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1. AnHoTauusi padoueii mporpaMMbl JTUCHHUILIAHBI

Hucuummaa b.1.0.10 «CrangapTuzaius U yrnpaBjieHUE KaueCTBOM» SIBJISETCS YaCThIO
nepBoro 0Oioka nporpammel 6akanaspuara 43.03.02 «Typusm» npodmis «TexHnonorus u opra-
HU3alMsl yCIyr Ha NPEeJUpUATHSAX MHAYCTPUM TypU3Ma» M OTHOCUTCS K 0a30BOM yacTu Mpo-
IrpaMMBbl.

W3yuenune naHHOW TUCHMILIMHBI Oa3UpyeTcsl Ha 3HAaHUM IIKOJIbHOW NMPOrpaMMBbl 110 €CTe-
CTBEHHOHAYYHBIM M OOILIECTBEHHBIM NpEAMETaM: MaTeMaTuka, (pu3nKa, XuMusi, 0OIIEeCTBOBEIe-
Hue. M3yyeHune naHHOW NUCHMIUIMHBI 0a3upyeTcs Ha 3HAHUU OCHOBHBIX IOJIOKEHMH AMCIUI-
nuH: «CepBUC-AU3aiH».

JlucuuIuinHa HanpaBjieHa Ha (pOpMUpOBaHUE CIIETYIOIMX KOMIIETEHIIMH BbIITYCKHHKA:

OIIK-3. Cnocoben obecrieunBaTh TpeOyeMoe Ka4eCTBO MPOIECCOB OKA3aHUS YCIYT B M3-
OpanHOM cepe mpodecCHOHATBHON AeATETBHOCTH

OIIK-3.1. OueHuBaeT KauecTBO OKa3aHMsI TYPUCTCKUX YCIYT C yU€TOM MHEHHUsS NOTpeOu-
TeJIel U 3aMHTePeCOBAaHHBIX CTOPOH

OIIK-3.2. OGecneunBaer TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUsl TYPUCTCKUX YCIYT B
COOTBETCTBUM C MEKIYHAPOJAHBIMU U HALIMOHAIBHBIMU CTaHJapTaMH

CopepxaHue JUCIUILIMHBI OXBaTbIBAET KPYT' BOIIPOCOB, CBSI3aHHBIX C:

- Cranpaptuzanueil. (OCHOBBI TEXHHYECKOIO peryiupoBaHus. TexHHYecKue per-
nameHThl. CHcTeMa CTaHAapTH3AIMU B cepe cepBHca U Typu3Ma. MexayHapoIHbIe HOpMaTHB-
Hble 10KyMeHThl: ctanaaptsl cepur MCO 9000, XACCII. [IpuHuunsl MeHEKMEHTa KauecTBa.
["apMoHM3aIMs HALIMOHAJILHOM CUCTEMBI CTaHIAPTU3ALUU C MEXIYHAPOJIHBIMU HOPMATUBHBIMU
JIOKYMEHTaMH );

- Ceprudukanueii. (IlontBepxknenue coorsercTBus. JloOpOBOIIBHOE MOATBEPXKIeE-
HHUE COOTBETCTBUS OpraHu3aluii cdepsl cepBuca u Typusma. J[o06poBosabHas cepTUHHUKALMS yC-
ayT B chepe cepBuCaMu Typu3Ma);

- Mertponorueid. (CBOAHbIE XapaKTEPUCTUKU PE3yJIbTaTOB M3MepeHHul. [apaHTHii-
Hble OINOKHU. J[OBEpUTEIbHBIE MHTEPBAJIBI U JOBEPUTENbHBIE BEPOSITHOCTH. );

- VYnpanenueMm kadecTBa. (DakTopsl, BIUAIONME HA Kaue€CTBO pabOThl CEPBUCHOM
opranusanuu. KauectBo nepconana, o0opyoBaHus, MaTepHalioB, CPEACTB U3MEPEHUN, HHPpa-
CTpYKTYphl. [lepeBo kauecTBa. KauecTBo mpoaykiuu 1 kauecTBo oociykuBanus. [letns kauect-
Ba).

- KBamumerpueit. (OCHOBHBIE TEPMUHBI U ONpe/ieeHusl KBanuMeTpuu. Beibop om-
peaensoIux nokasarenaei kadectsa. [lokaszaTenu kauecTBa yciyr);

- OtnenbHbI MOAynb AucHUIUIUHBL cocTaBisitoT 'OCTel u apyrue momoOHbIe
HOpPMaTUBHBIE JOKYMEHTHI B chepe Typu3mMa U rocTelpurUMCTBa.

OOm1ast Tpy10EMKOCTh OCBOEHUS JUCHUIUIMHBI COCTaBIIsACT 4 3au€THBIX enuHUI, 144 ya-
ca. [IpenonaBanue nucuuruivHbl Benércs Ha 1 kypce B 1 ceMecTpe (ouHas ¢popma 0O0ydeHUs ) U
Ha 1 kypce B 1 u 2 cemectpax (3aouHas (opMa 0OydeHHUs) U MPEeAyCMATPUBAET MPOBEICHUE
y4eOHBIX 3aHATUH CIEAYIOIUX BUJIOB:

- KOHTaKTHas paboTa ¢ ImpenojaBaTeseM:

- JIeKI[MU, B TOM 4YHCJI€ BBOJIHAs, TPaJAULIMOHHAs, MPOOJIEMHbIE JIEKIUH, JIEKIIUU-
o0CyXIeHUS.

- MPAKTHYECKHE 3aHATHS B (opMe: CEMUHAPOB, CUTYAIl[MOHHBIX 3a/1a4, BHITOJIHEHUS
3aja4 B paboueii Terpanu, padota ¢ 'OCT, rpynmnoBoii mpoexT.

CamocrodrenbHas paboTa CTyIeHTa IPeycCMaTpUBAET CIEAYIOLINE BUIbl paboT:

- npopaboTKa yueOHOro MaTepHara,;

- HOJrOTOBKA K MPAKTUYECKUM 3aHATHIM;

- MOJArOTOBKA IIPE3EHTALIMN IPOEKTA;

© PI'YTHUC



gl | PEOEPAJIbBHOE TOCYJAPCTBEHHOE BIOKETHOE OBPA3OBATE/IBHOE | CMK PI'YTUC
7 _ YUPEXEHVE BbICIIErO OBPA3OBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
PryTHC TYPU3MA 1 CEPBUCA» Aucm 3

- 03HAKOMJICHHE C JIUTEPATYpOH 10 AUCHUILIMHE Ha caiite DBC znanium.com.;

- COCTaBJICHHE TEPMUHOJIOTUYECKOTO CIOBApS.

Kommnerenmus OITK-3 Haunnaet cBoe ¢popMHUpoOBaHHUE C TUCHUIUTMHBI «CepBUC-AU3aiH»
U TIPOJIOJDKAET cBoe ()OpMHUPOBAaHME B IMUCHUIUIHHAX «CTaHIapTH3aAIUs U YIPABICHHUS KAyecT-
BOMY», «TeXHOJIOTusl U OpraHu3alus yciIyr B TypU3Me», MPaKTUKe 1Mo GOpMUPOBAHUIO Mpodec-
CHUOHAJILHBIX YMCHHI M OMbBITa MPO(HECCUOHATBLHONW IEATEIHHOCTH, 3aIUTE BBHITYCKHOW KBAJIH-
¢bukannoHHON padoThI, BKIKOYas MOATOTOBKY K MPOLIEAYPE 3aIIUTHI U MIPOLIEAYPY 3alIUTHI.

OcHOBHBIE TIOJIO’KEHUST JUCIUILIAHBI TOJKHBI OBITH HMCIIOJI30BAHBI B AAbHEHIIIEM MPU
W3YYEHUU CIEAYIOLINX AUCIUIUIMH:

- TexHonorust u opraHuzaius yciyr B TypusMe,

- [IpakTuka nmo GpopmupoBanuio MpodheccnoHaNIbHBIX YMEHUN U OTMbITa MPOPECCHOHANTb-
HOM JIeSITCIIbHOCTH,

- 3amuTa BBITYCKHOW KBaTH(PUKAMOHHON padOThI, BKIOYAs MOATOTOBKY K MPOLEIype
3aIUTHl U TIPOLETYPY 3aITUTHI

2. [lepeyeHb MUIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs N0 IUCHUIINHE, COOTHECEHHbIE ¢ IJIa-
HHUPYEMBbIMH pe3yJbTATaAMHU 0CBOEHHS 00pa30BaTeIbHOM MPOrpaMMbl

Ne | Hunexc xom- [Tnanupyemsble pe3ynbTaThl 00y4eHHUS

w eTCHIUN (KOMIIETEHIIUU UJTU €€ YaCTH)

1 OIlK-3 Cnocoben obecrnieunBaTh TpeOyeMoe Ka4ecTBO MPOIIECCOB OKAa3aHMs yC-
JyT B 130paHHoM chepe npodeccoHanbHON AeSITeIbHOCTH

1 OIlK-3.1 OreHUBaeT Ka4eCTBO OKa3aHUsl TYPUCTCKUX YCIYT C Y4E€TOM MHEHHS 110-
TpeOuTeNel N 3aMHTEPECOBAHHBIX CTOPOH.

2 OIlK-3.2 ObecnieunBaeT TpedyeMoe KauecTBO MPOIIECCOB OKa3aHUsl TYPUCTCKUX
YCIIYT B COOTBETCTBUU C MEKIYHAPOTHBIMH U HAIIMOHATHHBIMU CTaHIAP-
TaMu

3. Mecto aucuuminnsl B ctpykrype OITOIT

Huctunnuaa b.1.0.10 «Crannaptuzanusi U yrnpapiieHUE KauyeCTBOM» SIBJISIETCS YaCThIO
nepBoro Oinoka nporpammel 6akanaBpuara 43.03.02 «Typusm» npodpumiis «TexHonorus u opra-
HU3ALHUs YCIyT Ha OPENNpHUITHSIX UHAYCTPUU TYpU3Ma» M OTHOCHTCA K 0a30BOM yacTH IMpo-
TPaMMBI.

N3ydyenne nanHOM AMCHMILTUHBI Oa3upyeTcs Ha 3HAaHUU LIKOJIBHOM MPOrpaMMBI IO ecTe-
CTBEHHOHAYYHBIM M OOILIIECTBEHHBIM MpeAMEeTaM: MaTeMaTuka, (pusnka, XMMus, oOIEeCTBOBEIE-
Hue. M3ydyeHue naHHOW AMCUUIUIMHBI Oa3upyeTcs Ha 3HAHUM OCHOBHBIX IMOJIOKEHUH JMCLHUI-
nuH: «CepBuc-n1u3ain».

Tpeoosanusa K ypoeHw noo2omoeku cmyoenma, npeouiecmeyrujue oucyuniunsl. K
UCXOJHBIM TpeOOBaHUSAM, HEOOXOIUMBIM IS M3Y4YeHUs AUCHUIUIMHBI «CTaHaapTu3auus M
yIpaBieHUE KaueCTBOMY, OTHOCSTCS 3HAHUS, YMEHHUS U HaBbIKU, c(POPMHUpPOBAHHBIE B Mpoliecce
U3yUYEHHsI IIKOJIBHOM MPOrpamMMbl 10 00111e00pa3oBaTeIbHBIM IpeAMETaM: MaTeMaTrka, Gu3nka,
obmecTtBo3Hanue. M3ydenne naHHON TUCHUILIIMHBI 0a3upyeTcs Ha 3HAHUM OCHOBHBIX IOJIOXKE-
Hull auctumuinH: «Pecypcocoepexenuey, « Typuctcko-nHpopMaloHHbIe IEHTPB», «BBenenue
B TEXHOJIOTHIO OOCITY>KUBAHUS.

Bzaumoceasv ¢ nocnedyouwjumu oucyunaunamu. JucuumnmHa «CraHmapTusanus 1
yIpaBieHUE KaueCTBOM» SBJSETCS CIENUANbHBIM YYeOHBIM KYpPCOM, IO3BOJISIOLUIMM IIOMOYb
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CTYJECHTY MOJTYYUTh HEOOXOUMbIE EPBOHAYATbHBIE CIICIUATbHBIC 3HAHUS O CHCTEME TeXHHUYe-
CKoro perynupoBanus B Poccuiickoit Deneparuu, 0COOCHHOCTSIX CTaHAAPTU3ALUU U cepTudu-
KallUd B TYPUCTCKOM MHIYCTPUH M KCIIOJIb30BATh WX MPU OCBOCHUM JAPYTUX YU4E€OHBIX JAUCLHUI-
JIUH:

Kommnerenmus OITK-3 Haunnaer cBoe ¢popMHUpOBaHHUE C TUCHUIUIMHBI «CepBUC-AU3aiH»
U TIPOJIOJDKAeT cBoe (hOpMUPOBAaHME B IUCHUIUIHHAX «CTaHAapTU3aIUs U YIPABICHUS KadecT-
BOMY», «TeXHONOrus U opraHu3anus yciyr B TypusMey, [Ipaktuke no ¢gopmupoBanuto nmpodec-
CHUOHAJILHBIX YMEHHH M OMBITa MPOPECCHOHAIBHON ACSITENLHOCTH, 3aIUTa BHITYCKHON KBaJlH-
¢buKanoHHON pabOThI, BKIIOYAs MOATOTOBKY K MPOLEAYPE 3aIIUThI U TPOLEAYPY 3aLIUTHI

OcHOBHBIE TIOJIO’KEHUST JUCIUILIAHBI TOJKHBI OBITH HMCIIOJIb30BAHbBI B AALHEHIIIEM MPU
M3YYEHUU CIEAYIOINX AUCIUIUIMH:

- TexHoyorust ¥ OpraHu3anus yciyr B Typu3Me,

-IIpakTuka no ¢popmupoBanuio MpodheccuoHaIbHbIX YMEHUN U OIbITa MpodeccnoHab-

HOM JIeSITCIIbHOCTH,

- 3amuTa BRIMYCKHOM KBaTH(pUKAMOHHON pabOoThI, BKIIIOYAas MOATOTOBKY K IPOLEAYpPE

3aIUTHI U TIPOLETYPY 3AITUTHI

4. O0beM AUCHUIIJIMHBI B 3Aa4Y€THBIX €IUHUIAX ¢ YKA3AHUEM KOJIUYIECCTBA aKAACMHUYECCKUX
aC0B, BLIICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqamumxcs[ C mpemnoaaBaTe/ieM (IIO BHUIaM

YueOHBIX 3aHATHI) U HA CAMOCTOAITEJILHYI0 padoTy 00y4arommxcst

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISACT 4 3a4eTHBIX equHul)/ 144 akaj.dacos.
(1 3auemnas eounuya coomsemcmeyem 36 akademuyeckum 4acam)

JL1st 0uHOii opMBbI 00YUeHHA:

Ne Buibl yueOHON A€SITEIBHOCTH CemecTtpsbl
i Bcero 1
1 KonTakTHasi padoTa 00yuyarommxcs ¢ nmpenogaBartejieM 74 74
B TOM YHCJIE: - -
1.1 | 3ausaTHs IEKIUOHHOTO THIIA 34 34
1.2 | 3aHsATHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 36
CeMuHapsbl 36 36
1.3 | Koncynbranuu 2 2
1.4 | ®opma nNpomMe:KYTOUHOI aTTecTalU (IK3aMEH) 2 2
2 CamocrosiTeibHasi paboTa 00y4ar0IIHXCS 70 70
3 O01as Tpy10eMKOCTH yac 144 144
3.e. 4 4
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JL1s1 3204H0i1 hopMBbI 00yUeHHST:
Ne Buns yueOHO nesteIbHOCTH Cemectpbl
i Bcero 1 >
1 KonTakTHasi pa6oTa 00y4yaronmxcsi ¢ npenogaBaTeiemM 14 2 12
B TOM YHCJIE: - - -
1.1 | 3aHATHA JIEKIUOHHOIO THIIA 6 2 4
1.2 | 3ansaTHSA CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 4
CemuHapsl
JlaboparopHsie pabOTHI
[IpakTrueckre 3aHATUSL 4 4
1.3 | KoncyasTanuu 2 2
1.4 | ®opma NpoMeKYTOUHOI aTTecTAlUU (IK3AMEH) 2 2
2 CamocrosiTeTbHasI padoTa 00yYarommxcst 130 34 96
3 Oo0mas Tpy10eMKOCTh yac 144 36 108
3.e. 4 1 3
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Aucm 6

5. Conepxxanne TMCUUIIMHBI (MOIYJIs1), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHHeM 0TBeIeHHOI0 HA HUX KOJIHYeCcTBA aKaJleMH-
YeCKHUX YaCOB M BUJOB Y4eOHBIX 3aHATHI

st ounoii Gopmbl 00ydeHUs1:

HaumeHoBaHUe TeM JICKIUIA, TpaKTHYE-
CKux paboT, TabopaTOpHEIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KoHnTakTHast paboTa 00yuaronuxcs ¢ mpenoaaBaTenem
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1/1 JI: Tema 1.1.BBenenue. Cucrema cranaap- 2 BBoanas 4 | CemuHap c 1enbpl0 yriryOieH- 5 O3HaKOMIIEHHE C
TU3AIUS U CepTH(HUKANNS KaK COCTaBHAS HOW TIPOpabdOTKH TEPMHIHOB JUTEPaTypOr 1O
1. Crangaprusa- 4acTh CHCTEMBI 3HAHUW O TYpH3ME U rocTe- mo Kypcy «CTtaHmapTu3anus u JTUCHIUTUIAHE Ha Caii-
wust 1 cepruduka- | NpUEMCTBE. CyIIHOCTD KauecTBa. yIpaBJIE€HUE KaueCTBOM te ObC
IS KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHonOTHs CTaHAAP- znanium.com. Co-
MEHTEI O0eciieue- | TH3ALMH, M3YYSHHUE IIOHATHS «KauyeCTBOY. KoHTpoanHast Touka Nel — CTaBJICHHE TEPMUHO-
HUSI Ka4ecTBa yc- BBLINOJHEHNE M ___ 3alIATa JIOTHYECKOTO CIIOBAPS
I NPAKTHYECKOl padoThbl (WH-
2/1 r JI:Tema 1.2. Llenu 1 npuHUMIBI CTAaHAAPTHU- 2 Jlexuwusi- WBMYA1BHO) 5 IIpopabotka yueOHO-
3armu. OyHKIMHK cravgapTH3anud. [1ons- o0cyxnenue ro marepuaia. [lox-
TUHHBIHN anmapaT ctaggaprusanun. Kiraccu- TOTOBKa K MPaKTHYe-
(ukanms cTaHIapToB. CKUM 3aHITHSM
3/1 JI: Tema 1.3. ®akTOopsl, BAUSIONUE HA Kaue- 2 Tpagummonnast | 2 | CuryanuoHHas 3a1a4da 4 IIpopabotka yueOHO-
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Howmep Henenu cemecTtpa

4/1

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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CTBO pabOTHI CEpPBUCHOM opranm3anmu. Ka- ro marepuana. [Tox-
YeCTBO IepCcoHaNa, 000PyIOBaHMS, MaTe- TOTOBKa K MPaKTHYe-
pHaoB, CPEICTB N3MEpPEeHNH, HHYPACTPYK- CKUM 3aHITHAM
Typbl. JlepeBo kadectBa. KauecTBo npomyk-
IIMM ¥ Ka4ecTBO oOciykuBanust. [lers ka-
YecTBa.
I1P: 3ausitue 3 «['ocymapcTBeHHAs HHPOP-
MalMOHHAsl CHCTEMa MapKUPOBKH
JI: Tema 1.4. HarmoHanmsHBIE CHCTEMBI 2 Jlexums- 2 | BemmomHenne 3agaHuUil B pa- 4 [IpopaboTka y4eOHO-
ctanfaptusanuu 3akoH PO «O TexHuue- o0cyxnenue Goueit  Terpamu.  3ammra ro marepuana. Ilog-

CKOM peryiupoBaHumy. Kareropuu u oc-
HOBHBIE BUIBI cTaHAapTOB B Poccum. Oco-
OCHHOCTH IPIUMEHEHHSI HAITHOHABHBIX
CTaHIApTOB B cepe Typu3Ma U TOCTEIpPH-
nmcrBa Poccnn.

[1P: 3ansTue 4 «3y4eHne TEXHIIECKOTO
3aKOHOJATeIbCTBAY

MpaKTUIecKux pador 3-4:

TOTOBKA K IMpaKTHU4e-
CKHM 3aHATUAM
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TYPU3MA 1 CEPBUCA»

Aucm 8

Howmep Henenu cemecTtpa

5/1

6/1

6/1

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 2 Tpamummonnast | 2 | CuryanmoHHas 3a1ada 4 [IpopaboTka y4eOHO-
3HAKM cOOTBETCTBUsL. [loaTBEpKIEeHHUE CO- ro marepuana. [Tox-
oTBeTCTBHsL. POPMBI 00513aTEIIFHOTO MOI- TOTOBKa K MPaKTHYe-
TBEPXKJCHUS cOOTBETCTBUS. J0OpOoBOIBEHAS CKUM 3aHITHAM
cepTuuKanus Kak (opmMa HOATBEPIKICHUS
COOTBETCTBHS Cepbl cepBUCa U TypHU3Ma.
Jlexnapanuu u cepTUQHUKATHL.
I1P: 3ansTue 5. «AHaIU3 peanbHOTO CEPTH-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.0cHOBHBIE NOJIOKEHUS CEPTHU- 2 [Ipobnemuas 2 | CuryaunoHHas 3a1aya. 4 ITpopabotka yueOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. [lox-
crBa CUCTEMHBIN TTOIX0/1 K YIPABJICHHIO TOTOBKA K MpaKTH4e-
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE- CKUM 3aHITHSAM
oOmrero MmeHemxkMenTa kadecta (TQM).
2 | BemmomHenue 3ajgaHuil B pa- 4 IIpopaboTka y4eOHO-

OCHOBHBIE IPUHIIMITEI YIIPABJICHHUS KauecT-
BOM. MoJienib CHCTEMBI MEHEKMEHTa Ka-
YyecTBa.

I1P: 3ansTue 6. «OnpeneneHue NOUIMHHO-

Ooueli TeTpas.

To MaTepuaja. HO,Z[-
TOTOBKA K IMpaKTHU4e-
CKHM 3aHATUAM
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YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

OE[EPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PIYTHC

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

proThc TYPU3MA V1 CEPBVICA» Auem o
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
2
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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CTH TOBapa Mo MTPUX KOIY MEXIyHapOIHO-
ro eBpocrangapra EAN»
I1P: 3ansTue 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY
7/1 JI: Tema 1.7. MexayHapogHast 1 MEXKIOCY- 2 Tpagunuonnas | 3 | CuTyanpoHHas 3a1a4a. 4 IIpopaboTka yuebHO-
JapCTBEHHAs cTaHapTH3anus Mexrocy- BrimonHeHue n 3ammTa mnpak- ro marepuana. [Tox-
napctBeHHble cranaaptel crpan CHI™ B Poc- THYecKux pador 5-7 TOTOBKa K TECTUPO-
cun. MexxayHapoiHble CTaHAAPThI CepUH KontpoabHasg Ttouka Ne2 — BaHUIO
ISO u ucnonb3oBanue ux B TypusMe. BbINIOJTHEHHWE W 3alIUTa
I1P: 3ansTue 8. «M3ydyeHue Mex1yHapo- NPAKTHYECKOI padoThI
HBIX CTaHIapToB kKadecTBa yciayr MCO ce- (MHIAMBUAYAJbLHO)
puu 9000,
3ansartue 9. Onpoc o nepsomy pasjeiny 1 1 | Yerslii orpoc
8/1 JI: Tema 2.1. HopmartuBHast 6a3a cTaHgapTH- 2 Tpaguuuonnass | 2 | Padora ¢ T'OCT P 50690- 4 CocTaBJICHHE TEPMHU-
3anuu. OOIIEPOCCUICKUE KITACCH(PHUKATOPHI. 2017 HOJIOTHYECKOTO CJI0-

© PI'YTUC




©rE0YEO

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PTYTHC
r@%ﬂ YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PIYTHC TYPU3SMA "1 CEPBUCA» Auem 10
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
wmuHapos, CPO KonraktHast paboTa 00ydaroIuxcs ¢ mpemnoaBareiem
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@OyHKIMM HAaMOHAJIBLHOTO OpraHa Mo CTaH- Baps
2. CucTeMbl naptuzain Poccum (Poccrannapra).
YIIPABIICHHS Ka- IIP: 3anstue 10. «Typucrtckue ycmyru. O0-
4eCTBOM mue TpeOGoBaHUs»
9/1 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOU 4 [Ipob6nemuas 2 | Pabora ¢ TOCT P 56643- 4 IIpopaboTka y4e6HO-
U COJCpKaHUEM CTaHIAPTOB Pa3HBIX BHUIOB 2022 ro marepuana. [loa-
B 00J1aCTH yCIIyT OOIECTBEHHOTO IINTAHUS TOTOBKA K MPaKTHYe-
IIP: 3ansarue 11. TypusM U conyTCTBYIOLINE CKHUM 3aHITHIM
ycayru. JlnuHas 0e30macHOCTh TypHCTA.
Oo6mme TpeboBaHUS
10- JI: Tema 2.3. Ilpomykumusi OOLIECTBEHHOTO 6 Tpagunmonnas | 2 | Pabora ¢ T'OCT P 54601- 4 [Ipopabotka yueOHO-
12/1 NUTaHMs, peanusyemasi HacesneHuto. OOmue 2022 ro marepuana. Ilog-
TEXHUYECKUE YCIIOBUSL. TOTOBKA K MPaKTHYe-
I1P: 3anarue 12. Typusm u conyTCTByIOLINE CKMM 3aHATHAM
yciayru. besomacHOCTh aKTHBHBIX BHIOB
TypuzMa. OOmIKe MOJIOKEHHUS.
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PTYTHC

TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 11

Howmep Henenu cemecTtpa

13-
14/1

16/1

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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JI: Tema.2.4. YpaBieHue peApUATHEM 4 2 | Pabora ¢ T'OCT P HCO 4 IIpopabotka yueOHO-
0O0IIIECTBEHHOTO NMUTAHKS HA OCHOBE MapKe- 13810-2016 ro marepuaia. [log-
tuHra. OLEeHKa Ka4ecTBa CH- ) p— TOTOBKa K MPaKTHYe-
CTEMBI 00CITY>KUBaHUSI. o06c ! eHIe CKUM 3aHITHAM
IIP: 3anstue 13. Typuctckue ycnyru. IIpo- YA
MBILIEHHBIN TypusM. [Ipenocrasienue yc-
TyT.
JI: Tema 2.5. CymHOCTB ¥ OpraHU3allHOH- 4 Jlexums- 2 | Pabora ¢ T'OCT P 56597- 10 | Ipopabotka yueOHO-
HBIC BOIIPOCHI TIPOBENICHHUS CEPTUDUKAIIH o0cyxIeHue 2015 ro marepuaia. [log-

ycIyr B chepe OOLIeCTBEHHOTO TINTAHUSL.
[1P: 3ansaTtue 14. [IpukmrodeHYecKnit Ty-
pusM. JIugepsl. Komnerenuus nepconaina.

Pemenne cuTyanMoHHBIX 3a-
ad.

KonTposbHasi _Touka 3 —
BBINOJHEHHE M 3alIUTa
NMPAKTHYECKUX pPadoT
(MHIMBHAYAJIBHO)

TOTOBKa K MPaKTH4e-

CKUM 3aHATHAM IO~

TOTOBKa MPE3CHTAINH
MPOEKTa
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PTYTHC
r@%ﬂ YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

proThc TYPU3MA V1 CEPBVICA» Ao 12
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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17/1 IIP: 3anstue 15. Ompoc mo pa3geny «Cuc- 1 | YcrHsIii onpoc 5 IIpopabotka yueOHO-
TEMBI YIIPABICHHUS KAYECTBOMY. ro marepuaia. [log-
TOTOBKA K MPaKTH4e-
CKUM 3aHATHUAM II0]I-
TOTOBKA MPE3CHTAIHH
MpoeKTa
I'pynnosoii npoext
18/1 I1P: 3ansartue 16-18. «Pa3pabotka [Tomutnku 7 | KourpoubHasi _Touka Ned- 5 Ipopaborka y4eGHO-
B 00J1aCTH KauecTBa /ISl TYPUCTHUECKOTO Nnpe3eHTaAlus ro marepuana. Ioa-
MPETPUITHS (BBINOJIHSIETCS B TPYIIAX) FOTOBKA K IPaKTU4eE-
CKUM 3aHSATHUSAM 101~
TOTOBKA MPE3eHTaINN
MpoeKTa
Koncynpranus 2 OTtBeTHI
HA BO-
HpOMe)KyTO‘IHaﬂ aTTeCTalMsa — OK3aMCH 2 IIPOCBI
gyaca
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PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PTYTUC

Aucm 13

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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PTYTHC

YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

Aucm 14

st 3a04uHo0i (popMBbI O0OYUEHUS:

HaumeHnoBanue TeM JeKLUMM, TpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
munapos, CPO KonrakrHas paboTa 00y4aroIuxcs ¢ NpenogabBaTeieM
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1/1 JI: Tema 1.1.BBenenue. Cucrema cranaap- 1 BBoanas 1 | CemuHap c menpio yriryoJeH- 8 O3HaKOMIIEHHE C
TU3AIUS U CepTH(HUKANNS KaK COCTaBHAS HOW TIPOpabOTKH TEPMHIHOB JUTEPaTypo 1o
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUM O TYpU3ME U rocTe- 1o Kypey «CranaapTuzauus u JMCIMITINHE Ha Cai-
s 1 cepTuuKa- npuuMcTBe. CyIIHOCTh KauecTBa. yIpaBJIE€HUE KaueCTBOM Te DBC
IS KaK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHosorus cTanaap- znanium.com. Co-
MEHTBI 06GCHC‘IC- TU3alun, U3YUYCHUE MTOHATUA KKAYECTBO». KOHTDOJILHaﬂ Touka Nel — CTaBJICHUE TEPMUHO-
JIOTUYECKOTO CIOBaps
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YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

OE[EPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PIYTHC

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

Aucm 15

Howmep Henenu cemecTtpa

1/1

2/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-

MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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HUS KayecTBa yc- JI: Tema 1.2. Ilenu u npyHIUIBI CTAHAAPTH- 1 Jlexuus- BbIIIQJIHEHHE M 3aIUMUTAa 8 IIpopabotka yuebHO-
Iyr 3armu. OyHKIMK cTaHgapTH3anud. [1ons- oOcyxnenue NPAKTHYECKOIl PadOThI ro marepuana. [Tog-
THUHHBIN anmapar crangapTuianun. Kinacen- TOTOBKa K MPaKTHYe-
(uKanms cTaHIapTOB. CKUM 3aHITHAM
JI: Tema 1.3. @akTOpHl, BAUSIONINE HA Kade- 8 IIpopabotka yueOHO-

CTBO PabOTHI CepBUCHOM opranm3anuu. Ka-
4eCTBO TEePCOHANIA, 000PYL0BaHUsI, MaTe-

pHaIOB, CPE/ICTB N3MEpPEeHN, HHOPACTPYK-
Typsl. JlepeBo kauecTtBa. KauecTBo npoayk-

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHSTHIM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

proThc TYPU3MA V1 CEPBVICA» Nuom 16
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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Y 1 Ka4eCTBO oOCITykuBaHuA. [1eTis ka-

YecTBa.

I1P: 3anstue 3 «[ocynapcrBeHHast ”HPOP-

MAaIMOHHAsI CHCTEMa MapKHPOBKID)

3/2 JI: Tema 1.4. HaumoHanbHbIE CHCTEMBI 1 8 ITpopaboTka yueOHO-
cranaapTuzauuu 3akoH PO «O TexHuye- ro marepuana. [loa-
CKOM perynupoBanuny. Kareropuu u oc- TOTOBKA K MpaKTH4e-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHITHAM
OCHHOCTHU IPUMEHEHHSI HAITOHABHBIX
CTaHIApTOB B cepe Typu3Ma U TOCTEIpPH-
nmcTBa Poccun.

[1P: 3ansTue 4 «/3y4eHne TEXHUIECKOTO
3aKOHOIaTEIILCTBA»

4/2 JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 8 IIpopaboTka y4eOHO-
3HaK{ COOTBETCTBHs. [loATBEpIKICHHE CO- ro marepuaia. [1oj-
otBercTBUsL. DOPMBI 0053aTETHHOTO MO~ TOTOBKA K MPaKTH4e-
TBEP)KACHUSA COOTBETCTBHA. J[0OpOBOIBHAS CKHM 3aHITHAM
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HaumeHnoBanue TeM JeKIuii, mpakTHye- Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
b

HaunmenoBanue
pasznena

Howmep Henenu cemecTtpa
[IpakTryeckue 3aHITHS, aKa1.4acol
®dopma poBEAEHUS NTPAKTHYE-
®dopma NpoBEJEHUS KOHCYJIbTAIlUU

®dopma poBeICHUS 3aHATHUS JICK-
CKOTO 3aHSITHS

[UOHHOTO THIIA
®opma nposenenuss CPO

3aHATHUS JIEKUUOHHOIO THUIIA,
Koncynbranuu, akaj. 4acoB

aKaj. 4acoB
CPO, akam.gacoB

ceptuuKanys Kak GpopmMa HOATBEPKICHUS
COOTBETCTBHSA Cepbl cepBUCa U TypHU3Ma.
Jexnapanuu u cepTuduKaThl.

IIP: 3ansiTue 5. «AHanu3 peajabHOro CepTH-
(hmKaTa cCOOTBETCTBHS)

5/2 JI: Tema 1.6.OCcHOBHEIC MTOJIOKEHUS CEPTH- 1 8 [IpopaboTka y4eOHO-
(HUKaHU B CHCTEMHOM MEHEKMEHTE Kade- ro Marepuana. [Tox-
ctBa CHCTEeMHBII OAXO/ K YIIPABICHUIO TOTOBKa K MPaKTHYe-
kadecTBa. [IpuHIUIBI 1 0OCOOEHHOCTH BCe- CKHUM 3aHATHAM

o0Omrero MeHepkMeHTa kadecta (TQM).
5/2 OCHOBHBIE IPUHIIMITHI YIIPABJICHHUS KayecT- 8 IIpopaboTka yae6HO-
BOM. MojieJIb CUCTEMBI MEHEJDKMEHTA Ka- ro marepuana. [lox-
YecTBa. TOTOBKA K IIPaKTU4e-
[1P: 3ansaTue 6. «OnpeneneHue MOIMHHO- CKUM 3aHSITUAM
CTH TOBapa I0 MITPUX KOTY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»

I1P: 3ansarue 7. «PacumdppoBka Mapkupo-
BOYHBIX 3HAKOB»
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prvvac TYPU3MA Y CEPBVICA» Ao 18
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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6/2 JI: Tema 1.7. MexxnyHapoHast © MEXTOCY- 8 IIpopabotka yueOHO-
JapCTBEHHAs cTaHIapTH3anus Mexrocy- ro marepuana. [Tox-
napctBeHHble cranfaptel crpan CHI™ B Poc- TOTOBKa K TECTHPO-
cun. MexxayHapoiHble CTaHAAPTHI CEPUU BaHMIO
ISO 9000, XACCII u ucmoias30BaHHE UX B
TOCTUHHYHOM CEpBHCE.
[1P: 3ansTue 8. «3ydeHne MexIyHApOI-
HBIX CTaHIapToB kKauecTBa yciayr MCO ce-
puu 9000».
3ansartue 9. Onpoc o nepsomy pasjeny 1 1 | Ycrslii onpoc
KonTpoabHas Touka Ne2
1/2 JI: Tema 2.1. HopmatuBHas 6a3a craHnapTH- 1 TpaguuuoHHas Pabora ¢ T'OCT P 50690- 8 CocraBneHue TepMu-
3anuu. O0mepoccuiickue KiacCH(QUKaTOPHI. 2017 HOJIOTUYECKOTO CIIO-
2 CHCTEMEL @OyHKIMY HAalMOHAJIBHOTO OpraHa MO CTaH- Baps
naprtuzaiun Poceun (Poccrannapra).
YUPABJICHUA Ka~ | 11p. 3apg1me 10. «Typuctckne yeayru. O6-
HICCTBOM 1ye TpeboBaHU»
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Howmep Henenu cemecTtpa

2/2

3-4/2

5/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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JI: Tema 2.2. O3HaKOMJIEHHE CO CTPYKTYpOi Pagdora ¢ T'OCT P 56643- 8 [IpopaboTka y4e6HO-
U COJCpKaHWEM CTaHIApTOB Pa3HBIX BUIOB 2022 ro marepuana. [loa-
B 00J1aCTH yCIIyT OOIECTBEHHOTO IINTAHUS TOTOBKa K MPaKTHYe-
IIP: 3ansartue 11. TypusM U cONyTCTBYIOLIME CKHUM 3aHITHIM
ycayru. JlnuHas 0e30macHOCTh TypHCTA.
OO6mue TpedoBaHMs
JI: Tema 2.3. Ipoaykmust 0OOIIECTBEHHOTO 1 | Pabora ¢ TOCT P 54601- 9 IIpopabotka yueOHO-
MUTaHUs, peannzyemas HaceleHuoo. OOmue 2022 ro marepuaia. [log-
TEXHUYECKUE YCIIOBUSL. KourpoabHas Ttouka Ne3 — TOTOBKa K MPaKTHYe-
IIP: 3ansartue 12. TypusM U CONYTCTBYIOLIME BBINOJIHEHHE W  3aI0UTa CKHUM 3aHIATUAM
yciayrd. be3onacHOCTh aKTHBHBIX BHIOB NPaKTHYeCKOii padoThl
Typusma. OO11He OJTOKESHHUS.
JI: Tema.2.4. YpaBneHue npeanpusaTueM 1 Padora ¢ I'OCT P HUCO 9 [Ipopabotka yueOHO-

0OIIECTBEHHOTO MMUTAHKS HA OCHOBE MapKe-
TrHra. OueHKa KauyecTBa CH-

CTEMBI 00CTYKHBaHUSI.

ITP: 3anstue 13. Typucrckue ycnyru. [Ipo-

13810-2016

To MaTepuaa. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTtpa

6-7/2

8/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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MBIIIIEHHBIH Typu3M. [IpenocraBnenne yc-
JIyT.
JI: Tema 2.5. CyniHocTh ¥ OpraHu3alfoH- Padora ¢ I'OCT P 56597- 12 | IlpopaboTka y4eOHO-
HBIE BOIIPOCHI IIPOBEICHUS CEPTUDHKAIINU 2015 ro marepuana. Iloz-
ycayr B chepe 0OLIEeCTBEHHOTO TIUTAHUSL. TOTOBKA K MpaKTH4e-
IIP: 3anstue 14. IpukitoueHueckuil Ty- CKHM 3aHATHAM MOJI-
pm3M. JIunepsl. Kommerenms nepconasa. TOTOBKA IPE3eHTa-
IP: 3ansatus 15-17. «Pa3padoTka [TomuTuku LIUH.
B 00J1aCTH Ka4ecTBa Il IPEANpUSITHI 00-
IIECTBEHHOT'0 TUTaHMSD)
10 | IIpopabotka yueOHO-

ITP: 3anstue 18. Onpoc mo pazneny «Cuc-
TEMBI YIIPABICHHUS KAYECTBOMY.

ro marepuana. [loa-
FOTOBKa K MpaKkTUie-
CKHUM 3aHATHAM T0JI-
FOTOBKa MPE3eHTALNUU
MpOeKTa
KonTponbHast Tou-
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HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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Ka 4 — npe3eHTALUA
(MHAUBUYAJTBHO)
VYeTHbll onpoc
9/2 1 10 | TIpopaborka yue6HO-
ro marepuana. [loa-
rOTOBKA K MPaKTU4e-
CKHUM 3aHATHUAM IO~
TOTOBKAa NPE3CHTAIIUN
MPOCKTa
Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexxyTodHas aTTecTanus - K3aMeH 2 IpOCH
6 4 2 130
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl JIs CAMOCTOSITeIbHOM padoThl 00y-
YAKIIUXCS M0 TUCHHILINHE

Jlnist caMoCTOATENbHOM paboThl IO AUCIHUILIMHE 00YJaroIecs UCTIONb3YIOT CIeIyolee

y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema TPYA0eMKOCTh YueOHO-MeTOANYECKOE 00eceueHue
n/n B aKajJ.4.
Ou. 3aou.

1 Beenenne. Cucrema CTaHOapTU3avs 1 5 10 OcHoBHAN JuTepartypa
cepruduKanms KaK COCTaBHast 4acTh 1. OCHOBEI METPOJIOTHH,
CHCTEMBbI 3HAHHUI O TypH3Me U rocTe- CepTHOMKAMK ¥  CTAHIAPTH3AIMH °
npunMcTBe. CYIIHOCTh Ka4eCTBa.

2 Lenu ¥ MpUHIUTIBI CTAHAAPTH3ALNH. 5 10 yqe6. nocooue / AL T pI/I6aHOB. -
OyHkuMu ctavaapTuzanuu. [lonaTuii- M. : NHOPA-M, 2023.
HbII anmapar crannaptusaimy. Knacen- https://znanium.ru/catalog/document?i
(uKaIys CTaHIaAPTOB. d=430442

3 DakTophI, BIUSIONINE HA KAYSCTBO pa- 5 10 mﬂ eHHe KauecTBOM: yueGHoe
00THI cepBUCHON opranu3anuu. Kauect- ’ )

BO IlepcoHaja, 000pyJOBaHHUsI, MaTepHa- nocobne/A.M.Enoxos - 2 w3,
JIOB, CPEIICTB U3MEPEHUH, HHPPACTPYK- nepepad. u jpon. - M.: HUL[ UHOPA-
Typsl. JlepeBo kadecTBa. KauecTro mpo- M, 2024. Pexum JIOCTyna
AYKIHH 1 Ka9ECTBO 00CTy KHBAHMUA. https://znanium.ru/catalog/document?i

IleTns kauecTBa. d=432380

4 HammonansHbIE CHCTEMBI CTaHAAPTH3A- 5 10 P
uuu 3akoH PO «O TeXHUYECKOM pery- 3. bomapes, b. II. Cranmaprusauus,
nUpoBaHUK». KaTeropuu 1 ocHOBHbBIE METpPOJIOTHA, HOATBEPKACHUEC
BUJIbI CTaHAapTOB B Poccuu. OcobeHHo- COOTBETCTBUA yueOnuk / B.IL
CTHU IPUMCHCHUS HALIMOHAJIbHBIX CTaH- BonapeB_ - 2'6 I/IS,Z[., Hepepa6. " JIOII.
IapToB B cepe Typu3Ma U rOCTerpH- — Mocksa : MH®PA-M, 2025. —
nMmcTBa Poccun.

5 CepTuduKaTBl COOTBETCTBHUS, 3HAKH CO- | 5 10 365 ¢. — (Bercmee obpasosanne). —
otBercTBUs. [lonTBEpKAEHNE COOTBET- DOl 10.12737/1078037. - ISBN 978-
crBust. DOPMBI 0653aTETBHOTO MOI- 5-16-020850-3. - Tekct :
TBEP)KACHUSA COOTBETCTBHS. J{0OpOBOIIB- AIIEKTPOHHBIH. - URL:
Had cepTHUKALMA Kak hopMa Noz- https://znanium.ru/catalog/product/219
TBEPXK/ICHUS COOTBETCTBUS cephI cep- 8694
BHCa U Typu3Ma. Jlekiapaiuu u cepTu- —

(uKaTHI.

6 6.OCHOBHBIE TIOJIOKEHUS cepTuduKanuu | 5 14 JdomosHnTEIBHAS JIUTEPATYPA
B CHCTEMHOM MEHE/DKMEHTE Ka4ecTBa 1. OCHOBBI METPOJIOTHH,
CHCTEeMHBIH IOJXOJT K YIIPABICHHIO Ka- CTAHIAPTU3ALMH U  CepTUDUKALMK:
yecTBa. [IpUHIMUIBI 1 0COOEHHOCTH BCe- Vuebroe mocobme / H 21 ﬂy6OBOI71
0011ero MEHeDKMEHTa KadecTBa e ?
(TQM). OcHOBHBIE TPUHIUIIBI YIIPaBIIe- EM. Tloprros. - M.: UJIT ®OPYM:
HHUS KauecTBOM. MoJenb CHCTEMBI Me- HUIIT HHOPA-M, 2019. Pexum
HEeJDKMEHTa KauecTBa. JIOCTYyTIa

7 | Mexnynaponnad 1 Mexrocyrapersen- | 5 | 10 https://znanium.ru/catalog/document?i
Has cTaHaapTu3anus Mexrocyaapcr- d=359360
BeHHble cTanaapTel crpad CHI B Poc- P —
cun. MexayHapoIHbIC CTaHAAPTHI CEPHH 2. Ynpasnenue Ka9CCTBOM.
1SO 9000, XACCII 1 HcroNb30BaHHE UX camooleHka: Y4yebnoe nocobue / b.U.
B FTOCTUHHYIHOM CEPBHCE. I'epacumoB, A.FO. Cusukun, E.b.

I'epacumona, I'.A. CocemoB. - M.:
®opym:HUI[ MHOPA-M, 2019. -
Pexxum Jocryna:
https://znanium.ru/catalog/document?i
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d=355609
3. YmpaBnenue kadecTBoM: YdeOHOE
nmocooue / FO.T. Hlecromanm, B./I.
Hopodee, H.IO. Ille VYmnpasienue
KauecTBoM: YuebHoe nmocobue / 10.T.
Illecronan, B.J. dopodees, H.IO.
[llecTtonan, 3.A. AmngapeeBa. - M.:
HUL HMH®PA-M, 2019 Pexum
J0CTYyIIa
https://znanium.ru/catalog/document?i
d=359336
4, Ynpasnenue Ka4eCTBOM:
yueOHuk:/Apuctos O.B. — 2-e u3n.,
nepepad. u gorn. — M. : UHOPA-M,-
224 c. 2024.
https://znanium.ru/catalog/document?i
d=438486
8 HopmatuBHast 06a3a craHmapTH3amuu. | 5 15 OcHoBHasi JIMTEPATYpa
Obmiepoccuiickue KJIacCHU(PUKATOPHI. 1. OCHOBBI METPOJIOTHH,
DyHKUUK HAIMOHAIBHOTO OpraHa Io .
cragaaptusauun Poccun (Poccranmap- CepTH(UKALMM U  CTAHAAPTU3ALNH !
Ta). yue6. mocobue / J.J. I'pubanoB. —
9 | O3HaKOMIIEHHE CO CTPYKTYpOii U coaep- | 5 10 M.: NH®PA-M, 2023.
KAHHEM CTAHJAPTOB Pa3HBIX BHJIOB B https://znanium.ru/catalog/document?i
00JIacTH TYpH3Ma U TOCTEIPUHUMCTBA. d=430442
10 | Kmaccudukanuss rocTHHUL M ApYrux | 8 10 2. VrpabieHHe KauecTBOM: yueGHOE
cpenctB pasmenienus. CyIniHOCTb U Op-
TaHU3alIUOHHBIC BOMNPOCHI IMPOBECACHUA HOCO6HG/AMEHOXOB - 2 HS'Z["
JIOOpOBOJBHOM cepTH(UKALINU YCIYyT B nepepab. u pon. - M.: HULl UH®PA-
chepe Typu3Ma U TOCTENPMHMCTBA! M, 2024. Pexum JIOCTymna
KaLpYT, XaJlAlb, JKONOrH3aLus; Gustec- https://znanium.ru/catalog/document?i
OTeJb U 1p. d=432380
11 | Ynpasienne npeanpusTHeM Ha OCHOBE 8 10 73 Bomapes, B. II. Cramnmaprasamus
MapkeTunra. OLeHKa Ka4ecTBa CHCTEMBI ' > P >
06CITy KHBAHMSL. METPOJIOT U, IIOATBEPKICHUE
12 | OueHka pe3yabTaTUBHOCTH AESATEIBHO- 9 11 cooTrBeTcTBUs : yueOHuk / B.IL

CTH OpTaHM3AIlUH B 00JIACTH KadecTBa ¢
HCII0JIb30BAHUEM KPUTEPUEB IIPEMUM 110
KaueCTBY.

BomapeB. — 2-e u3n., nepepad. u Jo1.
— MockBa : UHOPA-M, 2025. —

365 ¢. — (Beicmiee oOpa3oBanue). —
DOI 10.12737/1078037. - ISBN 978-
5-16-020850-3. - Teker

AIEKTPOHHBIH. - URL:

https://znanium.ru/catalog/product/219
8694

JlonoiHUTeIbLHAS JTUTEPaTypa

1. OcHOBBI METPOJIOTHH,
CTaHAApPTH3alUU W  CepTU(DUKAINH:
Yyebnoe mocodbue / H.JI. JybOoBoi,
E.M. IloptHoB. - M.: ]I ®OPYM:
HUI[ WH®PA-M, 2019. Pexum
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JIOCTYTIa
https://znanium.ru/catalog/document?i
d=359360

2. VYupasnenue KaueCTBOM:
caMoolleHKa: YdeOHoe rnmocodue / b.1.
I'epacumoB, A.}O. Cusukun, E.b.
I'epacumoBa, I'.A. Cocenos. - M.:
@®opym:HUIl MHOPA-M, 2019. -
Pexum JIOCTyTa:
https://znanium.ru/catalog/document?i
d=355609

3. YmpaBieHue KadecTBOM: YueOHOE
nmocoobue / FO.T. Iecroman, B.J.
Hopodee, H.IO. Ille VYmnpasienue
KayecTBOM: YueOHoe mocodue / FO.T.
Illecronan, B.JI. dopodeen, H.I1O.
[llecTtonan, 3.A. AnzapeeBa. - M.:
HUIl HNH®PA-M, 2019 Pexum
JocTyna
https://znanium.ru/catalog/document?i
d=359336

4. VYnpasneHue Ka4eCTBOM:
yueOHuk:/Apuctos O.B. — 2-e u3n.,
nepepad. u gon. — M. : UHOPA-M,-
224 ¢. 2024.
https://znanium.ru/catalog/document?i
d=438486
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7. @OH OLIEHOYHBIX CPEACTB VISl IPOBeeHUs] TeKYIel U MPOMEKYTOYHOM aTTecTaunu
00y4YaKOIIHUXCS M0 TUCHHILINHE

7.1. IllepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB ux (opMUPOBaHNs B polecce 0CBOe-
HUS1 00pa30BaTeJbHOI MPOrpaMMbl

Ne | Unnekc Coneprxanne KOM- Pasgen mucrumn- B pesynbpraTe n3ydeHus paszgena JUCIUTUINHEL, 00ec-
n/m | xKomre- TIETEHIINU JIMHBI, obecredn- MIeYUBAONIEro GOPMUPOBAHHE KOMIETCHIIUH (MM ee
TEHLUH (um ee yacTn) BAIOILU ATAIIBI 4acTH) 00y4aroUHHCs! JOJDKEH:
(opmupoBanue 3HaTh YMETb BJIaIETh
KOMITETEHIINT
(nnu ee yacTH)
1 OIIK-3 | CmocobeH obecrieunBaTh TpedyeMoe KauecTBO MPOIIECCOB OKa3aHMs yCIyT B M30paHHOM cdepe
poeCCHOHAIBLHOH NESITeIbHOCTH
2 OIIK- OueHuBaeT KauecT- Bcee paznensl  KpuTepuu M METO- | OLIEHUBATh HaBbIKaMU
3.1 BO OKa3aHUs TypH- ITbI OIIEHKH Ka4eCT- | Ka4eCTBO Ty- | OLEHKH Ka4decT-
CTCKHUX YCIIYT C y4e- Ba TYPUCTCKHX PHCTCKHX YC- | Ba TYPHUCTCKHX
TOM MHEHHS TIOTpe- [YCIIYT ¥ IPOLIECCOB | JIYT M MpOLEC- | YCIYT U Iporec-
OuTeneil u 3aMHTe- 00CITyKMBaHUs COB 00CIyXH- | COB 00CITyXHBa-
PECOBaHHBIX CTOPOH. [TYpPHUCTOB BaHHUs TYypH- | HUS TYpHCTOB
CTOB
3 OIIK- Oo0ecrieunBaer Tpe- Bce pazmenst  MexayHaponsbie u | [IpumeHsTh Hasbikamu npu-
3.2 OyeMoe KauecTBO HalMOHAJIbHbIE MEKAYHAPOA- | MEHEHUS MEeX-
MIPOLIECCOB OKa3a- CTaHAAPTHl M HOP- | HBIE M HAIMO- | JyHAapOIHBIX
HUSI TYPUCTCKUX MBI OKa3aHHS TYpH- | HAJIbHBIE HalMOHAJIBHBIX
YCIIYT B COOTBETCT- CTCKHX yCIIYT CTaH/AAPTHI CTaH/AaPTOB NPH
BUU C MEXyHapo- OpraHu3aIyu 00- IpY OKA3aHWW | OKa3aHWH TypH-
HBIMH U HaIHO- CITy>)KUBAHUS TYpH- | TYPHCTCKHX CTCKHX yCIIYT U
HaJIbHBIMU CTaHap- CTOB YCIYr W opra- | OpraHu3aiuu
TaMu HU3AlUKA TPO- | TPOIECCOB 00-
L[ECCOB 00- | cIyXUBaHUA
CITY)KHUBaHUSI TYPHUCTOB
TYPHUCTOB

7.2. Onucanue nokasareJiell 1 KpUTepHeB OLICHNBAHUS KOMIIeTEHIIMII HA pa3HbIX dTanax
uX GopMHUPOBAHMSA, ONMCAHNE IIKAJI OLleHUBAHUS

Pe3syabTart o0yuenus mo | Iloka3aTesib oLleHU- . JTan ocBoeHus
Kpurepuii onennBanns
JAUCLHIJIMHE BaHMS KOMIIeTEHIINH
CTyIeHT 3HaeT KpUTepUuu 1
METOABI OIICHKN Ka4YeCTBa
3HaeT KPUTEpUH U METOJBI TYPUCTCKUX YCIIYT U IIPO-
OIICHKHW Ka4dYeCTBa TYPUCT- 1LIECCOB 06CHY)KI/IBaHI/I$I Ty-
CKHUX CJIYyI' U TIIpOoLECCOB o -
; yeany. port Order o npaxtudeckoii | PACTOB OuenuBaer  Kade
g), CIIy>KUBaHUSA TYPHUCTOB paGoTe CTBO OKAa3aHHS Ty-
MECT HHUBATh KAa4€CTB
CCT OUCHHMBATE KAUCCTBO | g6 ienme xorTponb- | CTYIEHT yMeeT OLleHUBaTh PUCTCKUX YCIyT C
TYPUCTCKHX YCIIyI H IIpO-
HOTO 3a/IaHusI KaueCTBO TYPUCTCKUX YCIOYT | YUETOM MHEHUS
IIECCOB OOCIY)KMBAaHUS Ty- N
pHCTOR Tecruposanue Y TIPOIIECCOB OOCITYy’)KMBaHUS | MOTpeduTene  u
Brimonnenue u 3amnura
BiiajieeT HaBBIKAMU OLGHKH 1 TYPUCTOB 3aUHTEPECOBAHHBIX
IIPOEKTA CTODOH
Ka4yecTBa TYPUCTCKUX YCIYT POH.
M TPOLIECCOB 0OCIyKHBa- CrTyneHT BiajeeT HaBbIKaMHU
HHUS TYPHCTOB OLICHKH KaueCTBa TypUCT-
CKHX YCIJIYT U IIPOILIECCOB
00CITyKUBaHUS TYPUCTOB

© PI'YTHUC
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3HaeT MEXAYHApOOHBIE W
HAIMOHAJIBHBIE CTAHIAPTHI
U HOPMBI OKa3aHUS TYPUCT-
CKUX YCIYTI M OpraHu3aluu
00CITyKMBaHUS TYPUCTOB
VYMeeT MPUMEHSATh MEXIY-
HApOJIHbIC U HAIIMOHAIbHBIC
CTaH/AApThl TMPH OKa3aHUU
TYPHCTCKHX YCIyT W Opra-
HHU3alUK  [POLIECCOB  00-
CITy)KHBaHHS TYPUCTOB
Brnangeer HaBbIKaMH MpUMe-
HCHHUIA Me)K[[yHapOZLHLIX u
HaIlMOHAJBHBIX CTaH[[apTOB
MpU OKa3aHUH TYPUCTCKUX
YCIyr ¥ OpraHu3aliH Mpo-
LIECCOB OOCIY)KUBAHUS TYy-
PHCTOB

OTueT o NpakTUYECKOH
pabote

BrinonHenue KOHTPOJIb-
HOTO 3aJaHus
TectupoBanue
Brimonnenue u 3amunTa
MpOeKTa

OobecnieunBaer Tpe-
OyeMoe Ka4ecTBO
OPOILIECCOB OKa3aHMUs
TYPHUCTCKHX YCIyT B
COOTBETCTBHH C Me-
KIYHAPOIHBIMHU U
HAIHOHAIBHBIMA
CTaHIapTaMu

CTyaeHT 3HaeT MexIyHa-
POIHBIE U HAMOHAIBHBIE
CTaH/apTHl © HOPMBI OKa3a-
HUS TYPUCTCKUX YCIYT U
opranuzaluu 00CIyKHBa-
HUS TYPHCTOB

CTyneHT ymeeT NIpUMEHSTh
MEXIyHApOIHBIE U HAIIHO-
HaJbHBIE CTAHAAPTHI IPH
OKa3aHUU TYPUCTCKUX YCIIYT
Y OpTaHM3alluyu IPOLIECCOB
00CTy)XKUBaHUS TYPHUCTOB

CTyneHT BiajieeT HaBbIKaMU
NPUMEHEHUS MEKITyHAPOI-
HBIX ¥ HAIMOHAJIbHBIX CTaH-
JIAPTOB NIPU OKa3aHUH TYPH-
CTCKUX YCIJIYT U OpraHu3a-
IIUU TIPOIIECCOB 0OCITYKHBA-
HUSI TYPHCTOB

Kputepun u mkasna oneHnBaHUs OCBOEHUS ITANOB KOMIETEHUHA HA
NMPOMEKYTOYHOM aTTeCTAlUN

[Topsimok, KpuTeprH M MIKAJIa OLIEHUBAHUSA OCBOEHUS 3TAallOB KOMIIETEHIIMN HA MPOMEKY-
TOYHOM aTTECTALMU OIpeNesaeTcss B cOOTBETCTBUU C [lojokeHneM O NpOBENEHUU TEKYLIErO
KOHTPOJIS YCTIEBAEMOCTH M MPOMEKYTOUHON aTTeCTAllMM OOYyYaroluXcsi Mo 00pa3oBaTebHBIM
mporpaMMam BbICIIET0 00pa3oBaHUs — MporpaMMaM OakalaBpHara, mporpaMmaM Maructpary-
pBl, peanu3dyeMbiM MO (enepalibHbIM TOCYJAaPCTBEHHBIM O0Opa30BaTeIbHBIM CTaHAApTaM B

OI'bOY BO «PI'YTUC».

Buabl CpeaACTB OLICHUBAHUSA, MIPUMCHACMbBIX IIPH NMPOBECACHUU TEKYILIEro KOHTPOJIA
U HIKAJbl OCHKH YPOBHA 3HaHHi7[, yMeHI/lﬁ U HABBIKOB IIPU BBINMOJHECHUH OTACJIbHBIX

(opM TeKkyLIero KOHTpOJIs

Cpedcmeo oyenusanusi — omuem no NPaKmuyeckol pabome

IlIkana oneHKH YPOBHS 3HAHUH, YMEHUH 1 HABBIKOB IIPH YCTHOM OTBeTe, OT4YeTe 10 MpaK-

TH4YecKoil padoTe

Onenka Kpurepun onennBanns

Tloxa3zaTen oeHNBAHUSA

puana;

- MOJIHO PACKPBITO COACPKAHUC MaATC-

- MaTepuan U3JI0KEH TPaMOTHO, B OTIpe-
JICIICHHOM JIOTHYSCKOM MOCIEIOBATEILHOCTH,
- MPOJIEMOHCTPUPOBAHO CHCTEMHOE
rIyO0OKOE 3HAHKE MTPOrPaMMHOT0 MaTepraia;
- TOYHO UCIOJIb3yeTCS TEPMUHOJIOTUS;
- MOKa3aHO YMEHHE WUIIOCTPUPOBATH
TEOPETUUYECKUE  TIOJOKEHUS  KOHKPETHBIMU
MIpUMEPaMHU, IPUMEHATh X B HOBOH CUTYaIlHNH;

— OOyuaromuiicss TOKa3bIBAaET BCe-
CTOPOHHHE M TIIyOOKHE 3HAHHS Ipo-
rpaMMHOTO MaTepurana,

— 3HaHME OCHOBHOM U JIOIOJIHHU-
TEJIbHOU JIMTEPATYPHI;

—  TIOCJENOBATEIHHO M YETKO OTBEYA-
€T Ha BOIPOCHI OMJIETa U TOTIOTHHUTETh-
HBIE BOIIPOCHI;

—  YBEpPEHHO OpHEHTHPYETCS B MpO-
ONEMHBIX CUTYAIHSX;

© PI'YTHUC
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- IpoOACMOHCTPUPOBAHO YCBOCHHE paHEC | — JAEMOHCTPHUPYET CIIOCOOHOCTH

«5»

M3yYEHHBIX COMYTCTBYIOIIMX BOIPOCOB, cop-
MHUPOBAHHOCTh U YCTOHYHMBOCTh KOMIIETEHIINH,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYal CaMOCTOSTENBHO, 0e3
HaBOJSIIIUX BOIIPOCOB;

- MPOJAEMOHCTPUPOBaHA  CIIOCOOHOCTH
TBOPYECKU MPUMEHSTH 3HAHHE TEOPUH K pelie-
HUTO MPOECCHOHATBHBIX 3a/1a4;

- IIPOAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOU y4eOHOI 1 HAyYHOH JINTEPATyPHI;

- JIONYIIEHBI OJHA — JIB€ HETOYHOCTH IIpU
OCBEIICHWU BTOPOCTEIIEHHBIX BOMPOCOB, KOTO-
pbl€ HCIPABIISIFOTCS O 3aMEYaHUIO

MIPUMEHATh TEOPETHYECKHEe 3HAHUS IS
aHanau3a MPAKTUYECKUX CUTYyaIuil, me-
JaTh TPaBWIbHBIE BBIBOJBI, MPOSBISIET
TBOPYECKHE CIIOCOOHOCTH B TIOHWUMA-
HUU, W3JIOXKCHUU U HCIOIb30BAaHUU
MPOrpaMMHOr0 MaTepuana;
MO/ITBEPIKIAET TOJHOE OCBOECHHE
KOMITETEHIIUH, MPeTyCMOTPEHHBIX TPO-
rpaMMoi

«“»

- BOIIPOCHl U3JIATal0TCsl CUCTEMATH3UPO-
BaHO U MOCIEA0BATENBHO;

- MPOAEMOHCTPUPOBAHO YMEHHUE aHaJu-
3UpOBaTh MaTepuai, OJHAKO HE BCE BBIBOJBI
HOCAT apryMEHTHPOBAHHBIM M J1I0Ka3aTEJIbHBIN
Xapakrep;

- MPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JTUTEPATYPBL.

- OTBET YJIOBJIETBOPSIET B OCHOBHOM Tpe€-
OOBaHUSM HA OILIEHKY «5», HO TIPH 3TOM HUMEET
OJIVH U3 HEIOCTAaTKOB:

a) B M3II0)KEHUU JIOIYIIEHBI HEOOIBIIIHNE TPO-

0eJibl, HE MCKA3UBIIIHE COJICPKAHUE OTBETA;

0) JomyleHbl OJUH — JIBa HEJouYeTa MPH OC-

BEILLICHUH OCHOBHOTO COJEp>KaHUsA OTBETA, UC-

MPAaBJICHHBIE 110 3aMEYaHHUIO IPETNO01aBaTENS;

B) JIONYIIEHBI OMMOKa WK OoJiee IBYX HENO-

YETOB IPU OCBEIICHHH BTOPOCTEIIEHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO HCIPABISAIOTCS IO 3a-

MEUYaHUIO MPEenogaBaTess

- oOyJatomuiics MTOKa3bIBaeT
[IOJIHOE 3HAaHHWE IPOrPaMMHOIO Mare-
puajia, OCHOBHOM U JOTOJHUTEIbHOU
JUTEPaTyphl;

- JTaeT TIOJIHBIE OTBETHI HA TEOpe-
THUYECKUE BOIPOCHI OMJIeTa M JOIOIHH-
TENBHBIE BOIPOCHI, AOIMyCKass HEKOTO-
PbIC HETOYHOCTH,

- MPABWJIBHO TPUMEHSET TEope-
TUYECKHE TOJOXKEHUS K OLCHKE Ipak-
TUYECKUX CUTYalHi;

- JIEMOHCTPUPYET XOPOUIUH ypo-
BEHb OCBOEHHS Marepuaja M B LIEJIOM
MIOJITBEPKIAET OCBOCHUE KOMITETEHIIHH,
MIPeyCMOTPEHHBIX POTrpaMMOM

«3»

- HEMOJIHO MJIM HEMOCJEA0BaTEIbHO pac-
KpBITO COJIEpP)KAaHUE MaTepualia, HO MOKa3aHO
oOliee MOHMMaHUE BOMPOCA U MPOJEMOHCTPH-
pOBaHbl YMEHHMS, JOCTAaTOUHbIC MJIA JalIbHEMN-
LIEr0 YCBOCHUS MaTepuarna;

- YCBOEHBI OCHOBHBIE KaTErOpUHU IO pac-
CMAaTpUBaEMOMY M JIONOJHUTEIBHBIM BOIIPO-
cam;

- HUMEJINCh 3aTPYAHEHUS WU JIOMYIIEHBI
OmMOKN B OMpPENCICHUN TOHATHH, MCIOIB30-
BAHUM TEPMHUHOJIOTMH, HWCHPABJIEHHBIE IIOCIIE
HECKOJIBKMX HAaBOJAILIUX BOIIPOCOB;

- MPY HETIOJIHOM 3HAHUU TEOPETUUYECKOTO
MaTepHaia BBISIBJICHA HEAOCTATOYHASI CHOPMH-
POBAaHHOCTh KOMIIETEHIIUM, YMEHUI U HABBIKOB,
CTYZICHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOH
CUTYallUH;

- MPOJEMOHCTPUPOBAHO YCBOEHUE OC-

- oOyJatronuiics OKa3bIBAET
3HaHWE OCHOBHOTO MaTepuana B o0be-
Me, HEoOXOOMMOM sl TpeacTosuen
PO ECCHOHATTEHOMN NEeSITETLHOCTH;

- MIpH OTBETE Ha BOMPOCHI OmieTa
W JIONIOJHUTENFHBIE BOIIPOCHI HE JI0-
MyCKaeT TPyOBIX OIIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUs B MOCIIEI0BATEIBHO-
CTH WX U3JI0KEHHUSI,

- HE B NOJHOH Mepe IEeMOHCTpH-
pyeT cnocoOHOCTh MPUMEHATH Teope-
THUYECKUE 3HAHUS U aHaJIN3a MPaKTH-
YECKHUX CUTYALN;

- MOJITBEPIKIACT OCBOCHUE KOM-
METCHIIUH, TPETYCMOTPEHHBIX  IIPO-
rpaMMOH Ha MHUHUMAJIBHO JIOITyCTUMOM
ypOBHE

© PI'YTHUC
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HOBHOM JINTEPATYPHI

«2»

- HE PACKPHITO OCHOBHOE COJICpXKaHHE
y4e0HOr0 MaTepuana;

- 00Hapy»XCHO HE3HAHWE WM HEIOHHMa-
HHe OoJblIeH WIM HauOoJiee Ba)KHOM YacTH
y49e0HOT0 MaTepraa;

- JIOTIYINEHbI OIIUOKU B ONPEACICHUH
MOHSATUH, TIPU WCIIOJIH30BAaHUH TEPMUHOJIOTHH,
KOTOpBIC HE HCIPABICHBI IOCIE HECKOJIBKUX
HABOJSIINX BOIIPOCOB.

- He c(OpMHUPOBaHBI KOMIIETEHIINH, yMe-
HHA 1 HABBIKH.

- oOyuaromuiics uUMeeT CyLecT-
BEHHbIE TPOOEIBI B 3HAHUSAX OCHOBHOTO
yueOHOro MaTepuaia o AUCLUILINHE;
- HE cI1I0co00eH apryMEeHTHPOBAaHO
W TIOCIIE[OBATENBHO €r0 M3Jarark, J0-
MycKaeT rpyOble OmMOKM B OTBETaX,
HEIPABWIBHO OTBEYACT HA 3a/1aBAEMBIC
BOIIPOCHI WIH 3aTPYAHSETCS C OTBETOM;
- HE TOIATBEPKIACT OCBOCHUE
KOMIIETEHIIUH, NPELyCMOTPEHHBIX IIPO-
rpamMMou

OLICHOYHAs LIKAJIA 0TYeTa M0 NPAKTHYECKO padore

IIpoueHTHBI MHTEPBAJ OlIEHKH OLIEHKA
MeHee 50% 4

51% - 70% 6

71% - 85% 8

86% - 100% 10

Cpedcmeso oyeHusarus — 2pynnosoli npoexm
IIxana oueHKH YPOBHS 3HAHUM, YMEHHH M HABBIKOB NPH BBINOJIHEHUH IPYNIIOBOI0

MPOEKTA
Kpurtepun ouenkn Bbanasi
[ToctanoBka pobIeMbl, €€ aKTyaTbHOCTh 0-2
Bricka3biBaHME THITOTE3bI, APIYMEHTALNS €€ MOJI0KEHHUH. 0-2
OcHoBHas 9acTh. JTansl padOTHI HAJ TPOEKTOM, MTOJIyUYE€HHBIE PE3YIbTAThl U UX KPAaTKUI 0-1
aHan3

DopMyTUpOBaHUE BEIBOJOB 00 YCIOBHAX U CIIOCO0AX JOCTHXKEHHS LENN 0-2
CaMOCTOSATENBHOCTh U OPUTMHANBHOCTD PEIIEHUS 3a/1a4 MPOEKTHPOBAHUS 0-2
YMmenue paboTaTh B KOMaH/IE 0-1
Odopmnenne npoekTa B COOTBETCTBUH C TPEOOBaHUSIMU 0-2
3ammTa mpoexTa Conepxanue qoKiIana 0-1
OTBeTHI Ha BOMPOCHI APYTUX YIACTHUKOB 3AIIUTHI (JIUCKYCCHS) 0-1
IIpesenTanns 0-1
HUTOTI'O 0-15

BI/II[l)I CpeaACTB OUCHUBAHUSA, IPUMEHACMBIX IIPH NMPOBECJICHUHU npOMemmimoif[ aTTrecra-
U 1 IIKAJbI OCHKH YPOBHSA 3HaHHﬁ, yMeHHfI 1N HABBIKOB IIPH UX BBINMOJHCHUH

Cpedcmeo oyenusanus — ycmuwlii omaem (onpoc)

IIIkana oeHKN YPOBHSI 3HAHWI, YMEHUI ¥ HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kpurepun onennBanns

Tloxa3zaTen oeHUBAHUSA

- [IOJIHO PACKPBITO COAEPKAHHWE MaTe-
puana;

OOyuaromuiics TOKa3bIBAaeT BCe-
CTOPOHHUE U TIyOOKHE 3HAHWS IIPO-

© PI'YTHUC
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- MaTepuai U3JI0XKEH TPpaMOTHO, B OIpe-
JIEJIEHHOM JIOTMUEeCcKOH MocIe10BaTeIbHOCTH;

- MIPOJIEMOHCTPUPOBAHO CUCTEMHOE H
ri1y6oKO€e 3HaHUEe IPOrPaMMHOI0 MaTepuania;

- TOYHO HCIOJIB3YETCSI TEPMHUHOJIOTHS;

- [IOKa3aHO YMEHHE HIUIIOCTPUPOBATH
TEOPETUYECKUE  IOJOXKECHHWS  KOHKPETHBIMHU
IpUMepamu, MPUMEHATh UX B HOBOI CUTyalluu;

- IIPOJAEMOHCTPUPOBAHO YCBOCHUE PAHEE
M3yYEHHBIX COMYTCTBYIOIIUX BOIPOCOB, cop-
MHUPOBAHHOCTh U YCTOMYMBOCTh KOMIIETECHLUH,
YMEHUI U HABBIKOB;

- OTBET IPO3BYYaJl CAMOCTOSITENBHO, 0e3
HABOJSALINX BOIIPOCOB;

- MIPOJEMOHCTPHPOBaHA CIOCOOHOCTH
TBOPYECKH NMPUMEHSITHh 3HAHUE TEOPUU K pellre-
HUIO IPO(ECCHOHABHBIX 3a7a4;

- IIPOJAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOU yueOHOW U HAyYHOU JUTEPaTyphI;

- JIOTIYIIIEHBI O/IHA — IBE€ HETOYHOCTH IMPU
OCBEILIEHUH BTOPOCTEIIEHHBIX BOIPOCOB, KOTO-
pBI€ UCTIPABIISIOTCS M0 3aMEYaHUIO

rpaMMHOTO MaTepuania,
— 3HAHUE OCHOBHOW U JIONOJHHU-
TENBHON JINTEPATYPHI;

—  TOCIIEIOBATEIBHO U YETKO OTBEYA-
€T Ha BOIIPOCHI OWJIETa U JIOTIOJTHUTEb-
HBIE BOIIPOCHI;

YBEPEHHO OPUEHTUPYETCS B IPO-
OJIEMHBIX CHTYyaIlHsX;

JIEMOHCTPHUPYET CITOCOOHOCTH
MIPUMEHATh TEOPETHYECKHEe 3HAHUS IS
aHali3a NPaKTUYECKUX CUTyalui, ne-
JaTh TPaBWIbHBIE BBIBOJBI, MPOSBIISIET
TBOPYECKHE CIIOCOOHOCTH B TIOHWUMA-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
MIPOrpaMMHOTr0 MaTepUaa;
MOATBEPKIACT TOJTHOE OCBOCHHUE
KOMITETEHIIHH, MPeTyCMOTPEHHBIX TPO-
rpamMmoit

«“4»

- BOIIPOCHI U3JAraloTCsl CHCTEMATH3HPO-
BaHO W TIOCJIeIOBATEIHHO;

- MIPOJICMOHCTPUPOBAHO YMCHHE aHaJlu-
3UpPOBAaTh MarepHaj, OJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTHPOBAHHBIA W JIOKa3aTeIbHBII
XapakTep;

- MPOICMOHCTPUPOBAHO YCBOGHUE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YJIOBJIETBOPSET B OCHOBHOM TpE-
0OBaHHUSAM Ha OICHKY «5», HO MPH 3TOM UMEET
OJIVH U3 HEJIOCTATKOB:

a) B M3JIOXKECHUU JOIYIIEHBI HEOOJBIIKE TPO-

OeTbl, He MCKa3MBIIHE COJIepIKaHUe OTBETA,

0) JomyIeHsl OJUH — J[Ba HEJoYeTa MPH OC-

BEIICHUH OCHOBHOTO COJICpKaHHS OTBETA, WC-

MpaBJICHHBIC TI0 3aMEUYaHUIO TIPETIOIaBaTENIS;

B) JIOIyIIEHBI OIMMOKa MM Ooyiee JBYX HENO-

YETOB TPU OCBEUICHHH BTOPOCTEIIEHHBIX BO-

MPOCOB, KOTOPBIE JIETKO UCIPABISIOTCS MO 3a-

MEYaHMIO MPEToAaBaTeIs

- obOyJatomuiics MTOKa3bIBaeT
IOJIHOE 3HaHUE

- MPOrpaMMHOI0 MaTepHaia, oc-
HOBHOMH U

- JIOTIOTHATENBHOMN JTNTEPATYPBI;
- JTaeT TIOJIHBIE OTBETHI HA TEOpe-
THUYECKUE BONPOCHI OMJIeTa M JOIMOIHH-
TENBHBIE BOMPOCHI, AOIMyCKass HEKOTO-
pble HETOYHOCTH;

- MPaBUJIBHO TPUMEHSET Teope-
TUYECKHE TOJOXKEHUS K OLCHKE Ipak-
TUYECKUX CUTYalHi;

- JIEMOHCTPUPYET XOPOUIUH ypo-
BEHb OCBOEHHS Marepuaja M B LIEJIOM
MIOATBEPKIAET OCBOCHNE KOMIIETEHITHH,
MIPETYCMOTPEHHBIX POTrpaMMOi

- HEIOJIHO WJIM HEIMOCIEN0BaTENBHO pac-
KPBITO COJEp)KaHHE MaTepHaja, HO MOKa3aHO
o01iee MOHMMaHKWE BONPOCA U MPOAEMOHCTPH-
pPOBaHBI YMEHUS, IOCTATOYHBIC IS JANbHEN-
IIEro YCBOCHUS MaTepHuaa;

- YCBOEHBI OCHOBHBIE KaT€rOpHH IO pac-
CMaTpHUBaeMOMYy M JOTOJHUTEILHBIM BOIIPO-
cam;

- HUMEJUCh 3aTPyJHEHUS WIH JIOMYLICHbI
OINOKKY B ONpPENeJICHUH IOHSITHUH, HCIOJIb30-

— oOyJatomuiics MOKa3bIBAET
3HaHWE OCHOBHOT'O

- MaTtepuana B o0beMe, Heo0Xo-
JUMOM JUISL TIPEJICTOSAIIEH Tpodeccro-
HaJbHOMU JIEATEIHLHOCTH,

— P OTBETE HAa BOMPOCHI Omiera
U JOMOJIHUTEIBHBIE BOMPOCH HE J0-
ITyCKaeT TPyObIX OMIMOOK, HO WCIIBITHI-
Ba€T 3aTPYJHEHHUS B MOCIEI0BATEIbHO-

CTH UX HU3JIOKCHH,

© PI'YTHUC




©rs0YBO

¢

PIYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 30

«3»

BaHUM TEPMHUHOJOTHHU, HCIPABICHHBIC IOCIE
HECKOJBKUX HaBOJSIIIUX BOMPOCOB;

- TP HETIOJTHOM 3HAHUU TEOPETHYECKOTO
MaTepuraia BBIIBIIEHa HelocTaTodHas chopMu-
POBAaHHOCTH KOMIETEHIINI, YMEHUN U HaBBIKOB,
CTYZICHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOH
CUTYaIlNH;

- MIPOJIEMOHCTPUPOBAHO YCBOGHUE OC-
HOBHOI1 JIUTEpaTyphl

- HE B TOJIHON Mepe NEeMOHCTpPH-
pyeT cmnocoOHOCTh MPUMEHATH Teope-
TUYECKHE 3HAHMS Ul aHalHu3a MpakTHU-
YECKHUX CUTYaLIH;

- MOJTBEPIKIAET OCBOEHUE KOM-
METEHIUH, MpeIyCMOTPEHHBIX IIpO-
rpaMMOil Ha MUHUMAJIBHO JOIYCTUMOM
ypOBHE

«2»

- HE pacKphITO OCHOBHOE COJIEpKaHUE
yueOHOro MaTepHaia;

- 00HaApy)KCHO HEe3HAHUE WJIM HEIIOHMUMA-
Hue Oojplied WM Haubolee BaKHOW YacTH
y4e0HOTO MaTeprana;

- JOTMYIICHBl OMMOKH B OIpeaeIeHUN
HOHﬂTHﬁ, IIpyu HUCIIOJIB30BaHWU TCPMHUHOJIOIUH,
KOTOpbIC HE HCIPABICHBI MOCIC HECKOJIBKHUX
HABO/ISIIIIUX BOTIPOCOB.

- He c¢(hOpMHUPOBaHBI KOMIECTEHIINH, YMe-
HUSI ¥ HABBIKH.

- oOyyaromuiics UMeeT CyIIeCT-
BEHHbIE TPOOEIBl B 3HAHUSAX OCHOBHOTO
yueOHOTO MaTepHana 1o AUCIHUIUINHE;
- He CTocOo0eH apryMEHTHPOBAaHO
U TIOCIIEZIOBATEBHO €r0 W3Jarath, JO0-
MmycKaeT rpyOble OIIMOKM B OTBETaX,
HETPaBHJIBLHO OTBEYACT HA 3a/1aBacMbIe
BOTIPOCHI WIIH 3aTPYAHSETCS C OTBETOM;
- HE TIONTBEPXKIAET OCBOCHHUE
KOMITETEHIIHH, MPeTyCMOTPEHHBIX TPO-
rpamMmou

OLCHOYHAs IIKAJa YCTHOI'O 0OTBETA

IIpoueHTHBI HHTEPBAJ
OLICHKH

OIICHKA

meHnee 50%

51% -

70%

71% - 85%

86% - 100%

gl

Cpedcmeo OYeHuearus — mecmuposarnue

IxaJjia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHNH TeCTOBbIX 3aJaHUI

Kputepun oneHku

OLICHKA

BBIIIOJIHEHO BEPHO 3a/laHUN

«5», ecim (90 —100)% mpaBUILHBIX OTBETOB

«», eciu (70 — 89)% mpaBUILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUILHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB
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7.3. TunoBble KOHTPOJIbHbIE 32IaHUS WIH MHbIE MATEPHAJIbI, HE00X0AUMBbIE IS OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (hop-
MHUPOBAHMS KOMIIETEHIIUI B Mpoiecce 0CBOEHUS 00pa30BaTeIbHOI MPOrpaMMbl

Howmep Hene-

JIM ceMecTpa

Paznen aucuuriu-
HBI, 00ECIIEYNBAIO-
i GopMHpOBa-
HHE KOMIICTECHIINU
(wn ee gacTH)

Bun u conepxanue KOHTPOJIBHOTO
3aaHns

TpeboBaHUS K BBITIOITHEHUIO
KOHTPOJIHOTO 33JJaHUs U CPOKaM
caauu

1. Cranmapru3ais
U cepTUdUKALM
KaK HHCTPYMEHTBI
obecrieyeHns Kave-
CTBa YCIIyT

BrimonHenue u 3ammura NpakTHYECKoH pa-
60Tl Mo Teme: «TepMHUHOJIOTHA CTaHAAp-
TU3AIUH, U3Y4YEHHE IOHATHS «KadeCTBOM.
CeMuHap c nenblo yrinyOJeHHOH mpopa-
60TKH TepMHUHOB IO Kypcy «CraHmaprusa-
IVsI ¥ YTIPABIICHUE KaYEeCTBOM»

OTYET M0 MPaKTUIECKO pabore, mpa-
BUJIBHBIC OTBETHI Ha BOIIPOCHI IIPECIIO-
naBatens (He MeHee 50% mpaBUIIb-
HbIX 0TBeTOB) 0-10 GasoB

Cpok cnaun — 3-4 Henelst cemecTpa
KonTposabHas Touka 1

Brimonnenne u 3ammura HpaKTH‘IeCKOfI pa-
OOTBI IO TEME: «I/I3yqu1/Ie TCXHUYECKOTO
3aKOHOAATCIbCTBA).

OTYEeT MO MPaKTHIECKOH pabore, mpa-
BIJIBHBIC OTBETHI HA BOIPOCHI MPETIO-
nmaBartens (He MeHee 50% TpaBUITb-
HbIX 0TBeTOB) 0-10 OamIoB

Cpok coaum — 7-8 Henens cemecTpa
KontposabHasi Touka 2

BehInonHeHHe U 3allUTa MPAKTHYECKON pa-
60Tbl M0 Teme: «l3ydeHHe MeXayHapo.-
HBIX cTaHAapToB KadecTBa yciuyr MCO ce-
puu 9000,

OTYeT II0 NPaKTHYECKOi paboTe, mpa-
BUJIbHBIC OTBETHI HA BOIIPOCHI IIPEMO-
naBatens (He MeHee 50% mpaBUITb-
HBIX 0TBeTOB) 0-10 6anmos

Ompoc o pazaeny 1

OTBEeTUTH Ha BONPOCHI O MPOiiIeH-
HOMY MaTepuaiy.

2. CucteMsbl
yIpaBIeHHs Ka-
4eCTBOM

© PI'YTHUC

BeInonHeHHe M 3alUTa MPaKTHYSCKUX pa-
00T 1Mo TeMaM:

Pabora ¢ TOCT 30389-2013 «Ycmyru 06-
HIecTBEHHOTO muTaHus. [Ipemnpustus o6-
MIeCTBEHHOTO MuTaHus. Kiaccuduxanus u
oOmme TpeOoBaHHS »

I'OCT 30390-2013 «Ycimyru oOmiecTBeH-
Horo TuTaHus. [IpoayKuus o0IIecTBEHHOTO
MMUTAHUS, peaTu3yeMasi HaCEICHUIO

I'OCT 32692-2014 VYcnyru obmiecTBeHHO-
ro mutanusa. OO0mme TpeOOBaHHUS K METO-
JaM u GopmaM OOCTyXKHMBaHHUS Ha TPE-
MPUATHSIX OOIIECTBEHHOTO MTUTAHUS.

OTYEeT MO0 MPaKTHIECKOH pabore, mpa-
BIJIBHBIC OTBETHI HA BOIPOCHI MPETIO-
nmaBarens (He MeHee 50% TpaBUITb-
HbIX 0TBeTOB) 0-10 OamIoB

BehlnosHeHHe ¥ 3alllUTa MPAKTHYECKHX pa-
60T o Temam:

T'OCT 31984-2012 Ycnyru 0OIIECTBEHHO-
ro uraHus. Obmme TpeboBaHM

I'OCT 31985-2013 VYcmyru oOmiecTBEHHO-
ro nutanus. TepMUHBI U ONpe/ielIeHHs
I'OCT P 55889-2013 Ycmyru obmiecTBeH-
Horo mwmraHus. CHcTeMa MCHEIKMEHTA
0€301acHOCTH MPOAYKIMH OOIIECTBEHHOTO
nuTanus. PekoMeHianuu 1o NpUMEHEHHIO
I'OCT P UCO 22000-2007 anst uHAYCTPUH
MTUTaHUS.

OTYET 10 PAaKTHYECKOH paboTe, mpa-
BUJIBHBIC OTBETHI HA BOIIPOCHI MPETIO-
naBartens (He MeHee 50% mpaBUITb-
HbIX 0TBeTOB) 0-10 GamoB

Cpoxk coaum — 11-12 Henens cemectpa
KonTponbnas Touka 3

[Ipesentanuu crynentroB no teme «Paspa-

Brmonaenue IIPpOCKTa II0 OJTalam:
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6orka [lomuTuku B oOnacTH KauecTBa B
pecTopaHHOM cepBHce» (IpYyNIOBOW Mpo-
€KT).

MOJTOTOBKA, IUIAHUPOBAaHUE PpabOTHI,
uccienoBaHue (aHaIU3 HHPOpMALUH),
MIPEIJIOKEHUS (pexoMeHaaum),
IpeJCcTaBIeHUE (3aIHUTa).

CrtpykTypa mpoekTa:

TuTynbHBIN JTHCT.

BBenenue: memb u 3amaddl IPOEKTA,
aKTyaJIlbHOCTh HCCIICIOBAHUS, KpaT-
KO€ COZIepKaHUE Pa3/IeIIoB.
AHanuTHYecKas YacTbh: METOMABI WC-
CJIEZIOBaHUS U UX 0DOCHOBaHHE, OIU-
CaHWE XOJa W pe3yJbTaTOB HCCIENO-
BaHMSI.

IIpoexTHas 4acTh: CPOKH peanu3aliu
npoekta ¥ oOmui man-rpaduk mpo-
EKTHBIX MEpONpHSTHIl (OpraHu3aiy-
OHHBIX, TPO(PEeCCHOHAIBHBIX), KOH-
KpEeTHbIE pPa3pabOTKH M0 KaKAOMY
3Taly TPOEKTa (JOKYMEHTHI, TEKCTHI
myOnuKanuii, MakeTsl ¥ IPO. ).
3aKIFOYCHNE: OCHOBHBIE DPE3yJIbTATHI
MPOEKTHOM PaboThl, COMOCTaBICHHBIE
C ee IeJbI0 M 3a/lauaMu; PH He00Xo-

JUMOCTU - TICPCHOCKTUBLI Pa3BUTUA
IIPOEKTA.

CHucok HCIOIB30BAHHOM JUTEpaTy-
58

[punoxenns (mpu HEOOXOAUMOCTH):
WCXOZHBIE M /WM JONOJHUTEIbHBIE
MaTepualbl: aHKEeTbl, TpaUKH, BCIIO-
MOTaTeNIbHbIe PAacuyeThl, KOMHH JOKY-
MEHTOB ¥ MaTepHaJioB 1 IIpoY.
OdopmieHre TPOEKTOB M IIPEe3eHTa-
L1 B COOTBETCTBUH C TPEOOBAHUSIMHU
METOJMYECKUX YKa3aHUU 10 CcaMo-
CTOSITENLHON paboTe CTYACHTOB.
KonmdecTBo craiiioB mpe3eHTaruu —
10-12. dopmat aita npe3eHTaUN
MS Power Point.

Joxman — 5-7 MuH.

Cpok cnaun — 13-17 Henenst cemecTpa

KonTpoabnas Touka 4.

Onpoc o paszzneny 2

OTBETUTH Ha BOMPOCHI IO MPOHIEH-
HOMY MaTepuaiy.

IlepeyeHb OLIEHOYHBIX CPEACTB JJIfl TEKYLIEro KOHTPOJIsl (110 KOHTPOJbHBIM TOYKAM)

3agaHus AJ1s1 IPOBEJICHUsS IPOMEKYTOYHOM aTTeCTaluu
(ouenku komnerenuuu OIIK-3.1, OIIK.3.2)

Conep:xanue 3a1aHus

3a,Z[aHI/ISI 3aKPBITOTO TUIIA HAa YCTAHOBJICHHUC COOTBCTCTBUA

1. 1. BHumarensHO MMpOYUTATh TCKCT 3alaHUA U TOHATH, YTO B KaUCCTBC OTBCTA OXKUAAIOTCA

Imapbl 3JICMCHTOB.
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2. BuumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HUsI, CBOWCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh JIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBaTh napbl
3JIEMEHTOB.
4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al uin b4)

Dopmynuposka 3a0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEKY METO/IaMU CTaHIAPTU3AIUHN U UX
OMHUCaHUEM:

Memoovr cman-
oapmu3zayuu

A) Cummunduka-
st

b) [TapameTrpupo-
BaHUC

B) Tunuzanus

I') ArperupoBanue

1) HopmupoBanue

Onucanue memooa

1) AesaTenbHOCTh 1O CO3aHUIO TUITOBBIX (0OPa3IOBBIX) OOBEKTOB - K
PYKITH, TEXHOJIOTHYECKHUX TPaBUII, POPM JTOKYMECHTAIIHH.

2) YcTaHOBIEHHUE MOCIEIOBATENILHOTO PsAIa YMCIOBBIX 3HAUYCHUH Maf
pa.

3) desTenbHOCTb, 3aKJII0YAIOIIAsICS B OMPEEICHUU TaKUX KOHKPETH
00BEKTOB, KOTOPBIC IPU3HAIOTCS HEIEIeCO00Pa3HBIMU JIJISl TAJTbHEHI
IIPOU3BOJACTBA U IPUMCHCHUA B O6HI€CTBCHHOM IMPOU3BOACTBC.

4) MeTon co3aaHus MaIluH, IPUOOPOB M 000PYI0BAHUS U3 OT/ACIIHH
CTaHJIaPTHBIX YHU(DUIIUPOBAHHBIX y3]I0B, MHOTOKPATHO HCIIOJIb3yeM]
CO3/IaHHUHU Pa3IMYHBIX U3EIUN HAa OCHOBE T€OMETPUUECKON U (PYHKIL
HaJbHOUN B3aMMO3aMEHSEMOCTH.

5) I[eHTeJ'ILHOCTL 110 palluOHAJIIbBHOMY COKPAaIICHUIO YK CJia TUIIOB ACT
arperaTtoB OJJMHAKOBOT'O q)yHKHI/IOHa.HI)HOFO Ha3Ha4YCHU.

6) Meto 3akit04aeTcs B YCTAHOBJICHUH TOBBIIIEHHBIX 110 OTHOIIEH}]
y’Ke JOCTUTHYTOMY Ha MPaKTUKE YPOBHIO HOPM M TpebOBaHUH K 00H
CTaHIaPTH3AIH, KOTOPBIC COTIIACHO MTPOTHO3aM OYIyT ONTHMAJHHBI
MOCTeIyOIEee BpeMs.

7) YcraHOBICHHE HOPMBI Ha YHCIIOBOE 3HAYCHUE CTAHIAPTH3UPYEMO
pamerpa.

A b

B r i

2. | 1. BHUMarenbpHO MPOYUTATh TEKCT 33aHUS U MTOHATH, YTO B KAYECTBE OTBETA OKUIAAIOTCS
Mapsl 3JIEMEHTOB.
2. BuumarenbHO Ipo4yuTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHHS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJICHUsI, CBOWCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatpb nomnapHo OyKBBI U UGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE
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CranmapThl Ha MPOAYKIHIO (YCIyTH)

Bkirouaer B ce0s kinaccupUKaLuio, OCHOBHpIE

napameTpsl (pa3Mepsl), TpeOOBaHUS K KauedTBY,
yIIaKOBKE, MApKUPOBKE, TPAHCIIOPTUPOBKE,
IpaBUjIa SKCILUTyaTallu U 00s3aTeNbHBIE TPEOO-
BaHUs 110 0€30M1aCHOCTH KU3HU U 3/I0POBbS [[10-
TpeOUTENs, OKPYKAIOIIEH Cpe/Ibl, TpaBUIIa YTHU-
JIU3alUn

Cranpapt oOIIMX TEXHUYECKHX yC-

JIOBUH

OOecnieuynBarOT MOJIHBIA KOHTPOJIb HAJ BBINPJI-

HEHUEM 00s513aTeNbHBIX TPEOOBAHUH K KaYeqTBY
MPOAYKUWH, ONPEACTIEHHOMY IPUHATBIMU CTaH-
JapTamu

Crangaptel Ha paboThI (TIporiecc)

HopMaTuBHbIE TOKYMEHTBI, YTBEPKAAIOIINE
TpeOoBaHUs JIMOO K ONPEICIICHHOMY BUTY TIPO-
IyKIuH (ycIyru), Tu00 K TpyImmnaM OJHOPOAHON
IPOAYKIMH (YCITYTH)

CraHgapThl Ha METOIbI KOHTPOJIS
(ucmibITaHMsI, U3MEPEHUS, aHAIN3a)

HOPMAaTHUBHBIC JIOKYMEHTBI, YTBEPXKAAIOLIUC
HOPMBI U IIpaBuJia sl Pa3IudHbIX BUIOB PJ
00T, KOTOpbIE IPOBOAATCS HA ONPEIEIEHHBIX
CTaIUSX KM3HEHHOIO IUKJIa MPOAYKIUH (pa3-
pa0oTKa, U3roTOBJICHUE, IOTPEOICHHE, XpaHe-
HUE, TPAHCIOPTUPOBKA, PEMOHT U YTUJIU3all1s)

A

b

B

r

3. | 1. BHuMaTenbHO MPOYNTATh TEKCT 3a/IaHUs U TIOHATH, YTO B KAYECTBE OTBETA OJKUJAIOTCS
IIapbl 3JIEMEHTOB.

2. BHuMarenbHO pounuTaTh 00a CIHUCKa: CIUCOK | — BOMPOCHI, yTBEPKAEHUS, (aKThI,
MOHSATHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs, CBOMCTBAa OOBEKTOB U T.]I.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKa | ¢ 3IeMeHTaMu crcka 2, copMHUpPOBaTh Maphl
JJIEMEHTOB.
4. 3anucath nonapHo OyKBbI ¥ HUGPHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(manpumep, Al nnu b4)

A) MexayHapoaHble CTaHIapTh

Dopmynupogka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKY KATETOPUSMH CTaHJIAPTOB rocyaap-
CTBEHHOM CUCTEMBI CTAHIAPTU3ALINU:

Cranaaprtbl

Bb) MexrocynapcTBeHHbIE CTaHapThI

B) HanmonansHbIE cCTaHAAPTHI

Kareropus

1) cranaapT, NPUHATHINA pernOHAIBLHON
MEXIYHAPOAHOW OpraHu3anuen o CTaH-
JapTHU3aLHH.

2) cranaaptsl ObiBIIETO CHI', KOTOpBIE
MIPUMEHSIOTCS Ha Tepputopun ctpad CHI'.

3) IOKYMEHTBI, YCTaHABJIMBAIOIINAE HOP-
MBI, TIpaBHJIa, TPEOOBAHUS, TAPAMETPHI,

TEeNMHUHEI TOHITHUS 1 0003HAUCHUY HA BU-

© PI'YTHUC




©rs0YBO

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE CMK PI'YTHC
i YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

PIYTHC TYPU3MA V1 CEPBUCA» Aucm 35

I') OtpacneBbie cTaHIAPTHI

JIbI TIPOYKIINH, He0OX0IuMbIe 11 obec-
MEeYEHUs KaueCTBA MPOAYKIIMU B KOHKPET-
HOH OTpaciu.

4) pa3pabaThIBalOTCsl HA TEPPUTOPHU JIaH-
HOM CTpaHbI

5) pa3pabaThIBalOTCS U yTBEPKAAIOTCS
KaKoOH-TM00 opraHu3aiuel 1mo cTaHaapTH-
3allUM ¥ KOTOPbIE AEUCTBYIOT B JII00OH
CTpaHe MUpA.

A b B

r

4. 1. BaumarensHoO MMpOYUTATh TCKCT 3alaHUA U IIOHATH, YTO B KAYECTBC OTBCTA OXKUAAIOTCA

Imapbl 3JICMCHTOB.

QJICMCHTOB.

(mammpumep, Al nau b4)

DopmyupoeKa 3a0anuA:

Iousitue
A) Cucrema ceptudukanuu

b) Cxema ceptudukanun

B) Ceptudukar coorBeTcTBUS

I') exnapatiuisi 0 COOTBETCTBUU

2. BunmarenbHO Ipo4nuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — yTBEPKJI€HUs, CBOMCTBAa OOBEKTOB U T..
3. ConocTaBUTh AIIEMEHTHI CIIUCKa | ¢ aeMeHTamu crucka 2, copmMupoBath mapsl

4. 3anmcarpb momapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHKs) BADUAHTOB OTBETA

HpoanaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUC

Onpenesienne

1) cuctema, umeromas CBOU MpaBuiia, IPOIEAYpPhI
MPOBEACHUS CEPTUPUKALIMHI U COOTBETCTBUS, TO
€CTh cepTH(HUKAIUS B IPEEIax OJHOU CUCTEMBI
JIOJ>KHA TPOBOAUTHCS MO €IMHBIM MpaBUIIaM

2) oxpaHsieMblil 3aKOHOM 3HaK (codyeTaHue OyKB,
u¢p, rpaguuecKUx CUMBOJIOB) TOITBEPKIAIOIIIX,
YTO JaHHAasI MPOIYKIUS HAXOIUTCSI B COOTBETCTBUHU
C OIpe/IeTICHHBIMU CTaHIaPTaMU WU IPYTUMH Tpe-
OOBaHMSIMHU, TIPEABSABIISIEMBIMH K HEH.

3) TOKYMEHT, BBIJIaHHBIN COTJIACHO MPaBHJIaM CHC-
TEeMBbI CePTU(PHUKAIIMU YKA3bIBAIOIINM, YTO TaHHAS
MPOAYKIHSI COOTBETCTBYET OMPEAEIECHHBIM CTaH-
JapTaM WM KaKUuM-JIH00 IPYTuM TpeOOBaHUSM,
MPEIBABISIEMBIM K TAHHON MPOAYKIIUU

4) TOKYMEHT, B KOTOPOM U3TOTOBUTEIH yIOCTOBE-
pSIET, UTO MOCTaBIIsieMasi UM MPOJIYKIIHS COOTBETCT-
BYET 3aJJaHHBIM TPeOOBAHUSIM

5) cucrema cepTudUKAIH, TPUMEHsIeMas K KOH-
KPETHOM MPOAYKIUHU (KOHKPETHOMY T€XHOJIOTHYE-
CKOMY TIPOIIEeCCy, TOBApY, YCIyre).
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A b B r
5. | 1. BHUMaTenbHO MPOYUTATH TEKCT 3aJaHUS U ITOHSTh, YTO B KAYECTBE OTBETA 0XKUJAIOTCS
Iapbl 3JIEMEHTOB.
2. BuumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (PAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh JIEMEHTHI cCIUCKa 1 ¢ 3yieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33aJ]aHHs) BADUAHTOB OTBETA
(manpumep, Al wiu b4)
Dopmynuposka 3a0anus:
IIpounTaiiTe TEKCT U YyCTAaHOBUTE COOTBETCTBUE MEKAY HAUMEHOBAHUEM MEXTYHAPOIHBIX
CTaHJApTOB U UX 0003HAYCHUEM:
HaumeHnoBaHue cTaHgapra MexayHapoaHbie
CTAHAAPTHI
A) «Cuctembl MeHeKMeHTa KauecTBa. OCHOBHEIC 1) ISO 9004
HOJIOKEHHUS U CIIOBAPb
b) «Cucrembl MeHEDKMEHTA KadecTBa. TpeOoBaHUs» 2) 1SO 9001
B) «MenemkmenT kauecTBa. KadecTBo opranusamnmm. 3) 1ISO 9000
PyKkoBOJCTBO 1O TOCTH>KEHUIO YCTOWYMBOTO pa3BU-
TUS»
') «PykoBopsiiue yka3zaHus 110 ayIuTy CHCTEM Me- 4) 1SO 9002
HEIKMEHTa»
5) ISO 19011
A b B r
6. | 1. BammarensHO MPOYUTATH TEKCT 3aJJaHHs U MTOHSTH, YTO B KAYECTBE OTBETA OXKHUIAIOTCS
Iapbl 3JIEMEHTOB.
2. BHuMarenbHO po4nuTaTh 00a CIHCKa: CIUCOK | — BOMPOCHI, yTBEPKAEHUS, (HaKThI,
MOHSATHA U T.J.; CHUCOK 2 — YTBEP)KJIEHUs, CBOUCTBA OOBEKTOB U T.[I.
3. ComocTaBUTb 3JIEMEHTHI clIUCKa | ¢ 3eMeHTaMu cucKa 2, chopMUpOBaTh Haphbl
JJIEMEHTOB.
4. 3anucatp nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(manpumep, Al nin b4)
Dopmynuposxa 3a0anus:
[IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE
A | YnpaBieHre KauecTBOM 1 | 14000
b | Dxosoruueckuii MEHEHKMEHT 2 | 26000
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CoruanbpHast OTBETCTBEHHOCTh 3 | 50001

DHEepreTUYeCKHii MEHEeKMEHT 4 19000

A b B I

7. | 1. BHUMaTeIbHO MPOYUTATH TEKCT 33aHUS U MTOHATH, YTO B KAYECTBE OTBETA OJKUAAIOTCS
I1apbl 3J1EMEHTOB.
2. BuumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh AJIEMEHTHI CIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatp nonapHo OyKBbI U LU(DPHI (B 3aBUCUMOCTH OT 3a/1aHus1) BApUAaHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
VYcTaHOBUTE COOTBETCTBUE MEXKIY 3HAKAMU U UX HA3BAHUSIMU

A 1 | 3nak obOpamenus Ha peiHKe Poccuiickoit D¢
T pauuu

b 2 | 3HaK COOTBETCTBUSA MIPH 00sI3aTENBHOM CepT|
¢duxanuu B Poccuiickoit ®deneparu

B 3 | 3HaK COOTBETCTBUS TEXHUUYECKUM PETIaMEH
Tamosxxennoro Coro3za EBpA3DC

r 4 | 3HaK COOTBETCTBHS TPEOOBAHUSAM JUPEKTHR
ctpan EBponeiickoro Coro3za

A b B r

8. | 1. BHMMaTenbHO MPOYUTATH TEKCT 3aJ]aHUS U MOHSTh, YTO B KAYECTBE OTBETA OKUAAIOTCS
Mapsl 3JIEMEHTOB.
2. BuumarenbHO Ipo4yHuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aieMeHTamMu crucka 2, copMupoBath napsl
3JIEMEHTOB.
4. 3anucatpb nomnapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

A

KaTOB COOTBCTCTBHUA

LlenTpanbHbIil OpraH 1no ceprudu- 1 | Beinaet 3akir0ueHus O BO3MOKHOCTH Pacf
KalluH CTPaHEHUs PE3yIbTaTOB UCIBITAHUMN, CEPTH
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b | Coser no cepruduxanuu 2 | Opra"u3syeT ¥ MpOBOJUT MPOBEPKY yCIOBUHU
MIPOU3BOJICTBA CEPTUDHUITUPYEMON TTPOTYKIINH
B | Opran no ceprudukanumn 3 | YropaBnsieT cucTeMoii, opranu3yer padoTy u
yCTaHaBIIMBAET OOIIME MTPaBUIIa IPOBEICHUS
cepTuduKaIyy B CUCTEME
I' | UcnbiTaTenbHbIN LIEHTP 4 | Pa3pabartbiBaeT NnpeioxkeHus 1mo GopMupoBa-

M_

A

b

B

r

9. | 1. BHnMaTenbHO MPOYUTATH TEKCT 3aJ]aHUS U MOHSTh, YTO B KAYECTBE OTBETA 0XKUJAOTCS
I1apbl JJIIEMEHTOB.

2. BuumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUSI, (DAKTBHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HUsI, CBOWCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa 1 ¢ aieMeHTamMu crucka 2, copmMupoBath napsl

OJICMCHTOB.

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE 3aKOHOB U UX XAPAKTEPUCTHUK:

4. 3anucatp onapHo OyKBbI U LUDPHI (B 3aBUCUMOCTH OT 3a/laHus1) BApUaHTOB OTBETA
(manpumep, Al unu b4)

A | «O 3amuTe npaB noTpedUTENEH»

1

[IpenycmaTrpuBaeT rocyJapcTBEHHOE
YIpaBIEHUE €IUHCTBOM U3MEPEHUH, yupe-
KJ1aeT METPOJIOTUYECKUE CITYKOBbI, TOCy-
JIapCTBEHHBII METPOJIOTUYECKUI KOHTPOJIb
Y Ha/130p, MOPSII0K TOBEPKH CPENICTB U3MeE-
peHUH, X cepTUdUKALIUIO

b | «O cramgaptuzanumn»

3akoH P® HampaBiieHHBI HA CO3JaHUE Me-
XaHU3Ma 00ecTieueHus 3alIUThI )KU3HH U
3I0pOBbSI TPAXK/IaH, OXPaHbl OKPYKAOUIEH
cpenbl, 000POHBI U HAITMOHATBHON 6€30-
MMACHOCTH CTPaHbI.

HHUW»

B | «O TexHnueckoM peryampona-

VYcraHaBiuBaeT OpraHU3AIMI0 paboT MO
CTaHJapTH3aIlMU, BUJIBI CTAHIapTOB, TPEOO-
BAaHUS K UX COJIEPYKAHMIO U IMOCTPOEHHUIO, a
TAKX€ TOCY/ITapCTBEHHBIA KOHTPOJIb U HA/JI-
30p 3a COOII0/IEHUEM CTaHAPTOB U OTBET-
CTBEHHOCTH 3a HAPYIICHUE 3aKOHA

I' | «O0 obecieueHNH €IUHCTBA U3-

TpeGyet oT mpoaaBia (MU3TOTOBHUTETS),

MEpPEHUN» yTOOBI TOBap ObLI 0€30MaCHBIM U COOTBET-
CTBOBaJ 0053aTeNbHBIM TPEOOBAHUAM
CTaHJAPTOB U YCIOBUSIM JI0rOBOPA
A b B r

10.| 1. BHumaTensHO IMPOYUTATH TCKCT 3a/laHUA U NIOHATH, YTO B KAYCCTBC OTBCTA OXKUIAOTCA
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Hapbl 3JIEMEHTOB.

2. BunmarenbHO Ipo4HuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HOHSTHS U T.J.; CHUCOK 2 — yTBEPKJI€HUs, CBOMCTBA OOBEKTOB U T.1.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aeMeHTamu crucka 2, copMupoBath napsl
3JIEMEHTOB.

4. 3anucarp momapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(mammpumep, Al unu b4)

Dopmynuposka 3a0anusn:
[IpouunTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKIY TEPMUHOM U METOJIOM CTaHAApTH-
3alHu:

A | Opranosnentuyeckuii METOL 1 | Meronx onpeznenenus nokasaTesiel KayecT-
Ba [IPOYKIIMH, OCYIIECTBIIIEMbII HA OCHO-
Be HaOJIIOJIEHHsI U TIOJICUETa Yucia onpese-
JAEHHBIX COOBITHI, IPEAMETOB WM 3aTPaT

b | Perucrpanuonnsiii MeTo1 2 | Meron, ocyIiecTBIsiEeMbIif Ha OCHOBE aHa-
JM3a BOCIIPUATHI OPraHOB YyBCTB

B | Pacuérnslii MmeTon 3 | Merona, oTpakarIuii UCIIOIB30BaHUE TEO-
PETHUYECKUX WA SMIUPUUYECKUX 3aBUCUMO-
CTEH NOKa3aresiel KayeCcTBa MPOAYKIIMH OT
€€ mapaMeTpoB.

I' | U3mepurenbHblil METOL 4 | Metoa, OCHOBaHHBII Ha WH(GOpPMAIIUH, TT0-
Jy4aeMOM C UCITOIb30BAHUEM TEXHUYECKHUX

HU3MEPHUTECIIBHBIX CPEACTB U KOHTPOJIA

A b B I

3ananue KOMOMHUPOBAHHOTO THIIA C BBIOOPOM OJIHOTO BEPHOT'O OTBETA U3 YETHIPEX
MpeAJIOKEHHBIX 1 000CHOBaHMEM BbIOOpa

11.

1. BaumarensHO MMPpOYUTATh TCKCT 3a/laHUA U TOHATH, YTO B KAYCCTBC OTBCTA OKUAACTCAH
TOJIBKO OAWH U3 MPCIAJIOKCHHBIX BAPpUAHTOB.

2. BHuMarenbHO NpOYMUTATh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIi.

4. 3anucath TOJbKO HOMEp (Hiid OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.
5. 3anucath apryMeHThbl, 000CHOBBIBAIOIME BEIOOp OTBETA

DopMyIHPOBKA 3aJAHHS:

KauectBo (mo HCO 9000:2015) — 3T0:
1. KoMruiekcHoe moHsITHE, XapakTepu3upytoriee 3G (GeKTUBHOCTE BCEX CTOPOH JIEATEIhHO-
CTH.
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2. KauecTBO NpOayKIIUH.
3. BceoxBaThIBAIOIINI TOTAILHEIN MEHEHKMEHT KQUeCTBa.
4. CteneHb COOTBETCTBHUSI COBOKYITHOCTH MPUCYIINX XapaKTEPUCTHK 0ObEKTa TPeOOBAHUAM

12.

1. BHuMaTenpHO IPOYMTATh TEKCT 3aJaHUs U IOHATh, YTO B KAYECTBE OTBETA 0XKM1AETCs
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHMMaTenbHO NPOYUTATh IPEIOKEHHBIE BAPUAHThI OTBETA.

3. BeibpaTh ouH OTBET, HanboJiee BEPHBII.

4. 3anmcarb TOJBLKO HOMEp (MK OYyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

®opMyTHPOBKA 3aJaAHHSA:

Cranpaprel UCO cepun 9000 ycTaHaBIMBAKOT:

1. Enunblil, NpU3HaHHBIM B MUpE MOAXO0/ K JOTOBOPHBIM YCJIOBUSIM 110 OLIEHKE CUCTEM Ka-
4eCTBA U OJTHOBPEMEHHO PEIVIAMEHTUPYIOLIUI OTHOLIEHUS MEX Ty ITOCTABIUKOM U IIOTpe-
ourenem.

2. COBpEMEHHYIO METOI0JIOTHI0 MEHEDKMEHTA KaueCTBa.

3. COBOKYNHOCTbh CBOMCTB U XapaKTEPUCTUK MPOIYKIUH ( yCIyTH).

4. Meponpustus 1o 00ecreyeHHIo KauyecTBa.

13.

1. BHUMaTeNbHO MPOYNTATh TEKCT 3a/1aHUs U TIOHSTH, YTO B KAUECTBE OTBETA OKUIACTCS
TOJIBKO OJIMH M3 MPEIOKEHHBIX BAPHAHTOB.

2. BHMMaTenbHO NPOYUTATh MPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0iuH OTBET, HanbOJIee BEPHBIM.

4. 3anucath TOJBKO HOMep (MK OyKBY) BHIOpAaHHOI'O BapHaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BBIOOP OTBETA

DopMyIHPOBKA 3aJaHNA:

Ycayra -3ro:

1.MepornpusTHe 10 OLEHKH KauyecTBa MPOLYKLIUU
2.IIpuoOperenue ToBapa

3.Pe3ynbTar B3aMMOJEHCTBUSA IBYX CTOPOH
4.Ilponiecc oomMeHa nHGOPMAIIHEH C MTOKyTaTeIeM

14.

1. BEumarensHO IMpOYUTATh TCKCT 3aJlaHUA U ITOHATH, YTO B KAYECTBC OTBETA OXKNJACTCA
TOJIBKO OWH U3 MPCAJIOKCHHBIX BAPpUAHTOB.

2. BHuMarenpHO NpOYMUTATh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0iuH OTBET, HanbOJIee BEPHBIM.

4. 3anucarb TOJLKO HOMep (UM OyKBY) BBIOPAaHHOTO BapHaHTa OTBETA.
5. 3ammcaTh apryMeHThbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

D opMyJUPOBKA 3a1AHUS:

Kommuieke aeiicTBUl HANIPABJIEHHBIX HA 10KA3aTEJbCTBO TOr0, YTO MPOAYKIHS COOT-
BETCTBYET KOHKPETHOMY CTAHAAPTY HA3bIBACTCA ...

1. crangapTu3zanus

2. cepTuduKanus
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3. JIMIECH3UPOBAHKE
4. oOcnenoBanue

15.

1. BauMaTenpHO MPOYMUTATH TEKCT 3aJaHUs U TIOHSTH, YTO B KAYECTBE OTBETA OKUIACTCS
TOJIBKO OJIH U3 MPEI0KCHHBIX BAPUAHTOB.

2. BHuMarenpHO MPOYHTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpath oiMH OTBET, HAaUOOJIEE BEPHBII.

4, 3anmcaTh TOJIBKO HOMED (MU OYKBY) BRHIOPAaHHOT'O BapraHTa OTBETA.

5. 3anucaTh apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMYyJIHMPOBKA 3aaHUA:
SWOT anaju3 He yYuTHIBaeT
1. CunbHbBIE CTOPOHBI

2. Cnabble CTOPOHBI

3. OpuUruHanbHOCTb

4. Yrpo3sl

16.

1. BHumarenbpHo IMpOYUTATb TCKCT 3alaHUA U IIOHATH, YTO B KAYCCTBC OTBCTA OKHUIAACTCA
TOJIBKO OJWH U3 IPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenabHO NPOYUTATh MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIIA.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThbI, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyTHPOBKA 3aJAHHS:

OO0mme HaMepeHNsI M HANIPABJICHUS] Pa3BUTHS OPraHM3alNH B 00/1aCTH Ka4ecTBa,
opuIHMATBHO c(POPMYITHPOBAHHBIE BHICIIUM PYKOBOJCTBOM — 3TO:

1. ITonuTrka B 001aCTH KayecTBa

2. CrangapTu3anus

3. MeHeKMEHT KauecTBa

4. beHuMapKuHT

17.

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHus U MOHATh, YTO B KAYECTBE OTBETA OXKUJAETCS
TOJIBKO OJIMH U3 NPEIJIOKEHHBIX BApUAHTOB.

2. BHuMarenpHO NpOYMUTATh NPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh oiuH OTBET, HanbOJIee BEPHBIM.

4. 3anucath TOJILKO HOMEp (UM OYKBY) BHIOPAaHHOTO BapuaHTa OTBETA.

5. 3ammcaTh apryMeHThbI, 000CHOBBIBAIOIINE BEIOOP OTBETA

D opMyJUPOBKA 3a1AHUS:
Cpoxk aeiicTBusi cTaHaapra:
1. He orpanuyeH

2. paseH 10 rogam

3. paBeH 1 roxy

4. paBeH 3 rogam
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18.

1. BHUMaTenbHO IPOYMUTATh TEKCT 3aJaHHs U MTOHATh, YTO B KAUYECTBE OTBETA OXKUAAETCA
TOJIKO OJIMH M3 TPEJI0KEHHBIX BAPHAHTOB.

2. BHMMaTenpHO NPOYUTATh IPEJIOKEHHbIE BAPUAHThI OTBETA.

3. BeiOparh oiMH OTBET, HAaNOOJIEe BEPHBII.

4. 3anmcatb TOJBLKO HOMEp (MiH OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOLIME BHIOOP OTBETA

DopMYyJIHMPOBKA 3a]aHNUA:

Jexapauusi COOTBETCTBUSI OTHOCUTCH K ¢opme nmoaTBepxKIe-
HHSI COOTBETCTBHSI.

1. oOsg3aTenpLHON

2. 10OPOBOJILHOM

3. HeoOA3aTeILHON

4, YHUIIMATUBHON

19.

1. BunMarenbsHO MMpOYUTATh TCKCT 3aJaHUA U IIOHATH, YTO B KAQUCCTBE OTBCTA OKHUAACTCA
TOJIBKO OJWH U3 IIPCAJIOKCHHBIX BAPpUAHTOB.

2. BHuMarenpHO MPOYHTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BriOpaTh oiuH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Hiid OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP OTBETA

D®opMyIHPOBKA 3aJAHHS:

YKaxknuTe 0CHOBHOI 3aKOH, PeryJIHpPYIOIIHii AeATeJbHOCTh B 00/1aCTH CTAHAAPTH3 a-
MU U cepTUuKanum:

1. @3 «O TexHUYECKOM PEeryJInpOBaHUI

2. ©3 «O cepTrdUKAIIIN TPOAYKIIUN U YCITYT»

3. @3 «O craHIapTU3AIHI

4. @3 «O 3ammTe MpaB MOTPEOUTENECH

20.

1. BuumarensHO MMpOYUTATh TCKCT 3aJlaHUA U IIOHATH, YTO B KAYCCTBC OTBETA OXKUIACTCA
TOJIBKO OAWH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenpHO NpOYNUTATh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0iuH OTBET, Hanbosee BEPHBIM.

4. 3anucarh TOJBKO HOMep (M OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.
5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyIHPOBKA 3aJaHNA:

JesiTeIbHOCTD M0 YCTAHOBJIECHHUIO MIPABUJI M XaPAKTEPUCTHK B LEeJIAX UX
A00POBOJILHOI0 MHOTOKPATHOI'0 MCIIOJIHL30BAHNS, HAIPABJICHHAS HA 10CTH/KCHHUE
yYHOPSIA0YEeHHOCTH B cepax NPOU3BOACTBA U 00palleHUsI NPOAYKIMH U MOBbIIIEHHE
KOHKYPEHTOCIOCOOHOCTH NMPOAYKIUH, Pa00T HJIH YCJIYT — 3TO

1. Crannmaprusanus

2. Ceprudukanus

3. Metponorus

4. Knaccudukanms
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3ajaHyue OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM

21.

Heo0xoaumo:

1. BHuMaTenbHO MPOYUTATh TEKCT 3aJaHUs U MOHATH CYTh BOIIPOCA.

2. IIpogymath JOTUKY U MOJHOTY OTBETA.

3. 3anmcath OTBET, UCHOJIB3YS YUETKHE KOMIAKTHBIE (HOPMYIUPOBKH.

4. [IpounTaTh TEKCT M 3aMKCaTh Pa3BEPHYTHI 000CHOBAaHHBIN OTBET. B ciydae pacueTHO#
3a/1auy 3aMMucaTh peuIeHUE U OTBET.

DopMYyJIMPOBKA 3a1aHNUA:

MoskeT JIu TOCTUHUYHOE MPEIIIPUATHE YCTAHOBUTH CBOM CTaHAAPT MPEANPUATUS?

22.| Heo0xoaumo:
1. BuumaTenbHO MPOYUTATh TEKCT 33/1aHUsI U TOHATH CYTh BOIIPOCA.
2. [IpogyMatp JIOTHKY U MTOJTHOTY OTBETA.
3. 3anucaTh OTBET, UCMOJB3Ys YETKUE KOMITAKTHBIE (POPMYIUPOBKH.
4. IIpounTaTh TEKCT U 3alUCATh Pa3BEPHYTHIII 000CHOBAHHBIN OTBET. B ciyuae pacueTHol
3a/1ayy 3aMMucaTh pelieHue U OTBET.
DopMYyJIMPOBKA 3a1aHUA:
[Ipoananu3upyiite HHGOPMAIINIO C TUTYJIBLHOTO JINCTA CTAHIAPTA  YKAKHUTE:
1) O6o3HaveHue cTaHaapTa
2) HammenoBaHue cTaHgapTa
3) Kareropus crangapra
4) Bug
5) Konx no knaccudukaropy
I'OCT P 50690-2017
HAIIMOHAJIBHBI CTAHJIAPT POCCUMCKOM ®EJIEPAIINN
TYPUCTCKHUE YCJIYI'
OO0umue TpedoBaHus
Tourist services. General requirements
OKC 03.080.30
JlaTa BBenenus 2018-06-01
23.| Heo0xoaumo:

1. BHMMaTEIbHO IPOUUTATH TEKCT 3aJJaHUS U TIOHAThH CYTh BOIPOCA.

2. ITponymats JIOTUKY U MTOJHOTY OTBETA.

3. 3anucaTh OTBET, UCIOB3Ys YETKUE KOMITAKTHBIE POPMYIUPOBKH.

4. [IpounTaTh TEKCT M 3aMKCaTh Pa3BEPHYTHIN 000CHOBAaHHBIN OTBET. B ciydae pacueTHOM
3a/1auy 3aMMucaTh PEUICHUE U OTBET.

DopMyJIMPOBKA 3a1AHNUA:

© PI'YTHUC




PIYTHC

k% @OEIEPAJIBHOE TOCYOAPCTBEHHOE BIOMKETHOE OGPA30OBATEJIbHOE CMK PIYTUC
(l

_ y‘—[P]E)K,Z[EHV[E BBICIIIET'O OBPA30]EAHV[51
«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET —
TYPU3MA V1 CEPBUCA» Aucm 44

[Ipoananm3upyiite HGOPMAIIUIO C TUTYJIHHOTO JIUCTA CTAHIAPTA U YKAKUTE:
1) OGo3HaueHHe CTaHAapTA
2) HaumeHoBaHHE cTaHIapTa
3) Kareropus crangapra
4) Bun
5) Konx mo kiraccupukaropy

I'OCT 32611-2014

MEXTOCYJAPCTBEHHBIIA CTAHIAPT
TYPUCTCKHUE YCIIYI'

TpebGoBanus o odecneyeHHI0 6€30MACHOCTH TYPUCTOB

Tourist services. Requirements provided for tourist's security

MKC 03.080.30

Jara BBenenns 2016-01-01

24,

Heobxoaumo:
1. BHMMaTEnpHO IPOYNUTATH TEKCT 3aJaHUS U IIOHATH CYTh BOIIpOCa.
2. IIpogyMath JIOTUKY U MTOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCMOJb3Ysl YETKHE KOMIIAKTHBIE (POPMYIUPOBKH.
4. ITpounTaTh TEKCT U 3alMcaTh Pa3BEPHYTHI 00OCHOBAHHBIN OTBET. B ciydae pacueTHoit
3aJ1a4M 3alKcaTh PEIICHUE U OTBET.
DopMyIHPOBKA 3aJaHNA:
[Ipoananu3upyiite nHGOPMALNIO C TUTYIBHOTO JIUCTA CTAHJAPTa U YKAKUTE:

1) OGo3naueHue cTaHaapra

2) HaumeHnoBaHue ctangapTa

3) Kareropus crangapra

4) Bun

5) Konx no knaccudukaropy

I'OCT P 54601-2022
HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOMN ®EJIEPAIIUN
Typusm u conmyTcTByIOIIME YCIYTH

BE3OITACHOCTB AKTUBHbBIX BU1OB TYPU3MA

Oo01me moJ1oKeHus

Tourism and related services. Security of active types of tourism. General provisions

OKC 03.200.99

Jara BBenenus 2023-06-30
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25.| Heo0xoquMo:

1. BHuMarenbHO IPOYMUTATh TEKCT 3aJaHUS U IIOHATH CYyTh BOIIPOCA.

2. IIpoayMath JOTUKY U MTOJHOTY OTBETA.

3. 3anucaTrh OTBET, UCHOJb3Ys UETKHE KOMIAKTHbIE (DOPMYJINPOBKHU.

4. ITpounTaTh TEKCT U 3allMCaTh Pa3BEPHYTHI 00OCHOBAHHBIN OTBET. B cirydae pacueTHoi
3aJla4yM 3alMcarh peleHUe U OTBET.

®opMyTHPOBKa 3aJaHHS:

[Ipoananu3zupyiite cepTUGUKAT COOTBETCTBUSA U JlaiiTe OTBET Ha ciedyroue Bonpockl: Ka-
KYIO LIeJIb TIpeciieyeT AaHHbIi cepTudukat? KakoB xapakTep cuCTEMBbI CepTH(PHUKALIAN H 10
KaKMM IPU3HAKaM 3TO MOXKHO OIPEAEIUTH?

CHCTEMA CEPTHOHEAILUMN TOCT P
OETEPATBHOE ATEHTCTBO 10 TEXHHYECKOMY PEPYIHPOBAHHIO W METPOIOTIN

. CEPTUOWKAT COOTBETCTBUS
‘i L 4

Ne POCC RUAHI6MA1238
s Cpox Aefictans ¢ 26.07.2011 10 25.082018
Ne
OPIAH 110 CEPTHOMKALIMM per. N POCC RU0001.10AH 16
HPOIYKUHH H YCAYT 000 "YPAJALCKHI LIEHTP CEPTHOHKALMH H HCOBITAHHA
"YPANCEFTHOHKAT"
620102, r. Exavepunbypr, ya. Mockosexas, 48 6", vea. (343) 2214668, 2214604, daxc (343)

2214669

YCAYTA (PABOTA) TYPATEHTA

KOA OK 002-93 (OKYH) 061400

COOTBETCTBYET TPEBOBAHHMAM HOPMATHBHBIX AOKYMEHTOB
FOCT P 50690-2000 (n.u. 5.7, 5.8, 5.9), FOCT P 535222009 (4.3, 4.8.1, 4.5.2, 4.8.3,4.8.4,5.7)

ero”. OKITO: 51815399,

HA OCHOBAHHH AxTa ouensy oxmsnus yeayr or 26.07.2011 Ns 41385
Cxema cepruguicaunn 2

IIpumepHBbIii NepedYeHb BONPOCOB BHIHOCHUMbIX HA 3AIMTY NPAKTHYECKUX padoT

1. OcHOBHBIE IOHATHUS B 00J1acTH cTaHAapTH3anuu. [lenu, 3agaum u cTpykTypa.

2. UcTopust BOBHUKHOBEHUS CTaHIapTU3aIMK U cepTudukamnmu B Poccun.

3. JlaTa mpuHSTHS IEPBOTO OTEUYECTBEHHOTO CTaHapTa s chephl Typu3Ma.

2. UTo ycTaHOBMII NEPBbI OTE€UECTBEHHBIN CTaHAPT?

3. Kakumu o0mmMu mpu3HaKaMu XapaKTepHU3yIOTCs OJTHOPOIHBIC TYPUCTCKUE YCITyTH?
4. Yto Takoe «ycJIOBHs OOCITYKUBAHUS»?

5. st uero mpoBOASTCS KiIacCu(UKAIIN 0OBEKTOB?

6. [lepeunciure n3BecTHble BaM HOpMaTHBHBIE IOKYMEHTHI, B KOTOPBIX COAEPKATCS Kilac-
cu(dukanuu 0ObEKTOB YITPABIECHUS KAa4€CTBOM B TYPHU3ME.

7. llepeuncnure KiaccuguIppyeMbie 00BEKTHI B chepe Typusma.

8 Uto ycranaBiauBaeT ['OCT P 52113-2003 Yciyru HaceleHuIo.

9. HomeHkuatypa noka3aTesnei KauecTBa yciayr?

10. Chopmymupyiite onpenenenue repmMuna «IIporecc okazanus yciayrm.
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11. Chopmynupyiite onpenenenue Tepmuna «OleHKa KauecTBa yCcIyru (polecca OKa3aHus
YCIIyTH)».

12. ChopmynupyiiTe onpeaeneHne TepMuaa «MeTo1 KOHTPOJISI Ka4eCTBa yCITyThy.

13. Ilenu, 3a1aun 1 OCHOBHbBIE HAIPABJIEHUS pPa3BUTHsI cTaHAapTU3auuu B Poccnn.

14. OOBEKTHI M CYOBEKTHI CTaHIapTHU3AIUH.

15. Oprans! u ciyx0bl cTangaptuzauuu PO

16. [IpuHIUIIBI CTaHIAPTU3ALUU

17. ®ynKuuu cTaniapTU3aluu

18. CpeacTBa craHIapTU3aLUKU

19. Kateropuu ctanaapToB

20.HopMaTHBHBIM JOKYMEHTaM IO CTaHAapTU3auuu B Poccun

21.Buasl ctangapToB

22.MeToabl CTaHIapTU3ALUHT

23.CucremMa Ki1acCU(pHUKAINHA TEXHUKO-IKOHOMUYECKOH NH(POPMAIIHH.

24 KoaupoBaHHe TEXHUKO-3KOHOMHYECKON HHPOPMAIIHH.

25 .Knaccuduxatopsl

26.1ITpuxoBoe KOJUPOBAHHUE

27.3ak0H «O TEXHHUYECKOM PEryJIUpOBaHUN

28.HarmoHaabHble CUCTEMbBI TEXHUYECKOTO PETYIUPOBAHUS B CEKTOPE SKOHOMHUKHU

29. KayecTBO yciayru U KpUTEPUH €r0 OLIEHKH.

30. KayecTBO U3HU U KPUTEPUU €TI0 OLICHKU.

31. IIpaBo motpeduTens Ha 6e3omacHocTh yeiryru (D3 Ne 2300-1 «O 3amuTe nmpaB noTpedu-
TeNei»)

32. IlamsTKa TypHUCTA.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHU

34. 3akoH «O0 0CHOBaX TYpPUCTCKOU nearenbHocTH B Poccuiickoit deneparium.

35. O pesaTenbHOCTH TeXHUYECKoro komutera o cranaapruszaunn TK 199 «Typucrckue ye-
JIYTH U YCIIYTU CPEJICTB Pa3MEILIEHUS»

36. O IlepciekTUBHOI MporpamMme CTaHIapPTU3ALUHU B 00JaCTH YCIIYT HAaCeJICHUIO Ha TIEpUO/]
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HALIMOHAJIBHOM CUCTEMBI CTaHIapTU3aLUU

38. O nopsizike pa3pabOTKH, yTBEPKACHUS, U3MEHEHUS, IEPECMOTPA U OTMEHBI TIPABHUIT
CTaHJapTU3aLUU

39. O [IpaBunax GyHKIIMOHUPOBAHUS CUCTEMBI JJOOPOBOJILHOM CEpTUPUKALINU YCIYT

40. 'HCTIeKITMOHHBINA KOHTPOJIb 33 CEPTU(PHUIMPOBAHHBIMU YCIIyTaMHU

41. OcHOBHBIE HEJIOCTATKHM HALIMOHAJIbHBIX CTAHIAPTOB B 00JaCTH TypU3Ma

42. llearenpbHOCTh MeXAyHapoaHoH oprann3zanuu MCO no crangapTu3anuu yciayr

43. learenpHocTh EBponeiickoro komurera no cranaaptuzauuu (CEN) B chepe Typuzma
44. Cucrema Ki1acCU(pHUKAIMKA TOCTUHUI] U APYTUX CPEACTB Pa3MELICHUs

45. Cucrema MEHEKMEHTA COIIMAIbHOM OTBETCTBEHHOCTH U €€ cepTuduKarius

46. Cucrema MeHekKMEHTa Ha ocHOBe npuHLunoB XACCII

47. BcemupHnast Topropasi opranuzanus. [lonoxxeHne TypuctTuueckoro 6usHeca rnocie BCTyI-
nenus Poccun B BTO

48. MexayHapOoIHbIe CTAaHAAPThl MHBECTUILIMOHHOM IS TEIbHOCTH

49. TpaHcHaMOHATIBHBIE TYPUCTUUECKHUE ONIEPATOPBI U CUCTEMA MEHEIKMEHTA KauyecTBa
50. O mpakTUKe pacCMOTPEHUS CyJIlaMH JIEN O 3allUTe MpaB MoTpeOuTenei.

51. MexayHapoaHble TOCTUHUYHBIE ITpaBUIIa

52. IIpaBuna mpeaocTaBieHUsl TOCTUHUYHBIX yCIyTr B Poccuiickoit @enepanuu

53. Cucrema kinaccu(UKauy TOCTUHHIL U IPYTUX CPEJICTB pa3MeEIIEeHUs
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54. Knaccudukanus npeanpusaTHi 0OIECTBEHHOTO MTUTAHUS.

IIpumepHBbIH epeYyeHb TeM IPYNIOBBIX IPOEKTOB
1.Pa3paboTka momuTUKH B 00JIACTH Ka4eCcTBa Ha MPUMEpPE TypareHTcTBa «I opsaue Type»
2.Pa3zpaboTka mOJUTHUKH B 00JaCTH KadecTBa Ha mpumepe Typarentcra Club Travels (Typa-

rearcTBO Kiyb myremecTBumii)

3.Pa3paboTka moauTuku B 00J1aCTH KayecTBa Ha mpumepe Typarentcra"Kiyo myremiect-

Al

BHUU

4.Pa3paboTKa MOJMTUKY B 00J1aCTH KauecTBa Ha IpUMepe TypareHTcTBa «OTKPBITHIH Mup»
6.Pa3zpaboTka moMUTHKH B 00JIACTH KauecTBa Ha MpUMeEpe TypareHTcTBa«Puannay
7.Pa3paboTka NOIUTHKH B 00JIaCTH KayecTBa Ha mpuMepe TypareHrcrsa "Bosok [Ipectik”
8.Pa3paboTka monuTHky B 00JaCTH KayecTBa Ha MpUMepe AnapT-oTes.

9.Pa3zpaboTka NOJUTUKU B 00JIaCTH KauecTBa Ha npumepe Otes.

10.Pa3paboTka monutuky B obnacTu kadectsa Ha npumepe [lancuona.

IlepeyeHb OLIEHOYHBIX CPEACTB JIJIsl IPOMEKYTOYHOM aTTeCTAIUH
[IpuMepHasi TeMaTHKA KOHTPOJILHBIX BOMPOCOB K IK3aMeHY

1. KauecTBO yciyru U KpUTEpUU €To OLIEHKH.
2. KauecTBo )XM3HH U KPUTEPUU €TO OIICHKH.

3. TlpaBo morpedutens Ha 6e3omacHOCTh yeuyru (P3 Ne 2300-1 «O 3ammre npaB noTpedu-
Tenen»)

4. TlamsaTka TypHcTa.

5. 3akoH «O TeXHUYECKOM PETyIUPOBAHUN»

6. 3akoH «O0 ocHOBax TypUCTCKOH aeATenbHOCTH B Poccuiickoit deaepannny.

7. O nesATenbHOCTH TEXHUYECKOro komuTeTa 1o cranaaptuzanuu TK 199 «Typuctckue yc-
JYTU U YCIIYTU CPEACTB Pa3MELICHUS»

8. O Konrnenuuu pa3BUTHS HAITMOHAIBHOW CUCTEMBI CTaHIAPTU3ALNT

9. O nopsake pa3pabOTKH, YTBEPKAECHUS, U3MEHEHHs, IEPECMOTPa U OTMEHbI MTPABUI

CTaHapTU3aLUU

10. O IlpaBunax GyHKIMOHUPOBAHUS CUCTEMbI JOOPOBOJIBHON CEPTH(PUKALINN YCITYT

11. IHCIeKIIMOHHBIN KOHTPOJIb 32 CEpTUPUIMPOBAHHBIMU YCIyTaMu

12. OcHoBHbIE HEOCTATKU HAIIMOHAJBHBIX CTAHIAPTOB B 00JIACTH TypHU3Ma

13. JlesTenbHOCTH MK TyHapo1HOM opranu3anuu MCO 1o ctanaapTH3aIliu yCIyT

14. JlestenpHOCTh EBponeiickoro komurera no cranaaptusanuu (CEN) B chepe Typuzma

15. Cucrema knaccuduKauy TOCTUHUIL U JPYTHX CPEACTB pa3MEIeHUs

16. Cucrema MeHeKMEHTa COLUAIEHOW OTBETCTBEHHOCTHU U €€ cepTH(UKaIUs

17. Cuctema meHexkMeHTa Ha ocHOBE puHIMTIOB XACCII

18. Bcemupnas ToproBast opranuzanus. [lonoxxenue TypucTuyeckoro OusHeca 1mnocie BCTyI-
nenust Poccuu B BTO

19. MexxayHapoJHbIie CTaHAaPTHl UHBECTUIIHOHHOM IS TEILHOCTH

20. KauecTBO TOCTHHUYHBIX YCIIYT: OCHOBHBIE TIOHSTHS U METOJIbI OTIPE/ICITICHHS.

21. JlokyMEHTBI, periiaMeHTUPYIOIINE MMOKa3aTeN Ka4ecTBa TOCTUHUYHBIX YCIIYT.

22. TpeboBaHMS K KQ4eCTBY TOCTHHUYHBIX YCITYT.

23. KitoueBble PUHIMIIBI CHCTEMHOTO YIIPABJICHUS KAU€CTBOM.

24. [loHsATHE U CTPYKTYpa CUCTEM YIPABIICHUS KAYECTBOM.

25. Ctpykrypa "nernu kagectBa" B coorsercTBur ¢ MC MCO-9004
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26. Byl TOKYMEHTOB 10 CTaHAapTH3aluu B cepe Typusma

27. Tloka3arenu kauecTBa B Typu3Me: 10 OCHOBHBIX rpymm nokaszateneil. CTanaapTu3anus
KaK MEXaHU3M YIIPABJICHHS KaueCTBOM.

28. TpaHcHaIMOHATBLHBIC TYPUCTHYCCKHE OTIEPATOPHI H CUCTEMa MEHE/DKMECHTA KauecTBa

29. O npakTUKe pacCMOTPEHHS CyaMH JIeJT O 3alllUTe IIPaB MOTpeOUTENEeH.

30. MexyHapoIHbIE TOCTHHUYHBIC TTPABHIIA

31. IIpaBwiia mpegocTaBiieHUsi TOCTUHUYHBIX ycayr B Poccuiickoit deneparuu

32. Cuctema kinaccupuKaui TOCTHHULL ¥ IPYTUX CPEJCTB pa3MeIleHus

33. Knnaccudukanus npeanpusaTuii 00IecTBEHHOTO MUTaHHsI.

34. Kareropu3zamus u €€ poiib B yIIPaBICHUN KAYECTBOM FOCTUHUYIHBIX YCIIYT.

35. Ceptudukanus u ee poiib B yIIpaBICHUH KaueCTBOM.

36. KopriopatuBHBIC CTaHIAPTHI KAaK MEXaHHU3M YIIPABJICHUS KAY€CTBOM IOCTHHUYHBIX YCIIYT.

37. MeTo 1l KOHTPOJISl KAUeCTBA TOCTUHUYHBIX YCIIYT.

38. O0s3aHHOCTH U OTBETCTBEHHOCTH MCIIOJIHUTEISI TOCTHHUYHBIX YCITYT.

39. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEAIPUITHS 32 OKa3aHWE HEKaYeCTBEHHBIX YCIYT.

7.4. Conep:xanue 3aHATHI CEMHHAPCKOI0 THIIA

[TpakTyeckoe 3aHsATHE - 3TO OLleHOYHOE cpelacTBo (fanee OC), KOTOpoe CTaBUT Iepe] coOoi
[eNlb YIITYOJIEHHOTO OOCYXIEHHUS CIIOKHOW TEeMBbI Y4€OHOH MpPOTpaMMBbl, a TAaKKE BBICTYIAET
Croco0OM MPOBEPKU 3HAHUH, NOTYYEHHBIX CTYJAEHTAMH IIPU CAMOCTOSITEIbHOM U3YUYE€HUH TEMbI
U IIyTEM Pa3BUTHUS Y HET'O OPATOPCKUX CHOCOOHOCTEN B X0J€ 00CYKI€HUSI BOIIPOCOB MpaKTHUYe-
CKOro 3aHATUS. B mporecce NoAroToBKM K MPaKTUYECKOMY 3aHATHIO CTYJIEHT depHaer u 0600-
IIaeT 3HaHUS U3 Marepuaga yueOHUKOB, MOHOTpadUil, HOpMAaTUBHBIX aKTOB, HAYYHBIX CTaTel U
T.J., PEKOMEHYEMBIX Ul TOATOTOBKH K NPAKTUYECKOMY 3aHATHIO.

TemaTuka NpaKTHYECKUX 3aHATHH /15 04HOI (POpMBbI 00ydeHHs
bnox 1. . Cranpaptu3zanus u cepTu(UKanus Kak HHCTPYMEHTHI 00eclieYeHusl KauecTBa yCIyTr

Ipaxmuuyeckoe 3anamue 1-2. «TepMUHOIOTHS CTAaHAAPTU3AINHU, U3yUYECHUE MIOHSATHUS «KAUEeCTBOY
(CeMuHapckoe 3aHsTHE)

[lenb paboThl: yrayOaeHHOU MPOpabOTKH TEPMUHOB MO Kypcy «CTaHmapTU3aius U yrpaBlieHUE
KauC€CTBOM», 3aKPCIIJICHUC IMOJYUCHHBIX Ha JICKIUN 3HaHUN B o0ylacTH TEPMHUHOJIOTHYECCKOTO U
METOJIMYECKOTrO anmapara CTaHAapTU3AlUU U yIpaBICHHE KadyeCTBOM, B YACTHOCTH 3aKpPEeTLIsi-
F0TCSI Te(DUHUITIN TTOHSITHIA.

Ilpakmuuecxoe 3auamue 3. «['ocynapcTBeHHas ”HGOPMAITMOHHAS CUCTEMA MAPKUPOBKMY (pa-
Oouas TeTpap)

Lenb paboTHI - BBISIBICHUE POJU PA3IUYHBIX BUAOB MApPKUPOBKU TOBAPOB U ycuyr. JlaHHOU 1ienn
OTBEUAIOT 3aJ[a4u PabOTHI:

1. Onpenenenre NOHATUSI MAPKUPOBKU U TPEOOBAaHUH, IPEABIBISEMBIX K HEH;

2. Knaccuduxanust MapKupOBKH U OTIPEACTICHHE LIeIeH 1 3a7a4 Pa3InYHbIX BUJJOB MAPKUPOBKH;

3. AHanu3 UCIOJIb30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTpoibHBIE BOITPOCHI:

1. Yto Takoe rocyaapcTBeHHass HH(POpMaAIMOHHAS CUCTEMA MAPKUPOBKH?

2. B xakux cinyyasx y IpUANYECKUX JUI U UHAUBUIYATbHBIX MPEITPUHUMATEICH BO3HUKAET

00513aHHOCTh OCYILIECTBISATH MAPKUPOBKY TOBapa?
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3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMH (MACHTU(PUKAIIMOHHBIMH ) 3HAKAMI»?
4. KT0 siBNsieTCs OnepaTopoM rocyIapCTBEHHON HHPOPMAITMOHHON CHCTEMbI MAPKUPOBKHU?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh IO MAPKUPOBKE TOBAPOB?

6. I'ie HaxoAUTCs MPOU3BOICTBO KOHTPOIBHBIX (MIACHTH()DUKAITMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OX0AMMO ISl paOOThI C KOHTPOJIBHBIMU (MACHTH(UKAIIMOHHBIMU )
3HaKamu?

8. KTo nmeer 10CTyI K CBEICHUSM, COACPKAIIMMCS B TOCYIapCTBEHHON HH(GOPMaIlMOHHON CHC-
Teme «MapKupoBka»?

9. Kakoe o6opynoBanue He0OX0AMMO ISl paOOThI C KOHTPOJBHBIMU (MACHTH(UKAITMOHHBIMU )
3HaKamu?

10. KakoB cpok M3roTOBJICHHSI KOHTPOJIBHBIX (MACHTH(PUKAIIMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIMOHHbIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbBI MaPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHblil HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. I3yueHne TEXHUIECKOTO 3aKOHOIATENILCTBA (padovast TETpaib)
Llenb pabotsl: [IproOpectu HaBBIKK paOOTHI C 3aKOHOIATENBHBIMU JIOKYMEHTAMHU.

Marepuansl 11 BHIIOJHEHUS paOOThI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM.

2. O BHeceHuM usMeHeHH B denepanbHblil 3aK0H «O TEXHUUECKOM PEryIupOBaHUN.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyetr @enepanbHblil 3aK0H «O TEXHUUYECKOM PErYIHPOBAHUM»?

2. OcHOBHBIE HCTOYHUKHN TEXHUYECKOTO NpaBa B Poccun.

3. Llenu npUHATHS TEXHUYECKUX PETJIaMEHTOB.

4. B kakux nemnsx yreepxkaaercs [IpasutensctBoM PO nmporpamma pa3paboTKu TEXHUYECKHX
peryiaMeHToB?

5. Ha3Barb BUJbI TEXHUUECKUX PETJIAMEHTOB.

6. UTo MOryT cofepxaTh TEXHUUECKHE PErJIaMEeHThI?

7. COBMECTHM JIM TEXHUYECKUI PErIaMEHT C MEXAyHapoAHbIMU cTaHaapramMu? [loueMy na wim
HeT?

8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETIIAMEHT?

9. Beimumunte T0o MecTo B @3 0 TEXHUUECKOM peryinupoBanuu, rae d3 HauenuBaeT pazpadboTyu-
k0B TP Ha eMHBIN MOIXO0X K OT€YECTBEHHON U UMIIOPTHOM MPOLYKIUU

10. Ykaxure 1ienu crangapTU3auu

11. Kak Bsl nonumaere 100poBOJIbHOE U MHOTOKPAaTHOE IPUMEHEHHE CTaHAapTOB?

12. Tlepeuncnute TOKyMEHTHl B 00JIACTH CTaHAPTHU3ALMH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HAMOHAIBHBIX CTaHIApTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAaHJAPTOB OPraHU3aIIHi.

15. Yto BXOIUT B 00513aHHOCTH HALIMOHAIBHOTO OpraHa Mo CTaHapTU3auun?

16. HazHaueHne 001IepOCCHICKUX KIIACCU(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COIIMAIbHON
UHpOpMaLINH.

17. Jlyis uero HeoOXOAUMO TTOATBEPHKAATh COOTBETCTBUE?

18. Kakue cymiecTByroT (pOpMbI MOATBEPKACHUS COOTBETCTBHSI Ha Tepputopuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(UKAIIAN.

20. Yro Takoe «3HaK OOpaIleHus: Ha PHIHKE»?
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21. O0BeKTHI 00s3aTENHHON CePTUDUKAINH.
22. B xakoM cily4ae IpOBOAUTCS JEKIapUPOBAHUE COOTBETCTBUS?

Ilpakxmuueckoe 3anamue 5. «AHAIN3 peaTIbHOr0 CepTH(UKATa COOTBETCTBH (CUTYAI[MOHHAS
3a/1a4a)

Llens pabotsl: [Ipoanann3upoBath 3alaHHBIN cepTU(HUKAT COOTBETCTBUS U HAMKCATHh BBIBOJBI O
€ro roJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTuduKaTta COOTBETCTBHS XapaKTEpU3YIOT €ro IOUIMHHOCTD?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?

3. Kakyto nens mpecienyer 100poBosibHas cepTUdUKanus?

4. Kto onpezaensieT mpoBeaeHUE 00s13aTeIbHON 1 JOOPOBOIBHON cepTU(UKAIIUHU TPOIYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHBI 3HAK HA YIIAKOBKE TOBapa HH(PpOPMHUPYET MOKYMATENs O TOM, YTO TO-
Bap UMeeT cepTU(PUKAT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOIN cepTu(UKaIuK J0IDKHBI ObITh cepTuduimpoBans! [1K

7. B nmpouecce cepruduKauy IpUHUMAET yyacThe TpeThsl cTopoHa. Uto 1o Takoe?

8. Kto oruraumBaer cepTu(UKAIIMOHHBIC UCITBITAHHS?

9. CymiecTByeT M CpOK ASHCTBUS cepTU(dUKaTa COOTBETCTBUS?

10. KakuM BHEITHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTU(UKAIH?

Ipakxmuueckoe 3anamue 6. «OnpeneseHue MNOAIMHHOCTHA TOBApa MO MITPUX KOLY MEXKIYHAPOI-
Horo eBpoctanaapta EAN» (cuTyanmonHas 3a1a4a)

[lenb paboTel: U3yunTh MeTOAMKY Mex1yHapoaHoro espoctanaapta EAN u HayuuTcs omnpene-
JATh MOJUIMHHOCTH TOBApa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTpoJIbHBIE BOITPOCHI:

. KakoBo Ha3zHa4YeHME TOBApHOTO IITPUX-KOoAa?

. Kaxas nndpopmanus cogep urcst B TOBapHOM IITPUX-KoJe?

. Kakyro nadopmaruto nomnydaer psaoBoil moTpeOuTeNs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSIIOB COIEPKUT TOBapHBIN mTpux-koq EAN-13?

. Kaxoii psia B TOBapHOM IUTPUX-KOZE NMPEAHA3ZHAYEH IS TIOKYIIATENs?

. Kakoii psia B ToBapHOM IITPUX-KOJE MTPEIHA3HAYEH JIJIsl cKaHepa?

. UTo B IITpUX-KOAAX CTAaHJAPTU30BAHO?

. MO’KHO JT1 OTHECTH IITPUXOBOE KOJUPOBAHUE K Pa3HOBUIHOCTH MH(POPMAIIMOHHBIX TEXHOJIO-
ruit?

9. B uem 3akirouaeTcs CyTh MPOBEPKHU MOTMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM IITpUX-Koze?

01N N KW~

Ilpakxmuueckoe 3anamue 7. PactmdpoBka mapkupoBouHbix 3HakoB [IK (cutyannonnas 3agaya)
[lens paboTs: M3yunts MapkupoBouHble 3HaKU (M3), mpoaHanu3upoBaTh UX, ClIEIaTh BHIBOJIbI
0 TOCTOMHCTBAaX U HEJOCTAaTKax.

KoHTpoIbHBIE BOITPOCHL:

1. Kakue M3 nomxHbI 0053aTeIbHO MPUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakue M3 Ha uzygyaeMoM MOHUTOpPE HH(DOPMUPYIOT MoJib30Batess o 6e3omacuoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE UH(OPMHUPYIOT MOJIB30BATENS O CTpaHAX-IKCIIOpTEpax
JTAaHHOTO MOHUTOpA?

4. Cxonbko cepTu(uKaToB COOTBETCTBUS A0KeH umeTh 1K ¢ Beixogom B UHTEpHET?

5. Cxonbko CC nomken umeth [1K 6e3 mogxmoueHus k TenedoHHOM ceTu?
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Ilpakmuueckoe 3auamue 8. «3ydeHne MeXIyHAPOAHBIX cTaHIapTOB KayecTBa ycnyr MCO ce-
puu 9000» (paboyas TeTpaip).

Lenb paGoThl: yriybjieHue MpeICTaBICHU O CUCTEMaX KauecTBa, 00 yIpaBiIeHUH Ka4eCTBOM Ha
OCHOBE TIOJIUTUKHU B 00J1aCTH KayecTBa.

KoHTponbHbIE BONIPOCHI:

1. HazoBuTE OCHOBHBIC TPEOOBAHMS, IPEABSIBIIEMbIC K CHCTEME Ka4eCcTBa.

2. Ocuosublie pazaensl [OCT P 9001-2001.

3. [lepeunciute Bce 3EMEHTHI CUCTEMBI U JJAUTE UM KPATKYIO XapaKTEPUCTHUKY.

Ipakxmuueckoe 3anamue 9. Onpoc pazaeny «CtanaapTu3anus U cepTu(UKaLns Kak HHCTPY-
MEHTBI 00eCreYeHHs KaueCTBa yCIyr»

bnox 2. CucteMbl YIIpAaBJICHUA Ka4CCTBOM

Ipaxmuuyeckue 3anamus 10-14. O3HakOMJICHHE CO CTPYKTYPOH U COJEPKAHUEM CTaHIAPTOB
Pa3HbIX BUJOB (PEILIEHUE CUTYAIl[MOHHBIX 33]1a4).
Lenb paboTel: U3yduTh CTPYKTYpPY CTaHIAPTOB PA3HBIX BUAOB U HAYYUTHCS UX aHATU3UPOBATD.

KoHTpoJIbHBIE BOIIPOCHL:

1. IlpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HbIX BUI0B. OXapakTepu3yiTe OTIIMYUTEIbHbBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHIAPTH3AIMH, c(hepe MPUMEHEHHSI, CTPYKTYpE.

2. Ha3oBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.

3. U3noxute TpeOOBaHUS K CONEPKAHUIO CTAaHIApTOB Pa3HbBIX BUJIOB.

Ilpakmuueckue 3anamus 15-17. Pa3paboTka NOIUTUKU B 00JIACTH KayecTBa (TPYMIIOBOM MPOEKT)
Llens mpoekTa: yriyOjieHHe MpeACTaBICHUH 0 (OPMHUPOBAHUN OCHOBHBIX CTPAaTETMYECKUX Ha-
IpaBJeHUH B 00JIACTH KayecTBa, MOJIydeHHue YMEHUH B ee (POpMYIMPOBAHUU.

Ilpaxmuueckoe 3anamue 18. Onpoc no pazaeny «Crucremsl ynpaBiaeHUs Ka4eCTBOM.

8. IlepeyeHb OCHOBHOM M [ONOJHHUTEJIbHONH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
HH(OPMALMOHHO-TEJeKOMMYHHKAIUOHHOH ceT «MHTepHeT», mepeyeHb WH(OPMALMOH-
HBIX TEXHOJIOTHH, MCIOJIb3yeMbIX NPH OCYIIECTBJCHHH 00pPa30BaTeJbHOIO Ipolecca Io
AUCHUILINHE (MOAYJII0), BKJIYAs NepedyeHb MPOrpPpaMMHOro obdecrieyeHusi 1 MH(popmanu-
OHHBIX CIIPABOYHBIX CHCTEeM (IPH HEOOXOAUMOCTH)

8.1. OcHoBHas1 tUTEpaTYpa

1. OcHoBBI MeTpoJOTHH, cepTU(dUKAMU U cTaHaapTu3auuu : yue0. nmocodue / JI.J]. I'pubanos.
— M. : UH®PA-M, 2023. https://znanium.ru/catalog/document?id=430442

2. Ynpasiienne kauecTBoM: yueOHoe mocooue/A.M.EnoxoB - 2 u3z., nepepad. u gom. - M.: HUILL
NH®PA-M, 2024. Pexum noctyna https://znanium.ru/catalog/document?id=432380

3. bomapes, b. II. Crannaptusamnus, METPOJIOTHS, TTOATBEPKICHUE COOTBETCTBHS : YUICOHUK /
B.I1. bomapeB. — 2-¢ u3n., mepepad. u mon. — MockBa : UHOPA-M, 2025. — 365 ¢. —
(Beiciee obOpaszoBanme). — DOI 10.12737/1078037. - ISBN 978-5-16-020850-3. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.ru/catalog/product/2198694

8.2 /lonmosiHuTEILHAS JINTEPATYPa
1. OcHOBBI METPOJIOTHH, CTAaHAAPTH3AIMHU U cepTudukanmun: Yaednoe nocooue / H.J[. ly6oBoii,
EM. IloptHoB. - M.. HUJA ®OOPYM: HUI HNHOPA-M, 2019. Pexum pnoctymna
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https://znanium.ru/catalog/document?id=359360
2. YrpaBneHre KauyecTBOM: caMooIleHKa: YuebHnoe mocobue / b.W1. I'epacumos, A.1O. CuzukuH,
E.b. TI'epacumoBa, I'.A. Cocenos. - M.: ®opym:HUL[ UHDOPA-M, 2019. - Pexum pocrymna:
https://znanium.ru/catalog/document?id=355609
3. Ympasnenue kadectBoM: YueOHoe mocodue / FO.T. Ilecroman, B.JI. Hopodees, H.1O. Ille
Vupasnenue kadectBoMm: YueOHoe mnocodoue / FO.T. Illecroman, B.JI. Jopodees, H.IO.

[llectonan, 9.A. AmngpeeBa. - M.: HUIl HWHOPA-M, 2019 Pexum  poctymna
https://znanium.ru/catalog/document?id=359336
4. YmpaineHue kadecTBoMm: ydeOHHK:/ApuctoB O.B. — 2-e¢ u3na., mepepad. u gon. — M. :

NH®DPA-M,- 224 c. 2024.
https://znanium.ru/catalog/document?id=438486

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTU «AHTepHET»

1. Odunuansubiii caiit Poccuiickoro Coro3a Typunayctpun. 3aKOHOIATENbCTBO.
Bce Baxknble MexnyHapoaHble U poccuiickue n1okymeHThl. HoBoctu. Craructuka. Pexxum noc-
tyna: http://www.rostourunion.ru/

2. ExenneBnas JJIEKTPOHHAS razera Poccuiickoro Coroza Typunnyctpuun
Pexxum noctyma: http://ratanews.ru/
3. Hayunsiii sxxypuan «CoBpeMeHHbIe MPoOiIeMbl CepBUCa U Typu3Ma» Pexum noc-

tyna: https://stcc.rgutspubl.org/index.php/1

8.4. Ilepeyenb mporpaMMHOro odecreyeHusi, COBpeMEeHHbIX NMPo(ecCHOHAIBHBIX 0a3 JaH-
HBIX M1 HH(POPMANMOHHBIX CIIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. Be6 — 6paysep.

4. ®enepasibHbIl MHPOPMAIIMOHHBIN (QOHJ cTaHIapToB (MpodeccuoHanbHas 0aza
JTAHHBIX, «Poccuiickuit UHCTUTYT CTaHJapTU3ALUNY), peXUM J0CTyma:
https://www.gostinfo.ru/pages/Maintask/fund/

5. OnekTpoHHo-0nbnuoreunas cucreMa ZNANIUM . Pexxum nocty-
na: https://znanium.com/

6. OnekTpoHHO-0nOMHoTeuHas cuctema BOOK.ru Pexum nocryma: https://book.ru/

7. Hayunas snextponnas 6ubnuoreka E-library (uHbopManimonHo-cripaBo4Has cuc-
tema) Pexxum nocryna: http://www.e-library.ru/

8. CnpaBounas npasosas cuctema (CIIC) Koncynprantlntoc. Pesxxum gocry-
na: https://www.consultant.ru/

9. [Tpodeccuonanbuas 6a3a manapix: QUALITY - Menemxkment kauecta u [SO

9000. JloxymMeHTBI 1 MaTepHallbl 10 MEHEDKMEHTY KadecTBa, ctanaapram ISO cepun 9000
http://quality.eup.ru/

10.  HudopmanumonHo-crnpaBodHas cuctema: PenepaabHOE areHTCTBO 10 TEXHUYe-
CKOMY PEryJIMpOBaHHIO U MeTpojoruu. CTaHAapThl U perjiaMeHThl.
https://www.rst.gov.ru/portal/gost/home/standarts/technicalregulationses

11.  HudopmanuoHHO-cIipaBoyHas cucreMa: MeHeIKMEHT KauecTBa
http://www.kpms.ru/

9. MeToandyecKkue YKazaHud AJad oﬁyqamumxcs[ M0 OCBOCHHIO JTUCHHUIIJIMHbI
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http://www.rostourunion.ru/
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https://znanium.com/
https://book.ru/
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[Ipouecc u3yyeHUs: TUCHUIUIMHBI IPe1yCMaTPUBAET KOHTAKTHYIO paboTy C MpernojaBa-
TeneM (paboTa Ha JEKIUSAX U MPAKTUYECKUX 3aHATHUSAX) U CAMOCTOSITENIbHYIO (CAaMOIOATOTOBKA K
JICKIUSAM U MPAKTUYECKUM 3aHATUSAM) pabOTy 00y4aroIerocs.

B kauecTBe OCHOBHBIX ()OPM OpraHH3alMy y4eOHOTOo mporecca 1o aucuuminie «CraH-
JapTU3alus U yIpaBJIeHHE KaueCTBOMY IO MpeiaracMoid METOAUKE 00yUeHUs BBICTYIAIOT JIEK-
[MOHHBIE W TPAKTHUYECKHUE 3aHATHS (C HMCIONIH30BAHHNEM HHTEPAKTUBHBIX TEXHOJOTHH o0yue-
HUS), @ TAKXKE CAMOCTOATENIbHAs paboTa 00yJaromuXxCsl.

Teopernueckue 3aHATHA(JIEKIIMHM) OPTaHU3YIOTCS MO MOTOKaM. Ha Jexknusx wu3nararoTcs
TE€Mbl JUCLUHUILUINHBI, MPEIYCMOTPEHHbIE paboueil MporpaMMmoii, akIEHTHPYEeTCs BHUMaHHUE Ha
HaubOoJee MPUHIMITUATIBHBIX U CIIOXKHBIX BOMPOCAX AMCIMILIAHBI, YCTAHABIMBAIOTCS BOIPOCHI
JUISL CaMOCTOSITENIbHON mpopaboTku. [Ipu mpoBeneHUH JEKIUHA MIAHUPYETCS HCIOJIb30BaHUE
TPAIUIIMOHHBIX ()OPM H3JIOKCHHS MaTepUalia B BUJIE aKaJeMUYCCKHIX JICKIIHA, a TaKKe B hopMe
MPOOJIEMHBIX JIEKIUH C UCHOIB30BAHUEM MYIbTUMEAMMHBIX TEXHOJOTUN B BUJE MPE3CHTALIUM.
KoHcnekT nekiuii siBisieTcst 6a30i IpH MOATOTOBKE K MPAKTHYECKUM 3aHATHIM, K 3K3aMeHaM, a
TaK)Ke CaMOCTOSITEIbHON HAayYHOW AedATelbHOCTU. JIeKIMOHHbBIE 3aHATHSA MPOBOIATCS B dopme
BBOJIHOM JICKITUH, JICKITUU-00CYKICHHUS, TPATUIIMOHHOM, MPOOIEMHOM.

[IpakTuueckue 3aHATHS 10 AUcHUIUIMHE «CTaHIapTH3AIUS U YIPaBICHUE KaueCTBOM)
MIPOBOISITCS C LEIbI0 TPHOOPETEHUS MPAKTHUSCKUX HABBIKOB B PEIICHUU 3aJad MO0 CTaHIapTH-
3alliU U YIIPABJICHUIO KAU€CTBOM B TypU3ME.

[TpakTyeckas paboTa 3aKIIOYAETCs B BBIIOJIHEHUH CTYACHTaMH, IO/l PyKOBOJICTBOM IIpe-
Mo/1aBaTesl, KOMIUIEKca yueOHBIX 3aJJaHUil HapaBJICHHBIX HA YCBOCHHE HAYYHO-TEOPETHUYECKUX
OCHOB Y4€0HOT0 TIpeMeTa, MPUOOPETCHHE MPAKTUICCKIX HABBIKOB OBJIAJICHUS METOIaMHU MpaK-
TUYECKOW pPabOTHI ¢ MPUMEHEHUEM COBPEMEHHBIX MH(POPMAIMOHHBIX M KOMMYHHMKAIIMOHHBIX
TEXHOJIOTHI. BBIMOMHEHHE npakTudeckoir paObOThI CTYJASHTHI MPOU3BOASIT B MHUCHMEHHOM BHJIC.
OTtuer mpenocTaBisieTcsl MPenoaBaTelio, BeAYIIeMY JaHHBIM MpeaMeT, B SJEKTPOHHOM U Iie-
YaTHOM BHUJIC.

[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT Oojiee TTyOOKOMY MOHHMAHHUIO T€OPETUYECKOTO
Marepraia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PA3TUYHBIX
YPOBHEH COCTaBISOMUX MPOPECCHOHATHHOW KOMIIETEHTHOCTH CTyAeHTOB. OCHOBOU MpaKTH-
KyMa BBICTYIIAIOT THIIOBBIC 33JIa4H, KOTOPHIC JIOJDKEH YMETh peliaTh CIEIUAINCT B 00JIacTH TY-
pusMa. [IpakTudeckue 3aHATUS TPOBOAATCS B (hOpME BBIMOJHEHUS U 3AIIUTHI IPAKTHYECKUX pa-
60T, ceMuHapa-o0cyxaeHus, padorel ¢ 'OCTamu, mpenctaBieHHs] Mpe3eHTALMH TPYIIOBBIX
mpoekToB. [IpakTudeckue 3aHATHs TPOBOAATCS B OpMe CEMUHApa C MENbI0 YIIIyOJIeHHOU Mpo-
paboTKH TEPMUHOB, CUTYAIIMOHHBIX 3a/1a4, BBITIOJTHEHUS 3aJJaHUi B paboueit TeTpaau, paboThl ¢
['OCT, BbIOTHEHUS U 3AIIUTHI MPAKTUIECKUX PaboT.

[lenpro camocTOsATENHHON (BHEAYAUTOPHOWM) pabOTHl 00YUAIONIUXCS SBIISIETCS OOyUCHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUUYECKON, EPUOANUECKON, HAyYHO-TEXHHUECKON TUTEepaTy-
pOii M TEXHUYECKOH JOKyMEHTalueH, HeOOXOMMBIMU IS YTITyOJICHHOTO U3YYeHUS JTUCIIUATLIHU-
Hbl «CTaHgapTU3anus ¥ yIpaBlIeHUE KaueCTBOMY», a TaKKe Pa3BUTHE Y HUX YCTOWUMBBHIX CITO-
COOHOCTEH K CAaMOCTOSTEIIEHOMY H3YYCHHUIO U M3JIOKEHUIO TTOTyYeHHON HH(pOpMAIi.

OCHOBHBIMU 337]a4aMHU CaMOCTOSITENTEHON PaObOThI 00YJArOIIUXCS SBISIOTCS:

- OBJIaJIcHUE (PYHIAMCHTATLHBIMHA 3HAHUSIMH,

— HapaboTka MpodecCuOHaTbLHBIX HaBBIKOB;

- nproOpeTeHNe OMbITa TBOPYECKON M UCCIIEAOBATEILCKOM JeSITETbHOCTH;

- pa3BUTHE TBOPUYECKON HWHHUITMATHBBI, CAMOCTOSITEIIBHOCTH W OTBETCTBEHHOCTH
CTYJCHTOB.

CamocTosiTenpHast paboTa CTYIEHTOB N0 AuciuIuimHe «CTaHAapTU3alus U yIpaBlIeHUE
KauyeCcTBOM» 00ECIIeUnBaeT:
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MPAKTUYICCKUX SaHﬂTHfI;

paTypoi U TEXHUYECKOU IOKYMEHTALIUI;
CamocrosTenbHas paboTa CTyIeHTa IPelyCMaTPUBAET CIAEAYIONIne BUAbI padoT:

npopaboTKa y4eOHOro MaTepHaa,;
MOJIMOTOBKA K MPAKTUYECKUM 3aHATHIM;
MOATOTOBKA MPE3EHTALINU MTPOCKTA;
03HAKOMJICHHE C JIUTEPATYpOH M0 AUCHUILUIMHE Ha caiite DBC znanium.com.;
COCTaBJIEHUE TEPMUHOJIOTUYECKOTO CIOBAPSI.

3aKpPCIICHUC 3HaHPII>'I, IOJIYUYCHHBIX CTYACHTAMHU B IIPOLECCC JICKIUOHHBIX H

(dbopMUpOBaHNE HABBIKOB PA0OTHI C IEPUOANYECKON, HAYIHO-TEXHUYCCKOU JTUTE-

CamocrosiTenbHas padboTa sIBIIsieTcs 00s13aTENIbHOM 1711 KaX/10r0 00y4aroerocs.

10. MaTepI/IaﬂbHO-TeXHI/I‘leCKaﬂ 6333, HeoO0XoauMas 1 OCYyIECTBJICHUA 06pa30BaTeJ’ILHO-

ro nmpouecca mno JUCHUIJINHE

Y4eOHble 3aHATHS I10 JUCHUITIIMHEC «CTaHI[apTI/ISaHI/IH " yIpPaBJICHUC KAaYCCTBOM)» IIPOBO-
OATCA B CICAYIOHIUX 06OPYIIOB21HHI)IX y‘-I€6HI)IX Ka6I/IHCTaX, OCHAIICHHBIX COOTBCTCTBYIOIIHUM

060py,I[OBaHI/ICMZ

Bun yueOHbIX 3aHSs-
THH IO JUCILUIIINHE

HaunmenoBaHue 000py0BaHHBIX YUe€OHbIX Ka-
OMHETOB, 0OBEKTOB JIJIsl TPOBEACHUS IPAKTHYEC-
CKHUX 3aHATHUH ¢ IepeyHeM OCHOBHOTO 000py-
JIOBAHUS

[Tpucnoco6aeHHOCTh TOMe-
[IEHUH I UCIIOIHL30BaAHUS
nHBanugaMu u munamu ¢ OB3

HAapCKOIo TUIIA

yueOHas mebenb. TCO: IlepeHocHoe BujEeo-
MpoeKIuoHHoe obopynoBanue. Jlocka. JIu-
LIEH3UOHHOE TporpaMMHOE oOecnedeHue: B
COOTBETCTBHH € pabodel mporpaMMoil.

3aHATHS JIEKLIH- VYuebnas ayauropusi. CrenumanusupoBaHHas | Her

OHHOT'O THIA yueOHast mebenb. TCO: IlepeHocHoe BujEO-
MpoeKuoHHoe obopynoBanue. Jlocka. JIu-
LIEH3UOHHOE TporpaMMHOE oOecnedeHue: B
COOTBETCTBHUH € pabodel mporpaMMoii.

3aHATHS CEMHU- VYuebnas ayauropusi. CrenumanusupoBaHHas | Het

VYyebnas ayauro-
pus Uil TPYIINO-
BBIX ¥ HHIUBHUIY-
aJIbHBIX KOHCYJIb-
Talui, TEKYIEro
KOHTPOJISI U MPO-
MEXYTOUYHOM at-

CrneunanusupoBaHHass  y4yeOHas  MeOelb.
TCO: BunpeonpoekinoHHOE 000pyAOBaHUE.
ABTOMAaTH3UPOBaHHBIE paboOYMe MeCTa CTy-
JIEHTOB C BO3MO>XHOCTBIO BbIXOAa B HH(DOP-
MAaIMOHHO-TEIEKOMMYHHUKAITUOHHYIO ceTh
«nTepuer». MHTEpakTHBHAA 10oCcKa. JIMIeH-
3MOHHOE TPOrPaMMHOE OOECTICYeHHE: B CO-

CnenuanusupoBaHHblE  pa-
6oune MecTa, OJHOMECTHBIE
MapThl, pacHIMpeHHbIE MPO-
XOJIbl MEXIY psAlamH, 3BY-
KOYCWJIMBAIOI[asi ~ amnmnapa-
Typa, 3JEKTPOHHBIE BUIEO-
YBEJIMYUTENN, MEpPEeHOCHas

TecTaluu OTBETCTBUU C paboueil mporpaMmon. WHIYKIIMOHHAS TIETIsl, MaH-
yc, KJaBuarypa co mpud-
ToM bpais.
CamocrositensHas | Crnenuanu3upoBanHas — y4yeOHas — meOenb. | CrienMaau3upoBaHHbBIE pa-
pabora obyuato- | TCO: BuameonpoekunoHHoe 00OpyaoBaHue. | Oouue MecTa, OJTHOMECTHBIE
xcs ABTOMaTH3UpPOBaHHbIE paboyue MecTa CTY- | MapThl, pacHIMpPEHHBIE MPO-
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JIEHTOB C BO3MO>XHOCTBIO BbIXOAa B HH(DOP-
MallMOHHO-TEJICKOMMYHUKAIIMOHHYIO  CETh
"Unrtepuer". [ocka. JluiieH3noHHOE TMpo-
IpaMMHO€ OO€CIeueHue: B COOTBETCTBUU C
paboueii mporpamMmoi.

XObl MEXIY psilaMH, 3BY-
KOYCWJIMBAIOI[asi  ammapa-
Typa, 3JEKTPOHHbIE BUIEO-
YBEIUYUTENN, TEepEeHOCHas
UHIYKIMOHHAs NETs, NaH-
IyC, KJaBuarypa co mpud-
toM bpaitns.

CamocrositenbHas | IHTepakTuBHBIN KoMmnbloTepHBIN Kiace. [lo- | CnenuanusupoBaHHble  pa-

pa0bota o0yyaro- | MEIIEHHUE [l CAMOCTOATEIbHON paboThI. 06oune MecTa, OJJHOMECTHBIE

LIUXCS Crnenuanu3upoBaHHas  y4yeOHass  MeOenb. | mapThl, PACIIMPEHHBIE MPO-
TCO: BuaeonpoekuMoHHOE OOOpYAOBaHHE. | XOAbBl MEXIY psiaMu, 3BY-
ABTOMaTH3UpPOBaHHBIE pabovMe MeCTa CTY- | KOyCHJIMBAIOIIas — ammapa-
JICHTOB C BO3MOKHOCTBIO BBIXOJia B MH(Op- | Typa, 3JIEKTPOHHbIE BUIEO-
MAalMOHHO-TEJICKOMMYHHUKALMOHHYIO  CETh | YBEJIMYMTENN, IIEPEHOCHAs
«HTepHeT». MHTEepakTUBHASA n0cKa. JIMLEH- | MHAYKIMOHHAS IETIs, NaH-
3MOHHOE MpOrpaMMHOE oOecredeHue: B CO- | AyC, KIaBuatrypa co Hmpud-
OTBETCTBHH C paboyell MporpaMMoi. toM bpaiins.

CamocrositenbHast | Hayano-texHudeckass OuOimoteka. Uwmrans- | Her

pa0Oota oOyyato- | Hblif 3ai1. [Tomerenne 111 caMOCTOATENbHOM

mxcs paboThlI.

CrnenuanusupoBaHHas yyeOHas meOenb. AB-
TOMAaTU3UPOBAaHHbIE pabO4YMe MecTa CTYACH-
TOB C BO3MOXHOCTBIO BbIX0JIa B MH(OpMAIH-
OHHO-TEJICKOMMYHHKAIIMOHHYIO ceTh «MH-
TepHeT». IHTepakTuBHAsA Joc-
Ka. JInlieH3noHHOEe MporpaMMHOe olecreye-
HUE: B COOTBETCTBUHU C pabouel mMmporpam-
MOil.
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