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1. AnHoTauus JUCHHUILINHDI

HucuumnuHa «TexHonoruu oOCTyKMBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBAY SIBIISICTCS
4yacTbl0 IepBOro 0OJoka nporpaMMbl  0akanaBpuara [0 HANpPaBJICHUIO  IOATOTOBKH
43.03.03 «['octuaMYHOE A€i0» NMPpoduiab « OCTUHWYHBIA OWU3HEC» W OTHOCHUTCS K DJICKTHBHBIM
JUCLUIUIMHAM YacTH MPOrpaMMbl, GopMHUpyeMasi yHaCTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHHA.

W3ydyenue paHHOM JUCHMIUIMHBI Oasupyercs Ha 3HaHUM AucHMIUINH — «Vctopusy,
«Dunocopus», «MHOCTpaHHBIH 3bIK», «DPuznyeckas KyabTypa H crnopt», «HHOBamuum B
npodecCHOHATBHON  esiTensHOCTHY,  «MeHnemkmenT», «MHupopmanmonHoe olecrieyeHue
npodeccuoHanbHOM  AesaTenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTHYECKHUE  OCHOBBI
FOCTUHMUYHOIO W PECTOPAHHOIO Jeia», «YINPaBICHHE pecypcaMH H  IOAPA3ACICHUSIMU
OpeanpusITHii chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUA», «BTOpOl MHOCTpaHHBIH S3bIK
B NIPO(hECCHOHATLHOW JEeATCNBHOCTHY, «BHIBI M TEeHACHIMUA pa3BUTUS Typu3May, «MHIyCTpuUs
Typu3Ma u roctenpuuMcTBa B Poccuu u 3a pyo6exxom», «TexHonorun o0CIyKUBAHUS B TYpPU3IME,
«bU3HEC-IUIAaHUPOBAaHWE B  TOCTUHUYHOW  JICSITENBHOCTW», «BBeneHHe B  TEXHOJIOTHIO
00CITyKUBAHUS».

JlucuumivHa HarpasjieHa Ha GOPMUPOBAHUE CIIEAYIOIIMX KOMIIETEHIUH BBIITYCKHUKA:

IIK-2. Cnioco0eH opraHu3oBbIBATHL H KOHTPOJMPOBATH padoTy mo odecneyeHn0 0e30MacHOCTH
TOCTUHUYHOTO MpeaANpPUsATUs.

[IK-2.2. OpranuzyeT U KOHTPOJMPYET IPOU3BOJACTBEHHO-TEXHOJIOTUYECKUE MPOLECCHI
TOCTUHUYHOTO MPEIIPUITUS COTTIACHO CAHUTAPHO-3MUIEMHOJIOTHYECKIM TPeOOBaHUSM

IIK-4. Cnocoden  OpraHu3oBbIBATH M KOHTPOJIMPOBATH  INPOU3BOJACTBEHHO-
TeXHOJIOTHYeCKHe NMPOLecchl M UX Ka4eCcTBO B cepe rocrenpuuMcTBa.

[1IK-4.1. OpranuzoBbIBaeT MpPOU3BOACTBEHHO-TEXHOJIOTUYECKUE MPOLECChl TOCTUHUYHOTO
OPEINPHUATHS COTTTACHO HOPMAaTUBHBIM TPEOOBaHUSIM

[1IK-4.2. Ob6ecnieunBaeT KauyecTBO MPEAOCTABICHUS] TOCTUHUYHBIX YCIYT, B TOM YHCIIE 3a
CYET NPUMEHEHHUS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTUI

[IK-4.3. OpranuszyeT KOHTPOJb KadyecTBa pealn3alli TEXHOJOTHYECKUX MPOLECCOB
COTJIACHO HOPMATHBHBIM TPeOOBAHMIM U pa3pabOTaHHBIM CTaHIApTaM

B dactm ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3allMel M TEXHOJIOTMH
o0CyXMBaHUSI TOTpeOUTENed TOCTHHHYHBIX YCIYT, AMCIMILIMHA PACKPBIBAET CIEAYIOIIUE
TeMaTU4YeCKHe OJIOKH:

1.Opranuzanueii ¥ TEXHOJIOTHEH OKa3aHUS TOCTHHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHON UHIYCTPUU;

- KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHBIX YCIYT;

- (ppaHUAM3UHT B TOCTENPUHUMCTBE;

- HOpMaTHBHbIE OCHOBBI O0ECIIEYeHHs Ka4yeCTBa TOCTUHHUYHO-PECTOPAHHBIX YCIYT;

-OpraHu3anys U TEXHOJOTUU TOCTUHUYHOM NeATeIbHOCTH; HMHHOBAIIMOHHBIE TEXHOJIOTHHU B
TOCTUHUYHOM AESITEIbHOCTH;

- KOpHIOpaTUBHAs 3THKA U KyJIbTypa FTOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA;

-OCHOBHBIE HKOJIOTUYECKHE MPUHIUIBI PadOThl COBPEMEHHOTO OTeNs, JKOJOTMYECKHe
CTaH/apThI;

- COBpeMEHHbIe TpeOOBaHUS K TOCTHHUYHO-PECTOPAHHBIM KOMILUIEKCAM M0 cepTU(UKALUT
«Xamsub-ppennmny, «HaliHa -hpeHmmy;

2. OcHOBaMH MTPOM3BOICTBEHHO-TEXHOJIOTHUECKOH aearenbHocTh ['K;

- TEXHOJOTMM  TPOEKTHPOBAHMUS  OPraHM3alMOHHOM  CTPYKTYpbl  TOCTHUHULBI,
(yHKIMOHATIBHBIE TPOLIECCHI TOCTUHUYHBIX KOMIUIEKCOB B ACY;

- TEXHOJIOTHH CIYKOBI yIIpaBIeHUsI HOMEPHBIM (GoHI0M TocTuHuUIBl (Rooms-division);

- TEXHOJIOTUH CITY>KObI prema u pazmenienus (Front-office);
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- ucnonbp3oBanue ACY miist BeJileHHs AeIONPOU3BOJCTBA OCYIECTBICHUS B3aMMOJCHCTBHUE
co ciyx0amu;

- (hopmupoBaHue cHCTeMbl OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTAaHIAPTOB TOCTHHUYHOTO
KOMILJIEKCA;

- TEXHOJIOTHUH CIIy:KOBI TOCTHHHYHOTO Xx03stiicTBa (Housekeeping);

- wucnons3oBanne  ACY JluOpa nns BemeHUs JEIOMPOU3BOJCTBA OCYIICCTBICHUS
B3aUMOJICHCTBHUE CO CTyKOaMu;

- (dopMHpOBaHHE CHCTEMBI OW3HEC-TIPOIECCOB, PErIAMEHTOB W CTAHIAPTOB CIY>KOBI
roctuHUYHOTO X03siicTBa (Housekeeping);

3. Opraam3anyss KOHTPOJII W OIICHKHM BBINOJHEHUS TEXHOJOTMYECKHX IPOIIECCOB
TOCTUHUYHOTO MIPEANPUSTHS

- ompeneneHue ¢GopM U METOAOB KOHTPOIS OM3HEC-TIPOIECCOB CNYKOBI YIIpPaBJICHUS
HOMEPHBIM (DOHIOM.

- pa3zpaboTtka nuctoB oueHku U KPI ciyx0sr;

- TEXHOJIOTMW YOPaBJICHHS, NPEAYNPEKICHHUS W PA3PCIICHUS MEKINYHOCTHBIX U
MEXTPYIIOBBIX KOH(IUKTOB;

4. Texnonoruu odecreyeHus: 6€30MacCHOCTH TOCTUHUYHBIX ycrayr['K:

- TpeboBanus 6e3omnacHoctu nepconana CIIuP u Xayckunusr;

- MPOU3BOJICTBEHHBIA KOHTPOJIb CITY>KObI XayCKUIIUHT;

- npuHImnsl XACCII B opranuzanuu cinyx0sl nutanus ['K;

- CAaHUTapHO-3MUAEMHUOJIOTHYecKas 6e3onmacHoCTh [ K — coBpeMeHHbIe TeHICHIINH.

[TpoTokoinbl 6e30MacHOCTH;

- ayJUT OIIEHKHU KauecTBa u Oe3zomnacHoctu ['K.

OO6mass TpyA0EMKOCTh OCBOEHUS AMCIMILTUHBI COCTaBlsieT 22 3a4€THbIE €IUHULBI, 792
yaca. [IpermonaBanye TUCIUIUTUHBI BeAeTCs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
HPOIOJDKUTENBHOCTBIO 18 Henenb st ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax AJisg 3a04HOM (opMbl OOyueHHUS M NpPEeIyCMaTPUBAET MPOBEJACHHE YYEOHBIX 3aHATUHN
CIEAYIOLIUX BUIOB:

KOHTaKTHasi paboTa C MpernojaBaTesieM:

- IEKLUU: JTEKINH-00CYKACHUS, TPOOIIEMHBIE JIEKIUH,

- NIPAaKTHUYECKHUE 3aHATHSA: 0O0CyXJeHuEe MpOoOJEeMHBIX CUTyalul, 0O0CyXIEHuEe KeicoB,
MacTep-kjacc, paboTa B Majiblx TIpynmax, padboTa B MalblX Tpynmax Haja MPOSKTHBIMU
MPEIOKEHUSIMH, PEIICHUE KEMCOB

- TPYNIIOBbIE U UHAUBUIyaIbHbIE KOHCYJIbTALINH,

- caMoCTosTeNbHAast paboTa 00yJaronuXxcs.

OO611ast TpyI0EMKOCTh OCBOEHHS TUCIMITIMHBI COCTAaBIIsET 22 3a4éTHLIX eAuHUUbI / 792 yaca: Ha
ouHOH (hopme oOydeHHs B 5 cemecTpe coctaBisieT 6 3ad. ef. (216 gac.), u3 HUX 34 4Hac. JEKIUN; 3aHATHI
CeMUHAapCKOTO Tuna — 54 vacoB (M3 HUX: 6 Yac. MPAKTHUYECKOW MOJTrOTOBKH); KOHCYNbTaIllMi — 2 4aca;
MIPOMEKYTOYHOM aTTecTalui — 2 yaca u 124 yac. caMOCTOSATENIbHOM paboThl, (hopMa KOHTPOJIS B 5 ceMecTpe
—3ayér. Uroro 6 3au. ex. (5 cemectp).

B 6 cemecTpe TpynoEMKOCTh OCBOEHHS IUCIMILIMHBI cocTaBiseT 5 3ad. ex. (180 wac.), u3 Hux
34 vac. nekuui; 3aHATHA CEMUHApCKOTOo Thma — 36 yac. (M3 HUX: 4 4Yac. MPAKTUYECKOW IMOATOTOBKH);
KOHCYJIbTallMd — 2 4Yaca; MpOMEXYyTOuHOW arrectanmuud — 2 vaca u 106 yac. caMOCTOSATENIbHON pabOThI,
(hopma KOHTpOIISI B 6 cemecTpe — 3k3aMeH. Wtoro 5 3au. en. (6 cemecTp).

B 7 cemectpe Tpymo€MKOCTh OCBOCHHS NUCHUIUIMHBI cocTaBiisieT 8 3ad. en. (288 wac.), u3 Hux
54 qac. nmexuui; 3aHATHA CEMHUHApPCKOTO Thma — 94 gac. (M3 HUX: 4 Yac. MPaKTUYECKOW TOATOTOBKH);
KOHCYJIbTallMd — 2 4Yaca; MPOMEXYTOYHOW arrecTanmud — 2 4aca M 176 yac. caMOCTOSATEIbHOM pabOThI,
thopma koHTpOIA B 7 cemecTpe — 3auét. Utoro 8 3a4. en. (7 cemectp).

B 8 cemectpe Tpymo€MKOCTh OCBOCHHS NUCHUIUIMHBI coctaBiisieT 3 3a4. en. (108 wac.), w3 Hux
34 vac. nekuui; 3aHATHH CeMHUHApCKOro Tuma — 36 4ac. (M3 HUX: 6 Yac. MPaKTUYECKOW MOIATOTOBKH);
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KOHCYJIbTallMi — 2 Yaca; MPOMEXKYTOUHOW aTTecTanuy — 2 yaca 1 34 yac. caMOCTOsITeNIbHOH paboThl, popma
KOHTpOJIA B 8 cemecTpe — sk3aMeH. Wtoro 3 3a4. ex. (8 cemectp).

OO1mas TpyI0eMKOCTh OCBOCHHUS JTUCLUILIMHBI COCTABISIET 22 3a4€THBIX eMHUIBI / 792 yaca: Ha
3aouHoi popme oOyueHus B 5 cemectpe cocraBmseT 3 3ad. ea. (108 uac.), u3 Hux 10 yvac. nexuuii; 3aHsATUR
cemuHapckoro Tumna — 10 yacoB; KOHCyNbTaMid — 2 Yaca; MPOMEKYTOUHOM aTrTecTanuu — 2 Jaca u 84 yac.
CaMOCTOSTEIbHON paboThl, (hopMa KOHTPOJI B 5 cemecTpe — 3auér. Mroro 3 3a4. ex. (5 cemectp).

B 6 cemectpe Tpymo€MKOCTh OCBOCHUS AUCIUIIMHBI cocTaBisieT 8 3a4. en. (288 yac.), u3 Hux 6 yac.
JIEKIWH; 3aHATUI CEMHHApPCKOro THIa — 6 Yac.; KOHCyNbTalMid — 2 Yaca; MPOMEKXYTOYHOW aTTeCcTalluyd —
2 yaca u 272 4ac. caMOCTOSTEIbHON paboThl, hopMa KOHTPOJIS B 6 cemecTpe — 3k3ameH. Mroro 8 3au. en.
(6 cemectp).

B 7 cemectpe Tpymo€MKOCTh OCBOCHHMS JUCHUIUIMHBI cOCTaBiisieT 9 3ad. en. (324 gac.), w3 HUX
12 gac. nexmmii, 3aHATHH ceMuHApcKoro Thma — 12 dac.; KOHCydabTamuid — 2 4Yaca; MPOMEKYTOYHOMH
aTTecTanuy — 2 yaca u 296 vac. caMoCTOSTeIbHON paboThl, (hopMa KOHTpoIIst B 7 cemecTpe — 3a4ér. Mrtoro
9 3au. ex. (7 cemectp).

B 8 cemectpe TpynoéMKOCTh OCBOSHHSI TUCITUILTHHBI COCTaBiseT 2 3a4. ef. (72 gac.), u3 Hux 10 uac.
TEeKIui; 3aHATHH cemuHapckoro tuma — 10 gac.; KoHCynpTanmmii — 2 Yaca; MpOMEXYTOYHON aTTeCTalluu —
2 yaca u 48 4ac. caMOoCTOsITeIbHON PaboThl, popMa KOHTpOJIA B 8 cemecTpe — dk3aMeH. Mrtoro 2 3au. en.
(8 cemectp).

IIporpaMMoil IIPEXyCMOTPEHBI CIHEAYIOIIME BHABI KOHTPOJA: TEKYyIIMH KOHTPOJb
ycreBaeMoCTd B ¢GopMe aTTecTallly: OTYETOB, 3alUTHl TPYHIOBBIX MPOEKTOB, TECTUPOBAHUS U
IpOMEXYyTOUHasi aTTectauus B (opme 3auera (5-blii , /-0 ceMecTpbl); 3k3aMeHOB (6-oH, 8§-oi
ceMecTphl) — ouHas (opma; 3adeta (6,7 cemecTpa) 3k3aMeHOB (8-0if, 9-0l ceMecTphl) — 3a04HAs
dopma.

2. IlepeyeHb NMJaHUpPYeMBIX pe3yJbTATOB 00y4eHHMs MO AUCHMILIMHE (MOAYJIIO),
COOTHECEHHbIE ¢ IJIAHUPYEMbIMH Pe3yJibTATAMHU OCBOEHHUSI 00pa30BaTebLHOI

NPOrpaMMblI
Ne Wnpexe [Tnanupyemble pe3yabTaTbl 00y4eHUs
o/ | KoMmeTenuun (KOMIIETEHIIMHU WU €€ YaCTH)
IK-2 [K-2.2. Opranusyer u KOHTPOJIUPYET IIPOU3BOJICTBEHHO-

TEXHOJIOTHUYCCKUC TIPOUECCHI TOCTUHHUYHOI'O MNPCANPUATHUA COTTIACHO
CaHUTAPHO-3IINACMHUOJIOTUICCKUM Tpe6OBaHI/I${M

IIK-4 [K-4.1. Opranu3oBbIBacT MIPOM3BOJICTBEHHO-TEXHOJIOTHYECKHE
IMPONLECChI TOCTUHUYHOI'O MNpEaAnpuiaATUs COrj1aCHO HOPMAaTUBHBIM
TpeOOBaHUSIM

[1K-4.2. OGecnieunBaeT KauecTBO MPEIOCTABICHUS TOCTUHUYHBIX YCIYT,
B TOM YHCJIE 32 CUET IPUMEHEHNS COBPEMEHHBIX MIEPCOHAI-TEXHOJIOTUI
[1K-4.3. Opraau3yeT KOHTPOJIb KaueCTBa pean3alii TEXHOJIOTHYECKIX
MPOIIECCOB  COTJIACHO HOPMATHBHBIM TpeOOBaHMSIM U pa3pabOTaHHBIM
CTaHJlapTaM

3. «Mecto aucuunaunsl (MoayJisi) B crpykrype OIIOID».

© PT'YTuC



OEAEPAJIBHOE TOCYIOAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE CMK PI'yTuC
(? _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKMV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA V1 CEPBVICA» Auem 5 us 107

Huctunnuna «TexHonoruu oOCIy:XKMBaHHS B MHAYCTPHUH TOCTEIIPUHUMCTBA» SIBISAETCS YacThio |
Omoka mporpammel OakamaBpuata 43.03.03 «[ocTuHMYHOE AEiI0», MPOPIIs «[ OCTHHWYIHBIN OW3HEC» H
OTHOCUTCSI K  JJIEKTUBHBIM  JHCUUIUIMHAM  YacTH  HpOrpamMMmbl, (GOPMHPYEeMOH  y4acTHHUKaMH
00pa3oBaTeIbHBIX OTHOILICHHH.

W3ydyenne naHHOW AWCUMIUIMHBI OasupyeTcss Ha 3Hanmu aucuuiumH «Mctopus Poccumy,
«Dunocodust», «MHOCTpaHHBINA S3BIK», «DU3MUecKas KylbTypa u cropT», «llpaBoy, «CepBuc-muzaitu»,
«be3onacHOCTh KU3HEAEATENBHOCTH», «OpraHu3alliOHHBIE U TEXHOJOTMYECKHE OCHOBBI TOCTMHUYHOTO U
pecropaHHOro nenay, «MeHemxMmeHnT», CTaHmapTu3alys WM YIpPaBICHHE KauecTBOM», «OKOHOMHKA U
npeanpuHuMaTenscTBo»,  «MHbopmannonHoe — obecnieueHne  MPO(ECCHOHATIBHOM  AEATEIBHOCTHY,
«YnpaBieHue pecypcaMd M MOApPa3AeNiCHUSAMH TPEANPUATHI chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO
nuTaHus», «MapkeTunr», «ColnualbHO-3KOHOMUYECKasi CTaTUCTHKA M CTaTUCTHKA Typusmay, «lIpaBoBoe
o0ecrieyeHne Typu3Ma M TOCTEIPUUMCTBa», «YIPABICHUE MPOEKTAMH B TypHU3ME M TOCTEIPHHMCTBE»,
«busHec-IaHUpPOBAaHWE B  TOCTHHHYHOW  JIeATENIbHOCTW», «MHHOBammu B  Npo(ecCHOHATBHOMN
JnesTenbHOCTH»,  «OCHOBBI  pOCCHHCKON  rocynmapctBeHHocTw», «Mctopust  penuruit  Poccumny,
«Pecypcocbepexenre B MHIYCTPUH TypU3Ma U TOCTEIIPUUMCTBaY, « T€XHOIOTHH AEIOBbIX KOMMYHUKAIIUH B
po(heCCHOHANBHON e TeNbHOCTIY), «[eXHOoNMornn OOCHyXMBaHHA B Typu3Mme», «BTopoit mHOCTpaHHBIN
S36IK B MPOQECCHOHAILHON JesTeIbHOCTHY, «MaTepualbHO-TEXHHYECKOE W pecypcHoe obecreueHne
TOCTUHUYHON JEATEIbHOCTH», «YIPABICHUE YCTOMYUBBIM Pa3BUTHEM T'OCTHUHHYHOIO MPEAIPUITHS,
«Crnenuanu3upoBaHHble MPOrpPaMMHBIE KOMIUIEKCHI M CHCTEMBl YIPAaBICHHS OTENIEM», «IJIEKTHBHBIE
JUCHHUIUIMHBI 10 QU3MYECKOH KYJIBTYpEe U CIIOPTY», « BUABI M TeHACHLIMHN pa3BUTHS TypusMay, « HIyCcTpuUs
Typu3Ma W TocTenpuuMcTBa B Poccmm u 3a pyOeskom», «Pa3paboTka TOCTHHHYHOTO IPOAYKTa»,
«DopMUPOBaHNE TOCTHHUIHOTO TIPOAYKTa.

OCHOBHBIE TIONOXKEHUs TUCUUIUIMHBI JOJDKHBI OBITH MCIIOJIB30BAaHbl B JANbHEHIIEM NMPH U3Y4YEHUH
CIIeTYIOIINX JTUCIIUITIINH:

- «Opranusanys Npou3BOJCTBEHHO-TEXHOJIOTMYECKUX MPOLECCOB TOCTUHUYHOTO MPENPUITHSY;

- «OCHOBBI BOGHHOH IOJTOTOBKHY;

- «HauanpHast BoeHHast U1 MEAMKO-CAaHUTAPHASI [TOATOTOBKAY;

- «BBeneHue B TEXHOJIOTHIO 00CTY>KUBAHUS;

- «lIpoekTHas nesATENbHOCTY;

- «Opranuzaius 100pOBOIbYECKON (BOTOHTEPCKOM) NEATENBHOCTH U B3aUMOJIEHCTBHE C
conalibHO-OpueHTHpoBaHHEIMU HKOy.

4. O0beM JUCHUIVIMHBI (MOAYJsI) B 3a4YeTHBIX EIMHMIAX C YKa3aHHEM KOJHMYecTBa
aKaJeMH4YeCKHX YacoB, BbIIEJEHHbBIX HAa KOHTAKTHYW padoTy oO0ydamommxcs C
npenoaasarejgeM (M0 BHAAM Y4YeOHbIX 3aHATHH) W HAa CAMOCTOAITEJbHYH padoTy
00yyarImuxcs

OO0mass TpyHOEMKOCTh TUCIUIUIMHBI COCTaBNseT 22 3aueTHBIX eauHuly 792 akaa. YacoB.
(1 3aueTHas eIMHUIIA COOTBETCTBYET 36 aKaJIEMHUUECKUM Yacam).

J1s1 ouHo¥i popmMbl 00yUeHHs

Bunael yueGHOIM nesTeNbHOCTH CeMmecTpsl

Bcero 5 6 7 8
KonTakTHasi padoTa odyuawmmxcs, B Tom | 352 92 74 112 74
qucie:
3aHATHUS JIEKIIMOHHOTO THIIA 156 34 34 54 34
3aHATHS] CEMHHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
IIpakTnueckue 3aHATHS 160 48 32 50 30
CemuHapbl
[IpakTueckas mOroToBKa 20 6 4 4 6
JlaGopaTopHble pabOoThI

© PT'YTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTuC

TYPU3MA 1 CEPBUCA» Auem 6 us 107
Koncynpranuu 8 2 2 2 2
®opMa NPOMeKYTOUHOI aTTeCTANNU 8 3a4€T | PK3aMeH 3a4éT IK3aMEH
(3auer, IK3aMeH) 2 2 2 2
CamocrosiTejibHas padoTa 440 124 106 176 34
OO01mmast Tpy10eMKOCTh qac. 792 216 180 288 108
e 22 6 5 8 3
Jnst 3a0uHoi popmMbl 00yUeHHs :
Bunel yueOHOIM nesTeNbHOCTH CemecTpbl
Bcero 5 6 7 8
KonrakTHas padoTa odyyawommxcs 92 24 16 28 24
B TOM YHUCJIC:
3aHsATHA JTEKIIMOHHOTO TUTIA 38 10 6 12 10
3aHATUSA CEMUHAPCKOTO THUIIA, B TOM YHCIIE: 38 10 6 12 10
[TpakTudeckue 3aHATHS 38 10 6 12 10
CemuHapsbl
[TpakTHyeckast MoIroToBKa - - - - -
JlaboparopHbie paboOThI
Koncynpranuu 8 2 2 2 2
dopma NpPOMeKYTOYHOMN aTTeCTALNHU 8 3a4€T JK3aMEH 3a4€T JK3aMEH
(3aueT, IK3aMeH) 2 2 2 2
CamocTosiTeIbHAs1 padoTa 700 84 272 296 48
OO611ast Tpy10€MKOCTh 792 108 288 324 72
e 22 3 8 9 2
3.e.

© PT'YTuC




PryTuc

TYPU3SMA 1 CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTuC

Aucm 7 uz 70

5. Conepxanue AUCUUIUVIMHBI (MOAYJsl), CTPYKTYPHMPOBAaHHOe MO0 TemMaM (pa3gejaM) ¢ yKa3aHMeM OTBEJIEHHOI0 HAa HHMX KOJMYeCTBa
aKaJeMH4YeCKHX YaCOB M BHA0B Y4eOHBbIX 3aHATHI, MpeaycMATPUBaIOLIee HAJINYNE PAKTUYECKOI MOAT0TOBKHU
5.2. Conep:xkaHue AUCHUIJIMHBI (MOIYJIfA), CTPYKTYPHMpPOBaHHOe MO TeMaMm (pa3ieiaM) C yKa3aHHeM OTBEJIEHHOT0 HAa HHX KOJUYeCTBA
aKaJeMH4YeCKHX YaCOB M BHA0B Y4eOHBbIX 3aHATHI, IPeAycMAaTPUBaKOIlee HAJIMYMe NpaKkTuieckoi nmoarorosxku (I1IT)

Ou4Hoe oTaejenue

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonTakTHas pa60Ta o6yqafoumxc;1 C IMpcrioaaBaTCJICM
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CemecTtp 5 1.1. CoBpeMeHHOE COCTOSIHUE TOCTHHUYHOM | 4 JEKIAA - | obeyxaenme 10 Ananms
I/IHHyCTpI/H/I 06cy)KI[e HpO6HCMHE:I CauTOB:
Pa:).)]e,]] 1 HUS X cuTyanuun MI/IHI/ICTepC
. TBa
Opranu3anus u ,
KyJbTYPHI;
1.2. KOHKYpeHTOCITOCOOHOCTD 4 mpobsem obGcyxieHne 10 YIRTYP
TEXHOJIOInn JenapTaMeH
- IPOOIIEMHEI
OKA3AHHS TOCTUHUYHBIX YCIyT Hast  corryaum TOB 110
JCKI WA TYpU3MYy
TOCTUHHUYHO-
PETHOHOB;
PECTOPAHHBIX | ] 3 (DpaHvali3MHT B TOCTENPHUUMCTBE 4 npobiem - | obeyxnenue 10 hotelier.pro;
ycayr Has KelicoB W pyrue




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHast paboTa 00y4aronuxcs ¢ MperoiaBaTelieM
=
=
[s]
< =
o ; = g =
HanmeHoBaHMe TeM JICKIHMA, TPAKTHYECKUX | & z = >
= = Q
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JICKIUA HUCTOYHUKH
Kontponbnas Touka 1 2 - Otuer 10
1.4. HopmaTuBHBIE OCHOBBI 00€CIICUEeHUS 6 npobiem | - 6 | Boiesanoe 10
KayecTBa FOCTUHHUYHO-PECTOPAHHBIX YCIYT Hast SAHATHC B
oTellb,
JIEKIUS
o0cyxIeHue
KEHCOoB
KonTposibHas Touka 2 4 - Otuer 10
1.5. OpraHuzanus u TEeXHOJIOTUH 4 npobnem | 6 = pabora B 10 Hozrorosxk
TOCTUHUYHOH IESATEIHHOCTH, Has MaJbx a 0T4eToB 1
rpymnmax MIPOEKTHBIX
HMHHOBAIMOHHBIE TEXHOJIOTHH B JIEKIAS
. MIPEUIOKEH
TOCTHHUYHOH JIEATEILHOCTH

© PI'yTuC




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 9 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonrakTHas paboTa 00y4aromuxcs ¢ mpenoaBareyeM
=
=
<
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o < = g =
HaumMeHoBaHME T€M JEKIMH, TPAKTUYECKUX | & z = >
= = Q
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1.6. KopnoparuBHass d>THKa ¥ KyJabTypa |4 akajgemMu |6 - pabora B 10
TOCTHHUYHO-PECTOPAHHOTO KOMILIEKCa qyeckas MaJIbIX
rpymmax
JCKIIHS
KOHTpOJIbHAS TOUKa 3 oTYeT 10
1.7. OCHOBHBIE DKOJOTHUECKHE MPUHIIHIEI |4 npobnem |6 - pabora B 10
paboThI COBPEMEHHOT0 OTeJs. Hast MaJIbIX
rpynmnax
DKOJIOTHYECKUE CTaH apThI JIEKIIHS 24
1.8. CoBpemeHHbBIE TpeOoBaHuUs K |4 npobiem | 6 - pabora B 14
TOCTHHUYHO-PECTOPAHHBIM KOMILIEKCAM IO Hast MaJIbIX
rpymmax
cepTuduKauu «Xansub-ppeHanuny, JIEKIUSA
«Yaitna-ppenm», «Kampyra-ppesmm» u
npyrue CTaH/IapThl JI00pPOBOIHHOM
cepTuduKamu

®dopwma nporenenus CPO

Wi Ha
OCHOBE
HOpPMATHBH
)
JIOKyMEHTO
BHU
y4eOHbIX
mocoOuii u
JIp.MCTOYHU
KOB U3
cIIMcKa
JIUTEPaTypHI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 10 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonrtakTHas paboTta oOyJaronmxcs ¢ mpernogaBaTeiemM
=
=
<
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. Y = g 5
HanmeHnoBanue TeM neKUUid, MPAKTUYECKUX | & = = >
HaumeHoBaHue = 2 = 2| 2 o
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= 3 ) =8 a. ) > <) S oY 5 ol & 9)
m s | B = = | © OB | B5|Bdx|B]| 0O (S]
Kontponbnas Touka 4 4 - 3almra 10
IPYIIIOBOTO
[pOeKTa
Hroro 34 48 6 2 124
[IpoMexxyTouyHas arrecranus — 3a4ET 2 4ac.
2.1. TexHonoruu MIPOEKTUPOBAHUS 4 Axajemud 2 pabora B 10 |Ioaroroeka
Cemectn 6 OpraHH3aLOHHON CTPYKTYpbI ecKas - MaJIbIX OTYETOB 1
EMECTDP 5 JeKLHS rpymnnax IPOEKTHBIX
TOCTUHULIBL.
PEJUI0KEHH
Paznen 2 il Ha OCHOBE
OcHOBBI HOPMATHBHO
NMPOU3BOACTBECH JOKYMEHTOB
HO- 1 y4eOHBIX
nocobuit u
TEXHOJOIrM4€CK JIP.ACTOYHHK
ou OB U3 CITHCKA

© PI'yTuC




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 11 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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ACATECJIbHOCTH JIMTEPaTyphl
I'K
2.2. OyHKIIMOHATILHBIE MPOLIECCHI 2 Jlexuus — 2 o0cyxneHue 10
TOCTHHUYHBIX KOMITIIEKCOB B ACY obeysxnen mpoGnemHbl
ue - X
CUTyaluuin
KonTponbHas Touka 1 2 - Oruer 10
2.3. TexHonoruu  CIyXOBI  yNpaBIICHUS 4 Axazemud 2 |- 10
HOMEpHBIM (QoHIOM rocTuHHIBI (ROOMS- ecKadt pabora B
F JICKIIUS MaJbIX
division). H
rpynmnax
2.4. Texnomorun  ciayxObl mnpuema wu | 4 | Axagemma | 2 - 8
. eckas abora B
pasmemenus (Front-office) P
JICKIIUA MaJlbIX

© PI'yTuC




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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=
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rpymmax
2 - | TecTupoBaHU
€
KoHnTponbHast Touka 2
2.5. Ucnonb3oBanne ACY  «JIubpa» s 4 Jlexumst — 2 - pabota B
O6CY)KZ[€H MaJlbIX
BEJICHUS JIEIONPOU3BOICTBA
% ne rpymnmnax
OCYIIECTBIICHUS  B3aWMOJICUCTBHE  CO
ciryx0amu
2.6. ®opmupoBanue  cucremMbl  Ousmec- | 4 | Jlexums - 4 - pabora B
obcyxieH MaJIbIX
MIPOIIECCOB, PETJIAMEHTOB JIJIl CTaHJIapTOB
ue rpynmnax
TOCTHHUYIHOTO KOMILIEKCa

®dopwma nporenenus CPO

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 13 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
=
=
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KonrposnbHas To4ka 3 2 - Oruer
2.7. TexHONOTHH  CIYXOBbI TOCTHHHYHOTO 4 Jlexuust — 4 - pabora B
xo3siictBa (Housekeeping) obeyseH MalbIX
ue rpynmnax
2.8. Ucnionp3zoBanne ACY g BeneHus 4 Jlexuus — 4 = pabota B IMoxroroska
JIEITOTIPON3BOICTBA OCYIIECTBIICHUS obeyseH MalpIx OTHCTOB 1
o ue rpynmnax MPOEKTHBIX
B3aUMOJICHCTBHUE CO CITyKOaMu
MPCATIOKCHHU
11 Ha OCHOBE
2.9. ®opmupoBanue  cucreMbl  Oumsmec- | 4 | Jlexums - - 4 | Boiesmoe
6 HOPMaTHUBHO
O0CYXKJACH 3aHATHE B
MPOIIECCOB, PEriaMEHTOB MJisi CTaHAapTOB e U JOKyMEHTOB
CITYKOBI TOCTUHUYHOTO XO03s1icTBa Macrep- u Y‘{gﬁljblx
(Housekeeping) tace nocoGuii 1
paGoTa B Ap-
MaIBIX HUCTOYHHUKOB

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 14 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
=
=
[s]
< =
o ; = g =
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rpynmnax
Kontponbnas Touka 4 4 - 3aumra 7
MPOCKTHBIX
MPEUI0KEH
u
Hroro 34 32 4 2 106
[TpoMexyTodHast aTTecTamus — YK3aMeH 2
3.1. Onpenencane  GopM U METOJOB IIpobnemn . Mactep
asl JICKI U KJ1acc
Cemectp 7 KOHTpOJISI ~ OWM3HEC-TIPOIECCOB  CITYXKOBI 5 paGora B 10
YIPaBJIEHUS] HOMEPHBIM (hOHAOM 6 MAITBIX
Pa3zpen 3 rpymnnax

®dopwma nporenenus CPO

U3 CITUCKA
JIUTEpaTyphl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 15 uz 107

HaumeHnoBaHue
pasnena

Opranusanus
KOHTPOJIA 1
OLIEHKH
BbITIOJIHCHUS
TEeXHOJIOTHYeCK
HX MPOLECCOB
TOCTUHHUYHOTO
npeanpusTHs

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonrakTHas paboTa 00y4aromuxcs ¢ mpenoaBareyeM
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3.2. KoHTpOJb BBITOJIHEHUS COTPYTHUKAMU 6 IpoGnemn 4 - macrep 10
CTaH/IapTOB OOCITY)KMBAHUS U PErJIaMEHTOB as JleKimA Kgacc
paboTta B
CI1y>kObI ITpUEMa U pa3MeLIeHHs MATEIX
rpymmax
Kontponbnas Touka 1 4 - oTYeT 10
3.3. KoHTpOJIb BBITIOTHEHUS COTPYIHUKAMHU 8 IpoGremu - 4 | Briesanoe 10
CraHgapToB 0OCTY)KUBaHHS M PETJIAMEHTOB as JleKimA SAHATHE B
) OTCJIb.
CITyObI TOCTHHHYHOTO X03S1CTBA OGeysienn
(Housekeeping) e
TPOOIEeMHBI
X CUTyalui
KeHChbl
3.4. KoHTpOJIh BBITIOJTHEHUS COTPYIHUKAMHU 6 Axaziemud 6 - | obcyxnenne 10
CraHgapToB 0OCITY)KMBaHHS M PETJIAMEHTOB cckas TpOOIEMHEL
JICKIIUA X curyanuun
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PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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CITYOBI TUTAHUS
Kontponbnas Touka 2 4 - oTYeT 18
3.5. TexHONMOTHHU YIIpaBIICHHS 6 HpoGnemu | 4 - | obcyxaeHn 18
KoHGuuKkTamMu. Opranuszanus as JleKimA N
TPOOIEMHBI
KOMMYHHUKAITMOHHOTO TIpoIecca ¢ 9
X cuTyanuun
MOTpEOUTENEM YCIYT KeHCHI
3.6. Pa3zpabotka nuctoB omenku u KPI 6 IIpobnemn 6 = obcyx1eHH 18
ciry>x6b1 CITuP u XayckunuHr i JTeKIH N
MPOOIIEMHEI
X CUTyalui
KeWChl
KonTposbhas Touka 3 4 - oT4er 18
3.7. Opranm3anus ¥ KOHTPOJIb IPOIECCOB 8 HpoGmemu | 6 - | obcyxaeHn 18
asl JICKI U €

© PI'yTuC




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 17 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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MIPOABIDKEHHS] TOCTHHUYHBIX ycimyr. CRM TPOGIEMHBI
— CHCTEMBI. X CHTyallnu
KEWChl
3.8. Lludpposuzanus mnporecca KOHTPOIS 8 IpoGnemu 4 - | obcyxaenu 18
oreparmoHHo# nestenpHocTr ['K ast JIeKHuA ©
TPOOIEMHBI
X CUTyalui
KeWChl
KonTponbHas Touka 4 6 - 3ammra 18
IIPOEKTHBIX
MpEAJIOKCH
uit
Hroro 54 50 4 2 176

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 18 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KoHnTakTHas paboTa 00yJaroImuxcs ¢ MpernoaBaTeiieM
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[TpoMexxyTouHas arrectanus — 3a4ET 2
Cemectp 8 4.1. Cucrema 6e3onacHoct 'K 4 npoGIeMH - 2 | Boresanoe 4 Hoaroroeka
as JICKI U 3aHATHE B OTYECTOB U
OTCJIb, IIPOCKTHBIX
Pa3pnen 4. p
paboTta B MIPEUI0KEHU
TexHouorun ManbiX il Ha ocHOBe
odecreyeHust rpymmnax HOPMAaTUBHO
0e30MacHOCTH JOKYMECHTOB
FOCTHHHYHBIX W y4eOHBIX
cJIyr nocoouii u
ycay ap.
HUCTOYHHKOB
U3 CIIMCKa
JIATEPATYPBI
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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHOE
(é’ _ YYPEXEHME BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKMV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 19 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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4.2. TpeboBanus 0e30MacHOCTH IEpPCOHAIA 4 npobeMH - 4 | Boiesnnoe 4
CIIuP u XayCKHUIHUHT ast JISKIUsA 3aHATHE B
OTellb,
pabota B
MaJlbIX
rpymnmnax
Kelchl
Kontponbnas Touka 1 4 - oTYeT 4
4.3. TIpou3BOICTBEHHBIN KOHTPOJIb CIIYKOBI 4 JIeK 1ML 2 - JeII0Bast 2
XayCKUIMMHT obeyIeH urpa,
ue pabora B
MaJIbIX
rpymnmax
4.4. Mpunanunser XACCII B opranusamnyu 4 npobnems | 4 - pabota B 2
ciyx0bl mutanus ['K ast ek MaJIbIx
rpynmnax
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PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 20 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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4.5. CaHUTapHO-3MUAEMHOJIOTUYECKast 6 JEKUMSA 2 = pelenye 2
6esomacHocth ['K  —  coBpeMeHHBIE KeficoB
TeHneHuuu. [IpoTokomsl 6e30macHOCTH
Kontponbnas Touka 2 4 - Otuer 2
(xericer)
4.6. TpeboBanust o pas3paboTKe Macrmopra 4 JNeKIHs- 2 - pabota B 2
6esonacHoctr I'K obeymieH MalbIX
ue rpynmnax
KonTposbHas Touka 3 4 - 3arura 2
npoekra 1
oTal
4 JIEKIINS- 2 - MacTep- 2
4.7. CoBpeMeHHbIE TCHACHIUN obeysieH Kacc,
ue pabora B

®dopwma nporenenus CPO
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PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM

=
=
g
< =
o > & =3 =
HaumenoBanue Tem ek, NpakKTUIECKUX | & = g =3
HaumeHnoBaHue = 5 S 2 2 o
pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, e = o w | 2| = | g 5 4
pa3zena ° s = < o | 81| & 1 | < O
npakTuyeckas noaroroska, CPO S = = 2 | w gl = &8l =4 F| = =
= o o = & =8| =9 E| = S
s s s £ = g | ZE] & E9 S| E| a =
=) 5} g o 5} = ) o 9 . ) o 5
= ¢ 0 = =S¢ Nl o 24 = 2| 3 =
= ) = = o = o s ol 5| o & )
2 @ 2 o @ R - E|l 2§ 5| 2| = xQ
2o | & 2 = | & Z| & &| &4 | & & =
] E g g = S| E| g| BEY a| | E =)
s 5 < E = < = < S|l 9 5| | < <
= = 2 %) = S = ° =9 5 = o =
=t o < < o s 2l | 29 | & © o
= 3 ) =8 a. ) > <) S oY 5 ol & 9)
M < S} = = | & O |8 | BB x| B]| 0O (C]
OpraHu3aIus nporpamm 00yueHus MaJIBIX
nepcoHalia rpymnmnax
4.8. Ayout OLIEHKH KauecTBa u 4 JEKIUSA- 2 = IMpakTiyeck 4
6e3omacHocT ['K obeysxnen ai
ue IIOArOTOBKA
pabora B
MaJlbIX
rpynmnax
KonTponbHas Touka 4 3ammra mpoekTa 4 - 3ammra 4
MIPOEKTa
Hroro 34 30 | 6 2 34
[IpomexxyTouHas arTecTarus — 9K3aMeH 2
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PIYTC

_ VUPEXIIEHME BbICILIET'O OBPA3OBAHMS
\ «POCCMNCKNNTOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

CMK PI'YTuC

Aucm 22 uz 107

5. Conepxanue AUCUUIVIMHBI (MOAYJsl), CTPYKTYPHMPOBAaHHOEe MO0 TemMaM (pa3gejaM) ¢ yKa3aHMeM OTBEJIEHHOI0 HAa HHMX KOJMYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHHTHﬁ, npeaycMmarpuBarmee HAJINIue HpaKTH‘leCKOﬁ noAroToBKM

3aounas popma oOyuenust

Bunbl yueOHbBIX 3aHATHIA 1 GOPMBI HX IPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MperoaaBaTesieM <
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SoI={ IS = | e O|le | B|B|x|B|0|FE
Cemectp 5 1.1.CoBpeMeHHOE COCTOSTHUE TOCTUHUYHOH | 2 nexuuu | 1 OTUeT 10 | Ananmus
WHyCTpUHU o0cyxeH CalTOB:
Paznen 1. us Pocrypu
Opranu3zanus 17 K 5 ) 5 3Ma,
1 TeXHOTOTHH . OHKYPEHTOCIIOCOOHOCTh ~ T'OCTUHUYHBIX geKHI/II/I MHHHCT
OKa3aHMS yenyr 00CyxKACH epcTBa
TOCTUHUYHO- i KYJIbTYPBI
PECTOPaHHBIX | 1 1 dpaHyali3MHT B TOCTENIPUUMCTBE 2 | nekuus 6 |
yCIIyT mernapram
€HTOB 10
KontponbHas Touka 1 1 Ortuer 6
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 23 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTtakTHas paboTa 00y4aroLuxcs ¢ MpernoiaBaTesieM =
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1.4.HopmaTuBHBIE OCHOBBI 0O€CTICUEHMSI 2 | mpobiiem 6 [rypusmy
Ka4yecTBa FOCTUHUYHO-PECTOPAHHBIX YCIyT Has [PETHOHOB

JeKUus ;
5 1 6 hotelier.
KontponbHas Touka OTYET pro; u
Apyrue
MCTOYHUK
17
1.5.0Opranusanus 1 TEXHOJIOTUU TOCTHHUYHOU 1 | npobaem | 2 8 | Hoaroro
JeSITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUU B Hasi BKa
TOCTUHUYHOM AESITEIbHOCTU JeKIus OTYETOB
1 g |-
1.6. KopriopaTuBHas 3THKa U KyJIbTypa aKajeMu NPOEKTH
TOCTUHUYHO-PECTOPAHHOTO KOMITJIEKCa yeckasie BIX
INIGE
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 24 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM
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KOHTpOJIbHAS TOUKa 3 1 OTYeT 6 | mpemmox
€HUH Ha
1.7. OcHOBHBIE JKOJOTHYECKHE MPUHIIUTIBI axKaaeMu paboTta B MaJIbIX 8 OCHOBE
paboThI COBPEMEHHOI'0 oTeIs yecKas rpymnmnax Haj HOpMaTH
OKOJIOTUYECKHE CTaHIapThI JIEKLHS MPOEKTHBIMU BHO
MPENTOXKEHUSIMU JIOKyMeH
1.8.  CoBpemeHHble TpeOOBaHUSI K npobnem | 2 g |ToB
TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCaM Has
no cepruduxanyu «Xansib-QppeHIny, JIEKLIUA
«YaitHa -ppeHamm».
KonTtpouabHnas Touka 4 2 3amuTa npoeKTa 6
Hroro 10 10 2 84
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 25 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM
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[IpomexyTouHas aTTecTalus — 3a4eT 2 yaca
Cemectnd 6 2.1. TexHonoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B ManbIx 32 |Iloaroro
LemecTp 6 .
OpPraHU3aLMOHHON CTPYKTYpPbl TOCTHHMIIBI. rpymnmnax BKa
Pasien 2 @OyHKIIMOHAIBHBIE TIPOLECCHl TOCTUHHYHBIX OTYETOB
OCHOBBI KoMIuiekcoB B ACY u
MIPOEKTH
HPOU3BONCTBC | KonurpospHas Touka 1 Oruer 30 |x
HHO-
texuonornuec | 2.2. Texuomorun  ciuyxObl  ympasienus | 2 | Jlexuus 1 24 |MPeIIOK
KO HOMEpHBIM  (oHmOM roctuamibl  (Rooms- — SR
nesitenprocTr | division). obcyxe OCHOBE
'K Hie HOpMaTH
BHO
KonTtponsHast Touka 2 1 TECTUPOBaHUE 30 |mokymen
TOB U
2.3. Texnonormn  cimyxOsl  mpuema  u | 2 | Jlekuum 1 36 yueOHBIX
pasmernienus (Frontoffice)

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 26 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM =
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KonTposipHas Touka 3 1 Otuer 40 |mocoOwmit
u
2.4 Viconp3oBanne ACY Jlubpa st BeneHus | 2 | mpoOiieM 40 |Ap-MCTOY
JeJIONPOU3BOACTBA OCYIIECTBIICHUA Hast HHUKOB U3
B3aUMOJICHCTBHUE CO CITyKOaMu JIEKIIHS Crucka
JUTEPATy
KonTtposabHas Touka 4 1 OTYeT 40 phI
Hroro 6 6 2 272
IIpomMe:xxyTouHasi aTTecTAllUA — 3a4eT 2
3.1. ®opmupoBanue CUCTEMBI Ow3Hec- | 2 | akajemwu 1 paboTa B MaJIbIX 24
MPOIIECCOB, PErJaMEHTOB JJisi CTaHAapTOB yeckas rpymmax
TOCTUHHUYHOTO KOMILJIEKCa JIeKITHS

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 27 uz 107

HaumeHoBaHue
paszena

Cemectp 7

Paznen 3
Opraauzauus
KOHTPOJIA U
OLIEHKH
BBITTOJTHEHUS
TEXHOJIOTHYEC
KHX
MPOLIECCOB
TOCTHUHHUYHOTO
NpEeANPUITHS

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA
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Kontponbnas Touka 1 1 OTYeT 24
3.2. Texnomoruu CIIy’)KObI TOCTHHHYHOTO | 2 | aKajeMu 1 paboTa B MaJIbIX 24 |Iloaroro
xo3siictBa (Housekeeping) qeckast rpyImmax BKa
JIEKITUS OTYETOB
u
3.3. Ucnionp3oBanue ACY nmna Benmenus | 1 | akamemu 1 paboTa B MaJIbIX 32 MpOEKTH
JIEITOTIPON3BOICTBA OCYIIECTBIICHUS yeckas rpymnmnax BIX
B3aMMOJICHCTBHE CO CITy)KOaMu JIEKITUS MpeIoK
€HUH Ha
KontponsHasg Touka 2 1 Otyer 16 |ochose
HOpMaTHu
BHO
3.4. ®opmupoBaHue CUCTEMBbI Omznec- | 2 | ;mekmusi — | 2 32
OKYMEH
MPOLIECCOB, PETJIAMEHTOB Ui CTaHJIapPTOB o0cyxe JIOKY
. TOB U
CITYKOBI TOCTHHUYHOI'O X035HCTBa HUS

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 28 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM
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(Housekeeping) y4eOHBIX
nocoOuit
KonrposnbHas To4ka 3 16 |u
Jp.ACTOY
3.5. Onpenenenune GopM U METONOB KOHTpOJsi | 2 | mpobiem | 2 32 HEKOBPB
OM3HEC-TIPOLIECCOB  CIYKObI  YIpaBlIeHUs HBIS R
HOMepHbIM  (oHAOM. Pa3paborka mHCTOB JIEKIIUU AMTepaTp
oueHku 1 KPI ciyxObl. ol
3.6. TexHonoruu ynpasieHus, | 2 | mpobinem | 2 32
MpEeaYTPERKACHUS u paspenieHus HBIC
MEXKIIMYHOCTHBIX u MEXKTPYIIOBBIX b (2901711
KOH(DIMKTOB
3.7. Opranm3anuss #W KOHTPOJIb TporeccoB | 1 | akageMu 32
MPOJBMXKEHHUSI TOCTUHUYHBIX ycinyr. CRM — yeckas
CUCTEMBI. JIEKITUHN

© PI'yTuC




YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 29 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA
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3.8. lluppoBuzanmst ~ mpomecca  KOHTPOIS
onepannoHHou aestenbHocTn 'K
KonTponbHas Touka 4 2 3amuTa NpoeKTa 32
Hroro 12 12 2 296
IToaroro
Cemectp 8 4.1. Cucrema 6e3onacHoctu 'K 2 | mpoOiem paboTa B MaJIbIX 2 BKa
Has rpymnmnax OTUYETOB
Paznen 4. JIEKITUS u
TexHonoruu 4.2 Toet 5 1 5 1 5 5 IIPOEKTH
P T — .2. TpeboBanus cucTeMbl 0€30MaCHOCTH po0emM paboTta B MaJIbIX BIX
6esomacaocty | Hepconana CIInP u Xayckurmur Has TpyIIax TpeIoK
TOCTUHUYHBIX JICKIHA KCHCBI €HHIl Ha
yeuayr KonrponsHas Touka 1 0,5 Ortuer 2 OCHOBC

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 30 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA
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4.3. [Ipon3BOACTBEHHBIN KOHTPOJIb CITYKOBI 1 nekiust | 0,5 | pabora B MambIx 4 HOpMaTH
XayCKUITUHT obcyxJe rpymnmnax BHO
HUE JIOKYMEH
44.10 XACCII 1 2 P s
4. ITpuHIATIBI B OpTraHU3aIUH Jlexmmst yaeGHBIX
ciy>x6b1 mutanus ['K HocoGuii
. "
4.5. CaHUTapHO-3MHIEMHOIOTHYeCKast 1 | Jlexums | 1 peLIeHnE KEHCoB 4 1P HCTOU
6e3onacHocTh ['K — coBpeMeHHbIE TEH/IEHLIUN. HH'KOB
ITpoTokonsl Ge3omacHoCTH s
Kountponbnas Touka 2 1 OTuer (keichl) 4 CIucKa
JIuTepar
4.6. TpeboBanust 1o paspaborke mnacnopra | 1 | mekumsa- | 1 | pabora B ManbIx 4 ypBI
6e3omacHoctu ['K o0cyxae rpymnmnax
HUe
KonTponbHas Touka 3 1 | 3amwra npoekra 1 4

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 31 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA
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4acTh
4.7. CoBpeMeHHbIE TEHACHIWU opraHm3anus | 1 | nmekous- | 2 4
nporpamMM oOy4eHHsI TepcoHaa obcyxJe
HUE
4.8. Ayout oreHKM KadecTBa W O€30MacHOCTH | 2 | JeKnus- | 2 8
'K o0cyxe
HUE
KonTponbHast Touka 4 3ammra mpoekTa 1 | 3ammra npoekra 6
Hroro 10 10 2 48
IIpomexyTouHas aTTecTanusa — IK3aMeH 2

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET —

TYPU3MA V1 CEPBUCA» Aucm 32 us 107

© PI'yTuC



obdecrieyeHUsl [JIsl CaAMOCTOSITEIbHOW PadoOThHI

6. IlepeyeHb Yy4eOHO-METOAUYECKOTO
00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTbHOW PAa0OTHI MO JAUCIHMIUIMNHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee

y4eOHO-METOIMYECKOE 00CCIICUCHHE:

Ounoe omoenenue

Pazpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYecHHe
JTUCIUILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuandHor | 10 |AHanu3 caittoB: Poccrara,
Opranusamy | WHAYCTpUH IMHIHHCTEPCTBa S KOHOMHYECKOTO PA3BUTHS,
MenapTaMeHTOB [0 TYPU3MY PETHOHOB;
iU KoHKypeHTOCcIOCOOHOCTh TOCTUHHYHBIX YCIYT 10 cereBBIX rOCTHHHUHBIX OIEPATOPOB
TEXHOJIOTHH www.hotelier.pro
OKa3aHUA @®paHuali3uHT B TOCTEIPHUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHEI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 10 | 1.I'OCThsy,
X yeIIyr TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT [locranoBnenue IlpaButensctBa PO Ne
1860 «IlomoxkeHHEe O KIacCHpUKAIIH
KonTponbHas Touka 2 10 roctunun 2020,
M P® Ne 1853 «IIpaBuna
MPEIOCTaBICHUS TOCTHHWYHBIA  YCIIyT
2020,
«3aKoH 0 3aluTe IpaB MoTpedUuTenei»
http://base.consultant.ru/cons/cgi/online.
Opranmzanuss W TEXHOJOTHH TOCTHHUYHOU 10 1. 1. T'ocTHHWYHBIA MEHEIKMEHT:
JIeITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUH B yueOHoe mocobue / Penynun A.A., mox
TOCTUHUYHOM JIEATETLHOCTH pen., Ckabeesa JI.U., dyxosnas JLJI.,
CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
KopnoparuBHas 3THKa M KynbTypa TocTHHHMYHO- | 10 | 405
PECTOpaHHOT0 KOMIIICKCa c. https://www.book.ru/view5/767493e77c
a330a7769a5b6cc4460al4
Konrponkhas Touxa 3 10 2. CewmepkoBaJ.LH. Texnonorus u
OpraHu3alys TOCTUHHYHBIX YCIIyT:
Vu./JLH. CemepkoBa, B.A.bensikosa, T.H.
[epctoburosa u ap. - M.: HUL] UTHDOPA-
M, 2019. Pexum
nocrymnahttp://znanium.com/catalog.php?b
ookinfo=473650
OcCHOBHBIE 3KOJIOTMYEeCKHe NpuHOUNBI padoTsr | 10 |1. Crangapr CTO-56171713-007-
COBPEMEHHOTO 0T DKOJIOTHIECKHE CTaHIAPTHI 2015 «Ycmyrum CpencTB pa3MelleHHS.
TpeboBanus 3KOJIOrMYECKON
CoBpeMeHHBIE ~ TpeOOBAaHMA K  TOCTMHMYHO- | 14 | O€30MaCHOCTH M METOIBI OLICHKH
pECTOpaHHBIM KOMIUIEKCaM 10 cepTH(UKAMN 2. «Xamsnb-(peHnimy, «Yaiina-
«Xansne-ppenny, «YaitHa-GpeHym» 1 apyrue penmmm».
CTaH/apTHl 100POBOJILHOM cepTH(UKALMN
KOHTpOJIbHAS TOukKa 4 10
Pasnen 2 Texnonorun mnpoexTupoBanusi opranusannoHHoi | 10 | 1.'ocTHHHYHBI MEHEIKMEHT: ydeOHoe
0 CTPYKTYpPBI TOCTHHHIIBL. mocobne / Demymma A.A., mom pen.,
CHOBBI Ckabeesa JI.U., yxosnas JI.JI., CtaxoBa
NPOMU3BOACT | PyHKuMOHANBHBIC — mpouecchl  rocturudHbX | 10 | JJB. — Mocksa: KnoPyc, 2022. — 405
BEHHO- Komriekcos B ACY c. https://www.book.ru/view5/767493e77¢
TEXHOJIOTUY a330a7769a5b6cc4460al4
eCKOii KoHTpobHAas TOUKa 1 10 | 2. 3aiiiieBa H.A. YnpasieHue nepcoHaiom



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
JESITEHHOCT | TEXHOIOruHU CIy OBl yIPaBICHHUS HOMEPHBIM 10 | B roctuHuiax: Yduebnoe mocobue / H.A.
uTK (doumom rocrunuiel (Roomsdivision). 3aiiniesa. - M.: ®opym: HUL] UHOPA-M,
2019. - 416 c http://znanium.com/
Texuonoruu ciyx0bl mnpuema u pasmemieHus | 8 |3. 3aiinea H.A. MeHemKkMEHT B
(Frontoffice) cepBuce u TypH3Me: VueGHoe
nocobue/3aitiieBa H. A., 3-e wm3x., gom. -
KOHTpOJIBHaSI TOYKA 2 8 |[M.: (DOpyM, HI/IH I/IH(DPA'M, 2019. - 368
c.: http://znanium.com/
4, MoskaeBa, HT. M74
Ucnons3oBarne ACY mis BeneHUs 8 | l'octuHUuHbIA cepBuc: yueOHuk / H.T.
JETOTPON3BOICTBA OCYIICCTBIICHHS Mosxaesa, ['.B. Peibauck. - M.: Anbda-M :
B3aUMOJICHCTBHE CO CITYKOAMK HNH®PA-M, 2019. - 240 c.: wn. + [lom.
MaTepHuaisl [OIeKTpOHHBIM pecypc; Pe-
dopMupOBaHHE  CHCTEMBI ~ OM3HEC-TIpOLECCOB, | 7 | xwum goctyma http://www.znanium.com].
pEerIaMeHTOB Ui  CTaHAAPTOB TOCTHHHIHOTO
KOMITIEKCa
KOHTPOJIbHASI TOUKa 3 7
TexHonmorun Ciy)XOBI TOCTHUHHYHOTO XO3SHCTBA | 7
(Housekeeping)
HcnonezoBanne ACY JIubpa mis BeneHus 7 1. I'ocTHHUYHBIN MEHEIDKMEHT:
JIEITOTIPON3BOICTBA OCYIICCTBICHUS yaebHoe mocobue / DemynmuH A.A., mox
B3aMMOJICHCTBHE CO CITy)KOaMu pen., CkabeeBa JI.M., yxosmas JI.JI,
CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
®dopMupoBaHHE  CHCTEMBl  OW3HEc-Tpoleccos, | 7 | __ 405
PEITIAMEHTOB AL CTaHAapToB CITYKOBI c. https://www.book.ru/view5/767493e77c
rocTuHUYHOTO x03siicTBa (Housekeeping) a330a7769a5b6cc4460al14
KonTposnbHas Touka 4 7 2. Moxacea, HI M74
l'octunmunelii cepsuc: yue6nHux / H.I.
MosxaeBa, I'.B. Pribauek. - M.: Anbdpa-M
‘MHOPA-M, 2019. - 240 c.: w1 + Jom.
MaTepuaisl [DJIeKTPOHHBIA pecypc; Pe-
KM JocTyra http://www.znanium.com].
3. CemepkoBaJl.H. Texuosorust u
OpTaHU3aIs TOCTUHHYHBIX YCIIYT:
Vu./J1.H.Cemepkona, B.A.Bensikoa,
T.U.IepcroburoBa u ap. - M.: HUI]
NHOPA-M, 2019. Pexim
noctynahttp://znanium.com/catalog.php?b
ookinfo=473650
Onpenencare GopM U METOAOB KOHTpOJst Omusznec- | 10 | 1. loctuHMYHBLI MEHEKMEHT:
Paznen 3
MPOIIECCOB  CIYKOBI ~ yNpaBleHWs] HOMEPHBIM yaeOHoe mocobue / DeaynuH A.A., mox
Opranuzanm doHIOM. pen., Cxabeesa JLU., Jyxosmas JLJL,
s KOHTPOJIA CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
U OLIEHKH KonTpons BBIITOJTHCHUS corpymHukamu | 10 | __ 405
BEIIOEEHHS CranmaproB  OOCHYXHBAaHMA W  PCrIIAMEHTOB c. https://www.book.ru/view5/767493e77c
CITyKObI PHEMa H Pa3MEILICHUS a330a7769a5b6cc4460al4
TEXHOJIOINY -
2. 3aiiieBa H.A. VYpasnenue
CCKuX [EPCOHANIOM B TOCTUHHUI@EX: Y4ebHOE
MIpOLIECCOB KoHTposbHas Touka 1 10 | mocobue / H.A. 3aiinesa. - M.: ®opym:
TOCTUHHUYHO HUIL] HWH®PA-M, 2019. - 416 ¢
o KoHTpoibh BEIIOJTHEHUS COTPY THUKAMH 10 | http://znanium.com/
CTaH/JapTOB  OOCIIy)KMBaHHsI M  PErJIaMEHTOB 3. 3aiinea H.A. MeHemKMeHT B
NPEINPUITH

C.Hy)KGI)I npueMa 1 pa3MelICHUA
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
AUCLUITIIINH §
bl =
aq KoHTpOJIb BBINIOTHEHUS! COTPY IHUKAMHU 10 | cepsuce u TypuU3Me: YuebOHOe
CTaHJIApTOB  OOCITYXXUBaHHS M  PErJIAMCHTOB mocobue/3aiiniea H. A., 3-e u3z., mgom. -
ciry»Obl TocTHHHYHOTO X03s1icTBa (Housekeeping) M.: ®opym, HUL] UHDPA-M, 2019. - 368
c.: http://znanium.com/
KontponbHas Touka 2 18 | 4. MosxkaeBa, HT. M74
locturMuHENA cepBuc: yueOHmk / H.T.
TexHonorun YIpaBJICHUS KoHpuukTamu. | 18 Mosxacsa, T.B. PriGauex. - M.: Anbda-M :
Opraam3anysi KOMMYHHKAI[MOHHOTO TIporiecca ¢ WUH®PA-M, 2013. - 240 c.: mr + Jlor.
MOTpeOUTENIeM yCIyT o .
MaTepuansl [DNeKTpOoHHBIH pecype; Pe-
PaspaboTtka nucros orienku U KPI ciry:x061 18 | KM JocTyna http://www.znanium.com].
5. CemepkoBaJl.H. Texnomorus u
OpraHu3aIys TOCTHHUYHBIX YCIIyT:
Kontposnbhas Touka 3 18 VYu./J.LH. CemepkoBa, B.A.bemnsikosa, T.H.
MeTrojbl TPOBEICHUS TPEHUHIOB H 00ydenus | 18 Illepcroburosa 1 Ap. - M.: HUL HHOPA-
nepcoHana M, 2019. _ Pexum
nocrymahttp://znanium.com/catalog.php?b
TexHonOTMM obecneyenus 6esonmacnocrn | 18 | 00Kinfo=473650
FOCTHHHYHBIX YCIyT 6. Huxonsckas, E.1O., Ynopasnenue
KauyeCTBOM TOCTHHHUYHBIX YCIYT : YIeOHHK
KontponbHas Touka 4 18 | / EJO. Huxoinbckas, A.A. Tuxaenko, JLA.
TTomos. — Mockaa: Pycaiinc,
Cucrema GesomacHoctn 'K 4| 2021 https://www.book.ru/book/936360
TpeboBanust cucTeMbl 0€30MACHOCTH IepcoHana | 4
CIIuP un Xayckunuuarl K
KOHTpOJIbHAs TOuKa 1 4
[Ipon3BoACTBEHHBIH KOHTPOJIb cnyx0sl | 2 | 1.MeTtogmdyeckue OIXOIbI K OpTaHU3AIIH
XayCKHUIUHT OLIEHKH TIPOLIECCOB MPOU3BOJICTBA
(M3roTOBNIEHNS ) MUIEBON MPOIYKIMH Ha
Mpunmunsr XACCII B opraHusamuu  cIyXObl | 2 | gepose TPUHIAIIOB
mutanus K XACCTTIhttps:/docs.cntd.ru/document/120
0124841
Pasmen 4.« CanuTapHO-3nHIeMUOJIOTHYecKass ~ 0e30MacHOCTh | 2 2 TlocoGHe Mo MHIEBOi 6e30MACHOCTH B
'K — coBpeMeHHble TeHIEHIUU. [IpOTOKOIBI i
TexHo0oruu OOIIeCTBeHHOM MTUTaHUU. M.:
6e3omacHoOCTH
obeceuenu OdenepanpHas ciryk0a 1o Ha3o0py B chepe
g KOHTpOIbHAs TOUKA 2 o | 3aUTHI MpaB noTpeduTesnei u
Omaromoryuus genoBeka. 2021-79c.
OezomacHoCT https://www.rospotrebnadzor.ru/files/news
UTOCTUHUYH [Obshestv.pdf
BIX yCayr 3. UHaycTpusi roCTepUUMCTBA :
'Ky mpaktukyM / H.I'. Moxaesa, M.B.
Kammeuko. — M. : DOPYM : UHDPA-
M, 2019. Pexum
nocryma:http://znanium.com/catalog.php?b
ookinfo=545512
TpeboBanus 1o pa3paboTke nacriopta | 2 1.BeictpoB C.A.. - M.:. OOPYM:
6e3omacaoctn 'K NHO®PA-M, 2021. - 432 c. - (Bsicmiee
obpasoBanne.bakanaspuat).[ DMK TPOHHEI
KonTponbHas Touka 3 2 | # pecypc; Pexum Jocryna
http://znanium.com/
CoBpeMeHHbIE TeHICHIIMH OpTaHHu3alys mporpamm | 2 | 2 VYakos P.H. Opranuzanus
00y4eHus nepcoHasa obecrieyeHns1 OE30IACHOCTH TOCTHHUIIBL:
yuebHoe mocobue / P.H. Ymakos,
Aynaut onleHKH KadecTBa U O6e3omacHoct ['K 4
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JIUCIAIUINH §
bl =
KontponbHas Touka 4 3ammTa npoexTa 4 | HJI. ABunoBa. — Mocksa; bepmun:
Hupexr-Menua, 2020. — 139 c.
3.Moxacsa, H.T. WunycTtpust
rocrenpuuMcTBa :  mpakTukym /  H.T.
Mosxaesa, M.B. Kammeuko. — M. :
OOPYM: HH®PA-M, 2019. Pexum
nocrymahttp://znanium.com/catalog.php?b
ookinfo=545512
4. Hwuxomeckas, E.IO., VYmnpasnenue
KayeCTBOM TOCTHHUYHBIX YCIYT : YYCOHHK
/ E.}O. Hukonbckast, A.A. Tuxuenko, JIA.
Ilomnos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360
3ao4HOE OT/EIeHHE
Paznen Tema Y4ebHO0-MeTOAUYECKOE O0ecTIeueHue
JTUCIUILINH §
Bl =
Pasznen 1. CoBpemeHHOE COCTOSTHUE roctuanyHor | 10 |AHanu3 caittoB: Poccrara,
Opranusamy | HHAYCTpUH IMuHHECTEpCTBa YIKOHOMHYECKOTO Pa3BUTHSA;
i eIapTaMEHTOB II0 TYPH3MY PETHOHOB,
KOHKYPEHTOCIOCOOHOCTh TOCTHHHYHBIX YCIIyT 6 (CCTCBBIX TOCTHHIYHBIX OICPaTOpOB
TCXHOJIOTUH www.hotelier.pro
OKa3aHHu:A ®paH4yali3uHT B TOCTENPUIMCTBE 6
TOCTUHHUYHO
_ KonrponpHas Touka 1 6
PECTOPAaHHBI | HopmaTHBHBIE OCHOBEI 00ECIICYCHUS KadyecTBa 6 | 1. I'OCThHr,
X yCIIyr TYPUCTCKHUX U TOCTHHUYHO-PECTOPAHHBIX YCIIYT 2. [ocranosnenne IlpaBuTenncTBa
P® Ne 1860
Konrponbuas touxa 2 6 | 3. «[TomoxxeHne o0 KIACCUPUKAIIH
TOCTHHHIL 2020, IIIT Pd Ne 1853
«[IpaBuina mpenocTaBiIeHUs TOCTHHUIHBIH
yeayr 2020,
4, «3aKkoH o 3aIuTe mpaB
moTpeduTenei»
http://base.consultant.ru/cons/cgi/online.
Opranusanys ¥ TEXHOJOTMH TOCTHHHYHOM 8 | 1.CemepkoBall.H. TexHonorus u
JIESITEIbHOCTH;, WHHOBAI[MOHHBIC TEXHOJIOTHH B OpraHu3alysi TOCTHHUYIHBIX YCITyT:
TOCTHHHUYHON JAeATEIHbHOCTH Vu./JI.LH.Cemepkona, B.A.bensikosa,
T.U.1epcrobuTosa u ap. - M.: HUL]
KoprnioparusHast Tnka M Ky/lbTypa TOCTHHHYHO- | 8 | THOPA-M, 2020. Pesum
PECTOPAHHOTO KOMIUIEKCA nocrynahttp://znanium.com/catalog.php?b
ookinfo=473650
KonTponbHas Touka 3 6
OcHOBHBIE 9KoOJIOTHYecKkue NpuHIUNE padotel | 8 | 1.Cranmapr CTO-56171713-007-2015
COBPEMEHHOTO OTEeNSI DKOJIOTHICCKHE CTaHIAPTHI «YCIIyTH CpeCTB pa3MEIICHUS.
TpeboBaHMs SKOIOTHYECKOH
CoBpemeHHbIE  TpeOOBaHMS K  TOCTHHHYHO- | 8 0€30MacHOCTH U METO/IbI OLIEHKH»
PECTOpPAHHBIM KOMILIEKCAM 10 CepPTH(HUKAIMN 2. «Xananb-Gpenmm», «Haiina-gppennmm.
«Xansane-gppenany, «HaHa-hpeHmmm».
KontpoabsHas Touka 4 6
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
TexHONMOTMH TPOCKTHPOBAaHUS OpraHu3anuoHHOW | 32 | 1.'OCTUHHYHBIA MEHEIKMEHT: Yy4yeOHOe
CTPYKTYpPbI TOCTUHHIIBL. nocoone / denymun A.A., mox pexn.,
Paznen 2 OYHKITMOHAIBHBIC TIPOIIECCH TOCTUHHUYHBIX CkabeeBa JI.U., yxosHas JI.JI., CraxoBa
OCHOBBI KoMmIuiekcos B ACY JL.B. — Mocksa: KuoPyc, 2022. — 405
HPOM3BOJICT c. https://www.book.ru/view5/767493e77c
BeHHO- KoutposnbHas Touka 1 30 | a330a7769a5h6cc4460a14
2. 3aiineBa H.A. YnpaBneHue nepcoHaioMm
TEXHOIOTMY | TexHonormi cyxoe! YHPABIICHUA HOMCPHEIM 24 B roctuHHNAaxX: YueOHoe mocobme / H.A.
ecKoil ¢donrmom rocrinuisl (Roomsdivision) 3aiitesa. - M.: Gopym: HULL HHOPA-M,
JESITEIIbHOCT 2019. - 416 ¢ http://znanium.com/
uT'K KonrponnHas Touka 2 30 3.3aiteBa H.A. MeHEIKMEHT B CEpBHCE U
TexHonmoruu cayxObl mpueMa W pasmenicHus | 36 Typusme: Yuebroe nocobue/3afinesa H.
(Frontoffice) A., 3-e w3g., mon. - M.:. ®opym, HUI]
NHO®PA-M, 2019. - 368 c.:
KoHTpobHasi TouKa 3 40 | http://znanium.com/
4. Moxaea, H.I'. M74 TI'ocTHUHMYHBIN
Hcnonssoarme  ACY OITEPA nns penenus | 40 | cepsuc: yueOuuk / HI'. Mosxaesa, I'.B.
JIEJIONPOU3BOICTBA OCYILIECTBJIEHHS Pribauek. - M. Anbpa-M : NHOPA-M,
B3AHMOJICHCTBHE CO CITYKOaMHU 2019. - 240 c.: mr. + Jlom. MaTephalsl
[DnexkTponHbIil pecypc; Pexum poctyma
KoHuTposbHasi Touka 4 40 | http://www.znanium.coml].
®DopMHPOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, 24
pErJIaMEeHTOB M CTaHJIapPTOB FOCTHHUYHOTO
KOMILIEKCa
KonTtponsHas Touka 1 24
TexHonmorun CiyXOBI TOCTHHHYHOTO XO3siicTBa | 24 1. TocTtuHUYHBII MEHEKMCHT:
(Housekeeping) yuebHOoe mocobue / DenynuH A.A., moj
pen., CkabeeBa JIL.M., yxosmas JLJL.,
HcnonszoBanne ACY OIIEPA mns Benenus 32 | Craxosa JLB. — Mocksa: KnoPyc, 2022.
JIeTIONPOU3BOJICTBA OCYIIECTBICHUS - ) 405
B3aMMOIeHCTBHE CO CITyKOaMu c. https://www.book.ru/view5/767493e77¢c
a330a7769a5b6cc4460al4
2. Moskaena, H.T. M74
KonTtponbHast Touka 2 16 | Focrusmamnerii cepeuc: yueOmuuk / H.T.
Moxaesa, I.B. Pribauek. - M.: Anbda-M
@opmMupoBaHHWe  cHUCTeMbl  OusHec-mpoueccos, | 32 | : UHOPA-M, 2019. - 240 c.: un. + Jlom.
PETriIaMCHTOB JUIs CTaHAapTOB CHY>K6BI MaTepHraibl [C-)neKTpOHHLIﬁ pecypc; Pe-
rOCTHHHYHOTO Xo3siicTBa (Housekeeping) *uM goctyna http://www.znanium.com].
Cemepronall.H. TexHonorus u
Paspen 3 KoHTposbHast Touka 3 16 | opranm3anus TOCTHHHYHBIX YCIYT:
Opraﬁnsaun VYu./JI.H.Cemepkona, B.A.bensikoga,
S KOHTPOJIA T.W.1lepcrobutoBa n np. - M.: HHI]
¥ OLICHKH NHO®PA-M, 2019. Pexum
BBIOJIHEHHS nocrymnahttp://znanium.com/catalog.php?b
ookinfo=473650
TEXHOJIOTNY
€CKUX
IPOIECCOB Omnpenenenne Gpopm 1 MeToZ0B KOHTpOIisi OusHec- | 32 | 1 TOCTMHHYHBIA MEHEDKMEHT: y4deOHoe
FOCTHHMYHO | TPOueccos CITyObI yIIPaBICHUS HOMEPHBIM nocobue / Demynua A.A., monm pen.,
dhonmom. PazpaboTka smcto oneHkn 1 KPI CkabeeBa JI.U., yxosHas JI.JI., CraxoBa
ro CITYKOBI J.LB. — Mockga: KuoPyc, 2022. — 405
OpCANpHUATH c. https://www.book.ru/view5/767493e77c
a TexHONOTHN YIIPaBICHUS, IPEAYIPEKICHIS U 32 | 2330a7769a5b6cc4460al4

paspelieHuns] MeXJIMIHOCTHBIX 1 MEKTPYIIOBBIX
KOH(MITUKTOB

7. 3aiiueBa  H.A. VYnpasnenue
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Paznen

JUCLUILINH

bl

Tema

Yacel

YueOHO-MeTOAMUYECKOE o0eceueHne

TexHonoruu odecrneyeHus 6€30MacHOCTH
TOCTUHUYHBIX YCIIYT

KontpoasHnas Touka 4

32

Paznen

4.«

Texnonoruu

obecre
i
Oe3oIa
WUTOCTH
BIX
I'K»

YCHU

CHOCT
HUYH

yeayr

Cucrema 6e3omacuoctu I'K

TpeboBaHMs CHCTEMBI OE30MTAaCHOCTH MIEPCOHANA
ClluP n Xayckumuarl K

KOHTPOJIbHasdA TOYKa 1

MEPCOHAJIOM B TOCTHHHIAX: Y4eOHOe
nocobue / H.A. 3aiinea. - M.: ®opym:
HUL] HWHOPA-M, 2019. - 416 ¢
http://znanium.com/

8. SaiiiieBa H.A. MenemxMenT B
cepBuce " TypHu3Me: YuebHOE
nocobue/3aiinea H. A., 3-e m3a., gom. -
M.: ®opym, HUI] THDPA-M, 2019. - 368
c.: http://znanium.com/

4, MoxaeBa, H.T. M74
loctuanuselid cepBuc: yueOnuk / H.I.
Mosxaesa, ['.B. Peibauck. - M.: Anbda-M :
NH®PA-M, 2019. - 240 c.: un. + [om.
MaTepuaibl [DIeKTpOHHBIH pecypc; Pe-
xuM octyna http://www.znanium.com].

Cemepronall.H. TexHonorus u
OopraHnusanus TOCTUHHUYHBIX yCJ'IyF:
VYu./J.H. Cemeprosa, B.A.bensikopa, T.U.
[Iepcroburosa u ap. - M.: HUL] UH®PA-
M, 2019. Pexum
nocrymahttp://znanium.com/catalog.php?b

ookinfo=473650

ITpon3BOICTBEHHBIH KOHTPOIb CITYKOBI
XayCKUIIUHT

puanuner XACCII B opraHA3anuy C1yKObI
nutanus ['K

CaHUTapHO-3MTUAEMHUOJIOTIYeCKas 0€30IMacHOCTh
I'K — coBpemenHnble TeHaeHIMH. [IpOoTOKOIBI
0€e301IacHOCTH

KonTponbHas Touka 2

1.MeTonuueckue MoaX0Abl K OpraHu3aiuu
OIICHKH TPOIIECCOB MPOU3BOICTBA
(M3rOoTOBNIEHUS ) MUIEBON MPOAYKIH Ha
OCHOBC HpI/IHHI/IHOB
XACCIlIhttps://docs.cntd.ru/document/120
0124841

2.ITocoOue mo muIIeBoi 6E30I1aCHOCTH B
00IIECTBEHHOM ITUTAaHUH. M.:
®denepanpHas ciryk0a 1o Ham30py B chepe
3alIUTHl TpaB HOTpeOuTeNIeH U
Onaromostyuns yenoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news
[Obshestv.pdf

2. IHgycTpusi rOCTENIPUUMCTBA '
npaktukym / H.I'. Moxaesa, M.B.
Kammreuko. — M. : ®OPYM : UHOPA-
M, 2019. Pexxum goctymna
http://znanium.com/catalog.php?bookinfo=
545512

TpeboBanus Mo pa3paboTKe MmacmnopTa
6e3omacuocT ['K

KonTponsHas Touka 3

CoBpeMeHHbIE TeH/ICHIIMN OpraHU3aLUs IPOTrpaMM
o0yuenns nepconana ['K

1. Vmaxos P.H. Opraausamus
obecriedeHnss 0€30MaCHOCTH TOCTHHHMIIBL:
yuebHoe mocobme /  P.H. Ymakos,
H.JIL ABunoBa. — Mocksa; bepnun:
Hupexr-Meaua, 2020. — 139 c.

2. Moxaesa, H.I'. Hanyctpus
rocrenpuuMcTBa : npaktukym / H.I.
MoxaeBa, M.B. Kammeuko. — M. :
O®OPYM: HH®PA-M, 2019. Pexum
nocrymnahttp://znanium.com/catalog.php?b
ookinfo=545512

1.YmakoB P.H. Opranuzanus
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JUCLUILUINH g
bl =
AynuT orieHKH KadecTBa u Oe3omacHocTH ['K 8 | obecnicucHusT 0E30MACHOCTA TOCTHUHHIIBL:
yuebHoe mocobue /  P.H. Ymakos,
KonTposbHasi Touka 4 3amura npoexra 6 | HJL Asumosa. — Mocksa; bepnun:
Hupexr-Meaua, 2020. — 139 c.
2. Hwuxomesckas, E.JO., VYmnpasnenue

ITomos. —

KaueCTBOM TOCTUHUYHBIX YCIYT : YUYCOHHK
/ E.JO. Huxonsckas, A.A. Tuxaenko, JI.A.
Mocxkaa:
2021.https://www.book.ru/book/936360

Pycaiinc,

7. ®OH/I OLEHOYHBIX CPEICTB /JIfl MPOBeJeHUs] MPOMEKYTOUYHON aTTecTaluu 00y4alouumxcs
10 JUCHUIIMHE (MOAYJII0)

7.1. TlepeyeHb KOMIETEHIU ¢ yKa3aHHeM 3TanoB HX (OPMHPOBAHHUA B Mpolecce OCBOECHHUS
o0pa3oBaTe/IbHON NPOrPAMMBbI

I/IHZ[GKC ConepmaHHe Pa3z[en B Ppe3yiibTaTC U3YUCHHUA pa3aciia JUCHUITINHBI, O6ECH€‘II/IB3}OH.ICFO
KOMIIEe- | KOMIIETEHIUH | JUCLMILIUHBL, (hopMHpOBaHHE KOMIIETEHIIMHU (WJIM €€ YacTH) 00Yy4aIoIniics JOJDKEH:
TeHuuM | (WM ee yactu) | obecrieunBaro 3HaTh YMETb BJIAZICTD
I1uHu
(dbopMupoBaHu
(&
KOMIICTCHII U
(nn ee gacTH)
[K-4.1. | Cmocoben | Pasmen L |- - paspabaTeiBaTh H | - HaBBIKAMH
opranu3oBpl | OPFAHM3AIUA | teqneryyeck | IIAHMPOBATH dopmupoBaHus
BaTh u EK;::;P?;OFHH W€  OCHOBBI | IPOU3BOJCTBEHHO- IIPOM3BOJICTBEHHO-
KOHTPOJIMPO | rocrmmmano- | OPTAHU3ALMKM | TEXHOJIOTHYECKHE TEXHOJIOTUYECKUX
BaTh pecTopanHEIX | TIPOM3BOJICTB | MPOIECCHI IPOLIECCOB
IIPOU3BOJCT | YCuyr €HHO- TOCTUHUYHOT'O TOCTUHUYHOTO
BEHHO- TEXHOJIOTHUYE | TIPEATIPHUSTHS TIPEITPHUSITHS
TEXHOJIOTUY CKHe COI'JIACHO COI'JIACHO
ecKue MIPOIIECCOB HOpPMaTHBHBIM HOPMAaTHUBHBIM
IIPOLECCHI U rOCTEBOTO TpeOOBaHUAM U | TpeOOBaHUSAM U C
170:¢ UK TpeOOBaHUSAM UCTIOJIb30BaHUEM
Ka4ecTBO B OOCITy’)KUBaH | CHUCTEMBI COBPEMEHHBIX
chepe us Kiaccu(uKanuu TEXHOJIOTHH B T.U.
TOCTETPUUM TOCTHHHIL UH(GOPMaIMOHHBIX
CTBa - UCIIONIB3YET | U
COBpPEMEHHBIE KOMMYHUKAITHOHH
TEXHOJIIOTHUM B T.4. | BIX TUTSt
WH(POPMALIMOHHbIE U | KOOPAUHALUU u
KOMMYHUKAI[MOHHBIE | B3aUMOJCHCTBHUS
Ui KOOPIMHALMM U | MeXAY CIy:KOamu
B3aMMOJICHCTBHS TOCTHHHYHOTO
MEX]y cly’)k0aMu | penpUsTUs;
TOCTUHUYHOTO - pa3paboTku
TIPEeAPUATHS ITOPUTMOB
B3aUMOJICUCTBUA

MEXIy Ciyx0amu
U KOOpIMHAINH
JeSITeIbHOCTH
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TOCTHHUYHOTO
KOMILJIEKCA
IIK-4.2. | ObecrieunB | Pasnen L|- - KOOpAHMHHUPOBATh | - HaBBIKAMH
acr Opranwsauus | reoperpaeck | paGoTy COTJIACHO | MPUMEHEHUS
Ka4ecTBO ZK;:;:;;OMH M€ OCHOBBI BHYTPUKOPIIOPATUBH | COBPEMEHHBIX
HPEIOCTABN | rocrpmmuno- | OPTAHH3AIMK | BIM CTaHIAPTaM; HepcoHa-
CHHUSA pectopaHHbix | KOHTPOJIS - IPUMEHSATh METOJBI | TEXHOJOTUM  JUIs
TOCTUHHYH | yCIyT ACATCIBHOCTH | 110 00€CHEeUeHNIO | oOecreYenus
BIX YCIyT, B | Pasaen 2 | IeNapTaMenTo | ogIEHOCTH KOHTPOJIS 3a
TOM YHCIIe g;:;:;éﬂcme ET(HCg(’;(;’ MO JYMHEHHBIX BBITIOJTHEHHEM
3a cuer R TOCTHHUYHOTO co HUKaMHU
MMPUMCHCHU ?(I:)?Honornqec TOCTHHITIHOT NpCAPUATUA U; CT;E;EPTOB
! Ko#t A NPUMEHATD | 0OCIYKUBAHHS
- OCHOBBI
COBPEMEHH | ACATCILHOCTH CTaH1apThl
'K KOH(JIMKTOJI
BIX P " KOH(bJ'II/IKUTHBIX
nepeoHa- crpeccoycro | CHIYAUHH } u
TEXHOJIOTHH . KOPITOPATHBHOM
HYMBOCTH B
rocrenpuamc | Y TPTYPHI
TBE
IIK-4.3. | Opranusyer | Paszen 3.| - craHmaptel | - pa3pabaThIBaTh | - HABBIKAMHU
KOHTPOJTb S;’;:I‘){:E:HH“H TOCTEBOTO KpUTEpUU OILICHKH | OpraHU3aliH
Ka4yecTBa OLCHKH UK Ka4yecTBa KOHTPOJISI KauecTBa
peaMM3atuy | pyinonmenns | OOCTY)KUBaH | 0OCITYKUBaHHUS U | IPeIOCTaBIICHNUS,
TEXHOJIOTUY | TexHonormyec | WS, BBITIOJTHECHHSI peanu3anuu u
€CKHX KHX - OCHOBBI | OTIEPAIIMOHHBIX IPOJIBYKEHHS
nporeccop | MPOHECcoB pa3paboTku | mpoueayp (COII) | roCTHHHYHBIX
COIJIaCHO POCTHHIIHOTO | pierembr (cmyxO0, OT/IEJIOB) | YCIAYT COIJIACHO
TIPEIIPUATHS
HOPMATHBH | pyyren Ka4yecTBa TOCTHUHUYHOTO HOPMAaTHBHBIM
bIM 4.«TexHonorn | TOCTHHMYHOT | IIpEeANpUITHS; TpeOOBaHUSIM U
TpeOoBaHuUs | u 0 - pa3palaThiBaTh | pa3pabOTaHHBIM
M " Epoﬂe‘;ﬁz‘:;y;”ﬂ NPEeaNpusATHs | CTAaHJApThl W YeK- | CTaHAapTaM
paspaboTan FO;;HHMHE NUCTHl  COTPYIHHKOB
HBIM DPECTOPAHHBIX JeTIapTaMEeHTOB
CTaHIapTaM | yemyr u (ctyx0,
TPOJYKTOB) OTJIEJIOB),KPUTEPUU
KPI;
-COBEPUIEHCTBOBATD
CTaHJApTHI, COTJIACHO
ayJUTy BHEIIHETO U
BHYTPEHHETO
KOHTPOJISI Ka4eCTBa
IIK-2.2 | Opranusyer - - UCTIONIB30BATh | - METOAAMHU
u HOPMAaTHBHBI | CAaHUTapHO- BHEJ[PEHHUSI
KOHTPOJIHPY e AMHUIEMHUOJIOTHYECKHE | CAHUTAPHO-
eT TpeOoBaHUsl | TpeOOBaHMUs U | SIHJIEMHUOJIOTHYECK
IIPOU3BOJCT o TpeOOBaHUS  OXpaHbI | X TpeOOBaHUI B
BEHHO- OpraHm3any | Tpyaa IUISL | TIPOU3BOJICTBEHHO-
TEXHOJIOTUY u OpraHHU3aIuH U | TEXHOJOTHYECKHE
ecKue TEXHOJIOTUYE | KOHTPOJIS IPOIIECCHI
IPOIIECCHI CKHUX MIPOU3BO/ICTBEHHO- TOCTHHUYHOTO
TOCTHHUYHO MPOIIECCOB U | TEXHOJIOTUYECKHUE TPEATIPUSTHSI
ro 0€30MacHOT0 | MPOIECCHI
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IPEIIPUSITH
s COTJIaCHO
CaHHUTapHO-
AMHUIEMHUOI
OTUYECKUM
TpeOOBaHMS
M

o0cy>)kuBaH
Usl TOCTEN

TOCTHHUYHOI'O
NpEeAIPUATUS

7.2.0nucaHue noKasaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMH HA Pa3HbIX dTanax ux
(¢hopMupoBaHUS, ONIMCAHME IKAJ OLIEHUBAHUS

Jrtan
Pe3yabTaT 00yuenus no IMoka3arean .
Kpurepuii onenuBanus 0CBOEHMHS
JUCIUIIJINHE OLICHUBaHUSA
KOMIIETEHIITUH
3HaHue TEOPETUYECKHE
OCHOBBI OpraHu3aIu Crynent MIPOJIEMOHCTPUPOBAIT
MIPOU3BOJICTBEHHO- 3HAHUE  TEOPETUYECKUX  OCHOB
TEXHOJIOTHYECKHE MPOIIECCOB OpraHHu3aIu MIPOU3BOJICTBEHHO-
TOCTEBOTO LUK TEXHOJOTHYECKHE IIPOLIECCOB
o0cyKUBaHUS TOCTEBOTO IUKJIA 00CTY>KUBaHUS
YMenue paspabareiBaTh U JleMoHCTpUpYET yMEHUe
IUIAHUPOBATh pazpabarbiBaTh ¥  IUIAHUPOBATH
MIPOU3BOJICTBEHHO- MIPOU3BOJICTBEHHO-
TEXHOJIOTHYECKHE  TMPOIIECChI TEXHOJOTHYECKHE MIPOLIECCHI
TOCTHHUYHOTO  TIPEANPUATHS TOCTUHUYHOTO TIPE T PHSITHSI
COTJIaCHO HOPMAaTHUBHBIM COTJIaCHO HOPMAaTUBHBIM
3akpenyeHue
TpeOOBaHUSIM U TpPeOOBaHUSAM TpeOOBaHUSIM U TpeOOBaHUAM
CIIOCOOHOCTH
CHUCTEMBI KJaccupUKauu CUCTEMBI KJaccupuKaluu
OpraHu30BbIB
TOCTHHMII; HCIIOTh30BaTh TOCTUHMII; HCII0JIH30BaTh
aTh "
COBPEMEHHBIE TEXHOJOTUU B COBPEMEHHBIE TEXHOJIOTMM B T.U.
KOHTPOJIUPOB
T.4. WH(OpPMALMOHHBIE U nH(pOpMaLIMOHHbIE "
aTh
KOMMYHUKaI[MOHHbBIE st | Otuer, KOMMYHHKAI[HOHHBIE TUTS OH3EOIC
. . MIPOU3BOJICTB
KOOPIUHALINH U | KCHCHI, KOOpPJAMHAIIMK W B3aUMOJICUCTBUS ep o A
v HH -
B3aUMOJICUCTBUS MEXIY | TECTUPOBAHU | MEXKAY CIyX0aMH TOCTHHUYHOTO TeXHONOMIHE
ciyx0amu TOCTHHUYHOTO | €, 3alIuTa | TMPEATPUITHS cKite
NpEeANPUITHS MIPOEKTOB CTyaeHT AEeMOHCTPUPYET BIIaJIC€HUE e —
Bnanenue HaBBIKAMHU MPaKTHYECKUMU HaBBIKAMH | D
WX KadecTBO
dbopMupoBaHUs (dbopMUpoOBaHHsI  TIPOU3BOJICTBEHHO- s cdhepe
MIPOU3BOJICTBEHHO- TEXHOJIOTHYECKUX MPOIIECCOB P
TrOCTENPUUMC
TEXHOJIOTHYECKUX IPOIIECCOB TOCTUHUYHOTO NpenpusTas |
TOCTHHUYHOTO  TIPEATPUITHS COTJIaCHO HOPMAaTHBHBIM
COTJIaCHO HOPMAaTHUBHBIM TpeOOBaHUSAM U C HCIOJIb30BAHHEM
TpeOOBaHUIM u c COBPEMEHHBIX TEXHOJOTUNA B T.4.
HCIOJIb30BaHUEM MH(OPMAITMOHHBIX u
COBPEMEHHBIX TEXHOJOTHUH B KOMMYHHUKAITMOHHBIX JUTST
T.4. HMHQOPMAIMOHHBIX U KOOpJAMHAIIMM ¥  B3aUMOJECHCTBUS
KOMMYHHUKAITHOHHBIX TUTSt MEXIy CIy)XKOaMd TOCTHHUYHOTO
KOOPJIMHALIUU u MPEANPUITHS; pa3paboTku
B3aUMOJICUCTBUS MEXIY AITOPUTMOB B3aMMOJICHCTBUS MEXKIY
ciyx0amu TOCTUHUYHOTO ciyx0amu U KOOpAWHAIUU
PEIPUITHS; pa3palboTKu NeSITeIbHOCTH TOCTUHUYHOTO
QITOPUTMOB  B3aUMOJICHCTBUS KOMILJIEKCa
MEXIy  CIIy)O0amu u
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KOoOopAuHaIuu JCATCIIBHOCTH
TOCTUHUYHOI'O KOMIIJICKCA

3HaHHE TEOPETUYECKUX OCHOB Crynent MIPOJIEMOHCTPHUPOBAI
OpTraHu3aIuu KOHTPOJISI TEOPETUYECKUX OCHOB OpPraHU3aluu
JESTEIbHOCTH JIeTIapTaAMEHTOB KOHTPOJIS NesITebHOCTU
(ciyx0, OT/IETIOB) JenapTaMeHToB (Ciryk0, OTeI0B)
TOCTUHUYHOTO KOMILIEKCa; TOCTUHUYHOTO KOMILIEKCa; OCHOB
3akpernieHue
OCHOBBI KOH(IMKTOJIOTHH U KOH(DIUKTOJIOTUH u
o M CIIOCOOHOCTH
CTPECCOYCTOMUYNBOCTH B CTPECCOYCTOMYUBOCTH B
i obecrnieueHus
TOCTEIPUUMCTBE. rOCTENPUUMCTBE;
Ka4yecTBO
Ymenue KOOPJMHHUPOBATD JlemoHcTpupyer yMEHHE
MpeIoCTaBIie
paboty COTMACHO | KOOPAMHUPOBATh paboOTy COIJIACHO HEI}II[
BHYTPUKOPIIOPATUBHBIM . BHYTPUKOPIOPATUBHBIM
YTPHUKOPIIOP KCICHI, YTPHKOPIIOP TOCTUHUYHBI
CTaHaapTam, MIPUMCHSITh CTaH/IapTaM; IPUMEHSTh METOIBI 110
TECTUPOBAHU X ycayr, B
METOJBl MO  00ECIEeYCHHIO 00ecrevYeHnIo JIOSUTBHOCTH
e, 3amuTa TOM 4YHCTIE 32
JOSITBHOCTH ~ TTOJYMHEHHBIX IO TYUHEHHBIX TOCTUHUYIHOTO
MIPOEKTOB cuer
TOCTUHUYHOTO  MPEANPUATHUS MPEeANPUATHS u; MPAMEHATE | e
U, TPUMEHATH  CTaHIAPTHI CTaH/IAPThl KOH(IMKTHBIX CUTYaIlui C(I:B MOHHLL
KOH(MJIMKTHBIX CUTyallUd U Y KOPIIOPATUBHOM KYJIbTYPHI. < E epcoHa
KOPIIOPATHBHOMN KYJIBTYPHI. CTymeHT JEMOHCTPHUPYET BIaJICHUE TeXHOTOI
Bnagenue HaBbIKAMU MPaKTUYECKUMHU HaBbIKAMU
PUMCHCHUS COBPEMEHHBIX MIPUMCHCHHUS COBPEMEHHBIX
MEePCOHAT-TEXHOIOTHIA TUIS MePCOHAN-TEXHOJIOT Ui TUIs
obecrieueHUss  KOHTpOJIA — 3a obecrieueHus KOHTPOJIA 3a
BBIMIOJTHEHUEM COTPYAHUKAMU BBITIOJTHEHHEM COTpYIHUKAMU
CTaH/IaPTOB 0OCITY)KUBAHUSI. CTaHJIAPTOB OOCTY)KUBAHUSI.
3HaHue CTaH/IapTOB
TOCTEBOTO IUKJIa
00CITyKUBaHUS; OCHOBBI CryneHt MIPOJIEMOHCTPHUPOBAIT
p213pa6OTKI/I CHUCTEMBI 3HAHUC OCHOB CTaHJapTOB 3aerrmeH1/1e
KauecTBa TOCTUHUYHOTO TOCTEBOTO IMKJIA OOCTYXKUBAHUS; | CHOCOOHOCTH
TIPE TP THSL. OCHOBBl ~ DPa3pabOTKM  CHCTEMBI | OpraHU30BBIB
YMmenue pa3pabaThIBaTh KauecTBa TOCTUHMYHOIO | aTh KOHTPOJIb
KPUTEPUN OIIEHKH KadecTBa TIPEATIPUSATHS. KauecTBa
00CTyKMBAHUS U BBITIOTHEHUS JlemoHCcTpUpyeT YMEHUE | pean3aiun
OTIepAITMOHHBIX IPOIEAYP pa3pabarbiBaTh KPUTEPHUH OICHKH | TEXHOJIOTHUYE
(COITl) (cayx0, OTHENOB) KauecTBa 00CTyKUBaHUS U | CKHX
TOCTUHUYHOTO TPEATPHUATHS; BBITIOJTHCHUS OTIEPAIOHHBIX | MPOIIECCOB
pa3pabaTbIBaTh CTaHAAPTHI U nponenyp (COII) (ciayx0, OTAENIOB) | COTIACHO
YEK-JIACTBI COTPYTHUKOB TOCTHUHUYHOTO TIPS IITPUSTHUS. HOPMATUBHBI
JenapTaMeHTOB (cyx0, CTyneHT AEeMOHCTpUpYET BIaJeHUE | M
otnenoB),kputepun KPI. MPAKTUIECKUMHA HaBbIKaMH | TpeOOBaHUSIM
Brnagenwne HaBbIKAMU OpraHM3aliil  KOHTPOJSI KauecTBa | U
OpTaHU3aIuN KOHTPOJISI MPEIOCTaBIICHUS, peaju3alui | | pa3padoTaHH
KauecTBa  MPEIOCTaBICHUS, MPOJBMKEHHUSI TOCTHHHYHBIX YCIYT | BIM
peali3alid | TPOJIBIKEHUS COTJIACHO HOPMATHUBHBIM | CTaHJIapTaM
TOCTUHUYHBIX yCIyT TpeOoBaHUSIM U pazpaboTaHHBIM
COTJIACHO HOPMAaTUBHBIM CTaH/IapTaM.
TpeOOBaHUSAM "
pa3pabOTaHHBIM CTaHAPTaM.
3HaHue HOPMAaTHBHBIX Crynent [IPOAEMOHCTPUPOBAI | 3aKperieHue
TpeOoBaHUIl MO OpraHU3aluu 3HaHHE OCHOB HOPMAaTUBHBIX | CHOCOOHOCTH
TEXHOJIOTHYECKHUX TPOIIECCOB TpeOOBaHMII  TO  OpraHu3allid | OpraHHU3al|H
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1 0€30MacHOTO 00CITYKHBaHUS
rocTen
YMeHune
CaHHUTapHO-
SMUAEMHOIOTHYECKUE
TpeOoBaHUS U TpeOoBaHUA
OXpaHbl TpyAa TULSI
OpraHu3alii M  KOHTPOJIS
MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE  TPOIECCHI
TOCTUHUYHOTO MIPEITPUITHS

HCIIOJIBb30BAThb

Bnanenue METOJIaMH1
BHE/IPCHHUSI CaHHUTApPHO-
SMUIEMUAOJIOTHYECKUX
TpeOoBaHM B
MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE  TPOIECCHI

TOCTUHHWYHOI'O NPCAIIPUATHUA

TEXHOJOTMYECKUX  TPOILECCOB U
0€30MMacHOTO O0CITY)KMBAHHSI TOCTEH

JleMoHCTpHUpYET YMEHHE
HCII0JIB30BATh CaHUTAPHO-
SMHUIEMHUOJIOTHYECKHEe TpeOOBaHUs
u TpeOOBaHMS OXpaHbl Tpyda s

opraHu3anvun u KOHTPOJIA
IIPOU3BOJACTBCHHO-
TCXHOJIOTHYCCKHUEC IMpONHECCChI

TOCTUHHUYHOI'O IIPCAIIPUATUSA

CTyneHT NeMOHCTPHUPYET BIIaJCHUE
METOJaMH BHEJAPEHUS CaHUTAPHO-
SMUAEMHOJIOTHYECKUX TpeOOoBaHMIA
B MIPOU3BOJICTBEHHO-
TEXHOJOTHYECKHE MIPOLIECCHI
TOCTUHUYIHOTO TIPEITPHSITHS

U KOHTPOJIS
MIPOM3BOJICTB
CHHO-
TEXHOJIOTUYE
CKHUX
MIPOIIECCOB
TOCTUHUYHOT
0
TIPEPUATHS
COTJIAaCHO
CaHUTAPHO-
AMUAEMHOJIOT
UYECKUM
TpeOOBaHUSAM

[Topsnok,

KpnTeplm M IIKAJIa OLleHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIUIA
Ha IIpOMG)KyTO‘lHOfI arrecranumu

KpUTCpUH MW 1IKaJla OLCHUMBAHHWA OCBOCHHUA OTAllOB KOMHGTGHHI/Iﬁ Ha

HpOMe)KyTOLIHOI‘/'I arTeCTaiui OIpeaACICTCA B COOTBCTCTBUU C ITonmoxxenueM o IMPOBCACHUU

TEKYIIETrO
o0Opa3oBaTeNbHBIM IIpOrpaMMaM  BbICHIETO OOpa3oBaHUS —
mporpaMmaM  MarucTparypsl,  pealu3yeMbIM 11O

oOpa3oBatenbHbIM cTangapTam B PI'BOY BO «PTYTUCH.

KOHTPOJISI YCIIEBAEMOCTH M IPOMEXKYTOYHOW aTTecTauuud OOydaroluxcs 0

nporpamMmmam  OakanaBpHara,
denepanbHbIM  TOCYAapCTBEHHBIM

Buabl CpeaACTB OCHMBAHHUS, MIPUMECHACMBIX IPH NMPOBCICHUM TEKYHIECIro KOHTPOJIA H
HIKAJbl OCHKHA YPOBHSH 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMMOJHCHHU OTACJIbHBIX (l)OpM
TEKYIIEro KOHTPOJIsA

Cpedcmeo OYEeHUBAHUs — omuyem

IIIxana OLEHKU YPOBHS 3HAHUM, YMEHUN U HABBIKOB IIPU OTYETE

OIICHKa

Kpurepuu onieHuBaHUs

ITokazaTenu olLieHMBaHUA

— TIOJIHO PacKpBITO coJiepKaHue
Marepuana;

— Marepuall HU3J0KEH TIPaMOTHO, B
OIIPENCIICHHON JIOTUYECKOU
ITOCJIETI0BATEIBHOCTH;

— IPOAEMOHCTPUPOBAHO CUCTEMHOE U
riybokoe 3HaHHUE MIPOTPAMMHOI0
Marepuana;

— TOYHO HCIOJIB3YCTCA TCPMHUHOJIOT U,
— [IIOKa3aHO YMCHUC WIUIFOCTPUPOBATH
TCOPETUYCCKUEC IIO0JOKCHUA KOHKPCTHBIMH

[IpUMepaMy, TPUMEHATh UX B HOBOHU
CUTyaluH;

— NPOAEMOHCTPUPOBAHO YCBOCHHUE
paHee U3Y4YEHHBIX COIYTCTBYIOIIUX

— OOyyaromuiics  TIOKa3bIBaeT
BCECTOPOHHHME W TIyOOKHE 3HaHUS
MIPOrpaMMHOI0 MaTepuana,

— 3HaHue OCHOBHOM u
JIOTIOJIHATEIILHOM JINTEpaTypHI;

— IIOCJIEJIOBATEIbHO U  YETKO
OTBEYaeT Ha BOIPOCH Ouiera u
JIOTIOTHUTEIIbHBIE BOIPOCHI;

— YBEPEHHO OpPUEHTUDPYETCS B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
IPUMEHSTh TEOPETUYECKUE 3HAHUS

s a”Haju3a MPAKTHYECKUX
CUTyallMil, JenaTh  MPaBUJIbHBIC
BBIBOJIBI, TPOSIBIISIET TBOPYECKHUE
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BOIIPOCOB, c(OpMHUPOBAHHOCTH u
YCTOWYMBOCTb KOMIIETCHLIMH, YMEHUH H
HaBBIKOB;

— OTBET IMPO3BY4YaJl CAMOCTOSITEIBHO,
0€3 HaBOJAIINX BOIIPOCOB;

— IPOAEMOHCTPUPOBAHA CIOCOOHOCTh
TBOPYECKA IPUMEHATH 3HAHUE TEOPUU K
pelIeHnto MpodecCHOHABHBIX 3a/1aY;

CHOCOOHOCTH B MMOHUMAaHUH,
HN3JI0KCHUU 148 HCIIOJIB30OBAHUHN
MIPOrpaMMHOTO MaTepHaa;

— TOATBEPXKIaeT IIOJIHOE
OCBOCHHE KOMIICTCHITUH,
MIPEAYCMOTPEHHBIX ITPOTrPAMMOM

«y

— IPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOW  y4eOHOM M  Hay4YHOHU
JUTEPaTyphl;

— JIOMyIIEHbl OJHA — JIB€ HETOYHOCTH
npu OCBEILIEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCS IO
3aMeYaHHI0

—  BOIIPOCHI U3JIararoTcs — OOydammwuiicss  MOKa3bIBaET
CUCTEMAaTHU3HPOBAHO U TOCIIEI0BATENBHO; MOJIHOE 3HaHHE

— TPOJAEMOHCTPUPOBAHO yMEHUE — IpOrpaMMHOIO  MaTepuaia,
aHAIM3UPOBATh MaTepuai, OJHAKO HE BCE | OCHOBHOU U
BBIBOJIBI HOCST apryMEHTHPOBAHHBIN U — JIOTIOJHUTEIHHOM
JTOKa3aTeNIbHBIN XapaKTep; JTUTEPaATypPhL;

— MPOJEMOHCTPUPOBAHO YCBOGHUE — JlaeT TIOJIHBIE OTBETHI Ha

OCHOBHOMW JIUTEPATYPBHI.
— OTBET YJOBJIETBOPSIET B OCHOBHOM
TpeOOBAaHUSAM Ha OIEHKY «5», HO IPH 3TOM

TEOPETUYECKHE BOIPOCHI Omiera u
JIONIOJTHUTEIIbHbIC BOITPOCHI,
JIOITyCKast HEKOTOPbIe HETOYHOCTH;

UMeeT OJIUH U3 HEJOCTATKOB! — TPaBUIBHO pUMEHSET
— a) B  UW3IOXKEHUH  JIONMYIIEHBI | TEOPETHUYECKHE  MOJIOKEHHs K
HeOobIMe Mpo0enbl, HE MCKA3MBIIWE | OLEHKE MPaKTHYECKUX CUTYalUi;
coJiepKaHue OTBETa; — JIeMOHCTPHpYET XOPOIINH
— 0) JomymieHbl OJWH — JBa HEJOYeTa | YpOBEHb OCBOCHHUS MaTepuala U B
NPH OCBEIICHWH OCHOBHOTO COJIEPKAHMS | IEJIOM  IOJATBEPKAAET  OCBOCHHUE
OTBETa, HCIpPABIEHHbIE [0 3aMEYaHUIO | KOMIIETCHLUMH, MPEeayCMOTPEHHBIX
IIpeIoiaBaTes; IIpOrpamMMoin
— B) JOMyIleHbl omubka wumu Ooree
JIBYX  HEIOYeTOB  TPU  OCBELICHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCTIPABJISIOTCA o 3aMe4aHuIo
TIpero IaBaTens
— HEMOJHO WM HEeMOCIeI0BaTeIbHO — oOyyaromuicsi  TOKa3bIBaeT
PacKphITO COJIEpKaHWe MaTephaia, HO | 3HaHHUE OCHOBHOTO
MoKa3aHo oO0llee MOHMMaHHWE BOIpOca U — Marepuaia B o0beme,

MIPOJIEMOHCTPUPOBAHBI YMEHUS,
JIOCTATOYHBIE I JAJIBHEUILIEr0 YCBOEHUS
Marepuana;

— YCBOEHBl OCHOBHBIE KAaTE€TOpPUH II0
paccMaTpuBaeMOMY M JIONOJHUTEIbHBIM
BOIIPOCAM;

— HUMEIIUCh 3aTpyIHEHUS W
JOMYyUIeHbl ~ OMHMOKM B ONpEIeNCHUH
MOHSATUM, HCIOJB30BAHUHA TEPMHUHOJIOTHUH,
HCIIPaBJICHHbIE rnociue HECKOJIBKHUX
HaBOJSALIUX BOIPOCOB;

HEOOXOAUMOM ISl MpEACTOsIIeH
poeCCHOHAIBHON JeATETHFHOCTH;

— TpU OTBETe HA BOMNPOCHI
Ousera U JONOJHUTEIbHbBIE BOIPOCHI
HEe JIOMyCKaeT rpyObIX OLIMOOK, HO
UCIIBITHIBAET 3aTpyIHEHUS B
MOCJIeIOBATEIBHOCTH 1704
U3JI0KCHHUS;

— HE B MOJTHOMN Mepe
JIEMOHCTPHUPYET CITOCOOHOCTh
OPUMEHATh TEOPETUYECKHUE 3HAHUS
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y4eOHOIr0 MaTepuaa;

— 00HapyKeHO HE3HaHUE W
HEeMOHMMaHue OoJbleii WM  Haubosee
Ba)XHOW YacTH y4eOHOT0 MaTepHaa;

— AOIYIICHBI OIINOKHA B OIpCaACIICHNU
MOHATHH, pH UCIIOJIb30BAHUH
TCPMHUHOJIOTHH, KOTOPBIC HC HWCIIPABJICHBI
[10CJI€ HECKOJIBKUX HABOJAIINX BOIIPOCOB.

«3» — IpH HEIIOJITHOM 3HaHUM | I aHajns3a IMPAKTUYCCKUX

TCOPECTUICCKOI'O Marcpuraia BBIIBJICHA CI/ITyaHHﬁ;
HCJO0CTaTOYHaA C(i)OpMI/IpOBaHHOCTb — [DOATBEPKIOACT OCBOCHUC
KOMHGTCHHHﬁ, YMeHI/Iﬁ N HaBBIKOB, CTYACHT KOMHCTCHHHﬁ, NpEeaAYCMOTPCHHBIX
HE MOXET IPUMEHUTH TEOPHUI0 B HOBOM | IIPOrpaMMOU Ha MHUHHMAaJIbHO
CUTyalllH, JO0IIYCTUMOM YPOBHE

— IMPOJEMOHCTPUPOBAHO YCBOECHUE
OCHOBHOM JINTEPATYpBI

— HE PaCKpbBITO OCHOBHOEC COACPKAHUC - O6y‘l&10H.IPII>iC§[ HMCCT

CYIIIECTBEHHBIC MPOOETbI B 3HAHUAX
OCHOBHOTO Y4eOHOTO Marepuala Io
JIHCLHIUIMHE;

— He CIOCO0eH
apryMEHTUPOBAHO u
MOCJIEZIOBATEIEHO €0 H3JIararh,
JOMycKaeT TpyOble  OmHUOKH B

OTBCTAX, HCIIPABUJIBbHO OTBCYACT Ha

— He CcPOpMUPOBAaHBI KOMIICTCHIIUH, | 331aBaCMBbIC BOIIPOCHI njin
YMEHHUS U HaBBIKU. 3aTPpYAHSACTCA C OTBECTOM;,
— HE€ TMOJTBEPXKIAECT OCBOEHUE
KOMIIETEHLIMH, IPEAYCMOTPEHHBIX
IIPOrpaMMoin
OILICHOYHAs IIKaja OT4eTa
[IponieHTHBIN UHTEpBAT OIlEHKa
OILICHKH
meree 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

Ilkxajna oueHKM yPOBHS 3HAHMII, YMEHUI U HABHIKOB IPH pelIeHUH KelCcOB (CUTYyaMOHHBIX

3a1a4)
penen 30 muH.
JUIMTEIHLHOCTH
KOHTPOJIsI
Kputepun — ObUTO ChOPMYITHPOBAHO H MTPOAHAIU3UPOBAHO OOJIBITMHCTBO MPOOJIEM, 3aJ0KEHHBIX
OLleHKH B Kelice (3amaue);
— OBUIM TPOJEMOHCTPUPOBAHbI aJCKBATHBIC AHAIUTHYCCKHE METOIBI MpH padoTe ¢
uHpOpMaIeH;
— OBLIM WCIOJIB30BAaHBI JIOTIOJHHUTEIbHBIE WCTOYHUKH WH()OPMALUU JUIS PEIICHUS
Keiica(3amaun);
— OBLTH BBITIOJTHEHBI BCE HEOOXOIMMEBIE PACUETHI,
— MOJITOTOBJICHHBIC B XOJI€ PEUICHHUsI Keiica IOKyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM TI0 CMBICITY U COJICPYKaHMUIO;
— BBIBOIbI 00OCHOBAHBI, API'YMEHTBI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJBI, KOTOpPHIE OTIMYAIOT JAHHOE pEIIeHHE Keica OT
JIPYTHUX pelIeHui
IToxka3aresn max 10 OaioB
OLICHKH

«5», ecam (9 —

HOHHBIP’I, 000CHOBAHHEIN OTBET C IMPUMCHCHUCM HCO6XO,I[I/IMI>IX HCTOYHHUKOB
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10) 6ans10B

«4», ecoim (7 —
8) 6as10B

HETIOJTHBIN OTBET B 3aBUCHUMOCTH OT IIPaBUJIIBHOCTU U IIOJHOTEI OTBETA!
- He OBLIN BBIIIOJHEHEI BCE HGO6XOILI/IMLIC pacyeThI;

- He ObUIO CHOPMYIMPOBAHO W MPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOJIEM,

3aJI0KCHHBIX B Keiice;

«3», ecoim (5 —
6) 0ass10B

HETIOJIHBIN OTBET B 3aBUCHMOCTH OT IIPaBUJIBHOCTU U IIOJHOTEI OTBETA!

- He OBUIH MMPOACMOHCTPHUPOBAHLI aZICKBATHBIC aHAJIUTUYCCKUE MCETOABI IIPpU pa60Te (¢

uHpOpMaIeH;

- He ObUIM TOATOTOBJIEHHBIE B XONE peIIeHHs Kelca IOKyMEHTHI,

COOTBETCTBYIOT Tpe6OBaHI/I$IM K HUM I10 CMBICITY U COACPIKAHUIO,

- He ObLTH CICJIaHbI COOCTBEHHBIE BbIBOJBI, KOTOPBIC OTJIMYAIOT JaHHOC PCIICHUC Keica

OT IPYTUX pEUICHUI

KOTOpEBIC

Cpedcm@o OYeHuearusl — mecmuposarnue

IIlxaja oueHKH YPOBHSI 3HAHUI, YMEHMl M HABBIKOB NPHU pelleHHH TeCTOBbIX 3aJaHuii mo 1
3TAly KOHTPOJbHOH TOYKH

Kputepun oneHku

KoauyecTBo 0a1710B

BBIIIOJIHEHO BEPHO 3alaHUi

«5», ecir (90 —100)% TpaBHIIEHBIX OTBETOB

«y, eciu (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

OneHo4HbIE KPUTCPUU IJIA 3AIMTHI 3Talla rpynmoBoro npoeKkra

Ctpykrypa u | YMeHHe JenoBoi KommyHukabeabH | YMeHue  pa6Gorats B | Ouen
cojeps;KaHue apryMeHTHp | CTHJb oCTh KOMaH/e 2;‘“”
Nnpe3eHTanuu OBAaHO u

paborath ¢

BO3paKeHUs!

MM

«IKCIEPTOB»
ITpoBenen OTBEYAET HUKOI/Ia  HE | CO3/aeT noOpoXenaresieH, TOTOB | O
rayookuii MOJIHOCTBIO onas3AbIBacT. JNo0po’KkenaTenbHy | MOJAEp)KaTh W IOMOYb
aHa/u3 | Ha Buemnuii Buja | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BoJisieT  cebe | HHTepechl  KOMaHIbl |
mpob.rembl €l BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHM3aliy BhIILIE CBOMX
ilccﬁz?:::raﬂm IIPOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  mcrounmKos, | OPATHHATBHO TpeOOBaHUSAM | IPUTJIAILIACT K
unpopMAaIHs CTb U | KOPNOPATHBHO | COTPY/IHHYECTBY,
cucteMaTHzupos | TBOPUECKOE | i KYIBTYpBI KOHCTPYKTHUBHO
aHA ¥ JOrHYecKu | MBIIIJICHHUE; pelaeT BOIpOChl U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHNMAaHMSL.

CHTYaIlHH, CTYIEHT penko MOJIOKUTETHHO KOPpPEKTEeH u|l4
npodsemMaTuka | IOJIHOCTBIO OIa3/1bIBaET, HACTPOEH, no0poskenaTeneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoXKenaTeneH, | OTHOIIEHUIO K  4YJeHam
HOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJbl, MOJIIEPKUBAET
IIpencraBasiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMANMS | POKOMMEHT | pabOTO  Haj | PEICHHIO OTHOILLIEHUS C 4YJIE€HaMH
He MUpOBAaTh IIPOEKTOM BOIIPOCOB KOMAaHJIblI.
CHCTEMATHINPOB | 5o11poch BHemHuii BUJ
aua  wuam - we JKCIIEPTOB u MaHepa
mocJjaeaoBaTe/IbH
a IIOBE/ICHHUS
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COOTBCTCTBYCT

TpeOOBaHUSM
KOPIIOPATHBHO
1 KyJIbTYpbI
CHTYalMH, CTY/EHT y4acTBYeT B | IPOSBISAET npeciieyeT CBOM JIMYHbIC | 2-3
npo6JaeMaTuka | OJHOCIOXHO | paboTe HAJI | arpeccuio WIN | HHTEPECHI BHE
PaCKpbBITHI He OTBEYaJ Ha | MPOCKTOM MOJIaBJICHHOCTb. 3aBHCUMOCTH OT TOTO, KaK
HOJIHOCTBIO. BOTIPOCHI snu3oauuecku. | Herarusno U | €r0 JHUYHBIE HHTEPECHI
npeacrapiasieMasi | «3kcrepToB» | [IpeHeOperaer | mNeCCHMUCTUYHO COOTHOCSITCS c
uHpopManus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECAaMH KOMaHIbl H
CHCTEMATU3HPOB kopropatuBHo | OOCTaHOBKA opranmu3zanuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKPYT HETO | YETKOE PaseieHue MEKILY
JOTHYECKH He v o o
R HaKaJICHHas WU | CBOCH M 4yXoil paboTOM.
He ykasanbi gepecuyp He  3amnTepecoBan B
e —_ XOJIO/THASI. He | obmem pe3yibTare,
e HCTOYHUKH CTpEMHTCS K | oOpamaer BHUMAaHHE
undopmanuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW Y4YacTOK
Win pPELIECHUIO paboTHI. OTtka3biBaeTcs
nHdopmanus BOIPOCOB,  JIMOO | IOMOTraTh JPYTUM 4iICHAM
ycTapeBiuasi OTCTyMaeT, JUOO0 | KOMaHbI, 4aCTO CTaBs MO/
Harajaer. yrpo3y o0mmii pe3ysbTar.
OuneHoYHbIe KPUTEPHH IJIsl 3A1IUTHI ITANA TPYNNOBOT0 MPOEKTa
Ctpykrypa u | YMeHHe Henosoii KommyHnukabenbH | YMenne pab6oratr B | Ouen
coliep:kaHue apryMeHTHp | CTHJIb 0CTh KOMaH/1e 'g:ﬂﬂ
Npe3eHTaluu OBaHO o
padorarp ¢
BO3PaKeHUs!
MH
«IKCIEPTOB»
IIpoBenen OTBEYaeT HUKOTJa  He | co3AaeT noOpoxenarenen, roros | 8-10
rayookmii HOJIHOCTBIO | OIAa3/bIBAET. JNOOpOKEnaTeNbHy | MOJIEPXkKaTh W [OMOYb
aHajam3 | Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBHUT
oBocHoBaHue [OCTaBJIEHHBI | U MaHepa | Mo3BOJIseT  ceOe | MHTEPEChl  KOMaHIBl U
npobaemp! “li BOIPOC, | IOBEACHUS MPOSIBICHUS OpraHu3alluy BBIIIE CBOMX
i’gﬁﬁi‘;g:‘anﬂu MpOsIBJICHA COOTBETCTBYET | YMOLHUH, JIMYHBIX HHTEPECOB
X HcrounmKos, | CPHTHHATBHO TpeOOBaHUSAM | MpUTJAIIaeT K
undopmanus CTh 1 | KOPHOPATHBHO | COTPY/HHYECTBY,
cucTeMaTH3upos | TBOPUECKOE | i KYIBTYphI KOHCTPYKTHUBHO
aHa U Jormdyecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JOCTUTAeT
B3aWMOITIOHHMAaHHUSI.
CHUTYaLHH, CTY/EHT penKo MOJIOKHUTETHHO KOPPEKTEH u |57
npo6jaeMaTnka | TIOJHOCTBIO OTIa3]IbIBACT, HACTpOEH, noOpoKeTaTeneH o
PacKpbITHI He OTBETHJI HA | HO NoOpo’KenaTesneH, | OTHOLICHMI0O K  4WiIeHaM
MOJIHOCTBIO. MTOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHIbI, TOJIEPKUBACT
Ipeacrasasiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpPOIIHE pabouue
s MH(OPMANMSA | [pOKOMMEHT | pabOTOM  HaJ | PEIECHUIO OTHOIIIEHUS C YIE€HaMH
He UpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/IbI.
CHCTEMATHINPOB | 5411p0CHl BHemauii  BU
ama  w/uam - we HKCIEPTOB u MaHepa
M0C/1e10BaTEbH
a TTOBEICHHS
COOTBETCTBYET
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TpeOOBaHUAM

KOpHOpPaTUBHO

W KYJIbTYPbI
CHTYaluH, CTYIEHT y4acTBYEeT B | IPOSBISAET npeciienyeT CBOM JMuHble | 1-4
npodyiemaTuka | OJHOCIOXHO | pabore HaJl | arpeccHro WM | HHTEPECHI BHE
PACKPBITHI He OTBEYall  Ha | IPOEKTOM 10/1aBJIEHHOCTb. 3aBHCHUMOCTH OT TOT0, Kak
HOJTHOCTBIO. BOIIPOCHI snu3oauyecku. | Heratusno U | €r0 JMYHbIE HHTEPECHI
npeacrapisieMasi | «dkcnepToB» | [IpeneOperaer | NeCCUMUCTUYHO COOTHOCATCS c
uHpopManus He TpeOOBaHHUAMHU | HACTPOCH. HHTEpECAMH KOMaHIbl H
CUCTEMATU3HPOB KopriopatuBHO | OOcTaHOBKA opranmzauuu. [IpoBoaut
ana " i KyJIbTYpBI. BOKPYT HETo | YeTKOE pa3JIelIeHUe MEXKIY
Jorutecku - He HaKaJeHHasT  WIM | CBOEH U 4YyKOH paboToil.
;_f:;::;ﬂm yepecuyp He  3auntepecoBan B
N — XOJIOAHAS. He | oGmem pe3yibTare,
e HCTOUHNKH CTPEeMUTCS K | oOparmtaer BHHUMaHUE
undopManun KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOW Yy4YacTOK
WK PEIICHHUIO paboThL. Otka3biBaeTcs
nHopmanus BOIIPOCOB,  JMOO | TOMOTaTh JPYTrUM 4I€HAM
ycrapeBiuas oTcTymaer, JIMOO | KOMaHIbl, YaCTO CTaBs MOJ]

Hanaaaer. yrpo3y oOLuil pe3ynbTar.

Cpedcmeo oyenusanus — 2pynnogoco npoexma

IIkana OHeHKH YPOBHSI 3HAHWI, YMEeHHMIi U HABBIKOB IPH BBINOJIHEHHH TPYNIIOBOIoO

NPOEKTa

Kpurtepuu ouenkn BaJuibl
IIpopaboTtansl Bce dTanbl pa3pabotku koHneniuu ['K/roctTuHrnYHOM ceTr 0-20
ObocHoBaHo KOHKypeHTHOE npenumyiecTBo 'K (He meHee 5-8 mokasareneit ) 0-10
Odopmnenne, BU3yanu3anus IPOeKTa 0-5
KPI*

WrorossIii Gamt % KPI

Jlj1 KOMITJIEKCHOTO (POPMUPOBAHUS KOMIIETEHIIUIT HEOOXOMMO YUUTHIBATh OIBIT 3araJHbIX
IIKOJ MO0 FOCTUHUYHOMY OHM3HECY M Ha 3aHATUAX Y CTYJICHTOB JIOJDKHBI BbIPAOAThIBAThCA TaKue
BaXHbIE KayecTBa JUIsl TOCTENPUMMCTBA Kak J0OpOKEIaTeNbHOCTb, TOCTEIPUUMCTBO, J€I0BOI
CTHJIb, @ TaKXXe MPAaKTUYEeCKUH HaBBIK pabOThl B KOMaHze. s 3TOro K MTOrOBOH OlLieHKE MO
npoekty npumensiercss KPI - koadpdunuenT nepconanbHoi 3¢ (HEKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KaKIblil KpUTEpuil.

KPI - ygactus B mpoekre

KpurepunoneHnku \ cryaeHT 1 2 3 4

1 YMeHue apryMeHTHPOBAHO PaboTaTh C
BO3PaXKeHUSIMM «IKCIIEPTOB»

2 Jle/10BOM CTUJIb U KOPIIOPpAaTUBHAA Ky/IbTypa
3 KoMMyHUKa6e/IbHOCTh
4 YMeHHe pa6boTaTh B KOMaHAe

HToro
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YMeHue apryMeHTHPOBaHO PadoTaTh ¢ BO3PaKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe TpPOEKTa Hamien OOOCHOBAHHBIC apTyMEHTBI: HOPMATHUBHBIC HCTOYHHKH,
ABTOPUTETHOE UCCIIECAOBAaHKE, aBTOPA U IIP. B OTCTAMBAHWU CBOMX MO3HMILIUI

15% - npu 3amyTe MpoeKTa Halesl 000CHOBAaHHBIC apTYMEHTHI: TOJIBKO HOPMATHBHBIC HCTOYHUKHU B
OTCTAaBAHUU CBOUX MO3UIIHUN

10% - BBICKa3aJI TOJIKO CBOIO TOUKY 3PEHUS

«Jles10BOM CTHJIBY

- 25% - HuKorga He omna3apiBacT. BHenIHMI BUI 1 MaHepa MOBEACHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIIOPAaTUBHOM KYJIBTYPHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko oma3abIBaeT, HO KOMIIEHCHPYET YPPEeKTHUBHON pabOTON Hal MpoekToM. BHemHwui
BUJI ¥ MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSIM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBa;m B paboTe HAJg MPOEKTOM smu3onuvecku. [IpeneOperaer TpeGOBaHUSMU
KOPIIOPaTUBHOM KYJIBTYPHI.

«KoMMyHHKa0eTbHOCTBY !

— 25 % — nmosoxxutenbHO HacTpoeH. He mo3BoiisieT cebe mposiBiaeHus JUIIHUX 3Molmii. Co3naer
noOposkenarenbHyro atMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISIET HHTEPEC K MHEHUIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTaeT B3aMMOTIOHUMAaHUSI.

— 15 % — moNoKUTENBHO HACTPOCH, TOOPOKENATENICH, CTPEMHUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposBiIeT arpeccHi0 WM MOJABICHHOCTh. HeraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHOBKa BOKpPYI HEro HaKalieHHas WM uepecuyp xojonHas. He cTpemutcs k
KOHCTPYKTUBHOMY PELLIEHUIO BOIIPOCOB, TUOO OTCTYIAET, JINOO HANadaeT.

Pabora B xomanae

—25% — rOTOB MoAAepKATh ¥ IIOMOYb KOJJIETaM, CTABUT HHTEPECHl KOMAH/IbI BBIIIIE CBOMX JIMYHBIX
uHTepecoB. [loMoraer kouieram U MOJICPKUBACT UX.

— 15% — koppekTeH U AOOpOKENaTEeNIeH MO OTHOIIEHWI0 K 4WieHaM KoMauiabl. [lommepskuBaer
XOpOoIIHe padoYre OTHOMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOTO, Kak €ro JUYHbIE
MHTEPECH COOTHOCSTCS C MHTepecaMy KoMaHAbl. [IpoBOIUT 4YeTKoe pa3ielieHne MEXay CBOeH U
qyxoil paboroil. He 3auHTepecoBan B o0mieM pesynbTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok pabotel. OTKa3bIBAaeTCS MOMOTaTh JPYTUM WiEHaM KOMaHJbI, YacTO CTaBs IOJ YTpo3y
o0Imui pe3ynbTart.

Buabl CpeaACTB OLCHUBAHHUS, IPUMCEHACMBIX IPU TINPOBCACHUHU l'[pOMe)KyTO‘-IHOﬁ
aTTeCTAalud U IIKAJbI OLCHKHU YPOBHSA 3HaHHﬁ, yMe}mif[ H HABBIKOB IIPU UX BBINOJHCHUHA

Cpedcmeo OYeHuearus — mecmuposarnue

IlIkana oeHKN YPOBHS 3HAHMI, YMEHUH M HABBIKOB NPH PellIeHUHN TeCTOBBIX 3aJaHUIl

OIICHKH

Kputepun Ouenka

BBIIIOJIHEHO BEPHO
3aJIaHUN

«5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB

«4», ecu (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB
«2», ecin MeHee 50% MpaBUIIBHBIX OTBETOB

VYeTHbIT onpoc
IIIkana oeHKHN YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun onennBanus Iloxa3aTesin OlCHMBAHHS

— MIOJTHO PACKPBITO COJICPKAHNE MaTEpUaIIa; — OOyuarommuiics MOKa3bIBACT
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«5»

- MaTepHain U3JI0KEH IpaMOTHO, B
OIIpeJIeJIEHHON JIOTHYECKOI 10CIe10BaTEIbHOCTH;
- POIEMOHCTPUPOBAHO CHCTEMHOE u

ri1y0oKOe 3HaHHE MPOTPAMMHOTO MaTepuaa;

- TOYHO HCIIOJIb3YETCS] TEPMUHOJIOTHS;

- MIOKa3aHO yMEHUE WJUTFOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMU
MPUMEPAMU, TPUMEHSTh UX B HOBOW CUTYaLINH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHE  paHee
M3Yy4YEHHBIX COMYTCTBYIOILINX BOITPOCOB,
c(hOPMHUPOBAHHOCTH M YCTOWYMBOCTH KOMITETEHITHH,
YMEHUI 1 HaBBIKOB;

- OTBET TMPO3BYdYall CaMOCTOSITENbHO, 0€3
HaBOJAIINUX BOIPOCOB;
- IPOJIEMOHCTPUPOBAHA CIIOCOOHOCTh

TBOPYECKH MPUMEHSITh 3HAHHE TCOPUU K PEIICHHIO
npoheCCHOHATIBHBIX 33/1a4;

- IPOJEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOI 1 HAyYHOH JTUTEPaTypHI;

- JIOMYIICHbl OJHA — JIBE HETOYHOCTU IIpH
OCBELICHHH BTOPOCTEHCHHBIX BOIMPOCOB, KOTOPBIC
UCIIPABIISIIOTCS 110 3aMEYaHHIO

BCECTOPDOHHHE U  TIIyOOKHE
MIPOrpaMMHOT0 MaTepuania,
— 3HAaHHME OCHOBHOMW W JOIIOJIHHUTEILHOU

3HaHUuA

JIUTEPaTypBbI;

— IOCJICIOBATEIBHO M YETKO OTBEYaeT Ha
BONPOCHl  OWjeTa W  JIOTOJIHUTEIbHBIC
BOIIPOCHI;

— YBEpEHHO OpPHEHTHUPYETCS B
POOJIEMHBIX CUTYaIHX;

— JIEMOHCTPUPYET CII0COOHOCTh

IPUMEHATh TEOPETUYECKUE 3HAHMUA IS
aHaIM3a IMPAKTUYECKUX CUTYyalUH, HesaTh
IIPABUJIBHBIC BBIBOJIBI, IIPOSIBIISIET
TBOPUYECKHUE CHOCOOHOCTM B IOHUMAaHUH,
U3JI0KEHUU u MCIIOJIb30BaHUU
IIPOrpaMMHOI0 MaTepHaa;

— TOATBEP)KIAET IIOJIHOE OCBOEHHUE
KOMIIETEHIIHH, IIPEyCMOTPEHHBIX
IIPOrpaMMoin

«“4»

— BOIPOCHI U3JIarat0TCsl CUCTEMATU3UPOBAHO U
MOCIIeI0BATEIIBHO;

- MIPOJICMOHCTPHPOBAHO yMEHUe
aHaAIIM3UPOBaTh MaTepual, OJHAKO HE BCE BBIBOIBI
HOCAT AapryMEHTHPOBAHHBIM U JIOKA3aTEIbHbIN
Xapakrep;

- IPOIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JTUTEPATYPHI.

— OTBET  YyJIOBJIETBOPSIET B  OCHOBHOM
TpeOOBaHUSAM Ha OLIEHKY «5», HO MPU 3TOM HUMEET
OJIMH M3 HEJIOCTATKOB:

— a) B M3JIOKEHHU JOMYIICHBl HEOOIbIIHE
po0Oebl, He UCKA3HUBIIIKE COJEPIKAHUE OTBETA;

— 0) mdomymieHsl OJIMH — JBa HEI0YeTa TMpH
OCBEIICHUM OCHOBHOTO  COJIEpKAHHUS  OTBETA,
WCIIPaBIIEHHBIC 110 3aMEYaHHUIO0 MPeToaBaTes

— B) JOMyIIeHbl omuOKa Wik 0Oojee ABYX
HEJ0YETOB TIPH  OCBEIICHHH BTOPOCTCTICHHBIX
BONIPOCOB, KOTOpBIE JIETKO HCIPABISIIOTCS  TIO
3aMEYaHUI0 NPEnoIaBaTes

- O6y‘l&IOH.[HfICH IIOKAa3bIBACT IIOJIHOC
3HAaHUC

- MIPOrpaMMHOTO MmarepHaina,
OCHOBHOH MJIONIOJHUTEIBHON JINTEPATYPHI;
- JaeT TIOJIHbIE OTBETHI Ha
TEOPETUYECKHE  BOMpPOCH ~ Owmiera U
JIOTIOJIHUTEIbHBIE ~ BOINPOCHI,  JOIIYCKas
HEKOTOpbIE HETOYHOCTH;

~ PaBUIBHO MIPUMEHSIET
TEOPETUYECKHE TIOJOKEHUSI K  OLEHKE

MPAKTUYECKUX CUTYaIUH;

- JEMOHCTPUPYET XOpOILIUI YPOBEHb
OCBOGHHUSI  MaTepyajla M B IIEJIOM
MOJATBEP)K/IA€T OCBOEHUE KOMIETEHIIHH,
IIPEyCMOTPEHHBIX TPOTPAMMOI

—  HEMOJIHO WJIU HEMOCJIEOBATEIbHO PACKPBITO
coliep’kaHuEe MaTepuajia, HO IIOKa3aHo ofiiee
MOHMMaHHWE BOIpoca M MIPOJAEMOHCTPUPOBAHBI
YMEHUS, JOCTATOYHBIC ISl TaTbHEUIIEr0 YCBOCHUS
MaTepuana,

—  YCBOGHBI  OCHOBHBIE  KAaTeTOpHH  TIO
paccMaTpuBaeMOMY U JIOIOJHUTENbHBIM BOIIPOCAM;

—  HMENUCh 3aTpyAHEHUS WM JOIMYIICHbI
OIIMOKU B ONpPEACNCHUN TOHSTUMN, UCIIOJIb30BAHUU

—  oOyuaromuiicsi TOKa3bIBaeT 3HAHHE
OCHOBHOTO

—  Marepuaia B o0beMe, He00X0AUMOM
JUIs  TpeicTosiied  mpodeccHoHaNbHOM
NeSITeTTHHOCTH,

—  IIpU OTBETE Ha BONPOCH Owmiera u
JOIMMOJTHUTCIILHBIC BOIIPOCBI HE JOITYCKacCT
rpyObIXx ~ OmMMOOK, HO  HCIBITHIBACT
3aTPpyAHCHUA B MOCJICIAOBATCIBHOCTU HX
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TEPMUHOJIOTUH, UCIPABJICHHBIE MOCIE HECKOIBKHUX
HaBOJALIUX BOIIPOCOB;

—  pU HENOJHOM 3HAHMHM TEOPETUYECKOIO
Marepuania BBISIBJICHA HEJ0CTaTOYHAas
cOPMUPOBAHHOCTh KOMIETCHIIMH, YMEHUH U
HAaBBIKOB, CTY/ICHT HE MOET IIPUMEHUTh TEOPHUIO B
HOBOH CUTYallly;

—  [POJEMOHCTPUPOBAHO YCBOECHHE OCHOBHOMU

U3JI0KEHUS;
—  HE B IIOJIHOW MEpe JAEMOHCTPUPYET
CHOCOOHOCTh TPUMEHSTH TEOPETUYECKHE

3HAHUS  JUIl  aHaJdu3a  MPAKTUYECKHUX
CUTYaLUi1;

- MOJATBEPKIAET OCBOCHHE
KOMIICTCHITUH, MPEyCMOTPEHHBIX

HpOFpaMMOfI Ha MUHUMAJIbHO JOIIYCTHUMOM

«2»

MarepHania;

—  JIONyIICHbl OWMOKK B  ONpEACICHHH
HOH?[TI/II?I, npu HUCIOJb30BAHNU TCPMHUHOJIOTUHU,
KOTOpbIE HE HCIpABJICHBI IIOCIE HECKOJIBKUX
HaBOAANIUX BOITPOCOB.

—  He c(hopMHPOBAHBI KOMIICTEHIIMH, YMEHHS U
HaBBIKH.

JIUTEPATYPBI YpOBHE
— HE pacKphITO OCHOBHOE COJEpKaHuWe | —  oOydaromuics HMEET
y4eOHOro MaTepuarna; CYIIECTBEHHBIC  MpOOEIbl B  3HAHUAX
—  00HApYXEHO HE3HAHHWE WM HENOHMMAHWE | OCHOBHOIO  yd4eOHOro  Marepuana 1o
OoJplielt MM HanmboJee BaAKHOW 4YacTH y4eOHOro | AUCIUILIMHE,

—  HE CHOCOOEH apryMEHTHpPOBAaHO U
MIOCJIEIOBATEIbHO €r0 M3JIaraTh, JOIYCKAeT
rpyOble OMMOKHM B OTBETaX, HENPaBHIBLHO
OTBEYAeT HA 3a/laBa€Mbl€ BOIIPOCHl HWJIHU
3aTPYIHSETCS C OTBETOM;

MOATBEPKIAET OCBOCHHE
IPEyCMOTPEHHBIX

-  He
KOMIICTEHITNH,
MpOrpaMmMou

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUsI WJIM HHbIe MATePHAJIbl, HEOOXOAUMBbIE IS OLEHKHU
3HAHWH, yYMeHHH, HABBIKOB M (WJIM) ONBITA AEATEJbHOCTH, XAPAKTEPU3YIOIIMX ITAINbI

(hopMupoBanus KoMneTeHIH B Mpoiecce 0CBOEHUs 00pa3oBaTeIbLHOI MPOrPaMMbI.

= | Pasmen mucruriuHeL,
E o0ecreunBarOInil Bun u conepxanue
5 (bopMupoBaHe KOHTPOITHHOTO TpeOoBaHMs K BBITOJHEHUIO KOHTPOJIBHOTO 3a/IaHUs 1
E KOMITETCHIINHA (WK e 3aJaHus CpOKam cJlatn
= YacTH)
5 cemecmp
KonrpoJabHas CryeHTam CleayeT MpOaHaM3UPOBATh MCTOYHHKH
Pazzen L. | rouka 1 MH(POPMALIUK O CETEBBIX TOCTMHHYHBIX OIEPaTopax
«Opranmzanust ¥ | Qpyer - 3cce | B CIIMCKE JIMTEpaTypbl, Ha puc. 1 u puc. 2, a Takxke
TeXHoI0rnu «KOHKYpPEHTOCTIOCO0 | Ha CleMyronmX MpodhecCHOHATBHBIX CalTax:
OKazaHus HOCTH poccuiickoro | a) http://www.hotelier.pro (akryanbHble MHTEPBEIO B
PasIMHBIX TYPHCTCKOTO U | pasmenax TYpU3M H JIp.)
TOCTHHUYHO- TOCTHHUYHOTO 0) XKypHAIBI U CAiTHI 110 TYPU3MY U TOCTHHUYHOMY
PeCTOPAHHBIX MPOTYKTa» eIo:
yeayr - acce «Cocrosiaue u | B) Karskano B. C., IllempakoBa B. H. CereBbie
1 | 1.1.CopemenHoe TEHJICHIIMH Pa3BUTUSA | cTpaTeruu roctuauynoro ousneca / CII6.: Beicias
COCTOAHHC (panuaiizuara B | mkoma wmenemkmenta; 2008. — 384 c¢. Pexum
TOCTUHUIHON rocrenpuuMcTBe | | joctymna http://www.znanium.com
HHAYCTPHH NEeATEIbHOCTH OTYET JOJKEH COEPIKATH:
12 TOCTUHUYHBIX .
KoHKyperToeroco6 | oneparopos» - aHaIu3 YMCIEHHOCTH POCCHUMCKMX TYPUCTOB,
HOCTh T'OCTHHNYHEIX pasmemienHbix B KCP B menom nmo PO u B
yeyr YACTHOCTH M0 Ppa3IMYHbIM pErHOHaM 3a 5 JeT
1.3. dpanuaiisuur B (coenaTh quarpaMmy Io J000My PErHOHY);
FOCTENPHIMCTBE - aHaliM3 YUCJIICHHOCTH WHOCTPAHHBIX TYPHCTOB
pasmemieHHbix B KCP B nienom no P® u B yactHoCTH
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http://www.znanium.com/

M0 pa3IU4YHbIM peruoHamsza 5
JUarpamMmmy o J000MYy perHoHY);

- pedtuHr 10 JTUIUPYIOMIMX PETHOHOB MO MPUEMY
MHOCTPAHHBIX MU POCCHUUCKUX TYpPUCTOB (B BHJIE
JIarpaMmabl).

- om3biBBI B OTA moTpebureneit poccuiickoro u
TYpPUCTCKOTO MPOAYKTa

- PEUTHMHIHM MEXAYHAapOIHBIX U  POCCUHCKHX
TOCTUHUYHBIX OIEPaTOpOB MO CTpaHaM U pPeruoHam
P®;- nokazarenu neATEIHLHOCTH B IIeaoM Mo PO m
perrnonax (00beM HOMEpHOTO (OH/A, 0 B 00IIEeM
ooveme KCP u nip.)

Jia  mpencTtaBieHUs OT4YeTa ClelyeT BbIOpaTh
mo00it pernon PO

netr (caenartb

OreHKa OCYIIECTBISICTCS MO TabnuiieQueHounvle Kpumepuu
0na 3auumosl IMana ZpPynnoeozo0 NpoeKma no mexyuell
ammecmauuu no 10 éannvhnoii cucmeme

Cpox coauu 4 nedensn

B oruer BxirouuTh: 1 TabiMiy MO0 HOPMAaTUBHOMY

JOKYMEHTY, BBIODAaHHOTO M3 CIHCKa: yKa3aTh
Kontpoarnas Ha3BaHME TpeOOBaHMS U pa3biACHEHUE TpeOOBaHUI
Paspen 1 TOYKa 2 U3 HOPMATHUBHBIX TOKYMEHTOB. 2. B 3akmodenue
1.4.HopMaruBHbIe OTHCTIIO aHajM3a 100aBUTh MPAKTHYECKUE IIPUMEPEI
OCHOBBI HOPMAaTUBHO-
obecreyenus MPaBOBOM 0ase | Ogopmnenue 6 dokymenme Word, o6vem 5-8 cmp.
Ka4decTBa TOCTUHUYHOU cM. npumep Mmemoouyeckux ykazaumuu 6 PII
TOCTUHUYHO- NEeATEIbHOCTH. OUCYUNTIUHDBL
PECTOPaHHBIX yCIyT OneHKa OCYHIIECTBISIETCS TI0 TabOIuIeQuenounsie
Kpumepuu 071 3auyumosl Zpynnoeozo nPoeKma no mexkyuiei
ammecmauuu no 10 éannvhnoii cucmeme
Cpok coauu 10 nedenn
Paznen 1. Kourposabnas B oTyer BKJIIOYNTH:- KpaTKHE TE3UCHI MO KEUCy 5;-
1.5.0pranuzanus 1 | Touka 3 JOMHHHPYIOIINE IIEHHOCTH (OCHOBHBIE IIEHHOCTH,
TEXHOJIOTHH KOTOPBIX MPHUACPKUBACTCS OPraHU3alMs U KOTOpPHIE
TOCTUHUYHOMN OTYeT JIOJKHBI PA3feNsaTh M €€ YJIEHBI);- JIeJoBas 3THUKA
JOEATECIBHOCTH, «KOpHOpaTI/IBHaSI opraHu3alny, OCHOBBI CTaHAApTOB IMOBCACHUA,
WHHOBAIMOHHBIE KyJIbTypa NPUHUUIIBI, HOPMBI, TpaBWIa  OpPraHU3alNH,
TEXHOJIOTUH B TOCTUHUYHO- CBSI3aHHBIE C TIOBEIICHHMEM B  OpraHHU3alllH,
TOCTUHUYHOU PECTOPaHHOTO OTHOLLIEHUAMU c JIEJIOBBIMU MapTHEpamH,
NEATETLHOCTH KOMITJICKCA) MOTpeOUTENIMU, OOIIECTBOM, U T. TI.
1.6. KopniopatusHas OueHka ocymiecTBisieTcst o Tabnuue: HUlkana oyenku
STHUKA U KYyJIbTypa YPO6HA 3HAHUIL, YMEHUI U HABbLIKOE NPU PeuleHUU Kellcog
FOCTHHHYHO- (cumyayuonnvix 3a0au.Ouyenounvle Kpumepuu ona 3auumaol
2pynnoeo2o npoekma no mexKyuieu ammecmayuu no 10
PECTOPAHHOTO oannvHoll cucmeme.
KOMILJICKCA Cpoxk coauu 14 neodens
Pazmen. 1. 1.7. KonTpoabHas [IpoekT nomxeH conepKaTh:
OcHOBHBIE TOYKA 4 - IepeueHb  HOPMATHUBHBIX  TpeOoBaHMI K
9KOJIOTUYECKUE 3amuTa TpyNIoOBOTO | OCHALLEHUIO, OOOpYyIOBaHUIO, OW3HEC-TIpolieccaM,
MIPUHIUIIBI MPOEKTa periiaMeHTa oOCIy)KuUBaHUST TIO CTaHAapTam
paboThI «Pa3zpabomka Xansub-ppenanu,  «Yaina-gppengmm»,  «JIucrok
COBPEMEHHOTO nPOEKMHbBIX KU3HW» WU JAPYro cTraHgapT J0OpOBOJIBHOMN
oTess npeonodcenuit.  no | ceprudukanyy;
DKOJIOTHYECKUE no020moexe -OMHMCAHNE TEXHUYECKUX U  TEXHOJOTUYECKHUX
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cranmaptel. 1.8.
CoBpeMeHHbIE
TpeOoBaHUs K
TOCTUHUYHO-
PECTOpPaHHBIM
KOMIUICKCaM
cepruduKamn
«Xansnb-
bpenm,
«Yaiina -

bpenmm.

o

20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanan
b-hpenonu,
«Yanna-gpenonuy,
«lucmok  scuznuy)
unu opyzux
cmanoapmoe
000p060NLHOIL
cepmughukayuu)
MIPOBOAMTCST B BUJE
JIEJIOBOU UT'PBI

COCTaBISIIOLIMX IO CTaHJgapTaM Xajsuib-(ppeHuid,
«Yaiina -ppenmy», «JIucToK KU3HU» U Ip.;

- pacuer AOINOJHUTENbHBIX 3aTpaT Ha OCHAILEHUE
FOCTUHUIBI B COOTBETCTBUM CO CTaHAApTaMH
Xansane-dppenym, «Yaiina -penmmmy, «JIuctok

JKU3HI» U JIP. W OXKHIaeMbIid () (HEKT.

K umozosoini ouyenxke no npoexmy npumensemcsa KPI -
KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOMopbwlil 6
npoekme paccuumsvigaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxncovuii kpumepuii. Ilkana oyenxu
YPOGHA 3HAHUW, YMEHUNl U HABLIKOE NPU 6bLINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl Ha oenosoui uzpe. Tabauya
KPI - yuacmus 6 npoexme.

Cpoxk coauu 17 nedens

3auer OTBETUTH HA TEOPETUYECKHUE BOITPOCHI
6 cemecmp
Tpebosanue Kk no02omosKke 3auumsl.
KoHnTpoJubHasn
HaJIW4he OTYeTa 10 CPaBHUTEILHOMY aHaJIu3
TOYKA 10t1uer: p y y
N CHCTEM VHpPaBJICHUS TOCTUHMUIIAMH: IO OCHOBHBLIM
Paznen 2 OcuoBbl | CPaBHUTENBHBINA Y p
KPUTEPUSIM:
NMPOU3BO/ICTBEHHO- | AHATHS - OT3BIBEI B HMHTEPHETEC M OT3BIBHI, IIPOBEICHHBIC
TeXHOJIOrHuecKoii ABTOMAaTU3UPOBAHHbI p » TPOBCA
METOJIOM HUHTEPBBIO
neareabHocTu I'K X CHUCTCM
- IICHA;
2.1. TexHnomgoruu YIIpaBJICHUS
- (yHKIIMOHATBHBIE OCOOCHHOCTH;
IIPOCKTUPOBAHUS rOCTMHHLIAMM»
N - 0COOCHHOCTH HCHOJIL30BaHHS.
OpraHHu3altiOHHO Cpox coauu 4 nedens
CTPYKTYpBI - TECTUPOBAHUE
ZOZCTqI;IHHHH‘ Tectr 1 w Tect 2 — COOTHECTH IIPOIECCHI
- UYHKIHOHATIBHE Kourpoabnasn obOcmyxuBaHus ¢ yTanamu (b pamn)
© HPOLECChL | uka 2 OrieHKa OCyIIECTBIACTCS 10 Ta0uue: HUlkanra oyenxu
TOCTHHUHBIX TectupoBanue YDOGHA 3HAHUIL, YMEHUIl U HABLIKOE NPU PEUICHUU MeCH06bIX
KOMIIJICKCOB 3a0anuii no 1 many Koumponwvhoit mouku u Ouenounvie
Kpumepuu ons 3auiumosl Imana Z2pynnoeozo npoekma no
mexyuieii ammecmayuu no 2 ymany KOHMPOJIbHOU MOUKU
Cpox coauu 7 nedens
p ) Conepkanue TPEANPOEKTHBIX MPEIIOKEHUN 110
22113{}6]1 Kourpoabnas pa3paboTke CHCTEMBEI TEXHOJIOTHYCCKUX
T gXHOHOFHH Touka 3 ONEepalOHHbBIX 1101 (14%0) TS CTaHJapTa
CITy’OBI TpHeMa 1 Oruer CIIuP:npoananu3upoBarthb PEKOMEHI0BaHHbIE
pé?gdnetﬁ?.{;ﬂ I[MpeanpoeKTHbIE ncrounnky u3 cnucka k CPC; onucare moapoOHO u
|
gS - ) HpeUIOKEHUS MO3TAITHO TMPOLIECC OOCIYKUBAHUS TOCTS, COTJIACHO
A'C.Y %TFIJEB;ZBE‘HHG Pa3pa6oTka MPEI0KEHHON CTPYKTYPBI TEXHOJIOTUYECKUX
s
L ONEpalMOHHBIX TNpoueayp ans crangapra CIIuP c
BEJICHUS
ene TEXHOJOTHUSCKUX nucrojipzoBanueM ACY «OITEPA»
JEeJI0TPOU3BOJICTBA
OCYIIIECTBIECHUS OTICPAIIHOHHBIX 0O o )
HK TBIISIETCSL 110 Ta0JIn
TIPOLIEYP s HCHKAa OCYIICCTBIISACTC 0 aA0JINLI€Quenounsvle

B3aUMOJICUCTBHE CO
ciyx0amu

crannapra CIIuP

Kpumepuu 01 3auumsl ZPYyRno6ozo NPOEKma no mexyuiei
ammecmauuu no 10 éannvuoit cucmeme
Cpok coauu 12 nedensn

Pazgen 2.

2.7. TexHojoruu
CITYKOBI
TOCTHHUYHOI'O
XO03SHCTBa

KonTpouabnas
TOYKA 40Tuer
IIpeanpoexrHsie
IIPETIOKEHUSAIIO
teme:  Pa3pabotka

CO,I[Cp)KaHI/IC MpECANPOCKTHBIX Hpe,Z[J'IO)KCHI/Iﬁ 1o

pa3paboTke CHCTEMBI TEXHOJIOTUIECKUX
OIEpaLMOHHBIX Tpoueayp i crangapTa CiayxOsl
roctuHUYHOTO  Xo3siictBa  (Housekeeping): -

MNPpOaHAJIN3UPOBATE PCKOMCHIOBAHHBIC HCTOYHHUKU
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(Housekeeping)

2.8 . Ucnonb3oBanue
ACY OIIEPA mus
BCACHUA
JeTIOTIPOU3BOICTBA
OCYIIIECTBIICHHS
B3aMMOJICHCTBHE CO
ciryx0amu
2.9.®opMupoBanue
CUCTeMBI  Ou3Hec-
MIPOIIECCOB,
pErIaMeHTOB u
CTaHIApPTOB CIIY)KOBI
(Housekeeping)

CHCTEMBI
TEXHOJIOTHYECCKUX
OTIePAIIMOHHBIX
poreayp JULST
craggaptra CiayKObI
TOCTHHUYHOI'O
XO03sicTBa
(Housekeeping)

u3 cimcka k CPC; - onucate moapoOHO W MOATAITHO
TEXHOJIOTUYECKUE IIPOLIECCHI Ciyx0bl
roctuangHoro  xossiictBa  (Housekeeping) ¢
ucnons3zoBanueMm ACY «OITEPA»

OleHKa OCYHIISCTBISETCA I10 TaOJIuIeQuenounsie
Kpumepuu 015 3aujumsl ZPynnoeozo npoeKkma no mexyuie
ammecmayuu no 10 é6annvnoii cucmeme

Cpok coauu 17 nedensn

JK3aMeH OTBETUTH Ha TEOPETUYECKUE BOIIPOCHI
7 cemecmp

Pasznen 3. Conepkanue TPEANPOSKTHBIX MPEIJIOKEHUN 110
Oprauusanus pa3paboTKe YeK-JIUCTOB (JINCTOB OLIEHKH KadyecTBa)
KOHTPOJIA " cryxkOpl mpuema u pasmemienns (Frontoffice)u
OIleHKH nokazarenn KPl crmyxObl mpuema u pa3MenieHus
BBINIOJTHEHHS KoHTposbHas (Frontoffice):
TeXHOJIOTHYeCKHX | 0 | .. |~ [POAHAIM3MPOBATH PEKOMEH/IOBAHHBIC HCTOUHHKH

u3 cnucka k CPC; onucarh moapoOHO U MO3TAIMHO
Tponeccons [IpennpoekTHbie ’ P
FOCTHHUYHOTO - 1o | TPouECe 00CITy’)KUBaHUS rocTs, COTJIACHO
npexnpustus3.l. NPEJIOKEHHOW  CTPYKTYpbl  TEXHOJOTHMUYECKUX

Omnpenenenue Gopm
¥ METOJIOB KOHTPOJIS
OU3HEeC-TIPOLIECCOB
CIIy>kObl yIpaBICHUS
HOMEPHBIM (POHIOM.
3.3. Konrtpo:p
BBITIOJTHEHU S
COTPYTHUKAMU
CTaHJIapTOB
oOCTy>)KUBaHUS u
pErIamMeHToB
ciykObl TpuemMa u
pasMeneHus

3.4 . KoHTpoib
BBITIOJTHEHHUSI
COTPYTHUKAMHA
CTaHJIapTOB
o0CTy>)KUBaHUS u
pEerIamMeHToB
CITYKOBI
TOCTUHUYHOTO
X03sICTBA
(Housekeeping)

3.6. Pazpabotka
JUCTOB OICHKH U
KPI ciyx0b1

© PI'YTuC

teme:Pa3paboTtka
YeK-JINCTOB (JIMCTOB
OLIEHKU KauyecTBa) U

OINEepalMOHHBIX ITpouenyp s crangapra ClInP

OrneHka OCyIIECTBISIETCS MO TaOIHUIEeOQuenounsie

IIOKa3aTC/In KPI Kpumepuu 015 3auumsl 2PYRHO8020 NPOEKMAa RO meKyuiei

CIYXObl TIpUeMa W | ammecmavyuu no 10 6annvnoii cucmeme

pasMeIeHus Cpok coauu f neoens;

(Frontoffice)> corbuuen nepeonamiion sipexmasnoemi somopu
npoekme paccuumvieaemca 6 % (6 Konue 3auumot) u3
pacuema max 25 % 3a xaxycovtii kpumepuii. Illkana oyenxu
YPO6HA 3HAHUU, YMEHUU U HABBIKO6 NpPU 6bINOJIHCHUU
2pynnoeozo npoexma u 3augumol na 0enoeoii uzpe. Tabnuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 4 neodens
ConmepkaHue TPENPOEKTHBIX IPEIJIOKEHUNA 10
pa3pabOTKe YEK-IHMCTOB (JHMCTOB OLEHKH KauecTBa)

Konrpouannast ciyx0b1 rocTurnuHOTO X03stcTBa (Housekeeping)»

ToMKa 20T4€T | _ppoananu3supoBaTh PeKOMEHIOBAHHbIE HCTOYHUKH

IlpenmpoexTHble u3 crcka k CPC; ommcars moapoGHO M MO3TAIHO

TPEVIOKCHHAIIO TpoIecc 06CITyKMBAHHUS TOCTS,

reme  «Paspabotka | COTJIACHO peI0KEHHOM CTPYKTYpBI

YEK-JIUCTOB  (JIUCTOB | 1oy yomormueckix ONEPAllMOHHBIX TPOLELYp IS

OLUCHKM  KauecTBd) | crapmmapra  c1ykObl TOCTMHHYHOTO — XO3sifCTBa

CITyKOBI (Housekeeping)chopmupoBath  IHCTHI  OLIEHKH

TOCTHHHYHOTO KANeCTBa,

X035icTBa

(Housekeeping)»

O1ieHKa OCYIIECTBISETCS 10 TabIuIe
Ouyenounvle Kpumepuu 0nsa 3auiumol 2Pynno602o0 NPoOeKma
no mexkyweit ammecmayuu no 10 éannvnou cucmeme




K umozogoii oyenxke no npoexmy npumenaemca KPI -
KoIhhuyuenm nepconanvhnoui Ippexkmuenocmu, KOmMmopbwlil 6
npoekme paccuumovieaemca 6 % (6 Konuye 3aujumol) u3
pacuema max 25 % 3a xaxcovuit kpumepuii. Ilkana oyenxu
YPOGHA 3HAHUW, YMEHUNl U HABLIKOE NPU 6bLINOJIHEHUU
2PYnN06020 npoekma u 3awjumsl Ha oenosoui uzpe. Tabruya
KPI - yuacmus 6 npoexme.

Cpoxk coauu 10 neoensn

KoHnTpoJubHasn
TOYKA 30T1uer
[IpeanpoexrHsie
MPEAJIOKEHUSATIO
teme:  Paspabotka
IIOKa3aTesen
KPlcayx6sb1
TOCTUHUYHOTO
X03s1CTBA
(Housekeeping)

Conepxkanue MPEANPOSKTHBIX TMPEIJIOKCHHNA 10
pa3paboTKe YEK-JIUCTOB (JIMCTOB OILICHKU KaueCcTBa) U
nokazatenn KPlcayxObl TOCTHHHYHOTO XO3SHCTBA
(Housekeeping):

- C(bOpMI/IpOBaTB JIUCTBI OLCHKHM KadycCTBa M3

CTaHJapTa CIY>KObl TOCTMHHUYHOTO  XO3SHCTBa
(Housekeeping),
- OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX

OIEPAIMOHHBIX MPOIEAYP B MPOLEHTaX W Oajuiax M
BO B3auMocs:3u ¢ KPI.

OrneHKka OCYIICCTBISICTCS 10  TaOIHIIC Oyenounvie
Kpumepuu 015 3auumsl ZPYRNOE020 NPOEKma no mexkyuiei
ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMmopbwlil 6
npoekme paccuumvigaemca 6 % (8 KOoHuye 3aujumel) u3
pacuema max 25 % 3a kaxcoviii kpumepui. Illkana ouenxu
YPOBHA 3HAHU, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYRN08020 npoekma u 3awjumsl nHa oenosou uzpe. Tabnuya
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoensn

KoHTposbHast TOUKa

CogepxaHHe OCHOBHBIX  TOJOXEHHH  CITyKObI
cocTaBlsieTcsl:  (PYHKIHMS  CIOYXOBI;  CTaHIAPTHI
oneparuonHbix mnpouenyp (COII) cmyxObl; JAHCTHI
OIICHKH KadecTBa BO B3auMocBsizu ¢ KPI

4 3amura
IIpoexTHBIX _
pelenuii 1o K umoczoeoii oyenxe no npoeKmy npumensemcs KP{ -
Koghhuyuenm nepconanvnoiui Ippekmuenocmu, KOmopbwiil 6
pa3pa60TKe npoexkme paccuumuvieaemcsa 6 % (8 Konue 3aujumoul) u3
«Ilos10:xeHMA 11O pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
cayxoe YPO6HA 3HAHUN, YMEHUW U HABLIKOE NDPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3augumol Ha oenosou uzpe. Taonuya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 nedensn
3ayer OTBETUTH HA TEOPETUUECKUE BOIIPOCHI
8 cemectp
Pazgen 4. KourpoabHnasn IToarororka AHATUTHYECKOTO oT4yeTa o
«Texunosoruu TOYKA 1«Ananu3s | cienyromyM HOpMaTUBHBIM JOKYMEHTaM:
IPOABUKCHUS U | nopmamuenoi - ®3 P® "O caHUTapHO-IMUACMHOIOTHICCKOM
peanzalnum O0okymenmayuu 0na | 6narononyunn Hacenenus" N 52-@3 ot 30.03.1999
FOCTUHUYHO- obecneuenusn (c m3menenusimu Ha 13 uromnst 2020 roma)
PECTOPAHHBIX Kauecmea u | - ®3 PO «TexHnuyeckuil periaaMeHT o 6€30MacHOCTH
yeayr W | gezonacnocmu I'K» | 3panuii u coopyxkenuit» ot 30.12.2009 Ne 384-D3 (c
IPOAYKTOB» n3MeHeHus MU Ha 2 urojst 2013 rona)
4.1. Cuctema | HHoaroroska - ®3 P® "O xkauectBe M 0E30HACHOCTH MHIIEBBIX
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6e3onacHoctn 'K AHATTMTUYECKOTO mponyktoB" ot  02.01.2000 N 29-®3 (¢
4.2 TpeboBanus | oruyera no | usmeHeHussmu Ha 13 urons 2020 roxna)
0€30I1aCHOCTH CIHEAYIOUIUM - IlocranoBnenue IIpaBurenbctBa P® ot 16
IepcoHaia HOpPMAaTUBHBIM deBpanst 2019 r. N 158 "OO6 yrBepxkiaeHUH
nepconanaClluP  u | nokymeHnTam [Tonoxenus o kaaccupuKaIuy rocTuHUI"
XayCKUIuHDY Odopmienue otyera B nokymente Word — oobem
10 cTp.
Oueuouubte Kpumepuu onsn 3auiumol pPpynnoeoco npoexkma
no mexywen ammecmayuu no 10 éannvnoii cucmeme
Cpok coauu 3 nedens
3ananue: [IpoaHanu3upoBaTh MPOTOKOJBI OE30MACHOCTH
(MHCTpYKINH, CTaHAAPTHI) CaHUTapHO-
snmuneMuonornieckoir  6esomacHoctd u AntiCovid mo
KOHTPOHbHaﬂ NIpUBEIECHHON  Ta0IuLE A3JIMYHBIX  T'OCTMHUYHBIX
p p
TOYKA 2 OTYET OpenmoB. B  pesynbrare nOpoOBEOEHHOro  aHalIM3a
«Pa3paborka TOCTUHHYHBIX ~ OPEHIOB  MPEUIOKHTH MPOTOKOJT
NPOTOKO0JIOB (cranmapT) 0€30MaCHOCTH ISl BHIOPAHHOW TOCTHHHMIIBI
CTAaHJAPTOB
Paznen 4. gaHnTappno- ) Pa3pabotka IIPOTOKOJIOB (cranzapToB)
4.5. CanurapHo- OCYLIECTBJISIETCS HAa OCHOBaHMM  MeToanueckux
MUAEMHOJIOTHYECK .
SMUAESMHAOIOTHIECKa . pexomernnanuii MP 3.1/2.1.0193-20 «Pexomennanuu
0ii 0e30mMacHOCTH H 9 .
s Oe3omacHocts 'K AntiCovidy no  npoQuIakTUKE  HOBOM  KOPOHABHPYCHOM
— COBpPEMEHHbBIE PaspaGoTka uHpexun (COVID-19) B YUPEKICHUSX,
TEH/ICHIUU. OCYIIECTBIISIOIINX JIeATEIIbHOCTh o
MIPOTOKOJIOB
[IpoTokoiibt (CTaHIapTOR) MIPEOCTABICHUIO MECT JIJISI BPEMEHHOTO MPOKUBAHUS
0€301acCHOCTH (TOCTHUHUIIBI M HHBIC CPEJICTBA PA3MEIIICHHS )
CaHUTapHO-
3MUEMHUOIOTHYECKO . y
56 Illxana ouenku ypoensa 3HAHUIL, YMEHUIl U HABLIKOG HpPU
1 ) egOI_IaCHOCTH u peuteHuu mecmoeylx 3adanuil no 1 ymany KoHmMPOIbHOU
AntiCovid. mouku u Ouenounvie Kpumepuu O 3aWiUMbl IMAna
2PYNno602o npoeKma no mexKyuieii ammecmayuu no 2 smany
KOHmPOHbHOﬁ mou4Ku
Cpok coauu 8 nedens
KonTpoabnas
TOYKa 3 .
> 4 s 3aImuTa MPOBOIHTCS Ha nenoBoit urpe cTyaeHTHl AOJKHBI TMPEICTABUTH
aspes 4. 4.0. B BHJIC npoekt «Ilacmopt OesomacHoct I'K», cormacho
TpebGoBaHust Mo N
p ﬂeHOBOﬁ UTPBI HOPMATHUBHBIX Tpe6OBaHI/II/I.
pa3zpaboTke
«IToaroroBurebHa
HacropTa a padora o | Ouenounvie Kpumepuu Ona 3augumsl Zpynno6o20 NPoeKma
oesonacuoctn I'K no mexyweii ammecmayuu no 10 6arnvnoii cucmeme
pa3padorke
Cpok coauu 13 neodens
«Ilacnopra
o0ezomacHoctu I'K»
KoutpoabHas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHON TOUKE,
TOouKa 4 B npoekTe He0OX0aMMO MPECTABUTD:
Iloozomoeka U | - MEPONPUATHUS [0 OpPraHU3ali MPOU3BOACTBEHHO-

Paznen 4.

4.8. Aynut oueHKu
KadecTBa U
6e3omacHoctu ['K

«Pa3paboTrka 4ek-
JHUCTOB mno
NpoBeIeHUI0
ayaura
o0ecrieueHus
0e3omacHoCcTH

I'K

TECXHOJIOTHYECCKHUX IponeccoB TOCTUHUYHOI'O
MNpeaAnpuiaATUs CorjiaCHO CaHHUTAapHO-
SIMUACMHUOJJIOTHYCCKUM Tpe6OBaHI/I${M, B T.4. IIO

npouIakTUKEe HOBOH KOPOHABHPYCHOW HHQEKIUH

(COVID-19);
- YEK-JIUCTHI paboThl TepcoHanma ¢ Yy4eToM
o0eCreyeHHsT CaHUTapHO-  SIUAEMHUOJOTHYECKUX
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TpeOOBaHUi, B T.4. MO NPOPUIAKTHKE HOBOU
kopoHaBupycHoi ek (COVID-19)

- TPEACTaBUTh TEXHUYECKOE 3aJ]aHHE Ha IOCTABKY
MOIOIIMX,  YUCTAIMMX W JAC3UHOUIUPYIOIIUX
CpPEICTB;

- YeK- JIUCTHl 1O COJACPXKAHUIO OOOpYNOBaHHUA W
OCHAIIICHUS COTJIACHO TpeOoBaHMIA 0E30IacHOCTH, B
T.4.CAHUTAPHO- SMHJIEMHOJIOTUYECKUX TPeOOBaHUN

- pa3paboTKa CTaHAAPTOB TEXHUKU OE30IaCHOCTH
JUIs IepCOHaa

K umozoeoii ouenke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOmMopbwlil 6
npoekme paccuumvigaemca 6 % (6 KOoHue 3aujumel) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMEHU U HAGHIKO8 NPU GbINOJIHEHUU
2PYRR06020 npoeKkma u 3auiumul Ha Oenoeoil uzpe. Taonuua
KPI - yuacmusa ¢ npoexme.

Cpok coauu 18 nedens

OKk3aMeH OTBETUTH Ha TEOPETUUECKUE BOIIPOCHI

®OC st IMATHOCTHYECKUX PadoT
3aaHus AJ1s1 IPOBeIeHUs IPOMEKYTOYHOM aTTecTaluu
(ouenku kommnerenuun [K-2.2)

K-2.2 IIK-2.2. OpraHusyeT ¥ KOHTPOJUPYET INPOU3BOACTBEHHO-TEXHOJIOTNYECKUE
MIPOLIECCHI TOCTUHUYHOIO  TPENUpUATHS  COIJIACHO  CaHUTapHO-
SMHJIEMHOJIOTMYECKHM TPEOOBaHUSIM

MK-4 [IK-4.1. OpraHu3oBbIBa€T MPOU3BOJICTBEHHO-TEXHOJIOTMUECKHE IMPOIIECCHI
TOCTUHUYHOTO TIPEANPUSTHS COTJIACHO HOPMATUBHBIM TPeOOBaHUSM
[1K-4.2. O0GecnieunBaeT KayecTBO MPEIOCTABIEHUS TOCTUHUYHBIX YCIYT, B TOM
4HCJIE 33 CUET IPUMEHEHHNSI COBPEMEHHBIX NIEPCOHANI-TEXHOIOT M
[IK-4.3. OpranuszyeT KOHTPOJb KauyecTBa pealn3allid TEXHOJOTUUYECKUX
IIPOLIECCOB COTJIACHO HOPMATHUBHBIM TpeOOBaHHSAM U pa3paboTaHHBIM
CTaHJlapTaM
Howmep Conepxanue 3a1aHus
3a1aHUS 3ajanust 3aKphITOro TUMa (TecThl, 15)
1. 1. CocTaBasilOIIMMU CUCTEMbI 0€30MACHOCTH FTOCTUHHUIBI SIBJISIOTCS:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1
1. moacHCTEMBI KaJPOBOH, MOKAPHOM, TICUXOJIOTHUECKON 0€30MTaCHOCTH;
2. IOJICUCTEMBI KaJJpOBOii, MpaBOBOM, (PHHAHCOBOM, SKOHOMHUYECKOI 0€30MaCHOCTH;
3. MOACUCTEMBI HAIIMOHATBLHOM, HHPOPMAIIMOHHOH, YKOJIOTHYECKON 0€30MMacHOCTH.
4. moacucreMa DHKOJIOTMYECKOM, CAaHUTApHO-3MMJIEMHUOJIOTUYECKON, HAIMOHAIBHOU
0e30MacHOCTH
2. 2. Ilpu mpoueaype OLEHKH MEPCOHAJA B INpolecce KJIACCH(PUKANNUA FOCTHHHI H

HHBIX CPeJCTB pa3MeLleHHUs] He NIPoBepsieTcsl 3HAHUe (BbIOEpUTE OJMH MPABUIIbHBIN
OTBET)

1. CanurapHO-311MIEMUOIOTMUECKUX HOPM U IIPaBUII

2. IlpaBui1 noxkapHoii 6€30MacHOCTH
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3. UHCTpYyKIIMiA O AEHUCTBUSAX B YPE3BBIYAMHBIX CUTYAIHAIX
4. HEeT NPaBUIBLHOTO OTBETA

3. 3. IIpoekT cucTeMbl 6€30MACHOCTH TOCTHHUIIBI B IOKYMEHTAJILHOM BHJIE. ..

Ko./1-Bo npaBHJIbHBIX 0TBETOB - 1

1. He oOs3aTeNeH 711 COCTABJICHHUS;

2. COCTaBIISAETCS TI0 YCMOTPEHHIO PYKOBOUTEIIS CITYKObI 0€30MaCHOCTH TOCTUHUIIBL

3. 3aKa3bIBacTCsl B KOHCAITUHTOBOM KOMITAHUU

4. cocTaBisieTCsl B 00s13aTEIBHOM MOPSIIKE U YTBEPIKIACTCS TeHEPaIbHBIM JUPEKTOPOM
TOCTHHHIIBI.

4. 4. o kakuM cTaHaapTam B Poccuu npeanpusaTus MOryT pa3padaTsiBaTh CHCTEMY
MEHeIKMEHTAa NUIIEeBoi 0e3onmacHoCcTH?

Ko.,1-Bo npaBHJIBHBIX 0TBETOB - 1

1. UCO 22000-2018 «Cucrempl MEHEIKMEHTa O€30MAaCHOCTH MUIIEBBIX MPOJTYKTOB —
TpeOoBaHMsI K OPTaHU3ANUIM, YIACTBYIOIIUM B I[EMU CO3/IaHUS MTUIICBON TPOTYKIIUN
2. GFSI npusnasaembie crangaptsl (FSSC 22000, BRC, IFS u 1.1.)

3. Bce U3 BHINICTICPCUNCIICHHBIX;

4. HY OJTUH W3 BBINICTICPEYNCIICHHBIX.

S. 5. XACCII - 370...

KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1

1. cuctema, mpeacTaBiIAIOMAs COOOH COBOKYIHOCTh OPTaHU3AIMOHHOW CTPYKTYPHI,
JIOKYMEHTOB, ITPOM3BO/ICTBEHHBIX IIPOLIECCOB U PECYPCOB;

2. KOHIIETIIHS, MPEeIyCMAaTPUBAIONIAs CHCTEMAaTHYCCKYI0 HICHTH(PHUKAIIUIO, OLCHKY H
yIIPaBJICHUE OMACHBIMU (DAaKTOPAaMH, CYIIECTBEHHO BIHSIONIMMU Ha O€30MacHOCTh
IPOTYKIIHH;

3. CTaHAApT CHCTEMbI MEHEPKMEHTA 0€30MaCHOCTH MUIIEBOH IPOTYKIIUH;

4. cuctema OTCYTCTBUSI PUCKOB.

6. 6. OpranoJienTH4YecKHii MeTO/] OLIEHKH KA4eCcTBA 03HAYAET:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. ucnonp30BaHMUE CrIENUATBHBIX PUOOPOB.

2. UCTIONB30BaHNE HH(POPMAIIUH, OTIBITA U UHTYUIIUU YKCIIEPTA;

3. WCMOIB30BaHUE OPraHOB YYBCTB U€IOBEKa (3peHue, Ocsi3aHue, OOOHIHHE, CIIYyX);
4. ncnosib30BaHus HU(QPOBBIX TEXHOJIOTHI

7. 7. Kakyo uHpopmanuio He cjeayeT 03BYYMBATh IOCTI0O BO BpeMsi NpOLeIypbl
3ace/ieHMsl M BbIIa4U KJII04Yeil oT Homepa?

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. HA3BIBATH HOMCP KOMHATHBI T'OCTA;

2. coo0matk 0 yacax paboThl pecTopaHa;

3. yKa3bIBaTh, I7I€ PacloiIokeH JTuQT;

4. 00OBSICHSTD, KaK padOTaeT MarHUTHBIHN KITIOY.

8. 8.Toctp 3aboJien. JIOJUKHBI JIH COTPYAHMKH TOCTHHUIIBI 1O €ro mnpochbode
npuodpecTd B anTeke JEKAPCTBa 3a Cc4YeT CpeacTB KJaueHTa? BpiOepure
NpaBUJIBHBIN OTBET:

KoJ1-Bo NpaBWJILHBIX OTBETOB - 1

1. na, 5TO MX 00SA3aHHOCTE;

2. HET, 3TO HE NIPETYCMOTPEHO MPaBUIIAMHU;

3. na, eciu ecTh BO3MOKHOCTh OCTaBUTh paboyee MeCTO.

4. TOJIbKO 0OJICYTOJISIIOIIME CPENICTBA

9. 9. YcTaHOBHTE NPABWILHYIO MOCJIEI0BATEILHOCTh PETUCTPAIMH U MOCETeHHS
rocTei B oTeJie:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1. ycraHOBJIEeHHE METOAbI ONJIATHI

2. BbIOOP KOMHATHI U Tapu(a
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3. perucrpanusi B CuCTeMe

4. BbI1a4a KJII04Ya OT HOMepa

5. npeperuncrpanus

6. peakuus Ha IOMOJTHHUTEJIbHbIE 3aIPOCHI rocTel
7. NIpOBOJBI rOCTSI B HOMEP

1. 1-2-3-4-5-6-7
2. 3-5-1-2-6-4-7
3. 5-3-2-1-4-6-7
4. 3-6-5-2-1-4-7

10.

10. YcTranoBuTe NPAaBWIBHYK M0CJ€I0BATEIbHOCTh BBIMUCKH H PacyeToB C
TOCTSAMH

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1. pacneyaTka 6ajiaHca M NpelJIosKeHHE HA CBEPKY TOCTIO

2. BbI1a4a JOKYMEHTOB 00 o1J1aTe rocTIo

3. npoBepka MH(OPMAIUN 0 TOCTE M HAYKMCJIEHHBIX paHee CyMMax B CHCTeMe
4. nojiyyenue nHGpopMauu 0 elle He HAYMCIEeHHBIX CyMMax

5. npoBepka cnocofa OKOHYATEJIbHON OIJIATHI YCJIYT

6. mpoBepKa KOppecnoHIeHIHH

7. peakuusi Ha BO3MOKHbI€ HECOTJIACHSA TOCTS 0 HAYHUCIEHHBIX CyMMAaXx

8. mpoBe/eHHe pacyera 3a OKa3aHHbIE YCIYTH

9.3aBepleHHEe MPOLEYPbI BHINMMCKH FOCTSl B CHCTeMe U 00HOBJIeHHE CTaTyca
HOMepa

1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11.

11. Ecau npu rapaHTUPOBAHHOM OPOHMPOBAHMU HYKHAsl CyMMa 1eMo3UTa He
BHECEHA K HA3HAYEHHOH JaTe, TO COTPYAHHUK OT/esia OPOHMPOBAHUSA:

KoJj1-Bo npaBu/ibHBIX 0TBETOB — 1

1. IlepeBoauT OpOHB B pa3ps HETapaHTUPOBAHHOM;

2. OTMeHsieT OpOHHPOBAHUE;

3. Huuero He nemnaer;

4. 3aHOCUT KJIMEHTAa B «YEPHBIN CIIHUCOK»

12.

12. 3arpy3ka rOCTHHHIIBI HE 3aBUCHUT OT:
KoJ1-Bo npaBUJILHBIX 0TBETOB - HECKOJIBKO
1. Ce3ona;

2. JKOHOMHUYECKOI CUTYallUH B CTPaHe;

3. IToroawi;

4. loauTHYeCKOil CUTYyaliu B CTPaHe.

13.

13. Ilpn oka3aHMu YCJIYyI'H HM3KOI0 KadyecTBAa FOCTHHMIA /I0J’KHA BHIIVIAYMBATH
KJIMEHTY HEeYCTOHKY B pa3mepe:

KoJ1-B0 NpaBUJILHBIX 0TBETOB - 1

1. 1% oT cyTO4HOI CTOUMOCTH HOMEDA;

2. 3 % OT cyTOYHOM CTOMMOCTH HOMEPA,

3. 10 % ot cyTO4HOI CTOMMOCTH HOMEpa

4. 10 TOTOBOPEHHOCTH

14.

14. B xone kakoii nmpoueaypbl, NPOBOAUMOI c/1y:k00ii mMpuemMa U pa3MellleHUs] Ha
eKeIHeBHOI OCHOBE, IPOBOMTCS NMPOBEPKAa KJIMEHTCKUX CYETOB?

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. night audit;

2. pass on log;

3. Credit control,
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4. mystery shopper.

15.

15. Kakoii opran HCIOJTHUTEIbHOM BJIACTH ABJISIETCS KOOPAMHATOPOM MOPSiAKA
NMpoOBeAeHUA KJIacCu(PUKAIUU TOCTUHMII M MHBIX CPeCTB pa3Menienusi B P@:
KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. Poccrangapt PO

2. Poccuiickast rocTHHMYHAS aCCOLMAIIUS

3. MUHAKOHOMPA3BUTHS

4. Pocniorpebnamzop PO

5. Poctypusm

Howmep
3a/1aHus

Conep:xanue 3a1anus

(3aganus OTKPBHITOro THUMA, 15)

CI/ITyaIII/IOHHaH 3agada. CocTaBbTe AJ5 TOCTHHHUIIBI MmepPpeICHb OCHOBHBIX
A0roBOpoOB odecneyeHns CaHI/ITapHO-3HH}]0MI/IOJ’IOFH‘1€CKOFI 0e3omacHoCTH
I'K.

HNuBeHTapu3anus — 3T0 KOHTPOJIb .....

Cutyanuonnas 3aaa4a. OdocHyiitTe, kKakue Mepbl 0€30MaCHOCTH U KOHTPOJIS
JOJIZKHBI ObITh MIPelyCMOTPEHbI B TOCTHHHIIE 110 00ecreYeHHI0 CAHUTAPHO-
IMUAEMHOJIOTHYECKO §e30MacHOCTH | 3aumTe ((KU3HU U 30POBbS) rOCTH,
NnpeAoTBpalLleHHe PUCKOB BO3HMKHOBEHUS] MH(EKUHOHHBIX U HEMH(EKINOHHbIX
3a0o0/1eBaHMii 10 BUHE TOCTUHHIIBL.:

Curyanunonnas 3agayva. [[ns cayxo0e1 CIInP pacnpenenure
nociaenoBarebHOcTh COII «Perucrpaums u nocejgeHue rocrs»

- perucTpanus B cucTeMe;

- MIOCeJIEHUA ToCTell B oTelie;

- BbI/Ia4Ya KJII04Ya OT HOMepa;

- peperucTpanus;

- p€akuusa Ha JONMOJHUTEJIBHBIC 3aIIPOCHI FOCTeﬁ;
- BbIOOpP KOMHATHI M Tapuda;

- YCTAaHOBJICHHE METO/bI OILIATHI;

- MPOBOJALI FOCTS B HOMEP;

OTtBer:
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1.Mpeperverpauwn —* 2 Peructpapn 3. Bibiop KOMHaTH 4. YeraHosnenue
] B CCTEME W TapUtba MaTOAA onnaTsl
> s i
™ £ "
5. Boiaua Knioa §. Peakuin 7 Mposogsi rocTa
T HOMEPa I "asmngc”gﬁ”e B HOMEP
_/ 8 J

5. CuryauuonHasi 3aa4a. 3aropoAHblii FOCTHHHYHBIH KOMILJIEKC C
cOOCTBEHHBIM NpeJNpPUsITHEM NUTAHUSA FTOTOBUTCSH K OTKPBITHIO, Tepe/
PYKOBOJUTEEM CJIYKObI NUTAHUSA CTOUT 32/1a4a MOATOTOBUTDH BCIO
00513aTeJIbHYI0 TIOKYMEHTALMIO.

6. CuryanuonHnas 3axa4ya. Ha3oBure u 000cHylTe, ¢ IOMOIIbI0O KAKUX METO/10B

MOKHO NIPOBECTH ayJIUT Ka4ecTBAa 00C/Iy:KMBAHUSI TOCTUHUYHOTO NIpeANpHATHS.

7. CuryanuonHas 3axa4a. O00cHyiiTe OCHOBHbIE (PAKTOPBI, BJIUAIONINE HA

IUIAHNPOBAHNE YHCJIEHHOCTH MePCOHAJIA TOCTUHHUIIBI
8. CuryanunonHnas 3agaya. O0cy:kaeHue nesei CHCTeMbl Ka4eCTBA H 0€30IaCHOCTH
9. Maiite onpenesienue - Cucrema XACCII - 3710 ....
10. | CuryauuoHHasi 3a1a4a. YCTaHOBHTE B3aMMOCBSI3b Pa3padoTKH CTAHIAPTOB C
NPOLEeCCaMH YNIPABJICHYECKOH AeATeJIbHOCTH TOCTHHUYHOIO

11. | Onepauuonnsie cranaaptel wiu COIl 10/1KHBI 0TBEYaTh HA BOMPOCHI:

12. | Curyaunonnas 3agaya. CnenuajucTaMi Ha3bIBalOTCS OCHOBHBIE PHYMHBI
HedpPextusHocTH COII - chopmysmpyiiTe ITH NPUUYMHBI.

13. | CuryaunonHasi 3aga4a. 3anoHute 0;10Kk-cxemy Cucrema 6€30nacHOCTH

roCTUHUID
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. Cucrema__

Be3onacHocTH

I X X u I X I

14.

IponoskuTe - «3aKOH 0 3alIATE MPAB NMOTPedUTEIe» peryjaupyer
OTHOLIEHN S, BOSHUKAIOLIHE MeK1Y NOTPeOUTEeIAMH M U3rOTOBHUTE/ISIMU,
HCIOJIHUTEISIMH, (MMIIOPTEPaMH, IPOAABIAMH, BJIaJe/IbIAMH arperaTopon
uHopmManum o ToBapax (ycjayrax)) npu npojaske ToBapoB (BbIIOJTHEHUH
padoT, OKa3aHMHU yCJIYT), YCTAHABJIMBAET NPaBa MoTpeduTe el HA_........

15.

Kakue kaTeropum rocTHHMIbI U KaKHe YCJI0BHS YYHMTHIBAIOTCS 110
o0ecre4yeHUI0 AHTUTEPPOpUCTHYEeCKO# 3ammumenHocTu 'K?

3amaHust 1J1sl MPOBeIEHUs MPOMEKYTOYHOM aTTeCTAIMHI
(ouenku xkomnerennuu IK-4.1, ITK-4.2, I1K-4.3)

Howmep
3aJIaHUS

Coneprxanue 3aaHus
3agaHus 3aKpHITOTO TUTIA (TECTHI, 15)

1.

1. CocTaBIAIOIIHUMHA CHCTEMbI 0€30MMACHOCTH FOCTHHHUIIBI SIBJISTIOTCS

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. moacucTeMbl KaapoBOii, MOKaPHOM, ICUXOJIOTMYECKON 0€30MacHOCTH;

2. IOJCUCTEMBI KaJpOBOM, TPABOBOM, (PUHAHCOBOM, SKOHOMUYECKON O€30MaCHOCTH;

3. moJIcMCTeMBI HAIIMOHATHHOU, HHPOPMAIITMOHHOM, SKOJIOTHUECKOI 06e30MacHOCTH.

4. mojacucTeMa SKOJIOTHUYECKOW, CAaHHTAPHO-IMHUIAECMHUOJIOTHYECKON, HAIIMOHAIBLHON
0e30ImacHOCTH

2. Ilpu mpoueaype OLEHKH MepPCOHAIA B Mpouecce KJIACCHPUKANMH TOCTHHUL H
HHBIX CPeICTB pa3MellleHUsI He poBepsieTcsl 3HAHMeE (BbIOEpUTE OJMH MPaBUIIbHBIN
OTBET)

1. CanuTapHO-3MUAEMHOIOTUYECKUX HOPM U MTPABUIT

2. IIpaBui1 nokapHoii 6e301MacHOCTH

3. MHCTpYKINiT O IEHCTBUSIX B UPE3BBIYAMHBIX CHTYAIUIX

4. HeT NpaBUIBLHOTO OTBETA

3. HpOCKT CUCTEMBI 6C3OHaCHOCTI/l TOCTUHMIIBI B HOKyMeHTaJIbHOM BHU/IC...

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1. He oOs13aTenen MIsT COCTABICHUS,

2. COCTaBISETCS MO0 YCMOTPEHHUIO PYKOBOJIUTEIS CITYKObI 0€30MaCHOCTH TOCTUHUIIBL;

3. 3aKa3bIBAETCA B KOHCAJIITUHIOBOM KOMIIAaHUH

4. cocTaBmsieTcsl B 00s13aTEIBHOM MOPSIKE U YTBEPIKIAETCSl TeHepaIbHBIM AUPEKTOPOM
TOCTUHUIBI.

4. o kakuMm cTanaapTam B Poccuu npeanpusaTus MOryT pa3padaTbiBaTh CHCTEMY
MeHeIKMeHTa NMuleBoii 0e3omacHocTu?

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1. UCO 22000-2018 «Cucrempl MEHEIXKMEHTa OE30MACHOCTH MHUIIEBBIX MPOJTYKTOB —
TpeboBaHMs K OpraHU3aLKsIM, YIaCTBYIOIIUM B LEMH CO3JaHHS MTUIIEBON MPOLYKITUI
2. GFSI npuznaBaemsie ctanaaptel (FSSC 22000, BRC, IFS u T.1.)
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3. Bce u3 BBIICTICPCUYN CIICHHBIX
4, uu OJWH M3 BBIIICIICPCYNCIICHHLBIX.

5. XACCII - 370...

Ko./1-Bo npaBHJIbHBIX 0TBETOB - 1

1. cucteMa, TpeCTaBISIONIAs COOOHW COBOKYITHOCTh OPraHU3aIlMOHHOM CTPYKTYPHI,
JIOKYMEHTOB, IPOU3BOJICTBEHHBIX MIPOIIECCOB U PECYPCOB;

2. KOHIICHIIMS, MPeIyCMaTPUBAIONIas CHCTEMAaTHYCCKYI0 HICHTH(PHUKAIIUIO, OLECHKY H
yIpaBleHUE OMACHBIMHU (DaKTOpamu, CYIIIECTBEHHO BIIMSIONIMMU Ha 0€30MacHOCTh
MPOIYKIIHH,

3. cTaHIapT CUCTEMbI MEHEKMEHTAa 0€30MaCHOCTH MUIICBOM MTPOTYKIIHH;

4. cucrtema OTCYTCTBHUS PHCKOB.

6. OpraHoJienTHYeCKHii MeTO] OlleHKH KayeCcTBa 03HAYAeT:

KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1

1. ucronp30BaHMUE CIICUATBHBIX IIPUOOPOB.

2. ucnoabp30BaHue MH(OPMALIUH, OIbITA U HHTYUIIMH JKCIIEPTa;

3. HCHoab30BAaHUE OPraHOB YYBCTB UEJIOBEKaA (3pEeHUE, OCsA3aHUEe, OOOHSIHUE, CIIYX);
4. ucrionb30BaHMs HU(PPOBBIX TEXHOJIOTHI

7. Kakyo undopmanuio He cjeayeT 03BYYMBATh I'OCTI0O BO BpeMsi NpoLeaypbl
3aceJIeHUs ¥ BbIIA4M KJII04Yeii oT HoMepa?

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1. Ha3bIBaTh HOMEP KOMHATHI FOCTS;

2. coo01ate 0 yacax paboThl pecTOpaHa;

3. yKa3bIBaTh, I7I€ PACIOI0KEH TUPT;

4. 00BSCHATDH, KaK pabOTAaeT MAarHUTHBIN KJIHOY.

8.Toctp 3a0ouien. JIOKHBI JIH COTPYIAHMKHM TOCTHHUIBI 1O €ro mnpocboe
npuodpecTy B anTeKe JieKapcTBa 3a c4yeT cpeacrB kiaueHta? Bbidepure
NPaBUJIbHbINA OTBET:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. na, 3T0 UX 00SA3aHHOCTB;

2. HET, 3TO HE MPEAYCMOTPEHO MPABUIIAMU;

3. [a, eciu eCcTh BO3MOKHOCTh OCTaBUTh paboyee MeCTO.

4. ToJIbKO OOJICYTOJISIONINE CPEICTBA

9. YcraHoBUTEe NPaBWIBHYIO IOC/I€I0BATEJBHOCTh PErHCTPALMM M IOCEJEeHHs
rocreu B orese:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. ycranoBJIeHHe MeTOAbI OIIATHI

2. BbIOOp KOMHATHI M Tapu(a

3. perucrpanus B CucTemMe

4. BbI1a4a KJII04a OT HOMepa

5. npeperucrpanus

6. peakuys Ha JONMOJTHHUTEIbHBIE 3ANPOCHI TOCTEH

7. 1IpOBOABI FOCTSI B HOMEP

1-2-3-4-5-6-7

3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

NS

10.

10. Ycranosure NPAaBUJBHYI0 MOCJIEA0BATC/ILHOCTL BBINMUCKH M PpPacu€ToB C
roCTSAMH

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. pacneyaTka 0anaHca U IpeIOKeHNE HA CBEPKY I'OCTIO

2. BbI/Ia4a JJIOKYMEHTOB 00 O1iaTe rocrio

3. npoBepka MH(OpPMALMH 0 TOCTE M HAYNCJICHHBIX paHee CYMMAaxX B CHCTeMe
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4. nosiyyenue nHGopMaLMH 0 ellle He HAYMCIeHHBIX CyMMax

5. npoBepka cnocod6a OKOHYATEIbHOM ONJIATHI YCJIYT

6. mpoBepKa KOPpeCcHoOH/IeHIIUH

7. peakuusi Ha BO3MOKHbI€ HECOTJIACHS TOCTS 0 HAYMCIEHHBIX CyMMAax
8. mpoBe/eHHe pacyeTa 3a OKa3aHHbIE YCJIYTH

9.3aBepleHHE NPOLEIYPbI BHINUCKH I'OCTS B CHCTeMe H 00HOBJIeHHE CTaTyca
HOMepa

1. 1-2-3-4-5-6-7-8-9

2. 6-3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11.

11. Eciim npu rapaHTHPOBAHHOM OPOHHPOBAHUM HYKHAsl CYMMa /IeNI03MTA He
BHECeHa K Ha3HAYEeHHOI 1aTe, TO COTPYAHUK 0T/1eJI1a OPOHUPOBAHMSA:

Kos1-Bo npaBH/IbHBIX 0TBETOB — 1

1. ITepeBoaut OpOHB B pa3psia HErapaHTUPOBAHHOM;

2. OTMeHsieT OpOHHPOBAHUE;

3. Huuero He nenaer;

4. 3aHOCUT KJIMEHTa B «YEPHBII CIIUCOK»

12.

12. 3arpy3ka rocTHHHIIBI HE 3aBUCHT OT:
KoJ1-B0 NpaBHJIBLHBIX 0TBETOB - HECKOJIBKO
1. Ce3omna;

2. JKOHOMHUYECKOIl CUTYyalluH B CTPaHe;

3. Moroami;

4. loiMTHYECKOH CUTYallMu B CTPaHe.

13.

13. Ilpn oka3aHuU YCJAYyrH HU3KOI0 KayecTBa IOCTHHHLA J0JKHA BbINJIAYHBATH
KJINEHTY HEYCTOHKY B pasMepe:

Ko.s1-Bo npaBH/IbHBIX OTBETOB - 1

1. 1 % oT cyTO4HOI CTOMMOCTH HOMEDA;

2. 3 % OT cyTOYHOW CTOMMOCTH HOMEPA;

3. 10 % oT cyTO4HOI CTOMMOCTH HOMEpa

4. 10 TOTOBOPEHHOCTH

14.

14. B xoie kakoii mpoueaypsl, NpOBOANMON cJ1y:k00if mpueMa M pa3MelleHUs] Ha
eslce)memloﬁ OCHOBE, IIPOBOIUTCH IMMPOBEPKA KIMECHTCKHUX cueToB?

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. night audit;

2. pass on log;

3. Credit control;

4. mystery shopper.

15.

15. Kakoii opraH HCIIOJTHUTEIbHOM BJIACTH SIBJISIETCS KOOPAMHATOPOM TMOPSiAKA
NMPOBeJIeHU KJIACCH(PUKANNY IOCTHHHUI U HHBIX CPeICTB pasmelienus B PO:
Ko.,1-Bo npaBH/IbHBIX OTBETOB - 1

1. Poccranpapt PO

2. Poccuiickas TOCTUHAYHAS acCOLMALUs

3. MUHPKOHOMpPa3BUTUS

4. Pocniotpebnanzop P®

5. Pocrypusm

Homep
3a1aHH

Conep:xanue 3a1aHus
(3apanus oTKpBITOrO THNA, 10)
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1. CuryauMoHHasi 3aaavya. 3aropojHbIl TOCTUHUYHBIA KOMIUIEKC C COOCTBEHHBIM
OPEINpUATHEM MUTAHUS TOTOBUTCS K OTKPBITHIO, IEpell PYKOBOIUTEIEM CIIYKOBI
MIUTaHMS CTOUT 3a/1a4ya MOATOTOBHTH BCIO 00S3aTENIbHYIO JJOKYMEHTAIHIO.

2. Curyaunonnas 3anaya. HaszoBute u 00OCHyHTE, C MOMOIIBIO KAaKMX METOJOB MOXKHO
IPOBECTH ayAUT KayecTBa 0OCIYKMBAaHUsSI TOCTUHUYHOTO MPEATIPUSTHUS

3. Curyauuonnasi 3ama4ya. OOoOcHyWTe OCHOBHBIE (DaKTOPBHI, BIMSIONINE HA  IUTAHHPOBAHUE
YHCIEHHOCTH MEPCOHANA TOCTUHHIIBI

4, Curyaunonnas 3aaavya. OOcyXIeHHE IIeTiel CUCTEMBI KauecTBa U 0€30MacHOCTH

5. Jaiite onpenenenue - Cucrema XACCII

6. CuryauMoHHas 3ajaya. YCTaHOBHUTE B3aMMOCBSA3b pa3pabOTKU CTaHAAPTOB C  IPOLECCaMU
YIIpaBIIEHYECKOH ACSTENLHOCTH TOCTHHUYHOTO

7. Onepauuonnbie cranaapthl wim COIl 10/KHBI 0TBEYATHh HA BONPOCHI:

8. Curyaunonnas 3aaaya. CrienquanucTaMi Ha3bIBalOTCSI OCHOBHBIE IPUYWHBI HEAPPEKTUBHOCTH
COII - chopmynupyiiTe STH NPUIHHBL

9. CuryanuonHas 3a5a4a. 3anoJHuTe 0/10Kk-cxemy Cucrema 0e30MacCHOCTH TOCTHHHID)

Cucrema be3zonacHocTu
rocTUHWUL
| | | ] ]
10. | [Ipomomxute - «3aKOH O 3alIUTEe MpaB MOTPEOUTENEH» pPEeryIupyeT OTHOIICHUS,

BO3HHUKAIOIINE MEXKIy TOTPEOUTEIIMA W  W3TOTOBUTEISIMH, HUCIIOJHHUTEISIMH,
(uMmopTepamMu, TPOAABIIAMH, BIAACNBIIAMU arperaropoB HHQPOpPMAIMH O TOBapax
(ycoyrax)) mpw mpoAake TOBAapOB (BBIMOJIHEHHWH paboT, OKa3aHWUU  YCIYT),
yCTaHABIIMBAET MpaBa MoTpedUTeNnel Ha ........

Cemecmp 5

Bonpocul ona 3auéma

1.
2.

CoBpeMEHHOE COCTOSIHUE TOCTUHUYHON UHYCTPUU
['moGanbHbIe TEHACHLINN Pa3BUTHS TOCTUHUYHOW UHIYCTPUH

© PI'YTuC




BnusiHue BHYTpEHHUX U BHEITHUX (haKTOPOB HApa3BUTHE TOCTHHUYHON UHIYCTPUHU
KoHKypeHTOCTIOCOOHOCTh POCCUICKOTI0 TYPUCTCKOTO U TOCTUHUYHOIO IPOJIyKTa
CoBpeMEHHbIE TEXHOJIOTUH IIPOABUKEHUS YCIYT TOCTUHUYHOTO NPEANPUATUS
®paHyal3uHT B TOCTEIIPUUMCTBE

[Tpununs! popMHUpPOBaHUS TOCTUHUYHBIX 1etieil B Poccuu u 3a pyoeskom
He3zaBucumsble u ¢ppaHdaii3MHIOBblE KOMIIAHUN

XapakTepucTuKa MEXAYHAPOAHBIX U POCCUHCKUX TOCTUHHUYHBIX OIIEPAaTOPOB

HBOo~NOO AW

0.  PelTuHIu MEXIyHapOAHBIX U POCCUICKMX TOCTUHUYHBIX OIEPaTOPOB
11.  3amaum u nporuenypa cepTuuKanus yCIyr TOCTHHHULL
12.  Tlopsimok mpoBenaeHus padboT Mo KiaacCupUKaIuu
13.  Opranuzanus paboT MO MOATBEPKAECHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJaccu(pUKaluy TOCTUHMIL U MHBIX CPE/ICTB pa3MELICHUs
14.  HopmaTuBHBIE TOKYMEHTHI 1O KJIACCH(PHUKAIMUA TYPUCTCKUX YCIYT, CPEICTB pa3MEIICHUS U
YCIIYT CPEJICTB pa3MeIleHus
15. HopmaruBHbIE OCHOBBI KaueCTBa 00CITYKUBAHUSI
16.  Texnomnoruu obecrnieueHus: 6€30MaCHOCTU TOCTUHUYHBIX YCIyT
17.  KopnoparuBHasi 3TUKa ¥ KYJIbTypa TOCTUHHUYHO-PECTOPAHHOTO KOMILJIEKCA
18.  Ponb uenoBeyeckoro gakropa B 00eCreUeHUH KayecTBa 00CTyKUBAHUS
19.  IlpuHnmnsl npohecCHOHATFHOTO MOBEACHHS COTPYAHUKA
20.  IIpodeccuonanpHas ITUKA U ITUKET
21.  CoBpeMeHHBIE TEHJCHIIUH 110 YIPABICHUIO KOMAaHOW B HHIyCTPUU TOCTEITPUUMCTBA
22.  OOwmas cucrema LIEHHOCTEH, npaBuia paboThl, HHTErpalus BCEX YYACTHUKOB KOMAaHIbl B
MPOEKT
23.  TpebGoBaHMs K TOCTUHMLIAM M JPYTUM CPEACTBAM pa3MEIIEHUs pa3IMUHbIX KaTeropui
24.  CoBpeMmeHHBIE TPeOOBaHUSI K TOCTUHHYHO-PECTOPAHHBIM KOMILUIEKCAM 1O cepTU(UKaInuU
«Xasb-QppeHanny,
25. CoBpemeHHbIE TpeOOBaHUS K T'OCTUHUYHO-PECTOPAHHBIM KOMILUIEKCaM 10 CEepTHU(UKALNN
«Yaitna-ppenamm»
26. OO6mue nmpuéMbl OpraHu3alliud OOCITY)KHWBaHUS MOTpeOuTENed TOCTUHUYHO-PECTOPAHHBIX
ycayr
27.  OcobeHHOCTH 00CITy)KUBAHHSI MHOTOHAITMOHAIBHBIX KIMEHTOB
28.  OcobeHHOCTH 00CITyKUBAHHSI FOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSMU
29.  OcHOBHBIE KOJOTHUECKUE MMPUHIIUIIBI PA0OOTHI COBPEMEHHOTO OTEJIS
30.  CoBpeMeHHbIE TpPeOOBaHUS K TOCTMHUYHO-PECTOPAHHBIM KOMIUIEKCAM MO CepTH(UKaIUN

«3eeHbIi TUCTOK

Cemecmp 6: Dx3amenayuonHvle 60NPOCHL

1. OCHOBBI TIPOEKTUPOBAHUSI OPTaHU3AUOHHOW CTPYKTYPHI PA3IHMYHBIX THIIOB TOCTHHHYHBIX
IPEANPUATUI

2. OpraHn3annuoHHast CTPYKTYpa TOCTUHUYHBIX TPEATPHUSITAN

3. Cuctembl AVIC BroCTUHUYHO-PECTOPAHHOM OM3HECe

4. @yHKIINY PYKOBOJUTENEHN BBICIIETO 3BEHA YIIPABICHUS

5. TexHosnorus paboTsl ci1yk0bl OPOHUPOBAHUS U Pa3MELICHUS

6. B3anMopeiicTBre cHHXEHEPHOH CITy>k00#

7. BiaumopeiictBue co ciyx00ii 6e3omacHoCTH

8. B3aumoeiicTBue co ciryx00# mUTaHUS

9. B3aumoneiictBue co ciy:x00i nepcoHana

10. TexHomorus padoTHI CITy)KObl MAPKETUHTA U TIPOJIANK

11. Cranpmaptel paboThl CiIyX0 oTens (HAaMOHAIbHBIE, BHYTPHOTpACIIEBbIE, CETEBHIE,
KOPIIOPATUBHBIC)

12. HudopmanmonHoe obecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH
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13. Pa3paboTka IITAaTHOrO paclMCaHUs

14.  IlpuHIUIIBI TUTAHUPOBAHUS YHUCICHHOCTH IEPCOHAN CITY>KO OPOHUPOBAHUS U Pa3MEICHUS
15.  IlpuHUMIBI ITTAHUPOBAHUS YUCICHHOCTH MEPCOHAT CIYXKObI MU TaHHS

16.  IlpuHUMOBl MJIAHUPOBAHUS YHUCICHHOCTH MEPCOHAN CIY>KObl TOCTHHMYHOTO XO3siicTBa
(Housekeeping)

17.  Pa3paboTka J0JDKHOCTHBIX HHCTPYKITUH IIepcoHaa

18.  IlpodeccuonanbHble CTaHAAPTH B TOCTHHUYHON UHYCTPUHU

19. OcnoBbl COII - crangapra onepanuoHHbix nporeayp CIIuP(TexHomornueckue mporeccsl,
OTIepaLINH )

20. Ocnogsl COII (cTtangapra oneparmoHHbx npoueayp) «Checkiny

21. OcnoBbl COII (crangapra onepanuoHHblX npoueayp) «llopsaok perucrpainuu TrpaxkaaH
P®»

22. OcHoBel  COIl (cranpapra onepaunoHHblx npoueayp) «llopsnox — perucrpaunun
WHOCTPAHHBIX TPAKIAH

23. Ocnosbl COII (cranmapra onepanmoHHbBIX mporeayp) «Padora ¢ xamodamu

24. OcHoBbl COIIl (cTanmapTa omepanMOHHBIX Tnponenyp) <«J/leficTBus B 4Ype3BbIYaitHON
CUTYaLlUN»

25.  OcunoBbl COII - crangapra onepanMoHHBIX TPOLEAYP CIYKObl TOCTUHUYHOTO XO3sICTBa —
Housekeeping (TexHoornueckue mpouecchl, Orepalym)

26.  PazpaboTka cranmapta KOMIUIEKTaluu Homepa. «CTaHaapT Mpe3eHTallid HoMepay»

27. Ocnosbl COII (cranmapra onepaunoHHbIX Hpoueayp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOUHBIX paboT»

28. OcnoBel COII (cranmapra omnepanumoHHbix mpouenyp) «Ilopsmox yOoOpku HOMEpPHOTO
dbonga»

29. Ocnosbl COII (crangapra onepanuoHHbIX npoueayp) «Iloaroroska Homepa K 3ae31y»

30. OcnoBel COII (cranmapra omepauuoHHbIX mponenyp) «lIpesocraBnenue ycmyr CIIA-
LEHTPa»

31.  CranaapTbl B3aUMOJICHCTBUS ¢ BHEUIHEN cpeoi (CTaHAapThl paboThl CIIy>KObI TeNe(OHHBIX
orepaTopoB (KOMMYHMKAIUI), CTAaHAAPThl JOKYMEHTOB, UCXOSIINX U3 TOCTUHMIIBI U T.1.);

32.  CranaapTbl MOBEJEHHs CIELUAINCTOB M IEpPCOHANa BO B3aMMOOTHOLIEHHMSX C TOCTAMH

TOCTUHUIBI (KYJIbTYpa 00CTyKUBaHUS, pE€YEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocwi 3auema

1. Cucrema Mep 1o 00eCreyeHu 0 BBICOKOTO YPOBHSI YCIYT

2. [IpuHIMIBI ¥ METOJBI CO3JaHHS CHCTEMBI KOHTPOIA paboOThl MepcoHansa TOCTUHUYHOTO
KOMILIEKCa

3. KoHTpOoIb BBIMTONIHEHUSI COTPYTHUKAMHU CTAaHAAPTOB OOCITYKHBAHUS M PETTIAMEHTOB CITY>KOBI
IpueMa U pa3MeIIeHUs

4. KoHTpoIb BBIMOIHEHUS COTPYTHUKAMU CTAaHAAPTOB OOCITY)KMUBAHUSI U PETTIAMEHTOB CITY>KOBI

roctuHu4HOro xo3siicrsa (Housekeeping)

5. BHemHuit KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO OOCITY>KUBAHHS

6. BHyTpeHHHII KOHTPOJIh Ka4eCTBa TOCTHHUYHO-PECTOPAHHOTO O0CITY’)KUBaHUS

7. TaliHblii TOCTBU LEJIb MPOBEICHHS «ayAUT» B TOCTHHHULIE

8. PazpaboTka TOKYMEHTOB 110 OILlEHKE KadyecTBa paboThI mepcoHasa

9. CriocoObl ¥ KpUTEPHUHU OLIEHKU KauecTBa 00CTyKUBaHUS

10.  Cucrema pabOTHI ¢ TIEPCOHAIOM IO ()OPMHUPOBAHUIO HABBIKOB B MPEOCTABICHUUYCITYT IO
COOTBETCTBYIOLIMM CTaHIapTaM

11. OcHoBbl moATOTOBKM TpeHUHTa «lIpodeccrnonanbHple yMEHHsT W HABBIKM OOIIEHUS C
TOCTSIME

12.  OcHoBbl moArotoBku TpeHuHra «lIpaBuia u ctanaapThl OOUICHUS IEPCOHANA C TOCTAMU
13. OcCHOBBI TOATOTOBKH TpeHUHTa «KynbTypa MEXJIMYHOCTHOTO OOILEHHS»
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14. OcHoBBI TOATOTOBKY TpeHUHTa «[loBeeHne B KOHQIUKTHBIX CUTYAIHSIX)
15.  KiroueBsie mokazatenu 3ppekTuBHOCTH padoThl iepconana - KPI ciyx6s1 CITuP

16.  KiroueBsie nmoka3zatenu 3¢pdexruBHOCTH paboThl nepcoHana - KPI ciayxObl rocTHHUYHOTO
xo3siictBa — Housekeeping

17.  KuroueBslie noka3zarenu 3¢dexkruBHocTr padoTsl nepconana — KPI coyxOb1 mapkeTunra u
pOJIaK

18.  Meponpusarus M0 CTUMYIUPOBAHUIO NIEPCOHATA TOCTHHUYHOTO TPEATIPHSITUS

19.  MeponpusTs 10 MOTHBAIMH IIEPCOHATA TOCTUHIUYHOTO MTPEIIPHITUSL

20.  Omnenka 3¢ (eKTUBHOCTH NEATEIBHOCTH (PYHKIIMOHAIBHBIX MOAPA3eICHHH TOCTHHUYHOTO
KOMIUIEKCa

Cemecmp 8: Dxzamenayuonmvie 60npocsyl

[TorpeOuTeneit pa3nUyYHBIX TYPUCTCKUX U TOCTUHHUYHO-PECTOPAHHBIX YCIYT

CermeHTanus pplHKa TOCTUHUYHO-PECTOPAHHBIX yCIyT

MortuBauus noTpeduTeneil ToOCTUHUYHO-PECTOPAHHBIX YCIIYT

dopmMupoBaHUE HOBBIX TOTPEOHOCTEH rocTs

MapkeTHHT B3aMMOOTHOIIIEHHUH ¢ TIOTpeOHTEIeM

VHHOBaIIMOHHBIE CIIOCOOBI OpraHu3aliy 3PHEKTUBHBIX MPOAANK

Crioco0b1  opranm3anuu  dPQPEKTHBHBIX MPOAAX HOMEpHOro (OHIA TOCTHUHUYHOTO
IPENIPUATHS: TPAAULIMOHHbIC, THHOBALMOHHBIE.

NoakowhE

8. PaGota ¢  rnoOasbHBIMH ~ CHUCTEeMaMH  OpOHHpPOBAHHS W PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHTOBbIe KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus npojax B rocTenpuuMcTse ¢ nomouipro GDS

11. Opranu3zanus 0pofax B TocTenpuuMcTBe ¢ nomouiso OTA

12. Opranuzanus NpoJiaxx B TOCTEIIPUUMCTBE ¢ HTOMOIBI0 MOOMIIBHBIX MPHIIOKEHHUH
13. Opranu3zanus npojax B rOCTENPUUMCTBE ¢ ToMollbio digital-mapkeTunra

14, Opranuzanus Npojax B TOCTEIPUUMCTBE C CEHCOPHOTO MapKETHHTa

15.  Vwuer B rocTuHHUYHOM OH3HECE

16.  lleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTpeHHHE U BHeHIHHE (HaKTOPHI IEHOOOpPA30BaHUSI.

18.  Tapudnas nonuruka

19.  IlpuHnmns! pa3pabOTKUTIPOTPAMM JIOSUTBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI

21.  KanpKynsimus CTOMMOCTH TOCTUHHYHBIX H PECTOPAHHBIX YCIIYT

22.  Pacuet ce0eCTOMMOCTH TOCTUHUYHON HOMEpa

23.  IlpoexTHpoBaHWE CHCTEMBIMOHUTOPHHTA YIOBIETBOPEHHOCTH TOCTEH, padoTa ¢ OT3BIBAMH
24.  VHHOBaIMOHHBIE TEXHOJOTUU B OPTaHU3ALMUNUBEHT — YCIYT U YCIIYT pPa3BIICUECHUS
25.  Pa3paboTka MpOEKTOB MO OPTaHU3AIUN WUBEHT — MEPOTIPHITHIN

26.  OpraHu3aluy HMBEHT — MEPONPHUATUN U OaHKETHOE 00CTyKMBaHNE

27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3AIMA AHUMAIIMOHHOH NI TETLHOCTH

28.  OcoOeHHOCTH OpraHU3alMyi TOCTUHUYHON aHUMAIluK U UBEHT-MEPOIPUITUI

29.  IlpuHIUIBI ¥ TPUEMBI TOCTPOCHHS CIICHAPHS aHUMAIIHOHHOTO MEPOIIPHSTHSI.

30.  AHUMaNMOHHBIE MPOrPAMMBI 3aTOPOIHBIX U KYPOPTHBIX TOCTHHHII

TecToBBIC 3a1aHNA
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Tecmosvie 3a0anusn
1. COCT&BJIHIOIIII/IMH CHCTEMBbI 0€30IaCHOCTH IFOCTHHHUIBI ABJIAIOTCA:

1. moacucTeMBbI KaJpOBOH, MOKAPHOM, TICUXOJIOTMUECKON 0€3011aCHOCTH;

2. MIOJCUCTEMBI KaJpOBOM, IPABOBOM, (PMHAHCOBOM, SKOHOMUYECKON O€30IIaCHOCTH;

3. MOACUCTEMbI HALIMOHATILHOM, HH(POPMAIIMOHHOH, YKOJIOTHYECKOM 0€301MacHOCTH.

4. mojcucTeMa SKOJOTHYECKOM, CAHUTAPHO-IITHUIEMUOIOTHYECKOM, HAITMOHATLHON 0€301aCHOCTH

2. IIpn npouexype oneHKH NMEepPCcOHAJa B Npouecce KJIACCM(PUKALNNHA FOCTHHHI] M MHBIX
Cpe/ICTB pa3MellleHHUs1 He IIpoBepsieTcsl 3HaHue (BbIOEpUTE OJIMH NIPABUIILHBIN OTBET)

1. CaHuTapHO-3MUAEMHUOJIOTUYECKUX HOPM U TPABUII

2. IIpaBun noxxapHoit 6e30macHoOCTH

3. NHcTpykuuii 0 1€UCTBUAX B UPE3BbIYAHHBIX CUTYALAX

4. HET MPaBUIIBHOTO OTBETA

3. IIpoexkT cucTemMbl 6€30MACHOCTH FOCTHHHIBI B JOKYMEHTAJILHOM BHJE...

1. He o0s3aTeneH I COCTABICHUS,

2. COCTaBISETCS M0 YCMOTPEHHUIO PYKOBOJIUTENS CITYKObI 0€30MaCHOCTH TOCTUHUIIBL

3. 3aKa3bIBAETCA B KOHCAIITHHTOBOM KOMIIAHUH

4. coctaBinsercsi B 0043aTeTbHOM MOPSIJIKE U YTBEPKAAETCS TeHEPAIbHBIM TUPEKTOPOM TOCTUHUIIBI.

4, Ilo xakum cranpapram B Poccum mnpeanpusitus MOrytr paspadarbiBaTh CHCTEMY
MEHEeIKMEHTA MUIIeBol 0e3omacHocTu?

1. UCO 220002018 «CucteMbl MEHEIKMEHTA O€30M1aCHOCTH MUILEBBIX MPOAYKTOB — TpeboBaHus
K OpraHU3aIUsIM, YYaCTBYIOIIMM B TIETIH CO3JIaHUSI MMATIIEBOH MPOTYKIIAN)
2. GFSI npusnasaemsie crangaptsl (FSSC 22000, BRC, IFS u 1.1.)

3. BCC U3 BLImenepechneHme;
4, HU OJIMH U3 BBINIENIEPEUNCIICHHBIX.
5. XACCII - 970...

1. cucrema, mpencraBisomas co00i COBOKYITHOCTh OpPraHU3alMOHHON CTPYKTYpBI, JOKYMEHTOB,
MIPOU3BOJICTBEHHBIX MPOILIECCOB U PECYPCOB;

2. KOHUEMIHMSA, MPEIyCMaTPUBAIOLIAsi CUCTEMAaTHUECKYIO WICHTU(UKAIIUIO, OIICHKY U yIpaBlICHHE
OTACHBIMH (PaKTOpaMHU, CYIIECTBEHHO BIHSAIOMIKMMHU Ha 0€30MacHOCTh MPOIYKIIHH;
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CTaHJapT CUCTEMbI MEHEHPKMEHTa 0€30MacHOCTH MUILIEBON MTPOIYKIIUU;
CUCTEMa OTCYTCTBUS PUCKOB.

B w

6. OpranonenaneCRuﬁ METOA ONCHKH KadeCTBa O3HAYACT:

1. ucTmonp30BaHUE CIICIUATHHBIX MPUOOPOB.

2. UCTIONIb30BaHUe NH(POPMAIIMH, OTIBITA ¥ HHTYUIIUH SKCIIEPTa;

3. MCHONB30BaHKE OPTAHOB YYBCTB UEJIOBEKA (3peHHE, OCsA3aHuE, O0OHIHUE, CIYX);
4. ucnoabp30BaHuUs IU(PPOBBIX TEXHOIOTHMA

7. Kakyro nndopmanuio He ciiegyeT 03By4HBATh IOCTIO BO BpeMs NPOLeAYPhI 3aceJeHHs
U BbIIa4M KJII04eil 0T HoMepa?

a).Ha3bIBaTh HOMEP KOMHATHI FOCTS;

0).coobmark 0 yacax paboThI pecTopaHa;

B).YKa3bIBaTh, IJI€ PaCIOJIOXEH JUQT;

T).00BSICHATD, KaK pad0TaeT MarHUTHBIHN KITIOY.

8. I'ocTe 3a00s1e01. [JJ0/5KHBI JIM COTPYAHUKH TOCTHHHIBI M0 €ro nmpocn0e nmpuodpectu B
anTeKe JIEKapCcTBa 3a cYeT cpelAcTB KiueHTa? BoiOepuTe npaBu/IbLHBINH OTBET:

1. na, 3TO UX 00S3aHHOCTB;

2. HET, 3TO HE MPEYyCMOTPEHO MPaBUIaMHU;

3. [a, eciu ecTh BO3MOKHOCTh OCTaBUTh paboyee MeCTO.

4. ToJIbKO 0OJIEYTOJISAIOIINE CPEICTBA

9. Ycranosure MNPAaBUJBHYIO MOCJICA0OBATC/IIbHOCTD PErHCTPAllUd U IMMOCEJICHUSA rocrei
B OoT¢JIC:

1. ycTaHoBJIeHHe MeTObI OIJIATHI

2. BbIOOp KOMHATHI U Tapuda

3. perucrpanus B CHCTeMe

4. BbI1aYa KJII04YA OT HOMepa

5. npeperucrpanus

6. peakuys Ha JONMOJTHUTE/IbHBIE 3ANPOCHI TOCTEH
7. IPpOBOJABI OCTH B HOMEP

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

el N

10. YcranoBure NMPABUJBHYIO TOCTECA0BATEIBbHOCTD BBINIMCKHU U PACY€TOB C TOCTAMM

1. pacneyaTka 0ajlaHca M NIPeNJIOKEHHE HA CBEPKY I'OCTIO
2. BbI/1a4a JOKYMEHTOB 00 oruiate rocTio
3. npoBepka MH(OPMAIMHU O rOCTE U HAYMCJIEHHBIX PaHee CyMMax B CHCTeMe
4. mosryuyenne HHGPOPMALMH O elle He HAYMCJICHHbIX CyMMax
5. npoBepka cnocoda OKOHYATEJIbHOM OIJIATHI YCJIYT
6. npoBepka KOppeCcNOHACHIIUH
7. peakuusi H2 BO3MO’KHbIE HECOTJIACHS I'OCTS 0 HAYHCJICHHBIX CyMMax
8. npoBeneHue pacyera 3a OKa3aHHbIE YCIYTH
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9.3aBepiIeHHE MPOLEYPbI BHINMCKH FOCTSI B CHCTeMe U 00HOBJIEHHE CTaTyca HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6-3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9

N
w
IS
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~
oo
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Howmep Tecta 1 10
KJIK0YH 214 14 |1 |3 |3 |1 |2 |3 |2

Ilpakmuueckue/cumyayuonnsle 3a0aqu

3arOpO,I[HLII>'I TOCTHHUYHBIA KOMILIEKC ¢ COOCTBEHHBIM NpCANpUATUEM ITUTAHHUA T'OTOBUTCA K
OTKPBITUIO, TIEPCH PYKOBOAUTCIEM CJIy>K6I)I nuTaHusg CTOMT 3ajgada IIOArOTOBHUTH BCHO
O6$[33T€J'II>HYIO JOKYMCHTAallUIO

OTtBer
Crniucok 00s3aTeNbHbIX JJOKYMEHTOB ISl IPEATNPUSITHIA TUTAHUS

1. [II1K (nmporpamma pou3BOACTBEHHOI0 KOHTpOJIs). [IporpamMma opranuszanus U NpoBeIeHUs
IPOM3BOJICTBEHHOTO KOHTPOJIS 332 COOJIIOJJEHUEM CAHUTAPHBIX MPABUJI U BBIIIOJHEHUEM CAaHUTAPHO-
IPOTUBOAIUIEMUYECKHX (MPOPUIAKTUUECKUX ) MEPOIIPUATHIA.
2. [TonuTtuka B o6mactu 6e3onacHoctu numeBoit npoaykuuu. [lnan XACCII. (manka 11
pykoBoacts CMBIIII, 20 mpouenyp)

KHura oT3bIBOB ¥ PEAIIOKEHUI.

Nudopmaiiys o KanopuiHOCTH TOTOBBIX OJIIONI.

WNudopmanus o anjepresax.

Kypnas «BXOTHON KOHTPOJIb CHIPbSI»

XKypnan «310poBbe»

Kypnan «OcMOTp pyK U OTKPBITBIX YacTel Tesla Ha HaJIMYMe THOMHUYKOBBIX 3a00JIeBaHUN
APYTUX HapyLIEHUH 1IEIOCTHOCTH KOKHOT'O IIOKPOBA.

Kypnan «bpakepax roToBON IpOIyKIUN»
0.  XKypnan «IIpoBeneHue renepaibHbIX YOOPOK»
1.  XKypnan «KoHTposb paboThl OaKTEpULIUAHON YCTAHOBKU»
12.  XKypuan «KoHTposb HPUTIOPHBIX KUPOBH
13. Kypnan «Ydera reMrepaTypHOTo pexkuma X0J0IUITEHOT0 000y I0BaHUS XOJIOAMIBHUKH,
XOJIOINJIbHBIE KOMHATHI M XOJIOAUIIbHBIE KAMEPBI»
14.  Kypnan «Yder nosydyeHus: U pacxoJ0BaHUsI 1€3UH(DUIHUPYIOIIUX CPEACTB U IPOBEACHUS
Ne3UH(PEKIMOHHBIX padoT Ha 0OBEKTE.

RBROR 0o~No kW

15.  XKypnan «Perucrpanus moJIOMOK ¥ TEXHUYECKOTO O0CITYy)KUBAHHS 000PYTOBAHUSY.

16.  I'paduk npoxoxaeHHs] CAHUTAPHBIX MUHUMYMOB U MEJUIIMHCKUX OCMOTPOB COTPYTHHKOB.
17. HNHCcTpyK1us no oxpane Tpyna.

18.  MHcTpyKuus no TeXHUKe 6e30MacHOCTH.

19.  HHCcTpyKIus 1mo 3JIeKTpo- O0e30MacHOCTH.

20.  HMucTpykuus no noxapHoi 6€30MacHOCTH.

21. JIOJKHOCTHBIE MHCTPYKIIHAH.

7.4. Conep:xkaHue 3aHATHI CEMHUHAPCKOT0 TUIIA

Cemecmp 5
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Pazgen 1. Opranu3anus 4 TEXHOJOTUU OKA3aAHUS TOCTUHUYHO-PECTOPAHHBIX YCJIYT

IIpakTnueckoe 3ansaTHe 1

Buo npakxmuyeckoeo 3anamus: 00CyXIeHHE TPOOIEMHBIX CUTYalul
Tema u cooepoicanue 3anamusi: < KOHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPHCTCKOT0 M
TOCTUMHHYHOTO MPOIYKTa)

Kpamxoe cooepocanue (yenv) zamsmusn:. IloarotroBka aHamuTH4YecKoro otdera (3cce) st 1
KOHTPOJIBHOM TOYKH.

Gopmuposarnue npakmuyecKux HagvlKos:

- MPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHH /ISl TOBBIICHUS YPOBHS 00CTYKUBaHUS MTOTpEOUTENEHI
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUIM ITOTPEOUTEINEH;

- aHaM3a TYPHUCTCKHUX IIOTOJKOB, W YHCICHHOCTH TYPHCTOB, Pa3MEIICHHBIX B KOJUICKTHBHBIX
cpenctBax pasmetenus (KCP) PO;

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHtaM HEOOXOOUMO BBIOpaTh TEMy JIIOOOrO BOIpOCa M MPOAHAIW3UPOBATH HUCTOYHUKHU
CTaTUCTHYECKOW MH(pOpPMAIHMU: CAlTHl OUIIMATBHBIX OpraHU3aluii: MUHAIKOHOMPA3BUTHE, CAUTHI
cyobekToB P® ® ap. W TMOATOTOBUTH KpaTKoe 3cce O cieayromux Bompocax: CryaeHTam
HE00X0/IMMO MPOAHAIN3UPOBATh HMCTOYHUKM CTATUCTUYECKON MH(POpPMALUU: CalThl 0pULIHATIBHBIX
opranuszanuii: Poctypusm, MUHHCTEPCTBO KyNbTYpbl (JleNapTaMEHT TypU3Ma M PErHMOHAIBHOIO
pa3BUTHS), CaliThl CyObeKTOB PD u 11p. M MOATrOTOBUTH KPaTKOE 3¢Ce O CAEAYIOIIMX BOIIPOCaXx:

1. JlaliTe pexkoMeHAaUMMU IO Pa3BUTHIO HMHJIYCTPUU TOCTENpUUMCTBA B pecnydnuke Kpbim,
YUUTBIBAIOIINE BbISIBIICHHBIE HEJOCTATKH 00CTYKUBAHHUS.

2. Kakue pervonsl, 1o BameMy MHEHUIO, CI€yeT BHIOMPATH AJI11 MHBECTUIIMOHHBIX IIPOEKTOB.
3. Ilpeanoxkute MmyTH pa3BUTUS HMHAYCTPUM TOCTENPUUMCTBA IO NporpamMme «AJbTepHATHUBA
MepTtBOMYy MOPIO»

4. TlpeanoxxuTte MyTH Pa3BUTHSAMHIYCTPUU TOCTENPUUMCTBA MO Mporpamme «MeIUIMHCKUN U
03JI0pPOBUTEIIBHBIN TypU3M» B PETHOHE

IIpemioxuTe MyTH pa3BUTUAUHIYCTPUU FOCTEIIPUUMCTBA 110 IporpamMe «Xansuib-Open
[TpennoxuTe myTH pa3BUTHNO Iporpamme «YaiHa-ppeHammn»

IIpenyioxure MyTH pa3BUTUAUHIYCTPUUA F'OCTEIPUUMCTBA B UHTEPECAX CTAPLIETO ITOKOJICHUA»
IIpenyioxkuTe MyTH pa3BUTUANHIYCTPUH rocrenpuumMcTsa . Kopoies

IIpenioxuTe MyTH pa3BUTUAUHIYCTPUUA FOCTENIPUUMCTBA I'. MBITUILH

©CoNo O

IIpakTnyeckoe 3ansaTHe 2

Buo npakxmuyeckozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTYallul
Tema u cooepacanue 3anamus:«KOHKypeHTOCIIOCOOHOCTh POCCHIICKOTO TYPHCTCKOIO M
TOCTUHHUYHOTO MPOIYKTa)

Kpamxkoe cooeporcanue (yenv) 3ansamus: [lonroroBka scce uisi oTyeTa 1o 1 KOHTPOJIBHOM TOUKE

Gopmuposanue npakmuueckux HagblKos:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTMHI IS MOBBIIIEHUS! YPOBHS 00CTYKHBaHUS TOTpeOuTENneiin
(bopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPeOOBaHUIM MOTPEOUTENEH;

- aHaJM3a TYPUCTCKUX IOTOJKOB, W YHCICHHOCTH TYPHUCTOB, Pa3MELICHHBIX B KOJUIEKTUBHBIX
cpeactBax pasmenenus (KCP) PO;

IIpeodsapumenvhas no02omoexka cmyoeHmoas:
CryneHTaM HEOOXOIMMO TPOAHAIU3MPOBATH HCTOYHUKH CTAaTUCTUYECKOW HMH(OpPMAIMH: CAMTHI
odunmanbHbIX opraHm3anuii: Poctypusm, MUHHCTEPCTBO KyJabTYpHI (IemapTaMeHT Typu3Ma M
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PETHOHAIBHOTO Pa3BUTHS), CAThl cyOBbeKTOB PD U p. ¥ MOATOTOBUTH KPATKOE 3CCE O CIEAYIOUTHX
BOIIPOCAX:

- aHAU3 YUCJIEHHOCTH POCCUICKUX TYypHUCTOB, pa3MmemieHHbIx B KCP B nenom nmo P® u B
YACTHOCTH 110 pa3IMYHbIM pEerHoHaM 3a 5 JeT (caenaTh AuarpamMmy 1o JII000My PETHOHY);

- aHaJU3 YMUCIECHHOCTUM HHOCTPAaHHBIX TypUCTOB pa3melieHHbIXx B KCP B menom no P® u B
YAaCTHOCTH 110 pa3IMyYHbIM peruoHam3a 5 JeT (clienarh Auarpammy 10 JII000My PErHoOHY);

- cocTaBuTh peUTUHr 10 JMAMPYIOLIMX PETHOHOB I10 IPUEMY HHOCTPAHHBIX M POCCUHCKUX
TYPHUCTOB (B BHJIC TUArPaMMBbl).

- IpoaHanu3upoBaTh 0T36IBEI B OTA motpeOuteneii pocCHiiCKOro u TypUCTCKOTO MPOTyKTa

[TonroroBneHHOE 3cce, SBISETCS YaCThO OTYETA 110 1 KOHTPOJIBHOM TOUKE
IIpakTnueckoe 3ansaTHe 3

Buo npaxmuueckozo 3ansamus. 00CyXJ€HUE KEHCOB

Tema u cooepocanue 3anamua:CocTOsSIHHE W TeHJAEHUHH pa3BUTHAPpPaHYaAii3UHra B
rocTenpuuMcTBe

Kpamxkoe codepocanue (yenw) 3anamus: IloagroroBka scce yisi oTyeTa Mo | KOHTPOJIHHON TOUYKE
Gopmuposanue npakmuyecKux HagbiKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH Uit OPMHUPOBAHUS TOCTUHUYHOTO MPOTyKTa

Keiic 1. «AHTepBbHIO AHAJIUTHKA TOCTUHUYHOI0 PHIHKA 0 TOCTHHUYHBIX ONEPATOPAX)»

- UICTOYHUKHU MH(QOpPMAIMK O CETEBBIX FOCTUHMYHBIX onepaTopax: Karbkano B. C., lllempakosa B.
H. CereBble cTtpaterunu roctuanyHoro o6usHeca / CII0.: Beicmas mkona menemkmenTa; 2008, —
384 c.Pexxum moctyma http://www.znanium.com

Bonpocs! 1i1s1 00cyKIeHAA:

1. [IpenmyriecTBa ¥ HEAOCTATKU PabOTHI TOCTUHHULIBI 11O yrpaBieHueM YK
2. OTMeTbTe MPOoOJIeMBbl PA3BUTHS MEKIYHAPOIHBIX OMEPATOPOB
Keiic 2.Exeroanblii oT4eT MEKIYHAPOIHOH KOHCAJITHHI0BOM KOMIIAHHH

EY«XapakTepucTuka MexXIYHAPOAHBIX U POCCUTICKUX 20CHUHUYHBIX ONEPANIOPO6)
CryaeHTaM clieyeT NpOAaHATU3UPOBATh HMCTOYHUKHA HH(POPMALMH O CETEBBIX TOCTHHUYHBIX
orepaTopax B CIHCKE JHTEPaTyphI, Ha puc. | W puc. 2, a TaKKe Ha CIEAYIONUX
npodeccCHoHaIbHBIX CaliTax:

a) http://www.hotelier.pro (axtyanbHbie UHTEPBBIO B pa3jienax TYpU3M H JIp.)- €KETOHBIA OTYET
MEKTYHApOIHOW KOHCAITHHIOBOW KOMIIAHUH

0) J)KypHAJIbI U CAUTHI 110 TYPU3MY M TOCTHHHYHOMY [IEJI0;

B pesynprare aHammsza COCTaBUTb OTYET O JEATEIBHOCTHM T'OCTHMHHYHBIX OIIEPATOPOB IIO
CIEYIOIIEMY IUIAHY:

- PEUTUHIY MEXIYHAPOAHBIX U POCCHUMCKUX NOCTMHUYHBIX ONEPATOPOB II0 CTPAaHAM U PErHOHaM
PO;

- TIOKa3aTeNu JIeATeNIbHOCTH B 11eJoM 1o PO peruonax (06bemM HOMepHOTO (hOHJIA, A0S B 00ILIEM
o6veme KCP u np.)

[Tpumeuanue. [y mpeACTaBICHUS OTYETA CIeyeT BbIOpaTh J1t000ii pernoH PO

IIpakTnyeckoe 3ansiTue 4
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Buo npakmuyecxoeo 3anamus: 3amuta 1 KoHTponsHON TOUKH

Tema u cooeporcanue 3auamus: «CoBpeMeHHOE COCTOSTHHE TOCTUHUYHON UHAYCTPUI»

Kpamroe coodepacanue (yenv) 3anamusa: IloaroroBka aHamuTHueckoro ortdera (3cce) s 1
KOHTPOJIbHOM TOYKH.

@opmuposanue npaKkmuyeckux HagblKos:

- MPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTHIl /JIsl MOBBILIECHUS YPOBHS 00CITYKUBaHUS MOTpeOUTENEHN
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUIM IOTPEOUTEINEH;

Ilpeosapumenvras no02omoska cmyoeHmos.

Otuer o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOoHKypeHTOCTIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO H TOCTUHUYHOTO MTPOIAYKTA)

- acce «CoCTOSIHME W TEHIEHIMM Pa3BUTHS (paHYal3MHra B TOCTEIPUMMCTBE M JIEATEILHOCTH
TOCTHHHYHBIX OIIEPaTOPOBY

IIpakTH4yeckoe 3ansiTHe S5

Buo npaxmuueckozo 3anamus. o0CyXJeHuE KEHCOB

Tema u codepocanue 3ansamus: «HopMATHBHO-IPABOBbIE€ OCHOBBLI TOCTHHUYHOM /1eSITeIbHOCTH
U KJIACCH(PMKAIMY TOCTHHHUIL M IPYTHX CPEACTB Pa3MelleHus

Kpamrxoe cooepacanue (yenv) 3ansamus

Gopmuposarue nPpaKkmuyeckux HagblKos:

- WCHOJB30BaHWE H  NPUMCHCHHE  HOPMATHBHO-TEXHOJIOTHMYECKOW  JIOKYMCHTAIIHH,
PErIaMEHTHPYIOLIYI0 TOCTHHHYHYIO JICTEIbHOCTD;

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHtaM cieayeT MpoOaHAIM3UPOBaTh CHUTyalluu KehWcoB 3 W 4 U MPOKOMMEHTHPOBATh
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHE.

Keiic 3. HopmMaTuBHO-IPABOBbI¢ OCHOBbI I'OCTHHMYHOH NEATEJBHOCTH M KJIACCH(PHKALUHA
TOCTHMHMII M IPYTUX CPeICTB pa3MelleHHus

Bomnpocs! mist o0cyxienust:
1. [IpokoMMeHTUpYiiTE HOPMAaTHBHO-TIPABOBOE TpeOOBaHKE, KOTOPOE HAPYIIUIU TOCTHHUIIBI

9 nen o HapyleHMM 3akoHojarenbcTBa Poccuiickoit dexepanuu o pekiame Bo30YXIEHO B
OTHOUIIEHUH TOCTMHHUII MOCKOBCKON 007acTH 1o (aKTy HCHOJB30BAaHUS I MPOJBHKEHUS
CBOUX YCIIYT KJIaCCU(DUKAIINH «3BE3JHOCTHY, HE COOTBETCTBYIOLIEH AEHCTBUTENLHOCTH.

MockoBckuM obmactHeiM Y®DAC Poccun B X0A€ MOHHTOPHHTA JIEATEIHHOCTH OOBEKTOB
TYPUCTUYECKON WMHAYCTPUM HA TMPEAMET JOCTOBEPHOCTH pPa3MEIIaeMbIX TOCTHHUIAMH
MockoBcKo# o0nacTu cBeneHuit 00 ypoBHE MX KiaccU(UKAHMK («3BE3THOCTH») YCTaHOBJICHBI
dakTel pazMmenieHuss B cetu «MHTepHET» MHPOpMAIMK 00 WX COOTBETCTBHM KaTeropusim 2, 3
WK 4 3BE3/IbI.

B uncne takux roctunui: Onummuk [logonsck 2%, EastGate bamamuxa 4*, 40 it Mepuaunan Sxt
Kny6 Konomna 4*, Dnut Kpoyc Sxt Kiny6 Mertuimum 3*, MoulInesup Xumku 3*

Bmecre ¢ Tem, ykazaHHBIE OTE€NIM HE BKJIIOYEHBl B IEPEUYCHb TOCTHHUI[ W HWHBIX CPEACTB
pa3MeIIeHHs, HaxOJAIIMXCAi Ha  TeppuUTopur  MOCKOBCKOH  00NacTd,  MPOIIEIIINX
KJIaccu(puKaIuro.

B cootBerctBun ¢ D3 «3akoHa o peknamey. [lo ¢dakTy HCMONB30BaHUS A MPOIBUKCHHUS
CBOMX YCIYI KiIacCU(UKAIMK <«3BE3JHOCTU», HE COOTBETCTBYIOUIEH JEeWCTBUTEIBHOCTH
BO30YXKACHO 9 1enm o HapylIeHWH 3akoHonaarenbcTBa Poccuiickoit dexepanuu o pekiame B
OTHOIIIEHNH TOCTUHUL MOCKOBCKOI 00/1aCTH

B cnydae noaTBepklieHHs HapylIeHHs 3aKOHOAATENIbCTBA O pEKJIaMe JIMIA, JOMYCTUBIIWE
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HapyIieHrue, MOTyT ObITh NMPUBJICYCHBI K aIMUHACTPATUBHON OTBETCTBEHHOCTHU IO cTaThe 14.3
KoAIl, koTopoii mpeaycMOTpeHa OTBETCTBEHHOCTh B BHJe mmTpada B pazmepe 10 500.000 pyo.
(IATUCOT THICAY pyOJICH).

HamomamM, 49TO paHee MPEeNCTAaBUTENM TOCCTPYKTYP HEOJHOKpPATHO OOpamamiuch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIIYT.

Keiic 4. Bo3memenne ynep6a rocTHHHIBI

Bonpocsr:

1. [TpoKOMMEHTHUPYHTE HOPMATHBHO-IIPABOBOE 3aKOHOIATEICTBO, PEriIaMEHTUPYIOIICE
MPUBEJICHHBIC CUTYaIlUN

2. [IpencraBbTe ceOs yrpaBistomuM rocTHHHIBI 4%, Kakoe penrenne npuHsuii Obl Bol B
OTHOIIIEHUH CBOUX rOCTei?

IIpakTHyeckoe 3ansATHE 6

Buo npaxmuyeckozo 3ansamus. 3a11nTa 2 KOHTPOJIbHON TOUKU

Tema u codepoicanue s3anamus: «AHAJIN3 HOPMATHBHO- NPaBOBOH 0a3bl TOCTHHUYHOM
NAeATeJIbHOCTH)

Kpamxkoe cooepoicanue (yenv) 3amwsmus: IloATOTOBUTH aHAIUTUYECKYIO  HMH(OpPMALMIO 10
HOPMAaTHBHO- MPABOBOM 0a3e¢ TOCTUHUYHOM JESITEILHOCTH.

Gopmuposarue npakmuyecKux HagvlKos:

- WCIIONb30BaHUE U MIpUMEHEHNE HOPMATHUBHO-TEXHOJIOTUYECKON  JOKYMEHTAIIUH,
pErylaMeHTUPYIOUTYI0 TOCTUHUYHYIO JAESITEIbHOCTD;

B oTuer BKIIOUYNTH:

1. Tabnuimy: yka3aTb Ha3BaHHE TpeOOBaHMS U pa3bsCHEHHE TpeOOBaHUM M3 HOPMATHBHBIX
nokymeHToB(cM.I[Tpumep 1)

2. B zaximouenne aHanmu3a 100aBUTh MPAKTHYECKUE TPUMEPHI

Oghopmnenue 6 doxymenme \Word, o6vem 5-8 cmp.

CoctaBuTh TaOMMIy: yKa3aTh Ha3BaHUE TpeOOBaHHS U pa3biACHEHHE TpPeOOBaHUS U3 HOPMATHBHBIX
JOKyMeHTOB 1o ¢opme cMm. [Ipumep 1

ITpumep 1
Ne | HasBanue TpeboBanus | HopmatuBHOe TpeOoBaHuE
(kpuTepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE MCIIOJIHUTEIEM JUId 3ae3fja U Bble3la

noTpeOuTeNs.

2 | 3ae3q B TOCTHHUILY W BBIE3]] | C YIETOM PACUYETHOTO Yaca, KOTOPHI yCTaHAaBIUBaeTcs B 12 4acoB
U3 TOCTHHUIBI TMOTPEOUTENS | TEKYIIUX CYTOK [0 MECTHOMY BpeMeHH. VICHOJHMUTENb C y4yeToM
OCYIIECTBIISIOTCS MECTHBIX OCOOCHHOCTEH ¥ CIeMU(pUKH AEATEIBHOCTH BIIPAaBE
W3MEHUTH YCTAHOBJICHHBIN pacuyeTHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanbhoil cnyx00if 1o Ham3opy B cdepe 3ammrThl mpaB
HACTOSIITNX [TpaBun | moTpebureneii u 6JIaromoOaydrs YeIOBEKa.

OCYIIECTBIISIETCS

Pa3nen u Ha3BaHME HOPMATHBHOI'O IOKYMEHTA 0)5(0)
CTYJCHTOB

1 | «3akoH o 3amute mpaB moTpeduTens» cratbs 30 (cT. 28) u cTaThs 32
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Opankdypckas TabnuIa CHIKCHUS 1IeH

I'OCTP 51185—2014Typucrckue ycnyruCPEACTBA PASMEIIEHHMSA. O6mue
TpeboBanus Pazmen 3-5

I'OCTP 51185—2014Typucrckue ycnyruCPEJICTBA PA3MEIIEHUS. Oo6ume
TpeboBanus Paznen 6

I'OCT P 55699-2013 JloctymHbIE CpeAcTBa pa3MelIeHUs Ui TYPHCTOB C
OTpaHUYCHHBIMH (PU3HMUESCKHUMHU BO3MOXKHOCTsIMU. O0mue TpedboBanus. Paznen 5.4

[Tocranosnenue IlpaButensctBa PO Ne 1860 «llomoxkenne o KiaccUpUKAINN
roctuann,  2020»  Ilpunoxkenue 4 TpeboBanus k 3* m 2* rocruHuaM
(1OTIOJTHUTENFHO yKa3aTh OTIMYHE)

[TocranoBnenue IlpaButensctBa PD Ne 1860 «IlomokeHune o kimaccuduxanuu
TOCTHAHHIL 2020 IIpunoxenue 4 TpebGoBammst k 3* wu 4* rocTHHHIIAM
(IOMOTHUTENBHO YKa3aTh OTINYHE)

[Tocranosnenune IlpaButensctBa PO Ne 1860 «Ilonoxenue o kiaccuukanuu
TOCTHHMI] 2020 IIpwnoxenue 4 TpeboBanms k S5* wu 4% rocTHHHIIAM
(TOTIOTHUTENTLHO YKa3aTh OTIINYHC)

[TocranoBnenne IIpaButensctBa PO Ne 1860 «Ilonoxenue o kiaccupukanuu
roctuaun; 2020 IMpunoxkenue 1 TpeOGoanusi BHOMEpHOMY (QOHIY - HOMepa |
KaTeropuu (CTaHIapT)

10

[Tpuka3z N 282H ot 7 mas 2015 "O6 yrBep)aeHUH MPodhecCHOHATLHOTO CTaHaapTa
"PykoBonuTenb /ympaBisIIONIMA TOCTUHUYHOTO KOMILJIEKCA/CETH TOCTHHHID
Paznen 3.2

11

[TocranoBnenue IIpaButenbctBa PO Ne 1860 «Ilonoxenue o kiaccupukanuu
roctuaul; 2020 [punoxenune 1 TpeGoBanust BHOMEpHOMY (OHIY «alImapTaMEHTHI
U WIIOKC»

12

[TocranoBnenue IlpaButenbctBa PO Ne 1860 «Ilonoxenue o kiaccupukanuu
roctuaul, 2020 Ilpunoxxenue 1 TpeOGoBanus BHOMepHOMY (GOHIY - HOMeEpa
«CTYZIUS U JPKYHHODP CIOUT»

13

Crangapt CTO-56171713-007-2015 «Ycmyru cpeactB pasmernieHus. TpeOoBaHuUs
HKOJIOTUYECKOM 0€30MacHOCTH M METO/bl OLEHKW», pa3pabOTaHHBIA B paMmKax
CHCTEMBI I0OPOBOJIbHOM SKOJIOTrMYECKON cepTU(UKALNU

14

I'OCT P 55699-2013 J[loctymHble CpencTBa pa3MELIEHUs Ui TYPHCTOB C
OrpaHMYEHHBIMU (PU3HUECKUMHU BO3MOXKHOCTAMU. OO1ue Tpedosanus. Paznen 5.5 u
5.6

15

[T P® Ne 1853 «IIpaBmia nmpemocraBneHust TocTUHUYHBIA yeryr 2020 Pazngen 1-2
us

16

[T P® Ne 1853 «IIpaBmia npepoctaBieHus roctTuHUYHbINA yeiyr 2020 Paznen 3- 4
no6

IIpakTuyeckoe 3ansaTue 7

Buo npakxmuueckoeo 3ansamus: 00CyXJEHUE IPOOIEMHBIX CUTYyalUui

Tema u codepofcauue 3aHﬂmuﬂ.‘«COBpeMeHHl)le TEXHOJOI'nM U HMHHOBAIlMM B I'OCTHHHYHOIO

NPOIYKTa»

Kpamxoe cooepoicanue (yenv) 3amamusa: ITloaroroBka  aHAIMTHYECKOTO oT4yeTa (3dcce) s

KOHTpOJ’IBHOﬁ TOYKH.
gbopmupoeal-me npakmu4eCKux HaevlKoe:

- IPUMEHEHHS] HHHOBAIIMOHHBIX TOJIX0/I0B K OPTaHU3alUHU ACSTEIbHOCTH TOCTUHUIIBI
- MPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTHI /JIsl MMOBBILIECHUS YPOBHS 00CTYKUBAaHUS MTOTpeOUTENEHN
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUIM MOTPEOUTENEH;
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TexcT opOopMUTH B BUJIE 3CCE WIIH CTaTbU 00BeMOM 5-8 cTp.

[ToaroroBnenHass wHdOpMaIUs TakKe MOXET OBITh OCHOBOM Il JalbHEHINEH pa3paboTku
MPOEKTA, CTAThU IS BRICTYIUICHHSI HA KOH(EPEHIIUU U JIp.

B cTarbio peKOMeH1yeTCsl BKIIOYHTS:

- UHTEPBBIO C MPO(EeCcCHOHATIAMH OTPACIH, KOTOPBIE HCIIOIB3YIOT MHHOBAIIMOHHBIC TEXHOJIOTHH Ha
Pa3JIMYHBIX ATAIaX TOCTEBOTO IHMKIIA;

- TPHUBECTH MPUMEPHI MPOOIEM, BOSHUKAIOIIUX B OTPACIU U BO3MOXHBIC ITyTH UX PEIICHUS:

- ro0ble WHHOBAllMM, HANpUMeEp, TaKue KaK MOOWJIbHBIC TMPHIOKEHHS B TOCTHHUYHOM
JESTEIIbHOCTH, ONTKOWHBI, BUPTYyaJbHAsl PeaTbHOCTh, POOOTHI U TIP.

PexomeHgamu no uCTOYHUKaM HH(DOpMAITUH:

a) http://www.hotelier.pro

0) caifTbl o(UIIATEHBIX OpraHu3almii: MuH3KOoHOMpa3BuTHE, TypU3M.pd, TenapTaMeHThl Typu3Ma
Y PETHOHATILHOTO Pa3BUTHS - MIPOCKTHI)

B) http://www.frontdesk.ru

T') 2JICKTPOHHBIC KYPHAIBI 10 TYPU3MY U TOCTHHHYHOMY JCITy

IIpakTnyeckoe 3ansaTHE 8

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIBIX TpyIax o0CyXaeHue KeicoB, MacTep-Kiiacce

Tema u coodepocanue 3anamus: «Pa3paboTka KOPHOPATHMBHON KYJbTYPbl U MHCCHH
FOCTHHUYHOTO KOMILTEKCa)

Kpamxoe cooepoicanue (yenv) 3ansamus

-popMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCIHPUHUMATH COIMAIIbHBIC, STHUYECKUE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3JINYHS,

IIpeosapumenvras nod2omoska cmyoeHmos:
[ToaroToBUTH KpaTKHME TE3UCHI MO TeMe oO0CyxkJeHus. B oCHOBy pa3pabOTKH KOpIOpAaTHUBHOU
KYJBTYpbl M MHUCCHHU CIIEJyeT BKJIIOUUTH CIEIYIONIUe PUMEpHI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm Hnumepuwnn

Kopnopamuenasa cmpameeuss Xasmm Humepnownn (2ocmunuynas cems, 8 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pAa3IU4HbIX CHMPAHAX MUpA) ONUCHIBAEMCS HA OCHOGe
onpeodenenus ee 8UOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenne. (Yeco cmpemumces oocmuuv Xaasmm Humepuswmn?) Ionyuums npusnanue 6
Kauecmee camoco YCHewHo20 NOCMABUWUKA YAPAGIEHUYEeCKUX VCIye GHEUHUM GeIUKONENHbIM
omensim, Kypopmam u 00bekmam HeOSUNCUMOCTNU CMEULAHHO20 UCNOIb30BAHUS.

Muccus. (Kax Xaamm Humepuswnn niaanupyem peanu3osams ceoe guoenue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmeyowuil ypogensb Kawecmsea npooyKma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompeoumens. Mbi nomyyum npusHauue
3a ymenoe ynpasieHue akmusamu u noay4eHHyr0 npuobslis.

Llemu. (Kakoewvl oscenaemvie pesynomamuvl OeamenvHocmu?) Ilpucymcmeue 6o 6cex
KIOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu MmapKkemuHea, 20CMUHUYHOU U KYPOPMHOLUL
0esAmenbHOCmU, A MakKaice IU0epcmeo 8 cghepe no ceazam ¢ obwecmeennocmoio. Ilepsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKd, NPUOLLIbHOCMU U 8OCNPUAMUIO
nompeoumers.

Taktuka. (Kaxoevl xomkpemmuvle wazu 6 OocmudiceHuu Hawux yeneu?) Hosamopckuii
Ou3aiin, cospemMeHHble omenu O 3aempawne2o nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30UMU 0HCUOAHUS nompedumers.

Llernoctu. (Kakogul pykoeoosujue npuHyunsl Ha écex yposHsax?) Bocnumanue u pazeumue
Haule20 OCHOBHO20 KANUMAnd — HAwux compyonuxos. [lenecupoeanue npas u obecneuenue
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COMPYOHUKO8 O/ OOCMUIICeHUs. Hawux yenel. Bo3uaspasicoeHue 6v10arowuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KYIbmypbl. Ynpasienue Ha 0CHO8e NPUHYUNOE 2YMAHUMA.

) Hilton
auwia KOHyenyus

Hamomauts MHUpP CBCTOM H TEIIOTOH TOCTCIIPUHUMCTBA, obecreunBasl HMCKIIOUYHTEIHHOC
O6CJ'Iy>KI/IBaHI/Ie B KaXXJIOM OT€JIC, KAXIOMY I'OCTIO, Ka)KI[BIfI pas.

Hawa muccuaCratb caMoil TOCTEIIPUMMHON KOMITAaHMEH B Mupe, oOecrieuynBas AYIIEBHOE
o0CITy)KMBaHUE HAIIUM TOCTSIM, OIyTUMBIE BOZMOXXHOCTH COTPYIHUKAM, OOJIBIITYIO IIEHHOCTh
BIIQJICTIBIIAM U MIO3UTHBHOE BIHSHHE B HAIIMX COOOIECTBAX.

Hawu yennocmuMpbl ¢ WCTHHHBIM BJOXHOBCHHEM OO€CIEYMBACM HAIIUM TOCTSIM
He3a0ObIBacMble BIEUATICHHS OT npeObBaHus y Hac.Mbl Bcerga JenaeM TO, UTO
MpaBWILHO.MBI JHACPHI HE TOJBKO B HAIIEH OTpaciad, HO M B HaAmKX cooOmecTBax.Mbl
paboTtaem Kak KOMaH/Aa BO BCEM, YTO JAelaeM.Mbl OJTHOCTBIO OTBEYAaEM 3a CBOM JICHCTBUS U
pemienus. Mbl paboTaem ObICTPO U AUCHMILNIMHUPOBAHHO.

PaBpa6aTHBaTb TC3UChI KOpHOpaTHBHOﬁ KYJbTYPhI CJICAYIOT 110 CICAYIOHIEMY IJIaAHY:

® ()omuHupyiow;ue YeHHocmu (OCHOBHI)IC HECHHOCTH, KOTOPBIX HNPHUACPKUBACTCA OpraHu3alna
H KOTOPLIC NOJKHBI PAa3ACIAThL U €€ ‘IJ'ICHBI);
® 0en06ast SMuKda opearuzayuu, cywecmeyrouwjue cmam)apmbl I’l06€()€Hu}Z, NpUuHYyUnsvl, HOpmbl,

npaeujia OpraHu3anuu, CBA3aHHBIC C MOBCACHUCM B OpraHHU3allid, OTHOUWICHUAMH C JACJIOBBIMU
MnapTHepamu, HOTpC6I/ITCJ'IHMI/I, O6H.I€CTBOM, M T. II.

Ilepen HavamoM Urpsl MPOBUIAUTCSA MACTEP-KIACC IO IPEACTABICHUI0 KOPIOPATHUBHOIO KOJEKCa
TOCTUHUYHOU ceTu «Mappuor»

IIpakTHyeckoe 3ansATHE 9

Buo npakxmuyecxoeo 3ansmus: 3a1IMTa 3 KOHTPOJIBHON TOUKH

Tema u cooepyucanue 3anamus.«KopnopaTuBHasi KyJbTypa TOCTHHUYHO-PECTOPAHHOIO
KOMILTEKCa

Kpamxkoe codeporcanue (yenv) 3auamusi;

(dbopMUPOBaHHE TPAKTHYCCKUX HABBIKOB:

Ilpakmuueckue HaBbIKU:

CTyIeHTHI JODKHBI UMETh MPEJICTAaBIICHUE, UTO KOPIOpaTHUBHAS KYJIbTYpa «HAIIPaBJICHA» Ha
COTPYIHUKOB OpPTaHHU3AINH, HA TIOTPEOUTENEH TOCTUHUYHBIX YCIYT (TOCTEH), AETOBBIX MAPTHEPOB
OpraHu3aIi, COOCTBEHHUKOB OpraHU3aIi{, OOIIECTBO B IIETIOM
KoHTpobHBIE BOIPOCH U 33/1aHUS:

KoprioparuBHast KyabTypa, MECCHS

KynbTypa MexXIMYHOCTHOTO OOIIEHUS

DTHKET B OTHOIICHHUH C KITUCHTAMH

Hagbiku mpodeccnonansHOTo 00IIeHUs

[MpuHIUIB TPO(ECCHOHANTBHOTO MTOBEICHUS COTPYTHHKA
[TpodeccnonanpHasi ITUKA U ITUKET

[Ipodeccuonanbable yMEHUS U HABBIKH OOIICHHS C TOCTEM
OcobenHocTH 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KITUEHTOB
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B oTuer BKIIIOUUTE:

- KpaTKHe TE3UChI MO Kehcy 3J;

- JOMUHUPYIOIIHE [IEHHOCTU (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPHUACPKUBACTCS OpraHu3alus U
KOTOpPBIE JOJKHBI Pa3/IEsaTh U €€ WICHBI);

- JIeJIOBasi 3TMKa OpraHu3allid, OCHOBBI CTAHJAPTOB IOBEJICHMS, MPUHIMUIIBI, HOPMBI, MpaBHIIA
OpraHu3aliy, CBSI3aHHBIE C MIOBEICHUEM B OPraHU3alMK, OTHOLIEHUSIMU C JEJIOBBIMU MApTHEPAMHU,
nOTpeOUTENIMU, OOIIECTBOM, U T. II.

IIpakTnueckoe 3ansaTue 10

Buo npakxmuuecxoeo 3ansamus: padoTa B MaJIbIX TPYIIax, peleHus Keica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE IPUHIMIBI PA60Thl COBPEMEHHOI0
oTess»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMUpOBaHKE IPAKTUUECKHUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIMH JJIs OBBILLICHUS YPOBHS 00CITYKMBAaHUsS IOTPEOUTENECH 1
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEIICH;

- aHAJIN3MPOBAThH JAEATEIBHOCTh T'OCTMHUYHBIX HPEANPUATHA U NPUMEHSTh HA MPAKTUKE 3HAHMS
HOPMAaTHBHO-TE€XHOJIOTUYECKON JOKYMEHTAIUH, PETIaMEHTHPYIOLIEH FOCTUHUYHYIO AEATEIbHOCTh

IIpeosapumenvras nodzomoska cmyoeHm

CryneHTaM 3a/1aeTCsl CUTYaIlHs, CBsI3aHHAsI COBPEMEHHBIMH TCHICHIUSAMHU pa3paboTKu TpeOoBaHUH
COOTBETCTBUSI DKOJIOTUYECKUM CTaHIapTaM, C KOTOPHIMH HEOOXOAHMMO IMpEABAPUTEIHLHO
O3HAKOMUTHCS:

- «JIuctok xu3Hm», «3enensiii kmou»,GreenHotel, LEED (mnst 3manumii) «['omy6oit dmar» (s
wsikeit), «KCOCT P 55698-2013 Typuctckue ycinyru. Y CIyry misbken» U ap.

Tpebosanue Kk 6bINOTHEHUIO:

OT4er JOMKEH CoNlepiKaTh:

1. Onucanue XapakTepUCTUKU FOCTHHUIIBI (MECTOHAXOKICHNE, BMECTUMOCTb, THUI TOCTUHUIIBI
U 1p.)
2. IlepeueHb HOPMATUBHBIX TpeOOBaHUN

B pesynbrate oOcykaeHHs HEOOXOIUMO CHOPMYIHPOBATH OCHOBHBIE COCTABIISIOLIME
TexHuueckoro 3aganuss k ['K, manupyromeld moiyduTh JOOPOBOJIBHBIN cepTH(UKAT
COOTBETCTBUS DKO-CTaHAAPTAM.

IIpakTHyeckoe 3ansaTue 11

Buo npaxmuueckozo 3ansamus: paboTa B MajbIX IpyInax

Tema u cooeporcanue 3anamus; «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM Xausiib-(ppeHuiu,
«Yaiina -ppenaiin»

Kpamxkoe codepocanue (yens) 3anamust

dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTHHI ISl OBBIICHUS YPOBHS 00CITYKMBaHUS IOTpeOUTENEeH 1
(bopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPeOOBaHUIM MOTPEOUTENEH;

- aHAJIW3MPOBATH JAEATENBHOCTh TOCTMHUYHBIX NPEANPUATHA W HNPUMEHITh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTMYECKON JOKYMEHTALMH, PETJIaMEHTUPYIOIIEH TOCTUHUYHYIO 1€ATEIbHOCTh

Ilpeosapumenvras no02omoska cmyoeHmos:

CryneHTaM 3aaeTcsi CUTYaIus, CBsI3aHHAs COBPEMEHHBIMHU TCHICHIIUAMHU Pa3pabOTKU TpeOOBaHUIA
COOTBETCTBUS TOCTHHUIIBI CTAHJAPTaM, C KOTOPHIMH HEOOXOJMMO MPEABAPUTEIEHO 03HAKOMUTHCS:
- CTaHIAPTHI« X ATSUTb-(OPEH T,

- crangapThl «HaitHa—peHm»

© PI'YTuC



Tpebosanue Kk 8b1NONHEHUIO!
OTuer I0KEH COIePKATh:

1. Onucanne XapaKTEPUCTUKH TOCTHHUIIBI (MECTOHAX0XKICHUE, BMECTUMOCTD, TUIT TOCTUHUIIBI
U 1p.)
2. [lepeueHr HOPMATHUBHBIX TpPEOOBAaHWN K OCHAIICHHWIO, OOOPYIOBAaHUIO W CTaHIApPTaM

MOBE/ICHHUs NIepCcoHalIa
IIpakTuyeckoe 3ansaTue 12

Buo npaxmuyeckozo 3ansamus. 1en0Bas Urpa v 3alIUThl TPYIIIOBOIO MIPOEKTa

Tema u cooeporcanue 3awamus: 3aluTa TPYNIOBOro Ipoekra «Paspabomka npoexmuvlx
NPeONoNCeHUIl N0 NO020MOBKe 20CMUHUULL K cepmuukayuu no cmanoapmamXaiiip-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw» uiu Opy2ux cmanoapmos 000po60JIbHON
cepmuguxayuu

Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:
- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIMH JIs MOBBILIEHUS YPOBHS 00CIIY)KMBaHUs OTpedUTene u
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEIICH;
- HaBbIKaMM INPUMEHEHHUS HOPMATHMBHO-TEXHOJOTMYECKOW JOKYMEHTALMM, PErIaMEHTHPYIOLIEH
TOCTUHUYHYIO JAESITENBbHOCTD.

IIpoekT noyKeH conepKarh:
- TiepeueHb HOPMATHBHBIX TpeOOBaHMH K OCHALICHHIO, O0OPYIOBaHHIO,0M3HEC-TIPOIIECCaM,
periaMeHTa OOCITYKMBaHUS IO cTaHiapTaMm Xainsulb-¢ppenun, «YaiiHa-Gppenanuy, «JIuctok
KU3HI» WU IPYTOi cTaHAapT J0OPOBOIBHON cepThU(hUKAIUH;
- ONMCAaHUE TEXHUUYECKUX U TEXHOJOTHUECKUX COCTaBJIOIIMXIIO CTaHaapTaMm Xalsulb-(GpeHIuin,
«Yaiina -gppenanmn», «JIMCToK KU3HU» U Ap.;
- pacdeT IOMOJHUTEIBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAAPTaMHU
Xansub-hpenanu, «YaiiHna -ppenm», «JIMCTOK )KU3HU» U Ap. U 0KUJaeMblid 3 (DEKT.

JUig mpoBeieHus 1€I0BOM UTPhl Ha3HAYAIOTCS DKCIEPTHI U3 TPYIIIBI CTYACHTOB.

K wuroroBoil ouenke no mnpoekty mnpumensercs KPI - koadp¢uumeHT nepcoHanmbHOM
3 PEKTUBHOCTH, KOTOPBIN B POEKTE pacCcunuThiBaeTcs B % (B KOHIIE 3aIllUTHI) U3 pacyera Max 25
% 3a KaXKJIbIid KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoexkme

Korepym apHn\ - CrypHr 1 2 3 4

1 YMeHHe apryMeHTHPOBAHO paGoTaTh C
BO3PaKEHUAMH «3IKCIEPTOB»

2  /les10BOM CTWJIb U KOPIIOPAaTUBHAsA Ky/JbTypa
3 KoMMyHHKa06e/IbHOCTh

4 YmeHMe paboTaTb B KOMaH/e

Cemecmp 6

Pa3zgen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKoil nesaTejibHOCTH 'K
IIpakTnyeckoe 3ansitue 1

Buo npakxmuueckozo sanamus: 00CyxJIeHUE IPOOIEMHBIX CUTYyalUi
Tema u cooeporcanue 3anamus:«DYHKIUOHAIBHBIC NPOLECCHl TOCTHHUYHBIX KOMIUIEKCOB B
ACYTroCTHHMYHO-PECTOPAHHBIX KOMILIECKCOB
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Kpamrxoe cooeparcanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CITyKHBaHUs MOTpeOuTenei

1 (GOpMHUPOBAaHUS TOCTUHUYHOIO MPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUAM OTPEOUTENECH.
[Ipoananusupyiite:

1. Cxemy B3aumocBsa3eit B ACY rocTuHHIeH W TPOKOMMEHTUPYUTE:

- Ou3Hec-mpoLecChl U MPOLIECChl B3aUMOJACHCTBUS CIYXKO MeXIy coOoi, 6ojee pacHIMpEeHHO,

MPE/ICTABICHHON CXEMBI Ha pUC. (OTBETHB Ha BOTPOC KaKUM 0Opazom?);

- nepeyeHsb nonyssipusix ACY B PO

Cnymba permeTpaymn Fis B Cayxba yyera
W ODCAYXNBIWMA TOCTEN - fupexvop ) W YNpaEneRuA
foprse { Byxrantepus )
( Kacca \/ T ( AasmnncTpuposanne )
. |
Liexdrpanenas daza
( O7nen npogak  pF—0 | RaWHBIX —-—-{ ¥ oTaeTHoGTs )

Bpoxnposakre I -____‘,—.-—-'k l ~/ .--‘,':Ouraﬁn—opouuposauejl
Cnys6a ropsudss ) - _ . s .Efe’g":&'".l’é";'fm. )

: ™ 7§ Dpcxanerse M
.\n.n;n«oe Tenee4nsHne Cepeep cesan DErucTpaTopsl J
7 "r"’"- Ve 4 ™
Hurepuer _ 3amxosbie cucTems: |

]
Terechowrsid )
\____Tapugprkatop

- Katomaradscane ) ) AT % >N
Pyixunn HMS \__ mmew-oapm ) L Pecropaw ) \_ Brewnwe cactems )

Puc. Cxema B3auMOCBsI3eli TOCTHHHIIBI, OCYIIECTBIISIEMBIX ¢ TOMOIIbI0 ACY

>~ -
| 3ueprocbepexenme |

2. Ilo onpocam Yy4aCTHUKOB TOCTUHHYHOI'O pbIHKA CACIATh KPATKUC BbIBOJbI

CcblIKa Ha HICTOYHHMK Homep paGoueii rpynmnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTuyeckoe 3anATHE 2

Buo npakxmuueckozo sansamus. 00CyxIeHHE POOIEMHBIX CUTYyalni
Tema u cooepocanue 3anamus: «Cucrembl ACY B TOCTHHMYHO-PECTOPAHHOM Ou3Hece.
CpaBHI/ITeJIBHI)Ii;I AHAJIU3 CUCTEM YIIPABJICHUA T'OCTUHHLIAMMW»

Kpamrxoe cooeparcanue (yenv) 3ansmus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUS YPOBHS 00CTyKHBaHUs OTpeduTeneit
1 (hopMHUpPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAHUSM MOTpeOUTENICH
[Tpu 0OCYXICHHH CTYICHTHI JIOJDKHBI OPraHN30BaTh MPOBEJICHUE TeHIepa Ha 000CHOBAHUS BhIOOpa
TOU WM MHOW TpOTpamMMy yIIpaBIeHUS TOCTHHUIICH TTO OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE M OT3BIBBI, TPOBEJICHHBIC METOIOM HHTEPBBIO

- LIEHa;

- (yHKIIMOHATBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HCTIOJIb30BAHMS.

IIpakTnyeckoe 3ansaTHe 3
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Buo npaxmuueckoeo 3ansamus. 3amura 1 KOHTPOJBHON TOYKH

Tema u cooeporcanue 3anamus: «®YHKIHOHATbHbIE NPOLECCHI TOCTHHUYHBIX KOMILJIEKCOB)»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTUH JJIsl TOBBILICHHS YPOBHS 00CITY>KUBaHUS MTOTpeOUTENECH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpeOUTENeH
Tpebosanue k n002omo6Ke 3aujumol.:

- TECTUpPOBaHUE - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHMs ¢ dTanamu (Ludpammu)

Tecﬂr ] TecT 2

el A

IIpakTHyeckoe 3ansTHe 4-5

Buo npaxmuueckoeo 3ansamus: nenosas urpa

Tema u cooepacanue sanamus: «Cucrembl ACY BrocTHHHYHO-PECTOPAHHOM OHM3Hece»
Kpamxoe codepocanue (yenv) s3anamus. YdacTue CTYICHTOB B JIEJIOBOM UTPE TIO0 OCYIIECTBICHUIO
Bcex npoueccoB ciyx0bl CITP mo rocteBomy 1Ky 00CTyKHBaHUS B aBTOMAaTU3UPOBAHO
cucreme ynpasieHus oresem «OIIPEPAy.

(dhopMHUpOBaHHE MPAKTHUYECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILIEHUS YPOBHS 00CIyKUBaHUS OTpeOuTeneit
¥ GOPMUPOBAHUS TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOLIETr0 TPeOOBAaHUAM MOTpeOUTENEH

Ha nenoBoit urpe cTyAaeHTHl BBICTYNAIOT B pOJIM paOOTHUKA CIYXObl IpUeMa U pa3MEUIeHUs U
ocyecTBIsAIOT B porpamme «OITEPA» Bce mporiecchbl o roCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTHyeckoe 3ansAATHE 6

Buo npakxmuyecxoeo 3ansimus: 3a1IUTA 2 KOHTPOJIbHOI TOUYKH

Tema u cooepacanue 3anamus: «DYHKIUHMOHAIbHbIE MPOIECCHI TOCTUHUYHBIX KOMILJIEKCOBY
Kpamrxoe cooeparcanue (yenv) 3ansmus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl MOBBIMICHUS YPOBHS 00CTyKUBaHUS MOTpeOuTENeit
1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM OTPEOUTENECH
Tpebosanue k nodcomoske 3auyumoi:

- HaJIMYUe OTYEeTa MO CPABHUTEILHOMY aHAIIU3Y CHUCTEM YIIPaBJICHUSI TOCTUHUIIAMH

IIpakTnyeckoe 3ansitue 7
Buo npakxmuueckozo 3anamus: 1eI0Bask Urpa

Tema u coodepocanue 3anamus: «Ucnmoab3oBaHue ACY OIIEPA nas BeneHus
AeJIONPON3BOJACTBA OCYIIECTBJICHUSI B3aMMOJEHCTBHE CO CJIY:KO0aMM»
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Kpamxkoe cooepacanue (yenv) 3anamus: YdacTue CTyI€HTOB B J€JIOBOM UIPE MO OCYIIECTBICHUIO
Bcex npoueccoB ciyx0b1 CITP mo rocteBoMy UKy 00CTYKHUBAHUS.

(bopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JJIsl MOBBIICHHS YPOBHS 00CITY>KMBaHUs TOTpEOUTENCH
U (HOpMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSAM NMOTpeOUTENEH

Ha nenoBoit urpe CTyAECHTHI BBICTYIAIOT B POJIM PAOOTHHKA CIY>KOBI MpUeMa U pa3MelleHUs U
ocymecTBisAtoT B mporpamme «OITEPA» Bce mporiecchl 1o TocTeBOMY IUKITY 00CITYKUBaHUS.

IIpakTnyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3anamus: «Ciyxda mpuema u pa3meinenuii / Frontoffice»

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBblKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCHPHUHHUMATH COLMAJIbHBIC, ITHUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- NMPUMEHEHHWsT Ha TMPAKTHUKE METOIMK aHAM3a PEe3yJIbTAaTOB ACATENBHOCTH ()YHKIIMOHAIBHBIX
MO/pa3/iesIeHUd TOCTUHMII;

- HaBbIKAMU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX MPOLECCOB T'OCTUHUYHOIO
NpEeANPUITUS

- IPUMEHEHMS] THHOBAIIMOHHBIX [TOJIX0JI0B K OPTaHU3alUU JeSITEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUsI METO/IOB U MPUEMOB OpPraHHU3AIMH KOMMYHUKAIIMOHHOTO TpoIiecca ¢ MoTpeduTenem
yciyr

CoaepxaHue MPEAIPOCKTHBIX NPEMIOKEHUI 10 ONHCAHUIO ONEPALMOHHBIX IPOLECCOBIIIA
crangapra ciayx0br CIIuP:

- ONHCATh MOAPOOHO M MOITAMHO MPOLECC 0O0CTYKUBAHUS TOCTS:

1.BHemHuM BU COTPYIHUKA; OCHITK;

2.01kpoiTHe cmenbl Checkin.

3.TenedoHHBIH STUKET

4.IToaroToBKa 3JEKTPOHHOTO KJIH04a

5.I1po6eMbl pu MOCETCHUU TOCTS

6. PaboTta ¢ KpeJUTHBIMU KapTaMu

7.11opsnok perucrpanuu rpaxaad PO

8.ITopsinok perucTpaliii HHOCTPAHHBIX TPaXkIaH

9. Beirpy3ka ganubix st YOMC

10. Tlopsmok mepenayn U KOJMYECTBA 3a€XaBIINUX/BblexaBlInx rocreit B YOMC

11. TlogroroBka yBegomiieHui o mpuObITUH JUIs Tiepenadn B apxuB Y DMC

12. Ocdopmienue crnenuagbHbBIX MPEUIOKEHUH, MpoLeAypbl B3aMMOJAEHCTBHS C TOCTAMHU I10
IIporpamMmmam JIOSJIbHOCTH

12. Bemmucka roctst Checkout

13. Hanuynblil 1 O€3HATUYHBIN pacyer

14. 3akpsiTue cMenbl Otuér CIIuP

15. BzaumopaeiictBue co ciayx6amu

16. PernameHT nojauu 3asiBKU B MHKEHEPHYIO CIIYKOY

17. Ilopstok neMCTBUSI COTPYAHUKOB C HAlICHHBIMHU BEILIAMH

18. Pabora ¢ xanobamu JleiicTBUS B Upe3BBIYAWHON CUTYAIH

19. KoMMyHuKauu ¢ roctem. 3anperieHHbIe TEMBI.

20. Pa3menienue M1 C OTpaHUYCHHBIMU (PU3NYECKUMU BO3MOXHOCTSIMU

11. JleficTBUS COTPYJHUKOB IIPU OTKJIFOUEHUH AJIEKTPOIHEPTUN

IIpakTHyeckoe 3anAaTHEY

Buo npaxmuueckoeo 3ansamus: 3amuTa 3 KOHTPOILHON TOUKH
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Tema u cooeporcanue 3anamus: «Ciyxda npuema u pazmerenuii / Frontoffice»

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJIEPAaHTHO BOCIPUHUMATH COLMAIBHBIC, 3THHYECKHE,
KOH(ECCHOHATBHBIE U KYyJIbTYPHbIEC PA3IAUYHS

- IPUMEHEHHS Ha NPAKTHKE METOIUK aHalIn3a pPe3ybTaTOB JAEATEIBHOCTH (YHKIIMOHAIBHBIX
MOApa3IeICHUI TOCTUHUILL;

- HaBBIKAMH KOHTPOJII W OIIGHKM BBINTOJHEHUS TEXHOJIOTHYECKUX IPOIECCOB TOCTHHUYHOTO
PENPUSTHS

- IPUMEHEHHS MTHHOBALIMOHHBIX TOAX00B K OPraHU3aIMHU e TeIbHOCTH TOCTHHHUIIBI

- IPUMEHEHUS! METOOB U MPHUEMOB OpPTaHU3aIMN KOMMYHHUKAIIMOHHOTO TIpoliecca ¢ IoTpeduTenem
yeayr

Conmepxkanue  TPEANPOSKTHBIX  MPEUIOKEHUH 1O  pa3pabOTKEeCHCTEMBITEXHOIOTHYECKIX
OTIEpaAIIMOHHBIX nponenypuia cranaapraClluP:

- OIHUCcaTh MOAPOOHO U MOITAMHO MPOIECC 0OCITYKUBAHUS TOCTS, COTJIACHO MPUMEPHON CTPYKTYPHI
(mpakTuveckoe 3aHsTue 8)

IIpakTuyeckoe 3ansTue 10-11

Buo npaxmuyeckozo 3ansamus: padoTa B MallbIX TpyIIax

Tema u coodepoicanue 3ansmus: «Ciryx0a roctThHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  paboTaTb B KOMAaHJE, TOJEPAHTHO BOCHPUHUMATH COILUAIBHBIC, STHUYECKHE,
KOH(ecCHOHANbHBIC U KYJIbTYPHBIC Pa3Indus

- HaBbIKAMU KOHTPOJII W OIICHKH BBIMOJHEHUSI TEXHOJIOTHUECKHX TMPOLECCOB T'OCTUHHYHOTO
TPEATTPUSTHSI

[TpuMepHBIi mepedyeHb  OMNEpalMOHHBIX  IPOLECCOB  CIYKOBITOCTUHUYHOIO  Xo3siictBa  /
Housexkeeping
Llenu cmy»&Obl TOCTUHUYHOTO X03HCTBA
[ennoctu corpynnukoB CI'XIIpaBuna noBeneHuss TOPHUYHBIX
Buemnuit Bua, Oeitk, yaudopma
Komnnekrarus Homepa
[ToaroroBka HOMepa K 3ae31y
Tekymas yoopka
['enepanbHas yoopka
Komriekranust TenexKu
Y60opouHble MaTepHabl
. YO0opouHbIif HHBEHTAph
. Hopma yGopku
. BHenHuii Bug cOTpyIHUKA
. Kommnexranus muanbapa
. IIpoBepka HOMepa TpH BBIE3 e
. OtuetHoCcTH ACY

LCoNoOARWNE

N ol
ODhwNE O

IIpakTuuyeckoe 3ansitue 12-13

Buo npakxmuueckozo 3ansimusi: pabota B MaJIbIX TPyIax

Tema u cooepoicanue 3ansmusi:«Ciryx06a roctTuHn4uHoro xossiiicrea (Housekeeping)»
Kpamxoe codeporcanue (yenv) 3anamus

(bopMUpOBaHKE MPAKTUIECCKUX HABBIKOB:
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- HaBbIKaMH  pabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMATbHBIE, JTHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYpHBIE Pa3IHuus

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKUX IPOLIECCOB T'OCTMHUYHOIO
NpEANPUITHUS

[IpuMepHBIii TEpedYeHb  OINEPALMOHHBIX IPOLECCOB  CIY)KOBITOCTHHUYHOTO  XO3siicTBa  /
Housekeeping
1. TexHonoruueckas kapta yOOpku
Y60pKa rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreM
B3aumopeiicTBue co ciyx6amu
PermamenT oopmiteHrsT HaIEHHBIX BEICH
Hopwmsl y6opku HoMepHOTO (hOHAA U TOCTEBBIX 30H
Yek nucT KayecTBa yOOPKH HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heuncnpasusie Homepa
0. IIpaBuna geiicTBuil pabOTHUKOB B cllydae oOHApY)EeHHS yiiepoa
11. JlonosiHUTENbHBIE TIOKETAHUS TOCTEH
12. MeponpusTus B OTene
13. ITo3auuii BeIE3 T
14. Cneunansuoe (VIP) o6cnyxuBanue
15. O6ecneuenue 6e30macHOCTH
16. Crannapt yOpaHHOr0 HOMEpa, TOTOBOTO K 3aCEICHHUI0
17. Tlepeesn roctst U3 OAHOTO HOMEpPA B APYTroOn

BOo~NOoOR~WN

IIpakTnueckoe 3ansaTue 14

Buo npakxmuyecxoeo 3ansmus: 3amnuta 4 KOHTPOJIBHON TOUKH

Tema u coodepocanue 3anamus:«Pa3paboTka cHCTEMBI TEXHOJIOTHYECKHX OMEPANHOHHBIX
npoueayp ajis cranaaptaCiy:kobl rocTHHHYHOTO Xo3siiicTBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus: pa3padboTKa NPEANPOSKTHBIX MPEIOKEHUH 110 CTaHAAPTY
(dbopMHpOBaHKE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTb B KOMaHJE, TOJIEPAaHTHO BOCIPHHUMATH COLMAIIBHBIE, JITHUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3ITAUHS

- IPUMEHEHHS Ha TPAKTHKE METOIUK aHalnW3a pPe3yJbTaTOB AEATENBHOCTH (YHKIIMOHAIBHBIX
MOJpa3/IeICHU TOCTUHMUIL;

- HaBBIKAMH KOHTPOJII M OIEHKH BBHIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTHUHUYHOTO
IPEATIPUSTHS

- IPUMEHEHHSI MHHOBAITMOHHBIX ITOIX0JI0B K OPTaHU3AINH JeSITeTHHOCTH TOCTHHHUIIBI

- IPUMEHEHUS METOIOB U MIPUEMOB OpPraHU3allMN KOMMYHHMKAIIMOHHOTO Tpoliecca ¢ oTpeduTenem
ycayr

Conepxkanue  TMPEANPOCKTHBIX  MPEAJIOKEHUH MO  pa3pabOTKECHCTEMbl  TEXHOJOTHUECKUX
OTIEPAIMOHHBIX TPOLIEAYp JUIS CTaHIapTa:

- OIUcaTh MOAPOOHO U MO3TANHO TEXHOJIOTHYecKue mporecchCiy0bl TOCTHHUYHOTO X03sHCTBa
(Housekeeping), coriacHo mpeuioKeHHOM CTPYKTYpBI cTaHaapTa (mpakTHyeckoe 3anstue 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTHUHUYHBIC CTaHaapThI. CTyHeHTBI OOJDKHBI HUMCTb  IPCIACTAaBJIICHUC 00 O6HII/IX CTaHIapTax
HOHpaSHGHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUJAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, COCTaBa
(bYHKLII/IOHaIIBHLIX O6H3aHHOCTeI>i, CHGLII/I(i)I/I‘ICCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I$I.

KoHTposibHBIE BOIPOCH U 3aaHUS:

1. Pomnb genoBedeckoro pakropa B 00ecriedeHUN KauecTBa 00CTyKIUBAHUS
2. Cucrema Mep 1o 00eCIeueHHI0 BBICOKOTO YPOBHS yCIyT

3. IlpaBuna u crangapThl OOIIEHUS MEPCOHAA C KIIMEHTaMHU
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4. CobioieHre yCTaHOBJICHHBIX CTaHAAPTOB OJCKIbI (YHH(POPMBI)
5. Kpurepun oneHKHM KadecTBa CepBUCa
6. Misterguest - 3auem IPOBOAUTCS MOJOOHBIN «ayAUT» B OTele?

7 cemecmp

Pa3znen 3 Opra}msaunﬂ KOHTPOJIA M OHECHKH BBINMOJHECHUSI TEXHOJOTHYECKHUX IpoHecCcoB
TFOCTUHUYHOI'O MPEANPUATHA

IIpakTHyeckoe 3ansTue 1-2

Buo npaxmuueckozo 3ansaimus. Mactep Kiacc, paboTa B MajbIX Ipymmnax

Tema u codepocanue 3anamus: «Onpegejenne (popM 1 MeTOJ0B KOHTPOJIsI OU3HeC-TIPOLECCOB
CJIy:KObI YNIPaBJIeHUs HOMEPHBIM (OHIOM)

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPUHUMATH COILUAIBHBIC, STHUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpPHBIC Pa3IHuus

- NMPUMEHEHHWsT Ha TPAKTUKE METOAWK aHAlM3a PEe3yJbTaTOB ACATEIbHOCTH ()YHKIIMOHAIBHBIX
noipa3iesieHuii TOCTHHHIL;

- HaBBIKAMU KOHTPOJII M OLEHKH BBHIMOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
PEITPUITHS

AHOHUMHDBILL  KOHMPOALTIPOU3BOIAT AaHOHMMHBIE OKCIIEPTHI, Ha3HA4aeMble pPYKOBOICTBOM
npennpusaTus — «HCneKnus moja BUAOM MOKynarens», TailHbli TOCTb.

- MPOBOJAMTCS CAMOCTOSITENHHO (0€3 MPUBJICUEHHUS CIICIIUATIUCTOB)

- C IPUBJICYEHUEM CTIEUATIN3UPOBAHHON KOMITAHUH

Humepaxmuenviti KoHmMpoIbOCYIIECTBISIFOT CAMU TOTPEOUTENHN, 3alOHSISI aHKEeThl. MeHeKephl
OTeNsl aHAIM3MPYIOT pe3yibTaThl OMpoca M pPa3pabaThIBAlOT MEPONPUATHS IO YCTPAHEHHIO
3aMEYaHuM:

- CAaMOCTOSTEJIbHOE AHKETHPOBAHUE C TOMOIIBIO AaHKET PacIlloyIOKEHHBIX B HOMEPE TOCTS;

- C TIOMOIIBIO JIEKTPOHHBIX aHKET U OT3HIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IPOBEPOK AHOHUMHOIO KOHTPOJIS TOCTUHHYHBIX
MIPEANPUATHIA.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB HA CalTax CIELUAIN3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTHyeckoe 3ansiTHE3

Buo npaxmuyeckozo 3ansimus: 3amura 1 KOHTPOIBHON TOYKU

Tema u cooepocanue 3ausmusi: «KOHTPOJb BBINOJHEHUS COTPYAHMKAMH CTAHJAApPTOB
00C/Iy’KUBAHUSA U PErIAMEHTOB CJIYKObI IPHeMAa U pa3MelleHHs

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- MPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX MTPOIIECCOB;

- NMPUMEHEHHS Ha MPAKTUKE METOJMKH aHallu3a pe3yJdbTaTOB NEATENbHOCTH (YHKIIMOHATBHBIX
MoJpa3/IeICHU TOCTUHMIL;

Omuem IIpeonpoexkmnvle npeonosxcenusn no meme: Pazpabomka uexk-nucmoe (nucmoe oyeHku
Kauecmea)

CogepxaHue TPEINPOSKTHBIX TNPEUIOKCHHH IO pa3padOTKe YEeK-JIUCTOB (JIMCTOB OIEHKU
KauecTBa).
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-IPOAHATTU3UPOBATh PEKOMEHIOBaHHbIE HCTOYHMKK U3 crnucka k CPC; omucate moapoOHO u
MIOATAITHO MPOLECC OOCTY)KHBAHHUS TOCTS, COTJIACHO MPEUIOKEHHONW CTPYKTYPhI TEXHOJOTHUECKUX
OTIepaIMOHHEIX TIpoueayp s crangapra CITuP chopmupoBaTh TUCTHI OIICHKH Ka4eCTBa,
pa3paboTaTh JHCTHI OlEHKH KadecTBa ciayxObl CIIMP»(Ha ocHOBaHMM paHHEe pa3paOOTaHHBIX
CTaH/IapTOB CITYXKObI)

OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/m Kpurepuit Bana

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonmpHBETCTEOBAT TOCTA O BPEMEHH CYTOK, VIOMAHYE Ha3BaHHC OTETA, CIYKOBI, CEOC MMA 6
APASUILHON HOCTEO06AMENLHOCIL

3. | Bstacuua nompedbnocmu 20cma

4. | Hugopmauua 3anpaniugaemca 6eXe1160, HCHOTb3YA C106a: «noxcalyiicman, «oydsme dodpsry,
€MOZY AYy (MO GbL 6b1) ...

[

5. | Ipegocraent ['ocTio HE(OPMANHIO 06 YeIyTax, B KOTOPBIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Armusnan nouuus 6 paszosope (onepamop He donycraem don20i MUMUHbL, KOMMEHMUPYA
ceou deticmsun)

ToTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapui 3a 3B0HOK /OpPOHHPOBAHHE
10. | Iozoxua TpyOKy mocae rocTa
11. | Beta sexeaus/Cnpasunca ¢ HezamusHsLM HACIPOLM 20CIMA/COXPAHALIH CHOKOICMEUE 6 0DUleH N
€ G2PECCHEHBLM KIHEHMOM
12. | Henoavsoean zpamommuyto peds
13. | Peus dobpoxcenamesnan i He MOHOMOHHAA
Obmmi ba1n

KomvenTanun:

IIpakTnyeckoe 3ansaTHe 4

Buo npakxmuyecxozo 3ansamus: 00CyXK1eHUE POOIEMHBIX CUTYaIHH

Tema u cooepocanue 3auamus: «KOHTPOJAb BBIMOJHEHHSA COTPYAHUKAMHCTAHIAPTOB
00C/Ty’)KUBAHHUS U PErJIAMEHTOB CJYKObI IPHeMAa M pa3MeLleHus»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHHUS TEXHOJIOTUIECKHUX TPOIIECCOB;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHAIU3a PEe3yJIbTaTOB JAEATENbHOCTH (YHKIMOHAIBHBIX
MoJpa3/IeICHU TOCTUHMIL;

Pazpaborarts:

- JIMCT KOHTPOJIA perucrtpannu rpaxaad P® u unocrpannbix rocreit CIInP

- JIUCT KOHTPOJISI pabOTHI € TUIATE)KHBIMU KapTaMu

I[IpakTnyeckoe 3anATHES

Buo npaxmuueckoeo 3ansamus: 006Cyx)aeHue TPOOTEMHBIX CUTYAITHI

Tema u cooepocanue 3ansamusi;. «KOHTPOJb BBINOJHEHUS] COTPYAHMKAMUCTAHAAPTOB
00C/Iy’KMBAHMS M PErJIAMEHTOB CJIy:KObI rocTuHNYHOTO Xo03siiictBa (Housekeeping)»

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:
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- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMI KOHTPOJISI BBITIOIHEHUS TEXHOJIOTUYECKHUX TPOLIECCOB;

- IPUMEHEHHS Ha IPAKTUKE METOAWKM aHalIn3a pe3yibTaTOB JAEATEIBHOCTH (YHKIIMOHAIBHBIX
IIOAPAa3/AeICHUN TOCTUHMLI;

Hcnonb3ys npuMep KOHTPOJIBHOW KapThl M aJITOPUTMA KOHTPOJIS pa3paboTaiiTe JIMCTHI KOHTPOJIN
10 TEXHOJIOTHYECKUM ONepalusiM CIykKOpirocTiHIYHOTO X03s1icTBa (Housekeeping)

é Mpoeepka ObICTDOTLI Homepa: (Oa) (HeTt) (Mhoe)
ég OBCNMY¥MBaAHMA M MaHepbl OG6cny»mrMBaHMe
E- OOWEeHMA C KNMeHTOoM M NpouenypPbl

BrizoBWTe MOpPHMYHY O M MNOMPOCUTE OOMONMHMTENEBHY O MOOy LUKy B
Homep. ObeenurTe oTeeT (HeT), ecnin Bul o6Hapy»»XMnm cnemyouime
nedekTbl M YKaMXMMTE KX

lopHMuHaAa He ynbelSaeTcA

MopHMuHaA He 3QopoBaeTCA OO0 Tex Nop, -
nokKa He 23 o0poBaseTcA NcTh

Y rOpHMYUHOM OTCY TCTEBY ST ZPpMTaeNbHBIM KOHTaKT
C rocTem

erHM'—lHEIFl He NMpoABNAeT BHUMMaHKMe K Balllehy

IANpPocy B NOCTENMPMMMHOM MaHepe

Adpyroe

Puc. 4. KoHTpOonbHaA KapTa NMpoBepKM patoThl MOPHWMYHO
B rocTHUMHWMLE

IIpakTHyeckoe 3ansATHE 6

Buo npaxmuyeckozo 3ansamus: 3ainTa 2 KOHTPOJIbHON TOUKH

Tema u cooeporcanue 3anamus.«Pa3paboTka 4eK-JIMCTOB (JIMCTOB OLEHKH KAa4eCTBa) CJYKObI
rocTuHH4HOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTHUECKUX TIPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHajlu3a pPe3yJbTaTOB JEATENbHOCTH (YHKIIMOHAIbHBIX
NOJIpa3ieJIEHNI TOCTUHHIL;

Omuem Ilpeonpoexkmuuvie npeonoxcenus no meme «Pazpabomka uek-1ucmoe (nucmoe oyeHkKu
Kauecmea) cayxcovt 2ocmunuynozo xozaiicmea (Housekeeping)»

Conepkanre TPEANPOCKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
KayvecTBa):

-IPOAHAIN3APOBATh PEKOMEHOBAHHBIE NCTOYHUKH U3 crincka kK CPC;

- omucarth MOJPOOHO M TMOASTAHO TMPOLECC OOCIYKMBAHHUS TOCTS, COIVIACHO MPEATIOKEHHOM
CTPYKTYpbl TEXHOJIOTMUECKUX ONEpPAlMOHHBIX MPOIEnyp s CTaHAapTa CIyXObl TOCTUHHYHOIO
xo3siictBa (Housekeeping) copmMupoBaTh JIMCTHI OLIEHKH KauecTBa;

- pa3paboTaTh JIMCTHl OLIEHKH KadecTBa CiIyObl roctuHu4HOro xossictBa (Housekeeping)»(na
OCHOBAaHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CIIYKOBI)

IIpakTuyeckoe 3ansiTue 7

Buo npaxmuueckozo 3ansamus. 06CyX eHUE TPOOIEMHBIX CUTYaIlUH, KEHChI
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Tema u codepyxcanue  3anamusa:«OpraHu3anus KOMMYHHMKAIIMOHHOTO Tpomecca ¢
norpeduTesIeM yCayn»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH(ECCUOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHaliu3a Pe3yJbTaTOB MEATEIHHOCTH (YHKITMOHATHHBIX
MOJIPa3 IeIICHUI TOCTHHHIL;

- HABBIKAMHU KOHTPOJSL M OIICHKH BBITIOJHEHUS TEXHOJOTUYECKUX MPOIECCOB TOCTHHUYHOTO
TPEIPUSTHS

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AINH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ moTpeduTenem

yemyr

Hcnonp3yss anroputM, IOPHUBENEHHBIM HMXe, mpoBecTH mpouenypy«Pabdora ¢ xamodamm» 1o
CJIeAYIOIIUM BOIIPOCAM:

S monbKO 4mo 8EPHYIICS C Co8eWaHUs, KOmopoe rnpoxodusio yesbili eHb, u ysuders, 4mo Mol HoMep
ybpaH He kadyecmeeHHO. Kposamb He ybpaHa, Oywesass KOMHama epsi3Hasi, He 06Hoeusiu 800y

A yxe 0ea pasa npobyo omKpbimb 08epb IMUM Ki0HOM, U OH He pabomaem! Ymo y eac 3a cucmema
makasi! Noyemy Hu4e2o He pabomaem...

MeHsi He pa3bydunu ce200HsI ympoM, KakK sl IPOCUs1, U U3-3a 8ac s mernepb orno3dasn Ha camoném!

MHe monbko ymo npuHecniu 06ed 8 Homep, u eda xo100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
eac scmpeya 8 2opode, 8bl yxodume U3 20CmMuHUYbI Yyepe3 10 MuHym)

B moém dywie omcymemeyem Harnop 800bl. 3mo mak u QO/IKHO b6bimb?

A xomen rnocmompemse mesiesu3op, HO OH He 8KJllo4aemcs

U npyrue

Pemenune Bonpoca kjineHTa
MpaBuao LAST

LISTEN - Bpicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE — u3Bunucn:
*  VckpeHHE M3BUHHUTECH 32 JOMYIICHHYIO OIMIHOKY (MIIH CHTYAaIIHIO)
*  He o0BHHSITE CBOUX KOJIIET
*  He ccpuiaiitech Ha 00CTOSATENLCTBA
*  KpaTtko 00BsICHUTE IPUYIHHBI, [T0 KOTOPHIM ObLIa JOMYIIEHA OIIHOKA, €CIM HE0OX0UMO
SOLVE - pemu npo6Jiemy:
* IIposiBuTe mHTEpEC K MpobdieMaM KIMEeHTa
* Ilpennoxxure KOHKPETHBINA BBIXOJ U3 CIIOXKUBILIEHCS CUTYallUU
THANKS - mo6saroxapu

«HE» nipu pa6ore ¢ ano0oit

He BocnprHuMaiiTe KpUTHKY KIMEHTa B CBOM aapec

He ybexnaiiTe kmueHTa, 9YTO OH HE TPaB

He cniopwte ¢ knmueHToM

He naBaiite kimmeHTy HHOOPMALINH, KOTOPAs MOXKET CIPOBOIIUPOBATH KOH(DIUKT

He oGcyxnaiiTe ¢ KITUEHTOM TPYJHOCTH (€CIIM OHU CYIIECTBYIOT), KOTOPBIE MOTYT BO3HHUKHYTH B TIPOIIECCE

pemeHns mpoodIeMbl

6. He obeuiaiiTe KIMEHTY CKHAOK, OECIIATHBIX MOOIIPEHHH, HE TOJyYHB Ha ATO PACHOPSIKEHUs] CBOETO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He omnpasppIBaiiTech 1 He cChUIATECh HA KOTO OBI TO HH OBLJIO IPYTOTO.

gRrwhPE

CpenaiiTe U3 MpeTeH3NH - BO3MOXXHOCTH
ITocrapaiiTech B3r/IIHYTh Ha CUTYanuio ¢ nosunuu rocts. IloarBepaure, 4To BbI NOHNMaeTe ero
9yBCTBa
*  HckpeHHe U3BHHHTECH 3a JONMYILEHHYIO OLIMOKY
* He o6GBuHAINITE CBOMX KOJLJIET

© PI'YTuC



* He ccpuraiiTech Ha 06CTOATENBCTBA
*  Kparko 00bsicHUTE IPUIUHBI, 10 KOTOPHIM ObLIA JOINYIeHa OuInbKa, eciu HeoGX0auMo
TexHUKU peryasaiuy SMOLMOHAIBHOTO HANPsHKEHUS
[IpepocTaBieHre rocTI0 BO3MOXXHOCTH BBITOBOPUTHCSI.
B ciy4ae Baurei HempaBOTHI, HEMe/IEHHOE TIPU3HAHME ee.
[penno)xeHrie KOHKPETHOTO BBIXOAA U3 CIOXKUBILEHCS CUTYaI[UHU.
O6paienre K dpakram.
CIIOKOIHBIH yBepeHHBIH TeMII Peyu.
[MoguepkuBaHue OGIIHOCTH (CXOZCTBA Ljesieil, MHTePeCoB, MHEHH, IMYHOCTHBIX Y€pT U T.I1.)
[TopuyepkurBaHMe 3HAYMMOCTH T'OCTSI, €70 MHEHUs B Baurux riasax.
Bep6amzanusi cBOMX YYBCTB U 4yBCTB COOECeTHHUKA.
[IposiBneHue nHTEpeca K MpobieMaM rocTst

AN NI N N N N N NN

®paswi, evipancarowue Bawe nonumanue (6Hewnee cozanacue).
5 oueHB XOpOIIO MOHUMAHHUIO, YTO...

51 3Har0, 4TO...

MHe MOHATHO, YTO ...

Briostme moru4Ho, 4ToO...

51 paspernsito BalIy 9yBCTBA...

SI cormaceH Tem, 4To...

MHe 1eTKO IpeACTaBUTb, YTO ...

HeﬁTp&UIbHLIe OTKPBbIThI€ BOITPOCHI

Yro BbI lyMaeTe 0 MOeM Npe/JIOKeHU?

Yro 6b1 Bel MOrin ckas3arp o 3TOMy MOBOLY?
YTo uMeHHO BBl MMeeTe BBUY?

Yro y6enuio Bac B aTom?

YTO KOHKpPETHO BbI MeeTe BBUY?

IIpakTnueckoe 3ansaTue 14

Buo npakmuueckozo 3ansamus: 3aliuTa KOHTPOJIBHON TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasareneii KPIcay:xopr CIIuP nciay:xob1
roctuHn4yHoro xossiiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIITOJIHEHHS TEXHOIOTHYECKUX IIPOLIECCOB;

- NPUMEHEHHs] Ha MPAKTUKE METOAMKH aHaju3a pPe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIbHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem Ilpeonpoexmmusle npeodnoxcenus no meme: Paspadbomka noxazamenei KPl cuyocowr
npuema u pasmewernus (Frontoffice)

-OIICHUTH BBIMOJHEHUE TEXHOJOTHUECKUX ONEPAIMOHHBIX MPOIEAYP B MPOIEHTaX W 0ajlax U BO
B3auMocBsizu ¢ KPI.
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Omuem Ilpeonpoexkmusie npeodnoicenus no meme «Paspabomka uex-1ucmog (mucmos oyenku
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npeacraBute Otuer [IpennpoexTHble nmpeiokeHusno teme: PaspaboTka nokasarenei
KPlcnyx0b1 roctuangHOro X03siicra (Housekeeping)

JIuctel 3a1aHuit UIs HOMEPHOTo (OHa aBTOMATHUYECKH (POPMUPYIOTCS yXKe ONepalliOHHBIMU
nporpamMmmamu, ucnoissytommmucs B roctuHunax (FIDELIO, OPERA u mnonoOnble um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O CIIEUPUKE
paboThl CIyX OBl XayCKUIIMHI HMMEHHO B ATOM OTe€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3AHON» HOMEP JOJKHO MOTpaTUThCs 30 MUHYT, Ha <«OKHJIOW» — 20 MUHYT U
T.A. llepen HayasoM omnepallMOHHOM JIE€ATENbHOCTH PYKOBOAMTENb CIYKObI BMECTE C
Ipe/CTaBUTENIeM OT KOMIAHMM, YCTaHaBIMBAlOIIEH Mporpammy, (QOpPMHPYIOT Hekyko 06a3y,
MOJICTPauBasiCb UMEHHO TOJ cnenuduky orens. B panmpHeiieM I0CTaTOYHO TOJILKO BBOJUTH B
OporpaMMy KOJIMYECTBO TOPHHUYHBIX B CMEHY, (GaMuiIuM (€cau 3TO HEeoO0XOIMMO), YyKa3aTh
MUHUMaJIbHbIE (MAKCUMAJIbHBIC)KPEAUTHI, U pab0ounii JTUCT TOPHUYHOMN chopMHUpOBaH.

Jlucr 3ajmaHuMi A5 yOOPKM TOCTEBBIX M CIIY)KEOHBIX30H JOJDKEH COJEp)KaThb KpaTKoe
NepeyuciieHne 0ObEKTOB Il YOOpKH, OHU JIOJDKHBI MJITH BO BPEMEHHOM IOCIIEOBATEIbHOCTH,
HaNpOTHUB KaXJ0TO OOBEKTa JOJDKHO OBITh MPOCTABIEHO BpEeMs, B KOTOPOE CIIEAYeT Ha HEro
NPUMTH U KOT/Ia 3aKOHYUTH YOOPKY, YUUTBIBas ONEPAMOHHYIO EATEIbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
ConepkaHue TMPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIMCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareian KPlcmyx0Ob1 roctuaraHOro X03siicTBa (Housekeeping):

- MpOaHAM3UPOBATh PEKOMEHJOBaHHblE MCTOYHUKM M3 cnucka k CPC; ommcars moapobHO u
MO3TAIHO MPOLECC 00CTYKMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYp IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh TepeueHb TEXHOJIOTMYECKUX ONEPallMOHHBIX MPOLEAYp JHUCTHI OIEHKM KadyecTBa
cyx0Obl rocTHUYHOTO xo03siicTBa (Housekeeping) (Ha ocCHOBaHMHM paHHEee pa3pabdOTaHHBIX
CTaH/IapTOB CIIYKOBI (IpUMep B TaONIHUIIE))

- ¢(OpMHUPOBATH JIUCTHI OLIEHKU Ka4yecTBa,

- OLICHUTDH BBINOJIHEHHE TEXHOJIOTMUYECKUX ONEPAIIMOHHBIX MPOIENyp B MPOIEHTaX U 0alax U BO
B3aumocss3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u cooepicanue 3anamus:«MeToabl NPOBeAeHUs] TPEHUHIOB M 00y4YeHMs
MepCoHaJIay

Kpamxoe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- YMEHHE pemaTh KOHQIUKTHBIC CUTYAIUH;

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY MUCTIOTHUTEIEH

Hcnone3yst mpuMep pa3paObOoTKH 3aHITHIA IS CITY»)Obl HE0OX0oauMo pa3padorars 10 aroputMos
TUIHYHBIX TPOOJIEMHBIX CUTYAIH B 00CITY)KUBAHHH T'OCTSI:

TOIM-10 OLUMBOK MOBEJAEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTIPAB/IATL CBOM OLLIMEKM
7. BEXKATb 3A MEHEOKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnn Bbel moHumaeTe, 4To HE MOXXETE€ MOMOYb KIMEHTY, mojb3yhTech (pazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTOpast IOMOKET COXPAHUTH NO3UTUBHOE OTHOILIECHNUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonbcmeuem coenan amo ons Bac, Ho...
Mue ouenw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne acane Bac oeopuams, oonaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
HO coenambob Mo He8O3MONCHO
...HO HEe CMO2Y CO2NACUMbBCSL C IMUM
...00HAKO MOl omeem Gyoem ompuyamelbHbiM
K coorcanenuro, 6onpoc ne modicem 6vimo pevier npeodioHCeHHbIM
cnocooom...
Ha cecoonswnuii 0ens, 3mo, K codcanenuio, He NPpeocmasisiemcs
6803 MOMNCHBIM.

AN N N N YN NN

AN

AN
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OmKa3s - bIHYIHCOCHHOCHb
v’ A evinysicoen omkazamocs om evinonnenus Bawe2o mpebosarus
v’ Ilpudemcs mue 6ce dce omeemums OMKA30M...

1 IpuynHbI v obcmosimenscmea He no3eonsom...

v’ K codicanenuio, no 00beKMUEHbIM NPUYUHAM HAM NPUOEMCA. ..
V' Ilpasuna I'ocmunuyst mpebytom, umobvl 1 OMKA3ancs

v cywecmeyiom uHcmpyKyuu, CO2NAcHO KOMOPbIM 5 O0NACEH

delicmeosambn
C CouyBcTBHE v' Mue ouenw acans
" v Coacanero
IIOHHMaHHE v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJbTepHATH v Jasatime 06¢cyoum Opyaue anbmepramuesl
BHBI v Jasaiime nodymaem o HOGOM peuieHuu
BapHaHT V' Mooicem 6bimo, ecmo Opyeou eapuanm, komopulit Bac 6ot yempoyn?

v’ A mozy npeonosicums Bam anomepnamusnoe pewenue
V' Mooacno...

Ilpumep | «Mne ouenv drcano, HO 3mMO HEBO3MOMNCHO. Y Hac ecmv uyemKue UHCMPYKYUU, HAPYWAMDb
Komopbwlie Mvl He enpase. A coocanero. Mozy npednoscume Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyanus IIpumep 3anmpoca KIHEHTA IIpumep ¢pa3bl BeKINBOI0 0TKA3A
TpeGoBanue Cnenaiite MHE OBICTPO- Cepreii VIBaHOBHY, 5 3HAIO, YTO JJIsI BaC OYEHb BaXKHO... Ka
BBINOJIHUTH 3aIPOC B ObICcTpPO MOKHO ckopee. Cpok 3aBHCHT OT... Hazierocs Ha Batie
HepeaJbHbIe CPOKH MTOHUMAaHHE U TEPIICHUE
51 monumaro, yto Bam HeoOxoaumo... U roTOB 0Ka3ath TaKy|
YCIyTy B CpOK....Ilo3ToMy s mpeiararo paccMOTpeTh
BapuaHT... Yto st Bac Oynet Hambomee koMpopTHRIM?
AmnHa IletpoBHa, Brl 3Haere, uro Mbl Beerja uueM Bam
HaBCTpeuy, KOTJa Y Hac eCTh BO3MOXKHOCTh. K cokaneHuto, |
3TOT pas ....
TpedoBanue KJIneHTa S 3a6ponupyro Nel, a BbI Ha, yciyra 6ponupoBanust Ne 2 st Bac Bo3moskHa. Mbt
NMPEA0CTABUTH KAKYIO- HNPEJOCTaBbTE MHE YCIYTY 3aKakeM Ui Bac Ne 2 110 1eHe. ...
an6o ycayry OpoHupoBanHus Ne 2,
0ecrIaTHO OecruraTHO
TpeboBanue KJiMeHTa AnexcaHgp, MbI IeHUM Bac kak KiIMeHTa, 0JHAKO Ta MPOCh!
NMpPeI0CTaABUThH YCIYTY, BBIXOJTUT 332 PaMKH TPaBWII PabOTHI KOMITAHUU. MBI HasleeMc
KOTOPYI0 MBI He YTO 3TO HE MOBJIHSACT HA HAIIIC COTPYJHHYECTBO
npeaoCcTaBIsAeM Borock, 94T0 3TO HEBO3MOXKHO
K coxaneHnuro, 3TOT BOIPOC HE UMEET PELICHHUS
Mae xanp Bac oropyars, HO )akThl TAKOBBI, UTO. ..
Ha cerogusmnamii AeHp, 3TO, K COXKAIECHHIO, HE MIPECTaBIseT
BO3MOKHBIM
bnaronapro 3a nposiBIeHHOE BHUMAHHUE. .., HO, K COKAJICHUK
110 00BEKTHBHBIM MIPUIMHAM IIPUIETCS. . ..
Paccy:knenns KiueHTa MBI HEMHOTO OTBIICKIMCH. BepHeMcs K peioKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsaM npobaeMsl. 1o 6sutH. .. Kakoe pemenne Ber
CYHTAeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansaTue 16

Buo npaxmuueckozo 3anamus: 06CyX IeHUE TPOOIEMHBIX CUTYallUuH, KEHChI
Tema u cooeporcanue 3anamus:«Texnoaorun odecrneyeHnst 6€30NaCHOCTH TOCTUHHYHBIX YCJIYD»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- KOHTPOJISI BBITIOJTHCHHUSICTAHJAPTOB TEXHOJIOTHYECKHUX MPOIECCOB U JOKHOCTHBIX MHCTPYKIIUH B
TOCTUHUYHOM JESITeIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH s TIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MTOTPeOUTENCH 1
oOecrieueHHs 0€30IaCHOCTH TOCTHHHYHBIX YCIYT

Keiic 5. Kak npoTuBoCTOSITH HEYECTHOCTH?

Jloxoapl KpymHON TOCTHHHIBI 00beMoM 1500 HOMEpOB MOTYT COCTaBIIATh HECKOJIBKO JECATKOB
MUJUJIMOHOB JIOJUIApOB B roj. bonbluias uxX 4yacTb NPUXOAUTCS HAa OE3HAIMYHBIEC IIATEXKHU, a BOT
okono 10% — 3TO XKUBbIE JEHBIU, IOJIYYEHHBIE B OCHOBHOM 3a IpOXUBAaHUE, MHUTAHHE H
JIOTIOJTHUTENIbHBIE yCIyrH. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAaK, B TOM YHUCIIEe TOCTUHULI, SBJIEHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIpPaBICHHS) B pabOTy TMO3BOJSET CBETH
no100HbIe MPoOIeMbl MOYTH Ha HeT. [louTu, moToMy 4TO HEAOOPOCOBECTHBIE COTPYIHUKH WHOTIA
YMYAPSIIOTCS] HAWTH Ja3eMKU M JTOOUTHCS KETAaeMOTO Pe3ysibTaTa, T.€. COBEPIINTh Kpaxy. Y 1oOHas
cuTyanuss — cOoil mporpamMmMHOro obOecredeHHs WM TOJOMKa KoMIbloTepa. B Takom ciyuae
MEHE/HKMEHT JIOJDKEH He3aMEeITUTENIbHO OOpaTUThCA K pa3padoTyMKaM, 4TOOBl OHU HEMEIJICHHO
YCTPAHWIH OIIUOKH.

Ecnun mporpamMMa pa®oTaeT NpaBWIIbHO, a XUIIEHMSI MPOJOJDKAIOTCSA, CIEAYET MOTpedOBaTh OT
ayIUTOPCKOM cny:k0bl OoJiee BHUMATENBHO MPOBEPATh KaccoBble MpoBoAku. 10001 cmocod
NEPEXUTPUTH PECTOPaHHYI0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET IOXUTUTh IEHbIU
IIPU OCYIIECTBICEHUU (PMHAHCOBBIX ONEpalliii C HATUYHBIMU KJIHEHTA.

[lepeuens cimydaeB, Koraa HeIOOPOCOBECTHBIN COTPYIHHK MOMKET «IIPOSBUTHY» Ce0sl, JOCTATOYHO
mupoK. PaccMOTpUM HECKONMBKO TUIWYHBIX cUTyaluid. bombinas yacTte xuieHuil geHer B chepe
oOuienuTa (pecTopansl, 6apbl) MPOUCXOIUT, KOT/Ia COTPYAHUK IPpU O(OPMIIEHUH 3aKa3a yKa3bIBAaeT
MeHbllee KoiauuecTBo Omof. He Bce roctu oOpamiaioT BHUMaHUE Ha YeKH, (aKTHUECKH OHHU
MOJIyYaloT JKEJIAaeMYyI0 YCIIYTy 3a 3asBJICHHYIO ILIeHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JI€HbraMH KacCHUp TOJOXHUT cebe B
kapMaH. OJHaKO Takoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBHIIO, OH
noroeapuBaercs ¢ kKyxHel. Kaccup gpopmupyert 3aka3 Ha kaccoBoM TepmuHaie (POS) u otnpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEpMUHAII TUOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciu TaM ecTh CBOW uelloBek, 3aka3 OyleT COCTaBlIeH Tak, KaK MPOCHI
KIIMEHT, a pa3HULa MEXTy c(pOPMUPOBAHHBIM 110 Kacce U (aKTUYECKUM 3aKa30M IONa/IeT B KapMaH
HEe100pOCOBECTHBIX PAOOTHUKOB.

Hpyroit crmoco®0 — WHCHOJb30BaHUE YeKa MpEeABAPUTEIBHOrO 3akaza (T.e. AyOnuKara) Kak
(buCKaIbHOrO, €ro M OTHAIOT TOCTI0. B 0TBEeT Ha 3ameuyaHHe KIMEHTa O(PUIMAHT BCErJa MOXKET
BOCKIMKHYTh: «Oi, wu3BuHuTe! Ceiluac Bce wucnpasmo!» Takum o0pazom, Ha OIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MTPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs] HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyalllH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTUpOBaTh JAHHYIO ONIEPALMIO TEM, UTO KIMEHTY HE IIOHPABUJICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAaMHOTO ClOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, ¥ YTOOBI €r0 AHHYJIMPOBATH, HEOOXOMMO IPOBECTH ONEPAIIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JOJKEH BBIMOJIHATH TOJIBKO METPJIOTENb WM CTapIInui
Kaccup, CIE€N0BaTENIbHO, KaCCUPy MPUAETCS JOrOBapyUBaThca ¢ METpAOTENEM. B mocienHee Bpems
MHOTHE TOCTUHUYHBIE PECTOpPaHbl OOCIYKUBAIOT MO CUCTEME «IUBEACKUN cTOi». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTS, TaK KaK OIulaTa 3a MUTaHue HauuciseTcs Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT Npou3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX Cllydasx TOCTH
OIIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS 110 COPMHUPOBAHHBIM CIHCKaM JIHO0
UM JIAIOT clienuanbHble TanoHbl. OIHAKO, €CM MOCETUTENb PECTOpaHa MJIATUT 3a €1y HAIUYHBIMU,
TO HeT Huuero mnpoiue. [Ipeamnonoxum, 4emoBeK 3aliaTWil MU, HE JOXKAABIIKCH 4Y€Ka, IOLIEN C
MOJIHOCOM HCKaTh CBOOONHBIM cToNMK. [IpUuuHBL, MO KOTOPHIM €My HE Jalld 4YeK, MOTYT ObITh
pasHBIMU: «3a0BLIH», CKA3aJIM, YTO Kacca CIoMajach, U MOMPOCUIIN MOA0NTH nono3xe. Eciau rocts
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BCE-TAaKU IOJOHIET 32 CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOTO OYEHb Maljla, eMy MOXHO [aTh
JIPYroi, KOTOPBIK HE 3a0pall CIeAyIIHMi MmoceTuTenb. Kaccup, MOMYyYMBIINN HAIWYHBIE OT
KJIMEeHTa, HEe MPOOMBaeT X Mo kacce. M omsaTh y HEro, Tak ckas3aTb, «0Opa3oBajiach HEYastHHAsS
IPUOBLITBY.

Keiic 6. Uto nenarb? Kak nperorBpaTuTh XMIeHHs?

OTOT BOMPOC My4aeT J00ro pyKoOBOAWUTENs. MOXHO YCTAaHOBHUTH IPOTPaMMbl KalbKYJSIUH,
00513aTeIIbHO COXPAHATh YEKH 3aKa30B U MPOBOJHUTH UX CBEPKY MX C OTYETOM KalbKymsinuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBIM aJIMUHUCTPATUBHBII KOHTPOJb, @ B HEKOTOPHIX Cly4asX Hu
obopymoBanue pabo4yero mMecra KacCHpOB Kamepamu BujcoHaOmoneHus. CTOUT cPopMUpOBaTH
ayIUTOPCKYIO0 Tpynmy, Kotopas OyneT aHalu3upoBaTh OTYETHI IO OMNEpalusM Ha KacCOBBIX
TEepMUHAJIAX.

Bo3MoxHO, 3TH 3aTpaThl MOKaXYTCSd KOMY-TO JIMITHUMH, HO OHU 00s3aTENIbHO OKYIISATCS, €CIU
(dakThl XWIIEHHUS JICHEXKHBIX CpEACTB yke Obun 3aduxcupoBanel. W gaxke B TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpooieMsl — ee MpenoTBpaieHue. Pasymeercs, Hy)KHO BBISICHHTH, KTO BUHOBAT. Ecin
9TO HEOJHOKPATHBIE XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JItOJeHd Ha MOAOOHBIE
MOCTYIKH, ¥ IPHHATH MEPHI IO ycoBepIineHcTBoBaHUI0 ACY u cucteMe KOHTPOJISI COTPYAHUKOB.

Keiic 7Pecenin: TOHKOCTH JJ€HEKHBIX OTHOILECHU

Bo3MokHOCTE# 111 XWIIEHWST y Kaccupa — COTPYIHHUKA CIYKOBl pa3sMEIeHHS — TOXe
nocratouHo. Ecim cymecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJHUKaMU
HOMEpPHOTO (OHJIA, TO TOCTEH MOTYT 3acCelsiTh B HEOXKHIAHHO OCBOOOAMBIINECS HOMepa. [Ipu aTom
Kaccup 00 HE JTaeT 4yeka, 00 aeT CTaphlii, 3a0bITHIN APYTUM KIIMEHTOM, MOXKET CIENaTh MM03KE
Bo3BpaT. Hampumep, rocts Bblexall paHblie, 4YeM INpearnonaraiock. Kaccup MoxeT 3acesnuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJO0XKHUTh cede B KapMaH CTOMMOCTb CYTOK npoxuBaHud. [1o cucreme
¢dakTHyecku Bce mpoiizer mpaBwibHO. Kaccupy HY)XHO TOJBKO JIOTOBOPUTHCS C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATYy JJIsi BHOBb IPHOBIBIIEro. 3areM Hajao
BBIMIOJIHUTh (PUHAHCOBBIE omnepanuu ¢ rocteM. Kaccup 1omKeH BbLIATh CYET, KOTOPBIN
dopmHpyeTcsi B TOCTUHMUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHbIX W OIUIAYE€HHBIX YCIYI H
¢uckanbHbplii yek. Co cueToM HUKaKuX MpoOsieM, Osarogapsi TOCTUHUYHBIM CHUCTEMaM MOYKHO
pacrieyaraTh B cueTe BbIOpaHHbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3znate HoBoe
OKHO c4eTa roctsi, chopMHpPOBAB TaM HY>KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak omnbounyro. C ¢uckaapHbIM uekoM cioxHee. Ecnu kaccup,
npoOMB 4Yek uepe3 (UCKaIbHBIM pPETUCTPATOp, 3aTeM JeJaeT BO3BpaT, OyXraiarep MOXKET
noTpeboBaTh 00BICHEHHI.

B GonpmmHCTBE rOCTUHHUIL (PMHAHCOBBIE ONEpAlMU MO BO3BpATy TIIATENIbHO OTCIEKHBAIOTCS U
nepcoHanbHO pasbuparorcs. [Ipoiie naTh OJMHAKOBBIA 1O CyMME Y€K, 3a0BbITBII APYTrHMM TOCTEM.
Eciu B cuere yka3aHO BpeMs paclieyaThlBaHUS, KacCHUPY HY)KHO MOA00paTh 4eK, CXOIHBIM He
TOJIBKO 110 CyMM€, HO U IO BPEMEHHM, WM OH MOKET MPEAJIOKHUTh FOCTI0 CYTKU HpPOKUBaHUS 0e3
YyeKa, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomyyHo npoBepHyB adepy, Kaccup 00oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb MPOXXMBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBIISIET OT
3000 mo 4500 py6. B cytku. Kpome TOro, Kaccup Ciay»KOBI pa3MeIIeHUs MPU MPOJaxe HOMepa
MOYET JOMOJHHUTEIbHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOHM yXe BKIIIOYEHa B OOLIyIO0 IEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAIOT 000 BceM Habope ycnyr, KOTopble UM mnosaratorcs. Hampumep,
IpojiaBasi JIIOKC, TOCTHHMIA MPEAOCTABISAET KIMEHTY OecCIIaTHOE IMOocelleHre (UTHEC-IEeHTpa, a
KacCUp MOXKET IPEIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO miaTy. Eciau roctuHuyHas
cUcTeMa He CBfA3aHa C CHCTeMOW (UTHec-KiIy0a, BbIIAETCS CHEUMATIbHbIM TaloOH, KOTOphIE Y
Kaccupa, Kak MpaBUjIo, BCErya B HAIUYUH.

Keiic 8. Jleno3utbi: HOBbIE KBO3MOKHOCTH)

Eme oauH BapmaHT — XMILEHUS C JEMO3UTOB, KOTOPBIE OCTAIOTCS Mocie Bble3aa roctsa. MHoraa
YeJIOBEK ye3’KaeT, 3a0bIB, YTO HAa €ro CYeTy OcTajcs HeOOJNBIION NEMO3UT WIIH, TOPOISICh, HE
ycIeBaeT MOJOUTH K CTOMKe 3a pacdeToM. COTpYAHUKH CIIy>KObl pa3MenieHust (Kak mpaBuio, 3TO
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JIeNnaloT pabOTHUKU 03K-oduca) ynansioT JaHHBIE MOCTOAJbIA M3 CHCTEMBl U IEPEBOMIAT €ro
JIETNO3UT Ha crHeuuanbHeli cuer orend. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYIHHUKA
HOMEPHOTO (OHIA), MOXKET OCYIIECTBUTH BBICEJICHHE TOCTSI C BO3BPaTOM OCTABIIMXCS Ha €ro
neno3ute aeHer. Onepanus mTaTHas, NpaBa, JIeHbIW MOJIYYNI IPYrOol 4eI0BEK.

B HEKOTOPBIX FOCTHHMIIAX, 0COOEHHO OOJBIINX, BHICEJICHUEM 3aHUMAETCS CIeUaIbHas CIIyK0a 1Mo
BBIC3/ly, COTPYJHUKHA KOTOPOM TOXKE€ MOTYT YBHJETh OCTaBIIMICS NENO3UT Ha cdere roctsa. Kak
IIPaBWJIO, TAKUE JIEHbI'M MEPEBOJAAT HA IMPEIHA3HAUEHHBIM JUIsl 3TUX Li€JIel CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYLLECTBIISTh ONEPALMIO BBICEICHHUS TOCTS, €CIU €r0 CUET He
HyJeBOi. Eciiu KJIIMEHT BCIIOMUHAET O JAEHbrAX, UX CIMCHIBAIOT C JAHHOI'O CUETAa U BO3BPAILAIOT
emy.

Jiist Toro 4toObl COTPYIHUKM HE MOTJIM 3JIOYHOTPEOIATh CaMOBOJIBHBIM CIHCAaHHUEM JI€HET, B
TFOCTHHMLAX 00s3aTebHO TPeOYIOT 3asBJIEHHUE TOCTS Ha BO3BpAT JCHEXKHBIX CPEJCTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSAIOIIErO JMYHOCTh, U JUYHOM mnoamucu. Eciau ke 10 MOMEHTa
CIMCaHUS HA CYET JIEHEr C JICMIO3UTOB COTPYAHHUK CIIYKObI MO BbIE3y JOTOBOPHJICS C KacCUPOM
CIIy’)KObl pa3MeleHusl, MOXKHO CJeNaTh BO3BpaT aHaJIOIMYHO OINMCAaHHOMY Bbllle. bwiBaer, uro
TOCTUHUIA HE MCIIONIb3YET PEIIAMEHTHPOBAHHYIO OIEPALMIO 10 CIIMCAHUIO JIEHET CO cYeTa IJIs
JIENIO3UTOB (HE TpeOyeT 3asBICHUS U JIOKYMEHTA, YJOCTOBEPSIOIIErO JMYHOCTH), TOTJA Kaccup
HOJIy4aeT OTJIMYHYI0 BO3MOXKHOCTh «HEMHOTO MoA3apadboTaTb». 11 00 3TOM HHMKTO HE y3HAeT, [oKa
rocTh AEMCTBUTEIBHO HE MPUJIET 32 CBOUMHU JCHbIAMHU.

Berpeuaroress paxke sK30THYECKHME cilyyad, Korjpa, uMes jpoctyn k 0aze ACY, MOXHO JenaTb
IPAKTUYECKU BCE 4TO YrojaHo. Jlyigs 3TOro OOJKHBI OBITH JiBa YCJIOBHUS: YEJIOBEK, BIIAJCIOLIUI
OINpe/ielICeHHbIMU 3HAaHUSAMM M HaBblKaMH, U OecrneuHblid nepcoHan IT-cimyx0, Mo3BOJAIOLIMNA
COTPYJIHUKY OTesl paboTaTh C IpaBaMu aJIMUHHUCTpATOpA.

CymectBytoT roctuHuyHble ACY, B KIMEHTCKUX IPOrpaMMax KOTOPBIX €cThb (aiin 6e3 mapos ¢
HACTPOWKaMU JOCTyNa K 0a3e JaHHBIX. A €ClId K TOMY K€ y4eTHas 3aliCh MPH MOAKIIOUYEHHH K
0a3e JaHHBIX IO3BOJIIET BCTAaBNIATH, 3aMEHATh WJIM YJAJIATH JAHHBIE, TOT/Ia BO3MOXKHOCTH IS
BOPOBCTBA OYKBAIHLHO O€3TPaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctundabie ACY oTCeXuBaroT U (GUKCUPYIOT BCE ONEpaIiu, O3TOMY K
BO3BpATy JI€HEr IpH NpPOBEpKE NEHCTBUN Kaccupa HYKHO OTHOCUTBHCS OCOOCHHO CEpbe3HO U
00s13aTeTbHO BCE KOHTPOJMPOBATH. MI€0NOrHI0 MakCHMalbHOW 3alMIIEHHOCTH OT XHIICHUM
MOYKHO U3JI0KHUTh CIIEAYIOIINM 00pazoM:

Pasrpannuenue ¢ynkunonaia B ACY Mexay cOTpyIHHKaMH IO MpaBaM (Hampumep, Kaccup
pecropaHa HE MMeEET IpaBa OTMEHATh Y€K, TOJbKO METPJO0TeNb). BONBIIMHCTBO TOCTHHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIIpPaBJICHHWS MMEIOT BO3MOJKHOCTh HAcTpauBaTh IpaBa Ha JII0OOH BHIOOD.
Pasrpannuenue npaB Ha ypoBHE ONepallMOHHOM cucTeMmbl. ToranbHoe dpukcupoBanue B ACY Beex
JIEUCTBUM B CHCTEME, 0COOCHHO (DMHAHCOBBIX OTEpAIIUiA.

O06s3aTenbHbII KOHTPOJIb ayAUTOPA C UCIOIB30BAHUEM I'OTOBOW OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOIIb 32 paboYrM MECTOM KaccHupa, B TOM YHCIIE C TOMOIIBI0 BUIEOKaMep.
MoTtuBanus coTpyJHHKa Ha J0OPOCOBECTHOE OTHOIIECHHE K CIIY>KEOHBIM 00SI3aHHOCTSIM.

3amuTa 10JKHA ObITh OPraHM30BaHa He 10 OJJHOMY M3 ATHX KpUTEpUEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHuueHHs MM 1O (YHKIIMOHAJIY M IpaBaM, OTYETHOCTHIO MO BCEM
JNEHCTBUSAM COTPYAHHMKA M (PUHAHCOBBIM OIEpanusiM, OCOOEHHO BO3BpaTaM JEHEXHBIX CPEJCTB,
IIOMOTaeT 10 MEHBIIEH Mepe BBIABUTH NIpEAIojaraeMple ciydad xumeHus. CrenuanbHas Tpymnma
ayJIMTOPOB JOJKHA KOHTPOJIMPOBATh CiIyk0y pazMmernienus. [lepes HOUHBIM ayIUTOM OJIMH U3 HUX
3aKpbIBaeT BCEe (PHCKAbHBIE PErMCTPATOPBI, CHUMAET OTYET MO BCEM (PHCKAIbHBIM ONEpaLUsM U3
TOCTUHUYHOM U pecTopaHHON cucteMm. IIlpocmarpuBasi OTYeThl, ayAUTOP JAOJKEH OOpaTHThH
BHUMaHHE Ha KOPPEKLMH, BO3BpPAThl M TNPOBEPUTHh WX, HUCHOJB3Yd OTYETHI MO (PUKCUPOBAHHIO
NEHCTBUII COTPYIHUKOB B cucTeMe. Bu3yalabHbIM KOHTpoOJIeM pabodyuxX MeCcT C MOMOUIbIO
BUJICOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATHCS CITyk0a 6€301aCHOCTH OTEJs.

Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XUIICHHS JIEHET, KoTopble He mpoxoamin depe3 ACY.
Ecnmu BMecTe ¢ pecTOpaHHOM CHUCTEMOH HCIIONB30BaTh KAJIBKYISMOHHYIO, MOXHO OBICTpO
O0OHapPYyKUTh C MOMOUIbIO COOTBETCTBYIOLIMX OTYETOB PA3ZHUILY MEXKAY (PAKTUUECKUM KOJIUYECTBOM
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NPOAYKTOB M TPOJAHHBIM dYepe3 cucreMy. Hakoner, Oousblioe 3HAYEHHE HMMEET MOTHBAIIUS
coTpyaHUKOB. Ecii denoBek MOdy4aeT MOCTOWHYIO 3apIuiaTy, MTOOPOCOBECTHO BBIMOJHSS CBOU
00s13aHHOCTH, OH BPSIJI K OyJI€T BOPOBATH.

3anaHue:
1. TlocraBbTe cebst HA MECTO PYKOBOAMTEIS CIY:KObI U COOCTBEHHHMKA OTEJSI U MPEJIOKHTE
pelIeHus mpooIeM.
2. OOocHy#Te Ballu JCHCTBUS.

IIpakTnueckoe 3ansaTue 17

Buo npakxmuyecxoeo 3anamus: 3amura npoekra«llonoxenus mo ciyxoe»

Tema u cooeparcanue 3anamus:1IpoexkTHbIe pemeHus mo pa3padorke «IlooxxeHust Mo ciayxoe»
Kpamxoe codeporcanue (yenv) 3anamus

dbopMupoBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMU  paboTaTh B KOMaHJIe, TOJICPAHTHO BOCHPHUHUMATh COIMAIbHBIC, ITHUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- MPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIBHOCTH (YHKITMOHATHHBIX
Moipa3iesieHuii TOCTHHHIL;

- HaBBIKAMH KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJOTUYECKUX TPOIECCOB TOCTUHUYHOTO
PEIIPUITHS

- IPUMEHEHHS] HHHOBAIITMOHHBIX T0JIX0/I0B K OPTaHU3aIUHU JACATEIHbHOCTH TOCTHHUIIBI

ConeprkaHre OCHOBHBIX TTOJIOKEHHM:

- (pyHKLIHA CTYKOBI;

- CTAHAAPTHI CITYKObI

- JIUCTHI OIIEHKH KadecTBa BO B3anmocBsizu ¢ KPI

IIpooonxcumenvnocms — 4 uaca/ 2 yaca 3aounas popma

K wuroroBoil omnenke mo mpoekty mnpumenserca KPI -  koadduuuent nepconambHOM
3¢ (PEKTUBHOCTH, KOTOPBIA B IPOEKTE pacCUUThIBaeTCI B % (B KOHIIE 3alIUTHI) U3 pacyeTa Max 25
% 3a KayKJblii KPUTEPUH.

Tabnuya 2. KPI - yuacmusn ¢ npoekme

Korepym apHn\ - CrypHr 1 2 3 4

1 YMeHHe apryMeHTHPOBAHO paGoTaTh C
BO3paXKEHUAMH «IKCIEPTOB»

2 /lesi0OBOM CTW/Ib U KOPIOPAaTUBHAS KYJbTypa
3 KoMMyHHKa6e/JIbHOCTh

4 YMeHuUe paGoTaTh B KOMaHJe

Paspnen 4.«Texnonorum odecrneyeHnst 0€30MACHOCTH FOCTHHUYHBIX YCJIYD»
IMpakTnyeckoe 3ausitue 1
Buo npakmuueckozo 3ansamus: paboTa B MaJbIX Ipymnmnax

Tema u cooeparcanue 3anamus: «O0cyxaeHne Hesell CHCTeMbl Ka4ecTBa M 0€30IaCHOCTH Y
Kpamxoe cooeporcanue (yenv) 3anamus
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[{enssMu cucTEMBI Ka4ecTBa U OE30MTACHOCTH SIBIISIFOTCS:
- IOBBILIEHWE UMHJI’Ka U POCTa MPUOBLIEH 3a cUeT oOecreueHns KayecTBa yCiayr U 0e30MacHOCTH
KJIMEHTOB;
- 3alUTa MpaB MOTpeduTeNei TOCTUHUYHBIX YCIIYT, CAMOTO MPEIIPHUSITHS TOCTUHUYHOTO OHU3Heca,
€ro CTPYKTYPHBIX OAPA3CICHUN U COTPYIHUKOB;
- coxpaHeHue 1 3QPEeKTUBHOE UCTIOIb30BaHNE (PUHAHCOBBIX, MATEPHANIbHBIX U HH(POPMALTMOHHBIX
pecypcoB.

IIpakTnyeckoe 3ansTHE 2

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3anamus: «Q0cyxaeHne 3aKOHA 0 3al[UTe MPaB MOTpedUTE e »

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMU OLICHKH BBITIOJTHEHUS TEXHOJOTMUYECKHX MPOIECCOB TOCTUHHUYHOIO TPEIIPHUATHUS
COTJIaCHO TpeOOBaHUN «3aKOHA 3aIIUTHI IPaB MOTPeOUTENEH;

IIpakTuyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus: 3aiuTa KOHTPOJIBHOU TOYKH |

Tema u cooeporcanue 3auamus: «AHAIU3 HOPMAMUBEHOU OOKYMEHmMAUUU 01 obecneyenHus
kauecmea u oezonacnocmu I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- UCIOJIb30BaHUs CAHUTAPHO- ITUACMHOJIOTNYCCKUX ’I‘pe60BaHI/Iﬁ 10 OXpaHbI TpyJda

- HCIOJIb30BaHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JIsL opraHu3ani W KOHTPOJIA
IMPOU3BOJACTBECHHO-TEXHOJIOTHYCCKUC MTPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

[TonroroBKa aHAIUTUYECKOTO OTYETA IO CIAEAYIOUIMM HOPMATUBHBIM JTIOKYMEHTAM:

- ©3 PO "O caHUTapHO-3MUAEMHOIOTHYECKOM OJ1aronoayyiy HaceneHus "

- @3 PO «Texunuueckuii peraameHT 0 0€30MaCHOCTHU 3/ITaHUI U COOPYKEHUII»

- ®3 PO "O kauectBe U 6€30MaCHOCTH MHILEBBIX MPOJYKTOB"

- IlocranoBnenue IlpaBurensctBa P®  "OO yrBepxknaenun IlonoxkeHus o KiaccupuKauu
roctuHul"

Odopmnenune otuera B gokymente Word — odbem 10 crp.

IIpakTnuyeckoe 3ansitue 4-5

Buo npakmuyeckozo 3anamus: 1e10Bas Urpa, padoTa B MajbIX IpyMax
Tema u coodepoacanue 3anamus. «AHanu3 HOPMAMUBHOU OOKYMEHMAUUU 011 o0OecnedyeHus
kauecmea u 6e3onacnocmu I'K»
Kpamrxoe cooeporcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- HCIOJIb30BaHUsA CAHUTAPHO- JSHHUACMHOJIOTMYCCKUC Tpe6OBaHI/Iﬂ JJIA OopraHu3ani MW KOHTPOJIA
MMPOU3BOACTBCHHO-TCXHOJIOTHYICCKUC MTPOLUCCChl TOCTUHUYHOTO NPCANPUATUA
OO6cyxnenue KkeiicoB (OT3bIBOB Ha caiTax) IO COOJIOJCHHUIO CIEAYIOIIUX HOPMAaTUBHBIX
JIOKyMEHTaM:
@®3 PO "O caHUTApHO-3MUAEMUOIOTHIECKOM OJIaronoayYry HaceaeHus"
D3 PO «TexHu4yeckuid periaaMeHT 0 0€30MacHOCTH 3IaHUN U COOPYKEHUI
@3 PO "O kauecTBe U 0€30MaCHOCTH MUILEBBIX MPOAYKTOB"
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[TocranoBnenue IlpaBurensctBa P®  "OO6 yrBepxkaeHun [lomokeHuss o KiacCHpUKAIUU
rocTuHui".

IIpakTyeckoe 3ansitue 6-7

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooepoicanue 3anamus:«lloocomoeka 0020860poé u meponpuamuil 0Ja HPOGEPKU
Pocnompeonaozopom

Kpamkoe cooepoicanue (yenv) 3anamus:

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- UCIOJIb30BAaHUS CAaHUTAPHO- IMHUAEMHUOJIOTHYECKUE TPEeOOBAHUS Ui OpraHu3aludd U KOHTPOJISI
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKUE MTPOLIECCHl TOCTUHUYHOTO MPEANPUSATHS

OO6cyxaeHne JOKyMEHTAIMH 10 TOArOTOBKH K IpoBepke PocroTpednaazopom:

v JloroBop Ha MpPOBEACHUE OYUCTKH M JE3WH(EKIUU CHCTEM BEHTHISUH H
KOH/IMIIUOHUPOBAHMS

v Kypnan ydyera pa®oT MO HpPOBEACHUIO OYUCTKH M JIE3UHPEKIUH CHUCTEM
BEHTWISLIMM U KOHIUIIMOHUPOBAHUS TOCTUHUIIBI

v JloroBop Ha BbIBO3 M yTwin3zauuio mycopa — TBO (TBepiabIX OBITOBBIX
OTXO/IOB

v XKypHan ydera moxydeHus: ¥ pacxo/a Ie3UHIU(PUINPYIOMINX CPEICTB

v JloroBop Ha BbIBO3 U YTHUJIM3ALIMIO JTFOMUHECLICHTHBIX JIAMII

v Horosop Ha  JEepaTamuro 51 JIE3UHCEKIINAIO MMOMEILICHUI.aKThI

npodunaktuyecknx padot (Jle3mHCeKIuss - YHUYTOKEHHE HACEKOMBIX C MCIOJIb30BAaHUEM
CIICHUAJIBbHBIX MEXAHHUYCCKHUX, XHUMHUYCCKUX U OHMOJIOTHYECKUX METOJ0B. }lepaTmauHsI -
YHHUYTOKEHHE TPHI3YHOB.)

[TpoToko:sI J1a00pPaTOPHBIX HCCIICIOBAHUM, W3MEpPEHUI
(bakTepuonoruueckue UcCCIeIOBaHUS BOJbI, CMBIBOB PabOYMX MOBEPXHOCTEH- TMOJOTEHIIA,
IMPOCTBIHHU, M€6CJ’IB, CMBIBOB C BEHTUJIAIIHUH, C II0JIOK 0€JILEBBIX C YHCTHIM O€IILEM.

IpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon

Tema u coodepyxcanue 3auamus:«lloozomoseka 002060poé u meponpuamuil 0131 NpoGepKU
Pocnompeonaozopom

Kpamkoe cooeporcanue (yenv) 3anamus:

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- WCTIOJIB30BAHMS CAHUTAPHO- JIMHJAEMHOJOTUYECKHE TPEOOBAHUS JJIsI OpraHU3AIMH U KOHTPOJISA
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKUE MTPOLIECCHl TOCTUHUYHOTO MPEANPUATUS

OO6cyxaeHne JOKyMEHTAIMK M0 OArOTOBKH K IpoBepke PocrioTpednaazopom:

v OreHka MCKYCCTBEHHOM OCBELIEHHOCTH Ha paboueM MecTe.

v OneHka mnapaMeTpoB MHKpOKJIMMaTa Ha paboyemM Mmecre: t BO3ayXa,
BIIQ)KHOCTb BO3/1yXa, CKOPOCTb JIBJKEHUS BO3yXa.

v JloroBop Ha TMpOBEIEHUE TMEPUOJUYECKHX MEIULHUHCKUX OCMOTPOB

COTPYIHUKOB U 0(hopMIIeHUE JINYHBIX METUITUHCKUX KHIDKEK

Crnucky (KOHTHHTEHTBI) PaOOTHHMKOB 3aHATHIX Ha BPEAHBIX paboTax u
paboTax ¢ BpeAHBIMH MPOU3BOACTBEHHBIMHU (haKTOpPaMH, MOJUICKAIIUX MPEIBAPUTEILHBIM U
NePUOANYECKUM MEAUIIMHCKHUM OCMOTpaMm Mo npukasy Munsapas coupassutus Poccun ot
12.04.2011 Ne 302 = mst mpenoctaBienust PociorpedHanzop.
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v JloroBop Ha MbITbE (acagoB U OKOH

v’ JloroBop Ha CTHpPKY Oenbs, CHenoAekabl ceptudukaramu (adbpuku-
PaYeYHON/XUMUUCTKH

v [lepemerieHre YUCTBIX W TPS3HBIX TOTOKOB B BHUJE CXeMbl Ha A-4 u
JI0Ka3aTeIbCTBO TOTO, YTO OHM HE MEPECEKAIOTCS C MUIIEOIOKOM
JoroBop Ha ae3uH(eEKIHI0 TOCTEBBIX MarpacoB 1 pa3 B rog (akt —
00paboTKa MapOBBIM IBLIECOCOM)

\

KoHTposabHas Touka 2
IIpakTuyeckoe 3ansaTue 10

Buo npakmuueckozo 3ansamus: OT4ET

Tema u coodepocanue 3anamus:«Pa3padoTka NPOTOKO0JIOB (CTAHAAPTOB) CAHUTAPHO-
MHUAEMHOJIOTHYecKoii 0e3onmacHocTH B AntiCovid»

Kpamrxoe cooepacanue (yenv) 3anamusi.

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- MHUCIIOJIB30BaHUA CaHHUTApPHO- OJSIHUACMHOJOTHYCCKUC Tp66OBaHI/IH JUIA opraHusallii MW KOHTPOJIA
IMPONU3BOACTBEHHO-TEXHOJIOTHYECKHUE MPOLECCHI TOCTUHUYHOT'O IPEANIPUATUA

3aganue: I[IpoaHanu3upoBaTh MPOTOKONBI 0O€30MacHOCTH  (MHCTPYKLUUH, CTaHAApThl) CaHUTApHO-
sanuaeMuooruueckoit 6ezonacHoctu u AntiCovidno
MPYBEACHHON TaOIuUIIEe Pa3TUUHBIX TOCTHHUYHBIX OPEH/IOB :

Komnanus /
Openj HaumenoBaHue nporpamMmmbl Onucanue nporpaMmbl

https://www.corinthia.com/media/7265/

corinthia-hotels-standards-for-

Corinthia ITpotokos 3mopoBbst u bezomacHoctu| operations-protocol-in-covid-19-...
https://www.radissonhotels.com/ru-

Radisson RadissonSafetyProtocol ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/w

Kempinski | WhiteGloveServices hite-glove-service/

Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/

https://newsroom.hilton.com/corporate/
news/hilton-defining-new-standard-of-
Hilton HiltonCleanStay cleanliness
https://newsroom.hilton.com/corporate/
news/hilton-defining-new-standard-of-
Accor ALLSAFE cleanliness
https://www.ihg.com/content/us/en/cust
omer-care/clean-
promise?cm_mmc=EXTERNAL- -6C-
IHG CleanPromise -GLO- -EN- -AWA-...
https://www.hyatt.com/ru-
RU/info/global-care-and-cleanliness-
Hyatt GlobalCare&CleanlinessCommitment] commitment
https://press.fourseasons.com/news-
releases/2020/lead-with-care-
program/? ga=2.206425109.722277171

FourSeasons | LeadWithCare ...
https://www.wyndhamhotels.com/about

Wyndham CountOnUs -us/count-on-us

ChoiceHotels| CommitmenttoClean http://media.choicehotels.com/2020-05-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us
https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative

Komnanus /
OpeHa HanmeHoBaHMe NpOrpaMmbl Onucanue NporpaMmbl

04-Choice-Hotels-Announces-
Commitment-To-Clean-Initiative

https://www.bestwestern.com/en US/ho
tels/discover-best-western/we-care-
BestWestern | WeCareClean clean.html

https://www.airbnb.ru/resources/hosting
-homes/a/coming-soon-a-new-
Airbnb EnhancedCleaninglnitiative enhanced-cleaning-initiative-for-h...

B pesynbraTe NpPOBEACHHOTO aHAlM3a TOCTUHUYHBIX OpPEHIOB MPEIJIOKUTh  MPOTOKOI
(crarmapt) 6€30MacHOCTH ISl BBIOpAHHOUN TOCTUHUIIBI

Pa3zpaboTka IpOTOKONOB (CTaHIAPTOB) CAHUTAPHO-3MUJEMHOJIOTHYECKON O€30MacHOCTH U
AntiCovid.

Pa3zpaboTka NpOTOKOJIOB (CTAaHIAPTOB) OCYIIECTBISIETCS HAa OCHOBAaHMM  MeETOIUYECKUX
pexomenganuii MP 3.1/2.1.0193-20 «Pexomenmanuu 1o mnpoduiakTHKe HOBOH KOPOHABUPYCHOM
unpexuu (COVID-19) B yupexneHusx, OCYIIECTBISIIOIUX AEATEIbHOCTh 10 MPEJOCTaBICHUIO
MECT ISl BPp€MEHHOT'O MPOKUBAHUS (TOCTUHUIIBI M UHBIE CPEICTBA Pa3MEILCHMUS )»

IIpakTnyeckoe 3ansaTue 11-12

Buo npaxmuueckoco samsamus. macrep — Kiacc, paboTa B MalblX TpyIax, HOJTOTOBKa
IPYIIIOBOIO ITPOEKTA

Tema u cooeporcanue 3anamus: «TpedboBanus noxapuoii 6esonacuoctu I'K»

Kpamxkoe cooepocanue (yenv) 3anamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

Ha 3aHATHSX MPOBOAUTCS MPOCMOTP U OOCYKJI€HHE BEOMHAPOB TIOCYAapCTBEHHBIX CIIYXO
U BEIYLUIMX POCCHUMCKHX TIOCTABIIMKOB OOOpYIOBaHHUS MOXXKapHOM Oe3omacHOCTH. BaxHoi
YacThIO  3aHATHM SBIsSETCd UW3Y4YEHHE HOPMATHUBHBIX TpeOOBaHWII BO B3aUMOCBA3UM  C
TpeOOBaHUAMM 1O MOXKAapHOM Oe30macHOCTH MpH pazpadboTke «Ilacrmopra 6e30macHOCTH

KonTpoabnasi Touka 3
IIpakruyeckoe 3ansitue 13

Buo npakmuueckozo 3ansamus: 3a1IUTa KOHTPOJIBHOMN TOUKH 3
Tema u cooeporcanue 3anamus: «[loaroroBureabHasi padora no paspadorke «Ilacnopra
0e301macHOCTI

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HOpPMATHUBHBIC TPEOOBAHMSA TIO OPraHW3AIHMU TEXHOJOTWYECKHX IPOIECCOB W 0€30macHOro
00CITy’)KUBaHUsI TOCTEH

Ha pnenoBoif urpe cTyaeHTHl MOJDKHBI MpeacTaBuTh MpoekT «llacmopr OezomacHoctu 'Ky,
COTJIACHO HOPMATUBHBIX TpeOOBaHUI.

IIpakTnueckoe 3ansaTue 14-15

Buo npaxmuueckozo 3anamus: paboTa B MaJIBIX TPyIIax
© PI'YTuC


https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Tema u cooeporcanue 3anamus: «VIHHOBAIMOHHBbIE TEXHOJIOTHN B o0ecniedyeHNH 0e30IaCHOCTH
I'K»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHHE TPAKTHUECKUX HABBIKOB:

- HOpMaTHBHBIE TpPeOOBaHUS MO OPTaHM3AIUU TEXHOJOTHYECKUX IPOIECCOB U OE30MacHOTO
o0cnmyKUBaHUs rocTen

B nenoBoit wurpe CTyaeHTHl JOJDKHBI pa3paboTaTh MOJEIM HMHHOBALIMOHHOW CHCTEMBI
0€3011aCHOCTH TOCTUHUYHOTO KOMILIEKCA!

- TEXHUKO-TEXHOJIOTHUECKasl COCTABIIAIONIAsI CUCTEMbI 0€30I1aCHOCTH;

- OpraHU3alMOHHO-YIIPABJICHUECKas: COCTABIISIONIAs CUCTEMbI 0€30MIaCHOCTH.

KounrtpoJsbHas Touka 4
IIpakTuyeckoe 3ansaTue 16

Buo npaxmuueckoco 3anamus: npoBoAuTCcS B (oOpMe AETOBOW HUIPHl U 3alIUTHl TPYIIOBOTO
IPOEKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB MO NPOBEJEHHI0 ayauTa
ob0ecnieuenust 6esonacaoctu I'K»
Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!
- paboTBI B KOMaH i€ TPOEKTHOM TPYIIIIBI
- (¢opMupoBaHue obOecriedeHHs O€30MaCHOCTH B T.4. CAHUTAPHO-AIHUIEMHUOJIOTHYECKOM
6e3omacnoctu 'K

B npoexTe HE0OX0AMMO MPEACTABUTD:
- MEpOIPUATHUS 110 OpPraHU3aLMM MPOU3BOJCTBEHHO-TEXHOJIOTHYECKUX MPOLIECCOB TOCTMHUYHOIO
NPEINPUSATHS COTJIACHO CAaHUTAPHO- ATHIEMHOJIOTUIECKUM TPEOOBAHUSAM, B T.4. IO MPOPHIAKTHKE
HOBO# KopoHaBupycHo# ek (COVID-19);
- YeK-JIMCTHI paboThl mepcoHana ¢ ydeToMoOecmeueHHs] CaHUTApHO- SIHIEMHUOIIOTHICCKUX
TpeOOBaHHMH, B T.4. 110 NpO(DUIAKTHKE HOBOM KopoHaBupycHo nHpekuuu (COVID-19)
- TIPE/ICTAaBUTHh TEXHUUYECKOE 3a/laHMe Ha TOCTaBKY MOIONIMX, YHCTSAIMUX U AC3HH(DUIUPYIOMNX
CPE/CTB;
- YeK- JIUCTHI 110 COJICPKAHUI0 00OPYIOBAHMS M OCHAIIIEHUS COTJIACHO TPeOOBaHMI 0€30MacHOCTH, B
T.4.CAHUTAPHO- AMHJIEMHOIOTUYECKUX TpeOOBaHUN
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MaCHOCTH JIJIs TIepCoHalIa

K wuroroBoii omnenke no mnpoekTy mnpumensercs KPI - KOA(pOUIMEHT NEepCOHAIBHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE paccUUThIBaeTcs B % (B KOHIIE 3alUTHI) U3 pacyeTa Max 25
% 3a KayKJblii KpUTEPUH.

Taonuua 2. KPI - yyuacmus 6 npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO PaboOTaTh C
BO3PaXKeHUSIMM «IKCIIEPTOB»

2 /les10BOM CTWUJ/Ib U KOPIOPATUBHASA KY/JIbTypa
3 KoMMyHHMKa06e/JIbHOCTh
4 YmeHMe paboTaThb B KOMaH/e

HUToro
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YMeHue apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE ApryMEHTHI: HOPMATHBHBIE HCTOYHUKH,
AaBTOPUTETHOE MCCIIEOBAaHIE, aBTOPA U IP. B OTCTAUBAHUU CBOUX MO3UIIUN

15% - npu 3ammTe MpoeKTa Hamesl 000CHOBAaHHBIC apTYMEHTBI: TOJIBKO HOPMATUBHBIC HCTOYHUKHU B
OTCTAaBAHWUU CBOUX MO3UIIHUN

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - HuKornma He oma3/ibIBacT. BHEIIHUI BUI M MaHepa MOBEIEHUS COOTBETCTBYET TPEOOBAHUSIM
KOPIOPATUBHOM KYJIBTYPHI C(hepbl TOCTENPUUMCTBA.

- 20% - penko omasabIBacT, HO KOMIEHCUPYET A(h(EKTUBHON pabOTOM Haa MpoeKToM. BHemrHui
BUJ U MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - yuactBOoBan B paboTe Haa MPOEKTOM snu3oaudecku. lIpeneOperaer TpeOoBaHHSIMU
KOPIIOPAaTUBHOM KYJIBTYPHI.

«KoMMyHHKA0€eIbHOCTD):

— 25 % — nmonoxutensHO HacTpoeH. He mo3BossieT cebe mposiBaeHus JUIIHUX sMormid. Co3maer
noOposkenarenbHyr0 atMocdepy. [lpurnamaer Kk COTpyAHUYECTBY, MPOSBISET HHTEPEC K MHCHHIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTACT B3aMMOTIOHIMAaHUSI.

— 20 % — mONOXKUTEIHHO HACTPOECH, OOPOKEIATEIICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHr0 WM MOJABICHHOCTh. HEeraTMBHO M NMECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYr HEro HakaJleHHas WM 4epecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIAET, JINOO Harajaer.

Pabora B xomaHge

—25% — rOoTOB MoANEepPKATh ¥ MIOMOYb KOJIIETaM, CTABUT HHTEPEChl KOMAH/IbI BBIIIIEC CBOMX JIMYHBIX
uHTEepecoB. [loMoraer KoyuieraM 1 MOIEPKUBACT UX.

— 20% — koppekTeH W JoOpo’kenaTelieH 1O OTHOIICHWIO K wieHaM KomaHjabl. [lommepikuBaer
XOpolIre padoyre OTHOIEHHS C YJIeHaMU KOMaH/Ibl.

— 10 % — mpecnenyer CBOM JIMYHBIE HHTEPECH BHE 3aBUCHMOCTH OT TOTO, KaK €ro JMYHBIC
UHTEPEChl COOTHOCSTCS C MHTepecaMu KoMaHzabl. [IpoBOIUT 4eTkoe pasjereHne Mexay CBOeH M
yyxoi pabdoroil. He 3anHTepecoBan B o01ieM pesynbrare, oOpaiiaeT BHUMaHHE TOJIbKO Ha CBOM
yuacTok paboThl. OTKa3bpIBaeTCs MOMOTaTh APYTMM YjeHaM KOMAHJbI, YacTO CTaBsl MOJ Yrpo3y
001U pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [IONOJHHUTEJbHOH Y4eOHOH JIMTEepaTypbl; NepeYyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb HHGPOPMALMOHHBIX
TEXHOJIOT Ui, He0OXOAMMBIX /JIsl 0CBOCHMS AMCUHUILIHHbI, HCII0Jb3YEMBbIX IPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOIO0 Ipolecca, BKJKYasi IepeYyeHb MNPOrPaMMHOI0 obOecnedeHHs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas uTEpaTypa:

1 BreictpoB C.A. Opranuzamusi roctuHUYHOTO nena - M.: ®OPYM: UHOPA-M, 2021. - Pe-

xuM fnoctyna http://znanium.com/catalog/product/529356

2 ['ocTuanuHEBI MeHEKMEHT: yueOHoe mocooue / Genymua A.A., moxa pen., Cxkabeesa JI.U.,

HyxoBHas JLJIL, CraxoBa JL.B. — Mockaa: KnoPyc, 2022. — 405

c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460al4

3 3aiinera H.A. Ypasienue rmepcoHaioM B ToOCTHHUIAX: Y4ueOHoe ocooue / H.A. 3aiinieBa. - M.:
®opym: HUL] UHOPA-M, 2019. - 416 ¢ http://znanium.com/

4 3aiinieBa H.A. MeHemxkMeHT B cepBHce U TypusMme: YueOHoe mocoome/3aitnieBa H. A., 3-¢

u3., noi. - M.: ®opym, HUL[ MHD®PA-M, 2019. - 368 c.: http://znanium.com/
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http://znanium.com/catalog/product/529356
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/
http://znanium.com/

5) MosxaeBaH.I'. Unayctpus rocrenpuumcTsa : npaktukyM / H.I'. Moxkaesa, M.B. Kammeuxko.

—M.:©OPVYM: MH®PAM,2019.Pexum JlocTyna
http://znanium.com/catalog.php?bookinfo=545512

6 Huxonbckas, E.}O., Ynpapnenwe kauecTBOM TOCTHHHYHBIX ycayr : ydeOHuk / E.JO.
Huxomnbckas, AA. TuxHeHko, JLA. IIomos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360

7 [MunrynoBB.M. MeHeKMEHT B cepBUCE U TypusMe : yued.mocobue /. — 3-e u3j., mepepaod.
u goir. — M. : UH®PA-M, 2019http://znanium.com/catalog/product/765602

8 CemeproBalJl.H. TexHomnorust u opranusanus roctuHu4HbX yoryr: Yu./JILH. Cemepkosa,

B.A.bemsikoBa, T.M. IllepcrobutoBa u ap. - M.. HUIL[ HMH®PA-M, 2020. Pexxum
noctynahttps://znanium.com/catalog/document?id=340840

9 YmakoB P.H. Opranuzanus obecrnieueHusi 6€30MacCHOCTH TOCTHHHMIIBI: ydeOHOe mocodue /
P.H. Ymaxkos, H.JI. ABunoBa. — Mocksa; bepiun: upexkr-Menua, 2020. — 139 c.

8.2. JlonosinuTeIbHAS JIMTEPATypa:

1. HmutpueBa H. B.'octuanunbiil MeHepkMeHT: YueOHuk/[Imutpuesa H. B., 3aiiniesa H. A.,
Ornesa C. B., YiakoB P. H. - M.: Anbsda-M, HUIL HNHOPA-M,
2019http://znanium.com/catalog/product/473497

2. Mosxaesa, H.I'. M74 lN'octunnunblii ceppuc: yueObnuk / H.I'. Mosxaesa, I'.B. Pribauek. - M.:
Anpda-M : UHOPA-M, 2013.; Pexxum mocrtyma http://znanium.com/catalog/product/415579

3. Cko6kun C.C. IlpakTuka cepBruca B HHIYCTPUHM TOCTCHIPHUMMCTBA M Typu3Ma: YdeOHOe
mocoome / C.C. Cxobkwmn. - M.: HUI[ HHOPA-M, 2014 Pexum
nocrtynahttp://znanium.com/catalog.php?bookinfo=468869

HOpMaTI/IBHbIe HOKYMEHTBI:

1. TlocranoBnenue IlpaButensctBa PO Ne 1860 «Ilomoxkenne o kimaccupuKammy rOCTHHHIY

2020,

[TIT PO Ne 1853 «IlIpaBuia npeaocTaBieHnus rocTUHUYHBIN yeryr 2020,

«3aKoH 0 3aluTe MpaB NoTpeduTeneii»

Crammapr CTO-56171713-007-2015 «Ycayru cpenctB pasmerneHus. TpeOoBaHus

HKOJIOTMUYECKON 0€30MacHOCTH M METOJBI OIEHKW», pa3pabOTaHHBI B paMKax CHCTEMBI

J0OPOBOJIBLHON IKOJIOTUYECKON cepTUPUKALTUN

5. Meroanueckue MOAX0 bl K OPraHU3aIMK OIEHKU MPOIECCOB MPOU3BOICTBA (M3TOTOBICHHUS)
MTUTIEBOI MPOTYKITUH Ha OCHOBE MIPUHITUATIOB
XACCTIhttps://docs.cntd.ru/document/1200124841

6. TlocoOue mo muIEeBoit 6€30MaCHOCTH B 00IIECTBEHHOM MUTaHuU. M.: DeaepanbHas ciryxoa
o Ha/a30py B cdepe 3amuThl TpaB moTpeduteneil u Onaromonyuns denoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

Hown

T) )KypHaJIbI
1. ToctuHHU4YHOE [EIO.
2. Orenb

3. «Ilate 3BE31»
a3vl OAHHBIX, UHPOPMAUUOHHO-CRPABGOYUHDBIE U NOUCKOBBLE CUCH EMbL:

4. http://www.russiatourism.ru - opurmansHeIii caiT Poctypusma
5. http://hotelier.pro
6. http://www.stroimhotel.ru
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http://znanium.com/catalog.php?bookinfo=545512
https://www.book.ru/book/936360
http://znanium.com/catalog/product/765602
https://znanium.com/catalog/document?id=340840
http://znanium.com/catalog/product/473497
http://znanium.com/catalog/product/415579
http://znanium.com/catalog.php?bookinfo=468869
https://docs.cntd.ru/document/1200124841
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
http://www.russiatourism.ru/
http://hotelier.pro/

7. http://www.hotelline.ru
8. http:www.prohotel.ru

9. http://www.frontdesk.ru
10. http://www.hospitality.ru
11. http://hotelexecutive.ru

8.3. IlepeueHb pecypcoB HH(POPMAIMOHHO-TEJIeKOMMYHUKALMOHHOM ceTH « UHTepHET»
DneKTpoHHas OubmoTeyHas cuctema: http://www.book.ru/
DnekrpoHHas OubaMoTeYHas cuctemMa http://www.znanium.com

8.4. llepeyeHb NPOrpaMMHOro odecre4eHusi, COBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX
U HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEMAaM

1. MicrosoftWindows
2. MicrosoftOffice

1.IIpodeccruonanbHas 0a3a JaHHBIX: (eACPaTbHBIN IepEeUCHb TYPHUCTCKUX 00BEKTOB (TOCTUHHUIIBI U
UHBIE cpezcTBa pa3MelcHus): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2.IlpodeccuonanbHas 0aza JaHHBIX: OTKpPBIThIE JaHHbIe MUHHUCTEPCTBA KyIbTypbl PO.
http://opendata.mkrf.ru/

3.IIpodeccuonanpHas 6a3a qaHHbBIX: PeecTp npodeccnoHalbHBIX CTaHAAPTOB MUHHUCTEPCTBA TPY/Ia
U comuanbHoM moauTHKU Poccuiickoit ®denepaunmmhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IlpodeccronanbHast 0a3a JaHHBIX: PEECTpP HHHOBALMOHHBIX MPOJYKTOB, TEXHOJOTUN U YCIYT,

PEKOMEHI0BaHHBIX K HCIOJIb30BaHUI0 B Poccuiickoit deneparuu https://innoprod.startbase.ru/

S.IIpodeccuonanpHas 0aza gaHHBIX: nopTan MHIyCTpUM TOCTENPUHMMCTBA U MUTaHUS
http://www.horeca.ru/

1.MapopmannonHo-cripaBouyHass  cucrema:  CropaBouHo-mipaBoBas — cucteMa  KOHCynbTaHT
+http://www.consultant.ru
2.HdopmanroHHas crpaBouyHas cucreMa: HHpopManuoHHO-ipaBoBoil mnopran ['APAHT.PY

http://www.qgarant.ru/

9. MeTonnyeckue yKazaHusi JUIsi 00y4aOUIMXCS 10 OCBOEHUIO TUCHHUIIHHBI (MOYJIs1)

[Iporiecc m3yueHus: NTUCHUILTUHBI TpPEAyCMaTpUBaeT KOHTAKTHYIO (paboTa Ha JIEKIMAX U
MPAKTUICCKUX SaHHTI/IﬂX) H CaMOCTOATCIIbHYIO (CaMOHO)IFOTOBKa K JICKOUAM W IMPAKTUYCCKUM
3aHATUAM) paboTy 00yUaroLIerocs.

B kauecTBe OCHOBHBIX (OpPM OpraHW3alMyd y4eOHOTO TMpolecca IO JUCIHHUILTHHE
«TexHonorum o00CJHYKHBAHUS B MHAYCTPUM TOCTEeNPHMMCTBA»BHICTYNAIOT JIEKIIMOHHBIE U
MMPAKTUYCCKUC 3aHATUA (C HCITIOJIb30OBAHUEM HWHTCPAKTUBHBIX TEXHOIOTHI 06yquH5{, IIOCCIIICHHUE
OpOoMIBHBIX BBICTABOK, B TOCTUHUYHBIX NPEANPHUATHIX), a TaK K€ CaMOCTOsATENbHas pabora
oOydJaronuxcs.

B mpennaraemoil Metouke o0y4eHHs BBICTYNAIOT JEKIIMOHHBIE U MPAKTHUECKUE 3aHATUS (C
WCIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTHN OOydeHHs.), a TaK e CaMOoCTOsITelibHas paboTta
00yJarouxcs.

- JEKIIMHU

Teopernueckue 3aHATUA(IEKIIMN) OPraHU3YIOTCS 10 oToKaM. Ha nexuusax usnararorcs TeMbl
JVICIIATUTHHBL, IPEAYCMOTPEHHBIEC pabovell IpOrpaMMoOii, aKIIECHTUPYETCsI BHUMaHKE Ha HanboIee
MPUHIMITHAIBHBIX U CJIOKHBIX BOIIPOCAX JUCHUIIJIMHBI, YCTAHABJIUBAIOTCA BOIIPOCHI IJIs
CaMOCTOSITEJIbHON MTPOPaOOTKH.
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http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
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http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://innoprod.startbase.ru/
http://www.horeca.ru/
http://www.consultant.ru/
http://www.garant.ru/

Kaxngas gnexums mno jgucuuiuiiHe  «TexHoJIormM  00CJHYKHBAHMS B HHAYCTPHH
rocTeNpPMUMCTBAa» OCBELIAET ONpeAETIEHHYI0 TeMy (IIpoOjeMy, TECHO CBA3aHA C IMPEablIyLIIM
MaTepUaIoM;

— COAEpPXKUT JOCTAaTOYHOE KOJHMYECTBO SPKUX U yOEIUTENbHBIX IPUMEPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAXKEHHYIO CBSI3b C IIPAKTHKOM;

— BBI3BIBACT Yy OOydaromMxcsi, HEOOXOAUMBIN MHTEpeC NO3HAHUSA, JaeT HalpaBlICHUE JUIs
CaMOCTOSITENIbHOU PabOThI;

— OTpaXkaeT METOJMYECKYI0 00paboTKy MaTepuaja (BbIIEIECHUE TIJIaBHBIX MBbICIEH H
MOJIOKEHUH, TIOAYEPKUBAHUE BHIBOJIOB, TIOBTOPEHUE UX B Pa3IMYHBIX (POPMYITUPOBKAX);

— SBJISIETCA  HarWsOHOM, COYeTaeTcs ¢ ACMOHCTPALMEH ayIuOBU3YaJbHBIX MAaTEpHAJIOB,
MaKeTOB, MOZIeJIeH U 00pa3LoB;

— M3J1araeTcsi Y€TKMM M SICHBIM S3BIKOM, COJEPKUT DPAa3bsCHECHHE BCEX BHOBb BBOJIMMBIX
TEPMUHOB U ITOHATUH;

Koncnekr nexkuuii siBiasiercss 6a30i npu NOATOTOBKE K IPAKTUYECKUM 3aHATHM, K 9K3aMEHaM,
a TaK)K€ CaMOCTOSITEJIbHONW Hay4HOU JEATEIbHOCTH.

W3noxxeHne JIEKIMOHHOIO MaTepuanla PEKOMEHIYeTCs IPOBOAUTH B MYJIBTHUMEIUNHOU
dbopme (ripe3eHTarmii)

IIpu 3TOM OCHOBHBIM METOJIOM BEIEHUS JEKIMHU SBIAETCS METOJl IPOOJIEMHOTO M3JI0KEHUS
MartepHana, TaK)Ke UCTIOIb3YIOTCSI HHTEPAKTUBHBIE ()OPMBI, HATIPHUMEDP:

- IeKW U — 00CyHcoenus - JIEKIYs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATENb JOJKEH
OTBEYaTh HEMOCPEICTBEHHO B X0/1€ JIEKIUU

- npoodaemHble 1eKyuu - BBEJCHUE HOBOTO 3HAHUS Yepe3 MPoOJIeMHOCTh BOIIPOCa U T.[..

Ilpaxmuueckas noozomoska npedycmampusaem npoeodeHue 6ble30HbIX 3aHAMUL 6 Omenu U
npeonpusimus 00WecmeeHH020 NUMAaHUs

[IpakTuyeckue 3aHATUS TO AMCUUIUIMHE «TeXHoJIoruM oOCIy)KMBaHUS B HHIYCTPUHU
TOCTENIPUAMCTBA MIPOBOASATCS C II€JIbI0 NMPUOOPETEHUsI MPaKTUUYECKHX HaBBIKOB B  cdepe
TOCTHHUYHOTO On3Heca.

[IpakTuueckue 3aHATUS MO JUCHMIUIMHE «TeXHOJOTMU OOCTYKUBAaHUS B  HHAYCTPUU
TOCTENPUMMCTBA» — METOJl PENpOIyKTUBHOIO OOy4YeHMs, OOECHeuMBAIOIIMNA CBS3b TEOPUU U
MIPAKTUKHU, COJICHCTBYIOIINUN BBIPAOOTKE y CTYAEHTOB YMEHUN W HABBIKOB NPUMEHEHHUS 3HaHWH,
MOJYYEHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATENbHOM paboThI.

[IpakTrueckoe 3aHATHE MPEAITONAraeT 1o 3aJaHUI0 U MO0l pyKOBOJCTBOM IIPENO1aBaTenei
BBINOJIHEHHE M MPE3EHTALUIO0 CTYJE€HTaMU Pe3yJbTaTOB MHAMBHUIYalIbHON pabOThI, MOATOTOBKY U
NpEe3eHTAlMI0  UHAMBUAYAIBHOIO JOKIaJa MO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTuyeckue 3aHATHS, BKIOYEHHBbIE B M3y4YEHHUE AUCHUILIUHBI «TexHomoruu oOCIyKMBaHUS B
UHAYCTPUU TOCTENPUUMCTBA», HaIpaBlIeHbl Ha (OPMHUPOBAHME Y CTYJIEHTOB MPAKTHUECKUX
YMEHUH, MPaKTUYECKUX HABBIKOB B 00JACTH TOCTUHUYHOW JESTENBbHOCTH, DPa3BUTHE HABBIKOB
KOMaHAHON pabOThl, KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

[TpakTuyeckue 3aHATHS TO AMcCUUIUIMHE «TeXHONIOrnM OOCTYKHUBaHMS B WHAYCTPUH
rOCTENPUMMCTBA»  MPOBOJATCA B CHEHHAIU3MPOBAHHOM KaOMHETE, OCHAIEHHOM CTEHIaMH,
MYJIbTUMEAMMHBIM TEXHHUUYECKUM OOOpYJOBAaHHWEM W CIEHUATU3UPOBAHHBIM O00OpYyIOBaHUEM, a
TaK)ke Ha 0a3e TOCTUHUYHBIX IPEIIPUSITUH.

[IpakTHyeckue 3aHATHS CIOCOOCTBYIOT Oojiee TITyOOKOMY NMOHMMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMUPOBAHHMIO M CTAHOBIIEHUIO Pa3IMYHBIX
YPOBHEH COCTaBJIAIONINX MPOPEeCCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

[IpakTuueckue 3aHATHS CIIOCOOCTBYIOT Oojee TiTyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
MarepHuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO PA3TUYHBIX
YPOBHEH COCTaBJISIIONTUX MPO(ECCHOHATEHON KOMIIETEHTHOCTH CTYACHTOB. OCHOBOM MpakTUKyMa
BBICTYIAIOT THIIOBBIE 33[a4l, KOTOPbIE JOJDKEH YMETh PEIIaTh CHEeNHUATUCT B O0NACTH.TypU3Ma U
rOCTENPUHUMCTBA

ITo JUCLUTIIINHE «Texnonorun 00CITy’)KUBaHUS B UHIYCTPUH
rOCTENPUUMCTBAYUCIIONB3YIOTCS HHTEPAKTHUBHBIE (DOPMBI MPAKTUUYECKUX 3aHSATHIL:00CYKICHHE
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npoOJEeMHBIX CUTyaluid, 00CYXIeHHE KEeWCOB, MacTep-Kiacc; paboTa B MajbIX rpymmax, padora B
MaJIbIX TPYINax HaJ MPOEKTHBIMU MPEUIOKEHUSAMH, PELIEHNE KEHCOB.
- CaMOCTOfITeIbHasi padoTa 00y4armmMxcst

Llenbto camMOCTOATENBHONW PabOThl 0OyUaroIMXCs sIBiseTCsl (GOpMUPOBaHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY IO3HAHHUIO U OOYYEHHIO, IMOMCKY JINTepaTypbl, 00001IeHnI0, 0pOpMIICHHIO U
IPEJCTABICHNUIO TIOJTYYEHHBIX pPE3ylIbTaTOB, MX KPUTHYECKOMY aHAJIN3y, IIOUCKY HOBBIX H
HEOPIMHAPHBIX PpEIIeHUH, apryMEHTHPOBAHHOMY OTCTaWBAaHUIO CBOUX IMPEIOKEHUH, YMEHUH
HOJrOTOBKH BBICTYIIJICHUH U BEIEHUS TUCKYCCHI.

CamocrosTenbHas paboTa CTyIeHTOB 1O «TexHOmoruu oOCTy)KMBaHUS B WHIYCTPUU
TOCTENPUMMCTBA»  AUCLUIUIMHE POBOAUTCS C LENBIO:

- CHCTEMAaTH3allud M 3aKPEIUICHHUS MOJYyYCHHBIX TEOPETHUECKUX 3HAHMHA M MPAKTHUYECKHX
YMEHUH 00y4arouuxcs;

- YIIIyOJeHHs U pacIIMPEHUS TEOPETUIECKUX 3HAHUM;

- (opMmupoBaHUS yMEHHMIl HCIIOJIB30BaTh HOPMATHBHYIO, IIPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAIUIO U CIICIHATBHYIO IUTEPaATypYy;

- pa3BUTHUS IO3HABATENIBHBIX CHOCOOHOCTEH M AKTUBHOCTH OOYYarOLIUXCS: TBOPYECKOMH
WHHUIMATHBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (opMHpOBaHHE CaMOCTOSITEILHOCTH  MBIIUICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpPILEHCTBOBAHUIO U CAMOOPIaHU3alUHY;
- (hopmupoBaHHst 0OUIMX U MPOPECCHOHATEHBIX KOMIIETCHITUI
- Pa3BUTHIO UCCIIEOBATENBCKUX YMEHUI
CamocrosiTenpHas padoTa sIBISIETCS 003aTeNbHOM U K&KAO0TO 00YJaroIerocs

DopMBbI CAMOCTOSATEILHO PadoThI
IToaroroBka MHAMBUAYAJIBHBIX 3aJaHUM:
-HaIMcaHue 3cce,
-IIOATOTOBKA aHAJTUTHYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOI 00pa3oBaTeIbHON Cpeae;
-CaMOCTOSITEIbHOE BBINTOJIHEHUE TPAKTHUECKUX 3aJaHUi pPENpOJYKTHBHOTO THMA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa MPEeANPOETKHBIX PEIICHUH.
CamocrodrenbHas paboTa sBiseTcst 0043aTeNbHOM I KaX10T0 00yJaroerocs.

10. MarepuanbHo-TeXHHUYecKass 6a3a, HeoOXoauMas 1Jisl OCyleCTBJIeHUs] 00pa30BaTeIbHOI0
npouecca no AMCHUILINHE (MOAYJII0):

VYuyebHble 3aHATHS 1O jguctuiuimHe  «TexHonorum  oOCayXHMBaHHS B HHAYCTPHH
TOCTCIIPUUMCTBA» IMPOBOAATCA B CICAYIOIIUX O6OPYI[0BaHHI>IX y‘IG6HBIX Ka6I/IHeTaX, OCHAaIlICHHBbIX
COOTBETCTBYIOIIIUM 000pPYI0BaHHEM:

. HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
By yaeOHBIX 3aHATHIA 11O .
CIHITHEE JUTSL IPOBEICHUSI IPAKTHUECKUX 3aHATHUH C ITepeuyHeM OCHOBHOTO
000pyI0BaHUs
3aHATHS TEKIMOHHOTO | ydeOHasi ayTuTOpus, ClienaaIn3upOBaHHas yueOHast MeOeb
THUIIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
WHWBUIyaJIbHBIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIMH, TEKYIIHNA | JOCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATHS CEMUHAPCKOTO | ydeOHasi ayTUuTOpus, ClIeIUaTu3upOBaHHas yueOHas MeOenb
THIIA TCO: BHJICOMTPOCKITMOHHOE 000opyI0oBaHKE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000pyI0BaHHE
JIocKa
KOMITHIOTEPHBIM KJIacC, CHEIUaIu3upoBaHHas Yy4yeOHas MeOerb
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TCO: BuageonpoeKnrOHHOE 000pyI0BaHWE, aBTOMATH3UPOBAHHBIC
paboune MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
WH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHY0  ceTh  "HHTepHer"
JI0CKa
TPEHUHT-CTYAMSI TOCTENPUUMCTBA, CIEIHaTu3UpOBaHHAs ydyeOHas
mebenb

TCO: BuaeonpoekunonHoe obopynoBaHue
ABTOMAaTH3MpPOBAaHHBIE paboOYMe MecTa CTYJICHTOB - 3 MedTa ¢
BO3MOKHOCTBIO JIOCTYyTIa B nH(pOpPMaITMOHHO-
TEJICKOMMYHUKAIMOHHYIO CeTh «HTEepHETY|
WNHTepakTuBHas JIOCKA|

M®YV, noyroyku - 11 mtyk, Wi-Fi, renedon, croiika,
TpenunroBas croiika-pecenmH. OOOpPyIOBaHHBI TPEHUHTOBBIN
TOCTUHUYHBI HOMEP

CamocTtosTenbHas paboTta
00ydJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITENILHOUM paboThlI,

crenualn3upoBaHHAas yueOHast mebenb, TCO:
BUJICOTIPOEKIITMOHHOE000pYyI0BaHHE, ABTOMATHU3UPOBAHHBIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
MH(OPMALIMOHHO-TEIICKOMMYHUKAIIMOHHYI0  ceTb  "HHTepHet",
JI0CKa;

[Tomemenue A7 CaMOCTOATENbHOW pabOThl B UYUTAIBHOM 34l

HayuyHo-TexHnueckoi OubIMOTEKN YHUBEPCHUTETA,
CHelualu3upoBaHHas ydeOHas MeOelb aBTOMATHU3HPOBAHHBIC
paboure MecTra CTYIEHTOB C BO3MOHOCTBIO  BBIXOJIa

I/IH(1)OpMaI_II/IOHHO-TCHCKOMMYHI/IKaI_II/IOHHYIO CCThb ((I/IHTCpHeT»,
HHTCPAKTUBHAA TOCKA
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