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1. AHHOTanus padoyeii nporpaMMbl JTUCHUILINHBI (MOLYJIs1)

Buo npakmuku: yuebnas npakmuka.

Tun npakmuku: 03HaKoMumenbHas NPAKMUKdA.

Cnocoowvl nposedenus nPAKMUKU: CMAYUOHAPHAS, Bble30HAS.
Dopma nposedenus NPAKMUKU: OUCKPEMHO.

Vuebnas mnpaktuka (O3HaKOMHTENbHas IIPAKTHKA) SBISETCS COCTAaBHOW 4YacThbIO
o0Opa3oBaTenbHON MporpaMMbl OakanaBpuara 1o HampapieHuto noarotosku 43.03.01 Cepsuc,
npoduiro «L{udpoBeie cepBUCH 17151 OM3HECAY.

Opranuzanus U y4yeOHO-METOJUYECKOE PYKOBOJACTBO YUEOHOW MPAKTHUKOM CTYAEHTOB
ocymectsisiercss pykoopuresneMm OIIOII Cepsuc.

[lenb npakTUKU — OCBOEHHE KOMIIETEHIIUI COOTBETCTBYIOLIUX BUJIOB JIE€ATEIbHOCTH.

IIporpamma yueOHOM mpakTHKM pa3paOaTbIBaeTCs BY30M B COOTBETCTBUU C
«Ilonoxenuem o npakruueckoil noaroroske odyyatrouiuxcs B @I'bOY BO «PI'YTUCH.

IIpakTHyeckast MoAroToBKa - hopmMa opraHu3alMu 00pa30BaTENbHON JESATENbHOCTH IpU
OCBOCHMM O0pa3oBaTeIbHONW MPOrpaMMbl B  YCJOBUSAX  BBIMOJHEHUS  OOYYaIOMIMMUCS
OIpENIeIEHHBIX BHUJOB Pa0OT, CBA3AHHBIX C Oyaylied NpodecCHOHAIBHOW AEATENbHOCTBIO U
HANpaBJICHHBIX Ha (QOPMHUPOBAaHUE, 3aKpEIUICHHE, pAa3BUTHE MPAKTHYECKUX HABBIKOB H
KOMIIETEHIMH 10 TPOUIII0 COOTBETCTBYIOLIEH 00pa3oBaTeIbHOM MPOrpaMMBbl.

Lenbto yueOHON (03HAKOMHUTENIBHOM) MPAKTUKU SIBISETCSA 3aKpeIUIeHUuEe U yriyOlieHue
TEOPETUYECKOM IOATOTOBKM CTYJEHTOB M IPUOOpPETEHHE MMHU IEPBUYHBIX IMPAKTHUECKUX
HaBBIKOB M KOMIIETEHIIMH B chepe mpodecCnOHaTbHON IeATEIIbHOCTH.

VYuebHas (03HAKOMUTENIbHAS ) PAKTHKA, COrJIacHO nepedHto kommneteHuuit: YK-1, YK-2,
OIIK-7, [IK-1, TIK-5, 6a3upyeTcs Ha U3y4E€HUU CIEAYIOMNX AUCHUIUINH:

be3onacHOCTb KU3HENEATENBHOCTH;

CucTemMHBII aHaIU3 B CEPBHUCE;

CoBpeMeHHBII KIIMEHTCKUI CepBUC;

OcHOBBI 3HEeprocoepexeHus: 1 IHePro3PPeKTUBHOCTH.

VYuyebHas (03HAKOMMTENbHAs) MpAaKTHKa HampaBieHa Ha (HOpPMHUpPOBAHHE CIEAYIOMIUX
YHUBEPCAIbHBIX, oOmenpodeccuoHaAIbHBIX, poeCCHOHATTBHBIX -00513aTEIBHBIX u
YCTAHOBJICHHBIX BY30M IPO(eCCHOHATBHBIX KOMITETEHIIHNA:

VYK-1 - CrocoGeH oCymecTBIATh MOUCK, KPUTUUYECKUI aHAIW3 U CUHTE3 MH(pOpManuu,
OPUMEHATh CUCTEMHBIH MOAXOJ JJs pelleHHs] MOCTABJICHHBIX 3a/ay; B YaCTH WHIMKATOPOB
noctmxkenuss komnereHuuu YK-1.1. (Ananusupyer 3ajgady, BblIensss ee  0a30BbIe
COCTABJIAIOLIME, OINpeNeNseT M pawkKupyer HH(popMalMioo, TpedyeMyro i pelleHus
MOCTaBJIEHHOM 3a/1a4uM),

VYK-2 - CnocoGeH ompenensTe Kpyr 3ajJad B paMKax IOCTaBIEHHOW LI€JIM M BBIOUpPATh
ONTUMAITbHBIE CIIOCOOBI MX PEIICHUs, UCXO/S U3 JACHCTBYIOIUX MPABOBBIX HOPM, HMEIOIIHXCS
peCypcoB M OrpaHMYEHHI; B YacTH HMHIUKATOPOB JOCTMXKeHUs KommereHimu YK-2.1.
(Ompenensier cBsi3u MEXKIYy MOCTAaBICHHBIMU 33Jla4aMU U OKUJAeMbI€ PE3yJIbTAaThl UX PELIEHUS,
dopmynupyer mnpobieMy, pelieHHe KOTOpPOM HampsMyl0 CBS3aHO C JIOCTH)KEHUEM IIeNu
npoekTa); YK-2.3. OneHuBaer pemeHne moCTaBICHHBIX 3a/1a4 B 30HE CBOEH OTBETCTBEHHOCTH B
COOTBETCTBUM C 3alVIAHUPOBAHHBIMU  pe3ylbTaTaMH KOHTPOJIA, NpU HEOOXOAUMOCTH
KOPPEKTHUPYET COCOObI peleHus 3a1a4

OIIK-7 Crnocoben obecneunBaTh 0€30MacCHOCTh OOCIYKMBAaHUS NOTpeOUTENe Hu
coOnrofeHre TpeOOBaHUI 3aHMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUM BBIMIOJHEHUS HOPM U
OpaBUI OXpaHbl Tpyla M TEXHUKHM O€30MaCHOCTH; B 4YacTH MHIUKATOPOB JIOCTHUIKECHUS

© PI'YTHUC



_ YUPEXEHVE BbICIIErO OBPA3OBAHMI
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 3

\%ﬂ GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PIYTUC
(1

komnereHimu ~ OIIK-7.2.  (CoOmromaer  NOJOXKEHHS  HOPMAaTHUBHO-TIPABOBBIX  aKTOB,
PEryIMpyIOIUX OXPaHy TPYAA U TEXHUKY O€30I1aCHOCTH).

IIK-1 Crocoben K pa3pabOTKe ¥ COBEPIIEHCTBOBAHUIO CHCTEMBI KJIMEHTCKHX
OTHOLIEHUH C Yy4eToM TpeOoBaHUI NOTpeOUTENs; B YAaCTM HMHIUMKATOPOB JIOCTUIKEHUS
komnereHuu [1K-1.3. (OueHuBaeT BO3MOXXKHOCTh COBEPILIEHCTBOBAHUS CHCTEMBI KIMEHTCKHX
OTHOIIICHUH).

[1K-5 CnocobeH mpuMeHsTh dHEprocOeperamomue u SHeprodPPeKTUBHBIE TEXHOIOTUHU B
npo¢eCCHOHATIBHON JESTEIbHOCTH; B YaCTU MHAMKATOPOB JoCcTHXeHus komnereHuuu I1K-5.3.
(Opranusyer BHEApPEHHE COBPEMEHHOI'0 HEprocoeperaromero o0opyIoBaHus U TEXHOJIOTUH C
LEJIBIO MOBBIIIEHUS SHEProdHEKTUBHOCTH B IPOHECCUOHATILHON AEATEIBHOCTH).

VYuebHas (03HAKOMUTENIbHAS) IPAKTHKA IPOBOAUTCS B TPEHUHTOBOM J1abOpaTopuu
yHHUBepcuTeTa. Bo Bpems mnpoBeneHuss yduyeOHON NpPaKTUKU MPOBOJIATCS 3KCKYpCHM Ha
npoduIbHbIE IPEIIPUITUS CEPBUCA.

Conepxxanue y4yeOHOM (O3HAKOMHUTENBHOW) MPAKTHKH OXBAaThIBAET KpPYr BOIPOCOB,
CBSI3aHHBIX C MPHOOPETEHHWEM EPBUYHBIX MPOPECCHOHATIBHBIX YMEHUN U HABBIKOB CEPBUCHOMN
JeSITeIbHOCTH: U3YYEHUE CUCTEMbI YIPABICHHUS U OPraHU3aLMOHHOW CTPYKTYpbI MPO(PUIBLHOIO
NPEINPUSATHS CEPBHUCA, OPTraHU3aINU IU(PPOBOI KOHTAKTHOMN 30HBI MPEIIPUATHIA CEpBHUCA.

VYuebHas (03HAaKOMMTENbHAs) MPAaKTUKAa BXOAUT 010K 2 «lIpakTuku» mo HampaBiIeHUIO
noarotoBku 43.03.01 «CepBucy, siBisiercs o0s3aTeNbHBIM 3TanoM oOydyenus. llpencraBiser
coOoi BMJ y4yeOHBIX 3aHATHUI, HEMOCPEICTBEHHO OPUEHTUPOBAHHBIX Ha IMPO(ECCHOHAIBHO-
NPaKTUYECKYIO TIOATOTOBKY oOydatomuxcs. O0mias Tpy10eMKOCTh Y4eOHOH (03HAKOMHTEIBHOI )
IIPAKTUKU COCTABISAET 8 3a4ETHBIX €JUHMIL, 288 4acoB.

IIpoBoautcst Ha 1 u 2 Kypce Bo 2 U 3 ceMecTpe MPOI0JIKUTENILHOCTIO 8 YaCOB B HEJIEIIO
JUis o4yHOU (hopMbl 00ydeHHs; Ha 1 Kypce BO 2 ceMecTpe MPOAOKUTENBHOCThIO 6 Helenb JUis
3a04HON Qopmbl o0yuyeHus. I[Ipomexyrounas arrectanust B ¢gopme auddepeHInpOBaHHOTO
3ayeTa ¢ OLEHKOM Bo 2 U 3 cemecTpe [uid O4HOH (popMbl 00ydeHHs, BO2 ceMecTpe JUIsl 3a04HOU
dbopmbl 00yUIEHUSI.

OCHOBHbIE HaBBIKM M YMEHUs, MOJyYEHHbIE B XOJI€ MPOXOXKJIEHHsS y4eOHOW MpaKTHKH,
JIOJIKHBI OBITh MCIIOJIB30BAHBI B JAIbHEHUILIEM MPU MPOXO0KIEHUU MPOU3BOICTBEHHOMN MPaKTUKU
U OCBOCHMM KOMIIETEHLUH MOCIEIYIOUIMM AUCHUITHHAM: «MoJenu U KOHLENIUN U(ppoBOro
npeanpusITHs», «OCHOBBI IEKTPOHHON KOMMEPLIUNY.
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2. IlepeyeHp NJAHMPYeMbIX Ppe3yJbTAaTOB O0y4YeHHUS] MO JUCHMIUIMHE (MOJYJIIO),
COOTHECEHHBbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU 0CBOEHHs 00pPa30BaTe/IbHON NPOrpaMMbl

Ne Nupexc [Tnanupyembie pe3yIbTaThl 00yUCHUS

g | KommeTermn, (KOMIETEHIIMU, UHANKATOPA JOCTHXKEHHUSI KOMITETEHIIUH )
HHAUWKaTOopa
JOCTUKCHUA
KOMIICTCHIIH

1. YK-1 Crnoco0eH  OCYIIECTBISATh IMOUCK, KPUTHYECKU aHAaIU3 U  CHUHTE3

I/IH(bOpMaIII/II/I, MMPUMCHATH CUCTEMHBIHN noaxon A pCuiCHUA MMOCTAaBJICHHBIX
3aJa4y B YaCTH:

VK-1.1 - Amnanusupyer 3amady, BbyICIss €€ 0a30BBIE COCTaBIISIOIIUE,
ompelesseT M paHXkupyeT HHpopManuio, TpeOyemyr Ui peLIeHus
IIOCTaBJICHHOM 3aJja4H

2. YK-2 Cnoco0eH ompenensats Kpyr 3aJad B paMKaxX IIOCTaBJICHHOM Ienu U
BBEIOMpATh ONTHUMAJIBHBIC CIIOCOOBI MX PEIICHUS, UCXOJ U3 JIEHCTBYIOIINX
MIPABOBBIX HOPM, UMEIOILIXCS PECYPCOB U OTPAHUYEHUI B YACTH:

VYK-2.1 - Ompenensier CBsS3W MEXKIy TOCTaBICHHBIMU 3aJadyaMu |
OKUJaeMble Pe3yibTaThl HX peLIeHUs, POpMYIHpYeT MpoOieMy, pelieHHe
KOTOPOU HAIPSIMYIO CBSI3aHO C JIOCTHKEHUEM IEJIN IPOEKTa

3. OIIK-7 Crnocoben obecneunBaTh 0€30MaCHOCTh OOCITY)KMBaHUS IMOTpedUTeNed u
coOmoieHne TpeOOBaHMM 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAaHUU
BBITTOJIHEHUSI HOPM M TPaBWI OXpaHbl TPyAa U TEXHUKH O€30MacHOCTH B

YJacTH:
OIIK-7.2 - CobmofgaeT TMONOXKEHUS HOPMAaTHUBHO-TIPABOBBIX AKTOB,
PETYIUPYIOMUX OXPaHy TPYAa U TEXHUKY O€301TaCHOCTH

4. [K-1 CrnocobeH k pa3paboTKe M COBEpIICHCTBOBAHUIO CUCTEMBI KJIMEHTCKHX
OTHOIIECHUH C Y4eTOM TpeOOBaHUM MOTPEOUTENS B HACTH:
IIK-1.3 - OmeHuBaeT BO3MOXHOCTb COBEPLICHCTBOBAHUS  CHUCTEMBI
KITMEHTCKAX OTHOIICHHUH

S. ITK-5 CrocobeH mnpuMeHATh JHeprocOeperaromme u  IHEProdh@exTUBHbIE

TEXHOJIOTUH B MPO(eCCHOHATLHON EATEIbHOCTH B YaCTH:

[1K-5.3 - Opranusyer BHEIpPEHHE COBPEMEHHOTO JHEProcOEperaromero
000pYyZ0OBaHUS M TEXHOJIOTUH C LIENbIO MOBBIIICHUS YHEProdPPEeKTUBHOCTH
B ITpo(hecCHOoHaAIbHOM 1€ TeIbHOCTH

3. Mecro npaktuku B crpykrype OIIOII:

VYuebHas npakTuka BXoauT 0510k 2 «[IpakThku» mo HampasieHHI0 noArotoBku 43.03.01
Cepsuc, npodunb: «l{udpoBbie cepBUCH s OW3HEca», SBISETCA O0S3aTEIBHBIM STAIOM
00yJeHusI.

3.1 Ilpedwecmeyroujue u nocieoyroujue OUCYUNIUHBL U 6UOBL NPAKMUK
Ounas popma odyuenusn
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2% | ®EOEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATE/TBHOE CMK PTYTUC
i YVYPEXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA " CEPBVICA» Aucm 5
2 cemecmp
Homep IIpexmecrByromue Homep Hocaexyromme 1UCHUIIMHBI U
cemecTp P y cemMecTp y
a AMCIMIIHHLL M BH/IBI NPAKTHK | BU/IbI MPAKTHK
Hcropus (ucropus Poccun .
1 pu ( p ’ 3 HNHocTpaHHBIN A3bIK
BCeoOIas HCTOPHSI)
1,2 WMHOCTpaHHBIN S3bIK 3) busHec-nnanupoBanue
uHoBauu B
1,2 ®dusnueckas KylbTypa U CIIOPT 4 npogeccuoHaTbHON
JeSITeTbHOCTH
DKOHOMHKA U
1 [TpaBo 3
peIPUHIMATETHCTBO
TexHonoruu I1eaoBbIX
19 KOMMYHHKAIUI B 3 Crangaptuzanus u yrpaBjieHHE
’ npodeccuOHaTBbHON Ka4yeCTBOM
JIeSITEIbHOCTH
besonacHocTh
1 4 MapkeTuHr
JKU3ZHEJIESATEIIbHOCTH
DKOHOMHKA U
2 5,6 YmpagieHrue npoeKTaMu
peIPUHIUMATETHCTBO
2 MeHemKMEHT 3 CucreMHBII aHaIHU3 B CEpBUCE
WnpopmanronHoe odecnieueHme
Crangaptuzanus u yrpaBieHHUe .
2 3,4 npogeccuoHaIbHON
Ka4eCTBOM
JeSITeTbHOCTH
NudopmannonHoe odbecrieueHue
o [IpoexTrupoBanue npouecca
2 npodeccrnoHaTbHOM 7
OKa3aHMs ycIyr
JeSITeIbHOCTH
I'eounpopmarinoHHbIe
19 KomnbrotepHoe MozennpoBanue 4 TEXHOJIOTUH B
’ U IPOEKTUPOBAHUE npodeccroHalbHON
JeSITeIbHOCTH
1 OcHOBBI 2HEprocOepeKeHus U 34 CoBpeMeHHbIEe OM3HEC-
sHEeprodhPexTuBHOCTH ' TEXHOJIOTHH
5 CoBpeMeHHBIN KIMEHTCKHI 46 Monaenu 1 KoHIETINT
CEPBHC 1IU(PPOBOro NPEANPHUITUS
1 OCHOBBI pOCCUICKON 5.7 OCHOBBI 2JIEKTPOHHOMN
rOCYJJapCTBEHHOCTH KOMMEpPIINH
78 [IpuknagHoe mporpaMMHOe
’ obecrieueHne
7 dunocodus
4 CepBuc-nu3aitn
3.6 DJEeKTHBHBIE TUCIUTUIAHBI TIO
(bu3nYecKoil KyIbType U CIIOPTY
1.6 [udpoBoe monenupoBaHue
OM3HEC-TIPOIIECCOB
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Ka4y€CTBOM

T DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/IP)KETHOE OBPA3OBATEJIbBHOE CMK PTYTUC
(i YUPEXIEHWME BBICILEI'O OBPA30OBAHNMS
«POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA " CEPBVICA» Aucm 6
4-6 DddekTuBHOCTh HUPPOBHIX
CEpBHUCOB
5.8 OcHoBbI G POBOIH
0e30macHOCTH
5-8 VYrpasieHrue JaHHBIMU
6-8 WuTennekryanbHble HU(POBHIE
TEXHOJIOTHH
6-8 VYnpasnenue 1mudppoBoi
UHPPACTPYKTYPOH NPEeATPUITUS
5 [IpoekTHas nesTeaIbHOCTh
3 O3HaKOMHTENbHAS TIPAKTHKA
45 IIpoekTHO-TEXHONIOrNYECKas
' MpaKTHKa
6.7 Opranu3anuoHHO-
' yhpaBlieHYeCKasl MPaKTUKa
8 [IpenmuniomMHuas npakTuka
3 cemecmp
Howep MpenmecTByomue Homep IMocaenyomue AMCHUITUHBI U
cemecTp P y cemMecTp y
a AMCUMITHHEL M BH/IBI NPAKTHK | BU/bI NPAKTUK
Ucropus (ucropust Poccun,
1 5 busnec-nnanupoBaHue
BCEOOIIIast HCTOPHS)
HMuaHoBanuu B
1 dunocodus 4 npodecCuoHaNTbHON
JIeSITeIbHOCTH
1-3 WNHOCTpaHHBIN A3BIK 4 MapkeTusr
1,2 ®duznyeckas KyJbTypa U CIIOPT 5,6 VYnpasieHue npoeKkTaMu
WNupopmanrnonHoe odecnieueHme
1 [IpaBo 4 npodeccuoHambHOM
JeSITeTbHOCTH
TexHon0rMM AETOBBIX
12 KOMMYHUKaIWA B 7 [IpoekTupoBanue npouecca
’ npogeccuoHaTbHON OKa3aHMs yCIyr
JeSITeTbHOCTH
['eonndopmarmoHHbIe
1 besonacHoCTh 4 TEXHOJIOTHH B
KHU3HEIEATEIIbHOCTH npogeccuoHaTbHON
JeSITeITbHOCTH
23 OKOHOMUKA U 4 CoBpemeHHbIE OU3HEC-
’ PEIIPUHIMATEIHECTBO TEXHOJIOTHH
Mogenu u KOHUENIHU
2 MeHneKMeHT 4-6 A Her
U(POBOTO MPEATPUSITH
23 CrangapTuzanus U yrpaBieHHe 5.7 OCHOBBI JIEKTPOHHOU

KOMMEPLHH

© PI'YTHUC




_ YUPEXEHVE BbICIIErO OBPA3OBAHMI
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

\%ﬂ GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PIYTUC
(1

PrYTHG TYPU3MA V1 CEPBUCA» Aucm 7
. [IpuxnagHoe nporpaMMHoOe
3 CucTeMHBII aHAJIN3 B CEpBUCE 7,8 p ¢ porp
obecrieyeHne
Nudopmanmonnoe obecrieyeHue
o DJEeKTUBHbIE JUCUUIUIAHBI IO
2,3 npodeccroHabHOI 4-6 .
(bu3nyeckoil KylabType U CIIOpTY
JeSITeNbHOCTH
19 KommnbrorepHoe MoiennpoBanue 4-6 [udpoBoe MogenupoBaHHe
' U IPOEKTUPOBAHUE OM3HEC-TIPOLIECCOB
1 OcHOBBI 3HEProcOepeKEHUS U 4.6 D¢ dexTrBHOCTD TUPPOBBIX
sHeprodhPpeKTUBHOCTH CEPBHUCOB
3 CoBpemeHHbIE OH3HEC- 5.8 OcHOBBI TUPPOBOH
TEXHOJIOTHH 0e30macHOCTH
DJNEeKTUBHBIEC JUCIUIUIMHBI TIO
3 . 5-8 YrpasieHrue JaHHBIMU
¢bu3nyeckoil KylIbType U CIIOpTY
9 CoBpeMeHHBbIH KIMEHTCKUN 6-8 WuTemiekTyanbHble HU(POBbIE
CepBHUC TEXHOJIOTHH
VYnpasnenue nudpoBoit
2 O3HakoMHTEIbHAS IPAKTUKA 6-8 P . ¢p
UHPPACTPYKTYPOH NPEATIPUITHUS
OCHOBBI pOCCUICKOM
1 5 [IpoekTHas neaTeIbHOCTh
TOCYJapCTBEHHOCTH
4 CepBuc-au3aitn
45 [TpoekTHO-TeXHOIOrHUeCKast
' IIPAKTUKA
6.7 OpraHu3annoHHO-
' yIpaBJIeHYECKasl IPaKTHUKa
8 [IpenumiaoMHas mpakTHKa
3aounan ¢hopma odyuenusn
2 cemecmp
Homep MpenmecTByomue Homep MMocaenyomue AMCHUITUHBI U
cemMecTp P y cemecTp y
a AMCUMIIHHEL M BH/BI NPAKTHK | BH/IbI IPAKTHK
Hcropus (ucropus Poccun .
1 pu ( p ’ 3 WNHocTpaHHBIN A3bIK
BCeoOIasi HCTOpUS)
be3onacHoCTh
2 dunocodus 2
KHU3HEIEATSIIbHOCTH
1,2 HNHocTpaHHBIN A3bIK 5 busHnec-nnanupoBaHue
%0802 00)::100705 8!
1,2 duznyeckas KyJabTypa U CIIOpT 4 npogeccuoHaTbHON
JeSITeITbHOCTH
OKOHOMUKA U
1 [TpaBo 3
PEIPUHIMATEIHCTBO
TexHonoruu AEI0BBIX
12 KOMMYHUKaIW B 3 CrangapTusanus U ynpaBlieHHE
' npogeccuoHaTbHON KaueCTBOM
JeSITeTbHOCTH
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OKOHOMUKA U
PEANPUHUMATEIIHCTBO

MapkeTuHr

MeHemKMEHT 5,6

VYipasieHue npoeKTaMu

Crangapruzanys u ynpasjieHHUE
KaueCTBOM

CucreMHBIii aHANNU3 B CEpBUCE

NudopmanmonHoe odecneyeHne
npogeccuoHaTbHON 3,4
JeSITeIIbHOCTH

NudopmanmonHoe odecneyeHme
npodeccrnoHaIbHOM
JIeSITeIIbHOCTH

OCHOBBI 2HEProcOCPEKEHUS U
sHeprodhPpeKTUBHOCTH

[IpoexTupoBanue npouecca
OKa3aHus yciayr

CoBpeMeHHbIN KIIMEHTCKUI

3,4
CEpPBHC

KOMHI)IOTepHOG MOACIINPOBAHUC
U IIPOCKTHPOBAHUC B CCPBUCC

OCHOBBI pOCCUICKOM
roCy/1apCTBEHHOCTH

I'eounpopmannoHHbIe
TEXHOJIOTUH B
pohecCUOHATLHOM
JeSITeIbHOCTH

CepBuc-au3aiin

CoBpemeHHble OU3HEC-
TEXHOJIOTUH

Moaenu 1 KoHIEnmu
M (GPOBOTO MPEATPUATHS

OCHOBBI 3JIEKTPOHHOM
KOMMEpIINH

[TpuknagHoe mporpaMMHoOE
obecrieueHue

DNEeKTUBHbIE TUCHUIUINHBI 110
(bu3n4ecKoil KylIbType U CIIOPTY

[Mu¢ppoBoe MoaenupoBaHue
OM3HEC-IPOLIECCOB

o-7

S¢pexTuBHOCTH IUPPOBBIX
CEpBHCOB

6-9

OcHoBBI TG POBOH
Oe3onacHocTH

6-9

YnpasneHue TaHHbIMU

7-9

NuTennexTyanbHbie TU(POBBIC
TEXHOJIOTHH

VYnpasnenue uudpoBoit
MHQPaACTPYKTYpOU MpenpUsITH

[IpoekTHas neaTebHOCTD

[IpoekTHO-TEXHONOTrNYECKas
ITPAKTHKA

Opranu3anuoHHO-
yIpaBjieHUeCKasl paKkTHUKa

[IpenmumioMHas npakTuka
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4. TpynoeMKOCTb MPAKTUKH.

[TpakTuka npoBoaUTCA B (hOpME KOHTAKTHON pabOTHI.

JL1st 0uHOii hopMBbI 00yUeHHST:

Howmep kypca Howmep O0nem B [IponoKUTEIbHOCTh TPAKTUKU
cemMectpa 3a4CTHBIX B nepensx B akanemuueckux gacax
eIMHUIIAX
1 2 4 18 Henenn mo 8 142 ak.4., B TOM 4HCJIE
94acoB B HEJIEIIO MpaKTH4ecKast
pacrpeneneHHon noaroroka 140 ak.u.
MPaKTHYECKON 2 yaca MpoOMEKyTOYHast
MOATOTOBKU aTTecTaIus
2 3 4 18 Henens mo 8 142 ak.4., B TOM 4HCJIE
94acoB B HEJIEIIO MpaKTH4ecKast
IPAKTUYECKON nojaroroBka 140 ak.u.
MOATOTOBKU 2 Yaca MpoMeXyTOYHast
aTTecTanus

Jlnst 3a0uHoM

OPpMbI OﬁyquI/IH:

Howmep xypca | Homep cemectpa | OO6bem B [IponoKUTENBHOCTD TPAKTUKU
3a9CTHBIX B Henmensax B akageMuueckux yacax
eTMHUIIAX

1 2 8 6 286 ak.d., B TOM 4HCIIE

MpaKTHYecKast MOATOTOBKA
284 ak.u.
2 yaca IPOMEKYTOYHAast
aTTecTanus
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5. Conepxxkanue u GopMbI OTUYETHOCTH 1O NPAKTHKE

5.1.C0)Iep)RaHHe NMPAKTUKH, CTPYKTYPUPOBAHHOE€ 110 3aKPEIJIAECMbBIM HaBbIKaM/BI/I)IaM ACATEJIBHOCTH C YKA3aHUEM OTBCACHHOI'0O HA HUX

KOJIH4YEeCTBA AKAACMHUICCKUX YaCOB M BUI0B BbBIITOJIHACMbBIX paﬁoT

st ouHoii popMbI 00yUeHHS:

Cemectp | HaumeHnoBaHue pasznena MpakTUKU

HaunmenoBanue 3aKpCIIACMBIX HaBI)IKOB/BI/IZ[OB
JCATCIIBHOCTHU

KonndecTBo akajieMUUeCKUX 4acOB, OTBOJMMBIX Ha
KKIBIH BU padoT, 1 POPMBI MX BBHITIOJTHEHUS

2 OO01ue BOPOCHI OpraHU3aIiy
r(pPOBOI KOHTAKTHOM 30HBI
HNpEANPUATHNA CepBUCa

HaBpiku paboOTHI C HAYYHO-TEXHUYECKOW U YIeOHOH
JTUTEPATypOr B 00JIACTH OpraHu3anuu nudpoBoi
koHTakTHOH 30HHI (YK-1, YK-2)

60

HaBbIky opranu3aiy KOHTaKTHOM 30HBI PEIIPUSITUSL
cepBuca 1 odecrieueHrs 0e30acCHOCTH 00CTY)KUBaHUSI
norpeduTenelt u coooeHne TpeOOBaHMMA
3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHHMH BBITIOIHEHUS
HOpM 1 TipaBujI nH(popManmoHHoi 0ezonacuoctu (OITK-7)

HaBbiku ananm3a u BEIOOpa HAa OCHOBE HAYyYHO-
MIPAKTHYECKOTO OMBITA, ONTUMAJIBHBIX CIIOCOOO0B
opra"u3aiuu UuppPOBOH KOHTAKTHOW 30HBI PEATIPUATHIH
cepBrica MaJIoro OM3Heca M yKperieHus T(POBOTO
JIOBEepHs KJIMEHTOB, C UCTIOIh30BaHUEM (P PEKTUBHBIX
WHCTpYyMeHTOB nudposoro mapkerunra (11K 1.3).

84

3 Pabota B cepe undpposuzannu
CUCTEMBI KIIMEHTCKUX OTHOIICHUH

Wzyuenne HOpMaTHUBHOM JOKYMEHTAIMHU, PETYIUPYIOLIEH
JIeSITeIbHOCTh OPTraHU3alluK B cepe nudpoBU3aIun
cucTeMbl KnueHTckux oTHomenui (TTK-1)

56

N3ydyenne oTedeCcTBEHHOTO HAYYHOTO OMBITa B chepe
YIOBJIETBOPEHUS TPeOOBaHUH MOTPEOUTENS B

42
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Cemectp

HanmenoBanmue pasaciia NpakKTUuKnu

HanmenoBanue 3aKpCITIACMBIX HAaBBLIKOB/ BHUI0B
JACATCIIBHOCTHU

KonnuecTBo akagemMuuecKkux 4acoB, OTBOJAMMBIX Ha
KaXIIblii BUJ paOOT, U GOPMBI UX BBIITOTHEHUS

upoBU3aLUK CHCTEMBbI KITMEHTCKUX oTHOoeHui (ITK-1)

Hagrpik noncka uHhopManyu 06 n3y4eHUH MPaAKTHYECKOTO
OTIBITa IPUMEHEHHSI KOHIICIIIHY OEpexINBOTO
NPOU3BOJICTBA B ACATEIHHOCTH KOMIIAHUH Cepbl MAIOro
OusHeca B obmactu okazanus mudpossix yeiyr (ITK-5.3)

44

[IpomexxyTounas arrectamms (2,3
ceMecTp)

3a4eT C OLEHKOH

st 3a04HO# (popMBbI 00yUeHH:

Cemectp | HaumeHnoBanue pazzaerna nmpakTHKH HanmMeHoBaHUe 3aKpeTisieMbIX HABBIKOB/BHJIOB KonndecTBo akajieMUUeCKUX 9acOB, OTBOJMMBIX Ha
JeSITeIbHOCTH KaXXIIplii BUJ padoT, U GOPMBI MX BBIITOJTHEHHUS
2 OOu1re BOIpOCH OpraHu3aluu HaBpiku paboThl C HAYYHO-TEXHUYECKOW U y4eOHOM 60
IU(PPOBON KOHTAKTHOW 30HEI JUTEpaTypol B 00JIaCTH OpraHU3aliy IUPPOBOI
NpENPUATHI cEpBUCa koHTakTHOH 30HBI (YK-1,YK-2)
2 Hagpiku opranu3zanuy nuppoBoi KOHTAKTHON 30HBI 84

MPENpUITHS CepBHca U obecriedeHns: 0€30MacHOCTH
oOcyXUBaHUsI TIOTpedUTENeH U COO0IeHIe TPeOOBaHUI
3aWHTEPECOBAHHBIX CTOPOH Ha OCHOBAHWH BBITTOJTHEHUS
HOPM H TipaBuiI nH(popManmoHHoi O6ezonacuoctu (OITK-7)

HaBplku ananm3a u BbIOOpA HA OCHOBE HAY4HO-
MPAKTUIECKOTO OIBITa, ONTUMAIILHBIX CIIOCO00B
opranuzanyy OUQpPoBO KOHTAKTHON 30HBI IPEATIPUATHH
cepBHCca MaJIOro OM3Heca M YKperieHus (G poBOro
JIOBEpHS KJIMEHTOB, C UCIIOJIL30BaHUEM (P PEKTHBHBIX
HHCTpYMeHTOB LudpoBoro mapkerunra (11K 1.3).
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Cemectp

HanmenoBanmue pas3aciia NpakKTUuKu

HanmenoBanue 3aKpCITIACMBIX HAaBBLIKOB/ BHUI0B
JACATCIIBHOCTHU

KonnuecTBo akagemMuuecKkux 4acoB, OTBOJAMMBIX Ha
KaXIIblii BUJ paOOT, U GOPMBI UX BBIITOTHEHUS

Pabota B cepe nundppouzanuu
CHCTEMBbI KJIMEHTCKUX OTHOIICHHUH

Uzyuenne HOpMaTHUBHOM JOKYMEHTAIUHU, PETYITUPYIOLIEH
JIESATENIbHOCTD OPTaHU3alid B cepe MuPpoBU3aAIUT
cucTeMsbl KneHTckux oTHomenui (ITK-1)

56

M3ydeHne oTe4ecTBEHHOTO HAYYHOTO OIBITa B chepe
YIOBJICTBOPEHUS TPSOOBAHUH MOTPEOUTENS B
rdpoBU3aLUK CHCTEMBbI KITMEHTCKUX oTHOeHHi (ITK-1)

42

Hagrpik noncka uahopManyu 06 n3y4eHUH MPaKTHYECKOTO
OTIBITa IPUMEHEHHSI KOHIICIIIHY OEpexINBOTO
NPOU3BOJICTBA B ACATEIBHOCTH KOMIIAHUH Cepbl MAIOro
OusHeca B o0nacTu okazanus nudposeix yciyr [1K-5.3)

44

[TpomesxxyTouHnas arrectanus (2
ceMecTp)

324eT C OLIEHKOH
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5.2.1 HaumeHoBaHue pa3jiena npakTuku: OO0IIKe BOIPOCH OPraHU3aIMi KOHTAKTHON 30HBI IPEANPUITHN CEpBHCa
st ounoii Gopmbl 00ydeHusi:

@DOpMBI OTYETHOCTH U COJIEPKAHHIE OTUYETHBIX MEPOTIPUATHI

KomnuectBo o Toet
HanMeHoBaHYe 4acoB, opMma peboBaHUs K OTYETHBIM MaTepHaIaM Io
3aKpEIUISIEMbIX orBomuMbIx | NOHTPOIA NPAKTHKE
3amanne (/y) Bun
HaBLIKOB/BUIOB Ha
KOHTPOJILHOTO 6 Cpoxu
JIeSTeIbHOCTH BBHITIOJTHEHHE TpeboBanus x
MEPOTPHSITHS MIPeIOCTaBICHHUS
3aJlaHus COJCPKAHUIO OTYETHBIX
OTYETHBIX
MaTepuajoB
MaTepraioB
HaBbiku paboTel ¢ Hay4HO- | M3yuuTh mnopg PYKOBOJICTBOM 30 IT Paznen B B cooTBeTcTBUU
TEXHUYECKON U yueOHOI MIperoaaBaTess HAy4YHO- WHIAMBHIyadbHOM Hanucanue pasdena 6 C TTAHOM-
JIUTEpaTypol B 0b6IacTu TEXHUYECKYI0, YUEeOHYIO JTUTEPATypy 3aJlaHuU omueme NO pe3yrbmamam rpaduKoM
opraHuzanuy nudpoBoi U CIENUaTbHYIO JIOKYMEHTAIHIO 0 u3ydeHus noo
KoHTakTHOH 30HBI (YK-1, opraHuzanuu HUppPOBOi KOHTAKTHON PYKOBOOCMEOM
VK-2) 30HBI MIPEIITPHUATHS CEPBHUCA. npenodasamens — HAYYHO-
MEeXHUYECKoll, YuebOHoll
HaBbiku ananmu3a u Bei6opa | M3yunTh HayYHO-TIPAKTUYECKHMA 30 II Aumepamypol u
CHoc0o00B OpraHu3aluu OTIBIT OpTaHU3aNuyu HU(HPOBOH cneyuansoli
M(POBOH KOHTAKTHOM 30HBI | KOHTAKTHOM 30HBI HA OCHOBE doxkymenmayuu 1o
MIPEeNPUSITAN CepBUCa WHCTPYMEHTOB IU(PPOBOTO opeanuzayuu
MaJjoro om3Heca ¢ MapKeTHHTa TPEATPUATHIA CEPBHCa KOHMAKMHOL S0HbI
HCTIOJIb30BaHHEM Majoro 6usHeca. npeonpusimusi cepsuca
3¢ PEKTUBHBIX
WHCTPYMEHTOB LU(PPOBOTO
mapketurra (11K 1.3)
HaBwiku opranuszaunun U3yuntb 0cOOEHHOCTH OpTraHU3alnun 84 II
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U(pPOBON KOHTAKTHOM 30HBI
MPENNPUSITUS CEPBHUCA U
obecniedeHus1 0€30MaCHOCTH
00CITyKBaHHS
norpedurener u
coOroieHne TpedoBaHuit
3aWHTEPECOBAHHBIX CTOPOH
Ha OCHOBAaHHWH BBITIOJIHCHUA
HOPM U TIPaBUI
WH(POPMAITMOHHOM
oe3onacuoctu (OITK-7)

UU(PPOBON KOHTAKTHOM 30HEI
MIpEeATPUITHS CEPBHCA U
obecriedeHus1 0€30MacHOCTH
o0CITy>KUBaHUs IOTpeduTeneit n
co0uoicHre TpeOOBaHUIA
3aWHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUH BBINOJIHEHHUS HOPM U
MpaBUI HHPOPMAITHOHHON
0e3omacHOCTH
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Jais1 3a04H0l hopMbI 00y

YCHUS

KonuuectBo

@DOpMBI OTIETHOCTH U COJIEPKAHIE OTUYETHBIX MEPOTIPUATHI

®opma TpeboBaHUS K OTYETHBIM MaTepHajiaM 110
HanmenoBanme JacoB, KOHTPOJISL TPaKTHKE
3aKpPEIUIIEMBIX anate OTBOJMMBIX (nly) B
HABBIKOB/BHIOB Ha A
JIeSATEebHOCTH BBITTOJTHEHHUE KOHTPOJIEHOTO TpeboBanus K Cpoxu
3aJJaHuUs MCpOTPHATIA COJZIepP’KaHUI0 OTYETHBIX HPEAOCTABICHIA
MaTepuajioB OTHCTHBIX
MaTepraioB
HaBbiku pa®oTsl ¢ HaydHo- | M3yuuTh mnop PYKOBOJICTBOM 30 IT Paznen B B cooTBeTcTBUU
TEXHHYECKOM M y4yeOHOH | mpenojaBaTens Hay4YHO- WHAMBHIyadbHOM| Hanucanue pazoena 6 C TTAHOM-
JUTEpaTypoll B  0O0JACTU | TEXHUYECKYIO, YUEOHYIO JTUTEPATypy 3aJlaHuN omueme no pe3yrbmamam rpauKomM
OpraHu3aliu IUQPOBOI | U CIENUATBLHYIO JOKYMEHTAIUIO TI0 u3yyeHus noo
KOHTakTHOW 30HBI (VK-1 | opranuzanmu udpoBoil KOHTAKTHON PYKOBOOCMEOM
YK-2) 30HBI IPEPHUATHS CEPBHUCA. npenooaeamensi  HAyYHO-
mexHuuecKol, yuebHoll
HaBbiku ananu3a u Beioopa | M3yunTh HayYHO-TIPAKTUYECKHMA 30 II Aumepamypei u
Croco00B OpraHu3aLuuu OTIBIT OpTraHu3aury UuGpoBOH cneyuanbHot
IUQPPOBON KOHTAKTHOW 30HBI | KOHTAKTHON 30HBI HA OCHOBE doKyMenmayuu no
MIpeNNpUSITUI cepBHCa WHCTPYMEHTOB LIU(PPOBOTO OpeanuzayuL KOHMAKMHOL
MaJioro ousHeca ¢ MapKeTHHTa NPEANPUATHNA cepBHCa 30HbL npednpusimus
HCIOJIb30BaHNEM MaJioro ousHeca. cepsuca
3 PEKTHBHBIX
WHCTPYMEHTOB LU(PPOBOTO
mapketurra (1K 1.3)
HaBbixu opranuzaiuu | M3yuuTb 0COOEHHOCTH OpraHu3aliu 84 II
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oUppoBOi KOHTaKTHOH | HUPPOBOI KOHTaKTHOM 30HBI
30HBI IPEANIPUATHSI CEPBUCA | TPEATPHUATUS cepBuca u
u oOecrieyeHus | oOecrieueHus 0e3omacHOCTH
0e30macHOCTH oOCITy’)KUBaHMsl ~ TOTpeduTeneit u
00CITy>KUBaHHUS colOuoieHne TpeOOoBaHMIA
norpedurenen U | 3aMHTEPECOBAaHHBIX  CTOPOH  Ha

coOmroieHne  TpeOoBaHHN
3aWHTEPECOBAHHBIX CTOPOH
Ha OCHOBAHHU BBITTOJTHEHUS
HOPM u TpaBHII
WHPOPMATHOHHON
oesonacuoctu (OITK-7)

OCHOBaHMHM BBIIIOJIHEHHUA HOPM H

MpaBHII

0€30I1aCHOCTHA

WHPOPMAITUOHHON
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st ounoii gopmbl 00ydeHusi:

(DOpMLI TCKYIICTO0 KOHTPOJIA U COACPIKAHNEC OTUCTHBIX MepOl'IpI/IHTI/Iﬁ

®opma
KomngectBo ToeG
KOHTPOJIS peboBaHUs K OTUETHBIM MaTepHaaM Mo MPaKTHKE
HanmeHnoBanue JacoB, y
IT
3aKpeIIIEMbIX OTBOJIUMBIX (@/y)
3aganue B
HaBBIKOB/BUIIOB Ha ux
BBITIOJTHAEMBIX paboT BBITIOJTHEHHE KOHTPOJIbHOTO Cpoxku
3a1aHusA MEpONPpUATH TpeboBaHUS K COIECPIKAHUIO TPEIOCTABICHHUS
OTYETHBIX MaTepUaJIOB OTYETHBIX
MaTepHajoB
Hagbiku paboThI ¢ HAYYHO- N3yueHne HOpMaTUBHON JOKyMEHTAIWU, 56 I1 Pasnen B B cooTBeTcTBUM
TEXHUYECKOH U yueOHO perynupyoIen AesiTensHOCTh B chepe HHIUBUAYANbHOM | Hanucauue pazdena 6 omueme C IJIAHOM-
JTUTEPaTypOi B O0JIACTH IU(PPOBHU3AINU CHCTEMBI KIIMEHTCKUX 3aJJaHUH N0 pe3yIbmamam usyyenus noo rpadukoM
OpraHu3aIuy TUPPOBOU OTHOIIICHUI PYKOBOOCMBOM Npenooasamers
KoHTakTHOM 30HHI (YK-1 HAYYHO-MeXHUYecKoll, YueOHOU
YK-2) aumepamypvl U CHEeYUaibHOU
OOKYMeHmayuy no opeanu3ayuu
HaBbiku ananusa u Beibopa OnucaTh OCHOBHBIE TEHICHIIUN Pa3BUTHS 42 I1 Pazgen B KOHMAKMROL somnp; | B COOTBETCTBHU
Ha OCHOBE Hay4HO- 0a30BBIX U JOMOJHHUTENLHEIX 3a/1a4, MHJWMBHIYAILHOM | nodnpusmus cepsuca C IUIAHOM-
MIPaKTUYECKOIO OIbITA, KOMIUIEKCHBIX PEIICHHH, 3aJIaHUHA rpadukoM

OITUMAJILHBIX CIIOCO00B
OpraHu3aIuy TUPPOBOU
KOHTaKTHOM 30HBI
MPEIIPUSATHIA CepBUCA
MaJjoro OusHeca u
YKpereHus ugpoBoro
JIOBEPHSI KIINCHTOB, C

ABTOMATU3MPYIOLIMX BCE BHIBI U THITBI
KOMMYHHUKALUH CUCTEMbI KITHCHTCKUX
OTHOIIEHHUH. M cronp3ys 31eKTpOHHYIO
Hay4dHylo Onbianoreky www.elibrary.ru,
HaWTH HECKOJIbKO 3apyOe)KHBIX CTaTeH,

OITMCBIBAOINNX UCCJIICAOBAHHUA B C B obyactu

U;I/I(i)pOBI/Ba[H/II/I CHCTEMBbI KIIMCHTCKHX
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HCIIONB30BaHHEM

3¢ PEeKTUBHBIX
HHCTPYMEHTOB IIH(PPOBOTO
mapkerunra (I1K 1.3).

oTHomeHui. Hanncath KpaTKyr0 aHHOTAallUIO
K KaXJIOHU U3 HUX. O6nacTs MMPpUMECHCHUA
HCCIICA0BaHUA YKAa3bIBACT MPEIOAaBaTe]ib B
WHAWBUAYAJTbHOM 3aJJaHUU.

HaBeik nmoncka nHpopManuu
00 M3y4eHHH MPAKTUYECKOTO
OIIbITa IPUMEHEHHS
KOHIICTIIIUH OSPEKITUBOTO
MIPOM3BOJICTBA B
JIesATENbHOCTH KOMITAHUN
ctepsl Maoro Ou3Heca B
obJlacTH OKa3aHUs
mudpossix yeayr (IIK-5.3)

Omucatb KOHIIEIILIUIO OepexmBoro | 46 I1
MIPOU3BOJCTBA B JEATEIBHOCTH KOMIIAHUH
cepbl Masioro Ou3Heca B 00JaCTH OKa3aHHS
UPPOBBIX YCIYT, UCMOJIB3YS JICKTPOHHYIO
HayyHylo OuGmuoteky  www.elibrary.ru.
Haiftu Heckonbko 3apyOexHBIX CTaTeH,
OTMCHIBAIONINX KOHIEHINIO OepexIIMBOro
MPOM3BOJACTBA B 0O0NMACTH  OKa3aHUA
mupoBeIX  ycuyr. Hammcate  kpaTKyro
aHHOTAIMIO K Kaxmod mu3 Hux. OO0macTs
NPUMEHECHHSI  HCCICIOBAHUSA  yKa3bIBacT
MpernoIaBaTelb B HHANBUIYAIEHOM 33aJaHUU

Pasnen B
VHIUBUIYATHHOM
3aJJaHUK

B cooTBeTcTBIH
C IUIAaHOM-
rpadukom
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st 3a04HO# popMBI 00yUeHHs:

(DOpMLI TCEKYIIETO0 KOHTPOJIA U COACPIKAHNEC OTUCTHBIX MepOl'IpI/IHTI/Iﬁ

KonuuecTso
HanMeHoBaHHe 9acoB, ®dopma TpebGoBaHUs K OTYSTHBIM MaTepHaiaM I1o
3aKpeIsieMbIX Sananme OTBOJIUMBIX KOHT/pon’I TpaKTHKE
HaBBIKOB/BUIOB Ha (y) Bun
BBINOJIHSEMBIX PAabOT BBITIOJIHEHHE KOHTPOJILHOTO Cpoxu
3a/1aHUS MEPOIIPUATHUSA Tpe6OBaHI/IH K COACPIKAHUTIO MpeaO0CTaBJICHUA
OTUYETHBIX MATEPUAJIOB OTUYETHBIX
MaTepHaoB
Hagbiku paboThI ¢ HAYYHO- N3yueHne HOpMaTUBHON JOKYyMEHTAIMU, 56 II Paznen B B cootBercTBUM
TEXHUYECKOH U yueOHOM peryaupyromieii 1esTeabHOCTh B cepe MHIWBUIYAJIbHOM | Hanucanue pasoena 8 C IUIAaHOM-
JTUTEPaTypOi B O0JIACTH IU(PPOBU3AINN CHCTEMBI KIIMEHTCKUX 3a/laHuu omueme no  pesyrbmMamam rpaduKoM
OpraHu3aIuy TUPPOBOU OTHOIICHUH u3yyeHuss noo pyKosoocmeom
KoHTakTHOM 30HHI (YK-1 npenooagamers HAay4HO-
YK-2) mexHuyecKkol, yuebHol
aumepamypul U CHeyuaibHOU
HaBrixu aHanmu3a u BeiOopa OnwucaTs OCHOBHBIE TCHCHIIUN Pa3BUTHUS 42 II Paspnen B doKkymenmayuu no | B cooTBeTcTBHM
Ha OCHOBE Hay4yHO- 6a30BbIX U JOMOJHUTENbHBIX 33124, WHMBALYATHOM | onoqpusayuu KOHMAKmHo € IUIAHOM-
MIPaKTUYECKOIO OIbITA, KOMIUIEKCHBIX PELIEeHUH, aBTOMATU3UPYIOINX 3a/1aHuu 30HbL npednpusMuUA cepsuca rpadukoM

ONITHMAJIBHBIX CIIOCO00B
opraHu3ay G poBoi
KOHTaKTHOW 30HBI
TIPEANIPUSTHI cepBUCa
Majioro OusHeca n
YKpereHus ugpoBoro
JIOBEpPUSI KIIMEHTOB, C
HCIOJIb30BaHHEM

3¢ G EKTHBHBIX

BCE BU/IBI ¥ TUITBI KOMMYHUKAIUH CHCTEMBI
KIIMEHTCKUX OTHOIIeHHH. Mcronb3ys
JIEKTPOHHYIO HAYIHYIO OMOIHOTEKY
www.elibrary.ru, HalTH HECKOIBKO
3apyOeXHBIX CTAaTEeH, ONMCHIBAIOIINX
UccieI0BaHus B ¢ B 00acTu 1uppoBU3aLun
CUCTEMBI KIIMEHTCKUX OTHOLIEHUH. Hanucars
KPaTKyI0 aHHOTAIMIO K KaXK/I0# U3 HUX.
O061acTh IPUMEHEHUS UCCIISTOBAHMS
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HWHCTPYMEHTOB LIU(PPOBOTO
mapkerunra (I1K 1.3).

YKa3bIBacT MPEIioaBaTejib B
WHAWBUAYAJIbHOM 3aJJaHUH.

HaBbIk moucka nHpOpMAIUK
00 M3y4eHHHU MPAKTUUECKOTO
OIIbITa IPUMEHEHHS
KOHIICTIIIUH OSPEKITUBOTO
MIPOM3BOJICTBA B JIESTEINBHOCTH
KOMITaHUH cepbl MaJIoTo
Ou3Heca B 00J1aCTH OKa3aHHA
udpoesix yeryr (ITK-5.3)

Omucatb KOHIIETIINIO 6epexximmBoro | 46 I1 Pasmen B
MPOU3BOJICTBA B JICATEIBHOCTH KOMIAHUMN WHIUBHyaTbHOM
ctepbl MaJIoro OM3Heca B 00JIACTH OKa3aHUs 3alaHuU

UPPOBBIX YCIYT, HCIOJB3Ys DJIICKTPOHHYIO
HayyHylo ~ OumOmmoreky — www.elibrary.ru.
Haiitu Heckosnbko 3apyOeXHBIX CTaTeH,
OTIMCHIBAIOIUX  KOHIICMIUIO  OepesKIMBOTO
MIPOM3BOJICTBA B obJactu OKa3aHus
muppoBeIX  ycuyr.  Hammcate  KpaTkyro
aHHOTAIMIO K Kaxmo w3 Hux. OO0macts
MIPUMEHEHUS HCCJICTOBAaHUS YKa3bIBaeT
IpenoaaBaTesb B UHAUBUYAIbHOM 3aJaHUU.

B cooTBeTcTBIN
C IUIAaHOM-
rpadukom
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6. ®DoHI OUEHOYHBIX CPeICTB JJIA MNpPOBeJeHHUS IPOMEXKYTOYHOW _aTTecTAlM

oﬁyqamumxcﬂ IO MPaKTUKE

6.1. Ilepeuensv KomnemeHnyuil ¢ yKazanuem ImManos ux popmuposanus 6 npoyecce 0C0CHUA

pe3ynbTaTamu
KOHTPOJISA, IPH
HE0O0XOAUMOCTH
KOPPEKTHPYET
CIIOCOOBI peleH st

o00pazoeamenvHO RPOPAMMBL

Ne | Hunexc Copepxanue Paznen B pesynbpTare npoxoxaeHus pasaena IpakTUKH,

O | KOMIle- KOMIIETEHIINHY, MPaKTUKH, obecneynBaroiero GOpMHpPOBaHUE KOMIIETCHIINH, HHINKATOPA
TEHIHY, Wnaukatopa obecneyrBarom] JOCTHKEHHUS] KOMIETEHIIY 00yJalomuiics: JOKeH:
UHNKA JOCTIDKEHUS Ui oTansl 3HATh YMeTb BJIAJICTh

TOpa KOMIIETEHIHN (hopmupoBaHUT
JOCTIIK KOMIIETCHITHH,
SHHUS HHJIIKATOPa
KOMIIET JOCTIKEHHUS
SHIUH KOMIIETEHIIH
YK-1 Crioco0OeH OCyIIEeCTBIATh MTOMCK, KPUTHYECKUN aHAIN3 M CHHTE3 HH(OpMaIH, IPUMEHSATh CUCTEMHBIH MOIX0.T
1 JUIs pelICHHs! TOCTABICHHBIX 3a/1a4
VK-1.1. OO6mue Tumnosyto AmnanusupoBaTh Hassikamu
AHanmsupyer 3aady, | BOIPOCH CTPYKTYpY 3aaudl | 3ajady, BEIICIATh (OpMYITHPOBKHU H
BBIIEISIS ee Ga30BbIe OpraHM3auu 1 BO3MOJKHEIE YCIIOBHE U 3a1aHue aHanmM3a
COCTAaBIISIONINE, uudpoBoit BapHUAHTHI (BOmpOC), COOTHOCHUTH | HCCIICIOBAHUN
onpenensieT u KOHTaKTHOU peauzanuy 3Toi TIPETIOKEHHYIO Hay4yHOM 3ajauu,
pamxupyer 30HEI CTPYKTYPHI; 3HAaeT | 3ajady C TEM MU BBIJICTATH €&
nHpopmarmio, TIPeANPUATHH pa3nuIHbIe HHBIM H3BECTHBIM cofiepKaTeIbHbIE
TpebyeMyto s cepBHUca THUIIOJIOTUY 33/1a4, | THUIIOM, OTIPENEISTH YacTH U ITallbl
peureHus MOHUMaeT HEOOXOIMMBIE IS peanu3anuu.
IIOCTaBJICHHOH 3a1a4n KIacCU(UKAIMOH | PEIIeHHUs 3a1a4n
HBIE TIPU3HAKH, 3HAHUS, YMEHUS,
JeXaIue B JOTIOJTHUTEIIbHBIE
OCHOBE ATHX CBEICHHS
THIIOJIOTHH;
OCO3HaeT
0COOCHHOCTH
pelieHus 3a1a4y
pa3IMYHBIX THIOB
YK-2 Crioco0eH ompenensiTh KPyr 3a1ad B paMKaX IOCTaBJIEHHOH LEIX M BEIOMPATh ONTHMAIBHBIE CIIOCOOBI X
2 pelIeHus, NCXOs U3 AeHCTBYIONINX ITPABOBBIX HOPM, HIMEIOIINXCSI PECYPCOB M OTPaHUICHUH
YK-2.1. Onpenenser Oo6mme TpeboBanus k DopMynHpoBaTh CriocoOHOCTBIO
CBSI3H MEXIY BOTIPOCEI MOCTAHOBKE IIENH | 3a1a9u OTIPENEeNATh KPyT
MOCTaBJICHHBIMU OpraHM3alnH U 3a1a4 3a1a4 st
3a1a4aMy 1 dposoit JOCTVDKEHUS
OXKHJaeMble KOHTaKTHOI1 MOCTaBJICHHOI
pe3ynbTaThl NX 30HBI enu
perieHus, TIpeANpUITUI
¢dbopmymupyer cepBuca
mpobJeMy, peleHne
KOTOPOI1 HaNpsMYyIO
CBSI3aHO C
JOCTHXKCHHEM LICIIN
HpPOEKTa
VK-2.3. OnenuBaer OIIEHNBATh OLICHUBATH KPYT OILICHUBATH KPYyT CrnocoOHOCTEIO
penreHne KpYT 3a1a4 3a7aq auIs 3amad s OLICHUBATH KPYT
MIOCTABJICHHBIX 3a/ad | OU(POBOH JOCTIDKEHHUS JOCTVDKCHUS 3amadq s
B 30HE CBOCH KOHTaKTHOI1 MOCTaBIICHHOI TIOCTABJICHHOH IEITH JOCTIDKEHUS
OTBETCTBEHHOCTH B 30HEI HeTH TIOCTABJICHHOMN
COOTBETCTBHUH C NpeanpUsTU e
3alJIaHUPOBaHHBIMU cepBuca
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sanas | | |
OIIK-7 CrnocobeH obecrieunBaTh 6€30MaCHOCTH OOCITYKUBAHUS IOTpeduTENei U coOMoAeHIE TpeOOBaHUI
3aHHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUH BBIIIOJIHEHUS HOPM H TIPABHJI OXPAHBI TPY/a U TEXHUKH
0e30I1acCHOCTH
OIIK-7.2. Cobmonaer | O6mue Hopwmaruszo- Cobmoats WudopmarmonHs
TIOJIOKEHUS BOIIPOCEI MPaBOBBIE aKTEI, HOPMaTHBHO- M obecrieueHueM
HOPMaTHBHO- OpraHM3anN perynupyromye NIPAaBOBBIC AKTEHI, HOPMaTHBHOTO
[PaBOBBIX AKTOB, 1 poBoit OXpaHy Tpyla 1 peryaupyonme peryiImpoBaHus
PETryIUPYIOILHX KOHTaKTHOH TEXHUKY OXpaHy TpyJa 1 TpeGoBaHMiT
OXpaHy Tpyna u 30HBI 6e301acHOCTH TEXHUKY OXpaHbl TpyJa 1
TEXHUKY NPEeANPUATHI 0€30I1acCHOCTH TEXHUKU
6e3omacHOCTU cepBHuca 0e301acHOCTH
[K-1 Crioco6eH K pa3paboTKe U COBEPIICHCTBOBAHHMIO CHCTEMBI KIIMEHTCKUX OTHOIICHUH ¢ ydeToM TpeboBaHui
notpeoduTens
[IK-1.3. OuenuBaer Pa6ora B cepe | [Ipunnmmsr u BruaBnats npobaemsr | HaBbikamu
BO3MOXHOCTh IU(PPOBU3ALUN | METOABI OLIEHKH (yHKIMOHMPOBAHUS pa3paboTku
COBEPLICHCTBOBAHUS CHCTEMBI s¢dexTuBHOCTH U pecypchl pocta pEeKOMEH AL 10
CHCTEMBI KIIMEHTCKUX | KIMEHTCKHX paboThI CHCTEMBI s¢dexTuBHOCTH COBEpILICHCTBOBAaH
OTHOIIICHU OTHOIIICHHI KIIMEHTCKHUX CHCTEMBI KJINEHTCKUX | WIO CHCTEMBI
OTHOIICHUIT OTHOILICHUH KIIMEHTCKHUX
OTHOIICHUI
[K-5 Crioco0OeH MpUMEHATH 3HeprocOeperaromue 1 3HeprodPpQeKTUBHBIC TEXHOIOTHH B TPO(eCCHOHATBHOM
JESTCIIbHOCTH
[IK-5.3. Opranmsyer Opranuzanus n3y4eHne OnenuBatb 3¢ dexr Haspikamu
BHEZIPEHUE OepeKIMBOTO HPaKTHYECKOTO MIPUMEHEHHS aHanmM3a
COBPEMEHHOTO IIPOM3BOJICTBA OIBITa KOHLETIIHN MIPaKTHYECKOTO
9HeprocOeperaromero | B JEATEIBHOCTH | NPHUMEHEHHS OepexXITMBOTO OIIBITA
00opyoBaHus U KOMIaHUH KOHIIETIIINI NIPOM3BOJICTBA B TIPUMEHEHHUS
TEXHOJIOTHH C eNbo | cdepbl Masioro | GepexxIuBoro JeSTeTbHOCTH KOHLETIIIN
MTOBBIILICHUS Om3Heca B MIPOM3BOJCTBA B KOMITaHUH Ceps OepeKIINBOTO
sHeprodhdeKTHBHOCT | obnacTu JIeSITeTBHOCTH MaJioro Ou3Heca B TIPOU3BOJICTBA B
uB OKa3aHUs KOMIaHUH cepbl | 00JacTH OKa3aHHs JeATEIILHOCTH
npogecCHOHATBHOM IU(PPOBBIX MaJioro Ou3Heca B | HU(PPOBBIX YCIyT KOMITaHUH Ceps
NS TeTbHOCTH yeiyr 00J1acTH OKa3aHus Masioro 6u3Heca B

00J1aCTH OKa3aHUs
1 (POBBIX yCIyT

6.2. Onucanue nokazameneii u Kpumepues oueHusanusn Komnemeuuuﬁ Ha pAasHblx Imanax
ux ¢0pﬂmp03anuﬂ, Onucanue WKail ouyenueanus

[Topsinok, mokaszarenu, KpUTEPUH U IIKajJa OUEHUBAHHUS KOMIIETEHLIMM HA Pa3HbBIX

sTanax ux (opMUpOBaHUS OMPEEAEeTCS B COOTBETCTBUU ¢ [loyoxkeHrneM o mpoBeICHUHN

TCKYHICTO KOHTPOJIA YCIICBACMOCTH U HpOMeH(YTOqHOfI arTcCcTalu 06yqafoumxc;1 10

o0Opa3oBaTelbHBIM MIPOrpaMMaM BBICILIEr0 00pa3oBaHMs — Mporpammam OakanaBpHara,

mporpaMMaM MarucTpaTyphl,

oOpa3zoBarenbHbIM cTangapraM B PI'BOY BO «PI'YTUCH.

peanu3yeMbIM 10 (enepalbHbIM  TOCYAapCTBEHHBIM

6.3. Tunoevle KOHmpoOILHBIE 3A0AHUA UTU UHbIE MAMEPUAIbl, HE0OX00umble 011 OUEHKU
3HAHUI, yMeHUll, HAGbIKO8 U (UU) ONbIMA OeAmMeIbHOCHMU, XAPAKMEPUYIOUWUX IMAnbl
dopmuposanus Komnemenyuii 8 npoyecce 0C60eHUA 00PA308aMENLHON NPOZPAMMEBL.
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Howmep
cemecTpa

Pazgen nmpakrtuku,
obecrieunBaroInit
(opmupoBanue
KOMIETCHIINHU (MU e
4acTH)

Bug u COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHusg

TpeboBanus k
BBITIOJTHCHHUO

KOHTPOJIbHOI'O 3aJaHUs

U CPOKaM CJa4yu

212

OO61ure Bonpocsl
OpraHu3aluu
udpoBoi
KOHTAKTHOM 30HBI
HPEANPUITUI
cepBuca

N3yunth 0COOEHHOCTU OpraHU3alU
i (ppoBOI KOHTAKTHON 30HBI
MPEIIPHUSITHS CepBUCA U
obecrnieueHust 0€30MaCHOCTH
00CITy>)KNBaHUS IOTpEOUTENCH U
coOimoiIeHre TpeOoBaHUH
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHUU BBITMIOJHEHUS HOPM U
npaBuiI HHPOPMAIIMOHHOM
Oe3omacHoCTH

OnucaTh OCHOBHBIC TCHICHITUH
pa3BUTHUS OA30BBIX U
JIOTIOTHATEIBHBIX 3a71a4,
KOMIUIEKCHBIX PEIICHUIA,
ABTOMATH3UPYIOIINX BCE BUIBI U
TUIBI KOMMYHHUKAIIUN CHCTEMBI
KITUEHTCKUX OTHOIICHHH.
Hcnosnb3ys 3IEKTPOHHYIO HAYYHYIO
oubnmoreky www.elibrary.ru, HaifiTu
HECKOJIbKO 3apyOEKHBIX CTaTeH,
OTHCHIBAIOIIUX HUCCIIEIOBAHUS B C B
obsactu U poBU3AITUU CUCTEMBI
KJIIMEHTCKUX OTHOLIeHWI. Hanucars
KPaTKYIO aHHOTAITUIO K KOKIO0U U3
Hux. O6nacTe IpUMEHEHUs
WCCJICIOBAHMSI YKa3bIBACT
MpenoaaBaTels B UHAUBHIYATbEHOM
3aJlaHNH.

OTueT I0JDKEeH
[MOJIHOCTBIO
COOTBETCTBOBATH

YCTaHOBJICHHOH (opMme.
ConeprxaHre OCHOBHOM
YaCTH OTYETA JTOJDKHO

COOTBETCTBOBATb
BBIIAHHOMY
PYKOBOIMTEIEM OT
YHUBEpPCUTETA U
COITIACOBAHHOMY C
PYKOBOIMTEIEM OT
HPEIPUITHS
WHIVBUAYAIBHOMY
3aJJaHUIO.

Omuem OondiceH bbimb

CcOaH 8 CpoK, 8
coomeememaeuul ¢
NIAHOM=2PAPUKOM.
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3/2 | Pabora B cdepe
* 1M (ppOBU3ALUI OrnucaTh KOHIICTIIIHIO OEPeXITMBOTO
CHCTEMBI KJIMEHTCKUX | MPOM3BOICTBA B JCATEILHOCTH
OTHOIICHUH KOMIIaHU# cepbl Majoro Ou3Heca B

obsacTy okazaHus IU(POBBIX
YCIIYT, UCHOJB3YS AIEKTPOHHYIO
Hay4HYIO0 OMOIHOTEKY
www.elibrary.ru. HaliTu Heckonbko
3apyOeKHBIX CTaTeH,
OIHCHIBAIOIINX KOHIICTIITUIO
OepeKJIMBOTO MPOU3BOJCTBA B
obsacty okazaHus U(POBBIX
yciyr. Hanucats kpaTkyro
AHHOTAIIMIO K KKIOH U3 HUX.
O6uacTh IpUMEHEHUs
UCCIICIOBAHMSI YKA3bIBACT
NperoiaBaTeNlb B MHANBUIYaJIbHOM
3aJJaHHH.

6.4. Memoouueckue mamepuanst, onpeoenaouiue nPoyeoypsvl OYeHUBAHUA 3HAHUI, YMEHUIL,
HagvlK08 u (unu) onvima OeamenabHOCmU, XAPAKMEPUIYIOWUX IMansvl QGopmMuposanus
KomnemeHuyuil.

Jist OLIeHKH y4eOHBIX JOCTHKEHHH, 00yJyarouxcst UCIOb3yeTcsl OauIbHO-peHTUHIOBast
TEXHOJIOTHS, KOTOpasi OCHOBaHa Ha €JUHBIX TPeOOBaHUSIX K CTYyJEHTaM, IpPEANoJaraiollux B
nporecce  NPEAJUIUIOMHONM  NPAaKTUKM — HPOXOXKIEHHE  (UKCUPOBAHHOIO  KOJIMYECTBa
MEPONPUITHIA TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH.
bannpHO-peHTHHrOBass TEXHOJOIMsS OLEHKM YCIIEBAa€MOCTH CTYACHTOB 0Oa3upyercss Ha
CIEYIOIINX MPUHIUIAX:

® peaJn3aluy KOMIIETEHTHOCTHOTO MOJIX0/a K pe3yibTaTaM o0y4eHHs B 00pa30oBaTeIbHOM

polecce;

® VHJIUBUAyaTU3aLH 00yUeHMS;

® MOJyJIbHOM MPUHLUIIE CTPYKTYPHUPOBAaHUS y4eOHOI 0 IIpolecca;

® BapUAaTMBHOCTH (OPM KOHTPOJS W THOKOH MOJENN OIEHMBAHUS YCIIEBAEMOCTH

CTY/JCHTOB;

® OTKpPBITOCTH NPOLEAYpP KOHTPOJS M PpEe3yNbTaTOB OLIEHKM TEKYUIEH YCIEBAaeMOCTU

CTYJCHTOB;

® cIMHCTBA TpeOOBaHUHM, MpPEeIbABIIEMBIX K paboTe CTYJEHTOB B XOJI€ OCBOCHHUS

MPOrpPaMMbI TUCIUIUIUHBI;

® cCTporoM COOJNIOJIGHUM  UCIIOJHUTENBCKOM  JUCHUILUIMHBI  BCEMH  y4aCTHUKaMHU

00pa30BaTeNBLHOTO MpoIecca.

OneHka ycreBaeMOCTH BBICTABISETCS 3@ BBINOJIHEHHWE 3aJaHUN TEKYLIEr0 KOHTPOJIS.
3amaHus Mo pasfenaM MPaKTUKU MEXAY «KOHTPOJbHBIMHM TOYKaMM» BBIIOJIHSIOTCS COTJIACHO
nporpaMMe NpakTUKUM Ha 0aze NpakTuku. Bcero 3a mepuoj MpoOXOXKIEHHs MPeIIUIIOMHON
MPAKTUKU 2 MEPOIPUSATHS TEKYIIETr0 KOHTPOJIA (2 «KOHTPOJIbHBIX TOYKW»), BHIOJHEHUE BCEX 2
3aJJaHUH TEKYIIero KOHTPOJIS SIBJISETCS 00s3aTeIbHBIM JUISI CTYCHTA.

[TpomexxyTouHasi aTTecTals MPOBOAUTCS HE MO3/HEE HENENH MOCIe OKOHYAHUS MPAKTUKU.
Jns nomycka K MPOMEXYTOYHOM aTTecTallMd HeoOXOAMMO HaOpaTh B OOIIEH CIO0XXKHOCTH He
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MeHee 51 Oamna, ycmemHO NPONTH BCE MEPONPHUATHS TEKYLIEro KOHTpoJis (HE HMETh
3a/10JDKEHHOCTEN 110 TEKYILIEMY KOHTPOJIIO).

[Ipu oOHapyxeHUU WIperojaBaTejeM B BBIIOJIHEHHOM CTYACHTOM 3aJaHUM ILaruara
JaHHOE 3a/laHue oneHuBaercs 0 OayIoB M CYMTACTCS HE BHIITOJHEHHBIM.

7. I/IH(l)()pMaIII/IOHHO-KOMMyHI/IKaIII/IOHHOC o0ecrneuyeHue NMpoBE€ACHUS NMPAKTHKHU

7.1. Ilepeuennb yueOHoi JIUTEPATYpPbl U pecypcoB HHGpOPMALIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM ceTu « AHTEepHET».

7.1.1 OcHoBHas1 y4yeOHasi IMTEpaTYpa

1. I'pubanos, 0. U. [udposas tparncdopmarius 6usHeca : yauedHoe mocobue / 0. U. 'pubanos,
M. H. Pynenko. - 3-e uza. - Mocksa : JlamkoB u K, 2023. - 213 c. - ISBN 978-5-394-05500-3. -
Teker : anexrponnsiid. - URL: https://znanium.ru/catalog/document?pid=2085563 .

2.Jlamuayc, JI. B. LudpoBas 3xk0HOMUKA: yIpaBICHUE JIEKTPOHHBIM OM3HECOM M AJIEKTPOHHOU
kommMmepruel : yaeonuk / JI.B. Jlamuayc. — Mocksa : UTH®PA-M, 2023. — 479 ¢. — (Bricuiee
obpasoBanue). — DOl 10.12737/textbook_5ad4a78dae3f27.69090312. - ISBN 978-5-16-
018513-2. - Tekcr : anmekrponnbid. - URL: https://znanium.ru/catalog/product/2001678 . —
PexxuMm noctyna: o noAnucke.

3. Dnekrponnas kommepius : yueOHuk / JL.A. bparun, I'.I'. UBanoB, A.®. Hukwumun, T.B.
[Tankuna. — Mocksa : ®OPYM : UHOPA-M, 2022. — 192 c. : ui. — (Beicuiee oOpa3oBaHue).
- ISBN 978-5-8199-0507-4. - Teker : DJICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1758036

7.1.2 JlonoyiHuTEeIbHAA YU4eOHAsA IUTEpaTypa

1. TlpoexTnpoBaHue COBpeMeHHBbIX 0a3 naHHBIX. [IpakTukyMm: YueOHO-MeTouecKoe nocoodue /
Hagsu  O.I. - M:HUL[ HUHOPA-M, 2017. - - Pexum  gocryma:
https://znanium.ru/catalog/document?pid=959293

2. Tomumpiaa, O. JI. OcHOBBI THpoeKkTHpoBaHUs 0a3 NaHHBIX : ydeOHoe mocooue / O.JI.
['omuneina, T.JL [apteika, .. TTonos. — 2-e uzn., nepepad. u gon. — Mocksa : DOPYM
: UIHOPA-M, 2021. — 416 ¢c. — (Cpennee npodeccronaibaoe obpa3oanue). - ISBN 978-
5-91134-655-3. - Tekct : anekrponHbiid. - URL: https://znanium.ru/catalog/product/1190668

3. Caxwuna, M. A. briokueiin B cucteme ynpapieHus 3HaHueM : MoHorpadus / M.A. Caxuna,
C.B. Koctua. — Mocksa : ®OPYM : UHOPA-M, 2022. — 90 ¢. — (HayuHas MbICB). —
DOI 10.12737/monography_5bd9b00379b1¢3.55229774. - ISBN 978-5-8199-0849-5. -
Tekcer : anextponnsiid. - URL: https://znanium.ru/catalog/document?pid=1862633

4. Yepuuxos, b. B. Ynpasnenue kauecTBoM NporpaMMHOro odecrieyeHus : yueOHuk / b.B.
YepuukoB. — MockBa : ®OPYM : HHOPA-M, 2022. — 240 c. — (Cpennee
npodeccnonanbHoe odpazoBanue). - ISBN 978-5-8199-0902-7. - TekcT : AMeKTPOHHBIN. -
URL.: https://znanium.ru/catalog/product/1850732

7.1.3. Ilepeyens pecypcoB HH(POPMALHOHHO-TETEKOMMYHHKALMOHHOM CeTH
«HHTEepHET»

B 3aBucuMoOCTH OT XapakTepa BBITOTHAEMON paboThl 00YJaIOLIHICS MOKET
WCITOJIB30BaTh HAYYHO-UCCIIEN0BATEIBCKUE U HAYYHO-TIPOU3BOICTBEHHBIE TEXHOJIOTHH,
CBsI3aHHBIE C OOpallEHUEM K CIEAYIONIMM HHPOPMALMOHHBIM pecypcam:

1. CmpaBouHo-nonckoBas cucrema Koncynbsrant-ITtoc http://www.consultant.ru.
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2. Enunas mexBenoMcTBeHHass HHPOpMaIMOHHO-cTaTucTHYecKas cucrema (EMUCC)
[DnexTpoHHbIi pecypc]: UHTepHeT- mopTan EauHoi MexBeIOMCTBEHHON MH(GOPMAIMOHHO-
cratuctuyeckoit cuctemel (EMUCC). - Dnektponnsie qanusie. - M., 2016. - Pexxum
nocryna:http://www.fedstat.ru/

5. AnpsiHC pa3pabOTYMKOB IIporpaMMHoro odecreuenus - http://www.silicontaiga.ru/

6. lHTepHeT-u31aHMe O BHICOKUX TEXHOJIOTHUX - http://www.cnews.ru/.

7. Caiit xypHana «busnec-undopmaruka » - https://bijournal.hse.ru/

8. Caiir [IpaBurenbctBa Poccuiickoit deaeparnuu - http://government.ru/

9.0unukoneaus 06 HH(GOPMAIMOHHBIX TEXHOIOrUAX - http://www.tadviser.ru/

14.OHnuknonenus 06 HHPOPMAIIMOHHBIX TexHoJorusX -http://www.tadviser.ru/

7.2. Tlepeyenb WHGPOPMANMOHHBIX TEXHOJOTWi, WCHOJAb3yeMbIX NPH MPOBeIEHUH
NPAKTHKH, BKJIKYasg IMepeYyeHb MPOrPaMMHOIO ofGecrnedyeHHMss M HHEQOPMALHOHHBIX
CIIPaBOYHBIX CHCTEM

1. Microsoft Windows;

2. Microsoft Office;

3. CrpaBouHo-nIpaBoBas cucreMa KoHcynbpTaHT + [MHPOPMALMOHHO-CIIPABOYHAsL CUCTEMA]:
http://www.consultant.ru

4. CnpaBouno-nionckoBas cuctema Koncynprant-Ilmtoc http://www.consultant.ru.

5. EnunHas MexBenoMcTBeHHas HHQOpManMoHHO-cTaTucThueckas cucrema (EMUCC)
[DnekTpoHHbIl  pecypc]:  WHrepHer- mopran  EnMHONM — MeEXBEIOMCTBEHHOU
uHpopMannoHHO-cTaTicTHdeckoil cucremsl (EMUCC). - DnekTpoHHbIE AaHHBIE. - M.,
2016. - Pexxum nocryna: http://www.fedstat.ru/

8. MarepuajibHO-TeXHHYecKast 0a3a, HeoOXoaMMasi IJIsl MPOBeJeHHs MPAKTHKH.

. HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
Bun yueGHBIX 3aHATHI 110 .
U1l IPOBEIEHUS MPAKTUUECKUX 3aHATHH € IIepeuHeM OCHOBHOTO
JTUCLUTUINHE
000pyI0BaHUs
MHHOBaIIMOHHO-00pa30BaTeNbHbI LIEHTP KOCMHUYECKHX YCIYT,
[TpakTrka CrielMagIu3upoBaHHas yueOHast MmeOenpb
TCO: BuneonpoekiinoHHOEe 000py1I0BaHNE
['pymnmoBeie 1| YuebOHas ayAuTOpHUsl, CeaIN3UpoBaHHas yueOHasi MmeOerb
UH/IMBUIyalIbHbIE TCO: BuneonpoekinonHoe 000pyJ0BaHUE
KOHCYJIbTAIlH, TEKYIIUH ABTOMAaTH3HPOBAHHBIC pabOYHE MECTa CTYACHTOB
KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTanus
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