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T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 3

1.0BIIIASI XAPAKTEPUCTUKA PABOYEM ITIPOI'PAMMBI JUCIHUTIIUHBI
OI1.01. CEPBUCHASA JEATEJBHOCTD B TYPU3ME U I'OCTEIIPUNMCTBE

1.1 MecTo AMCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI NPOrpaMMbI:
VYueOnas nucuuruinHa «CepBUCHas EATEIbHOCTh B TYpU3ME M FOCTEIPUUMCTBEY SIBIISIETCA
00s3aTeNIbHOM  YacThi0  00HIeNpO(eCCHOHAIBHOTO LMKJIAa OCHOBHOH MpodeccHoHaNbHOMI
obpazoBarenbHOl nporpamMmbl B cooTBeTcTBUM ¢ PI'OC no cnenumanprocty 43.02.16 Typusm u
FOCTETIPUUMCTBO.
Ocoboe 3HaueHue MUCHMIUIMHA uMeeT npu dopmupoBanuu U pazputun OK 01-02, OK
04-05, OK 09
1.2 Heab u miianupyembie pe3yabTaThl 0CBOEHUS JUCHHUILINHBI:
B pamkax mporpaMMbl y4eOHOH AMCIMILIUHBI OOYYAIOIIMMUCS OCBAaWBAIOTCS YMEHUS U
3HAHUSA

Kon
TIK, OK YMmenus 3HaHug

OK 01- | mpoBOIUTH TTOMCK B | HICTOpUH WM TEOpUH B  cdepe  Typusma
02, OK | paznuuHbIX MOMCKOBBIX | MU TOCTEIIPUHUMCTBA,

04-05, CUCTEMaX; KJIaCCU(UKALIUN YCIYT B CEPBHUCA;

OK 09 UCIOJIb30BaTh pa3inyYHbIe | METOJA0B MOHUTOPHHTA PhIHKA YCIYT;

BU/JIbI YYEOHBIX W3/IaHU; MIPaBWII OOCTY)KUBAHUS TIOTPEOUTEIICH YCITyT.
MPUMEHSITh METOUKU
CaMOCTOSITENIbHOM  paboThl €
y4eToM 0COOEHHOCTEH
M3y4aeMOW TUCUUTUINHBL,
OTHCHIBATh METO/IBI
MOHUTOPUHTA PBIHKA YCIIYT;
BOCITPOU3BOAUTH npaBuiia
o0cyXUBaHUSl TOTpedOuTENnei

yeayr

JIMYHOCTHBIE PC3YJIbTAThI:

Koxn HaunmeHoBaHMe JIMYHOCTHBIX Pe3yJIbTaTOB

JIP 6 OpueHTHpOBaHHbIN Ha MPo(ecCHOHAIbHBIE TOCTUKEHUS, I€ATEIbHO BbIpaXKarouii
II03HABATEJILHBIE HHTEPECHI C YUYETOM CBOUX CIOCOOHOCTEH, 00pa30BaTEIbHOIO U
npoheccuoHaNTbHOT0 MapUIpyTa, BHIOpAaHHOW KBaJIU(DUKAITIH

JIP 13 JemoHCcTpupytonuii mpodeccuoHabHbIE HABBIKK B cpepe Typu3ma
Y TOCTENIPUUMCTBA
JIP 14 JlemoHCTpHpYyIOLHii MpodeccroHalIbHbIe HABBIKK Cephl TypH3Ma
¥ TOCTENPUUMCTBA € YUeTOM crieriuduku cyobekTa Poccuiickoit @enepanuu
JIP 15 JleMmoHCTpUpYIONU TPYIOBbIE PYHKIINU B cpepe Typru3Ma U TOCTEIPUUMCTBA
JIP 16 JlemoHCcTpHpYyIoLuii npodeccuoHalbHbIe HABBIKU B cpepe TypUCTHUECKON
JIESITEIIbBHOCTH
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PIrYTHUC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

CMK
PIYTUC

Aucm 4

2.CTPYKTYPA U COJEP)KAHUE YUYEBHOM JUCIHUIIIAHBI
2.1. O6bem yueOHOH TUCHMILIMHBI M BUIbI Y4e0HOIT padoThI

Bupa yueOHoii padoThl

O0BeM B yacax

O0bem o0pa3oBaTeIbHOI MPOrpaMMbl Y4eOHOM JMCIHUIITHHBI 80
6 m.u. 6 hopme npaxmuyeckoi NOO20MOBKU (eciu npedycmMompeno)
BT. U.:
TEOpPETUYECKOEe 00yIeHnE 30
nabopaTtopHbIe pabOTHI (eciu npedyCMOmpeHo) -
MPAKTUYECKUE 3aHSITUS (eciu npedyCMOmpeHo) 32
KypcoBasi pabota (IpoeKT) (eciu npedycmompeHro OJis

cneyuanvbHocmelr) )
KOHTPOJIbHASI paboTa (eciu npedycmompeno) -
Camocmosmenvras paboma 4
Koncynomayus k sxzameny 2
IIpomMe:kyTOYHAsI aTTECTAIUS - IK3aMEH - 3 CeMecTp 12




TR ®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/I)KETHOE OBPA3OBATEJ/IBHOE CMK
,g@ YYPEXIEHVE BBICIIIETO OBPA3OBAHVIS PTYTVIC
. «POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PrYTUC Aucm 5
2.2. TemaTH4YecKHi NJIAH U colep:KaHue YUeOHOH TUCHHUIINHBI «CepBUCHASA J1eSITeJILHOCTh B TYPH3Me U FOCTENPHUMCTBE»
Koanl
KOMIIeTeHIM I
OobeMm, akan. u/ 1
U JIMYHOCTHBIX
B TOM 4HcJIe B
pe3yJbTaToB,
HaumenoBanue Coaepixanue yueOHOro Marepuasia u (opMbl OPraHUu3alMHU AeATEJIbHOCTH popme (bopMHpOBaHHIO
pa3aesioB U TeM 00y4arIIMXCs NMPaKTHYECKOM pMHp
KOTOPBIX
NOATOTOBKH,
crocoocTByeT
akajg 4
3JIeMEeHT
NPOrpamMMbl
1 2 3 4
Paznen 1. Teopernuyeckne 0CHOBBI CEPBHCHOI TeATEIbLHOCTH 14/16/4
Tema 1.1. OcnoBbl | Coepkanue y4eOHOro MaTepuasa 18 OK 01-02,
TEOPHUH YCJIYyr Ilonstne  ycnyrn.  CoiictBa  ycayru.  Tumbr  yeuyr: IIPOU3BOJICTBEHHEIE, OK 04-05,
pacnpeenuTenbHbIe, npodeccroHalbHbIE, OTPEOUTETBCKUE, OOLIECTBEHHBIE. OK 09
Knaccudukanus ycinyr 1O TNpUHIUIAM: BEHIECTBEHHOCTH WJIM HEBEUIECTBEHHOCTH, JIP 6, JIP 13, JIP
MarepHualbHbIe 1 HEMaTepHaJIbHbIE, CTaHJAapPTU3NPOBAHHBIE U TBOPYECKHUE, 14, JIP 15, JIP 16
IIPOU3BOJICTBEHHBIE U HENPOU3BOJCTBEHHBIE, KOMMEPUECKHE WU HEKOMMEPUECKHUE, YHUCTHIE 10
U CMEIlIaHHble, WA€aJbHbIE U pealbHblE, JETUTUMHBIE U HEJIETUTHUMHbBIE, JIHMYHOCTHbBIE
1 Oe3NMYHbIe, TPOCTbIE M CIOXKHBIE U T.J. YCIYITM B COBPEMEHHOH 3KOHOMMKE M UX
0COOEHHOCTH Kak ToBapa. PeIHOK yciyT u ero oco0eHHocTH. [lokymarenbckuit puck B cdepe
ycayr. MapkeTuHroBast cpeia npeanpusTis ceppuca. CerMeHTHpOBAaHME PhIHKA YCIIYT.
B ToM yunciie MpakTHYeCKUX U JIA00PATOPHBIX 3aHATHI 8
XapakTepruCTUKa OCHOBHBIX MTOKa3aTelen yciuyr
CamocrosiTesibHas padoTa 00y4arOMMXCs
[ToaroroBuTk coobIIEHNE € MYJIbTUMEANIHON pe3eHTanued Ha temy: "Mcropus cepuca 4
B Pa3HBIX CTpaHaX Ha Pa3HBIX dTanax’
Tema 1.2. | Conep:xxaHue yueOHOro MaTepuaJa 12 OK 01-02,
CymHocTh CepBuc Kak J1esTenbHocTb. OCHOBHBIE 331a4M COBPEMEHHOI'O CEPBHCA: KOHCYJIBTHPOBAHUE, 4 OK 04-05,
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK
_ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PTYTVIC
«POCCUMCKUUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 6
CHCTEMBbI cepBHCa MOATOTOBKA  IEPCOHAJIa W IOKymaTesis, Iepedaada  HeoOXOAMMOM  TeXHUYECKOM OK 09
JOKYMEHTAaIluM, JOCTaBKa W3JeNUs, TIpPUBEJIICHUE u3Aeius B paboyee COCTOSHHE, JIP 6, JIP 13, JIP

olepaTUBHAas IIOCTaBKa 3alacHbIX 4acTeil, cOop U cucreMarusanus HHopMauH,
¢dbopMHpOBaHHE TIOCTOSHHOW KJIMEHTYPHl pbIHKA. BHIBI CEpPBUCHON AEATEIHHOCTH.
OcHOBHbBIE BUJBI: TEXHUYECKHM, TEXHOJOTHYECKUH, MH(OPMAIMOHHO-KOMMYHHUKATUBHBIMH,
TPaHCHOPTHBIM, ryMaHUTapHbd. Kiaccudukamms  cepBuca: 1O  BPEMEHH  €ro
OCYILLIECTBIICHHSI, IO COAEPKAHUIO paboOT, IO HANpaBIEHHOCTH YCIYr, IO CTElNeHU
ajanrtauuy K norpedurensM, no mMacmrady u T.1. OCHOBHBIE MOAXO/bI K OCYIIECTBICHUIO
cepBuca. TeHeHIMu COBpEMEHHOr0 cepBuca. [IpMHIMIIBI COBPEMEHHOTO CEPBHCA.

14, JIP 15, JIP 16

B ToM 4unciie MpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 8

XapakTepuCTHKA KJIaCCU(PHUKAIMU TOTPeOHOCTEH B yCIyrax 8

CamocrosiTesibHasA padoTa 00yyaroumuxcst
Pasznea 2. Opranu3anusi CEpBUCHOM 1eATEJIbHOCTH 16/16
Tema 2.1. | Conep:xkanue y4ueOHOr0 MaTepuaja 18
IIpenocraBiienue OCHOBHbBIE XapaKTEPUCTHUKU MaTepHAIbHBIX M COLUAIBLHO-KYIbTYpHBIX yciuyr. Crneunguka OK 01-02,
OCHOBHBIX  BHM/JOB | [IPEIOCTABJIIEHUs  YCIyI: IIOMEIIeHHe, Oo0OpylOBaHUE, TIEpPCOHAJ,  OpraHu3alus OK 04-05,
YCJIyT. ®opmbl, | 00CTYKMBaHUS, OCHOBHBIE 3Talbl HCIOJHEHHs yciyr. TpeOoBaHMS O MPEAOCTABICHHIO OK 09
METOABbI, IMPaBHJIA | YCIYT: 0053aTeTbHOCTh TMPEIJIOKEHUS, HEO0O0S3aTebHOCTh HCIOJIb30BaHUS KIMEHTOM, JIP 6, JIP 13, JIP
00ciIyKUBAHUA 3JIACTUYHOCTh CEpBHCA, YAOOCTBO cepBUCa, MHPOPMALMOHHAS OTJaya CEepBHUCA, pa3zyMHas 14, JIP 15, JIP 16
norpeoduTeJiei. LIEHOBasl MOJUTHUKA, FTAPAaHTUPOBAHHOE COOTBETCTBHUE IPOU3BO/ICTBA CEPBUCY.
KauectBoO Cepsuc kak nmorpeOHocTh. Ponb cepBrca B y10BIE€TBOPEHHH TOTPEOHOCTEH yenoBeka.
CePBUCHBIX ®a3pl BpIOOpa MOTPEOUTENSIMU TOBAapOB U YCIYT: I€Nib, MPHUHITHE pEIICHUs, JEHCTBUS, 10
yeayr YIOBJIETBOPEHHUE TOTPEOHOCTH.

®opMbl 1 METOABI 00CITyXKUBaHUsI ToTpeduTeneil. @opmbl: 00CTyKUBaHUE MTOTpeOUTENEH B
CTallMOHAPHBIX  YCJIOBUSAX, OOCIy)XHMBaHUE MOTpeOuTeNell ¢ BBIE3JOM HA  JIOM,
OECKOHTAaKTHOE OOCIYy)XMBaHHE IO MECTy JKUTEIbCTBA MOTpeOUTeNs, OOCIyXKHBaHHUE C
UCIOJIb30BaHUEM OOMEHHBIX (POHIOB TOBapoB. MeToAbl: 00CTyKHUBaHHE CHELHUATUCTOM IO
CEPBUCY, CaMOOOCITy)KHUBaHUE, YKCIIPecc-00CTy)KMBaHUE U T.JI.

OOcnyxuBanue mnorpeduTeneid B KOHTAKTHOM 3o0He. I[loHATHE «KOHTAKTHOH 30HBI».
CoOTBETCTBHE KOHTAaKTHOW 30HBI XapakTepy MW COJEPKAHHUIO CEPBHUCHOW JEATEIbHOCTH;
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,ﬁ@ _ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PTYTVIC
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TYPU3MA " CEPBUCA»
PrYTUC Aucm 7
TEXHHYECKas OCHAIEHHOCTh; MOMEIEHUS; 00pa3iibl U3/ENINi; ONMKUCAHUE YCIIYT; CTOUMOCTh
YCIIYT.
[Tokazarenn  mpodeccHOHANbHOTO  ypOBHS ~ MepcoHalla B KOHTAaKTHOW  30HE.
[Ipodeccnonanbubie KadecTBa COTPYIHWKA: HE MNPHUYUHATH IOTPEOUTENI0  yCIyrU
HeynoOcTtBa 0Oe3 KpaifHell HeoOXOOUMOCTH, HE JOMYCKaTh BO3HUKHOBEHHS Yy HETro
00JIC3HEHHBIX MM HETPUSATHBIX
OLIYIIEHUH, OBITh 00XOIUTENbHBIM, TF00e3HbIM. KybTypa cepBuca.
[IpaBuna  oOcmyxuBanusi  moTpeOuteneii.  Cucrema  3aKOHOJATEIHLHO-TIPABOBBIX,
HOPMAaTUBHBIX, TEXHHUYECKUX JOKYMEHTOB II0 PpEryJIUPOBAHUIO OTHOLIEHUH MEXIy
WCTIOTHUTEISIMU
yCIyr W NOTPEOUTENSIMU, YCTAHOBIIEHUIO TMPABWJI KOHKYPEHTHOW OOpBHOBI, OTrpaHUYCHUIO
PHUCKOB.
JloroBop Kak OCHOBaHUE JJIsl OKa3aHus yciayr norpedurento. Pacrop:kenue norosopa.
OTBEeTCTBEHHOCTh CTOpPOH. Bo3Mmemenue yObITKOB. HemocTatkm oOKa3aHHOH yCIyTH.
[Iponienypa onnaTel yCiayru.
KauectBo ycnyru. KauectBo oOciyxkuBanusi. CucteMa mokasareliel yCiyr: Ha3HAuYeHUs,
0€30MacHOCTH,  HAJEKHOCTH, COLMAJIbHOTO  HA3HAYEHUS  YCIYT, JCTETUYECKHE,
MH(POPMATUBHOCTU YCIyT, mnpodeccuoHann3Ma mepcoHana. OCHOBHBIE XapaKTEPHUCTHKU
KaueCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTb, O3THKA, OCTETHKA,
KOMIUIEKCHOCTh, ~HMH(OPMATUBHOCTh, JOCTOBEPHOCTh, JIOCTYIMHOCTh, O€30MaCHOCTbD,
9KOJIOTHYHOCTH U T.J. (TI0 IPUMEHEHHUIO).
KonTpons kauectBa ycayr. Cuctema KOHTPOJIS KauecTBa. MeTo bl KOHTPOJIS: LIETH
MpPUMEHEHUs,  (PU3UKO-CTATUCTUYECKHE  MPH3HAKU W Mpoueaypsl, (GOopMUPOBaHUE
pesynbTaToB. HopMmatuBHO-nipaBoBas 6aza: ®3, [Ipasuna, cucrema 'OCTos.
B ToM 4unciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHIA 8
YTouHEeHNE XapaKTePUCTUK U CICIIM(UKH NMPEJOCTABICHHUE PA3INYHBIX YCIYT 4
OrnpeziesieHne KauecTBa CEPBUCHBIX YCIIYT 4
CamocrosiTesibHas padoTa 00y4aOIMIMXCH
Tema 2.2. | Conep:kaHue y4e0HOro MaTepuaa 6/8
OcyumecrBiaenune ConnanbHO-KyIbTypHBIE YCIYTH. TypHCTHYECKHE YCIyTH. DKCKYPCHOHHBIE YCIYTH. BHUIBI TypoOB. 6 OK 01-02,

Bunel TypucTCKOro cepBrca: BHYTPEHHUH, BbE3AHOM, BBIE3IHOM, caMOAEATENbHbIN Typu3M. Buasl
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T ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK

,;@ _ VUPEXIIEHVE BBICILIETO OBPA30OBAHVAST PTYTUC

N «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 8
ycayr CEPBUCHOU JIEATENBHOCTU: YCIYTH TypOIEPATOPa, YCIYI'M TYpPareHTa, YCIyrd IIPH CaMOJCSITEIIEHOM OK 04-05,

TYpHU3ME, SKCKYPCHUOHHBIE YCIYTH, YCIYTH NPEANPUATHS TUTaHUS. OK 09
Kommekce ycnyr. J[onogHUTENbHbBIE YCIYTH. JIP 6, JIP 13, JIP
B ToM 4nciie NpaKTHYeCKUX U JIA00PaTOPHBIX 3aHATHI 8 14, JIP 15, JIP 16
TypI/ICTCKI/Ie, OKCKYPCHOHHBIC, TOCTHHHUYHBIC YCIYIM H YCIYIrW MNIPpCANPHUATHA ITATAHHA. 8
@dopMupOBaHNE U POJIBHKEHNE HOBBIX YCIYT B cepe Typu3Ma U rOCTEHIPUUMCTBA
CamocrosiTesibHas padoTa 00yyaumuxcst

Koncyabranus 2
IIpome:xyTOUHASI ATTECTALUSA 12
Bcero: 80

Jli XapaKTepUCTUKU YPOBHS OCBOCHMSI yUeOHOr0 MaTepualia UCIOJIb3YIOTCS CIelyIolue 0003HaueHus:

— O3HAKOMMTEJbHBIN (Y3HABaHHE paHee N3YUEHHbIX 00ObEKTOB, CBOMCTB);

— penpOyKTUBHBIH (BBINOJIHEHUE JESTEIbHOCTH M0 00pa3ily, UHCTPYKIMH WIH O] PyKOBOJACTBOM)

— IPOAYKTUBHBIN (IIJITAHUPOBAHUE U CAMOCTOSITEIbHOE BBIINOJIHEHNE AESITEIbHOCTH, pelIeHHE MTPOOIEMHBIX 3a/1a4)




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 9

3.MeToanyeckne yka3aHusi 0 MPOBEIEHHIO MPAKTHYECKHUX 3aHIATHIT/cCEeMUHAPOB,
3aHATHI B opMe NPAKTHYECKOH MOAT0OTOBKHU (IPY HAJIMYMHU), U CAMOCTOAITEIbLHOM padoTe

Meroaudeckue ykazaHus MpeaHasHadeHbl juisi oOydvarontuxcs mo OIIOIT CITIO mo
cnenuanbHocTd 43.02.16 TypusM W TOCTEIPHUUMCTBO, H3YYAIOUIMX Y4YEOHYIO AUCHUILIUHY
«CepBuUCHas IEATENLHOCTh B TYPU3ME U TOCTEIIPUUMCTBEY, MOTYT UCIOJIb30BaThCS HAa YU€OHBIX
3aHATHUSIX, KOTOpPBIE IPOBOIATCS I0J PYKOBOACTBOM IIPENOAABATENsS, U JJIs BBINOJIHEHUSA
NPaKTUYECKUX paboT, IPeayCMOTPEHHBIX pabodell MporpaMMoi.

3.1. TemaTruka n coaepikaHue NMPAKTUYECCKUX SaHﬂTHﬁ/ceMHHaPOB

Ilpakmuueckoe 3anamue 1.
Tema: OCHOBBI TEOPHH YCJIYT
Conepxkanne: XapaKTepUCTHKA OCHOBHBIX TTOKa3aTeNel yCIIyr

Ilpakmuueckoe 3anamue 2.
Tema: CymHOCTb CHCTeMbI CEpBHCA
Copnepxanue: XapakTepUCTUKA KJIacCU(pUKALUU OTPEOHOCTEN B yciyrax

Ilpakmuueckoe 3anamue 3.

Tema: IlpemocTraBiieHHe OCHOBHBIX BHAOB Yyciayr. ®opmbl, MeTOAbl, NpaBHJIA
o0cayxuBaHus norpeduTesieil. KauecTBo cepBHUCHBIX YCIyr

Copepxanue: YTOYHEHHE XapaKTEPUCTUK U CHEHUPHUKU NPEIOCTaBICHUE pPA3IUYHBIX
yciyr. Onpenenenne KauecTBa CEpBUCHBIX yCIyT

Ilpakmuueckoe 3anamue 4.

Tema: OcymecTBiIeHHE yCIyT

Copepxanue: Typucrckue, 5KCKypCHOHHBIE, TOCTUHUYHBIE YCIIYTH U YCIIYTH MPEANPUATHS
nuTtaHus. PopMUpOBaHNE U IPOABMKEHHUE HOBBIX YCIIYT B chepe Typu3Ma U rOCTEIPUUMCTBA

3.2. TeMaTuKa U coJep:KaHHE CAMOCTOSITEILHOH padoThI

CamocrosarenbHass paboTa SBISIETCS HEOThEMJIEMOM 4acTbio 00pa3oBaTEIbHOIO
nporecca, CBA3aHHOTO ¢ (POPMHUPOBAHUEM KOMIIETCHIINI 00yJaromiXCsl.

KoHtponbs camocTosiTeTbHON pabOThl CTYJEHTOB OCYIIECTBIISAETCS B TEUEHHE BCETrO
cemectpa. [IpemogaBarens caMOCTOSTENBHO OmpenenseT (pOpMBI KOHTPOIS CaMOCTOSTEIbHOU
paboTBl CTYIACHTOB B 3aBUCHUMOCTH OT COJCpKAaHUS pa3JelioB W TEM, BBIHOCHMBIX Ha
CaMOCTOSITENIbHOE M3ydeHue. TakuMu (popMaMu MOTYT SIBIATHCS: TECTUPOBAHUE, KOHTPOJIbHBIE
paboTsl, pedepatst u ap.

TeMaTHKka M coepKaHue

Camocmosmenvras paboma 1.
Tema: OCHOBBI TeOpPHMH YCJIYT
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CopneprxaHue: OATOTOBUTh COOOIIEHNE € MYJIbTUMEAUHHON Ipe3eHTallMell Ha TeMy:
"HcTopust cepBuca B pa3HbIX CTpaHax Ha pa3HbIX dTanax"”

4. ®oHJ OLIEHOYHBIX CPEICTB JUCIUNIMHBI

4.1. Pe3yJbTaThl OCBOEHHUSI YUeOHOM TMCUMILUINHBI, MO/JIe)KaIUe IPOBEPKe

DopMBbI MPOMEKYTOUHOHN aTTECTAIH 110 CEMECTpaMm:

Ne cemecTpa

PopMa KOHTPOJIA

3

DK3aMeH

B pesynprare mpoMexyTOYHOH aTTecTaluu MO y4eOHON IUCLMIUIMHE OCYIIECTBISIETCS
KOMIIJIEKCHAsI TPOBEPKa CICIYIOIUX YMEHUH U 3HaHUH, a TakKe (OPMHUPOBAHUS KOMITETCHIIUN:

PesyabTaThl 00yyeHusi: yMeHusl,

IToxka3aTeu oLleHKH

dopMa KOHTPOJIA

pe3yJbTarTa U OLlCHMBAHUSA
3HAHUSA

Ymers: YnMmeer Texymmit
- pPOBOJUTH MOUCK B pPAa3JIM4YHBbIX | - IPOBOAUTH INOUCK B | KOHTPOJIb:
IIOMCKOBBIX CUCTEMAX; pa3IMYHBIX IIOMCKOBBIX | - YCTHBIH OIIPOC;
HCII0JIb30BaTh pa3ianyuHbIe BUJIBI | CUCTEMAX; - OLICHKA
y4eOHBIX U3JJaHUI; HCII0JIb30BaTh pa3auuHbIE | IOATOTOBJIEHHBIX
HIPUMEHSITh METOJIMKH | BUJIbl Y4€OHBIX U3aHUII; 00yJaroImuMHCs
CaMOCTOSITENIbHOW pabOThl € y4eTOM | IPUMEHSTh METOAMKH | COOOILEHUI c
0coOeHHOCTEeH U3y4aeMo#l | caMOCTOSITETbHOM PabOTHl € | MyJIbTUMEIUNHBIMU
JUCLIUIIVHBL, Y4ETOM 0COOEHHOCTEH | Mpe3eHTalusIMH,
ONMCHIBaTH ~ METOABl ~ MOHMUTOPUHIA | U3y4aeMOW JUCIUILINHBL, TECTUPOBAHUE.
pBIHKA YCIIYT; OINMCHIBATh METO/IbI
BOCIPOU3BOAUTD IpaBUJia | MOHUTOPUHTA PhIHKA YCIIYT; DKcnepTHas
00CITy’)KUBaHUs OTpeduTeNnet yciyr BOCIIPOM3BOAMTD ITpaBUIIa OLIEHKa

00cIyXUBaHUS IOTpeOUTENEH | BBINOJIHEHUS

YCIIyT IIPAKTUYECKUX
3HaTh: 3Haer 3aJlaHuM.
- UCTOPHM U TEOpHH B cepe TypusMa | - UCTOPHUIO U Teoputo B chepe | IIpomMexyTounsiin

U TOCTENPUHMCTBA,

KJaccu(uKaluil yciuyr U cepBHca;
METO/I0B MOHUTOPUHTIA PhIHKA YCIIYT;
npaBWiI OOCITYKUBaHHUS TMOTpeduTenen

YCIIYT.

TypHA3Ma U TOCTENPUUMCTBA,
KJIaCCHU(PUKAIUIO ycIyr
U CEepBHCA;

METOJIbl MOHUTOPWHTA pBIHKA
yeayr;

npaBuUIIa 00CTyKUBaHUS
MoTpeOuTeNne yCmyr.

KOHTpOJIb B ¢opme
HK3aMeHa

dopmMHpyeMble KOMIIETEHIUU:

Kon ¢popmupyemoii
KOMIIeTCHIIUH

HaumenoBanue KOMIICTCHIIM U

@®opMbI U METOABI
KOHTPOJISA ¥ OIleHKH
pe3yJibTaToB 00y4eHHsI
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OK 01

BbiOuparh CrocoObl perieHus 3aaad
npodeccCHOHATbHON ~ IeATEIBHOCTH
PUMEHUTEIBHO

K pa3JIMYHBIM KOHTCKCTaM

OK 02

Hcrnonb30BaTh COBpEMEHHBIC
CpelICTBa MOUCKA, aHAJIH3a

U MHTepIpeTanuu nHhopmanuu,

u I/IH(bOpMaI_H/IOHHBIe TEXHOJIOTHUHU AJIA
BBINOJTHEHUS 3a/1a4
podecCHOHALHOM e TEIbHOCTH

OK 04

DddekTHBHO B3aUMOJICHCTBOBATH
u paboratb
B KOJUIEKTUBE U KOMaHE

OK 05

OcCy1ecTBIATh YCTHYIO

Y IACbMEHHYI0 KOMMYHHUKALIUIO
Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu ¢ yuetom
0COOCHHOCTEH COIUAJIBHOTO

U KYJIbTYPHOTO KOHTEKCTa

OK 09

[Tonmp30Batbes mpodeccnoHaIbHON
JIOKYMEHTaLUEN

Ha rOCyapCTBEHHOM

Y UHOCTPAHHOM SI3bIKaX

JIP 6

OpureHTHpOBaHHBIN Ha
npodecCuoHaAIbHBIC JOCTHKECHMUSI,
NESATEIBHO BBIPAXKAOIIUN
MO3HABATEIbHBIE HHTEPECHI C YUETOM
CBOMX CIIOCOOHOCTEH,
00pa3oBaTeNbHOTO U
npo¢eCCHOHATBHOTO MapIIpyTa,
BbIOpaHHOM KBaTM(pUKAILIUMU

JIP 13

JleMoHCTpUp YOI
npodeccuoHanbHble HaBBIKU B cdepe
TypU3Ma U TOCTENPUUMCTBA

JIP 14

JlemoHCTpHUpYyrOIMI
npodeccroHanbHbIe HaBBIKU C(hephl
TypU3Ma U TOCTEIPUUMCTBA C YYETOM
cnenuduku cyonrexta Poccuiickoit
denepauun

JIP 15

JleMOHCTpHUpYyOIIUI TPYIOBBIE
¢byHKIIMH B cepe Typu3Ma
Y TOCTETPUHAMCTBA

JIP 16

JeMoHCcTpUpyromui
npogeccuoHaIbHbIE HABBIKHU B chepe

Tekyimuii KOHTPOJIb:

- TECTOBBIE 33JIaHU,

-YCTHBIN OIpPOC;

- OLIEHKA MOJIrOTOBJIEHHBIX
00ydJaronMucs COOOIICHHIMA
c MYJIbTUMEIUIHHBIMU
Mpe3eHTAIUIMH.

OkcnepTHas OLICHKa
BBIIIOJIHECHUS IPAKTUYECKUX
3aJlaHNM.

IIpomMeXyTOUHBIN  KOHTPOJIb
B (hopMe 3K3aMeHa
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‘ TYPUCTHYECKOU EATEIbHOCTH |

4.2. MeToanka NpUMeHEHUsI KOHTPOJIbHO-U3MEPUTETbHBIX MATEPHAJIOB

KonTponb 3HaHuit 00y4aromuxcsi BKIYAET: TeKYIUH KOHTPOJb B (hopMe HAOIIOACHUS U
OIICHKH NPAKTUYECKUX 3aJaHUH, OLEHKH WHIUBUIYATbHON pabOThl HA MPAKTUUYECKUX 3aHATUSX,
TECTHUPOBAHUE.

[TpomexxyTouHyI0 aTTecTaluio B GopMe IK3aMeHa

4.3. KOHTPOJIbHO-U3MepHUTeIbHble MATEPHAJIbI BKJIIOYAKOT:
4.3.1. TunoBble 3aJaHNs 1JIsl OLEHKH 3HAHUI U YMEHUIl TeKyIIero KOHTPOJIsi

KOHTpOHB " OLCHKa pE3yJIbTaTOB OCBOCHUA TEMbI OCYIICCTBIIACTCA IIPLCIIOAABATCIIEM B IIPOLECCE
BBITIOJTHCHU A O6y‘-IaIOHII/IMI/IC$I HHIAUWBUIYAJIbHBIX 3a)1aH1/11?1 B BUJC OTBCTOB Ha BOIIPOCHI, OTBCTHI
CTYACHTOB COO6H.I€HI/II71 C MYHBTHMeﬂHﬁHLIMH MMPE3CHTAOUAMMA, TCCTUPOBAHUC.

Koumponvno — usmepumenvhvle mamepuanvt Oasi MeKywe20 KOHMPOIs NoO Yy4eOHOU
oucyuniure
I[IpumepHbIe TeCTOBBIE 3a]aHUS
1. Kakue TpH KIIIOUYCBBIX MTOHATHS UCIIOJIL3YIOTCS IIPH OTPEICICHUN CEPBHUCA:
1. ompoc, npodeccroHan3M, Ka4ecTBO;
2. ycIiyra, Cupoc, CIEIUAHCT;
3. JesSTenbHOCTh, MOTPEOHOCTH U yCIIyTa.

2. Kakue rinaBable (DOPMBI YEIIOBEUECKON JIEATSIBHOCTH TIOJIOKEHBI B OCHOBY KJIaCCH(UKAIIUU
CEPBHCHOM JI€ATEeIbHOCTH:

1. wuccnegoBaTeNbCKAas;

2. moTtpeOuTenbckas (M0JIb30BaTeNbCKas);

3. IICHHOCTHO-OPWEHTAIIMOHHAS.

3. K OCHOBHBIM yciyram B TOCTHHHYHOM OW3HECe He OTHOCUTCS:
1. OpoHHpOBaHUE HOMEPOB;
2. TIpHeM M pa3MeIleHHE;
3. pacuer IpH BbIe3Je.

4. K HanpaBiieHNI0O KOMMYHHKAaTUBHOM CEpBUCHOM J€SITEIbHOCTH MOKHO OTHECTH:
1. pexnamuble yCIayr;
2. OpraHuzaluio KoH(epeHLuH, BEICTaBOK, IEPEroBOPOB, 001eHus B IHTepHeTe;
3. TCUXOJWAarHOCTHUKY.

5. ®aKkTOphI, HE BIAUSIONIME HA PA3BUTHE CEPBUCHOM JIEATEIIBHOCTH:
1. ypoBeHB pa3BUTHS SKOHOMHUKHU U XO3IHCTBEHHAsS CHCTEMA;
2. MOpaJb ¥ KYJbTYpPHBIC TPAIUIINH, CIIOKUBIIHECS B JJAHHOM OOIIIECTBE;
3. OOIIEeCTBEHHBIE CTPYKTYPHI: MOITUTUIECKUE TAPTHH.

6. B yem 3akirodaercs HEOCA3aEMOCTh yCIyTH:
1. mpomnecc npeaocTaBaeHUs U NOTPEOJIEHHS YCIyT MPOTEKAeT OAHOBPEMEHHO, U
NOTPEOUTENH SIBIISIOTCS] HEMTOCPEICTBEHHBIMHM YYAaCTHUKAMU 3TOTO MPOLECCa;
2. YCIYTH HE MOTYT OBITh TIPOTECTHPOBAHBI H OIIEHEHBI TPEXIE, YeM TOKYIIATeNh UX
OIJIATHUT;
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3. OHHU BO MHOI'OM 3aBHCSAT OT KBaJ'II/I(bI/IKaI_[I/II/I pa6OTHI/IKa, €T0 MHAWBUAYAJIbHO-
JIMYHOCTHBIX Y€PT U HACTPOCHMU .

7. CocTOsIHHE YETIOBEKa, CKJIAIBIBAIOIICECS HA OCHOBE MIPOTHBOPEUHS MEXKITY UMEIOIIIMMCS U
HEOOXOAUMBIM (MJIU TEM, UTO KaXKETCs YEJIIOBEKY HEOOXOIMMBIM) M TIOOYKIafoIIIee ero K
JESTEIILHOCTH 110 YCTPAHCHUIO TAHHOTO MMPOTUBOPEUHS, ITO:

1. cmpoc;

2. mOTpeOHOCTH;

3. MoTHuBaus.

8. OTIMYUTENEHBIMA OCOOEHHOCTSIMU YCIYT SIBISIOTCS:
1. Hepa3phIBHOCTH MPOU3BOJICTBA U MIOTPEOICHHS YCIIYTH;
2. HECOXPaHSIEMOCTh YCIYT;
3. He3a0BIBaeMOCTb YCIIYT.

9. ITon MmeTonoM uiau HOpMOi 00CITYyKHBAHUS CIIeyeT IOHUMATh!
1. omnpeneneHHsbIN criocod NpeaOCTaBICHUS YCIYT 3aKa3uuKYy;
2. mpenocraBiieHHE HHYOPMALIUY KIHCHTY;
3. OKa3zaHWE YCIYTH KIIMCHTY.

10. CepBucHas AesiTeIbHOCTh — 3TO:
1. aKTHUBHOCTH JIIOZEH, BCTYMAOMIUX B CIENN()UIECKHE B3aUMOICHCTBHUS M0 PeaTH3aIuu
0O0I1eCTBEHHBIX, TPYNIOBBIX U MHIUBHUYaJIbHBIX YCIYT;
2. yIpaBlieHUE MpeanpusTueM cepbl cepBrca (HarpuMep, aBTOCEPBHCOM, OAHKOM);
3. TMPOAYKT TPy[a, MOJIe3HbINH 3PEKT KOTOPOTo BEICTYyIAET B (hopMe ToBapa.

11. Yenyra o6nagaeT cneayonMi KaYeCTBaAMU:
1. cmocoOGHOCTB K XpaHEHUIO U TPAHCIIOPTUPOBKE,
2. HEOTHAEINMOCTL OT CBOEr0 MCTOUYHHKA;
3. HEM3MEHHOCTHIO Ka4eCTBa.

12. K HEeKOMMepYECKUM YCIIyraM OTHOCST:
1. ycayru npeanpusTHil Typu3Ma U OTJbIXa;
2. yCIyTH OpraHM3aluil OOIECTBEHHOTO MTUTAHUS;
3. ycmyru 01aroTBOPUTENbHBIX (POHIOB.

13. Llenbto cepBUCHOM AEATEIBHOCTH SIBJISIETCS:
1. ynoBieTBOpEeHHE YEIOBEYECKUX MOTPEOHOCTEN;
2. WCCIeIOBaHUE PhIHKA YCIYT;
3. TPOM3BOACTBO yCIYT.

14. KoHTaKkTHOI 30HOI HE SIBIISICTCS:
1. 30Ha peMOHTa OBITOBOI TEXHUKH;
2. pabouee MECTO MapHUKMaxepa;
3. pabouee MecTO cTOMATOJIOTA.
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15. Tlonydyenue yciryru 0e3 JTMYHOTO B3aUMOJICHCTBUS C UCIIOJTHUTEIEM YCIYTH Ha3bIBAIOT:
1. OeCKOHTaKTHEBIM;
2. GOopMalbHBIM;
3. OCCIUIaTHBIM.

16. ®usnveckre NOTPEOHOCTH ITO MOTPEOHOCTH B!
1. B 0OILIECTBEHHOM NEATENHHOCTH,
2. BO CHE;
3. B TBOPYECKOU JCSITECIHLHOCTH.

17. MeToab! yaoBieTBopeHus chepoii cepBrca YeIOBEUECKUX TOTPEOHOCTEIH:
1. OeckoHTaKTHOE OOCITYKHMBAHHUE;
2. ¢QupmeHnHoe 00CTyKUBaHUE;
3. HedopmabHOE 00CITy)KUBaHUE.

18. IIporecc mpUHATHS pEIICHUS MOTPEOUTENEM COCTOUT U3 CIASAYIOIINX CTaUMN:
1. mowuck uHpOpMaIUH, OCO3HAHKE MTPOOJIEMBI, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE.
2. oco3HaHue npoOIeMbl, MOMCK HH(OPMALIUHU, OLIEHKAa BAPHAHTOB, PELICHUE O TOKYIIKE,
peaKIus Ha TMOKYIIKY.
3. peakuus Ha MOKYIKY, MOUCK UH(OpMaLuK, OCO3HAHUE TMPOOIEMBI, PEIICHUE O TIOKYIIKE,
peaKIus Ha TMOKYIIKY.

19.B HpaKTquCKOﬁ IMCUXOJIOTHUH BBIACIIAIOT YCTBIPEC MCKIIMUYHOCTHBIX PACCTOAHUA. HutuMaOE
pacCTodHUC - O6H_I6HI/IG OJIM3KUX UJIH XO0pOoHo 3HAKOMBIX n}oneﬁ.

1. 0—45cm;
2. 45-120 cwm;
3. 120 -400 cm.

20. ®paH4ai3uHT ITO:

1. kommaHus-Bia/eNel] U3BECTHON TOPTOBOM MapKu pa3peliaeT pyroi KOMIaHUM CTaBUTh
9Ty TOPrOBYIO MapKy Ha CBOIO ITPOJYKIIMIO, HO ITPX ATOM MOJy4aeT IpaBoO KOHTPOJISA
KauyecTBa MPOIYKIUH, IEpPBOHAYATBHBIA B3HOC U MPOIIEHT OT BaJOBOW MPUOBLIH. ;

2. KOMITaHHUS-BIIQJICTICI] H3BECTHOW TOPTOBON MapKH pa3peraeT IPyroi KOMIIAHUU CTaBUTh
ATy TOProBYIO MapKy Ha CBOIO IIPOAYKIIMIO, HO IIPU 3TOM I1OJIy4aET MPABO KOHTPOJISA
Ka4ecTBa;

3. KOMMaHWs-BIaeNel] H3BECTHOM TOProBOi MapKH MPOJIaeT TOPTOBYIO MApKY APYToM
KOMIIaHUH.

21. Buemnue (HakTopsl, BIUSIONIME HA TTOKYATeIbCKOE TOBEICHNUE:
1. coumanbHbIi cTATYC;
2. BBITOJA;
3. MOTHB.

22. XapaKkTepuCTHKa YCIIYT:
1. HeompeneneHHOCTh KauecTBa;
2. MOTYT HaKaljIuBaThCs;
3. mepemada COOCTBEHHOCTH.
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23. XapakTepucThKa TOBApOB:
1. HEoaHOPOIHOCTH;
2. WHIUBUIYaTbHOCTH;
3. 0Cs32eMOCTb.

24. Pa3zpa0oTKa HOBBIX TOBapOB U YCIYI: CXO/ACTBA U pa3inyusi. OCHOBHBIE CXOJCTBA!
1. pa3pabaTbIBaroTCs ISl TOTO, YTOOBI 00ECTICUNUTD PEIICHUE POOJIEM IMOKYIIaTeIs,
YIIOBJIETBOPEHHE WIIU BHITOJY;
2. COOTBETCTBUE TEXHMUYECKHM YCJIOBUSAM M CTaHAApTaM:
3. TpeOyeT MHOTHX PECYPCOB, TAKHUX KaK ChIpbe, Moyry(padpukarel, paboyast cuia u SJHEPrusl.

TecToBbIC 3aMaHMS.

Kpurtepun oieHku TecToB

Pe3ynbTaThl OLIEHUBAIOTCS CIIELYIOIIAM 00pa3oM:
«HEYJIOBIIETBOPUTEIBHO» - < 50 % IpaBUIIbHBIX OTBETOB;
«YAOBIETBOPUTENBHO» - 50-69 % mpaBUIBLHBIX OTBETOB,
«xopoto» - 69-85 % mpaBUIBHBIX OTBETOB;

«OTIIMYHO» - > 85 % MpaBUIBHBIX OTBETOB

4.3.2. TunoBble 3a/1aHNs Il OLEHKH 3HAHUI U yMeHHii MPOMEKYTOUHOI aTTecTaluu

Koumponvno — usmepumenvHvie mamepuansvi Oisi NPOMENHCYMOUHOU ammecmayuu no
VuebHOU Jucyuniune

IIpumepHbIe BONPOCHI K IK3aMeHY

1. Bonpochbl 1151 IPOMEKYTOUHOI aTTeCTAIMH:

1. OcHOBBI TEOpHHM yCIIYT

2. Ilonsitue yenyru. CBOMCTBA yCIyTH.

3. Tumel  ychayr:  NpOU3BOACTBEHHBIE,  paclpelesuTeNbHble,  Mpo(eccCHOHaNbHBIE,
MOTPeOUTENTHCKHE, OOIIECTBEHHBIE.

4. Knaccudukanus ycayr 1O NPUHLMIAM: BEIIECTBEHHOCTH WM HEBEIIECTBEHHOCTH,
MaTepuaibHble U HEMaTepuaibHblE, CTAaHIAPTU3UPOBAHHBIE U TBOPUECKUE, MPOU3BOJCTBEHHBIE
Y HETMPOM3BOACTBEHHBIE, KOMMEPYECKUE U HEKOMMEPYECKHUE, YNCTHIE U CMELIAHHbIE, U/I€aIbHbIC
U peajbHble, JETUTUMHBIE W HEJIETUTUMHBIE, JIMYHOCTHBIE U O€3JMYHbIC, IPOCTHIE U CIOXKHBIE
U T.JI.

5. Yciyru B COBpeMEHHOM 9KOHOMHKE M X OCOOEHHOCTH Kak TOBapa.

6.PeiHOK ycnyr u ero ocobennoctu. [lokynaTensckuil puck B cepe ycuyr.

7.MapkeTHHroBas cpejia peAnpusTUs CepBUCA.

8.CerMeHTHpOBaHNE PbIHKA YCIYT.

9. CynIHoCTh CHCTEMEBI CepBHCa

10.CepBuc kak aesrenbHOCTb. OCHOBHBIE 33/1a4M COBPEMEHHOI'O CEpBHCA: KOHCYJIbTHUPOBAHUE,
MOJrOTOBKA IMEpCOHaja W MOKyMHarens, nepegaya HeoOXOAUMON TEeXHUYECKOW JTOKyMEHTalluH,
JIOCTaBKa W3JeNus, INpHUBeIeHHEe WH3/enus B pabouee COCTOSHHUE, OIepaTHBHAs IIOCTAaBKa
3alMacHbIX YacTeil, cOop u cucreMaruszauus uHPopManuy, (HOPMUPOBAHHE TMOCTOSHHON
KIIMEHTYPBI PhIHKA.

11. Buaer cepBucHoil aestenbHOCTH. OCHOBHBIE BHJBI: TEXHUYECKHH, TEXHOJOTHUECKHH,
UH(POPMALIMOHHO-KOMMYHUKATUBHBIN, TPAHCIOPTHBIN, TYMaHUTAPHBIH.
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12. Knaccudukauus cepuca: 1o BPEMEHHM €ro OCYLIECTBIEHHS, IO COAEP)KaHUIO padoT, IO
HAMpaBJICHHOCTH YCIYT, MO CTENEHW aJanTalud K MoTpeduTensM, mo Mmacmrtady u T.a. 13.
OCHOBHBIE IOJXO/1bI K OCYIIECTBIEHUIO CEpBUCA.

14 TenpeHuuu coBpeMeHHOro cepBuca. [IpuHIIUITBI COBpPEMEHHOTO CEpBHCA.

15. OcHOBHBIE XapaKTEPUCTUKN MaTEPUATIBHBIX U COLUAIBHO-KYJIbTYPHBIX YCIYT.

16. Cneuuduka npenocTaBieHus YCIyr: MOMEIIeHHe, 000pyI0BaHHe, MTePCOHAN, OpTaHU3aIIs
00CITy’)KUBaHUs1, OCHOBHBIE 3TaIlbl UCIIOJIHEHUS YCIIYT.

17.TpeboBaHus MO MPEAOCTABICHUIO YCIYT: 0053aTEIbHOCT MPEATIOKEHUS, HEOOsI3aTEIbHOCTD
UCIOJIb30BAaHUSl KJIMEHTOM, O3JIaCTUYHOCTh CEpBHCA, YIOOCTBO cepBHCca, HH(YOPMALMOHHAs
OTJaya CepBHCa, pa3yMHas IICHOBas MOJHMTHKA, TAPAHTUPOBAHHOE COOTBETCTBUE MPOU3BOJICTBA
CEepBUCY.

18. Cepsuc kak morpeOHOCTB. Posb cepBrca B yOBIETBOPEHUH TOTPEOHOCTEH YeloBeKa.

19. ®a3pl BbIOOpa NOTPEOUTENSIMM TOBApOB W YCIYT: 1i€lb, NPUHATHE pPELICHUs, ACHCTBUS,
YIIOBJIETBOPEHHE MOTPEOHOCTH.

20. ®opMbI 1 METOIBI OOCITYKUBAHHSI TOTPEOUTEICH.

21. ®opwmbl: oOCTyXHBaHHE MOTpPeOUTENE B CTAI[MOHAPHBIX YCIOBUSX, OOCITYKMBAHHE
noTpeOuTeNeil ¢ BBIE3TOM Ha JIOM, OECKOHTAKTHOE OOCITYy)XMBAaHHE IO MECTYy >KHUTEIbCTBA
notpeduTens, 00CIy)KUBaHUE C UCTIOIb30BAHUEM OOMEHHBIX (DOHIOB TOBApOB.

22. Meronbl: OOCITYy)XHBAaHHE CIEIHAIMCTOM II0 CEPBUCY, CaMOOOCTY)KWBaHUE, OSKCIIpPEcC-
00CITy’)KUBaHHE U T.[I.

23. O0cmyXuBaHUE MOTPEOUTENICH B KOHTAKTHOM 30HE. [[OHATHE «KOHTAaKTHOU 30HBI.

24. CooTBeTCTBHE KOHTAaKTHOW 30HBI XapaKTepy M COAEPKAHUIO CEPBUCHOM IEATENbHOCTH;
TEXHUYECKas OCHAICHHOCTDH; TOMEIIEHHs; 00pa3lbl W3JENNi; OMHMCAHHE YCIYT; CTOMMOCTbH
YCIIYT.

25. Tlokazatenu TpoQecCHOHANBHOTO  YPOBHS  TlepcOHaia B KOHTAaKTHOH  30HE.
[TpodeccnonanbHble KauecTBa COTPYJHHMKA: HE NMPUUYMHATH MOTPEOMTENIO YCIyrd HeynoOcTBa
0e3 KpailiHeil HeOOXOAMMOCTH, HE JOIMYCKaThb BO3HUKHOBEHHS Y HETO OOJE3HEHHBIX WU
HEMPUATHBIX OLIYIIEHUH, OBITh 00XOAUTENIBHBIM, JIIOOE3HBIM.

26. Kynbrypa cepsuca.

27. IlpaBuna o6cinykMBaHUS NOTPEOUTENEH.

28. Cucrema 3aKOHOJATEIHHO-TIPABOBBIX, HOPMATHUBHBIX, TEXHUYECKHUX JTOKYMEHTOB IIO
PEryJIMpPOBAHUIO OTHOLICHUH MEXAY UCIOIHUTEISIMU YCIIYT M OTPEOUTENSIMHU, YCTAaHOBICHUIO
MPaBUJI KOHKYPEHTHOM OOpbOBI, OTPAHUYEHUIO PUCKOB.

29. JloroBop Kak OCHOBaHME JJIsl OKa3aHUs yCIyr norpedutento. Pactop>kenue norosopa.
OTBETCTBEHHOCTh CTOPOH.

30. Bo3memenue yobiTkoB. HeroctaTku Oka3aHHOM yCIyTH.

31. Ilpornemypa OmIaThI YCIYTH.

32. KauectBo ycnyru. KauecTBo o0cimyxuBaHusl.

33. Cucrtema mokaszaTeneil YCIyr: Ha3Ha4YeHHWs, OE30MACHOCTH, HAJEKHOCTH, COIMAIHLHOTO
Ha3HAYEHUs YCIYT, 3CTeTHYECKHe, MHPOPMATUBHOCTH YCIYT, MpodeccuoHalu3Ma NepcoHaa.
34. OcHOBHBIC XapaKTEPUCTUKN KAUeCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTH,
3THKA, OSCTETUKA, KOMIUIEKCHOCTb, HMH(OPMAaTUBHOCTb, JIOCTOBEPHOCTb, JIOCTYIIHOCTb,
0€30MacHOCTh, YKOJIOTHYHOCTH U T.J. (IT0 MPUMEHEHHIO).

35.KoHTposns kayecTBa yciayr. Cuctema KOHTPOJIS KauecTBa. MeTo1bl KOHTPOJIS: LeNTH
npUMeHeHHs, (U3NKO-CTAaTHCTUYECKHE MPHU3HAKH W MPOIenypsl, (GOPMUPOBAHHE PE3YIhTATOB.
36. HopmaTtusHo-npaBoBas 6a3a: @3, [Ipasuina, cucrema '[OCTos.

37. ConnanbHO-KyIIbTypHBIE YCIIYTH.

38. Typuctuyeckue yciayru.
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39. DKCKYpPCHOHHBIC YCIIYTH.
40. Bungel TypoB. Buabl TypHCTCKOTO cepBHCa: BHYTPEHHUH, BBE3IHOH, BBIC3IHOM,

CaMO/JICSTEIIbHBIN TYPHU3M.
41. Bunpl cepBUCHOM JEATENBHOCTH: YCIYTH TYpOIEparopa, YCIYI'M TypareHTa, yCiIyru Ipu
CaMO/JIESTEIbHOM TYpPH3MeE, SKCKYPCUOHHbBIE YCIYTH, YCIYTHU MPEANPUSATHS TUTAHUS.

42. Kommiekce ycnyr. JlonogHUTeNbHbBIE YCIYTH.

43. Typucrckue, 5KCKYpCHOHHBIEC, TOCTUHUYHBIE YCIYTU U YCIYTU IPEIIPUATHS TUTAHUS.
44 . ®opmMupoBaHuE U MPOJIBUKEHUE HOBBIX YCIYT B cdepe Typru3Ma U rocTepUUMCTBa

4.4. Kputepuu 1 noxka3areju OlleHUBAHUS
Kpurepuu n nokasaresim OlleHUBAHUA

JJ1s TeKy1ero KOHTpoJis

Ouen | ®opma KOHTPOJIS Kpurepun IToka3zaTeu olleHUBAHUSA
Ka OlLlCHMBaHUS
«S» CamocrositensHas u | [lonHora, OTBeThI Ha IOCTABJICHHBIE BOITPOCHI
IpaKTU4ecKas IIOCJIEI0BATEIBLHOCTD | M3JIararoTCs JIOTHYHO, ITOCIIEN0BATEIBHO
paboTta,  TECTOBBIE | M JOTUYHOCTh U He TpeOYIOT AOMOIHUTEIbHBIX
3a7aHus OTBETA, nosicieHui. I1oyHO packpsIBarOTCs
MPaBUIILHOCTh PUYMHHO-CJIEACTBEHHBIE CBSI3H MEKY

TECTOBBIX 3aJIaHUN

SIBIICHUSIMH U COOBITHSIMU. Jlematorcst
000CHOBaHHBIE BBIBOJIBI.
JleMOHCTpUpYIOTCS TIIyOOKHE 3HAHUS
6a30BbIX HOPMATUBHO-IIPABOBBIX AKTOB.
Cobmro1at0TCs HOPMBI JIUTEPATYPHOU
peun.

Kpurepnn onienku tecto

Pe3ynbpTaThl OLIEHUBAIOTCS CIIEAYIOIIUM
o0pa3oM: «oTIu9HO» - > 85 %
NpaBUJIbHBIX OTBETOB

«4»

CamocrosTenpHas U
MIpaKTUIeCKast
paboTta, TeCTOBBIE
3a7aHus

IlonHorTa,
MOCJIeIOBaTe
JIBHOCTb U
JIOTHYHOCTD
OTBETA,
MPaBUJILHOCT
b TECTOBBIX
3aaHuN

OTBeTHI Ha NOCTABICHHBIE BOITPOCHI
M3JIararTCsl CUCTEMAaTU3UPOBAHO U
nocJe10BaTeNnbHO. bazoBble
HOPMAaTHUBHO-TIPABOBBIC aKThI
HCIOJIB3YIOTCS, HO B HEOCTATOYHOM
obbeme. MaTtepuan usznaraercs
yBepeHHO. PacKpbIThl IPUUUHHO-
CJICICTBEHHBIE CBSI3U MEKY SBICHUSIMU
U cOOBITHAMHU. JleMOHCTpUpyeTcs
YMEHUE aHAIU3UPOBATh MaTepual,
OJIHAKO HE BCE BBIBOJIBI HOCST
apryMEHTUPOBAHHBIN U 10KA3aTEeIbHBII
xapakTep. Co0Ir0/1at0TCsl HOPMBI
JUTEPATYPHOU peuH.

Kpurepuu onenku tectoB
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Pe3ysbTaThl OICHUBAIOTCS CICTYIOLIMM
obpazom: "xoporioy» - 69-85 %
HPaBHIbHBIX OTBETOB;

«3»

CamocrosTenbHas U
MIpaKTUIeCKast
paboTa, TeCTOBBIC
3aJaHHs

IlonHorTa,
MOCJIEI0BAaTEILHOCTh
H JTJOTHYHOCTD
OTBETA,
MPaBUILHOCTD
TECTOBBIX 3aJaHUMN

JlomyckaroTcsi HapyIeHHs B
MOCTIeIOBATEIBHOCTH U3JI0KECHHUS.
NmeroTcst yrmoMmuHaHust 00 OTACTBHBIX
0a30BBIX HOPMATHBHO-TIPABOBBIX aKTaX.
HenoxHO packpbIBarOTCS IPUYUHHO-
CJICJICTBEHHBIC CBSI3H MEKIY SBICHUSIMU
¥ COOBITUSMU. JIeMOHCTpUpPYIOTCS
NIOBEPXHOCTHBIE 3HAHHS BOTIPOCA, C
TPY/IOM PEIIAIOTCS KOHKPETHBIC 3a/1auu.
HmeroTcst 3aTpyAHEHUS C BEIBOJJAMH.
JlonyckaroTcsi HapyIeHus: HOpM
JUTEPATYPHOU peUH.

Kputepuu orieHkH TECTOB

Pe3ynbTaThl OIIEHUBAIOTCS CIIEAYIOIINM
oOpa3zom: "ynoBieTBopuTensHo» - 50-69
% TPaBUILHBIX OTBETOB;

«2»

CaMocTtosTelbHas 1
MpaKTHYecKast
paboTa, TeCTOBBIC
3aJaHus

ITomHoOTA,
MOCJIEI0BATEILHOCTh
" JIOTUYHOCTH
OTBETA,
HpaBI/IJ'II)HOCTB
TECTOBBIX 3aJaHUN

Marepuan uznaraercs
HETOCJIeI0BaTeIbHO, COUBYMBO, HE
MPEJICTABIISIET ONPEACICHHON CUCTEMBI
3HaHUU No aucuuimHe. He
PAaCKpBIBAKOTCS TPUYUHHO-
CJIEZICTBEHHBIE CBSA3U MEKY SBJICHUSIMU
u coosITusaMH. He nmpoBoauTcs ananus.
BriBoabI OTCYyTCTBYIOT. OTBETHI Ha
JIOTIOJTHUTEIBHBIE BOITPOCHI
OTCYTCTBYIOT. MIMer0TCS 3aMeTHbIE
HApYUIEHUSI HOPM JINTEPATYPHOU PEUH.
Kpurepuu onienku tectoB

Pe3ynbTaThl O1IeHUBAIOTCS CIEAYIOIIUM
00pa3oM: «HEYIOBIETBOPUTEITHHON - <
50 % npaBUIBHBIX OTBETOB

JlJist MpoOMe:KyTOYHOM aTTecTaluu

Ouenka | ®opma KOHTPOJIS Kpurepun IMoka3aTenu oueHUBAHUSA
OLICHUBAHMSA
«5» DK3aMeH [TonnoTa, OTBeTHI Ha MOCTaBIEHHBIE BOIPOCHI
(KOHTpOJIBHBIE [IOCJIEIOBATEIbHOCTh U | U3JIAraroTCs JIOTUYHO,
BOIIPOCHI) JIOTUYHOCTh OTBETA MOCNIEZIOBATEIbHO U HE TpeOyloT
JOTIOJIHUTEIbHBIX MOSICHEHUH.

[TonmHO packpbeIBalOTCA NPUYUHHO-




@r60Y BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE CMK

,ﬁ@ _ y‘{PEﬂf}]EHVIE BBICHIEI'O OBPA3QBAHVI$I PIyTUC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»

PrYTUC Aucm 19
CJICZICTBEHHBIC CBSI3U MEXTY
SIBIICHUSIMU u COOBITHUSIMH.
JlenaroTcsi 00OCHOBaHHBIC BBIBO/IBI.
JleMOHCTpHUPYIOTCS riryookue

3HaHMA  0a30BBIX  HOPMAaTHBHO-
npaBoBbIX akToB. CoOmronarorcs
HOPMBI JINTEPATypHOH peun

«4»

OK3amMeH
(KOHTpOJIBLHBIE
BOIIPOCHI)

ITomHOTA,
IMOCJICIOBATEILHOCTE H
JIOTUYHOCTH OTBETA

OTBeTHI Ha MOCTABJIEHHBIE BOIPOCHI
U3JIAaraloTCs CHCTEMaTU3UPOBAHO U
MOCJIE0BATEIBHO. bazoBbie
HOPMAaTHUBHO-TIPABOBBIC aKTBI
UCIIOJIB3YIOTCA, HO B
HEJIOCTaTOYHOM oObeme. Matepuan
U3JIaraeTcsi yBEPEHHO. PackpbIThI
MPUYUHHO-CJIE/ICTBEHHBIC CBSI3H
MEXIy SIBICHUSMHU W COOBITHUSMHU.
JlemoHcTpupyercs yYMEHHE
aHAJIM3UPOBATh MaTepuas, OJHAKO
HE BCE BBIBO/IBI HOCST
apryMEHTUPOBAHHBIN u
JI0Ka3aTeNIbHbBIN XapakTep.
Cobmoatorest HOPMBI
JUTEepaTypHOU peun

«3»

OKk3aMeH
(KOHTpOJIbHBIE
BOIIPOCHI)

ITomHOTA,
MOCJIEOBATEIbHOCTh U
JIOTUYHOCTH OTBETA

Jonyckatores HapyLIECHUs B
NIOCIIEOBATENIBHOCTH  M3JIOKEHUS.
Nwmerorcs YIOMHWHAaHUSA 00
OTJENbHBIX 0a30BBIX HOPMATHUBHO-
MIPaBOBBIX aKTax. Henonno
pacKpbIBAIOTCS IIPUYUHHO-
CIIEICTBEHHbBIE CBSI3U MEXY
SIBIICHUSIMU u COOBITUSIMH.
JIeMOHCTpUPYIOTCSI TIOBEPXHOCTHBIE
3HaHMA  BOIpoca, C  TPYAOM
pemaTcss  KOHKPETHBIE — 3aJJayu.
Nwmerores 3aTpyJHEHUs c
BBIBOJIAMH. Honyckatorcs
HapylLIeHUsT HOPM JINTEpaTypHOH
peun

«2»

Ok3ameH
(KOHTpOJIbHBIE
BOIIPOCHI)

ITonnorTa,
MOCJIEIOBATEIIBHOCTh U
JIOTUIHOCTH OTBETA

Marepuan HU3JIaraeTcs
HEIOCIeI0BaTeIbHO, COMBYMBO, HE
MpeACTaBIsET onpeIeIeHHOM
CUCTCMBI 3HaHI/II\/’I 10 JUCLUIIIINHE.
He  packpeiBatoTcs  NpUYMHHO-

CIIEICTBEHHbBIE CBSI3U MEXITY
SBICHUSMU ©  coObITUsiMH. He
IIPOBOAUTCA aHaJIn3. BLIBO,ZIBI
OTCYTCTBYIOT. OTtBeTbI Ha

JOIIOJITHUTCIIbHBIC BOITPOCEHI
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OTCYTCTBYIOT. MMeroTcst 3ameTHbIe
HapylIEHUs HOPM JINTEpaTypHOHR
peyu.

5.YCJIOBHUSA PEAJIM3ALIMA TPOI'PAMMBI JTUCIUTIJIMHBI

5.1.lns  peanu3anuM nporpaMMbl  y4eOHOH JAMCHHMINVIMHBI  JOJIKHBI  OBITH
NpeAyCMOTPEHbI ciledyIole cleuaabHble OMeLeHH:

Jis peanuzanuy MporpamMMbl y4eOHOH TUCHMIUIMHBI TpeOyeTcss Haiauyue y4eOHOTro
kabuHera «ColMaabHO-TYMaHUTAPHBIX TUCIUILIIMH.

O6opynoBanue yaeOHOro KabUHeTa!

- I0CaJJ0YHOE MECTO MO KOJIMYECTBY OOYUaIOLIUXCH;

- pabouee MECTO Mperno1aBaTes;

- TEeMaTU4YECKUE CTEH/IbI.

KOMIUIEKT HarJIsiAHbIX TOCOOMH 1o yueOHoH nucuuiuinae (y4eOHUKH, CJI0BApU Pa3HbIX
THUIIOB, CTE€H/Ibl, KAPTOUKH, TEKCThl Pa3HBIX TUIIOB U CTHJICH peuu, METOJUUECKUE pa3pabOTKU MO
OCBOEHUIO JTUCIUIUINHBI, XYJA0XKECTBEHHAs! INTEPATYPa)

TexHuueckue cpencTBa 00ydeHus:

- KOMIIBIOTED;

- MyJIBTUMEIUIHBII IPOEKTOP, KOJIOHKHU, IPUHTED;

- DKpaH.

6.UndopmanmorHHoe odecrnedeHne peajn3anuu MporpaMmmal
Jig peanu3zanuu MporpaMMbl OMONIMOTEYHBIH (QOHI 00pa3oBaTeNbHON OpraHu3aluu
UMeeT Ie4yaTHble W/MIM SJIEKTPOHHbIE 00pa3oBaTelbHbIE U MH(GOPMALMOHHBIE PECypChl IS
UCIIONIb30BaHusl B oOpazoBaTenbHOM mporecce. [Ipu ¢opmupoBanun 6ubnuoredynoro ¢oxaa
oOpa3oBaTeNibHas OpraHu3alus BeIOMpaa He MEHee OJJHOTO M3JaHUs U3 MEePEUNCICHHBIX HIKE
NICYATHBIX M3/IaHUHN M (WIH) DIIEKTPOHHBIX M3/IaHUI B KayecTBE OCHOBHOTO, MPHU 3TOM CITHCOK,
JIOTIOJTHEH HOBBIMH U3/IaHUSIMH.

6.1. OcHOBHBIE MeYATHBIE U YJIEKTPOHHBIE U3IAHUS

1. bpaxuuko, M. A. CepBuconorus: ydeOHoe mocobue i By3oB / M. A.
bpaxxaukoB. — 2-e u3fd., uchp. u gon. — MockBa: UsnmarensctBo IOpaiit, 2021. — 144 c. —
(Beicmee oOpaszoBanue). — ISBN 978-5-534-13343-1. — Tekct: anexrponusiii / DbC HOpaiit
[caitT]. — URL: https://urait.ru/bcode/476975

2. XKuparkoBa, XK. B. OcCHOBB O3KCKYpCHOHHOW JAEATEIBHOCTH: Y4EOHUK
U TIPaKTUKYM ISl cpeaHero mnpodeccuoHanbHoro obpaszoBanusi / XK. B. JKwupartkosa, T. B.
Paccoxuna, X. ®. OumnoBa. — MockBa: M3marensctBo IOpaiit, 2021. — 189 c. —

(ITpoeccuonansroe odpazosanue). — ISBN 978-5-534-13031-7. — Tekcr: anekrponnslit // 9bC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

3. Urnateea, N. ®. Opranuzamus TypUCTCKOW ACITEIHHOCTH: YUSOHUK I BY30B /
U. ®. UrnarbeBa. — 2-¢ u3., nepepad. u gon. — Mocksa: M3marensctBo KOpaiit, 2021. — 392 ¢. —
(Beicmee obOpasoBanmne). — ISBN 978-5-534-13873-3. — Tekct: anexrponssiii / DbC HOpait
[caiit]. — URL: https://urait.ru/bcode/470587
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4, Pamennuk, JI. M. IlcuxoaumarHocTuka B COLMAJIbHO-KYJBTYPHOM CEpPBHUCE

U Typu3Me: y4deOHoe mocobue mis cpeaHero mpodeccruoHanbHoro obpazoBanus / . M.
Pamenmuk, O. B. OnunnoBa. — 2-¢ u3a., nepepad. u gon. — MockBa: W3narensctBo HOpaiiT,
2021. — 212 c. — (IlpodeccuonansHoe obpasoBanue). — ISBN 978-5-534-10855-2. — Tekcr:
snekrponnsiii // DBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/475383

5. MuxaiinoBa, H. K. Ucropus rocrenpummctBa / H. K. Muxaiinmoa. — CaHKT-
[TerepOypr: Jlanp, 2022. — 92 ¢. — ISBN 978-5-507-44980-4. — TekcT: sanekTpoHHbIH // JlaHb:
aseKTpoHHO-0MbmoTeunas cucrema. — URL.: https://e.lanbook.com/book/266825 .

6. Cupunenko, 0. II. CepBucHas nesTeIbHOCTh B OOCITY)KMBAHWU HACEIICHHS:

yuebHoe mocobue mis cno / 0. I1. Ceupunenko, B. B. Xmene. — 2-¢ u3n., crep. — CaHkT-
[MerepOypr: Jlaup, 2022. — 192 c¢. — ISBN 978-5-8114-9455-2. — Tekct: 35eKTpOHHBIN //
Jlanb: anekTpoHHO-OMOMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/195460 .

JlonoJJHUTEIbHbIE MCTOYHHUKH:

1. ArocoBa, T. I'. Texnonoruu komdopra: yaeoHoe nmocodue s CIIO / T. I'. Anocosa,
K. Tanues. — 2-e uzn. — Capatos, ExatepunOypr: [IpodoOpazoBanue, Ypansckuii deaepanbHbIi
yauBepcuret, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr:
SNEKTPOHHBIA // DneKkTpoHHBI pecypc 1mdpoBoit oOpasoBarensHO cpeapl  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883

BJIGKTDOHHI)IC M31aHUS (3JJEKTPOHHbIE pecvpcm):

1. http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
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