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_ Y‘H’I:Z)KHEHVIE BBICIIIETO OBPA3OP1AHVIH
«POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
PryTHC TYPU3SMA 1 CEPBVICA» Aucm 2

géj PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

1. AuHoTanusi pabdoyeii nmporpammbl aucuumIuHbl (Mmoayas) b1.B.JIB.1.1 «TexnoJio-
THM OKA3aHHUS IKCKYPCHOHHBIX YCJIYT B 9KOHOMUKE BIeYaTIeHH I

JluctumimHa OTHOCUTCS K MEePBOMY OJIOKY, 4acTH, GOPMUPYEMON Y9aCTHUKAMH 00pa3o-
BaTEJIbHBIX OTHOLICHWH, JICKTUBHBIM JUCLMILIMHAM IIPOrPAMMbl MAarMCTPaTypbl HalPaBIICHUS
noarotoBku 43.04.02 Typusm, HampaBieHHOCTH (Mpopuist) « IKOHOMHUKA BIICYATICHUH B JKC-
KYPCHOHHOW MHIYCTPUW».

N3yueHne TUCIMITIMHBI 0a3upyeTcs Ha 3HAHUAX, C(POPMUPOBAHHBIX B MPOLIECCE U3YUCHHUS
OCHOB MEHEPKMEHTa OpraHM3aluii B paMKax Kypca OakajaBpuaTa, a TakKe Ha 3HaAHMSX, YMEHHU-
AX WU HaBBIKAX, IOJIyUEHHBIX B XOJI€ OCBOEHHUS IUCUUIUIMHBI «HOpMaTHMBHO-IIpaBOBBIE OCHOBBI
TYPUCTCKO-IKCKYPCUOHHOH EATEIbHOCTH.

JucuumuiiHa HampasieHa Ha (OPMHUPOBAHUE CIEAYIONINX KOMIIETEHIIMH BHIITYCKHUKA, KO-
TOPBIMU OH JI0JKEH 00J1aaTh:

» JIK-1 — cnocoOeH OpraHu3oBaTh U Peain30BbIBATh 3KCKYPCUOHHYIO JE€ATEIbHOCTD
B KOHTEKCTE SKOHOMHKH BIIEUATJICHUH, B 4YaCTU NHIUKATOPOB JOCTUKEHUS KOMIIE-
TEHLUU

* JIK-1.1 — onpeznensieT KOHUEMNLHUIO U CTPATETUIO PA3BUTUS SIKCKYPCUOHHON OpraHu-
3allMM B KOHTEKCTE IKOHOMUKHU BIIEYATIICHUH;

» JIK-1.2 — opraHusyer AesTeIbHOCTb [0 peau3alii SKCKYPCHOHHBIX YCIyT, (op-
MHUPOBAHHUIO U peaIu3aluu KaJpoBOil MOJIUTUKH SKCKYPCUOHHOM OpraHu3aluu;

» JIK-1.3 — peanusyeT 3KCKYPCHOHHYIO 1€ TEIbHOCTb.

CopneprxaHue TUCHUIUTMHBI OXBAaTBIBAET KPYT BOIPOCOB, CBSA3aHHBIX C ()OPMUPOBAHUEM U
pa3sBUTHEM HAy4HbIX INPEJCTABICHUM 00 SKOHOMHUKE BII€UATIEHUH, €€ CTPYKTYPHBIX COCTaBIIs-
IOIINX, U BBI30BAaX, KOTOPbIE OHAa (OPMHUPYET HA MPAKTHKE Il MPEANPHUSITHNA W OpTaHU3aIHiA
WHAYCTPUH TypU3Ma U TOCTENPUMMCTBA. J[MCLMIIIMHA BKJIKOYAET JBA TEMATHUECKUX MOIYJIS.
[Tepssiit Moaynp «KoHuenuu Ou3Heca B 3KOHOMHUKE BIEUATICHUI) MOCBALIEH 03HAKOMIIEHHIO
00yYaromuxcst ¢ TEOPETUUECKUMH MOJIOKEHUSIMA SKOHOMMKH BII€YATICHUH, MPEANOChUIKAMU U
ciaencTBusiMu e€ paszBuTus, auddepeHnranuy, 0COOCHHOCTEH M COCTaBIISIONINN TYpPHUCTCKO-
HKCKYPCHOHHON OTpaciu B Hell. B mporecce n3ydeHus 3Toro paszesna oTpadaTbIBatOTCs HaBbIKU
u (opmupyercs crnocoOHOCTb (OPMYIUPOBATh KOHIEMLHIO COBPEMEHHOIO TYPHUCTCKO-
HKCKYPCHOHHOTO MpPEeaNpusATHs, pa3padarbiBaTh 3((EKTUBHYIO CTPATETHUI0 B YAaCTH CO3JaHMS,
oOecrieyeHrs M pa3BUTHUSL CEPBUCOB I TYPUCTOB M IKCKYPCAHTOB, a TAaK)K€ MEPCOHAIM3ALUU
npeziaraeMoro npoaykra. Bropoit moayins «®@opmupoBaHue cepBUCHON cpeibl B cepe IKOHO-
MUKH BIEYATICHHID» MOCBAUIEH U3YUYEHUIO MPAKTHUECKUX IMOAXO0J0B K pa3paboTKe CEpBHCHOMN
Cpellbl ¥ YIPABIEHUIO €10. B 3TOM TeMaTH4ecKOM MOJYJI€ aKLEHT JEJIAcTCs Ha pa3BUTUN HaBbI-
KOB ¥ (QOPMUPOBAHUHU T'OTOBHOCTH OOYYarOIIUXCS K MPOEKTUPOBAHUIO CEPBUCHON CpeIbl Mpe-
IPUSITHS TYPUCTCKO-IKCKYPCUOHHON MHIYCTPHUHU.

[TporpaMMoil TUCHUIUIMHBI IPEAYCMOTPEHO MCMHOIb30BaHUE AKTHUBHBIX U MHTEPAKTUBHBIX
dopm  OOydeHus: JEKIMU-AUCKYCCHM; 3aciyIIMBaHUS M  OOCYXIEHHMsS JIOKJIAZOB C
npe3eHTalusIMU, JeJ0BONM Hrphl, pa3dopa Case-Study, a Takke camocTosiTenbHas pabora
o0yJaromuxcs.

OO6mast TpyI0€MKOCTh OCBOCHHS AUCITUIUTMHBI COCTABISACT 4 3a4€THBIX eAUHUIEI, 144 4.,
3aHATHUS JEKIIMOHHOTO THIA — 8 4., 3aHATUS CEMHUHAPCKOro THUIA — 6 4., caMocTosITebHAas pado-
Ta o0y4aromuxcs — 124 4., 4 4. KOHCYNbTaIHi, 2 4. IPOMEKYTOUHAas arTecTanus B popme 3a4é-
Ta ¢ ouleHKoi (4 cemectp). [IpenonaBanue aucHUIIMHBI BeAETCs Ha 2 Kypcee, B 3 U 4 cemecTpax.

[TpenycMOTpeHs! creayronue BUAbBI KOHTPOJIS: TEKYUINI KOHTPOJIb YCIIeBaeMOCTH B (op-
Me pa3paOOTKH M pelleHUs] CUTYallMOHHBIX 33]a4, BBICTYIJICHUS C JIOKJIAJ0M C Mpe3eHTaluei,
JIETIOBOM UTPBI, TPOMEKYTOUHAs arTecTanus B popme 3auéta ¢ orieHKou (4 cemectp).
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
@‘%J VUPEXIEHVE BBICIIIETO OBPA3OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PryTHC TYPU3SMA 1 CEPBVICA» Aucm 3

Pe3ynbrarel u3yueHUs AMCUMIUIMHBI JOJDKHBI OBITH HCIOIB30BaHBl MPU MPOXOKICHUU
MPEAIUIUIOMHON MPAKTUKHU, a TakxKe pH noarotoBke k ['MA.

2. IlepeyeHb NJIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs M0 JUCHUILIHHE (MOLYJ/II0), COOTHECEH-
Hble C IVIAHUPYEMbIMH Pe3yJ1bTaTaMH 0CBOCHHSI 00Pa30BaTeJbHON NPOrPaMMBbI

Hnoexc
Ne COMne- Inanupyemvie pe3yiomamol 00yueHus
nn (Komnemenyuu uIU ee wacmu)
meHyuu
1 TK-1 CIMOCOOCH OPraHU30BATh U PEATM30BBIBATH SKCKYPCUOHHYIO JIESITEIILHOCTh B KOH-
i TEKCTEe YKOHOMHKH BIICUATIICHUH, B YaCTH WHJIUKATOPOB JIOCTHKCHUSI KOMIICTCHIMN
2 [K-1.1 | OTPEACIACT KOHUCIIMIO M CTPATETHIO PAsBHTHS 9KCKYpPCHOHHOHM OpraHu3aliy B
KOHTEKCTE SKOHOMHKH BIICYATICHHH;
3 [K-12 | OPraHH3YeT ACSTENLHOCTD IO PEAH3ALIMHI SKCKYPCHOHHBIX YCIIYT, (bopMupoBaHHIO
W peasTu3alivy KaJpoBOi MOJUTHKU 3KCKYPCHOHHOW OpraHu3allni;
4 I1K-1.3 | peamuzyet SKCKYPCHOHHYIO AESITETLHOCTh

3. MecTo qucuuniaunsbl (MoayJisi) B crpykrype OITIOIT

W3ydeHne TUCIUIUIUHBI 6a3upyeTcs Ha 3HAHUSAX, CDOPMHUPOBAHHBIX B MPOLIECCE U3YUCHUS
OCHOB MCHE/DKMEHTa OpraHu3alliii B paMKax Kypca OakajgaBpuara, a TAakKe Ha 3HAHHSIX, YMCHH-
X M HaBbIKaX, MOJYYEHHBIX B XOJ€ OCBOEHUS AUCUUIUIMHBI «HOpMaTHBHO-IIPAaBOBBIE OCHOBBI
TYPUCTCKO-3KCKYPCHUOHHOM €SI TEIbHOCTH.

Pe3ynbrarhl u3yueHUs AMCHMIUIMHBI JOJDKHBI OBITH HCIONB30BaHBl MPU MPOXOKICHUH
MPENIUITIOMHOM MTPAKTUKH, a TaKKe npu noarotoBke k ['MA.

4. O0beM TUCHUNIHHBI (MOAYJIsI) B 3a4eTHBIX €IMHUIAX C YKA3aHHEM KOJUYEeCTBA aKaje-
MHYECKHX YaCOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4alouuxcs ¢ npenoaaBaresieM
(mo BuaaM yuyeOHBIX 3aHATHII) U HA CAMOCTOATEILHYIO PpadoTy 00y4aommxcst

OOr1asi TPYAOEMKOCTh JAUCIMIUIMHBI COCTaBisgeT 4 3aueTHbIX equHuibl/ 144 akam.dacos
(1 3aueTHas eqMHUIIA COOTBETCTBYET 36 aKaJeMUYECKHM YacaMm)

Ne Bunb! yaeOHOM AesITeThHOCTH Bcero Cemectphl
/1 3 4
1 | KonrakTHasi pad0oTa 00y4aronuxcs ¢ mpemnogaaBaTeieM 20 4 16
B TOM YHCIIE:
1.1 | 3aHATHA JEKIUOHHOIO THUIIA 8 2 6
1.2 | 3aHsTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 6 — 6
IIpaxmuueckas nodzomoska - - -
Cemunapur 4 - 4
Jlabopamopnule pabomut - — —
IIpaxmuueckue 3anamus — - —
1.3 | Koncynpranuu 2 2 2
2 2
1.4 | dopma MpoMeKyTOYHOH aTTecTaluu 3a4er ¢ - 3a4er ¢
OIICHKOM OIICHKOM
2 | CamocrosiTeabHasi padoTa 00y4aroLMXCs 124 32 92
3 | O0mast Tpy0oeMKOCTH yac 144 36 108
3.e. 4 1 3
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T @OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJTBHOE CMK PTYTVC
i _ YYPEXJIEHME BBICIIETO OBPA3OBAHIS
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA " CEPBUCA» Aucm 4

5.1. Coaep:xanue AUCHUNIMHBI (MOAYJIsI), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jiesiaM) ¢ YKa3aHHeM OTBeJAEHHOI0 HAa HMX KOJHYECTBA aKaje-
MH4YE€CKHX YACOB ¥ BU/IOB YUeOHBIX 3aHATHI™

Buzp! yaeOHbIX 3aHATHH 1 GOPMBI HX POBEICHUS

Hanmenosatue TeM JeKuui, KoHrakTHas pa6oTa 00ydaronuxcs ¢ mpernoaBaTeieM

Haumeno- | IPAaKTHYECKUX padoT, 1a0b0- CamocrosTenpHas padoTa
3aHatus nekiuoH- | IlpaxTtuge- JlabopaTop- 6
BAaHUE PaTopHBIX paboT, CEMUHA- CemuHapsl KoHcynbranuu O0YHarOMNXCs
o HOTO THIA CKHE 3aHITUS HBIE pabOTHI
paszena | poB, MIPAKTHYECKOU MOATO-
ToBkn. CPO aka. | dopma npo- |aKa. Dopma | 4 axa, [POPMA byearn dopma  |aka.
5 MIpOBe- ®dopma mpoBeaeHUs IpoBe- ®Dopma MpoBeACHU
4ac. | BENEHUS  |4acC. | pempg | Yac. 9ac. |jeppg |YaC. |IPOBEIECHUA | yac.
Cemectp 1
[TeopeTuueckue MOIOKEHUS 2 Jlexuusi- 32 | Pabora ¢ muteparyp-
i 2 | rpynmoBas HbIMU U HTEpHET-
PKOHOMUKH BIIEYATICHUN JIICKYCCHSI HCTOYHHKAMMU
Cemectp 2
Pa3BuTHE YKOHOMHKH BIICYAaTIIC- 2 Case-Study, mpobiemroe 8 |[loaroroBka 10K/Ia0B
. . 1 TIPE3EHTAINH K Cce-
HWUI 1 ee 0TPacleBOM COCTaB obcyxaeHne MHUHAPY
YTpaBiieHUE€CKHE aCMEKThI IKO- 2 | Case-nexuus 8 |ObpaboTka cuTyarus-

1. Konuenuuu 6usHeca B

OKOHOMUKE BIICYATICHHUU

HOMHKH BIICYATICHHMI

HBIX 3a7a4. Paz6op
Case-study

KOHTPOJIbBHAS TOUKA 1

Cemunap «Pa3BuTre 3KOHO
MpOOJIEMHOM 00CYXICHUN

pe3yIbTa

TOB) —

MUKH BIleyaTJIEHUH U ee oTpacieBoit coctaBy (Kpurepuu ouenuBanus: pazdoop Case-Study, yuactue B
max 10 6amtoB

MeHePKMEHT ¥ MapKEeTHUHT Kak 6 | Pabora c nureparyp-
MHCTPYMEHTBI 9KOHOMHUKH BIIE- HbIMH ¥ VIHTEpHET-
HaTJICHUIT WCTOYHHUKAMHU
(OCHOBBI CEPBHCHOIO yIpaBJie- 2 |CemuHap - 3aCiylIMBaHHE U 8 | Pabota c nuTeparyp-
YA OPTAHWSAILIAMH, T10/Pas/ie- 00CyX/IeHHUs TOKIAJ0B C HbIMH U VIHTEpHET-
IEHHAMM, TPYIIaMu (KOMaHIa- YK AOKTIaK p

MH) COTPYIHUKOB, TIPOEKTAMH 1 MIPe3eHTaUIMU HUCTOYHHKAMH
ceTsIMu

OCHOBHBIC QYHKIHHI MCHE K- 8 |[ToaroToBKa J0KIam0B
MEHTa B MH/YyCTPHH BIieuaTiie- o

Hui. [locTpoenne cucTeMbl W IIPE3CHTAINN K CC-
MEHEIDKMEHTa TypPHCTCKO- MHUHapy
BKCKYPCHOHHOTO IPEIIIPHUSTHS

Konuemnuus cepBucHOM cpejibl B 2 Jlexuus- g8 |O6paboTka cuTyaTHB-
COBPEMEHHOM SKOHOMHUKE BIIe- THCKyCCHA HBIX 33/1a4. Pa3bop
HaTICHUI

Case-study

KOHTPOJIbHA A TOUKA 2

Cemunap «OCHOBBI CEPBUCHOTO YIPABICHUS OPraHU3aNNAMHE, TOAPA3IeICHISIMH, TpyIIaMy (KOMaHIaMH) COTPYAHUKOB, IPOEKTaMHU U
cersimu» (Kputepuu olleHUBaHMS: ydacTHe B pab0OTe CEMHHApPa, BBICTYIUICHHE C JOKIaI0M U MPE3CHTAIIHEH, YIaCTHE B 00CYKICHUU
mokJ1asioB) — max 10 6amios

© PI'YTUC




©re0yB0

¢

PrYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIBHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 5

HamMveHnoBanme TeM JICKIINAM,

Buzp! yaeOHbIX 3aHATHH U GOPMBI HX IPOBEICHUS

KoHrakTHas paboTa 00yJaroIuxcs ¢ MpernoaaBareaeM

Haumeno- | IPAaKTHYECKUX padoT, 1ab0- CamocrosTenpHas paboTa
3anstus nekunon- | Ilpaktuye- JlabopaTop- 5
BaHUE paTopHBIX paboT, CEMUHA- CeMuHapsI KoHcynbTanuu 00yUaromuXcs
o HOTO THIA CKHE 3aHITUS HBIE pabOTHI
pasmena | poB, HPAKTAYECKOU MOITO-
ToBkn. CPO axaz.| ®opma mpo- [axan.| POPME |axay axan. [POPMAan | dopma  |akan.
> npoBe- ®DopMma poBeICHUs IpOBC- ®opma IpoBeACHAS
yac. | BEINEHMS  |4YacC. | jeppsg | Yac. 4ac. | jepps |9ac. |MPOBEIEHHUS | Yac.
[TpoexkTupoBaHUE CEPBUCHOM 8 | Pabota c nuTeparyp-
CpeIbl Ha PEANPHATHH SKCKYp- HbIMU U VIHTEpHET-
CHOHHOTO OHM3HECa C yIeTOM HCTOUHHMKAMM
MPUHIMIIOB U MOJIX0JI0B SKOHO-
MUKU BIICYATICHUM
o Ulekuust ¢ MyIb- _
O1eHKa CepBUCHOMN CpPEIbI B 2 THMOHTHIIM 6 | Usyuenue 3apyOex
HKCKYPCHOHHOM OM3HECe COMPOBOKICHH- HBIX MPaKTHK
eM

KOHTPOJIbHAS TOYKA 3

MPUHIUIIOB U MOJIX0/I0B SKOHOMUKH

y4yacTHe B Jie

JIOBOM

CemuHap B hopMme J1es10BOM Urphl Ha TeMy «lIpoekTupoBaHe CepBUCHOM cpesibl Ha MPEANPUATHN 3KCKYPCHOHHOTO OM3HECa C y4eToM
BrievyaTieHui» (Kpurepuu orieHuBaHuA: TOATOTOBKA U

WTpE, UCTIOTHCHUE
1

o

=

m

S|

2

S|

=

8

I

S

©
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Q,

(]

g

/M OIIpeeeHHOM POJIH, apryMEHTHPOBAHHBIE CYXKICHHUS, IIPaBUILHOE 000CHOBAHHME U apryMEHTAI|s POJIH) — Max OasioB

3

X ’E MeToarKka CepBUCHOTO ayauTa. 8 | Pabora c mureparyp-

5 &  [HpoBeleHue CEPBUCHOTO ayanTa HbIMH U1 VTHTEpHET-

5 § MPEINPUSITHS SKCKYPCUOHHOTO HMCTOYHUKAMU

§ OuzHeca

2 CoBpeMeHHBIC TEXHOJIOTHH 2 Paz6op Case-Study. 8 |O6paboTka cUTyaTHB-

[

] 00CITy>)KHBaHHS U TIPOCKTHPOBA- CemuHap ¢ 00Cyx)IeHUEM HBIX 3a71a4. Pa3oop

o v

= HUST CEPBUCHOM CpeIbl Case-study

< o~

2 MccnenoBanusi cCEpBUCHOM cpe- 6 | Msyuenue 3apyOex-

£ Bl Ha PA3ITUYHBIX YPOBHSX HBIX TPAKTHK

2, PKOHOMHUKH

9)

S Cemunap B popme pazdopa Case-Study u koIeKTHBHOTO 00CYkIeHNs Ha TeMy: «COBpEMEHHbIE TEXHOJIOTHH O0CIY)KMBAHHS M TIPO-

N KOHTPOJIbHA A TOUYKA 4 EKTUpOBaHUs cepBUCHON cpenbl» (Kputepun orieHMBaHMs: TOATOTOBKA W aKTUBHOE y4acTHE B CEMUHape, MoJ00p W NpPECTaBICHUE

case-study, pa3Gop IpeCTaBIEHHOM CUTYAaIlMH, BRIBOBI U apTyMEHTAIMS 110 CUTyalun) — max 15 Gamios
IToaroroska x mpome-

Koncynbpranuu 2 | I'pynnosas 10 A P

JKyTOYHOH aTTecTaluu

[IpomesxyTouHas aTTecTarys (3a4eT C OIeHKOi) — 2 1.
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET —
PrYTHC TYPU3MA 1 CEPBVICA» Aucm 6

6. IlepeyeHb y4eOHO-METOAMUYECKOr0 oOeclmeveHHsl JJIA CAMOCTOSATEILHOH PadoThl 00y4aro-
IIMXCH M0 JUCUMILINHE (MOIYJIIO)

y4eOHO-MEeTOJMUeCcKoe 00ecieueHHe:

I[J'IH CaMOCTOSITEIILHOMN pa6OTLI 10 JUCLHHUIIIINHE o6yqa}0umec;1 HCIIOJIB3YIOT CJICAYIOIICE

No

n/n

Tema, Tpy10éMKOCTH B aKa/.4.

YueOHO-MeTOAHYECKOE 00ecIIeueHne

1

TCOpCTI/I‘lCCKI/Ie TIOJIOKCHUA 32
SKOHOMHFKH BIICYATICHUMN

PasBuTHe "KOHOMHUKH BIIe-
YaTJIeHUH U ee 0TpaciIeBOi 8
COCTaB

VYpaBiaeHUYECKHE aCIEKThI
9KOHOMMKH BIIEUATICHUN

MeHemKMEHT U MAPKETUHT KaK
WHCTPYMEHTBI 9JKOHOMHKHU 6
BIIEYATICHUI

OCHOBBI CEpBHUCHOTO yIpaBIie-
HUS OpTraHU3alMsIMU, TOpa3-

JeJIEHUAMH, TpyIraMu (Kkoman-{ 8
JaMH) COTPYIHUKOB, TIPOCKTaMH
U CETSIMHU

OcHoBHbIE (PYHKIIMU MEHEIK-
MEHTa B HHIYCTpHH BIeHaTe-| g
Hui. [ToctpoeHue cuctemsl
MEHEJDKMEHTA

KoHuenuust cepBUCHOM Cpebl
B COBPEMEHHOI 3KOHOMUKE 8
BIEYATICHUN

IIpoexTupoBanue cepBUCHOMI
CpeJbl Ha MPEANIPUATHH KC-
KypCHOHHOTO Om3Heca ¢ yue- | 8
TOM NPUHIIUIIOB U MOAX0/I0B
9KOHOMUKH BIIEYATICHUH

OneHka cepBUCHOM Cpelbl B 6
9KCKYPCHOHHOM OHM3HECe

MeTo1uKa CEpBUCHOTO ayIuTa
IIpoBeneHue cepBUCHOTO 8
ayJuTa MpearnpusITHs SKCKYp-
CHOHHOTO OM3Heca

CoBpeMeHHbIE TEXHOJIOTHH
0OCITY’)KHBAHUsI ¥ TIPOEKTUPO- | 8
BAHMSI CEPBUCHOM CpeJIb

Hccnenoanus cepBUCHOM
Cpe/ibl Ha Pa3INYHbIX YPOBHIX | 6
9KOHOMHUKH

TIoaroroBka K MpomMexyTou-
HOMH aTTecTalun 10
(3e4eT ¢ OLEeHKOH)

OcHoBHas1 JInTeparypa
1. BapanoB, A. C. HHpOpMaMOHHO-PKCKYpCHOHHAs
JESATEIbHOCTh HA MPEANPHUATHIX TypU3Ma : yU4eOHUK
/ A.C. bapanos, N.A. buckko ; moa pea. npodeccopa
E.N. bornganosa. — Mocksa : UH®PA-M, 2024. —
383 ¢. — (Bricmiee oOpazoBanue). - ISBN 978-5-16-
019279-6. - Tekcr : omekrponHsid. - URL:
https://znanium.ru/catalog/product/2086804 Ceupume
Hko O.I1., Xmenes B.B. CepBucHasi nedTeinbHOCTb:
Yu4eb. mocob6. M.: Ansdpa-M: UHODPA-M, 2022.
URL:
https://znanium.ru/catalog/document?pid=1836717
2. Tropun J.B. MapkerunroBbnii ayaut: Yueb. M.:
HUII HNudpa-M. 2022.
https://znanium.ru/catalog/document?pid=1843634
3. DKCKYypCUOHHAs NIeATeIbHOCTh B MHAYCTPUHU TOCTE-
npuuMcTBa : yuebHoe nocodbue / 1.C. bapuykos, FO.b. ba-
e, A.B. 3aiiues, JI.B. baymrapten ; mox o6mi. pen. mpod.
10.b. bamnna. — Mocksa : By3zoBckuii yueOnuk : THOPA-
M, 2024. — 204 c. - ISBN 978-5-9558-0209-1. - TekcrT :
3JIEKTPOHHBIN. URL:
https://znanium. ru/catal0q/product/2079683

JonotHUTeILHAS JUTEPaTypa
1.Benenunckuii B.I'. CepBucHas nesaTenbHOCTh: Y4eO.
moco6. M.: KHOPYC, 2022. 175 ¢ URL:
https://book.ru/book/943061
2.Pe3nuk, I'. A. CepBucHas neATeIbHOCTh : YUEOHUK /
I'.A. Pe3nuk, A.U. Mackaesa, 10.C. Ilonomapenko. —
Mocksa : UTHOPA-M, 2024. — 202 c¢. — (Bsicmee 06-
pasoBanue: bakamaspuat). — DOI 10.12737/2680. -
ISBN 978-5-16-005710-1. - Tekct : 3IEKTPOHHBIN. -
URL.: https://znanium.ru/catalog/product/2102179
3.JIsnmay, FO. B. Teopust mporeccHOro ympaBlieHUs :
moHorpadust / FO.B. Jlsupmay, .M. CraceBuu. —
Mocksa : UHOPA-M, 2024. — 118 c. — (Hayunas
Mmeicib). - ISBN 978-5-16-006400-0. - Tekcr : amek-
TPOHHBIM. - URL:
https://znanium.ru/catalog/document?pid=1830703
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7. ®OH OLIEHOYHBIX CPEACTB /JIsl NPOBeAeHUs MPOMEKYTOYHOM aTTeCTANH 00YYAKIIUXCS MO
AMCHUIJIMHE (MOLYJII0)

7.1. IlepeyeHb KOMIIETEHIUI ¢ yKa3aHUeM 3TanoB X (GOPMHPOBAHUA B Npolecce 0CBOECHUS
o0pa3oBaTe/ibHOI NPOrpaMMBbl

Hnoexc kxomnemenyuu u eé

cooepaicanue

Pazoen oucyu-
naumsl, obecne-
yugarowull
dopmuposanue
KoMnemenyuu
(unu ee yacmu)

B pesynvmame uzyuenus paszdena oucyuniutvl, 00ecneuusaue2o
dopmuposanue KomnemeHyuy (U ee yacmu) 00Y4ArOWUILCA OOIHCEH.

3HAmMbv

ymems

erademo

MK-1. CiocobeH opraHu30BaTh U PEaTH30BEIBATH IKCKYPCHOHHYIO

JACATCIBHOCTh B KOHTCKCTC 3KOHOMUKH BIICYATICHUHN

IMK-1.1 Onpenensiet
KOHIIETIIIHIO U CTpa-
TETHI0 Pa3BUTHS
PKCKYpCHOHHOM
OpraHU3aIliy B
KOHTEKCTE DKOHOMH-
K{ BIICYATICHUI

1. Konuer-
LMK OM3HECA
B DKOHOMHUKE
BIICUATJIICHUI

KoHienTyanbHbIe OCHOBBI
napaurMbl 3JKOHOMUAKH
BIICYATIICHUH, TPUHITUITBI
pa3pabOTKU KOHIICTIIUN 1
CTpaTeTUH Pa3BUTHS
9KCKYPCHOHHOTO OHM3Heca
B KOHTEKCTE DKOHOMHKH
BITCYATICHUH

Pazpaborats crpate-

THUIO U IIJIaH pa3BUTHUSA

9KCKYPCUOHHOM opra-

HU3allud B KOHTEKCTEC

9KOHOMHKH BIIEYATIIC-
HUH

MeTtonomorueii mo-
CTpOGHI/I}I KOHICIIIINUHU,
pa3paboTKu CcTpaTeruu

U IJIaHa pa331/1T1451

3KCKYPCUOHHOM
OpraHU3aIiH B KOH-
TEKCTE S3KOHOMHKH
BITCYATICHUH

IMK-1.2 Opranmsyet
MeATeNbHOCTD 0
peanu3anuy dKCKyp-
CHOHHBIX yCIIYT,
(hopMUpOBaHUIO U
peanu3anuu Kajapo-
BOH IOJIMTUKH JKC-
KYPCUOHHOW OpraHu-
BaIIH

IMK-1.3 Peanmmsyet
BKCKYPCHOHHYIO
ITeSITEIbHOCTh

2. dopmupoB
aHHe CePBHUC-
HOU cpeJibl B
cepe 3K0-
HOMUKH BIIC-
YaTJICHUI

OpraHu3annoHHbIE OCHO-
BBI 9KCKYPCHOHHOT'O
OuzHeca, pyHKIUY U

TPUHIUIIBI TOCTPOCHU

CHUCTCMbI MCHCIP)KMCHTA B

HUHIYCTPUM BIIEYATICHUN

Oprasn3oBaTh Jesi-
TEJIEHOCTB T10 peain3a-
[IUH SKCKYPCHOHHBIX
YCIYT ¥ SKCKYpPCHOH-
HOT'O 00CITY>KUBaHUS C
Y4ETOM aKTyaJbHBIX
TpebOBaHuil K IKCKYp-
COBOJIaM U K 3KCKYpCH-
OHHOM JIeATEIbHOCTH

MeTtonamu opranuza-
LMY YKCKYPCUOHHOU
JIeATENbHOCTH, IPUH-
LUIIaMU TIOCTPOEHUS
CHUCTEMBbI MEHEIP)KMEH-
Ta DKCKYPCHOHHOU
OpraHu3aluy B UHIY-
CTpUU BIIEYATICHUHN

MeTo1010THIO U TEXHOJIO-
THH 9KCKYPCHOHHOU
NeATeIbHOCTH B KOHTEKCTE
9KOHOMUKH BIIEYATICHUH

Peann3oBbIBaTh dKC-
KYPCHOHHYIO JCSITENb-
HOCTH B KOHTEKCTE
SKOHOMHKH BII€YaTIIE-
HUH ¢ IpUMCHEHUEM
COBpPEMEHHBIX 3KCKYp-
CHOHHBIX TEXHOJIOI'UI

Hasrixamu peanusa-
LMY YKCKYPCHOHHOM
JIeSITCILHOCTH B
KOHTEKCTE SKOHOMUKH
BIIEYATJIEHUH C MPH-
MEHEHUEM COBPEMEH-
HBIX HKCKYPCHOHHBIX
TEXHOJOT UM
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7.2. Onucanue noka3sareJsieil 1 KpUTepHeB OLIEHMBAHUSI KOMIIETEHI[HIl HA Pa3HbIX ITanax UX (JOPMUPOBAHUS, ONIUCAHUE IIKAJ OLlEHUBAHHUSA

KYPCUOHHOU OpraHU3aliy B KOHTEKCTE SKOHOMUKU BIeYaT-
JIEHUH.

Bnanenune merononoruei mocTpoeHus KOHUENIUH, pa3pa-
OOTKM CTpaTeruy M IUIaHA PAa3BUTHUS SKCKYPCHOHHOW Oopra-
HHU3aIIUU B KOHTCKCTEC 39 KOHOMHUKHN BHe‘IaTﬂeHI/Iﬁ

pa Case-Study
1 KOJUICKTUB-
HOTO 00CYX-
inernst (KT-4)

PKCKYPCHOHHOW OpraHM3aliy B KOHTEKCTE IKOHOMHKH BIICUATICHHH. .
(OOyuaronuiicss JEMOHCTPUPYET BIIaJJEHUE METOJI0JOTUEH OCTPOSHHS KOH-
LIEMUH, pa3paOd0TKN CTPATETUH U IUIaHa Pa3BUTHS SKCKYPCUOHHOM OpraHu-
Bally B KOHTEKCTE SKOHOMHUKH BICUATICHHIHA

3HaHMe OpraHU3alMOHHBIX OCHOB 9KCKYPCHOHHOTO OHM3Heca,
(YHKIMH ¥ NPUHIONIIOB IIOCTPOCHUS CHCTEMbI MECHEKMEH-
Ta B MHAYCTPUH BIICYATICHUI.

‘YMeHue OpraHu30BbIBaTh AEATEIbHOCTD 10 pealln3aluy
9KCKYPCHOHHBIX YCIIYT M 3KCKYPCHOHHOTO O0CITYKUBAaHUS C
YUETOM aKTyaJIbHbIX TPEOOBaHMH K S9KCKYpPCOBOAAM U K
9KCKYPCHUOHHOM JIESTEILHOCTH.

HOCTH, TIPUHITUITAMH TIOCTPOCHHS CHCTEMBI MEHEKMEHTA
9KCKYPCHOHHOW OpTraHW3allMy B MHYCTPUH BICYATICHUN

Bragenue MeTogaMu opraHU3aIy HKCKYPCHOHHOH J1esSTelb-

CemuHap -
BaciyIuBa-
HUE U 00CyX-
ITEHUS TOKJIa-
OB C Mpe3eH-
ranusamu (KT-
2)

OO6yuatronuiicst IEMOHCTPUPYET 3HAHKUE U MOHUMAaHUE OPTaHU3AI[MOHHBIX
OCHOB 3KCKYPCHOHHOTO On3Heca, PyHKIUH U MPUHIMIIOB TIOCTPOCHUS CUCTE-
MBI MEHEDKMEHTA B HH{yCTPUH BIICYATICHHA.

OOyJaroHiics IEMOHCTPUPYET YMEHUE OPTraHU30BBIBATh IEATCIBHOCTh 10
[peau3aly 3KCKYPCHOHHBIX YCIIYT M 9KCKYPCHOHHOTO 00CITYKUBAHUSI C
[Y4ETOM aKTyallbHbIX TPEOOBAHHI K SKCKYPCOBOAAM M K SKCKYPCHOHHOU
IMesITeIbHOCTH.

O0y4aroHiics IEMOHCTPUPYET BIaACHHE METOAAMHU OPraHH3aINN SKCKYPCH-
OHHOM JIeSITEIbHOCTH, TPUHIIUIIAMHU TOCTPOCHUSI CUCTEMbI MEHEKMEHTA
PKCKYPCHOHHON OpraHu3alliy B MHAYCTPUHU BIICUATICHU .

3HaHHE METOJI0JIOTHH M TEXHOJIOTHH SKCKYPCHOHHOHN aes-
TEJIbHOCTU B KOHTEKCTE SKOHOMMKH BIIEUATICHUM.

YMeHue peann3oBeIBaTh 3KCKYPCHOHHYIO €S TEIbHOCTD B
KOHTEKCTE SKOHOMUKH BIIEYATICHHUI C IPUMEHEHHEM CO-
BPEMEHHBIX 9KCKYPCUOHHBIX TEXHOJIOTHM.

Bnanenue HaBblKaMu peanu3aluu S3KCKYPCUOHHOMU AesITelb-
HOCTH B KOHTEKCTE€ 3KOHOMUKH BIEUYATICHUH C IPUMEHEHH-
€M COBPEMEHHBIX 3KCKYPCUOHHBIX TEXHOJIOTHil

CemuHap B
(opme Case-
Study ¢ ipo-
OJIEMHBIM
00CyXIeHHEM
(KT-1)

OOyuaronmiics IeMOHCTPUPYET 3HAHUE U TIOHMMAaHUE METOJIOJIOTHH U TeXHO-
JTOTHH SKCKYPCHOHHOHN JEATEIEHOCTH B KOHTEKCTE 3KOHOMUKH BIICUATIICHHUH.
OOyuaronmiicsi IEMOHCTPUPYET YMEHUE PEaTi30BBHIBATh IKCKYPCHOHHYIO
JIESITEIBHOCTh B KOHTEKCTE SKOHOMUKH BIIEYATICHUN C IPUMEHEHUEM COBpE-
MEHHBIX 3KCKYPCHOHHBIX T€XHOJIOTHH.

OO6yuarommiicss IeMOHCTPUPYET BIaJICHHE Pean3aluy 3KCKYPCHUOHHOIT fest-
TENbHOCTH B KOHTEKCTE SKOHOMMKH BIIEUATICHUN C IPUMEHEHUEM COBPEMEH-

HBIX 3KCKYPCHOHHBIX TEXHOJIOTUil

IMoka3arean . JTan 0ocBOeHUsI KOM-
PesyabTat 0GydYeHus 10 AUCIHUILIHHE Kpurepuii ouenuBanus
OLEHHBAHUS neTeHIH
3HaHUe KOHIIETITYyaJbHBIX OCHOB MapaIUrMbl 5KOHOMUKH Cemunap B o
BIICUATI EHI/Igl o }Lmunn OB a3 a60$1< If KOHTCTTH 1 CTpa-  popye ;)e 1o-  [OOyuatommiics xeMOHCTpHpYeT 3Hanue H KoHUenTyalbHbie OCHOBBI Iapa-
Terum aBBI/IT;/IHI;KCK CHO% H (I)) 0 Gu3HECA B KOHTeKCTep P K. [JTMBI OKOHOMIIKH BIICYATIICHUMH, TIPUHIIUIBI Pa3pabOTKU KOHIEIHH 1
3K0H01\I/)[I/IKI/I Bneqarne}ll{pnﬁ Boii urpsl (KT- orparernu passuTis skckypCHOHHOrO GH3HECA B KOHTEKCTE SKOHOMHUKH
VMeHue pa3pabaThiBaTh CTPATETHIO U IUIAH PA3BUTHUS IKC 3), Cemnmap B pneuaraenuii.
pasp P P (popme paz6o- (OOyuaromuiics JeMOHCTPUPYET pa3pabaThiBaTh CTPATETHIO U IUIAH Pa3BUTHS

PaszButue u 3axpemnse-
HHE CIIOCOOHOCTH
OpraHu30BaTh U pealu-
30BBIBaTh YKCKYPCHUOH-
HYIO JeATEIbHOCTh B
KOHTEKCTE YKOHOMHUKH
BII€YATICHUHN
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Buabl cpeacTB oueHMBaHUS, MPUMeHsIEMbIX NPH NPOBeJAEHUM TEKYIIEro KOHTPOJS U
IIKAJIbl OLIEHKH YPOBHSI 3HAHWIA, yMEHU U HABBIKOB MPHU BHINOJHEHHH OTAEJbHBIX (pOPM Te-
KYLLEero KOHTPOJisi

Cpeocmeo oyenusanus — pazpabomra u peulenue Keucos

Kelic — TexHonorus npoOJIeMHO-CUTYaTUBHOTO OOYYEHMs C HCIIOJIb30BAaHHEM CUTYaTHUBHBIX
ONnMCcaHuM, npaktudyeckux cutyanui. Keiic mpencrasiser co0oil onucaHue KOHKPETHOM peasbHOM
CUTYyallUd, IOJATrOTOBJIEHHOE 10 onpeAeaéHHOMY (opMaTy U IpeAHa3HaYeHHOE JUIsl 00ydeHus: o0y-
YAIOIIUXCs aHAIU3Y Pa3HbIX BUIOB MH(OpMaIuy, ee 00001eHHI0, HaBbIKaM (pOpMyITupOBaHHS TIPO-
O5eMbl U BBIPAOOTKHM BO3MOXKHBIX BapUAHTOB €€ PEIIEHUS B COOTBETCTBUU C YCTAHOBJIEHHBIMHU KpU-
tepusimu. KeiicoBast TexHomorus (MeToa) 00ydeHus — 3TO 00y4eHue ACHCTBUEM.

CocTtaBHbIE 4YaCTH UTOTOBOM OLICHKH 3a 3aHATHE C UCIOJIb30BAHUEM TEXHOJIOTUU KEHCOB:

1) yyactue B JUCKYCCUU WJIH MTPE3EHTALUH, U3MEPEHHOE YPOBHEM aKTHUBHOCTH O0YYarOIINUXCS;

2) 3a IOATrOTOBJIEHHBIE TMCbMEHHBIE PAaOOTHI, B T.U. IPEABAPUTEIIbHBIC PEILICHHS U UTOIOBbIE
00001IEeHHS;

3) 3a cozepkaTeNbHYI0 aKTUBHOCTh B AUCKYCCHUHU, OOCYXIEHUU B MaJIOH TpyIe, Uiu myoany-
HOM (YyCTHOI) Npe3eHTaluH.

Kpumepuu oyenusanus pabomul no smanam 3aHamusi

Makcumanvuslit 6an1 npu UCnoOnb308aHUN
35- unu 10-6anvnoii wikanvt

Haumenoeanue kpumepus

AKTUBHOCTbH paOOTHI Ha 3aHSITUH 10 3
brICTpOTa BRIMOTHEHUS 33]JaHU N 5 2
KpaTKkoCcTh M YETKOCTb U3JI0KEHUS 5 1
DTuKa 001IeHUs 5 1
Ot60p nHGOpMaIHH 10 3
Tpaduble 6amibl (HapyleHHE MPaBUI BHITOJIHEHUS 1.5 1.3
Kelica, HeKOPPEKTHOCTb MOBEJICHUS U T.1I.) ]
HUroro: 35 10

Cpedcmeo oyenusanusi — 0en08as uepa

JlenoBas / posieBasi Urpa, UrPOBOE MPOEKTUPOBAHNE — COBMECTHAS JESTENLHOCTD I'PYIIBI 00Y-
YAOLUXCs MOJI YIPaBJIEHUEM IPENoAaBaTeis ¢ LENbI0 PELIeHUs y4eOHbIX U MpodecCHOHATIBHO-
OpPUEHTUPOBAHHBIX 3a/1a4 MyTEM UTPOBOIO MOJEIMPOBAHUS peaibHOM mpobiieMHoM cutyanuu. Urpa
KaK CpEeCTBO OLICHWBAHMs MO3BOJISIET OLEHUBATh YMEHHUE aHAIM3UPOBATh U peIlaTh TUIIHYHBIE MIPO-
(dheccroHaIbHBIC 3a7a9H.

CocraBHbIe YaCTH UTOTOBOH OIIEHKH 32 3aHATHE C UCTIOIH30BAHUEM TEXHOJIOTHUH POJICBOI UTPHI:
1) otieHKHU 3PPEKTUBHOCTU YUACTHUKOB B UTPE;

2) 3G peKTUBHOCTH C(HOPMYIUPOBAHHOTO YUACTHUKAMU PELICHUS;
3) KayecTBO MEXTPYIIOBOT0 B3aUMOIEUCTBUS U JINYHOCTHBIE KaueCTBA yYaCTHUKOB.

Kpumepuu OYCHUBAHUA pa507’l’Ibl no amanam 3aHAmuUA

MaxkcumansHolii 611 RPU UCHONIB3O-

Haumenosanue kpumepus 5
P P eanuu 10-6anvnon wikanl

Reaction — peakiusi 00y4aemMbIx 2

Leaning — n3MeHeHUE YCTaHOBOK, YJIydllleHHE 3HAHHUI M COBEPIIICH- 2
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CTBOBAaHHUC HABBIKOB YYaCTHHUKOB

Behavior — usmenenue noseeHust y4acTHUKOB (IpodeccroHanbHO- 9
O MOBEJEHUsI, OOIIEHHs KaK €ro 3JIEMEHTA)

Results — HN3MCHCHU, KOTOPLIC IMMTPOU30LIIN B CBA3U C TEM, UTO
YYaCTHUKHU ITPOIILIN 06yquI/Ie, OCBOCHHBIC KOMIICTCHIIMHU U CIIO- 2
COOHOCTH 110 MX IMPaKTHICCKOMY IMPUMEHECHHUIO

O6mas 3QPeKTHBHOCT YIacTHs B UTPE 2

LlITpadubie Oamel (HapyIIeHHe MPaBUIT BEJCHHS UTPhI, HEKOPPEKT- 1.5

HOCTB TIOBEICHUS U T.JI.)
Uroro: 10

Cpedcmeo OYCHUBAHUA — 3acClyuiusarnue 00KIA008 C npe3eHmab;ueﬁ

Lllxana oyenxu ypoeHs 3HaHuU, YMeHUU U HABLIKO8 NPU NPe3eHMayu 00K1a008

Kputepuu ouennBanus 0aJL1bI

Tema noxynaga packpbiTa, CAEIaHBl Hy KHbIE aKLEHTHI, TOYHO HCIIONB30BaH MOHATHHHBINA ammapar, Kop- 8-10
PEeKTHO copMynIHpoBaHa LENb W 3aJa4d JOKJIaa, OCBEIICHA METOMOJOTHs cOOpa, aHalM3a M OLEHKH
nHpopmanuy, MpuUBeNeHO He MeHee 4 aHAJOTOBBIX KelC-TPakTHK, 00OCHOBaH BHIBOA. lIcroibp30BaHbI
COBpPEMEHHBIE METOJIbI 0OPAOOTKH M TPEJICTAaBICHHS TaHHBIX. MIUTIocTpaTHBHBIN (Ipe3eHTalNs) MaTepH-
aJl pacKphIBaeT BCe KIIOUEBBIE MO3UIMHU A0KIaga. CTYIEHT CMOT apryMEHTUPOBAaHHO OTBETHTH Ha BOIIPO-
CBI IIPENoJaBaTessl ¥ APYIUX 00yJaroUTuxcsl.

Tema foknaza pacKpbiTa YaCTUYHO, IPUBEICHO HE MEHEe 3 aHAJIOTOBBIX KEHUC-TIPAKTHK, B COJIEPIKaHUU HE 5-7
BBIJICICHBI OCHOBHBIC CMBICJIOBBIC TOYKH, HE CHOPMYIUPOBaHA aBTOPCKAsl TO3UIKS [0 TeMe IOKIIaaa, He
chopMyaMpoBaHa Iedb M 33/a4d JIOKJIaJa, HE TOJIHOCTBIO OCBEIlleHa METOJO0JIOrus cOopa, aHaiu3a U
orieHku uHpopMarmu. VITocTpaTUBHEIH (MPE3CHTAIMs) MaTEpUaN HE MOJIHOCTHIO PACKPHIBACT BCE KITIO-
YeBble MO3UIUH AoKiana. CTyIeHT CMOT apryMEHTHPOBAHHO OTBETHTH HA YacTh BOIPOCOB IIperoiaBaTe-
JIS1 ¥ IPYTUX 00yJaroIuXCsl.

Tema noki1aa packpsITa 4aCTHYHO, IPUBEJCHO HE MEHEE 2 aHAIIOTOBBIX KEHC-TIPAKTHK, B COJIEPKAHUU HE 3-5
BBIJIEJICHBl OCHOBHBIE CMBICJIOBBIE TOUKH, HE c(hOPMYJIMPOBAaHA aBTOPCKasl TIO3UNMS 10 TeMe JIOKJaja, He
chopMyIHpOBaHa LeJIb W 33a4M JIOKJIaza, He OCBEIEHa METOJI0I0THs cOopa, aHalu3a U OLEHKH MH(POP-
Manuu. MmmocTpaTuBHEIH (IIpe3eHTanys) MaTeprai He TMOJHOCTBIO PacKphIBAET BCE KIIIOYEBBIE MTO3HIINH
Joknana. Vcrnons3oBana He akryasibHas uH(opmanus. CTyAE€HT CMOr apryMEHTHPOBAHHO OTBETUTH Ha
4acTh BOIIPOCOB MPENOIaBATENs U APYTUX 00YIArONTHXCS.

Tema moknaja He pacKpbITa, He CHOPMYIHPOBAHA aBTOPCKAs MO3UIUS HO TeMe AOKJIana, He ChOpMyIIn- 0-2
poBaHa Ielb M 3aJaul AOKIaja, HE OCBEIIeHa METONOJOrus cOopa, aHAIN3a M OLEHKH HH(OPMalUH.
WnnroctpaTuBHBIN (TIpe3eHTanus]) Marepuai OTCyTCcTBYeT. lcnosp3oBaHa ycrapesiuass nH(opmarus.
CTyseHT He cMOT' apryMEHTHPOBAaHHO OTBETHUTH Ha BOIPOCHI MPENOJaBaTeNsl U APYTHX OOYHaIOIIUXCS.
JInbo paboTta He BHINOJIHEHA.

Kpurtepun u mkaJia onieHMBaHUsI OCBOCHHS 3TANOB KOMIIETEHIUI
HA NMPOMEKYTOYHOH ATTeCTALHH

[Topsa0oK, KpUTEPUH U LKA OLIEHWBAHUS OCBOEHUS 3TAllOB KOMIIETEHIIMHM HA MPOMEXKYTOY-
HOM aTTecTally ONpenenseTcs B cOOTBETCTBUU C [lonoxeHneM o MpoBEACHUH TEKYIIEro KOHTPOJIS
YCIIEBaEMOCTH M MPOMEXKYTOUHOM aTTeCTallMM OOydaIoUIMXCs MO 00pa3oBaTENbHBIM MpOrpaMMmam
BhICIIEr0 00pa3oBaHMUs — IMporpaMmaM OakajlaBpuaTa, porpaMMaM MarucTpaTypbl, peaan3yeMbIM
1o (hezepabHBIM TOCYAapCTBEHHBIM 00pa3oBaTenbHbIM cTanaapTam B PI'bOY BO «PI'YTUCH.

Cpedcmeo OYECHUBAHUA — mecmuposarnue
Illkana OLeHKH YPOBHSI 3HAHWI, YMEHHI1 M HABBIKOB IIPH PelIeHHH TeCTOBBIX 3aJaHMI

Kputepun oueHku OLICHKA

«5», eciirt (90 —100)% mpaBUIIBLHBIX OTBETOB
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«», ecin (70 — 89)% MpaBUIILHBIX OTBETOB
BBINOJHEHO BEPHO 3aIaHUH

«3», ecin (50 — 69)% MpaBUIBFHBIX OTBETOB

«2», eciim MmeHee 50% MPaBUIBFHBIX OTBETOB

7.3. TunoBble KOHTPOJIbLHBIE 32IaHUS WJIH MHbIE MATEPHAJIBI, HEOOX0AUMBIE /IJIsl OLIEeHKH 3HA-
HU, YMeHHM i, HABBIKOB M (MJIH) ONbITA IeATEIbHOCTH, XapaKTEePU3yIIUX 3Tanbl GopMHUpoOBa-

HUSI KOMIIETEHIIUIl B nmpouecce OCBOCHUs 06pa30BaTe.]'[LHOﬁ MporpamMmal.

Howmep
HeZeNnu
ceMecTpa

Pazgen aUCUUIIMHEL
o0ecIeunBaroNui
(hopMupoBaHUE KOM-
TICTCHITNY (WTH ee
JacTH)

Bun u conepxanue KOHTPOIIb-
HOT'O 3aJaHusI

TpeGoBanus K BBHITIOJIHEHUIO KOH-
TPOJIBHOTI'O 3aJ[aHusl U CPOKaM CHauu

1. Konueniuu OnsHe-

KOHTPOJIBHAA TOUYKA 1
Cemunap - pazoop Case-Study

TeKyH_[I/Iﬁ KOHTPOJIb OCYHICCTBIIICTCA B ClICLIU-
AJIbHO OTBCACHHOC HA 3aHATHUAX CEMUHApPCKOTO
THIIa BpeMA. OCHOBHBIM Tpe60BaHI/I€M K BBI-
TIOJTHCHUIO ABJIACTCA MTOJIHOC U COACPIKATCIIBHOC

1-2 cas azgfﬁehgll;e prie- KOHTPOJIBHASY TOUKA 2 H3JI0’)KEHHE MHEHMS 110 MaTepUaly B yCTHOM
CeMHHAp — 3aCIyIIHBAHAE JOKIAI0B (opMe H B BUIE IPEICTABICHUS JOKIIAa, CO-
C Ipe3eHTAaIreH NPOBOXKIAEMOr0 IIPe3eHTalueN. YyacTue B
00CYXICHUH JIOKIaI0B

Tekyuuii KOHTPOJIb OCYIIECTBIISIETCS B CIIELU-
KOHTPOJIBHAS TOYKA 3 aTbHO OTBEJEHHOE HA 3aHATUAX CEMUHAPCKOTO

2. ®opmupoBaHue CemuHap B popMe AeTOBON UTPHI tumna Bpemsi. OCHOBHBIM TpeOOBaHHEM K BbI-

3-4 CEpPBUCHOM CPEJbl B TIOJTHEHUIO SIBJISIETCSI OATOTOBKA K JI€TIOBOM

cdepe IKOHOMUKHU
BIICUATIICHHU I

KOHTPOJIbHA TOUKA 4

Cemunap B popme pazdopa Case-
Study u KOJUIEKTHBHOTO 00CYKICHHS

UTpe U aKTUBHOE YJacTHE B €€ IIPOBEACHUH;
MOJTOTOBKA HE MEHee 2-X KeHC-TIPaKTHK U UX
MIPEICTaBIICHNE Ha 3aHSATHH, yJacTHe B 00CyX-
JICHUU BOIIPOCOB CEMMHApa

HHUCM.

KOHTPOJIBHAA TOUYKA 1

1. 3anaTHe cemMuHapcKoro Tuma. Tema 3aHsTusa: Pa3Butue SKOHOMHMKH BIIEYATICHUI U ee
oTpacieBoi coctaB. Bun 3ausatust: cemunap B hopme pazdopa Case-Study ¢ nmpodaeMHBIM 00CYx1e-

KOHTPOJIbHA TOUKA 2

2. 3ansiTHe ceMHHapcKkoro tuna. Tema 3aHsaTus: OCHOBBI CEPBUCHOTO YIIPaBJIEHHUs OpraHu-

3alMSIMHU, TTOpa3IeIeHUSIMU, TpynnamMu (KOMaHAaMH) COTPYAHUKOB, IPOEKTaMH U ceTsMU. Bua 3ans-

THS: cemunap B pOpMe 3aciIyIIMBaHUS U 00CYX/IEHUS JTOKJIAI0B C MPE3EHTALUIMHU.

TemaTuka TOKIaA0B:
- AHaIM3 KIIOYEBBIX KOHLIENIINUN U MOJEIIEH, JIEKAIIUX B OCHOBE SKOHOMHUKH BIIEYATICHUM.
- PaccmoTrpenne cnienipuKyd 3KOHOMHUKHU BIIEUaTIIEHUH B Pa3sHBIX CEKTOpax (Typu3M, pas-

BJICYCHUS, COOBITHS).

- Briusinue cTpaTernueckoro MeHeKMeHTa Ha (POpMUPOBaHHE SKOHOMHKH BIEYATICHHM.

- IIpuMeHeHre MHCTPYMEHTOB MapKETUHIa JUIA CO3JaHUs YHMKAJIbHBIX KIIMEHTCKUX BIIE-

YaTJIICHUI B TYpU3ME.
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- [Ipununel noctpoeHus 3pGEeKTUBHON KOMaH/Ibl B paMKax CEPBHCHOTO MOAX0/1a B TypH3-
Me.

- OcHOBHbBIE HAaNPABJICHUS ACSITEILHOCTH MEHEIKEPOB B MHAYCTPUU TypHU3Ma U SKCKYPCHIA.

- Meroponorust pa3paboTKH U BHEAPEHUS CEPBUCHON Cpebl Ha NPEANPHUATHIX TYypU3MA.

- Pa3paboTka kputepHeB U rokasareseil s aHajau3a ypoBHs TYPUCTCKOIO CEpBHCA .

- [IpakTHyeckoe MpUMEHEHNE METOIMKU CEPBUCHOTO ayauTa B cepe Typusma.

- CoBpeMeHHbIE TOAXObl K MPOEKTUPOBAHUIO YCIYT M OOCIYKHBAaHUIO rocTed B cdepe
Typu3Me.

- UccnenoBanue HOBBIX TEXHOJIOTHI U TPEHIOB B cpepe BIeUaTICHHI.

- Mcnionb3oBanue mu@poBbIX MIATGOPM A YIyUIISHUs KIMEHTCKOTO OMbITa B cepe Ty-
pusMa.

- DKOJIOTHYECKUE WHUIIMATUBBI U YCTOMYHMBOE pa3BUTHE B cepe BICUATICHUH.

- BriiusiHue rno0aabHBIX MPOIIECCOB HA pa3BUTHE YKOHOMUKH BIIEYATICHUN B TypH3MeE.

- O630p COBpPEMEHHBIX TEHAECHLUUN B MApKETUHIE, HAIIPABJICHHBIX Ha CO3JjaHUE BIIEYATIISA-
IOLUX COOBITHI B TypU3ME.

- YpaBieHue SMOIMsIMH KJIMEHTOB U IEPCOHaNa B cepe Typusma.

- CpaBHEHHE TTOJIXOJI0B K CO3/IaHUIO BIIEYATIICHUI B Pa3HBIX KYJIbTYpax.

- BaxxHOoCTh colmManbHBIX CET€W B MPOJBMKEHUU M YIIPABJICHUU BIIEYATIIEHUSIMU B cepe
Typu3Ma.

KOHTPOJIbHAA TOYKA 3

3. 3ansiTHe cemMuHapckoro tuma. Tema 3ansaTtus: IIpoekTHpoBaHue CEpBUCHOI cpeabl Ha
MPEANPUATHH SKCKYPCUOHHOTO OM3HEca ¢ y4eTOM NPHUHLMUIIOB U MOJIXOJ0B SKOHOMHKH BIleyatie-
Huil. Bun 3anstus: cemunap B hopme 1€10BON UTPHI.

KOHTPOJIbHA TOUKA 4

4. 3ansiTue ceMuHapckoro Tuna. Tema 3ausatus: CoBpeMeHHbIE TEXHOJIOTHH 00CITYKUBAHUS
U MPOEKTUPOBAHKSI CEPBUCHOU cpenbl. Bua 3ausatus: cemunap B hopme pasdopa Case-Study u xo-
JIEKTUBHOTO OOCYXICHHUS.

TecToBble 3aJaHU /151 IPOMEKYTOYHON aTTECTALUM 1O THCIUIIIHHE

1. Yenyra — aro:

a) Jr000€e MEPONPHUSATHE UIIH BBIT0Ia, KOTOPBIE OJJHA CTOPOHA MOXKET MPEITIOKHUTH JPYTroi U KO-
TOpBIE B OCHOBHOM HEOCS3a€Mbl U HE MPHUBOAT K 3aBJIaICHUIO YeM-TTH00;

0) ocs3aeMble IeCTBUS, HapaBJIeHHbIE HA TOBAP UJIM YEJIOBEKa;

B) 9TO OCOOBII BUJI UEIOBEUECKOM NesATEILHOCTH, KOTOPBIM HAallpaBJieH Ha YAOBIETBOPEHHUE T10-
TpeOHOCTEH KIIMEHTa ITyTeM OKa3aHUs YCIIYT, BOCTPEOOBAaHHBIX OTIEIbHBIMH JIFOIbMH, COIIH-
aJIbHBIMU TPYIIA WIM OPraHU3aLUSIMH.

2. CepBucHas AesiTeIbHOCTb — 3TO:

a) aKTUBHOCTH JIFOJICH, BCTYMAIOMINX B CreNU(pUUecKre B3aMMOICHCTBHSI TI0 peasiu3aIiiy 001e-
CTBEHHBIX, TPYIIOBBIX U UH/IMBUAYAIbHBIX YCIIYT;

0) ympasiieHue npeanpusTueM chepsl cepBrca (HanpuMep, aBTOCEPBUCOM, OAHKOM);

B) TPOAYKT TPYyAa, MOJIE3HBIN 23PPEKT KOTOPOro BEICTYHAET B opMe TOBapa.

3. [Ipon3BOACTBEHHBIE YCIYTH — 3TO:
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a)
6)

B)

a)
6)

B)

a)
6)

B)

ycayru 0aHKOB, CTPaXOBBIX KOMITaHHIA;
WH)XUHUPUHT, 00CITy>)KUBaHHE 000pyI0BaHHUS, JIN3UHT;
MacCaXUPCKUI TPAHCIIOPT, TOPTOBIIsL, 00pa30BaHUE.

4. PacnipeienuTeNbHbIE YCIYTH BKIIIOYAIOT:
MacCOBbIE KOMMYHUKAIIUH;

YCIIyTH TPAHCIIOPTa, TOPTOBJIH, CBSI3U;
KOHCAQJITUHT, HHKUHUPHHT.

5. IlpodeccuonanbHbIe yCIYTH OKa3bIBAIOT:
pa3BiIeKaTeIbHbIC YUPEIKICHHUS;
OpraHu3aly 00IECTBEHHOTO MUTaHUS;
pEKJIaMHble KOMITaHUH.

6. OO11eCTBEHHBIMH YCIIyTaMH SIBJISIOTCSI:
TEeJIEeBUJICHHE, PAJH0, 00pa30BaHuE;
YCIIYTH, CBSI3aHHBIE C JOCYTOM;

YCITyTH, CBS3aHHBIEC C TPAHCIIOPTOM.

7. MarepuanbHble YCIIYI'Y HallpaBJICHBI Ha:
(dbopMHUpoBaHUE OTAEIbHBIX TPEOOBAHUH MOTpeOUTENEH;
YIOBJIETBOPEHUE MAaTEPUAIIbHBIX TOTPEOHOCTEN;
YJOBJIETBOPEHHE AYXOBHBIX TOTPEOHOCTEH.

8. Henmpoun3BOACTBEHHBIE YCIIYTH — 3TO:
TPaHCIIOPTUPOBKA I'PY30B;

TEeXHUYECKOoe 00cIyK1BaHUE 000PYAOBaHUS;
YCIIYTH 3/IpaBOOXPaHEHUs], KYJIbTYpHI.

9. B 4nCIi0 OCHOBHBIX HAIIPABICHUH CTPATETUIECKOTO Pa3BUTHSI CEPBHCA BKIIOYAIOT:
COBEpLICHCTBOBAHNE PA3HOTO POJa TEXHOJIOTUI: YIIPaBICHUECKNUX, OPTaHU3aLUOHHBIX U IP.;
OpPUEHTHP Ha MOTPEeOUTENS], U3YyYEHHE €ro MOTPEOHOCTEN U BKYCOB;

COBEPLICHCTBOBAHNE TUIIOB YIPABJICHMS, YMHOKEHUE Pa3HOBUIHOCTEN YIIPABJIEHUS CEPBHC-
HBIMU NIPEATPUATUIMHU.

10. Kakue rnaBHble (POpPMBI YEIOBEUECKON NEATEIBHOCTH MOJIOKEHBI B OCHOBY Kjlaccu]uka-

087048 CepBHCHOﬁ JACATCIIbHOCTH

MaTepHaTbHO-TIpeo0pa3oBaTeNbHas;
HCCIIeI0BaTENbCKAs;

MO3HaBaTEIbHAS,

noTpeduTenscKas (oab30BaTeNIbCKas);
[IEHHOCTHO-OPHUEHTAIINOHHAS;
KOMMYHHUKaTHBHas (00ILIEHHE).

11. Beigenure aBa rinaBHBIX YPOBHS CEpBHUCA B I03HABATEIbHOU JEATEIIBHOCTH:
SMITUPUYECKUNA U TEOPETHUUECKUI;

OLIEHOYHBIN U MH(POPMALIMOHHBIH;

AHAITMTUYECKUI U DKCIIEPTHBIM.
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a)
0)
B)
r)

a)
6)

B)

a)
6)

B)

a)
6)

B)

12. YTo B COBPEMEHHBIX yCIOBUSIX MPUIAACT CEPBUCHOU JIEATEILHOCTH OCOOYI0 3HAYMMOCTh?
TO, YTO MPUHLUIIBI PECYpCOOOECTIEUEHUSI U YCTAHOBKHM OEpPEKHOI0 00pallleHUsl ¢ OKpYKaro-
Hiei cpeioil HaYMHAIOT MPOHUKATh B MACCOBOE CO3HAHUE MOTpeOUTENEl;

TO, 4TO TMOTPEOJICHUE yCIYr HAYMHAET Mpeo0saaaTh HaJl MOTPEeOJIEHUEM MHOTOUYMCICHHBIX
MaTepuaibHbIX OJar;

TO, YTO OIPAB/BIBACTCS BCEBJIACTHE CIEKYIATUBHOTO (BaJIFOTHO-()MHAHCOBOTO) KamuTaia U
CBOCKOPBICTHE TPAHCHAIIMOHAIBHBIX KOMIaHHM, JEMCTBYIONINX B Pa3HbIX CTpaHaX MHUpa

13. CepBuchas Tpanchopmanus 31o:

BHE/IPEHUE ayTCOPCUHTA;

CUHTE3 TYMaHH3MPOBAHHOM HAYKHU C pealbHBIMU Pe3yIbTaTaMU KU3HE0OeCIIeUeHH S,
YCTpaHEHHE MPOTUBOPEUUS MEKTY TEXHOKPATU3MOM M TYMaHU3MOM,;

MEPEeX0/l OT CEPBUCHOTO COMPOBOKACHUS MPOIyKTa K (POPMUPOBAHHUIO YIIPABISEMON CEPBHUC-
HOM Cpebl IPOJYKTA.

14. K 1IeruTUMHBIM yCIyraM OTHOCSIT:
HeJlerajbHble YCIIyTH;

YCIIYTH, UMEIOLINE KPUMUHAIbHBIA OTTEHOK;
yCIYTH, 0100psieMble TOCYapCTBOM U OOILLIECTBOM.

15. Yenyru xupypra siBIsIIOTCS:
JINYHOCTHBIMU;

UJCAIbHBIMY;
HEJIETUTUMHBIMH.

16. Llenpio cepBUCHOM ACATENHHOCTH SBIISICTCS:
yIIOBJIETBOPEHHE YEIOBEYECKUX MOTPEOHOCTEN;
HCCTIEIOBAaHHUE PhIHKA YCIIYT;

MIPOU3BOJCTBO YCIYT.

17. Dran mpouecca co3gaHus U pa3paOOTKHU YCIIYTH, BKIIOYAIOUINI OLIEHKY phIHKA, aHAJIN3

CIipocCa, IMJIaHUPOBaHUEC JOXOJ0B U aHAJIM3 3aTpar ....

a)
6)
B)
r)

CO3JIaHHE KOHIIETIUU 00CTyKMBaHUS

aHaJIN3 BO3MOXHOCTEN MPOU3BOACTBA U CObITA
YTBEPXKACHHUE ITPOEKTA

TECTUPOBAHNEC KOHICTIIUN 06CJ'IY)KI/IBaHI/I5[

18. Oran nporecca pazpaboTKu yCIyTH, TJ€ UCIOIb3YIOT NPUHIUIEI - "DopMyIHpoBKa Le-

Jeil ¥ TeHEpUPOBaHUS UAeH" cTanus ...

a)
6)
B)
r)

WCTIBITAHUS

pa3paboOTKU CTpAaTETUH Pa3BUTHS HOBOTO MPOIYKTa
OCBOCHHS PHIHKA

pa3paboTKu yciyru

19. Bug ccpBUCa, BKJIFOYAIOIIUN B ce0s KOMILIIEKC HHTCJUICKTYAJIbHBIX YCJIIYT, CBA3AHHBIX C

MHIUBUAYaIU3aluen, T.e. ¢ Oosnee 3pPeKTUBHON FKCIUTyaTalliel ToBapa B KOHKPETHBIX YCIOBHSIX
paboThl y JTaHHOTO MOTPEOUTENs

a)
0)

MIPSIMOM CEPBUC
KECTKHUM CEPBUC
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B)
r)

HOCTH,
a)
0)
B)

a)
6)
B)
r)

MIPaBUJIILHOTO OTBETA HET
MSITKHN CEpPBUC

20. Bup cepBuca, BKIIOYAOIINNA B ceOsl YCIIYTH, CBSI3aHHBIC C MO KaHueM paboToCIocoo-
0€30TKa3HOCTHU U 33JJaHHBIX [TapaMeTPOB pabOTHI TOBapa

MPaBUIILHOTO OTBETA HET

KOCBEHHBIH CEpBUC

MSITKHN CEpPBUC

YKECTKUI CEepBUC

21. 'apaHTust CILYyKUT JJIs1:

3alUThI IpoJaBLa

BCE OTBETHI BEPHBI

KOHKYPEHTHOH nuddepenmanmu toapa
3aIUThI TOKYTIATENS

22. Jlob6aBneHHe YCIIYT K CYLIECTBYIOIIEH JTUHUM OOCIYKXUBaHUS, KOTOpPbIE YBEJINYUBAIOT Te-

Kymee npeajIoKCHHUE 53TO

a)
6)
B)
r)

a)
6)

B)
a)
6)
B)
r)

)

e)

3aIlyCK HOBBIX BUJIOB J€STEIbHOCTH
OCBOCHME HOBOM YCIIYI'OM CTapOro pbIHKa
pacipeHre HOMEHKJIATyphl TPOAYKTa
CO31aHUEC 3HAYUTCIBbHBIX HOBOBBGILCHI/Iﬁ

23. TloHsATre "U3AEPIKKU 32 CPOK CIIYKOBI" BKITFOUALT B €051 CTOUMOCTD
TEXHUYECKOT0 00CITyKUBAHHS

YTUJIN3alUA 000pYAOBAHUS

HEOOXOAMMBIX 3amyacTen

24. TIpeumMy1iiecTBa CpeJHUX, MAJIBIX U CBEPXMAJIbIX MIPEINPUATHH B chepe cepBuca:

He TpeOyIOT OOJIBIINX KallUTaJIOBIOKEHUII;

CIOCOOHBI 0oJiee TUHAMUYHO Pa3BUBAThCS, OPUEHTUPYSICh HA UHHOBALIMU U OBICTPO MEHSIO-
IMeCs 3apOChl HOTPeOUTENEH;

UM JIOCTYIIHBI JIFOObIE PHIHKH;

BBICTYIAIOT BaKHEHUIITNM MCTOYHHKOM HOBBIX pa60q1/1x MECT,

UM JIOCTYITHO OCBOCHME CEPBHMCHBIX IMPOAYKTOB, CBSI3aHHBIX C BBICOKMMHU MOCTOSIHHBIMU H3-
JlepIKKaMH;

MO3BOJISIIOT CaMOpeaIn30BaThCs NEPCOHAITY.

25. OyHKIMoHaNbHas TuBepcuuKanus B chepe cepBrca — 3TO TpeOOBAHUE COOTBETCTBHUS

o0BeKTa crpoca:

aTMoc(epe ero UCIoJIb30BaHUS MTOTPEOUTENEM;

JyXOBHOW MHAMBHUIYaJIbHOCTH MOTPEOUTENS;

(bu3nUecKoil HHIUBUYaTbHOCTH IOTPEOUTENS;

TEeKyIIeH MOJE;

MIPEJICTABICHHSIM IMOTPEOUTEINS O €TO COIIMAILHOM CTaTycCe.

26. CutyanuonHas aAuBepcudukanus B cepe cepBuca — 3T0 TpeOOBaHUE COOTBETCTBUS 00b-

CKTa CIpoca:

a)

TEKYILEN MOJE;
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6)
B)
r)

)

HUA:
a)
0)
B)
r)
A)

(bu3nuecKoil HHIMBUIYaTbHOCTH OTPEOUTENS;

ITyXOBHOW MHAWBUIYAIILHOCTH TIOTPEOHUTENS;

aTMocepe ero UCIoJIb30BaHUS TOTPEOUTENEM;
MPEJCTaBICHUAM NOTPEOUTENS O €T0 COLIUATBHOM CTaTyce.

27. Kakoli U3 METOZIOB HE HMCIOIB3yeTCs sl pa3padOTKH M aHaIu3a IMpolecca 00CIyK1Ba-

JarpaMMHOE IPOEKTHPOBAHUE;
TOYKH COIIPUKOCHOBEHUS;
HOTPEOUTENBCKUIN CLIEHAPUH;
IPOrpaMMHOE MOJICJINPOBAHUE;
PEUH)XKUHUPUHT.

28. Kakum HCAOCTAaTKOM OTIMYACTCA MCTOA AUMAIPAMMHOI'O IIPOCKTUPOBAHUSA IIPpOLIECCA 00-

CITYKUBAHHUS:

a)
0)

B)
)
a)
6)

YpE3MEPHBIN aKIEHT HAa HEBUMMYIO YacTh MPOIecca MPOU3BOJICTBA YCIIYTH;

€ro NpUMeHeHue TpeOdyeT 3HaUUTEIbHbIX BPEMEHHBIX 3aTpar;

NPEIIOIaraeTcsl KCIOJIb30BaHKUE CIICIIMATM3UPOBAHHBIX MPOTPAMMHBIX MTAKETOB;
00s13aTeIbHO TPeOyeTCsl 3HAYUTEIBHBIN ONBIT PAOOTHI.

29. Touka COIPUKOCHOBEHUS ITO:

IPOLIECC B3aUMOJICUCTBHS MEXIY HEpCOHAIOM (UPMBI M MOTPEOUTEISIMA B MOMEHT IPOU3-
BOJICTBA U IOTPEOJICHUS YCIIYT;

IPOLIECC B3aUMOJACHCTBUS MEXKIy TIEPCOHATIOM (PUPMBI U MOTPEOUTENSIMU B MOMEHT OILIATHI
yCIIyTH;

IPOLIECC B3aUMO/ICHCTBUS MEXIY MEPCOHAIOM (UPMBI U MOTPEOUTENISIMH B MOMEHT TIOTpeO-
JICHUS YCIYTH.

30. IpenocraBieHne yCIyTH MOKHO TIOJIPA3ICTUTh Ha OTICIbHBIC TAIIbI:
oOecrieyeHne HeOOXOIMMBIMU PECYPCAMHU;

TEXHOJIOTHUECKUN mponecC UCIOJIHCHUA

KOHTPOJTb;

pOBEpKa;

UCTIBITAHHE;

OTIPY3Ka;

MPUEMKa;

MPOIIECC OOCITYKUBAHMUS.

31. YkaxuTe nMpeuMyInecTBa UCIOIb30BaHUS METO/Ia TOTPEOUTETHCKOTO CIIEHAPHS TIPHU TPO-

CKTUPOBAaHHUU ITpoLccca OGCJIY)KI/IBaHI/IHZ

a)
6)

B)
r)

s¢dexTHBHAs UHTErpalusi HEBUAUMON YacTH yCIYTH;

B IIPOIIECCE COCTABJIEHUS TAKOT'O MPOTOKOJIA BO3MOYKHO BBISIBUTH CHUJIBHBIE U CJIA0bIE aCTIEKThI
CYLIECTBYIOILIETO Ipolecca 00CIyKUBaHUS;

TECT Ha MPAKTUYHOCTh U 3((HEKTUBHOCTH OT/ENBHBIX 3TANOB M 33Jau Mpolecca 00CIyKnuBa-
HUS;

BO3MOKHOCTh Hayasia MPOEKTUPOBAHUS 00CTYKMBAHUS C «IUCTOTO JIUCTAY.

32. yKa)KI/ITe, KaKHUC M3 XAPAKTCPUCTHUK SABJIAIOTCSA CHPABCIJIMBBIMH IJId PCHUHXKXUHUPUHIA

OM3HEC-TIPOIIECCOB:
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a)
0)
B)
r)

a)
0)
B)
r)

a)
0)
B)
r)

a)
6)
B)
r)

a)
6)
B)
r)

(dbyHIaMEHTAIBHBIN;
palvKaIbHbIN;
pe3KUii;
IMOCTETICHHEIH;
SBOJIIOIMOHHBIHN.

33. MapKeTHHIr0BOE yIIPaBJICHUE IJTABHOM 1IEJIbIO0 CTABUT:

MPOSKTUPOBAHKE MTPOYKTA B COOTBETCTBUU C BBISBIICHHBIMH MTOTPEOHOCTSAMHU TIOTPEOUTEICH;
JOCTHKEHNE MAKCUMAJIbHO MOJHOTO yIOBJIETBOPEHHUSI TOTpEeOUTENEH;

OCBOCHHE HOBBIX PHIHKOB;

pa3paboTKy HOBOT'O MPOJIYKTA.

34. MapKeTHHIOBO€E YIIPABIIEHUE OCYILECTBIISAETCS, €CIH:

HET TUTaHOB ()OPMUPOBAHUS THOKHX CTPYKTYP MPOU3BOJCTBA U YIPABICHHUS;
paOOTHUKHU HE 3HAIOT O NEPCHEKTUBE Pa3BUTHsI KOMIIAHUH, OO0JIbIIIAsk TEKYYECTh KaJpOB;
PYKOBOJUTENN BCTPEYAIOT MPOTUBOICHCTBUE CO CTOPOHBI PAOOTHUKOB;

BCE BEPHO.

35. K BHenIHUM (akTopaM BIHMSHUS Ha MOBEICHHE TOTPEOUTENST HE OTHOCUTCS:
KYJIBTYpa U IICHHOCTH;

COLIMAJIbHAS CTPYKTYPA;

pedepeHTHbIE TPy,

UHTEPIPETAIIUS.

36. K (hakropam BHYTpeHHET0 BIMSIHMS Ha OBEIEHUE TOTPEOUTENISE HE OTHOCUTCS:
BOCHPUATHUE;

CEMbs M IOMOXO3SICTBO;

MHTEpIIpeTalus;

IIEPCOHAJIbHBIE [ICHHOCTH;

37. Jomox03s#icTBO (hopMHUPYET MOKYNATETHCKOE MOBEACHHUE MTOCPEICTBOM:
MOTPEOUTENHCKON COIMATN3alINN;

OLICHOYHOT'O BJIMSHHS Ha TTOBE/ICHNUE;

OIIbITa IPUHATHUA COBMCCTHBIX pCIHeHI/If/'I;

BCEX MEPEUHUCTICHHBIX SIBICHUU.

38. Kakoe YTBCPIKACHUC HC YKA3bIBACT HA OTIIMYUC HOTp€6I/ITeJ'ILCKOI‘O MOBCACHUA JIMYHOCTH

Y OpraHu3aIuu:

a)
6)

B)

r)

a)
6)

B)

OTpAacCJIEeBOM CIIPOC SBJISAETCS MPOU3BOJHBIM OT MOTPEOUTENLCKOT0, BEITEKAET U3 HETO;
OTpacjeBble 3aKyNKH MPEANoNararoT 0ojiee AE€TaJIbHYI0 MOCIENOKYIIOUYHYIO OLIEHKY allbTep-
HaTUB;

NOTPEOUTENBCKUE B3aUMOOTHOILIEHUS B CIIydae OpPraHU3alMIOHHON 3aKyIKU Oosee JINTelb-
HBIE;

CYILIECTBOBAHUE MPOAYKTOB HU3KOU U BBICOKOM BOBJICYEHHOCTH.

39. IlocnenokynoyHble MPOUECCHI ISl OpTaHU3aLNN:
BA)KHEE, YEM JIJIS1 YEJIOBEKA;

IUpe, 4eM JJI YeI0BEKa;

TaKHe K€, KaK U JJI YeIOBEKa;
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I') IO CyTH OHH COBEPILIEHHO JPYTHe, 4YeM JUIS YEeJIOBEKa.

40. IToxynaromnui HeHTp OPraHU3aI|UH SBJISICTCS:
a) HeQOpMAIBHOU TPYIIION;
0) dopmabHON MEeK(YHKITMOHAIBHON TPYIIION;

B) OTIEJIOM;
I') JOJKHOCTBIO.

41. Tlo kpuTepuro XapakTepa 1nociaeACTBUN KOH(IUKTBI MOT'YT OBITh:
a) (yHKIIMOHAIBHBIMU U TUCPYHKINOHATIHHBIMH;
0) CHUMMETPUYHBIMU U ACCUMETPUUYHBIMU;
B) CyOBEKTHBHBIMH U OOBHEKTHBHBIMH;
I') 3aTsDKHBIMU, BSUIOTEKYIMMHU U MOMEHTHBIMHU.

42. Ilo pacnpeneneHuto NOTepb KOHPIUKTHI ACTSATCS Ha:
a) (YHKIHOHATBHBIMU U AUCHYHKIIMOHATIBHBIMU;
0) CHUMMETPUYHBIMHU M aCCUMETPUYHBIMU;
B) CyOBEKTHBHBIMH U OOBHEKTHBHBIMH;
T) 3aTsHKHBIMU, BAJIOTEKYIIIUMH U MOMEHTHBIMHU.

43. Io xapakTepy KOH(DIUKTH MOT'YT OBITh:
a) (YHKIMOHATBHBIMU U AUCHYHKIUOHATBHBIMHU;
0) CHUMMETPUYHBIMHU U aCCUMETPUYHBIMU;
B) CyOBEKTHBHBIMH U OOBHEKTHBHBIMH;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMU U MOMEHTHBIMHU.

44. T1o BpeMEeHHBIM NapaMeTpaM KOH(DIUKTHI AETATCA Ha:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATHHBIMH;
0) CUMMETPHUYHBIMU M ACCUMETPUYHBIMU;
B) CYOBEKTHBHBIMU U OOBEKTUBHBIMY;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMHU U MOMEHTHBIMHU.

45. YcTaHOBUTE COOTBETCTBHE OHpeI[eJ'ICHI/Iﬁ BHUJ0B KOH(I)J'II/IKTHBIX JINIHOCTEN

a) Puruaneie

1.

Wznumae 9MONUOHAJIBHBIC, CTPCMSATCS OBITH B LHCHTPC BHUMAHUs

0) lleneHarnpaBieHHO
KOH(DITMKTHBIE

2.

C 3aBBIIIEHHON CaMOOIEHKON, HEYKETAaHUEM CUUTAThCS C APYTUMH,

HCKPUTUYHBIM OTHOHICHUECM K cebe

B) BeckoH(MKTHBIE 3. VIMIyJIbCUBHBIE, aTPECCUBHBIE

r) CBepXTOYHBIE 4. M3nuinHe TpeboBaTeNIbHbIE, MHUTENIBHBIE, I003PUTENBHBIE

n) JlemonctpatuBHble | 5. PaccmarpuBaroiine KOHQIMKT KaK CPEICTBO JOCTHIKEHHS CBOMX
nene

€) Heynpasisiemble 6. Crpemsiimecs BCEM YTOJIUTh

46. YcTaHOBUTE COOTBETCTBUE OMMCAHUS MOJIENICH COCTOSTHHS KOH(DIINKTA:

A — HexxennaHue IPU3HATH €I0 CYHICCTBOBAHUEC 1. coderaHye HACTOMYMBOCTH U Koonepanun 4€JI0OBEKa

B — mprcoeapiHEHNE K OIMMO3UIIMOHHON CTOPOHE

COYCTaHNE HACTOMYMBOCTH U VHIUBUYyaJIM3Ma Y€JIOBEKaA

2.
C- IMPOTHUBOINIOCTABJICHUC CcOOCTBECHHOM TIO3HUIIMH 3. coueTaHue MOAATIIMBOCTH M KOONICPAIIUH YCJIOBCKaA
4.

J1 — coTpyaHM4eCcTBO B pa3pelieHne KOH(IIKTa

COYUCTAHUC NTOAATIMBOCTHU U MHAWBUAYAJIN3MaA YCJIOBCKA

47. YcTaHOBUTE COOTBETCTBHE OMMCAHUN CTPATErHil yHpaBIeHUs! KOHPIUKTOM:
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a) Crparerus 1. mombITKa HAWTU OOIME MHTEPECHI, JOCTUYb OallaHCa UHTEPECOB, CO3/IaHUs
TIPeTyTIPEK ICHUS atMocdepsl goBepust U 00eCTiCUeHUE B3aUMHOMN BBITOJIbI, TIEPETOBOPHI

0) Crparerus

2. WCIONIb30BAHHWE TaKUX WHCTPYMEHTOB, Kak YyOekIeHHEe, NPUMHPCHHE,
MEPEroBOpbl, MOCPETHUYECTBO, OOBEAMHEHHE HOBOM WENBIO, Yrposa

HIHOPHPOBAHIA pa3o01adeHysl, IMCUUILIMHAPHBIC TPeOOBAHMSL.

B) Crparerus 3. KOHQUIUKT caM 10 ce0e pa3peImunTcs, HaesCh Ha MEXaHU3MbI yCTaJIOCTH H
aKTMBHOI'O pa3pelleHus | 3ApaBoro cMbIciia

r) Crparerus 4. BKJIIOYAeT M3Yy4YEHUE €ro IPU3HAKOB, PAHHEE YCTAHOBICHUE IPUYUH,
KOMIIPOMHCCA yCTpaHEeHHEe MPUIUH, CITIOCOOCTBYIOMINX KOH(DIUKTY

48. AcnekT KyJabTypbl CepBHCa, ITOMOTAIOLIUI IOHATH MOBEJICHHE KIMEHTOB Jii BbIOOpa

HaWJTy4dlIero BapuanTa (crocofa) ux o0CiIy>KuBaHUS

a)
6)

B)
r)

a)
0)
B)

r)

a)
0)
B)

r)

a)

3CTETUYECKUN ACTIIEKT KYJIBTYpPHI CEPBUCA
STUYECKUN aCIEKT KYJbTYphl CEpBUCA
MHHOBALMOHHBIN aCIEKT KYJIbTYPhI CEPBUCA
MICUXOJOTUYECKHUM aCIIEKT KYJIbTYpPbI CEpBUCA

49. YkaxuTe KOPPEKTHOE ONpEICTICHNE KACTOMHU3AIIHH:
dbopMUpOBaHUE YHUKAIBHOMN MOTPEOUTENBCKON PAKTUKHY;
MHAUBUAyaJIN3allHsl CEPBUCA;
npHUIaHue MPOAYKTY XapaKTEPUCTUK U KAYeCTB, OTIMYAIOLIUMX €ro OT aHaJIOTHYHOM mpo-
OYKIWU APYTHX QUPM C HENIbIO MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH;
U3TOTOBJICHHE MAcCOBOM MPOAYKIIMU MOJ KOHKPETHBIN 3aKa3 MOTPEOUTENs MmyTeMee KOM-
IUIEKTAllMK JOTIOJHUTEIbHBIMU 3JIEMEHTaAMH WU MPUHAJIEKHOCTIMHU.

50. Ykaxxurte npaBUILHOE ONPEACIICHUE UHIUBHIyaTH3aIlUN:
dbopMUpOBaHNE YHUKABHOMN MOTPEOUTENBCKON PAKTUKHY;
WHIUBUTyaJIU3aIUsl CEPBHUCA;
NpUAaHUe MPOAYKTY XapaKTEPUCTUK M KA4yeCTB, OTIMYAIOLIMX €r0 OT AHAJOTMYHOM IpOo-
TYKIIAW IPYTUX PUPM C LETBIO MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH;
W3TOTOBJICHHE MAcCCOBOM MPOAYKIIMU TMOJ KOHKPETHBIN 3aKa3 MOTPEOHTENs MyTeMee KOM-
TJIEKTAIMU JTOTIOTHUTEILHBIMU 3JIEMEHTAMH WA TTPUHAIJIC)KHOCTIMU.

51. UacTtpymenTapuii OeHUMapKEeTUHTa aKTUBHO UCIOJIb3YET:
KaCTOMHM3aLUs;

0) WHIWBUIYyaIU3aLUs;

B)

a)

MnepcoHaamn3anms.

52. O6s13aTenbHOE Y4acTHe MOTPEOUTENS PEANoaraeT:
KacTOMU3aITHS;

0) WHIWBUIyaTU3aIUs;
B) TE€pPCOHAM3AITHS.

a)

53. BriGepute npaBUIIbHOE ONPEIEIeHUE ayTeHTUYHOCTH:
CTpeMJIeHHe MoTpeduTenel npuoOpeTaTh HACTOsIINE, TOIIMHHBIE TPOAYKTHI, OTPaKaIoIIHe
UX MHUPOBO33PEHHUE;

0) WHAMBHyaTU3allUs CEPBUCA,
B) MpHJIAHHE MPOAYKTY XApaKTEPUCTHK U KAadeCTB, OTIIMYAIOIIUX €ro OT aHAJIOTMYHOM Mpo-

TYKIUH IPYTUX (GUPM C LIETbI0 MOBBIIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH;
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I) U3rOTOBJICHHE MAcCCOBOM MPOAYKLMU MOJ KOHKPETHBIN 3aKa3 MOTPEOUTENs IMyTeMee KOM-

IJICKTAMN JONNOJHUTCIBHBIMHA 3JICMCHTAMU WUJIU ITPUHAAJICIKHOCTAMMU.

54. YcTaHOBUTE COOTBETCTBHE BUOB MEPCOHATN3ALINU MTPOJTYKTA:

a) DkcmepTHast 1. BBIOOp BHEMIHUX aTpHOYTOB
0) MonaynbHas 2. BO3MOKHOCTH BBIOOpA KIIHEHTOM HEOOXOJMMOM KOMILIEKTAIMHA W3 TIPEJ-
JIO’KCHHBIX KOMITAHWEH BO3MOYKHOCTEH (37IEMEHTOB HMITH OTIIIHI)
B) Ha YpOBHE 3. TPOAYKT CO3AETCA IO KAXKIOr0 KIMEHTa»
BHEITHETO BHJIA

55. YcTaHOBHTE COOTBETCTBHE YPOBHA MPOAYKTA U BUJA ICPCOHAIN3AllUHN:

Snpo nponykra 1. Ilepconanusaliys Ha YPOBHE COMPOBOXKICHHUSI

0) JomomuurenbHeiii  mpo- | 2.IlepcoHanu3ais Ha YPOBHE OOCITYKUBAHHS
JYKT

B) PacmmpeHHbIi IPOIyKT 3. IlepcoHanu3anus Ha YpOBHE BHEIIHETO BUJIA

r) IloreHnuanbHbIi TpoaykT | 4.DKcHepTHas W MOJYJIbHAS HEPCOHATM3AIIHS

56. Pa3paboTka HOBBIX MPOAYKTOB ¢ TTomotibio goctmxkennd HTIT orpakaer ero poiib 1o:
yryOJICHUIO U PACIIMPEHHUIO ACCOPTUMEHTA;

Pa3BUTHIO TpOIlecca MHAWBUIYAIN3AUU MOTPEOHOCTEH, 00YCIOBIMBAIONIYI0 TEXHOJIOTHYE-
CKHE€ HOBallMH, MO3BOJIAIOIINE MEePCOHU(UIMPOBATH MPOAYKT U MpeiaraTh MOTPEOUTEINIO
y4acTBOBATh B IPOU3BOJICTBE U IIPOJAKE HYKHOI'O TOBAPa;

CO3/IaHHUI0 BO3MOKHOCTH pa3pabaThiBaTh HOBBIE TEXHOJIOTMH TOPTOBIHU, KOTOPHIE TPUBHOCAT
MHOT000pasue B MOTPeOUTENBCKUE TPAKTHKH;

CO3JIaHHI0 TMOKOT0, MHOTO(YHKIIMOHAIBHOTO 00OPYAOBaHUS, BO3MOXKHOCTH KOTOPOTO CIO-
COOCTBYIOT U BO MHOTOM 00€CIIEUMBAIOT Pa3BUTUE UHIMBUYaTU3UPOBAHHOIO CIIpOcCa.

57. Tun npoAaBLOB, KOTOPHIM MPUCYILE XapaKTEPUCTHKU: "5 Xouy MOAPYKUTHCS C KIUEH-

ToM. OH KYIIUT TOBap B pe3yJbTaTe HAIlUX JUYHBIX OTHOIIEHHUH" - ... IpoaBel.
a) arpecCUBHBIN
0) AMOITMOHAIIBHBIN
B) OOBIYHBII
r) XOpoImuni

58. Tun npoaBLOB, KOTOPBIM MPUCYIIIE XapaKTepUCTHKU: "S mpenocTaBui ToBap, NOKymnare-

JIIO pelaTh, KylUTh OH €ro WiM HeT. Eciiu He KynuT BUHA HE MOsl, a ToBapa''- ... IpoJiaBell.
a) 0e3pa3TMUHBIHI
0) XOpoIui
B) OOBIYHBII
T) arpecCUBHBIN

9TO:

59. JlokanpHOE MPOCTPAHCTBO, I'/I€ UCTIOJHUTENb YCIYT'H B3aUMOJIEHCTBYET ¢ MOTpeOHTeIeM,

a) aTebe;

0) KOHTaKTHas 30Ha;

B) 3aJ1 OKUIAHUS;

r) KOMHAaTa ISl IOCETUTENeH.

60. Beipaxxenue «IlorpeOutens Bcera npaB» 03HavaeT, 4To:
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a)
0)

B)

a)
6)
B)
r)

PrYTHC TYPU3MA N CEPBVICA» Auem 21
a) y IOTPEOUTENS HET 00S3aHHOCTEH;
0) HOTPEOUTETH «KOPOJIbY, @ UCIIOTHUTEID — «IIPUCITYTa»;
B) y UCTIOJTHUTEINS HET Tpas;
r) noTpeOUTENh BCET/Ia BIIPABE JKJIaTh BHITOJIHEHUS TPEOOBaAHUA.

61. CepBHCHBII ayauT 3TO:

KOHTPOJIb CEPBUCHOH JIESITENBHOCTH;

BUJ (pUHAHCOBOTO ayauUTa;

BUJI MAPKETHHTOBOT'O ayIUTa;

IPOBOJUMBIN HE3aBUCHUMBIM CHEIHAIMCTOM (aMM) MPOLECC J0KA3aTeNbCTBA COOTBETCTBUS
(aKTUYEeCKOi CEPBUCHON AEATEIBHOCTH CEPBUCHBIM CTAaHAApTaM/TIPEJIaraéMOMy CEPBHCY.

62. Kakne BUJBI CpEbl CEPBUCA 3HAYUMBbI IJI1 CCPBUCHOT'O ayaAnUTa:
(1)I/I3I/I‘-I€CKa$I 1 HEMaTCpruajibHasa

BHCIIHAA 1 BHYTPCHHAA

MarcepurajibHasd U HEMAaTCpHUaJIbHAaA

(1)H3H“I€CK3$I 1 MCHTAaJIbHas1

63. B CCPBUCHOM ayAUTE IPOLECCCHI CCpBHCHOﬁ ACATCIIBHOCTH OIPCACIAIOTCA U T'PYHIIUPY-

MO CTaJMSIM >KU3HEHHOTO IUKJIa TPOYKTa;
II0 CEPBUCHOM Cpee;

0 yCIIyTram;

0 BHJIaM OOCITYKHBaHHUSI.

64. 3 Kakux 3JIEMEHTOB COCTOUT CEPBUCHBIN ayauT:
KOMILJIEKC MPaBUJI IPOBEICHUS CEPBUCHOTO ay/IUTa;
KOMITJIEKC IPaBHJI IIEPCOHATM3ALNH IPOTYKTa;
MOTHUBAIMS TUHEWHOTO MEPCOHANA;

KOMIIJIEKC CEPBUCHBIX CTaHIapTOB.

65. YcTaHOBUTE COOTBETCTBHE ITANOB CEPBUCHOTO ayANTA:

a) 1 oran 1. Onpenenenre mporpaMMbl CEPBECHOTO Ay IHTA

0) 2oran 2. BbI0op npeaMeTa CEPBUCHOTO ay/IUTa

B) 3 oran 3. Omnpenenenne 00beKTa CEPBUCHOTO ayIUTa

66) K cyObekTam, obecreunBaromM 0e30MacHOCTh TYPHCTOB, OTHOCSIT:

A. IlpaBurensctBo, MUJI, MUC, TyponepaTopoB, aBHanepeBO3YMKOB, JIPYrHe€ OpPraHbl HUC-
ITOJIHUTEJIBHOM BJIACTH B IIPE/ieNax UX KOMIIETEHIIMH, CTPAXOBbIe KOMITAHUH

b. DxkckypcoBos10B, T'MAOB-IIEPEBOIUMKOB, TYPMEHEIPKEPOB, ACCUCTEHTOB DKCKYpPCOBOAA U
JIPYTUX OTBETCTBEHHBIX 332 OPraHU3aILUI0 TYPUCTCKOTO (9KCKYPCHOHHOTO) MyTEUIECTBUS JIUI
B [IpeZieJIaxX UX KOMIIETEHIUU

B. Typucrckue koMnaHuu, TYpUCTCKHE ONEpaTOPhl, SIKCKYPCUOHHBIE 0I0pO, My3€iHbIE yupe-
KJIEHUS, JII0ObIE IOPUINYECKHUE JINLA, YIACTBYIOIIME B OPraHU3allUN TYPUCTCKOTO (IKCKYpPCH-
OHHOT'0) MYTEIIECTBUS JIUI]

I'. Bcex mepeyuciieHHBIX BbIIIE CYyOBEKTOB SKOHOMHUYECKON M aIMHUHHUCTPATUBHON JesITEb-
HOCTH B IIpe/iesax UX KOMIIETEHIINH

© PT'YTUC



©re0YBO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
G%J VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PrYTHC TYPU3MA 1 CEPBVICA» Aucm 22

67) IIpennoxxeHue TYpUCTCKOTO MPOAYKTAa WIM ASKCKYPCHUOHHOM YCIyTH, aJlpeCOBaHHOE HEOoIpee-
NEHHOMY KpYTY JIML, COJIeprKalleecsi B peKiIaMe, OMHCAaHUsIX, CIIPAaBOYHUKAX U PEaIn30BaHHOE WHBI-
MU crioco0aMu, YCTaHOBJIEHHBIMU 3aKOHOJAATeIbcTBOM Poccuiickoit denepanuu, eciii OHO COAep-
KHT BCE CYILIECTBEHHBIC YCIOBUSA JOrOBOpA O PeaI3aliu TYPUCTCKOTO MPOIYKTa, IPU3HACTCS:

A. ®panmmszon

b. Kamnanueit mo OpeHauHry

B. [1y6mmunoit odepToii

I'. Jlorepeen

68) BeiOepure BepHOE YTBEpKIACHHE. B X03iICTBEHHOU MesATEILHOCTH, HAPABICHHOW Ha OKa3aHUE
9KCKYPCHOHHBIX YCIYT:
A. Y4acTBYIOT TypHUCTCKHE (DUPMBI, THIBI-IEPEBOTYMKH W SKCKYPCOBOJBI, TPAHCIOPTHHIC
PEIIPUATHSI, My3€H, IPOMBIIIJICHHBIE U HAYYHBIE IIEHTPHI
b. Y4acTByIOT TONBKO TPaHCHOPTHBIE HPEANPHUATHS, MY3€H, MPOMBIIUICHHBIC W HAaydHBIC
LEHTPbI
B. YuacTtByer ToibpKO TyponepaTop
I'. YuacTtByeT TOJIBKO TypareHT

69) Typuctckuili MapmpyT, UMErOIIUH 0co00e 3HAa4YeHUe Uil Pa3BUTHSL BHYTPEHHEro TypU3Ma U
BBE3/IHOTO TypU3Ma, Ha3bIBACTCS:

A. MexperuoHaabHbIM TYPUCTCKUM MapLIpyTOM

b. TepputopraibHbIM (MM MyHULMIIAIBHBIM) TYPUCTCKUM MapUIpyTOM

B. HanmoHanbHBIM TYPUCTCKHM MapLIpyTOM

I'. BcepoccuiicKuM TypUCTCKUM MapIIpyTOM

70) TpynoBsie GYHKITUH TI0 Pa3pabOTKeE MPOrpaMM SKCKYPCHOHHOTO OOCITY)KHBAHHSI BBITTOJTHSICT:
A. DkckypcoBof (Tuf), THI-TIEPEBOAYNK
b. AccucrteHT 3kcKypcoBoia
B. Opranu3zarop skcKypcuii
I'. Arent no npuémy u o6paboTKe 3aKa30B Ha IKCKYpCUU

71) cTaHOBHWTE COOTBETCTBHE MEXIY BHJIAMU CTPATETHH Pa3BUTHS IKCKYPCHOHHOW OpTaHH3AINH
(71eBbIit cToNIOEI]) U UX OCHOBHBIMU I1eNIIMHU (TIpaBbIil cTONOCI):

1) Crparerus quddepeHunaim a) OOciy)XHMBaHHE Y3KOTO CErMEHTa PBIHKA, CO3JaHHUE YHH-
KaJIbHOTO TIPEJI0KEHUS

2) Ctpaterust TuAepCcTBa 10 U3IePIKKaM 0) IlpemiokeHne YHUKAIBHBIX MPOIYKTOB HIIM YCIYT, OTIIH-
YJaAIOMINUXCS OT KOHKYPEHTOB

3) Crpaterust HOKyCHPOBAHMUS B) MuHUMU3aus u3AepKeK, MpeIoKeHne 0oiee HU3KNX 1eH

72) YcTaHoBHTE COOTBETCTBHE MEXKIY MHCTPYMEHTAMM JKOHOMMKH BIIEYATIEHUH (JIEBBIM CTONOEN) M UX
MPUMEHEHUEM B 9KCKYPCHOHHOM AEATENbHOCTH (IpaBblii cTONIOEI).

1) [Nepconanuzarns a) Micionp3oBanne UrpoBbIX MEXaHHK, 0aJUIOB M HArpaj
2) CtopuTeuHr 6) Coznanne SMOIIMOHATIFHBIX HCTOPUI M PACCKa30B
3) I'elimudukanms B) Ajantanus 9KCKYpCHH K TOTPEOHOCTSIM M HHTepecaM KOHKPETHOTO KIIMEeHTa

73) VcTaHOBHTE COOTBETCTBHE MEXKILY THIIOM KCKYyPCHH (JIEBBIH CTOJOEI) M KOHLEMIHUEN, KOTOPas MOXKET
JIS)KAaTh B OCHOBE €€ pa3paboTku (IpaBblid CTOJIOCIT).
| 1) TemaTuueckas FKCKypcHs | a) AKTHBHOE BOBIIEUEHHE FKCKYPCAHTOB B MPOLECC, HCIIONE30BAHME |
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3JIEMEHTOB UI'PHI M B3aMMOAEHCTBHUS
2) laTepakTHBHAs SKCKYPCHSI 0) YrnyOneHHoe n3ydeHne KOHKPETHOH TEMBI WJIM BONPOCa
3) ABTOpCKast KCKypCHsi B) YHUKaJIbHOE BUJIEHHE U aBTOPCKHUM CTHJIb IPOBEIECHUS IKCKYPCUU

74) VYcTaHOBHTE COOTBETCTBHE MEXKTY KPHTEPUSAMH CETMEHTALlMU PHIHKA SKCKYPCHOHHBIX YCIYT (JIEBBIM
cTOJI0€I) M MPIMEpPaMI CETMEHTOB IIeJIeBOH ayTMTOPHUH (IIPaBHIil cTONOETT).

1) Bozpact a) JIroOuTen NCTOpUH, UCKYCCTBA, apXUTEKTYPBI

2) Untepechl 0) DKOHOM-TYpHCTBI, OU3HEeC-TYpUCTBI, VIP-KIHEeHTH

3) YpoBeHs noxoza B) I1IKOBHUKH, CTYJEHTHI, IEHCHOHEPHI DKOHOM-TYPHUCTHI, OU3HEC-TYPHUCTHI,
VIP-knueHTs

75) VcTaHoBHTE COOTBETCTBUE MEXKy KaHAIAMH TIPOJBHKEHHS SKCKYPCHOHHBIX YCIYT (JIEBBIH CTOIOEI) U UX
OCHOBHOI 11eJ1bI0 (TIPaBbIil CTOJIOEI)

1) CounanbHbie ceTH a) [IpsiMbie ipoaku 1 OPOHUPOBAHKE IKCKYPCUI

2) TypucTHYECKHE CAlThI U MOPTAJIbI 0) YBenuueHue oxBaTa ayAUTOPUU U IIPUBJICUYCHUE HOBBIX KIIU-
enToB [IpsiMble mpoaaxu 1 OpPOHUPOBAHUE FKCKYPCHIA

3) IlapTHEPCTBO C OTENSAMHU H B) Pacimpenue cetu cObITa 1 yBenmueHne 00bEMa MPoaax

areHTCTBaMH

76) YcTaHOBHTE COOTBETCTBHE MEK/LY 2JIEMEHTAMH SKCKYPCHOHHOTO MPOAYKTa (JIEBBIH CTOJIOEI) U HX POJIBIO
B CO3JIaHMU BHevaTieHus (paBblid CTONOEI)

1) ConmeprkaHre 3KCKypCUHI a) Co3maHne SMOIMOHAIBHOTO OTKJIMKA M O0IIETr0 HACTPOCHHS
2) Pabora 3KCcKypcoB 0) [lepenava 3Hannii 1 nHbOPMAIUH, (POPMUPOBAHNE ITOHUMAHHS
3) Atmocdepa SKCKypcHH B) YIy4muTh ycBoeHUE HHPOPMALIUU

77) YcTaHOBUTE COOTBETCTBHE MEXYy METOJAMHU OLCHKU (P HEKTHBHOCTH IKCKYPCHOHHOM JIesITeIb-
HOCTH (JIEBBIN CTOOEI) U LIETSIMU, KOTOPbIE OHU IOMOTal0T JOCTUYb (MIpaBblii CTOJIOEIL).

1) AukeTsl 00paTHOI CBSI3U a) OneHKa nomyJIsIpHOCTH SKCKYPCHH U €€ (PMHAHCOBOW OTAa4n
2) CtaTHCTHKA MPOAXK 0) COop MHEHHUH U TIpeATIOKEHUI SKCKYPCAHTOB
3) Amnanu3 oT3bIBOB B) OneHka o011ero BueyaTiIeHUs U YIOBJIETBOPEHHOCTH

78) Buibl 3KCKypCHOHHOTO 00CTYKHUBAHUS TI0 CIIOCO0Y TIEPEIBUKCHIS:
A. T'opoackue, 3aropojiHble, My3elHble, IPOU3BOJICTBEHHbIE, KOMOMHUPOBAHHBIE SIKCKYPCHH
b. IlemexoiHble, TpaHCIIOPTHBIE, KOMOMHUPOBAHHBIE SKCKYPCUU
B. Dkckypcun Ha OTKpPBITOM IIPOCTPAHCTBE, B 3aKPBITHIX TOMELICHHSIX
I'. I'pynnoBele, HHAUBUAYAIbHBIE SKCKYPCUHU

2) MHOroTeMHbI€ IKCKYPCHUH, B X0JI€ KOTOPBIX OCYILECTBISETCS MMOKa3 MHOXKECTBA PA3IUYHbIX 00b-
€KTOB, COOBITUS U3NIATalOTCsI KPYIMHBIM IUIAHOM, XPOHOJIOTHYECKHE PaMKH, KaK MPAaBUJIO, OT MEPBOT0O
YIIOMUHAHUS TOPOJa B UICTOPUH JI0 HAIIUX JHEW Ha3bIBAIOT:

A. Temarnueckast SKCKypcHs

b. Dxckypcus-poryiika

B. O630pHas skcKypcus

I'. KomOuHMpOBaHHAs 3KCKypCUs

79) BribepuTe NpaBUIIbHBINA BAPHAHT Havala SKCKYPCHH:
A. IlpencraButbes. Ecian 310 aBTOOYCHAs SKCKYPCHUS - IPEJICTABUTh BOAUTENS
b. CoobuuTs 0 TeMe, MPOAOIIKUTEILHOCTH SKCKYPCUH, MECTE €€ 3aBEepIICHUs
B. Pacckasartb 0 npaBuiiax 6€30MacHOCTH Ha MapIIpyTe
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I'. Bce BhllenepevncieHHOE

80) Uro He sIBsSETCS MPU3HAKOM SKCKYPCHH?
A. Hannume tpancnopta
b. Hannuwme sxckypcoBoia
B Hanuuue skckypcaHTOB
I'. IIpoTsk€HHOCTH 1O BpeMeHU OT 45 MUHYT 110 24 4acoB

81) B nporpamme 3asiBieHa MPOJOIKUTEILHOCT SKCKYPCHH - 2 yaca. DTO 3HAYUT, YTO:
A. Heo0XoauMo NOJHOCTBIO IPONTH MAapUIPYT M 3aBEPIIUTH IKCKYPCHUIO Yepe3 2 yaca B Me-
CTe, YKa3aHHOM B IIpOrpaMme
b. DKcKkypcoBOI MOXKET 3HAUUTEIBHO YBEIMUUTh MIPOJOJIKHUTEIBHOCTD 3KCKYPCUHU IO CBOEMY
YCMOTPEHHUIO, €CIIU OH HE YJIOKUIICA B OTBEAEHHOE IIPOIPAMMOM BpeMst
B. DkckypcoBoJ MOKET 3HAUUTEIBHO COKPAaTUTh BPEMS SKCKYpPCUH 10 CBOEMY YCMOTPEHHUIO,
€CIIM OH yCTal
I'. DKCKypcoBOJ MOXET clienaTh HENpPelyCMOTPEHHbIN MEepepbIB B XOJ€ dKCKYPCHH, MYCTb
9TO U MPUBENET K HECOOIOICHUIO MTPOOJIKUTEIFHOCTH IKCKYPCUU
82) VcranoBHTE COOTBETCTBUE MEXKITY THIIOM SKCKYPCHH (JIEBBIH CTONOEI) U OCOOEHHOCTIMHU €€ OpraHu3aIKH
(mpaBblii cTosnber)

1) O630pHast SKCKypcHst a) ['uOkmit MapmIpyT, MepcOHAIBHBIA MOIX0]] K KIIHUEHTY

2) TemaTuyecKkasi SKCKYpCHsl 0) YeTkwii TutaH, OXBaT OCHOBHBIX JIOCTOIIPHMEYATEIbHOCTEH

3) UnauBuayanbHas SKCKYpCHst B) YriyOiieHHOE U3ydeHHe KOHKPETHOM TeMBbl, CIICIIMAIN3aLus

ruja

83) YcranoBuTe COOTBETCTBUE MEXKITY ITAlIAMHU TIOATOTOBKU SKCKYyPCHH (JIEBBIM CTOJOEN) U JIEHCTBUSIMH Op-
raHu3aTopa Ha KakJIOM dTare (IpaBblii cToJ0eI)

1) ITnanupoBanue a) KoHTpouns 3a cobnroieHneM rpaduka 1 KaueCTBOM OOCITY)KHBaHUS

2) Ioaroroska 0) Pa3paboTka maprpyTa, BBIOOp THA, COCTABICHHE CMETHI

3) Tlposenenue B) [ToAroTOBKA HATMISTHBIX MaTEPUAIOB, OPOHMPOBAHKE TPAHCIIOPTA M OUIIETOB

84) YcraHoBHTE COOTBETCTBHE MEX/y METOJaMH MOI00pa mepcoHana (JIeBblid cronder) u chepamu
uX NpUMeHeHHUs (TpaBblii cToJIOeI)

1) MaTepBbio a) Onenka npodeccroHaIbHBIX HABBIKOB

2) TectupoBanue 0) O1eHKa JIMYHBIX KAYECTB M MOTHBAIIMH

3) CraxupoBka B) O3HaKOMJICHHE C Pa0OYHM MPOIIECCOM Ha TPAKTHKE

9) YcraHOBHTE COOTBETCTBUE MEKIY BHUIAMH KOHTPOJIS KauecTBa SKCKYPCHOHHOTO OOCITY)KHBAHHSI
(;1eBbIit cTosIORI) U X LeIsIMU (TIPaBblid CTONOETT).

1) IlpenBaputenbHBINA KOH- a) AHanu3 pe3yabTaToOB SKCKYPCHU M cOOp 00paTHOM CBS3U
TPOJIb

2) Texymuii KOHTPOIb 6) IIpoBepka roTOBHOCTH K IPOBEACHUIO SKCKYPCHHU

3) 3akarouHMTENbHBIN KOH-
TPOIb

B) HaGmonenue 3a paboToii 3KCKypcOBOJa U COOTBETCTBUEM CTaHAapTaM

85) YcraHoBUTE COOTBETCTBHE MEKIY METOAaMH cOOpa MH(pOpPMAIMK MIPU CEPBUCHOM ayauTe (je-
BBII cTOJIOCI]) ¥ TUTIAMU JTAHHBIX, KOTOPHIE OHU MO3BOJISAIOT MOJNYYUTH (TIPaBbIil cTONOEI).

1) Habmonenue 3a paboroit
nepcoHasa

a) I/IH(l)OpMaLII/IH 00 YAOBJICTBOPCHHOCTHU KJIIMCHTOB, MHCHUS U ITOXKCIIaHUA

2) AHKETHPOBaHUE IKCKYP-
CaHTOB

0) Mudopmarus o CKpeITHIX TPo0JIeMax, HeJI0CTaTKax B 00CITy)KUBaHUH
Wudopmaiius 0 coONI0IEHUN CTaHAAPTOB 00CIYKUBAHHS U TIOBEICHUS
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| 3) "TaiiHbIll HOKyHaTENB" | B) MHdopmanms o coOI0OACHNH CTaHIAPTOB OOCITYKUBAHUS U TOBEJCHHUS |

86) YcraHOBHTE COOTBETCTBUE MEX/Y PEe3y/IbTaTaMU CEPBUCHOTO ayauTa (JIEBBIA CTOJIOEI) U IIeTIs-
MU, KOTOPbIE JOCTUTAIOTCS MIPU UX MCIOIb30BaHUH (IIPaBbIi CTOJIOEI).

1) OtyeT 0 IPOBEICHHOM a) Pa3paboTka mraHa KOppeKTHPYIOIMNX JEHCTBHIA U TIOBBIIICHUS Kade-
ayaure CTBa

2) Crimcok npobaeMHbIX 30H | 0) Onpenenienne o00yacTeil, TpeOyromux 0co00ro BHUMaHHS

3) Pexomennmammu 1o ymyd- B) IIpenocraBienne 00BEeKTHBHON KaPTHHBI TEKYIIETO YPOBHS CEpPBHCA
NICHUIO CepBHCA

87) Ha 3aropo/iHbIx aBTOOYCHBIX 3KCKYPCHSIX 3KCKYPCOBOJI UIMEET IPaBO OT/IbIXa:
A. 20 MUHYT B TE€UEHUU 2 4acoOB
b. 15 munyT B Teuenuu 1 yaca
B. Ha Bpemst 0CTaHOBOK I10 ITyTH CIIEJOBaHUs
I'. TonpKo nOCIE OKOHYAHUSA SKCKYPCHH

88) IIpu BeIxOM€E M3 aBTOOYCA BO BPEMSI OCTAHOBOK 3KCKYPCOBO/I:
A. BrIxoauT nepBbIM, yKa3bIBas JajbHEUIIee HApaBICHUE TPYIINe
b. Beixoaut nocneaHum, JOKUIasCh BBIX0/1a OCIEIHEro IKCKypCcaHTa
B. BeixomuT B 00111€# Tpyme SKCKypCaHTOB
I'. XKzgert B aBTOOYyCE MOKa BOAUTENH HE BBIOEPET MECTO CTOSHKH

89) K npuemy 3putenbHON PEKOHCTPYKIIUA OTHOCUTCS:
A. Pa30op apXuTeKTypHBIX 0COOCHHOCTEH 00BEKTa
b. BoccTaHoBieHne nepBoHayaaIbHOr0 00JIMKa 00bEKTa
B. /letanpHO€ U3ydeHHE 2JIEMEHTOB ACKOPA 3AaHUS
I'. CpaBHEHUE C OKPYKAIOUIMMU 00BEKTaAMHU

90) Kakue UCTOUHHUKH MOXHO MCIIOJIb30BaTh JUIsl COCTaBJIEHUS! KOHTPOJIBHOI'O TEKCTa 3KCKYpCHUn?
A. JItoOble KHUTH, CTaTbU U UCTOYHHUKH, KOTOpPbIE yAaeTcsa HalTH B MIHTepHeTe
b. Hay4yHo-nonyJisipHyto IuTeparypy
B. Tonbko NepBOMCTOYHUKM: JIETOIIUCH, TOKYMEHTHI, TMCbMa, MEMYAaphl, THEBHUKH
I'. IlepBOMCTOYHUKHU U UCTOYHUKH, KOTOPbIe CHAOKEHBI CChIJIKAMH Ha IIEPBOMCTOUYHUK

91) Kak cooTHOCSTCS ITOKa3 M paccka3 B 3KCKypcuu?
A. B sKkcKypcun JOIDKEeH Mpeo01agaTh pacckas, Beb IOCMOTPETh OOBEKThI IKCKYPCAHThI MO-
T'YT CaMOCTOSITEIBHO
b. B akckypcun pacckas He Hy)KeH, HEOOXOIUMBI TOJIBKO KpaTKHe KOMMEHTapHHu K TIOKa3y, He
HAJI0 MEIIATh MPOIIECCY 3PUTEIHLHOIO BOCIIPUATHUS
B. Iloka3 B 3KCKypcHH HEOOXOMM, a pacCKa3z MOKHO 3aMEHHTD JKUBOW JTUCKYCCHUEH Ha TeMy
AKCKYpPCHH
I'. HeoO6x0mmMO TapMOHIYHO COYETaTh B 9KCKYPCHHU TIOKA3 M PAaccKas, MOKa3 MepBHYCH

92) YcraHOBHTE COOTBETCTBHE M1y MPUHIMITAMH YKOHOMUKHU BIICYATICHUI (JIEBBIN CTOJOCI) U UX
IPUMEHEHHEM TPU MPOBEJCHUH IKCKYPCHH (TIpaBblii CTONOEI).

1) AyTeHTHYHOCTh a) [Ipennoxenne MHAMBUAYAIBHBIX MapIIPYTOB, YUUTHIBAIOIIUX HHTEpE-
Chbl KJIUEHTOB
2) llepconanuzanus 6) Vicnonp3oBaHme WHTEPAKTUBHBIX 3JIEMEHTOB, CO3/JaHHE YMOIIMOHAIb-
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HOWU CBS3HU
3) BoBneueHHOCTH B) JleMoHCTpaIusl yHUKAIBHBIX ACTIEKTOB MECTA, €M0 UCTOPUU U KYJIbTYPHI

93) YcraHOBUTE COOTBETCTBUE MEXKIY BHIAMH COBPEMEHHBIX IKCKYPCHOHHBIX TEXHOJIOTHH (JIeBbIH
cTonbelr) U uxX Ha3HadeHueM (TipaBbiii cronbern).

1) Aynuorun a) O0ecrnieueHne MOrPyKEHHS B BUPTYAIbHYIO PEaTbHOCTh

2) VR-typ 0) IlpenocraBnenue nHGOpMaK B ayanopopmate, yI00HOM ISt
BOCIPHATHUS

3)MoOMIbHOE TIPIITOKCHHIE B) [IpenocraBnenne nabopManuu, OpOHUPOBAHKE, HABUTAITHS, 00paT-
Hasl CBSI3b

94) YcraHOBUTE COOTBETCTBUE MEXK/Y MHTECPAKTHBHBIMH MeTOJIAaMH (JIEBBIH CTOJIOCI)) U MX MPHME-
HEHHEM B SKCKYPCHOHHOM J1esITeIbHOCTH (IIpaBblii cTosben).

1) Keu3 a) Ilorpy>xeHrie B ICTOPUYECKHAN KOHTEKCT C TIOMOIIBI0 BUPTYAIBHBIX 00BEKTOB

2) JomomHeHHas 0) [IpoBepka 3HaHMIT 1 BOBIICYEHNE B UTPOBOH MpOIIecC

peanbHOCTh

3) MacTtep-Kkiacc B) [lonydenne npakTHUeCKUX HABBIKOB U OIBITA, CO3/IAHUE YET0-TO CBOMMH pyKa-
MU

95) YcraHOBUTE COOTBETCTBHE MEXKIY JEMEHTaMH BIEYATICHHsS B 9KCKypcuu (JIEBBIH CTONOEI) M
crocobaMu UX co3/aHus (MPaBblid CTOJIOETT).

1) OMo1HoHaIBHBIN OTKIIUK a) Mcronp30BaHue MHTEPAKTHBA, BOBJIEYEHHNE HKCKYPCAHTOB B MIPOIIECC

2) YHUKaIbHOCTh 0) CoznaHne WHTePECHBIX HCTOPHH, SMOIIMOHAILHBIE PACCKA3HI

3) aTepakTHBHOCTh B) JleMOHCTpaIusi yHUKaJIbHBIX 00bEKTOB U MECT, aBTOPCKHIA OAXO]]

96) YcTaHOBHTE COOTBETCTBHE MEXKIY TEXHOJOTHSIMH JUIS CO3JIaHUS BIIEYATIICHUH B IKCKYPCHUSX
(;1eBbIit cTonOen) U ux 1enbio (MpaBklil cTonber).

1) 3D-mozenupoBanue a) [IpenocTaBuTh MHTEPAKTUBHBIA KOHTEHT M BO3MOXHOCTh UCCIIEIOBATh
JeTaju

2) [Manopamusbie GOTO U BU- 0) Obecnieunth 3(pPeKT NPUCYTCTBUS U TIOIHOTO MOTPYKEHHS

1eo

3) MynbTuMeniiHbIe TIpe- B) HarmsaaHo npecTaBuTh MHGOPMALHIO U CACNATh ee 0oJiee 3allOMHHA-

3EHTaluU IoLEencs

3AJAHUA POHJA OILIEHOYHBIX CPEJACTB

Komnereniuu u ux uHaukatopsl, hopmMupoBaHue KOTopbix oneHuBaercsa B POC:

»= JIK-1 — CnocoGeH opraHu30BaTh U PEANTHU30BbIBATH HKCKYPCHOHHYIO JEATEIBHOCTh B KOH-
TEKCTe YKOHOMHUKH BIIEYATIIEHUH, B YaCTU UHIUKATOPOB JOCTUKEHHS] KOMIIETCHIUH:

»= JIK-1.1 — ompenensieT KOHLEMIUIO U CTPATETHUIO PA3BUTHUS HKCKYPCHOHHOW OpraHU3aIiy B
KOHTEKCTE SKOHOMUKH BIl€YaTICHUIN

= JIK-1.2 — opranusyer JIeATeNbHOCTh 10 pealu3allii SKCKYPCHOHHBIX YCIyr, (opmupoBa-
HUIO U pean3aliy KaJpoBOi MOJIUTUKUA IKCKYPCUOHHON OpraHu3aliu

» JIK-1.3 — peanusyer 3KCKYpCHOHHYIO 1S T€IbHOCTb.
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IIK-1.1 — ompeaessieT KOHUENIHUIO U CTPATerHi0 Pa3BUTHSI IKCKYPCHOHHOI OpraHu3aluu B
KOHTEKCTe SJKOHOMHMKH BIeYaTIeHU

SAJAHUA 3AKPBITOI'O TUITA

1) K cyOobekram, obecnieunBarouM 0€30MacHOCTh TYPUCTOB, OTHOCST:
A. IlpaBurensctBo, MUJl, MUC, TyponepaTopoB, aBUAlEpeBO3UYUKOB, JIPYTHE€ OpPraHbl HC-
MIOJIHUTEJILHON BJIACTH B IPEJENIax UX KOMIETEHIIUH, CTPAXOBble KOMIIAHUN
b. DKckypcoBOJOB, T'MAOB-NIEPEBOJUUKOB, TYpPMEHEIKEPOB, ACCUCTEHTOB IKCKYpCOBOJAA U
JPYTUX OTBETCTBEHHBIX 332 OPraHU3ALMIO0 TYPUCTCKOrO (9KCKYPCHOHHOI'O) IyTELIECTBUS JINLL
B IIpeJieax UX KOMIETCHIINH
B. Typuctckue KOMIIaHUH, TYPUCTCKHE ONEPATOPbI, SIKCKYPCHOHHBIE OI0pO, My3eiHHBIE yupe-
KACHUSI, TIOOBIC IOPUIUYECKHE JIUIA, YYACTBYIOIINE B OPraHU3alUuU TYPUCTCKOTO (IKCKYpCHU-
OHHOTI'0) MYTEIIECTBUS JIHI
I'. Bcex mepeuncieHHbIX BBIIIE CYOBEKTOB IKOHOMUYECKOW M aJIMUHUCTPATUBHOMN JESATElNb-
HOCTH B IIpeJienax X KOMIETEHIIUH

2) [pennoxkeHre TYPUCTCKOTO MPOAYKTA WM SKCKYPCUOHHOM YCIIYTH, apeCOBAaHHOE HEOMpeIeIEH-
HOMY KpYTYy JHUL, COAEprKalIeecss B peKiIame, OMUCAHUAX, CIIPABOYHUKAX U PEaTM30BAHHOE WHBIMU
croco0amMu, yCTAaHOBJICHHBIMH 3aKOHOJIATENLCTBOM Poccuiickoit denepannu, €ciam OHO COIACPKHT
BCE€ CYIIECTBEHHBIE YCIOBUS JOTOBOPA O pealn3aliy TYPUCTCKOIO MPOAYKTa, IPU3HAETCS:

A. ©®panmmsoit

b. Kamnanueit no 6peHauHry

B. Ily6nmunoit odeproii

I'. Jlorepeen

3) BeiOepute BepHOe yTBepkAeHUE. B X03s1iCTBEHHON AEATENbHOCTH, HANpaBIEHHONW HA OKa3aHME
9KCKYPCHOHHBIX YCIIYT:
A. Y4acTByIOT TypUCTCKUE (DPUPMBI, THIBI-IEPEBOTUMKH U SKCKYPCOBOJbI, TPAHCHOPTHHIE
MPEANPUSTHS, MY3€H, IPOMBIIIJICHHbIE U HAYYHBIE LIEHTPBI
b. Y4acTByIOT TOJIBKO TPaHCIOPTHBIE NPEANPUATUS, MYy3€H, IPOMBIIUICHHBIE U HAy4YHBIC
LEHTPBI
B. YuactByer TonbKO Typoneparop
I'. YuacTByeT TOJIBKO TypareHT

4) Typuctckuif MapupyT, UMEIOIMI oco0oe 3HAaueHHE JUIsl Pa3BUTHUSI BHYTPEHHEro Typu3Ma U
BBE3/HOTO TYpHU3Ma, Ha3bIBAETCS:

A. MexpernoHajlbHbIM TYPUCTCKUM MapIipyToM

b. TepputopnanbHbIM (MM MyHUIIUNIAIBHBIM) TYPUCTCKUM MapLIpyTOM

B. HanmoHaneHBIM TypUCTCKMM MapIIpyToM

I'. BcepocculickuM TypUCTCKUM MapLIpyTOM

5) TpynoBble QyHKIMH 1O pa3paboTKe IPOrpaMM IKCKYPCHOHHOT'O OOCITY>KUBAHUS! BBITIOIHSIET:
A. DKckypcoBoJ (THA), THA-TIEPEBOAUUK
b. AccucteHt skckypcoBoaa
B. Opranuzarop 3kckypcuit
I'. Arent o npuémy u o06pabOTKe 3aKa30B Ha IKCKYPCHH
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6) CTaHOBUTE COOTBETCTBUE MEXKIY BUIAMH CTPATErHil pa3BUTHUSL SKCKYPCUOHHOW OpraHu3alnuu (Je-

BBII CTOJIOCI]) M UX OCHOBHBIMHU IIeNIsIMHU (TIpaBbIi cToNOECI):

1) Crparerus nuddepeHt

arun a) OO6cmy)KuBaHME Y3KOTO CETMEHTa PBIHKA, CO3JaHHE YHU-
KaJIBHOTO ITPETI0KEHHS

2) Ctpaterus TUIepCTBa M0 U3ACPKKaM 0) IIpennokeHne yHUKaIbHBIX MPOAYKTOB MU YCIYT, OTIIH-

HJaromunxcda OT KOHKYPCHTOB

3) Crparerust poKycHpOBaHH B) MuHUMU3amus u3AepKeK, MpemIokeHne 0oree HU3KNX IeH

7) YcTaHOBHTE COOTBETCTBHE MEKIY MHCTPYMEHTAMH SKOHOMHKH BIIEUATICHHH (JIEBBIH CTOJNOE) U MX MPH-

MEHEHHEM B SKCKYPCHOHHOM JeATEIhbHOCTH (ITPaBHIil CTONIOETT).

1) TTepconanu3anus

a) Mcnonp3oBanne UrpoBBIX MEXaHUK, 0aJUIOB U HATPa

2) CTopuTenuHr

0) Co3naHne YMOLIMOHATBLHBIX UCTOPUI M PacCKa30B

3) I'etimudukanms

B) AnanTanysi 9KCKypCHH K IOTPEOHOCTSM M HHTEPECaM KOHKPETHOI'O KJIMeHTA

8) VcraHoBHTE COOTBETCTBHE MEXTy THIIOM JKCKypCHH (JIEBBIM CTONOEN) M KOHIEMIHMEN, KOTOPAsk MOKET

JIe)KaTh B OCHOBE €€ pa3pad

OTKH (TIPaBHIil cTONIOETT).

1) TemaTrdeckast SKCKypCHst a) AKTHBHOE BOBJIEYEHHE IKCKYPCAHTOB B IPOIIECC, HCIIOIb30BaHNE

QJICMCHTOB UI'PBI U BSaHMOILCﬁCTBI/IH

2) HTepakTHBHAS SKCKYPCHSI 0) YrinyOneHHoe n3y4eHrne KOHKPETHOW TEMBI WIIM BOTIPOCa

3) ABTOpPCKAsi SKCKYPCHSI

B) YHUKaJIbHOE BUJICHHE U aBTOPCKUH CTHJIb IPOBEICHUS IKCKYPCHU

9) VcraHOBHUTE COOTBETCTBHE MEKIY KPUTEPHSIMH CETMEHTAIIMN PHIHKA SKCKYPCHOHHBIX YCIyT (JIEBBIH CTOJI-

0elr) ¥ mpuMepaMu CETMEHTOB I1eJIeBOI ayIUTOpUH (TIpaBbIii CTONOEIT).

1) Boszpacr

a) JIroOuTen NCTOPUH, UCKYCCTBA, apXUTEKTYPHI

2) Untepecsl

0) DKOHOM-TYpUCTHI, OM3HEC-TYpUCTBI, VIP-KIMeHTh

3) YpoBenb n0xo01a

B) llIKONIBHUKH, CTYACHTHI, IEHCHOHEPE DKOHOM-TYPUCTBI, OM3HEC-TYPHCTHI,
VIP-k1neHThl

10) YcranoBuTE COOTBETCTBHE MEXKTY KaHAIAMHM MPOIBUKEHHS SKCKYPCHOHHBIX YCIyT (JIEBBIN CTOJIOEI) U MX

OCHOBHOW 11eJ1b10 (ITPaBbIi CTOJIOEI)

1) ConansHele ceTr

a) [IpsiMble ponaxu 1 OPOHUPOBAHKE SKCKYPCUI

2) TypuUCTHYECKUE CAUTHI U TTOPTAIbI 0) YBenuueHne oxBaTa ayIUTOPHH M NPUBIICUCHUE HOBBIX KITH-

enToB [IpsiMble mpoaaxu U OpPOHUPOBAHUE FKCKYPCHIA

3) [MapTHEPCTBO C OTENSAMU
areHTCTBaMH

11) YcTaHOBHTE COOTBETCTBUE MEXKILY JIIEMEHTAMH SKCKYPCHOHHOTO MPOIYKTa (JIEBBIM CTONIOEI) U UX POJIBIO

u B) Pacimpenue cetu cObiTa 1 yBenmueHne 00bEMa MPoaax

B CO3/IaHHU BIieYaTIeHUs (PaBblid CTOJIOEIT)

1) Conep:kaHue SKCKypCHH

a) CO3,Z[aHI/IC OMOIIMOHAJIBHOI'O OTKJIMKA 1 0611[61"0 HACTPOCHUA

2) Pabora 3KCcKypcoB

0) Ilepenaua 3nanuii 1 HHPOpMaLH, GOPMUPOBAHHE TOHUMAHHSI

3) Atmocdepa SKCKypcUHu

B) YJIy4muTh ycBoeHue WHPOpMaIuu

12) YcTaHOBUTE COOTBETCTBHE MCXKIAY MCTOJaMU OLICHKHU B(I)(I)CKTI/IBHOCTI/I 3KCKprI/IOHHOI>'I ACATCIIb-

HOCTH (JIEBBIN cTO0EN) U LIETSIMU, KOTOPbIE OHU OMOTaI0T JOCTUYb (MIpaBblii cTOJNIOEIL).

1) AHKEeTBI 00paTHOM CBSI3U a) Ol1ieHKa MOMyJISPHOCTH KCKYPCHH U e¢ (PMHAHCOBOW OTIauu

2) CTaTuCTHKA MPOJIAXK

0) COop MHEHHUH U NpeATIOKEHUI SKCKYPCAHTOB

3) AHanmu3 OT3BIBOB

B) OLIGHKa 06]1161"0 BIICHATIICHUSA U YIOBJICTBOPCHHOCTHU
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3AJAHNA KOMBUMHUPOBAHHOI'O TUITA




_ Y‘-IPI::)KHEHVIE BBICIIIETO OBPA3OP1AHVISI
«POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
PrYTHC TYPU3MA 1 CEPBVICA» Aucm 29

géj PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

13) TypucTckuii MapuipyT, UMEIOIIUII 0c000e 3HAUCHUE JUI PAa3BUTHs BHYTPCHHETO TypuU3Ma H
BBE3IHOTO Typu3Ma, HazbiBaeTcsi. OTBET 00OCHYHTE:!

A. MexpernoHaiabHbIM TYPUCTCKMM MapLIpyTOM

b. TepputopuajibHbIM (MM MYHULMIAIBHBIM) TYPUCTCKUM MapLIpyTOM

B. HaunoHanbHBIM TYPUCTCKMM MapLIpyToOM

I'. BcepoccniicKuM TypUCTCKUM MapIIpyTOM

14) Beibepute 0O0un U3 MPEUIOKEHHBIX KaHAIOB MPOBIKECHUS U 000CHYUMe, KaKOW U3 HUX HaAubo-
Jlee TIOAXOIUT JJIsl IPOABIKEHHUS JEeTCKUX IKCKYPCHIA:

A) Pa3menienue pexiamMbl Ha pajno

b) CotpyanuuecTBO cO MIKOIAMH U JETCKUMH LIEHTPaAMHU

B) IIpoasuxeHue yepes colaibHbIE CETU

15) Beibepute 0OuH U3 MPEIOKEHHBIX METOAO0B OICHKH 3(P(PEKTUBHOCTH 3KCKYPCUOHHOM JCSTEIb-
HOCTH (a, 0, B) 1 00OOCHYITE, TOUEMy OH sIBJsieTcsl Hanbosiee HHPOPMATUBHBIM TSl OLIEHKU YAOBIIE-
TBOPCHHOCTH KJIHCHTOB:

A) CraTtuctuka npojaax

b) Ananu3 0T36IBOB B COIMAIBHBIX CETIX

B) AHKeThI 00paTHOM CBSI3U

16) Breibepure 0uH U3 MPEIIOKEHHBIX THIIOB ILUIAHOB (a, 0, B) B 000CHYITE, KAKOH M3 HUX SBJISIETCS
Han0o0JIee BAKHBIM ISl CTPATETUIECKOTO Pa3BUTHUS YKCKYPCHOHHOM OpraHU3aIluu:

a) OnepaTuBHbBIN TUIaH

0) TakTuueckuii miaH

B) CTparernveckuii rnian

SAJJAHUA OTKPBITOT'O TUTTA

17) YUto moHMMAIOT 1MOJ MOHATHEM «KU3HEHHBIN MK 3KCKYPCHOHHOTO mpojaykTa»? KpaTko omu-
HIMTE ero U U300pa3uTe CXeMaTUYECKH C BBIJIEICHMEM OCHOBHBIX LIUKJIOB.

18) Kakrie BO3MOKHBI (POPMBI 3aHSITOCTH IS SKCKYPCOBO/Ia B OTpacin?
19) Kakrie BO3MOKHOCTH TPEIOCTABIAET IKCKYPCOBOY PETUCTPAIINS B KAYECTBE CaMO3aHITOr0?

20) TTo kakuM komam nestenbHOCTH coriacHo OKBOJI (obmiepoccuiickuii KiacCU(pUKaTOp BHIOB
SKOHOMUYECKOH JEATEITHHOCTH ) MOKHO 3apETUCTPUPOBATH SKCKYPCHOHHBIN OM3HEC?

21) B mporiecce MOCTPOCHUS OU3HeC-MOOenU MYPUCICKO-IKCKYPCUOHHOU KOMNAHUU (RpoeKkma) OJist
yeeo 0003Hauaemcs U Kakue oaem 03MONCHOCMU omeem Ha eonpoc «l 0e 6bl Haxooume Kiuew-

mos?» [Ipuseoume npumep.

22) Jlaiite onpenenenue mousatHs «PpaHuail3uHr» Kak (OpPMbI OpraHU3aUU SKCKYPCHOHHOTO OH3-
Heca.

23) U3 xakux cTaguii COCTOMT TEXHOJIOTHS BBISBICHHs 3allPOCOB TMOTEHIIMAIBHON YKCKYPCHOHHOM
ayTUTOPUU?

© PT'YTUC
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24) aiite omnpenesnenne moHATHIO0 «IlopTpeT MOTPeOUTENS SKCKYPCHOHHOM YCIyru». 3a4eM M Kak
€r0 COCTaBJISIIOT?

25) Yro nounumaroT moj mnoHstueM «IIpoaBmKeHHE TYPUCTCKO-IKCKYPCHOHHOM ycimyru»? OT 4ero
3aBHCHUT BBHIOOD KaHAJIOB MPOABMKEHHUS U UX YCIIEUTHOCTh?

26) Uro moHUMarOT 1o noHsATHEM «KOHTEHT-MapKETHHI» U KaK €ro MOXXHO HCIOJIb30BaTh B MPO-
ecce peaan3aliny TyPUCTCKO-3KCKYPCHOHHOTO OM3HEC-TpoeKTa?

27) CylecTBYIOT pa3jiMYHbIC BapHAHTHI 3aHATOCTU SKCKYpPCOBOAOB. Ha30BUTE M ONMIIMTE KPaTHO
BO3MOJKHBIE ()OPMBI 3aHATOCTH JIs1 IKCKYPCOBOJIA B OTpaciIn?

28) CaM03aHITOCTh — 3TO BBITOJHBIA HAJOTOBBIA PEXUM I TeX, KTO paboTtaeT cam Ha cebs. Ca-
MO3aHSTOCTh JOCTATOYHO PacHpoCTpaHEHa Cpelu 3KCKypcoBoJoB. Kakue BO3MOXHOCTH Mpeno-
CTaBJISIET IKCKYPCOBOJIY PETUCTpAIIMS B KaU€CTBE CAMO3aHITOTO

29) IoAroToBKY 3KCKypCHHU JIydllle HAYMHATH C aHAIU3a OyayIieil IKCKYPCHOHHON ayIuTOPHUH:
HE00XO/IMMO YCTaHOBHUTb, YTO OHA OO0 MpeACTaBIsIeT KaK [eIOCTHOE 00pa3oBaHue, YToO e€ Xapak-
TepU3yeT, KaKoBbl Te OOIMe CBOWMCTBA, KOTOpbIE MPUCYIIH 11000# aymutopuu. Crnenyer UMeTh B
BUJY, YTO IKCKYPCHOHHAs ayAUTOPHUsI HUKOTa HE SIBJISCTCS MPOCTON CyMMOMW BXOJSIINX B HEE JIHY-
HocTel, 00beTMHEHHBIX JIHMILb COBMECTHBIM MpPEObIBAHMEM B SKCKYpPCHOHHOM rpymme. OHa Bcerna
€CTh HEYTO OOJIbINE, 3TO 0CO00E COIUATBLHO-TICHXOJIOTHYECKoe oOpa3oBanue. M3 Kakux cTaauii co-
CTOUT TE€XHOJIOTHUS BBIABJIEHHUS 3alIPOCOB MOTEHIMAIBHON 3KCKYPCUOHHOM aytuTOopun?

IIK-1.2 — opranusyer aeATeJIbHOCTD MO PeaTn3alUH IKCKYPCHOHHBIX YCJIYT, (JOPMHPOBAHUIO H
peajn3anuy KaJpoBoi MOJTUTHKH IKCKYPCHOHHOM OpraHu3aluu

SAJAHUA 3AKPBITOI'O TUITA

1) Busbl 5KCKYpCHOHHOTO 00CTYKMBAaHHUS IO CIIOCO0Y MEPEABHKEHUS:
A. T'opoackue, 3aropoiHble, My3elHbIe, TPOU3BOJCTBEHHbIE, KOMOMHUPOBAHHBIE SKCKYPCUU
b. IlemexoHble, TpaHCIIOPTHBIE, KOMOMHUPOBAHHbBIE SKCKYPCUHU
B. Dkckypenn Ha OTKPBITOM MNPOCTPAHCTBE, B 3aKPBITHIX OMEIEHUSIX
I'. I'pynnoBeie, MHAMBUAYAIbHbBIE SKCKYPCUN

2) MHOroTeMHbI€ 3KCKYPCUH, B X0J1€ KOTOPBIX OCYILIECTBISAETCS MOKAa3 MHOXKECTBA Pa3IMYHbIX 00b-
€KTOB, COOBITHS M3JaraloTcsi KPYIMHBIM IJIAHOM, XPOHOJIOTUYECKHE PAMKH, KaK IIPAaBUIIO, OT MIEPBOTO
YIIOMUHAHUS TOpOoJia B UCTOPUH J0 HAIIKUX JHEW Ha3bIBAIOT:

A. Tematnueckasi 3KCKypcus

b. Oxckypeus-nporynka

B. O630pHas s3xckypeus

I'. KomOuHMpOBaHHAas 3KCKypCus

3) BriGepuTte mpaBUIIbHBIN BapHaHT Hayasa SKCKYpPCHH:
A. IlpencraButhes. Ecinu 910 aBTOOYCHAs SKCKYpCHS - IPEICTaBUTh BOJUTEIS
Bb. CoobmuTh 0 TEMe, MPOAOKUTENEHOCTH SKCKYPCUH, MECTE €€ 3aBepIICHHUs
B. Pacckasatp 0 npaBuiax 6€30MacHOCTH Ha MapILIpyTe
I'. Bce BhILIENIEpEYUCIIEHHOE
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4) Yro He ABIIsAETCSA NIPU3HAKOM SKCKYpPCUU?
A. Hannuue TpancnopTa
b. Hannuue sxkckypcoBoaa
B Hanuuue skckypcaHTOB
I'. ITpoTsixEHHOCTD 11O BpEMEHU OT 45 MUHYT 210 24 4acoB

5) B nporpammMme 3asBiieHa IPOAOIKUTEIBHOCTD IKCKYPCUH - 2 yaca. ITO 3HAUUT, YTO:
A. Heo06XoauMo MOTHOCTHIO MPONUTH MApHIPYT U 3aBEPIIUTH HKCKYPCHUIO Yepe3 2 yaca B Me-
CTe, YKa3aHHOM B IIpOrpaMme
b. DKkCcKypcoBOA MOXKET 3HAYUTEIBHO YBEJIMUUTh MPOAOIKUTEIBHOCTD SKCKYPCUH 110 CBOEMY
YCMOTPEHHIO, €CJIA OH HE YJIOKUJICSA B OTBEAEHHOE IIPOIPAMMON BpeMs
B. DKCKypCcOBOJ MOXKET 3HAYUTEIBHO COKPATUTHh BPEMS SKCKYPCUU IO CBOEMY YCMOTPEHHIO,
€CIIU OH yCTal
I'. DKcKypcoBOA MOXKET C/eNlaTh HENPEAyCMOTPEHHBIN MEPEephIB B XOJI€ IKCKYPCUU, NYCTh
9TO U NPUBEIET K HECOOIIIOIEHUIO ITPOJOJKUTEIbHOCTH IKCKYPCUU
6) VcraHOBHTE COOTBETCTBHE MEXKITy THIIOM 3KCKYPCHH (JIEBBIH cTON6EI) B 0COOEHHOCTAMHU €€ OpraHU3alliu
(mpaBbIii cTonbetr)

1) O030pHas 3KCKypcHs a) ['mOKuit MapmpyT, MEpPCOHANBHBINA TOAX0]] K KITUCHTY

2) TemaTuyeckasi SKCKYpCHsl 0) YeTkwuii 11aH, 0XBaT OCHOBHBIX JIOCTONPHUMEYATENbHOCTEH

3) UnnuBuayanbHas 3KCKypCus B) YriyOieHHOe U3ydeHNe KOHKPETHOH TeMBbI, CIICIIHaTH3allus
rujia

7) YcTaHOBHTE COOTBETCTBHE MEXK/LY STAllaMH IOATOTOBKH 3KCKypCHH (JIEBBIH CTOI6€N) M ICHCTBUSAMHU Opra-
HU3aTOpa Ha KaKJOM dTarie (TpaBblid CTOI0eII)

1) ITnanupoBanue a) KoHTpoub 3a cobroieHrneM rpaduka U KaueCTBOM 00CITy)KUBaHUS
2) TToarotoBka 0) PaspaboTka mapiipyTa, BBIOOP THa, COCTABJICHHE CMEThI
3) Tlposenenue B) [ToAAr0TOBKA HATISTHBIX MATEPUAIOB, OPOHUPOBAHKE TPAHCIIOPTA U OUIICTOB

8) YcraHOBHTE COOTBETCTBHE MEKIY METOJaMH 110100pa mepcoHana (JieBblii cronderr) u chepamu ux
pUMeHeHHUs (IpaBblil cTonlen)

1) UnTepBhIo a) OneHka npodeccroHaTBHBIX HABBIKOB
2) TectupoBaHue 0) O1eHKa JIMYHBIX KAY€CTB 1 MOTHBAIHN
3) CraxupoBka B) O3HakoMJIeHHE C pa0OYUM MIPOIIECCOM Ha MPAKTUKE

9) YcraHoBHTE COOTBETCTBHE MEXKIY BHAaMH KOHTPOJISI KauyecTBa 3KCKYPCHOHHOTO OOCTY)KHBaHHUS
(1eBbIf cTOJIOCIT) M MX LIENSIMHU (TIpaBbIil CTOJOEIT).

1) [IpenBapuTenbHBIIN KOH- a) AHau3 pe3yabTaToOB dKCKYPCHU M cOOp 00paTHOM CBs3U

TPOJIb

2) Texkymuii KOHTPOJIb 0) IlpoBepka roTOBHOCTH K IPOBEACHUIO SKCKYPCHH

3) 3aKIrYHTENHHBIN KOH- B) HaGmroaenue 3a paboToi 3KCKYpPCOBOIa M COOTBETCTBUEM CTaHIapTaM
TPOJIb

10) YcraHoBHTE COOTBETCTBHE MEXKIY MeToaamMu cOopa MH(GOPMALUK MPHU CEPBUCHOM ayIuTe (Je-
BbIIl cTOJI0EI) M TUIIAMU JIaHHBIX, KOTOPbIE OHU MO3BOJIAIOT MOJIYYUTh (TIpaBblil cTosben).

1) Habnronenwue 3a paboToit a) Mudopmarius 00 yJI0BICTBOPSHHOCTH KIIMEHTOB, MHEHHUS U TIOXKEJIAHUS
nepcoHaa

2) AHKeTHpOBaHHE IKCKYP- 0) Uudopmanus o CKpbITHIX IpobiieMax, HEAOCTaTKaX B 00CTYKHUBaHUU
CaHTOB Wndopmanus o cobaroieHHH CTaHAapTOB 00CIYKMBaHUsI U TIOBEACHUS
3) "TaitabIii TOKynaTeNb" B) MH(DOpMarus o cobimroieHnn CTaHaapTOB 00CTYKUBAHISI M TIOBEICHUS
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11) YcTaHOBHUTE COOTBETCTBUE MEKIY PE3YJIbTaTaMU CEPBUCHOTO ayauTa (JIBBIA CTOJIOEI) U IIeIs-
MU, KOTOPbIE JOCTUTAIOTCS MPU UX MCIOIb30BaHUH (IIPaBbIi CTOJIOEIT).

1) OtyeT 0 IpOBEICHHOM a) Pa3paboTka mraHa KOppeKTHPYIOMNX JEHCTBHIA U TIOBBIIICHHUS Kave-
ayauTe CTBa

2) Cniucok npoOneMHbIX 30H | 0) Onpexnenenue obaacTeil, TpeOyOIUX 0c000T0 BHUMAHHUS

3) PexomeHmanmu 1o ymyd- B) [IpenocraBnenne 00bEKTUBHON KapTHHBI TEKYIIETO YPOBHS CepBHCa
IICHHIO CepPBHCA

SAJAHWA KOMBUHUPOBAHHOI'O THUITA

12) Boibepute 0auH U3 TPEITIOKEHHBIX BAPHAHTOB IIEJIeH JIJIsl SKCKYPCHOHHOW KOMIAHUH, CIeIra-
JTU3UPYIOMIEHCsT Ha 3Ko-Typusme (a, 0, B) m 00OCHYyiiTe, moueMy OH sBisercss Hanbomee SMART
(KOHKPETHBIH, U3MEPUMBIiA, JOCTUKUMBIN, pEJIeBAaHTHBIN, OTPAHUYCHHBII BO BPEMEHH ):

Bapuants! neneii:

a) YBEIUYUTDH YUCIIO SKCKYPCUH B CIIEYIONIEM TOY

0) YBenMuuTh NPUOBLIBL B CICAYIONIEM FOTY

B) YBENUWYHUTHh MPUOBUIL OT IKO-dKCKypcui Ha 15% B ciemyroieM roay 3a CYeT yBEIMYEHUS
CpEIHEro YeKa ¥ KOJMUECTBA IKCKYPCAHTOB

13) Beibepure oMH U3 TPEII0KEHHBIX BUI0B KOHTPOJIS KauecTBa (a, 0, B) U 000CHY#iTe, MoYeMy OH
HaunboJiee BajkeH JJ1s o0ecrieueHusl CTa0MIIbHO BBICOKOT'O KaueCTBa 00CITYKUBAHUSI B SKCKYPCHOHHOM
OpraHM3aLMH:

Buns! kouTposs:*

a) [IpenBapuTenbHBINA KOHTPOJIb

6) Texymuii KOHTPOJIb

B) MITOroBbIit KOHTPOJIb

14) BriOepute OAMH M3 MPEAJIOKEHHBIX METOJOB yIpaBlieHUs KOHIUKTamu (a, O, B), KOTOpBIi
Haubosee 3QPeKTUBEH ISl pa3pelieHs] KOHQPIMKTHON CUTyallld MEXAY JIByMsl SKCKYPCOBOAAMHU, U
000CHYHTE CBOH BBIOOD:

Meroas! ynpaBiIeHHUS:

a) UrnopupoBanue KOH(IUKTA

0) CrinaxxuBaHue KOH(QIMKTA

B) [leperoBopbl ¥ MOKUCK KOMIIpOMHUCCA

SAJAHUA OTKPBITOI'O TUITA

15) OnumuTe crieHapuii MpaBUIBHOTO 3aBEPIICHUS SKCKYPCHH.

16) TypucT 3aman 3KCKypCOBOIY BOIIPOC, a SKCKYPCOBOJ HE YBEPEH B TOM, YTO 3HAET MPABHIBHBIH
oTBeT. Kakoii BBIXO/ U3 CIIOAKHUBIIECHCS CUTYallMH TPEATIOYTUTENCH?

17) OnummTe, Kak MPaBUILHO UCIOJIB30BaTh May3bl B SKCKYPCHH.

18) J1oJKHBI K IeTH OBITh IPUCTETHYTHBIMHA PEMHSIMHU O€30TIACHOCTH BO BPEMsI TPYIIIIOBOM TIEPEBO3-
KH JIETeH SKCKYPCHOHHBIM aBTOO0YCOM?
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19) Ecnu oguH WM HECKOJIBKO 3KCKYPCAHTOB OMA3/bIBAIOT K MOMEHTY Hadaja 3KCKYpPCHH, KaK JI0JI-
KEH MOCTYIUTh SKCKYPCOBO?

20) Hecer 1 TypUCTCKO-9KCKYPCUOHHAS KOMIIAHUS ¥/WJIM YKCKYPCOBOJI OTBETCTBEHHOCTH 3a 3a0bI-
ThIC WIN YTEPSHHBIC JINYHBIC BEIIH TypUCTa (IKCKYPCAHTa) BO BPEMSI IIPOBEIIECHHSI SKCKYPCUU?

21) Bo BpeMsl 3KCKypcHU IO TOPOJCKOMY MAPKY C YHUKAJIBbHBIMU MPEJCTaBUTENIAMU (PIIOPBI, IKCKYP-
COBOJ] paccKa3all O LeJIeOHOM CBOICTBE KOpPBI OHOTO M3 BBICA)KEHHBIX 3/1€Ch AepeBbeB. OnuH u3
HKCKYpPCAHTOB IPU 3TOM IOMbITAJICS B35ATh ce0e Ha MaMsTh WIM C L0 anpoOaluy 3TUX CBOMCTB
KYCOYeK KOpBI iepeBa ¢ coboit. Kak 1omKeH NOCTYIUTh MPH 3TOM 3KCKYPCOBOI?

22) Bo BpeMsi IBMKEHUS SKCKYPCHOHHOTO aBTOOYCa B CaJOHE CTAJIO AYIIHO. DKCKYPCAHTBI CAMOCTO-
ATENIFHO HE CMOTJIM OTKPBITh KPBILIKY JIFOKA JUIsS TPOBETpUBaHMS. Kak JOIKHBI MOCTYIHUTH 3KCKYp-
CaHTHI B TAKOM cliy4ae?

23) Ha kakom sTarie opraHu3aiidy | MPOBEJACHUS SKCKYPCHH 3KCKYPCAHTBI TOJKHBI OBITh YBEIOMIIC-
HBI O CeNU(DUYECKUX MPaBHIIaX MOBEICHHUS, OOYCIOBICHHBIX 0COOCHHOCTSIMH MECTHOCTH, MOCEIIa-
eMbIX 00BbEKTOB?

24) KT0 0JDKEH CIIeUTh 32 MOBEJICHUEM HECOBEPIICHHOJIICTHUX JACTEH IKCKYPCAHTOB, COOJIOACHUEM
MU MPaBUJI U HOPM OOIIECTBEHHOTO MOPSAKA, HECTH OTBETCTBEHHOCTH 33 UX JKM3Hb U 37J0POBbE BO
BpeMs ITPOBEICHUS IKCKYPCHU?

25) K kakoMy THITy HICTOYHHUKOB OTIACHOCTH BO BPEMsI IKCKYPCHI OTHOCSATCSI BOOPYKEHHBIE MATEKH
U KOH(IIMKTBI, TEPPOPUCTUUYECKHIE aKThI, IPECTYIUIEHUS U UHBIE OCATATENbCTBA HA KU3HB, 3/10POBbE
1 UMYILIECTBO TYPUCTOB, MEKHAIIMOHATIbHBIE, MEKXKOH(ECCUOHAIbHBIE U PErMOHAIbHbIE KOH(IUKTHI,
COIIPOBOXKAAIOIINECS HACUIBCTBEHHBIMH JIEHCTBUSAMU B OTHOIIEHUU TYPUCTOB?

26) Kakum 00pa3om obecrieynBaeTCs 3aa4a CHIDKCHUSI PHCKa TPaBMOOIIACHOCTH BO BpeMsi 0030p-
HOM aBTOOYCHOMN IKCKYpCHH?

27) [aiite ornpeneseHue MOHITHIO «IICUX0(U3NOIOTHYECKAs OMTACHOCTHY TYPUCTCKO-IKCKYPCHOHHOM
YCIIYTH:

28) [laiiTe onpeneneHne NOHATHIO «Be30MacHOCTh TYPUCTCKO-IKCKYPCHOHHOMN YCITYTHY:

29) Kak 3KcKypcoBOJy CIIEAYET YIPaBIATh IPYIION SKCKYpPCAaHTOB/TYPHCTOB BO BPEMs ABMKEHHSI HA
MEIEeXOHON KCKYpCHHU?

30) B nepeuenp Mep 10 00eCreueHH0 0€30IaCHOCTH SKCKYPCAHTOB BXOIUT HH(POPMUPOBAHUE TYPH-
CTOB 00 yrpo3e 0€30macHOCTH B CTpaHe (MECTe) BPEMEHHOTrO NMpeObIBaHMS, CTPaXOBaHUE >KU3HU U
3/10pOBbsl TYPUCTOB (IKCKYPCAHTOB) OT HECUACTHBIX CIIy4aeB, BKIIOYasl MPOXOXKIACHUE UMH MapuIpy-
TOB, MPEACTABIISAIOINX OBBIIIEHHYIO OIIACHOCTh, CTPAaXOBAaHNE UMYIIECTBA U CTPAXOBAHNUE OT HEBbI-
e3na. Kakue mepsbl no obecnieueHnio 6€30MacHOCTH 3KCKYPCAaHTOB HE BXOJIST B IIEPEUYEHb?

31) Hecer i TYpHCTCKO-9KCKYPCHOHHAS KOMITAHHS H/WJIA SKCKYPCOBOJ OTBETCTBEHHOCTD 3a 3a0bI-
ThI€ WJIA YTEPSHHbBIC JTUUYHBIC BEILU TypUCTa (IKCKYpPCaHTa) BO BpeMs IPOBEACHHUS SKCKYPCUU?
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32) Bo BpeMsi ABHIKEHHUS IKCKYPCHOHHOTO aBTOOYCa B CAJIOHE CTAJIO TYIIHO. DKCKYPCAHTBI CAMOCTO-
SITEJIBHO HE CMOTJIM OTKPBITh KPBIIIKY JIIOKA I MpoBeTpuBaHusa. Kak JOMKHBI MOCTYIUTh 3KCKYP-
CaHTHI B TAKOM ciy4ae?

IIK-1.3 — peaan3yeT IKCKYPCHOHHYIO 1eSITETbHOCTh

SAJAHUA 3AKPBITOI'O TUITA

1) Ha 3aropo/iHbIx aBTOOYCHBIX 3KCKYPCHSIX 3KCKYPCOBOJI KIMEET MPABO OT/bIXa!
A. 20 MUHYT B T€UCHHUH 2 YaCOB
b. 15 munyt B Teuenuu 1 yaca
B. Ha Bpemst 0CTaHOBOK IO ITyTH CJI€OBAHMS
I'. TonbKoO mocI€ OKOHYAHMS SKCKYPCUHU

2) IIpu BbIxOa€ M3 aBTOOYCa BO BPEMsI OCTAHOBOK 3KCKYPCOBOJ:
A. BbIXonuT niepBbIM, YKa3bIBas JajlbHEMIIee HAPABICHUE IPYyIIIe
b. Beixoaut nociieIHUM, T0KUAIASICh BBIXOAA MOCIIEIHETO SKCKYPCaHTa
B. Beixogut B 00111e#t TpyIine 3KCKypCcaHTOB
. XKnet B aBTOOYyCE TIOKAa BOIUTEIH HE BEIOEPET MECTO CTOSTHKH

3) K mpuemy 3puTenbHO# PEKOHCTPYKIIMUA OTHOCHTCS:
A. Pa36op apXuTeKTypHBIX 0COOCHHOCTEH 00BEKTa
b. BoccTaHoBieHne nepBoHayaaIbHOro 00JIMKa 00bEKTa
B. /leranpHO€ U3ydeHHE DJIEMEHTOB ACKOPA 3AaAHUS
I'. CpaBHEHUE C OKPYKAIOUIUMU O0BEKTaAMHU

4) Kakue HCTOYHUKH MOXHO UCIIOJIBb30BATh [UISl COCTABJICHHS KOHTPOJIBHOTO TEKCTa IKCKYPCHHU?
A. JItoOble KHUTH, CTaTbU U UCTOYHHUKH, KOTOpPbIE yAaeTcsa HalTH B MIHTepHeTe
b. Hay4yHo-nonyJsipHyto 1uTeparypy
B. Tonbko NepBOMCTOYHUKH: JIETOIIUCH, TOKYMEHTHI, TMCbMa, MEMYAaphbl, THEBHUKH
I'. IlepBOMCTOYHUKYU U UCTOUHUKH, KOTOPbIE CHAOMXEHbI CChIJIKAMH Ha TIEPBOMCTOYHUK

5) Kak cooTHOCSTCS TIOKa3 U paccKas B KCKypCHH?
A. B a3kckypcuu 1omKeH npeo0iaiaTh pacckas, Belb IOCMOTPETh OOBEKTHI SKCKYPCAHTBI MO-
T'yT CaMOCTOSITEIIBHO
b. B skckypcun pacckas He Hy»KeH, HE0OXOAUMBI TOJIbKO KpaTKie KOMMEHTapHH K T0Ka3y, He
HaJI0 MEIIATh NPOLECCY 3pUTENBHOIO BOCIIPUATHUS
B. Tloka3 B 3kCKypcuu HEOOXOAMM, a paccKka3 MOKHO 3aMEHMTb )KMBOW JTUCKYCCHEH Ha TeMy
IKCKYPCHH
I'. HeoOxo1uMo rapMOHMYHO COYETATh B SKCKYPCHH 1OKa3 U pacckas, oKa3 MepBUYEH

6) YcraHOBUTE COOTBETCTBHE MEX/Y MPUHIMIIAMH SKOHOMHKH BIIEYATICHHI (JIEBBIN CTONOECI) U UX
PUMEHEHHEM TP MPOBEJCHUH YKCKYPCHH (TIpaBblii CTONIOEI).

1) AyTeHTHYHOCTh a) [Ipennoxenne MHAMBUIYAIBHBIX MapIIPyTOB, YUUTHIBAIOIIUX HHTEpE-
CBI KITUEHTOB

2) [lepconanuzamus 6) Ucnonp3oBaHne WHTEPAKTUBHBIX 3JIEMEHTOB, CO3/JaHIE IMOIIMOHAIb-
HOM CBA3M
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| 3) BoieueHHOCTh | B) JleMOHCTpaIIKs YHHKAIBHBIX ACTIEKTOB MECTA, €r0 MCTOPUH U KYJIBTYpHI |

7) YcTaHOBUTE COOTBETCTBHUE MEXIY BHAMH COBPEMECHHBIX 3KCKYPCHOHHBIX TEXHOJOTHHA (JICBBIN
cToJIOeI) ¥ X Ha3Ha4YeHHEM (IpaBbIi CTOJIOEIT).

1) Ayauorun a) OGecniedeHme MOTPYKEHHUS B BUPTYAIBHYIO PEAThHOCTb

2) VR-typ 0) IlpenocraBnenue nHGOpMau B ayanopopmate, yI00HOM IS
BOCHPHUSATHUS

3)MoOMIBHOE TIPIITOKCHHIE B) [IpenocraBnenne nHbopManuu, OpOHUPOBAHKE, HABUTAITHS, 00paT-
Hasl CBSI3b

8) YcTaHOBUTE COOTBETCTBUE MEKIY MHTEPAKTUBHBIMU METOJaMH (JICBBIM CTOJIOCI) U UX MIPUMEHE-
HUEM B DKCKYPCHOHHOU AesTenbHOCTH (TpaBbIil cTonbern).

1) KBu3 a) [lorpy>keHne B HICTOPHUYECKHUH KOHTEKCT C TIOMOMIBI0 BUPTYalbHBIX O0BEKTOB

2) JomomHeHHas 0) [IpoBepka 3HaHWMIT 1 BOBIICYEHHE B UTPOBOI MpoIiiecc

peasbHOCTh

3) Macrep-kiacc B) [lonydenne npakTHUeCKUX HABBIKOB U OIBITA, CO3/JAHUE YET0-TO CBOMMH pyKa-
MH

9) YcTaHOBUTE COOTBETCTBHE MEKAY JJIEMCHTAMH BICUYATICHUS B OKCKypcuH (JIeBbIH cTOnOel) u
crioco0aMu UX co3/iaHus (IMPaBblid CTOJIOETT).
1) OMo1HoHaIBHBIH OTKIIUK a) Mcronp30BaHue MHTEPAKTHBA, BOBJIEYEHHE HKCKYPCAHTOB B MIPOIIECC

2) YHUKaIbHOCTH 0) CozaHne WHTEPECHBIX HCTOPHUH, SMOIIMOHALHBIE PACCKA3HI
3) MaTepakTuBHOCTD B) JleMoHCTpaIysi yHUKAJIBHBIX 00BEKTOB U MECT, aBTOPCKHH MTOIXO0]]

10) YcTaHOBUTE COOTBETCTBHE MEXIy TEXHOJOTHSIMHU IS CO3/aHUS BIICUATIICHUH B DKCKYPCHSIX
(;1eBbIit cTonOen) U uX 1embio (MpaBklil cTonoe).

1) 3D-monenupoBanue a) [IpenocTaBUTh MHTEPAKTUBHBIA KOHTEHT M BO3MOXHOCTh UCCIIEIOBATh
JeTaJIn

2) [Manopamusble GOTO U BU- 0) Obecnieunth 3peKT NPUCYTCTBUS U TIOTHOTO MOTPYKEHUS

1eo

3) MynbTiMenitHbIe TIpe- B) HarmsnHo npecTaBuTh MHGOPMAIHIO U CACATh ee 0oJiee 3allOMHHA-

3EHTAINH IoHIeHcs

3AJJAHUA KOMBUHUPOBAHHOI'O TUITA

11) BeibepuTe 0IMH U3 PEITI0KEHHBIX METOJIOB OLICHKH Ka4eCcTBa paboThl 3KCKYpCOBOIa U 000C-
HYHTE, TOYeMy OH SIBJIsIeTCs HauboJsiee MOIXOASIINM JUIs BBISIBICHHS CUIIBHBIX M C1a0BbIX CTOPOH B
ero pabore:

a) OreHka 1o 4ek-J1ucTy (coOoieHre MyHKTOB TJIaHa SKCKYPCHH)

0) Habmronenue 3a SKCKypcHel ¢ ydacTheM "TaifHOTo moKymaTess"

B) Onpoc 3KCKypCaHTOB MOCIJIE SKCKYPCHH

12) BeiOepute oIUH M3 TPEII0KEHHBIX METOJIOB OLEHKH YIOBICTBOPEHHOCTH IKCKYPCAHTOB MPO-
rpaMMoOii 3KCKypcurd M 00OCHYITe, mouemMy OH HaubOosee 3pGeKTUBEH /s BbISBICHUS HETOCTaTKOB
B €€ COJIEPKaHHHU:

a) AHaJIM3 CTaTUCTUKH MTOCEIEHUS Pa3HbIX 0OBbEKTOB

6) OTKpBITbIE BOMPOCHI B aHKETE 00paTHOM CBA3M

B) Onpoc no mkaie ya1oBiIeTBOpeHHOCTH (0T 1 10 5)
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13) Boeibepute 0MH U3 MPEATI0KEHHBIX METOIOB OLIEHKH YMOI[MOHAIBHOTO OTKJIMKA YKCKYPCAHTOB
1ocJye SKCKypcuu 1 000CHYTe, ToYeMy OH HanboJiee TOUHO MO3BOJISET 3a(pUKCUPOBAThH UX BIIEYAT-
JICHUS ¥ SMOIINU:

a) COop nailkoB 1 KOMMEHTAPUEB B COLUATBHBIX CETIX

0) Mcnonp30BaHme MK SMOIIMOHATILHOM o1eHKH (oT 1 1o 10)

B) ' myOMHHOE MHTEPBHIO C HECKOJIBKUMHU YKCKYPCAHTAMU

14) BoiGepuTe OAMH U3 PEAIOKESHHBIX BAPHAHTOB U 00OCHYHTE, IOYEMY MPOCKTUPOBAHHE Cep-
BHUCHOI1 cpe/ibl C y4€TOM SKOHOMUKH BIIEYATIICHUI SBIISAETCS KIIOYEBBIM (aKTOPOM KOHKYPEHTO-
CIIOCOOHOCTH SKCKYPCUOHHON KOMITAHUH

a) [loBbIlIeHUE KauecTBA YCIyT

0) CHIKEHHUE U3JIePIKEK

B) Co3nanue yHHUKaIbHOTO OTbITa

SAJJAHUA OTKPBITOI'O TUITA

15) [Ipu npoBeneHUn IKCKYPCUM ISl MIKOJIBHBIX TPYII KaK MPaBUIBHO BECTH SKCKYPCHOHHBIN pac-
cKas?

16) OnuuuTe, Kak cieayeT UCIOIb30BaTh YUCIA B IKCKYpCHH?
17) OnuiuunTe, Kak BO3MOXHO UCIIOIb30BaTh MUMBI U JICTCHIBI B 3KCKYPCHOHHOM TeKcTe?

18) Kak cnenyer mocTynuTh 3KCKYpCOBOJY, €CJIM BO BPeMsl SKCKYPCHOHHOT'O pacckasza psoM pas3jia-
€TCsl IOCTOPOHHUN HIYM: IPOE3KAIOLINI MOTOLMKII, CUpEHA MOKapHOM MalllMHBI, Jail cobak u T.1.?

19) MaiiTe onpenenenne noHATHIO « TexHOIOrHUECKast KapTa IKCKYPCUI:

20) OnumuTe, 9TO0 HEOOXOMMO OTPA3UTh B COICPIKAHUH TEXHOJIIOTHIECKOHN KapThl IKCKYypCHU?

21) Kak 9KCKypCOBOY CIIEAYET UCTIOIB30BATh «ITOPTQENb IKCKYPCOBOIa»?

22) Kak ciemyer pa3Meniath SKCKYPCHOHHYIO TPYIITY Y 00BhEeKTa moKa3a?

23) Kak ciemyer mpoBOAUTH MAHOPAMHBIN TTOKA3 B SKCKYPCUH?

24) Kak ciemyet pacronaraTbCs THIy TTO OTHOIIIEHHIO K TPYIINE BO BPEMsI IEMOHCTPAIH 00beKTa?
25) Kak ciemyer BCIoiIb30BaTh BOMPOCH! K OKCKYPCAHTaM BO BPEMs SKCKYpCHH?

26) 3aueM HEOOXOMUMBI U KaK CIeIyeT UCIOIb30BaTh JIOTHUECKHE TIEPEXO0Ibl B AKCKYPCUU?

27) Kako#t moaxo/ K CIOKHBIM TeMaM (TIOJMTHKA, PETUTHS, HAIHOHAIEHOCTh, OTrpaHIYeHHe (hru3nde-
CKHX BO3MOYKHOCTEH, T€HIEPHBIE BOIIPOCHI U T.J.) CIEAYET UCIOIb30BaTh B OKCKYPCUU?

28) Uto HeoOXOIMMO YYUTHIBATh PU COCTABICHUN MApIIPyTa SKCKYpCHH?
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29) Uto no3BoJIsieT 3KCKYpCOBOY 3aCBHAETEILCTBOBATh HAIMUME HArPYJHOW MACHTU(PUKAIIMOHHOM
KapTOYKHU IKCKYypCOBO/Ia (TUAa), THAA-TIEPEBOIINKA?

30) Ha 4ro pacnpoctpansiercsi 6€30MaCHOCTh TYPUCTOB (IKCKYPCAHTOB) MPU COBEPILCHUU ITyTeIlle-
cTBUA?

31) YUto HeoOXOIMMO YUUTHIBATh MPU COCTABICHUN MAPIIPyTa SKCKYPCHH?

7.4. Conep:xaHue 3aHATHII CEMHHAPCKOT0 THIA

3aHATHS CEMUHAPCKOTO THIIA CIIOCOOCTBYIOT 00Jiee TITyOOKOMY IMOHUMAHUIO TEOPETUYECKOTO
MaTepuaia yueOHOro Kypca, a Takke pa3BUTHIO, ((OPMUPOBAHUIO U CTAHOBJICHUIO PA3JIMYHBIX YPOB-
HEl COCTaBJIAIOUIMX MPO(EeCCHOHATBHON KOMIIETEHTHOCTH OOYYarolUXCcsl. 3aHATUS CEMHHApCKOIO
THUIIA IO JUCIMILIUHE peann3yroTcs B popMe ceMUHApPOB U MPAKTHUECKUX 3aHSATUH.

1) Cemunapckoe sansmue — 310 onenounoe cpeactBo (mamee OC), KOTOpOe 3aKI0OYACTCS B
BBITIOJTHEHUH O0YYaroMIMMHUCS, MOJ PYKOBOACTBOM IpernojaBaTelis, MpoOJIeMHOTr0 y4eOHOro 3aja-
HUSI, HAIIPABJICHHOTO HAa YCBOEHHE HAYYHO-TEOPETUYECKUX OCHOB YUEOHOH JMCHUILTUHBI (MOIYIs),
MprOOpeTeHNEe HABBIKOB OBJIAJICHUS METOAaMU PaboThl ¢ MHPOPMAIMOHHBIMH UCTOUYHUKAMHU C TPHU-
MEHEHHEM COBPEMEHHBIX MH(POPMALMOHHBIX M KOMMYHHUKALIMOHHBIX TEXHOJOTHA. BbImonHenue 3a-
JaHusl ceMUHapa 00yJaronirecs IpOU3BOIAT B X0/1€ padOThl B MallbIX IPYIINaX, MPEACTABIAIOT B YCT-
HOU opMme ¢ Ipe3eHTalMeN TOJIyYeHHBIX Pe3yIbTaToB.

2) Ilpakmuueckoe 3ansmue — 310 oueHouHOe cpeacTBo (mamee OC), KOTOpPOE 3aKIII0YaETCS B
BBITTOJIHEHUH 00YYaIOIIMMHUCS, TI0J] PyKOBOJICTBOM IIPETIOAaBATEIS, KOMILICKCA YI€OHBIX 3aIaHHH 110
onpeAenéHHOMY alTOPUTMY, HAlPaBICHHBIX Ha YCBOCHHE HAay4YHO-TEOPETHMUECKHUX OCHOB Y4EOHOM
TUCUUTUIAHBL (MOJyJIs), IPHOOpPETEHNE MPAKTUYECKUX HABBIKOB OBJIAJCHUS METOJAMH IPaKTHUE-
CKOM paboOThl C MPUMEHEHHEM COBPEMEHHBIX MH(GOPMAIIMOHHBIX M KOMMYHHUKAI[MOHHBIX TEXHOJO-
ruii. BeImoTHeHsT MpakTHYeCcKOi pabOThI 00yYaroIIUecs MPOU3BOAT B TUCBMEHHOM BUJIE.

CeMuHapcKue 3aHITHS MPOBOAATCS C UCHOIB30BAaHHWEM AaKTHBHBIX U HWHTEPAKTHBHBIX (HOpM
oOy4eHwUsI:

1. Metona keiicoB (Case-box). ITlpemomaBarenb rOTOBHUT Ke#c, B KOTOPOM COIEPIKUTCS OIUCaA-
HUE JKU3HEHHON CHUTyalllud, a TakkKe Ha0op (paKTUYECKHX MaTepUalioB, TOKYMEHTOB, CBSI3aHHBIX C
Helt. OOyyaromuecs: paboTaroT B Majbix rpymnmax (mo 3-5 yenosek). Ha ocHOBaHMM mpeicTaBIEHHBIX
JIOKYMEHTOB W OMHUCAHHS OHM JIOJDKHBI IPOaHAIM3UPOBATh CUTYAIMIO, pa300paThCs B CYTH BOIPOCa,
BBISIBUTH KJIIFOYECBBIC HpO6J’I€MBI, OpCAJIOKUTE BO3MOKHBIC OCHOBHBIC U aJIbTCPHATHBHBIC PCHICHUA,
BBIOpaTh ONTUMATBHBIA BapuaHT U3 UMEIOIIMXCS U apryMEHTHpoOBaTh ero. Ha cienyromei cragumn
KaxJasd rpyimima npeacTaBiIdCT CBOU PE3YJILTAThl aHAJIM3a U BApHUAHT PCIICHHA, 3aTEM IIPOXOAUT 00-
ast AUCKycCus, MOABECHNE UTOTOB IMCKYCCHH U BBIOOD JYy4IIEro perieHus. B xone 3aHsaTus ¢ uc-
IMOJIB30BAHUEM JAHHOI'O0 METOJa MPOUCXOAUT YCTAHOBJIICHHUEC MCEXKIPEAMCTHBIX CBSISeI\/'I, y 06y11afo—
mmxces (HOpMUPYETCS aHATUTUYECKOE M CHCTEMHOE MBIIUICHHE, HAaBBIKM OIEHKU AallbTepPHATHUB;
HAaBBIKH IMPE3CHTAIHUU PE3YILTATOB IMPOBCACHHOI'O aHalIM3a, HAaBBIKKM OLCHKH HOCJ'IG)ICTBI/Iﬁ, CBsI3aH-
HBIX C MPUHATHEM pelleHui. B xo/ie 3aHATUS ¢ UCTIONB30BaHUEM JIaHHOTO METO/Ia y O0yUYaroIuXCsI
BBIpabATHIBAETCS CIIOCOOHOCTH K 000OIIEHUIO, aHAIM3Y U BocTpusaTuio nHpopmarmu. CriocoOHOCTh
K MOCTaHOBKE 1I€TT U BBIOOPY myTel ee mocTkeHuss. CiocOOHOCTh JIOTUYECKH BEPHO, apryMEHTH-
POBAaHHO U TPAMOTHO CTPOUTH YCTHYIO PE€Ub.

Xapaxmepucmuxa OC. MeTon KeHCOB WU METOJ KOHKPETHBIX CUTYyalluii — METOJ] aKTHBHOTO
MPOOJIEMHO-CHTYAIIHOHHOTO aHaJIN3a, OCHOBAaHHBIA HA OOYYCHHH ITyTEM pENICHHs] KOHKPETHBIX 3a-
Jad — CUTyaluii (perieHne Kecos).

MeTtoa KeHCOB HCIONB3yeT MPOOJIEMHBIE 33aJaHHs, B KOTOPHIX OOYYAIOUIMMCS TpPEIararT
OCMBICIIUTh pealbHYI0 MPO(HecCHOHATFHO-OPHEHTUPOBAHHYIO CUTYAIIMIO, COACPKAIYI0 B cebe He-
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00X0AMMYI0, HO HEIOJHYI0 MH(OPMaLUIO JUIsl pelIeHus 3a1aHHoi npobisiemsl. [loTpeOHOCTE B IpH-
MEHEHHUHU Kelc-u3MepuTenell o0ycioBieHa TeM, YTO OLEHKA (DYHKIIMOHAIBbHBIX KOMIIETCHLUH HE
MOJKET CBOJUTHCS K OTBETaM Ha BOIIPOCHI TECTOBOI'O XapaKTepa, MOCKOJIbKY (YHKIIMOHAIbHBIE KOM-
NETeHLUH — 3TO TO, YTO YEJIOBEK JIOJDKEH YMETh JieNaTh B TPYHAOBOH cepe Wi pelieHun Joruye-
ckux 3a1a4. Onucanue (PyHKIMOHAIBHBIX KOMIIETEHIIMN, KaKk MpaBuiIo, peAanoiaraeT GopMyIupoB-
KU JIeSITeIBbHOCTHOTO TUIA: «CIIOCOOHOCTh (POPMYJIMPOBATH LIEJH, 33Ja4l M CTPATETUH .., BBIABISATDH
TEH/IEHLHH. . ., CTPOUTH IIPOTHO3BI. ..». Hanbomnee 3¢(hekTHBHBIM CIOCOOOM UX OLIEHUBAHUS SIBJISETCS
peleHne KeicoB (pealbHbIX MPOOJIEMHBIX CHTYallMid), OCHOBAHHBIX HA COBOKYITHOCTH CHUTYal[MOH-
HBIX MOJIEJIeH, BKJIFOYAIOIUX (POPMYIMPOBAHNE NTPOEKTOB YACTHBIX COIIALIEHUH, TOTOBOPOB U Clie-
JIOK.

Meton KeHCOB OTHOCHTCS K HEUTIPOBBIM HMMTALMOHHBIM AKTHBHBIM METO/JaM OOydeHUs.
HemnocpencrBenHas 1menb MeTona case-DOX — 3TO COBMECTHBIMH YCHJIMSMHU TPYHIBI 00YyYarOIHXCsl
[IPOAHAIU3UPOBATh KOMIUIEKC CXOXKUX IPOOJIEMHBIX CUTYalMi, BO3HHMKAIOIIUX IMPH KOHKPETHOM
I0JIOKEHUU eI, U BbIpa0OTaTh MPAaKTUYECKOE PELICHHE, a TAK)KE OLEHUTh IPEJI0KEHHbIE alTrOpUT-
MBI U BBIOpATh JIyylllee B KOHTEKCTE MOCTABICHHONW MPOOIIEMBI.

Memoouka npumenenus OC u 83aumocesss ¢ popmupyemvimu komnemenyuamu. Meron npea-
CTaBJIsieT cO0OM crnenn(puUecKyr0 pa3HOBUIHOCTh MCCIIEOBATEIbCKON aHAINTUYECKON TEXHOJIOTHH,
T.€. BKJIIOYAET B ce0sl ONepaliiy UCCIIE0BATEIbCKOI0 IPOLecca, aHAIUTUYECKUE TPOLIEAYPHI.

Pemienue keiica no3BoJser:

— OpraHM30BaTh paboTy B rpymie (WiId MOATPYIax) H 00eCIeYnTh B3auMHbBINH 00MeH nH(pOop-
Malyen;

— TOTPY3UTHh TPYIIy B MPO(ECCHOHATBHYIO CHTyaluio, (GopMUpOBaTh IPPEKT yMHONKEHHUS
3HaHUS;

— (hopMHPOBATH MHOTOOOPA3HbIE IMYHOCTHBIE Ka4eCTBA 00y4aeMbIX;

— (popmupoBaTh npodiIeMy U MyTH €€ pelIeHus] HA OCHOBaHUH Kelica;

— aKTUBM3UPOBATh 00YUaAIOLINXCSl, pa3BUBaTh AHATMTUYECKHE U KOMMYHUKATHBHbBIE CIIOCOOHO-
CTH, OCTaBJISA UX OJUH Ha OJIUH C PEalbHBIMU CUTYaLUsIMHU.

[IpumeHeHne Kelc-TEXHOIOTUN PEKOMEHIYETCS B LETIAX:

— Pa3BUTHS HaBBIKOB aHAJIN3a U KPUTUYECKOTO MBIIIIJICHUS;

— U3y4EHUS TEOPUH NMPUHATHS YIPABIEHYECKUX PEIIEHNN Ha KOHKPETHBIX IPUMepax;

— OTpabOTKU THUIIOBBIX CXEM BBIPAOOTKH YHPABICHUECKUX PELICHUH B MPOOJIEMHBIX CUTYyallU-
X

— pa3BUTHS TBOPYECKOIO MBIIIUICHHUS;

— pa3BUTHS HaBBIKOB paOOTHI B KOMaH/IE.

2. lenoBass urpa. B xoze 3aHATHS NPOUCXOJUT UMUTALUS HPUHATUS PELICHUHN B pa3IMYHbIX
CUTYyalUsX, OCYIIECTBIsIEMasl MO 3aJlaHHbIM MpPaBHJIaM TPYNION JIOJEH B AUAJIOTOBOM PEXKHUME IO
3apaHee 0003HaYeHHOW MpoOiieMe U Ha OCHOBAaHUU MPECTABICHHBIX JOKYMEHTOB. 3aTeM MpPOUCXO-
JUT UMUTAIMS (BOCTIPOU3BECHHE) PEAIbHON CUTYyalluH, B KOTOPOU oOydaromiuecs: JeHCTBYIOT B CO-
OTBETCTBUU C 0003HAYEHHOHN poJibl0. B X0/1€ 3aHATUS ¢ UCIOIB30BaHUEM JAHHOTO METoJa y 00yda-
IOIUXCS BRIPAOATHIBAETCS CIOCOOHOCTH K 0000IIEHHIO, aHAINU3Y U BOCHIpUATHIO HH(popManuu. Cro-
COOHOCTh K IMOCTaHOBKE LI€JIM U BbIOOPY myTel ee qoctuxkeHus. CoCOOHOCTh JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO PEUb.

Xapaxmepucmuka OC. PoneBasi urpa — pa3HOBUAHOCTh METOJA JIETIOBON UT'PHI, MO3BOJISIONICH
OTIpeICTTUTh: HauboJIee CIOKHBIC I TIOHUMAaHHS BOIIPOCHI, CIIOCOOHOCTH 00YYaIOIINXCs TPUMEHSTh
TCOPETUYCCKUEC ITOJOXKCHUA K KOHKPETHBIM XU3HCHHBIM CUTYyallUsIM, UX HAaBBIKH pa6OTBI C JICKIIUOH-
HBIM U HOPMaTHUBHBIM MAaTE€PUATIOM.

Ponesast urpa, urpoBoe MpoeKTUPOBAHUE — COBMECTHAS JESITENbHOCTh IPYMIbl 00yJaIOLUXCsI
MO/ yIOpaBlIeHUEM TMpenojaBareisi C I[eNbl0 pelIieHdus Y4eOHBIX U MPOoeCcCHOHATHHO-
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OPMEHTUPOBAHHBIX 33/1a4 IIyTEM UI'POBOI0 MOJEIMPOBAHUS peallbHON MpobiieMHON cuTyanuu. Mrpa
KaK CpPE/ICTBO OLICHUBAHMS [103BOJISIET OLIEHUBATh YMEHUE aHAIM3UPOBATh U pelIaTh TUIIMYHBIE IIPO-
(beccuonanbHble 3a7aun. KpoMme Toro, urpa Kak MeToja 00y4eHus: U KOHTPOJIS UCHOJIb3YETCs Ui pe-
IICHUS] ¥ OIIEHKHM KOMIUICKCHBIX 33J]au: YCBOCHHE HOBOTO M 3aKPEIUICHUSI CTaporo mMarepuana, Gpop-
MHUPOBaHMsI OOILEKYIbTYPHBIX KOMIIETCHIIUH, Pa3BUTHS TBOPUECKUX CIIOCOOHOCTEH, F3(PPHEKTUBHOCTD
KOMaHJIHOW paboThl, CHOCOOHOCTh K COBMECTHOMY PEIICHHUIO 3a/1a4, a TaK)Ke BBIIBUTH MHIWBUIY-
aJIbHBIN BKJIaJl KaX/10T0 yYaCTHHUKA.

Takum 0Opa3oM, IeTH UCHOIB30BAHUSA JCIOBBIX UTP ONPEACISIOT U KPUTEPHH OIICHKH €€ pe-
3yJIbTaTOB, MPOSIBIIIEMBIX B BUJIE IEMOHCTPALIUH:

— BJIQJICHHE MEXAUCLUIITIMHAPHBIM, KOMIIJIEKCHBIM 3HAHUEM;

— HaBBIKOB aHAJIM3a U KPUTHUECKOIO MBILIUICHHUS;

— YMEHUI KOMMYHHKALIHM;

— OTBETCTBEHHOCTH 3a IOCJIEACTBUS IPUHUMAEMbIX PEIICHUI;

— yMeHHUIl B IPUMEHEHHH TUIOBBIX CXEM BBIPAOOTKU YIPABICHUECKUX PELICHUH B MpoOiIeM-
HBIX CUTYalUsX;

— TBOPYECKOI'O MBILUICHHUS;

— yMeHMH paboThl B KOMaH/E.

Memoouka npumenenus OC u 83aumocesnsv ¢ hopmupyemvimu komnemenyuamu.Ponesas urpa
UMeEeT CBOEH L1eIbI0 HAyYUTh 00y4aroIIUXCsl TPAMOTHO OCYILLECTBIATh IIOCTPOCHUE OTBETA Ha 3a/1aH-
HBIA BOIIPOC, 00s3aTeNBHO CChIIAsICh Ha WH(POPMALMOHHBIE MCTOYHUKH, YTO (OPMHPYET COOTBET-
CTBYIOLIME ATAIbl KOMIETEHIUH.

OOyuaromuecs 10JKHBI IPOSIBIATh AKTUBHOCTD B IPYIIE IPU aHAJIU3€ ITOCTABJICHHOM 3a1auu,
obecreunBaTh BbIpaOOTKY IPUHUMAEMOTO IPYIIOI pereHus.

Kpurepun onieHkn 3 PeKTHBHOCTH yYaCTHUKOB B UTPE:

—  TpexbsBIEHUE KaXbIM CTYIEHTOM CBOEIr0 MOHUMAaHUs MpoOIeMbl;

— TOSIBJIEHUE Y CTYJIEHTOB HOBOTO CMbICIIa 00CYKIaeMoil MpoGieMbl;

—  CTeNeHb COIIaCOBAHHOCTH, BO3HUKIIAS ITPU 00CYKAECHUHU MPOOIIEMBI.

Kpurepuu s¢pekTuBHOCTH CPOPMYTUPOBAHHOTO YUACTHUKAMHU PEILICHUS

—  HCIOJb30BaHUE MPHU BHIPAOOTKE pElIeHUN peKOMEHAYEMbIX (00sA3aTeNbHBIX, €CIM Urpa Ha
OCBOEHHE OIpeJIEIEHHOr0 y4eOHOro MaTepual) NpueMoB, METO/IOB;

—  He MpeBbIIlIEHUE JINMUTA BPEMEHU;

—  HQJIWYHUE B PEHICHUH HOBU3HBI, OPUTHHAILHOCTH, HECTAHJAPTHOCTH; YUET OTpaHUYEHUM;

—  PalMOHAIBHOCTH MPUHATOTO PEIICHUS;

—  HaJWyue OUIMOOK MM MPOTUBOPEUYUI B pPELICHNH;

—  TEeXHUYECKas rpaMOTHOCTh 0(OPMIICHHUSI pelieHu# (eciu Tpedyercs).

Kpurepun MexrpynnoBoro B3auMoI€HCTBHS:

—  OBICTpOTa MPUHATHUS PEIICHUI;

—  OJKCHEpPTHU3a PEIICHUH IPYrux IpyIIIL;

—  apryMeHTHPOBAHHOCTbH MPH 3aIUTE CBOMX PEIICHUN;

—  COIVIACOBAHHOCTb PEIIEHUs] BHYTPH TPYIIIIbI;

—  UTOTH COPEBHOBATEIbLHOCTHU IPU MPOBEACHUH JIEHCTBUM, BXOASIIUX B KAHBY UTPHI.

Kputepun oneHkr WHAMBUAYAIBHBIX JUYHOCTHBIX KAUe€CTB YYaCTHUKOB (10 YCMOTPEHUIO Ipe-
MTOIaBaTEIS ):

—  DPYAUPOBAHHOCTE;

—  IPUHLHUNHAIBHOCTH, YECTHOCTD, 100POCOBECTHOCTD;

—  YMEHHE apryMEHTHPOBATh U OTCTAUBaTh CBOE PEIICHUE;

—  CKJIOHHOCTb K PUCKY;
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—  YMEHHE UCHOJB30BaTh Pa3IMyHble HH(OOPMALMOHHBIE UCTOYHUKHU (HAYUHYIO JTUTEpaTypy,
CIPaBOYHbIE MaTepUal, HOPMAaTUBHBIE TOKYMEHTHI);

—  HWHUIMATUBHOCTH, UCTIOJHUTEIBHOCTD;

—  camMOOpraHu3aluIo;

—  KYJIbTYpPY pe4H, KOMMYHUKA0CIbHOCTbD.

TemaTnka 3aHATHH CEMHMHAPCKOI0 THIIA

TemaTnueckoe coiepxkaHUe CEMHHAPCKHUX 3aHATUH, (OpMBI M BUABI 3aJaHUA MOTYT OBITH
CKOPPEKTUPOBAHBI UJIM YTOUHEHBI B COOTBETCTBUU C aKTyaJIbHBIMU MU3MEHEHUSIMU B OTpaciu, pado-
9UM rpadUKoM U y4eOHO-METOAMUYECKUM IUIAHOM paloThl IpenojaBareis. 3aHATHS CEMUHApPCKOIro
THIIA MOTYT OBITH MPOBEJCHBI B (JOPME BBIE3THOTO 3aHATHUS C MOCEHICHUEM O0BEKTOB U MPEIIPUATHIA
OTpaciiy 10 COIIACOBAHUIO, KPYIHBIX cOObITUIHBIX Meporpusthil (Beictaku MITT, UnTypmapker,
«OTABIX», KOHIPECChl TyporeparopoB M T.n.). CeMMHapcKHe 3aHATHS MOTYT OBbITh IPOBEJIEHBI B
dopMe MacTep-KJIacCOB M KeHC-CecCHil ¢ BEAYIIMMHM IKCIEPTaMH — NPEICTAaBUTEISIMU OTPAcid B
COOTBETCTBHUHM C YTBEPKAEHHBIM I'pa)IKOM UX MIPOBEICHUS.

3ansaTHe ceMuHapckoro tuna 1

Bua npaktudeckoro 3aHstus: cemunap B popme pazoopa Case-Study ¢ mpobieMHbIM 00CyK-
JICHUEM

Tewma u conepkanue 3anatus: Pa3BuTHe SKOHOMHKY BIIEYATICHHI U €€ OTPACIEBOM COCTaB.

Lenpb 3anatus: U3yunTh 0TpaciieBol COCTaB IKOHOMHMKH BIEYATICHUN, YCTAHOBUTH €€ B3aH-
MOCBSI3U C TYPUCTCKO-IKCKYPCUOHHOM c(hepoii.

[IpakTHueckrie HaBBIKU: YCBOCHHE 3HAHUM 10 TEMATUKE, OMBIT pabOTHI ¢ Keiicamu, paboTHI ¢
JTUTEpaTypHBIMU UCTOUYHUKAMHU.

Koumponvnvie 6onpocwl 0151 006cysrcoenus:

1. KakoBsl moctynarel kKoHuenuuu «CepBUCHAs SKOHOMHKa» U KaKOBBI €€ B3aMMOCBS3H C
«DKOHOMUKOW BIEYATICHUI»?

2. B uem 0cOOEHHOCTH TTOCTPOCHUS U PA3BUTHS CEPBUCHOTO 00I1ecTBa?

3. HazoBuTe OCHOBHBIE (DaKTOPBI PA3BUTHSI CEPBUCHON SKOHOMUKH U CEPBUCHOTO OOIIECTBA.

4. KakoBa ocHoBHas 1enb cepprca B2C? B2B? Kakue mosxere npuBecTH NpUMEphl IPUEMOB
obciyxuBanus? TexHomorui?

3aHsTHE CEMHHAPCKOI0 THIA 2

Bu mpakTudeckoro 3aHATUS: cemunap B (HOopMe 3acTyIIMBaHUS U OOCYXKIEHHS JTOKJIAI0B C
Mpe3eHTAIMSIMH

Tema u conepkanue 3aaaTus: OCHOBBI CEPBHCHOTO YIPABICHUS] OPTaHU3ALUSAMH, TOpa3ie-
TIEHUSIMU, TpyNnamMu (KOMaHJaM1) COTPYIHUKOB, IPOSKTAMHU U CETSAMHU.

Lenp 3aasTus: M3y4nTs 0COOCHHOCTH, THITHI U BUBI CEPBUCHOTO YIPABJICHUS OpTaHU3aIls-
MU, TIOJIpa3IeNIeHUsIMH, TPYyMIaMu (KOMaHaM1) COTPYIHUKOB, TPOSKTaMH U CETSIMU, BBIIBUTh Hanbo-
nee dppexTHBHBIE (POPMBI CEPBUCHOTO YIPABICHHS ISl MPEANIPUATHN TYPUCTCKO-IKCKYPCHOHHON
cepsl.

[IpakTHyeckre HABBIKK: YCBOSHHWE 3HAHHW 10 TEMAaTHKE, OMBIT BBICTYIUICHUS W HCCIE0Ba-
HUs1, pabOTHI C TUTEPATyPHBIMU UCTOUYHUKAMHU.

Konmponvnvie sonpocwt 0ns 0o6cysrcoenus:

1. Kakue oCHOBHBIE CEPBHUCHBIE TEXHOJOTMU TYPHCTCKO-3KCKYPCHOHHOTO Ou3Heca Bbl 3Hae-

Te?

2. KakoBbl ”HHOBAIIMOHHBIE MTOAXO0/IbI B TYPUCTCKO-3KCKYPCHOHHOM O0CITYKMBaHUU?

3. Kakue HOBBIE TEXHOJOTHH OOCITY)KUBaHHS Ha MPEINPHUATHIX TYPHUCTCKO-IKCKYPCHOHHON

UHAYCTpUU BBl MOXeTe Ha3BaTh?
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4. Yro Takoe kacrommzanus’? [lepconammsanusa? Kak 3tu KoHIenuu paboTaroT B TYPUCTCKO-
HKCKYPCHOHHOM Ou3Hece?

3ansTHE CEeMHHAPCKOro THIAa 3

Bun npakTrueckoro 3aHATHS: cemunap B GopMe AI0BON UIphI

Tema u copepxkanue 3ansaTus: [IpoekTHpoBaHUEe CEPBUCHON Cpe/bl HA MPEANPUSTHH dKCKYp-
CHOHHOI'0 OM3HEeca ¢ y4eTOM MPUHIIMIIOB U OX0/10B SKOHOMUKH BII€YATIICHUH.

Lenp 3ansatus: M3ydnts 0cOOEHHOCTH MPOEKTUPOBAHUS CEPBHCHOM Cpellbl HA MPEANIPHUITUN
HKCKYPCHOHHOrO OM3HEca ¢ yuyeTOM IPHUHLMUIIOB U MOJIXOAOB SKOHOMMKH BIEUYATICHWH, BBISIBUTH
Hanbonee 3(p(eKTUBHBIC MPOEKTHBIE MOAEIH CEPBHCHOM CpeAbl Uil MPEANpPUSTHH TYpPHCTCKO-
9KCKYPCHUOHHOW OTpaciH.

[IpakTryeckre HaBbIKK: YCBOCHHE 3HAHUI 110 TEMAaTHKE, OIBIT PEIICHHS MPOOJIIEMHBIX CUTYa-
Uil B MOZIeNMpyeMoi cpesie, paboThl C TUTEPaTypPHBIMU HCTOYHUKAMHU.

Konmponvnvie 6onpochwi:

1. Ha3oBuTe OCHOBHBIE IIOKa3aTelIHM, XapaKTEePU3YIOIIHUE JESITEIbHOCTb TYPUCTCKO-

OKCKYPCHOHHOTO TPEAIPUSITHSL.

2. Ha ocHOBe kakux Ioka3zateseil Bbl moctpouTe MOHUTOPUHT cepBHca B Typoreparopa / Ty-

parenra / 3kckypcuonHoro o6ropo / TULla?

3. Ha3oBuTE KOHTaKTHBIE 30HBI TYPUCTCKO-3KCKYPCHOHHOI'O 00CITYKHBAHUS.

4. OnumuTe OCHOBHBIC (haKTOPHI MOTPEOICHHUS TYPUCTCKO-DKCKYPCHOHHBIX YCIYT.

3ansiTHe CeMUHApPCKOro THNa 4
Bua npaktudeckoro 3aHatus: cemunap B dhopme pazdopa Case-Study u KOIIEKTHBHOTO 00-
CYXICHUS
Tema u congeprxanue 3ausaTus: CoBpeMeHHbIe TEXHOJIOTHH OOCTY>KMUBaHHS ¥ IPOEKTUPOBAHUS
CEpPBUCHOMU CpeIbl.
Lenp 3anatusa: M3ydnTh TEXHOIOTUU OOCTYKUBAHUS M MPOEKTUPOBAHUS CEPBUCHOM CpPEIbI
Ha MPEANPUATUU TYPUCTCKO-3KCKYPCHOHHOTO OM3HECA C YYETOM NMPUHIUIIOB U MOAXO0/10B 3KOHOMHU-
KU BIIEYATIICHUM.
[IpakTHueckre HaBBIKK: YCBOCHHE 3HAHUM MO TEMATHKE, OMBIT BHICTYIUIEHUS M HCCIIEOBA-
HUS, pabOTHI C TUTEPATYPHBIMU UCTOUYHUKAMHU.
Konmponvnvie 6onpocwi 0ns 0o6cysrcoenus:
1. I'ne HaXOIUT MECTO ayTCOPCUHT B TYPUCTCKO-IKCKYPCUOHHOM Ou3Hece?
2. KakoB HHCTpyMEHTapuii CEPBIUCHOTO ayINTa TyPUCTCKO-DKCKYPCHOHHON KOMITaHUH?
3. OmpenenuTe KIOUEBbIE SJIEMEHTHI POTPaAaMMbl CEPBHCHOTO ayIuTa TYPUCTCKO-IKCKYPCHOHHOM
OpraHH3aIiHy.
4. Kak mocTpouTh CTpATETUIO PAa3BUTHS CEPBUCHOM Cpe/bl B COOTBETCTBUU C MOTPEOHOCTAMU TO-
Tpedurenei?
5. Kak MOHO TIepCOHATU3UPOBATH TYPUCTCKO-IKCKYPCUOHHBINA MTPOTYKT?
6. Kakue TeXHOJI0ruu/ypOoBHH ITEPCOHATN3AIUN TYPUCTCKO-IKCKYPCHOHHOTO PO TyKTa BeI 3HAaeTe?

8. IlepeyeHb OCHOBHOM U IOMOJHHUTEJIbHON Y4eOHOI JINTEepaTyphbl; epedeHb pecypcoB uHGop-
MALMOHHO-TeJIeKOMMYHUKAIIMOHHOH ceTn «HHTepHeT», mepeyeHb MH(POPMAIMOHHBIX TEXHO-
JIOTHii, HCIO0JIb3yeMBbIX NPH OCYIIECTBJICHHH 00pPa30BaTEJILHOIO NPoLecca 1o AUCHHUIINHE (MO-
AYJI10), BKJII0Yasi epedeHb HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
8.1. OcHoBHas suTEpaTypa
4. bapanos, A. C. IHpopMalimoHHO-3KCKYpCHOHHAS! 1€ATEIbHOCTh Ha MPEANPUITUIX TypU3Ma :
yuebnuk / A.C. bapanos, U.A. buceko ; moxa pexa. npodeccopa E.WN. bornanosa. — Mockaa :
NH®PA-M, 2024. — 383 c. — (Bricmee o6pazoBanue). - ISBN 978-5-16-019279-6. - Tekcr
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. anekrpounsii. - URL: https://znanium.ru/catalog/product/2086804 Ceupuaerko HO.IT.,
XwmeneB B.B. CepsuchHas aesrenbHocTh: Y4eO. moco0. M.: Amsdpa-M: UHOPA-M, 2022.
URL.: https://znanium.ru/catalog/document?pid=1836717
5. Tropun  JI.B. Mapkerunrosenii  aymutr: Yue6. M.: HUIl HWudppa-M. 2022
https://znanium.ru/catalog/document?pid=1843634
6. DKCKypCUOHHAS JIEATEIBHOCTh B MHIAYCTPUH FOCTEIIPUUMCTBA : yaeOHoe mocobue / U.C. bap-
gykoB, [O.b. bamun, A.B. 3aiines, JI.B. baymrapren ; mox o6mi. pen. mpod. FO.b. bammna. —
Mocksa : ByzoBckuii yueonuk : UHOPA-M, 2024. — 204 c. - ISBN 978-5-9558-0209-1. - Tekcr :
anektpounsiid. - URL: https://znanium.ru/catalog/product/2079683

8.2. lonoiHuTE/ILHAS JIUTEPATypa
1.Benenunckuii B.I'. CepBucHas nesrenpHOCTh: Y4eb. moco6. M.: KHOPYC, 2022. 175 c. URL:
https://book.ru/book/943061
2.Pe3nuk, I'. A. CepBucHas nestenbHOCTS : yueOnuk / I'.A. Pe3nuk, A.. Mackaesa, 10.C. Ilo-
HomapeHko. — Mocksa : UTHD®PA-M, 2024. — 202 c. — (Bsicmiee obpazoBanue: bakamaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : snektpoHHbii. - URL:
https://znanium.ru/catalog/product/2102179
3.JIsunay, FO. B. Teopus nponeccHoro ynpasienus : monorpadus / F0.B. JIsunay, JI.1. Crace-
Br4. — Mocksa : UH®PA-M, 2024. — 118 c. — (Hayunas mbicisb). - ISBN 978-5-16-006400-
0. - Tekcr : anexTponnsiid. - URL: https://znanium.ru/catalog/document?pid=1830703

8.3. [lepevenn pecypcoB HHPOPMALHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceT «AHTepHET»

1. DnekrponHas 6ubmuoTeunas cucrema Book.ru: https://book.ru/

2. DnekTpoHHas obubimoreuHas cucrema https://znanium.com/

3. OdununanbHeiii caiit MunskoHOMpa3ButHs PD https://economy.gov.ru/

4. OdunranbHeIi cailT @enepanbHON CITyKOBI TOCYIapCcTBEHHOM cTaTucTHKH https://rosstat.gov.ru/

8.4. Ilepeyenb nporpaMMHOro odecrneyeHusi, COBpeMEeHHbIX NPo(ecCHOHAIBHBIX 023 JAHHBIX H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

IIporpammHoe obecnieueHue

1. Microsoft Windows
2. Microsoft Office

CoBpeMeHHbIe TPpo(deccuoHaTIbHbIE 0a3bl JAHHBIX
1. baza JAHHBIX «EnuHbIin benepanbHbII peectp TYpOIIEPATOPOB»:
https://www.economy.gov.ru/material/directions/turizm/edinyy federalnyy_reestr_turoperatorov
Hcropuueckuii moptan PD: http://histrf.ru/
baza ganneix 00bekToB Beemuproro nacieaus FOHECKO: https://whc.unesco.org/ru/list/
baza nannbix «Cnucok HeMaTepualbHOrO KYJbTYPHOTO Hacieausi U PeecTp mepenoBoro omnbita
oxpanHoii gestensHoctr FOHECKO»: https://ich.unesco.org/en/lists

o

HNHpopmManoHHBbIE CIPABOYHbIE CHCTEMBI
1. UudopmannoHHasi cupaBo4Has cucteMa «Tripster — 0a3za SKCKypcHid M SKCKYypPCOBOJOB 10
BceMy Mupy»: https://experience.tripster.ru/
2. IlpodeccuonanbHast 6a3a JaHHBIX: MOPTAJI OTKPBITHIX JAaHHBIX MUHHCTEPCTBA SKOHOMUYECKO-
ro pazsutus. URL: https://www.economy.gov.ru/opendata/
3. Cnpasounas npaBoBas cucrema (CIIC) KoncynbrantIlmoc. URL: https://www.consultant.ru/
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9. MeToanuyecKue YKa3aHus AJs oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMUILIMHBI (MOI[y.]'[ﬂ)

[Iporiecc u3ydyeHus: AUCHUILUIMHBI PETYCMaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIUAX U 3aHs-
THUAX CEMHHAPCKOT0) U CaMOCTOSITENIbHYIO (CaMOMOJrOTOBKA K JICKIUSAM M 3aHATHSIM CEMUHAPCKOTO
THMA) paboTy 00y4aromerocs.

B kauecTBe OCHOBHBIX (JOPM OpraHu3alvy y4eOHOro mpolecca no JUCIUILUIMHE B Mpeiiarae-
MOl MeTOJMKe OOyUeHHs BBICTYIAIOT JEKIIMOHHBIC 3aHSATHS M 3aHATHSA CEMHUHApPCKOro THMa (C UC-
I0JIb30BAHUEM aKTUBHBIX U MHTEPAKTUBHBIX TEXHOJIOTHN O0y4YeHUs), a TAK)KEe CaMOCTOATEIbHAs pa-
00Ta 00yJaroUXCs.

N3ydenne nucuumnianHbl « T€XHOIOTHHM OKa3aHUs SKCKYPCHOHHBIX YCIYT B SKOHOMHKE BIeyaT-
JeHUI»» 0a3upyeTcs Ha UCII0JIb30BAHUM MAaTEpPUAIOB Y4eOHOM, HAYYHON U MPAaKTHYECKOH JIUTepary-
PBI COOTBETCTBYIOIIEH HAMPaBICHHOCTH, HAYYHBIX MyOIUKALUNA, MaTepHaIOB MEPHUOIUIECKON Meya-
TH, IPAKTUYECKUX JAHHBIX O JIEATEIbHOCTH CYObEKTOB PbIHKA TOCTUHUYHBIX yciayr. IlIpexne Bcero,
CTYIEHTY HeOOXOJIMMO 03HAKOMHTHCS C TEMATUKOW U MPOTrpaMMOM TUCIUILIMHBI U T0100paTh COOT-
BETCTBYIOIIYIO YU€OHYIO U CIIEUAIBHYIO JINTEPATYPY.

Uurath peKOMEHIYEMYIO JIUTEpPATypy CleqyeT B CHOKOWHOI OOCTaHOBKE, HE OTBJIEKAsCh Ha
IIOCTOpPOHHUE Jiena U Oecenpl. BayMunBoe uTeHre orpaautr oT HEOOXOAUMOCTH ITOBTOPHOTO H3yye-
HUS MaTepuaa.

Eciu KoHCIEKTHpOBaTh YCBOCHHBIN MaTepHall B IIPOLIECCE CaMOCTOSATENbHONU paboThl, TO IPO-
recc 3arnomMuHanus Oyzaer 3gdextuBHee. CoOCTBEHHbIE KOHCIEKTHI MO3BOJAT B JII000€ BpeMsi BOC-
CTaHOBHUTH He0OXoauMble 3HaHMA. KOHCIIEKTHpOBaHME MPOYMTAHHOTO MaTepualia yJoOHee BeCTH B
TeTpaau JUisl KOHCIEKTOB JIEKIIMiA, MOCBSIIAas €My OTAeNbHbIe pasnenbl. OnpeneneHus: OCHOBHBIX
MOHATHUH Jy4YIlle BCETO BBIACIUTH JPYTUM LIBETOM WM MIOMETUTh MapKepoM. st Toro, 4roObr 610-
avorpaduuecKuii UCTOYHUK OB y3HaBaeM, HY)KHO JeJaTh I'PaMOTHBIE CCBUIKM Ha HEro: CChUIKa
pa3Meniaercs B KOHLIE CTPAHUIbI U COJIEPKUT yKa3aHUE aBTOpa, HAMMEHOBaHHE paboThl, TOPOA U3-
JaHUs, U3aTeIbCTBO, TOJl U3JaHMs, CTpaHUly. HeoO0XoaumMo KOHCYJIbTUPOBAThCS C BEIYLIUM Ipe-
[10/1aBaTeJeM, [TOKa3bIBaTh EMY 3pUMBbIE PE3YNIbTaThl CAMOCTOATEIbLHOU PabOThI B BUJI€ KOHCIIEKTOB U
BBITNIOJTHEHHBIX MHAWBHUIYAJIBHBIX 3aJaHUN. DTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTHPOBATh IIPOLIECC
CaMOCTOSITENILHOTO U3yYEHUS IIPOOJIEMaTHKN TYPUCTCKO-3KCKYPCUOHHOM UHTYCTPHH.

Ecnu npu ureHUM peKoMeHAyeMOH JIMTepaTypbl BO3HUKIN BOMPOCHI MM HECOTJIACUsl C aBTO-
pamu, HEOOXOAMMO OTMETHUTH 3TO B JIOMAIIHEM KOHcIeKTe. Bo BpeMsi KOHCYJIbTallul HEMOHSTHHIE
MOMEHTBI 00CYXJAI0TCsl ¢ BEAYLIMM IpernojaBareneM. [10CKkobKy 9KCKYpCHOHHAs MPaKTUKAa UMEeT
SIPKO BBIPQ)KCHHBIN NMPUKJIAJAHON acleKT, B HEH CYHIECTBYET MHOXKECTBO HEHCCIEIOBAaHHBIX o0Ja-
creil. O3HaKOMJIEHHE C TpyJaMH YUY€HBIX B 3TOW 00JACTH MOXKET CIIOCOOCTBOBAaTh aKTHBHU3ALMU
Hay4YHOU JEATEIbHOCTH CTYACHTA.

Camocmoamenvnas paboma odyuarouguxcs

[lempto camocTOATENbHON (BHEAYIUTOPHOM) pabOThl OOYdYAIOMIMXCS SIBISETCA OOYYCHHE
HaBBIKaM pabOTHI ¢ HAYYHO-TEOPETHUECKON, TIEPUOJUUECKOM, HAyYHO-TEXHUYECKOH U METOIMNUYECKOM
JUTEPaTypOi, HEOOXOAUMBIMU ISl YTIYOIEHHOTO U3YyUYEHHs TUCIIUILIMHBL, a TaKXKe Pa3BUTUE Y HUX
YCTOMYMBBIX CIIOCOOHOCTEH K CaMOCTOSITEIbHOMY M3YYEHHIO U M3JI0KEHHIO MOJIy4eHHON HH(pOopMa-
107078

OCHOBHBIMH 33/1a4aMH CaMOCTOSITENIbHOM paboThl 00yUYaIOIIMXCS SBIISIOTCS:

— OBJIaJICHHUE METOJUKAMU;

— HapaboTKa MPOoPECCHOHATBHBIX HABBIKOB;

— npuoOpeTeHre onbITa TBOPUECKON U HCCIIEI0BaTENbCKON NeSTEIbHOCTH;

— pa3BHUTHE TBOPYECKON MHULIMATUBBI, CAMOCTOSITEIBHOCTH U OTBETCTBEHHOCTH CTY/I€HTOB.

CamocrosiTenpHas paboTa CTyIEHTOB 10 AUCITUTUTMHE 00eCTIeYnBaeT:

© PT'YTUC



©re0YBO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
G%J VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PrYTHC TYPU3MA 1 CEPBVICA» Aucm 44

— 3aKpeIUICHUE 3HaHUH, OJYYEHHBIX CTYAEHTAaMU B MIPOLIECCE JIEKIIUOHHBIX U MPAKTUYECKUX
3aHATHI;
— (opMupoBaHHE HaBBIKOB pabOTHI C IEPHUOIUIECKOM, HAYyUHO-TEXHUUECKOH JTUTepaTypoil 1
TEXHUYECKON JOKYMEHTALUM;
— npuoOpeTeHre onbITa TBOPUECKON U HCCIIEI0BATEIbCKOM NESTEIbHOCTH;
— Ppa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTH CTY/ICHTOB.
CamocrosTenbHas paboTa sIBISETCS 003aTeIbHON IS KaK0T0 00yJaroIerocs.
DopMBI CAMOCTOATEIILHON PabOThI
[lepeuenb TeM caMOCTOSTENFHONU paObOTHI CTYIEHTOB IO MOATOTOBKE K 3aHATHSAM JICKI[HOH-
HOTO U CEMHHAPCKOTO TUIIA COOTBETCTBYET TEMAaTHUYECKOMY IUIaHY pabodeil mporpaMMbl JUCIHUILIU-
HBI.
CamocTtosTenbHas paboTa CTyACHTa MIPeIyCcMaTpUBaEeT ClEAYIONIne BUAbl padoT:
- IOATOTOBKA IPOEKTA,
— CHCTEMAaTH3alus MOJTYYEHHBIX CBEJICHUN HA MIPAKTUYECKUX 3aHATHUSAX,
- H3y4YCHHE HAYYHOW W HAYYHO-METOIUYECKOH 0a3bl MO MOCTABICHHOW MpOoOIeMaTHKE.

10. MaTepl/laﬂbHO'TeXHl/l‘leCKaﬂ 6333, H606XOHI/IMaﬂ AJISl OCYIIECTBJICHUSA 06p330B3T€J’[bHOF0
npouecca no AMCUMUIINHE (MOIYJII0)
VYyebHbIe 3aHATUA 110 JUCHUIITHHE « TeXHOIOTUN OKa3aHUs SKCKYPCHOHHBIX YCIYT B 9KOHOMHU-
K€ BIIEYATJICHUI» MPOBOJIATCS B CIEAYIOUIMX O00OpYAOBAaHHBIX y4eOHBIX KaOWHETaX, OCHAIIEHHBIX
COOTBETCTBYIOIIMM 000pYAOBaHUEM:
HaumeHoBaHue 000pY/JOBaHHBIX Y4EOHBIX KAOMHETOB, OOBEKTOB JIJIst
MPOBEICHMSI TPAKTHUUECKUX 3aHATUH C IEPeUHEM OCHOBHOTO 000pY/10Ba-

Bun yueOHBIX 3aHATHI 110 THC-

[UTUTAHE
HUS
3aHsTHA JEKIIMOHHOTO THUIIA, ydeOHas ayAuTOpus, CIIeUaATH3NPOBaHHAS yaeOHast MeOelb
rpynnoBbie ¥ uHAUBUAYadbHbIE | TCO: BHICONMPOCKIIMOHHOE O000pYI0BAaHUE/TIEPEHOCHOE BHUICOMPOCKIIH-
KOHCYJIbTAIINH, TEKYIITUI KOH- | OHHOE 000pYAOBaHHE
TPOJIb, MPOMEXKYTOUHAS aTTECTA- | TOCKA
s
3aHATHS CEMUHAPCKOTO THIIA yueOHas ayiuTOpus, ClieluaIn3upOBaHHas yueOHast MeOelb
TCO: BUAECONPOESKIIMOHHOE O00O0PY/OBaHHE/TIEPEHOCHOE BHICOTPOEKIIH-
OHHOE 000py/I0BaHHE
JTIOCKa
CaMocTosTelibHas pabota 00y- | MOMEIIEHHUE JIJIsl CAMOCTOSTSIILHOW PaboThI,
YarOIINXCS crienanu3upoBanHas yaeoHass mebens, TCO: BuaeonpoeKimoHHoe 000-

pyZOBaHHE, aBTOMAaTU3UPOBaHHbIE pabdoyue MeCTa CTYJEHTOB C BO3MOXK-
HOCTBIO BBIX0/Ia B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIIOHHYIO ceTh "VH-
TEpHET", JOCKa;

[Tomermenue 11si caMOCTOSITENBbHOW pabOThl B yMTanbHOM 3ane Hayuno-
TEXHUYECKON OMOTMOTEKH YHMBEPCUTETA, CIEIHAIN3UpOBaHHAas ydeOHas
Me0enb aBTOMAaTH3MPOBAHHbIE paboune MecTa CTYJEHTOB C BO3MOXKHO-
CTBIO BBIXOZa MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHYIO ceTh «MHTep-
HET», HHTEPaKTHUBHAS TOCKA
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