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1. AHHOTauUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Huctunimna «TexHonoruu oocnykuBanus B chepe peCTOpaHHON AESITETbHOCTH» OTHOCHUTCS K
TUCITUIIMHAM TIO BBIOOPY SJEKTUBHBIX TUCIUIUIAH (MOIyJei) BapUaTUBHON YacTH MPOTPaMMBI
OakanaBpuata 1o HarnpaieHuro 43.03.03 ['octuanunoe neno, npoduis Pecropannsiii Ou3HeEC.

W3ydeHne naHHOW TUCHUIUIMHBI 0a3UpyeTCs Ha 3HAHUU TUCIUILIMHEI «BBeIeHHE B TEXHOJIOTHIO
00CITyKUBaHUS».

JucuumuvHa HanpaBieHa Ha pOPMUPOBAHUE CIIEIYIOUICH KOMIETEHIIMH BBITYCKHUKA!

- TIK-8 — Cnocoben obOecrnieunBaTh KOHTPOJb M OIEHKY 3(O(PEKTUBHOCTH JEATECILHOCTH
JenapTaMeHTOB (CIIyk0, OT/IEI0B) opranu3anuu chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAHUS B
YacTHU:

- TIK-8.1 Hcmosb3yeT cOBpeMEHHBIC TEXHOJOTHH JJIsi OKa3aHWs yCIyr TUTaHHs B cdepe
rOCTENPUUMCTBA U PECTOPAHHOTO OM3Heca.

B paMkax JHCHHTUIMHBI H3y9aeTCsl KPYT BOIIPOCOB, CBS3AHHBIX C TEXHOJOTHUSMU OOCTYKUBAHUS
B PECTOpPAaHHOW JAEATEeIbHOCTH; YIPAaBICHUEM CIY>KObl OOCIYXHBaHUS MPEANPUSNTUS HUTAHUS;
CTPYKTYpOH CEpPBUCHBIX YCIYT, TEXHOJOTHSAMH peaM3alld yCIAyr Ha MPEANPHUATHSIX TTUTAHHS,
crocobaMu TOAAaYu PECTOPAHHOM MNPOAYKIUH; (OPMUPOBAHUEM KIUEHTYPHBIX OTHOILICHUMH;
COBPEMEHHBIMU (hOpMaMH M METOJJAMH PECTOPAHHOTO OOCITY>KMBaHUS; OpraHu3alueld 6apHoro aena;
yIpaBiIeHUS MEPCOHATIOM U aBTOMATU3UPOBAHHBIMH CHCTEMaMH YIIPABIICHUSI B PECTOpPaHHOM OU3HEce.

OO0mast TpyA0eMKOCTh OCBOSHUS JUCIHILIMHBI COCTaBISACT 22 3a4eTHBIX SAMHMIIBI, /92 dYaca.
[IpenogaBanue IUCHUIUIMHBI Bedercs Ha 3-M U 4-M Kypcax B 5-Mm, 6-M, 7-M cemecTpax
MPOJIOJDKUTENILHOCTRI0O 18 Hexmenb uW B 8  ceMecTpe MPOJOJDKUTENBHOCTBIO 9 Hemenb U
npeaycMaTpUBaeT MPOBEJACHUE YYEOHBIX 3aHATUN chexyonmx BumoB: jekiuud (136 9), B T.u.
POOJIEMHBIC JICKITUH, JICKIIUU-IAATIOTH, JICKIIMU-KOH(DEPEHINK, BBIC3IHAS JICKIUS, MPAKTHYCCKHEC
sansatus (198 d) - akajgeMHuYecKWii CEeMHHAp, 3aciyIlMBaHHEe W OOCYKIECHHE JOKJIAI0B C
Hpe3eHTalMsIMU, CeMUHAp-IUCITYT, paboTa B Manbix rpymmnax, Case-study, pelieHue cuTyarMmoOHHBIX
3a/1a4, WHAWBHUIYaIbHBIE M TPYIIOBBIE TMPOEKTHI, BBIC3JHBIC 3aHATHSA, CaMOCTOSTENbHas paboTa
oOyuatonuxcst (442 d), TPYNNOBbIE W WHAWBUAYyalIbHbIE KOHCYJIbTalMH (8 ), MPOMEKYTOUHAS
arrectanus (8 1) 1yt ouHOM popMbl 0OyUSHHMS.

Ha 3aounoii ¢opme oOydeHmsi oOIIast TPYAOEMKOCTh OCBOCHHS IUCIHMILIMHBI COCTaBISICT 22
3aueTHBIX eAuHUl, 792 yaca. [IpenogaBanue AMCHUIIINHBI BeaeTcs Ha 3-M, 4-M 1 5 Kypcax B 6-M, 7-M,
8-M m 9-m cemectpax: nekmnmii (36 yacoB), mpakthyeckue 3aHATHS (40 WacoB), caMOCTOSITEIIbHAS
pabora oOyuaromuxcsi (700 yacoB), TPYINOBBIE ¥ WHAWBUAYaJIbHbIE KOHCYIbTaMU (8 Yacom),
IpOMeXyTouHas arrectanus (8 gacos).

[TporpaMMoii penycMOTPEHBI CIEAYIONIME BUABI KOHTPOJS: TEKYIIHI KOHTPOJIb YCIIEBAEMOCTH
B (popMe pelieHnss KOHTPOJBHBIX pa0doT, MPE3CHTAIMN HHIUBUIYATbHBIX 33aJIaHUH, TOKJIAI0B, TECTOB,
3aIUTHI TPYITIOBBIX MPOEKTOB, YUaCTUE B TPEHUHTAX/ IENOBBIX UTPax, MPOMEXKYTOUHAS aTTeCTaIUs B
dbopMe 3aueTa (TECT U pelieHue Keca, 5-blif 1 7-0i ceMecTp) U SK3aMEeHOB (YCTHBIN OTBET U pEIICHHE
Keiica, 6-oif u 8-oif cemecTpsl) /uid 04HOM (hopMbl 00ydeHus. [{ng 3aouHoit Gopmbl oOyuenus 6, 8
CeMeCTphI 3aueT (TECT U pelleHne Keiica), 7-0i u 9-it cemecTp — k3aMeH (YCTHBIN OTBET U KEHiC).

2. IlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHMs IO JAMCHHUILIMHE, COOTHECEHHbIE C
IVIAHNPYEMBIMH Pe3y/JIbTATAMH 0CBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

Ne Wnnekc [Tnanupyemble pe3yabTaTbl 00ydeHUs

n/m | KOMIETEHIIUU (KOMIIETEHIIMU WIIN €€ YaCTH)

1. [1K-8 Criocoben obecrieunBaTh KOHTPOJIb M OLEHKY 3(P(PEKTUBHOCTH
JIESITEJIbHOCTH JIeNapTaMeHTOB (CIyx 0, OT/IEJI0B) opraHu3aluu cgepbl
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I\%@J @OEOEPAJIBHOE TOCYOJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHOE CMK PTYTUC

TrOCTCIIPUUMCTBA U O6H.[€CTBCHHOFO IIUTaHUA B 4aCTH:

1.1 IK-8.1 UCIIOJIb3YET COBPEMEHHbBIC TEXHOJIOTUH IS OKa3aHUsl YCIyT TUTAHHS B
cdepe rocTenpUUMCTBA U PECTOPAHHOTO OM3HEeca

3. MecTo qucuunnubl (MoayJs) B crpykrype OIIOIL:

Huctunimna «TexHonoruu oocmyKuBaHusi B chepe pecTOpaHHOMN IeATeIbHOCTU» OTHOCUTCS K
JUCLHUTUIMHAM TI0 BBIOOPY AJIEKTUBHBIX JUCHMIUIMH (MOJYJel) BapUaTHBHOM YacTH IPOrPaMMBbI
OakanaBpuata 1o HampasieHuto 43.03.03 ['octuanunoe neno, npoduis Pecropanusiii OU3HEC.

W3yueHne qaHHOHN NUCHUILINHBI 0a3upyeTcs Ha 3HaHUH TUCIHUILIMHBI «BBeieHre B TEXHOIOTHIO
00CITyKUBAHUS».

®opmupoBanue komnereHiuu I1K-8 naumnaercs B aucuuruinHe «BeneHue B TEXHOJIOTHIO
00CITyKUBaHUS», POJIOJDKACTCS B TUCHUIUIMHAX « TexHomorusi paboThl cIyObl MUTAHUS U HAIUTKOB
(F&B)» (5,6,7,8 cemectpsi), «TexHomoruu oOcimyxuBaHus B chepe peCTOPAHHOU ESITEIbHOCTH
(5,6,7,8 cemecTphl)», MNPOXOXKIEHUU NPOU3BOACTBEHHON [IpOEKTHO-TEXHOMOTUYECKOW MPAKTUKH,
3aKaHuMBaeTcs npu npoxoxaenun [Ipenaumiomuon npaktuku u I'UA (8 cemectp).

OcHOBHbBIC TOJIOKEHUS JTUCHUIUIMHBI JOJDKHBI OBITh HCIOJB30BAaHBl B JajbHEHIIeM Mpu
U3YYEHUU JUCLMILIUHBL:

— TexHomorus paboThl Ciry»)O0bI MUuTaHus 1 HaMUTKOB (F&B).

4. O0beM IUCUMIUIMHBI (MOAYJsl)) B 3a4eTHBIX EIUMHHUIAX ¢ YKa3aHHMeM KOJHYeCTBa
aKaJeMH4YeCKHX YaCOB, BbIIeJICHHBIX HA KOHTAKTHYI0 pa0oTy 00y4alommxcs ¢ npenogaBarejiemM
(1m0 BUAAM Y4eOHBIX 3aHATHI) U HA CAMOCTOATEJIbHYI0 padoTy 00y4yaloummxcst

OO1mast TPYAOEMKOCTh JAUCIUIUIMHBI COCTABIIAET 22 3aueTHBIX eauHull / 792 akamemuueckux yaca (1
3aueTHas eIMHUIIA COOTBETCTBYET 36 akaJieMUYECKUM Yacam)

Ne Buzpl yueGHOM esTebHOCTH CemecTpsl

n/n Beero =77 T3

1 | KonTakTHas padora ody4yarouuxcs ¢ npenogaBareaem | 350 [ 92 | 92 | 92 | 74

B TOM 4HUCJIC: - - - - -

1.1 | 3aHATHUSA TEKIIMOHHOTO THUIIA 136 | 34 | 34 | 34 | 34
1.2 | 3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 198 | 54 | 54 | 54 | 36
CeMuHapsl - - - - -

JIaGopatopHble pabOThI - - - - -

[IpakTHyeckue 3aHATUS 198 | 54 | 54 | 54 | 36
1.3 | Koncynpranuu 8 2 2 2 2
1.4 | IlpomexxyTouHas arTecTanus 8 2 2 2 2
2 | CamocTrosiTe/ibHAsA padoTa 00y4arOLIUXCs 442 | 124 | 88 | 124 | 106
3 dopma NpPoMeKyTOUYHOI aTTecTAlMHU (3a4€T, IK3aAMEH) 3au. | Ok3. | 3au. [Ok3.
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4 OO0mas Tpy10eMKOCTh 792 | 216 | 180 | 216 | 180
yac 22 6 5 6 5
3.e.
JL1s1 3204HOi (popMBI 00yUeHHS:
Ne Bunsl yueOHOI AesTenbHOCTH CemecTpbl
n/n Beero 7778 |9
1 KonTakTHas padoTa o0y4yaomuxcs ¢ npenoaaarenem 96 24 | 24 24 |24
B TOM YHCIIE: - - - - -
1.1 | 3aHgaTHUsa IEKIUOHHOTO TUIIA 40 6 10 10 | 10
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 40 10 | 10 | 10 |10
CemuHapsbl
JlaGopaTopHbIe pabOThI
[IpakTryeckue 3aHATUS 40 10 | 10 | 10 |10
1.3 | KoncyabTanun 8 2 2 2 |2
1.4 | IIpoMe:kyTOUHASI ATTECTALUS 8 2 2 2 2
2 | CamocTrosiTe/bHAsA padoTa 00yYarOLIUXCs 696 | 88 | 264 | 264 | 84
3 ®opmMa NpOMeKYTOUHOM aTTecTANMH (324€T, 3a4 | OK3 | 324 | OK3
IK3aMeEH)
4 | O6mas TPyA0eMKOCTh yac 792 108 | 288 | 288 | 108
3.e. 22 3 8 8 3
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 5

5. Conep:xkaHue JUCUMILIMHBI (MOAYJisI), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBEeJIE€HHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

JJIS 04HOH (popMBbI 00yUeHU S

S cemecTp
Buzpl yaeOHBIX 3aHITUN 1 (HOPMBI X TPOBEACHUS
<
o
= >< o
Q =R
e E = s 2 § M 8
= 3} = = 9 ® B )
15 O = ] < S Q )
o =) 15) = = o) <
o = = < o c% S E
= HaumenoBanue HanmenoBanue TeM JICKUMH, IPAKTHYCCKHX | S Q= “ & = o v =
) O @]
::j( pasnena sansTuii, CPC =g S 5 s 3 2 g O B 5
a 2 g = 3 g = & 2 = 3 2
o, < s B g § i 3 @) z 2
2 = ) g o s £ > E
S = o 2 5 a = 0 )
T & S s g o = =
o = <
o = < S a X 8“
= = ® ~
1/5 Pabota ¢
OO0mas xapakTepuCcTHKa Mpoliecca 2 AkazneMuyeckas 5 AkaneMudeckuit 5 JUTEpaTypon u
00CITy’)KUBaHUS JEKIHS CeMUHap WuTepHeT-
pecypcamu
Pazgen 1.0cHOBBI
2/5 TEXHOJIOTUU Pabota ¢
00CITy’)KUBaHUSI B . AKkageMuueckast AxaneMuyeckuii JIUTEPATypol U
. XapakTepucTrKa TOPTOBBIX TOMEIICHUA 2 4 6
pecTopaHHOU JeKIus CEMHHAp NHuTtepner-
JeATeIbHOCTH pecypcamu
3/5 . PaGora c
AKaeMHuJecKast AxaneMudeckuit .
CromnoBele mocyia, mpuoopskl, Oembe. 2 2 5 JUTEPATypOr U
JEeKIUS CeMUHap
WNHurepner-
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(1 VYUYPEXIEHWE BBICIIEI'O OBPA30OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHG TYPU3MA U CEPBUCA» Aucm 6
pecypcamu
4/5 OTyYeTHBIH
ceMHUHap
O060011eHre TPOICHHOTO MaTepHuaa, OTyeTHRIN
- IloaroroBka k
MIPOBEJICHUE TEKYIIIETO KOHTPOJIS 5 Jleknus- CeMHUHAp OTUETHOM
KourpoabHnas Touka 1 KOH(epeHIHs 3acIyIIMBaHHUE U y
CeMHUHApy
obcyxienne
JIOKJIAJIOB C
[IpE3CHTALUIMU
Bremonaenn
5/5 DTansl OpraHM3alyu 00CIyKUBAHHUS. ) AKazeMudecKas Pa6oTa B MAJIbIX OJHCHHE
[ToAroTOBHUTENBHBIN JTAIl. JIEKIIS rpymmax TPYIIOBBIX
3aaHuM
6/5 O6cnyxuBanne moTpeduTeeii B TTpo6emHast Bomonnenne
Paznen 2. pecropaHax 2 [ CemMuHap-nucnyT TPYIIOBBIX
Ynpasnenue 3aJaHui
TEKyIIeH
715 yi o6 Pa6 Brinonsenue
JIEATEIIbHOCTHIO OG6CTyKHBaHME TIPHEMOB H GAHKETOB 5 poOnemMHas a0oTa B MaJIbIX S —
CITY>KOBI JAeKIUs rpynmnax o
3aJaHuH
o0cTyKUBaHUS
8/5 NPEATTPUATHS Pabora ¢
HUTAHUA CrenuanbHble BUIBI YCIYT U (DOPMBI [IpoGnemuas JIUTEPaTypOu U
H AL yCIyT 1 Gop 2 p CemMuHap-nucnyT patyp
00CITyKHBaHUS JIEKITUs WNuTepreT-
pecypcamu
9/5 Venyru mo opraHu3anyii 00CIyKUBaHUs [IpoGaemHuas Pabora ¢
yr p H YK 2 p CemMuHap-nucnyT .
WHOCTPaHHBIX TYPHUCTOB JIEKITUs JUTEPATypPOH 1
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(1 VYUYPEXIEHWE BBICIIEI'O OBPA30OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBUCA» Auem 7
Nurepuer-
pecypcamu
10/ O060061IeHre TPOHICHHOTO MaTepuaa, OTYeTHBIH
ITonroroska K
5 MIPOBE/ICHHUE TEKYIET0 KOHTPOJIS Jlexnus- ceMUHap
2 OTYETHOMY
KoutpoabHas Touka 2 KOH(epeHIIHS KonTpoabsHas COMUHA
pabora Py
11/ Memto. [IpyHIHIIBI COCTABICHHUS U PaGora ¢
5 MOCIIEZI0BATEIIHLHOCTh PACIIOIOKCHHSI OJTFOT B " N
AxageMudecKas AxaneMuuecKkuit JUTEpaTypoil u
MeH1o0. Buzsl MmeHto. OdopmiieHne MeH}o. 2
JeK1uUs CEMHHAp HNurtepHer-
Cocraienue KapThl BUH. OyHKIINN
pecypcamu
COMEJIBE.
12/ XapakTepucTHKa OTJEIBHBIX BUIOB MEHIO
5 (co cBOOOIHBIM BEIOOPOM OIIFOI, MEHIO Pabora ¢
KOMIUIEKCHBIX 3aBTPAKOB, 00€/I0B 1 5 AKageMudecKas Pabota B MmasbIx JUTEPaTypou 1
Pasen 3. yxkHHOB). OCHOBHBIE IOAXOIbI K JACKIUA Ipynmax WuTeprer-
Opranmsanus IJTAHUPOBAHHIO MEHIO pecypcamu
oOcy>KUBaHUS Ha
13 TIPETPHATHAX Opranuzanus o0CITy>KUBaHUS B CTOJIOBBIX PaGora ¢
15 MATAHUSA u Oyderax. OOCIyKUBaHHE B PECTOPAHE. 5 AKagemMuieckas PaGota B ManbIx JIUTEPATypOu U
Oco0eHHOCTH TTO/Ia4YM 3aKYCOK, OJI0I, NeKIus rpymmax UnrepHer-
14 DopMBI 1 METOJTBI OOCTY>KUBaHUS. MeTO b
/5 O0CITYKMBaHUS: «a JIsl KapT», «a mapT», AxageMuyecKas IMoxaroroska k
» 2 Tecruposanmue
«TabIBI0T, MBEACKUN CTON, OydeTHOEe JIEKIIUSA TECTUPOBAHUIO
o0cCIyXKUBaHUE, UX XapaKTEPUCTHUKA
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KonTpoabHas Touka 3
15 OOcnyxuBaHue opuIMaHTaMU U Pa6ora ¢
15 camoobcyxuBanne. Beibop Gpopmer n 5 AkagemMuuecKas AxaneMuyecKuit 5 JUTEPATypOU U
THUIA ¥ KJIacca MPEANPHUSITUS TUTaHUS. pecypcamu
16/ Oco0eHHOCTH OpraHu3aIuu
5 00CTyKMBaHUSI MAaCCOBBIX MEPOIPUATHA.
Knaccuduxanus ux, Kpatkas Ioaroroska
L » Kp 5 AkazneMuyeckas BBIC3TTHOC 3aHATHE|
xapaxrepucruka. [Ipuem 3akasa, JIKIIHS MHANBUAYAIIbHBIX
HOJrOTOBKA K IIPOBEACHHUIO MACCOBOTO 3alanuu
MEpOTIPHUATHS, 00CITy>)KUBAaHHE.
17/ OcoOeHHOCTH 00CTYUBAaHUS OTJEIbHBIX
5 BUJI0B OaHKeToB. CrieruanbHbie popMbl
oOciykuBaHUs (JJTaH4YM, OpaH4YM U T.]I.) [Togroroska k
OpFaHI/BaHI/I}I O6CJ‘Iy)KI/IBaHI/I$I CBaJIcOHBIX 2 AKazneMuyeckas AxaneMu4YeCKUi 6 3alIuTe
0aHKETOB, TEMATUYECKUX BEUEPOB H T.II. JEeKIHS ceMUHap TpYIIIOBOTO
. pOeKTa
OO11ecTBEHHOE TUTaHUE TUTIA «KEHTEPUHI».
18/5 3aruTa rpymnmoBbIX MPOCKTOB anmTa Toaroroska K
KonrpoJabsHast Touka 4 IPYITIOBBIX 26 3alute
DOCKTOR TpYIIIOBOTO
[IDOCKTOB IpOeKTa
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2y |  OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE CMK PTYTVC
i VUPEXXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
PryTHG TYPU3MA U CEPBUCA» Auem 9
Uroro 34 54 124
18/5 ['pynmnoBast kKoHCynbTaIUSA — 2 Yaca
[IpomesxyTouHas arrecTanus — 3a4er 2 yaca
6 cemecTp
- Bunpl yaeOHBIX 3aHSITHH ¥ POPMBI UX IPOBEIACHUS
o,
= «
3 =
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1/6 OcHOBHbBIE HOPMATHBHBIE JOKYMEHTHI,
erynu Y€ OTHOLIEHUS MEX 5 Brimonnenne
Paznen 4. PeryJIMpyIomt Ay 5 1 4 AxaieMHuecKuii 5
HopmaTHBHo- MOTPEOUTEISIMHU U IPEANPUITHIMH e ceMUHAap AOMAIITHETO
3a/IaHus
NpaBOBbIe 00IIECTBEHHOT'0 ITUTAHUS
OCHOBBI
216 OKa3aHHs ITpaBa nmorpeburens. Ilopsmok PaGora ¢
peCTOpaHHBIX okazanus ycnyr. KopnopatuBHas JUTEPATypPOH 1
YCIIYT. KYJbTypa B c)epe OOIIECTBEHHOTO 2 [Jlexups-nuanor Cemunap-ienyr| 6 Wntepher-
MUTaHUSL. pecypcamu
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTHG TYPU3MA U CEPBUCA» Auem 10
3/6 [TokazaTenu u OIEHKH KYJIbTYPbI Pabota c
00CITyKMBaHUS HA MPEATPUATUIX AxanemMudeckas AkaeMu4ecKuit JUTEPATypOl U
oOuiectBeHHOro nuTanus. OnpeneneHue JeKIHUs ceMHUHap WnTepuer-
YPOBHS KayecTBa 00CITyKUBAHHUS. pecypcamu
4/6 . IMoxroroBka k
O060011eHre TPOHIEHHOTO MaTepuana,
Jlexuus- OTYETYy MO
MIPOBEJICHUE TEKYIIETO KOHTPOJIS. TectupoBanue
KOH(epeHIIHS WHIMBUTyaJIbHBIM
KonTpoabHas Touka 1
3a/laHUsIM
5/6 ®DopMbl 00CTYKUBAHUS U UX
xapakTtepucTika. CoBpeMEHHbIE BU/IbI Pabora c
ciyr. [TonsiTue «MeTo 1 O0CITYKHUBaHUS. AxanemMudeckast JUTEepaTypoil u
yeT A Y A CemuHap-nucnyt patyp
OcHOBHBIE METOIBI 0OCTYKUBAHUS U HX JCKIUS WNuTepuer-
XapaKTepUCTHKA. MeToIbl 00CITyKUBAHHUS pecypcamu
o croco0y u popme pacuera
6/6 Paznen 5. Pa6ora ¢
CoBpemeHHbIE OCHOBHBIE IEMEHTHI 06CITy KUBAHUA AxanemMudeckast AkaneMudeckuit JUTEepaTypoii u
(OpPMBI I METOTBI JCKITUS CeMHUHap WNuTeprer-
PECTOPaHHOTO pecypcamu
o0cTy>)KUBaHUSI.
7/6 Mertoas! mogauu OIr0]] WIU BUIbI
cepsuca B Poccun u 3a I
0exxoM.((ppaHIry3cKuit METO PESCHTALIA IToaroroska
14 .Y p M . ’, AkageMuuecKas pe3yJILTAaTOB
AQHTIIUHCKUN METOJ, €BPOTICHCKUIT pedepatos,
. ieridon) JCKITUS WHIVMBUTYATbHBIX HpeserTamH
METO/I, PYCCKUI METOA U guieri -
KonTtpoubHas Touka 2

© PI'YTUC




2y |  OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE CMK PTYTVC
i VUYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
PrYTHC TYPU3MA "1 CEPBUCA» Aucm 11
8/6 [IpaBuna momayu XOJ0IHBIX OO U IToaroroska
AkanemMuueckas
3aKycok. [IpaBuna nogauu ropsumux 2 p— CemMuHap-nucnyt pedepatos,
3aKyCOK. Ipe3eHTaLH
9/6 Pabora ¢
IIpaBnia moxayun BTOPBIX rOPAYNX OO 5 AkanemMuueckas AxkanemMudeckuit JIUTEPATYPOU U
IIpaBuita noga4u cymos JICKIIAS CEMUHap HNurepuer-
pecypcamu
10/ AkanemMudecKkasi Pabora ¢
6 [TpaBuiia momaum caagKux OIrOT 2 JIeKIus / CeMUHap-AUCITYT JIUTEPaTypoHt U
Brieznnasa Hurepner-
JEKITHSI pecypcaMu
11/ AxageMudeckas AxaneMHYecKuii .
[IpaBuia nosayu ropssYMX HaUTKOB 2 Pab6ora c kelicamu
6 JEKIHS CeMUHap
12/ . IToaroroBka x
O06o0011eHre TPOoiiIeHHOTO MaTepuaa,
6 Jlexums- OTYETY TIO
MPOBE/ICHUE TEKYIIEro KOHTPOJIS — 2 TectupoBanmue
KOH(epeHIHs VHIUBH Ty JIbHBIM
KonTtposabHnasi Touka 3
3aJaHusIM
13/ Pabora ¢
6 Pasnern 6 OpranusannoHHas CTpyKTypa . Kelcamu;
37 6. pecropana. OpraHu3arms moI6opa 5 AxazeMuveckas AxaneMuyecKkuii HOArOTOBKA
Tpynosoii MepcoHana. JIEKITUS CEMHHAp
KOJUIEKTUB TPyIIoBOro
pecTopaHa U ero MpoeKTa
14/ CTpYKTYypa. ['pynma «Oduc UK aIMAHUCTPALIS. ,  (Axazemmdeckas [Moaroroeka K
6 I'pynma «Cepucy. ['pynna «KyxHs». JEeKIUS AxaneMHyecKuii OTYETHOMY
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PryTHG TYPU3MA U CEPBUCA» Auem 12
«TexHuueckas rpymnra. ceMHUHap ceMHUHapy
15/ DyHKIIUOHATBHBIE 00S3aHHOCTH
6 COTPYIHUKOB pecropaHna. [manupoanue, PaGora ¢
OpraHu3aIys, KOOpIUHAIMIO U KOHTPOJIb .
AkanemMuueckas JIUTEPATYPOU U
NEeSTEeILHOCTH CIIY>KOBI (0TIena) 2 4 | Cemunap-mucnyr| 2
9 JeKIHUs WNurepuer-
o0cyXKUBaHUS, B3aUMOJICHCTBUE C
pecypcamu
JIPYTUMH CITYKOaMH TTPEATPUATHS
MUTaHUSL.
16/ Copep:xaHue MOHATHS «KOPIIOPATUBHAS
aep PIIOD Pabora c
6 KyJIbTypa pecropana». Teopus .
AxanemMudeckast JUTEepaTypoii U
MEXINYHOCTHOI'O U JEI0BOr0 OOILIEHNS, 2 2 | Cemunap-gucnyr| 2
N JICKIIMS Hurepner-
MIEPErOBOPOB, KOH(MIUKTOIOTUN MAJIOK
pecypcamu
TPYTIIBL.
17/ KynbeTrypa o01ienus paboTHUKA pecTopaHa ¢
6 roctsiMu. JKanoObl 1 KOH(IUKTHI C TOCTAMU Pabora ¢
ecTopaHa. YIpaBlieHue KOHQIUKTaMH B AxanemMudeckast JUTEepaTypoii u
P P P ¢ . 2 g 4 | CemuHap-gucryt| 2 patyp
pectopane. MopanbHO-TICUXOJIOTHUECKUN JCKITUS WNuTeprer-
KIIUMaT B TPYJOBOM KOJUIEKTHBE pecypcamu
pecropana.
18/ Sauuita IToaroroBka
6 3amuTa rpymnmnoBbIX IPOEKTOB. 5 _HI-I"IE)IX 6 3aIuTe
TPYMITOBBIX
KonTpoabHas Touka 4. DOCKTOR TrPYIIOBOTO
[IPOCKTOB poeKTa
Hroro 34 54 88
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['pynnoBast koHCyNbTalMs — 2 yaca

HpOMC)KYTO‘IHaﬂ arrecranus — 3K3aMEH 2 Jaca

7 cemecTp
Bunet yueOHBIX 3aHATUH U POPMBI UX IIPOBEICHUS
© KonTakTHast pabota 00y4aromumxcst ¢ CamocrosiTenbHas pabota
% TpernoaBarenemMm o0ydJaromuxcs
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/7 Pa3znen 7. OcHOBBI OapHOTO ena. XapakTepUCTHKa U
Opranu3zanus KJ1accugukanus 6apos.
OapHoro nena § Pabora cv
5 AxkageMu4eck 3 AKkageMu4ecKuit 5 JUTEPaTypou 1
ast JISKIIHUS ceMHUHap WNurepuer-
pecypcamu
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTHG TYPU3MA U CEPBUCA» Auem 14
217 OO6opynoBaHue, HHBEHTaph U Mocyja B 6ape.
JIOJDKHOCTHBIE 00513aHHOCTH U PO ecCHOHaNbHAS
3THKa 6ap-MeHe Kepa, 6apMeHa, GapucTa. A Pagora ¢
KaJIEMUIECK JUTEPATypOl U
2 8 Case-study patyb
ast JIEKIUA Nurepuer-
pecypcamu
37 Ocobennoctu obcmyxuBanus B 6ape. [loaroroska
6apa u 6apmena k pabote. OCHOBBI COCTABIICHUS PaGora c
OapHoOii KapThl. [TOpsIOK M3T0KESHHS HAIUTKOB B AxkagemMu4eck JUTEPATypPOu 1
P P A 2 A CeMuHap-gucnyr Patyb
KapTe. ast JICKIUA WNuTepuer-
pecypcamu
ar7 Knaccudukanmst 1 METO 16l MPUTOTOBIICHUS PaGora ¢
CMEIIaHHBIX HAITUTKOB M KOKTEMIeH. N .
AkaneMuyeck AkaneMudeckuit JUTEepaTypoii u
XapakTepHucTUKa OCHOBHBIX aJIKOTOJIbHBIX 0a3 2
. . ast JICKITHS ceMHUHAp WNuTeprer-
KOKTEUJIeH.
pecypcaMu
5/7 Koxreinm anepuTHBBI 1 KOKTEHIIA JTHIKECTHBBI
P AU Pabora ¢
5 AkaneMuyeck AkaneMudeckuit JUTEepaTypoii u
ast JICKITHS ceMHUHAp WNuTeprer-
pecypcamu
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBUCA» Auem 15
6,7/7 CMryarone-criia)X uBaro e KOMIIOHEHTHI .«
. . AxaneMUYecKUn
KOKTeMIen. AJIKOroJbHbIE U 0€3aJIKOr0IbHEIE CeMUHAD: Pabora ¢
HaITUTKH, UCTIOJIb3YEMbIC B KAUYECTBE HAITOJTHUTEIIA. AxaneMHu4eck pL JUTEPATYPOH U
4 OruerHpIi 10
ConyrcTBytolye KoMIoHeHThl. O600meHne ast JIeKUUA CeMILHAD - Hurepuer-
MIPOMICHHOT'O MaTepuasa. CEMHHAD - pecypcamu
TECTUPOBAHUE
KounTposbHas Touka 1
8,9/7 besankoronpubie HanuTKU. Kinaccudukanms
0€3aJIKOTOJIbHBIX HAITMTKOB U KOKTEHIIEH. Pa6GoTa ¢
be3ankoronapHble rOpsiYUe HAITUTKH, 4 AkaneMuyeck AkaneMuyeckuit 10 JIUTEPATYPOU U
0€e3aJKOT0JIbHEIE CMEIIaHHbIE HAITUTKH, as JIEKLUA CEMHUHAp HHurtepHer-
0C3aJIKOTOJILHBIC alIEPUTUBBI, PU3bI, (DIUTIBI, AT- pecypcamu
HOTH, MOJIOYHBIC HAITUTKH, HAITUTKA C MOPOYKEHBIM.
10/7 Pa6ora ¢
. . 3acnyiiMBaHue .
VYkpanieHne KOKTelsei. 3aKyCKu K HalTuTKaM. 2 AxaeMrJecKk S 5 JTUTEPATypPOH 1
HJOKJIaZl0B U
KonTposabHas Touka 2 ast JIeKLU 9 HNurepHer-
npeseHTanui
pecypcamu
11, Pabora c
12/7 AJIKOTOJIbHBIE HAMMUTKH. BUHOTpaACTBO U 4 AxageMHuIecK CeMuHap-gucnyT 5 JUTEepaTypoil u
BUHO/IEIINE as JICKIUS HuTepner-
pecypcaMu
13/7 Pabora ¢
KyabTypa nmorpebseHus 1 gerycranus BUH U AxageMHudeck JINTEPATypPOH U
YARTYP B Jieryctan 2 o Brresnnoe 3ansatue| 5 patyp
HAIIUTKOB as JIEKIIUS WuTepHer-
pecypcamu
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBUCA» Auem 16
14 /7 AJKOTOJIbHBIE HATUTKH (0a30BHIC). PaGora ¢
Buibl anmkoTONBHBIX HAMMUTKOB, UX KIACCHU(PUKAIIUS. 3aciymmBaHue "
AxangeMHuIecK JUTEPATYPOH U
Oco0EeHHOCTH MPOU3BOJICTBA AITKOTOJIHHBIX 2 3 JIOKJIAJIOB U 5
as neKuus N WNHuTtepHer-
HAITUTKOB. MIpe3eHTAIHIA
pecypcamu
15/7 Pa6ora ¢
3aciymmBaHue .
KoHbsik, OpeHu, BOJKa, JUKUH, pOM, OaJTb3aMBbl, 5 AKaJeMHYECK 3 TOKITATOB 1 5 JUTEPATypPOl U
OUTEPHI, JIMKEPHI, KPEMBI. as JIEKLUS . WNHuTtepHer-
pe3eHTANN
pecypcamu
16/7 Pabora ¢
3acnynMBaHue o
[TuBO, BUJIBI, TEXHOJIOTHS TIPUTOTOBIICHHMS. 2 AxangeMHuIecK 3 OKILLIOB 1 5 JUTEepaTypoil u
AOKJIaI0B K
KonTtposabHasi Touka 3 as IeKuus . WNHuTtepner-
IPE3CHTAINN
pecypcamu
17/7 OO6cy>xaeHne NPOEKTHOTO 3a/laHHs. Pabota ¢
2 AkaneMuyeck 3 CeMuHap-gucnyT 5 JUTEPATYPOU U
as JIEKIUS WuTepHer-
pecypcamu
18/7
ITonroroBka k
[ToaroroBka u ciaya MPOEKTHOTO 3a/IaHuUs Jlexius- 3 3amuTa rpyninoBhIX 44 OVIITIOBOM
KoHnTposabHas Touka 4 KOH(epeHIHS IIPOCKTOB Py y
MIPOEKTY
Hroro 34 54 124
['pymnmoBast KOHCYabTAIMS — 2 yaca
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ITpomexyTouHas aTTecTalus — 3K3aMeH 2 Jyaca

8 cemecTp
Bupl yueOHBIX 3aHATHH U (OPMBI UX TIPOBEICHUS
< CamocrosiTenpHas padora
S KonraktHast pabota 00y4aromuxcs ¢ mpernoaaBaTeaeM
3 00y4aoIMXCs
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1/ Paznen 8. VYnpasnenue nepconanom. OCHOBHBIE
8 VYnpasnenue ACIIEKThI B TEOPUU YIPABICHUS
[IEPCOHAJIOM B nepcoHanoM. [lepconan kak 00beKT A A . Pa6ora ¢
KaJieMU4ecKas KaJIeMUYECKU U .
PECTOPaHHOM yIpaBIEHHS. 4 A 4 A 10 JIATEpaTypOil 1
GisHeCE JIEKIHS CEMHHap
3 . HNuTepHeT-pecypcamu
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBUCA» Auem 18
2/ OCHOBBI IUTAHUPOBAHMSI, OPTraHU3ALUU U
8 KOHTPOJISI IEATEIbHOCTH O TYNHEHHBIX.
CucreMa yrpaBJICHUS [IEPCOHATIOM. Case-study
KoHTpo.IbHasi TouKa 1 AkagemMudeckas Jenosas urpa / 10 .li[OI[I‘OTOBKa K
JeKIUs Tpenunr OTYETHOMY CEMHUHAPY
3/ [IpuHIMIIBI 1 METOJIBI YITPABICHUS
8 nepcoHanoM. Mozenu U BUAbI CTpaTeruu PaGora c
YIIPaBJICHUS IEPCOHATIOM. Akanemuyeckas AxaneMuyeckuit 10 ymTepaTypoii B
JICKIIHS CeMHHa
H p HHTepHeT-pecypcamu
4/ Paznen 9. Oco0eHHOCTH YIIPABJICHUS TIEPCOHATIOM B MeserTais
LIpEe3CHTaNNA
8 | ABTOMaATH3UpPOBAaHHBI | pecTopaHHOM Ou3Hece. Teopuu MOTHBALIMU C3VIILTATOR
PE3yabTaTOB
€ CUCTEMBI MepCOHAJIa U €ro MCUXO0JIOTHYECKUE AkazgemMuyeckas S —— T [ToaroroBka k
YIPABJICHUS B OCOOCHHOCTH. TIEKIIHS " OTUYETHOMY CEMHUHApPY
3a/IaHU.
pecTopaHax. KoutpoJsbHas Touka 2
5/ Lenp u npoueccel ACY B pecTOpaHHOM
8 omsHece. OcOOCHHOCTH aBTOMATH3AI[UU PaGora
paboThl pecTopaHa. 3HaYCHHE U .
Axanemuueckas Pabota B manbIx JIATEPATYPOU U
B0o3MOXHOCTH ACY B pecTOpaHHOM 10
JIEKLMS rpynmnax. WNurepner-
ousHece. OCHOBHBIC 33]]aUH pecypcan

ABTOMATHU3UPOBAHHBIX CUCTEM YIIPaBJICHUA.
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTHG TYPU3MA U CEPBUCA» Auem 19
6/ CocTaBHbIE YaCTU CUCTEM YIPABIICHUSI.
8 OcHOBHBIE YIIPaBICHUECKUE
K03 (HULIHEHTHI KOHTPOJISI COCTOSHUS
€CTOPAHHOU JACSITEILHOCTHU C [MoaroroBka k
peetop A Jlexumst- Case-study. A
HCIIOIb30BaHueM coBpeMeHHbIX ACY. 4 4 2 10 OTYETHOMY
KOH(epeHIH Pemenue keiico
XapakTeprucTUKa U TEXHUIECKUE CEMHUHAPY
BO3MOXkHOCTH mony isipHbix ACY (iiko, R-
Keeper u 1p.)
KonTpoabHas Touka 3.
7/ Paznen 10. VYnpasienue KOHGIUKTHBIMU CUTYAIUSIMU PaGora c
8 VYnpasnenue B KOJUIEKTHUBE. Y IPABJICHUE MPOJIBUKEHUEM JUTEPATypoOu 1
P P POl AkaneMuyeckas PaGora B Manbix patyp
CEPBHCOM U pectopana. TexHOnorus npoaax 4 p— 4 iax 10 WuTepHer-
poJaKaMu JOTIOTHATEIILHBIX YCITYT MPEATPUSTHS. Py ' pecypcamu
8/ TpeboBaHust K TOProBOMy IepcoHaiy, Pabota ¢
8 TPEHUHTH TIEpCOHala, BEIOOP CTpaTeruu 4 AxameMudeckast 4 AxaneMudYeCcKui 10 JUTEPaTypou 1
npoaax. JEKIUA CEeMHHap I/IHTepHeT-
pecypcamu
9/ O600611eHre TPOHACHHOTO MaTeprala 3 I
8 KoHTposabHas Touka 4. Jlexmusi- Salllira OATOTOBKA K
2 4 IPYNIOBBIX 26 3aIUTE TPYNIIOBBIX
KOH(epeHIHs
IPOEKTOB MIPOEKTOB
Hroro 34 36 106

I'pynnoBas koHCynbTaus — 2 yaca
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[IpoMexxyTouHas arTectanus — dK3aMeH 2
qaca

st 3a04HO# popMBbI 00yUeHHs:
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OO6mias xapakTepucTrKa mporecca Pabota c
Pasen 1. OCHOBBI o0cTyKUBaHUS 05 AkazgemMuyeckas 1 AKkagemMu4ecKui 8 JIUTEPaTypou u
N P— XapakTepruCcTUKa TOPrOBBIX TOMEIICHHUN ' JeKnus CEMHHAp HNurepHer-
0BCITy/KUBAHIS B CromnoBble nocyzaa, npudopsl, Oernbe. pecypcamu
peCTOpaHHON OT4eTHBIN CEMUHAP
ACATCIEHOCTH O60611eHIe TPOIICHHOT0 MaTepHaa, Mexus 3aCIyIIMBAHAE U [loaroToBKa K
IIPOBEJIEHUE TEKYLIETO KOHTPOJIS. 0,5 KoHGepeHIIs 1 oOcyxieHue 8 OTYETHOMY
KonTpoabHas Touka 1 p JIOKJIAJIOB C CEMUHApPY
[pe3eHTAIUSIMH
aznen 2. TaIbl OpraHU3aluy 00CITy)KUBaHHUS. : obnemHas aboTa B MaJbIxX BITIOJTHEHHE
P 2 C) 0 05 | IIpoG 1 | Pab 8 B
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VYnpasnenue tekyimei | [logroroBuTenbHbIN STaIl. JIEKITHS rpymnmnax TPYIIOBBIX
JICSATEIIbHOCTBIO . 3aJlaHui
OO6cnyxuBaHue OTpeOHUTENEH B pecTOpaHax
CITYKOBI
00CITyKHBaHUS
Brmonaenune
MpEeANPUATHS OOcnyXuBaHKe MPUEMOB U 0AHKETOB 05 [IpoGnemuas PaGora B MmanbIx OVILIOBLIX
MMUTAHUS ’ JIEKIAST rpymnmnax Py o
3aJaHui
PabGora ¢
CrenmanabHbIe BUJIBI YCIYT U (DPOPMBI IIpoOnemuas JIMTEpaTypor 1
11 bl yenyr v ¢op 0,5 p CemunHap-auciyt patyp
00CITy)KMBaHUS JIEKIAST WNurtepner-
pecypcamu
IloxroroBka k
VYcenyru no opraau3anuu 00CITy>KUBaHUS AxaieMudecKas
0,5 CeMUHap-IUCIIYT OTYETHOMY
MHOCTPAHHBIX TYPUCTOB TEKIHsA
CEMUHapy
O060011eHre TPOHIEHHOTO MaTepuana, Jlexmus- OTYeTHBEINA ceMUHAp Brmonnenue
MIPOBE/ICHHUE TEKYIIET0 KOHTPOJIS. 0,5 KOH(]epeH KontposnbHas TPYIIIOBBIX
KonTpoJsbHas Touka 2. s pabota 3alaHu i
Menro. [IpuHIMIBI COCTaBIEHUS U
MOCJIEIOBATEILHOCTh PACIIONIOKEHUSI OO/ B
Pazgen 3.
Opranmsams MeHo0. Busl MmeHto. OdopmiieHne MeHro. Pab6ora ¢
o 605 KHBALIS Ha CocraBnenue kapTbl BUH. OYHKIIUN COMEIBE. 05 AxaneMuyeckas Pabora B MaJbIxX JIUTEPATYPON U
I e};m STUSX XapakTepucTrKa OTJEIbHBIX BUJIOB MEHIO (CO JeKIs rpymmax WNurepner-
p o TI; st CBOOOJTHBIM BBEIOOPOM OJT10]1, MEHIO pecypcamu
KOMIUIEKCHBIX 3aBTPAKOB, 00€I0B U Y>KUHOB).
OcCHOBHBIE TIOJIXO/IBI K TJITAHUPOBAHUIO MEHIO
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

CMK PTYTUC

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 22

Opranu3anus 00CIy)KUBAHUS B CTOJOBBIX H
Oyderax. OOCITy)KHBaHHE B PECTOPAHE.
Oco0EHHOCTH MTOJa4H 3aKYCOK, OJIIOI,
HAITMTKOB.

®DopMBbI B METOIBI 00CTY)KUBAHUS. METOIbI 1
00CITYKUBAHUS: «a JIsl KapT», «a mapT»,
«TabnbI0T», MIBEJICKUI cTOI, OydeTHOoe
00CITy)KUBaHUE, UX XaPAKTEPUCTHKA.
KonTpoabHas Touka 3.

Axkanemuueckas
JIEKIIAS

PaGora B MasibIx
TPVYIIIAax

TectupoBanue

12

IloaroroBka
WH]IUBUYyAJIbHBI
X 3aJlaHuN

OO6cnyxxruBanue opUIIMAHTAMU U
camoobcyxxuBanue. Beioop popmel u meTona
00CTyKMBaHUS B 3aBUCUMOCTH OT TUIIA U
KJIacca MPEANPUITHS TUTAHUSI.

Oco0OeHHOCTH OpraHHU3aIK 00CTyKUBaHUS
MaccoBbIX MeponpusaTuii. Knaccudukarus ux,
KpaTkas xapakrtepuctuka. [Ipuem 3akasa,
MOJIFOTOBKA K ITPOBEJIEHUIO MAaCCOBOIO 1
MEPOMPUSITHSI, 00CTYKUBAHUE.
Oco6eHHOCTH 00CITYKUBAHUSI OTIEITHHBIX
BUJI0B OaHKeTOB. CrieranbHbie popMbl
oOciyxuBaHus (JJaH4YM, OpaH4YHM U T.1.)
Opranuzanus 00cTyXKUBaHUS CBaIEOHBIX
0aHKETOB, TEMAaTUYECKUX BEUEPOB U T.]I.
KonTpoJsbHasi Touka 4

AKkageMuueckas
JIEKIUS

AxaneMU4eCcKuit
CEMUHap;

3ammura
TPYIIOBBIX
IIPOEKTOB

12

PaGora ¢
JUTEPaTypou U
HNHurepner-
pecypcamu;
[ToaroroBka k
3alIUTe
TPYIIIOBOTO
MPOEKTA

Hroro 6

10

88

I'pynnoBas KoHCynbTaIus — 2 yaca
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 23

HpOMC)KYTOLIHaﬂ arrecranus — 3a4cT 2 Jaca

Omnpenenenue ypoBHS KadecTBa
o0CITy>)KUBaHUSI.

7 cemecT
o Bunpl yueOHBIX 3aHATHH U HOPMBI UX MPOBEICHUS
£
) =
Q 8 =® s 2 = m
= ! < H 3 = o) =
[5) < o) R < = ® Q =
o = 5 = 7 o < =
=~ 9 = < O 5 = 15
=] HaunmenoBanue HaumeHoBaHME TEM JICKIHMH, IPAaKTUYECKUX | < & Q= © & N o =
= paszena sanstuii, CPC = X = = 5 2 2 O 2 A
[P) 2 O o Z X O Qo o 15} @] &
== L T =) 8 & 2 =z =] QU
o, = s B g = 3 OX-) =
[P] = = = p= ] 5 = ]
= o o = Q = = = =
(@] = o v H o ~ o (o
T > © 8 £ S 5 8
[a5] < [a+]
= = =
OCHOBHBIC HOPMATHUBHbBIEC JOKYMEHTBI
ey Iomp}i)e OTHOIJ_ICHI/II[}I M}:)/IKIL , 0,5 AKaneMu4ecKui Brmonmenue
Perympy Y " | JJeknus-guanor | 0,5 24 JIOMAIIHETO
MOTPEOUTEIISIMU U TIPEATPUATHSIMA ceMHUHAp
Paznen 4 3a/iaHns
. 0OIIIECTBEHHOT'O ITUTAHMSI.
HopmatusHo-
MIPaBOBBIE OCHOBBI
OKa3aHHUs [IpaBa notpebutensd. [Topsnok okazaHus
pectopaHHbIX yciuyr | ycayr. KopmopatusHas KyasTypa B cdepe Pabora
oOmiecTBeHHOro nuTanns. [lokasareny u .
0,5 JUTEPATypOr U
OLICHKH KYJbTYPBI 00CTY>KUBaHUS Jlexus-guanor | 0,5| Cemunap-aucnyt | 24 MHTepHeT
MPEANPHUATHI OOIECTBEHHOTO MATAHUS. p
pecypcamu
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2y |  OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE CMK PTYTVC
i YYPEXIEHME BbICILIEI'O OBPA3OBAHMSL
«POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
PrYTHC TYPU3MA "1 CEPBUCA» Aucm 24
O0600611eHre TPOHIEHHOTO MaTepuaa
m POHA P ’ Jlexng- IToaroroBka x
NPOBEICHUE TEKYILETO KOHTPOJIS. TectupoBanue 24
KOH(EepeHIHS TECTHPOBAHUIO
KonTpoabHas Touka 1.
®opmbI 00CTYKHBAHUS U UX XapaKTEPHCTUKA.
CoBpemennbie BUbI yeuyr. [lonarue «meron PaGora ¢
obciyxuBaHus». OCHOBHBIE METO/TbI .
AkanemMuyeckast JUTEPATypOr U
00CITYKMBaHUS M HX XapaKTEPUCTHKA. Cemunap-mucnyr | 24
JCKITHSI WuTepHer-
MeTtoasl 06cnyKuBaHus MO crioco0y u hopme
pecypcamu
pacuera
p 5 OCHOBHBIE JIEMEHTBI 00CITYKUBAHHS AKaIeMAYecKast AKaIeMAYECKHi Tonroroska
AR . JEeKIUs CEMMHA 24 pegepatos,
CoBpemeHHbIE H p [IPE3EeHTALUN
(GhOpMBI 1 METOBI
AKagemMu4ecKui
PECTOPAHHOTO MeTobI Toauy OO MIIU BUJIBI CEPBHCA B CI[CMI/IHa
06CITy KHBAHNA. Poccuu 1 3a pyGeskoM. (hpaHIly3CKuii MeToI, P [Toaroroeka
N N AxkanemMuueckast ITpeseHTarus
AHTJIMICKUN METOJ], €BpONEHCKUil MeTO, 24 pedeparos,
. D JEeKIHS pe3yIabTaTOB .
pycckuit meron 1 guieridon) Ipe3eHTaIHi
VHJIMBUIYATbHBIX
KonTposabHas Touka 2. "
3a1aHni
I[TpaBuna mojauy XOJ0IHBIX OO U 3aKyCOK. 5 Pabora ¢
TIpaBuia o1auu ropsunx 3akycok. IIpasuia AxkanemMuueckas AKaneMHUYeCKHit o4 | THTEPATYpOii H
M0JIa4X BTOPBIX TOPSYUX OITFOT. JEKIHA CEeMHHAp WurepHeT-
pecypcamu
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2y |  OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE CMK PTYTVC
i YVYPEXXIEHVE BBICILIETO OBPA3OBAHVISI
«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
PryTHC TYPU3MA "1 CEPBUCA» Aucm 25
PaGora ¢
KelcaMu,
IIpaBuna nmonauu ciagkux OO A Case-stud I
[IpaBwiia nosauu ropssYMX HaIUTKOB Kafemmrieckas y 24 OATOTOBKA K
JAeKIUs TectupoBanue OTYETY 1O
KonTpoabHas Touka 3. Y MBIy ATbHbI
M 3aJJaHUSIM
OpranuzanuoHHas CTPYKTypa pecTopaHa.
Opranuzanus nojdopa nepcoHaia. .
Ipynma «Oduc wim  aIMAHUCTPALIUS». AKaJIeMH1ECKH
I'pymma  «CepBuc». I'pymna  «KyxHs». ceMuHap
«TexHuyeckas» rpymna. Pa6ora ¢
OyHKIMOHAIbHBIE 00513aHHOCTH COTPYIHUKOB AkaneMidecKas Kelcamu;
pecropana. IlnanupoBanue, opraHuzanus, NeKIus 24 [MoAroTOBKA K
Paznen 6. KOOpAMHALMI0 M KOHTPOJb JEATEIBHOCTH TECTHPOBAHHIO
Tpya0BOIi KOJUIEKTHB | CIIy’KOBI (oTmena) o0CITy’)KNBaHUS,
pecTopaHa 1 ero B3aUMOJICHICTBHE C JPYTMMH  CIyxO0amu
CTPYKTYypa. MpeANPUSATHS TUTAHNUS.
CopepxaHve  NOHATHS  «KOPIIOPATHUBHAS
KyJnbTypa pecTtopaHa. Teopus Pabora c
MEXJIMYHOCTHOTO UM JIeJOBOro  OOIIeHus, AkaneMnyeckas CeMIHAD-IICIT 24 JUTEPATypol 1
IIEpErOBOPOB, KOH(JIMKTOJIOTUN MaJjou JeKIus prHCHyT NHuTtepner-
IpYyTIIbL. pecypcamu

© PI'YTUC




®rs0YBo

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOIXKETHOE OBPA3OBATEJTBHOE CMK PIYTUC
i VUPEXXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET —
PryTHC TYPU3MA "1 CEPBUCA» Aucm 26
Kynerypa oOmenus paboTHHUKa pecTopaHa C Pabota c
roctsamMu. JKanoObl ¥ KOH(IMKTBI C TrOCTIMU JIUTEPATYpPOU U
pecTtopaHa. YrmpaBiieHHe KOH(JIMKTAaMH B Texumus- 3anmTa HNutepner-
pecTopase. MopanbHo-nicuxonoruueckuii | 1 KoH(epeHws 1 IPYIIIOBBIX 24 pecypcaMu.
KJIMMAT B TPYJIOBOM KOJUIEKTHBE PECTOPaHA. IPOEKTOB [ToaroroBka
KourpoJabHas Touka 4. IpyNIoBOro
MPOEKTa
Hroro 10 10 264

I'pynnoBas KoHCynbTanus — 2 yaca

HpOMe)KYTO‘IHaH aTTeCTalusga — 5K3aMCH 2 Jaca
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«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

Aucm 27

8 cemecTp
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= | HaumenoBanue
% paszena
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=

o
s

HanmeHnoBaHue TeM JEKLIUH, IPAKTUYECKUX
pabot, mabopaTopHBIX paboT, CEMUHAPOB,
CPO

Buzpsl yaeOHBIX 3aHATUN U HOPMBI UX MTPOBEACHUS

KonTakTHas paboTa odydaromuxcs ¢

CamocrosrenbHas pabora

npernoaBareiemM o0ydJaronmxcs

]
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CMK PTYTUC

Aucm 28

Howmep nenenu cemectpa

HaumenoBanue

pasznena

HaumeHnoBanue TeM JEKIMM, MPAKTHYECKUX
paboT, 1abopaTOPHBIX PabOT, CEMUHAPOB,
CPO

Bunel yueOHBIX 3aHATUH U POPMBI UX ITPOBEICHUS

Konrakthas pabota o0y4darommxcs ¢
npernoaBareyeM

CamocTosTenbHas paboTta

o0yJarmuxcs

3aHATHUS JEKIHOHHOIO
THIIA, aKaJ. 9acOB

3aHATHUS JICKIIMOHHOTI'O

TUIIA

aKaJeMHUYCCKUX YacoB
dopma poBeACHUS
NPaKTHYECKOTO

dopma npoBeeHUsI
3aHATHS

[IpakTuueckue
3aHATHS,

AKaAECMHUYCCKUX YaCOB

CPO,

dopma poBeACHUS

CPO

Paznen 7.
Opranuzanus
OapHoro nena

© PIYTUC

OcHoBbI OapHOTO Jien1a. XapaKTepucTUKa
U Kiaccudukanuys 6apos.
O6opynoBanue, HHBEHTaph U MOCY/a B
6ape. JloJKHOCTHBIE 00SI3aHHOCTH U
npodeccuoHalibHas 3TUKa O6ap-
MeHeKepa, bapmeHa, 6apucra.
OcobenHocTu 00cTyKUBaHUs B Oape.
[ToaroroBka Gapa u 6apMeHa k padore.
OCHOBBI cocTaBJIeHUsI OAPHOM KapThl.
[opsmok N30XKEHNsT HAITUTKOB B KapTe.
Knaccudukanus 1 MeTo st
MIPUTOTOBIICHHS CMEIIAHHBIX HAITUTKOB U
KOKTeMnen. XapakTepUCTUKA OCHOBHBIX
aJIKOTOJIbHBIX 0a3 KokTeinelt. Kokreitnu
ariepUTHBBI U KOKTEIIIN TUKECTHUBBI.
CwmsaTygaronie-criakKuBaroIne
KOMITOHEHTBI KOKTEIeH. AJIKOTOJIbHbIE
1 0€3aJIKOT0JIbHEIE HAIIUTKH,
UCIIOJIb3yeMbl€ B KAUeCTBE HAMTOTHUTEIIS.
ConyTcTByIOIIME KOMITIOHEHTHI.
O06o0011eHNe TPOiiIEHHOr0 MaTepuana.
KonTpoabHas Touka 1

Case-study
OTueTHBIN

2 CEeMUHap -

TECTUPOBAHU
€

AxazeMuuec
Kas JICKIIUA

40

Pemmenue 3agay,
HOATOTOBKA K
TECTUPOBAHUIO
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Aucm 29

HaumenoBanue
pasnena

Howmep nenenu cemectpa

Bunel yueOHBIX 3aHATUH U POPMBI UX ITPOBEICHUS

Konrakthas pabota o0y4darommxcs ¢

CamocTosTenbHas paboTta

npernoaaBarenemMm 00yJaromuxcs
HaumeHnoBanue TeM JEKIMM, MPAKTHYECKUX o S S S
paboT, 1abopaTOPHBIX PabOT, CEMUHAPOB, % " =2 § g § g
o T = jon) =
CPO g 3 28 o =0 < 5
=5 &5 Q O IS = Q 5 ] Q
2 8 > 3] 82 O 8
o 5 9 o ) o 2 3 19} Q
= e = 5} & 2 3 5 =)
= % = = E o = = = = =
= S = 2= 2 S == = s
ol = = z = O = B = s O =
X B 2% B s 8 5 24 = o= 2.0
g E oz E &= g o8 E £ < S
= S 8 E = 8 < S 5 8 O = CH®)
bezankoroiabHBIC HATUTKH.
Kiaccudukanms 6€3aIKoroibHbIX
HAaIMUTKOB M KOKTeel. bezankoroabHbie Cemunap- N
PaGora c nuteparypoit
ropsiyrie HaluTKU, 0€3aJIKOTOJIbHBIC JTUCITYT o MHTenHeT
CMeIIaHHbIe HATUTKU, 0€3aIKOTOJILHBIE 5 Axanemuuec 2 3acnymmBaH 45 cc CI;MH
anepuTHBBI, PU3bI, (PJIUIIBI, IT-HOTH, Kasi IeKIIHs K¢ JOKJIAJIOB peeyb ’
IMOJITOTOBKA K
MOJIOYHBIC HAITMTKH, HAIIUTKH C u N
N . nabopatopHoii paboTte
MOPOXKEHBIM. YKpalleHHe KOKTEHIIeH. MPE3CHTAINN
3aKyCKU K HAITUTKAM.
KoutposbHnas Touka 2
AJKOTOJIbHBIEC HANTUTKHU. BUHOTpaaCcTBO 1 Pabota c nutepaTypoit
BuHozAenue. KynpTypa notpebnenus u 5 AxageMnuec 2 Case-study 44 u Uurepuer-
JIerycTalusi BUH U HAITUTKOB Kas JIEKIUs pecypcamu, paboTa ¢
KelcaMu
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Bunel yueOHBIX 3aHATUH U POPMBI UX ITPOBEICHUS

<
o
5 KonTtakTHast pabota 00y4aromuxcsi ¢ CamocTosTenbHas paboTta
0]
2 npernoaaBarenemMm 00yJaromuxcs
& o
= HanmenoBanmne Tem JIEKOWHU, MIPAKTHYCCKUX E o Q M
= | Haumenosanue 5 = 5 g w 8 =
S paboT, 1abopaTOPHBIX PabOT, CEMUHAPOB, E m =2 2 = 8 g
=4 pasznena £ 9 T T 3 T 3 =
) CPO ° 3 e o g o o !
a 5 s 5 S 25 = 2
g . a o & 2 2 2
oy = 5) 3 ° 8 15
5 = &g ot 2 2 8 2 =1
= w B F o K B2 = E
=] = © < < E = = S = = b= <
an = . = B Z B O = B E ) =
SE| B=E 223 s5: |23 58
S & & 8 E =83 6 E 8 O = & O
AJKOrosibHbIE HAMUTKU (0a30BbIE). .
Pabora ¢ nureparypoit
Buipl ankoroyibHeIX HAIUTKOB, UX Axanemuyec Cemunap-
2 2 45 u UnTepuer-
knaccupukanus. OcoOeHHOCTH Kasl JIeKLus JUCIYT eCVDoAMH
MIPOU3BO/ICTBA AJIKOTOJIBHBIX HAITUTKOB. peeyp
Konbsk, Openau, BoJIKa, JUKUH, POM,
3acaymmBaH
0anb3amMbl, OUTEPBI, JIUKEPHI, KPEMBI.
Axanemuyec Ue JIOKJIaJI0B IMonroroska k
IIuBO, BUJIBI, TEXHOJIOTHS 1 1 45 .
Kast JISKIHS u OTYETHOMY CEMUHApy
IPUTOTOBIICHHUS. - .
pe3eHTaImn
KonTtposabHas Touka 3.
[TonroToBka u ciaya MpOEKTHOTO Jlexrmsi- 3ammra
p S4llITd [Togroroska k 3amure
3a/1aHusl. 1 KOH(epeHIH 1 IPYNIOBBIX 45 DOEKTOR
KonTposbHas Touka 4. Ly IPOEKTOB P
Utoro 10 10 264
I'pynmoBast KoHCybTaIus — 2 yaca
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Bunel yueOHBIX 3aHATUH U POPMBI UX ITPOBEICHUS

<
o,
5 KonTtakTHast pabota 00y4aromuxcsi ¢ CamocTosTenbHas paboTta
g npernoaaBarenemMm 00yJaromuxcs
Q
& o
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[IpomexyTouHas aTTecTamnus — 3a4eT 2
qaca
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"gf| OEOEPAJIBHOE TOCYJAPCTBEHHOE BIO[PKETHOE OBPA30OBATE/IbBHOE CMK PIYTHC
i _ YYPEX/EHVIE BBICILIETO OBPASOBAHVII
«POCCUNCKUNTOCYOJAPCTBEHHbBIV1 YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Aucm 32
9 cemecTp

Bunpl yueOHBIX 3aHATUN ¥ POPMBI UX MTPOBEIACHUS

KonrakTtHas pabota oOydarommxcs ¢

CamocrosiTenbHas pabota

<
% IperoiaBaTesieMm o0yJaromuxcs
o]
=
[0 = -
; g = © é 8 E /m
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Paznen 8. VYnpasnenue nepconanom. OCHOBHBIE JN——
VYnpasnenue aCIIEKThI B TEOPUU YIIPABIICHUS ceMuHa PaGora ¢
IIEPCOHAJIOM B nepcoHasioM. [lepconan kak 00beKT p .
CCTODAHHOM BH3HECE DABICHUS Axanemudeckas KonTposbHas JUTEPaTypou U
P p ' OCHOBEL HJIaHzI lcj)BaHI/ISI 0' e — 2 | nexkuus Jlekmus-| 2 | Touka 1. 15 [MuTepHeT-pecypcamu
P » 0P . KOH(epeHIHs Henosas urpa / [ToaroroBka k
KOHTPOJIS IEATENBHOCTH TOAYMHEHHBIX. ToeHMIHE OTUSTHOMY COMHMHA
Cucrema yrpaBiieHUs IEPCOHAIOM. —~PEHHIL y Py
KonTpoJsbHas Touka 1
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BO3MOXkHOCTH Tony isipHbIX ACY (iiko, R-
Keeper u ap.)
KonTposabHas Touka 3.

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOIXKETHOE OBPA3OBATEJTBHOE CMK PIYTUC
i VUPEXXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTHC TYPU3MA "1 CEPBUCA» Aucm 33
[IpuHIMIIBI 1 METO/BI YIIPABIICHUS Case-study
nepcoHanoM. Mozenu 1 BUbl CTpaTeruu. [pesenrarus
OcoOeHHOCTH yTpaBJeHHs U TEOPUU 9 Jlexuus- pPE3yJIbTaTOB 15 [ToaroroBka k
MOTHBALIMH [1IEPCOHAIA; €r0 KOH(epeHIH MH/IMBUIYAJIbHBIX OTYETHOMY CEMUHApy
MICUXOJIOTHYECKHE OCOOCHHOCTH. 3aJIaHUM.
KonTpoabHasi Touka 2
Paznen 9. Hens u mpoueccet ACY B pecTopaHHOM PaGora ¢
ABTOMaTH3UPOBAHHBIE ouznece. OcoOEHHOCTH aBTOMAaTH3AIUU .
AxkangemMudeckas Pabota B manbIx JUTEPATypOu 1
CUCTEMBI yIIpaBJICHUS B pabotsl pecropana. OCHOBHEBIE 33/1a4H, 2 15
JeKIUs rpymnmnax. Wurepuer-
pecTopaHax. 3HaueHue u Bo3mMoxHocTu ACY
pecypcamu
CocTaBHbIE YaCTH CUCTEM YIPABIICHUS.
OcHoBHBIE yIIpaBICHYECKHE
KO2(DPUIIMEHTHI KOHTPOJISI COCTOSTHUS
€CTOPaHHOM JEATENbHOCTH C
P P A Jlexknus- . IToaroroBka x
ucnoJyib30BaHueM coBpeMeHHbIX ACY. 2 Pemenue keiicoB | 15
KOH(epeHIIHS
XapakTepucTuKa U TEXHUYECKUE

TCCTUPOBAHUIO.
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ot DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK PTYTUC
(1 R YLIP]:DK):[EHV[E BBICIHETO OBPABO]iAHVIH
«POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
PrYTHC TYPVISMA " CEPBUCA» Aucm 34
Paznen 10. VYnpaBieHne KOHQIMKTHBIME CUTYaLUSIMU Pa6oTa B MaIbIX PaGora ¢
VYmpaBiieHrue CEpBUCOM | B KOJUICKTHBE. Y TIPABIICHUE TPOIBIKEHUEM rpyrmax JIUTEPaTypoii 1
U TIPOTaXKaMu pecTopana. TeXHOJIOTHsI MPOAAK AKazeMuuecKas OT‘-IéTHLI};I UHTepHeT-
AOTOTHUTCIEHBIX YCTYT HPCAIPHATHA 2 | mekuus Jlekuus- | 2 ceMUHap 24 pecypcamu
TpebGoBaHus K IEPCOHATY, TPEHUHTH U O — anmira TTO/IroTOBKA K
BEI TPATCTHH II x.
0op cTpare pona CPYIIIOBBIX 3alUATE TPYIIIOBOrO
KonTpoabHas Touka 4. [[POEKTOB TIPOEKTa
Hroro 10 10 84

I'pynnoBas KoHCynbTaus — 2 yaca

HpOMe)KYTO‘IHaH aTTeCTalusgd — 59K3aMCH 2
gaca
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6. IlepeyeHb Y4eOHO-METOAMYECKOI0 o0ecledYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOYJII0)

Jljis caMoCTOSITeNNbHOM pabOThI MO AUCHHUTUIMHE 00YUYaIOIIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ne
n/n

Tema, TPy10eMKOCTH B aKa/1.4. (O4HasI/3204HAA
¢hopMBbI 00yUeHHUs1)

Y4yeOHO-MeTOANYECKOE 00eceuyeHne

1

Pa3nen 1.0cHOBBI TEXHOJIOTHH
00C/Iy’KUBAHMSI B PECTOPAHHOM JAeSITeJIbHOCTH
1.001as xapakTepuCcTHKa Ipoiiecca
obcnyxuBanus 5/4 uac

2. XapaKkTepUCTHKa TOPrOBBIX OMEIIEeHuU# 6/2
yac

3. CronoBele mmocya, mpuodopsl, 6enbe.5/2 yac
4. O6001IcHKE TIPOiiIeHHOr0 MaTepuaia 6/8
yac

22 yaca /16 yacoB

Paspnen 2. Ynpasiienue Tekyuiei
AeSITeJIbHOCTBIO CJIYKObI 00C/Ty:KMBAHUSA
NpeAnpPUSITHA MUTAHUSA

1. Dranel opranu3anuy 00CIyKUBaHUS.
IToaroroButenbHbIH dTam. 6/4 yac

2. ObcyxrBaHue MOTpedUTENEH B pecTopaHax
5/4 yac

3. ObcyxnBaHue MPUEMOB 1 OaHKETOB 6/8 yac
4. CnieumanbHble BUJBI YCIYT U (OPMBI
oOciyxuBaHus 6/8 uac

5.Ycmyru 1o opraHu3aiy 00CTyKUBAHUS
MHOCTpPaHHBIX TYpUCTOB 5/8 yac

6. O6o0mIeHNEe TPOWICHHOTO MaTepuraa,
IIPOBEJIEHUE TEKYLIET0 KOHTpoJsd 6/8 yac

34 yaca / 40 yacoB

Pa3nea 3. Opranusanus o6cay;KMBaHUS HA
npeAnpusTHAX MUTAHUSA

1.Menro. [IpuHIIMIBI COCTaBIEHUS U
M0CJIe/I0BATEIbHOCTD PACIIONOKEHHS OO B
MeH. Buasr menro. OdopmiteHrne MeHro.
CocraBnenue KapThl BUH. DyHKIIMHA COMEIbE.
6/4 yac

2. XapakTepucTruKa OTACTbHBIX BUIOB MEHIO (CO
CBOOOJTHBIM BBIOOPOM OJTI0]T, MEHIO
KOMILJIEKCHBIX 3aBTPaKOB, 00€/10B U Y>KUHOB).
OCHOBHBIE TIOJIXO/IbI K IUTAHUPOBAHHUIO MEHIO 6/4
yac

3. Opranu3zanus 00CTyKUBaHUS B CTOJIOBBIX U
O0yderax. OOcIyKUBaHHUE B pECTOPAHE.
Oco0eHHOCTH TI0/1a4H 3aKyCOK, OO/,
HanuTKOB. 6/3 yac

OcHoBHas JuTEpaTypa

1. Texuosoruss W oOpraHu3aIys
pECTOpaHHOTO OW3HEca W IHUTAHHS
TypuctoB: yuyebHuk / C.A. bricTpoB.
MockBa: HUI][ HNH®DPA-M,
2023.— 536.c. (Bricmiee
obpasoBanue: bakanaBpuar). — ObC
Znanium.com  Pexum  goctyma:
https://znanium.ru/catalog/document
?id=437102

2. bapHoe pnemo: y4eOHMK A
OakanaBpoB / T. P. JlroGenkas. - 3-¢
m3a.- Mocksa: Jlamkos u K, 2022. -
180 c¢. - Pexum  pgocryna:
https://znanium.ru/catalog/document
?id=431535

3. CkobkmH, C. C. IlIpakTnka
cepBuca B UHyCTPUHU
TOCTEIIPUUMCTBA u Typu3Ma:
Yuebnoe nocobue / C.C. CkoOKkuHH. -
M.: Marucrp: HUI[ HNHDPA-M,
2018. - 496 c. - Pexxum nocryna:
https://znanium.ru/read?id=372104
JlonoJIHUTEIbHAA JIUTEpPAaTypa

1. Mapketunr B OOIIECTBEHHOM
nutanuu: yueOnuk / E.C. ['puropss,
I''T. Iluxanuna, E.A. CokonoBa. —
Mocksa: HUIl UTHOPA-M, 2024. —
352 c¢. — (Bricmiee obOpazoBaHue:
bakanaBpuar). — Pexum poctyma:
https://znanium.ru/catalog/document
?1d=435172

2. CoBpeMeHHbIE bopMbI
oOCITy)KMBaHUSI B PECTOPAHHOM
ousHece: YuyebHoe

nocobue/T.A. Jlxkym, I'.M.3aiiko -
M.: Maructp, HUIl HNHDPA-M,
2024, - 528 c.: - (bakanaBpmar). -
Pexum JIOCTyTA!
https://znanium.ru/catalog/document
?1d=437440
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4.DopMBI 1 METOJIBI 00CITY)KUBaHUS. METOTBI
00CITYKHBaHHUS: «a JIsl KapT», «a mapT,
«TabJIBIIOTY, MBEJICKUN CTON, OydeTHOe
00Cny)XMBaHKe, UX XapakTeprcThka 6/3 yac
5. ObcnyxuBanue opUIaHTAMH U
camooOciykuBanue. Beibop ¢popmMbl u MmeTo1a
00CITy>)KUBaHMSI B 3aBHCUMOCTH OT THIIA M KJlacca
NpeAnpUATHs MUuTanus. 6/3 yac

6. OcoOeHHOCTH OpTaHU3aIliy 00CTY)KHUBAHUS
MaccoBbIX MepomnpusaTuil. Kitaccupukanus ux,
KpaTkas xapaktepuctuka. [Ipuem 3akasa,
MOJITOTOBKA K MTPOBEACHUIO MacCOBOTO
MEpOIpUATHsI, 00CTyKuBaHue. 6/3uac

7. OcobeHHOCTH 00CITYKUBAHHS OTIEIBHBIX
BUJI0B OaHkeToB. CrieruanbHbie GOPMBI
oOciry>kxuBaHus (JTaH4M, OpaHIu U T.1.)
Opranu3zanus o0CIyKUBaHUS CBaAEOHBIX
0OAaHKETOB, TEMAaTHYECKHUX BEYCPOB H T.].
OO0111ecTBEHHOE MTUTAHUE TUTIA KKEUTEPUHTY.
6/6uac

8. 3amura rpymnmoBbIX MPOeKToB 26/64ac

68 yacoB / 32 yaca

Pa3nea 4. HopmaTnBHO-IpaBOBbIE OCHOBBI
OKAa3aHMS PeCTOPAHHBIX YCJIYT.

1. OcHOBHBIE HOPMATUBHBIE JOKYMEHTHI,
PETYJIUPYIOIINAE OTHOLICHUSI MEXKAY
NOTPEeOUTENAMH U NPEANPUATHIMU
0OIIECTBEHHOTO MUTAaHus 5/24 yac

2. IlpaBa notpedurens. [Topsaok okazaHus
yenyr. KopriopatuBHas KynbTypa B chepe
obmiecTBeHHOro UTanus. 6/12 yac

3. [loxazarenu U OLIEHKH KYJIbTYphl
00CITy>)KUBaHUSI TPEIPUATHI 001IIECTBEHHOTO
nuTtanus. OnpeneneHne ypoBHs KauyecTBa
obciyxkuBanus.5/12 gac

4. O60011eHMEe MPONUIEHHOTO MaTepuara,
NPOBE/ICHHUE TEKYIIEro KOHTPoIIs1.6/24 yac
22 yaca / 72 yaca

Pa3nea S.

Cospemennbie GopMbl H METOAbI
PeCTOPAHHOIO 00CTy:KHBAHUS

1. @opmbl 00CTYKMBAHUS U UX XapaKTEPUCTHUKA.
CoBpemeHnHsble Buabl yeuyr. [lonsatue «meron
oOciyxuBaHus». OCHOBHBIE METObI
OOCITy’)KUBaHUS U UX XapaKTepUCTUKA. MeToIblI
o0ciTy’kKMBaHU 1O crocody U popme pacuera
6/24 gac

2. OCHOBHBIE 3JIEMEHTHI 00CTy)KHBaHUS 5/24
yac

3. 3aiiko, I M. Opranuzamnus
MIPOM3BOJICTBA U OOCIY)KHMBaHUS Ha
MPEAPUATUIX 0O0IIIECTBEHHOTO
nutanus: YdyeObHoe mocobue / .M.
3ariko, T.A. Jlxym. - Mocksa:
Maructp: HULl UHOPA-M, 2021. -
560 c. - Pexum  jgocrymna

https://znanium.ru/catalog/document
?1d=387355
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3. Merobl oiaun OO UM BUIBI CEPBUCA B
Poccuu u 3a pyoexxom.(ppaHIly3CKuil METO,
AHIVIMMCKUN METOJI, EBPOIICHCKUIA METOJ,
pycckuii meron u guieridon) 6/24 yac

4. [TpaBuia mojiauu XOJOAHBIX OO/ U 3aKyCOK.
[TpaBuia mojaum ropssyux 3aKycok. 6/24 yac
5. IlpaBuia mojjauu BTOPBIX TOPSYUX OO,
ITpaBuia momauu cymoB 5/6 yac

6. IIpaBuia nogauu ciaakux omon  6/6 yac

7. IlpaBuiia noga4yu ropsiYux HAIUTKOB 6/6 yac
8. O6001EeH e MPOMICHHOT0 MaTepuaia,
MPOBECHUE TEKYLIET0 KOHTpoJisi 6/6 yac

46 yacos / 120 yacoB

Pa3pgea 6.

TpyaoBoii KOJVIEKTUB PEeCTOPAHA H ero
CTPYKTYypa.

1. OpranuzanyioHHasi CTPYKTypa pecTopaHa.
Opranu3anus nmoadopa nepconaina. 6/8 yac

2. I'pynma «Oduc ninm aAMAHUCTPALTASY.
I'pynna «Cepsuc». I'pynna «KyxHs».
«Texuuyeckas» rpynma. 2/8 yac

3. ®yHKIMOHAIbHBIE 0053aHHOCTH COTPYJHUKOB
pecropana. [InanupoBanue, opranuzanus,
KOOP/AMHAIIMIO U KOHTPOJIb JESATEIbHOCTH
CITyx0bI (0THIE€TIa) OOCTYKUBAHUS,
B3aMMOJICHCTBHE C IPYTUMU CITy>KOaMu
OpeINpHUsITHs TUTaHus. 2/8 yac

4. ConeprkaHue MOHATUS «KOPIOpaTHUBHAS
KyJIbTypa pectopaHa». Teopus
MEXJINYHOCTHOTO U JIEJIOBOTO OOIIEHNUS,
MIEPEroBOPOB, KOHPIMKTOIOTUN MaJOH TPYIIIbI.
2/24 gac

5. KynbTypa o0mieHust paboTHHKa pecTopaHa ¢
roctsiMu. JKanoObl 1 KOH(IUKTHI € TOCTAMU
pecropaHa. YnpaBieHne KOH(PIUKTaMU B
pectopane. MopaiabHO-TICUXOJIOTUYECKU I
KJIUMAT B TPYJOBOM KOJUIEKTHUBE PECTOpaHa.
2/12 vac

6. 3amura rpynmnoBsIx NpoekToB. 6/12 yac

20 yacoB / 72 yaca

Paznen 7. Opranu3zanus 6apHoOro aeJia

1. OcHoBBI OapHOTO Aena. XapakTepUCTHKA U
kinaccudukanus 6apos. 5/6 yac

2. O6opynoBaHue, MHBEHTAPh U TTOCY/Ia B Oape.
JIOJKHOCTHBIE O0SI3aHHOCTH U
npodeccuonanbHas ATHKa 0ap-MeHeKepa,
Oapmena, Oapucra. 5/6 yac

3. OcobeHHOCTH 00CITYKHBaHHS B Oape.
ITonroroBka 6apa u 6apmena k pabore. OCHOBBI
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cocTaBiieHus 6apHoii kapThl. [lopsaok
U3JI0XKCHUSI HAITUTKOB B KapTe. 5/6 yac

4. Knaccuukanust 1 METOIbI IPUTOTOBJICHHUS
CMEUIaHHBIX HAIIUTKOB M KOKTEHIEH.
XapaKTeprCcTUKa OCHOBHBIX aJIKOTOJIHBIX 0a3
KOKTeiei. 5/64ac

5. Kokrelnu anepuTuBbl U KOKTEIIIN
JIAKECTUBBI 5/8 uac

6. CMmsryarone-criakuBaroIie KOMIIOHEHTBI
KOKTEisIel. AJIKOTOJIbHBIE U O€3aJTKOTOJIbHBIC
HaIMUTKH, UCIIO0JIb3YEMbIE B KAUECTBE
HanoHATENs. COMyTCTBYIOIINE KOMITOHEHTHI.
O60061eHue npoiaenHoro Mmarepuana. 10/8 yac
7. be3ankoroipHble HanuUTKH. Knaccnpukamus
0€3aJIKOr0JIbHBIX HAITUTKOB U KOKTEHJIEH.
Bbe3ankoronpHbIe TOpSYNE HATUTKH,
0€3aJIKOroJIbHbIE CMELIaHHbIE HAIIUTKH,
0€3aJIKOT0JIbHBIC allePUTUBBI, (PU3BI, (DIHIIBI, AT-
HOTH, MOJIOYHBIE HAITUTKHU, HAITUTKH C
MopoxkeHbM. 10/35 yac

8. YKpaleHue KOKTeiIel. 3aKyCKH K HallUTKaM.
5/ 10 yac

9. AnkorosibHble HAaNUTKU. BuHOrpaacTeo n
BUHOzEHE 5/22 yac

10. Kynbrypa notpebieHus u AerycTalnus BUH U
HaAMTKOB 5/22 yac

11. AnkoronsHble HaUTKU (06a30BbIE).

Bupl akoTONIBHBIX HAIUTKOB, UX
knaccupukanus. OcoOeHHOCTH MTPOU3BOICTBA
AJTKOTOJIbHBIX HAITMTKOB. 5/45 yac

12. Konbsik, OpeHan, BoAKa, KHH, POM,
Oaib3aMbl, OUTEPBI, JTUKEPbI, KPeMbL. 5/25 yac
13. TIuBo, BU/IBI, TEXHOJIOTUS IPUTOTOBJICHUS.
5/20 yac

14. O6cyxaeHre MPOeKTHOTO 3a1anust. 5/5 yac
15. IloaroToBka u ca4ya MPOEKTHOIO 3a1aHUS
44/40 gac

124 yaca / 264 yaca

Pa3nea 8. YnpaBienue nepcoHaniom B
pecTopaHHoM Ou3Hece.

1. Ynpasnenue nepconanoM. OCHOBHbIE
ACTeKThl B TEOPUU YIIPABJICHUSI IEPCOHATIOM.
[Tepconan kak o0bekT ynpasienus. 10/8 uac.
2. OCHOBBI TUTAHUPOBAHHS, OPTAHU3AINH U
KOHTPOJIS 1eATEIbHOCTH MOTYMHEHHBIX.
Cucrema ympasienus nepconanom. 10/7 gac.
3. IlpuHIMIBI U METOABI YIPaBICHUS
nepcoHanoM. Mozenu 1 BUbl CTpaTeruu
yrpasieHus nepconanom. 10/15 yac
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30 gacos / 30 yacos

Pa3znen 9. ABToMaTH3UPOBAHHbIE CHCTEMBI
ylnpaBJieHHsI B pecTOpaHax.

1. OcoGeHHOCTH yIIpaBJIeHHUS IEPCOHATIOM B
pectopaHHOM Om3Hece. Teopuu MOTHUBALIUN
MepPCOHANA U €ro ICUXOJIOTHYECKHe
ocobennoctu. 10/8 yac

2. lens u npoueccel ACY B pectopaHHOM
o6usnece. OcOOEHHOCTH aBTOMATU3AIIUHN PabOTHI
pecTopaHa. 3HaueHue U Bo3MoxxHocTu ACY B
pecropanHoM OnsHece. OCHOBHBIC 3a7a9l
ABTOMATH3UPOBAHHBIX CHCTEM ympasienus. 10/7
yac

3. CocTaBHBIC YaCTHU CUCTEM YIIPABIICHUS.
OcHOBHBIE yIIPaBICHUECKUE KOIPPUITHMESHTHI
KOHTPOJISI COCTOSIHUS PECTOPAHHOMN
JESITeTBbHOCTH C MCIIOJIb30BAaHHEM COBPEMEHHBIX
ACY. XapakTepucTuKa U TEXHUYECKUE
Bo3MokHOCTH nomysipabix ACY (iiko, R-
Keeper u gp.). 10/15 uac

30 yacoB / 30 yacoB

Paszpnen 10. YnpaBJiieHue cepBucomM u
MpoaaKaMu

1. Yopasnenue KOHQIUKTHBIMU CUTYAITUSIMU B
KOJIJICKTHBE. YTIpaBJICHUE MTPOABIKEHUEM
pectopana. TexXHONOrus MpoIax
JIOTIOJTHUTENBHBIX YCIIyT npeanpustus. 10/8 uac
2. TpeboBaHMsI K TOPrOBOMY II€PCOHAITY,
TPEHUHTH NIEPCOHANA, BBIOOP CTpAaTeruu
nponax.10/8 gac.

3. O0o01IeHNe MPOIACHHOTO MaTeprana
KonTponbHas Touka 4. 26/8 uac.

46 yacoB / 24 yaca
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1. @oHI OLEHOYHBIX CpeacTB Jsd IIPOBCACHUA TeKymeﬁ H l'lpOMe)KyTO'lHOﬁ

arTecTalMU O0YYAOIMXCS 10 JUCHUIJIMHE (MOLYJII0)

7.1. IlepeyeHb KOMIETEHIIMH C YyKa3aHMeM 3TanoB HX (OPMHMPOBAHUA B Ipolecce
0CBOEHHUs 00pa30BaTeJIbHON MPOrpaMMbl

Ne Wnpexe Copnepxanne Paznen B pesynbrare uzyueHus paszaena IUCLUUILUIMHEI,
I/ | KOMIETEH | KOMIETEHITH JUCTIATUTAHBL, obecneunBaromero GopMupoBaHHe KOMIIETCHIIHN
i 117078 u obecreTnBarOIIHiA (mm ee gacTH) 00yJaroIuiics JOIDKEH:
(mmm ee STAITBI 3HATh YMETh BIAJETh
4acTH) (dopmupoBaHue
KOMITETEHIINH (W
€e 4acTH)
I1K-8 CriocobeH obecrieunBaTh KOHTPOJIb U OIICHKY 3 (DEeKTUBHOCTH JCATCIBHOCTH ACTIAPTAMEHTOB
(cimyx0, OTHeI0B) OpraHu3anuu cepsl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS B YaCTH:
1. I1K-8.1 Ucnonwzyet | Pazmen 1. OcHoBbl | CoBpeMeHHbBIE MIPOEKTUPOBAThH MeToJaMu
COBpPEMCHHBIC | TEXHOJOTHU MeTonsl M (POPMEI | M BHEAPSATH (hopmupoBaHus
TEXHOJIOTHH U | OOCITy>)KUBaHHUA B | OOCITy)KHBaHUS, TEXHOJIOTHH KITUEHTYPHBIX
OKa3aHHs YCIYT | pecTOpaHHOM CHocoOBl  TOAaYM | mporecca OTHOIIICHUH;
WUTaHUA B cepe | NesTeTbHOCTH pecTtopaHHOH cepBuca, METOJMKAMH
CTEOPUMMCTBA M | Pazmen 2. MIPOAYKIINH, (dhopmMupoBathb pa3paboTku u
PECTOPAHHOIO | VrpapieHue HOpPMaTHBHO- KOPIIOpAaTHBHEIC | peann3aliui
busHeca. | Tekymreit MIPaBOBYIO 6a3y | ¥ KIMEHTYpHBIE | TEXHOJOTHYECKOTO
NEATEIbHOCTRIO OKa3aHWs  YCIYT | OTHOIICHHUS; npolecca cepBuca,
CITY kOB nuTaHus, ©OapHOe | pa3pabaTbiBaTh B TOM YHCJIE
06CITyKIBAHMS o0ciy)X1BaHue, pas3iuuHbIe JMBEpCUPHUKALIUH
HpeaNpHATHS OIlEpaTUBHOE BHUJIbl MEHIO, B CEpBUCHOM
MUTAHUS IUIAHMPOBaHWE U | T.4. OAHKETHOE, | JEATEeILHOCTH C
Paszen 3. OpTaHU3AIHIO ‘IaﬁH}:]O u KOHIIeTIIHeH
Opranmsaums o0CITy>)KUBaHUS, KoQeitayto TIPEIIPUATHS
obcyKuBarms ma | KPHTEPHA  OLCHKH | KapThi; MMUTaHAS;
HpeATpPHATHSX po(eCCHOHATBHO | MPUHUMATH HABBIKAMU
TUTAHYS ro YpOBHS | 3aKas3bl, HCTOJIh30BaHUS
Passen 4. nepcoHana, oopmiLsTh HOPMATHBHO-
aBTOMATHU3UPOBAH | JOKYMEHTAILUIO MpaBOBOM 0a3bl B
HopmatnsHo- HbIE CHCTEMBI | Ha PasM4HbIE 00JIaCTH OKa3aHHs
IpaBOBLIC OCHOBBI | yipapenus B | BUIBI PECTOPaHHBIX
OKasaHs pecropaHax 00CIyKUBAHUSA; | YCIIYT;
PCCTOpaHHBIX OnpeIeNsTh - TEXHONOTUAMH
yeayr. HOTPEOHOCTE B | OOCIYKMBAHHS
Pasnen 5. nocyjge, KJIMEHTOB,
CoBpeMeHHEIC npudopax, METOJJaMH TI0Jaur
(hopMBI 1 METOIBI CTOJIOBOM pecTopaHHON
pecTOpaHHOTO Oenbe B | TPOAYKIUH;
o0cITyKMBaHUs 3aBUCHMOCTH - METOJaMHU
Paznen 6. oT BUAA | OpraHU3aLUH
TpysoBoii 0OCITy’)KUBaHUS, | Pa3IMYHBIX BHIOB
KOJUICKTHB TIPUMEHSATh 00CITy)KUBaHHSA
pecTopaHa u ero COOTBETCTBYIO
CTPYKTYA. mue hopMBI
nogaymn u
Paznen 7.
odopmiecHUs
Opraamnzanus 61110 "
OapHoro nena A
HAIIUTKOB,
Paznen 8. AHANU3UPOBATh
praBHeHI/Ie u OLICHUBATH
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HIEPCOHAJIOM B pe3yJIbTaTUBHO

pECTOpaHHOM CTh  CHCTEMBI

6usHece. KOHTPOJIS

Pasnen 9 . 00CITy)KUBaHUS,

ABTOMaTH3MpOBa paspabatbisath

HHBIE CHCTEMBI HCK-JINCTDI

yIIpaBJICHUS B KOHTpOIL

pecTopaax. JesATeIEHOCTH

Pasen 10. COTPYZHHKOB

CITY>KOBI

Ynpasienue 00CITy)KUBaHHSA

CEepPBHCOM U

HpOoAakaMu

7.2. Onucanue noxkasareJsjiel 1 KpuTepHeB OLCHNBAHUS KOMIIeTEHIIMII HA pa3HbIX ITanax

X (pOPMHUPOBAHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabTaT 00y4eHus mo IToka3zareJb Kpurepuii JTan ocBOeHHA
AMCUMILIMHE OLICHMBAHMA OLICHMBAHMA KOMIIETCHIUH
3HaTh COBPEMEHHBIC METOIbI 1 CryneHt
(bOopMBI 00CITY)KUBaHHS, CIOCOOBI HPOAEMOHCTPHPOBAT
H0/Ia4¥ PECTOPAHHOM 3HaHUE
MMPpOAYKIIUKU; HOPMATHUBHO- COBPEMEHHBIX METOIOB U
MPaBOBYIO 0a3y OKa3aHUsI yCIyT dhopm obcy UBaHUS,
MUTaHus, 6apHOE 00CITy>)KUBaHHE, croco0oB moiaun
OlepaTHBHOE IUIAHUPOBAHUE U pecTopaHHOi
OpTaHU3aINI0 00CTYKUBAHNUS, MIPOAYKIINH;
KPUTEPUH OLICHKH HOPMAaTHBHO-TIPaBOBON
npo(heCcCHOHANIBHOTO YPOBHS 0a3bl OKa3aHHs YCIyT
nepcoHala, NHUTaHus, 6apHOTO
3aKperUIeHIe

ABTOMAaTU3HPOBAHHbIC CHCTEMBI 00CITyKUBaHHS,

Jokna 1 mpe3eHTanus, CIIOCOOHOCTH
YIIPaBJICHUS B pECTOpaHax. OIlepaTHBHOTO

TECTHPOBaHHE, HCIIONTB30BaTh
YMeTb IPOEKTHPOBATh U . TUIAHUPOBAHUS U

TPYIIOBOM MPOEKT, COBpEMEHHBIC
BHEJIPSITH TEXHOJIOTHH MPOIIecca OpraHU3aIiN

KOHTPOJTbHBIE Pa0OTHI, TEXHOJIOTUH JUTS
cepBuca, GOpMUPOBATH 00CITy)KUBaHHUS,

JIeTIOBast UTPa/TPEHUHT . OKa3aHUsl yCIIyTr
KOPHOPATUBHBIC U KIIMCHTYPHBIC o KPUTECPpHUU OLCHKHU

Pemenme KeHCOBBIX nUTaHus B cepe
OTHOIIICHHS, . npodeccrnoHaTEHOTO

3a1aHuit rOCTENPUUMCTBA U
paSpa6aTBIBaTB Pa3JINIHBIC BUbI YpOBHA 1II€pCOHAIIA, €CTODAHHOIO
MCHIO, B T.Y. 6aHKeTHOG, qaﬁHy}O ABTOMATU3UPOBAHHBIX gPBHeI;a
¥ KO(EeiHYI0 KapThl; CHCTEM YIpaBIICHUS B
NPUHUMATH 3aKa3bl, 0QOPMIIAT pecTopaHax.

JIOKyMEHTAIMIO Ha Pa3JIMYHbIC
BUJIBI 00CITY)KHBaHHS;
OIIPEENATh OTPEOHOCTH B
nocyze, npudopax, CTOJIOBOM
OeJlbe B 3aBUCHMOCTH OT BHa
00CITy’)KNBaHUS, IPUMEHSITD
COOTBETCTBYIOIIHNE (HOPMBI
noza4yu U opopmiieHus OO 1
HaIlIMTKOB, aHAJIM3UPOBATH U

CTyIeHT JeMOHCTPHPYET
yYMEHHE IIPOEKTHPOBATh U
BHEJIPSATH TEXHOJIOTHH
npoliecca cepBuca,
¢dopmHupoBaTH
KOPIIOPAaTUBHBIC U
KJIMEHTYPHBIE
OTHOIIICHMS,
paszpabaTbIBaTh
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OLICHUBATh PE3yIbTaTHBHOCTD
CHCTEMBI KOHTPOJIS
o0cyXHuBaHus1, pa3pabaTbIBaTh
YEK-JINCTHI KOHTPOJIS
JIeSITEIIbHOCTH COTPYAHUKOB
ciry OBl 00CITY)KUBaHHUSI.
Brnaners Mertomamu
(hopMHpOBaHUS KIMEHTYPHBIX
OTHOIICHHI; METOIUKAMH
pa3paboTKH U pearn3anun
TEXHOJIOTUYECKOTO IIpoIecca
CepBHca, B TOM UHCIIE
JMBEPCUPHUKALIUH CEPBUCHON
JIEATENBHOCTH ¢ KOHLEIIIUEH
NpEeANPUSTHS IMTaHUS;
HaBBIKAMHU MCIOJIb30BaHUS
HOPMAaTHBHO-TIPaBOBOM 0a3bl B
0011aCcTH OKa3aHUs PECTOPAHHBIX
YCIYT;

- TEXHOJIOTHSIMU O0CITyKUBaHUS
KIIMEHTOB, METOJaMU TT0JIa91
PECTOPaHHOHN NPOIYKINH;

- METOJIaMH OpTaHN3alux
pa3IHMYHbIX BUIOB
obcmyKuBaHUsl.

pas3uYHbIC BUJIbI MEHIO,
B T.4. ODaHKETHOE,
YaiHy0 U KoerlHyo
KapThI;

MPUHUMATH 3aKa3kbl,
odopMIIATH
JIOKyMEHTaIMIO Ha
Ppas3UYHbIC BUJIBI
o0cCITy)XKHBaHMS,
OTIpEeNeNATh IOTPEOHOCTh
B TIOCYIe, MPHOOpax,
CTOJIOBOM Oelbe B
3aBHCHUMOCTH OT BU/Ia
o0cmyKuBaHusl,
MMPUMCHATH
COOTBETCTBYIOIINE
(dbopMBI TIOTaYH U
odopmiieHUs OO U
HAIUTKOB,
aHaJIM3UPOBATh U
OLICHUBATh
Pe3yJIbTATUBHOCTh
CHCTEMBI KOHTPOJIS
00CITy)KUBaHUS,
pa3pabaThIBaTh 4CK-
JIMCTBI KOHTPOJIA
JIeSITEIbHOCTH
COTPYIHUKOB CITYKObI
obcmyKuBaHUsl.

CTyneHT JeMOHCTPHUPYET
BJIaJICHUE METO[aMU
(dopMupoBaHUSL
KJIMEHTYPHBIX
OTHOIIICHHIA;
METOIUKAMU pa3paboTku
U peau3aliu
TEXHOJIOTUYECKOT0
npolecca CepBrca, B TOM
4KCIIe JUBEPCUPUKAIINT
CEpPBUCHOM JeATETbHOCTH
C KOHIIeTIIMEH
MPEANPUATHS TTUTAHUS,
HaBBIKAMHU
HCIIOJIb30BaHHUs
HOPMAaTHUBHO-IPaBOBOU
0a3bl B 0OmacTu
OKa3aHHs PECTOPAHHBIX
yeayT;

- TCXHOJOTUAMHU
o0cmyKuBaHUs
KIIMCHTOB, MCTOJJaMH
[oJa4u peCTOPaHHOU
MIPOAYKITUH;

- METOZaMH1 OpraHU3aIHu
Pa3IMYHBIX BUIOB
00CITyKMBaHMSI.
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o0pa3oBaTeNbHBIM MPOrpaMMaM  BBICIIETO OOpa3OBaHUS —
nporpamMMam
obpazoBarenbubiM cTangaptam B ®DI'BOY BO «PT'YTUCH.

KpnTepml M IIKAJIa OLleHUBAHHUS OCBOEHHUS 3TANOB KOMIIETEHIIMH HA
l'[pOMe)KyTO‘lHOﬁ aTrrecranmuu
HOpﬂI[OK, KpUTCpUH M IIKajJla OLCHMBAHHA OCBOCHHA OTaIllOB KOMIICTCHIIUA Ha
HpOMC)KyTO‘IHOﬁ arrecCTauu OHnpecAcIACTCd B COOTBCTCTBUH C Ilonoxenuem o IIpOBCACHUU
TEKYLIECTO KOHTPOJA YCIIEBACMOCTH U HpOMeX(YTOqHOﬁ arrecranguu o6yqa}oumx0}1 I10

MarucTpaTypbl, peaju3yeMbIM IO

nporpaMMaMm OakaiaBpHara,
(benepaibHBIM  TOCYAapCTBEHHBIM

Buasbl cpeacTB olleHMBaHMS, IPUMEHsIEeMbIX NPH NPOBeAeHUH TEKYyLIero KOHTPOJIA
U IIKAJbl OLEHKH YPOBHSI 3HAHMIi, YMEHHIl U HABBIKOB NPH BBINOJHEHHH OTAEJIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedocmeo oyenusanus — ycmuulil omeem (ONpoc), OOKNAO U npe3enmayusi, KOHMpPOIbHAsS

paboma

IIkana OIICHKHU YPOBHSA 3HaHI/II7[, yMeHI/Iﬁ U HABBIKOB INPpU YCTHOM OTBE€TE, TOKJIAAE,

npe3eHTalun

OIICHKA

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5»

- [IOJIHO  PAacKpbITO  COJEp)KaHue
MaTepuana;

- Marepuail HW3JI0XKEH TpaMOTHO, B
ONPEACICHHON JIOTUYECKON
MOCJIEI0BATEIbHOCTH;

- MIPOJIEMOHCTPUPOBAHO CHCTEMHOE U
ri1yookoe 3HaHHE MIPOTrPaMMHOTO
MaTepuana;

- TOYHO UCIIOJIb3YeTCS
TCPMHHOJIOTUA;

- [I0KAa3aHO YMEHUE WLIIOCTPUPOBATH
TEOPETUUECKUE IOJIOKEHUSA KOHKPETHBIMU
npuMepamMu, MpPUMEHSTh HUX B HOBOU
CUTYallUu;

- MIPOJIEMOHCTPUPOBAHO YCBOEHUE
paHee M3y4YEHHBIX COITYTCTBYIOIIUX
BOIIPOCOB, c(OpPMHPOBAHHOCTh u
YCTOWYMBOCTh KOMIIETEHIIUH, YMEHHH H
HaBBIKOB;

- OTBET MPO3BYYAI CaMOCTOSATEIBHO,
0€e3 HaBOJALINX BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA CIOCOOHOCTh
TBOPYECKH IPUMEHATh 3HAHHE TEOPUH K
pelIeHnIo MpohecCHOHATBHBIX 3a1a4;

- MIPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHON  yuyeOHOW W  HAayIHOU
JUTEPATYPBI;

- JOMYIIEHbI OJIHA — JIB€ HETOYHOCTH
Ipu OCBEIICHUH BTOPOCTETIEHHBIX

— OOyuarommiics MOKa3bIBaCT
BCECTOPOHHHME W TIyOOKHE 3HAHUS
IPOTPaMMHOTO MaTepHalia,

— 3HaHHe OCHOBHOM u
JIOTIOJTHUTEIBHOM JIUTEpaTyphl;

— TIOCIIeIOBAaTeNIbHO M YETKO
OTBEYAaEeT HA BOMPOCHI OWIeTa U
JIOTIOJTHUTENIbHbIE BOIPOCHI;

— YBEpPEHHO  OpHEHTUpYeTCS B
MPOOJIEMHBIX CUTYaLUAX;

— JIEMOHCTPUPYET  CHOCOOHOCTH
NPUMEHATh TEOPETUYECKHE 3HaHUS
TSt aHanm3a PaKTUIECKUX
CUTyalludd, JenaTb  IpaBUIbHBIE
BBIBOJIBI, TIPOSIBIISIET ~ TBOPYECKHE
CIIOCOOHOCTH B IMOHMMAaHUH,
W3JIOKEHUH W HCIOJb30BaHHUU
IPOrpaMMHOTO MaTepuaa;

— TIOATBEPKIAET MOJTHOE OCBOCHUE
KOMIIETEHIIH, MPeIyCMOTPEHHBIX
IIpOrpaMMon
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BOIIPOCOB, KOTOPBLIC HCHPABIAIOTCA 110
3aMCYaHHU IO
- BOIIPOCHI HM3J1araroTcs - o0yyaromuics
CUCTCMATU3UPOBAHO U MTOCJICAOBATCIIbHO, IIOKA3bIBACT ITOJIHOC 3HAHUC
— IIPOJAEMOHCTPHUPOBAHO - IIpOrpaMMHOI'0
YMCHHEC aHaJIU3UpPOBATh MaTCpHall, OJHAKO | MaTC€pHuaia, OCHOBHOI "
HE BCE BBIBOJIbI HOCAT ApTyMEHTHUPOBAHHBIN - JIOTIOJTHUTEIbHON

«“»

U JI0Ka3aTeJIbHBIM XapaKTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPHI.

- OTBET  YAOBJIETBOpPSET B
OCHOBHOM TpeOOBaHMIM Ha OLIEHKY «5», HO
IIPH 3TOM UMEET OJIVH U3 HEJOCTATKOB:

- a) B M3JI0)KEHUU JONYIICHBI
HeOoyplIMe MpoOenbl, HE HWCKa3uBLIME
COJIEP’KaHUE OTBETA;

JIUTEPaTypBh;

- JTaeT ITIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOIPOCHI OujeTa
Hu JIOTIOJITHUTEIIHLHBIC BOIIPOCHI,
JIOMyCKasi HEKOTOPbI€ HETOUHOCTH;

- MPaBUIBHO
MIPUMEHSIET TEOpPETUYECKHUE
MOJIOKEHUS K OLIEHKE MPAKTUYECKUX
CUTYalHi;

«3»

- 0) JomymieHbl OAUMH — JBa - JEMOHCTPUPYET
HEJI0YeTa MPH OCBEIICHUHM OCHOBHOIO | XOPOIIMI YPOBEHb OCBOCHHS
colep)KaHUs OTBETa, KCIpPaBICHHBIC 10 | MaTepuaia n B LIEJI0OM
3aMEUYaHMIO MPEIOIaBaTeNs; MOATBEPKIAET OCBOCHHEC

- B) JOMNYINEHbI ONMMOKA WM | KOMIETEHIUH, IMPEIyCMOTPEHHBIX
Oosiee JBYX HEJOYETOB IPHU OCBELICHHH | IPOrPaMMOi
BTOPOCTEIIEHHBIX  BOIIPOCOB,  KOTOPBIC
JErKO  WCHPABJIAIOTCA 10  3aMEUYaHMIO
MIPENOIaBaTENs

— HEIIOJIHO WIH - oOyuatroruiics
HEIOCIEA0BATEILHO PACKPBITO | IIOKA3bIBAET 3HAHUE OCHOBHOI'O
colepKaHUE Marepuana, HO IOKAa3aHO - MaTepuaia B o0beMe,
o01ee MOHUMAaHUE BOIIpOCa U | HEOOXOAMMOM JUIsl  TIPEACTOSIIEH
NpOACMOHCTPUPOBAHBI YMEHHS, | MpopeCCUOHAIBHOM NEeATEIbHOCTH;

JIOCTAaTOYHBIE ISl NAJbHEMIIETO YCBOECHUS
Marepuaa;

— YCBOEHBI OCHOBHBIC
KaTeropuu IO  pPacCMaTpuBacMOMYy U
JIOTTOJTHUTEIIbHBIM BOIPOCAM;

- MMEIINCh 3aTPYJHEHUS WU
JOMYIICHB  OMMOKKM B  OMpEJCICHUU
MOHATHH, HMCIOJb30BaHUM TEPMHHOJIOTHUH,
WCIIPABJICHHBIE rnocie HECKOIbKUX
HaBOJISIIIIMX BOIIPOCOB;

- IIPU  HENOJHOM  3HAHUU
TEOPETUUYECKOTO  MaTephaja  BBISBICHA
HEJOCTaTOYHAs c(hopMUPOBAHHOCTH
KOMIIETEHIIMM, YMEHMH W  HaBBIKOB,
CTYAEHT HE MOET MPUMEHHUTh TEOPUIO B
HOBOW CHUTYaIlUU;

- MPOAEMOHCTPHUPOBAHO
YCBOCHHUE OCHOBHOM JIMTEPATYPHI

- npu OTBETE Ha
BOIIPOCHI omera "
JIOTIOJIHUTEbHBIE ~ BOINPOCHl  HE
JOTyCKaeT TrpyObIX OMIMOOK, HO
UCIIBITHIBAET 3aTpyAHEHUs B
MOCJIEZI0BATEIBLHOCTH 170'¢
W3JI0KEHUS;

- HE B TOJHOH Mepe
JTEMOHCTPUPYET CIOCOOHOCTH
MPUMEHATh TEOPETUYECKUE 3HAHUS
IE aHayM3a MPAKTUYECKHUX
CUTYaLNl;

- TOATBEPK1aeT
OCBOCHHE KOMIIETEHITUM,
MPEAYCMOTPEHHBIX TPOrPaMMON Ha
MHUHHMMAJIbHO JJOITYCTUMOM YPOBHE
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- HE  PackphITO  OCHOBHOE - oOyJaromuicss uMeer
coJiep’kaHue yueOHOTro MaTepuana; CYIIECTBEHHBIC MPOOENTBl B 3HAHUSIX

— O0Hapy)XEHO HE3HaHWe MJIM | OCHOBHOIO y4eOHOro MaTepuaia Io

BaXHOU 9acTH y4eOHOT0 MaTepuarna; - HE croco0OeH
- JOTYIIIEHBI OIMOKHU B | apr'YMEHTHUPOBAHO u
Q» onpeneIeHun TIOHSTHUH, npu | OCIEOBAaTEIbHO  €r0  M3JIararh,

HMCIIOJIb30BAaHMN TCPMHUHOJIOTHH, KOTOpbIC | AOIIyCKACT l"p}I6He

OIIMOKU B

HE HCIIPABJICHBI I10CJIC HECKOJIbKHX | OTBECTAX, HCIIPABHUJIILHO OTBCYACT HaA

HaBOAIUX BOITPOCOB. 3alaBacMbIC BOITPOCHI NI

— HE C(i)OpMI/IpOBaHBI 3aTPYAHACTCSA C OTBETOM,
KOMIICTCHIIMHY, YMCHUA U HAaBbIKH. - HE IMOATBCPIKAACT
OCBOCHHC KOMIICTCHIIUU,

IIPENYCMOTPEHHBIX IPOrPAMMON

OLCHOYHAs IIKAJa YCTHOI'O 0TBETA, JOKJIA/1a, IPE3CHTAIMH, KO]—[TpOJ’IBHOﬁ paﬁOTLI

IIpoueHTHBII HHTEPBAJI OLIEHKA
OLIEHKHU

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|N

Cpedcmeo OYeHuearusa — mecmuposarnue

IlkaJjia OleHKU YPOBHSI 3HAHMI, YMEHHIA M HABBIKOB IIPH pPellIecHHH TeCTOBbIX 3aaHMil

Kputepun ouenku OLICHKA

«5», ectrt (90 —100)% mpaBHITBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3alaHUI «4», ecint (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecu (50 — 69)% npaBUIBLHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB

Cpedcmeo oyenusanus — epynnogoil NpoeKm

IIxana oneHKH YPOBHHA 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPHU BBINMMOJIHEHUH I'PYIIIIOBOIO

MpPOeKTa
Kpurepun onenkn Banabt

[locraHoBka mpoOJeMbl, ee aKTyaJlbHOCTh. BbICKa3plBaHME THIOTE3bI, apryMEHTalusl ee 0-1
MOJIOKEHU I
OcHoBHast 9acTh. DTansl paboThl HAJl TPOEKTOM, TOIyUYEHHbIE PE3YIbTAaThl U X KPaTKUH 0-2
aHAIN3
DopMyITUpOBaHUE BHIBOJIOB 00 YCIOBHSX H CIIOCO0AX JIOCTHKEHHS eI 0-1
CaMOCTOATENIFHOCTh ¥ OPUTMHAIBHOCTD PEIICHUs 3a]ja4 POSKTUPOBAHUS 0-1
YMenue paboTaTh B KOMaHAE 0-1
OdopmiieHre IPoeKTa B COOTBETCTBUH C TPEOOBAHUSIMU 0-2

3ammra npoekta | CozmepkaHue I0KIaAa 0-4

OTBeTHI Ha BONPOCHI APYTUX YYaCTHUKOB 3AILUTHI (JUCKYCCHs) 0-2
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2y | OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK PI'YTUC
i YYPE>KIEHVME BBICIIIETO OBPASOBAHMS
«POCCUMCKUM FOCY):[APCTBEHHBIVI YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBUCA» Aucm 46
| Ipe3enranus 0-1
HUTOI'O 0-15

Cpeocmeo oyenusanusn — 0en08as uepa, mpeHune

IlkaJja oueHKH YPOBHS 3HAHUI, YMEHHIl M1 HABBIKOB NPH MPOBEIEHUH 1€eJ10BOH UTPbI

Kputepun onenkn

Kpurepun oneHku:

BJIaJICHHUE
TEPMHUHOJIOTHEMH,
JIEMOHCTpaLus BJIaJICHUS
y4eOHBIM MaTepHajoM IO
TEME  WIPbl,  BIAJCHHE
METO/IaMH apryMEHTAallnH,

yMeHHne padoTaTh B
rpymnre, JOCTHKCHUE
UTPOBBIX Leneu,
(cooTBeTCTBHE pONKM — TIpHU
pOIEBOIf UTpE)

- OPEABSBICHHE  KOKIBIM  CTYIEHTOM  CBOETO
HOHUMAaHUSI TPOOIIEMBI;

- MOSIBICHME Yy  CTYIEHTOB  HOBOTO  CMBbICIA
o0cyxnaeMoi IpoOIeMBbI;

- UCIIOJIb30BAaHUE  TNPH  BHIpaOOTKE  pELICHUI
PCKOMCHAYCMBIX HNPUEMOB, MCTOIAOB,

- HE MPEBBILICHUE JTUMUTA BPEMEHH;

- HaJM4Ue B PEIICHHMH HOBH3HBI, OPUTMHAJIBHOCTH,

HECTaHJIapTHOCTH;
- y4eT OTpaHUYCHUN;
- PalMOHAIBHOCTD PUHATOIO PEIICHMUS;
- OTCYTCTBHE OIIMOOK WM IPOTUBOPEUHI B pEIICHUN;
- TEXHUYECKasi TPAMOTHOCTH O(OPMIICHUS PEIICHUI;
- OBICTPOTA MPUHSATHUS PELICHUH;
- 9KCIIEPTU3a PELICHUH JPYTUX TPYIIIL;
- apryMEHTUPOBAHHOCTb IIPH 3aLIUTE CBOUX PEILICHUM;
- COIJIaCOBAHHOCTH PELICHUs BHYTPU TPYIIIIBI

IToka3aTenan
OLIEHKH

max 10 dayutoB

«5», ecam (9 — 10)
0aJL10B

IIOJIHOC, 000CHOBaHHOE CO6J'IIO,I[€HI/IGM

KPpHUTECPHUCB U IoKa3aTeseh

pemeHue ¢ BCEX

«», ectm (7 — 8)
0aJlsI0B

HEIOJIHOE PELICHHE B 3aBUCHMOCTH OT CIEAYIOMNX (haKTOPOB:

- MIPEBBILICHUE TUMUTA BPEMEHU;

- OTCYTCTBHE y4e€Ta OrPAHUYECHMUII;

- HE PallOHAJIBHOCTH NIPUHATOIO PEILIECHUS;

- HaJIM4Me He IpyObIX OMMOOK WM NMPOTUBOpPEYUi B
pelIeHnn;

- OTCYTCTBHE
0(OpMIIEHHUH pEelLlIeHUil;

- HEJ0YETHl IPU APTYMEHTALIUN PELLICHUI

TEXHUYESCKOM T'paMOTHOCTH B

«3», ecin (5 — 6)
0asioB

HEIOJIHOE PEIICHHE B 3aBUCUMOCTH OT CJICAYIOMINX (HaKTOPOB:

- NPEBBIIICHHUE JIUMUTA BPEMEHHU;

- OTCYTCTBHUE y4eTa OTpaHHYCHUH;

- HE PallMOHAILHOCTD MPUHSTOTO PEIICHHS;

- HaJIM4Ue TPYObIX OMIMOOK WM TPOTUBOPEYHU B
pelIeHu ;

- OTCYTCTBHE
o(opMIIeHUHN peLIeHNUH;

- ciabasi apryMeHTalus peleHui;

- HE PallMOHAILHOCTD MPUHSTOTO PEIICHHSI

TEXHUYECKOM T'paMOTHOCTH B
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2y | OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK PI'YTUC
i YYPE>KIEHVME BBICIIIETO OBPASOBAHMS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 47

«2», MeHee
0a/J10B

5

HEINOJHOE peLIeHHe TP OTCYTCTBUM COONIONEHHS BCEX
KpUTEpPUEB U NIOKa3aTenen

Cpeocmeo oyenusanus — PellieHuE KEUCOB
IIlkana oOWeHKH YPOBHS 3HAHMH, YMEeHMHi M HABBIKOB IIPM PpelIeHHMH KelicoB

(cUTyauMOHHBIX 3a/1a4)

IIpenea
AJIMTEJbHOCTH KOHTPOJIA

30 muH.

Kpurepun
OLlEHKH

— ObuI0 c(HOPMYIMPOBAHO U NPOAHAIU3ZUPOBAHO OOJBIINHCTBO
mpo0JieM, 3aJI0KEHHBIX B Keiice (3aaaue);

— OBUTM TIPOAEMOHCTPUPOBAHBI aJeKBAaTHBIE AHATHTHICCKHUE
METOJIBI TIpH paboTe ¢ nHpopMamei;

— 6I)IJ]I/I HCITIOJIB30BaHbI JOIIOJHUTECIIbHBIC NCTOYHUKH I/IH(bOpMa]_[I/II/I
JUTSL pelieHus keiica(3aaaun);

— OBLTH BBITIOTHEHBI BCe HEOOXOAMMBIE PacUeThl;

— IIOAT'OTOBJICHHBIC B X0AC pCUICHHA Keiica JOKYMCHTBI
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJICPIKAHHUIO;

— BBIBOJIBI 00OCHOBAHBI, apT'YMEHTHI BECOMBI;

— clenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPBIE OTIMYAIOT IaHHOE
peuieHue Kelca oT JpYruX PeLIeHUH

IToka3aTenan
OLIEHKH

Max 10 OaiioB

«5», ecam (9 — 10)
0aJ10B

MOJTHBIA, OOOCHOBAaHHBIN OTBET C MPUMEHEHHEM HEOOXOIUMBIX
HCTOYHUKOB

«», ectn (7 — 8)
0aJ10B

HETIOJIHBIA OTBET B 3aBUCHUMOCTH OT NPABHJIBHOCTH U IIOJHOTHI
OTBeTa:

- He OBLIH BBINIOJTHEHBI Bce HEOOXOIUMBIE pacueThl;

- He ObUIO c(hOpMYITMPOBAHO M MPOAHAIUZUPOBAHO OOJIBIIMHCTBO
npo0JeM, 3aJI0KEHHBIX B Kelce;

«3», ecan (5 — 6)
0as10B

HETIOJIHBIA OTBET B 3aBUCHMOCTH OT TPAaBHIBHOCTH U TIOJHOTHI
OTBeTA!

- He OBUIM TPOJEMOHCTPHUPOBAHBI aJEKBATHbIC AHAIUTHYCCKHE
METO/IBI IIpH paboTe ¢ nHpOpMaIueii;

- He ObUIM TOATOTOBJICHHBIC B XOJE PEUICHUs Keica JOKYMEHTHI,
KOTOpBIE COOTBETCTBYIOT TPEOOBAHHUSM K HUM IO CMBICITY ¥ COJICPIKAHHMIO;

- He OBUTM c/elaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTIHYAIOT
JJAHHOE pelIeHNe Keica OT IPYTuX pereHnit

Buael cpeacrs oueHMBaHHMSA, NMPUMEHSAEMbBIX IPH MPOBEACHHH IPOMEKYTOYHOMN
aTTeCTalud U IIKAJIbl OHCHKH YPOBHHA 3HaH]/II71, yMeHI/Iﬁ U HABBIKOB NPH BbINOJHCHHUHA
OTAEJBHBIX (GOPM IIPOMEKYTOYHOM aTTECTALMU

Cpe()cmeo OYEeHUuBarus — mecmuposarnue

IIIxana olleHKH YPOBHA 3HAHMI, YMEHHMI M HABBIKOB NPHU PellicHUN TECTOBBIX 3a1aHNH

Kpurepun onenku

OIICHKA

«5», eciim (90 —100)% mpaBHIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/1aHui «», eciin (70 — 89)% mpaBUIBHBIX OTBETOB
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®rs0YBo

PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 48

«3», ecin (50 — 69)% MpaBUIFHBIX OTBETOB

Cpedcm@o OYeHUueaHusl *yCWIHblL‘l/ omeem

IIxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

OIICHKA

Kputepun onennBanns

IToka3aTejn oLleHUBaHUS

«5»

— MOJJHO  PACKpbITO  COAEpKAHUE
Marepuaa;

- Marepual HU3J0KEH TIpaMOTHO, B
OIpEeIeIICHHOU JIOTUYECKOM
IMOCJICIOBATEILHOCTH;

- MPOJAEMOHCTPUPOBAHO CUCTEMHOE U
rIyo0oKoe 3HAHHE MPOrPaMMHOIO
Marepuaa;

- TOYHO HCIIOJIb3YETCS
TEPMHHOJIOT U,

- [I0Ka3aHO YMEHHE WJUIIOCTPUPOBATH
TEOPETUYECKHE MOJOKEHHUSI KOHKPETHBIMU
npuMepamMu, MpPUMEHITb UX B HOBOH
CUTYallUu;

- MIPOJIEMOHCTPUPOBAHO YCBOEHHUE
paHee U3Y4YEHHBIX COITYTCTBYIOILIUX
BOIIPOCOB, c(OpPMHPOBAHHOCTh "
YCTOWYMBOCTh KOMIIETCHIIMH, YMEHHU H
HaBBIKOB;

- OTBET MPO3BYHYaJ CaMOCTOSITENBHO,
0e3 HaBOIALINX BOIPOCOB;

- MIPOAEMOHCTPUPOBAHA CHOCOOHOCTh
TBOPUYECKH IPUMEHATh 3HAHUE TEOPUH K
peteHuto npodecCuOHANTBHBIX 33]1a4;

- IIPOJEMOHCTPUPOBAHO 3HAaHUE
COBPEMEHHOM  yuyeOHOM W  Hay4yHOH
JUTEPaATypPhI;

- JIOTIYIEHbI OJIHA — JBE HETOYHOCTHU
npu OCBEILEHUH BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCA 110
3aMeYaHHI0

— OOyuaromuiics MOKA3bIBACT
BCECTOPOHHHE M TIyOOKHE 3HAHUS
IIPOrPaMMHOI0 MaTepHuaia,

— 3HaHue OCHOBHOM u
JOTIOJIHUTEIbHOM JINTEPaTypHl;

— TIIOCIENOBAaTENIBHO M YETKO
OTBEUaeT Ha BONPOCHl Owmiera u
JIOTIOJIHATEIIbHBIE BOIIPOCHI;

— YBEPEHHO  OpUEHTUpYeTCsS B
IpOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPUPYET  CHOCOOHOCTh
IPUMEHATh TEOPETUYECKUE 3HAHUS
U1 aHaJn3a PAKTUYECKUX
CUTyalu#, JejlaTb  IpPaBUIbHbBIE
BBIBOJIbI, IPOSIBISIET TBOPYECKHE
CIIOCOOHOCTH B [IOHVMMAaHHUH,
U3JI0)KEHUH U HCIOJIb30BaHUU
IIPOrPaMMHOTI0 MaTe€pHaIa;

— TIOJATBEP)KIAET MOJTHOE OCBOEHUE
KOMITETEHIMHM, MpPeayCMOTPEHHBIX
IIPOrpamMMoi

«“»

- BOIIPOCHI U3JIaraloTCsl
CUCTEMATHU3UPOBAHO U MOCIIEN0BATENBHO;

- MIPOJIEMOHCTPUPOBAHO
YMEHHME aHAIU3UPOBaTh MaTepHall, OJHAKO
HE BCE BBIBOJIbI HOCST apI'yMEHTUPOBAaHHBIN
U JI0Ka3aTeNbHBIN XapakTep;

- IIPOJEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/OBJETBOpPSET B

- oOyuaroruiics
MOKa3bIBACT IIOJIHOE 3HAHHUE

- MPOrPAMMHOI0
Marepuana, OCHOBHON 1

— JIOTIOJIHUTENIHLHOM
JUTEPATYPHI;

- JTaeT IIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOIPOCH OmiieTa
i JIOIIOJTHUTEILHBIC BOIIPOCHI,
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PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 49

OCHOBHOM TPEOOBAHHUSM Ha OLIEHKY «5», HO
IIPY ATOM UMEET OJINH M3 HEJJOCTATKOB:

— a) B H3JIO)KEHUU JIOIYLICHBI
HeOopIe mpoOesbl, HE HCKA3UBIIHE
COJIepKaHNE OTBETA,

JOTyCKasi HEKOTOPbI€ HETOUHOCTH;

- MPaBUIILHO
MPUMEHSET TEOPETHYCCKHUE
MOJIOKEHHUS K OLEHKE MPAKTUYECKUX
CUTYallU;

«3»

- 0) JomylieHbl OAUMH — JBa - JEMOHCTPUPYET
HEJ04eTa IIpU OCBELIEHHH OCHOBHOIO | XOPOLIUI YPOBEHb OCBOCHUS
COJIEp)KaHUsl OTBETa, HCIPABICHHBIE IO | MaTepuaa u B LEJIOM
3aMEUYaHUIO IPENOAABATEIL; IIOATBEPIKAAET OCBOEHHE

- B) JONYLICHHI OMMOKA WM | KOMIETEHIMHA, IPEIYyCMOTPEHHBIX
Oonee JBYX HEIOYETOB MPU OCBELICHHH | IPOrPaMMOK
BTOPOCTEIIEHHBIX  BOIIPOCOB,  KOTOpPBIE
JETKO  MCHPABIAIOTCA 10  3aMEYaHHIO
IpenoaaBaTesis

- HEIOJIHO W - oOyyaromuincs
HEIOCIIE0BaTENbHO PAacKpbITO | TOKA3bIBAET 3HAHUE OCHOBHOI'O
COJEp)KaHME MaTepualla, HO IIOKa3aHO - MmaTepuana B o0beMme,
o01ee IIOHMMAaHHE BOIIpOCa U | HEOOXOAUMOM JUIsl MpEACTOsIIEeH
[POAEMOHCTPUPOBAHBI YMEHHS, | mpo(hecCHOHATLHOM NesSTEIIbHOCTH;

JIOCTaTOYHBIE NI JAJIBHEHIIEr0 YCBOCHUS
MaTepuana;

- YCBOEHBI OCHOBHBIE
KaTeropul 10  paccMaTpuBaeMoOMy H
JIOTIOJIHUTEIIbHBIM BOIIPOCAM;

- UMEIUCh 3aTPyAHECHUS WIH
JIOTIYIIEHbl  OMIMOKM B  ONpeAesIeHuu
MOHATUM, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
UCIIPaBJICHHBIC ocJIe HECKOJIBKUX
HAaBOJALIUX BOIIPOCOB;

- IIPU  HENOJIHOM  3HAHHH
TEOPETHYECKOr0  Marepuasnga  BbIABICHA
HEJ0CTaTOYHas c(OpMHPOBAHHOCTH
KOMIIETCHIINM, YMEHMM UM  HaBBIKOB,
CTYyIEHT HE MOXET INPUMEHUTb TCOPHUIO B
HOBOH CUTYalllH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

- opu  OTBeTE  Ha
BOIIPOCHI ounera u
JIOTIOJTHUTENIbHBIE ~ BONPOCHI  HE
JOMyCKaeT TrpyobIXx omuboK, HO
WCTIBITHIBAET 3aTpyAHEHUS B
H0CJIEI0BATEILHOCTH ux
W3TI0KECHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPHUPYET CIOCOOHOCTH
MPUMEHSTh TEOPETHUECKUE 3HAHUS
IE aHaM3a HPaKTHYECKUX
CUTyaLui;

- HOJTBEPKIAET
OCBOCHHE KOMIIETEHITUM,
MPETyCMOTPEHHBIX MPOrpaMMO Ha
MHUHHMMAaJIbHO JIOITyCTUMOM YpPOBHE

«2»

- HE  PACKphITO  OCHOBHOE
cofiep’kaHHe Y4eOHOTo MaTepHana;

- OOHapy>K€HO HE3HAHUE WU
HEMOHUMaHue OoJbluedl wnM Haubosee
BaXHOW yacTH yueOHOro MaTepHarna;

- JOMYLIEHBl ~ OWIMOKH B
oTpeieNIeHu I MOHATHH, npu
HCIIOJIB30BAHUU TCPMHUHOJIOTMHU, KOTOPBIC
HE  MWCOpPAaBIEHBl  IOCIE€  HECKOJBKHX
HaBOOAIIUX BOITPOCOB.

— HE c(OpMHPOBAHBI

- oOydJaromuiics uMeer
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

- HE CrocooeH
apryMEHTHPOBaHO u
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararhb,
JIONyCKaeT TrpyOble  OMMUOKH B

OTBETaX, HEMPABUJIHLHO OTBEYAET HA
3a/1aBaeMble BOIIPOCHI W
3aTPYAHSETCS C OTBETOM;
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2y | OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK PTYTVC
i YYPE>KIEHVME BBICIIIETO OBPASOBAHMS
«POCCUMCKUM FOCY):[APCTBEHHBIVI YHUBEPCUTET
PIYTHG TYPU3MA V1 CEPBUCA» Auem 50
KOMIICTCHIINU, YMeHI/ISI 1 HABBIKU. — HC HOI[TBep)KIIaeT
OCBOCHHE KOMIICTCHITUM,
MPEyCMOTPEHHBIX MPOrpaMMOon

OLCHOYHAA IIKAJIAa YCTHOI'O OTBETA

IIpoueHTHBI HHTEPBAT
OLICHKHU

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl iwin

7.3. TunoBbie KOHTPOJIbHbIE 32aHUSI UJIH HHbIe MaTepUajbl, He0O0X0AUMbIE /IJIsl OLlEHKH
3HAHWH, YMEHHUii, HABBIKOB M (MJHM) ONbITA [AEATEJbHOCTH, XaPAKTEPHU3YIOIIHUX ITAMNbI
(opMupoBaHusi KOMIEeTEHIIMI B Mpolecce 0CBOEHUS 00pa30BaTeIbLHOI MPOTrPaMMBbI.

=
= Paznen aucuumimHb
g < i HAUCI 1Bl Bun u
o B o0ecreynBaroIuii
z 5 (opMUpOBaHHE coJiep)KaHue TpebGoBaHMsI K BBIITOJIHEHUIO
@]
& = PMHP KOHTPOJIBHOTO KOHTPOJIBHOT'O 33/IaHHS U CPOKaM CIaYu
S o KOMITETEHINH (WM ee
s ° 3aJaHHs
= 4acTH)
[1K-8.1
Ilonroroska "
Paznen 1. OcHOBBI IIpe3eHTalHs
TeXHONOIMH HHHBHTY- KauecTBo, mosnHoTa, aHaiau3 coOpaHHOIO
MaTepuansa 10  TeMe  HCCIICIOBAHMS.
4/5 | obcyxuBaHus B AIBHOTO JOKJIaza P A
v o HpaBI/IJ'IBHLIG OTBCThI Ha BOIIPOCHL
pecTopaHHON 0  OJHOM U3
npeniogasarens 0-10 6aiios
NEeITeIbHOCTHU MpOOJEMHBIX TEM
pazzena.
Pa3nen 2. Ynpasnenue KonTponbHas
10/5 TEKYIIEH JEATEIBHOCTRIO | paboTa o | I[lonuslii  pa3BepHyTBII  OTBET  Ha
CIIy’KOBbI OOCITY’)KHBaHUS | BOIPOCAM BOITPOCHI.
MPEANPUATHS TUTAHUS
Pazpgen 3. Opranuzanus .
KoHnTponbHbIi Bb100p nmpaBuIIbHOTO BapHaHTa OTBETA.
14/5 | oGciyxuBaHMs HA
TECT 0-10 Gamos
MPEANPUATHAX MTUTAHUS
Beimonuenne wu
Paznen 3. Opranuzamus
3almTa Paspabotka u 3ammra TpyHIOBOIO
18/5 | oOciyxuBaHuUS Ha
IPYIIIOBOIO npoekTta. 0-15 6annos
MPEeANPUATHAX MTUTAHUS
MIPOEKTa
OtBetuth Ha Bompocsl Tecta (20
Bce pa3znensr 3auer 3aJ]JaHui), PpEelIMTh pacUETHYIO 3ajady
(xetic).
Paznen 4. HopmaTtusHo-
4/6 IIPaBOBBIC OCHOBBI KoHnTponbHbIi Bb100op nmpaBuIIbHOTO BapHaHTa OTBETA.
OKa3aHWs PECTOPAHHBIX | TEeCT 0-10 6amoB

yCIIyT
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2y | OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK PTYTVC
i YYPEXIEHVE BBICILIETO OBPA3OBAHVIST
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA N CEPBUCA» Aucm 51
IToaroroBka u
p 5 C npe3eHTalus
asnea >. LOBpEMCHHBIC HHIHBHTY- KauecTBo, monHoTa, aHanu3 cOOpaHHOTO
popmer 1 MeTO/IBL Mmarepuaga O  TEeME€  HUCCIEJOBaHUSL.
7/6 aJTBHOTO JOKJIaaa
pecTopaHHOTO o [IpaBubHBIC OTBETHI Ha  BOIIPOCHI
Mo OJHOM U3
o0CTy>)KUBaHUS npemnozasarens 0-10 6amios
MpoOJEMHBIX TEM
pasznena.
Paznen 5. CoBpemeHnHbie
12/6 bopmbl u Meroas! | KoHTpoabHBIM Bb100p nmpaBUIIBHOTO BapHaHTa OTBETA.
PECTOPaHHOTO TeCT 0-10 6amnoB
00CITyKHBaHUS
Paznen 6. Tpynosoit Beimonuenne u
18/ | KOJVICKTHB PECTOpAHA M | 3amuTa Pa3paboTtka u 3ammra TpyNIoBOro
€ro CTpyKTypa. IPYIMIIOBOTO npoekra. 0-15 Ganios
MPOEKTA
Bce paznensi DK3aMeH
Paznen 7. Opranuzanus .
KouTponbubsiii | Beibop npaBuibHOro BapuaHTa OTBETA.
717 OapHOTO n1ena
TECT 0-10 GamoB
Ilonroroska "
MIPE3CHTALINS
KauecTBo, monHoTa, aHaian3 coOpaHHOTO
WHIUBHUY-
Paznen 7. Opranuszanus Marepuaia [0  TeMe  HCCIICIOBaHUIL.
10/7 QIBHOTO JTOKJIA/Ia
OapHoOTro nena o IIpaBunbHEIE OTBETHI Ha  BOIPOCHI
no  oaHoM - M3 npenoaasares 0-10 6ayios
MpOOJEMHBIX TEM
pazzena.
IToaroroBka u
npe3eHTalus
WHIWBUNY- KauecTBo, monHoTa, aHaian3 coOpaHHOTO
16/7 Pasnen 7. Opranuszanus | aipHOro JI0KNajaa MaTepuajla 10 TeMe  HCCIEeNOBaHUA.
OapHoro nena no ogHOM w3 | [IpaBUiIbHBIE OTBETHI Ha BOIIPOCHI
npoOJaeMHBIX TeM | npenonasarens 0-10 6anios
paszznena.
Beimonnenue wu
18/7 Paznen 7. Opranuzamnus | 3ammTa PaspaboTrka w© 3ammra TpPyHHOBOTO
OapHoro nena TPYIIIIOBOTO npoekrta.0-15 6ayos
MIPOEKTa
OtBetnth Ha Bompockl Tecta (20
Bce paznensi 3auer 3aJlaHul), PpEeIINTh pPACUYETHYIO 3aJaudy
(xeiic).
Pasznen 8. Ynpasnenue JenoBas urpa /
[lonHoueHHOE  perieHue  3aJadd  C
2/8 IIEPCOHAJIOM B TpeHunr
pa3BepHyThIM oTBeTOM. 0-10 Gator
pECTOpaHHOM OH3HECE.
Paznen 9. IlogroroBka W | KagecTBo, IOJHOTA, aHAIM3 COOPAHHOIO
4/8 ABTOMaTI/I3I/IpOBaHHBIe HpeSeHTaHI/Iﬂ marcpuajia 110 TEMCE HUCCJICA0OBAHUS.
CHUCTEMBbI praBJleHI/Iﬂ B I/IHI[I/IBI/I,Z[y- HpaBI/IJ'IBHLIC OTBCThI Ha BOIIPOCHL
pecropanax. agpHOrO Jokjana | npenogasarens 0-10 6annos
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o OJHOM W3
MpoOJEMHBIX TEM
pasznena.
Pa3znen 9.
Pemenue
ABTOMaTHU3UPOBAHHBIE . Br160p npaBuiIbHOTO BapuaHTa OTBETA.
6/8 KeHCOBBIX
CUCTEMBI YIIpaBJICHUS B . 0-10 6amnoB
3ajaHui
pecTopaHax.
Beimonnenne wu
9/8 Paznen 10. Ynpasienne | samura Pa3paboTka ¥ 3amuTa TPYIIOBOTO
CCPBUCOM U NIPOJAKAMHU | IPYNIIOBOIO npoekTa.0-15 6amioB
MIPOEKTA
Bce pazaensr DKk3aMeH

5/6 cemectp Pa3nen 1. OCHOBBI TeXHOJIO0THH 00CTYKUBAHUS B PECTOPAHHOM 1eATEJIbHOCTH
KonTpoJubHoe 3axanne 1: noaroToBka Npe3eHTaluy 0 TEMaM:

1. MHoroo6pa3ue OpraHM3allMOHHBIX (OPM PECTOPAHHOTO OOCITY)KHBAaHUS B COBPEMEHHOM
MerarnoJuce

2. IlonsTue pecropanHoro cepsuca. Crenuduka yciayr Kak ToBapa

3. OcoOeHHOCTH OpraHu3aluyd OOCTYKMBAHHS B PECTOpPaHAX pa3IUYHBIX KJIAcCOB U
cIIeIHaIn3alumn

4. Metoapl 00CTyKHBaHUS U MX KJIACCU(PHUKAIMI B PECTOPAHHOM MTPAKTHKE

5. ®opMbl 00CTY)KMBaHUS U UX KJIaCCU(UKALIKS B PECTOPAHHON MIPAKTUKE

6. O6cmy)KuBaOIUK NEpCOHAII: KaTeropuu, PyHKIMH, oO1I1e TpeOOBaHUS K HEMY

7. HoBble mpodeccrun 00CTyKUBAIOIIET0 MEpcoHana B peCTOPaHHOM OH3Hece

8. KynpTypa obcnmyxuBaHus B cepe pecTopaHHOTO Ou3Heca

9. ®dpanHyaif3uHr B cepe MuTaHus.

10. TenaeHIMM K YKPYITHEHHUIO PECTOPAHHBIX LIETIEH.

11. CocTosiHue U TeHJICHIIMU Pa3BUTHUs cepbl mUTaHus B Poccun.

12. OcobeHHocTH Opranu3anuu chepbl TUTaHUS B pa3BUTHIX CTPAHAX.

13. OcoGEeHHOCTH PA3BUTUS MOCKOBCKOT'O PBIHKA YCIIYT TUTAHUS.

14.Ha3naueHue u KpaTkasi XapaKTepUCTUKA OT/AEIbHBIX MOAPA3/IeIeHUN CITyKObI MUTAaHUS.

15. Pa3BuTHe eBpomeiickoro pecTopaHHOTO OW3Heca B 30Xy CTAHOBJIEHHS M pacliBera
KalUTaTUCTUYECKUX OTHOLICHHH.

16. «30710T0M1 BEK» €BPONEUCKON PECTOPAHHON UHIyCTPHUH.

17. JInpepsl peCTOPaHHOTO PbIHKA COBPEMEHHON EBpOTIBIL.

18. AMepuKkaHcKasi pecTOpaHHask HHIyCTPUs KaK JHJIEp MUPOBOTO peCTOpaHHOro Ou3Heca.

19. OTinnums amepuKaHCKOW MOJENH Pa3BUTHUS PECTOPAHHOTO PBIHKA OT €BPONEMCKHUX aHAJIOIOB.
20. CocTosiHuE pecTopaHHOro OU3HECa B cpelHeBEeKOBOH Pycu.

Paznen 2. YnpasiieHue TeKyuiel AesiTeIbHOCTBIO CJIYKObI 00CTy:KMBAHMA NPeINpPHATHS
IIUTAHUA

Bu KOHTPOJIbHOTIO 3aJaHus 2. KOHTPOJIbHAS paboTa

Bonpochbl kK KOHTPOJILHOI padoTe:

1. HopmaruBHas 0a3a oOKa3aHHs YCIyr OOIIECTBEHHOIO IHMTaHUS: BHJbl HOPMATHBHBIX
JNOKYMEHTOB, Ha3HaueHHWe, cojepxkanne. HopMel W TpeOOBaHMS K OKa3aHUIO YCIYT,
ycraHoBleHHbIe [IpaBuiamMu oka3zaHus yCIIyT OOIIECTBEHHOTO MUTAHMS.

2. Knaccudukanus ycayr oOmecTBeHHOro nutaHus. TpeOGoBaHus K yciyraM B COOTBETCTBUU C
I'OCT 31984-2012.
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3. OcoOeHHOCTH OpraHu3aluu OOCITYKUBAaHUS U MPEIOCTABICHUS YCIYr B MPEANPUATHUSIX
MUTAHWS PA3TUYHBIX TUTIOB U KJIACCOB.

4. Knaccuduxamuss MetonoB u (opM oOCITyKMBaHHMS B 3aBHCHUMOCTH OT THIIAa W KJacca
npeanpustas. CoBpeMeHHbIE (POPMBI U KyJIbTypa 00CITy)KUBaHUSI.

5. XapakTepucTruka TOproBbix momerieHuil. COBpeMEHHBIN MHTEPhEP 3aJI0B PECTOPAHOB, Kade,
0apoB. B3auMocCBs3b 3a5I0B, MPOU3BOICTBEHHBIX U MOJCOOHBIX TTOMEIICHHH.

6. XapakTepuCTHKa TOJICOOHBIX TIMOMEIIEHUH (MOEYHOM CTOJIOBOM TMOCY/ABl, CEPBH3HOM,
OCHOBHOTO M Ko(heitHOTrOo Oy(eToB, XIe00pe3Kn).

7. O6opyioBaHNEe TOProBOro 1 6ankeTHoro 3ayoB. CoBpeMeHHble TpeboBanus Kk Mebenu. Hopra
OCHAIIIEHUS MEOEIBIO.

8. dapdopoas, pasHCOBaAsI, KepaMUUecKasl IOCy1a: BU/bl, HA3HAYCHHE, XapaKTEPUCTUKA.

9. XapakTepucTuka XpyCcTaJlbHON, CTEKIITHHON U MEPHOU TTOCY/IbI.

10. Meraminyeckasi Hocy/ia: Ha3HauYE€HUE, EMKOCTh, Pa3MephI.

11. CronoBsie npuOOpHI: BU/IbI, HA3HAYEHUE, XapAKTEPUCTHKA.

12. XapakrepucTtuka cTo0oBOro Oenbsi. CrocoObl CKIIagbIBaHMs MOJIOTHSIHBIX candeToK s
Pa3IUYHbBIX BUJIOB OOCITY>KUBaHHUSI.

13. TlogroToBka TOProBBIX MOMEIICHUN K OOCTYXKMBaHHUIO: yOOpKa MOMEIIEHUHN, pacCTaHOBKA
MeOenu pasNTUYHbIMUA CIIOCO0aMHM, TOJyYE€HHE W TOATOTOBKA IMOCYHABI, MPUOOPOB, CTOJIOBOTO
Oenbs, CHelHii, HAKPBITHE CTOJIOB CKATEPTIMHU.

14. IlpensapurenpHas CEpBUPOBKA CTOJIA JJIs 3aBTpaKa, 00e/1a 0 KOMIIEKCHOMY MEHIO U MEHIO
3aKa3HBIX OO, Y)KHHA.

15. CpenctBa mH(pOpMammu mOTpeOUTENICH: MEHIO, KapTa BUH, CEPTH(HMKATHI, JUIECH3UU, UX
BUJIbI, Ha3HaU€HUE, XapakTepucThka. OcoOEHHOCTH COCTaBICHHUS U O(MOPMIICHHUS Pa3IHMYHBIX
BUJIOB MCHIO, KAPThI BHH.

16. XapakTepucTiKa OCHOBHBIX 2JIEMEHTOB 00CTY>KUBaHUS TTOCETUTENEH B PECTOpaHe.

17. TlocnenoBaTenbHOCTh NOJauu Onroa U HanmuTKOB. [logaua Gydernoit npoaykuuu. [Topsaox
MIOJIy4EHUS TOTOBOW MPOAYKIIMH C IPOU3BOJCTBA.

18. Metoas! mojiauu 61107 B 0OHOC /PpaHITy3CKUi/, C TPUMEHEHUEM MMOJICOOHOTO MPUCTABHOTO
CTOJIA /aHTIMICKUIY// C UCTIONBb30BAaHUEM AJIEMEHTOB CaMOOOCTYKUBAHUS /PYCCKUN/.

19. TlpaBuna mogayu XOJIOHBIX OO M 3aKYCOK.

20. IlpaBuna mojgauu ropsYUX 3aKyCOK.

21. Ilox6op nmocyasl U mpaBuiia NOJa4YU CYTIOB.

22. IlpaBuna mojgauu BTOPHIX TOPSYUX OO,

23. Ilocyna ang nonauu necepra. [lpaBuna mojaum ropsyux U XOJIOAHBIX CHAIKUX OJIFONI.

24. IlpaBuna mojauu TOPSIYUX U XOJIOJHBIX HATUTKOB, MYYHBIX KOHIUTEPCKUX U3CIUU.

25. Pacuert ¢ nocerurensimu. [IpaBuna opopmiieHrs c4eTOB, peeCTPOB.

26. IlpaBuna 3TUKeTa U HOPMBI TTOBEACHUS 32 CTOJIOM.

27. DtukeT BUH. PekoMeHmanu BUHHO-BOIOYHBIX U3/IEIHI K 3aKyCKaM U OJIFoaMm.

28. Buzpl 6aHkeToB U npueMoB. OO1Ie mpaBuiIa MOArOTOBKH K MPOBEICHUIO OAHKETOB: IpUEM
3aKa3a Ha 00CITy’)KHBAaHUE U €T0 BBIIOJIHEHHUE.

29. baHKeT 3a CTOJIOM C TIOJTHBIM 00CTy)KUBaHUEM O(PHUIIMAHTAMU: Ha3HAYEHHUE, XapaKTePUCTHKA,
0COOEHHOCTH MOJTOTOBKH U NMPOBEICHUS.

30. Banker ¢ YacTHUHBIM OOCTYy)XHMBaHHEM OQUIIMAHTAMU: Ha3HAYEHHUE, XapaKTePUCTHKA.
Oco0eHHOCTH OpTaHU3aIliU U TIPOBEICHUS CBaIcOHOTO OaHKeTa.

31. banker /mpuem/ 1o Ty (QypIIeT: Ha3HaYeHHE, XapaKTepUCTHKA, OCOOCHHOCTH MOATOTOBKH
1 00CITy’)KMBaHHs Y4aCTHUKOB OaHKeTa.

32. OcobeHHocTH opranuzanuu oociayxusanus Hosoro rona, Poxxnectsa, ITacxu.

33. banker /mpuem/ mo THUNY «KOKTEWJIb»: Ha3HAYeHHE, XapaKTEepPUCTHKA, OCOOEHHOCTH
npoBeneHus. Opranuszaius padotel 6apa. OcoOOEHHOCTH M01a4M KOKTeHeii-arnepuTuBoB.
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34. Opranuzanus oOciayKuBaHUsl OaHKeTa - Yail. XapaKTEPHCTHKA HAIIMOHAJIBHBIX TPaTUIIUN
noaauu yas B Poccun, Auriuu, @panuu, Anoxnuu.

35. OcobeHHOCTH OpraHu3aIuu OOCTY)KMBAHHS KOMOWHHUPOBAHHBIX /CMENIAHHBIX/ OaHKETOB:
KOKTEUIIb-PypIIeT, KOKTeb-(hypiieT-kode.

36. Ycayrm mnmo oOpraHd3allMd TUTaHUS W OOCIY)KMBAaHUIO YYAaCTHUKOB KOH(EpEeHLUH,
CEeMHMHApOB, coBemaHuii U T.1. OCOOEHHOCTH CEPBUPOBKH CTOJIOB, OOCITYXKHBAHUS M pacyera 3a
MUTaHHE.

37. OpraHumzanusi 0OOCITY)KMBAaHUS TPOXKHUBAIOIIMX B TOCTUHHIAX. XapaKTepUCTHKA
coBpeMeHHBbIX ycayr tumna: «l1IBeackuit cTony, OusHec-naHd, «BOCKPECHBIH OpaHu».

38. Opranmzanusi OOCITy>KUBAaHUS TMACCAKHUPOB JKEJIE3HOIOPOKHOTO, BOJHOTO M BO3YIIHOTO
TpaHCTOPTa. XapaKTepUCTUKA YCIYr THUIA: CTOJ-DKCIpPECC, 3aj SKCIPECC, PENUHCKHMA CTON U
JIPYTHX, IPUMEHSEMBIX B PECTOpaHaX MPH JKEIE3HOIOPOKHBIX U adPOBOK3AJIaX.

39. Bugsl Typusma. Pa3memieHue, opraHu3ans NUTaHUS U OOCITYXKHBaHUS WHOCTPAHHBIX
TYpPHUCTOB.

40. OcobenHoctu nuTaHus TypucToB u3z Aurnuu, Gpakuuu, CIIA, Utanuu, AAnonuu u npyrux
CTpaH MUpa.

41. TpeboBaHus K METpPAOTENO, OPUIIMAHTY, OapMeHy, OypeTunKy, KacCUpy B COOTBETCTBHH C
['OCT 30524-2013 «Ycayru o0uiecTBeHHOTO TUTaHUs. TpeOoBaHuUs K TIEPCOHAITYY.

42. Opranu3zanus Tpyaa paboTHUKOB 3a10B U (aKTOPbI, ONPEIEISIONINE YCIOBUS TPY/Ia.

43. Yciyru mo JOCTaBKE KYJIMHAPHOW MPOAYKIMH M KOHIUTEPCKUX HM3ACIHHA 1O 3aKa3aM u
o0ciyKMBaHUIO TOTpeduTeNneil B odrce U HA TOMY.

44. Opranu3zaius npe3eHTaIui B peCTopaHe.

45. Mopenb kauecTBa OOCITYKHBaHUS B peCTOpaHE U €€ XapaKTepPUCTHKA.

46. OcHoBomnomnaratouiast uaest crangaproB [SO-9000 u ux ucnosb30BaHUE B PECTOPAHHOM
MPaKTHKE.

47. Peanu3anus KOHLENLUN yIIPaBIECHNUS KaueCTBOM B PECTOPAHE.

48. KopriopatuBHas KyJIbTypa B pECTOpaHe U €€ XapaKTepUCTHKA.

49. Ormpenenenue W pa3paboTKa cTpaTreruu oO0cCiHyx)uBaHus. DPEHEKTUBHOCTH SJIEMEHTOB
00CITy’)KUBaHMUSL.

Pa3nes 3. Opranusanusi 00C/Iy;KUBAHMS HA NIPEANPHATHAX MUTAHUS

Bu1 KOHTPOJIBLHOTIO 3a1aHus 3. TECTHPOBAHNE

TectoBble 3a1aHus

1. B kakoM nexe NpuroTaBJIuBaIOT ropsiune Cynbl, 0yJbOHbI, TADHUPbI?
A. XonoaHbIN Lex

B.KynnHapHsIi niex

C. l'opsunii uex

J1. Bce oTBETHI BEpHBI

E . Konaurepckuii nex

2. IIpennpusitusi 0011eCTBEHHOI0 MUTAHUS ¢ IIHPOKUM ACCOPTHMEHTOM 0J110]1 3TO?
A. bap

B. Kade

C. Pecropan

M. 3akycounas

E. Jlapex

3. Cay:kat ISl IPpMeMKH TOBapoOB, noJy(padpukaTos?
A. Opraau3zanus MUTaHHs
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B. Kynunapneie nexa

C. Cxiaackoe nomenieHue

. Bce oTBeTHI BEpHBI

E. KopunopHnsie nomenmeHus

4. KTo HeceT OTBETCTBEHHOCTDH 32 COO./II0/IeHHE H KOHTPOJIb CAHUTAPHBIX NPaBUJI?
A. Pykosogutens I1OI1

B. Hupextop I1OII1

C. PaboTHuku

. Bce oTBeTHI BEpHBI

E. Hanorosas

5. Pe:kuM XpaHeHMsI TOBapoB 3T0?

A . OnpezernieHHas TeMIneparypa, CKOPOCTh ABUKEHUS BO3/1yXa, OTHOCUTEIIbHASI BIAKHOCTh
B. Cpok peanuzanuu npoayKToB

C.Otmyck npoayKkToB

J1. BraxxHOCTb IpOAYyKTa

E. IlurarenbHble BemecTa

6. ['/1e He peKOMeHayeTCs XPAHUTh MPOAYKThI?
A. B xopuiopax Ha pa3rpy304YHbIX IUIOMIAIKAX
B. Cxiaackux noMemeHusx

C. B cknane

J. B xonoauibHUKE

E. B Llexax

7. MeHn1o 310?

A . CoOTBETCTBYIOIIUNA JOKYMEHT

B. Ilepeuens 3aKycok, 01101, HAMUTKOB, MyYHBIX KOHAUTEPCKUX U3/IEIUN , UMEIOIINUXCS B
Npo/IaXke Ha TaHHBIN JIEHb C YKa3aHHEM IICHBI

C. Haknannas

N1 . Ceptudukar

E. ToBapHbIl yek

8. Uro Takoe paGoyee MecTo paboTHUKA ?

A . DT0 yacTh MPOU3BOJICTBEHHBIN MJIOLIA/IKH , TJI€ paOOTHUK BBIIIOJIHSAET OINPE/IEICHHbIE
orepauuu

B . IIpousBoacTBEHHBIE TOMELIEHUS

C. Opranuzanus nutanus 6e3 ydactusi paboTHHKA

. Canaropuit

E. Bce oTBeTBI BEpHBI

9. Kakumu MoryT ObITH padoune mecta?
A. CrenmanusupoBaHHbIE U YHUBEPCAIbHbBIE
B. MoaynupoBaHHbIE

C . CrainmoHapHsle

. YHuBepcanbHble

E. Kputnueckue

10. I'me opraHu3y10T OBOLIHbIE LIEXHU?
A. Ha I1OII Gopiioit u cpeiHelt MOITHOCTH
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B. Ha I1OII maioii MmomHocT!
C . Ha 6onpmmx opranusamusx
. B Kade

E.B pecropanax

11. Kakue 000py10BaHusl HCIOJIB3YIOTCSI B OBOIIHBIX IeXax?
A. MOK-5, MPO

B.MIIM-800

C.MC -1215

. OPB-300

E. MOK-15

12. Ha kakue KJacchl AeJATCS NPeInpusTHs 001eCTBEHHOI0 MUTAHUA?
A JItokc nepBblii, BTOpOi

B. JIrokc, DkcTpa, nepBslii, BTOPOil, TpeTUi

C. Ilepsniit, Bropoii

J. Bropoii , skcTpa

E. Tperuit

13. IlepeuyncauTe BUIbI TOPTOBBIX 32J10B?

A. 3aKpbITbl€, NTOTY3aKPbIThIE , OTKPBITHIE Cabl
B . 3aroroBouHbIE

C. 3akpbIThie casibl

. Ilomy3akpsITbie

E. OtkpbiThIE

14. Toprosbslii 3271 3T0?

A. Tlomemenus st cKiIagoB

B. ITomemienus Ui aronen.

C. Ilomenienus uist pa3BiedYeHUM

M. Tlomemenusi, rae MPUHUMAIOT U 00CTY>KUBAIOT TTOCETUTEIIS
E. Ilomenienus ans nerei

15.11epeunciaure BUABI cKaTepTei?
A. JIbHsAHBIE

B. TTonynbHsiHBIE 1 X\O

C. Dkcrpa nmokc

[ . IlepBsblit BUI

E. JIpHsHBIC , TOMYNBHSHBIE U X\O

16. K kakuM npuéopoM OTHOCAT HOK U BUJIKY
A. ©pyxToBOi

B. Cronossie

C . Bce oTBeTHI BEpHBI

. 3akycouHsbie

E . JlecepTHbie

17. Ha npeqnpusTHs KAKOI0 KJ1acca MPUMEHSIIOT OTKPbITOE OCBeleHus ?
A . Broporo u Tpetbero
B. JIroke
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C. DkcTpa
J1. Bce oTBETHI BEpHBI
E. Tpetbero

18. Kak nmoxarot coychbi?
A. B coycnune

B. B uecHOouHUIIE

C. B Tapenkax

/1. B 6okamax

E . B Typke

19. Ilpu nogaye BUH HX OXJIAKIAIOT?
A. 8-1°

B. 8%

C. 9%

. 1°%

E. 10°c

20. Kak nogarot ropsiuue BUHa?
A CreBa oT moceTuTeneH

B. C npaBoii cropoHb! noceTuTenen
C. C nepenHeit yactu

Jl . B nauasne

E . Ilepen BoIXOI0M

21. Ck0/1bKO BHOB CEPBHMCOB CYLeCTBYeT?
A7
B. 1

C.3

.5
E.8
22. Ck01bK0 BUAOB YOOPKH MOCYbI CyliecTByeT?
Al

B.7

C5

1.6
E. 4

23. Pazmepnl 0eabix caaderox (cm)?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

24. Ha ckoJIbKO moMellleHHii pa3aensieTcs MoeyHasi ?
A.3

B.4

C.10
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A.1
E.2

25. MeTpaoTe/ib-3T0?

A. Odurmant

B. I'maBHBIi1 10 KyXHE

C. Csasyomme 3BeHO MeKIy PYKOBOJACTBOM M IMOCETUTEISIMH
J1. Bce oTBETHI BEpHBI

E. AnmMunuctparop

26. Ilpu mogaye BUH HX OXJIAKIAKOT?
A. 8-1°

B. 8°c

C.9°%

H. 1°c

E. 10°c

27. IlepeuncauTe BUIbI TOPTOBBIX 32JI0B?

A. 3aKpbITbl€, NTOITY3aKPbITBIE , OTKPBITHIE Cabl
B . 3aroroBouHsIe

C. 3akpbIThie casibl

. Ilomy3akpsITbie

E. OtkpbiThIe

28. K xakuM npuéopoM OTHOCAT HOK U BUJIKY
A. ©pyxkToBoi

B. Cronossie

C . Bce oTBeTHI BEpHBI

. 3akycouHsbie

E . JleceptHbIC

29. C KaKoii CTOPOHBI 10J17KeH MOJOHTH O(PMIUAHT K NMOCETUTEJII0?
A. CneBa

B. Cmpasa

C. Ilo uentpy

. C3anu

E. Bce oTBEeTHI BEpHBI

30.YT0 10/I5KHO CO0JII0IATHCSA MPU XPAHEHHUS ChIPbS U IPOAYKTOB?
A. CanuTtapHble HOPMBI

B. KonTpons nponykTos

C. TemnepaTypa nomenieHust

J1. BmaxxHOCTh IOMEIICHUS

E. Bce oTBeTHI BEpHBI

31. O6bIYHO MeHI0 3aBTPaKa BXOAUT?
A. Yait, koe ,M0I0KO

B. Konbsik

C. Buno

J1.Pom
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E. Cox

32.B KaKoM rojy BbIleJ 3aKOH 0 roCyJIapCTBEHHOM Mo/IepKKe MAJIOTo
npeaNnpUHIMATEIbCTBA ?

A .1995

B.1993

C.2001

J1.2007

E.2002

33. B kakoM 1exe NPpUroTABJIMBAIOT rOpPsAYHE CYIbl, 0yJIbOHbI, FAPHUPHI?
A. X0n0aHbIH 11eX

B. Kynunaphsiii nex

C. l'opsaunii nex

/1. Bce oTBeTHI BEpHBI

E . Kongurepckuil nex

34. Ha ckoy1bKO OMeIeHuii pa3aesisieTcss MoeuHast ?
A.3

B.4

C.10

1.1
E2

35. Kakumu MoryT 0bITh padoune mecra?
A. Cnennanu3upoBaHHbIE U YHUBEpCAJIbHbIE
B. MonynupoBaHHbIE

C . CranmonapHsle

. YHuBepcanbHble

36. KotnuecTBo eaunui XxpaHeHusi papdoposoii nocyabi?
A. o 10-20mmT

B. 1o 20-30mT

C. 10-15mr

J.5-10

E.6-12mr

37. X010AHBIii 1eX MpeAHa3HAYEH s
A. Bpiiaun cynos

B. [Ipuema rpsi3HOM nocyzasl

C. Beinaun 3aka3oB

J. Beigauu camaToB

E. Bydera

38.3aka3-cuer BHINMUCHIBAETCS B ?
A. B 2-yx sk3emuisipax

B. B 5-tu sx3eMIuisipax

C. B 1-om ak3eMIuIsipe

. B 6-n sk3eMIuisipax

E. Bce oTBEeTBI BEpHBI

© PI'YTHUC




®rs0YBo

i YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

®EIEPAJTBHOE TOCYIAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTBHOE CMK PTYTVC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET —
PrYTHC TYPVISMA " CEPBUCA» Aucm 60

39.TeMnepaTypa B l'[epBOM THeE3a€ AJIA MBIThA KyXOHHOﬁ nocyubl coCTaBJIdACT:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
I1. 45-50°C.
E. 85-90°C.

40. MeH10 310?

A . CoOTBETCTBYIOIIUNA JOKYMEHT

B. Ilepeuens 3akycok, 0110/, HAMUTKOB, MYYHBIX KOHIUTEPCKUX U3JENIUN , UMEIOIIUXCS B
IIPOJIa’KE HA JIaHHBIM JIEHb C YKa3aHUEM LIEHBI

C. Haknannas

J1 . Ceptuduxar

E. ToBapHbIii yek

41.TeM11epaTypa B l'[epBOM THeE3a€ AJIA MBIThA KyXOHHOﬁ l'[O(!y)IbI coCTaBJIdACT .
A.65-70°C;
B.45-55°C;
C. 35-40°C;
J1. 45-50°C.
E. 85-90°C.

42. Toproswlii 3a;1 3T0?

A. TlomemnieHust I CKJIAI0B

B. IloMmemenus ajist Ioaei.

C. ITomernienus yist pa3BiICUYCHUM

J. Tlomemienus, rie TpUHUMAIOT U 00CTYKUBAIOT TOCETUTEINS
E. ITomemenus g nerei

43. Ha kakue KJ1acchl JeJSATCH NPEeANPUATHS 001IeCTBEHHOI0 MUTAHUSA?
A JItokc nepBbIii, BTOpOi

B. JIrokc, BeICIIMM, IEPBBIN

C. Ilepsniit, Bropoii

. Bropo# , skcTpa

E. Tperuit

44. Ilocyna, u3roraBjauBaeMasi U3 rJIMHbI
A. kepamuyeckas

B. xpycranpHas

C. papdoposas

JI. MeTananueckas

E. mnactmaccoBast

45. I'pynna MeH10 3a onpe/ieIeHHbIN MIepHO] BPEMEHH HOCUT Ha3BaHuUe:
1. A la carte;

2. Tabnp1oT;

3. Carte du jour;

4. Cton-0yder;

5. lIIBenckuii cTOT;

© PI'YTHUC



oy DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PTYTUC
i _ YLIP]EX():IEHV[E BBICIIIETO OBPABO]%AHVI?I
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA N CEPBUCA» Aucm 61

6. [luxkimaHOE MEHIO.

46.CTporue BeretapuaHibl (BeraHbl) ynorpeoJsiiorT B MUIILY:
Msico;

Pri0y;

[Ttuny;

PacturensHble macina;

Slitna;

Momoxo.

SNk W=

KonTpoas Ne4

Buj xouTposabHoro 3aganus 4: ['pynnosas npoekTHas padoTa 1o 0JJHOU U3 TeM:

1. VYcnyru mno opraHuzanud MHUTaHUS M OOCIYKMBaHMIO YYaCTHUKOB CHMIIO3MYMOB,
KOH()EpEHIIHiA, CECMUHAPOB COBEIaHUI

4. Yciyry o opraHu3aluy 1 00CayKMBaHUIO TOPIKECTB, CEMEMHBIX 00€e/10B

5. Temarnueckue © pHUTyaJbHBIE MEpONPHUATHS MPOBOJUMBIE B 3aBEACHUSAX chepbl
pecropaHHOro OusHeca

6. AHuManus B peCTOPAaHHOU MPaKTHKE

7. B3auMocBs3b MPOrpaMMbl KyJIbTyphl U MUTAHUS [IPU OpraHU3aLUU OOCITYKUBaHHs rOCTeH B
3aBeJICHUAX Cepbl peCTOPAaHHOTO OM3HECa

8. Buapl pa3BiieKaTenpHBIX NPOTrpamMM, NMPAKTUKYEMbIX NP OPraHU3allUU JIOCYTOBBIX YCIYT B
3aBeJICHUAX Chepbl peCTOPAHHOTO OM3HECa

9. OcobeHHOCTH MPEeOCTaBICHNs YCIYT [0 OPraHU3aluK MUTaHUA U 00CIY)KMBAaHUS B MECTax
MaccOBOI'0 OTJIbIXa

10. XapakTepuCcTUKa COBPEMEHHBIX BHJIOB YCIYyT U (GOpM OOCITYy)KMBAaHHUS: IIBEJCKUIl CTOI,
ChIpHasl TEJEXKKa, ChIpHasl TapesKa, CTOJI-IKCIIpecc, 3ajl-dKCIpecc, OW3Hec-IaH4, BOCKPECHBIN
Opanu, kode-Opeiik

11. Cnenuduka oOcayKUBaHUS B IIYTH CJIEJOBAHUS 1aCCAKUPCKOT0 TPaHCIIOPTa

12. CoBpeMeHHbIE HAINIpaBJIEHHs CO3aHUs MHTEpbepa MPeInpUsTUil 001ECTBEHHOTO MUTAHUS
13.Unentuduxaius (pacrio3HaBaHUE) aCCOPTUMEHTA CTOJIOBOM MOCY b, MPUOOPOB, OEIbs
14.Bunbl MeHto. BapuanTtsl ux oopmiieHus B peCTOpaHHON MpaKTUKE

15. Buzabl 6aHKETOB B pECTOPAHHOM MPAaKTHUKE

16. CnenmanbHble (GOopMBbl 0OCTYKUBAHHSI B PECTOPAHHOM MpaKTHKe

17.Cneunduka oOcayKUBaHUS TPYNI U HWHAUBUAYAIBHO MHOCTPAHHBIX TYPHCTOB, C YYETOM
0CcOOEHHOCTEH MUTaHUS B 3aBUCUMOCTH OT CTPaHbl IPUOBITHSL.

6/7 cemectp Paznen 4. HopmaTuBHO-IPAaBOBbIE OCHOBBI OKA3aHHUA PECTOPAHHBIX YCJYT.

KT 1. Bua koHTposibHOIO 3a1aHus1: TectupoBanue

1. B cooTBeTCTBUHU ¢ KOHCIIEKTOM, 00ujecmeennoe numanue — 3T0:

A) oOmupHas cdepa Ou3HEca, OCHOBY KOTOPOTO COCTABJSIOT TPEANPHUATHS THUTAHUS,
XapakTepusyromuecs: pazHooOpasuem (opM 00CIyk HBaHHS M OOJBIIUM ACCOPTHUMEHTOM
MpeaIaracMoi NpoayKIUH;

B) otpacip HapogHOro - Xo3scTBAa, COBOKYNHOCTh  NPEANPHUITUH, 3aHUMAIOIIUXCS
MIPOM3BOJICTBOM, peajiu3alueil 1 opranu3anyeil noTpeOaeHus KyJIuHapHON NPOaYKINH;

B) otpacne HapogHOro Xo3sHCTBa, KOTOpasi TMPOU3BOAWUT, pEATU3yeT TOTOBYIO NHILY U
00CITy’)KUBaeT MmoTpeduTenei;

[')Bun mnpeanpusiTus C  XapakTEPHBIMM  OCOOCHHOCTSAMH  KYJIMHApHOH MNPOAYKIHMH U
HOMEHKJIATYphI IPEAOCTABIISIEMBIX YCIYT TOTPEOUTEIISM.
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2. lIpennpusitus odmecrtBenHoro nuranuss HE npenHa3sHaveHsl:

A) nns opraHu3anyy pou3BOJICTBA KyJIUHAPHON IPOAYKLINY;

b) nns peanuzanuu, U3roTOBICHHON HA IPEANPUITUN KYJIUHAPHOU MPOIYKIIHH;

B) uckmounTensHo 1S BRIpaObOTKY 1oTy(haOprKaTOB KyJTUHAPHBIX U KOHAUTEPCKUX U3/ICTHH B
HeNsix o0ecreueHus UMH JIOTOTOBOYHBIX MPEANPUATUI U Mara3uHOB KyJUHAPHH;

') ans opranm3auy 0OCITy>KUBAHUS TOTPEOUTENCH KYIHHAPHON IPOAYKIIUCH.

3. CylecTBYIO cjieAyIolHe TUMBI MPeINPUATHI 001IIeCTBEHHOI0 MUTAHUS B COOTBETCTBHH
¢ I'OCT, s70:

A) pecropan, 6ap, Oyder, cTosIoBas1, 3aKyCOUHas;

B) pecropan, nutiepus, 6ap, kade, Oyder;

B) pecropan, 6ap, kade, Ouctpo, 3aKycoyHas;

I') pectopaHn, 6ap, kade, cTonoBas, 3aKycoYHasl.

4. Pecropan B Hopmamuenvix 00Kymenmax onpeneasiercs Kak:

A) npennpusiTie OOIIECTBEHHOTO MUTAHHUSA, B KOTOPOM MHILA MOJAETCS JAOCTATOYHO OBICTPO,
Tak, I-ITO6I)I IMMOCCTUTCIIb HUMCII BO3MOXHOCTHL BIIOJIHC OCHOBATCJIBHO IICPCKYCHUTH AK€ B
CPaBHHUTEIHLHO HEOOBIION 00ECHHBIN MePEPHIB;

b) npennpusitie 00MIECTBEHHOTO MATAHUS C OYCHb TMPOKUM aCCOPTHMEHTOM OJI0]] CIIOKHOTO
MPUTOTOBJICHHU S, BKJIIOYAs 3aKa3Hble U (PUPMEHHBIE, C OONBIITNM aCCOPTUMEHTOM BHHHO-
BOOOYHLIX, 1 KOHAUTCPCKHUX I/IBILCJIPIﬁ;

B) npennpusitue 6pICTPOro MUTaHMs, MEHIO B TAKUX 3aBEJCHUX, KaK MPaBUIIO, OTPaHUIHBACTCS
OyrepOpoamu, KaHare, raMmOyprepaMu, Yn30yprepaMu, JISTKUMHU cajlaTaMu, 4aeM, Kode, To
€CTh TAKUMHU MPOJYKTAMH, KOTOPbIE HE TPEOYIOT I0JIFOTO MPUTOTOBIICHUS;

I') npennpusitue, B KOTOPOM MOCETUTEND JIOJKEH CHavyalla OJy4YUuTh MEHIO, 3aTeEM BbIOpATh TO,
YeM OH XOTell Obl «3aKyCHUTbY, U CAMOCTOSITEILHO OTIIPABUTHCS K CTOHKE, YTOOBI IPUOOPECTH TO,
4yTO OBLIO BHIOpPAHO.

S. bap B nopmamuenvix 0okymenmax onpenensiercsi Kak:

A) npeanpuatve OOIIECTBEHHOTO MUTaHUS ¢ OapHOW CTOWKOH, depe3 KOTOPYIO pPeaTu3yroT
CMCHIAHHBIC, KPCIIKUC aJIKOI'OJIBHBIC, ci1a00aaKoroNbHbIE W 0€3aJKOrOIbLHBIE HaIIuTKH,
XOJIOJHBIE U TOPSYUE 3aKYCKH, 1€CEPThl, KOHIUTEPCKHUE U3EIINSI, TOKYITHBIE TOBAPHI;

b) npennpusitue, B KOTOPOM MOCETUTEND JIOJKEH CHavyalla oJy4YUuTh MEHIO, 3aTEM BBIOPATh TO,
YeM OH XOTell Obl «3aKyCUTbY», U CAMOCTOSTENILHO OTIPABUTHCS K CTOIKE, YTOOBI IPUOOPECTH TO,
4YTO OBLIO BHIOPAHO;

B) npennpusitue ObICTPOro MUTaHMS, MEHIO B KOTOPBIX, KaK MPaBUIIO, OTPaHUIHBACTCS
6YT€p6pO)IaMI/I, cajlaTaMiy, aJIKOrOJIbHBIMH HAIIUTKaMH, TO €CTh TAKUMU IMPOAYKTaAMHU, KOTOPEIC
He TpeOYIOT JOJTOr0 MPUTOTOBJICHHUS,

') npennpusiTie Mo opraHU3aliy TUTAHUS U OTJIbIXA TIOCETUTENEN C MPEJOCTaBICHUEM
OTPAaHUYEHHOTO MO0 CPABHEHHIO C PECTOPAHOM ACCOPTUMEHTA KYJIMHAPHOU MPOIYKIIUH,
KOHOUTCPCKUX I/ISJICJ'II/Iﬁ U aJIKOTOJIBHBIX HAITUTKOB.

6. Kade B Hopmamuenvix 0oxymenmax onpenesisiercsi KaK:
A) npennpuaTue OOIIECTBEHHOTO MUTAHUA, KOTOpOe 00s3aTeIbHO JI0JKHO UMETh B MEHIO CBOE
dbupmeHHoe OO0 — BO3MOXKHO, KaKOW-TMOO (UPMEHHBIH KOKTEHIb, KOTOPBIA MOKHO

BCTPETHUTH TOJIBKO B 3TOM 3aBE/IEHUH U HUTJIE OOJIbIIIE;

b) npennpusitue nmo opraHu3aluy TUTAHUS U OTJbIXA IIOCETUTENEN C MPEAOCTaBICHUEM
OTPaHUYEHHOTO 10 CPABHEHUIO C PECTOPAHOM ACCOPTUMEHTA KYJIMHAPHOU MIPONYKLIUH,
KOHJIUTEPCKUX U3JEIUI U HAIUTKOB;
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B) mecto, rae He endr, a MbIOT U 3aKyChlBalOT. MEHIO COCTOMT B OCHOBHOM M3 CIHPTHBIX
HAIIUTKOB U 3aKyCOK K HUM;

I') npennpusTie NUTaHUA, I/Ie MOCETUTENS OKUAAeT abCOJIIOTHO BCE: NMPEKpacHas CepBUPOBKA
CTOJIa, MHOXXECTBO CTOJIOBBIX IPHOOPOB, CalI(ETKH, LBEThl U IMPOYHE HIOAHCHI, KOTOPHIE
CPEIHECTATUCTUYECKUE JIIOAM BHUAAT TOJBKO II0 TEJIEBUIEHUIO. JIId KakIoro CTOJNMKa
IPEOCTABIISCTCS OT/ICIbHBIA O(PHUIIUAHT.

7. Croji0Basi B HOpMamueHvIX 0OKyMEHmMax onpenesiercs Kak:

A) npeanpustThe OOLIECTBEHHOrO MUTaHMs, B KOTOPOM IMIIA IOJAETCA OYeHb OBICTPO, TaK,
4TOOBI TIOCETHTENb HMMEJI BO3MOXHOCTh NEPEKYyCHUTh JakK€ B CPABHHUTEIBHO HEOONBIION
IIPOMEXYTOK BPEMEHH;

b) MecTO 35IMTHOrO OTABIXA U U3BICKAHHOTO MUTAHUS;

B) npennpustue oOiecTBEHHOIO MUTaHMs, MPOU3BOSILEE U pealu3yrolee 0OLIeI0CTYIHbIN U
TpaJMLIMOHHBINA aCCOPTUMEHT KYJIMHAPHON IPOAYKIIMH, PA3HOOOPA3HBIH 110 THAM HEEIN;

I') npeanpusitue OOIIECTBEHHOTO MUTaHMUSA, B MEHIO KOTOPOroO, Ipeaaraercs OrpoMHOE
KOJIMYECTBO SK30TUYECKUX OO, 3aKyCOK U HAIIUTKOB.

8. 3aKkycouHasi B HOpMAamMuGHbIX OOKYMEHMax onpenesieTcsi Kak:

A) mnpennpustve OOUIECTBEHHOTO NHUTAaHMS, MPEIoiararomiee AOCTaTOYHO POCKOUTHBIN
MHTEPbEP: JIOPOryl0 MeOesb, HEOOBIYHOE OCBEILEHUE, JOPOTyH MOCYAYy M IPOYUE HIOAHCHI,
KOTOpBIE B 3aBe/IeHUAX 00Jiee HU3KOTO YPOBHS MPOCTO OTCYTCTBYIOT;

b) npeanpustue no opraHu3anuy NUTAHUS U OTAbIXA IOCETUTENEH C IPEAOCTaBICHUEM
OTPaHUYEHHOT0 ACCOPTUMEHTA KyJTUHAPHON MPOAYKIINU, KOHAUTEPCKUX U3EIUNA U
AJIKOTOJIbHBIX HAIUTKOB;

B) a0 MecTo, Tie mpoBOAAT Beuep, MOJ00HOE MPEANpusTHE HAYMHAET CBOIO paboTy MPUMEPHO
C MOJYIHS ¥ MPOJIOJKAET J10 MO3/IHEN HOYH;

I') mpennpusiTie 001IECTBEHHOTO MUTAHUS, B KOTOPOM MHIIA MOJAAETCsl JOCTATOYHO OBICTPO, TaK,
YTOOBl IOCETUTEIh MMENI BO3MOXKHOCTh BIIOJJHE OCHOBATEIIbHO TEPEKYCUTh Jaxe B
CPaBHUTENBHO HEOOJBIION 00EICHHBIH MTepephIB.

9. Ilpu omnpeneseHnn THNA NPEINPUATHS NUTAHUS, KpPOMEe AaCCOPTHMEHTAa
peasmmsyemoii npoaykuuu HE yyutbsiBaroT cienyromme pakropsi:

A) TeXHMYECKYIO OCHAIIEHHOCTh MPEANPUSTHS, €T0 MaTepHalibHYI0 0a3y, 000pyJ0BaHUE, COCTaB
MIOMEIICHUH, APXUTEKTYPHO-IIJIAHUPOBOYHOE PEILIEHNE HHTEPHEPOB;

b) meToiel 1 popMBI 0OCTYKUBaHUS, TPUMEHSIEMbIEe Ha MIPEPUATHY;

B) kBanudukanuro nepconana;

I') ero reorpaduueckoe MoaoKeHHeE.

10.  Meton obcay:KuBaHUsI, IPUMeHsIeMblii B CTOJIOBBIX:
A) gacTuaHOE caMOOOCTy)KUBaHUE C OapMeHaMU;

B) camoo6cmyxuBanue;

B) wactuunoe oOcnyxuBaHue opuaHTaMU;

') o6cnyxuBanue opumaHTaMu 1 GapMeHaMHU.

11. B coorBerctBuu ¢ I'OCT P 50764—2007 «Yciayru o0uIeCTBEHHOI0 NHUTAHUSL.
OO01mue TpeGOBAHUS MOHSATHE YCIY2U 0OU{ECINEEHHO20 NUMAHUA OTIPE/IeJIsieTCs KaK:

A) pe3ynbTaT JAEATENIbHOCTH NPEANPHUSATHA U OTAENbHBIX TpakJaH-TpeIIpuHUMAaTeNed o
YIIOBJIETBOPEHHIO MTOTPEOHOCTEH HACEIIEHUS B IUTAHUH U TIPOBEJICHUN JIOCYTa;
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b) ycnyru, okaspiBaeMmble B pecTopaHax, kade, 0apax, CTOJIOBBIX, 3aKyCOYHBIX U APYTUX MECTax
OOIIECTBEHHOTO THUTAHUS, TUIBI KOTOPBIX OMNPEACISIOTCS HCIOIHUTEIEM B COOTBETCTBHH C
rOCY/IapCTBEHHBIM CTAH/IapPTOM;

B) ycnyru, makcumanbHO ynoOHbIe W 3¢ (EKTUBHBIC JJIS OPTaHU3AIMHM CUCTEMbI MHUTAHUS Ha
NPEANPUATHH WIN O0BEKTE;

[') ycayru, mpenocraBiseMble MOTPEOUTENIM B MPEINPUATHSAX OOIIECTBEHHOTO MHUTAHUS
Pa3IMYHBIX THIIOB U KJIACCOB.

12. JocTtaBka  KyJMHApHOH TNPOAYKUMH W  OpPraHM3amusi ee  MOTpedIeHus
HENOCPeJACTBEHHO HA PA00YNX MeCTAaX U HA IOMY Ha3bIBaeTCH:

A) room-service;

b) ckeiitepuHnr;

B) keiiTepunr;

I') xarTepuHr.

13. Camble pacnpocTpaHeHHbIe YCJAYTH M0 OPraHU3alMH 10Cyra B pecTopaHax, 0apax,
kage HE Brirouawor B ceds:

A) opraHu3aiio My3bIKaJbHOTO U KOHLIEPTHOTO OOCITYKUBAHMUS;

b) HayuHbIe JIEKIIUU O CO3IaHUU MUDA;

B) npenocrasiienne UrpoBbIX aBTOMATOB, OMIIbsIp/ia, OOYJINHTa;

') npenocTraBneHue HHTEPHET- YCIYT.

Pa3pnen 5. CoBpemenHnblie popMbI M MEeTOAbI PECTOPAHHOIO 00CIY;KMBAHMSA.
KT 2. Bua koutposbHoro 3aganusi: [IpeseHranus pe3ynbTaToB HHIUBUAYATbHBIX/TPYIIIOBBIX
33JlaHUY 110 OJTHOM U3 TEM:

1. OcHOBHbIE 3JIEMEHTHl OOCIYXUBaHUS (BCTpeua M pa3MellleHue rocred, MpuéM u
odopmieHHe 3aKa3a, epeiaya 3aKa3a Ha POU3BOJICTBO).
2. OcHoBHbIE METOJIBI MOJauu Oirof B pectopane (AHriuickuil, Pycckuii, @paHiy3ckuid,

EBponeiickuii, Gueridon)

3. Banker ¢ momHBIM 00cTyKuBaHueM odunmanTamMu — «IIpuém».

4. banker —¢ypmrer

S. banker —kokTeib

6. banket ¢ yacTuyHBIM OOCTYyXKMBaHUEM OpulinanTamu- «CBaap0a.

7. banker ¢ yacTuuHbIM 0OCTy)MBaHUEM opunmantamu- «HoBbIi rom».

8. bankeT ¢ yacTH4HbIM 00CTy)KMBaHUEM opuIMaHTaMu- «baHkeT-4yaii».

9. Opranuzanus o0ciy>kUBaHMsI TOCTEH Ha BbIcieM ypoBHE (00ciyxkuBanue VIP — rocreit
B pecTopane; GOoH/I10, TpaHIIMpOBaHue, (pramOupoBaHue).

10.  BwIe3mHOE pecTOpaHHOE 00CTY)KHBaHUE — KEHTEPUHT.

11.  Opranuzanus o0CITyXHUBaHUS HHOCTPAHHBIX TYPUCTOB.

12.  YckopeHHbIe (OPMBI OOCITY)KUBAHHS.

13.  Opranumzanusi 0oO0CTyXHBaHHMS Y4YaCTHUKOB Cbe3/JI0B, KoH(pepeHuuH, decTusaneii,
CTIOPTHBHBIX COPEBHOBAHHH.

14.  OOcnyxruBaHUE HACEIIEHUS B MECTaX MacCOBOTO OT/BIXA.

KT 3. Bua KOHTpPOJIBLHOIO 3aJaHus: TecTupoBaHue
Ha noanoce 0os1ee BbICOKHE NIPEeAMETHI HAXOAATCS:
a) B LIEHTPE MOAHOCA;

0) 1o KpasM;

B) CJIeBa.
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IIpubdopbI MOKHO OPATH TOJBKO:

a) 32 pYYKH;

0) 3a cepeuny;

B) ABYMS NIaJIbIIAMHU.

Ilepen moxayeii koge:

a) YaIllK{ [MOJI0TPEBAIOT,;

0) YaIKy OXJIaXIaroT;

B) TOPOIIATCS, 9YTOOBI B KOde HE Ocelia eHKa.
Ilocsie TOro Kak MPUHAT 3aKa3 HEOOXOAUMO:
a) He MEJICHHO MPUCTYIUTH K €r0 UCTIOTHEHHIO;
0) MOBTOPUTH 3aKas3;

B) 3a0paTh MEHIO.

KoMy nepBomy HY’KHO 0JATh MEHIO?

a) JKCHILMHE B BO3PACTE;

0) MOJI0JIOH KEHIIMHE;

B) IIOKUJIOMY MY’KUHHE.

IlepBbIM 00cC/IYy:)KMBaeM:

a) MOXKUJIOTO MY)KUUHY;

0) peOeHKa;

B) ’KEHILMHY B BO3pacTe.

3HaK, KOIr/1a HY?’KHO HEME/AJICHHO YOpaTh TapeJIKy:
a) casipeTka B Tapeke;

0) B Tapenke BUJIKA U HOX KPECT-HAKPECT;

B) B Tapeske ocTtanach 1/3 6mona.

O0cay:xuBasi mocerureseil mo npasuiam, Bel co3naére um nHeynodcrsa. Hapymaiire

IpaBuJjIa, Kak CHUTACTE HYKHBIM.

a) BEpHO;
0) HEBEPHO;
B) TOJIBKO C OOBIYHBIMU TOCTAMH, He ¢ VIP-niepconamu.

Pacroponnocts opnumanTa Baskna Bceraa. Ho oco0eHHo BaxHa npu 00C/Iy;KHBAHMMU. ..

a) B BEUEPHEE BPEMS;
0) B THEBHOE BpeMS;
B) MTOCETUTEJNIEH C JETHMHU.

IeneabHuubl MeHsOTCes YacTo. Ho 00s13aTeibHO, YTOObI OHH ObLIM YHCTBIMU. ..

a) repej TeM, Kak TOCTH pacCUuTaloTCs;

0) HEMOCPEACTBEHHO Nepe/l TeM, KaK FOCTH NMPUCTYIAT K €J1€;

B) mepe nojaueit koge.

C Ka:KIbIM rocTeM HY:KHO 00paIaThCsi KaK ¢ Ba:KHOM MEePCOHOI.
a) BEPHO;

0) HEBEPHO;

B) €CJIM OH U €CTh Ba)KHas MEPCOHA.

Yro camoe BakHOE B YMEHUH MOJATh ce0si ¢ Xopouieil CTOPOHBbI? YKakuTe HanboJiee

HCYEePNbIBAKIIMI OTBET:

a) ropauTeCb CBOMM BHCUIHHUM BHUIOM, HC )Ky1>iTe nepea rocTsiMu U HE HpHC&)KHB&ﬁTGCB

NEePEeIOXHYTh BO BpeMsl pabOTHlI;

6) BTOPOT'O IITaHCA OCTABHUTb XOPOLICC BIICUYATIICHUC HEC 6y,Z[CT. FHaBHOC, 4T0OBI BEI BBITTIAACTIN

OTIPSITHO W BEJU Ce0s1 HEMPUHYXAEHHO;
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B) BCErJla HOCUTE YUCTYIO YHU(DOPMY, COOII0IaliTe TNYHYIO TUTHEHY, HE elIbTE U HE MeiTe Ha
BHY Y TOCTEMN.

Ecau roctb 4eM-T0 He 10BOJIeH U Ha3peBaeT KOH(MPJIUKT, O(PUIIHAHT J0JKEH:

a) 3alIUTUTh Y€CTh «MYHAUPA» U OOBSCHUTH FOCTIO, YTO 3TO HE €ro BUHA U HE BUHA PECTOPAHA;
0) MoJT4a BBICITYIIATh FOCTA, HOTYHB B30p (IOBUHHYIO T'OJIOBY M€Y HE OTCEYET);

B) JaTh €My BBITOBOPUTHCS, TAK CKA3aTh «BBIMTYCTUTH Nap». [10ciie 3TOro M3BUHUTHCS OT CBOETO
MMEHH, WU OT UMEHH KYXHH. 3aTeM 1006JaroapuTh 3a 3aMeYaHue U COOOIINTh, KaK BbI
cobupaerech MCIPABUTH OLINOKY.

Koraa roctb, pacnjayuBasich, MOJIOKUJI J€HbIH HA CTOJI M He CKa3aJl, HY’KHA JIH eMy
crava:

a) Be1 ocraBute €€ cebe;

0) yTOUHUTE y HEro, HY>KHA JIU eMy cJlaua;

B) HEMEJUUICHHO MPUHECETE EMY C/Iauy.

st opunmanTa HA padoTe NpeBbIIIe BCEro:

a) NpuObLIb 3aBEJICHUS;

0) KoMbOPT rOCTei;

B) YaeBbIE.

Ecyin Bbl 3aHATBI, HY?KHO JIM I0KA3aTh 3TO CBOUM IOBe/leHHeM, YTOObI FOCTH MOHSLJIN,
noYyeMy UM MPHUXOAUTCS KAATH?

a) na,

0) HeT;

B) TOJILKO €clii Bbl OUeHb 3aHSTHI.

Koraa 3akanunBaercst 00ci1y:KuBaHue rocrei?

a) KOT/Ia TOCTH OTLIATHIIN CUET;

0) KorJia IBEPh 3aBE/ICHUS 32 HUMU 3aKpPbLIach

B) C MOMEHTA MOJa4uu TOCTSIM CuéTa.

Bcerpeua rocreii 10/1:kHA 0CYHIECTBIAATHCH:

a) oUIIUAHTOM;

0) aAMHUHHCTPATOPOM;

B) JIFOOBIM COTPYAHUKOM, KOTOPBIA HaXOIUTCS OIHKE K TOCTSIM.

®pa3a, KOTOPYIO HY?KHO YNIOTPeOJATH MPHU MEPBOM KOHTAKTE € TOCTEM:

a) 3npasctByiite! [IpoxoauTe!

0) HoOpsrit nens (yTpo, Beuep)! Bol Oynere onun (a)?

B) JI06pwiif neHs (yTpo, Beuep)! [poxonute, noxkanyicra! Kyna skenaere mpucects?
r) Ho6psiit nesb (yTpo, Beuep)! MunyTKy, ceifuac mo30By aiMUHUCTpaTopa!

ITocJie TOro Kak rocTu cejiu, K CTOJHUKY cJiefyeT NOAXO0AUTh B TeUEHHe...

a) | munyTte;  ©) 30 cexyHI; B) 2-3 MUHYT.

Hy:KHO 11 HIOMHTEPECOBATHCH Y IOCTH KOJIUYECTBOM rocTeil B €ro KOMIIAHUU?
a) ja;

0) He 00s13aTeNbHO;

B) /14, TOJIBKO €CJIM TOCTh MPUIIEN HE OJUH.

Ecsin Bbl 3aHATBI, HY?KHO JIM I0KA3aTh 3TO CBOUM IOBeleHHeM, YTO0ObI FOCTH MOHSLJIN,
NMoYeMy UM NPHUXOJAUTHCS KIATH?

a) na; 0) HET,  B) TOJBKO €CJIM BbI OUeHB 3aHATHI.

Koraa Hy:kHO npeajiarateb roctio 0J1101a 1 HANMUTKU?

a) Kor/ia roctb 00 3TOM IIPOCHUT;

0) cpa3y, Kak TOJIbKO MOOILIH, YTOOBI MPUHATH 3aKa3;
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B) KOT/Ia aIMUHUCTPATOP MpocuT Bac 006 sTom;

T') BO BpeMsI BCETO OOCIIYKMBAHUS TOCTS HE CICAYET OCTABIATh 0€3 BHUMAHMS, IIpeaiaras
HOAXOAIIMe OII01a U HAITMTKH,

Eciu roctu paccunTainch, HO elé CUIAAT 32 CTOJMKOM, 1eCTBUSA 0(PMIMAHTA:

a) TIOJIOMTH K CTOJIUKY U MIPEAJIONKHUTH TOCTSIM IMPOBOJAUTH MX JIO JIBEPH;

0) HOJOWTH K CTOIMKY U MPEII0KUTh KAaKOW-HHUOY/Ib IECEPT WM HAIUTOK;

B) HE TIOJIXONUThH K CTOJIUKY, KIaTh ITOKA TOCTH YHIYT.

Pa3zgen 6. TpynoBoii KOJLJIEKTHUB PECTOPAHA M €r0 CTPYKTYpa.

KT4. Buag xoHTpoJIbHOTO 3aaHus: [Ipe3eHTanus pe3yiabTaToB IPYNIOBLIX IPOEKTOB 110
OJTHOM U3 TEM:

3 [TosniHOCEpBUCHBIE pECTOPaHbl, X XapaKTepUCTUKA

4 Criennanu3upoBaHHbIE PECTOPAHBI, UX BUIbI

3) Konnenmus u mpouiib pecTOpaHHOTO CepBHCa

6. @DaKTOpBbl, ONPEAEISIOINE BO3MOXKXHOCTb 3(HEKTUBHON pabOThl pecTopaHa

7 Onenka 1 GopMUPOBAHUE CIIPOCA HA YCIYTH PeCTOPaHHOTO OM3HEeca

8 [Tnan paGoT MO OTKPBITHIO pecTOpaHa: He0OOXOAUMOCTb, POJib, 3HAUCHHE

9 Tunsl MmeHto pectopana. [lopsiiok pacrnonoxenus 01101 B MEHIO

1

0.  MeH0 Kak OCHOBA, ONpeAEIAIOIIas AeATEIbHOCTh PECTOPaHA
11. OpranuzannoHHasi CTpYKTypa pecropana. MeTo sl mogdopa nepcoHana
12. HampaneHus KaJpoBOi MOJUTUKH pecTopaHa
13. [ToaroroBka pecropana k npueMy rocreil. Berpeua rocrei

7/8 cemectp Pa3nen 7. Opranusanus 6apHoro jaeJa

KT-1 - TectupoBanue

1. BmectuMocThb KOodeiHoi mapbi?
a) 50-100mu

6) 200-250 mn

B) 100-150mn

r) 250-300Mn

1) 500m

2. JIns morydeHusi TMMOHHOTO COKa UCTIONB3YIOT IKCTPAKTOp?
a) MOPIIHEBBIN

0) IIHEKOBBIN

B) NPECCOBBIN

T') LUTPYCOBBIN

1) GpYKTOBBII

3. bokan a1 mogady MiaMmaHcKoro?
a) MamMmnaHcKoe OroLe

0) dmrore

B) TYJIHII

T') KJIACCUYECKUI

4. Tlo TemmepaType MoJauu HAUTKU JAETSAT?
a) XOJIOJTHBIE W TETUIbIE
0) OXJIAKICHHBIE U TETLIbIC

© PI'YTHUC



®rs0YBo

PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 68

B) XOJIOJHBIE U rOpsiune
') FOpsiYMe U TEIUIbIE

5. Mukc-apuHr ynorpeoiasror?
a) mepen eaou

0) nmepea cHOM

B) IIOCJIE Tpare3bl

r) B Jit000€ BpeMs

6.Pactugpyiire CCK?

a) CIATYaIOMUN-ClIa KU KOKTCHIIb

0) cMSTYaOIIUA-CTITAKUBAIOIUNA KOMIIOHEHT
B) cuporI ¢ kode

') HET BEPHOI'O OTBETA

7.YT0 MCTIONB3YIOT JUTSl [UTMHHBIX CMEIITIAHHBIX HAITUTKOB, B KAYECTBE pa30aBUTeIeii?
a) OCHOBHOM KOMIIOHEHT
0) HAMOJHUTEIN

B) IPSHOCTH

') caxapHas myjpa

9. IlepeBos ¢ aHT. cioBa Oap o3HA4aeT?

a) mkad c
0) Oapnep

HaIITMTKaMH

B) CEpBAHT C alIKOTOJIbHBIMU HAITUTKAMHU
') MECTO TSI pa3MelIeHHs] TaOaUHbIX U3

10. I'padun UCTIONB3YIOT 115 TTO1aYU?
a) MIaMIaHCKOTO
0) KpPEeTKO-aJIKOTOJIbHBIX HAITUTKOB

B) JKeMa
) COKa

1) MOPOXEHHOTO

11. Promka « Unranstop», « banon» ucnoneszyercs s nogauu?
a) 0enoro BUHA KPacHOIo

0) necepTHOTO BHHA

B) KpPaCHOTO BHMHA

') KOHbSIKA

1) IIaMIIaHCKOTO

12. PaGoTHUK 32 OapHOM CTONHKOMN?
a) opunuat

0) 6apmeH

B) METPOJIOTEIIb
') COMeIIbe
1) 3aBEYIOLINIA TPOU3BOICTBOM

13. Curo ans welikepa?
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a) JDKUTTEP
0) cTpeitnep
B) KaHHEIIb
r) weikep
1) Ten3ep

14. Cronka mjig nojlayu KpenKoaaKoroJbHbIX HATUTKOB EMKOCTBIO OT 40-
100 cm>?

a) KOKTCHJIbHAS

0) nmoHu

B) IIOT

') XOT-IIOT

15. JIns mogaum coKoB, O€3aTKOTOJIbHBIX HAITUTKOB HCIIOJIB3YIOT?
a) xaibon

0) 30MOu

B) TymMOIep

T') POKC

16. ®unpTp U1 OTAEIEHUS HAITUTKA OT JIbAa?
a) craricep

0) cuon

B) CTpEHHED

T) JKa3Ba

17. Ileiikep ncnonb3yor?

a) IS OT/ICJICHUS CITUBOK

0) IU1s1 CMEIIMBAHUS HAIIUTKOB
B) /U1 B3OMBaHHS

KpEMOB

T) JUIst IpOOJIeHUS JIb/1a

18. bnennep nospossier
PUTOTOBUTH?

a) KOKTEHIb

0) yanaxu

B) KOKOT

T) MamTeT

n) ppen

19. OxnaxxeHHast cMech Pa3IMYHbIX HAITUTKOB, B COCTaB KOTOPHIX BOJIUT OT
JIBYX JIO TISITH KOMITOHEHTOB?

a) KOKTEUIb

0) KoMToT

B) OKCTPAKT

') MYJIbBTUBHTAMUHHBIA COK

1) 9CCEHIIHS

20. TexHuka NpUroTOBIEHUS KOKTEMIIEH, IPU KOTOPON MHIPEIUEHTHI

© PI'YTHUC




Nookrwn

®

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

=

oy OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
i YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUMCKUM FOCY)IAPCTBEHHBIIZ YHUBEPCUTET
PIYTHC TYPVISMA N CEPBUCA» Aucm 70

B30MBAIOT B mIelKkepe?
A) oung

0) ctup

B) HICHK

') M

n) Jeep

21. Yrto Takoe anepuTuB?

A) Hanutok, mogaBaeMslIii mocie
Tpamnesbl

0) 3aBTpaK

B) ILIBEJCKUI CTOJ

') HAIUTOK, IT0JIJaBaeMbIH TIepe.
Tpare3oun

1) 6aHKeT

KT-2 Cniucok TeM JIs1 MOATOTOBKH T0KJIAJI0B M NMpPe3eHTalu

Yucras KOHUENIMSA. DCTeTUKAa WHTEphepa, CO3aHue KOMQPOPTHBIX YCIOBUN OOCTYKUBAaHUS B
Oapax.

MHuoroo6pasue perentyp u cnocoObl IPUTOTOBICHUS CMEIIAHHBIX 0€3aJIKOTOJIbHBIX HAITUTKOB.
Kwuraiickas yaliHas KyJabTypa U 4aiiHas HEPEMOHHUS

HoBas ciennanbHOCTh — «OapucTay.

PucyHKHM Ha MOJIOYHON IIEHE.

TexHuKa HaJTMBa OCHOBHBIX HAITUTKOB.

MHoroo6pa3ue penentyp M CrocoObl MPUTOTOBICHUS TOHM3UPYIOMIUX U MPOXJIATUTETHHBIX
HaIlUTKOB.

MHoroo6pasue perenTyp crnocoObl MPUTOTOBIICHUS U MOAA4YU KOKTEHIeH-anepuTHBOB.
TexHHKa MPUTrOTOBIEHUS KOKTEUIIEH.

[TocneoOeneHHbIE KOKTEIIIN.

CIMBOYHBIE KOKTEWUIIH.

CBOOOIHBIN HaNMB HAMUTKOB (MCTOPHS, OCOOEHHOCTH, IPUEMBI).

Kucnble kokreinu.

MokTennmu.

I'apHUpOBaHME KOKTEHIIEH.

[TopuroHHBIN HAJIUB HAITUTKOB.

IIpuroroBneHne KOKTEMIEH — TUKECTUBOB.

Oco0eHHOCTH MPUTOTOBIEHUS SK30THUECKHUX M SKCKIIO3UBHBIX KOKTEHIIEH.

[IpuroroBneHue cMENIaHHBIX TOPSAYUX HATUTKOB.

[IpuroroBieHue CMEMIaHHBIX O€3aJTKOTOIBHBIX U MTPOXJIAJAUTEIIbHBIX HATUTKOB.

JlaGopaTopHasi paboTa MO MPUTOTOBJICHWE OE3aJKOTOJBHBIX HAIMUTKOB M KOKTeiner. CTyneHT
BBIOMpaeT cebe HAUTOK/KOKTEHIb, KOTOPBIN JOKEH OyleT MpUroToBUTh, OGOPMUTH U MOAATH
— 5 0as10B.

KT 3- Cnincok Tem 1J1s1 MOATOTOBKH JAOKJIAJ0B M MPe3eHTALM I

[TonsiTHE AerycTanuu, NOpsIAOK MPOBEACHUS AETYCTalMK, BUJIBI AETYCTAIN.
[IpaBuna nerycranuu JUKEPOBOAOYHBIX U3IETUM.
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CX0ZCTBO U pa3iauune B MapKUPOBKE OTECUECTBEHHBIX U UMIIOPTHBIX BHH.

ACCOPTUMEHT U OTJIMYUTEIbHBIE 0COOCHHOCTH TEXHOJOTHH IPOU3BOJICTBA 0aIb3aMOB, HAJTMBOK
Y HaCTOEK.

Oco0eHHOCTH TEXHOJIOTUHU NPOU3BOJCTBA UMIIOPTHBIX KPENKHX aJKOrOJbHBIX HAIMTKOB (pOM,
BUCKH, [UKMH U JIp.).

XapakTepHuCcTUKa HaTypaJlbHbIX KPACHBIX CyXUX BUH DPpaHIuu.

OCOOEHHOCTH TEXHOJIOTUM TIPOM3BOJACTBA M XapaKTEPUCTUKA HATypalbHbIX O€JIbIX BUH
I'epmanun.

OTnnuuTenbHble 0COOEHHOCTH TEXHOJIOTUH NTPOU3BOCTBA KOHbSIKA U OpEeH IH.

AccopTuMeHT U (OPMHUPOBAHNE POCCUHCKOTO PHIHKA ITHBA.

Knaccudukanus muBa 3a pyoexom.

HannonaneHbIE BOAKH.

Powm, BuCKH, TKUH.

OO0m1re 1 YacTHBIE OMMOKU B BHHHOM KapTe.

Coueranue BuH ¢ 6mogamu: (Bkyc, kucinotHocTs, TekcTypa). CodeTaHue npu KOHTpacTe, Mpu
AQHAJIOTUH.

[ITaMnIaHCKO€E, UTPUCTHIE BUHA.

[TuBo OyThUTOUYHOE, O0UKOBOE. Kak onpenenuTs KayecTBO MHBA.

@®paHnys3ckue, UTanbsiHCKUE BUHA. CTOJIOBBIE, 1ECEPTHBIE, KPEIIICHHBIE.

OcHOBHBIE KaTErOPUH KOHBSIKOB.

@UpPMEHHBIE U HENIATCHTOBAHHBIE JIUKEPBI.

Abcent. UcTopus BUCKH.

@®1aMOUPOBAHHBIN MYHIIL.

KT-4 Pazpa6oTka u 3a1iuTa rpyninoBoro npoexkra.

CTyneHThI TOMKHBI TPEJICTABUThH MPOEKT, BHIMOIHUB Ke¥C M0 HECKOIBKUM TEMaM Ha BBIOOD.
Tema 1 — JleTckuii-MoIOUHBIN Oap

Tema 2 — bap ¢ 3IUTHBIMU aJIKOTOJTBHBIMUA HATUTKAMU

Tema 3 — ®@pem-6ap

Tema 4 — Bunnslii 6ap

Tewma 5 — Kokreitnb-0ap

IIpomMe:xxyTouHasi aTTecTanusi NPOBOAUTCH B (pOpMe YCTHOIO OTBETA HA BONPOCHI OUJIETOB
Hu Kelica

Bbuaer Nel
HcTopust BO3HUKHOBEHUS 0apa, KOKTEeHs
[TpuroroBneHne CMEIIaHHBIX OE3aJIKOTOJIBHBIX U MPOXJIaIUTeIbHBIX HAITUTKOB

Bunaer Ne2
Knaccudukanus u xapakrepuctuka 6apoB
[TpuroroBneHne cMENIaHHBIX TOPSIYMX HAITUTKOB

Bbuaer Ne3
OO0cmyxuBaronuii mepconan 6apa: GyHKIuH, TpeOOBaHUS K KBATU(DUKAITUN
[TpuroToBneHNEe KOPOTKUX CMEIIAHHBIX HAITUTKOB

Buaer N4
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O6opynoBanue 0apa: BUJIbl, HA3HAYEHHE, PAIIIOHAIBHOE pa3MeIleHUE.
KoHbsiK: ncTopusi BO3HUKHOBEHUS, periaMeHTalIusl, TPOU3BOACTBO, MUPOBBIE MAPKHU

buuer NeS
Memnto Oapa, KapTa BUH U KOKTCHIICH. .
PowM: uctopust BOSHUKHOBEHUS, TPOU3BOACTBO, OCHOBHBIE MAPKH

Buaer Ne6
NudopmanmonHnoe odecriedeHue AesITEIBbHOCTH Oapa.
Bucku: ucropus cozgaHusi, Mpou3BOICTBO, YIOTPEOJIEHUE, OCHOBHBIE MHPOBBIC MAaPKU

bujer Ne7

Knaccudukanust 1 MeTo bl MPUTOTOBJICHUS CMEIITIAHHBIX HAITUTKOB.

I[)KI/IH 158 MO)I()I(GBGHOBBIﬁ HAIIUTOK: I/ICTOpI/IH COo31aHusd, HpOI/I3BOI[CTBO, OCHOBHBIC MI/IpOBI)Ie
MapKH

Buier Ne8
HpI/IFOTOBJIeHI/Ie JJIMHHBIX CMCHIAHHBIX HAIIUTKOB
Bonxka: ucropust co3ganus, 0COOEHHOCTH IIPOU3BOJICTBA, PA3HOBUIHOCTH

buier Ne9
ApMaHbsIK: UCTOpPUS MOSBIIEHUS, 0COOEHHOCTH ITPOU3BO/ICTBA.
Tponuyeckre KOKTEHIN: aCCOPTUMEHT, I10CY/a AJIs IPUTOTOBJIEHUS U 1101a41, OhopMIIeHHE.

Bujer Nel(
Oco0eHHOCTH MPUTOTOBIIEHUS SK30THUECKUX U SKCKITIO3MBHBIX KOKTEHIICH
bpenau: nucroprs BO3HUKHOBEHUS, 0COOEHHOCTH MPOU3BOJICTBA U YIIOTPEOIEeHUs

buaer Nell
IIpuroroBneHne KOKTEUIIEH — THKECTUBOB.
Texusia 1 MecKab: UCTOPUS BOZHUKHOBEHUS, 0COOEHHOCTH MPOU3BOJICTBA U YHOTPEOIECHUS

Buier Nel2
HanmonaneHble KpenKHe aIKOTOJbHBIE HATUTKH
IIpuroToBneHne KOKTEMIIEH - allepUTUBOB

Bujer Nel3
BuHOTpaHBIC BUHA: HCTOPHS CO3aHMS, OCOOCHHOCTH MPOU3BOCTBA U YITOTPEOICHHUS
[TonsiTrie nerycranuu, NOPSAOK MPOBEIEHUS JAETYCTAIlUH, BUIBI IETyCTaIUi.

bunaer Nel4

XapakTepucTuKa HEKOTOPHIX BUIOB BUHOTPAIHBIX BUH: CTOJIOBBIC BUHA, CIICIIMATILHBIC BUHA
OcHOBHBIE KOMITOHEHTHI KOKTEWJS, WX KiaccH(UKAMs B 3aBUCHMOCTH OT COJEpKaHUS
aJIKOT0JIS

buaer Nel5

Metoapl IPUTOTOBIEHUSI CMEUIAaHHBIX HAIIUTKOB M KOKTEUEH

OcoOeHHOCTH XpaHEHWs H TI0JIadyd BHHOTPAJHBIX BHH: JICKAHTAIlMs M adpalus, MPaBHI
OTKYIIOPKH | MOIaYu BUHA, aMIienorpadus.
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8/9 cemecTp Pa3nen 8. YnpaB/ieHue nepcoHajioM B peCTOPAHHOM OU3Hece.

KontposbHas Touka Nel: cocTaBUTh TPEHHUHT ISl COTPYIHUKOB Kade (0hUIIMaHTOB).
CryneHTsl B MambIX rpynmnax (3-4 4enoBeka) 10JKHBI COCTABUTh PUMED MTPOBEAEHUS TPEHUHIA
JUTSL COTPYAHUKOB MPEANPUSATUS TUTAHUS - OPUIIMAHTOB.

IIpuMep TpeHHHra: BeyIIMil TPEHUHIa UTPAET POJIb «CIOKHBIX TOCTEN», IPEABAPUTEIIBHO
03BYUHBas €ro KPAaTKyI0 XapaKTePUCTHUKY. YUYaCTHUKU JOJDKHBI IO OUepe/ld IPUHATh
3aKa3/00cyKuTh ['0CTS, TP STOM MPaBUIILHO MTOJ0OPAB OTBET HAa BOMPOCHI/3aKa3bl/IPOCHOBI
T'ocrs.

Buovi cnoosrcnbix cocmell 4 ux Kpamkue Xapakmepucmuku (¢ npumepamy 0meemos Ha
80NPOCHL/3aNPOChL 20CMs):

1. leMoOHCTPATUBHO-3HAYMTEIbHBIH rocTb. OH cuuTaeT ce0sl HACTOIBKO 3HAYUTEIHHBIM, YTO
JTaKe He JIOraJIbIBaeTcsi, 0 TOM, YTO MPOU3BOJIUT OOpaTHOE BIIEUATICHHE, 2 BpeMEHA MAIIMHOBBIX
IU/KAKOB 3aKOHYHMIIMCh. OH MPOAOIDKAET UrpaTh OpUraaupa, Kak OyITo U 3TOT pecTopaH, u
3TOT paiioH — Bce BCKOpe OyJIeT y ero Hor.

-Ilayan, noooiiou ko mue! /lasaii-ka, umobwvl 6ce 6bLI0 OLICMPO U XOPOWLO, A NOBAPY Nepedatl,
ecnu 4mo — cam nouodém Ha nona-keovao!

(BapuaHThl OTBETOB)

- Kakum BpemeneM BbI pacriosiaraere?

- Hanutku OynyT uepe3 MUHYTY.

- Byzere mrymeTs — BBI30BEM MOJIHIIHUIO.

2. T'ocThb «cBOii B 10CKY». DTakuii 10OpbIil Mabli, BeCelblii, a0yTHOH, CO BCEMHU Ha «ThI», HE
3aBHCUMO OT TOT'O, YMECTHO 3TO WM HeT. Ero oOmTenbHOCTh yTOMUTENbHA, TAHUOPATCTBO JUIS
HEro — CIocO0 CYIeCTBOBATH C BHITOJIOH.

-IIpusem, bpam! Tei kax, HopmanvHo? A 5 ¢ Opy3vamu ce200Hs, cOenai CmoauK, 4moob Kpacueo
ovLno!

(BapuaHTsl OTBETOB)

-Br1 ObI 3apaHee CTONHK 3ape3epBUPOBAIH

-TBI TOJBKO KaK B MPOLUIBINA pa3, Ipo yaeBble HE 3a0yb

-Ckounbko nepcon? Celyac s mojiaM MEHIO U BUHHYIO KapTy.

3. XKaauwblii roctb. OH 3apaHee BOCIPHHUMAET TIOXO0]T B PECTOPaH KaK HEOOXOUMOCTh TPATHUTh
CBOM JIEHBI'M, U OT 3TOT'0 Y HETO OPTUTHCSI HACTPOEHUE, HO OH BCE K€ MIET Tyna. Takol rocTh
HE COMHEBAETCS, YTO €ro ceiuac OyyT MBITaThCS PACKPYTUTH HA BO3MOXKHO OOJIBIIININA YEK.
O0s3aTeNnbHO HaBSKYT BUHO, KOTOPOE B Mara3nHe MOXKHO KYITUTh B TpH pasa neriesne. OH He
TTO3BOJIUT 3aITYAPUTH ce0€ MO3TH IK30TUKOW U KAaKUM-TO cepBUCOM. O 4aeBBIX MOXKEITh JaKe HE
0OECIIOKOUTHCS, HO OOCITYKHUTh U €0 Thl JOJKEH M0 BCEM MTPaBHIIaM.

-Oma xocmassas pvlbewika ckoavko cmoum? Cmelx 208sicutl, HeboCob, Hcurucmulil? Imo umo,
YeHa 3a Yawiky yas?

(BapuaHThl OTBETOB)

-OT0 cubac, oH mojgaercst 0e3 KOCTEH.

-Br1 jxe monumaere, 3/1€Ch peCTOpaH, a 3Ha4YMT, U HallEHKa

-3aTo Haml med-noBap BaM rapaHTUpPyeT OTMEHHBIHN BKycC Oiroa.
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4. SI3BUTENbHBI TOCTh. Y HETO TaKOH KOJIKUN XapaKTep, OH HE UMEET HUYETO MPOTUB
pecropaHa WM Bac, opHUIMaHTa, KOTOPBIN ero o0ciykuBaeT. OH axke HE TyMaeT HUKOTO 33/1€Th
WK 0OUJIETh CBOUM 3aME€YaHUEM, EMY IPOCTO OYEHb XOUETCSl COCTPUTb.

-Huuezo 3asedenue, npuopamucs He K uemy, movbKo 6edb 6ce pagHo npuoemcs. A, om!
Ckamepmu y 8ac kakue-mo dHceeanHvle, MO21uU Obl U NOIYUULE DbIMD.

(BapuanTsl 0TBETOB)

-Ecnu BBl HacTauBaeTe, Mbl MO’KEM 3aMEHUTD, HO ATO YBEJIMYUT BpeMs 3aKa3a.
-Heyxenu? U ko e, no-pamemy, Ux xeBai’?

-MpI crapanuch

Pa3zgen 9

KonTpoJibHoe 3a1aHne: Ipe3eHTalus pe3yibTaTOB UHANBUAYAIbHbIX 3aJJaHUH (JIOKIa1 C
MIPE3CHTAIINECH )

KonTpoJsbHasi Touka Ne 2: MoAroTOBKa U MPE3EHTaLKs JOKIIaa Ha 3a/laHHbIE TEMBI:

. [IpuHIUIIBI 1 METOIbI YIIPABJICHUS IEPCOHATIOM.

. Monienu u BUJIbI CTpaTEruu yIpaBJIeHUsI IEPCOHAIOM

. Tumnsl cTpareruii ynpapiieHHs IEPCOHATIOM

. Teopus ynpaBieHus Kak HayKa

. CoBpeMeHHbIE MOJICIIN YIIPABICHUS

. TexHosoruu ynpasieHus

. [Iupamuia ynpaBiieHHs IEPCOHATIOM B OPraHU3aLUN

. Kagposb1it ukin

. OcobGeHHOCTH yIpaBieHHs IEPCOHATIOM B PECTOPaHHOM OM3Hece

10. Teopun MOTHBALIMM [TEPCOHANA U €0 IICUXOJIOTUYECKUE OCOOEHHOCTH

11. I[IponeccyanbHble 0COOEHHOCTH MOTUBALIMU COTPYIHUKOB

12. TTogxoapl MOTUBALIUK MOJIOJIBIX COTPYAHUKOB

13. OcoOGeHHOCTH CHCTEMbI MOTUBAIIMH TPy/ia

14. MoTuBanus nepcoHaina ¢ y4éToM YpOBHsI caMOpeaIn3aluy TUpaMuibl ToTpeOHOCTEH A.
Macnoy

15. MeTonpl CTUMYIUPOBAHUS PAOOTOCTIOCOOHOCTH COTPYTHUKOB

O 01N DN WP

Pa3nesn 9. ABToMaTH3UpOBaHHbIE CHCTEMbI YIIPaBJIEHUSI B peCTOPaHaXx.
KoHTpoabHoe 3agaHne: pemieHue keica.
KonTposbHas Touka Ne 3: cocTaBUTh IPaBUIIbHYIO IOCIIEA0BATEIbHOCTh BBITOIHEHUS
JeicTBuii npu padote B cucteme iiKo.
Kaxnomy cryneHTy (MHIMBHIYAIbHO) TAETCs «3a/1a4a/CUTyalus» B pabore cuctemsl 11KO.
CryaeHT JOoKeH Kak MOXKHO MoApoOHee paciucaTh BCe CBOU ACUCTBUS [Tl BBITIOJIHEHUS 3TON
3ajaun.
IIpumepol 3a0au:
1. BHoc 3aka3a B cuctemy Iociie ero NpuHATHS:

- 2 xoe: crangapTHbIil KanmyunHo (MUHIQIbHOE MOJIOKO, ¢ KOpHULIEH, CHpOIT), O0JIBIION
Moxko (MOJIOKO 00€3KUPEHHOE);

- ropstuee: kapToeabHBIN rpaTeH ¢ HHAECHKOM, KOTIEThl U3 KypHIIbI (Ha BBIOOP rapHUP:
casiaT U3 CBEKJIbI, TOMATOB U 3€JIE€HU);

- lecepT: TopT «MeToBHK», MUPOKHOE «MaMHOBBIH HIpek» (I0ciIe ropsiuux OJIro).
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@ Q& 0 e

Canar neTHui 100,00 p. Amepukaro | Koka Kona

Tacna4o 120,00 p.

TpuéHO# cyn 80,00 p. Kanyumno

Canart ¢pyKToBbIiA 120,00 p.

MnLua BereTapuaHckan 210,00 p. Cnpaitt 0.3

3cnpecco 60,00 p.

Yail 3eneHbii 110,00 p. MopkoeHs

. Crpait 0.5
1 nupor

Tupamucy 150,00 p.

MakHakota 110,00 p. MacHoit

nupor

BAHHYMKN 50,00 p.
C rny6i M JKEMC 2000 . .
KIYOHHHHAIM JKEMOM p. Kaprodens PuabHuit Uai
- neyeHbli nMpor 3eNeHsIA
comn Df'.g,ff'éi'lff' 1130,00p.
0.00% Beyep, OCHOBH... 0,00p. T ‘c
HAGABKA Ankoronb
MpeickypaHT 1 130 oo FOMOKOM
0,00% Ina 6niofa I p N

[MpoXaK C
BHWHER

@

- x I
Q

KACCA MPENIOMNATA

2. IlepeHoc crona Ha Jpyroro opuIMaHTa.
3. Vianenue v epeHOC HeBEPHO BHECEHHBIX B CHCTEMY TO3UIIAI U3 MEHIO.
4. PaborTa ¢ KapTamu JIOSUIBHOCTHU B crcTeMe 11KO.

© PI'YTHUC




®rs0YBo

PTYTHC

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIDHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

CMK PTYTUC

«POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPVU3MA U CEPBVUCA»

Aucm 76

Cucren

rOCTb

[laTa cozfanuA rocta: 06.02.20

Iiporosa En: Data nocneanero 3akasa: 28.06.2

MetpM e

Otuectso

pirogova@mail.com

=
I

Damuama Muporoea flata poxaenna  15.07.1990

BepoHuk
+72835875412 KeHckuid

3456759012 Mpoyee

MonyuaeT pacchinky
CornaceH Ha 06paboTky NepCoHaNbHLIX AaHHbIX

Crknaka/HanOaska: LleHoBanA KaTeropus:

He B uepHOM cnincke
He23gaHa He 231aHz

OTmeHa OTmeHa

€3
iikoOffice N

3AKAZBI [OMONHEHMA  ABAPMIHWIE OMEPALMM  CTATYC  TEAMVIEWER  BHIATIA B WINDOWS

5. Pacuér roctst 6aHKOBCKOM KapTON WJIM HATUYHBIMU.
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BESHAZIMYHbII PACYET BE3 BbIPYYKWU BAHKOBCKME KAPTbI ONMNATA HAINYHBIMW E B

04041731 8 250

0,00 p.

BHECWUTE:

® Hamasie
Onnara HaNMUHEMIK

BHECEHO:

TOYHAA CYMMA

RAAL AKA3 TA
6. OTMeHa IpeTYEKOB ¢ TOMOIIBIO KapThl MEHEKEepa CMEHBI, U T..
Pazpnen 10.

KoHTpoJibHOe 3a1aHKe: BBITIOJIHEHUE TPYIIIIOBOTO MPOEKTA.
KonTpoJsbHas Touka Ne 4: cocTaBieHUE YEK-THCTA [0 KOHTPOJIIO BBIMOJIHEHUS COTPYIHUKAMHU
CTaH/IapTOB 0OCTYKUBaHUS.

CTYIIGHTI)I JOJI’KHBI COCTAaBUTH CBOI71 YCK-JIUCT KOHTpOJ'IS[ BBITIOJIHCHU A CTaHI[apTOB
00CTyXKUBaHUS IO JAHHOMY MIPUMEDY.

HDHM@D d)ODMbl YeK-iucma npoeepKu.

BeinoJsiHeHue
CrangapThl BHENIHETr0 BUAa OQUIIHAHTA (1-10
0aJ1J10B)

®opma yuctas u orrnakeHHas. OpunuanT crupaet GopMy mepen
Kaxaon cmeHoi. [locropoHHue 3amaxu ot (OpPMBI HETOTYCTHUMBI.

HeOpockunii MakuspK 15 IEBYIIEK, MY)KUMHA YHCTO BHIOPHT.
[Tonp3oBaTbes napdroMom cieayer 3a yac 10 padotel. Cepbru HeOpockue
o 1 cM JUTHHOU WIH «TBO3TUKU)).

MaHHUKIOp: YXOKEHHbIE PYKH, HOI'TH 00paboTaHHbIE, JJTMHA HOTTEH
yMepeHHasi, He 6ojiee 4 MM, JIak IPO3payHbIi WIIM CBETJIBIX TOHOB.
Hapouiennsle HOI'TH HE JOMTYCKaOTCS.

AKKypaTHasi IpUYeCKa, BbI3bIBAIOLIUI IIBET BOJIOC HEAONMYCTUM. JJINHHBIE
BOJIOCHI YOpaHbl B XBOCT WJIM B KOCY.
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OO0yBb MOMKHA OBITH YEPHOTO IBETA, HAYHUIIIEHHOM, yI00HOM, CMEHO.
Kabnyk He 60see 5 cM, IATKa ¥ HOCOK JIOJDKHBI OBITh 3aKPBITHI.

VY xaxaoro oduimanta ecth 6eimk. OdurmanT 3a00TUTCS O HATMYHHA
WHCTPYMEHTOB /7151 paboTHI: 1BE pydKH (paboyvas u 3amacHasi), OJIOKHOT,
JIBE 3aKHUTajaKku (paboyas u 3armacHasi).

TenedoH nocTasiieH Ha O€33BYUHBIN PEKHM, B 3aJI€ UM ITOJIb30BATHCS
3aIpemIeHO.

CranaapTbl CEpBHPOBKH, MOAAYM OJII0]

OdunmanT npuHOCUT OJIr0/1a, 3aKa3aHHbIe ['ocTeM, B TOM
MOCJIEIOBATEILHOCTH, KOTOpast Hy>kHa eMy. Eciiu ['ocTh He BhIcKa3an
0COOBIX MOXeNaHuH, To OJI10/1a MOAA0TCS B CIEAYIOLICH 04epEaHOCTH:
aTNIepUTHUBEI, 3aKYCKH, CajlaThl, CYIIbl, OCHOBHBIC OJIFO/1a, IECEPTHI,
HAIIUTKH.

[Ipencrasmsier kaxnoe 6mon0. Hanpumep, «lloxkanyiicra, canar
«e3apb», mocie KaKa0ro OIr0Aa kKejnaeT NPUIATHOTO annetuta. [loMHuT
PO MOCJEN0BATENLHOCTh OOCTYKUBAHUS (CHaYala ACTH, 3aTEM SKCHIIIMHBI
10 BO3PAcCTy U MYXXYHMHBI IO Bo3pacty). [logHOC Ha cTO CTaBUTH HElNb3s!
Ecnn 3aka3 00ibIION B OTHOC TSHKENBIM, TO €r0 CTABUM Ha COCCIHUI
CTOJI, U C HETO MoJaéM 3aKa3.

Odunuant ob6cnyxuBaet Beex ['octelt onHOBpeMeHHO. Henomyctumo,
yTOOBI 3aKa3 OJIHOTO TOCTsI YKe ObLJT Ha MOJIaH, a Apyrou ['ocTs cuaen 3a
MYCTBIM CTOJIOM (€CIH TOJIBKO ["'0cTH HE MPOCHIIM IO Mepe TOTOBHOCTH).
Eny cnenyer mpuHocuth oqHOBpeMeHHO. JInb6o crnpocuts ['ocTs kak um
yI0OHel 1Mo1aBaTh €y OJTHOBPEMEHHO WU IO Mepe TOTOBHOCTH.

Ecnu npurotoBneHue 0:110/1a 3aHUMaeT O0JIbllle BpEMEHU, OPUIIMAHTY
clleflyeT COOOIUTh 00 ITOM aIMUHHUCTPATOPY U IPU HEOOXOTUMOCTH
npeaynpeauTs 1'ocTs.

Cranaaprsl 00ciay:;kuBaHus (001eHHe C TOCTAMH U
MPOJAKH)

OdunuanT 0653aH COONMIOAATH OYEPETHOCTD MIArOB: MPUBETCTBHUE, COOP
uH(opMaIuu, TpeaiokeHne, rnojgava OJro]] M HAMMTKOB, Y€K OCK, pacuér,
MPOIIaHHE.

Od¢ununant npuserctByer BCEX rocreii, kotopsie 3axonat B 3ai! Ecnu
["ocTh 3aX0UT B TOT MOMEHT, KOT/1a OpUIIMAHT 3aHAT ApyruM ['octem, TO
MO>KHO MOIPUBETCTBOBATH BXOJISAIETO KUBKOM T'OJIOBBI.

[TpuserctBue: «Jlobpoe yrpo» — 1o 11 gacos; «JloOpsiit neHbp» — 10 16
qyacoB; «/{oOpsIii Beuep» — mocie 16 gacoB; «3apaBCTBYHTE» — BCETAA.

© PI'YTHUC




i YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

PIYTHC TYPU3MA V1 CEPBUCA»

2y | OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 79

B Tedenue 3-x MUHYT OQHUIIMAHT 1101aET MEHIO, MEHIO MIOJIAeTCS B
OTKPBITOM BHJIE, JaJIbHEH pykoit oT ['ocTsa. OOGcayKuBaHUE HAUMHACTCS B
CJIeIYIOIEM MOPSAKE: CHavyaia ety (€CIM OHU CaMU BBIOMPAIOT), IOTOM
JKEHIIHUHBI, OT cTapliel K Mialiel, 3aTeM MY>KUYMHbL, OT CTapIIETo K
MIIaIIIEMY.

Obmasics ¢ I'octeM, OQPUIMAHT 1EMOHCTPUPYET CBOIO MPO(HECCHOHAIBHYIO
BEXIIUBOCTB, yIbIOasick ['ocTio. YbpIOKa — 3TO BCeraa Mmpu3HaK
npodeccronanusma. O6mascs ¢ 'ocreM, 0UIIMAHT UCTIONB3YET
OTKPBITBHIC JKCCThI U ITOAACPIKUBACT BH3yaHLHLIﬁ KOHTAaKT. HpI/IHOCI/IT Basy,
eciu ['octu ¢ nuBeramu. Ba3zy opunuanT npeangaraer cam, He 10XKUIAsICh
npockObl ['ocTeid.

Ecnu npunuia Gosnpinast KOMIIaHUS, TO TOMOTAeT UX PacCaiuTh: CABUTAET
CTOJIbl, IPUHOCHUT U paccTaBisieT cTynbs. [Ipennaraer aerckuii cryi, eciu
ecTh ManieHbkue Aetu. OdunuaHT 00s3aH NpeiaraTb HOBUHKH U
CIelMaIbHbIE MPEIJIOKEHUsI, KOTOPhIE JEHCTBYIOT Ha JaHHBIN MOMEHT B
pecTopaHe 0 OCHOBHOTO 3aKa3a IpH Moa4ue MEHIO.

Ecin 'ocT HE TOTOBBI CAENIATh 3aKa3, TO MPEAJIAracT CBOK IIOMOILb B
BbIOOpe Omron. Eciu ['ocTu oTKa3bIBaloTCs J1eaTh 3aKa3 cpasy, TO
npeJiaraeT UM HaIllUTKU U OCTaBJIsieT UX He 0oJiee YeEM Ha JAECSITh MUHYT.
OdunmanT 00s13aTeNBbHO MOBTOPSET 3aKa3, YTOUHSAET 04epPEeIHOCTh
M0J]a9M ¥ KOJIMYECTBO MOPLUUN. DTO MO3BOJIUT N30€XKaTh OMMOOK MpU
BBIIIOJIHCHUM 3aKas3a.

Jns s dexTrBHON MpoJaku OPUIIMAHT UCIIOJIb3YET MPUEMBI
aprymMeHTanuu. ApryMeHTaMu BBICTYIAIOT: JIETEH 1A, UICTOPHS
MIPOUCXOXKACHUA 011013, INYHOE MHEHUE, MHEHUE «3BE3/Ib1», MHEHHE
OOJIBIINHCTBA.

BxycHnas xapakrepuctuka + Beirona + Apryment. Bce aprymeHTtsl 1o
OMr0]aM M HanmuTKaM O(UIMAHT FOBOPUT Ha SI3BIKE IMOJB3BI: «ITO
010710 TOTOBHUTCSI OBICTPO, TO3TOMY BaM He HY)KHO OyJIeT JOJTO KAATh».

Odunuant npeanaraet ['0CTIO TOMOIHUTENBHYIO IPOAAXKY: €CITH YTO-TO
3aKOHYMJIOCH, TO HEMEIJICHHO MPEJIOKU TOBTOPUTH (XJ1€0, 3aKyCKH,
HanuTKM). /1 MOBTOPEHUsT HANUTKOB CYLIECTBYET MIPABHIIO «2X
NAJIBLEB»: €CJIM HAIUTKa OCTAJIOCh OT JIHA Ha JIBa CJIO0XKEHHBIX MaJlblia, TO
TOCTIO HY’KHO NPEIJIOKUTH TOBTOPUTH: «BaM MOBTOPUTH COK?».

Ecnu yuecTs, 4To Kaka0€ OJIF010 — 2TO JTall 3aKas3a, TO OQUIIUAHT
WHTEPECYeTCS MHEHUEM TOCTS O OJIF0/Ie B MOMEHT, KOT/1a youpaet
TaperKy, MOCye TOro, KaK TOCTh €0 Chel. DTOT YeK-0eK JeMOHCTPUPYET
BHHMaHHE K ['0CTIO 1 TaK k€ BO3MOJKEH 10 CUTYyaIlNH.

Ecnu I'ocTh He kemaeT 60JbIIe 3aKka3bIBaTh, HO U CYET HE TPOCHUT, TO
Bompoc «YTo-HUOYIb emie?» HeoOXO0IUMO 3a7aBaTh MEPUOTUIECKH,
BILJIOTH JIO TOTO MOMEHTAa, ToKa ['ocTh He monpocut cuer. Opurmant
HHUKOT]Ia HE TIPEJIJIaraeT CYET cam.

Od¢ununant npuHocut ['ocTio crauy U yek B TeueHue 5 MunyT. [1pu sTom
cienyet ropoputh: «lloxamyiicra, Bam cuér» win «lloxanyiicra, Bam
YEK».
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Odunmant npurnamaet ['octs npuidtu emé u nomporaercs: «Bcero
no6poro, mpuxoaure K HaMm eie!» win «bynem paasl Buaers Bac cHoBal!».
JJ1s 5TOTO OUIMAHTY KETaTeIbHO 3aHATh MECTO PAJIOM C BBIXO/IOM,

yT00BI ['OCTH yCibIala €ro nNpouiaHue.

ITocne yxoaa TrOCTEH CTOJ B TeUEeHHUE 3-X MUHYT HPUBOJHUTCA B IIOPSAOOK B
COOTBCTCTBUH CO CTaHAAPTaMH CCPBHUPOBKHU CTOJIA 3aBCICHMA.

3ananus no oueHke chopmupoBanHocTu komnerenunu I[IK-8 B wacTu

IK-8.1

A) 3agaHusi 3aKpPbITOr0 TUIIA HA YCTAHOBJIEHNE COOTBETCTBHS U MOCJIeI0BATEIbHOCTH.
ConocraBuThb 3JIeMeHThI cniicka 1 ¢ 3jieMeHTaMu cniucKa 2, cpOpMUPOBATH NAPbI

3JIEeMEHTOB. 3aNuCcATh MONAPHO OYKBbI M HM(PHI (B 3aBUCUMOCTH OT 3a]aHHUs1) BADUAHTOB

orBeTa (Hanpumep, Al uiau b4).

1. YcraHoBUTe COOTBEeTCTBME HA3BAHUI JOKYMEHTOB, HCHOJb3yeMbIX B ONEpPallMOHHOM

NAeATeTbHOCTH CJYKObl MUTAHUS TOCTHHHMIBI, U X XaPAKTEPUCTHK (TOJTKOBAHUI)

A. KanbKynsuoHHasi KapTouka

1. Hcnomp3yercs  ydera  KOJIMYECTBA
M3rOTOBJICHHBIX OJII0]] HA IPOU3BOJICTBE

b. CBoanas mpoykTOBasi BEIOMOCTD

2. Bbraercs nmoTpedUTENO NpU pacderax 3a
OKa3bIBaeMbI€ YCIYTH

B. KaccoBsblii yuek

3. CocraBnsieTcs JUisl pacuera IpoJaXHOU
LIEHBI OJIF01a

I'. [Iman-MeHtO 4. Hcnonws3yercs Uil IUIAaHUPOBAHUSA
KOJIMYECTBA  ChIpbs, MONypaOpUKaToB H
IIPOJYKTOB

J1. 3a6opHblit TUCT

5. HyxeH 1ua ydera mepeMelicHUs
IIPOJAYKTOB CO CKJIaJa Ha IPOU3BOJICTBO

2. YCTAaHOBHUTE COOTBETCTBHE

A. OcobeHHOCTH (hYHKIIMOHUPOBAHUS
TPEINPUATHA TUTAHUS B CTPYKTYpE
TOCTHHHIIBI

1. IMerT OTaeNbHBIN BXOJ C YIHIIBI

b. lons npulban OT city>k0bl MUTAHUS U
HAIMTKOB B 001l MPUOBUTH TOCTUHHIIBI

2. OcoOmIit pexuM paboThI IepcoHaa

B. IIpennpustust nuTaHus Npy TOCTUHHULIE

1. Boite npuObun OT Ipyrux
MOJIpa3IeJICHUI

I'. Yenyru nuranus

2. [TocTOAHHBIN KOHTUHTEHT
notpeOuTenei, mpeacTaBIeHHbIH
MPOKUBAOIIMU

3. MOFyT OBITh BKJIFOUEHBI B CTOUMOCTh
IIPOKHUBAHUA

3. YcTaHOBHTE COOTBETCTBHE MPU3HAKOB KJIacCHPUKANMHN MPeINPUSTHI TUTAHUS
KosinuecTBO BapHAHTOB — OIMH (HA Ka:KAbIH BOIPOC)
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A. 3aroToBoYHbIE 1. OCyuIecTBASIOT MPUTOTOBICHUE OJIIO U3

110;1y(haOpUKaTOB U KyJIMHAPHBIX U3IENINH,
UX pealu3alio U OpraHu3aluio
noTpeOIJIEHUs 10 MECTY IPUTOTOBIICHUS

b. lorotoBouYHbIE 2. I[IpenHa3HaueHsbl JU1sl CHa0KEHUS
JIOrOTOBOYHBIX HPEANPUATHH
OOIIIECTBEHHOTO MMUTAHMsI, MAara3uHOB U
OT/IeJIOB KYJIMHAPUHU, IPEAIIPUITUI
PO3HUYHOIN TOPrOBIIH, @ TAKXKE Ul JOCTaBKH
HOTPEeOUTENAM 10 UX 3aKa3aM Ha JIoM, B
oducel, Ha paboure MecTa u Jp.

B. o opranu3zanuu nponu3BoACTBa 3. [Ipenmpustus kiacca (KaTeropuu) JIOKC,
MIPOYKIIMH OOIIECTBEHHOTO MUTAHUS BBICIIINH, IIEPBHIIA

I'. Tlo ypoBHIO 00CTy>KUBaHUS 4. CtannoHapHbIC U NIEPEABUKHBIC

J. TTo MoOuIBbHOCTH 5. [Ipennpustus, paboTaromye Ha ChIpbe (C

TIOJTHBIM TEXHOJIOTUYECKUM ITUKIIOM),
nonydabpukarax (ZOroTOBOYHBIE),
KOMOMHHMPOBaHHbIE

4. YKa:kuTe COOTBETCTBHE MOAPa3/ieeHHil CIy:KObl MUTAHUS U HANIMTKOB U MHBIX CJIYKO
FOCTHHUYHOTO NpeINnpUsTHS
KoJsimyecTBO BAPHAHTOB - HECKOJIbKO

A TMonpa3zaenenus ciyxObl MUTaHUS U 1 IT-cnyx0a

HAIIUTKOB

b Unble noapaznenenus (qenapTaMeHThl) 2 o0cnyKMBaHUE B 3ajJaxX MPeanpUsITHH
TOCTUHUIBI, B3aUMOJECHCTBYIOLIUE CO UTaHUS

CITYOOW MUTAHUS

3 obciy)KuBaHHE B HOMEpax

4 npayeuyHas

5 00cyKMBaHUE MacCOBBIX MEPOIPHUSITHH
6 KOMMepuecKas

esl )=l iawlivv

5. YkaxuTe onpe/ejeHUsi TUNOB NPeANPUATHI NMUTAHNs, HauboJ1ee
acnpocTPpaHEHHBIX B TOCTHHMLIAX

A. pectopan 1. o6opynoBanHOe OapHON CTOMKON U
peanu3symomiee B 3aBUCUMOCTH OT
CrHelHaan3alyy alKoroJbHbIE U (UITN)
0e3aJIKOroJIbHbIE HAUTKHU, TOpsYne U
MPOXJIAINTENbHBIC HAIUTKA, KOKTEHIIH,
XOJIOZHbIE U TOPSYHE 3aKyCKH U 0J1t0/1a B
OTPaHUYEHHOM aCCOPTUMEHTE, TIOKYITHBIC
TOBApPHI

b. xade 2. 00IIEeIOCTYIMHOE MITH OOCTY)KHUBAOIIIEe
OTIpeJIeIeHHbI KOHTUHTEHT MoTpeduTenei,
MIPOU3BOJIAIIEE U peasin3yrolee 0Iroaa u
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KYJMHAPHBIC U3ICJINA B COOTBETCTBUU C
MCHIO, pa3JIM4aromuMcCs 110 JHAM HCOCIN.

B. 6ap

3. C IHUPOKUM aCCOPTUMEHTOM OJTFOT
CJIO’)KHOTO U3TOTOBIICHHSI, BKITIOYAst 3aKa3HbIE
1 (pUpMeHHBIE OI01a U U3ICTTHS;
QJIKOTOJIBHBIC, TIPOXJIATUTEIIHHBIC, TOPSIUYUE U
APYruc BUJbl HAITUTKOB, C BLICOKMM YPOBHCM
00CITy>)KUBaHUS U, KaK IPABUIIO, B COUYCTAHUHU
C OpraHu3alMen OTAbIXa U PA3BICYCHUN

I'. cronoBas (1151 mepcoHaa)

4. Mo opraHu3aIyy NUTaHUsA U (Wim 6e3)
OTJIbIXa IOTPEOUTENEN C IPEIOCTABICHUEM
OTPaHUYCHHOTO IO CPABHEHUIO C
pPECTOpaHOM aCCOPTUMEHTA POAYKIIHH
OOIIECTBEHHOTO MMUTAHMUSI, PEATU3YIOIICe
(bupMeHHbIe, 3aKa3HbIe OTr0/1a, U3ACTHS U
QJIKOTOJIBHBIC U 0€3aJIKOTOJIbHBIC HAITUTKH.

N. 6yder

5. peanu3yroliee ¢ TOTpeOICHUEM Ha MECTE
OTpaHUYCHHBIA aCCOPTUMEHT PO TyKIIHH
00ILIECTBEHHOI'0 MUTAHUS U3
101y(haOpUKaTOB BHICOKOM CTEIICHU
FOTOBHOCTH, B TOM YHCJIE€ XOJIOHbBIE O/I0/1a,
3aKyCKH, ropsiuue, ciaakue OJro1a
HECJIOKHOI'O U3I0TOBJICHU A, MyT-IHI)IG
KyJIUHApHbIC, OyJIOYHbIC ¥ KOHAUTEPCKHE
U3aCINA 1 HOKyHHI)Ie TOBapI)I.

6. YKaxuTe COOTBETCTBHE NOAPa3AeIeHNH NPEeANPUATHI NUTAHUA U

BbIpadaTbIBaeMoOM NPOAYKIMHU
Ko/1n4ecTBO BAPHAHTOB — HECKOJIBKO.

A T'opstunii niex (CynoBoe OT/IEJICHHE)

1 Kokreinu

b I'opsiumii 1iex (coycHoe OT/AeneHue)

2 X0JI0/IHBIE CYIIBI, 3JIUBHBIE, OyTepOpPOIbI

B Xomoausii niex

3 Tap-Tap 13 roBsAMHbI (TYHIIA)

I' bap

4 Coyc roymasaCcKui

J1 PeIOHBIN 116X

5 Ilpo3paynble OyJIbOHBI

6 ®due Tpecku

7. Ycranosure coorBercTBue cranaapty 'OCT 303890-2013

KosimyecTBO BADHAHTOB - HECKOJbKO

A Tun npeanpusaTUil NUTaHUSA

1 mpeanpusiTHe ¢ XapaKTEPHBIMU YCIOBUSIMH
o0cIyXUBaHUS, ACCOPTUMEHTOM
peain3yeMol MpPOAYKIMM W TEXHUYECKOU
OCHAIIIEHHOCTBIO

b B 3aBUCHUMOCTHU OT  Xapakrtepa
nesitensHOoCcTH [1OI1 kmaccuduiupyror Ha:

2 COBOKYITHOCTh OTJIMYHUTEIIbHBIX MPU3HAKOB
TPEIIPUATHS KOHKPETHOTO THIIA,
XapaKTepU3YIOIIas Ka4eCcTBO
[PEIOCTABIIIEMBIX YCIIYT, YPOBEHD U YCIOBHS
00CTyKUBaHUS

B Kunacc npeanpustust nutanus

3 MPEANPUITHS, OpraHU3YIOIIHE
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MPOU3BOJICTBO MPOAYKIUU OOIIECTBEHHOTO
UTAHUS

4 HpEAIPUATHS, OpraHU3YIOIINE
MPOU3BOJICTBO,  PEATU3aLUI0  MPOAYKIIHU
OOIIECTBEHHOTO THUTAaHUS U OOCIy)KHBaHHUE
noTpeduTenel ¢ moTpedieHHeM Ha MecTe U
Ha BBIHOC

A

5 mpeanpusTHs, OPraHU3YIOIINE PeaTu3alIo
MPOYKIIMH OOIIECTBEHHOTO MUTAHUS

8. CooTtHecure BH/JIbI MCHIO M METOAOB Oﬁc.]'[y)KI/IBaHI/Iﬂ NUTAHUEM B IOCTHHHIAX C HX

XapaKTepPHbIMH NPU3HAKAMH

A. Alacarte 1.  oOcmyxuBaHWe -  OCHOBaHO  Ha
UCIOJIb30BAHUU HOpUHIMIA
€aMOO0OCITyKUBAHHUS. [Iponyxuus
BBIKJIAJIbIBACTCS «OCTPOBKAMU», ACCOPTUMEHT
OrON M 3aKyCOK IOMOJIHAETCS O(UIIMaHTOM
win OyeTynkom

b. TabmpaoT 2. TOCTH HE OTpaHUYEHBI B ACCOPTUMEHTE U B

KOJINYCCTBC HOTp€6J'I$IeMOI71 MU

B. «IIBenckuit cToa»

3. UCTONB3YIOT B PECTOpaHax C yKa3aHHEM
WH/IMBUIYAIbHOW  I[EHbI  Ha  KaxJoe
MOPIMOHHOE OJt0/10, OJNf0/Ia TOTOBAT «HA
3aKasy»

I'. A mapr 4. TOCTH JenaroT NpelBapUTENbHbIN 3aKa3 U
00CTy)UBAIOTCS B YCTaHOBJICHHBIN
IPOMEXYTOK BPEMEHH

. byder 5. THIN MEHIO C €IMHOW KOMILJIEKCHON LEHOH

B IHaHCUOHaAax, KYPOPTHBIX T'OCTHUHHUILAX,
pecTopaHax n HWHBIX NpCaANpuUATUAX
06H.ICCTB€HHOFO NUuTaHus, B KOTOPYIO
BKJIFOYCHO BCC: OT 3aKYCKH JO ACCEPTa

9. YKaKuTe COOTBETCTBHE BUAOB YCJIYI MUTAHUS B TOCTHHHUYHBIX MPEIMPUSTHSIX C
a00peBHATYPOIi, NPUHATOH B MEKAYHAPOAHON NOCTUHNYHON NPAKTHKe

KommgectBo BAapHWaHTOB — OJIMH.

A TlonHblif maHCHOH 1 OB (RO)
b IMonymancuon 2 BB
B OnnopazoBoe nutanue 3 HB
I" be3 nutanus 4 FB

JI Bce BKIItOU€HO

5 All inclusive

10. CooTHecHTE BHIbI CEPBUCA H METObI MOJAYH OJIIOI M UX XapPaAKTePUCTUKY

A. Pycckuii

1. ®panny3ckuii

b. Cnoco6 mmogauu OJro «B 0OHOC)

2. AHTIIUICKUNA

B. bnga momaroT ¢ mOMOLIBIO MOACOOHOTO
CTOJIa TP BUJIE CEPBHCA

3. biiroa nogaroT B MOPLMOHHON MTOCY/Ie

I'. OunmanTel 00CTYKUBAIOT NOCETUTENIEH B

4. bnropa paccTaBiIIIOT Ha CTOJ cpasy IO
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nepyaTKax Ipyu BUJAE cepBUCa

HECKOJIBKO MOPLMM B OJHY IOCYAY HIIU XKE B
OJIHOIIOPLIMOHHYIO

. AmepuxaHcKuit

5. mepexiaAbIBaHUE 3aKa3HOro Oirona Ha
TapelkKil  TOCETHTENICl  C  IOMOIIBIO
CHeNHaTbHBIX TPUOOPOB

11. Ykaxkure cooTBeTCTBHE CIIOCO00B KYJINHAPHOH 00padoTKH

A. MexaHnyeckue

1. Oxnaxaenue

b. Tepmuueckue

2. Tymenue

3. Peixstenne

4. Ouncrka

5.1TanupoBaHue

Kapka

12. YcranoBure nmocjIe10BaTe/JIbHOCTD.

PacrnoJioxkuTe B TEXHOJIOTHYECKOI MOC/I1€10BATEIHLHOCTH CJIeAYyIOIIHe ONepaunu 1no
00padoTKe ANI B IKOJbHOI CTOJIOBOI, IPON3BOUMbIE B TPEXIHE3IHbIX BAHHAX

A. TlocreoBaTenbHOCTh CAaHUTAPHOR
00paboTKH ST

BeiknagpiBaHue B YHCTYIO
IIPOMApKUPOBAHHYIO IOCYY

O6pabotka B 0,5 % pacTBOpe XJIOpaMHUHa

Oo6pabotka B 1-2% Temiom pacTBope
KaJIbIIAHUPOBAHHOM COJIbI

OnosnackuBaHue MPOTOYHON BOAOM

13. CooTHecuTe OPraHM3alMOHHbIE H CAHUTAPHO-TUTMEHUYeCKHe MepONIPUATHS B

NPECANPUATUSAX ITUTAHUSA C UX COACPKAHUECM

A Jlesundexuus

1. Komriekc mep, UCoab3yeMbli i1
YHUUTOKEHHUS MaTOT€HHBIX U YCIIOBHO-
IIATOT€HHBIX MUKPOOPTaHU3MOB

b Jlesuncexius

2. KomIuiekc Mep o yHUUTOKEHHUIO
HACEKOMBIX (MyX, TapaKaHOB)

B Jlepatuzanus

3.KoMmIuiekc Mep 1o YHHUTOKEHHUIO IPHI3YHOB

14. Ykaxure coorBercTBHe. KoimuecTBO OTBETOB - OJAMH

A Knaccudukanus TumnoB kiueHToB 1o | Opeitaom

IIBETOTHUIIaM ObLJIa TPEIIOKEHA

b Oxunanus roctst MoxkHO kiaccuduiupoBars | Kapuern

Ha!

B busznaeckue, SMOLMOHAJIbHBIE,
WHTEJUICKTYaJIbHbIE

r MEPBOOYEPEAHBIE 1 BTOPOCTEIICHHBIE

Ji| HOnrom

15. H3BectHO,
OPraHU3aNOHHYI)
nojapasjeieHueM,

CTPYKTYpY
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TOProBble NMOMEINEHHUs CAAITCH B apeH]y WJIM pecTOPaHHbIi OM3Hec OpraHmusyercs IO
cucreme (ppanyaiizmara. CoorHecure onpenesieHust B cepe ppaHyaii3uHra 1 X 3Ha4YeHUs!

A. ®paHyaii3uHr

1. xomnanus uOO0  MHAUBUAYATbHBIN
peANpPUHUMATEb, npruoOpeTaromui
¢dpaHmu3y, KoTopas IaeT BO3MOXXHOCTh B
TEUEHUE OTOBOPEHHOTO BpEMEHU paboTaTh
MOJT BBIBECKOH YXKe pacKpydeHHOro OpeHmaa
(bpanuaiizepa), WCII0JIh30BaTh €ro
TEXHOJOTMH, CIIoco0 BeAecHHs OmW3Heca,

(UpMEHHBIN CTUIIb U Ipyrue HapaOOTKH

b. ®panuaiizu

2. Cropona BJaJeNiel]  TOProBOM
MapKu, pojaromas OM3HeC-MO/IeNb JAPYToMY
IOPUINYECKOMY JIMILY U TIOTyYaroIasi B3aMeH
BO3MOXXHOCTh MPUCYTCTBUSI Ha pBIHKE U
JIOTIOJTHUTEIIBHBIN JOXO/ 32 CUET PEryIsIpHBIX
OTYHCIICHUI

B. ®panyaitzep

3. Opranuzanus pecTopaHHOTO Ou3Heca,
pU KOTOPOW COOCTBEHHUK TOPTOBOM MapKH,
TOProBOro MMCHHU WJIM aBTOPCKOI'0 IIpaBa Ha
MPOU3BOJICTBEHHYIO ~ CHUCTEMY)  IO3BOJISCT
Ipyroi (¢upmMe HX HCHOJb30BaHUE IIPU
BBINOJIHCHUH COTJIACOBAHHBIX YCIOBHIA

16. VYkaxutre COOTBETCTBHUE
aCCOPTHUMEHTA YCJIYT MUTAHUS
KonmnuecTBO OTBETOB — HECKOJIBKO.

THIIOB

TOCTUHHIL

OTHOCHUTCJIBHO

A Tumer toctunun, He upenocrapimssomux | 1 RO
YCIIYT TUTaHUs
b Turmbr TOCTUHMULL, MpeUIaraomux | 2 OTeTH-TapHU

OrpaHUYEHHBIH HA0Op YCIIYT MUTAHUS

B Orenu, npenocraBisiiolue TOIbKO 3aBTPaK

30B

4 anapr-oTenu

5 BB

17. YkaxuTe COOTBETCTBHE KO/ MUTAHMUA (JIMeT) U UX XaPaAKTePHUCTHK

A lllkona nuraHusi, HE UCHOJIB3YIOLIAsl TPH
NPUTOTOBJIEHUH MUY TETJIOBYIO 00PabOTKY

1 mo remokony

b [Illkoma mnwWTaHWs, OPHEHTHPOBAHHAs HA
BBICOKOOEIIKOBOE (HU3KOYTJIEBOAHOE) TUTAHUE

2 BBICOKOE COJCp)KaHHUE >XUPOB B pAIOHE,
pe3K0e OrpaHNYECHHE YTIIEBOJIOB

B Keto-auera

3 chIpoeieHrE

I' I1Ixoma nuranus 10 rpymie KpoBH

4 ATkuHca

18. Ykaxute Bapuantsl All inclusive npu opranu3anuu nUTaHUsI B TOCTHHULAX

A TlpenocrapieHue MOCTOSIBIYY IHUTAHUS U
BO3MOYKHOCTH YIIOTPEOJIEHHS 3aKyCOK, BKJIFOUast
MOOble HAITUTKU B TEUEHHE CBETOBOTO JHSA (10
MIOJTYHOUM)

1. EAI (Extra All inclusive) skctpa Bce
BKJIFOUYECHO

b HpeI[OCTaBJ'ICHI/IC TMOCTOJIbLY TIMTAHUA U

2. Al (All inclusive) Bce BrITrOUEHO
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BO3MO)KHOCTH YIOTpEOIEHHS 3aKYCOK, BKITIOUAs
JI00BIE HAIUTKU KPYIJIOCYTOYHO

B Pexxum opranusaruu nuranus, Bmodaromniee | UAI (Ultra All inclusive) yieTpa Bee BKITIOUEHO
OECKOHEYHO  MHOTO  pasHbIX  Omrom B
OIPE/ICTICHHBIC, YAaCTO MMOYTH HE OrPaHUYCHHBIC
CPOKH TIpHEMa IHIIH, BKIIIOYAs aJIKOTOJIbHBIC
HAIIMTKH MECTHOTO TPOHM3BO/ICTBA

19. YkakuTe KaTeropuu NepcoHa]a Pa3JIMYHbIX NOApPa3eJeHHil cJayKObl NMUTAHUSA W
HAIIUTKOB
Ko/1n4ecTBO 0TBETOB - HECKOJIBKO

A TlpousBocTBEHHBIN OdunmaHT, MOMOITHUK OPHUITMAHTA
b O6cnyxuBaromuii med-mosap, moBap, NeKaphb
B AamMuHHCTpaTUBHBIM 3aBEeYIOIMNA TPOU3BOJCTBOM

AJIMUHUCTPATOp, MEHEIIKED

Bbyderunk, 6apucra

MpoJiaBel] Marasuna (0T/aena) KyJIuHapuu

20. YkaxxuTe noBejieHYecKHe TUNBI TOCTEH U MX XapaKTePUCTUKHU
Ko/in4ecTBO BADHAHTOB — O/IUH.

A «KpacHbrit» 1.JIeMOHCTpaTUBHbIN

b «KenToiii» 2.11leHuT 6€301aCHOCTh

B «3enenslitny 3.He 4yyBCTBUTENIEH K MHEHUIO JPYTUX
I' «Cunnii» 4.TouHbIl, CHCTEMHBIN, TYHKTYaJIbHBIN

b) 3apanne KOMOMHHPOBAHHOIO THIIA ¢ BLIODOPOM OTHOT0 HJIM HECKOJbKHX BEPHBIX
OTBETOB U3 Npe/V10’KeHHbIX U 000CHOBaHNEM BbIOOpa

1. KpyriocyrouHoe mnpenocraBjieHHe YCJIyIr NUTAHUS AOJIKHO ObITh B TIOCTHHHMIAX
KaTeropum....? O6ocHyiire orBeTr

KosinyecTBo 0TBETOB — O/1MH.

a) BCeX KaTeropui

0) 3 3Be3/IbI U BHIIIE

B) 4 u 5 3Be3]

r) 5 3Be3n

2. YkaxuTe 3aroTOBOYHbBIE NPEANPUATUHS 001ECTBEHHOro nuTanus. O00CHylTe 0TBET
KoJim4ecTBO 0TBETOB — HECKOJIBKO.

a) pecrtopansl, kKade, Oaps

0) dpabpuka-KyxHs

B) CHEIHAJU3UPOBAHHbBIE II€XU MO MPOU3BOACTBY MOTy(PaOpHKaTOB, KYJIWHAPHBIX, OYJIOYHBIX,
KOH/IUTEPCKUX U3JEIUHN U OJII0]

') MarasuHbl KyJIMHApUU

1) IIKOJIbHBIE KyJTUHApHbIE paOpuKu

3. C KaKuMH cJ1yK0aMH COTPYAHHYAET cJ1yK0a NUTaHusA? APpryMeHTHpYIiTe 0TBET

Ko/n4ecTBO 0TBETOB — HECKOJILKO.
a) Reseption
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6) House keeping department
B) Security

r) Marketing department

1) Human resourses (HR)

4. Ykaxkute npodeccuu (MepcoHas) CJAYKObI 00CTY:KMBAHUS MPEINPUITHIH MTUTAHUS,
apryMeHTHpYHTE OTBeET.

Kosin4ecTBO 0TBETOB — HECKOJIBKO.

a) METPAOTENb (aAMUHUCTPATOP 3aj1a)

0) noMoIHUK ouimanTa (pasep)

B) IIOMOIIIHUK ITOBapa

') KOHIUTEP

1) 6apmeH

€) COMeIbe

5. YkaxuTe aIMUHUCTPATHBHBIN NepPCcoOHAT npeanpuaTHii nutaHus. O00cHyiiTe OTBET
KosinuecTBO 0TBETOB — HECKOJIBKO.

a) opurmanT

0) comenne

B) MEHE/DKEp 3aJia

') TUPEKTOP

1) 6apmeH

6. Kakoii miian nuTanus npeaycMaTpuBaeT JIETKHI 3aBTPAK, BKJIIOYEHHbIN B CTOUMOCTb
pa3MelleHusl, KOTOPbI MOKeT ObITh 10M0JHEH HAIMOHAJIBHBIMHU U JIOKAJIbHBIMU OJ1r01aMu?
KosmnuecTBO 0TBETOB — O/1UH.

a) KOHTUHEHTATbHBIN

0) eBpormencKHii

B) OepMyICKUiA

') MOAU(DUIIMPOBAHHBIA aMEPUKAHCKUI

1) aMepUKAHCKHI

7. Ilnan nuTaHus, NpM KOTOPOM TOCTHHHYHBIA Tapu( BKJIIOYAET CTOUMOCTH IIOJHOIO
(AHIVIMIICKOT0, AMEPUKAHCKOI0) 3aBTPaKa, 00bIYHO OPraHM3yeMOI0 IO CHCTeMe «IIBeICKHi
CTO»:

Kosan4yecTBo 0TBETOB — O1MH.

a) KOHTUHEHTATbHBIN

0) eBpormencKHii

B) OepMyICKUiA

') MOJU(HUIIMPOBAHHBIA aMEPUKaHCKHHA

1) aMepUKAHCKHI

8. PesxuM opranmsanmy NUTaHMs, BKJIIOYAIOLLEe pasMelleHHe M 3aBTpaKk + o0ex WM
3aBTPaK + YKHH:

KosinuecTBo 0TBETOB — O1UH.

a) RO

0) BB

B) HB

r) FB

m) AL
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9. B kakux pexxuMax OpraHu3auuy MATAHUS J0JIKHO ObITH MPEICTABJIEHO 1eTCKOe MEHI0?
KomuecTBO 0TBETOB — HECKOJILKO.
a) HB
0) FB
B) Al
r) UAI
n) EAI
10. Pexomenayemoe Ko/1M4ecTBO 0ApOB MPHU peKUMe OPraHM3alMU NMUTAHUA «YJbTpPa BCe
BKJIIOUEHO» /ISl OTEJISI «ISATh 3Be3I»
a) 4
0)5
B) 6
r)7
1) 2
11. Pexomenayemoe BpeMsi padoThbl 0apoB ISl OTeJIel «4deThbIpe 3Be3/bl, «ISITh 3Be31» MpH

PeKIMe OPraHu3aliH MUTAHUS «YJIbTPA Bce BKIIOYEHO»
Kosn4uecTBO 0TBETOB — OJTMH.

a) 8 yacos

0) 12 gacon

B) 18 yacoB

I') KpyTJI0CYTOYHO

1) 20 gacoB

12. Pexomenayemoe Bpemsi padoOThI CTAHIMI MUTAHUS B OTeJIe «TPH 3Be3IbD» H HIKE
KoJinuecTBO 0TBETOB — OJIHH.

a) 6.00 —12.00

6) 7.00 —20.00

B) 7.30 —20.30

I) KPYTJIOCYTOYHO

n) 7.30 — 21.00

13. J1g KakMX KaTeropMii CpeacrB pasMelleHHsl 0 CHCTeMe «YJbTpa Bce BKJIIYEHO»
MPEIYCMOTPEHbI AJKOIOJbHbIe HANUTKH BMeECTe € MIPHCTBIM BHMHOM B HEOIPAHHYEHHOM
KOJIMYeCTBe HA IIBEJACKOM CTO/Ie HA 3aBTPaK?

KosmmuyecTBO 0TBETOB — O/1UH.

a) JIBE 3BE3/Ibl

0) TpH 3BE3/IbI

B) YETBIPE 3BE3/1bI

T) AT 3BE3]]

1) 6e3 KaTeropuu

14. KakoBa 1JIMTeIbHOCTH KAKI0I0 NPHeMa MUY PU Opranu3anuu nuranus «Bce
BKJII0YEHO» N0 cucreme «IlIBenckuii cromn»?

KoanuyecTBO OTBETOB — OTUH.

a) 30 MuHyT

0) 1 wac

B) 1,5 yaca

r) 1 yac 50 munyT
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I\%ﬂ OEIEPAJTBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK PTYTVC
1

1) HE MEHee 2 4acoB

15. Jasi kakoil cucTeMbl NUTAHMA B JONOJIHeHHME K TpeOoBaHusiM «Bce BKJIIOYEHO»
00513aTeJILHO J0MOJHUTEIbHOE OCHAIIIeHHEe HHBEHTApPeM ISl IETCKOr0 MUTAHUS 30HbI MpHeMa
MMM B 4acTH OJieHIepa, MUKPOBOJIHOBOI Te4YH, CTEPUIN3aTopa IJsi OyTbLIOYeK, [deTCKHe
CTYJIbSI /151 KOPMJIEHM S, IeTCKas nocyaa?

KoanuyecTBo 0TBETOB — OTUH.

a) FB

0) FB+

B) AL

r) UAL

16.  JIs KaKWX KaTeropuii rOCTHHUII PH NMPEIOCTABIEHHH YCIYTH «IIBEJICKHN CTOD)
BO3MOKHO NPUMeEHEHNE MPeIBAPUTETLHOI CePBUPOBKH MOCAT0YHBIX MECT B 30HE MpueMa
MMM CTOJIOBLIMU Npudopamu?

KoJinuecTBO 0TBETOB — HECKOJIBKO.

a) JIBE 3BE3/1bI

0) Tpu 3BE3/IbI

B) UETBIPE 3BE3/IbI

T) [1S1Th 3BE3]1

1) 6€3 KaTeropuu

17. KommeHcanusi MPOMYIIEHHOTO 3aBTPaKa, 00ela WM YKHHA, TPEICTABJISIEMOro IO
NnpeIBapUTeIbHOMY 3aKa3y

Kosm4ecTBO 0TBETOB — O/1MH.

a) MEHIO, a Jia KapT

0) TabaBa0T

B) CMEILIAHHOE MEHIO

T') IIBEACKUH CTON

1) CyXOM maex

18. Cucrema nuTaHus B TOCTHHHLE, TPH KOTOPOii B CTOMMOCTH NPOKUBAHUSA
BKJIIOYEHBI BCe MPHeMbl MUIIM M HATUTKH MECTHOI0 IPOM3BO/ICTBA

KoJsinuecTBO 0TBETOB — OJIHH.

a) BB

0) HB

B) FB

r) Al

19. Bup 3aBTpaka, o0bIYHO BXOAAIIMI B LieHY pa3meuieHuss no tuny «BB - ToubkO
3aBTPAK»

KosmmuecTBO 0TBETOB — HECKOJIBKO.

a) KOHTUHEHTAIbHBIN

0) pacIIMpeHHBI KOHTUHEHTABHBIN

B) QHTJIMMCKUI

T') MOJIbCKUI

J) TOJUTaHICKUI
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20.  ITo xakoMy mpu3HaKYy KJaccupuKaAMU NMPeINPUSITASI MUTAHUSA MOAPA3AEIIIOTCS HA

MOCTOSIHHO /IeiiCTBYIOIIUE U Ce30HHbIE?
Kosun4yecTBO 0TBETOB — O1MH.

a) M0 MECTY PACIIOJIOKEHUS

0) 1O BBITIOJIHSIEMBIM (PYHKITHSM

B) 110 MOJIHOTE TEXHOJOTHYECKOTO ITUKJIIa
T') 0 BpeMeH! (PYHKITMOHUPOBAHMS

1) 10 ACCOPTUMEHTY

B) 3aganue OTKPBITOro THIA ¢ Pa3BEPHYTHIM 0TBETOM

1. Ha xakue KJ1acchl oApa3aeIsIFOTCs MPEANPUATHS OOIIIECTBEHHOTO TTUTAHMS ?

2. K nHaunbonee pacripocTpaHeHHBIM TUIIAM MPEATPUSITHI MTUTAHUSA TOCTUHUIIBI OTHOCSTCS

3. [TpuBeauTe IPUMEPHI MIPEAMPUATHI MUTAHUS, COYCTAOIMNX (PYHKIIMH ITPOU3BOJICTBA
MPOJYKIIMH OOIIECTBEHHOTO MUTAHUS, €€ peall3allui U OPraHU3alMH TOTPeOIeHUs

4, [TpuBeauTe MpUMep NPEANPUITHS TUTAHKS, OPTAaHU3YIOIIECTO PEATU3AIHIO TPOTYKITUU
0OIIECTBEHHOTO IMMUTAHKS C BO3MOXKHBIM ITOTPEOJICHUEM Ha MeCTe

5. Ha xakue BHIIBI TOAPA3ICISIOTCS MPEANPUATHS OOIIECTBEHHOTO TUTAHUS B 3aBUCHMOCTH
OT JJOCTYITHOCTH JIJIsl IOCETUTENEH (MECTOPaCIIOIOKEeHH s )?

6. Ha xakuie BHIIbI TOAPA3ICISIFOTCS MPEATPUATHS TUTAHKS B 3aBUCUMOCTH OT OPTaHH3AI[IH
MIPOU3BOJICTBA MPOAYKIIMU OOIIECTBEHHOTO MUTAHUS?

7. YkaxkuTe 2 TOBEIECHYCCKUX THIA TOCTEH, JJII KOTOPBIX XapaKTEPHO HEXKEIaHUE H
HEYMEHHE BCTYMATh B OTHOLICHHUS:

8. YkaxuTe 2 MOBEACHUSCKUX THIIA TOCTEH, AT KOTOPBIX XapaKTePHbI OPUCHTUPOBAHHOCTH
Ha (aKThl

9. MHOrocnoBHbI€ SMOIMOHANBHBIE (OPMYIBI BEKIUBOTO OOIICHUS MOAXOAAT ISl TOCTEH
Kakoro tumna’?

10. JloGpoxenaTenbHOE, HEHABA3UMBOE OOIIIEHHE ¢ apryMeHTalliel, BhI3bIBalOIIEe I0BEpHE,
MTOJXOJIUT JIJIsE KAKOTO THIIA TOCTS?

11. Hemennennoe pemieHue mnpoOiemMbpl ¢ MOMYEPKUBAHHEM MPEUMYIIECTB  YCIyTH
JKEJIaTeTbHO MPEJIOKUTH KAKOMY TOCTIO 10 IIBETOTHUITY?

12. [IpuBeauTe cocTaBusIoNE HEBEPOATLHOTO OOIICHHUS

13.  Ilpm xakom Buje cepBHca OJr01a MOJAIOT C IOMOIIBIO TIOJICOOHOTO cTOJIA?

14. ITpu xaxom Buje cepBrca OUIIUAHTHI 00CTYKUBAIOT TOCETUTENEH B MepUaTKax?

7.4. Conep:xaHue 3aHATHH CEMUHAPCKOIO TUIIA

OO0uue moJ10:KeHUA

[lenp mnpakTUYECKUX 3aHATHI: BOOPYXHUTH Oyaymux OakalaBpOB TEOPETUYECKUMHU U
MPAKTUYECKUMH HaBBIKAMHU [0 OpPTaHHW3aIllMy yCIyr MUTaHUS B cdepe TOCTenpuuMCTBa U
pecTopaHHOTO OM3HECA

3amaun MpaKTUIECKUX 3aHATUH:

- 3aKpPCIIUTH TCOPETUUCCKUE 3HAHUSA

- 03HAaKOMUTBCSI C HOPMAaTUBHOM TOKYMEHTAIIUECH;

- HpI/IO6peTeHI/Ie CTYACHTAMU TCOPCTUUCCKHUX 3HAaHUH U CEMHUHAPCKUX HABBIKOB OKa3aHUA
YCIIYT TUTaHUS B TOCTHHUIIAX U IPYTUX CPEJCTBAX pa3MeEIICHHUS,

- (opmupoBaHHE Yy CTYIACHTOB CHCTEMbl 3HAHMH W TIPEACTABICHUA O COBPEMEHHBIX
TEXHOJIOTHYECKHX MPOIeccax Ha MPEANPUATHIX OOIIECTBEHHOTO MUTAHUSI.
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B pesymnbrare mpoBeneHUS CEMHHAPCKUX 3aHATUH  CTYIEHThl TNPUOOPETAIOT
HEOOXO/JMMBbIE 3HAHUSA U YMEHHS B c(epe pecTOpPaHHOro CEepBUCA, a MMEHHO B BOIPOCAX
OpraHM3aly CIy>KObl TNUTaHUS O oOecnedeHus MpodeccHoHaNbHON eATelbHOCTH
CHEUAJINCTOB UHYCTPUHU IOCTEIIPUUMCTBA.

Buabl npakTuyecKux 3aHATHI

[TpakTudeckass paboTa 3aKIIOYAETCSs B BBIIOJHEHUM CTYIEHTaMH, IOJ PYKOBOJICTBOM
npernojiaBaTensi, KOMIUICKCAa Y4YeOHBIX 3alaHWii HampaBJICHHBIX HAa YCBOCHHE Hay4YHO-
TEOPETUYECKMX OCHOB yueOHOW aucuuiuiuHbl «TexHomoruun oOciyxuBaHusS B cdepe
pECTOpaHHOM JIESATEILHOCTH.

B 3aBucumocTy ot crioco6a nMpoBeIeHUs BBIICISIOT CICAYIONINE BUABI CEMUHAPOB:

- ceMmuHap-0ecega - Haumbonee pacrnpoctpaHeHHbIH Bui. OH mpoBoguTcs B ¢opme
pa3BepHYTOH Oecelnbl MO IUIAHY C KPAaTKUM BCTYIUICHHEM W 3aKIIOYCHHUEM IPETOaBaTelIs,
nperonaraeT MOArOTOBKY K 3aHSATHSM BCEX CTYACHTOB MO BCEM BOIPOCAM IUIaHA CEMHHApA,
MO3BOJISICT BOBJICYh MAKCUMyM CTYJCHTOB B aKTHBHOE OOCYXJCHHE TeMbI. JOCTHUTaeTCs 3TO
IyTEM 3aCIIyIIMBaHUS Pa3BEPHYTOrO BBICTYIJICHUS HECKOJIBKHX CTYJACHTOB IO CBOMM BOIPOCaM
IUTaHA, JIOTIOJHCHHWHA JPYTUX, PElEH3UPOBAHHE BBICTYIUICHUH, ITOCTAHOBKHA ITPOOJIEMHBIX
BOIIPOCOB;

- ceMHUHAap-3acjJylIMBaHHe U OOCYXJEeHHE JOKJIaJ0B M pedepaToB Npedronaraet
IpeBapUTEIILHOE PACTIPECICHHE BOIIPOCOB MEX/1y CTYICHTAMH U MOJATOTOBKY UMH JIOKJIAZIOB U
pedeparoB. B mokmaze BBIACISAIOT TPH OCHOBHBIE YAacCTH: BCTYIMUTEIBHYIO, B KOTOPOH
OIpeNeNsieTcs TeMa M €€ 3HAYUMOCTh; OCHOBHYIO, B KOTOPOH H3JIaraeTcsi COJICPIKaHHE TEMBI;
3aKJTFOYUTEIIBbHYI0, B KOTOpPOW 0000Imaercss Tema, AenaroTcs BbIBOALL (co0oc BHHMaHHE
oOpamiaercss Ha yOEQUTENBHOCTh M JOKa3aTeNbHOCTh JOKIaaa. [locrie BBICTYIIICHUS
JOKJIQTYUKA, JTOKJIQZ OOCY)KHAeTCs M TOCIIe OTBETOB Ha BOIMPOCHI JOKIAJTYUK BBICTYIAET C
3aKTIOYUTETILHBIM CIIOBOM;

- CeMHHAP-AUCIYT TIPEAINONIAraeT KOJUICKTHBHOE OOCYXJIEHHE KaKOH-IMOO MpoOJeMBl ¢
[ENbI0 YCTAHOBJICHMsSI MyTel ee JOCTOBEpHOTO pemieHus. CeMUHap-TUCIyT OCYIIECTBISIETCS B
dopme pamamora ero ydacTHHKOB. OH TMpeAronaracT BBICOKYIO YMCTBEHHYIO aKTHBHOCTH
CTYJEHTOB, MPUBHUBAET YMEHHUE BECTHU MOJEMUKY, OOCYXIaTh MaTepUaIIbI, 3alUIIATh B3IJISIbI U
yOeXICHMSI, TAKOHIUYHO U SICHO M3JIaraTh CBOW MBICIIH;

- cMemaHHasi ¢opMa ceMHHapa, HAa KOTOPOM COYETAaeTCs OOCYXJACHHE JIOKIAJ0B CO
CBOOOHBIM BBICTYIUICHUEM CTYJCHTOB, a TAK)KE C JIUCKYCCHSIMU;

[TpakTHueckue 3aHATUS CIOCOOCTBYIOT OoJiee TIyOOKOMY IOHUMAHHUIO TEOPETUYECKOTO
MarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (OPMHPOBAHUIO U CTAHOBJICHHUIO PAa3ITUYHBIX
YPOBHEHN COCTaBIAIOMINX MTPO(HECCHOHATEHOM KOMIIETEHTHOCTHU CTYACHTOB.

TemaTnka NpaKTHYECKUX 3aHATHHI
Temartuka npakTHYECKUX 3aHSITUNA COOTBETCTBYET paboueill mporpaMme AUCHUILINHBL.

Cemectp 5/ 6 nuisi 3a04HOIi popMbI

IIpakTHyeckoe 3ansitue 1.

By npakTudeckoro 3aHATHS: AKaJIEMUYECKUN CEMUHAP

Tembl 3ansaTHIi: «OO0IIas XapaKTepUCTHKA Mpoliecca 00CTYKUBAHUS.
Conep:xaHue 3aHATHIA:
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1. U3ydyenne ocoOeHHOCTEH Mpolecca OOCIyKUBaHUs, METOAbBI U (OPMBbI OOCITYKUBAHUS, UX
KJaccu(uKalus B peCTOpaHax pa3IUYHbIX KJIACCOB U CIICIIUATU3AIIIA.
2. W3yyeHue TEHAEHUMU pa3BUTUS M COBEPIIEHCTBOBAHUS COBPEMEHHBIX TEXHOJIOTUMI
oOcyXuBaHUs B chepe peCTOPaHHOTO OM3HEca.
3. YyacTue B opraHu3anyu 1 MpOBEACHUN IPE3CHTALNUN IPEANPUITHI pECTOPAHHOTO THIIA.
Heab 3aHATHIi: 1aTh OCHOBBI 3HAHMM B O00JACTH OKa3aHUS YCIYr B 3aBEACHUAX chepbl
pecTopaHHOro OHU3HEca.
IIpakTHyecKHe HABBIKM: H3YYUTh CHEUU(UKY pa3BUTHS HMHIYCTPUU THTAHUS, OCHOBHBIC
MOHSATHS, LIETH U 3a7auu oOciyxkuBaHus. OpUEHTHUPOBATHCS B OCOOEHHOCTAX OpraHU3alUuu
00CITy’)KMBaHUsI B PECTOpPAaHAX PA3IMUHBIX KJIACCOB M cCHenuanu3anuil. Briagets MeTtoaukoin
cocTaBJieHUS TpeOOBaHUI U onpesesieHns QyHKIUN B OTHOIIEHUN 00CTYKUBAIOLIETo epcoHana
C y4YeTOM 3aHMMAeMOW MMM TMO3MLUSAMU B IPOU3BOJCTBEHHO-TOPrOBOM JESTEIBbHOCTU
NpEeANPUITHUS

JlaeBHas popma oOyueHus — 2 Jaca.

3aounas popma obyuenus — 0,5 yac.

IIpakTuyeckoe 3ansaTue 2,3.
Bupa 3anstusi: AkageMUuecKuid ceMuHap
Tembl 3aHATHH: «XapAKTEPUCTUKA TOPTOBBIX TOMELICHUI».
Conep:xkanue 3aHATHIL:
1. N3yuenne ocoOeHHOCTEH mporecca 0OCTyKHBaHUSA, METOABI U (HOPMBI OOCITY)KHBaHUS, HX
KJaccu(uKalus B pecTopaHax pa3IUuHbIX KJIACCOB U CIIELUATN3AIUH.
2. W3yueHue TEHIEHUUN pa3BUTUS U COBEPLICHCTBOBAHMUS COBPEMEHHBIX TEXHOJOTUMN
oOcity>)kuBaHUs B c(hepe pecTopaHHOTo Ou3Heca.
3. YyacTue B OpraHu3aiyy ¥ IpoOBEJCHUH NPE3EHTANI PEANPUATUI pEeCTOPAHHOTO TUIIA.
4. Yuactue B paboTe MOATOTOBKH TOPrOBOM IPYIIIBI MOMEIIEHHH pecTopaHa K 00CIyKMBaHHIO
norpedureneil, OCBOGHHWE TEXHUKM U TPUEMOB CEPBUPOBOK CTOJOB Ui Pa3IMYHBIX
HarpaBJIeHUH 00CTyKUBaHHUS.
Heap 3aHATHI: AaThb OCHOBBI 3HAHUMM B O00JACTH OKa3aHUA YCIAYT B 3aBEICHUSAX CQEpPbI
pecTopaHHOro Ou3Heca.
IIpakTHyeckHe HABBIKM: H3YYUTh CHEUGUKY pPa3BUTHUS UHAYCTPUU IUTAaHUS, OCHOBHBIE
HOHATHUSA, LEAM M 3a1auu oOciayxuBaHus. OpUEHTHPOBATHCS B OCOOEHHOCTSIX OpraHMU3aLUU
00CITy)KMBaHUsI B PECTOpAaHAX PA3IMYHBIX KJIACCOB M CHEeluanu3ainuii. Bragets MeToaukoin
COCTaBJIEHUS TPEOOBaHU U OIpeesieHUs] PYHKIUI B OTHOIIEHUH 00CTYKHUBAIOIIEro epcoHaa
C Y4YeTOM 3aHMMAEMOW UMH TMO3UIUAMH B IIPOU3BOJCTBEHHO-TOPrOBOM JAESATEIBHOCTH
IIPEIITPUITHS

JlueBHast popma oOyueHus — 4 yaca.

3aounas ¢popma oOyuenust — CPC.

[IpakTuyeckoe 3ansTHe 4.

Buj 3ansiTus: AxageMUYecKuil ceMUHap

Tembl 3ansaTuii: «CTonoBeIe TOCYy/1a, TPUOOPHI, OCITHEY

Conep:xaHue 3aHATHIL:

1. U3yuyenne ocoOeHHOCTEH Mpoliecca OOCITyKUBaHUs, METOABI U (OPMBbI OOCITYKUBAHUS, UX
KJaccu(uKalus B peCTOpaHax pa3IUUHBIX KJIACCOB U CIICIUATN3AIIH.

2. H3yyeHue TEHOEHUMH pa3BUTUA M COBEPIICHCTBOBAHMS COBPEMEHHBIX TEXHOJIOTUHI
oOcyXuBaHUs B chepe pecTOpaHHOTO OU3HEca.
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3. Y4yacTue B OpraHu3alyy U IPpOBEJCHUH MPE3EHTAINI PEANPUATUI peCTOPAHHOTO TUTIA.
4. Yuactue B paboTe MOATOTOBKM TOPTOBOM TPYIIIBI OMEIIEHUH pecTOpaHa K 00CIyKHBAHUIO
norpedureneil, OCBOCHHWE TEXHUKM U TPUEMOB CEPBUPOBOK CTOJOB JUIsI Pa3IMYHBIX
HanpaBJIeHUH 00CITyKHUBaHHUS.
Leab 3aHATHI: AaTb OCHOBBHI 3HAaHUN B 00JACTH OKa3aHUA YCIAYT B 3aBEICHUAX CQEpbl
pecTopaHHOro Ou3Heca.
IIpakTuyeckHe HABBIKM: H3YYUTh CHEHUGUKY pPa3BUTHS HHAYCTPUU NUTAHHS, OCHOBHBIC
NOHATHUS, LETH M 3a1auu oOciayxuBaHusi. OpHUEHTHPOBATHCS B OCOOCHHOCTSAX OpraHU3aluu
o0CIyXMBaHUSI B pPECTOpaHaX pAa3JIMYHBIX KIACCOB M cHelnuanuiauuid. Brnagetb meToaukoit
COCTaBJICHUS TPEOOBaHMI U ONpeaesieH s PYHKIMI B OTHOIIEHUH 00CTYKMBAIOIIETO IepcoHaa
C Yy4YeTOM 3aHUMaeMOW HMH TO3HMLIUSIMU B TMPOU3BOJCTBEHHO-TOPrOBOM JESITEIbHOCTU
TPEIPUSTHS

JlueBHas popma oOyyeHus — 2 yaca.

3aounas gopma o0yuenus — 0,5 gac

IIpakTuyeckoe 3ansaTue 5,6.
Bua 3ansitus: OTUeTHBIN ceMUHAp
Temsl 3anaTHIi: O000IIEHNE IPOIIEHHOIO MaTepHraa
Copnepxxanue 3aHATHIL:
1. N3yuenune ocobeHHOCTEH mpolecca 00CTyKUBaHUSA, METOABI M (POPMBbI 0OCTYKMBAaHUA, MX
KJaccu(UKaIus B peCTOpaHax pa3IMIHBIX KJIACCOB U CIICIIUATN3AIIH.
2. W3yueHue TEHIEHUMH DPA3BUTUS U COBEPLICHCTBOBAHUS COBPEMEHHBIX TEXHOJOTUHI
oOciTyXKUBaHUS B chepe pecTOpaHHOTO OHM3HECa.
3. YyacTue B OpraHu3alnyy U IpOBEJCHUH NIPE3CHTALNI IPEANPUATHI pECTOPAHHOTO TUIIA.
4. Yyactue B paboTe MOATOTOBKH TOPTOBOM IPYIIIBI MOMELIEHUI pecTopaHa K 00CITyKHUBaHHUIO
noTpeOuTeneif, OCBOCHHWE TEXHUKM M TPUEMOB CEPBUPOBOK CTOJOB JUIS  PAa3IMYHBIX
HaIpaBJIEeHUN 00CITYyKUBaHMUS.
5. 3acoymmBaHue N0KIAl0B ¢ npe3eHTanusaMu. Krl.
Heap 3aHATHI: AaThb OCHOBBI 3HAHUMM B O00JACTH OKa3aHUA YCIAYT B 3aBEICHUSAX CQEpPbI
pecTopaHHOro OM3Heca, MPOBEACHUE TEKYIIEeH aTTeCTalllu.
IIpakTHyeckHe HABBIKM: H3YYUTh CHEHUPUKY PpPa3BUTHS HHAYCTPUU NUTAHUS, OCHOBHbBIE
HOHATHUSA, LEAM M 3a7auu oOciayxuBaHus. OpUEHTHPOBATHCS B OCOOEHHOCTSX OpraHHU3alluu
00CITy)KMBaHUsI B PECTOpAaHAX PA3IMYHBIX KJIACCOB M CHEeluanu3ainuii. Bragets MeToaukoin
COCTaBJIEHUS TpeOOBaHMM U ompeeseHus] PYHKIMI B OTHOIIEHNH 00CTYKMBAIOLIETO IepcoHaa
C y4YeTOM 3aHMMaeMOW MMM TMO3MLIUSIMH B MPOU3BOJCTBEHHO-TOPrOBOM JESITEIbHOCTU
IIPEIITPUITHS

JlueBHast popma oOyueHus — 4 yaca.

3aounas ¢popma oOyueHus — 1 yac

IIpakTHyeckoe 3ansTHE /.
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Bua npakTuyeckoro 3ansitus: Pabora B ManbIxX rpymnmnax
TeMbl 3aHATHIA: «ITanbl opraHu3auy o0cIy>kuBaHus. [10ArOTOBUTENBHBIN HTAITY.
Conep:kaHue 3aHATHSA:
1. YcBoeHHE CyTH M OCHOBHBIX 3TAaloB OpraHU3aMy 00CITy>KUBAHMUS,
2. V3y4eHne NpUHLIMIIOB KOPIIOPATUBHOM KYJIbTYpPhl PECTOPAHA,
3. IlpuoOpereHne yMeHUH U HaBBIKOB 10 IPUEMY 3aKa3a U IOATOTOBUTENIBHOM paboTe 0
opraHu3anuy 0aHKETOB Pa3JINYHBIX BHJIOB,
Heab 3anaTHUsA: yrayOlIeHne, CUCTEMATHU3AIINSI, 3aKPETIJICHIE 3HAHUIA 110 TAHHOU TEME.
IIpakTH4yeckHe HABBIKHM: 3aKPEIUTh TCOPETHYECKUE 3HAHUA, MU3YYHUTh OSTalbl OpraHU3aluu
00CIyXUBaHUS: TOArOTOBUTENbHBIM, OCHOBHOH, 3aBepLIAIOIIUNA. YMETh OCYILIECTBIATD
HOJArOTOBKY TOPrOBBIX NOMELIEHUH K OOCIYKMBAHHIO, a TAKKE JEMOHCTPHPOBATH 3JIEMEHTHI
oOciyXuBaHUS TOCTe B 3aine. Brnagerb MEeTOAMKON CEpBUPOBKH CTOJIOB C y4yeTOM (OpMBbI U
BUJa OOCIY)XMBaHUS, DJEMEHTAMH CYITECTUBHOIO CEpBMCA, TEXHHKOW MOJAuU PA3JIUYHBIX
BUJIOB KYJIMHAPHOUN MPOAYKIUH, IPEIJIOKEHUEM CUETa

JlueBHas popma oOyyeHus — 2 yaca.

3aounas gopma o0yuenus — 0,5 gac

IIpakTuyeckoe 3ansaTue 8,9.
Bua npakTudeckoro 3ansitusi: CeMuHap-aucCITyT
Temsl 3ansaTHIl: «O0CTYyX)MBaHUE OTPEOUTENEH B pECTOPAHAX».
Conep:xxaHue 3aHATHUSA:
1. YcBoeHME CyTH U OCHOBHBIX 3TallOB OpPraHu3alliy 00CTY)KUBaHHS,
2. M3yueHne NpUHIUIIOB KOPIIOPATHBHOM KYJIBTYphI pECTOpaHa,
3. IlpuoOpereHre yMEHUH M HABBIKOB IO MpPHUEMY 3aKa3a W MOJATOTOBUTENBHON paboTe Mo
OpraHu3ayi 0AaHKETOB Pa3JIMYHBIX BHJIOB,
4. IlpuoOpereHre yMEHUI U HABBIKOB MO OPraHU3aIMKM OOCIIYKUBAHUS I'PYII U WHAWBUIYaIOB
WHOCTPaHHBIX TYPHCTOB B 3aJie pECTOpaHa.
Heas 3anaTHA: yriyOiaeHne, CHCTEMaTU3alUs, 3aKpEIUIEHUE 3HaHUH 110 TaHHOH TeMe.
IIpakTHyecKHe HABBIKHM: 3aKPEMUTh TEOPETHUYECKHE 3HAHUS, M3YYHTh ATAIlbl OpraHHU3alUuu
OOCITy’)KUBaHUs: MOJATOTOBUTENbHBIM, OCHOBHOM, 3aBepIIAlONIMil. YMeTh  OCYLIECTBISATh
MOJITOTOBKY TOPTOBBIX NMOMEHICHHH K OOCITYKMBAaHHUIO, a TAaKKe JIEMOHCTPHPOBATH AJIEMEHTHI
oOciy>)xuBaHus rocreil B 3ane. Brnagers MeTOAMKONH CEpBUPOBKU CTOJIOB C ydeToM (OpMBI U
BUZa OOCTY)XMBaHUS, DJIEMEHTAMH CYITECTUBHOTO CEpBHCA, TEXHUKOW MOJAYM Pa3JIMIHBIX
BUJIOB KyJTUHAPHOU MPOAYKIMH, TPEASIOKEHHUEM cUeTa

JlueBHast popma o0yueHus — 4 yaca.

3aouHnas ¢popma oOyueHus — 0,5 gac

IMpakTuyeckoe 3ansitue 10.

Bua npakTuyeckoro 3ansitus: Paborta B ManbIxX rpymnmnax

Tempbl 3ansaTuii: «O0cTyKUBaHUE MPUEMOB 1 OAHKETOBY

Conep:xanue 3aHATHUS:

1. YcBOEHHE CYyTH U OCHOBHBIX ATAllOB OPraHU3AIMK 00CTy>KUBaHUS,

2. V3y4yeHne NpUHIMIIOB KOPIIOPATUBHOM KYJIBTYphl pECTOPAHA,

3. IlpuoOpereHne yMeHUN W HaBBIKOB 0 NpHUEMY 3aKa3a M IMOATOTOBUTENIBHON paboTe 1o
OpraHu3aiy 0aHKETOB Pa3IMYHBIX BHJIOB,

4. IlpnoGpereHne yMEeHUN U HABBIKOB [0 OpraHU3alliy OOCIYyKUBAHUS TPYMI U UHAWBHUIYaJIOB
WHOCTPAHHBIX TYPUCTOB B 3aJI€ peCTOpaHa.
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Heas 3auaTHA: yriyOJIeHWe, CHCTEMAaTU3aIs, 3aKPEIUICHUE 3HAHUH 110 TaHHOW TeMe.
IIpakTHyecKHe HABBIKM: 3aKPEMUTh TEOPETHYECKHE 3HAHUS, M3YUYUTh ATaIlbl OpraHU3aluu
OOCITy>)KMBaHUSI: TOJTOTOBUTENBHBIH, OCHOBHOW, 3aBEpIIAIONINH. YMETh  OCYIIECTBISTh
MOJATOTOBKY TOPrOBBIX NMOMELICHUH K OOCIYXKMBAaHHUIO, a TAaKKe JIEMOHCTPHPOBATH SJIEMEHTHI
oOCITy>)xuBaHUs rocTeil B 3aie. Biagerh METOAMKOW CEPBUPOBKH CTOJOB C y4eToM (HOPMBI U
BUAa OOCTY)XMBaHUS, DJIEMEHTAMH CYITECTUBHOTO CEPBHCA, TEXHHKOW MOJAYM PA3IUUHBIX
BUJIOB KYJUHAPHOU NPOIYKIIMH, TIPEAIOKEHHEM CUeTa

JlueBHas popma oOyueHus — 2 Jaca.

3aounas popma oOydeHust — 1 gac

IIpakTuyeckoe 3ansaTue 11,12,
Bua npakTudeckoro 3ansitusi: CeMuHap-AaucIyT
Tembl 3anaTHii: «CrenuaibHble BUIbI YCIYT U (POPMbI 00CITY>KUBaHUSI».
Conep:kanue 3aHATHSA:
1. YcBOEHME CYyTH U OCHOBHBIX ATAllOB OpraHU3ALMK 00CITyKUBaHUS,
2. M3yueHne NpUHLIUIIOB KOPIIOPATUBHOM KYJIbTYphl pecTOpaHa,
3. IlpuoOpereHne yMeHUH U HaBBIKOB 10 IPUEMY 3aKa3a U IOATOTOBUTENIBHOM paboTe o
OpraHu3anuy 0aHKETOB Pa3IMUHBIX BUJIOB,
4. IlpuoOpeTeHre yMEHUI U HAaBBIKOB 110 OPraHu3aluy 00CTyKMBaHUS B 3aJI€ PECTOPAHA.
Heas 3anaTHA: yriyOJeHe, CHCTEMAaTU3als, 3aKpEIUIEHUE 3HaHUH 110 TaHHOHM TeMe.
IIpakTHyeckHe HABBIKM: 3aKpENUTb TEOPETUUYECKME 3HAHUSA, U3YUWUTh OSTalbl OpraHU3aluu
0OCIIy’)KUBaHUs: IOJATOTOBUTENbHBIM, OCHOBHOM, 3aBepIIalolIMil. YMETh  OCYLIECTBIATh
MOJTOTOBKY TOPIOBBIX NOMEIIEHUH K OOCITYKMBaHHUIO, a TaKXe JEMOHCTPUPOBATH 3JIEMEHTbI
oOciy>)xuBaHus rocreil B 3ane. Brnagers MeToAMKON CEpBUPOBKU CTOJIOB C ydeToM (OpMBI U
BUJa OOCITYXMBaHHs, DJIEMEHTaAaMH CYITECTUBHOIO CEpBHMCA, TEXHMKOW IOAAYU Pa3IMYHBIX
BUJIOB KYJIMHAPHOM MPOAYKIUH, IPEIJIOKEHUEM CUETa

JlueBHast popma oOyueHus — 4 yaca.

3aounas ¢popma oOyueHus — 1 yac

IIpakTnyeckoe 3ansiTue 13.
Buj npakTudeckoro 3ansitusi: CeMuHap-1ucnyT
Tembl 3aHATHIA: «YCITYTH 110 OpraHU3ally 00CITY>KUBAHHUSI HHOCTPAHHBIX TYPUCTOBY.
Conep:xxanue 3aHATHUSA:
1. YcBoeHMe CyTH 1 OCHOBHBIX 3TaloB OpraHU3aluy 00CITyKUBaHMS,
2. V3y4yeHne npUHIMIIOB KOPIIOPATUBHOM KYJIBTYphl pECTOPaHa,
3. IlpuoOpereHre yMEeHUH M HABBIKOB IO MpPHUEMY 3aKa3a W MOJATOTOBUTENBHON paboTe Mo
opraHu3any 0aHKETOB Pa3JINYHBIX BHIOB,
4. ITpuoOpereHne yMeHUI M HaBBIKOB [0 OPTaHMU3aLMU 00CITYKMBAHHUS B 3aJIe PECTOpaHa.
Heab 3ansaTus: yrioyOieHue, CUCTEMaTHU3allMsl, 3aKpeTJIeHHe 3HAaHUH 110 TaHHOU TeMe.
IIpakTHYyeckne HABBIKM: 3aKPENUTh TEOPETHUUYECKHE 3HAHUA, MU3YYWUTh O3Talbl OpraHU3aluu
00CIyXMBaHUS: TOJArOTOBUTENbHBIM, OCHOBHOH, 3aBepIIalOMIUNA. YMETb OCYILIECTBIIATH
MOJATOTOBKY TOPrOBBIX NMOMELIEHUH K OOCIYXKMBAaHHIO, a TAaKKe JIEeMOHCTPHPOBATH SJIEMEHTHI
oOciyxuBaHUs TocTeil B 3aine. Brnagerb MeTOAMKON CEpBUPOBKH CTOJIOB C y4yeTOM (hOpMBI U
BUJa OOCTY)XMBaHUS, DJIEMEHTAMH CYITECTUBHOTO CEpBHMCA, TEXHUKOM I0Ja4M pa3IMYHbIX
BUJIOB KYJIMHAPHOM MPOIYKIUH, IPEAJIOKEHUEM CUeTa

JlueBHas popma oOyueHus — 2 Jaca.

3aounas popma oOydeHust — 1 gac
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IIpakTuyeckoe 3ansaTue 14,15,
Bua 3ansitus: OTueTHbIN ceMuHap
Templ 3anaTuii: O0001IEeHUE TPOIACHHOTO MaTepraa
Conep:xaHue 3aHSITHIA:
1. YcBOeHHE CyTH U OCHOBHBIX ATAllOB OpraHU3aIMK 00CTy>KUBaHUS,
2. V3ydeHue NpUHLKIIOB KOPIIOPATUBHOM KYJIbTYPbl PECTOPaHA,
3. IIpuoOpereHne yMeHUH W HaBBIKOB 10 IpPUEMY 3aKa3a U IMOATOTOBUTEIBHON paboTe o
OpraHu3anui 0aHKETOB Pa3INYHBIX BUIOB,
4. IIpuoOpeTreHre yMEHUN U HABBIKOB 110 OPTaHU3aluU 00CTYKMBaHUS B 3aJI€ PECTOpaHa.
5. IlpoBeneHne KOHTPOIBHOM padboThl. K12.
Heap 3ansaTHil: yriyOlieHuWe, cuUcTeMaTHU3allus, 3aKpeIlUieHHe 3HAaHUM M0 JaHHOW TeMe,
MIPOBEJICHUE TEKYLIEH aTTECTAllH.
IIpakTHYeckne HABBIKH: 3aKPENUTh TEOPETHUUECKUE 3HAHMS, M3YUYUTh ATalbl OpPraHU3alUd
00CIyXUBaHUS: TOJArOTOBUTENbHBIM, OCHOBHOH, 3aBeplIAlOIIUNA. YMETb OCYILECTBIATD
MOJATOTOBKY TOPTOBBIX MOMEIICHUNH K OOCIY)XKMBAHHIO, a TaKXkKe JEMOHCTPUPOBATH SJIEMEHTHI
o0CITy)XKMBaHUSI TOCTeH B 3aie. BiajgeTh METOAMKOW CEPBUPOBKH CTOJOB C y4eTOM (OPMBI U
BUJa OOCITYXHBaHHS, DJIEMEHTAMH CYITECTHBHOTO CEepBHCA, TEXHHMKOW IOJAYU PA3TUYHBIX
BUJIOB KYJIMHAPHOU MPOAYKIIUH, IPEJIOKEHUEM CUETa

JlueBHas popma oOyueHus — 4 yaca.

3aounas Gopma oOyueHus — 1 gac

IIpakTnyeckoe 3ansiTue 16.
By npakTu4eckoro 3aHATHA: AKaJEMUYECKUIM CEMUHAP
Tembl 3ansaTHii: «MeHo. [IpUHIHNBI COCTaBICHHsS W IOCIENOBATEIBHOCTH PACIOJIOKEHUS
O6mon B MeHro. Buabl MeHto. Odopmienue MeHto. CoctaBieHue KapThl BUH. DYHKIUHU
COMEIIBE.
Conep:xaHue 3aHATHIL:
1. [TproOpereHne yMeHUI 1 HABBIKOB IO COCTABJICHUIO U O)OPMIIEHHIO MEHIO, KapThl BUH JJIs
TEMaTUYECKUX MEPOIPHUIATUI U CHEIHMATIBHBIX (POPM 00CTYKUBAHHUS.
2. O3HaKOMHUTH CTYJEHTOB C BUJaMH YCIYT (OCHOBHBIMH U JIOTIOJTHUTEIbHBIMU ) OKa3bIBAEMBIMU
IPEIIPUATHIMY TUTAHUS;
3. O3HaKOMHUTb C OCHOBHBIMHU (hOpMaMU U METOJaMH 00CITyKUBAHHUS;
Heas 3anaTHA: yriyOleHne, CHCTEMaTU3alUs, 3aKpEIUIEHUe 3HaHUH 110 TaHHOH TeMe.
IIpakTHYeckHe HABBIKM: YMEHHE NTPABUIILHO COCTABISATh MEHIO; TIOJITOTOBKA K IIIAHUPOBAHUIO
Y OPTaHU3ALMHU JEATEIBHOCTH KOJUIEKTHBA, PYKOBOJCTBY IIPOEKTAMU; Yy4aCTHIO B OpraHu3aluu
Y OCYILIECTBICHUH TEXHOJIOTHYECKOI0 MpoLecca MPOU3BOACTBA MPOIYKIIMH MUTAHHUS,
o0cCITy’)KUBaHUs TOTpeOUTENel; TPUMEHEHNE 3HAHUH) /1711 aHaIM3a pe3ysbTaToB eI TeIbHOCTH
(GYHKIIMOHAJIBHBIX MOJpPa3/IeIeHUN NPEANPUATUS TUTAHUS, YPOBHS OOCITYKUBAHUS
notpeOuTenei.

JlneBHas ¢popma oOyueHus — 2 yaca.

3aounas ¢popma oOyueHus — 1 yac

IMpakTuyeckoe 3ansaTue 17,18.

Bujx npakTudeckoro 3ansitusi: Pabora B ManbIxX rpymmax

Tembl 3aHATHIl: «XapaKTEPUCTUKA OTACIBHBIX BHUIOB MEHIO (CO CBOOOAHBIM BHIOOpPOM OO,
MEHIO KOMIUIEKCHBIX 3aBTPaKoB, 00e0B U YXMHOB). OCHOBHBIC MOJXOMABI K IJIAHHPOBAHHIO
MEHIO».

Conep:xaHue 3aHATHIA:
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1. IlpuoOpereHre yMEHUI 1 HABBIKOB IO COCTABJICHUIO ¥ OOPMIICHHIO MEHIO, KApThl BUH IS
TEMaTUYECKUX MEPONPHUITHIA U CHEIHATBLHBIX ()OPM OO0CTYKHBAHUSI.
2. O3HAaKOMHTH CTYICHTOB C BHJIaMH YCJIYT (OCHOBHBIMHU U JIOTIOJIHUTEIILHBIMHU ) OKa3bIBAEMBIMU
PEIPUATHSIME TUTAHUS;
3. O3HaKOMHUTH C OCHOBHBIMH (pOpMaMu ¥ METOAAMU OOCITYKUBAHHSI,
Heab 3anaTHSA: YTIyOIeHHE, CUCTEMATHU3AIINSI, 3aKPETIJICHIE 3HAHHA 110 TAHHOU TEME.
IIpakTHyecKkue HABBIKH: YMEHUE MPABIIILHO COCTABIIATH MEHIO; ITOITOTOBKA K IJIAHUPOBAHUIO
Y OpPTaHU3AIHH JEATSIILHOCTH KOJUIGKTHBA, PYKOBOJICTBY TPOEKTAMU; YUACTHIO B OpraHU3aI[uN
U OCYIIECTBJICHUN TEXHOJIOTHYECKOT0 TIpOoIiecca MPOU3BOCTBA IPOAYKIIMH TUTAHUS,
00CITy>)KMBaHUs TOTpeOUTENEH; MPUMEHEHNE 3HAHUHN JIJIS aHAJIM3a PEe3yIbTaTOB JIEATEIbHOCTH
(GYHKIMOHATBHBIX TOPA3ICIICHU IPEIIPUSATHUS TUTAHKSI, YPOBHS 00CITY>)KUBaHUS
norpedurenei.

JueBHas ¢popma oOyueHus — 4 yaca.

3aounas popma o0yuenus — CPC

IIpakTuyeckoe 3ansaTue 19.
Buja npakTudeckoro 3anstusi: Pabora B MaJIbIX rpymmax.
Tembl 3ansaTmii: «Opranuzanus oOCTyKuBaHUS B CTOJOBBIX U Oyderax. OOciyxuBaHHE B
pecropane. OcOOEHHOCTH MOaYH 3aKYCOK, OJIFO/1, HAITUTKOBY.
Conep:xkanue 3aHATHIL:
1. [TproOpeTeHne yMEHUHN M HABBIKOB IO COCTABIICHUIO U O(POPMIICHHIO MEHIO, KapThl BUH JIJISI
TEMaTHYECKUX MEPOMPHUITHIA U CHEHATBHBIX (HOPM OOCTYKHUBAHUSI.
2. O3HaKOMHTH CTYACHTOB C BUJAAMH YCIYT (OCHOBHBIMU U JTOTIOJHUTEIHHBIMH ) OKa3bIBAEMBIMHU
MPEINPUATHSIMY MUTAHUS;
3. O3HaKOMHUTBH C OCHOBHBIMH (pOpPMaMU U METOJaMHU OOCTy>KUBaHUS;
Heab 3ansaTus: yroyOneHne, CUCTeMaTU3aINs, 3aKpeTJIeHIe 3HAaHH 110 TaHHOU TeMe.
IIpakTuyeckue HABBIKH: YMCHHE IMPABHUIIBHO COCTABIISITH MEHIO; TIOJITOTOBKA K TUTAHUPOBAHHIO
Y OpTaHU3AlNU JeSTeIbHOCTH KOJUIEKTHBA, PYKOBOJCTBY IPOEKTAMU; YUACTHUIO B OpraHU3aINH
Y OCYIIECTBIECHUU TEXHOJOTUUYECKOTO MPOIlecca MPOU3BOACTBA MPOAYKIIUU TUTAHUS,
o0cyXKUBaHUS OTpeOUTENel; MPUMEHEHHE 3HAHUN I aHAIHM3a Pe3yJIbTaToOB AeATeIbHOCTH
(YHKIIMOHATBHBIX TTOPA3ICIICHIMA TPSAIPUATHS ITUTAHUS, YPOBHS 00CITYKUBAHUS
norpeduTenei.

JlueBHast popma oOyueHus — 2 yaca.

3aouHas ¢popma oOyudenus — 0,5 yac

IMpakTuueckoe 3ansaTue 20,21.

Buja npakTudeckoro 3ansitusi: OTUETHBIN ceMUHap.

Tembl 3ansiTHil: «POPMBI U METOABI OOCITYKUBaHUSI. MeTOAbl OOCITYKUBAHUS: «@ JI KapT», «a
napT», «rabiapAoT», IIBEACKUIH cTos, OyderHOoe obOcmyxkuBaHue» OO000IIEHHE H3Y4YEHHOI'O
MaTepHana.

Conep:xaHue 3aHATHIL:

1. [IproOpereHne yMeHu 1 HaBBIKOB MO COCTABIIEHUIO U O(POPMIIEHUIO MEHIO, KapThl BUH JJIS
TEMaTUYECKUX MEPOIPHUITUI U CHEIHATIBHBIX (POPM 00CTYKUBAHHUS.

2. O3HaKOMHUTb CTYJEHTOB C BUJAMH YCIYT (OCHOBHBIMH U JIOTIOJIHUTEIHHBIMHU ) OKa3bIBAEMbIMHU
NPEIIPUATHIMU TUTAHUS;

3. O3HaKOMUTH C OCHOBHBIMHU (hOpMaMH ¥ METOJAMH OOCTY>KUBAHUS;

4. KT3 TectupoBanue.

© PI'YTHUC



oy DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PTYTUC
i R YLIP]EX():IEHV[E BBICIIIETO OBPABO]%AHVI?I
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA N CEPBUCA» Aucm 98

Heanr 3ansiTusi: yriyOJjeHHWe, CHCTEMAaTH3alMs, 3aKpEIUICHWE 3HAHWK [0 JaHHOW TeMe,
IPOBE/ICHUE TEKYIIEH aTTeCTaIiH.
IIpakTHyecKkue HABBIKH: YMEHUE MPABIIILHO COCTABIIATH MEHIO; ITOTOTOBKA K IJIAHUPOBAHUIO
U OpraHHu3aluy JAEATEIbHOCTH KOJUIEKTHBA, PYKOBOACTBY IIPOEKTAMH; YYaCTHIO B OpraHU3alun
U OCYIIECTBJICHUU TEXHOJIOTHYECKOT0 TIpoIiecca MPOU3BOICTBA IPOAYKIIMH TUTAHUS,
00CITy>)KUBaHUs TOTpeOUTENEH; MPUMEHEHNE 3HAHUHN JIJIS1 aHAJIM3a PE3YyJIbTaTOB JIEATEIbHOCTH
(GYHKIMOHATBHBIX TOPA3ICIICHUI IPEIPUSATHUS TUTAHKSI, YPOBHS 00CITY>)KUBaHUS
norpedurenei.

JlueBHas gpopma oO0yueHus — 4 yaca.

3aounas gopma o0yuenus — 0,5 gac

IIpakTHyeckoe 3ansTHe 22.
Bua npakTuyeckux 3aHATHH: AKaJEMUYECKU CEMUHAP.
Tema 3ansatus:. «OOcmyxuBaHue oQHUIMAHTAMH U camooOchykuBaHue. Bribop dopmbl u
METOJIa OOCITY)KHBAHHSI B 3aBUCUMOCTH OT TUTIA M KJIACCA MPEATPUATHS TATAHHS.
Conep:xkanue 3aHATHUSA
1. Opranuzamusi mpoiiecca oOCTY)KUBaHUSI B peCTOpaHax pa3IUYHBIX KJIACCOB M KOHIIETIIIUMA
OCYIIIECTBIICHUS] PECTOPAHHOTO OM3HECa C YYeTOM CBOEH CHeI[UaIU3aIIiH.
2. OCHOBHBIE JIEMEHTBI OOCITYKUBaHUSI: BCTpEYa TOCTEH, pa3MEIICHUE UX B 3aJie, MPEIOKEHNE
MEHIO U KapThl BUH, allepUTUBA; IpUeM U 0pOpMIICHHE 3aKa3a, peKOMEHAAINH B BBIOOpE OO/ U
HANHUTKOB, yTOYHEHHE 3aKa3a, IOCEPBUPOBKA CTOJIa B COOTBETCTBHHU C 3aKa30M, Ilepeaaya 3aKasa
Ha MPOMU3BOJCTBO, M0J]a4a HATUTKOB, 3aKyCOK U OJIFOJI; pacueT ¢ FOCTIMU
Lesb 3aHATHA: CTIOCOOCTBOBATH (POPMHUPOBAHUIO 3HAHMI O (POpMaxX U MeTO/IaX 0OCITy)KUBaHUSI.
IIpakTuyeckue HaBBIKM: 3HATh OSTambl OpPraHU3alMU OOCIY)XHBAHHS: MOJATOTOBUTEIHHBIM,
OCHOBHOH, 3aBepmIalONIfii. YMETh OCYIIECTBISATh IOJTOTOBKY TOPrOBBIX MOMEIIEHUH K
00CITyXKMBaHUIO, a TaK)Ke JEMOHCTPUPOBATh JIEMEHTHI O0CIYKMBaHHs roctel B 3ane. BraneTsb
METOJIMKOH CEPBHPOBKH CTOJOB C ydeToM (opMBI W BHUAA OOCITY)KHBAHHS, DJJICMCHTAMHU
CYITECTUBHOTO CEpBHCA, TEXHUKOM TMOJa4Ml pa3INYHBIX BHUAOB KYJIWHAPHOW MPOAYKIIUH,
NPeIO’KEHUEM CUeTa.

JlHeBHas popma oOyueHus — 2 Jaca.

3aounas gopma o0yuenus — 0,5 gac

[IpakTuyeckoe 3ansaTue 23,24.

Bua npakruuyeckux 3aHATHH: Brie3gHoe 3ansTHE.

Tema 3ansiTusi. «OCOOEHHOCTHM OpraHu3aluu OOCTYKMBAHUS MAaCCOBBIX MEPOMPUSITUH.
Knaccudukanmst ux, xparkas xapaktepuctuka. [Ipwem 3akaza, MOATOTOBKAa K IPOBEICHHIO
MacCOBOT'O MEPOMPHSITHSI, 00CTyKUBAHUEY.

Conep:xxaHue 3aHSITUSA:

1. Opranmzanus mpoiiecca OOCTYKUBaHHUS B PECTOpaHAX PA3IMYHBIX KJIACCOB M KOHIIETIIHIA
OCYIIECTBIIEHUS PECTOPAHHOTO OM3HECA C YUETOM CBOEH CIeIUaTnu3aIliH.

2. OCHOBHBIE dJIEMEHTHI 00CTYKUBaHUs: BCTPEUA TOCTEH, pa3MeIIeHHE UX B 3aJIe, MPEITI0KEHUE
MEHIO ¥ KapThl BUH, allepUTHUBA; TIPHEM U 0OpMIIEHHE 3aKa3a, PEKOMEHIalluK B BEIOOpE OJt01 1
HaIMTKOB, YTOYHEHHUE 3aKa3a, JIOCEPBUPOBKA CTOJIa B COOTBETCTBUHU C 3aKa30M, Nepeiaya 3akas3a
Ha IPOU3BOCTBO, MO]a4a HAMMTKOB, 3aKyCOK U OJIFOJI; pacueT ¢ TOCTIMHU

Heab 3aHaTHSA: CIIOCOOCTBOBATH (DOPMHUPOBAHUIO 3HAHUH 0 (POpPMAX M METOAAX OOCITY)KHBAHHUS.
I[IpakTHyeckne HABBIKM: 3HATh OTalbl OPraHU3AlMH OOCTYKWUBAHMS: TMOATOTOBUTEIHHBIM,
OCHOBHOM, 3aBepIIalOUIMi. YMETh OCYIIECTBIATh MOJTOTOBKY TOPrOBBIX TOMEIIEHUH K
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00CITy’)KNBaHUIO, & TAK)KE JIEMOHCTPUPOBATH 3JIEMEHTHI 00CITy)KMBaHUs TOCcTel B 3aie. Bianers
METOJMKOH CEPBUPOBKH CTOJOB C ydeToM (opMbl W BHUAA OOCTYKHUBAaHHUS, DIIEMEHTAMHU
CYITECTHBHOTO CEPBHCA, TEXHUKOW TOJAaYdl PA3JIMYHBIX BHJIOB KYJWHAPHOW IPOIYKIIHH,
IPeIOKEHUEM CUeTa.

JlueBHas gpopma oOyueHus — 4 yaca.

3aounas gopma o0yuenus — CPC

IIpakTuyeckoe 3ansaTue 25.
Bua npakTuyeckux 3aHATHH. AKaJEMUYECKUN CEMUHAP.
Tema 3anaTusi: «Oco0eHHOCTH O0CTY)XMBaHUS OTAEIBHBIX BUIOB OaHkeToB. CrienuaibHbIC
dbopmbl oOcimyxuBaHusl (JlaHuu, OpaHuun W T.1.) Opranuzarust OoOCTY)KHBAHHUS CBaJCOHBIX
0aHKETOB, TEMATUYECKUX BeUepoB H T.1. OOLIECTBEHHOE TUTAHUE TUTIA «KEHTEPHHT.
Conep:kanue 3aHATHUS
1. Opranuzamusi mpoiiecca oOCTY)KUBaHUSI B peCcTOpaHax pa3IUYHBIX KJIACCOB M KOHIIETIIIUMA
OCYIIIECTBIICHUS] PECTOPAHHOTO OM3HECa C YYeTOM CBOEH CIeI[UaIU3aIIiH.
2. OCHOBHBIE JIEMEHTBI OOCITYKUBaHUS: BCTpEUa TOCTEH, pa3MEeIlICeHUE X B 3aJie, MPEIOKEHUE
MEHIO U KapThl BUH, allepUTUBA; TpUeM U 0pOpMIICHHE 3aKa3a, peKOMEHAAINH B BBIOOpE OO U
HAIIUTKOB, YTOUHEHHUE 3aKa3a, JOCEPBUPOBKA CTOJIA B COOTBETCTBUH C 3aKa30M, Ilepeiaya 3aKas3a
Ha MPOU3BOJCTBO, M0J]a4a HATUTKOB, 3aKYCOK U OJIFOJI; pacueT ¢ roCTAMU
Lesb 3aHATHA: CTIOCOOCTBOBATH (POPMHUPOBAHUIO 3HAHMI O (POpMax U MeTo/1aX 0OCITy)KUBaHUSI.
IIpakTuyeckne HaBbIKM: 3HATh OSTalbl OpPraHU3alUU OOCIY)XHUBAHMS: TMOATOTOBUTEIHHBIM,
OCHOBHOHM, 3aBEpIIAIONINA. YMETh OCYHIECTBISATh IIOATOTOBKY TOPTOBBIX ITOMEIICHHH K
00CTyXKMBaHUIO, a TAK)KE JEMOHCTPUPOBATh JIEMEHTHI 00CIy)KMBaHHs roctel B 3ane. BianeTs
METOJMKOH CEPBHUPOBKM CTOJIOB C y4eToM (OpMBI W BHAA OOCITY)KMBAHHS, DIIEMEHTaMHU
CYITECTHBHOTO CEpBHCA, TEXHUKOM TMOJa4ll pa3INYHBIX BHUAOB KYJIWHAPHOW MPOAYKIIUH,
NPEJJIOKEHUEM CUETA.

JlHeBHas ¢popma oOyueHus — 2 Jaca.

3aounas popma o0yuenusi — CPC

[IpakTuyeckoe 3ansaTue 26,27.
Bua npakTuyeckux 3aHATHH: AKaJIEMUYECKU CEMUHAP.
Tema 3ansaTus: «O6001I€HNE U3YUEHHOTO MaTepraa.
Conep:xxanue 3aHATHUSA:
1. Opranusanus npouecca OOCIY)KHBAaHUS B PECTOPAHAX PA3JIMUHBIX KJIACCOB M KOHIIETIUHA
OCYIIIECTBJIEHUS] PECTOPAHHOTO OM3HECA C YUETOM CBOEH CHelUaIn3aliH.
2. OCHOBHBIE 3JIEMEHTBI 00CITY>)KHBaHUS: BCTpeUa rocTeil, pa3melieHie ux B 3aje, MpeloKeHne
MEHIO U KapThl BUH, allepUTUBA; MIpHeM U 0(OpMIICHHE 3aKa3a, PeKOMEHAIMH B BEIOOpe 0101 U
HAIIMTKOB, YTOUHEHHUE 3aKa3a, JOCEPBUPOBKA CTOJIA B COOTBETCTBUH C 3aKa30M, Ilepe/iaya 3aKas3a
Ha MPOMU3BOJICTBO, 10J]a4a HATUTKOB, 3aKyCOK U OJIFOJI; pacyeT ¢ roCTAMU
3. 3ammTa rpynnoBsIx NpoekToB. KT 4.
Leab 3aHATHA: CITIOCOOCTBOBATH (POPMHUPOBAHUIO 3HAHUH O (hOpPMax U METO/IaX OOCITyKUBAHHUS.
IIpakTHyeckue HaBBIKM: 3HATh OSTalbl OpPraHU3alMU OOCIY)KMBAHHS: IOATOTOBHTEIbHBIMH,
OCHOBHOM, 3aBeplalonivii. YMeThb OCYIIECTBIATh MOJITOTOBKY TOPTOBBIX IOMELIEHUH K
00CITy’)KMBaHHIO, a TaK)Ke JIEMOHCTPUPOBATH 3JIEMEHTHI 00CITy)KHBaHUsS rocTeil B 3ane. Brnagers
METOJIMKON CEpBUPOBKU CTOJOB C ydyeToM (opMbl U BHAA OOCTYKHMBAHHUSA, DJIEMEHTaAMU
CYITECTUBHOIO CEpBHCA, TEXHUKOM IOJAa4M pa3IM4YHBIX BHUAOB KYyJWHApHOH MNPOAYKLHH,
MPEIOKEHUEM CUETA.

JlueBHas popma oOyueHus — 4 Jaca.
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3aounas popma obyuenus — 0,5 yac.

Cemectp 6 /7

IIpakTuyeckoe 3ansaTue 1,2.
Bua npakTuyeckoro 3aHATUA: AKaJEMUYECKUNA CEMUHAP
Tema 3ausaTusi: «OCHOBHbIC HOPMATHBHBIC OKYMEHTHI, PETYIUPYIONIUE OTHOIICHHS MEXKITY
NOTPEOUTENSIMU U IPEANIPUATUSIMU OOIIECTBEHHOTO TUTAHUSD)
Conep:xaHue 3aHATHSA:
1. U3yyeHne OCHOBHBIX HOPMATHBHBIX JOKYMEHTOB, PETyJIHUPYIOIIUE OTHOLICHUS MEXIY
MOTPEOUTENSIMU U IPEATPUATUSIMU OOIIECTBEHHOTO TTUTAHHUS.
[IpakTuyeckne HABBIKM: HMETh I[IPEACTaBICHHE O IIpaBax MOTpedUTeNneil u mpaBax
NPEIIPUATHA MMUTAHUS; O KOPIOPATUBHOW KYJIbTYpe MPEANPUATHNA OOIIECTBEHHOTO MUTAHUS;
3HaThb OCHOBHBIE HOPMATHUBHBIE JOKYMEHTBI, DPETyJUPYIOLIME  OTHOIICHUS  MEXAY
MOTPEOUTEIISIMU | TIPEATPUATHEM OOIIECTBEHHOTO IMUTAHUS;

JlueBHas Gpopma oOyuyeHus — 4 yaca.

3aounas Gopma oOyuenus — 0,5 gac.

IIpakTHyeckoe 3ansTHe 3.
Bua npakTudeckoro 3ansitusi: CeMUHap-IucInyT
Tema 3anaTusa: «[IpaBa norpedurens. Ilopsaok okasanus ycnyr. KopnopaTtuBHas KynbTypa B
chepe oOIIECTBEHHOTO TUTAHMS.»
Conep:xxaHue 3aHATHSA:
1. IIpaBa notrpeduTesns. Ilopsiok oka3aHus yciyr.
IIpakTHyeckHe HABBIKM: WMETh NPEICTABICHUE O TMIpaBax IOTpeduTeNell M mpaBax
OPEANpUATHA MUTAHUSA; O KOPIOPATHUBHON KyJIbTYpe HPEANPHUSATHH OOLIECTBEHHOIO MHUTAHUS;
3HaTh  OCHOBHBIE HOPMATHUBHBIC JIOKYMEHTBI, pETYJIUPYIOIIME  OTHOIICHHS  MEXIY
HOTPEOUTENAMH U IPEANPUATHEM OOIIECTBEHHOTO MUTaHUS;

JueBHas ¢popma oOydeHus — 2 qaca.

3aounas ¢popma oOyuenus — 0,5 gac.

IIpakTuyeckoe 3anstue 4,5.
Buja npakTuyeckoro 3aHATHA: AKaJeMUYECKUI CEMUHAP
Tema 3ansarus: «[lokazaTtenu M OLEHKU KYJIbTYPbl OOCIYXXMBAaHUS MPEANPHUITUHN
oOuiecTBeHHOro nuTaHus. OnpeneneHue ypoBHS KauecTBa 00CITY)KMBaHHUSL.»
Conep:xaHue 3aHATHSA:
1. W3yuyeHHe OCHOBHBIX HOPMATHBHBIX JOKYMEHTOB, PETYJIHUPYIOIIME OTHOLICHUS MEXIY
HOTPEOUTENAMH U NPEANPUATUSIMU OOIIECTBEHHOTO MUTAHMUS.
2. IlpaBa notpedurens. [Topsimok okazaHus yCiIyr.
3. Onpenenenue ypoBHS KadecTBa 0OCITYKUBAHHUS.
I[IpakTuyeckHe HABBIKM: HMETh [IPEACTaBICHHE O IIpaBax MOTpeduTeNneil u mpasax
OPENpUATHA MUTAHUSA; O KOPIOPATHUBHON KyJIbTYpe HPEANPHUSATHIH OOIIECTBEHHOTO MHUTAaHUS;
3HaThb OCHOBHBIE HOPMATHUBHbIE JIOKYMEHTBI, PpEryJUPYIOUIME  OTHOLIEHUS  MEXIy
NOTPEOUTENAMH U IPEANPHUATHEM OOIIECTBEHHOTO MUTAHMS;

JlueBHas popma oOyueHus — 4 yaca.

3aounas ¢popma oOyuenust — CPC yac.

IIpakTHyeckoe 3ansTHE 6.
Bua npakTnueckoro 3aHTUs: AKaJeMUUECKUid ceMuHap, TecTupoBanue
Tema 3ansaTus: O6061meHne npoinenHoro marepuaia, KT 1.
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Conep:kanue 3aHATHUS
1. M3ydyeHwe OCHOBHBIX HOPMATHBHBIX JOKYMEHTOB, PETYIHPYIOIIAE OTHOLICHUS MEXIY
NOTPEOUTENSIMU U MPEATNPUATUIMU OOIIECTBEHHOTO TUTAHMUS.
2. IlpaBa notpedurens. [lopsiiok okazaHus yciyr.
3. Onpenenenue ypoBHsS KauecTBa 00CTyKUBaHUS.
I[IpakTuyeckHe HABBIKM: UWMETh [MIPEJACTABICHHWE O TIpaBax MOTpeOHWTEeNell U mpaBax
OPEINPUATHI MUTAaHUS; O KOPIOPATUBHOM KYJIbType MPEANpPUATHN OOLIECTBEHHOIO MUTAHUS;
3HaTh OCHOBHBIE HOPMATHBHBIC JOKYMEHTBI, PETYJUPYIONIUE  OTHOIICHUS  MEXIY
NOTPEOUTENSIMU U MIPEATIPUATUEM OOIIECTBEHHOTO MUTAHNUS;

JlueBHas popma oOyueHus — 2 Jaca.

3aounas popma oOyueHus — 1 gac.

IIpakTu4yeckoe 3ansaTue 7,8.
Bua npakTudeckoro 3ansitusi: CeMuHap-TUCITyT
Tema 3anaTusi: «DopMbl 00CITYy)XHBaHUS M UX XapakrepucTuka. COBpeMEHHbIE BUJbI YCIYT.
[Tonstue «meton oOcmyxuBaHusi. OCHOBHBIE METOJBI OOCTY)KMBAHUS M HUX XapaKTEPUCTHUKA.
Mertoabl 06caykMBaHUs IO CIOCO0Y U (OpME pacyeTar.
Conep:xkaHue 3aHATHA. XapaKTEPUCTUKA DIIEMEHTOB O0CITYKHUBAHHS U MX TTOCJIEA0BATEILHOCTb.
IIpakTHyecKHe HABBIKM: UMETh IIPEJCTABICHUE 00 OCHOBHBIX 3JIEMEHTaX 00CITY)KUBAaHUS, UX
MOCJIEIOBATEIIBHOCTH;
3HATh NPaBUJIa OCHOBHBIX 3JIEMEHTOB 00CITYKUBAHHUS;
YMETh TPUMEHSITH Ha MPAKTHKE MTPABHUJIa OCHOBHBIX 3JIEMEHTOB O0OCITY)KHBaHUS TIOCETUTEINICH
pecTopaHoB (BCTpeuaTh MOCETUTENIEH B TOPIrOBOM 3ajie, CONIPOBOXKIATh JI0 CTOJIMKA, IIPeAJiaraTh
MEHIO M KapTy BHH, IPUHUMATh 3aKa3, IPOU3BOIUTH PACUET C IIOCETUTENISIMHU ). UMETh
IpeJCTaBIeHNE O OCHOBHBIX METOAAX Mojaayn 0o B Poccun u 3a pyoexom;
3HaTh 0COOEHHOCTU METOOB noaauu 0o B Poccun u 3a pydexowm;
yYMETh NPUMEHSTh Ha MPaKTHKE ITPaBUiIa OCHOBHBIX METOJIOB MOAAa4YH OJIt0]1 TPH 00CTYKMUBAHUU
IIOCETUTENIEU PECTOPAHOB.

JlHeBHas ¢popma oOyueHus — 4 Jaca.

3aounas popma oOyueHus — 1 gac.

IIpakTnyeckoe 3ansTue 9.
Bua npakTu4eckoro 3aHsTHsA. AKaJIeMUYEeCKUN ceMUHap
Tema 3ansaTusi: «OCHOBHBIE 3JIEMEHTHI OOCTYKUBAHUS»
Conep:xkanue 3aHATHA. XapaKTEPUCTUKA JIEMEHTOB O0CITYXMUBaHHS U MX MOCIIE0BATEIbHOCTb.
[IpaBuna pesepBupoBaHusi croiuka. Bcerpeua moceruteneit. Ilomaua MeHIO M KapThl BHH.
[TpaBuna mpuema 3akasa. [lepenaua 3akasza Ha npousBoAcTBO. [loaroToBKa K 00CITY)KHBaHUIO.
IIpakTHYyeckHne HABBIKM: UMETh IIPEJCTaBI€HNE 00 OCHOBHBIX AJIEMEHTaX 00CITyKUBaHUS, UX
MI0CJIE0BATENBHOCTH;
3HATh MIPaBHJIa OCHOBHBIX AJIEMEHTOB OOCITYKUBAHMUS;
yYMETh MPUMEHSTh Ha MPaKTHKeE MTPaBUIIa OCHOBHBIX 3JIEMEHTOB OOCITY)KHBaHUS TIOCETUTEIIEH
pecTopaHoB (BCTpeyaTh IOCETUTENIEH B TOPIOBOM 3aJI€, CONPOBOXKIATh O CTOJIMKA, IPEJIaraTh
MEHIO U KapTy BUH, IPUHUMATh 3aKa3, IPOU3BOIUTH PacyeT ¢ MOCETUTENSIMHU ). UMETh
IpEeCTaBICHNE O OCHOBHBIX METOAAX Moaaun om0 B Poccuu u 3a pyoexom;
3HaTh 0COOEHHOCTH METOAOB Toauu 01101 B Poccuu u 3a pybexom;
YMETh TIPUMEHSITh Ha MPAKTHKE MMPAaBHJIa OCHOBHBIX METOJIOB IOIa4H OJIFO]] TPH 00CTY)KUBaHUU
IIOCETUTEJIEU PECTOPAHOB.

JlueBHast popma oOyuyeHus — 2 yaca.

3aounas ¢popma oOyueHus — 1 gac.
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IIpakTuyeckoe 3ansitue 10,11
Bux npakTH4eckoro 3aHATHSA: AKaJeMHUYECKHd CEMUHAp, TPE3CHTAllUs pPe3yIbTaToB
WH/IMBUYAJIbHBIX 331aHUH.
Tema 3ansaTus: «Metoasl momauu Omrof wid BUABl cepBuca B Poccuum u 3a pyOeskom
(bpanIy3CKHif METO, aHTTTUHCKHI METOI, EBPOIIEUCKUI METO, PyCCKUi MeToa U gueridon)»
Conepxxanue 3ansatusi: OCHOBHBIE METOABI Mojadu O B Poccum M MX XapaKTepUCTHKA
(bpanIy3cKHii METOM, aHTJIMHCKUA METOM, €BPONEHCKHI METOJ, PyCCKUi MeToa u gueridon).
3apyOexHble BHIBI cepBUca, uX xapakrepuctuka. KT 2 mpeseHTammsi pe3ynbTaToB
WH/IMBUYaJIbHBIX 331aHUH.
IIpakTHyeckue HABBIKH: UMETh IIPEJICTABICHUE 00 OCHOBHBIX JIEMEHTaX 00CITy)KUBaHUS, UX
MOCJICIOBATEIIBHOCTH;
3HATh MPABUJIA OCHOBHBIX JICMEHTOB OOCITY)KHBaHUS;
YMETh IIPUMEHSITh Ha MPAKTHKE MTPaBHJIa OCHOBHBIX 3JIEMEHTOB 00CITY)KUBaHUSI TIOCETUTEIICH
pecTopaHoB (BCTpeYaTh MOCETUTENIEH B TOPTOBOM 3aJie, COIPOBOXKIATH JI0 CTOJIHMKA, IPeIaraTh
MEHIO M KapTy BHH, IPUHUMATh 3aKa3, IPOU3BOUTH PACUYET C MIOCETUTENISIMHU ). HIMETh
IpeCTaBICHNE O OCHOBHBIX METOAAX Mmoaa4n 0o B Poccun u 3a pyoexom;
3HaTh OCOOCHHOCTH METOJIOB Toauu Oroa B Poccuu u 3a pydexom;
YMETh MPUMEHSTH Ha MMPAKTUKE MIPABHIIA OCHOBHBIX METOJIOB TOJJa4X OJIFO]T TP 00CTY)KUBAHUHU
MIOCETHUTEJICH PECTOPAHOB.

JlaeBHas popma oOyueHus — 4 Jaca.

3aounas popma obydyenus — 1 gac.

IIpakTuyeckoe 3ansTue 12.
Bua npakTudeckoro 3ansitus: CeMuHap-TUCITyT
Tema 3ansaTus: «[IpaBuia mogaun XoJ0JHBIX OJIFOJ U 3aKYCOK»
Conep:xanue 3anatusi: [locyna ams momadd XOJOMHBIX ONIOJ M 3aKycOK. MeToapl mojayu
XOJIOAHBIX OroA M 3akycok. IIpaBuia mogayn OJHOKOMIIOHEHTHBIX M MHOTOKOMIIOHEHTHBIX
om0z, 3akycok. [IpaBuia momaym XOJOAHBIX OO, 3aKYCOK B CaJlaTHHKaX (TIOBCEIHEBHOE U
6aHkeTHOE oOciyxuBaHue). [IpaBuiia mogauu XoJ0JHBIX OJII0]1, 3aKYCOK B KpeMaHKaXx.
IIpakTHyecKkHe HaBBIKH: MMETh TPEACTABICHHE: O TPABWIAX TOJAYd XOJOAHBIX OO U
3aKYCOK;
3HATh: OCOOCHHOCTH TMOJIA4M XOJIOJHBIX OJFO/ M 3aKyCOK, IPaBUia MOAaYl OJHOKOMIIOHEHTHBIX
¥ MHOTOKOMITOHEHTHBIX OJII0]1; TIepeueHb MOCY/bl UCIIOJIb3YEMOH ISl T01a4M XOJIOAHBIX OO U
3aKYCOK;
yMeTh: MPHUMEHATh Ha IMpaKTHKe TIpaBWia IOJa4M XOJIOJHBIX OJIIOJ W 3aKyCOK IpHu
00CITy’)KUBaHUH TTOCETUTEJICH PECTOPAHOB. UMETh MPEICTABICHHUE: O TPABUIIAX MOJAYH TOPTINX
3aKYCOK;

JlueBHast popma oOyuyeHus — 2 yaca.

3aounas ¢popma oOyueHus — 1 gac.

IIpakTuueckoe 3ansaTue 13,14.

Bua npakTuuyeckoro 3aHITUA. AKaJEMAYECKUNA CEMUHAP.

Tema 3ansitusi: «[IpaBuna mogauu ropsiaux 3akycok. [IpaBuiia momaun BTOPBIX TOPSYHX OO
IIpaBuna nomauu CyrmoBy.

Conep:xanue 3anaTus: [locyna nius mojgaum ropsyux 3aKycok. MeToabl MOJayu TOPSiUYUX
3akycok. [IpaBuia momaun ropsiunx 3aKycok B KOKOTHHIIAX. [IpaBuia momaum ropsgunx 3aKycoK
B KOKWJbHUIAX. [IpaBuia mojgaum ropsyux 3aKyCOK B MOPLHUOHHBIX CKOBOPOJAKAX, B KpOHIIAX.
[Tocyna st mogaum cynoB. Metoabl mogauu cynoB. IIpaBwia momauud mpo3pavyHbIX CYNoOB U
CyNnoB — Miope (MHAMBUAYaJIbHas MoJaya U Ha rpymnmy rocrei). [IpaBuia nogaun 3anpaBoOYHBIX

© PI'YTHUC



oy DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PTYTUC
i R YLIP]EX():IEHV[E BBICIIIETO OBPABO]%AHVI?I
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA N CEPBUCA» Aucm 103

CymnoB (MHAMBUAYalbHAS MOJa4a U Ha Tpymiy rocteil). [IpaBuia nogaun HalMOHAIBHBIX CYIIOB.
[TpaBuia mogaun XoyoAHBIX cymnoB. IlpaBuia momaun crnaakux cynos. Ilocyna u mpuGopsl ams
M0JIa4¥l BTOPBIX ropsuux 0t01. MeTo bl MoJjauu BTOPBIX Topsiunx 0o OcoOeHHOCTH Mogauu
COYCOB KO BTOPBIM TOPSIYUM OJIFO/1aM.
IIpakTnyeckne HABBIKM:
3HATh: OCOOCHHOCTHU TO/Ia4M TOPSYMX 3aKYCOK, IEpeUeHb MOCYAbl MCHOIB3YEMOM Ui MOAAYH
rOpsSYMX 3aKYCOK; IIPaBUJIa OJrOTOBKY MOCYAbI 7Sl IOJJa4X FOPSYHUX 3aKYCOK;
yMETh: TMPHUMEHATh HAa NPAKTUKE IpaBWia MOJAYd TOPSYUX 3aKyCOK MpHU OOCITY)KMBAHUU
MOCETUTENICH PECTOPAHOB. UMETh MpEACTaBIEHUE: 00 0COOEHHOCTSIX MO/Ia4yH CYIIOB;
3HATh: MpaBWia MOJAYM CYNOB (MHIUBUAyaJbHAs MOAada M Ha TPYIIY TOCTeil); BO3ZMOXKHBIC
METO/IbI [10/Ia4YH CYIIOB.
yYMETh: NMPHUMEHSATh HAa MPAKTUKE IMpaBHia IMOAA4YH CYINOB NpPHU OOCITY)KMBAaHWUU TOCETHTENEH
PECTOPaHOB.
UMETb MPECTaBICHUE: 00 OCOOEHHOCTSIX TOJaud BTOPHIX TOPIYNX OO,
3HATh: MIPaBUJIa MOJIaYHM BTOPBIX rOpsAYnX Oyro/1 (MHAWBHyalbHAS TI0J]a4ya U Ha TPYIITY rocTei);
YMETh: MPUMEHATh Ha MPAKTUKE MpaBHJIa MOJa4d BTOPBIX TOPSYUX OO MPH OOCITYKUBAHUU
MOCETUTENICH PECTOPAHOB.

JlaeBHas popma oOyueHus — 4 Jaca.

3aounas popma obyuyenus — CPC.

IIpakTuyeckoe 3ansaTue 15.
Bua npakTudeckoro 3ansitus: CeMuHap-TUCITYT
Tema 3ansaTus: «[IpaBuia nonaun ciaakux OO,
Conep:xanue 3ausatusa: [locyna mis nomgaun cnagkux Oiron. MeToabl mojgadyu CIagKuxX OJFOI.
[TpaBuna momayu XONOAHBIX CIAIKUX ONON (MHAWBUIYyaldbHas MOJada W Ha TPYIIY TOCTEH).
[TpaBuia momaum TOpsYMX CIAAKUX 00 (MHIMBUAYabHAS 110/1a49a U Ha TPYIITY TOCTEH).
IIpakTHYeckre HABBIKM:
UMETh MpejcTaBiIeHuE: 00 0COOCHHOCTSX T0IaYH CJIAJIKUX OO
3HaTh: MPaBUIIA MOAYH CIAAKUX 0o/ (MHAUBHIyallbHAS TI0/1a4ya U Ha TPYIITY rOCcTei);
yMETh: TPHUMEHATh Ha TMpPaKTHKE MpaBHia TOJAYM CIHAgKAX OJ0J TpHU OOCITYKHUBAHUU
HOCETUTENeH PECTOPAHOB.

JlueBHast popma oOyueHus — 2 yaca.

3aouHnas ¢popma oOyuenus — 0,5 gaca.

IIpakTuyeckoe 3ansaTue 16,17.
Bua npakTuyeckoro 3aHITUA: AKaJEMAYECKUNA CEMUHAP.
Tema 3ansaTus: «[IpaBuiia nogauu ropssunx HaUTKOBY.
Conep:xanue 3austus: [locyma mis momaum ropsumx HanmuTkoB. [IpaBmima momaum kode
aMepUKaHo, dcIpecco, Kode Mmo-BeHCkH, kode mo-BapiiaBcku, kKode mo-Typenku, kode riscce,
ko(e marre. [IpaBwia mogaum yas (MHAMBHUAYyalbHAs Mojada W Ha rpymnmy rocteit). [IpaBuna
MO/auM Kakao M ropsiuero moKoaaaa.
IIpakTnyeckne HABbIKM:
UMETH TMPEJICTaBlIeHNE: 00 0OCOOCHHOCTSIX MOIa4H TOPSYNX HATUTKOB;
3HATh: MPABWJIA MMOJAYH TOPSUYNX HATUTKOB (MHIWBUIyAJIbHAS T0/1a4a ¥ Ha TPYIITY TOCTEH);
YMETh: IPUMEHATH Ha MPAKTUKE MpaBuja Mo1ayu TOPsTYMX HAIIUTKOB.

JlueBHast popma o0yueHus — 4 yaca.

3aounas ¢popma oOyuenust — CPC

IIpakTHyeckoe 3ansiTue 18.
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Bua npakTnyeckoro 3aHATUA: AKaJeMUYECKUd ceMuHap, TecTupoBaHue.

Tema 3ansiTus: O600menne npoigeHHoro Marepuaia. «l[IpaBuna mogaum XOJIOAHBIX OMION U
3akycok. [IpaBuina nogauum ropsiuux 3akycok. IIpaBuna nopauu BTopbix ropsuux omrox I[Ipasuia
nojauu cynos. [lpaBuna nogaun cnaakux 6mox. [IpaBuina nogaun ropsyux HaMUTKOB.)
Copnep:xkanue 3ansatusi: Ilocyna ans monauu XoJIONHBIX OJIFOJ M 3aKycOoK. Meronabl mojauu
XOJIOAHBIX ONroA M 3akycok. llpaBmia momayu OJHOKOMITOHEHTHBIX M MHOTOKOMIIOHEHTHBIX
6sro7, 3akycok. IIpaBuna momaum XoJOAHBIX OJIFOA, 3aKYCOK B CaJlaTHMKaX (TIOBCEIHEBHOE U
O6anketHoe oOciykuBanue). [IpaBuia mogayn XOJIOAHBIX OO, 3aKyCOK B KpemaHkax. Ilocyna
JUId TIOAAYd TOpsiYMX 3aKycOK. MeToJbl mojayu ropsiuux 3akycok. IIpaBuiia mopauum ropsumx
3aKycOK B KOKOoTHuIaX. [IpaBuia nmogaum ropsuux 3akycok B KOKWibHHMIAX. [IpaBmiia nmomaum
ropsiuMX 3aKyCOK B IOPIMOHHBIX CKOBOpOZAKax, B KpoHmax. Ilocyma juist momauum Cymnos.
Metonel mnomaunm cynoB. [lpaBuna mnomauum mpo3padyHbIX CYHNOB M CYNOB — IIOPE
(MHOMBHMIyadbHAs NoJaya M Ha rpymnmy rocreif). IlpaBuia momayn 3ampaBOYHBIX CYIIOB
(uHIuMBUOyadbHAs ToJada M Ha Tpymnmy rocreit). [IpaBuia momayn HaMOHAIBHBIX CYIOB.
[TpaBuia nogaun XosoaHbIX cynoB. IlpaBuna nogaun cnaakux cynos. Ilocyna u nmpuGops! ans
[10J1a4¥ BTOPBIX ropsuux 0t01. MeTo bl mojjaun BTOPBIX Topsiunx 0o OcoOeHHOCTH MMoAauu
COYCOB KO BTOpbIM ropsuum Omonam. [locyna mis nojaum cinankux Onron. Meronsl mojgauu
crnagkux Omroa. IIpaBuia mojgauM XOJNOAHBIX CIIAAKUX Oiro (MHAMBUAYajbHAs IojJaya U Ha
rpynny rocreif). IlpaBuia mogaum ropsuumx ciagkux Or0f (MHAMBUAYyallbHAs IOjJada U Ha
rpymmy rocreid). [locyna as momaum ropsumx HanuTkoB. [IpaBuia mojgaum kode amepukaHo,
acmpecco, kode mo-BeHckH, Kode mo-BapiIaBcKu, Kode mo-Typeuku, kode riuscce, kode naTTe.
[TpaBuiia nosauu vas (MHAMBUAYalbHAs 0Ja4ya U Ha rpynmy rocrei). [IpaBuia nogaun kakao u
ropsiuero mokojaja.

KT 3 - rectupoBanue.

IIpakTHyecKkHe HaBBIKH: MMETh NPEACTABICHHE: O MPABWIIAX MOJAud XOJOAHBIX ONIOJ U
3aKyCOK;

3HaTh: OCOOCHHOCTH IM0JIa4M XOJIOJHBIX OJII0A M 3aKyCOK, ITPaBUiIa MOJaud OJTHOKOMIIOHEHTHBIX
Y MHOTOKOMITOHEHTHBIX OJII0J1; TepeueHb NOCYAbl UCTIOIb3YEMOM /ISl I0JIa4M XOJIOAHBIX Ot U
3aKyCOK;

yMEThb: MPUMEHSITh Ha MPaKTUKE NpaBWIa TMOJAud XOJIOAHBIX OJIIOJI M 3aKyCOK Ipu
00CITy’)KUBaHUH MOCETUTEIEH PECTOPAHOB. UMETh MpPEJICTaBIEHUE: O MPaBUJIaX MOAAYH TOPSYUX
3aKyCOK;

3HaTh: OCOOEHHOCTHU IOJIa4M TOPSYMX 3aKYCOK, MepeueHb MOCY/bl UCIOIb3yeMON JUIsl MoJauu
ropsiYMX 3aKyCOK; IIPaBUJIa OJrOTOBKHU MOCY/IbI ISl IOJa4M FOPSYHMX 3aKYCOK;

yMeTh: MPHUMEHATh Ha NPAaKTUKE MpaBHJa MOJAYM TOPSYMUX 3aKyCOK IpH OOCITy>KUBAHHH
MOCETUTENIEH PECTOPAHOB. UMEThH MPEACTaBIEHUE: 00 0COOEHHOCTSIX M0/Ia4M CYTIOB;

3HaTh: MpaBUia MOJAYM CYNOB (MHIMBHUAYyaJbHAsl MOJada U Ha TPYIIY TocTeil); BO3MOKHBIE
METO/IbI [T0/1aYH CYIIOB.

yMeTh: NMPUMEHATh Ha MPAKTUKE IpaBHia MOAAYH CYNOB INPH OOCITYKHUBAaHUM IMOCETUTEEH
PECTOPAHOB.

UMETb MpeCTaBIeHUEe: 00 OCOOEHHOCTSIX MOJaul BTOPIX TOPAYNX OO,

3HATh: MIpaBWJIa MOJIaYM BTOPHIX ropsYnX Ot0]1 (MHAMBUyajdbHAs M0Jja4ya U Ha TPYIIy rocrei);
yMETh: NMPUMEHATh Ha MPaKTUKE MpaBHJa MOJaud BTOPBIX TOPSUUX OO MpU OOCITYKHBAaHUH
MTOCETUTEJIEN PECTOPAHOB.

UMETb Mpe/CTaBIeHNnEe: 00 OCOOCHHOCTSIX MOAAYM CHAaIKUX OO

3HATh: MIpaBUJIa MOJIa4M CIaJKUX OJt0]1 (MHIMBUyadbHAs 0Jja4ya U Ha TPYIIy rocrei);

yMEeTh: TPHUMEHATh Ha TMpaKTHKE MpaBUia MOJAud CIAgKUX OJ0J HpU OOCITYKUBaHUU
ITOCETUTENIEN PECTOPAHOB.

UMETb MPeJICTaBIeHNE: 00 OCOOCHHOCTSX MOAAYHM rOPSIYMNX HAITUTKOB;
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3HATh: MPaBUJIA MIOJAYH TOPSIYMX HATUTKOB (MHIUBHIyadbHAs 110JIa4a U Ha TPYIITY TOCTEH);
YMETh: PUMEHSThH Ha MPAKTUKE MTPABUJIA TIOIaYH TOPSINX HAITUTKOB.

JlueBHas gpopma oOyueHus — 2 yaca.

3aounas Gopma o0yuenus — 0,5 gac.

IIpakTuyeckoe 3ansatue 19, 20.
Bu1 NpakTHYeCKOro 3aHATHS: AKaIECMHUUCCKUI ceMUHAP
Tema 3ansaTus: «Opranu3anyoHHas CTpyKTypa pecropana. OpraHusanus nog00pa nepcoHania.
Coneprxanue 3ansitusi: Opranu3aliioHHasl CTPYKTypa pecTopaHa.
IIpakTHyeckue HABBIKH: U3YUCHHE U 3aKPEILICHUE MAaTEPHAJIOB MO TEME,
3HATh OMEPAIIMOHHYIO JIEATEILHOCTh OPraHU3AINH; HCIIOIB30BATh COBPEMEHHBIC METO/IbI
OpraHM3alMH TUTAHUPOBAHUS OTIEPAIIMOHHOM (TTPOM3BOJICTBEHHOMN) IEATEIBHOCTH.

JlueBHas popma oOyuyeHus — 4 yaca.

3aounas ¢opma o0yueHus — 1 gac.

IIpakTHyeckoe 3ansaTue 21.
By npakTuyeckoro 3aHATHS: AKaJJeMUUYECKUIM ceMUHap
Tema 3ansarus: I'pynna «Oduc unu agmunuctpanusy. ['pynna «Cepsucy. I'pynna «KyxHs».
«Texnuueckas» rpynma.
Copnepxanue 3ansitusi: [IpodeccronanbHas 3Tuka pabOTHHKA peCTOpaHa.
IIpakTHyeckHe HaBBIKM: U3YUEHHE U 3aKPEIJICHHE MAaTEPUAJIOB 110 TEME, 3HATh ONEPALIOHHYIO
ACATCIIBHOCTDL OpraHru3aluy, UCIoJb30BaTh COBPEMCHHBIC METOAbI OpTaHU3alliU INIAHUPOBAHUA
OTIepaIMOHHON (TIPOM3BOICTBEHHOI) e TELHOCTH.

JlHeBHas popma oOyueHus — 2 Jaca.

3aounas popma o0yuenusi — CPC

[IpakTuyeckoe 3ansaTue 22,23.
Bua npakTudeckoro 3ansitusi: CeMuHap-AHCITyT.
Tema 3ansaTusi: DyHKUIMOHAIbHbIE OOS3aHHOCTH COTPYIHHMKOB pecropaHa. IlnaHupoBanue,
OpraHu3aiysi, KOOPJIMHAIMI0 M KOHTPOJb JAEATEIbHOCTH CIYKObl (0TzHena) oOcCiayKuBaHUS,
B3aUMO/ICICTBHE C IPYTUMH CITYKOaMU NPEANPHUATHS TUTAHUS.
Conep:xanue 3auaTus: [IpodeccronansHas 3TuKa paboTHHKA pecTopaHa.
IIpakTHyecKue HABBIKM: U3yUEHHE U 3aKpEMJICHHE MaTepHuajIoB MO TeMe, 3HATh ONEPALMOHHYIO
JEATEIbHOCTh OPraHU3aLMH; UCIOIb30BATh COBPEMEHHBIC METO/Ibl OPTaHU3ALMH [IIAHUPOBAHUSI
OIepalMOHHOM (TIPOM3BOICTBEHHOMN ) AEATEILHOCTH.

JlueBHast popma o0yueHus — 4 yaca.

3aounas ¢popma oOyuenust — CPC.

IMpakTuyeckoe 3ansTue 24.

Bua npakTudeckoro 3ansitusi: CeMuHap-AauCITyT.

Tema 3ansatus: CojepkaHue TOHATHS «KOPIIOpPAaTHUBHAs KyJIbTypa pecTopaHa». Teopus
MEXITMYHOCTHOTO U JIEJIOBOTO OOIIEHUS, IEPETOBOPOB, KOH(MIMKTOIOTUU MAJION TPYIIIHI.
Copepxanue 3ansitus. [IpopeccronanbHas 3Tuka pabOTHHKA pecTOpaHa.

CopneprkaHue MOHATHUS «KOPIIOPATUBHASA KyJIbTypa pecropaHay. OyHKIMH, cucTeMa LIEHHOCTEeH 1
NoKa3aTesl KOPIOpaTUBHON KyJIbTYphI pecTopana. Kymbrypa oOmenust paboTHHKA pecTopaHa ¢
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roctsMu. JKaoObl 1 KOH(IUKTHI C TOCTAMU pecTopaHa. YpaBieHue KOHPIUKTaMU B
pecropane. MopalbHO-TICUXOJIOTHYECKUI KIIMMAT B TPYJOBOM KOJUIEKTHBE PECTOpaHa.
[TpodeccuonanpHas 3THKa pabOTHUKA PECTOpaHa.
Konekce npodeccnonanbaoit 3tuku. OcoO0eHHOCTH MPO(hECCHOHATFHOTO TTOBEACHUS paOOTHUKA
pecTopaHa.
IIpakTHyeckne HaBBIKM: U3YUEHHUE U 3aKPEIJICHHE MAaTEPUAJIOB 110 TEME, 3HATh ONEPALOHHYIO
ACATCIIbHOCTD OpraHru3alun; UCII0Jb30BaTh COBPECMEHHBIC MCTOAbI OpraHru3alu IIJIaHUPOBAHUA
OTePAIMOHHOM (MPOU3BOJICTBEHHON) 1EITEILHOCTH.

JlueBHas popma oOyueHus — 2 Jaca.

3aounas popma oOyuyeHus — 1 gac.

IIpakTu4yeckoe 3anaTue 25,26.
Bujx npakTudeckoro 3ansatusi: CeMUHAp-TUCTYT
Tema 3ausaTus: Kyiaprypa oOmieHus: pabOTHUKA peCTOpaHa ¢ rocTsMu. JKanoObl U KOH(IUKTHI C
TOCTSMH PECTOpaHa. YTpaBlieHHE KOH(PIUKTAMH B pecTopane. MopaibHO-TICUXOIOTHICCKHN
KJIMMAT B TPYJOBOM KOJUICKTUBE PECTOPAHA.
Conepxxanue 3ansatus: [I[podeccrnonanpHas 3TKa pabOTHHKA peCTOpaHa.
Kogekc npodeccronanbuoi 3Tuku. Oco6eHHOCTH MPOo(ecCHOHAIBHOTO MOBEACHHUS padOTHUKA
pecropana.
IIpakTnyeckue HABBIKH: U3YUCHHE U 3aKPEILICHUE MAaTEPHAJIOB IO TeME, 3HATh ONEPAIIMOHHYIO
JeATEebHOCTh OPraHU3aIMH; UCIIOTb30BaTh COBPEMEHHBIE METO/IbI OPraHU3AIUH TNIAHUPOBAHUS
OTePaMOHHON (TIPOM3BOICTBEHHOMN ) AEATEILHOCTH.

JlaeBHast popma oOyueHus — 4 Jaca.

3aounas popma obyuenus — 0,5 yac.

IIpakTnyeckoe 3ansiTue 27.
By npakTu4eckoro 3aHATHA: AKaJeMUYECKUM cEMUHAp, 3aluTa IPYIIIOBBIX IPOEKTOB.
Tema 3ansaTus: O6o0menue npoiinennoro marepuana. KT 4.
Copnep:xanue 3auaTus: [IpodeccronanbHas 3Tuka paboTHUKA pecTopaHa.
CopepxaHue MOHATHS «KOPIOpaTUBHAsI KyJIbTypa pecTtopaHa». @yHKIMH, cucTeMa HEeHHOCTEN 1
NoKa3aTes KOpIopaTUBHOM KyJIbTypbl pecTopaHa. KynbTypa obuienus paboTHHUKaA pecTopaHa ¢
roctsMu. JKasoObl 1 KOH(IUKTHI C TOCTSIMHU peCTOpaHa. YpaBieHHe KOH(PIUKTaMU B
pectopane. MopaJlbHO-TICUXOJIOTHYECKUI KIIMMAT B TPYZAOBOM KOJJIEKTUBE PECTOPAHA.
[IpodeccuonanbHas 3THKa pabOTHUKA PECTOpaHA.
Konekce npodeccnonanbaoit 3Tuku. OcoO0eHHOCTH MPO(ECCHOHAIBHOTO MOBECHNS PA0OTHUKA
pecTopaHa.
KT 4. 3amuTa rpyninoBbIX IPOEKTOB.
IIpakTHyeckHne HABBIKM: U3YYCHHE U 3aKPEIJICHHE MAaTEPUAJIOB 110 TEME, 3HATh ONEPAIOHHYIO
JACATCIIBHOCTDb OpraHru3aluy, UCIoJb30BaTh COBPEMCHHBIC METOABI OpTaHU3allU IJIAHUPOBAHUA
OTIEPALIMOHHOMN (TIPOM3BO/ICTBEHHOI) AEATEIBHOCTH.

JlueBHas ¢popma oOyueHus — 2 Jaca.

3aounas popma oOyuenus — 0,5 gac.
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IIpakTuyeckoe 3ansTue 1.
Bua npakTuyeckoro 3aHsTusi: AKaJIeMUYECKUI CEMUHAP
Tembl 3ansaTuii: OCHOBBI OapHOTO Aena. XapaKTepuCTHKA U Kiaccudukamnus 0apos.
Copnepxanue 3ansitusi: O0CyX/1€HHE BOIPOCOB KacaTeIbHO U3y4aeMbIX TEM.
IpakTuyeckne HaBbikM: [lonydnTh OCHOBBI 3HAHUW B 00JIaCTH OapHOroO Jeia, HAYYUThCS
CUMTaTh HEOOXOUMOE I MEPOIPHUATHI 000pyI0BaHUE.

JlueBHas popma oOyueHus — 3 Jaca.

3aounas popma obyuenus — 0,5 gaca.

IIpakTH4yeckoe 3ansTHE 2.
Buja npakTuveckoro 3aHsiTusi: Case-study
Temsbl 3ansiTuii: O00OpynOBaHHe, HHBEHTAPh U MOCyaa B 0ape. JomKHOCTHBIE 00S3aHHOCTH U
npodeccuoHanbHas ATHKA Oap-MeHepkepa, OapMeHa, 6bapucTa.
Conepxanue 3ansitusi: O0CyX/1eHHE BOIIPOCOB KacaTeIbHO H3Y4aeMbIX TEM.
Case-study Cumyayuonnas 3adaua Nel. Pacder HeoOXxoqumMoro o0opyaoBaHus 1 00beMOB
TPOAYKIMH JUISI OPraHU3aIlMK KOKTEHIIb-0aHKeTa Ha ONPEICIICHHOE KOJIMYECTBO TOCTEH.
IMpakTuyeckue HaBBIKK: [l0My4UTh OCHOBBI 3HAHHWI B 00JACTH OApHOrO JeNa, HAYYHUThCS
CUUTATh HEOOXOAMMOE I MEPOTIPUATHI 000PYI0BaHUE.

JlaeBHas popma oOyueHus — 3 Jaca.

3aounas popma obydenus — 0,5 yaca

IIpakTHyeckoe 3ansATHE 3.
BuJ NpaKkTHYeCKOro 3aHSITUS: CEMHUHAP-AHCITYT.
Tembl 3ansiTuii: Ocobennoctu obcmyxuBanus B 0ape. [loaroroska 6apa u 6apmeHa k padore.
OcHOBBHI cocTaBieHus1 0apHOI KapThl. [1OPSIIOK M3TI0KEHHSI HATUTKOB B KapTe.
Copep:xkanue 3anaTusa: OOCyXeHNE BOIIPOCOB KacaTeIbHO N3Y4aeMbIX TEM.
Case-study Cumyayuonnas 3adaua Nel. Pacdyer HeoOX01uMoro o0opyaoBanus 1 00beMOB
NPOAYKIMH JUI OPraHU3aIlMH KOKTEHIb-0aHKeTa Ha OIpeJIelIeHHOE KOJIMYEeCTBO TOCTEH.
IpakTnyeckue HaBbIKK: [lOMyYnTh OCHOBHI 3HAHWI B oONacTH OapHOTO jeia, HAYYUTHCS
CUHTATh HEOOXOAUMOE Il MEPOTIPUATUI 000pYyIOBaHHE.

JlueBHast popma o0yueHus — 3 yaca.

3aounas ¢popma oOyueHus — 1 gac.

IIpakTHyeckoe 3ansTHE 4.
Buja npakTuyeckoro 3aHATHsA: AKaJeMUYECKHI CEMUHAP
Tembl 3ansiTmii: Kiaccuduxanms M MeTOABl MPUTOTOBIEHUS CMEIIAHHBIX HAMUTKOB U
KOKTelsel. XapakTepucTUKa OCHOBHBIX aJIKOTOJIbHBIX 0a3 KOKTEIIeH.
Conep:xanue 3auaTusa: O6cyXaeHNEe BOIPOCOB KacaTeIbHO N3Y4aeMbIX TEM.
Case-study Cumyayuonnas 3adaua Nel. Pacder He00X0IUMOr0o 000pyI0BaHUs U 00HEMOB
IPOAYKIMH JUI OpPraHU3aIlMH KOKTEHIIb-0aHKeTa Ha OIpeIelIeHHOE KOJIMYEeCTBO TOCTEH.
IIpakTuyeckue HaBbikM: [lonyunTh OCHOBBI 3HaHMH B oOjacTH OapHOro Jena, HAyYUTHCS
CUMTATh HEOOXOAUMOE Il MEPOTIPUATHI 000PYIOBaHUE.

JlueBHast popma oOyuyeHus — 3 yaca.

3aounas ¢popma oOyuenus — 0,5 vac.

IIpakTHyeckoe 3aHATHE 5.
Bua npakTuyeckoro 3aHsTusi: AKaJIeMUYECKUI CEMHUHAP
Tembl 3anaTHii: KokTeinn anepuTuBbl U KOKTEWIN JUIKECTUBBI.
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Conep:xanue 3ansitusi: O0cyx/1eHIE BOIIPOCOB KacaTeIbHO H3Y9aeMbIX TEM.
Case-study Cumyayuonnas 3adaua Nel. Pacder HeoOXxoqumMoro o0opypoBaHus 1 00bEMOB
NPOIYKIUH JUI OPraHNU3aIMK KOKTEHIIb-0aHKeTa Ha ONPEeAeIeHHOE KOJTMYECTBO TOCTEH.
IMpakTuueckne HaBBIKK: [loMy4uTh OCHOBBI 3HAHUI B 00JacTH OApPHOrO Jeia, HAYYHUTHCS
CUMTATh HEOOXOIUMOE ISl MEPOIPUATHI 000pyJ0BaHHE.

JlueBHas popma oOyueHus — 3 daca.

3aounas popma o6yuenus — 0,5 gac.

IIpakTu4yeckoe 3ansaTue 6,7.
Bujx npakTu4ecKkoro 3aHATUsI: AKaJeMHYECKUNA CEMUHAP
Tembl 3ansaTuid: CMmsrgaronie-cria)KMBaIoOIe KOMIIOHEHTHI KOKTEHJICH. AJIKOTOJBHEIC H
0€3amKOroJIbHbIE HAMUTKW, WCHOJb3yeMble B KadecTBe HanojaHuTens. ComyTCTBYIOLIUE
KOMITOHEHTEHI.
Copnepxanue 3ansitusi: O0CyX/1€eHHE BOIPOCOB KacaTeIbHO U3y4aeMbIX TEM.
Case-study Cumyayuonnas 3adaua Nel. Pacdet He0OX0IUMOT0 000pyI0BaHUSA 1 00HEMOB
IPOAYKIMHU JUIsl OpPraHU3aluu KOKTEIb-0aHKeTa Ha ONPE/IEIIEHHOE KOJMYECTBO IOCTEH.
IIpakTuyeckue HaBbIkH: [lonyunTh OCHOBBI 3HAHMI B 00JacTU OApHOTO Jena, HAYYUTHCS
CUYHMTATh HEOOXOUMOE IS MEPOIIPHUATHI 000PYIOBaHHE.
3amanne piasa arrecranun: KT 1 - Brimonnenune tecra

JlaeBHas popma oOyueHus — 6 Jac.

3aounas popma obydyenus — 1 gac.

IIpakTuyeckoe 3ansaTue 8,9.
Bua npakTuueckoro 3aHTus: AKaJIeMUYECKUN CEMHUHAP
Tema: besankoronpHbie HamuTKU. Knaccudukaius 0e3alKorolbHBIX HATUTKOB M KOKTEHIIEH.
be3ankoronpHble ropsyrie HANMUTKH, 0€3aJIKOTOJIbHBIE CMEIIaHHBbIE HANUTKH, 0€3aJIKOT0JIbHbIE
anepUTUBBI, PU3bL, (DIIUIBI, ST-HOTH, MOJIOYHBIE HAMUTKH, HATUTKU C MOPOKEHBIM.
Copepxanue 3ansitusi: O0CyX/1€HHE BOIPOCOB KacaTeIbHO U3y4aeMbIX TEM.
IIpakTuyeckue HaBbIKK: [TomyunTs 3HAHHUS 00 OCHOBHBIX BHJIaX 0€3aJKOTOIBHBIX HAMTUTKOB U
KOKTEHIISIX, TIOJTYYNUTh HABBIKM YKpAIIEHHs W TIOJJa4l HAIIUTKOB U KOKTEHIIEH.

JlHeBHas ¢popma oOyueHus — 6 yac.

3aounas popma oOyueHus — 1 gac.

IpakTnyeckoe 3anstue 10.
Buja npaktuyeckoro 3anaTus: CeMUHAp-AUCTYT.
Tema: YkpalieHue u noJjayv HalmuTKOB U KOKTEIIIEH.
Conepxxanue 3ansatusi: OOCyXJeHHE BOIMPOCOB, KacarenbHO d3TuX TeM, KT 2- 3amwura
Ipe3eHTalNH 110 OJHON U3 TEM pazjiena
IIpakTuyeckue HaBbIKKU: [TomydnTh 3HAHNUS 00 OCHOBHBIX BHJIaX 0€3aJIKOTOJIBHBIX HAITUTKOB U
KOKTEHJISIX, TIOJIY9UTh HABBIKH.
JlaueBHas ¢popma oOyueHus — 3 yac.
3aounas popma o0yuenus — 0,5 gac.

IMpakTuyeckoe 3ansaTue 11,12,

Buja npaktuyeckoro 3anatus: CeMuHap-IucnyT

Tema: AJIKOTOJIbHBIC HAMUTKH. BUHOTpaACTBO M BUHOIEIIHE.

Conepxxanue 3anHsaTusi: J[OKIag MOATOTOBICHHBIX TEM, OOCYKIIEHHE BOIPOCOB, KACATEIHHO
ITUX TEM, TTOCeIIeHNe O6apa it 00yueHUs MPUHIIUAIIAM JIETYyCTAllud BUH U HATTUTKOB.
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IpakTnyeckue HaBbIKKH: [loaydnTh 3HAHUS 00 OCHOBHBIX BHIAX AJIKOTOJIbHBIX HAITUTKOB W
KOKTEHIISAX, Coco0ax MX MOJIYYEHHUS M KyJIbType MOTPEOICHHS, MOTYyYUTh HaBBIKU JETYCTAIlUU
BUH W HAIIUTKOB.

JlueBHas popma oOyueHus — 6 vac.

3aounas popma obyuenus — 0,5 gac.

IIpakTuyeckoe 3ansaTue 13.
Bua npakTudeckoro 3ansitusi: BoiesgHoe 3aHATHE
Tema: Kynbrypa notpeOiieHus U AETyCTalMs BUH H HAIIUTKOB.
Conep:kaHue 3aHAITHSA: TocelleHHe Oapa Juis OOydeHHs] NPUHIMIIAM JAETYCTallud BHUH U
HAITUTKOB.
IpakTnyeckue HaBbIkM: [lonyunTh 3HAHUS 00 OCHOBHBIX BHJAX AKOTOJILHBIX HAIUTKOB U
KOKTEHIISAX, CIoco0ax MX MOJYYCHHUS M KYJIbType MOTPEOJICHHS, TIOJTYYUTh HABBIKU JIETYCTAllUU
BUH M HAIIUTKOB.

JlueBHas ¢popma oOyueHus — 3 yac.

3aounas ¢popma 00yueHus — 2 4ac.

IIpakTuyeckoe 3ansaTue 14.
Tema: Buzapl ankorojipHbIX HANUTKOB, MX Kiaccupukanus. OcoOEHHOCTH NPOU3BOJCTBA
QJIKOTOJIbHBIX HAITUTKOB.
Bua npakTH4ecKoro 3aHSTHA: CEMUHAP-3aCIyIIMBaHUE.
Copepxxanue 3ansiTusi: J[OKiaj MOATOTOBJIEHHBIX TEM, OOCYKJEHUE BOIIPOCOB, KacaTeJbHO
ITUX TEM
IpakTnyeckue HaBbIkM: [lonyunTh 3HAHUS 00 OCHOBHBIX BHJAaX AJKOTOJILHBIX HAIUTKOB U
KOKTEHIIAX, crioco0ax X MOJIY4YEeHUs U KyJIbType NOTpeOsIeHus .

JlneBHas popma oOyueHus — 3 yac.

3aounas ¢popma oOyuenus — 0,5 gac.

IIpakTHyeckoe 3ansiTue 15.
Bu NpakTHYeCKOro 3aHSITHS: CEMHHAP-3aCTyIIIMBAHNUE.
Tema: Konbsik, OpeHiu, BojiKa, JXKUH, pOM, Oanb3aMbl, OUTEPHI, TUKEPbI, KPEMBI.
Conep:xanue 3aHaTHs: J(OKJIa] MOATOTOBIEHHBIX TEM, OOCYKIEHHE BOIIPOCOB, KacaTeiIbHO
ATHUX TEM.
IpakTnyeckue HaBbIKK: [loaydnTh 3HAHUS 00 OCHOBHBIX BHIAX AKOTOJBHBIX HAITUTKOB U
KOKTEHIISAX, Croco0ax MX MOJTY4EHHUS M KyJIbType MOTpeOIeHUs, NOJYyYUTh HaBBIKU AETYCTAllUU
BUH M HAIIUTKOB.

JlHeBHas ¢popma oOyueHus — 3 yac.

3aounas popma oOyuenus — 0,5 gac.

IMpakTnyeckoe 3ansiTue 16.

Buja npakTuyeckoro 3aHATHS: CEMUHAP-3aCIyIIUBaHUE.

Tema:. [I1Bo, BUIbI, TEXHOJIOTUS TPUTOTOBJICHUS.

Conepxxanue 3aHsaTusi: J[OKIag MOATOTOBICHHBIX TeM, OOCYXIEHHE BOIMPOCOB, KACATEIHHO
ATUX TEM, TOCeIIeHNe O6apa i 00yueHUs MPUHIIAIIAM JIETYCTAllud BUH U HATTUTKOB.
KounTpoabHas Touka 3 —ipe3eHTally J0KJIaJa 0 OJHOW U3 TEM pasjena.

3amanue 1019 aTTecTalUM: 3aluTa TPe3eHTaUMN.
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IIpakTnyeckue HaBbIKKH: [loay4unTh 3HAHUS 00 OCHOBHBIX BHJAX AJKOTOJBHBIX HAITUTKOB U
KOKTEHIISAX, COco0ax MX MOJTYYEHHUS M KYJIbType MOTPEOICHHS, TOIYYUTh HABBIKU JIETYCTALlUU
BUH W HAIIUTKOB.

JueBHas ¢popma oOyueHus — 3 vac.

3aounas popma obyueHus — 0,5 yac.

IIpakTnyeckoe 3ansiTue 17
Bujx npaktudeckoro 3ansatusi: CeMuHap-IucnyT
Tema: O6cyxaeHNE TPOSKTHOTO 3aJaHuUs
Conepxxanue 3ansitusi: [lomyuenue 3aganust 1715 TPYIIIIOBOTO MPOCKTA.
IIpakTuyeckue HaBbIkM: [loayunTh HaBBIKK PabOTHI B KOMaH/AE U MPUMEHEHUHU IMOJIyUYEHHBIX
HABBIKOB M 3HAHMIA 32 CEMECTp Ha MPAKTHKE.
JlueBHas ¢popma oOyueHus — 3 yac.
3aounas popma o0yuenus — CPC

IIpakTnyeckoe 3ansaTue 18
Buja npaktudeckoro 3ansitusi: CeMuHap-IucnyT
Tema: 3anura rpynmnoBoro npoeKTa.
KonTpoabHasi Touka 4 —3anmra rpynioBoro npoekra.
IMpakTuyeckue HABBIKKU: [[0TydnTh HABBIKK pa0OOTHI B KOMAHJIC U IPUMEHEHUHU TOJy4ECHHBIX
HABBIKOB ¥ 3HAHUH 32 CEMECTp Ha MPAKTUKE.
JlaeBHas popma oOyueHus — 3 vac.
3aounas popma obyuenus — 0,5 yac.

8/ 9 cemecTp

IIpakTyeckoe 3ansaTue 1.
BuJ NpakTHYeCKOro 3aHSITHA: aKaJeMUYECKHA CEMHHAP
TeMbl U coaepxkaHue 3aHATHA: YHpasieHue nepcoHarioM. OCHOBHBIE acleKThl B TEOPUHU
ynpasieHus nepconanom. [lepconan kak 0OBEKT ynpaBiIeHHUs.
IIpakTHYecKHe HABBIKM: YMEHUE aHAIU3UPOBAThH BU/IbI U IIEPCOHAIA, CIIOCOOBI €T0
yhpaBiaeHus. Y MEHUE IPaBUIIbHO UCIIOJIb30BaTh OCHOBHBIE ACMIEKTHI B TEOPUH YIPaBICHUS
NEPCOHAJIOM Ha MPAaKTUKE. 3aKperieHHe ClIOCOOHOCTH UCIIOIb30BaTh COBPEMEHHBIE TEXHOJIOTHH
JUTsl OKa3aHHsl yCIIyT MMUTaHus B chepe roctenpurmMcTBa U pecropannoro ousneca (ITIK YB-2.1)

JlHeBHas ¢popma oOyueHus — 4 yac.

3aounas popma oOyuenus — 1 gac

IIpakTHyeckoe 3ansaTHE 2.
Bua npakTudeckoro 3ansitus: Case-study. OT4éTHbIN ceMuHap.
KonTposbHas Touka Nel — pemieHre cuTyallMOHHOM 3a/1a4ul (TPEHHHT)
Tembl 1 conep:xanne 3ausiTusi: OCHOBBI INIAHUPOBAHUS, OPraHU3ALMH U KOHTPOJIS
JEeSTeIbHOCTH MOAYMHEHHBIX. CHUCTEMa yIpaBIeHUS IEPCOHATIOM.
IIpakTHyecKHe HABBIKM: MOJYYUTh HABBIKU APPEKTUBHOTO MJIAHUPOBAHUS, OPraHU3ALUU U
KOHTPOJISI IEATENbHOCTH MOAUYNHEHHBIX. 3aKpEeIUIeHHE CIOCOOHOCTH UCIIO0Ib30BaTh
COBPEMEHHBIE TEXHOJIOTHH Il OKa3aHMs yCIyT MUTaHUs B cepe TOCTeNPUUMCTBA U
pectopanHoro 6usHeca (ITK-8.1)

JlueBHas ¢popma oOyueHus — 4 yac.

3aounas popma oOyuerHus — 1 gac
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IIpakTH4yeckoe 3ansATHE 3.
Bux npakTu4yeckoro 3aHATHN: AKaJeMUICCKUI ceMUHAp.
Tema u comep:kanue 3aHsTHs: [[pUHIUIIBI U METOABI YIpaBJICHUs NEpcoHanoM. Monenu u
BU/JIbI CTPATETHH YIIPABICHUS TIEPCOHATIOM.
[IpakTnyeckHe HAaBBIKH: TIOJYYCHHUE HABBIKOB YIpaBleHHs mepcoHasoM. OOydeHue
NPUMEHEHHUS MOJENIed H BHUIOB CTPATETHMU YIPABJICHUSA. 3aKpPEIUICHHE CIIOCOOHOCTH
UCITIOJIB30BaTh COBPEMEHHBIC TEXHOJOTHHM JUIi OKa3aHWs YCIyr THUTaHus B cdepe
rOCTENPUUMCTBA U pecTopanHoro ousneca (I1K-8.1).

JlueBHas popma o0yueHus — 4 yac.

3aounas popma oOydenwus — 1 gac

IIpakTuyeckoe 3ansTue 4.
Buja npakTuuyeckoro 3aHATHA: AKaJIeMUYECKUI CEeMUHAp.
KoutposbHas Touka Ne2 — moroToBka u 3aliiTa Mpe3eHTaluil Ha 3aJaHHbIC TEMBI.
Tema u cogepxxanue 3aHATHS: OCOOCHHOCTH YIPaBICHHSI MEPCOHAIOM B PECTOPAHHOM
O6usHece. Teopun MOTUBAILIMY TEPCOHANA U €T0 TICUXOJIOTHYECKUE OCOOCHHOCTH.
IIpakTHyeckHne HABBIKM: YMEHHIE IPUMEHSAThH HA MIPAKTUKE OCOOCHHOCTH YIIPaBIICHUS,
aHAJIM3UPOBATH MICUXOJIOTMYECKHE OCOOCHHOCTH MEPCOHANIA U €r0 MOTUBAIINIO. 3aKpEIUICHUE
CIIOCOOHOCTH HCIIOIb30BaTh COBPEMEHHBIE TEXHOJOTUY JJIsl OKa3aHUsl yCIYyT MUTaHuA B cepe
TOCTEPUUMCTBA U pecTopanHoro omusneca (I1K-8.1).

JlueBHas ¢popma oOyueHus — 4 yac.

3aounas popma oOydenms — 1 gac

IIpakTHyeckoe 3aHsATHE 5.
Buja npaktudeckoro 3ansitusi: Pabora B MasbIxX rpynmax.
Tema u copep:kanue 3ansatusi: Llens u nponeccet ACY B pecropanHom OuzHece. OCOOCHHOCTH
aBTOMaTH3alMK paboThl pecTopaHa. 3HaueHHe U Bo3MOXKHOCTH ACY B pecTopaHHOM OM3HEce.
OCHOBHBIE 3371a4l ABTOMATU3UPOBAHHBIX CUCTEM YITPABIICHHS.
IIpakTuyeckHe HABBIKM: YMEHHUE HCIOJIB30BaTh Teopetuueckue 3HaHusg ACY Ha MpakTHKe.
Ucnonp3zoBate ocHoBHBIE Tiporiecchl ACY. 3akpersieHHe CIOCOOHOCTH —HCIOJIb30BATh
COBPEMEHHBIE TEXHOJOTHH JUIS OKa3aHHWs YCIyr MUTaHUS B cdepe TOCTENPUHUMCTBA U
pecropanHoro ousHeca (ITK-8.1).

JlHeBHas ¢popma oOyueHus — 4 yac.

3aounas popma oOydeHus — 2 qac

IIpakTnyeckoe 3ansTue 6.
Bua npakrtuueckoro 3ansatusi: Case-study. IlpeseHTanus pe3yabTaToB WHAMBHUIYATbHBIX
3amaHuii. OTYETHBIN ceMHUHap.
KonTpoJsbHasi Touka Ne3 — TecTupoBaHue
Tema wu copep:xanue 3aHaTus: CocTaBHbIE YacTH cucTeM yrpasieHus. (OCHOBHbIE
ylpaBiieHYeCKHe KOI(PPHUIMEHTHl KOHTPOJS COCTOSHHUS PECTOPAHHOM JIEATENIBHOCTH C
ucnoib3oBaHueM coBpeMeHHbIX ACY. XapakTepucTMKa U TEXHHYECKHME BO3MOXHOCTH
nonysapaeix ACY (iiko, R-Keeper u np.)
[IpakTuyeckne HaBbIKM: NpUMEHEHHE 3HAHUN 00 ocHOBHBIX ACY Ha mpakTHke (cucrema
11k0). 3akpernenne crnocoOHOCTH HCIOIb30BaTh COBPEMEHHBIE TEXHOJIOTHH ISl OKa3aHUs YCIIyT
nuTaHus B cepe rocTenpuruMcTBa U pecropannoro ousneca (ITK-8.1).

JlueBHas ¢popma oOyueHus — 4 yac.

3aounas popma oOyuenus — 1 gac
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IIpakTHyeckoe 3ansaTHE 7.
Buj npakTuveckoro 3ansitusi: Pabora B MajbIX rpyrmiax.
Tema M comep:kaHHe 3aHATHA: YIpaBlicHHEC KOH(MIMKTHBIMH CHTYallUSIMH B KOJUICKTHBE.
YnpaBiaeHUe TMPOJBUKCHHUEM pecTopaHa. TEXHOJOTHS MPOJaX JIOTMOJIHUTEIBHBIX —YCIYT
TPEIIPUSATHSL.
Llesb 3aHATHA: HAYYUTHCS YIPABISATh KOHGIUKTAMH B KOJUIEKTUBE. [10y4uTh HaBBIKH
NPOJIBIKEHHS pecTopaHa. M3yunTh TEXHOIOTHIO MPOJIAXK AOM. YCIYT MPEAPHSITHS.
IIpakTnyeckue HABBIKU: MMPUMEHCHHE MOJYUYCHHBIX HABBIKOB, YIPABICHHUS KOH(JIMKTHBIMU
CUTyallUssMA B  KOJUICKTHUBE, Ha MpaKTUKe. [IpUMEHSTh HaBBIKM TMPOJBMKCHUS U
JOTIOJTHUTENBHBIX ~ MPOJaX B  pecTopaHe. 3akperyieHHe CIIOCOOHOCTH — HCIOJb30BaTh
COBPEMCHHBIC TEXHOJOTMH JJIsi OKa3aHWsl YCIYyr THTaHUS B cdepe TOoCTeNpUUMCTBA U
pecropanHoro o6usneca (I1K-8.1).

JlueBHas ¢popma oOyueHus — 4 yac.

3aounas popma oOyderHms — 1 gac

IIpakTHyeckoe 3ansTHe 8.
Bua npakTH4YeCKOro 3aHATHS: AKaJJCMUYCCKHI CEMUHAP.
Tema u coaepxkanue 3ansitusi: TpeOoBaHUS K TOPrOBOMY IEPCOHANY, TPEHHHTH TMEPCOHANA,
BBIOOp CTpaTeruu MPOaaxK.
Lesab 3aHATHA: BBISIBUTH TPEOOBAaHUS, MPEIOCTABIsIEMbIE K TOProBOMY IepcoHary. M3y4nuTs
TPEHUHTHY TIEPCOHANA U CTPATETHU TIPOIaXK
IIpakTHyecKkHe HABBIKW: NMPUMEHEHHE IMOJyYCHHBIX HABBIKOB, COCTaBJICHHWE TPEHUHTOB IS
nepcoHasia M MOApOOHOE HW3Y4YeHHE CTpaTeruii Mpojax. 3aKkpervieHHe CIHOCOOHOCTH
UCTIOJIB30BAaTh COBPEMEHHBIE TEXHOJOTMHM JUIA OKa3aHWs YCIyr THTaHus B  cdepe
TOCTENPUUMCTBA U pecToparHoro 6usneca (ITK-8.1).

JlneBHas popma oOyueHus — 4 yac.

3aouHas Gpopma oOyueHus — 1 gac

IIpakTHyeckoe 3ansTHe 9.
Buja npaktuyeckoro 3anaTusi: AxageMuueckuii cemuHap. OTuéTHBIN ceMuHap.
Tema u conep:kanue 3anaTusi: O6001IIEHNE TPONWICHHOTO MaTeprana
Heab 3anaTus: KonrpoabHas Touka Ne4 — 3amura rpynnoBbIX IPOEKTOB.
IIpakTH4yeckHe HABBIKH: NIPUMEHEHHE IOJYYEHHBIX HABBIKOB, COCTaBJICHHE TPEHUHIOB IS
nMepcoHalla W ToApOOHOE U3YYEHHE CTpaTeruid TpoJax. 3akperyieHHe CIIOCOOHOCTH
UCTOJIb30BaTh COBPEMEHHBIE TEXHOJOTMM [UId OKa3aHWs YCIyr THUTaHus B  cdepe
rOCTENPUUMCTBA U pecTopanHoro 6usneca (ITK-8.1).

JlHeBHas ¢popma oOyueHus — 4 yac.

3aounas popma oOyuerHus — 1 gac

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHOW Y4eOHOW JIMTepaTyphbl; NepedeHb pecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH «MHTepHeT», nmepeyeHb MH(OPMALMOH-
HBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH OCYLIECTBJIECHMH 00pa3oBaTe]bHOIO Ipouecca 1o
AUCHUILINHE (MOAYJII0), BKJIYAs NepedYeHb NMPOrpaMMHOro odecrevyeHusi 1 HHpopmanu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas JuTeparTypa
1. TexHONOTUST U OpraHW3allMs PECTOPAHHOrO OW3HECAa M MUTAaHUS TYpUCTOB: yueOHHMK / C.A.
beictpoB. — Mocksa: HUI[ MH®PA-M, 2023.— 536c¢c. — (Bsicmee o0Opa3oBaHue:
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bakanaBpwuar). — 9BbC Znanium.com Pexum JIOCTYyTIA:

https://znanium.ru/catalog/document?id=437102

2. bapnoe neno: yueonuk s 6akanaBpoB / T. P. JIrobenkas. - 3-e uza.- Mocksa: [lamkoB u K,
2022. - 180 c. - Pesxxum noctyna: https://znanium.ru/catalog/document?id=431535

3. CxobOxkuH, C. C. IlpakTuka cepBuca B MHAYCTPHH TOCTCIPUMMCTBA M Typu3Ma: YueOHOE
nocobue / C.C. Ckobkun. - M.: Maructp: HUL] UH®PA-M, 2018. - 496 c. - Pexxum nocryna:
https://znanium.ru/read?id=372104

8.2. JlonoaHuTeIbHAS JIATEPATYpa

1. Mapkerunr B obmectBeHHOM nutanuu: yueOHuk / E.C. I'puropsn, I'.T. [lukanuna, E.A.
CokomoBa. — Mocksa: HUI[ MH®DPA-M, 2024. — 352 c¢. — (Beicuiee obOpasoBanue:
bakamaspuar). — Pexxum gocryna: https://znanium.ru/catalog/document?id=435172

2.  CoBpemenHsle  (opmbl  00CTy)KMBaHHA B  pecTopaHHOM  OusHece:  YueOHOe
nocooue/T.A. Jlxym, [''M.3aliko - M.: Maructp, HUI[ MH®DPA-M, 2024. - 528 c.: -
(bakanaspuar). - Pexxum goctymna: https://znanium.ru/catalog/document?id=437440

3. 3aiiko, I M. Opranmzanus TNOpOU3BOJCTBA U OOCIY)XHBAaHUS Ha MPEITPHUATHAX
oOmiecTBeHHOro muTanus: YuebHoe nocodue / I.M. 3aiiko, T.A. JIxxym. - MockBa: Maructp:
HUALL NHOPA-M, 2021. - 560 C. - Pexum JIOCTyna
https://znanium.ru/catalog/document?id=387355

HopMaTHBHBIE HCTOYHMKH

1. TOCT 30389-2013 Vcayru oOmectBeHHoro nutanus. llpennpusarus oOI1eCTBEHHOTO
HUTAHUS. Knaccugukanus u oOmue TpeGoBaHusl. Pexum J0CTyIa
http://docs.cntd.ru/document/1200107325

2. TOCT P 32692-2014 Ycnyru obmiectBeHHOro nutanusa. OOmue TpeOoBaHUS K METOAAM U
dopMaM 00CITy)KHMBaHUS Ha MNPEANPUATUAX OOLIECTBEHHOro muTaHus. Pexum nocryna:
http://docs.cntd.ru/document/gost-r-53995-2010

3. TOCT 31985-2013. MexXrocynapCTBeHHBIH CTaHAApT. YCIyrd OOIIECTBEHHOTO ITHTAHHUS.
TepmuHbI " OIIPEEIICHUS. Pexum JOCTyTIA:
http://www.consultant.ru/document/cons_doc_LAW_165477/

4TOCT 30524-2013 VYcayru oOuiecTBeHHOro nuTaHus. TpeboBaHUS K IepcoHanmy. Pexum
noctyna: http://docs.cntd.ru/document/1200107327

5. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 08.08.2024) "O 3ammre mpaB nmoTpedutenei”. (
pen. 07.07.2025) Pexwum noctyma: https://www.consultant.ru/document/cons_doc LAW_305/
6. 3akoH P® «O Trexnuueckom perynupoBanun» Ne 184-®3. Pexum pocryna:
http://www.consultant.ru/document/cons_doc_LAW_40241/

7. TOCT 31984-2012 Vcnyru npeanpustuii obmecTBeHHOro nutanus. OOmue TpeboBaHUS.
Pexxum noctyma: http://docs.cntd.ru/document/1200103455

8. Ilocranosnenue IIpaButensctBa PD ot 21 centsops 2020 r. Ne 1515 “O6 yrBepxkaeHuu
IIpaBun OKa3aHHUs yCIIyr 00IIECTBEHHOTO MIATAHUS Pexnm JOCTYyTIA!
https://www.garant.ru/products/ipo/prime/doc/74587276/

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOM ceTu «AHTEepHET»
1. Dnextponno-oubauorTeynas cucteMa ZNANIUM: Pexxum noctyma: https://znanium.com/
2. Hayunas snexrponnas oubnuoreka E-library (uHdopmarmonHo-cripaBoyHast CucTema):
Pexxum noctyma: http://www.e-library.ru/

3. Poccuiickas kHmkHas nanara u Poccuiickas rocynapcrsennas oubnuoreka (PI'b)
(uHpOpMaIMOHHO-CIIpaBOYHAs cucTeMa) Peskum moctyna: https://wwwe.rsl.ru/ru/rkp/
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8.4. Ilepeyenb UHGOPMANMOHHBIX TEXHOJOTHI, HCIOJb3yEMbIX MPU OCYIIECTBJIEHHMH 00pa-
30BATEJIbHOI0 MpoLecca Mo AMCHUILIHNHE (MOAYJ/I10), BKJIKWYasl NepedyeHb MPOrpaMMHOI0
o0ecredyeHUs1 1 MHPOPMAINMOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)
[Mpodeccuonansusie ACY pecropannoro ousneca: R-keeper, [1KO, Micros u np.

Microsoft Windows

Microsoft Office

1. ®enepanbHblil HHGOPMAIMOHHBIN (HOH CTaHAAPTOB (TIpodeccruoHanbHas 0aza JaHHBIX,
«Poccuiickuii MHCTUTYT cTaHJapTu3auumn») Pexxum nocryna:
https://www.gostinfo.ru/pages/Maintask/fund/

2. [Ipodeccuonanbhas 6a3a nanubix: denepalius pecTopaTopoB u otesbepos http://frio.ru/

3. Cnpapounas npaBoBas cuctema (CIIC) Koncymnprantlntoc. Pexxum

nocryna: https://www.consultant.ru/

4. UndopmannonHas crnpaBouHas cuctema «/HTepHeT-Bepcus CripaBOYHO-IIPABOBON CUCTEMBI
“T'apant”» (MHQOpPMAIIMOHHO-TIPaBOBOK MopTan «l apanT.py»). Pexxum nocryna:
http://www.garant.ru

9. MeToauveckne yKa3aHUs sl 00YyYAKIIUXCS 10 OCBOCHHMIO TUCHHUIIMHBI (MO1YJIs1)

[Tpouecc u3yueHus: AUCHUILIIMHBI IPEyCMAaTPUBAET KOHTAKTHYIO pabOTy C MpernoiaBareiem
(paboTa Ha JEKIUAX U MPAKTUUECKUX 3aHATHIX) U CAMOCTOSTENbHYIO pPaboTy 00ydarouierocs.

B kauecTBe OCHOBHBIX ()OpM OpraHu3aluy y4eOHOro mnpoiecca no JUCLUILUIMHE BBICTYIAtOT
JEeKIMOHHbIE U JIaOOpaTOpHbIE 3aHATUS (C HCIHOJIb30BAHUEM WHTEPAKTHBHBIX TEXHOJIOIMH
00y4eHHs), a TAK)KE CaMOCTOSATENbHAS paboTa 00yJaIOIIUXCS.

Teoperuueckue 3aHATHS (JEKLMM) OpPraHU3yloTCs MO moTtokam. Ha nekumsax wusnararorcs
TE€Mbl JUCUUIUIMHBI, MPEIyCMOTPEHHbIE pabouell MporpaMMol, aKIEHTUPYETCS BHHUMAHUE Ha
HaunOoJiee MPUHLIMIHAIBHBIX U CIOXKHBIX BONPOCaX AMCUUIUIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI JIJIs
CaMOCTOSITeNIbHOW TpopaboTku. KOHCHeKT Jekiui siBiusercs 0a3od MpU  MOATOTOBKE K
IIPAKTUYECKUM 3aHIATHUSIM, K DK3aMEHY, a TAK)KE CAMOCTOSITEIbHOM HAYYHOH ESTEIbHOCTH.

[TpakTHueckue 3aHATUSA MO JUCUUIUIMHE MPOBOJAATCSA B CIEHUATM3UPOBAHHON ayJUTOPUU —
KaOMHeTe OpraHu3alM IPOU3BOACTBA U OOCIYKUBaHHMS Ha MPEIIPUATHSAX OOIIECTBEHHOIO
NUTaHMs, OCHAIIEHHOM O0OpyIOBaHUEM, MPUOOpaMM, IMOCYIOW, CTEHAAMHU, MYJIbTUMEAUNHBIM
TEXHUYECKUM 00OpYJOBaHUEM U CHELUATU3UPOBAHHBIM 000PYIOBaHUEM.

Buapl mpakTHYeCKHUX 3aHATHUNA: aKaJIeMHYECKUN CEeMHHap, 3aciylIuBaHUE W OOCYXICHUE
JIOKJIJIOB C Ipe3eHTalUsIMHM, CeMHUHap-AHUCIyT, padoTa B Majibix rpymmax, Case-study, pemienue
CUTYallMOHHBIX 33/1a4, UHIUBUyalbHbIEC U TPYINIIOBbIE IPOEKTHI.

[TpakTuyeckue 3aHATHSA CIIOCOOCTBYIOT Oosiee TIIIyOOKOMY IMOHMMAHHIO TEOPETUYECKOIO
MaTepuaia y4eOHOro Kypca, a TakKe pPa3BUTHUIO, (JOPMUPOBAHHUIO U CTAHOBJIEHUIO PA3IMYHBIX
YPOBHEH COCTaBIIAIOLUINX NPOPEeCcCCHOHATBHON KOMIETEHTHOCTH CTY/ICHTOB.

[lenbto caMOCTOATENHHOM pabOThl 00yUarOIIUXCS SABIsETCS (POPMUPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY ITO3HAaHHUIO U OOYYEHHIO, IMOMCKY JIMTepaTypbl, 00001IeHHI0, 0(pOpPMIICHHIO U
MPEJICTABICHUIO TIOJYYEHHBIX pE3yJIbTaTOB, HMX KPUTHUYECKOMY aHAJIM3y, MOUCKY HOBBIX U
HEOpPAVHAPHBIX PELIEHUH, apryMEHTHPOBAHHOMY OTCTAaMBAaHUIO CBOUX MPEMAJIOKEHUN, yYMEHUMN
MOJITOTOBKU BBICTYIUICHUN U BEIACHUSI TUCKYCCHIA.

DopMBbI CAMOCTOATEJIBLHOM PadoThI

CamocTosTenbHas paboTa 3aKII04aeTcsl B U3yYEHUH OTIENIbHBIX TEM IO 33JaHMIO MPEeroaaBaTess
[0 PEKOMEH1yeMOM UM y4eOHOM IUTepaType U BKIIOYAET:

- paboty c nuteparypoit u MlutepHeT-pecypcamu;

- paborty ¢ Kelicamu;

- BBIIIOJIHEHUE JIOMAILIHETO 3aJaHus;

- IOJITOTOBKY pedepaToB, Mpe3eHTaIHiHi
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- moAroToBKy k Case-study;

- pellIeHUE PaCUETHBIX 33/1a4;

- IOATOTOBKY K OTYETHOMY CEMUHAPY.

CamocrosTenbHas paboTa sIBJISETCS 003aTeIbHON IS KaKI0T0 00yJaroIerocs.

[lepeueHp TeM caMOCTOSTENbHONH pabOThI CTYAEHTOB IO IOATOTOBKE K JIEKIMOHHBIM U
NPAaKTUYECKUM 3aHATHSIM COOTBETCTBYET TEMATHUYECKOMY IUIaHy paboyeil mporpamMMel.

10. MaTtepuainbHoO-TeXHUYecKasn 0a3a, HeoOXoAUMAas IJIsl OCYLIeCTBJIeHUsI 00Pa30BaTEJbLHOI0
nmpouecca no JUCHMIvIuHe (MO1YJII0):

VYuebuble 3anATUS 10 aucuuiuinHe «TexHomorunm oOcnyxkuBaHus B cdepe pecTopaHHOU
JeATEIIFHOCTH» TPOBOJATCS B CICAYIONIMX OOOPYZOBaHHBIX y4EOHBIX KaOMHETaxX, OCHAIICHHBIX
COOTBETCTBYIOLIMM 000pYyI0BaHUEM:

. HanmenoBanue 000pyI0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
Bup yueOHbIX 3aHATHI 110

JUCHUIIIINHE

JUTSL IPOBEJICHUS MIPAKTHUECKUX 3aHATHI C TIEPEYHEM OCHOBHOTO
000pyI0OBaHUS

3aHATHA JEKIUOHHOIO
THIIA, TPYIIIOBBIE U
UHJUBUAYaJIbHbIE
KOHCYJIbTAIIUH, TEKYILUN
KOHTPOJIb, TPOMEXYTOYHAs
aTTecTanus

yqe6Ha51 ayauTopus, CliICHUAJIN3UPOBAHHAA yqe6Ha51 Meb0enn

TCO: BHJICOMTPOCKITHOHHOE 000pyIoBaHNE/TIEPEHOCHOE
BUJICONIPOCKIIMOHHOE 000PYI0BaHHE
J0CKa

3aHATHA CEMHHApPCKOIro
THIIA

yqe6Ha51 ayauTopus, CiICHUAIIN3UPOBAHHAA yqe6Ha>1 Meben

TCO: BHJICOITPOCKITMOHHOE 000pyIoBaHNE/TIEPECHOCHOE
BUJICOTTPOEKIITMOHHOE 000PYIOBaHHE
Hocka

Kabuner o0opynoBaHusi, TPOEKTUPOBAHHUS W TEXHOJIOTUH
MPEANPUITHIT OOIIECTBEHHOTO MTUTAHUS

CamocrosiTenbHas paboTa
00yJaronmxcst

MOMENIEHUE JIJIs1 CaMOCTOSITEIbHOM paboTHhl,
crealIn3upoBaHHas yueOHast Me0ernb, TCO:
BUJICONIPOCKIIMOHHOE ~ 00OpYy/AOBaHHE, AaBTOMAaTU3MPOBAHHBIE
pabourie MecTa CTYAEHTOB C BO3MOXHOCTBIO BBIXO/a B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHYI0 ceTh "MHTepHet",
J0CKa;

[Tomerienue i caMOCTOSTENbHON PabOThl B YUTAJIILHOM 3alle
HayuHo-TexHnueckoit OuOIMoTEKH YHUBEPCHUTETA,
CrellMaNu3upoBaHHas ydyeOHas MeOenb aBTOMAaTHU3UPOBAaHHbBIE
pabourie MecTa CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJa
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHYI0 ceTh «MHTepHeTY,
WHTEPAKTUBHAS IOCKA
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