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PrYTHC TYPU3MA V1 CEPBUCA» Aucm 2

1. AnHoTauusi padoueii mporpaMMbl JTUCHHUILIAHBI

HucuuiuinHa «CTanaapTu3alys U ylpaBlIeHUE KaueCTBOM» SIBISIETCS YacTbiO IEPBOIO
Osioka nporpammel OakanaBpuata 43.03.03 «octuaIYHOE ne10» poduis « OCTHHHYHBINA OU3-
HEC» U OTHOCHUTCSA K 0053aTEIbHOW 4YacTH NIPOrpaMMBbl.

W3yuenune naHHOW AMCUUIUIMHBI 0a3upyeTcs Ha 3HAHUM OCHOBHBIX MOJOKEHHH JAUCIUI-
nvH: «be30macHOCTb KU3HEeAeATeNbHOCTHY, «IIpaBoy, «OpraHu3alMOHHbIE U TEXHOJIOIHYECKHUE
OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIENAY.

JlucuuiuinHa HanpasiieHa Ha (JOpMUpPOBaHUE CIIETYIOIMX KOMIIETEHIIMH BbIITYCKHHKA:

OIIK-3 - criocoben obecnieunBaTh TpeOyeMoe KaueCTBO MPOIECCOB OKA3aHUS YCIYT B U3-
OpaHHO# cepe npodheccuoHaTBHON AEATEIbHOCTH B YAaCTH:

OIIK-3.1. OneHuBaeT KauecTBO OKa3aHUs YCIyT B cpepe roCTENpUUMCTBA U OOIIECTBEH-
HOT'O IUTAHUS C YU€TOM MHEHHUS OTpeOUTENeH U 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. ObecnieunBaet, TpeOyeMoOe OTCUSCTBEHHBIMUA W MEXKIIYHAPOJIHBIMH CTaHIap-
TaMM, Ka4eCTBO IIPOLIECCOB OKa3aHUs YCIYT B cepe rocTeNpUUMCTBA U OOIECTBEHHOIO MUTa-
Hus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

ConeprkaHue JUCLUIUIMHBI OXBAaTBIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHMUYECKOIO peryivpoBaHus. TeXHUUYECKHE pErjiaMeH-
Tel. CrcTeMa cTaHgapTu3anuu B cepe Typu3Ma M rocTelpuuMcTBa. MexayHapoJHble HOpMa-
TUBHbIE TO0KyMeHTbI: cTanaapThl cepur 1CO 9000, XACCII. [TpuHUMIIBI MEHEKMEHTA KaueCT-
Ba. ['apMOHU3a1Us HAllMOHAJILHONW CHCTEMBbl CTAHAAPTU3ALUU C MEXAYHApOJHBIMU HOPMaTHB-
HBIMU JOKyMEHTaMHu );

- Ceprudukarueii. (Ilonreepxnenue coorsercTBus. J{06poBOIBHOE TOATBEPKICHHUE CO-
OTBETCTBUSI OpraHu3aluil cepbl cepBuca U Typusma. JloOpoBosibHAS cepTU(PUKAUSA YCIYT B
cdepe rocTenpuuMCTBa: KallpyT, Xajsilb, 3KOJIOrU3alus; OU3HeC-0TelNb U 11p.);

- Merponorueii. (CBogHble XapaKTEPUCTHKU pe3yJNbTaToOB H3MepeHuil. ['apanTuiiHbie
omnOku. JloBepuTeNbHbIE HHTEPBAJIBI M IOBEPUTEIbHBIE BEPOSATHOCTH. );

- YopasneHnuem kauectBa. (PakTophl, BIUSIONINE HA KAYECTBO pabOThI CEPBUCHON Opra-
Hu3aiuu. KadectBo nepconaia, 000pya0BaHus, MaTEpUaoB, CPEACTB U3MEpEHUH, HH(pacTpyk-
Typhl. JlepeBo kadecTBa. KauecTBo nmpoayKIuu 1 kauecTBO oOcnykuBanus. [1eTnsa kauecTsa).

- KBanumertpueil. (OcHOBHbIE TEPMUHBI M ONpeJeNeHus KBanuMeTpuu. Beibop ompene-
JSOIIUX TIOKa3arenel kauecTra. [lokazaTenu kadecTBa yciyr).

OTtaenabHblii MOAYJIb JUCHUILIMHBI cOCTaBASIOT 'OCTsI M apyrue nogooHbie HOP-
MATHBHbIE JOKYMEHThI B cepe Typu3Ma u rocTennpuuMcTBa.

OOyyaromuecs 3HAKOMSITCS:

- € 0OCOOEHHOCTSIMU BBISIBIIEHUS TPOOJIEM B CUCTEME KOHTPOJISI TOCTUHUYHOTO KOMILJIEKCa

U ONpPENeNsAoT YpoBeHb 3(h(HEKTUBHOCTH NEATENLHOCTH JeMapTaMEHTOB TOCTMHUYHOTO

KOMIUIEKCa, aHaJIU3UPYIOT MPOoOieMbl (GYHKIIMOHUPOBAHUS CUCTEMBI KOHTPOJISI, IPOTHO-

3UPOBAaHUS M UX MOCIEICTBHS ISl IPUHATHS MEp 110 UCTIPABICHUIO U HEJIOMYIIEHHIO T10-

JNOOHBIX CUTYyaIMil B Oyayliem;

- ¢ opraHu3anueit paboThl MO NOATBEPKIECHUIO COOTBETCTBUSI TOCTUHUYHOTO KOMILJIEKCA

cucTeMe Kiaccu(uKay rOCTUHUIL U UHBIX CPEJICTB pa3MEeUIeHUs], MPUHIMIaMH U METO-

JlaMU CO3JIaHUS CUCTEMbI KOHTPOJIS pabOThI MEPCOHANA TOCTUHUYHOTO KOMILIEKCA.

B pezynomame oceoenusi oucyuniunsl 00yuanowuiics cnocobern npogecmu OYeHKy Kaye-
CM6a GbINONHAEMbIX PAOOM HA NPEONPUAMUU PeSIAMEHMaM U CMaHoapmam, enadeem memooa-
MU oyeHKU 3¢hghekmusnocmu cucmemobl KOHMPOJSL OesmelbHOCMU 0enapmamenmos (ciyxco,
0moenos) 20CMUHUYHO20 KOMNIIEKCA, 3HAKOM C MEeMOOUKOl OYeHKU COOMEEmCcmeus 20CMuHuY-
HO20 KOMNIEKCa cucmeme Kiaccuukayuu 20CMuHuY U UHbLX cCpeoCcme pasmeujeHus.
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OO6mast TpyI0EMKOCTh OCBOSHUS AUCITUIUIMHBI COCTABISET 4 3a4€THBIX eauHuIl, 144 ga-
ca. [IpenonaBanue qucuuiuiHbl Beaéres Ha 1 kypee Ha 1 cemectpe u Ha 1 kypee 1/2 cemectpax
(s 3a04HOM (OPMBI) MPOJOILKUTENBHOCTRIO 18 Helenp M IpeaycMaTpUBaeT IpPOBEICHHE
y4eOHBIX 3aHATUN CIACAYIOIIMX BUJIOB:

KOHTaKTHasi paboTa ¢ Mperno/iaBaTeiem:

- JICKIMW, B TOM 4HCIIC BBOJHAs, TPAJAWIMOHHAS, MPOOJIEMHBIC JEKIUU, JICKIIUU-
00CyXICHUSI.

- MpaKTHYECKUE 3aHIATHUS B (hOpME: CEMUHAPOB, CUTYAIIMOHHBIX 3a7a4, BBITIOJHEHUS 3a-

nad B paboueii rerpaau, padora ¢ 'OCT, rpynmnoBoi mpoekT.

CamocTtosrenpHas paboTa ocyIecTBIseTcs B popMax: IpopabOTKU yueOHOro MaTepuaia, O3Ha-
KOMJICHHE C JIONOJHUTENbHON HH(pOpMalKeid, CocTaBIeHHEe TEPMUHOIOTHYECKOTO CIOBApSI.

[IporpamMmMon mpeayCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJA: TEKYIIMM KOHTPOJIb yCIle-
BAaEMOCTH IO Pe3yJbTaTaM OCBOCHHS Ka)XJOro OJIOKa AUCIHILIUHBI C MPUMEHEHHEM HaKOIH-
TEJILHON cHUCTeMbl OaUIOB TEKYIIMH KOHTPOJb YCIEBAEMOCTH MPOBOAUTCS B (popme orpoca,
MIPOMEXKYTOUHAsl aTTECTAIMs C IPUMEHEHUEM HAKOMUTEIbHOU cucTeMbl 0aioB B hopMe 3auéra
(2 cemectp) u sk3ameHa (3 cemectp). Pe3ynbrar ycBOGHUSI 3HAHMM U NMPAKTHUYECKUX HABBIKOB,
KOMIIETEHIIMI OllEeHUBaeTCs B Oayljlax B COOTBETCTBHHM C METOAMYECKUMHU PEKOMEHAALUSMU 10
OIPEEIICHUIO PE3YIbTUPYIOLIEH OIEHKU JOCTH)KEHUN OOydarolMXcs Ha OCHOBE HCIOJIb30Ba-
HUS HAKOMHUTEIbHOW CUCTeMbl OauIoB M y4eOHO-TEeMaTHYECKOro PEHTHHI-IUIaHAa MO JaHHON
JTUCLHUTLTAHE.

Texkyiuit KOHTPOIb OCYILIECTBIsETCS B (hOpME TECTUPOBAHMS, BHITOTHEHHS U 3aIUThHI
IIPAKTUYECKON pabOThl, MPE3EHTALMH 110 PE3yIbTaTaM CAMOCTOSTEILHOIO OCBOEHUS MaTepHala,
MPOMEKYTOUHAsI aTTECTAlMsI OCYIIECTBIsIETcs B opMe dK3aMeHa NIl OYHOM M 3a04HOM Gopm
00y4eHwusI.

Ha ounoli ¢opme oOyueHus: TporpaMMoOi TUCIHUIUIMHBI MPEIyCMOTPEHBI JEKIIMOHHBIC
3aHsaTUA (34 yaca), 3aHATUSI ceMUHapckoro tuma (36 yacoB), KOHCyabTalus (2 daca), mpoBeie-
HUE TPOMEKYTOUHOU aTTecTanuu (2 yaca) U camocToaTenbHas padora ctyaeHTa (70 4acos).

Ha 3aounoii ¢popme oOydeHus: MpOrpaMMOn JUCIUILIMHBI PEyCMOTPEHBI JICKIIMOHHBIC
(6 yacoB) 3aHATHSA, MpaKkTUYeckue 3aHATHs (4 vaca), camocTosATenbHas pabota crynenta (130
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 yaca), IpOMeXyTouHas aTTectauus (2 yaca).

OcHOBHBIE TIONIOKEHUSI JUCIHUILTAHBI TOMKHBI OBITH MCIOJIb30BAaHbI B AAalbHEHIIIEM MPU
M3YYEHUU CICAYIONINX AUCIUTUINH:

- [IpaBoBOE ObOecmeyeHre Typru3Ma U TOCTENPUUMCTBA;

- [IpoexTHas1 1eATENBHOCTD.

- YmopaBieHue pecypcaMu W MOJpa3AeTeHUsIMEI IPeANpUsITuil cheprl rocTeIPUUMCTBA U
OOLIECTBEHHOT'O MTUTaHUS

- TexHonorum 0OCIyKUBaHUS B UHIYCTPHH TOCTEIIPHUIMCTBA

- OpraHuzanus MPOU3BOJICTBEHHO-TEXHOJOTHUECKUX MPOIECCOB TOCTUHHYHOTO TIPE.I-
MPUSITHS.

2. IlepeyeHb INIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO IMCUMILINHE, COOTHECEHHbIE C IJIa-
HUPYEMBIMH Pe3yJbTaTaMH 0CBOEHHUsI 00Pa30BaTeJIbHON MPOrpaMMbl

Ne WNHupekc [Imannpyemsbie pe3yabTaThl 00y4eHUs

/i KOMIICTCHIIM N (KOMHCTGHL{I/II/I niun €€ IlaCTI/I)

1 | OIIK-3 CIOCOOHOCTBIO O0ecreynBaTh TpedyeMoe KadecTBO IPOLIECCOB OKa3aHHS
yciyr B u30paHHO# cdepe mpodheccuoHaTbHOM NeATeTbHOCTH B YaCTH:
OIIK-3.1. OnieHrBaeT Ka4eCTBO OKa3aHMsl YCIYT B cepe roCTeIPHIMCTBA 1
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OOIIECTBEHHOI'O MHUTAHUS C YY€TOM MHEHUS MOTpeOuTeNIeld M 3aUHTEpeco-
BaHHBIX CTOPOH

OIIK-3.2. O6ecneunBaeT, TpeOyeMoe OTECYECTBEHHBIMU W MEXKTyHAPOIHbI-
MU CTaHJapTaMHU, Ka4eCTBO MPOIIECCOB OKA3aHUs YCIAYT B cepe TOCTenpH-
uMcTBa U obmecrseHHoro nutanus (MCO 9000, XACCII, I'OCT, unrerpu-
pPOBaHHbBIE CUCTEMBI)

3.MecTo qucuuminHbl B cTpykrype OITOIT

Jucuunnuna «CTtaHnapTu3anys U yrnpaBieHHE KaueCTBOM» SIBIISIETCS 4YacThIO MEPBOTO
Oioka mporpammbl OakanmaBpuara 43.03.03 «['octuHU4HOE neno» npoduiib «[ OCTHHUIHBIN
OHM3HEC» U OTHOCHUTCS K 00513aTEIbHON YacTH MPOTPAMMBI.

N3ydyeHne maHHOW MUCIUTUTMHBI 0a3UPYyeTCsl Ha 3HAHWHM OCHOBHBIX TIOJIOKEHUH TUCITUTI-
nuH: «be3onacHoCTh ku3HeAesITensHOCTHY, «[IpaBo», «OpraHn3alMOHHBIE U TEXHOJIOTHUYECKHE
OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIEIIa.

OcHOBHbIE TIOJIOKEHUSI JUCIUILTUHBL TOJKHBI OBITH UCIIOJIb30BAaHbI B JAAalbHEHIIEM MPU
W3YYCHUH CIICTYFOIINX JUCIIATLINH:

- [IpaBoBOE OOecreyeHre Typru3Ma U TOCTEIPUUMCTBA;

- [IpoexTHas1 1eATENIBHOCTD.

- YmopaBieHue pecypcaMu U MOJpa3AeTeHUsIMI IPeaIpUusTuil cpepsl rocTeNpUUMCTBA U
00111eCTBEHHOT'O MMUTAHUS

- TexHonoruM 0OCIYKUBAHUS B UHIYCTPUH FOCTEIIPHUIMCTBA

- Opraam3anusi TPOU3BOJACTBCHHO-TEXHOJIOTHUECKAX TPOIECCOB TOCTUHUYIHOTO MPE-
MPUSITUS

4. Oobem AUCHUIIVIMHBI B 3a4Y€THBIX €AUMHUIAX ¢ YKA3AaHUEM KOJUYIECTBA aKAACMHUYCCKHUX
YacoB, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy 06yqa101uuxc51 C nmpenoaaBaTejieM (HO BHJIaM

YueOHBIX 3aHATHI) U HA CAMOCTOAITEJILHYIO PadoTy 00y4arommxcst

OO61mas TpyA0eMKOCTh AUCHUIIINHBI COCTaBISAET 4 3a4eTHBIX equHul)/ 144 akaj.uacos.
(1 3auemnasn eounuya coomeemcmeyem 36 akadeMuiecKum 4acam)

JL1st 0uHOii hopMBbI 00yUeHHSI:

Ne Bunbr yaeOHOM nesSTETPHOCTH CemecTphl
Bcero

n/m 1

1 KonTakTHasi paGoTa 00y4arommxcs ¢ npenogaBartejieM 74 74

B TOM YHCIJIC: - -

1.1 | 3a”ATHs JEKIUOHHOIO THIIA 34 34
1.2 | 3aHATHA CEMHHAPCKOTO THUIA, B TOM YHCIIE: 36 36
CeMuHapsl

JlaGopatopHsbie paboThI

[pakTrudeckue 3aHATHS 36 36
1.3 | KoncyabTamum 2 2
1.4 | ®opma NpoMeKyTOUHOM aTTecTANNU (DK3aMeH) 2 2
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PRYTHC TYPU3MA V1 CEPBVICA» Auem 5
2 CaMocTosiTeJIbHAsl patoTa 00y4aroIMXcs 70 70
3 O01ast TPy10eMKOCTh yac 144 144
3.e. 7 7
Juist 3a04uHOi popMBbI 00yUeHU:
No Buner yae6HON AeITEIHHOCTH CemecTpbl
n/n Beero (7 2
1 KoHTakTHasi padoTa 00y4aomuxcsi ¢ mpenoaaBarteieM 14 2 12
B TOM YHCIIE: - - -
1.1 | 3aHATHS TEKIUOHHOTO TUIIA 6 2 4
1.2 | 3aHATHS CEMHHAPCKOTO THUIIA, B TOM YHCIIE: 4 4
CeMuHapbl
JlaGoparopHsie pabOTHI
[IpakTiaeckne 3aHATH 4 4
1.3 | Koncyabrauumn 2 2
1.4 | dopma nmpoMeKYTOUHOI aTTecTalIuU (IK3AMEH) 2 2
OK3.
2 CamocTrosiTeqIbHasi paboTa 00yYaAIOIIHXCH 130 34 96
3 OO01mast Tpy10eMKOCTh yac 144 36 108
3.e. 4 1 3
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5. Conepxxanne TMCUUIIMHBI (MOIYJIs1), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHHeM 0TBeIeHHOI0 HA HUX KOJIHYeCcTBA aKaJleMH-
YeCKHUX YaCOB M BUJOB Y4eOHBIX 3aHATHI

st ounoii gopmbl 00ydeHusi:

HaumeHnoBanue TeM JeKIMM, Mpak- Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTas- 2 Brognas 4 | CemuHap C LENBIO YIiayo- 5 O3HaKOMJICHHE C
JapTU3ays U cepTU(UKALNSA KaK CO- JICHHOM TpopaboTKH Tep- JIUTEPATYpPOH 11O
1. Cranmaprusa- | CTaBHASA HacTh CHCTEMBI 3HAHUM O Ty- MHHOB 10 Kypcy «CtaH- JUCLAIUIMHE Ha Caii-
1M M cepTH(U- pu3Me u rocrenpuuMcTBe. CyIHOCTh JapTusanysa ¥ yIpaBJIcHUE Te OBbC
KAIMS KaK HHCT- | KadecTsa. KaueCcTBOM» znanium.com. Co-
pyMeHTHI 06ec- IIP: 3ansrtue 1-2. «TepMuHoIOTHs CTaH- CTaBJIEHHE TEPMHUHO-
Heyenus kagecT- | AAPTU3ALMH, U3yYECHHE MTOHITHS «Kayde- KonTposibHasi Touka Nel JIOTHYECKOTO CIIOBAPs
Ba yCIyT CTBO». — BbINOJHEHHE W 3alIuTa
NPAaKTHYeCKOii paboThl
2/2 JI:Tema 1.2. llenu v NpUHIUIIBI CTAH- 2 Jlexuns- 5 IIpopaboTka yuedHO-
napruzaiun. OYHKIMK CTaHJapTH3AIHH. o0cyxaeHue ro matepuana. [lon-
p @y p ocy p !
ToHATHIHBIH annapaT CTaHIApTU3ALUH. FOTOBKA K MpaKTH4e-
Kiaccudukanus ctaniapToB. CKHM 3aHITHIM
3/2 JI: Tema 1.3. ®akTopsl, BAUSIONINE HA 2 Tpamunuonnas | 2 | CuTyalMoHHas 3a7ada 4 IIpopaboTka yuebHO-
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HaumeHnoBanue TeM JeKLM, TpaK- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
6o, cemunapos, CPO KonTakTHas paboTa 00y4aromuxcs ¢ mpenoaBaTesieM
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Ka4yecTBO PabOTHI CEPBUCHON OpraHu3a- ro matepuana. [lon-
n. KagecTBo nepconaa, 06opynoBa- TOTOBKA K ITPaKTHYe-
HUSI, MaTepHAJIOB, CPEACTB H3MEPEHHH, CKHUM 3aHATHSIM
uHppacTpykTypsl. JlepeBo KauecTsa.
KagecTBo npoayknuu u kauecTBo 00-
cinyxuBaHus. [letns kauectsa.
I1P: 3ansatue 3 «'ocymapcTBeHHAs UH-
(hopMaIMoHHas cCCTEMa MapKHUPOBKID)
4/2 JI: Tema 1.4. HatoHanbHBIE CUCTEMBI 2 Jlexms- 2 | Beimonmaenne 3amaHuii B 4 IIpopabotka yueOHO-
ctanfaptusanuu 3akoH P® «O TexHuue- o0cyxnenue paboueli Terpaan. 3amura ro marepuana. Iloa-
CKOM peryaupoBaHumn». Kareropuu u MpaKTHYeCKuX padot 3-4: TOTOBKA K IIpaKTU4e-
OCHOBHBIE BHJBI CTAaHAApPTOB B Poccum. CKHUM 3aHSTHSIM
Oco0eHHOCTH TPUMEHEHUS HAITUOHAITb-
HBIX CTaHJIapTOB B cdepe TypusMa
rocrenpuumctsa Poccun.
[1P: 3ansTue 4 «3y4eHne TEXHUIECKO-
TO 3aKOHOJATEJIbCTBAY
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®EIEPAJTBHOE TOCYIAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTIBHOE CMK PTYTVC
YYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
proine TYPU3MA Y CEPBVICA» tuem 8
HaumeHnoBanue TeM JeKLM, TpaK- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
60T, cemunapos, CPO KonrtaktHast pabota 00y4aronuxcs ¢ mpernoaaBaTeacM
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5/2 JI: Tema 1.5. CepTrduKaThI COOTBETCT- 2 Tpamummonnas | 2 | CuTyanuoHHas 3a1ada 4 | TIpopabotka y4eOHO-
BUSI, 3HAKHM COOTBETCTBUS. [lonTBEeprkae- ro matepuana. [lon-
HHE COOTBETCTBHSA. POPMBI 00s13aTeINb- TOTOBKA K ITPaKTHYe-
HOTO MTOJTBEP>K/ICHHUS COOTBETCTBH. CKHUM 3aHATUSIM
JoOpoBombHas cepTudukanus kak ¢pop-
Ma MOJTBEPKISHUSI COOTBETCTBHUS che-
pbI cepBuca U Typusma. Jlexknapanuu u
CepTU(HKATHIL.
[1P: 3ansTre 5. «AHaANIU3 peaIbHOTO Cep-
TH(HUKATa COOTBETCTBUS
6/2 JI: Tema 1.6.OCHOBHBIC MTOJIOKEHHS CEP- 2 IIpobGaemuas 2 | CuryarioHHas 3a1a4a. 4 | TIpopaboTtka y4eOHO-
TU(HUKAIIHA B CHCTEMHOM MEHEIKMEHTE ro marepuana. Ilox-
kauecTBa CHCTEMHBIN MOJIXOJ K YIpaB- TOTOBKA K [TPaKTHYe-
JICHUIO KadecTBa. [IpUHIKIIBI U 0COOEH- CKHUM 3aHSTHSIM
HOCTH BCEOOIIEro MEHePKMEeHTa Kaue-
6/2 crea (TQM). OCHOBHBIE IPHHLMIIBI 2 | BoimonHeHue 3ajaHuil B 4 | Ipopabotka yueOHO-
yIpaBlieHus kKauecTBOM. Mojienb cucre- paboueii TeTpaH. ro matepuaia. Ilox-
MBI MEHEDKMEHTa KadyecTBa. TOTOBKa K ITPAKTUYC-
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PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 9

HaunmenoBanue
pasznena

HOMep HEOCIU CEMECTpPa

712

HaumeHnoBanue TeM JeKLM, TpaK-
THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
oot, cemunapos, CPO

Buapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHas paboTta 00y4aromuxcst ¢ IpernoaBaTesieM
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IIP: 3ansTue 6. «OnpenenaeHue NoAIMH- CKUM 3aHSITHSIM
HOCTH TOBapa 0 MTPUX KOAY MEXIyHa-
ponHoro eBpoctannapra EAN»
[1P: 3ansTue 7. «PacmmdpoBka MapKu-
POBOYHBIX 3HAKOBY»
JI: Tema 1.7. MexayHapoHasi 1 MEKIO- 2 Tpamunuonnas | 3 | CuTyanmoHHas 3ajada. 4 [IpopaboTka y4eOHO-

CyIapCTBEHHAs CTaHAApTH3aIus Mex-
TOCYIapCTBEHHBIC CTAH/IAPTHI CTPAH
CHI B Poccun. MexayHapoHbIe CTaH-
naptst cepunt ISO 9000, XACCII u uc-
MOJIb30BAHNE UX B TOCTHHUYHOM CEPBU-
ce.

ITP: 3ansTue 8. «M3yueHne MexayHa-
POJIHBIX CTaHJIAPTOB Ka4eCTBA YCIIYT
HCO cepun 9000%.

BeimonHeHne u - 3amuTa
MPaKTHIECKUX padboT 5-7
KonrponbHas Touka Ne2
— BBINOJHEHNE W 3aIuTa
NPAKTUYECKOi PaGoThI

ro matepuana. [lox-
TOTOBKA K TECTHPO-
BaHUIO

3ansrue 9. TecTupoBaHue MO NEPBOMY
pasneny 1

1 | TecrupoBanne
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«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3MA VI CEPBUCA» Juem 10
HaumeHnoBanue TeM JeKLM, TpaK- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
60T, cemunapos, CPO KonrtaktHast pabota 00y4aronuxcs ¢ mpernoaaBaTeacM
< , S =
& % 8 5
() 2 o ! <
3 .| 5 5|2 5
5 g | E Z | E 2|5
) = = < & 2 1) o
= | Haumenosanue o = 2| & = | 35 By
= . <
5t pasznena é o = | = S | = %
g = = T | S 2 | = S
am < jant < am m =
o o S o Sy ) - | © o (5)
o = SO o) q w S =t Q =
= = o 2 S L 3 = L < 0
=) 2 om /M = ™ [ = = /M T /Q
: [P o (3} @ w < o = o
SES! & o o) ST 3 & = <%
o 8| B E v EF Q| E 3 =
=T s 8 El s © 51 s < <
g = = > = 0 3 = - =
= S 8 = a. o g
% ég @) g 8 ) g 5 o) & )
» S| B F H|© 95 | D O S
8/2 JI: Tema 2.1. HopmaTtuBHas 0a3a cTaH- 2 Tpamuunonnas | 2 | Padora ¢ TOCT P 50690- 4 | CocraBJcHHE TEPMH-
nmapruzanun. OOIIepocCHiicKie KacCH- 2017 HOJIOTHYECKOTO CJIO-
2. CHCTEMBI (huKaTOpPHL. Baps
yTIpaBIIeHHs OyHKIMM HANMOHAIBHOTO OpraHa IIo
craggaptusamun Poccun (Poccranmap-
KayeCTBOM 1)
[1P: 3ansatue 10. «TypucTckue yCIyrH.
O6mue TpeboBaHU
9/2 JI: Tema 2.2. O3HAKOMIICHHE CO CTPYK- 4 [pobnemuas 2 | Pabdora ¢ I'OCT P 56780- 4 | IlpopaboTka y4eOHO-
Typo# M copep>KaHUEM CTaHAAPTOB pas3- 2015 ro marepuana. Iloa-
HBIX BUJIOB B 00JIaCTH YCIIyT Typu3Mma M TOTOBKA K MpaKTHYe-
TOCTEPUHMCTBA CKUM 3aHSTHSIM
ITP: 3anstue 11. Ycemyru cpencts pas-
Menienns. buznec-yciyru. O6mue Tpe-
6oBaHUA
10- JI: Tema 2.3. Knaccudukanust TOCTHHUIL 6 Tpamuuuonnas | 2 | Padora ¢ TOCT P 54603- 4 [IpopaboTka y4eOHO-
12/2 U JIpyrux cpeactB pasmemeHus. Cymi- 2011 ro matepuana. [lox-
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11

HOMep HEOCIU CEMECTpPa

13-
14/2

15-

HaunmenoBanue
pasznena

HaumeHnoBanue TeM JeKLM, TpaK-

Buapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
60T, cemunapos, CPO KonTakTHas paboTa 00y4aromuxcs ¢ mpenoaBaTesieM
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HOCTh M OpraHM3alMOHHBIC BOIPOCHI TOTOBKA K IpaKTH4e-
NPOBENCHUs. 100POBOIBHON CcepTH(hUKa- CKHUM 3aHITHIM
oMU ycIyr B cdepe Typusma u rocre-
NPUUAMCTBA: KalIpyT, XaJsib, JKOJOTH-
3a1usi; OU3HeC-0Telb U Ip.
[1P: 3amsitue 12. Ycayru cpeacts pas-
merenust. O6mue TpedoBaHus K 00CTy-
JKHBAIOIIEMY IIEPCOHAITY
JI: Tema.2.4. YupapneHne IpeApusTH- 4 2 | Pabora ¢ TOCT P 55322- 4 | IIpopaboTka y4eOHO-
€M Ha OCHOBe MapkeTuHra. OneHka Ka- 2012 ro marepuana. Iloa-
YyecTBa CH- TOTOBKA K MpaKTHYIe-
CTCMBI O6CJ'Iy)KI/IBaHI/I$I. .HCKI_H/IS{- CKHUM 3aHATHUAM
[1P: 3ansaTtue 13. Ycuyru HaceneHuio. obcyxnenne
Ob6urme TpeGoBaHUS K MaJIBIM CPEICTBAM
pa3MelieH st Ik HOCTOSIHHOTO TIPOYKHU-
BaHUS
JI: Tema 2.5. OrnieHka pe3yJibTaTUBHOCTH 4 Jlekuusi- 2 | Padora ¢ 'OCT P 55699- 10 | IIpopabotka yueOHO-
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YYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBUCA» Aucm 12
HaumeHnoBanue TeM JeKLM, TpaK- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
6o, cemunapos, CPO KonTakTHas paboTa 00y4aromuxcs ¢ mpenoaBaTesieM
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16/2 JIESITeTPHOCTH OPTaHU3AINH B 00JIACTH oOcyxeHne 2013 ro marepuana. [loa-
Ka4yecTBa C UCIIOJIb30BAHUEM KPUTEPUEB Pemenne  cuTyarMoOHHBIX TOTOBKA K ITPaKTHYe-
MpEeMHH 110 Ka4ecTBY. 3ajad. CKUM 3aHATHUSIM MOJI-
I1P: 3ansTe 14. JlocTynHbIe cpencTBa KonrposabHas Touka 3 — TOTOBKA IIPE3CHTA-
pa3MeIeHus s TYPUCTOB € OTpaHu- BBINOJIHEHNE M 3alIUTa 11U NIPOEKTa
YEeHHBIMU (PU3NYECKUMH BO3MOXKHOCTSI- NPaKTHYeCKUX padoT
Mmu. O6ume TpeGoBaHus
17/2 I1P: 3ansTue 15. TectupoBanue mo pas- 1 | TectupoBanue 5 | IIpopabotka yueOHO-
neny «Cuctemsl ynpaBieHHUs KadecT- ro matepuana. [lon-
BOMY. TOTOBKA K [TPaKTHYe-
CKUM 3aHSTHSIM MO/
rOTOBKa ITPe3eHTa-
L1H TIPOEKTA
I'pynnosoit npoexT
18/2 I1P: Bansitue 16-18. «Pa3pabotka [Tomu- 7 KonTpoabHas Touka Ned- 5 ITpopaboTka yueOHo-
THKH B 00JIaCTH Ka4eCTBa B TYPUHIYCT- Npe3eHTaAlus ro matepuaia. Ilox-
PHH ¥ TOCTUHUYHOM OW3HECE) TOTOBKa K ITPAKTHIC-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

- TYPU3SMA "1 CEPBUCA» Aucm 13
HaumeHnoBanue TeM JeKLM, TpaK- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
60T, cemunapos, CPO KonrtaktHast pabota 00y4aronuxcs ¢ mpernoaaBaTeacM
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CKUM 3aHSTHUSIM MO/
rOTOBKA MPE3eHTa-
LUK TPOEKTA
Koncynpranus 2 | OtBethl
Ha BO-
ITpoMexkyTOoUYHast aTTeCTAIUS — IK3AMEH MPOCHI
2 gaca
HUTOTO 34 36 2 70
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
pryTHe TYPU3MA VI CEPBVICA»

Aucm 14

st 3a04HO# popMBI 00yUeHHs:

HaumeHoBanue TeM JEKIMM, MpakTHye- Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/2 JI: Tema 1.1.BBenenue. Cuctema cranmap- 1 Brognas 1 | CemuHap c 1nensio yriyoieH- 8 O3HaKOMJICHHE C
TH3AIWS ¥ CEPTHHUKAUS KaK COCTaBHAsA HOM TIPOPabOTKH TEPMHUHOB JUTEPATYPOH 1O
1. Cranjaprusa- 4acTb CUCTEMBI 3HAHUN O TypU3ME U IOCTe- 1o kypey «CranmapTuzanus u JUCUUIUINHE Ha caii-
nst i cepTuduka- | TpUMMCTBE. CYIIHOCTD KadecTsa. yIpaBJIeHHE Ka4eCTBOM» Te ObC
LHST KaK HHCTPY- I1P: 3anarue 1-2. «Tepmunonorus cranaap- znanium.com. Co-
MEHTEI O6ecieue- | TH3ALMH, U3YYCHHUE TIOHATHS «Ka4eCTBOY. KouTpoabHas Touka Nel — CTaBJICHUE TEPMHUHO-
JIOTUYECKOTO CIIOBaps
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PTYTHC

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

®EJIEPAJIBHOE FOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/TbHOE CMK PTYTVC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

Aucm 15

Howmep Henenu cemecTtpa

1/2

2/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-

MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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HUS KayecTBa yc- JI: Tema 1.2. Ilenu u npyHIUIBI CTAHAAPTH- 1 Jlexuus- BbIIIQJIHEHHE M 3aIUMUTAa 8 IIpopabotka yuebHO-
Iyr 3armu. OyHKIMK cTaHgapTH3anud. [1ons- oOcyxnenue NPAKTHYECKOIl PadOThI ro marepuana. [Tog-
THUHHBIN anmapar crangapTuianun. Kinacen- TOTOBKa K MPaKTHYe-
(uKanms cTaHIapTOB. CKUM 3aHITHAM
JI: Tema 1.3. @akTOpHl, BAUSIONINE HA Kade- 8 IIpopaboTka yueOHO-

CTBO PabOTHI cCepBUCHON opranm3anuu. Ka-
4eCTBO TEePCOHANIA, 000PYL0BaHUsI, MaTe-

pHaIOB, CPE/ICTB N3MEpPEeHN, HHOPACTPYK-
Typsl. JlepeBo kauecTtBa. KauecTBo npoayk-

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHSTHIM
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PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PTYTUC

Aucm 16

Howmep Henenu cemecTtpa

3/2

4/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ npernoiaBaresieM
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Y 1 Ka4eCTBO oOCITykuBaHuA. [1eTis ka-
YecTBa.
I1P: 3anstue 3 «[ocynapcrBeHHast ”HPOP-
MAaIMOHHAsI CHCTEMa MapKHPOBKID)
JI: Tema 1.4. HarmoHansHBIE CHCTEMBI 1 8 IIpopaboTka y4e6HO-
cranaapTuzauuu 3akoH PO «O TexHuye- ro marepuana. [loa-
CKOM perynupoBanuny. Kareropuu u oc- TOTOBKA K MpaKTH4e-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHITHAM
OCHHOCTHU IPUMEHEHHSI HAITOHABHBIX
CTaHIApTOB B cepe Typu3Ma u rOCTeIpH-
nmcTBa Poccun.
[1P: 3ansTue 4 «/3y4eHne TEXHUIECKOTO
3aKOHOIaTEIILCTBA»
JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 8 IIpopaboTka y4eOHO-

3HaKu cooTBeTcTBUs. IloaTBEpKICHME CO-
oTBeTcTBHsL. POPMBI 00513aTEIILHOTO MOI-
TBEPKACHUS COOTBETCTBHA. JJ0OpoBOIBHAS

T'o MaTepuaa. HO,Z[-
TOTOBKA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTtpa

5/2

5/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ npernoiaBaresieM
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ceptuuKanys Kak GpopmMa HOATBEPKICHUS
COOTBETCTBHSA Cepbl cepBUCa U TypHU3Ma.
Jexnapanuu u cepTuduKaThl.
IIP: 3ansiTue 5. «AHanu3 peaabHOro CepTH-
(hmKaTa cCOOTBETCTBHS)
JI: Tema 1.6.OCcHOBHEIC MTOJIOKEHUS CEPTH- 1 8 [IpopaboTka y4eOHO-
(hmKanmy B CHCTEMHOM MEHEDKMEHTE Katde- ro marepuana. [Tox-
ctBa CHCTEeMHBIN TTOIXO0/1 K YIPABJICHHIO TOTOBKa K MPaKTHYe-
kavecTBa. [[prHIMIIBI 1 0OCOOEHHOCTH BCE- CKUM 3aHITHAM
o0Omrero MeHepkMeHTa kadecta (TQM).
8 IIpopaboTka y4eOHO-

OCHOBHbIE TIPUHIMITBI YIIPABJICHHS KauecT-
BOM. MoJienTb CHCTEMBI MEHEKMEHTa Ka-
YecTBa.

IIP: 3ansTe 6. «OnpeneneHune mMoaITuHHO-
CTH TOBapa I0 MITPUX KOTY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»

I1P: 3ansarue 7. «PacumdppoBka Mapkupo-
BOYHBIX 3HAKOBY

ro marepuana. Ilog-
TOTOBKA K IIPaKTU4e-
CKUM 3aHSITUAM
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HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
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6/2 JI: Tema 1.7. MexxnyHapoHast © MEXTOCY- 8 IIpopabotka yueOHO-
JapCTBEHHAs cTaHIapTH3anus Mexrocy- ro marepuana. [Tox-
napctBeHHble cranfaptel crpan CHIT B Poc- TOTOBKa K TECTHPO-
cun. MexxayHapoiHble CTaHAAPTHI CEPUU BaHMIO
ISO 9000, XACCII u ucnoiap30BaHHE UX B
TOCTUHHYHOM CEpBHCE.
[1P: 3ansTue 8. «3ydeHne MexIyHApOI-
HBIX CTaHIapToB kKauecTBa yciayr MCO ce-
puu 9000».
3ansatue 9. TecTupoBaHue IO IEPBOMY pa3- 1 | TectupoBanue
neny 1 KonTpoabHasi Touka Ne2
1/3 JI: Tema 2.1. HopmatuBHas 6a3a craHnapTH- 1 TpaguuuoHHas Pa6ora ¢ 'OCT P 50690- 8 CocraBneHue TepMu-
3anuu. O0mepoccuiickue KiacCH(QUKaTOPHI. 2017 HOJIOTUYECKOTO CIIO-
@OyHKINMY HAalMOHAJIBHOTO OpraHa Mo CTaH- Baps
2. CucreMsl YHKI ! p P
naprtuzaiun Poceun (Poccrannapra).
YUPABJICHUA Ka~ | 11p. 3apg1me 10. «Typuctckue ycnyru. O6-
HICCTBOM 1ye TpebOBaHU»

© PI'YTUC




PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PTYTUC

Aucm 19
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2/3

3-4/3

5/3

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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JI: Tema 2.2. O3HaKOMJIEHHE CO CTPYKTYpOi Pa6ora ¢ TOCT P 56780- 8 [IpopaboTka y4e6HO-
U COJCpKaHWEM CTaHIAPTOB PA3HBIX BHUIOB 2015 ro marepuana. [loa-
B 00JIaCTH yCIIyT TypH3Ma M TOCTETIPUAMCT- TOTOBKa K MPaKTHYe-
Ba CKUM 3aHITHAM
IIP: 3anstue 11. Yeayru cpencts pasmelie-
Husl. buszHec-ycnyru. O0uiue TpeboBanus
JI: Tema 2.3. Knaccupukarusi TOCTHHHIl U 1 | Pabora ¢ TOCT P 54603- 9 IIpopabotka yueOHO-
JIPYTUX cpencTB pasmenieHns. CyIIHOCTh U 2011 ro marepuaia. [log-
OpTaHM3aI[IOHHBIE BOINPOCH  MIPOBEICHUS BrinonHeHye 1 3aImuTa_pak- TOTOBKa K MPaKTHYe-
JI0OPOBOJILHOW CepTU(HKAINH YCIYT B ce- THYeckux pador 10-12 CKUM 3aHITUAM
pe Typu3Ma W TOCTENPHUMCTBA: KalIpyT, KonrpoabHas Touka 3 —
XaJIsiTb, YKOJIOTU3alIMs; OU3HEC-0Telb U M. BBINOJIHEHHE M 3alIuTa
ITP: 3ansTue 12. Ycuyru cpencTB pasMerie- NMPaKTHYeCKO padoThI
Hus. OOmume TpeboBaHUS K 0OCITyXHBaro-
IEMY MEePCOHAITY
JI: Tema.2.4. YpasneHue NpeAnpUATHEM Ha 1 Pabora c 'OCT P 55322- 9 IIpopabotka yueOHO-
ocHoBe MapkerrHra. OlleHKa KauecTBa CU- 2012 ro marepuaia. [lox-
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Howmep Henenu cemecTtpa

6-7/3

8/3

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ npernoiaBaresieM
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CTEMBI O0CITYKUBaHUSL. TOTOBKa K MPaKTHYe-
I1P: 3ansTtue 13. Ycenyru Hacenenuto. O6- CKHUM 3aHITHIM
mue TpeOOBaHUS K MaJIbIM CpeZICTBaM pas-
MEIIEHUs IS TIOCTOSIHHOTO MPOKHUBAHUS
JI: Tema 2.5. OneHka pe3yJibTaTUBHOCTH Padora ¢ I'OCT P 55699- 12 | IlpopaboTka y4eOHO-
JIESTETbHOCTH OPTaHU3AIMH B O0JIACTH Ka- 2013 ro marepuaia. [log-
YecTBa C MCIOJIb30BAHUEM KPUTEPHEB TIpe- TOTOBKa K MPaKTHYe-
MHH 110 Ka4eCTBY. CKHUM 3aHATHUSM HOJ-
IIP: 3ansTue 14. JlocTynHele cpencTBa pas- TOTOBKA IIpe3eHTa-
MEIIEeHUs U1l TYPUCTOB C OTPaHUYCHHBIMH 1512078
(hu3nIeCKUMHU BO3MOKHOCTAMHU. O0mne
TpeboBaHUsI.
10 | IIpopaboTka yyeOHO-

I1P: 3ansaTus 15-17. «Pa3pabotka [Tonmntiku
B 00JIaCTH KayecTBa B TYPUHAYCTPHH U TOC-
THHIHYHOM OH3HEce»

ro marepuana. [loa-
FOTOBKA K MpaKkTUie-
CKHM 3aHSITHSIM IOJI-
FOTOBKa MPE3eHTaLUU
MpoeKTa

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

PRYTHC TYPU3SMA "1 CEPBUCA» Aucm 21
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
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KourpoabHas To4-
Ka 4 - npe3eHTALMA
I1P: 3anstue 18. TectupoBanue Mo pasueny
«CHCTeMBI YIPaBJICHHS KaYeCTBOM.
TecTupoBaHue
9/3 1 10 | IIpopaboTka y4ueGHO-
ro marepuana. Ilog-
TOTOBKA K MPaKTHYe-
CKHUM 3aHSTHSIM MO/~
TOTOBKa MPE3CHTAINH
MPOEKTa
Koncynpranus 2 OTBeETHI
HAa BO-
[IpomexyTouHast aTTecTalnys - HK3aMeH 2 TIPOCHI
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CKuX paboT, TabopaTOpHBIX padoT, ce-
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3 =
2 . S 5
= 5 < =
13} j=pl 1 <
o = : 0] =
o = = ol N
= < = < K m =
Q = = » = Qo >
) = = < ¥ Q Q o
E HaumenoBanue & = w | 8 g Z
= S Q, ) S B
3] o » E = = < @)
5 paszena o = ® = < R R
2 T = T = 2 = =
= s |5 5|3 =15 s |
8 = S 0| & s | X S =
= = o =2 S Q< S L s (5}
) % m @ I~ 2 = = / 5, a
: O O o [5) Q w < o = o
5 O S o ) & 3 & =% = S
= < = = =) = < ¥a) = & =
= j=p < O = < M = < b= <
. T = >
= = = T 1 = © 1) = - s
2 S| = = S T S, o (=
an Q o
= 2| 9 = o 23 © Q =% Q
ST LS = |8 oS N7 S @) S
6 4 2 130

© PI'YTUC




@®r0YB0

PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 23

6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl HJIS CAMOCTOSATEIbHOM PadoThl 00y4arouuX-

JlJis caMOCTOATENBHON pabOThI MO TUCIUILIMHE 00YYaOIINecs: UCIIONIB3YIOT ClieAyIomee yueo

HO-MCTOAUYECCKOC obecrieyeHue:

CHd 1O JUCIUIIJIMHE

Ne Tema TPYA0€MKOCTh Y4eOHO-MeTOAMYECKOe oDecneyeHne
n/n B aKajJ.4.
Ou. 3aou.

1 1.Beenenue. Cucrema cranapTu3anus U | 5 10 OcHoBHAas JIuTEPaATYpa
cepTU(UKALUS KaK COCTABHAs 4acTh 1. OCHOBBI METPOJIOTHH, CEPTH(PHUKAINN M
CHCTEMBI 3HaHUIT 0 TYpH3Me U rocTe- cTanjapTmsaumd :  yued. mocodme / JIJI.
npunrmctBe. CyITHOCTh KauecTBa. I'pubanos. — M.: WH®OPA-M, 2023

2 | 2. Llenu u NpHHIMIIB! CTAHAAPTH3ALMH. | 10 https://znanium.ru/catalog/document?id=430
®OyHKIMY cTaHmapTu3auuy. [lonsaTHii- 449
HBII anmapaT cTaHnapTu3auuu. Kiaccu- 5 Vipasnenue  xauectsoM:  yueGHoe
(hUKaIMs CTaHAAPTOB. : :

3 3. @aKTopHI, BIMAIONINE Ha KAYECTBO 5 10 nocodue/A.M.EnoxoB - 2 u3n., nepepab. u
paboThl cepBUCHO# opranu3anun. Kaue- mom. - M.: HUII UHDPA-M, 2024. Pexum
CTBO MepCcOHamna, 000pyI0BaHMs, MaTe- AoCTyna
pHUANoB, CpPeICTB U3MepeHHit, uudpa- https://znanium.ru/catalog/document?id=432
cTpyKTyphl. [lepeBo kauectBa. KauectBo 380
IPOAYKIMHI U KAYECTBO 00CITyKHBAHHUS. 3. bomapeB, b. II. Crargapruzamus,
Tleryis KadecTBa. METPOJIOTHS, TIOJTBEPKJACHUE COOTBETCTBUA :

4 4. HaumoHansHbI€ CUCTEMBI CTAaHAAPTHU- 5 10 yaconnk / B.JII. BomapeB. — 2-e wu3L.
3auuu 3akoH P® «O TeXHHMYECKOM pery- Hepepat. 1 gor. — Mocksa : I/IHq)PA_M’
nupoBaHUKY. KaTeropuu 1 OCHOBHBIE 2025. — 365 ¢. — (Boicmee 06paSOBaHI/Ie),
BUIIBI cTaHAapToB B Poccun. OcobeHHO- y X ’
CTH MPUMEHEHHS HAI[MOHAIBHBIX CTaH- — DOI 10.12737/1078037. - ISBN 97§'5'
apTOB B chepe TYpH3MA H FOCTENpH- 16-020850-3. - Tekcr ANEKTPOHHBIN. -
umMcTBa Poceun. URL: _

5 | 5. CepTH(HMKATBI COOTBETCTBHS, 3HAKH 5 10 https://znanium.ru/catalog/product/2198694 .
cootBercTBUs. [10ATBEpKACHHE COOT- — PexxuMm goctyna: no moamnucke.
BercTBUs. DOPMBI 00S3aTENHHOTO TOI-
TBEPKIACHUSA COOTBECTCTBUS. IIO6pOBOJ_H)' I[OHOHHI/ITeﬂI)Haﬂ Jureparypa
Hast cepTuduKalms Kak Gpopma noj- 1. OCHOBBI METPOJIOTHH, CTAHAAPTH3AIMHA U
TBEAK/ICHHS COOTBETCTBH Cephl Cep- ceprudukanuu: YueObHoe mocodbme / H.JI.
BHCa U Typu3Ma. J{ekmapanuu u cepTu- Jly6osoii, EM. Topraos. - M.. W]

HKAThI. i o ) =

b OOPYM: HUI MHOPA-M, 2019. Pexum

6 6.OCHOBHBIC TIOJIOKEHUS cepTudUKauu | 5 14
B CHCTEMHOM MEHEKMEHTE KayecTBa Aoctyma .
CHCTeMHBIH TTOIXO/1 K YIIPABICHHIO Ka- https://znanium.ru/catalog/document?id=359
yecTBa. [IpHHIHMIIBI K 0COOCHHOCTH BCe- 360
0011ero MEHEKMEHTAa KauyecTBa 2. VYmpaBineHuE KayeCTBOM: CAMOOLICHKA:
(TQM). OCHOBHBIE IPMHILIUIIBI YIIPaBJIIe- Yuebnoe mocodue / b.M. I'epacumos, A.1O.
HUS Ka4eCTBOM. MoieItb CHCTeMBI Me- Cmsukun, E.b. I'epacumosa, I'.A. Cocenos. -
HEJUKMEHTA KaueCTBA. M.: ®opym:HUI] HMHDPA-M, 2019. -

7 7. MexnyHapoaHast 1 MEXToCyaapCT- 5 10 Pesknm 0CTyIa:
BEHHA CTanzapTHsauys Mexrocynap- https://znanium.ru/catalog/document?id=355
ctBeHHbIe ctanaapTel crpand CHI B Poc- 609
cuu. MexayHapoJHble CTaHAAPThI CEPUH 3— VIDaBICHIE  KAYCCTBOM GHOE
1SO 9000, XACCII u ucrnoiap30BaHHE UX : p yq
B FOCTHHUYHOM CEpBHICE. niocobue / FO.T. ectronan, B. 1. lopodees,

8 1. HopmaruBHas 6a3a craHgapTu3anuu. | 5 15 H. 1O. Illecronan, D. A. Auapeesa. - Mocksa
O6uepoccuiickne  KJIaccu(uKaTopsL. : UH®PA-M, 2019. - 331 c. - (Bpicmee
DyYHKIMKA HAMOHAIBHOTO OpraHa Io oOpaszoBanue: bakanaspuart). - ISBN 978-5-
cranpaptuszauuu  Poccun  (Poccranjap- 16-003321-1. - Tekct : DIEKTPOHHBIA. -
Ta).
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https://znanium.ru/catalog/document?id=432380
https://znanium.ru/catalog/product/2198694
https://znanium.ru/catalog/document?id=359360
https://znanium.ru/catalog/document?id=359360
https://znanium.ru/catalog/document?id=355609
https://znanium.ru/catalog/document?id=355609

:r“m ®ENIEPATTBHOE TOCYTAPCTBEHHOE BIOKETHOE OBPA3OBATE/TBHOE CMK PIYTUC
v YLIP}:DK):[EHV[E BBICILIETO OBPABO]iAHVISI
“@J «POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPVISMA N CEPBUCA» Aucm 24
9 2. O3HaKOMJICHHE CO CTPYKTYpOH M co- 10 URL:
AEPKaHUEM CTAHIAPTOB PA3HBIX BUJIOB B https://znanium.ru/catalog/product/992046 . —
001acTy TypU3Ma U FOCTENPUHMCTBA. PEKUM IOCTYIIA: TI0 TIOATHCKE.
10 3. Knaccudukanusi rOCTHHHIl U APYTHX 10 4. Ynpasienue KAYECTBOM:
cpeactB pasmemieHus. CyIIHOCTE U Op- .
FngI3aHHI(;HHLI;H Bor{poczlIII HpOBeI{eHI/I;)ﬂ yaebmuk:/Apueros. OB. — 2-¢ mq,
o nepepad. u gorm. — M. : UHOPA-M,- 224 c.
JOOPOBOJIBHON CepTH(UKAIIMU YCIYyT B
chepe TypusMa H TOCTEIPUHUMCTBA: 2024, . .
KALIPYT, XaIsib, SKOJIOTH3ALNS; OH3HEC- https://znanium.ru/catalog/document?id=438
OTeIh  TIp. 486
11 | 4. Ynopasnenue npeaupusTHEM Ha OCHO- 10
Be MapketuHra. OIeHKa KauecTBa CUC-
TeMBI 00CITYKUBaHUSL.
12 5. OrneHKa pe3yNbTaTHBHOCTH ACATENb- 9 11
HOCTH OpTaHW3aIlNK B 00JIACTH KadecTBa
C MCIOJIb30BAHUEM KPUTEPHUEB TPEMHUI
10 KQYECTBY.

7. ®OoHJ OLIEHOYHBIX CpPpEaACTB 1Jisl IPOBEACHUS TeKyIlIeﬁ H l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn Oﬁy-

YAl XCHd 10 AMCUMIIJIMHE

7.1. llepeyeHb KOMIETEHIIUI ¢ YKa3aHUEM 3TanoB uX (opMUPOBaHNSI B NPolecce OCBOEHUsI 00-

pa3oBaTebHOI MPOrpaMMbl

Ne Wnnekc | ComepxaHue KomIie- Paznen nanc- B pesynbrate nsydenus pasiena JUCHHUIIIMHBL, 0Oecrieun-
O | KOMIIe- | TCHLUH LUTUTAHBI, BaloIero (hOpMUPOBaHNE KOMIIETCHINHN (WJIN €€ YacTH)
TEeHIMK | (WM ee 9acTH) obecrieunBaro- | 00y4JalOMIMIHACS TOJKEH:!
K TaITbI 3HATh YMETh BIIAJICTh
thopmupoBa-
HHUE KoMIIe-
TEHIIUU (WU
€€ 4acTn)
2 OIIK- O1ieHMBaeT KauecTBO 1 Crangaptu- | -  HOpMa- | - IPOBOAWTH aHa- - Ha  IIpaKTUKe
3.1 OKa3aHUs yCIIyT B cepe | 3amms u cep- THBHO- JIM3 COOTBETCTBUS METOJlaMH  OLICHKH
TOCTENPUHMCTBA U 00- TUQUKAIHS MIPAaBOBYIO U | KadyecTBa  YCIyT COOTBETCTBHSA
IIECTBEHHOT'O IUTaHMs | KaK HHCTPY- TEXHOJIOTH- | TOCTHHHYHOTO TEXHOJIOTHYECKUX
C yU4ETOM MHEHHUsI 110- MEHTHI obec- YECKyI0 TIPEATIPUATHS, TIPOLIECCOB
Tpeburenel u 3auHTe- TIEYEeHNUS Ka- JIOKyMEH- HOPMAaTHBHBIM CTaHAapTam
PECOBAHHBIX CTOPOH. YyecTBa yCiIyr TaluIo, TpeOOBaHUM; KavyecTBa
perimaMeH- - TIPOBOAMTH aHa-
2. CucteMbl TUPYIOUIYIO | JIM3 OT3BIBOB IIO-
YIpaBIeHUS JesITeIb- Tpeburenen
Ka4eCTBOM HOCTh
MIpeANpH-
SITUH cepsl
TOCTENpH-
uMCTBA U
ob1ect-
BEHHOT'O
TTUTAHMS;
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3 OIlIK- ObecneunBaet, Tpedye- | 1 Cranmaptu- | - METOABI - IPUMEHSTH 3Ha- - HaBBIKAMH TIPUMeE-
3.2 MOE OTEYECTBEHHBIMH U | 3alHs U cep- OLICHKH CO- | HHs B 00nacTu HEHUS HOPMATHBHO-
MEXTYHaPOTHBIMH THUKALHS OTBETCTBHS | CTaHAAPTHU3AIUH MPaBOBOW M TEXHOJIO-
CTaH/lapTaMH, Ka4eCTBO | KaK MHCTPY- CTaHiapTaM | TOCTHHHI], HOpMa- TMYECKOU JIOKYMEH-
MPOLIECCOB OKa3aHUs MEHTHI 0bec- KayecTBa THUBHO-TIPABOBYIO M | TalWH IIPU OCYIIECT-
ycayr B cepe rocre- MeYeHUs Ka- TEXHOJIOTHYECKYIO | BICHUH (HYHKIIHO-
NPUUMCTBA 1 00IIeCT- 4ecTBa yCIIyT JOKYMEHTALHIO HaJIbHBIX 00sA3aHHO-
BeHHoro ruranus (MCO (1CO 9000, CTel TpeanpusTuit
9000, XACCII, I'OCT, 2. CucreMsl XACCII, I'OCT, c(epbl TOCTeTPUIM-
MHTETPUPOBAHHBIC CUC- | YIPaBJICHUS WHTErPUPOBaHHbIE | CTBA U OOIIECTBEHHO-
TEMBI) KauyeCTBOM CHCTEMBI), peria- T'O TTUTaHMSI
MEHTHUPYIOLIYIO

JeSITeTIbHOCTD Ce-
PBI TOCTENIPUUMCT-
Ba M O0OILECTBEHHO-

T'0 IIMTaHUA

7.2. Onucanue nokasareJieii U KpUTeprueB OLEHUBAHNUS KOMIIETEHIIHI HA Pa3HBIX ITaNax UX
(hopMupoBaHUs, ONIMCAHUE IIKAJ OLlEHUBAHUSA

Pe3yabTaT 00y4eHus 1o amc-
HMILTHHE

IToka3aTenan oue-
HUBaHUA

Kpurepunii oneHuBanus

9Tan 0ocBOEHHS KOM-
nmeTeHINH

3HaHHEe HOPMAaTHBHO-TIPaBOBOI
U TEXHOJOTUYECKOW JOKYMEH-
TalMM,  perIaMeHTUPYIOIIYIO
JIeITeNIbHOCTh  NPEeNNpHUsITHI
cepbl TOCTENPUUMCTBA H 00-
IIECTBEHHOT'O TUTaHHS;
YMeHHe TPOBOIUTH  aHAIU3
COOTBETCTBHSI KAauecTBa YCIyT
TOCTUHMYHOTO MPEANPUSITHS U
NPEeANPUSITHSL TUTaHUs, HOpMa-
TUBHBIM TpeOOBaHMAM; aHAIHU3
OT3BIBOB MOTpeOUTENEH
Brnanenne crnocoOHOCTRIO TIpH-
MEHSITh Ha IPAaKTUKE METObI
OLICHKH COOTBETCTBHSI TEXHO-
JIOTHYECKUX IIPOLECCOB CTaH-
JlapTaM KadecTBa

Brmonnenne n
3aIIUTa IpaKTHYIe-
CKHX paboT, TeCTH-
poBaHue, Mpe3eH-
Tanus

CTyneHT JeMOHCTpUpPYeT 3HaHue
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
TUYECKOM JIOKyMEHTallUu, peria-
MEHTHPYIOLIYIO JeSTEIbHOCTD
TIPEANIPUATHI Chepbl TOCTENPHHUM-
CTBa M OOIIIECTBEHHOTO MTUTAHNUS;
CryneHT JOeMOHCTPUpPYET YyMEHHe
MPOBOJIUTH aHAIN3 COOTBETCTBUS
KayecTBa  yCIyr TOCTHHUYHOTO
OPEANPHUSATHS U TPEINPHUATHS IH-
TaHWA, HOPMATHUBHBIM TpeOOBaHM-
SIM; aHAJIN3 OT3BIBOB MOTpeOUTENEH
CTyieHT JIeMOHCTPUPYET CHOCO0-
HOCTBIO IIPUMEHSTh Ha TIPAKTHUKE
METOJbI OLIEHKH COOTBETCTBUS TEX-
HOJIOTMUYECKUX MPOLECCOB CTaHIap-
TaM KayecTBa

3akperureHre crnocoOHO-
CTH OIICHUBATh Ka4eCTBO
OKa3aHWs yCIyT B chepe
TOCTETIPUUMCTBA U 00-
IIECTBCHHOI'O ITUTAHUA C
YUY€TOM MHEHUS MMOTPEC-
Outenei M 3aMHTEPECO-
BaHHBIX CTOPOH

3HaHUE METOJOB OLIEHKU COOT-
BETCTBUS CTaHAapTaM KauecTBa
YMeHHe NpPUMEHSTh 3HAHUS B
obylacTu CcTaHAapTH3aluN Toc-
THUHHI, HOPMAaTHBHO-TIPAaBOBYIO
M TEXHOJIOTHYECKYIO JTOKyMEH-
tarmio (MICO 9000, XACCII,
TI'OCT, uHTErpMpOBaHHBIE CHC-
TEMBI),  PErJIAMEHTUPYIOIIYIO
JIEATENBHOCTh  Cepbl  TrocTe-
NPUMMCTBA M OOIIECTBEHHOTO
MUTAaHUSL

Bnanenne HaBBIKAMHM TpUMe-
HEHUSI HOPMAaTHUBHO-TIPABOBOH U
TEXHOJIOTUUECKOH JTOKyMEHTa-

UUH  [OpU  OCYIICCTBICHUU
(OYHKIIMOHATBLHBIX ~ O0S3aHHO-
creil  mpeanpusTuit  cepbl

TOCTCTIPUMMCTBA U 00I11IeCTBEH-

BrimosiHeHME U
3aIuTa IpakTHye-
CKHX paboT, TeCTH-
pOBaHUE, NIPE3EH-
Talus

CTyneHT JeMOHCTpUpYET 3HaHHe
METOJIOB OLICHKH COOTBET-
CTBHUSI CTaHJapTaM KadecTBa
CTy#eHT IEeMOHCTpPHpYET YyMEHHe
MPUMEHSATh 3HaHUS B  00JacTH
CTaH/IapTH3alMK TOCTUHHUL, HOpMa-
THUBHO-TIPABOBYIO M TEXHOJOTHYe-
ckyto goxkymentaruio (MCO 9000,
XACCII, TOCT, wuHTerpupOoBaH-
HBIE CHCTEMbI), PpErJIAMEHTHPYIO-
LIYI0 JeATeNIbHOCTE cepbl rocre-
MIPUMMCTBAa M OOIIECTBEHHOTO IIH-
TaHUs
CTyzneHT NpojeMOHCTPpUpPOBaJ Bila-
JICHUE  HaBbIKAMM  IPHUMEHCHUS
HOPMAaTHBHO-TIPAaBOBOH M TEXHOJIO-
TMYECKOH JIOKYMEHTALMH TIPH OCY-
LIECTBICHUN (YHKIIMOHATBHBIX
00s13aHHOCTEN TIpeAnpusaTHil cde-

3akperieHue TOTOBHO-
cTH o0ecredeHus, Tpe-
OyeMoe OTe4eCTBEHHBI-
MU U MEKIAYHAPOIHBIMHU
crapgapTaMu, Kau€CTBO
MIPOIIECCOB OKA3aHUS
ycuyr B chepe rocre-
MIPUUMCTBA U O0IIEeCT-
BeHHoro nutanus (MCO
9000, XACCII, I'OCT,
HHTETPUPOBAHHEIEC CHUC-
TEMBI)
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HOI'O IIMTaHUsA

HOT'O ITUTaHUA

PBI TOCTENPHUMCTBA U OOIIECTBECH-

«KpnTepnn M IIKAJIA OLIEHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIM HA MPOMEKYTOY-

HOH aTTecTAlNH

[Topsiaok, KpUTEpUU U IIKaJIa OLICHUBAHUS OCBOCHHS HTANlOB KOMIIETCHIIMI HA MPOMEKYTOY-
HOM aTTecTalMu onpeaensieTcss B cooTBeTCTBUU ¢ [lonmojkeHneM o MpoBEACHUM TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH W TMPOMEKYTOYHOH aTTecTaluyd OOydYaromuxcs MO 00pa3oBaTEIbHBIM MPOrpaMMaM
BBICIIIEr0 00pa30BaHUs — MporpaMMaM OakallaBpuaTa, IporpaMMaM MarucTpaTyphl, peaaru3yeMbIM 10
benepabHBIM TOCYIapCTBEHHBIM 00pa3oBaTenbHbIM cTanaaptaM B ®I'bOY BO «PTYTUC.

Buanl CpeaACTB OUCHUBAHUA, IMPUMCHACMBIX MPH NMPOBCACHHUH TEKYIIEIr0 KOHTPOJIA M
IMKaJbl OHEHKH YPOBHSHA 3HaHI/I171, yMeHI/Iﬁ U HABBIKOB IIPU BbINOJHCHHHU OTACJIBHBIX q)OpM TE-
Kylm1€ro KOHTpoJIs.

Cpedcmeo oyenuganus — npezenmayus (YCmubili Omeent).

IIIkana oueHKH YPOBHS 3HAHMI, YMEHUI M HABBIKOB NPU YCTHOM OTBeTe (Tpe3eHTaln)

OLICHKA

Kputepum onieHuBaHus

IToxa3zaTean oneHUBAHUS

«5»

— TOJIHO PACKpBITO COAEPKAHUE MaTepra-
I1a;

— MaTepuai U3JI0kKEH rPaMOTHO, B OIIpe-
JICJICHHOM JIOTHYECKOM MOCIIeI0BATEILHOCTH;

— NPOJEMOHCTPUPOBAHO CUCTEMHOE U
IyOOKO€ 3HAHKE MTPOrPaMMHOTO MaTepHaa;

— TOYHO UCIIOJIb3YETCS TEPMUHOJIOT U,

— TI0Ka3aHO yMEHUE WILIIOCTPUPOBATH TEO-
pETUYECKHUE MOIOKEHNS KOHKPETHBIMHU MPHU-
MepaMu, IPUMEHSTh UX B HOBOM CUTYAIlUH;

— NPOJEMOHCTPUPOBAHO YCBOEHUE paHEe
H3YYEHHBIX COIYTCTBYIOILIUX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTh U YCTOMYHNBOCTH KOMITE-
TEHLMI, YMEHUI U HABBIKOB;

— OTBET MPO3BYYAJl CAMOCTOSITEIIBHO, 0€3
HaBOJSIIUX BOIIPOCOB;

— TPOAEMOHCTPHUPOBAHA CITIOCOOHOCTH
TBOPUYECKHU MIPUMEHSATH 3HAHUE TEOPUH K pe-
MIEHUIO MPOECCHOHANTBHBIX 33]1a4;

— NOPOJEMOHCTPUPOBAHO 3HAHHUE COBpE-
MEHHOM y4eOHOI 1 Hay4yHOU JIUTEepaTyphl;

— JIOIYLIEHBI OJIHA — JIBE€ HETOYHOCTH IIpU
OCBEILEHUHU BTOPOCTENEHHBIX BOIIPOCOB, KO-
TOPBIE UCITPABJIAIOTCS MO 3aMEYaAHHIO

— OOyuarommiicsi TOKa3bIBaeT Bce-
CTOPOHHHUE U TITyOOKHUE 3HAHUS MPO-
IPaMMHOT0 MaTepuaa,

— 3HaHWE OCHOBHOM M JIOITOJIHH-
TEJIBHOM JINTEPATYpHI;

— MOCJIEZ0BATEIBHO U YETKO OTBE-
YaeT Ha BOMPOCHI OMieTa U JOMOTHH-
TEeJbHbBIE BOIIPOCHI;

— YBEPEHHO OPUEHTHUPYETCS B IIPO-
OJIEMHBIX CUTYallUsX;

— JIEMOHCTPHUPYET CITIOCOOHOCTH
MIPUMEHSTHh TEOPETUUECKIE 3HAHUS
JUISl aHAJIN3a PAKTUYECKUX CUTYyalHi,
JIeJIaTh IPAaBUIbHbIE BHIBOJIBI, IPOSIB-
J5IeT TBOPYECKUE CIIOCOOHOCTH B TO-
HUMaHUH, U3JI0)KEHUH U UCTIOJIb30Ba-
HUU IIPOrPaMMHOTO MaTepHaa;

— MOATBEPK/IaeT MOJTHOE OCBOCHUE
KOMITETEHIIH, TPelyCMOTPEHHBIX
IIpOrpaMMon

«“4»

— BOIIPOCHI U3JIATAIOTCS CHCTEMAaTH3UPO-
BaHO U IIOCJIICAOBATCIBHO,
— TIPOJIEMOHCTPUPOBAHO YMEHHE aHAIIH-

— 00Oydaromuiics TOKa3bIBaeT
MOJTHOE 3HAHHE
— MPOrpaMMHOr0O MaTepHaa, Oc-
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3UpOBATh MAaTE€pHUaj, OJJHAKO HE BCE BBHIBOJIbI
HOCSIT apryMEHTHPOBAHHBIA U JI0KA3aTEIbHBIN
XapaxkTep;

— MPOJAEMOHCTPHUPOBAHO YCBOEHHUE OC-
HOBHOU JIUTEPATYpPHI.

— OTBET Y/IOBJIETBOPSIET B OCHOBHOM Tpe€-
OOBaHUSM Ha OLIEHKY «5», HO MIPH 3TOM UMEET
OJYH M3 HEJOCTATKOB:

— a) B U3JIOKEHUHU JIOIYILIEHbI HEOOIbIINE
pOoOEITbl, He UCKA3HBIIINE COJCPIKAHUE OTBE-
Ta;

— 0) JomyIIeHsl OIMH — JBa HEAoYeTa
MIPU OCBEIICHUH OCHOBHOT'O COJICPYKAHUS OT-
BETa, UCIIPABJICHHBIC 110 3aMEYAHHIO TTPETIO/1a-
BaTeJIs;

— B) JIONYIIEHBI OMKOKa WK 0oJiee IByX
HEJI0OYETOB IPU OCBEIICHUH BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCTIPABIISIOTCS 110
3aMEYaHMIO TTPETIOIaBaTeIs

HOBHOH U

—  JIOTIOJIHUTENBHOM JINTEPATYPHI;

— JiacT IOJIHBIE OTBETHI HA TEOPE-
THUYECKHE BOIIPOCH! OMJIeTa U 10MO0JI-
HUTEIIBHBIE BOIPOCHI, JOIYyCKask HEKO-
TOPBIE HETOYHOCTH;

— IIPaBWJIBHO IPUMEHSET TEOpe-
TUYECKUE ITOJI0KEHHUS K OLIEHKE IPAK-
TUYECKUX CUTYallUi;

— JIEMOHCTPHUPYET XOPOILIUH ypO-
BEHb OCBOCHUS Marepuaia U B LIEJIOM
IOJTBEP)KJAET OCBOCHUE KOMIIETEH-
LU, IPELYCMOTPEHHBIX IPOIPaMMOM

«3»

—  HEIOJIHO WX HENOCIeI0BaTSILHO
PacKpBITO CoAep KaHuEe MaTepHaia, HO MoKa-
3aHO 0011Iee MOHMMAaHNE BOIIPOCa U MPojie-
MOHCTPUPOBAHBI YMEHUS, JOCTATOUHBIE JJIS
JAJIbHEUIIIETO YCBOCHUS MaTepuraa;

—  YCBOCHBI OCHOBHBIE KaT€rOpPHUU I10 pac-
CMaTpUBAEMOMY U JONOJHUTEIBHBIM BOIIPO-
cam;

—  HWMEJMUCH 3aTPYJIHECHUS UIIU JONYILECHBI
OLTMOKY B ONPEIETICHUH MOHSATHI, HCIIOIB30-
BaHUW TEPMHHOJIOTUH, UCIIPABIICHHBIE TIOCIIE
HECKOJIbKMX HaBOJAIIUX BOIIPOCOB;

—  IPU HEMOJIHOM 3HAHUH TEOPETHYECKO-
ro MaTepuasa BbISIBIEHA HEIOCTaTOYHAsS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUH, YMEHUHN U
HaBBIKOB, CTYJIEHT HE MOKET IPUMEHUTDH TEO-
PHIO B HOBOW CUTYAIIUU;

—  MPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JINTEPATyphI

—  o0OydJarouuics moka3pIBacT
3HaHUE OCHOBHOT'O

— MaTepuaia B oobeme, Heo0Xo-
JTUMOM JUIS TIpefcTosmen mpodeccuo-
HaJbHOHU JIEATCILHOCTH;

— TIpU OTBETE Ha BOMPOCHI OuieTa
Y JOTIOJIHUTENbHBIE BOIIPOCHI HE J10-
MyCKaeT rpyObIX OMMOOK, HO UCTIBITHI-
BAE€T 3aTPYAHEHUS B MTOCIIEI0BATEb-
HOCTH UX U3JI0’KEHUS,

—  HE B [IOJIHOW Mepe IEMOHCTPH-
pyeT CloCOOHOCTh MPUMEHSTH TEOpe-
TUYECKHUe 3HAHUS JIJIs aHaIn3a Ipak-
TUYECKUX CUTYallUi;

—  TOATBEPKJAET OCBOCHUE KOM-
METEeHLIUH, TPEAYCMOTPEHHBIX TIPO-
rpaMMOi Ha MUHUMAJIBHO JOTYCTH-
MOM YpOBHE

«2»

— HE PacKpbITO OCHOBHOE CO/IepIKaHUe
y4eOHOro MaTepuana;

— 00Hapy)XeHO He3HAHWE WM HETIOHUMa-
HUe OoJIbIlIel M HanboJiee BaKHOW 4acTH
y4eOHOro MaTepHana;

— JIONYILEHbI OLIMOKH B ONIpeIeIeHuN
HOHHTHﬁ, IMpU UCIOJIb30BAHHUU TCPMUHOJIO-
T'MH, KOTOPbIE HE UCTIPABIICHBI MTOCIIE He-
CKOJIBKHMX HaBOAAIIHUX BOIIPOCOB.

— He c(hOopMHPOBAHBI KOMIIETCHIINH, YMe-

— oOyuyaroluiicss UMeeT CyIecT-
BEHHbIE MPOOEIIbI B 3HAHUSAX OCHOBHO-
ro yueOHOro MaTepuasa o AUCIHUII-
JMHE;

— HE Croco0eH apryMEHTHPOBAHO
Y TIOCJIEZIOBATEIILHO €r0 M3JIararh, J10-
MTyCKaeT rpyOble OMTUOKU B OTBETAX,
HENPaBUIBHO OTBEUYACT HA 3a/1aBacMble
BOMPOCHI UJIH 3aTPYAHSETCS C OTBE-
TOM;
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HUS U HaBBIKH. — HE MOATBEPKJAET OCBOCHHUE
KOMIIETEHIIUH, MPeyCMOTPEHHBIX
MIPOTrPaMMOit

Cpedcmeo OYECHUBAHUA — 6bINOJIHEHUE U 3auma npaKkmu4ecKux pa6om (6bll’lOﬂH€Hu€ npakmu-
yecKkux 3a0aHull U Omeemnl Ha KOHMPOJIbHblE 601’lp0€bl)

1. Kpumepuu oyenxu 8vblnoaHeHus NPaKmuyeckux 3a0anuil.

5 GajyIOB CTABUTCS, €CIU CTYJEHT BBINOJHUI pabOTy B MOJHOM O0BEME C COOJIFOJCHHEM HEO0O0-
XOJIMMOM TTOCIIE0BATEIHLHOCTH JICHCTBUI; B OTBETE MPABWIIBHO M aKKypPaTHO BBIMOIHSIECT BCE 3aIUCH,
TaOJIULIbI, PUCYHKH, YEPTEKHU, TPA(UKH, BHIYUCICHHS; MPABUIBHO BBITIOIHSIET aHAJIN3 OIIHOOK.

4 Gayima CTaBUTCS, €CJIA CTYACHT BBITOJIHUI TPEOOBAHUS K OIICHKE 5 0AJIOB, HO JIOMYIIEHBI 2-3
HeJoYeTa.

2-3 OaJlma CTaBHUTCS, €CIIA CTYICHT BBITIOJHWI PabOTy HE MOJHOCTBIO, HO 00BEM BBITIOIHEHHOM
YaCcTH TAaKOB, YTO MO3BOJISET MOIYYUTh MPABUIIbHbBIE PE3YIbTAaThl M BBIBOBL; B X0J1€ IPOBEJACHHS pado-
ThbI OBLIN TOIYLIEHBI OLINOKU.

0-1 Gamn cTaBUTCS, €CIU CTYICHT BBIMOJIHUI padOTy HE MOJHOCTHIO MJIK 00BEM BBIMOJTHEHHOMN
gacTH pabOThI HE TIO3BOJISET ClIEIATh MPABUIIHHBIX BHIBOJIOB.

2. Kpumepuu oyeHku omeemos Ha KOHMpOJibHble BONPOCH.

5 GaJUIOB CTABUTCS B TOM CIIydae, €CJIA CTYJICHT:

- IPABWJILHO MTOHMMAET CYIIHOCThH BOIIPOCA, JACT TOYHOE OMPEACIICHUE U UCTOJKOBAHHE OCHOB-
HBIX TTOHSTHI;

- CTPOHT OTBET IO COOCTBEHHOMY IUTaHY, COIPOBOXIAET OTBET HOBBIMU MPUMEPAMHU, YMEET
MPUMEHUTD 3HAHUS B HOBOW CUTYaIlUU;

- MOXKET YCTaHOBHTH CBSI3b MEXKJIY H3y4acMbIM M paHEe M3YYCHHBIM MaTepHajoM M3 Kypca
«CranmapTu3anus U yrpaBlieHHEe KaueCTBOM B MYHHUIIUIIATBHBIX 00pa30BaHUSIX», a TaKKe C MaTepua-
JIOM, YCBOSHHBIM NP M3YYCHHUH JIPYTHX JUCIIUILTAH.

4 Ganna CTaBUTCSI, €CIH:

- OTBET CTY/ICHTA YJOBIIETBOPSET OCHOBHBIM TPEOOBAaHUSM K OTBETY Ha OIICHKY 5 0aioB, HO
JIaH 0e3 MCIOJIb30BaHUs COOCTBEHHOTO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHUS 3HAaHUW B HOBOU
cUTyaluu, 0e3 MCIOIb30BaHMs CBSI3EH C paHee M3YUYECHHBIM MAaTEePHAIOM M MAaTEpPHAIOM, YCBOSHHBIM
NP U3YYCHUH IPYTUX AUCLUIUINH,

- CTYJICHT JOITYCTHJI OJIHY OIMUOKY HJTH He 0oJiee IBYX HEOYETOB M MOXET MX UCIPABUTH CAMO-
CTOSATEIHFHO WJIH ¢ HEOOJIBIIIOM MTOMOIIIBIO MTPENoJaBaTesl.

2-3 Gayuta CTaBUTCS, €CITH CTYJICHT:

- MPaBUIBLHO TIOHUMAET CYITHOCTH BOIPOCA, HO B OTBETE MMEIOTCS OTJEIbHBIE MPOOENHI B yC-
BOCHHH BOMPOCOB Kypca «CTaHIapTH3aIUs W YIIpaBlIeHUE Ka4eCTBOM B MYHHUIIMIIATBHBIX 00pa3oBa-
HUSX», HE MIPETSTCTBYIONINE TabHEHIIIeMy YCBOSHUIO MaTepraa;

- TOMyCTHJI He OoJiee OTHOM TpyOoii OMMOKHU U IBYX HEAOUYETOB.

0-1 Gamt cTaBUTCS, €CIIM CTY/ACHT:

- HE OBJIaJIeJ OCHOBHBIMH 3HAHUSMHU W YMEHHUSMHU B COOTBETCTBHH C TPEOOBAHUSIMHU IPOTPAMMBI U J10-
mycTui OoJIbIe OMTMOOK U HEIOUETOB, UeM HEOOXOMMO I OIICHKH 3 Oasia.
- HE MOKET OTBETUTh HU HA OJIMH U3 TTOCTABJICHHBIX BOIPOCOB.

Cpeocmeo oyenusanus — 0030p 3aKOHOAATENHCTBA B cepe CTaHAAPTH3AIUU U YIIPABJICHUU Ka-
YeCTBOM B MYHUIIMTIAIILHBIX 00pa30BaHUAX, YUCOHOM, CIICIIMATBHON W HAYYHOW JIUTEPATYPHI TIO BTO-
poMy ceMecTpy MJHCHMIUIMHBI ¢ ucnoib3oBanueM OBC u  pecypcoB uH(pOpManMoHHO-
TeJIEKOMMYHUKaIMOHHOU ceTu «MHTepHeT» - 0-10 Gamios:
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- HaJIN4YHUC IEPCUHA 3aKOHOAATCIBHBIX W HOPMATHBHO-IIPABOBLIX AKTOB, PECIrIIaMCHTHPYIOMIUX
JACATCIIBHOCTb B cq)epe CTaHJapTUu3alui U YIIPaBJICHUU KAa4CCTBOM B MYHUIIUITIAJIbHBIX o6pa3013aHI/1;1x

— 0-1 oamt:

- Hann4yre OuOIMorpauueckoro Crucka yueOHOM U CenuaIbHOM JIMTepaTyphl MO AUCHUILINHE,

npezacrasiaeanoi B OBC http://www.znanium.com — 0-2 6aia;

- HaJIM4YKMe CPaBHUTEIBHOTO aHAIN3a ONPEIC/ICHHH OCHOBHBIX KaTEropHii B cepe CTaHmaapThu3a-
I[MH ¥ YIIPABJICHUU KA4eCTBOM B MYHHUIIMIAIBbHBIX 00pa3oBanusx — 0-3 Oasia;

- TIPEJCTABJICHUE KPATKUX aHHOTAIMK 5-7 HAay4HBIX CTaTed 1Mo mpoOjIeMaThKe AWCIHUILIAHBI B
JKypHajax OTKPBITOTO J0cTyna Ha miardopme eLibrary: http://elibrary.ru mo npemioxeHHOR CTPYKTY-
pe — 0-3 Gana;

- oopMIICHHE TIPEICTABICHUS PE3YJILTATOB BBIIIOJIHEHHS 3aIJaHHsI B COOTBETCTBHH C TPeOOBa-
Husmu — 0-1 Gai.

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ixkana oueHKN yPOBHSA 3HAHMA, YMEHHH M HABBIKOB NPU PelICeHUHU TECTOBBIX 3aJaHUI

Kpurepum onenkun

OLICHKA

BBIINIOJIHEHO BEPHO 3aJJaHuH

«5», ecin (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIBHBIX OTBETOB

«3», eciu (50 — 69)% mpaBUIBLHBIX OTBETOB

«2», eciin MeHee 50% MpaBHIBHBIX OTBETOB

Buabl cpeacTB oneHMBaHHS, NPUMEHAEMbIX NPH NPOBEACHUH NMPOMEKYTOYHOH aTTecTa-
UM U HIKAJbI OLEHKH YPOBHS 3HAHUIi, yMeHHUIl U HABBIKOB MPH UX BHINOJTHEHHH

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

IIxana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5»

- TIOJTHO PACKPBITO COACPKAHUE MaTepHana;
- MaTepHa M3JI0KEH TPaMOTHO, B OIpeje-
JICHHOM JIOTUYECKOM MOCICA0BATCIIFHOCTH;

— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE M TJIy-
0OKOe 3HaHKE MTPOrPaMMHOI0 MaTepUaa;

— TOYHO UCIOJIb3YETCS TEPMUHOJIOT U,

— MOKa3aHO YMEHHUE WJUIIOCTPUPOBATH TEO-
peTUYEeCKUe MOJIOKEHUSI KOHKPETHBIMU IpUMeEpa-
MU, HpI/IMeHSITI) X B HOBOf/i CI/ITyaHI/II/I;

- MPOJICMOHCTPUPOBAHO YCBOCGHHE paHee
M3YYEHHBIX COMYTCTBYIOIIUX BOMPOCOB, CHOpMU-
POBaHHOCTb U YCTOMYMBOCTh KOMIIETEHUUH, yMe-
HUI 1 HABBIKOB;

- OTBET IIPO3BydYa] CaMOCTOSTEIbHO, 0€3
HaBOJATITNX BOIIPOCOB;

— MPOJEMOHCTPUPOBaHA CITIOCOOHOCTH TBOP-

— OOyuaronuiics MmoKa3bIBaeT BCECTO-
pOHHHE W TUIyOOKHE 3HAHUS MPOTPAMMHO-
ro MaTepuana,

— 3HAHHE OCHOBHOW M JOIIOJHUTEIh-
HOH JINTEpaTyphl;

—  IIOCJIENOBAaTEJbHO M YETKO OTBEYaeT
Ha BOIPOCHI OWiieTa M JIOTOJHUTEIIBHEIC
BOIIPOCHI;

—  YBEPEHHO OpHUEHTUPYETCS B IMpo-
OJIEMHBIX CHTYyaIIUsX;

—  JIEMOHCTPHPYET CHOCOOHOCTH TIpH-
MEHSTh TEOPETUUYECKUE 3HAHUS IS aHa-
JiM3a TMPAKTUYECKUX CUTyallui, Jenarhb
MPaBUJILHBIC BBIBOJIBI, MPOSIBISIET TBOPYE-
CKHE CIIOCOOHOCTH B IMOHHMMAHUH, H3JI0-
J)KEHUM U UCIOJIb30BaHUU MPOrPAMMHOIO
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YeCKH NPHUMEHITh 3HAHHE TEOPHMH K PEIICHUIO | MaTephaa;
po(eCcCHOHABHBIX 3a/1aY; — TOATBEPXKIAET TIIOJIHOE OCBOCHHUE
- IPOJEMOHCTPUPOBAHO 3HAHME COBPEMEH- | KOMIIETEHIHMH, IPENyCMOTPEHHBIX IPO-
HOU y4eOHOW M HaydHOU JTUTEepaTyphl; rpamMMoit

- JIOTTYIIEHBI OJTHA — JBE HETOYHOCTH IPHU
OCBEIIICHUHN BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPHIC
HCIIPABIISIOTCA 110 3aMEYaHUIO

«“»

- BOIPOCHI M3JIAraloTCsl CHCTEMAaTH3UPOBAHO
U TIOCIIEI0BATENBHO;

- IPOJEMOHCTPUPOBAHO YMEHHE aHAJIN3U-
poBaTh MaTepHuaj, OJHAKO HE BCE BBIBOJBI HOCST
apryMEHTUPOBAHHBIN U 1OKa3aTEIbHBIN XapaKTep;

- IPOJIEMOHCTPHPOBAHO YCBOEHHE OCHOB-
HOH JINTEpaTyphl.

- OTBET YJOBJIETBOPSET B OCHOBHOM TpeOo-
BaHUSM Ha OLEHKY «5», HO IIPU 3TOM MMEET OJUH
13 HEJIOCTaTKOB:

a) B M3JIOKEHUH JIOMyIIeHbI HeOoNbIIMe Tpoode-

JIbl, HE MCKA3MBIIIHE COJCPIKaHNE OTBETA;

0) IMOMyIIeHBI OJTMH — JIBa HEJJ0UETa TIPU OCBeIIe-

HUHM OCHOBHOTO COJICp)KaHUsI OTBETA, UCTIPaBIICH-

HbIE [10 3aMEYaHHIO NPEroaBaTes;

B) JIOMYIICHHI OMMOKa Win Oollee MBYX Heqode-

TOB NIPY OCBEIIEHHH BTOPOCTEIICHHBIX BOIPOCOB,

KOTOpBIE JIETKO MCHPABISAIOTCA II0 3aMEYaHUIO

npenojaBaresis

- oOyyaromuiics MOKa3bIBaeT TOJ-
HOE 3HaHue

- MIPOrpaMMHOIO  MaTepuana, oc-
HOBHOU U

- JIOTIOTHATENBHOMN JTNTEPATYPBI;

- JIaeT TOJIHBIE OTBETHI HA TEOPETH-
YEeCKHE BONPOCHI OMJIETa U JOINOJHUTENb-
HbIE BOIIPOCHI, JOIYCKas HEKOTOPHIE He-
TOYHOCTH;

- MPABWJIBHO IPHUMEHSET TEOPETH-
YECKUE TOJIOKEHUSA K OLCHKE IMpaKTH4e-
CKMX CUTYaIlHH;

- JIEMOHCTPHUPYET XOpOLIUH Ypo-
BEHb OCBOCHHMS MaTepuansa U B LEJIOM
MIOATBEP)KJAET OCBOCHUE KOMIIETEHLINH,
IIPELYCMOTPEHHBIX IIPOrpaMMOn

«3»

- HENOJHO WJIM HEINOCIeI0BaTeNbHO pac-
KpBITO COZEpKaHWE MaTepHhalia, HO MOKa3aHo 00-
1ee NOHMMAHKE BOIIPOCA U MTPOJIEMOHCTPUPOBAHBI
YMEHUS, NOCTAaTOUYHBIE JUIsl JAlbHEMIIEro yCBOE-
HUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTEropuu IO pac-
CMaTpUBAEMOMY U JOTIOJIHUTENIBHBIM BOIIPOCaM;

- MMEJUCh 3aTPyIHEHHUS WU JOIYLICHBI
OomKOKY B ONPEACTICHUH TOHITHH, HCTIONB30BAaHUH
TEPMHUHOJIOTMH, UCIIPABIIEHHBIE TI0CIIE HECKOIBKUX
HAaBOJALIUX BOIIPOCOB;

- IIPY HEIMOJHOM 3HAHUU TEOPETHUUYECKOIO
MaTepHala BbISBIIEHA HEJIOCTaTOYHAS CHOPMHPO-
BAHHOCTb KOMIIETEHIIUI, yMEHUI U HABBIKOB, CTY-
JICHT HE MOKET MPUMEHUTh TEOPUIO B HOBOM CH-
Tyauuu;

- MPOJAEMOHCTPUPOBAHO YCBOCHHE OCHOB-
HOH JINTEpaTyphl

- o0yyaroIuiics MOKa3bIBACT 3HA-
HUE OCHOBHOT'O

- MaTtepuaiga B oO0beMe, He0OXOu-
MOM JUIsSl TIPEICTOSIICH MpodecCuoHab-
HOM JeSITeIbHOCTH,

- MY OTBETE Ha BOMPOCHI OWieTa U
JIOTIOJTHUTENIbHBIE BOTIPOCHI HE JIOMyCKaeT
rpyOBIX ONMIMOOK, HO MCIBITHIBAET 3aTPY/I-
HEHHUS B IOCJICJOBATEIBHOCTH HX H3JIO-
HKCHUS;

- HE B IOJIHOM Mepe JIEMOHCTPHUPY-
€T CIOCOOHOCTh TMPHUMEHSATh TEOpEeTHYE-
CKHE 3HaHUWS JJIS aHalli3a NPAKTHYCCKUX
CUTYaIINH;

- MOJITBEPKJAET OCBOCHHE KOMIIE-
TEHIUH, MPEIYCMOTPEHHBIX MPOrpaMMOi
Ha MUHMMAJIbHO JIOIyCTUMOM YPOBHE

«2»

- HE PaCKpBITO
yueOHOr0 MaTepHana;
- 0o0HapyXeHO HE3HAHHE WM HEMOHUMaHHUE
OoJpinelt Wi HanboJIee BAKHOW YacTH Y4eOHOTO
MaTepHana;

- JIOITYIICHBI OIIMOKYU B OTIPEICIICHIH TTOHSI-
THH, TIPH HWCTIONB30BaHUH TEPMUHOJIOTHUH, KOTO-
pBhIe HE WCHIPABICHBI MOCIEC HECKOIBKUX HABOJS-

OCHOBHOC COJACPIKAHUC

- oOyyaromuiics UMeeT CyIIeCTBEeH-
Hble TpoOENbl B 3HAHMUAX OCHOBHOTO
yueOHOro MaTepHaia o AUCIMILUINHE;

- HE CIOCOOEH apryMEHTHPOBAaHO U
MOCJIE/IOBATENILHO €r0 U3Jararh, JOMycKa-
eT TpyOble OIMOKM B OTBETax, HEmpa-
BIWJIBHO OTBEYAET Ha 3a7jaBaeMbIe BOIIPOCHI
WM 3aTPYTHSIETCS C OTBETOM;
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IIUX BOIIPOCOB. — HE MOJTBEPXKJIAET OCBOCHUE KOM-
— He c(OPMHUPOBAHBI KOMIIETEHIIMU, YMEHUSI | TIETCHIMNA, MPEIyCMOTPEHHBIX MpOrpaM-
U HaBBIKU. Mot

OlI€eHOYHAS 1IIKAJIA YCTHOI'0 0TBETA
IIpoueHTHBIN HHTEPBAJ OLIEHKA
OLIEHKH
Menee 50%
51% - 70%
71% - 85%
86% - 100%

gl iwnN

Cpedcmeo OYeHuearus — mecmuposarnue

IxaJia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHMUI

Kpurtepun oueHku OLICHKA
«5», ecnint (90 —100)% mpaBUIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHuil «», eciin (70 — 89)% MpaBUIBHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciin MeHee 50% MpaBHIIBHBIX OTBETOB

Pewenue cumyayuonuvix 3a0au
Ilxaja oueHKU YPOBHS 3HAHMI, YMEHH M HABBIKOB NIPH PellIecHHH CUTYALHOHHBIX 32124

Ilpenes OJMTEJIbHOCTH KOH- 60 mMuH.
TpoJIst
Kputepun ouenkn — ObUIO chOpMYIMPOBAHO M MPOAHATH3UPOBAHO OOJBIIMHCTBO MPO-

Onem, 3a10KeHHBIX B Keiice (3a/1aue);

— OBIIM TPOJIEMOHCTPHPOBAHBI aJICKBaTHBIC aHAIUTHYECKHE METOJIbI
pu paboTe ¢ uHpopMaImei;

— OBUTH HWCTIOJNB30BaHbI JIOTIOJHUTENBHBIE UCTOYHUKH WH(OPMAIUH
JUTSL peleHus keica(3aaaun);

— OBLTH BBITIOJIHEHBI BCE HEOOXOMMBIE PACUETHI;

— MOJATOTOBJICHHBIE B XOJI€ PEICHHUs Keica TOKYMEHThl COOTBETCTBY-
10T TPEOOBAHUSM K HUM T10 CMBICITY U COJICPIKAHHIO;

— BBIBOJIBI 0OOCHOBAaHBI, apPr'yMEHTHI BECOMBI,

— clienaHbl COOCTBEHHBIE BBIBOABI, KOTOPHIE OTJIMYAIOT JAHHOE pellie-
HHE Kelica OT IPYTrux pelieHui

Iloka3aTesin OLIEHKH Mmax 10 6amnoB

«5», eciu (9 — 10) 6a/10B MOJIHBIA, OOOCHOBAHHBIM OTBET C MPHUMEHEHHEM HEOOXOJHMMBIX HC-
TOYHHUKOB

«4», ecu (7 — 8) 6an0B HETIOJIHBIN OTBET B 3aBUCHUMOCTH OT MPABWILHOCTH U MOJHOTHI OTBE-
Ta:

- He OBUTH BBITIOJTHEHBI BCE HEOOXOMMEBIE PacUeThI;

- He ObUIO CHOPMYITUPOBAHO M IPOAHAIU3HPOBAHO OOIBIIMHCTBO
po0JIeM, 3aJI0KEHHBIX B Kefice;

«3», ecaiu (5 — 6) 6a10B HEIOJIHBIM OTBET B 3aBUCUMOCTH OT IPABWIIBHOCTU U MOJHOTHI OTBE-
Ta:

- He OBUIM MPOJIEMOHCTPHUPOBAHBI aJJeKBaTHBIE aHAIMTHYECKHE METO-
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IIBI TIpU paboTe ¢ nHpOopMaITneii;

- He OBUIH TOATOTOBJICHHBIE B XOJIe pelleHHs Keica JOKyMEHTHI, KO-
TOpBIE COOTBETCTBYIOT TPEOOBAHUSAM K HUM IO CMBICIYy M COJEpXKa-
HUIO;

- He OBIIM cAenaHbl cCOOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JaH-
HOE pelLlEHUE Kelca OT IPYruxX peuIeHU

7.3. TunoBbIe KOHTPOJIbHbIE 32IaHUS UJIH HHbIe MaTePHUAJIbI, He0OX0AUMBbIE /IJIsl OLlEHKH 3Ha-
HHUH, YMeHUIi, HABBIKOB H (MJIM) ONBITA AeSITeIbHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl popMupoBa-

HUSl KOMIIETEHWI B Mpouecce 0CBOeHMsI 00pa30BaTeJIbHOM MPOrpaMMbl

Paznen nucuunnu-
HbI, 00ECTIeUnBar0-
it hopMupoBaHue
KOMITETEHIINH (UITH
€¢ JacTH)

Bun u comep:xanue KOHTPOJIBHOTO
3aaHUs

TpeboBaHMA K BEIIIOJTHEHUIO
KOHTPOJIBHOTO 33/IaHUs M CPOKaM
caauu

1. Crangapruzauus
U cepTU(UKAIUI KaK
HHCTPYMEHTHI o0ec-
[eYEHUsS KauecTBa

yciyr

BelnonHeHHe W 3alluTa MPaKTHYSCKOUW pabo-
Tl 1O TeMme: «TepMHHONOTHs CTaHAapTH3a-
IUH, U3YYCHHUC TOHATHA «KAYECTBO». Cemu-
Hap C IENbI0 YIIyOJeHHOW MpPOpabOTKH Tep-
MHHOB 110 Kypcy «CTaHmapTH3alus U yIpaB-
JICHAE KA4eCTBOM»

OTYET 10 MPaKTUIECKO pabote, mpa-
BUJIbHBIE OTBETHI Ha BOIIPOCHI Mpenoia-
Batens (He MmeHee 50% MpaBUIIBHBIX
oteeroB) 0-10 Oansos

Cpok coaun — 7-8 HeJens ceMecTpa
KonTponbHast Touka 1

BrinonHeHne M 3ammTa MpakTHYECKOd pado-
THI 110 TeMe: «lI3ydyeHne TeXHHYECKOTO 3aKo-
HOJIATEJILCTBA.

OTYET 110 MPaKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOIIPOCHI IIPETIo/ia-
Bateis (He meHee 50% NpaBHIIBHBIX
otBeToB) 0-10 GamioB

Cpok cnaun — 13-15 Heznesnst cemectpa
KonTtpospHas Touka 2

BrimonHenue u 3ammra MpakTHUECKOH pado-
Tel 10 TeMe: «M3yueHue MeXAyHapOIHbIX
crangapToB KkagectBa ycayr MCO cepun
9000».

OTUET MO MPaKTHYECKOH pabore, mpa-
BUJIBHBIC OTBETHI HAa BOIIPOCHI Ipenoaa-
Batens (He MmeHee 50% MpaBUIIBHBIX
oteeroB) 0-10 Gamsos

Cpoxk cnauun — 16-17 Henens cemectpa.
KonTponbHas Touka 3.

TectupoBanue no paszaeny |

Br10path npaBUIIEHBINA OTBET TECTA.
Cpok cinauu — 18 Hezens cemectpa.
KonTponbHas Touka 4.

2. Cucremsbl
yIpaBJIeHHs Kaue-
CTBOM

BrinonHeHe u 3aluTa MpakTHYECKUX padoT
10 TEMaM:

I'OCT P 50690-2000 «Typucrckue ycmyru.
Oourre TpeOoBaHMS

I'OCT P 51185-2008 Typucrtckue yCIyTH.
Cpenctsa pazmernienns. O0mue TpeOoBaHU
I'OCT P 54599-2011 - Ycnyru cpencts pas-
MemeHus. OOmue TpeboBaHUS K yCIyram
CaHaTOPUEB, MAHCHOHATOB, LIEHTPOB OT/IBIXA.

OTYET 10 MPAKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOIIPOCHI IIPETIo/ia-
Batens (He meHee 50% MpaBHUIBHBIX
oreeroB) 0-10 6amoB

Cpoxk cmaun — 5-6 Henens cemecTpa
Kontponpras Touxa 1

BeinosHeHHe U 3alUTa MPaKTHYECKHX PadoT
10 TEMaM:

I'OCT P 53423-2009 «Typucrckue yciyru.
loctuHMIBI M ApyrHe cpeicTBa pa3MeNieHUs
TypHUCTOB. TEpPMUHBI M OTIPEIETICHUS

I'OCT P 50644-2009 « Typucrckue yCIyru.
TpeboBanus no obecneyeHUO 0E30IMaCHOCTH
TYPUCTOB.

OTYET 10 MPAKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOIIPOCHI IIPETIo/ia-
Batens (He MmeHee 50% ImpaBUIIbHBIX
otBetoB) 0-10 GaioB

Cpok cnaun — 11-12 nenenst cemectpa
Kontponbnas Touka 2
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Aucm 33

[pesenramuu mo Teme «Paspadotka I[Momuru-
KA B 00JNacTH KadecTBa B TYPHUHIYCTPHH H
TOCTUHUYHOM CepBHCE» (IPYNIOBOH MPOEKT).

BemmonHeHne mpoekTa 1o 3Tamam: Moj-
TOTOBKa, TJIAHUPOBAaHUE PabOTHI, HCCIIe-
noBanue (aHanu3 MHGOPMAIUH), Tpe-
JOKeHHs (PEeKOMEHJaNuu), IpecTaBie-
HUe (3aIlIuTa).

CtpykTypa npoekTa:

TuTynbHbIN JTHCT.

BBenenue: 1ens u 3ama4M MPOEKTa, akK-
TyalbHOCTh  HCCIENOBaHMS, KpaTKoe
COJICpKaHUE PA3JIEIIOB.

AHanuTHYecKass 4acTh: METOABI HCCie-
JIOBaHHUSA M HX OOOCHOBaHHE, ONMCAHUE
X0/1a U Pe3yJIbTaTOB HCCIICIOBAHUSL.
[MpoekTHass 4acTh: CPOKH peaH3aliu
npoekTa W o0umMd IIaH-rpaduK Mpo-
EKTHBIX MEpOINpPHATHH (OpraHU3alUOH-
HBIX, MPOPECCHOHATIBHBIX), KOHKPETHBIC
pa3paboTKu MO KaXKIOMY 3Tally HpOeKTa
(OKYMEHTBI, TEKCTHI IyONHMKalUi, Ma-
KeTHI ¥ TIPOH.).

3aKIIOYeHNE: OCHOBHBIC  PE3YJIBTATHI
MPOEKTHOH pabOTHI, COMOCTABICHHBIC C
ee LeNbI0 M 33JadaMy; MpHU HeoOXoIu-
MOCTH - TIEPCIICKTHBBI Pa3BUTHUS MPOCK-
Ta.

CHHCOK UCTIOJIb30BAHHOM JIUTEPATYPHI.
[Ipunoxenus (mpu HEOOXOIUMOCTH):
WCXOJHBIC U /WM JIOTIOJHUTENIbHbIE Ma-
Tepualbl: aHKeTbl, rpaduku, BCrioMora-
TEJIbHBIE PacyeThl, KOMTUH JOKYMEHTOB U
MaTepuasoB M Ipoy.

OdopmiieHre MPOEKTOB W TNPE3eHTAINH
B COOTBETCTBUH C TPEOOBaHUSIMH METO-
JIMYECKUX YKa3aHUH 10 CaMOCTOSTEJNb-
HOH paboTe CTY/AEHTOB.

KonuecTBo cnaiiioB mpe3eHTauu —
10-12. ®opmar daiina nmpesenTaiun MS
Power Point.

Joknang — 5-7 MuH.

Cpoxk caauun — 13-17 Henens cemectpa -
Kontponpnas Touxa 3.

3ansTue 18. TectupoBanue mo pazaeny 2

Br16path npaBUIIBHBIN OTBET TECTA.
Cpoxk cnaun — 18 Henenst cemectpa.
Kontponbnas Touka 4.

IlepeyeHb O1lIeHOUYHBIX CPEACTB AJIsl TEKYIIEr0 KOHTPOJIS
IIpuMepHBIi IepeYeHb BONPOCOB, BBIHOCHMbIX HA 3AIIMTY NPAKTHYECKUX padoT

1. OcHoBHBIE TOHATHS B 001acTH cTanAapTu3anuu. Leau, 3agaun u cTpykTypa.
2. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTudukanuu B Poccun.

3. JlaTa mpuHATHUS EPBOTO OTEYECTBEHHOIO CTaHapTa Ui chepbl Typu3Ma.

2. YTo ycTaHOBMII NIEPBBIN OTEYECTBEHHBIM CTaHIAPT?
3. Kakumu oO1mMy pru3HaKaMu XapaKTePU3yIOTCSl OJHOPOAHbIE TYPUCTCKUE YCITYTU?
4. YTto TaKoe «yCIOBUS OOCITYKUBAHUS»?

5. J171st yero mpoBOASATCS KIacCUPHUKAIIMHU 00BEKTOB?
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6. [lepeuncinure n3BecTHbie Bam HOpMaTHUBHBIE TOKYMEHTHI, B KOTOPBIX COJIepKaTcs Kiaccupuka-
UM OOBEKTOB YIPaBIICHUS KAUECTBOM B TYpU3ME.

7. llepeunciure Knaccupumpyembie 00bEKThI B chepe Typu3Ma.

8 Uro ycranasnuaer I'OCT P 52113-2003 Ycinyru HaceneHuro.

9. Homenkiiatypa nokasareliei kauecTBa yciryr?

10. Chopmynupyiite onpenenenue repmuna «IIporecc okazaHus yCiayru».

11. Chopmynupyiite onpenenenue rTepMuaa «OIeHKa KauyecTBa yCIyTH (Ipolecca OKa3aHusl yc-
JIYTH)».

12. ChopmynupyiiTe onpeneneHne TepMuHa «MeTo 1 KOHTPOIISI KAYeCTBA YCITYTH.

13. Ilenu, 3a1auu 1 OCHOBHbBIE HANPABJICHUS pa3BUTHsI cTaHAapTU3auuu B Poccun.

14. OOBeKTHI U CYyOBEKTHI CTaHIAPTU3ALINH.

15. Opransl u city 051 cTangaptuzauuu PO

16. [IpuHIUIIBI CTAHIAPTU3ALUN

17. ®yHKIIMU CTaHIAPTU3AIUN

18. CpeacTBa cranaapTU3aLUKU

19. Kateropuu ctanaapTos

20.HopMaTHBHBIM JOKYMEHTaM 10 cTaHAapTu3auuu B Poccun

21.Buasl ctangapToB

22.MeToabl CTaHIapTU3ALUHT

23.Cucrema Ki1acCH(pUKANU TEXHUKO-I)KOHOMHUYECKOW HHPOPMALIUH.

24 KoaupoBaHHe TEXHUKO-3KOHOMHYECKOH HHPOPMAIIHH.

25 .Knaccuduxatopsl

26.1ITprxoBO€ KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PEryIupOBaHUN

28.HanuoHanbpHbIe CUCTEMBI TEXHUYECKOTO PETYIIMPOBAHMS B CEKTOPE SKOHOMUKHU

29. KayecTBO yciayru ¥ KpUTEPUH €r0 OIIEHKH.

30. KauecTBO X1M3HU U KPUTEPUH €TO OLIEHKH.

31. IlpaBo nmotpedutens Ha 6e3onacHocTh yeruyru (O3 Ne 2300-1 «O 3amure mpaB noTpeduTe-
Teiy)

32. IlamsTKa TypHUCTA.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

34. 3akoH «O0 0CHOBaX TYpPUCTCKOU nearenbHocTH B Poccuiickoii deneparium.

35. O pesaTenbHOCTH TeXHUYecKoro komurera o cranaapruszaunn TK 199 «Typuctckue ycnyru u
YCIIYTU CPEJICTB Pa3MEILIEHUS»

36. O IlepcrieKTUBHOI porpamMme CTaHIapTU3ALMK B 001aCTH YCIIYT HACEJICHUIO Ha TTePHO/]
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HALMOHAJIIBHOW CHCTEMBI CTaHIapTU3aLUU

38. O mopske pazpabOTKH, YTBEPKACHUS, U3MEHEHHUSI, IEPECMOTPa U OTMEHBI TPaBWJI CTaHAAp-
THU3AIUU

39. O [IpaBunax GyHKIIMOHUPOBAHUSI CUCTEMBI JOOPOBOJIIBHON CepTU(UKALIUN YCIYT

40. 'HCTIeKITMOHHBIN KOHTPOJIb 33 CEPTU(PHUIMPOBAHHBIMU YCIIyTaMHU

41. OcHOBHBIE HEIOCTATKH HALIMOHAJIbHBIX CTAHIAPTOB B 00JaCTH TypU3Ma

42. llearenbHOCTh MeXAyHapoaHoH oprann3zauuu MCO no crangapTus3anuu yciayr

43. learenbHocTh EBporneiickoro komurera no cranaaptuzauuu (CEN) B cdepe Typusma

44. Cucrema KiacCU(pUKaIMKA TOCTUHUI] U APYTUX CPEACTB Pa3MELICHUs

45. Cuctema MEHEHPKMEHTA COLIMAIbHON OTBETCTBEHHOCTH U €€ cepTudUKaIus

46. Cucrema MeHekMEHTa Ha ocHOBe npuHLunoB XACCII

47. Bcemupnas Topropas opranuzanus. [lomoxxeHne TypruCTHIECKOTO OM3Heca MOCe BCTYIIIICHUS
Poccuu B BTO
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48. MexayHapoIHble CTaHAAPThl MHBECTUIIMOHHOM €S TEILHOCTH

49. TpaHncHaMOHAIbHBIE TYPUCTUUECKHE ONIEPATOPhI U CHCTEMa MEHEIP)KMEHTA KauecTBa
50. O mpakTUKe pacCMOTPEHHS CyJaMH JIEN O 3alUTe MpaB MOTPEeOUTEICH.

51. MexayHapoaHble TOCTUHUYHBIE ITpaBUIIa

52. [IpaBuna npeaocTaBieHusl TOCTUHUYHBIX yCIyTr B Poccuiickoit @enepanuu

53. Cucrema knaccu()MKauy TOCTUHHIL U IPYTUX CPEJICTB pa3MeEIICHUs

54. Knaccudukanus npeanpusaTHi 0OIECTBEHHOTO MTUTAHUS.

IIpumepHBbIi epeYeHb TeM IPYNIOBBIX IPOEKTOB

1.PazpaboTka MOMUTHKH B 001aCTH Ka4eCTBa HA MPUMEPE TOCTUHHUIIBI KATETOPHH S5 3BE3].

2. Pa3paboTka MOMMTUKY B 00J1aCTH KauyecTBa HA IPUMEPE TOCTUHUIIBI KATerOpHH 4 3BE3/bI.
3. Pa3zpaboTka moIMTHKH B 00JIACTH KauecTBa HA MPUMEPE TOCTUHHIIBI KATETOPHH 3 3BE3IbI.
4. Pa3paboTka MOJUTUKH B 0OJIACTH KauecTBa Ha MPUMEPE TOCTUHUIIBI KATETOPUU 2 3BE3IbI.
6. Pa3paboTka mosmTUKY B 00J7aCTH KauyecTBa HA MPUMEPE TOCTUHUIIB KaTeropuu 1 3Be3xa.
7. Pa3paboTka MOMMTUKY B 00J1aCTH Ka4yecTBa HA IPUMEPE MOTEJIS.

8. Pa3paboTka MOJIUTHUKY B 00JIACTH KayecTBa Ha MpUMepe AnapT-OTels.

9. Pa3zpaboTka monuTUKU B 001acTH KayecTBa Ha npumepe OTens.

10. Pa3paboTka monuTUKH B 00JIaCTH KayecTBa Ha mpumMepe [laHcnona.

IlepeyeHb OLIEHOYHBIX CPEICTB AJIsI IPOMEKYTOYHOM ATTeCTAIUN
KonTposbHbie BOPOCHI (K IK3aMeHY)
1. KauecTBO yCiyru 1 KpUTEPUH €0 OLICHKHU.

2. KauecTBO )XM3HH U KPUTEPUU €TO OIICHKH.

3. IlpaBo morpedutens Ha 6e3omacHOCTh yeiuyru (P3 Ne 2300-1 «O 3ammre npaB noTpeduTe-
neiy)

4. TlamsaTka TypHcCTa.

5. 3akoH «O TeXHUYECKOM PEryIUpOBaHUN

6. 3axoH «O0 ocHOBax TypHUCTCKOH AesTenbHOCTU B Poccuiickoii Deneparium.

7. O nearenbHOCTH TEXHUYECKOro koMuTeTa 1o cranaapruzanuu TK 199 «Typuctckue yciayru u
YCIIYTU CPEJICTB Pa3MEILEHUS»

8. O Konnenuu pa3BuTHs HATMOHAIBHOW CUCTEMBI CTaH AP TH3AIIH

9. O nopsake pa3pabOTKH, YTBEPKIAECHUS, U3MEHEHHs, IEPECMOTpa U OTMEHbI MPAaBUJI CTaHAAp-

TU3AIUT

10. O IlpaBunax GyHKIMOHUPOBAHUS CUCTEMBI TOOPOBOJIBHON CEPTH(PUKALINN YCITYT

11. IHCIeKIIMOHHBIM KOHTPOJIb 32 CEPpTUPUIUPOBAHHBIMU YCIyTaMu

12. OcHoBHbIE HEOCTATKU HAIIMOHAIBHBIX CTAHJIAPTOB B 00JIaCTH TypU3Ma

13. JlesTenpbHOCTH MK TyHapoiHOM opranu3anuu MCO 1o cTaHgapTH3aiud yeayr

14. JlestenpHOCTh EBponeiickoro komurera no cranaaptusanuu (CEN) B chepe Typuzma

15. Cucrema knaccuduKauy TOCTUHUIL U JPYTHX CPEACTB pa3MEIeHUs

16. Cucrema MeHeKMEHTa COIMAIbHONW OTBETCTBEHHOCTH M € cepTuduKanus

17. Cucrema meHemxMenTa Ha ocHoBe npuHLunoB XACCII

18. BcemupHas Topropas opranuzanus. [lonoxxeHue TypucTH4eckoro OuszHeca rnocie BCTyIIeHUs
Poccun B BTO

19. MexyHapoaHble CTaH1apThl UHBECTULIMOHHOM JIeITEeIbHOCTH

20. KayecTBO TOCTUHUYHBIX YCIYT: OCHOBHBIE MMOHSATHS U METO/IbI OIIpe/IeTICHHUS.

21. JIokyMeHTBHI, perIaMeHTUPYIOIIUE ITOKA3aTeNIN KaueCTBA TOCTUHHUYHBIX YCITYT.

22. TpeboBaHMs K KQ4eCTBY TOCTHHUYHBIX YCITYT.

23. KitoueBble IPUHIMITBI CHCTEMHOTO YIIPABJICHUS KAU€CTBOM.
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24. TlonsiTe U CTPYKTypa CUCTEM yIPABJICHHS KAUeCTBOM.

25. Ctpykrypa "nernu kagectsa" B coorsercTBur ¢ MC MCO-9004

26. Byl TOKYMEHTOB MO CTaHAapTH3alUu B cepe Typusma

27. Tloka3atenu kauecTBa B Typu3Me: 10 oCHOBHBIX rpymm nokazateneil. CTaHmaapTu3anus Kak
MEXaHU3M YIIPABICHUS KaYeCTBOM.

28. TpaHcHaAIIMOHATBLHBIC TYPUCTHYECKHUE OTIEPATOPBI U CUCTEMA MEHEPKMEHTA KadecTBa

29. O npakTUKe pacCMOTPEHHS CyAaMHU JIeN O 3alIUTe MPaB MOTPEOUTENIEH.

30. MexyHapOoIHbIE TOCTHHUYHBIC TTPABHIIA

31. IIpaBwia nmpeaocTaBiieHUsi TOCTUHUYHBIX ycayr B Poccuiickoit deneparuu

32. Cucrema xinaccupUKay TOCTHHUL U JPYTUX CPEICTB Pa3MEICHHS

33. Knaccudukarus npeanpusTiidi 00IecTBEHHOTO MUTaHHSI.

34. Kareropuzanus u ee poiib B yIIPaBICHUHA KAY€CTBOM TOCTUHUYHBIX YCIIYT.

35. Ceptudukanus u ee poiib B yIIpaBICHUH KaueCTBOM.

36. KopriopatuBHBIC CTaHIAPTHI KAaK MEXaHHW3M YIIPABJICHUS KAY€CTBOM MOCTHUHUYIHBIX YCIIYT.

37. MeTo1bl KOHTPOJISl KAYeCTBA TOCTUHUYHBIX YCITYT.

38. O0s13aHHOCTH U OTBETCTBEHHOCTH MCIIOJIHUTENSI TOCTHHUYHBIX YCIIYT.

39. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEAIPUITHS 32 OKA3aHHWE HEKAaYeCTBEHHBIX YCIYT.

3ananus AJs1 NPOBeleHUs1 MPOMEKYTOYHOM aTTecTaluu
(ounenkn komnerenuuu OIIK-3.1, OIIK.3.2)

Ne Conep:xaHue 3a]aHHs
3amaHust 3aKPHITOTO THUIIA HA YCTAHOBJICHUE COOTBETCTBHS
1. | 1. BEHUMaTeNbHO MPOYUTATH TEKCT 3a/IaHUS U TIOHATh, YTO B KAYECTBE OTBETA 0XKUIAIOTCS TaphI

DJIEMEHTOB.

2. BHMMareapHO Ipo4nuTaTh 00a CIHUCKa: CIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTbI, OHATHS
U T.J.; CIIUCOK 2 — YTBEPKJI€HUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh JIEMEHTHI CITUCKA | ¢ AeMeHTaMu crucka 2, cQopMHUpPOBaTh MMaphl JIEMEHTOB.
4. 3anucath nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3a/I1aHUsI) BAPUAHTOB OTBETA
(nanmpumep, Al unu b4)

Dopmynupoexa 3a0anus:
HpO‘IHTaﬁTe TEKCT U YCTAHOBUTEC COOTBECTCTBHUEC MCKIY MCTOJaMHU CTaHAAPTU3AIUN U UX OIMUCa-
HUCM:

Memoodwr cman- Onucanue memooa
oapmu3zayuu
A) Cummumnduka- 1) JdesATensHOCTh IO CO3/TAHUIO THIOBBIX (00Pa3II0BhIX) 0OBEKTOB - KOHCTH
uus PYKIIHi, TEXHOJOTHYECKHUX MPaBUil, POPM TOKYMEHTAIIUU.
b) [Tapamerpupo- 2) YcraHOBIIEHHE MTOCIIEI0BATENBLHOTO Psiia YACIOBBIX 3HAUEHUM MMapaMeT
BaHHE pa.
B) Tunuzamus 3) desaTenbHOCTh, 3aKITI0YAIOIIAsICS B ONPEEICHUN TaKUX KOHKPETHBIX

O6’BCKTOB, KOTOPBIC IIPU3HAKOTCA HCI_ICJ'ICCOO6pa3HLIMI/I JJIS JalbHEHNIIero
IIPOU3BOJACTBA U IPUMCHCHUA B O6III€CTB€HHOM IMPOU3BOACTBE.

I') ArperupoBanue | 4) Mertos co3gaHust MaIivuH, MpuOOPOB U 000PYTIOBAHUS U3 OTIEIBHBIX
CTaHJIaDTHBIX YHUGDUIIUIPDOBAHHBIX Y3JI0B, MHOTOKDATHO HMCIOJIE3YEMBIX TID
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CO3JIaHUH PA3INYHBIX U3AETHI Ha OCHOBE T€OMETPHUECKON U (PYHKIHO-
HaJIbHOW B3aMMO3aMEHSEMOCTH.
1) HopmupoBanue 5) desTenbHOCTD 1O palMOHAIBHOMY COKPAILIEHUIO YK CIIa TUTIOB JETaJIeH,
arperatoB OJJUHAKOBOTO (PYHKIIMOHAIBHOT'O HA3HAYCHHUS.
6) MeToq 3akitoyaeTcs B YyCTAaHOBJICHUH MOBBIIIEHHBIX 10 OTHOIICHUIO K
y’Ke IOCTUTHYTOMY Ha MPaKTHKE YPOBHIO HOPM U TpeOOBaHUN K 00BEKTaM
CTaHIapTU3aI1H, KOTOPbIE COTJIACHO MPOrHO3aM OyIyT ONTHUMAaJbHBIMU B
MIOCJICAYIOLEE BPEMSI.
7) YcraHOBICHHE HOPMBI Ha YHCIOBOE 3HAYCHNUE CTAHIApTH3UPYEMOTO Iat
pamerTpa.
A b B r a
2. | 1. BamMareapHO IPOYHUTATH TEKCT 3aJaHUS U IOHATD, YTO B KAYECTBE OTBETA OXKHIAIOTCS MapPhI
3JIEMEHTOB.
2. BHuMareapbHO IpOoYHTaTh 00a CIHUCKA: CIIHUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI, ITOHATHS
U T.J.; CIIUCOK 2 — YTBEPKJICHUS, CBOWCTBA OOBEKTOB U T.I.
3. ConocTaBUTh 2JIEMEHTHI CIIMCKa | ¢ aeMeHTamMu crucka 2, chopMHUpOBaTh Maphl AIIEMEHTOB.
4. 3anucath nonapHo OyKBHI U UG PHI (B 3aBUCUMOCTH OT 3aJaHKs) BAPHAHTOB OTBETA
(manpumep, Al unu b4)
Dopmyauposka 3a0anus:
[TpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE
A | Crangaptsl Ha ipoaykiuio (yeiyru) | 1 | BrirouaeT B cedst kiaccuuKaiuoo, OCHOBHBIE
napameTpsl (pa3Mepbl), TpeOOBaHUS K KauecTRY,
YITaKOBKE, MApKUPOBKE, TPAHCTIOPTUPOBKE,
IpaBUJjIa SKCIUTyaTallu U 00s3aTeNbHbIEe TPeOo-
BaHUS 110 0€301TaCHOCTH KU3HU H 3JI0POBbS TO-
TpeOUTENs, OKPYKaIOLIEeH cpe/ibl, MpaBuIa yTu-
JM3aIAN
b | Crannapr oOmux TexHuueckux yc- | 2 | ObecneunBaroT MOIHbIM KOHTPOJIb HAJl BHIIO-
JOBUH HEHUEM 00s13aTeNNbHbIX TPEOOBAaHUH K KaUECTBY
IPOAYKIUH, OTIPE/IETICHHOMY NPUHITHIMU CTaH-
JapTaMu
B | Crannaptel Ha paboTHI (TIporecc) 3 | HopMaTuBHBIE TOKYMEHTHI, YTBEPKIAIOIIHE
TpeboBaHus JTHOO K ONPEIeTICHHOMY BHIY TIPO-
OYKIUU (YCIyrH), 1100 K TpyInaM OJHOPOIHOM
NPOYKIMH (YCITYTH)
I' | CranmapThl Ha METOJIBI KOHTPOJIS 4 | HOpMaTUBHBIE JOKYMEHTBI, YTBEPKAAOIIHE
(MCTIBITaHYSI, N3MEPEHUS, aHAITN3A) HOPMBI ¥ TIPaBHJIa TSI Pa3INIHBIX BUIOB pa-
00T, KOTOpBIE IPOBOAATCS HA OTIPEIETEHHBIX
CTaIUsIX KU3HEHHOTO KA MPOAYKIINH (pa3-
pa0oTKa, U3rOTOBJICHHE, TOTPEOICHHE, XpaHe-
HUE, TPAaHCTIOPTUPOBKA, PEMOHT ¥ YTHJIM3AIIHS)
A b B r
3. | 1. BHumarenpHO MPOYUTATH TEKCT 3aJaHKs M MOHSITH, YTO B KAYECTBE OTBETA OYKUIAIOTCS MAPHI
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AJIEMEHTOB.

2. BHuMarenapbHO MpOYUTaTh 00a CIKCKa: CIUCOK 1| — BOIPOCHI, yTBEpkKACHUS, HaKThl, TOHITHS
U T.JI.; CIIUCOK 2 — YTBEPKJICHUS, CBOWCTBA OOBEKTOB U T.]I.

3. ComocTaBUTh 3JEMEHTHI cliicka 1 ¢ aneMeHTaMu cucka 2, cpopMUpPOBaTh apbl AIEMEHTOB.
4. 3anucarh nmonapHo OyKBHI U MUQPHI (B 3aBUCKUMOCTH OT 3aJIaHUSI) BAPUAHTOB OTBETA
(manmpumep, Al umu b4)

Dopmyauposka 3a0anus:
[TpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE MEXKIY KaTErOpUsIMHU CTaHIapTOB rOCYAapCTBEH-
HOM CUCTEMBbI CTaHIaPTU3ALIUHU:

Crannaprtsl Karteropus
A) MexayHnapoHbie CTaHAapPThI 1) ctannapT, IPUHSATHINA PErHOHATBHON MEX-
JlyHapOJIHOM opraHu3anuei no cTaHiapTu3a-
117078
b) MexrocyaapcTBeHHbIE CTaHIAPTHI 2) cranaaptsl 6b1BIIETO0 CHI', KOTOpBIE ITpH-

MeHs0TCs Ha Tepputopun ctpadn CHI'.

B) HanmmonanbsHbIC CTAaHIAPTHI 3) TOKYMEHTBI, YCTaHABIMBAIOIIUE HOPMBI,
npaBuia, TpeOOBaHMsI, TAPAMETPhI, TCPMHHBI,
TOHSTHSI 1 0003HAYCHHMSI Ha BUJIBI TTPOTYK-
[IUU, HEOOXOAUMBIE JIJIsl 0OecTieueHHs Kade-
CTBa MPOAYKIIUU B KOHKPETHON OTPaCIIy.

I') OtpacneBbie cTanIapThI 4) pa3pabaThIBAIOTCS HA TEPPUTOPUH TAHHOMN
CTpaHbI
5) pa3pabaTbIBaloTCs U yTBEPXKAAIOTCA Ka-
KOH-JINOO OpraHu3aIuei mo CTaH1apTH3aIHH
U KOTOpBIE ACUCTBYIOT B JIFOOOH CTpaHe MU-
pa.

A b B r

4. | 1. BHumMarenpHO MPOYUTATh TEKCT 33JJaHUS U MOHATH, YTO B KAUECTBE OTBETA OKUIAAIOTCS Maphl
AJIEMEHTOB.

2. BHUMareapbHO IpoYMuTaTh 00a CIHCKa: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKThI, TOHATHS
U T.J.; CIIUCOK 2 — yTBEPXKIACHHUS, CBOMCTBA OOBEKTOB H T.JI.

3. ConocTaBUTh 3JIEMEHTHI CIIUCKA | ¢ AleMeHTaMu crHcka 2, cQOpMHUPOBATh Maphl 3JIEMEHTOB.
4. 3anucath nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BAPUAHTOB OTBETA
(narmpumep, Al unu b4)

Dopmynupoexa 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

IousiTue Omnpenesnenune
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BEJICHUS CepTU(PHUKALIMU U COOTBETCTBUS, TO €CTh CEP-
TU(UKAIMS B IPeieNiaX OJHON CHCTEMBI JI0JDKHA MPO-
BOJIUTHCS 110 €IUHBIM IpaBHIaM

b) Cxema cepruduxanuu 2) oXpaHsIeMbIi 3aKOHOM 3HaK (codyeTaHue OyKB, UQD,
rpadUuECKUX CUMBOJIOB) TIOITBEPKIAIOIINX, YTO JIaH-
Hasl MPOYKIIMSI HAXOIUTCS B COOTBETCTBUH C OIIpeie-
JICHHBIMHU CTaHJIAPTAMHU WJIH IPYTHMH TPEOOBaAHUSIMHU,

IpeABABIACMBIMHA K HEH.

B) Ceptudukar cooTBeTCTBUSA 3) AOKYMEHT, BbIJJAHHBIN COIJIACHO MPABUJIaM CHCTEMBI
cepTu(dUKAIMK YKA3BIBAIOIINMI, YTO TaHHAS TIPOTYKITUS
COOTBETCTBYET ONPEIEICHHBIM CTaHAAPTAM UJIU KaKUM-
au00 qpyruM TpeOOBaHUSAM, IPEABSIBISIEMBIM K JTaHHOK

MPOTYKITHH

I') dexnapanus o COOTBETCTBUU 4) NTOKYMEHT, B KOTOPOM U3TOTOBUTEIb YIOCTOBEPSET,
YTO MOCTABJIsIEMAast UM MPOIYKIHSI COOTBETCTBYET 3a-

JTAHHBIM TPEOOBAHUSM

5) cucrema cepTuduKaIy, NpUMeHsIeMas K KOHKPET-
HOM MPOIYKIUHU (KOHKPETHOMY TEXHOJIOTHYECKOMY
poIieccy, ToBapy, yciyre).

A b B r

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEX/1y HAMMEHOBAHUEM MEKIyHAPOIHBIX CTaH-
JApTOB M X 0003HAYCHHUEM:

HaumeHoBaHue cTaHgapTa

A) «Cuctembl MeHeKMEHTa KadecTBa. OCHOBHBIE MOJIO-
YKEHUS U CIIOBaphy

b) «Cucrempl MeHeKMEHTa KauecTBa. TpeOoBaHM»

B) «MenemxmenT kauectBa. KauectBo oprannzanuu. Py-
KOBOJICTBO 110 JIOCTUXKEHHUIO YCTOWUUBOIO Pa3BUTHUSA»

I') «PykoBopsimue yka3zaHus MO ayIUTy CUCTEM MEHEIK-
MEHTa»

A | B | B | T |

1. BHumaTenbHO MPOUNTATh TEKCT 3aJaHUs U MOHATh, YTO B KAYECTBE OTBETA OXKUJAIOTCS Maphl
DJIEMEHTOB.
2. BHuMaTeapHO MpoYnuTaTh 00a CHUCKa: CUCOK 1 — BOIPOCHI, yTBEPKACHUS, GAKThI, TOHITHS
U T.].; CIIUCOK 2 — YTBEPKJCHHsI, CBOHCTBA OOBEKTOB U T.JI.

3. ComocTaBUTb 3JIEMEHTHI CIKMcKa | ¢ aneMeHTaMu ciucka 2, cpopMUpOBaTh Maphbl AIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U U(PHI (B 3aBUCUMOCTH OT 3a/1aHus1) BApUAHTOB OTBETA
(manpumep, Al unu b4)

MexnyHapoaHbie
CTAHAAPTHI
1) ISO 9004

2) 1SO 9001
3) 1SO 9000

4) 1SO 9002

5) ISO 19011
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| | | | |

1. BuumaTenbHO MPOYUTATh TEKCT 3aJaHHs U MOHATH, YTO B KAYECTBE OTBETA OXKUJAIOTCS MaphI
AIIEMEHTOB.

2. BHuMaTenapHO MpOYUTaTh 00a CIHCKa: CIIUCOK | — BOMPOCHI, yTBEPKACHUS, (DaKThl, TOHATHUS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ComocTaBUTh 3JEMEHTHI cliicka 1 ¢ aneMeHTaMu ciucka 2, cpopMUpOBaTh Mapbl AIEMEHTOB.
4. 3anucarp nmonapHo OyKBHI U MUQPHI (B 3aBUCKUMOCTH OT 3aJIaHUSI) BAPUAHTOB OTBETA
(manmpumep, Al uau b4)

Dopmyauposka 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

A | YrpaBiieHHe KaueCTBOM 1 | 14000

b | Dkosornueckuii MEHEIKMEHT 2 | 26000

w

B | ConuanbHast OTBETCTBEHHOCTD 50001

[' | DHepreTnyeckuii MEHEDKMEHT 4 19000

A b B r

1. BHumaTenbHO MPOYNUTATh TEKCT 3aJJaHUS U MOHSTH, YTO B KAUECTBE OTBETA 0°KMJIAtOTCS Mapbl
DJIEMEHTOB.

2. BHuMareapHO MpoYnuTaTh 00a CIHUCKa: CIUCOK 1 — BOIPOCHI, yTBEPKACHUS, GAKThI, TOHITHS
U T.]1.; CIIUCOK 2 — YTBEPKJEHHsI, CBOHCTBA OOBEKTOB U T.JI.

3. ComocTaBUTb 3J€MEHTHI ClIMcKa | ¢ aneMeHTamMu crucka 2, copMHpOBaTh Maphl 3JIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
VYcraHOBUTE COOTBETCTBUE MEXAY 3HAKAMU U UX Ha3BaHUSIMU

A 1 | 3nak obpamienus Ha peinke Poccuiickoit deje-
T pauuu

2 | 3HaK COOTBETCTBUS MPH 00s3aTEIBHON CepPTH-
¢ukanuu B Poccuiickoii @enepanyu

Tamoxxernnoro Coro3za EBpA3DC

B C € 3 | 3HaK COOTBETCTBUS TEXHUYECKUM PETIaMEHTaM

r 4 | 3HaK COOTBETCTBHSI TPEOOBAHUSAM JIUPEKTHB
-i-P ctpan EBporneiickoro Coro3a

A b B r

8.

1. BuumartenasHo MPOYUTATHL TCKCT 3aJlaHUA U TIOHATH, YTO B KAYCCTBC OTBCTA OXKUAAIOTCA ITAaPbL
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AJIEMEHTOB.

2. BHuMarenapbHO MpOYUTaTh 00a CIKCKa: CIUCOK 1| — BOIPOCHI, yTBEpkKACHUS, HaKThl, TOHITHS
U T.J.; CIIUCOK 2 — YTBEPKJI€HUS, CBOMCTBA OOBEKTOB U T.[I.

3. ComocTaBUTh 3JIEMEHTHI criicKa | ¢ aJieMeHTaMu crucka 2, chopMHUpPOBaATh Maphl JIEMEHTOB.
4. 3anucarh nmonapHo OyKBHI U MUQPHI (B 3aBUCKUMOCTH OT 3aJIaHUSI) BAPUAHTOB OTBETA
(manmpumep, Al umu b4)

Dopmyauposka 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

A | LlenTpanbHbIil oprat 1o ceptuu- 1 | Beiaer 3akiitoueHus 0 BO3MOKHOCTH pacrpo-
Kaluu CTpaHEHHUs Pe3yJIbTaTOB UCHBITAHUH, cepTudu-
KaTOB COOTBETCTBUS
b | Coser no cepruduxanuu 2 | Opranu3syet u NpOBOAMT IPOBEPKY YCIOBHMA
IPOM3BOJICTBA CEPTUDUIHPYEMOM TPOAYKIIUT
B | Opran no ceprudukanyim 3 | YmpaBinsieT CHCTEMOI, OpraHu3yeTr padoTy u

yCTaHaBJIMBAET OOIIKE MTPaBHiIa MPOBEICHHUS
cepTudUKaIK B CHCTEME

I' | UcnblTaTenbHBIN LEHTP 4 | Pa3pabatbiBaeT npeiokeHus no GopMupoBa-
HUIO €TUHOH IOJIUTUKHU CePTU(DUKALIUY B paM-
KaX CUCTEMBbI

A b B r

1. BHumaTenbHO MPOYNUTATh TEKCT 3aJaHUS U MOHATH, YTO B KAUECTBE OTBETA 0’KMIAIOTCS Mapbl
DJIEMEHTOB.

2. BHMMaTeapHO IpoYMuTaTh 00a CIHUCKa: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTbI, TOHATHS
U T.J.; CIIUCOK 2 — YTBEPKJI€HUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIUCKa 1 ¢ aeMeHTaMu crucka 2, chopMUpPOBaThH Naphbl 3JIEMEHTOB.
4. 3anucath nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BAPUAHTOB OTBETA
(nanmpumep, Al unu b4)

Dopmynupoexa 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE 3aKOHOB U MX XapaKTEPUCTHK:

A | «O 3amuTe mpas norpeduTeneii» 1 | [IpenycmaTpuBaeT rocyiapcTBEHHOE yIpaBJe-
HUE eIMHCTBOM M3MEPEHUH, YUpExAaeT MeT-
POJIOrMYEeCKHe CITY>KObI, TOCYAapCTBEHHBIN
METPOJIOTHYECKUN KOHTPOJIb U HAA30p, MOpS-
JIOK TIOBEPKH CPEJICTB UBMEPEHMM, UX CEPTH-
bukanuio

b | «O crangaptuzanum» 2 | 3akoH PO HampaBieHHBII Ha cO3JaHIE MEXa-
HU3Ma 00eCIIeUeHUs 3aIUTHI )KU3HU U 37I0PO-
Bbsl TPaXK/1aH, OXPaHbl OKPYXAIOLEN Cpeibl,
000pOHBI ¥ HAITMOHAIBHON 0€30TMTaCHOCTH
CTpaHBbl.

B | «O TexHuueckoM peryaupoBaHun» | 3 | YCTaHaBIMBAaEeT OpraHU3AIMIO PaboT MO CTaH-
JapTU3AIMH, BUIBI CTAHAAPTOB, TPEOOBAHUS K
WX COAEPAHHIO U MOCTPOCHUIO, & TAKXKE TOCY-
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_ YUPEXXIEHME BBICIIETO OBPA3OBAHIEA
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
TyPI/ISMA I/.[ CEPBMCA» Aucm 42

JApCTBEHHBIM KOHTPOJIb M HAA30p 3a coOIro1e-
HUEM CTaHJapTOB U OTBETCTBEHHOCTH 3a Ha-
pYIIEHHE 3aKOHA

I' | «O6 obGecrieuennu equucTBa u3mMe- | 4 | TpeOyeT oT nmpoaasIia (M3rOTOBUTEIIS), YTOOBI
peHUI» ToBap ObLT 0€30MaCHBIM U COOTBETCTBOBAI
00s13aTeIbHBIM TPEOOBAaHUSM CTAHIAPTOB U
YCIIOBHSIM JIOTOBOpA
A b B r

10.

1. BHUMaTebHO MPOYHUTATH TEKCT 33/IaHUS U TIOHATH, YTO B KAYECTBE OTBETA OXKUIAIOTCS Taphl
3JIEMEHTOB.
2. BHUMaTeapbHO IPOYHTATh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHS, (DAKTHI, TOHATHS
U T.J.; CIIUCOK 2 — YTBEP)KJECHHsI, CBONCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh AJIEMEHTHI CIIMCKa | ¢ ieMeHTamMu crucka 2, copMHUpOBaTh Maphl JIIEMEHTOB.
4. 3anucarp nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTHU OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anusn:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEXKIY TEPMUHOM M METOJOM CTaHIapTU3AINH:

A

OpraHonenTu4ecKuii MeTo/

1

Merton onpeneneHus nokasaTenei KauecTBa
MIPOAYKIIMH, OCYIIECTBIIIEMbIII HA OCHOBE Ha-
Onro/IeHus M MOJCUéTa Yncia ONpeaeIEHHbBIX
COOBITHIA, TPEIMETOB MITU 3aTPaT

Perucrpauunonnsiit meron

Meron, oCyleCTBIIIEMBIN Ha OCHOBE aHAJIN3a
BOCIIPUSATAN OPTraHOB YyBCTB

PacuétHbiil MeTO

Merto, OTpaKaroIIHii UCTIOIBL30BAHUE TEOPE-
THYECKHUX MJIH AIMITUPUICCKUX 3aBUCUMOCTEN
MoKa3areleil KadecTBa MPOIyKIIMH OT e€ mapa-
METPOB.

H3mepurenbHblii METOL,

Mertoa, ocHOBaHHBIH Ha HH(OPMAIUH, TIOTY-
4aeMOH C UCIIOJIb30BAaHUEM TEXHUUECKUX U3-
MEPUTENBHBIX CPEJCTB U KOHTPOJIS

A

b

B

r

3aJIaHI/Ie KOM6I/IHI/IpOBaHHOI‘O THIAa C BI)I60pOM OAHOT'0 BEPHOI'0 OTBETA U3 UCTHIPEX MPECATOKCHHBIX

1 000CHOBaHUEM BBIOOpA

11.

1. BaumarensHO MMpOYUTATh TCKCT 3aJlaHUA U ITIOHATH, YTO B KAYCCTBC OTBETA OXKHUAACTCA TOJIBKO
OJIUH U3 MPCIAJIOKCHHBIX BAPUAHTOB.

2. BHumarensHO MMpOYUTATh MPCIAJIOKCHHBIC BAPUAHTEI OTBETA.

3. BeiOpath oiuH OTBET, HANOOJIEE BEPHBIM.

4. 3anmcarb TOJILKO HOMep (Ui OYKBY) BHIOpAHHOTO BapHaHTa OTBETA.
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5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMYyJTHPOBKA 3aJaHUSA:

KauectBo (mo UCO 9000:2015) — 3T0:

1. KoMmuiekcHOe IOHSITHE, XapakTepu3upyroliee 3G (HEeKTHBHOCTh BCEX CTOPOH JIEATEIBHOCTH.
2. KauecTBO NpoIyKIIUH.

3. BceoxBaTbIBaONMi TOTAIBLHBINA MEHEIKMEHT KauecTBa.

4. CrerneHb COOTBETCTBHUS COBOKYITHOCTH MPUCYIINX XapaKTEPUCTHK 00bEKTa TPeOOBAHUAM

12.

1. BHUMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U TIOHATh, YTO B KAYECTBE OTBETA 0XKUJACTCS TOJIBKO
OJIMH U3 IPEJIJIOKEHHBIX BAPUAHTOB.

2. BHMMaTeIbHO IPOYUTATh NPEJIOKEHHbIC BAPUAHThI OTBETA.

3. BeiOpaTh 0MH OTBET, HanboJIee BEPHBIM.

4. 3anmcarp TOJILKO HOMEp (Ui OYKBY) BEHIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOLIME BBIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

Cranaaprel UCO cepun 9000 ycTaHaBIMBAKOT:

1. Enunblii, npu3HaHHBIA B MUPE IOJIXO0] K JOTOBOPHBIM YCIOBHSM I10 OLIEHKE CUCTEM KauecTBa U
OJIHOBPEMEHHO PErIaMEHTHPYIOLIUI OTHOIIEHUS MEX /1y TOCTaBLUIMKOM U IOTpEOUTENIEM.

2. COBpEMEHHYIO METOJI0JIOTHI0O MEHEIKMEHTA KauecTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTUK MPOIYKIHHU ( YCIYyTH).

4. MepornpusTHs 1o 00ecreueHn 0 KauecTna.

13.

1. BHnMmarensHo MpOYUTATh TCKCT 3aJIaHUA U ITIOHATH, UYTO B KAYCCTBC OTBETA OKHUAACTCA TOJIBKO
OJIMH U3 MPEIJIOKEHHBIX BApUAHTOB.

2. BHuMaTensHO MMpOYUTATh MPCAJIOKCHHBIC BAPUAHTBI OTBETA.

3. BoiOpatb ouH 0TBET, HaubOJIee BEPHBIM.

4. 3anucath TOIbKO HOMEp (WK OYKBY) BEIOPAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIKE BEIOOP OTBETA

DopMyJIHPOBKA 3aJaHUA:

Ycayra -3ro:

1.MeponpusaTie no OUeHKH KayecTBa MPOyKIUN
2.IIpuobperenue ToBapa

3.Pe3ynbprar B3auMOAEMCTBHS IBYX CTOPOH
4.IIpouecc oOMeHa nH(popMalmen ¢ MoKynaTeaeM

14.

1. BunmartenbHO MpOYUTATH TCKCT 3aJlaHUA U TIOHATH, YTO B KAYCCTBC OTBETA OXKHUAACTCA TOJIBKO
OJIUH U3 MPCIAJIOKCHHBIX BAPUAHTOB.

2. BanmareapHO MMpOYUTATh MPCIAJIOKCHHBIC BAPUAHTEI OTBETA.

3. BoiOpath ouH 0TBET, HanbOIee BEPHBIM.

4. 3anucath TOJIBLKO HOMED (MM OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.
5. 3anmucaTh apryMeHThbI, 000CHOBBIBAIOIIKME BEIOOP OTBETA
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DopMyJHPOBKA 3aaHUS:

Kommnuiexke meiicTBH HANPABJIEHHBIX HA I0KA3aTeJbCTBO TOI0, YTO MPOAYKIIUS COOTBETCT-
BYeT KOHKPETHOMY CTAHIAPTY Ha3bIBaeTcH ...

1. crangapTuzamnus

2. cepruduxanms

3. TUIIEH3UPOBAHHE

4. obcnenoBanue

15.

1. BHUMaTeIbHO MPOYUTATh TEKCT 33/1aHUS U TIOHATh, YTO B KAUECTBE OTBETA 0XKUIACTCS TOJIBKO
OJIMH U3 NPEIOKECHHBIX BApUAHTOB.

2. BHuMareapHO MPOYUTATh MPEAJIOKEHHBIE BApHUAHThI OTBETA.

3. BeiOpaTh ouH OTBET, HanboJee BEPHBIH.

4. 3anucath TOIbKO HOMEp (WK OYKBY) BEIODAHHOTO BapHaHTa OTBETA.

5. 3anmucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyJIHPOBKA 3aJaHUA:
SWOT anajau3 He yYuTBhIBaeT
1. CunbHbIE CTOPOHBI

2. Crabble CTOPOHBI

3. OpUruHaIBLHOCTH

4. Yrpo3bl

16.

1. BHUMaTebHO MPOYHUTATH TEKCT 3a/IaHUS U TIOHATH, YTO B KAYECTBE OTBETA 0XKHUIAETCS TOIBKO
OJIMH U3 NMPEIOKEHHBIX BApUAHTOB.

2. BHMMaTeabHO IPOYMUTATh IPEIOKEHHBIC BApUAHThI OTBETA.

3. BoiOpatb oiuH OTBET, HarOoIee BEPHBIN.

4. 3anucarb TOJIBKO HOMEp (MU OYKBY) BHIOPaHHOTO BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIKE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

OO0uue HAaMepeHUsI U HATIPABJIEHHUS PA3BUTHUS OPraHU3AIUMN B 00/1aCTH Ka4yecTBa,
opunuaabHO cGopMyIHPOBAHHBIE BHICHIUM PYKOBOJACTBOM — 3TO:

1. ITonutnka B 00J1acTH KauecTBa

2. Crangaptuzanus

3. MeHeKMEHT KadecTBa

4. beHuMapKuHT

17.

1. BHumarenbpHO MpOYUTATH TCKCT 3aJlaHUA U TIOHATH, YTO B KAYCCTBC OTBETA OXKHUAACTCA TOJIBKO
OJIUH U3 MPCIJIOKCHHBIX BApUAaHTOB.

2. BHuMareapHO NPOYUTATh NPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 071H OTBET, HauboJIee BEPHBIM.

4. 3anucath TOIbKO HOMEp (MM OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIE BHIOOP OTBETA

DopMyJHUPOBKA 3aJaHUSL:
Cpok feiicTBUs cTaHaapTA:
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1. ne orpanuyen
2. paBen 10 romam
3. paBeH 1 rogy
4. paBeH 3 rogam

18.| 1. BuMMaTenbHO MPOUMTATh TEKCT 3aaHUS U OHATD, YTO B KAUECTBE OTBETA OJKUIAETCS TOIBKO
OJIMH U3 MPEJIJIOKEHHBIX BApUAHTOB.
2. BHuMaTeapHO MPOYUTATH MPEAJIOKCHHBIC BAPUAHTHI OTBETA.
3. BeiOpath olUH OTBET, HANOOJIEE BEPHBIM.
4. 3anucath TONbKO HOMEpP (WK OyKBY) BBIOpAaHHOI'O BapMaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIKNE BEIOOpP OTBETA
@opMyJIUPOBKA 3aJaHUA:
Jexkapanus COOTBETCTBHSI OTHOCUTCS K ¢opme moaTBEPIKIEHUA CO-
OTBETCTBHSI.
1. o6s3arenbHON
2. T0OPOBOJILHOM
3. HeoOs3aTeNbHOM
4. UHULIUATUBHON

19.| 1. BHumaTenpHO NPOYNTATh TEKCT 3aJaHUS M TIOHATH, YTO B KAYECTBE OTBETA 0KH/IAETCSA TOIBKO
OJIMH U3 MPEJIJIOKEHHBIX BApUAHTOB.
2. BHuMaTeapHO MPOYUTATh MPEAJIOKEHHBIC BAPUAHTHI OTBETA.
3. BoiOpatb oiuH OTBET, HarOoIee BEPHBIN.
4. 3anucath TOIbKO HOMep (Wiu OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIHE BEIOOP OTBETA
DopMyJHPOBKA 3a1aHUA:
YKaxkuTe 0CHOBHOI 3aKOH, PeryJTHPYIOIIHI 1eITeTbHOCTh B 00J1aCTH CTAHAAPTU3ANNH H
ceprupuKanmm:
1. @3 «O TexHUYECKOM pEeryIupOoBaHUN
2. @3 «O cepTuduKauy MPOAYKIIUU U YCIYT»
3. @3 «O craHgapTH3AIAI
4. @3 «O 3amuTe 1npas noTpedUTENEH»

20.| 1. BEuMaTenbHO IPOYMTATh TEKCT 3a1aHNS M TIOHATH, 9TO B KAYECTBE OTBETA OXKHIAETCS TOIBKO
OJIMH W3 TPEJIJIOKEHHBIX BAPUAHTOB.
2. BHuMaTeapbHO MPOYUTATh MPEAJIOKEHHBIE BAPHAHTHI OTBETA.
3. BoiOpath ouH OTBET, HanboIee BEPHBIH.
4. 3anucath TONbKO HOMEp (WM OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.
5. 3anmucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA
DopMyTHPOBKA 3aJaHUA:
JleSITeIbHOCTDH MO YCTAHOBJIEHHIO MPABUJI M XaPAKTEPUCTHK B HeJSX UX J00POBOJILHOIO
MHOTI'OKPATHOI'0 HCIO0Jb30BaHMS, HANIPABJIEHHAS HA 1I0CTUKEHUE YIIOPSII0YEHHOCTH B
cepax npous3BoacTBa U 00paleHNs] MPOIYKIMH U MOBbIIIEHHE KOHKYPEHTOCNOCOOHOCTH
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NPOAYKIHMH, PA00T WIH YCJIYT — 3TO
1. Cranpapruszamnus

2. Ceprudukanus

3. Metponorus

4. Knaccugukanus

3ajaHyue OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM

21.

Heo0xoaumo:

1. BHUMaTenbHO IPOYUTATh TEKCT 3a4aHUS U IOHATH CYTh BOIIPOCA.

2. IlpoaymMaTh JOTHUKY U IOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJIb3YsI YETKHE KOMIAKTHbIE (POPMYJIUPOBKHU.

4. [lpounTaTh TEKCT W 3amucaTb pPa3BEpPHYThIII O00OCHOBaHHBIM OTBET. B ciydae pacueTHOM
3aJ]a4yy 3aMucaTh PELICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

MoxeT 11 TOCTUHUYHOE MPEeIPUATHE YCTAHOBUTh CBOW CTaHIAPT NMPEeNPUATUS?

22.

Heo0xoaumo:
1. BHUMaTeIpbHO MPOYHUTATH TEKCT 3aaHUs U IOHATH CYTh BOIIPOCA.
2. [IpoayMaTs JIOTHKY U TIOJHOTY OTBETA.
3. 3anucaTth OTBET, UCIOJIb3YsI YETKUE KOMIAKTHBIC ()OPMYIHPOBKH.
4. TlpouynTaTh TEKCT W 3amucaTh pa3BEepHYThI OOOCHOBaHHBIM OTBET. B ciyuyae pacueTHOi
3a/1a4y¥ 3aMKucaTh PeIIeHUE H OTBET.
DopMyTHPOBKA 3aJaHUA:
[Mpoananu3upyiite HHGOPMAIIHIO C TUTYJIBHOTO JINCTA CTAHIAPTA U YKAKUTE:
1) OGo3HaueHue CTaHIaAPTA
2) HaummeHoBaHMe cTaHIapTa
3) Kareropust crangapra
4) Bun
5) Kon mo knaccuduraropy

OCT P 50690-2017

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOMN ®EJIEPAIIUN
TYPUCTCKUE YCJIYTH
OO0mme TpedoBaHUA

Tourist services. General requirements

OKC 03.080.30

Jata BBenenns 2018-06-01

23.

Heo0xoaumo:
1. BHuMaTeIbHO MPOYNTATH TEKCT 3aJaHKS M MIOHATH CYTh BOIIPOCA.
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2. [IpogyMaTs JIOTHKY U TOJHOTY OTBETA.
3. 3anucaTh OTBET, UCTIOJIb3YsI YETKUE KOMIIAKTHBIC (DOPMYIUPOBKH.
4. TlpounTaTh TEKCT M 3amucaTh pa3BEpHYTHI OOOCHOBAaHHBIM OTBeT. B ciywyae pacuerHoi
3aJla4M 3aIKucaTh PEIICHUE U OTBET.
@opMyJIMPOBKA 3a1aHUS:
[Tpoananu3upyiite HHHOPMAIUIO C TUTYJIBHOTO JINCTA CTAHIAPTA U YKAKHUTE:
1) OGo3HaueHue cTaHaapTa
2) HaumeHoBaHHe cTaHIapTa
3) Kareropust crangapra
4) Bun
5) Konx no kiaccudukaropy

I'OCT P 55322-2012

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN
YCJIyl"I/I HaCCJICHUIO

OBIIME TPEBOBAHUA K MAJIBIM CPEJICTBAM PASMEILNEHUA J1JIA
INOCTOAHHOTI'O ITPOXKUBAHUSA

Services to the population. General requirements for small means of accommodation for
permanent residence

OKC 03.080.30

Jara BBenenus 2014-01-01

24,

Heob6xonumo:
1. BHumaTenbHO MPOUYNTATh TEKCT 3aJaHMs U MOHATH CYTh BOIIPOCA.
2. IIpoaymaTh JOTHUKY U IIOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIHUPOBKH.
4. TlpounTaTh TEKCT M 3amucaTh pa3BepHYTHI 00OCHOBaHHBIM OTBeT. B ciyuyae pacuerHoii
3a/layy 3aMyucaTh pelieHue U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananu3upyiiTe HHGOPMALIHMIO C TUTYJIBHOTO JIUCTA CTAHJAPTa U YKAKUTE:
1) OO6o3HaueHue cranmapra
2) HaummeHoBaHue cTaHgapra
3) Kareropus cranmapra
4) Bun
5) Konx mo kimaccudukaropy

I'OCT P 54603-2011

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJIEPAIIUN

Ycayru cpeacTs pasMeneHust

oP
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OBIIUE TPEBOBAHMUS K OBCJIIY KUBAIOIEMY NEPCOHAJIY
Services of accommodation facilities. General requirements to the maintenance staff

OKC 03.080.30

Jara BBenenns 2013-01-01

25.

Heo0xoaumo:

1. BHuMaTenbHO MPOUNTATh TEKCT 3aJaHMs U MIOHATH CYTh BOIIPOCA.

2. IIpogyMaTh JOTHUKY U IIOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCTOIB3Ys YETKHE KOMIAKTHBIE ()OPMYIUPOBKH.

4. IlpouuTaTh TEKCT M 3amucaTh pa3BEepHYThIM 00OCHOBaHHBIA OTBeT. B ciyuae pacuerHoit
3a7]a4M 3aMKcaTh PEUICHUE U OTBET.

DopMyJIHPOBKA 3aJaHUA:

[Ipoananuzupyiite cepTHUKAT COOTBETCTBUS U IAliTe OTBET HA CIEAYIONIE BONpockl: Kakyio
LeJIb IpeciieyeT JaHHbIi cepTudukar? Kakos xapakTep cucTeMbl CEpTU(PHUKALMU U 110 KAKUM
IPU3HAKaM 3TO MOYKHO ONPEIEIIUTh?

CHCTEMA CEPTHOHWRAILUM TOCT P
OEJIEPATLHOE ATEHTCTBO 110 TEXHHYECKOMY PEIYIIHPOBAHIIO H METPOOIHH

v¢ CEPTUDUKAT COOTBETCTBUSA
b Ne POCC RU.ASI22.M18430 |

“orugn” Cpox aeficTeus ¢ 20.04.2017 no  19.04.2020
N 0129722
OPTAH 11O CEPTHOHKALUH per Ne RA RU.10A5I22

MPOJAYKIIHH M YCJYTS OBIMECTBA C OIPAHHYEHHONH OTBETCTBEHHOCTBIO ||
“OPJOBCKHI HEHTP CEPTHOHKAIMH H MEHE/UKMEHTA KAYECTBA", |
302004, Opaosexas o6aacts, ropoa Ope, yanna Jinsenckas, aom 155

Ten.: +7 (4862) 73-40-13; ®axe: +7 (4862) 73-52-58

‘ YCAYTA (PABOTA)

YCJIYTH FOCTHHHIL H AHAJIOTHEHBIE YCIYTH 110
NPEAOCTABJIEHHIO BPEMEHHOI'O KHJIbS

KOA OK 034-2014 (OKILI2) 55.10 ‘

COOTBETCTBYET TPEBOBAHUAM HOPMATHBHBIX AOKYMEHTOB
FOCT P 51185-2014 nn. 4.1; 4.3; 4,4; 4,5; 4.7; 4.8; 5.5; 5.8; 6; 9; 10; 11; FOCT P 54606-2011 n.n. 4; 5.15
5.2; 5.4; 5.5; 5.6; 5.7; 5.8; 5.9; 5.12; 5.13; 5.14.1; 5.16; 6.1; 7.2; 8.1; 8.2; FOCT P 53423-2009 un 2.2.1; 2.3;
2.4;2.5;2.6:3.1;322;422;425;43.1;433.

MCTIOAHUTEAB P "TPHHH"
it “TPHHH"

"Typue b:

OI'PH -1024600949185. Koa-OKIIO: 05179943

IOpwanaeckuit (paxtieckuil) apec: P 302042, Oy obaacts, ||

ropoa Opea, Kpomexoe mocce, 10m 4. Teaedon: § (4862)44-01-01. Daxe: 8 (4862)44-00-99.
HA OCHOBAHMM

AKTa OHEHKH yeayr r - it VIP-oreas "Of
nomectse”or  20.04.2017 Ne017; Tp pesy.
Tipupoano-aawamarusiii VIP-orea, "Opaosexoe nomectue' or 20.04.2017 Na017
Cxema copriidirsanun 4

AAA

PyxoBoAnTeAs Opraiia

O ) 2 mEHKO,
Ixcplepr - G/(&ZT@% L@ Kaaammusosa

|
|

= |

P pacup: u-)u)/ru ocT -1 |
VIP-oreas "Opiionexoe nomectne' = MZ ;

CeprsiKar He MPUMERACTCH NPH OGAIATEALHON CepTHGHKALMH

7.4 ConepaxaHue 3aHATHI CECMUHAPCKOI0 THIIA

bnox 1. . Cranpaptuzanus U cepTUQUKAIN Kak HHCTPYMEHTHI 00ecCIIeYeHnsI KauecTBa yCIyT
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IIpaxmuueckoe 3anamue 1-2. «TepMUHOTIOTHS CTaHAAPTU3ANH, U3YUCHHE TIOHATHUS «KadecTBO» (Ce-
MUHapCKOE 3aHATHE)

Llens paboThl: yriayOJaeHHOM MPOpabOTKH TEPMUHOB 1O Kypcy «CTaHaapTu3anys U yrpaBieHUe Kade-
CTBOM», 3aKpEIUICHHE IMOJIYYCHHBIX Ha JIEKIUH 3HAHUN B 00JJACTH TEPMUHOJIOTHYECKOTO U METO Y E-
CKOTO ammapara CTaHJapTH3alMy U YIPaBJICHHE Ka4eCTBOM, B YACTHOCTH 3aKPEIUISIOTCS JEeUHULIIN
HOHSATHH.

Ipakxmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHASA CUCTEMa MapKUPOBKI» (paboyast
TeTpaab)

Lleas paGoTHI - BBISIBIICHHE POJIH PA3IMYHBIX BUAOB MApKUPOBKH TOBApOB M yCIIyT. JlaHHO 1enn
OTBEUAIOT 3374l PaboOThI:

1. Onpenenenre NOHATHS MapKUPOBKU U TpeOOBaHUIL, IPEIbABIAEMBIX K HEH;

2. Knaccudukanus MapkupoBKH U OTIpeIeICHIE LIeJIel U 3a]1a4 pa3InyHbIX BUIOB MApPKUPOBKHU;

3. AHanu3 UCIOJIB30BAaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOIPOCHI:

1. Yro Takoe rocyapcTBeHHasi HH(POpPMaLlMOHHAs CUCTEMAa MapKUPOBKU?

2. B xakux ciaydasx y FOpUIUYECKUX ML ¥ MHUBUyalbHbBIX IPEANPUHUMATENEH BOSHUKAET 00s13aH-
HOCTb OCYHIIECTBJIATh MaPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIbHBIMU (MICHTU(UKAMOHHBIMHU ) 3HAKAMU»?

4. Kt0 siBIsieTCs ONepaTopoM rocyJapCTBEHHON MH(POPMAILIMOHHON CUCTEMbl MAaPKUPOBKU?

5. C xakoii JaTbl HacTynaeT 00s3aHHOCTh 10 MApKUPOBKE TOBApOB?

6. I'’1e HaxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBanue He0OX0aUMO AJis pabOThl C KOHTPOIBHBIMU (MACHTU(DUKAIIMOHHBIMH ) 3HAKA-
Mu?

8. KTo nmeeT 1ocTyn K CBEACHUAM, CO/IEpKAIUMCS B TOCYIapCTBEHHON MH(POPMALIMOHHON cUCTeEMe
«MapxkupoBka»?

9. Kakoe o6opynoBanue He0OX0aUMO AJis pabOThl C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMH ) 3HAKA-
Mu?

10. KakoB cpok M3roTOBJIECHUS KOHTPOJIBHBIX (MICHTU()UKALMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBAPHI?

12. Yem MapKupyrOTCSl TOBAphI?

13. CKONBbKO CTOSIT KOHTPOJIbHBIE (MIEHTU(UKALIMOHHBIE) 3HAKN?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKUPOBKH TOBapOB?

15. Yro Takoe rmobansubiit Homep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. I3yueHne TEXHUUECKOTO 3aKOHOIaTeNIbCTBA (paboyasi TeTpajb)
Llens pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENbHBIMU IOKYMEHTAMHU.
Martepuaisl A5 BBINOJIHEHUS paOOTHI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUMY.

2. O BHecenun nusMeHeHnui B enepanbHblil 3aK0H «O TEXHUYECKOM PETYIMPOBAHUN.
KoHTponbHbIE BONIPOCHI:

1. Kakne otHOmeHus perynupyer @enepaibHblii 3aK0H «O TEXHUYECKOM PETYIHPOBAHUN»?
2. OcHOBHBIE HCTOYHUKHN TEXHUYECKOTO NpaBa B Poccun.

3. Llenn npuHATUS TEXHUYECKUX PETIAMEHTOB.

4. B xakux nemnsx yreepxkaaercs [IpaBurenscrBom PD nporpamma pa3paboTKi TEXHUYECKHUX peria-
MEHTOB?

5. Ha3BaTb BUJIBI TEXHUYECKUX PETVIAMEHTOB.
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6. Uto MoryT coiepkaTh TEXHUYECKUE PETJIAMEHTHI?

7. COBMECTHUM JIM TEXHUYECKUI pErylaMeHT C MEeXAyHapoAHbIMU cTaHaapTamu? [louemy na ninm Her?
8. B KkakoM ciyyae ¥ KTO MOKET OTMEHUTh TEXHUYECKUH PErJaMeHT?

9. Beimummute To MecTo B @3 0 TEXHHUECKOM peryaupoBanuy, rae O3 nanenusaer paspadotunkos TP
Ha €/IMHBII MOAX0/1 K OTEUECTBEHHOW U UMIOPTHOU MPOIYKIIUH

10. Ykaxxkure uenu ctaHaapTU3auu

11. Kax Bsl nonumaere 1o00poBOIbHOE M MHOTOKPAaTHOE MPUMEHEHUE CTaH1apTOB?

12. [lepeuncnute JOKYMEHTbI B OOJIACTH CTaHAAPTU3ALINH.

13. HazoBuTe 00bEKTHI U CYyOBEKTHI HALIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBuTe 00BEKTHI M CYOBEKTHI CTAHIAPTOB OPTaHHU3AIIHIHA.

15. Uto BXOIUT B 00S3aHHOCTH HAIIMOHAILHOTO OpraHa 1o CTaHIapTU3anuu?

16. Ha3znadeHnne o0MIepoOCCHICKIX KIIACCH(PUKATOPOB TEXHUKO-IKOHOMUYECKOW U COLMATBHON WH-
dbopmariuu.

17. J1ns wero HeoOX0JMMO TTOATBEPKIaTh COOTBETCTBHE?

18. Kakue cymiecTByIOT (OpMBI TOIATBEPKICHUSI COOTBETCTBHSI Ha TeppuTOopun PD?

19. HazoBute 00BEKTHI TOOPOBOJILHON CEPTUDHUKAIIHH.

20. Yto Takoe «3HaK 0OpalleHus Ha PhIHKE»?

21. O0beKThI 00513aTeNbHON CEpTUDUKALINH.

22. B KakoM ciiy4ae MpOBOAMUTCS JEKIapUPOBAHUE COOTBETCTBUS?

Ipaxkmuueckoe 3anamue 5. «AHaIU3 pearbHOrO cepTU(hUKATa COOTBETCTBUSY (CUTyallMOHHAS 33/1a4a)
Llenp paboter: [IpoaHanu3upoBaTh 3aaHHBIN cepTU(HUKAT COOTBETCTBHUS W HAIMCATh BBIBOABI O €rO
TOJTHOCTH.

KoHTpoJIbHBIE BOITPOCHI:

1. Kakue npusHaku cepTu(UKaTa COOTBETCTBUS XapaKTEPU3YIOT €ro MOAIUHHOCT?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?7

3. Kakyto niensb npecnenyet 100poBosibHas cepTudukaius?

4. Ko omnpezensier nmpoBefeHUE 00s3aTEIHHON U JOOPOBOJIILHON cepTUhUKAIIMN TPOAYKITUH (yCiayr)?
5. Kakoii MapKUpOBOYHBIHM 3HaK Ha yIaKkoBKe ToBapa MHGOPMHUPYET MOKYHATeNs O TOM, YTO TO-Bap
uMeeT cepTu(UKAT COOTBETCTBHUA?

6. B kakux cucremax o0s3aTenbHON cepTHPHUKAIIUHN TOJDKHBI ObITh cepTuduunponans [1K

7. B mporecce cepTudukanuu MpUHUMAET Y9acTHE TPEThs CTOpoHa. UTo 3TO Takoe?

8. KTo ommaunBaeT cepTudUKalMOHHBIE UCTIHITAHHS?

9. Cy1miecTByeT Ji CPOK ACHCTBUS cepTU(UKATA COOTBETCTBUS?

10. KakuM BHEUTHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKaImm?

IIpaxmuueckoe 3anamue 6. «OnpeaeseHne NoJyIMHHOCTH TOBapa 0 ITPUX KOAY MEKIYHAPOIHOTO
espocrangapta EAN» (cutyarimonHas 3a1ava)

Llenb paboTel: M3yunTh METOUKY MEXTyHApOAHOTO eBpocTaniapra EAN u HayduTcst onpeaensiTh
MOJJIMHHOCTh TOBApa 10 TPUHAIIATUPA3PAIHOMY U BOCBMUPA3PSIIHOMY IITPUX-KOJTY.
KoHTponbHbIE BONIPOCHI:

. KakoBo Ha3HayeHue TOBapHOTO IITPUX-KoAa?

. Kakas undopmanus cogep>kurcsi B TOBApHOM MITPUX-KO1e?

. Kakyto nndopmanuio noiayqaer psaoBoi NoTpeOUTeNb U3 TOBAPHOIO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COZIEPKUT TOBapHBIN mITpux-koj EAN-13?

. Kakoii psig B TOBapHOM IITPUX-KOJAE MPEAHA3HAYEH JIsSI MOKyHaTesns?

. Kaxoii psia B TOBapHOM IITPUX-KOJE MIPEIHA3HAYEH JUIs cCKaHepa?

. Uto B mITpuX-KOAaX CTAaHAAPTU30BAHO?

. MOXHO JI1 OTHECTHU IITPUXOBOE KOAUPOBAHNE K PA3HOBHIHOCTH UH(OPMAITMOHHBIX TEXHOIOTUIA?

01NN WN—
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9. B ueM 3akirouaeTcsi CyTh MPOBEPKHU MOTMHHOCTH ITpux-Kojaa EAN-13?
12. CxoJIbKUM HITpUXaM U IIpo0esaM COOTBETCTBYET OJMH Pa3psi/i B TOBAPHOM IITPUX-KOAE?

Ipakmuueckoe 3anamue 7. PacumdpoBka MapkupoBouHbix 3HakoB [1K (cutyanmonHas 3amgayqa)

Lenb pabotel: M3yunTs MapkupoBo4Hble 3HakH (M3), mpoaHaau3upoBaTh UX, CAEIaTh BBIBOJBI O JOC-
TOMHCTBAX U HEJJOCTATKAX.

KoHTponbHbIE BONIPOCHI:

1. Kakne M3 nomxHbI 00s13aT€IbHO MPUCYTCTBOBATH Ha MoHUTOpE [TK?

2. Kakne M3 Ha nzydaeMoM MOHHUTOPE HHGOPMHUPYIOT T0JIb30BaTest 0 6e3onacHocT [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH(OPMHUPYIOT MOJIB30BATENS O CTPAHAX-IKCIIOpTEpax

JaHHOTO MOHHUTOpPA?

4. CxoJbko cepTu(uKaToB COOTBETCTBUS JH0KeH umeTh 1K ¢ Berxomom B MHTEpHET?

5. Cxonbko CC nomken umeth 11K 6e3 moakroueHus kK TenedoHHON ceT?

Ipaxmuueckoe 3anamue 8. «VI3ydeHne MeXIyHapOAHBIX CTaHAAapTOB KauecTBa yciayr MCO cepun
9000» (pabouast TeTpain).

Lenb paGoTel: yrayOsieHue MpeAcTaBIeHU O CUCTeMax KayecTBa, 00 YIpaBJICHUU KaueCTBOM Ha OC-
HOBE ITOJIUTHKH B 00J1aCTH Ka4ecTBa.

KoHTpoJIbHBIE BOITPOCHI:

1. HazoBuTE OCHOBHBIC TPEOOBAHMS, IPEABSIBIIEMbIC K CHCTEME KadeCTBa.

2. Ocuosuble pazaensl [OCT P 9001-2001.

3. Ilepeunciure BCe 3JEMEHTHI CUCTEMBI M JTAUTE UM KPATKYIO XapaKTePUCTHKY.

Ipakxmuueckoe 3anamue 9. TectupoBaHue 110 iepBoMy paszzeny «CTtangapTuzanus U cepTuduKaus
KaK HHCTPYMEHTHI 00eCTIedeH s KauecTBa yCIyr»

bnok 2. Cuctemsl ynpaBiieHUs Ka4eCTBOM

Ilpakxmuueckue 3anamus 10-14. O3HakOMIIEHHE CO CTPYKTYPOH U COJEpKAHUEM CTaHAAPTOB Pa3HBIX
BUJIOB (pEeIlIeHNE CUTYAIl[MOHHBIX 3a]1a4).
Llenb paboThl: U3yuuTh CTPYKTYpY CTaHIAPTOB Pa3HBIX BUJOB U HAYUYUTHCS UX aHAIU3UPOBATh.

KoHTpoJIbHBIE BOITPOCHI:

1. ITpoBeauTe cpaBHEHUE CTAHJAPTOB Pa3HbIX BUA0B. OXapakTepHU3ynTe OTIMYNUTENBHBIE OCO-
OEHHOCTH 10 00BEKTaM CTaHJapTU3AIMH, chepe IPUMEHEHHUS, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHApPTA.

3. U3noxuTe TpeOOBaHUS K COIEP)KAHUIO CTAaHApTOB Pa3HBIX BUJIOB.

Ipakmuueckue 3anamus 15-17. PazpaboTka NOIUTUKU B 00JIACTH KayecTBa (TPYHIIOBOM MPOEKT)
[lenb mpoekTa: yriay6ieHue npeacTaBieHuid o GOpMUPOBAHUHM OCHOBHBIX CTPAaTErMYECKUX HallpaBiie-
HUI B 00JaCTH KauecTBa, MOJydeHne yMEHHH B ee (OpMyJIMpOBaHUH.

HpaKmulleCKOQ sausmue 18. TCCTI/IPOBaHI/Ie 1o pasacity «CucreMbl YIIPpaBJICHUA KaUCCTBOM).

8. [lepevyeHb OCHOBHOM M I0NOJTHUTEIbHON Y4eOHOI JTUTEPATYyPHhI; IePeYeHb pecypcoB HH(OP-

MaIII/IOHHO-Te.]IeKOMMyHI/IKaIII/[OHHOﬁ CeTHu «I/IHTepHeT», MnmepeIcHb I/IH(l)OpMaIII/IOHHle TEXHOJ10-

THii, HCT0JIb3YEeMBbIX NMPHU OCYIEeCTBJICHNH 00Pa30BaTeJIbHOI0 MpoLecca Mo JUCHUIINHEe (MOAY-

JII0), BKJIIOYasi NlepevyeHb MPOrPaMMHOI0 o0ecrnedyeHrsl U MHPOPMALMOHHBIX CIIPABOYHBIX CHC-
TeM
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8.1. OcHoBHas TuTEpaTypa

1. OcHOBBI METPOJIOTHH, CEPTUPHUKAIIMK U CTaHAapTH3aIuy : yueb. mocooue / I.J1. ['pubanos. — M. :
NHDPA-M, 2023. https://znanium.ru/catalog/document?id=430442

2. YapaieHue KadecTBOM: ydeOHoe mocoboue/A.M.EnoxoB - 2 uzn., mepepad. u jgom. - M.: HUI]
NH®PA-M, 2024. Pexum noctyna https://znanium.ru/catalog/document?id=432380

3. bomapes, b. II. Cranaaptuzamusi, METpPOJIOTHS, MMOATBEP)KICHHE COOTBETCTBUA : ydueOHUMK / B.IL.
BonapeB. — 2-e m3x., mepepab. u mon. — Mocksa : UHOPA-M, 2025. — 365 ¢. — (Bsicmee
obpaszoBanune). — DOI 10.12737/1078037. - ISBN 978-5-16-020850-3. - TekcT : 3JICKTPOHHBIHA. -
URL.: https://znanium.ru/catalog/product/2198694 . — Pexxum qocTyma: 1mo moAmHuCcKe.

8.2 J/lomosHuTEALHAS JJUTEPATypa

1. OcHOBBI METPOJIOTUH, CTAHAAPTH3AIUH U cepTuduKanuu: YueOHoe nocodue / H.J[. Jlybosoii, E.M.
[ToptaoB. - M.:. HWJA @®OPYM: HUII HWHDPA-M, 2019. Pexum  pocryna
https://znanium.ru/catalog/document?id=359360

2. YmupaBlieHue Ka4ecTBOM: camoolieHka: YueoHoe mocodue / b.1. I'epacumo, A.}O. Cusukun, E.b.
I'epacumoBa, I'.A. CocenoB. - M.: ®opym:HUL[ HNHOPA-M, 2019. - Pexum pocryna:
https://znanium.ru/catalog/document?id=355609

3. Ympasnenue kauectBoM : yuebnoe nocodue / FO.T. llecronan, B. /1. Hopodees, H. 0. lectomnan,
D. A. AuapeeBa. - Mockpa : MTHOPA-M, 2019. - 331 c. - (Beicmiee obpa3oBanue: bakaiaBpuar). -
ISBN 978-5-16-003321-1. - Tekcr : anekrponnsiii. - URL: https://znanium.ru/catalog/product/992046
. — Pexxum nocryna: no nognucke.

4. VnpasineHnue kauecTBoM: yueOHUK:/Apucros O.B. — 2-e uzn., nepepad. u gon. — M. : UHOPA-
M,- 224 c. 2024.

https://znanium.ru/catalog/document?id=438486

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

1. Odunmanpabiii caiit @DenepanbHOTO areHTCTBa MO Typusmy P®. — pexum gocryna:
WWW.russiatourism.ru

. — pexum gocrymna: Www.gost.ru

3. Poccuiickast rocyiapcTBeHHas OHOIMOTEKA.- PEXKHUM J0CTyma: WWW.ISl.ru

4. HayuHast a5ieKTpoHHasi OMOInoTeKa.- pexkum poctyna: Www.elibrary.ru

5. Poccuiickast HallMOHAIbHAS OHOIMOTEKA.- PEeKUM J0CTyma: Www.nlr.ru

6. bubimoreka UHUOH PAH.- pexum noctyna: Www.inion.ru

8.4. IlepeyeHb MPOrpaMMHOI0 o0ecneYeHusi, COBPEMEHHbIX NPO(PeCCHOHAIBHBIX 0a3 JaHHBIX U
HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM
1. Microsoft Windows
2. Microsoft Office
3. Tlpodeccnonanpuas 6a3a nanHbIX: OenepanbHbIi THPOPMAMOHHBINA (HOHT
http://www.gostinfo.ru/pages/Maintask/fund/
4. Tlpodeccuonanphas 6a3a nanubix: QUALITY - Menemxkment kauectBa u ISO 9000. Jloky-
MEHTBI M1 MaTepHAIIbI 10 MEHEKMEHTY KadecTBa, ctanaapraM [SO cepuun 9000
http://quality.eup.ru/
5. .IlpodeccuonanbHas 0aza nanubix: Poccranaapr
https://www.gost.ru/portal/gost//home/standarts
6. MudopmanmonHo-cipaBouHas cuctema: denepanbHOE areHTCTBO MO0 TEXHUYECKOMY peryJiu-
pOBaHMIO U MeTposoruu. CTaHJapThl U PETJIaMEHTHI.
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https://www.gost.ru/portal/gost//home/standarts
7. WudopmarroHHO-cripaBoYHas cucteMa: MeHeKMeHT kadectBa  http://www.kpms.ru/

9. MeToauyeckue yKazaHusi /151 00y4aroIuXcsl 10 0CBOCHUIO M CIUILIHHbI

[Ipouecc n3yueHus: AUCUMILTUHBI MIPEIyCMAaTPUBAET KOHTAKTHYIO paboTy ¢ MpernoaaBareiemM
(paboTta Ha JEKUMAX U MPAKTUYECKHUX 3aHATUAK) U CAMOCTOSTENFHYIO (CaMOMOATOTOBKA K JICKIUSAM U
MPaKTUYECKHUM 3aHATUSIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (POPM OpraHM3aALMU Y4eOHOTO Mpolecca mo qucuuminae «CrangapTi-
3alys U YIpaBJIeHWE KayeCcTBOM» I10 MpeJuiaraeMoil METOJIMKEe 00y4eHHUsl BBICTYHAIOT JIEKIIMOHHBIE U
NPAaKTUYECKHE 3aHATHUS (C UCIOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOTHH OOy4YeHUS), a TaKKe caMo-
cToATeIbHas paboTa 00yUYaOLIUXCS.

Teopernueckue 3aHATHS (JIEKIUU) OPraHU3YIOTCA 1O MOTOKaM. Ha nexuusax usnararoTcsi TEMbI
JTUCIUILIMHBI, TPEeIyCMOTPEHHBbIE paboueill MporpaMMol, aklEHTUpYETCs BHMMaHHE Ha Haunbolee
IPUHLMIIAAIBHBIX U CJIOXKHBIX BOINpOCAaX JUCLMILIMHBI, YCTAHABIMBAIOTCS BOIPOCHI I CaMOCTOS-
TenbHOU mpopaboTku. [lpu nmpoBeaeHNH KNI TaHUPYETCS UCIOIb30BaHIE HHTEPAKTUBHBIX (HOpM
U3JI0KEHUSI MaTepualia B BUJE «ICKIHA-BU3YATU3aIUsa», a TaKKe B popMe MpoOIEMHBIX JIEKIUH C HC-
MOJIb30BAaHWEM MYJIbTUMEIUWHBIX TEXHOJIOTHI B Bue npe3eHTanuii. Koncnekr nekuwuii siBnsercs Oa-
301 MpHU MOJTrOTOBKE K MPAKTUYECKUM 3aHATHUSAM, K SK3aMEHaM, a TaKK€ CaMOCTOSITEIIbHOW Hay4HOM
JIeATEIbHOCTH.

BBoaHasi JieKIUs — IPOBOJUTCS C LEJNBbK O3HAKOMIICHUs CIyIIATENEeH C LENbIo, 3aJa4aMy,
MOHATUSAMHU U UCCIEA0BATEIIbCKUM HHCTPYMEHTAPUEM JIUCLUILIAHBI.

TpaauumoHHas JeKuMs — IPOBOJAUTCS C UCIIOJIB30BAHUEM CPEACTB BU3YaIU3ALIUH.

IIpo6aemHas JekuMsa — B OCHOBE MPOOJIEMHOM JIeKIMU — polieMa, peleHne KOTopol B MH-
TEPaKTUBHOM (popmarte Mmo3BOJIIET UHTEHCUBHO YCBAUBATh TEOPETUUECKHUIM MaTepual.

Jlexuusi o6cy:xaeHue sBIsIeTCs Haubosee pacnpoCTPaHEHHON U CPaBHUTENIBHO MPOCTON (op-
MOM aKTHBHOT'O BOBJICYEHHUS CTYACHTOB B y4€OHBIN Mporiecc. JTa JeKIus MpeArnogaraeT HemocpeacT-
BEHHBIM KOHTAKT MPENojaBaTelis ¢ ayquropuei. [IpeumyniecTBo JeKuun- COCTOUT B TOM, 4TO OHA I0-
3BOJISIET MPUBJIEKAaTh BHUMAaHUE CTY/IEHTOB K HanOoJjee BaXXHbIM BOIPOCAM TEMBbI, ONPEAEIATh COAEp-
KaHHUE M TeMI M3JI0’KEHUs yueOHOro Marepuana ¢ yadeToM 0COOEHHOCTEH CTY/ICHTOB.

[IpakTuueckue 3aHATHS MO qucHUIUInHE «CTaHIapTU3alus U yIpaBI€HUE KaueCTBOMY IPO-
BOJSTCS C IENIbI0 MPUOOPETeHHs MPAKTUUYECKUX HABBIKOB B PEIICHUU 33]ad M0 CTaHJApTU3AlHNU U
YIpaBJIEHUIO KaYECTBOM B TYpU3ME U TOCTENPUUMCTBE.

[TpakTudeckast paboTa 3aKIF0YaeTCsl B BBIMOJIHEHUH CTYACHTAMHU, TIOJI pyKOBOJACTBOM Tpernoja-
BaTelsl, KOMIUIEKCa Y4eOHbIX 3aJaHMil HalpaBiI€HHBIX Ha YCBOEHHE HAyYHO-TEOPETHUUYECKUX OCHOB
yueOHOTro MpeaMeTa, MPUOOPETeHNE MPAKTUIECKUX HABBIKOB OBJIA/ICHUS METO/IaMHU MPaKTUIECKOU pa-
00ThI C MPUMEHEHUEM COBPEMEHHBIX HH()OPMALIMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA. Bbino-
HEHHME MPAKTHYECKOW pabOThl CTYIEHTHI MPOU3BOAAT B MUCbMEHHOM BHjE. OTUeT MpeaocTaBIsieTcs
IpernoaaBaTesnio, BeAylueMy JaHHbIA IPEIMET, B 3JIEKTPOHHOM U NTEYaTHOM BUJE.

[IpakTHyeckue 3aHATHS COCOOCTBYIOT Oojiee rIyOOKOMY MOHHMAaHHIO TEOPETHUECKOTo Ma-
Tepuaja yu4eOHOro Kypca, a TakKe pa3BUTHIO, POPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3JIMYHBIX YPOBHEN
COCTaBJIAIONINX MPO(GECCHOHATFHOW KOMIETEHTHOCTH CTYJAeHTOB. OCHOBOW NMpakTHKyMa BBICTYIAIOT
TUTIOBBIE 3a]]a4M, KOTOPBIC JOJKEH YMETh periaTh CHEIUAINCT B o0iacTu Typusma. [lo manHon awuc-
[UIUTMHE HCTIONB3YIOTCS TaKue WHTEPAKTHUBHBIC (POPMBI MPAKTHUECKUX 3aHSTHUI, PEIICHHE CHUTYyallu-
OHHBIX 3aJla4, CEMUHAphI C YIIIyOJIEHHOW MpOopabOTKONW TEPMHUHOB, BBIIIOJIHEHUE 33aJaHUIl B paboueit
tetpaau, pabora ¢ [OCT P, pazpaboTka mpoekTa.

BrinosineHue 3a1anuii B padoueii TeTpaam — OTBETHI Ha BONPOCHI (TMCHMEHHO), BUJ] 3aHATHI
CHOCOOCTBYIOUIMI CAaMOCTOATENBHOM padoTe yJaierocs HajJl OCBOEHHEM y4eOHOTo MpeIMeTa.

Pa6ora ¢ 'OCT — u3y4uTh U BBISIBUTh 3HAUYCHUS CTAHIAPTOB.
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CemMuHapbl — MOCBSIIEHBI YIIYyOJIEHHOMY HCCIEIOBAaHUIO HAYYHO-METOJIMYECKOro arapara
JVCLIUATUTAHBL.

I'pynnoBoii npoekT - coBMecTHasi yueOHO-II03HaBaTeNbHAasl, UCCIIeI0BaTEIbCKasl, TBOpUECKast
WM UTPOBAst ICATEIbHOCTD YUAITHXCS.

Llenpto caMOCTOSITENIbHON (BHEAYIUTOPHOM) pabOThl 00yUYaIOIUXCs SABJISETCS 00yUYeHHE HaBbI-
KaM paboThbl C HAyYHO-TEOPETUYECKON, IEPUOINIECKON, HAYUHO-TEXHUYECKON JINTEPATYPOI U TEXHU-
YECKOW NOKyMEHTaluel, HeOOXOAUMBIMU JJIsl YIITYyOJIGHHOTO M3y4YeHHUs NUCHUIUINHBL «CTanaapTu3a-
Ul U YIPaABJICHUE KAaueCTBOM», a TAK)KE Pa3BUTHE y HUX YCTOMUMBBIX CIIOCOOHOCTEH K CaMOCTOS-
TEIbHOMY U3YUYCHHIO U M3JI0KEHHIO MTOTYYeHHON HHPOPMAITIH.

OCHOBHBIMU 33/1a4aMU CaMOCTOSITEIIbHOW PaOOThI 00YJaIOLINXCS SIBISIOTCS:

— oBIIaJicHUE PYHIAMEHTATbHBIMUA 3HAHUSAMU;

— HapaOoTKa MpoeCCHOHATBHBIX HABBIKOB;
nproOpeTeHne OMbITa TBOPUYECKON U NCCIIEAOBATEIBCKOM eSITEIbHOCTH;
- pa3BUTHE TBOPYECKOW MHUIMATHBBI, CAMOCTOSTEIbHOCTH U OTBETCTBEHHOCTH CTYIEH-

TOB.

CamocrosiTenbHas paboTa CTyACHTOB o quciuiuinie «CTaHaapTu3anus U ynpaBlieHue Kade-
CTBOM» 00ECIIEUNBAET:

- 3aKpEIUICHUE 3HaHUH, MMOIYYEHHBIX CTYJ€HTaMU B MPOLECCEe JICKIMOHHBIX U MpaKTUYe-
CKMX 3aHSITHI;

- (dbopMHUpOBaHNE HABBIKOB PA0OTHI C MEPUOIUUYCCKON, HAYYHO-TEXHHUUYECKOU JIUTEPATY-
pOM ¥ TEXHUYECKON JOKYMEHTALINH;

CamocTosiTenbHas paboTa sIBiIsieTcs 003aTeNbHOM IS KaXI0T0 00y4aroierocs.

10. MaTepuanbHO-TeXHH4YecKasi 0a3a, He00OXoAUMAast /ISl OCYLIEeCTBJICHHA 00pPa30BaTEILHOIO
npouecca no JUCHUIINHE
VYyeOHble 3aHATUS 10 AUcHUIUINHE «CTaHAapTU3alMs U YIIpaBlIeHHEe KaueCTBOM» MPOBOJASATCS B
CIIENYIONMUX O0OpPYAOBaHHBIX yue€OHBIX KaOWHETaX, OCHAIEHHBIX COOTBETCTBYIOIIUM OOOPYTOBAaHU-
eM:

HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB

U1 IPOBEICHUS MPAKTHYECKUX 3aHATHH C IIEpeuHEM OCHOBHOTO
000pyTIOBaHUS

3aHsTHS TIEKLIUOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb

tumna, rpynmnoBsie 1 uHaK-| TCO: BUACONPOEKIIMOHHOE 000pPYAOBaHUE/TIEPEHOCHOE BUJIEOTPO-

BUyaJIbHbIE KOHCYJIbTA- |€EKLIMOHHOE 000pYyI0BaHUE

LIH, TEKYIINI KOHTPOJb, | Jlocka

IPOMEXYTOUHAs aTTecTa-

Bun yueOHbBIX 3aHSATHIA 11O
JIUCHHUIIIINHE

oA

3aHATHS CEMUHAPCKOTO | ydaeOHas ayTuTOpHs, CIICIIHATN3NPOBaHHAs yaeOHast MeOeITb

THIIA TCO: BuUIEONPOEKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOMPO-
EKIIMOHHOE 000PY0BaHUE
Jlocka

CamocTosTeapHas padoTa | IOMEIICHHE T CAMOCTOSITSIIBHON pa0doTHI,

o0yJarmuxcs crienuanu3upoBaHHas ydeOHas mebens, TCO: BUACONPOSKIIMOHHOE
o0opyIoBaHNe, aBTOMATH3HPOBAaHHBIE paboune MecTa CTYICHTOB C
BO3MOYXHOCTBIO BBIX0/1a B MH(OPMAIIMOHHOA

TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", nocka;

OMCIICHUC 1A CaMOCTOSITCIILHOU pa0oOTHl B YUTaILHOM 3ajie Ha-
I1 0 H
YYHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, CIEUAIN3HUPOBAH-
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Has yyeOHas MeOenb aBTOMAaTU3UPOBAaHHBIE paboyre MecTa CTY/CHH
TOB c BO3MO>KHOCTBIO BbIXOIa  HMH(OPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHYIO ceTh «IHTepHEeT», MHTEepaKTUBHAs JOCKa
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