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1. AnHoTauus JUCHHUILINHDI

HucuumnuHa «TexHonoruu oOCTy)KMBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBAY SIBIISICTCS
4acThl0 TEepBOro  Oloka nporpaMMbl  OakanaBpuara [0 HANpaBJICHUIO  IOATOTOBKH
43.03.03 «['octuaMYHOE A€i0» NMpoduiab « OCTUHWYHBIA OWU3HEC» W OTHOCHUTCS K DJICKTHBHBIM
JUCITUIIMHAM YacTH MPOTPaMMBbl, popMuUpyeMasi ydacCTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUN.

W3ydyenue paHHOM JUCHMIUIMHBI OasupyeTrcs Ha 3HaHUM AucHUMIUINH — «Vctopusy,
«Dunocopus», «MHOCTpaHHBIN s3bIK», «Duznyeckas KyiabTypa H crnopt», «HHOBamuum B
npodeccuoHaNbHOM  esTenbHOCTHY, «MeHnemxmenT», «MHopmalonHoe  obecrieueHue
npo(ecCHOHANBHOM  AesaTenbHOCTH», «OpraHu3alMOHHBIE W TEXHOJOTHYECKUE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOTO Jena», «YIpaBieHHE pecypcaMH U MOApa3eiIeHUsIMU
OpeInpusITHA chepbl TOCTCIPUUMCTBA U OOIICCTBEHHOTO MMUTAHUS», «BTOPON MHOCTPaHHBIA S3BIK
B Npo(hecCHOHANBHOU NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTHS Typusmay, «MHIycTpus
Typu3Ma U TocTenpuuMcTBa B Poccuu u 3a pyOexkom», «TexHomornm o0CIyKUBaHUS B TYPH3MEY,
«busnec-manupoBaHue B TOCTHHMYHOW  JESITENbHOCTH», «BBemeHue B TEXHOJOTHIO
00CITy>)KUBaHUS.

JlucuuninuHa HanpasieHa Ha (OPMUPOBAHUE CIIEAYIOIIUX KOMIIETEHIIUN BBIMTYCKHUKA:

IIK-2. Cnoco0eH oprann3oBhIBaTh H KOHTPOJIHUPOBATH PadOTy Mo o0ecnedeHUI0 0€30MACHOCTH
TOCTUHUYHOTO MpeaANnpUusaATUs.

[IK-2.2. OpranuzyeT ¥ KOHTPOJHMPYET MPOU3BOACTBEHHO-TEXHOIOTUYECKUE MPOIECCHI
TOCTUHUYIHOTO TIPEIIPHUSITHS COTIIACHO CAaHUTAPHO-IITUICMHOJIOTHICCKIM TPEOOBaHUAM

IIK-4. CnocodeH  OpraHu3oBBIBATb M KOHTPOJIMPOBATH  NPOU3BOJACTBEHHO-
TeXHOJIOTHYeCKHe NMPoLecchl U HX Ka4ecTBO B cepe rocrenpuumMcTBa.

[1IK-4.1. OpranuzoBbIBaeT MPOU3BOACTBEHHO-TEXHOIOTUYECKUE MPOIECChl TOCTUHUYHOTO
MPEIIPHUATHS COTJIACHO HOPMATHUBHBIM TPEOOBaHUSIM

[TIK-4.2. ObecrieunBaeT Ka4yecTBO MPEIOCTABICHUS TOCTUHUYHBIX YCIYT, B TOM 4YHCIE 3a
CYeT MPUMEHEHHUS COBPEMEHHBIX TIEPCOHAT-TEXHOIOTHIA

[IK-4.3. OpranuszyeT KOHTPOJb KadecTBa peanu3alliil TEXHOIOTUYECKUX TPOIECCOB
COTJIACHO HOPMATHBHBIM TPEOOBAHMSIM H pa3pabOTaHHBIM CTaHIApTaM

B wactu ocBemieHuss Kpyra BOMNPOCOB, CBSI3aHHBIX C OpraHu3alMeil U TEeXHOJOTUH
OOCITy’)KMBaHUsI TOTPEOUTENEeH TOCTMHWUYHBIX YCIYr, AMCHUIUIMHA PACKPBIBAET CIIETYIOIINE
TeMaTHU4eCKHe OJIOKHU:

1.Opranuzanueil ¥ TEXHOJIOTHEH OKa3aHUs TOCTHHHYHO-PECTOPAHHBIX YCITYT:

- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UHAYCTPUU;

- KOHKYPEHTOCIIOCOOHOCTh TOCTHMHUYHBIX YCIIYT;

- (ppaH9AM3UHT B TOCTEPUUMCTBE;

- HOPMaTHBHBIE OCHOBBI 00ECTIEUCHUS KaueCTBA TOCTUHUYHO-PECTOPAHHBIX YCIIYT;

-OpraHu3alys U TEXHOJOTHU TOCTHHUYHOM JeATeThbHOCTH; HHHOBAIIMOHHBIC TEXHOJIOTHHU B
TOCTUHUYHOM JAESITeNbHOCTH;

- KOpIIOpaTUBHAS 3THKA U KYJIBTYpa TOCTHHUYHO-PECTOPAHHOTO KOMILIIEKCA;

-OCHOBHBIC JKOJOTHYECKHE TMPUHIUIBI PabOThl COBPEMEHHOTO OTElNs, HSKOJOTHYECKUe
CTaH/IaPTHI;

- COBPEMEHHbIE TPEOOBAHUS K TOCTHHUYHO-PECTOPAHHBIM KOMIUIEKCAM M0 cepTUUKALIUN
«Xamsub-ppennmny, «Halina -ppeHmmy;

2. OcHOBaMH MPOU3BOJICTBEHHO-TEXHONOTHYeckol AestensHocT ['K;

- TEXHOJOTMM  NPOEKTUPOBAHUS  OPraHMU3ALMOHHOM  CTPYKTYphl ~ TOCTHUHUIIBI,
(G yHKIIMOHATBHBIC TTPOIECCH TOCTUHUYHBIX KOMIUIEKCOB B ACY;

- TEXHOJIOTHH CIYKOBI yIIpaBIieHUus: HOMEPHBIM (oHI0M rocTuHuUIl (Rooms-division);

- TEXHOJIOTUH CITY>KObI Tprema u pazmenienus (Front-office);
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- ucnionp3oBanue ACY miist BeJileHHs AeIONPOU3BOJCTBA OCYIECTBICHUS B3aMMOJCHCTBHE
co ciyx0amu;

- (hopmupoBaHue cucTeMbl OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTAaHAAPTOB TOCTHHUYHOTO
KOMILJIEKCA;

- TEXHOJIOTHH CIIy:KOBI TOCTHHHYHOTO x03sicTBa (Housekeeping);

- ucniosib3oBanue ACY miig BeJeHUs 1eTONPOU3BOICTBA OCYIIIECTBICHUSI B3aUMOJICHCTBUE
co ciyx0amu;

- (opMHpOBaHHE CHCTEMBI OW3HEC-TIPOIECCOB, PErVIAMEHTOB W CTAHIAPTOB CIY>KOBI
rocTHHHYHOro X03siicrBa (Housekeeping);

3. Opranuzanusi KOHTPOJS M OIEHKH BBHITIOJHEHHS TEXHOJIOTHYECKUX IPOIIECCOB
TOCTUHUYHOTO TIPENPUSITHS:

- ompenencHue ¢GOpM W METOJOB KOHTPOJS OW3HEC-TIPOIECCOB CIYKOBI YITPABJICHUS
HOMEPHBIM (DOHIOM.

- pa3paboTka yictoB oneHkn u KPI ciryx0wr;

- TEXHOJIOTUM YIPABJICHHUS, NPEAYNPEKICHUS U PA3PELICHUS MEKIUYHOCTHBIX U
MEXTPYNIIOBBIX KOH(JIUKTOB,;

4. Texnonoruu obecreyeHus: 6e30MacHOCTH TOCTUHUYHBIX ycuyr ['K:

- TpeboBanus 6e3onacHoctu nepconana CIIuP u XayckunuHr;

- IPOU3BO/ICTBEHHBIN KOHTPOJIb CIY>KObl XayCKUITUHT;

- npuaiunbl XACCII B opranm3zanuu ciryx0b1 nutanus ['K;

- CAaHMTApHO-3MHUAEMHUOJIOTHYecKas 6e3omacHOCTh [ K — coBpeMeHHbIC TCHICHIIHH.

[IpoTokosbl 6e30macHOCTH;

- ay/IUT OIICHKH KadecTBa U 6e3omacHoctu ['K.

OO6miast TpyA0EMKOCTh OCBOCHHS JUCIUIUIMHBI COCTaBsieT 22 3a4€THBIC €IUHUIBI, 792
yaca. [IpenonaBanve TUCIUIUTMHEI BeaeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MIPOJIOJDKUTENBHOCTRIO 18 Henenb nst ouHoit ¢opmbl oOyuenust u Ha 3, 4 u 5 Kypcax B 6,7,8,9
cemMecTpax AJs 3a04HOM (GopMbl OOyUeHHs M TpeaycMaTpUBAET MPOBEIACHHE yYEOHBIX 3aHATUIN
CIEAYIOIIUX BUIOB:

KOHTaKTHas paboTa C MpernoiaBaTeieM:

- JIEKIUU: JICKIIUU-00CYKIACHUS, TPOOTIEMHBIC JIEKIINH,

- TpaKTHYECKHE 3aHATHS: OOCYXKJeHHE MPOOJIEMHBIX CHUTyalui, o0CyXIeHue KeicoB,
MacTep-kiacc; paboTra B MajlbIX TpyINax, padora B MalbIX TPYINax HaA TPOCKTHBIMU
MIPEUIOKEHUSIMU, PELICHUE KEWCOB

- TPYNIIOBbIE€ Y UHAWBUIyaIbHbIE KOHCYJIbTAIINH,

- caMOoCToOsTebHAst paboTa 00yJarouXCsl.

OO11ast TpyIOEMKOCTh OCBOCHHS TUCIMIUIMHBI COCTABIsCT 22 3a4€THBIX eMHUNbI / 792 yaca: Ha
ouHOH (hopme oOydeHus B 5 cemecTpe coctaBisieT 6 3ad. ef. (216 gac.), u3 HUX 34 4Hac. JEKIUN; 3aHATHI
CEMUHApCKOTO Tuna — 54 4vacoB (M3 HUX: 6 4Yac. NMPAKTHUYECKOW MOJTrOTOBKH); KOHCYNbTaIllMi — 2 4aca;
MPOMEXYTOYHOM arTecTanuu — 2 vaca u 124 gac. caMOCTOSTEeNbHOI paboThl, hopma KOHTPOJISA B 5 ceMecTpe
— 3auérT.

B 6 cemecTpe TpymoéMKOCTH OCBOCHHS ITUCITUIUIMHBI cocTaBiseT 5 3ad. ed. (180 wac.), m3 HEHX
34 vac. nekuui; 3aHATHA CEeMUHApCKOTo Thma — 36 yac. (M3 HUX: 4 4Yac. MPAKTUYECKOW IMOATOTOBKH);
KOHCYJIbTAllMi — 2 Yaca; MPOMEXYTOUHOM artectaruu — 2 4yaca U 106 yac. caMOCTOATENbHON paboTHI,
(dbopma KOHTpOJIS B 6 ceMecTpe — IK3aMeH.

B 7 cemectpe Tpymo€MKOCTh OCBOCHHS NUCHUIUIMHBI cocTaBiisieT 8 3ad. en. (288 wac.), 3 Hux
54 qac. nmexuui; 3aHATHIA CEMUHApPCKOTO Thma — 54 yac. (M3 HUX: 4 4Yac. MPAKTUYECKOW TOITOTOBKH);
KOHCYJIbTallMd — 2 dYaca; MPOMEXKYTOYHOW arrecTanmud — 2 4aca B 176 yac. caMOCTOSATEIbHOM pabOThI,
(hopMa KOHTPOJIS B 7 ceMecTpe — 3a4éT.

B 8 cemectpe Tpymo€MKOCTh OCBOCHHS NUCHUIUIMHBI cocTaBiisieT 3 3ad. en. (108 gac.), w3 HuX
34 vac. nekuui; 3aHATHH CeMUHApPCKOro Thma — 36 4ac. (M3 HHMX: 6 4Yac. MPaKTUYECKOH IMOATOTOBKH);
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KOHCYJIbTallMi — 2 4aca; MPOMEXKYTOUHOW aTTecTanuy — 2 yaca 1 34 yac. caMoCTOsTeNbHO# paboThl, Gopma
KOHTPOJISI B 8 cemecTpe — 9K3aMeH.

Ha 3aounoii dhopme oOydenus B 5 cemecTpe TpyaI0eMKOCTh cocTaBiser 3 3ad. exa. (108 gac.), 3 HuX
10 yac. nexkumid; 3aHATHA ceMuHapckoro tuma — 10 4acoB; KOHCYJbTAaUi — 2 4aca; MPOMEKYTOYHOH
arTectanuu — 2 4Jaca ¥ 84 yac. caMOCTOATENbHON paboThl, (hopMa KOHTpois B 5 cemectpe — 3auér. B
6 cemecTpe TPYIOEMKOCTh OCBOCHHUSI JUCIUILTHHBI COCTaBIsIeT 8 3a4. ex. (288 yac.), U3 HUX 6 Yac. JIeKIuii;
3aHATHH CEMHHAPCKOTO THIA — 6 yac.; KOHCYIbTalui — 2 Yaca; MpOMEXYTOYHOM aTTecTalmu — 2 yaca u 272
Yac. caMOCTOSTENbHON paboThl, popMa KOHTposst B 6 cemecTpe — 3K3aMeH. B 7 cemecTpe TpyIdo&MKOCTb
OCBOCHHS AUCITUIUIMHEBI cocTaBisieT 9 3ad. en. (324 vac.), u3 HuX 12 4ac. JEKIWH; 3aHATHI CEMHUHAPCKOTO
tuna — 12 vac.; KOHCyNbTalMi — 2 yaca; MpOMEeXYTOYHOM aTTecTanuy — 2 yaca u 296 yac. caMOCTOATEILHON
paboTel, hopMa KOHTpOIIS B 7 ceMecTpe — 3auéT.

B 8 cemectpe Tpyno€MKOCTh OCBOSHHSI TUCITUILTHHBI COCTaBiseT 2 3a4. ef. (72 gac.), u3 aux 10 dac.
JIEKLMH; 3aHATHA ceMHHAapcKoro tuna — 10 yac.; KOHCyJapTauui — 2 4aca; IpOMEXYyTOYHOW aTTecTalud —
2 yaca u 48 yac. caMOCTOSTEIILHOM PabOThI, hOpMa KOHTPOJIS B 8 ceMecTpe — IK3aMeH.

[IporpamMmMoii TpenyCMOTPEHBI CHEAYIOIIME BHJBl KOHTPOJSA: TEKYIIMH KOHTPOJb
yCIeBaeMOCTH B ()OpME aTTECTAIMH: OTYETOB, 3alIUTHI TPYIIIOBBIX MPOCKTOB, TECTUPOBAHUS H
poOMeXKyTOUHasi aTTectauus B (opme 3auera (5-biii , 7-0if ceMecTphl); 3k3aMeHOB (6-oH, 8-oi
ceMecTphl) — ouHas ¢opma; 3adera (6,7 cemectpa) sk3aMeHOB (8-0if, 9-0i ceMecTphl) — 3a04Has

dbopma.

2. IlepeyeHb NMJIAHHPYeMBIX pe3yJbTATOB 00yYeHHMs MO AUCUHMILIUHE (MOAYJIIO),
COOTHECeHHbIe ¢ IUIAHMPYeMbIMH Ppe3yJbTATAMU OCBOECHHMs 00pa3oBaTebHOI

NPOrpaMmbl
Ne Hunexce [Inanupyemble pe3yabTaTbl O0yUeHUS
/| KovmeTerumm (KOMIIETEHITUN WUJTH €€ YaCTH)
MK-2 [1K-2.2. Opranuszyer u KOHTPOJIUPYET IIPOU3BOJACTBEHHO-

TEXHOJOTHUYCCKUEC TIPOLUECCCHI TOCTUHHUYHOI'O MNPCANPUATHUA COIJIAaCHO
CaHUTAPHO-2ITUACMHUOJIOTHUICCKUM Tpe60BaHI/IHM

MK-4 [1IK-4.1. OpranuzoBbIBacT MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE
IMPpONLECChI TOCTUHHUYHOI'O MNpeaAnpuiaATus COrjiaCHO HOPMAaTUBHBIM
TpeOOBaHUSIM

[1K-4.2. OGecnieunBaeT KauecTBO MPEIOCTABICHUS TOCTUHUYHBIX YCIIYT,
B TOM YHCJIE 32 CUET IPUMEHEHNS COBPEMEHHBIX MIEPCOHAI-TEXHOJIOTUI
[TK-4.3. Opranu3yeT KOHTPOJIb KauyecTBa PEATU3alUN TEXHOJOTHICCKHIX
MPOIIECCOB  COTJIACHO HOPMATHBHBIM TpPeOOBaHMSIM U pa3pabOTaHHBIM
CTaHJapTaM

3. «Mecto aucuunaunsl (MoayJisi) B crpykrype OIIOII».

Jucuumnnaa «TexHonoruu oOCITyXMBaHHS B WHIYCTPUH TOCTEIPUUMCTBA» SIBISETCS 4acThio |
osioka mporpammbl OakanaBpuata 43.03.03 «[ocTtuHHYHOE neii0», HPOoQMiIb «[ OCTHHUYHBIA OH3HEC» U
OTHOCUTCSI K  DJICKTUBHBIM  JIUCIUIUIMHAM  YacTH  TPOrpamMMmbl, (OPMHPYEeMOH  y4acTHHUKAMH
00pa3oBaTeIbHBIX OTHOIICHUH.
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Uzyuenne pnaHHOM AMCIMIUIMHBL Oasupyercs Ha 3HaHuM aucuumind  «Mcropusi Poccumy,
«Dunocodust», «MHOCTpaHHBIA S3BIK», «DU3MUecKas KylbTypa U cropT», «llpaBoy, «CepBuc-muzaitu»,
«be3omacHOCTh KU3HEACATENBHOCTI», «OpraHu3alliOHHBIE U TEXHOJOTHYECKHEe OCHOBBI TOCTHHUYHOTO U
pectopanHoro nena», «MeHemxmeHT», CTaHmapTH3alus U YOpPaBICHHE KauyecTBOM», «ODKOHOMHUKA MU
npeAnpuHAMaTeNbcTBO»,  «MHpopMmannoHHoe  obecrieueHne  NPO(ECCHOHATIBHON  AEATEILHOCTHY,
«YTpaBieHne pecypcaMu ¥ TOJpPa3IeICHUAMH MPEeNNnpUATHi cepbl TOCTEIPUIMCTBA U OOIIECTBEHHOTO
nuTaHus», «MapkeTunr», «ColualbHO-3KOHOMHUYECKasi CTaTUCTUKA M CTATUCTHKA Typusmay, «lIpaBoBoe
o0ecriedyeHne Typu3Ma M TOCTEIIPUMMCTBa», «YTpPaBICHHWE MPOEKTAaMH B TypU3ME M TOCTEIPHHMCTBEY,
«bu3HeC-TIMIaHUPOBaHWE B  TOCTHHUYHOW  JEATENBHOCTH», «VHHOBammu B MpodeCCHOHATBHOMN
nesitenbHOCTH»,  «OCHOBBI ~ pOCCHHCKON  rocymapctBeHHocTH», «Uctopmst  pemurmii  Poccumy,
«Pecypcocbepexenre B MHIYCTPUH TypU3Ma U TOCTEIIPUUMCTBaY, « T€XHOIOTHH AETOBBIX KOMMYHUKAIIUHA B
po(heCCHOHANBHON NIesSATENFHOCTHY), «[eXHONorru OOCIyXMBaHHS B Typu3Mme», «BTopoit mHOCTpaHHBIN
S3BIK B TPO(ECCHOHAIBHON AesITeNbHOCTHY, «MaTeprualbHO-TEXHHYECKOE W PECYpCHOE oOecrieueHne
TOCTUHUYHON JEATEIbHOCTH», «YIPABICHUE YCTOMYUBBIM Pa3BUTHEM T'OCTHUHHYHOIO MPEAIPUITHS,
«CHCHI/IaIII/BI/IpOBaHHBIe IMpoOrpaMMHBIC KOMIIICKCBI W CHCTEMBI YIIPABJICHUA OTEJICM), «DJEeKTUBHBIE
JTUCIATUTAHBI 110 (PU3WYECKON KYIBTYpE U CIOPTY», «BUABI M TEHACHINN pa3BUTHs TypusMay, «HaycTpus
Typu3Ma U roctempumMcTBa B Poccum u 3a pyOexkom», «Pa3paboTka TOCTHHHYHOTO MPOAYKTa»,
«DopMUpPOBaHNE TOCTUHUYHOTO TPOAYKTa.

OCHOBHBIE TIOJIOKEHHSI AUCIUTUIMHBI TOJDKHBI OBITH MCIOJF30BAHBI B JAalbHEHUINIEM TIPH H3YYCHUU
CIIeTYFOINNX JTUCIIATLINH:

- <<OpFaHI/I3aHI/I$1 IMPOU3BOJACTBECHHO-TCXHOJOTHUYCCKUX ITPOLCCCOB TOCTUHUYHOI'O IPCATIPUATHSL

- «OcCHOBBI BOGHHOW OJTOTOBKHY;

- «HadanpHast BOeHHas! 1 MEAMKO-CAaHUTAPHAS ITOATOTOBKAY,

- «BBenenue B TEXHOJIOTHUIO 06CJIy>KI/IBaHI/IH»;

- «lIpoexTHas nesATeNbHOCTHY;

- «Opranuzanus 100pOBOIBYECKON (BOIOHTEPCKOI) NEATEIHHOCTH U B3aUMOJICHCTBHE C
colranbHO-OpHueHTHpoBaHHBIMU HKO».

4. O0beM AUCHUIUIMHBI (MOAYJsI) B 3aYeTHBIX EIMHMIAX C YKa3aHHEM KOJHYeCcTBA
aKkajeMMYeCKHX 4YacoB, BbIIeJEHHbIX HA KOHTAKTHYI0 padory o0y4yawummxcsi ¢
npenojgaBarejeM (M0 BHIAAM Y4YeOHBIX 3aHATHH) M Ha CAMOCTOSITEJILHYI0 PadoTy
00y4Yar M XCs

OOmass TPyAOEMKOCTh JUCHMIUIMHBI COCTaBisgeT 22 3aueTHbIX enuHuiy/ 792 akaa. dYacos.
(1 3adyeTHas eIMHKIIA COOTBETCTBYET 36 aKaJeMHUYECKUM Yacam).

Jist ounoi opmbl 00yueHust:

Bunel yueGHOIM nesTeNbHOCTH CemecTpsl

Bcero 5 6 7 8
KonTtakTHas padora odyuyaromuxcs, B oM | 352 92 74 112 74
qHcie:
3aHATHA NEKIIUOHHOIO TUIIA 156 34 34 54 34
3aHATHS] CEMHHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTryeckue 3aHATUS 160 48 32 50 30
CeMuHapbl
[TpakTryeckas MOrOTOBKA 20 6 4 4 6
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
®opMa NPOMEKYTOUYHOM aTTeCTAUNM 8 3a4€T JK3aMEH 3a4€ET AK3aMEH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTejibHas padoTa 440 124 106 176 34
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1 OEOEPATTBHOE TOCYAJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHORE CMK PI'YTUC
a YVYPEXIEHME BBICILIETO OBPA3OBAHVS
&%ﬂ «POCCUMCKHNU TOCYIAPCTBEHHBIVI YHUBEPCUTET —
PTYTHC TYPU3MA "1 CEPBUCA» Aucm 6
OO6m1ast Tpy10€MKOCTh qac. 792 216 180 288 108
> 22 6 5 8 3
Jnst 3a0uHoi popmMbl 00yUeHHs:
Bunbl yueOHOM 1eaTeTbHOCTH CemecTpbl
Bcero 5 6 7 8
KonrakTHasi pa6oTa 00y4amommuxcs 92 24 16 28 24
B TOM YHUCJIC:
3aHATHS JEKIIMOHHOTO TUIIA 38 10 6 12 10
3aHATHS CEMUHAPCKOTO THUITA, B TOM YHCIIC: 38 10 6 12 10
[TpakTryeckue 3aHATHS 38 10 6 12 10
CemuHapsbl
[IpakTryeckast moAroToBKa - - - - -
JlabopaTopHbie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa IPOMEKYTOUYHOM aTTeCTALUUM 8 3a4€T JK3aMEH 3a4€T JK3aMEH
(3auer, IK3aMeH) 2 2 2 2
CamocTosiTeIbHAs1 padoTa 700 84 272 296 48
O61as TpyA0eMKOCTh 792 108 288 324 12
A 22 3 8 9 2
3.€.
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®rs0YBo

PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 7

5. Conepxkanue AUCHUIVIMHBI (MOAYJsl), CTPYKTYPHMPOBaHHOe MO0 TeMaM (pa3gejaM) ¢ yKa3aHMeM OTBEJIEHHOI0 HAa HHUX KOJHYeCcTBA
aKaJeMH4YeCKHX YaCOB M BUA0B y4eOHBbIX 3aHATHI, IpeaycMATPUBAIOLIee HAJINYNE PAKTUYECKOI MOAT0TOBKHU
5.1. Conep:xkaHue AUCHUIIMHBI (MOIYJIfA), CTPYKTYPHMpPOBaHHOe MO TeMaMm (pa3ieiaM) C YyKa3aHHeM OTBEJIEHHOT0 HA HHX KOJUYeCTBA

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHle 33HﬂTHﬁ, npeaycMaTpuBariee HaJInIue HpaKTH'lGCKOﬁ noAroOTOBKH (HH)

Ounas gopma o0yueHus

Buabl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KoHTtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTenem

HanmeHoBaHMe TeM JIEKITHH, :t g 5 =
< Q =g
MIPAKTHYECKUX PadoT, = g | & s
HaumeHnoBanue - 8l = 8 2
pasziena nabopaToOpHBIX padoT, s | B S| g| & =3
[_4
CEeMUHAPOB, MPAKTHYECKAsI E| 5 . S| S 8] 8| 2 o
) 3 = < g 8 = = g S 5
noaroroska, CPO 2| o S| E S| | E| B 5| ™= O
] = = [~ ) < § Y] § < § =
T = T o = o =] 2 =
z = s = = o= | & Z < z @ T
o ) » o 5 = ) ) - o) o )
g =t ) = = g |9 | = = S =
= O = = O =} O ) [ ~ [ < O
Z = > °) @ = = = = = = @
) (=) S = ° = o) a. o = o . 1)
= Q 151 X Q 2 Q. ° =9 [ =9 = Q.
w | B g | £ | E & B| | B a| B g E
= < = = < T < < < S < = <
= s ) g = | = S| = 2| = S =
= Q. < < o s Q| S o] =z (=% o o
= Q o o Q 5} Q =l o IS} o =¥ o
» | B = E | e OB R |8 (x| B @) (S
Cemectp 5 1.1. CoBpeMeHHOE COCTOSIHHE JIEKIIAHA 4 - | obcyxnenue 10 Amnanus CaiToB:
TOCTUHUYHOHN MHTYCTPUHU 4 | oOcyxneHus TpOGIEMHBIX MunncTepCTBa KyNBTYPEL;
CUTyalluu ACapTaMEHTOB 11O
Pa3nea 1. )
TYpHU3My PETHOHOB;
Opranusauus u 1.2. KoHKypeHTOCIIOCOOHOCTD npobnemuas | 6 obcysxeHne 10 | hotelier.pro; u apyrue
TEXHOJIOTUH TOCTUHUYHBIX YCITyT 4 JIEKIINS - | mpodieMHBIX MCTOYHUKH
OKa3aHus “CHTyalnn
TOCTHHHTHO- 1.3. ®panyaiisunr B 4 | npobmemuas | 4 | - | obcyxnenue 10
PECTOPAaHHBIX TOCTENPHUMCTBE JEKIHsS Kencos




®rs0YBo

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

CMK PI'YTHUC

Aucm 8

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM
HaumenoBanue TeM JI€KLMIA, 5 g 5 =
NPaKTUYECKUX PadoT, = < | 8| & §
Haunmenosanune - g1 =51 ¢ a
pasziena 1ab0paTOPHBIX padoT, s | B Sl s| & =)
=
CEMHHAPOB, MPAKTHYCCKAS | & . =S| S8 g 2 o
o | 3 = 2l s | 2|l e| 7| & =
noaroroska, CPO 2| ® S| g Sl el gl 5] g)|* o
9 = = ) = < = = < = =
= = = o) = & = | 'Q S = S =
£l 2 51 5| 2 = 5| £/E|Z|5 |2 |z
= = © = = g = L = = = S =4
= O = = [ = O ) ) = ) IS )
£ 2 21 8| 8 | 8| E| 28| & 8 5 )
2 & 8 - 2l &l &l &S| & & =3
- = 5 3 E =3 = [ = 0 = ) E
= < = = < = < s < S < S <
E{ = gl 2| = S| &l =1 2] = - =
= 2 1% = o o
=15 AR s Ele|Ed2|5]|g &
S| e = 5|8 o8 |BE|8{=2|8e |O S
yeJayr
Kontponbnas Touka 1 2 | - Oruer
1.4. HopMaTuBHBIE OCHOBBI 6 | mpobnemHas -1 6 Beresjoe 20
obOecrieyeHns KayecTBa JIEKITAS 3aHATHC B
OTeJIb,
TOCTUHHUYHO-PECTOPAHHBIX
oOcyxaeHne
yciIyr KelcoB
KonTposibHas Touka 2 4 | - Otuer
1.5. Opranuzanus u 4 | mpobGnemMHas 6 | - pabota B 20 IMoxroroBka 0TY4ETOB U
TEXHOJIOTMY TOCTUHHYHOM JIEKITAS MaJbIx HPOCKTHBIX MPEIOKEHHM
. rpynmnax HAa OCHOBE HOPMAaTUBHO
JeITETEHOCTH;
JAOKYMCHTOB 1 y‘le6HBIX
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oy ®EJEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATE/IbHOE
YUYPEXXIEHVE BbICILIETO OBPA3OBAHVIS

PTYTHC

TYPU3MA V1 CEPBUCA»

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Aucm 9

HaumeHnoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieMm
HaumenoBanue TeM JIeKIM, 5 CRI =
=
MPaKTHYECKHUX pador, 4 s | F § s
1ab0paTOPHBIX padoT, g" a 5 ‘E’( g §
=
CEMHHAPOB, MPAKTHYCCKAS | & . =S| S8 g 2 o
<) ) 2 ) 2 8 = = g 2 o
noaroroska, CPO 2| ® S| g Sl el gl 5] g)|* o
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o a, < < o = Q| B o, T o @) o
= o (=9 =9 Q (5] o < o o Q =% I~
» | O =E =i OB |R|O{x|0 | O S
HMHHOBAIIMOHHEIE TEXHOJOTUHN [0COOHH ¥ JIp.NCTOYHHKOB
B TOCTUHUYHON JEATEILHOCTH 13 CINCKa JINTepaTyphl
1.6. KopnoparuBHast 3tuka u | 4 | akagemudeckas | 6 | - pabora B 20
KyJnbTypa TOCTUHUYHO- JeKIus Mabix
rpynmnax
PECTOPAHHOTO KOMILIEKCa
KOHTpPOJIbHAS TOYKA 3 4 oTyer
1.7. OcHoBHBIE 4 | mpobiemHast 6| - pabora B 10
IKOJIOTHYECKHAE  TPUHITUIIBI JIEKIAS MaJIbix
rpyImmax
paboThl COBPEMEHHOTO OTEJSI.
DKOJOTHYeCKHe CTaHAapThI

© PI'YTUC




oy ®EJEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATE/IbHOE
YUYPEXXIEHVE BbICILIETO OBPA3OBAHVIS

PTYTHC

TYPU3MA V1 CEPBUCA»

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Aucm 10

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM
HaumeHnoBaHue TeM JIEKIUH, 5 g 5 =
NPaKTUYECKUX PadoT, = < | 8| & §
Haumenosanue - 2| 5| 8 4
1ab0paTOPHBIX padoT, s | B g 5| § B
paszena E| E | 2| &, 2
CEMHHApPOB, IIPAKTUYECKAsL E| & - Sl 51 8| 8| & o
<) ) 2 ) 2 8 = 2 g v 5
noaroroska, CPO 2| ® S| g Sl el gl 5] g)|* o
= = = m = S = O = < = =
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28 : WSl 2l 2|5 B E| &3 &
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= o, < < o, S a | S o T o @) =9
= < o o Q 5] Q < Q o Q <% Q
™ B E|E|© OB | BB {x]| B | 0O S
1.8. CoBpemeHHbBIC 4 | npoGnemHas 6 | - pabora B 24
TpeOOBaHUS K TOCTHHHYHO- JIEKIAST MaJbIx
rpymmax
PECTOpPaHHBIM  KOMILIEKCAM
no cepruduxanyu «Xamsib-
bpesny, «YHariHa-
bpermn, «Kampyra-
bpeHamn» " Ipyrue
CTaHIapThl  JOOPOBOJIBHOU
cepruduKamm
KonTposbnas Touka 4 4 | - 3aruTa
IpyNIIOBOrO
IIPOCKTa

© PI'YTUC




oy ®EJEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATE/IbHOE
YUYPEXXIEHVE BbICILIETO OBPA3OBAHVIS

PTYTHC

TYPU3MA 1 CEPBVICA»

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Aucm 11

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHTtakTHas paboTa oOy4aromuxcs ¢ npenoaaBaTesieM
HaumeHnoBanue teM nekuu, | = § 5 =
<
NPaKTUYECKUX PadoT, = < | 8| & §
HaumenoBanue - S| = e A
paszena 1ab0paTOPHBIX padoT, s | 2 | g 8 =3
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» | == == e OB | BB {x]| B | 0O S
Hroro 6 2
34 48 124
IIpoMexyTouHas aTTecTalus 2 yac.
— 3a4€T
2.1. Texuomoruu 4 | Axamemuueckas 2 pabota B 20 TToaroroBka oT4eTOB U
HpoeKTI/IpOBaHI/IH JICKI U - MaJIbIX MMPOCKTHBIX HpeI[J'IO)KGHI/II\/‘I
) Iy max Ha OCHOBC HOPMATHUBHO
Cemectp 6 OpraHU3alMOHHOM pyn P
JAOKYMCHTOB 1 y‘le6HLIX
CTPYKTYpBbI TOCTUHHUILIBI. MOCOOUH U AP.MCTOUYHUKOB
Pa3znen 2 OcnoBbl U3 CIIMCKA JINTEPATYPBI
NMPOM3BOJACTBEHHO-
Texnosiormueckoii | 2.2.  OyHKIHOHATBHBIC 2 | Jlexuus — 2 obcyxaeHue 10
nesitebHocTH TK | TIPOLIECCHI TOCTUHUYHBIX obcyxnenue TpOGIEMHEIX
- CUTyalluu
KomIuiekcoB B ACY

© PI'YTUC




oy ®EJEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATE/IbHOE
YUYPEXXIEHVE BbICILIETO OBPA3OBAHVIS

PTYTHC

TYPU3MA V1 CEPBUCA»

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Aucm 12

HaumeHnoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM
HanmeHoBaHme TeM JICKIUH, 5 g 5 E
MPaKTHYECKHUX pador, 4 s | F § s
1ab0paTOPHBIX padoT, g" a 5 ‘E’( g §
=
CEMHHAPOB, MPAKTHYCCKAS E| = . S| S8 g 2 o
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= < =¥ =¥ Q (5] < < o o Q =% Q
» | == == e OB | BB {x]| B | 0O S
KonTponbhas Touka 1 2 | - Oruer
2.3. Texnonoruun CIIyKObl | 4 | Akazemudeckas | 2 | - 10
YIIpaBJICHUS HOMEPHBIM JCkIHA pabora B
MaJlbIX
dhongoMm roctununbl (Rooms- Fpyrax
division).
2.4. TexHonoruu ciykObl | 4 | Akazemudeckas | 2 | - 16
npuemMa u pa3MeneHus JIeKIAA pabora B
H MaJbIX
(Front-office)
rpynmnax
2 - | TecTHpoBaHUe
KoHnTposibHast Touka 2

© PI'YTUC




oy ®EJEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATE/IbHOE
YUYPEXXIEHVE BbICILIETO OBPA3OBAHVIS

PTYTHC

TYPU3MA V1 CEPBUCA»

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Aucm 13

HaumeHnoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KonTakTHas paboTa 00ydJaromuxcs ¢ mpernoaBaTesieM
HaunmeHnoBanue TeM IEKIUH, | 2l= =
<
MPaKTHYECKHUX pador, 4 s | F g §
71a00paTOPHEIX PadoT, s | B g g 5 =
=
CEMHHAPOB, MPAKTHYCCKAS E| = . S| S8 g 2 o
’ S| = a | 2| 1€ F| S &
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= < o o Q 5] Q < Q S Q <% Q
™ B E|E|© OB | BB {x]| B | 0O S
2.5. Ucnonb3oBanme ACY | 4 | Jlexkums — 2 | - pabora B 10
TS BEIICHUSA O6Cy)K,H€HI/IC MaJlbIX
T nax
JICIIOTIPOU3BOICTBA Py
OCYIIECTBICHUS
B3aMMO/ICHCTBHUE co
ciyx0amu
2.6. @opmupoBanue cuctemsl | 4 | Jlexums — 4 | - pabota B 10
OHM3HEC-TIPOIIECCOB, obeysxnenue Ma“”;‘
T Imax
pErIaMeHToOB AJIs CTaH/IapTOB pym
TOCTHHHYHOI'O KOMILIEKCa
KonTponbHas Touka 3 2 | - Oruer
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YUYPEXXIEHVE BbICILIETO OBPA3OBAHVIS
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TYPU3MA V1 CEPBUCA»

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Aucm 14

HaumeHnoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM
HaumenoBanue Tem nekuuii, 5 CRI =
=
MPaKTHYECKHUX pador, 4 s | F g s
1ab0paTOPHBIX padoT, g" = § ‘E’( g §
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2.7. Texnonoruu cmyx0br | 4 | Jlexums — 4 | - pabora B 10
TOCTHHUYHOT'O X03sHUCTBA obeysxenue MalbIx
- Iy max
(Housekeeping) pym
2.8. Uconp30Banue ACY | 4 | Jlexuuns— 4 = pabota B 10 IToaroroBka 0T4E€TOB U
s BeJICHUS obcyxnenne MaJIBIX MIPOEKTHBIX IPEIIOKECHUN
rpynrnax Ha OCHOBE€ HOPMATHUBHO
ACTONPOU3BOACTBA JOKYMEHTOB M y4EOHBIX
OCYIICCTBIICHUA noco6uii  JIp. HICTOUHUKOB
B3aMMO/ICVCTBUE (18] M3 CIIMCKA JATEPATYpPhl
ciryx0amu
2.9. ®opmupoBanue cucremsr | 4 | Jlexums — -1 4 Beiesnnoe 10
6H3H€C-HpOLICCCOB, 06CY)KH€HI/IC 3aHATUC B
OTCJIb.
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Ty OEOEPATTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTbHORE CMK PTYTUC
i YYPEXIEHWE BBICHIEI'O OBPA30OBAHNMI
«POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PIYTHG TYPU3MA "1 CEPBUCA» Aucm 15
Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS
KoHTtakTHas paboTa oOy4aromuxcs ¢ npenoaaBaTesieM
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pErIaMeHTOB JIJIsl CTaHIapTOB Macrep-kiace
CITY>KObI TOCTUHUYHOTO pabora B
o - MaJlbIX
xo3siictBa (Housekeeping)
rpymnmax
KonTponbHas Touka 4 4 | - 3amura
MPOCKTHBIX
MpeI0KEHUI
Hroro 34 32| 4 2 106
[IpomexxyTouHas arrecrauus 2
— DK3aMEH

®dopma nposeaeans CPO
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Aucm 16

HanmeHnoBanue TeM JeKIHH,
MIPaKTUYECKUX padoT,

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS
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JIEKIUS pabota B
Cemectp 7 METOZIOB KOHTpOJsl OusHec- 5 MATEIX 20
MIPOLIECCOB ciyXObI | 6 rpymmax
Pa3)1e_]] 3 YIIpaBJICHUA HOMCPHBIM
Opranmn3anus onmom
KOHTPOJIA U
o eHII:I/I 3.2. KoHTpOJIb BBIMOIHEHUS 6 | lpoGmemuas 4 | - | wmacrep knacc 20
i} COTPYAHUKAMH JIEKITHS pabota B
BbINNOJITHECHUSA MaJlbIX
CTaHJIapTOB OOCTYKUBAHUS U
TEeXHOJIOTUYeCKUX rpymnmax
PErJIaMEeHTOB CITYXKObI
MpoIeccoB
npueMa u pa3MenieHus
TOCTUHUYHOTO
npeanpuATHs Kontponbnas Touka 1 4 | - oTyer
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HaumeHnoBaHue
paszena

HanmeHnoBanue TeM JeKIHH,
MIPaKTUYECKUX padoT,
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COTpYOAHHUKaMU JICKIUA 3aHATUE B
CrannapToB 0OCTY>KUBaHUS U OTeIp.
Aap K Ob6cyxneHne
PETTIaMEHTOB CITYXKObI TIpPOGIEMHBIX
TOCTUHHUYHOTO XO035IHCTBA CUTyanui
(Housekeeping) Kefich!
3.4. KoHTpOJIb BBIMOIHEHUS 6 | Axajgemuueckas | 6 | - | obcyxaeHue 28
COTpYOHUKAMHU JICKIIUS HpO6J’IeMHI:IX
CHUTyaIuun
CrangapToB OOCITYyXKHBAHUS U
PErJIaMEeHTOB CITYXKObI
MUTaHUS
KonTposbHast Touka 2 4 | - oTyer
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KoHGuuKkTamMu. Opranuszanus JleKiua npobTeMHBIX
CUTyalluu
KOMMYHHUKAIIHOHHOTO .
KCUCHhI
npoiiecca ¢ morpedurenem
ycIyr
3.6. Pa3paboTka nrcToB 6 | [pobuemuas 6 | - | obcyxnenne 28
ouenku 1 KPI ciyx6s1 CITuP JCKIRHS npobteMHBIX
CUTyalluu
1 XayCKHIIMHT 9
KCUCHhI
KoHnTponbHas Touka 3 4 | - oTyer
3.7. Opranuzanus u| 8 | Ilpodmemnas 6 | - | obcyxnenne 20
KOHTPOJIb IIPOLIECCOB JIeKLUs MpOoOIEMHBIX
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MPOJIBIDKCHHUST TOCTHHUYHBIX CHTYaLMi
ycayr. CRM — cuctemsl. KeHCRI
3.8. Llnpposuzanus npouecca | 8 | lpodremuas 4 | - | obcyxnenue 20
KOHTPOJISI ONIEPAITMOHHON JCkIHA TpobneMHEIX
CUTyalluu
nearenbHocT 'K van
KCHUCHI
KonTposbnas Touka 4 6 | - 3ammra
TIPOEKTHBIX
IIPENJI0KEHUI
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Cemectp 8 4.1. Cucrema Oe3onacHoCTH | 4 npoOemMHast - |2 Beiesznoe Hoxroroska
FK JICKIIUS 3aHATUC B OTUCTOB U
OTCJIb, ITPOCKTHBIX
Pasnen 4. pabora B IPeJI0KEHUH
TexHosorun MaJbIX Ha OCHOBE
odecrevyeHust rpymmnax HOPMAaTUBHO
0e30macHOCTH JIOKYMEHTOB U
TOCTHHHYHBIX y4eOHbIX
CIIVE mocoOuit u ap.
ycay HCTOYHHMKOB
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(1 YYPEXIEHWE BBICHIEI'O OBPA30OBAHNMI
«POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PIYTHG TYPU3MA V1 CEPBVICA» Aucm 21
Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS
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4.2. TpeboBaHus 4 npoOieMHas - 4 Briesnnoe 4
0e30macHOCTH nepcoHasia jeKiud SaHATHE B
OTEb,
CIIuP n Xayckunusr o
pabota B
MaJbIX
rpymnmax
KEHChI
KonTponbHas Touka 1 4 | - oTyer
4.3. TIpon3BOACTBEHHBII 4 JeKIus 2 | - | menosas urpa, 4
KOHTPOJIb CITYKObI o0cyxnenue pabora B
MaJlbIX
XayCKUIIUHT
rpymnmax
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OpraHU3aIMH CITY>KOBbI JekTHd MalbIx
Iy max
mutanus 'K pyH
4.5. CanurapHo- 6 TIeKLAs 2| - pemenye 4
AMUJAEMUOJIOTHYECKas Kencos
0€301acHOCTh 'K —
COBpEMEHHBIE  TEHJCHIIUU.
[Iporokosnbl GezonacHOCTH
KonTponbHas Touka 2 4 | - Oruer
(xelichr)
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Ty OEOEPATTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTbHORE CMK PTYTUC
(1 YYPEXIEHWE BBICHIEI'O OBPA30OBAHNMI
«POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PIYTHG TYPU3MA V1 CEPBVICA» Aucm 23
Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS
KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM
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4.6. TpeboBanwust no | 4 JeKIus- 2 | - pabora B 4
pa3paboTke nacropra obcyxnenue MaJIbIX
T nax
6esonacHoctr I'K pyH
KonTponbHas Touka 3 4 | - 3auura
mpoexTa |
oTan
4 JIEKUHSI- 2 - | Macrep-Kiacc,
4.7. CoBpeMeHHbBIE obeymaenne pabora B
MaJbIX
TeHACHITUN OpraHu3aIHs P—
nporpamm oOy4deHus
nepcoHana
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3aounas popma o0OyueHust

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHHS

KoHrakTHas paboTa 00y4aromuxcs ¢ NpernoiaBareieM
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Cemectp 5 1.1. CoBpeMEHHOE COCTOSIHUE 2 JICKIH O0CYKICHUS 1 OTUeT 10 | AnHanu3 caiiToB:
TOCTUHUYHON UHAYCTPUU Pocrypusma,
Pazgen 1. Opranuzanus u MunucrepcTBa
TEXHOJIOTUH OKa3aHUs 1.2 KoHKYpeHTOCTIOCOOHOCTD 2 JIEKIUU 00CY>KAEHUA 10 | KynbTYpBHI;
FOCTHHHYHO-PECTOPAHHBIX | TOCTUHUYHBIX YCIyT JIeTTapTaMEHTOB
ycIyT 0 TypH3MY
1.1. ®paHYali3uHT B 2 JIEKLIMS 10 | peruoHos;
TOCTEIIPUIMCTBE hotelier.pro; u
npyrue
HACTOYHUKHU
KontponsHas Touxka 1 1 Otuer
1.4.HopMaTHUBHBIE OCHOBBI 2 poOJIeMHasT JTEKITUS 14
oOecrieueHus KauecTa
TOCTHHUYHO-PECTOPAHHBIX YCIYT
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HaunmenoBanme pazaeia

HauMenoBaHue TeM JeKIui,
MIPaKTHYECKHUX PadoT,
nmabopaTOpHBIX padoT,
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KoHnrakTHast paboTa 00y4aromuxcs ¢ npernoiaBareieM
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KontponpHas Touka 2 1 OTUeT
1.5.0pranu3anys U TEXHOJIOTHH 1 poOIeMHAas JISKIUS 2 10 | IHoxroroska
TOCTHHHYHOM JIE€ATEILHOCTH; OTYETOB U
HMHHOBAIIMOHHEIE TEXHOJOTHH B MIPOSKTHBIX
TOCTHHUYHOM JIESTEIbHOCTH MpeUIOKEHNN Ha
OCHOBE
1.6. KopmoparuBHast 3THKa U 1 aKa/IeMHIECKaSUICKITH 10 | mopmarusHO
KyJIbTypa TOCTHHHYHO- JOKyMEHTOB
peCTOpaHHOTO KOMIDIEKCa
KOHTPOJbHAS TOYKA 3 1 OTYET
1.7. OcCHOBHBIE DKOJIOTHYECKHE aKaJeMHUYeCcKast paboTa B MaJIbIX 10
MIPHUHIUITBI PAOOTHI COBPEMEHHOTO JIEKIUS rpymnmax Hajz
oTesst DKOJOTMYCCKHE CTAHIaPThI MPOEKTHBIMHU
MIPEUIOKECHUSIMH
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Aucm 27

HaunmenoBanme pazaeia

HauMenoBaHue TeM JeKIui,
MIPaKTUIECKHUX padoT,

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KonTakTHas pa60Ta o6yqa}0mnxc51 C IpenoJgaBaTcjieM
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1.8. CoBpeMmeHHbIE TpeOOBaHHS K mpoOJieMHas JTEKITUS 2 10
TOCTHHHYHO-PECTOPAHHBIM
KOMIUIEKCaM To cepTuduKanmn
«Xamsmb-ppermm», «YaiiHa -
bpeHmII.
KonTpoabHnast Touka 4 2 | 3amuTa npoeKTa
Hroro 10 10 2 84
ITpomexyTouHast aTTeCTalus — 2 gaca
3aqer
Cemectp 6 2.1. Texnonoruu 4 Jlexyu 1 | paGora B MaibIX 60 | IToxroroska
MIPOEKTUPOBAHHUSI rpymmax OTYETOB U
Paznen 2. OcHOBHI OpraHu3alMOHHON CTPYKTYpBbI IIPOEKTHBIX
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Aucm 28

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KonTakTHas pa60Ta o6yqa}0mnxc2 C IpenoJgaBaTcjieM
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MPOU3BOJICTBEHHO- TOCTHUHHIIBL. NPEeI0KEHNN Ha
TEXHOJIOTMYECKON OyHKIMOHAIbHBIE MIPOLIECCHI OCHOBE
nesrensHocTy ['K TOCTUHUYHBIX ~ KOMIUICKCOB B HOPMaTHBHO
ACY JIOKYMEHTOB U
Y4eOHBIX
KonTtponbHas Touka 1 Oruer HocoGwuii u
JIP.ICTOYHUKOB U3
2.2. Tex"onoruu CITyKOBI 2 Jlexmmst —00CyxaeHIEe 1 60 cﬁncm
yIpaBieHUs] HOMEPHBIM (HOHAOM
L JUTEPATYPHI
roctuHuIel (Rooms-division).
KonrponbHas Touka 2 1 TECTUPOBaHHE
2.3. Texnonoruu ciryxObl IpueMa 2 Jlexuu 1 80
u pasmerienus (Frontoffice)
KonTtponbnas Touka 3 1 Otuer
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Aucm 29

HaunmenoBanme pazacia

Cemectp 7

Pazgen 3 Opranuzanus
KOHTPOJIA U OUECHKHU
BBIITOJIHCHUS
TEXHOJIOTHYCCKHUX
MPOIECCOB TOCTHHUIHOTO
OpeANpUITHS

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KonTakTHas pa60Ta o6yqa}0mnxc51 C IpenoJgaBaTcjieM
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2.4 MUcnons3oBanue ACY s 2 mpoOJieMHas JTEKITUS 72
BE/ICHUS JIeJIONPOU3BOJICTBA
OCYIIIECTBJICHHSI B3aMMOJICHCTBHE
co ciryxOamu
KoHTposbHas Touka 4 1 OTYEeT
Hroro 6 6 2 272
IIpomeskyTouHasi aTTecTalAs — 2
3aqer
3.1. dopmupoBanue CHUCTEMBI 2 aKazgeMuJecKas 1 | pabota B MambIX 45
OM3HEC-TIPOLIECCOB, PETJIAMEHTOB JeKIus rpymnmax
JUIL  CTAQHJIApPTOB TOCTHHUYHOTO
KOMIUIEKCa

®opwma nposenenuss CPO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
(0] YUYPEXIEHME BbICHIET'O OBPA30BAHVIA
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PTYTHC
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Aucm 30

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHnrakTHast paboTa 00y4aromuxcs ¢ npernoiaBareieM

HauMenoBaHue TeM JeKIui,
MIPaKTUIECKHUX padoT,

HanmeHoBaHue pa3nena
nmabopaTOpHBIX padoT,

6H3H€C'HPOH€CCOB, PEriiaMeHTOB
JJIA CTaHdapTOB CJ'Iy)K6BI
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KontponsHas Touka 1 1 OTUeT
3.2. Texnonoruu CITyKOBI 2 aKaJeMHu4ecKas 1 | pabota B MaIbIX 45 | TloaroroBka
TOCTHHAYHOTO X03AHCTBa JEKIHS rpymmax OTYETOB H
(Housekeeping) MPOEKTHBIX
MIpeAJIO>KEHUI Ha
3.3. Ucnonp3oBanne ACY s 1 aKaJieMUuJecKas 1 | pabota B MaIbIX 40 | ocHoBe
BEJICHUS JIEIIOTIPOU3BOICTBA JEKIHS rpymmax HOPMATHBHO
OCYIIECTBIICHUS B3aMMO/ICHCTBHE JIOKyMEHTOB 1
co CHy)I(6aMI/I yqe6HL]X
mocoouit u
KontpomnpHas Touka 2 1 Otuer JIp.MCTOYHUKOBU3
CIIHCKa
JIUTEPATPHI
3.4. dopmupoBanue CUCTEMBI 2 nekuust — oocyxaeHus | 2 40
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PTYTHC

Ty OEOEPATTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTbHORE CMK PTYTUC
_ VYPEXJEHVE BBICIIETO OBPA3OBAHI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 31

HaunmenoBanme pazaeia

HauMenoBaHue TeM JeKIui,
MIPaKTUIECKHUX padoT,

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHnrakTHast paboTa 00y4aromuxcs ¢ npernoiaBareieM
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TOCTUHUYHOTO X03s1iicTBa
(Housekeeping)
KontponpHas Touka 3
3.5. Onpenencuaue bopm u 2 MIPOOJIEMHBISI JTCKITHA 2 40
METO/0B  KOHTpOJst  Om3Hec-
MIPOILIECCOB  CITY)KOBI yIpaBlICHUS
HOMepHEIM (oHIOM. Pazpabotka
sctoB oteHKH 1 KPI ciry>xOBr.
3.6. Texnonoruu yIpaBlIeHus, 2 npoOJIEeMHBIE JICKIMN 2 40
MIPEAYNPEXICHUS W paspelleHus
MEKINYHOCTHBIX u

MEXTPYHIIIOBBIX KOHQIJIMKTOB

®opwma nposenenuss CPO
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TYPU3MA V1 CEPBUCA»
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Aucm 32

HaunmenoBanme pazaeia

HauMenoBaHue TeM JeKIui,
MIPaKTHYECKHUX PadoT,
nmabopaTOpHBIX padoT,

Bunbl yueOHbIX 3aHATHH 1 (OPMBI UX TIPOBEACHUS

KoHnrakTHast paboTa 00y4aromuxcs ¢ npernoiaBareieM
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3.7. Opranmzaiyss ¥  KOHTDOIIb 1 aKazieMu4ecKas 32

MIPOLIECCOB TIPOJIBMKEHUS JIEKLIUU

roctTiHUYHBIX yeiryr. CRM  —

CHCTEMBI.

3.8. Hudporuszanus mporiecca

KOHTPOJIS OIepauoHHON

nesrenpHoct 'K

KontponsHas Touka 4 2 | 3ammra npoekra

Hroro 12 12 2 296

© PI'YTUC




Ty OEOEPATTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTbHORE CMK PTYTUC
(0] YUYPEXIEHME BbICHIET'O OBPA30BAHVIA
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrTHG TYPU3MA V1 CEPBVICA» Aucm 33
IToaroroBka oT4eTOB
Cemectp 8 4.1. Cucrema 6e3onacaoct 'K 2 npoOsieMHas pabora B ¥ TIPOEKTHBIX
JIEKINA MabIX TIPEATIoKEHUH Ha
Paznen 4. rpymmnax OCHOBE HOPMAaTHUBHO
TexHomorun oOecTeYeHNs JOKYMEHTOB U
6e30MacHOCTH 4.2. TpeboBaHUs CUCTEMBI 1 npobaeMHas 1 pabora B YUeOHBIX TI0COOHIA 1
FOCTHHHUYHBIX yCIIyT 6esonacHocTtH nepconana CIIuP u JICKIUS MaJibIxX JIp.ACTOYHMKOB W3
XayCKHITMHT rpynmax CIIMCKA JIUTEPATYPBI
KEUChI
KontpombHas Touka 1 0,5 Ortuer
4.3. I1pon3BOACTBEHHBIN KOHTPOJIb 1 JeKIHUs 0,5 pabora B
CIy»0b1 XayCKUITMHT obcyxienue MaJIbIX
rpymmnax
4.4, MTpuntuner XACCIT B 1 Jlexmus 2
opranuzanuu ciryx0sl nuranus 'K
4.5. CanutapHo- 1 Jlexuus 1 peuieHue
3MUAEMUOJIOIMYECKas KeHlcoB
6e3omacHocth 'K — coBpemeHHBIC
TEH/ICHINH. ITpoToxoist
0e30macHOCTH
KontponpHas Touka 2 1 Otuer
(xeiicor)
4.6. TpeboBanust 1O pa3paboOTKe 1 JICKIHSI- 1 paboTta B
nacriopra 6ezomacHoctu ['K obcyxaenne MaJbIX
rpyrmmnax
KoHnTponbHast Touka 3 1 3amura
npoekrta 1
4acTh
4.7. CoBpeMeHHbBIE TEHICHIINH 1 JIEKIUS- 2
OpraHu3alysi IporpamMM OO0ydeHHs o0cyxnenue
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Ty OEOEPATTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTbHORE CMK PTYTUC
(i R y‘{PI:])KHEHV[E BBICHIET'O OBPA30]§AHVISI
«POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PRYTHC TYPU3MA V1 CEPBVICA» Aucm 34
MepcoHana
4.8. AymuT OLCHKH KadyecTBa W 2 JIEKIUS- 2 8
6e3onacuoctu ['K oOcyxaeHue
KonTponbhast Touka 4 3ammura 1 3amnura
MIPOEKTa MIPOCKTA
Hroro 10 10 48
IIpoMeskyTOUYHASI ATTECTAINS — 2
IK3aMEeH
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6. Ilepeuyensn

y4eOHO-MeTOANYeCKOro
00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)

o0ecrmeyeHusl A

CAMOCTOAITEJIbHOH  paloThI

JlJiss caMOCTOSITENTbHOW PAa0OTHI MO JAUCIHMIUIMNHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:
Ounas popma 0dyuenus

Paznen Tema Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
JUCLIUTUINHEI o
9
=
Pazgen 1. CoBpeMeHHOE 10 | OcHoBHast iuTepaTypa:
OpraHngaHHﬂ u COCTOSIHUE I.BBICTpOB C.A. OpraHmauI/m TOCTUHHUYHOI'O OeJia - M.:
TEeXHOIOTHH FOCTHHUYHOM OOPYM, 2024. — 432c. - Pexum gocrtyna
OKA3AHHS WHITyCTpHH https://znanlum“.ru/catalog/document?ld:436640
2.TOCTUHWYHBI MEHEDKMEHT: ydyeOHoe mocobue /
TOCTUHUYHO-
KonkypentocmocoGuocr | 10 | Peaymu A.A., mon pen, Cxabeea JLU., JlyxoBHas
peCTOpaHHbIX b TOCTHHNYHELX VCII JLJI., CraxoBa JI.B. — Mocksa: KuoPyc, 2022. — 405 c.
yemyr yeor https://book.ru/book/939986
dpaHyaii3uHT B 10 | 3.3aiiuea H.A. Ynpapnenue nepcoHanoM B rOCTUHUIIAX:
TOCTEIPHUMCTBE VYuebHoe mocobue / H.A. 3aiinieBa. - M.: @opym: HUIL]
NHOPA-M, 2023. - 416 c
Hopmarusueie ochoBbl | 20 | https://znanium.ru/catalog/document?id=444782
T e — 4 Moxaea H.I. HWugyctpus  rocrenpuuMcTBa :
mpaktukyM / H.I. MoxaeBa, M.B. Kammeuko. —
;ng;;ii’; " M.:GOPYM: HHI| HHOPA-M,2024. — 113 c. — Pessnm
nocryma https://znanium.ru/catalog/document?id=444613
PECTOPAHHbIX yCIIyT 5.Hukonsckas, E. F})., VYmopaBnenue KauecTBOM
Oprammsanys i | 20 | FOCTHHMHHBIX ycyr : yueOnuk / E. 1O. Hukonbckas, A.
A. Tuxsnenko, JI. A. IToroB. — Mocksa : Pycaiinc, 2024.
TEXHOJIOTHH — 197 ¢. — ISBN 978-5-466-05565-8. — URL:
TOCTUHHYIHOU https://book.ru/book/953045 . — TeKcT : SMEKTPOHHBIH.
ACATCIIBHOCTH, 6.ITugynos, B. M. MeHe)XKMEHT B CEpBUCE U TypU3ME :
HWHHOBAITUOHHEBIC yuebnoe mocobue / B.M. [umymoB. — 3-e m3n.,
TEXHOJIOTUHU B nepepad. n non. — Mocksa : UTHOPA-M, 2025. — 284
TOCTUHUYHOII c. — (Cpemnee mpodeccuoHansHOE 00pa3oBaHUE). -
JEATENTLHOCTH ISBN 978-5-16-014869-4. - Tekcr : 3IEKTPOHHBIH. -
URL: https://znanium.ru/catalog/product/2185894
KoprmoparuBHas sTuka u 20 9.CemepkoBa JI.LH. TexHomoruss u  opraHu3anus
KyJIbTypa TOCTUHMYHO- roctuHuuHbIXx  yemyr:  Yu.  /JLH.  Cemepkosa,
pecropansoro 'K B.A.Bensikosa, T.U. IllepctoburoBa u ap. - M.: HUIL
HUH®PA-M, 2024. — 320c. — Pexxum nocrtyma;
OCHOBHBIE 10 | https://znanium.ru/catalog/document?id=438190
KOJIOFHUECKIE 10VYmrakoB P.H. Oprasmzanus obecrieueHus
TPUHIHTIBT paBoTH 0e30MacHOCTH  TOCTHHHIBI:  ydeOHOoe mocobue /
COBPEMEHHOTO oTens P.H. YmakoB, H.JI. ABunoBa. — MockBa; bepnun:
Hupexr-Meaua, 2021. - 139 c.
OKONOrHHEcKHe https://znanium.ru/catalog/document?id=363746
CTaHAAPTHI
ONOJIHUTEJILHAS JIUTEPaTypa:
CoBpemenHbIe 24 2II.JIMI/ITpHeBa H. BP]"O(?’TII/IHI/IHHLH‘/'I MEHEJKMEHT:
TpeOoBaHHs K VueGuuk/[murpuea H. B., 3aiinesa H. A., Ornesa C.
FOCTHHUYIHO- B., Ymakos P. H. - M.: Ansdpa-M, HUL UHOPA-M,
PECTOpaHHBIM 2024, — 326 c. Pexxum JIOCTYTIA:
KOMILIEKCaM 110 https://znanium.ru/catalog/document?id=435954
cepTuduKanuu 2.MoxaeBa, H.I'. 'ocruanunsiii cepsuc: yueonuk / H.I'.
«Xansnb-ppen i, MoxaeBa, [.B. Pribauek. - M.: Ampdpa-M HUIT
«YaiiHa-ppeH T " I/IH(DPA-M_, 2024. — 242c. - _Pe>i<1/1M JlocTymna
JpyTHe CTAHIAPTHI https://znanium.ru/catalog/document?id=430834
10BPOBOBHOI 3.Cko0kun  C.C. IIpaktuka cepBuca B HWHAYCTPHH
TOCTENIPUMMCTBA M TypusMa: YdueOHoe mocobue / C.C.
cepTHpUKaLuH CkoOkuH. - M.: Maructp, 2018. — 496 ¢c. — Pexum
JOCTyTIa
Paspien 2 Ocrosel | Texxonorun 20 https://znanium.ru/catalog/document?id=372104
IIPOU3BOJICTBEHHO- | MPOEKTUPOBAHUSA



https://znanium.ru/catalog/document?id=436640
https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045
https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104

1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC

PTYTHC

_ YUPEXEHVE BbICIIETO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 36

Paznen
JUCLIUILINHEI

Tema

Yacel

YuyeO0HO-MeTOANYIECKOE 00ecIeueHne

TEXHOJIOTHYCCKOM
JACATCIIBHOCTHU

OpraHu3alluOHHON
CTPYKTYpPbI TOCTUHULIBL.

OyHKIIMOHATILHBIC
MPOIECCHl TOCTUHUYHBIX
KoMiIuIekcoB B ACY

TexHoJI0OTUHU CITYKOBI
yIpaBJICHHUS] HOMEPHBIM
(hOHIOM TOCTHHHUILIBI
(Roomsdivision).

10

Texnonmorun  CIyKObI
npueMa ¥ pa3MelICHHUs
(Frontoffice)

16

HUcnonszoBanne ACY
JUIA BEJIECHUSA
JIEJIONIPOU3BOICTBA
OCYIIECTBICHUS
B3aMMOJIEHCTBHE CO
ciyx0aMu

10

dopMupoBaHue
CHCTEMBI OunsHec-
MIPOILIECCOB,
periaMeHToB IE
CTaH/IapTOB

10

Texnonoruu CITYKOBI
TOCTUHHUYHOI'O
X035iicTBa

(Housekeeping)

10

Ucnons3oBanue ACY
JUUIA BEICHUSA
JICJIOIPOU3BOJICTBA
OCYIIIECTBJICHHS
B3aMMOJICHCTBHE CO
ciryx0aMu

10

dopmupoBaHHe
CHCTEMBI ousHec-
MIPOIIECCOB,
peraaMeHToB IS
CTaHIapTOB CITYKOBI
TOCTUHHUYHOTO
X03s1HicTBa
(Housekeeping)

10

Paznen 3
Opraam3anus

Omnpenenenue ¢opM u
METOAOB KOHTPOJIA

20

© PI'YTHUC




T @®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI)KETHOE OBPA30OBATEITbHOE CMK PTYTVC

PTYTHC

_ YUPEXEHVE BbICIIETO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 37

Paznen
JUCLIUILINHEI

Tema

Yacel

YuyeO0HO-MeTOANYIECKOE 00ecIeueHne

KOHTPOJIA U
OLICHKHU
BBITIOJTHCHUA
TCXHOJIOIrHYCCKHX
mpoucccoB

OM3HEC-TIPOIIECCOB
CIy’)kObl ~ yIpaBJICHUS
HOMEPHBIM (DOHIOM.

KoHTposib BBINONHEHUS
COTPYIHUKAMHU
CranmapToB
00CITyKHBaHHS u
PETJIAMEHTOB  CITYKOBI
MprUeMa U pa3MeIeHHs

20

3.3. Konrtpob
BBITTOJIHEHHUS
COTPpYAHUKAMHU
CrangapToB
00CITy)KHBaHUS u
pPErIaMeHTOB CITYXKObI
TOCTHHUYHOI'O
XO03s1CTBa
(Housekeeping)

20

3.4. KoHTpObh
BBITOJIHEHUS
COTPYAHUKAMHU
Crangapros
00CITyKHUBaHU "
pErIaMeHTOB CIY>KObI
MTUTaHUS

28

TexHomornu
YIpaBICHUS
KOH(IJINKTaMH.
Opranuzanus
KOMMYHUKALIUOHHOTO
mporiecca c
MOTpedHTENIEeM yCIyT

20

Pa3zpaboTtka aucToB
oueHku u KPI ciryx0b1
ciyx0s1 CITuP u
XayCKUIIUHT

28

Opranuzanus u
KOHTPOJb TMPOIECCOB
MIPOJIBYKCHHS
TOCTUHHNYHBIX yciayr
CRM - cucremsl.

20

© PI'YTHUC




1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
(] YUYPEXIEHWME BBICILIEI'O OBPA30OBAHMS
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBVICA» Aucm 38
Paznen Tema Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
JHACLUIUIMHBL 3
g
=x
[udporuzarms 20
mponecca KOHTPOJIA
ONepPaLMOHHON
nesarenbHocT 'K
CucreMa 6e30MaCcHOCTH 4
TpeOGoBaHMs CUCTEMBI 4
0e30macHOCTH
nepconana CIIuP u
XayCKUIUHT
[Ipou3BoaCTBEHHBIN 4 OcHoBHas TUTepaTypa:
KOHTPOJIb CITyKObI 1.beictpoB C.A. Opranuzanus rOCTUHUYHOrO aena - M.:
XayCKHIMHT O®OPYM, 2024. - 432c. - Pexum goctyna
https://znanium.ru/catalog/document?id=436640
[punnunsr XACCII B 4 2.TOCTUHUYHBIH MEHEDKMEHT: ydeOHOe mocobue /
OpraHH3aIHH CITYKObI @enymun A.A., non pen., Ckabeesa JLU., JlyxoBHas
OATAHMS JLJI., CraxoBa JI.B. — Mocksa: KuoPyc, 2022. — 405 c.
https://book.ru/book/939986
CaHuTapHO- 4 3.3aiinena H.A. Ynpasienue nepcoHasoM B FOCTUHULIAX:
SITHIEMHUOTOTHYECKas E;e(g}f)(: l\1'/110c06ne / ;(I)g 3aiieBa. - M.: (lz‘(i%yM: HUIJ
I'K - Vs ' - ¢
OesonackocTh https://znanium.ru/catalog/document?id=444782
COBPEMEHHBIE )
4 Moxaea H.I. HWugyctpus  rocrenpuuMCTBa :
TenieH1mH. TIpoTokost mpaktukyM / H.I. MoxaeBa, M.B. Kammeuko. —
Pasnen 4. « | GesonacHoctH M.:®@OPYM: HUL] UHOPA-M,2024. — 113 ¢. — Peskum
TexHonornn ToeG 4 nocryma https://znanium.ru/catalog/document?id=444613
obecrieueHus pEOOBaHUA 1O 5.Hukombckas, E. 0., VipasieHne KadecTBOM
0€e30MacHOCTH paspaboTke macropra FOCTHHHYHBIX yciryr : yueOuuk / E. 10. Hukombckas, A.
TOCTUHUYHBIX 6esomacHocTH A. Tuxuenxko, JI. A. TTonioB. — Mocksa : Pycaiinc, 2024.
yeayr — 197 c¢. — ISBN 978-5-466-05565-8. — URL:
CospemeHHbIe 4 | https://book.ru/book/953045 . — Texker : 3J1EKTPOHHBIIA.
TCHACHINA 6.ITumrynos, B. M. MeHeKMEHT B CEpPBHCE U TYpHU3ME :
opraHusanus nporpaMmm yueOHOoe mocobme / B.M. IlumynoB. — 3-e wu3n.,
00y4eHws IepcoHaNa nepepad. n non. — Mocksa : UTHOPA-M, 2025. — 284
c. — (Cpemnee mnpodeccuoHabHOE 00pa3oBaHUE). -
AyYIUT OLICHKH KayecTBa 6 ISBN 978-5-16-014869-4. - Tekcr : 3JE€KTPOHHBIH. -

¥ 0€30I1aCHOCTH

URL: https://znanium.ru/catalog/product/2185894
9.CemeprkoBa JL.H. TexHonmorms W oOpraHu3amus
roctTiHUYHBIX  yemyr: Y4, /JLH.  Cemepkosa,
B.A.BensikoBa, T.U. IllepcToburoBa u ap. - M.: HUIL
NH®PA-M, 2024. — 320c. — Pexxum moctyma,
https://znanium.ru/catalog/document?id=438190

10YmakoB P.H. Opranuzanus obecrieueHnst
0e30MacHOCTH  TOCTUHHIEL:  ydeOHoe mocobue  /
P.H. YmakoB, H.JI. ABunoBa. — MockBa; bepnun:
Hupexr-Meaua, 2021. - 139 c.

https://znanium.ru/catalog/document?id=363746

JlomotHUTENBLHAS JINTEpaTypa:
1.Jmutpuea H. B.I'ocTUHUYHBI  MEHEIKMEHT:
Yueonux//ImutpueBa H. B., 3aiineBa H. A., Ornesa C.

© PI'YTHUC



https://znanium.ru/catalog/document?id=436640
https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045
https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=363746

1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC

_ YUPEXEHVE BbICIIETO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET

PrYTHG TYPU3MA V1 CEPBVICA» Auem 39
Paznen Tema Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
JUCLIUTUINHEI o]
g
=x
B., Ymakos P. H. - M.: Aneda-M, HUIL] UHOPA-M,
2024. - 326 c. Pexum JlocTyna:
https://znanium.ru/catalog/document?id=435954
2.MoxaeBa, H.I'. 'octunnunsiii cepsuc: yueonuk / H.I'.
MoxaeBa, ['.B. Preibauek. - M.: Ampdpa-M : HUI]
NUH®PA-M, 2024. — 242c. — Pexum pnoctyna
https://znanium.ru/catalog/document?id=430834
3.Cxookun  C.C. IIpakThka cepBHUCa B HHIYCTPUH
TOCTEIIPUMMCTBA M TypusMa: YdueOHoe mocobue / C.C.
CkoOkmH. - M.: Maructp, 2018. — 496 c. — Pexum
JOCTyTIa
https://znanium.ru/catalog/document?id=372104
3aounas popma o0yueHus
Paznen Tema = Y4ebHO0-MeTOAUYECKOE O0ecTIeueHue
JUCHMITIJIMHBI e
=
Paznen 1. CoBpeMeHHOE 10 OcHoBHAasI JIATEPATYypAa:
Opranuzanus u COCTOSHUE 1.beictpoB C.A. Opranuzanus TOCTHHHYHOIO Jeia -
TEeXHOIOIMH FOCTHHHYHOMN M.: @OPYM, 2024. — 432c. - _Pexch JlocTymna
OKA3AHHS WHITyCTpHH https://znanlumv.ru/catalog/document?ld:436640
FOCTHHIIHO- 2.'OCTHHUYHBIAH MEHEDKMEHT: y4yeOHOe mocodue /
CCTODAHHEIX KonkypenTocnocobroct | 10 @enynun A.A., nog pen., Cxabeesa JL.U., JlyxoBnas
p p b FOCTHHHYHBIX VCIT JLJI., CraxoBa JI.B. — Mocksa: KuoPyc, 2022. — 405
yeayr yemr c. https://book.ru/book/939986
dpaHyaii3uHT B 10 33aiiueBa H.A.  VYnpasienue TEPCOHATOM B
TOCTENPUHMCTBE rocruHnnax: Yuedbnoe nocobue / H.A. 3aiineBa. - M.:
®opym: HUI[ HWHODPA-M, 2023. - 416 ¢
HopmaTusHbie OCHOBBI | 14 https://znanium.ru/catalog/document?id=444782
obecIeye s KauecTBa 4. MoxaeBa / ILI_III; MI/IHI[yCTpI/ISIIVI BFO(I:gerI/II/IMCTBa:
MPAKTUKYM .I'. Moxaesa, M.B. Kawmmieuko. —
TYpHCTCRIX | M ADOPYM: HUI[ MHOPA-M2024. — 113¢. —
TOCTUHUYHO- Pesun focTyna
PCECTOpaHHBIX yCIIyT https://znanium.ru/catalog/document?id=444613
5.Hukonbckas, E. 0., VYmnpaenenue KkauecTBOM
Opranuzanus u 10 )
rOCTUHMYHBIX yciyr : yueOHuk / E. FO. Huxonbckas,
TeXHOHOFHHV A. A. Tuxuenko, JI. A. I[TonoB. — Mocksa : Pycaiinc,
TOCTUHHYIHOU 2024. — 197 ¢. — ISBN 978-5-466-05565-8. — URL.:
ACATCIIBHOCTH; https://book.ru/book/953045 . —  Texkcr
MHHOBAIIMOHHBbIC 3J‘[eKTp0HHHf/'1_
TEXHOJIOTHH B 6.ITumrynos, B. M. MeHeKMEHT B CepBUCE U TypHU3Me
TOCTUHUYHOU : yuebHOoe mocobue / B.M. IlumynoB. — 3-e¢ wu3m.,
JEATENTLHOCTH nepepab. u gon. — Mocksa : MHOPA-M, 2025. —
284 ¢. — (Cpennee mpodeccroHabHOE 00pa3oBaHUE).
KopniopatusHast stuka u | 10 - ISBN 978-5-16-014869-4. - TekcT : 3JEKTPOHHBIN. -
KYJIbTypa URL.: https://znanium.ru/catalog/product/2185894
9.CemepkoBa JLLH. Texuosmoruss u opraHuzauus
OCHOBHEIE 10 roctuHUYHbIX  yeuyr:  Yu.  /JLH.  Cemepkosa,
JKOJIOTMYECKUE B.A.bensikoBa, T.U. IllepcrobuTtoBa u np. - M.: HULL

© PI'YTHUC



https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=436640
https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045
https://znanium.ru/catalog/product/2185894

1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVASI
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
rohc TYPV3MA VI CEPBVICA» Autcm 40
Paznen Tema = Y4ebHo-MeTOAUYECKOE 00ecTieueHue
JUCHUIIIIMHBI <
=2
HNPUHLUIBI PabOTHI WHOPA-M, 2024. — 320c. — Pexum nocryma;
COBPEMEHHOTO OTeNs https://znanium.ru/catalog/document?id=438190
KOOI HYECKIE 10Ymakos P.H. Opranuzanus obecrieueHus
CTAHTAPTHI 0C30MaCHOCTH TOCTHHUIIBI: y4eOHOe mocobue /
P.H. Ymakos, H.JI. ABunoBa. — Mocksa; bepaun:
COBpEMEHHBIE 10 I[I/IpeKT-Me.I[I/Ia, 2021. - 139 c.
TpeGoBAHHA K https://znanium.ru/catalog/document?id=363746
TOCTUHUYHO-
JlonoiHNTeIbHAS JIMTEPATypa:
peCTOpatHbIM 1.Imutpuea H. B.['ocTUHWMYHBIH MEHEIKMEHT:
KOMIIICKCaM 110 Vueonux/ImutpueBa H. B., 3aiinesa H. A., Ornesa C.
cepTuuKannu B., Ymakos P. H. - M.: Ansda-M, HUL[ UHDOPA-M,
«Xananb-QppeHum», 2024. - 326 c. Pexum JOCTyTA:
«YaiiHa-ppeHmm». https://znanium.ru/catalog/document?id=435954
2.MoxaeBa, H.I'. ['ocTHHW4YHBINA cepBUC: Y4eOHUK /
Pasznen 2 OcuoBbl | Texunomnoruu 60 H.I'. Moxaesa, I'.B. PriGauek. - M.: Anbpa-M : HUL]
MPOU3BOJCTBEHHO- | NPOEKTUPOBAHHUS NHOPA-M, 2024. — 242c. — Pexum Jocryma_
TEXHOJOTHYECKOM OpraHu3alOHHON https://znanium.ru/catalog/document?id=430834
NEeATeTbHOCTH CTPYKTYPbI TOCTHHHMIIB. 3.Ckob0kun C.C. IlpakTWka cepBHUCa B HHIYCTPUH
DYHKIMOHATbHBIC TOCTENPUUMCTBA M Typusma: YueoHoe mocodue / C.C.
[POLIECCH! TOCTHHUYHBIX CkoOxuH. - M.: Maructp, 2018. — 496 c. — Pexum
JIOCTyTa
Kommexcos B ACY https?]//znanium.ru/cataloq/document?id=372104
TexHoJI0OTHUHU CITYKOBI 60
YIIPaBJIEHUSI HOMEPHBIM
(hOHIOM TOCTHHHIIBI
(Roomsdivision)
TexHoIOrHH CITYKOBI 80
NpUeEMa U pa3MeENICHUS
(Frontoffice)
Ucnons3oBanue ACY 72
OIIEPA nns Beneuust
JIETIOMPOU3BOICTBA
OCYIIECTBJICHHUS
B3aUMO/ICUCTBUE CO
ciryx0aMu
dopmupoBaHue 45
CUCTEMBI Ou3HecC-
MPOLIECCOB,
pETIIAMEHTOB U
CTaHJ1apTOB
P TexHomorun Ciry X051 45 OcHOBHAs JIUTEPaTypa:
asnen 3 1.beictpoB C.A. OpraHusanysi TOCTUHHYHOI'O Jejaa -
Opranuzaiys FOCTILIHW{HOFO M.: (DI())PYM 2054 — 432 ¢c. - Pexum nocryma
KOHTPOIIST 1 PO, https:/Jznanium rulcatalog/document?id=436640
(Housekeeping) ps://znanium.ru/catalog/document?i
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https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=436640

1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
(] y‘—[P]E)KHEHV[E BBICHIET'O OBPA30]§AHVI$I
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHG TYPU3MA V1 CEPBVICA» Auem 41
Paznen Tema = Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
JUCHUIIIIMHBI <
=
OLICHKU Ucnonp3oBanue ACY 40 2.'OCTHHUYHBIA MEHEDKMEHT: y4yeOHOe mocooue /
BBIIIOJIHEHUS OIIEPA JI BeJIeHUS (DeZ[y.TII/IH AA, mnon pen., CkabeeBa HI/I, ﬂyXOBHaﬂ
TEXHOIOTMUECKIX JICIOIPOH3BOICTBA JLJI., CraxoBa JI.B. — Mocksa: KuoPyc, 2022. — 405
NpPOIIECCOB OCYIIIECTBICHHS c. htutps://book.ru/book/939986
o 33aiiuea H.A. VmnpasiaeHue mnepcoHaloM B
TOCTUHUYHOTO B3aMMOJECUCTBUE CO .
rocTHHUIAX: YuebHoe mocooue / H.A. 3aiiniea. - M.:
TpCANPUATHA caysrbami ®opym: HUIL[ HHOPA-M, 2023. - 416 ¢
@ https://znanium.ru/catalog/document?id=444782
OpMHpOBaHUE 40 :
4 Moxaea H.I'. HMuHnyctpus  rocrenpuuMCTBa :
CHOTEMBI OH3HEC- npaktukym / H.I. Moxaesa, M.B. Kammeuko. —
IpOHECCOoB, M.:®OPYM: HUL| WH®PA-M,2024. — 113¢c. —
pETJIaMEHTOB It PeskuM nocTyna
CTaH/IaPTOB CIIYKObI https://znanium.ru/catalog/document?id=444613
TOCTUHUYHOT'O 5.Hukonbckas, E. 0., VYmnpaenenue kauecTBOM
XO39HCTBa TOCTHHUYHBIX yciyr : yuebnuk / E. 0. Hukombckas,
(Housekeeping) A. A. Tuxsenko, JI. A. IlonoB. — Mocksa : Pycaiinc,
2024. — 197 ¢c. — ISBN 978-5-466-05565-8. — URL.:
Omnpenenenue hopm u 40 https://book.ru/book/953045 . —  Teker
METOJI0B KOHTPOJIS 3JICKTPOHHBIIA.
OH3HEC-TIPOLIECCOB 6.I1uynos, B. M. MeHeI)KMEHT B CEpBUCE U TypU3ME
CITy’KGbl YIIpaBIeHHs . yue6HOe mocobme / B.M. IlmmynoB. — 3-e m3m.,
nepepad. u morm. — Mocksa : UHOPA-M, 2025. —
HOMEPHBIM (POHJIOM.
PaspaGoTKa IHCTOR 284 c. — (Cpennee mpodeccHoHaTbHOE 06pa30BaHI/1ve).
- ISBN 978-5-16-014869-4. - TekcT : 3JICKTPOHHBIN. -
ouenkn 1 KPI ciyx6bi URL: https://znanium.ru/catalog/product/2185894
9.CemeprkoBa JIL.LH. TexHomoruss # OpraHU3aIld
TexHonoruu 40 )
roctuHuYHbIXx  yenyr:  Yu.  /JLH.  Cemepkosa,
yHpasyICHHA, B.A.bensikoa, T.U. llepcroburoBa u ap. - M.: HUIL]
HPEAYNPERACHUA U HNHOPA-M, 2024. — 320c. —  Pexum jocryna;
paspeuenns https://znanium.ru/catalog/document?id=438190
MEXKJIMYHOCTHBIX U 10Yakos P.H. Opranuzanus obecrieueHus
MEXTPYIIIOBBIX 0e30IaCHOCTHM  TOCTHHMIBL: yueOHoe mocobue /
KOH(JIMKTOB P.H. Ymakos, H.JI. ABunoBa. — Mocksa; bepnun:
Hupexr-Menua, 2021. - 139 c.
.7. Opranusanus u| 32 https://znanium.ru/catalog/document?id=363746
KOHTPOJIb MPOLIECCOB
MTPOABHIKCHHUS JomoJiHuTEeIbHAS JIUTEpaTypa:
rocTHHUYHEIX yeayr. CRM 1.JImutpueBa H. B.I'oCTHHMYHBIH MEHEIKMEHT:
— CHUCTEMBI. Yuebnux/JImutpuesa H. B., 3aiinesa H. A., Ornesa C.
3.8. Hudporuzanus B., Ymaxos P. H. - M.: Anspa-M, HUL[ UTHDOPA-M,
rpolecca KOHTPOJIs 2024, - 326 c. Pexum JocTyma:
OTIepPaIMOHHON https://znanium.ru/catalog/document?id=435954
nesitenbHocT ['K 2.MoxaeBa, H.I'. T'ocTHHWYHBIA cepBHUC: y4eOHUK /
H.I'. Moxaesa, I".B. Pribauek. - M.: Ansdpa-M : HUL]
Paznen 4.« Cucrema 6e3onacaocta | 10 UH®OPA-M, 2024. — 242c. — Pexnm gocryma_
Texuonorun https://znanium.ru/catalog/document?id=430834
obecmeueHus TpeGosanns cucTEMBI 10 3.Cxobkun C.C. Ilpaktmka cepBuca B HHIYCTPUHU
0Ee30MaCHOCTUTOCT OesomacHoCcTH rOCTENPUUMCTBA U Typu3Ma: YuebHoe mocobue / C.C.
WHUYHBIX yCIyT IIepcoHaJia CHHP u CkoOkuH. - M.: MaFI/ICTp, 2018. — 496 ¢c. — Pexum
XayCKUIIUHT JocTymna
https://znanium.ru/catalog/document?id=372104
[Ipou3BoACTBEHHBII 12 OcHoBHasl IUTEpaTypa:
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https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
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KOHTPOJIb CITY>KOBI
XayCKUIIUHT

punnuner XACCII B
OpTaHU3aINU CITYXKObI
MIUTAHUS

14

CanutapHo-
SMHUAEMHOJIOTUIECKAs
6e3onacuocth ['K —
COBpPEMEHHBIE
TeHaeHuuu. [IpoTokobl
Oe3omacHOCTH

TpeboBanus mo
pa3paboTKe macrnopra
6e3omacHoctu 'K

CoBpeMeHHbIE
TEHACHILIUU
OpraHu3alys IPOrpaMm
00y4eHus mepcoHa

10

AyIUT OIIEHKH Ka4ecTBa
1 0€30I1aCHOCTH

1.beictpoB C.A. Opranuzanusi TOCTHHUYHOTO nefia -
M.: ®OPYM, 2024. — 432c. - Pexum pnoctyma
https://znanium.ru/catalog/document?id=436640
2.'OCTHHUYHBIA MEHEDKMEHT: y4yeOHOe mocodue /
Oenynun A A., mon pen., Ckabdeera JLU., JlyxoBHas
JLJI., CraxoBa JI.B. — Mocksa: KuoPyc, 2022. — 405
c. https://book.ru/book/939986

33aiiueBa H.A. VYinpasieHue  mepcoHalioM B
roctuHnnax: Yuedbnoe nocobue / H.A. 3aiineBa. - M.:
®opym: HHUI[ HWHOPA-M, 2023. - 416 ¢
https://znanium.ru/catalog/document?id=444782

4 Moxaea H.I'. HMuHnyctpus  rocrenpuuMCTBa :
npaktukym / H.I. Moxaesa, M.B. Kammeuko. —
M.:®OPYM: HUI] HNHDPA-M,2024. — 113c. -
Pexum JIOCTyIa
https://znanium.ru/catalog/document?id=444613
5.Hukonbckas, E. 0., VYmnpaenenue kauecTBOM
TOCTUHMYHBIX yciyr : yueOHuk / E. FO. Huxonbckas,
A. A. Tuxuenko, JI. A. Ilonos. — Mocksa : Pycaiinc,
2024. — 197 c. — ISBN 978-5-466-05565-8. — URL.:
https://book.ru/book/953045 . —  Teker
3IEKTPOHHBIH.

6.I1unrynos, B. M. MeHeI>)KMEHT B CEpBUCE U TYpHU3ME
. yuebHoe mocobue / B.M. IlumynoB. — 3-e¢ wu3m.,
nepepad. u gon. — Mocksa : UHOPA-M, 2025. —
284 ¢. — (Cpennee mpodeccuoHanbHOe 00pa3oBaHUE).
- ISBN 978-5-16-014869-4. - TekcT : 3JCKTPOHHBIN. -
URL: https://znanium.ru/catalog/product/2185894
9.CemeprxoBa JIL.LH. TexHomorus © OpraHu3aus
rocThHUYHBIX  yeryr: Y4, /JLH.  Cemepkosa,
B.A.BemskoBa, T.U. lllepcroburoBa n np. - M.: HUL]
HUH®DOPA-M, 2024. — 320c. — Pexwnm nmocryma;
https://znanium.ru/catalog/document?id=438190
10Yakos P.H. Opranuzanus obecrnieueHus
0e30MMacCHOCTH  TOCTHHUIBL: y4eOHoe rmocobme /
P.H. YmakoB, H.JI. ABmioBa. — Mocksa; bepmun:
Jupext-Menua, 2021. — 139 c.
https://znanium.ru/catalog/document?id=363746

JlonoJiHUTEIbHAS JIMTEPATYPA:

1.JImutpueBa H. B.I'oCTHHMYHBIA MEHEIKMEHT:
Yueonux/Imutpuesa H. B., 3aituea H. A., Oruesa C.
B., Ymaxkos P. H. - M.: Amsda-M, HUL[ UHOPA-M,
2024. - 326 c. Pexnm JocTyna:
https://znanium.ru/catalog/document?id=435954
2.MoxaeBa, H.I'. I'ocTuHW4YHBIH cepBUC: y4eOHUK /
H.I'. Moxaesa, I".B. Pribauex. - M.: Ansda-M : HUL]
NHOPA-M, 2024. — 242c. - Pexum nocryna
https://znanium.ru/catalog/document?id=430834
3.Cxobkun C.C. Ilpaktmka cepBuca B HHIYCTPUHU
TOCTENPUUMCTBA U Typusma: YuebHoe mocobue / C.C.
CkoOkuH. - M.: Maructp, 2018. — 496 c. — Pexum
JIoCTyma
https://znanium.ru/catalog/document?id=372104
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7. ®OH/I OLEHOYHBIX CPEICTB /JIf MPOBeJIeHUs] NMPOMEKYTOYHOH aTTeCTAUMU 00Y4YAKIIUXCS
10 AMCHUIJINHE (MOIYJIIO0)

7.1. Ilepeyenb KOMIETEHIUI ¢ yKa3aHueM 3TanoB X (GopMUpoOBaHHA B Mpolecce 0CBOECHUS
00pa3oBaTeJbHON NPOrPaAMMBbI

Wnnexc Coneprxanne Paznen B pesynpraTe usydeHus pazaena AUCIUILUINHEI,
KOMIIe- KOMITCTEHIINT JHCIUIIINHBI, obecrieunBaronero GopMUpOBaHUE KOMIETCHINH (M €€ JacTH)
TEHLIUU (nu ee yacTH) obecrieunBaromuit 00y4aroIuiics T0JDKEeH:
(hopmupoBanue 3HATh YMETb BJIAJETh
KOMITETEHIINU
(unu ee gacTh)

[K-2.2 Opranuzyer u | Pazgen 3.| - HOpMaTHBHBIC | - HCIOJIb30BaTh | - METOAAMMU
KOHTPOJHUPYET Opranuzanus TpeOOBaHUSI IO | CAHUTAPHO- BHEJIPEHUS
IIPOU3BOJICTBEHH | KOHTPOJISA U | OpraHu3alnuu SMHUJIEMHOIOTHYECKH | CAaHUTapHO-

o- OILIEHKHU TEXHOJIOTUYECKHX | €  TpeOOBaHUs U | SMHMIEMHUOJIOTHYECK
TEXHOJIOTUYECKHE | BBINOIHEHUS MPOLIECCOB U | TpeboBaHNS OXpaHbl | MX TpeOOBaHMI B
TIPOLIECCHI TEXHOJIOTHYECKUX | Oe30MacHOro TpyJa JUISl | TIPOM3BOACTBEHHO-
TOCTHHHYHOTO MPOLIECCOB o0cyKUBaHUs OpTaHM3aIiN U | TEXHOJOTHYECKHE
TIPEATPUSATHS TOCTHHHYHOTO rocrei KOHTPOJIS TIPOIIECCHI
COTJIaCHO MPEATIPUATHS IIPOMU3BOICTBEHHO- TOCTHHHYHOTO
CaHUTAPHO- Paznen TEXHOJIOTHYECKHE NpeANpPUsITHS
snugemuonornde | 4.«TexHomoruu HPOLECCHI
CKUM NPOJBIDKEHUST U TOCTHHUYHOTO
TpeboBaHUSIM peanu3aiiu NpEeANPUITHS

TOCTUHHYHO-

pecTopaHHbBIX

ycIyr "

MIPOJTYKTOBY»

[IK-4.1. | Crmocoben Paznmen 1. | - Teopermueckue | - pa3pabaTeiBaTh W | - HABBIKAMU
opraHu3oBbIBaTh | OpraHusanusi ¥ | OCHOBBI TUITAHUPOBATh (dopmupoBaHus
u TEXHOJIOTUH OpraHM3aIn MIPOU3BOJICTBEHHO- MIPOU3BOJICTBEHHO-
KOHTPOJIUPOBATh | OKa3aHUs MPOMU3BOJICTBEHHO | TEXHOJOTMYECKHUE TEXHOJIOTHYECKHX
MIPOM3BOJICTBEHH | TOCTHHHYHO- - MIPOLIECCHI MIPOLIECCOB
o- pecTopaHHBIX TEXHOJIOTHYECKHE | TOCTHHHUYHOTO TOCTHHHUYHOTO
TEXHOJIOTUYECKHE | YCIyT MIPOIIECCOB MPEATIPUATHS NpeANpUsITHS
MpoIiecCHl W UX TOCTEBOTO LIMKJA | COTJIACHO COTJIACHO
Ka4ecTBO B cdepe 00CITy)KHBaHHSA HOPMAaTHBHBIM HOPMaTHBHBIM
rOCTENPUUMCTBA TpeGOBaHUSIM u | TpebOBaHMAM H C

TpeGOBaHUIM HCTIOJIB30BaHIEM
CHCTEMBI COBPEMEHHBIX
Kiaccudukanyn TEXHOJIOTHH B T.4.
TOCTHUHHI nH(pOpPMaMOHHBIX
- HCHOJNB3YET | U

COBpPEMEHHBIE KOMMYHHUKAIIMOHHBI
TEXHONIOTHM B T.4. | X JUIst
nH(pOpMaNMOHHBIE W | KOOPAWHALUH "
KOMMYHUKAIIMOHHBIE | B3aHMMOJCHCTBHS

JUIA KOOpAWHAIIMU W

MEXIy CIy)xOamMu
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B3aUMOJCHCTBUS TOCTHHHYHOTO
MEXAy  ciayx0amu | MpeanpHsTHs;
TOCTHHHYHOTO - pa3paboTku
TIPEATIPUATHS ITOPUTMOB
B3aUMOJEUCTBUSA
MEXIy CIyKO0aMu
u KOOpAWHAINH
JeSITeTHbHOCTH
TOCTHHHYIHOTO
KOMIIJIEKCa
[IK-4.2. | OGecnieunBaer Paznmen 1. | - TeopeTndeckue - KOOPIUHHPOBATH | - HaBBIKAMU
Ka4ecTBO Opranuzanusi ¥ | OCHOBBI pabory COTJIaCHO | MPUMEHEHUS
pEeaOCTaBIICHUSA TCXHOJIOTUHU OpraHu3anuun BHYTPUKOPIIOPATUBH COBPECMCHHBIX
TOCTUHUYHBIX OKa3aHus KOHTPOJIA bIM CTaHJapTaM; nepcoHai-
yCayr, B TOM TOCTUHUYHO- ACATCIBbHOCTHU - IPUMECHATH METOIbI TEXHOJIOTUH JJIA
YHuCcle 3a CYET | PeCTOPaHHBIX JIenapTaMeHTOB no obecrieyeHnIo | odecreyeHus
MIPUMEHEHUS yCIyr (ciyk0, OTHENOB) | JIOSULTBHOCTH KOHTPOJIS 3a
COBpPEMEHHBIX Pazmen 2 OCHOBHI | TOCTHHHYHOTO IO TYMHEHHBIX BEITIOJTHCHIEM
TIepCOHA- TIPOM3BOJICTBEHHO | KOMILIEKCA TOCTHHHYIHOTO COTPYAHUKaMHU
TEXHOJIOTHI - - OCHOBBI | TIPEATIPHUSTHSA U, CTaHIapTOB
TEXHOJIOTHYECKOW | KOH(QIUKTOJIOTHH | - TIPUMEHSTH | 00CTy)KHBaHUSL
nearensHOCTH 'K | 1 CTaHAapThI
CTPECCOYCTOWYHMB | KOH(MIMKTHBIX
OCTH B | cuUTyauuil u
TOCTEIPUUMCTBE | KOPIIOPATUBHOI
KYJIbTYPBI
[IK-4.3. | Opranusyer Paznen 3. - CTaHJapTHI | - pa3pabaTbIBaTh | - HABBIKAMHU
KOHTPOJIb Opranuzanus TOCTEBOTO IIMKJIA | KPUTEPUH  OICHKH | OpraHU3aluu
KadecTBa KOHTPOJIS U | O0CITyXKUBaHUS; KayecTBa KOHTPOJIS KauecTBa
peanu3anuu OIICHKHU - OCHOBBI | OOCITyKUBaHHS U | TIPeIOCTaBICHHUA,
TEXHOJOTHYCCKHUX BBIIIOJIHCHUS pa3pa60TKI/1 BBIITOJIHCHU ST peajm3anu u
IIpoueccoB TEXHOJIOTHYCCKHUX CHCTEMBI ONnepanuOHHBIX MPOJABUKCHUA
COIJIaCHO IIPOLIECCOB KauecTBa npouenyp (COII) | TOCTHHHUYHBIX
HOPMAaTHUBHBIM TOCTUHUYHOTO TOCTUHUYHOTO (cyx0, OTZIETIOB) | YCJIYT COTJAacHO
TpeOOBaHUAM H | MPEIIPUATHS MPEINPUATUS TOCTHHUYHOTO HOPMAaTHBHBIM
pa3paboTaHHBIM Pa3znen IPENIPUITHS, TpeGOBaHUAM U
CTaHIapTaM 4. «TexHonoruu - pa3pabatbeIBaTh | pa3pabOTaHHBIM
MPOABIKCHAA | CTaHIApTBl W  YeK- | CTaHAapTaM

peanuzanuu
TOCTUHUYHO-
peCTOpaHHbIX
yciyr u
MIPOAYKTOBY»

JHMCTBl COTPYAHUKOB
JIeTIapTaMEeHTOB
(cmyx0,
OTJIEeNIOB),KPUTEPUHN
KPI;
-COBEPILIECHCTBOBATH
CTaHZapThI, COTITACHO
ayIuTy BHEUIHETO U
BHYTPEHHETO
KOHTPOJIsI KauecTBa

7.2.0nucanue nokasareJieil 1 KpuTepyeB OLCHNBAHUA KOMIIETEHIMI HA Pa3HBIX ITaNax uX
(hopMupoBaHusl, ONUCAHHE IIKAJ OLlEHUBAHUSA

Pe3yabTaT 00yyeHus no IMoka3arensn N JTan ocBoeHUsI
Kpurepnii oneHuBanns
THCIHILTHHE OIIecHUBAHNS KOMIIeTeHIIHH
3HaHMe TeopeTnueckue OcHOBHI | OTyer, KeWchl, | CTyqeHT NpOAEMOHCTPUPOBaJ 3HAHHE Sakperuienne
OpraHM3aln TECTUPOBAHHE, | TCOPETHYECKUX  OCHOB  OpraHHM3alH 6
I HOCTH
MPOU3BOJICTBEHHO- 3amuTa MPOU3BOJICTBEHHO- TexHonormueckue | O 10COOHOC
TEXHOJIOTHYECKHE  TPOLECCOB | MPOEKTOB MIPOLIECCOB TOCTEBOT0 nukia | OPraHM30BBIBATE U
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TOCTEBOTO LUKJIA o0cmyXUBaHUs KOHTPOIINPOBATH
00CITyKMBaHUs JleMoHCTpHUpYeT yMeHHe pa3pabarhiBaTh MPOM3BOACTBEHHO-
YMeHue  paspabaTbiBaTh U U IUIAHUPOBATh MPOM3BOJICTBEHHO-
IUIAaHUPOBATh TEXHOJIOTHYECKHE MPOIIECCHI TEeXHOJOTHICCKHE
TIPOU3BOICTBEHHO- TOCTHHHUYHOTO TIPEANPUATHS corjacHo | HPOHECCH W KX
TEXHOJIOTHYECKHE  IPOLECCHI HOPMAaTHBHBIM TpeboBaHUAM u | kadectBo B cepe
TOCTUHHYHOI'O NpEANPUATHA Tpe6OBaHI/I}IM CHCTEMBI KJIaCCI/I(I)I/IKaHI/II/I TOCTENIPUUMCTBA
COTJIACHO HOPMAaTHBHBIM TOCTHHHMII; HCIONB30BaTh COBPEMEHHBIC
TpeOOBaHUSAM H TpPEOOBAHHAM TEXHOJIOTHH B T.4. WH(OPMAIMOHHEIE H
CHCTEMBI knaccudukanym KOMMYHHUKAIMOHHbBIE JUIS KOOPIWHAIMN
TOCTHHMII; UCIIOJIb30BaTh W B3aUMOJICHCTBUSL MEX1y cCiyxOamu
COBpPEMCHHBIC TEXHOJIOTMH B TOCTHMHUYHOTO MPEATIPUSTHS
T.4.  MHQOPMAIMOHHBIE  H CTyneHT  JIEeMOHCTpPUpPYET  BIIAJICHUE
KOMMYHHUKAIMOHHBIE ULt MPaKTHYECKUMH HaBbIKaMU
KOODJHHAIINT u (hopmupoBaHus MPOM3BOJICTBEHHO-
B3aUMO/ICHCTBUS MEXIY TEXHOJIOTHYECKUX MPOIIECCOB
ciryx0amu TOCTHHHYHOTO TOCTHHUYHOTO MPEANPUSATHS COTIACHO
HpEeATPUATHS HOPMAaTHBHBIM  TPeOOBaHUIM n c
Bnanenne HaBBIKAMHA HCTIONIb30BaHUEM COBPEMEHHBIX
(hopmupoBaHUI TEXHOJIOTUA B T.4. MHGOPMAIMOHHBIX U
MPON3BOJICTBEHHO- KOMMYHHUKAIMOHHBIX Ul KOOPJAWHAINN 1
TEXHOJIOTHYECKUX  IPOIECCOB B3aUMOJICHCTBUSL ~ MEXIy  ClyX0amu
TOCTUHHYHOTO NPeANPUATHS TOCTUHHYHOTO IPEANPUATHS; Pa3paboTKu
COTJIaCHO HOPMAaTHUBHBIM ITOPUTMOB  B3aUMOJICHCTBUSL  MEXIY
TpeOOoBaHUAM u c ciryx0amu " KOOpAWHAIUU
HCIIOJIb30BAaHHEM COBPEMEHHBIX JIeSITeIbHOCTH TOCTUHUYHOTO KOMILIEKCa
TEXHOJIOTUH B T.4.
MH()OPMAITMOHHBIX "
KOMMYHHUKaIMOHHBIX ULt
KOOpPJMHAIINU u
B3aUMO/ICHCTBUS MEXIY
ciryx0amu TOCTHHUYIHOTO
NpeANpUsTHS; paspaboTku
AITOPUTMOB  B3aUMOJICHCTBUS
MEXAY ciayx0amu u
KOOpAWHAIINN JeITeIbHOCTH
TOCTMHUYHOTO KOMILIEKCa
3HaHWE TEOPETHUYECKUX OCHOB Crynaenr MIPOIEMOHCTPUPOBAT
OpraHu3aIu KOHTPOJIA TEOPETUYECKHX OCHOB  OpTaHU3aIuH
JIeSITENIBHOCTH  JIETIAPTaMEHTOB KOHTPOJISI AEATEIEHOCTH JeTIapTaMeHTOB
(cmyx0, oTnenoB) (cmyx0, oTneoB)
TOCTHHHYHOTO KOMIIEKCa; TOCTHHHYHOTO KOMIIJIEKCa; OCHOB | 3akperneHue
OCHOBBI KOEI(l)J'II/IKTOJ‘IOFI/II/I u KOH(I)HHKTOH?FHH U | crocobHOCTH
CTPECCOyCTOMYMBOCTH B CTPECCOYCTOHYNBOCTH B | GecreucHus
TOCTENPUHMCTBE. TOCTENPUHMCTBE;
VMmenne KOOPIAMHUPOBATE JleMOHCTPHUpPYET yMenue | Ka1€CTBO
paboty corimacHo | OT4eT, KeWCHI, | KOOPIMHUPOBATE  PabOTy  corjacHo | NMPEIOCTaBJICHUA
BHYTPUKOPIIOPATHBHBIM TECTUPOBaHKE, | BHYTPUKOPIOPATHBHBIM CTaHJIAPTaM; | TOCTHHMYHEIX YCIIYT,
CTaH/apTaM; NPUMEHSATh | 3alura IPUMEHATE  METOIBI MO  OOECTEYEHUIO | oM umcle 3a CyeT
METOABl IO  OOECIEYEeHHUIO | MPOEKTOB JIOSUTLHOCTH MOAYMHEHHBIX TOCTHHUYHOTO —
JIOSUTBHOCTH MOIYMHEHHBIX NpPeANpUsITAS ¥, TPUMEHITh CTaHIApPThI
TOCTHHUYHOTO TIPEINpPHATHS H; KOH(MIIMKTHBIX CUTYyalui yu | COBPCMCHHBIX
[IPUMEHATH CTaHIAPTHI KOPIOPaTUBHON KYJIBTYPHI. IepcoHan-
KOH(IMKTHBIX  CHUTyauui U CTyZneHT  JEMOHCTpPHPYET  BIIAJICHHE | TE€XHOJOTUii
KOPHOPAaTHUBHON KYJIBTYPBI. NPAaKTHYECKUMH HaBBIKAMH MPUMEHEHHUS
Bnanenne HaBBIKAMHU COBPEMEHHBIX TEPCOHAN-TEXHOJIOTHH ISl
NPUMEHECHHUS COBPEMEHHBIX obecrieueHnsi KOHTPOJISL 32 BBIIOJIHEHHEM
MEPCOHAT-TEXHOJIOTHH TSt COTPYIHUKAMHU CTaH/AapTOB
obecriedeHWss  KOHTPOJII ~ 3a 00CITy)KUBaHUSI.
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1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
(] YUYPEXIEHWME BBICILIEI'O OBPA30OBAHMS
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBVICA» Aucm 46
BBINIOJTHEHHEM  COTPYIHHKaMHU
CTaH/IapTOB 00CITY)KHBaHHSI.
3HaHME CTaHJapTOB T'OCTEBOTO
UKJIa 0OCITY)KMBaHHS; OCHOBBI
pa3pabOTKN CUCTEMBI KayecTBa CTyIeHT MpoAEeMOHCTPUPOBa] 3HaHHE
TOCTUHUYHOTO MPEANPUATHS. OCHOB CTaH/JapTOB  TOCTEBOTrO IHKIA 3
YMmenne pa3pabaTeIBaTh OOCIy)KMBAHIS; OCHOBEI ~ paspaboTkm | —2KPCTUICHHC
KPUTEPUH OIICHKA KadyecTBa CHCTEMBI KAuecTBa  TOCTHHHYHOro | CHOCOOHOCTH
00CIyKMBaHHs M BBIIOJHEHUS TIPEAIPUSATHA. OpraHU30BBIBATH
OTePAIMOHHBIX poLEAyp JleMOHCTPUpYET yMCHHE paspabaThlBaTh | koHTpOIb —KauecTBa
(COIl)  (cmyx0, oOTHETOB) KpUTEpHH OIICHKH KadecTBa peanmanmm
TOCTHUHUYHOTO  IIPEATIPUSTHS; o0cmyXMBaHUs " BBITIOJTHEHHS
TEXHOJIOTHYCCKHUX

pa3pabaTbiBaTh CTaHAAPTHI H

onepanuonusix npoueayp (COII) (ciayxO0,

IMpoueccoB COrjlacHO

YEK-JIUCTHI COTPYIHHKOB OT/IEJIOB) TOCTUHUYHOTO TPEIPHUSITHSI.
JiernapTaMeHTOB (cyx0, CTyZeHT  JAEMOHCTpPHpYET  BiaJieHHe | HOPMATHBHBLIM
otaenos),kpurepun KPI. NPaKTHYECKUMH HABBIKAMH OPTaHM3alUH | TpeGoBaHHAM u
Brnanenue HaBbIKAMHU KOHTPOIIS  KauecTsa  MPENOCTABICHH, | ,aun6oranmpiv
OpTaHU3aINH KOHTPOJIS peanu3arm u TIPOABIKCHUS
CTaHgapTaM

KadyecTBa MIPEIOCTABIICHIS, TOCTHHUYHBIX  YCIIyT COTJIaCHO
peamm3alii W TPOABIKCHUS HOPMAaTHBHBIM TpeOOBaHUAM u
TOCTUHHYHBIX YCIYT COTJIACHO pa3pabOTaHHBIM CTaHIAPTaM.
HOPMATHUBHBIM TPEOOBAaHUAM W
pa3pabOoTaHHBIM CTaHIAPTaM.
3HaHue HOPMAaTHUBHBIX
TpeOOBaHUII 1O OpraHMU3allU

CTyIeHT MpoAEMOHCTPUPOBAT 3HaHHE
TEXHOJIOTUYECKHX ITPOLIECCOB U N

OCHOB  HOPMAaTHMBHBIX TpPeOOBaHUIl IO
6e3omacHOr0  00OCITy)KMBaHUS 3akperuieHue
rocTeit OpraHu3aIu TEXHOJOTUUECKHX 5

TIPOLIECCOB u GesomnacHoro | CMOCOOHOCTHOPraHH
YMeHue HCII0JIb30BATh . AIH

00CITy>)KHBaHUS TOCTEH 1
CaHHTapHO-

u KOHTPOJIS

OIHACMUOTIOTHACCIIC JleMOHCTpHpYeT YMEHHE HCIIOBE30BaTh
TpedoBanmA - M TpeboBams CaHHTA Hr()) > yarm E€MHOJIOTTICCKHE HPOTBBOACTRENHE”
OXpaHBI Tpyaa JUTS P ! TEXHOJIOTHYECKHUX

TpeOOBaHUS U TpeOOBaHUS OXpaHBI TPyIa
OpraHu3anuu )4 KOHTPOJIA MPOILIECCOB
HPOH3BOICTEEHHO- JUTS OpraHM3allil HW  KOHTPOJA
P MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKHE TOCTHHUTHOTO
TEXHOJIOTUYECKHE  TPOLECCHI

MPOLIECCHl TOCTHHUYHOTO MPEIIPHSTHS TIPEIIPUATHS
TOCTUHUYHOTO TIPEIIPHSTHS
Brazenne VICTOaMH CTyneHT  JeMOHCTPHpYeT  BIaJeHHE corIneno
BHEJIPEHUS CaHUTaApHO- Y TPHPY CaHUTapHO-

METOJlaMH  BHEJIPEHUs]  CaHUTApHO-
AMUAEMHOJIIOTHYECKUX . AIHIEMHOIOTHICCKA
S s SMUAEMHUOJIOTHYECKHX  TpeOOBaHWil B
P NPOU3BOICTBEHHO-TEXHOJIOTHYECKHE M TpeOOBAHHSM
MPOU3BOJICTBEHHO-

TCXHOJIOTHYCCKHEC IIPpOLECChI
TOCTUHUYHOI'O MPCAIPUATUS

Mpoueccbl rOCTUHUYHOIO MPEANPUATUA

KpnTepnu M IIKAJIa OLleHUBAHMS OCBOCHHS 3TANIOB KOMIIETEHIIUMA

Ha MPOMEKYTOYHOI aTTecTaunuu

HOpHZ[OI(, KpUTCpUr MW 1IKaJla OLCHUBAHHA OCBOCHUA STAllOB KOMHCTCHL[I/Iﬁ Ha
HpOMe)KYTOLIHOﬁ arrecTauu  onpeaciaIsa€TCa B COOTBETCTBUHU C Ilonoxenuem o MIPOBCACHUHA

TEKYIIEro KOHTPOJS YCHEBAEMOCTH U  IPOMEKYTOUHOU
o0pa3oBaTeNbHbIM  MPOTPaMMaM
IporpaMMaM  MarucTpaTypbl,

BBICIIETO

obpazoBarenbHbM cTangapTam B ®DI'BOY BO «PT'YTUCH.

© PI'YTHUC
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Buabl cpeacTB oueHMBaHUs, IPUMeHsSIEMbIX NPH MPOBeJAEHUM TEKYIIero KOHTPOJS H
IIKAJbI OIeHKH YPOBHSl 3HAHWIi, YMEHUIl ¥ HABBIKOB NPH BBHINOJHEHHHN OTIEJbHBIX (popm
TeKyLIero KOHTPOJIs

Cpedcmeo OYeHUBearHUuA — omuem

[IIxana oneHKN ypOBHS 3HAHUM, YMEHHI U HaBBIKOB IIPU OTYETE

OLIEHKA

Kpurepuu onieHuBanus

Ilokazarenu OLICHHNBAHUA

«5»

— IIOJIHO PacKpbITO coJiep)KaHue
MaTepuaia;

— Marepual HM3JI0KEH TIpPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKOM
MOCIIE0BATEIHHOCTH;

— IPOJIEMOHCTPUPOBAHO CHUCTEMHOE U
riryookoe 3HaHUE MIPOrPaMMHOTO
MaTepuana,

— TOYHO MCHOJIb3YETCS TEPMHUHOJIOTHS;

— TII0Ka3aHO YMEHHE WJUIFOCTPUPOBATH
TEOPETUYECKUE TIOJIOKEHUSI KOHKPETHBIMHU
NpUMEpaMu, TMPUMEHATb HX B HOBOWU
CUTYallUH;

—  IPOAEMOHCTPUPOBAHO YCBOEHHE
paHee H3Y4YEHHBIX CONYTCTBYIOIIUX
BOIIPOCOB, c(hOpMUPOBAHHOCTH u
YCTOMYMBOCTb KOMIIETCHIIMHA, YMEHUU U
HaBBIKOB;

— OTBET IMpPO3BydYA]l CaMOCTOATENBHO,
0€e3 HaBOIAIINX BOIPOCOB;

— TPOJAEMOHCTPUPOBAHA CHOCOOHOCTH
TBOPUYECKM IPUMEHSTHh 3HAHUE TEOPUU K
pelIeHno MpodeccuOHANbHBIX 3a/1aY;

— OOyuaromuiicss  TOKa3bIBacT
BCECTOPOHHHME M TIIyOOKHE 3HAHUS
POrPaMMHOTO MaTepHualia,

— 3HaHUe OCHOBHOM u
JIOTIOJTHUTEIILHOM JINTEPaTyphI;

— TIOCJIENOBATENbHO UM  YETKO
OTBEYaeT Ha BONPOCH Owiera u
JIOTIOJTHUTEIILHBIC BOIIPOCHI;

— YBEpPEHHO OpHEHTUPYETCS B
IPOOJIEMHBIX CUTYaLUsX;

— JIEMOHCTPHPYET CIIOCOOHOCTh
NPUMEHATh TCOPETUYCCKUE 3HAHUS
TUTst aHaJmn3a MPAKTUIECKUX
CUTyallMi{, JlenaTh  INpaBHUJIbHBIC
BBIBOJIBI, TPOSIBIISIET ~ TBOPYECKHE
CIIOCOOHOCTHU B IMOHMMAaHUH,
U3JI0KEHHH W HCIOJIb30BaHHUU
IPOrpaMMHOT0 MaTepuana;

— TIOATBEpIKIAET TIOJTHOE
OCBOCHHE KOMIICTCHITUH,
IPEIyCMOTPEHHBIX MPOrpaMMon

— TPOJEMOHCTPHUPOBAHO 3HaHHE
COBPEMEHHOW  y4eOHOH W  Hay4dHOH
JTUTEPaTypHI,

— JIONYUIEHbl OJHA — JIB€ HETOYHOCTH
npu OCBEIICHUHT BTOPOCTENEHHBIX
BOIIPOCOB, KOTOPBIE HCHPABISIIOTCS IO
3aMeYaHuIo

— BOMPOCHI M3J1araloTcs — oOyuarommuiics  IOKa3bIBaeT
CHCTEMaTH3HPOBAHO H MOCJIEA0BATEIBHO; MIOJTHOE 3HAHWE

— TPOJAEMOHCTPUPOBAHO yMeHue — TpOrpaMMHOr0  MaTepuaia,
aHAJM3UpPOBaTh MaTepual, OJHAKO HE BCE | OCHOBHOM U
BBIBOABI HOCST apFYMeHTI/IPOBaHHBIfI n — }IOHOHHI/ITGHLHOﬁ
JI0Ka3aTeNbHbIN XapaKkTep; JIUTEPATYPHI;

— TIPOJEMOHCTPUPOBAHO YCBOCHHE — JaeT TOJMHBIE OTBETHl Ha

OCHOBHOU JIUTEPATYPHI.
— OTBCT YJOBJICTBOPACT B OCHOBHOM

TEOPETUYECKHEe BONPOCHl OuiieTa u
JIOTIOJIHUTEIIbHBIC BOIPOCHI,

© PI'YTHUC




©rs0¥YB0

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA30OBATEJIBHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PI'YTHUC

Aucm 48

«y

TpeOOBaHUSAM Ha OLEHKY «5», HO MPHU 3TOM

J0ITyCKasi HCKOTOPBIC HETOYHOCTH,

B3»

HUMECT OAMH U3 HEAOCTATKOB: — IMIPaBUJIBHO MMPUMCHSACT
— a) B U3JIOKCHUHM  JIONYIICHBI | TEOPETHYECKHE  IOJOKCHUSI K
HeOONbIIMe TPOOENbl, HE HWCKA3MBIIUE | OICHKE MPAKTUYCCKHX CUTYAIHid;
coziepKaHue OTBETA; — JIEMOHCTPHpPYET XOPpOIINii
— 0) jmomylieHbl OIVH — JIBAa HEJOYeTa | YPOBEHb OCBOCHHS MarepHaia U B
IOpPU  OCBCICHUM OCHOBHOTO COJACPXKAHWsS | LEJOM  MOATBEPXKIACT OCBOCHHUE
OTBCTA, HUCHPABJICHHBIC 110 3aMCYaHHIO KOMHCTGHL{I/Iﬁ, npeaAyCMOTPCHHBIX
Hpero/iaBaTe’s; HpOrpaMMoit
— B) JjomymeHsl ommOka wim Ooiee
JABYX  HEIOYETOB  TPH  OCBCLICHHH
BTOPOCTEIICHHBIX BOIIPOCOB, KOTOPHIE JIETKO
UCIIPABIISIOTCS o 3aMEYaHHIO
Hpero1aBaTesIst
— HeMOJIHO WM HEeNOoCNeI0BaTEIbHO — oOydvaromuiics  MOKa3bIBaeT
PACKpBITO ~ COJCpP)KAHUE MaTepHaia, HO | 3HAHHE OCHOBHOI'O
IIOKa3aHO o0miee IOHMMaHUE BOIPOCA H — Marepuana B o0beme,
HPOJICMOHCTPUPOBAHBI YMEHHMS, | HEOOXOOMMOM JUIS  MPEICTOSIICH

JOCTATOYHBIE JUISA JAJIBHEHIIET0 YCBOCHHS
MaTepuaia,

— YCBOEHBl OCHOBHBIE KAaTE€TOPHH IO
paccMaTpuBaeMOMY M JIOIOJHHUTEIbHBIM
BOIIPOCAM;

—  HUMENNCh 3aTpyIHEHUS VI
JIOTYIIEHbl ~ OMIMOKKM B  OMNpeAeseHUuU
MOHATUM, HCIIOIB30BAHUHA TEPMUHOJIOTHUH,
HCIIPABIICHHBIE ocJie HECKOJIBKUX
HaBOJALIUX BOIIPOCOB;

— 1pH HETIOJHOM 3HaHUHU
TEOPETUYECKOr0  MaTepuajla  BbISBJICHA
HEJ0CTaTOYHas c(OpPMHPOBAHHOCTH
KOMIIETEHIINM, YMEHUI U HABBIKOB, CTYJICHT

npo¢eCCHOHATILHOM 1€ TeNbHOCTH;

— TpU OTBETE HA BOMIPOCHI
Ousera U JONOJHUTEIBHBIE BOIPOCHI
HE JIONyCKaeT rpyObIX OIMIMOOK, HO
UCTIBITHIBAET 3aTpyAHEHUS B
[0CJIEeI0BATENbHOCTH ux
M3JI0KCHHUS;

— He B MOJHOMN Mepe
JIEMOHCTPUPYET CIOCOOHOCTh
NPUMEHSTh TEOPETUYECKHUE 3HAHUS
JUIs aHanm3a MPAKTUYECKUX
CUTYalHii;

— TOJTBEpKJaeT OCBOCHHE
KOMIIETEHIINH,  MpeIyCMOTPEHHBIX

«»

HE MOXET IPHUMEHHUTH TEOPUIO B HOBOM | MpoOrpaMMoii  Ha  MHHHMAJIbHO
CUTYaIluH; JIOITYCTUMOM YpOBHE

— IPOJEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOI1 JINTEPATyphI

— HE PacKpbITO OCHOBHOE COJIEp)KaHHE — oOyyaromuiics UMEET

y4eOHOro MaTepuana;

— oOHapyXeHO HE3HaHUE WITH
HETIOHWMaHue OoJbiel wuaum  Haubosee
BaXHOM YacTH y4eOHOTO MaTepHana;

— JIOMYIICHBI OIMIMOKU B OIpPEICICHUH
TTOHSTHA, pH HCIIOJIb30BAHUN
TEPMHUHOJIOTUH, KOTOpBbIE HE HCIPABICHBI
MOCJIe HECKOJBKMX HABOISAIIIX BOIIPOCOB.

— He CcpOpMHUPOBaHBI KOMIIETCHIIHH,
YMEHHUS U HABBIKU.

CYIIIECTBEHHBIC TIPOOENbI B 3HAHUSIX
OCHOBHOTO Y4Y€OHOT0 Marepuasa 1o
IHCIAILINHE;

— He crioco0eH
apryMEHTHPOBAHO 51
MIOCJIEAOBATENbHO  €r0  M3JIararh,
JOMyCKaeT TIpyOble OmUOKH B

OTBETaX, HEMPABWJIHLHO OTBEYAET Ha
3aJlaBacMbIe BOIIPOCHI 1581051
3aTPYAHSIETCS C OTBETOM;

— HE€ TMOJTBEPXKIACT OCBOCHHUE

© PI'YTHUC
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KOMIIETEHIINN, MPEAyCMOTPEHHBIX
IIPOrpaMMon
OLCHOYHAas IIKajia OT4deTa
[IpoueHTHBIN HHTEPBAT OILICHKA
OLICHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo oyenuganus — Keticol

IIlkxaja oueHKM YPOBHSI 3HAHMI, YMEHUIl U HABBIKOB IPU pelIeHHU KelCOB (CUTYyallMOHHBIX

3a1a4)
Ipenen 30 muH.
AJIMTEIbHOCTH
KOHTPOJIsI
Kputepun — ObUTO CHOPMYITMPOBAHO M MPOAHATU3MPOBAHO OOJIBIITMHCTBO MPOOJIEM, 3aJI0KCHHBIX
OIleHKH B Ketlice (3amaue);
— OBUIH TIPOJIEMOHCTPUPOBAHBI aJeKBAaTHBIC AHAINTHYECKHE METOIBI Tpu paboTe ¢
uHQOpMaIel;
— OBLIM WCIIONB30BAaHBl JIOTIOJHHUTEIbHBIE WCTOYHHKH WH()OPMALUW JUIS PEIICHUS
Keica(3amaun);
— OBLTU BBITMIOJTHEHBI BCE HEOOXOIMMEBIE PACUETHI,
— MOJIFOTOBJICHHBIC B XOJIE PEUICHMsI Keiica JIOKYyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM TI0 CMBICITY ¥ COJIEPIKaHUIO;
— BBIBOIbI 00OCHOBaHBI, API'YMEHTBI BECOMBI;
— claenaHbl COOCTBEHHBIC BBIBOJIBI, KOTOPHIC OTJIMYAIOT JAaHHOE PEIICHHE Kelica OT
JIPYTUX PEHICHUI
Ioxka3aTesn Max 10 bamioB
OIleHKH
«5», ecsim (9 — | TIONHBIA, 000OCHOBAaHHBIN OTBET C MIPUMEHEHHUEM HEOOXOIUMBIX HCTOYHUKOB
10) 6aas10B
«4», eciim (7 — | HEMOJHBIA OTBET B 3aBUCUMOCTH OT MPABUIIBHOCTH U TIOJIHOTHI OTBETA!
8) 6an0oB - He OBUIH BBITIOJHEHBI BCE HEOOXOIUMBIE PACUEThI;

- He Obul0 COHOPMYJIMPOBAHO W MPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOIEM,
3aJI0’KEHHBIX B Kelce;

«3», ecam (5 -
6) 0asy10B

HETIOJIHBIH OTBET B 3aBUCUMOCTH OT MPABWILHOCTH U MOJTHOTHI OTBETA:

- He OBbUIM NMPOJCMOHCTPUPOBAHBI a/ICKBATHBIE aHAJTMTHYECKUE METOJIBI MpH paboTte ¢
uHpOpMaIeH;

- He ObUIM TOATOTOBIICHHBIE B XOJE pEUICHUs Kelca JIOKyMEHTHI,
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM TIO CMBICITY U COJICPIKAHHUIO;

- He ObUIN ClIeaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIMYAIOT JaHHOE PEIeHUeE Keiica
OT APYTHX pelIeHUH

KOTOpEIE

Cpedcmeo OYyeHuearus — mecmuposarnue

IIkajga oueHKH YPOBHSI 3HAHUII, yMEHHH M HABBLIKOB NMPHU pellleHHH TeCTOBBIX 3agaHuii mo 1
3TaNy KOHTPOJILHOM TOYKH

© PI'YTHUC




i YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

L%ﬂ GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA30OBATEJIBHOE CMK PI'YTHUC
(I

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 50

Kpurepun onenku KoaunyectBo 6a1710B

«5», eciim (90 —100)% mpaBUILHBIX OTBETOB

«4», eciin (70 — 89)% MpaBUIBHBIX OTBETOB

BBITIOJIHEHO BEPHO 33JIaHUI «3», ecu (50 — 69)% NpaBUIILHBIX OTBETOB

«2», eciu MmeHee 50% npaBUIBLHBIX OTBETOB

Cpeécmeo OYEHUBAHUA — cPYNN06020 npoekma

HIkana oueHKN ypOBHS 3HAHUI, YMEHUA U HABBIKOB NPH BbLINOJHEHUHM I'PYNIIOBOro
NMPOeKTa

Kpurepum onenkun Bbanbl
IIpopaboTansl Bce dTanbl pa3pabotku koHueniuu ['K/roctTuHr4YHON ceTr 0-20
ObocHoBaHo KOHKYypeHTHOE TipenmytnecTBo ['K (He meHee 5-8 mokaszarerneit ) 0-10
Odopmnenne, BU3yanu3aius IpoeKTa 0-5
KPI*

WroroBblii Gasmn % KPI

JIj11 KOMITJIEKCHOTO (POPMUPOBAHUS KOMIIETEHIIMI HEOOXOAMMO YUUTHIBATH OIBIT 3alaHbIX
IIKOJ [0 FOCTUHUYHOMY OM3HECY M Ha 3aHATUAX Y CTYJICHTOB JIOJKHBI BbIPAOAThIBATbCA TaKue
BaXHbIE KauecTBa JUIsl OCTENPUMMCTBA Kak J0OpOKEIaTeIbHOCTb, TOCTEPUUMCTBO, J€I0BOI
CTWJIb, @ TAKXKe IMPAKTUYECKUH HABBIK pabOThl B KOMaHJe. Jlias 3TOro K HUTOroBOH OLIEHKE I10
npoekty npumensiercss KPI - koadpdunuenT nepconanbHoi 3¢ (HEKTUBHOCTH, KOTOPHII B MPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a Kakablil KpuTepuil.

KPI - ygactus B mpoekre

Kpurepunonenkn \ cryieHT 1 2 3 4
1 YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PaKeHUSIMU
«IKCIIEPTOB»
2 Jle10BOIi CTHJIb M KOPIIOPATHUBHAS KYJBTYpa
3 KommyHnukabenbHOCTH
4 Ymenue padorarb B KOMaH/e
Hroro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE MCCIICOBAHIE, aBTOPA U TP. B OTCTAMBAHWU CBOMX MO3HIINI

15% - nmpu 3ammTe MpoeKkTa Haiesl 000CHOBaHHbIE APTYMEHTHI: TOJIBKO HOPMAaTHBHbIE HCTOUYHHUKH B
OTCTaBAHWUU CBOWX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKorJa He omnasabiBacT. BHenIHMI BUI 1 MaHepa MOBEACHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYPhI c(hepbl TOCTEIPUUMCTBA.

- 15% - penko omaszzabIBaeT, HO KOMIIEHCHPYET 3(PPEeKTUBHON paboOTOi Haja mpoeKkToM. BHemHuit
BUJ U MaHEpa MOBEJICHNUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KyJIBTYpBHI.
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- 10 % - yuactBOoBan B paboTe Haa NPOEKTOM snu3oauvecku. lIpeneOperaer TpeOOBaHHUIMHU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJIbHOCTDHY !

— 25 % — nmonoxutensHo HacTpoeH. He mo3Bossier cebe mposiBiaeHus TUIIHUX 3Mormid. Co3naer
noOposkenarenbHy0 atMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISICT HHTEPEC K MHEHUIO
OKPY’KaIOIINX, KOHCTPYKTUBHO PEIIAET BONPOCH! U JOCTUTACT B3aUMOTIOHMMAaHUSI.

— 15 % — mONOXKUTETHHO HACTPOEH, TOOPOKETATEIICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposBiISET arpeccHi0 WM MOJABICHHOCTh. HEeraTMBHO W MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYr HEro HakaJleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIAET, JINOO Halajaer.

Pabora B komaHge

—25% — rOoTOB MoANEPKATh U IIOMOYb KOJIETaM, CTABUT MHTEPEChl KOMAH/IbI BBIIIIE CBOMX JIMYHBIX
uHTEepecoB. [loMoraer KoyuieraM u MOJIEPKUBACT UX.

— 15% — koppekTeH W JOOpOXKeNaTeJIeH MO OTHOIICHWIO K wWwieHaM KoMmaHubl. [lojiep:kuBaeT
XOpomIre padovyre OTHOIMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecienyer CBOM JIMYHBIE MHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECHl COOTHOCATCS C MHTepecaMu KoMaHAbl. [IpoBOIUT YeTKoe pas3jielieHne MEXIy CBOCH M
qyxoil padoroii. He 3auHTEepecoBaH B o0IIeM pe3yibTare, oOpaniaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok pabotbl. OTKa3bIBaeTCS MOMOTaTh JPYTUM WiCHaM KOMaHJbI, YacTO CTaBs IOJ YIpo3y
oOmuii pe3ynprar.

Buabl CpeaACTB OLCHUBAHHUS, IPUMCEHACMBIX IPU TINPOBCACHUHU l'[pOMe)KyTO‘-IHOﬁ
aTTeCTAalui U INKAJbI OICHKHU YPOBHS 31—[31—[1/1171, yMEHI/Iﬁ U HABBIKOB IIPA X BBINMOJIHCHUHU

Cpedcmeo OUeHUeaHuUusl — mecmuposanue

IIIkasna olleHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PellICHUN TECTOBBIX 3a1aHNH

OIICHKH

Kputepun Onenka

BBIITOJTHCHO BEPHO

«5», ecir (90 —100)% mpaBIIIEHBIX OTBETOB

«», ecin (70 — 89)% mpaBUIIBHBIX OTBETOB
«3», ecin (50 — 69)% NpaBUIIEHBIX OTBETOB
«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

3aJaHuN

CpencTBo oLleHNBaHUsA - Y CTHBIN OIPOC
Ixana oneHKN YPOBHA 3HAHUI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Ouenka Kpurtepun oueHuBanus IMoka3aTesn OLleHMBAHUSA
- MOJTHO PacKpbITO conepxanue | — OOydarommiics MOKa3bIBACT
Marepuana; BCECTOPDOHHHE W TIYOOKHE 3HAHUS
- Marepual  M3J0XKEH TIPamMOTHO, B | IPOrPaMMHOIr0 MaTepuana,
ONPEAECIECHHON JIOTUYECKON | — 3HAHUE OCHOBHOU u
MOCJIE0BATEIbHOCTH; JIOTIOJTHUTEIBLHON JTUTEPATYPHI;
- MPOJAEMOHCTPUPOBAHO CUCTEMHOE U | — IOCIJIEIOBATENBHO U YETKO OTBEYAET
rIyOOKOe 3HAaHUE MPOTPAMMHOTO MaTepHana; Ha BOMPOCHI OWIIETa M TOTIOJTHUTEIIbHBIE
- TOYHO UCIIOJIB3YETCs] TEPMUHOJIOT U, BOIPOCHI;
- II0Ka3aHO YMEHHWE WIUIIOCTPUPOBATL | — YBEPEHHO OPUEHTUPYETCS B
TEOPETHYECKHE  TOJOKEHHS  KOHKPETHBIMH | IIPOOJIEMHBIX CUTYaLUsX;
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1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
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PIYTHC TYPU3MA V1 CEPBUCA» Aucm 52
NpUMepaMu, IPUMEHATL MX B HOBOM | — JIEMOHCTPHUPYET CIIOCOOHOCTH
CUTYyallnH, NPUMCHATh TCOPCTUYCCKUC 3HAHMS OJIA
- MIPOJIEMOHCTPUPOBAHO YCBOCHHUE PAHEE | AHAIM3a  IIPAKTUYECKUX  CUTYaLMM,
A3YYEHHBIX COITYTCTBYIOIIIAX BOIIPOCOB, | A€aTh IIpaBUJIbHBIE BBIBOJIB,
c(hOpMUPOBAHHOCTh u YCTOMYHMBOCTH | IPOSIBIISIET TBOPUYECKUE CIIOCOOHOCTH B
KOMIIETEHIINM, YMEHU U HAaBBIKOB; [IOHUMAaHUH, H3JIOKEHUU 4

«S» - OTBET MPO3BYYaJ CaMOCTOSITEIIHO, Oe3 | UCIIOJIb30BaHUHU IporpaMMHOro
HaBOJAIIUX BOIIPOCOB; Marepuaa;
- IIPOJAEMOHCTpHUPOBaHA CHOCOOHOCTh | — TOJTBEPXKIACT IOJIHOC OCBOCHUC
TBOPYECKM TMPUMEHATh 3HAHWE TCOPUU K | KOMIICTEHIMH, npeayCMOTPCHHBIX
pelieHuto npodeccruoHanbHbIX 33124, IIPOrpaMMoii
- IIPOJAEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOMN y4ueOHOU u HAay4YHOU
JINTEPATYPHI;
- JOIYIIEHBI OJTHA — JIB€ HETOYHOCTH IIPHA
OCBEIIEHUU BTOPOCTEIIEHHBIX BOIIPOCOB,
KOTOpPBIE€ UCIIPABIIIIOTCS 110 3aMEYaHUIO
- BOIIPOCHI HU3JIararoTes | — obOyygaromuics IIOKa3bIBAET
CUCTEMATU3NPOBAHO U IIOCIIEAOBATEILHO; IIOJIHOE 3HAHUE
- IIPOAEMOHCTPUPOBAHO YMEHHE | — IIPOrPaMMHOI'0 Marepuaia,
aHAJIM3UpPOBAaTh MaTepHall, OJHAKO HE BCE | OCHOBHOM UJIOTIOJTHUTEIBHOU
BBIBOJIBI  HOCAT  apryMEHTUPOBAaHHBIA W | JUTEPATYpHI;
JIOKa3aTeIbHBIN XapaKTep; - JaeT  [OJHBIE  OTBETHI  Ha
- IIPOAEMOHCTPUPOBAHO YCBOCHHUE | TEOPETUUYECKHE BOMPOCHI Oumiera u
OCHOBHOU JINTEPATYPBHIL. JIOTIOJTHATENIBHBIE BOIIPOCHI, TOIyCKast
- OTBET YIOBJIETBOPSIET B OCHOBHOM | HEKOTOPBIE HETOYHOCTH,

«» TpeOOBaHHUSAM Ha OIEHKY «5», HO MPH 3TOM | — TPaBHIIBHO PUMEHSIET

UMEET OOUH M3 HEQOCTATKOB:
— a) B U3JIO)KCHUH JIOYIICHBI HEOOJIbIIINE

TEOPETUUECKHUE IIOJIOKEHUSA K OLICHKE
MIPAaKTUYECKUX CUTyaluH;

po0OeITb, He UCKA3HBIIINE COJICPIKAaHUE OTBETA; | — JEMOHCTPHUPYET XOpOIINH
- 0) nomyiieHsl OAWH — JBa HeJOYeTa | yDOBEHb OCBOCHHMsS Marepuala U B
IpU  OCBEIICHUU OCHOBHOTO COZACpXaHHS | LCTIOM MOJITBEPIKIACT OCBOEHHE
OTBETa, HCIPABJICHHBIE IO  3aMEYaHHUIO | KOMIIETCHIIMH, MPEyCMOTPEHHBIX
npernojaBaTens MPOrpaMMOi

- B) JOIYIIEHBI OMIMOKA WK 00Jiee TBYX
HEJ0YETOB TIPH OCBEIICHUH BTOPOCTEIIEHHBIX
BOIPOCOB, KOTOPBIC JIETKO HCIPABIISIFOTCS I10
3aMEYaHMIO TPEIT01aBaTeIs

—  HEMOJHO WM  HEMOCJIeIOBATeNbHO | —  OoOydJarommiics MTOKA3bIBAET
PacKphITO  COJepKaHWEe  MaTepuana, HO | 3HAHHE OCHOBHOTO
NOKa3aHO o0miee NOHMMAaHWME BONpOca M | —  Marepuana B o0BeMe,
IPOJEMOHCTPUPOBAHLI YMEHHs, JOCTATOYHBIE | HEOOXOAUMOM  JUIS  HPEACTOsAIIEH

JUISL TATbHEWIIEro YCBOSHHSI MaTeprala;

- YCBOEHBI OCHOBHBIE KAaTE€ropuu IO
paccMaTpuBaeMOMy U JIONOJHUTEIbHBIM
BOIIPOCaM,;

- WMEJINCh 3aTPYAHEHUS] WIH JTOIMYIIEHbI
OIINOKHU B ONpeICICHUN TIOHATHH,

npodeCcCHOHATBHON JIEeATETLHOCTH;

—  TpU OTBETE Ha BOMPOCHI OmieTa
)41 JOIIOJIHUTCIIbHBIC BOIIPOCHL HE
JOTyCcKaeT rpyObIX  OmuOOK, HO
HUCIIBITHIBACT 3aTPpyYAHCHUA B
MTOCTICTIOBATEIIPHOCTH UX U3JIOKCHUS;
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HCIIOJIB30BAHU A TEPMHUHOJIOI'UH, — HC B OJTHOU MEpE
HCTIPABJICHHBIC ITOCJIC HECKOJIBKUX HABOISAIINX | IEMOHCTPUPYET CIOCOOHOCTh

«3»

BOIIPOCOB;
- IIpH HCTIOJHOM 3HAHHUU TCOPCTUUCCKOT'O

NPUMCHATH TCOPCTUUCCKUC 3HAHUSA IJIA
aHaJIM3a NPaKTHYCCKUX CHTyaHHfI;

«Q»

Marepuana BBISIBJICHA HEJOCTAaTOYHAs | —  TOATBEPIKIACT OCBOEHHUE
c(OPMHUPOBAHHOCTh KOMIETEHIUH, YMEHUN U | KOMIIETCHIINH, IIPEAYCMOTPEHHBIX
HaBBIKOB, CTYJEHT HE MOXET NPUMEHUTH | IPOrPaMMOi Ha MHUHUMAaJIBHO
TEOPHUIO B HOBOW CUTYallUU; JOITyCTUMOM YPOBHE

—  IIPOJEMOHCTPUPOBAHO YCBOCHHUE
OCHOBHOM JIUTEPATYpPBI

—  HE pacKpbITO OCHOBHOE COJEp:KaHue | —  oOyyaromuics UMeEET

yueOHOro MaTepuana;

—  oOHapyxeHO HE3HaHUE WIN
HeroHNMaHue OOoJIbIIeH Wi Hanboiee BayKHOM
yacTHU yueOHOro MaTepuara;

—  JIOTMyLICHBl OWIMOKH B ONpEACICHUH
HOHSTHH, IPU MCIOJIb30BaHUU TEPMUHOJIOTHUH,
KOTOPBIC HE MCIIPABJICHBI ITOCJIC HCCKOJIBKUX

HaBOJANIHUX BOIIPOCOB.

CYIISCTBEHHBIC MPOOENBl B 3HAHUSIX
OCHOBHOTO y4eOHOro Marepuana IO
JCLIUIUINHE;

—  HE cmoco0eH apryMeHTHpPOBaHO
U IIOCIIEOBATEIIBHO €ro  M3Jjararh,
JIOITYCKaeT TpyOble OMMOKHA B OTBETAX,
HEIIPAaBUJIbHO OTBEYAET HA 3aJ1aBacMble
BOIIPOCHI WM 3aTPYAHSETCS C OTBETOM;

— He cPOopMHUpOBaHBI  KOMIICTCHIIMW, | —  HE IOATBEPKIACT OCBOCHHUE
YMEHUS U HaBBIKU. KOMIICTEHIIMH, IIPEyCMOTPEHHBIX
MIpOrpaMMOn

7.3. TunoBble KOHTPOJbHbIC 33JaHUSA MU HHbIe MaTepuajbl, HeOOXOAUMBbIE IJIsI OLEHKH
3HAHMI, YMeHHWi, HABBIKOB M (MJIM) ONbITA [eATEJbHOCTH, XAPAKTEPU3YIOIIMX JTANbI
(hopMHpoBaHusi KOMIIETEHIIHI1 B polecce 0CBOEHHUsI 00pa30BaTe/bHON MPOTrPaAMMBbI.

= Paznen mucuuruiiHb,
E o0ecTeYnBaOIIHH
& (bopMupOBaHHe Bun u conepxanue TpeboBanus K BBIIOJIHEHUIO KOHTPOIBHOTO
s KOHTPOJIBHOTO 3aJ[aHus 3aJ]aHusl K CPOKaM clauu
S KOMIIETEHIINH (WU ee
= YacTH)
5 cemecmp
KonTposbnas Touka 1 CryneHrtam  cieqyeT — IpOaHaIM3MPOBAThH
Pasnen 1. | Otuer - 3cce | ICTOUHMKM  HMH(pOpMAmMm O  CETEBBIX
«Opranuzanus U | «KOHKYpEeHTOCIIOCOOHOCTh | TOCTUHMYHBIX ~ OlepaTopax B CIIHCKe
TEXHOJIOTHH OKAa3aHHUs | POCCHICKOTO TYPHUCTCKOTO | IUTEepaTyphl, Ha puc. 1 u puc. 2, a Takxe Ha
Pa3IHYHBIX u TOCTHHUYHOTO | CIIEAYIOINX TPO(ecCHOHATbHBIX CalTax:
FOCTHHUYHO- MPOAYKTa» a)  http://www.hotelier.pro  (axryanbHbIe
PECTOPAHHBIX YCJIYI» - acce «CocTosiHME W | HHTEPBBIO B pa3jienax TypH3M U JIp.)
1 | 1.1.CoBpemennoe TEHICHLINU pazButus | 6) KypHaJIBI W CalWThl 1O TYpU3MYy U
COCTOSIHUE TOCTHHUYHOM | (paHUaii3uHra B | TOCTHHUYHOMY J€JI0;
HWHJYCTpUU FOCTENPUUMCTBE u | B) Karpkano B. C., IllempakoBa B. H.
1.2 JIeSITETBHOCTH CerteBble cTpaTeruy TOCTHHUYHOTO OH3Heca /
KoHKypeHTOCTTIOCOOHOCT | TOCTHHUYHBIX CII6.: Beicmas mkona menemkmenTa; 2008.
TOCTUHUYHBIX YCIYT OnepaToOpOB» — 384 c. Pexxum JocTyna
1.3. ®panuaiisuar B http://www.znanium.com
TOCTENIPUUMCTBE OTYET J0JDKEH COAEPIKaTh:
- aHaJgW3  YMCJIEHHOCTH  POCCHICKHX
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ey ®EJIEPAJIBHOE TOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30OBATEJIbHOE CMK PI'YTUC
a _ YUPEXEHVE BbICIIETO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET
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TypHUCTOB, pa3MmemnieHHbIX B KCP B nenom no
P® u B wacTHOCTH MO pa3aMYHBIM PETHOHAM
3a 5 ner (chmemars auarpamMmy IO JFOOOMY
PETHOHY);

- aHaNM3  YMCICHHOCTH  HMHOCTPAHHBIX
TypucToB pa3menieHHbXx B KCP B memom mo
PO® wu B 4YacTHOCTH TIO pPa3IUYHBIM
pernoHamsa 5 net (caenarh AWarpammy IO
JT1000MYy pETHOHY);

- peirtuar 10 JAEOUPYIOMMX PETHOHOB IO

OpUeMy HMHOCTPaHHBIX M  POCCHHCKHX
TYpPHUCTOB (B BUJIE AUArPAMMBI).
- omeBel B OTA  morpebureneit

POCCHUICKOTO U TYPUCTCKOTO IPOAYKTa

- PEUTUHIH MEXIYHAPOJHBIX U POCCUHCKHUX
FOCTUHUYHBIX ONEPATOPOB MO CTpaHaM H
peruonam P®;- nmokazarenu AESITEIbHOCTH B

nemoM 1o P® ™ perumonax (oOwvem
HOMepHOTO (OoHAa, J0Jdsi B o0meM o0beme
KCP u np.)

Jnst  mpencTaBieHMs — OTYeTa  CIEAyeT
BBIOpaTh 1000i1 pernon PO

OueHka OCYILIECTBISIETCS no
TabnuneOQyenounsle Kpumepuu onsa

3auumel 3Mana Zpynnoeozo0 NpoeKma no
mexyweit ammecmauuu no 10 o6annvnoin
cucmeme

Cpok coauu 4 neoensn

Pazgen 1

1.4. HopmatuBHbIe

2 | oCHOBEI O0ecTIEUEHUS
KayecTBa I'OCTHHHUYHO-
PECTOPaHHBIX YCIIyT

KonTpoabHas Touka 2

OTYET 10 HOPMATHUBHO-
MIPaBOBOI Oaze
TOCTHHUYHOH

eI TEIIBHOCTH.

B otuer Bxmrouuth: 1 Tabnmiy mo
HOPMAaTHUBHOMY JTOKYMEHTY, BHIODaHHOTO M3
CIHCKA: YKa3aTh Ha3BaHWE TpeOOBaHUSA U
pa3bsicHeHHE TPeOOBAaHUI M3 HOPMATHBHBIX
JIOKyMEHTOB. 2. B 3akioueHue aHaiu3a
JI00ABUTH TPAKTHIECKHE IPUMEPHI

Ogopmnenue 6 ooxymenme \Word, o6vem 5-8
CMp. CM. npumep MemoouyeckKux yKasauui 6

PII oucyunnumnwt

Onenka OCYIIECTBISAETCS o
tabnuneOuyenounvie Kpumepuu ons
3auqumel 2PYHNOBO20  NPOEKMA  No

mekyuwieii ammecmayuu no 10 édannvnoii
cucmeme
Cpok coauu 10 neoens

Paznen 1.
1.5.0pranuzanus u
TEXHOJIOTHH
TOCTHHUYHOM
JIEATENBHOCTH;
HMHHOBAI[UOHHEIE
TEXHOJIOTHH B
TOCTUHHUYHOH
JEATENNBHOCTH

1.6. KopriopatusHas

KonTtpoabnas Touka 3

oruer  «KopnoparusHas
KYJbTypa TOCTUHHYHO-
pPECTOPaHHOIO
KOMILIEKCA»

B oTduer BKIIOYHTEH:- KpaTKu€ TE3UCHI II0
Keiicy 5;- JIOMUHHUDYIONIME I[IEHHOCTH
(ocHOBHBIE  IIEHHOCTH, KOTOPBIX  TIpH-
JACPIKUBACTCA OopraHusanuys u KOTOPBKIC
JIOJDKHBI Pa3felisiTh U €€ WICHHI);- JeNoBas
STHKA OPraHW3allid, OCHOBBI  CTAaHIAPTOB
MOBEJICHUS, TPUHIIUIBI, HOPMBI, MpPaBHIIA
OpTraHM3alllY, CBSI3aHHBIC C IOBEJACHUEM B
OpraHM3alliY, OTHOUICHWSIMH C JICIOBBIMHU
TMapTHEPAMH, TIOTPEOUTEIIIMHU, 0OIIIECTBOM, U
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1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
i YUYPEXIEHWME BBICILIEI'O OBPA30OBAHMS
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBVICA» Aucm 55
ATHKA U KYJIbTypa T. 1L
TOCTUHUYHO- OneHka OCYIIECTBISETCS IO  TaOJUIE:
PECTOpPaHHOTO LlIkana ouenxku ypoens 3HaHuil, ymeHuil u
KOMIIEKca HABbIKO0G npu peuwienuu Kelicog
(cumyayuonnvix 3a0au.OQuenounvle
Kpumepuu 011 3aujumol 2pynnoeozo
npoexma no mekyuieit ammecmauuu no 10
bannvHoll cucmeme.
Cpok coauu 14 neoensn
IIpoekT nomxeH coiepKaTh:
- TIepeYeHb HOPMATHUBHBIX TpPEOOBaHHU K
OCHAalllCHWI0,  00OpyJOBaHHIO,  OW3HEC-
mporeccaM, perjiaMeHTa OOCTYKUBaHUS IO
KoOHTDOALHAS TouKa 4 cTagmapraM  Xamsumb-QpeHmmm, «YaiiHa-
P ¢bpenamny, «JIMCTOK KU3HM» WM JPYToH
1 1 3amura TPYIIIOBOrO 6 N :
Paspeun. . . P, p CTaHJIapT JOOPOBOJILHOM CEPTUDUKALINY;
MPOEKTa «Paspabomka | -
OcHOBHEIE OTIMCAaHNE TEXHUYECKUX U TEXHOJIOTHUECKUX
npoexmuvIx
IKOJIOTHYECKUE npednoscenuii np | COCTABIIOUIIX TI0  CTaHjapTaM Xasiib-
TIPUHLINIIBI paboThI P ¢penamn, «YaiiHa -ppenmam», <«JlucTok
no0zomoeKke 20CHMUHUUbBL
COBPEMEHHOTO oTenst KUZHIY U JIP.;
DKOJIOTHYECcKre K cepmudurayuu  no | acyeT JIOTIOJIHUTENBHBIX 3aTpar Ha
cmanoapmamXanaiv- p P
CTaHAAPTHI. 1.8. dpenonu «Uaiing- | CCHAIEHHE TOCTHHULBI B COOTBETCTBUH CO
4 | CoBpeMeHHBIC P ’ cranfapTamMu Xamsuie-ppenmmm, «Yaitna -
6 ¢penonuy, «/Iucmok 1
TpeOOBaHUS K 0 bpermmm», «JIUCTOK JKM3HW» H JAp. W
TOCTUHUYHO- HCUSHUY U pyzux oxxunaeMbii 3pdext
cmanoapmos . '
PECTOpPaHHBIM 006 . K umozoeoii ouenke no  npoexmy
00p060ILHOIL kPl -
KOMIUTIEKCaM no | S npumensemcs KoIghpuyuenm
ceprudukanum «Xalsb- P " nepconanbHoul Iphexmusnocmu, KOMOPwvLii
¢bpenmy, «Yalina - TPOBOMMTCH B BIAC 6 npoekme paccuumoiéaemca 6 % (6 Konue
(bpermTm» /ICTIOBOH HIPHI 3awumey) u3 pacuema max 25 % 3a
. 0
Kayrcowlii  Kpumepuil. Hlkana ouenku
YPOGHA 3HAHUI, YMEHUIl U HABbLIKOE NpU
GbINOJIHEHUU  2PDYNN06020 NpOeKma u
3auwgumol Ha oenoegoit uzpe. Taonuya KPI
- yuacmus 6 npoexkme.
Cpok coauu 17 Hedensn
3ager OTBETUTH HA TEOPETUUYECCKHE BOTIPOCHI
6 cemecmp
Pa3nen 2 OcCHOBBI Tpebosanue Kk n002omMoBKe 3auumol.
NPOU3BOACTBEHHO- | | Hammme  ordera  mo  cpaBHHTENBHOMY
. KoHTposbHas Touka i
TEXHOJOTHYECKOI . | aHamM3y cucTeM yIpaBleHUs TOCTUHUIIAMH:
Otuer:  CpaBHHUTETBHBIN
nesareabHoctu I'K AHAII3 110 OCHOBHBIM KPUTEPUSIM:
2.1. Texnomorun - OT3BIBBl B MHTEPHETE U  OT3bIBHI,
5 ABTOMAaTHU3UPOBAHHBIX
MTPOEKTUPOBAHUS IIPOBEJICHHBIE METO/IOM HHTEPBBIO
OpraHU3aIMOHHON cncrem YHpaBJICHuA 1IeHa;
C"IPPYKTypBI TOCTHHHIIBI FOCTHHHLAMID (1)yHK,HI/IOHaJIBHLIe OCOOCHHOCTH;
. H
2.2.OyHKITMOHATLHBIE - 0COOEHHOCTH HUCITOJIb30BaHUS.
MPOLECCHl TOCTUHUYHBIX Cpox coauu 4 nedensn
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1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
i YUYPEXIEHWME BBICILIEI'O OBPA30OBAHMS
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KOMILIEKCOB - TECTUPOBAHUE
Tect 1 um TecT 2 — COOTHECTH MPOIIECCHI
o0cyKrBaHMS C dTanamu (Iudpammn)
OneHka OCYIIECTBISIETCST IO  TaOiwuIe:
Hlkana oyenku ypoena 3HaAHUI, YMEHUI U
KourposnbHasi Touka 2 4 P >y .
HABBLIKOB NPU PelleHUU MeCmo8blX 3A0aH il
6 TectupoBanue .
no 1 3many KOHmMpPONbHOU mMOUKU U
Ouyenounvlie Kpumepuu 011 3auiumol
Imana 2Zpynnogozo0 NPoOeKma no mexKyuiei
ammecmayuu no 2 3many KOHMpPOJIbHOU
mouKu
Cpok coauu 7 Heoens
ConeprkaHue MPEIIPOSKTHBIX MPEATIOKEHHUMI
o pa3paboTKe CHUCTEMbI TEXHOJIOTUYECKIX
ONEpaIMOHHBIX MPOLEAYP Ui CTaHaapTa
CIlIuP: MpOaHaJIu3upPOBATh
Paznen 2 p p
PEKOMEHIOBaHHBIE UCTOYHHKH M3 CITUCKA K
2.4. TexHosnoruu CiyxObI .
KonTtpoabnas Touka 3 CPC; omucare moxpoOHO U  IO3TAIHO
mprueMa W pa3MeIeHHs
(Frontoffice) Otuer  I[IpemnpoekTHbIC | IpOIECC OOCIYKHUBAaHUS T'OCTSA, COTJIACHO
npenoxeHust Pa3paboTtka | mpemioxeHHOH CTPYKTYpBI
7 2.5, HMcnonpsoanue CIcheMH P TSXI?OJ‘IOFI/I‘IGCKI/IX OonepanroOHHbIX HP}(’)I;g;[P
ACY U1 BEICHUS P p YP
TEXHOJIOTUUYECKUX mis cragmapra CIuP ¢ wucnonp3zoBanuem
JEIOTIPON3BOJICTBA
onepanuoHHbIX mporenyp | ACY
OCYIIIECTBJICHHS
. s cranpapta CIIuP OrneHka OCYILECTBIISETCSA o
B3aMMOJICHCTBYC co
tabnuieOQuenounsvle Kpumepuu onsa
ciryx0amu
3auqumol 2Pynnoeozo  npoekma  no
mexywenn ammecmayuu no 10 éannvnon
cucmeme
Cpok coauu 12 neoens
ConeprkaHue MPEIIPOSKTHBIX MPEIOKEHHUH
o pa3paboTKe CUCTEMbI TEXHOIOTUYECKHX
Paznen 2. ONEPAIMOHHBIX TPOIEAYp s CTaHaapra
2.7.TexHonoruu CiTy OB P P YP 1ap
@ Ciyx0b1 TOCTUHHUYHOTO XO03s1CcTBa
TOCTUHUYHOTO XO3SHCTBA oo
. (Housekeeping): - TPOAHANU3UPOBATH
(Housekeeping) Kontpoabnas Touka 4
PEKOMEHIOBaHHBIE UCTOYHHKH M3 CITUCKA K
2.8.Mcnonp3oBanue Otuer  IIpenmpoexTHbIe
CPC; - omucare moApoOHO W IO3TAITHO
ACY I BEJICHUS | NMPEIIIOKEHUSAIIO TEME:
TexHonoruueckue  mpomecchl  CiyObI
JICJIOIPOU3BOJICTBA Pa3paborka CUCTEMBI . )
roctuangHOTO Xo3sicTtBa (Housekeeping) c
8 | ocymiecTBieHus TEXHOJIOTMUYECKUX
B3aMMO/ICHCTBYC CO | OmepanMoOHHBIX TPOIE ucnom3osamem ACY
P p yP Orenka OCYIIECTBISIETCS o
ciry>k0amMu s cragapra  CiyxObl
@ TabnuneOQyenounsvle Kpumepuu ona
2.9.®opmMupoBaHue TOCTHHMMHOTO Xo3sficTsa | SDVIN06020  MpoeKmd o
CHCTEMBI ousnec- | (Housekeeping) M . Py 4 ’
mexywieit ammecmauuu no 10 oannvuoin
MPOLIECCOB, PETIAMEHTOB
cucmeme
U CTAaHAAPTOB CITYKOBI
Housekeepin
( ping) Cpok coauu 17 neoens
OK3aMeH OTBETHUTH HA TEOPETUUYECCKHE BOTIPOCHI
7 cemecmp
9 | Paznen 3. Opranusanus | Kourpoasnas Ttouka 1 | ConepkaHue TpennpoOeKTHBIX MPEII0KEeHUH
KoHTpoasi u ouenku | Oryuer  IlpeampoexTHble | MO pa3pabOTKe YEK-JIMCTOB (JHCTOB OLIEHKU
BBINOJTHEHHUS MIPEATIOKEHUS o | xauecTBa) CIyKOBI MpHEeMa U pa3MEIICHUS
TEXHOJOTHYECKUX teme: Pa3paboTtka yek- | (Frontoffice)u moxkazaremn KPl  cimyx0O51
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NpPOLECCOB mucToB  (JIMCTOB OICHKH | mpuema u pasmenieHus (Frontoffice):
TOCTHHHYHOTO KauecTBa) M TIIOKa3aTeNH | - MPOaHAIU3UPOBaTh  PEKOMCHIOBaHHBIC
npeanpusaTusn3.l. KPI cmyx06p1 mpuema u | mcrounukun u3 cmucka k CPC; ommcath
Ompenenenne GopM U | pa3MeIeHUS IoApOOHO u MTOATAITHO mporiecc
METOAOB kontpoist | (Frontoffice)» 00CITy>KUBaHHUS rOCTA, COTJIACHO
OM3HEC-TTPOIIECCOB MPEUIOKEHHOH CTPYKTYPBI
CITYKOBI yIpaBIICHUS TEXHOJIOTHYECKHUX OIMEPAUOHHBIX TPOLETYP

HOMEPHBIM (POHJIOM.

3.3. Kontponb
BBINOJIHCHUS
COTpYIHUKAMHU
CTaH/apTOB
00CITyKHBaHHS "
pETTIaMeHTOB  CITYXKOBI
MpHeMa U pa3MelIeHHs
3.4 KoHTponb
BBITOJIHCHUS
COTPYIHUKAMHU
CTaH/apTOB

00CITy KHBaHHS "
pErIaMEHTOB CITYKOBI
TFOCTUHUYHOIO XO35HCTBa
(Housekeeping)

3.6. Pa3zpaboTka mmcTOB
oreaku U KPI ciryx0b1

© PI'YTHUC

st cranpapta CIIuP

OueHka OCYIIECTBIISIETCS o
TabnuneQuenounvie Kpumepuu ons
3auumal 2PYNNO6020 NpOEKmMaA  No

mekyujeii ammecmayuu no 10 éannvnoii
cucmeme

Cpok coauu 5 neoens;

K umoczoeoii ouenke no  npoexmy
npumensemca KPI - KoIhpuyuenm
nepconanvHoll Ihpekmugnocmu, KOMoOpwvlii
6 npoexkme paccuumoieaemcs 6 % (6 Konye
3auwgumol) u3 pacuema max 25 % 3a
Kayrcowlii  Kpumepuil. Illkana ouenku
YPOGHA 3HAHUI, YMEHUIl U HAGbLIKOE NpU
GLINOJIHEHUU  2PDYNN08020 NpOeKma u
3auwgumol Ha oenoegoit uzpe. Taonuya KPI
- yuacmus é npoekme.

Cpok coauu 4 neoensn

KonTtpoasnas TOYKA
20tuer IlpeanpoexTHble
MIPETI0KEHUATIO TEMe

«Pa3paboTka YEK-THCTOB
(JTMCTOB OIICHKU Ka4eCTBA)
CIy’)kObl ~ TOCTHHUYHOTO
X034iCcTBa
(Housekeeping)»

ConeprkaHue MPEIIPOSKTHBIX MPEIOKEHHUIH
o pa3pabOTKe YEK-THUCTOB (JMCTOB OLIEHKH
KauecTBa) CIIY)KObI TOCTHHUYHOTO XO3AHCTBA
(Housekeeping)»

-TIPOaHATN3UPOBATh PEKOMEHTIOBaHHBIE
ucToyHukn u3 crucka k CPC; omucatb
nopoOHO " MOATAITHO nporiecc
00CITyKHBaHMSI TOCTS,

- COTJIaCHO TMPEUIOKEHHOW  CTPYKTYPHI
TEXHOJIOTHYECKUX OIEPAMOHHBIX MPOIIETyP
JUISE  CTaHAapTa CIOyXObl TOCTMHUYHOIO
xo3siictBa  (Housekeeping)cdopmupoatsb
JUCTHI OLIEHKU Ka4eCTBa,

Or1reHKa OCYIIECTBIISICTCS O Ta0IUIIe
Ouyenounvle Kpumepuu 011  3aUUNBL
2PYNNn08020  mpoekma - no - meKyuieil
ammecmauuu no 10 oannvnoii cucmeme

K umozoeoii ouenke no  npoexmy
npumensemca KPI - KoIgppuyuenm
nepcoHanbHoul Ihhekmusnocmu, KOMOpoLii
6 npoekme paccuumoiéaemcsa 6 % (6 konue
3auwgumel) u3 paciema max 25 % 3a
Kayrcowlii  Kpumepuil. Ilkana ouenku
YPOGHA 3HAHUIL, YMEHUIl U HABbIKOE NpU
6bINOJIHEHUU  2DYNN08020  NpOeKma u
3auwgumol Ha oenoegout uzpe. Tabauya KPI
- yuacmus é npoexkme.

Cpok coauu 10 nedensn
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Koutpoabnasi Touka 3
Otuer  IIpennmpoexTHble
MPEeNIOKEHUsI 10 TeMe:
Pa3zpabotka mokazareneit
KPlcayx0b1

TOCTUHUYHOTO XO3siCTBa

(Housekeeping)

ConepxaHre TpeANPOSKTHRIX MPeATIoKeHUH
o pa3paboTKe YEK-THCTOB (JIUCTOB OLEHKU
kauectBa) u mnokazarenn  KPlcmyxOs
rocTHHHYHOTO X03sicTa (Housekeeping):

- chopMHpOBATH JIMCTHI OIICHKHM KauecTBa W3
CTaHJapTa CIIY>KObI TOCTHHHYHOTO XO3SIHCTBA
(Housekeeping),

- OIICHHUTH BHIMOJHCHUE TEXHOJOTHYCCKHUX
OINEPAIOHHBIX TPOIENYp B MPOICHTaX WU
Oamrax m Bo B3auMocBs3u ¢ KPI.

OueHka OCYIIECTBIISIETCS o
tabnueOQuenounsvle Kpumepuu ons
3auumeol 2PYHNOBO20  NPOEKMA  NO

mexywieni ammecmayuu no 10 oannvnon
cucmeme

K  umozoeoii ouenke no - npoekmy
npumensemca KPI - KoIghpuyuenm
nepcoHanvHoil Ihhekmuenocmu, Komopulii
6 npoexme paccuumoléaemcsa 6 % (¢ KoHuye
3awumel) u3 pacuema max 25 % 3a
Kaycowlii  Kpumepuil. IlIkana ouenku
YPOBHA 3HAHUIl, YMEHUI U HABGLIKOE NpU
6bINOJIHEHUU  2DYRN0B020 NpOeKma U
3auwgumol Ha oenogoit uzpe. Taonuya KPI
- yuacmus é npoexkme.

Cpok coauu 14 nedensn

Kontponbsnas Touka 4
3amura [IpoekTHbIX
penieHuit 1o pazpaboTke
«IloJs0keHus Mo cayxode

CopneprkaHre OCHOBHBIX TIOJIOKEHHN CITYKOBI
COCTaBISETCS: (PYHKIHUS CIYKObI; CTAaHIAPTHI
onepanonHeix mpornenyp (COII) ciyxOsr;
JUCTHI OIIEHKH KadecTBa BO B3aWMOCBSI3U C
KPI

K umoczoeoii ouenke no  npoexmy
npumensemca KPI - KoIhpuyuenm
nepconanbHoul Iphexmusnocmu, KOMOoPwvLii
6 npoekme paccuumoiéaemcsa 6 % (6 Konue
3auwgumol) u3 pacuema max 25 % 3a
Kayrcowlii  Kpumepuil. Illkana ouenku
YPOBHA 3HAHUI, YMEHUIl U HABLIKO8 NpU
6bINOJIHEHUU  2DYNN08020  NpOeKma u
3augumol Ha oenoeoit uzpe. Tabnuya KPI
- yuacmus é npoexkme.

Cpok coauu 17- 18 neoensn

3auer OTBETHUTH HA TEOPETUIECKHE BOTIPOCHI
8 cemectp
Pasznen 4. «Texnosorun | Konrponabnas Touka | [lonroroBka aHaIUTUYECKOTO OTYETa IO
NPOABHKEHUS U | l«Ananuz nopmamuenoii | cienayonuM HOPMAaTUBHBIM JOKYMEHTAM:
peanu3anuu OoKymenmayuu ona | - o3 PO "O CaHUTAPHO-
TOCTHHHYHO- obecneuenusn Kavecmea u | SNMUIEMUOIOTHIECKOM OJlaronosryuyuu
9 | pecropanubix ycayr u | 6ezonacnocmu I'Ky macenenuss" N 52-@3 ot 30.03.1999 (c
NMPOAYKTOBY» n3meHnenusmMu Ha 13 utonst 2020 roga)
4.1. Cucrema | ITogroroska - ®3 P® «TexHuueckuil periamMeHT o
oesonmacHoctn 'K AHAJTUTHYECKOTO  OoTYeTa | 0e30MMacHOCTH 3MaHUN W COOPYXKEHHUI» OT
4.2 TpeboBanus | mo cinemyromuM | 30.12.2009 Ne 384-D3 (¢ n3MEHEHHUSIMH Ha 2
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0€30IacHOCTH MepcoHata | HOPMAaTHUBHBIM utoist 2013 rona)
nepconanaCIlIuP U | TOKyMeHTam - ®3 P® "O kavectBe W 0€30MACHOCTH
XayCKUTIIHT» mumieBsix mpoaykroB" ot 02.01.2000 N 29-
D3 (¢ m3menenmsiMu Ha 13 mroist 2020 roga)
- Ilocranosnenue IlpaButensctBa PO 2025
r. 1951 "O6 yrBepxnennu llomoxxeHus o
KJTaccHu(PUKAITAN TOCTUHUIT"
Odopmienne otueta B gokymente Word —
oobem 10 ctp.
Ouyenounvle Kpumepuu 011  3aUiUMBL
2PYnnoeo20  npoekma  no  meKyujeil
ammecmauyuu no 10 éannvnoii cucmeme
Cpok coauu 3 nedensn
3aganue: Ilpoananu3upoBaTh MPOTOKOJBI
0e30macHOCTH  (MHCTPYKLHUH, CTaHIApPTHI)
Kontpoabnas Touxa 2 CaHI/ITapHO-E)HI/IIleMHOHOFI/I‘IGCKOP'IV
oTaeT 0e30MacHOCTH 10 TPUBEACHHON TabmuIle
«PazpaboTka pa3NUYHBIX TOCTHHHYHBIX OpeHmoB. B
pe3yibTaTe MIPOBEJICHHOT O aHalm3a
Pazpen 4. NPOTOKO.IOB TOCTHHHYHBIX OpeHzoOB NPEAJIOKUTD
4.5. CanuTapHo- g:‘:{a;faapTo_B) MPOTOKON (CTaHmapT) Oe30macHOCTH s
SMHUEMHOJIOTHIECKAS pHo . BHIOpPaHHON TOCTHHHIIBI
6esomachocts K | 2THAEMHOJIOTHYeCKOi
0e30macHOCTH » . -
COBpEMEHHBIE PaspaGoTka  MPOTOKONOB LlIxkana ouenku ypoeHs 3Hanuil, ymeHuil u
TeHAeHIMH. [IpOoTOKOIBI _ | HasbIKO6 NpuU pewienuu MecmosbLX 3a0anull
0e30macHOCTH g;?;g;ﬁzi?msszgﬁpHo no 1 smany  KOHmMpONLHOU mMOYKU U
6 Ouenounvie Kpumepuu 0138  3aWUMDBL
€30IaCHOCTH u N
AntiCovid. Imana Zpynnoeozo NpoeKma no meKyuierl
ammecmayuu no 2 smany KOHMPOIbHOI
mouKu
Cpok coauu 8 neoensn
Ha nenoBoit wurpe CTYIEHTHl JOJDKHBI
iﬁ;f:ﬂb:;:;;;l;:: o | MPEICTABHTH MPOEKT «ITacmopt
Pasnen 4. 4.6. Bie 0€e30IMacHOCTH FK»j COTJIaCHO
TpeboBanus 1o JI€JI0BOU UTPBI HOPMATHBHEIX TPEOOBAHMH.
pa3paboTke macmopTa «[loaroroBuTeabLHAS 0 0
6e3omacHoctu 'K padora mno pa3padorke UCTLOUNDIE  KPUMEPUIL — OA  3AMAUNbI
«Ilacniopra 2PYnnoeoz0  mpoekma  no  meKyujeil

oesomacuoctu I'K»

ammecmauuu no 10 oannvnoii cucmeme
Cpok coauu 13 nedens

Paznen 4.

4.8. Aynut OmieHKH
KadecTBa U
6e3onacHoctu I'K

KonTtpoasnas Touka 4

Iloozomoeka u
«Pa3paboTka YeK-
JIUCTOB MO TPOBEIAEHUID
ayaura odecrevyeHust
0e3omacHoOCTH

'K

Ha nenoBoit urpe no 3amute 4 KOHTPOIBHON
Touke, B mpoexTe HEOOX0MMO IPEICTABHUTD:
- MEpONPUATHUS 1o OpraHu3aluu
MIPOM3BOJCTBEHHO-TEXHOJIOTMUECKHUX
MPOLIECCOB ~ TOCTHHUYHOTO TPEANPUATHUSI
COTJIACHO CAaHWTAPHO- SMUAEMHOIOTHYECKUM
TpeOOBaHUSIM;

- YeK-TUCTBl  PaboThI MEPCOHANA C YIETOM
obecrieueHus CaHHUTapHO-
SMHUIEMHOJIOTHIECKUX TPeOOBaHUH,

- TMpPEeACTaBUTh TEXHUYECKOE 3aJaHHE Ha
IIOCTaBKY MOOIINX, YHCTAIIUX u
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JE3UH(DUITUPYIONTHX CPEICTB;

- YeK- JIMCTHI TI0 COJCPIKAHUIO 000y I0BAHUS
M OCHAIEHWs  COMIacHO  TpeOoBaHMiA
0€e30I1aCHOCTH, B T.4.CAHUTAPHO-
SMUIEMHOJIIOTHYECKUX TPeOOBaHUI

- paspaboTKa  CTaHOZApTOB  TEXHHUKH
0€e30IacHOCTH IS IIepCOHAa

K umoczoeoii ouenke no - npoekmy
npumensemca KPI - KoIhpuyuenm
nepconanvHoil Ihhekmuenocmu, Komopulii
6 npoekme paccuumoigaemca 6 % (6 Konue
3awumel) u3 pacuema max 25 % 3a
Kaycowlii  Kpumepuil. IlIkana ouenku
YPOBHA 3HAHUI, YMEHUI U HABGLIKOE HpU
6bINOJIHEHUU  2DYRN0B020  NpOEeKma U
3auwgumol Ha oenoegoit uzpe. Taonuya KPI
- yuacmus é npoexkme.

Cpok coauu 18 nedens

OK3aMeH OTBETUTH HA TEOPETUUECKHE BOIPOCHI

®OC njs1 AMATHOCTHYECKHUX PadoT

MK-2.2 [IK-2.2. OpranuszyeT ¥ KOHTPOJUPYET MPOU3BOACTBEHHO-TEXHOJIOTUUYECKUE

IPOLECChI TOCTUHHUYHOI'O MMpEaApUATUA COri1aCHO CaHUTAPHO-
SIMMHUACMHUOJIOTUYCCKUM Tpe60BaHI/I$IM

K-4 I1K-4.1. OpraHu3oBbIBa€T IMPOU3BOACTBEHHO-TEXHOJOIMUYECKHE IPOLECCHI

TOCTUHHUYHOI'O MPCANPUATUSA COTrNTaCHO HOPMATUBHBIM Tpe60BaHI/I$IM

[1K-4.2. ObecnieunBaeT Ka4yecTBO MPEJOCTaBIECHUS TOCTUHUYHBIX YCIYT, B TOM
YHUCJIC 3a CUCT NPUMECHCHUA COBPEMCHHBIX HepCOHaJ'I-TeXHOJ'IOFI/Iﬁ

I1K-4.3. OpranuszyeT KOHTPOJb KadyecTBa peaIu3alMd TEXHOJIOTUYECKUX
IIPOLIECCOB COTJIACHO HOPMATUBHBIM TpeOOBaHUSM U pa3pabOoTaHHBIM
CTaHJapTam

3agaHus AJ1s1 IPOBEJICHUs IPOMEKYTOYHOM aTTeCTaluu
(ouenkn kommnerenmuu I[MK-2.2)

Home Copaepxxanue 3aganust
p Tun 3apanus: 3aganus SAKPBITOI'O tuna Ha ycraHoBieHue cooTBeTCTBUS (1-4)
3aman | Kputepusimu orBeTa MOTyT OBITh, HAIIPUMED:
us | 1) orBer A2b4B11°3: 1 6amn — mosiHOE MPaBUILHOE COOTBETCTBUE;
2) otBeT 4321567: 1 Gann — moJHBIN MPAaBUIIBHBIN OTBET, () 0AJUIOB — OCTAJIBHBIC CITyYau.
1. Heo6xonumo:

1. BHuuMaTeabHO MPOYUTATh TEKCT 3a/laHUs U IOHATh, YTO B KAUECTBE OTBETA 0XKUJIAIOTCS
mapel JIEMEHTOB.

2. BHUMarenpHO MpouYuTaTh 00a CHHUCKA: CIUCOK | — BONPOCHI, YTBEpXACHHUSA, (PaKTHI,
MOHATHS U T.J.; CIINCOK 2 — YTBEPIKJICHU, CBOMCTBA OOBEKTOB H T.JI.

3. ComnocraBuTh 3JIEMEHTHl CHHMCKa | C 3leMeHTaMu crnucka 2, copMHupoBaTh mapsl
HJIEMEHTOB.
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4. 3anucaTth nonapHo OyKBbl U IUGPHI (B 3aBUCUMOCTH OT 33JaHUs) BapUAHTOB OTBETa
(manpumep, Al unu b4).

DopMYyJIMPOBKA 3a]aHNUA:

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

A. Ilpu mpouenype OLEHKH TiepcoHana B | l.3ammra  TpaB norpedureneit

mponecce KHaCCI/I(l)I/IKaHI/H/I TOCTUHHL W HHBIX | ;OCTUHUYHBIX YCIIYT, caMoro
CpE€aCTB PasMCIICHUA HE IPOBEPACTCA 3HAHUC peaNpUATHS TOCTHHHUYHOLO
Ou3Heca, ero CTPYKTYPHBIX

MOJpa3ICICHU U COTPYJHUKOB

b. Tlo «xakum crangapram B Poccum | 2.CaHUTapHO-3IHAEMUOIOTUUECKUX
OPEINPUATHSI MOTYT pa3pabaTbiBaTh CHCTEMY | HOPMBI M ITpaBUIIa

MEHEI)KMEHTA MUIEeBOi Oe3omacHocTh? [TpaBuiia mo>kapHoi 6€30MaCHOCTH
NuCcTpykiun 0 JCUCTBHSX B
Ype3BBIYAIHBIX CUTYAIIHIX

B\. LenssmMu cucteMbl KadecTBa ¥ 0€30MACHOCTH | 3. KOHTPOJIb 32 CAHUTAPHBIM
SABIISIIOTCS: coctosiHueM OacceifHoB, OaHb, cayH,
MacCa)kKHbIX KaOWHETOB H T. JI.

- KOHTPOJIb CBOEBPEMEHHOCTHU cOOpa
U yJlaJeHus OTXO/I0B IIPOU3BOJICTBA;
- KOHTPOJIb 3P HEKTUBHOCTH pabOT
1o Je3uH(EKINY U JepaTu3aiuu

I'. Mepwl Ge3omacHoctd U KoHTpolss moinkHbI | 4.MCO  22000-2018  «Cuctemsl

OBITb  NPEIyCMOTPEHbl B TOCTHUHHUIIE IO | MEHEIKMEHTa 0e30macHOCTH
00eCIIeueHUTO CaHUTAPHO- | MUIIEBBIX MPOAYKTOB — TpeboBaHus
SMUACMHUOJIOTHYECKOW O€30MaCHOCTH M 3aIlIUTEe | K OPTraHW3alUsM, YYacTBYIONINM B
(KM3HM W 3JI0POBBSI) TOCTS, MPEJAOTBPAIICHHE | IEMH co3aHus MMUIIEBOI
pI/ICKOB BO3HUKHOBCHUA I/IH(beKIII/IOHHI)IX nu HpO}IyKHI/II/I»
HEHMH(EKIIMOHHBIX  3a00JeBaHUH 1O  BHUHE
TOCTUHHILIBI

2. Heo0xoaumo:

1. BHuMMarenpHO NPOYUTATh TEKCT 3a/1aHUSI U TIOHSTh, YTO B KAUECTBE OTBETA OXKUIAIOTCA
Mapsl 3JIEMEHTOB.

2. BHumarenpHO MpouuTaTh 00a CHUCKA: CIUCOK | — BONPOCHI, YTBEpXACHHUA, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOWCTBA OOBHEKTOB U T.JI.

3. ComnocraBuTh 3JIEMEHTHl CHHMCKa | C 3leMeHTaMu chnucka 2, copMupoBaTh Mapsbl
3JIEMEHTOB.

4. 3anucaTh nonapHo OyKBBI M IUGPHI (B 3aBUCUMOCTH OT 3a/1aHUs1) BapHAHTOB OTBETA
(manpumep, Al ninu b4).

DopMyIHPOBKA 3aJAHHS:

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

A. CocrapnsomumMn cucremsl | 1. Reception.
0€30MacHOCTH TOCTUHUIIBI SBJISIOTCS
b. Cayxb6a 1o mpenocTaBieHUIO | 2.MPOBEpKA HAYMCIEHHBIX IJIaTeXen

IIUTaHUs B HOMEP Ha cyeTa rocTeu
B. OcHoBHBIE (QYHKIMH HOYHOTO | 3.1OJCHCTEMBI KaJIpOBOH, IIPaBOBO,
ayJIuTa (hMHAHCOBOM, YKOHOMHYECKOM 0€301MacHOCTH
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I'. VkaxkuTe TOUHBIM CHHOHUM TepMmuHa | 4. Room-service
Frontdesk
3. Heo0xonumo:
1. BuumaTenbHO NMPOYUTATh TEKCT 3aJJaHUs U MOHATh, YTO B KAUECTBE OTBETA 0XKHAAIOTCS
Iapbl 3JIEMEHTOB.
2. BHUMaTenbHO MpOYUTaTh 00a CHUCKA: CIUCOK | — BOMPOCHI, YTBEpk ACHUS, (HaKTHI,
MOHATUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ComocTtaBUTh 3JEMEHTHI crnucka | ¢ anemMeHTamMHu crnucka 2, copMupoBaTh Mapbl
3JIEMEHTOB.
4. 3anucath nonapHo OyKBbI U HUQPHI (B 3aBUCUMOCTU OT 3a/IaHUs) BApUAHTOB OTBETa

(manpumep, Al unu b4).

DopMYyJMPOBKA 3a1aHUA:

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

A. Opranonentuueckui | 1. craHzapT cucTeMbl MEHEIKMEHTa 0e30IacHOCTH

METOJT  OLEHKM  KayecTBa | MHILEBON MPOAYKIIUU;

03HAYaET:

b. KauectBo - Kak MOXHO | 2.MCIOJIb30BaHHE OPTaHOB UYBCTB ue€lOBEKa (3pEHUE,

1 depeHIIMPOBAThH ocsi3aHue, 000HSHUE, CITYX);

B. XACCII - 3T0... 3.HecooTBEeTCTBME  TOoBapa  (pabOThl,  yCIyTH)
00s3aTeNbHBIM ~ TPEOOBAHUAM,  IPEAYCMOTPEHHBIM
3aKOHOM JMOO B YCTAQHOBJIEHHOM MM MOPSAIKE, WIH
YCIJIOBUSIM JIOTOBOpa

[ ITponomxure - «3akoH O | 4.TE€XHUYECKOE KayecTBO, (DYHKIIMOHAILHOE KAaueCTBO,

3alUTe TIPaB NOTPEOUTENEH»: | ITHUECKOE (COIMAIBHOE) KaueCTBO

Heoocmamox mosapa

(pabomul, ycyeu) ...

4. Heo0xoaumo:

1. BHuMarenapHO NPOYUTATh TEKCT 3a/1aHUsI U TIOHSTh, YTO B KQUE€CTBE OTBETA OXKUIAIOTCA
IIapbl 3JIEMEHTOB.

2. BHUMarenpbHO NMpouyuTaTh 00a CHUCKA: CIUCOK | — BOMPOCHI, YTBEPKIACHUS, (DAKTHI,
MOHSATHS U T.J.; CHUCOK 2 — yTBEPKJI€HUs, CBOWCTBAa OOBEKTOB U T.]I.

3. ComocTaBUTh 3J€MEHTHl cliMcka | ¢ ajleMeHTaMu crucka 2, chopMHpOBaTH Maphl
JJIEMEHTOB.

4. 3anucarh monapHO OYKBBI M IUQPHI (B 3aBUCHMOCTH OT 3aJaHWs) BApPHAHTOB OTBETA
(manpumep, Al nin b4).

DopMyIHPOBKA 3aJAHHS:

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

A. Kourpous kayecrBa yeayrn | 1. KOHTPOJIb 32 CAHUTAPHBIM COCTOSIHUEM
OacceifHOB, 0aHb, CayH, MaCCaKHBIX KAOWHETOB U
T. 1.

- KOHTPOJIb CBOEBPEMEHHOCTH cOOpa 1 yJaneHHs
OTXOJI0B IIPOU3BOJICTBA;

- KOHTPOJIb 3(ppekTHBHOCTH pabOT MO
Ne3UH(EKINN U IepaTu3aliu

2. COBOKYIIHOCTh  ONEpalMii, BKIIOYAOIIAS
b. nBenTapuzamus 31o MPOBEJICHUE W3MEPEHUM, WCIBITAHUM, OIEHKHU
OHOM WJIM HECKOJIbKMX XapaKTEPUCTHK YCIYI'H
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(oOcmyxuBaHHMsI) W  CpPaBHEHHE IOJTYyYEHHBIX
pPE3yJIbTATOB C YCTAHOBJICHHBIMU TPEOOBAHUSIMH.

B. Cucrema XACCII 3. KOHTpOJIb M NEpUOAMYECKas IpPOBEpKa
HaJU4Ms, COCTOSIHUSI M OLIEHKHM MaTepuaIbHO-
TEXHUYECKUX CpeICTB TOCTUHUYHOTO
OpeANpUsITHs, HUX  COOTBETCTBUS  JIAHHBIM
OyXraJTepckoro yJera.

I'. Mepsl Oe3omacHOCTH U | 4.KOHLIETILUSA, MpeycMaTpUBaroIas

KOHTPOJISL  JIOJUKHBI ~ OBITh | CUCTEMATUYECKYI0 HMACHTH(HUKALMIO, OLECHKY H
yrpaBiieHUE ONAaCHBIMU (DaKTOpPaMH, CYIIECTBEHHO
BIUSIONMMH Ha 0€30IacHOCTh TMPOAYKIUH H
aHAJIU3 PHUCKOB M KPUTHUYECKHE KOHTPOJbHBIC

PEIYCMOTPEHBI B
TOCTUHHULIE IO 00ECIIEYECHUTO

CaHUTAPHO- TOUKH
SIMUACMHOJIOTHYCCKON
0€30I1aCHOCTH U 3alIUuTC

(CKM3HU H 3JI0pPOBBS) TOCTS,

pe0TBpALICHHIE

PUCKOB BO3HUKHOBEHUS HH(]
EKIIMOHHBIX u
HEMH(EKIIMOHHBIX

3a001€BaHN o BUHE
TOCTUHMUIIBI

Home

3aJaH
usi

Conep:xanue 3a1aHus
Tun 3aganus: 3ananust SAKPBITOI'O tuna Ha ycTaHOBJIEHHE TOC/IEA0BATENbHOCTH (5-7)
Kpurepusimu orBeTa MOTyT OBITh, HAIIPUMED:
1) otBer A2B4B11'3: 1 6amt — noiHOE MPaBUIIBHOE COOTBETCTBHE;
2) otBeT 4321567: 1 Gann — moJHBIN MPAaBUIIBHBIN OTBET, 0 OAJUIOB — OCTAIBHBIC CITyYau.

Heo0xonnmo:

1. BHMMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U MOHSTH, YTO B KaUe€CTBE OTBETA 0XKMJIAETCS
MIOCJIEI0BATEIBHOCTD YJIEMEHTOB.

2. BHMMaTenbHO MPOYUTATh MPEIIOKEHHBIE BAPHAHTHI OTBETA.

3. IlocTpouTh BEpHYIO MOCIEN0BATEIBLHOCTD U3 MPEAJIOKEHHBIX JJIEMEHTOB.

4. 3anucath OyKBBI/IIM(PHI (B 3aBUCUMOCTH OT 3a/IaHHsS) BAPUAHTOB OTBETA B HYXHOM
MocJe10BaTeIbHOCTH 0€3 MPoOenoB 1 3HaKOB npenuHanus (Hanpumep, BBA umm 135).
®opmMyIMPOBKA 3aaHUA:

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCJIE0BATEIbHOCTD.

VYcTaHoBUTE MPaBUIIBHYIO MOCJIENI0BATEIbHOCTh PETUCTPALMU U TIOCEJIEHUS TOCTEH B
oTere:

1. ycTaHOBJIEHHE METO/IbI OILIATHI

2. BBIOOp KOMHATHI ¥ Tapupa

3. peructpanus B CHCTEME

4. BpIIaua KJIr049a OT HOMepa
5.
6.
7.

MpeperucTpanus
peakiys Ha JOMOJTHUTENbHbBIE 3aIPOCHl TOCTEH
MIPOBOJIBI TOCTSI B HOMEP

Heo0xoaumo:
1. BHEMaTeapHO MPOYUTATh TEKCT 3a/IaHUs W TOHATH, YTO B KAYeCTBE OTBETA OXKHJIACTCS
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MOCJIEI0BATEIHHOCTh AJIEMEHTOB.

2. BuuMarenabHO NpOYUTATh NPE/IJIOKEHHbIE BAPUAHTHI OTBETA.

3. [TocTpouthb BEpHYIO MOCIEAOBATEILHOCTD U3 MPEATI0KEHHBIX JIEMEHTOB.

4. 3anucath OyKBBI/IIM(PHI (B 3aBUCUMOCTH OT 3aJlaHUs]) BapHAHTOB OTBETa B HYXHOU
MOCJIeIOBATEILHOCTH 0€3 IPOoOeIoB U 3HAKOB NpenuHanus (Harpumep, bBBA nmum 135).
@®opmMyJMpPOBKA 3a]aHUA:

[IpounTaiiTe TEKCT ¥ YCTAaHOBHUTE IIOCJIEIOBATEIbHOCTb.

YcraHoBUTE NPABUILHYIO N0CJI€10BATEIbHOCTh BHINNCKU U PACYETOB € TOCTSIMHU
. pacrieyaTka OajaHca U MpeJIoKEHNE Ha CBEPKY T'OCTIO

. BbIJJa4a JIOKYMEHTOB 00 OIIaTe TOCTIO

. IpoBepKa HHGOPMAIIUU O TOCTE U HAYUCIIEHHBIX paHee CyMMax B CHCTEME

. TIoJTy4eHue nH(OpPMAIUH O €1l HEe HAYMCIIEHHBIX CYMMax

. IpOBepKa crocoda OKOHYATENBHOMN OIJIaThl YCIYT

. IpOBEpKa KOPPECIIOHACHIINH

. peaKIys Ha BO3MOXHbBIE HECOTJIACHS TOCTS O HAUMCIICHHBIX CyMMax

8. mpoBezieHNEe pacueTa 3a OKa3aHHBIE YCIyTU

9.3aBeplieHue MPOLEypPhl BHITUCKU TOCTS B CICTEME U OOHOBIIEHUE CTaTyca HOMEpa
Bapuanrtsr:

1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

NN N kW —

7. Heo0xonnmo:
1. BHMMaTenbHO MPOYUTATh TEKCT 3a/1aHUs U MOHSTH, YTO B KAUe€CTBE OTBETA 0XKMUJIAETCS
IIOCJIEZI0BATEIBHOCTD YJIEMEHTOB.
2. BHMMaTeabHO MPOYUTATh MPETI0KEHHBIE BAPHAHTHI OTBETA.
3. IlocTpouTh BEpHYIO MOCIEA0BATENLHOCTh U3 MPEITI0KEHHBIX JIEMEHTOB.
4. 3anucath OyKBBI/IU(PHI (B 3aBUCUMOCTH OT 3a/IaHMs) BapUAHTOB OTBETAa B HYXHOM
1ocye10BaTelbHOCTH 0€3 MPoOesoB U 3HaKOB NpenuHanus (Hanpumep, bBBA umm 135).
DopmMy/IMPOBKA 3aaHUA:
ITpounTaiiTe TEKCT U yCTAaHOBUTE MOCIE10BATEAbHOCTD.
IIponecc OpoHupOBaHMSI, KOTOPbINi BKJIOYaeT cjelylollde OlepalUOHHbIe
NpoueayphbI:
1.  Ompenenenuie HaaMuMs CBOOOIHBIX HOMEPOB
2. IlpenocraBnenne MHPOpMaLUU 00 aKkTyaJlbHBIX Tapudax, BapuaHTax OILJIAThI,
yCIIOBUSIX OPOHUPOBAHUS U aHHYJIMPOBAHUS, OCHOBHBIX IPaBUJIaX MPOKUBAHUS B OTEJE
3. Tlomyuenwue 3asBKH
4.  TloarBepkaeHue OpOHUPOBAHUS
5. Perucrtpamus mnpeaBapuTEeNbHOIO 3aka3a, yTOYHEHHWE Jar mnpeOsiBanus, DPUO
rocreil, KOHTaKTHBIX JaHHbBIX, JOTIOJHUTEIbHBIX MOKETaHUH, CIOCOOOB OILIATHI
Home Copaepxxanue 3a1aHus
p Tun 3apanus: 3aganus KOMBUHUPOBAHHOI'O Tuma ¢ BBIOOpOM OIHOTO BEPHOTO
3aJaH | OTBETa M3 MPEJIOKECHHBIX U 000CHOBaHHEM BbIOOpa (8-11)
ust | Kpurepusimu otBeta MOryT OBITh, HATIPUMED:
1) otBer 2: 1 Gat — coBMajZieHUe C BEPHBIM O0TBETOM, 0 OAJIJIOB — OCTaIBHBIC CIyJau;
2) otBet 135: 1 Gayut — NOJIHBIA NPaBUWIBHBIN 0TBET, 0 OAIIIOB — OCTAJILHBIC CITYYaH.
8. Heo0xonumo:

1. BHumarensHO MMPOYUTATH TCKCT 3alaHUA U IOHATH, YTO B KAYCCTBC OTBCTA OXKUIACTCA
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TOJIBKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.
2. BHuMarenbHO NpOYUTATh NPEJIOKEHHBIE BAPUAHTHI OTBETA.
3. BeiOpath oiMH OTBET, HAaUOOJIEe BEPHBII.
4. 3anucatb HOMep (Wi OYKBY) BBIOpaHHOTO BapuaHTa OTBETA.
5. 3anucaTh apryMeHThl, 000CHOBBIBAIOLIME BHIOOP OTBETA.
@ opMyJIHPOBKA 3a/1aHUS:
XKenmmna, Harpy)xeHHass HECKOJBKMMH TSDKEIBIMM CyMKaMM, OCTaHOBWJIACh Yy JABEPHU
OJIHOTO M3 HOMEPOB U MOIpOCUia OTKPHITh €l JIBEPh NMPOXOAUBIIYI0 MUMO FOPHUYHYIO,
CChUIASICh Ha TO, YTO KJIIOUM HAXOJATCS Ha JIHE OJHOW M3 CYMOK U €il OYeHb TSDKENIO UX
JepKaTh.
1. laiiTe XapakTepUCTUKY (PYHKIMSIM TOPHUYHOH, €€ 00s13aHHOCTH U OTBETCTBEHHOCTb.
2.IlosicHuTe, KaK AOJKHA IOCTYIUTh TOPHUYHAS B 3TOW CUTYalUU.
BapHUaHThI

1. CornacHo TpebGoBaHUSAM 0€30MaCHOCTH W CTaHAAPTaM OOCITY)KWBaHUSI TOPHUYHAS
HE UMeeT NPaBO HUKOMY OTKpPbIBATh JJBEPb HOMEpa

2. llpennoXuTh BapuaHTHl IOMOIIM B3auUMoAeWcTBUs co ciuyxb6oii CIluP 1o
JIEUCTBUIO B IaHHOW CUTYyallUu:

- OTKPBITh JABEPb HOMEPA

- IOMOYb CBsi3aThCsl co cimyx6o0i CIIupP m ycTaHOBHUTH NPUHAAJIEKHOCTH HOMEPA Ha
JTAHHYIO AaTy 0OpaTUBIIEHUCS TOCTH

- IofiepKaTh CYMKH U MOJO0KAAaTh [10Ka TOCTh HAMJIET KoY

Heob6xoxnumo:

1. BHuMaTenbHO MPOYUTATh TEKCT 3aJaHUs U MOHATh, YTO B KAYECTBE OTBETA 0XKUAAETCS
TOJIBKO OJIMH U3 MPEI0KEHHBIX BAPUAHTOB.

2. BHuMarenpHO NMpOYUTATh NMPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIII.

4. 3anucatp HoMep (1iu OYKBY) BHIOPAaHHOT'O BapUaHTa OTBETA.

5. 3anucaTth apryMeHThbl, 000CHOBBIBAIOLINE BHIOOP OTBETA.

DopMyIMpPOBKA 3a]aHUA:

CooTHecuTe Ha3BaHHE IO3UIMU COTPYAHHKA KOMMEPUECKOH CIyXOBl OTens ¢ ee
¢bynkunonanom - MICE-menemxep:

1. Opranu3zanus Je10BbIX MEPOTIPUITUI
2. IlpoaBuxeHue B COILL.CETSIX
3. YopaBneHue 10X01aMu

10.

Heo0xoaumo:

1. BHuMaTenbHO MPOYUTATh TEKCT 3aJJaHUs U MOHSTH, YTO B KAUE€CTBE OTBETA 0)KHUIAeTCA
TOJIKO OJIMH U3 MPEI0KEHHBIX BAPHAHTOB.

2. BHuMarenbHO MpOYUTATh NMPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 0J1uH OTBET, HauboJIee BEPHBIIA.

4. 3anucatb HOMep (Uiu OYKBY) BHIOPAaHHOT'O BapUaHTa OTBETA.

5. 3anucaTth apryMeHTbl, 000CHOBBIBAIOLINE BHIOOP OTBETA.

DopMyIHPOBKA 3aJAHHS:

CooTHecuTe Ha3BaHHE IO3UIMHM COTPYJHHKA CIYKObI oTens C¢ ee (PyHKIHMOHAIOM -
Revenue-menemxkep:

1. Opranu3zamus MEpONpUATHIA
2. YnpaBlieHue 10XoaamMu
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3. TlponaBumkeHue B COILL.CETIX

11.

Heo0xomumo:

1. BuumaTenbHO NpOYUTATh TEKCT 3a/1aHUSI U MTOHATh, YTO B KAUECTBE OTBETA 0XKUAACTCS
TOJIBKO OJTUH U3 MPEAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenbHO NMpOYMUTATh MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIIA.

4. 3anucath HOMep (MU OYKBY) BRHIOpaHHOT'O BapHaHTa OTBETA.

5. 3amucaTh apryMeHThbI, 000CHOBBIBAIOIINE BEIOOP OTBETA.

DopMYyJIMPOBKA 3a1AHUA

O06cy:xkneHue nesei cucTeMbl Ka4ecTBa M 0€30MACHOCTH

IIpoekT cucTeMbl 6€30MACHOCTH FOCTUHHIBI B JOKYMEHTAJILHOM BHJIE...

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

1. He obsi3aTelNieH AJid COCTaBICHUS;

2. COCTaBIISICTCS TI0 YCMOTPEHHIO PYKOBOTUTEIIS CITYKOBI 0€301TaCHOCTH TOCTHHUIIBL;

3. 3aKa3bpIBaeTCsA B KOHCAITUHIOBOW KOMIIAHUH

4. cocTaBiseTcsl B 0053aTENbHOM IMOPSAKE W YTBEPKIACTCS TCHEPAIBHBIM IHUPEKTOPOM
TOCTUHUIIBI

Home

3aJaH
us

Conep:xanue 3a1aHus
Tun 3aganus: 3ananus KOMBUUHUPOBAHHOI'O tumna ¢ BBIOOPOM HECKOJBKMX BEPHBIX
BapUAHTOB OTBETA U3 MPEJUIOKEHHBIX M Pa3BEPHYTHIM 000CHOBaHHEM BbiOOpa (12-14)
Kputepusimu oTBeTa MOTYT OBITh, HAITPUMED:
1) otBer 2: 1 Gan — coBIajicHUE C BEPHBIM OTBETOM, 0 0aJIJIOB — OCTaJIbHBIC CIIyYau;
2) otet 135: 1 Gasn — moJIHBIN NPAaBUIIBHBINA O0TBET, ) 0AJIIOB — OCTAJIbHBIC CITYYaH.

12.

Heobxonumo:

1. BHuMarenpbHO MPOYMTATh TEKCT 3aJaHusl M TOHATh, YTO B KaueCTBE OTBETOB
OKUAETCS HECKOIBKO M3 MPETIOKEHHBIX BAPUAHTOB.

2. BHMMaTenbHO NPOYUTATh MPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh HECKOJIBKO BEPHBIX BAPHAHTOB OTBETOB (2 uinu 3).

4. 3amucaTh NOCIENOBaTENbHO HoMepa (miM OyKBbI) BBIODAHHBIX BapUaHTOB 0e€3
po0eJIoB ¥ 3HAKOB NpenuHanus (Hampumep, 135).

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BBIOOP KaXk/I0r0 U3 OTBETOB.
DopMyIHPOBKA 3aJAHHS:

3aropo/iHbIi OTENb — B PECTOPAHE UTPAET MOMYJIsIpHAs My3bIKa

- KaK#e IpaBa MOT'YT OBITh HAPYIICHBI — HA3BAHHUE U CTAThs

- OpraHU3alMOHHBIE MEPONPUATHS - YTO MOXXKHO (HY)KHO) cIenaTh, 4TOObI H30eXaTh
mrpadoB

13.

Heobxoaumo:

1. BHuUMaTenpHO NOpPOYUTATh TEKCT 3aJaHUs U TMOHATh, YTO B KadyeCTBE OTBETOB
0KHJIaeTCsl HECKOJBKO M3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenpHO POYHTATh MPEIOKCHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh HECKOJIBKO BEPHBIX BApHAHTOB OTBETOB (2 min 3).

4. 3anucaTh MOCIENOBaTeIbHO HOMepa (uau OyKBbI) BBHIOpaHHBIX BapuUaHTOB 0e€3
po0OeIIoB ¥ 3HaKOB MpenuHaHus (Hampumep, 135).

5. 3anucath apryMeHThl, 000CHOBBIBAIOIINE BHIOOP KaXOTO U3 OTBETOB.
DopMyIHPOBKA 3aJaAHNA:

lNoctuaua 3* B pekiiamMe Mo3UIIMOHUPOBAIACH KaK 4*

B orBere yka3atsb:

- KaKue HOpMaTHBHbIE JOKYMEHTHI HAPYIIAIOTCS — Ha3BaHUE U pa3fell

- OPraHU3alMOHHBIE MEPONIPUSITHS
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14.

Heo0xoaumo:

1. BHuUMarenpHO NTPOYUTATh TEKCT 3aJaHUS W IOHATH, YTO B KAa4eCTBE OTBETOB
O’KHJIaeTCsl HECKOJIBKO M3 MPE/I0KEHHBIX BAPUAHTOB.

2. BHuMarenpHO MPOYMTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh HECKOJIBKO BEPHBIX BAPUAHTOB OTBETOB (2 niu 3).

4. 3amucaTh NOCIEAOBAaTENbHO HOMepa (WM OyKBbI) BBHIOpPAaHHBIX BapHaHTOB 0e€3
MpoOeJIOB ¥ 3HAKOB MpenuHaHus (Harmpumep, 135).

5. 3anucaTh apryMeHThI, 000CHOBBIBAIOIINE BHIOOP KAXKJOTO U3 OTBETOB.
®opMyJUPOBKA 3aaHUS:

O6ocHyiiTe Kakue Mepbl 0€30MacHOCTH M KOHTPOJS JIOJDKHBI OBITh MPEITyCMOTPEHBI B
TOCTUHUIIE M0 O00ECIEeYEHUIO0 CAaHUTAPHO-IMHIEMHUOIOTUYECKON O€30MacHOCTH U 3alluTe
(KM3HH H 3JI0POBbSI) TOCTS, MPEJOTBPAIICHHE PUCKOB BO3HUKHOBEHUS MHPEKIIMOHHBIX H

HGI/IH(bCKHI/IOHHI)IX 3a00JIEBaHUH 110 BUHE T'OCTHHUIIBI

Home

3aJaH
s

Conep:kanue 3a1aHus
Tun 3aganus: 3ananus OTKPBITOI'O tuna ¢ pa3BEépHyThIM, 000CHOBAaHHBIM OTBETOM U
Kputepusimu orenku (15-17)
Kputepusimu otBeTa MOryT OBITh: 1) MPaBUIBHOCTH; 2) MOJHOTA; 3) JTOTUKA HU3JI0KEHUS;
4) 060CHOBaHHOCTH OTBETA.

15.

Heobxonumo:

1. BHMMaTenbHO MPOUYNTATh TEKCT 3aJaHKs U MIOHATH CyTh BOIIPOCaA.

2. IlpogymMatp JIOTUKY U MOJHOTY OTBETA.

3. 3anucath OTBET, UCHOJb3Ysl UETKHE KOMIAKTHbIE (HOPMYJIHPOBKH.

4. IlpounTaTh TEKCT M 3amucaTh pa3BEpHYTHI OOOCHOBaHHBIM OTBET. B cnydae
pacyeTHON 3a/1auu 3alKcaTh PELIEHUE U OTBET.

DopMyIHPOBKA 3aJAHHS:

IIpu mpomenype OLEHKH IepcoHajla B Ipolecce KiIacCH(UKAUM TOCTHHHUIl M MHBIX
CPEICTB pa3MelleHus He MPoBepseTCcs 3HaHue (BbIOEpUTE OJIMH IPABUIILHBIM OTBET)
1.CanuTapHO-31IUAEMUOJIOTHUECKUX HOPM U IIPABUII

2.IIpaBun noxapHoi 6€30MacHOCTH

3.MHCcTpyKIMii 0 NENCTBUAX B UPE3BBIUANHBIX CUTYaLUAX

4.HeT npaBUJIbHOTO OTBETA

16.

Heobxoaumo:

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHus U MOHATH CYTh BOIIPOCA.

2. IlpogymMath JOTUKY U ITOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJb3Ys YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. TlpouuTtaTh TEKCT M 3amucaTh pa3BEpPHYThIH OOOCHOBaHHBIA OTBeT. B ciyuae
pacyeTHOM! 3a/1auu 3anucarh pelueHue U OTBET.

D opMyJUPOBKA 3a1AHUS:

CocTaBbTe OCHOBHBIE Pa3/I€Ibl PETUCTPALIMOHHON KapThl FOCTS

17.

Heobxoaumo:

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHus U MOHATH CYTh BOIIPOCA.

2. IIpogymMaTh JIOTUKY U MTOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJb3Ys YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. TlpouurtaTh TEKCT M 3amucaTh pPa3BEPHYTHIH 0OOCHOBaHHBIM oTBeT. B ciyuae
pacueTHOM 3a/1a4uM 3alKcaTh PEIICHUE U OTBET.

DopMyIHPOBKA 3aJaHNA:

CocraBbTe OCHOBHBIE TpeOoBaHUs KoHTpoist 1o IIporpamme IIpom3BoacTBEeHHOTO
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Kontposs (IIITK) amnst roctuHULIBI

3aganus 1J151 NpPoBeeHUs POMEKYTOYHOM aTTeCTALMHU
(omenkn komnerennnu IK-4.1, ITK-4.2, ITK-4.3)

Homep
3ajaHus

Conep:xanue 3a1anust
Tun 3ananus: 3aganust SAKPBITOI'O Tuna Ha ycraHoBiieHHe cooTBeTCcTBUSA (1-4)
Kputepusamu orBeTa MOTyT OBITh, HAIIPUMED:
1) orBetr A2B4BI11'3: 1 Gan — mosHOE MPaBUIBHOE COOTBETCTBHE;
2) otBeT 4321567: 1 6amn — mOIHBIA NpaBUIBHBIA OTBET, 0 OaUIOB — OCTaIbHBIE
CIIy4au.

Heo0xoaumo:

1. BHUMaTenpbHO MPOYUTATh TEKCT 3aJaHHUs WM IOHATh, YTO B KayecTBE OTBETA
OKUJIAIOTCS Maphl 3JIEMEHTOB.

2. BHUMaTeNbHO TPOYMTATh 00a CIHCKA: CIUCOK | — BOMPOCHI, YTBEPKIACHHA,
(bakThl, MOHATHS U T.J.; CHUCOK 2 — yTBEP)KJIEHUs, CBOUCTBA OOBEKTOB U T.1.

3. ComocTaBHUTb 3JEMEHTHI CIIUCKa | ¢ 3IeMeHTaMu CucKa 2, chOpMUPOBATH MaPhI
3JIEMEHTOB.

4. 3anucaTth monapHo OykBBI W HUGPHI (B 3aBHCUMOCTH OT 3aJlaHUs) BapHUaHTOB
orBera (Hanpumep, Al unu b4).

DopMyTHPOBKA 3aJaHUA:

ITpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.

A. KoHTpoJib KauecTBa ycIyru 1. KOHTPOJIb 32 CAHUTAPHBIM COCTOSIHUEM
OacceliHOB, 0aHb, CayH, MACCaXKHBIX KAOMHETOB
1.

- KOHTPOJIb CBOEBPEMEHHOCTH cOOpa U yJaJICHHUS
OTXOJIOB IPOM3BOJICTBA;

- KOHTPOJIb 3P PEeKTUBHOCTH PabOT MO
Ne3UH(EKINN U 1epaTU3alIiH;

aHaJIN3 PHUCKOB W KPHUTHYCCKUC KOHTPOJIb]

TOYKH)
2. COBOKYNHOCTb  OIE€pallMii,  BKJIIOYAIO]
b. NuBenTapu3zanus 31o MPOBEACHUE W3MEPEHMM, UCHBITAHUM, Ole

OJTHOM WIIM HECKOJIBKHX XapaKTePUCTHUK YCII
(oOcnykuBaHWsI) W  CpPaBHEHHE  IOJYYCHH
PE3YIBTATOB C YCTAHOBJICHHBIMU TPEOOBAHUSIMH

B. Cucrema XACCII 3. KOHTPOJIb U MEPUOJINYECKAs MPOBEPKA HAIIUY
COCTOSHUSI U OIICHKM MaTepUaIbHO-TEXHHYEC
CPEACTB ~ TOCTMHUYHOTO  NPEANPUATHSA,
COOTBETCTBUS IaHHBIM OyXTaJITEPCKOrO yYeTa.
I Mepsl OGe3omacHOCTH | | 4.KOHLICMIIHS, IIPEAYCMAaTPUBAIO]
KOHTPOJIS JTOJIKHBI OBITh | CUCTEMATUYECKYI0 HJCHTU(UKALUIO, OLCHKY]
MPEIYCMOTPEHbI B TOCTHUHHIIE IO | YIPABJICHUE ONMACHBIMU (aKTOpaMH, CYIIECTBE
00eCeYeHUIO CAHUTAPHO- | BIUSIOUIMMH Ha 6€30MaCHOCTh MPOAYKIIUU
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SIUAEMHUOJIOTMYECKOM
0€30MMacHOCTH U 3aluTe (KU3HU U
3I0POBbSI) rocrs,
IIPEIOTBPALICHHE

PHCKOB BO3HUKHOBEHUS MH(EKIIH
OHHBIX nu HeHH(beKL[PIOHHBIX
3a00JIeBaHUI 110 BUHE TOCTHUHULIBI

2. Heo0xoaumo:
1. BHuMarenpbHO NpOYUTATh TEKCT 3aJaHMs W IIOHATH, YTO B KAayeCTBE OTBETA
0’KMJIal0TCsl apbl 3JIEMEHTOB.
2. BHuMaTenpHO NpoYMTaTh 00a CHHMCKA: CIUCOK | — BONPOCHI, YTBEPKACHHUS,
(GaKTbl, HOHATHUS U T.J.; CIIUCOK 2 — YTBEP)KAEHUS, CBONCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh 3JEMEHTHI CIMCKA | ¢ 31leMeHTaMu crucka 2, ¢hOpMUPOBATH Maphbl
AJIEMEHTOB.
4. 3anucaTth nonapHo OykBbl W LUGPBI (B 3aBUCUMOCTH OT 3aJlaHUs) BapHUaHTOB
orBeTa (Hanpumep, Al unu b4).
DopMyJIHPOBKA 3aJaHUA:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
A. B CTPYKTYype ynpasienus | 1.bankerHas ciyx0a
TOCTUHUYHBIM IPEIIPUATUEM: OTMETHTE
KOHTAKTHbIE  CIYXObl ~ T'OCTMHUYHOI'O
TIpePHUATHS
b. OcHoBHbIe QyHKIIMKM HOUHOTO ayauTta | 2. Room-service
B. Cnyx6a no npenocrasinenuto nutanus | 3. night audit - mpoBepka Ha4YHCICHHB
B HOMED IJIATEKEHW Ha cYeTa rocTen
I. [lonpaznenenue roctuHuupl, | 4.  choyxba npueMa M pa3MelIeHH|
CrelMaIn3UpYIOLIeecs Ha OpraHu3alluy U | cioyx0a cepBuca; ciayx0a OpoHHpOBaHUS
MIPOBECHUH CHEIHAIbHOTO
00CITy’)KUBAaHHUSI MAaCCOBBIX MEPOIPUATUI
Ha TOCTUHUYHBIX TUIOMIAIAX
3. Heob0xoaumo:
1. BHuMarenbHO NpoYUTaTh TEKCT 3aJaHMsl M IMOHATH, YTO B KAauyecTBE OTBETa
0’KHMJIal0TCsl apbl 3JIEMEHTOB.
2. BHuMaTenbHO NMpouMuTaTh 00a CHUCKA: COUCOK 1 — BONPOCHI, YTBEPKIEHUS,
(bakThl, MOHATHS U T.J.; CHUCOK 2 — yTBEP>KJIEHUs, CBOUCTBA OOBEKTOB U T.1.
3. ConocTaBUTh NIEMEHTHI CIKMCcKa | ¢ aneMeHTamMu crucka 2, copMupoBaTh napbl
AIIEMEHTOB.
4. 3anucath momapHo OYKBbI M IUGPHI (B 3aBUCUMOCTH OT 3aJaHMs) BapHaHTOB
orBeTa (Hanpumep, Al unu b4).
DopMyJTHPOBKA 3aJaHUA:
A. Manoe cpenctso | 1. Bpemsi, yCTAaHOBIEHHOE AJIs 3a€3/1a U BbIe3/1a
pa3MenieHus
b. bponupoBanue 2.TOCTUHMIIA C HOMEPHBIM (QoHa0M MeHee 50 HoMepoB
B. PacuerHslii yac 3. IIpenBapuTenbHbIN 3aKa3 MECT U HOMEPOB B TOCTUHULIE
4. IMy1iecTBEHHbBIN KOMIUIEKC, MPEeIHA3HAYCHHBIN I OKa3a
YCIyT
4. Heo6xoaumo:

1. BuuMaTensHO MNpOYUTATh TCKCT 3aJaHHA W IOHATH, YTO B KAYCCTBC OTBCTA
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0KMJIaI0TCsl Maphbl JIEMEHTOB.

2. BHUMaTENbHO NPOYMTATh 00a CIHCKA: CIUCOK | — BOMPOCHI, YTBEPKACHHA,
(baKTbl, HOHATHS U T.J1.; CIIUCOK 2 — YTBEPKJIEHUS, CBOHCTBA OOBEKTOB U T.[I.

3. ComocTaBHUTh 3JEMEHTHI CIIMCKA | ¢ 3eMeHTaMu crucka 2, ¢hOpMUPOBATH MaphI
3JIEMEHTOB.

4. 3anucarth TomapHO OYKBBI M IUGPHI (B 3aBUCUMOCTH OT 3aJaHMS) BapHUaHTOB
oTBeTta (Hanmpumep, Al unu b4).

®opMyJIMPOBKA 3a1aHUS:

[TpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE

A 3arpyska % (Occupancy) | 1. moxon ¢ mpojgaku HOMEpHOTro (OHIa NEIUTh Ha
KOJIMYECTBO TIPOJIAHHBIX HOMEPOB 3a OTYETHBIN

HEPUOJ.

b. Kak paccuutbiBaercs | 2.0THOIIEHHWE YHUCTOM  BBIPYYKHM OT  IPOJAXK
nokasareinb ADR cpenusis | HomepHoro ¢onma Ha 00Iee KOJUYECTBO
JIOXOAHOCTh HOMEpa MIPOKUBAOLIUX TOCTEHN

B. Kak paccuutsiBaercs 3. KOJIMYECTBO 3aHSATBIX HOMEPOB HA KOJUYECTBO
nokazatenb ReVPAR HOMEPOB B OTEIU U YMHOXUTH Ha 100%

I'. Kak paccunrtsiBaercs 4.0THOILIEHWE YUCTOM  BBIPYYKHM OT  HPOAAK
nokasareiib RevVPAC: HOMepHOro (¢oHma Ha  oOmiee  KOJHUYECTBO

JOCTYIIHBIX IJIA MPOXHUBAHUA HOMCPOB

I) OTHOLICHWE YHCTOH BBIPYYKH OT HPOJAXK
HOMepHOro (QoHaa Ha o0Imiee KOJIMYECTBO
IPOXKUBAIOLINX TOCTEH

Homep
3alaHUuA

Conep:xanue 3a1aHust
Tun 3apanus: 3ananuga 3AKPBITOI'O Tuna Ha ycTaHOBIIEHHE TOCIEN0BATEIBHOCTH
(5-7)
Kpurepusimu orBeTa MOryT OBITh, HAIIPUMED:
1) orBeTr A2B4BI11'3: 1 Oan — mosHOE MPaBUIBHOE COOTBETCTBHE;
2) otBer 4321567 1 Oann — monHbIA HpaBWIbHBIN 0TBeT, 0 0aIIOB — OCTaJIbHBIC
CIIy4au.

Heo0xonumo:

1. BHuUMaTenbHO NPOYMTATh TEKCT 3aJaHUS U TOHATh, YTO B KayecTBE OTBETa
0KHJAETCS NTOCIIE0BATEIBLHOCTD YIEMEHTOB.

2. BHUMaTenbHO MPOYUTATh MPEJIOKEHHbIE BAPHAHTHI OTBETA.

3. ITocTpouTh BEPHYIO MOCIEN0BATEIBLHOCTD U3 NPEAIOKEHHBIX JIIEMEHTOB.

4. 3amucath OyKBB/IM(DPHI (B 3aBUCMMOCTH OT 3aJaHHs) BapHAaHTOB OTBETa B
HYXXHOH TOCJIeI0BaTeIbHOCTH 0€3 MpoOeIoB 1 3HAKOB NpenuHanus (Hanpumep, BBA
i 135).

DopMyJHPOBKA 3a1aHUA:

[IpounTaiiTe TEKCT U YCTAHOBUTE IOCJIEIOBATENbHOCTD.

VYcraHOBUTE MpaBWIBHYIO IOCIEAOBATEIBHOCTh JEHCTBUIM COTpPYAHHMKA OT/ENa
OpoHMpoBaHUs TIpH pabOoTe C NUCBbMOM Ha BHECEHHE HW3MEHEHUN B paHee
0 OpMIICHHYIO OPOHB:

1. [Tonkoa0Th K MEpBOHAYAILHOMY MTMCHbMY HOBYIO 3as1BKY Ha KOPPEKIHIO.

2. BHecTu n3MEHEeHus B IpOrpamMmy.

3. OTnpaBUTh MUCHMO-TIOATBEPKICHUE HOBBIX YCIIOBHI OpPOHH KIIHECHTY.

4. C10XUTh BCe UCbMA (3asIBKY M KOPPEKIUIO) B IEHCTBYIOIIYIO KAPTOTEKY.

5. Haiitu B kKapTOTEKE MepBOHAYAIHHOE MUChMO-3a5IBKY Ha OpPOHHUPOBAHUE.
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BapuanTsr:

1. 1-2-3-4-5;
2. 5-4-1-3-2;
3. 2-5-1-3-4;
4.1-3-2-5-4.

Heo0xonumo:

1. BHuUMaTenbHO MNPOYMTATh TEKCT 3a/JaHus U TOHATh, YTO B KauecTBE OTBETa
0’KU/IAETCsI TOCIIEI0BATEILHOCTD 3JIEMEHTOB.

2. BHUMarenbHO MPOYUTATh MPEJIOKEHHbIE BAPHAHTHI OTBETA.

3. IlocTpouTh BEpHYIO MOCIEA0BATEIBLHOCTD U3 MPEIOKEHHBIX 3JIEMEHTOB.

4. 3amucath OYKBBI/LUGMPH (B 3aBUCUMOCTH OT 3aJaHHsI) BApUAHTOB OTBETa B
HYXXHOH TOCJIeZI0BAaTEIbHOCTH 0e3 MpoOeIoB M 3HAKOB MpenuHaHus (Hanpumep, BBA
i 135).

DopMyJHMPOBKA 3aJaHUA:

[TpounTaiiTe TEKCT U YCTAaHOBUTE IIOCIEI0BATEIbHOCTb.

OOocHylite st cinyXObl XayCKHUIUHT TOCJIEI0BATEIHLHOCTh IMPOBEACHHUS BHJIOB
yOopouHbIX paboT HOMepHOTO (hoHAA:

Bapuanrer:

1. exxenHeBHas TeKyIas yoopka;

2. HOMEpa, KOTOpbIE OCBOOOIMIIMCH TOCJIE BBIE3[a TOCTEH, TaK KaK HMX TOXKE
HEOOXOUMO CHATh MO/ 3aCEJICHHE;

3.3a0poHHpOBaHHBIE HOMEpA, TaK Kak OSTH HOMepa JOJDKHBI OBITh TOTOBBI K
OTIpeIelIEeHHOMY BPEMEHH;

4. nomepa VIP-rocrei;

5. BEUEpHUH CEPBUC;

6. HOMEpa 1o TPOCch0Oe ToCTel;

7.y60pKa HOMEpOB 10CJI€ BEUEPHUX U HOYHBIX OTHE3/I0B.

Heo0xonumo:
1. BHUMaTenbHO MPOYMUTATh TEKCT 3aJaHMs M MOHATh, YTO B KayecTBE OTBETa
0’KU/IAETCsI TOCIIEI0OBATEILHOCTH 2JIEMEHTOB.
2. BHUMartenbHO NPOYUTATh NPEASIOKEHHbIE BAPHAHTHI OTBETA.
3. IlocTpouTh BEPHYIO MOCIEA0BATEIHLHOCTD U3 MPEIOKEHHBIX 3JIEMEHTOB.
4. 3anucath OykBbB/LUGPBI (B 3aBUCUMOCTH OT 3aJlaHHs) BapUaHTOB OTBETa B
HY>KHOM 1ocieioBaTenbHOCTH 0€3 Mpo0esioB U 3HAKOB IpenuHanus (Hanpumep, BBA
i 135).
DopMyJMPOBKA 3a1aHUA:
[TpounTaiiTe TEKCT U YCTAaHOBUTE IIOCIEI0BATEAbHOCTD.
[Ipoiecc  OpoHUpOBaHMS, KOTOPHIA BKJIIOYACT CIEAYIONIME OIEPAI[HOHHBIC
pOoILETypHI:
6. OmnpeneneHue HATUYIHS CBOOOTHBIX HOMEPOB
7. TlpenocraBnenue nHpopMmau 00 aKTyaJlIbHBIX TapH(ax, BApHaHTaX OIJIATHI,
YCTIOBHSAX OPOHUPOBAHHS U AaHHYJIHUPOBAHHS, OCHOBHBIX TIPaBUIIaX
NPOXKUBAaHUS B OTele
8. Tlomydenwue 3asiBKA
9. TlonTepxneHue OPOHUPOBAHUS
10. Perucrpanus nmpeaBapuTebHOTO 3aKa3a, yTouHeHHue aat npedsiBanus, DO
rOCTeH, KOHTAKTHBIX TAHHBIX, JOTOJTHUTEIBHBIX MTOXKEITaHUH, CTOCOO0B
OIJIaThI
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Homep
3ajaHus

Conep:xkanue 3a1anust
Tun 3aganus: 3aganus KOMBUHUPOBAHHOI'O Ttuma ¢ BBEIOOpOM OHHOTO
BEPHOI'0 OTBETA U3 MPEIOKEHHBIX H 000CHOBaHHEM BhIOOpa (8-11)
Kputepusmu oTBeTa MOTYT OBITh, HATIPUMED:
1) otBer 2: 1 Gaya — COBIaJeHUE ¢ BEPHBIM OTBETOM, () 0aJIJIOB — OCTaJIbHBIC CITyYau;
2) otet 135: 1 Gau1 — noJHbIN npaBHIbHBINA O0TBET, ) GAJIIOB — OCTAJIBHBIC CITy4Yau.

Heo0xoaumo:

1. BHuMaTenbHO MPOUNTATh TEKCT 3aJaHMs U MOHATH, YTO B KAYECTBE OTBETA
O’KUJaeTCsl TOJILKO OJIUH U3 MPEIIOKEHHBIX BAPUAHTOB.

2. BHuMaTeapHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HanboJIee BEPHBIH.

4. 3anmcarp HOMep (WM OYKBY) BBIOPaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOLINE BHIOOP OTBETA.

DopmynnpoOBKa 3a0aHUA:

Kakoii opran nCnoaHUTENbHOM BIACTH SBJISIETCS KOOPJMHATOPOM TMOPSIIKA
IPOBEIEHUS KIacCU(PUKAIIMU TOCTUHUI] U UHBIX CPEJCTB pa3menieHus B PO:

1. Poccrangapt PO

2. Poccuiickas TOCTUHHYHAsS acCcoanus
3. MuH3KOHOMpPa3BUTUS

4. Pociorpebnam3op PO

5. Poctypusm

Heo6xoaumo:

1. BHuMaTenbHO MPOUYNTATh TEKCT 3aJaHMS U MIOHATH, YTO B KAYECTBE OTBETA
0’KMJIaeTCs TOJbKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHuMaTeapHO NPOYNUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOpatb oiuH OTBET, HarboIee BEPHBIN.

4. 3anucarb HoMep (WK OYKBY) BBIOpaHHOT'O BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOpP OTBETA.
DopMyTHPOBKA 3aJaHUA:

B xome xakoil mpoueaypbl, MpOBOJMMOI ciy:k00i mpuemMa U pa3MelleHus Ha
€XXEJIHEBHOM OCHOBE, TPOBOJUTCS IPOBEPKA KIIMEHTCKUX CUETOB?

1. night audit;

2. pass on log;

3. Credit control,

4. mystery shopper

10.

Heo6xonumo:

1. BHUMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U TIOHATH, YTO B KAUECTBE OTBETA
O’KHJIAeTCS TOJBKO OJIMH U3 MPENJIOKEHHBIX BAPUAHTOB.

2. BHMUMaTeIbHO IPOYMUTATh NPEIOKEHHBIC BAPUAHTHI OTBETA.

3. BoiOpatb ojuH 0TBET, Hanbosee BEPHBIH.

4. 3anucatb HOMep (MJin OYKBY) BBIOPAaHHOTO BapHaHTa OTBETA.

5. 3amucaTh apryMeHThbl, 000CHOBBIBAIOIINE BEIOOP OTBETA.
DopMyTHPOBKA 3aJaHUA:

[Tpn oxazaHUM yCIYTW HU3KOTO KAauyecTBa TOCTUHUIIA JIOJDKHA BHIIIAYMBATH KIIMEHTY
HEYCTOMKY B pa3mepe:

1. 1% ot cyTo4HOI1 CTOUMOCTH HOMEPA;

2. 3 % OT cyTOYHOM CTOMMOCTH HOMEPA,

3. 10 % oT cyTO4YHOI CTOMMOCTH HOMEPA
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4. o JAOTOBOPEHHOCTH

11.

Heo0xoaumo:

1. BHumaTenbHO MPOUYUTATh TEKCT 3aJaHUS U MOHATH, YTO B KAYECTBE OTBETA
OKUJIaeTCs TOJIBKO OJIUH U3 MPEIJIOKEHHBIX BAPUAHTOB.

2. BHuMmaTeapbHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh ouH OTBET, HanboJIee BEPHBIH.

4. 3anucatb HOMeED (MM OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA.

DopMYyJIHPOBKA 3aJaHUA:

[TpoBepke HOMEpa MpH BbIE3/I€ TOCTSI OOHAPYKEHO pa3OUTOE 3epKajI0 U CIOMaHHOE
kpecio. Kakue naeiicTBus He0OXOANMMO MPEANPUHSTH:

1. 3adukcupoBaTh (PaKT MOPUM MMYILECTBA B HOMEpE, COCTABHB aKT O MOpYe
UMYIIECTBA. AKT MOJMMCHIBAET KOMHUCCHS B COCTaBE COTPYAHHKOB CMEHBI, B
KOTOPOI 0OHapyXeH (akT MOpYN UMYIIECTBA B HOMEPE

2. Coob6uwTts B CITuP

3. IlpenbsBUTH CyMMy KOMIEHCAIIUU TOCTIO

Homep
3alaHUuA

Conep:xanue 3a1anust
Tun 3agxanus: 3agannss KOMBUHUPOBAHHOI'O Tumna ¢ BEIOOPOM HECKOJIBKHUX
BEPHBIX BAPUAHTOB OTBETA W3 NPEUIOKEHHBIX M Pa3BEPHYTHIM OOOCHOBAHHUEM
BbIOOpa (12-14)
Kputepusamu orBeTa MOTyT OBITH, HAIIPUMED:
1) otBer 2: 1 Gaya — COBIAJCHUE C BEPHBIM OTBETOM, () 0aJIJIOB — OCTaIbHBIC CITyYau;
2) otet 135: 1 Gann — noHBIN MpaBUIIbHBINA OTBET, ) 0AJIOB — OCTAJIBHBIC CITyYau.

12.

Heo0xonumo:

1. BHUMaTeNnpHO NPOYMTATh TEKCT 3aJaHHsl U TMOHATh, YTO B KAayeCTBE OTBETOB
OKHJaeTCs HECKOIBKO M3 MPEAIOKEHHBIX BAPHAHTOB.

2. BHMMaTeabHO IPOYMUTATh IPEIOKEHHBIC BApUAHThI OTBETA.

3. BoiOpaTh HECKOJIBKO BEPHBIX BAPHUAHTOB OTBETOB.

4. 3anucaTh mMocienoBaTeNIbHO HOMepa (MM OyKBbI) BHIOPAHHBIX BapHaHTOB 0e3
poOeJIoB U 3HAKOB NpenuHaHus (Hanpumep, 135).

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP KaXKJI0T0 U3 OTBETOB.
DopMyTHPOBKA 3aJaHUA:

OpranuzanroHHble (GOpMBl U CTPYKTypa YHPABICHUS TOCTUHUYHBIM TNPEANPHUITH
OTMEThTE KOHTAKTHBIE CIIY>KOBI TOCTUHUYHOTO MTPEIIPUSATHS:

1. uHXeHepHO-3KCIUTyaTallMOHHAs CITy>K0a:
2. ciryx0a mpreMa 1 pa3MeIeHus;
3.xomMMepuecKas clyx0a;

4. cy>k0a dKCIUTyaTaliui HOMEpHOTO (POH/IA;
5. cimyx6a o0cyXKUBaHUS;

6. buHaHCcOBas Ciryx0a;

7. ciayx0a OpOHUPOBAHMUSL.

13.

Heo6xonumo:

1. BHUMaTeNnbHO NPOYMTATh TEKCT 3aJaHHsl W TMOHATh, YTO B KAayeCTBE OTBETOB
OKHJIaeTCSI HECKOIBKO M3 TMPEIOKEHHBIX BAPHAHTOB.

2. BHUMaTeIbHO IPOYHUTATH IPEIOKECHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh HECKOIBKO BEPHBIX BAPHAHTOB OTBETOB

4. 3anucath MOcCienoBaTeIbHO HOMepa (Uiau OyKBBI) BBIOpaHHBIX BapHaHTOB 0e3
poOeJIOB M 3HAKOB MpenuHanus (Hanpumep, 135).
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5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP KaXI0TO U3 OTBETOB.
DopMyJIHPOBKA 32/1aHUSL:
CocraBbTe ISl TOCTHHMIIBI TIEPEUYCHb OCHOBHBIX JIOTOBOPOB OOECIECYCHUS
CaHUTApPHO- dUAEMHOIOrHIecKoit 6e3omacHoctu ['K
1. JloroBopsI

- Ha BBIBO3 U yTHiM3auuo mycopa — ThO
- Ha TIPOBEACHUE OYMCTKM M JE3UH(MEKIMU CHUCTEM BEHTWIAIUH U
KOHUIIHOHUPOBAHUS
- Ha BBIBO3 U YTHJIM3AIIMIO JIFOMUHECIIEHTHBIX JIaMIT
- Ha JiepaTaIfio U JIC3HHCEKIIHIO
- Ha MPOBECHUE TIEPHOTUICCKUX MEAUITUHCKHX OCMOTPOB
- IOTOBOP Ha MBIThe (PacaioB ¥ OKOH
- Ha CTUPKY
- IOTOBOP Ha JIE3MH(EKINIO TOCTEBBIX MAaTPACOB

2. IIpoToK0JIBI JTAOOPATOPHBIX UCCIICIOBAHHUM, N3MEPCHHUIA:
- OIICHKH MCKYCCTBEHHOM OCBEIIICHHOCTH Ha pabovyeM MecTe.
- OIICHKH MapaMeTPOB MUKPOKIMMATa Ha paboyeM MecTe:
- IePEMEIIEHUE YUCTHIX U TPSI3HBIX TIOTOKOB B BUE CXeMbl Ha A-4
3. Kypnaunsl
- ydera paboT IO MPOBEACHUIO OYHCTKH U JC3UH(PEKINHA CUCTEM BEHTUJISAIUN H
KOHIUIIMOHUPOBAHUS TOCTUHHUIIBI
- ydera MOJy4YeHHS B pacxojaa Ne3uHIUUITUPYIONTUX CPEICTB
4. Crucku:
- (KOHTUHT€HTHI) PAOOTHUKOB, 3aHATHIX HA BPEIHBIX paboTax

14.

Heo0xoaumo:

1. BHUMaTeNnbHO NPOYMTATh TEKCT 3aJaHHsl U TMOHATh, YTO B KAayeCTBE OTBETOB
0’KMJ1aeTCs HECKOJIBKO U3 MPE/I0’KEHHBIX BAPUAHTOB.

2. BHMMaTeabHO IPOYMUTATh PEIOKEHHBIC BApUAHThI OTBETA.

3. BoiOpaTh HECKOJIBKO BEPHBIX BAPHAHTOB OTBETOB (2 uiu 3).

4. 3anucaTh mocienoBaTeNbHO HOMepa (MM OyKBbI) BHIOpAaHHBIX BapHaHTOB Oe3
poOeJIoB U 3HAKOB NpenuHaHus (Hanpumep, 135).

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP KaXKJI0OTO U3 OTBETOB.
DopMyTHPOBKA 3aJaHUA:

[Ipu yOopke HOMepa TOpPHHYHAs IIOJIOKMJIA PA3JIOKEHHbIE JIMYHBIE BEIIH
MPOKUBAIOIIETO Ha MECTO: OpIOKH, COpPOYKYy — TOoBecwsia B mKad; OOTHHKH,
TaNoYKH, Ty(GJIM — MOCTaBHJIA B IPUXOKEH MO/ BEIIAIKY; HOUYHYIO MIDKaMy Mocie
yOOpKH KpOBAaTH IMOJIOKKJIA B U3T0J0BbE MO noAymky. [IpaBunbHo nu moctynuia
ropHuYHas?

Bri6epute oTBerT:

1. HenpaBUIBHO, BELTH HEOOXOIMMO OCTaBUTh Ha CBOMX MECTaXx;

2. IpaBUIIbHO, COTJIACHO MMEIOIIEHCSI HHCTPYKLIUU B TOCTHHUIIE;

3. BeIlM IPOKUBAIOIIETO TPOraTh pyKaMHU HEJIb3S;

4 mnpaBUIIBHO, HO 3TO HE OTHOCHTCS K pAa3jOoKEHHBIM Ha cTojie Oymarawm,
PaCKpPBITBIM KHUTaM, PYKOIIUCSAM U JKypHaJaM.

Homep
3aJaHus

Conep:xanue 3a1aHust
Tun 3apanmsa: 3aganus OTKPBITOI'O Tuma ¢ pa3BépHYTHIM, OOOCHOBAaHHBIM
OTBETOM U KpHUTEpUIMHU OIeHKH (15-17)
Kputepusimu otBeta MOryT OBbITh: 1) IpaBWIBHOCTH; 2) MOJHOTA; 3) JOTHKA
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H3JI0KCHUA, 4) 000CHOBAHHOCTE OTBETA.

15.

Heob0xoaumo:
1. BHUMaTenbHO IPOYUTATh TEKCT 3a4aHUS U IOHATH CYTh BOIIPOCA.
2. IlpoaymaTh JOTUKY U IIOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCMOJIb3Ysl YETKHE KOMIIAKTHbIE (POPMYJIHUPOBKHU.
4. TlpounTaTh TEKCT M 3alucaTh pa3BepHYTHI O0OOCHOBaHHBIA OTBET. B ciyuae
pacueTHOM 3a/lauM 3anucaTh PelIeHUE U OTBET.
DopMyJMPOBKA 33/1aHNUS:

3aropofHbIii TOCTUHMYHBIA KOMILJIEKC € COOCTBEHHBIM HpPEAIpPUATHEM
NUTAHUSL TOTOBUTCSI K OTKPBITHIO, MEPE] PYKOBOAMTEIEM CIIY)KObl MUTAHUS CTOUT
3ajjaya MOArOTOBUTH BCIO 005A3aTENIbHYIO JJOKYMEHTALIUIO

16.

Heo0xoaumo:

1. BuumarensHO MpOYUTATh TCKCT 3aJlaHUA U ITIOHATH CYTh BOIIpOCa.

2. IIponymath JIOTUKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. TlpouuTaTh TEKCT M 3amKcaTh Pa3BEpHYTHIM 0OOCHOBaHHBII OTBeT. B ciyuae
pacYEeTHOM 3a/1a4d 3aM1CcaTh PEIICHUE U OTBET.

DopMyJIHPOBKA 3aJaHUA:

HazoBute 1 000CHY#TE C TOMOIIBIO, KAKMX METOJIOB MOXKHO ITPOBECTH KOHTPOJIb U
ayJIUT KauecTBa OOCITYKUBAHUSI TOCTUHUYHOTO MPEATIPUITHS

17.

Heo0xoaumo:

1. BuuMmareabHO MMpOYUTATh TCKCT 3alaHHA U TIOHATH CYTh BOIIpOCaA.

2. IIponymath JIOTUKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCIOIb3YS YETKHE KOMIIAKTHBIE (POPMYIUPOBKH.

4. TlpouuTaTh TEKCT W 3amKcaTh Pa3BEpHYTHIM 0OOCHOBaHHBIM OTBeT. B ciyuae
pacYeTHOM 3a/1a4yd 3aMucaTh PEIIEHUE U OTBET.

@opMyJIUpPOBKA 3aaHUA:

[Tepeuncnure kakue 0OBEKTHl KOHTPOJIS BHYTPU FOCTUHUIIBI CIIEAYET OLIEHUBAThH NPU
OpraHu3alys BHyTPEHHET0 KOHTPOJIs?

Cemecmp 5

Bonpocul ona 3auéma

©CoNoR~WNE

[
= o
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CoBpeMeHHOE COCTOSSHHE TOCTUHUYHON MHYCTPUHU

I'moGanbHble TEHACHIIMN PA3BUTUS TOCTUHUYHONW UHYCTPUU

Bnusinue BHyTpeHHHUX U BHEIIHUX (PaKTOPOB HAPA3BUTHE TOCTUHUYHON UHTYCTPUU
KoHKypeHTOCTIOCOOHOCTh POCCHICKOTO TYPUCTCKOTO U TOCTUHUYHOTO TPOJIyKTa
CoBpeMeHHBIE TEXHOJIOTUH MPOIBMXKEHUS YCIYyT TOCTHHUYHOTO MTPEATPUSTHS
@®paHyali3uHT B TOCTEIIPUMMCTBE

[Tpunnmns! GpopMupoOBaHUs TOCTUHUYHBIX Lieneil B Poccun u 3a pyOexom
HeszaBucumeble u ¢ppaHdaii3MHroBble KOMIAHUN

XapaKTepruCTUKa MEXIYHAPOAHBIX U POCCUICKUX TOCTUHUYHBIX OIIEPaTOPOB
PeliTuHru MeX1yHapOAHBIX U POCCUMCKUX TOCTUHUYHBIX OIIEPaTOPOB

3agauu ¥ npoueaypa cepTUQHKaLMs yCIyr TOCTUHHIL
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12.  Tlopsimok mpoBeaeHus paboT Mo KiaaccupUKaIuu
13.  Opranmzanus pabOT 1O MOATBEPKICHUIO COOTBETCTBUSI TOCTHHUYHOTO KOMILIEKCAa CHCTEME
KJIacCU(UKALUU TOCTUHHIL U UHBIX CPEACTB pa3MeLICHUS
14.  HopmaruBHBIE TOKYMEHTHI IO KJIacCU(PHUKAIIMHI TyPUCTCKUX YCIIYT, CPEACTB Pa3MEUICHUS U
YCIIYT CPENICTB pa3MEIlIEeHUS
15. HopmaTuBHBIE OCHOBBI KauecTBa 00CITY)KUBAaHUS
16. Texnonoruu obecrieueHus 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT
17.  KopnopaTuBHas 3TUKA U KyJIbTYpa TOCTHHUYHO-PECTOPAHHOTO KOMILIEKCA
18.  Ponpb yenoBedeckoro akTopa B 00€CIICUCHUH KayeCTBa OOCTyKUBaHUS
19.  IlpuHnmmnsl npoheCCHOHATBEHOTO MOBEACHHUS COTPYAHUKA
20.  IIpodeccuonanbpHas ITUKA U ITUKET
21.  CoBpeMeHHBIC TEHACHIIMH IO YIIPABICHUIO KOMAaH/JI0H B MHIYCTPHUHU TOCTSIIPUUMCTBA
22.  OOwmas cucrema LIEHHOCTEH, mpaBuiia pabOThl, HHTETpAlsl BCEX YYaCTHUKOB KOMaH/bI B
MIPOCKT
23.  TpeboBaHus K TOCTUHUIIAM U IPYTHM CPEACTBAM pa3MEUICHHs Pa3TUYHbIX KaTeropuit
24.  CoBpeMeHHBIC TPeOOBaHHS K FOCTHHUYHO-PECTOPAHHBIM KOMILIEKCAM IO CePTH(UKAIIUN
«Xansab-QpeHm»,
25. CoBpemeHHble TpeOOBaHUSI K T'OCTUHUYHO-PECTOPAHHBIM KOMILUIEKCaM [0 CEepTHU(UKALNN
«Yaitna-ppenammn»
26.  OOmme mpuéMbl OpraHW3aIli OOCTYXKHUBAHUS MOTPEOUTENICH TOCTHHUYHO-PECTOPAHHBIX
ycayr
27.  OcoOCHHOCTH 00CITY’)KHBaHHSI MHOTOHAITMOHATIBHBIX KIIMEHTOB
28.  OcoOeHHOCTH 00CITyKUBaHHSI TOCTEN C OTPaHUYCHHBIMU BO3MOKHOCTSIMH
29.  OCHOBHBIC PKOJOTHYECKHE MTPUHIIAITE pA0OTHI COBPEMEHHOTO OTEJIS
30.  CoBpemeHHbIe TpeOOBaHHS K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM IO CepTHU(HUKALNN

«3eJIEHBIA JTUCTOK)

Cemecmp 6: Dx3amenayuonHvle 0NPOCHL

1. OCHOBBI NPOEKTUPOBAHUSI OPraHU3ALMOHHON CTPYKTYPbI PA3IUYHBIX THUIOB TOCTHHHYHBIX
NPEANPUATUI

Opranu3zalioHHasi CTPYKTYpa TOCTUHUYHBIX MTPEANPUATHI

Cuctembl AVIC BroCTUHUYHO-PECTOPAaHHOM OM3HEce

@yHKIINY PYKOBOJNTENEHN BBICIIETO 3BEHA YIIPABICHUS

TexHosnorus paboTel ci1yk0bl OPOHUPOBAHUS U Pa3MELICHUS

B3anmMopeiicTBre cHHXEHEPHOU CITy>k00#

BiaumopeiictBue co ciyx00ii 6e3omacHoCTH

B3aumogeiicTBre co ciyx00 MUTaHU

B3aumoneiicTBue co ciy:x00i epcoHana

CoNOAEWN

10. Texnonorus paboTs! Ci1ykObl MApKETHHTA U MIPOJAXK

11.  Cranpmaptel paboTbl ciyx0 orTens (HalMOHAJIbHBIE, BHYTPUOTpACIEBbIE, CETEBBIE,
KOPIOpaTUBHbIE)

12. HudopmanmonHoe obecrieyeHre TOCTUHUYHO-PECTOPAHHON AEATEIbHOCTH

13.  Pa3paboTka mITaTHOTO pacHCaHUs

14.  IlpuHUMIIBI IJTAHUPOBAHUS YUCIEHHOCTH NMEPCOHAN CIyK0 OPOHUPOBAHUS U Pa3MEIICHUs
15.  IIpuHIUIIBI TUTAHUPOBAHUS YUCICHHOCTH MTEPCOHAI CITY>KObI MTUTaHUS

16.  IlpuHIMOBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)KObl TOCTHUHHUYHOTO XO3SICTBa
(Housekeeping)

17.  Pa3paboTka JOJDKHOCTHBIX MHCTPYKIIMN IEpCOHANa

© PI'YTHUC




1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
i YUYPEXIEHWME BBICILIEI'O OBPA30OBAHMS
«POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET

PTYTHC TYPU3MA V1 CEPBVICA» Aucm 77
18.  IIpodeccruonanbHble cTaHIAPTH B TOCTUHUYHONW UHAYCTPUU
19. Ocnosbl COII - crangapra onepaunonHsix npouenyp CIInP(texHomornyeckue npoueccsl,
OTICPALIHH )
20.  Ocnosl COII (cranpapra onepaunoHHbix npouenyp) «Checkiny
21. OcnoBbel COII (cranmapra oneparoHHBIX Tporenayp) «Ilopsgok perucrpanuu rpaxaaH
PO»
22. OcuoBbl  COIl (cranmapra omnepanuoHHBIX mporeayp) «llopsmoxk  perucrparuu
MHOCTPAHHBIX TPAXKIaH»
23. Ocnogbl COII (cTangapta onepamoHHbIX Tponeayp) «Pabdota c sxkamodamu
24. OcHoBbl COIl (cTanmapra omnepanMOHHBIX Tnpouenyp) «J/leficTBus B 4Ype3BbIYailHON
CUTYallUN»
25. OcHosbl COII - crannapra onepaluoOHHbIX MPOLELYP CIYKObl TOCTUHUYHOTO XO35HCTBA —
Housekeeping (TeXHOIOTHYECKUE MPOLIECCHI, OTIEPALIHH)
26.  Paspabotka cTanmapra KOMIUIEKTaluH HOMepa. «CTaHIapT Npe3eHTalud HOMepa
27.  OcnoBbl COII (crannmapta omepainoHHbix npoueayp) «llocienoBarenbHOCTh TPOBEICHUS
BUIOB YOOPOYHBIX PaboT»
28. OcnoBbl COII (cranpmapra omepanuoHHbXx mpoueayp) «Ilopsmok yOOpkH HOMEPHOTO
dbonman
29.  Ocunossl COII (crangapra onepanuoHHbIX nponeayp) «I[loaroroBka Homepa K 3ae31y»
30.  OcnoBol COII (crammapra omnepanuonHbix mnpoueayp) «lIpemocraBmenue ycmyr CIIA-
HEHTpa»
31.  CranmapTsl B3aUMOJICHCTBHS C BHEUIHEH Ccpeo (CTaHaapThl pabOThI CIIy>KOBI TeNe(OHHBIX
oIepaTopoB (KOMMYHHUKAIIHMI), CTAHAAPTHI TOKYMEHTOB, HCXOJSIIUX U3 TOCTUHUIBI U T.11.);
32.  CranmapTbl MOBEIEHHs CIEIUAINCTOB M TEPCOHANAa BO B3aMMOOTHOIICHHSX C TOCTSIMH

TOCTHHUIBI (KyJIbTYpa 00CITYy>KHBaHUS, pEUEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocul 3auema

1. Cuctema Mep 1Mo 00ecredeHNI0 BEICOKOTO YPOBHS YCIyT

2. [IpyHIMIBI U METOABI CO3JaHHUSl CHUCTEMbI KOHTPOJIA paboOThl MepcoHaia TOCTUHUYHOTO
KOMILIIEKCa

3. KOHTpOIb BBIMTOJIHEHUSI COTPYIHUKAMHU CTAHAAPTOB 00CITY)KMBaHUS U PErJIAMEHTOB CITY>KOBbI
pueMa U pasMeLieHus

4. KoHTpOo:Ib BBIMOIIHEHUS COTPYIHUKAMU CTaHAAPTOB OOCITYKMUBaHUS U PETJIAMEHTOB CITY>KOBbI

rocTuHUYHOrO X03sicTBa (Housekeeping)

S. Bremamit KOHTPOIh Ka4eCTBAa TOCTUHUYHO-PECTOPAHHOTO OOCTYKUBAHHS

6. BHyTpeHHU KOHTPOJIb Ka4eCTBAa TOCTHHUYHO-PECTOPAHHOTO 00CTY)KHBaHUS

7. TaliHbIi TOCTHHU 11€JIb MPOBEACHUS «ayJAUT» B TOCTUHULIE

8. Pa3paboTka TOKyMEHTOB 1O OIIEHKE KauecTBa paboThl epcoHala

9. Crioco0ObI 1 KpUTEPUH OIIEHKH KauecTBa 00CITYKUBAHUS

10. Cucrema paboThI C EPCOHANIOM MO (HOPMUPOBAHUIO HABBIKOB B MPEIOCTABICHUUYCIYT TIO
COOTBETCTBYIOIINM CTaHIapTaM

11. OcHoBbl moOATroTOBKM TpeHuHra «lIpodeccuoHanbHbie yMEHHS W HABBIKUM OOIIEHUS C
TOCTSIMU»

12. OcHoBBI TOATOTOBKU TpeHUHTa «IIpaBuiia u cTangapThl OOIICHUS MTEPCOHANA C TOCTIMI
13. OcHOBBI TOATOTOBKU TpeHUHTa «KynbTypa MeXJIMYHOCTHOTO OOIICHUSD

14. OcHoBBI TOATOTOBKU TpeHUHTa «[loBeeHne B KOHQIUKTHBIX CUTYAIHSIX)»

15.  KiroueBsie mokazatenu 3ppekTuBHOCTH padoThl iepconana - KPI ciyx6s1 CITuP

16.  KimroueBsle nmoka3zatenu 3¢dexruBHocTH paboThl nepcoHana - KPI ciayxObl rocCTHHUYHOTO
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xo3stiictBa — Housekeeping
17.  KuroueBslie noka3zarenu 3¢dexkruBHocTr padoTsl nepconana — KPI coyxOb1 mapkeTunra u
pOJIaK
18.  Mepomnpusarus M0 CTUMYIUPOBAHUIO NIEPCOHATIA TOCTHHUYHOTO TPEATIPHSITUS
19.  MeponpusTus 10 MOTHBAIMH IIEPCOHATA TOCTUHIUYHOTO MTPEIIPHITUSI
20.  Omnenka 3¢ (eKTUBHOCTH NEATEIBHOCTH (PYHKIIMOHAIBHBIX MMOAPa3AC/ICHH TOCTHHUYHOTO
KOMIUIEKCa

Cemecmp 8: Dxzamenayuonmvie 60npocsyl

1. [TorpeOuTeneit pa3mMYHBIX TYPUCTCKUX U TOCTHHUYHO-PECTOPAHHBIX YCIYT

2. CermeHTanys pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBarus moTpeduTeneii roCTHHIYHO-PECTOPAHHBIX YCITYT

4. dopMupoBaHUE HOBBIX TOTPEOHOCTEH rocTs

S. MapKkeTHHT B3aMMOOTHOIIIEHHUH ¢ TIOTpeOuTEIeM

6. MHHOBaMOHHBIE CTIOCOOBI OpraHu3aui 3 (HEKTUBHBIX MPOAAK

7. CriocoOb1  opranm3anuu  dPQPEKTHBHBIX MPOAaX HOMEpHOro (OHIA TOCTHUHUYHOTO
OPEANPUATHS: TPAIULMOHHbIE, ”THHOBAI[IOHHBIE.

8. PaGota ¢  rnoOasbHBIMH ~ CHUCTEeMaMH  OpOHHpPOBAHHUS U PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHTrOBbIe KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus npojax B rocrenpuuMcTse ¢ nomouipro GDS

11. Opranu3zanus npofax B rocTenpuuMcTie ¢ nomouisio OTA

12. Opranuzanus NpoJiaxx B TOCTEIIPUUMCTBE ¢ TOMOIIBI0 MOOMIIBHBIX MPHIIOKEHHH
13. Opranu3zanus npojax B roCTENPUUMCTBE ¢ ToMolnbio digital-mapkeTunra

14.  Opranuzanus NpoJaxxk B TOCTEIPUUMCTBE C CEHCOPHOTO MapKETHUHTa

15.  Vwyer B rocTuHUYHOM OH3HECE

16.  lleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTpeHHHE U BHEIIHHE (HaKTOPHI IEHOOOpPA30BaHUS.

18.  Tapudnas nonuruka

19.  IlpuHUmnb! pa3pabOTKUTIPOTPaAMM JIOSUTBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI

21.  KanpKymisimus CTOMMOCTH TOCTUHHYHBIX H PECTOPAHHBIX YCIIYT

22.  Pacuer ce0eCTOMMOCTH TOCTUHUYHON HOMEpa

23.  IlpoexTrpoBaHWE CHCTEMBIMOHUTOPHHTA YIOBJICTBOPEHHOCTH T'OCTEH, paboTa ¢ OT3BIBAMHU
24.  VIHHOBaIMOHHBIE TEXHOJOTUU B OPTaHU3ALMUUBEHT — YCIYT U YCIIYT pa3BIICUECHUS
25.  Pa3paboTka MpOEKTOB MO OPTaHU3AIUN WUBEHT — MEPOIIPHITHIN

26.  OpraHu3alnuu HMBEHT — MEPONPHUATUN U OaHKETHOE 00CTYKMBaHUE

27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3aIMA aHUMAIMOHHON e TeTbHOCTH

28.  OcobeHHOCTH OpraHu3alMi TOCTUHUYHON aHUMAIlUK U UBEHT-MEPOIPUITUI

29.  IlpuHIUIBI ¥ TPUEMBI TOCTPOCHHS CIICHAPHSI aHUMAIIHOHHOTO MEPOIIPHSTHSI.

30.  AHUMaIMOHHBIE TPOrPAMMBbI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHHII

TecToBBIC 3a1aHNA
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Tecmoeswie 3a0anun
1. CocTaBJIAKIIAMHE CHCTEMBI 0€30MACHOCTH TOCTHUHUILI ABJISAIOTCH

1. moacuCcTeMBbI KaJPOBOH, MOKAPHOM, TICUXOJIOTMYECKON 0€3011aCHOCTH;

2. MIOJCUCTEMBI KaJpOBOM, IPABOBOM, (PMHAHCOBOM, SKOHOMUYECKON O€30IIaCHOCTH;

3. MOACUCTEMbI HALIMOHATILHOM, HH(POPMAIIMOHHOH, YKOJIOTHYECKON 0€301MacHOCTH.

4. mojicucTeMa SKOJIOTHYECKOM, CAHUTAPHO-IITHUIEMHOJIOTHYECKOM, HAITMOHATLHON 0€301aCHOCTH

2. IIpu npouenype oueHkM mepcoHajia B mpoiuecce KIACCH(PUKANMU TOCTUHUI M HHBIX
Cpe/CTB pa3MellleHUs1 He TPOBepsieTcsl 3HaHUe (BbIOEpUTE OJIMH IPABUIBHBIN OTBET)

1. CaHnTapHO-3MHUIEMUOJIOTUYECKUX HOPM U TIPAaBUI

2. [IpaBui noxapHOW 6€30MaCHOCTH

3. HNHcTpykuuii 0 1eUCTBUAX B YPE3BbIUAMHBIX CUTYaALUAX

4. HET IIPaBUJIILHOTO OTBETA

3. IIpoexkT cucTembl 6€30MaCHOCTH TOCTHHHIBI B JOKYMEHTAJIbHOM BHJE. ..

1. He o0s3aTeNeH Ui COCTAaBICHUS;

2. COCTaBISIETCS TT0 YCMOTPEHUIO PYKOBOJUTENS CIY>KOBI 0€30MMaCHOCTH TOCTUHHMIIBL;

3. 3aKa3bIBae€TCsl B KOHCAITUHIOBOM KOMITAHUU

4. coctapinsercs B 0043aTeIbHOM MOPSIIKE U YTBEPKIAETCS T€HEPAIbHBIM IUPEKTOPOM FOCTUHUIIBI.

4, Ilo xakum cranaapram B Poccuu npeanpusitus MOryT pa3padarbiBaTh CHCTEMY
MEHEIKMEHTA NMUIeBoi 0e3zomacHocTn?

1. UCO 220002018 «Cuctembl MEHEI)KMEHTa 0€30IaCHOCTH MUIIEBBIX TPOAYKTOB — TpeboBaHus
K OpraHu3anysaM, y9acTBYIOIUM B LIETIH CO3JaHMsl MUILEBOM MPOLYKIIMN

2. GFSI npusnasaemsie crannaptsl (FSSC 22000, BRC, IFS u t.71.)

3. BCE U3 BBIIIEIIEPEUNCIICHHBIX;

4. HU OJIMH U3 BBILIETIEPEUHCICHHBIX.

5. XACCII - 7370...
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1. cucrema, mpencrasisomas co00il COBOKYIMHOCTh OPraHU3AIMOHHONW CTPYKTYPHI, JTOKYMEHTOB,
IPOU3BOCTBEHHBIX IIPOLIECCOB U PECYPCOB,;

2. KOHLENIHMSA, MPEIyCMaTPUBAIOIIAs CHCTEMAaTHIECKYI0 HICHTU(HUKAINIO, OIIEHKY U YIIPaBICHUE
OTMacCHBIMU (PAaKTOPAMH, CYIIECTBEHHO BIUSIONIMMU Ha 0€30MacHOCTh MPOIYKLUY;

3. cTaHAapT CHCTEeMbl MEHEPKMEHTA 0€30MaCHOCTH MHUIIEBOH IPOTYKIIUH;

4. cucrtema OTCYTCTBUS PUCKOB.

6. OpranosienTu4yeckuii MeTO/l OLIEHKH Ka4yecTBAa 03HAYAeT:

1. ucrnonp30BaHKE CHENUAIBHBIX TPHOOPOB.

2. ucronb30BaHue WHPOPMALINH, ONBITA © MHTYHIIHH YKCIIEPTa;

3. UCTOJIb30BaHME OPraHOB YYBCTB YEJIOBEKa (3peHHe, Ocsi3aHne, 00OHSHHE, CIyX);
4. ucnonp30BaHus U(PPOBHIX TEXHOIOTHIHA

7. Kakyio nndopmanuio He cjiexyeT 03By4MBaTh I'OCTIO BO BpeMsi MPOLEAYPHI 3aceIeHusl
M BbIIaYH KJIIOYel OT HoMepa?

a).Ha3bIBaTh HOMEP KOMHATHI TOCTS;

0).coo0mmaTek 0 yacax paboThl peCTOpaHa;

B).yKa3bIBaTh, TJIC PACIIOIOKCH JTUQT;

I').00BSACHATD, KaK PaOOTACT MAarHUTHBINA KIJTFOY.

8. TI'ocTs 3a00s1e1. JI0JZKHBI 1M COTPYAHMKH TOCTHHHIBI 110 ero nmpocsde npuodpecTu B
anTeKe JEKapCcTBa 3a cYeT cpecTB KineHTa? BoiOepuTe npaBWIbLHBIN 0TBET:

1. 1a, 5TO UX 00SI3aHHOCTD;

2. HeT, 3TO He NPEAYCMOTPEHO MPaBUIIaMH;

3. na, ecii eCTh BO3MOKHOCTb OCTaBUTh paboyee MeCTo.

4. TobKO 0OJIEYTOJSIIONINE CPENICTBA

9. Ycranosure NMPaBUJBHYIO MOCJIEA0OBATC/IbHOCTD PErUCTpaliuu U MOCCJICHUS rocrei
B 0T¢JI1€C:

1. ycraHoBJIeHHE MeTO/bI OIJIATHI

2. BLIOOp KOMHATHI U Tapupa

3. perucTpanus B cHCTeMe

4. BpI/1aYya KJIKOYa OT HOMepa

5. mpeperucTpaunus

6. peakuus Ha JONMOJTHUTE/IbHBIE 3ANIPOCHI TOCTEH
7. IPpOBOJBI OCTH B HOMEP

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

el N

10. YcranoBure NPpaBUWIBHYIO MOCJIEA0BATEC/IbHOCTD BBINIHUCKHU U PACYETOB C TOCTAMHU
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. pacneyaTka 0ajaHca U NpeJioKeHHe HA CBEPKY IOCTIO

. BbIJIa4a IOKYMEHTOB 00 01JiaTe rocTio

. IpoBepKka MH(OPMAIUM 0 rOCTe M HAYUCJIEHHBIX PaHee CyMMaXx B cHCTeMe

. moJiyyeHue uHGopManum o emie He HAYMCJIEHHBIX CyMMax

. IPOBEPKA CNoco0a OKOHYATEJIbHOMN OIIATHI YCJIYT

. IPOBEepPKAa KOPPeCHOHAeHIIUN

. peaKkiusi Ha BO3MOKHbIE HECOIJIACHSA I'OCTS 0 HAYUCJIEHHbIX CyMMax

. IpOBe/IeHNe pacyeTa 3a OKa3aHHbIe YCJIYTd

.3aBeplleHNe NPoLeAYPbI BHINUCKHU FOCTS B cCTeMe M 00HOBJIeHHE CTAaTyca HoMepa

O GO NN AW -

1. 1-2-3-4-5-6-7-8-9
2. 6- 3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9

=
N
w
SN
o1
o
~
©
©

Homep Tecta 10
KJIH0YH 214 14 |1 |3 |3 |1 |2 |3 |2

Ilpakmuueckue/cumyayuonnusle 3a0auu
3aropoAHbIN TOCTUHHYHBIM KOMILIEKC ¢ COOCTBEHHBIM MPEANPUATHEM MTUTAHUS TOTOBUTCS K
OTKPBITHIO, TIEpEJ PYKOBOJIUTEIEM CIYXKObl THUTaHWS CTOUT 3a7ada TIOJATOTOBHTH BCHO
0053aTeNBHYI0 IOKYMEHTAIIUIO
OTtBer
Crrcok 00s3aTebHBIX TOKYMEHTOB AJIs IPEINPHUITHI MTUTaHUS
1. [IIK (mporpaMmma npou3BOACTBEHHOTO KOHTpouIs). [[porpamma opranuzanus v mpoBeaeHHUS

MIPOU3BOJICTBEHHOI'O KOHTPOJIS 32 COOJIIO/IEHNEM CAaHUTAPHBIX MPABUI U BBHIIIOJHEHUEM CaHUTapHO-
IPOTUBOAMUIAEMHUYECKUX (MTPOYUIAKTUYECKIX ) MEPOIIPUSATHI.

2. [TonuTuka B o6sactu 6e3omacHoctu numieBoit npoaykiuu. [lnan XACCII. (manka 11
pykxoBoacts CMBIIII, 20 mpouenyp)
3. KHura oT3b1BOB 1 IPEIII0KEHMI.

4 WNudopmanus o KaTOpHUHHOCTH TOTOBBIX OO,

5 Nudopmanus o ameprenax.

6. Kypnan «BxoqHOH KOHTPOJb CHIPbSI»

7. Kypnan «310poBbe»

8. Kypnan «OcMOTp pyK U OTKPBITBIX YacTell Tela Ha HaJuuue THOMHUYKOBBIX 3a00JI€BaHUi
U IPYTUX HAPYIICHUH ETOCTHOCTH KOXHOTO IMIOKPOBA.

9. XKypnan «bpakepax roToBoi NpoIyKIUN»

10.  XKypnan «IIpoBeneHne reHepaTbHBIX YOOPOK»

11.  XKypnuan «KoHTposib paboThl OaKTEPUIIMIHON YCTAHOBKI
12.  XKypnan «KoHTpoiab GPUTIOPHBIX KUPOBY
13.  XKypnan «Yuera TemneparypHOro peKuma XOoJ0AHIEHOT0 000pYI0BaHUS XOJIOIMIBHUKY,

XOJIOAUJIBHBIC KOMHATBI U XOJIOAUJIBHBIC KaMEPhI»
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1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
a YVYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBVICA» Aucm 82
14.  Kypnan «Yder nosyueHus: U pacxoJ0BaHUsI 1e3UH(DUIUPYIOIIUX CPEACTB U IPOBEACHUS
Ne3UH(PEKIMOHHBIX padoT Ha 0OBEKTE.
15.  Kypnuan «Peructpaius noJoMoK U TEXHUYECKOTO 00CITyKUBaHUS 000PYAOBAHUSY.
16.  I'padux mpoxokIeHUs CAHUTAPHBIX MUHIMYMOB H METUITUHCKHUX OCMOTPOB COTPYIHUKOB.
17.  HWHucTpyKIius 1o oxpaHe Tpy/aa.
18.  MHcTpyKuus mo TeXHUKe Oe30MacHOCTH.
19.  HMHcTpyKIus 10 3JIeKTpo- 6€30MacHOCTH.
20.  MuCcTpyKuus MO HOXapHOU O€30MaCHOCTH.
21.  JI0JDKHOCTHBIE MHCTPYKIIUH.

7.4. Conep:xaHue 3aHATHI CEMHHAPCKOr0 THIIA
Cemecmp 5

Pa3nes 1. Opranu3anusi M TeXHOJIOTHH OKA3aHUS TOCTUHUYHO-PECTOPAHHBIX YCJIYT

IIpakTHyeckoe 3ansaTue 1

Buo npaxmuueckozo 3ansimus: 00CyXIeHUE POOIEMHBIX CUTYaIUI
Tema u coodepyxcanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHICKOT0 TYPHCTCKOIO H
FOCTUHHUYHOTO TMPOAYKTa»

Kpamxkoe cooepocanue (yenv) sanamus. IlogrotoBka aHamuTUdeckoro ordeta (dcce) mias 1
KOHTPOJIbHOM TOYKH.

Gopmuposarue npakmuyecKux HagvlKos:

- MPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHI JUIS MTOBBIIICHUST YPOBHS 00CTYKHBaHUS MTOTPeOUTENECHH
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTEINEH;

- aHaNM3a TYPUCTCKUX IIOTOJIKOB, W YHCIEHHOCTH TYPUCTOB, Pa3MEIICHHBIX B KOJUIEKTHBHBIX
cpenctBax pazmeuienus (KCP) PO;

Ilpeosapumenvras nod2omoska cmyoeHmos.

CryneHtaM HEOOXOAMMO BBIOpAaTh TEMY JIIOOOTO BONpPOCAa M NPOAHAIU3HPOBATh HUCTOYHUKU
CTaTUCTHUYECKOW MH(pOpMalMU: CaliThl OPUIIMATBHBIX OpraHu3aluii: MUHIKOHOMPA3BUTHE, CAUTHI
cyobektoB P® u np. M mOArOoTOBUTH KpaTKoe 3cce O cienyromux Bompocax: CryaeHTam
HE00XO0/IMMO NMPOAHAIN3UPOBATh MCTOYHUKH CTATUCTUYECKON MH(POPMALMU: CAlThl OULIHATBHBIX
opranuszanuii: Poctypusm, MUHHCTEPCTBO KyIbTYpbI (JlemapTaMEHT TypH3Ma M PErHOHAIBHOTO
pa3BUTHS), CaliThl CyObeKTOB PD u /ip. M MOATOTOBUTH KPAaTKOE 3¢Ce O CAEAYIONIMX BOIIPOCaXx:

1. JlaliTe pekoMeHAAMM IO Pa3BUTHIO HMHJIYCTPUU TOCTENpUUMCTBa B pecnyodnuke Kpbim,
YUUTBIBAIOIINE BBISBICHHBIE HEJOCTATKH 00CTYKHUBAHHUS.

2. Kakue pervonsl, 1o BamieMy MHEHUIO, CI€TyEeT BHIOMPATH AJI1 MHBECTUIIMOHHBIX IIPOEKTOB.
3. Ilpeanoxxute MyTH pa3BUTUS HHAYCTPUM TOCTENPUUMCTBA IO NpOrpamMme «AJbTepHATHBA
MepTBOMY MOpPIO»

4. TlpeanoxxuTe MyTH Pa3BUTHUS MHAYCTPUM T'OCTENPUMMCTBA MO mporpamme «MenuiuuHCKUi u
037I0POBUTEIBHBIA TYpU3M» B PETHOHE

[TpennoxuTe MyTH pa3BUTHsI MHIYCTPUHU FOCTENIPUUMCTBA 110 Iporpamme «Xansuib-OpeH iy
[IpennoxuTe myTH pa3BUTHs 1O porpamme «YaliHa-GpeH

ITpennoxuTe MyTH pa3BUTHsI MHIYCTPUHU TOCTENIPUUMCTBA B MHTEPECAX CTAPLIETO MOKOJIEHUS»
[TpennoxuTe MyTH pa3BUTHs UHIYCTPUHU rOCTENpUUMCTBaA I'. Koposes

[TpennoxuTe MyTH pa3BUTHsI UHIYCTPUHU FOCTENIPUMMCTBA I'. MBITHIIN

Lo~No O

© PI'YTHUC




ey ®EJIEPAJIBHOE TOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30OBATEJIbHOE CMK PI'YTUC
a _ YUPEXEHVE BbICIIETO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 83

IpakTnyeckoe 3ansiTue 2

Buo npakmuueckozo 3ansamus: 00CyXIeHHE IPOOJIEMHBIX CUTyallul
Tema u cooepyxcanue 3anamus: «KOHKYypeHTOCHOCOOHOCTH POCCHICKOI0 TYPHCTCKOIO H
FOCTHHUYHOI'O MPOAYKTa»

Kpamxkoe cooeporcanue (yenw) 3ansamus: IlogroroBka scce uisi oTyeTa Mo | KOHTPOJIBHON TOUKE
Gopmuposarnue npakmuyecKux HagvlKos:

- IPUMCHCHUA COBPECMCHHBIX TEXHOJIOTUH AJId TIOBBINICHUA YPOBHS O6CJIy)KI/IBaHI/ISI HOTpe6I/IT€JIef/'I u
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPeOOBAHUIM MTOTPEOUTEINEH;

- aHaJIn3a TYPHUCTCKUX IIOTOJIKOB, W YHUCJICHHOCTU TYPUCTOB, PASMCIICHHBLIX B KOJIJICKTHUBHBIX
cpenctBax pasmemenus (KCP) PO;

Ilpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM HEOOXOAMMO MPOAHATM3HPOBATH WCTOYHHKH CTATUCTUYECKOHW WH(OpPMAIUU: CANTHI
opuuuanbHeIx opranuzauuii: PoctypuszM, MuHHMCTEpCTBO KyJbTYpbl (IemapTaMeHT Typu3Ma U
PETMOHAIBHOTO PAa3BUTHS), CAlTHI CyObeKkTOB PD 1 Ap. M MOATOTOBUTH KPATKOE 3CCE O CIETYIOLIIX
BOIIPOCAX:

- aHalU3 YUCJIEHHOCTH POCCUICKUX TypuCTOB, pa3MmemieHHbIx B KCP B nenom mo P® u B
YaCTHOCTH I10 pa3IMYHBIM PErHoHaM 3a 5 JIeT (cAenaTh JuarpaMMy Io J00My PErHoHY);

- aHaJM3 YHUCIECHHOCTUM HHOCTPAaHHBIX TypUCTOB pa3meuieHHbIXx B KCP B menom no P® u B
YaCTHOCTH I10 pa3IMYHBIM PErHOHaM 3a 5 JIET (cAenaTh JuarpaMMy Io J00My PerHoHy);

- cocTaBuTh peUTHHr 10 JUAMPYIOLIMX PETHOHOB IO MPHEMY HHOCTPAHHBIX U POCCUHCKUX
TYPHUCTOB (B BUJIE JHArpaMMBbl).

- mpoaHaiu3upoBath oT3bIBb B OTA moTtpebureneii poccuiickoro u TypUCTCKOTO MPOyKTa

[ToaroToBieHHOE dCCE, SABISIETCS YACTHIO OTYETA MO | KOHTPOJILHOW TOUYKE
IIpakTnueckoe 3ansaTHe 3

Buo npakmuuecxozo 3ansamus: 00CyXICHUE KEHCOB

Tema u cooepicanue 3anamus: CocCTOSIHME W TeHAEHUHMM Ppa3BUTHA (paHYaii3uHra B
rocrenpuuMcTBe

Kpamxoe cooeporcanue (yenv) sanamus: IloqrotroBka scce Juist oT4eTa Mo 1 KOHTPOJIBHOM TOUKe
Gopmuposanue npakmuueckux HagblKos:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH ISl HOpMUPOBAHMS TOCTUHUYHOTO MPOJTyKTa

Keiic 1. «HTepBbI0O AHATUTHKA FTOCTUHUYHOI0 PHIHKA 0 TOCTHHUYHBIX OIlepaTopax»

- UICTOYHUKHU UH(QOPMAIMK O CETeBBIX TOCTUHUYHBIX onepaTopax: Karbkano B. C., Illlempakosa B.
H. CereBble cTparerun roctunuunoro 6usHeca / CII0.: Bricmias mkona meHemxkmenra; 2008. —
384 c.Pexxum poctyma http://www.znanium.ru

Bonpocs! 1i1s1 00cyKIeHus:

1. [IpenmyriecTBa ¥ HeAOCTATKU pabOTHI TOCTUHULIBI 1TOA yrpaBieHueM YK
2. OTMeThTe MPOOJIeMBl PA3BUTHS MEKIYHAPOIHBIX ONIEPATOPOB
Keiic 2.E:xeroanblii oT4er MEKIYHAPOIHOH KOHCAJITHHI0BO# KOMIIAHHH

EY«XapakTepucTuka MexIyHAPOAHBIX U POCCUTICKUX 20CHIUHUYHBIX ONEPAMOpO8y»

© PI'YTHUC



http://www.znanium.ru/

ey ®EJIEPAJIBHOE TOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30OBATEJIbHOE CMK PI'YTUC
a _ YUPEXEHVE BbICIIETO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET
PryTHC TYPU3MA 1 CEPBUCA» Aucm 84

CryaeHTaM clieyeT NpOAHAIU3UPOBATH HMCTOYHUKKA HHMOPMALMU O CETEBBIX T'OCTUHHYHBIX
orepaTopax B CIHCKE JHTEPaTypHhI, Ha puc. | ® puc. 2, a TaKkKe Ha CIEIYIOLINX
npodeccCHOHaIbHBIX caliTax:

a) http://www.hotelier.pro (akryanbHbie UHTEPBBIO B pa3jieiax TypU3M H JIp.)- €KETOJHBIH OTYET
MEKTYHApOAHOW KOHCAITHHIOBOW KOMIIAHUT

0) ypHaJIbl U CaliThI [10 TYPU3MY U TOCTUHUYHOMY JIEJI0;

B pesynbrare aHanu3a COCTaBUTb OTYET O JACATEIBHOCTH TOCTUHUYHBIX OIEPaTOPOB MO
CIENYIOLIEMY IUIaHy:

- PEUTUHIY MEXIYHAPOAHBIX U POCCHUMCKUMX TOCTMHUYHBIX ONEPATOPOB IO CTPAHAM U PErHOHaM
PD;

- TIOKa3aTeNu AEITeIbHOCTH B 11ejoM o P peruonax (o0bem HoMepHOro (hoHAa, 1011 B 00IIeM
ooveme KCP u nip.)

[Tpumeuanue. /st npeacTapneHus oT4eTa cienyeT BelOpaTh 1000 peruon PO

IIpakTnyeckoe 3ansaTHe 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOYKH

Tema u cooepacanue sanamus: «CoBpeMeHHOe COCTOSTHHE TOCTUHHYHON HHIYCTPHI»

Kpamxoe coodepoicanue (yenv) 3anamus: IloarotoBka aHamuTHueckoro ordera (dcce) it 1
KOHTPOJIBHOM TOYKH.

Gopmuposarue npaxmuyecKux HagvlKos:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTHI /ISl MOBBILIEHUS YPOBHS 00CIYKUBaHUS MOTpEeOUTENEHN
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUIM MOTPEOUTEINEH;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

Otuer o 1 KOHTPONILHOM TOYKE JTOJKEH COAECPKATh

- acce «KOoHKypeHTOCTIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTUHUYHOTO MTPOIAYKTaY

- acce «CocCTosiHMEe M TEHACHLUU pa3BUTHUA (paHUaii3WHTa B TOCTEIIPUHMCTBE U JIEATEIHHOCTH
TOCTUHUYHBIX OTIEPATOPOBY

IIpakTHyeckoe 3anATHE 5

Buo npaxmuyeckoeo 3ansamus. 00CYyXIeHHE KEHCOB

Tema u cooepocanue sanamusa: «HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHUYHOM /1eSITeJIbHOCTH
1 KJaccHPUKANUHN TOCTHHHIL U IPYTUX CPEACTB Pa3MelleHUus»

Kpamxkoe codepocanue (yenv) 3anamust

Gopmuposanue npaxmuyecKux Hagvikos:

- WUCHONB30BaHWE H  MPUMEHEHHEe  HOPMATHBHO-TEXHOJOTHMYECKOW  JOKYMEHTAIIHUH,
PErIaMEHTHPYIOIIYIO TOCTHHUYHYIO JIeITeIbHOCTB;

Ilpeosapumenvras no02omoska cmyoeHmos:

CryneHTaM cleayeT MNpOaHATM3UPOBATh CUTyallud KeWcoB 3 W 4 W IPOKOMMEHTHUPOBATH
HOPMaTUBHO-TIPAaBOBOE TpeOOBaHHE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBHI TOCTHHUYHON JeSITEJIbHOCTH U KJACCH(PUKAIMU
TOCTHMHMI M IPYTUX CPEICTB pa3MenieHust
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Bomnpocs! quis o0cyxaenus:
1. [IpokOMMEHTUPYITE HOPMATUBHO-IIPAaBOBOE TPEOOBAaHNE, KOTOPOE HAPYIINUIU TOCTUHUIIBI

9 nmen o HapyuieHUM 3akoHojaTenbcTBa Poccuiickoit depepannu 0 pekiame BO30YXKIEHO B
OTHOIIEHMHU TOCTHHMII MOCKOBCKOH 005acTH 1O (DaKTy HCIIOJIb30BAHUS JJISi TPOJBHXKEHUS
CBOMX YCITYT KJIaCCH(PHUKAIIUHU «3BE3THOCTH», HE COOTBETCTBYIOMIEH JICHCTBUTEIHLHOCTH.

MockoBckuM obnactHeiM Y®AC Poccun B X0I€ MOHHTOPUHTA JIESTEIBHOCTH OOBEKTOB
TYpPUCTHYECKOW HHIYCTPUM Ha MPEAMET JIOCTOBEPHOCTH pa3MEIIaeMbIX TOCTHUHULIAMU
MockoBCKO# 00nacTu cBeleHui 00 YpOBHE MX Kiaccu(UKaK («3BE3THOCTH) YCTaHOBJICHBI
dakTel pa3MmerieHus B cetu «MHTepHET» HMHPOpMAIMU 00 WX COOTBETCTBUU KaTeropusm 2, 3
W 4 3BE3/IbI.

B uucne Takux rocrunun :Omumnuk [ogonbck 2%, EastGate banammxa 4*, 40 it Mepunuan Xt
Kny6 Konomna 4*, Dmut Kpoyc Sxt Kinyé Merrumm 3*, Monllnesup Xumku 3*

Bmecre ¢ TeMm, ykasaHHBbIE OTEIM HE BKJIIOYEHBl B IMEPEYCHb TOCTUHUI] MU HUHBIX CPEACTB
pa3MelieHusl, HaxoIAUIMXCd Ha  TeppuTopud  MOCKOBCKOM  00jacTd,  MpOLIEALINX
KJIacCU(PUKaIIHIO.

B cootBerctBun ¢ D3 «3akoHa 0 pekinamer. [lo ¢akTy HCnonb30BaHUS A HTPOIABUKEHUS
CBOMX YCIYr Kiaccu(UKaIMM <«3BE3JHOCTU», HE COOTBETCTBYIOUICH JEWCTBUTEIHHOCTH
BO30YXKICHO 9 1enm o HapylIeHWH 3aKoHonaarenbcTBa Poccuiickoit dexepanuu o pekiame B
OTHOIICHUU TOCTUHUI] MOCKOBCKOI 00nactu

B cnywyae moarBepxkieHHs HapylleHHs 3aKOHOAATENIbCTBA O peKjIaMme Jula, JONYCTHUBILINE
HapyIlIeHue, MOTYT ObITh NMPUBICYEHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO cTaThe 14.3
KoATl, kotopoii npeaycMoTpeHa OTBETCTBEHHOCTh B Buje ImTpada B pazmepe no 500.000 pyo.
(mATUCOT ThHICSY pyOIIei).

Hamomuum, 4TO paHee mpencTaBUTENM TOCCTPYKTYp HEOJHOKpPAaTHO oOpaliaiuch K
TOCTUHUYHOMY COOOIIECTBY C IPU3BIBOM COOTBETCTBOBATH KAUECTBY OKA3bIBAEMBIX YCIIYT.

Keiic 4. Bo3meimenue ynep6a rocTHHHIbI

Bomnpocsr:

1. [IpokoMMEHTHPYHTE HOPMATUBHO-IIPABOBOE 3aKOHOAATENBCTBO, PErJaMEHTUPYIOIIIEe
MPUBEJICHHBIC CUTYaIluU

2. [IpencraBbTe cebs ympapistomuM rocTuHAIBI 4%, Kakoe penienue npunsiiu 061 Bel B
OTHOIIEHNUH CBOMX rocTen?

IIpakTH4eckoe 3ansaTHE 6

Buo npakxmuyeckoeo 3ansamus: 3aIUTa 2 KOHTPOJIbHON TOUKU

Tema u codepicanue 3amamus: «AHAJIHU3 HOPMATHBHO-TIPABOBOH 0a3bl TFOCTMHHYHOI
AeATeIbHOCTHY

Kpamxkoe cooepowcanue (yenv) 3amamus: IlOATOTOBUTH aHAIUTUYECKYIO  HMH(OpPMaLMIO IO
HOPMAaTUBHO- MTPaBOBOM 06a3e TOCTUHUYHOU JAESITEITHLHOCTH.

Gopmuposanie npakmuyecKux HagvlKos:

- WCMOOJB30BaHME M  NPUMEHEHHWE  HOPMATHUBHO-TEXHOJIOTMYECKOM  JIOKYMEHTAallHH,
pErJaMeHTHPYIONIYI0 TOCTUHUYHYIO I€ATEIbHOCTb;
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B oTueT BKIIFOUMTE:

1. Tabnuiy: yka3aTb Ha3BaHHWE TpPEOOBAaHUS M pa3bsICHEHUE

nokymeHtoB(cm. ITpumep 1)
2. B 3aximoueHue aHanmu3a J100aBUTh MPAKTHYECKUE TPHUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

TpeOOBaHUN M3 HOPMATHUBHBIX

CocraBuTh TabaMIly: yKa3aTh Ha3BaHWE TPEOOBAHUS U pa3biCHEHHE TPeOOBaHMSA U3 HOPMATUBHBIX

JTOKyMeHTOB 110 opme cm. [Ipumep 1

ITpumep 1

Ne | HazBanue TpeboBanusi | HopmaTtuBHOE TpeOoBaHUE
(kpuTepwHs)

1 | "pacuerHslii yac" BpeMs1, YCTaHOBJICHHOE HCIIOJIHUTENEM JUIA 3ae3ha W Bble3da

OTpeOUTEIIS.

2 |3ae3q B TOCTHHHMILy H | C Y4€TOM pPAacdeTHOTO 4Yaca, KOTOPHI ycTaHaBiIHMBaeTcs B 12
BbI€3]l U3  TOCTHHHIBI | YACOB TEKYIIHUX CYTOK [0 MECTHOMY BpeMeHU. McronHuTens ¢
noTpeOuTENs Y4ETOM MECTHBIX OCOOEHHOCTEH M CHEIU(PHUKH eSTEITbHOCTH
OCYILECTBIISIOTCS BIIPaBE U3MEHUTh YCTAHOBJICHHBIM pacyeTHBIN vac.

3 | Konrponn 3a | @enepanbHON CiIy)k00W MO HaA30py B cdepe 3ammuThl MpaB

COOJIFOJICHHMEM HACTOSILIMX | HOTpeOUTENeH n 6Jaromnoyydus yenoBexa.
IIpaBui ocyniecTBisercs

Pasznen n HazBaHue HOPMATHUBHOI'O JOKYMEHTA

[()5(0)
CTYJICHT

«3aKoH o 3ammre npas notpeduress» craths 30 (ct. 28) u craThs 32

I'OCT P 55699-2013 J[loctynHble CcpencTBa pa3MELIEHUs Uil TYPHUCTOB C
OrpaHUYEHHBIMU (PU3HUECKUMHU BO3MOXKHOCTsIMU. OOmue TpeboBanus. Pasnen 5.4

ITocranoBnenue IlpaBurtensctBa PO Ne 1951 «Ilonoxkenne o kinaccupukanuu
roctuaun;  2025»  Ilpwioxkenne 2 TpeboBanus k 3* wm 2* rocruHHIIAM
(JIOTIOJTHUTENFHO yKa3aTh OTIMYHE)

[TocranoBnenue IlpaButenbctBa PD Ne 1951 «llonoxenue o kiaccupukanuu
TOCTUHUI] 2025 Ilpunoxenue 2 TpeboBanus k 3* wu 4* rocruHunam
(JIOTIOTTHUTENTFHO YKa3aTh OTIHYHE)

[TocranoBnenue IlpaButensctBa PD Ne 1951 «llonoxenue o kiaccupukanuu
TOCTUHUIL 2025 Ilpunoxenue 2 TpeboBanus k 5* wu 4* rocrunHunam
(JIOTIOTTHUTENTFHO YKa3aTh OTIHYHE)

ITocranosnenue IlpaButensctBa PO Ne 1951 «Ilonokenue o kinaccupuKaruu
roctuant] 2025 Ilpunoxenue 5 TpeGoBanus kK HoOMepHOMY (OHIY - HOMepa 1
KaTeropuu (craHjaapr)

10

[Tpuka3 N 282u ot 7 mas 2015 "O6 yrBepx)aeHuN Mpo(heCcCHOHATBFHOTO CTaHAapTa
"PykoBonuTeNnb /yMpaBisIFONIMA TOCTMHUYHOTO KOMILJIEKCA/CETH TOCTHHHID
Paznen 3.2

11

[TocranoBnenne IIpaButenbctBa PO Ne 1951 «llonoxkeHue o kiaccupukanuu
roctuaut 2025 [Mpunoxenue 5 TpeboBaHuss K HOMEpHOMY (POHIY «ammapTaMEHTHI
H <«JTFOKC»

12

[Tocranonenue IlpaBurensctBa PO Ne 1951 «llomoxkenue o kiaccupukammuu
roctuauny 2025 Tlpunoxenne 5 TpeOGoBanust BHOMEepHOMY (oHIYy - HOMEpa
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«CTYIUA U JHKYHHUOP CFOUT»

13 | Crangapt CTO-56171713-007-2015 «Ycnyru cpencts pasmernieHus. TpeOoBaHMs
9KOJIOTUYECKOM O€30MacHOCTH U METO/bl OLEHKW», pa3pabOTaHHBIA B paMKax
CHCTEMBI TOOPOBOJIBHOM IKOJIOTHYECKOH cepTuduKaum

14 | TOCT P 55699-2013 J[locTynHble CcpencTBa pa3MEUIEHUs s TYPUCTOB C
OrpaHUYECHHBIMU (PU3UYECCKUMH BO3MOXKHOCTIMU. O01mue TpedoBanus. Pazaen 5.5 u
5.6

15 | ITIT P® Ne 1853 «IIpaBuna npemoctaBieHus: rocTUHUYHBINA yeayr 2020 Pazgen 1-2
us

16 | ITIT P® Neo 1853 «IIpaBuna mpemocraBieHus rocTuHUYHbIA yeayr 2020 Pa3nen 3- 4
u6

Paznen 1. Opraﬂmauuﬂ H TEXHOJIOI'MHA OKa3aHUA T'OCTUHHYHO-PECTOPAHHBIX YCJOYI'

1.4. HOpMaTI/IBHLIe OCHOBBI 00ecneYeHHusI KauecTBa TOCTUHUYIHO-PECTOPAHHBIX YCJIYI'

Ilenvo npakmuueckoii no02omoexku SIBISETCA 3aKPEIUICHUE TEOPETUYECKHX 3HAHMM O
HOPMAaTUBHBIX OCHOB OOECIEUEHUsI B COOTBETCTBUS TPEOOBAHMSIM CHUCTEMBl KJACCU(PUKALUU
TOCTUHUYHO-PECTOPAHHBIX YCIYT 3arOPOJHOM FOCTUHUYHOM KoMmIuiekce «CoppuHO-TIapK-OTENb)»

3a0auu npakmuueckoi nO020MO6KU: TPOAHATU3HPOBATH COOTBETCTBHE TPEOOBAHUIM
CUCTEMBbI KJIacCU(PUKAIIUU TaHHOTO TOCTUHUYHOTO MPEANPUSATHS

3aoanue:

1. mpoBecTH ayAUT COOTBETCTBHMS JaHHON TOCTHMHMIBI HOPMATHBHBIM TpeOOBaHUIM
cornacHo [lpunoxenust Ne2, Ilpunoxenust 3, Ilpunoxenus 5 IlonoxeHus o KiaccupuUKauu
cpeacts pazmenierus 1951, TpeGoBaHus K KaTEropusiM CPeICTB pa3MelIeHusl.

2. mpoBect aHanu3 u npeactaButh otder CIImP mno Bemonaenuio «lIpaBun
IIPEIOCTABIEHUS TOCTUHUYHBIX YCIYI»

IIpakTuyeckoe 3ansitue 7

Buo npaxmuyeckozo 3ansamus: o0cyXJeHnue IpOoOJIEMHBIX CUTYaIUil
Tema u cooepoicanue sanamusi:. «CoBpeMeHHbIe TEXHOJOTHM W WHHOBAIMM B FOCTHUHUYHOIO
NMPOAYKTA)»

Kpamxkoe cooepocanue (yenv) 3amnamus: IloaroroBka  aHaIMTHYECKOro oTdyeTa (3cce) AN
KOHTPOJIbHOM TOYKH.

popmuposarue npakmuueckux HagblKog:

- IPUMEHEHNS] THHOBAIIMOHHBIX IOJIX0/I0B K OPTaHU3aLUU AEATEIbHOCTH TOCTUHUIIBI

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMA IS TOBBILLICHUS YPOBHSI 00CTYKUBaHUs OTpeOUTENeH 1
(bopMHpOBaHUS TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINIEH;

TekcT ohopMHUTh B BUJIE 3cCE€ MM CTaTbH 00bEMOM 5-8 CTp.

[ToarotoBnenHass MHGOpPMAIUSA TakKKe MOXET OBbITh OCHOBOW Ui JajbHEWIIeH pa3paboTKu
MPOEKTa, CTaTbU IS BHICTYIUIEHHS] Ha KOH(EpEeHIIUU U JIp.

B craTpio peKOMEH1yeTCsl BKIIFOUHUTD:

- MHTEPBBIO € NMPO(pecCHOHATIaMK OTPACIH, KOTOPbIE MCIOIb3YIOT HHHOBAI[MIOHHBIE TEXHOJIOTUHN Ha
pa3IMYHBIX ATAMax FOCTEBOIO LIUKJIA;

- IPUBECTH MPUMEPHI POOIIEM, BOSHUKAIOIIHMX B OTPACIA U BO3MOXKHBIE ITyTH UX PELICHUS:
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- ro0ble WHHOBAIllMKM, HANpUMeEp, TaKue KaKk MOOWJIbHBIE TPHIOKEHHS B TOCTUHHYHON
JESITEIIbHOCTH, BUPTYyalbHas pEaTbHOCTh, POOOTHI U TIP.

PexomeHgamu no uCTOYHUKaM HH(DOpMAITUH:

a) http://www.hotelier.pro

0) caifTbl o(UIUATEHBIX OpraHu3auii: MuH3KOHOMpa3BuTHE, TypU3M.pd, TenapTaMeHThl TypU3Ma
Y PETHOHATILHOTO Pa3BUTHS - IIPOCKTHI)

B) http://www.frontdesk.ru

T') SJIEKTPOHHBIC KYPHAIBI 110 TYPU3MY U TOCTHHHYHOMY JETy

IIpakTHyeckoe 3ansaTHe 8

Buo npakxmuyecxoeo 3anamus: paboTa B MaJIBIX TpyIax 00CyXaeHue KecoB, MacTep-Ki1acc

Tema u coodepocanue 3anamus: «Pa3paGoTka KOPHOPATHMBHON KYJbTYPbl U MHCCHH
FOCTHHUYHOTO KOMILTEKCa)

Kpamxoe cooepoicanue (yenv) 3ansamus

-popMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJECPAHTHO BOCHPUHUMATH COIMAIbHBIC, STHUYECKUE,
KOH(ECCUOHAJIBHBIC U KYJIbTYPHBIC PA3INYHS,

Ilpeosapumenvras nodcomoska cmyoeHmos.
[ToaroroBuTh KpaTkue Te3HChl IO TeMe oOcCyxaeHus. B OoCHOBY pa3paboTKu KOpPIOpaTHBHOM
KYJIBTYPbl U MUCCHUU CIIETYET BKIIOUUTH CIEAYIOIINE IpUMEpHI (U3 Keiica S):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuwnn

Kopnopamusnas cmpameeus Xasmm HumepuswiHl (20CMUHUYHASL Ccemb, 8 KOMOPYIO
eéxooum 212 omenell u Kypopmoe 8 pas3iuyHblX CMPAHAX MUPA) ONUCLIBAEMCS HA OCHOB8€
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcsa oocmuuv Xasmm Humepuswina?) Ilonyyums npusnanue 6
Kayecmee camoz20 YCHewHo20 NOCMASWUKA YNPAGNEHYECKUX YCIYe GHEUIHUM GeNUKOIeNHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTU CMEUUAHHO20 UCNOIb308AHUS.

Muccus. (Kax Xasmm Humepnownn nianupyem peanuzosams ceoe uoenue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmayouuil ypogeHs Kayecmea npooyKkma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompeoumens. Mbvi noayuum npusHanue
3a ymenoe ynpasieHue akmusamu u nOIy4eHHy0 npuoblis.

Lemu. (Kakoswl owcenaemvie pezyromamsl Oeamenvhocmu?) Ilpucymcmeue 6o 6cex
KIIOYEBbIX 20p00AX U HA BANCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obracmu MapKkemumed, 20CMUHUYHOU U KYPOPMHOU
0esAmenbHOCmuY, A Makaice IU0epcmeo 6 cghepe no ceéa3am ¢ obwecmsennocmoio. llepsoe unu
8mMopoe Mecmo Ha KaxcooM pulHKe NO 00le pPblHKA, NPUObLLIbHOCMU U  8OCHPULIMUIO
nompeoumes.

Taktuka. (Kakoswvi koukpemuwvie wazu 8 O0ocmudiceHuu Hawux yeneu?) Hosamopckuil
ouzatii, cospemenHvle omenu Osl 3aempawiHe2o nompedoumens. Habop, nepeobyuyenue u
passumue compyoOHUKO8 C Yelblo NPeg3otmu 0HCUOAHUS nompebumens.

Llennoctu. (Kakogul pykogoosawjue npuHyunsl Ha écex yposHax?) Bocnumanue u pazeumue
Hauie2o OCHOBHO20 KANUMANA — HAWUX COmpyOHuxos. [lenecuposanue npae u obecneuenue
COmMpPYOHUKO8 Ol OOCMUNICeHUs Hawux yeuneu. Bosnazpasicoenue evioarowuxca ycnexos u
unuyuamussl. Iloowpenue nosamopcmea u 0yxa npeoOnpuHUMamenscmed. Yeascenue mecmuou
KYIbmypul. Ynpaenenue na ocnoge npuHyunog 2yMaHu3ma.
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) Hilton
awa KoHyenyus

HamonHuTe MUp CBETOM W TEIJIOTOM TOCTEIPUMMCTBA, OOECIeYMBas HMCKIIOUYUTEIBHOE
o0CITyKMBaHHUE B KOXKJIOM OTEJIe, KaXKI0MY T'OCTIO, KK/l pas.

Hawa muccuaCrath camMoOil TOCTEIPUMMHON KOMIIAaHUEH B MHpe, oOecrieurBas IYIICBHOE
o0CITy’KMBaHHE HAIIUM TOCTSIM, OLIYTUMbIE BOZMOXXHOCTH COTPYIHUKAM, OOJIBIIYIO IIEHHOCTh
BJIQJICTIBIIAM ¥ TIO3UTUBHOE BJIIMSIHUE B HAIIMX COOOIIECTBAX.

Hawu yennocmuMpl ¢ UCTUHHBIM BJOXHOBEHHEM O0O€cClieYMBaeM HAIlUM TOCTSAM
He3a0bIBacMbIE BIICUATIICHHS OT TpeObBaHWsl y HAc.Mbl Bcerga JeinaeM TO, HYTO
MpaBWIbHO.MBI JHIEpbl HE TOJNBKO B HAIllEll OTpaciu, HO W B HAIIMUX COOOIIecTBax.Mbl
paboTaeM Kak KOMaHJa BO BCEM, YTO JieiaeM.MBbl MOJTHOCTBIO OTBEYAEeM 3a CBOU JCHCTBHS U
pemienus. Mel paboTaem ObICTPO U AUCHUITTMHUPOBAHHO.

PaBpa6aTHBaTb TC3UChI KOpHOpaTHBHOﬁ KYJbTYPhI CJICAYIOT 110 CICAYIOHIEMY IIaAHY:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX MPUIEPKHUBAETCS OpraHU3aLUs]
U KOTOPBIE JOJKHBI pa3JIeNIATh U €€ YICHBbI);

® 0enosas 3muKda opearnuzayuu, cyujecmeyrowue cmaHdapmbl l’lO6€0€Huﬂ, NPpUHYyUnsvl, HOpmbl,
npaeujia OpraHv3anuu, CBA3aHHLIC C MOBCACHUCM B OpraHu3alvH, OTHOWICHUAMU C IOCIIOBBIMH
napTHepamu, HOTpC6I/ITeJ'IHMI/I, O6IJ.I€CTBOM, U T. II.

Ilepen HavamoM Urpsl MPOBUIAUTCSA MAaCTEP-KIAcC IO IPEACTABICHUI0 KOPIOPATUBHOIO KOIECKCA
TOCTUHUYHOU ceTu «Mappuor»

IIpakTHyeckoe 3ansATHE 9

Buo npakxmuyecxoeo 3ansmus: 3a1IATa 3 KOHTPOJIBHON TOUKH

Tema u coodepocanue 3aumamus: «KopmopaTuBHasi KyJbTypa TOCTHHHYHO-PECTOPAHHOIO
KOMILTEKCa)

Kpamxkoe codeporcanue (yenv) 3anamusi;

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

Ilpakmuueckue HaBbIKU:

CTyIeHThI JODKHBI UMETh MPEJICTAaBIICHUE, UTO KOPIOpaTHUBHAS KYJIbTypa «HAIIPaBJICHa» Ha
COTPYIHUKOB OpPTaHHU3AINH, HA TIOTPeOUTENeH TOCTUHUYHBIX YCIyT (TOCTEi), IeTOBBIX MapTHEPOB
OpraHu3aIii, COOCTBEHHUKOB OpraHU3aIiy, OOIIECTBO B IIETIOM
KoHTpobHBIE BOIPOCH U 33/1aHUS:

KoprioparuBHast KyabTypa, MECCHS

KynbTypa MexXIMYHOCTHOTO OOIIEHUS

DTHKET B OTHOIICHHUH C KITUCHTAMH

Hagbiku mpodeccnoHansHOTo 00IIeHNs

[TpuHIUIBE TPO(ECCHOHANTBHOTO MTOBEICHUS COTPYTHHKA
[TpodheccuonanpHasi ITUKA U STUKET

[IpodeccuonanbHbIe yMEHUS U HABBIKH OOIICHHS C TOCTEM

NoakowhE
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8. OcobeHHOCTH 00CITyKUBaHUSI MHOTOHAIIMOHATIBHBIX KIMEHTOB
B otuer BKIIIOUUTE:
- KpaTKUE TE3UChI MO KEHcy 3J;
- JTOMUHUPYIOIIHE [IEHHOCTU (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPHUIACPKUBACTCS OpraHu3alus U
KOTOpPBIE JOJKHBI Pa3/IeisaTh U €€ WICHBI);
- JIeJIOBasi 3TMKAa OpraHu3allid, OCHOBBI CTAHJAPTOB IOBEJICHMS, MPUHIMUIIBI, HOPMBI, MpaBHIIA
OpraHu3aliy, CBSI3aHHbIE C MIOBEICHUEM B OpraHU3allii, OTHOLIEHUSAMHU C JIEJIOBBIMH ITAPTHEPAMH,
nOTpeOUTENIMU, OOIIECTBOM, U T. II.

IIpakTnueckoe 3ansaTue 10

Buo npakmuueckozo 3ansamus: padoTa B MaJIbIX TPYIINax, pelIeHus Keiica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THI COBPEMEHHOI0
oTess»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIUH JJIS TOBBILIEHUS YPOBHS 00CIIYy>)KHBaHUS MOTpedUTeNne u
(opMHUPOBaHNS FTOCTUHUYHOIO IIPOAYKTA, COOTBETCTBYIOIIETO TpeOOBaHUAM MOTPEOUTENEH;

- aHAJIN3MPOBAThH JAEATEIBHOCTh T'OCTMHUYHBIX HPEANPUATHA U NPUMEHITh HAa MPAKTUKE 3HAHMS
HOPMAaTHBHO-TE€XHOJIOTUYECKOM JOKYMEHTAIMH, PETJIaMEHTHPYIOLIEH FOCTUHUYHYIO AEATEIbHOCTD

Ilpeosapumenvuas nodcomosxka cmyoenm

CryneHTaM 3a/1aeTcs CUTyalusl, CBsI3aHHasi COBPEMEHHBIMU TEHJICHIIUSAMHU pa3paboTKu TpeOOBaHUI
COOTBETCTBUSI ODKOJIOTUYECKMM CTaHIapTaM, C KOTOPbIMH HEOOXOJHMMO IpEIBAPUTEIHHO
03HaKOMUTHCS:

- «JIuctok xu3Hm», «3enensiii kimou»,GreenHotel, LEED (mnst 3mannii) «['omy6oit daar» (s
wspkeit), «COCT P 55698-2013 Typucrtckue yciyru. Y ciayru sbKei» u ap.

Tpebosanue Kk 8bINOTHEHUIO:

OTueT 10IKEH COAepIKaTh:

1. Onucanue XxapakTepUCTUKU TOCTUHHUILIBI (MECTOHAX0XK/IEHUE, BMECTUMOCTD, TUI TOCTUHUIIBI
U 11p.)
2. [lepeueHb HOpMATUBHBIX TPEOOBAHUI

B pesynbrare o0cyxaeHus HEOOXOAUMO CHOPMYIHPOBATH OCHOBHBIE COCTABJISIFOIINE
TexHuueckoro 3amanms k [K, mmanuwpyromeld mMONy4uTh JOOPOBONBHBIN cepTH(UKAT
COOTBETCTBHS KO-CTaHaPTaM.

IIpakTuyeckoe 3ansiTue 11

Buo npaxmuueckozo 3ansamus: paboTa B MajbIX IpyInax

Tema u cooeporcanue 3ansamus; «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM Xausiib-ppeHuin,
«Yaiina -ppenaiin»

Kpamxkoe codepocanue (yenv) 3anamust

dbopMupOBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH JJIS IOBBILICHUS] YPOBHS 00CIIY>)KHBaHUS MOTpedUTeNel 1
(bopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAaHUSAM MOTPEOUTENEH;

- aHAJIM3HUPOBATH JAEATENHHOCTh TOCTMHUYHBIX NPEANPUATHA W NPUMEHITh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAINH, PErJIaMEHTUPYIOIIEH TOCTUHUYHYIO 1€ATEIbHOCTD

IIpeodsapumenvhas no02omoexka cmyoeHmos:
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CryzneHTaMm 3aJaeTcsi CUTyalys, CBI3aHHAs COBPEMEHHBIMU TEHCHIMAMH Pa3paboTKH TpeOOBaHUI
COOTBETCTBUS TOCTUHHIIBI CTAaHIAPTaM, C KOTOPBIMH HEOOXOAUMO MPEIBAPUTEIBHO 03HAKOMUTHCS:
- cTaHAapTHI« X ATSITb-QPEHTI;

- crangapTsl «YaitHa—(peHm»

Tpebosanue K 8bINOIHEHUIO.!

OTtuer JOMKEH COepIKaTh:

1. Omnucanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTHMOCTD, TUI TOCTUHHUIIBI
U 1p.)
2. [lepeueHp HOpPMAaTHUBHBIX TpPeOOBaHMI K OCHAIIEHUIO, OOOPYIOBaHMIO W CTaHAapTaMm

HOBE/ICHHSI TIepcoHala

IIpakTuyeckoe 3ansaTue 12

Buo npaxmuyeckozo 3ansamus:. 1en0oBas Urpa v 3alIUThl TPYIIIOBOTO MPOEKTa

Tema u cooeporcanue 3amsamus: 3aluTa TPYNIOBOro Impoekra «Paspabomka npoexmuvlx
npeonodceHuil no no02omosKe 20CHMUHUULL K cepmudukayuu no cmanoapmamXansis-
dpenonu, «Haiuina -gpenonuy, «Iucmok xncusnw)» unu Opyzux cmanoapmos 000p0oe60JbHOU
cepmuguxayuu

Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMUpOBaHKE IPAKTUUECKHUX HABBIKOB:
- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIUH JJIs OBBILIEHUS YPOBHS 00CIIY>)KHBaHUS MOTpedUTeNne u
(GbopMHUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUIM MOTPEOUTEINEH;
- HaBbIKaMM INPUMEHEHHUS HOPMATHUBHO-TEXHOJOTMYECKOW AOKYMEHTALMH, PErIaMEHTHPYIOLIEN
TOCTUHUYHYIO JAESITENbHOCTD.

IIpoekT noMmKeH conepKarTh:
- TepeyeHb HOPMATHUBHBIX TpeOOBaHMM K OCHAILEHUIO, O00O0pYyI0BaHUIO,0M3HEC-TIPOLIECCaM,
pernaMeHTa OOCITyKMBaHHUS MO cTaHAapTaMm Xaisulb-¢ppenu, «YaiiHa-¢ppenanuy, «JIuctok
YKU3HN» WU IPYroi CTaHAApT 100pOBOJILHON cepTHU(UKALUY;
- ONMCAaHUE TEXHUUYECKUX U TEXHOJOTHUECKUX COCTaBJIOIIMXIO CTaHjaapTaM Xajsulb-(GpeHIuin,
«Yaiina -gppenmn», «JIMCTOK KU3HU» U Ap.;
- pacdeT IOMOJHUTEIBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAAPTaMHU
Xansub-hpenanu, «YaitHna -gpenm», «JIMCTOK )KU3HU» U Ap. U 0KUJIaeMblii 3 (DEKT.

JU1g mpoBeIeHUs 1€TI0BOM UTIPhl HA3HAYAOTCS SKCIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wuroroBoii ouenke mo mnpoekty mnpumensercss KPI - koadduuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCunThiBaeTcs B % (B KOHIIE 3aIlIUTHI) U3 pacyera Max 25
% 3a KaXKIIbI KPUTEPHIA.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuu oneHkn \ CTylIeHT 1 2 3 4

1 VYmeHune aprymMeHTHPOBaHO padoTaTh ¢
BO3PaKeHUSIMHU «IKCIIEPTOB»

2 JleJIOBO#i CTHJIb M KOPIOPATHUBHAA KYJIbTypa
3 KoMmyHukabdeabHOCTH

4  Ymenue padoTatb B KOMaH/e
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Pa3zgen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKoil AesTeabHOCTH ['K

IIpakTnyeckoe 3ansaTHe 1

Buo npakxmuyecxoeo 3ansimus: 00CyXIeHUE POOIEMHBIX CUTYAIHH
Tema u cooepocanue sanamus. «DYHKUMOHAJIbHbIE MPOLECCHl TOCTUHUYHBIX KOMILJIEKCOB B
ACY rocTHHMYHO-PECTOPAHHBIX KOMILIEKCOB»

Kpamroe codeporcanue (yenv) 3anamus
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHUI 1JIsl MOBBILIEHUs YPOBHS 00CIyKUBaHUS NOTpeOUTeNnei
1 (GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSM MOTPEOUTEICH.

IIpoananusupyiite:

1. Cxemy B3aumocssizeit B ACY rocTuHHIe U MPOKOMMEHTUPYHTE:
- OUM3HEC-TIPOILIECCHl U TMPOIECCHl B3aMMOJCHCTBUS CIIYXKO MEXAy c0o00i, Oonee pacuupeHHo,
MPEICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KakuM 0Opazom?);
- nepeyeHb nonyisipHsix ACY B PO

Cnymb3 permcrpaume e I 0 Caym6a yyera

W ODCAYKNBIWMA rOCTEN - e ) W yNpIBNENNA
& fMoprse ] { Byxrantepus
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Puc. Cxema B3aumocBs3eit TOCTUHHIBI, OCYHICCTBIISAEMBIX C IIOMOIIBIO ACY

2. Ilo ornpocaM YY4aCTHUKOB 'OCTUHHUYHOI'O pbIHKA CACIATh KPAaTKUEC BBIBO/bI

CchlIKa HA HCTOYHUK

Homep paboueii rpynnsl

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends

http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHE 2

Buo npakxmuyecxozo 3ansimus: 00CyXK1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepacanue 3aumamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHUTEIbHBII aHAJIU3 CUCTEM YNPABJIECHUS TOCTUHHLIAMID)

Kpamrxoe cooeporcanue (yenv) 3ansamus
© PI'YTUC
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(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIsl TOBBIIIICHHS YPOBHS O0OCITY>)KUBaHUs MMOTpeOUTENCH
1 (hOPMHUPOBAHUS TOCTUHUYHOTO IMPOJAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TTOTPEOUTEINCH
[Tpu oOCYyKASHUH CTYACHTHI JOJKHBI OPraHU30BaTh MPOBEICHUE TEHAEpa Ha 00OCHOBaHUS BEIOOpA
TOW WJIM UHOHM MPOTpaMMy yIPaBIICHHUS TOCTUHHIICH IO OCHOBHBIM KPUTEPHUSIM:

- OT3BIBbI B MHTCPHETC U OT3bIBbI, IPOBCACHHBIC METOJ0OM UHTCPBBIO

- [ICHa,

- (hyHKIIMOHATBHBIE OCOOEHHOCTH;

- 0COOCHHOCTH HCIIOJIb30BaHMS.

IpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus. 3amura 1 KOHTPOJBHON TOYKH

Tema u codeporcanue 3anamus: «DYHKIHOHAIbHbIE TPOLECCHl TOCTHHHYHBIX KOMILIIEKCOBY
Kpamxoe cooepoicanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHUI /JIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS NOTpeOUTeNnei
U (OPMUPOBAHUS TOCTHHHYHOTO TPOIYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOHUTENCH
Tpebosanue k n0020moeKe 3aujumoi.:

- TeCTUpOBaHue - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IpOIECCH OOCTYKMBaHMs ¢ dTanamu (Ludpamu)

Tect 2
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4
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I[IpakTnueckoe 3ansaTue 4-5

Buo npakxmuyeckoeo 3ansimus: neaoBas urpa

Tema u cooeporcanue 3anamus: «Cucrembl ACY B roOCTHHHYHO-PECTOPAHHOM OH3HeEcCe)
Kpamxkoe codeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JIEJIOBON UTPE MO OCYIIECTBICHUIO
Bcex mpoteccoB ciyk0b1 CITuP mo rocreBoMy 1ukiy o0cinykMBaHUs B aBTOMaTU3UPOBAHO
CUCTEME YNPaBICHHUS OTEJIEM.

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI JJIsl MOBBIIIIEHUS YPOBHS 00CITyKUBaHUS MOTpeOUTENnei
1 (opMHUPOBAHKS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAHUSM MOTpEeOUTEIICH

Ha nenoBoit urpe CTyAEGHTHI BBICTYIMAIOT B POJIM pAaOOTHHKA CIY>KOBI MpueMa U pa3MeleHUs U
OCYILECTBIISIOT B IPOrpaMMe BCE MPOLECCHI IO FOCTEBOMY LIUKITY 00CTyKUBaHUS.
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IIpakTnyeckoe 3ansiTue 6

Buo npaxmuueckoeo 3ansamus. 3aiuTa 2 KOHTPOJbHOM TOYKH

Tema u cooeporcanue 3anamus: «DYHKIHOHAIbHbIE TPOLECCHl TOCTHHHYHBIX KOMILIIEKCOBY
Kpamrxoe cooepocanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- MPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUMN JIJIsl MOBBIIICHUS YPOBHS 00CIyKMBaHUs MOTpedUTenei
1 (hOPMHUPOBAHUS TOCTUHUYHOTO IMPOIYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TIOTPEOUTEINCH
Tpebosarnue Kk noocomoske 3auumsl.

- HAJIMYUE OTYETA MO CPABHUTEILHOMY aHAIU3Y CHCTEM YIIPaBJICHUS TOCTUHUIIAMH

IIpakTHyeckoe 3ansaTHE /

Buo npakxmuueckoeo 3anamus: aenosas urpa

Tema u cooepoicanue 3ausmus: «Mcnoan3oBanue ACY s BeleHHs JAeJONPOU3BOACTBA
OCYIIeCTBJIEHHSI B3aHUMO/AeliCTBHE CO CIYKOAMU

Kpamxkoe cooeporcanue (yenv) 3anamus’. Yd4acTue CTYJICHTOB B JIEIOBOM UTPE MO OCYIIECTBICHUIO
Bcex mpoteccoB ciyk0b1 CITuP mo rocreBoMy UKy 00CITYyKUBaHUS.

(GhopMHUpPOBaHKE MPAKTHYCCKUX HABBIKOB:

- MPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUMN JIJIsl MOBBIIICHUS YPOBHS 00CITyKMBaHUs MOTpeduTenei
1 (hOPMHUPOBAHUS TOCTUHUIHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUSAM MOTPEOUTENICH

Ha nenoBoil urpe CTyIE€HTHI BHICTYNAIOT B POJU pabOTHHKA CIYXOBI MprUeMa U pa3MelleHUs U
OCYIIECTBIISIOT B MMPOTPAMME BCE MPOIIECCHI 10 TOCTEBOMY ITUKITY OOCTY>KMBaHUS.

IIpakTH4eckoe 3ansaTHe 8

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX IpyInax

Tema u cooeparcanue 3anamus: «Ciyxda npuema u pa3mennenuii / Frontoffice»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAJIbHBIE, STHUYECKUE,
KOH()EeCCUOHATIbHBIE U KYJIbTYPHBIE pa3Inuus

- NMPUMEHEHHs] Ha MpaKTHUKE METOJMK aHalu3a pPEe3yJIbTaTOB AEATENbHOCTH (YHKIHMOHAIBHBIX
MOJpa3/IeICHU TOCTUHMIL;

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IPOLECCOB T'OCTUHUYHOIO
HPEITPUITUS

- IPUMEHEHNSI NTHHOBAIIMOHHBIX MOJIX0J0B K OPTaHU3aLUN JEATEIbHOCTH TOCTUHUIIBI

- IPYMEHEHUsI METO/I0OB U MPUEMOB OpPraHU3alMK KOMMYHUKAIIMOHHOTO MpoIiecca ¢ MoTpeduTenem
yCIIyT

CopepxaHue MPENNpPOEKTHBIX MPEAJOKEHUI [0 ONUCAHHWIO OINEPalMOHHBIX IPOLECCOBIISA
crangapra ciayx0sl CIIuP:

- onmcarh MoAPOOHO U MO3TAITHO Mpoliecc 00CTyKUBAaHUS TOCTS:

1 .BaemrHuit BU cOTpyAHUKA; OCHTK;

2.0t1kpertre cMenbl Checkin.

3. TenedoHHBI STHKET

4.IToaroToBKa 3JIE€KTPOHHOrO KJIH04a

5.I1po6Gaembl IpH MOCENCHUH TOCTS

6. PaboTa ¢ KpeTUTHBIMU KapTaMH

7.11opsnok perucrpanuu rpaxaad PO
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8.ITopsimok perucTparii MHOCTPAaHHBIX TpaXkaaH

9. Beirpy3ka ganusix st YOMC

10. ITopsimok mepenavyn u KOJIMYECTBA 3a€XaBIINX/BbleXaBIIUX rocteit B YOMC
11. [oaroroBka yBe1oMIICHHUH 0 MpUOBITUY 1715 Tiepenaun B apxu Y OMC

12. OdopmieHne crHerUaNbHBIX NPEIIOKECHHH, MPOIEAYpPhl B3aUMOJICHCTBUS C TOCTSIMH IIO
porpamMmam JIOsJIbHOCTH

12. Brinucka roctsa Checkout

13. Hanuynelit 1 O6e3HATMYHBINA pacyeT

14. 3akpbiTue cmenbl Otuét ClIuP

15. B3aumopeicTBHe co Ciryx0amu

16. PernameHT mojayu 3asiBKU B HHKEHEPHYIO CITYKOY

17. Tlopsinok neicTBUS COTPYAHUKOB C HAIEHHBIMU BELIaMU

18. Pabota ¢ xanobamu JleiicTBHs B Upe3BbIUAHHON CUTyalIH

19. KomMmyHuKaluu ¢ rocteM. 3anpeiieHHbIe TEMBI.

20. Pa3Meriienue JuI] ¢ OrpaHUYEHHBIMU (PU3MUYECKUMH BO3ZMOKHOCTSIMU

11. JleficTBUSI COTPYTHUKOB IIPU OTKITFOUEHUH AJIEKTPOIHEPTUU

IIpakTnyeckoe 3ansaTue 9

Buo npakxmuyeckoeo 3ansamus: 3aIiTa 3 KOHTPOJIBHON TOUKH

Tema u cooepocanue sanamus.: «Cinyxba npuema u pasmenienuii / Frontoffice»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPHUHUMATH COLMANBHBIC, JTHUYECKUE,
KOH(eCCHOHATIbHbIE U KYJIbTYPHbIE Pa3InUMs

- NMPUMEHEHWs] Ha TPAKTUKE METOJWK aHallM3a pPEe3yNbTaTOB JESTEIBHOCTH (DYHKIIMOHAIBHBIX
HOJpa3/ieNeHuil TOCTUHMIL;

- HaBBIKAMH KOHTPOJII M OIEHKH BBHIMIOJHEHHUS TEXHOJOTHYECKUX IIPOIECCOB TOCTUHUYHOTO
pENpUATHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0JI0B K OPTaHU3AIUH eI TeTbHOCTH TOCTHHHUIIBI

- IPUMEHEHUS METOJIOB U MPUEMOB OpraHU3allMl KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTeneM
ycIyr

Conepxanue MpPeNNpOSKTHBIX MPEUIOKEHUH 10 pa3paboTKe CHCTEMBbl TEXHOJOTMUYECKUX
OTIepallMOHHBIX Ipoueayp A crangapra ClIuP:

- OIHUCaTh MOJAPOOHO U MOITAMHO MPOIecC 00CTYKUBAHUS FOCTS, COIVIACHO MPUMEPHON CTPYKTYPHI
(mpakTudeckoe 3aHsTHE 8)

IIpakTuuyeckoe 3ansitue 10-11

Buo npaxmuyeckozo 3anusimusi: paboTa B MaJIbIX TPyIax

Tema u cooepoicanue 3ansmusi: «Cayx0a roctTuHrnIHOT0 X03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamust

dbopMupoBaHUE MPAKTHUYECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPUHUMATH COIHAJIbHBIC, STHUYECKUE,
KOH(ECCHOHATBHBIC U KYJIbTYPHBIE Pa3IAUHSI

- HaBBIKAMU KOHTPOJII M OIEHKU BBIMIOJHEHUS TEXHOJOTHYECKUX MPOIECCOB TOCTUHUYHOTO
TPSATPUATHSI
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[IpumepHBIii MepedyeHb OMEpPallMOHHBIX MPOILECCOB CIOYKObl TOCTHHMYHOTO XO03dicTBa /
Housekeeping
[{enu ciayxO0bl TOCTHHUYHOTO XO35HCTBA
[lennoctu corpynnukoB CI'X IlpaBuna noBeaeHus: TOPHUYHBIX
Buemnunii Bua, 6eimk, yaudopma
Komnekramus Homepa
[TonroroBka HOMepa K 3ae31y
Texymas yoopka
I'enepanpHas yoopka
Komnunexkramus Tenexku
Y6opouHbie MaTepuabl
. YOOpOUHBIii HHBEHTAph
. Hopma yGopku
. BHemHuii Buj cOTpyIHUKA
. Kommnnexranust munubapa
. IIpoBepka HOMepa 1pu BbIE3/E
. OtuetHocth ACY

CoNo~WNE

P
= O

N e o
O b wiN

IIpakTuyeckoe 3ansaTue 12-13

Buo npaxmuueckozo 3ansamus: padoTa B MallbIX TpyMIax

Tema u cooepoicanue 3ansmus: «Ciryxk0a rocTHHUYHOro xo3siicrBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMupoBaHUE MPAKTUIECKUX HABBIKOB!

- HaBBIKaMH  paboTaTh B KOMaHJE, TOJEPAaHTHO BOCHPUHUMATH COIHMAIBHBIC, STHUYECKHE,
KOH(ecCHOHANbHBIC M KyJIbTYPHBIE Pa3IuIus

- HaBBIKAMH KOHTPOJII M OIEHKH BBHIOJHEHHUS TEXHOJOTHYECKUX IPOIECCOB TOCTHUHUYHOTO
TPEIPUATHS

[IpuMepHBIii TMepedyeHb ONEpPallMOHHBIX IPOLECCOB CIYKObl TOCTMHMYHOIO XO03dicTBa /
Housekeeping
1. Texnomnoruueckas kapra yoopku

2. YO0opka rocTeBbIX 30H

3. KommyHnukarus ¢ roctem

4. BzaumopeicTBHe CO cIyK0amMu

5. PermameHT ohopMIICHHST HAWJICHHBIX BEIICH

6. Hopwmsl yoopku HOMEpHOTO ()OH/Ia M TOCTEBBIX 30H

7. UYek nucT KayecTBa YOOPKHM HOMEPHOTO (POHIA U TOCTEBBIX 30H
8. HeoOcmyxxnBaembie HOMepa

9. HeucmnpaBHbie HOMepa

10. IpaBwmia aeicTBri paOOTHUKOB B ClTydae OOHAPYKEHHS yIiepoa
11. JlononHUTENbHBIC TIOKETAHUS TOCTEN

12. MeporpusiTus B oTene

13. [Mo3aHuii BBIE3 T

14. Cnenuansuoe (VIP) obcnyxuBanue

15. OGecneuenue 6€30MacCHOCTH

16. Crangapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHUIO

17. Ilepeesna roctst U3 OAHOTO HOMEpPA B APYrou
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Pa3zgen 2. OcHOBBI IPOU3BOACTBEHHO-TEXHOJIOrH4YecKkoi aesatejbHOCcTH 'K

2.9. ®opMuUpoOBaHHE CHCTEMbl OHM3HeC-TPOIECCOB, PerjiaMeHTOB J/Jisl CTAHJAAPTOB CJIYKObI
rocTUHUYHOTO Xo3siiicTBa (Housekeeping)

Llenvo npaxkmuueckoit noozomoeku SBIsETCA 3aKpervieHue Teopermyeckux 3HaHuit o COII
XayCKUITUHT 3arOpOJHOI0 FTOCTUHUYHO-PECTOPAHHOT0 KoMIuIeKkca «Coppuro-napk-oTesb»

3aoauu npaxmuueckoii nOO20MOEKU . aHATU3 ONIEPAITMOHHBIX MPOLEAYP ISl CIyXKObl XayCKUITHMHT
JTAHHOM FOCTUHMIIBI.

3aoanue: IIpoBecTu aHAIM3 CTAHIAPTOB OINEPALMOHHBIX Mpoueayp yoopku Homepa u npyrux COIT
U IpPeUIOKUTh CTaHAApThl IO COBEPUICHCTBOBAHUIO CYIIECTBYIOLIMX CTAaHAAPTOB JIAHHOH
T'OCTHUHUIIBI.

IIpakTnueckoe 3anaTue 14

Buo npakxmuyeckoeo 3ansamus: 3amnuta 4 KOHTPOJIBHON TOUKH

Tema u cooepacanue 3ansamus. «Pa3padoTka cHCTeMbl TEXHOJOTHYECKHX ONEpPalMOHHBIX
npoueayp ajasi cranaapra Ciay:xobl rocTHHHYHOT0 Xo3siiictBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3auamus: pazpaboTKa IpeIIPOSKTHBIX MPEIIOKEHHH 110 CTaHIAPTY
(bopMHpOBaHUE MPAKTHUCCKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCIPUHUMATH COIMAIBHBIC, 3THUYECKHUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC PA3THUHS

- NMPUMEHEHHsI Ha TMPAKTUKE METOJIUK aHallM3a pPe3yJIbTaTOB JACATEIbHOCTH ()YHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTUHMUIL;

- HaBBIKAMU KOHTPOJII M OIEHKU BBIMOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
TPEIIPUATHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MOIX0JI0B K OPTaHU3AIUH JESITEIbHOCTH TOCTHHHUIIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ oTpeduTenem
ycayr

CoznepxaHue TPEIIPOSKTHBIX MPEMIOKEHUH 10  pa3pabOTKECHUCTEMBl  TEXHOJOTHYESCKHX
OTIEePAIMOHHBIX TPOLICAYP /Ul CTaHIapTa:

- OmUcaTh MOAPOOHO W MOATAMTHO TEXHOJIOTHUYECKHe Tporieccsl CyKObl TOCTHHHYHOTO XO03SHCTBA
(Housekeeping), coriacHo mpeaiokeHHOH CTPYKTYphI CTaHaapTa (pakTHUecKoe 3anstue 12)

HpI/I IIOATOTOBKE K JAHHOMY 3aJaHUI0 CIICAYCT YACHUTb, YTO BXOJAUT B NOHATUA KOPIIOPATHBHBIC
TOCTUHUYHBIC CTaHaapThI. CTyHeHTBI JOJIDKHBI HUMCETh nIpeacTaBJICHUC 00 O6HII/IX CTaHaapTax
HO,Z[paS,Z[GHCHI/Iﬁ, InpaBWJI BHCHIHCIO BHAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, COCTaBa
(bYHKLII/IOHaIIBHLIX O6H3aHHOCTCﬁ, CHGLII/I(l)I/I‘ICCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I$I.

KoHTposnbHbIE BOIIPOCH! U 3a/1aHUS:

Ponw wenmoBedeckoro akTopa B 00ecTieUeHNH Ka4eCTBa OOCTyKUBaHUS
Cuctema mMep Mo 00ecredeHn 0 BEICOKOTO YPOBHS YCIyT

[IpaBuna u cTanAapTH OOIIEHUS TTEPCOHAJIA C KIIMEHTAMU
CoOroienne ycTaHOBICHHBIX CTAHIAPTOB 0/1€Xk bl (YHU(DOPMBI)
Kpurepun onienkn kadecTBa cepBuca

Misterguest - 3auem MpoBOIUTCS MTOAOOHBIN «ayIuT» B OTEe?

oL E

7 cemecmp

Pa3znen 3 Opraﬂmaunﬂ KOHTPOJIA W OHCHKH BBINOJHCHHMS TEXHOJOIHYECCKHUX MPOLECCOB
TOCTUHUYHOI'O MPEANPUATHHA
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IIpakTuyeckoe 3ansitue 1-2

Buo npakxmuyeckoeo 3anamus: MacTep Kiacc, pabora B MaJbIX IpyIax

Tema u codepoicanue 3anamus. «Onpenenenne GopM U MeTO0B KOHTPOJIsSI OM3HEC-TIPOLECCOB
CJIyKO0bl yIpaBJIeHUs HOMePHBIM (OHI0M)

Kpamrxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCHPUHHUMATH COLIMAJIbHBIC, ATHHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIEC PA3IAYHS

- NMPUMEHEHHS Ha MPAKTUKE METOJUK aHalu3a pPe3yJbTaTOB NEATENbHOCTH (YHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHUIL;

- HaBBIKAMU KOHTPOJS M OLEHKHU BBINOJHEHUS TEXHOJOTHMYECKHX IPOLECCOB T'OCTUHUYHOTO
PEANPUITHS

AHOHUMHBIL  KOHMpPONL TPOU3BOAAT AHOHMMHBIE SKCHEPThl, HA3HAYAE€MbIE PYKOBOJCTBOM
npeanpuaTus — « Hcnexknus nox BUIOM NOKynarels», TalHblil TOCTb.

- IPOBOJUTCSI CAMOCTOSATENBHO (0€3 MPUBJICUEHUS CIEIIMATUCTOB)

- C IPUBJICYCHUEM CIIEUATU3UPOBAHHON KOMIIAHUU

HumepakmugHvlil KOHMPOAb OCYIIECTBISIOT CaMU MOTPEOUTENH, 3aMOoHsAs aHKEThl. MeHeKephl
OTEJIsl AHAIM3UPYIOT PE3yJbTaThl Ompoca U pa3paldaThIBAIOT MEPONPUATHUS [0 YCTPAHEHUIO
3aMEYaHUM:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOLIBIO AHKET PACIIOJI0KEHHBIX B HOMEPE I'OCTH;

- C IOMOUIBIO DJIEKTPOHHBIX AaHKET U OT3bIBOB

Macmep-xknacc. OOcyxneHue pe3yabTaTOB IPOBEPOK AHOHMMHOIO KOHTPOJISI TOCTHUHUYHBIX
MIPEANPUATHIA.

Paboma 6 manwix epynnax mMo aHaiau3y OT3bIBOB Ha calTax CHEIUAJM3UPOBAHHBIX PECYpPCOB O
KayeCTBE YCIIYT Pa3IN4HbIX TOCTUHUYHBIX MTPENPUITHIA

IIpakTHyeckoe 3ansiTHE3

Buo npaxmuueckozo 3ansimus: 3amurta 1 KOHTPOIBHON TOUKU

Tema u coodepocanue 3anamusi. «KOHTPOJb BBINOJHEHUS COTPYAHMKAMHU CTAHAAPTOB
00C/Iy’KUBAHUS M PErIAMEHTOB CJIYKObI IpHeMa U pa3MelleHHs

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BBIITOJIHEHHUS TEXHOJIOTHYECKUX MTPOIIECCOB;

- MPUMEHEHHsS] Ha TMPAKTUKE METOAMKH aHalu3a pPe3ydbTaTOB MAEATEIbHOCTH (YHKIIMOHATBHBIX
MOJpa3/IeICHU TOCTUHMIL;

Omuem IIpeonpoexkmnvle npednoxcenusn no meme: Pazpabomka uexk-nucmoe (nucmoe oyenku
Kauecmea)

CogepxaHue TPEINPOSKTHBIX TNPEUIOKEHUH T0 pa3padOTKe YEeK-IUCTOB (JIMCTOB OIEHKU
KayecTBa):

-IPOAHATTU3UPOBATh PEKOMEHI0BaHHbIE HCTOYHMKM 3 crnucka k CPC; omucate moapoOHO u
MOATAITHO MPOIECC OOCTYKUBAHUS TOCTS, COTJIACHO MPEIOKEHHOM CTPYKTYPBI TEXHOJIOTHUECKHIX
OTepaIMoHHbIX Tpoueayp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKH Ka4yecTBa,
pa3palboTarh JTUCTBI OLIeHKH kadecTBa ciykObl CIIMP»(Ha ocHOBaHuu paHHee pa3pabOTaHHBIX
CTaHJApPTOB CITYKOBI)
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OleHKA BBINOJTHeHHA ])}]ﬁDT

Ne p/m Kpurepuii Baan

1. | Hograz TpybKy He mosaHee 3-ro 3B0HKA

IlonpuseTcIBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTEIA, CIYHKOEL CBOE HMA 6
npaswIsHOt noC1e0060MeTbHOCHI

3. | Betacuua nompebnocmu zocma

4. | Hugpopmauua 3anpaniuéaemcs 66 XeTH60, HCHOTB3YA CO6a: «HONCATYICIMAY, «Dydsme 00bpsLy,
«MOZY A, (MO Gl 6510, ...

=

5. | Hpegocrasua Toctro nEGoOpMAnHi0 00 yeayrax, B KOTOPBIX OH 3aHHIEPECOBAH

3&6p0HHpOBE:I HOMED H CIEI4T IOMETEH B ﬁpOHHpOBEHI/H/I B COOTBETCTEBHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOBATHH T.I1.

7. | Axmusnas nosuuus 6 paszosope (onepamop e donycxaem 00120 MUMLURbL, KOMMEHMUPYR
céou Oelicmein)

TosTopr HHGOPMALIEO 0 IPOH3EEASHHOM OPOHHPOBAHIH: HOMEp OPOHH, KATETOPHIO HOMEDA,
CPOKH IPOKHBAHIA, THI Pa3MCIIECHIA H T.11. B KOHIIE PasToBOpa

9. | Iobmarogapri 3a 360HOK /OpPOHHPOBaHHE
10. | TTomomxma TpyOKy mocae rocta

11. | Bsta semmsd\Canasmrm C HEZAMUEHBIM HACMPOEM SBCMH/XCCKPBMM CHOKOTCMEUE 6 aﬁmenuu
C AZPECCUEHBIM KTHEHINOM

12. | Henoavsosan spasomuyio peds
13. | Peus do6posxcenamensHan i He MOHOMOHHAA
Obmmi ban

KommenTtapum:

IIpakTnyeckoe 3ansaTHe 4

Buo npakmuyecxozo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH

Tema u cooepocanue 3amnamus: «KOHTPOJb BBIMOJHEHHS COTPYAHUKAM M CTaHIApPTOB
00C/Ty’)KUBAHHUS U PErJIAMEHTOB CJYKObI IPUeMAa M pa3MeLleHUs»

Kpamxoe cooepacanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHUS TEXHOJIOTUIECKHUX TPOIIECCOB;

- NMPUMEHEHHUs] Ha NPAKTUKE METOAMKM aHallu3a pPe3yJIbTaTOB JAEATENbHOCTH (DYHKIMOHAIBHBIX
MOJpa3/IeICHU TOCTUHMIL;

Pazpaborarts:

- JIMCT KOHTPOJIA perucrtpaunu rpaxaad P® u unocrpannbix rocreit CIInP

- JIUCT KOHTPOJISI pabOTHI € TUIATE)KHBIMU KapTaMu

IIpakTHyeckoe 3aHsATHES

Buo npakxmuyecxoeo 3ansmus: 00CyXK1eHUE MPOOIEMHBIX CUTYAIHA

Tema u codepacanue 3auamus. «KOHTPOJAb BBINOJHEHUS] COTPYIHHKAMHMCTAHIAPTOB
00CJIy’)KMBAHUS M PErJIAMEHTOB CJIy:KObI rocTuHNYHOTO0 Xo03s1iictBa (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBIIIOJIHEHUS TEXHOJIOIMYECKHUX ITPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHajlu3a pPe3yJbTaTOB JEATENbHOCTH (YHKIIMOHATbHBIX
MOApa3IeICHUI TOCTUHULL;
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Hcnonb3ys npuMep KOHTPOJIBHOW KapThl M aJITOPUTMA KOHTPOJIS pa3paboTaiiTe JIMCTHI KOHTPOJIN
10 TEXHOJIOTHYECKUM OMepalIsM ciryk0bl rocTiHUYHOTO X03sicTBa (Housekeeping)

é Mpoeeprka GLICTROTEI Homepa: (Oa) (HeT) (Mhoe)
-:E OBCMYyXMBaHMA M MaHepb! ObBcny»xXHBaHMe
E_ OBLWEHWMA C KNMUMeHTOoM "M Npoueaypbl

BoizoBrTe NOPHMYHYHO M MNOMPOCMTE OOMNONMHMTENLLHY K MNOOY LKy B
Homep. Obeenmte oTeeT (HeT), ecnu Bbl 0o6Hapy» X HMAM Cremy ko Luime
nedeKThl M YKAMMMTE MX:

MNopHUuHaA He yneiGaeTcA

fopHMuHaa He 3nopoBaeTCA 00 Tex Nop, s
noka He 3noposaeTcA NcTh

Y ropHMYUYHOM OTCY TCTBY T IpMTeNbHbIN KOHTaKT
C rocrTem

MopHMuHaAa He NPoOABNAST BHMMAaAHME K BalLuSmMy
IANPOoOCY B NOCTENMNPMMMHOM MaHepe

Adpyroe

Puc. 4. KodTponesHaA KapTa NpoBepK padtoThl Mo pHKMYHOA
B rOCTHMHWMLLE

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus: 3al1UTa 2 KOHTPOJIbHOMN TOUKU

Tema u coodepacanue 3auamus:«Pa3padboTka 4eK-JIMCTOB (JIUCTOB OLEHKH Ka4ecTBAa) CJIYKObI
rocTHHUYHOro xo3siiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHHUS TEXHOJIOTUIECKHUX TPOIIECCOB;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHAIU3a PEe3yJIbTaTOB AEATENbHOCTH (YHKIMOHAIBHBIX
MoJpa3/IeICHU TOCTUHMIL;

Omuem Ilpeonpoexkmmnsie npednodcenus no meme «Paspabomka uek-nucmog (nucmoe oyenxku
Kauecmea) cayxcovt 2cocmunuynozo xozsaiicmea (Housekeeping)»

Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO0 pa3padOTKe YEK-JIUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAIM3UPOBATh PEKOMEHI0BAaHHbIE UCTOYHUKH U3 criucka Kk CPC;

- omucath MOAPOOHO UM MOATAMHO MpoLEecC OOCTYXUBAaHUS TOCTS, COTJIACHO MPEJIOKEHHOMN
CTPYKTYpPbI TEXHOJOTHUECKUX ONEPAL[MOHHBIX MPOLEAYp Ul CTaHAapTa CIyXObl TOCTUHUYHOTO
xo3siictBa (Housekeeping) chopmupoBath TUCTHI OLIEHKH KauecTBa;

- pa3paloTaTh JHCTHI OLIEHKM KayecTBa cIyxObl rocTMHH4YHOro xossiictBa (Housekeeping)»(na
OCHOBAaHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CIIYKOBI)

Pazgen 3 Opranm3aunusi KOHTPOJSI U OLEHKH BbINOJHEHUSI TEXHOJOTMYECKHMX IMPOLECCOB
TOCTUHUYHOTO MPeANPUSITUS
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3.3. 3aHATHS N0 mNpakTHYeckoi moAroroBke KOHTPOJIb BBINOJIHEHHS COTPYAHUKAMHU
CTAH/AAPTOB  OOCIY:KMBAHMSI W  pPerJIaMeHTOB  CJYy:KObl TOCTHHHYHOrO  Xo03silicTBa
(Housekeeping)
Llenvo npaxkmuueckoit noo0zomoeku SBISETCA 3aKpervieHue Teoperudeckux 3Hanuii o COII
XayCKUIUH 3aTrOPOJHOTO TOCTUHUYHO-PECTOpaHHOro KoMIuiekca «CoppruHO-TIapK-0TeIb»
3aoauu npakmuueckoil n0020moGKu: WCIONB30BaTh Pa3pabOTaHHBIE CTAHIAPTHI ONMEPATMOHHBIX
IpoueAyp JUIsl AyAUTa MO BBITOJIHEHUIO CTAaHAAPTOB MEPCOHANA JAHHOW TOCTUHHIIBL.
3aoanue: CocTaBUTh Y€K~ JUCT CTaHIApTa ONEPALMOHHBIX IPOLETYp YOOPKH HOMEpA U IPOBEPUTH
BbinosiHeHus: COIL.

IIpakTnyeckoe 3ansitue 7

Buo npakxmuyeckoeo 3ansamus: 00CyX1eHUE MPOOIEMHBIX CUTYaIUH, KEHCHI

Tema u codepoicanue 3anamusa: «OpraHu3anusi KOMMYHHUKAIIMOHHOIO TMpolecca c
norpeduTesIeM ycayn»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJECPAHTHO BOCHPUHUMATH COIMAIbHBIC, STHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAIHS

- NMPUMEHEHHsI Ha MPAKTUKE METOJIUK aHAlM3a pPe3yJIbTaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJII M OLECHKU BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHUS] METOIOB U NPHUEMOB OpPraHU3allMl KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTeneM

yeayr

Hcnone3yss anroputM, HOpHUBENEHHBIM HuUXke, mpoBecTH mpouenypy«Pabdora ¢ xasodamm» mo
CJIEAYIOIUM BOIIPOCcaM:

A monbko umo 8epHYICs ¢ coO8euwanUst, KOMopoe NPOXOOULO Yeblil OeHb, U YEUOel, Ymo MOl HoMep YOpan He
xauecmeenno. Kpogamo He yopana, 0yuiesas KOMHAMA epsa3Has, e 0OHOBUIU 0O

A yoice 08a paza npo6yo omkpvlms 08epb dIMUM KAIOUOM, U OH He pabomaem! Ymo y eac 3a cucmema maxas!
Toyemy nuuezo ne pabomaem...

Mens ne pazbyounu ce2o0nss ympom, Kax s npOCcuil, U u3-3d 6ac s menepb 0no30an na camoném!

Mne monvko umo npuneciu 06ed 6 Homep, u eda X0100Has (8bl He Modiceme Hcoamb OoablULe, MAK KaK Y 8ac
ecmpeua 6 20pooe, 8vl yxooume u3 cocmunuyst yepes 10 munym)

B moém oywe omcymemsyem nanop 00vi. Imo max u 00INCHO Oblmb?

A xomen nocmompems mejlesu3zop, Ho OH He 8KloYaemcs

U npyrue

Pemenune Bonpoca KjiueHra
IpaBumo LAST

LISTEN — Beicaymaii (AKTHBHOe cJIyIIaHue)
APOLOGIZE - n3BuHHCH:

*  HckpeHHE U3BUHUTECH 3a JOMYIICHHYIO OMMUOKY (MJIH CUTYAIIHIO)

*  He o0BuHSHTE CBOUX KOJUIET

*  He ccputaiitech Ha 0OCTOSATENHCTBA

*  KpaTko 00bsACHUTE IPUIHHBI, IO KOTOPHIM ObLJIa JOMyIIeHA OINOKa, €CITH HEOOXO0 MO
SOLVE - pewu npodJiemy:

*  IIposBuTe mHTEpEC K MpobieMaM KIMeHTa

*  [IpemnoxuTe KOHKPETHBIA BBIXOJ] M3 CIOKHUBIICHCS CUTYaIlUU
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THANKS - no6aroxapu
«HE» nipu pa6ote c :kano00i

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH azipec

He y0exnmaiiTe KimeHTa, 9TO OH HE TIPaB

He cniopbre ¢ knueHToM

He nasaiite kimeHTy nHpoOpManuy, KOTopast MOXKET CIIPOBOIIMPOBATH KOH(PIIUKT

He ob6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPBIE MOTYT BOSHUKHYTbH B IIPOLIECCE

pemeHns mpoodIeMbl

6. He o0emiaiiTe KIMEHTY CKHAOK, OECIIATHBIX IMOOIIPEHHH, HE TOJyYHB Ha 5TO PACHOPSIKEHUsS] CBOETO
HETOCPEACTBEHHOIO PYKOBOIUTENS

7. He omnpaBabiBaiiTech U HE CChIJIAWTECH HA KOT'O OBI TO HU OBLIO APYroro.

A A

CrnenaiiTe U3 IpeTeH3UH - BO3MOKHOCTH
ITocTapaiiTech B3rJISHYTh HA CHTYalMI0 ¢ Mo3unuy rocts. IloaTBepauTe, 4To BBl IOHNMAETE €ro YyBCTBA
*  MHckpeHHe H3BMHHUTECH 32 JONYIIECHHYIO OIIMOKY
* He o6BuHAIITE CBOUX KOJLIET
*  He ccplnaiiTech Ha 00CTOATENBCTBA
* Kparko 00bsicCHUTEe NPUYHHBI, 10 KOTOPBLIM ObLi1a JONYILIEHA OIIMOKA, eCJIM He00X0AUMO
TexHHKH peryasiiuy YMOIUOHAJLHOI0 HANPSKEHU
IIpenocraBneHue TOCTIO BO3MOKHOCTH BEITOBOPUTECS.
B cnyuae Baeld HenpaBOThI, HEMENIECHHOE IIPU3HAHKE €€.
[IpennoxeHne KOHKPETHOTO BBIXOAA U3 CIOKUBIIECHCS CUTYallUH.
OO6pamenne K Qaxram.
CroKoHHBIN YBEPEHHBIN TEMIT PEYH.
[NoguepkuBanne oOMmHOCTH (CXOACTBA IeNel, HHTEPECOB, MHEHHUH, IMYHOCTHBIX YePT U T.11.)
ITomyepkuBaHKe 3HAUMMOCTHU T'OCTS, €r0 MHEHH B Bamux riazax.
BepOanmszanus cBOMX 4yBCTB U YyBCTB COOECEIHHKA.
[IposiBnenne nHTEpEca K MpodIeMaM TocTs

AN N N N N NN

Dpa3swl, eviparxcarouiue Bawie nonumanue (éHewtnee coanacue).
51 o4eHb XOpOILLIO NOHUMAHMIO, UTO. ..

41 3Har0, 4TO...

MHe NoHATHO, YTO ...

Bmonue noruyso, 4To...

Sl pa3pensiio BalM YyBCTBa. ..

S cornmaceH Tem, 4To...

MHe 5erko npeacTaBuTh, 4To ...

HeiiTpanbHble OTKPBITBIC BOIIPOCHI

UYto BHI [yMaeTe 0 MOEM IPEUIOKEHIH?

Uro 661 Bel MOTIIH CKa3aTh MO 3TOMY TOBOY?
UTo NMEHHO BBl IMEETe BBHIY?

UYro ybemuino Bac B aTom?

UT0 KOHKPETHO BBl HIMEETE BBUAY?

IIpakTHyeckoe 3ansaTHe 14

Buo npakmuyeckozo 3ansamus: 3aliuTa KOHTPOJIBHOM TOUKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasaresneii KPlcay:xobr CIIuP nciay:xob1
roctuHu4YHOro xo3sicrea (Housekeeping)»

Kpamroe codeporcanue (yenv) 3anamus

(opMHpOBaHUE NMPAKTUUYECKUX HABBIKOB!

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIMI KOHTPOJISI BBITOJIHEHUS TEXHOJIOTHYECKHUX MPOLIECCOB;
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- TMPUMCHEHHUS Ha TMPaKTUKE METOJMKH aHajdu3a pe3ybTaTOB ACATEIBHOCTH (PYHKIIMOHATHHBIX
Mo/Apa3iesIeHU TOCTUHHII,

Omuem Ilpeonpoexmmusle npeodnoixcenus no meme: Paspabomka noxazamenei KPl cuyocovl
npuema u pasmewernus (Frontoffice)

-OI[CHUTH BBIIIOJIHCHNE TEXHOJIOTHYECKUX OMEPANMOHHBIX MPOIEIYp B MPOLEHTaX U 0amax U BO
B3auMocBsizu ¢ KPI.

Tabmaua [IpEMep JaTeHeHIIET0 23aN0MHEHHA THIOEOTO OLEHOYHOI0 JTHCTA
Ouenounsn MHCT: HadameHEHK cTvxOE NpHEMA H pazMemesHHs, | kBapTan

¢ |HezmengvateEsm| [[oESaTeTe (BOIMCEED HITHCIHAS C D2TEN B Bac o
HOM2D DOEDIT21T NOFIATER) N 2] 2 - =
T Z = |z
2 = = a o =] |
= |E |2 |3 = |z
= EE B B E E
z 1E E I E E 2
B = =2 B =
" = = B
t | cnrim , 0% ftew | 12| M
[Cp2ZE2s EpaNg IOC2T2HAY | BEMACEE ETHSHTA |, . wpE.  |mm.
2 | cnrim [¥'A2 THHLELH B2C 730812 T8 0P2 HEEDC 33AB0K 10 60% [24% |5E%  [B4%
CToEDe BOHCESTESH
3 | cmra7e H-‘:IE T T0 BPENEEH OOLT HNEN B 70% pa% (055|120
—COPEEE M
P CTIF 2.81 1138 /| $arT Do EpeMaEH BRNOTESERA IAREA 0 s 17 [oeo 110
ol TR NE AHHE B BOMSDEX
5 CIIF3.185 0% (100 P0% |85%  |73%
3ddeFHEE0CTE ROIOIEIOEAEEA MODHEYHED 3y
=100 I0ImaT OOeHES

Omuem IIpeonpoekmnvie npeonoscenus no meme «Pazpabomka uex-1ucmos (MUcmoe oyeHku
Kawecmea) cayacovl 2ocmunuunozo xo3aicmea (Housekeeping)»

K 3ammre npencraButs Otuer IlpennpoexTHbie mpenioxeHusno teme: Pa3paboTka moxazareneit
KPlcay:x06n1 rocturrgHOTO X0351iicTBa (HOUSEkeeping)

JlucTel 3a1aHui 1711 HOMEPHOTO (POHJa aBTOMATHUYECKU (POPMUPYIOTCS yXKE ONEepalliOHHBIMU
nporpamMamu, ucnoissyromumucs B rocruHunax (FIDELIO, OPERA wu nonoOHbele um). D10
BO3MOXXHO MIPH YCJIOBUH, YTO IMPEIBAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHbIE O Creluduke
paboThl CiIyXObl XayCKHUIHMHI HMMEHHO B 3TOM OTelleé — KaKJOMy HOMEpY INPHUCBOEH KpPEIHT
BPEMEHHU, T.€. Ha «BBIE3THOI» HOMEP JOJDKHO MOTPaTUThCA 30 MUHYT, Ha CKUION» — 20 MUHYT H
t.A. llepen HayasoM oOmnepallMOHHON JI€ATENBHOCTH PYKOBOAMTENb CIY>KObl BMECTE C
IpeJCTaBUTENIeM OT KOMIAHWM, YCTaHABIHMBAlOIIEH Mporpammy, (QOpMHPYIOT HeKyko 0a3sy,
MOJICTpauBasiCh UMEHHO TNoJ crenuduky oreis. B ganpHeiIeM IOCTaTOYHO TOJBKO BBOIUTH B
IporpaMMy KOJMYECTBO TOPHHUYHBIX B CMEHY, (GaMuiIuM (ecad 3TO HEeoO0XOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAJIbHBIC)KPEAUTHI, U pab0UUii TUCT TOPHUYHON CPOPMHUPOBAH.

Jlucr 3amaHuMi 1y yOOPKM TOCTEBBIX U CIIY)KEOHBIX30H JIOJDKEH COJIEpXKaTh KpaTKoe
nepeyuciieHne 0ObeKTOB Il YOOpKH, OHU JIOJDKHBI MJITH BO BPEMEHHOM IOCIIEOBATEIbHOCTH,
HANpOTHUB KAXJOTO O0BEKTa JOJDKHO OBITh MPOCTABIEHO BpEMs, B KOTOpPOE CIEAYyeT Ha HEro
IOPUNATH U KOT/1a 3aKOHYMTh YOOPKY, YUMTBIBAs ONEPALMOHHYIO JESATEIbHOCTh FOCTHHUIIBI UMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
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ConepxaHue TPEANPOCKTHBIX MPEUIOKEHUH T0 pa3padOTKe YEK-JIUCTOB (JMCTOB OICHKU
kauectBa) u nokaszarenu KPlciayx0bl roctuanaHOro X03siicra (Housekeeping):

- MPOAHAIM3UPOBaTh PEKOMEHIOBaHHBIE MCTOYHHMKH W3 crucka k CPC; omucarh moapoOHO H
MIO3TAIHO MPOLECC 0OCTY)KMBAHUS TOCTS, COTJIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OIEPAIMOHHBIX MPOIEIYP IS CTaHIapTa CIIy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh TepeueHb TEXHOJIOTUYECKUX ONEPAlMOHHBIX MPOLEAYp JHUCTHI OIEHKH KayecTBa
ciy:k0bl  roctuHMYHOrO xo3siictBa (Housekeeping) (Ha ocHoBaHMH paHHee pa3pabOTaHHBIX
CTaHJAPTOB CITYXObI (TIpUMeEp B TaOJNIHUIIE))

- c(OpMHUPOBATH JIUCTHI OLICHKU KAa4eCcTBa,

- OLIEHUTDH BBINOJIHEHHE TEXHOJIOTMUYECKUX ONMEPAMOHHBIX MPOIENyp B MPOIEHTaX U 0aiax U BO
B3auMocBsizu ¢ KPI.

IIpakTnueckoe 3ansaTHe 15

Tema u cooepocanue 3anamus: «MeToabl NpPOBeleHHS TPEHUHIOB H O0y4YeHHA
NepcoHaIay

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- yMEHHUE pemaTh KOH(QIUKTHBIC CUTYaIlUH;

- HaBbIKaMU OpPraHU30BbIBATh PA0OTY UCIIOIHUTENEH

Hcnone3ys mpumMep pa3pabOoTKU 3aHITHIA IS CIY)Obl He00X0oauMo pa3paborars 10 anroputMon
TUMHUYHBIX MPOOJIEMHBIX CUTYAIlUi B 00CITY>KHBAaHUU TOCTSI:

TOM-10 OIMBOK MOBEJEHMS B KOH®JIUKTE
1. 3ALMIIATBCS
2. TOBOPUTb ATPECCUBHO
3. TOBOPUTb MHOI'O
4. OIIPABJIBIBATLCSI
5. TIEPEBUBATD
6. BLICTPO I MOJTYA HAUMHATD UCTIPABJISITE CBOU OLLIUBKU
7. BEXATD 3A MEHEJKEPOM
8. TIPMUHUMATD BO3PAYKEHUS HA CBOI1 CUET
9. TIEPECTABATD CJIVILIATD
10. BO3PAXKATD

BEKJIMBBIA OTKA3

Ecnm Bel moHMMaeTe, 9To HE MOXXETE MOMOYb KIMEHTY, mojb3yhTech (pazamu BEKJIIUBOI'O
OTKA3A, ®OPMVJIOU: koTOpast IOMOKET COXPAHUTH O3UTUBHOE OTHOIIIECHHUE.

Dopmyna 3Hauenue Ilpumepu
dopmyns
K Kommenmap v' Xomenocw 661 Bac nopadosams, Ho..
uit v A yento Bawe 006poe omnowenue, Ho
v A 6wl ¢ yoosonwbcmeuem coenan amo ons Bac, Ho...
v' Mnue ouenn dcans, 00HAKO
v' Coxcanenio, no
v' K coocanenuio...
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V' Mnue ouenv ne xouemcwocsa Bac ocopuame, no...
v' Mue acane Bac ocopuame, 00nako
v Brazooapio 3a nposenenHo..., Ho
(0] Otka3 Omka3z-onacetnue
v' Boiock, 4mo 3mo He603MONCHO
v Boiock, umo ne cmo2y Bam nomous
v Ecmb 60onbwas onachocms, ¥mo 5 e cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxycanenue
v\ ..HO cOenamb Mo He6O3MONCHO
v ...HO He CMO2Y CO2NACUMbCI C IMUM
V' ...00Hako moi omeéem 6yoem ompuyamenbHoiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewuer npeonodCeHHbIM
cnocooom...
v Ha ceco0nsuunuii 0eHb, 5mo, K CONHCANeHUIO, He NPeOCmaisemcs
B03MONCHBIM.
Omkas - 8bIHYHCOCHHOCHLD
v’ A evinysicoen omkazamocs om evinonnenus Bawe2o mpeboearus
v’ [lpudemcs mue 6ce dice omeemums OMKA30M...
1 TMpuynHbI v’ obcmosmenvbcmea ne no36oNAIOM...
v’ K codicanenuio, no 00bEKMUSHbIM NPULUHAM HAM RPUOEMCA...
v’ [lpasuna I'ocmunuysr mpebyiom, umobvl 5 OMKA3a1CA
v\ cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPBIM 5 QONIHNCEH
deticmeosamo
C CouyBcTBHE v' Mue ouenw xcanv
" v' Coacanero
TMIOHUMAaHHE v A nonumaro, umo smo docmaensem Bam neyoobcmea
A AlbTepHATH v Jasatime 06¢cyoum opyeue arbmeprHamuesl
BHbIH v’ Jasatime nodymaem o HOGOM peuieHuu
BapHaHT v' Mooicem 6bimsb, ecmo Opy2oti eapuanm, komopwiii Bac 6ot yempoyn?
v’ A mozy npeonoscums Bam anbmepnamusnoe pewenue
v Mooacuo...
Ilpumep | «Mue ouenv dcanvb, HO MO HEBO3IMONCHO. Y HAC ecmb uemKue UHCMPYKYUU, Hapylmame
Komopwle muvl He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJIMBOI0 0TKA3a

Curyanus IIpumep 3ampoca KJIHEeHTA Ipumep (pa3bl BeKJIUBOro 0TKa3a
TpedoBanue Cnenaiite MHE OBICTpO- Cepreii IBaHOBWY, 5 3HAI0, YTO JJIs1 BAC OYEHb BAXKHO. .. Ka
BBINOJHUTH 3aNPOC B OBICTPO MOXHO ckopee. Cpok 3aBUcHT OT... Hazmetoch Ha Barie

HepeaJdbHbIC CPOKH

TIIOHUMAHUE U TCPIICHUC

S monumaro, uro Bam HeoOxoaumo. .. M TOTOB 0Ka3aTh Taky|
yCIyTy B CpOK....Jlo3ToMy s mpemararo paccMOTpeTh
BapuaHT... Yto g Bac Oynet Hanbonee koMpopTHEIM?

AmnHa IletpoBHa, Brl 3Haere, uTo Mbl Beerja uueM Bam
HaBCTpeuy, KOr/la y Hac €CTb BO3MOXHOCTh. K cokanenuio, |

9TOT Pas ....
TpedoBanue KJIneHTa S 3a6ponupyro Nel, a BeI Ha, yciryra 6porupoBanus Ne 2 st Bac Bo3moskHa. Mbt
NPeI0CTABUTh KAKYI0- MPEIOCTaBbTE MHE YCIYTY 3akaxkeM Juist Bac Ne 2 110 [eHe. ...

JIH00 yCJayry

OpoHnpoBaHust Ne 2,
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0ecrnIaTHO OecIIaTHO

Tpeﬁonanne KJIMEHTa AneKcaH;[p, MBI ICHUM Bac kak KJIIMCHTA, OJHAKO 3Ta MPOCH ba
npeaocraBuThb yCJiayry, BBIXOUT 3a paMKU IpaBUJI paGOTLI KOMITaHUU. MBI HaacemMcCHd,

KOTOPYIO MbI HE YTO 3TO HEC MOBJIMACT HA HAIIC COTPYAHHUYICCTBO

npeaocraBjiasieM BOIOCL, YTO 3TO HEBO3MOXKHO

K COKAJICHUIO, OTOT BOIIPOC HE UMCCT PCIICHU

MHue xanb Bac orop4atb, HO (baKTI)I TAKOBBI, 4YTO...

Ha ceroansmnauni JACHDb, 9TO, K COXKAJICHUIO, HE IPEACTABJIACTCA
BO3MOKHBIM

Bnaronapfo 3a NPOABJIICHHOC BHUMAHUC. .., HO, K COXKAJICHUI),
110 00BEKTUBHEIM MpUYUHaM MpUuaeTCH. ...

Paccysknennsi KianeHTa MBI HEMHOTO OTBJIEKJINCE. BepHeMcs K MpeaioxKeHHBIM
HA MOCTOPOHHHE TeMbl penieHusiM ipoGiieMbl. 310 Ol .. Kakoe penienue Bor
CUNTAETE IPUEMIIEMBIM?

IIpakTnueckoe 3ansaTHe 16

Buo npakmuyeckoeo 3anamus: 00CyX1eHUE MPOOIEMHBIX CUTYaIUH, KEHCHI

Tema u cooepoicanue szamsmus: «TexHosoruu obGecmedeHHsi 0€30MACHOCTH TOCTHHUYHBIX
yCIyr»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- KOHTPOJIS BBIMOJIHEHUS CTaHAAPTOB TEXHOJIOTUYECKUX MPOLIECCOB U JODKHOCTHBIX MHCTPYKIIMH B
TOCTUHHYHOH JIeATEIIbHOCTH;

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH JJIs OBBILIEHUS YPOBHS 00CIIYy>KHBaHUS MOTpedUTeNne u
oOecrnieueHrs 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT

Keiic 5. Kak npoTuBocTOsITH HEYECTHOCTH?

Jloxoasl KpynHOM rocTHHUIBI 00beMoM 1500 HOMEpOB MOTYT COCTaBISITH HECKOJIBKO IECATKOB
MIIIHOHOB JIOJUIApOB B ToJl. Bojblmas mMx 4YacTh NMPUXOIUTCS HAa OE3HAIWYHBIC IJIATEXKH, a BOT
okojo 10% — 3TO KHBBIE [I€HBIU, IMOJYYEHHbIE B OCHOBHOM 3a MpOXHBAaHUE, NMUTAaHHE U
JIOTIOJTHUTEbHBIE yCIyrdn. VIMEHHO Ha HUX M TIOCATAIOT HEJOOPOCOBECTHBIE COTPYIHHUKH.
XurieHus i J00bIX TOUEK MPOJaK, B TOM YMCIIE€ TOCTHUHMIL, SBJICHUE YPE3BbIYaifHO HEMPUATHOE.
Buenpenne ACY (aBTOMAaTH3MpPOBAaHHBIX CHUCTEM YIIpaBieHHs])) B paOOTy TMO3BOJSET CBETH
1o 00HbIe MPOo0JIeMbl MOYTH Ha HET. [1ouTH, MOTOMY YTO HEAOOPOCOBECTHBIE COTPYIHUKH HHOTIA
YMYIPSIFOTCS. HAWTH J1a3elKu U TOOUTHCS JKEIaeMOoro pe3ybTaTa, T.e. COBEPIIUTh Kpaxy. Y 100Has
cutyanus — cOoOil ImporpaMMHOro obOecreueHus] WM IMOJIOMKa KoMIbioTepa. B TakoMm ciyuae
MEHE/DKMEHT JIOJDKEH He3aMeTUTENIFHO OOpaTHThCS K pa3padoTYMKaM, 4TOOBI OHU HEMEIJICHHO
YCTPAHUIIH OIIUOKH.

Ecnu mporpamMa paGoTaeT NpaBWIbHO, a XUIIEHHS MPOJOJDKAIOTCS, CIEAYeT MOTpedoBaTh OT
ayJIUTOPCKON ciayxkObl Oojiee BHUMATENbHO MPOBEPATH KaccoBble MpoBojaku. 10001 cmocob
NEPEXUTPHUTH PECTOPAHHYIO cucTeMy Kak mpaBwuito, mepcoHa  TOCTUHHUIIB MOXKET MMOXUTHTh JCHBIH
IPY OCYIIECTBICHUM (PMHAHCOBBIX ONEpaIfii ¢ HATMYHBIMU KIMEHTA.

[lepeuens cimyyaeB, Korja HEAOOPOCOBECTHBIM COTPYIHUK MOXKET «IIPOSIBUTHY Ce0s, TOCTAaTOYHO
MIUPOK. PaccMOTpUM HECKOJIBKO TUIMYHBIX CUTyaluidl. bosbinas yacte xumieHuil gaeHer B chepe
obmenuTa (pecTopansl, 6apbl) MPOUCXOIUT, KOT/Ia COTPYAHHK MPU 0(DOPMIICHUH 3aKa3a yKa3bIBaeT
MeHblllee KoiauuecTBo Omon. He Bce roctu oOpamaioT BHUMaHHME Ha 4YeKH, (AKTHUYECKH OHHU
MOJIY4aloT JKEJIAeMYI0 YCIYyry 3a 3asBlIeHHYI LieHy. X kak pa3 HUKTO He OOMaHBIBaeT, a BOT
pasHHIy MEXIY MOJYyYCHHBIMH M 3aHECEHHBIMH B CHUCTEMY JIEHbI'aMHU KacCHp IOJOXKHUT cebe B
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kapmaH. OJHaKO Takoe XMILEHHE HEe MOXET ObITh OpraHM30BaHO B OJIMHOYKY, KaK MPaBUIIO, OH
noroBapuBaercs ¢ KyxHen. Kaccup ¢popmupyer 3aka3 Ha kaccoom tepmunaie (POS) u otnpasisier
€ro Ha KyXHIO B BHJIe HH(OPMALIMOHHOTO COOOUICHHSI Ha TEPMUHAI TUOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciam TaM ecTh CBOI uUelloBeK, 3aKka3 OyleT COCTaBICH TaK, KaK MPOCHII
KIIMEHT, a pa3HuIa MeXIy c(OPMUPOBAHHBIM IO Kacce U (PaKTUYECKUM 3aKa30M IOMaIeT B KapMaH
HEe100pPOCOBECTHBIX PAOOTHUKOB.

Hpyroit crnoco6 — HCHOJIb30BAaHUE YeKa IMPEeIBAPUTEIILHOIO 3aKasza (T.e. AyOnMkara) Kak
(uCKaIBbHOTO, €ro M OTHAIOT TOCTI0. B OTBeT Ha 3ameuaHue KJIMEHTa O(QHUIIMAHT BCET/Ia MOXKET
BOCKIIMKHYTh: «OW, wu3BuHuTe! Celiuac Bce wucoparmo!» Takum oOpa3oM, Ha OJUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO ITOCETUTENEH.

OTUM yXUIIPEHUS HE OTPaHUYUBAIOTCA. Tak, BOBMOXKHBI CUTYallMH, CBSI3aHHBIE C OTMEHOH 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO OIEpPAIMIO TEM, YTO KIMEHTY HE IOHPABUJICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaK Kak B CHUCTEME 3aKa3 Yke
chopmupoBaH, ¥ YTOOBI €r0 aHHYJIUPOBATH, HEOOXOAUMO MTPOBECTH ONEPAIIUIO OTMEHBI.

B OonbIIMHCTBE TOPrOBBIX TOUYEK 3TO JOJDKEH BBIMOJIHATH TOJBKO METPAOTENb WIM CTapIIuit
Kaccup, CJIelI0BaTeIbHO, KaCCUpPy MPUIETCS TOrOBapUBaThcs ¢ MeTploTeneM. B nocnennee Bpems
MHOTHE TOCTUHUYHBIE PECTOPaHbl OOCIYKHUBAIOT MO CHUCTEME «IIBEACKUN CcTON». OHa MO3BOJSET
MIOJIHOCTBIO 00€30I1acUTh I'OCTS, TaK KaK oIljlaTa 3a NUTaHue Hauucisgercs Ha cueT B ACY orens, a
OKOHYATENIbHBII pacyeT NpOM3BOAMTCA MO (akTy BbIe3ga. B HEKOTOPBIX Cllydasx TOCTH
OTIJIAYMBAIOT MPOKUBAHKE U IUTAHUE TIPH 3a€3/1€ U MUTAIOTCS 110 COPMHUPOBAHHBIM CIIHICKaM JIHO0
UM JIAIOT clieluanbHble TanoHbl. OHAKO, €CHM MOCETUTENb PECTOpaHa IJIATUT 32 €y HAJIMYHBIMU,
TO HeT Huuero mnpoiue. [Ipeanonoxum, 4enoBeK 3ariaTuil U, HE JOXKAABILKCH 4Y€Ka, IOLIEN C
MOJIHOCOM HCKaTh CBOOOJHBIN CTONHK. [IpUuuHBI, MO KOTOPHIM €My HE Jalld 4YeK, MOTYT OBITh
Pa3HBIMH: «3a0bUIN», CKa3aJld, YTO Kacca clioMallach, U MOMPOCHIN NMOAONTH nono3xke. Eciu rocts
BCE-TAKU TOAOUJET 3a CBOMM YEKOM, XOTS BEPOSTHOCTH 3TOrO OYEHb Maja, €My MOYKHO [aTh
JIpyrol, KOTOphI He 3abpan ciedyrouui mnocerurenb. Kaccup, MoOnydyuMBIIMN HaJIU4YHbBIE OT
KIIMEHTa, HEe TPOOMBaeT WX Mo Kacce. M omsaTh y HEro, Tak cka3aTh, «0OpazoBanach HedasHHAas
npUOBLIbY.

Keiic 6. Uto nenars? Kak nperorBpaTuTh XMIeHHA?

OTOT BONPOC My4aeT J00ro pykoBOAWUTENs. MOXHO YCTAaHOBHTH IPOTpaMMbl KalbKYJSAILUH,
0053aTeNbHO COXPAHATh YEKH 3aKa30B U MPOBOJIUTH UX CBEPKY UX C OTYETOM KalbKymsiiuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJbHBIM aJIMUHUCTPATUBHBIM KOHTPOJb, @ B HEKOTOPBIX CIydasX M
o0opynoBaHue pabouyero Mecta KacCHUpoB KamepaMu BHJeoHabmoaeHus. CTOUT cPopMHpOBATH
ayIUTOPCKYIO0 Tpynmy, KoTopas OyneT aHaJlu3upoBaTh OTYETHl IO OINEpalsiM Ha KacCOBBIX
TepMHUHAJIAX.

Bo3MoxHO, 3TH 3aTpaThl MOKaXyTCS KOMY-TO JIMIIHUMH, HO OHU 00s3aTENIbHO OKYIISATCS, €CIU
GakThl XWIIEHUS JEHEeXKHBIX CPEACTB Yyxke ObuUtn 3aduxcupoBanbl. WM nmaxke B TONBKO
OTKPBIBAIOLIIEMCSI OTeJIe HE HEOOXOAMMO NPOBECTH MOAOO0HBIE MeponpusTHs. Benp mydiiee
peleHne npodiieMbl — ee MpeaoTBpalieHne. Pasymeercsi, Hy*HO BBIICHUTBH, KTO BHHOBAT. Eciu
3TO HEOAHOKpATHBIE XUIIEHHS, HEOOXOAWMO pa3o0paThbCsi, UYTO TOJKAET JIOJeH Ha IMOJ00HbIE
MOCTYIKH, Y IPUHATH MEPHI 110 ycoBepLIeHCTBOBaHUIO ACY U cuctemMe KOHTPOJIS COTPYIHUKOB.

Keiic 7PecenInH: TOHKOCTH ACHEKHBLIX OTHOLIECHH A

Bo3moxHOcTel UIsi XWIEHUS y Kaccupa — COTPYAHUKA CIYKOBI pa3MelIeHHs — TOXKe
nocratouHo. Ecim cymiecTByeT B3auMHash JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJHUKaMU
HOMEpHOTro ()OHJIa, TO TOCTEeH MOTYT 3aCeNsITh B HEOKUIAHHO OCBOOOAMBINIMECS HOMepa. [Ipu aTom
Kaccup 1100 He J1aeT 4yeka, TM0Oo JaeT CTaphlii, 3a0bITHIN APYTUM KIIMEHTOM, MOXKET CIIENaTh M03Ke
BO3Bpar. Hampumep, rocTs BbleXall paHbliie, 4YeM Mpejrnonaraiock. Kaccup MoxeT 3aceauTh B €ro
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HOMEp JIPYroro YejoBeKa U MOJIOKUTH ce0e B KapMaH CTOMMOCTh CYyTOK mpoxkuBanus. [1lo cucreme
(dakTUYeCKu BCE TPOieT mpaBmwibHO. Kaccupy HYKHO TOJBKO JIOTOBOPUTHCS C COTPYIHUKOM
HOMEpHOro (oHJa, YTOOBI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BHITIOJTHUTh (DUHAHCOBBIC oOmepanuu ¢ TrocTeM. Kaccup JOMmKEeH BBIATH CYET, KOTOPBIH
dbopMupyeTcss B TOCTUHHYHON CHCTEME, C YKa3aHMEM 3aKa3aHHBIX W OIUIAYEHHBIX YCIYT H
¢duckanpupii yek. Co cueTOM HHUKAKuX MpoOiem, Oyarogapsi TOCTHHHYHBIM CHCTEMaM MOYKHO
pacrniedarath B cueTe BhIOpaHHBIC TpaH3akiuu (Hanpumep, B Epitome PMS) nu6o co3nate HOBOE
OKHO cueTa rocts, chopMHpPOBaAB TaM HYXHYIO TpaH3akiuio (Harpumep, B Opera/Fidelio), koTopyro
MIOTOM MOKHO KOPPEKTHUPOBaTh Kak omubouyHyro. C ¢puckaibHbIM 4eKkoM clioxkHee. Ecnu kaccup,
npoOMB dYeK uepe3 (UCKATbHBIA PETUCTPATOp, 3aTeM JeNaeT BO3BpAT, OyXraiarep MOXKET
moTpe0oBaTh OOBSICHEHUIA.

B GonpmmHCTBE TOCTHHUIT (PMHAHCOBBIC OINEpaIl MO BO3BpATy TIIATEIHLHO OTCICKHUBAOTCI U
nepcoHabHO pa3bupatorcs. [Ipoiie naTh OAMHAKOBBIM MO CyMMe Y€K, 3a0bIThIA JIPYTUM TOCTEM.
Ecim B cuere yka3aHO BpeMs paclieyaThIBaHUS, KACCUPY HYKHO MOJI00paTh 4YeK, CXOJHBIN HE
TOJIBKO [0 CyMME, HO U 0 BPEMEHHU, WM OH MOXET MPEUIOKHUTh T'OCTIO CYTKU MPOXKUBaHUsS Oe3
4eKa, HO 10 0oJiee BBITOIHOM /ISl HETO IIeHe. biaronomydHo nmpoBepHyB adepy, KacCHp 000TaTuTCs
Ha MPWINYHYIO CYMMY, TaK KaK CTOMMOCTH MIPOKUBAHUS B CTAaHIAPTHOM HOMEpE B COCTABIISIET OT
3000 mo 4500 py6. B cyrkum. Kpome Toro, kaccup ciyKObl pa3MemIeHUs NpHU TpoAake HoMepa
MOJKET JOMOJHUTENIBHO MPOJaTh YCIYI'y, CTOUMOCTb KOTOpPOH yKe BKIIIOU€Ha B OOIIYIO IIEHY,
MOTOMY YTO TOCTH 4acTO HE 3HAIOT 000 BCEM HaOOpe ycIiyr, KOTOphle UM TojaratwTtcs. Hampumep,
pojiaBasi JIFOKC, TOCTHMHUIIA MPEIOCTABIAET KIUEHTY OecriaTHOe mMmocenieHue (UTHeC-IeHTpa, a
KacCHUp MOXET MPEIJIOKUTh KYIUTh 3Ty YCIYTY 3a JOMOJHUTEIBbHYIO TUIaTy. Eciu rocTmHHYHAS
CHUCTeMa HE CBs3aHA C CUCTeMOW (UTHec-KiIyOa, BBIJACTCS CIEUUaTbHBIA TallOH, KOTOpBIE Y
Kaccupa, Kak MpaBUiIo, BCETIa B HAIMYHUH.

Keiic 8. /leno3utbi: HOBbIE KBO3MOKHOCTH)

Eute oquH BapumaHT — XWINEHHUS C JICTIO3UTOB, KOTOPBIE OCTAIOTCS TOCIE BhIe3aa roctsa. MHorma
YeNOBeK ye3KaeT, 3a0bIB, YTO Ha €ro CUeTy OCTalcs HeOONbIION MENmO3UT WM, TOPOISCh, HE
ycleBaeT MOJOUTH K CTolke 3a pacdeToM. COTpyIHUKH CITy>KObl pa3MelleHus (Kak MpaBuio, 3TO
JeNaT pabOTHUKH O09K-oduca) yHalsioT JaHHBIE IMOCTOSJIbIA U3 CHCTEMBI U MEPEBOJISAT €ro
JIETIO3UT Ha CIEIUANbHBIN cder orens. Kaccup, y3HaB 00 3TOM (C IOMOIIBIO COTPYTHHUKA
HOMEpHOTo (OHJIa), MOXKET OCYIIECTBUTHh BBICEJICHHE TOCTS C BO3BPATOM OCTAaBIIMXCA Ha €ro
nerno3ute neHer. Onepanus mTaTHas, IpaB/a, ISHbIH TOJYYUI IPYTOi YeITOBEK.

B HEKOTOpBIX TOCTUHUIIAX, OCOOEHHO OOJBIINX, BEICEIEHUEM 3aHUMAETCS CIelHalbHas CIyx0a 1mo
BBIC3/Ty, COTPYJHUKHA KOTOPOHW TOXKE MOTYT YBHUJIETh OCTABIIMICS JIEMO3UT Ha cdeTe roctsa. Kak
MPaBUJIO, TaKWE JIEHbI'H MEPEBOAST HA TMPEIHA3HAUEHHBIA ISl OTUX IIeNiel CYeT, MOTOMY 4YTO B
KOMITBIOTEPHON CHCTEME HEJb3sl OCYIIECTBIISITh OINEPAIMIO BBICEJICHHUS TOCTS, €CJIH €ro CUeT He
HyneBOi. Ecnu KIIMEHT BCIIOMUHAET O JACHbraxX, MX CIHCHIBAIOT C JIAHHOTO CYETa M BO3BPAIIAIOT
emMy.

Jist Toro 4toObl COTPYIHUKH HE MOTIH 3JI0YMOTPEONATh CaMOBOJBHBIM CIIMCAaHUEM JCHET, B
TOCTHHUIAX 00s3aTEIbHO TPEOYIOT 3asBIICHUE TOCTSI Ha BO3BpAT JICHEKHBIX CPEJICTB C yKa3aHUEM
JAHHBIX JIOKYMEHTA, YIOCTOBEPSIOIIET0 JHYHOCTh, W JTWYHOW mommucu. Ecnu ke 10 MOMeHTa
CIIUCAHMS Ha CYET JCHET C JICTIO3UTOB COTPYAHHK CIYXOBI IO BBIE3y JOTOBOPHIICSA C KacCCUPOM
CIy)OBbI pa3MeleHusi, MOXHO CJeNaTh BO3BpAT aHAJOTMYHO OINKMCAaHHOMY BbIIe. bwiBaer, 4To
TOCTHHUIIA HE HCIIOJB3yeT PErIAMEHTHPOBAHHYIO OIEPAIUIO IO CIIMCAHUIO JIEHET CO cyeTa JUIs
JIENo3UTOB (HE TpeOyeT 3asBICHHS U JOKYMEHTa, yJOCTOBEPSIONIETO JTUYHOCTH), TOT/Ia KACCHP
MOJIy4yaeT OTJIMYHYIO BO3MOKHOCTh «HEMHOT'O 1MoA3apadoTarb». M 06 ’TOM HUKTO HE y3HAeT, IoKa
roCTh ACHCTBUTEIHHO HE MPUJIET 32 CBOUMU JCHBTAMHU.

Berpewaroress nake SK30THYECKHE Ciydyau, Korjga, uMmest goctyn k 06aze ACY, MOXHO Jenarh
MPAKTUYECKH BCE YTO YromHo. JlJis 3TOro MOMKHBI OBITH JBa YCIIOBHUS: YENOBEK, BIIACIOLIUI
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OINpEe/Ie]ICHHbIMU 3HAaHWSAMM M HaBblKaMH, U OecrneuHblid nepcoHan IT-cimyx0, MO3BOJAIOLIMN
COTPYIHUKY OTelsl paboTaTh C IpaBaMH aJIMUHUCTPATOPA.

CymectBytor roctuHuyHble ACY, B KIMEHTCKUX NporpaMMmax KOTOPbIX ecTh (ailn 6e3 mapois ¢
HACTPOWKaMHU JOCTyNa K 0a3e JaHHBIX. A €ClI K TOMY € y4eTHasl 3alHCh MPH MOAKIIOUYECHHH K
0a3e JaHHBIX I03BOJIAET BCTaBJIATh, 3aMEHATh WM YJAJIATh JAHHBIE, TOI/la BO3MOXXKHOCTH JJIS
BOPOBCTBA OYKBAJILHO O€3rpaHUYHBI.

IIpenynpexneH, 3Ha4UT BOOPYKEH

Kak mpaBuiio, xopomue roctuHuyHbie ACY OTCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, TIO3TOMY K
BO3BpATy JI€HEer IpH MpPOBEpKE NEHCTBUN Kaccupa HYKHO OTHOCUTBHCS OCOOCHHO CEpbe3HO U
00sA3aTeNIbHO BCE KOHTPOJIMPOBATh. M€0noruro MakCHMalibHOW 3alllMIIEHHOCTH OT XUIIEHUMN
MOYKHO U3JI0KUTh CIIEAYIOIIHUM 00pazoM:

Pasrpannuenne ¢ynkumonana B ACY Mexay COTpyAHMKAMH IO TpaBaM (Hampumep, KaccHhp
pecropaHa HE MMEET IpaBa OTMEHATh Y€K, TOJbKO METPIAOTENb). BOJBIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHCTEM YIPABICHHS MMEIOT BO3MOYKHOCTh HACTpaWBaTh IpaBa Ha JI000I BBIOOP.
Pasrpannuenue npaB Ha ypoBHE OlepallMOHHOM cuctemsbl. ToranbHoe dpukcupoBanue B ACY Beex
JIEUCTBUM B CHCTEME, OCOOCHHO (DMHAHCOBBIX OTIEpPAIIUA.

OO6s13aTenbHbII KOHTPOJIb AyAUTOPA C UCIOIb30BAHUEM I'OTOBOM OTYETHOCTH B CUCTEME.
BusyanbHb1ii KOHTPOIIB 32 pa00YMM MECTOM KacCHpa, B TOM YHCJIE C TIOMOIIBIO BUACOKaMep.
MoTuBanus cOTpyAHHUKa Ha 100pOCOBECTHOE OTHOUIEHUE K CITY>KEOHBIM 0053aHHOCTSIM.

3ammTa J0JKHA OBITH OPraHMU30BaHa HE MO OJHOMY M3 3THX KPHUTEPHEB, a KOMIUIEKCHO. [IpaBuibpHO
HacTpoeHHass ACY ¢ pasrpaHuueHMs MM 1O (YHKIHOHAIy M IpaBaM, OTYETHOCTHIO IO BCEM
JIEHCTBUSAM COTPYJHHMKA M (PUHAHCOBBIM OIEpalusiM, OCOOEHHO BO3BpaTaM JIEHEXKHBIX CPEJCTB,
IIOMOraeT 10 MEHBLIEH MEpe BBIABUTH MpEIoaraeMele ciiydan xuileHusd. CnenuanpHas rpymnmna
ayJIUTOPOB JIOJKHA KOHTPOJIMPOBATh CiIyk0y pazMmenieHus. [lepes HOUHbIM ayIMTOM OJIMH U3 HUX
3aKpbIBaeT BCE (PUCKAIbHBIE PErMCTPATOPBI, CHUMAET OTYET MO BCEM (PUCKAIbHBIM ONEpaLUsiM U3
TOCTUHUYHOM U pecTopaHHOl cucteM. [IpocMarpuBas OTYeTHl, ayJUTOpP JOJKEH OOpaTUTh
BHUMaHHME Ha KOPPEKLMH, BO3BpAThl U MPOBEPUTH MX, MCIOJb3Ys OTUETHl MO (DPUKCHPOBAHUIO
JNEHCTBUIl COTPYIHUKOB B cucTeMe. Bu3yalabHbIM KOHTpOJIeM pabodyMX MeCT C IOMOUIbIO
BUJICOKaMep, KaK MPaBUIIo, JODKHA 3aHUMATBCS CITyk0a 6€301acCHOCTH OTeJs.

TakuM 00pa3oM, MOXKHO BBISIBUTH Cllydyau XUIIEHHUS JIEHET, KOTopble He mpoxomwin yepe3 ACY.
Ecnmun BMmecTe ¢ pecTOpaHHOM CHUCTEMOH HCIONB30BaTh KaJIbKYJISLMOHHYIO, MOXHO OBICTPO
O00HapyXHUTh C IOMOIIbIO COOTBETCTBYIOIINX OTYETOB Pa3HUILY MEX1Y (PaKTUUECKUM KOJIUYECTBOM
IOPOAYKTOB U MpPOJAHHBIM uepe3 cuctemy. Haxonen, Ooipllioe 3HaueHHE HMEET MOTHBALUSA
COTpYIHUKOB. Ecim yenoBek Moiydaer AOCTOWHYIO 3apIuiaTy, JOOPOCOBECTHO BBIMOJIHSAS CBOU
00513aHHOCTH, OH BpsJ 1 OyZeT BOPOBATb.

3agaHue:
1. TlocraBbTe cebst HAa MECTO PYKOBOJHUTENS CIY:KObl U COOCTBEHHMKA OTEINs M IMPENIOKUTE
peleHus mpooem.
2. OOocHy#Te Balu JeHCTBUS.

IIpakTuyeckoe 3ansaTue 17

Buo npaxmuyeckozo 3anamus: 3amunra npoekra «llonoxenus mno ciyxoe»

Tema u cooeporcanue 3anamus: IlpoekTHole pemieHus mo pa3padorke «IlonoxkeHus no ciayxoe»
Kpamrxoe cooeparcanue (yenv) 3ansmus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBblKaMH  paboTaTh B KOMAHJE, TOJEPAaHTHO BOCHPHUHUMATh COLMAJIBHBIE, 3THUYECKHUE,
KOH(EeCCHOHATbHBIE U KYJIbTYPHbIEC PA3IAYHS
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- NPUMCHEHHUS Ha MPaKTHKE METOJHWK aHajiu3a pe3yIbTaTOB ACATEIBHOCTH (PYHKIIMOHATBHBIX
MOApa3IeJICHUI TOCTUHULL;

- HaBbIKAMU KOHTPOJISI W OIECHKHU BBINIOJIHEHUS TEXHOJIOTHYECKUX MPOIECCOB TOCTUHUYHOTO
HPEAPUATHUSA

- IPUMEHEHUSI MHHOBAIIMOHHBIX MOJAX0JI0B K OpraHu3alyy JeATeIbHOCTU TOCTUHUIIBI

ConeprkaHre OCHOBHBIX MOJIOKECHHIA:

- (hyHKIHS CITY>KOBI;

- CTaHJIapPTHI CITYKOBI

- JIMCTHI OLIEHKH KauecTBa BO B3anuMocBs3u ¢ KPI

IIpooonsxcumensnocms — 4 uaca/ 2 yaca 3aoynas popma

K wurorooii omenke mo mpoekty mnpumensiercs KPI - koadduument mnepconampHOM
3¢ (eKTUBHOCTH, KOTOPBIHA B IPOEKTE paccuUThIBaeTCsl B % (B KOHLE 3aLUThI) U3 pacyeTa mMax 25
% 3a KaKJIbIli KPUTEPHIA.

Taonuuya 2. KPI - yuacmusn ¢ npoekme

KpuTtepuu oneHkn \ CTyIeHT 1 2 3 4

1 VYMeHme apryMeHTHPOBAHO padoTarTh ¢
BO3PaKeHUSIMH «IKCIIEPTOB»

2  Jle10BOii CTHJIb M KOPIIOPATHUBHAS KYJbTYpa
3 KoMmyHukadea1bHOCTH

4 YMeHue padboTarb B KOMaH/e

Pa3nea 4. «Texnosoruu obecnedeHus1 6€30MACHOCTH FOCTHHUYHBIX YCJIYI»
IpakTuyeckoe 3ansitue 1

Buo npaxmuyeckozo 3ansamus: padoTa B MaJIbIX Ipynmax
Tema u cooepacanue 3anamus: «Q0cyxKIeHUe LeJieil CHCTeMbl Ka4yecTBa U 0€30NMACHOCTH)
Kpamxkoe codepocanue (yenv) 3anamus

Ienstmu cucTeMbl KauecTBa U 0€30MACHOCTH SBJISIOTCS:
- IOBBIILIEHNE UMH/I’)Ka U pOCTa NMPUOBLIEH 3a cyeT oOecreueHns KayecTBa yCiayr U 0e30MacHOCTH
KJINEHTOB;
- 3alUTa MpaB MOTpedUTENel TOCTUHUYHBIX YCIIYT, CAMOTO MPEINPHUSATHS TOCTUHUYHOTO OM3Heca,
€ro CTPYKTYPHBIX MTOAPA3ACIECHUN U COTPYAHUKOB;
- coxpaHeHue 1 3pPEeKTUBHOE UCTIOIb30BAHNE (PMHAHCOBBIX, MATEPHAIbHBIX U HH(YOPMALTMOHHBIX

pecypcoB.

Pa3nen 4. TexnoJiorun odecneyeHnst 6e30MaCHOCTH TOCTUHHYHBIX YCJIYT
4.2. TpeboBanus no odecneyenno 6e3onacHoctTu nepcovana CIluP u Xayckunusr

Ilenvio npaxmuueckoit no020MO6KU SIBIAETCS 3aKPEIUICHUE TEOPETUYECKUX 3HAHMH O
oOecrieyeHnH 6E€30MaCHOCTH 3arOPOAHOTO TOCTUHUYHOTO KoMIuiekca «CoppruHO-TapK-0Teb»
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3aoauu npaxkmuueckoit noozomoexu:. IlpoaHann3upoOBaTh CYIIECTBYIOIIME HMHCTPYKIIHH 10
Oe3onacHOCTH U aeicTBus nepconana B YC 1aHHON TOCTUHHUIIBL.

3aoanue: TlpenyioXuTh COBEPIICHCTBOBAHUE CYIICCTBYIOIINX B IAHHOW TOCTUHUIIBI CTaH/IAPTOB H
UHCTPYKIUU o TCXHUKE 0e30IacHOCTH, MPOTUBOIIOKAPHOM 0e30IacHOCTH,
AHTUTEPPOPUCTHIECKOM Oe30omacHoCcTH U JelicTBri B UC maHHO#M TOCTHHUIIBI.

IIpakTnyeckoe 3ansTHE 2

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooepocanue sanamus: «Q0cyxIeHne 3aKoHa 0 3alIMTe MPaB MOTpedUTeIei»

Kpamxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBBIKAMH OIICHKM BBITIOJHEHUS TEXHOJIOTHMUYECKUX TIPOIECCOB TOCTUHUYHOTO MPEAPUATHS
COTJIacHO TpeOOoBaHUM «3aKOHA 3aIIUTHI IPaB MOTPeOUTENEH;

IIpakTuyeckoe 3ansiTue 3

Buo npaxmuueckozo 3ansamus: 3al1uTa KOHTPOJIBHOM TOUKH 1

Tema u codepowcanue 3anamus: «AHAAU3 HOPMAMUEHOU OOKymeHmauuu 011 obdecneueHus
kauecmea u 6esonacnocmu I'K»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- MCTIOJIb30BaHUS CAaHUTAPHO- AMHJIEMUOJIOTHYECKUX TPEeOOBaHUIl 110 OXpaHbI TPyAa

- HCIOJIb30BaHHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JIIsL opraHu3ani "W KOHTPOJIA
MPOU3BOACTBCHHO-TCXHOJIOTHYCCKUC MMPOLUCCChl TOCTUHWYIHOT'O NPCANPUATUA

[TonroroBka aHAIMTUYECKOTO OTYETA IO CIEAYIOIIMM HOPMATUBHBIM TOKYMEHTAM:

- ®3 PO "O caHUTapHO-IMHUAEMHUOIOTHYECKOM OJIaronoayynu HaceaeHus "

- O3 PO «TexHuueckuil perinaMeHT o 6€30MacHOCTH 3AaHUN U COOPYKEHHUI»

- ®3 P® "O kauecTBe ¥ 0€30M1aCHOCTH MUIIEBBIX MPOJTYKTOB"

- Ilocranoenenue IlpaBurensctBa PD  "OO6 yrBepxkaenun Ilomoxenus o kiaccuduxanum
roctuHuIr"”

Odopmitenne otyera B jokymente Word — o6wsem 10 cTp.

IIpakTuyeckoe 3ansitue 4-5

Buo npakmuueckozo 3ansmus: enosas urpa, pabota B MajibIX rpymnmnax
Tema u codepocanue 3anamus: <«AHAIU3 HOPMAMUGHOU OOKyMeHmMAauuu 011 odecnedyeHus
kauecmea u 6ezonacnocmu I'K»

Kpamxkoe cooepocanue (yenv) 3ansamus
(dbopMUPOBaHHE TPAKTHUECKUX HABBIKOB:
- MHCIOJIb30BaHUA CaHUTAPHO- OSIHACMHOJIOTUYCCKUEC Tpe6OBaHI/IH JUTISL opraHu3ani W KOHTPOJIA
MPOU3BOJACTBCHHO-TCXHOJIOTHYICCKUC MMPOLCCChl TOCTUHUYHOT'O NPCANIPUATUA
OOcyxneHue KeicoB (OT3BIBOB Ha cailTax) 1O COONIOJEHHUIO CIEAYIOUIMX HOPMATHBHBIX
JIOKyMEHTaM:
@®3 PO "O caHUTApHO-3MUAEMUOIOTHIECKOM OJIaronoayYry HaceaeHus"
D3 PO «TexHu4yecKkuid periiaMeHT 0 0€30MacHOCTH 3IaHUN U COOPYKEHUI
@3 PO "O kauecTBe U 0€30MaCHOCTH MUILEBBIX MPOAYKTOB"
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1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
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[TocranoBnenue IlpaBurenbctBa PO "O6 yrBepxkaenun Ilomoxenuss o kiaccudukanuu
rocTuHuIr'”.

IIpakTuyeckoe 3ansitue 6-7

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIbIX TpyIax

Tema u coodepoicanue s3anamus: «lloozomoeka 002060poé u meponpuamuil 01 NPOBEPKU
Pocnompeonaozopom

Kpamkoe cooepowcanue (yenv) 3anamus:

dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- UCIOJIb30BAaHUS CAaHUTAPHO- AMHUAEMHUOJIOTMYECKHE TPeOOBaHUS Ui OpraHU3alMd U KOHTPOIS
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MTPOIIECCHl TOCTUHUYHOTO MPEANPUSATUS

OO6cyxaeHne JOKyMEHTAIMH 10 TOArOTOBKH K ITpoBepke PocroTpednaazopom:

\vd JloroBop Ha MPOBEICHUE OYMCTKH M JAC3UHPEKIUU CHUCTEM BEHTUJISAIUH U
KOHIUIIMOHUPOBAHUS

~ XKypHan ydera paboT MO MPOBEICHUIO OYHCTKH M JAC3UHPEKINU CHUCTEM
BEHTWISIIIMK U KOHAUIIMOHUPOBAHUS TOCTUHHIIBI

v JloroBop Ha BbIBO3 M yTwin3zauuio mycopa — TBO (TBepiabIX OBITOBBIX
OTX0JI0B

\vd KypHan ydyera nosyueHus U pacxoa Ae3MHIU(PUINPYIOIIUX CPEACTB

~ JloroBOp Ha BBHIBO3 M YTHIIM3AIUIO JIIOMHUHECIIEHTHBIX JIAMIT

~ Horosop Ha JIEpaTanuto " JIC3UHCEKIINIO IOMEINIEHUN.aKTEI

npodmiakTuyeckux pador (Jle3mHceknust - YHUYTOXKEHUE HACEKOMBIX C MCIIOJIb30BaHHEM
CHEIMAJIbHBIX MEXaHMUYECKHUX, XUMHUYECKHMX M OHOJOrMdyeckux MeronoB. Jleparuszarus -
YHHUUYTOKEHUE IPHI3YHOB.)

\vd IIpoTokoIBl 71a00paTOPHBIX HCCIIE0BAHU, U3MEPEHUMN
(baxkTepuronoruueckue Ucciae0BaHHUs BOJbI, CMBIBOB pabounX MOBEPXHOCTEH- MOJIOTEHIA,
IPOCTBIHU, MEOEIh, CMBIBOB C BEHTUJISILIUH, C MTOJIOK OEIBEBBIX C UUCTHIM OENIbEM.

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansimusi. pelieHne KeHcoB

Tema u coodepyxcanue 3auamus:«llodozomoeka 002060poé u meponpusmuil 0131 NPOGEPKU
Pocnompeonaozopom

Kpamkxkoe cooepicanue (yennv) 3anamusn:

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- UCMOJIb30BaHUs CAaHUTAPHO- IMHUAEMHUOJIOTHYECKHE TPEeOOBAHUS Ui OpraHU3allud U KOHTPOIS
IIPOU3BO/ICTBEHHO-TEXHOJIOTHUECKHE TIPOIECCHl TOCTHHHYHOTO MPEAPUATHS

OO6cyxneHre JOKyMEHTAI|H 110 TIOJATOTOBKH K IIpoBepke PocrnoTpedHanzopom:

~ OreHKa MCKYCCTBEHHOM OCBEIIEHHOCTH Ha pabodyeM MecTe.

v OneHka mapaMeTpoB MHKPOKIMMaTa Ha paboyeM Mecte: t BO3AyXa,
BJI&KHOCTh BO3]lyXa, CKOPOCTh JBUKCHUS BO3AyXa.

v JloroBop Ha TMpOBEICHUE NEPUOAUUYECKUX MEIUIMHCKUX OCMOTPOB

COTPYAHUKOB U O(i)OpMJ'IeHI/Ie JIJUYHBIX MCAUITMHCKUX KHHXKXCK
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~ Crnucky (KOHTHMHTEHTBI) PaOOTHHUKOB 3aHATHIX Ha BPEAHBIX padoTax |

pa60Tax C BpCAHBIMH IMPONU3BOACTBCHHBIMHA q)aKTOpaMI/I, noIC)Kalux MmpeaBapuTCIbHbBIM U
NePUOANYECKUM MEAUIIMHCKMM OCMOTpaM M0 npukasy Munszapas coupaszsutus Poccun ot
12.04.2011 Ne 302 = mist mpenocTaBienus PociorpedHanzop.

~ JloroBop Ha MbIThe (pacagoB U OKOH

~ JloroBop Ha CTHpKY Oe€ibs, CHEHOASKIbl cepTH(HuKaTamMu (GaOpHuKu-
pavYeYHON/XUMUUCTKH

~ [lepemernienre YUCTHIX W TPSA3HBIX IOTOKOB B BHUJAE CXeMbl Ha A-4 u
JTI0KAa3aTeNIbCTBO TOTO, YTO OHU HE MEPECEKAOTCs C MUILEOIOKOM

~ JloroBop Ha Ae3WH(EKIHIO TOCTEBBIX MaTpacoB 1 pa3 B rom (akr —

00paboTKa apoOBBIM ITBLIECOCOM )
IIpakTuyeckoe 3ansTue 10

Buo npakmuueckozo 3anamus: OT4ET

Tema u coodepocanue 3auamus:«PazpadboTka NPOTOKOJIOB (CTAHIAAPTOB) CAHUTAPHO-
MHUAEMHOJIOTHYecKoii 0e3onmacHocTH B AntiCovid»

Kpamrxoe cooepacanue (yenv) 3anamusi.

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HUCIIOJIB30BaHUA CaHHUTApHO- JSIUACMHOJOTHYCCKUC Tp66OBaHI/IH JIIA opraHusallii MW KOHTPOJIA
IMPOU3BOJACTBECHHO-TCXHOJIOTHYCCKUC MMPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

3ananue: I[IpoaHanu3upoBaTh MPOTOKONBI 0O€30MACHOCTH  (MHCTPYKIUH, CTaHIAPTBI) CAHUTApPHO-
3nuIeMHoIOTHYecKoi 6e3onacHocty 1 AntiCovidro
MIPYBEICHHON Ta0IuUIle Pa3TNYHBIX TOCTHHUYHBIX OPEH/IOB :

Komnanmus /
OpeHn HanmeHoBaHMe IPOrpaMMBbI Onucanue nporpamMmsl

https://www.corinthia.com/media/7265/
corinthia-hotels-standards-for-

Corinthia ITpoTokos 3mopoBbst u bezomacHoctu| operations-protocol-in-covid-19-...
https://www.radissonhotels.com/ru-

Radisson RadissonSafetyProtocol ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/w

Kempinski | WhiteGloveServices hite-glove-service/

Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/

https://newsroom.hilton.com/corporate/
news/hilton-defining-new-standard-of-
Hilton HiltonCleanStay cleanliness
https://newsroom.hilton.com/corporate/
news/hilton-defining-new-standard-of-
Accor ALLSAFE cleanliness
https://www.ihg.com/content/us/en/cust
omer-care/clean-
promise?cm_mmc=EXTERNAL- -6C-
IHG CleanPromise -GLO- -EN- -AWA-...
https://www.hyatt.com/ru-
RU/info/global-care-and-cleanliness-
Hyatt GlobalCare&CleanlinessCommitment] commitment

FourSeasons | LeadWithCare https://press.fourseasons.com/news-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028

orete DOENEPAJIBHOE TOCYIOAPCTBEHHOE BIOIIKETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
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Kommanus /
OpeHa HanmeHoBaHMe NpOrpaMmbl Onucanue NporpaMmbl

releases/2020/lead-with-care-
program/? ga=2.206425109.722277171
...
https://www.wyndhamhotels.com/about
Wyndham CountOnUs -us/count-on-us
http://media.choicehotels.com/2020-05-
04-Choice-Hotels-Announces-
ChoiceHotels| CommitmenttoClean Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/ho
tels/discover-best-western/we-care-
BestWestern | WeCareClean clean.html

https://www.airbnb.ru/resources/hosting
-homes/a/coming-soon-a-new-
Airbnb EnhancedCleaninglnitiative enhanced-cleaning-initiative-for-h...

B pesynbraTe TNpOBENEHHOrO aHajdM3a TOCTHHUYHBIX OPEHIIOB MPEUIOKUTh  MPOTOKOJI
(crannmapt) 0€30MacHOCTH ISl BBIOPAHHOUW TOCTHUHUIIBI

PazpaboTka mpoTOKOJIOB (CTaHAAPTOB) CAHUTAPHO-IMHUAEMHOJIOTUYECKOW O€30MacHOCTH U
AntiCovid.

PazpaboTka mpOTOKOJOB (CTAaHAAPTOB) OCYIICCTBISETCS HAa OCHOBAaHWMM  MeToaMuecKux
pexomenaanuit MP 3.1/2.1.0193-20 «PexoMeHnpanuu no npo¢uiakTuKe HOBOW KOPOHABHPYCHOMN
uHpexkunn (COVID-19) B yupexneHusx, OCylIeCTBISIOUUX JESATENbHOCTh MO MPEIO0CTABIECHUIO
MECT JJIsl Bp€MEHHOI'0 MPOKUBaHMsI (TOCTUHUIIBI M HHBIE CPEICTBA PAa3MEIICHNUS )»

IIpakTnuyeckoe 3ansitue 11-12

Buo mpaxmuuecrxoco samamus. mactep — Kiacc, paboTa B MallbIX TpyIax, MOJATOTOBKa
IPYIIIOBOTO TPOEKTA

Tema u cooeporcanue 3anamusa: «TpedoBanus no:xxkapHoii 6ezonacHoctTu I'K»

Kpamrxoe cooeporcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

Ha 3aHATHSX MPOBOAMUTCS MPOCMOTP U OOCYKJI€HHE BEOMHAPOB TOCYIApCTBEHHBIX CIIYKO
U BEIYIHX POCCHUICKUX ITOCTABIIMKOB OOOPYJOBaHUs TOXKApHOW Oe3omacHOCTH.  Baknoi
YacThl0  3aHATHN SBJISETCS W3yUYCHHE HOPMATUBHBIX TpeOOBaHMII BO B3aUMOCBS3H  C
TpeOOBaHUAMU TI0 TTOXKAPHOUM Oe30MmacHOCTH NpH pa3padboTke «Ilacmopra 6e30macHOCTH

IIpakruyeckoe 3ansitue 13

Buo npakmuueckozo 3ansamus: 3alIUTa KOHTPOJIBHOM TOUKH 3
Tema u cooeporcanue 3anamus: «[loaroroBurebHasi padora no paspadorke «Ilacnopra
0e30macHOCTH»

Kpamrxoe cooeporcanue (yenv) 3ansamus
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https://www.wyndhamhotels.com/about-us/count-on-us
https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
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dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HOpPMAaTUBHBIE TpeOOBaHMA MO OPraHU3alMU TEXHOJOTWYECKHX IPOIECCOB MU 0e30macHOro
00CIyXKUBaHUS TOCTEH

Ha nemoBoii urpe CTyAeHTHI AOJDKHBI TpenacTtaBuTh mpoekT «llacmopt Oe3omacHoctn 'Ky,
COTJIACHO HOPMATHBHBIX TPEOOBAaHUH.

IIpakTuyeckoe 3ansaTue 14-15

Buo npaxmuueckoeo 3ansamus. paboTa B MaJIbIX IpyIIax
Tema u cooeparcanue 3anamus: «VIHHOBAIMOHHBbIE TEXHOJIOTHH B o0ecniedyeHNH 0e30IaCHOCTH
I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HOpPMAaTHBHBIC TpPeOOBaHUS IO OPTaHU3AIMU TEXHOJIOTHYCCKUX IPOIECCOB M 0E30MacHOro
o0CITy)KMBaHUS TOCTEH

B nmenoBoit wWrpe CTyACHTBI JOJDKHBI pa3padoTarh MOJEIM HHHOBAIIMOHHOHW CHUCTEMBI
0€30MacCHOCTH TOCTUHUYHOT'O KOMIUICKCA:

- TEXHUKO-TEXHOJIOTHUECKasi COCTABIISAIONIAsI CUCTEMBI 0€3011aCHOCTH;

- OpraHU3aIMOHHO-YIPABJICHYECKAs! COCTABIISIONIAsl CHCTEMbI 0€30IaCHOCTH.

IIpakTnueckoe 3ansaTHe 16

Buo npaxmuueckoco 3anamus: npoBoauTca B (OpMe JAETOBOM HUIPhl U 3alIUTHl TPYIIIOBOTO
IIPOEKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB 10 NPOBEJEHHUI0 ayauTa
o0ecnieyenus 6ezonacHocTu I'K»
Kpamxoe cooepacanue (yenv) 3anamus
(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pabOTBI B KOMaH/i€ MPOEKTHOMN TPYIIIIbI
- ¢opmupoBaHue obecreyeHuss 0€30MaCHOCTH B T.4. CAHUTAPHO-AIMJIEMHOIOIMYECKON
6e3omacHoctu 'K

B npoexTe He00X0AMMO MPEICTABUTE:
- MEpPONPUATHS IO OpPTaHU3alUU MPOU3BOJACTBEHHO-TEXHOJIOTUYECKUX MPOLECCOB T'OCTUHUYHOIO
OPEANPUSATHS COTJIACHO CAaHUTAPHO- AMHJIEMHOJIOTHYECKUM TPeOOBaHUAM, B T.4. 1O MPOPUIAKTHKE
HOBO# KopoHaBHpycHO# uHpekimu (COVID-19);
- YEK-JIUCTHI paboThl TepcoHajla ¢ y4YeTOMOOECIEUYeHHUs CaHMTAPHO- SIUAEMHUOJIOTHUYECKUX
TpeOOBaHUH, B T.4. O MPODUIAKTHKE HOBOH KopoHaBHpycHO# nHpekimu (COVID-19)
- TPEACTaBUTh TEXHUUYECKOE 3a/laHhe Ha TMOCTABKY MOIONIMX, YHUCTAIMIUX U AC3MH(PUIMPYIOIINX
CPEICTB;
- YeK- JIMCTHI [0 COJIEPKAHHUIO 000PYI0OBaHUS U OCHAILIEHHSI COTJIacCHO TpeOOBaHUN OE€30MaCHOCTH, B
T.4.CAHUTAPHO- SMUJIEMHOJIOTHYECKUX TPeOOBaHUMA
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MacCHOCTH JUIsl TepCcoHaa

K wuroroBoii omnenke mno mpoekty mnpumensercs KPI - KOd(pPUIIMEHT TepCOHATBHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PaCCUUTHIBAETCS B % (B KOHIIE 3alUTHI) U3 pacyeTa Max 25
% 3a Kaxablid KPUTEPUI.
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Tabnuya 2. KPI - yuacmusa ¢ npoexme

KpuTtepuu oneHkH \ CTylIeHT 1 2 3 4

1 VYmenme aprymeHTHpPOBaHO padorarhb ¢
BO3PaKEHUSIMH «IKCIIEPTOB»

2 JleJi0BOii CTHJIb H KOPIIOPATHBHAS KYJIbTypa
3 KoMmyHUKa0eJIbHOCTH
4  Ymenue padoratbh B KOMaH/Ie

Hroro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOBY

25% - npu 3amuTe NpOEKTa Hauea OOOCHOBAaHHBIE ApryMEHThI: HOPMATHBHBIE HCTOYHHKH,
ABTOPUTETHOE MCCIIE0OBAaHHE, aBTOPA U IIP. B OTCTAMBAHUU CBOUX MO3UIIHNA

15% - npu 3amuTe npoekTa Haiesl 000CHOBaHHbIE apT'yMEHTHI: TOJIbKO HOPMAaTUBHbIE HCTOYHUKHU B
OTCTAaBAHWUU CBOUX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIB)

- 25% - HuKxorna He onaszzbiBaeT. BHemHUI BUA M MaHepa MMOBECHHsI COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPAaTUBHOM KYJIBTYPHI ¢(hephl TOCTENPUUMCTBA.

- 20% - penko omasjbIBaeT, HO KOMIIEHCHpYeT 3P (eKTUBHOM paboToil Hag mpoekToM. BHemHuit
BUJ ¥ MaHEpa MOBEJICHNUS COOTBETCTBYET TPEOOBAHUSIM KOPITOPATUBHOM KYIBTYPHI.

- 10 % - yyactBoBa;m B paboTe HaJ HPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMU
KOPTIOPaTUBHOM KYJIBTYPHI.

«KoMmyHHnKa0eJbHOCTDY!

— 25 % — monoxutensHO HacTpoeH. He mo3BoisieT cebe mposiBieHus TUIIHUX sMormid. Co3maer
noOposkenarenbHyo atMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, NPOSBISIET HHTEPEC K MHEHHUIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTAET B3aMMOTIOHIMAaHUSI.

— 20 % — moNOXKUTEIBHO HACTPOEH, T0OpoXKeIaTeaeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PELISHUIO
BOTIPOCOB.

— 10%- nposBiSeT arpeccuro WM MOJABIEHHOCTh. HeraTMBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HaKalleHHas WM depecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIIEHUIO BOIIPOCOB, JINOO OTCTYMHAET, INOO Haraaer.

Pabora B xoMaHge

—25% — roTOB moanepKaTh U MOMOYb KOJJIEraM, CTaBUT MHTEPEChl KOMAH/Ibl BBIIIIE CBOMX JIMYHBIX
uHTEepecoB. [ToMoraer KoyuieraM 1 MOIEPKUBACT UX.

— 20% — xoppekTeH U noOpoxenaTeleH MO OTHOIIECHWIO K wWieHaM KoMmaHgisl. [lomnepxkuBaer
XOpOoIIHe padovYre OTHOMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — mpecnenyer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOTO, KaKk €ro JUYHbIE
MHTEPECHl COOTHOCSTCS C WHTepecaMy KOMaHABI. [IpoBOMUT YeTKoe pa3iesieHne MEXAy CBOeH U
qyxoil paboroii. He 3auHTepecoBan B o0lieM pe3yibTare, oOpalaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTATh IPYTUM WiI€HaM KOMaHJBI, YacTO CTaBs MO YTPO3Y
oOIIMi pe3ynbTart.

8. IlepeyeHb OCHOBHOIl M [ONOJHHUTEJbHOH Y4eOHOH JIMTEPATypbl; NEpeYeHb pPecypcoB
HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOUH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TeXHOJIOT Ui, HeOOXOAMMBIX VIS 0CBOCHUSI AN CUMIIIMHDBI, HCIIO0JIb3yEeMbIX IIPH OCYIIECTBJICHUHU
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00pa3oBaTeIbHOTO Mpolecca, BKJIWYAsA IepedyeHb MPOrPaMMHOIO ofecriedyeHuss W
HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTEpaTypa:
1.beictpoB C.A. Opranuzamnusi roctTuHHYHOTO naena - M.: ®OPYM, 2024. — 432 c. - Pexum
noctyna https://znanium.ru/catalog/document?id=436640
2.'ocTHHWYHBIH MEHEKMEHT: ydeOHoe mocobue / Demynun A.A., mox pen., CkabeeBa JI.U.,
Nyxosnas JI.JI., Craxosa JI.B. — Mocksa: KuoPyc, 2022. — 405 c. https://book.ru/book/939986
3.3aiineBa H.A. YnpaBieHue nepcoHaaoM B TOCTHHHUIIAX: Y4ueOHoe rmocobue / H.A. aiineBa. - M.:
®opym: HUL] UHO®PA-M, 2023. - 416 c https://znanium.ru/catalog/document?id=444782
4 MoxaeBa H.I'. Unnyctpus roctenpuumctBa : npaktukyMm / H.I'. Mosxaesa, M.B. Kammeuko. —
M.:®OPYM: HHALL NH®PA-M,2024. - 113 c. - Pexum JIOCTyna
https://znanium.ru/catalog/document?id=444613
5.Hukonsckas, E. F)., VmpaBneHume kadecTBOM TIOCTHHHUYHBIX yciayr : ydeOnuk / E. IO.
Hukonbckas, A. A. Tuxuenko, JI. A. [TonoB. — Mocksa : Pycaiinc, 2024. — 197 ¢. — ISBN 978-
5-466-05565-8. — URL.: https://book.ru/book/953045 . — TekcT : 3eKTPOHHBIH.
6.[Tumnynos, B. M. MenempkMeHT B cepBrice U TypusMe : yuebnoe nocodbue / B.M. ITumrynos. — 3-e
u3., nepepad. u gon. — Mocksa : UHOPA-M, 2025. — 284 c. — (Cpennee npodeccuoHaibHoe
obpazoBanme). - ISBN  978-5-16-014869-4. - Tekcrt : omekrponHbeii. - URL:
https://znanium.ru/catalog/product/2185894
9.CemepkoBa JI.LH. TexHonoruss u opraHuzanusi roctuHuyHbix yciuyr: Yu. /JILH. Cemepxkona,
B.A benskosa, T.U. IllepcroburoBa u ap. - M.: HUL[ UH®PA-M, 2024. — 320c. — Pexum
nocryma; https://znanium.ru/catalog/document?id=438190
10VmakoB P.H. Opranuzamus oOecriedeHus: O€30MaCHOCTH TOCTHHUIBI: ydeOHoe mocobue /
P.H. Ymakos, H.JI. ABunoBa. — Mocksa; bepaun: [upexr-Menna, 2021. — 139 c.
https://znanium.ru/catalog/document?id=363746

8.2. lonotHUTEILHAS JIUTEPATypa:

1. ImutpueBa H. B.I'octmrmunblii MeHemkMeHT: YueOnmk//Imutpuea H. B., 3aiineBa H. A.,
Orresa C. B., Ymakos P. H. - M.: Aneda-M, HUI] UHOPA-M, 2024. — 326 c. Pexxum jgocryma:
https://znanium.ru/catalog/document?id=435954

2.Moxaesa, H.I'. ['octunnyunsnii cepuc: yueonuk / H.I'. Moxaesa, I'.B. Pribauex. - M.: Ansdpa-M
: HUIJ NHOPA-M, 2024. — 242 c. — Pexum Jocryna
https://znanium.ru/catalog/document?id=430834

3.Cko0kmH C.C. ITpakTrka cepBuca B HHIYCTPUH TOCTEIIPUMMCTBA U Typu3Ma: YdeOHoe rmocodue /
C.C. CkobOkmH. - M.. Maructp, 2018. — 496c. - Pexxum  nmoctymna
https://znanium.ru/catalog/document?id=372104

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHO ceTH «AHTEepHET»

1. DnekTpoHHas OubmuorTedHas cucrema Book.ru: http://www.book.ru/

2. OnekTpoHHas OmbIMoTedHas cucteMa Znanium.com: https://znanium.ru

3. Bcé 00 otemsax, roctuHunax. ExeHenenbHBIM JTalKECT HOBOCTEH Cdepsl
rocrenpuumctBa: http://hotelier.pro

4. QA Hotel Service (KoncantuHroBasi KOMIaHus. AYJAUT U KOHCAJITHHT MPOEKTOB.
Tpenunru s orensepos): https://qa-hotelservice.ru/about/

5. WT. Hoocru: __https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-
pokoleniyam-80-h-x-y-z

6. Hospitality Online Expo. Texuomoruu. HWuuoBamuu. OneiT. MekayHapoaHas

OHJIaMH-BBICTaBKa TEXHOJOTHM HHAYCTPpHUHU T'OCTCTIPUUMCTBA.
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1 OEOEPAJIBHOE TOCYAAPCTBEHHOE BIOIKETHOE OBPA30OBATEITbHOE CMK PTYTUC
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7. IIpodeccuonanpHoe m3narenbcTBo. IlpakTuueckmii xypHan «I190» (IlnaHOBO-
DKOHOMHUYECKHI oTem»): https://www.profiz.ru/
8. Hayuneiii sxypHan «BecTHHK Acconuaidyd By30B TypusMa M cepBucay (Ms3a-Bo
DPI'BOY BO «PT'YTUC, an. Yepkuzono): https://rgutspubl.org/index.php/1
9. Bior TravelLine: Pesxum mocryma: https://www.travelline.ru/blog/
10.  Mambopa TravelLine: cratuctuka mo OpoHsM U oOTMeHaM: Pexum mocryma:
https://www.travelline.ru/blog/dashboard/
11. I'azera. Ru. Pexum JOCTyIa:
https://www.gazeta.ru/style/news/2023/05/19/20469116.shtml
12. HHKi103uBHOE oOpa3oBaHHe. Pexum JOCTyTA: https://xn--
80aabdcpejeebhgo2afglbd3b9w.xn--plai/
13. TYPBonpoc. CnpaBOYHUK CaMOCTOATEIBRHOTO TypHCcTa. Pexum  mocTyma:

https://turvopros.com/news/poiskoviki-aviabiletov-skryvayut-rejsy-v-rossii/

14.  Tourdom.ru: HOBOCTH, (OpPYM, TPSHHHTH, BEOUHAPHI, paboTa B Typu3me. Pexum
nocryma: http://tourdom.ru

15.  Toptax npo roctunnuHbiii 6usHec (Pro Hotel). Pexxum nocryna: http://prohotel.ru/

16. ExenneBHas snekrpoHHas razera Poccuiickoro Coro3a Typunayctpuu. Pexum
nocrymna: http://ratanews.ru/
17. 3aKoHONATENbCTBO. Bce BaxHble MEXIYHApPOJIHBIE U POCCHICKHAE JTOKYMEHTHI.

Hogoctu. Craructuka. Odunmansusiii caiit Poccuiickoro Coroza Typunaycrpuu. Pexxum nocryma:
http://www.rostourunion.ru/

18.  HesaBucumslii TOCTUHUYHBIN AJbSHC (HTA). Pexnm JOCTYyIIa:
http://openhospitality.org/

19.  Poccuiickas roctunnyHas acconuarust (PI'A). Pexxum mocryma: http://rha.ru/

20.  CoobmecTBO MpodecCHOHANIOB TOCTHHUYHOTrO Ou3Heca Frontdesk. Pexxum mocrymna:
http://www.frontdesk.ru/

21.  Typucrckas uHpopMmanus Mo peruoHam wmupa. OduUMaIbHBIA CcalT H3AaHUA
Toukoctu Typusma. Pexxum mocrtyma: https://tonkosti.ru/

22. ®eneparus pectoparopoB u otenbepoB Poccun (PPUO). 3ammmmaem HHTEpeCH
ousneca HoReCa ¢ 1996 rona). Pexxum noctyna: http://frio.ru/

23. I'OCT P 55699-2013 HaumonaneHbiii crangapt Poccuiickoit  ®enepanuu.
JocTynHble cpeAcTBa  pa3MeNmIeHHs JUIS  TYPUCTOB C  OTPaHUYEHHBIMH  (U3NYECKUMHU
BO3MOXHOCTsIMH. O6ue tpeboBanus" (yTB. M BBeleH B aeiictBue Ilpukasom Poccranmapra ot
08.11.2013 N 1346-ct). Pesxxum nocryma: https://docs.cntd.ru/document/1200107032

24.  Toctunmunoe peno: https://panor.ru/magazines/gostinichnoe-delo.html#

25.  Cospemennsiii otenb: https://hotel.report/

26.  T'octunuma u pecTopas: ousHec " yIpaBJIEHUE:
https://mymagazines.ru/catalog/gostinichnyy i_restorannyy biznes/1203/

27.  Ilars 3Be3n: https://5Sstars-mag.ru/thematic_release/

28.  IlocranoBnenme ot 18 HosiOpst 2020 roma No 1853 «O6 yrBepxkaenun IlpaBun
IPEJOCTaBIIEHUs] TOCTUHUYHBIX ycnyr B Poccuiickoit denepanuu (¢ u3MeHeHUsIMH Ha 1 ampens
2021 roma)»: https://docs.cntd.ru/document/566351106

29.  Tlocranosnenue IIpaBurtensctBa P® ot 27.12.2024 N 1951 "OO6 yrBepxaeHUn
[Tonoxenus 0 KJIacCU(pUKAITIT CpeJICTB pa3MenieHus '
https://www.consultant.ru/document/cons_doc_LAW_495340/

30.  IlocranoBnenue IIpaButenbctBa PO ot 27.12.2024 N 1952 "OO6 yrBepx)acHUH
[TpaBun knaccudukanum cpenctB pasmemieHus u IlpaBun GopMupoBaHHs W BeleHUS €IHMHOTO
peecTpa 00BEKTOB KJIacCU(pUKAITIHI B chepe TYPHUCTCKOM UHIyCTpUn'":
https://www.consultant.ru/document/cons_doc_LAW _ 495352/
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9. MeToauvecKkue yKa3aHus /1Jisl 00y4ar0UXCsl 0 0CBOEHUIO THCIUIIIHHBI (MOTYJIs1)

[Iporecc n3yueHus: TUCHUILTAHBI TPEAYCMAaTPHBAET KOHTAKTHYIO (paboTa Ha JICKIHAX H
MPAKTUYECKUX 3aHITHAX) M CAMOCTOSTEIIbHYIO (CaMOIMOATOTOBKA K JICKIUSM M TPAKTHYECKUM
3aHATHUAM) PabOTy 00yUaromerocs.

B kadectBe OCHOBHBIX (OpM OpraHu3alMu y4eOHOro IMpolecca MO JAUCIUTLIIMHE
«TexHonorun o0OCHYKUBAHUS B HHIYCTPUH TOCTENPHHUMCTBA»BBICTYIIAIOT JICKIIMOHHBIE W
MPAKTUYECKHUE 3aHATHS (C MCIOJIh30BAHUEM WHTCPAKTUBHBIX TEXHOJOTHH OOydYeHUS, TOCEHICHHE
NpOQWILHBIX BBICTABOK, B TOCTUHUYHBIX NPEANPUATHIX), a TaK K€ CaMOCTOsATENIbHAas padora
o0yyJarouuxcs.

B npemiaraemoit Metoiuke 00y4eHHs BBICTYIAIOT JICKIIHOHHBIC M MPAKTHYECKUE 3aHITHS (C
MCIIOJIb30BAHUEM HMHTEPAKTUBHBIX TEXHOJIOTUH OOYYCHHS.), a TaK JK€ CaMOCTOsTelIbHas paboTa
00y4aroIuxcs.

- JIEKIMHU

Teopernueckue 3aHITUA(JICKIIMN ) OPTAaHU3YIOTCS 110 MOTOKaM. Ha JIeKIHsx u3J1aratoTcsi TeMbl
JUCITUTUIMHBI, TTPETyCMOTPEHHBIE pa00Yeil mporpaMMon, aKIeHTUPYEeTCs BHUMAaHUE Ha HanboJree
NPUHIUITHATIBHBIX U CIIOXKHBIX BOIPOCAX TUCIMIUIMHBI, YCTAHABIMBAIOTCS BOIIPOCHI JIJIS
CaMOCTOSITENIbHOM MPOPaOOTKH.

Kaxnas nexkmuss mno gucuuiuinHe «TexXHOJOrmu  00CaAy:KMBaAaHMST B HHIYCTPHH
rocTenpUUMCTBA» OCBEUIACT OMpPEICNEHHYI0 TeMy (Mpo0iieMy, TECHO CBs3aHA C MPEABLIYIIAM
MaTepHalioM;

— COJEPKHT JIOCTATOYHOE KOJHMYECTBO SPKUX M YOCIUTEIbHBIX NPUMEPOB, (AKTOB,
000CHOBaHUM, UIMEET YETKO BHIPAKEHHYIO CBSI3b C IPAKTHKOI;

— BBI3BIBACT Yy OOYyYaroNIMXcs, HEOOXOMWMBIM WHTEpPEC TO3HAHMS, NaeT HalpaBlICHUE IS
CaMOCTOSITENIbHOM paboTHI;

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuana (BBIACICHUE TJABHBIX MBICICH W
MOJIO’KEHUH, TIOJYEPKUBAHNE BBIBOJIOB, IOBTOPEHUE MX B PA3NIUYHBIX (OPMYITUPOBKAX);

— SBISICTCS  HATJISHOM, COYEeTaeTCs C JACMOHCTpAIMel ayJuOBU3YAIbHBIX MaTEpHUAJIOB,
MaKeTOB, MOZIeNiel 1 00pas3IoB;

— M3JIaraeTcs YEeTKHM M SICHBIM SI3BIKOM, COJICPKHT Pa3bsiCHEHHE BCEX BHOBH BBOJIMMBIX
TEPMHUHOB U TIOHATHUI;

KoHcnekT nekmnuii siisiercst 6a30i Mpy MOTOTOBKE K MPAKTUYCCKUM 3aHATHAM, K IK3aMeHaM,
a TaKKe CaMOCTOSTEIbHON HAyYHOU JesITeNbHOCTH.

N3nokeHre JEKIIMOHHOTO MaTepuaia PEKOMEHIYeTCsS TPOBOJWUTH B MYJIBTHMEIUIHOM

dbopme (mpe3eHTaruii)
[Tpu 5TOM OCHOBHBIM METOJIOM BEJICHUS JICKIIUU SIBJISICTCS METOJI TIPOOJIIEMHOTO W3JI0KECHUS
MaTepuana, TakKe UCTOIb3YIOTCS HHTEPaKTUBHBIE (POPMBI, HATIPUMED:

- IeKUUU — 00CYHCOeHUA - TISKITUS YePe3 CEPHIO BOIIPOCOB, HA KOTOPBIE CIYIIATEIh JOJDKCH
OTBeYaTh HEMOCPEICTBEHHO B XO/I€ JICKIIUU

- npodIeMHble IeKY U - BBEJICHUE HOBOTO 3HAHMUS Yepe3 MPOOIIEMHOCTh BOIIPOCA U T.1I..

Ilpaxmuueckass noocomoska npedycmampusaenm npoedeHue 6ble30HbIX 3aHAMUNL 6 Omenu U
npeonpusmus 00uecmeenHo20 NUManusl

HpaKTquCKHe 3aHATUA 110 OJUCHUIIJINHE «TGXHOHOFI/II/I O6CJ'Iy‘)KI/IBaHI/I${ B I/IH)IYCTpI/II/I
TOCTEIPUUMCTBAY MPOBOAATCS C IENbI0 MPUOOPETeHUS MPAKTUYECKHX HAaBBIKOB B  cdepe
TOCTHHHUYHOTO OM3Heca.

[IpakTuyeckue 3aHATHSA MO AUCHUIUTNHE «TexHoioruu oOCTY)KMBAaHUS B  WHAYCTPHH
TOCTEIPUMMCTBA» — METOJ PENPOJTYKTHBHOTO OOyUYeHHs, OOCCIICYMBAIONINI CBS3b TCOPUU W
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MPAKTUKHU, COJEHCTBYIOIIUNA BBIPAOOTKE y CTYACHTOB YMEHHI M HAaBBIKOB NMPUMEHEHHUS 3HAHUH,
MOJIYYECHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATEIBHOM pabOoTHI.

[IpakTuueckoe 3aHsATHE MpEANoIaraeT Mo 3aJaHui0 U MOJ PyKOBOJICTBOM IpenoaaBareneit
BBINOJIHEHUE M TPE3EHTALUI0 CTYJEHTaMU Pe3yJIbTaTOB WHAMBHIYaTbHOH pabOTHI, MOATOTOBKY U
Npe3CHTAlMI0  WHAMBUAYAIBHOTO JOKIaJa MO OJHOM M3 MNpOOJEeMHBIX TEM JAUCLHUIUIMHE.
[IpakTHyeckue 3aHATHS, BKIIOYEHHBIC B M3yYCHHE AUCHUILUIMHBI «TeXHOJIOTHU OOCITyXHBaHUS B
UHAYCTPUU TOCTEIIPUUMCTBA», HaIpaBlieHbl Ha (OPMUPOBAHHME Y CTYIEHTOB MPAKTHUECKUX
YMEHUH, MPAaKTUYECKUX HABBIKOB B 00JACTH TOCTUHHYHOW JESTEIBHOCTH, DPAa3BHUTHE HABHIKOB
KOMaHJAHON paboThl, KOMMYHHUKAaTUBHON KOMIIETEHTHOCTH.

[TpakTuyeckue 3aHATHS TO AMcUUIUIMHE «TexHOnIorum OoOCTyKMUBaHHS B WHAYCTPUH
TOCTENIPUMMCTBA»  MPOBOJATCA B CHEIHATU3UPOBAHHOM KaOWHETE, OCHAIEHHOM CTEHAAMH,
MYJIbTUMEANHHBIM TEXHHYECKUM OOOpYyJOBaHHWEM W CICHUATU3UPOBAHHBIM O00OpYyIOBaHUEM, a
Takke Ha 0a3e TOCTUHUYHBIX MPEIIPHUITHIA.

[IpakTryeckue 3aHATHS CIOCOOCTBYIOT OoJiee TIyOOKOMY IOHHMMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a Takke pPa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBIEHHUIO PA3IUYHBIX
YPOBHEW COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[IpakTuueckue 3aHATHS CIOCOOCTBYIOT Oojiee TTyOOKOMY MOHHMAaHHUIO TEOPETUYECKOTO
Marepraia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMHUPOBAHUIO M CTAHOBJICHUIO Pa3ITUYHBIX
YPOBHEHN COCTaBISIOMUX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYAeHTOB. OCHOBOI MpakTUKyMa
BBICTYIIAIOT THIIOBBIC 33J]a4d, KOTOPbIE JOJHKEH YMETh PellaTh CHEIHAINCT B 00JacTU.TypU3Ma U
rOCTENPUUMCTBA

ITo TUCUIUTUINHE «TexHonmoruu 00CITy’)KNUBaHUS B WHIYCTPHH
TOCTENPUMMCTBA»UCIIONB3YIOTCS WHTEPAaKTUBHBIE (OPMBI NPAKTUYECKUX 3aHATHN:00CYKICHHE
pOoOJIEMHBIX CUTYyalluid, 0OCYXJAeHHE KecoB, MacTep-Kiacc; paboTa B MajbIX Ipymmax, padora B
MaJIbIX TPyMHax HaJ MPOCKTHBIMU MPEIOKEHUSIMH, PEIIeHNE KEHCOB.

- CaMOCTOfITeIbHAsi padoTa 00yJarIMXCcst

Llenbio caMOCTOATENBHONW paboThl 0OyUaromuxcs sBiseTcst GopMUpoBaHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY MO3HAaHUIO M O0Y4YEHMIO, MOUCKY JUTEepaTypbl, 0000IIEeHNI0, OPOPMIICHUIO U
NPEJCTAaBICHNUIO TIOTYYEHHBIX pPe3ylIbTaTOB, MX KPUTHYECKOMY aHAJIM3y, IOUCKY HOBBIX H
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBAaHUIO CBOUX MPEUIOKEHUH, YMEHUH
HOJTrOTOBKU BBICTYIIJICHUN U BEIEHUS TUCKYCCHI.

CamocrosTenpHass paboTa CTyIEeHTOB N0 «TeXHOIOTMH OOCTYKMBAaHUS B WHIYCTPHU
TOCTENPUMMCTBa»  AMCLHUIUIMHE POBOAUTCS C LENbIO:

- CHCTEMAaTH3alliid W 3aKPEIUICHHsI TOJYYCHHBIX TEOPETHYECKMX 3HAHWN M TPAKTUYECKUX
yYMEHUH 00y4aronuxcs;

- YIIIyOJIeHHs U pacIIiPEeHUsT TEOPETUIECKUX 3HAHUM;

- (QopMmupoBaHUS yMEHHUIl HCIOJNIB30BaTh HOPMATHUBHYIO, IIPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAITUIO M CIICIHATBHYIO IUTEPaTypYy;

- pa3BUTHUS TO3HABATENIBHBIX CHOCOOHOCTEH M AaKTHMBHOCTH OOYYaOLIUXCSA: TBOPUYECKOM
WHUIIMATHBBI, CAMOCTOSITEIIHbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEILHOCTH  MBINIJICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpPILIEHCTBOBAHHIO U CAMOOPIaHU3aIUH;
- opMupoBanus 00mMUX ¥ MTPO(YECCHOHATEHBIX KOMITETCHITHI
- Pa3BUTHIO UCCIIEOBATENBCKUX YMEHUH
CamocrosiTenbHas padboTa SBIIETCS 0053aTeIbHON TS KaXKI0T0 00y4Jaromerocst

PopMBI CAMOCTOATEJILHONH PadOTHI

[TonroroBka MHAUBUAYATbHBIX 3aJaHUI:
-HaIMcaHue 3cce,
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-II0JITOTOBKA aHAJIUTUYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpejie;
-CaMOCTOATEIbHOE BBIMIOJIHEHHWE TPAKTUYECKUX 3aJaHUi PErNpOayKTUBHOTO THMa (OTBETHl Ha
BOIIPOCHI, TECTBI).
-pa3paboTKa mpeIPOEKTHHIX PEIICHUH.
CamocrodTenbHas paboTa sBIIsSETCS 0053aTeNbHOM I KaXXI0T0 00yJaroIerocs.

10. MaTepuajabHO-TeXHUYECKasi a3a, He00X0AUMAas 1JIsl OCYLIEeCTBIEHUS 00Pa30BaATEIHLHOIO
nmpouecca no JUCHMIVIuHEe (MO1YJII0):

Y4eOuble 3aHATHA TO0 jaucnuiimHe «TexHomoruu OOCIy)KMBaHHS B  WHAYCTPUU
TOCTEIIPUMMCTBAY» MPOBOJISATCS B CICAYIONIMX 00OPYAOBAaHHBIX YUEOHBIX KaOMHETaX, OCHAICHHBIX
COOTBETCTBYIOIIUM 000PYIOBaHUEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEJICHUST IPAKTHYECKUX 3aHATHH C ITEPEUYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHIA 110

JHCTIHILITHHE 00opynoBaHus
3ansaTus JICKIITMOHHOI'O TUIIA, yqe6Ha$[ ayauTopus, cueuuaaIn3npoBaHHasn y‘IC6Haﬂ MC6GJ’IL
TPYIIIIOBHIE H TCO: BHICONPOCKIHOHHOE OOOPYAOBAaHHE/TIEPEHOCHOE BHICOMPOSKITMOHHOE
WHAWBUAYAJIbHBIC O60py,HOBaHI/IC
KOHCYJIbTAIlNHY, TEKYIIHH IoCcKa
KOHTPOJIb, IPOMEXYTOYHAs
aTTecTalus

3aHATUS CEMUHAPCKOTO THMA | yueOHas ayTUTOPHUs, CTICIUATU3UPOBaHHAs yueOHas MeOeIh
TCO: BHICONPOCKIIMOHHOS 00O0PYIOBAHHE/TICPEHOCHOE BHACOMPOCKIIMOHHOE

obopynoBanue

JI0CKa

KOMIBIOTEPHBIM KJIacC, CIEIHAIN3UpOBaHHAs y4yeOHas mebenb TCO:
BHUJICOIIPOCKIIMOHHOE 000pYy/IOBaHWE, aBTOMATH3MPOBaHHBIE padoune MecTa)
CTYZICHTOB c BO3MOXKHOCTBIO BBIXOZa B nH(pOpMaNOHHOA
TEJIEKOMMYHUKaLIMOHHYIO ceTh "UHrepHer" JlocKa

TPEHHUHT-CTYIUs TOCTENPUIMCTBA, CTICIMAIN3UPOBaHHas yueOHass MeOerb

TCO: Buneonpoexunonnoe obopynoBaHue

ABTOMaTHU3UpOBaHHbIE PabodMe MeCTa CTYJEHTOB - 3 MeuTa C BO3MOKHOCTBIO
JOCTyna B  HMH(pOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh  «MHTepHeT»
WHTepakTuBHAs JIOCKAQ|
M®YV, noytoyku - 11 mtyk, Wi-Fi, Tenedon, croiika,

Tpenunrosas croiika-peceniud. OOOpyIOBaHHBIA TPEHWHTOBBI T'OCTHHUYHBIN

HOMeEp

CamocrostensHas paboTa MOMEIIEHUE ISl CAMOCTOSITENIbHOHN paboThl,

o0yyJaromuxcs CHelHanu3upOBaHHas yueOHas MeOels, TCO:
BUJICOIIPOCKIIMOHHOEO00pY/I0BaHNE, aBTOMATH3MPOBAaHHBIE paboune MecTa)
CTYACHTOB c BO3MOKHOCTBIO BBIX0JIa B nH(pOpMaNOHHOA

TEIEeKOMMYHHUKAIMOHHYIO0 ceTh "HTepHeT", nocka;

[Tomemenne Uit caMOCTOSITEIbHOW paboThl B 4YMTadbHOM 3aie HaydHo-
TEXHUYECKOH OMOIMOTEKH YHUBEPCUTETA, ClICHMAIM3UPOBaHHas yueOHass MeOeb,
aBTOMATH3MPOBAHHBIE pabodne MecTa CTYJISHTOB C BO3MOXKHOCTBIO BBIXO/A
MHPOPMAMOHHO-TEIEKOMMYHHUKAIIMOHHYIO  ceTh «/HTepHeT», WHTepaKTHBHAs
JIOCKa
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