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_ YYPEXIEHVIE BBICIIETO OBPASOBAHIEA
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
PryTHC TYPU3MA 1 CEPBVICA» Auem 2

°aj OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIPDKETHOE OBPA30BATEJIBHOE CMK PIYTUC

1. AHHOTanms padoyeii nporpaMMbl JTUCHHUILUINHBI (MOLYJIs1)

JucuummHaa  «OCHOBBI  PECTOPAHHOIO — CEPBUCA» OTHOCUTCS K  JUCUUIUIMHAM
HarpaBJIeHHOCTH (Mpoduiist) yacTu, GOopMHUPYEeMON yYaCTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHUH
nporpaMMbl OakajaBpuaTa IO HaIPaBICHHUIO MOATOTOBKU «['OCTHMHHYHOE [1€10» Mpoduis
«PecTopanHslii Ou3HECY.

JlucuuiuinHa HanpasieHa Ha (OPMUPOBAaHUE CIEAYIOLUIMX KOMIIETCHIIUN BBIITyCKHHKA:

- Croco0eH OCyIIECTBIATh COIMAIBHOE B3aMMOJCHCTBHE M PEaM30BBIBATH CBOIO POJb B
komanzne (YK-3) B yactu:

VK-3.1. Omnpenenser cBOXO posib B KOMaHJAE, MUCXOAS W3 CTPATETMU COTPYIHUYECTBA JUIS
JIOCTHKEHUSI TIOCTaBJICHHOM L1ETH;

VK-3.2. Ilpu peanuszanuu cBoeil poju B KOMaHIE yUYUTHIBAET OCOOCHHOCTH MOBEACHUS APYTUX
YWIEHOB KOMaH/bl; COOJII0/IaeT YCTAaHOBJIEHHbIE HOPMbI M IpaBWJIa KOMaHIHOW paboThI, HECET
JMYHYIO OTBETCTBEHHOCTb 3a OOIIMI pe3yJbTarT.

VK-3.3. Ananu3zupyer BO3MOXHBIE TOCJEACTBUS JIUYHBIX JEUCTBUA M IJIAHUPYET CBOHU
JEUCTBUS IS JOCTHXKEHUS 3aJaHHOTO PE3yJIbTaTa.

JucuuiuinHa npusBaHa c(hoOpMHpOBaTh OOILIME TPEACTABICHUS O COACpPKaHUHU
po(hecCHOHANBHOM JESITeNbHOCTH CIENHaTUCcTa PECTOPAaHHOrO OW3HEca M paccMaTpUBaeT
TaKMe BONPOCHI, Kak Kilaccuukauus u (QyHKIHMOHUPOBAHWE MPEANPHUATUN TMUTaHMS,
JIOJIKHOCTHBIE 00513aHHOCTH COTPYJIHUKOB Cc(pepbl MUTaHUS, BUABI U 33/a4u MPo(eccroHalIbHON
JeSITeIbHOCTH BBIMYCKHUKA I10 HANpPaBJICHUIO IOATOTOBKU «['OCTMHMYHOE Je50» MNpopuib
«PecTtopaHHas N1€ATENbHOCThY; OCHOBBI YCIYI MUTAHUS, CUCTEMbl KIMEHTCKUX OTHOIIECHUU B
cdepe rocTenpuUMCTBa U PECTOPAHHOrO OM3HEeca, TEXHOJOTMUYECKHH Mpolecc MpOU3BOACTBA
PECTOPaHHOM NPOLYKIUH.

OOmiast TpyJOEMKOCTh OCBOCHMS JUCLHUIUIMHBI COCTaBisieT 3 3auyeTHble equHMIBL, 108
yacoB. [IpenosaBanue AuCUMIIIMHBL A1 04HOM hopMbl 00yueHus Beaercs Ha 1-m Kypce B 1-m
ceMecTpe NMPOJOKUTENILHOCTRIO 18 Helenb U npeaycMaTpuBaeT NMpoBeeHUE YUeOHbIX 3aHATUI
cleayomux BUAOB: Jekuuu (16 yacoB), B TOM uuciie akajeMUYecKue, MPOOJIEMHbBIE JICKIUH,
JEKIUU-AUCKYCCUM; TIpakTHYeckue 3aHsATHd (36 YacoB), B TOM 4MCJIE€ CEMUHap-AUCHYT,
IIpaKTHYECKOe 3aHATHe-Oecena, 3aciyllMBaHHE W OOCYXKIACHHME NIOKJIAJ0B C IMpPE3CHTALMSIMU;
peleHre cuTyalnoHHbIX 3a1au Case-study; camocrosiTenbHas paboTta oOyuatomuxcs (52 yaca),
IpyNIOBbIE U HHAUBUAYaIbHbIE KOHCYIbTAUHU (2 yaca), IpoOMeXXyTouHas arrecranus (2 daca).

Jns 3a04HOM (opMBl 00yYEHUS TPYAOEMKOCTh AMCLUIUIMHBI COCTABISET 3 3aueTHBIC
enunHunpl, 108 uvacos. IlpernomaBaHue OUCHUIUIMHBI Benercs Ha 1-M Kypce BO 2-M U 3- M
CeMecTpax U MpeaycMaTpuBaeT MPOBEACHUE JIEKIUi (4 yaca), MpakTUYECKUX 3aHATUH (4 yaca),
IpyNIOBbIE U MHAMBHUAyalIbHbIE KOHCYJIbTAMU (2 yaca), IpOMeXyTOuHas aTrecrauus (2 yaca),
camocTosTeNIbHas paboTa oOyuatomumxcs (96 yacos).

[Iporpammoii TpPeAyCMOTPEHBI CIEAYIOMIME BHUIAbI KOHTPOJIS: TEKYIIUA KOHTPOJIb
ycreBaeMocTd B (hopMe YCTHOTO OIpoca MO TeMe, BBICTYIUICHHS C JOKJIagaMu B (opme
Mpe3eHTAlNNi, KOHTPOJIBbHON paboThl, KEHCOB, TECTHPOBAHUS, NMPOMEXKYTOUHAsI aTTECTalUs B
¢dopme 3auera B 1 cemecTpe 11 OYHOM M 3-M ceMecTpe JUIsl 3a04HOM hopM 00yUeHus.

OcHOBHBIE TOJIOKEHUSI JUCIUIUIMHBI JOJKHBI OBITH MCIIOJIb30BAaHbI B JAJbHEHIIEM MPU
W3YYEHHH CIIEYOIIMX AUCLIUTIINH:

- TexHOonOTUY 1€70BBIX KOMMYHHUKAIUI B IPOPECCUOHATBHON AESITETbHOCTH;

- Opranuzanus 100poBOIbYECKON (BOJIOHTEPCKON) NESATEIbHOCTH U B3aMMOJCHCTBHE C
couuanbHo opueHtupoBanHbiMU HKO, a Takxe npu BeinonHenuu u 3amure BKP.

2. IlepeyeHp mNJAHMPYEeMBbIX pe3yJIbTATOB O0y4YeHHS] MO JAUCHHUILUIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMBIMH pPe3yJbTaTaMi OCBOCHHS 00Pa30BaTEJIbHOM IPOrPAMMBI
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_ VYPEXXIEHME BBICIIIETO OBPA3OBAHVI
«POCCUMUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

°aj OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIPDKETHOE OBPA30BATEJIBHOE CMK PIYTUC

PIYTHC TYPU3MA 1 CEPBVICA» Auem 3
No Nunexe [Inanupyembie pe3ynbTaThl 00yUEHUS
o | KoMmeTenm, (KOMIETEeHIMN UHIMKATOPA UX JOCTHKCHHUS)
HHAWKATOpa
ux
JOCTHUKCHUA
1. YK-3 Croco0eH OCYIIECTBIATh COLMAIBHOE B3aHMMOJCHCTBHE M PEaln30BHIBATH
CBOIO POJIb B KOMaH 1e
YK-3.1 Ompenensier CBOIO pOJb B KOMaHAE, UCXOJs U3 CTpaTeruu
COTPYAHHUYECTBA AJIsl TOCTUKEHHUS IOCTaBJICHHOM 11eJTN
YK-3.2 [Ipu peanu3zanuu cBOEHl poiM B KOMaHJAE YUYUTHIBAET OCOOCHHOCTHU
MOBEJICHUS PYTUX WIEHOB KOMaH Ibl; COOJII01aeT YCTAaHOBIEHHBIE HOPMbI
U TIpaBWJIa KOMAaHJHOW pabOThl, HECET JIMYHYI0 OTBETCTBEHHOCTH 3a
o0umii pe3ynbrar
VK-3.3 AHanmu3upyeT BO3MOXKHBIE MMOCIEACTBUS JIMYHBIX JEHCTBUM U INIAHUPYET
CBOM JCWCTBUS JUIsl JOCTHXKEHUS 33/1aHHOTO Pe3ysbTaTa

3. Mecto nucuuminnbl (Moay.as) B crpykrype OIIOII:

JucuummHa  «OCHOBBI  PECTOPAHHOIO — CEPBUCA» OTHOCUTCS K  JUCUUIUIMHAM
HarpaBJIeHHOCTH (Mpoduiist) yacTu, GopMHUPYEeMOl yUaCTHUKaMU 00pa30BaTeNbHBIX OTHOLICHUH
nporpaMMbl OakajaBpuaTa IO HAaIPaBICHUIO HOATOTOBKU «['OCTMHUYHOE [e10» Npoduis
«PecTopanHslii OU3HECY.

TpeGoBanust K pe3yiabTaraM oOyueHHs, HEOOXOAMMBIM JJIsl OCBOCHMS JUCLMILIMHBI.
CTYJI€HTBI JOJKHBI UMETh CJIEyIOIINE HABbIKU:

¢ (opmupoBaHUs COOCTBEHHOTO MHEHUS

® IMCBMEHHOM T'PaMOTHOCTH, KYJIbTypOH pedn

e paboTHI B KOMaH e

® CrocOOHOCTBIO K KOMMYHHKAIUAM B IPO(PECCHOHATBHOMN NesTeTbHOCTH

® CII0COOHOCTBIO K JIEJIOBBIM KOMMYHUKALIUSM.

®opmupoBanue kommereHiuun YK-3 (YVK-3.1, VK-3.2, VK-3.3) naumnaercs B 1
CceMeCTpe IpU U3YUEHUU JaHHON AMCLUUILINHBI, 3aKaHYMBaeTCs pu npoxoxaenuu ['NA.

JlaHHast TUCUUIUIMHA ABISAETCS NPEAIIECTBYIOMIEH UIs CAEAYOUMX JUCIMIINH:

- TexHonoruu Aen0BBIX KOMMYHHUKALIUNA B TPO(ECCHOHATBHON e TEIbHOCTH;
- Opranuzanus A00pOBOIbUECKON (BOJOHTEPCKOM) NEATENILHOCTH U B3aUMOJEHCTBHE C
cormanpHO opueHTHpoBaHHBIMUA HKO, a Taxke npu BeimotHeHN: 1 3amute BKP.

4. O0beM IMCHUIUVIMHBI (MOAYJsI) B 3a4eTHBLIX €IUHHMLAX € YKa3aHHEM KOJHYeCTBA
aKaJeMH4YeCKHX YacOB, BbIJIeJEeHHbBIX Ha KOHTAKTHYK paldory oO0ydamommuxcs ¢
npenoaasareseM (M0 BHAAM Y4YeOHBIX 3aHATHH) W Ha CAMOCTOSITEJLHYI0O PadoTy
o0yyarmuxcs

OO6m1ast TpyA0€MKOCTh TUCIMILIAHBI COCTABIISAET 3 3aueTHhIX equHul/ 108 akam.gacos.

(1 3auemnasn eounuya coomsemcmayem 36 axademuyecKum 4acam)

Ounasn ¢popma o0yueHus

Buibl yueOHOM NesTeIbHOCTH CemecTpbl
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=% | ®EOEPAJIBHOE FOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATE/IBHOE CMK PTYTUC
L%@ _ VYPEXXIEHME BBICIIIETO OBPA3OBAHVI
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET —
PIYTHC TYPVI3MA " CEPBVUCA» Aucm 4
Bcero 1
KonTakTHas padota od0y4yarommxcs 56 56
B TOM YHCJIE: - - - -
Jlekuuu 16 16
3aHsTHs CEMUHAPCKOIro TUIA, B T.4. 36 36
[IpakTHuyeckue 3aHsATHS 36 36
JlabopaTopHbie pabOTHI
KoHcynbpTanuu 2 2
CamocTosiTe/ibHasi padoTa 00y4aomuxcs 52 52
PopMa NpPOMeKYTOYHOM aTTeCTALMH (3a4eT, 3au
IK3aMeH) 2 2
OO61mast Tpya0eMKOCTh qac 108 108
3.e. 3 3
3aounast popma oOyueHust
Bunpl yaeOHOI 1esITeIbHOCTH CemecTpbl
Bcero 2
KonTakTHas padora o0y4yarommxcs 12 2 10
B TOM YHCJIE: - - - -
Jlekuuu 4 2 2
3aHsATUsI CEMUHAPCKOIO TUIIA, B.T.4. 4 4
IIpakTHyecKue 3aHsATUs 4 4
JlaGopaTopHbie pabOoThI
Koncynbranuu 2 2
CamocTosiTe/ibHasi padoTa 96 34 62
PopMa NpPOMEKYTOYHOM aTTeCTANMH (3a4eT, 3a4.
IK3aMeH) 2 2
OO61mas Tpya0eMKOCTh yac 108 36 72
3.e. 3 1 2
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YUYPEXIEHME BbICIHIEI'O OBPA30OBAHVIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

%j GENEPAJIBHOE TOCYIOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YTUC

Aucm 5

5. Coaep:xxkaHue IMCUMIUIMHBI (MOXYJIfA), CTPYKTYPHPOBAHHOe MO TeMaMm (pa3lejiaM) ¢ yKa3aHHeM OTBEIEHHOr0 HAa HHUX KOJHYeCTBa
aKaJeMH4YeCKNX YaCOB M BUA0B Y4eOHbIX 3aHATHI

1 cemecTp

HaAnrran rtamanmir ranrarTna

Bunbl yueOHBIX 3aHATHI U POPMBI UX ITPOBEICHUS

HanmenoBanue tem

HanmenoBanue JIEKIWM, MPAKTUYECKUX
pazznena paboTt, 1abopaTOPHBIX

pabort, cemunapos, CPC

Jlexiun, akana. Yacos
®dopma npoBeaeHUs

JICKIIUH

HpaKTI/I‘{eCKI/IC 3aHATHA,

AKATT HACOR

®dopma npoBeaeHUs
MPAKTHYECKOTO

3aHATUA

KoHncynbranus

®dopma npoBeaeHUs
KOHCYJbTaI[U!

CPC, akam.gyacoB

dopma npoBeiCHUS

@)
[
@)

1/

2/

—

Pazgen 1. OcHOBHEBIE 1.1 IlousATue «MHOYCTPUS
MPHUHIUIEL JESITEIBHOCTH | TOCTCIPHUUMCTBAY. MecTo
MPEINPUATHIA TUTAHUS U pecTopaHHOro Ou3Heca u
rOCTEPUUMCTBA WHAYCTPUM TOCTEPUUMCTBA.
CoBpeMeHHOE COCTOSIHHE U
OCHOBHBIE HANIPaBJICHHS
Pa3BUTHA PECTOPAHHOTO
omneca. Knaccudukanms
MPESIIPUATHA TUTAHUSA 1
TOCTENPUUMCTBA.

AxazgeMuauecKast JIEKLIHS

[\

PabGota B 31eKTpOHHOM
00pa3oBaTeTbHON
cpene

1.2 XapakTeprucTHKa THIIOB 1 AxazeMuuecKkas JIEKIUs
NpEeANPUATUI
OOIIECTBEHHOT'O TTUTAHMS.
Crnyx0a muTaHus TOCTHHUIL
Y MHBIX CPEJICTB
pasmeienus. Hopmarusasie
JIOKYMEHTEI,
periIaMeHTHPYIOLIHE
JEeSITeTbHOCTD MPEATPHUSATHN

[13-6ecena

Pabota B 3neKTpOHHOM
o0pa3zoBaTenpHON
cpene
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®rs0YBO

GENEPAJIBHOE TOCYIOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE
YUYPEXIEHME BbICIHIEI'O OBPA30OBAHVIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBVICA»

CMK PTYTWUC

Aucm 6

HaArran rramanmr ronrarnTna

HaunmenoBanue
pasnena

Bunpl yueOHBIX 3aHATHH B (HOPMBI UX TTPOBEICHUS

HanmenoBanue tem
JIEKUUH, MPAKTUYECKUX
paboT, 1abopaTOpHBIX

pabot, cemunapos, CPC

Jlexiun, akan. Yacos

dopma nmpoBeACHUS

JIEKIIUNA

HpaKTI/ILICCKI/IC 3aHATUS,

AKATT HACOR

dopma npoBeACHUS
MIPAKTUIECKOTO

3aHATUA

Kouncynpranus

dopma npoBeACHUS
KOHCYJIbTaIlluU

CPC, akajm.gacoB

dopma npoBeieHUs

CPC

3/1

41

5,6
/1

MATAHWUA U TOCTCIPUUMCTBA.

—

1.3 Cepsucnas
JEATENBHOCTh B PECTOPaHHOM
ousnece u chepe
TOCTEIPUUMCTBA. Y CIIyTH
MTUTAHUA.

Jlexuus-guckyccus

[\

Pabota B 35eKTpOHHOM
00pa3oBaTebHON
cpene

1.4 XapaxTepuctuka 1
YeJI0BEYECKUX MOTpeOHOCTEN
B chepe uHAYCTpUN
OOIECTBEHHOTO TIUTAHUSI.
Paspabotka cuctemsr
KITMEHTCKHUX OTHOIICHUH B
cdepe rocTenpruuMCTBa U
pecropaHHOro OM3HEca

AKa}IeMI/I‘IeCKaﬂ JICKIIMSA

I1.3-6ecena

Pabora B 3i1eKTpOHHON
00pa3oBaTeNnbHOM cpesie

1.5 ®panvaii3uHr Kak ogHa 1
3

MoJIeNel OpraHu3anuu
PECTOpaHHOTO Jiena.
CymHocThb

(hpaHyaii3uMHTa 1 OCHOBHBIC
TIOHATHSI, BUIBI, HOPMBI,

[Ipobnemuas nekuus

13- cemunap-
JICITYT;
KonTponbnas
To4Ka 1 -
Brictynnenue ¢
JIOKJIaZIaMH B

dbopme

Koncnekruposanue,
TIpe3eHTalNH,
cocTaBjeHHEe 0030pOB
o TemaMm. [loaroroska
JOK/Ia70B c
MMpe3CHTaAaluAMU

© PI'YTUC



®rs0YBO

GENEPAJIBHOE TOCYIOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE
YUYPEXIEHME BbICIHIEI'O OBPA30OBAHVIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBVICA»

CMK PTYTWUC

Aucm 7

HaunmenoBanue
pasnena

HaArran rramanmr ronrarnTna

HanmenoBanue tem
JIEKUUH, MPAKTUYECKUX
paboT, 1abopaTOpHBIX

pabot, cemunapos, CPC

Bunpl yueOHBIX 3aHATHH B (HOPMBI UX TTPOBEICHUS

Jlexiun, akan. Yacos

dopma nmpoBeACHUS

JIEKIIUNA

HpaKTI/ILICCKI/Ie 3aHATUS,

AKATT HACOR

dopma npoBeACHUS
MIPAKTUIECKOTO

3aHATUA

Kouncynpranus

dopma npoBeACHUS
KOHCYJIbTaIlluU

CPC, akajm.gacoB

dopma npoBeieHUs

CPC

IIPEUMYLIECTBA.

Npe3eHTaui

1.6 Kodoeitas Kak
COBpPEMEHHBI

Y NIEPCIEKTUBHBIN BU
pecTopaHHOro Ou3Heca.

w

7/ | Pazgen 2. Opranuzauus
1 | obcmyxuBanus Ha

g/ MPEITIPUATHIX
PECTOPaHHOTO CEPBHCA

2.1 TeopeTrueckrue OCHOBBI
pECTOpPaHHOH NeSTeNbHOCTH.
OcCHOBHbBIE IOHATUS U
TepMHHBIL. PecTopannas
TEPMUHOJIOTHA B
po¢eCCHOHATBFHON
JeSITeTBHOCTH.

2.2 TocynapcTBeHHOE
peryaupoBaHue peCTOPaHHOM
JeSITeIbHOCTU

[Ipobnemuas nekuus

I13 - becena

IToaroroBka
WHWBUTY aTbHBIX
3aJJaHuM

9/

2.3. IloaroToBka k
00CITy’)KUBAaHHIO TOCTEH Ha
NPEANPUATUSIX TUTAHUS

[Ipobnemuas nekuus

I13-0ecena

PabGota B 31eKTpOHHOM
00pa3zoBaTenpHON
cpene

© PI'YTUC




> 1 OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
é’ YUYPEXIEHIWE BbICIHIEI'O OBPA30OBAHNMA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBUCA» Auem 8
§ Bunbl yaeOHBIX 3aHATHH B (POPMBI UX TTPOBEICHUS
2 o
4
g - =
: S = = = = =
¢ HaumenoBanue TeM S = = = = =
. . T 5 iy 5 5 8 ()
F HanmMeHnoBanue JICKIIUH, ITPAKTHUICCKUX Kt 5( q:s:) ql-s( 8 E 5 ~ 8 5
S
; pasnena pabort, 1abopaTOpHBIX s 2 = 2 2 5| 85 | = 2
q cbé o SE-1 o 5 < o = r:( o
; pabor, cemunapos, CPC | < E ecl B0 2|l ge | s | &
§ = < = =S| g 8 5| s B = <
d =~ = = 7 = = > > «
p = = = 2 - 2 E & O = 5 - =
: 2 a2 = g % = o a2 | S0
o (5 o 5 o gl @ &k S O 5 | &~ <=
= S E x| ©® ER ~ S @) CR®)
10 2.4. TpeboBauus u 1 Jlexmus-quckyccust 2 [13-6ecena 3 | IoaroroBka
/1 00513aHHOCTH, - WHAWBHIYATbHBIX
MIPEIbSBISIEMBIE K 3aIaHIi
00CITy)KUBaIOIIEMY
mepconany. opMeHHAs
oJIeK1a 0OCITYKHBAIOIIETO
TepcoHaa.
11 2.5. KynbTypa 1 Jlexuus-auckyceus 2 Pemenue 3 IMoaroroBka K
/1 06CJ'Iy)KI/IBaHI/IfI B CUTYAalMOHHBIX KOHTpOJ'IBHOﬁ pa60Te
pecTopaHHOM cepBuce. 3aja4 (KCeCoB),
OnpenencHue, MPOBEICHHE
COCTAaBJIAIOLINEC ITOHATHUA TeKymeﬁ
KyJlbTypa 00CTyKUBaHUSI. arTecTaluu
IToxa3zarenu KyJapTypsl KonrtpouabHas
o0CITy>)KUBaHU, METOANKA TOYKA 2 —
pacuera. [Ipumep pacuera KOHTPOJIbHAS
TOKa3aTeNs KyJIbTYPhI pabora
00CITy>)KUBAHUSI 1O
MATHOATFHOMN CHCTEME.
12 2.6 MeH10 1 KapTa BUH. 1 [Ipobnemuas exuus 2 [13-6ecena. 3 IMoaroToska
/1 Haznauenue u npaBujia 3aCJ'IyHJI/IBaHI/Ie u UHIUBUIYIBHBIX
COCTaBJICHUS MEHIO. Buib o0cyxIeHue 3ajaHuit
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ey DENEPAJIBHOE TOCYAAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK PI'YTUC
é’ YUYPEXIEHIWE BbICIHIEI'O OBPA30OBAHNMA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBUCA» Auem 9
. Bunbl yaeOHBIX 3aHATHH B (POPMBI UX TTPOBEICHUS
: )
¢ =
d M =
: S = = = = =
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menro. Kapra Bun. Kapra JIOKJIaJI0B C
KOKTeHIe. MPE3CHTALUSIMU
13, 2.7 JIoSinbHOCTH KJIUEHTOB — 2 Jlexuus-auckyccus 4 Case-study 6 IMoaroroska
14 3HAYMMBIN KpUTEPUIL PpEIeHHIO
1 3¢ GEKTHBHOCTH KounrtpoabHas CHTYAlMOHHBIX
KOMMEPYECKOW e TeIbHOCTH To4Ka 3 3a71a4..
pectopana. [lonsitue Pewenune
«JI0SUTHHOCTD KITUEHTOBY. CUTYaIMOHHBIX
[IporpamMmelI JOSUTEHOCTH Ha 3a1aq
npegnpusatusx OIL
15, 2.8 Tpamumuu U KyJIbTypa 2 Jlexmus-qucKyccust 4 Cemunap- 6 IMoaroroska
16 MUTaHKS HAPOJIOB MHUPA. TTUCKYCCHSL. WHINBUAYATBHBIX
1 BrnusiHue pa3auyHbIX 3acnymBaHue U 3aMaHui
(hakTOpOB, B T.4. PEIUTUH Ha o0cyxIeHue
(dhopmMupoBaHUE U JIOKJIaJIOB C
CTAHOBJICHUEC TpaI[I/IIII/Iﬁ )44 MMpE3CHTAlUAMU
KYJIbTYp IIUTAHUSL.
1 2.9 Oco0eHHOCTH TTUTAHHUS, 1 Jlekmus-guckyccus 2 I13-6ecena 3 TloaroroBka
Y
/1 UCTOPUYECKUIL ITyTh VHIUBHUIYaIbHBIX
pa3BuUTHUSA 3aJaHui
TpaguIUil CIaBIHCKUX
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18 2.10 IlocTpoenue 1 Jlexuus-auckyceus 4 Case-study 4 | TlogroroBka
/1 KOHTaKTHOM 30HBI B cepe KontpoabHas TECTUPOBAHUIO
TOCTETIPUIMCTBA ToYKa 4 -
PECTOPaHHON NeSTeNLHOCTH. TECTUPOBAHUE
I'pynmoBast KOHCYJIbTAIMS 2
[pomexyTouyHas aTTecTanus 2 yaca 3a4er
HUTOTO 16 36 52

st 3a04HOM popMBbI 00yUeHHA:
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Bunpl yueOHBIX 3aHATHH U HOPMBI X TIPOBEACHUS

TIpeaTPUATHI
0O0IIECTBEHHOTO ITUTAHHUS.
Crnyx0a muTaHus TOCTHHUI]
1 MHBIX CPECTB
pazMeleHusl.
HopmatuBHBIC TOKYMEHTHI,
periaMeHTUpYIoUIe
JESTENIBHOCTD NPEANPUATUI
MMUTAHUS U
TOCTETIPUIMCTBA.
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Pasgen 1. OcHoBabie | 1.1 Ilonsatue «urmycTpus 0,5 | Axamemmuueckas JEKIUL 12 | Pabota B  2IEKTPOHHOM
IPUHILIAIIBI TOCTENIPUIMCTBa». MecTo oOpa3oBaTenbHOHN cpese
pectopaHHOrO OM3HECA U
JACATCIIbPHOCTHU
N UHIYCTPUH
HNpeAnpuATUI FOCTEIPHUMCTBA.
NMUTaHUA U CoBpeMEHHOE COCTOSIHUE U
rOCTEIPUHUMCTBA OCHOBHBIE HallPaBJICHHS
Pa3BHUTHS PECTOPAHHOTO U
TOCTHHUYHOTO OM3Heca.
Kiaccupukanus
NpeNIPHATHI TUTAHUS U
TOCTEIIPUIMCTBA.
1.2 XapaxTepucTuKa TUIIOB 0,5 | Axamemmuueckas JEKIUSL 12 | Pabota B  2IEKTPOHHOM

o0pazoBaTeNbHON cpere
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1.3 CepBucHas 1 Axanemuueckast 10 | Pabora B JEKTPOHHOU
JIeSITENIbHOCTD B JIEKIMS o0pa3oBaTenbHOM cpesie
pecTopaHHOM Ou3HECE U
cepe rocTenpUuMCTBa.
VYcenyru nurasus.
2 34
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. Bupl yaeOHbIX 3aHATHH U HOPMBI UX TIPOBEICHUS
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Paszen 1. OCHOBHBIC 1.4 XapakrepucTtrika 0,5 | Axamemmueckas 1 I13 - becena 10 | KoncrektupoBanue,
YeI0BEYECKHX JeKIHs1/ TEKIHsI- KonTpoabHas NPE3CHTALMH,  COCTaBJICHUE
TPUHIHAIIBT moTpeOHOCTEH KOH(pepeHIIHs Touka 1 - 0030poB mno TeMaMm.
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B chepe MHIYCTPUHU BricTymienue ¢ IloaroTtoBka  IOKIJIa0B
OOIIECTBEHHOT'O TTUTAHMUSI. JIOKJTaJIaMH B Mpe3eHTaINeH
Pa3pabotka cucteMsr tbopme
KJIMEHTCKUX OTHOIIEHUN B Mpe3eHTaIMI
cdepe rocTenpuuMCTBa U
pecTtopaHHOTO OM3HEca
1.5 ®panvaiizunr kak omHa | 0,5 [Ipobnemnuas exuus 1 13 — cemunap- 2 | KoHcnieKTHpOBaHHE.
JACATCIIBHOCTH u3 JUCITYT TToaroroska
HpCl[HpI/I;ITI/Iﬁ MOZCJIEH OpraHu3anun Beicryruienne ¢ WHJMBUYyaIbHBIX 3aJlaHUN
MUTAHHS pecTopaHHOTO Jiena. JIOKJTaJIaMH B
CyImHocTh bopme
TroCTCIPUUMCTBA o N
(hpaHyaii3uHra 1 OCHOBHBIC Mpe3eHTaluN
MIOHSATHS, BUIBI, (POPMBI,
MIPEUMYIIIECTBA.
1.6 Kodgeitas Kak 2 | KoncnektupoBanue.
COBpPEMEHHBII Tlonroroska
W TICPCTIICKTHBHBIA BU WHIVUBUAYAITBHBIX 33aJaHUHN
pecTopaHHOro Ou3Heca.
Pazgen 2. 2.1 TeopeTnyeckre OCHOBBI 2 | Mogroroska
OpFaHI/ISaHI/Iﬂ peCTOpaHHOﬁ JCATCIBHOCTH. WHAWBAYaJIbHBIX 3aJaHui
OCHOBHBIC TIOHATHS U
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HanmenoBanue
pazaena

ITArrnm yrATTATIIT AAR rAAmIANn

HanmenoBanue tem
JIEKLIUH, TPAKTUYECKUX
paboTt, 1abopaTOpHBIX

paboT, ceMHHapOB,

CPC

Bunpl yueOHBIX 3aHIATUN U HOPMBI UX TTPOBEACHUS

Jlexinn, akan. Yacos

[IpakTrueckue 3aHsATHS,

avaITr ITarNnD
dopma npoBeieHUs

dopma npoBeACHUS
CPC

dopma poBECHUS
KOHCYJIbTaIlu!

MIPAKTUIECKOTO

dopma npoBeeHus
3aHSATHUS

JIEKIINH
CPC, akajg.gacoB

Koncynpranus

o0CITyXKUBaHUS HA
HPEATTPUATHIX
pPECTOPaHHOTO
cepBHca

TepMUHBL. PecTopannas
TEpPMHHOJIOT U B
npoecCHOHaTBFHON
JeATEIBHOCTH.

2.2 TocynapcTBeHHOE
perynupoBaHue
pecTopaHHOMU AesITebHOCTU

[MoaroToBKa HHIMBHTYaTHHBIX
2 3aJJaHuH

2.3. IlogroroBka K
00CITy’)KHBAaHHIO TOCTEH Ha
MPEANPUATUSIX TUTAHUS

2.4. TpeboBaums 1
00s13aHHOCTH,
MPEABSIBIIEMbIC K

00CITy KHMBaIOIEMY
nepcoHany. @opmeHHast
oJIeK/1a 00CITYKHBAIOIIETO

TTanAnTTaTTTA

2.5. Kynsrypa
00CITy)KUBAHHS B
peCTOpaHHOM cepBuce.

0,5

Jlexkuus-nucKyccust 2 | Pa6ora B JNEKTPOHHOI

oOpazoBaTenbHOI cpene

5 | Pabora B 3JEKTPOHHOU
oOpazoBaTenbHOI cpere

0,5 Pemenne 4
CHUTYaI[HOHHBIX
3a1a4 (keicoB),

IToaroroBka K KOHTPOJIBHOU
pabote
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Bunpl yueOHBIX 3aHIATUN U HOPMBI UX TTPOBEACHUS
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Omnpenenenue, MpoBeJIcHUE
COCTABJISIOIIME ITOHSITHS TeKyIei
KyJbTypa 00CITyKIUBaHHUS. aTTeCTallnh
IToka3zarenu KyJabTypbl KontpoabsHas
00CITy)KUBaHU, METOINKA TOYKa 2 —
pacuera. [Ipumep pacuera KOHTPOJIbHAS
MoKaz3areysi KyJIbTyphI pabota
00CITy>)KUBaHUSI 11O
MATHOAIBLHOM CHCTEME.
2.6 MeHI0 U KapTa BUH. IToaroroska
Hasnauenue u IpaBujia 4 WHIUBUIYAIBHBIX 3aﬂaHI/II71
COCTaBJICHMS MEHIO. Buabl
menro. Kapra Bun. Kapra
KOKTEHIICH.
2.7 JIoSsIbHOCTE KJIUEHTOB — 0,5 Jlexuus-guckyccus 0,5 Case-study 10 | IloaroToBKa K  pEIICHHUIO
3HAYUMBI KpUTEPUH CUTYallMOHHBIX 3a]1a4.
3¢ GEKTHBHOCTH KounrtpoabHas
KOMMEPUYECKOH Touka 3
NEeATeIbHOCTH Pemenne
pecropana. [Tonsarue CUTYaIIMOHHBIX
«IOSUTBHOCTH KJIUEHTOBY. 3a1a4
[IporpamMmebI TOSITBHOCTH Ha
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HanmenoBanue
pazaena

ITArrnm yrATTATIIT AAR rAAmIANn

Bunpl yueOHBIX 3aHIATUN U HOPMBI UX TTPOBEACHUS

HanmenoBanue tem
JIEKLIUH, TPAKTUYECKUX
paboTt, 1abopaTOpHBIX

paboT, ceMHHapOB,

CPC

Jlexinn, akan. Yacos

dopma npoBeeHus

JIEKIIUA

[IpakTrueckue 3aHsATHS,

avaITr ITarNnD
dopma poBECHUS

MIPAKTUIECKOTO

3aHATUSA

Koncynpranus

dopma npoBeACHUS
KOHCYJIbTaIlu!

CPC, akajg.gacoB

dopma npoBeieHUs

CPC

npeanpustuax OIL

2.8 Tpanuuuu u KyabTypa
MUTaHUS HAPOJOB MUpA.
BiusHue pasnuuHbix
(hakTOpOB, B T.4. PEIUTHH
Ha

(hopmupoBaHUE U
CTaHOBJIEHHUE TPaIUINHN U
KYJIBTYp TIHTaHUSI.

2.9 OcobeHHOCTH TUTAHMS,
HUCTOPUYECKUH TyTh
pa3BUTHIL

TPaTUIHN CIABTHCKUX
HapOJIOB.

2.10 ocrpoenne
KOHTaKTHOM 30HBI B chepe
TOCTENPUHMCTBA U
pEeCTOpPaHHOM JEeSITeNBHOCTH.

3

IToaroroska
WHJUBUIyabHBIX 3aJlaHuN

ITonroroska
WHJIUBUYaTbHBIX 3aJIaHUI

1 Case-study

KonTpoabsnas
To4Ka 4 -
TECTUPOBaHUE

ITonroroBka
K TECTHPOBAHHUIO

I'pynnoBas
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6. Ilepeuenp y4yeOHO-MeTOAMYECKOT0 o0ecrevyeHHUsi J1JIsi CAMOCTOSITEIbHOH PadoThI
o0yuyaumuxcsi Mo JUCHUIIMHE (MOIYJII0)
Jlst caMoCTOSTENNhHOM PabOTHI MO TUCIUILIMHE 00YYarOIIUECs] UCTIONB3YIOT CIEAYIoIIee
y4e0HO-METOIMYECKOe 0OeCIeUeHHE:

Ne Tema, TPy10€MKOCTb B aKa/1.4. Y4edHO-MeTOAMUECKOE OOecedeHne
n/n 04Hasi/3a04Has popMbl 00yUEeHHs
1 Paznen 1. OcHOBHBIE IPHHIIUIIBL OcHoBHasi iMTEpaTypa
JAeSTeILHOCTH NPEANPUATHH MHTAHUA 1 I. TexHomoruss W OpraHus3anus pPeCTOPAHHOIO
TOCTCIPUMMCTBA Ou3Heca W TUTAHUS TYPUCTOB: [DJIEKTPOHHBIN
1.1 Honatne «inaycTpus pecypc] Yuebnuk / C.A. BwictpoB. — M.:
FOCTerHHMCT%a»' Mecro NHOPA-M, 2023.— 536c. — (Bsicmee
EECHTYOCPT?)I;};OESCT:?;?MZTB& o6pa3013aHH.e: bakanaspwuar). - PemgM JOCTYTIA:
COBDEMEHHOE COCTOSHHE H OCHOBHEIS https://znanium.ru/catalog/document?id=437102
HATIPABJICHNS PA3BUTHS PECTOPAHHOTO 2. Opranm3anys Ipor3BOJICTBA U OOCITYKUBAHHS
6usneca. Knaccugukauust npeanpustuii | Ha  IPEANPHATUAX — OOLICCTBEHHOrO  [HTAaHMS:
NUTaHUs U TOCTENPHUMCTBA. [DnexTponHbIit pecypc] YueOnuk/ BactokoBa A.,
—2 vac. /12 gac. Jrobenkas T.P. - M.:/lamkoB u K, 2022. - 416 c.:
1.2 XapakTepHuCTHKA THIIOB ISBN 978-5-394-02181-7 - Pexum pgoctyna:
NPEANPHUATHI OOLIECTBEHHOTO MUTAHMSL. | https://znanium.ru/catalog/document?id=431694
Ciyx6a nuTaHust FOCTUHMIL U MHBIX 3. PoxpectBenckas, JI. H. I'ocrenpunmcTBo u
Cpe/ICTB pasMeluenns. HopmathBibie CepBHC B HWHIYCTPUH MUTAaHUS:  y4eOHOE
AOKYMEHTBI, perIaMCHTHPYIOIINE noco6ue / JL.H. Poxxnectenckas, C.W. I'naBueBa,
ACATCIILHOCTD NIPCATPUATHH MTHTAHHA 1 JLE. Yepeanuuenko. — MockBa: MHOPA-M,
e e 2024. — 179 c., [4] c. ms. wr — (Beicuiee
oOpa3oBaHHe: bakanaBpwuar). — DOI
1.3 CepBucHas 1eATCILHOCTD B 10.12737/1058887. - ISBN 978-5-16-015814-3. -
pecTopaniom busnece 1 chepe Tekcer: AIIEKTPOHHBIH. - URL:
TOCTENPUUMCTBA. Y CIYTH TUTAHHS. https://znanium.ru/catalog/product/2094601 (nara
~2uac. / 10uac. oOpamenus: 22.01.2026). — Pexxum gocTyna: 1o
1.4 XapakTepucrtrka TIOHTHCKE.
YeJI0BEUECKUX MOTpeOHOCTEeH
B chepe HHIYCTPHU JlonoIHNTeIbHAS JIATEPATypa
06IIIeCTBeHHOrO uTaHus. PazpaGoTka 1. CoBpemeHHbie (GOpPMBI  OOCITYyXHBaHHS B
CHCTEMBI KIIMEHTCKMX OTHOIIECHHH B pecTOpaHHOM OouzHece: VYyebHoe
cepe rocrenpunmcTBa U pecropannoro | mocodbue/T.A.Jlxxym, ['."M.3aiiko - M.: Maructp,
Ousneca — 3 uac. / 10 4ac. HUIl UWHOPA-M, 2024. - 528 c¢.. -
(bakanaBpuar). - Pexum JIOCTyTa:
1.5 ®panyailsuHr Kak ofiHa U3 https://znanium.ru/catalog/document?id=437440
MOJICJICH OpraHH3alih 2. TexHomorus MPOAYKIUU OOIIECTBEHHOTO
PCCTOPAHIIOTO ACIA. Cyuwocts nuTaHus: yuyeOHuk / mox pea. A.C. PatymHoro.
(hpaHUali3uHIa U OCHOBHBIE
HOHSITHS, BHIBI, GOPMBL, — 2-e wusn., mepepad. m pgomn. — Mocksa:
MpEHMyIIeCTEA. NHOPA-M, 2025. — 241 c¢. — (Bsicmiee
_ 3 yac. / 2 4ac. obpazoBanme). - ISBN 978-5-16-021035-3. -
Tekcr: AJIEKTPOHHBIMN. - URL:
1.6 KodeiiHs Kak COBPEMEHHBIN https://znanium.ru/catalog/product/2208733 -
¥l TIEPCTIEKTUBHBIN BUJ| Pexwum noctymna: mo noamnucke.
pecTopaHHOTO OU3HEca.
—3 vac. /2 4ac.
2 Pazmen 2. Opranuzaiust o0CITyXKHUBaHHUS
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HA  TPEANPHSTHSIX  PECTOPAHHOTO

cepBHca
2.1 Teoperuyeckre OCHOBBI PECTOPAHHOM
JACATCIIBHOCTH. OCHOBHBIE TOHATHS U
TCPMUHBI. PeCTOpaHHaH TCPMHUHOJIOTUA B

PO eCCUOHATBHOM CSITEIBHOCTH.

—3 vac. /2 4gac.

2.2 TocynapCTBEHHOE peryjaupoBaHue
pecTOpaHHOMN NeATEeNbHOCTU

—2 yac. /2 4ac.

2.1 Teopernueckue OCHOBBI
pecropaHHON aeATenbHOCTH. OCHOBHBIE
NOHSATHA W TEpMHUHBL. PecropaHHas
TEPMHUHONOTUSI B  MpodeCCHOHANBHON
JESITEebHOCTH.

3 yac. /2 ygac.

2.2 TocynmapCTBEeHHOE pEryIHpOBaHHE
PECTOPaHHON AEATEIILHOCTH

2 yac. / 2 yac.

2.3. TlomroroBka K OOCITYKHBaHHUIO
rocTel Ha NPEANPHUATUSIX TUTAHUS

—3 yac. /2 yac.

2.4. TpeOoBanuss u  OO0SI3aHHOCTH,
MPEIBSIBIIEMbIE K O0OCITYKUBAIOIIEMY
nepcoHaiy. dopmeHHas OJIekKIA
00CITy)KMBAIOIIETO TIEPCOHAA.

—3 vac. /2 4ac.

2.5. Kynprypa  oOchyxuBaHus B
pecTopanHOM cepuce. OmnpezeneHue,
COCTABIISIIOIINE TTOHSATHUS

KyJIbTYpa 00CTyKHUBaHUSI.

IMTokazarenu KynbTyphI

00CITy)KNBaHUS, METOJMKA

pacuera. [Ipumep pacyera

MOKa3aTelisl KyJIbTYphI

00CITyXKUBaHHS T10

nsTHOa/UIbHOU cucteMe.— 3 yac. / 4 gac.

2.6 MeHnto u kapta BuH. HazHaueHue u
MIpaBHJIa COCTABIICHUS MEHIO. Bubl
Menro. Kapra Bun. Kapra koxreiei.
— 3 yac. / 4 yac.

2.7 JIosinbHOCTH KIIMEHTOB —
3HAUYUMBIN KpUTEpUi

3¢ dexTHBHOCTH

KOMMEPUYECKOH AEATETbHOCTH
pecropana. [lonsaTue

JIOSITBHOCTB KJIVIEHTOBY.
[IporpaMMBbI JOSIHHOCTH Ha
npennpusatusax OIl. — 6 vac. / 10 gac.

2.8 Tpamuiuu u KyJIbTypa
MUTAHUS HAPOJIOB MHpA.
BrusiHue pazianuHbIx
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(hakTOpOB, B T.4. pEJUTHH Ha
(hopMupoBaHUe U
CTaHOBJICHHUE TPAJUIINN U
KYJBTYp MUTAHUSL.
— 6 vac. /7 yac.

2.9 OcoOeHHOCTH MMUTAHUS,
HUCTOPUYECKUN MyTh Pa3BUTHS
TpaguIIdNA CIaBTHCKUX
HapOJIOB.

—3 vac./ 7 4ac.

2.10 TlocTpoeHuE KOHTAaKTHOM 30HBI B
cdepe roCTEIPUUMCTBA M PECTOPAHHON
JIeSITeTbHOCTH.

—4 4gac. / 8 gac.

7. ®OHA OLEHOYHBIX CPEICTB /Jsi NMPOBeAeHUs TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOM
aTTecTAlMU 00yYAKOIIMXCS 10 AUCHUIJINHE (MOLYJII0)

7.1. TlepedyeHb KOMIIETEHLMH € YyKa3aHHMeM 3JTAanmoB HX (OPMHPOBAHHS B Mpolecce
OCBOEHHS 00pa30BaTeJbHOH NMPOrpaMMbl

Ne | Munmekc Conepxanne Pazpen B pe3ynbrare uzydeHus paszaena IUCHUIUIMHBI,

TII KOMIIC- KOMIIETCHIIUN JHUCHUITIINHEIL, O6€CHC‘II/IBaIOH.ICI‘O (1)OpMI/IpOBaHI/IC KOMIIETECHIIUN
TCHIIUMU,| (I/IH,HI/IKaTOpa nux 06ecneq1/1}3a}01111/1171 (I/IH,Z[I/IKaTopa ux HOCTI/I)KGHI/IH) 06yqa}0m1/1ﬁc;1 JOJIKCH:
HHAWKA J_'[OCTI/I)KGHI/ISI) q)OpMPIpOBaHI/Ie 3HATh YMETH BJIAACTh
TOpa ux KOMIICTCHIIUU
JIOCTHIK (MHIUKATOpA X

CHUS JIOCTHKEHUS )
1 VK-3 Crioco6eH OCyIIeCTBIATh COIMATbHOE B3aNMOICHCTBHE U PEATM30BBIBATH CBOIO POJIH B
KOMaHJie
YK-3. | Onpenensier Paznen 1. CTpaTeruu OTIPEICISITh HaBBIKAMU
1 CBOIO POJIb B OCHOBHEBIE COTpYAHHUYEC CBOIO POJIb B COLIMAILHOI0
KOMaH€e, UCXO/I | MPUHIIMIIBI TBa IS KOMaHJIe B3aUMOJCHCTBUS
U3 CTpaTeruu JIeSITEILHOCTHU JIOCTHOKCHHUS U pealn3aruu
COTPYAHUYECTBA MpeAnpUsTUN IIOCTaBJICHHO CBOEH ponu B
JUIS JOCTYOKCHUS | TUTaHHSA U H 11enm KOMaHJie npu
MOCTaBJICHHOM TOCTETIPUUMCTBA. pabore B
LIeJIN Paznen 2. KOJUICKTHBE U
Opranuzanus o0CITyKHBaHUA
00CITy)KUBaHMS HA rocTei
MPEATPUATUIX
peCTOpaHHOTO
cepBuca
VK-3. | IIpu peamuzanun | Pa3gen 1. MPUHIIMIIBI YUYUTBIBATh HaBbIKaMU
2 CBOEH poyH B OcHOBHEBIE KOMaHIHO 0COOEHHOCTH KOMaHIHOM
KOMaHJIe TPUHIIUIIBI paboThL, IIOBEJICHHMS paboThI B
YUYUTHIBAET eI TENLHOCTH pacopenesnes | ApYrux 4ieHOB KOJIJICKTHBE B
0COOEHHOCTH MpEeANPUITAN U poJieH, KOMAaH/JIbI; P BBITTOTHCHUH
ITOBCACHHUS MUTaHUS U IIOHUMAeT co0moaaTh paboT B
JIPYTUX YJICHOB TOCTETPUUMCTBA. JINYHYIO YCTaHOBJICHHBIE pecTopaHHOM
KOMAaH/JIbI, Paznen 2. OTBETCTBEHH HOPMBI U CepBuCe
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cobmomaeT Opraam3anus OCTh 3a TIpaBuIa
YCTaHOBJICHHEIE 00CcITy)KUBaHMS HA pe3yabTaT KOMaHIHOH
HOPMBI U TIPABUJIA | MPEAMPHUITUAIX paboThI
KOMaHIHOH PECTOPaHHOTO
paboThI, HECET cepBuca
JIUYHYO
OTBETCTBEHHOCTH
3a 001U
pe3yabTaT
YK-3. | Ananuzupyer Pazpen 1. OCHOBEI paboTath B HaYaJIbHBIMHA
3 BO3MOJKHBIE OCHOBHBIE COLIMAJILHOI'O KOJUIEKTHBE, MIPaKTHYECKUMHU
MOCJIEICTBUS TIPUHITHITIBI B3aUMOJICHCT | OCYIIECTBIISATh HaBBIKAMU
JINYHBIX JIeSITEIbHOCTHU BUSI TIpU COLIMAJIbHOE COLIMAJIbHOI'O
JNEUCTBUI U MpeAnpUsTUn pabote B B3aUMOIEHCTBU | B3aMMOICHCTBHUS
TJIAaHUPYET CBOU MUTaHUS U KOJUIEKTHBE en U peayn3ariu
JIEUCTBUS JIs TOCTETIPUUMCTBA. i peann30BLIBaTh CBOEH pon B
JIOCTHOKCHHUS Paznen 2. o0ciyX1BaH CBOIO POJIb B KOMaH/Ie Npu
3aJJaHHOTO Opranu3zamnus WU ToCTel KOMaHJIe B pabote B
pesynbTara 00CITy)KUBaHMS HA pecTopaHHOM KOJUIEKTHBE U
MIPEIPUATUSIX JEATETILHOCTH 00CTyKHBaHUU
PECTOPaHHOTO rocreu
cepBuca

7.2.0nmcanue nNoKasareJieil ¥ KpUTEpHeB OLCHNBAHUS KOMIICTEHIMI HA Pa3HbIX 3Tanax
ux GpopMHpPOBaHNS, ONIMCAHUE IKAJ OLleHNBAHUS

Pe3yabTaT 00yueHus no Moxka3zartenn . JTan ocBoeHUs
Kpurepuii oneHuBaHus
AUCUHHUILIMHE OLIEHHBAHMSI KOMIETEHINHI

3HaHKe cTpaTerui CTyaeHT IeMOHCTPUpYET | mpuoOpeTeHne
COTPYAHUYECTBA AJIS 3HaHHUE CTpaTeruit CIIOCOOHOCTH
JOCTIKEHHS COTPYIHUYECTBA JIIS OTIpEIETISITH CBOIO
MOCTaBIICHHOM LeJH; JOCTHKEHHS pOJb B KOMaHAE,
NPUHIMIIOB KOMaHJHOMN MOCTaBJICHHOM LeJy; UCXOI U3
paboTsl, pacpeeneHus NPUHIIMIIOB KOMaHHOM cTpaTerun
poJeid, MIOHUMaHuUs paboThl, pacnipeieieHus] | COTpyJHHYECTBA
JIMYHON OTBETCTBEHHOCTH poJieli, MOHNMaHHUS TUISL TOCTHKEHUS
3a pe3yJsbTaT; OCHOB JIMYHOM OTBETCTBEHHOCTH | IOCTaBJICHHOMN
COLIMAIBHOTO 3a pe3yJbTaT; OCHOB el TIpH

H o TectupoBanmue, pesy ’ LI, TIp N
B3aUMOJICUCTBHSI IIPU COLIMATILHOTO peanu3annu cBoeH

KOHTpOJIbHAs padora, o
paboTe B KOJIJIGKTUBE U CLLICHNC B3aUMOJCHUCTBHS IPU POJM B KOMaH/e
00CITyKUBaHUH TOCTEH. p paboTe B KOJJIEKTUBE U YUYUTHIBATH
CUTYaLIMOHHBIX 3aja4, .

YMeHue onpenensith 00CITy>KUBaHUU TOCTEH. 0COOCHHOCTH

CBOIO pOJIb B KOMaH/IE;
YUHUTBIBaTh OCOOCHHOCTH
MOBEJICHUS IPYTUX
YJICHOB KOMaHJIBI;
co0roaaTh
YCTaHOBJICHHBIE HOPMBI U
npaBuiIa KOMaHIHOU
paboTsl; paboTaTh B
KOJUICKTHBE,
OCYIIECTBIISTh
coLMaIbHOE

BBIIIOJIHEHUE JIOKJIAJA C
Npe3eHTauuen

CTyaeHT IeMOHCTPUPYET
YMEHHE OINPeNeIIsATh CBOIO

POJIb B KOMaH/IE; coOJIr01aTh
YUYHUTBIBATh OCOOCHHOCTH | YCTaHOBJICHHBIC
HOBEICHHS IPYTUX HOPMBI U IIpaBHIIa
YJICHOB KOMAaH/Ibl; KOMAaHIHOH
co0moaaTh paboThL, HECET
YCTaHOBIICHHBIC HOPMBI M | JIMYHYIO

MpaBuia KOMaHHOU
paboThL; paboTath B
KOJIJICKTHUBE,

MOBCACHUA APYTUX
YJICHOB KOMAaHIBbI,

OTBETCTBEHHOCTb 32
o01uii pe3ynprart;
aHAJIM3UPOBATH
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OCYIIECTBIISITH
colyaibHOE
B3aUMO/JICHCTBUE U
pean30BBIBATH CBOKO
pOJIb B KOMaH/IE B

B3aNMOJICUCTBHE U
peann30BBIBaTH CBOIO
pOJIb B KOMaH/JIE B

PeCTOPaHHOH €CTOpPaHHOI
JIeSITEIIbHOCTH. E CHTCJI;BHOCTI/I
Brnanenue HaBbikaMu :
COLHANBHOTO CTyneHT TeMOHCTPHPYET
BSaHMOHeﬁCTBHﬂ u BJIaACHUEC HAaBbIKaMU
N COLIMATILHOTO
peanu3annu CBOeH poIu B H BO3MOXKHBIC

B3aNMOJIEUCTBHUS U
KOMaH/ie Ipu padoTe B N MOCJIEACTBUSA
peanmu3anuy CBOEH poiH B

KOJIEKTHUBE U JIMYHBIX TeHCTBUN
. KOMaHjie Ipu paboTte B
00CITy)KMBaHUH TOCTEH; Y TUTAHUPYET CBOU

N KOJUIEKTUBE U .
HABBIKAMH KOMaHJIHOM . JNCHCTBUS JJIs
00CITy)KMBaHHUH TOCTEH;

paboThI B KOJUICKTUBE U . JOCTHXKCHUS
HABBIKAMH KOMaHJIHOM

IIPH BBITIOJIHEHUHU paboT B 3aJJaHHOTO
paboTHI B KOJUIEKTHBE U

pECTOPaHHOM CEpPBUCE; pesyJbTaTa.
TIPY BBITIOJIHEHUH Pa0OT B

HAYaIbHBIMU
PECTOpaHHOM CEpPBHCE;

MPaKTUICCKUMHU
HAYaITbHBIMU

HaBBIKAMH COLIMAILHOTO
NPaKTUYCCKUMHU

B3aUMOJICHCTBUS U
peanu3anyy cBoei posu B
KOMaHie Ipy padoTe B
KOJIJICKTUBE U
00CITy)KHUBaHUH TOCTEH.

HaBBIKAMH COITHATBHOTO
B3aUMOJICUCTBUS U
peanuzanuu CBOeH ponu B
KOMaHJIe TIpu paboTe B
KOJUICKTUBE U
00CITyKBaHHH TOCTEH.

Kputepun u mkaJja oneHMBaHUs OCBOEHUSI ITANOB KOMIIETEHUMA HA TPOMEKYTOYHOM
aTTrecTanuu

[lopsimok, KpuTepuM M IIKaJa OLIEHUBAHMS OCBOCHUS JTAllOB KOMIIETCHIMH Ha
HpOMe)KYTOIIHOﬁ arreCTaln OIMpeaAciiACTCA B COOTBCTCTBHUU C ITomoxxeaneM o IMPOBEACHNU
TEKyIIEro KOHTPOJIA YCIEBAaeMOCTH U IPOMEXYTOYHOM aTTecTalud OOydYarolIuXcs 10
00pa3oBaTeNIbHBIM TIPOrpaMMaM  BBICIIETO 00pa3oBaHMS — IIporpaMMam OakanaBpuaTta,
oporpaMMaM — MarucTparypbl,  pealu3yeMblM 10  ¢elepalbHbIM  OCYJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @PI'BOY BO «PI'YTUC.

Buasbl cpeacTB onleHHMBaHMs, IPUMEHsIEeMbIX NPH NMPOBeJIeHNH TeKyILIero KOHTPOJIsi
U IKAJbl OLEHKH YPOBHSI 3HAHHUIl, YMEHHH M HABBIKOB NPH BbINOJIHEHHHM OT/AEJIbHBIX
(opM TekylIero KOHTPOJIst

Cpeocmeo oyenusanus — 00K1A0 ¢ npezewmayueli U yCmuslii omaen (onpoc)

IIIxana oneHKH YPOBHS 3HAHMI1, YMEHHI U HABBIKOB IPH YCTHOM OTBeTe

one KpuTepnu OllCHUBAHUA IToka3aTenn OLlCHUBAHUA
HKa
- MIOJTHO PacKpBITO — OO6yuarommiics
coJiepKaHue MaTepuaa; MOKA3bIBA€T  BCECTOPOHHUE U
- MaTepuan U3JI0KeH | TIIyOOKHe 3HaHUs IMPOrpaMMHOI0
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rpaMOTHO, B OMNPEACIICHHOW JIOTHYECKOU
MOCJIEI0BATEIILHOCTH;
MPOJAEMOHCTPUPOBAHO
CHCTEMHOE u riybokoe 3HaHUE
MPOTPaMMHOTO MaTepuana;
TOYHO
TEPMUHOJIOTHS;
MOKa3aHo yMEHUE
WJLTIOCTPUPOBATH TEOPETHUECKUE
MOJIOKEHUSI KOHKPETHBIMH TIPUMEPaMH,
NPUMEHSATH UX B HOBOM CUTyallUu;
MPOJIEMOHCTPUPOBAHO
paHee M3yYEeHHBIX
COMYTCTBYIOIINX BOIIPOCOB,
chOPpMUPOBAHHOCT W YCTOMYHMBOCTH
KOMIIETEHLINM, YMEHUI U HABBIKOB;
OTBET MPO3BYyYall
CaMOCTOSTENbHO, HaBOISIINX
BOIIPOCOB;

HCIIOJIB3YCTCA

YCBOCHHE

0e3
- POJEMOHCTPUpPOBaHA
CIOCOOHOCTh ~ TBOPYECKH  IPUMEHSTH
3HaHUE TEOpUn K PEILIECHUIO
npoheCCUOHATBHBIX 3a/a4;
IPOJAEMOHCTPUPOBAHO
3HaHHE COBPEMEHHOU Y4eOHON U Hay4dHOU
JUTEpaTyphl;

JTOTTYTIIEHBI
HETOYHOCTHU npu

BTOPOCTETIEHHBIX ~ BOMPOCOB,
HCIIPABJISIOTCS 110 3aMEYAHUI0

ojHa JIBE
OCBEILICHUH
KOTOpBIC

MaTepuana,
- 3HaHHE OCHOBHOU H
JOTIOJTHUTENBHOW JIUTEPATY B
MIOCJIEIOBATEIbHO U
OTBEYacT Ha  BOIPOCHI

n JOIIOJIHUTCIIBHBIC

YETKO
ounera
BOIIPOCHI;
— YBEPEHHO
OpUEHTHpPYETCS B  MPOOIEMHBIX
CUTyalluiX;
— JEMOHCTPHPYET
CIOCOOHOCTh PUMEHSTh
TEOPETHUECKUE 3HAHUS JUIST
aHaJM3a MPAKTUYECKUX CUTYyaluH,
Nenatb ~ TPaBWIbHBIE  BBIBOJBI,
MPOSABJIACT TBOPUYCCKUC
CIIOCOOHOCTH TMOHUMAaHUH,
HN3JI0KCHUU )41 HCIIOJIB30BAHUUN
MIPOrpaMMHOTO MaTepHaa;
MTOATBEPKIAET
IIOJTHO€ OCBOCHHE KOMIICTCHIIHIA,
MPElyCMOTPEHHBIX MTPOrPaMMOit

B

«“»

BOIIPOCHI M3JIararoTCst
CUCTEMATU3UPOBAHO U NIOCIIEN0BATENBHO;
IPOAEMOHCTPUPOBAHO
yMEHHE aHaJIU3UPOBATh MaTepHall, OJHAKO
HE BCE BBIBO/IbI HOCAT
apryMEHTUPOBAHHBI M JTOKa3aTeIbHbBIN
Xapakrep;

POJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPBHI.

OTBET  Y/OBJIETBOpPSET B
OCHOBHOM TpPEOOBaHMSAM Ha OLECHKY «5»,
HO IIPY 3TOM UMEET OJIUH U3 HEJOCTATKOB!
a) B U3JIO)KEHUHU JOIYyILEHBI
HeOonpIIMe NpoOenbl, HE HCKa3UBIIHUE
COJIepKaHNE OTBETA,

0) MomyImIeHbl ONWH — JBa
HeJloueTa TPU OCBEIIEHHH OCHOBHOTO
COICPKaHMsl OTBETa, HCHPABJICHHBIC IO

oOyuJaromuiics
MOJIHOE 3HaHUE
Marepuaia,
JIOTIOJIHUTEIIHLHOM

MMOKa3bIBaET
MPOTPAMMHOI0
OCHOBHON U
JINTEPATYPHI;
- aeT IMOJIHBIC OTBCTHI
Ha TEOPETUYECKHE BOMPOCHI OmiieTa
U JIONOJHUTENbHBIE  BOIPOCHI,
JIOITyCKasi HEKOTOPBIE HETOYHOCTH;
MpaBUIBHO
MIPUMEHSET TEOpPETUYECKHUE
ITIOJIOKCHUA K OIICHKC
MIPAKTUYECKUX CUTYyalUK;
JEMOHCTPUPYET
YPOBEHb OCBOCHHUSA
u LEJI0M
OCBOCHHE
MPEyCMOTPEHHBIX

XOPOILINH

Marepuaia
MOJTBEPIKIAET
KOMIICTECHITHM,

B
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3aMEYaHMIO TIPETIOIaBaTeIs; porpamMmoit
- B) JIOMYIIEHBI ONTMOKA WU
0ojiee ABYX HEIOYETOB TPH OCBEIICHUU
BTOPOCTETICHHBIX ~ BOMPOCOB,  KOTOPBIE
JIETKO HWCIPABIIAIOTCS 10  3aMEUYaHUIO
MIPETo 1aBaTelIs
- HEIIOJIHO WU - oOyuaromuiics
HETOCIEA0BATEILHO PACKpBITO | MOKA3bIBAET 3HAHKE OCHOBHOTO
COJlep’)KaHWE MaTepuanga, HO IIOKa3aHO - Marepuaia B
ob1ee IIOHMMAaHHe BOITpoOCca U | o0beMe, HEOOXOIMMOM TS
IIPOJACMOHCTPUPOBAHbI YMCHUS, | peacTosAlled MNpodeccuoHaNbHOM

«3»

JIOCTATOYHBIE JIJIs JAJIbHEUIIIET0 YCBOCHUS
MaTepuaa;
- YCBOECHBI OCHOBHBIE
KaTeropuu 1O pacCMaTpUBacMOMy U
JIOTIOJTHUTEIbHBIM BOIPOCAM;
MMEJIUCh 3aTPyJAHEHUS WIU
JOMYIEHbl OMMOKKM B  ONpEeICHUN
MOHATHI, UCTIOJIb30BAHUU TEPMHUHOJIOTUH,
WCIIPaBJICHHBIE rnociie HECKOJIbKUX
HaBOJISIIIINX BOMPOCOB;
NpyU  HEMOJHOM  3HAHUHU
TEOPETUYECKOT0  MaTepuasga  BBISBICHA
HEJI0CTaTOYHast c(hOpMHUPOBAHHOCTH
KOMIIETEHILIM, YMEHUW W  HABBIKOB,
CTYZAEHT HE MOXET IPUMEHUTh TEOPUIO B
HOBOM CUTYallHH;
MPOJAEMOHCTPUPOBAHO
YCBOCHHE OCHOBHOM JIMTEPATYPhI

NeSATeIIbHOCTH;
— Ha

u
HE
HO
B

ux

pH  OTBETE
BOIIPOCHI ouera
JIOTIOJIHUTENBHBIE  BOIIPOCHI
JIOMyCKaeT TPyObIX OIINOOK,
UCIIBITHIBACT 3aTpyIHEHUs
I10CJIEI0BATEIBHOCTH
U3II0KEHUS;
- HE B IMOJHON Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
MPUMEHSTh TEOPETUYECKUE 3HAHUS
TUISt aHaJM3a MIPAKTUICCKIX
CUTYyaLU;
— MOATBEPKIAET
OCBOCHHUE KOMITETEHIIHH,
MPEeAYCMOTPEHHBIX IPOrpaMMOi Ha

MHWHHUMAJIBbHO J0IIYCTHUMOM YPOBHE

«2»

HE PAacKphITO OCHOBHOE
coJiepKaHue yueOHOro MaTepuara;
00Hapy>KEHO HE3HaHUE WIN
HeMoHUMaHue Oounblield win Haubosee
BaXHOW 4acTH yueOHOro MaTepHaa;
JIOTYIIEHbl  OIIMOKU B
OTIpeIeIeHU U HOHSATHH, npu
UCTIOJIB30BaHUM TEPMUHOJIOTHH, KOTOpHIE
HE HCIpaBJIEHbl IOCIE  HECKOJBKUX
HaBO/ISIINX BOTIPOCOB.

HE chopMHUPOBAHBI
KOMITETEHIINY, YMEHHS U HaBBIKH.

oOyuJaromuiics
UMEeT CYILECTBEHHbIE MpOoOeNbl B
3HAHUSAX  OCHOBHOTO  y4eOHOTO
MaTepuana 1o JUCIUILIINHE,

HE crioco0eH
apryMEHTHPOBaHO "
MOCJIEIOBATEIBHO  €r0  HM3J1ararb,
JIOMyCKaeT TIpyoOble OmMUOKH B
OTBETaX, HEMPABMWIIBHO OTBEYAET Ha
3aJjaBacMbIc BOTIPOCHI 17001
3aTPYAHSETCS C OTBETOM;

HE  TOITBEPKIACT
OCBOCHHE KOMIIETEHITUH,
IPEYCMOTPEHHBIX MPOTPaMMON

OIEHOYHAA IIKAJIA TOKJIAIAa M YCTHOTO 0TBETa

IIponeHTHBI HHTEPBAJ OLIEHKA
OLIEHKHU
Menee 50% 2
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51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — KOHMpOabHAs paboma

IlIkaJia OLeHKH YPOBHSI 3HAHUI1, YMeHHMIi 1 HABBIKOB MPHU OLIeHKe KOHTPOJIbHOH padoThl

Kpurepuu oneHku

OIICHKA

BBITIOJIHCHO BEPHO 3aZ[aHHﬁ

«5», ecmm (90 -100)% mTpaBHIBHBIX
IIOJIHBIX OTBETOB,

«», ecm (70 — 89)% mTpaBHIBHBIX
MOJIHBIX OTBETOB

«3», ecmu (50 — 69)% TpaBHIBHBIX
TIOJTHBIX OTBETOB

«2», ecim MeHee 50% TpPaBUIBHBIX
TIOJHBIX OTBETOB

Cpedcmeo oyenuganus — peuleHue CUmyayuoHHbIX 3a0ay (Kelicol)

Ikana oumeHkWM YPOBHAA 3HAHWI,

(cMTYyauUMOHHBIX 3a/124)

YyMeHHIiT ¥ HABBIKOB TMNpPH pelleHWH KeiicoB

Ipenes AIUTEILHOCTH KOHTPOJIS

30 MuH.

Kpurtepuu onenkn

- ObL10 chOopMyITUPOBaHO "
MPOaHAM3UPOBAHO  OOJBIIMHCTBO  MPOOIIEM,
3aJI0KCHHBIX B Kefice (3amade);

- ObLTH MPOJACMOHCTPUPOBAHBI
aJICKBaTHBIC aHAIUTUYECKHE METOJBI IIPH paboTe C
uHpOpMaIHei;

— OBLIM HCIOJB30BAHbBI JOMOJHUTEIbHBIC
HUCTOYHHUKHU uHpOpMaIH JUTST pelieHus
Kelica(3amaun);

— ObBUIM BBITIOJIHEHBI BCE HEOOXOIMMBIE
pacueThl;

— MOATOTOBJICHHBIC B XOJIE PEIICHUS Keiica
JIOKYMEHTBI COOTBETCTBYIOT TpPeOOBaHUSIM K HUM
IO CMBICITY U COJICPIKAHUIO;

—  BBIBOJABl OOOCHOBaHBI, AapPryMEHTHI
BECOMBEI;

— cHemaHbl ~ COOCTBEHHBIE  BBIBOJBI,
KOTOpBIC OTJMYAIOT JaHHOE PEUICHHE Keica OT
JIPYTUX pELICHUMI

IToka3aTenn oeHKH

Max 10 GamroB

«5», ecaim (9 — 10) 6as10B

TOJTHBIN, 000CHOBaHHBII OTBET C
MPUMCHCHHEM HEOOXOJUMBIX HCTOYHHKOB

«4», ecam (7 — 8) 6asI0B

HEMIOJHBII OTBET B 3aBHCHMOCTH OT
IMPaBUJIBHOCTU U IOJHOTBI OTBETA!
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- He OBUIM BBHITIOJIHEHBI BCE HEOOXOIUMEIE
pacueThl;

- He Obul0  cOpMYyIMPOBAaHO U
MPOaHAM3UPOBAHO  OONBIIMHCTBO  MPOOIEM,
3aJ10’)KEHHBIX B KEHCE;

«3», ecau (5 — 6) 6assI0B

HEMOJHBIA OTBET B 3aBUCUMOCTH OT
IIPaBUIBHOCTHU U IIOJHOTHI OTBETA:

- He ObUIM  NPOJEMOHCTPUPOBAHEI
a/IeKBaTHBIC aHAJTMTUYECKHUE METOABI IIpu padoTe ¢

uHpOpMaIHe;

- He OBUIM TOJATOTOBJICHHBIE B XOJIE
peleHus Keica JIOKYMEHTHI, KOTOpEbIE
COOTBETCTBYIOT TPEOOBaHUSIM K HUM IO CMBICILY U
COZIePKAHUIO;

- He OBUIH CJIeNIaHbl COOCTBEHHBIC BHIBOJIBI,
KOTOpBIE OTIMYAIOT JAHHOE peIICHUE Keica oT
JIPYTHX pelieHuin

Cpeocmeo oyenusanus - Tecmuposanue

IlkaJjia oLeHKH YPOBHSI 3HAHHU, YMeHHUIi M HABBIKOB PH PellieHUH TeCTOBBIX 3aJaHUi

Kpurepuu oneHku

OIICHKA

BBITIOJIHCHO BEPHO 3aJaHuI

«5», ecmm (90 -100)% mTpaBHIBHBIX
OTBETOB

«», ecmm (70 — 89)% mTpaBHIBHBIX
OTBETOB

«3», ecmu (50 — 69)% mnpaBUIBHBIX
OTBETOB

«2», eciu wenee 50% TpPaBUIBHBIX
OTBETOB

Buabl CpeaACTB OLCHUBAHHUA, TNIPUMEHAECMBIX IPH NPOBECIACHUH HpOMe)KyTO‘lHOﬁ
aTTeCTAallui H IKAJbI OLICHKH YPOBHHA 3HaHI/lI7[, yMeHHﬁ U HABBIKOB IIPH UX BBINOJHCHUH

Cpeocmeo oyenusanus - Tecmuposanue

IlIkaja oneHKH YPOBHS 3HAHUI, YMEHUI M HABBIKOB IIPH PellleHUH TECTOBbIX 3a1aHUii

Kputepumn onenku

OIICHKA

BBIIIOJIHEHO BEPHO Sa,Z[aHI/Iﬁ

«5», ecmm (90 -100)% mpaBUIBHBIX
OTBETOB

«», ecm (70 — 89)% mTpaBHIBHBIX
OTBETOB

«3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB

«2», ecam  MeHee 50% mpaBHIBHBIX
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| OTBETOB

Cpeocmeo oyenusanus - Pewenue cumyayuonnvix 3a0au (Keiicbi)
IIlxaja OUEHKHM YPOBHA 3HAHMN, YMEHMH M HABBIKOB IIPM PpeLICHHMH KeicoB
(cUTYauUMOHHBIX 3a/124)

IIpenen AIUTEJIbHOCTH KOHTPOJISA 30 muH.

Kpurepuu ounenkn - OBLTO chopMyITUPOBAHO u
MPOaHAM3UPOBAHO  OONBIIMHCTBO  MPOOIEM,
3JI0KCHHBIX B Kefice (3amade);

- ObLTH MPOJACMOHCTPUPOBAHBI
aJICKBaTHBIC aHAIUTUYECKHE METOMBI IIPH padoTe C
nH(OpMaITHECH;

— OBLIM UCIOJB30BAHBI JOMOJHUTEIbHBIC
HUCTOYHUKHU uHpOpMAIHH JUTST pelieHus
Keica(3amaun);

— OBUTM BBIMMOJTHEHBI BCE HEOOXOIUMEBIE
pacyeTsl;

— MOATOTOBJICHHBIE B XOJIE PEIICHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TpPeOOBaHUSM K HUM
IO CMBICITY U COJIEPIKaHHUIO;

— BBIBOJBl OOOCHOBaHBI, AapryMEHTHI
BECOMBEI;

—  cHelaHbl  COOCTBEHHBIC  BBIBOIBI,
KOTOpBIE OTIMYAIOT JAaHHOE peIICHUE Keica oT
JIPYTUX pEHICHUI

Ioka3aTesn oeHKH Max 10 6amioB

«S», eciiu (9 — 10) 6ans10B TIOJIHBIM, 000CHOBaHHbIH OTBET C
MIpUMEHEHNEM HE0OXOMMBIX NCTOYHHUKOB

«4», eciu (7 — 8) 6asI0B HEIOJIHBIII OTBET B 3aBUCUMOCTU OT

MMPaBUJIBHOCTU U NIOJIHOTBI OTBETA!

- He ObUIM BBITIOJIHEHBI BCE HEOOXOIMMBIC
pacyeTsl;

- He Opulo  chopmMymHpoBaHO U
NPOAaHANM3UPOBAHO  OOJBIIMHCTBO  MPOOJieM,
3aJI0)KEHHBIX B KEHCE;

«3», ecau (5 — 6) 6asI0B HCTIOJHBIA OTBET B 3aBHCUMOCTH  OT
MPABHJILHOCTH U MOJHOTHI OTBETA:

- He ObBUIM  TIPOJIEMOHCTPHPOBAHEI
aJICKBaTHBIC aHATUTUICCKUE METOABI IIpH paboTe ¢
uHQOpMAaIHEH;

- He OBUIM TOATOTOBICHHBIE B XOE
pereHus Keiica JIOKYMEHTBI, KOTOpEIE
COOTBETCTBYIOT TPEOOBAHUSAM K HUM I10 CMBICITY H
COJICPIKAHUIO;

- He OBIIN CIeaHbl COOCTBCHHBIC BBIBOIBI,
KOTOpBIC OTJMYAIOT JaHHOE pEILICHHE Kekca OT
JPYTUX peLIeHui
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Aucm 28

7.3. TunoBble KOHTPOJIbHbIE 32IaHUA MU MHbIe MaTepuajbl, He00X0AUMbBIE /IJIsl OLlEHKH
3HAHMIi, YMeHHIl, HABLIKOB M (WJIM) ONbITA /AESITEJIbHOCTH, XapPaKTePU3YIOIUHMX 3TAMbI
(hopMupoBaHusi KOMIIETEHIHI B Ipolecce 0CBOeHNsI 00pa30BaTeIbHOI IPOrpaMMBbl.

Howmep nengenn
ceMecTpa

Pasnen mucrunianHel,
o0ecreunBarOIIIi
¢dopmupoBaHue
KOMITETCHIIMH (UJTH €€
4acTH)

Bunu
cozepkaHue
KOHTPOJIBHOTO
3aJIaHAs

TpeboBaHus K BBITOJIHEHUIO
KOHTPOJIBHOT'O 33/IaHHsI U CPOKaM CIIauu

<
N
w

Cnocoben OCYIIECTBJIATH COLIUAJIBHOC B3aMMOJICHCTBUE U PCaJIM30BBIBATH CBOIO POJIb B KOMAH/C

6/1

Pasnen 1. OcHOBHEBIE
TNPUHIUIBL I€ATEIbHOCTH
MPEANPUSATUIN TUTAHUS U
TOCTENPUUMCTBA.

BricTynuienue c
JoKIagamMu B opme
Mpe3eHTaIni

1. TlogroroBka ™ mpe3eHTALMs HWHIWBUIY-
JIBHOTO JIOKJIa/Ia MO0 OAHOM U3 MPOOIEMHBIX TEM
paszena

(TeKkymuit KOHTPOJIb OCYIIECTBISETCS Ha
MIPAKTUIECKOM 3aHATHHU YKa3aHHON HEIEeNN)
[IpoBomuTCs ycTHO (C AMEKTPOHHOMH
TIpe3CHTAINCH).

2.Bpewms, oTBeIcHHOE Ha npoueaypy — 10-12
MHUH.

3.Mcnonb3oBaHue TEXHMYECKUX CPEACTB — Ja
(HOYTOYK, MPOEKIIMOHHOE 000PYI0BAHHUE)
Kpurepun onenku:

1.CootBercTBHE comepkaHus mokiaga Teme. (1
6am).

2.IlonHOE/HETIONHOE PACKPBITHE TEMBI IOKIAAA.
(1 6asmm).

3.YerkocTh CTPYKTYPBI u
u3I0XeHus aoknana. (1 6amn).
4.CaMOCTOATENBHOCT, MOATOTOBKH OKJIaga M
npe3enrtanmu (1 6amr).

4.5IpkocTh W HATJSIIHOCTH Mojavn Marepuaia (1
6am).

5. Odopmnenne u Bunmeopsn mnpeseHtarun (1
Gan).

6.I10ArOTOBIEHHOCTh YCTHOTO BBICTYIUICHHS M
co0JTI0/IeHHE BPEMEHHOTO PerylaMeHTa.
7.YBepeHHoe BiaieHue Matepuaiom (2 6amna).
8. CiocoOHOCTHL OTBETUTHL HA IOMOJIHHUTEILHBIE
BOTIPOCHI 1O TeMe Jokiaaa (2 6amna).
MaxkcumansHas cymma 6amoB - 10 6ammos

JIOTUYHOCTDH

11/1

Pazpen 2. Opranuzanus
o0CITy>)KUBaHHS Ha
MPENIPHATHAX PECTOPAHHOTO
cepBuca

KonrposnbHas padborta

[TonHble, pa3BepHYTHIE OTBETHI HA BOIIPOCHI
KOHTPOJILHOH paboTHI 1o TeMe «MeHro.
[TpuHUMOBI cocTaBneHus: 1 0GOpMIICHUSI.
CronoBas mocya u mpuOopsny. MakcuManbHas
cymma bamoB - 10 6amos

14/1

Pazpen 2. Opranuzanus
00CITy)KUBaHUSI HA
MPEANPHUITHIX PECTOPAHHOTO
cepBuca

Pemenue
CUTYaIlMOHHBIX
3319

Pemenne cutyannoHHOH 3a1a4un: BCTpeya u
o0ciy)KHBaHHE TOCTEH B pecTopaHe, 0TpaboTKa
HABBIKOB JICJIOBBIX KOMMyHl/IKaLIl/Iﬁ B
PECTOPaHHOM OOCIYKHBAHHUU, TEXHOJIOTHI
OKa3aHHUS yCIIyT MUTAHUS

MaxkcumansHas cymma 6amios - 10 6ammos

18/1

Pasgensr 1-2

TecTupoBanue

[TpaBUIBHO OTBETHTH HA BOMPOCHI TECTA
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°3J OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK PI'YTUC

IpoBOAMTCS TIHCEMEHHO.
Kpurepun O1eHKH — MPOIEHTHOE COOTHOIICHHE.
VYnosnersoputensHo - 50% (3 Oamna), Xopomro —
70% (4 6aya), otuano — 90% (5 6amos).
(Texymuii KOHTPOJIb OCYIIECTBISETCS Ha
MIPaKTUIECKOM 3aHATUN yKa3aHHOW HEJeNN )

1 KOHTPOJIbHASI TOYKA
Joknan B popme 3JIeKTPOHHON Ipe3eHTaluK Ha TeMy (110 BBIOOPY MpenoaaBaTess):
BbJok 1. OcHOBHBIE NPUHIUIIBI AeATEIbHOCTH NPeANPUATHIA MUTAHUS U FOCTENPUUMCTBA.

1. McTopus 3apoXxACHUS U Pa3BUTHUS PECTOPAHHOTO XO35ICTBA B KOHKPETHOM CTpaHe MUpa.

2. cTropus 3apoKIeHUS U pa3BUTUS PECTOPAHHOIO X03siicTBa B Poccuu.

3. OcHOBHBIE OCOOCHHOCTH, TPOOIEMBI U TEPCIIEKTUBBI PA3BUTUS PECTOPAHHON U TOCTUHUYHOM

oTpaciu B peruoHax PO.

4. PBIHOK pEeCTOpaHHBIX U TOCTUHUYHBIX cIIyT B MockBe u B Cankr-IlerepOypre

5. PBIHOK pecTOpaHHBIX YCIIYT B pecityOiiuKe, Kpae, 00J1acTH, FOpoJie POAUHE CTYyIEHTA.

6. @axTophl, CACPKUBAIOLINE pa3BUTHE peCTOpaHHON nHAycTpuK B EBpone B CpegHue Beka.

7. Pa3BuTHE €BpOMENHCKOr0 pPEecTOpaHHOro OW3HEca B OIOXYy CTAaHOBJICHHS M PpaciBeTa
KalUTaIUCTUYECKUX OTHOLICHUH.

8. «30J10TOH BEK» €BPONEHCKON peCTOPAHHOW UHAYCTPHH.

9. JIunepsl pecTOpaHHOTO PhIHKA COBPEMEHHOM EBpOIBI.

10. AMepukaHCcKas pecTopaHHas HHIyCTPHsI KaK JIUIEP MUPOBOTO PECTOPAHHOTO OM3HEca.

11. OTnnumst aMepuKaHCKON MOJENIN Pa3BUTHUS PECTOPAHHOI'O PhIHKA OT €BPONEHCKUX aHAJIOrOB.

12. CocrositHue pecTopaHHOTO OM3HEeca B cpeHeBEeKOBOM Pycu.

13. OcHOBHbIE BUbI IpeANpuUATUI nuTanus B JlpeBHel Pycu.

14. ITonroroBka KaapoB ISl PyCCKUX MpeanpusaTuil nutanus B XIX Beke.

15. OcHOBHBIE TPOIIECCHI, XapaKTEPHBIE I PECTOPAHHOTO OM3HECAa B MOCIEPEBOIIOLIUOHHON

Poccun.

16. OcoOEHHOCTH COBETCKOM CUCTEMBI OOIIIECTBEHHOT'O TUTAHUSI.

17. MecTo pectopaHHON HHIYCTpUU MOCKBBI B OOIIEPOCCUHCKOM MacIiTaoe.

18. OcoOeHHOCTH pa3BUTHA U YIIPABICHUS MOCKOBCKUX PECTOPAHOB.

19.. XapakTepucTHKa TUIIOB IPEANPUATHIA 0OIIECTBEHHOTO TUTAHUSI.

20. HopmaTuBHBIE JOKYMEHTBI, PETJIAMEHTUPYIOLIUE AE€ATEIbHOCTD NPEAIPUATUNA TUTAHUSL.

21. Knaccudukanus npeanpusTHil OOIIECTBEHHOTO MTUTAHUSA.

22. OcoOeHHOCTH (DYHKIIHOHUPOBAHUS KOPEEeH Ha COBPEMEHHOM PECTOPAHHOM pbIHKE.

23. OcobenHocT (PyHKITMOHUPOBAHUS OyprepHBIX.

24. OcoOeHHOCTH CETEeBBIX MPEINPUATHI MUTAHHUS.

25. ®paH4aif3uHT B OOIIECTBEHHOM MTUTAHUHU.

26. CounanbHbie U KyJIbTYPHBIC pa3indmsi COTPYJHUKOB U TOCTEH.

27. DTHUYECKUE pa3nuyusi COTPYIHUKOB M TOCTEH.

28. KongeccuoHanpHble pa3anyus COTPYIHUKOB U TOCTEH.

29. TosiepaHTHOE OTHOLIEHUE K FOCTSIM M COTPYJIHHUKAM COLMAIbHBIX, KyJIbTYPHBIX, STHUYECKHUX,

KOH(EeCCHOHATBHBIX PA3TUINH.

2 KOHTPOJILHAA TOYKA.

Bbaoxk 2. Opranm3anus o0c/1y;KMBaHUSI HA NPEeANPUATHAX PECTOPAHHOIO CepPBHCA
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Kontpomnbhas pabora mo teme: «Merro. Bumpl u TpeboBanust k opopmiiernto. CTonoBasi mocyaa u
puOOPHD)

bumnetr Nel
1.Yto Takoe meHro?
2.Bunpl cynoB, NOpSIOK UX 3aMMCH B MEHIO, KpaTKasi TEXHOJIOTHSI IPUTOTOBIICHUS

bunet Ne2
1. Kimaccudukanmsi cCTOI0BBIX TPHOOPOB.
2.0co0eHHOCTH KapKH, Kak crocoda TeroBoi 00padboTku. Buel xapku

bunet Ne3
1.Yt0 oTHOCHTCS K X0I0AHBIM 3aKyckaM? [lopsiiok 3anucu
2.B xakoM NOpsIKE YKa3bIBAIOTCSI BUHA B MEHIO?

bunet Ne4
1.Onpenenenne CKOMIIJIEKTOBAHHOTO MEHIO.
2. IlpuBeaure GpopMy TaOIUIIBI MEHIO CO CBOOOIHBIM BEIOOPOM OITIOI.

bunet Ne5
1. 3apucyiite cepBUpPOBKY CTOJIA K YXKUHY.
2.Yto oTHOCHUTCA K rOpsYMM 3aKyckaM? B KakoM NOpsKe OHU 3alUChIBAIOTCS B MEHIO?

bunet Ne6
1. Knaccugukanus cToI0BON NOCYAbI IO MaTepUaly U3TOTOBICHHUS.
2.I'maBHbIe TpeOOBaHMS K OPOPMIICHHIO MEHIO

buner Ne7
1. J17 yero ucnosb3yroT MEIKYIO IECEPTHYIO Tapenky? UeM oHa OTJIMYAeTCsl OT 3aKyCOYHOM?
2.IlepeuncnuTh BUIbI MEHIO, AaTh UX XapaKTEPUCTUKY

buner Ne8
1.Menro a-na kapt. VckimroueHus opsika yepeoBanusi 01101 B MEHIO.
2. XapakTepucTUKa U UCTIOIh30BAaHUE TTyOOKOW CTOOBOW TapelKu

bunet Ne9

1.MeHro Ta0IBI0T.

2. Kakyto nocyry NpuMEHSIOT Ul [T0Jjauu NepBbIX 011017 XapakTepuCTHKA U UCTIOIb30BaHUE
OyJIbOHHBIX YalleK (C OAHON U IByMS pyUKaMHu).

buter NelO
1.Ilukir4aHOE MEHIO
2. Ha xakue BBl gensites crosioBsle mpubopsl? [IpuBeaute npumepsl

bunter Nel 1
1.Typucrtckoe MeHIO
2. XapaKTepuCTHKa U UCHOJIb30BAHUE MEJIKOW CTOJIOBOW TApEIIKH.

© PI'YTUC



T OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK PIYTUC
é’@ _ y‘-IP]E)K}:[EHVIE BBICHIET'O OBPASO]%AHV[?I
\ «POCCUUNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 31
buner Nel2

1. Ilepeuncnure acCCOPTUMEHT METAININYECKON NOCyAbl. 13 KakuX MaTepuanoB JeNatoT
METATAYECKYIO TOCYy?

2. B xakoM nopsijike 1o crnocodam TerioBoil 00paboTKH U3aratoTcsi X0JIOJHbIE 3aKyCKH U3
pBIOBI U IOUEMy?

buner Nel3
1.Ce3onHOE MeHI0. JIeTCKOe MEHIO
2. UckmroueHus mopsiika 4epeoBaHus OJIF0] B MEHIO

buner Nel4

1. Yto Takoe COyCHHK, CITMBOYHHUK, MOJIOYHHK?

2. B xakoMm mopsigke 1Mo crnocodam TEIIoBOKH 00pabOTKH M3JIaraloTCs XOJIOAHBIC 3aKyCKU U3 Msca
u nouemy?

buner Nel5

1. B xakoM mopsiike 1o crmocodam TerioBoi 00pabOTKH M3IararoTcs Topsiaue 0J1r0/1a U3 Msca 1
nouemy?

2. Kakue nmpeameTsl BXOIAT B COCTaB CTOJIOBOTO KOMILIEKTa puOopoB? Mx HazHadyeHwue,
y4acTue B CEpBUPOBKE.

buner Nel6
1.ITopsimok uepemoBaHus OO M 3aKyCOK B MEHIO.
2. Kakue npeaMeTsl BXOAT B COCTaB JIeCepTHBIX MpubOopoB? Kak oHM UCTIONB3YIOTCS ?

buner Nel7

1.ITopsimok 3amucy B MEHIO TOPSTYUX 3aKYCOK.

2. B xakom mopsijike 1o crnoco0aM TeTIoBoi 00paboTKU U3NAraloTcs ropsiare 0Iro1a U3 peiObl U
nouemy?

buner Nel8

1. Kakue nmpeameTsl BXOAAT B COCTAaB phIOHBIX TprOopoB? Kak oHM ucmonb3yroTes? PucyHok
PBIOHBIX TTPHOOPOB. Pacmonokenue npu cepBUpOBKe (3apucyire)

2. B xakoM nopsiike 1o BUAaM ChIpbsi M3JIaraloTcs BTOPBIE ropsure 0iroga v noyemy?

buier Nel19
1.Bubl MeHIO, UX XapaKTePUCTHKA.
2. XapakTepuCTHKa 3aKyCOYHBIX TIPUOOPOB. BapuaHThl pacronoKeHus IpH CEPBUPOBKE (3apUCyiTe)

buner Ne20
1.C xaKkoii mo3unuy HaunHaeTcst MeHIo B Kodeitae? [Touemy?
2. XapakTepHucTHKa AeCepPTHRIX MPUOOPOB. BapraHThl pacmoyiokeHus Ipyu CEpBUPOBKE (3apucyiite).

buner Ne21
1. B kakoM mopsIKe 1O BUAaM ChIPbsi M3JararoTcs XOJIO0HbIC OJIt0/1a U 3aKyCKU?
2. B xakoii mociae10BaTeIbHOCTH PACTIONATat0TCsl TPUOOPHI PH TIOJIHON CEPBUPOBKE (CXema)
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buier Ne22
1.Yto oTHOCHTCS K TOpsiunM 3akyckaM? [lopsiok 3amucu ropsiuux 3aKyCOK B MEHIO
2. Bunpl cynos. [locnenoBaTenbHOCTh 3alMCH B MEHIO

buner No23

1. Ha xakue BUJBI JENATCS CTOOBBIE TPUOOPHI. UTO OTHOCUTCS K OCHOBHBIM mpubopam? Uto
OTHOCHTCS K JIOTIOJTHUTEIIBHBIM TTprOopam?

2. [Tociie10BaTeIbHOCTD 3aIIMCH B MEHIO CIIAAKUX OJIIOI.

buner No24.
1. I'me B MeHIO TOIKHBI pacnoiaratbesi canathbl? CoIpbl?
2. JInst yero Hy KHBI BCIIOMOTaTesbHbIe TpuOopbI? [IpuBeuTe mprUMephI.

bunet Ne25.
1. B xakoii mocienoBaTeaIbHOCTH B MEHIO 3alMChIBAIOTCS CYIIbI?
2. UckmroueHus B MOPsAKE 3aITUCH OJIOA U 3aKyCOK B MeHIo. [IpuBenuTe npumepsl

Buiet Ne 26.

1. CrangaprtHbie 06beMbl TypKH. [IpuBenute Apyroe Ha3BaHue. Ee XapakTepucTHKa M UCIIOIB30BaHHUE.
2. C yero HauYMHAETCS MEHIO B MUILLIEPUU?

buner Ne27.
1. @yHKIMOHATbHBIE 00S3aHHOCTH COMEJIbE.
2. Kakue ObIBatoT MeTaJutnyeckue 0Jroa 1o popme u Ui 4ero OHU NpeaHa3HaYeHbI?

buner Ne28.

1. C kakuMu rapHHpaMu MOJA0TCs Mpo3paydHble cynbl? B kakoi MO3UIIMN MEHIO OHU
3alUCHIBAOTCSA?

2. Kakue npeameTsl BXOAST B COCTaB CTOJIOBOTO KoMILIeKTa mpubopoB? Mx HazHaueHue,
y4acTHE B CEPBUPOBKE.

buier Ne 29.
1. [ToueMy mpu accepoBaHHUH OBOIIEH TOMAT-TIFOPE JOOABISIOT B KOHIIE?
2. B kaxoif mocienoBaTensHOCTH PACIIONAraloTCsl HAMMTKY B BUHHOW KapTe?

bunet Ne30.
1. Ot yero 3aBUCHUT KyJIMHAPHOE UCIIOJIb30BAHUE TOTO WJIM MHOTO MACHOTO oy abpukara?
2. ®namOupoBaHHe KaK CII0co0 TETIoBOM 00pabOTKH. Y CIIOBUS IPOBECHUS

3 KOHTPOJIbHAS TOYKA. Pelienne cuTyaliuoHHOM 3a1a4u.

«Bctpeua u oOciyxuBaHHe rocTel B pecTopaHe, oTpab0oTKa HABBIKOB JIEJIOBbIX KOMMYHHKAIIHHA
B PECTOPAHHOM 00CITYyKMBAHUH, TEXHOJIOTUI OKa3aHUS YCIIyT TUTAHUS»

[ToaroroBka u aHanu3 HHGOPMALIUK IO TEME, IEMOHCTPALUS IEPBUYHBIX YMEHUHN 1 HABBIKOB
o0cITy>KHBaHUs rocTeit

4 KonrpoabHas Touka. TectupoBanue.

1.1 Uucmpyxuyus cmydenmy: Bvibepume 00un npasuivHblii 6apUAHm U HAdCMUmMe KHONKY
«Omeemumo »
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°3J OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK PI'YTUC

Jlist pacdeTa mpo1ayKHOM IIEHBI TOTOBOTO OJTF0/1a HE YYUTHIBAIOT:
1. Ksamuduxamuro med-mosapa;
Pacxo chIpbs, HEOOXOIUMOTO TSl U3TOTOBJICHHS KaKOT0-JIN00 0JT01a,
Hopmy BBIXO/1a TOTOBBIX U3/ICITHIA,
Maccy OTIeNTbHBIX COCTABJISIOIINX HHIPEANCHTOR;
OO0muii Bec roTOBOTO OJIIO/A;
YYHUTBHIBAIOT BCE BHINICTIEPEUUCIICHHOE.

SN bl

1.2 Uncmpyxyus cmyodenmy.: Bvibepume 00un npagunbhsiii 6GpUAnm u HaXcmume KHONKY
«Omeemumb

KanbkynaunonHas kapToyka MOXKET COCTaBIISThCS:

1. na l nmm 10 nopuui;

Ha 10 wim 100 nopumit;
Ha 1 win 100 nopuui;
Ha 10 wim 50 nmopuwmii;
Ha 50 niu 100 mopuwii;
Ha 00111e€ KOJIUIECTBO OJIIOI.

SN bl

1.3 Uncmpyxyus cmyodenmy.: Bvibepume 00un npagunbhslii 6apUAHm u HaXCmume KHONKY
«Omeemums »

C Kakoii 11eJIbI0 COCTAaBISAETC KaIbKYJISIMOHHAS KapTouKa?

1. Jlms pacdera mpoJakHOH IIEHBI OTI0/1a;

Jlnst pacuera ¢ mocTaBIIMKAMU;
Jns yuera KonudecTBa U3pacxoJOBaHHOTO ChIPbS;
Jlnst yueta KonmdecTBa H3rOTOBJIEHHBIX OO,
st pacuera 3apaboTHOM TUIATHI ied-TOBapY;
st TonoTHEHUS K MEHIO.

SN bl N

1.4 Uncmpyxyus cmyodenmy.: Bvibepume 00un npagunbhsiii 6apUAHm u HaAXCMume KHONKY
«Omeemums »

Kaxoit mokyMeHT BbIJaeTCsl TOTPEOUTENIO TP pacdeTax 3a OKa3bIBaeMbIe yCIyTu?

1. KanbkynsnnoHHasi KapTOUKa,

JloBEpEeHHOCTH;
Haxknannas;
KaccoBsliii uek;
Pacxonuslii opaep;
Konust kanbKyISLMOHHON KapTOYKH.

SN el N

1.5 Uncmpyxyus cmyodenmy.: Bvibepume 00un npagunbhsiii 6apUAnm u HaAXCmMume KHONKY
«Omeemumo »
HazoBute ocoOeHHOCTH (YHKIMOHMPOBAHUS TMPEANPUSATHI NMUTAHUS B CTPYKTYpe

TOCTUHHUIIBIL:

1. 0coOblit pexxuM paboThbl

2. o0s3aTenpHOE HATHUNE KeHTEPUHTOBOM CITYKObI

3. MOCTOSIHHBIN KOHTHUHT€HT MOCETUTENEH

4. mpuObLIH B OOIIEH BEIMYMHE MPUOBLIH TOCTUHUYHOTO KOMITJIEKCA 3HAYUTEILHO HIDKE
JIOJIU TIPUOBLIN OT APYTUX MOApA3IeICHUN

5. TpeAnpUATHs NUTaHUS HE UMEIOT OTACJIbHBIN BXO JUIsl HOCETUTENEH C YIIUIIbI

6. yCIIyTH TUTaHUSI HE MOTYT OBITh BKJIIFOYEHBI B CTOUMOCTH TIPOKUBAHUS
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1.6 Uncmpyruyus cmydenmy: Boibepume 00un NpasuibHbulil 6APUAHM U HANCMUME KHONK)
«Omeemums »
K moapaznenenusM ciryObl TUTAHUS OTHOCSTCS:

1. oOcimy kuBaHUE B 3aJ1aX MPEANPUATHNA TUTAHUS
2. IT-cyx0a

3. o0ciy’)kMBaHHE B HOMEpax

4. npaueyHas

5. o0cimyXKMBaHUE MAaCCOBBIX MEPOTIPHITHI

6. MaTepUaIbHO-TEXHUIECKOE CHAOKCHUE

1.7 Uncmpyxyus cmydenmy: Bvibepume 00un npasuivHblil 6apUAHm U HAXCMUme KHONKY
«Omeemumb »

MexaHu3UpOBaHHBIE TPEINPUATHS, TTPETHA3HAYCHHBIC JIJIS IIECHTPATIM30BaHHOTO BBIMTYCKa
oy paObpuKaToB, a TAKXKE KyJIMHAPHBIX U MYyYHBIX KOHJAUTEPCKUX U3/ICTHI HA3bIBAIOT:

1. TloaroroBouHbIE€ MPEATNPUSITHS;

J1orOTOBOYHBIC MIPEATIPUSTHS;
3aroToBOYHBIE TIPEATIPUSATHS,
BcnomoraTenbHbIe IPEATNPUSTHS;
MexaHH4YeCcKHe 1IeXa;
Paznenounsie npeanpusTusi.

Sk

1.8 Uncmpyxuus cmydenmy: Boibepume 00un npasuivbiblii 8apUAHmM U HANCMUME KHONKY
«Omeemums »
[TpennpusiTusi, KOTOpbIe epepadaTHIBAIOT MOy (haOpPUKATHI, HA3BIBAIOTCA:
1. TloarotroBo4HbIE€ MPEANPUSITHS;
J1orOTOBOYHBIC IPEATIPUSTHS;
3aroTOBOYHbIE MPEANPUSATHUS;
BcnomoraTenbHbIE IPEATNPUSITHS;
MexaHnueckue 11exa;
Paznenounsie npeanpusTusi.

Sk

1.9 Unucmpyxuus cmydenmy: Boibepume 00un npasuivhblii 8apUAHmM U HANCMUME KHONKY
«Omeemums »

Kakoii n3 pakTopoB He yUUTHIBACTCS MIPH ONPEICIICHUN TUTIA TIPEATPUSTHS?

1. ®dopma coOCTBEHHOCTH MPEANPHUATHS;

ACCOPTUMEHT peann3yeMoi MPOayKINH;
TexHuyeckasi OCHaIIIEeHHOCTb;
MeTo/1pI 1 Ka4ecTBO 00CTY)KUBAHUS;
KBanudukanus nepconansa 1 HOMEHKJIaTypa MPeI0CTaBISEMbIX YCIYT.

Nk

1.10 Uncmpykyus cmyoenmy: Boibepume o0uH npasuibHulll 6apUAHm U HAHCMUMe KHONKY
«Omeemumu »
Kakoii Tvn npeAnpusATHNA MUTaHUS HE PETYCMOTPEH CTaHAAPTOM?
1. Pecropan;
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2. bap;
3. Kade;
4. CronoBasi;
5. 3akycouHas;
6. Her npaBunbHOrO OTBETA.

1.11 Uncmpykyus cmyoenmy: Bvibepume 00uH npasuibHulli 6APUAHM U HAHCMUME KHONK)
«Omeemums »
[Tpu xnaccuduranuy TpeANPUATAA MTUTAHUS HE YIUTHIBAIOT:

1. MecTo pacnoiioKeHus;

2. ®opmy oOcyKUBaHUS;

3. Ksamudukanuto med-mnosapa;

4. TlosHOTY TEXHOJIOTHYECKOTO MPOIIECCa;
5. Cnenuanm3amnuio;

6. Pasmep.

1.12 Uncmpykyus cmyoenmy: Bvibepume 00uH npasuibHulli 6APUAHM U HAHCMUME KHONK)
«Omeemums »

B cocraB ckiaickoii rpymibl He BXOIAT:

1. OxnaxgaeMble KaMephl;

Heoxnmaxxnaemplie kamepsl;
CepBusHas;
[IpuTOUHO-BHITSDKHAS BEHTUIISINS,
[Tpubopsl, perymupyroine BIaKHOCTb;
[Tpubopsl, peryaupyoime TeMIepaTypy.

SN el N

1.13 Uncmpykyus cmyoenmy: Bvibepume 00uH npasuibHulli 6APUAHM U HAHCMUME KHONKY «
Omeemumb »
MsicHoil 1Iex pacrnoJiaraercs:
1. BOIM3H OT XOJIOAHOTO IeXa U pa3IaTOYHOI;
B psimy 3aroTOBOYHBIX I1E€XOB;
bimxe k moabeMHUKY;
B psimy 1OrOTOBOYHBIX IIEXOB;
BoOnu3u 3ana npeanpusTus.

Nk

1.14 HUucmpyxyus cmydenmy: Bvibepume 00ur npasuivHsiil 6apuaHm u Haxcmume
KHonKy « Omeemumo»
Boprba ¢ myxamu, TapakaHaMU Ha3bIBACTCS:

1. Hesundexmms

2. Jle3uHceKIus

3. Jlepatuzanus

4. HNedonuarus

5. AHTHHaCEKOMU3aIH

1.15_Uncmpyxyua cmyoenmy: Bvibepume HeCKOIbKO NpABUIbHLIX 8APUAHMOSE U HANCMUME
KHonky « Omeemumby
Ha mpeanpustusix 00111ecTBEHHOTO MUTaHUS UCTIONB3YIOT CTOJIOBYIO TIOCY/TY H3:
1. ®apdopa (30%)
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2. Tlomuctupona (40%)

3. Kepamuku

4. Hepxaserorieit ctamm (30%)
5. AnroMuHus

1.16 Uncmpykyus cmyodenmy. Bvibepume 00ur npasuibHviil 8apUanm u Haxcmume
KHonky « Omeemumby
Kakwue 13 nepeunciieHHbIX cnoco0oB 00pabOTKN HE OTHOCATCS K MEXaHHUYECKUM?

1. CoprupoBanue;

2. Ouncrka;

3. ®dopmoBaHue;
4. IlanupoBaHue;
5. OmnanuBaHue;
6. PrixieHnue.

1.17 Uucmpyxyus cmydenmy: Bvibepume 00ur npasuivusiil apuaHm u Haxcmume
KkHONKy « Omeemumby»
Kakwe u3 nepeuncieHHbIx cnoco0oB 00paboTKH HE OTHOCSTCS K TEPMUUECKUM?

1. OxnmaxneHue;

2. Bapka;

3. JKapka;

4. OwmmnapuBaHue;
5. 3amekanue;

6. IlInurosanue.

1.18 Uucmpyxkyus cmyodenmy: Bwibepume 00uH NpaguIbHblL 6APUAHM U HANCMUME KHONK)
«Omeemumb»
K ocHOBHEIM crioco6aM TemIoBOi 00pabOTKU OTHOCSTCS .

1. 3anekanmue;

2. XKapka;

3. OmmapuBaHue;
4. bnanmupoBaHue;
5. [IlaccepoBanue;
6. Tymenue.

1.19 _Uncmpykyus cmyoenmy. Bvlbepume 00uH npasuibHvill 8APUAHM U HANCMUME KHONKY
«Omeemumau»
Ot xakoro ¢akropa HAMPSAMYIO 3aBUCUT Pa3BUTHE HHIYCTPHUH MUTAHUS?
1. Ot Mecta pacnonoxeHus 00beKTOB MUTAHNUS;
Ot xauecTBa 00CITYKUBAHUS KIHEHTOB;
OT pocTa ypoBHS I0XOJI0B KJIIUEHTOB;
Ot xauecTBa MPUTOTOBJICHUS TIPEJIaraeMbIX OJIFOT;
OT KauecTBa UCIMOIB3YEMOTO CHIPbS;
Ot xBaypuKauu KaaApoOBOTO COCTaBa MPEATPUITHSI.

SN el N

1.20_Uncmpykyua cmyoenmy: Bvibepume 00uH npasuibHulii 6APUAHM U HANCMUME KHONKY
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1.21 Uncmpykyusa cmydenmy.: Bnuwume npaguibHulll omeent:
YMmenue pabotaTh B KOMaH 1€ JOHKHO TIPETyCMaTPUBATh:

1.22 Uucmpyxkyus cmydenmy: Bnuwume npasunvHwuili omeem:

(I)YHKI_H/II/I CJIy)K6I>I MUTAaHUA TOCTUHHUIIBI NJIX UHOT'O CPpCACTBA Pa3MCIUICHUA:

1.23 Uncmpykyusa cmydenmy. Bnuwume npaguibHulil omeem

C xakuMu ciy’0aMu COTpyIHUYAET CIy*k0a MUTaHus?

1.24 Uncmpykyus cmyoenmy: Brnuwiume npagunbhwiii omeem

HazoBute Hanbosiee BaxKHbIE IPUHLUIIBI PECTOPAHHOTO OOCITYKUBAHUS

1.25_Uncmpykyus cmyodenmy: Bvibepume 00uH npasuivbHulll SAPUAHM U HAICMUME KHONKY
«Omeemumuy»

MsicHOI 1ieX 3arOTOBOYHOIO MPEINPUITHS HE TPeIHA3HAYeH JUIS:

1. OG6paboTKu Msica KPYIHOT'O POraToro CKoTa;
OO6pabOTKHU NTHUIIBL, TUYU U CyONIPOTYKTOB;
Hapesku, oTOMBaHMUS U NAHUPOBKU MOPILMOHHBIX MOy (HaOpPUKaTOB;
XpaHeHUsI IPUTOTOBIIEHHBIX OPIIMOHHBIX MOy paOpUKaTOB;
[TpuroroBnenus dapmia;
Jo3upoBku u HpopMOBKH o1y padpukaToB U3 pyOsaeHOro msca.

AN

1.26 Unempykyus cmydenmy: Bvibepume 00un npasuibHulil 6apUAHM U HAXCMUME KHONKY
«Omeemumu
UTto He BXOAUT B aCCOPTUMEHT BBIITyCKaeMOW MPOAYKIIMH XOJIOIHOTO 11exa?
1. 3akycku u canarsl;
ByTtep6poast;
3anuBHBIC 0J110]1a;
JlecepThl M HANUTKY;
Bce BhilenepeyncieHHOE BXOIUT B aCCOPTUMEHT.

Rl

1.27 Uncmpykyus cmyoenmy: Bvibepume 00un npagunivbhbili 6apuanm u Hajcmume KHONKY

«Omeemumau»

XOJOAHBIE CYTIBI ABJISIOTCS IPOAYKIIUCH:
1. CymnoBoro oT/eNeHus;
2. OBomHoOro 1exa;
3. Xo0104HOTO 1eXa;
4. T'opsiuero nexa;

© PI'YTUC



ey OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK PIYTUC
é’@ _ y‘-IPE)K}:[EHV[E BBICHIET'O OEPA30]§AHV[§I
\ «POCCUUNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 38

5. CoycHoOro oTaeneHus;
6. PwiOHOTO 1IEXA.

1.28 Uncmpykyusa cmydenmy: Bvibepume 00un npasuibHulil 6apUAHm U HAXCMUme KHONKY
«Omeemumby»
OdopmiieHHOE MEHIO HE JIOJKHO:
1. Conepxath HH(GOPMALIUIO O TOM, KTO IPUTOTOBUI OJIHO0;
Copnepxathb JOTOTHII U HA3BAaHUE PECTOPAHA;
Coo0TBETCTBOBATh CTUIIIO PECTOPAHA;
Jlerko BOCIIpMHUMATHCS U YUTAThCS;
I'padraecku oTobpakate 00pa3 pecTopaHa;
CBs3bIBaTh pa3Hble 3aKyCKH, IepBbIe 0J1101a, OCTABIS KIIFOUEBBIE MO3UIIMH 32 OJII0AaMHU,
KOTOpBIE OOBIYHO MPEANOYUTAIOT KIUEHTHI.

Sk

1.29 Uncmpykyusi cmyoenmy: Boibepume o0un npasuiibHulll 6apuanm u HAXCMume KHONKy
«Omeemumb»

Bun MeHto, ipu KOTOpOM OJ1F071a TOTOBSIT «HA 3aKa3-

A la carte;

Tabnpnor;

Carte du jour;

IBenmckmii cToum;

Cron-0yder;

[{uknnyHOE MEHIO.

SN e

1.30 Uncmpyrxuyus cmyoenmy: Bwvibepume 00un npasuivHulli 6apuanm u HadCMume KHONKY
«Omeemumuy
['pymima MeHto 3a OTnpe/IeNIeHHBIN MepHo]] BpeMEHU HOCUT Ha3BaHUE:

1. A la carte;

2. TabnpnoT;

3. Carte du jour;

4. Cron-0yder;

5. IlIBeckmii CTOII,

6. LluknuaHoe MEHIO.

1.31 Uncmpykyusa cmyodeumy: Bvibepume 00uH npaguibHulll 6APUAHM U HAXCMUME KHONKY
«Omeemumu »
Tun MeHro, KOTOpOE MpeaIaraeT aCCOPTUMEHT OJIt0]1 Ha KaKOH-TO OIpe/IeTICHHBIN JICHb:

1. A la carte;

2. Tabapmor;

3. Carte du jour;

4. Cron-0yoer;

5. IlIBexnckwmii CcTOII,
6. llukIMyHOE MCHIO.

1.32  Uncmpykyusa cmyodenmy: Bvibepume 00uH npasuibHulil 6apUanm u HaicmMume KHONKY

«Omeemumo

Tun MCHIO, KOTOpBIﬁ npeajiaract B€Cbma OFpaHI/I‘ICHHHﬁ ACCOPTUMCHT 6.]'[}0,[[ n
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OIICHUBAETCA 00IIIe CyMMOM B pacueTe Ha | demoBeka 3a BCe MEHIO:
A la carte;
Tabnpnor;

S e e

Carte du jour;
IBenxckmii cTom;
Cron-0yder;
[{uknuyHOE MEHIO.

1.33 Uncmpykyusi cmyoenmy: Bovibepume o0uH npasuiibHulll 6apUarm u HA*CMume KHONKy

«Omeemumo »
UTo HE OTHOCHUTCS K MPEINPHUITHSIM MUTAHUS TOCTHHHUIIBI TSI 00CITY>KHBAFOIIIETO MepcoHana?

S e e

ITo Tumy MoxeT ObITh CTOJIOBAs, 3aKyCOYHas, Kade;

[To crenuguke nesTENBHOCTH — 3aKPBITOE MPEANPUSATHUE;

MakcumanbHOe pa3zHooOpa3ue MEHIo;

OO0s3arenbHOE HAIMYKME aHUMATOPa,

®opma 00CITy)KUBAHHS — CaMOOOCTYKHBAHNUE;

I'paduk paboThl corinacoBaH ¢ rpagkoM 00eIeHHBIX IEPEPHIBOB COTPYTHUKOB.

1.34 HUncmpyxyus cmydenmy: Bvibepume 00un npasuiibHblil 6APUAHM U HAHCMUME KHONKY
«Omeemumo »
By MeHI0, MpUMEHSIeMbIH TTPH OpPTaHU3aIlMU TUTAaHUs 110 THITY «Bce BKIIFOUeHOY:

Sk D=

IIBeackwmii CTOII,
A la carte;
Tabapnort;
Cron-Oyder;
[uknuyHOE MEHIO;
Carte du jour.

1.35 Uucmpykyus cmyoenmy: Bvibepume 00un npasuibhvili 8apuanm u HAXCMume KHONKY

«Omeemumu»

OO6cnyxuBaHre B HOMepax He MpelycMaTpUBaeT:

Nk =

CooTBETCTBHE 1IETICBOMY Ha3HAYCHUIO;

To4HOCTH BEIIOJIHEHUSA 3aKa3sa,

CBOEBPEMEHHOCTb MTPEIOCTABICHUS YCIIYTH;

ITocTostHHOE IPUCYTCTBUE B HOMEPE BO BpEMsI IPUEMA ITHILH;
Hannune npodeccrnonanbHO STHKH.

1.36 HUncmpykyus cmyoenmy: Bvibepume neckonbKo npasuivHblX 6apuanmos u Haxcmume

kHonky « Omeemumab»
banker, He ipelyCMaTPUBAOILUNA HAKPBITUE CTOJIOB:

1.

Rl e

banket ¢ yacTHYHBIM 00CITYKUBAaHUEM;
baHkeT ¢ momHBIM 00CTY)KUBAHUEM;
JumioMaTudeckuil npuem;
banker-uaii;

bankert-kokrein; (50%)
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6. Kode-opeiik. (50%)

1.37 HUncmpykyus cmyoenmy: Bnuwume npasunvusiii omeem
Coneprxanne nmpogecCHuOHATBHON JeATETFHOCTH CIICIIHAINCTAa PECTOPAHHOTO OM3HECa

1.38 Hncmpyxyus cmydenmy: Bnuwiume npasuivhsiii omeem

Opranuzanids  TPOU3BOJACTBEHHOW M TOPrOBOWM  JAEATEIBHOCTH  MPEIIPUATUHN
0OIIIECTBEHHOTO MTUTAHUS.

1.39 Uucmpykyus cmydenmy: Bnuwume npasuibHulii omeem

Kakne JACJIOBBIC KOMMYHHUKAIIUU UCITIOJIB3YKOTCA B pCCTOPAHHOM O6CJ'Iy>I(I/IBaHI/II/I?

1.40 Uncmpykyus cmydenmy: Bnuwume npaguibHulii omeem

JlomkHOCTHBIE 0053aHHOCTH COTPYIHUKOB TPEANPHUATHN MUTaHUA (Ha BBIOOP O(QUIMAHT,
noBap, 6apucra, comelbe, MeHEeKep, aIMUHUCTPATOP, YIPABIISAIOIINN, TUPEKTOP).

IIpu npoBeeHUN MPOMEKYTOUYHOH ATTECTALMH — 3a4eT CTYAEHTbI BBINOJHSAIOT pelleHne
CUTYAIIMOHHBIX 32/1a4 (M0 BHIOOPY NMpenoaaBare/isi) 4 TECTUPOBaHUE (KOHTPOJIbHAasI TOYKA

Ned).

3ananus no oueHke cGopMUPOBAHHOCTH KOMIETEHIHMH
3agaHus 3aKPHITOT0 THIIA

1.B cootBerctBum ¢ TpedoBanusmu ['OCT 31985-2013 Ilpeanpustus 0OIIECTBEHHOTO MATAHUS
BBINOJIHAIOT (PYHKLIUU:

1. IpOM3BOJACTBO KYJIMHAPHOM MPOTyKIUY;

2. peanu3anuio KyJIUnHaApHOW MPOAYKIUH;

3. opraHm3anuio noTpeOaeHus KyJuHApHOM MPOyKIUY;

4. BCe OTBETHI BEPHBI;
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5. BCE OTBETHI HE BEPHBI.

2. Kakumu OTIIMYUTENIbHBIMY NPU3HAKAMH XapaKTepU3yeTCsl pecTopaHHast ceTh? (HECKOJIbKO
IIPABWJIBHBIX OTBETOB)

1. Bce mpeanpusTUs CeTH padoTalOT MOJ1 OJTHUM OpEHJO0M, OHU CTAllMOHAPHBI, €TUHbIE
CTaHJApThl 00CITY>KUBAaHUS, MAPKETUHT U peKJIaMHas AEATEIbHOCTh CTAHJapTU3UPOBAaHA:

2. BeCbh MepCcoHa ABJSAETCS OJUZKUMH POJICTBEHHUKAMU;

3. BIazenbIbl PECTOPAHOB SABJISIOTCS APY3bSMU C I€TCTBA;

4. pyKOBOJACTBO MPEINPUITUSIMH OCYLIECTBIISIETCS HEHTPATHU30BAHO.

3. Kakas cymiectByeT kinaccudukalysi pecTopaTopoB 1o ¢popMe BHYTPEHHEH MOTHBAIH?
1. "moburenn", mpodeccuoHaIbHbIE CTPaTerMuecky HeMpopUIbHbIE HHBECTOPHI U "ipodu’;
2. "soBuuok" u "cmerr";
3."nmy3ep" u "uapnp";
4. "HoBuuku", "modurenn" u "mpodu".

4. YrpaBieHHe pecTOpaHOM BCETJa BKIIIOYAET B ceOs:
1. O6cnyxuBanue

2.Pacnipenenenue

3.IIpousBoicTBO

4. IlmanupoBaHue

5. BriGepeTe BepHOE OnpeieNieHrne «pecTOpaHHBI OU3HECY.

1. PecTtopannslii 6u3Hec — 310 cepa Ou3Heca, HaNpaBIeHHAs HA OPTaHU3AIUIO JeSTeIbHOCTH
pecTopaHa ¥ U3BJICUCHUE TPUOBLIH.

2.PecropanHsIil Ou3Hec — 3To chepa mpeAnpUHUMATENLCKON AEITeTFHOCTH TI0 OpraHU3aIlun
YCIIyT, HaPaBJICHHBIX HA YJIOBJICTBOPEHUE MOTPEOHOCTEH B MMTAHWN HA CEPBUCHON OCHOBE B
HEJSIX TTONyYeHUs] TPUOBLITH.

3. PectopannsIii OM3HEC — MIPEANPUHUMATEICKAS ACSITEIBHOCTD 32 CUET COOCTBEHHBIX WITH
3a€MHBIX CPEJICTB Ha CBOM PUCK U MOJ CBOIO OTBETCTBEHHOCTD.

4. PectopanHblili Ou3Hec— 3TO cdepa 1ocyra, BKIIOYAIOIIasi MHOKECTBO KOMITIOHEHTOB, HE
YVYUTHIBAsI KOTOPBIE JIETKO MPOUTPATh B 0)KECTOUEHHON KOHKYPEHTHOM 60phoe.

6. Kak Ha3bIBaeTcs sicHast M KOHKpeTHas 11e1b o cucteme SMART?
1. A-Achievable;

2. M — Measurable;

3. S — Specific:

4. R — Relevant.

7. Beibepute OTIUYUTEIbHBIN TPU3HAK PECTOPAHHON CETH:

1.0HM HECTAOUIILHEIL,

2.BCe MPEANPUATHS CETH PabOTAIOT MO pa3HbIMU OpeHIaMU;

3. Hebounpiue 00BEMBbI 3aKYIIOK U TEPPUTOPHIA;

4. TEXHOJIOTHSI MPUTOTOBJICHUS U KAU€CTBO UCXOJIHOTO CHIPbS €IUHBIE B PAMKAX CETH.

8. Cpennee BpeMs 00CTyKUBaHUS TOCTEH B pecTopaHe(IepBblii Moaxo1)?
1. 10 mumH;
2.5 mun 30c;
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3.4 mun 12¢;
4.3 mun 30 c.

9. Kaxkoif aTan o0ciy>kxnBaHus IOTpeOUTENEH B pecTOpaHe 3aHMMaeT 0OJIbIlIe BCET0 BpEMEeHU ?
1. Mex1y 3aKa30M U MoJaueit gecepra

2. MeXIy nojjaueil 3aKyCK1 U 1ojiaueil OCHOBHOTO 0111012

3. MeXJly 3aKa30M U MoJadell 3aKyCKH

4. Bce 3Tansl 3aHUMAIOT OJJMHAKOBOE BpEMsI

10. Kak npaBuiio, KJIMEHTBl OTHOCATCS K 3a/IEpKKE MOJa4YM 3aKa3a C MEHbIIEH TEPIUMOCTBIO ... :
1.B cepenune Tpamnessl;

2. B camom Hayasie ¥ B KOHIIE Tpare3bl:

3. Ilocie mogauy OCHOBHOIO OJIIO/A;

4. Het npaBWJIBHOTO OTBETA;

11. Kakum HE pgomxHO ObITE KOMMEpUecKoe npe/ioxkenrne? (HeCKOJIbKO MPaBUILHBIX OTBETOB)
1. HarnsaoaeimM

2. JlerkountaemMbIM

3. HaBsi3uuBbIM

4.CepbIM U HEBBIPA3UTEIIBHBIM.

12. YUTO U3 HUKENEPEUUCICHHOTO SBJISIETCA COCTABJISIONICH €JI0BOM CTPATETUH, XapaKTEPHOM
Ui cepbl pecTopaHHOro OuzHeca?

1. cxoncTBO (0OBEIMHEHNE) TTPOTYKIIUH;

2. MO3HUI BBIXOJ] HA PHIHOK;

3. pokycupoBanue;

4. aruTanus B 3aJe.

13. Kakoii muttoc umeet ¢panimmza ais ¢ppandaizepa?

1. ITonydyeHnue HaAEKHBIX TEXHOJIOTUI

2. CHM)KEHHUE PUCKOB IPU OTKPBITHH OU3HEeca

3. Bo3MOXHOCTB pa3BUBATHCS OBICTPHIMU TEMITAMH, HE BKJIA/IbIBasi COOCTBEHHBIX MJIM 3a€MHBIX
CPEICTB.

4. Bce OTBETHI BEPHBI.

14. B uéMm 3aximroyuaroTcs MpeuMyliecTBa JUCKOHTHOM IpOrpaMMbl? (HECKOJIBKO ITPABUIIBHBIX
OTBETOB)

1.IIpocThblie U MOHSTHBIE YCIOBUS

2.ITokymnarenb Bcerga 3HaeT pa3Mep CBOCH CKUIKH

3.MotuBHpyeT NOKyNaTess BEPHYThCS B Mara3suH

4.Y4uTeIBaeT MHTEPECHl U MHIUBUAYaJIbHbIE TOTPEOHOCTH MOKYIATENs

15. K xauectBam xopoiero uacrpykropa HE oTHocuTes onpenenenue:
1. KommyHHKa0€IbHOCTD U CIIOCOOHOCTD CITYIIATh.

2. JlomkeH OBITh CyOBEKTUBHBIM.

3. CriocoGHOCTH XOPOIIO Pa30UPATHCS B JIFOMSX.

4. JIoybKeH cYuTaThCesl 00pas3oM T TIOIpaskaHHUsl.
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16. IIpuemamMu MepUaHIali3uHTA SBIISIOTCA:

1.po3HnYHAs Tpoaxka, 00CITy)KMBaHHE B TOMEIIEHUH, 00CTy)KMBaHUE BHE PECTOpaHa,
pazbe3Has npojaxa (1o KOHTPaKTy Ha MOCTaBKy Mpoaykiun), VIP-o6cmyxuBanue;

2. o0ciTy’)KMBaHUE YYaCTHUKOB Che3/10B, (hOpyMOB, KOH(DepeHLui, 00cTy)KUBaHUE
MIPOXKHUBAIOUINX B TOCTUHHIIE, TEMATHUECKUE MEPOIIPHUATHSI, 00CTY>KUBAaHNE Ha Pa3IUYHbIX
BUJAaX TPaHCIIOpPTa, 0OCITy>)KHUBaHUE B MECTaX MACCOBOTO OTAbIXA;

3. «llIBenckuit CTOM», PEMMUHCKUIN CTOJI, IKCIIPECC-CTO, IKCIPECC-3al1, 0OCITYKUBAHUE C
Tenexex;

4. nu3aiiH OO0/ ¥ HAalIUTKOB, BHEJAPEHUE HOBBIX METOJIOB OOCITYKHUBaHUs, arUTallls B
3aje, yoexxaarommas npoJjiaxa, mpeagoxkeHue B GopMe albTepHATHUB.

17. OcHOBHBIM OTIIMYKEM OOHYCHOH NMPOrpaMMbl OT IUCKOHTHOM SIBIISETCS:

1. B 6oHycHO# mporpaMMe KJIMEHT MOJIy4aeT CKUIKU B YHCTOM BUJIE;

2. B 60oHyCcHO# porpaMMe KIMEHT Ha CBOEM MEPCOHAIBHOM CUETE MOXKET HaKarIuBaTh OOHYCHI,
a 3aTeM OOMEHMBATh UX HA MOJAPKU WM CKUJIKH;

3. bonycHas nmporpaMMa, B OTJIMYUE OT AUCKOHTHOM, CTUMYJIMPYET KIMEHTOB Ha COBEPILIEHUE
ITOBTOPHOM MTOKYIIKH;

4. IuCKOHTHas IpOrpaMMa HE pacCUMTaHa Ha PUBJIEUYEHUE HOBBIX KJIMEHTOB uepe3 CMU.

18. Ycnyru o0IIecTBeHHOTO MTUTaHUS JOJIKHBI OTBEYATh:
. TpeOOBaHUSAM OE30MaCHOCTH M SKOJIOTUYHOCTH;

. TpeOOBaHUSIM IPTOHOMHYHOCTH;

. Tp€OOBAHUSAM ICTETUIHOCTH;

. IEJIEBOMY HAa3HAYCHUIO;

. BCE OTBETHI BEPHBI

. BCE OTBETHI HE BEPHBI

AN N AW

3aaHus OTKPBITOrO THIIA

1. B coorBerctBun ¢ I'OCT 31985-2013 «npennpusatue OOUIECTBEHHOIO MUTaHMS,
OCYILECTBIISAIOLIEE M3rOTOBJIEHUE OM0A M3 NONy(haOpUKaTOB M KYJIMHAPHBIX H3JETUH, HX
peann3alyio U OPraHU3alHIo0 IOTPEOICHHS IO MECTY IPUTOTOBJIEHUS) ITO:

2. B cootBerctBun ¢ ['OCT 31985-2013 «kelTepuHIr» — 3TO HPOTPECCHUBHAS TEXHOJIOTHS
00CITy>)KHBaHUs B pECTOPAaHHOM OW3HEce, MPEICTABISAIONIas COOOM:

3. Crneuuduka chepbl KeWTEepHHra 3aKiIouaeTcsi B Cce30HHOCTH. CKOIBKO CE30HHBIX MUKOB
MO>KHO BBIJICTUTH B KEUTEPUHTE?

4. KakuM npoiyKTOM SIBJIIETCS NEpEUYEeHb YCIyT, COMPOBOXK/IAIOIINX NOTPEOICHHE POIOBOIO
IPOJYKTa U 00€CIEeYNBAIOIINX MUHUMAJIbHBIE 0KUIAHUS KIUeHTa?

5. UTo HE BXOIHT B CTPYKTYPY PECTOPAHHOTO NMPOAYKTa?
6. Ilo xakoii TeXHUKE JTydIlle BCET0 CTPOUTH IEJIH JTsl pa3pabOTKU TpEeHUHTA?
7. Yrto o3nayaeT OykBa “A” B cucTeMe MOCTpOSHUs 1enu 1o TexHuke “SMART”?

8. Uro o3navaet OykBa “T” B cucTeme mocTpoeHus 1enu 1mo Texauke “SMART”?
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9. Uto o3Havaet OykBa “M” B cucTeMe MOCTPOEHUs 1eiH 1o TexHuke “SMART”?
11.KakuM JOMKHO OBITH KOMMEPYECKOE MPeaoKeHue?
12. [aiiTe onpeneneHne TepMuHy «ppaHuaiizm.

13. Kak Ha3bIBaeTcs THII IPOTPaMMBI JIOSIIBHOCTH, B KOTOPOM HET (PUKCUPOBAHHON CKUAKH IS
MOKymaTens?

14. Haubonee 3¢ppeKTUBHBIM METOZOM MPAKTUUECKOT0 00yUeHUs], TPEHUPOBKHU, POPMUPOBAHUS
YMEHHH U HaBBIKOB pab0OYyero nepcoHana sBisiercs

15. Tpenunr no o0y4eHuIo nepcoHasna cocTout u3 4 cryneneid. Uro u3 ceds npeacrasiser 4
CTYIIEHb?

16. TpeHuHr 110 00yUYEHHIO MEPCOHANIA COCTOMT U3 4 cTymneHel. UTo u3 ceds npeacrasiser 3
CTyNEHB?

17. MepueHIali3uHT — 3TO AEATENbHOCTD NPEAIPUATHS TUTAHUA IO ...

18. Kakoii TpeHuHT HareneH Ha 9 PeKTUBHOE MPOABMKEHUE TACTPOHOMHYECKUX HITH
AJIKOTOJIbHBIX MIPEJIOKEHUI pecTopaHa?

19. Kak Ha3bIBaeTCs 0COOBII MCUXOIOTUYECKHUI MMPUEM, 3aKTIOYAIOIINUNACS B METOJUIHBIX
KHBKaX TOJIOBOW O(UIIMAHTOM B MOMEHT O3BYUYHBaHUS KIUEHTY PEKOMEHIAITHH 110 BRIOOPY TEX
WY UHBIX OJron?

20. B uém 3axmrodaroTcs MpeuMyLiecTBa JUCKOHTHON IIPOrpaMMBbl?

21. ITomoxeT 11 pecTopaTopaM 3HaHHE IICUXOJOTHH KIIMEHTOB IPH BEIOOPE CBOETO
CEerMeHTa pbIHKA?

22. KynbTypa o0CIyKUBaHUS - TO OpraHU3al[MOHHAs KyJIbTypa HallpaBJieHHAs

22. Ha ckonbKo 6ajllIoB CHUXKAeTCs OKa3aTelb KylIbTyphbl 00CITYyKMBaHUS MPEATIPUITUS
IUTAHUSA 32 KX/l HEY10BIETBOPUTEIbHBIN OT3bIB?

23. UneanpHOE BpeMs MEXIY 3aKa30M M IoAauvei 3aKycKku?

24. YacTHbIE pelieHus B 00J1aCTH CEPBUCHOTO KOMIIOHEHTA PECTOPAHHOIO MTPOTYKTa
IpU3BaHHbIE CHOPMUPOBATE CMUIL PECMOPAHA, KOTOPBIA B COBOKYITHOCTU C MEHIO
OTIPEEIISIET OMAUYUmenbHble Kauecmed, NHIUBATyaIbHOCTh PECTOPAHHOTO IPOJYKTA
Ha3bIBAETCS —

25. Kakoii aTamn oOciyKuBaHUS IOTpeOUTENeH B pecTOpaHe JOHKEH 3aHUMAaTh HauMeHbIlee
Bpems?
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26. TpeHuHr no o6y4eHHIO epcoHana cocTout u3 4 cryneneir. UYto u3 ceds npeacrasiser 1
CTYIIEHb?

27. Kak IMpaBUJIO0, KIIMCHTLI OTHOCATCA K 3aZICPIKKE IMMOJa4YH 3aKa3a C MEHBIIICH TCPIIUMOCTBIO

28. YKaxuTe MOCICIHHUN MIar B IPOIIECCe aHaIu3a CoAep>KaHus paboTHI:

29. Kakoii aTamn o0ciyKuBaHUS IOTpeOUTENEH B pecTOpaHe 3aHUMaeT O0JIbIlIe BCEro BpeMeH!?

30. CKOJIbKO 110 MHEHHIO CTICIIHAIUCTOB B MIOMEIIEHUH JJI1 KOM(pOPTa JOJIKHO OBITh
HCTOYHHUKOB cBeTa?

31. 'maBHBIM NPOYKTOM-YCIyTOH B KodeilHe sBiseTcs

32. IIpu kakoM BHJIE KEHTEpHHTa KIIMEHT caM MPUXOIUT K O(PUIIUAHTY?

33. bapucra — 310 KBaNU()UITUPOBAHHBIH

34. KakuM npoayKTOM SIBJISIETCS] IIEPEUEHB YCIIYT, COIPOBOXKAAIOUINX TOTPEOIEHNE POJOBOTO
NPOAYKTa U 00ECIICUNBAIONINX MUHUMAJIbHBIC OXKHUIaHUS KITUeHTa?

35. TpenuHr kaMaH000pa30BaHUsl HAIETICH HA

36. B BBIOOpE MECTOIOIOKEHUS MOKET TTIOMOYb METO/ OLIEHKH MOTOKA
JIIOZIEH.

37.CooTHecuTe MPaBUIIBHOE PACIIPEICIICHUE 10 CTENEHN Ba)KHOCTU MOTPEOUTENbCKUX
KPUTEPHEB KayecTBa NPU OLEHUBAHUU PaOOThl KEUTEPUHIOBOM KOMITAHHH:

1 a)KadecTBO 00CITyKUBaHUE

0) Ka4eCTBO eIIbI

B) OaHkeTHOE oopmIiIeHHE

B W

T') Ka4eCcTBO CepBHCa

38.CooTHecuTe ONPEENIEHUs CIELYOIINM TEPMUHAM:

1.®panya3uHr a) KOMITaH¥sl, KOTOpasi MPHOOpeTaeT BO3MOXHOCTh HCIIOIb30BaTh UCKITIOUYUTEIbHBIC
mpasa (T.K. pUPMEHHOE HAaNMEHOBAHNE,
KOMMepUecKkoe 0003HaYeHUE, TOBAPHBIH 3HAK, TEXHOJIOTHH,

CHCTEMY BeJICHUs OHM3Heca)

2.®panuaiizep ©) 10rOBOP, PEryIUPYIONINI OTHOLIEHUS MeXAy (paH3azepoM U (paHuaiizu

3.@panuaiizu B) KOMIIAHUSA-  TpaBooOIajarenb,  KOTOPOW  MPUHAMISHKHT  KOMILIEKC

HCKIIIOYUTCIIbHBIX IIPaB

4.®panmmnsa r) D3TO CHUCTeMa JKOHOMMYECKHMX  OTHOLICHMH MEXIy  HEe3aBUCHUMBIMU
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MIPEATIPUATHIMH, IPU KOTOPOH OJJHA CTOPOHA MTEpeacT APYTroi MpaBo UCTIOIb30BATH
Ha OIpEIETCHHBIX YCIOBUSAX M 3a ONPENENICHHOE BO3HArpa)KICHUE KOMILIEKC

NpUHAJIC)KAIINX e NCKITFOYNTEIbHBIX IpaB.

39.01n0i1 u3 3¢ (HEKTUBHEHUIITNX CUCTEM MOCTAHOBKY Tieneit siBisieTcst Texunka SMART (aHr.
— YMHBII), HHaue yMHoe IianupoBanue. [Ipu stom nonsitue «SMART» sBnsiercs erie u
ab0peBHUaTypOil U3 aHTTUHUCKUX OYKB, KaK/1as U3 KOTOPHIX 0003HAYAET OJHO U3 MpPedosaHuil
ouenku yenu. Paciiudpyiite 3HaueHue Kaxa0i U3 HUX:

1.S a) TOCTYKUMO

2.M 0) coriacoBaHO BO BpEMEHH
3.A B) U3MEPUMO

4R ') KOHKPETHO

5T ) aKTyallbHO

40. TpeHuHT — 3TO OTPabOTKA HABBIKOB, KOTOPAsi COCTOUT M3 YEThIpeX CTymneHeu. Packpoiite
coAepKaHUE KaXJA0M U3 HUX:

-1 cTyneHs a) meradopuueckas wWrpa, rpynnoBas AMCKYCCHS WM «MO3TOBOM
IITYpM», YTO TIO3BOJSIET OTPabOTaTh IOJOOHBIE 3JIEMEHTHI YXKe B

KOMILIEKCE;

2-5 CTYIICHD 0) MonenTupoBaHKE TIPH ITOMOIIN POJICBOU (ZIEIIOBOM) UTPHI CHTYAaIllH,

OJIM3KOM K peabHOM.

3-s1 cTyneHs B) MUHH-JIEKIUS WM paccKa3s, IEMOHCTpaIMs BUICOPIIbMA O TEXHUKE
B IIEJIOM
4-s CTYTICHD I') BBIIOJHEHHE TEMAaTHUYECKOTO YIPAXHEHHUS Ha OTPabOTKY OJHOTO

MMPOCTOTO BJIEMEHTA 3TOI'0 HABbIKA;

3ananue 41. Bol npurianieHsl Ha npa3IHOBAHKUE JHS POKICHHS APYTra/TIOAPYTH B
obmecTBeHHOE 3aBeaeHne. OneHnTe, K KAKOMY THITY MPEINPUITHH OHO OTHOCUTCS B
cootBeTcTBHE ¢ TpeboBanusmu ['OCT 30389-2013 Ycemyru o0miecTBEHHOTO MUTAHUS.
[Ipennpustus odmecrBeHHoro nuranus. Kimaccudukanus u odmye TpedoBaHUS.

3aganme 42. [Ipu oO6cnyKuBaHUM TOCTS B 3aJi€ pecTopaHa O(QUIIMAHT CTOJIKHYJICS CO
cienytouieil cutyauueii: 'octs BeiOpan 0mton0 «llenvmewixu ¢ppuy , KOTOPOro Ha TaHHBIN
MOMEHT HE 0Ka3ajoch B HAINYUU. B 0TBET OpUIIMaHT MpOU3HEC:

- «llenomewxu ¢hpur» y nac cetivac 3axkonuunuco. Moy npeonosxcumes Bam « Munu-uebypexuy,
obxcapentbvle 00 Xpycmaujel KOpoUKU ¢ COYHOU MACHOU Hauunkou. Omaudnas 3amena.
Yeepen, 6ol ne pazouapyemecs!»

Kakoii mpueM MepuaHaai3uHra UCTIOIB30BAI OPUIIMAHT IPH 00CTY)KUBAHUU KIHEHTa?
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3ananue 43. [Ipu o6CTy’>KUBaHUY TOCTS B 3aJI€ pecTopaHa opUIManT, peKOMEH Iy OJII0/1a UiTn
HaIMTKH, CJIETKa KUBAJI TOJIOBOM, Kak ObI B IMMOJATBEPIKIECHUE CBOMX CJIOB. Kakoii
TICUXOJIOTUYECKUH TIPUEM HCIIOJb30Baj OPHUIIUAHT B JaHHOM ciydae?

7.4. Conep:xanue 3aHATHI CEMHHAPCKOIr0 TUIIA

ean u 3a5a4u ceMUHAPOB

CeMI/IHapI)I M0 AUCHHUINIMHE IMPOBOAATCA C LEJIBIO 3aKPCITICHUA TCOPETUICCKUX 3HAaHUH B
cdepe pecropaHHOro OusHeca, 0OyueHHsI CTYAEHTOB 3HAaHMUAM U YMEHHUSM B O0JIACTH OCHOB
(YHKIMOHUPOBAHUS TPEANPHUATHN MUTAHUSA, TEXHOJOTHHA OKa3aHUS YCIyr B cdepe MHUTaHUS,
HOCTPOCHUS KIMEHTCKUX OoTHOWEHUH. CeMHHaphl HAallpaBiIeHbl HA (JOPMHUPOBAHUE Y CTYJICHTOB
MPaKTUYECKUX YMEHHM, NPAKTUYECKUX HABBIKOB B O00JIACTM PECTOPAaHHOM JAESITEIBHOCTH,
pa3BUTHE HABBIKOB KOMaHIHON pabOThl, KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

Cemunapsl mo gucuuiuiiHe «OCHOBBI  PecTOPAHHOIO CepBHCA» — METOJX
PENpOaYKTUBHOIO 0OydeHUs, 00eCleunBalOUIMi CBA3b TEOPUH U IMPAKTUKH, COJAEHCTBYIOIUI
BBIPAOOTKE y CTYJACHTOB YMEHHUI W HABBIKOB PUMEHEHHUS 3HAHUH, MTOJyYCHHBIX HA JIEKIUHU U B
XO0/I€ CAaMOCTOSTEIIbHON PaOOTHI.

CemunHap mpedmonaraeT IO 3aJaHUI0 W TOJ PYKOBOJCTBOM MperojaBaTesei
BBINOJIHEHUE U NPE3EHTALMI0 CTYJCHTaMHU Pe3yJIbTaTOB MHAMBUAYAIbHOW pabOThI, MOJrOTOBKY
M NPE3CHTAINIO HHAWBHUAYaJIbHOI'O JOKJIaZa 110 0I[HOI>'I u3 HpO6JIeMHBIX TEM JUCHHUIIIINHE.
3anaTus 1o  aucuuiuiiHe  «OCHOBBI  PeCTOPAHHOIO  CepBHMCAa»  NPOBOJATCS B
ClICIUAJIM3UPOBAHHOM Ka6I/IH€Te, OCHAallICHHOM CTCHIaMU, MYJII)TI/IMGI[I/II;'IHI)IM n
CHeLHaTU3UPOBAHHBIM 000PY/IOBaHUEM, A TAKXKE HA 0a3e MpeInpusTUil MUTaHUs U TOCTUHMIL.

CemuHaps! cIOCOOCTBYIOT OoJiee TIIyOOKOMY MOHUMAHHIO TEOPETHYECKOTO MaTephalia
y4eOHOro Kypca, a TakXe pPa3BUTUIO, (JOPMUPOBAHHMIO U CTAaHOBJICHUIO Pa3IMYHBIX YPOBHEH
COCTABJIIONIUX NPOPECCHOHATHPHON KOMIIETEHTHOCTH CTYICHTOB.

Buasl cemunapos
[To puciuminHe «OCHOBBI PECTOPAHHOIO CEPBHCA» HCIOJIL3YIOTCS HHTEPAKTHBHbBIC

(opmMbI ceMUHAPCKHUX 3aHATHH:

e [lpakTuueckoe 3aHsTHE-OeCe1a
CemuHap-auciyT
3aciymmBaHue U 00CYKAEHUE TOKJIA0B C MIPE3CHTALUSIMU
Pemenue cutyalMoHHBIX 3a1a4 (KEHChl)
Bele3nHoe 3aHsTHE HAa cienuan3upoBanHyro BeicTaBKy [IMP Expo, B roctunmiy

B pe3ynbTaTe npoBeieHNs CEMUHAPCKUX 3aHATUN CTYIEHT JOJIKEH

® 3YyYUTh U CBOOOJHO OPHUEHTUPOBATHCS B 3aKOHOJATEbHO-HOPMATHBHOM 0a3e 1o
MPEANPUATUSIM MUTAHUS U TOCTEIIPUUMCTBA;

® 03HAKOMHUTHCSI C COBPEMEHHBIMU TEHIACHIIUSAMHU PA3BUTHUS UHAYCTPUU TUTAHUS U
TpeOOBaHUAMU K CIELMAIUCTAM OTPACIH;

® MPUMEHSITH OCHOBHBIC IPUHIIUIBI (PYHKIIMOHUPOBAHUS CITYKOBI ITUTAHUS

® 0OCO3HaBaThb CBOIO pOJIb B KOMAaHJE, OCYIIECTBISTH COIHMAIbHOE B3aMMOJCHCTBHE B
PECTOpPaHHOM CEpBHCE;

® 3aKpenuTh 3HaHHS 00 OCHOBHBIX MPHHIMIAX JAEATEIHHOCTH MPEANPUSITUN MUTAHUS,
OpraHu3aly  OOCITYyXUBaHUS  HA  MPEANPHUSATHSIX  OOIECTBEHHOrO  IHUTAHUS;
TEXHOJIOIMYECKOI0 IIpolecca MPOU3BOICTBA PECTOPAHHOM MPOTYKIUH.
[TpakTHyeckue 3aHATHS 110 TaHHOW TUCIUILIMHE MPOBOAATCS B (hOpME CEMUHAPOB.
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TemaTnka ceMUHApOB

Cemunap 1,2.

Bua 3ansitusi: Cemunap-6ecena

JlueBHas ¢popma oOyueHus — 4 yaca.

3aounas popma obyuenust — CPO

Tema u coaep:kaHue 3aHATHA: XapaKTEPUCTUKA TUIOB MPEANPUATHIA 0OIIECTBEHHOTO

IUTaHUs. CJ'IY)K6a IMUTaHUA TOCTHHHUI[ W HHBIX CpPCIACTB PasMCUICHUA. HOpMaTI/IBHLIe
JOKYMCHTHI, PCTIIAaMCHTUPYIOIINEC NCATCIIBHOCTD HpeI[HpI/ISITI/Iﬁ NUTAaHUA U TOCTCIPUUMCTBA

Heab 3anaTHA: yrayOuTh TEOPETHUUYECKHE 3HAHUS B PECTOPAHHOI cdepe.
IIpakTHyeckue HABBIKM: IPUOOPECTH HABBIKM OpHEHTAIMH B 0aze 3aKoHOJATEIbHO-

HOPMATUBHBIX JOKYMCHTOB, PEIrIaMCHTHUPYIOIIHUX ACATCIBHOCTD Hpe)IHpI/ISITI/Iﬁ IIUTaHUSA H

rOCTENIPUUMCTBA.
Bompocsr:
1. XapakrepHcTUKa TUIIOB NMPEANPUATHI 0OIIECTBEHHOTO MTUTAHUSI.
2. CayxObl TUTaHUS TOCTUHUI] U UHBIX CPEJICTB Pa3MEILECHUSI.
3. HopmatuBHblE  JOKyMEHTBHI, PETJIAMEHTUPYIOIIHUE  JAEATEIbHOCTh  NPEANPUATUI

0OLIECTBEHHOT'O TUTAHMS.

KonTpoabHblie 3aganus:

[ToAroToBUTH TOKIAA U IPE3EHTALIUIO 10 TEMaM:

1. Mcropus 3apoXneHus U pa3BUTHS PECTOPAHHOIO XO3SAMCTBA B KOHKPETHOM CTpaHe

MHUpa.

2. Hcropus 3apokaeHUs W pa3BUTHA PECTOPAHHOIO M TOCTMHMYHOIO XO35MCTBA B

Poccun.

3. OcHOBHBIE OCOOEHHOCTH, IPOOIEMBI U TEPCIEKTUBBI PA3BUTHS PECTOPAHHOM

OTpacyu B peruoHax PO.

4. PeIHOK pecTopaHHBIX yciyr B Mockse u B CaHkt-IletepOypre

5. PbIHOK pecTOpaHHBIX/ TOCTUHUYHBIX YCIYT B peclyOurKe, Kpae, 00acTu, Topoje -

pOJIMHE CTYZACHTA.

6. dakTopskl, CAEPKUBAKOIIUE Pa3BUTHE pecTOpaHHOU mHAycTpuu B EBpone B CpenHue
BEKa.

7. Pa3BuTHE €BpOMEICKOTO PEeCTOpPaHHOTO OW3HECa B DMOXY CTAHOBJICHHSI W pacliBeTa
KalUTaIUCTUYECKUX OTHOLIECHUH.

8. «30710TOM BEK» €BPONEHCKON PECTOPAHHON UHAYCTPHUH.

9. MapKeTHHT IpeIpUATHS TUTAaHUS

10. MepuaH1ali3uHT - AESTELHOCTD MPEANPHUATHS 110 CTUMYJIHMPOBAHUIO CObITA

MPOAYKIUH U yCITyT

11. PexitaMHO€ ITPOJIBMKEHHE TPEANPUATHI TUTAaHUS

Cemunap 3,4.

Bun npaktuyeckoro 3ansitusi: CeMunap-6ecena

JlueBHas ¢popma oOyueHus — 4 yaca.

3aounas popma oOydeHus — 1 gac.

Tema u conep:kaHue 3aHATUSA: XapaKTEPUCTUKA YEIOBEUECKUX MOTpeOHOCTEN B cepe

MHAYCTpUU OOIIECTBEHHOTo mutaHus. Pa3zpaboTka cucTemMbl KJIMEHTCKHX OTHOIIEHUH B cdepe
TOCTETIPUUMCTBA U PECTOPAHHOTO OM3Heca.

HCJII) 3AHATUSA: 3aKPCIIUTH TCOPCTUUCCKHUEC 3HAHM.
HpaKanecmle HaBBIKH: YCBOUTH MPUHIUITBI opraHu3anuun ACATCIIbHOCTH

MPEINPUITHI 0OIIECTBEHHOTO MUTAHUS JIJIsl YIOBJIETBOPEHUS PA3IMYHBIX MOTPeOHOCTEN rocTei.

BOHpOCLI JJIA OGCY)K,Z[GHI/IHI
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1. XapakrepucTka 4yeloBeYeCKUX MOTpeOHOCTEeH B cdepe MHIYCTPUU OOIIECTBEHHOTO
MIUTaHUSA.

2. XapakTepuCTUKa THUIOB MNPEANpPUATHN OOLIECTBEHHOIO MUTAHHUS B COOTBECTBUU C
HOPMATUBHBIMH JTOKYMEHTaMHU

3. TpeboBanus 1 00A3aHHOCTH, PEABABIIIEMbIE K 00CITY)KMBAIOIIEMY EPCOHATY

4. CucrteMbl KIMEHTCKMX OTHOIIEHHMH B cdepe ToCTenpHUMCTBA M PECTOPAHHOTO
OusHeca.

J1s1 CTYyAeHTOB 3204HOH (POPMBI 00y4YeHHs] KOHTPOJIbHasi ToO4YKa 1 - BricTymuieHue ¢
JIOKJIalaMu B (popMe Ipe3eHTalni.

Cemunap 5

Bup 3ansatusi: CemuHap - 1ucyTt

JlneBHas ¢popma oOyueHus — 2 yaca.

3aounas Gpopma oOyuenus — 1 yac.

Tema u conep:xanue 3ausaTusi: PpaHUaN3UHT KaK OJJHA U3 MOJEJIEH OpraHu3aluu

pecropanHoro jena. CynHocTh ppaHuaii3uHIra 1 OCHOBHBIE MOHSTHS, BUABL, (HOPMBI,

MIPEUMYIIECTBA.

Heas 3anATHA: OINpENIeIUTh MPUHUIUNBI  (QYHKIIMOHUPOBAHUS  MPEANPUATUI
OOLIECTBEHHOI'O MUTAHUS, BBIICIUTH IpeUMyllecTBa Takod (opmbl (QYHKIHOHHUPOBAHUS
MPEANPUATHNA TUTaHUS KaK « DpaHYali3uHI».

IIpakTHYeckHe HABBIKHM: MPHOOPECTH NEPBUYHBIE HABBIKM OpPraHW3alliH PECTOPAHHOTO
cepBca, OIBIT UCIIOJIb30BAaHUS 3HAHUH B iedaTenbHOCTH npeanpuaruii OIl.

Bomnpocsr 1u1st 06cyxaenus:

1 O6uue npuHUUIB GYHKIIMOHUPOBAHUS MPEANPUATUN TUTAHUS.

2. [lonsitue «@paHyaii3uHr» B PECTOPAHHOM JEJIE.

3. Bunsl, ¢opmbl, npeumyliecTBa MPEINPUATHH NHUTaHUS, (DYHKIHOHUPYIOMIUX I10
bpaHyaii3uHry.

JJ1st cTyieHTOB 04HOi (hOpMBI 00y4eHHsI KOHTPOJIbHAs To4YKa 1 - BeicTyruieHue ¢
JOKJIaJjaMu B popMe Mpe3eHTaluH.

Cemmunap 6,7.

Bua npaktuyeckoro 3ansitusi: CemMunap-6ecena

JlneBHas ¢popma oOyueHus — 4 yaca.

3aounas ¢popma o0yuenust — CPO

Tema u cogep:xxaHue 3aHATHA: TeopeTHUECKHE OCHOBBI PECTOPAHHOM AESTEIHLHOCTH.
OcHOBHBIE TOHATHA UM TEpPMUHBL. PecTopaHHas TEpMUHOJOTHS B NpOQecCHOHATBHOM
JesTeNIbHOCTH. ['ocynapcTBeHHOE peryIupoBaHue peCTOPaHHOM NesSTEIIbHOCTH.

Hens 3ansaTHSA: W3yunth HOPMaTHUBHO-IIPABOBBIE MCTOYHUKH, PETYJIUPYIOLINE
JEeSTeIbHOCTD NMPEANPUATUI pecTOpaHHOTo OM3Heca.

IIpakTHYecKHe HABBIKM: MPUOOPECTH MEPBUYHBIC HABBIKM OPraHM3alid PECTOPAHHOTO
cepBrca, ONBIT UCIOJIb30BAHUS 3HAHUM B AesiTeNbHOCTH npeanpustuii OI1.

Bomnpocs! 11 o0cykaeHus:

1. Bunel u hopmsl yeayr B cepe muTaHusL.

2. TpeboBaHMs K OKAa3aHUIO YCIYT B OOIIECTBEHHOM IMUTaHUH.

3. Ocnosable nostoxkenuss 'OCT 31985-2013. MexrocytapCTBEHHBIN CTaHAAPT. YCIyTH
00I11eCTBEHHOTO MUTaHUs. TepMUHBI U ONpEACTICHHUS.

4. OcnoBuble ntonoxkeHusa ['OCT 31984-2012 MexrocyaapCTBEHHbI CTaHAAPT. Y CIyTH
oOmiecTBeHHOro nuranus. Ooume TpedoBaHus.
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Cemunap 8.

Bua npaktuyeckoro 3ansitusi: CemuHap-6ecena

JlueBHas ¢popma oOydeHust —2 yaca.

3aounas popma odyuenus — CPO

Tema u conep:xkanue 3aHaTHA: [I0roTOBKA K 00CTYKMBAHUIO TOCTEH Ha MPEANPUATHUIX
TTUTAHWS

Leab 3aHATHA: 3aKpENUTh 3HAHUS O IOATOTOBKE K OOCITYXKHMBaHMIO TOCTEH Ha
TPEITPHUSTHSIX TUTAHHS

IIpakTHyecKkue HABBIKM: MPHOOPECTH TEPBUYHBIC HABBIKM OOCITY)XKMBAaHHUS TOCTEH Ha
TPEITPHUATHIX TATAHHSL.

Bomnpocsl 11 pa3BepHYTOr0 BBICTYIICHHS CTYJICHTOB C MIPE3CHTAIMEH:

1. ®opmeHHas o/1e’kK1a 0OCTYKUBAIOIIETO TIEPCOHAA

2. Bugsl cronoBoit nocyiel. CTOI0BBIE TPUOOPHI

3. CronoBoe Genbe.

4. IlpenBaputenbHasi CEpBUPOBKA CTOJIA.

Cemunap 9.

Buja npaktudeckoro 3anatus: Cemunap-oecena

JlueBHas popma oOydeHuss — 2 daca.

3aounas popma obyuenust — CPO

Tema u cogep:xanue 3aHATHSI: TpeOoBaHUS U OOS3aHHOCTH, TPEABABISAEMbIE K
obciyxuBatoiemy nepconary. @opMeHHas o1exkaa 00CTyKUBAIOIIETO TIEPCOHAA.

Heap 3anHsATHA: 3aKpenuTh 3HAHUS TpeOOBaHHI K 0OCTYy>KMBalolleMy MEepCOHANy Ha
OPENNPUITHSIX THUTaHuA. V3ydnTh  (QYyHKIMOHATBHBIE OO0S3aHHOCTH  OOCITYXHBAIOLIETO
NepcoHaNa Ha MPeIPUIATUN TUTAHHUSL.

IIpakTnyeckne HABBIKH: MPUOOPECTH TMEPBUYHBIC YMEHHUS OMPEACIATh Ha3HAUYCHUE W
MPUHIUIIEI pabOTHI CITY>KOBI OOCITYKUBaHUS, O3HAKOMHUTHCSA C JIOJDKHOCTHBIMH OOSI3aHHOCTH
pabOTHUKOB MPEANPUATHN TUTAHUS.

Bompocsr myist o6cysxnenus:

1. OcnoBubie mnonoxenuss ['OCT 30524-2013 VYcayru OOIIECTBEHHOTO MUTAHUS.
TpeboBanMs K IEPCOHATY.

2. Haznauenue cimy>k0bl (iemapTaMeHT) 0O0CITy KIUBaHUSI.

3. IomKHOCTHBIC 00sI3aHHOCTH MEHEHKEPOB.

4. IOmKHOCTHBIE 00S3aHHOCTH 00CITYKUBAOIIIETO MIEPCOHANA TTPEANPHUATHIA TATAHUS

5. @opmeHHas oJ1exk1a 0OCTYKUBAIOIIETO TIEPCOHAIA.

Cemumnap 10.

Bua 3ansaTus: PemieHue CcuTyallMOHHBIX 3aj1ay  (KEMCOB), MpPOBEIEHUE TEKyIIen
aTTecTaluu

JlueBHas popma oOydeHust —2 yaca.

3aounas popma oOyuenus — 0,5 gaca.

Tema u copep:xkanme 3ansitus: Kynbprypa oOCiyXMBaHUS B pPECTOPAaHHOM CEpBHCE.
Omnpenenenre, COCTaBISIONINE MOHATHS KyJIbTypa o0ciyxuBanus. [lokazarenn KyabTypsl
oOcIy>)kxuBaHUs, METOIMKa pacueTa. [Ipumep pacdera mokasarens KyJIbTypbl 00CITYKUBAHUS 110
MATUOAIUILHON CUCTEME

Bomnpocs! st 06cyxaeHus:

1. [TonsiTHE — «KYIBTYypa OOCITYKUBAHUSD

2. CocraBisiomue KyJabTypbl 00CTYKHUBaHHUS B PECTOPAHHOM OH3HECE.
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3 IloxazaTenu KyJabTypbl OOCITYKUBaHUS.

4. ITpumep pacyera okaszareist KyJIbTypbl 00CITy)KUBaHUS.

Lleapb 3aHATHA: YCBOUTH OCHOBHBIE MPUHIIUIIBI BCTPEUN U pa3MEIEHUS TOCTeH

IIpakTHYecKHe HABBIKM: OBJAJICTh MEPBUYHBIMU HABBIKAMH O(QUIIMAHTA 110 BCTpeYe U
00CIyKUBaHUU T'OCTEH, pacueT Mmokaszaresell KyJIbTypbl 00CITyKUBaHHUS.

CurtyanmonHas 3anava: «Bcrpeua u oOciry’KuBaHHE rOCTE»

[ToaroroBka u aHanu3 UHGOpPMALIUU IO TEME, IEMOHCTPAIUS IEPBUYHBIX YMEHUN U
HaBBIKOB OOCITy>KUBaHHsI FOCTEH

s cTyAeHTOB O4YHOW W 3204HOM (opMBI 00yYeHHUs] KOHTPOJIbHAs ToOYKa 2-
KOHTpOJIbHAas padoTa.

Cemmumnap 11.

Bua 3anstusi: Cemunap-Oecema. 3aciymmBaHue € OOCYXKIEHHE JIOKIAIOB C
IIPE3EHTALMSIMH.

JneBHas ¢popma oOyueHus —2 yaca.

3aounas ¢opma o0yuenus — CPO.

Tema u coxep:kanue 3aHaTHs: MeHoo m kapra BuH. Ha3zHadyeHne w mnpasumia
cocTtasiieHUs MeHI0. Buabl mento. Kapra BuH. Kapra kokreineil.

Lleap 3aHATHA: 3aKPENUTh 3HAHUS O HA3HAYCHHUH U MIPABUJIaX COCTABJICHUS MEHIO.

IIpakTHYecKHe HABBIKM: IPHOOPECTH OTBIT COCTABJICHUS MEHIO ISl OTPEOUTEEH.

Bomnpocsr 1u1st 06cyxaeHus:

1. Bunel MeH10.

2. Kapra BuH

3. Kapra kokreiineit

Cemmunap 12,13.

Bun 3ansitusi: Case-study, mpoBeneHne TEKYIIEH aTTecTauu

JlueBHas ¢popma oOydeHust —4 yaca.

3aounas popma oOyuenus — 0,5 gaca.

Tema u coaep:xkanue 3aHATHA: JIOSIBHOCTP KIMEHTOB — 3HAYUMBIA KpPUTEpPUU
3¢ (HEeKTUBHOCTH KOMMEPYECKON AesTeIbHOCTH pecTopaHa. IloHATHE «JI0SITbHOCTH KIIMEHTOBY.
[Iporpammel nostmbHOCTH HA nipeanpusTusx OI1.

Lenab 3aHsTHSI:  3aKpENUTh 3HAHUA O CHUCTEME KIMEHTCKHUX OTHOIIEHUW B cdepe
TOCTENPUHUMCTBA U PECTOPAHHOM OU3HECe.

IIpakTHYeckne HABBIKU: TPUOOPECTH OMBIT Pa3pabOTKH MPOTPaMM JIOSUTBHOCTH ISt
KJIMEHTOB MPEANPUITHI TUTAHUS.

Bomnpocsr 1u1st 06cyxaeHus:

1. Pa3paboTka cucTeMbl KITMEHTCKUX OTHOIICHHH B c(hepe rocTenpuuMcTBa U
peCcTOpaHHOTO OM3HEcA.

2. IloHsTHE «IOSIIBHOCTH KIIUEHTOBY.

3. [IporpaMMBblI JIOSAITEHOCTH Ha MPEINPUATHAX TUTAHUS.

JJ1s1 CTYIeHTOB O4HOM M 32049HOI (pOPMBI 00yUeHHsI KOHTPOJIbHAsI TOYKa 3 -
Pemenne cutyanmmoHHBIX 3a1a4.

Cemunap 14,15.

Bua 3ansatusi: CemuHap-IHCcKyccHs. 3aciylIMBaHHE M OOCYXJEHHE JOKJIAJ0B C
MIPe3CHTAIHSIMH.

JlueBHas ¢popma oOydeHust —4 yaca.

3aounas popma odyuenus — CPO.
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Tema u conep:kanme 3aHaTHA: Tpaaulny U KyJIbTypa TUTaHUS HAPOJOB MHPA.

BnusiHue pasnuyHbIX (DakTOpOB, B T.Y. pENUTMM Ha (OPMUpPOBAHHME U CTaHOBJICHUE
TpaauLUi U KyJbTyp TUTAHUSL.

Henp 3aHATHS: 3aKpENUTh 3HAHMS O TPAAMLMIX U KyJbType NMUTAaHUS MHOCTPAHHBIX
TYpHUCTOB.

IIpakTHyeckHe HaBBIKU: TNPUOOPECTH OIBIT OpraHU3alMM MUTAaHUS HHOCTPAHHBIX
TYpHUCTOB.

Bomnpocs! 11 o0cykaeHus:

1. HattmonanpeHast KyXHs ¥ 0COOCHHOCTH MUTaHUS HHOCTPAHHBIX TYPUCTOB.

2.TpeboBaHuss K MPEeOUPUATHSIM TNUTAaHUS TP OPraHU3alMUd  OOCITY>KUBaHUS
MHOCTPaHHBIX TYPUCTOB.

3. @akTopsl, BAUAIONIUE Ha (OPMHUPOBAHUE TPAJAUIIUI U KyJIbTYp MUTAHUS.

Cemunap 16.

Bua 3anstusi: Cemunap-Oecema. 3aciymmBaHue € OOCYXKIEHHE JIOKIAIOB C
MPE3CHTALUSIMHU.

JlneBHas popma oOyueHus —2 yaca.

3aounas gopma o0yuenus — CPO.

Tema u cogep:xxanue 3aHsaTusi: OCOOCHHOCTH NUTAHUS, UICTOPUUCCKUN MTyTh Pa3BUTHUSA
TpaAUIUI CIIaBTHCKUX HAPOJIOB.

Heab 3aHATHA: 3aKPENUTh TEOPETUYECKHE 3HAHUS 00 MCTOPUUYECKOM MyTH Pa3BUTHUS
Tpaauluii 1 0COOCHHOCTSIX MUTAHUS CIABSIHCKUX HAPOJIOB

IpakTHYeckne HABBIKM: IPHOOPECTH OIBIT OPTAHU3AIIUN TUTAHUS TYPUCTOB.

Bompocsr 1ist 06cyxkaeHus:

1. HaimoHanpHas KyXHs CIaBSHCKUX HapOJIOB.

2. TpeGoBanusi K TPEANPUITHSIM THTAHUA TPU  OpPraHU3alUU  OOCTY)KUBAHUS
WHOCTpPAHHBIX TYPUCTOB.

3. ®@akrTopsl, BIUAOMKE HA (OPMUPOBAHHUE TPAAULIUN U KYJIbTYp MUTAHUS CIABIHCKUX
HapoJI0B

Cemunap 17, 18.

Bupa 3anaTus: Case-study, npoBesieHHe TEKYIICH aTTeCTaIlUH.

JneBHas popma oOyuenust —4 yaca.

3aounas Gpopma oOyuenus — 1 yac.

Tema wu comepxkanue 3aHsitusi: I[locTpoeHne KOHTAaKTHOW 30HBI B  cdepe
rOCTENPUHUMCTBA U PECTOPAHHOM NEATEIBHOCTH

Henb 3anaTus: 3aKpENUTh TEOPETHUYECKHE 3HaHHs O MpaBWiIax IOCTPOCHUs
KOHTAaKTHBIX 30H HpU OOCITY)KMBaHUU TOCTEH B MHIYCTPUU TOCTENPUMMCTBA M PECTOPAHHOMN
chepe.

IIpakTHYeckHe HABBIKH: YCBOMTH IOCIEA0BATEIBHOCTh TEXHOJOTMYECKUX IPOLECCOB
o0cy>KuBaHUs OTpeOUTENel MpH pa3HbIX BUIAX CEPBHCA.

Bomnpocs! 11 o0cykaeHus:

1. TIoHATHE KOHTAKTHOU 30HBI.

2. TpeboBaHMs K OpraHU3aluU 30H O0CITYKUBAaHUS HA PEATPUATUAX TUTaHUS.

3. ®akrtopbl, BIMAIOUIME Ha OPraHU3AlMI0 KOHTAKTHBIX 30H MpH OOCITYXKHUBaHUHU
pa3IMYHBIX KaTErOpHi rocTen.

il CcTy1eHTOB O04YHOW W 3204HO (opmMbl 00yUeHHS] KOHTPOJIbHAS TO4YKa 4 -
TECTUPOBAHUE.
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8. IlepeyeHb OCHOBHOW W /IOMOJIHUTEJIbHOI Y4eOHOW JHUTepaTypbl; NepevyeHb pPecypcoB
HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH «HnTepHeT», nepe4eHb
HH(POPMALMOHHBIX  TEXHOJIOTHWH, HeO0XOAUMBIX [UIA  OCBOCHUSI  JIMCUHMILIMHBI,
HCIO0JIb3yeMBbIX NPH OCYILIECTBJICHMH 00pa30BaTeJbHOI0 IpoLecca, BKJIKYas NepeYyeHb
NMPOrpamMMHOIo0 odecriedyeHHsl 1 MHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

8.1. OcHoBHas UTEpaTypa
1. TexHONOTHS M OpPraHU3aIMs PECTOPAHHOrO OWM3HECa W MUTAHHS TYPHUCTOB: [DJIEKTPOHHBIN

pecypc] Yueonuk / C.A. beictpoB. — M.: MUHOPA-M, 2023.— 536c¢c. — (Bricuiee
obOpazoBanme: bakamaBpuar). - Pexum goctyma: https://znanium.ru/catalog/document?
1d=437102

2. OpraHuzaiys MpOU3BOJCTBA U OOCITYKUBaHHUS HAa MPEINPUITUIX OOIIECTBEHHOTO MHTAHUS:
[DnexTponHbIil pecypc] YueOnuk/ BactokoBa A., JIro6ernkas T.P. - M.:Jlamkos u K, 2022. - 416
c.: ISBN 978-5-394-02181-7 - Pexxum noctyna: https://znanium.ru/catalog/document?id=431694
3. PoxnectBenckas, JI. H. ['octennpuuMcTBO 1 cepBUC B MHAYCTPUH MUTaHUs: yueOHOE TocoOne
/ JL.H. PoxxnectBenckas, C.W. I'maBueBa, JI.E. Uepenuuuenko. — MockBa: UHOPA-M, 2024. —
179 c., [4] c. uB. m1. — (Beicmiee obpa3oBanue: bakamaBpuar). — DOI 10.12737/1058887. -
ISBN 978-5-16-015814-3. - Tekcr: 3JI€KTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2094601 (mata obpamenus: 22.01.2026). — Pexxum mocrtymna:
IO TTO/IMHCKE.

8.2./lonostHMTEIBHAS JTUTEPaTypa

1. Cospemennsle  (opmbl  0Ocoy’KMBaHUS B  pecTopaHHOM  OusHece:  YueOHoe
nocooue/T.A. Jlxxkym, ['"M.3aiiko - M.: Maructp, HUL] NHOPA-M, 2024. - 528 c.: -
(bakanaBpuar). - Pexxum noctyna: https://znanium.ru/catalog/document?id=437440

2. TexHomorus NpOAYKIMHA OOIIECTBEHHOTO MuTaHus: yuyeOnuk / moa pea. A.C. Parymnoro. —
2-e m3., nepepad. u gon. — MockBa: UHOPA-M, 2025. — 241 ¢. — (Briciiee oOpa3zoBanue). -
ISBN 978-5-16-021035-3. - Tekcer: JJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2208733 — Pexxum gocTyna: 1o MOITUCKE.

HOpMaTI/IBHI)Ie HCTOYHUKH

1. TOCT 30389-2013 VYcmyru obOmiecTBeHHOTO HHUTaHUA. [Ipeanpustvs oOIECTBEHHOTO IUTaHUS.
Krnaccudukanus u odmme TpeGOBaHUS

https://docs.cntd.ru/document/1200107325

2T'OCT 30390-2013 VYcmyrm oOmecTBeHHOTO muTaHus. lIpomykiusi OOIECTBEHHOTO IHTaHWUS,
peanusyemast HaceseHuto. OO0Iue TeXxHu4Ieckue yciaoBus https://docs.cntd.ru/document/1200107326
3.TOCT 30524-2013 Ycnyru obmecTBeHHOTo uTaHus. TpeOoBaHuUS K MEpCOHATY
https://docs.cntd.ru/document/1200107327

4. TOCT P 36692-2014 «Ycayru obmectBeHHOTO nuTanusa. OOmre TpeboBaHua K MeToaM u (hopMam
00CITy>)KUBaHUSI Ha MPEINPHUATHSX OOLIECTBEHHOTO MUTAHUSA» [DJIEKTpOHHBIN pecypc]. Pexum mocryma:
http://docs.cntd.ru/document/gost-r-53995-2010

5. TOCT 31985-2013. MexXrocynapCcTBeHHbI CTaHAApT. YCIyTH OOIIECTBEHHOTO IHUTAHMS.

TepMuHBI u OIIPEECIICHMUS. Pexxum JocTyna:
http://www.consultant.ru/document/cons_doc_LAW_165477/
6. 'OCT 31984-2012 MeXrocyJapCcTBEeHHbIM ~ CTaHAApT  YCIYrH  OOILIECTBEHHOTO

nutanusg. OOmme TpeboBanus. Pexxum nmocrtyma: https://docs.cntd.ru/document/1200103455?
ysclid=m8txnwlxe311213375

8.3. Ilepeuenn pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn « UHTEepHET»
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1. DnexTponno-o6ubanoreunas cucrema ZNANIUM: Pexxum noctyma: https:/znanium.com/

2. DnektpoHHO-O6uOMMoTeyHas cucreMa BOOK.ru: Pexum goctyna: https://book.ru/

3. Hayunas anexktponnas 6ubmmoteka E-library (nHbopMaimoHHO-cIipaBOYHAs CHCTEMA):
Pexxum noctyna: http://www.e-library.ru/

4. Cnpasounas npaBoBas cuctema (CIIC) KoncynpranT [lmroc: Pexxum

noctyna: https://www.consultant.ru/

5. Undopmanmonnas crnpaBoyHasi cucreMa «VHTEepHET-BepCHs CIPaBOYHO-TIPABOBON CHCTEMBI
“T'apant”  (uH(OpManMOHHO-TIpaBoBOM  moptan  «lapanT.py») Pexum  goctyna:
http://www.garant.ru

8.4. IlepeyeHb mnporpaMMHOro odecrne4eHHsi, COBPeMeHHbIX MNpodeccHOHATbHBIX 0a3
AAHHBIX U MHPOPMAIMOHHBIX CHIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. ®enepanus pectopatopoB u otenbepoB Poccun (PPUO). 3amumiaem narepecs 6u3Heca
HoReCa ¢ 1996 rona): Pexum noctyna: http:/frio.ru/

4. ®enepanbHblil nHGOPMaLMOHHBIN (OHJT CTaHIAPTOB (podeccruoHatbHas 0a3a JaHHbIX,
«Poccuiickuii MHCTUTYT CTaHAapTU3alum») Pexxum nocrymna:
https://www.gostinfo.ru/pages/Maintask/fund/

5. Poccuiickas roctuanunas accouuanus (PI'A) Pexum noctyna: http://rha.ru/

9. MeToauyeckne yKa3aHus I 00yYAOUIMXCS M0 OCBOEHUIO TUCHHUILIMHBI (MOIYJIs1)
B kadecTBE OCHOBHBIX q)OpM opraHnu3alin yqe6H0ro mponecca Mmoo AWUCHUIINIMHE BBICTYIIAKOT
JEKIMOHHBIE ¥ TIPaKTHYECKHUE 3aHATUA (C HUCHOIb30BAHUEM HWHTEPAKTUBHBIX TEXHOJOTHI
0o0ydeHus, MoceleHue MNPOPMIbHBIX BBICTABOK, B TOCTMHUYHBIX MPEANPUATHAX), a TaKKe
caMocCTosITeNlbHas paboTa 00yJaromuxcsl.
B npemnaraemoii Meronnke oOyuyeHHsS! BBICTYMAIOT JIEKIMOHHBIE U MPAKTHUYECKHE 3aHATHS (C
UCTIOJIb30BaHNEM UHTEPAKTUBHBIX TEXHOJOTHI O0yuYeHHs.), a TaK K€ caMOCTOsITeNbHas paboTa
oOyJarouxcs.

- JIeKI MU

Teopernueckue 3aHaTHs (JIEKIMH) OPraHU3YIOTCS 10 MoTokaM. Ha neknusix usnaratorcs
TEMBbI TUCIUIUIMHBI, TPEyCMOTPEHHBIE padoueii mporpaMMon, aKIEHTUPYETCsl BHUMAaHHUE Ha
HanboJiee MPUHOUITHAJIIBHBIX W CJIOKHBIX BOIIPOCaxX JUCHUIIIIMHBI, YCTaAaHABJIWBAIOTCS BOIIPOCHI
JUTSL CAMOCTOSITEIbHON TPOPaOOTKH.

Kaxkmass nexnus mo NUCIMIUIMHE OCBEIIAeT OMNpEACICHHYIO TeMy (Tpoliemy, TECHO
CBSI3aHHYIO c MPEIbITY UM MaTepHUaoM;
— COIEpPXUT JOCTaTOYHOE KOJUYECTBO SPKUX M YyOETUTENbHbIX NPUMEpOB, (HaKTOB,
000CHOBaHUM, UMEET YETKO BBHIPAKEHHYIO CBSI3b C MPAKTUKO;

— BBI3BIBACT y O6yanOIIII/IXC$I HCO6XO)IHMBII>1 HHTEPCC IIO3HAHUWA, MAaCT HAIIPABJICHHUE JIA
CaMOCTOSITENILHOM paboTHI;
—  OTpakaeT METOIUYECKYI0 00paboTKy Matepuana (BBIJCICHHE TJIABHBIX MBICICH U
MOJIOKEHUH, TOJAYEPKUBAHUE BBIBOJIOB, IMOBTOPEHHE WX B PANUYHBIX (DOPMYITHPOBKAX);
— ABJISICTCSA H&I‘J’ISI,ZIHO?I, coyeracTeAda C }IGMOHCTpaHHefI AyJIUOBHU3YaJIbHBIX MaT€pHUaIoB, MaKETOB,
MoJieneit 1 00pasIoB;
— H3JJara€rcd 4YCTKUM U SACHBIM SA3BIKOM, COJACPKHUT Pa3bACHCHHEC BCEX BHOBb BBOAWMBIX
TEPMHUHOB U TIOHATHUH;

Koucnexr HCKHI/II;'I SIBJIIETCST 0a30il IIpru IMOATOTOBKE K IMPAKTUYCCKUM 3aHATUAM, K
HK3aMEHaM, a TAK)KE€ CAMOCTOSITEIbHON HAYYHOU ACSITEFHOCTH.
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W3noxxeHue JEKIMOHHOIO MaTepHalia PeKOMEHIyeTCs MPOBOAUTH B MYJbTUMEAUMHON
¢dopme (mpeszenTtanmii). IIpm 3TOM OCHOBHBIM METOJOM BEJCHHS JICKIHMH SBISETCS METOJ
MPOOJIEMHOTO U3JI0KEHHSI MaTepHalia, TAK)Ke UCIOJIb3YIOTCS HHTEPAaKTUBHbBIE (POPMBI:

e npobsemHas jgexkuus (I1J]) BBegeHre HOBoro 3HaHHS yepe3 MPoOIEMHOCTH BOTIPOCa U
T.J.)

® JleKUMS —AUCKYCCHS.

e aKaJeMH4YecKasi JIeKIUs

- IpaKTHYecKHe 3aHATHS

[IpakTHyeckue 3aHATHS MO JAWCLUUIUIMHE MPOBOJATCS C ILEIbI0 TNPHOOpETeHUs
MPaKTUYECKUX HABBIKOB B c(pepe pecTOpaHHOro OU3Heca.

[IpakTHyeckue 3aHATHS MO TUCHMILIMHE «OCHOBBI PECTOPAHHOIO CEPBUCA» — METOJ
PENPOAYKTUBHOTO OOy4YeHUs, 00CCTICUHBAIOIINIA CBSI3b TCOPUU W TPAKTHKH, COACHCTBYIOIIUI
BbIpAaOOTKE y CTYJCHTOB YMEHHUI U HAaBBIKOB NIPUMEHEHHUs 3HAHUH, MTOJYYCHHBIX Ha JIEKLUU U B
X0JIE CAMOCTOATEIbHON PAOOTHI.

[lpakTuyeckoe 3aHsATHE MpenanojaraeT Mo 33aJaHUI0 M 1OA  PYKOBOACTBOM
IIPENOIAaBaTeNICd BBINOJHEHUE M IIPE3CHTALUI0 CTYACHTAMM pPE3yJIbTaTOB WHAUBUIYAJIBHON
paloThl, MOATOTOBKY M MPE3EHTAlMI0O WHAMBUIYAJIBHOIO JOKJIAJAa MO OJHOW M3 MPOOJIEMHBIX
TEM JUCHUIIIINHEC.

[IpakTuyeckue 3aHATHSA, HANpaBlIeHbl Ha (OPMHUPOBAHUE Y CTYJEHTOB MPAKTHUECKUX
YMGHHfI, MPAKTUYCCKUX HABBIKOB B o0JacTu pGCTOpaHHOﬁ ACATCIIBHOCTH, Pa3BHUTHUC HABBIKOB
KOMaHJHON paboThl, KOMMYHUKATUBHOW KOMIIETEHTHOCTH.

[IpakTuueckue 3aHATUS 1O JAUCHUIUIMHE «OCHOBBI PECTOPAHHOIO CEepPBHCA»
HPOBOJATCS B CIELUAIN3UPOBAHHOM KaOWHETe, OCHAIIEHHOM CTEHJaMH, MYJbTUMEIUHHBIM U
CHeMaTM3UPOBAHHBIM 000PY/IOBAHUEM, a TAKKE Ha 0a3e MpennpusTUil MUTaHHS.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT 0oJjiee rIyOOKOMY HOHUMAaHHIO TEOPETHUECKOTO
MaTepHuaia yueOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO U CTAHOBJICHHUIO PA3IMYHBIX
YPOBHEH COCTaBIIAIONMX NPOPeCcCHOHATbHON KOMIETEHTHOCTH CTYICHTOB.

[lo nucuunnnHe «OCHOBBI PeCTOPAHHOIO CEPBHMCA» HCIIOJIB3YIOTCSI UHTEPAKTUBHBIC
(bOpMBI MPAKTUUECKUX 3aHATHIMA:

IpakTUYecKoe 3aHsTue-0ecena

BBIC3IHOC 3aHATUC HA CIICHIUAJIM3UPOBAHHYIO BBICTABKY, B TOCTUHHUILY
CeMUHApP-AUCIYT,

3aCiIyIlMBaHUE U OOCYXI€HUE TOKJIAJ0B C IPE3CHTAlUAMM;

peleHue cuTyalMoHHbIX 3a1au Case-study,

- caMoCTosITeJIbHasi padoTa 00y4aroIuXcs

Henpto  camocToATenbHOW  paboThl  oOydaromuxcsi  siBisgercd  (GOpMUPOBAHUE
CHOCOOHOCTEH K CaMOCTOSITEIbHOMY TO3HAHMIO W OOyYEHHIO, TIOMCKY JIUTEpaTypHl,
000011eHII0, 0QOPMIICHHIO U MPEICTABICHUIO TOJYYEHHBIX PE3yJIbTaTOB, UX KPUTHUECKOMY
aHaJIM3y, TOUCKY HOBBIX M HEOPAMHAPHBIX PEIICHUH, apryMEHTUPOBAHHOMY OTCTAaWBAHUIO
CBOUX MPEJIOKEHNN, YMEHUHN TOATOTOBKH BBICTYIUIEHUN U BEJICHUS TUCKYCCHM.

CamocrosaTenbHas paboTa CTyJICHTOB MO AUCHUILITHHE «OCHOBBI PECTOPAHHOIO CEPBUCA»

IPOBOJUTCS C LIETBIO:
eCHCTEMAaTHU3ALIUU U 3aKPEIUICHU MT0JIyYE€HHBIX TEOPETUYECKUX 3HAHUN M TPAKTUYECKUX
YMEHHH 00yJaroIInXCs;
oyTTyOJICHUS ¥ PACIIUPEHUS TEOPETHUECKUX 3HAHUIA;
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e(hOpMHUPOBAHUS YMEHHUH NCIOIH30BATh HOPMATUBHYIO, IIPABOBYIO, CIIPABOYHYIO

JIOKYMEHTAITUIO ¥ CIICIIHATIBHYIO JINTEPATYPY;

®pa3BHUTHS MIO3HABATEIILHBIX CIIOCOOHOCTEH M aKTUBHOCTU O0YYAIOIIUXCS: TBOPUCCKOM

WHHUIIAATHBBI, CAMOCTOSITEIIHbHOCTH, OTBETCTBEHHOCTH,

OpPraHU30BaHHOCTH;

¢(hOpMHUPOBAHKUE CAMOCTOSITEIILHOCTH MBIIIJIEHHS, CIIOCOOHOCTEH K

CaMOPa3BUTHIO, COBEPIICHCTBOBAHHUIO M CAMOOPTaHU3AIIH;

e(opMHUPOBaHUS OOIIUX U POPECCUOHATBHBIX KOMITETCHIIMN

®PA3BUTHUIO UCCIIEIOBATEIBCKIX YMEHHM

CamocrosTenbHas paboTa SBISETCS 0053aTENBHOM JUIs Ka)XI0r0 00y4Jaroerocs
DopMbI CAMOCTOATEILHOH PadoThI:

- MOATOTOBKA JIOKJIaJa, MPE3CHTAIIHMH 110 TeMaM

- paboTa B 3JeKTPOHHOU 00pa3oBaTeNbHON cpee,

- MOATOTOBKA WHANBHUIYAIbHBIX 3aJaHUH,

- MOITOTOBKA K PEIICHUIO CUTYAIIMOHHBIX 3a]1a4 (KEeWCOB)

- KOHCTIEKTHPOBaHHE, COCTaBJIEHUE 0030pOB IO TEMaM

- MOJITOTOBKA K KOHTPOJILHOU padoTe;

- IOJITOTOBKA K TECTUPOBAHUIO.

CamocrosTenbHas paboTa sIBISETCS 0043aTeNbHOM I KaX/10T0 00y4aroIerocs.
[lepeueHb TeM caMOCTOSTEIbHOW pabOTHI CTYIEHTOB IO MOATOTOBKE K JIGKIIMOHHBIM U
NPAaKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeil mporpamMMmal.

10. MarepuaJibHO-TeXHHUYECKasl 0a3a, Heo0XoauMas
00pa30BaTEILHOIO Mpolecca Mo AMCUUIINHE (MOIYJII0):

YueOHble 3aHATUS MO TUCHUILINHE «OCHOBBI PECTOPAHHOIO CEPBHCA» TPOBOJSATCS B
CIEeyIOIMX OOOpPYJOBAaHHBIX Y4YeOHbIX KaOMHETaX, OCHAIICHHBIX COOTBETCTBYIOLIUM
00opyaoBaHUEM:

AJIs1 OCymieCTBJICHUSA

Bug yue6HbIX HanmeHnoBaHue 000pyJOBaHHBIX YUE€OHbBIX

3aHATHH 110 KaOMHETOB, 00BEKTOB /IS IPOBECHUS PAKTUIECKHUX 3aHITUH C
JMCLUIUIMHE IIEpEeYHEM OCHOBHOT'O 000PYI0BaHMsI U IPOrPAMMHOI0 00eCIeYeHUs
3aHsTus yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelb
JIEKIIMOHHOT O TCO: BUJICONIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
THUIIA, TPYIIIIOBBIE | BUICONPOSKIIMOHHOE 000pyT0BaHNE
u JI0CKa
VH/IMBUIyaJIbHBIC
KOHCYJIbTAIUH,
TEKYIUN
KOHTPOJIb,
MIPOMEKYTOTHAS
aTTecTanus
3aHsTus yueOHasi ay JUuTOpHsl, ClieluaIu3upoBaHHas yueOHas MeOelb
CEeMHUHApPCKOT0 TCO: BUJICOIIPOEKIINOHHOE 000pyI0BaHUE/TIEPEHOCHOE
THTIA BHU/ICONIPOCKIINOHHOE 000PyI0BaHHUE

JlaGopaTopus pecToOpaHHOTO cepBHCa
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CaMocTrogTeabpHas
pabota
oOydJaronmxcs

MOMEIIEHUE JUIsl CAMOCTOSATENIbHOW paboTHI,

crenuanu3upoBanHas yuyeOnas wmebenb, TCO: BHIEONPOEKIUOHHOE
o0opyI0BaHHE, aBTOMAaTH3MPOBAaHHBIE pabounme MecTa CTYJIEHTOB C
BO3MOXKHOCTBIO BBIXOJIa B HH(OPMALMOHHO-TEIEKOMMYHHKAIIHOHHYIO
cetb "MHTEpHET", TOCKA;

[Tomerenue sl caMOCTOATENBHON pabOTHI B YMTAabHOM 3alie HayuHo-
TEXHUYECKOH  OMOIMOTEKHM  yHMBEpPCUTETa,  CHEIMAIU3UPOBaHHAs
yueOHass MeOellb aBTOMAaTH3MpPOBaHHBIE paboune MecTa CTYICHTOB C
BO3MOYKHOCTBIO ~ BBIXOa HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIHOHHYIO
ceTb «MHTEpHET», MHTEPAKTUBHAS JIOCKA
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