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orsova DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
bi _ Y‘-IP]E)K):[EHVIE BBICILIETO OBPASO]%AHV[?I PIYyTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPVISMA VI CEPBVICA»
Aucm 2

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucuummuaa b1.B.2  «CoBpeMeHHble OH3HEC-TEXHOJIOTUHW» OTHOCUTCS K 4YacTH,
dbopMupyeMoOil y4acTHHKaMH OO0pa30BaTENbHBIX OTHOIICHUH TIEPBOrO OJIOKA TPOrpaMMBI
OakanaBpuarta 1o HampasyieHuio noarotoBku 43.03.01 Cepsuc, npodunto «L{udpoBeie cepBHUCH
Juist Ou3HEcay.

ConepxaHve JUCHMIUIMHBI OXBAThIBAET KPYI BOIIPOCOB, CBSI3aHHBIX C OCBOEHHEM
MHCTPYMEHTOB COBPEMEHHBIX OW3HEC-TEXHOJOIMM B NpO(EeCCHOHATBHOM JEeSTENbHOCTH,
BbIpaOOTKM  TNpPaKTHUYECKUX HABBIKOB pacyeTa IUIAHOBBIX IIOKa3aTelei, NpUMEHEHUs
COBPEMEHHBIX OM3HEC-TEXHOJIOTHUH B MPO(PECCHOHAIBHON NEesITETbHOCTH.

JlucuuiuinHa HanpaBiieHa Ha (pOpMUpOBaHUE CIIETYIOIMX KOMIIETEHIIMHA BbIITYCKHHKA:

[1K-7 Cnoco0GeH NmpUMEHSTh COBPEMEHHBbIE OM3HEC-TEXHOJIOTUH B NMPO(ECCHOHATBLHON
NEeSITEeIbHOCTH; B 4YaCTH HMHIUKATOPOB JocTikeHus kommereHuuu [IK-7.1. PaspaGatbiBaer
CTpATEeTHIO PAa3BUTUSI OM3HEC-TEXHOJOTHMH W ympapisier ux peanusanuer, [1K-7.2. Ympasnser
npoekTamu B cdepe 6usHec-texHonorui, [1K-7.3. Ilpumensier ungpoBbie OU3HEC-TEXHOIOIUU B
npodecCHOHATIBHOMN 1€ TeTbHOCTH

OO0mass TpyAOEMKOCTh OCBOEHHUS AUCUMIUIMHBI «COBpEMEHHbIE OH3HEC-TEXHOJOTHUU
cocTaBiiseT 9 3a4eTHbIX eAuHUL], 324 YacoB, NPOAOJDKUTEIBHOCTBIO J1Ba (TpU™*) cemecTpa Ha 2
Kypce (3,4 cemectpsl) st ouHol popmel u Ha 2,3 Kypcee (4,5,6 ceMecTphl) Ui 3209HOH (HOPMBI
o0y4yeHMsI U TIpelycMaTpUBaeT MPOBEICHHE YUEOHBIX 3aHATHUH CIEAYIOIIMX BHJIOB: JIEKLHUS C
MYJbTUMEAUMHBIMU TIPE3EHTALUSIMU, MPAKTUUYECKHE 3aHATHA B (OopMEe MHTEPAKTUBHOTO
NPAaKTUYECKOT0 3aHATHUS C UCIOJIb30BAHNEM KOMIIBIOTEPHON TEXHUKH, CAMOCTOSTeNIbHAs paboTa
o0ydJaronuxcs.

IIporpaMMoOil ITUCUMIUIMHBI TNPEAYCMOTPEHBI JIEKIMOHHBIE 3aHATHS — 68 4acos,
IpakTH4Yeckue paboTel — 72 wyaca, camocTosiTeNnbHas pabota crylgeHTa — 176 4yacos,
KOHCYJIbTallMM — 4 4Yaca U IPOMEKyTOUYHas arrectanus — 4 Jaca.

[IporpaMMoil  AMCUMIUIMHBL, JUIsl 3a04HOM  (GOpMbI OOydYeHUS IPETyCMOTPEHbI
JIEKIIMOHHBIE 3aHATUS — 12 yacoB, MpakTHUecKue padoTel — 18 yacoB, camocTosATeNbHas paboTa
cTyleHTa — 282 yaca, KOHCYJbTallMi — 6 yaca U MPOMEXyTOouHas aTTectauus — 6 gaca.

Lenbto wu3yueHust AUCUUIUIMHBL «COBpeMEHHble OW3HEC-TEXHOJOTMU»  SBISETCS
dopMupoBaHue y OOy4aroUMxcs KOMIUIEKCHOIO IPEACTABIEHUS O COBPEMEHHBIX OW3HEC-
TEXHOJIOTUSIX B MPO(PECCHOHANBHOM JesITeIbHOCTH, OCBOCHHE HMHCTPYMEHTOB COBPEMEHHBIX
OHM3HEC-TEXHOJOTUuH B MPO(ecCHOHANBHON JesTeNbHOCTH, BBIPAOOTKH MPAKTUYECKUX HABBIKOB
pacyera IUIAaHOBBIX I[IOKa3aTeNeill IMPUMEHEHHs COBPEMEHHBIX OHM3HEC-TEXHOJIOTHMH B
npohecCuOHATBEHON NeSTENbHOCTH.

IIporpaMMoil MpenyCMOTPEHBI CIEAYIOIIUE BHJbI KOHTPOJIS: TEKYIIMH KOHTPOJIb
yCcleBaeMOCTH B (OopMe€ TECTOB M 3alIUThl MPAKTUYECKUX pabOT, KOHTPOJIb BBINOJIHEHUS
CaMOCTOsITeNIbHOW paboThl B (popMe MOArOTOBKM K MPAKTUYECKHM 3aHATUSAM, B (opme
CEMHUHApOB C Mpe3eHTallel, MPOMEeXyTouHas arrecTanus B (opme 3auera B 3 ceMecTpe U
’K3aMeHa B 4 cemecTpe [uid O4HOI (opmbl oOyueHus; B popme 3auera B 4,5 cemecTpax u
’K3aMeHa B 6 ceMecTpe il 3a04HOM (popMbl 00yUeHUS.
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orsove0 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
bi _ Y‘-IP]E)K):[EHVIE BBICILIETO OBPASO]%AHV[?I PIYTUC
N «POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPVISMA VI CEPBVICA»
Aucm 3

2. IlepeyeHp NJIAHMPYeMBbIX pe3yJbTATOB O0y4YeHHUS] MO JUCHUILIMHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMBbIMH Pe3y/JIbTATAMHU OCBOEHHS 00pa30BaTe/IbHON NPOrpaMMblI

No Nupexce [Tnanupyembie pe3ysbTaThl 00yYCHUS

| KOMICTCHIMH, (KOMITETEHITNH, HHIUKATOPa JOCTHKCHUSI KOMITCTEHITIH )
HHAUWKaTOopa
JOCTUKCHUA
KOMIICTCHIINH

1. ITK-7 Cnocoben MIPUMEHSTD COBPEMCHHBIC OM3HEC-TeXHOJIOTHH B

npodeccCHOHATBHOM IEATEIIBHOCTH B YACTH:

IIK-7.1. Pa3pabarpiBaeT CTpaTerui0 pa3BUTUS OW3HEC-TEXHOJIOTHH W
YIPABISIET UX pealn3aluen

[1K-7.2. YnpaBnser npoektamMu B chepe OM3HEC-TEXHOIOTUI

[1K-7.3. Tlpumensier mudpoBbie OM3HEC-TEXHOJIIOTHH B NPOPECCHOHATHHON
NEeSATEIbHOCTH

3. Mecro gucuumiunbl (Moay.as) B crpykrype OIIOII:

Hucuumnuaa b1.B.2  «CoBpeMeHHble OH3HEC-TEXHOJIIOTUHW» OTHOCUTCS K 4YacTH,
dopmupyeMoii ydaCTHHKaMu OOpa30BaTEeNbHBIX OTHOMICHUH TIEpBOro OJOKa MPOrpamMMbl
OaxanaBpuata o HamnpasieHuto noarotosku 43.03.01 Cepsuc, npoduito «{udpossie cepBUCH
JUTst OU3HECay.

OcBoenne xommnereHuuu IIK-7 HaumHaercs ¢ u3ydeHus AMCUMILINHBI «COBpPEMEHHBIE
Ou3Hec-TexHoJoruu». OCHOBHBIE TOJNOXKEHHUS AUCHUUIUIMHBI JOJDKHBI OBITH HCIIOJIB30BAaHbI B
JAIbHEWIIIEM TPHU BBIMOTHEHUH BBIMYCKHOM KBaTU(UKAIIMOHHOW paOOTHI M MOJYYEHHUH HOBBIX
3HaHUH Mo JucuuIuIMHaM: «OCHOBBI JIEKTPOHHOM KoMMepIuny, «IIpoekTHO-TeXxHOoI0rnuecKas
MpaKTHUKa.

4. O0beM IMCOMIIMHBI (MOYJI51) B 3a4€THBIX eAUHALAX C YKa3aHHEM KOJIN4YeCTBa
aKajgeMMYecKHX YacoB, BbIIeJICHHbIX HA KOHTAKTHYI0 padoTy o0y4yaromuxcs ¢
npenojaasareseM (10 BUAaM y4eOHBIX 3aHATHII) 1 HA CAMOCTOSITE/ILHYIO Pa0doTy
00y4YarIuXxcs

Ounasn gopma o0yueHus

OO0m1ast TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 9 3aueTHBIX eauHuI] / 324 aka.4acos.

Ne i/ Buabl yueOHoIl 1eATeJIbHOCTH Cemectper
Bcero 3 4

1 KonTakTHas padora odyuyaommxcsi 148 74 74

B TOM YHUCIIE! - - -
1.1 3aHATHS JIEKIIMOHHOTO THIIA 68 34 34
12. 3aHATHS] CEMHHAPCKOTO THTIA, B TOM YHCJIC: 72 36 36

CeMuHapbl

JlabopaTopHbIie paboThI
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ersone | OEJTEPAJTBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TbHOE CMK
2 _ YYPEXIEHME BBICIIETO OBPA3OBAHMS PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPVISMA 41 CEPBVICA»
Aucm 4
[TpakTryeckue 3aHsATUS 72 36 36
13. Koncynpranuum 4 2 2
14. IIpome:kyTOUHAS aTTeCTALMS
2. CamocrositesibHas padora 176 106 70
3. . 3a4yer IK3aMeH
dopma NpoMeKyTOUHOI aTTecTAalMU (3a4eT,
IK3aMeH) 4 2 2
OO0mas Tpy10eMKOCTh
4 yac 324 180 144
3.e. 9 5 4
3aouHas popma o0yueHnus
Ne i/t Bunel yueGHOI nesTeNnbHOCTH CemecTpnl
Bcero 4 5 6
1 KonTakTHas padora odyuyaommxcst 42 14 14 14
B TOM YHUCIJIE: - - - -
1.1 3aHATHA NEKIINOHHOIO THUIIA 12 4 4 4
19 3aHATHS CEMUHAPCKOTO THIIA, B TOM
o qUCIe:
CeMuHapbl
JlaGopatopHble paboThI
[TpakTHyeckue 3aHATUSI 18 6 6 6
1.3. Koncynpranuu 6 2 2 2
1.4. IIpome:xxyTouyHast aTTecTanus
2. CamocrosiTejibHasi paboTa 282 94 94 94
. 3auyer 3a4yer IK3.
3. ®opMa NPOMeKYTOUHOI aTTecTANU
(3a4eT, IK3aMeH) 6 2 2 2
OO0umas Tpy10eMKOCTh
4 qac 324 108 108 108
3.e. 9 3 3 3
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

CKPIyTUC

Aucm 5

5. Copep:xkanue AUCUMIUIMHBI (MOIYJIf), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3aejiaM) ¢ yKa3aHUeM
aKaJeMUYeCKUX YaCOB M BUJI0B y4eOHbIX 3aHATHI
st ouHoii popMBbI 00yUeHHs:

OTBCJACHHOI'0O HAa HHX KOJHYECTBA

Cemectp 3
Home HaunmenoBan | HaumenoBanue TeM | Buapl yueOHBIX 3aHATHIA U GOPMBI UX TTPOBEIACHUS
p He paszeina JIGKUUWA,  OPaKTUYECKUX
Kypea/ pabor, TaGOpATOPHBIX KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM Ko ®o C dopma
cemec pabot, cemunapos, CPO SansTis Dopma Tpax ®opwma HC pMa }C)) g%()cl;eﬂeHHﬂ
™ JICKLMOHHOT |  ITPOBEACHUS THYEC MIPOBEICH Z: rBlg ;
O THIIA, 3aHATUA KHE us ar eHU ,3.
aKaj. JEKIIUOHHOT 3aHST MpaKTHYIEC — q K
4acoB 0 THUIA us, KOTo , KOH a
aKas. 3aHATHS aK oyl 1
4acoB an bTa q
o a
ya U c
co 0
B B
2/3 Cucrembl CRM - »>ddexruBnas | 8,5 TpaguuuonHas | 9 [MpakTryecka 26,5 | CamocrosiTensHOE
ynpaBJieHHsl | COBPEMEHHasi CTpaTerus TEKIHS g pabora H3yUYCHHE
JAHHBIMH yIpaBJICHUS MaTepuaia,
(CRM) B3aUMOOTHOLICHHUAMMU. MOATOTOBKA
MPaKTUIECKOMY
3aHATHUIO
WCTIOJIb30BaHHEM
9bC
KonTtpoabnas Touka 1 TectupoBanu
e
2/3 Cucrembl dopmupoBanue 8,5 Jlekuusi- 9 [MpakTrdecka 26,5 | CamocrosiTensHOE
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CK PTYTUC
_ qu]::)KHEHV[E BBICIIIETO OBPA30]%AHVI$I
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm 6
ynpaBjieHusi | KIMEHTCKON 6a3bl JIUCKYCCHS g pabor M3y4eHne
AAHHBIMH JAHHBIX. MaTepuaa,
(CRM) MOJTrOTOBKA
MPaKTUIECKOMY
3aHSATHIO
WCTIOJIb30BaHHEM
9BC.
Koutpoabnasi Touka 2 YcrHbll
orpoc
2/3 Cucrembl Crpykrypa cucremsl | 8,5 Jlexnus- 9 IIpakTruecka 26,5 | CamocrosTensHOE
ynpasiaenusi | CRM u ee BHegpeHueE. JUCKyCCHUA s pabora H3y4YeHHE
AAHHBIMH Marepuaia,
(CRM) MOJTrOTOBKA
MPaKTUIECKOMY
3aHATHIO
WCTIOJIb30BaHHEM
OBC
KonTpoabHas Touka 3 TectupoBanu
e
2/3 Cucrembl IepcnextuBbl  pazButus | 8,5 Jlexuusi- 9 Huckyccun 26,5 | CamocrosiTensHOE
ynpaBJjieHusl | yIpaBlCHUS JUCKYCCHS o U3y4YeHHE
AaHHBIMH B3aMMOOTHOILICHUSMH  C AKTyaTbHBIM Marepuaa,
(CRM) KITUCHTaMH. TeMaM u MOJIrOTOBKA
pasoop MPaKTUIECKOMY
MPaKTUIECKU 3aHATHIO
X KeHcoB HCIIOJIb30BAaHUEM
OBC
KouTtposannasi Touka 4. YcTHbI
orpoc u
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CK PITYTUC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUCA» Auem. 7
TECTUPOBAHH
e
2/3 KoHcyabTanus CTyJIeHTOB -2 yaca
2/3 IIpome:xyTouHasi aTTECTALMS — 3a4eT— 2 yaca
Cemectp 4
H HaumenoBanue HaumenoBanue TeM | Bunbl yueOHBIX 3aHSATHIA U POPMBI UX TIPOBEACHUS
o pasznena JIEKIIMM, IPAKTUYECKUX
M paboT,  MaBOpaTOPHBIX KonTakTHast paboTa obydaromuxcs ¢ mpenojaBaTeieMm Kon o C dopma
ep pa6ot, cemunapos, CPO ey op P HPOBE/ICHUA
3aHarus dopma IIpak Dopma LT4 Ma 0 CPO
K b
y JIEKIIHOHHO | TIPOBEJICH THYEC MIPOBEICHUS 1 mp aK
c
P / T'O THIIA, us KHe MPAKTHYECK OB an
a 1
aKa. 3aHATHSA 3aHSAT OT0 3aHSTHS aKa en g
ce :
y 4acoB JIEKIIMOHH us, 1 eH ac
Oro THMa akaj. yac s OB
ec
4acoB
P 0B KO
HC
yi
BT
an
uu
2/4 KopnopatusHnsbie ApxutexTypa 8,5 Tpamuions | 9 IIpakTrueckas 17,5 | CamocrogrensHoe
HHPOPMALMOHHBIE | KOPIIOPATUBHBIX ast JISKIUst pabora H3yUYCHHE
cucremsbl (ERP). WH(POPMAITUOHHBIX Marepuana,
cucreM (KHC). MOJrOTOBKA
MPaKTUIECKOMY
3aHATHIO
WCTIOJIb30BaHHEM
9BC
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CK PTYTUC
_ y‘{P}::)K,HEHV[E BBICHIET'O OBPA30]%AHVI$I
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm 8
Koutpoabnas Touka 1 VYceTHBI onpoc
2/4 Kopnopatusnsbie MaTerpanus 8,5 Jlexmns- IIpakTrueckas 17,5 | CamocrosrenpHoe
uHGOpMAUOHHbIE | KOPIIOPATUBHBIX JUCKYCCHS pabora W3yUYCHHE
cucremsbl (ERP). UHGOPMAITUOHHBIX Marepuana,
cucreM (KHC). ITOATOTOBKA
NPaKTHYECKOMY
3aHATHIO
WCTIOJIb30BaHHEM
9bC.
KoutpoabHast Touka 2 YceTHsIl onpoc
2/4 | Cucrembl «MopenupoBanue, 8,5 Jlexuusi- [IpakTryeckas 17,5 | CamocrosiTensHOE
MOJIePKKH IPOEKTUPOBAHHE u JUCKYCCHS pabora W3yUYCHHE
NPUHATHUS POrpaMMHUPOBAHUE MaTepuana,
pelieHui. KOPIIOPATUBHBIX IOJITOTOBKA
JKcnepTHbIE WHPOPMAITUOHHBIX MPaKTUIECKOMY
CHCTEMBI. cucreM (KHC)». 3aHATHIO
WCTIOJIb30BaHHEM
3BC
2/4 KonTpoabhas Touka 3 TECTHUPOBaHHE
2/4 Cucrembl IlepcriekTrBBI 8,5 Jlexnus- Huckyccun 1o 17,5 | CamocrosTensHOe
MOAIEPIKKH IIPUMEHECHUS u JUACKYyCCUs aKTyaJIbHBIM HU3y4EHUE
NPUHATHUS pasBUTHSA TeMaM u MaTepuaa,
pelieHuii. KOPIIOPaTUBHBIX paszbop MOJTrOTOBKA
JKcnepTHBIE WHQOPMAITMOHHBIX NPAKTUYECKUX NIPAKTUYECKOMY
CHCTEMBI. cucreM (ERP). KENCcoB 3aHSATUIO
WCTIOJIb30BaHHEM
9BC
2/4 KonTponbnas Touka 4. YcTHBIN ompoc
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CK PTYTUC
_ YLIP]::)K,HEHV[E BBICHIET'O OBPA30]%AHVI$I
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm. 9
u
TECTUPOBAHHE
2/4 | KoHcyJbTamus CTYI€HTOB -2 yaca
2/4 | IIpome:KyTOYHAS ATTECTANMS —IK3aMeH— 2 yaca
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

CKPIyTUC

Aucm 10

st 3a04HO# popMBbI 00yUeHHs:

Cemectp 4
Howme HaumenoBan | HaumeHoBaHue TeM | Buapl yueOHBIX 3aHATHIA U GOPMBI UX TTPOBEICHUS
p ue paszaena JMeKUUH,  MPaKTUYECKUX
Kypca/ pabor, 1aGOpATOPHBIX KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM Ko Do C dopma
cemec pabot, cemunapos, CPO SansTis Dopma Tpax ®opwma HC pMa }C)) g%()cl;eﬂeHHH
R JIEKLMOHHOT | [IPOBEACHUS THYEC MIPOBEICH z: rBlg ;
0 THMa, 3aHATHSA K1e ust al cHI ;1
aKas. JIEKIIUOHHOT 3aHAT NpaKTHYIEC — q K
4acoB 0 THUIA us, KOTo , KOH a
aKas. 3aHATHS aK oyl 1
4acoB an bTa q
i1y a
4a u c
co 0
B B
2/4 Cucrembl CRM - »>ddexruBnas | 1 Tpaguuumonnas | 1,5 IIpakTHuecka 23,5 | CamocrosTensHOe
yHnpaBJieHHsI | COBPEMEHHas  CTpaTerus TEKIHS g pabora H3yUYCHHE
JAHHBIMH yIpaBJICHUS MaTepuaia,
(CRM) B3aUMOOTHOLICHHUAMHU. MOATOTOBKA
MPaKTUIECKOMY
3aHSATHIO
HCTIOJIb30BaHUEM
9BC
Kontposbnas Touka 1 TECTHPOBAHU
e
2/4 Cucrembl dopmupoBanue 1 Jlekuusi- 15 [MpakTrdecka 23,5 | CamocrosiTensHOE
yhnpaBJjieHUus1 | KIMEHTCKOU 0a3el JIICKycCcus s paboT n3y4eHue
JAHHBIMH JAHHBIX. MaTepuaia,
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CK PTYTUC
_ YLIPI:DK,HEHV[E BBICIIIETO OBPA30]§AHV[$I
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 11
(CRM) MOJITOTOBKA
MPaKTUIECKOMY
3aHSATHIO
HCIIOJIb30BaHUEM
ObC.
KoutpoabHast Touka 2 YerHbii
orpoc
2/4 Cucrembl Crpykrypa CHUCTEMBI Jlexnus- 15 IIpakTruecka 23,5 | CamocrosTensHOE
ynpasienusi | CRM u ee BHeipeHUe. JMCKYCCHS g pabora U3yUYCHHE
AAHHBIMH MaTepuaia,
(CRM) MOJITOTOBKA
MPaKTUIECKOMY
3aHSATHIO
HCTIOJIb30BaHUEM
9bC
KonrpoabHast Touka 3 TECTUPOBAHU
e
2/4 Cucrembl [lepciekTHBBI  pa3BUTHSA Jlexnus- 15 Huckyccnn 23,5 | CamocTosTensHOE
ynpaBJjieHusl | ylpaBlleHUs JIUCKYCCHS o H3yUYCHHE
AaHHBIMH B3aMMOOTHOILICHUSMH ~ C AKTyaTbHBIM Marepuaa,
(CRM) KJIMCHTaMH. TeMaM u MOJITOTOBKA
pazbop MPAKTHYECKOMY
MPaKTUIECKU 3aHSTHIO
X KeHCoB WCTIOJIb30BaHHEM
9bC
KonTpoabHas Touka 4. YcrHbIi
orpoc u
TECTHPOBaHH
e
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KoHcyabTanust cTyIeHTOB -2 yaca

2/4

IIpome:kyTouHasi aTTecTanus — 3a4eT— 2 yaca

© PI'YTUC




DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CK PTYTUC
_ yLIP]::)K,HEHV[E BBICIIIETO OBPA30]%AHVI$I
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucem. 13
Cemectp 5
H HanmenoBanue HaumenoBanue TeM | Buabl yueOHBIX 3aHATHI U POPMBI X IPOBEICHHUS
0 paszena JeKUUH, MPaKTHYECKUX
M paBoT,  1aGOPATOPHBIX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM Kon o l()i ®dopma
zl; pabor, cemurapos, CPO 3ansaTus ®opma IIpak dopma 3: E,II; 0, g%cgeneﬂm
JIEKIUOHHO | TPOBEJCH THYEC MPOBEICHUS 1 mp aK
pe o THIIA, us KHe MPAaKTUYECK
a/ \ OB an
ce aKas. 3aHATHA 3aHAT Or0 3aHATHS aKa e q
" 4acoB JEKIOHH usl, I eH ac
e Or0 THIIA aKas. yac us OB
1 4acoB OB -~
HC
yi
BT
an
uu
2/5 KopnopaTtusnsbie ApxuTekTrypa 1 Tpaguuuonn | 1,5 [IpakTnueckas 23,5 | CamocrosTenbHOe
HHPOPMAIMOHHBIE | KOPIIOPATUBHBIX ast JISKIUs pabora H3yUYCHHE
cuctemsbl (ERP). UHGOPMAITUOHHBIX Marepuana,
cuctem (KUC). MOATOTOBKA
MPaKTUIECKOMY
3aHSATHIO
HCTIOJIb30BaHUEM
9BC
KonTpoabHas Touka 1 YcTHbIH onpoc
2/5 KopnoparupHbie WuTerparus 1 Jlexuus- 15 [pakTuueckas 23,5 | CamocrosrenbHoe
HH(OPMALNHOHHBIE | KOPIIOPATUBHBIX JUCKYCCHS pabora U3y4YeHHE
cuctemsbl (ERP). UHGOPMAITHOHHBIX Marepuana,
cucreM (KHC). MOJrOTOBKA

© PI'YTUC
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm 14
MPAKTUIECKOMY
3aHSATHIO
WCTIOJIb30BaHHEM
9BC.
KoutpoabHast Touka 2 YceTHsIl onpoc
2/5 KopnoparuHbie «MonenupoBaHue, 1 Jlexuus- 15 [IpakTuueckas 23,5 | CamocrosrenbHoe
uHpOpMAMOHHbIE | IPOCKTUPOBAHHE u JUCKYCCHS pabora u3ydeHue
cuctemsl (ERP). MIPOrPaMMHUPOBAaHHE Marepuana,
KOPIOPATUBHBIX MOJTrOTOBKA
MH(POPMALULOHHBIX MPAaKTUIECKOMY
cucreM (KHC)». 3aHATHIO
WCTIOJIb30BaHHEM
3BC
2/5 KonTpoabnas Touka 3 YcTHBIH ompoc
2/5 | KopnopaTtuBubie IlepcnieKTHBEL 1 Jlexuns- 15 Huckycenn 1o 23,5 | CamocrosTenbHoOe
uHGoOpMAHOHHbIE | IIPUMEHEHUS u JIUCKYCCHS AKTyaJIbHBIM H3yUYCHHE
cuctemsl (ERP). pa3BUTHSL TeMaM 51 Marepuana,
KOPIIOPaTUBHBIX paszbop MOJATrOTOBKA
WHPOPMAITUOHHBIX NPaKTHIECKUX MPaKTUIECKOMY
cucreM (ERP). KelcoB 3aHATHIO
WCTIOJIb30BaHUEM
3BC
2/5 KonTpoabnas Touka 4. YcTHbIH onpoc
KoncyabTanus cryaeHTos -2 yaca
2/5 IIpome:xxyTouHasi aTTecTanus —3a4eT— 2 yaca
Cemectp 6

© PI'YTUC
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«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Auem 15
H HaumenoBanue HaumenoBanue TeM | Bunbl yaeOHBIX 3aHATHIA U POPMBI UX TIPOBEACHUS
0 paszena JEKIUH, MPaKTHUYECKUX
M paGoT,  1aGOpaTOpPHBIX KonTakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm K o C dopma
ep pabor, cemnnapos, CPO | 5 ®opwma Tpa Dopma (})1 BII; 1()) léli)‘geﬂ‘mm
Ky JICKIIUOHH| TPOBEICHHUS KTH MPOBEICHHUSI c mp aK’
la) f OrO THMA, | 3aHATHUSL yec MPaKTUIEeCKOT y OB an
ce aKa. JIEKIHOHHOTO K1e 0 3aHATHS 1 en q
" 4acoB THIA iil;{:{ b eH ac
e axa B I
Tp
J.49a I He
COB - yi
u BT
) an
a U
K
a
pi |
q
a
c
0
B
2/6 Cucremsl [lpunstne pemenuit B | 1 Tpaguumonnas | 1,5 [IpakTnueckas 23,5 | CamocrosrenbHoe
MOJIePKKH HECTPYKTYpPHUPOBAHHBIX TEKIHS pabora u3y4yeHne
NPUHATHUS u Mmarepuaia,
pelIeHHii. c1abOCTPYKTYpHUPOBaHH MOJIrOTOBKA
JKcnepTHbIE BIX TpOOIIeMax. NPaKTUIECKOMY
CHCTEMBI. 3aHSTHIO
HCIOJIb30BaHUEM

© PI'YTUC




DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CK PTYTUC
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«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm. 16
OBC
KonTpoabHas Touka 1 VYceTHBI onpoc
2/6 Cucremsl Ananus ousHec- Jlexuus- 1,5 [IpakTnueckas 23,5 | CamocrosrenbHoe
MOIEPKKH nHpOpPMaLUH JIUCKYCCHS pabota H3y4eHUE
NPUHATHUS MaTepuana,
pelieHui. IIOJArOTOBKA
JKCIepTHbIE MIPAKTUIECKOMY
CHCTEMBI. 3aHATHIO
HCIIOJIb30BaHUEM
OBC.
KonTpoabHas Touka 2 TECTUPOBaHUE
2/6 Cucremsnl Busyanuzanusi JTaHHBIX Jlexuus- 15 [IpakTuueckas 23,5 | CamocrosrensHoe
MOAIEPIKKH B CIIIIP JUACKyCCUs pabora U3y4YEHUE
NPUHATHUS marepuaia,
peLieHuii. MOJTrOTOBKA
JKcnepTHbIE NPaKTUIECKOMY
CHCTEMBI. 3aHATHIO
UCIIOJIb30BaHUEM
9bC
KonrpoabHast Touka 3 TECTUPOBAHUE
2/6 Cucremsl [lepcriekTHBEI Jlexuus- 1,5 Huckyccun 1o 23,5 | CamocrosrenbHoe
MOJIePKKH MIPUMEHCHUS u JIUCKYCCHS AKTyaJIbHBIM M3ydeHue
NPUHSTHS pa3BHUTHA CUCTEMBI TeMaM u pazbop MaTepuana,
peLieHuii. NOJACPKKA  TPUHSATHUS MPAKTUIECKUX MOJTrOTOBKA
JKCHepTHBIE peILIeHnH. KelcoB MIPaKTHIECKOMY
CHUCTEMBI. 3aHSTHIO
HCIOJIb30BaHUEM
9bC

© PI'YTUC
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Koutposannasi Touka 4.

YcerHbI - ompoc
U TECTUPOBAHUE

KoHncyabTanust cTy1eHTOB -2 yaca

2/6

IIpomeskyTOUHas aTTeCcTAlMS — IK3aMeH 2 yaca

© PI'YTUC
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CMK
PIYTUC

Aucm 18

6. [lepevyenb yueOHO-MEeTOANYECKOT0 0OecnieYeHHs 1JIsl CAMOCTOSITeIbHOM PadoThI

00y4aomuXCcH Mo JUCHUIIMHE (MOTYJII0)

Ne Tema, TPy10€MKOCTb B aKaj. 4. YueOHO-MeTOAMYECKOE 00ecTieyeHne
n/n

1. | CRM — ¢ dextuBHas coBpemeHHast OcHoBHas JuTepaTypa
CTpaTerust yrnpaBJaCHUS 1. JIykam, FO. A. Baml kiueHT: KTO OH, KaK C HUM
B3aHMOOTHOIICHUsIMH (26,5/23,5% 00IaTbCs M 4ero oXuaaTh? : yuyeOHoe mocodue /
Haca) 10. A. Jlykam. - Mocksa : ®munra, 2022. - 129 c.

2. | ®opMUpOBaHUE KIMEHTCKOH 0a3bl - ISBN 978-5-9765-5170-1. - Teker -
TaHHBIX (26,5/23,5* gaca)

3. | Crpykrypa cucremsl CRM u ee DCKTPOHHbII, URL:

' https://znanium. ru/cataloq/document’)pld 1905772
BHespenue (26,5/23,5* gaca)

4. | Tlepcnexmusni passumas 2. CoBpemeHHbIE nH(POPMAIMOHHO-
yTIpaBien s B3anMooTHomeHnsm ¢ | KOMMYHUKAIMOHHBIE TEXHONOTHU Ul yCIEIHOTO
KmuenTamu (26,5/23,5* uaca) BelleHHs OwmsHeca : yueOHoe mnocobme / FO.JL.

5. | ApxurexTypa KOpIOpaTHBHBIX Pomanosga, JI.II. IpsxonoBa, H.A. XenoBa [u ap.].
I/IH(bOpMaI_[I/IOHHLIX cucreM (KHC) — 2-e U3J1., UCIIp. ¥ 0. — Mocksa : I/IHq)PA-M,
(17,5/23,5* yaca) 2023. — 257 c. + lomn. maTepuanbl [ DIeKTPOHHBIN

6. | MHTerpanus KopmopaTHBHBIX pecypc]. — (Y4ebHuku ans nporpammel MBA).
unpopmanronnsix cucrem (KUC) — DOI 10.12737/1073931. - ISBN 978-5-16-
(17,5/23,5* uaca) 017053-4. - Tekcr : omektpoHHsli. - URL:

7. «MojenmupoBaHue, MPOSKTUPOBAHHUE https://znanium.ru/catalog/product/1911155
U IPOrPaMMUPOBAHHE 3. Kadran, B. B., Teopum u TexHOIOTUH
KOPIOPAaTUBHBIX HH()OPMAMOHHBIX COBpPEMEHHON  HMH(OPMAIIMOHHOW  BOWHBI
cucrem (KUC)» (17,5/23,5* vaca) monorpadgus / B. B. Kapran. — Mocksa

KnoPyc, 2022. — 287 c. — ISBN 978-5-406-

8. | IlepcrieKTUBbI IPUMEHEHUST U

Pa3BUTHUS KOPITOPATUBHBIX
nHpopmanmoHHbIX cu-cteM (ERP).
(17,5/23,5* gaca)

JUIs 3a04HON (hOpMBI O0yUEHUS

9. | llpunsitue perieHuit B
HECTPYKTYPUPOBAHHBIX "
C1a0OCTPYKTYPUPOBAHHBIX
npobnemax. (23,5)

10.| Ananu3 6usHec-uaopMmarmu (23,5)

11.| Busyanuzanus ganaeix B CIITIP
(23,5)

12.| IMepcrieKTUBBI MIPUMEHEHUS u
pPa3BUTUS  CUCTEMBI  HOJICPIKKH

npuHATHA pertenuil. (23,5)

10442-2. — URL: https://book.ru/book/945102

JonmosiHUTEIbHAS JIUTEPATypa

1. Amntomenko, B. PasrueBannbiii Kimmenrt, s
mo0s0 TeOS : MpakTUYeCKoe pPyKoBOACTBO / B.
AnTtomenko. - Mocksa : Ansnmaa ITPO, 2022. -
192 c¢. - ISBN 978-5-907534-11-7. - Tekct :
AIIEKTPOHHBIN. URL:
https://znanium. ru/cataloq/document’7p|d 1905839
. — Pexxum noctymna: no moJmnucke.

2.KopnopatuBHbie HMH(DOPMAIIMOHHBIE CHUCTEMBI:
Vuebnoe mocobme / HwukumraeBa A.JO. -
Taranpor:FOxHbIll  (enepanbHblii  YHUBEPCHUTET,
2017. - 149 c.: ISBN 978-5-9275-2236-1 - Pexxum

JOCTyTa:
https://znanium.ru/catalog/document?pid=996036
3. CoBpemeHHbIE MH(POPMAIMOHHO-

KOMMYHUKAIIMOHHBIC TEXHOJOTHUHU JIsA YCIICIIHOT'O
BeleHUs OusHeca : yuyeObHoe mocodbue / FO..
Pomanosga, JI.II. [IpsxonoBa, H.A. XXenoBa [u ap.].
— 2-e u3na., uchp. u gom. — Mocksa : UTHOPA-M,
2023. — 257 c¢. + Jlon. maTepuaibl [ DIEeKTPOHHBIH

© PI'YTHUC



https://znanium.ru/catalog/document?pid=1905772
https://znanium.ru/catalog/product/1911155
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https://znanium.ru/catalog/document?pid=1905839
https://znanium.ru/catalog/document?pid=996036
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pecypc]. — (Yuebuuku mis nporpammbl MBA).
— DOI 10.12737/1073931. - ISBN 978-5-16-
017053-4. - Tekcr : osnektponHsli. - URL:
https://znanium.ru/catalog/product/1911155

PexxuMm noctyma: 1o noanucke.
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7. ®oHA OLEHOYHBIX CPEICTB /sl MPOBeIeHUs TeKylleil U MPOMEKYTOYHOM aTTecTaluu
00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHUHMH ¢ YyKa3aHHMeM 3JTAanoB HMX (OpMHPOBAHHUS B Mpolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

Ne Wupexc Conepxanue Paznen B pesynbraTe u3ydenus pasznena IUCLHUIUIAHEL,

T KOMIIe- KOMITETEHIINT JUCIUIUIMHBI, obecrnieunBaromiero GopMIUpoBaHUE KOMIIETCHIIUH
TEHIINH, (mHOMKaTOpa obecrieunBaro (MHOMKATOpa JOCTHKECHUS KOMITETCHIINH )
WHIUKAT JOCTHIKEHHUS UK 00yJaromuics TOIDKEH:

opa KOMIICTCHIIHN ) ¢dbopmupoBax 3HATh yMETh BJIAICTh
JIOCTIDKE re KoMIIe-
HUS TEHIINN
KOMITeTe (nHIOMKaTOpa
HITUH JOCTHIKEHHS
KOMITETEHIIMU
)

1. [K-7 CriocoOeH MPUMEHSATh COBPEMEHHbBIC OU3HEC-TEXHOJIOTHH B MTPOGECCHOHATIBHOM NesTeIbHOCTH
IK-7.1. Bce paznenst 3Haer Ymeer Bnaneer
PazpabarsiBaer MOAXOMBI K (dbopmyarpoBaTh HaBBIKAMH
CTpaTETHIO MTOCTPOCHHUIO KOMIIIIEKC yIpaBICHUS
pa3BuTHA OHM3HEC- om3Hec- CTpaTETHYECKUX peanmu3amnueit
TEXHOJIOTHH U TEXHOJIOTHIA 3a1ad o Om3Hec-
YIpaBIIAET UX KOMIIaHUH. Pa3BUTHIO TEXHOJIOTHH
peanm3anuei omsHec- KOMIIaHUU

TEXHOJIOTU I
KOMITaHUHU
[TK-7.2. Yopasusier 3Haer [Tnanupyet HaBbikamu
MPOEeKTaMu B chepe ocobeHHOCTH | paboTy Haf KOHTPOJIA
6usHec- yIpaBieHuUs BBITIOJIHEHHEM 3TamnoB pador,
TEXHOJIOT Uil IIPOEKTaMU B IIPOEKTOB B3aUMOJEHCTBU
chepe OusHec- sI C 3aKa3YMKaMHK
TEXHOJIOTHHA MIPOEKTOB
[K-7.3. 3HaeT Bribupaer Hapsixkamu
[IpumensieT COBpEMCHHBIC | OM3HEC-MOICIH MIPUMEHECHUS
uQpoBsIe OHU3HEC- UPpPOBHIE JUTSL peIICHUS TUPPOBBIX
TEXHOJIOTHH B om3Hec- KOHKPETHBIX om3Hec-
npogecCHOHATBHOMI TEXHOJIOTHH mpo(eCCHOHANBH | TEXHOIOTHH IS
JIeITeIIbHOCTH BIX 33/1a4 peleHus
npodeccroHanb
HBIX 3314

7.2. Onucanue nMoKasaresjieil 1 KpuTepueB OLCHUBAHUA KOMIIETCHIMH HA
Pa3HbIX 3Tanax ux (pOpMHUPOBAHUS, ONIMCAHUE IIKAJ OLlEHUBAHUS

Pe3yabTaT 00yuenus no Moka3zaTesb . Jtan ocBoeHus
Kpurepuii onennBanus
AUCHUILIMHE OLlEHUBAHMS KOMIIeTEHIINH
3HaHue MOIX00B K TectupoBanwue, pemenne | CtyneHt Hcnonb3oBanue
MOCTPOCHUTIO OusHec- CUTYAallMOHHBIX 3a1a4, IPOACMOHCTPUPOBAJI CIIOCOOHOCTH
TEXHOJIOTUI KOMIIaHUH, YCTHLIﬁ OIIpocC 3HAHUC NIPHUHIIUIIOB paBpaGaTLIBaTI)

0COOCHHOCTEH yIpaBICHHS
npoekTaMu B cepe OusHec-
TEXHOJIOTHIT; COBPEMCHHBIX
dpoBbIX OH3HEC-
TEXHOJIOT M.

pe3yJbTaToB
BBIMOJTHCHUS
MHTEPaKTHBHBIX

MpaKTHYECKuX pador ¢

HCITIOJIb30BAHUECM

MTOCTPOCHHUSI U CTPYKTYPBI
COBPEMCHHBIX OU3HEC-
TEXHOJIOTHI B
poeCCHOHATBHOMN
JIEATEILHOCTH.

CTPATEeTUIO Pa3BUTHUS
OM3HEC-TEXHOJIOT Ui
U YIPAaBIATHT UX
peanuzanueii;
YOPaBIATH
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YMmenue popMyIHpOBaTH KOMIIBIOTEPHOU TEXHUKHU | JleMOHCTpUpYET yMeHue MIPOEKTaMHu B cepe
KOMIUIEKC CTpAaTErnYECKUX NIPUMEHSTh KOMILJIEKC OM3HEC-TEXHOJIOTUI;
3a/1a4 o Pa3sBUTHIO OU3HEC- COBPEMCHHBIX OU3HEC- MIPUMEHSITD
TEXHOJIOTHII KOMIIAHUH; TEXHOJIOTHU B UQppoBbIc OU3HEC-
TUTAHUPOBATh PabOTy HAX npo¢eCCHOHATBHOMN TEXHOJIOTUHU B
BBHITIOJTHEHUEM MPOEKTOB; JIeSITCILHOCTH. npodeCCHOHATBHOM
BBIOUpATh OU3HEC-MOICITH CTyAeHT AeMOHCTPUPYET EeSITCILHOCTH
JUTSI pelIeHUs KOHKPETHBIX BJIaJIcHHE HaBbIKAMU
npogecCHOHaNIbHBIX 3a1a4. HaBbIKAMU IPUMEHEHHUS
Brnanenne naBeIkaMu COBpPEMEHHBIX OM3HEC-
YIOpaBJIEHUS peanu3anueit TEXHOJIOTHH B
OM3HEC-TEXHOJIOT Ui poeCCHOHATBHOM
KOMIIAaHHMH; HaBBIKAMH JIEeSITCILHOCTH.
KOHTPOJISI 3TAroB padoT,
B3aUMOJICHUCTBUS C
3aKa3uMKaMu
MIPOEKTOB; HABBIKAMU
MPUMEHEHUS IH(POBBIX
OM3HEC-TEXHOJIOTUH IS
pelieHus
npo¢ecCHOHAIBHBIX 3a1a4.

Kputepun u mKaja oOIEHHMBAHMSA OCBOCHHMSl J3TANOB KOMIETEHUMH Ha
NPOMEKYTOYHOM aTTecTAlNU

Ilopsanok, KpuTepuum M IIKajga OLICHUBAHMS OCBOEHHMS JTAallOB KOMIIETEHLUH Ha
HpOMe)KYTO‘-IHOI\/’I arreCTalu onpeacsai€TCa B COOTBETCTBUH C ITomoxxeaneM o IMPOBCACHNN
TEKYLIEr0 KOHTPOJI YCIEBAeMOCTH W TPOMEXYTOYHOM aTTecTallid OO0ydaroummxcs o
0o0pa30oBaTeNbHBIM IIPOrpaMMaM  BBICHIErO 00pa3oBaHMs — IporpaMmaM OakajlaBpuaTa,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 1o  ¢eAepaJbHbIM  IOCyJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangaptaM B @T'BOY BO «PT'YTUC.

Buasbl cpeacTB oleHMBaHMs, NIPUMEHsIEeMbIX NPH NPOBeeHUH TeKYILIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEHMii M HABBIKOB NPH BBINOJHEHUH OTIEJbHbBIX
(hopM TekyLIero KOHTPOJIst

Pazngen «Cucrembl ynpasiienust 1anubivu (CRM)»
l-as KoOHTpPOJBbHAs TOYKAa - (QOpMaIM30BaHHOE HAONIOJICHWE W OILCHKa pPe3yJIbTaToOB
BBITIOJTHEHHS TIPAKTHYECKUX 3aaHUH B (DOpME TECTUPOBAHKS 00 yUAIOIIHXCS

Cpedcmeo OYyeHuearusa — mecmuposanue

IIIxana oneHKH YPOBHA 3HAHMI, YMEHHMil M1 HABBIKOB NPHU PellIEcHUN TECTOBBIX 3aaHNH

Kputepun oueHku OIICHKA

«5», eciirt (90 —100)% mpaBUIBLHBIX OTBETOB

BBINOJHEHO BEPHO 3a/IaHUI «», ecin (70 — 89)% MpaBUIILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIILHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB

Cpedcmeo oyenusanus — cumyayuonuvie 3a0a4u (8 pamKax mecmuposanus)
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IIlkaja OLEHKH YPOBHA 3HAHWIA,

(cUTyauMOHHBIX 3a/1a4)

YMeHMIi ¥ HAaBBIKOB IIPM pelIeHHMH KelcoB

Ipeaen A1UTEIBLHOCTH KOHTPOJIS 30 muH.

Kputepuu ouenku ° VureHsl BCE TApaMETPhl, YKAa3aHHBIE B
3aja4e
. CTyJeHT omuMpaeTcs Ha TEOPETHYECKHUI

MaTepHajl, yMECTHO U TPAMOTHO €0 HCIIOJIb3yeT

. [IpucyrctByeT  BBIBOZ, B KOTOpOM
pacCMOTpPEeHbl ~ MyTH  pelieHus  IpoOJIeMBl,
OIIMCAaHHOH B 3aJ1a4ue

IToka3aTeiiu olleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6as1s10B

MOJTHBIA, OOOCHOBaHHBIA OTBET C MPHUMEHEHHUEM
HCO6XOILI/IMLIX HNCTOYHUKOB

«4», ecaiu (7 — 8) 6am0B

HCIIOJHBIN OTBET B 3aBUCHUMOCTHU OT MMPpaBUJIBHOCTH
1 IIOJTHOTHI OTBCTA

«3», ecaiu (5 — 6) 6a10B

HEMOJHBIN OTBET B 3aBUCUMOCTH OT IPaBUIBHOCTH
U IIOJIHOTBI OTBETA:

- He ObUIM TPOAEMOHCTPUPOBAHBI AJCKBATHBIC
aHATUTHYECKHE  METoAbl  mpu  pabore ¢
UHpOpMAaIUEi;

- He ObUIM cJenaHbl COOCTBEHHBIC BBIBOJIBI,
KOTOpBIE OTJIMYAlOT [JAaHHOE pEIIEHHE Keiica OT
JIPYTUX pelIeHU

2-asi KOHTPOJIbHAsi TOYKa - (GopMaTu30BaHHOE HAOIIOJEHHE U OLIEHKAa pe3yJabTaToB
BBITMIOJTHEHUSI IPAKTUYECKUX 3a/laHuil B (hOpMe YCTHOTO OTBETA 00yUaroIMXcs

IIIxana oeHKH YPOBHA 3HAHUN, YMEHUI M HABBLIKOB IIPH YCTHOM OTBETE BO BpeMs

3alIUThl  NMPAKTHYeCKHX PpadoT

HCNOJIb30BAHUEM KOMHbIOTepHOﬁ TEXHUKH

(KonTpoabHasi Touka 2,4) Pa3nen «Cucrembl ynpasienusi 1aHHbIMa (CRM)»

OlIeHKA Kpurtepuu oneHuBanus

IToxa3aTenu oneHNBaHUA

MaTtcpualia;

u FHY6OKOC 3HaHHC

- MOJIHO  PackpeITo  coaepxkanue | — OOywarommiics

- Marc€puall HM3JI0KECH TI'PaMOTHO, B

MOKa3bIBACT
BCECTOPOHHHE M TITyOOKHE 3HAHUS
MIPOrpaMMHOT0 MaTepHaia,

OnpeaeIeHHON JIOTHYECKOM — 3HaHHE OCHOBHOI1 u
MMOCJIEIOBATENLHOCTH; JOTIOJTHUTEIBHOM JIMTEpaTyphl;
- MPOJIEMOHCTPUPOBAHO CHCTEMHOE — MOCJIEI0BATENILHO W YETKO

porpaMMHOTO OTBCUACT Ha BOIIPOCHI ounera u

MaTrepuaa; JOTIOJIHUTENbHBIE BOIIPOCHI;
- TOYHO UCIIOJB3YETCS | — YBEPEHHO  OPUECHTUPYETCA B
TEPMUHOJIOTUS; POOJIEMHBIX CUTYaIMSIX;
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«5»

- MIOKa3aHO YMEHUE WIIOCTPUPOBATh

TEOPETUUECKHUE MOJIOKEHUS KOHKPETHBIMU
npuMepaMu, IMPUMEHSATh HUX B HOBOHU
CUTYallUu;

- MPOJEMOHCTPUPOBAHO  YCBOEHHUE
paHee  W3YYEHHBIX  COILYTCTBYIOLIUX

BOIIPOCOB, c(OpPMHPOBAHHOCTH u
YCTOMYMBOCTh KOMIICTCHIMH, YMEHHMU M
HaBBIKOB;

- OTBCT IPO3BYy4dYal CaMOCTOATCIIBHO,
oe3 HaBOJAIIHUX BOIIPOCOB;

- POIEMOHCTPHUPOBAHA
CIIOCOOHOCTh ~ TBOPYECKHM  IPUMEHSATH
3HaHUE TEOpUn K pELICHUIO

poQeCCHOHANIBHBIX 3a71a4;

- MPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHON  y4eOHOH W  Hay4YHOU
JIUTEPaTypPhL;

- JOMYIICHBI OJJHA — JIBC HETOYHOCTHU

— JIEMOHCTPUPYET  CIIOCOOHOCTH
NPUMCHATH TCOPCTUYCCKHUC 3HAHUSA
TSt aHaJgM3a  MPaKTHYECKHUX
CHTyaHHﬁ, JcJaaTb IIPAaBUJIBHLBIC
BBIBOJIbI, MPOSIBIISICT TBOPYECKHUE
CIIOCOOHOCTHU B IMOHMMAaHUH,
U3JIOKEHUA M HCIOJIb30BaHUH
MIPOrPaMMHOT0 MaTepUaa;

— HOATBEPKAACT IIOJIHOE
OCBOCHHE KOMIICTCHITHIM,
PELYCMOTPEHHBIX IIPOrPAMMON

«»

CUCTCMATHU3UPOBAHO U ITOCTICAOBATCIIBHO,

- IIPOJIEMOHCTPUPOBAHO yMeHue
aHAJIM3UPOBATh MaTEpHaj, OJHAKO HE BCE
BBIBOJIbI HOCSAT apryMEHTHUPOBAaHHBIN U
JIOKa3aTeNIbHBINA XapaKTep;

- IIPOJEMOHCTPUPOBAHO  YCBOEHHE
OCHOBHOI1 JINTEPATYPHI.

- OTBCT YAOBJCTBOPACT B OCHOBHOM
TpC6OBaHI/I$IM Ha OLCHKY «5», HO IIpu
9TOM MMECT OAUH U3 HEAOCTATKOB!

- a) B  U3JOXKEHUH  JIOMYIICHBI
HeOoJpIe TPoOesbl, HE HCKA3HBIINE
COJIep’KaHUe OTBETA;

- 0) MomyIIEeHbI OJIUH — JIBa HEeJ0UeTa
MIPU OCBEIICHUH OCHOBHOTO COJIEP>KaHMS
OTBETA, HCIIPaBJICHHbIE IO 3aMEYaHUIO
MIPETNOo/1aBaTels;

- B) JIOMYIICHBI OmmMOKa Wi Oosee
JBYX  HEJOYETOB TPU  OCBEIICHUU
BTOPOCTETICHHBIX ~ BOIIPOCOB,  KOTOpPBIC

npu OCBCIICHHUHA BTOPOCTCTICHHBIX

BOIIPOCOB, KOTOPBIC HUCHPABIAOTCA II0

3aMCYaHnIO

- BOIIPOCHI nus3jararoTcs - 06yqafom1/1171051 ITOKa3bIBaCT

IIOJIHOC 3HAHHUEC

- IIPOTPaMMHOIO  Marepuaia,
OCHOBHOM U

- JOMIOJIHUTETbHON
JUTEPaTypBhl;

- Jac€T TIOJHBIC OTBCTHI Ha
TCOPCTUUCCKHUEC BOIIPOCHL ouiera u
JOITIOJIHUTCIIbHBIC BOITPOCHI,
A0IMYCKast HCKOTOPBIC HETOYHOCTH,

- MIPaBUIILHO MIPUMEHSIET
TEOPETUYECKUE  TIOJIOKECHUS K
OILICHKE MTPAKTUYECKUX CUTYyalui;

- JEMOHCTPUPYET  XOPOILIUH
YPOBEHb OCBOEHHUs Marepuana U B
LEJIOM TOIATBEPKIAET OCBOCHHE
KOMIIETEHIIUM, IMPEIyCMOTPEHHBIX
MIpOrpaMMon
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JICTKO  HUCIPAaBJIAKOTCA IO 3aMCYaHUIO
npenoaaBaTcisd

«3»

- HCIIOJTHO HMJIM HETOCICI0BATCIBHO
PaCKphITO COACpKAHHUE Marcpuaia, HO
IIOKa3aHO 06]].[66 INOHUMAHHUE BOIIpOCa U

MIPOJEMOHCTPUPOBAHBI yYMEHHS,
JIOCTaTOYHBIE JJI JAJIbHEUIIIET0 YCBOCHUS
MaTepuana;

- YCBOCHBI OCHOBHBIC KaTCTOpPUH I10

paccMaTpuBaeMOMY M JIOIOJIHUTEIBHBIM
BOIIPOCaM;
- MMEIINChH 3aTpyAHEHUS WU

JOMYIIEHbl OMMOKKM B  ONpEICJICHUU
MOHATHH, UCIOJIb30BAHUA TEPMUHOJIOTHH,
HCTIIPaBIICHHBIE rnocie HECKOJIbKUX
HaBOJISIIIIMX BOIIPOCOB;

- npu HETOJIHOM 3HaHUU
TEOPETUYECKOr0 MaTepuaja BbIIBICHA
HEI0CTaTOYHas c(OpPMHPOBAHHOCTH

KOMIIETEHLIMM, YMEHMH W  HABBIKOB,
CTYAEHT HE MOYET MPUMEHUTh TEOPHUIO B
HOBOW CHUTYallUH;

- IPOJEMOHCTPUPOBAHO  YCBOCHHE
OCHOBHOI1 JINTEPATypHI

- 00yJaromuicss TOKa3bIBACT
3HAaHHE OCHOBHOI'O

- Marepuaga B o0beMe,
HEOOXOIMMOM JJIsL TPEACTOSIICH
podecCHOHATbHON AEATEIBHOCTH;

- IIpM OTBETE Ha BOIPOCHI
ounera " JIOTIOJIHUTEIIbHBIE
BOIPOCHl HE JOIMYCKaeT TIpyObIX
OLINOOK, HO UCIIBITHIBACT
3aTpyAHECHUS B
II0CJIEI0BATENBHOCTH ux
U3JI0KECHUS;

- HE B  TMOJHOM  Mepe
JEMOHCTPUPYET CIIOCOOHOCTh
MPUMEHSATh TEOPETUYECKUE 3HAHUS
JUISt aHajau3a MPaKTUYECKUX
CUTYalHi;

- NOATBEPKAAET OCBOEHHUE
KOMIIETEHIINM, IPEIyCMOTPEHHBIX
IporpaMmMo  Ha  MHHHMMAaJIbHO
JOITyCTUMOM YPOBHE

«2»

- HE PacKpbITO OCHOBHOE
coJiepKaHue yueOHOro MaTepHaa;

- 00HapyXEHO HE3HaHUE W
HEIMOHWMMaHue OOJIbIIEH wWiIn Haubosee
BaXHOW YacTH yueOHOTo MaTepHana;

- JIOTTYIIIEHBI OILIIMOKH B
onpeIeJICHUU MMOHATHH, npu
WCIIOJIb30BAaHUH TEPMHHOJIOTUH, KOTOPHIE
HE HCHOPABJICHBl MOCIE  HECKOJIBKUX
HaBOJISTITUX BOIIPOCOB.

- He Cc(hOPMHUPOBAHBI KOMIETEHIUH,
YMEHUS ¥ HaBBIKH.

- oOyuaroiuiics UMeeT
CYIIIECTBEHHbIE pooesb B
3HaHUSX  OCHOBHOTO  y4e€OHOTO
MartepHaa 1o JUCHUILIHHE;

- HE crocobeH
apryMeHTHPOBAHO 5
MOCJIEZIOBATEBHO €0  M3J1araTh,
JOTyCKaeT TrpyOble OIMOKH B
OTBETaX, HEMPAaBUJIBHO OTBEYAET
Ha 3aJlaBaéMbleé BOIPOCHI WIJIH
3aTPYyIHAETCS C OTBETOM;

- HE NOATBEPKAACT OCBOCHUE
KOMIIETEHIIUM, IMPEIyCMOTPEHHBIX
MIPOrpaMMOon

OLCHOYHASA IIKAJAa YCTHOIo OTBETA B MIPOIECHTAX

IIpoueHTHBINH HHTEPBAJI OLIEHKA
OLICHKH

menee 50% 2

51% - 70% 3

71% - 85% 4
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86% - 100% | 5
3-asi KOHTpOJIbHAsi TOYKa - QopMaan30oBaHHOE HAOIIOJACHHE U OICHKA pe3yJIbTaTOB
BBITMIOJTHEHUSI MPAKTUYECKUX 3a/1aHuil B (hopMe TeCTHPOBAHUSI 00yJarOIINXCs
4-asi KOHTPOJbHAs TOYKa, (HOPMATU30BAHHOE HAONIOJICHWE W OIECHKA Pe3yJIbTaToOB
BBITMIOJTHEHHS MPAKTUYECKUX 3a/1aHuil B (hOpMe YCTHOTO OIpOoca 00yUJaroUXCsl
Pa3nen «Kopnoparusubie undopmanuonnnie cucremol (ERP)»
l-as KOHTpPOJbHAs TOYKAa - (QOpMAIM30BAaHHOE HAOJIOJICHUE W OICHKA pPe3yJbTaTOB
BBITIOJTHEHUS MPAKTUYECKUX 3a/1aHuil B (hOopMe YCTHOTO OIMPOca 00yUJarOLIUXCsI
2-asi  KOHTPOJIbHAsi ToOYKa, (OpMalM30BaHHOE HAOIIOMEHUE M OIEHKA pe3yJbTaTOB
BBITMIOJTHEHUS MPAKTUYECKUX 3a/1aHui B (hOpMe YCTHOTO OMPOoca 00yUJarOIUXCsI
3-asi KOHTpOJIbHAsi TOYKa - QopMaan30oBaHHOE HAOIIOJACHHE U OICHKA pe3yJIbTaTOB
BBITMIOJTHEHUSI MPAKTUYECKUX 3a/1aHuil B (hopMe TeCTHPOBAHUSI 00yJarOIINXCs
4-asi KOHTpPOJIbLHAS TOYKa — (GOpMaIM30BAaHHOC HAONIOJCHHE M OIEHKA pPe3yJIbTaToOB
BBITIOJTHEHHSI MPAKTUYECKUX 3a/IaHuil B hopMe YCTHOTO OIPOoca 00yUJarOLTUXCsI
Pa3)1e.11 «CucreMbl MOAACPKKHA NPUHATHSA pemelmi/i. BRCHepTHbIe CUCTEMBD»

l-as KoHTpPoJbHAA TOYKAa - (QOpMaAIU30BAaHHOE HAONIOJICHHE M OLIEHKa pe3yJIbTaToB
BBITIOJTHEHUS MMPAKTUYCCKUX 3a/IaHui B ()OpME YCTHOTO OIPOCa O0yUJaIOITUXCSI
2-asi KOHTPOJIbHAsi ToOYKa, ¢GopMaln30oBaHHOE HAOIIOEHUE U OLEHKAa pe3ylbTaToB
BBITIOJTHCHUS MPAKTUYCCKUX 3a/IaHUH B (hOpME TeCTHPOBAHUSI 00 YJAIOIINXCS
3-asi  KOHTpOJIbHAsI TOYKa, (Qopmanu3oBaHHOE HAONIOJIEHHE U OLEHKa pe3ylbTaToB
BBITIOJTHCHUS MMPAKTUYICCKUX 3a/IaHUH B (hOpME TeCTHPOBAHUSI 00 YJAIOIINXCS
4-asi KOHTpPOJILHAS To4Yka — ¢GopManM30BaHHOE HAOMIOJCHHE M OlEHKAa pe3ylbTaToB
BBITIOJTHCHUSI TPAKTUYECKUX 3aJaHuid B (QOpME YCTHOTO ONMpoca W TeCTHPOBAHUS
o0OyJaromuxcs

7.3. TunoBble KOHTPOJIbHBbIE 32/IaHUSI UJIH HHbIE MATEPHAJIbl, HCOOXOAMMBbIE 1JIs1 OLEHKHU
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONBITA AeATEJbHOCTH, XapPAKTEePU3YIOLIMX ITAN bl
(¢opMupoOBaHUA KOMIIETEHIM B IpoLecce 0CBOEHHUs 00pa30BaTeIbHOM IPOrPaMMBbI.

Paznen aucuuruivHel,
Howmep obecrnieunBaroIuit Bun u conepxanue TpeOGoBaHMS K BEITIOTHEHUIO
Henenu (dhopMupoBaHue KOHTPOJBHOTO KOHTPOJIBHOIO 3a/1aHUs U
cemecTpa KOMITeTCHIINHY (WTH ee 3aJ1aHUs CpOKaM ciauu
4acTH)
Cucremsl ynpaBlieHUs 1-ast KOHTPOJIbHAS 20 TecTOBBIX 3aJaHUH
nanaeiMu (CRM) TOYKa — TecToBbIE 3aMaHus CIAEAYIOMIEH
dopmanm3oBaHHOE (OpPMBI: OTKPBITOTO THIIA,
HAGIIOACHHE 1 OleHKa | 32KPBITOTO C BapHaHTaMi
OTBETOB, 331aHHs 110
2/3(4%) pesy/IbTatos COOTHOILEHHIO JAHHBIX.
BBEIOTHCHHA MaxkcHMyM KOJTHYECTBO
HPaKTHICCKUX 6a108 10 627108, «XOPOIIO»
3a7aHui B hpopme -¢ 7,2 Gamna,
TECTUPOBAHNA «YJOBIIETBOPUTENIBHO» - C
o0yJarommxcs 6,10amna,
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«HEYIIOBIICTBOPHUTEIHHOY -
meHee 5,1. Bo3mMokHO
HCIOJIb30BaHUe
KOMITBIOTEPHBIX TEXHOJIOTHI
TECTUPOBAHUS

Cucremsbl yrpaBieHAS
naaaeiMu (CRM)

2-ast KOHTPOJIbHAS
TOYKa,

YcTHBIN onpoc
BBITIOJIHSIETCS B Ay IUTOPHU.
CymmapHnsiii Bec 10
0ayutoB. Brimonnsercs B
ayautropun. Kaxnpril
CTYAEHT UMEET YHUKAIbHOE

(hopManm3oBaHHOE
3a7aHue, COCTOSIIeE U3 —OT
HaOIOACHUE B OIICHKA
5 10 10 KOHTPOJIBHBIX
* pe3yabTaTOB
4/3(4%) BorpocoB. Kaxkmoe 3ananue
BBITIOJTHCHHS
oneHuBaeTcs B 6aysl: 0 -
MIPAKTHIECKUAX
o He caenan; 1 —caenadn,
3asanuii B popme
JorrycTri 9 omuoky; 2 —
YCTHOTO OIpoca
caenan, JOMyCTHI 8
o0yJaromnmxcs
omuoKy; 3 — caenai,
JIOTTyCTHI 7 OmuOKy; 4 —
cenat, JOMyCTUI 6 OIIIOKy
W T.J
Cucremsl yrpaBieHUs 20 TeCcTOBBIX 3aIaHUi
nanaeiMu (CRM) TecToBbIe 3a0aHus CIEAYIOIIEH
3 (OPMBI: OTKPBITOTO THIIA,
-ad KOHTpOHLHaH 3aKpPBITOr'0 € BapuaHTaM1
TO4Ka, OTBETOB, 3aAaHHUS 110
(opmanusosannoe COOTHOIIIEHHIO JTaHHBIX.
HaOJI0/IEHUE U OI[CHKA MakcuMyM KOJIM4YeCTBO
713(4%) pe3ylnbTaToB 6asos 10 0a10B, «XOPOLIO»
BBITIOJIHEHHUS - ¢ 7,2 6anna,
HpaKTI/I‘-IeCKI/IX «YHOBJICTBOPHUTCIIBHO» - C
3a1aHuii B hopme 6,16a1a,
TECTHPOBAHMUS ((HGyZ[OSBJ'lleT];OpI/ITCHBHO» -
06yanOHII/IXCH MCHEEC J,1. bO3MOXKHO
HUCIIOJIb30BaHUEC
KOMIBIOTEPHBIX TEXHOJIOTHI
TCCTUPOBAHUA
CucreMsl ynpaBieHHS VY CTHBIH 0ONPOC BHIMOIHAETCA B
aynuropun (MakcumMym
nmaaasMu (CRM) 4-ast KOHTpONbHAs yauTopuH ( y
KOJIu4ecTBO 6as10B 10
TO4Ka, 6as10B). TecToBbIC 3a1aHMS
dhopman3oBaHHOE crenyiomieii hopMbI:
HaOJII0/ICHUE U OLICHKA OTKPBITOTO THIIA, 3AKPBITOTO C
pe3yJ'[BTaTOB BapuaHTaMu OTBETOB, 3a/laHUA
14/3(4%) BBITTOJIHEHHS [0 COOTHOIIECHHIO TaHHBIX.
MIPAKTHYECKHUX MakcuMyM KOJU4eCTBO

3agaHuil B popme
YCTHOTO OIlpoca u
TECTHPOBAHHUS
00yJaroIuXCst

0aJyoB 15 6a1710B,
«xopomoy - ¢ 18 dama,
COOTHOUIECHHE
MIPaBUIBHBIX OTBETOB 72%;
«YZOBJIETBOPUTEIHHOY - C
15,25 Ganna, COOTHOILIEHNE
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MPaBIIBHBIX OTBETOB 61%);
«HEYOOBJIETBOPUTEIIBHO) -
MeHee 12,750 , COOTHOIICHHE
MPaBUIBHBIX OTBETOB 51%
Bo3MoxHO Hcnonp30BaHNe
KOMIBIOTCPHBIX TEXHOJIOTUI
TCCTUPOBAHUA
KoprioparusHsie 1-as KOHTpONIbHAS YcTHbli onpoc
MH()OPMAIMOHHbIE TOUYKA — BBITIOJIHSIETCS. B Ay IUTOPHU.
cuctemsl (ERP). dopmanusoBanHoe CymmapHnsbiii Bec 10
HaOJIOIcHUE 1 ollcHKa | 0aJJ10B. Beinonnsercs B
pe3ysIbTaToB aynutopun. Kaxnpril
BBITOTHCHHUS CTYAEHT UMEET YHUKAIbHOE
IPAKTHYECKHX 3aJjaHne, COCTOoAIIee U3 —OT
3aanmii B hopme 5 10 10 KOHTPOJIBHBIX
2/4(5%) YCTHOTO Ompoca BorpocoB. Kaxkmoe 3ananue
06y HAOLIIXCS oneHuBaetcs B 6ayusl: 0 -
He caenan; 1 —caenadn,
JorycTri 9 ommoky; 2 —
caenain, JOMyCTHI 8
omuoKy; 3 — caenai,
JIOTTyCTHI 7 OmuOKy; 4 —
cenat, JOMyCTUI 6 OIIIOKy
U T.J
KopmnoparuHsie 2-ast KOHTPOJIbHAS VYerHsl onpoc
MH(QOPMAIIIOHHbIE TOYKa, BBITIOJIHSIETCS B Ay IUTOPHHU.
cuctemsl (ERP). (hopmanuzoBaHHOE CymmapHnsiii Bec 10
HaOJI0/IeHUE U OlICHKa | 0a/uioB. BrimonHseTcs B
pe3yAbTaTOB aynuropun. Kaxnprit
BBINOJIHEHHS CTYAEHT UMEET yHUKAIbHOE
MPAKTUIECKUX 3ajJ]aHne, COCTOoAIIee U3 —OT
3ajanuii B popme 5 10 10 KOHTPOJILHBIX
4/4(5%) YCTHOT'O OIpoca BompocoB. Kaxnoe 3ananue
o0yyaromuxcs oueHuBaercs B 6ayusl: 0 -
He caenan; 1 —caenadn,
JormycTri 9 omuoky; 2 —
caenan, J0MyCTUI 8
omnOKu; 3 — caenai,
IomycTun 7 ommoOKkw; 4 —
czaenan, JOMyCTHI 6 OIIMOKY
UT.J
Kopmoparusaeie 3-ast KOHTPOJIbHAS 20 TeCTOBBIX 33 aHHIA
MH(OPMAIHOHHbIE TO"Ka, TecroBble 3ananHus
cuctemsl (ERP). (hopmanm3oBaHHOE clenyromei GopMsr:
HaOIII0/IeHNE U OIIeHKa OTKPBITOTO THIIA,
pe3yIbTaTOB
7/ (5%) 3aKpBITOrO ¢ BAPUAHTAMHU
BBITTOJTHEHHS
TIPAKTHYECKHX OTBETOB, 3a1aHUs 110
sajanuit B hopme COOTHOILIEHUIO JaHHBIX.
TECTHPOBAHUS MakcuMyM KOJIMYECTBO
00yJarOIIXCsI 6anoB 10 Gamios,
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«xoporioy - ¢ 7,2 6amna,
«YHOBJIETBOPUTEIBLHO» - C
6,10amnna,
«HEYNOBIIETBOPUTEIBLHO»
- menee 5,1. Bo3amoxxHo
HCIIOJIb30BAHUE
KOMITBIOTEPHBIX
TEXHOJOTHUI
TECTUPOBAHHUS
KopmnoparusHbie 4-ast KOHTPOJIbHAS
WH(POPMAIMOHHBIS TOYKa,
cuctemsl (ERP). (hopManm3oBaHHOE
HaOJIIOJICHUE U OIICHKA V oTHLL
2/ (5%) PE3YJIbTaToB onpoc.CymmapHblii Bec 15
BBITIOJTHEHHS
0aJI0B.
MIPAKTUYECKUX
3agaHuii B popme
YCTHOTO OTIpoca
oOyJaronmxcs
Cucremsl TOAICPKKHI 1-as KOHTpOJIbHAS YcTHbIN o1poc
MIPUHSATHUS PEIICHHIA. TOUKA — BBITIOJTHACTCS B Ay TUTOPHH.
OKCHEpPTHBIE CHCTEMBI. dopmanmzoBaHHOE CymmapHnsiii Bec 10
HaOJIIOEHHE U OllcHKa | 0aJUI0B. BbinonHsercs B
Pe3yIbTaTOoB aynutopun. Kaxaprit
BBIOTHEHUS CTYJIEHT UMEET YHUKAIbHOE
IIPAKTHYECKHX 3aJlaHle, COCTOSINEE U3 —OT
3aaHmi B Gopme 5 1o 10 KOHTPOJIBHBIX
2/ (6%) YCTHOTO OIIpoca BorpocoB. Kaxnoe 3aianue
00yarOIIIXCst oreHnBaeTcs B Oamsr: 0 -
He caenan; 1 —caenadn,
Jmomyctun 9 ommokm; 2 —
cenai, JomyCTuI 8
ommokm; 3 — caenai,
JIomycTun 7 ommokw; 4 —
cenat, A0MyCcTuI 6 OIIMOKy
U T.J
CucreMsl TTOIIEPKKH 10 TecTOBBIX 3aaHUI
MIPUHSATHS PEIICHHH. TecToBble 3a1aHus CIEAYIOIIEH
OPMBI. OTKPBITOI'O THUIIA,
OKCIIEPTHBIE CUCTEMBI. 2-ast KOHTPObHAS S)aKI;HToro CpBapI/IaHTaMI/I
TO4Ka, OTBETOB, 3a1aHHUs 110
(bopmanuzoBanHoe COOTHOLIEHUIO JaHHBIX.
HAOJIIOJICHUE M OLICHKA | MaKCHMyM KOJIHYeCTBO
2/(6%) pe3yibTaToB 6anos 10 0amn0B, «XOpOIIO»
BBITTOJTHEHHS - ¢ 7,2 bamna,
HpaKTI/I'{eCKI/IX «YHOBJICTBOPHUTCIIBHO» - C
3aaHuii B popme 6,16an1a,
TecTHpOBAHHS «HEYJIOBJIETBOPUTEIHHOY -
0ByUatomHXCS meHee 5,1. Bo3amoxHO

HCIIOJIb30BAHUC
KOMIBIOTCPHBIX TEXHOJIOTHH
TCCTUPOBAHUA
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CucteMbl TOAICPIKKH 10 TecTOBBIX 3amaHui
MPUHATUS PELICHUM. TecToBbIe 3a1aHUSI CIICTYOICH
KCIICDTHDBI UCTEMBI. OPMBI. OTKPBITOT'O THIIA,
Ixenep © enere 3-ast KOHTPOJIbHAs g)aKII))LITOFO chapHaHTaMn
TOHKa, OTBETOB, 3aJaHUsI 110
(opmanusosannoe COOTHOIIIEHHUIO JAHHEIX.
HaOJIIONICHUE M OLIEHKA | MaKcHMyM KOJIHIecTBO
2/4(6%) pe3yabTaToB 6aJsioB 10 0a/L10B, «XOpOLIO»
BBITIOJTHEHHS - ¢ 7,2 Gamna,
IPaKTUYECKHUX «YZIOBJIETBOPUTEIHHO» - C
3aJaHui B Gopme 6,16ama,
TeCTHPOBAHMS «HCYIOBJICTBOPUTECIILHOY -
0ByUatomHXCS menee 5,1. Bo3MoxxHO
HCTIOJIb30BaHUEC
KOMIBIOTCPHBIX TEXHOJIOTUH
TECTUPOBAHUS
Cucremsl TOAICPKKHI VY cTHBIN onpocC BHINOJHAETCS B
IPUHATHS PEIIEHHUIA. aypuropun (Makeumym
DKCIEPTHBIE CHCTEMBI. KosnyecTBo 6asnos 10
0angoB). TecToBbie 3a1aHus
cienyromen GopMbL:
4-ast KOHTPOJIbHAS OTKPBITOTO THIIA, 3aKPBITOTO C
TOUKa, BapHaHTAMH OTBETOB, 3aIaHUS
dopmanu3zoBanHOE IO COOTHOIIICHHUIO JaHHBIX.
HaGTIOEHNE U OIIEHKA MakcHaMyM KOJTHYECTBO
PE3YIBTATOR oaJjioB 15 6ayioB,
214(6%) BEILIOIHCHIS «xoporio» - ¢ 10 6amna,
COOTHOUICHUEC MPaBUIBHBIX
HpaKTI/IIU{eCKI/IX OTBETOB 72%;
3aj1aHHii B opme «YJIOBIIETBOPHUTEIILHO - C
YCTHOTO o1mpoca u 15,25 Gaiuta, COOTHOLIEHHUE
TECTHPOBaHUS MPaBUJIBHBIX OTBETOB 61%);
00yJarouxcs «HEYIIOBIICTBOPHUTEIBHOY -
menee 12,750 , cooTHOIIEHNE
MpaBUJIBHBIX OTBETOB 51%
Bo3moxHO ucmionp30BaHNe
KOMIBIOTEPHBIX TEXHOJIOTUN
TECTHUPOBAHUS

Tunossble 3aJaHus TEKYLIEro KOHTPOJIS AJIsl OLEHKH 3HAHUM, YMEHUH, HABBIKOB U (WJIN)

ONBITA AeATEJbHOCTH, XapAKTePHU3YIOIIMX ITanbl (OpMUPOBAHUA KOMIIETEHUHI B
npouecce 0CBOeHHs 00pa30BaTe/IbHON NPOrpaMMbl
11 oueHMBaHUA YPOBHSI ocBoeHus komnerenuuu OIIK-7

KouTposbHo-u3MepuTebHble MaTepuaiabl N0 00Ky «CHucTeMbl yNpPaBJeHUS TAHHBIMHU
(CRM)»

3aJITaHUN

(KontpoJabHasi Touka 1 B 3(4%) cemecrtpe)
TectupoBanue Ha TeMy «CRM — 3¢ pexTrBHAs COBpeMEHHas CTpaTerus yrnpaBJIeHUs
B3anMooTHomeHussMu» (KontponbsHas Touka 1 B 3/3* cemectpe) , cogepkut 20 TECTOBBIX

3aganue: OTMEThTE MPaBUIIbHBIE BBICKA3bIBAHHUS:

1. OT 4ero 3aBHCHUT MTOCTPOCHUE OM3HEC-TIporieccoB cTpaTterun CRM?
PETJIaMEHTHOCTh PabOThI
CTpaTerusi MpeAnpUsTUS
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MMpUMCHACMAad aBTOMaTU3WUPOBAaHHAA CUCTCMaA

2. Ha uro opuenTupoBaHa cucreMa MaTepUuaIbHO-TEXHUYECKOTO CHA0KEeHUsI?

HOCTOSTHHOE IPUOOpETEeHHE MISHTUYHOTO Ha0Opa TOBAPOB M MATEPHAIOB, CHEHU(PHYHBIX IS
IPOU3BOJICTBEHHOM NEATEIBHOCTH MPEIIPUSTHS

€IMHOBPEMEHHBIE 3aKyNKH IPAKTUYECKH JIFIOOOr0 TOBapa WM MaTEepHaloB, HEOOXOIUMBIC
NPEINPUATHIO B TEKYII MOMEHT BPEMEHH

€IMHOBPEMEHHBIE 3aKYIKH MMPAKTUYECKH JIFOOOT0 TOBapa MM MaTEPHAIOB, CIEHUPHYHBIX IS
IPOM3BOJICTBEHHOM IESATEIBHOCTH MPEIITPUSTHS

3. Kaxkoii aTan sBisieTcss HEOThEMIJIEMOH YacThIO Ipolecca BHeApeHus npoexkrta CRM?
oOyueHue nepcoHaina

KOHBEPTAIHs JaHHBIX

nopabotka cuctembl CRM

4. [IepenaripaBieHre 3BOHKOB B KOHTAKT-LEHTPE:

MCII0JIb30BAJIOCh 10 KOMIIBIOTEPU3ALUU

CTaJI0 BO3MOXHBIM Oaronaps cucreme CRM

CTaJI0 BO3MOXKHBIM OJ1aro/iapsi KOMIbIOTEPHO-TeNEPOHHBIM IIPOTpaMMamM

5. Yto oTInyaeT BHGKTpOHHLIﬁ MarasuH OT OOBIYHOI0?
BO3MOXHOCTb IMEPCOHATIU3UPOBAHHOIO IMPOAKTUBHOI'O O6HICHI/I$I C KaXIbIM KJIIHMCHTOM
HHAUBUAYAJIIbHO

BO3MOKHOCTb IIEPCOHAIN3ALMH KaXkKA0T0 KIMEHTA
BO3MOXHOCTb OOIIEHHS C KIHEHTOM

6. [Ipy xakoM BHJE MapKeTHHra peakUus Ha pe3yibTaTbl MapKETHHTOBOM KaMIaHUU
MUHHUMaJIbHA?

IIPSIMON MapKETUHT

MapKETHHT OTHOIIECHUN

L[EJIEBOM MapKETUHT

7. B uyem 3akitouaercst OCHOBHAs MOTPEOHOCTh PYKOBOJIUTENS NMPHU CTaTyCHOM CLEHAPHH
BHeapeHus CRM-crpaterun?

aBTOMATHU3alMsl PyTUHHBIX Ollepanuil

peanu3alys yCIOBUN HalaraeMblX BHEIIHUMU (aKTOpaMu

KOHTPOJIb 3()(HEeKTUBHOCTH

HaKOIUICHUE U Tepeaya 3HaHu|

CUCTEMATH3aLMsl IEATENBHOCTH COTPYAHUKOB

KOHTPOJIb 32 HH(pOpMaIHEH

8. B xommnannn BHenpeno ase CRM-cuctemsl — aBTOMaTu3alus MPOJaX U MapKETHHTA.
Joctyn x xakoi nH(pOpMaluu O KIMEHTE JOJHKEH MMETh MEHeKep MO mpojaxam g Oosee
3¢ (HEeKTUBHOTO 00CTYKHUBAHUS?

K HHTErpupoBaHHOM nH(popmanuu, HakomieHHoH B 3TuXx CRM-cucremax

K MH(pOPMaIMU, HAKOIUIEHHON B CHCTEME CEPBUCHOTO 00CITYKUBAaHUS

K HWHTETpUPOBAHHOW HMH(pOpMAIMM, HAKOIUIEHHOM BO BCEX CYIIECTBYIOUIMX CHCTEMax
IIPEIITPUITHS

9. Uto npoBepsieTcs Npu ayIuTe KaHaJI0B B3aUMOJICUCTBUS C KJIIMEHTaMU?

CyIIECTBYIOIIME OM3HEC-TIPOLIECCH B3aUMOICHCTBUS C KIIMEHTOM B TOUKaX KOHTAKTa
CYLIECTBYIOIME OM3HEC-TIPOLIECCHl M TEXHOJIOIMUYECKHE MPOLIECCH B3aUMOIEHCTBHSI C KIMEHTOM
B TOUKAaX KOHTAKTa
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CYILIECTBYIOIINE TEXHOJIOTMUYECKUE MTPOLIECCHI B3aUMOJICUCTBHS C KJIMEHTOM B TOYKAaX KOHTaKTa
10. Kakue kputepun UCHONB3YIOTCS ISl ONPEIEICHUs OIICHKH KauecTBa JOCTYIa KIMEHTOB
KOHTaKT-11eHTpa’?

cpenHee BpeMs 00pabOTKHM KOHTAKTa MOCIe OKOHYAHUS Pa3roBOP

Cpe/iHee BpeMsi pa3roBopa ornepaTopa ¢ KIMEHTOM

CpeIHsIs CKOPOCTh OTBETA Ha 3BOHOK

MPOLIEHT MPEPBAHHBIX 3BOHKOB

cpelnHee BpeMs OTBETa 10 3JIEKTPOHHOM MoyTe

11. Korna npouzonuio 3apoxieHue 3JeKTpOHHOro Ou3zHeca?

koHelr 90-x ro10B

koHer| 80-X To10B

Hayaio 90-x ro1oB

12.  Yro sBnsieTcs nepcoHaIn3anyuen KimeHTa?

OTIpaBKa COOOIIEHUS TMEpe] THEM POXKACHUS KIHEHTa O MPEIOCTABICHUU €My CKUIKU B ATOT
JIeHb

n3MeHeHnue unreppeca Web-caiita marasuHa 1o Baiii HHTEPECHI

MOYTOBAs PACCHUIKA O BBIITYCKE HOBOM MPOAYKLIUU

13. Kakoii wunpopmanmonHsii motok Hambonee dwacto orcyrctByer B CRM-cucreme
KOMIIaHUM, IPUBOJIALINI K YCTapeBaHUIO MHPOPMALIMK O KIHEHTE?

BHECEHHUE HH(POPMAIINH O KIHNCHTE MEHEDKEPOM B 0a3y KIIMEHTOB MEHEDKepa

MOJy4YeHUE MEHEIXKepoM MHGOPMAIIUU U3 €IUHOM 0a3bl KIHEHTOB

BHECEHHE MHPOPMAIIMH O KIIMEHTE MEHE/HKEPOM B €IUHYIO 0a3y KIMEHTOB KOMITAHUU

14, [IpaBna nu, yto:

AJIEKTPOHHBIA OM3HEC JOJDKEH HCIOJIb30BaTh TOJILKO MHTEPHET KaK KaHall B3aUMOJICUCTBUS C
KITUEHTOM

OCHOBOM BHEJIPEHUS CUCTEMBI DJIEKTPOHOTO OM3HECA SIBIISIETCS CO37aHNEe OM3HECC-TIPOIIECCOB
MHTEPHET SBJSETCS KaHAJIOM B3aUMOJICHCTBUS C KIIMEHTOM B 3JIEKTPOHHOM OU3Hece

15. Kem 00BIYHO BBITIOIHSIETCS MOMCK CKPBITBIX BO3MOXKHOCTEH Tipu mtomotu cpeacts CRM
—CUCTEMBI?:

JTHOOBIM COTPYTHUKOM KOMITAHHH

MOJKET BBITIOJHATHCS MPOTPAMMHBIMH CPEJICTBAMHU aBTOMATHUYECKU, HEe TpeOys BMeIIaTenbCTBa
CIeIraInucTa

CHEINAIMCTOM I10 CTATUCTUKE C XOPOIINM 3HAHUEM MPOAYKTOB U YCIYT

16. Kakne coObITHS 1O B3aUMOAEHCTBHUIO C KJIMEHTOM HeoOxomuMo 3aHocuth B CRM-
cucremy?

JIFOOBIE COOBITHS, CBA3aHHBIE C KIIMEHTOM

M3MEHEHHE PEKBU3UTOB WJIM KOHTAKTHOW WH(GOPMAIUU KIHEHTa

TOJIBKO T€ COOBITHS, KOTOPBIEC MPUBEIHN K MPOJIAKE MPOTYKTa

17. Kakoii kputepuit Bbioopa CRM-cucTeMbl HCIIONB3YETCS KOMIaHUSIMEA Hanbosee 4acTo?
(GyHKIIMOHAJIBLHOCTD

[[eHa peIICHUS

00111251 CTOUMOCTD BIIaA€HUS

18. Kakue akTopsl MO3BONSIFOT CHU3UThH 3aTPaThl HA OOCITY)KMBAHHE KIIMEHTOB?
aBTOMATH3AIUsl OTBETOB HA MOBTOPSOIIUECS BOPOCHI

MEPEeBOJ] KJIMEHTOB Ha CaMOOOCITY)KHBaHHE

COKpaIlleHHE BPEMEHHU O00CITyKHBaHHS 3BOHKA

19. D¢ dexruBnoe BHeapenue crpareru CRM BO3MOXKHO:
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TOJIbKO B KOMITAHUHU C OTPEJICJICHHBIM 00BheMOM Ou3Heca

TOJIBKO B KOMIIAHHUH ¢ OOJBIINM 00hEMOM OH3HECA

B JIFOOOH KOMIIAaHUH

20. Kem MoryT OBITH BBITIOJIHEHBI TIEPBBIC ATalbl 3amuThl Mpoekta CRM — omnpenenenue u
JeTanu3anus Ou3Hec-mpooIeM U 1eeii KOMITaHun?

COTPYAHHUKOM KOMITAHHH — HHHUIIHATOPOM ITPOCKTA

KOMITaHUEH-KOHCYIbTaHTOM B obsactt CRM-cucrem

kKoMnanuei-moctaBiukoM CRM-cructeMbl

KoutposbHo-u3mepuTebHble MaTepuaibl M0 00Ky «CHcTeMbl yHpaBJeHUs TAaHHBIMU
(CRM)» (KontpoJsbHasi Touka 2 B 3(4%) cemectpe)

Bonpocs! 1J1s1 IOATOTOBKHM K YCTHOMY ONpocy 00y4aromuxcs

. CRM = UnnuBunyanuzauus + Undopmanus
. IIpakTnyeckuii npumep

. Kakas nyxna nnpopmanmus?

. Uro Takoe naHHbIE KIMEHTOB?

. [IpakTueckuit npumep

. KimnenTs! u nHoOpMamoHHble TOTOKH

. Cxema peanuzannu CRM

. ®opmyna CRM

. «30J10TOE TIPABUIION

10. Kak cTuMynupoBaTh KJIMEHTOB

11. Kak 3a1aBath «IIpaBUIIbHBIEY BOIIPOCHI

12. IIpakTrueckuii npumMep

13. Kak B3anMo1€iiCTBOBATh C KJIMEHTAMU

14. KoHCTpYyKTHBHAs cTpaTerus pa3peuieHns KOH(PIUKTOB ¢ KIMeHTaMu"

O 0 1N DN K~ W —

KoHTpoJibHO-U3MepHuTe/IbHbIe MaTepUuaibl M0 010Ky «CHcTeMbl ynpaBjieHUs] JaAHHBIMH
(CRM)» (KonTpoabHasi Touka 3 B 3(4%) cemecTpe)

TectupoBanue Ha TeMy «@opMupoBaHHe KIUEHTCKOH 0a3bl JaHHbIX» (KoHTponbHas Touka 3
B 3/4* cemectpe) , conepkut 20 TeCTOBBIX 3aJaHUI

3aganue: OTMEThTE MPaBUIIbHBIE BHICKA3bIBAHUS:

1. Kakoe riaBHOE OTJIMYKE MTEPCOHAIU3AIMH TI0 MPABWIIAM OT aJalTHBHOMN?
JUTSL OTIPEICIICHUS TIPaBUII TpeOyeTcs ydacTue YeIoBeKa
WCIIONIB3YEeT TpaBWja MPENOCTaBleHUs HWHPOPMAIMK KIWEHTY B COOTBETCTBHHM C 3aJlayeH,
KOTOPYIO OH IIBITAETCS BHITIOJHUTD
W3MEHEHUE TTPABUJI 10 MEPE B3aUMOJICHCTBUSI C KIIHEHTOM
2. Kaxoit MeToa pacnpeenieHusi 3BOHKOB MOAPAa3yMEBAET MOCIIEI0BATEIbHYIO JOCTYITHOCTh
CITYKOBI TTOJACPIKKH JIJII BCEX BPEMEHHBIX 30H IO MEpe HACTYIUICHUSI pab0YMX 4acoB B KPYITHON
KOMIIaHUH?
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METOA»0aTaHCUPOBAHUS HATPY3KU

KOHUEHIUANCIIEIYH 3a COTHIIEM)

10 PACIIONIOKEHHUIO PETUOHAIBHBIX 0(hHCOB KOMIIAHUU

3. [Touck ckpbIThIX BO3MOkHOCTE B CRM-cucreme:

Jydilie OyJeT BBIIOJIHEH CHEIUAIIMCTOM I10 CTATUCTHKE

IpeJoiaraeT Haluuus B KOMIAHUH CIIeUaInCcTa Mo MPpoJaxam

MOYET OBITh BBIIIOJIHEH JIOOBIM COTPYAHUKOM KOMITAHUHU

4, [TpaBna nm, uTo:

Oompmas pons croumoctH BHenpeHuss CRM/KOHTakT-eHTpa MNPUXOIUTCS Ha 3aKyNKy
00opyoBaHusl paboOUnX MECT OIepaTOpPOB

apeHJa BO3MOXXKHOCTEM KOHTAKTLEHTpAa Yy ayTCOPCHUHIOBOW KOMIIAHUU COIPOBOXKIACTCS
pelieHneM npoodieMbl COBMECTUMOCTH TexHosoruid CRM koMIiaHuu U ayTCOPCHUHIOBOTO LIEHTpa
CO3/1aHHE COOCTBEHHOI'O aBTOMATHU3MPOBAHHOTO KOHTAKTLEHTPAa CONPOBOXKIAETCS BBICOKUM
WHBECTUIIMOHHBIM PUCKOM JIJIsI KOMITAHUU

S. Mopyns ynpasnenus nporeccamu CRM-cucrembl

MO3BOJIIET YBEIMYHUTD BIUSHUE YETIOBEUECKOTO (haKTopa B MPOIIECCE MPOJIaK

MO3BOJIIET UCKIIIOYHUTD BIUSHUE YEJIOBEUECKOTO (haKTopa B IMPOIIECCE MPOIaK

MO3BOJISIET YMEHBIINUTH BIMSHUE YEIOBEUECKOTO (DaKTOpa B MPOLIECCE MPOIAK

6. Kakoli ananu3 mo3BoJjsieT onpeaenuTh Oyayiiee moBeaeHue KiueHrTa?

aHAJINU3 M10CJIEI0BATEIbHOCTH

aCCOLIMaTUBHBIN aHaTN3

aHaJIN3 MpeACcKa3aHus

7. [TpaBUIIbHBI 1 BBICKA3bIBAaHUS?

COOBITUIMHBIN MAPKETUHT HE TpeOyeT BHICOKOTO YPOBHS aBTOMATHU3allMU pabo4MX MpPOIECCOB
[IEHHOCTh KJIUEHTA JyYIlle PACCUUTHIBATH HA MHTETPAIIMH HECKOJIBKUX MOKa3aTenei 0 KIHEeHTe
NepCOHAIN3AIIMS TT03BOJISIET yAEpKaTh KIIMEHTA

8. Yro moapasymeBaeT BBINOJIHEHHE KaXJOrO 3Tala IpolLecca B MOAYJE YIPaBICHUS
nporneccamu CRM-cuctemsr?

BBINIOJITHEHUE  ONPEJEIIEHHON  IOCJIENOBATEIbHOCTH  ACUCTBHHA, KOTOPBIE  BBIIOJIHSIOTCS
COTpYJIHUKAMU

BBITIOJTHEHHUE ONIPEAEIEHHON MOCIIEI0BAaTEIBHOCTH AEUCTBUM, KOTOPBIE MOTYT BBIIIOJIHATBHCS KaK
COTPYAHUKAMH, TaK ¥ MPOTPAMMHBIM MOIYJIEM

BBITIOJTHEHUE ONPEJEIIEHHOTO IEHCTBUS COTPYIHUKOM

Uro siBrisieTcs 1ebio aHam3a TpeOoBaHui?

9. TpeOOBaHUs, KOTOPBIE OIMPENEIISAIOT, YTO JOJDKHA MPEICTaBIATh COOOM cucTema mocie
OKOHYAHUS MPOEKTa BHEAPEHUS

JeTalbHbIe CHEeIU(PUKAIUU, KOTOPHIE OJHO3HAYHO OMPEAENSAIOT, YTO JOJDKHA MPEACTaBISATH
co00if cucrema 1nocie OKOHYaHUS TPOEKTa BHEPEHUS

o0rmue TpeboBaHMsl, KOTOPbIE ONPEAEISIOT, YTO TOJHKHA MPEACTaBIATh COOON crcTeMa

10. Kakwne ocHoBHBIE 11e7M BHeApeHus cTpaterun CRM npu Kpu3uUCHOM clieHapuu?
KOHTPOJIb 3 (HEeKTUBHOCTH

peasin3aius ycllOBUH, HaJaraéMbIX PyKOBOJICTBOM

KOHTPOJIb 32 uH(popmarmen

CUCTEMAaTH3alMsl 1eATEIbHOCTH COTPYAHUKOB

11. D¢ dexkTuBHBIE KPOCC-TIPOJAKU MOAPA3YMEBAIOT:

MPOJaKy MPAaBUIBLHOTO MPOIYKTA MPAaBUILHOMY KIIMEHTY IO pe3ysIbTaTaM €ro APYrou MOKyIKu
MPOJAKY MPABUIBLHOTO MPOIYKTA TIOOOMY KIHEHTY 1O pe3yabTaTaM ero Jpyroi MOKYIKH
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IPOJAXKy OIOJHUTENIBHOTO MPOAYKTA JIFOOOMY KJIMEHTY IO pe3yJIbTaTaM €ro Apyrou MOKyNnKu
12. [To xakuMmM nDpUYMHAM BO3MOYKHA IIOTEps CYLIECTBYIOUIMX KIMEHTOB (DMHAHCOBOM
KOMIIaHUU?

COBpPEMEHHBIN nu3aitH otaeneHuii(odgucor) puHAHCOBOM KOMIAaHUU

uHM(HEepeHTHOCTh MepcoHala KOMIIAHUH K KITMEHTaM

HEpUOINYECKNE aKTUBHbBIE KOHTAKTBI CO CTOPOHBI (PMHAHCOBOI KOMIIAaHUU

OTCYTCTBHE CBOCBPEMEHHOH MH(OPMAINK O MPOAYKTAaX KOMIAHUU

13. Kaxkoii camblii TIepBbIid KaHal B3aMMOJCHCTBHS C KIMEHTAMH, KOTOPBIA MCIOJIb30BAJICS
City>k001 MOJAEPKKU KIMEHTOB?

HNuTepuer

AJIEKTPOHHAsI 110YTa

tenedoH

noura

14. Kakyto posb Urpaer 10X01HOCTb JAJIs IPUHSTHS PELIEHUs 00 yAep:KaHUH KiIneHTa?
ABJIIETCS YaCThIO MHTEIPUPOBAHHOTO MIOKA3aTeNsl HEHHOCTU KJIMEHTA JUIsl IPUHATHS pEIICHUs

HE UIPaeT CyLECTBEHHOMW POJIM JUIsl IPUHATHS PELICHUS

JIOJDKEH SIBJIATHCS IPUOPUTETHBIM ITOKA3aTesIeM /ISl IPUHSTUS PELIeHUs

15. Kakune ciennanuctsl HeoOxomuMbl 171 3 pexkTuBHOrO Ncnonbp3zoBanus CRM-cucrembr?
OHM3HEC-aHATUTHK

CHCTEMHBIN aHAJIUTHUK

agmuHucTpaTop cucreMsl UT

16. Kputepun BbIOOpa MoCcTaBIIMKA B CUCTEME YIIPABJICHUS LIENbIO TOCTABKHU:

ONPEACIAIOTCS JUIsl KaKI0M 3aKyIKU OTIAEIBHO

JIOJIKHBI OBITH PO3pauHbIMU KaK JJIsl IOCTABIIUKA, TaK U JUIsl TOTpeOUTeNs

MaKCUMAaJIbHO (PMKCUPOBAHbI

17. Kakwue cpenctsa o0cayKuBaHUsl KIIMEHTOB MTO3BOJIAIOT IIPUBJIEYb HOBBIX KJIIMEHTOB?
aBTOMATHU3UPOBAaHHAs CHCTEMA IPOAAK

MHTETPUPOBAHHBIN KOHTAKT-LEHTP

aBTOMATU3UPOBAaHHAs CUCTEMA MapKETHHTa

18. Kakwue BbIcKa3bIBaHUS TPABUIIbHbI?

a”HamuTHueckuil 610k CRM mo3BOJISeT OCYIIECTBIATh KOMITJIEKCHBIN aHaIu3 Bcel MHpOpMaLuu
0 KJINEHTaX

aHamuTHueckuit Onok CRM mpu mpoBefeHHMH aHaidM3a MOXKET HCIOJIb30BaTh TOJIBKO
MH(pOPMAILIUIO O KIMEHTaX

aHanmutuyeckuit 0ok CRM  mo3BoJisieT 0O0ECHeuuTh JIOJITOCPOYHBIC MPOTPECCUPYIOIINE
OTHOUIEHHUS C KITMEHTOM 10 BCEM BO3MO>KHBIM HalpaBICHUSIM

19. I[To moBony kakoi MH(MOpMAIMK OONBIIMHCTBO KIMEHTOB OBICTpee MOWIET Ha cailT, uem
OyIeT 3BOHUTH B KOHTaKT-L[EHTP?

4acTo 3a7aBacMbl€ BOIPOCHI

TEXHUUYECKHE XapaKTEPUCTUKH MPOTYKTOB

oIepanuy co CYETOM

21. Kakne mnpeumymectBa npaer BHenpeHne CRM-cucreMbl B TEIEKOMYHUKALIMOHHON
KOMIIaHUM JIJIS €€ TapTHEPOB?

OTepaTUBHBIN JOCTYI K MHPOPMAIIMH O KJIMEHTaX B pEeXKHME PealbHOTO BPEMEHU

MOBBILIEHNE TOYHOCTH 3aKa30B

COKpaIlIeHre BpeMeHH 00paboTKH 3aKa3a

yIy4IIEHHBIE BO3SMOKHOCTH CaMOOOCITY>KHBaHUS
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22. IlpounraiiTe TEKCT U ycTaHOBUTE cooTBeTcTBUE. ComocraBbTe Buasl CRM-cucreM B seBoit
KOJIOHKE C UX XapaKTepUCTUKOM, IPECTABICHHON B IPaBOM KOJIOHKE.

1 Onepanunonnas CRM

A obecrieunBaeT HHTErPaIyIo ¢ APYTHMHU
CepBUCAMH U B3aUMO/JICHCTBUE C KITUCHTOM.
B ocHOBHOM ucnonb3yroT it coopa
00paTHOM CBSI3U OT KJIMEHTA U, HA000pOT,
nepenayr vHGoOpMaIuu OT KOMITAHUU
KITUCHTY.

2 Aunamutnueckag CRM

b takue CRM uaiiie Bcero UCHoJb3yrOTCs 115
paboThHl B KPYIHBIX MPOEKTAX, € BaXKHA

U aHAIMTHKA, U MPOJIAXKH, U B3aUMOJICHCTBUE
C KJINEHTaMH, U BO3MOYKHOCTh MIEPEIABATH
MH(OPMALIHIO MEXAY pa3HBIMU OTJEIaMU
KOMITaHHUH.

3 Komra6oparmmonnas CRM

B nomoraet 06pabotars 60IBIION TOTOK
BXOJAIIUX 3a4BOK. OHA CO3/1a€T KapTOUKU
C MepBUYHON MHPOPMALIUEH O KIIMEHTax
1 UKCUPYET UCTOPUIO B3aUMOJICHCTBUS
C KJIMEHTOM, a TaK)Ke [IOMOTaeT
KOHTPOJIMPOBATh PabOTy COTPYAHUKOB

1 GOpMUPOBATH OTUYETHOCTb.

4 KomOunuposannas CRM

I" onpenensier 3aKOHOMEPHOCTH B MPOIaXxax
1 3 PEeKTUBHOCTH KaHAJIOB MPOIBUXKEHUS.
[Tomoraer cermMeHTUpOBaTh KINEHTCKYIO
6a3y, OLIECHUTh PeHTa0eIbHOCTh

Y IPOrHO3UPOBATh (PUHAHCOBBIE OKA3ATEINH.

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIIMMU IIU(PPAMHU:

1 2 3 4

23. IlpouynTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTh. PacmonokuTe B MpaBUILHOM

MOPAAKE 3TAllbl BHCAPCHUA CRM-cucrembl

1 CocraBnenue Texuuueckoro 3aaanus (T3)
n HacTtpoiika CRM

A WHTerparop — 4enoBeK, KOTOPBIN
ycTtaHoBUT M HacTpouT CRM non tpeboBanus
KOMITaHUHU. DTO MOKET OBITh CIIEIUATIUCT

13 KOMITAHUU JTNO0 MapTHEPCKast KOMIaHU
1aTGOPMBIL.

2 O0Oy4eHne COTPYTHUKOB

b T3 copepxut onucanue Toro, Kakou
nomxHa 0biTb CRM 1 kakue GyHKITII
cojiepkath. TeXHUYECKOE 3aJaHKe
COCTaBIISIET CaM WHTErpaTop —
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OH (hOPMHUPYET €ro Ha OCHOBE OM3HEC-
TpeboBanmii. T3 MOXKET COCTOSITh

U3 HECKOJIbKUX MTYHKTOB, a MOXET OBITh
O4YeHb OOJBIIKUM. 3aBUCUT OT TOTO, YTO
KOMITIAHUS XOYET MOJIYYUTb.

3 [Touck uHTETpaTOpA. B OGyuats HYX)HO Bcex, KTo OyaeT paboTaTh
¢ CRM: MeHeIKepoB M0 MpoJaxam,
PYKOBOJUTENEH, AaHATUTUKOB. UTOOBI
OIIEPALIMOHHBIA COTPYAHHUK OCBOWII
(GyHKIMOHATBLHOCTH U MoT paboTats ¢ CRM-
CHCTEMOM, HE TJISSI B UHCTPYKIIUIO, MOYKET
noHanooutbes ot 10 1o 20 wacoB oOyueHwUs.
OO6yuenne He0OX0IMMO, YTOOBI TIPHU OONBILION
3arpy3ke MEHEDKep He TPaTHII BpeMsi

Ha MOUCK MH(OpMAIK B UHCTPYKIIUH.

3anuiuTe BIOpaHHbBIE OYKBBI M1O]1
COOTBETCTBYIOIIMMU IIUPpaMHU:

1 2 3

KoHTpoJibHO-U3MepHuTe/IbHbIe MaTepuaibl M0 010Ky «CHcTeMbl yNpaBjieHUs JaAHHBIMH
(CRM)» (KonTpoabHasi Touka 4 B 3(4%) cemecTpe)

Bonpocsl 1J11 NOATOTOBKH K YCTHOMY ONPOCY 00y4YaK0IIHXCSsI

1. B yem 3akmtogaercs ocodeHHOCTh poccuiickoro peinka CRM-cuctem? KakoBsl ero
MPUHIUIINAIBHBIE OTIMYUS OT COOTBETCTBYIOIIETO 3aI1aJHOTO PbIHKA?

2. Kakumu kputepusiMu HE0OX0AUMO PYKOBOJICTBOBAaThCs Mpu BeiOope CRM-cucrembr?

3. V3 KakuxX OCHOBHBIX COCTaBJISIOIIMX CKJIAJbIBAETCS COBOKYMHAsi CTOMMOCTh BiaaeHuss CRM
cucreMon?

4. HazoBute oCHOBHBIE NepcreKTUBbI pa3BuTus CRM Kak KOHLIETIIHH.

5. Kakumu TeHIEHIMSIMU XapaKTepU3yeTcs UCIIOJIb30BAHUE U Pa3BUTHE
KJINEHTOOPUEHTUPOBAHHBIX TeXHOJIOTHM B Poccun?

6. Jlaiite onpenenenne noHaTuio «ConuanbHbeiii CRM». B uem ero otinndue ot TpaJauiMOHHOTO
CRM?

7. B uem cyTh Mozenu SaaS? B uem ee OCHOBHOE NMPEUMYIIIECTBO?

8. Cranmapt «MHCTpYMEHT a7 otieHKH 3G (HeKTUBHOCTH yrpaBieHus knueHTamm» (CMAT).

9. Crannmaprt «llentp onenku 3ppekTuBHOCTH oneparuii mo padore ¢ knmuenramm» (COPC)."

TeCTI/IPOBaHI/le Ha TEMY «HepCHeKTI/IBbl Pa3BUTHUA YIIPABJICHUA B3AUMOOTHOIICHUSAMHA C
kaneHTammw» (KonrpoabHas Touka 4 B 3/4* cemectpe) , cogepskut 10 TecToBBIX 3a7aHUM
3aganue: OTMEThTE PABUIbHBIC BBICKA3bIBAHUS:

1. UTo BBITIOJIHSIETCS Ha 3TAle KOHBEPTAIMH TaHHBIX ?
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apXUBUPOBAHUE JIAHHBIX
KOHBEpTallUsl JAHHBIX U3 CTAphIX (POPMATOB B CYIIECTBYIOUIMX CHCTEMax KOMIAHUM B HOBYIO
CUCTEMY

UHTETpalys JaHHBIX B HOBYIO CHUCTEMY IIyTeM MOIKIIOYECHHS] HANpsAMYIO 4Yepe3 TaOJIMLbI
yIajaeHHOU 0a3bl JaHHBIX

2. VYBenuueHue KOJIMYEeCTBa BBITYCKAEMbIX MPOJYKTOB (PMHAHCOBON KOMITAHWEW MPUBOIUT
0e3 ucnonbzoBanuss CRM:

YMEHbILIEHUIO0 BPEMEHH 00CITYKUBAHUS KaXKI0TO KIHEHTa

YBEJTUYCHUIO BPEMEHU 0OCITY)KMBaHUS KaXI0T0 KIMEHTA

pocTy TpeboBaHU K 00Y4YEHHIO HOBBIX COTPYIHUKOB

3. Kakue xapakTepuCTHKH TPUCYIITUE TPSIMOMY MAPKETHHTY?

KPaTKOCPOYHOCTh B3aUMOOTHOIIEHUH C KIINEHTOM

OPUEHTAIIMS Ha CPETHECTATUCTUUECKOTO OTPEOUTENS

OpHUEHTAIUS Ha MMPOIYKT

OpUEHTAIIMS Ha ONPEACIICHHYIO TPYIIITY NOTPEOUTENCH

4. Kakwue nokaszarenu UCTIONb3yIOTCS ISl OLEHKU 3 (HEKTUBHOCTH KOHTAKT-IIEHTpa?
(byHKIIMOHAIbHBIE BOBMOXKHOCTH TeJe(OHHON CTaHIIUU

3aTpaThl 10 BCEM KaHajaM JI0CTyIa

cpenHee BpeMs 00pabOTKHU KOHTAKTa MOocjie OKOHYAaHUS pa3roBopa

cpelHee BpeMs pa3roBopa

YpOBEHBb 00ECTICUEHHOCTH KaJIpaMH

5. [IpaBna su, yTo:

AIIEKTPOHHBIN OU3HEC 0OecTIeYrBaeT ONTHMALHOE B3aUMOICHCTBUE IETIOBBIX MMAPTHEPOB

MIPU BEJACHUU DJIEKTPOHHOTO OM3HEca HEOOXOAUMO MPHUACPIKUBATHCS KOHIIETIITUU «BCE KIIMEHTHI
OJIMHAKOBBI»

AJIEKTPOHHBIA OM3HEC OCHOBBIBACTCS HA MCIOJIb30BaHUU MH(OPMAITMOHHBIX TEXHOJIOTUI

6. be3 kakux (hakTOpoB HEBO3MOXKHO HCIIOJIb30BaHHE MHTEPHET-TEXHOJOTHI B KauecTBE
3¢ (PEeKTUBHOTO KaHaIa B3aUMOJICHCTBUS?

BBICOKHI YpOBEHb aBTOMATU3AIMH OM3HEC-TIPOIIECCOB

CTUJIBHBIN nu3aitH Web-caiita

BBICOKHI YpOBEHBb OpraHHU3aIlK OU3HEC-TIPOIECCOB

7. [IpaBna su, yTo:

cuctema MTC MokeT MpeIoCTaBUTh KIIMEHTaM JOMOIHUTENbHBIE TPOAYKTHI, HEBO3MOXKHBIE 03
ATON CHUCTEMBI

cucreMa MTC yMeHbIIaeT 3aTpaThl Ha OCYILIECTBICHHUE MPOIECCa 3aKYITKU

cucreMa MTC mpencraBisier coO0H «AIEKTPOHHBIN PBIHOK» PA3IUYHBIX TOBAPOB IIHPOKOTO
KpyTa MOCTaBIIUKOB

8. Kakue u3 npuBeneHHbIX PyHKINN T03BOIISIET aBToMaTU3upoBaTh ERP-cuctemoit?
MJIaHUPOBAHUE MPOU3BOJICTBA U COCTABJICHUE PACTICAHUI

00paboOTKy U UCTIOJTHEHUE 3aKa30B.

TUTAHUPOBAHNE MAPKETUHTOBBIX OMeparuit

BeJIeHHe (PMHAHCOBOT0, HAJOTOBOI'O U OYXTaJITePCKOTo y4yeTa

9. [To kakuM TpUYMHAM BO3MOXHA TOTEPS CYIIECTBYIOMIMX KJIHEHTOB (DHHAHCOBOM
KOMITaHUHU?

MEPUOANYECKHE AKTUBHBIE KOHTAKTHI CO CTOPOHBI (PMHAHCOBOM KOMITAHUU

nHIU(HPEPEHTHOCTH TTePCOHAIa KOMITAHUH K KITUEHTaM

Cepblil Mu3aitH oTaeneHui(oprcos) GUHAHCOBOW KOMITAHUU
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OTCYTCTBHE CBOEBPEMEHHOW MH(POPMAITUHU O TPOAYKTAX KOMIIAHUH
10. Kakue pynkuuu conepxut cucrema CTI?

uAcHTH()HUKAIMS KIHEHTa TI0 HOMepy TenedoHa

yIpaBJICHUE 3a]1a4aMU JIJISl ONIepaTopa B COOTBETCTBUU
orpeneneHue Homepa reiedona

ABTOMATHYECKOE PaCIpe/IelICHIE 3BOHKOB

11. IIpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHE. COMOCTaBhTE METOIbI KiTaCCH(UKAITII
kinueHToB ABC-XYZ B 11€B0i KOJIOHKE C UX XapaKTEPUCTUKOM, IPEICTaBICHHON B IpaBon
KOJIOHKE.

1 ananmuz ABC A pa3mep caenok

2 ananm3 XYZ b gacrora nokynox

3anuiuTe BbIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOLMMHU LU (ppaMu:

1 2

12.I1pounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHE. COMOCTAaBhTE TPYMIIBI KIMEHTOB 10 METOY
ABC-XYZ B n1eBoli KOJIOHKE C UX XapaKTEPUCTUKOM, IIPEICTABIICHHON B ITPaBOI KOJIOHKE.

1A A KIIMEHTBI, COBEPIIAOIINE MEJIKHE MMOKYIKU
2B b kimenTsI ¢ 601pIMM 00BEMOM 3aKYTIOK
3C B kimeHTsI ¢ cpeTHUM 00bEMOM 3aKa30B

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMU LIU(PPAMHU:

1 2 3

3ananue 5. [IpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE. CONOCTAaBbTE IPYMNIbl KJIMEHTOB 110
metony ABC-XYZ B 1€B0i1 KOJIOHKE C X XapaKTEPUCTUKOM, IPEACTABIEHHON B IPABOH
KOJIOHKE.

1X A KIIMEHTBI, COBEPIIAOIINE PA30BbIE CAEIKHU
2Y b xnmeHTsl, nenaronme CirydyanHble 3aKa3bl
37 B K1MEHTHI ¢ TOCTOSIHHBIMU MOKYITKaMHU

3anuiuTe BIOpaHHbIE OYKBBI 101
COOTBETCTBYIOIIMMU LU(pamu:

1 2 3

KoHnTpoJsibHO-u3MepHuTe/IbHbIe MaTepHAaJIbl 10 0,10Ky «KopnopaTrnBHble HH(pOPMALIHOHHBIE
cucrembl (ERP). CucreMbl nmojiepKkv NPHUHATHS pelleHH. JKCIEPTHbIE CHCTEMBbI.»,
(KonTpoabnas Touka 1 B 4/5* cemecrtpe),

Bonpocs! 1J1s1 NOATOTOBKH K YCTHOMY OIIPOCY 00y4aroIuXxcst

1. laiite onpenenenne KoprnoparnHoii HHPOPMALIMOHHON CUCTEMBI.
2. B yem otiimune KopnoparuBHoi HHOOPMAITMOHHOW CUCTEMBI OT MHPOPMAITMOHHON CHCTEMBI
IpeaIpUITHS?
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3. Onumure Ha3HAYEHHE, eI U 3a7a4u KopropatuBHOW HHPOPMALMOHHONW CUCTEMBI.
4. Ilepeunciaute 6a30BbIe KOMIOHEHTHI KopriopatnBHON HH(POPMAITMOHHOW CHCTEMBI.
5. Onummre TpeboBanus K GyHKIHOHATBHOMY obecrieueHno KHUC.

6. Onumute TpeOOBaHKS K TPOrpaMMHOMY U arapatHomy ooecneuenuto KHC.

7. llepeuncnute HanpaBieHus pa3BuTUa KopropaTuBHO# HH(MOPMAIIMOHHON CHCTEMBI.
8. Uto onpezenser 3BOIOLNI0 KOPHOPATUBHBIX HHPOPMAIIMOHHBIX CUCTEM?
9.Ha3oBHTE KOMIIOHEHTHI HHTETPUPOBAHHOTO HH(POPMAITHOHHOTO

MPOCTPAHCTBA KOPIIOPALIUH.

10. OnuuTe Ha3HAYEHUE, IS U 33491l CUCTEMBI JIEKTPOHHOTO
JIOKyMEHTO000poTa.

11. Onpenenute mecto CO/] B cucTreMe KOPHOPAaTUBHOTO YIIPABICHHUS.

12. KakoBo Ha3HaY€HUE BHYTPUKOPIIOPATUBHOTO NIOpTaja?

13. OnuuuTe CTpYKTYpY BHYTPUKOPIIOPATUBHOIO IOpTAJIA.

14. B ueM coctouT Ha3HaueHue u cepa npumenenus: Murepuer-noprana’?

15. Onpenenute HazHaueHne CRM-komnonenTs! KoprioparusHoit

UH(OPMALIMOHHON CUCTEMBI.

16. B uem paznuune u cxoactBo Mexay CRM- u SRM-koMmnonentamMu?

17. Onumiute 6usHec-mpoiecchl, Kotopbie noaaep:xkuBacT CRM- u SRM KOMITIOHEHTHI.
18. KakoBbl Ha3HaueHUS U PYHKIIMOHAIBHOCTH 3aKYIIOYHOT'O U TOPTOBOTO

nopTajia opraHu3anuu?

KoHnTpoJsibHO-u3MepHuTe/ibHbIe MaTepHaJibl 10 010Ky «KopnopaTuBHble HH(pOPMAaLIMOHHBIE
cucrembl (ERP). Cucrembl nmoaaep:KKh NPHHATHSA PelIeHHH. JKCHEPTHbIE CHCTEMBbL.),
(KonTpoabhas Touka 2 B 4/5* cemecrtpe),

Bonpocsl 1J11 NOATOTOBKH K YCTHOMY ONPOCY 00yUYaK0IIHXCSI

1. Onumure KOHUENIMIO HHTETPUPOBAHHOTO YIIPABJICHUS pecypcamu.

2. Kakoe mecto B KopniopatnBHoii nH(GOpPMaLMOHHOM cucTeMe 3aHUMAEeT

ERP-cucrema?

3. JlaiiTe knaccuuKkauio BUI0B PECypCoB.

4. IlepeuncanTe 3a/1a4u yIpaBJIeHUsI BUJAMH PECYPCOB.

5. Onummre npuHimn padotsl ERP-cuctemsl.

6. [lepeuncnure komnoHeHThl cuctembl SAP R/3.

7. Onummre pyHKIHOHATBLHOCTH SAP R/3 1st ynpaBneHust pMHaHCOBBIMH pecypcamMH.

8. Kakue xommonenTsl SAP R/3 mnopnepxuBaioT ymnpaBiieHHE MaTepHUaTbHOTEXHHUUYECKUMHU
pecypcamu?

9. Onumure ¢pyuxkuonaabHocTh SAP R/3 ans ynpaBienust Tpy10BBIMU pecypcami.

10. Onumute Bo3mMoxkHocTd SAP R/3 s mogiepku ynpaBiaeHHUs IPOSKTaAMU U KaYeCTBOM.
11. KakoBbl ocHOBHBIE 0coOeHHOCTH cucteMbl SAP R/3?

12. lepeuncnure «obure Moxyan» cucremsl SAP R/3.

KoHTpoJsibHO-u3MepHuTe/IbHbIe MaTepHaJIbl 10 0,10Ky «KopnoparnBHbIe HH(pOPMAaLIHOHHBIE
cucrembl (ERP). CucreMbl nmojiepKkv NPHUHATHS pelleHHd. JKCIEPTHbIE CHCTEMBbI.»,

(KonTpoabHas Touka 3 B 4/5* cemecrtpe),

Bonpocs! 1J1s1 NOATOTOBKH K YCTHOMY ONIPOCY 00y4aroluxcs
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. KakoBbl mpuynHbl BOBHUKHOBEHUSI KOHIICTIIMH XPAaHWIUILA JAaHHBIX?
. Onuivre Ha3HAYCHUE, eI U 33J]a4l XPAHUJIUIIA JAHHBIX.

. 3aueM B XpaHWIHILE JaHHbIE IPUBSA3aHBI KO BpEMEHU?

. Kakas Mojienib TaHHBIX HCTOIB3YETCS B XPaHWIHILE JaHHBIX?

. Kakoe mecTo 3annmaet xpanunuuie gaHabix B KIMC?

. [aiite onpeneneHne NOHATUSA «XPAHUIUIIE JaHHBIX».

. HazoBuTe 6a30BbIe MOHATHS MOJIEIHN XPAHUIIUILA JAHHbBIX.

. B yuem coctout HazHauenue npuioxenus BEX?

9. YTo BXOAUT B MOHSITHE «OCHOBHBIC TAHHBIE)?

10. B ueM npyHIMII TOCTPOEHHUS CXEMBI «3BE3a»?

11. Otnuune MoeNH TaHHBIX «3BE3/a» OT PENIALIMOHHOM MOJIETHU TaHHBIX ?
12. Kakue oTueThl MOKHO MOJIy4aTh B npuinoxeHuun BEX?

13. Tlepeuncnute komnoHeHTH peuieHuss SAP SEM, pabGotaromue ¢
XPaHWINIIEM JaHHBIX

0N N KW~

KonTposibHO-u3MepHuTe/IbHbIe MaTepHaJIbI 10 010Ky «KopnoparnBHbIe HH()OPMAaLIHOHHBIEC
cucrembl (ERP). Cucrembl nojajiep:KKu NPHHATHSA pelleHHH. JKCIHEPTHbIE CHUCTEMBbL),
(KonTpoabHas Touka 4 B 4/5* cemecrtpe),

Bonpocs! 1J1s1 TOATOTOBKH K YCTHOMY OIIPOCY 00y4aroiuuXxcst

1. KaxoBbl 11enu 1 3a7auu ynpasienus [T-cpenoit kopnopauun?

2. Ilepeuncnure OuzHec-npoueccs ynpasiaenus [T-cpenoit kopnopanuu.

3. Onpenenure HazHaueHue Oubamorexu ctanaapton ITIL.

4. IlpuBeaute MpUMepPbl HHCTPYMEHTAJIBHBIX CPENCTB ynpasieHus [Tcpenoi.

5. Onumure Ha3HaYeHUE U NpUHLUI paboTsl Service Desk.

6. Kakue npeumymiectsa naet BHeapenne KMC?

7. Ilepeuncnure kiatodyeBble (akTopbl, nonydeHHsle npu BHeApenun KUC u Biustoumue Ha
3¢ (HeKTUBHOCTH pa0OTHI KOMITAHUU.

8. Onuunre npssMoit s3xkonomuueckuit 3pdext ot BHenpenus: KUC.

9. Kakoii kocBeHHbII skOHOMHUUEcKuH 3dekT nonaydaer npeanpusitue ot BHeaApeHuss KUC?
10. Tlepeuncaute 3Tansl KXU3HEHHOro 1MKIa KoprnopatuBHON HHPOPMAIIMOHHOIN CHCTEMBI.
11. Kakue paGoThl HanpaBJIeHbl HAa IOJATOTOBKY MPEANPUATUS K BHEIPEHUIO

KUC?

KonTposbHO-M3MepHuTeabHbIE MaTepuaibl M0 010Ky «CHCTEeMbI NMOAJEPKKH NPUHATHS
peuieHMii. JKCIEPTHBIE CHCTEMBbL.) (KonTpoabHast Touka 1 B 4/6* cemectpe)

Bonpocbl Ui MOATOTOBKM K YCTHOMY OINpOCy OOy4aroIuxcs IO TeMe «AnanTanus
KOPIOPaTUBHOIO TOpTaja Uil NMpUHATHI pemieHuit» (Ha npumepe 1C: butpukc24).

3ananue 1. [IepedyeHs BONPOCOB JIsi yCTHOTO OIpoca Mo TeMe
1.  Yro u3 cebs npeacrasisier cuctema burpukc24, B yem ee 110Chl 1 MUHYCHI?
2. B xakux pexxumax paOboThl JOCTYIHA i paboThl cuctema butpukc24, uro Bel nonumaere

MO/ KOPOOYATHIM PEIICHUE U pabOTOM B «o0IaKe»?;
3. UTo BXOAMT B OKpYyXeHHE cucTeMbl butpukc24, kakue KOMIOHEHTHI?
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4. e+ OxapakTepu3zyiTe  BO3MOXHOCTH IPOrPaAaMMHOTO 0o0ecreYeHusT CHCTEMBI
butpukc24;
5. Ozxapakrepusyiite ctpykrypy CRM butpukc24, TeXHOTOTHIO pabOTHI C 3TOW CUCTEMOM.
6. Onummre mnpomecc paboTel ¢ moOTeHIUanbHOW cruenkod B CRM  burpukc24,

IpeUI0KEHNEM, OTYETaMH, BOPOHKOW IIPOIaXK;

7. Urto u3 cebs mpeacTasiseT ToBapHas 0a3a JaHHBIX;

8.  Oxapakrepusyiite pasgensi — Mou gnena, Jlenra u PaGoumii cron, Co3nanue OusHec
IPOLIECCOB.

9.  Kak paboraer «Tenedponus» B cucteme CRM butpukc24.

10. Kakue BO3MOXHOCTH 3aiokeHbl B IuiaHe uHTerpaunu CRM burpukc24 ¢ apyrumum
NPUIIOKECHUSIMH, IPAMEHSEMBIMU Ha TIPAKTHKE.

3ananue 2. IlepedeHb KOHTPOJIBHBIX BOIIPOCOB IO TEME:!

1. Kakue koMnoHeHTs! OCTYIHBI 1pu padote ¢ 1C: butpukc24;

2. KakoBa nenecoo06pasnocts ucrnonb3oBanus 1C: butpukc24 B kauectBe CRM- cuctemsr;
3. Moxxno nu Ha3Bath 1C: butpukc24 CRM cucremoi;

4. KakoBbl MOJ0XKUTENbHBIE U OTpULIATEIbHBIE CTOPOHBI cuctembl 1C: but- pukc24;

5. Kakue BakHBIE W KIIFOYEBBIC acIeKThl padoThl ¢ cuctemoit 1C: butpukc24 momexar
aJMUHHCTPUPOBAHUIO?

6. ITpoBenute cpaBHuTenbHbIN aHann3 CRM, Bcrpoennslii B 1C: butpukc24 ¢ npyrumu

IPOrpaMMHBIMH aHaJIOTaMH, pe3yabTaT 0(popMHUTE B BUJE TAOIHIIBI.

7. OnummMre nocienoBaTeNbHYI0 TeXHOJIO0rH0 padoTsl B cucreMe CRM 1C: but- pukc24 B
1aHe GOpMHUPOBAHUS MPABUIIbHOM JOrMYECKON MOCIIE0BATEILHOCTH IEHCTBHM.
8. Kakum o6pazom popmupyercs miaaHUpyeMbli WIM HMEIOLUN MECTO Ha MpPaKTHKE OU3HEC

- mpouecc B paMkax cuctemsl 1C:butpukc24.

KoHnTpo/ibHO-U3MepHuTe/IbHbIe MaTepHaJbl N0 00Ky «CHcTeMbl NMOANEPKKH NPUHATHS
pelieHnii. JKcnepTHbIE CHCTEMbL.» (Kontpoabhas Touka 2 B 4/6* cemectpe)

Tectsl o Teme. BiOpaTh BepHbIE BapUAHTHI OTBETA.

1. 1C: butpukc24 sto:

a) KopnoparusHslii oprai;

0) CucreMbl OAJIEPKKH PUHATHS PELICHHUI;

B) Atomaruueckas 1C;

r) ABTOMaTHUYECKas CUCTEMA MPOJIAK.

2. [Tpu pabore ¢ 1C: butpukc24 10ocTyIHbI:

a) OyHKIIMOHAT CONMATBHBIX CHCTEM;

0) Pabora ¢ mpoekTamu U 3a1a4amu;

B) CRM - cucrema,

r) Hmeer MecTo UHTETpalys NePEeUHCICHHOTO BhIIIE.
3. [lenecoobpa3no s ucnonb3oBarh 1C:burpukc24 B kauectBe CRM-cuctemsl ?
a) HET;

0) na;

B) B 3aBucHMOCTH OT KOMIUIEKCA PEIIaeMBbIX 3a/1a4;
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r) HMeeT cMBICIT TOJIBKO AJI OPTraHU3a[MH CUCTEMBI ITPOJAXK.
4, Kakwue Bapuantsl butpukc24 BO3MOXXHBI 111 IPUMEHEHHUS:
a) Pabota B obOnake;
0) Pab6ota B pexxume on-ling;
B) Pabora B pamkax KOpoOOYHOTO PELICHHUS;
T) Off-line moctym ¢ nmokansHoro IK, mOAKIFOUEHHOrO K JIOKaIbHOM ce- TH DBM.
5. Urto Bel nonuMaere noji CRM-okpykeHuu:
a) Moii nuck; 6) CooOrmieHus;
B) 3anaum, mpoekTsl; T) Kanenmaps.
6. Mosxno nu Ha3Bath 1C: butpukc24 CRM cucremoii:
a) Ha;
0) HET;
B) 3aTpyaHSIOCH OTBETHUTD;
r) CRM cucremsl gBIsAOTCS BCTpoeHHBIM MoayieMm 1C: butpukc24.
7. Kaxossl mintocel 1C: butpukc24;
a) [Tomyuaemsrii pyHKIIMOHA HHTETPUPOBaH U oxBaTbiBaeT «BCE» ;
0) [IpoctoTa ocBOCHUS;
B) JlocTymnHast TOKyMEHTaIs;
r) WHTYUTUBHO-TIOHSTHBIA HHTEPQEIC;
8. Munycsl cucremsl 1C: burpukc24;
a) WHTerpupoBaHHbIE BO3MOKHOCTH;
0) Hanuune MHCTpYMEHTOB, YCIIOKHSIOIIMX HABUTAIHIO;
B) HeB0o3MOXHO OTKIIIOUNT HEHYX HBIN (QYHKIIMOHAI;
T) JlononHurtenbHble  (QYHKIUM TpeOyIOT —OINpENeNeHHBIX pecypcoB M 4YacTo He
HCIIOJIb3YIOTCSI.
9. Tpebyercs nu HacTpolika ¢pyHkuuit cucremsl 1C: butpukc24 nepen HadanoM paboOTHI:
a) THUNOBBIX HACTPOEK JJOCTATOYHO sl paOOTHI;
0) UMEIOT MECTO aBTOHACTPOUKH;
B) TpeOyercs rpamoTHbI U T-criennanucr;
r) 3aTPYAHSAIOCHh OTBETHUTD.
10. butpukc24 MOXXHO CUUTATh:
a) [IOPTAJIOM;
0) canTom;
B) 00JIaYHBIM peIICHHEM;
r) CPEICTBOM (MHTEIPUPOBAHHBIM), OPUEHTUPOBAHHBIM TOJIBKO Ha CO3JaHHE MPOEKTOB U
3a/1a4y
11. Uto BeI noHMMaeTe noj TexHoiaoruet NoSQL, Ha 4To OHa OpUEHTUPOBAHA:
a) OTO HOBOE HaNpaBJCHUE, SABISIOIIEECS YACThIO TEXHOJIOTHU OOpabOTKH NaHHBIX Big
Data;
0) DTO TEeXHONOTHs, MpeHa3HAYCHHAS IS 00pa0O0TKU PENALIMOHHBIX 0a3 TaHHBIX;
B) OTa TEXHOJIOTHUsI OPUEHTUPOBAHA Ha CIIOKHBIE CTPYKTYpPbl 00padaThIBa€MbIX JaHHBIX;
T) JlaHHast TEXHOJIOTUS YBEJIIMYMBAET BO3MOKHOCTH MPOrPAMMHBIX CPEJICTB, IPUMEHSIEMbIX
JUTSL HY>K]T MaJIoro 6usHeca.
12. B kakux cdepax npumensiercs CYBJl NoSQL:
a) st 06pabOTKH CIIOKHBIX TEKCTOBBIX IOKYMEHTOB;
0) Jnst nepconanu3anuu Web- 1 TpaH3aKIIMOHHBIX TPUIIOKEHUH;
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B) Jiist o6cmy>)KuBaHMs! KIIMEHTOB, OPUEHTHPOBAHHBIX Ha CAMOOOCITY)KH- BAHUE KIIHEHTOB;
r) Jns oxazaHus (UHAHCOBBIX YCIYI, B CTPaXOBaHWU, MApPKETHUHTE, AIIEKTPOHHON
PO3HHUYHOM TOProOBIIE.
13. Uto noanexxut anMuHucTpupoBanuto cucrem 1C: butpukc24:
a) CooO1ieHus;
0) [Toura;
B) J1oKyMeHT0000POT;
T) dotoranepes.
14. Uro nojnexxut aaMuHucTpupoBanuto cucreM 1C: burpukc24:
a) CooO1ienus;
0) [TpoakTrBHas 3a1UTa;
B) [Toura;
r) Kanennaps.
15. Kax ucnonb3yrorcss CYBJ] NoSQL B HacTosiiiee Bpemst:
a) O0paboTka cOOBITHII B pealbHOM PEKUME BPEMEHH;
0) O6pabotka cobbITHil B pexume offline;
B) [Tpu pemieHun 3agad NpPeAOTBPAIICHUS MOIIEHHUYECTBA, MEAMLIMHCKUA MOHUTOPHHT,
aBTOMAaTU3AIlMs MPOU3BOJICTBA, 337]a4l T'€0IOKAIINH;
r) [IpakTHUeCcKH HE UCIIOIB3YETCS.
16. CpaBuutensbii  ananu3 CRM, Becrpoennsii B 1C:butpukc24 ¢ apyrumu
IPOrpaMMHBIMH aHAJIOTaMH CBHUJIETENbCTBYET O:
a) CRM IC: burpukc24 mnpeBOCXOAUT BCE JpYrue aHAJIOTMYHBIE CHCTEMBI Ha

OTEYECTBEHHOM PBIHKE;
0) CRM IC: burpukc24 ycrynaer no 60JbIIMHCTBY apaMeTpoB 1pyruM CRM;

B) CRM 1C: burpukc24 HamHoro cioxkHee B oceoeHuu; )  Mmeer mecto “crpennbe u3
YLK 110 BOPOOBSIM.

17. B CRM 1C: butpukc24 paboTtaet ioruyeckas 1enoyka:

a) [Touck Jluna - Beog B B/l kontakra - Caenka - Konrakr - 3akpeitue; 0) Ilouck
knueHTa - Cnenka - Konrakr - [Iponaxa - Bo3zspat k 1.1;

B) Perucrpanus - Beon B b/ - Konrakr - Cnenka - 3akpeiTue;

r) Peructpanus - ®opmupyercs noreHuanpHas ciaenka - Co3maercs KOHTakT - [Ipoxaxka -
3aKpbITHE.

18. Yro BKiIIOYEHO B pabouyio 06actb CRM (BO3MOKHOCTH):

a) Mot nuck;

0) Cnenka (moTeHIIMaTbHAsN);

B) Konraktel u Komnanuuy;

r) JIngpr.

19. B uyem cnenuduka u 0coOEHHOCTH MOTeHIMaIbHOM crenku B 1C:butpukc24?

a) ®opmupoBanue "Cyera" Ha OCHOBE CIIETKH;

0) HeB03MO0XHOCTB BBIMCHIBATH CUET BPYUHYIO;

B) Y 106¢TBO;

T) [ToHATHOCTB.

20.  Yewm xapaxrepno "[Ipemnoxenne” B 1C: butpukc24?

a) B HeM Henb3s nepeyncisaTh TOBaphl U LIEHBI;

0) D710 hopmMa KOMMEPUECKOTO TPEITIOKECHHUS;

B) JyOonmupyer cueT u CIenKy;
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r) He ny6mupyer cuer.

21. B uem cnieniuduka otueros B 1C: butpukc24?

a) OTueTsl yIOBIETBOPSAIOT BCEM TPEOOBAHUSAM TOIH30BATEIICH;

0) OTCyTCTBYET KOHCTPYKTOP OTUYETOB;

B) OTueTsl HeJOCTAaTOYHO UH()OPMATHBHEI;

T) 910 Monyib cuctemsl 1C: butpukc24.

22. B uewm cnenuduka otaetos B 1C: burpukc24?

a) Cnalb1il pyHKITMOHAT KOHCTPYKTOPA OTYETOB;

0) Cepbé3Has aHAIUTUKA OTCYTCTBYET;

B) Jannslit Motynb 001a1aeT 60IBIIUMU AHATUTUYECKUMHI BO3MOXKHOCTSMU;
r) Nmeetcst Bo3moxkHOCTD dKcriopra B CYB/I.

23. Kak renepupyercs 6usnec - mpouecc B cucreme 1C:burpukc24:
a) Crnenyer npoayMarh LETIOYKY ICUCTBUM;

0) [TpocTo ¢ TEXHUYECKOM TOUKH 3PEHUS;

B) be3 nporpammucra co3aath TpyAHO;

r) C nomMomibio koHcTpykTOpa B/I.

24, B yem ocobGennocth Tenedonuu cucrem 1C: butpukc24:

a) Bcest renedonus paboraet uepes Opaysep;

0) Paborator u Tenedonus u CRM BmecrTe;

B) Hcxonsmiye 3BOHKH IUIATHBIE;

r) ITpucyrcrBoBath ¢ onnHouHOM ATC.

25.  Kaxk orcnenuth B3amMojeicTBuS mosbp3oBatels B 1C: butpukc24?;
a) OTtcnenuTh HENMb3s;

0) B paznene «Mowu nenay;

B) B pazgene «Pabouuii cTomy;

T) B paznene «JIenTay.

KoHnTpoJsibHO-U3MepHuTe/IbHbIe MaTepHalbl M0 0JI0KY «CHcTeMbl MOAJAEPKKH NPUHATHS
pelIeHnH. JKCNePTHbIE CHCTEMBbL.» (KonTrposnbnas Touka 3 B 4/6* cemectpe)
Bonpocs! 1J1s1 NOATOTOBKH K YCTHOMY OIPOCY 00y4aroIuuXxcst

3ananue 1. IlepeyeHb BONMPOCOB Ui TOBTOPEHMS, YCTHOTO OIpOCa IO TeMe «AHannu3 Ou3Hec
UHpOpMALIUN

® [IpunsaTHE pemeHnid, UHCTPYMEHTAPUHN NIPUHATHS PELLICHU.

® [lenecooOpa3HOCTh MNPHUBICYEHUS HKCIEPTOB, KOHCYIBTAHTOB, CHUCTEMHBIX
aHanuTUKOB. [logOop BapuaHTOB, BHIOOP HAMJIYYIIEr0 BapUaHTa U3 HMEIOIIUXCS
aJIbTEPHATHUB, aHAIN3 MPOOJIEMHBIX CUTYaIMil. DJIEMEHThI TCOPUU MPUHATHUS PELICHU.

® [Iponecc npuHATHUS pELICHUS], KU3HEHHBIA HUKI pelIeHHs PoOIeMBbl.

® [lpuBeneHue mpUMEpPOB IMpoliecca MPUHATHS pPEMIEHUH AJii  KOHKPETHBIX
NPUKJIAJHBIX 3a]ad, PEIIEHWE CUTYallMOHHBIX 3aJad JUlsl I[POU3BOJICTBEHHBIX
curyauut, CPC mo ¢opMupoBaHHIO BAapHAHTOB M KOHKPETHOTO MPEJIOKEHHUS B
paMKax TpyHIoBOro 00CyKIeHHUS.

3ananue 2. [lepeyeHb KOHTPOJIBLHBIX BOIMPOCOB 10 TeMe:
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1. Kak BbI moHMMaeTe mpobiaemMy oNTUMaIbHOrO BeIOopa?
2. B yeM cymHocCTh NOHATHS «HAOOP AJIbTEPHATUBHBIX PEILICHUI»?
3. Kakune merons! npunatus peuieHud Bel momHute u3 kypea «Teopus npuHATHA
peleHuii»?
4, KakoBa posnb kaxaoro u3 3tanos xku3HeHHoro nukia CIIIP?
S5, Kakoii cwmbicn mnpuBnexkats B pabGore CIIIIP skcrneproB, KOHCYIBTaHTOB,

CHUCTEMHBIX aHATUTUKOB?

3aganue 3. TecTbl N0 TeMe. BbIOpaTh BepHble BADHAHTHI OTBETA.

1. OcHoBHas1 32/1a4a IKCNEPTOB:
a) BrIsiBiIeHHE HETOCTATKOB KOHIIETILINH, 3AJI0’KCHHOM B TEXHOJIOTHIO IPUHSTHUS PEILICHNUS;
0) [lonroroBka ajabTEepHATUBHBIX PELICHUI;
B) BhIsIBICHHE HEOCTATKOB U IOCTOMHCTB TPEJICTaBICHHBIX BApUAHTOB NPUHSATUS PEIICHUN;
r) OmueHka mociaeacTBH BEIOOpA TOTO MM HHOTO BapUaHTa MPUHSATHUS PEIICHUH.

2. CnenuanucTsl B 00J1aCTH NPUHATHS PelleHUI T0/KHBI 00/121aTh:
a) 3HaHUSAMH O CYIIECTBYIOIIUX METOAAX MOAICPKKHU MPUHITHS PEUICHUH;
6) YMeHUs MU U HaBBIKaMU pabOThI CO CPEACTBAMU MOIEPKKU NPUHATHS PELICHUH;
B) CriocoOHOCTAMH B 0077aCTH MaTEMaTHYECKOT0 MOJIETMPOBAHUS TJIAHUPYEMBIX IIPOLIECCOB;
r) YMEHUSIMU NPUMEHSTh Ha MPAKTUKE HAKOIJICHHBII OMBIT MPUHSATUS PELICHUH.

3. Kakumu 3Ha4eHHsIMH 00J1a1a€T CI0BO «pelICHUue»:
a) MHOXeCTBO pacCMaTpUBaEMBIX BOZMOKHOCTEH, BBIIEIIEHHBIX YEIIOBEKOM, JICTAIONIUM BBIOOD;
6) Ilpouecc mnoucka Hambosnee MNPEeANOYTHUTEIBHOIO BapHaHTa (00AyMbIBaHHE, H3Yy4YEeHUE
BOTIPOCA HWIJTH 33/1a4H, HAXOXKJCHUE TIPAaBIIIEHOTO OTBETA);
B) [TonmydeHHBbIH OTBET B X0/1€ IOMCKA, OJJUH WJIM HECKOJIbKO BBIOPAHHBIX BapUAHTOB, PE3YyJIbTaT
aHayM3a MpoOJIeMbl WIIH 3a]1au¥, HaX0KJIEHHE TPAaBUIILHOTO OTBETA;
r) Ykasbl, NOCTAaHOBJICHMsS, PACHOPSDKEHHs, NPHUKA3bl, aKThl OpPraHOB 3aKOHOJATENbHON W
UCTIOTHUTEIILHOW BJIACTH, Cy/IeOHBIC U HHBIE PEIICHHS.

4, Bei0epuTe npaBuiibHOeE onpeneeHue TepMuHa «IIpunsitue pemenus»:
a) CrekTp 4enoBeuecKOM JIesTeIbHOCTH, COCTOSIIMI B ONTHMAJIbHOM BBIOOpE HAMIYHILIETrO
BapHaHTa U3 UMEIOLUXCS C yUETOM KPUTEPUEB ONTUMH3ALNHY;
0) [Ipouecc norcka Hanbosee NPeANOYTUTEILHOTO BapuaHTa 0e3 yueTa KpUTEpUEB OLIEHKH;
B) [Tonck BapnaHTOB, HANIPABJICHHBIX HA PELICHHUE MOCTABICHHON MPOOIEMBl WM 33J1a4y;
r) OcoOblif BHJI 4YEJIOBEYECKOM JEATEIbHOCTH, COCTOSIIMA B OOOCHOBAaHHOM BBIOOpE
HAWJIy4IlIEro B HEKOTOPOM CMBICJIE BApUAHTa U3 UMEIOIIMUXCS BO3MOKHBIX.

S. IIpy NpUHATHHU pellIeHUsI caeayeT:
a) PaccMoTpeTh pa3nuyHbie BApUAHTHI;
6) O1leHUTh BO3MOXKHBIE BAPHAHTHI;
B) COmoCTaBUTh OJTHOTHITHBIC BAPHAHTEI,
) Y4ecTb pa3Hble TOUKH 3pEHHs SKCIEPTOB, KOHCYJIBTAaHTOB, AHAJTUTHUKOB.

© PI'YTHUC



orsov80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
P _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
)/ TYPVU3MA VI CEPBVICA»
Aucm 46
6. HpI/I NPUHATHUA NMOJUTHYECCKUX, IKOHOMHUYCCKUX, ITPOU3BOACTBCHHBIX M JIP.

peleHuii cjiexyer:
a) YUuThIBaTh UHTEPECHI 3aMHTEPECOBAHHBIX CTOPOH;
0) AOGCTparupoBaThCsi OT BO3MOKHBIX BAPHAHTOB;
B) [IpucnymmBaThcsi K COOCTBEHHOM MHTYULIUU U CBOUM IPEANOYTECHUSM;
r) OTBICKUBATh ¥ aHATTM3UPOBATH PA3HOOOPA3HYIO HH(OPMAILIUIO.

1. JI11 cpaBHeHHUs Pa3JIMYHbIX BADHAHTOB HEO0X0ANMMO:
a) [IpoBecTu BcecTOpoHHMI aHAIU3 IPOOIEMHON CUTYallUH;
0) BeiOpate U3 nmpeaoKeHHBIX BapUaHTOB HanOoJiee MPHUBIICKATEILHBIA Bapy aHT;
B) HMcrnonp3oBaTh CpelICTBa BBIYMCIUTEIBHOM TEXHUKM M HEOOXOAMMOE IPOrpaMMHOE
oOecnieueHue (B ToM uncie, CUCTEMbI OJAECPKKU IPUHATUS PELLICHUH);
r) Pazpabotats crienuaibHble (B TOM YHCIIe U MATEMAaTHUECKUE) MOJIEIH.

8. JInno, npuHUMAaKOIIee pemieHue J0JIKHO:
a) OnepaTUBHO MPUHUMATD PEIICHUS B JTIOOBIX CUTYALIUAX;
0) Bo1OupaTh U3 npeI0KEHHBIX BAPUAHTOB TOT, KOTOPBIM COOTBETCTBYET €r0 TOUKE 3PEHUS;
B) AGCTparupoBaTbcs OT BO3MOXKHOM OTBETCTBEHHOCTH;
r) Becerna ocHOBBIBaThCS HA MPUMEHEHUU MaTEMaTUYECKUX MOJENEH.

3ananue 4. Cumyayuonnas 3aoaua

Onucanue curyanuu: CoOpancs CoBeT aupekTopoB kommanuu. OOcyxkmaercs mpoldiiema,
CBs3aHHAS C TIOMCKOM peIIeHUs 3ajadu (OPMUPOBAHHUS HOBOTO BapwaHta pasputus MT-
UH(GPACTPYKTYphl KOMIIAHMM C Y4YETOM IIeNIoro chekTpa mapameTpoB. I[Ipemnoxeno WT-
VIIPaBICHUIO MPOPA0OTaTh MPOEKT MO0 KOPEHHOMY M3MEHECHHIO UMEIOIICHCS MHPPACTPYKTYPHI,
BBISIBUTH TMOTPEOHOCTHM B IUTAHUPYEMBIX JJISl HCIIOJIb30BAHUS AamMapaTHBIX, MPOrPaMMHBIX,
TEJICKOMMYHUKAIIMOHHBIX CPEACTBAX, TUTAHUPYEMBIX JUISI HCIIONB30BaHMS B TIPOU3BOJICTBEHHOM
[IUKJIE KOMITAHUU U HETIOCPEJICTBEHHO B MPOIIECCe YIPaBICHHUS.

B Hacrosmmii MOMEHT KOMIAHUS JHHAMUYHO PA3BHBACTCS M MOXET BBIJICIIUTH HA OTH HYXJIBI
100 MiH. 101171, Ha BCe 3Tarbl paboT B 3TOM HampaBlIeHUH.

3ananue 5 IIpounTaiiTe TEKCT U yCTaHOBUTE IOCIIENOBATEIBHOCTE. PaccTaBbTe B NMpaBUIBHOM
nopsiike U pbl COOTBETCTBYIONIUE 3TallaM BOPOHKH MPOJAK.

1 A Hurepec (k nHGopMauu B 00BbSBICHUN UM KOHTEHTY Ha CalTe)

2 b JleiicTBue

3 B 3nakomcTBO € OpeHaoM (HampuMmep, uYepe3 peKiIaMy MIM  YblO-TO
PEKOMEH/TAITNIO)

4 I' XKenanne

3anuiuTe BIOpaHHbIE OYKBBI 101
COOTBETCTBYIOIIMMU IIU(PPAMHU:

1 2 3 4

3aganue 6. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE. COMOCTABHTE ATAITBI
aBTOMAaTU3MPOBAHHON BOPOHKU IIpojax 1o P. Paiicy B 1€BOM KOJIOHKE C UX XapaKTEPUCTUKOM,
MPEJCTABICHHON B MPABOM KOJIOHKE.
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1 JIug-maruut

A KIHMeHTY npeanaraioT 0ecIuIaTHBIN TecTep
WM TPUAJI-BEPCUIO IPOAYKTA Ha
CHEIMAILHOM JIEHAUHTE

2 IIporpes LIA

b 3aBepuienue cuenku 1 00paboTKa 3aKa30B.
Ho aBToMaTnuecknue BOPOHKH pabOTAIOT
JIAJIEKO HE BE3JIC: HAIPUMED, C UX IOMOUIBIO
HE IOJIyYUTCs MPOJIBUTaTh JIFOKCOBBIE U
TEXHUYECKHU CJIOKHBIE TOBAPBI U YCIYTH IS
y3KoU ayauTopun. IHTepHET-MapKeTOJIoTy
MO-TIPE)KHEMY HYXKHO CJIEIUTh 3a TEM, KaK
paboTaeT BOPOHKA MPOJIaX, MEHSATh
CTpaTEruio Npu HEOOXOJUMOCTH WU
MIPUAYMBIBATh KAKHUE-TO HETPUBUAJIbHbBIE
XOJIbl UIsl IPOJLYKTOB U YCIIYT, T1€
TpaJULUOHHbIE METObI HE PaOOTALOT.

3 Ilponaxa

B 3T0 pa3HbIe Bepcuu WK THITBI TPE3CHTAIIH
IIPOAYKTA JUIS Pa3HbIX CErMEHTOB ayJUTOPHUH,
KOTOpBIE MOJIy4aloT B XOJI€ UCCIIEJOBAHUS.
Ha sToM 3Tare nocTpoeHus BOPOHKH MOYKHO
MIPOTECTUPOBATh, Kakasi U3 Bepcuii paboTaer
JydIiie BCEro.

3anuiuTe BIOpaHHbIE OYKBBI 1101

COOTBCTCTBYIOINUMHU U

pamu:

1 2

3

3amanue 7. [IpounTaiiTe TEKCT U yCTAaHOBHUTE COOTBETCTBHE. COMOCTAaBhTE BUIBI BOPOHOK
MPOJIaXK B JIEBOM KOJIOHKE C X XapaKTEPUCTUKOM, MPEACTaBICHHON B MPAaBOU KOJIOHKE.
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1 Knaccuueckast BOpOHKa IPOJIax A omuH w3 Hambosee NPHOBUILHBIX BHUIOB

Ousneca. IlpuBiieueHHEe HOBBIX KJIHMEHTOB
TpeOyer HaMHOrO OoJibIlle 3aTpaTr, YeMm
paboTa C CyIIECTBYIOIIMMH, IOATOMY YMECHHE
3G (GEKTUBHO YIPaBIATH BOPOHKOH MPOAAK
— 9TO KJIIOY K POCTY.

2 BopoHKa MOBTOPHBIX MPOJIAXK b sroT TMm BOpPOHKM TpeAHA3HAYEH IS
paboThl C KPYNHBIMU KJIMEHTaMH, KOTOpBIE
MPUHOCSAT OCHOBHOM  JIOXOJ  KOMIIaHHH.
[Toaxon k HUM JOKEH OBITh MaKCHMAaIbHO
MIEPCOHAIU3UPOBAHHBIM.

3 Boponka "ycnoBHOTO oTKaza" B 0a3oBblii  WMHCTpYMEHT Mg JHOOOTO
OousHeca. OHa CTpPOUTCS IO MPOCTOMY
IPUHIUIY: OT IPUBJIEYCHHS MOTEHIUAIbHBIX
KJIMEHTOB K 3aKJIIOYEHMIO CIENKU. DTOT THII
BOPOHKH dYallle BCEro ucrnoib3yercs B B2B-
CEKTOpax, IJleé LMKJI [PUHATUS pelIeHui
JUIMHHEe, a KaXAblii KJIMEeHT Tpedyer
NEPCOHAIBHOI0 MOAX01A.

4 Boponka miia VIP-kiveHToB I" aTa BOopoHKa mpenHa3HavYeHa i pPabOThI ¢
KJIMEHTaMH, KOTOpbIE Ha KAaKOM-TO JTare
OTKA3aJMCh OT IOKYNKHU. BaXHO IMOMHMUTB,
YTO OTKa3 HE BCErJa OKOHYAaTeleH, |
MpaBUJIbHAs CTPATErvs IO3BOJISIET BEPHYTh
TaKUX KJIMECHTOB.

3anuiuTe BIOpaHHbIE OYKBBI 101
COOTBETCTBYIOIIMMU IIU(PPAMHU:

1 2 3 4

3ananue 8 IIpounTaliTe TEKCT U yCTAaHOBUTE COOTBETCTBHE. COMOCTaBBTE 3TAIIbI IOCTPOCHUS
BOPOHKH IPOJAX B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKOMN, IPEJICTABICHHON B MPABOM KOJIOHKE.

1 Co3manue Ka4eCTBEHHOT'O A TloctosiHHbIi aHanu3 2QPEKTUBHOCTH BOPOHKH MTPOJIAXK
VTII IOMOraeT HaXOJUTh HeJOCTaTKU HE TOJIbKO B
MapKETHHTOBOM KOHIIEIIINH, HO M B OM3Hece B 11eJIoM. Bbl
ompeensieTe ATamnbl, Ha KOTOPHIX MOJydaeTe HanboJbIee
KOJINYECTBO OTKA30B U KOPPEKTUpPYETE UX. Bbl BoIsSIBISAICTE
MIPUYHHBI HEJIOBOJIBCTBA IIEJIEBOM ayTUTOPUU U paboTaeTe
Ha/Jl TOBBIIIEHUEM KOHKYPEHTHBIX [IPEUMYILECTB,
koppektupyere Y TII u caM mpoaykT B yrony
NOTPEOUTEITIO.

2 @opMupoBaHUE UHTEPECA b Heo6xommuMo porymMaTh yTH MOTYYEHUS «XOJIOTHBIX)
KOHTAaKTOB. BOSMO)KHO, BbI 6y,£[eTe HUCITIOJIB30BATH
MHCTPYMEHTHI TeJle()OHHBIX MPOJIaX WU PEUIuTe coOupaTh
3as1BKU C CaiiTa, HOMYTHO 3aIlyCTUB MOIIHYIO PEKJIAMHYIO
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KaMIIAaHMIO. Y>Ke Ha DTOM JTalle CTOUT Ha4aTh
CEerMEHTHPOBATh ayauToputo. Eciin Ou3Hec pa3meleH B
WuTepHeTe, 3TO JIETKO CeNaTh IPH MMOMOIIH TOH e
CRM-cucTeMsl.

3 OtpaboTka Bo3paxkeHuit B yHHKambHOE TOProBO€ MPENIOKEHUE, U3 KOTOPOTO
KJIMEHT BEIHOCUT MH(OPMAIIHIO O PEaTbHON IIEHHOCTH
npoaykTa win Opera. «CaMbIMU BBITOJTHBIMH [IEHAMU» U
«BBICOYAMIITM Ka4eCTBOM) 3allCUTh KINEHTA KpaiiHe
ciokHO. HeoO6X0auMo 1okas3ars eMy CHIIbHBIE CTOPOHBI
BAILIETO MPEAJIOKEHUS, JOHECTH €ro LIEHHOCTb,
0003HaYUTh YHUKAJIbHOCTb.

4 AHaTUTHKA I' MeTtonom aHain3a BEIIBIISIEM HanboJee
pacpocTpaHEHHbIE BO3PaKEHHS (BBICOKAsI CTOUMOCTb,
MOCPEACTBEHHOE Ka4eCTBO, CIIOJKHAsL CTPYKTYpa yCIyTH,
HEOIICHEHHAas IM0JIb3a TOBapa U Tak nainee). [lanee Haxoaum
yOeX)AaroMii OTBET Ha KaXKAbIH OTKA3 KIMEHTA.

5 [onmy4yeHne «XOIOTHBIX)» J1 moBBIIIaeTCs MPU KOHBEPTAIMH MTOTEHIINATBHBIX
KJIMEHTOB KJIMEHTOB B PEAIbHBIX MMOKYIATENICH U 3aKa3YNKOB.
Heo6xoaumMo BbIpaboTaTh HHCTPYMEHTHI 3()(PEeKTUBHOTO
B3aUMOJICHCTBHUSI M METOJIbI YOCKICHHSI.

6 [loBbIlLIEHNE KOHBEPCUU E Ortan, onpenensromuii NoJHYI0 KOHBEPCHUIO BOPOHKH
IIpoJaxK. 31eCh CTOUT clenarh craBky Ha Y TII u kauecTBO
paboThI MeHeIKEePOB. TakkKe UMEET CMBICI PACCMOTPETH
BO3MOYKHOCTb OTPAaOOTKH YTPAauE€HHBIX KIMEHTOB — MPOIIIEe
BCEro BO3BpAIllaTh UX HAa BEO-CTPAHUIIbl, UCTIOIb3YS
CIIELIUAIIbHBIE CEPBUCHI.

7 3aKpbITHE CHIEIKU JK IIpy rpaMOTHOM C TOYKH 3pEHHSI MAPKETHUHTA
(bopMyIHpOBKE YHUKAILHOE TOPTrOBOE MPEITI0KEHNE CAMO
1o cede crnocoOHO (popMHPOBATH UHTEPEC K MPOAYKTY. B
JPYTHX CIIy4asX MOYKHO U HY’KHO HCIIOJIb30BaTh
OecraTHbIE MPOAYKThI, BHEAPSITH MHCTPYMEHTHI ITHapa U
MapKETHHTA.

3anumure BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIUMH LU(PAMU:

1 2 3 4 5 6 7

3ananue 9. [IpounTaiite TEKCT U YCTAaHOBUTE IOCIEAOBATENBHOCTL. PaccTaBbTe B NMpaBUIBHOM
nopsiike UG pbl COOTBETCTBYIONIUE 3TallaM BOPOHKU MPOJAK.

1 A AHamuThka

2 b IloBblIEHHE KOHBEpCUU

3 B Co3ganue xauectBenHoro YTII
4 I' ®opmupoBanue nHTEpECa

5 J1 OtpaboTka BO3paKeHUM
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6 E IlonyueHune «xX0nI0IHBIX)» KIMEHTOB
7 2K 3akpeiTHe caenku

3anummuTe BRIOpaHHBIE OYKBBI 10T
COOTBETCTBYIOIIUMH HU(DPAMU:

1 2 3 4 5 6 l

3amanue 10. IIpouuraiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE. CONIOCTABHTE HHCTPYMEHTBI
BOPOHKH IIPOJIAXK B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKOMN, IPEACTABICHHON B IPABOM KOJIOHKE.

1 JIunorenepanus A Haubosee nomnyJsisipHbIe I 3TOTO
cuctembl — Google Analitycs u
«SIupexc.Merpuka». OHU 10T BO3MOXHOCTb
BbIACJIUTH ITIOBECACHYCCKUC q)aKTOpI)I,
BBISICHHTb, Ha KAKOM 3Tarle MpPOIBIKCHHUS
MIOCETUTEI CaiiTa OCTaHABIMBAIOTCS, HE
JI0XOJ151 JIO TTOKYTIKH.

2 CKpuITHI peTapreTuHra b JIns saToro noaxonaar kopnoparusHeie CRM
u naxe oosrunbie Google-Tabnuibl. Bee
3aBHCHT OT pa3Maxa Ou3Heca: MEJIKHe
KOMITAaHUH MOTYT OTPaHUYUTHCS MPOCTHIMU
OHJIaltH-(popMamMHu, a JJis KPYIHBIX
xeareneH 6osee npoaBuHyThIH CRM-
CepBHUC.

3 AnanuTHka Tpaduka B Kon-TpekuHr no3BoisieT onpeneanThb
MECTONOJI0XKEHNE A0OHEHTOB, 3alIUCATh AJIs
HOCIEAYIOIET0 aHal3a O0IIeHUE
MEHEKEPOB C KIIMEHTaMH, MTOJIyYUTh OOLIYIO
CTaTUCTUKY IO 3BOHKAM.

4 OtcaexuBaHue 3BOHKOB I' Ceiiuac ux moBosibHO MHOTO — VK, MYy
Target u ap. C X MOMOIIBIO TTOJIL30BATENIN
n00aBISAIOTCS B 0a3y peTapreTuHra
aBTOMATHYECKU, JA)KE €CJIU OHH HE
COBEPILIUIIN NIOKYIIKY, YU ¢ canTa. MoKHO
npeioxKuTs UM oOHOoBIIeHHOE Y TTI, uT0OBI
MOTHBHUPOBATH MPOABUHYTHCS JATBIIIE.

5 Y4er 3as1BOK ¥ 00CTy>KUBaHUS KIIMEHTOB I co3naercs neHAUHT (OAHOCTPAHUYHBIN
caiT), 00IalaloImuii BCEMU HEOOX O TMMBIMH
(GyHKUMAMU — perucTpanus, MoANUCKa, JaT,
(hopmbI 0OpaTHOM CBSI3U

3anummure BHIOpaHHBIE OYKBBI MO
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COOTBETCTBYIOIUMH HU(DPAMU:

1 2 3 4 5

3ananue 11. [IpounTaiiTe TeKCT U ycTaHOBUTE COOTBETCTBHE. COMOCTaBbTE MHCTPYMEHTBHI JUIS
BU3YaJIM3allMM BOPOHKH MPOJIAXK B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKOM, ITPEICTABICHHOM B
IIPaBOM KOJIOHKE.

1 Cnernmanu3upoBaHHbBIE CUCTEMBI A Tlpoctoe u goctynHoe 1Jis 1000
opranuzanuu peuieHue. OyHKIUU ITUX
MporpamMM Jar0T BO3MOYKHOCTh CO3/1aBaTh
0a3bl TaHHBIX U BU3YAITU3UPOBATH
PE3yNIbTATHI

2 Excel u Google-Ta0wir b Tableau, Power BI, Data Studio. biaarogaps
UM HECJIOKHO YYMTHIBATH M YIIPABIIATH
6OJII)IHI/IMI/I MacCCuBaMU JaHHBIX, a TaAK¥XKE
(bopMHPOBATHL BOPOHKH ¢ HEOOXOAUMOM
CTENEHBIO JIeTaIU3al1H.

3 Boponku B CRM-cucreme B. Eciin komnanus ucnoins3zyer CRM, to
9TOT CEPBUC MO3BOJISET JETATU3UPOBATh
uHpopmanuto. Cuctema cama co3aeT
BOPOHKY, IPUYEM JJaHHBIE MOTYT MTOCTYIATh
13 HHKOPIIOPUPOBAaHHBIX B HEE
AQHAJIMTUYECKUX U PEKJIAMHBIX CEPBHCOB.

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMU LIU(PPAMHU:

1 2 3

KoHnTpoJbHbIe 3a1a4M 11 NOATPYIII CTYACHTOB B KOJIHYECTBE S YeJIOBEK, Y4aCTBYIOLIUX B
(¢popmupoBanum anbrepHaATHBHBLIX BapuanToB UT - uHppacTpyKTYpBI:

° [TpenyioxkuTh cXeMy KOMMYHHUKALIMOHHOM Cpeibl JAJIsl HHTETPallui BCEX OOBEKTOB
aBTOMATH3ALIUH.
] Paccuutare  TeXHHYECKHME  TapaMeTpbl  CEPBEPHOTO  OOOpPYyIOBaHUS U

IIaHUPYCMBIX JJIS UCIIOJIb30BAHUA pa6oq14x CTaHI_[I/II\/'I;

° Ocy1iecTBUTh BBIOOP HEOOXOAMMOTO MPOrPaMMHOI0 00ECIeUeHHs, ¢ MOMOIIIBIO
KOTOpPOT'0 MOXHO OomepaTUBHO ckoMiioHoBath CIITIP?

KonTpoiibHO-u3MepHuTe/IbHbIe MaTepHaabl M0 0JI0KY «CHcTeMbl NMOAACPKKH NPHHATHS
pemieHuii. JkcnepTHblie cucTembl.» (KoHTposbHas Touka 4 B 4/6* cemecTpe)

3ananue 1. IlepeyeHs BONPOCOB AJis1 MOATOTOBKH K YCTHOMY ONIPOCY

®  Omnpexnenure CHOEKTP MoOJENEH, MIMPOKO HCIOIb3YEMBIX B MPOILECCAX MPUHATHS
peuIeHU.
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] C xakoit nenpio B cocraB CIIIIP Bonwio Takne KOMOOHEHTHI Kak baza moneneil u
Cucrema yrpaBieHus 0a3aMu MOJIEICH?

®  XapakTepucTHKa  MaTeMaTHMYeCKHMX  METOJOB, IpPHUMEHSEMbIX B  Ipolecce
BbIpaOOTKH npuHuMaemoro pemenus B CIIITIP.

KakoBa 1iens cozmanus 6usHec - mogeneii B CIITIP.
Knaccudukanus Moaemnei 1o ey UCroab30BaHusl.

Knaccugukarus mozaeneii mo cnoco0y OLEHKH.

Knaccugukarus mozaeneii mo 00:1acTé BO3MOXKHBIX TIPUMEHEHUIA.

L KakuM# BO3MOKHOCTSIMHA JOJIDKHa O6J'Ia,Z[aTB CHUCTCMaA YIIPABJICHUA 6azaMu MOJICJICH.
33}13HI/I€ 2. Hepeqeﬂb KOHTPOJILHBIX BOIIPOCOB 110 TEME:

1. Kakue tennenin B 001actu UT-TeXHOIOTHI IPUBENH K MOSIBICHUIO HA PHIHKE
MPOrPaMMHBIX MPOIYKTOB, (POPMUPYIOMIMX KIJIACC CUCTEM, IOJY- YMBIIMX HA3BaHUE
CIIIIP?

2. KakoBa ocoOeHHOCTh WH(OPMALMOHHOW TEXHOJOTHH MOIACPKKU MPUHATHUS
pelenus?

3. Kaxkyro posib urpaer uMeromnuii MecTo uTeparmoHHbIi nporecc oomenus JIIP ¢
CIIITP B npouecce HyHKIIMOHUPOBAHUS JAHHOM CUCTEMBI?

4. Oxapaxkrepu3syiite komrnonenTsl CIIIP — baza ganueix, CYB/], ba3za mone- e,
Cucrema ympaBneHus 0Oa3zoii wmogeneld, Cucrema ympaBieHUs HHTep-(percoM
MoJib30BaTens?

5. Kakyro ponp urpaer B UT-rexHosorum mnpuHATHA pelieHud 0a3a JaHHBIX
CIIIIP?

6. KakoBa nenb coznanus 6a3sl moneneit B CIITTP?

/.  BO3MOXHOCTH TNPMMEHEHHS METONOB JIMHEHHOTO IPOrpaMMHUPOBAHHUS B

Ipoliecce pelleHus MPUKIaIHbIX 3a/1a4, NoiepKuBaeMbIX nHpopmannonHo B CIIITIP.
3aganue 3. TecTbl mo Teme. BeIOpaTh BepHbIe BADHAHTHI OTBETA.

1. KarwueBble cj10Ba, ONpeesiiole NOHATHE «OU3HEC»:

1) Puck, nprObLIb, TOTPEOHOCTH, KOHKYPEHIIUS

2) Puck, npuObLIb, MHUIIMATHBA, THHOBALIUH

3) KoukypeHuus, npuObLIb, HATOTH

2. busHec-TeXHOJIOTHU — ITO

1) TeXHUYECKHE U TEXHOJOTMYCCKUE CPEICTBA, UCIOIb3YeMbIC B MPEIIPUHUMATEIBCTBE U B
cdepe 00cTyKUBaHUS JENOBBIX JTIOACH

2) oTHocsmascs K chepe npeAnpuHIMAaTEeTbCTBA
KpYITHasi KOMIaHMs, KOproparus, 6aHK U T. I. CO BCEH COBOKYITHOCTBIO (hMIINAIOB

3) TPOEKT MO CO3AaHUI0 PA3TUUHBIX HH(POPMAIIMOHHBIX cUcTeM B MIHTepHEeTe Ha
OCHOBE BEO-TEXHOJIOTUI

3. K ocHOBHBIM 3a71auaM COBPEMEHHBIX OM3HEC-TEXHOJIOTHI OTHOCUTCS:

1) mOKMCK MHHOBALIMOHHBIX PEIICHHI, KOTOPBIE OBl MMO3BOJIHIM OOJIee TECHO U TIOHITHO
HAJIAJAUTh OTHOILIEHUS MEXy OM3HECOM U KOHEUHBIM ITOTpEOUTENEM
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2)
3)
4)
4.
1)

2)

3)

1)
2)
3)
4)

1)
2)
3)

1)

2)
3)

9.
1)
2)
3)

10.

1)

2)
3)

OITHUMHU3AIHUS JOXOI0B
YBEJIUYCHHUE MPOAYKTUBHOCTH pab0Overo BpeMeHHU
CO3JJaHME HOBOT'O BUJIAa CTPATErui
[IpaBaa nu, yTo:

AJIEKTPOHHBIN OM3HEC 00eCIIeYrBACT ONTHMAILHOE B3aUMOICHCTBUE JIETIOBBIX
MapTHEPOB
IIPH BEJICHUU JIEKTPOHHOTO OM3HECa HE0OXOIUMO MTPUACPKUBATHCSI KOHIICTIIIUU «BCE
KJIUEHTHI OTMHAKOBED)

AJICKTPOHHBIN OM3HEC OCHOBBIBASTCS HA UCIIOJIb30BAHUH MH()OPMAIIMOHHBIX
TEXHOJOrui

Kakue xapakTepucTUKU IpUCYIIUE IPIMOMY MapKETUHTY?
KpPaTKOCPOYHOCTh B3aUMOOTHOILIEHUH C KIINEHTOM
OpHUEHTAIINS Ha CPEIHECTATUCTUYECKOTO MOTPEOUTENS
OpUEHTAIMS Ha MPOIYKT

OpHUEHTAIINS Ha OMPECIICHHYIO TPYIIY MOTpeOuTenen

K coBpeMeHHBIM HHPOPMAIIMOHHBIM 1 KOMMYHHKAITHOHHBIM CHCTEMaM HE OTHOCHTCSI:
1) mpoBomHas U OECIPOBOIHAS CBSI3b;
2) CHYTHHUKH, YCTPOMCTBA IS NIEpeaayuy JaHHBIX
3) OmBIT MPOU3BOICTBEHHOIO MEPCOHANA

be3 kakux (pakTOpOB HEBO3ZMOXKHO UCIOJIb30BaHNE VIHTEpHET-TEXHOJIOT U B KaUeCTBE
3¢ (eKTUBHOTO KaHaja B3auMOJIEHCTBUSA?

BBICOKUI YpOBEHb aBTOMATH3aIlUH OM3HEC-TIPOLIECCOB
CTWIbHBIN nu3aiiH Web-caiita

BBICOKUI YpOBEHb OpraHU3aluu OM3HEC-TPOLECCOB

IIpaBna nu, yto:

cucreMa MTC MOXeT Ipe1oCTaBUTh KIIMEHTaM JIOMOJIHUTEIbHBIE TTPOTYKTHI,
HEBO3MOXKHBIE 0€3 TOM CHCTEMBI

cucreMa MTC yMeHbIIaeT 3aTpaThl Ha OCYIIIECTBICHHUE MPOIECCca 3aKyITKH

cuctema MTC mpencraBisieT co00i «3IEKTPOHHBIA PHIHOKY» Pa3IMYHBIX TOBAPOB
HIMPOKOT0 Kpyra MOCTaBIIMKOB

Korna npou3sonuio 3apoxkaeHue dIeKTPOHHOTo OnuzHeca?
KkoHer 90-x rogoB

koHell 80-X roJIoB

Havgano 90-x rogos

Urto sBAsieTcs mepcoHaNM3aMeN KIIMeHTa?

OTIIpaBKa COOOIIEHHS MePe]] THEM POXKICHUS KIMEHTA O MPEJOCTABICHUN eMY CKUIKU B
ATOT JIeHb

u3MeHeHue uarepdeiica Web-caiita marazuna 1oy Baiiyu HHTEPECH

IIOYTOBAs PAaCChUIKA O BBIITYCKE HOBOM MPOIYKIIUN
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11. oanbIii MepedeHb 6a30BBIX JIEMEHTOB YNPABJIEHHS MPOEKTOM BKJIKOYAaeT B ceds
KoJ1-BO IpaBWJILHBIX OTBETOB - 1
1) pecypcol, pabOThI, pe3yJIbTaThI;
2) e, pecypchl, paboThI
3) Bpemsi, CTOUMOCTh, KAaueCTBO
4) pecypchl, paboThl, Pe3yJbTaThl, PUCKH
12. K Buam ynpasiieHY€eCKoii 1esiTeJIbHOCTH OTHOCSATCS
KoJ1-BO IpaBUJILHBIX OTBETOB - 2
1) anamms;
2) TPOTHO3UPOBAHUE
3) yuer
4) KOHTpOJIb
13. [InanupoBaHue MPOEKTA - ITO:
KoJ1-BO IpaBWJILHBIX OTBETOB - 1
1) ompejeneHue ONTUMAIBHOTO pe3yjibTaTa IPHU 33JaHHBIX OrPAHUYCHHUSIX BPEMECHH U
pecypcoB
2) ormpejeeHue MyTei, METOI0B M CPEACTB TOCTHKEHHS TOCTABICHHOM 1IETH
3) ycTaHOBICHHE CJIAXCHHBIX, COAJAHCUPOBAHHBIX, TAPMOHUYHBIX OTHOIICHHHA MEXKIY
YYaCTHUKaMU COBMECTHOTO Tpy/a
4) co3maHue CTUMYJIUPYIOLIMX YCIOBUH TpyHa, IPU KOTOPBIX KAXIbI PAOOTHHUK TPYIHUTCS C
IIOJIHOM OTHauen
14. OcHOBaHHBI HA 3HAHUH 00HEKTHBHBIX 3AKOHOB U ONbITE, BEAYIIHIl K MPAKTHYECKHM
pe3yJbTaTaM TBOPYECKHH AaKT MeJeHANPABJIEHHOT0 BO3JAeCTBHA Cy0beKkTa
ynpaBJieHHusl Ha 00bEKT - 3TO
KoJ1-BO IpaBWJILHBIX OTBETOB - 1
1) ynpasieHue
2) ympaBJIeHHE IPOEKTOM
3) aAMUHHCTPUpPOBAHUE
4) KOOpIUHAIHS

15. Kem MoryT OBITH BBITIOJIHEHBI MTEPBBIE ATarbl 3aIUThl IpoekTa CRM — onpenenenue u
JeTanu3anus Ou3Hec-mpooIieM U 1eneit KoMnanun?

1) COTPYAHUKOM KOMITAHUH — UHUIIUATOPOM MTPOEKTa
2) KOMIIaHUEeH-KoHCyIbTaHTOM B 06sact CRM-cuctem
3) koMmanuei-nocraBimukoM CRM-cucteMsbl

16. IlepenanpaBieHne 3BOHKOB B KOHTAKT-IIEHTPE:

1) HCHOIB30BAIOCH 10 KOMITBIOTEPU3AIIMN

2) crano Bo3MOXHBIM Onarofaps cucreme CRM

3) cTan0 BO3MOXKHBIM OJ1aroapsi KOMIbIOTEPHO-TEICPOHHBIM MTPOrpaMMamM

17. Monyns ynpasnenus nporeccamu CRM-cuctembl

1) mo3BOMNSET YBEIMYNTH BIMSHUE YETOBEYECKOTO (paKTopa B MPOIIECCE MPOIaK
2) TO3BOJISET UCKJIIOYNTH BIUSHIE Y€I0BEYECKOTO (hakTopa B MpoIecce MpoIak
3) TO3BOJISIET YMEHBIIHUTH BIMSHHUE YEIIOBEYECKOTO (DaKTOpa B IMPOILECCe MPOJIaK
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19.

20.

22.

18. B xommanuu BHeapeHo qse CRM-cucteMbl — aBTOMaTH3alMs IPOIaXK U MapKETHHTA.
Joctyn k kakoit HHPOpMAIMK O KJIMEHTE JOKEH UMETh MEHEKEP IO Mpoaaxam Ui
6onee 3(hpekTUBHOTO 0OCTYKUBAHWS?

1) x uHTErpupoBaHHON MH(OPMAIHH, HAKOIIEHHOM B 3TX CRM-crcTemax

2) x uH(OpMALUH, HAKOIUICHHOH B CHCTEME CEPBHCHOTO OOCITYKUBAHHUS

3) K MHTErpUpOBaHHON HH(OPMAIINHK, HAKOIUIEHHON BO BCEX CYIIECTBYIOIIUX CHCTEMAX
PEIITPHUSITHS

Kakoii kputepuii Bbi0opa CRM-cucreMsl ncIoib3yeTcss KOMIaHUsIMHU HanboJsiee yacTo?
1) (QYHKIMOHAIBHOCTH

2) 1ICHA peIICHUs

3) o01mIast CTOMMOCTb BJIaICHHS

Yro BeINONHSETCA HA 3Talle KOHBEPTALUN JAHHbIX?

1) apXxuBUpOBaHUE JAHHBIX

2) KOHBEpTAlMs JAHHBIX U3 CTApbIX (JOPMATOB B CYIIECTBYIOIIMX CUCTEMaX KOMIIAHUH B
HOBYIO CUCTEMY

3) wuHTerpanus JaHHBIX B HOBYIO CUCTEMY ITyTE€M MOAKIIOUCHHS HAPSIMYIO Yepe3 TaOIHIIbI
yJlalIeHHOM 0a3bl JaHHBIX

1. VYBenmueHue KOJIMYECTBA BBHITYCKAEMBIX MPOAYKTOB (PMHAHCOBOM KOMIAHHUEW TPUBOTUT
0e3 ucrnoinzoBanuss CRM:

1) yMEHBIIIEHHIO BpeMEHH O0CTYKMBAHUS KaXKIOTO KJIMEHTA

2) YBEJIMWYCHUIO BPEMEHH OOCITY)KMBAHUS KaXKIOTO KJIMECHTA

3) pocty TpeboBaHUI K 00YUCHUIO HOBBIX COTPYIHHKOB

Kakue mokazarenu HCIIOJIB3YIOTCA JIS1 OLICHKU 3(1)(1)6KTI/IBHOCTI/I KOHTaKT'HeHTpa?

(GyHKIIMOHAJIbHBIE BO3MOXKHOCTH Te€JIE€(OHHON CTaHLIUU

23.

24.

25.

1) 3artparhl IO BceM KaHalIaM JOCTYIa
2) cpeanee BpeMst 00pabOTKH KOHTAKTa IOCIe OKOHYAHHS pa3roBopa
3) cpenHee BpeMsi pa3roBopa
4) ypoBeHb 00ECIIEUCHHOCTH KaJpaMu
IIpaBna nu, yTo:

1) sJeKTpOHHBIH OM3HEC 00eCTIeYnBaeT ONTHMATBHOE B3aUMO/ICHCTBUE JICTIOBBIX MMAPTHEPOB

2) Ipu BEACHUU SJICKTPOHHOT'O Ou3Heca HeO6XO,Z[I/IMO NpUACPKUBATHCA KOHLCIIIHUU «BCC
KJIMCHTBI OJUHAKOBBD)

3) BHCKTpOHHBIﬁ OM3HEC OCHOBBIBACTCS HA UCIIOJIL30BAHUH HH(bOpMaHHOHHBIX TEXHOJIOT Ui

Kakue u3 npuBeeHHbIX QyHKIMI 03BOJIsIeT aBToMaTH3upoBaTh ERP-cuctemoit?
1) nnaHWpoOBaHUE MPOM3BOJICTBA U COCTABICHUE PACTIHCAHHIA
2) 00paboTKy M HCIIOJTHEHUE 3aKa30B.
3) 1ulaHMpOBaHHE MAPKETUHTOBBIX OMEpaInit
4) BeneHue (PMHAHCOBOTO, HATOTOBOTO U OyXTaJITEpPCKOTO y4eTa

[To kakuM IpUYMHAM BO3MOXKHA TIOTEPS CYIIECTBYIOIIUX KIMEHTOB (PMHAHCOBOM

KoMnaHuu?

1) mepuoIMYECKHE aKTHBHBIC KOHTAKTHI CO CTOPOHBI (PMHAHCOBOW KOMITAaHUU
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2) uHIM((HEepeHTHOCTH MepcoHaia KOMIAHUH K KITMEHTaM
3) cephlii qu3aiiH otaeneHui(odrcop) pruHAHCOBOW KOMIaHUU
4) OTCYTCTBHE CBOCBPEMEHHOH MH(OpMAINK O MPOAYKTAaX KOMIAHUU
26. Kakue ¢pynkuuu cogepxut cucrema CTI?
1) wupenTudUKaIKs KIHCHTA 10 HOMEPY TeseoHa
2) ymupaBlIeHHE 337a4aMu JUIS OllepaTopa B COOTBETCTBHU
3) ompenencHre HOMepa TelaedoHa
4) aBTOMATHUYECKOE paCIpE/Ie/ICHUE 3BOHKOB
27.  Kakwue cpencra 00CITy)KMBaHUS KJIMEHTOB MO3BOJISIFOT MIPHUBJICYb HOBBIX KIMEHTOB?
1) aBTOMAaTH3MpOBAaHHAs CHCTEMa MPOIaXK
2) WHTETPUPOBAHHBIA KOHTAKT-IICHTP
3) aBTOMAaTHU3WpPOBAaHHAsI CHCTEMA MApKETHHIA
28. [To moBoay Kakoit HHpOpPMAIHK OONBIIMHCTBO KIMEHTOB OBICTpEe MOIIET Ha CAlT, 4YeM
OyJeT 3BOHUTH B KOHTaKT-IIEHTP?
1) wyacro 3a7aBaeMbIe BOIPOCHI
2) TEXHUYECKHE XapaKTEPUCTHKH MPOTyKTOB
3) omeparu Co CYETOM
29. Kakue npeumymiecta naet BHeapeHne CRM-cuctemsl B TEJIEKOMyYHUKAIIMOHHOMN
KOMIIAaHUM JIJIS €€ MapTHEPOB?
1) OTIePAaTUBHBINA AOCTYN K HH(POPMAITUH O KIIMEHTAX B PEKUME PEATbHOTO BPEMEHHU
2) MOBBIIIIEHNE TOYHOCTH 3aKa30B
3) COKpaIIeHHe BpeMEeHH 00paboTKH 3aKa3a

4) yaydiieHHbIE BO3MOXXHOCTH CaMOOOCITy)KUBAHHUS
3ananue 4. Cumyayuonnas 3aoaua

Omnucanme curyanuu: CoOpancs CoBer  TpaHCIOPTHO-JIOTMCTHYECKOM  KOMITaHUH.
OO6cyxnaercs mpoOriema, CBsi3aHHAs C BBIJEIIEHUEM CIIEKTpa 3ajad, JUIsl PEelIeHUs KOTOPBIX
ClIelyeT IIPUBJIEYD alnapaT 3KOHOMUKO-MaTEMaTHYECKOT0 MOAECIUPOBAHNS.

Jns 5Tol nenu mnpuBIeYEeHbl K paboTe KOMIIAHWHU CIEHUAIHUCTHI-3KCIEpThl B 00JacTu
MaTEMaTUYECKOTO MOJEIUPOBAHUSA, AHAJIUTUKH, CIELHMAIUCTBI OTAEIbHBIX CTPYKTYPHBIX
noapaszieNeHnii komnanuu, KoHcyiabTaHThl X HUW u BVY3o0B permona. Ilomumo 3toro
MOCTaBJIeHa 3ajjaya BbIOOpa HEOOXOAWMOTrO MPOrpPaMMHOI0 OOeCHeyYeHHs, KOTOPOE MOXKHO
OBLIO OBl MCIIONB30BAaTh B KAYECTBE MPOIPaMMHOTO MHCTPYMEHTApHs B XOJI€ MOUCKA PEIIeHUH
IUTAHUPYEMBIX Ul PEIIEHUS] ONITUMHU3AlMOHHBIX 3a/1a4.

[Tpennoxeno UT-ynpasnenuto mpopadotath npoekT paciupenus apxutektypsl CIIIIP 3a cuer
BKJIIOYEHUS] B HEro Takux wmoxayned, kak BM u CYBM, paccuutath noTpeOHOCTH B
IUTAHUPYEMBIX ISl MCHOJb30BaHUS allllapaTHBIX, MPOrPAMMHBIX, TEIEKOMMYHHKAIIMOHHBIX
CPEICTBaX, MJIAHUPYEMBIX JJIS UCIOJIb30BAaHUs JUIsl aBTOMATU3allMN ONMCAHHBIX BbIIIE 3a/1a4. B
HACTOALIMN MOMEHT KOMIaHMs AMHAMUYHO Pa3BUBAECTCS U MOXKET BBIJCNIUTH HA 3TU HYX]bI 40
MJIH. JIOJUI. Ha BCE ATaIlbl paboT B 3TOM HAIPaBJICHUU.

KoHTponbHbIe 3a1a4n U1 NOATPYNI CTYACHTOB B KOJIMYECTBE 3-5 YEIIOBEK, y4aCTBYIOLIMX B
GopMHpOBaHMM  TMPOEKTAa  CO3AAHUS  JIOTIOJHUTENBHBIX ~ MOJIYJEH, oOecrednBaronux
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BO3MOKHOCTh ONTHUMHU3AIMU HeKoToporo kiacca 3aaaud CIIIP, kak HOBOro srama pa3BuUTHS
HCITOJIB3yeMOM HH(POPMAIIMOHHO- aHATMTHYECKOW CHUCTEMBI:

3ananue 5. IIpounTaiiTe TEKCT U YCTaHOBUTE COOTBETCTBHE. CONOCTaBbTE HAIIPABIICHUS KOIIU
palTUHIA B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKOM, IPEICTABICHHON B IPAaBOM KOJIOHKE.

1 KonupaldTUHT OpsIMOTO OTKJIMKA A TexcTbl, KOTOpBIE CO3JAI0T U
MIOAICPKUBAIOT HYKHBIN

o0pa3 KOMIIaHUH UITU CIIeUAIICTA:
SKCTEPTHHBIE KOJIOHKH U KOMMEHTapHH B
CMU, xopriopaTuBHbI# OJI0T.

2 IMuKeBbIl KOTTMPAUTHHT b Tekctsl, KOTOpBIE HAIPAMYIO IPU3BIBAIOT
COBEPIIUTH HYXHOe JericTBue. Hanpumep,
ONMCaHUE YCIyTU Ha CaliTe C KHOIKOU
«O1mIaTuThy, TEKCTHI HA JICHIUHTE
00pa3oBaTeNnbHOr0 Kypca, OObsIBICHNE Ha
«ABHTOY.

3 SEO-konupaiTiHT B KonTeHT a1 poABM>KEHMS caiiTa

B IIOMCKOBO# BhIgaue. Yarre Bcero 3tTo
HH()OPMALIMOHHBIC CTAThU C KIOYSBBIMU
CIIOBaMU U (pazami.

3anumure BoIOpaHHbIE OYKBBI MO
COOTBETCTBYIOIIMMU ITUPpaMHU:

1 2 3

3ananue 6. [IpounTaiiTe TEKCT U yCTAaHOBUTE IOCIEI0BATEIBLHOCTh. PaccTaBpTe B MpaBUIBHOM
MOPSIKE MOCJIEI0BATENbHOCTh HAMMCAHUS TEKCTA 1o nupamuae b. MunTo.

1 A Jloka3aTenbCTBa U (GaKThl
2 b IloaTBepxaaroniyue apryMeHTsl
3 B Knrouesast unest (0TBeT)

3anumure BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIMMU U paMHU:

1 2 3

3aganue 7. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE. COMOCTABBTE ATAIbI HAITUCAHUS
tekcta o b. Munto SCQA B J1eBOii KOJIOHKE C UX XapaKTEePUCTHKOM, PE/ICTaBIEHHON B
IIPaBOM KOJIOHKE.

1 Curyauus A 0003HaYbTE KOHKPETHOE MIPETSITCTBHE,
KOTOPOE€ BO3HMKJIO B CUTyallun

2 Bompoc b npencraBbTe UTOrOBOE peIIeHUe MPOOIeMbl
WJIM OTBET HA paHee NOCTABJIEHHBIA BOIIPOC
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3 OcnoxHeHue B onumure uCX0AHYIO TOUKY WK IPOOIIEMY,
KOTOPYIO HYXKHO PEIINUTh
4 OtBer I' chopmynupyiite ué€TKuii Bompoc,
BBITEKAIOLUI U3 OCJIOKHEHUS U TPEOyIOIUi
OTBETA

3anumure BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOUIMMH U PAMHU:

1 2 3 4

3ananue 8. IIpounraiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHE. CONOCTAaBbTE ONPEACICHUS TUIIA
YIIPABJICHUS IIPOEKTOM B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKOM, IIPEICTABICHHOMN B IIPaBOi
KOJIOHKE.

1 Waterfall A TIponykt craparoTcst pazpaboTaTh Kak
MOYHO OBICTpEee — TakK, YTOObI HAYaTh

UM I10JIb30BaThCA IOYTH cpa3y. OyHKINH
IPOJIyKTa MEHSIOT B X0j1¢ pa3paboTku. [Ipu
3TOM KOMaH/1a IPOCKTa HAXOUTCS

B IIOCTOSIHHOM KOHTAKT€ C 3aKa34HKOM.

2 Agile b KoMaHnza npoekra cocTaBiIsleT JETAIbHOE
TEXHUYECKOE 3aJaHHUE U COTJIACOBBIBACT €r0
C 3aKa34MKOM. 3aT€M 3aHUMAETCs
pa3paboTKOl cTPOro Mo yTBEPKAEHHOMY
IJIaHYy U CAAET 3aKa34UKy TOTOBBIN

IPOJYKT.

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIIMMU LIU(PPAMHU:

1 2

3ananue 9. [IpounraiiTe TEKCT U YCTaHOBUTE COOTBETCTBHE. CONOCTAaBbTE LIEHHOCTHU, HA3BAHHBIE
B Agile-manundecre B J1€BOil KOJIOHKE C X XapaKTEPUCTHUKOM, TIPEICTABICHHON B MPABOi
KOJIOHKE.

1 JIronu 1 B3auMOJEICTBIE BaKHEE A DTO He 3Ha4uT, YTO JOKYMEHTALUs
IIPOLIECCOB U UHCTPYMEHTOB He Hy>XHa coBceM. Ho korna crout BbIOOp:
nopaboTaTh MPOAYKT WIIM OMKCATh JTallbl
I0pabOTKH, KOMaH/a JOJDKHA OT/1aBaTh
npeanoureHne neppomy. Komanasl, KoTopbie
paboratot no Agile, puxcupyror

B JJOKYMEHTaX TOJBKO CaMO€ HEOOXOANMOE.

2 PaboTaromiuii poyKT BayKHEE b I'mOKOCTh ¥ aaliTUBHOCTHh — KJIIOUYEBEIE
HCYEPIBIBAIOIICH JOKYMEHTAIIUN KauecTBa KOMaHIbI, paboTaromeii mo Agile.
TpeboBanust 3aKa3unKa U yCIOBHS PhIHKA
MOTYT H3MCHHUTHCS Ha JTFOOOM dTare MpoeKTa.
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[Ipornecchbl JOMKHBI OBITH TOCTPOCHBI TaK,
YTOOBI IPU U3MEHEHUSIX IIPOEKT HE PYXHYIL,
a MIePEHACTPOMJIICS U TTPOAOIDKII PabOTaTh.

3 CoTpyAHMYECTBO C 3aKa3UUKOM BaKHEE
COTJIACOBaHUS YCIIOBHI KOHTPAKTa

B Xopomre HHCTpyMEHTBI U IIPOLECCHI TOXKE
BaXKHbI, HO INIABHOE — CIIOYEHHOCTb
KOMAaH/Ibl U CIIOCOOHOCTH 3P (PEKTUBHO
ob1matkcs U paboraTh Ipyr ¢ apyrom. bes
TECHOTO COTPYIHHYECTBA

Y B3aUMOITOHUMAHMUS JJaKe JIy4llIne
WHCTPYMEHTHI M IPAKTHKH MOTYT OKa3aTbCs
Hed(DPEKTUBHBIMH.

4 I'0oTOBHOCTH K MI3MECHEHHUSAM BaKHEE
CJICAOBAHUS ICPBOHAYAIILHOMY IIJIAHY

I BMecTo 00Cyx/1eHus YCIOBUI KOHTpaKTa
HY’KHO MOHSATB, JIJIS1 4ETO 3aKa34UKy HYKEH
IIPOJLYKT U YTO OH XOYET OT HETO MOIYUYHTb.
BaxHo Ha MPOTSKEHUH BCETO MPOEKTA
BCTPEYATHCS C 3aKa3UMKOM, II0KA3bIBATH EMY
MIPOMEXYTOUHbIE BEPCUU MPOAYKTA,
noJry4aTb 0OpaTHYIO CBA3b U IPU
HE00X0IMMOCTH BHOCUTb U3MEHEHHS.

3anumure BoIOpaHHbIE OYKBBI O]
COOTBETCTBYIOIIMMU ITUPpaMHU:

1 2 3 4

3amanuel0. [IpounTaiiTe TEKCT U ycTaHOBUTE COOTBETCTBUE. COmocTaBbTe poiu B Scrum-
KOMAaHJI€ B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKOM, IPEJACTABICHHON B ITPABOM KOJIOHKE.

1 Pa3pabotunku

A 4eNoBeK, KOTOPBI OTBEYaEeT 3a TO, YTOOBI
y KOMaH/Ibl ObUTa YE€TKAs 1EJIb U TOHUMaHUE
TOT0, KaKOM MPOAYKT HYKHO c0o3/1aTb. OH
COTPYJHHUYAET C 3aKa3UUKOM U APYTUMHU
3aMHTEPECOBAHHBIMUA CTOPOHAMH.

2 Ckpam-macrep

b HampaBnsier KOMaHAy U perraeT mpooIeMsl,
3ameIsronre padounii mporecc. OH cleauT
3a TeM, 4T0ObI KOMaH/1a TOHUMaJa
METOOJIOTHIO M paboTaia o Hell. Ero
3a/1ladya — OpraHU30BaTh padOTy Tak, YTOOBI
K&)K)ILIf/i Y4aCTHHUK KOMaH/Jbl ITIOHNMaAJI
MOTPEOHOCTH 3aKa3unKa U MOT TIpejiaraTh
CBOU HJICH.

3 Brnagenen npoaykra

B monu, kotopsie co3aatot npoaykt. K aum
OTHOCSTCSI, HAPUMEP, pa3pabOTIHKH,
TECTUPOBIIMKHU, AU3AWHEPHI U IPyTUe
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‘ CIICHUAJINCTHI, HGO6XOI[I/IMLIC B IIPOCKTC.

3anumure BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOUIMMH HU(PPAMHU:

1 2 3

3aganuel 1. [TpounTaiiTe TEKCT M yCTAaHOBUTE MOCIEI0BATEIBHOCTh. PaccTaBbTe B IpaBUIBHOM
TOPSIIKE TIOCJICIOBATEILHOCTh JTAIlOB YIIPABJICHUS MPOEKTAMH B METOJIOJIOTHU Scrum.

A Brinosaenue

b Penus

B TectupoBanue

I' Aganus

OB WIN -

[ ITnanupoBanue

3anuiuTe BbIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMHU LU(PAMHU:

1 2 3 4 5

3amanwue 12. [IpounTaiiTe TEKCT U ycTaHOBUTE COOTBETCTBUE. COMOCTAaBbTE MPHUHIUIIBI B Scrum-
KOMAaH/I€ B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKOM, IPEICTAaBICHHON B IPABOM KOJIOHKE.

1 Kpocc-yHKITmoHAIBHOCTD A Scrum opueHTHPOBaH Ha HEMPEPHIBHOE
yIIy4IlI€HHE MPOLECCOB BHYTPU KOMaH/bI.
Komanpa perynspHo aHaTu3upyeT CBOIO
paboTy, BBISBISIET IPOOIEMBI M HAXOAUT
MyTH UX perIeHUsl. DTOT MPUHIIUIT ITOMOTaeT
aJanTUPOBATHCS K U3MEHEHUSIM

Y YBEIMYHUBATH IPOU3BOJAUTEIBHOCTb.

2 TlocTosiHHOE yiy4llleHHe b Komanna paboraeTt HaJl IpPUOPUTETHBIMU
3aJla4aMM, KOTOpBIE IPUHOCAT 3aKa34UUKY
HauOOJBIIYIO IEHHOCTh. A TaK)Ke MOCTOSHHO
CTPEMUTCS yIy4IIaTh Kaue€CTBO KOHEYHOIO

MPOJYyKTA.

3 IIpo3payHOCTh B Unensr Scrum-koMaHAbl — JIHOIA

C pa3IMYHBIMU CTIEUATN3AIUSIMU

1 HabOpaMH HaBBIKOB. DTO MO3BOJISIET

uM 3¢pexTuBHO paboTaTh HaJl MPOIYKTOM,
HE TPUBJICKAst BHEIIHUX CIEIIHAIHCTOB.

4 ®oKyc Ha HEHHOCTAX I' YV Bcex y4aCTHMKOB KOMAaH/IbI €CTh YETKOE
MIPEACTABIICHUE O LEJAX, 3aa4ax U TEKYIIEM
COCTOSIHUM NpOEKTa. /|1 3TOro npoBosT
CTEHJarbl, 0030pbI CIIPHUHTOB

U PETPOCIIEKTHBBI.
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3anumure BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIMMHU LU(DPAMHU:
1 2 3 4
° [TpeyioXuTh paclIMpEeHHYI0 apXHUTEKTYpy CO3/1aBaeMOM C YU4ETOM BKIIOUEHUS

BM u CYBM B CIIIIP B3amen tpamuiuonHoii cucremsl (AUC kopmopauuu) aiis
o0ecITIeYeHNsT PEUICHUsT ONTUMH3AIIMOHHBIX U BBIYHMCIUTENBHBIX 33/1a4, JOMYCKAIOLIIX
dbopManu3anuoo AaHHBIX M ajlrOpUTMOB 00pabOTKM WHGOPMAIUMU, U TOCIEIYIOIINX
cTaauii aHayu3a (ONepaTUBHOTO U UHTEIIEKTYaJIbHOTO).

° O6ocHOBaTh HEOOXOAMMOCTbH  BBIIOJIHEHHS IPEAJIOKEHHOIO IpOEKTa U
[IpeIaraéMol apXUTEKTypbl, BBIABUT IUIFOCBI U MUHYCHI IIEPEX0Ja K paCIIMpPEHHOU
apxutektype CIIIIP, npoanann3upoBaTh BO3MOXHbBIE U3EPKKU U IPOOIJIEMBI.

° Paspaborars MeToaMKy BbIOOpa TpeOyeMbIX IUIsi KOPHIOPAUU MaTeMaTHUYECKUX
MoJesield, He0OXOAMMOT0 MPOrPAMMHOT0 00ECIIEYEeHH S, C IIOMOIIBI0 KOTOPOT'O MOXKHO,
dbopmanu3oBaTh pemaeMple 3aJaud, O0ECIeYUTh BO3MOXXHOCTH BBOJA HCXOIHBIX
JTaHHBIX, paclucaTh METOAUKY WCIOIb30BAHUS PEKOMEHAYEMOro IPOrPaMMHOTO
obecneuenus B pamkax CIIIIP.

° TEMATHUKA PE®EPATOB I1IO TEME

1. Undopmaunonnas TEXHOJIOTUS MOJIICPIKKH HOPUHATHS peLIeHHI,
BO3HUKHOBEHUE, Pa3BUTHE, IEPCIIEKTUBBI Pa3BUTHSL.

2. OcHoBHble KoMIOHEeHTH! (Os0ku) coBpemeHHbix CIIIP, xak HOBoro kiacca
MH(POPMAIMOHHO-AHATUTHYECKUX CUCTEM.

3. Amanmus ucnosb3oBanus 6a3 mMozeneii B coctape CIIIIP, nmepcrnekTuBbl paboT B
ATOM HaIlPaBIICHUH.

TunoBbie KOHTPOJIBHO-U3MEPHUTEIbHBIC 32JaHUS NPOMEKYTOYHOM aTTeCTALUH 1JIA

OLICHKY 3HAHWH, YMEHHH, HABBIKOB H (HJIM) ONBITA IeSAITEIbHOCTH, XaPAKTEPU3YIOLIHX

Tanbl GOPpMHUPOBAHNS KOMIIETEHUMH B Ipolecce 0CBOEHUs 00pPa30BaTeILHON NPOrPaMMbl
11 oueHMBaHUA YPOBHSI ocBoeHust komnerenuuu OIIK-7

Kpamxue memoouueckue ykazanus no no02omogke K npomMexcymoyHou ammecmayuu (3a4émy
U 9K3aMeHy) 8 npoyecce 0C80eHUs 00PA308aAMENbHOU NPOSPAMMbL

W3ydyenrne y4yeOHOM NMCUUIUIMHBI IMpeAycMaTpUBaeT clieAyromue (OopMbl MPOMEKYTOUHOM
aTTeCTalluu: 3a4eT B 3 ceMecTpe U 9K3aMeH B - 4

3auét sBiserca popMoi MPOMEXKYTOUHOTO KOHTPOJIL 3HAHUNW M YMEHUU CTYJIEHTOB IO JaHHOMN
JUCLIUIUINHE B 5 CEMECTpe, MOJYYEHHBIX Ha JIEKIMSX, NPAKTUYECKUX 3aHATUSAX U B IIpoliecce
camocTrosTeNnbHo padoTsl. [lonroroBka k 3a4€Ty CIIOCOOCTBYET 3aKpEIIEHUIO, YIIyOIeHUI0 U
0000I1IeHUIO 3HAHH, TIOTY4aeMbIX, B Ipoliecce 00yUeHHUs, a TAKKe MPUMEHEHHIO UX K PEIICHUIO
NPaKTUYEeCKUX 3ajad. ['oToBsCh K 3a4€Ty, CTYyAEHT JMKBUAUPYET HMEIOIIMEcs MpoOensl B
3HAHUSX, YIIyOJIseT, CUCTEeMaTH3UpPYeT M YIOpsAJOoYMBAaeT CBOM 3HaHUsA. Ha 3auére cTymeHT
JEMOHCTPHUPYET TO, YTO OH MPHOOPEIT B Mporiecce O0ydeHUsI MO yueOHOM TUCIUTUIHHE.

© PI'YTHUC



orsov80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
bz _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
)/ TYPVU3MA VI CEPBVICA»
Aucm 62

B mepuoa moAarotoBku K 3a4€Ty CTYAEHTH BHOBb OOpamiaroTcss K y4eOHO-METOAUYECKOMY
MaTepHally U 3aKperyisitoT IPOMEXYTOUYHbIE 3HAaHUS.

[Tpu moAroToBKe K 3a4€Ty CTyAEHTaM LEJIecO00pa3HO UCIOIb30BaTh MAaTEPUAIIbI JCKIIHA,
y4eOHO-METOIUYECKUE KOMIUIEKChl, DPEKOMEHJIOBAaHHbIE IIPABOBbIE aKTbl, OCHOBHYIO U
JIOTIOJIHUTEIIBHYIO JTUTEPATYPY.

Ha 3auér BbeIHOCHMTCS MaTepuas B 00BEME, NMPEayCMOTPEHHOM pabouel Nporpammoi
y4eOHOM TUCIUILIMHBI 32 CEMECTp. 3a4€T MPOBOIUTCS B YCTHOM (hopme.

Beaymuii gaHHyl0 JUCHMIUIMHY IpeNoAaBaTelb COCTaBIsET OWIETh, KOTOpHIE
yrBepxkaarotTcst pykooautesneM OIl OIl u BkitoyaroT B ce0s ABa BOIIPOCA UM TECTHPOBAHUE U3
20 BOIIPOCOB BKJIIOYAIOIIUX CUTYyallMOHHbIE 3aj1aud. DOpMyJIHMpOBKa BONPOCOB COBMAJIACT C
(GOopMyIUPOBKOW NEpeuHs PEKOMEHI0BAaHHBIX JIsl TOATOTOBKHU BOIIPOCOB 3a4€Ta, JOBEJIEHHOTO
JI0 CBEJCHMs CTY/IEHTOB HaKaHyHe 3K3aMEHAaLMOHHOH ceccuu. CopepikaHue BOIPOCOB OJHOIO
OuiieTa OTHOCUTCSI K pa3jIMUHBIM pa3jesiaM MPOrpaMMbl ¢ T€M, YTOObI OoJiee MOJIHO OXBAaTUTh
MmarepHan ydeOHON AUCIUILINHBL.

B aymutopum, rae mpoBoAMTCS YCTHBIA 3a4€T, JOJDKHO OJHOBPEMEHHO HAaXOJIUTHCS HE
OoJiee 1IeCTH CTYJEHTOB Ha OJTHOTO IIPENoiaBaTessl, IPUHUMAIOIIETro 3a4ET.

Ha noaroroBky k oTBeTy Ha OmiteT Ha 3a4ére oTBOAUTCS 20 MUHYT.

s npoxoxaeHus 3a4€ra CTyIEHTY HEOOXOJUMO MMETh IpU ce0e 3aUETHYI0 KHIDKKY U
INUCbMEHHBIE MPHUHAMISKHOCTH. 3a4€éT MPUHUMAET IpernojaBaTellb, YUTABUIMKA yueOHYIO
JTUCHUIUTMHY B JAHHOM y4eOHOM TOTOKe (rpymme). 3a HapylleHWe IMCHUIUIMHBI M TOPsIKa
CTYAEHTBI MOTYT OBITh y/aJI€HBI C 3a4€Ta.

Bonpocs! 1J1s1 MpoMeKyTOYHOM aTTecTanuu B (popme 3a4era (YCTHO) , IPOBOAMMOIO B 3
ceMecTpe 04KkH/ 4 ceMecTpe 3a04KkH, N0 0,10Ky Cuctembl ynpapJjeHus 1anHbiMu (CRM)

1. Pecypc npuOBIIBHOCTH — JIOATIBHOCTH KIIMEHTOB

2. [TpakTrueckuii npumep

3. KnueHTs - 3T0 pexsiaMHbIN KaHall KOMITAHUH

4. [IpakTueckuii mpumep

5. BHemHue v BHyTpeHHNE KIMEHTHI

6. Cosznanne cooctBenHol crparernn CRM

7. IIpakTrueckuit mpumep

8. ®axropsl 3 PpexTuBHOCTH CRM

9. IIpakTrueckuit npumep

10. CRM kak cpeACTBO JOCTHKEHUS CTPATETMUECKUX LETIed KOMITaHUHU
11. OCHOBBI KJIMEHTCKOM CTpaTeruu

12. Knuentckuit npoduns [Mupamuna

13. Knuenrtckuit npoduns ['ekcaron

14.  OcoOeHHOCTH B3aMMOJICHCTBHS C TICPBUYHBIMU KJIHECHTAMH
15.  OcoOGeHHOCTH B3aUMOJIEHCTBHS C TOCTOSHHBIMU KIIMEHTAMU
16. Oco0OeHHOCTH B3aMOJIEHCTBHS C MPUBEPKEHIIAMU KOMIIAaHUH
17. CRM = UnnuBuayanuzanus + Madopmarus

18. [TpakTrueckuii mpumep

19. Kakas HyxHa nunpopmanus?

20. Yro Takoe JaHHbIE KIUEHTOB?

21. [TpakTrueckuii npumep

22. Knuents! 1 nHGOpMaIMOHHBIE TTOTOKH

23. Cxema peanuszanuun CRM
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24. ®opmyna CRM

25. «30J10TOE TIPABHIIO»

26. Kak ctumynupoBarh KIIMEHTOB

27.  Kak 3a1aBaTh «[IpaBUIIbHBIE BOIIPOCHI

28. [TpakTrueckuii npumep

29.  Kak B3anMozeiicTBOBATh C KJIMEHTAMHU

30. KoHcTpykTuBHAs cTparerus pa3penieHus: KOH(QINKTOB ¢ KIHEHTaMU
31. OcnHoBHubie Moy CRM

32.  ABromaru3anus MapKeTHHTa

33. Knaccudukanus CRM

34.  llpakTuyeckue MpUMephl B3aUMOJICHCTBHS C KIIMEHTaMU
35. VYrpaBieHue KOHTAaKTaMH

36.  YmpasieHue npogakamu

37. Bueapenue CRM
38.  Ilpumep BHenpenuss CRM
39. Tpynnoctu BHeapenuss CRM

40. B uem 3akirouaercst ocoOeHHOCTh poccuiickoro psinka CRM-cucrem? Kakobl
ero

41. IPUHLMIIAAIBHBIE OTINYHS OT COOTBETCTBYIOLIETO 3aaJlHOIO phIHKA?

42. Kakumu xpurepusMu HEOOXOIMMO PYKOBOJCTBOBaThCS mpH BbiOope CRM-
CUCTEMBI?

43. M3 KakuX OCHOBHBIX COCTAaBJISIOLIMX CKJIaJbIBAETCSI COBOKYITHAsi CTOMMOCTH
Bnagenuss CRMcucremMoi.

44, HazoBure ocHoBHBIE nepcniekTHBBI pa3BuTuss CRM kak KOHIEHIHH.

45. Kakumu TeHAEHIMAMH XapaKTepU3yeTCsl UCTIONIb30BAaHUE U PA3BUTHE

46. KIIMEHTOOPUEHTUPOBAHHBIX TeXHOJIOTUl B Poccun?

47. Haiite onpenenenne nousaturo «CouuaneHbii CRM». B uem ero oriuuume ot
TpanuuroHHoro CRM?

48. B ueMm cytb Mmonienn SaaS? B uem ee 0CHOBHOE MPEUMYIIECTBO?

49. Cranpapt «HCTpyMeHT nisi onleHKH 3((PEKTUBHOCTH YNPABICHUS KIMEHTaMM»
(CMAT).

50. Crannapt «llenTp onenku 3¢hPeKTUBHOCTH omepainuii Mo paboTe ¢ KIUEHTaMM
(COPC).

IlepeyeHb BONPOCOB I IPOMEKYTOUYHOI aTTecTannu B opMe YCTHOIO IK3aMeHa/3a4éTa,
NMPOBOAUMOrO B 4 cemecTpe 0UKH/ 5 ceMecTpe 3a04HOi popMbI 00yUeHUsA, 10 OJIOKY
«KopnopaTuusie nngpopmannonnsie cucremol (ERP).»

1. busHec-apxuTeKTypa.

TexHonornueckas apxuTeKTypa.
ApXHUTEKTYypa KOPIOpaTUBHON MHGOpMaIUK.
ApXHUTEKTypa KOPIIOPaTUBHBIX TaHHBIX.
ApXUTEKTYypa 3HAHUH.

ApXHUTEKTypa MIPUIIOKEHU.

CereBas apXHUTEKTypa.

Apxurexkrypa OLAP.

Buasl uaTerpamum.

SOA, EAIL, ECM cucrteMsl.
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11. ABTOMaTU3UPOBAHHOE

12. YIPaBJICHUE MPOU3BOICTBOM.

13. Ucnonuurensusie npousBoacTBeHHbie (MES)

14. CUCTEMBI.

15. SCADA, ESM, ERM — cucremsl.

16. [Mousatue xun3uaennoro mukia KUC.

17. Knaccugukarus meronos npoexktupoBanust KMC.

18. Kackangnas monens.

19. [ToaTamHas Mozeb.

20. CnupanbpHas MOJIETb.

21. Mogens RAD.

22. JTalsl )KU3HEHHOTO IIUKJIA.

23. Crangaptsl pernameHTHpyomue xu3HeHHblid nuka KUC.

IlepeuyeHb BONPOCOB Il IPOMEKYTOUYHOI aTTecTannu B (popMe YCTHOIO IK3aMeHa ,
NMPOBOAUMOro B 6 ceMecTpe 3204HO0i (GopMbI 10 0JI0KY «CHCTEeMbI MOJAEPKKH NPUHATHS
peuieHMii. JKCIEPTHBIE CHCTEMBbL.)

1. Pa3paboTka pa3nuuHbIX 3HAYEHWH MPU3HAKOB (OTBETOB) M MX BCEBO3MOXKHBIX
KOMOWHAIHA.
2. [TonsTne mpuHIMIA OOJBIIMHCTBA, €TO Pa3IMYHbIC pPeaTH3alid B 3aBUCHMOCTH

OT 4yucjia HpO6JIeMHBIX CHTyaHHﬁ, konuyecTBa 4ieHoB JIIIP u KpUTCPUCB, BUJa LIKAJl, B
KOTOPBIX 3aJar0TCA IMPEATIOYTCHUA.

3. [Tpo6ieMbl MOMCKa KOMITPOMUCCHOTO PEIICHUS.

4, Meton, OCHOBAaHHBII Ha TMPUHLOMIE TECCHMH3Ma C  HMCIIOJIb30BaHUEM
KOJINYECTBEHHOM U MOPSAAKOBOM IIKAJIbI IPEATIOUYTCHUM.

5. Mertop pelieHrst aHTarOHUCTUYECKOM UTPHI B CMEIIAHHBIX CTPATErusiX (aJIrOPUTM
bpayna).

6. ITonsarue o nmpunuune Ilapero, ero peam3anusax B 3aBUCUMOCTH OT KOJIUYECTBA

npoOJeMHBIX cUTyalui, yncia wienoB JIIIP, Buma mkanel mpeanoyTeHui, KOJTu4ecTBa
kputepues.HazoBure pucku apxurexrypst CITHP.

7. HazoBure TeXHOIOTHYECKUE PUCKH.

8. Onwumute pucku punancuposanust CITUP.

9. Onmmnre pucku ynpasienus CITHAP.

10.  Kak ocymiecTBisieTcs: yrpaBiieHHe pUCKaMH Ha CTAJUsIX Pa3paObOTKH U BHEIPEHUS
CIINP?

11. Onummre metoasl aHanusa u ayaura CITNP.

12. Kak ornenuBaeTcs ka4yecTBO JaHHEIX ?

13. Kak ocymectBisiercs onenka 6ezonacHoctu CITUP?

14. Kax oGecrieunBaercs 3amura 6€30MacHOCTH JOCTyNa K MHGOPMAIMN U 3allluTa
uHpopmManuu?

15. HazoBute ciocoObl Munnmuzanuu puckon B CITHP.

16.  HazoBute xapakrtepHble ocoOeHHOCTH uHTerpupoBanHbix CITUP (IPSS).

17. Knaccudunupyiite narerpuposannsie CITMP.

18. Yro Brl nonumaere non agamnranueii JIITP?

19. HazoBure crioco0s! amanramuu JITIP.

20.  Kak peanmusyertcs oft-line o0y4enue B IPSS?
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21. OxapakTepu3yiiTe BO3MOKHOCTH OHM3HEeca B OOJIACTH CO3/aHUS U BHEAPEHUS
CIINP.
22. Onumure XxapakTep KOHCYJIbTallMOHHBIX YCIyT pu BHeapeHun CIIP.
23. Hazosute numupyromue pupmbei-npousBoautenu CIINP (kak poccuiickue, Tak u
3apyOeKHBIC) M UX MPOIAYKTHI.
24, HazoBuTe cToMMOCTHBIE MTOKa3aTeau npoekTa pa3padotrku u Bueaperus CITHP.
25.  HazoBute kputepun onenku u Beioopa CITHP.

7.4. Conep:xanue 3aHATHH CEMHHAPCKOIO TUIIA.
Ounas ¢popma 00yueHus
IIpakTnyeckoe 3ansaTue Ne 1.

Buag npakrtuuyeckoro 3anmsitus: Ilpaktuueckas pabora, KOHTpOJbHas Touyka 1.
dopmann30BaHHOE HAOIIOACHHE U OLIEHKA PE3yNIbTaTOB BBIIOJIHEHUS MTPAKTHUECKUX 3aJaHH
Pa3nen: Cucremsl ynpasnenust fanabiMu (CRM)

Tema u comep:xkanue 3anaTusa: CRM — sddexktuBHas coBpeMeHHasl cTpaTerus yHpaBlieHUs
B3aMMOOTHOIICHHUSIMH.

IIpakTHyeckoe 3aHsiTHe, NpeAyCMaTpHBalollee BbIIIOJHEHUE IPAKTHUUECKOH  paboThl,
KOHTPOJIb B (pOpMe YCTHOTO ompoca

Heab 3anaTusa: O3HAKOMUTHCS C COBPEMEHHOW CTpAaTEeruel ynpapieHUs! B3aMMOOTHOIIEHUSIMU
IIpakTH4YeckHe HaBBIKM: UCIIOJIB30BAHNS KOHLENIUHN YIPABIEHUS B3aUMOOTHOIIECHUSMU
Bonpockl, BbBIHOCHMBIE HA 00CYy:KIeHHEe:

1.1. Pecypc npuOBIIBHOCTH — JIOSIIBHOCTH KIIMEHTOB

1.2. IlpakTudeckuii mpumep

1.3. KnnueHTslI - 3T0 peKJIaMHbIN KaHall KOMIIaHUU

1.4. IlpakTuyeckuii npumep

1.5. BHemHue 1 BHYTpEHHHE KIIMEHTBI

1.6. Co3nanue coOctBeHHOM cTpareru CRM

1.7. IlpakTuyeckuii mpumep

1.8. dakropsr spdextuBHOCTH CRM

1.9. IlpakTuyeckuii npumep

1.10. CRM kak cpeACTBO TOCTUKEHUS CTPATETUUECKHX 11eJIeH KOMITaHUU

1.11. OCHOBBI KJIMEHTCKOW CTPATErnu

1.12. Knuentckuit npoduis [Mupamuna

1.13. Knuentckuii npoduins ['ekcaron

1.14. OcoGeHHOCTH B3aMMOACHCTBHSI C IEPBUYHBIMU KIMEHTAMU

1.15. OcoGeHHOCTH B3aMMO/ICHCTBHSI C TOCTOSIHHBIMU KJIIMEHTaMU

1.16. OcoGeHHOCTH B3aMMOACHCTBHSI C TPUBEPKEHIIAMH KOMITAHUU

[TpoIOKUTETBHOCTD 3aHATHS — 9 4acoB (BXOIUT ONPOC IO KOHTPOJIBbHOU Touke — 1 ).

IIpakTyeckoe 3ansaTue Ne 2.
Bua npakruuyeckoro 3amsitusi: Ilpaktuueckas pabora, KOHTpOJbHas TOuka 2.
dopmanr3oBaHHOE HAOJIOICHUE U OIIEHKA PE3YJIbTATOB BHITOJHEHHS TPAKTHYECKHX 3aTaHUH

Paznen: Cucremsl ynpasnenust nanabiMu (CRM)
Tema u conepxanue 3ausaTus: PopMuUpoBaHUE KIMESHTCKON 0a3bl TaHHBIX.
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IIpakTHyeckoe 3aHsiTHe, NpelyCMAaTPHBAaIOllee BbHIIIOJHEHUE IIPAKTHUUECKOH  paboThl,
KOHTPOJIb B (pOpMeE YCTHOTO ompoca

Heas 3auaTHA: O3HAKOMUTHCS ¢ MHCTPYMEHTaMHU (POPMHUPOBAHUS KITMEHTCKON 0a3bl TaHHBIX
IIpakTuyeckune HaBbIkU: O3HAKOMHUTHCS C HHCTPYMEHTaMU (POPMHUPOBAHUS KIHMEHTCKON 0a3bl
JAHHBIX

Bomnpocekl, BBIHOCHMbBIE HA 00CY:KIeHHe:

2.1. CRM = UnauBuayanusanus + Muadopmarus

2.2. IIpakTruueckuii npumep

2.3. Kakas Hy>kHa uHpopMmanus?

2.4. Yto Takoe JaHHBIE KIIMEHTOB?

2.5. Ilpaktuyeckuit npumep

2.6. KimueHThl 1 HiH(GOPMAIIMOHHBIE TTOTOKH

2.7. Cxema peanimzaniuu CRM

2.8. ®opmysa CRM

2.9. «30510TOE MPaBUIIO»

2.10. Kak ctumynupoBaTh KJIMEHTOB

2.11. Kak 3aaBath «IpaBUIIbHbBIC» BOIPOCHI

2.12. [IpakTrueckuii mpumep

2.13. Kak B3auMoeiicTBOBaTh ¢ KJIUEHTaAMU

2.14. KoHCTpyKTUBHAas CTpaTerus pa3peiieHus KOH(QIMKTOB ¢ KIIMEHTaMU
[TpoA0IKUTENBHOCTD 3aHATHS — 9 YacoB (BXOAMT OMPOC MO KOHTPOIIBHOM TOUKe — 2 ).

IIpakTnyeckoe 3ansaTue Ne 3.

Bua npakruueckoro 3ansitusi:  Ilpaktudeckas palora, KOHTpOJbHas TOuYka 3.
®opmann3oBaHHOE HAOIIOAEHHE U OLIEHKA Pe3yJIbTaTOB BBIIOJIHEHUS TPAKTUUECKUX 3aJaHUM
Paznen: Cucremsl ynpasnenust JanHbiMu (CRM)

Tema u conep:xanme 3ansaTus: Ctpykrypa cuctemsl CRM u ee BHenpeHue.

IIpakTHyeckoe 3aHsATHE, MNpelycMaTpHBalollee BBIIOJHEHWE MPAKTUYECKOH  paboThl,
KOHTpOJIb B (pOpMeE YCTHOIO ompoca

Heap 3anaTusa: O3HaKOMUTHCA ¢ CTpyKTypol cuctemsl CRM 1 ee BHepeHnEM
IIpakTuyeckune HaBbIkM: O3HAKOMUTHCS € CTPYKTYpoit cuctembl CRM 1 ee BHepeHnEM
Bonpockl, BBIHOCHMBIE HA 00Cy:KIeHHE:

3.1. OcuoBuble Monynu CRM

3.2. ABTOomMaTH3a1Us MapKETUHTa

3.3. Knaccuduxamus CRM

3.4. [IpakTrdeckue NpuMepbl B3aUMOIEHCTBUS C KIMEHTaMU

3.5. YnpaBieHue KOHTaKTaMu

3.6. YpaBiieHue npoaaxxaMu

3.7. Buegpenue CRM

3.8. Ilpumep Buenpenus CRM

3.9. Tpynnoctu BHeapenuss CRM

[TpoIOKUTETBHOCTD 3aHATHS — 9 4acoB (BXOIUT OMPOC IO KOHTPOJILHOU TOUKe — 3 ).

IIpakTnyeckoe 3ansaTHe Ne 4.
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Bua npakTuyeckoro 3aHsTHs: J[MCKycCHM 1O aKTyaJlbHBIM TeMaM M pa300p MPaKTHYECKHX
KEHCOB , KOHTPOJIbHAS TOYKA 4, KOHTPOJIb B JOpPME YCTHOI'O OIIpoca.

Pa3nen: Cucremsl ynpasinenus 1anabiMu (CRM)

Tema u cogep:xkanme 3aHATHA: [lepcrieKTUBBI Pa3BUTHUS YIPABICHUS B3aMMOOTHOLIEHUSMHU C
KJIMEHTaMH.

IIpakTHyeckoe 3aHsATHE, NpeaycMaTpuBawmee OOcyxaeHue pedeparoB, MOATOTOBICHHBIX
CTyJIEHTaMM. BBICTyIUIEHMsI NpPUIVIALIEHHBIX SKCIEPTOB-NPAKTUKOB. IIpoBeneHne Kpyribix
ctoyioB. Pazbop kercos.

Heap 3ansaTusi: O3HAKOMUTBHCS € MIEPCIIEKTUBAMU Pa3BUTHs YIIPABJICHUS B3aUMOOTHOLIECHUSAMU
C KJINEHTaMHU

IIpakTnyeckne HaBbIkM: O3HAKOMUTBCA C NEPCIEKTUBAMHU Pa3BUTHUSA yIIpaBJIECHUS
B3aMMOOTHOIIEHUSAMH C KJIMEHTaMU

Bonpockl, BbBIHOCHMBIE HAa 00Cy:KIeHHE:

1. B ueM 3akirodaeTcst 0COOEHHOCTh poccuiickoro peinka CRM-cucrem? KakoBbl ero
IPUHLMIIAATIbHBIE OTINYUS OT COOTBETCTBYIOLIETO 3al1aIHOIO PbIHKA?

2. KakuMu KputepusMu He0OX0MMO pyKOBOACTBOBaThCs Ipu Bioope CRM-cuctembr?

3. U3 Kakux OCHOBHBIX COCTaBJSIOIIMX CKJIAJbIBAETCS COBOKYIIHAs CTOMMOCTbH BIIaJIEHUS
CRMcucremoir?

4. HazoBuTe OcHOBHBIE NepcrieKTUBbl pa3BUTHI CRM Kak KOHIENIUH.

5. Kakumu TeHIeHIMSIMU XapaKTepU3yeTCs UCIIO0JIb30BAHUE U Pa3BUTHE
KJIMEHTOOPUEHTHPOBAHHBIX TexHOIoruit B Poccun?

6. [Haiite onpenenenue noustuio «CounanbHelii CRM». B yem ero otiinuue ot TpagUIIMOHHOTO
CRM?

7. B ueM cyTh Monienu SaaS? B uem ee OCHOBHOE MPEUMYIIIECTBO?

8. Crannapt «MHCTpyMEHT JUIst OLIeHKH 3 (EKTUBHOCTH yrpaBiieHus knueHTaMmmn» (CMAT).

9. Crannmaprt «llentp onenku 3pdekTuBHOCTH ornepaiuii mo padore ¢ kiuentamu» (COPC).
[TpoAOIKUTENBHOCTD 3aHATHS — 9 YacoB (BXOAMT ONMPOC MO KOHTPOJIBHOM Touke — 4 ).

IIpakTyeckoe 3ansaTue Ne S,

Bua npakrtuuyeckoro 3ansitusi: Ilpaktuueckas palora, KOHTpOJibHas Touka 1.
®opmann3oBaHHOE HAOIIOAEHHE U OLIEHKA Pe3yJIbTaTOB BBIOJIHEHUS TPAKTUUECKUX 3aJaHUM
Pazpnen: Kopnopatushsie napopmarronssie cuctemsl (ERP).

Tema M conep:kaHue 3aHATHS: APXUTEKTypa KOPHOPATHUBHBIX HMH(DPOPMALMOHHBIX CHCTEM
(KHC).

IIpakTHyeckoe 3aHsiTHe, NpeAycMaTpUBAaloIllee BbHIIIOJHEHHE MPAKTHUECKOH  paboThl,
KOHTPOJIb B (hopMe YCTHOTO orpoca

Heab 3ansaTusa: O3HAKOMUTHCSA C UHCTPYMEHTaMU (POPMUPOBAHMSI KIIMEHTCKOM 0a3bl TaHHBIX
IIpakTHYeckne HABBIKH:

Bomnpocekl, BBIHOCMMBIE HA 00CY KICHHUE:

busnec-apxurekrypa. TexHonoruueckas  apxXUTEKTypa. ApXUTEKTypa  KOpPIIOPAaTHBHOMN
uH(popMaluu. ApPXHUTEKTypa KOPIIOPATUBHBIX JAHHBIX. ApPXUTEKTypa 3HaHHH. ApPXUTEKTypa
npuioxxeHuil. CereBas apxutektypa. Apxurekrypa OLAP.

[TpoIOIKUTETBHOCTD 3aHATHS — 9 4acoB (BXOIUT OMPOC MO0 KOHTPOJIbHOM Touke — 1 ).

IIpakTnyeckoe 3ansiTue Ne 6.
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Bux npakrtuyeckoro 3aHsaTus: [Ipaktudeckas pabora, KOHTpOJbHas Touka 2.
®dopMan30BaHHOE HAOJIIOICHNE U OIICHKA PE3YJIbTATOB BBHIITOJIHCHHS PAKTUICCKUX 3aaHUN
Pa3nen: Koprnoparususie nHpopmarmontsie cuctemsl (ERP).

Tema u coaep:kaHue 3aHsATHUs: VHTerpamus KOpPIOPATHMBHBIX HH(GOPMAIIMOHHBIX CHCTEM
(KHC).

IIpakTHyeckoe 3aHsiTHe, NpeIyCMATPUBAIOIEe BBHITIOJHCHUE NPAKTUYECKOH  pabOTHI,
KOHTPOJIb B (hopMe YCTHOTO orpoca

Hean 3ansaTusi: O3HAKOMHUTBCS C HHCTPYMEHTaMH ()OPMHUPOBAHUS KITMEHTCKOM 0a3bl TaHHBIX
I[IpakTHYeckne HABBIKM:

Bonpochl, BbIHOCHMBIE HA 00CYy:KIeHHe:

Buast unrerpanuu. SOA, EAIL, ECM cuctembl. ABTOMaTU3UPOBAHHOE

ympaBieHue Npou3BoAcTBOM. McnonnurensHbie mpousBoacTBeHHbIe (MES)

cucteMbl. SCADA, ESM, ERM — cucremsl.

[TpoIOIDKUTEIBHOCTD 3aHATHS — 9 4acoB (BXOIHUT OMPOC 10 KOHTPOJIBHOM TOUKe — 2 ).

[IpakTnyeckoe 3ansiTue Ne 7.

Buag npakruuyeckoro 3amsitusi:  Ilpaktudeckas pabora, KOHTpPOJbHAas TOdYKa 3.
dopmann30BaHHOE HAOIIOAEHUE U OLIEHKA PE3yJIbTaTOB BBIOJIHEHHSI IPAKTUYECKHUX 3aaHUI
Pa3nen: Kopnoparususie nnpopmanuonssie cucremsl (ERP).

Tema u coxep:kanme 3aHaTHA: «MoAenIUpoBaHHE, NMPOEKTUPOBAHME U IPOrPaMMHUPOBAaHUE
KoprnopaTuBHbIX HH(popmannoHHbIX cucteM (KHUC)».

IIpakTHyeckoe 3aHsATHE, MNpeaycMaTpHBalollee BBIIOJHEHWE MPAKTUYECKOH  paboThl,
KOHTPOJIb B (pOpMe yCTHOTO orpoca

Heab 3anaTHA: O3HAKOMUTHCS ¢ UHCTPYMEHTaMU (POPMHUPOBAHUS KIIMEHTCKON 0a3bl TaHHBIX
IIpakTH4yeckne HABBIKM:

Bonpocel, BBIHOCHMBIE HA 00CYyKIeHHE:

[Tonsitue xusznenHoro mmkiaa KHWC. Knaccudukaruss wmeromoB mnpoektupoBanusi KUC.
Kackannas wmopens. Ilostamnas wmognens. ChnupaneHas Mozaens. Moxens RAD. Oransl
KU3HEHHOro nukia. CTaHaapThl periaMenTupyromue xusHeHHsd ki KUC.
[TpoA0IKUTENBHOCTD 3aHATHS — 9 YacoB (BXOAMT OMPOC MO KOHTPOJIBHOM TOuke — 3 ).

IIpakTnyeckoe 3ansaTue Ne 8.

Bua npakTuyeckoro 3aHATHUs: J[MCKycCHU MO aKTyaJbHBIM TeMaM M pa30op MPaKTHYECKHX
KEWCOB , KOHTPOJIbHAS TOUKA 4, KOHTPOJIb B (hOPME YCTHOTO OIpoca.

Pa3nen: Kopnoparusasie napopmarmonnsie cucremsl (ERP).

Tema u comep:kaHue 3aHATHUs: [lepCrieKTUBHI NMPUMEHEHHUS W Pa3BUTHUS KOPIOPATHBHBIX
uHpopmannonueix cuctem (ERP)..

IIpakTuyeckoe 3anHsiTue, nmpeaycMmarpusaiomee OOcyxaeHue pedeparoB, MOATOTOBIEHHBIX
CTYACHTaMH. BBICTYIUIEHHS TPHUIVIALIEHHBIX SKCHEPTOB-TNIPaKTHKOB. [IpoBereHne Kpyribix
cTosioB. Pazbop kercos.

Heab 3anaTua: O3HAKOMUTBCS C  TEPCHEKTHBAMU  PA3BUTHUSA KOPIIOPaTHBHBIX
uHpopmannonusix cuctem (ERP).

IIpakTnyeckue HaBbIKU: O3HAKOMHUTBCA C MEPCIEKTUBAMH PA3BUTHUS  KOPIOPATHBHBIX
nHpopmarnmonHsix cucteM (ERP).

Bonpockl, BBIHOCHMBIE Ha 00CYy:KIeHHE:
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[TpoI0KUTEILHOCTD 3aHATHS — 9 4acOB (BXOHUT OMPOC 0 KOHTPOJIbHOM Touke — 4 ).

3aounas popma oOyueHmus.
[MpakTnyeckoe 3ansiTue Ne 1.

Bux npakrtudeckoro 3anaTus: [Ipaktuueckas pabora, KOHTpojbHas Touka 1.
dopmanr30BaHHOE HAOJIIOAEHUE U OLIEHKA PE3YJIbTATOB BHIMOJIHEHHS TPAKTUYECKHUX 3aJaHUH
Pa3nen: Cucremsl ynpasienus nanabiMu (CRM)

Tema u copep:xkanue 3ausatusi: CRM — s¢ddexruBHas coBpemenHass crparerusi ynpaBieHHS
B3aMMOOTHOIICHUSIMH.

IIpakTHyeckoe 3aHsiTHe, NpeAyCMaTpHUBAaloIlee BbIIIOJHEHUE IPAKTHUECKOH  paboThl,
KOHTPOJIb B (pOpMe YCTHOTO ompoca

Heab 3anaTusa: O3HaKOMUTHCS C COBPEMEHHOW CTpaTeruel ynpapieHUs! B3aMMOOTHOIIEHUIMU
IIpakTHyecKkHe HABBIKM: HCIIOJIb30BAHUS KOHIEHINHN YIPaBICHUS B3aUMOOTHOIIICHUSIMU
Bonpockl, BbBIHOCHMBIE HAa 00Cy:KIeHHe:

1.1. Pecypc mpuOBUIBHOCTH — JIOSUTBHOCTH KITMEHTOB

1.2. [IpakTrueckuii nmpumep

1.3. KiineHTsI - 3TO peKJIaMHBI KaHaJl KOMIIaHUH

1.4. [IpakTrHueckuii nmpumMep

1.5. BHeuHue 1 BHYTpEHHUE KIIUEHTBI

1.6. Co3nanue codctBeHHoOI cTparerun CRM

1.7. IlpakTryeckuii mpumep

1.8. @akropsl 3¢ pexkTuBHOCTH CRM

1.9. IlpakTuyeckuii npumep

1.10. CRM kak cpeACTBO TOCTUKEHUS CTPATETMUECKUX LIeJIeH KOMITaHUU

1.11. OCHOBBI KJIMEHTCKOW CTpaTEeruu

1.12. Knnentckuii npoduns [upamuna

1.13. Knuentckuit npoduis ['excaron

1.14. OcoGeHHOCTH B3aMMOACUCTBUS C IEPBUYHBIMH KINEHTAMHU

1.15. OcobeHHOCTH B3aNMOIENCTBHSA C IIOCTOSTHHBIMU KIMEHTAMU

1.16. OcoGeHHOCTH B3aMMOACHCTBHSI C TPUBEPIKEHIIAMH KOMITAHUU

[poaomKuTeIbHOCTD 3aHATHs — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIBbHOM Touke — 1 ).

IIpakTuyeckoe 3ansaTue Ne 2.

Bun npakrtudeckoro 3anaTus: [lpaktuueckas pabora, KOHTpOJbHas Touka 2.
dopmann30BaHHOE HAOIIOAEHUE U OLIEHKA PE3yJIbTATOB BBIIOJHEHHS TPAKTUYECKHUX 3aaHUH
Pa3nen: Cucremsl ynpasnenusi fanabiMu (CRM)

Tema u conep:xkanue 3auaTHA: POPMUPOBAHUE KIIMEHTCKOM 0a3bl TaHHBIX.

IIpakTuyeckoe 3aHsiTHe, NpeAycMaTpUBAalollee BbHIIIOJHEHHE MPAKTHUECKOH  paboThl,
KOHTPOJIb B (hopMe YCTHOTO orpoca

Heab 3anaTus: O3HAKOMUTHCSA C UHCTPYMEHTaMU (POPMUPOBAHMSI KIIMEHTCKOM 0a3bl TaHHBIX
IIpakTnyeckue HaBbIKM: O3HAKOMHUTBHCS C MHCTpYMEHTaMHU (DOPMUPOBAHUS KIMEHTCKOM Oa3bl
JTAHHBIX

Bonpocel, BBIHOCHMBIE Ha 00CYy:KIeHHE:

2.1. CRM = UnpuBunyanu3anus + Madopmanms

2.2. IlpakTrueckuil mpumep
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2.3. Kakas nyxHa uHpopmarus?

2.4. Yto Takoe DaHHbBIEC KIIMEHTOB?

2.5. IlpakTrueckuii npuMep

2.6. KimneHThl 1 HH(GOPMAIIMOHHBIE TTOTOKH

2.7. Cxema peasinzanuu CRM

2.8. ®opmyna CRM

2.9. «30510TO€ MPaBUIO»

2.10. Kak ctumynupoBaTh KJIMEHTOB

2.11. Kak 3agaBaTh «I1paBUJIbHBIC» BOTPOCHI

2.12. [lpakTuyeckuit mpumep

2.13. Kak B3auMOJIeHiCTBOBATH C KIIMEHTAMHU

2.14. KoHCTpyKTHBHAS CTpaTerus pa3peiieHusi KOHPIUKTOB ¢ KIMEHTaMU
[IpoaomKuTeabHOCTD 3aHATHs — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIBHOM TOYKE — 2 ).

IIpakTnyeckoe 3ansaTue Ne 3.

Bua npakrtuuyeckoro 3ansitusi: Ilpaktudeckas palora, KOHTpOJbHas TOuka 3.
dopmann30BaHHOE HAOIIOEHHUE U OLIEHKA Pe3yJIbTaTOB BBINOJIHEHUS IPAKTUUECKUX 3aJJaHUM
Paznen: Cucremsl ynpasnenust JaHHbiMH (CRM)

Tema u conep:xanme 3ansaTus: Ctpykrypa cuctemsl CRM u ee BHeapeHue.

IIpakTHyeckoe 3aHsATHE, MNpeaycMaTpHBalollee BHIIIOJHEHWE MPAKTUYECKOH  paboThl,
KOHTpOJIb B (pOpMeE YCTHOIO ompoca

Henap 3anaTusa: O3HaKOMUTHCA ¢ CTPpyKTypol cuctemsl CRM u ee BHeapeHneM
IIpakTyeckune HaBbIkM: O3HAKOMUTHCS € CTPYKTYpoit cuctembl CRM 1 ee BHepeHnEM
Bonpocel, BBIHOCHMBIE HA 00CYyKIeHHE:

3.1. OcnoBHble Monyniu CRM

3.2. ABTomaTu3anus MapKeTUHTa

3.3. Knaccuduxamus CRM

3.4. [IpakTideckue NpuMepbl B3aUMOIEHCTBUS C KIMEHTaMU

3.5. YnopaBieHne KOHTaKTaMu

3.6. YpaBiieHue npoaaxxaMu

3.7. Buenpenne CRM

3.8. Ilpumep BHenpenus CRM

3.9. Tpynnoctu BHeapenuss CRM

[IponomkuTenbHOCTD 3aHATHS — 1,5 yaca (BXOAMUT OMPOC IO KOHTPOJIBHOM TOUKE — 3 ).

IIpakTyeckoe 3ansaTue Ne 4.

Bua npakTuyeckoro 3aHATHs: J[MCKycCHM MO aKTyaJlbHBIM TeMaM M pa300p MPaKTHYECKHX
KEWCOB , KOHTPOJIbHAS TOUKA 4, KOHTPOJIb B (hOPME YCTHOTO OIpoca.

Paznen: Cucremsl ynpasnenust janabiMu (CRM)

Tema u CoA€EpKaHME 3aHATHUA: HepCHCKTI/IBLI Pa3sBUTHA YIIPABJICHHA B3aMMOOTHOUICHUAMU C
KJIMEHTaMH.

[IpakTuyeckoe 3ansiTue, nmpeaycMmarpusaiomee OOcyxaeHue pedeparoB, MOATOTOBICHHBIX
CTyIIeHTaMH. BBICTYIUICHUSI NPUIVIALICHHBIX OJKCIEPTOB-NIPAKTUKOB. I[IpoBeneHue Kpyribix
croyioB. Pazbop kercos.

© PI'YTHUC



orsov80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
P _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
)/ TYPVU3MA VI CEPBVICA»
Aucm 71

Hean 3ansTusa: O3HAKOMUTHCS C IEPCHEKTUBAMU Pa3BUTHUS YIPABIICHUS B3aMMOOTHOIICHUSIMU
C KJIMEHTaMHU

IIpakTuyeckne HaBbIKH: O3HAKOMUTHCA C TEPCIEKTUBAMU PaA3BUTHUSA yIpaBJICHUS
B3aMMOOTHOUIEHUSIMHU C KJIIMEHTAMHU

Bomnpockl, BBIHOCMMBIE HA 00CY:KIeHue:

1. B uem 3akimrouaercss 0COOEHHOCTh poccuiickoro peinka CRM-cuctem? KakoBbl ero
MPUHIUIIUATIBHBIE OTIMYUS OT COOTBETCTBYIOIIETO 3aIaJHOTO PhIHKA?

2. Kakumu kpuTepusiMu HE0OX0IMMO PYKOBOJICTBOBAThCS pu BIOOpe CRM-cuctempl?

3. W3 Kakux OCHOBHBIX COCTABJISIOIIMX CKJIQJbIBAETCA COBOKYIHAs CTOMMOCTb BIAJCHUS
CRMcucremoii?

4. HazoBute OCHOBHBIE MepcrieKTUBBI pa3BuThs CRM kak KOHIEMIIUH.

5. Kakumu TeHIeHUMAMU XapaKTepU3yeTCsl UCIIOJIb30BaHUE U PA3BUTHE
KJIMEHTOOPUEHTUPOBAHHBIX TeXHOJIOTU B Poccun?

6. Jlaitite onpenenenue nousaTuio «Conuanbabeii CRM». B uem ero otindue oT TpaJaullMOHHOTO
CRM?

7. B ueM cyTh Mozienu SaaS? B uem ee OCHOBHOE MPEUMYLIECTBO?

8. Cranmapt «MHCTpyMeEHT a7 oueHkH 3¢ dekTUBHOCTH yrpasienus knueHTamm» (CMAT).

9. Crangaprt «lleHTp orneHkH 3¢ (HEeKTUBHOCTH orepanuii mo padore ¢ kimeHtammn» (COPC).
[Tpo0/KUTETBHOCTD 3aHATHS — 1,5 yaca (BXOAUT OMPOC M0 KOHTPOJIbHOM Touke — 4 ).

IIpakTnyeckoe 3ansaTue Ne 5.

Bua npakruuyeckoro 3ansitusi: Ilpaktuueckas palora, KOHTpoJibHas Touka 1.
®opmann3oBaHHOE HAOIIOAEHHE U OLIEHKA Pe3yJIbTaTOB BBIIOJIHEHUS TPAKTUUECKUX 3aJaHUM
Paznen: Kopnopatushasie nadopmarronssie cuctemsl (ERP).

Tema M comep:kaHue 3aHATUS: ApPXUTEKTypa KOPHOPATHUBHBIX HH(POPMAIIMOHHBIX CHCTEM
(KUC).

IIpakTHyeckoe 3aHsiTHe, NpeAyCMaTpHUBAaIOIIee BbHIIIOJHEHHE NPAKTHUECKOH  paboThl,
KOHTPOJIb B (hopMe YCTHOTO orpoca

Heab 3anaTusa: O3HAKOMUTHCSA C UHCTPYMEHTaMU (POPMUPOBAHMSI KIIMEHTCKOM 0a3bl TaHHBIX
IIpakTHYeckne HABBIKH:

Bonpockl, BbIHOCHMBIE HA 00Cy:KIeHHe:

busnec-apxurekrypa. TexHonoruueckas apxXUTEKTypa. ApXUTEKTypa  KOPIIOPAaTHBHOMN
uHpopMaluu. ApXHUTEKTypa KOPIOPATUBHBIX JAHHBIX. ApPXUTEKTypa 3HaHHH. ApPXUTEKTypa
npuioxkeHuil. CereBas apxutektypa. Apxurekrypa OLAP.

[TpomomKuTeIbHOCTD 3aHATHs — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIbHOM ToUke — 1 ).

IIpakTuyeckoe 3anaTue Ne 6.

Bun  npakrtudeckoro 3anaTus: [lpakTuueckas pabora, KOHTpOJbHas Touka 2.
dopmann30BaHHOE HAOJIOIEHUE U OLIEHKA PE3YJIbTATOB BBITOJHEHHS TPAKTUYECKHUX 33 aHUI
Pa3nen: Kopnoparususie napopmaimonssie cuctems! (ERP).

Tema u coaep:xkanue 3aHsiTHsA: VHTerpamus KOpHOpaTUBHBIX WH(POPMALMOHHBIX CHUCTEM
(KHC).

IIpakTHyeckoe 3aHATHE, NpeaycMATpHBalollee BHIIIOJHCHUE MPAKTUYECKOH  paboTHI,
KOHTPOJIb B (hopMe YCTHOrO orpoca

Heab 3auaTHA: O3HAKOMUTHCS ¢ UHCTPYMEHTaMHU (POPMHUPOBAHUS KITMEHTCKON 0a3bl TaHHBIX
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IIpakTHYeckne HABBIKM:

Bomnpocekl, BBIHOCHMbIE HA 00CY:KIeHHe:

Buast unrerpauuu. SOA, EAL, ECM cuctembl. ABTOMaTU3UPOBAHHOE

yIpaBJIeHUE MPOU3BOICTBOM. VcrionmHUTENbHBIC TTpon3BoACTBeHHBIE (MES)

cucteMmbl. SCADA, ESM, ERM — cucremsl.

[TpoaomKUTEIBHOCTD 3aHATHS — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIBHOM TOUKE — 2 ).

[MpakTnyeckoe 3ansiTue Ne 7.

Bux npakrtuyeckoro 3ansTus: [Ipaktuueckas pabora, KOHTpOJbHas Touka 3.
dopmanr30BaHHOE HAOIIOIEHUE U OLIEHKA PE3YJIbTATOB BHIOJHEHHS TPAKTHYECKHUX 3aJaHUH
Pa3nen: Kopnopatusasie nndopmaimonasie cucreMsl (ERP).

Tema u coaepxkanue 3aHATHS: «MoaenupoBaHUe, NMPOESKTUPOBAHHE U TMPOTPAMMHPOBAHHE
KopropatuBHbIX HH(popMannoHHbIX cucteM (KHUC)».

IIpakTHyeckoe 3aHATHE, MpeaycMATpUBaloOllee BHIIOJHCHUE NPAKTUYECKOH  pabOTHI,
KOHTPOJIb B (pOopMe YCTHOTO ompoca

Heab 3ansaTus: O3HAKOMUTHCSA C UHCTPYMEHTaMU (YOPMUPOBAHUSI KIIMEHTCKOM 0a3bl TaHHBIX
IIpakTHyeckne HABBIKH:

Bonpochl, BbBIHOCUMBbIE HA 00CYy:KIeHHE:

[Torsitme xum3nenHoro nwkina KHWC. Krnaccudukamus wmetonoB mnpoektupoBanus KUC.
Kackannas wmogens. Ilostamnas momenb. CroupansHas wmoaens. Moxens RAD. Otamsl
KU3HEHHOTro nukia. CTaHaapThl periaMeHTupyomue xu3HeHHsii ki KUC.
[Tpo10/KUTETBHOCTD 3aHATHS — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIBHOM TOUKe — 3 ).

IIpakTnyeckoe 3ansaTue Ne 8.

Bua npakTuyeckoro 3aHATHs: J[MCKyCCHU MO aKTyaJlbHbIM TeMaM M pa300p MPaKTHYECKHX
KEWCOB , KOHTPOJIbHAS TOYKa 4, KOHTPOJIb B (POpME YCTHOTO OIpoca.

Paznen: KopnopatusHasie nadopmarronssie cuctemsl (ERP).

Tema u copepxxanue 3aHsaTHs: [lepCreKTUBBI NMPUMEHEHUS W  PaA3BUTHUS KOPHIOPATUBHBIX
uHpopmannoHusix cuctem (ERP)..

IIpakTHyeckoe 3anHsiTue, nmpeaycMmarpusaiwmee OOcyxaeHue pedeparoB, MOATOTOBIEHHBIX
CTyJEHTaMH. BBICTyIUIEHHMsI TpPUINIAIIEHHBIX SKCIEPTOB-NPaKkTUKOB. [IpoBeneHue Kpyrisix
cToyioB. Pazbop kercos.

Henr 3ansaTusi: O3HAKOMUTBCS C  TEPCHEKTUBAMHU  PA3BUTHSA KOPIIOPATUBHBIX
uHpopmannonusix cuctem (ERP).

IIpakTnyeckne HaBbIKH: O3HAaKOMUTBCS C IEPCHEKTUBAMHU DPa3BUTUS  KOPIOPATUBHBIX
uHpopmannonusix cuctem (ERP).

Bonpockl, BBIHOCHMBIE HA 00CYyKIeHHE:

[TpomomKUTebHOCTD 3aHATHs — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIBHOM Touke — 4 ).

IIpakTuyeckoe 3ansaTue Ne 9.
Bux  npakrtudeckoro 3anaTus: [lpaktuueckas pabora, KOHTpojbHas Touka 1.

dopmann3oBaHHOE HAOIIOIEHUE U OLIEHKA PE3yJIbTaTOB BHIITOJHEHHUS MPAKTUYECCKUX 3aTaHUi
Paszgen: Cucrembl NOAIEPKKU MIPUHITUS PEIICHUNA. DKCIEPTHBIE CUCTEMBI.
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Tema u coaep:xkanue 3aHaTudA: IlpuHATHE pelmeHUld B HECTPYKTYpUPOBAHHBIX U
CJ1a00CTPYKTYPUPOBAHHBIX MpoOIIeMaXx.

IIpakTHyeckoe 3aHsiTHe, NpeAyCMaTpPHUBAalOIIee BbIIIOJHEHUE IPAKTHUUECKOH  paboThl,
KOHTPOJIb B (hopMe YCTHOrO orpoca

Hear  3anstusi:  O3HAKOMUTBCA €  MHCTPYMEHTAMM  IIPUHATUS  PELIEHUM B
HECTPYKTYPUPOBAHHBIX U CIa00CTPYKTYpUPOBAHHBIX IPOOIEMax

IIpakTHYeckne HABBIKM:

Bomnpocekl, BBIHOCHMbIE HA 00CY:KIeHHe:

Pa3paboTtka pa3nuuHbIX 3HAYEHUI IPU3HAKOB (OTBETOB) U UX BCEBO3MOYKHBIX KOMOMHALMH.
[TpoaomKUTENBHOCTD 3aHATHS — 1,5 yaca (BXOJHUT OIPOC [0 KOHTPOJIbHO# Touke — 1 ).

IIpakTuyeckoe 3ansaTue Ne 10.

Bua npakruuyeckoro 3ansitusi: Ilpaktudeckas palora, KOHTpOJbHas TOuka 2.
dopmann30BaHHOE HAOJIOEHHE U OLIEHKA Pe3yJIbTaTOB BBIIOJIHEHUS IPAKTUUECKUX 3aaHUM
Pa3nes: CucreMsl NOANEP)KKU IPUHATUS PELICHUN. DKCIIEPTHBIE CUCTEMBI.

Tema u conep:kanue 3aHATHA: AHaIU3 OU3HeC-UH(OpMaIUH.

IIpakTHyeckoe 3aHsiTHe, NpeAyCMaTpHUBAaloIlee BbIIOJHEHUE IPAKTHUECKOH  paboThl,
KOHTPOJIb B (hopMe YCTHOTO orpoca

Heab 3anaTus: O3HaKOMUTHCS C UHCTPYMEHTAMHU aHaIMu3a On3Hec-nH(OpMaLUK.
IIpakTHYeckne HABBIKH:

Bomnpocel, BBIHOCHMBIE HA 00CY KICHHUE:

[TonaTne mpuHIUNAa OONBLIIMHCTBA, €r0 pa3jMyHble peaau3aliy B 3aBUCHUMOCTH OT YHUCIA
npoOJIEeMHBIX cUTyanui, konuuyectBa uiaeHoB JIIIP u kpurepueB, Buaa IIKald, B KOTOPBIX
3ajatoTcs npeanoureHus. [Ipo0GieMbl moncka KOMIPOMUCCHOTO pelleHns. MeTo, OCHOBaHHBIN
Ha [pPUHIMUIE IECCUMMU3Ma C HCIIOIb30BAHUEM KOJUYECTBEHHONM M IOPSAKOBOM IIKAJIbI
MPEAIIOYTEHNN.

[poaomKUTEIbHOCTD 3aHATHS — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIBHOM TOYKE — 2 ).

IIpakTHyeckoe 3ansaTue Ne 11.

Bux npakrtuyeckoro 3anaTusa: [lpakTuueckas pabora, KOHTpOJbHas Toudka 3.
dopmann30BaHHOE HAOJIOEHUE U OLIEHKA PE3yJIbTATOB BIMOJHEHHS TPAKTUYECKHUX 33 aHUH
Paspnen: Cucremsl NOAIEPKKHA IPUHATHS pEIIEHUN. DKCIEPTHBIE CUCTEMBI.

Tema u conep:xxanme 3ansaTus: Buzyannszauus nanssix B CIIIIP..

IIpakTHyeckoe 3aHsiTHe, NpeAycMaTpUBAaloIllee BbHIIIOJHEHHE MPAKTHUECKOH  paboThl,
KOHTPOJIb B (hopMe YCTHOTO orpoca

Heab 3anaTus: O3HAKOMUTBCS C UHCTPYMEHTAaMM Bu3yanu3anus 1aHHbix B CIITIP
IIpakTHYeckne HABBIKH:

Bomnpocel, BBIHOCMMBIE HA 00CY KICHUE:

Mertoa peleHHst aHTarOHUCTHYECKOW UTPBI B CMEIIAHHBIX cTpaTerusx (anroputm bpayHa).
[TpoaomKuTe bHOCTD 3aHATHS — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIBHOM TOUKe — 3 ).

IIpakTHyeckoe 3ansaTne Ne 12,

Bun npakTtuyeckoro 3aHATHSA: J[MCKYCCHM IO aKTyaJbHBIM Te€MaM M pa300p MPaKTHUYECKUX
KEHCOB , KOHTPOJIbHAS TOYKa 4, KOHTPOIb B JOpPME YCTHOTO OIpOca.

© PI'YTHUC



orsov80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
P _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
)/ TYPVU3MA VI CEPBVICA»
Aucm 74

Pa3nen: CucreMbl OAEPIKKU PUHATUS PELIEHUN. DKCIIEPTHBIE CUCTEMBI.

Tema u copepxkanue 3aHATHA: [[epCIICKTUBBI IPUMEHEHHSI U Pa3BUTHS CUCTEMBI TOLACPKKU
IIPUHATUSA PELICHUM.

IIpakTHyeckoe 3aHsATHE, NpeaycMaTpuBawmee OOcyxaeHue pedeparoB, MOATOTOBICHHBIX
CTyJEHTaMH. BBICTYIUIEHMsI NpPUIVIALIEHHBIX SKCIEPTOB-NPAKTUKOB. IIpoBeneHne Kpyribix
ctoyioB. Pazbop kercos.

Heap 3anaTHsa: O3HAKOMUTBHCS C MEPCHEKTUBAMHU Pa3BUTHS CHUCTEMBbl NOJACPKKU MPUHATHUS
peueHuit

IIpakTH4yeckne HABBIKM:

Bonpocel, BBIHOCHMBIE HA 00CYyKIeHHE:

1. Ionstue o npunnune Ilapero, ero peanu3anusix B 3aBUCUMOCTH OT KOJIMYECTBA MPOOIEMHBIX
curyauuii, yncina wieHos JIIIP, Buaa mkanel npeanodreHui, kojnuecrsa kpurepues.Hazosure
pucku apxutektypsl CITIP.

. HazoBHTE TEXHOIOTUYECKUE PUCKH.

. Onumure pucku punancuposanust CITNP.

. Onumure pucku ynpasnenus CITNP.

. Kak ocymecTBisiercst ynpaieHne puckaMu Ha cTagusax pa3pabotku u BHeapenus CIINP?

. Onumurte Mmeroas! ananuza u ayaura CITHUP.

. Kak onenuBaercst ka4ecTBO JaHHBIX?

. Kak ocymectBnsiercs onenka 6e3onacHoctu CITUP?

. Kak oOecnieunBaercs 3amura 6€300aCHOCTH AOCTYNA K HH(OpMAIMK U 3a1uTa nHpopMau?
10. HazoBure cnoco6sl MuHumu3anuu puckos B CITUP.

11. HazoBute xapaktepHble ocoOeHHOCTH nHTerpupoBanHbix CITUP (IPSS).

12. Knaccudunupyiite unrerpupoBanusie CITNP.

13. Yro Brl nounmMaere nox aganrtanuen JIITP?

14. HazoBuTte cnnocoOb! aganTamuu JITIP.

15. Kak peanuzyercs off-line oOyuenue B IPSS?

16. OxapakTepu3yiiTe BO3MOXHOCTH OM3HEca B o0nacTu co3ganus u Bueapenus: CITUP.

17. OnumunTe XapakTep KOHCYJIbTAllMOHHBIX ycayr npu BHeapennn CITNP.

18. HazoBute munupyromme dupmel-npouspoaurenu CIIMP (kak poccuiickue, Tak u
3apyOexHbIC) U UX TPOAYKTHL.

19. Ha3oBuTe cTOMMOCTHBIE TIOKA3aTeNN MPoeKTa pa3padbotku u BHeaApeHus CITNP.

20. HazoBuTte kputepuu ouenku u seioopa CITHP.

[TpomomKUTeIbHOCTD 3aHATHs — 1,5 yaca (BXOAUT OMPOC MO KOHTPOJIbHOM Touke — 4 ).

O 00 31O LB~ Wi

8. IlepedyeHb OCHOBHOM M JOMOJHUTEIbHOM Y4eOHOH JIMTEPaTypPhI; MIEPeYEeHb PECYPCOB
HHG(pOPMALMOHHO-TEJEKOMMYHUKAUMOHHOMH ceTH «MHTEepHET», IEepeYeHb
HH(OPMANMOHHBIX TEXHOJIOIHH, HEOOXOAMMBIX /IJIsl OCBOCHUS AUCHHUILIMHBI

8.1 OcHoBHas IuTEpaTypa

1. Jlykam, KO. A. Bam KJIHEHT: KTO OH, KaK ¢ HUM OOIIAThCS W 4Yero OXKuAath? : ydeOHOe
nocoowue / FO. A. Jlykam. - Mocksa : @aunTa, 2022. - 129 c. - ISBN 978-5-9765-5170-1. - Tekcr
: anexTpoHHbIi. - URL: https://znanium.ru/catalog/document?pid=1905772

2. CoBpeMeHHBIC WH()OPMAMOHHO-KOMMYHHKAITHOHHBIC TEXHOJOTHUHU IS YCICIITHOTO BEICHHS
ousneca : yae6HOoe mocobue / FO.Jl. Pomanosa, JLII. [IpskonoBa, H.A. XXenosa [u np.]. — 2-e
u3a., uctp. u pomn. — Mocksa : UHOPA-M, 2023. — 257 c. + Jlon. maTepuansl [ DJIEKTPOHHBII
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pecypc]. — (YueOnuku s nporpammel MBA). — DOI 10.12737/1073931. - ISBN 978-5-16-
017053-4. - Tekcr : anekTponHsiid. - URL: https://znanium.ru/catalog/product/1911155

3. Kagran, B. B., Teopuu u TexHOI0rHHA COBpEMEHHOIH MH()OPMAIIMIOHHON BOMHBI : MOHOTpadus
/ B. B. Kadpran. — Mocksa : KnoPyc, 2022. — 287 c¢. — ISBN 978-5-406-10442-2. — URL.:
https://book.ru/book/945102

8.2 JlonosiHuTEIbHASL JIMTEPATypa

1. Anromenko, B. PasraeBannbiii Kiment, s qro0mr0 1e0s : mpakTUYecKoe pyKOBOACTBO / B.
AmnTtomenko. - Mocksa : Anenuna [1PO, 2022. - 192 c. - ISBN 978-5-907534-11-7. - Texcr :
anektponnbid. - URL: https://znanium.ru/catalog/document?pid=1905839 . — Pexxum pocrymna:
10 MOATIHCKE.

2.KopnopatuBHbeie uH(GOpMallMOHHBIE CHCTeMbI: YueOHoe mnocobue / Hukuraea A.1O. -
Taranpor:FOxubiii denepanvubii yauBepcutet, 2017. - 149 c.: ISBN 978-5-9275-2236-1 -
Pesxxum noctyna: https://znanium.ru/catalog/document?pid=996036

3. CoBpemeHHBbIE HH()OPMAITIOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHU JUIs YCIICITHOTO BEACHUS
6usneca : yue6Hoe mocobue / FO.Jl. Pomanosa, JLII. [IpskonoBa, H.A. XKenosa [u np.]. — 2-e
u3., uctp. u gon. — Mocksa : UHOPA-M, 2023. — 257 c. + Jlon. marepuansl [ DA€KTPOHHBIN
pecypc]. — (YueOnuku s nporpammel MBA). — DOI 10.12737/1073931. - ISBN 978-5-16-
017053-4. - Tekcr : snekrponnsii. - URL: https://znanium.ru/catalog/product/1911155 . —
Pexxum noctymna: nmo noamucke.

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOM ceTU «AHTepHET»
DIeKTPOHHO-OMOIMOTeuHast cucTeMa «Znanium.comy:http://znanium.com/
Ciy»x0a TeMaTHYECKHUX TOJKOBBIX cilioBapeit «I'moccapwuii.py»:http://www.glossary.ru/
Hayunas anextponnas oudnunoreka «KubdepJlenunkay:https://cyberleninka.ru/

8.4. TlepeyeHb NPOrpaMMHOro obecrne4yeHHsi, COBPEMEHHBIX MPOecCHOHAIbHBIX 0a3
JAHHBIX U MHGOPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. ba3za nanHbIX cepBUCHBIX LIEHTPOB «CepBHCOOKC» [mpodeccroHanbHas 0a3a JaHHBIX]:

https://www.servicebox.ru/
4. CnpaBounas nmpaBoBas cuctema KoncynsrantlLioc
5. Hurepner-Bepcus cucteMsl ['apanT (MHpOpMAIIMOHHO-TIPaBOBOM roptan "["apaHT.py

9. MeroauvecKkue yKa3aHu sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Ipomecc U3y4YeHUs JUCUHUTITUHBI CoBpeMeHHbIE OHM3HEC-TEXHOJIOTUM
npeaycMaTpuBaeT ayauTOpHyl (paboTa Ha JIEKIUAX U TMPAKTUYECKUX 3aHATHAX) U
BHEAYJIUTOPHYIO (CaMOMOJTOTOBKAa K JIEKIUSM U TPAKTHUYECKUM 3aHATHUSAM) paboTy
00ydJaromerocs.

B kadecTBe OCHOBHOI MeTOAMKK 00OyueHus: OblIa BBIOpaHa METOJMKA, BKIIIOYAIOIIAS -
COBOKYMHOCTh  MPUEMOB, C TOMOIIBIO  KOTOPBIX  MPOUCXOAWUT  IEJICHANPABICHHO
OpraHW30BaHHBIA, IJAHOMEPHO W CHUCTEMATHYECKH OCYIIECTBISIEMbI MpollecC OBIAJCHUS
3HAHUSIMHU, YMEHUSIMHU U HaBBIKAMH.

B xauyectBe OCHOBHBIX ()OpM OpraHu3alMH y4eOHOro Mporecca MO JAUCHUIIIINHE
«CoBpeMeHHble OHM3HEC-TEXHOJOTHUW» B TMpeljaraéMoil METOAMKe OOY4YeHHs] BBICTYHAIOT
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JCKIIMOHHBIE M TPAKTHYECKHE 3aHATUSA (C MCIOJB30BAaHHMEM HWHTEPAKTHBHBIX TEXHOJIOTHMA
00y4eHus), a TaK )K€ CaMOCTOsATEIbHAsI paboTa 00yJaroIuXCsl.
Jlekuuu

Jlekuus ¢  MYJbTHMEIUIHBIMM  TIpe3eHTAUMSAMHM U  NPUMeHEeHHeM
BH/1€OMATEPHAJIOB, KOTOpasi MPEAINOIaraeT HayyHOE BBICTYIUICHHE JIEKTOpa ¢ 00OCHOBAHHEM
MIPOLIECCOB U SIBJICHUH, IPETYCMOTPEHHBIX 00JIACTHIO JEKIIMOHHOTO MaTepuaia.

Teopernueckue 3aHATHA(IEKIIMK) OPTaHU3YIOTCS MO MOTOKaM. Ha Jeknusx m3nararorcs
TE€Mbl JUCLUHUILUINHBI, MPEIYCMOTPEHHbIE paboueil MporpaMMmoii, aKIEHTHPYEeTCs BHUMaHHE Ha
HanOoJiee MPUHIUIHAIBHBIX M CIOXHBIX BOIPOCAX AMCUUILUIMHBI, YCTaHABIMBAIOTCS BOIPOCHI
JUISL CaMOCTOSITENIbHOM mpopaboTku. KoHCHeKT neknuil sBisercss 06a30i MpU MOATOTOBKE K
NPAaKTUYECKUM 3aHATHIM, K 9K3aMEHaM, a TAK)KEe CaMOCTOSITEIbHON HayYHOU AEATEIbHOCTH.

W3noxkeHne JEKIMOHHOTO MaTepuajga NPOBOAUTCA B MYIbTUMEIUWHONH (opme
(npezenTanuit). CwmpbIcioBasi Harpy3ka JIEKIIMM CMEIIAETCS B CTOPOHY OT U3JIOKCHUS
TEOPETUYECKOro MaTepuana K (OpMUPOBAHHIO MOTHUBALIMU CAMOCTOSITENILHOTO OOy4YEHHS depe3
MIOCTAaHOBKY MpoOieM oOydeHHs M TOKa3 MyTeill pemieHuss npodecCHOHAIBHBIX MpodieM B
paMKax TOW uiu MHOU Tembl. [Ipu 3TOM OCHOBHBIM METOJIOM BEACHHUS JICKIIUU SIBISIETCS METO]I
POOJIEMHOTO U3JI0KEHHSI MaTepHana.

IIpakTHyeckue 3aHATHS

[IpakTuueckue 3anstus 10 guciuiuiiHe «CoBpeMeHHbIE OW3HEC-TeXHOJOTHUI
IPOBOJIATCS C LEIbI0 MPUOOPETEHHS MPAKTHYECKIUX HABBIKOB B 00JIACTH Pa3pabOTKH Pa3leioB
KOMIIBIOTEPHOE TIPOEKTUPOBAHUE chepbl CepBHCa.

3aHATHS TPOBOAATCS B (ope: HMHTEPAKTHBHOTO TPAKTHYECKOTO 3aHATHUS  C
MCIIOJIb30BaHNEM KOMIBIOTEpHOI TexHHUKH. [IpakTHueckas paboTa 3aKkiI04aeTcs B BBINOJIHEHUU
CTYZICHTaMH, TI0J] PyKOBOJICTBOM ITpEIIOIaBaTelsl, KOMIUIEKCA YUeOHBIX 3a/1aHUi HAPaBICHHBIX
Ha TpUOOpEeTeHNe MPAKTUYECKIX HABBIKOB Pa3pa0dOTKH pa3[enoB JUCHHUILTUHBI «COBpEMEHHBIE
OW3HEC-TEXHOJOTHMW». DBBIMONHEHUST  mpakTH4eckoil  pabOThl  CTYJNEHTHI TMPOW3BOAAT B
WHTEPAKTUBHOM BUJE, B BHJAE Ipe3eHTaluid pesynprata mpemnogaBaTens. Otuer
NPEOCTABIISECTCS MPETIOIaBaTeli0, BEAYIIEMY JaHHBIA TPEJAMET, B AJIIEKTPOHHOM M TMEYaTHOM
BUJIE.

[IpakTryeckue 3aHATHSI COCOOCTBYIOT 0Oojiee TTyOOKOMY MOHHMAHHIO TEOPETHIECKOTO
MaTepuana ydeOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEHW COCTABIISTIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

10. MartepuaJbHO-TEXHHYECKAsA 0a3a, Heo0XoAuMas NI OCyLIeCTBJICHUS
00pa3oBaTeILHOIO MPOUECca MO0 AUCHUILINHE (MOIYJII0):

VY4eOHnble 3aHATHS N0 aucuuIuinHEe «COBpEeMEHHbIE OW3HEC-TEXHOJOTHUM» IMPOBOISATCS B
CJICAYIONIMX 000PYAOBAaHHBIX YUE€OHbBIX KaOMHETaX:

Bun yuebnbix HaumenoBanne 000pyA0BaHHBIX YU€OHBIX
3aHATHUH 110 KaOMHETOB, 00BEKTOB ISl MPOBEICHHSI MPAKTUYECKHUX 3aHATHUH C
JTUCIUIINHE MIepEeYHEM OCHOBHOTO 000PYOBaHMS
3aHsTus yueOHas ayJUTOpHsl, clielnalIn3upoBaHHas yueOHas MeOelb
JEKLIIUOHHOTO TCO: BUJIEOTIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE,
TUIIA, TPYIIIOBBIE | BUJICONPOEKIIMOHHOE 000pYyI0BaHHE
U J0cKa
UH/IUBUYaJIbHbIE
KOHCYJIbTallNH,
TEKYIINI
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KOHTPOJIb,
IPOMEKYTOYHAS
aTTeCcTaIysl
3aHsATUS yueOHast ayJJUTOpUs, CIIeUAIM3UpOBaHHasl yueOHast MmeOeIb
CEeMHMHAPCKOT0 TCO: BUJICONPOCKIIMOHHOE 000pyI0BaHNE/TIEPEHOCHOE
TUTIA BUJICOTIPOCKIIMOHHOE 000pYI0OBaHHE
JIOCKa
CamocrosiTenbHas | TOMEIICHHUE ISl CAMOCTOSITEIIbHON paboTHl,
paborta cnenuanu3upoBanHas — ydeOHas wmebenb, TCO: BUACONPOCKIIMOHHOE
00yJaroImuxcst o0opyIOBaHUE, AaBTOMATH3UPOBAHHBIC pabo4yWe MecTa CTYACHTOB C

BO3MOYKHOCTBIO BBIXOZ[a B HH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHYIO CETh
"UnTepHet", nocKa;
[Tomernenue aJis caMoCTOSATEIBLHOM pabOThl B ynTaIbHOM 3ae Hayuno-
TEXHUYECKOI OMOIMOTEKN YHUBEPCUTETA, CIICIIMATU3UPOBAHHAS yueOHas
Me0elb aBTOMAaTU3UPOBaHHbIE padoure MeCTa CTYIEHTOB C
BO3MOXXHOCTBIO BBIX0/1a HH()OPMALIMOHHO-TEIEKOMMYHUKAIIUOHHYIO CETh
«VlHTepHET», HHTEPAKTUBHAS JIOCKA
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