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orsoyso| DEJTEPAJIBHOE T'OCYOAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXXIEHME BbICIIETO OBPA3OBAHMS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2

Owiman @I'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typu3Ma u cepBuca» B L.Ilononbcke

PIYTHC

AHHOTanuA padoyeil MpOrpaMmbl AHCUUIIMHBI

HucuuruimHa «OpraHu3alMoOHHbIE M TEXHOJOTMYECKHE OCHOBbI T'OCTMHUYHOIO U
pPECTOpAaHHOTO  JleNia»  SIBJISIETCSl 4YacThl0 IMEpBOro OJloKa TporpaMMbl  OakajmaBpuaTa
43.03.01 «I"'octuaMUHOE Jen0» poduib «I OCTUHUYHBIN OM3HEC» U OTHOCUTCS K 00s3aTeIbHON
YaCTH MPOTPaMMBI.

N3yuenne AaHHOM AMCUUIUIMHBI Oa3upyeTcs Ha JUCLMIUIMHAX IIKOJIBHOM IpOrpamMMbl:
o0IIecTBO3HAHME, HCTOpHUS, a TaKke Ha aucuummmHe «PecypcocOepekeHne B HHIyCTPUU
TypU3Ma U TOCTEIPUUMCTBAY.

JlucuuiuiiHa HanpaBiieHa Ha pOpMUpOBaHUE CIIEAYIOUINX KOMITIETEHIIMN BBITYCKHHKA:

- cnoco0eH oOecneuynBaTh  BBIIOJIHEHHWE  OCHOBHBIX  (DYHKIMI  ympaBiieHUs
HoJIpa3AeCHUsIMUA OPTraHU3aIid chepbl TocTenPUUMCTBA U oomectBenHoro nuranus (OI1K-2) B
YacTH:

- ompeaeNsieT WENW W 33Ja4d  YIPABJICHUS CTPYKTYPHBIMH —TOJpa3IelICHUSMH
opraHu3anuii chepsl TocTenpUUMCTBa U obmecTBenHoro mutanus (OITK-2.1)

- crrocobeH obecrieunBaTh TpeOyeMoe KauyecTBO MPOIECCOB OKa3aHUs yCIyT B M30paHHOM
chepe npodeccuonanproit aestenpbHoctu (OITK-3) B wactu:

- OLICHMBAET KauyeCTBO OKa3aHUS YCIyr B cdepe TOCTENPUUMCTBA M OOIIECTBEHHOTO
NUTaHKS C YYETOM MHEHUS OTpeOuTesel 1 3auHTepecoBaHubix cropoH (OITK-3.1)

ConeprxaHue UCIUIUIMHBI OXBATBHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- UCTOpPMEH CTaHOBJIEHMS M PAa3BUTHUA TOCTMHHYHOTO U PECTOPAHHOIO JIeNa;
COBPEMEHHBIM COCTOSIHUEM H IMEPCIEKTUBAMH Pa3BUTHS PhIHKA TOCTHHUYHBIX U PECTOPAHHBIX
yCIyr;

- MIOHATHEM TOCTUHHYHOU YCIIYTH, €€ CIenU(UKA U COCTaBHBIM DIIEMEHTaM, CTPYKTYpE,
BUJAM YCIYyT B TOCTHHMYHO-PECTOPAHHOM KOMIUIEKCE, CHCTeMaMH KJIacCUpHUKALUU U
TUTIOJIOTMA TOCTHHUI[ W WHBIX CpEACTB pasMemieHuss B Poccum u 3a pyOekom, oOmme
TpeOOBaHUs K CPECTBAM pa3MelleHHs (peKoMeHIauu BceMupHoit TypucTcKoi opranu3anuu -
BTO);

- IPaBOBBIM OCHOBAM OCYIIECTBIICHHS J€SITEIbHOCTH B cpepe rOCTUHUYHOIO OM3Heca, a
UMEHHO: OCHOBHBIC TMOHATHE M TEPMHUHBI, TOCTHHUYHAS TEPMHUHOJOTHS B MPO(ECCHOHATHLHON
NeSITebHOCTH; TOCYAAPCTBEHHOE PETYIMPOBAHUE FTOCTUHUYHON U PECTOPAHHOW JesITeIbHOCTH,
HOPMATHBHBIE JOKYMEHTHI, IEHCTBYIONIME B cpepe TOCTUHHYHOTO M PECTOPAHHOTO CEpBHCA,
IpaBUia MPEAOCTaBICHHUS TOCTMHUYHBIX yciyr B Poccuiickoit denepanuu, MexayHapOIHbIE
TOCTUHUYHbBIE TIpaBHIa; HOMepHOH ¢oHx, EBpomelickuii craHngapT Kiaccu(uKaluud HOMEPOB,
KjJaccu(uKalui HOMEpoB B TrocTuHHIAx Poccuu; opranuzanus, (QyHKIMOHUPOBAHHE,
B3aWMOCBSI3M  CIIY’)KO TOCTHHHUYHO-PECTOPAHHBIX KOMIUJIEKCOB; OCHOBBI  apXUTEKTYpPHO-
IUTAHUPOBOYHBIX PELICHUN U MPEAMETHO-IIPOCTPAHCTBEHHOM CPEJIBI.

- OCHOBaM  MPOU3BOJICTBEHHO-TEXHOJIOTMYECKOW  JESTEIbHOCTH  TOCTHHHYHO-
pPECTOpaHHBIX KOMIUIEKCOB: TOCTE€BOM IIMKI, COJIEp)KaHHWE TEXHOJOIMYECKOro Ipolecca B
TOCTHHHMIIE; aBTOMATH3aIlMsl TOCTHHUYHOH  NIEATETHHOCTH, WCIIONb30BaHue VHTepHEeTa B
UHIYCTPUU TOCTENPUUMCTBA, MCIIOJIb30BaHNE MH(OPMAIIMOHHOTO MIPOrPaMMHOT0 0OecreueHust
B JICATEIIEHOCTH TOCTUHUYHO-PECTOPAHHBIX KOMIIEKCOB.

- (hyHKIIMOHAJIHO-OPTaHU3AIMOHHAs CTPYKTYpa FOCTUHHYHO-PECTOPAHHOTO KOMILIEKCA,;
npodeccuoHanbHble CTaHIAPThl 00CTYKUBAaHUS; OCHOBHbIE KBaJM(UKAIIMOHHBIE TPEOOBAHUS K
HepcoHaly TOCTHHHIIBL, nepcoHal TOCTHHUYHO-PECTOPAHHOTO OpEINpUSATHS,
KBAJTM(UKAIIMOHHBIE TpeOOBaHUS, KOPIOPATHBHBIE CTaHIAPTHl TOCTHHUYHO-PECTOPAHHBIX
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 3

Owiman @I'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typu3Ma u cepBuca» B L.Ilononbcke

PIYTHC

KOMIUIEKCOB, KOPIIOpPAaTUBHAs COIMAlIbHAsg OTBETCTBEHHOCTh TOCTMHUYHOTO M PECTOPAHHOTO
OusHeca;

- TEXHOJOTMYeCKHe W HOPMATHBHBIE KOMIIOHEHTHI JIESATEIBHOCTH  NpPEANPUATHN
OOILIECTBEHHOTO IHTaHUsS, COCTOSHUE W TEHACHIUH pa3BUTUs cdepsl nutanus B Poccun,
OCOOCHHOCTH OpraHu3alu cgepbl MUTAaHHUS B Pa3BUTBHIX CTpaHaX, OCOOEHHOCTU pa3BUTHUS
pBIHKA YCIIYT MUTaHMS;, OPTraHU3alMOHHAS CTPYKTYpa NPEANPUATHS MUTAHUS U CITY>KOBI TUTAHUS
B FOCTUHUYHOM IMPEANPUSTHH; OCHOBBI TEXHOJOTHUHU IMPOU3BOJCTBA MPOAYKIHUU MPEANPUATUN
IIUTaHWsA, OCHOBBI OpraHu3alru JACATCIBHOCTH HpeI[HpI/IHTI/Iﬁ O6L[ICCTBCHHOFO IIUTaHusA, OCHOBBI
TEXHOJIOTUH OKa3aHUs YCIIYyT INTaHUA.

OO0miasi TpyA0EMKOCTh OCBOEHUS JUCUHUIUIMHBI COCTaBJISET / 3a4eTHBIX eIuHul, 252
qaca.

[IpenogaBanne OUCHUIUIMHBI BeaeTcss Ha 1 kypce Ha 1 u 2 cemectpe oOmieit
MPOJIOJDKUTENBHOCTRIO 36 Henenb (1o 18 Henenb KaXKblil): JIEKIMU — 68 4acoB, MPaKTHYECKUE
3aHATUA — 36 dYacoB, KOHCynbTauus — 4 Yaca, NPOMEXYTOYHas arrecTanus — 4 daca,
camocrositennpHas pabdota — 140 wacoB W mpeaycMaTpuBaeT MpOBEACHUE Y4YeOHBIX 3aHATHU
CIIEYIOIIUX BHJIOB: KOHTaKTHas paboTa ¢ mpernojaBareneM (JIGKIMH, TOM YHUCIe MpoOIeMHbIe
JEKIMH, JEKIHH-IUCKYCCHH; JIGKIIMU-TUAIIOTH, JEKIINNU-KOH(DEPEHIINHN, PAaKTUIECKUE 3aHATHS,
B TOM YHCJE: dKCKypCHs B FOCTHHHILY, MpPAaKTUYECKOe 3aHATHE - Oeceda, cMemiaHHas ¢dopma
NPAaKTUYECKOTO 3aHSATHS, BBIC3AHOE 3aHATHE B TOCTHHHUIE, MOCEHICHHE MPO(heCCHOHAIBLHON
BBICTaBKH, CEMHUHAp-JUCHYT, CEMHUHap-3aclyllMBaHHE M  OOCYXJEHHE [OKJIaI0B C
Ope3eHTalMsIMU, padoTa B MalbIX TpyINIax; CaMOCTOSATENbHAas pabora OO0ydaromuxcs,
TPYNIOBBIE U UHIUBUyaJbHbIe KOHCYIbTAIINH).

Ha 3aounoii ¢hopme oOyueHust 0011ast TPYyI0EMKOCTh OCBOCHHS TUCIUTIIIUHBI COCTABIISIET
7 3a4eTHBIX €IUHUII, 252 Jaca.

[IpenogaBanme nuCIUIUIMHBI Beaercs Ha 1 kypce B 1 w 2 cemectpax oOIiei
MPOJOHKUTENHLHOCTRIO 36 Heaenb (mo 18 Hemenb Kaxablil): nekuuu — 12 gacoB, IpakTHYECKHe
3aHATUS — 12 dYacoB, KOHCymbTammsi — 4 dYaca, NMPOMEXYTOYHas arrecranus — 4 dHaca,
camocTosiTennbHas pabota — 220 yacoB W mIpeaycMaTpUBaeT IMpPOBEAECHUE Y4YeOHBIX 3aHATHN
CIIEAYIONIMX BHUIOB: KOHTAaKTHas pabora ¢ mpenomaBaTeneM (JEKIUH, B TOM YHCIE
aKaJeMHUYeCKHe JIKIHH, MpOoOIeMHbIe JEKINHU, JeKIIUU-AUCKYCCUU; JEKIIUU-AUATIOTH, JeKIUH-
KOH(EepEeHIINN, TPAKTUIECKUE 3aHATHUS, B TOM YHCIEe: HSKCKYPCHS B TOCTHHHILY, MPAKTHUECKOE
3aHATHE - Oecena, cMelIaHHas (popMa MPaKTUYECKOTO 3aHATHUS, BBIE3THOE 3aHSATHE B TOCTHHUILE,
nocemeHne Mpo(ecCHOHANBHON BBICTaBKH, CEMUHAp-IWCIYT, CEMHUHAp-3aciylIMBaHUE U
o0CyXJIleHHE TOKJIAToB C MpE3eHTAlUsIMHU, paboTa B MallbIX TPYIIax, OTYETHBIM CeMHHAp,
caMmocTosiTeNbHas paboTa 00yJaroMIUXCsl, TPYIIOBBIE U WHAWBUYAIbHBIE KOHCYIIBTAINH).

[IporpaMmoil TpeAyCMOTPEHBI CIEAYIOIIME BHIbl KOHTPOJISA: TEKYIIUH KOHTPOIb
yCIIeBaeMOCTH B (popMe 3aIluThl MIPE3CHTAIHA, PEIICHUs] CHTYallMOHHBIX 3a/1a4, TECTHPOBAHUS,
OTYETHOTO0 CEMHHAapa, 3allUThl TPYNIOBOTO IMPOEKTa, MPOMEXYTOUYHas arTecTtanus B (opme
3auéTa c oleHKoH B 1 ceMecTpe u B popme sk3aMeHa BO 2 cemMecTpe Ui OYHON U 3a04HOM opM
0o0yueHusl.

2. IlepeyeHb TIUIAHHPYEMBIX pe3yJabTAaTOB O0y4YeHUS] 1O IHCUHMILIMHe (MOAYJII0),
COOTHEeCeHHbIe ¢ IJIAHUPYEeMbIMHU pe3yJIbTATAMU 0CBOEHHS 00pa30BaTeIbHOI MPOrpaMMbl

Ne Hunexe [Tnanupyemsble pe3ynbTaTbl 00yUeHHs
nn | KOMICTCHIHH (KOMIIETeHIINY WJIH €€ YaCTH)
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PIYTHC

1. OIIK-2 croco0eH obOecreunBaTh BBITIOJHEHWE OCHOBHBIX (DYHKIMHA YIpaBiICHUS
NoJpa3feliecHusIMA ~ OpraHu3anuid  cepbl  TOCTEIPUUMCTBA U
OOIIECTBEHHOT'O IIUTAHMsI B YaCTH:

OIlK-2.1 ompeAeNseT  LeTM W 33Jadyd  YOPABICHUS  CTPYKTYPHBIMU
MOJPA3JICICHUsIMI ~ OpraHu3anmii  cdepbl  TOCTENPUUMCTBA U
OOLIECTBEHHOI'O TUTAaHUS

2. OIIK-3 crioco0eH obecreunBaTh TpeOyeMoe Ka4eCTBO MPOIECCOB OKA3aHMS YCIyT
B N30paHHO# cepe nmpodheccHoHaTbHON AEITEIBHOCTH B YACTH:
OIlK-3.1 OIICHWBACT KA4eCTBO OKAa3aHUs YCIYyr B cdepe TOCTCNPHUUMCTBA U

OOLIECTBEHHOI'O NUTaHMSI C y4Y4eTOM MHEHUs HoTpeduTrenel u
3aMHTEPECOBAHHBIX CTOPOH

3. Mecrto nucuumMHbl (MoayJisi) B crpykrype OIIOII:

Hucunmumua «OpraHu3alMOHHBIE W TEXHOJIOTMYECKHE OCHOBBI TOCTHHHYHOTO U
PECTOPAHHOTO Jeay SBJSICTCS YacThiO IepBoro Oyoka mporpammbl OakanaBpuarta 43.03.03
«["octunnyHOe Aeno» npoduinb «[ OCTUHUYHBIA OM3HEC» M OTHOCUTCSA K 00s3aTeNbHOM YacTu
MIPOTPaMMBEI.

N3ydyenne maHHOW AUCUUIUIMHBI 0a3upyeTcs Ha MUCIUILUIMHAX LIKOJIBHON MPOTrpaMMBbI:
00LIeCTBO3HAHKE, UCTOPUSI.

OcHOBHbIE TIOJIOKEHUSI JUCIUILTUHBI TOJMKHBI OBITH MCIIOJIb30BAHbI B JAAalbHEHIIEM MPU
U3y4eHUH JUCIUIUTHHEI «PecypcocOepexenne B HHIyCTPUN TYpPU3Ma U TOCTEIPUAMCTBAY.

TpebGoBanusi kK pe3ynbraTaM OOydUeHHUs, HEOOXOTUMBIM [IJIsi OCBOEHUS TUCIUILIMHBI:
CTYACHTHI JOJDKHBI UMETh CIIEIYIONINE HABBIKH:

—  BBICTICHUS TTIAaBHOTO B 00IIIeM MOTOKE WH(OpMAaLIUU

—  ¢opmupoBaHUs COOCTBEHHOTO MHEHHS

—  IIMCBMEHHOM I'PaMOTHOCTH, KYJIBTYPOU PEUH

—  paboThl B KOMaH/E

—  CIOCOOHOCTHIO K KOMMYHHKAIIUSM B MMPO(ECCHOHALHON AEITETBHOCTH

—  CIIOCOOHOCTBIO K JICJIOBBIM KOMMYHHKAIIASIM;

—  MeTOoJaMH aHalW3a TPUYUHHO-CIIEJICTBEHHBIX CBS3€H COLMAIBHO-TTOIUTHYECKUX

IIPOLIECCOB U SIBJICHU;
OCHOBHBIC TIOJIOKEHHS JAUCIUIUINHBI JOJDKHBI OBITh MCIOJB30BAaHBI B JaJbHEHUIIEM IpH
W3YYECHUHU CIEIYIOIINX AUCIUTIINH:

—  Crannmaptuzanus 1 yrpaBlieHHEe KadeCTBOM

— Mene KMEHT

—  VYmpasieHue pecypcamMu H TOApa3IeNICHUSIMH MPEATIPUITAN chepbl TOCTETPHUMCTBA U

0OLIECTBEHHOT'O MTUTAHUS

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMLAX C YKa3aHMEM KOJUYeCcTBa
aKaJeMH4YeCKHX YacoB, BbIJeJEeHHbBIX Ha KOHTAKTHYI padoTy oO0ydalommxcss ¢
npenoaasarejgeM (Mo BHAaM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJbHYH PpadoTy
0o0y4aroumuxcs

OO01mas TpyA0eMKOCTh JTUCIUTIINHBI COCTABISACT 7 3a4eTHBIX equHuI)/ 252 akaj.daca.
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PIYTHC

CMK PI'YTUC

Auem 5

(1 3auemnasn eounuya coomsemcmeyem 36 akademMu4ecKkum 4acam)
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ersoyso|  PEJEPAJTIbBHOE TOCYJAPCTBEHHOE BIOIIKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
VUPEXXIEHVE BBICIIIETO OBPA3OBAHVIS
«POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET —
TYPU3SMA 1 CEPBVCA» Aucm 6
- Owiman @I'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typu3Ma u cepBuca» B r.llomonbcke
Ounas popma o0yueHust
Bunbr yaeOHOM NesTeNbHOCTH CemecTtpbl
Bcero 1 2
KonTakTHas padoTa 00y4yaroumuxcs 112 56 56
B TOM YHCIJIE: - - -
3aHsTHS TEKIIMOHHOTO THIIA 68 34 34
3aHATHS CEMUHAPCKOTO THUIIA, B TOM YHCJIC: 36 18 18
CemMuHapbl
JlaboparopHbie pabOTHI
[TpakTrueckue 3aHATHS 36 18 18
Koncynpranuun 4 2 2
®opma NPOMeKYTOUHOI aTTecTalnu (3a4eT ¢ OlleHKOI, 4 2 2
IK3aMeH) 3au. ¢ k3
OLICHKOM
CamocrosiTejibHasi pa6oTa 140 88 52
OO0miast TpyA0€MKOCTh qac 252 144 108
3.e. 7 7 3
3aounas popma o0yueHus
Bunbr yaeOHOM e TeIbHOCTH CemecTpbl
Bcero 1 2
KontakTHasi padoTa 00y4yaromuxcs 32 16 16
B TOM YHCIIE: - - -
3aHTHS JTEKIIMOHHOTO THITA 12 6 6
3aHsTHSI CEMUHAPCKOTO TUTIA, B TOM YHCIIE:
CeMuHapsl
JlabopaTopHbie pabOThI
ITpakTHyeckue 3aHsTHS 12 6 6
Koncynpranuu 4 2 2
®opmMa NPOMEKYTOYHOM aTTecTallNHu (3a4eT C OLEHKOI, 4 2 2
IK3aMeH) 3au. ¢ IK3
OLICHKOH
CamocrosiTejibHasi padoTa 220 128 92
Oo6mas Tpy10eMKOCTh yac 252 144 108
3.e.
7 4 3
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA Y CEPBVICA» Aucm 7

Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC

PrYTHC

5. Conep:xkaHue JUCUMILIMHBI (MOIYJIf), CTPYKTYPMPOBAHHOe MO TeMaMm (pa3jejiaM) ¢ yKa3aHMeM OTBEJIEHHOI0 HA HHUX KOJMYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHMH

Ounas gopma
Bunbl yueOHbBIX 3aHATHIA 1 (OPMBI HX IPOBEACHUS
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1,2/1 1 Nunyctpus 1.1.Uctopus 3apoxxacHus 4 | Axamemmueckas 2 | DKckypeus B 11 [oxroroBka
TOCTENPUUMCTBA B U Pa3BUTHS JIEKLUS TOCTHHHUILY. WHIUBUIYATBHBIX
COBPEMEHHBIX TOCTHHHYHOTO H 3a1aHui
YCIIOBHSX: COCTOSIHME, | PECTOPaHHOrO Jieia
POOIEMEI 1
2,31 [1epCIICKTUBbI 1.2. Uanycrpus 6 | Jlexuus- 2 Ipaxk. 3ansTHE-OCCEna 11 | Moaroroska
TOCTEIPUMMCTBA B JIACKYCCHSI WHJIMBUYaJIbHBIX
COBPEMEHHBIX yCIOBUSIX: 3aJaHuH
COCTOSTHHE,
IPOOIEMEI 1
TIePCIIEKTHBBI
KonrpoabHas Touka 1.
3amuTa npe3eHTaAlUA

© PI'YTUC
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Bunpl yueOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
g
: 2
15 < <
= S| Jas
59 HaunmenoBanue teM g . = § . 8
N = @ = -
g HaumenoBanue JIEKIUH, TPAKTUIECKUX o = = = S 8 | & 2 @)
& )
% paszena paboT, 1abopaTOPHBIX o = = 2 E g8 g8 =Y z
< < : o
= pa6or, cemunapos, CPC g | 3 8 52 5|85 | = 59 2|8
o, . = (0] = 8 & = o oy O =
D = ) = O = O ) Q < Q
= s A 2 a o a |z a9 5 a
o M o O m o E _ ) a m o E . =)
s < [ o o &3 A 8 | o o &§ 5:( o
- =] 5 9| E & % = £ Q| B g 8 =]
E < =S s = = < S S| 84 < <
E s g5 5 E =) S |57 59 - b=
> o, s 5 % s o |8 5 a9 0 o,
9 a s o8 o s S| o9 & 9
[} & [a% (0] [ =
= S = S| B E @) 9 |E S| & H 0 S
, . Knaccnduxanms .1Teopernueckue o0yieMHast MeranHas hopMa OJI'OTOBKa
45/1 2. K 21T 4 | TIpooO 2 C 11 11
CPEICTB Pa3MEUICHUS M | OCHOBEI TOCTHHHIHOHN H JIEKLIMS MPAaKTHIECKOTO WHIWBHATYATbHBIX
MpeanpUsITHIA pecTopaHHOU 3aHATHS 3a/1aHui
00IIIECTBEHHOIO JIESITENBLHOCTH.
MUTaHUs [HonsTuitueii annapat
po¢eCCHOHATBHOM
JIEeSITENbHOCTH
6-9/1 2.2 TocymapcTBeHHOE 6 [pobnemuas 2 ITocemenne 11 | IMoaroroBka
perymupoBaHue JIEKLIMS npodeccHoHaTbHOM WHIABUIYAITEHBIX
TOCTHHUYHOH U BBICTaBKH «OTEINb» 3aJJaHuHA
pecTopaHHOU
JESITENHHOCTH
KoHTposibHAsI TOUKA 2.
OTtueTHbIH ceMuUHApP
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YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

CMK PTYTUC

Aucm 9
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Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKG
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10,11/1 2.3.CucteMsl 6 [pobnemuas 2 CeMuHap-IUCIIYT 11 TToaroroska
KJ1accu(hUKAIUi TOCTHHUIT JIEKLIMS HWHIWBHATYATbHBIX
U JIPYTUX CPEICTB 3alaHUI
pa3MeIIeHus.
KonrpoabHas Touka 3.
3amuTa npe3eHTalun
12,13/1 2.4. Tunoaorus roCTUHHIL 4  [lekumsi-aUanor. 4 | cemunap - 11 IToaroroska
U IPYTHX CPEICTB 3aCIyIIMBaHUE U HHINBUIYATbHBIX
pa3MeIeHust 00CYyXIeHHE TOKJIAT0B 3a7aHui
C IPE3CHTAIUSIMH
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

CMK PTYTUC

Aucm 10

PFYTHC
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC
Bunpl yueOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
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14-16/1 2.5.HomepHoit ¢oun. | 2 Jexius- 2 | cemuHap - 11 | Moxaroroska
KﬂaCCI/I(l)I/IKaHI/Iﬂ AUCCKYCUA 3aCJIylIMBaHUC U WHIUBUAYAIBHBIX
TOCTHHUYHBIX HOMEPOB o0cyXIeHue JOKIAI0B 3ajaHui
C TIpe3eHTAIUSIMH
14-16/1 2.6. OpraHu3annoHHo- | 2 Jexius- 2 | cemmuHap - 11 | Moxaroroska
TEXHUYCCKHEC AUCCKYCUA 3aCJIylIMBaHUC U WHIUBULYAIBHBIX
MEPOTPUSTHS o o0cyXIeHue JOKIAI0B 3ajaHui
00eCIIeYCHHUTO C TIpe3eHTAIUSIMHA
0e30macHoOCTH
TEXHOJOTHYECKHIX

MPOLIECCOB M Mpoliecca
00CITy)KMBaHUsI TOCTEH Ha
MIPEIIPUATHIX
TOCTHHUYHOTO u
pecropaHHOro OM3HECA

KontpoabHas Touka 4.
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YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA» Aucm 11
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

PFYTHC
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC
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Tecr

I'pynnoBas koHcyJbTanus — 2 yaca
IMpome:xkyTouHasi aTTecTanms (3a4eT ¢ OLEHKOI) — 2 yaca

2 cemecTp
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YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

CMK PTYTUC

Aucm 12

PFYTHC
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1/2 3.1 OcHOBHEIE 2 [Ipobnemuas 1 | Cmemannas popma 2 | Pa6ota ¢ muTepaTypoii
3. OYHKIHOHATIBHO- HAINpPAaBICHUS PA3BUTHSI JICKITUS MPaKTHYECKOTO ¥ HHTEpHeT-
OpraHu3aIHOHHbIC cepsl MUTAHUSL. 3aHATHS pecypcamu
OCHOBBI TIPEIIPHUSITUIN
MIUTaHUS

2,3/2 3.2 OYHKIIMOHAIBHO- 4 Jlexmms- 2 | Cmemannas popma 8

OJIFOTOBKA

OpraHu3aloOHHAs JICCKYCHSI MPAKTUIECKOTO MHJIMBUTyalTbHBIX
CTPYKTYypa HPEANPUATHS 3AHATUSA 3a1aHui
0OIIIECTBEHHOTO TTUTAHUS.
Cayx0a nutaHus, ee pojb
B TOCTUHUYHOM
MPEANPUATHH.
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

CMK PTYTUC

Aucm 13

PIYTHC
Typru3Ma U CCPBUCA» B F.HO,HOJIBCKG
Bunpl yueOHBIX 3aHATHIA 1 GOPMBI UX MPOBEACHHUS
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4/2 OYHKITUH TTPEIIPUSTHIA 2 Jlexums- 1 OT4eTHBII ceMUHAp
MUTAHHS. KoH(DepeHIus
KonrpoabHas Touka 1.
3amuTa npe3eHTAlUM
5/2 3.3 Knaccudukarust 2 IIpob6aemuas 1 Pabota B Masbix 8 Pa6ora ¢
NPEANPUATHN TTUTAHUSL. JeKIUs rpymnmax HOPMATHBHBIMU

Tunuzauus npeanpusITHA
MTUTAHWUS, XapaKTePUCTHKA
OTJIENBHBIX THIIOB.
Hayunas opranuzanus
TpyJa: 3aJa9d U
COBpPEMEHHBIE
HaIpaBJICHUSI.

HCTOYHHUKAMM» B
(bopmMe MMCbMEHHOTO
3a7aHus
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PrYTHC

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC

CMK PTYTUC

Aucm 14

Howmep Henenu cemectpa

6/2

7-12/2

Bunbl yueOHBIX 3aHATHH 1 (POPMBI X TIPOBEACHUS

Haumenosanue tem
JIEKLIUHI, IPAKTUYECKUX
padoTt, 1abopaTOPHBIX
pabot, cemunapos, CPC

HaumeHnoBaHue
pa3zaena

dopma npoBeeHHS JTEKIUN

Jleknuu, akaz. 4acoB

[IpakTrueckue 3aHsTHS,

aKaJ.qacoB

dopma npoBeeHUs
MPAKTHYECKOTO 3aHITHUS

CeMHHApBI, aKaJ.4aCOB

dopma npoBeIeHUs] CeMHUHapa

JlabopaTopHbie paboOTHI,

aKaza.qacoB

®dopma mpoBeaeHUs

naﬁnnn'rnr\unﬁ Y\QRI\TLT

CPC, akaj.4acoB

®dopwma mposeaenust CPC

N

3.4 Tunel u
XapaKTepUCTHKA
MIPEIIPUATHI TUTAHUS B
TOCTHHUIIE. 3aBHCUMOCTh
cocTaBa MPEeaNPUATHIH OT
THTIA U KJ1acca
TOCTHHHIIBL.
OpraHuzanuoHHas
CTpYKTypa (ompeeneHue,
BHJIBI, OPTAaHOTPAMMBI)

[Ipobnemuas
JeKLHS

CeMuHap-IucnyT

N

TToaroroska
HWHIWBHATYATbHBIX
3aJaHuN

3.5 Opranuzanust paboTbl 12
ciyx06 (Tmopa3aeneHuit)
NPEANPUSTHS TTUTAHUSL.
Opranmnzanus padoTsI
CITYKOBI
MIPOJIOBOJILCTBEHHOTO U
MaTepHalibHO-
TEXHHYECKOTO

[pobnemuas
JICKITHS

Cemunap-nucnyT

20

IToaroroBka
HHINBUIYATbHBIX
3aJIaHUN
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

CMK PTYTUC

Aucm 15

PFYTHC
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CHaOXKeHU,
MPOM3BOICTBEHHOM
CITYKOBI
8/2 KonTpoJabHas Touka 2. 1 Ot4eTHBII ceMUHAp
3amuTa npe3eHTaAlUM.
13,14/2 4.1 Bunasl HOpMaTUBHOM 4 Jlexuusi- 2 CmemanHas gopma 2 | Pa6oTac
OKYMEHTAIUH HCKYCCHS MPaKTHYECKOTO i
4. OCHOBBI 301‘[2;‘[]:3 GLI;IOﬁ " JHCKY! p N JNTEPaTypoi n
TEXHOTOTHH Y HHTEpHET-pecypcamu
NPEANPUATHAX TUTAHHUS,
NPOU3BOICTBA
UX XapaKTePUCTHKA.
POTYKIIUH
CxeMa TeXHOJIOTHIECKOro
00IIIECTBEHHOTO
., | mpolecca Npou3BOACTBA
MUTAHKS ¥ TEXHOJIOT M
MPOIYKIUH B
MPEIOCTABIICHHUS YCIYT
NPEANPUATHAX TUTAHHMS.
XapaKkTepucTUKa
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

CMK PTYTUC

Aucm 16

PFYTHC
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC
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OCHOBHBIX CTaIui
mporecca
15,16/2 4.2 OCHOBBI TEXHOJIOTHH 4 Jlekus- 2 CmemanHas Gopma 4 IMoaroToBka K
MIPOU3BOJICTBA JUCCKYCHS MPAaKTUIECKOTO YCTHOMY OIpCY
PECTOPaHHOMN MPOIYKIIUN 3aHATHS
KonTpoabHnast Touka 3 OTueTHbI ceMUHAp
YcrHblii onpoc.
17,18/2 4.3 Texnonorun 2 Jlexuusi- 2 CeMuHap-TUCKYCCUS 6 IToaroToBka k

00CITy)KUBaHUS B
pEeCTOpaHHOM CEpBHUCE.
OcHoBHBIE GOPMEI H
METO/IbI 00CITY)KUBAHHSI.
KauecTBo npoueccon
OKa3aHMs yCIYT B
UHAYCTPUH MUTAHUS.
KonTtponbnas Touka 4
TecTuposanmne.

KOH(pepeHIIHS

OT4eTHbII ceMuHAp

TECTHPOBAHHUIO
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I'pynnoBasi KoHcyabTanus — 2 yaca

IIpoMeskyTouHas aTTecTanus (3K3aMeH) — 2 yaca

3aounas popma

T ©

HaumenoBanue paznena | HaummeHoBaHue TeM JEKUUH,

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
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YUYPEXOEHME BBICIIEI'O OBPA3OBAHISL
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA M CEPBVCA» Aucm 18
- Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC
MPaKTHYECKUX padoT, -
71ab0paTOpHBIX padoT, S
= : - ) O
cemuHapos, CPC i = s m = — &
@ = = & S 5 = ©
o = = " 3 < = S = O =
5 o) 4 o 2 g o e o & 8 o)
. = (2] =8 8 = = B = ’= Q =
= [ = () < [ ) [ o < (]
< «Q Z 2 o «Q T 2 2 = <
Z ) o ml 2% - o S m o g . o)
< o O o &3 A Qx| O 0 25 gt 9
- =] T ol B & o 5 ol & O S =
S = 5 S s s 8 S S| = = = -
E E o = = | oo 5 <
= | 2 EZ 2§ S| ZE|&Z| 28 - =
= o s | =« = = = = U Q U
5| & 25 g8 5| 5382|589 |8 | &
= S = & B B OB SlBE|OE @) S
1,2/2 | 1 Uugyctpust 1.1.McTopus 3apoxaeHus u 1 | Axkagemumueckasy 1 | Dxckypcus B 16 [ToxroroBka
rOCTENPUUMCTBA B Pa3BUTHSI TOCTUHUYHOTO U JIEKIMs TOCTHHHILY. WHIMBHYaJIbHBIX
COBPEMEHHBIX YCIOBHSAX: | PECTOPAHHOIO Jeiia 3aJaHui
COCTOSIHHE,
3/2 pOGIeMBI 1 1.2. Uapyctpus 1 | Jlexnus- 1 [pak. 3ansTHE- 16 | IlogroroBka
TepCIIeKTHBbI TOCTETIPUIIMCTBA B JICKYCCHS Oecena WHAWBHAIYATbHBIX
COBPEMCHHBIX YCIIOBHSIX: 3aIaHui
COCTOSIHHE,
MpoOIEeMbI ¥ IEPCIEKTUBEI
Konrpoabnas Touka 1.
3ammuTa npe3eHTaN N
4,5/2 | 2. Knaccudukarus 2.1TeopeTrueckne OCHOBBI 1 | IIpob6iemHuas 16 IToarotoBka
CPEICTB pa3MEUICHUS H TOCTUHHYIHOH H JIEKITUS WHAWBHAIYATEHBIX
HpeANpPUSTHI PECTOpPaHHOM AEATETHHOCTH. 3aJlaHuH
oOmrectBeHHOTO uTanus | [loHATHITHEIN anmmapaT
npoQeCcCUOHANTBHOM
JIeITeIIbHOCTH
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ersoyeo| DEJIEPAJIBHOE TOCYOAPCTBEHHOE BHOJI)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
YUYPEXOEHME BBICIIEI'O OBPA3OBAHISL
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA» Auem 19
- Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B I‘.HOI[OJ'IBCKC
Bunpl yueOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
<
] .
= . g . = . @)
154 HanMeHoBaHMe TeM JICKINM, o = = B o = 6
~ 6 m = = ; Q S =
= H MPaKTUIECKHUX padoT, o = = = 2 s | = S w O &
o aNMCHOBAHUE pa3jeria S S = g 5 5| = 2 EQ S
= nmabopaTOpHEIX padoT, S z s z 3 5| & 2, z 8 @ z
= cemuHapos, CPC o 5 o 5 2 % 5 2 5o S 5
o < @ & @ 9 @ = a2 = @A
5 g | Sal 3 il 245828 |5 |8
g - = =gl B2 &| E&l 28| E°8 s E
= S | g EF gE = | g2 85| g8 | = g
g | = s 5 &% S| 25|84 &8 U 2
9 S &2 8 = O I A = A 2
= S [l S = O | & o|lRBs|©= O Sl
6-9/2 2.2 TocynapcTBeHHOE 1 IIpobaemuas 1 IMocerenue 16 | IloaroroBka
peryaupoBaHue JICKITUS npodeCCUOHANTBHOM UHIUBUAYATBHBIX
TOCTUHUYHOU U BBICTaBKH «OTEIb» 3aJaHUN
pecTopaHHON JeATeTbHOCTH
KontpoabHas Touka 2.
OTueTHBIi ceMUHAP
10,11/2 2.3.Cucremsl 1 [TpoGnemHuas 1 CeMuHAp-TUCTTYT 16 IToaroroBka
Kiaccu()UKAIUil TOCTHHHUIT JICKITUS WHIUBUIYaTbHBI
U JPYTUX CPEICTB X 3aJIaHUH
pa3MeIeHHS.
Konrponbnas Touka 3.
3amuTa npe3eHTAUA
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ersoyeo| DEJIEPAJIBHOE TOCYOAPCTBEHHOE BHOJI)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
VUPEXIEHWME BBICIIEI'O OBPA30OBAHIS
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA» Aucm 20
- Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC
Bunpl yueOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
<
5 =
S 5
3 H i b = = @ ] %-)
8 AMMEHOBAHHE TEM JIEKIIUH, ) g = 2 = = &
~ 6 m = = ; Q ) =
= u MPaKTHYECKUX padoT, o = ) = 2 ] = S ® O =
o anMEHOBaHUE pa3Jiena 51 = e = E o = 2 = Q S
= nmabopaTOpHEIX padoT, S z s z 3 5|3 2, z 8 @ z
= cemuHapos, CPC o 5 o 5 2 2| 2 5o S 5
o < @ & @ 9 > = = 2 2 = @A
: 22 i il .58/ 28 |5 | £
g - = =gl B2 &| E&l 28| E°8 s E
= = | EE o2& S| gE|£5| g8 | = |¢
: | 5 25 54 s 5585|588 |2 | &
= | 6 =1 =) Ol 6855 86E O &

12,13/2 2.4. Tunonorust TOCTUHULL U 1 [lexuus-guanor. 16 TToaroroska
JIPYTUX CPEICTB WHIUBHIYaJIbHbI
pasMeleHus X 3aJlaHul

14- 2.5.HomepHoii ¢doum. 1 | cemuHap - 16 | Moxroroska
16/2 KJIaCCH(bI/IKaHI/Iﬂ 3aCJIylIMBaHUuC U UHAUBUYAJIbHBIX
TOCTHHUYHBIX HOMEPOB 00CyxKIeHHe 3a7aHui
JTOKJIAJIOB C
MPe3CHTAIMSIMU
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

Aucm 21
- Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC
Bubt yueGHbBIX 3aHATHIA ¥ (JOPMBI UX TIPOBEACHUS
§-4
=
2 =
8 HaumeHOBaHME TeM JIEKIUH, 2 3 = 2 = < &
= HPaKTHYECKUX padoT, 8 % & w 2 g | = S ® O ®
5 HaumMenoBanue pasnena 51 = e = E o S S = Q S
= nmabopaTOpHEIX padoT, S z s z 3 5| & 2, z 8 @ z
. =} < 5}
2 cemunapos, CPC :( X g ) 5 21 g = 3 8 Bl
o < <o) = /M M T a % = M
o Z ) o ml 2% - o S m o) . o)
s < =% o o &8 2 S <| o o =% % =S =%
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- = | ¢ EE gE S| sE 2|5 |2 |3
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g 2 35 &% E | &38| &2 U 2
5|8 25 S8 5| S2(S5l5¢ |2 |2
= S] = S 8 E O | B o|E=| O s @) (S]
14- 2.6. OpraHu3ainoHHO- 1 | cemuHap - 16 | Moxroroska
16/2 TEXHUUECKHE MEpPOPUATHS 3acIyIIUBaHUE U VIHJIMBHTyabHBIX
o 00€eCTICUCHHIO obcyxenue 3aManuit
0e30macHOCTH JTOKJTAJIOB C
TEXHOJIOTHUECKUX MpEe3eHTAUAMH
OpOLIECCOB W Mpoliecca
o0CnyXHBaHHs TOCTeH Ha
HPEATPUATHIX
TOCTHHHYHOI'O u
pecTopaHHOro Ou3Heca
KonTpoJsbHas Touka 4
Tect
6 6 128

I'pynnoBasi KoOHcyJbTanMs — 2 yaca

IMpome:xkyTouHasi aTTecTanus (3a4eT ¢ OLEHKOI) — 2 yaca
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ersoyeo| DEJIEPAJIBHOE TOCYOAPCTBEHHOE BHOJI)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
YUYPEXOEHME BBICIIEI'O OBPA3OBAHISL
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA» Auem 22
- Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC
Bunpl yueOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
<
] 5
g g
3 H i o = = @ ) =
51 AaNMCHOBAHHE TEM JICKIIUH, o) g = 2 o = &
m = = oo Q S =
= MPaKTUIECKHUX padoT, o = = ® = s | = S ® O =
o HaumenoBanwue pazgena S S = g 5 o = 2 EQ S
5t nmabopaTOpHEIX padoT, g =z s 3 = 5 i 5 & 3 5
= cemunapos, CPC = X o 5 2 g | 5 2 5o S 5
o < A & a 9 © A = 2 2 g @
: 22 i il .58/ 28 |5 | £
2 " S =gl B2 | & e8| EQ g =
T = | IR | gE| &8 g8 |5 ¢
: | & i3 &4 s EE|SE 88 |9 | &
5 | 8 =i |98 =55 68 | O ]
2 cemecTp
1/3 3. ®yHKIIMOHATIHHO- 3.1 OcHOBHBIC HAMPaBJICHUS 0,5 | Cmemannas Gpopma 12 | PaGorac
OpraHU3aI[HOHHbBIC pa3BuTHS Chephbl MUTAHUS. MPAaKTUIECKOTO JTUTEPaTYPOit 1
OCHOBBI TPEANIPUATHI 3aHATHS MHTEpHET-
IMUTaHUA pecypcamu
2,33 3.2 OYHKIIMOHAIBHO- 1 Jlexuus- 0,5 | Cmemannas Gpopma 12 | Moxroroska
OpraHmu3anoHHasz JAUCCKYyCUA MMPaKTUYECKOIro UHAUBUYAJIbHBIX
CTPYKTYypa NpCAnpuiaTusd 3aHATUA 3a,I[aHI/Iﬁ
0OIIIECTBEHHOT'O TTUTAHMSI.
Cnyx0a mutaHus, ee pojb B
TOCTUHHYIHOM TIPEIIPUSTHH.
OYHKIUY IPEeAIpUSTHH
MATaHUS OTtyeTHbIi
Konrponbnas Touka 1. CEMHUHAap

3amuTa npe3eHTaAlUN
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®rs0YBO

PrYTHC

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKC

CMK PTYTUC

Aucm 23

HanmenoBanue pasacia

HOMep HEOCIU CEMECTpa

4-5/3

6/3

7-12/3

HanmMenoBanue teM jekuui,
MIPaKTHYECKHX PadoT,
nmabopaTOpHEIX padoT,

cemuHapos, CPC

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUS

HGKHI/II/I, aKal. 4acoB

dopMa npoBeZIeHUS JEKIUN

HpaKTH‘IeCKI/IG 3aHsATHA,

aKaa.yacoB

JlabopaTopHbie pabOTHI,
nabopaTopHOM PabOTHI

CeMuHapBI, aKaJ.4acoB
aKaJI.9acoB

NPaKTUYECKOTO 3aHATHUS
dopma poBeACHUS
dopma poBeACHUS

dopma npoBeeHUsI
CceMHHapa

CPC, akaj.4acoB

®dopma nposeaenns CPC

3.3 Kinaccudukauns
MPEeNNPUITHIA TUTaHUSL.
Tunuzanus npeanpusITuil
MUTaHUs, XapaKTepUCTHKA
OT/AeNbHBIX TUIIOB. HayuHas
opraHu3zanus Tpyaa: 3aJauu
Y COBPEMEHHBIE
HanpaBJIEHUs!.

[N

CemuHap-IucCIyT

[EEN
N

PabGoTa ¢
HOpMaTI/IBHBIMI/I
HUCTOYHHUKAMHU B

dbopme
IIMCBMCHHOTI' O
3a1aHus

3.4 Turbl ¥ XapakTepUCTUKA
NpeANpPUSTHH TUTAHUS B
TOCTHHUIIE. 3aBHCUMOCTb
COCTaBa NMPEINPHUATHI OT
THIIA ¥ KJIacCa TOCTUHHULIBI

CemuHap-IucIyT

12

ITonroroska
VHIUBUIYaTbHbI
X 3aJaHUuN

3.5 Opranmsanus paboTsI
ciyx06 (Toapa3aeneHuin)
MMpECANPUATUA TTUTAHUA.
Opranuzanus paboTs
CITy>KOBI

Jlexkuus-
JTIUCKYCCHSI

CemuHap-IuCIIyT

12

ITonroroBka
HWHJIMBUYyaJIbHBI
X 3aJaHUM

© PI'YTUC




®rs0YBO

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

CMK PTYTUC

Aucm 24

PIYTHC
Typru3Ma U CCPBUCA» B I‘.HOI[OJ'IBCKC
Wbl y4EOHBIX 3aHATHI U (POPMBI UX TIPOBEICHHS
B 0
E
S
o =
51 HaumeHnoBaHme TeM JeKINH, e 3 = 2 = 2 &
= HPaKTHYECKUX padoT, 8 % & w 2 g | = S ® O ®
5 HaumenoBanwue pazgena S S = g 5 5| = S EQ S
= 71ab0paTOpHBIX PadoT, S = s =l = | E 3, E a m =
o = o) % e 5 = o ° o = o )
= cemuHapos, CPC = 3 @ 3 e 2| & 2 3 S 3 3
o < «Q Z 2 o «Q T 2 2 = <
) [ ) o ml 2% - o S m o g B &)
S < =9 O o &8 2| &=l oc| &8 =S =7
=] = = g Q9 SR g E ol 5 9 E 2 e =
- = | g EF SE | g &S| 8 |5 | g
. ~ . -
g 2 s 5 &% S| 258 H| &8 U 2
9 2 2 g 8 & o | 25|l S 2| 8% ~ Q
< = o < =
= | © = o o | © S © O ©
MPOJIOBOJILCTBEHHOTO U
MaTepUualibHO-TEXHUYECKOTO
CHa0KEeHUS,
MIPOM3BOJICTBEHHOM CITY>KOBI
KonTpoJsbHasi Touka 2. 1 OTueTHsbIH
3ammTa npe3eHTAl U CEeMHHap
13,14/3 2 Jexius- 1 | Cmemannas ¢popma 12 | Pa6orac
4.1 Bunbl HOpMaTUBHOM HCKyCCUs MIPaKTUYECKOT O i
4. OCHOBBI TEXHOJOTHU 0K M:HTamEI/I FHCKY! p SAHSTIS JTCpaTypon 1
TPOMSBOACTBA HCHZHBS eMou ,B MHTCpHET
MPOYKLIUH y pecypcamu
NPEANPUATHAX TUTAHUS, UX
00IIIeCTBEHHOTO
xapakrepucTtuka. Cxema
MUTaHUS U
. TEXHOJIOTHYECKOTO
TEXHOJIOTUH
mpoIiecca MpOru3BOACTBA
MIPEIOCTABIICHHS
MPOJIYKIUH B MPEIIPHATHIX
ycIyr

IHUTaHus. XapaKTepI/ICTI/IKa
OCHOBHBIX CTa,Z[I/Iﬁ npouecca
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ersoyeo| DEJIEPAJIBHOE TOCYOAPCTBEHHOE BHOJI)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
YUYPEXOEHME BBICIIEI'O OBPA3OBAHISL
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA» Auem 25
- Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typru3Ma U CCPBUCA» B F.HO,HOHBCKG
Bunpl yueOHBIX 3aHATHIA 1 POPMBI UX MPOBEACHHUS
<
: 5
g =1
3 H i = = = 0 ) &
3 AMMEHOBAHUE TEM JICKLIHH, o) g S 2 = = &
~ 6 m = = ; Q ) =
= u NPaKTUYECKUX padoT, o = = = 2 s | = S ® © &
S aNMCHOBAHHUE pa3zena 3 S = = 5 5| = S EQ S
= nmabopaTOpHEIX padoT, S z s z 3 5|3 2, z 8 @ z
= cemuHapos, CPC o 5 o 5 2 2| 2 5o S 5
o < @ & @ 9 @ = a2 = @A
5 g | Sal 3 il 245828 |5 |8
g - = =gl B2 &| E&l 28| E°8 s E
= = | EE o2& S| gE|£5| g8 | = |¢
- X s 5EleE 8¢ |2 | £
= | & =N I O| 88 s3I 68 O S
15- 4.2 OCHOBBI TEXHOJIOTHH Jlekus- 1 | Cmemannas ¢popma 12 | Moaroroska
17/3 MIPOM3BOJICTBA PECTOPAHHON JIUCCKYCHSI MIPAKTHIECKOTO YCTHOMY OIIPOCY.
TOPOAYKIIUH 3aHSTHS
KonTpoJsbHast Touka 3 OT4eTHBIH
YcrHblii onpoc. CEMHHAp
4.3 TexXHOIOTHHI Jlexums- Honroroska x
00CIy)KHBaHHUS B KOH(pEPEHIU Cemunap- TECTUPOBAHHUIO.
PECTOPaHHOM CepBHCE. JHCKYCCHS 8
OcHOBHBIE POPMEI H OTtueTHBI
METO/IbI 00CITY)KUBAHUSI. ceMuHap

© PTY

rrC

KauecTBo nponeccon
OKa3aHMs YCIIYT B
WHAYCTPUU ITUTAHUA.
KontpoabsHas Touka 4
TecTupoBaHue.




®rs0YBO

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YYPEXXIEHWME BbICIIETO OBPA3OBAHVIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»
Owiman GI'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

Aucm 26

PFYTHC
Typru3Ma U CCPBUCA» B F.HOI[OJ'IBCKG
Bunpl yueOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
E
S
o =
= . g . = o @)
154 HanMeHoBaHMe TeM JICKINM, e = = B 2 = 6
=
= HPaKTHYECKUX padoT, 8 % % w 2 g | = S ® O ®
o HaumMenoBanue pasnena 51 S z = 5 5| = 2 EQ S
= nmabopaTOpHEIX padoT, S z s z 3 5| & 2, z 8 @ z
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= cemunapos, CPC g | & 0 X S 21 3 3 8 5 g )
& |8 £ . 82 | & |EL| 88 |2 |8
= < & 38 &8 2| & 58] &g = =S
S 54 =| & @ g =
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) &2 o (5] o S = ] =B
= S = S = O| BB & O E O Sl
6 6 92

I'pynnoBasi koHcyJbTanMsA — 2 yaca

IIpoMeskyTouHasi aTTecTanus (3K3aMeH) 2 yaca
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PIYTHC

orsoyso| DEJTEPAJIBHOE T'OCYOAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXXIEHME BbICIIETO OBPA3OBAHMS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET —

TYPU3MA 1 CEPBVICA» Aucm 27

Owiman @I'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typu3Ma u cepBuca» B L.Ilononbcke

6. IlepeyeHb Y4eOHO-METOAMYECKOT0 o0eclmevYeHHs] JIsi CAMOCTOSITEJIbHON PadoThI

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Ne ni/m Tema, TPy10€eMKOCTh B aKaJ.4.

YuyeOHO-MeTOANYECKOE O0eceyeHne

1. | 1.1.McTopus 3apoKaeHHUS U pa3BUTHS
TOCTUHUYHOTO U PECTOPAHHOTO Jiena,
(Ounas ¢popma obyuenns -11 gacos, 3a09Has
(hopma obyuenwns - 20 gyacoB)

2. | 1.2. UanycTpus TOCTENpUUMCTBA B
COBPEMEHHBIX yCIOBUSIX: COCTOSHHE,
mpo0OsieMsl 1 iepeneKTuBbL, (OdHas popma
oOyuenus -11 gacos, 3aouHas popma
o0y4enus -20 yacoB)

3. | 2.1TeopeTnueckre OCHOBBI TOCTUHHYHOW U
PECTOPaHHOM NESTEIbHOCTH.

[NonsiTuiineli annapaT npodecCuoOHaTLHOM
nesitenbHOCTH, (OuHast popma oOyuenns -11
4JacoB, 3a049Has popma obydeHus -20 yacoB)

4. | 2.2 I'ocymapCTBEHHOE peryIHpOBaHUE
TOCTUHUYHOM U PECTOPAHHOU EATEIBbHOCTH,
(Ounas ¢popma 0o0ydenus -11 yacos, 3a04Has
(hopma obyuenns -20 gacoB)

5. | 2.3.Cucrembl knaccupuKamnmii TOCTHHHAIL U
JPYTUX CPEACTB pa3MEIICHHS.
Knaccudukarnus npeanpustuii
obwmecTBeHHoro nutanus, (Ounas ¢popma
o0y4eHus -11 gacos, 3a04Hast popma
o0y4eHus -20 yacoB)

6. | 2.4.Tunonorusi TOCTUHUIL U APYTUX CPEICTB
pasmemenus, (Ounas Gopma oOydenus -11
4acoB, 3a04uHast popma oOyuenus -20 yacoB)

7. | 2.5.HomepHnoii ¢poun. Knaccuduxarnms
TOCTUHHYHBIX HOMepOB, (OuHas Gopma
o0y4eHus -11 gacos, 3a04Hast popma
o0y4eHus -20 yacoB)

8. 2.6. Opranu3aliMOHHO-TEXHUYECKUE
MEpPOTPHSTHUS 110 o0ecrneyeHnio
0€30MacCHOCTH TEXHOJIOTHUECKHUX IPOIIECCOB
U Tpolecca OOCTY)KHMBAaHHSI TOCTEH Ha
MIPEMPUSITHIX TOCTHHHUYHOI'O OusHeca
(Ounas ¢opma — 11 gaco, 3aouyHas — 24
qaca)

9. | 3.1 OcHoOBHBIE HampaBJICeHHsS Pa3BUTHS
cdeprl nuranus. (Ounas ¢popma — 6 4vacos,
3aouHas hopma — 4 gaca)

10.| 3.2 OyHKIMOHATBLHO-OPTIaHNU3allMOHHAS
CTPYKTYypa NMpeIupusiTHI 00IeCTBEHHOTO
nutanus. Ciayx0a nuTaHus, ee poib B
rOCTHHUYHOM Tipeanpustui.(Ounas Gpopma —
7 yacoB, 3aouHast hopma — 6 yacoB)

OcHoBHas JInTepaTypa

1.  BsictpoB C.A.  Opraauzamus
TOCTHHUYHOI'O Jelia: ydeOHoe mocooue/ -
MockBa: DPOPYM, 2024, -432 c. —
(Beicmiee oOpasoBanme: bakamaBpuar). —
OBC  Znanium.com Pexum gocryma:
https://znanium.ru/catalog/document?id=43
6640&ysclid=m6hxzbwtki935328540

2. WUrnateeBa WM. @., Yypumnmna M. H.
loctuanuHoe paemo: ydebHOe mocoOue/ -
MockBa: Pocculickuii rocynapcTBEHHbIN

11eIarOrMYeCKHUi YHUBEPCUTET HM.
I'epuena, 2020.-300 C. (Bricmiee
oOpazoBanue:  bakanmaBpuar). — OBC
Znanium.com

https://znanium.ru/read?id=395589

3. Opra#m3anus TOCTHHHYHOTO Jejia:
obOecrieuenue  Oe3omacHOCTH:  yueOHOE
nocooue / P.H. Ymaxkos, H.JI. ABuiioBa. —
Mocksa: UH®PA-M, 2021. — 136 ¢c. —
(Beicmiee oOpazoBanme: bakanmaBpuar). —
OBC Znanium.com PexuMm gocTyma:
https://znanium.ru/read?id=363746

4. Texnonorus 5 OpraHu3anus
pecTopaHHoro  Ou3Heca W MHUTaHUSA
TypuctoB: yueObHuk / C.A. bbicTpoB. —
Mocksa: UHOPA-M, 2023. — 536c¢c. —
(Beiciiee obOpaszoBanue: bakanaBpuar). —
OBC  Znanium.com Pexum  gocryrma:
https://znanium.ru/catalog/document?id=43
7102&ysclid=m6hy3c2fgn5715283635.

5. TexHocdepHasi 6€30MaCHOCTh: BBEICHHE
B HampaBlieHHe oOpa3oBaHus: y4yeOHOE
nocoobue / B. II. Jmurpenko, E. M.

MeccuneBa, A. I'. ®etncoB. — MockBa :
NHOPA-M, 2024. — 134 ¢. — (Bsicmee
obpazoBanme: bakamaBpuatr). - 3OBbC
Znanium.com. Pexum JOCTYTIA:

https://znanium.ru/catalog/document?id=43
5936&yvsclid=m6hy4yrgnm799813894

JdomosHuTEIbHAS JIUTEPATYPaA
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https://znanium.ru/catalog/document?id=436640&ysclid=m6hxzbwtki935328540
https://znanium.ru/catalog/document?id=436640&ysclid=m6hxzbwtki935328540
https://znanium.com/catalog/authors/ignateva-irina-fedorovna
https://znanium.com/catalog/authors/curilina-i-n
https://znanium.com/catalog/publishers/books?ref=edccd820-239e-11e4-99c7-90b11c31de4c
https://znanium.com/catalog/publishers/books?ref=edccd820-239e-11e4-99c7-90b11c31de4c
https://znanium.com/catalog/publishers/books?ref=edccd820-239e-11e4-99c7-90b11c31de4c
https://znanium.ru/read?id=395589
https://znanium.ru/read?id=363746
https://znanium.ru/catalog/document?id=437102&ysclid=m6hy3c2fgn5715283635
https://znanium.ru/catalog/document?id=437102&ysclid=m6hy3c2fgn5715283635
https://znanium.ru/catalog/document?id=435936&ysclid=m6hy4yrgnm799813894
https://znanium.ru/catalog/document?id=435936&ysclid=m6hy4yrgnm799813894
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11.] 3.3 Knaccudukanus NpeanpusTHI MATAHUS.

Tunmzanus NpEeINPUATAN OUTAHUS,
XapaKTepUCTUKA OTAEIbHBIX THIIOB. HayuHas
opraHuzanus TpyAa: 3aJa4d U COBPEMECHHbBIC
Hanpaenenuss (Ounas ¢opma — 6 dacos,
3ao4yHas (hopmMa — 6 9acoB).

12.1 3.4 Tunel U XapakTEPUCTHKA MPEANPUATHI

MUTaHWs B TOCTHHULIE. 3aBUCHMOCTh COCTaBa
MPENPHUITANR OT THIA W KJacca TOCTHHHUIIBI
(Ounas ¢opma — 6 vacos, 3a04Has popma — 6
YacoB)

13.] 3.5 Opranwusariust pabOTHI CITYKO

(moapaznenennit) MpeanpUsITAS TUTAHMS.

Opranun3zamnus paboThI CITyXKObI
MMPpOAOBOJILCTBEHHOI'O u MaTCpUuajibHO-
TEXHUYECKOI0 CHaOXKeHMUSI,

MIPOM3BOACTBEHHOM cy»0bI (OuHast opma —
7 yacoB, 3ao0uHasi popma — 18 yacoB)

14.| 4.1

Bunsl HOpMaTMBHOM JTOKyMEHTaLUH,
HCIONB3YeMOH B MPEANPUATHIX MUTAHUS, UX
xapakTepucTuka. Cxema TEXHOJIOTHYECKOro
mporiecca  MPOW3BOJACTBA  NPOAYKLIHUH B
NPEONpUATHAX THUTAaHUA. XapaKTEepUCTHKA
OCHOBHBIX CTaJui mporecca (ouHas dhopma —
6 yacoB, 3a0uHast opma — 6 4acORB)

15.| 4.2 OCHOBBI TEXHOJIOTHUH TIPOU3BOJICTBA

pecTopanHO# npoaykimun (o4Has Gopma — 7
4acoB, 3a049Has opMa — 5 4acoB)

16.| 4.3 TexHONOTUM OOCITY)KUBAHUS B

pectopanHoM cepBrce. OCHOBHbIE (POPMBI U
MeTozBI 00cyxuBanus. KauecTBo
MPOIIECCOB OKa3aHMs YCIyT B HHIYCTPUH
nutanus. (OuHast hopma — 7 yacoB, 3a04Hast
¢dhopma — 5 gacoB)

1.MapKeTHHI TOCTUHUYHOTO HPEIIpUATHUS.

[paktuxym/JI1.B.baymrapren - M.:
By3osckuii  yuebnuk, HUI[ HMHDPA-M,
2024 pEXKUM JI0CTymna

https://znanium.ru/catalog/document?id=43
7436&ysclid=m6hy69uqyn165232438

2. oCTHHUYHBI MEHEKMEHT: YueOHoe
nocodbue / H.B. JImurpuena, H.A. 3aiinesa,
C.B. OrneBa, P.H. Ymaxkos. - M.: Anbda-
M: HUHUIl HWHOPA-M, 2024. Pexum
JOCTYyTIa
https://znanium.ru/catalog/document?id=43
5954

3 .Opranuzaumsi  OOCHY)XKMBaHHMS  Ha
NPEANPUATHIX OOIIECTBEHHOTO IMHTAHMS:

yueOHuk / E.b. Mpeixuna. — M.: NI
«DOPYM»: HHO®PA-M, 2023. Pexum
JIOCTyTIa

https://znanium.ru/catalog/document?id=42
9583&ysclid=m6hybe98tw795557062

7. ®oH] OLEHOYHBIX CPeICTB /Il NMPOBeIeHUsI TeKYyllel U MPOMeKYTOUYHOI aTTecTalluH
00y4aroIUXCcH M0 JUCHHUILIUHE (MOLYJIIO0).

7.1.I1lepeyeHb KOMIETEHIMIA ¢ YKa3aHHeM 3TaNoB UX (POPMUPOBAHKS B MpoLecce 0CBOCHMA
00pa3oBaTe/IbHOI NPOrpaMMBbl

Ne | WUnnex Copnepxanne Pazpen B pesynbrare uzyueHus paszaena JUCLUUIUIMHEI,
i} c KOMITETEHIINU JHUCIUIUIMHBI, obecrnieunBaroniero GopMuUpoBaHue KOMIETEHIUH (MIIH €€
I | KoMmIe (mu ee acTH) obecrieunBaro- 4acTH) 00yJaromuics TOIDKEH:
- i Gopmupo- 3HATh YMEThb BIAJCTh
TEHIN BaHHE KOMIIe-
u TeHLUH (MK ee
4acTH)
1. | OIIK- | ompenensier uenu | 1 Uunyctpus - GbyHKIIH - -
2.1 " 3aJa4M | TOCTENIPUMMCTBA | YNpaBJIECHUs Ha pacpeiensiTh TEOPETHYECKU
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https://znanium.ru/catalog/document?id=437436&ysclid=m6hy69uqyn165232438
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=429583&ysclid=m6hybe98tw795557062
https://znanium.ru/catalog/document?id=429583&ysclid=m6hybe98tw795557062
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PIYTHC
Typu3Ma 1 CEpBHCa) B IZHO,Z[OJ'II)CK@

yIpaBJICHUS B COBPEMEHHBIX TIPEATIPUATHIX Lenu U 3aJa4u MH OCHOBaMH
CTPYKTYPHBIMHU YCIOBUSAX: cepsl CTPYKTYPHBIX TUTAHUPOBAHHUS
MOJpPa3JeNeHUsIM | COCTOSHUE, TOCTENPUHMCTBA NOJIpa3/ieieHH U OpraHU3aLUH
W OpraHm3anuid | mpoOJIeMbl U u W opraHuzaiui JIeATEeIbHOCTH
chepsl TIEPCIICKTHBHI 00IIECTBEHHOTO chepsr ToApa3IeICHN
TOCTETIPUAMCTBA | 2. MTUTAaHUSA; TOCTETIPHAMCT 1 opraHm3anuit
u Knaccupukarmus | - Ba u chepsl
0OIIECTBEHHOTO CPEICTB (hyHKITMOHATIBHO- 00IIeCTBEHHOT TOCTEITPUIMCTB
MUTAaHUA pa3MenieHus u OpTraHU3AIOHHY 0 MTUTAHUS; a u

TIPEATIPUATHI 10 CTPYKTYPY 0O0ILECTBEHHOT

OOILECTBEHHOTO | TIPEANPHUATHHA O NMUTAHUSA

MUTaHUA cdepsl

3. TOCTENPUHMCTBA

OyHKINOHAIBHO | W IHUTaHUS

OpraHU3aIOHH

bI€ OCHOBBI

MIpEANPUATHI

MTUTAHUSA

4. OcHOBBI

TEXHOJIOTHH

IIPOU3BOJICTBA

MIPOLYKINH

00ILECTBEHHOTO

MUTAHUSA U

TEXHOJIOTU I

MIPEOCTaBICHUSL

ycayr

2. | OIIK- | OuenuBaer 1 Uunyctpust - OTpacieBble | - NPUMEHSTD | - 0a30BEIMHI
3.1 Ka4eCcTBO TOCTETIPUMMCTBA | CTaHIAPTHI TpeOoBaHUs HABBIKAMU

OKa3aHHA YCIYT B | B COBPEMEHHBIX | OOCITy)KUBaHHS CTaHJapTOB OpraHU3aINA
chepe YCIIOBHSAX: TIPEIPUSTHHA KaJyecTBa JUTS | BBITIOJTHEHHS
TOCTETIPUMIMCTBA | COCTOSHHE, chepsr BBITTOJTHEHHS TEXHOJIOTHIECKI
u npoOJIeMbl U TOCTETIPUMMCTBA U | TEXHOJOTHYECKH | X IMPOIECCOB U
00IIIeCTBEHHOTO HEepPCIEKTUBEI 0O0IIIECTBEHHOTO X TPOLECCOB H | JOIDKHOCTHBIX
MUTaHHUS C 2. HHUTaHUS JIOJDKHOCTHBIX MHCTPYKINH
Y4€TOM MHEHHUS Knaccudukarms MHCTPYKLUN cepsl
norpedureneit u CpEeJICTB chepsr TOCTEITPUIMCTBA
3aMHTEPECOBAHH | pa3MelIeHHus U TOCTEIPUUMCTBA | U
BIX CTOPOH. TIPEIPUSTHHA u 0O0IIeCTBEHHOTO

0OIIECTBEHHOTO OOIIIECTBEHHOTO | THTaHHSA B

MTUTAHUS MTUTAaHUSA COOTBETCTBHH  C

3. TpeOOoBaHUSIMHA

OYHKIIMOHAIEHO CTaH/IapTOB

- KagyecTBa

OpraHU3aIOHH

bI€ OCHOBBI

NPEANPUATHI

MTUTAHUS

4. OCHOBBI

TEXHOJIOTHH

IIPOM3BOJICTBA

TIPOTYKIIUH

OOIIECTBEHHOTO

MMUTAaHUA U

TEXHOJIOTHI
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MIPEOCTaBICHUS
ycIyr

7.2.0nmncanue nokasaresieil 1 KpUTepHeB OLEHNBAHUS KOMIETEHIIHIi HA Pa3HbIX dTanax
X (h)OpMHUPOBaAHUS, ONIMCAHUE IIKAJ OLlEHHBAHUS

CTaHJAPTHl 00CITYKUBAHHS

TCCTUPOBAHUE, PECHICHUC

3HAaHUEC OTPACICBBIX

Pe3yabTar o0yuenust oxka3aTenn . ITan ocBoeHHs
Kputepuii onenuBanust
10 JUCHMILIMHE OLICHUBAHNSA KOMIIETeHIIMH
CTyZIeHT MpoAeMOHCTPUPOBaT | 3aKpeIuieHne
3HaHue (QYHKIMOHAIBHO- CIOCOOHOCTH
3HaTh (YHKIMOHAIBHO- OpPTraHM3AI[MOHHON CTPYKTYpy | ONpeneniaTh Lend u
OpraHU3aI[OHHYIO OpraHu3aIu chepsl 3a1auu yIpaBJICHU
CTPYKTYPY OpraHM3anuit TOCTEIPUUMCTBA U CTPYKTYPHBIMHU
cepbl rOCTEITPUUMCTBA U 0OIIIECTBEHHOTO MUTAHHUS. MOIpa3 eI HISIMU
0O0IIIeCTBEHHOTO MUTAHUS. CryneHt opraHmzamuii  chepsl
YMeTs - pacmpenensiTh MPOJIEMOHCTPUPOBAI TOCTEIPUIMCTBA "
(YHKIMM  CTPYKTYPHBIX YMEHHE -  pacIpeaeiirb | OOIIeCTBEHHOTO
MopasieNieHui  (CITyk0) ¢byHKIAN CTPYKTYPHBIX | MMATaHUS
OpraHU3aIHA cepst TOIpa3 IeIICHIHA (ciryx0)
TOCTENPUUMCTBA u OpraHM3aIi cepsl
OOIIECTBEHHOTO MUTaHUsl | 3aInTa Mpe3eHTalnH, TOCTEIPUIMCTBA "
- ONMCHIBATh JOJDKHOCTHBIE | TECTHUPOBAHHE, PEIIEHNE | OONIECTBEHHOTO MUTaHUS
0053aHHOCTH CUTYaIlMOHHBIX 3a7a4, - OIIUCHIBATH JIOJDKHOCTHBIE
CTPYKTYPHBIX OTYETHBIH ceMUHap 00513aHHOCTH CTPYKTYPHBIX
nojipaszzieneHuit (ciayxo) nojipaszieNieHn# (cmyxo0)
OpraHu3aIyi ceps OpraHu3aIyii cepsl
TOCTENPUHMCTBA U TOCTEIPHUHUMCTBA U
0O0IIECTBEHHOTO TIHTaHUSI. 00IIIECTBEHHOTO TIUTAHUSI.
Banets HaBBIKAMU CryaeHr
aHaIM3a  JIeSATENbHOCTH MPOJIEMOHCTPUPOBAI
(yHKIIMOHATIBHBIX BJIafICHUE HaBbIKaMHU
HoJpa3/ieIeHuH aHamM3a JeATeIIbHOCTH
opraHu3zanuii cepot (O YHKITMOHATTBHBIX
TOCTENPUUMCTBA U MoApa3AeICHU I
0O0IIIeCTBEHHOTO MTUTAHUS OpraHu3aIyii cepsl
FOCTEIPUUMCTBA 1
0OIIECTBEHHOTO MUTAHUS
3HaTh OTpaciieBbIe 3amuTa npe3eHTanunHy, CTyIeHT MpoAeMOHCTpHpOBaN | 3aKperuieHune

TOTOBHOCTH OILICHHUBATH

© PI'YTHUC
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- Owiman @I'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typu3Ma u cepBuca» B L.Ilononbcke
Hpe)IHpI/ISITI/Iﬁ cq)epm CUTYallUOHHBIX 3a4a4, CTaHJapTOB OGCJ’Iy)KI/IBaHI/ISI Ka4yCCTBO OKa3aHHus
TOCTENPUUMCTBA U OTYETHBIA CEMHUHAP HOpeANpUITHI Chephl ycIyr B chepe
O6HI€CTBCHHOFO IIUTaHUs. roCTCIIpUUMCTBA U TOCTCIIPUUMCTBA n
YMeTh NpUMEHATh 00IIECTBEHHOTO MUTAHUS. 00IIECTBEHHOTO

TpeOOBaHMUS CTAaHIAPTOB
Ka4ecTBa JIJI BHIIIOTHEHHS
TEXHOJIOTHYECKUX
MPOLIECCOB U
JOJDKHOCTHBIX
MHCTPYKIUH cepsl
TOCTENPUHMCTBA U
0O0I1IeCTBEHHOTO MUTAHUS.
Bnagers HaBbIKaMU
OpraHM3aly BBIOJIHEHUS
TEXHOJIOTUUECKHX
MPOLIECCOB U
JIOJDKHOCTHBIX
MHCTPYKIHU cepsl
TOCTENPUIMCTBA U
0O0IIECTBEHHOTO TINTAHNUS B
COOTBETCTBHH C
TpeOOBaHUSIMH CTaHIAPTOB
Ka4yecTBa

JeMoHCTpUpyeT ymMeHue
MPUMEHSATHh TpeOOBaHUSA
CTaH/AaPTOB KAa4eCTBa M
BBITIOJTHEHHS
TEXHOJIOTUUECKHX MPOILIECCOB
1 JIOJDKHOCTHBIX MHCTPYKINH
cepbl TOCTENPUUMCTBA
0O0IIIeCTBEHHOTO MUTAHUS.

Bnageer HaBbIKaMu
OpTaHM3aIMH BBITTOTHEHUS
TEXHOJIOTHYECKHX IIPOIIECCOB
1 TOJDKHOCTHBIX MHCTPYKINH
cepsl TOCTEITPUUMCTBA U
00IIIECTBEHHOTO TINTAHNUS B
COOTBETCTBHH C TPEOOBAHUSIMHU
CTaH/IapTOB KauecTBa

MUTAHUS C  Y4ETOM
MHEHUSI TOTpeOnTeNnen
U 3aHHTEPECOBAHHBIX
CTOPOH

© PI'YTHUC
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Kpurepun 1 mkajia onieHUBaHUS OCBOECHUS 3TANOB KOMIIETEHUMA HA POMEKYTOYHOM

aTrrecranmum

HOpﬂI[OK, KpUTECpUM MW 1IKajla OLICHUMBAHHA OCBOCHHSA OTaIllOB KOMHGTCHHHI;'I Ha

HpOMeX(YTOqHOﬁ arTecTauu OIpCACIACTCA B COOTBETCTBUHU C ITonoxxenuem o IIPOBEACHNN

TEKYIIEr0 KOHTPOJIS
o0pa3oBaTeNbHBIM MPOrpaMMaM  BBICIIETO OOpa3oOBaHUS —
nporpaMmam
obpazoBarenbHbM cTangapram B ®DI'BOY BO «PT'YTUCH.

MarucTparypsl,  peaju3yeMblM 11O

yCI€Ba€MOCTU H HpOMe}I(YTO‘IHOﬁ arrecranuu 06yqafonmxc>1 1o

nporpaMMaMm OakaiaBpHara,

(denepanbHBIM  TOCYIAPCTBEHHBIM

Buabl cpeacTB oleHHMBaHMS, IPUMEHsIEeMbIX NPH NPOBEIeHUH TeKYLIero KOHTPOJIs
U IIKAJIbl OLEHKH YPOBHS 3HAHMIii, YMEHHMIl M HABBIKOB IPH BbINOJHEHUH OTEJbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo oyenuganus — yCmmuwill omeem (Onpoc, 3auuma npe3eHmayuit)

IIIkana oueHKH YPOBHs 3HaHI/Il7[, yMeHHﬁ U HABBIKOB IIPH YCTHOM OTBE€TC (OHPOC, 3amuTa

Npe3eHTAlNH)
oue KpuTepml OllCcHUBaHUus Tloxa3zatenn OLlCHUBaHUA
HKa
— TIOJTHO PacKphITO — OO6yuarommiics
CoJiep>)KaHue MaTepHuana; MOKA3bIBACT BCECTOPOHHHE u
- MaTepHa W3JI0XKeH | TIIyOOKHE 3HAHHS TPOrpaMMHOTO

«5»

IPAMOTHO, B OIPEACICHHON JIOTHYECKOU
MIOCJIE0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHHE
IIPOrPaMMHOT0 MaTepHaa;

— TOYHO
TEPMHUHOJIOTHUS;

— IIOKa3aHO
WJUTIOCTPUPOBATh TEOPETUYECKHE
MOJIOKEHNUS KOHKPETHBIMH  IPUMEpaMH,
IIPUMEHSTh UX B HOBOM CUTYyallWH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee M3Y4YEHHBIX
COITYTCTBYIOIIUX BOIIPOCOB,
chOPMUPOBAHHOCTH U YCTOMYUBOCTH
KOMIIETECHIIMH, YMEHUW U HABBIKOB;

HCIIOJIB3YCTCA

yYMEHHE

- OTBET MPO3ByYa
CaMOCTOSITEILHO, 0e3 HaBOJSIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHA
CIIOCOOHOCTh TBOPYECKHU MIPUMEHSTD
3HaHHE TEOPHUH K PEIICHUIO

MaTepuaia,

- 3HAHHE OCHOBHOW H
JOTIOJIHUTEIIBbHOM JINTEPaTypHI;

- NIOCIIEIOBATENBHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Omiera
U JIOTIOJIHUTENbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYEeTCd B  NPOOJIEMHBIX
CUTYaIUsX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MIPUMEHSTh
TEOPETUYECKUE 3HAHUS Ul aHalIn3a
MPaKTUYECKUX CUTYyallUd, JeNaTh
MpaBWIbHBIE BBIBOJBI, IPOSBISET
TBOPYECKHE CIIOCOOHOCTHU B
MMOHUMAaHUH, U3JI0KEHU U u
HCIIOJIb30BaHUU IIPOrPaMMHOTO
MaTepHana;

- HOJTBEPKIAET
IIOJIHOE OCBOCHHE KOMIIETEHILINH,
MIPEeyCMOTPEHHBIX TPOTPaMMOit

© PI'YTHUC
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poeCCUOHANIBHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO
3HAHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JUTEpaTyphl;

- JOMYIIEHBI
HETOYHOCTHU Ipu
BTOPOCTENIEHHBIX  BOIIPOCOB,
HCIPABJIAIOTCS 110 3aMEYAHUIO

OoJHa — JOBC
OCBCIICHUU
KOTOPELIC

«“»

- BOIIPOCHI U3JIaraloTCs
CUCTEMATU3UPOBAHO U IIOCIECI0BATEIIBHO;

- IIPOJEMOHCTPUPOBAHO
YMEHHE aHAJIN3UPOBaTh MaTepHall, OJHAKO
HE BCE BBIBOJIBI HOCAT apryMEHTUPOBAHHBIN
U J0Ka3aTeNIbHBIN XapakTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPBHI.

- OTBET  YNOBJIECTBOpSIET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MMEET OAUH U3 HEJOCTATKOB:

- a) B M3JI0)KEHUU JONYIIECHBI

- oOyyJaronuics
ITOKA3bIBAET IOJIHOE 3HAHHE

- IPOrpaMMHOTO
MaTepHuayia, OCHOBHOU H

— JTOTIOJTHUTEIILHOM
JUTEPaATYPHI;

- aeT MOJIHBIE OTBETHI
Ha TEOPETUYECKHUE BOIPOCHI OujeTa
U JIOTIOJHUTEIBHBIC  BOMPOCHI,
JIOTTyCKasi HEKOTOPbIe HETOYHOCTH;

- IPABUIILHO
PUMCHSICT TEOPETUICCKHE

«3»

HeOoJbIIMe MpoOenbl, HE MCKA3UBIIUE | MOJOXKEHUS K OLIEHKE MPAKTUYECKUX
COZIEp’)KaHUE OTBETA; CUTYaLUil;

- 0) momyiieHbl OJWMH — JBa - JNEMOHCTPUPYET
HEJI0YeTa IPU OCBEIIEHUWH OCHOBHOIO | XOPOLIUN YPOBEHb OCBOCHUS
colepkKaHUsl OTBETAa, HCIPABICHHBIE [0 | MaTepuana )51 B L[EJI0M
3aMEYaHHUIO IIPENoAaBaTelIs; NOATBEPKIAET OCBOCHHE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIMH, IMPEIYCMOTPEHHBIX
Ooyiee JIBYX HEIOYETOB MpPU OCBEUICHUH | IPOTrPaMMOi
BTOPOCTEIIEHHBIX  BOIIPOCOB,  KOTOPBIE
JIETKO  MCHPABJBIFOTCA IO 3aMEYaHUIo
TIPENOJABATEIS

- HETIOJIHO U - oOyyaromuics
HEIOCJIEI0BATEIbHO PAaCKpBITO | TOKA3BIBAET 3HAHUE OCHOBHOT'O
coJepKaHME MaTepuayla, HO IIOKa3aHO — MaTepuaia B o0beme,
o01ee OHUMAaHUE BOIIpOCa U | HEOOXOUMOM JUIsl  TIPEACTOSIIEH
IPOACMOHCTPHUPOBAHBI YMEHWUS, | Tpo(heCCUOHAIBHOMN JIESTENbHOCTH;

JIOCTAaTOYHBIC ISl JAIbHEHIEr0 yCBOCHUS
MarepHania;

- YCBOCHBI OCHOBHBIE
KaTeropud TI0  pacCMaTpuBaeMoOMy |
JAOIIOJITHUTECIBHBIM BOIIPOCAM;

- UMEJINCh 3aTPYAHCHHS WIIH

AONYIICHBI OIIMOKH B OIPCACIICHUN
HOHHTHfI, HCIIOJIb30BAHUKU TCPMHUHOJIOTHH,
HCIIPABJICHHLIC II0CJIC HCCKOJBKHNX

HaBOAAIIUX BOITPOCOB,

- pu OTBETE Ha
BOIIPOCHI omera u
JIOTIOJTHUTEIbHBIE ~ BONPOCHI  HE
JIOTIyCKaeT TrpyObIX oOmuOOK, HO
WCTIBITHIBAET 3aTpyIHEHUS B
MOCIIEZI0BATEIBLHOCTH ux
U3JI0KEHHUS;

- HE B IMOJHOH Mepe
JTEMOHCTPUPYET CITOCOOHOCTh

NPUMCHATE TCOPCTUYCCKUC 3HAHUSA
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- OpM  HENOJHOM  3HAHUM | JJId aHaju3a MPaKTUYECKHUX
TEOPETHYECKOTO  MaTephalia  BBIABJCHA | CUTYallMid;
HEJIOCTaTOYHas c(hOpPMHUPOBAHHOCTh - MOATBEPKIAET
KOMIICTCHIIMH, YMEHMH W  HAaBBIKOB, | OCBOCHUE KOMIICTCHITUH,

CTYIEHT HE MOXET IPUMEHUTb TEOPHUIO B
HOBOW CUTYaIlUH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIYCTUMOM YPOBHE

«Q»

- HE  PACKpBITO  OCHOBHOE
coziepKaHue y4eOHOro MaTepuaa;

- OOHAapY)XEHO HE3HaHHE WIIH
HEeTIOHMMaHue Oosbliel Wi  Hanbonee
BaYKHOW yacTH yueOHOro MaTepuara;

- JIONyIIEHbl  OHIMOKM B
oIpeaeIeHUH HOHSTHH, npu
HCIIOJIb3OBAHHUU TCPMUHOJIOTHH, KOTOPLIC
HE  WCIPaBICHBI  MOCIE  HECKOJBKHX
HaBOAANIUX BOITPOCOB.

- HE copMUpOBaHBI
KOMITETCHIIIH, YMECHUS 1 HaBBIKH.

- oOyyJaronuics uMeer
CYIIECTBEHHBIE TIPOOEIBI B 3HAHHUAX
OCHOBHOT'O y4eOHOro mMarepuasa 1o
JMCLIATUTAHE;

— HE crocobeH
apryMEeHTHPOBAaHO u
IIOCJIEIOBATEIbHO ~ €r0  M3JIararh,
JOMyCKaeT rpyOble OmuOKu B
OTBETaX, HEMPABUIBHO OTBEYACT Ha
3a71aBacMble BOITPOCHI WU
3aTPYAHSETCS C OTBETOM;

- HE HOATBEPKAACT
OCBOCHHE KOMITETCHIIUH,
IPEAYCMOTPEHHBIX POTPAMMOI

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Cpedcmaso oyenusanus — omuemuulil CeMuHap

IIkana oneHKH YPOBHA 3HAHMI, YMEHUH ¥ HABBIKOB MPH TUCKYCCHH

Kpurtepun oueHuBanus 02711

CTyneHThl TMPOJEMOHCTPUPOBAIN, YTO YCBOSEMBIH MaTepHal 2-1-0
NOHSAT (IPUBOIMINCH JOBOJIBL, OOBSCHEHHUS, JOKA3bIBAIOIIUE 3TO)

CTyoeHThl TMOCTUTIM CMBICT M3Yy4aeMoOro marepuana (MOryT 2-1-0
BBICKa3aTh BepOANbHO, YETKO M SICHO, HIJIU KOHCTPYHPOBATH HOBBIH
CMBICJI, HOBYIO TIO3HIIHIO)

CTyneHThl MOTYT COTJacoBaTh CBOIO MO3HUIHUIO WIN ACHCTBUS 2-1-0
OTHOCHUTENFHO 00CYKIaeMoil MpoOIeMbl

Cpe()cmeo OYeHUuearus — mecmuposarnue

IIkajga oneHKH

POBHSA 3HaHI/ll7[, yMe]—[I/Ii/i 1N HABBIKOB IIPU PCIICHUHN TECTOBBIX 33}13}[1/1]7[

OIICHKH

Kpurtepun

OIICHKA
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BBIIIOJIHEHO
BEPHO 3aJjaHUl

«5», ecn (90 —100)% mpaBUIIBHBIX OTBETOB
«», ecir (70 — 89)% mpaBUIIBHBIX OTBETOB
«3», ecin (50 — 69)% TpaBUIIBHBIX OTBETOB
«2», eciu MeHee 50% MpaBUILHBIX OTBETOB

Cpeocmeo oyenusanus — Pewenue cumyayuonnwix 3a0auy

IIlkajsa oOuUeHKH YPOBHS 3HAHUI, YMEHUIl M HABBIKOB IIPU pelIeHMU KeiicoB
(cUTyalMOHHBIX 32/1a4)
IIpenen 30 muH.

MJIUTECJIbHOCTH KOHTPOJISI

Kputepun onenku

— OBUIO CHOPMYITHPOBAHO U MPOAHATUIUPOBAHO OOJIBIIUHCTBO
po0JieM, 3aI0KEHHBIX B Kefice (3a1ade);

— OBUTM TIPOJEMOHCTPUPOBAHBI aJCKBaTHHIC AHATUTUYCCKUE
METOABI pH paboTe ¢ nHpopManuei;

— OBUIM  WCTONB30BaHBl  JOMOIHUTEIHHBIC
rH(MOpMAITH TSl pelIeHus Kefca(3anaun);

— OBLIH BBIMOJIHEHBI BCE HEOOXOAMMBIC PaCUCThI;

— TIOATOTOBJICHHBIE B XOJ€ peIIeHUS Kelica TOKYMEHTHI
COOTBETCTBYIOT TPEOOBaHHUSAM K HUM II0 CMBICITY U COJIEPIKAHUIO;

— BBIBOJIBI 0OOCHOBaHBI, APT'yMEHTHI BECOMEI,

— clienanbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJINYAIOT JaHHOE
peuieHue Kelca OT JPYyruX peleHui

HNCTOYHHUKH

IToka3zaTenn oneHKH

max 10 OaiutoB

«5», ecmm (9 — 10)
0as10B

IIOJIHBIM, 000CHOBAHHEIH
HEOOXOAUMBIX HCTOYHHUKOB

OTBET C IMPUMCHCHUEM

«», ectm (7 — 8)

HEIIOJIHBIN OTBET B 3aBUCUMOCTH OT MMPaBUJIBHOCTU U IMOJIHOTBI

0aJIsI0B OTBETA:
- He OB BBIMOJIHEHBI BCE HEOOXOAMMBIC PACUCTHI;
- He ObO chOpMYIMPOBAHO H  MPOAHAIM3HPOBAHO
OOJIBIIMHCTBO TIPOOJIEM, 3aJI0KEHHBIX B Keiice;
«3», ectm (5 — 6) HETIOJTHBIA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH M TIOJHOTHI
0aJI0B OTBETa:

- He ObUTM IPOJIEMOHCTPUPOBAHBI a/IeKBAaTHBIE aHATUTHYECKHE
MeTOABI pH padoTe ¢ nHdopManyei;

- He OBUIM TIOATOTOBIEHHBIE B XOJE pEIIeHus Keica
JIOKYMEHTBI, KOTOPBIE COOTBETCTBYIOT TPEOOBAHUSIM K HUM TI0 CMBICITY
U COAEPKAHUIO;

- He ObUIM cHaenaHsl COOCTBEHHBIE BBIBOJBI,
OTJINYAIOT JAHHOE PELICHHE Kelca OT IPYTruxX peleHuil

KOTOpBIE

Buabl cpeacrs ouneHMBaHMs, NPUMEHSEMbIX INPH MPOBEACHHH IPOMEKYTOYHOM
aTTeCTAlMU M LIKAJIbI OLEeHKH YPOBHS 3HAHNH, YMEHHUI U HABBIKOB IIPH UX BbINOJHEHHHU
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PTYTHC
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Cpedcmeo oyenusanus — Y CTHBIN OIIPOC
IIxaJia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe
oue Kpurepumn oneHuBaHus IToxa3zaTesu oneHMBAHMS
HKa

«5»

- II0OJIHO PaCKpPLITO
COACPIKaHUEC MaTCpuaia,
- Marepuai H3JI0KEH

rpaMOTHO, B ONPEACICHHON JIOTMYECKOU
MOCJIEA0BATEIILHOCTH;

- MPOJAEMOHCTPHUPOBAHO
CHCTEMHOE u riryookoe 3HaHUE
MPOrPAMMHOI0 MaTepHUana;

- TOYHO
TEPMUHOJIOTHS;

- IMOKa3aHo
WUTIOCTPUPOBATH TEOPETUYECKUE
MOJIO)KEHUS KOHKPETHBIMH  MpPUMEpPaMU,
MPUMEHSATh UX B HOBOM CUTYallUH;

- MPOJAEMOHCTPHUPOBAHO
YCBOEHHUE paHee M3Y4YEHHBIX
CONYTCTBYIOIINX BOIIPOCOB,
c(hOpMHUPOBAHHOCTH U YCTOMYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

HCIIOJIB3YCTCA

yMEHUue

- OTBET MIPO3BYyYal
CaMOCTOSITEIIBHO, oe3 HaBOJAIINX
BOTIPOCOB;

- IPOAEMOHCTPUPOBaHA
CHIOCOOHOCTh ~ TBOPYECKH  HPUMEHSTH
3HaHUe TEOpHUH K PELLEHHIO
po¢eCCHOHANIBHBIX 3a]1a4;

- IPOAEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayuyHOU
JIUTEpaTyphl;

- OOGyuarommiics
IIOKa3bIBACT BCECTOPOHHHE 5
NIyOOKHe 3HAHHUS IPOrPAMMHOIO

Marepuana,

- 3HaHHE OCHOBHOU H
JIOTIOTHUTEIHHON JIUTEPATYPBI;

- MOCJICIOBATEILHO U
YETKO OTBEYAET HA BONPOCHI OMIIeTa
U JIONOJTHUTENIbHBIE BOIIPOCHI;

— YBEPEHHO
OPUEHTHUPYETCSI B  MPOOJIEMHBIX
CUTYaIUsX;

— JIEMOHCTPHPYET
CIIOCOOHOCTh MPUMEHSITh
TEOPETUYECKHE 3HAHMS JUIsS aHaIH3a
IMPAKTUYCCKUX CHTyaHHﬁ, aciarb
NPaBUIbHBIE BBIBOJBI, MPOSBISET
TBOPYECKHE CIOCOOHOCTH B
MOHUMAaHUH, U3TI0KEHU U u
HUCITOJIB30BaAHUHN mporpaMMHOro
MaTepuana,

- MIOJITBEPIKIACT
MIOJTHOEC OCBOCHHE KOMIICTCHIIHII,
PETyCMOTPEHHBIX MTPOrPaMMOii

- AONYIICHBI OoAHa — [IB€
HETOYHOCTH Ipu OCBCIICHUU
BTOPOCTCIICHHBIX BOITPOCOB, KOTOPBIC
HCIIPABJIAKOTCA IO 3aMCYAHUTO

— BOIIPOCHI H3J1araroTcs — O6yanOHlPII>'IC$I
CUCTCMATHU3UPOBAHO U IMOCJICIOBATCIIBHO, IIOKAa3bIBACT IIOJTHOC 3HAHHUEC

- IpOACMOHCTPUPOBAHO - MporpaMMHOI 0
YMCHHUEC aHAJIU3UPOBATH MATCpUAJI, OJHAKO | MaTCpHUalia, OCHOBHOH U
HEC BCC BBIBOJBI HOCAT aprMeHTI/IpOBaHHI)If/'I — )IOHOHHHTGHBHOP'I

U JJOKA3aTeJIbHBIN XapaKTep;
- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPBHI.

JUTEpaTyphl;
- JTa€T TIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BONPOCH Oumiera

© PI'YTHUC
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«“»

- OTBET  YJ/OBJICTBOPSET B
OCHOBHOM TPEOOBAaHHSIM HA OICHKY «5», HO
IIPH 3TOM UMEET OJIMH U3 HETOCTATKOB:

- a) B W3JIO)KCHHUH JTOMYIICHBI
HeOoybIIie TPOOENbl, HE HCKA3UBIIHE
COJIep>KaHuE OTBETA;

U JOIIOJHUTEILHBIE BOITPOCHI,
JOTyCKasi HEKOTOPbIE HETOUHOCTH;

- MPaBUILHO
MPUMEHSET TEOPETHYCCKHUE
MOJIOXKEHHUS K OLIEHKE MPaKTUYECKUX
CUTYallU;

«3»

- 0) OomylieHbl OAMH — JBa - JEMOHCTPUPYET
HeJoYeTa MPH  OCBCIIEHHH OCHOBHOTO | XOPOIIMH YpOBEHB OCBOEHUSL
colepKaHusi OTBETa, WCIPABICHHbIE MO | MaTepuaia u B LEJIOM
3aMEYaHMIO TIPETI01aBaTelIs, MOATBEPKIAET OCBOCHUE

— B) JOITYIIEHBI OMINOKAa WIN KOMHCT@HHHﬁ, NpeaAyCMOTPCHHBIX
0ojee ABYX HEIOYETOB MPU OCBEUICHUH POrpaMMOH
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
JIETKO  WCHOPABJAIOTCA MO  3aMEYaHUIO
MIPENo/IaBaTeis

- HEITOJIHO HIIA - oOyuarouics
HEIIOCJIEI0BATEILHO PACKpBITO | MOKA3bIBAET 3HAHWE OCHOBHOT'O
colepKaHue MaTepuaiia, HO IIOKa3aHO - Marepuaia B o0beMe,
oO11ee MMOHUMAaHHE BOIIpoca U | HEOOXOIUMOM JUIsl  TIPEACTOSIIEH
MIPOJIEMOHCTPUPOBAHBI yMeHUs, | MpopeCCUOHAIBHON NeATEIbHOCTH;

JOCTATOYHBIE JJIsl JIaJbHEUIIEro YCBOEHUS
MaTepuaa;

- YCBOEHBI OCHOBHBIC
KaTeropuM IO  pacCMaTpuBaeMOMY U
JIOTIOJTHUTEIbHBIM BOMIPOCAM;

- AMEJUCh 3aTPyJHECHUS WIIH
JIOMYIIEHbl  OMMOKM B  ONpeAeNeHUN
MOHATUH, WCIOJIb30BAaHUU TEPMHUHOJIOTHU,
HCIIPABJICHHBIE rnocie HECKOIBKHX
HABOJSIIUX BOIIPOCOB;

- IIPU  HENOJHOM  3HAHUHU
TEOPETUYECKOTO  Marepuana  BBbISBICHA
HEJIOCTaTOYHAs c(hopMUPOBAHHOCTH
KOMIICTEHIIUM, YMEHMH U  HaBBIKOB,
CTYJICHT HE MOXET NMPUMEHUTHh TEOPHUIO B
HOBOW CUTYaIlUU;

- MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOW JIMTEPATYPHI

- npu OTBETE Ha
BOIIPOCHI ouera u
JIOTIOJIHUTEIbHBIE ~ BOINPOCHl  HE
JOTyCKaeT TpyObIX OIIMOOK, HO
UCIIBITHIBAET 3aTpyAHEHUs B
MOCJIEZI0BATEIBLHOCTH ux
U3II0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
NPUMEHATh TEOPETHUUYECKUE 3HAHMS
IE aHaJn3a MPaKTUYECKHUX
CUTYaLNI;

- MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
MPeAYyCMOTPEHHBIX MPOrpaMMoi Ha
MHUHHMAJIBHO JIOITYCTUMOM YPOBHE

«2Q»

- HE  PACKpBITO  OCHOBHOE
coiepkaHne y9eOHOTo MaTepuana;

- OOHapy>KEHO HE3HAHUE WM
HeMOHUMaHue OoJbiell WM Haubosee
BaYKHOM yacTH yueOHOT0 MaTepuaa;

- JOMYyLIeHbl ~ OWMOKH B
OTIpeJIeIeHu U MIOHSATHH, npu
HCIIOJIB30OBAHUU TCPMUHOJIOTHH, KOTOPEIC

- oOydJaromuiics uMeer
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

- HE crocooeH
apryMEeHTHPOBaHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararb,
JIONyCKaeT TrpyOble  OMMUOKM B
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HE  UCIPABIEHBl IOCIE  HECKOJbKUX | OTBETaX, HEIPABUIBHO OTBEYAET Ha
HaBOJALIUX BOIIPOCOB. 3aJ1aBacMble BOIIPOCHI 158)0%¢
— HE C(bOpMI/IpOBaHBI 3aTPYAHACTCA C OTBETOM;
KOMIIETEHIIUY, YMEHUS U HaBBIKU. - HE MOATBEPKAACT
OCBOCHHE KOMIICTCHITUH,
IPETYCMOTPEHHBIX IPOrPAMMON
OLICHOYHAs IIKAJIA YCTHOIO 0TBeTa
IIpoueHTHBIH HHTEPBAT OIIeHKA
OLleHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5
Cpeocmeo oyenusanus — mecmuposanue
IIIkajia oleHKHN YPOBHS 3HAHMI, YMEHUI M HABBIKOB NP pPellleHUHU TeCTOBBIX 3aJaHUIl
Kpurtepun OLIEHKA
OLIEHKHU
«5», ecm (90 —100)% mpaBUITBHBIX OTBETOB
«», ecu (70 — 89)% npaBUIBHBIX OTBETOB
BBIIIOJIHEHO «3», ecir (50 — 69)% TpaBUIIBHBIX OTBETOB
BEPHO 3aJjaHuH «2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUS] UJIH WHbIe MaTepUAaJibl, HEO0X0AUMbIe ISl OLEHKHU
3HAHMI, YMeHHil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPaAKTePU3YIOIMX 3TaIbl
(popMHpoBaHUsI KOMIIETEHIHIl B Ipolecce OCBOEHNsI 00pa30BaTe/IbHOI POrpaMMBbl.

=

5 Paznen Z[I/ICHI/IHJ'H/II-\I’I)I, B u

> B o0ecIreunBaroIni

=R coJiep)KaHue
o ¢dbopMupoBanue

& s KOHTPOJBHOTO

S KOMITETCHIIMH (MJTH €€

s ° 3a1aHus

= 4acTH)

TpeGoBanust K BBITIOJHEHUIO

KOHTPOJIBHOT'O 3a/laHUA U CPpOKaM CAa4Yn

dopmupyembie komnetermun: OITK-2.1, OITK-3.1
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1,2,
3/1

4-
16

Paznen
1.Uunyctp
us
TOCTETIPHH
MCTBa B
COBpPEMCHH
BIX
YCIIOBHSAX:
COCTOSIHHE,
pOOIEMBI
"
MEePCIIEKTH
BbI

3amura
MPE3EeHTALUU

OTYETHBIA
CeMHUHap

3aiuTa npe3eHTanuu

[ToaroroBka u npe3eHTalMs HHAUBUAYATBLHOTO JOKIIA/1a MO
OJIHOI U3 MPOOJIEMHBIX TEM pa3zena

(TeKyIuii KOHTPOJIb OCYIIECTBIISIETCS HA MPAKTUYECKOM
3aHATUU yKa3zaHHOU Henenn) [Iposoaurcest yctHo (¢
AIIEKTPOHHOH Tpe3CHTALHCH).

2.Bpewms, otBerenHOe Ha nipoueaypy — 10-12 mun.
3.Hcnonp30BaHne TEXHUIECKUX CPEACTB — Aa (HOYTOYK
Kpurepuu onenku:

1.CooTtBeTcTBUE conepkaHus qoknana teme. (1 6amr).
2.ITonHOE/HENOHOE PAaCKPBITUE TeMBI TokIaaa. (1 6amn).
3.UeTKoCTh CTPYKTYPHI U JJOTUYHOCTH U3JI0KEHUS JJOKIIA/a.
(1 6amn).

4.CaMOCTOSTENbHOCTD MOATOTOBKH JIOKJIa/1a ¥ MPE3eHTAIUH.
(1 6amn).

4 .SIpKOoCTh M HAIISIHOCTD Mogaun Matepuana. (1 6amr).

5. Odopmnenue u Buneopsy npesenranuu. (1 6amr).
6.I1oArOTOBIEHHOCTH YCTHOTO BBICTYILICHUS U COOIIIO/ICHNE
BPEMEHHOT'O PEerjlaMeHTa.

7.YBepeHHOE BiaJieHue Marepuaiiom. (2 Ganna).

8. CrlocoOHOCTh OTBETHUTH HA JOMIOJIHUTEIHHBIE BOMIPOCHI 110
TeMe nokaana(2 oana).

MaxkcumanbHas cymma OamioB - 10 6anios

Cpok caum- TeKyIIHi KOHTPOJIb OCYIIECTBISECTCS Ha
MOCJICTHEM MPAKTHYECKOM 3aHATUU | MecsIa TEKYIIero
cemecTpa

3amura npe3eHTaum

[ToaroToBka u nMpe3eHTaNNs HHAUBUAYATHLHOTO JOKIa/1a 1o
OJIHO U3 MPOOJIEMHBIX TeM pa3zena

(TeKyImMii KOHTPOJIb OCYIIECTBIISIETCS HA IPAKTUIECKOM
3aHATHUU yKa3aHHOW Henenn) [Iposoaurcst yetHo (¢
AJIEKTPOHHOU Mpe3eHTannek ).

2.Bpewmsi, otBeieHHOe Ha ipouieaypy — 10-12 muH.
3.Ucnonp3oBaHne TEXHUYECKUX CPECTB — Aa (HOyTOyK
Kpurepun onenku:

1.CooTBeTcTBHE copepkanus qokiana Teme. (1 6amn).
2.IlomHOE/HEMOIHOE PacCKPBITHE TeMBI Jokiana. (1 6amr).
3.UeTKOCTh CTPYKTYpPHBI U JOTUYHOCTH U3JI0KEHUSI TOKIIaa.
(1 6amm).

4.CaMOCTOSTENBHOCTh MOJATOTOBKH JI0KJIaa U IPE3EHTAIUH.
(1 6amm).

4 .SIpxocTh 1 HATMSAHOCTH oAy Matepuana. (1 6amn).

5. Odopmruenue u Bugeopsan npezentanuu. (1 6amr).
6.IToATOTOBICHHOCTH YCTHOTO BBICTYILICHUS M COOIO/ICHUE
BPEMEHHOI'0 PETJIaMeHTa.

7.YBepeHHOE BiIaJieHue Matepuayiom. (2 Ganna).
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PFYTHC
Typu3ma u cepprca» B r.Ilogonbcke
11 8. CrtocOOHOCTh OTBETUTH HA JIOMOIHUTENBLHBIE BOIIPOCHI I10
TemMe Joknana(2 6amna).
MakcumanpHas cymma 6amios - 10 6amtoB
Cpok ciaum- TeKYIUi KOHTPOJIb OCYILIECTBIIACTCS HA
MIOCJIETHEM MTPAKTHYECKOM 3aHATHUHU 2 MECsa TEKYIIEro
Paznen 2. cemecrTpa
Knaccupu
Kaus
CpelCcTB
pasMelnen OOyyaromuiicss TOKa3bIBa€T BCECTOPOHHHUE U TIyOOKHe
s M 3HaHUSA MPOTPAMMHOI0 MaTepPHUaa,
TIPEANPUAT 3HaHUE OCHOBHOM U JONOJHUTEIBHON JTUTEPATYPBHIL;
uid MOCJIENOBATEIBHO W YETKO OTBE€YAET HA OCHOBHBIE u
Eg:;eCTBeH JIOTIOTHUTEIbHBIE BOIMPOCHL, JIE€MOHCTPUPYET CIIOCOOHOCTH
S — MPUMEHATh  TEOPETUYECKHME  3HaHWUS ISl aHaiau3a
[IPAKTUYECKUX CUTYyallMd, JenaTb IPAaBUWIbHBIE BBIBOBI,
MPOSIBIIICT  TBOPYECKHE CIIOCOOHOCTH B  TMOHWMAHHWH,
W3JI05KEHUU U UCIIOJIb30BaHUHU IIPOrPAMMHOI0 MaTepuania;
MOATBEPKIAET OCBOCHHE KOMIIETEHIUM, MPETYCMOTPEHHBIX
MPOTrpaMMOit
MakcumanbHas cymma OamioB - 10 6amioB
Cpok ciaumn- TeKyIUd KOHTPOJIb OCYILIECTBIIAECTCS HA
MOCJICAHEM MTPAKTUICCKOM 3aHIATHU 3 MECSIa TEKYIIEro
cemecTpa
TECT
TectupoBanue | [IpoBOAMTCS MMCBMEHHO. BBINIOJIHEHO BEPHO 3aAaHUM.
10 TeEMaM «5», ecru (90 —100)% mpaBUITBHBIX OTBETOB
pasznena «y, eciu (70 — 89)% npaBUIILHBIX OTBETOB
«3», ecn (50 — 69)% TpaBUIIBHBIX OTBETOB
«2», eciu Menee 50% MpaBUIILHBIX OTBETOB
MaxkcumainbHas cyMMa 06aymioB-35
Cpok craum- TeKyIUi KOHTPOJIb OCYIIIECTBIIAECTCS HA
MOCTIEAHEM MPAKTUYECKOM 3aHATUU 4 Mecslla TEKYIIEro
ceMecTpa
TECT
OTBeTUTh Ha BOINPOCHI M BBIMOJHUTH 3amaHus Tecta (50
3aJaHui)
Pasnenst | 3auer B hopme [IpoBoauTCs MUCHbMEHHO. BBINMOIHEHO BEPHO 33/1aHUMN.
1-2 TeCTHPOBAHHS «5», ecrr (90 —100)% mpaBUITBLHBIX OTBETOB
«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecu (50 — 69)% npaBUIBHBIX OTBETOB
«2», ecir meHee 50% MPaBHIIBHBIX OTBETOB
dopmupyemsie komnetermun: OITK-2.1, OITK-3.1
Paspen 3. | 5 amuTa 3amura npe3eHTaun
4,8/ | dyukumo [ToaroToBKa M Mpe3eHTALUs MHIUBUAYATBHOTO JOKIIA/IA 110 OJTHOM
2 | HaJBHO- Tpe3CHTaIH 13 POOJIEMHBIX TEM pa3Jiena
Opranusa (TeKyIwii KOHTPOJIb OCYIIECTBISIETCS HA MPAKTHIECKOM 3aHITHH
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PFYTHC
Typu3ma u cepprca» B r.Ilogonbcke
[IHOHHBIE yKa3aHHoit Henenn) [IpoBoauTCst YyCTHO (C NIEKTPOHHOM
OCHOBBI Tpe3eHTaIei ).
TIPEATIPHS 2.Bpewmsi, otBeienHOe Ha iponieaypy — 10-12 muH.
TH 3. Mcnonp30BaHle TEXHUUECKUX CPEJICTB — Aa (HOYTOYK
NHUTaHUS Kpurepunu onenku:
1.CooTBeTcTBHE conepKaHus gJokmana Teme. (1 6amr).
2.IlonHOe/HemoMHOE pacKphITHE TeMbI Toknaaa. (1 6am).
3.YeTKoCTh CTPYKTYPBI U JIOTHYHOCTH U3JIOKEeHUS nokiazna. (1
Oaim).
4.CaMOCTOSTEIBHOCTD TIOATOTOBKH HOKIaa U mpe3eHrarmu. (1
Oaiwn).
4 SlpxocTh M HArIATHOCTH TOAaun Marepuana. (1 6amr).
5. Odopmnenue u Buneopsi npezeHTanud. (1 6am).
6.IToArOTOBIICHHOCTH YCTHOTO BBICTYIJICHUSI U COOJTIO/ICHHE
BPEMEHHOT'O perjiaMeHTa.
7.YBepeHnHoe BlajieHre Marepraiom. (2 6amra).
8. CrtocoOHOCTH OTBETHTH HA JIOTIOJTHUTEIBHBIE BOTIPOCHI IO TEME
noknana(2 6amna).
MaxkcumanbHas cymma 6amioB - 10 6amioB
Cpok ca4d - TEeKYIIHA KOHTPOJIb OCYIIECTBISIETCS Ha TIOCIIeTHEM
NPaKTHYSCKOM 3aHATHH | Mecsilia TeKyIIero ceMecTpa
Pazpnen 4.
OcHOBBI
TEXHOJIOT OOyyvaromuiicss MOKa3blBaeT MPH OTBETE HA BOIPOCHI IOJHOTY
17031 3HAQHHWSA TPOrPAaMMHOTO  MaTepuayia, 3HaHHE OCHOBHOH W
IMpoOU3BOJg I[OHOHHHTGHBHOﬁ JINTCPATYPhI, I10CJICAOBATECIBHO u YETKO
CTBa OTBE€YAa€T Ha OCHOBHBLIC n  JOIIOJITHUTCJIIbHBIC BOHpOCLI;
HPOIYKIH JEMOHCTPHPYET CHOCOOHOCTh NMPUMEHSTH TEOPETHYECKUE 3HAHMS
13- | # § JUIS  aHalM3a TPAKTUYECKHX CHUTyalud, JeiaTh MpaBHIbHbIC
14/ obuectBe | YCTHBIN BBIBOJIbI, TPOSIBJISET TBOPYECKHE CIIOCOOHOCTH B IIOHMMaHHH,
) HHOTO orpoc. U3JIOKEHWH W HCIOJB30BAHUM NPOTPAMMHOTO  MaTepHala;
NHUTaHUS HOATBEPKIACT OCBOGHHME KOMIIETCHIIUH, MPEeTyCMOTPEHHBIX
U IporpamMmou
TEXHOJIOT MaxkcumainbHas cymma 0ayuioB - 10 0amioB
Tt Cpok cljaud - TEeKYIIHi KOHTPOJIb OCYIIECTBISIETCS Ha TIOCIETHEM
npenocra NPaKTHYECKOM 3aHATHH 3 MECsIa TeKYyIIero ceMecTpa
BJICHHS
yCIyT
[IpoBonutcs nucbmMeHHo, CtyneHT BbinoiHseT 30 BOIPOCOB
TecTa.
17- «5», eciiu (90 —100)% npaBUIBHBIX OTBETOB
18/ TectupoBanue «4», eciu (70 — 89)% npaBUIIbHBIX OTBETOB
2 «3», ecu (50 — 69)% mpaBUIILHBIX OTBETOB
«2», ecniu MeHee 50% MpaBUIBHBIX OTBETOB
MakcumasnbHasg cymMMa OamioB - 15 6amioB
Pasnens 9KsaneH B | OTBETUTh HA [IBa TEOPETHUYECKUX BONpPOCA U PEUIUTh
3-4 yCTHOH popMe | mpakTHUECKYIO/CUTYaIMOHHYIO 3a/1a4y.

o Omeram
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PIYTHC

7.3.1. OuneHoUYHbIE CPEACTBA JIUISI NPOBEAEHHUS TEKVIIEeH aTTecTAIMU CTYAEHTOB

1 cemecTp

1-asi KOHTPOJIbHAS TOYKA

TeMBl JI NOATOTOBKH M 3AIMTHI MPe3eHTALIMIA:

Ucropus pa3Butus cpeacTs pazMenienus B Onoxy Bospoxaenus.
Hcropus pazsutus cpelicTB pasMmenieHus B pesHeit 1 penun.
Hcropus passutus cpencts pazMenienus B J[pesueM Pume.
Hcropus oOpa3oBaHus EepBOro MOCTOAIOr0 ABopa B Poccum.
Hcropus BOSHUKHOBEHUS U Pa3BUTHs YalHbBIX HA Pycu.
HcTopust BO3HUKHOBEHUS TOCTHHBIX IBOPOB Ha Pycu.
HcTopus oOpazoBaHus nepBoro nocrosuioro asopa Espore.
Hcropus oOpa3oBaHus MEPBOro NOCTOSAIONO ABOPa AMEpHKE.
Wctopus pa3sutus cpeacts pazmenienus B 90-e rr. XX Beka B Poccun.
. Posib Tpancnopra B pa3Butum cpeacts pazmerneHus B X1X Beke.
HcTopust CTaHOBIEHUST MEXAYHAapOIHBIX TOCTUHUYHBIX Lenel B CIIIA
. Mcropus cTaHOBIIEHUST MEKIyHAapOJHBIX TOCTUHUYHBIX LIETIEH B A3UH
. MlcTopus cTaHOBJIEHUS MEXAYHAPOIHBIX TOCTUHUYHBIX Lienel B EBpone
Posnb TMYHOCTH B Pa3BUTUH MUPOBOI HCTOPHH FTOCTUHUYHOTO OM3HEca
13. Pomp nmu4HOCTH B pa3BUTHH MHUpPOBOW mcropuu KynuHapuu (Ortoct Ockodse, ITomb
bokto3, Anen [rokac)
14. OcHoBHBIE TEHAECHIIMU Pa3BUTHUS pecTopaHHOro OuszHeca B XIX-XX BB.
15. 3HaMeHUTHIN pecTOPAaTOPBI U OTENILEPHI HACTOSAIIETO BPEMEHHU.
16. CoBpeMeHHOE COCTOSIHUE, TPOOJIEMBI U TIEPCTIEKTUBBI Pa3BUTHSI TOCTHHHYHO-
pecropaHHOro OusHeca ( BBIOOp ropoja, peruoHa, CTpaHbl)

BOoo~NoOR~WDNE

o

=
N

2-as1i KOHTPOJILHAA TOYKA

Tembl J0KJIa10B:
1. TIpoGnemsl k1accupuKauy TOCTHAHUYHBIX TpeanpusTHii B Poccun.
2. HopmaTHBHO-TIpaBOBOE PEryJIMpOBaHUE MOPsIKA MPOBEICHHS KIaCCU(DUKAIIUU TOCTUHHIL
Y UHBIX CPEACTB pa3MeELICHUS
TeHnaeHIu pa3BUTUA POCCUMCKHUX TOCTUHUYHBIX IIEeNEn
TenaeHIUU pa3sBUTHS MEKYHAPOAHBIX TOCTUHUYHBIX LIETIEH
Knaccudukanus npeanpusTiii 00111eCTBEHHOTO MUTAHUS
Poinb 1 MecTo (BBIOpATh THI MPEIIPUATHS OOLIECTBEHHOTO MUTAHUS) B HHAYCTPHH
rOCTENPUUMCTBA: POCCUNCKUN U 3apyOEKHBII ONBIT
EBponeiickuii cTaHaapT KiIacCU(pHUKAIIMA HOMEPOB
Poccuiickuit crangapt kiiaccupuKaluu HOMEPOB
VcTopus 3apoxieHust HHIYCTPUU OOIECTBEHHOr0 uTaHus B Poccun
10 WcTopus 3apoxxaenust uUHIycTpun obmectBeHHoro nutanus B CILIA
11. UcTopus 3aposkaeHUss MHIyCTpUU OOIIECTBEHHOTO nMUuTanus B EBpone
12. MupoBO# COBpEeMEHHBIN OIBIT KJIacCH(UKAIIUHI TOCTHHHILL M HHBIX CPEJICTB pa3MEIICHUS

ook w

© oo~

© PI'YTHUC



PIYTHC

orsoyso| DEJTEPAJIBHOE T'OCYOAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE CMK PTYTUC
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1. Omnpenenenus:

3-a KOHTPOJIbHAadA TOYKA

pa3MeILeHUsI».

2. Hepqu/ICHI/ITB Cpe€acCTBa pasMCIICHU, OTHOCAIINECA K:

- TOCTHUHUILIAM;
- CIELHMAIM3UPOBAHHBIM CPEACTBAM PA3MELLEHUS;
- MHAUBUAYAJIbHBIM CPEACTBAM pa3MELICHMUS;
3. HazoBuTte o6mmue TpeGoBaHus, MpUMEHsIEMbIE K CpeCTBaM pa3MelieHus B PO.
4. MuHuManbHas IJI011a/1b )KUJIOH KOMHAThl; MUHUMAaJIbHAs TUIOIIA b )KMJIOM KOMHATBI
Ha OJTHOTO MPO>KMBAIOIIETO B 3JaHUSIX KPYIJIOTOUYHOT0, CE30HHOTO (JIETHETO)
IIPOYKUBAHUS.
5. O06s3aTenbHbBIC JIEMEHTHI B )KHUIION KOMHATE B CPEACTBAX pa3MeEIIeHUs
TYpPUCTOB; 0053aTeIbHBIE DJIEMEHTHI B KOJJIEKTUBHBIX CPEICTBAX
pa3MelleHuUs.
6. TypucTckue yciyrd B CpeJICTBaX pa3MELICHHUSI.
7.[JaTe onpeneneHus: «MaTepUAIbHBIC YCIYTH, «COUUATbHO-KYJIbTYPHBIEY,
«JIOTIOJTHUTEIIbHBIEY.
8. TpeboBaHus K yclyraMm CpeJiCTB pa3MeIlleHus1, 00s3aTeIbHbI ACCOPTUMEHT YCIIYT
9. TpeboBanus K yciayram, 00s13aTeNIbHBIA aCCOPTUMEHT yCITYT:
- MHIUBUAYAJIbHBIX CPEACTB Pa3MEIICHMUS;
- CHEeLUAIN3UPOBAHHBIX CPEACTB pa3MeEIICHMUS;
10. TpebGoBaHus 6€30MaCHOCTH, MPEABABISIEMbIE K CPECTBAM PA3MELICHUS
11. Jatp onpeneneHne: «rOCTUHUYHBIN TPOIYKT», «yCIIyray.
12. HazoBuTe xapakTepHble 0COOEHHOCTH «TOCTUHUYHOTO MPOAYKTa.
13. IlepeunicnuTe yciayru o NpeoCTaBICHUIO TUTaHUS; JOMOJIHUTEIbHBIE YCIYTH.
14. TpebGoBaHus, NpeIbABISIEMbIE K CPECTBAM PA3MELICHUS [0 OXpaHe OKpYXKarolei
CpEeJbl.

15. Buasl npeanpuatuii 00IIECTBEHHOTO MUTAHUS.

4-51 KOHTPOJIbHASI TOYKA

Tecr
3agaHue 3aKpbITOrO THIIA
Ha YCTaHOBJICHHE COOTBETCTBHUS

1. YcTaHoBUTE COOTBETCTBUE MEXTY THIIOM OTEJISI U Pa3MEPOM €ro HOMEpHOTO (hoHIa

A.Marnsie — 1.ot 300 g0 600 HOMEpPOB
b.Cpennue — 2. 1o 150 mHomepoB
B.bosbmiue - 3. Ot 150 go 290 HomepoB

I".Mera — orenu- 4. bosiee 600 HomepoOB
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

2. YCTaHOBUTE COOTBETCTBHE MEXKAY MOJIEIBIO TOCTEIPUUMCTBA U €€ aBTOPOM:
A. llezapp Putig 1. MakcumanbHbli KOMGOPT 32

© PI'YTHUC
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MpUEMIIEMYIO TLIATy
b, Dncyopt Cratiiep 2. Pockotiib UHTEpBEpA U YCIYT
B. Kemonc Yuicon 3. Texauueckuiéi kKomdpopT B

HOMCpax u OTCJIC

3. CooTHecHTE TOCTHHUYHEIE OCIIKM 1 CTPAHY IMPOUCXOKICHUA HaHHOﬁ TOCTHHUYHOM CETH

A. @pannus 1.Azimut

b, CIIIA 2.Novotel
B. Poccus 3.Hilton

I'. Ucnianus 4. Sol Melia

4. YcTaHOBUTE COOTBETCTBUE MEXKIY TUIIOM YOOPKM HOMEpA U €ro OMCaHUEM

A.Texkymas yoopka 1.Y6opka, mpoBoaumasi MO 3ampocy
roCTs

b.I'enepanbnas yoopka 2.Y6opka, pOBOAUMAs rocJe
OCBOOOKJIEHHS TOCTEM HOMEpa

B.Brieznnas yoopka 3.Y6opka, npoBoaumMas He paza B 7-14
JTHEW B OOIIECTBEHHBIX 30HAX OTEJS

I".BeuepHuii cepBuc 4.ExxenneBHasi yOopka, MpOBOJIMMAsi B

3aHATHIX IIOCTOSUIbLIAMU HOMEpax B
YCIIOBUU UX OTCYTCTBHS

J1.Okcmpecc yoopka 5.B mpouecce yOOpkM TOpHUYHBIE
MIPOBETPUBAIOT KOMHATy, PACCTUJIAIOT
IOCTEb, 3aKpbIBAlOT IITOPBl MWK
JKaJIO3U, BKJIIOYAOT NPUTITYLIEHHBIN
CBET W MPOBOJAT JErKyr0 yoopky. Ha
MPUKPOBATHYID  TyMOOYKY  MOTYT
MOJIO)KUTh HEOONBIION MpPEe3eHT —
LIOKOJIa/ U BOLY.

5. YcTaHOBHTE COOTBETCTBHE MEXKIY XapaKTEPUCTUKOW CAHTEXHUYECKOTO OOOpYyIOBaHUS U

KaTeropueu Homepa:

A)l1 kareropus 1.Homep, cocrosiuuii U3 OgHOM KUJIOM
KOMHATBI C YMBIBAIbLHUKOM

b)2 xateropus 2.Homep c moNHBIM caHy3/10M (BaHHA
WJIU Ty, YMBIBaJIbHUK, YHUTA3)

B)3 kareropus 3.Homep, cocrosmuii u3 OAHON KUIOU
KOMHAaThI 0e3 CaHTEXHUYECKOTO
obopymoBanusi (TyaneTbl W BaHHBIC
KOMHATBhI, JyLIeBbIE o0miero
MOJIb30BAHUS )

[')4 xateropus 4 Homep ¢ HENOJHBIM  CaHy3JIOM
(YMBIBIbHUK, YHUTa3 Ju0O0 OIUH
MOJTHBIA caHy3en B Onoke w3 2 - 3
HOMEPOB)

)5 kareropus S5.Homep ¢ HENoOJHBIM  CaHY3JIOM
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CMK PI'YTUC

Aucm 45

6. Ycranosure MMPpaBUJIBHYKO ITOCIICAOBATCIIBHOCTD HeﬁCTBHﬁ Teﬂeq)OHHOFO orcparopa B

(YMBIBaJIbHUK M YHHUTa3) JIMOO OJHUM
MOJIHBIM CaHy3JIoM B Oioke u3 2 - 3

HOMEpOB

3ajaHue 3aKpPbITOr0 THIIA
Ha YCTaHOBJICHHE MOCJIEJI0BATEILHOCTH

TOCTUHULIE:
1.ITpenyaraer momouipb

2. I[IpuBeTcTBYET KIMEHTa

3. barogaput 3BOHsLIEro 3a o0palieHne (3BOHOK) B TOCTUHHUILY
4. IlpencraBnsiercs

7. YcraHoBUTE MPABUIIBHYIO TTOCIIEI0OBATEILHOCTD:
1.11060€ cpeacTBO pa3MeIIeHHs.

2.BHYTPEHHHUE TOCTHHUYHBIC TTpaBuja

3.uMeeT npaBo pazpadbaThIBaTh

4.Ha OCHOBAaHMH HAIIMOHAJIBHBIX

8. Kakass M3 mepeunciIeHHBIX HIDKE YCIYT HE OTHOCHUTCS K TapaHTHPOBAHHBIM OECTUIaTHBIM

ycayram B OoTele:

a) BBI30B CKOPOI IOMOIIIH

0) mocTaBKa KOPPECTIOHIEHIIUH

B) [ToGynka

r) [IpenocraBnenre MEUIIMHCKON aNTeYKH
n) Ycinyru puTHEC HeHTpa

9. ExxemHeBHast yOOpKa HOMEpOB 00s13aTeIbHA B TOCTUHHUIIAX KaTErOPHiA (3BE31bl):

10. IIpounTaiiTe TEKCT U YCTAHOBUTE IIOCIEIOBATEIHHOCTD.

11. YcranoBuTe mocaea0BaTeIbHOCTh MEXK/Ty dTallaMHi TOCTEBOTO ITUKJIIA

1.

a s wn

OO6cmyXuBaHME TOCTS
bponuposanue

Chek out

Chekin

[TocToOcnyxuBanue
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12. HpO‘IHT&fITG TEKCT U YCTAHOBUTE ITOCIIEAOBATCIbHOCTD.

YcranoBure MOCJICAOBATCIIbHOCTE HOMCPOB BBICIIICH KaTCropuu HadyuHagd OT HOMEpa C

HauOOJIbIICH TUTOMIAAN K HOMEPY C HAMMEHBIIEH TUIOMIAIbI0

1.

2.
3.
4

AmnapTtameHT
Crout
Crynuo
JIrokc

3ajanne KOMOMHMPOBAHHOTO TUIIA

13. HaiiguTe TUIIHAN TEPMUH:
a) TJIDMITUHT
0) KIMIIUHT

B) XOCT

CJI

') KOTTEIK
1) MOTEJTb
€)CTYICHUECKOE OOIICKUTHE

14. OcHoBHBIC (HPYHKIINUHU CITY>KOBI IPHEMa U pa3MEIICHUS:

a)llonnepxka HEOOXOAMMOI0 CAHUTAPHOI'O COCTOSHUSI HOMEPOB

0) Ycnyru XuMYucTKH

B) KoHTpousb cucteM TemnocHaO) eHus

r) KoHTpOoas TexHuueckoro o0opyaoBaHus

1) ObecnieueHue TypucToB (PU3KYIBTYPHO-03/10pPOBUTEIBHBIMH YCITyTraMH

e) Pern

CTpalys U pa3MelleHne rocTei

15. [IpodeccrnonanbHoe 00beMHEHNE KOHChEPIKEN HAa3bIBACTCSI:
a)30J10ThIE KITFOUH

0)30510TOE PYHO

B)30JI0TbIE PYKU

r)30J10ThIE ITAXKH

11)30J10THIE JTFON

16. K ciry>xOe muTaHus U HATUTKOB HE OTHOCUTCS:

a) Kyx

HA

0) ObcyxuBaHue rocTs B HOMepe (ro0m Service)
B)PecTopansl

r)bapst

n)bankerHas cimyx0a
e)OTaen mpoaax

17. Crpyktypa ynpasienus HeOombiioi roctuaunei ( 10 -20 HoMepoB) MOXKET OBITh:
a)JIluHelHo - PyHKIIMOHAIBHOM.
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0)JIuHeHO - TMBU3HOHAILHOM.
B)JIunHeiHoi;
r)MarpuyHoii.

18. OcHoBHBIEC (PYHKITUN WHKEHEPHO TEXHUYECKOM CITY>KOBI OTEJIS:
a)llognepxka HEOOXOAUMOIO CAHUTAPHOTO COCTOSIHUSI HOMEPOB

0) O0ecrieueHre YUCTOTHI TPHIICTAIONICH TEPPUTOPUHI

B) KonTposb cucrem temnocHaOx eHus

r) KoHTpoabh TeXHUYECKOTO 000PYA0BaHHSI

1) OGecniedeHre TypUCTOB (PU3KYIbTYPHO-03TOPOBUTEIIEHBIME YCIIYTaMU
e) Perucrpanus u pa3menieHue rocren

19. K cny»x06e npuema u pa3MeieHust OTHOCATCS:
a)llIBeiinapsl.

0)['opHHUHEIE.

B)KoHChepxKHU

r) MapkeTtosioru

n)OxapaHHUKU

e)YOopunKy.

3aaHue OTKPBITOr0 THIIA

20. OTHOMIIEHUST MEXTY MTOTPEOUTENSIMU U UCTIOHUTEIISIMU YCIYT B TOCTUHUYHOM TIPEANIPHSITAN
P® perymupyrorcs HOpMaTUBHBIM JOKyMEHTOM (DenepalbHOro ypOBHS. . ..

21. OgnomectHbli HoMep 3ae3n 10.03 B 18 u 00 mun croumoctsio 1500py0ieii. Boiezg 14.03 B
07 4 00 MuH. PaccunTaiiTe cTOMMOCTb IPOKUBAHUS

22. KoappuuueHT 3arpy3ku roCTUHHUIIBI 3TO. ..

23. Cumyayuonnas 3aoaya: T'ocTh oOpalaeTcss Ha pPECEeNIIH OTells ¢ MpOochOOH JaTh emy
JIEKapCTBEHHBIN TIpenapar OT ToJ0BHOM 0oy, Onuiute AeicTBusa aqmuuuctpatopa CIIuP

24. TlpounTaiiTe TEKCT M 3alUIIATE Pa3BEPHYTHI 00OCHOBAHHBIN OTBET: J[JIs OlIEHKH KadecTBa
yCIIyr 00I11eCTBEHHOT O MIATaHUs UCIIOJIB3YIOT CIIEAYIOIINE OCHOBHBIE
METO/BI:

25. [IpounTaiiTe TEKCT W 3amUINUTE pPa3BEpHYTHIH O0OCHOBaHHBIA oTBeT: [lom KadecTBOM
YCIIYTH CIIEYET IIOHUMATh

*kkkhkik

3aganus AJ151 NpoBeIeHUs MPOMEKYTOYHOM aTTecTAMHU (OLeHKH KOMIIeTeHIIUil)
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OIIK-2.1.

OIIK-2. Cnoco0en oOecneynBaTh BbINOJHEHHEe OCHOBHBIX (yHKuUMii ynpaBjeHHs
nojapas/iejeHUsIMM Opranu3auuii cepsl rocTrenpuUMcTBa U 001IECTBEHHOT0 MUTAHMSA.
Ompenenser meau ¥ 3aJa4d  YINPABICHUS CTPYKTYPHBIMH I1O/Pa3/eIICHUSIMHI
opranu3zaiuii cepbl rocTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS;

Howmep
3aJlaHus

ConeprkaHue 3aIaHus

3agaHus 3aKpBITOro THNA

1.

TOCTUHHIIbI

[TpounTaiiTe TEKCT U YCTAHOBHUTE COOTBETCTBUE (DYHKUHMH MEpPCOHAa B CIIy>KO€ IUTaHUS

1. opumant

a) MPUBETCTBYET BHOBb PUOBIBIIUX
rOCTEH B pECTOPaH, IPOBOAMT K
CcBOOOJHOMY CTOJIy B TOPTOBOM 3aJI€.

2. XocTec

0) MpUHUMAET 3aKa3bl Y KINEHTOB,
00CIy’)KHBaeT rocTel B 3aj1e U HOMepax.

3. aIMUHUCTPATOP 3a1a

B) Opranusyer padoTy O(UIHaHTOB,
KOHTPOJIMPYET KAa4eCTBO 0OCITY KUBAHUSL.

4. cepBHC MEHEIIKED

') KOHTPOJIUPYET BHIMOJHEHHE CTaHIaPTOB
00CITyKHBaHHMS.

TOCTUHHIIbI

[TpounTaiiTe TEKCT U YCTAHOBHUTE COOTBETCTBUE (DYHKIIMHU TIIEpCcCOHANa B CIIY>KOE MUTaHUSI

1. med-moBap

a) pazpabaTheiBaeT MEHIO, KOOPAHHHUPYET
paboTy nepcoHaia.

2. moBap

0) obecrieunBaeT YUCTOTY B IIOMEIICHUN
KYXHH.

3. pabounii KyxHU

B) BBITIOJIHSET (PYHKIIUU TIO
MIPUTOTOBJICHHUIO 0JI0]1, pa3padaThiBacT
TTK.

TpeOOBaHMSIMH OIICHKH TIeJel

IIpounTaiiTe TEKCT U YCTAaHOBHUTE COOTBETCTBUE OYKB B aO0OpeBuarype “SMART” ¢

1. Peanuctuunasg

a)S

2. OnpenenéHrasl BO BpeMEHHU

6) M

3. U3mepumas

B) A

4. KonkpeTHas

r)R

5. JlocTmxumast

mnT

1. BcTpeua U IPUBETCTBUE TOCTEN;

4. IMpUEM 3aKa30B;

IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBLHOCTD
BBITIOJTHEHUST JICHCTBUI OQHIIMaHTaMK ITPH 00CITYKHUBAHUM TOTpeOHUTENneH

2. pa3MelieHre noTpeduTeneil B 3aje 3a CTOJIOM;
3. 03HAKOMIIEHHE C MEHIO M KapTOW HAIINTKOB;

5. OKa3zaHHe NMOMOIIH B BEIOOpE OO/ U HAITUTKOB;
6. 1moJlava 3aKa3aHHbBIX OJFOJI M HAIIUTKOB B OTIPEJICIIEHHON MTOCIIeI0BATENEHOCTH;
7. HETTOCPEICTBEHHOE O0CITY)KMBAaHUE TOCTEH 32 CTOJIOM.

HpquTaﬁTe TCKCT U YCTAHOBUTC TMOCJICAOBATCIBHOCTD BBITIOJTHCHU S Z[eﬁCTBHﬁ
O(bI/IL[I/IaHTaMI/I JJIL IIOATOTOBKH 3aj1a K 06CJ'Iy>KI/IBaHI/IIO HOTp€6I/ITeHeI>'I

1. IOAroTOBKA IEPCOHATIA K 06CJ'Iy>KI/IBaHI/IIO;
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2. IOJy4eHHE U MOATOTOBKA CTOJIOBOM MOCY/BI, CTONOBBIX IPUOOPOB M CTOIOBOTO OEIbS;
3. TOATOTOBKA 3aJia ¥ pabodero MecTa K 00CIyKUBAHHIO;
4. mpenBapuTeNbHAs CEPBUPOBKA CTOJIOB.

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Yemanosume coomeemcmeue mexcoy munom omens u pazmepom €20 HOMepHo2o honoa
A.Majsie — 1.ot 300 mo 600 HOMEPOB

b.Cpennue — 2. o 150 HomepoB

B.bonpmme - 3. Ot 150 mo 290 HOMEpOB

I".Mera — orern- 4. bonee 600 HomepoB

3anumute BEIOpaHHbBIE U PHI IO
COOTBETCTBYIOIIUMH OYKBaMH:

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.
YcTaHOBHUTE COOTBETCTBUE MEXIY MOJEIIbIO TOCTEIPUUMCTBA U €€ aBTOPOM:
A. lesaps Putig 1. MaxkcumanbHbId KOMGOPT 3a
MIpUEMJIEMYIO IIJIaTy
b, Dncyopt Cratnep 2. Pockotiib HHTEphEPA U YCIYT
B. Kemonc Yuncon 3. Texuuveckwii KOMQPOPT B
HOMepax U oTeje

3anumuTe BEIOpaHHBIE TH(PHI O
COOTBETCTBYIONIMMHU OYKBaMU:

[TpouuTaiiTe TEKCT U YCTAHOBHTE COOTBETCTBHUE.
CoOTHECHTE TOCTUHHUYHBIE IIENU U CTPAHY POUCXOXKIECHHS JJAHHOW TOCTUHUYHON CETH
A. Opannus 1.Azimut
b, CIIIA 2.Novotel
B. Poccus 3.Hilton
I'. Uctianus 4, Sol Melia

IIpounTaiiTe TEKCT U YCTAHOBUTE IIOCIEN0BATEIBHOCTD.

YCcTaHOBHTE MOCIEN0BATEILHOCTh MEKIY 3TAllaMU TOCTEBOTO IUKJIA
O06cyXuBaHHE TOCTA

Bponuposanue

Chek out

Chek in

ITocTobcmyxnBanue

10.

IIpounTaiiTe TEKCT U YCTAHOBUTE OCIEOBATEILHOCTD.

YcTaHoBUTE TMOCHENOBATENBHOCT HOMEPOB BBICIICH KaTErOpudM HauMHAas OT HOMEpPA C
HanOOJBINIEH TUTOMAIN K HOMEPY ¢ HAMMEHBIIICH TII0MAIbI0

ArnapTaMeHT

Crout

Cryamo

JIrokc

Howmep
3a1aHUS

Coneprxanue 3a1aHus
3agaHusi OTKPBLITOr0 THIA
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1. [IpounTaiiTe TEKCT W 3aNUIIATE pa3BEepHYTHI 00OCHOBaHHBIA oTBeT: [IpenmpusiTue
MUTaHUs, IPEAOCTABIIIONIEe HOTPEOUTEIII0 YCIYyTH 110 OPraHU3aluy MUTaHUS U AOCYTa WU
0e3 mocyra, ¢ HIMPOKUM ACCOPTUMEHTOM OJION  CJIOXHOTO HW3TOTOBJICHUS, BKIIOYAst
¢bupmeHHbIC omona
Ha3bIBAIOT
2. [IpounTaiiTe TEKCT W 3alMIINTE Pa3BEPHYTHII OOOCHOBAaHHBIM OTBET: ITepconan
MIPEIIPUATUS MUTaHUS nospa3ensercs Ha clenyromye yo) 72000138
3. Onnaomectrbrit Homep 3ae3n 10.03 B 18 1 00 mun crommocThio 1500 py6neii. Beiezn 14.03 B
07 1 00 muH. PaccunTtaiiTe CTOUMOCTB POKUBAHUS
4, OTHOIIEHUS MEXTy TIOTPEOUTENSIMHI ¥ UCIIOTHUTEISAMH YCIYT B TOCTUHUYHOM MPEANPUITHN
P® perynupyroTcsi HOpMaTUBHBIM TOKYMeHTOM DenepalbHOrO ypOBHSL. . ..
Howmep Copep:xaHue 3aJaHus
3aJlaHUs 3aganusi KOMOMHHPOBAHHOIO THIIA
1. [IpounTaiiTe TeKCT, BRIOEPUTE MPABUJIbHBIN OTBET U 3aIHIIUTE apTyMEHTHI,
000CHOBBIBAOIIIUE BEIOOP OTBETA
Boi0epete BepHOe onpenesienne «Ycayra 00ecTBEHHOI0 MATAHUSD).
1. Ycnyra 3T0 pe3yabTat AesITeIbHOCTH NPEANIPUATHS OOIIECTBEHHOTO TUTAHUS,
JOCTUraeMbIi IIPY HEMTOCPEICTBEHHOM B3aUMOACHCTBUU HCTIONHUTENS U IIOTPEOUTENS B
npolecce peannu3aliy U\UIK OpraHU3aiK TOTPEOJICHUS TPOLYKIIUH U YCIIYT.
2. Ycmyra 3To IOMOIIb IPOU3BOAUTENS YCIYTH OOLIECTBEHHOrO MUTAHUSL MOTPEOUTEIIO IPU
BBITIOJTHEHHUH 3aKa3a.
3. Ycmyra »To AeicTBHE TIPOAaBIia IPH MPOJIaXKe ToBapa.
4. Ycayra ecTh B3aUMOJICHCTBHE MEXK/Ty BCEMU CTPYKTYPHBIMH IOAPA3IEIECHUIMHU
MPEIIPUATHS.
2. IIpounraiiTe TeKcT, BEIOEPHUTE MPABUIBHBIN OTBET U 3alMIIUTE apTyMEHTHI,
obocHoBEIBaromne BeIOOp oTBera. Ilpenmpusitue (00beKT) MUTAHNS, peaTu3yoliee
Y3KHil aCCOPTUMEHT 0JII0/1, M3/1e/Iuil, HANMTKOB HECJI0KHOI0 U3rOTOBJICHUS, KaK
NMPaBUJIO, 3 MOJY(PadpPHKATOB BHICOKOH cTeeH! TOTOBHOCTH, U 00ecrieynBaloniee
MHHHMMAaJbHbIE 3aTPATHI BpeMeHH Ha 00c/IyKHBaHUe MOTpednTeJIei.
1. cronosas;
2. kade;
3. npeanpusTue ObICTPOro OOCTYKUBAHUS;
4. Gap.
3. [IpounTaiite TeKCT, BEIOEPUTE HECKOJIBKO MPABUJILHBIX OTBETOB U 3aIMIINTE apryMEHTHI,
000CHOBBIBAIOMINE BEIOOP OTBETOB.
IlpennpusTusa 00111eCTBEHHOr0 MMTAHUS BHINOJIHAIOT (PYHKIMU:
1. IIpon3BOACTBO KyJIMHAPHON MPOLYKIIHH;
2. Peanuzanuro KyaTuHAPHON TIPOAYKIINH;
3. Opranu3zanuio norpediieHus KyJIuHaApHOH MPOYKIIUH;
4. Po3Hn4Has TOProBIsl NMPOAYKIMEHW NHUTaHUS.
4, [IpounTaiite TeKCT, BEIOEPUTE HECKOJIBKO MPABUJILHBIX OTBETOB U 3aIMIINTE apryMEHTHI,
000CHOBBIBAIOIINE BEIOOP OTBETOB.
OCHOBHBIMH 00S13aHHOCTSAMH I1e()-T10Bapa SIBJIAIOTCS:
1. 3aBenyeT KyxHew;
2. Pa3pabarbiBaeT MEHIO;
3. Hecet OTBETCTBEHHOCTH 32 KAYECTBO M pa3HOooOpa3ue O,
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4. ObecneunBaeT ohopMIICHHE PAa3PEIIUTEIBHBIX JOKYMEHTOB.

[TpounTaiiTe TEKCT, BEIOEPUTE HECKOJBLKO NMPABUJIbHBIX OTBETOB U 3alUIINTE apTyMEHTHI,
000CHOBBIBAIONITHE BHIOOP OTBETOB.

OcHoBHBIE 0013aHHOCTH PYKOBOAUTEJIA CJYKOBI MUTAHUS

1. Ob6ecnieunBaet ohopMIIEHHE Pa3PEIIUTEIBHBIX TOKYMEHTOB;

2. KonTponmupyeT pexkxuM 5KOHOMUH B (PHHAHCOBYIO AUCHIUIUINHY;

3. Pa3pabarbeIBaeT MEHIO;

4. Koopnunupyet obcimyxuBaHue OaHKETOB.

Haitagure nuiHuit TepMuH:
a) TIIDMITUHT

0) KIMITUHT

B) XOCTEN

T') KOTTEIX

Il) MOTeJIb

€)CTyIeHYEeCKO€e OOIIEeIKUTHE

OcHOBHBIE PYHKIIUHU CITY>KOBI IpHEMa 1 pa3MeIIeHuUs:

a)[Tonnepxkka HEOOXOAMMOTO CAHUTAPHOTO COCTOSIHHSI HOMEPOB

0) Yciiyru XuMYUCTKH

B) KoHTpOnb crcTeM TeriocHabKeHus

r) KoHTpOosb TeXHHYECKOTo 000pYyIOBaHHS

1) ObecnieueHre TypUCTOB PU3KYIBTYPHO-03I0POBUTEIILHBIMHU YCITyTaMH
e) Perucrpamms u pasmemnieHune rocrei

[IpodheccnonanpHOE 0OBEMHEHNE KOHChEP)KEW HAa3bIBACTCS:
a)30J10ThIE KITIOYH

6)3o00TOC PYHO

B)30JI0THIE PYKH

r)30J0ThIE 3TaXKU

J1)30JI0THIE JIIOIH

K cmyx0e muTaHust 1 HATUTKOB HE OTHOCUTCSI:

a) Kyxus

0) O6cnyxuBaHue rocts B HoMepe (foom Service)
B)PecTopansl

r)bapsl

nm)bankeTHas ciyx0a

e)OTaen mpoaax

10.

CrpykTypa ynpasnenus HeOomnbmon roctuauuei ( 10 -20 HoMepoB) MOXKET OBITh:
a)JIunelHo - (yHKIIMOHATBHOM.

0)JInHEHO - TMBU3HOHATLHOM.

B)JIuHeliHoM;

r)MatpuuHO#.

OIIK-3. CnocoGen ob0ecnmednBaTh TpedyeMoe Ka4yeCcTBO NMPOLECCOB OKA3aHHWs YCJIYI B M30paHHOI
cepe npodeccuoHAIBHOI 1eSITeJILHOCTH.

OIIK-3.1. OneHuBaeT Ka4ecTBO OKa3aHHs YCIYT B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS C
YU€TOM MHCHUA HOTpe6I/ITeJIeI71 " 3aMHTCPECOBAHHBIX CTOPOH;
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Howmep
3a1aHUS

ConepskaHue 3aJlaHus
3apanus 3aKPHITOT0 THUNA

1. [IpounTaiiTe TEKCT U YCTAHOBUTE TIOCICIOBATESILHOCTD IIAT0OB AJITOPUTMA JUIS OLICHKH
KauecTBa YCIIYT Ha MPEANPHUATHIX O0IIECTBEHHOIO MTUTAHUS

1. onpenenenue nenen OleHKH;

2.ompe/ieNieHne paHTOB eIMHUYHBIX U KOMITIEKCHBIX ITOKa3aTeNew;

3. BEIOOp HOMEHKJIATYPhI €IIMHUYHBIX U 0a30BbIX MIOKa3aTesIei KauecTRa,

4. IpUHATHE PEIICHUN;

5. BBIYMCIICHHE OIEHKH Ka4eCTBa.

2. HpO‘IHTaﬁTC TCKCT U YCTAHOBUTC IMOCJICAOBATCIIbHOCTD MPOBCACHNA AHKCTUPOBAHUA
notpeOuTeNne sl OIICHKH KauecTBa OKa3aHus yCIyT

. IOCTaHOBKa LIeJIH;

. pa3paboTKa aHKETHI,

. OTIpeJieNIeHNEe [EeJICBON TPYIIIbI MOTPEeOUTENeH;

. aHKETHPOBAHUE;

. 00paboTKa TaHHBIX;

. oOpaTHas CBs3b;

. QHAJIU3 Pe3yJIbTaToB.

~N NN AW =

3. [IpounTaiiTe TEKCT U YCTAaHOBHUTE IOCIIEAOBATEIBHOCTD IIPOBEICHHUS AHKETUPOBAHUS
noTpeduTesen sl OLIEHKN KauecTBa OKa3aHUs YCIIyT

. IOCTaHOBKA IIeJIH;

. pa3paboTKa aHKETHI,

. AaHKETHPOBAHHUE;

. @HaJIU3 pe3yJIbTaToB;

. 00paboTKa JTaHHBIX;

. oOparHas CBA3b;

. OTIpeJieSIeHHE 1IEeJIeBON TPYIIBI MOTPEOUTENEH.

~N NN BN~

4. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE:
notpeduTenell Ha NPeANPUATHIX TUTaHUS

MEXJIy METOZOM U (OpMOI 00CITyKUBAHUS

1. moHOE caMoOOCTyKIBaHUE a) oOciTy>)KMBaHHE TIOTpedUTeNeH Ha
pa3naTOYHBIX JIMHHSIX

0) yepe3 TOPTroBbIe (BEIMHTOBEIE) ABTOMATHI
B) OaHKEeTHOE 0OCTYKUBaHHE IO
MpeJIBapUTEIbHBIM 3aKa3aM

T) 00CITyKMUBaHUE MOTpeOuTENeH 32
NpUIIaBKaMH TIPEINPHATHIA OBICTPOTO

0o0CcIyKUBaHUS

2. obciry>KuBaHuE rocrei opumanTaMu
3. yacTu4yHOE caMOOOCITy>KUBaHNE

4. 00cy)KUBaHUE MOTpEOUTENICH 3a
CTOMKaMHU

5. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
YCcTaHOBHTE COOTBETCTBUE MEXK/TY THIIOM YOOPKH HOMEpA U €r0 OMUCaHUuEeM

A.Tekymas yoopka
b.I'enepanbhas yoopka

B.Brie3nnas yoopka

I".BeuepHuii cepBuc

J.Oxcnpecc ybopka

1.Y06opka, mpoBoauMast 1o 3armpocy rocTs
2.Y06opka, MPOBOIUMAS rocJe
OCBOOOKICHHS TOCTEM HOMEpa

3.Y6opka, mpoBogumas He pasa B 7-14
JTHEH B OOIIIECTBEHHBIX 30HAX OTEJS

4 ExxenHeBHas yOopka, mpoBoAMMas B
3aHATBIX  IOCTOSUIBLIAMH  HOMEpax B
YCIIOBUM MX OTCYTCTBUS

5.B  mpomecce  yOopku
MIPOBETPUBAIOT  KOMHATY,

TOPHUYHBIC
pacCTUIIAlT
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MOCTENb, 3aKPHIBAIOT LITOPHI MITH KAIO3H,
BKJIIOYAIOT  NPUINIYIIEHHBIM  CBET U
MIPOBOIAT JIETKYIO yOOpKYy. Ha
MPUKPOBATHYIO TyMOOUYKY MOTYT
MOJIOXKHUTh  HEOONBLIOW  Mpe3eHT —
LIOKOJIa/l WJIK BOAY.
6. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.

YCcTaHOBUTE COOTBETCTBHE MEXIY XaPaKTEPUCTUKOW CAHTEXHUYECKOro 00OpyIOBaHUSA U

KaTeropuey HoMmepa:

A)1 xareropus 1.Homep, cocrosmmii W3 OTHOM >KUJION
KOMHATBI C YMBIBAJIbHUKOM

b)2 xareropus 2.Homep ¢ momHBIM caHy3/10M (BaHHA HITH
JIy1ll, YMBIBAJIbHUK, YHUTA3)

B)3 xareropus 3.Homep, cocrosmmii W3 OJHOM KUJIOU
KOMHATBI oe3 CaHTEXHUYECKOTO
obopymoBanusi  (TyaJleTl W  BaHHBIC
KOMHATBHI, TyIIEBbIC OOIIETO MOJIb30BaHUS)

"4 xateropus 4. Homep C  HENOJHBIM  CaHY3JIOM
(YMBIBaJITbHUK, YHUTA3 JTHOO OAWMH ITOJHBIH
caHy3eJ B 0J10ke U3 2 - 3 HOMEpOB)

)5 xareropust 5.Homep C  HENOJHBIM CaHy3J10M
(YMBIBaTFHUK ¥ yHHTa3) IHOO OIHHUM
MONHBIM CaHy3IoM B Onoke m3 2 - 3
HOMEpPOB

1. IIpounTaiiTe TEKCT U YCTAaHOBUTE IIOCJIEI0BATEILHOCTD.
YcraHOBHTE TPaBWIBHYIO TOCIEAO0BATENBHOCTh JACHCTBHI Tene(OHHOro orepatopa B
TOCTHHUIIE:
1.IIpennaraer noMouib
2. [IpuBeTcTBYeT KIIMEHTa
3. Bnarogapurt 3BOHSALIETO 32 0OpalieHue (3BOHOK) B TOCTUHHUILY
4. IlpencraBnsercs
8. [IpounTaiiTe TEKCT U YCTAaHOBUTE LIOCJIE0BATEILHOCTD.
YcTraHoBUTE NPABUJIBHYIO N10CJI€10BATEILHOCTD:
1.11000€ CpeacTBO pa3MeLIeHusl.
2.BHYTpEHHHUE TOCTHHUYHBIE MTPaBHIIa
3.uMeeT npaBo pazpadaTbIBaTh
4.Ha OCHOBaHMM HallMOHAJIBHBIX
Howmep Conep:xaHue 3aaHus
3aJlaHus 3agaHusi OTKPBITOr0 THIIA
1. [IpounTaiiTe TEKCT U 3aNMIIUTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET: JIJIs OLIEHKH KayecTBa
yCIIyT 0O0IIECTBEHHOTO MUTaHUS HCIOJIB3YIOT clenyromye OCHOBHBIE

METO/TBI: .

2. [IpounTaiiTe TEKCT W 3amMUIINTE pa3BEepHYTHIH 00OCHOBaHHBIM OTBeT: llojg KauecTBOM

YCIYIu CJIICAYCT INMOHMMAThb
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3.

Koa¢dduuument 3arpy3ku rocTHHHIIBI — 3TO. . .

4.

Cumyayuonnas 3adaua: I'ocTh oOpamiaercs Ha PECEeNIIH OTelss C MPOochOOi JaTh eMmy
JICKaPCTBEHHBIN Ipenapar OT rojoBHoM O0osn. Onumurte AeiictBus agmuauctparopa CITuP

Howmep
3aJaHUS

Copaeprxkanue 3a1aHus
3ananusi KOMOMHUPOBAHHOIO THNIA

1

[IpounraiiTe TeKCT, BBHIOEpUTE TPABWIBHBI OTBET W  3alUIIATE  APTyMEHTHI,
000CHOBBIBAIOIIME BEIOOP OTBETA

Ilon mpoueccom  oOciyxuBaHHs TOTpeOHTENEeld B OOLIECTBEHHOM MHUTAaHUU CIEIyeT
[IOHUMATB!

1. CoBOKymHOCTh (DaKTOpOB, BO3IEHCTBYIOIIMX HAa TOTpeOuTENs (TrocTs) B Mpolecce
OKa3aHus YCIIyT OOIECTBEHHOTO MUTAHUSI.

2. Cnoco6 peanu3zanyy NpoSYKLIUH OOIECTBEHHOTO NUTAaHUS MOTPEOUTEISIM U OpraHU3alun
ee moTpedIIeHusl.

3. OpraHu3alMOHHBINA TPUEM, MPEACTABISIOMUNA CcO00M Pa3HOBUIHOCTh WM COYCTAHUC
METOAOB O0CITYKHBaHUS TOTPEOUTEICH.

4. CoBOKYITHOCTH oOlepanuil (IeWCTBUI), OCYIIECTBISIEMBIX HCIIONHUATENEM YCIyT
OOILIECTBEHHOTO THTAaHHWS NPU HEMOCPEJCTBEHHOM KOHTAaKT€ C MMOTPEOUTENEeM YCIIyTH
(roctem) B Tmpolecce peaNM3aliH  W/WIM  OpraHW3allid TOTPeONeHHs NPOAYKIUU
00IIIeCTBEHHOTO MTUTaHVI W/WJIM OpTaHU3aINH JOCYTa.

[IpounTaiiTe TEKCT, BHIOEPUTE HECKOJBKO MPABUJIbHBIX 0TBETOB U 3aIMIINTE apTyMEHTHI,
000CHOBBIBAOIIIUE BEIOOP OTBETOB.

[orpebutenu oneHUBAOT (HAKTUUECKOE KAYeCTBO MpOIEcca MPEJOCTABICHHS YCIYTH TI0
KPUTEPHAM:

1. KOMIIETeHIIHSI TIEPCOHAIA;

2. ypoBEeHb KOMMYHHKAIIIH [TEPCOHAIIA;

3. YpOBEHb BEXJIUBOCTH, TAKTHYHOCTH, BHUIMATEIHHOCTH K IIOTPEOUTEIISIM;

4. 6e3011aCHOCTh YCIIYTH.

[IpounTaiiTe TEKCT, BHIOEPHTE HECKOJIBKO TPABHIBHBIX OTBETOB W 3alHIIUTE apTyMEHTHI,
000CHOBBIBAIOIINE BEIOOP OTBETOB.

[ToTpeOutenu oneHNBaOT PaKTHYECKOE KaueCTBO YCIYTH IO KPUTEPHUSIM:

1. BHEITHMIA BUJI TOPTOBOTO 3aj1a MPEATIPHUSITHUS;

2. pernyTanys npeAnpHUsTUs;

3. 6e301acHOCTh YCIyTH;

4. CTOUMOCTB YCITYT.

[MpounTaiiTe TEKCT, BHIOEPUTE HECKOJBKO MPABHJIBLHBIX OTBETOB U 3aITUIINTE apTyMEHTEHI,
00OCHOBBIBAOIIIUE BEIOOP OTBETOB.

OcCo0eHHOCTAMM YCJIYT MUTAHUSA SIBJSIIOTCS:

1. HEBO3MOXKHOCThH XpPaHEHHS,

2. HEOCSI3aeMOCTEh;

3. Hepa3phIBHOCTH POU3BOCTBA U IOTPEOJICHUS YCIIYT;

4. I3MEHYMBOCTH Ka4eCTRA.

Kakasi ¥3 mepevnclieHHBIX HWKE YCIYT HE OTHOCHUTCS K T'apaHTHPOBAHHBIM OECIUIaTHBIM
ycIyram B OTele:

a) BBI30B CKOPOI TTOMOIIIN

0) mocTaBKa KOPPECHOHACHIINN

B) [ToOymka

r) [IpenocraBieHre MEAUIIMHCKON alTeYKH

1) Yciyru puTHEC EeHTpa
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6. ExxenneBHas yOopka HOMEpOB 00s13aTeNIbHA B TOCTUHHUIAX KaTeropuii (3Be3/b1):
a)l-5
06) 2-5
B) 3-5
r)4-5

7. OcHoBHBIE (PYHKIINY HHXKEHEPHO TEXHUYECKOU CITY>KOBI OTETIS:
a)llonaepixkka HEOOXOAMMOTO CAHUTAPHOT'O COCTOSTHUS HOMEPOB

0) ObecrieueHre YUCTOTHI IPHUIIETAIOIICH TEPPUTOPHH

B) KoHTpOomb cuctem TermmocHabKeH s

r) Konrpons Texaudeckoro 060pyoBaHust

1) O6ecrieueHre TypUCTOB (PU3KYIBTYPHO-03I0POBUTEIBLHBIMU YCIyTaMH
e) Perumcrpanms u pasmenienne rocrei

8. K ciyx0e mpreMa u pa3MeIieHnst OTHOCSTCS:
a)llIBeitapsl.

0)['opHHIUHBIE.

B)KoHChepxu

r) Mapketonoru

n)OxapaHHUKA

€)Y OOpIIHKHL.

7.3.2.011eHOYHbIE CPEACTBA JIJIsl NPOBEAEHUS TEKYIIEero KOHTPOJIsl CTYJIEHTOB

2 cemecTp

1-ast KOHTPOJILHAS TOUYKA
TeMbl AJ18 NOATOTOBKH U 3aIIMTHI NIPE3eHTAIINA:

1. OcobeHHOCTH phIHKA YCIYT MPEeNNPUATUI TUTAHUS

2. OcHOBHBIE HaNPaBJIEHUS PA3BUTHS OTPACIH.

3. CocrosiHME M TeHAEHIMH pa3BUTHs chepbl nuTanus B Poccuu.

4. OcoOEHHOCTH Pa3BUTHS MOCKOBCKOIO pPbIHKA YCJIYr NMUTaHHA. BO3MOXXHBI BapuaHTBI IO
PETHOHY KUTEIBCTBA CTYICHTOB.

5. MecTo ciyk0bl MUTaHUS B CTPYKTYpe TOCTUHULIBI. B3auMoCBs3b i1y Obl MUTaHUS C IPYTUMHU
ci1y’k0aMu B TOCTUHUIIE.

6. Muccuu 1 11enu ciyObl MMTaHUs B TOCTUHUIIE.

7. Opranu3alMoHHasi CTPYKTYpa CIIyObI MUTaHUS B 3aBUCUMOCTH OT THIIa U KJlacca TOCTUHULIBI.
8..HazHaueHue u kpaTKasi XapakTepUCTHKA OTAEIbHBIX NOApa3/IeIeHUH CTy>KObI TUTAHUS.

9. ®yHKIMOHAIBHO-OPraHU3allMOHHAS CTPYKTYpa MPeANpUATUS TUTAHUSL.

10.0cobenHOCTH PYHKIMI NMPeInpUsTHI MUTaHUS IPU TOCTUHUYHBIX MPEANPHUITHSX .

11. Ha3zHaueHune U XapakTepUCTUKA OTAEIbHBIX MOAPa3IeNeHU (Ci1yk0) NpeanpuaTuii MuTaHUs.

2-asi KOHTPOJILHAS TOYKA
TeMbl 118 NOATOTOBKH U 3aIIMTHI NIPE3eHTAIINM:

1. Knaccudukanus npeanpusTuii TUTaHUS 110 LIEHOBOM MOJINTHKE.
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2. Knaccudukanus npeanpusTiii TUTaHUST 110 MECTY HaXO0XICHUS, CTCTICHU
[EHTpaTU3aI[H TPOU3BOJICTBA.
3. Knaccudukanus npeanpusTiy TUTaHKUS 110 XapaKTepy 00CTyKHBAaEMbIX KOHTUHT€HTOB,
MPHU3HAKY CIICIUATH3AIIH,
4, Knaccudukanus npeanpustuii nutanus 1mo ¢opmaM 0O0CITYKUBaHUSI, YPOBHIO
TEXHUYECKOTO OCHAIICHHS U 00bEMY MPEIOCTABISIEMBIX YCIIYT, MOIITHOCTA U BMECTUMOCTH.
5. Tunuzanus npeAnpUsITAN TUTAHKUS, XapaKTEPUCTHKA OTIEIBHBIX THUIIOB.
6. XapakTepHucTHKa OCHOBHBIX KJIACCOB MPEANPHUATHI 00IIECTBEHHOTO MUTAHUS COTJIACHO

I'OCT 30389-2013 «Ycayru obmectBeHHoro nutanus. Kinaccudukamus npeanpusTiii
0011ecTBeHHOT0 MUTaHus». OCHOBHBIEC TPU3HAKHU KJIACCOB.

7. Hayunas opranuzaius Tpy/a: 3aa4i U COBPEMEHHBIE HAIIPaBIICHUS.

8. OyHKIMOHATBHBIE TPYIIIHI IOMEIICHUN TPEIPHUSITHS MIUTaHUs. Pacmonoxenue u
B3aMMOCBS3b TPYIIIL.

9. Opranu3zanus paboTsl Ci1yKObl CHA0XKEHUS MTPEANIPUATHS TUTAHUS.

10. Opranu3anus paboThl HOAPa3AeICHHUN IPOU3BOICTBEHHOM CITYKOBI.

11. CocraB 3aroTOBOYHBIX IIEXOB.

12.  Opranuzanus npou3BOJCTBA U TPYy/la IPU U3TOTOBICHUH MOITY(haOdpUKaTOB U3 MsAca U
IITUIIBI, PBIOBI, OBOIIIEH U KapTOQes.

13.  CocraB A0roToBOUYHBIX IIeX0B. OpraHu3amus IpoU3BOACTBA U TPYAA B XOJIOIHOM,
ropsaeM Iexe, 1nexe 10padoTku moryhadpruKkaToB U 00pabOTKH 3EJICHH.

14.  CocraB nomelnieHui crenuaIn3upOBaHHbIX [IEX0B, OPTaHU3alMsI IPOU3BOJCTBA U TPYIa
B HUX.

15.  OOmue NpUHIMITBI OPTaHU3AIMH TPOU3BOJICTBA HA MPEATNPUATHSIX MTUTAHUS.

KonTpoJsbHas Touka 3.
Bonpocs! 1J1st ycTHOr0 onpoca.

1. PackpbITh MOHSTHE «OpPraHM3aLMOHHAS CTPYKTypa npeanpustus». UTo oHa oTpaxkaer, B
KakoM BHJE ee cleAayeT oToOpaxarb. UTO TapaHTHpyeT MpaBWJIbHO BbIOpaHHAA
opraHuzanMoHHas cTpykrypa? Kakue mpoOiieMbl MOTYyT BO3HUKHYTh Ha MPEANPUITHH H3-3a
IJI0XO0 MPOAYMAHHON OpraHU3allMOHHON CTPYKTYpPBI?

2. Bunel opraHn3almoHHBIX CTPYKTYP, KAKHE X HUX XapaKTePHBI IS TIPEATIPHSI TN
0O0I1eCTBEHHOTO MUTaHUs?

3. JIuHeliHas CTPYKTypa, €€ CYIHOCTh, JOCTOMHCTBA U HEAOCTATKH.

JlaiiTe cpaBHUTENBbHYIO XapaKTEPUCTUKY JIMHEHHON U (PyHKIMOHAILHON OpraHN3aluOHHbBIX
CTPYKTYP.

4. B yem 3akito4yaeTcs CylHOCTb, JOCTOMHCTBA U HEAOCTATKU (QYHKIIMOHATILHOM
OpraHu3alMOHHON CTPYKTYpbI? JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY (PYHKIIMOHAIBHOMN U
JMHENHO-(YHKIIMOHAJILHOW OpPraHU3allMOHHBIX CTPYKTYP.

5. B uem 3axitoyaercsi CyIIHOCTb, JOCTOMHCTBA M HEJOCTATKH JTMHEHHO-()yHKIIMOHAIbHON
OpraHU3alMOHHON CTPYKTYphI? J[aliTe CpaBHUTEIBHYIO XapaKTEPUCTUKY JIMHEMHOW U JTMHEHHO-
(YHKIMOHATIBHON OpPraHW3alMOHHBIX CTPYKTYP.

6. [laiite onpenenenne TepmMuny «Opranuzanus Tpyna». HazoBure oCHOBHBIE 3a/1a4n
OpraHu3aluy Tpya.

7. Yto Ha3bIBaeTcs pabounM MecToM. UTo mojapazymeBaeTcs Mo MOHATHEM «IIPABHIIbHAS
opranu3zaiys paboudero mecran?

8. Jlaiite xapaktepuctuky npeanpuaruii OIl mo Tunam.
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9. [laiiTe XapakTepuCTUKY 3aroToBOYHbIM 1iexam Ha [TOI1.

10. Jlaiite xapaktepuctuky ropsuero nexa Ha [1OI1.

11. Jakite xapakTepucTUKy XojoaHoro 1exa Ha [1OI1.

12. Kakyto poJib UTpaeT opranu3aiysi MiTaHus B TOCTHHUIAX JJIsi TOCTUHUYHOTO On3Heca?
Kakue QpyHKIMM BO37I0KEHBI HA PECTOPAHbI, KPOME CaMOTO MUTAHUsA?

13. 3aBucuUMOCTb cOCcTaBa MPEANPHUATHI OT THUIIA U Kiacca TOCTUHUIBL. Crienudurka
KOHTHHT€HTA IOCTEeH B TOCTUHUYHBIX PECTOPAHAX.

14. Kakoe MecTo B TOCTHHMIIAX OTBOAUTCS mpeanpustusm tuna bAP? Knaccudukanus 6apos

10 MECTY PaCIIOJIOKEHUA B TOCTUHHUIAX.

15. JlaiiTe XapakTepUCTUKY OOCIIY)KMBaHHs B HOMEpaX.

4-asi KOHTPOJIbHAS TOYKA

TecTupoBanue.

3ajanue 3aKpbLITOr0 THIIA
Ha YCTAaHOBJIEHHE COOTBETCTBUSA

1. HpO‘IHT&fIT@ TEKCT U YCTaHOBUTC COOTBCTCTBUC:
MEKTY RaTeropneifl IFOCTUHHUIILI U TUIIOM NMPECANPUATHA IUTAHUS.

1. T'octunuia kareropuii 4,5 3Be311

a) kade, pecTopaH

2. 'octunuiia kateropuu 3 3Be31bl

0) pecropansl, kade, Gapbl

3. 'octuHuia kareropuu 1,2 3Be371b1

B) cTosoBas, 0ydeTsl

4. 'octuauIa 0€e3 3B€3]1

I') IOMENIEHUE JJIs IprueMa MUIu

2. HpO"II/ITaI\/’ITe TEKCT U YCTaHOBUTC COOTBCTCTBHUC:
MEXKITY KaTeropueﬁ TFOCTUHHUIBLI 1 BAPDUAHTOM MPEAOCTABJICHUSA INMUTAHUA.

1. l'octunuia xkareropuit 3,4,5 38e311

a) KOHTUHEHTAJIbHBIN 3aBTpaK

2. l'octununa kareropuu 1,2 3Be3/1b1

0) BBIOOD JTH0O0r0 BapuaHTa MPEeJOCTaBICHUS
MUTAHMSI

3. 'octuHua 6e3 3Be3.1

B) O€3 MUTaHUS

3. HpO"II/ITaI\/’ITe TEKCT U YCTaHOBUTC COOTBCTCTBHUC:
MEXKITY KaTeropueﬁ TFOCTHHHUIBI M MIPEAOCTABJICHUEM YCIIYT'H «06c.11y>1m13am1e B HOMEPE».

1. T'octuHuia kareropuii 4,5 38e311 a) KPYIJIOCYTOYHO

2. 'octunuila kareropuu 3 3Be3/bl 6) B wackl 3aBTpaka u ¢ 12.00 go 23.00
3. 'octuanua kareropuu 1,2 38e3/156l B) yciyra He IpeloCTaBIIIeTCs

4. T'octununa 6e3 38e311

4. [IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE: MOHSATHS U ONpe/IeeHHusl.

1. Bed and Breakfast (BB) a) 3aBTpaK

2. Only bed (OB) 0) mosynaHCuoH

3. Half Board (HB) B) TIOJTHBIN TAHCUOH

4. Full Board (FB) r) 6e3 TUTaHUs
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5. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE (PYyHKIMI NMEePCOHAJIA B CJIyK0e MUTAHUA

TrOCTHHMIBI

1. opunmanT

a) MPUBETCTBYET BHOBb MPUOBIBIINX rOCTEN B
pecTopas, MPOBOJIUT K CBOOOHOMY CTOJIY B
TOPrOBOM 3aJI€.

2. XOCTeC

0) MpUHUMAET 3aKa3bl y KIMCHTOB,
00CITy’)KMBaeT rOCTEH B 3aJie U HOMEpax.

3. aAMMHHCTpATOP 3aJIa

B) OpraHusyer paboTy o(pHIaHTOB,
KOHTPOJIMPYET KAYECTBO 0OCITYKUBAHUSI.

4. cepBUC MEHEIKEP

I') KOHTPOJIMPYET BBHIIOJTHEHHUE CTAHIAPTOB
00CITy>)KHBaHUA.

6. [IpounTaiiTe TEKCT M YCTAaHOBHTE COOTBETCTBHE (PYHKIMM NEPCOHAA B CJIYK0e MUTAHUSA

TrOCTHHHUIbI

1. med-noBap

a) pazpaOaThIBa€T MEHIO, KOOPJUHUPYET
paboTy nepcoHaa.

2. moBap

0) oOecnieunBaeT YUCTOTY B MOMEILIEHUN
KyXHH.

3. pabouuii KyxXHu

B) BBINOJIHSIET (DYHKIUU 10 IPUTOTOBICHUIO
oo, pazpabareiBaet TTK.

7. IlpounTaiiTe TEKCT M YCTAaHOBHUTE COOTBETCTBHE OYKB B ab0peBuarype “SMART” ¢

HeJasiMH
1. Peanuctrunas a) S
2. OnpenenéHHasi BO BpEMEHU o) M
3. U3mepumas B) A
4. KoHkpetHas r)R
5. Jdoctmxumast n) T

3aI[aHI/I$I Ha YCTAHOBJICHHUEC TTOCTACAOBATCIbHOCTH

8. IIpounTaiiTe TEKCT M YCTaHOBHUTE MOCIIEJOBATEIBHOCTD
BBINOJTHEHUS JeHCTBHH O(PMUIHMAHTAMH NPHU 00CIYyKHUBAHUN NOTpedUTeNel

. IpUCM 3aKa30B,

N N B W N~

. BCTpeYa U MPUBETCTBHE TOCTEH;
. pa3MelieHre NoTpeduTeNnel B 3ae 3a CTOJIOM;
. O3HAKOMJICHHE C MEHIO M KapTOi HAIUTKOB,;

. OKa3aHWe TIOMOIIH B BEIOOpE OJIFO/T U HAITUTKOB,
. TI0Jlaya 3aKa3aHHbBIX OJIFO]] M HATTMTKOB B OMPEICIICHHOMN TOCIIEeI0BATEIBHOCTH;
. HETTOCPEICTBEHHOE 00CITYy)KUBAHUE TOCTEH 3a CTOJIOM.

9. IIpounTaiiTe TEKCT M YCTAHOBUTE TIOCIIEIOBATEIHHOCTS MpoLecca 3aKYNIKH PecypcoB
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1. Ananus npeuioKeHu CyIeCTBYIOINX MOCTaBIIMKOB PECYpPCOB;
2. AnbTepHaTUBHBIN BEIOOP TTOCTABIIMKOB;

3. Pacuer moTpeGHOCTH B pecypcax;

4. 3aknro4eHre KOHTPAKTOB.

10. HpO‘IHT&fITG TEKCT U YCTAHOBUTE IIOCIICAOBATCIIbHOCTh BbINNOJIHCHUSA HeﬁCTBHﬁ
O(l)I/IIII/IaHTaMI/I JJId ITOATOTOBKH 3aJia K oﬁcnymnsaﬂmo HOTpeﬁﬂTeﬂeﬁ

1. moAroToBKa nepcoHana K 00cayKuBaHUIO;

2. NOJYYEHHUE U MOJITOTOBKA CTOJIOBOM MOCY/IbI, CTOJIOBBIX TPUOOPOB U CTOJIOBOTO OEIbs;
3. TOJIroTOBKA 3ajia ¥ pabovero Mecta K 00CTyKUBAHUIO;

4. mpenBapuTEIIbHAS CEPBUPOBKA CTOJIOB.

3aganusi KOMOMHMPOBAHHOTO THUIIA

C BEIOODPOM OTHOr0 BEPHOI'0 OTBETA U3 YEThIPEX IPEI0KEHHBIX U 000CHOBAHUEM
BBIOOpA

1. Ilpouutaiite TekcT, BbIOCpUTE NPABWJIbHBI OTBeT U 3alUUIMTE APryMEHTHI,
000CHOBBIBAIOIINE BEIOOp OTBETA

«KeliTepuHr» — 3T0 MporpeccMBHAasi TEXHOJIOIMA 00C/IyKMBAaHHS B PeCTOPAHHOM OHu3Hece,
npeacTaBJsIOIIAs CO00Mi:

1. IlpuroToBnenue 61101 B IPUCYTCTBUE ITOCETUTENEH;

2. [Ipennosxxenue NpoayKLUKHU U YCIYT B popMe abTEpHATUBHOTO BBIOOpPA;

3. JlesTenbHOCTh MO CTUMYJIMPOBAHUIO COBITA MPOAYKIIUH U YCIYT OOIIECTBEHHOTO;

4. Opranu3aius BbI€3/IHOTO 00CITYKUBAHHUS.

2. IlpounTaiiTe TEKCT, BHIOEPUTE NMPABUJILHBIN OTBET U 3aMUIINTE APTYMEHTHI,
000CHOBBIBAIOIIME BEIOOp OTBETA

Kakoii Bua cepBuca mnpegycMaTpuBaeT HaWMeHbIlee KOJHMYECTBO IepPCOHAJa M
ONEePATHBHOCTD 00CIy;KMBaHUsA?

1. AMepuKaHCKU# CepBHUC;

2. AHrUHCKHi CepBUC;

3. ®paHIly3CcKui CEpPBHC;

4. Pycckuii cepBuc.

3. IlpounTaiite TeKCT, BEIOEpUTE MPABUIIBHBINA OTBET U 3alUIINTE apIyMEHTHI,
000CHOBBIBAIOIIUE BBIOOP OTBETA

Boi0epeTe BepHOe onpeeieHHe <Y CJIyray.

1. Ycnyra 910 pe3ynbraT IesTeIbHOCTH MPEANPUSITHS, TOCTUTAEMBIN TIPU HETTOCPEICTBEHHOM
B3aMMO/JICHICTBUY UCTIOIHUTEIS U TOTPEOUTENIS IO YIOBIETBOPEHUIO NOTPEOHOCTEH
noTpeourens.
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2. Yciyra 3To MOMOIIs TPOU3BOAUTENS YCIYTH MOTPEOUTEINIO MPU BHIMOTHEHUH 3aKa3a.
3. Ycayra 3To neicTBHE MpoAaBIa IpH MPoaake ToBapa.

4. Ycayra ecTh B3aUMOJCHCTBHE MEXAY BCEMU CTPYKTYPHBIMU MOJIpa3iesIeHUsIMU
HpPEaIPUATHL.

4. IlpounTaiite TEKCT, BBIOEPUTE NPABHJIbHBIN OTBET U 3alIUIINTE APTyMEHTHI,
obocHoBBIBaromue BeIOOp oTBeTa: [Ipeanpusitie (00bEKT) MUTaHUS, TIPEIOCTABIISAIONICES
NOTPEOUTENIO YCIIYTH IO OPTaHU3AMK TUTAHUS U Iocyra Uiu 0e3 10cyra, ¢ IUPOKUM
ACCOPTHUMEHTOM OJII0]] CII0)KHOT'O U3TOTOBJICHHUS, BKIItoUasi GupMeHHbIE OIr0Aa U U3JIeNusl,
QIKOTOJILHBIX, TIPOXJIQJUTEIHHBIX, TOPSINX U IPYTUX BHJIOB HAMUTKOB, KOHJAUTEPCKUX U
xJ1€000yIOUHBIX U3/IEIHH, TOKYITHBIX TOBAPOB.

1. pectopan;

2. cToJIOBA,

3. xade;

4. 6ap.

5. IIpounraiite TEKCT, BHIOEpUTE NPABWIBHBIN OTBET U 3aIUIINTE apTyMEHTHI,
obOocHoBbIBarolue BoiOOp oTBeTa. IlpeanpusTue (00beKT) NUTAHUSA, peau3yloliee y3KUil
acCOPTUMEHT 0JI110/1, M3/1eJIHii, HAINTKOB HECJI0KHOT0 M3r0TOBJICHH S, KAK NPABUJIO, U3
10.1yadpuKaToB BBICOKOIH CTeNleHH TOTOBHOCTH, U 00ecneuynBaoee MUHMMAJIbHbIE
3aTpaThl BpeMeHH Ha 00CJIy;KUBaHHe MOTpeduTeei.

1. cTonoRas;

2. kade;

3. npeanpusTe OBICTPOro 0O0CTYKUBAHUS;

4. 6ap.

3agadys ¢ BLIOOPOM HECKOJbLKHX BAPHAHTOB 0TBETA
U3 OPEUIOKEHHBIX M Pa3BEPHYTHIM 000CHOBAHUEM BBIOOpA

1. IlpounTaiite TEKCT, BbIOEPUTE HECKOJIBKO MPABUJIBHBIX OTBETOB M 3alMIINTE apryMEHTHI,
000CHOBBIBAIOLINE BEIOOP OTBETOB.

IIpennpusitust 001ECTBEHHOT0 NUTAHUS BBINOJIHAIOT (DYHKIHH:

1. IIpon3BOACTBO KyJIMHAPHON IPOIYKIINH;

2. Peanu3zanuio KyJIMHapHOW MPOAYKIINH;

3. Opranu3zanuio noTpedieHus: KyJInHapHON IPOAYKILINH;

4. Po3HMYHAas TOPTOBIs MPOLYKIMEN MUTaHUS.

2. [IpounTaiite TEKCT, BHIOEPUTE HECKOJbKO MPABMJIBHBIX OTBETOB U 3aIUIIUTE apryMEHTHI,
000CHOBBIBAIOIIHE BEIOOP OTBETOB.

OcHoBHBIE 005I3aHHOCTH PYKOBOJIUTEJIS CIy:KObI MUTAHUS

1. O6ecnieunBaeT ohopmileHUE pa3pelIUTEIbHBIX IOKYMEHTOB;

2. KoHTpOoaupyeT pexXxuM S3KOHOMHU U (PMHAHCOBYIO IUCIUILIUHY;

3. Pa3pabarreiBaeT MeHIO;

4. KoopuHUpyeT 00Cy)KuBaHHe OaHKETOB.
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3. IIpounTaiiTe TEKCT, BHIOEPUTE HECKOJbKO MPABUJIBHBIX OTBETOB U 3alUIINTE apryMEHTHI,
000CHOBBIBAIOIIHNE BEIOOP OTBETOB.

OCHOBHBIMHM 00513aHHOCTAMU 1Ied-MOBaPAa ABJAIOTCH:

1. 3aBenyer KyxHeil;

2. Pa3pabartpiBaeT MEHIO;

3. Hecet OTBETCTBEHHOCTH 32 KAUYECTBO U pa3HOOOpasue OII0I;

4. OGecnieunBaeT 0pOPMIICHHUE PA3PELUINTENbHBIX JOKYMEHTOB.

4. IIpounTaiiTe TEKCT, BHIOEPUTE HECKOJbKO MPABMJIBHBIX OTBETOB U 3aIUIIUTE apryMEHTHI,
000CHOBBIBAIOIIHNE BEIOOP OTBETOB.

OcHoBHBIE 005132aHHOCTH A/IMMHHCTPATOPA 32712

1. ObecnieunBaeT 0OpPMIICHHE PA3PEIIUTENBHBIX IOKYyMEHTOB;

2. KoHTpoaupyeT KauecTBO 00CIIyKUBaHUS;

3. PazpabarbIBaeT MEHIO;

4. Koopaunupyet o0city>)kuBaHue OaHKETOB.

5. IIpounTaiiTe TEKCT, BHIOEpPUTE HECKOJIbKO MPABUJIBLHBIX OTBETOB U 3aMUIINTE apTyMEHTHI,
000CHOBBIBAIOIIHNE BEIOOP OTBETOB.

Ciyx0a NUTaHUA COTPYIHHYAET €O CJIACAYIOIMMH CJIYKOAMH FOCTHHHUIL:

1. co ciyx00¥i npuemMa u pazMelieHus rocTe;

2. ¢ aAIMUHUCTPATUBHOM CITYKO00Ii;

3. ¢ MH)KEHEPHO-TEXHUYECKOM CIIyK00ii;

4. cmyx00i XayCKUITUHT.

3aaHus OTKPBHITOIO THIIA C Pa3BEPHYTHIM OTBETOM

1. TlpouuTaiiTe TEKCT M 3alUIIMNTE pPa3BEpPHYTHIH OOOCHOBaHHBIM oTBeT: Ilpeanpusitue
MUTAHUSA, MPEAOCTABJIAIOIIECe NOTPEOUTENI0 YCJAYIH 10 OPraHM3aluH MUTAHUA M J0Cyra
niau 0e3 gocyra, ¢ INMPOKUM aCCOPTHMEHTOM OJII0 CJI05KHOI0 H3IrOTOBJICHHUS, BKIIOYAs
(pupmeHHbIE 0,11012a HA3BIBAIOT

2. IlpoumraiiTe TEKCT W 3aNMIINTE pPa3BEpHYTHIH 00OCHOBaHHBIA oTBeT: I[lpenmpusTue
NUTAHHUA, NPEAOCTABJSAIONICE NMOTPEOUTETI0 YCIYIH N0 OPraHU3aly NMUTAHUS H J0Cyra
Win 0e3 10cyra, OrpaHM4eHHOr0 acCOpTUMeHTa 0.1/, peajusymoulee pupMeHHbIe 0J1101a
Ha3bIBAIOT .

3. TlpounTaiiTe TEKCT W 3alUIIATE pPa3BEPHYTHI OOOCHOBaHHBIA oOTBeT: IIpenmpusitue
NMHUTAHUSA, OCYLIECTBJIAIOIIECEe NPHUIOTOBJICHHE M PealTu3aluI0 ¢ moTrped/eHHeM Ha MecTe
Pa3sHOOOpa3HbIX 0J1104, B COOTBETCTBHHM C MEHIO, PA3/IMYAIOIIMMCH IO JHAM HeIeH,
Ha3BIBAIOT .

4. IlpounTaiiTe TEKCT U 3aIMIIUTE pa3BEepHYTHIH 000CHOBaHHLIHN 0TBeT: Kakoii Bua cepBuca
npeaycMaTpuBaeT HAaMMEHbIIee KOJIMYeCTBO IePCOHAIA U ONIEPATHBHOCTh
00c1y:KHBaHUSA .
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5. IlpouuTailiTe TEKCT W 3aNMIIATE pPa3BEPHYTHI OOOCHOBAHHBIH OTBET:

NnpeaAnpuaATHs NIUTAHUSA

noapasaeasieTcs HA

Ilepconan

ciaenywume rpynmnsl

33)13HI/I$[ 3aKPLBITOT0 THIIA
Ha YCTAHOBJICHUEC COOTBCTCTBUSA

1. IlpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHE: MEMKAY MeTOAOM U (hopmoii 00c1y:KMBaHUSA

noTpeduTe/Ieii HA MPEeANPUSITUAX MTUTAHUSA

1. camoob6cmyKuBaHue

a) obcimykuBaHue noTpedurtesneit Ha
pa3IaTOYHBIX JIMHUSX

2. obcny)uBaHue rocreil opuImaHTaMu

0) «IIBEACKUIN CTOJI»

3. o0ciyXKMBaHHE NPU JTOCTaBKE NPOAYKIIMH

B) «OaHKET 3a CTOJIOM)

4. o6cmy)KMBaHUE TIOTPEOUTENICH 32 CTOMKAMU

r) «OpaHu»

1) «KEUTEPHHI»

€) o0cImy>KMBaHUE TTPOJIABIIAMH TPU OTITYCKE
MPOAYKIIMH OOIIECTBEHHOT'O ITUTAHUS HA
BBIHOC

2. IIpounTaiiTe TEKCT M YCTAaHOBUTE COOTBETCTBHE: MEKAY MeTOAOM M hopMoii 06CTy:KMBAHUSA

norpeduTeseil Ha NPeANPUATHAX NUTAHUSA

1. mosmHOE caMoOOCTy )KMBaHHE

a) o0CiTyKuBaHUE MOTpeduTenei Ha
pa3aTOYHBIX JTMHUSIX

2. o0ciy>)KuBaHHe rocTel opuIMaHTaMU

0) yepe3 TOproBele (BEIMHIOBBIE) ABTOMATHI

3. yacTuyHOE caMO0OCTy)KUBaHHE

B) OaHKETHOE 00CITy’)KMBaHHE 10
IpeIBapUTENIbHBIM 3aKa3aM

4. o0cmyKuBaHHE MOTPEOUTENEH 3a CTOMKaAMHU

r) oOcayKuBaHuE NOTpeduTenen 3a
IpUIaBKaMH MPEIIPUATHI ObICTPOro
00CITy)KMBaHUS

3. IlpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE: MEKAY ITanaMu U 1eHCTBUSIMH
opunMaHTa NPH 00CTY:KUBAHUM TNOTpeduTe el HA MPeINPUATUHSIX TUTAHUSA

1. ocHOBHOMI

a) OKazaHHe MTOMOIIH NP BBIOOpE OO U
HAITUTKOB

2. MOATOTOBUTEIbHBIN

0) MOAroTOBKA MepcoHasa K 00CIy>KUBAaHUIO

3. 3aBepIIaroi

B) BCTpeYa U MPUBETCTBHE rocTe

F) IIOATOTOBKA CYETA U PACUCT C TOCTEM

4. TIpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE: MEXKIY ITANAMHU M J1eiiCTBUSIMH
opuuMaHTa NMpPHU 00CTY:KNBAHMH NOTpPeOUTeJIeil HA MPeINPUATUIX NUTAHUS

| 1. ocHOBHOI

| a) monaua G101 M HATMTKOB B ONPE/IEICHHON
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IOCJICa0BATCIbHOCTHU

2. IOATOTOBUTEIBHBIH

0) MOArOTOBKA MepcoHaa K 00CIy>KUBAHUIO

3. 3aBepIIaroNi

B) BCTpeYa U MPUBETCTBHE rocTei

I') IOATOTOBKA CUETA U PACUET C TOCTEM

5. HpO‘-IHTﬁfITG TCKCT U YCTAHOBUTC COOTBCTCTBUC. MEKAY MEHIO H BUAOM 0aHkeTa

1. MeH!o BKITIOYAaeT HECKOIBKO XOIOAHBIX
OJII0]T M 3aKYCOK, KOTOPbIC MOYKHO 3aKa3bIBaTh
u3 pacuera 1/2 u 1/3 mopuuu. Takxke MOKET
BKJIIOYATh OJTHY TOPSYYIO 3aKYCKY, BTOPBIC
ropstarie Orona 1-2-X HauMEHOBAHHM,
JIECepTHOE OJIF0J10, TOPSTYUE HATUTKH, MyYHbBIE
KOHJIUTEPCKUE H3ICIUS

a) bankera-Qypirera

2. MeHo BKIIFOYAET 3HAYUTEIBLHOE KOJIUYECTBO
XOJIOJTHBIX 3aKYCOK, KOTOPBIE TOTOBSATCS
HEOOJIBIIIMMHU OPIUSAMH, OIPAHUYCHHBII
accopTUMEHT ropsumx omox (1-2
HAaUMEHOBaHHMS ). MOYKHO BKJIFOYATh TaK¥KE
MOPOKEHOE, (PPYKTHI, INTYYHBIC KOHTUTEPCKHE
u3aenus, kode.

0) OaHKeT 3a CTOJIOM

3. MeHro BKIIIOYaeT craakue 0iona, GpyKThl,
IIUPOXKHBIE, [IEUEHBE, BAPEHBE, TOPAUNE
HaIIUuTKH.

B) OaHKeT-yai

6. HpO‘IHT&ﬁTC TEKCT U YCTAHOBUTEC COOTBETCTBUEC: MEKAY MCHIO M TUIIOM NPEANPUATHSA

IIUTAaHUA

1. MeHI0 coAep UT MUPOKUIA aCCOPTUMEHT
Pa3HOOOPA3HBIX ATKOTOJBHBIX U
0€3aJIKOTOJILHBIX HATUTKOB, 3aKyCOK,
JIECEPTOB, KOHAUTEPCKUX U3JETUN U
HOKyHHBIX TOBapOB.

a) pecTopaH

2. MeHI0 BKITIOYAeT MUPOKUI aCCOPTUMEHT
KYJIMHAPHBIX U3JEJIUHI CII0KHOTO
MIPUTOTOBJICHUS BCEX OCHOBHBIX TPYIII 01101
U3 Pa3JINYHBIX BUJIOB CHIPbsl, aCCOPTUMEHT
MTOKYIIHBIX TOBAPOB M BUHHO-BOJIOYHBIX
U3JICIIUN.

0) xade

3. MeHIo ¢ orpaHMYeHHBIM aCCOPTHMEHTOM
3aKyCOK, OJIFO]1 U HAalIUTKOB U NpeJijiaraer
MOCETUTENSM OJII0]1a HE CaMOT0 CII0XKHOIO
IIPUTOTOBJICHUS.

B) Oap
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7. HquHTafITe TEKCT U YCTAHOBUTEC COOTBCTCTBHUEC: MEKAY COACPKAHUEM MEHIO M €I'0
Ha3BaHHUEM

1. MeHto o61mero crosa a) a la carte

2. MeHo 011101 MacCOBOTO ITPUTOTOBJICHUS 6) du juro

3. B MeHI0 3aKa3HbIX OJIF0]1 IPUCYTCTBYIOT B) table d hote
MOPIMOHHBIE OJTF0/Ia B ITUPOKOM

ACCOPTUMEHTE.

3aI[aHI/I$I Ha YCTAHOBJICHHEC TTOCIACAOBATCIbHOCTH

8. IlpounTaiiTe TEKCT M YCTAHOBHUTE TIOCIIEIOBATEIILHOCTD IIATOB AJArOPUTMA /ISl OLeHKH
KAa4eCcTBa yCJYI Ha NPeANPUATHAX 001eCTBEHHOI0 NUTAHUS

1. onmpenenenue 1eei OleHKY;

2.0mpeieeHre PaHTrOB €IMHUYHBIX U KOMIUICKCHBIX [TOKa3aTesei;

3. BbIOOp HOMEHKJIATYPbI €IMHUYHBIX U 0a30BBIX MOKa3aTesIel KauecTBa;

4. IpUHATHE pELICHUN;

5. BBIYMCIICHHUE OLIEHKU KauecTBa.

9. [IpounTaiiTe TEKCT U YCTAHOBHUTE TIOCIICIOBATEIILHOCTh MPOBEeHHsI AHKETHPOBAHUS
norpedouTesIei 115l OLleHKH KaYyecTBa OKa3aHus yCJayr

. IOCTAHOBKA 11EJIN;

. pa3paboTKa aHKETHI;

. OTIpeJIeNIeHUE 1IeJIeBOM TPYIIIbI MOTPEOUTENEH;

. aHKETUPOBAHHUE;

. 00paboTKa JaHHBIX;

. 00paTHasi CBSI3b;

. @HAJIHU3 PE3yNbTATOB.

N NN R W

10. IIpounTaiiTe TEKCT M YCTAHOBHUTE MOCIIEIOBATEIHHOCTD MPOBEIEHHs AHKETHPOBAHHUS
norpeduTesIeH NJIs1 OLEHKH KAa4eCTBA OKa3aHUs yCJIyr

. IOCTAHOBKA LIEJIN;

. pa3paboTKa aHKETHI;

. aHKETUPOBAHHUE;

. AHaJIM3 pe3yJbTaTOB;

. 00paboTKa JaHHBIX;

. 00paTHast CBSI3b;

. OTIpeJieJIeHuE 11eJIEBOM IPYIIbI MOTpeOUTENEH.

N NN R W

3agaHusa KOMOMHMPOBAHHOIO THIIA
C BEIOOPOM O/IHOTO0 BEPHOI'0 0TBETA U3 YETHIPEX NPESIOKEHHBIX U 000CHOBaHUEM

BBIOOpA

1. IlpouuTtaiite TekcT, BbIOCpUTE NPABUJIbHBI OTBeT U 3alUIIMTE APTyMEHTHI,

© PI'YTHUC



orsoyso| DEJTEPAJIBHOE T'OCYOAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXXIEHME BbICIIETO OBPA3OBAHMS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 65

Owiman @I'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET
Typu3Ma u cepBuca» B L.Ilononbcke

PIYTHC

000CHOBBIBAIOIIINE BHIOOP OTBETA

IMonsATHE «KAYECTBO YCJIYTH» ONMPeEIeIeH0 B TOKYMEHTe:

1. TOCT 31984-2012 "Ycnyru obmectBeHHoro nutanus. Oomue TpeboBanus";
2. @3 «O 3amuTe npas MOTpeOUTENEH»;

3. @3 «O TeXHUYECKOM PETYIMPOBAHUNY,

4.TOCT P 50646-2012 « Ycayru HaceneHuro. TepMUHBI U OIIPEICICHIS.

2. [Ilpoumraiite Tekct, BbIOEpUTE MNPABWIbHBIA OTBEeT H 3alHIIUTE APTYMEHTHI,
000CHOBBIBAIOIIINE BHIOOP OTBETA

IMonsaTHE «KAYECTBO 00CTY:KMBAHUS» ONPeEIEJIeHO B JOKYMEHTe:

1. TOCT 31984-2012 "Ycnyru obmectBeHHoro nutanusi. O0ue tpedoBanus’;

2. @3 «O 3amuTe MpaB MOTpeOUTENECH;

3. @3 «O TeXHHUUECKOM PEeryIHUpOBAHUNY;

4.TOCT P 50646-2012 «Ycnyru HaceneHUto. TepMUHBI U ONIPEICTICHUS.

3. IlpounTaiite TEKCT, BRIOEpUTE MPABUIBHBINA OTBET U 3alUIINTE apTYMEHTHI,
000CHOBBIBAIOIIUE BBIOOP OTBETA

ITox nmpoueccom oOciay:kuBaHusi morpeduTeseil B 001eCTBEHHOM NIUTAHUU CJIeAyeT
NOHUMATh:

1. CoBOKyITHOCTB (paKTOPOB, BO3ICHCTBYIOMIMX HA OTPEOUTENS (TOCTS) B IPOIecCe OKAa3aHUs
yCIyT OOLIECTBEHHOTO MUTAHUS.

2. Crioco06 peanu3anuy NpoayKIUK OOIMIECTBEHHOTO TUTAHUS MIOTPEOUTEIISIM U OPTaHHU3AINH €€
noTpedIeHusI.

3. Opranu3anuoHHBIN TPUEM, TPEACTABIIIOMNNA COO0 Pa3HOBUIAHOCTH HIIM COYETAHHE METOJI0B
00CITy’)KUBaHUs TOTpeOUTEINEH.

4. CoBOKYIHOCTb ornepanui (JIeHCTBUI), OCYIIECTBISEMbIX UCTIOTHUTENEM YCIYT
0O0I1eCTBEHHOT'O MUTAHMsI ITPU HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENIEM YCIyTH (TOCTEM) B
IpOLECcCe pean3aliy U/UIu OpraHu3alyy NoTpedaeHUs NPOAYKIUN OOIIECTBEHHOIO TUTaHUS
W/WIIN OpTaHU3aliy J0CyTra.

4. IlpounTaiite TEKCT, BEIOEpUTE MPABUJIBHBINA OTBET U 3allUIINTE apIyMEHTHI,
o0ocHOBBIBaromme BeIOOp oTBeTa. [Ipeanpusitue (00beKT) 001ECTBEHHOT0 MUTAHUS,
oCyllecTBJsIOIee NPUTOTOBJIEHUE H PealM3alMIo ¢ oTped/JeHHeM Ha MecTe
Pa3HOO0OPa3HBIX 01101 M KYJIMHAPHBIX M3/1eJINii B COOTBETCTBUHU € MEHI0, PA3/IHYAI0IHMCS
MO THAM HeJeJu.

1. cTononas;

2. kade;

3. npeanpusTre OBICTPOro 0OCTYKUBAHUS;

4. 6ap

5. [IpounTaiite TEKCT, BHIOEpUTE NPABUIBLHBIN OTBET U 3aIUIINTE ApTYMEHTHI,
00ocHOBBIBaroIMe BbIOOp oTBeTa. Tum npeanpusaTus (00beKkTa) 00IEeCTBEHHOTO MTUTAHUS
OTIpe/ICIIIeTCS IPU3HAKAMHU:

1. acCOPTHUMEHT pearn3yeMoi MPOTYKIINH OOIIECTBEHHOTO MUTAHUS U TEXHUYECKast
OCHAIIIEHHOCTh, MECTOPACIIOIOKCHHE,

2. XapakTepHbIe YCIOBHs OOCITYKUBAaHUS, ACCOPTUMEHT Pealu3yeMOU MPOTyKITUI
OOIIIECTBEHHOTO ITUTAHMUS U TEXHUYECKAs OCHAIIEHHOCTE;
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3. xapakrtep AeATeNbHOCTH, MOOMIIBHOCTh, aCCOPTUMEHT Peau3yeMOi MPOAYKIIHH
OOIIECTBEHHOTO MUTAHUS,

4. MOOMIIBHOCTB, aCCOPTUMEHT PEaTN3yeMOl MPOTyKIUH OOIIECTBEHHOTO MUTAHUS, 110 BPEMEHU
(YHKIMOHUPOBAHUS.

3agaHus ¢ BLIGOPOM HECKOJLKHX BAPHAHTOB O0TBETA U3 IPEUI0KEHHBIX U PA3BEPHYTHIM
000CHOBaHHUEM BEIOODA

1. IIpounTaiiTe TEKCT, BEIOEPUTE HECKOJIBKO MPABUJIbHBIX OTBETOB U 3alUIINTE aPTyMEHTHI,
000CHOBBIBAIOIIHNE BEIOOP OTBETOB.
Oco0eHHOCTSAMM YCJIYT MUTAHUS ABJISIOTCS:

1. HEBO3MOKHOCTb XPAHEHUS;

2. HEOCSA3aEMOCTb;

3. Hepa3pBIBHOCTH NPOMU3BOJICTBA U MOTPEOJICHHS YCIIYT,
4. N3MEHYMBOCTh KaueCTBa.

2. [IpounTaiiTe TEKCT, BEIOEPUTE HECKOJIbKO MPABMJIBHBIX OTBETOB U 3alUIIUTE apTyMEHTHI,
000CHOBBIBAIOIINE BEIOOP OTBETOB.
OCHOBHBIM Ha3HAYeHUEM YCJIYT 001eCTBEHHOI0 INTAHUS SBJISETCS:

1. npousBozacTBO ycayry,

2. peanuzanus yciuyr,

3. opranuzaiys moTpeOIeHuUS,

4. opranu3zanus 10cyra MHAUBUAYaAJIbHbBIX TOTpeOUTENEH.

3. [IpounTaiite TEKCT, BEIOEPHTE HECKOJIbKO MPABMJIBHBIX OTBETOB U 3alUINUTE apTyMEHTHI,
000CHOBBIBAIOIINE BEIOOP OTBETOB.
Bbesynpeunsiit CepBuc nMeeT XapaKTepHbIe IPU3HAKH:

1. pagymue, npyxentoodue;
2. BEXXJINBOCTD,

3. THOKOCTB;

4. 0CBEAOMJICHHOCTb.

4. TlpouwuTaiiTe TEKCT, BHIOEpUTE HECKOJIbKO NMPABUJILHBIX O0TBETOB U 3alUIINTE apTyMEHTHI,
000CHOBBIBAIOIINE BEIOOP OTBETOB.

IToTpeduTesnn oneHUBaOT GaKkTHUYECKOE KAYeCTBO YCJIYIH 110 KPUTEPHSM:

1. BHEIIHMI BUA TOPTOBOTO 3aJ1a MPEATPUSTHS;

2. penyTanus NpeaupUsThs;

3. 6e30macHOCTb yCIYTH;

4. cTOMMOCTB yCIYT.

5. IlpounTaiite TEKCT, BbIOEPUTE HECKOJIbKO MPABHJIBHBIX OTBETOB U 3aIUILIUTE apryMEHTHI,
000CHOBBIBAIOIINE BEIOOP OTBETOB.
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IHoTpeduTesin OlIeHNBAKT (PaKTHUECKOE KAYeCTBO MPOLEeCcca MPeI0CTABIEeHUs YCJIYTH MO
KPUTEPUSIM:

1. KoMHeTeHIIMs IepCOHAa,;

2. ypoBeHb KOMMYHUKALIUU NIEPCOHAIIA;

3. ypOBEHb BEKIUBOCTU, TAKTUYHOCTH, BHUMATEILHOCTH K IOTPEOUTEISIM,

4. 6e30macHOCTh yCIYTH.

38.,HaHI/Ie OTKPLITOro TUNA C Pa3BEPHYTHIM OTBETOM

1. HpOHHTaﬁTe TCKCT M 3aIllMIINTC paSBepHYTLIﬁ 00OCHOBAHHBIM OTBET: HJ'ISI OLICHKHK Ka4dycCTBa
yciayr O6HI€CTB€HHOFO IHUTaHUA HCIIOJIB3YIOT ciIcayromue OCHOBHBIC
MCTOABI:

2. [IpounTaiiTe TEKCT U 3aMUILINUTE Pa3BEPHYTHII 000CHOBAaHHBIN O0TBeT: Onpoc umu

MHTEPBBHIOMPOBaHNE MOTPeduTe el ycIyr o0IIeCTBEHHOTO TUTaHMUs], OIICHKY PEe3yJIbTaTOB
OIpoca Ha3bIBAIOT
Conuonorn4yeckuM MeTOA0M OIIEHKH KaueCTBa YCIIyT

3. IlpounTaiite TEKCT U 3alMIIUTE Pa3BEepHYThIH 000CHOBaHHBIN 0TBET: Orpoc u
AHKETHPOBAHNE UCMOJIHUTEIei B chepe ycayr oOmecTBeHHOTO MUTAHNUs, OLICHKY Pe3yJIbTaTOB
OIpoCa Ha3bIBAIOT

BKCHepTHLIM METOAOM OILCHKH KavyeCTBa yCJayr

4. IlpounTaiiTe TEKCT U 3aIUIINTE Pa3BEPHYTHI 000CHOBaHHBIN oTBeT: [loa KauecTBOM yciayru
cienyer IMOHMMAaTh

5. IlpounTaiiTe TEKCT W 3alMILUTE pa3BepHYTbI 0OocHOBaHHBIM oTBeT: Korma morpeburens
OLIEHUBAET KaYeCTBO YCIIYT, OH CPaBHUBAET

KoHTpo/ibHBIE BONPOCHI /IS MOATOTOBKH K DK3aMEHY

1. OxapakTepusyiTe MPOU3BOJCTBEHHYIO ACSATEILHOCTh MPEANPUATHS MUTAHUS C MOJHBIM
HpOI/ISBO)ICTBeHHI)IM IIUKJIOM.

2. HazoBuTe mnoTpeOHOCTH, KOTOpPHIE MOTYT OBITH YAOBIETBOPEHBI HA MPEIMPHITHIX

IINTAHUA.

[TpuBeauTe KIacCUPUKAIIUIO TPEATPUATHIA TUTAHUSI.

Jaiite onpenenenue «uex». HazoBurte nociie10BaTeIbHOCTh TEXHOJIOTHUECKUX ONEepalinii

B FOpsYEM LIEXE.

5. Hepetmcmne HOpMaTI/IBHI)Ie )IOKyMeHTI)I JJIS opraHmauI/m ACATCIIBHOCTHU npem{pm{THﬁ
IMUTaHUS.

6. Oxapakrepu3yiTe NPOU3BOJCTBCHHYIO JCITEILHOCTh 3arOTOBOYHOTO MPEATPUSTHS
IMUTaHUS.

~ow
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10.

11.

12.

13.

14.
15.

16.
17.
18.
19.

20.
21.

22.
23.
24,
25.
26.
27.

28.
29.

30.

31.

32.

33.

34.

[lepeuncnure TEXHOJIOTMYECKYH0  JOKYMEHTAUUIO IIPU OPraHU3aLMM ACSITEIbHOCTH
IPENIPUITUIA TUTaHUSL.

Haiite onpenenenne «uex». HazoBure nociaenoBaTeabHOCTh TEXHOIOTMYECKHUX ONIEpalui
B MYYHOM LIEXE.

UYro Has3biBaeTcs pabounMm mMectoM. UTo mojpazymeBaercsi O] HNOHATHEM «IIpaBUIIbHAs
opranu3zaiys pabodero Mecra.

JlaiiTe XapaKTepUCTUKY PEANPUATHI C HENOJHBIM TEXHOJIOTMYECKUM LIUKIIOM.

B 4em 3akmio4aercsi CymIHOCTb, JOCTOMHCTBA U HEJOCTATKH JTMHEWHO-()YHKIIMOHATEHON
OpPraHM3alMOHHOM  CTPYKTYpbl NpPENUPUATHS NUTaHusA. JlaliTe CpaBHUTENbHYIO
XapaKTEPUCTUKY JTUHEHHON U JIMHEHHO-(PYHKIMOHAIBHON OpraHn3alliOHHbIX CTPYKTYD.
Haiite ompenenenue «uex». llepedncnure oOCHOBHblE TpeOOBaHUS K OpPraHU3ALUU
paboTHI OBOIIHOTO I€Xa.

Ha3zoBute ocHOBHBIE TpeOOBAHUS K TEXHOJIOIMYECKHM IIPOLIECCaM 3arOTOBOYHBIX
IPEANPUATHI.

[IpuBenure 0COOEHHOCTH OpraHU3aLUHU PabOTHI TOPSYEro 1ieXa NPEANPHUITHS TUTaHUS.
Packpoiite OCHOBHBIE NPUHIMIBI HAYYHOW OpraHU3alMd TpyJda HA MPEIIPHUATHUAX
IIUTaHUS.

JlaiiTe XapaKTepUCTUKY MOHATHIO «()PaHIy3CKUI CEPBUCY.

Oxapakrepu3yiTe AeSTeIbHOCTh KOHIUTEPCKOIO 1IeXa.

JlaiiTe XapaKTEpUCTUKY ITOHATHIO «aMEPUKAHCKUN CEPBUCY.

Oxapakrepu3yiTe INPOU3BOACTBEHHYIO JAEATEIbHOCTb JIOTOTOBOYHOIO IPEANIPUATHS
UTaHUS.

JlaiiTe XapaKTEpUCTUKY HMOHSITHIO «PYCCKHUN CEPBUCY.

JlaiiTe XapaKTEepUCTHKY BUJIAM OPTaHM3ALMOHHBIX CTPYKTYpP, KAKME M3 HUX XapaKTEpPHBI
JUIS IPEANPUATHIA 00IIECTBEHHOTO MUTAHMUS.

Packpolite omnpeneneHus «Ipou3BOJICTBOY, «UEX», CIIPOU3BOJACTBEHHBIN y4aCTOK.
ITpuBenuTe TpeOOBaHUS K BCIIOMOTaTeIbHOMY NIEPCOHAITY NPEANPUIATUN TUTAHUSL.

Kakoe wMecro B rocruHunax otBoautcs npeanpuatusm tuna bAP. Ilpusenute
KJaccu(uKauo 6apoB IO MECTY PaCIIOIOKEHUS] B TOCTUHHIIAX.

[IpuBenute TpeboBaHMs K aIMUHUCTPATUBHOMY NIEPCOHAITY NPEANPUIATUN TUTAHHUSL.
[TpuBenute TpeOOBaHUS K 00CTYKUBAIOIIEMY IIEPCOHATY MPEANPUATUI TUTAHUSL.
OxapakTepu3yiTe COCTaBJISIOLINE MPOU3BOJACTBEHHOW HHPPACTPYKTYpPHI NMPEATNPUATUN
MIUTaHUS.

[TpuBenute TpeOOBaHUS K MPOU3BOACTBEHHOMY NEPCOHATY NPEANPUATHIA TUTAHUS.
Haiite onpenenenue nex. HazoBure nocienoBaTebHOCTh TEXHOJOTHYECKHUX ONEpalnii B
XOJIOZHOM LIEXE.

[IpuBeauTe caHUTapHO-TUTHEHUYECKUE TPEOOBAHUS K OpraHU3alluy 1IeX0B Ha
IPEIPUITUH TUTaHUS.

HazoBute MeTozp! 00cayKUBaHUS HA NPEANPUATUAX MUTAHUS, U TalTe UX KPaTKYIO
XapaKTEPUCTHKY.

HazoBute dhopMbl 006cyKUBaHUS HA TPEINPUITUIAX TUTAHUS, U JalTE UX KPATKYIO
XapaKTEPUCTHKY.

[IpuBenuTte BUIbI cepBrca Ha IpeanpusATHIX nuTaHus. Kakue gpakTopsl BIUSAIOT Ha
BHIOOp BHJIa CEpBUCA.

OxapakTepHu3yiTe NPOU3BOJCTBEHHYIO JEATEIbHOCT NPEANPUATUS TUTAHUS C
HETOJHBIM [TPOU3BOJICTBEHHBIM LIUKIIOM.
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35. [lepeuncnure U 0xapakTepU3yHTe OCHOBHBIE TEXHOJIOTUYECKUE IOKYMEHTHI
NpCaAnpuATUs IATAaHUA.

36. JlaiiTe XapakTepUCTUKY Pa3qaTOYHbIX Ha MPEINPUITHIX TUTAHUSL.

37. Naiite onpenenenue «yciayra». Ha3oBure u KpaTKo 0XapaKTepu3yilTe 0COOCHHOCTH
YCIIYT MUTaHUS, BXOASIIUX B TOCTUHUYHYIO YCIIYTY.

7.4. MeToauueckue MaTepUaJibl, ONpeAesilOlMe NPOUEeAYPbl OLEHUBAHUS 3HAHMM,
YMeHHil, HABBIKOB U (WIH) ONbITA JIeSATEJbHOCTH, XaPAKTEPHU3YIOIIUX 3TAMbI
(¢popMupoBanus KoMneTeHI .

Ilpakmuueckoe 3amsmue — smo oyenounoe cpedcmeo (daree OC), komopoe cmasum nepeo
co6oll yenvb yenyOleHHo20 00CYHCOeHUs CILOJNCHOU MmeMbl Y4eOHOU Npocpammbl, a MakK oice
gvicmynaem cnocob6om nposepKu 3HAHUN NOJYYEHHBIX CHYOeHMAMU NPU CAMOCMOSAMENbHOM
U3YYeHUuU memvl U Nymem pazeumus y He20 OpamopCcKux cnocooOHocmell 8 xooe 00CyHcOeHUs:
80NPOCO8 NPAKMUYECKO20 3auamus. B npoyecce no02omosku K NpakmuyecKomy 3aHAmuio
cmyoenm yepnaem u 0600wujaem 3HaAHUL U3 MAMEPUANA YYUEOHUKOS8, MOHO2PADULL, HOPMAMUBHBIX
aKmos, HAyyHwvlX cmamet U m.0., PeKOMEHOYeMblX 6blcuiell WKONOU Ol NO020MOBKU K
NPAKMUYECKOMY 3AHAMUIO.

B npoyecce opeanuzayuu u nposedeHusi OamHOU HOpMbl 3aHAMUA DOPMUPYIOMCA 3HAHUS,
VMeHUs, HABbIKU U (UIU) Onblm OesamerbHOCMU, Xapakmepusyrwui ciedylwue 3mansl
KOMNemeHyuu:

Ha ounoii popme obyuenusn

B 1 u?2cemecmpe:

- cmoco0eH o0ecrieuyrMBaTh  BBINIOJHEHHE  OCHOBHBIX  (YHKIHMA  yIpaBlIeHUS
Mo/Ipa3iesICHUsIMU OpraHu3anuii cepsl rocTenpuuMcTBa u oomecrseHHoro nutanus (OI1K-2) B
YacTu:

- ompemeNsieT WENMW W 33/Ja4d  YIPABICHUS CTPYKTYPHBIMH TIOJpa3elICHUSMH
opraHu3aiuii chepsl TocTenpUUMCTBA U obmiecTBenHoro mutanus (OITK-2.1)

- cioco0OeH o0ecnieunBaTh TpeOyeMoe KaueCcTBO IIPOLECCOB OKa3aHUs yCIyTr B M30paHHON
chepe npodeccronansuoit gestenpbHocTn (OIIK-3) B yacTu:

- OIICHWBAeT KAa4yeCTBO OKAa3aHUs YCIYyT B cdepe TOCTENPUUMCTBA U OOIIECTBEHHOTO
NUTaHKS C YYETOM MHEHUs TOTpeOuTesel 1 3anHTepecoBaHubix cropoH (OITK-3.1)

Ha 3aounoit popme obyuenusn
Blu?2 cemecmpe:

- cmoco0eH  o0ecnedrMBaTh  BBITIOJHEHHE  OCHOBHBIX  (YHKIHMHA  yIpaBIeHUS
MoIpa3IesICHUsIMU OpraHu3anuii cepsl rocTenpuuMcTBa u oomecrseHHoro nutanus (OI1K-2) B
YacTH:

- ompemensieT TENMd W 33Ja4d  YIPABICHUS CTPYKTYPHBIMH —TIOJpa3IeIICHUSMH
opranu3zaiii cepbl rocrenpuuMcTBa U oomecTBeHHoro nutanus (OITK-2.1)

- crioco0eH o0ecnieunBaTh TpeOyeMoe KaueCcTBO MPOIECCOB OKa3aHMsI YCIYyT B U30paHHOMN
chepe npodeccronansuoit aestenpbHocTH (OIIK-3) B wacTu:

- OIICHWBAaeT KAayeCTBO OKAa3aHWs YCIYT B cdepe TOCTENPUHUMCTBA M OOIIECTBEHHOTO
MUTAHUS C YUETOM MHEHHUs IOTpeOuTese u 3auHTepecoBanHbix ctopoH (OITK-3.1)
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Hear ® 3a4a4d  NPAKTHYECKMX 3aHATHI: NPAKTUYECKHE 3aHATHS 1O JHUCLUUILIMHE
«OpraHu3anMoHHbIe M TEXHOJOTHYeCKHe OCHOBbI FOCTHHHYHOIO U PECTOPAHHOIO eJsia)
MPOBOJSATCS C 1IENIbI0 MPUOOPETeHUs MPAKTUUECKUX HABBIKOB B cepe TOCTUHUYHOTO On3Heca.
[TpakTUyeckue 3aHATUA — METOJI PEIPOLYKTHBHOTO 00yUeHUs], 00CCIIEUMBAIOIINI CBSA3b TEOPUU
U TPaKTHKH, COACUCTBYIOUINI BBIPAOOTKE y KYPCAHTOB U CIyIATeNed YMEHHH U HaBBIKOB
IPUMEHEHUS 3HAaHUM, IIOJIyYEHHbIX HA JIEKIMM U B XOJ€ CaMOCTOSITEIBbHOM palbOThI.
[IpakTueckue 3aHATHA- OgHA M3 (GOpM y4ueOHOro 3aHSATHs, HANpaBlEeHHAs Ha pa3BUTHE
CaMOCTOSITENIFHOCTH y4alluxcs U NpuoOpeTeHne yMeHUI U HaBBIKOB. JlaHHBIE ydeOHbIC 3aHATHS
yrayONIsifoT, PacIIMpsIOT, NETANU3UPYIOT IOMY4YeHHbIE Ha JeKuuu 3HaHus. [Ipaktuyeckoe
3aHATHE TMPEANOJaraeT BBIMOJIHEHHE CTYJEHTaMU [0 3aJaHMI0 U 10Jl PYKOBOACTBOM
npenoaaBateneil 0JJHOM MM HeCKOIbKUX MPAKTUYECKUX PadoT.

[IpakTueckue 3aHATHS, BKIIOYEHHbIE B HM3y4y€HUE JUCLUUILUIMHBI, HalpaBiIeHbl Ha
dbopMupoBaHUE y CTYJEHTOB MPAKTUYECKHX YMEHWM, pa3BUTHE HABHIKOB KOMAaHIHOW pabOTHI,
KOMMYHHUKaTUBHOW  KOMIIETEHTHOCTH, a TakKe [OHUMaHMUs TEOPUM M  IPAKTUKHU
00pa3oBaTeNnbHOrO Ipoliecca B 00IIe00pa30BaTeIbHONM IIKOJE, KaK OCHOBBI I pealu3aluu
TYMaHHUTapHBIX TEXHOJIOTHI B 00pa3oBaTebHON cdepe

Ne BJIOK

TEMA

Bun 3CT

1 1 Unanycrpus
TOCTEIIPUHMCTBA B

1.1 cTopust 3apoxkaeHus U pa3BUTUS
TOCTUHUYHOI'O U PECTOPAHHOIO Jela

DKCKypcusi B TOCTUHULLY.

COBPEMEHHBIX

2 YCTOBHSX: 1.2. UagycTpusi TOCTEIPUMMCTBA B [Tpax. SaHVSITI/Ie-6€C€Z[a;
COCTOSIHHE, COBPEMEHHBIX YCIOBUSX: COCTOSIHUE, | OTUeTHBIN ceMuHap-
HpO6J’ICMBI " HpO6J’I€MI)I nu HepCHGKTI/IBBI 3a1umTa Hpe3eHTaHI/II/I
MEPCIIEKTUBBI

3 | 2. Knmaccudukanus

2.1TeopeTnueckre OCHOBBI

Cwmemannas popma

CPEICTB TOCTUHUYHOHN M pECTOPaHHON IPAKTUYECKOT O 3aHATUS
pa3MelieHus u JeSITEIbHOCTH.
NPEANPUATUI ITonsATHIiHBIN anmapar
00I111eCTBEHHOTO npo¢eCCUOHANTBHOU IeATETbHOCTH
NIUTaHUS
4 2.2 T'ocynapctBenHoe perynupoBanue | [locemenne BEICTaBKU
TOCTUHUYHOHN M pECTOPaHHOU «Otenb»
NeSITeIbHOCTH OTueTHBI CEMUHAP
5 2.3.CucteMsl KiaccupUKaIHii CeMuHap-gucnyT

TOCTUHUI] U JPYTUX CPEACTB
pasmemenus. Knaccugukanus
MPEeANPUATHI 001IECTBEHHOTO
MUTaHUS

OTueTHbI ceMUHAp —
3a1UTa MPe3EHTaluu
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6 2.4. Tunonorust TOCTUHULL ¥ IPYTUX CEMMHAp - 3aCJyILINBAHNE
CPEACTB Pa3MELICHUS U 00CyXJIeHHE JOKJIa/10B
C MpEe3eHTalUsIMU
7 2.5.HomepHoit ¢doHI. | ceMUHAp - 3aCIyIINBaHHUE
Knaccudukanus U 00CyXJIeHHE JOKJIa/10B
TOCTUHUYHBIX HOMEPOB C MpEe3eHTalUsIMU
8 2.6.  OpraHu3alOHHO-TEXHUUYECKUE | CEMUHAp - 3aCIyIINBAHUE
MEpOIpUATHS. MO  00ECHedYeHUIO | U O0CYXKACHHUE JJOKIIA0B
0e301acHOCTH TEXHOJIOTHUECKUX | C IPe3eHTalusIMU
MIPOLIECCOB U Ipoliecca o0ciyxuBanusi | OTUETHBIN ceMuHap -
rocreu Ha OPEANPUATHSIX | TECTUPOBaHUE
FOCTUHUYHOIO M PECTOPAHHOTO
OusHeca
9 3.®yuknuoHanbHo | 3.1. OCHOBHBIE HallpaBJIEHUS CwmemranHas gpopma
-OpraHM3allOHHbIEe | pa3BUTHS chepbl MUTAHUS PaKTUYECKOI0 3aHATUS
OCHOBBI
10 HpeTpHsTHIA 3.2. OyHKIMOHAIIBHO- Cwmemannas gpopma
THTAHNS OpraHMU3aIOHHAs CTPYKTypa MIPaKTUYECKOTO 3aHSITHS
NPEINpUsATHs 00LIECTBEHHOTO
nutanus. Cinyx0a nuTaHusl, ee posib B
TOCTUHUYHOM TNPEANPUITHH.
OyHKINN NPEATPUITHI TUTAHUS. OT4eTHbIN ceMuHap
11 3.3 Knaccudukanus mnpennpusataii | PaboTta B ManbIx rpymmnax
nuTtanus. Tunuzanus nOpeanpusTun
MUTAHUS, XapaKTePUCTUKA OTJEIbHBIX
tunoB. HayuHas opranuzanus Tpyzaa:
3a/1a4 ¥ COBPEMEHHBIE HAIIPABJICHUS.
12 34 Tumsl wm  xapakrepuctuka | CeMuHap-quCIyT
MPEINpPUATHA TUTaHUS B TOCTHHHIIE.
3aBHCHUMOCTb COCTaBa MPEANPHUATHH
OT TUIA U KJIacCa TOCTHHUIIBI
13 3.5 Opranm3anus padoThI CITy k0 CemuHap-aucIyT

OT4eTHBIN ceMuHap

© PI'YTHUC




ersoveo|  MEIEPAJIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 72
Owiman @I'bOY BO «Poccuiickuii rocynapcTBEHHbIM YHUBEPCUTET

PFYTHC
Typu3Ma U cepBucay B r.Ilogonbcke
14 | 4. OcHOBBI 4.1 Buasl HOpMAaTUBHOM Cwmemannas popma
TEXHOJIOTUU JOKYMEHTAIlUH, UCTIOJIb3yeMOil B IPAKTUYECKOIO 3aHATHUS
IIPOU3BOJICTBA NPEINPUATHIX TUTAHUS, UX
MPOIYKIINH xapakrepucTtuka. Cxema
OOIIIECTBEHHOTO TEXHOJIOIMYECKOIo IIpouecca
MUTaHUS U MIPOM3BOJICTBA MPOAYKIIUU B
TEXHOJIOTHH NPEINPUATHIX THUTAHUSL.
MIPEI0CTaBIICHUS XapakTeprucTUKa OCHOBHBIX CTaHi
yCIIyT nporecca
15 4.2 OCHOBBI TEXHOJIOTUU Cwmemannast popma
MIPOU3BOJICTBA PECTOPAHHOM MPAKTHYECKOTO 3aHATHUS
MPOIYKIINH OT4eTHbIN ceMuHap
16 4.3 Texnosoruu oOCIyKMBaHUS B CeMuHap-aucKyccust
pectopaHHoM cepBuce. OCHOBHBIE OTueTHbI ceMuHap
(hopMBI U METOJTBI OOCITY)KUBaHUSI.
KauecTBo mpoliieccoB oka3zaHusi yciayr
B UH/IYCTPHH MTUTAHUSI.
BCETI'O 36 1acoB — ounast ¢popma/
12 yacoB 3a04Has popma

TemaTnka NpakKTUYECKUX 3aHATHN

TemaTuka MpakTHUYECKUX 3aHATUH JIOJDKHA COOTBETCTBOBaTH paboueil mporpamme
JUCLIUATIIINHBI.

IIpakTnyeckoe 3ansitue 1. Mcropusi 3aposkiaeHusi U pa3sBUTHA TOCTHHHUYHOIO M
PECTOPAHHOIO JeJ1a

Bua npakTuueckoro 3aHATUA: DKCKYpCUS B TOCTHHUILY

Tema u coxepxanue 3aHATHs: Vcropus 3apOoXAeHUS W PA3BUTHS TOCTHHHYHOIO
XO034MCTBA: OCHOBHBIE JTAIIbI 3aPOXKACHHS U Pa3BUTUA TOCTHHUYHOIO XO35HCTBA.

[lenb 3aHsTHS:. QOpMHpOBAaHHE U 3aKPEIUIEHHWE Yy CTYJEHTOB 3HAHUH 00 OCHOBHBIE
JTaIbl 3apPOXKIACHUSA U Pa3BUTHS CPEACTB PA3MELIECHUS.

[IpakTHyeckre HaBBIKU: TNPUOOPETEHHE HABBHIKOB IOHMMAHUS OCHOBHBIX 3TalloB
3apOXKACHUSA U PA3BUTHUS CPEACTB Pa3MELICHUS.

IIpakTH4eckoe 3ansaTHE 2.

Bun npaktuueckoro 3aHATHS: Tpak. 3aHATHE-Oecena

Tema u conepxxanue 3aHsaTHs: WHAYCTPUS TOCTENPHMMCTBA B COBPEMEHHBIX
YCJIOBHSIX: COCTOSIHUE, IPO0JIEMBbI U NIEPCIEKTUBBI; COCTOSIHUE, IIP00JIeMBbI M NEPCIeKTUBBI
PA3BHMTHS CPEACTB pa3MellleHUs B cOBpPeMeHHbIi nepuoa B P® u 3a pybexom.

[lenp 3aHsATHSA:. NpUOOpPECTH U 3aKPENUTh 3HAHHUA O COCTOSIHMM, MpoOieMax |
NEPCIIEKTUBAaX PAa3BUTUS MHAYCTPUU TOCTENPUUMCTBA B COBpPEMEHHBIM nepuos B PD u 3a
pyoexom

[TpakTyeckue HaBBHIKU: MPUOOPETEHHE HABBIKOB IMOHMMAHUS MPOOJIEM U MEpCIEeKTHBA
pPa3BUTHUS UHIAYCTPUU TOCTEIIPUMMCTBA B COBpEMEHHBIN niepuoa B PO .
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IIpakTuyeckoe 3ansitue 3.
Bun npaktrueckoro 3aHsATUs: cMelIanHas (opMa MpaKkTHYECKOro 3aHITUS
Tema u conepkanue 3anstusi: TeopeTuyeckne OCHOBBI TOCTHHUYHOW M PeCTOPAHHOM
AesiTeIbHOCTH. [ToHATHITHBIN anmapaT Mpo¢eCCHOHAIBHON JAEATEIbHOCTH
Llenp 3aHaTHA:: (HOPMUPOBAHHME W 3aKPEIUICHWE Y CTYICHTOB 3HAHUN 00 OCHOBHBIX
MOHATUSIX U TEPMUHAX ,[IPUMEHSEMbIX B TOCTHHUYHOM 1eATeIbHOCTH.
[IpakTHveckrie HABBIKH. MPUOOPETCHHE HABBHIKOB MOHUMAHHS M TPUMEHEHHUS OCHOBHBIX
MOHSATUN U TEPMUHOB ,MCIIOJIb3YEMbIX B TOCTUHUYHOU JIEATEITbHOCTH .

IIpakTH4eckoe 3ansATHE 4.

Bupg npaktudeckoro 3anstusi. [locenienue BeicTaBku «OTeEIb)

Tema u cojaepkaHWe TMpaKTUYECKOro 3aHATUs. LocylapcTBeHHOE peryJiupoBaHUE
TOCTUHMYHON M _PEeCTOPAHHOM JieATeJbHOCTH .:HopMaTuBHBIE JOKYMEHTHI, JEHCTBYIOLIUE B
chepe TOCTUHUYHOTO U PECTOPAHHOTO cepBUca: MexAayHapoJHble TOCTHHHYHBIC MpaBHUIIa
HopmartuBHBIE JTOKYMEHTBI, JCHCTBYIOIME B cdepe TOCTHHHYHOrO cepBuca. [IpaBumiia
MIPEA0CTaBIICHNUS] TOCTUHUYHBIX yciIyr B P @.MexayHapoiHble TOCTUHUYHbBIE TIPABUIIA. ,3aKOHbI
P®, mexayHapoHbIe ¥ HAIlMOHAIBHBIC CTAHIAPTHI, CEPTU(PUKATH COOTBETCTBUS, JTUIICH3UU U
TEXHUYECKUE YCJIOBUS HA Pa3pelICHUE JEATEIbHOCTH TOCTUHUYHOTO  IPEANPHUATHS.
MexayHapoJaHbIE ¥ HAIlMOHAIBHBIE CTAHNAPTHI, PETYIHPYIONINE MPaBO HAa OOCIYy)KHBaHHE U
OKa3aHHue yCIyr B TOCTUHMIIAX U PECTOpPAHAX

HCHB 3aHATUA. HpI/IO6p€CTI/I N 3aKpCliMTh 3HAaHUA I10 3aKOHOJATCJIIbHBIM aKTaM,
peryjiupyromum J€ATCIbHOCTE TOCTUHUYHOTO IPEATIPUATHA.
HpaKTI/ILIGCKI/Ie HaBBbIKH: HpI/IO6p€T€HI/Ie HaBbBIKOB B M3YUCHUH H TMPUMCHCHHUU

3aKOHOJAATCIIBHBIX AKTOB, PCTYJIUPYIOIIHUX ACATCIBHOCTD TOCTUHUYHOI'O IIPCAIIPUATHA

IIpakTH4yeckoe 3ansTHe S.
Bun npaktrueckoro 3anaTusi. CeMuHap-IucIyT
Tema u coaepkaHue MpakTUYECKOro 3aHATHS. CucremMa kjaaccupuKanuii TOCTUHHIL U
APYIMX CPEACTB pa3MelIeHHWsl: CHCTEeMbl KJaccMPUKaNMii roOCTUHUIL W NpeANpUSTHI
001ecTBeHHOr0 NUTaHusA __.Bussl knaccudukauii TOCTUHUIL U IPYTUX CPEICTB pa3MeElECHUs.
HaunonaneHble cucrembl kiaccu¢ukanuii. OOmue TpeOoBaHHS K CpEeACTBAM pa3MEIIeHUs
(pexomenmanuu BeemupHoit Typuctckoil opranuzanuu - BTO). Knaccudukanus npeanpusatuit
0O0I11eCTBEHHOT'O MMUTAHMUSL.
[lenp 3aHATHA: y3HAaTh 00 OCOOEHHOCTAX U MpoOJeMax CHUCTEMBbI KiacCH(PHUKAIIUU
TOCTHHHIL M IPYTUX CPEACTB pa3mereHust B PO 1 pa3nuyHbIX cTpaHaX MHUpa.
[IpakTueckre  HaBBIKM: MPHOOpPETEHHWE  HABBIKOB B ONpPENEICHHH  CHCTEM
KJacCU(UKAMU TOCTMHUI[ W  JIPYTUX CPEACTB pa3MEIleHHs,, HalMOHAJIbHBIX CHCTEM
KJIacCU(PUKAIINH.

IIpakTH4eckoe 3aHsATHE 6.

Bun npakTtudeckoro 3aHSATHS: CEMUHAp - 3aciylIMBaHUE U OOCYKIEHHE IOKIAJ0B C
Mpe3eHTALUSIMU

Tema u conepkaHue NPAKTUUECKOTO 3aHATHA: THIOI0THSA FOCTHHMIL:
[0 YPOBHIO M KOJIMYECTBY MPEJOCTABISEMBIX YCIYT, IO Ka4€CTBY NMPEAOCTABISIEMbIX YCIYT, 110
BMECTHMOCTH HOMEPHOTO (hOH/1a, 10 MECTOIOJIOKEHHIO, 10 (PYHKIIMOHAILHOMY Ha3HAYEHUIO, 110
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IMPOAOIKUTCIIBHOCTHU Hpe6BIBaHI/IH FOCTeﬁ, 110 CHOCO6y YIIpaBJICHU, 0COOEHHOCTH
KaTCropmu3anru B pa3HbIX CTpaHax.
]_[CJ'IB 3aHATUA: PaCCMOTPETDH 0COOEHHOCTH PA3JINYIHBIX TUIIOB 'OCTUHHUII.
HpaKTI/I‘IeCKI/Ie HaBBbIKU: HpI/IO6peTeHI/Ie HAaBBIKOB B OIIPCACICHUU PAa3JIMYHBIX THUIIOB
T'OCTHHHUII.

IIpakTnyeckoe 3ansiTue 7.

Bun npakTtudeckoro 3aHATHS: CEMHUHAp - 3aCIyIIMBaHUE M OOCYKICHHE IOKIAI0B C

MIPE3EHTALUSIMU

Tema u copepxxkanue npaktuueckoro 3asaTus; Homepnoit dona Kaaccudukauus
TOCTMHUYHBIX HOMEPOB: HOMepHOU ¢oHA, KaaccuUKANUs TOCTHHHUYHBIX HOMEPOB.
EBponeiickuii _cTaHaapT kjaaccupukauuu _HoMmepoB .Kiaaccupukaumu HOMepoB B
rocrunuuax Po.

Henbp 3anATHA: npuoOpecT M 3aKpenuTh 3HAHMA O EBponeiickom craHpapre
KJIacCU(UKALMU TOCTUHUYHBIX HOMEPOB, KilacCu(UKaluu HOMEepoB B roctuHumax Pod.

[IpakTnueckre HaBBIKM: NIPUOOPETEHHE HABBIKOB B OIPEAEICHUH. KiIacCU(UKaALUU
HOMepOB B roctuHuIax P® u crpanax EBporbl.

IIpakTuyeckoe 3ansaTue 8

Bua mpaktuueckoro 3aHATHS — 3aHATHS: CEMUHAp - 3acCiylIMBaHHE U OOCYXJICHHE

JIOKJIAJIOB C MIPEe3EHTAIMSIMHU

Tewma: OpraHu3auMoOHHO-TEXHUYECKHE  MEPONPUATHA 1O oOecnevyeHHIo
0€30MACHOCTH _TEXHOJOTHYeCKMX INpOLECCOB W _mpouecca 00CJy;KMBAHMSA TOCTeH Ha
NpeInpUATHIX TOCTUHUYHOIO M PECTOPAHHOI0 OM3Heca

Lenp 3aHsaTus: nmpuoOpecTd W 3aKpenuTh 3HAHHS 00 OpraHu3almuu  OE30MaCHOCTH
TEXHOJIOTHYECKUX TIPOIIECCOB UM Tpollecca OOCTY)KMBAHHS TOCTEH Ha MPEANPUATHIX
TOCTUHUYHOTO U PeCTOPaHHOTO Ou3Heca
[IpakTUueckue HaBBIKK: TPUOOPETEHNE HABBIKOB B 00eCTICUeHNH 0€30MMacHOCTH 00CITyKMBaHUS
noTpeduTeneil yciyr opranuzaiuii cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, a
TaKke COOJIIOICHUS TPeOOBAHUN 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAHUHU BBITIOJIHEHHUSI HOPM
Y TIPaBUJI OXPAHBI TPy/Ja U TEXHUKU 0€30MacHOCTH

IIpakTnyeckoe 3ansaTue 9
Bun npaktuueckoro 3ansaTus - CmemanHas popMa NpakTHYEeCKOro 3aHATUS
Tema: OcHOBHBbIE HANIpaBJeHHUS Pa3BUTHA chepbl NUTAHUSA.

Henb 3aHsTHS: TPHOOPECTH M YKPENUTh 3HAHUS MO TEME PACCMOTPETh OCHOBHBIE ATaIlbI
Pa3BUTHSI MHJIyCTPUU MUTAHUSI, BBIABUTH (DAKTOPHI, BIUSIOIINE HAa pa3BUTHE OTPACIH, OOCYIUTh
TEHJICHLIINHA Pa3BUTHS MOCKOBCKOI'O U JPYIMX PErHOHAIBHBIX PHIHKOB YCIIYT MUTAHUS,

Bomnpocs! 11t 00cyxaeHus:

1. O3HakoMHTBHCA C COCTOSITHUEM U TEHACHUMSIMU pa3BUTUs chepbl nutanus B Poccun.
2. BpiBUTH 0COOEGHHOCTH OpraHu3anuu cdepbl NUTAaHUS B Pa3BUTBIX CTpaHax.

Oco0eHHOCTH Pa3BUTHS MOCKOBCKOI'O PbIHKA YCIYT TUTAHMUSL.

3. OxapakTepu3oBaThb TEHACHIUH  Pa3BUTHS MOCKOBCKOTO MU JPYIMX pPErHOHAIbHBIX

PBIHKOB yCITyT ITUTAHMUSL.

4. OxapakTepu30oBaTh HE3aBUCUMbIE MPEANPHUATHS TUTAHUS U ONIepaIlMOHHbIE 1IeTIH B cepe

MATaHUA.
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5. OObsicHUTH 3HaUeHue (ppaHUaii3uHTa B c(hepe MUTaHus.

[IpakTHyeckre HaBBIKU: NPUOOPETEHHE HAaBBIKOB AaHAIM3a COBPEMEHHBIX TEHICHLUMN
PECTOPAaHHOTO PBIHKA Ha OCHOBE OTEYECTBEHHOI'O U 3apyOeKHOTO OmbITa ()YHKIIMOHUPOBAHHS
HOPEANpUATHI TUTAHUS.

IpakTuyeckoe 3ansaTue 10

Bun npaktudeckoro 3ansaTus - CmemanHas GopMa MpaKTHYECKOTO 3aHATHS, OTYECTHBIN
ceMUHap
Tema: @YHKIMOHAJIbHO-OPTAHU3AMOHHAS CTPYKTYPA NPEANPHUATHS 00111eCTBEHHOT0
nuTanus. Ciryx0a NMTaHUs, ee POJib B TOCTHHUYHOM NpeanpusaTui. OyHKIuu
NpeINpUATHI MTUTAHUS.

Bomnpocs! 11 00Cy>kaeHNs ¥ BBIIOIHEHUS 3a/1aHUM:
1. TlonsaTume, 1enb, MPUHLIUIIBI OPTaHU3AIMOHHON CTPYKTYpHl. BHIBI OpraHU3aliiOHHBIX
CTPYKTYD.
OpraHu3anroHHas CTPYKTYpa MPEANPHUITHS TUTAHUSI.
OyHKIMOHAIBHBIE CBA3U MOJPA3CIICHUI PeIPUATUS TUTAHUS.
B3anMoCBsI3b IPOU3BOCTBEHHOM CITY>KOBI M CITYKOBI 00CITY)KHBaHUSI.
Kareropun mnepconama B pecropaHHoM  cdepe. IIpou3BoiacTBeHHbI U
00CITYKMBAIOIIHHA ITEPCOHA.
CocraB aenapTaMeHTOB (CIyk0, MoApa3AeaeHU) NPeANPUATHS TUTaHUS.
BeisiBuTh Muccuu 1 1ienu ciry:x0b1 Food&Beverage B roctunuIze.
8. HM300pa3uth B BUAE CXEMbl OpraHU3alMOHHYIO CTpYKTypy F&B B 3aBucuMoOcTH OT
TUTIA U KJIacca TOCTUHUIIBI.

9. JlaTh XapakTepUCTHUKY XapaKTepUCTUKA OTAENIbHBIX Mopa3ieneHuii F&B.

Llenpb 3aHATHSA: TPHOOPECTH M YKPETIUTh 3HAHUS TI0 TEME, PACCMOTPETh MUCCHUIO U LIEITH
CJIy’KOBI IUTaHUS B TOCTUHUIIE, (POPMUPOBAHNE HABBIKOB aHAIM3a OPraHU3aLMOHHON CTPYKTYpPbI
MPEANPUSITHS /CITYKOBI TUTAHUS.

[TpoBeneHue Tekymeit aTTecTaluy: JOKJIAbl, IPE3CHTALUH, TUCKYCCHS

okrwmn

~No

[IpakTHyeckre HABBIKU: U3YYE€HUE OPICTPYKTYPBI MPEANPUATUI/ cayKObl MUTAHUS VIS
HOCJEIYIOEro MPUOOPETEHUsI HABBIKOB YIPABICHUS CTPYKTYPHBIMH TMOJpa3eeHUSIMU
opraHu3anuii cepsl TocTenpUUMCTBa U odecTBeHHoro mutanus (OITK-2.1)

IIpakTHyeckoe 3ansitue 11.

Bun mpaktuueckoro 3aHsaTus: paboTa B MaJbIX TPyIIax

Tema zausatus Kaaccudukanmusa npexnpusatuii nuranus. Tunuzanus npexnpusTui
NUTAHUS, XapaKTEePUCTHKA OTJeJbHbLIX THNOB. HayuHasi opraHm3anusi Tpyjaa: 3aJauyd M
COBpPeMEHHbIE HANPaBJIEHHUSI.

ConeprxaHue MPaKTUUYECKOTO 3aHATHS:

Knaccudukanmss mpeanpusatuii  TUTaHUS 1O MECTY  HAxOXICHHWs, CTEIeHHU
HEHTpaNIM3allid  TPOU3BOJICTBA, XapaKTepy OOCITY)KHBAEMBIX KOHTHHICHTOB, NPH3HAKY
crienuanu3anuy, (opmMam OOCTY)KMBAaHHS, YPOBHIO TEXHHUYECKOTO OCHAIICHUS W O00beMy
MPEAOCTABIIEMBIX YCIYI, MOUIHOCTM M BMECTUMOCTU. TuUmnuM3anus NOpEeaNpUsITANA [UTAHUS,
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XapaKTepUCTHKA OTHAEIbHBIX THUMOB. HayuHas opranuszamus TpyAa: 3ajJaud U COBpPEMEHHbBIE
HATPaBIICHUSL.

Lenp 3aHsATHSA: NPHOOPECTH W 3aKpENUTh 3HAHHA 00 OCHOBHBIX THIAX M KIaccax
OPEINPUATHIA TUTAHWS; W3YYUTh OCHOBBI HAay4YHOH OpraHu3alud Tpyla B MPEANPUATHIX
MUTaHUS.

[IpakTueckue HaBBIKM: HCMOJB30BAHMS 3HAHUKM O THUNAX M Kiaccax HPEeaIpUsTHI
NUTaHUS U1 OCBOGHMSI MPO(PEeCcCCHOHANBHBIX KOMIETEHIMN YIpaBieHHUs CTPYKTYPHBIMU
oJIpa3IelIiCHUIMH OpraHu3anuii cepbl rocrenpuuMcTBa U oOmecTBeHHoro nurtanus (OITK-
2.1), obecnedyeHuss TpeOyemMoro KadecTBa IMPOIECCOB OKa3aHHWS YCIyr B H30paHHOU cdepe
npodeccuonanproii aestenbroctu (OITK-3)

IIpakTnyeckoe 3ansaTHe 12.

Bua npakTuyeckoro 3aHATHS: CEMHHAP-AUCITYT

Tema u coepkaHue MPAKTUICCKOTOo 3aHATHs . THIIBI M XapaKTePUCTHKA NP eINPUATHIA
NUTAHUSA B TOCTHHHUIIE. 3aBHCHMOCTDh COCTABA NPEINPUSTHIA OT THUIA U KJIACCA TOCTHHHUIBI.

Llenp 3aHATHSA: TPUOOPECTH M 3aKPENUTh 3HAHWS O TUMAX M XapaKTePUCTHKA
OPEINPUATHI TUTaHUSI B TOCTUHUIIAX, OCHOBHBIX CIYy:K0aX MPeINnpHsITH MUTaHUS B TOCTHHHULIC
1 uX QyHKIMOHHPOBaHM. B3aumocBs3u ciryx0 B rocTuHUIE. B3aumoelicTBue MEK Ty TOCTEM U
ciy»x0aMu B TOCTUHUIIE

Pa6ora ¢ T'OCT 30389-2013 «Ycuyru oOmiecTBeHHOTO THUTaHHs. [IpennmpusTus
obmectBeHHoro nurtanus. Kiaccudukamms u obmue TpeboBaHus» B (opMe MHUCBMEHHOTO
3a/1aHusl.

[TpakTHyeckre HaBBIKU: MPUOOPETEHNE HABBIKOB MCIIOIH30BAHUS 3HAHUU NI OCBOCHUS
npo(eCCHOHANBHBIX ~ KOMITETEHIIMH  YIpaBICHUS  CTPYKTYPHBIMH  TOJPa3IeICHUSMA
opranm3ainuii cdepsl rocrempunmctBa U obmiectBeHHoro nutanus (OIIK-2.1), obGecneuenus
TpeOyeMoro KadyecTBa IMPOIECCOB OKa3aHUs YCIyr B u30paHHOUW cdepe mnpodeccruoHambHOM
nestensHocTH (OITK-3).

IIpakTnyeckoe 3ansaTue 13.

Bun mpakTHuecKoro 3aHSATH: CEMUHAp-IUCITYT, OTYETHBIN CEMUHAP
Tema u conepkaHue NPaKTUYECKOTo 3aHATUsA: Opranu3anus padoThl cayx0 (moapaseaeHunii)
NpeAnpuaTHs NUuTanuss. Opranuzanms padoThl cJyKO0bI IPOAOBOJIbCTBEHHOI0 U
MATepHATbHO-TeXHUYECKOr0 CHa0KeHUsl, NPOM3BOACTBEHHOM CIYKObI

Llenp 3aHATHSA: TPUOOPECTH M 3aKpENUTh 3HAHUSA 00 OpraHM3alUU PabOThl OCHOBHBIX
CILy’K0 IpeNpHUsATHs IUTAHUS; CITYKObI CHa0KEeHMsI, OpraHN3aluu padOoThI LIEXOB.

[TpoBenenue Texymeil arTecTaliui — KOHTPOJIbHAS TOUKa 2.

[IpakTHueckre HaBBIKM: MPUOOpPETEHHE HAaBBIKOB MCIIONB30BaHMS 3HAHUI O pabore
CIIy’KOBI TIPOJIOBOJIBCTBEHHOTO M MAaTepHUaIbHO-TEXHUUYECKOTO CHAOXEHHUs, MPOU3BOJCTBEHHON
CITyKOBbI (1I€XOB) /Il OCBOEHUS MPOPECCHOHATBHBIX KOMIIETECHIINM yIpaBIeHUsS! CTPYKTYPHBIMU
NOJpa3/ieIeHUusIMI opranu3aiuii cdepsl rocrenpuumcrBa U obuecrsenHoro nuranus (OITK-
2.1), obecnedyeHus: TpeOyemMoro KadecTBa TMPOIECCOB OKa3aHWsS YCIyr B H30paHHOU cdepe
npodeccuonanproi nesrenbHocTH  (OINK-3), obecrmeyeHus Ge30macHOCTH  OOCITYKHBaHHS
norpedbureneil u coOmoneHne TpeOOoBaHWI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHUU
BBITIOJTHEHUS] HOPM U TIPAaBWJI OXpaHbl Tpyaa u TexHuku o6e3onacHoctr (OITK-7).

IIpakTnyeckoe 3anaTue 14.
Bun npakthuyeckoro 3aHATHS: cMelaHHas (opMa IPaKTHUECKOTO 3aHATUS
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Tema u cojepkaHHe MPAKTHYECKOrO 3aHATHS: BUIbl HOPMATHBHOM JIOKYMEHTAIIMH,
HCIOJIb3YVEMOIi B NIPEINPUSITHX MUTAHUS, HX XapaKkTepucTuka. CxeMa TeXHOJOrnYecKoro
mpoiecca NPOM3BOJCTBA _NPOAVKIMM _B__NPEINPUATHIX NUTAHUS. XapaKTePUCTHKA
OCHOBHBIX CTa/IHIii Mpouecca

Llenb 3aHsATHSA: MTPUOOPECTH M 3aKPEMHUThH 3HAHHS O BUJAaX HOPMATHBHOW TOKYMEHTAIINH,
U3YYUTh CXEMY U OCHOBHBIC CTAJHHM TEXHOJOTHYECKOIO Ipollecca MPOM3BOJACTBA PECTOPAHHOU
HPOTYKIIHH.

HpaKTI/I‘IeCKI/Ie HAaBBbIKU: HpI/IO6peTeHI/I€ HAaBbIKOB aHaJIM3a HOPMATHBHBLIX JOKYMCHTOB,
XapaKTepPUCTHKH TMpOoIlecca TMPOU3BOJICTBA PECTOPAHHOW MPOMYKIUH JUIS  YIpPaBJICHUS
CTPYKTYPHBIMH TIOJIpa3ACICHUSIMH OpraHu3anuii cepsl TOCTEIIPUUMCTBA W OOIIECTBEHHOTO
nutanus (OIIK-2.1), obecnieueHusi TpeOyeMoro KadyecTBa MPOIECCOB OKa3aHHsS YCIyr B
u3bpanHoii chepe nmpodeccronansHon aestenbHocTH  (OITK-3), obecnieuenus: O6e30macHOCTH
o0CIyXUBaHUs TOTpeOUTEIe W CcoOM0AeHHe TPeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHHH BBITIOJHEHHSI HOPM U MIPABUJI OXpaHbl Tpyaa u TexHuku o6e3omacHoctu (OITK-7).

IIpakTHyeckoe 3ansaTue 15.

Bun nmpakTHYEeCKOTo 3aHATHS: CMEIIaHHas (opMa IMPaKTUYECKOTO 3aHSATHS, OTYSTHBINA
CEeMUHAp.

Tema u comepkaHue MpaKTHYECKOro 3aHATHSA: OCHOBBI _TEXHOJIOTMH INPOHM3BOICTBA
PEeCTOPAHHOI MPOXYKIUH

Llenp 3aHATHS: TPUOOPECTH U 3aKPEIUTh 3HAHKSA 00 OCHOBAX TEXHOJIOTHH IPOU3BOJICTBA
pECTOpaHHOW MPOIYKIMH, KIACCUDUKAIMA W XapaKTePUCTHKE CIOCOOOB W MPHEMOB
KyJIMHApHOU 00pabOTKH MPOIYKIIUU, OCHOBAX TEXHOJOTHUHU MPOU3BOACTBA OOl M KYTHMHAPHBIX
U3JICIAIA B COOTBETCTBHE C TPEOOBAHHUSIMH O€30MACHOCTH TPOIecca MPOU3BOJICTBA, CAHUTAPHO-
TUTHUEHUYECKUX HOPM U TPaBUIL.

IIpoBeneHue TeKyEen aTTeCTaluu.

[IpakTHyeckre HaBBIKKM: TNPUOOPETEHHE HABHIKOB B U3YUYEHHH U TMPUMEHEHUU
TEXHOJIOTUM TPOU3BOJICTBA PECTOPAHHOW TPOAYKIIMH JUIsl YIPABICHUS CTPYKTYPHBIMU
MoJIpa3elieHusIMU OpraHu3aiuii cepsl rocrenpuuMcTBa U obmectBeHHoro nutanus (OITK-
2.1), obecnedyenus: TpeOyemMoro KadecTBa TMPOIECCOB OKa3aHHWsS YCIyr B H30paHHOU cdepe
npodeccuonansHoil gestenpbHocTH  (OITK-3), obOecneuenus 6e30MacHOCTH OOCTYKMBaHUS
norpedbureneil M coOmoneHne TpeOOBaHWI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHUU
BBITTOJTHEHHUS] HOPM U TIPABUJI OXPaHbl Tpyaa U TexHuku 0e3omacHocTr (OITK-7).

IIpakTuyeckoe 3ansTue 16.
Bua npaktrueckoro 3aHATHS: CEMUHAP-AUCKYCCUS, OTYETHBI CEMUHAP
Tema u conepanne NPakTHIECKOro 3aHITHS: TeXHOJIO0ruu 00CayKUBAHHS B PECTOPAHHOM
cepBuce. OcHoBHBbIE (hopMBI M MeTObI 00cay:knBaHus. KauecTBO NPoLEecCOB OKa3aHM s
YCJIVI B MHIYCTPHY NUTAHUSL.

Llenb 3aHATHSA: TPUOOPECTH U 3aKPEMUTh 3HAHUS O popmMax U MeTonax oOCTyKUBAHUS B
pECTOpaHHOM OM3HECE, KaueCTBE MPOIECCOB OKA3AHUS YCIYT.

IIpoBeneHue TEKyILEH aTTeCTallUH.

[IpakTuueckre HaBBIKK: TPHOOPETECHHUE HABBIKOB B M3YYCHHH W TPUMEHEHUU
TEXHOJIOTUM OOCITY)KMBaHHWA W KadecTBa OKa3aHWUsS YCIyr THUTaHHUS s yIpaBJICHUS
CTPYKTYPHBIMH TIOAPA3ACICHUSIMU OpTaHu3aluidi chepbl TOCTEMPUUMCTBA M OOIIECTBEHHOTO
nutanus (OIIK-2.1), obGecmeuenusi TpeOyemMoro kadecTBa TPOIIECCOB OKa3aHUS YCIYyr B
nu3bpanHoii chepe mpodeccronansHoi aestenbHocTH (OITK-3), obecneuenust 6e30macHOCTH
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oOcimy)XKMBaHUsI TOTpeOuTeNeH W COONOJACHHEe TPEOOBAHWI 3aMHTEPECOBAHHBIX CTOPOH Ha

OCHOBAHHH BBITTOJIHEHHSI HOPM M IIPABUJI OXPaHbI TPYAa U TeXHUKH Oe3omacHocTH (OITK-7).
Brole3qHble NpakTHYECKHE 3aHATHUSA:

Tema 1.1.McTopus 3aposkIeHUS W Pa3BUTHS TOCTHHHUYHOTO M PECTOpaHHOTO | Bhle3mHOe 3aHsATHE B

nena TOCTUHUIIC

Tewma 2.4. Tunonorust TOCTUHUIL M JPYTUX CPEACTB Pa3MEIICHUS.

Tema 2.5.HomepHoii dhona. Knaccrudukarus roCTHHUIHBIX HOMEPOB.

Tema 2.2.I'ocyJapCTBEHHOE PETYIHPOBAHUE TOCTUHUYHON U PECTOPAHHON [Tocewenune
JIEATEIIbHOCTH BBICTABKH »OTENbY

8. IlepeyeHb OCHOBHOH W /IONOJHHMTEJIbHONH Yy4eOHOW JINTEpPaTyphbl; IepedYeHb PecypcoB
HHGpOPMANMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn «HTepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIl, He0OXOTUMBIX /IJIS OCBOEHUSI AU CHUILIMHBI

8.1. OcHoBHas uTEpaTypa

1. BeictpoB C.A. Opranuzanus TOCTHHHYHOTO Jefa: yueOHoe nmocooue/ - MockBa: POPYM,
2024, -432 ¢. — (Bpnicmiee obpa3zoBanue: bakanaspuar). — DBC Znanium.com Pexxum moctyna:
https://znanium.ru/catalog/document?id=436640&ysclid=m6hxzbwtki935328540

2. UrnatbeBa U. @., Uypmiuna U. H. loctunuunoe geno: yuebHoe mocobue/ - Mockaa:
Poccuiickuii rocymapcTBeHHBIM memarorudeckmii ynusepcuter um. [eprena, 2020.-300 c.
(Beicee o0Opa3oBaHue: bakanaBpuar). — OBbC Znanium.com
https://znanium.ru/read?id=395589

3. Opranuzamnusi TOCTHHUYHOTO Jefa: obecredeHue Oe3omacHOCTH: yueOHoe mocobue / P.H.
Vmakos, H.JI. ABunmoBa. — MockBa: UH®PA-M, 2021. — 136 c. — (Bsicmee obpa3oBanue:
bakanaspuar). — ObC Znanium.com Pexum nocrtyna: https://znanium.ru/read?id=363746

4. TexHONOTHsI U OpraHu3allvs PEeCTOPAaHHOro OM3Heca W MUTaHHs TypucToB: yueOHUK / C.A.
BeictpoB. — Mockea: UTHOPA-M, 2023. — 536 ¢. — (Bricmiee oOpa3oBanue: bakanaBpuar). —
9BC Znanium.com Pexum JOCTyTa:
https://znanium.ru/catalog/document?id=437102&ysclid=m6hy3c2fgn5715283635.

5. Texnocdepnast 6e30MacHOCTb: BBEACHHE B HampaBlieHue oOpa3oBaHus: yueOHoe nmocodue / B.
I1. Amutpenko, E. M. Meccunesa, A. I'. ®etucoB. — Mocksa : UHOPA-M, 2024. — 134 ¢c. —
(Beiciee  obpaszoBanme: bakamaBpuar). - OBC  Znanium.com. Pexum gocryma:
https://znanium.ru/catalog/document?id=435936&ysclid=m6hy4yrgnm799813894

8.2. JlonoaHuTeILHAS JIATEPATYpa

1.MapkeTuHr roctuHuyHoro mnpeanpusatus. I[Ipaktukym/JI.B.baymrapren - M.: By3oBckuit
y4eOHUK, HUAI] NHOPA-M, 2024 peXUM JIOCTyTa
https://znanium.ru/catalog/document?id=437436&ysclid=m6hy69uqyn165232438
2.l'ocTuHUYHBIA MeHeHKMEeHT: YdueOHoe mocoowe / H.B. JImutpuea, H.A. 3aiineBa, C.B.
OrumeBa, P.H. VYmakoB. - M.: Anpdpa-M: HUI[ HMHDOPA-M, 2024. Pexum nocrymna
https://znanium.ru/catalog/document?id=435954

3 .Opranumzanms OOCIY)KMBAHHS Ha NPEANPUATHIX OOIIECTBEHHOTO MHUTaHUSA: YYeOHHUK /
E.b. Mpbixuna. — M.: U «DOPYM»: HNHDPA-M, 2023. Pexum pgocryna
https://znanium.ru/catalog/document?id=429583&ysclid=m6hybe98tw795557062

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH « UHTEepHET»
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1. bror TravelLine: Pexxum noctyna: https://www.travelline.ru/blog/

2. lazera. Ru. Pexum JIOCTyHa:
https://www.gazeta.ru/style/news/2023/05/19/20469116.shtml

3. TYPBonpoc.  CmpaBOoYHMK  CaMOCTOATENBHOTO  Typucra.  Pexum  goctyma:
https://turvopros.com/news/poiskoviki-aviabiletov-skryvayut-rejsy-v-rossii/

4, Tourdom.ru: HOBOCTH, (opyMm, TpPEeHHHTH, BeOHHAphI, pabora B Typu3Mme. Pexum
nmoctyna: http://tourdom.ru

5. IMopran npo roctunuuHbli 6usnec (Pro Hotel). Pexxum noctyma: http://prohotel.ru/

6. 3akoHOAATENhCTBO. Bee BakHBIE MEXTyHAPOHBIE U POCCUIICKUE TOKyMeHThl. HoBoctw.

Cratuctuka. Odunmansaeiii  caiit  Poccuiickoro  Coroza  Typunayctpuu. Pexxkum  nmocryna:
http://www.rostourunion.ru/

7. HesaBucumsrii roctuanyHbli anbsac (HICA). Pexxum noctyma: http://openhospitality.org/

8. Poccuiickas roctunnunas accormanus (PT'A). Pexxum moctyma: http://rha.ru/

9. Coo0riecTBo mpodeccroHanoB roctuHuyHoro OusHeca Frontdesk. Pesxxum nocrtyma:
http://www.frontdesk.ru/

10. ®Denepanus pectopatopoB u oTenbepoB Poccun (OPUO). 3ammmaem naTepecs On3Heca

HoReCa ¢ 1996 rona). Pexxum nocrymna: http://frio.ru/

11. STEPPE: wmoBoctn. Pexxmm  goctyma:  https://the-steppe.com/puteshestviya/kto-
vypolnyaet-samye-neobycinye-zaprosy-gostej-v-otele

12. I'OCT P 55699-2013 HanuonanpHbiii ctanmapt Poccuiickoit @eneparuu. JlocTymHbie
CpelCTBa pa3MeIleHUs i1 TYPUCTOB C OIPAHUYCHHBIMH (DH3UUECKUMHU BO3MOXKHOCTSIMH. OOIIHe
TpeboBanus" (yTB. M BBeneH B aeiictBue [Ipukazom Poccrammapra ot 08.11.2013 N 1346-cT). Pexxum
nmoctyma: https://docs.cntd.ru/document/1200107032

13. Oenepanpupiii MaTepuer-noptan «Poccuiickoe obpazoBanuey. HoBast oOpasoBaTenbHast
cpena: http://www.edu.ru/

14. TCoctuHruHOE Aeno: https://panor.ru/magazines/gostinichnoe-delo.html#

15. CoBpemenHbIi oTeb: https://hotel.report/

16. I'octuaMIa u pecTopas: Ou3Hec u yIpaBJeHHE:
https://mymagazines.ru/catalog/gostinichnyy i_restorannyy biznes/1203/

17. IMocranosnenne ot 18 wHosOps 2020 roma Ne 1853 «O6 yrBepkmennn IlpaBu
MIPEIOCTAaBICHUsI TOCTUHHYHBIX yciIyr B Poccuiickoit @enepannu (¢ m3meHneHusimu Ha 1 ampens 2021
roga)»: https://docs.cntd.ru/document/566351106

18.  IlocranoBnenue IIpaButenscrBa P® ot 27.12.2024 N 1951 "O6 yTrBepxkaeHuu
[Tonoxxenus 0 KJ1accuukanuu CpENCTB pasmernieHus":
https://www.consultant.ru/document/cons_doc_LAW_ 495340/

19.  Tlocranosnenue IIpaBurensctBa P® ot 27.12.2024 N 1952 "OO6 yrBepkIeHUH
[TpaBun knaccuduxanuu cpeacTs pazmerienus u [IpaBun ¢popmMupoBaHus U BEACHUS €IUHOTO
peecTpa 00BEKTOB KJIacCU(pUKAITIT B chepe TYPHUCTCKOM HHIyCTpUn'":
https://www.consultant.ru/document/cons_doc_LAW 495352/

8.4. Ilepeyenr mnporpaMMHOro oo0ecnme4eHHsl, COBPEMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX U I/IH(l)OpMaIII/IOHHI)IX ClIpaBOYHBLIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1. TIpodeccuonanbuas 0a3a naHHBIX: (eaepatbHBId TEepeYeHb TYPUCTCKUX OOBEKTOB
(TOCTHHUIIBI " WHbBIE cpencTaa pa3MereHus): http://xn----
7sba3acabbldhv3chawrl5bzn.xn--plai/index.php/displayAccommodation/index
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https://www.travelline.ru/blog/
https://www.gazeta.ru/style/news/2023/05/19/20469116.shtml
https://turvopros.com/news/poiskoviki-aviabiletov-skryvayut-rejsy-v-rossii/
http://tourdom.ru/
http://prohotel.ru/
http://www.rostourunion.ru/
http://openhospitality.org/
http://rha.ru/
http://www.frontdesk.ru/
http://frio.ru/
http://www.edu.ru/
https://panor.ru/magazines/gostinichnoe-delo.html
https://hotel.report/
https://mymagazines.ru/catalog/gostinichnyy_i_restorannyy_biznes/1203/
https://docs.cntd.ru/document/566351106
https://www.consultant.ru/document/cons_doc_LAW_495340/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index
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1. Hudopmannonno-crpaBounas cucrema: CrnpaBodHo-mpaBoBas cucreMa KoHcynpTant +
http://www.consultant.ru

2. HMudopmanmoHHas cipaBoYHas cucTeMa: HHGOPMAIIMOHHO-TIPAaBOBOM MOpTa
I'APAHT.PY http://www.garant.ru/

3. HudopmarmonHo-cnpaBouyHas cucrema Booking.com https://www.booking.com

9. MeroauvecKkue yYKa3aHUus sl 00y4al0IUXCH 110 OCBOECHUIO JUCUMILIMHBI (MOXYJIS)

B kauectBe OCHOBHBIX (hOopM oOpraHuzanuu y4eOHOro mpolecca MO JUCHUIUIMHE
((OpFaHI/I3aHI/IOHHI)Ie N TCEXHOJOTHYCCKHUC OCHOBBI TOCTHHUYHOTO W PECTOPAHHOIO JAcja»
BBICTYNAIOT JICKI[MOHHBIE M MPAKTUYECKHE 3aHATHUA (C HCIOJIb30BAHUEM HMHTEPAKTUBHBIX
TEXHOJOTHI O6y‘~I€HI/I$I, IIOCCIICHUEC HpO(l)I/IJII)HI)IX BBICTaBOK, B 'OCTUHHUYHBIX HpeIIHpI/ISITI/ISIX), a
TakK ’kK€ CaMOCTOsITeNIbHas paboTa 00y4yaroIuXcsl.

B HpeﬂnaraeMoﬁ METOANKE O6y‘I€HI/I$I BBICTYIIAIOT JICKIHUOHHBIC W HNPAKTHYCCKUC 3aHATUSA (C
UCIOJIb30BAHUEM HMHTEPAKTUBHBIX TEXHOJIOTMH 00ydeHHs.), a TaKk e CaMOCTOsATeNIbHas paboTa
00yJaromuxcs.

- JIEKIMH
Teopernueckue 3aHATUS (JEKLUMU) OpraHU3yrOTCs M0 mnoTokaMm. Ha nexuusax usnararorcs

TeMbl JUCLUIUIMHBI, MPEIyCMOTPEHHbIE pabodeil mporpaMMoi, akLEHTHPYETCs BHUMaHHUE Ha

HauoOoJee MPUHIUIIHAJIBHBIX W CJIIOKHBIX BOIIPOCAaX AWCHUILIMHBI, YCTAHABJIMBAIOTCS BOIIPOCHI

JUIS CAaMOCTOSITeNIbHON popaboTKu. PopMBI JIEKLUH:

e JIeKIUM — AUAJOr ( JIEKIHs Yepe3 CEpHi0 BOIPOCOB, HA KOTOPbIE CIyHIATeNb JIOJKEH
0TBEYaTh HEMOCPEACTBEHHO B XO/I€ JIEKIINN),
e npobiaemuas jgexkums (I1J) BBenenue HoBOro 3HaHUsS 4epe3 MpoOJIEMHOCTh BOIpoOca U

T.J.)

e JIeKLUS — JUCKYCCHA.
e aKaJeMHYeCcKas JeKIUus

- IPAKTUYICCKUEC 3aHATUH

[IpakTnueckue 3aHATHA TO AUCHUIUIMHE «OpraHu3aliOHHbIE U TEXHOJOTHYECKHE
OCHOBBl TOCTUHHYHOTO U PECTOPAHHOIO JAEIa»IpOBOJATCS C ILEIbl0 NPHOOpETeHUS
IIPAKTUYECKUX HaBBIKOB B c(epe rOCTUHUYHOIO OM3HEca.

[IpakTnueckue 3aHATHA TO AUCHUIUIMHE «OpraHU3alMOHHBIE M TEXHOJOTHYECKHE
OCHOBbl TOCTHHHYHOTO U PECTOPAaHHOrO Jefla»— METOJ PEenpoAyKTUBHOTO OOydeHus,
o0ecreunBaroIuil CBsI3b TEOPUU U MPAKTUKH, COACHCTBYIOIINNA BEIPAOOTKE Y CTYAEHTOB YMEHUI
Y HaBBIKOB MPUMEHEHMSI 3HAHUM, TIOJTyYEHHBIX Ha JIEKIIUU U B X0JI€ CAMOCTOSITENIbHOM pabOTHI.
[TpakTHyeckoe 3aHATHE NpeaIoyiaracT MO 33JaHUI0 U TO0J PYKOBOACTBOM IIPENOJaBATEIEH
BBIMIOJTHEHHUE U MPE3EHTAINIO CTY/IEHTaMH PE3yJIbTaTOB UHIUBUIYaTbHONU pabOTHI , MOATOTOBKY
U TPE3CHTAIMI0O WHIUBHIYaJbHOI'O JIOKJIAJa MO OAHON M3 MpOOJEMHBIX TEM AUCHUILIUHE
«OCHOBBI TOCTHHMYHOIO0 1€J1a).

[IpakTuyeckue 3aHATHS, BKIIOYEHHbIE B HW3YyYeHHE IUCHMIUIMHBI «OpraHu3alioOHHBIE U
TEXHOJIOTMYECKHE OCHOBbI TOCTMHHUYHOTO W PECTOPAHHOTO Jefia», HalpaBieHbl Ha
dopMHpOBaHHE Y CTYACHTOB MpPAKTUYECKMX YMEHHUH, MPAaKTHMYECKHMX HABBIKOB B 00JacTu
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TOCTHUHUYHON JIEATEIBHOCTH, pa3BUTHE HABBIKOB KOMAHJHOW paOOTBHl, KOMMYHHKATHBHOMN
KOMITCTEHTHOCTH.
[TpakTiueckue 3aHATHS 1O gucuuIuIMHE «OpraHu3alMOHHBIE M TEXHOJOTHYECKHE OCHOBBI
TOCTHHUYHOTO W PECTOPaHHOIO Jeja» TWPOBOJAATCS B CHCHUAIU3UPOBAHHOM KaOWHETE,
OCHAIICHHOM  CTEHJAaMH,  MYJIbTUMEIUHHBIM  TEXHHYECKUM  OOOpyJOBaHHEM |
CIeUATM3MPOBAHHBIM 000PY/IOBAHUEM., & TAKKE Ha 0a3¢ TOCTMHUYHBIX MPEAIPUSTHA.
[TpakTHueckue 3aHATHS CIIOCOOCTBYIOT OoJiee TITyOOKOMY IMTOHUMAHHUIO TEOPETHYECKOTO
Marepuasia y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBICHUIO Pa3JIMYHBIX
YPOBHEH COCTABISAIOMUX MPO(ECCHOHATBHON KOMIETEHTHOCTH CTY/ACHTOB.
[Mo mucuuruinHe «OpraHu3allMOHHBIE M TEXHOJOTMYECKHE OCHOBBI TOCTHHUYHOIO H
PECTOPAaHHOTO JIE]1a) HCMOJIB3YIOTCS HHTEPAKTHBHBIE (OPMBI MPAKTHYECKHUX 3AHATHIL:
e [IpakTuueckoe 3ansTHE - Oecena
e (CeMuHap-auCHyT;
e CeMmuHap-3aCIIyIINBAHUE U 00CYKAECHUE JOKIAZ0B C IPE3EHTALUSIMU;
e CMmemaHHas ¢GopMa MPAKTHYSCKOTO 3aHATHS, Ha KOTOPOM COYETAeTCS OO0CYKICHHE
JIOKJIaJI0B CO CBOOOTHBIM BBICTYIUICHUEM CTYJICHTOB, & TAKXKE C TUCKYCCUIMU
Beie3qHoe 3aHATHE B TOCTHHUIIE
e DKCKypCHsI B TOCTUHHILY.
e [locemenne npodeccuOHATHLHON BBICTABKU

- CaMOCTOAITEeJIbHAsA padoTa 00y4YaKIIUXCH.

Lenpto  camocTosiTeIbHOH  pabOTBl  oOy4aromuxcs  siBisgercss  (OpMHUpPOBAHHE
CHOCOOHOCTEH K caMOCTOATENIbHOMY IMO3HAHUIO M 00yUeHHIO, TOUCKY JTUTepaTypbl, 0000IIEHNUIO,
O0(QOPMIICHHIO U MPEACTABIECHUIO MMOJIYYEHHBIX PE3YJIbTAaTOB, UX KPUTHUECKOMY aHAJIHU3Y, IOUCKY
HOBBIX M HEOPAMHAPHBIX PEUICHUM, apryMEHTUPOBAaHHOMY OTCTaUBAaHUIO CBOUX IPEIUIOKCHUH,
YMEHUI MTOATOTOBKH BBICTYIUIEHUH U BEACHUS AUCKYCCHUM.

CamocrosrenbHas paboTa cTyJeHTOB 0 «OpraHnu3aluoHHbIE U TEXHOJIOTHYECKHUE OCHOBBI
TOCTUHUYHOTO ¥ PECTOPAHHOTO JIEJ1a) TUCUUIIIIMHE TPOBOAUTCS C LENbIO:.
®CHCTEMATHU3allMM M 3aKPEIUICHUS IOJIyYEHHBIX TEOPETUYECKUX 3HAHUM M IPAKTHYECKHUX
yYMEHUH 00y4arouuxcs;
eyTIIIyOJIEHUS U PACIIMPEHUs TEOPETUUECKUX 3HAHUM;
epOpMHpOBaHUS  yMEHUIl  HCHONB30BaThb  HOPMATHUBHYIO,  IPAaBOBYIO,  CIPAaBOYHYIO
JIOKYMEHTAIUIO U CIELHMAIbHYIO JTUTEPATYPY;
®pa3BUTHUS [I03HABATENbHBIX CIOCOOHOCTEH W AaKTUBHOCTH OOYYalOIIMXCS: TBOPUYECKOMH
WHUIMATUBBI, CAMOCTOATEIBbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
e(OopMHPOBAHNE CAMOCTOSTEILHOCTH MBIIUIEHHUS, CIIOCOOHOCTEHN K
CaMOpa3BUTHIO, COBEPLIEHCTBOBAHUIO U CAMOOPTaHU3ALINN;
e(hopmMupoBaHus 00IUX U MPOHECCHOHATHHBIX KOMITETSHITHIA
®PA3BUTHIO UCCIIEOBATEIBCKUX YMEHUN
CamocrosTenbHas paboTa sIBJIsEeTCs 0043aTeIbHOM TS KaKA0T0 00y4aroIerocs

DopMBbI CAMOCTOATEIBLHON PadoThI

IToaroToBKa MHAMBUyaJIbHBIX 3aJaHUN:
-HanycaHue J0KJaja,
-IOATOTOBKA pedepara;
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-paboTa B 3JIEKTPOHHOM 00pa3oBaTeNbHON cpejie,
-TIIOJITOTOBKA MPE3EHTAINH 110 TEeMaM.
-KOHCHIEKTHPOBAHUE, COCTABICHHUE 0030POB 110 TeMaM
-COCTaBJICHHE U pa3paboTKa ciioBaps (Tiaoccapus).
-BBITIOJIHEHUE JIOMAITHUX KOHTPOJIbHBIX PadoT.
-CaMOCTOSITEIbHOE BBIIMOJIHEHUE TPAKTUYCCKUX 3aJaHUl PEMpPOIyKTHBHOTO THMA (OTBETHI Ha
BOTIPOCHI, TPEHUPOBOYHBIE YITPAKHEHUS, OTBITHI, 331a4H,
TECTHI).
-BBITIOJIHEHUE TBOPUYECCKHUX 3a/IaHUH.
CamocrosTenbHas paboTa SBISETCS 0053aTEIbHOM ISl KAXKIO0TO 00Y4aroIerocs.

10. MarepuajibHO-TeXHHYECKAasI 0a3a, Heo0XoauMas IS OCYyIIeCTBJICHUS
00pa3oBaTe/ILHOIO NMPoIecca MO JMCHHUILIUHE (MOIYJII0):

YyeOHble 3aHATHS MO AUCHUTUINHE «OpraHu3alMOHHBIE U TEXHOJIOTHYECKHE OCHOBBI
TOCTHHUYHOTO ¥ PECTOPAHHOIO JEJiay MPOBOASATCS B CICAYIOMIMX OOOPYIOBAaHHBIX y4EOHBIX
KaOMHEeTaX, OCHAIICHHBIX COOTBETCTBYIOIIUM 000PYJOBAHUEM:

HammenoBanue 000pyJOBaHHBIX y4eOHBIX KaOMHETOB, OOBEKTOB IS
NPOBEACHUS NPAKTUIECKUX 3aHATHH C TIEPeIHEM OCHOBHOTO

Buj yueOHBIX 3aHsTHI 110

JIHCTITLTIIE 000pyIoBaHUs

3aHsTHS JICKIIMOHHOTO THUIIA,| yueOHasl ayIMTOPHS, CIICIIUAIN3UPOBaHHAs yueOHas MeOeb

TPYIIIOBBIE U TCO: BHJICOIPOEKIIMOHHOE 000pyT0OBaHHE/TIEPEHOCHOE

WHIUBUYJIbHbBIE BHJIEONIPOEKIIMOHHOE 000PYAOBaHNE

KOHCYJIbTAIINH, TEKYIITHI JTIOCKa

KOHTPOJIb, IPOMEXYTOUYHAS

aTTecTanus

3aHATHS CEMUHAPCKOTO yueOHas ayiuTOpus, ClieluaIu3upOBaHHas yueOHast MeOelb

THNA TCO: BUJICONPOEKIIMOHHOE 000py1I0BaHKE/TIEPEHOCHOE
BUJIEONTPOEKIIMOHHOE 000PYIOBaHNE
JIOCKa
TPEHHUHI-CTY IS TOCTCIIPUUMCTBA, CIICIIMAIU3UPOBaHHas yueOHas MeOeb
TCO: Bupeonpoeknuonnoe obopynoBaHue
ABTOMAaTH3MpOBaHHBIE pabodnMe MecTa CTyIEHTOB - 3 Medra ¢
BO3MOXXHOCTBIO JIOCTyIa B HWH(OPMAIIMOHHO-TECIECKOMMYHUKAIHOHHYO,
cetb «MIHTEpHETY HutepakTuBHas J0CKa|

M®VY, noyrOyku - 11 mryk, Wi-Fi, tenedon, croiika, Tpennnronas
cTolka-pecernuH. OOOpyIOBaHHBINH TPEHUHTOBBI TOCTUHHYHBII HOMEP
CamocrosTenbpHast pabota | IOMELIEHUE Ul CaMOCTOSITEIbHON PaboThl,

oOyyaromuxcs cnenuanuiupoBaHHas — ydeOHas wmeOenb, TCO: BHACONPOEKIMOHHOE
o0opyIoBaHKe, aBTOMaTH3MPOBaHHbIE paboune MecTa CTYACHTOB C
BO3MOXXHOCTBIO BBIXOJIa B HWH(QOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHYIO
cets "UnaTEepHET", MOCKA;

[Tomermenue 11s1 caMOCTOSITENbHOW pabOThl B yMTanbHOM 3ane Hayuno-
TEXHUYECKON OMOTMOTEKH YHMBEPCUTETA, CIEIHAIN3UpOBaHHAas ydeOHas
MeOenb  aBTOMAaTHU3UPOBaHHBIE  pabo4yMe  MecTa  CTYIACHTOB ¢
BO3MOXXKHOCTBIO BBIXOJ[a HH(POPMALMOHHO-TEJICKOMMYHHKAIIMOHHYIO CETh
«HTEpHETY», MHTEPAKTHBHAS JOCKA
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