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1. AuHoTauus JUCHUILIHHBI

JucuuiuimHa «TexHonoruu oOCIyKMBaHHMSI B HHAYCTPHUH TOCTEIPUUMCTBA» SIBISAETCS
YacThl0 IepBOro  OJoKa nporpaMMbl  OakajaBpuara [0 HAIpPaBICHHUIO  IOATOTOBKH
43.03.03 «I'octuanuHOE n1en0» mpoduib «['OCTHHWYHBIA OM3HEC» W OTHOCUTCS K AJIEKTHBHBIM
JUCLUIUIMHAM YacTH NPOrpaMMsl, GopMHUpyeMasi y4aCTHUKaMH 00pa30BaTeIbHbIX OTHOILIECHHH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuuiminH  «Mctopusy,
«Dunnocopusn», «MHOCTpaHHBIH sA3bIK», «DPu3nyeckass KyiabTypa H crnopr», «/HHOBanmuu B
npodecCHOHATIBHON  JesTensbHOCTHY, «MeHnemkMenTy, «MHpopmannonHoe obecreueHue
npopeCCUOHATBHON  JEATeNbHOCTH», «OpraHu3allMOHHbBIE UM  TEXHOJOIMYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOIO Jeia», «YNPaBICHHE pecypcaMu M IOAPA3LACICHUSIMU
HOpeANpUATHIA cepbl TOCTEIPUUMCTBA U OOLIECTBEHHOIO MUTAaHUS», «BTOpOH MHOCTpaHHBIH SA3bIK
B NPO(ECCHOHATBHON NESITeIbHOCTH», «BUABI M TEHIEHIMH DPa3BUTUS TypusMay, «MHIycTpus
Typu3Ma U rocrenpuuMcTBa B Poccuu u 3a pyOexom», «TexHonoruu oo6ciaykUBaHus B TYpU3ME»,
«bu3Hec-IUNIaHUpOBaHWE B TOCTUHUYHOW  JEATEIBHOCTH», «BBeaeHMe B TEXHOJIOTHIO
00CITy’)KUBAHUSI.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIIEAYIOIUX KOMIIETEHIIUH BBIITYCKHUKA:

IIK-2. Cnioco0eH opraHu3oBbIBATL M KOHTPOJMPOBATH padoTy mo odecneyeHn0 6€30MacHOCTH
TOCTUHHYIHOIO MPEANPUATHUS.

[IK-2.2. OpranuzyeT U KOHTPOJMPYET IPOU3BOJACTBEHHO-TEXHOJIOTUYECKUE MPOLECCHI
TOCTUHUYHOT'O MPEANPUSTUS COITIACHO CAHUTAPHO-3MHIEMHOIOIMYECKHM TPEOOBaHUSAM

IIK-4. Cnocoden  OpraHu3oBbIBATH M KOHTPOJHMPOBATH  NPOM3BOJCTBEHHO-
TEXHOJIOTHYeCKHe MPOLEeCcChl U X Ka4eCTBO B cepe rocrenpuuMcTBa.

[1K-4.1. OpranuzoBbIBaeT MPOU3BOACTBEHHO-TEXHOJIOTUYECKHE MPOLECChl MOCTUHUYHOIO
HPEINPUATHS COTIIACHO HOPMATUBHBIM TPEOOBAHUSAM

[1K-4.2. Ob6ecnieunBaeT KauyecTBO MPEAOCTABICHUS TOCTUHHUYHBIX YCIYT, B TOM 4YHCIE 3a
CYET IPUMEHEHHS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTUN

[IK-4.3. OpranuszyeT KOHTpOJb KadecTBa pealMu3alil TEXHOJIOTUYECKUX IIPOLECCOB
COIJIACHO HOPMATUBHBIM TPEOOBAaHUAM U pa3pabOTaHHBIM CTaHJapTaM

B dactu ocBemeHuss Kpyra BONPOCOB, CBA3aHHBIX C OpPraHU3allME€d W TEXHOJOTHU
o0CIyXMBaHUSI TMOTpeOUTENEed TOCTUHUYHBIX YCIYr, AMCLUMIUIMHA pAacKpbIBaeT CIEAYIOLue
TeMaTu4ecKue OJIOKH:

1.Opranu3zanueil ¥ TEXHOJIOTUEN OKa3aHUS TOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHUE TOCTUHUYHOU MHyCTPUH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTMHUYHBIX YCIIYT;

- (hpaHUAI3UHT B TOCTENIPUHUMCTBE;

- HOPMATHBHBIE OCHOBBI 00€CIIEUYEHUS KaueCTBa TOCTUHUYHO-PECTOPAHHBIX YCIIYT;

-OpraHu3anys U TEXHOJOTUU TOCTUHUYHOM NEATENbHOCTH; NHHOBAIIMOHHBIE TEXHOJIOTUHU B
TOCTUHUYHOM JEATEIBHOCTH;

- KOpIIOpaTUBHAs 3THUKA U KyJIbTypa FTOCTUHUYHO-PECTOPAHHOTO KOMILIIEKCA;

-OCHOBHbBIE JKOJIOTMYECKHE TMPUHIUIBI pabOThl COBPEMEHHOIO OTEeNs, HSKOJIOrMYecKue
CTaH/apThI;

- COBpEMEHHbIE TPEOOBAHMSI K TOCTUHUYHO-PECTOPAHHBIM KOMIUIEKCAM [0 cepTU(UKALNN
«Xansne-ppenanny, «HaitHa -ppenm»;

2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJOTHIECKOU AesTensHocTH ['K;

- TEXHOJOTMM  NIPOEKTUPOBAHMS  OPraHM3ALlMOHHOM  CTPYKTYpbl ~ T'OCTHHUIIBI,
(G yHKIIMOHAIbHBIE TPOLECCH TOCTUHUYHBIX KOMIUIEKCOB B ACY;
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- TEXHOJIOTUH CIYKOBbI yIIpaBIeHUus: HOMEPHBIM (oH0M TocTuHuIlbl (Rooms-division);

- TEXHOJIOTHH CIyKObI IprieMa 1 pa3memicaus (Front-office);

- ucnosb3oBanue ACY s BelleHUs I€TONPOU3BOJICTBA OCYIIECTBICHUSI B3aUMOJICUCTBUE
co ciyx0amu;

- (hopMHpOBaHKE CUCTEMBI OM3HEC-TIPOIECCOB, PETJIAMEHTOB U CTaHJAPTOB TOCTHHUYHOTO
KOMILJIEKCa;

- TEXHOJIOTUH CITY>KOBI TOCTHHUYHOTO x03stiicTBa (Housekeeping);

- ucnionibzoBanue ACY mid BeeHUs 1eJ0NPOU3BOICTBA OCYLIECTBICHUSI B3aUMOJICHCTBUE
co ciyx0amu;

- (opMUpOBaHHE CHCTEMbI OH3HEC-TIPOIECCOB, PErJIaMEHTOB W CTAHJAPTOB CIY>KOBI
rocTuHUYHOTO X03siicTBa (Housekeeping);

3. Opranuzanusi KOHTPOJS U OLEHKH BBHINOJHEHHS TEXHOJIOTHMUYECKUX IPOILIECCOB
TOCTUHUYHOTO MPEATPUSITHSL:

- ompeneneHue ¢GopM U METOAOB KOHTPOIS OM3HEC-TIPOIECCOB CIYKOBI YIPaBICHUS
HOMEPHBIM (DOHIOM.

- pa3zpaboTtka nuctoB oueHku U KPI ciyx0sr;

- TEXHOJIOTUU YIpaBJICHUS, NPEAYNPESKICHUS U pa3pelieHUs MEKIUYHOCTHBIX |
MEXTPYIIOBBIX KOH(IUKTOB;

4. Texnonoruu obecrieyeHus: 0e30NaCHOCTU TOCTUHUYHBIX yeuyr ['K:

- TpeboBanus 6e3omnacHoctu nepconana CIIuP u Xayckunur;

- POU3BOJICTBEHHBIM KOHTPOJIb CIY>KObI XayCKUIIUHT;

- npuHImnsl XACCII B opranuzanuu cinyx0sl nutanus ['K;

- CAaHUTapHO-3MHUAEMHUOJIOTHYecKas 6e3onmacHoCTh [ K — coBpeMeHHbIe TeHICHIINH.

[IpoTokoinbl 6e30MacHOCTH;

- ayJUT OILIEHKHU KauecTBa u OezomnacHoctu ['K.

OO6mass TpyA0oEMKOCTh OCBOEHUS AWCIMILTUHBI COCTaBIseT 22 3a4€THBIC €AUHUIIBI, 792
yaca. [IpermonaBanye IUCIUIUTMHBI BeJeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOU (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
ceMecTpax s 3a04HOM (hopMbl OOyYEeHHS W TPEeayCMaTpUBaeT MPOBEJICHUE yYE€OHBIX 3aHSITHMA
CJIeIYIOLUX BUOB:

KOHTaKTHasi paboTa C mpernojgaBaTeieMm:

- IEKLUU: JTEKINH-00CYKACHUS, TPOOIEMHBIE JIEKIUH,

- NIpPaKTHYECKHE 3aHATHSA: OO0CyXJeHue MpOOJEMHBIX CHUTyaluil, o0CyXIeHue Keicos,
MacTep-kiacc, paboTa B Majiblx TIpynmax, padboTa B MalblX Tpynmax HaJ MPOEKTHBIMU
MPEIOKEHUSIMHU, PEIICHUE KEHCOB

- TPYIIOBBIE U UHAUBUIyaJIbHbIE KOHCYJIbTALINH,

- caMoCTosTeNIbHAas paboTa 00yJaronuXcs.

OO611ast TpyI0EMKOCTh OCBOEHHS TUCIMIIIMHBI COCTAaBIsAET 22 3a4éTHBIX eAuHUUbI / 792 yaca: Ha
ouHOW (popme oOyueHus B 5 cemecTpe cocraBisieT 6 3a4. en. (216 wac.), u3 Hux 34 4ac. JIGKIUN; 3aHATUH
CeMHHApCKOro Tumna — 54 yacoB (M3 HHUX: 6 4Yac. MpakTHYECKOH MOATOTOBKH); KOHCYJbTAlMHd — 2 4Yaca;
MIPOMEKYTOYHON aTTecTaluu — 2 yaca u 124 yac. caMOCTOSATENIbHOM paboThl, hopMa KOHTPOJIS B 5 ceMecTpe
— 3auér.

B 6 cemectpe Tpyd0EMKOCTh OCBOCHHSI THCLMIUTHHBI cocTaBiseT 5 3au. ex. (180 wac.), u3 HuX
34 yac. nekuuii; 3aHATHH CEMWHApCKOro THIa — 36 4ac. (M3 HUX: 4 4ac. MPaKTHYECKOW IMOATOTOBKH);
KOHCYJbTalluii — 2 4aca; NPOMEKYTOYHOW arrectarmu — 2 daca ¥ 106 yac. caMoCTOsTENnbHO#H paboThl,
(bopma KOHTPOJIS B 6 ceMecTpe — IK3aMeH.

B 7 cemectpe Tpymo€MKOCTh OCBOCHMS JUCHUIUIMHBI cocTaBisieT 8 3adu. ex. (288 wac.), u3 Hux
54 qac. nmexuui; 3aHATHA CEMHUHApPCKOTO Thma — 94 4ac. (M3 HUX: 4 Yac. MPaKTUYECKOW MOATOTOBKH);
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KOHCYNIbTallUi — 2 4Yaca; MPOMEXKYTOYHOW arTecTald — 2 4aca W 176 yac. caMOCTOSATENbHON paboTHhI,
(hopma KOHTpOJIS B 7 ceMecTpe — 3a4ET.

B 8 cemectpe Tpymo€MKOCTh OCBOCHHS JUCHUIUIMHBI cocTaBiisieT 3 3ad. en. (108 wac.), u3 HuxX
34 vac. JeKuui; 3aHATHH CEMHHApPCKOro Thma — 36 4ac. (M3 HHMX: 6 Yac. NPaKTUYECKOH IOATOTOBKH);
KOHCYJIbTaIK — 2 Yaca; MPOMEXYTOYHOM aTTecTaiu — 2 9aca i 34 gac. caMOCTOSITeNIbHOW paboThl, (hopma
KOHTPOJISL B 8 ceMecTpe — dK3aMeH.

Ha 3aounoii dhopme oOydeHus B 5 ceMecTpe TpyI0eMKOCTh cocTaBiser 3 3ad. ea. (108 gac.), u3 HuX
10 yac. neknmii; 3aHATUH ceMuHApckoro Tuma — 10 YacoB; KOHCYJbTalMil — 2 4Yaca; MPOMEKYTOYHOUN
arTectanuu — 2 4Jaca ¥ 84 yac. caMOCTOsATEeNbHON paboThl, (hopMa KOHTpoJs B 5 cemectpe — 3auér. B
6 cemecTpe TPYJAOEMKOCTh OCBOSHUS JUCIMILIMHBI COCTABISACT 8 3au. exa. (288 yac.), u3 HUX 6 yac. IeKIui;
3aHSATAN CEMHUHAPCKOTO THIIA — 6 Yac.; KOHCYIbTaIHiA — 2 Yaca; MPOMEeXYTOYHOU aTTecTanud — 2 4aca u 272
Yac. caMOCTOSTENbHON paboThl, popMa KOHTposst B 6 cemecTpe — 3K3aMeH. B 7 ceMecTpe TpyIdo&MKOCTb
OCBOCHHS JAUCITUIUIMHBI cocTaBisieT 9 3adu. en. (324 vac.), u3 Hux 12 yac. JEKIUi; 3aHATHII CEMUHAPCKOTO
thna — 12 gac.; kKoHCynpTaIuii — 2 yaca; MpoOMeXyTOYHOU aTTecTalny — 2 yaca u 296 Jac. caMOCTOSTeTbHOU
paboThI, popmMa KOHTPOIIA B 7 ceMecTpe — 3a4eT.

B 8 cemectpe Tpy10€MKOCTh OCBOEHHUSI TUCIIUILIMHBI COCTaBIseT 2 3a4. ef. (72 vac.), u3 Hux 10 yac.
JIEKLMH; 3aHATHA ceMHHapcKoro tuna — 10 yac.; KOHCyJapTauui — 2 4aca; IpOMEXYyTOYHOW aTTecTalud —
2 gaca 1 48 Jac. caMOCTOSTENFHOM padoTHI, (hopMa KOHTPOJIS B 8 ceMecTpe — IK3aMeH.

[IporpamMmMoii TpenyCMOTPEHBI CHEAYIOIIME BHABI KOHTPOJSA: TEKYLIIMH KOHTPOJIb
yCIieBaeMOCTH B ()OpME aTTECTAIMH: OTYETOB, 3AIIUTHI TPYIIIOBBIX MPOCKTOB, TECTUPOBAHUS H
poMeXKyTOouHasi aTTectanus B (opme 3auera (5-biii , 7-0if ceMecTphl); dk3aMeHOB (6-oH, 8§-oi
ceMecTpsl) — ouHas ¢opma; 3adera (6,7 ceMectpa) 3k3aMeHOB (8-0if, 9-0if ceMecTphl) — 3a04Has

dbopma.

2. Ilepeyenb MJIaHUPYeMbIX pe3yJbTATOB 00y4eHHs MO AUCUHMILIMHE (MOAYJIIO),
COOTHECEHHbIC C INIAHMPYEMBIMH Pe3y/bTATaAMH OCBOCHHS 00pPa30BaTeJIbHOM

NPOrpamMmbl
Ne Hupexe [Tnanupyemble pe3ynbTaTbl 00y4eHUs
i | KoMneTenin (KOMIETEHIIUYU UJIH €€ YaCTH)
IK-2 [K-2.2. Opranuzyer U KOHTPOJIUPYET IIPOU3BOJICTBEHHO-

TEXHOJIOTUYCCKUC TPOUECCHI TOCTUHHUYHOI'O MNPCANPUATUA COTTIACHO
CaHHUTAPHO-3ITNACMHUOJIOTUICCKUM Tpe6OBaHI/I$IM

K-4 [K-4.1. OpraHu30BbIBAET MPOU3BOJACTBEHHO-TEXHOJIOTMYECKHE
MpOLeCChl TOCTUHUYHOTO  MPEANPHUSITHS  COMVIACHO HOPMATHUBHBIM
TpeOOBaHUSIM

[1K-4.2. OGecnieunBaeT KauecTBO MPEIOCTABICHUS TOCTUHUYHBIX YCIYT,
B TOM YHCJIC 3a CUET MPUMCHCHH COBPEMEHHBIX HepCOHaﬂ-TeXHOHOFI/Iﬁ
[1K-4.3. Opranu3syer KOHTpPOJIb KauecTBa peal3allui TEXHOJIOTHYECKUX
MPOLIECCOB  COTJIACHO HOPMATHUBHBIM TpPeOOBaHMSIM M pa3pabOTaHHBIM
CTaHJapTaM

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOI».
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Huctunnuna «TexHonoruu oOCIy:KMBaHHS B MHAYCTPHUH TOCTEIIPUHUMCTBA» SIBISAETCS YacThio 1
Ooka mporpammel OakamaBpuata 43.03.03 «ocTuHHYHOE Ae0», MPOoPIb «[ OCTHHWYIHBIN OW3HEC» H
OTHOCUTCSI K  JIEKTUBHBIM  JMCLUIUIMHAM  9acTH  Iporpammbl, (GOpMHPYeMOH  y4acTHHUKaMH
00pa3oBaTeIbHBIX OTHOILICHHH.

Uzyuenne naHHOM AMCIMIUIMHBL Oasupyercs Ha 3HaHuM aucuuminH  «Mcropust Poccumy,
«Dunocodust», «MHOCTpaHHBIA S3BIK», «DPU3MUecKass KylnbTypa U cropT», «llpaBoy, «CepBuc-muzaitu»,
«be3onacHOCTh KU3ZHEAEATENBHOCTH», «OpraHu3aliOHHBIE U TEXHOJOTMYECKHE OCHOBBI TOCTMHUYHOTO U
pectopanHoro nena», «MeHemxmeHT», CTaHmapTH3alus U YIOpPaBIEHHE KadeCTBOM», «OKOHOMHKA U
npeanpuHuMaTenscTBo»,  «MHbopmannonHoe — obecnieueHne  MPO(ECCHOHATIBHOM  AEATEIBHOCTHY,
«YnpaBieHue pecypcaMu M MOAPA3ACNCHUAMHU NPEANPUATHH cdepbl rOCTENPUUMCTBA U OOIIECTBEHHOTO
nuTaHus», «MapkeTunr», «ColnualbHO-3KOHOMUYECKasi CTaTUCTHKA M CTaTUCTHKA Typusma», «I[IpaBoBoe
o0ecrieyeHne Typu3Ma M TOCTEIPUHUMCTBa», «YIPABICHUE MPOEKTAMH B TypHU3ME M TOCTEIPHHMCTBE»,
«busHec-maHWpoBaHWEe B TOCTUHUYHOW  JeATENbHOCTH», «VHHOBammm B  mpodeccHoHaIbHON
JIesTenbHOCTH»,  «OCHOBBI  pOcCHHCKON  rocynmapctBeHHocTw», «Mctopust  penuruit  Poccumny,
«Pecypcocbepexenre B MHIYCTPUH TypHU3Ma U TOCTEIIPUUMCTBaY, « T€XHOIOTHH JAETOBBIX KOMMYHUKAIUHA B
po(heCCHOHANBHON NI TENFHOCTIY), «[eXHONMornu OOCIyXMBaHHA B Typu3Mme», «BTopoit mHOCTpaHHBIN
S36IK B MPOQECCHOHAIBLHON JEsTeIbHOCTHY, «MaTepualbHO-TEXHHYECKOE W pecypcHoe obecrieueHne
TOCTUHUYHON JEATEIbHOCTH», «YIPABICHUE YCTOMYUBBIM Pa3BUTHEM T'OCTHUHHYHOIO MPEAIPUITH,
«Crienanu3upoBaHHble NPOTrpaMMHbBIE KOMIUIEKCHI M CHCTEMbl YIPABICHHUS OTeJIeM», «OJIEKTUBHbIC
JUCLUIUIMHBI 10 PU3NYECKOI KyJIbTYpe U CIOPTY», «BUABI M TEHACHIUM pa3BUTHS TypusMay, «HIycTpus
Typu3Ma W TrocTenpuuMcTBa B Poccum u 3a pyOeskom», «Pa3paboTka TOCTHHHYHOTO MPOAYKTa»,
«DopMUpPOBaHUE TOCTUHUYHOTO TIPOAYKTa.

OCHOBHBIE TIONOXKEHHs TUCUUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B JAJbHEHIIEM NPH U3Y4YECHUH
CJIeTYIOIINX TUCITUILINH:

- <<OpFaHI/I3aIlI/IH IMPOU3BOJACTBEHHO-TCXHOJOTHUYCCKUX MTPOLECCCOB TOCTUHUYHOI'O IPCATIPUATHS

- «OCHOBBI BOGHHOH IOJTOTOBKHY;

- «HavanbHas BoeHHast 1 MEJUKO-CAHUTapHAasl IOATOTOBKAY,

- «BBenenue B TEXHOJIOTHIO 00CTYKUBAHUS;

- «IIpoekTHast NeSITENBHOCTDY;

- «Opranuzauus 100pOBOJILUECKON (BOJIOHTEPCKOI) AEATETLHOCTH U B3aMMOJICHCTBHE C
coIalIbHO-OpueHTHpoBaHHEIMU HKOy.

4. O0beM IMCUMILUIMHBI (MOAYJIA) B 3a4eTHBIX EIUHUIIAX C YKa3aHHeM KOJHYeCcTBa
aKaJeMH4YeCKMX YacOB, BBIIEJEHHbIX HAa KOHTAKTHYW PpadoTry oO0y4yawmuxcsi ¢
npenoaaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHH) U HA CaAMOCTOATEJbHYH padoTy
00y4Yar M XCs

OOmas TPyAOEMKOCTh JHUCHMIUIMHBI COCTaBisgeT 22 3adeTHBIX enuHuil/ 792 akaa. dYacos.
(1 3aueTHas eMHUIIA COOTBETCTBYET 36 aKaJIEMUUECKUM Yacam).

st ouHol popmbl 00yUeHus:

Bunel yueGHOIM nesTeNbHOCTH CemecTpsl

Bcero 5 6 7 8
KonTakTHasi pa6oTa odyyawmmxcs, B Tom | 352 92 74 112 74
qucie:
3aHATHA TEKIIUOHHOIO THUIIA 156 34 34 54 34
3aHATHS] CEMHHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
IIpakTnueckue 3aHATHS 160 48 32 50 30
CeMuHapbl
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®E[IEPAJIbHOE TOCYIAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/TbHOE CMK PTYTUC
arsoveg VUPEXIEHVE BBICIIIETO OBPA3OBAHS
@ «POCCUMCKHNU TOCYIAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA 1 CEPBUCA» Aucm 6
PrYTHC duman PI'bOY BO «Poccmiickmuit rocyjapcTBeHHBIN
YHUBEpPCUTET Typu3Ma 1 cepBuca» B I.Ilomonabcke

ITpakTHyeckast MOArOTOBKA 20 6 4 4 6
JlaboparopHbie paboThI
Koncynpranuu 8 2 2 2 2
®opMa NPoOMeKYTOUHOI aTTeCTANNU 8 3a4€T | PK3aMeH 3auéT IK3aMEH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTesibHasi paboTa 440 124 106 176 34
OO01mas TpyI10eMKOCTh qac. 792 216 180 288 108

>e 22 6 5 8 3

Jis1 3a04Ho0i popMbI 00yUYeHHS:
Bunel yueOHOI nesTENbHOCTH CemecTpbl
Bcero 5 6 7 8

KonrakTHas padora ody4yaommxcsi 92 24 16 28 24
B TOM YHUCJIC:
3aHATHS JEKIIMOHHOTO THUIIA 38 10 6 12 10
3aHATHS CEMUHAPCKOTO THITA, B TOM YHCIIC: 38 10 6 12 10
[TpakTryeckue 3aHATUS 38 10 6 12 10
CemuHapsbl
[IpakTryeckast moaAroTOBKa - - - - -
JlabopaTopubie pabOThI
Koncynpranuun 8 2 2 2 2
®opMa NIPOMEKYTOUHOM aTTeCTAUUM 8 3a4€T JK3aMEH 3a4€T JK3aMEH
(3aueT, IK3aMeH) 2 2 2 2
CamocTosiTeIbHas1 padoTa 700 84 272 296 48
OO6m1ast Tpy10€MKOCTh 792 108 288 324 72
A 22 3 8 9 2
3.e.
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
®ersoyso VYUYPEXIEHWE BBICIIEI'O OBPA30OBAHVI
i «POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Nuem 7
PIYTHC duman PI'bOY BO «Poccmiickmui rocyjapcTBeHHBIN
yHUBepcuUTeT TypusMa 1 cepsuca» B r.Ilogonbcke

5. Copepxkanue IMCUMILIMHBI (MOAYJisI), CTPYKTYPMPOBAHHOEe MO TemMaM (pa3iejiaM) C YKa3aHHEM OTBEIEHHOI0 HAa HHMX KOJIHUYeCTBA
aKajgeMHYecKHX YacOB U BH/I0B y4eOHBIX 3aHSATHIl, IpeycMaTpUBalOlllee HAJINYME MPAKTHYECKOH MOATr0TOBKHU

5.1. Coagep:xkanue IMCHUILIMHBI (MOAYJisI), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3ieiaM) C YyKa3aHHEeM OTBeJIEHHOI0 HAa HHX KOJUYeCTBA
aKaJleMU4eCKUX YaCOB M BUIOB Y4eOHbIX 3aHSATHII, pPeAycMaTpuBaloiiee HAJIu4Yue npakrudeckoii moarorosku (I1IT)

Ounas popma 00yueHusn

Bunpl yaeOHBIX 3aHATHI U GOPMBI HX TIPOBEICHUS
KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM
HanmenoBanue tem JIeKuy, | = 8|5 =
<
MPaKTHYECKUX pabor, = < | 8| & E
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pa3aeciaa = = o) g (a9 o g‘-
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noaroroska, CPO 2| @ | g Sl el gl 5] g)|* o
= = = @ = < = Y] = < = =
& = o 5 S & = S = 2 = S
S| 5 S| 5| 5 S 85| | 85| S| 8 | 8 5
= = I = = g = o ¢ = = S =
2| 2 =S| 2| 8 S| 8| £l 28| 5| 8 g 2
] = = o - ] = o = =} = o
2| a 5 | & 2| & &l a|l & & | H 2
= = T 5 E =3 = [ = 0 = ) =
= < = = < = < s < 5 < S <
E{ = gl B | = S| 2| &l =12 = - S
= & = I o s o | S () T (9 @) Q.
= [V o Q [} Q < ] S} o =¥ o
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Cemectp 5 1.1. CoBpeMeHHOE COCTOSTHUE JIEKIIAU 4 - | obcyxnenne 10 AHanus caiTos:
FOCTHHHUYHOM MHyCTPHH 4 O6cy>KIICHI/ISI MPOOIEMHBIX MuHucTepcTBa KyJlbTyphI;
Pazmen 1 CUTyauun JIEIapTaMeHTOB 110
AeT 1. TYPU3MY PETHOHOB;
Opranusanus u 1.2. KoHKYpeHTOCITIOCOOHOCTD npobnemuas | 6 obCykeHHE 10 | hotelier.pro; u apyrue
TE€XHOJIOTUH TOCTUHUYHBIX YCITyT 4 JIEKIUS - | TpobeMHEIX MCTOYHUKH
-CUTYyaIHi




®re0YBO

PTYTHC

_ VUPEXIIEHME BbICILIET'O OBPA3OBAHMS
a «POCCMNCKNNTOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTeT Typu3sMa u cepsuca» B r.Ilogonbcke

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE

CMK PI'YTHUC

Aucm 8

HanmeHnoBanue
paszmena

OKa3aHus
TOCTHHUYHO-
pecTOpaHHbIX

ycaIyr

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTakTHas pabota 00ydaromuxcs ¢ mpernoaBaTeiieM
HaumenoBanue TeM JIEKIHUHM, | = g | = =
< g =
MPaKTHYECKUX padoT, = S| g § s
- { )
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1.3. ®panuaiizunr B 4 | mpobnemnas | 4 | - | obcyxaenne 10
TOCTEIIPUUMCTBE JIEKIAS KEUCoB
KonTponbHas Touka 1 2| - Oruer
1.4. HopmaTuBHBIE OCHOBBI 6 | mpobnemHas -1 6 Beresnroe 20
oOecIrieueHnst KauecTBa JIEKIAST SaHATHE B
oTeNb,
TOCTUHUYHO-PECTOPAHHBIX
obcyxenue
ycayr KelcoB
KoHnTponbHast Touka 2 4 | - Oruer

®dopma nposeaenunss CPO
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/IBHOE
orsorso VYPEX/IEHVIE BBICILIETO OBPA3OBAHIIS
i «POCCUNCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U1 CEPBMCA»
PIYTHC Ouman PI'bOY BO «Poccmiickmuit rocyjapcTBeHHBIN
yHUBepPCUTET Typu3Ma u cepBuca» B r.Ilogosibcke

CMK PI'YTHUC

Aucm 9

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM

HanmeHoBaHMe TeM JIEKITHH, 5 § = =
=
MPaKTUYECKUX PadoT, = S| 2| & s
HaunmeHnoBanne - S| =1 8 a
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1.5. Opranuzanus u 4 | mpobiemHast 6 | - pabora B 20 | Hoxaroroeka oT4eTOB M
TEXHOJIOTUHA TOCTUHUYHON JIEKIIUS MaJIbIX HPOCKTHBIX MPEIUIOKCHIN
JEATETBHOCTH; rpynrnax Ha OCHOBE€ HOPpMATHUBHO
b
JIOKYMEHTOB U Y4eOHBIX
WHHOBAIIMOHHBIC TEXHOJIOTHH TOCOGHI 1 1. HCTOUHHKOR
B TOCTUHUYHOM J€ITETbHOCTH U3 CIIMCKA JINTEPATYPbI
1.6. KopnoparuBHast 3tuka u | 4 | akagemudeckas | 6 | - pabora B 20
KyJIbTypa TOCTHHUYHO- JIECKITHS Mabix
rpynmnax
PECTOPAHHOTO KOMILIEKCa
KOHTpPOJIbHAS TOYKA 3 4 oTyer

© PI'YTUC




®re0YBO

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 10

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM

HanmeHnoBaHue TeM JICKIUH,

. 2]
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1.7. OcHoBHBIE 4 | mpobiemHast 6 | - pabora B 10
OKOJIOTUYECKUE  TPUHIUIIBI JIEKIIUS MaJIbiX
rpynmnax
paboThl COBPEMEHHOTO OTEJS.
DKOJIOTHYECKHE CTaHAApPThI
1.8. CoBpemeHHbBIE 4 | npoGneMHast 6 | - pabora B 24
TpeOOBaHUS K TOCTHHHYHO- JIEKIAS MaJIbix
rpyImmax

pecTopaHHBIM  KOMIUIEKCAM
no ceprudukanuu «Xasib-
bpenmy, «Yaiina-
bpenm», «Kampyra-
bpeHamn» u JIpyrue

®dopma nposeaenunss CPO

© PI'YTUC




®re0YBO

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBVICA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 11

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM
HaumenoBanue TeM JIEKIHUHM, | = g | = =
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CTaHZApThI T0OPOBOTHHON
cepTuduKam
KounTponbHas Touka 4 4 | - 3aIuTa
TPYIIIOBOTO
IIPOCKTa
Hroro 6 2
34 48 124
[TIpomMexxyTouHas arrecTanus 2 4ac.
— 3a4€T

© PI'YTUC




®re0YBO

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 12

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM
H i, | s 5 =
AUMCHOBAaHHUEC TEM JICKIIMNU, = o 35 S
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MPaKTHYECKUX padoT, 2 S| 2| & 5
HaumenoBanue - 2| =1 8 2
pasiena n1abopaTOpHBIX padoT, s | B S| g| g =3
E
CEeMHUHAPOB, ITPaKTUYECKAS E| B . S| S 8] 8| 2 @
o | & S| o I = = B &
noaroroska, CPO 5|0 5| E S T = = T O
Sl & 5| 8| = S|l z|&| 5| g =
= es) () = =) < 1 =
= == < = = = == = = < Jos M =
o 5 e © 3 = 5 5 o o o )
E | = o | E| ® N I = G T = G =~ I = 3 =
=t Q = = Q =] Q 3 Q S L S Q
Z = 2 ) @ = = = = = = @
) ] 3] = o — ] o, ] < o . o
= Q 151 X Q. 2 Q. I5) Q. 3 Q g =9
= = =2 o = = = = = 2 = e =
= < = = < T < 8 < s < = <
= = % 1 = = = o) = [5) = Q =
= a, < < a, S a | &8 o] =z o o Q.
= Q o o Q 5} Q < <) IS} o =¥ o
o e E|E | S OB | BB {x]|B @) S
2.1. Texuomnoruu 4 | Axamemuueckas 2 pabora B 20 TloaroroBka OT4ETOB U
IIPOEKTUPOBAHNS TEeKITHST - MaJIbIX TPOEKTHBIX MPEITOKCHHUIMA
. rpyImmax Ha OCHOBE HOPMAaTHBHO
OpraHnu3alluOHHOU
Cemectp 6 JIOKYMEHTOB U y4eOHBIX
LEMECTP © CTPYKTYPbI TOCTMHHIIBI. nocobuii U Ap.UCTOYHUKOB
U3 CIIHCKA JIUTEPaTyPhI
Pa3nes 2 OcHoBbI
npousBoxcrBenHo- | 2-2.  PYHKIHOHAIBHEIC 2 | Jlexums — 2 obcysxeHne 10
TeXHOJOrmYecKkoii | MPOIECCH TOCTUHHYHBIX obcysxnenne TPOGIEMHBIX
= CHUTYyanuit
nesteapnocTn T'K | KoMiuiekco B ACY vt
KonTponbHas Touka 1 2 | - Oruer

© PI'YTUC




®re0YBO

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 13

HanmeHnoBaHue TeM JICKIUH, 5 § = =
=
MPaKTHYECKUX padoT, X S| 2| & E
HaunmenoBanue - 8| 5| 8 A
pasiena n1abopaTOpHBIX padoT, s | B S| g| & =3
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2.3. Texnonoruun CIIyKObl | 4 | Akazemudeckas | 2 | - 10
YIIpaBJICHUS HOMEPHBIM JCkIHA pabora B
MaJIbIX
dhongom roctununbl (Rooms- Fpyrax
division).
2.4. TexHonoruu ciykObl | 4 | Akazemudeckas | 2 | - 16
npuemMa u pa3MeneHus JIeKIAA pabora B
- MaJlbIX
(Front-office)
rpymnmnax
2 - | TecrupoBaHue
KoHnTponbHast Touka 2

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM

© PI'YTUC




®re0YBO

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 14

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM

HanmeHnoBaHue TeM JICKIUH, 5 § = =
=
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2.5. Ucnonp3oBanue ACY | 4 | Jlekuus— 2| - pabora B 10
s BeIEHUS obcyxnenne MaJbIX
T TIrax
JIeTONPON3BOICTBA py
OCYIIIECTBIICHUS
B3aHMOJEHCTBUE co
ciryx0amu
2.6. ®opmupoBaHue cuctemsl | 4 | Jlexius — 4 | - pabora B 10
OM3HEC-TPOIIECCOB, obcysxnenne MaJIbix
T Imax
PETJIaMEeHTOB I CTaH/IapTOB pyn
TOCTHHUYHOTO KOMIIJIEKCA

®dopma nposeaenunss CPO

© PI'YTUC




®re0YBO

PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 15

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM
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KonTponbHas Touka 3 2| - Oruer
2.7. TexHonoruu ciyxOb1 | 4 | Jexuus — 4 | - pabota B 10
TOCTHHHYHOT'O X035HCTBa obeyxaenne MalbIx
. T max
(Housekeeping) 26
2.8. Ucroms30Badue ACY | 4 | Jlekums — 4 - pabota B 10 TloaroroBka oT4eTOB U
TS BEJICHUSA 060y)KH€HI/Ie MaJIbIX MPOCKTHLIX NPEIITO0KECHUN
rpynrnax Ha OCHOBC HOPMAaTHUBHO
JIEIIONIPOU3BOACTBA
JIOKyMEHTOB U y4eOHBIX
OCYILIECTBJIEHHUS
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CMK PI'YTHUC

Aucm 16

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM
HaumenoBanue TeM JIEKIHUHM, | = g | = =
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B38.I/IMO,Z[€fICTBI/IC Cco MOCOOHH U Ap. ICTOYHUKOB
ciryKGamMu U3 CITUCKA JINTEPATYPBI
2.9. ®opmupoBanue cucremsr | 4 | Jlexums — - | 4 Beresnnoe 10
GU3HEC-TIPOLIECCOB, obCyxKIIeHHe 3aHATHE B
OTeJIb.
pErJIaMeHTOB JIsl CTAaHIapTOB Macrep-nace
CITy kOBl TOCTHHHYHOTO pa6ota B
xo3siictBa (Housekeeping) MaJTbIX
rpyImax
KonTposbnas Touka 4 4 | - 3auura
MPOEKTHBIX
MpeaIoKEeHUI
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PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBVICA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 17

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM
HanmeHoBaHMe TeM JIEKITHH, 5 § S =
=
MPaKTHYECKUX padoT, 2 g | & 5
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Hroro 34 32| 4 2 106
HpOMe)KYTO‘-IHaH arTecranus 2
— OK3aM€H
3.1. Onpenenenne dopM u [Tpobaemuas - | macrep knacc
JEKIUS pabora B
Cemectp 7 METOJIOB KOHTpOJIsI OW3Hec- 5 o 20
MIPOLIECCOB CIIyObI | 6 rpymax
Pazgen 3 YIPaBJICHUS HOMEPHBIM
Opranuszanus boHIOM

®dopma nposeaenunss CPO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

@ «POCCUVICKUM TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBUCA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTeT Typu3sMa u cepsuca» B r.Ilogonbcke

®re0YBO

PTYTHC

CMK PI'YTHUC

Aucm 18

HanmeHnoBaHue TeM JICKIUH,

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM
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KOHTPOJIS U 3.2. KoHTpOJIb BBIMOIHEHUS 6 | HpoGmemuas 4 | - | macrep Kkiacc 20
OLIeHKH COTpYJHUKaMHU Jek s pabora B
MaJlbIX
BBINOJTHEHU S CTaH/IapTOB OOCTYKUBAHUS U rpyrax
TEXHOJIOTHYECKUX | PETIIAMEHTOB CIIY>KOBI
NpoLeccoB MpueMa u pa3MenieHus
TOCTUHHUYHOTO K 1 A
- OTYHET
npenpusTHS OHTPOJIbHAS TOYKA
3.3. KoHTpOJIb BBINOIHEHUS 8 | lpoGmemuas -1 4 Briesnoe 20
COTpYOHHUKAMH JICKIUA 3aHATHE B
OTCJIb.
CrangapToB OOCITyXHBaHUS
O6cyxnenne
PETJIAMEHTOB CITyKOBI TPOGIEMHBIX

®dopma nposeaenunss CPO
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PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»
®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomoibcke

CMK PI'YTHUC

Aucm 19

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM
HaumenoBanue TeM JIEKIHUHM, | = g | = =
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TOCTUHUYHOTO XO35IMCTBA CUTYaLHit
(Housekeeping) KEHChI
3.4. KoHTpOJIb BBITIOTHEHUS 6 | Axagemmueckas | 6 | - | obcyxneHue 28
COTpyAHUKaMU JIEKIUS HpO6J‘ICMHEIX
CUTyalluu
CranmapToB 0OCTY)KUBaHUS U
PETTIaMEHTOB CITYXKObI
MMUTaHUS
KonTposbHas Touka 2 4 | - oTYeT
3.5. Texnonoruu ynpasnenus | 6 | IlpoGremnas 4 | - | obcyxnenne 20
koH(parkTamMu. OpraHu3amnus JICKIH TPOOIEMHBIX
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CMK PI'YTHUC

Aucm 20

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM
HaumenoBanue TeM JICKLIHH, 5 § = =
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KOMMYHUKAIITUOHHOT'O cutyanui
mpolecca ¢ noTpeduTeneM KENChl
yCIIyT
3.6. Pa3zpaboTka nucroB 6 | HpoGmemuas 6 | - | obcyxnenue 28
ouenku u KPI ciyx0b1 CITuP Jek i TpOGIEMHBIX
CHUTyal U
1 XayCKUIMHT g
KCUCHI
KonTposbhas Touka 3 4 | - oTYeT
3.7. Opranm3anus ul! 8 | Hpobnemuas 6 | - obCcyKIeHHe 20
KOHTPOJIb IPOIIECCOB JIEKIUs MPOOJIEMHBIX
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PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»
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CMK PI'YTHUC

Aucm 21

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM

HaumenoBanue TeM JIEKIHUHM, | = g | = =
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MPOJIBMXKEHUS! TOCTHHUYHBIX CUTYaLHit
yeiryr. CRM — cucremsr. KeHCel
3.8. Lludposuzarwms nporecca | 8 | Hpobnemuas 4 | - | obcyxnenne 20
KOHTPOJISl ONIEPAIIUOHHON ek TpOGIEMHBIX
CUTyaluu
nestenbHOCTH 'K vart
KCUCHhI
KonTposbhas Touka 4 6 | - 3auura
MMPOCKTHBIX
HPeI0KEHUH

®dopma nposeaenunss CPO
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i «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBVICA»
PIYTHC Ouman PI'bOY BO «Poccmiickmuit rocyjapcTBeHHBIN

YHUBepCUTeT Typu3sMa u cepsuca» B r.Ilogonbcke

CMK PI'YTHUC

Aucm 22

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM
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[IpomMexxyTouHas arrectanus 2
— 3a4€T
CemecTtp 8 4.1. Cucrema Oe3omacHocTH | 4 npobGiemMHast -2 BereszHoe Hoxaroroska
I"K JICKIUA 3aHSATUEC B OTUYETOB U
OTCJIb, IMPOCKTHBIX
Pasneun 4. pabota B HpeAT0KEHHN
TexHosoruu MAaJIBIX Ha OCHOBE
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Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM
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odecreyeHust rpymnmax HOPMATHUBHO
0e30MacHOCTH HOK%'MGHTOB u
YCOHBIX
TOCTUHHYHBIX 7 -
mocobuit u ap.
ycayr HCTOYHHKOB
U3 CIIMCKa
JIUTEPATyphl
4.2. TpeboBanus 4 npobaemMHas - 4 BriesnHoe 4
0€30MacHOCTH nepcoHala JeKmu SaHATHE B
OTCJIb
CIIuP un Xayckunusr ’
pabora B
MaJlbIX
rpymnmax
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Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM
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Kelchl
KonTponbhas Touka 1 4 | - oTyer
4.3. TIpon3BOACTBEHHBII 4 JeKIus 2 | - | menosas urpa,
KOHTPOJIb CITYXKObI o0cyxnenue pabora B
MaJIbIX
XayCKHUIMHT
rpymnmax
4.4. TIpuanunsr XACCIT B 4 npobGiemMHast 4 | - pabora B
OpraHU3aIH CITYKOBI JIeKImA MaJIbIX
Iy max
mutanus 'K pyH
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3aounas popma oOyueHunst
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Cemectp 5 1.1. CoBpeMEHHOE COCTOSIHHE 2 JIEKIH 00CYKICHUS 1 OTYET 10 | AHanus calToB:
TOCTUHUYHON UHAYCTPUU Pocrypusma,
Paznen 1. Opranuzamus u MpuHuCcTEpCTBa
TEXHOJIOTHH OKa3aHUsI 1.2 KoHkypeHTOCIIOCOOHOCTh 2 JEKIUU 00CY>KACHHSA 10 | KyneTyphI;
TOCTUHUYHO-PECCTOPAHHBIX TOCTUHUYHBIX yCIIyT JACnapTaMCHTOB
yciyr 110 TYpU3MY
1.1. OpaH4yali3uHT B 2 JIEKIMS 10 | peruoHos;
TOCTEIPUHMCTBE hotelier.pro; u
Apyrue
NCTOYHHUKH
Kontponbnas Touka 1 1 Otuer
1.4. HopMaTHBHBIE OCHOBBI 2 npoOJIeMHas JIEKIHs 14
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HaumenoBanue pa3nena

Bunbl yueOHbIX 3aHATHH 1 (JOPMBI NX TPOBEACHUS

KonrtaktHas paboTa 00y4Jaromuxcs ¢ mperoaBaTesieM
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oOecrieueHNs KadecTBa
TOCTHHAYHO-PECTOPAHHBIX YCIYT
KonTponbHast Touka 2 1 OTYeT
1.5.0pranuszanus ¥ TeXHOJIOTHU 1 poOJieMHas TEKITUS 2 10 | [Moaroroska
TOCTHHUYHOH JEATEeIHHOCTH; OTYETOB H
MHHOBAITMOHHBIE TEXHOJIOTHH B MIPOEKTHBIX
TOCTUHUYHOU JIeATETbHOCTH MpeUIoOKEHNN Ha
OCHOBE
1.6. KopmopatuBHast 53THKa U 1 aKaJeMUYECKasJIeKLU 10 | nopmarusHo
KyJbTypa TOCTUHUYHO- JOKyMEHTOB
PECTOpaHHOTO KOMILIEKCa
KOHTpOJIbHAs TOUKa 3 1 OTYeT
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1.7. OCHOBHBIE 3KOJOTHYCCKHC aKazgeMuJecKas paboTa B MabIxX 10
TIPUHITUITEI paOOTHI COBPEMEHHOTO JEKIHS rpymmax Hax
oTelst DKOJOTUYECKHE CTaHIapThl POCKTHBIMH
HPEUI0KEHUIMH
1.8. CoBpeMeHHBIE TpeOOBaHUS K poOIeMHAas JISKIUS 2 10
TOCTHHUYHO-PECTOPAHHBIM
KOMIUIEKCAaM TI0 CepTU(UKAIIH
«Xansnb-ppenmy», «YakHa -
bpenamm.
KounrpoabHas Touka 4 2 | 3ammuTa mpoekTa
Hroro 10 10 2 84
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HaumenoBanue pa3nena

HauMmenoBaHue TeM JeKIui,
MIPaKTUYECKUX padoT,
J1a00paTOPHBIX PadoT,
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Cemectp 6 2.1. TexHonoruu 4 Jlexyu 1 | pabora B MaibIX 60 | IToxroroska
MIPOEKTUPOBAHUS rpymmax OTYETOB U
Paznen 2. OcHOBEI OpraHM3alHOHHOM CTPYKTYpBI IIPOEKTHBIX
IIPONU3BOCTBEHHO- TOCTHHHUIBI. MpeAIoXKEHUN Ha
TeXHOJIOIHYECKOi @OyHKIMOHABHEIE TIPOIIECCHI OCHOBE
nestenpHocTH TK TOCTUHUYHBIX  KOMIUIEKCOB B HOPMATHBHO
ACY JIOKYMEHTOB H
Y9eOHBIX
Kontponbnas Touka 1 Otuer nocoo6uit u
JIp.MICTOYHUKOB U3
2.2. TexHonoruu CITYKOBI 2 Jlexkumus —o6cyxnaenne | 1 60 | 7P

VIIpaBJieHus] HOMEPHBIM (OHIOM
roctunuisl (Rooms-division).

CIHCKa
JUTEPATypHI
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HaumenoBanue pa3nena

Bunbl yueOHbIX 3aHATHH 1 (JOPMBI NX TPOBEACHUS
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KontponpHas Touka 2 1 TECTHPOBaHUE
2.3. TexHONOTHU CITY>KOBI TIpHeMa 2 Jlexrm 1 80
u pasmernienus (Frontoffice)
KontponpHas Touka 3 1 Otuer
2.4 HWcnons3oBanue ACY mis 2 poOIeMHas JICKIUS 12
BEIACHUS JIeTIONPON3BOJICTBA
OCYIIECTBIICHHSI B3aMMOJICHICTBHE
co ciyx0amu
KonTponbnas Touka 4 1 OTYET
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Cemectp 7 Hroro 6 6 2 272
IMpomexkyTOYHASI aTTECTAIMS — 2
Pazgen 3 Opranuzanus poMERYTO ecran
KOHTPOJISL ¥ OLIEHKH sauer
BBIITOTHCHHA 3.1. dopmupoBanue CHUCTEMBI 2 aKazeMuJecKas 1 | pabota B MambIX 45
TCXHOJIOTMYCCKUX OM3HEC-TIPOIIECCOB, PErIaMEHTOB NeKIHs rpymnmax
TIPOLECCOB FOCTHHIIHOTO JUIL  CTAQHIAPTOB TOCTHHUYHOTO
TIpCATpUATHA KOMIUIEKCa
KoHTponbHast Touka 1 1 OTUeT
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MIPaKTUYECKUX padoT,
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3.2. Texnonoruu CITyKOBI 2 aKaJeMHUYecKas 1 | pabota B MaIbIX 45 | TloaroroBka
TOCTHHUYHOTO X035ICTBa JIEKIIUS rpymmax OTYETOB H
(Housekeeping) MPOEKTHBIX
IIPENJIOKEHUN Ha
3.3. UcnonezoBanne ACY st 1 aKazieMu4ecKas 1 | pabota B MaJbIX 40 | ochose
BEIECHUS JICJIOTIPOU3BOICTBA JIEKIIUST rpymnmax HOPMATHBHO
OCYIIECTBJICHUA BSaHMOJIGﬁCTBHe JIOKYMEHTOB 1
Cco CHy)I(6aMI/I yqe6HBIX
oCOOui 1
KonTponsHas Touka 2 1 Otyer JIp.MCTOYHUKOBHU3
CITUCKA
JUTEPaTPHI
3.4. dopmupoBaHue CHUCTEMBI 2 JeKuusi — oocyxaeHus | 2 40

OM3HEC-TIPOLIECCOB, PETJIAMEHTOB
JUTSL CTaHAAPTOB CITY>KOBI
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®re0YBO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

i «POCCUNCKUU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U1 CEPBMCA»
PIYTHC Ouman PI'bOY BO «Poccmiickmuit rocyjapcTBeHHBIN

YHUBepCUTeT Typu3sMa u cepsuca» B r.Ilogonbcke

CMK PI'YTHUC

Aucm 35

Bunbl yueOHbIX 3aHATHH 1 (JOPMBI NX TPOBEACHUS

KonrtaktHas paboTa 00y4Jaromuxcs ¢ mperoaBaTesieM
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TOCTUHUYHOTO x03s1iicTBa
(Housekeeping)
KonTponbhast Touka 3
3.5. Onpenenenune bopm u 2 MPOOJIEMHBISI JICKIIUU 2 40
METOJIOB  KOHTpOJs  Ou3Hec-
IIPOIIECCOB CITY>KOBI YIIPaBICHUS
HOMepHBIM (oHIoM. Pazpabotka
yctoB oteHKH 1 KPI ciry>xOBr.
3.6. TexHos0rHMHK YIpaBIICHUS, 2 MpOoOJIEMHBIE JIEKITUN 2 40
MPEAYNPEKACHUS U Pa3PELICHHUS
MEKITHYHOCTHBIX u
MEXTPYIIOBBIX KOHPIUKTOB

®opwma nposenenus CPO

© PI'YTUC




®re0YBO

PTYTHC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

’ «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

®rmnan PI'bOY BO «Poccuvickuit rocysapcTBeHHbBIN
YHUBepCUTeT Typu3sMa u cepsuca» B r.Ilogonbcke

CMK PI'YTHUC

Aucm 36

HaumenoBanue pa3nena

HauMmenoBaHue TeM JeKIui,
MIPaKTUYECKUX padoT,
J1a00paTOPHBIX PadoT,

Bunbl yueOHbIX 3aHATHH 1 (JOPMBI NX TPOBEACHUS

KonrtaktHas paboTa 00y4Jaromuxcs ¢ mperoaBaTesieM
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3.7. Opranm3anusi W KOHTPOIb 1 aKaJeMHUYecKas 32
MPOIIECCOB MPOJIBHKEHUS JICKIMH
roctuHu4HbIX  ycayr. CRM  —
CHCTEMBL.
3.8. Hudporuzarus npoiiecca
KOHTPOJIA OIEpallMOHHOMN
nestensHocTH 'K
Kontponsuas Touka 4 2 | 3ammra npoekra
HTroro 12 12 2 296

© PI'YTUC




®EIEPAJTBHOE TOCYJAPCTBEHHOE BIO/I>KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
*reovse YUYPEXOEHWME BbICIIIEI'O OBPA3OBAHMST
a «POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 37
PIYTHC Ouman PI'bOY BO «Poccmiickmuit rocyjapcTBeHHBIN
yHMBepCcHUTeT Typmu3Ma 1 cepBuca» B I.Ilogoabcke
TTonroroBka oT4eTOB
Cemectp 8 4.1. Cucrema 6e3onacnoct 'K 2 npoOJieMHas pabora B Y IIPOCKTHBIX
JIEKIMS MaJIbIX Npe/UIoKEHUH Ha
Paznen 4. rpymmnax OCHOBE HOPMAaTHUBHO
TexHonmorun obecrneveHus JIOKyMEHTOB U
6e30MaCHOCTH 4.2. TpeGoBaHUS CHCTEMEI 1 npobiaeMHas 1 pabota B YUeOHBIX TIOCOBHIA 1
FOCTHHHYHBIX YCIyT 6e3omacaoctr nepconana CITuP u JIEKLIUA MaJbIX JIp.MCTOYHHUKOB W3
XayCKUMUHT rpynmax CIIUCKAa JINTEPATYPBI
KEHChI
KontponpHas Touka 1 0,5 Otyer
4.3. TIpon3BOICTBEHHBIN KOHTPOIH 1 JICKITHS 0,5 pabota B
CITy>KObI XayCKUITNHT o0cyxneHue MaJlbIX
rpymmax
4.4, Mpuamunsr XACCII B 1 Jlexmms 2
opraHuzanun ciryxos! nuranus ['K
4.5. CaruTapHo- 1 Jlexmms 1 pelreHme
SMHAEMHUOJIOTHYECKAs KelcoB
6e3omnacHocts 'K — coBpemenHbie
TEHICHLIUH. IIpoTokosnbl
0€30IacHOCTH
KoHnTponbHast Touka 2 1 Oryer
(xetichr)
4.6. TpeboBanuss 1o pa3paboTke 1 JEeKIHsI- 1 pabora B
nacriopta 6e3onacHoct 'K o0cyxnenue MaJIbIX
rpymnmax
KontponsHas Touka 3 1 3ammra
mpoekTa 1
4acTh

© PI'YTUC




DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK PITYTUC
®rs0¥BO YYPEXIEHWME BbBICHIEI'O OBPA3OBAHMA
q «POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm 38
PIYTHC Ouman PI'bOY BO «Poccmiickmuit rocyjapcTBeHHBIN
YHI/IBEPCVITQT TypnsMa 141 ceanca» B I‘.HO)]OJ'IBCKC

4.7. CoBpeMeHHBIE TEHIECHIIAN 1 JIEKIUS- 2 8
OpraHu3aIus MporpamMm OOyUYCHHS o0CyxkIeHue
MepcoHana
4.8. AymuT OLEHKM KadecTBa H 2 JIEKIUS- 2 8
oesomacuoctu I'K obcyxneHne
KonTponbHast Touka 4 3ammra 1 3amuTa
MPOEKTa MPOCKTA
Hroro 10 10 48
IIpomeskyTouHasi aTTECTALUS — 2
K3aMeH

© PI'YTUC




6. Ilepeuyensn

y4eOHO-MeTOANYeCKOro
00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)

o0ecrmeyeHus AJd

CaMOCTOSITEJIbHOH  PaldoThI

JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:
Ounas popma 0dyuenus

Paznen Tema Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
JAHUCIUITIINHBI E
ch
Pazpnen 1. CoBpemeHHOE 10 OcHoBHasi JinTeparypa:
Oprauuzanust u COCTOSIHUE 1.beictpoB C.A. Opranuzanus TOCTUHUYHOTO
TEXHOJIOTHH TOCTMHUYHOHU nena - M.: ®OPYM, 2024. — 432 c. - Pexxum
OKa3aHHusA HHOYCTpUH J0CTyIIa
;‘ég‘gggggx KomkypenTocrocobroer | 10 gttps://znanium.ru/catalog/document?id:43664
b TOCTHHHUYHBIX YCJI
yemr el 2.1’ OCTUHUYHBIN MEHEIKMEHT: yaeOHoe
OpaHyai3uHT B 10 | noco6ue / @®enynun A.A., nox pex., CkabeeBa
TOCTCTIPHIMCTBC JLU., JlyxoBmas JIJI., Craxopa JL.B. —
Hopmatususle ocHossr | 20 | Mocksa: KunoPyc, 2022. — 405 vc.
oGecleyeHns KauecTBa https://book.ru/book/939986
TYPHUCTCKUX " 3.3aiiueBa H.A. VYmnpaBneHue mnepcoHaioMm B
FOCTUHUYHO- rocTUHHMLAX: Y4eOHoe mocobme / H.A.
PECTOPAHHBIX YCIIyT Jaitiea. - M.: @opym: HHUL[ HNH®DPA-M,
Opranunzanus n| 20 2023, . ) 416 . ¢
https://znanium.ru/catalog/document?id=44478
TCXHOJ’IOFI/II/IU 2
;2;?;?:;:5;;; 4 MoxaeBa H.I'. UnaycTpus rocTenpuuMCTBa -
MHHOBAI[MOHHbIE npaktuky™m / H.I'. Moxaesa, M.B. Kammeuko.
TEXHOJIOTUH B — M.:®OPYM: HHUIl HNHDPA-M,2024. —
TOCTHHUYHON 113 c. — Pexum Joctyna
JeSITENbHOCTH https://znanium.ru/catalog/document?id=44461
KopnoparuBnas stuka u | 20 3
KYNBTYpa TOCTHHHUHO- 5.Huxonsckas, E. FO., YnopaBnenue kauecTBoM
pecropansoro TK TOCTUHUYHBIX yCIyT yuebnuk / E. IO.
Hukonnckas, A. A. Tuxaenko, JI. A. Ilonos. —
OcHoBHbIe 10 | Mocksa : Pycaiinc, 2024. — 197 ¢. — ISBN
9KOJIOIHICCKUC 978-5-466-05565-8. — URL:
L https://book.ru/book/953045 . — Texcr
CSOBpeMeHHOFO OTCJIA 3J’IeKTpOHHLH>i.
CTI:;JZ;FPPIT[:CKH‘% 6.[1umrynos, B. M. MeHemKXMeHT B cepBHUCE U
Typu3Mme : yuebHoe nocobue / B.M. Iumynos.
CoBpeMeHHBIE 24 | — 3-¢ usnm., mepepadb. m gom. — MockBa
TpeboBaHUs K NH®PA-M, 2025. — 284 c. — (Cpennee
TOCTUHHYHO- npodeccruoHanbHOe oOpazoBanue). - ISBN 978-
PECTOPAHHBIM 5-16-014869-4. - Tekct : anekTpoHHbIHA. - URL:
KOMILICKCaM 1o https://znanium.ru/catalog/product/2185894
c;gmdmxaunn 9.Cemepkosa JI.LH. Texnonorus u opranuzanus
zq:;;g;%gi;ﬁﬁi»’ " roctuHuYHbIX yeiyr: Yu. /JILH. Cemepkosa,
npyrHe CTARMAPTHI B.A.benskosa, T.U. llepcToburosa u ap. - M.:
10BPOBOBHOI HUIL] UHOPA-M, 2024. — 320c. — Pexum
cepTuduKaum AOCTYIIA,
https://znanium.ru/catalog/document?id=43819
Paznen 2 OcHoBbl | TexHonoruu 20 |o
ITIPOU3BOJICTBEHHO- IIPOCKTUPOBAHUA



https://znanium.ru/catalog/document?id=436640
https://znanium.ru/catalog/document?id=436640
https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045
https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190

1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
i _ YUPEXEHVE BbICIIErO OBPA3OBAHM
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET —
PrYTHG TYPU3MA V1 CEPBVICA» Auem 40
Paznen Tema Y4ebHo-MeTOAUYECKOE 00ecTieueHue
JUCTUITIINHBI E.;
5
TEXHOJIOTUYECKON | OPTaHU3alMOHHON 10YmakoB P.H. Opranuzamnus oOecriedeHus
AEATENILHOCTH CTPYKTYPbI TOCTUHHIIBL. 0€30MaCHOCTH TOCTHHHMIIBI: yueOHOe mocobue /
o P.H. Ymrakos, H.JI. ABunoBa. — MockBa;
VHKITUOHATTHHBIC 10
[POTIECCHT TOCTHHUTHEIX bepnun: I_[I/IpeKT-MeﬂHa, 2021. - 139 c.
KOMIITEKCOB B ACY gttps://znanlum.ru/catalog/document?ld:36374
TexHoa0ruu CiyK0bI 10
YHPaBJICHAS HOMCPHBIM JlonmoJIHUTEILHAS JTUTEPATYpA:
(bomnoM rocTHHHILbI 1.JImutpuesa H. B.I'ocTUHUYHBII
(Roomsdivision). MeHEe/DKMEHT:  YueOnuk/[ImutpueBa H. B.,
Texmonormu  cmyx6s | 16 | 3aiinesa H. A., Oruesa C. B., Yakos P. H. -
[IpreMa M Pa3sMEIEHUs M.: Anpdpa-M, HUI] HNHOPA-M, 2024. —
(Frontoffice) 326 c. Pexum JOCTYyTIA:
: i 2id=
enonssosamme ACY | 10 Zttps.//znanlum.ru/cataloq/document.|d 43595
igianeggﬁ?iﬂoacma 2. Moxaesa, H. I'. l'octuHu4HBIN cepBuUC :
OCYIIECTRIICHHS yueOnuk / H.I'. Moxaesa, I".B. Peibauek. — 2-
B3aHMOJICHCTBHE CO e usa., ucnp. — Mocksa : UTHOPA-M, 2026.
ciyx6aMu — 242 c. + [Jon. marepuanbl [DIEKTPOHHBIN
pecypc]. — (Cpeagnee mpodecCHOHAIBHOS
Dopmuposarme 10 | oGpasosanmne). — DOI 10.12737/1041498. -
CHCTEMEI Ousnec- ISBN  978-5-16-015561-6. - Tekcr
Hep:;;;zgzzm - 3JICKTPOHHBIH. - URL:
ETaH,Z[apTOB 8 https://znanium.ru/catalog/product/2218488 —
Pexxum ocTyma: 1mo mojamucke.
Texuomornn  cmyxOwr | 10 | 3.Cko6kun C.C. [Ilpaktuka cepBuca B
FOCTHHUIHOTO MHAYCTpPUHU TOCTCIPHUUMMCTBA M  TypuU3Ma.
XO3AHCTBA Vuebnoe mocodbue / C.C. CkoOkuH. - M.:
(Housekeeping) Maructp, 2018. — 496 c. — Pexum pocryna
Wenomssosame ACY | 10 | https://znanium.ru/catalog/document?id=37210
TSI BEJICHUS 4
JIeTIOTIPOU3BO/ICTBA
OCYILIECTBJIEHUS
B3aUMOJICUCTBHE CO
ciryx0aMu
dopmupoBaHHe 10
CHUCTEMBI OusHec-
MPOIIECCOB,
PErilaMEHTOB I
CTaHJApTOB CITYKOBI
TOCTUHHUYHOT'O
XO03MCTBA
(Housekeeping)
Paznen 3 Omnpenenenne ¢opm u | 20
OpraHmauI/m MCTOA0B KOHTPOJIA

© PI'YTHUC



https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/product/2218488
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=372104

T @®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTbHOE CMK PTYTVC

PTYTHC

_ YUPEXEHVE BbICIIErO OBPA3OBAHM
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 41

Paznen
JUCLIUILINHEI

Tema

Yacel

YuyeO0HO-MeTOANYIECKOE 00ecIeueHne

KOHTPOJIA U
OLICHKHU
BBITIOJTHCHUA
TCXHOJIOIrHYCCKHX
mpoucccoB

OM3HEC-TIPOIIECCOB
CIy’)kObl ~ yIpaBJICHUS
HOMEPHBIM (DOHIOM.

KoHTposib BBINONHEHUS
COTPYIHUKAMHU
CranmapToB
00CITyK1BaHHS u
PETJIAMEHTOB  CITYKOBI
MprUeMa U pa3MeIeHHs

20

3.3. Konrtpob
BBITTOJIHEHHUS
COTPpYAHUKAMHU
CrangapToB
00CITy)KHBaHUS u
pPErIaMEeHTOB CITYXKObI
TOCTHHUYHOI'O
XO035MCTBA
(Housekeeping)

20

3.4. KoHTpOJDH
BBITOJIHEHUS
COTPYAHUKAMHU
Crangapros
00CITyKHUBaHU "
pErIaMeHTOB CIy>KObI
MTUTAHUS

28

TexHomornu
YIpaBICHUS
KOH(IJINKTaMH.
Opranuzanus
KOMMYHHKAIIHOHHOT O
mporiecca C
MOTpedHTENIEeM yCIyT

20

Pa3zpaboTtka aucToB
oueHku u KPI ciryx0b1
ciyx0s1 CITuP u
XayCKUIIUHT

28

Opranuzanus u
KOHTPOJIb  IPOLIECCOB
MIPOJIBYKCHHS
TOCTUHUYHBIX  yCIYT
CRM - cucremsl.

20

© PI'YTHUC
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbBHOE CMK PI'yTUC
(] YUPEXIEHWME BBICILEI'O OBPA30OBAHNMS
«POCCUMCKUN FOCYHAPCTBEHHBIﬂ YHUBEPCUTET —
PryTHC TYPU3MA V1 CEPBVICA» Aucm 42
Paznen Tema Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
OUCIIUILIINHBI E
ch
Hudposuzarus 20
rpoiiecca KOHTPOJIst
onepanoOHHON
nesarenbHocT 'K
Cucrema 6e30macHOCTH 4
TpeOGoBaHMs CUCTEMBI 4
0e30macHOCTH
nepconana CIIuP u
XayCKUIUHT
[Ipon3BoaCTBEHHBII 4 OcHoBHasi JiuTeparypa:
KOHTPOJIb CILyKOBbI 1.beictpoB C.A. Opranuzauusi TOCTUHHYHOI'O
XayCKUIUHT nema - M.: ®OPYM, 2024. — 432 c. - Pexum
Ipunnuner XACCII B 4 | Aoctynma )
OPraHW3AIHH CITyHKGBI https://znanium.ru/catalog/document?id=43664
MUTaHUSA 0
2.1’ OCTUHUYHBIN MEHEIKMEHT: yaeOHoe
CanutapHo- 4 | nocobue / Oenynua A.A., on pen., Ckabeea
SMUNIEMHUONIOTHICCK A JLU., Jyxosmas JLJI., Craxosa JIL.B. —
Sg;;gf;ﬁz: K- MockBa:  KuoPyc, 2022. — 405 c.
https://book.ru/book/939986
TeHaeHuuu. [IpoTokobt =
Pasmen 4. « | BezomacHoCTH 3.3aiineBa H.A. VYmnpasneHue nepcoHajiom B
TeXHOIOrMH roctuHUnax: YdebHoe 1mocobme / H.A.
oGecreueHus TpebGoBanust o 4 | 3aiineBa. - M.: ®opym: HUIL] MH®DPA-M,
0€30acHOCTH paspaloTke nacropra 2023. - 416 c
TOCTUHHUYHBIX GesomacHocTH https://znanium.ru/catalog/document?id=44478
yer CoBpeMeHHbIe 4 |2
TeHICHINN 4.Mosxaesa H.I'. UanycTpus rocTenpuuMcTBa :
OpraHM3aLHs IPOrPAMM npaktukym / H.I'. Moxaesa, M.B. Kammeuko.
00yd4eHusI IepcoHaa — M.:®OPYM: HUI] MH®PA-M,2024. —
113 c. — Pexxum JOCTYyTIa
AyIUT OLIEHKH KauecTBa 6

1 0€30I1aCHOCTH

https://znanium.ru/catalog/document?id=44461
3

5.Hukonsckas, E. 0., Ynpasnenue kauecTBoM
TOCTUHUYHBIX  yCIyT yuebnuk / E. IO.
Hukonnckas, A. A. Tuxaenko, JI. A. Ilonos. —

Mocksa : Pycaiiuc, 2024. — 197 ¢. — ISBN
978-5-466-05565-8. — URL:
https://book.ru/book/953045 . — Tekcr

JJIEKTPOHHBIN.

6.1Tumrynos, B. M. MeHemKMEHT B CEpBUCE U
Typu3me : yuebHoe nocodue / B.M. Iumynos.
— 3-e¢ m3x1., mepepab. u jmom. — Mocksa :
NH®PA-M, 2025. — 284 c. — (Cpennee

© PI'YTHUC



https://znanium.ru/catalog/document?id=436640
https://znanium.ru/catalog/document?id=436640
https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045

PTYTHC

_ VYUPEXIIEHVE BBICILIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET —

(“‘""" OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
(1

TYPU3MA V1 CEPBUCA» Aucm 43

Paznen
JUCLIUILINHEI

Tema

Yacel

YuyeO0HO-MeTOANYIECKOE 00ecIeueHne

npodeccruonabHoe obpazoBanue). - ISBN 978-
5-16-014869-4. - TekcT : anexTponHsbIid. - URL:
https://znanium.ru/catalog/product/2185894
9.Cemepkosa JI.LH. TexHonorust u opranuzanus
roctuHYHBIX yeayr: Yd. /JILH. Cemepkosa,
B.A.bensikosa, T.U. IllepctobuToBa u ap. - M.:
HUIL] UHOPA-M, 2024. — 320 c. — Pexum
JI0CTYIa;
https://znanium.ru/catalog/document?id=43819
0

10YmakoB P.H. Opranuzamnus oOecriedeHus
0€30MaCHOCTH TOCTUHHIIBI: ydeOHOoe mocobue /
P.H. YmakoB, H.JI. ABumoBa. — MockBa;
bepnmun: [upexr-Menua, 2021. — 139 c.
https://znanium.ru/catalog/document?id=36374
6

JonosHuTe/bHAA JTUTEPAaTYypa:

1.Imutpuena H. B.I'octuHn4HBII
MeHE/DKMEHT:  YueOuuk//murpueBa H. B.,
3atineBa H. A., Oruesa C. B., Ymaxkos P. H. -
M.: Amsdpa-M, HUI[ NHDPA-M, 2024. —
326 c. Pexum JIOCTYyTIA:
https://znanium.ru/catalog/document?id=43595
4

2. Moxaesa, H. I'. T'octuHuW4HBIA cepBHC :
yueOnuk / H.I'. Moxaesa, I".B. Peibauek. — 2-
e u3n., ucnp. — Mocksa : UHOPA-M, 2026.
— 242 c. + [Jlon. martepuanbl [DIEKTPOHHBIN
pecypc]. — (Cpemnee mnpodeccruoHamIbHOE
oOpazoBanue). — DOI 10.12737/1041498. -
ISBN  978-5-16-015561-6. -  Tekcr
3JICKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2218488 —
Pexxum noctyna: mo noamnucke.

3.Cxobkun C.C. [Ilpaktuka cepBuca B
WHIYCTPUH TOCTENPHHMCTBA U  TypU3Ma:
YyeOnoe mnocodue / C.C. CkoOkuH. - M.:
Maructp, 2018. — 496 c. — Pexum pocryna
https://znanium.ru/catalog/document?id=37210
4

3aounas popma oOyueHnus
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https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/product/2218488
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=372104

- ®EJEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATE/IbHOE CMK PTYTUC
i YVYPEXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUMCKUM FOCYHAPCTBEHHBIﬂ YHUBEPCUTET —
PrYTHG TYPU3MA V1 CEPBVICA» Aucm 44
Paznen Tema = YueOHO-MeTOAMYECKOE 00ecTieyeHne
AHCITHIITTHHBI s
=
Pazpnen 1. CoBpemeHHOE 10 OcHoBHasi JinTeparypa:
Oprauuzanus u COCTOSIHUE 1.beictpoB C.A. Opranu3zanusi FOCTHHUYHOTO
TCXHOJIOTHH TOCTMHUYHOHU nemna - M.: ®@OPYM, 2024. — 432 c. - Pexum
OKa3aHUus HUHAYCTpHUU JOCTyIIa
;‘;Z?gg:;:;x KoHkypeHToctocoBHocet | 10 https://znanium.ru/catalog/document?id=4366
yeiIyr b T'OCTMHHUYHBLIX YCIIyT 40 .
2.'OCTUHUYHBIA  MEHEKMEHT:  y4eOHoe
Opanyai3nHT B 10 nocobue / Genaynun A.A., nox pen., CkabeeBa
TOCTCTIPHIMCTBC JLU., Jyxosmas JLJI., Craxosa JLB. —
HopmatHBHbIE OCHOBB | 14 Mocksa: KuoPyc, 2022. — 405 c.
oGeCeYeHNS KauecTRa https://book.ru/book/939986
TYPHCTCKHX U 3.3aiiueBa H.A. YmpasieHue nepcoHaaoMm B
TOCTHHUYHO- rocTuHUIax: YueOHoe mocobue / H.A.
PECTOPAHHEIX YCIIYT 3aitueBa. - M.: ®@opym: HUIL[ NHDPA-M,
Opranuzanus u 10 2023. . ) 416 . ¢
https://znanium.ru/catalog/document?id=4447
TCXHOJIOTHH
TOCTHHUYHOMI 82
JESTETBHOCTH; 4 MosxaeBa HI. Nunycrpus
MHHOBAIIMOHHEIE rocrenpuuMcTBa :  npaktmkym /  H.T.
TEXHOJIOTHH B MosxaeBa, M.B. Kammeuko. — M.:®OPVYM:
TOCTHHUYHOM HUL] UHD®PA-M,2024. — 113 c. — Pexum
ACATCIbHOCTU JoCTymna
" https://znanium.ru/catalog/document?id=4446
opriopatuBHas 3tuka u | 10 13
PE 5.Huxonbckas, E. 0.,  VYmnpasnenue
OCHOBHBIE 10 KaueCTBOM TOCTMHHUYHBIX YCIYT : Y4eOHUK /
9KOJIOTHYECKUE E. 10. Hukonsckasg, A. A. Tuxuenko, JI. A.
TIPUHIHIIB PAOOTHI [TortoB. — MockBa : Pycaiinc, 2024. — 197 c.
COBPEMCEHHOT'O OTCJIA — ISBN 978-5-466-05565-8. — URL:
JKonormeckue https://book.ru/book/953045 . — Tekcr
CTanAApTH AIIEKTPOHHBIN.
CoBpeMeHHbIE 10 6.IInmynos, B. M. MeHekMeHT B cepBuce u
TpeGoBaHuUs K Typu3Me yaeOHoe mocobue / B.M.
TOCTUHUYHO- [Tumynos. — 3-e usn., mepepabd. U jgom. —
PECTOpaHHbIM Mocksa : UH®PA-M, 2025. — 284 ¢. —
KOMIUICKCAM 110 (Cpennee npogeccroHanbHOE 00pa3oBaHHE).
cepruduiannn - ISBN 978-5-16-014869-4. - Tekcr
«Xanan-gpeHim, DIICKTPOHHBIH. - URL:
«Haitna-gpen. https://znanium.ru/catalog/product/2185894
Pasnen 2 OcoBbl | Texnonmoruu 60 9.CemepkoBa  JLH. Texuomorust u
IIPOU3BOACTBEHHO- | IPOEKTUPOBAHUSA opraHu3anys TOCTHHUYHBIX ycuyr: Yu. /JILH.
TEXHOJIOTHUECKONW | OpraHM3alMOHHOM CemepkoBa, B.A.bensaxona, T.H.
ACATCIIBHOCTH CTPYKTYPBI TOCTHHUIIBI. [epcroburosa u nap. - M.: HUL] UHOPA-M,
¢)YHKLII/IOH3IIBHBIC
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https://znanium.ru/catalog/document?id=436640
https://znanium.ru/catalog/document?id=436640
https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045
https://znanium.ru/catalog/product/2185894

1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
i YUPEXXIEHVE BBICIIIETO OBPA3SOBAHVIS
«POCCUNCKUMN FOCY,[[APCTBEHHBIVI YHUBEPCUTET I
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 45
Paznen Tema = Y4ebHo-MeTOAUYECKOE 00ecTieueHue
JUCHUIIIIMHBI <
=
MIPOLIECCH] TOCTUHUYHBIX 2024. — 320c. - Pexxum nocrtyna;
KoMILTekcoB B ACY https://znanium.ru/catalog/document?id=4381
90
Texnonoruu cimyx0Ont 60 10VmakoB P.H. Opranusamnmsi oOecrnieueHus
YHpPAaBJICHUS HOMEPHBIM 0€30IaCHOCTH TOCTHHHUIIBL: Y4eOHOE 1ocodue
?)Fgggr?]l;/[ d?SiCsTiI;I;)HHH / P.H. Vmakos, H.JI. ABunoBa. — MockBa;
bepnun: Hupexr-Meauna, 2021. — 139 c.
TeXHOIOTHHU CITyKObI 80 https://znanium.ru/catalog/document?id=3637
npHeMa | pa3MEIICHHUsI 46
(Frontoffice)
Henonssopamie ACY 79 JlomotHUTEILHASI JINTEPATYypPAa: §
OIIEPA 115 BesieHus 1.Imutpuena H. B.I'octuHn4HBII
B — MeHeKMEeHT: YueOHuk/Imutpuea H. B.,
OCYIIIECTBICHHST 3aniuesa H. A., Ornesa C. B., Ymakos P. H. -
B3aHMOJICHCTBHE CO 13%6 Anbda-M, }i)I/H_[ NHOPA-M, 2024. —
CITV)KOaMu C. CXKHUM JA0CTyma:
d https://znanium.ru/catalog/document?id=4359
dopmupoBaHue 45 54
CHCTEMBI Ou3HEC- 2. MoxaeBa, H. I'. T'ocTuHn4HBINi cepBuUC :
gs:;;;zg:;}a " yueonuk / H.I'. Mosxaesa, I'.B. Pribauex. —
CTAHIAPTOR 2-¢ w3a., ucrnp. — Mocka : NHOPA-M,
2026. — 242 c¢. + Jlom. Marepuaibl
Pasnen 3 [OnekTponnbiii  pecypc]. —  (Cpennee
Opranuzanust npodeccronansHoe o0pasosanue). — DOI
KOHTPOJIS U 10.12737/1041498. - ISBN 978-5-16-015561-
OLCHKH 6. - Tekcr snektponusii. - URL:
:Z;ZOOJ;IZ?“};II:II’; - https://znanium.ru/catalog/product/2218488
HPOLIECCOB — Pexxum noctyna: mo moAmnucke.
FOCTHHITIHOTO 3.Cxobkun C.C. [Ilpaktuka cepBHca B
MpeTpHATHST WHIYCTPUU TOCTETIPUUMCTBA M  TypHU3Ma:
Yueonoe mocodbme / C.C. CkoOkumH. - M.:
Marwuctp, 2018. — 496 c. — Pexum gocrtyna
https://znanium.ru/catalog/document?id=3721
04
TexHonoruu ciayx0bl 45 OcHoBHas JIuTeparypa:
TOCTUHUYIHOTO 1.boictpoB C.A. Opranuzanusi TOCTHHUYHOTO
X03siCTBA ] nema - M.: ®OPYM, 2024. — 432 c. - Pexum
(Housekeeping) focTyma
Ucnonssosanne ACY | 40 https://znanium.ru/catalog/document?id=4366

OIIEPA nns Benenust
JIEIONPOU3BOICTBA
OCYIIIECTBIICHUS
B3aMOJCHCTBHE CO

40
2.TocTUHWUYHBIA  MEHEDKMEHT:  ydyeOHoe
nocobue / ®exynun A.A., mox pen., Ckabeea
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https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/product/2218488
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=436640
https://znanium.ru/catalog/document?id=436640

1 ®EINEPAJIBHOE T'OCYJAPCTBEHHOE BXOJIDKETHOE OBPA30BATE/IbHOE CMK PTYTUC
i _ YUPEXEHVE BbICIIErO OBPA3OBAHM
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTHC TYPU3MA V1 CEPBVICA» Aucm 46
Pazgen Tema = Y4ebHo-MeTOAHYECKOE 00ecIIeYeHHe
AMCUMIIMHBI g
=
cayx0amu JLN., Hyxosnas JI.JI., CraxoBa JIL.B. —
MockBa: KnoPyc, 2022. — 405 c.
https://book.ru/book/939986
3.3aiiueBa H.A. YnpasieHue mnepcoHaaoM B
(I)opMHpogaHHe ) 40 rocTuHuax: Yuebnoe mnocoome / H.A.
CHCTEMBI DHSHEC Baiinea. - M.: ®opym: HUL[ UHOPA-M,
Tpoteecos, 2023 - 416 c
€rJIaMEHTOB I ' . .
ETaHHapTOB CITyRGBI gtztps://znan|um.ru/catalog/document?|d:4447
T'OCTHHHUYHOI'O
XO3SHCTBa 4 MoxxaeBa H.T. Nunycrpus
(Housekeeping) roctenpuumMcTBa :  npaktukym /  H.I.
Moxaesa, M.B. Kammeuko. — M.:®OPYM:
Onpenenenne opmu | 40| gy YHOPA-M,2024. — 113¢. — Pexam
METOJIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB ﬁOCT?I/I/Ia . Jcataloa/d 2id=4446
CITy>KObl YIIPaBIICHHS 12[)5. Zznanium.ru/catalog/document?id=
HOMEPHBIM (POHJIOM.
PaspaGoTKa JIHCTOB 5.Huxoneckas, E. 0.,  VYmpasienue
onenku u KPI cryx6s1 KaueCTBOM TOCTHHHYHBIX YCIYT : Y4eOHUK /
E. 10. Hukonnckas, A. A. Tuxuenko, JI. A.
Texnonornu 40 I[Tonos. — Mocksa : Pycaiinc, 2024. — 197 c.
YTpapJeHi, — ISBN 978-5-466-05565-8. — URL:
DPSAYTIDEIRACHIBT | https://book.ru/book/953045 . — Texcr
paspereHus S
MCKINYHOCTHBIX U SHCKTPOHHBII/I.
MEKTPYIITIOBHIX 6.[1urynos, B. M. MeHexMeHT B cepBuce u
KOH(JIMKTOB Typu3Me yuebHOe Tmocobue / B.M.
[TumynoB. — 3-e u3n., nepepad. u jmom. —
;(7 - Opranpsanys u | 32 Mocksa : UHOPA-M, 2025. — 284 ¢. —
H;gﬁ;ﬁel{m fpotieccon (Cpennee mpodeccuoHanbHOE 00pa30BaHUE).
rocTHEMaHBIX yeiyr. CRM - ISBN 978-5-16-014869-4. - Tekcr
— CHCTEMBL AJIEKTPOHHBIN. - URL:
3.8. Hupposusars https://znanium.ru/catalog/product/2185894
fiporiecca KOHTPOJIA 9.CemepkoBa JLH. Texuomorust u
;ZEE;;?S;?ZHFK OpraHu3aiys TOCTUHUYHBIX ycayr: Yu. /JIL.H.
CemepkoBa, B.A.bensikona, T.N.
Paznen 4.« Cucrema 0e3onacHoctu | 10 I_HepCTO6I/ITOBa u Jp. - M.: HUIT NHOPA-M,
Texunonoruu Toctosarm crcremer | 10 2024. — 320c. — PexuM JocTyma;
obecrieueHus 6p https://znanium.ru/catalog/document?id=4381
0€30MaCHOCTUTOCT 630HaCH0CéI/1£[ . 90
nepconana CITuP u
HHHAHBIX yCIyr XayCKAMUHT 10YmakoB P.H. Opranusanus oGecnieyeHus

0€30MacHOCTH TOCTUHHIIBI: y4eOHOe Tocolune
/ P.H. Ymaxos, H.JI. ABunoBa. — MoOCKBa;
bepmun: dupexr-Menma, 2021. — 139 c.
https://znanium.ru/catalog/document?id=3637
46
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https://book.ru/book/939986
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045
https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=363746

1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
i YUYPEXIEHWE BBbICIIIETO OBPASOBAHIS
@ «POCCUNCKUMN FOCYHAPCTBEHHBIVI YHUBEPCUTET —
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 47
Paznen Tema = Y4ebHo-MeTOAUYECKOE 00ecTieueHue
JUCHUIIIIMHBI <
=
JlomoHuTE/IbHAS JIUTEpPATYpA:
1.JImutpueBa H. B.I'ocTHHWYHBIN
MeHeKMeHT: YueOnuk/Imutpuea H. B.,
3atiniesa H. A., Oraesa C. B., Ymakos P. H. -
M.: Anspa-M, HUI[ MHDPA-M, 2024. —
326 c. Pexum JIOCTYTIA:
https://znanium.ru/catalog/document?id=4359
54
2. MoxaeBa, H. I'. T'ocTuHnuHBIi cepBuUC :
yueonuk / H.I'. Mosxaesa, I'.B. Pribauex. —
2-¢ wu3a., ucrnp. — Mocka : NHOPA-M,
2026. — 242 c¢. + Jlom. Marepuaibl
[DnekTponnbiii  pecypc]. —  (Cpennee
npodeccuonanibHoe obOpaszopanue). — DOI
10.12737/1041498. - ISBN 978-5-16-015561-
6. - Tekcr atekrporHbid. -  URL:
https://znanium.ru/catalog/product/2218488
— Pexxum noctyna: mo noamnucke.
3.Cxobkun C.C. [Ilpaktuka cepBHca B
WHIYCTPUU TOCTEIIPUUMCTBA W TypHU3Ma.
Yueonoe mocodbme / C.C. CkoOkumH. - M.:
Marwuctp, 2018. — 496 c. — Pexum goctyna
https://znanium.ru/catalog/document?id=3721
04
ITpou3BOACTBEHHBIN 12 OcHoBHas JInTeparypa:
KOHTPOJIIb CITYXKObI 1.boictpoB C.A. Opranuzanusi TOCTHHUYHOTO
XayCKHUIUHT nena - M.: ®OPYM, 2024. — 432 c. - Pexxum
[punnuner XACCII B 14 AOCTyIa . .
OPTAHH3AIH CITYkObI https://znanium.ru/catalog/document?id=4366
IUTaHUS 40
2.oCTUHWUYHBIA  MEHEIKMEHT:  ydeOHoe
Cannrapro- 8 nocobue / @enymun A.A., mox pen., CkabeeBa
SMUACMHOIOTHICCK AT JLW., Oyxosmas JIJI, Craxosa JL.B. —
Oesonacrocth 'K — Mocksa: KmoPye, 2022. — 405 c.
zgiizxzzﬁf’lﬁpommm https://book.ru/book/939986
6€30HACHOCTH 3.3aiinieBa H.A. Ymnpasnenue mnepcoHaaom B
rOCTHHMIAX: YueOHoe mocobme / H.A.
Tpebosanus 110 8 BaiinieBa. - M.: ®opym: HHUI[ UHOPA-M,
pa3pa60TKe nacropTa 2023 - 416 C
oe3onacHoctr ['K
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https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/product/2218488
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=436640
https://znanium.ru/catalog/document?id=436640
https://book.ru/book/939986

©rs0¥YB0

®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30BATEJIbHOE CMK PTYTUC

YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET —

PRYTHC TYPU3MA V1 CEPBVICA» Aucm 48
Paznen Tema = Y4ebHo-MeTOAUYECKOE 00ecTieueHue
JUCIHHUIIJIHUHbI <
=
CoBpeMEHHBIE 10 https://znanium.ru/catalog/document?id=4447
TEHJCHIIUN 82
OpraHusalus MporpaMm 4.MoxxaeBa H.I. Nunycrpus
0byHeHHs nepeona rocrenpuaMcTBa :  mpaktukym  /  H.T.
Ay/TUT OLEHKH KavecTsa | 8 MoxaeBa, M.B. Kammeuko. — M.:®OPYM:

1 0€30I1aCHOCTH

HULl UHOPA-M,2024. — 113 c. — Pexum
JocTymna
https://znanium.ru/catalog/document?id=4446
13

5.Hukonsckas, E. 0.,  VYmpasnenue
KayeCTBOM TOCTUHHMYHBIX YCIYT : Y4€OHHK /
E. 10. Hukonsckasg, A. A. Tuxuenko, JI. A.
[TomoB. — Mockaa : Pycaiinc, 2024. — 197 c.

— ISBN 978-5-466-05565-8. — URL:
https://book.ru/book/953045 . — Tekcr
AJIEKTPOHHBIN.

6.1Iumynos, B. M. MeHem)xMeHT B cepBHCE U
TypusmMe : ydyeOHoe mocobue / B.M.
[Tumynos. — 3-e uzn., nepepad. U gom. —
MockBa : UHOPA-M, 2025. — 284 c. —
(Cpennee mpodeccroHanbHOe 00pa3oBaHUE).
- ISBN 978-5-16-014869-4. - Texkcr
AIIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2185894
9.CemepkoBa JLH. TexHonorus u
opraHu3aIys rTOCTHHUYHBIX ycuyr: Yd. /JILH.
CemepkoBa, B.A.bensxoga, T.1.
[epcroburosa u np. - M.: HUL] THOPA-M,
2024. — 320c. — Pexxum pocryna;
https://znanium.ru/catalog/document?id=4381
90

10YmakoB P.H. Opranmszanus oOecriedeHus
0€30MacHOCTH TOCTHHHMIIBI: yueOHOe mocolue
/ P.H. Ymakos, H.JI. ABunoBa. — MocCKBa;
bepmun: upexkr-Meama, 2021. — 139 c.
https://znanium.ru/catalog/document?id=3637
46

JlonoJIHUTE ILHAS JINTEpPaTypa:

1.JImutpuena H. B.I'octuHn4HBII
MeHeKMeHT: YueOHuk/Imutpuea H. B.,
3arineBa H. A., Oruesa C. B., Ymakos P. H. -
M.: Anspa-M, HUI[ MHDPA-M, 2024. —
326 c. Pexum JIOCTYTIA:
https://znanium.ru/catalog/document?id=4359

© PI'YTHUC



https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444782
https://znanium.ru/catalog/document?id=444613
https://znanium.ru/catalog/document?id=444613
https://book.ru/book/953045
https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=363746
https://znanium.ru/catalog/document?id=435954

1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
i YUYPEXIEHWE BBbICIIIETO OBPASOBAHIS
«POCCUVCKUM I‘OCY,[[APCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 49
Pa3nen Tema = Y4eOHO-MeTOMHUYECKOE 00ecTIeueHne
JUCHUIIIIMHBI <
=

54

6. - Tekcr SJIEKTPOHHBIA. -

ZMO)KaeBa, H. I'. T'octuHUYHBIN CcepBUC :
yueOnuk / H.I'. Mosxaesa, I'.B. Peibauek. —

2-¢ wu3a., ucrnp. — Mocka : NHOPA-M,
2026. — 242 c¢. + Jlon. wMarepuaisl
[Onextponnbii  pecypc]. —  (Cpennee
npodeccuonaibHoe obpazopanue). — DO

10.12737/1041498. - ISBN 978-5-16-015561-

URL:

https://znanium.ru/catalog/product/2218488

— Peskum ocTyma: mo moImucKe.
3.Cxkobkma  C.C. IlpakTtuka
UHIYCTPHH
Vuebnoe mocobue / C.C. CKOOKHUH.

cepBuca B
rOCTEIPHMMCTBA M TypHU3Ma.

- M.:

Maructp, 2018. — 496 c. — Pexum mocryna
https://znanium.ru/catalog/document?id=3721

04

7. ®OH/I OLEHOYHBIX CPEICTB JJIfl NMPOBeJCHUs] MPOMEKYTOUHON aTTecTauuu 00y4aroumxcs
10 JUCUMILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHIHII ¢ YKa3aHUEM JTanoB WX (OPMUPOBaHHA B Mpolecce 0CBOEHHS
o0pa3oBaTeIbHOM NPOTrPAMMBI

Wupekc Conepxanne Paznmen B pesynbraTe n3ydeHus pasziena TUCIHATUIAHEL,
KOMIIe- KOMIIETCHIIHU JUCTIATUTAHBL, obecrieunBaromero GopMUpPOBaHIE KOMIICTSHIINH (TN €€ YaCTH)
TEHIUHA (wn ee JacTH) 00eCIIeYnBarONINI 00yJaromuiicst JOJHKEH:
thopmMupoBanue 3HATh yMETh BIIAJICTh
KOMIICTCHIINU
(wnu ee 4acTH)

[K-2.2 Opranusyet u | Pazgen 3.| - HOpMaTHBHBIE | - HCIOJIb30BaTh | - METOAAMMU
KOHTPOJIUPYET Opranuzanus TpeboBaHUsI MO | CAHUTApPHO- BHEJIPEHUS
MIPOU3BOJICTBEHH | KOHTPOJIS W | opraHu3aiuu SMUAEMHUOJIOTHUECKH | CAHUTapHO-

o- OTICHKH TEXHOJIOTHYECKUX | €  TpeOOBaHUS W | SIMUIAESMHOJIOTHYECK
TEXHOJIOTUYECKHUE | BBITOJIHEHUS MIPOLIECCOB U | TpeOOBaHMS OXpaHbl | X TPeOOBaHUI B
TIPOIIECCHI TEXHOJIOTHYECKHX | 0€30MacHOro Tpyna IUISL | TIPOU3BOJICTBEHHO-
TOCTUHUYHOT'O MPOIIECCOB 00CITy)KUBaHUS OpraHu3aIyu U | TEXHOJIOTUYECKHE
TIPEIIPUATHS TOCTUHHYHOTO rocTei KOHTPOJIS MIPOIECCHI
COTJTacHO MPEIIPUATHS MIPOU3BOJICTBEHHO- TOCTHHHYIHOTO
CaHHUTAPHO- Paznmen TEXHOJIOTHYCCKHUE TIPEIPUATHS
snungemuonornde | 4.«TexHonoruu MIPOIECCHI
CKHAM MPOABMXKCHUSA | TOCTHHUYIHOT'O
TpebOBaHUAM peanuzanuu MIPEIIPUATHS

TOCTHHUYHO-

peCTOpaHHBIX

yCIIyT u
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https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/product/2218488
https://znanium.ru/catalog/document?id=372104
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1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
(@ Y‘-IP]E)K}:[EHV[E BBICIIIET'O OBPA30]§AHVI$I
«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 50
MIPOAYKTOBY»
[IK-4.1. | Cnocoben Paznen 1. | - Teopernueckue | - paspabarTbiBaTh W | - HaBBIKAMU
OpraHu3oBBIBaTh | OpraHu3anus U | OCHOBBI ITaHUPOBATh (dopmupoBaHus
u TEXHOJIOTUH OpTaHM3aIN MIPOU3BOICTBEHHO- MIPOU3BOICTBEHHO-
KOHTPOJIMPOBATh | OKa3aHUs MPOMU3BOJICTBEHHO | TEXHOJOTHYECKHUE TEXHOJIOTHYECKUX
MIPOU3BOJCTBEHH | TOCTHHHYHO- - TIPOIIECCHI TIPOIIECCOB
o- pecTOpaHHbBIX TEXHOJIOTHYECKHE | TOCTUHUYHOTO TOCTHHHYHOTO
TEXHOJIOTUYECKHE | YCIyT MPOLIECCOB TIPEATIPUATHS MIPEATIPUATHS
MPOLECChl U HX TOCTEBOTO IIMKJA | COTJIACHO COTJIACHO
Ka4yecTBo B cdepe 00CITy)KUBaHUS HOPMAaTHUBHBIM HOPMaTHBHBIM
TOCTENIPUUMCTBA TpeGOBaHUIM U | TpebOBaHUSIM U C
TpeGOBaHUIM UCTIOJIB30BaHHEM
CHCTEMBI COBPEMEHHBIX
Kiaccuukanuu TEXHOJOTHH B T.U.
TOCTHHHIT UH(OpPMaLMOHHBIX
- UCTIONB3YeT | U
COBPEMCHHBIC KOMMYHUKAIIMOHHBI
TEXHOJIOTHM B T.4. | X TUTs
nH(pOpMaNMOHHBIE W | KOOPAWHALH "
KOMMYHUKAIIMOHHBIE | B3aMMOJCHCTBHSA
JUIL KOOPAWMHALMK W | MEXIy CIIyKOamu
B3aUMOJeHCTBUSA TOCTHHUYIHOTO
MEXIY  cIyx0aMu | mpennpusarus;
TOCTHHUYIHOTO - pa3paboTku
NpeANpPUSITHS AITOPUTMOB
B3aUMOJECUCTBUS
MEXIy CIy)KOaMu
u KOOPJIMHAINN
JEeATEIIBHOCTH
TOCTHHHYHOTO
KOMIIIEKCa
[IK-4.2. | OGecreunBaer Paznen 1. | - TeopeTHuecKkue - KOOPIMHUPOBATH | - HaBbIKAMHU
Ka4ecTBO Opranuzanusi ¥ | OCHOBBI paboty COTJIACHO | MPUMEHEHUS
MIPEJOCTABICHUS. | TEXHOJOTHH OpraHu3aIix BHYTPHUKOPIIOPATHBH | COBPEMEHHBIX
TOCTHHUYHBIX OKa3aHUS KOHTPOJIA BIM CTaHIAPTaM; HepcoHa-
yCcIyr, B TOM | TOCTHHHUYHO- JIESITETIBHOCTH - IPUMEHATh METOABI | TEXHONOTUH 1A
YypclIe 3a CYeT | PeCTOPaHHBIX JIeTTapTaMeHTOB o obecrieueHnIo | odecreyeHus
MIPUMEHEHHUS ycIyr (cmyx0, OTHENOB) | JIOSUIBHOCTH KOHTPOJIA 3a
COBPEMEHHBIX Paznen 2 OCHOBBI | TOCTHHUYHOTO TOJYNHEHHBIX BBINOJIHEHHEM
TIepcoHa- MPOM3BOJICTBEHHO | KOMILIEKCA TOCTHHHYHOTO COTPYJHHKaMH
TEXHOJIOTUI - - OCHOBBI | TIPEIIPHUSITHS H; CTaH/IapTOB
TEXHOJIOTHYECKOH | KOH(IMKTONIOTHH | - MIPUMEHSATH | OOCIYKMBaHHS
nearensHocTd 'K | 1 CTaHAapThI
CTPECCOYCTOWYNB | KOH(IUKTHBIX
OCTH B | cuTyauuil 51
TOCTCTIPUMMCTBE | KOPIOPATUBHOMN
KYJIBTYPBI
[IK-4.3. | Opranusyer Paznen 3. - CTaHAAPTHL | - pa3pabaTbIBaTh | - HABBIKAMHU
KOHTPOJIb Opranuzanus TOCTEBOrO IIMKJIA | KPUTEPUHM  OLECHKHU | OpraHu3aluu
KadecTBa KOHTPOJA U | o0CITyXKMBaHUS; KayecTBa KOHTPOJISI KayecTBa
peanuzanuu OLIEHKU - OCHOBBI | OOCITY)KMBaHHMS U | TpeaocTaBieHus,
TEXHOJIOTUYECKUX | BBIIIOIHEHUS pa3paboTku BBINOJTHEHHS peanuzanyy 1
IIPOIIECCOB TEXHOJIOTHYECKUX | CHCTEMBI OTIEPALIMOHHBIX HPOJBIKSHUS
COTIJIaCHO IIPOLIECCOB KauecTBa npouenyp (COII) | roCTHHUYHBIX
HOPMAaTHBHBIM TOCTUHUYHOTO TOCTUHUYHOTO (cyx0, OTJZIETIOB) | YCJIYT COTJAacHO
TpeOOBaHUAM H | MPEIIPUATHS MPEAIPUATHS TOCTHUHUYHOTO HOPMaTHBHBIM
pa3paboTaHHBIM Paznen NIpEANIPUATHS, TpeOOBaHUAM U
cTaHaapTam 4.«Texnonoruu - pa3pabatbeIBaTh | pa3pabOTaHHBIM
NPOJIBIDKEHUST U CTaHJApThl M 4YeK- | craHmapram
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T @®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTbHOE CMK PTYTUC
i YUPEXIEHVE BBICIITETO OBPA3OBAHVIS
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBVICA» Aucm 51
pcaim3annuu JIMCTBI COTPYAHUKOB
TOCTHUHHUYHO- ACapTaMEHTOB
pecTOpaHHBIX (cmyx0,
yciyr u OTJIEJIOB),KPUTEPUU
MIPOAYKTOBY» KPI;
-COBEPIICHCTBOBATH

CTaHZapTHI, COTIACHO
ayANTy BHEIIHETO WU
BHYTPEHHETO
KOHTPOJISI Ka4eCcTBa

7.2.0nucanue noKasaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMH HA Pa3HbIX 3Tanax ux
(¢hopMupoBaHUS, ONIMCAHME LKA OLIEHUBAHUSA

Pe3yabTaT 00yuenus no oka3zarenn . JTan ocBOeHUs
Kpurepnii ouennBanus
AUCHHUILINHE OLICHMBAHMS KOMIIeTeHIIHH
3HaHHE TEOPETUYECKHE OCHOBBI
OpraHH3aIiu
MPOU3BOJICTBEHHO-
TEXHOJIOTHYECKHE  IPOIECCOB
TOCTEBOTO LUK
obcmyKuBaHuUs
CTyIeHT NpOJEeMOHCTPUPOBAT 3HAHHUE
YMmenue  paspabaTeiBaTh U
TEOPETHYECKHX  OCHOB  OpTaHM3aINH
IUTAaHAPOBATh
MPOU3BOJICTBEHHO- TEXHOJOTUYECKHE
MPON3BOJICTBEHHO-
MPOLIECCOB TOCTEBOTO LUKJIA
TEXHOJIOTHYECKHE  IPOLECCHI
00CITy)KUBaHUSA
TOCTHHUYHOTO  IPEATIPUATHS
JleMOHCTpHUpYeT yMeHHe pa3pabaThiBaTh
COTJIaCHO HOPMAaTHBHBIM
U IUIAHUPOBATh MIPOMU3BOICTBEHHO-
TpeOOBaHUSAM U TpeOOBaHMAM
TEXHOJIOTHYECKHE MPOIIECCHI
CUCTEMBI KJIacCU(UKAITUH
TOCTUHMYHOTO MPEANPUSATHS COTJIACHO
FOCTHHHIL, 1ICTIOTIb30BATH HOPMaTHBHBIM €00BaHUIM u
COBPEMEHHBIE TEXHOJIOTMH B p P 3akperneHne
TpeOOBaHUSIM CUCTEMBI KJIaCCU(DHUKALUH
T.4. UHPOPMAIMOHHBIE U CIOCOOHOCTH
KOMMYHHKALHOHHbIE s TOCTHUHHIL;, HCIIOJIb30BAaTh COBPEMEHHBIC
<00 ,I[yI/IHa].[I/II/I . TEXHOJIOTHH B T.4. MH(pOpPMAlHOHHEIe u | OPTaHU30BBIBATE 1
P . Otyer, Kelchl, | KOMMYHUKAIMOHHBIE JUIS KOOpJIWHAIMK | KOHTPOIHPOBATH
B3aUMO/ICHCTBUS MEXIY .
TECTHPOBAHME, | M B3aHUMOJCHCTBHA MEXIY CIY:XOaMM | IIpOM3BOACTBEHHO-
cyxamn FOCTHRHMANOTO - 1ira TOCTHHHYHOTO MPEATIPUSATHS
NpeAnpUATHS peap TEXHOJNIOTHYECKUE
IIPOEKTOB CTyneHT  JAEMOHCTpPHpYET  BIaJIeHHE
Bnanenne HaBBIKAMHA mpoueccel M MX
(bopMUpOBaHIs MPaKTHIECKUMH HaBbIKaMHA
o (I))I/ISBI())JZ[CTBGHHO (hopmupoBaHus npousBoacTBeHHo- | KAUCCTBO B chepe
p TEXHOJIOTHYECKUX npoueccos | I'OCTEIPUUMCTBA
TEXHOJIOTHYECKUX  IPOIECCOB
TOCTUHMYHOTO TPENNPHUITHSI  COTJIACHO
TOCTUHUYHOTO HPEANPUATHS
HOPMaTHBHBIM  TPeOOBaHUIM u c
COTJIACHO HOPMaTHBHBIM
HCTIONIb30BaHUEM COBPEMEHHBIX
TpeGOBaHUAM u c o
TEXHOJIOTUA B T.4. MHGOPMAIMOHHBIX U
WCIIOJIb30BAaHHEM COBPEMEHHBIX
o KOMMYHHUKAIMOHHBIX JUISi KOOPJWHAINU 1
TEXHOJIOTHH B T.4. .
B3aUMOJICHCTBUSL ~ MEXIy  CIyxO0amu
MH(OPMALIMOHHBIX u
TOCTHHHYHOTO TIPEINPHATHS; pa3paboTKu
KOMMYHHUKaIMOHHBIX ULt .
ITOPUTMOB  B3aUMOJCHCTBUSL  MEXIY
KOOpPJMHAINT u
. ciryxx0amu " KOODPIMHAIINU
B3aUMO/ICHCTBUS MEXIY
JIeSITeIbHOCTH TOCTHHUYHOTO KOMILIeKCa
ciyx6aMu TOCTUHUYIHOTO
MPEITPHUATHS; pa3paboTku
ITOPUTMOB  B3aUMOJICHCTBUS
MEXAY ciayx0amu u
KOODJMHAIINT JeSTeIbHOCTH
TOCTHHUYHOTO KOMILIEKCA
3HaHMe TeopeTHyecknx OcHOB | Oruer, keiickl, | CryneHt IPOJEMOHCTPUPOBANl | 3akperieHue
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1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
(@ V‘H’]E)K}:[EHVIE BBICIIIET'O OBPA30]§AHVI$I
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBVICA» Aucm 52
OpraHH3aIiK KOHTPOJISl | TECTUPOBaHHE, | TEOPETHYECKUX OCHOB  OPraHM3aLUMH | ¢riocOGHOCTH
JIeITEIbHOCTH  JIENapTaMEHTOB | 3aluTa KOHTPOIISl ACSTENBHOCTH ICNAPTAMEHTOB | j<ooiooo o
(cmyx0, oTHENOB) MIPOEKTOB (cmyx0, oTHENIOB) CAHECTEO
TOCTHHHYHOTO KOMILIEKCa; TOCTHHUYHOTO KOMILJIEKCa; OCHOB
OCHOBBI  KOH(JIUKTOIIOTHH | KOH(ITHKTOJIOTHH u | HPCAOCTaBICHHA
CTPECCOYCTOHINBOCTH B CTPECCOYCTOHINBOCTH B | TOCTHHUYHBIX YCIYT,
TOCTEIPUUMCTBE. TOCTETIPUUMCTBE; B TOM YHUCJIE 3a CUET
YMenue KOOpJIUHUPOBATh HemoncTpupyet YMEHHE | povenenns
paboty COTJIACHO KOOpPAWHUPOBAaTH  paboTy  COTJIaCHO
_ | coBpeMeHHBIX
BHYTPHUKOPIIOPATUBHBIM BHYTPHUKOPIIOPATUBHBIM CTaH/apTaM;
CTaHapTaMm; [PUMEHSTH IPUMEHATH METOABI MO obecredenuro | HEPCOHAT"
METOIBl O  00ECHEeYeHHUIO JIOSUTBHOCTH TIOMYMHEHHBIX TOCTUHAYHOTO | TEXHOJIOTHI
JIOSUTHOCTH MOYMHEHHBIX NPEANpPUSATHS W; TPUMEHSTh CTaHIapThI
TOCTUHMYHOTO MPEANPHATHS H; KOH(MJIMKTHBIX CUTyalui u
MPUMEHSITh CTaHAAPTHI KOPHOPaTHUBHOU KYJIBTYPBI.
KOH(IMKTHBIX  CUTyauuil U CTyZIeHT  JEMOHCTpPHUpYET  BIaJieHUe
KOPIOPAaTHBHON KYJIBTYPBI. MPAaKTHYECKUMH HaBBIKAMH MPUMEHCHHUS
Bnanenne HaBBIKAMHA COBPEMEHHBIX TEPCOHAN-TEXHOJIOTHH JUIs
MPUMEHCHHUS COBPEMEHHBIX obecrieueHns] KOHTPOJIS 32 BBIIIOJTHEHHEM
MIePCOHAT-TEXHOJIOTHH JUIs COTpYIHUKAMHU CTaHAAPTOB
obecrieueHns  KOHTpONS — 3a 00CITyKMBaHMUS.
BBINIOJITHEHHEM  COTPYTHHKaMHU
CTaHJApTOB 00CITY)KHBaHUSI.
3HaHUe CTaHJIapTOB T'OCTEBOTO
IIUKJIa OOCITY)KUBAHHS;, OCHOBBI
pa3paboTKu CUCTEMBI KauecTBa CTyIeHT MpoAEMOHCTPUPOBAT 3HaHHE
TOCTUHUYHOTO TPEIPHUSTHUSL. OCHOB CTaH/JapTOB  TOCTEBOTO IIMKIIA
YMeHnue paspabaTbIBaTh 00CIy)XMBaHHUs,; OCHOBBI  pa3paboTKu 3axpernenue
KpUTEpUU OLEHKM KayecTBa CUCTEMBI KauecTBa FOCTHHHYHOTO | CIOCOOHOCTH
00CITy)KMBaHHS W BBITIOJIHEHUS MPEATIPUATHS. OpraHU30BbIBATh
OTIEPAIIMOHHBIX poueayp JlemMOHCTPHpYeT yMeHHE paspabaThiBaTh | koHTpoNb —KayecTBa
(COIT)  (cmyx0, OTHETOB) KpUTEPHH OIICHKH Ka9eCTBA | yon ynarym
TOCTHHUYHOTO  TIPEATIPUSTHS; o0cIyKUBaHUs " BBINOJTHEHUS
pa3pabaTbIBaTh CTaHOAPTHl H onepannoHHEIX Tpouenyp (COII) (ciayxo0, TeXHOJIOTHHCCKHX
YEK-JIICTHI COTPYIHHUKOB OT/IEJIOB) TOCTUHUYHOTO MPEAIPUITHS. HPONECCOB COrIaCHO
JierapTaMeHTOB (cyx0, CTyZeHT  JEMOHCTpPHpYET  BliaJieHHe | HOPMAaTHBHBIM
otnenoB),kputepun KPI. NPaKTHYECKUMH HABBIKAMHM OPTaHM3alUHU | TpeGoBaHHAM u
Bnanenne HaBbIKAMHU KOHTPOIIS  KauecTsa  MPENOCTABICHHS, | ,aun6oranmpiv
OpraHu3aIiu KOHTPOJIS peanuzanuu u TIPOJIBMKEHUS
CTaHAapTam
KavyecTBa npe/IoCTaBIIeHNS, TOCTUHMYHBIX  YCIIyT COTJIACHO
peanm3ald W IPOJBIKCHHS HOPMaTHBHBIM TpeOoBaHMAM "
TOCTHHHYHBIX YCIYT COTJIaCHO pa3paboTaHHBIM CTaHJApPTaM.
HOPMAaTHBHBIM TpeOOBaHUAM H
pa3pabOTaHHBIM CTaHAPTaM.
3HaHMe HOPMaTHBHBIX CTyIeHT TpoAEMOHCTPUPOBA] 3HaHHE 3aKDEILICHIE
TpeOOBaHMII 1O OpraHM3aINH OCHOB  HOPMAaTHBHBIX TpeOOBaHUH 110 P
TEXHOJIOTUYECKHUX TPOLIECCOB U OpraHu3aluu TexHonorMyeckux | CNOCOOHOCTHOPrank
06e30omacHOTO  OOCTY)KUBaHUS MPOLIECCOB u 0Oe30omacHoro | 3aruH
rocreu o0cmyKuBaHUs TOCTEH " KOHTPOJIS
YMmenue HCITOJIL30BATh [POM3BOICTBEHHO-
CaHUTAPHO- JIeMOHCTpHpYET YMEHHE HCIIOJIb30BaTh
TEXHOJIOTUYECKHX
AMUAEMHUOJIOTHYECKHE CaHUTAPHO- SMHUIAEMHUOJIOTUUECKHE
TpeOoBaHMS W TpeOOBaHMS TpeGoBaHus U TpeGOBaHMs OXpaHbl Tpya | TPOUCCCOB
OXpaHbI Tpyna JUIst JUIst OopraHm3alMd W KOHTpojs | N'OCTUHHYHOIO
OpraHM3alii W KOHTPOJISA MPOM3BOJICTBEHHO-TEXHOJIOTHYECKHE HpeanpHUATHS
MPOU3BOJICTBEHHO- MPOLECCHl TOCTHHUYHOTO MPEIPHSATHS COLIIACHO
TEXHOJIOTUYECKHE  IPOLECCHI CaHuTapHO-
TOCTHHHYHOTO MPEATIPUSTHS CTyneHT  JEeMOHCTpPHPYET  BIaJIeHHE
Brnanenne METOJIaMHU METOJaMH  BHEJpEeHHs  caHurapHo- | JTWACMHOJIOTHACCKH
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1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
& YUYPEXIEHWE BBbICIIIETO OBPASOBAHIS
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 53
BHEJIPCHUS CaHUTaApHO- SMUAEMHUOJIOTHYECKUX  TPEOOBaHUH B | TpeGOBAHUAM
SMNUACMHUOJIOTHYCCKUX MMPOU3BOACTBCHHO-TCXHOJIOTUYCCKUEC
Tpe60BaHHﬁ B MpoueCCbl TOCTUHUYHOIO MPECANPUATUA
MMPOU3BOACTBCHHO-
TEXHOJIOTUYCCKHEC TIIPOIECCHI
TOCTUHUYIHOI'O IPEANTPUATHSL

[Topsnok,

KpnTepml H IIKaJa OCHUBAHUA 0CBOCHUS 3TAIlOB KOMHETEHHHﬁ
Ha l'lpOMe)KyTO‘{H()ﬁ arrecranmuu

KpUTECpU MW 1IKajla OLCHHMBAHHUA OCBOCHHUA ITallOB KOMH@TCHHI/Iﬁ

Ha

HpOMe)KYTOqHOﬁ arrecrtaiuu  onpeacsai€Tca B COOTBETCTBUU C Ilonoxenuem o IMPOBEACHNN

TEKYIIEr0 KOHTPOJIS YCIIEBAGMOCTH M MPOMEKYTOUYHOM
00pa3zoBaTenbHBIM
nporpamMMam

BBICIIECTO
pealIn3yeMbIM

nporpamMmmam

MarucTparypa.l, 110

oOpa3zoBatenbHbIM cTangapraM B @I'BOY BO «PI'YTUCH.

oOpazoBaHusi —

aTTeCTallMl  OOYYAIOIIUXCS  T10
nporpaMMam  OakaiaBpHara,
denepa’ibHbIM  TOCYIAPCTBEHHBIM

Buanl CpeacTB OUCHUBAHUA, IPUMECHACMBIX IMPU MPOBCACHUU TEKYHIEI0 KOHTPOJA H
IIKAJIbl OICHKHA YPOBHHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMOJHCHHU OTACJIbHBIX (l)OpM
TEKYLIECIr0 KOHTPOJIsA

Cpeocmeo oyenuganuss — omuem

[IIxana OLEeHKU YpOBHS 3HAHUM, YMEHUN U HAaBBIKOB IIPU OTYETE

OILICHKa

Kpurepun onennBanus

Tloka3zarenu olleHUBaHUS

«S5»

— TIOJIHO PacKpBITO cozlepKaHue
Marepuana;

— Marepuall H3J0KEH TPaMOTHO, B
OIIPENEIICHHON JIOTUYECKOMU
IIOCJIEI0BATEIILHOCTH;

— IPOAEMOHCTPUPOBAHO CUCTEMHOE W
rirybokoe 3HaHHUE IIPOTPAMMHOI0
Marepuana;

— TOYHO HUCHOJB3YETCS TEPMUHOJIOT U

— TII0Ka3aHO YMEHHUE WIIIIOCTPUPOBATH
TEOPETUYECKUE IIOJI0KEHU KOHKPETHBIMHU
IpUMepamMy, IMpPUMEHATh WX B HOBOWU
CUTYaLIH;

— TPOAEMOHCTPHUPOBAHO YCBOCHHE
paHee M3y4YEHHBIX COMYTCTBYIOIINX
BOIIPOCOB, c(OPMHPOBAHHOCTH u
YCTOMYHMBOCTh KOMIIETEHIIUN, YMEHHH U
HAaBBbIKOB;

— OTBET MpPO3BY4Yal CAMOCTOSTEIBHO,
0€e3 HaBOJAIIUX BOIIPOCOB;

— TPOJAEMOHCTPUPOBAaHA CHOCOOHOCTH
TBOPYECKH NPUMEHATH 3HAHME TEOPUH K
peneHnIo NpodecCHOHAIBHBIX 3a/1a4;

— OOyuarouuiics  ToKa3bIBaeT
BCECTOPOHHME U TIyOOKHE 3HaHUs
MIPOrpaMMHOI0 MaTepuania,

— 3HaHHue OCHOBHOM 51
JIOTIOJIHUTEIILHOM JINTEpaTypHI;

— TMOCIEAOBAaTeIbHO U  YETKO
OTBEUaeT Ha BOMPOCHl Ouiera u
JIOTIOJTHUTETLHBIE BOTIPOCHI;

— YBEPEHHO OpHUEHTUpYETCSd B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHATh TEOPETUYECKHE 3HAHUS
JUTSt aHajau3a MPaKTUYECKHUX
CUTyaluii, JelaTb  TMpPaBHJIbHBIC
BBIBOJIbI, TPOSIBIISIET  TBOPYECKHUE
CIIOCOOHOCTH B IMOHUMAaHUH,
U3JIOKEHUU U HUCIOJIb30BAaHUU
MIPOTrpaMMHOTO MaTepHaa;

— TOJTBEpPXKIACT MOJIHOE
OCBOCHHE KOMIIETEHITUH,
MPEAYCMOTPEHHBIX TTPOTPAMMOM
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1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
i YUYPEXIEHWE BBbICIIIETO OBPASOBAHIS
«POCCUNCKUMN I“OCY,U;APCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 54
— IIPOACMOHCTPHUPOBAHO 3HAHHUC
COBPEMEHHOW  y4eOHOM M  Hay4YHOHU
JINTEPATYyPHI,
— JAOINYHICHBI OAHA — ABC HETOYHOCTH
IIpu OCBCUHICHNU BTOPOCTCIICHHBIX
BOIIPOCOB, KOTOPBLIC HUCHPABIAIOTCA 110
3aMCYaHUIO
— BOIIPOCHI HN3J1araroTcCsa - 06yqa101u1/117lc;1 IIOKa3bIBACT
CUCTEMATHU3UPOBAHO U ITOCJICIOBATCIIBHO, IIOJIHOC 3HAHHC
— MPOJACMOHCTPHUPOBAHO YMEHHUEC — TMPOrpamMMHOTO Martepuala,
AHAJIM3UPOBAThL MAaTCpuajl, OAHAKO HEC BCC OCHOBHOH U
BBIBOJIbI HOCAT apFYMeHTI/IpOBaHHHﬁ n — ,Z[OHOJIHI/ITGJIBHOﬁ
JIOKA3aTEeIIbHBIN XapaKTep; JINTEepaTyphl;
— IHIPpOACMOHCTPUPOBAHO YCBOCHUC — gacT IIOJIHBIC OTBCThI Ha

«“y

OCHOBHOM JIUTEPATYPBHI.
— OTBEeT YJOBJIETBOPSIET B OCHOBHOM
TpeOOBAaHUSAM Ha OIEHKY «5», HO IPH 3TOM

TEOPETUYECKHE BOIPOCHI OWiera u
JIOTIOJTHUTEIIbHbIC BOIIPOCHI,
JIOITyCKast HEKOTOPbIE HETOYHOCTH;

«3»

HMeeT OMH U3 HEJOCTATKOB: — TIPaBUJIBHO HNpUMEHSET
— a) B  W3IOXKEHUM  JIONYILIEHBl | TEOPETHYECKHE IIOJIOXKEHUS K
HeOospe TpoOesbl, HE HWCKA3WBLIME | OLEHKE MPAKTHUYECKUX CUTYaIIHiA;
COoZEepIKaHuEe OTBETA; — JEMOHCTPUPYET XOpo1mui
— 0) momymieHbl OJWMH — JBa HEJOYETa | YPOBEHb OCBOCHHUS MaTepuala U B
IIpY OCBELICHHU OCHOBHOI'O COIEpIKaHHUSA | LIEJIOM  IIOATBEPIKAAET  OCBOCHHE
OTBETa, MWCHPABICHHBIE II0 3aMEYaHUIO | KOMIETEHIMWH, IPELYyCMOTPEHHBIX
MpenogaBaTes; IporpaMMmoin
— B) JOMNyIleHbl omuOka uiam Oonee
IBYX HEJI0YETOB npu OCBEIIEHUU
BTOPOCTEIEHHBIX BOIIPOCOB, KOTOPBIE JIErKO
HCIIPaBIISIOTCSA 1o 3aMEYaHHIO
IpenogaBaTeis
— HENOJHO WIA HEIMOCIEA0BaTEILHO — oOyvaromuiics  IOKa3bIBaeT
PacKpeITO  COJEp)KaHME MaTepuana, HO | 3HAaHHE OCHOBHOTO
MoKa3aHo oO0llee MOHMMaHHWE BOIpoOca U — Marepuana B o0beMe,
OpOACMOHCTPHUPOBAHBI YMCHHUS, | HEOOXOAMMOM JJIsl  IMpeNCTOsALIeH

JOCTaTOYHbIE JAJIS JAJbHENIIEro yCBOCHHUS
MaTepuana,

— YCBOGHBI OCHOBHBIE KaTE€TOpPHM TIO
paccMaTpuBaeMOMYy M JIOTIOJHHUTEJIbHBIM
BOTIPOCaM;

— HUMeIuCh 3aTpyAHEHUS WIn
JONyUIeHbl  OMMOKM B ONpeAeTIeHUU
MOHATUH, WCIOJH30BAHUU TEPMHHOIIOTHH,
UCTIpaBJICHHBIE nocie HECKOJIbKUX
HaABOJISIIIIAX BOIIPOCOB;

— 1pu HETIOJIHOM 3HAaHUH
TEOPETUYECKOTO  MaTepuaja  BBISBICHA
HEI0CTaTOYHAsI c(OpPMHPOBAHHOCTH
KOMIIETEHIMH, YMEHU U HaBBIKOB, CTYACHT

PO eCCUOHAIBHON JeATETHHOCTH;

— TMpH OTBETE Ha BOMPOCH
OuneTa M IOMOTHUTENIBHBIE BOTIPOCHI
HE JIOMyCKaeT rpyObIX OHIMOOK, HO
UCIIBITHIBAET 3aTpyIHEHUS B
MOCIIeI0BATEIbHOCTH X
U3IIOKEHUS;

— HE B MOJTHOMN Mepe
JIEMOHCTPHUPYET CITOCOOHOCTH
MPUMEHSITh TEOPETHYECKHE 3HAHUS
JUTSE aHanm3a MIPAKTUIECCKIX
CUTYaLUi1;

— TOATBEPXKIAET OCBOEHHE
KOMIETSHINH,  MPEeTyCMOTPEHHBIX
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PIYTHC TYPU3MA V1 CEPBUCA» Aucm 55
HE MOXET MPUMEHUTh TEOPUI0 B HOBOW | IPOrpaMmout Ha MHUHHUMAaJIbHO
CUTYyallUH, JOIIyCTUMOM YPOBHE
— IPOJEMOHCTPUPOBAHO YCBOEHUE
OCHOBHOM JIUTEPaTYpHI
— HE PacKpbITO OCHOBHOE COJIEpKaAHUE — oOydJarommmiics MeEET
y4eOHOro MaTepHana; CYyIIIECTBEHHbIE IPOOEIbl B 3HAHUIX
— 00HapyKeHO HE3HaHUE WK | OCHOBHOTO y4eOHOTO Marepuayia 1o
HEMOHUMAaHKe OoJbllel WIM Hauboyiee | AUCLMIUIMHE;
BaYKHOM yacTH yueOHOro MaTepHana; — He criocobeH
— JIONYIIEHbl OMMOKU B OINPEICICHUU | APTYMEHTHPOBAHO u
MOHATHH, npu HCIIOJIB30BaHUM | ITOCIIEAOBATEJIPHO €Tr0  H3Jjararh,
«2» TEPMHHOJIOTHH, KOTOPhIE HE HCIPaBJIEHbI | JOMYCKaeT rpyOble OmHUOKM B
II0CJIE HECKOJIBKUX HABOIAIINUX BOIIPOCOB. OTBETaxX, HCMPABUJIBHO OTBEYACT Ha
— He chopMUpOBaHBI KOMIIETCHIMH, | 331aBaCMbIC BOIIPOCHI nin
YMGHI/IH U1 HABBIKU. 3any,HH$IeTC${ C OTBCTOM,
— HE IIOATBEPXKIAET OCBOCHHUE
KOMIIETEHIINN, IPEAyCMOTPEHHBIX
MIPOTrPaMMOit

OLCHOYHAasA IIKaJla OT4YCTa

OLIEHKH

IIpoueHTHBIN HHTEPBAI OLICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

bW

Cpeocmeo oyenusanus — Keucol

IIIkana onmeHKH YPOBHs 3H3HHI71, yMeHHﬁ U HABBIKOB IIPHU PCIICHUHA KeHcoB (CHTyaHI/IOHHI)IX

3a1a4)
Hpenen 30 muH.
AJUTEJIHLHOCTH
KOHTPOJIsI
Kpurtepun — ObUTO cPOPMYITHPOBAHO H MTPOAHAIUZUPOBAHO OOJBITMHCTBO MPOOJIEM, 3aJI0KEHHBIX
OllEeHKHU B Keiice (3amaue);
— OBUIM TIPOJIEMOHCTPUPOBAHBI aJIeKBAaTHBIC AHAIUTHYECCKHE METOJBI MpH paboTe ¢
uHpOpMaIeH;
— OBUIM HCHOJB30BaHBI JOITOJIHUTCIBHBIC HNCTOYHHKU I/IH(bOpMaHI/II/I IJ14 pCUICHUA
Keica(3amaun);
— OBLIIM BBITIOJIHEHBI Bce HEOOXOAMMBIE PACUETHI;
— INOATOTOBJICHHBIC B XOA€ PCHICHUA Keiica JOKYMCHTBI COOTBETCTBYIOT Tpe6OBaHI/I$[M K
HUM 110 CMBICITY U COACPIKAHUIO,
— BBIBOJIbl OOOCHOBaHBI, APTYMEHTHI BECOMBI;
— clesaHbl COOCTBEHHBIE BBIBOJABI, KOTOPbIE OTIMYAIOT JaHHOE pPELICHUE KeWca OT
JIPYTUX pelIeHUI
Ioxa3aTesn max 10 6amioB
OLIEHKHU

«5», ecam (9 —

HOJ'IHBH71, 000CHOBaHHBIM OTBET C MMPUMCHCHUEM HCO6XOJII/IMI)IX HCTOYHUKOB
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1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
& YUYPEXIEHWE BBbICIIIETO OBPASOBAHIS
«POCCUNCKUMN I“OCY,U;APCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBVICA» Aucm 56
10) 6a710B
«4», eC/In (7 — HETIOJIHBIA OTBET B 3aBUCUMOCTHU OT MMPaBUJIBHOCTU U IOJIHOTHI OTBETA!
8) 6ay10B - He OBUTH BEHITIOJTHEHBI BCE HEOOXOMMBIE PACUETHI;

- He Obulo chopMymHpPOBaHO W TPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOIEM,
3aJI0’KEHHBIX B Keiice;

«3», ecim (5 — | HENOJHBIA OTBET B 3aBUCUMOCTH OT MPABHIBLHOCTH U MTOTHOTHI OTBETA:
6) 6a/10B - He ObLIM NMPOJEMOHCTPUPOBAHbBI aJ€KBAaTHBIC aHAJMTUYECKUE METOABI MpH paboTe ¢
UHQOpMaIeH;

- He ObUIM TOATOTOBJICHHBIE B XOAE pelIeHHs KeHca MJOKYMEHTBI, KOTOphIC
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COZIEPKAHHUIO;

- He ObUIN CclieaHbl COOCTBEHHBIE BHIBOJIBI, KOTOPBIE OTIIMYAIOT JAHHOE PELIeHUE Keiica
OT JPYTHX pelIeHnui’

Cpedcmeo OYEHUBAHUA — mecmuposanue

IIkajsa oueHKH YpPOBHSI 3HAHUIL, yMEHM M HABBIKOB NMPHU pellIeHUH TECTOBBIX 3agaHmii mo 1
3TAly KOHTPOJbHOH TOYKH

Kpurepun ouenku KoaunuectBo 6a1710B

«5», ecan (90 —100)% mpaBUIBHBIX OTBETOB

«4», ecin (70 — 89)% MpaBUIBHBIX OTBETOB

BBITIOJIHEHO BEPHO 33JIaHUI «3», ecin (50 — 69)% MpaBUIEHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBLHBIX OTBETOB

Cpedcmeo oyenusanus — 2pynnogoco npoexma

IIxana oueHKH YPOBHS 3HAHUI, YMEHMH U HABBIKOB IIPH BBLINOJHEHUH I'PDYNIIOBOIO
MPOEKTa

Kpurtepuu ouenkn BaJuibl
[IpopaboTtansl Bce dTanbl pa3pabotku koHueniwu ['K/roctTuHryHON cetn 0-20
O6ocHoBaHO KOHKYpeHTHOoe npenmytiectBo ['K (He menee 5-8 nmokasareneii ) 0-10
Odopmnenne, BU3yanu3anus IPOeKTa 0-5
KPI*

HWrorossIii Gamt % KPI

J1J1 KOMITJIEKCHOTO (POPMUPOBAHUS KOMIIETEHIIMI HEOOXOMMO YUUTHIBATh OMBIT 3aNaHbIX
IIKOJ [0 FOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUe
BaXHbIE KauecTBa JUJIsl TOCTENPUMMCTBA Kak J0OpOKEIaTeNbHOCTb, TOCTEIPUUMCTBO, JI€JI0BOM
CTHJIb, @ TaKXXe MPAKTUYECKUH HaBBIK pabOTHl B KoMaHje. il 3TOro K MTOTOBOM OIIEHKE IO
npoekty npumensiercss KPI - koadpdunuenTt nepconanbHoi 3¢ HEKTUBHOCTH, KOTOPHIN B IMPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KaKIbli KpUTEpUH.

KPI - ygactus B mpoekre

KpuTepunouneHnku \ cTyaeHT 1 2 3 4
1 YMeHne apryMeHTHPOBaHO padoTaTh ¢ BO3PasKeHUSIMHU

«IKCIEPTOB»
2 Jle10BOii CTHJIb M KOPIIOPATHBHAS KYJIbLTYpa
3 KommyHukabenbHOCTH
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ersong @OEJIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
G _ YYPEXIIEHME BBICIIIETO OBPA3OBAHVST
«POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
PryTHC TYPU3MA "1 CEPBUCA» Aucm 57
4 YMmenue padorarb B KOMaH/1e
HToro

YMmeHHne apryMeHTHPOBAHO PadoTaTh C BO3PAKEHUAMH «IKCIEPTOBY

25% - mpu 3ammMTe MNpPOEKTa Hamlel OOOCHOBAaHHBIE ApTyMEHThI: HOPMATHUBHBIE HCTOYHHKH,
ABTOPUTETHOE UCCIIEAOBAaHHE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3HMILIUI

15% - npwu 3amuTe NpoeKTa Haliea 000CHOBAHHBIE APIYMEHTHI: TOJIbKO HOPMaTHUBHBIE HCTOYHUKU B
OTCTaWBaHUU CBOMX TO3UIIUI

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - Hukorna He onasbpiBaeT. BHelHu BU U MaHepa MOBEIEHUS COOTBETCTBYET TPEOOBAHHIM
KOPIIOPAaTHBHOM KYJIBTYPHI C(epbl TOCTENPUUMCTBA.

- 15% - penko omasabiBaeT, HO KOMIIEHCUPYET 3PPEeKTUBHON paboToil Haa mpoekToM. BremrHuit
BUJ ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSAM KOPITOPATUBHOM KYIBTYPHI.

- 10 % - yyactBoBanm B paboTe HaJa MpOeKToM snu3onuuecku. [IpeneOperaer TpeOoBaHUSIMHU
KOPIOPATHBHON KYJIBTYPHI.

«KoMMyHHKa0€eIbHOCTD):

— 25 % — nmonoxwutensHo HacTpoeH. He mo3Bosser cebGe mposBiieHus TumHUX sMormii. Co3mgaer
noOposkenarenbHyo atMmocdepy. [lpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPYXKAIOIINX, KOHCTPYKTHUBHO PEIIAeT BOMPOCH! M JOCTUTAET B3aUMOIIOHUMAaHHSI.

— 15 % — moNoKUTENHHO HACTPOCH, TOOpOKEIATENIeH, CTPEMHUTCSI K KOHCTPYKTUBHOMY PEIICHHIO
BOIIPOCOB.

— 10%- mposBISET arpeccHi0 WM MOJABICHHOCTh. HeraTMBHO M MECCHMHUCTHYHO HACTPOEH.
OOctaHOBKa BOKPYr HEro HakalieHHas WM 4epecuyp XxonoaHas. He cTpemutcs k
KOHCTPYKTUBHOMY PELLIEHUIO BOIPOCOB, JTUOO OTCTYIAET, INOO HaNa aer.

Pabora B komaHe

—25% — TOTOB MoAIepKaTh ¥ MIOMOYb KOJIJIETaM, CTABUT HHTEPECHl KOMAH/IbI BBIIIIE CBOMX JIMYHBIX
uHTepecoB. [Tomoraer kosuieram u NOJIEPKUBACT UX.

— 15% — koppekTeH W AOOpO’KeNaTeJeH MO OTHOIICHHWIO K WieHaMm KoMmauiabl. [lommepskuBaer
Xopolre paboune OTHOIIEHUS C YICHAMHU KOMaH/IbI.

— 10 % — mpecrneayer CBOM JIMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPEChl COOTHOCSTCS ¢ MHTepecaMHu KoMmaHzbl. [IpoBOIUT ueTkoe pasjeneHue MexIy CBoel u
yyxoi paboroil. He 3anHTepecoBan B o01ieM pesynbrare, oOpailaeT BHUMaHHE TOJIbKO Ha CBOM
yuacTok paboThl. OTKa3bIBaeTCs MOMOTraTh APYTMM YJ€HAM KOMAHJbI, YacTO CTaBsl MOJ Yrpo3y
001IuiA pe3ynbTar.

Buabl cpeacTB oOuneHUBaHUsl, NPHMEHsieMbIX IPH MPOBEJICHUHM IPOMEKYTOYHOM
aTTeCTAlMHU M LIKAJIbI OLEeHKH YPOBHSA 3HAHUN, YMEHUH U HABBIKOB IIPH MX BBINOJTHEHHH

Cpe()cmeo OYeHuearus — mecmuposarnue

IIIxana olleHKH YPOBHA 3HAHMI, YMEHHMIi M1 HABBIKOB NPHU PellicHUN TECTOBBIX 3a1aHNH

OICHKH

Kpurepun Onenka

«5», ecrr (90 —100)% mpaBUITBLHBIX OTBETOB

«», ecin (70 — 89)% npaBUIIEHBIX OTBETOB
«3», ecru (50 — 69)% mpaBUIBLHBIX OTBETOB

BBITIOJIHCHO BEPHO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PI'YTHUC

Aucm 58

3aJaHuu

«2», eciu MeHee 50% MpaBUILHBIX OTBETOB

CpencTBo olleHUBaHUsA - Y CTHBINA OMPOC
IIxaJia OEHKU YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

OneHka

Kpurepumn onieHuBaHus

Iloxka3zaTen onmeHNBAHUS

- IIOJIHO PacKpBITO coJiepKaHue
MaTepuana;

- Marepuaig  M3JI0KEH TpPaMOTHO, B
OonpeaeIeHHON JIOTHYECKOU
IIOCJIEIOBATEIIbHOCTH;

- MIPOJICMOHCTPUPOBAHO CHCTEMHOE H

I‘J'IY6OKOG 3HAaHHUC IIPOrpaMMHOI'0 MaTcpurajia;
- TOYHO UCIOJIB3YCTCA TCPMHUHOJIOTHA,

— OOyyarommiics MOKA3bIBACT
BCECTOPOHHHE M TIIyOOKHE 3HAHHA
IPOrpaMMHOT0 MaTepHuaia,

— 3HaHUE OCHOBHOU 51

JOTIOJIHUTEIIbHOM JINTEPaTypHl;

— IOCIIEA0BATENbHO U YETKO OTBEYAECT
Ha BOIIPOCHI OWjIeTa U IOTOJIHUTENIbHBIE
BOIIPOCHI;

HMEET OJWH U3 HEJOCTATKOB:
— a) B U3JI0O)KCHHUH JIOYIICHBI HEOOJIBIIIHE
poOesTbl, He NCKA3UBIIIKE COJIEPKAHUE OTBETA;
- 0) JomyimieHsl OJWH — JBa HEI0uYeTa

- IIOKa3aHO YMEHUE WILIIOCTPUPOBAThH | — YBEPEHHO OPUEHTUPYETCS B
TEOPETUYECKUE  IIOJOKEHUSA  KOHKPETHBIMU IPOOIEMHBIX CUTYaIUsX;
IIpuMepamMy, IPUMEHATb HX B  HOBOM | — JEMOHCTpUPYET CHOCOOHOCTh
CUTYyaLlNH; IIPUMEHATh TEOPETUYECKUE 3HAHUSA IS
- IPOJICMOHCTPUPOBAHO YCBOGHUE paHee | aHaum3a  MPAKTHYCCKUX  CHTYAlHH,
U3y4YECHHBIX COIlYTCTBYIOIIUX BOIIPOCOB, | €JIAaTh [IpaBUIIbHBIE BBIBO/JIBI,
c(hOpMUPOBAHHOCTH u YCTOWYMBOCTH | IIPOSIBIIAET TBOPYECKHME CIIOCOOHOCTH B
KOMIIETCHIINM, YMEHU U HAaBBIKOB; IIOHUMAaHUH, U3JI0KCHUU u
« - OTBET MPO3BYYaJ CaMOCTOSITENIbHO, Oe3 | HCIIOIb30BaHUHI IIPOrpaMMHOTO
HaBOJSIIIMX BOIIPOCOB; MaTcpuaia,
- poJASeMOHCTpUPOBaHa CITOCOOHOCTH | — MOATBEPKAACT TIOJHOE OCBOCHHE
TBOPYECKH TPUMEHATh 3HAHUE TEOPHM K | KOMIICTCHINH, npeayCMOTPCHHBIX
peLIeHNIo MPo(hecCHOHATBHBIX 3a/1a4; NporpaMMon
- MPOAEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOM yaeOHOMU u HAay4YHOH
JIUTEPATyphI,
- JOIYILEHBI OJTHA — IB€ HETOYHOCTH IIpU
OCBEIICHUU  BTOPOCTEIIEHHBIX  BOIPOCOB,
KOTOpPBIE UCIIPABIISIIOTCS 10 3aMEYaHHUIO
- BOIIPOCHI H3JararTes | — oOyyaromuiics [TOKa3bIBAET
CHCTEMATU3UPOBAHO U IIOCIIEN0BATEIBHO; [IOJTHOE 3HAHUE
- MIPOAEMOHCTPUPOBAHO YMEHHE | — IIPOrPaMMHOI0 Marepuaia,
AHAIM3UPOBATh MaTepuai, OJHAKO HE BCE | OCHOBHOM WJIONOJTHUTETbHON
BBIBOJI  HOCAT  apryMEHTHPOBAHHBI U | JIUTEPATYPBHI;
JTIOKa3aTeNIbHBIA XapaKTep; - JlaeT  TIOJIHBIE  OTBETHl  HA
- MPOAEMOHCTPUPOBAHO YCBOGHHUE | TEOPETHUECKHE BOMpPOCHl Ouiera u
OCHOBHOM JIUTEPATYpHI. JOIOJIHUTENbHBIE BOIIPOCHI, JOIIyCKas
- OTBET YAOBJIETBOPSAET B OCHOBHOM | HEKOTOPBIC HETOYHOCTH;
«» TpeOOBaHUSAM Ha OLEHKY «S5», HO IMPH ITOM | — PaBUIILHO PUMEHSIET

TEOPETUYECKHUE IOJOXKEHUS K OLICHKE
MPaKTUYECKUX CUTYaIUi;

- JEMOHCTPUPYET XOpoIuni
YPOBEHb OCBOEHHMS Marepuajla M B
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1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC

& YUYPEXIEHWE BBbICIIIETO OBPASOBAHIS
«POCCUNCKUMN I‘OCY,U,APCTBEHHBIVI YHUBEPCUTET

PIYTHC TYPU3MA V1 CEPBVICA» Aucm 59
IIpu OCBCUHICHNU OCHOBHOTI'O COACpKaHUA | LIEJIOM IMOATBCPKAACT OCBOCHHUC
OTBCTAa, HCITPABJICHHBIC 110 3aMCUYaHUIO KOMHGTCHHI/Iﬁ, npeaAyCMOTPCHHBIX
IIpenoaaBaTes MPOTrpaMMOit
- B) JIONYIIEHBI OMMOKa WK OoJee IBYX
HCAOUYCTOB IIPHU OCBCHICHUH BTOPOCTCIICHHBLIX
BOIIPOCOB, KOTOPLBIC JICTKO HCIHPABJIAIOTCA I10
3aMEUYaHHUIO MTPENOJABATEIIS
- HCIIOJIHO 1501048 HEITOCJICA0OBATCIBHO — o6yqa101u1/n7lc;1 IIOKAa3bIBACT

PacKpbITO  COAEp)KAHMUE  Marepuajia, HO | 3HAHHE OCHOBHOT'O
IIOKa3aHO 061_]_[66 IIOHMMAaHUE BOIIpOCa U — Mmarepuajia B 06},eMe,
[IPOJAEMOHCTPUPOBAHbl YMEHUS, HOCTATOYHBIE | HEOOXOIUMOM AT MPEACTOALLEH

«3»

JUIsL TajdbHEHIIero YCBOCHUA MaTepuraia,

—  YCBOCHBI OCHOBHBIE KaTEropuu IO
paccMaTpuBaeMOMY M JOIOJIHUTEIBHBIM
BOIIPOCAM,;

—  HMEJIUCh 3aTPyJHEHMS WIHA JOIYLICHBI
OIINOKH B ONpEIEICHUN ITOHATHUH,
UCIIOJIb30BaHUH TEPMUHOJIOTUH,

HCITPABJICHHBIC IMOCJIC HCCKOJIbKUX HABOIAIIUX
BOIIPOCOB;
- IIpH HCTIOJIHOM 3HAaHHUU TCOPECTUUCCKOT'O

po(heCCUOHATILHOM e TeILHOCTH;

—  IpU OTBETE Ha BOMPOCHI Omiera
U JIOTIOJHUTENbHBIE  BOMPOCHI  HE
JOMycKaeT rpyObIX  OmuOOK, HO
UCTIBITHIBACT 3aTpyIHEHUs B
MOCJIEIOBATEILHOCTH MX WU3JIOKECHUS;

—  HE B TOJIHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTH
MPUMEHSATh TEOPETUUECCKUE 3HAHUS IS
aHaJIM3a MPAKTUYECKUX CUTYalIUN;

«2»

Marepuana BBISIBJICHA HEIOCTaTOYHAsl | —  MOATBEPXKIAeT OCBOEHHE
c(OPMHPOBAHHOCTh KOMIETEHIUH, YMEHUH U | KOMIIETCHLUH, IIPENYCMOTPEHHBIX
HABBIKOB, CTYJIEHT HE MOXET IPUMEHHUTH | POrpaMMOi Ha MHHHMAJIBHO
TEOPUIO B HOBOUM CUTYallUH, JOITyCTUMOM YPOBHE

—  IPOJEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOM JINTEPATYpPBI

—  HE pacKpbITO OCHOBHOE CoOJepKaHue | —  oOyyaromuics uMeeT

y4eOHOro MaTepuana;

—  0OHapyXeHO HE3HaHUE W
HEMOHUMaHue OoJblIel Wi HanboJiee BaXKHON
YyacTHU yueOHOro MaTepuarna;

—  JIONyUIeHbl OIIMOKU B OIpeNeleHUun
NOHSTHH, IPU MCIOJIb30BaHUU TEPMUHOJIOTHH,
KOTOPBIC HE MCIIPABJICHBI ITOCJIC HCCKOJIBKUX
HaBO/IAIIUX BOIPOCOB.

— He  cQOpMHUPOBaHBI
YMCHUSA U HAaBBIKH.

KOMIICTCHIINH,

CYLIECTBEHHBIE MPOOENbl B 3HAHUIX
OCHOBHOTO y4eOHOro Marepuanga Io
JTUCIUILINHE;

—  He Ccrnoco0eH apryMeHTHPOBAHO
U TIOCJIENOBAaTEIbHO €ro H3jararh,
JOTTyCKaeT TpyOble OIMMMOKH B OTBETAX,
HEMPaBUJIHLHO OTBEYAET Ha 3aJaBacMble
BOIIPOCHI WJIN 3aTPYAHIACTCA C OTBETOM;

—  HE TIOATBEPKIACT OCBOCHHE
KOMIIETECHIIUH, IIPENYCMOTPEHHBIX
MIpOrpaMMon

7.3. TunoBblie KOHTPOJIbHbIE 33aJJaHUS WM HMHbIE MAaTepHaJibl, HeOOXOAUMBbIE JJf OUEHKH
3HAHMH, YMeHMiH, HABBIKOB M (WJIH) ONbITA [eATEJbHOCTH, XAPAKTEPU3YIOIIMX 3TaNbl
(opMupoOBaHUA KOMIIETEHIMH B MpoLiecce 0OCBOeHHsI 00pa30BaTeILHOI MPOrpaMMBbl.
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PI'YTHUC

Aucm 60

= Pazmen mucouIuimHEl,
=
= o0ecreunBaroIni
a (bopMupOBaHHe Bun u coneprkanne TpebGoBaHUA K BHITIOTHEHUIO KOHTPOIHEHOTO
o]
= PMUP KOHTPOJIBHOTO 3aJaHus 3aJJaHus U CPOKaM CIau
5 KOMITETCHIINH (WITH €€
= YaCTH)
5 cemecmp
CryneHrtam  cieqyeT — I[POaHaIM3HPOBAThH
WCTOYHUKKA  HWH(POpPMAaMd O  CETeBBIX
TOCTUHUYHBIX  OIlEpaTopax B  CITHCKE
JUTEepaTypsl, Ha puc. 1 U puc. 2, a Taxke Ha
CIIEAYIOMNX TpodecCHOHATBHBIX CalTax:
a)  http://www.hotelier.pro  (akTyanbHbIC
MHTEPBBIO B pa3JiesiaX TYpHU3M U JIp.)
0) KypHalIbl W CaWThl MO TYpU3MY W
TOCTUHUYHOMY JIETIO;
B) Karpkano B. C., UlempakoBa B. H.
CerteBble cTpaTeruu TOCTHHHYHOTO On3Heca /
KontpoabHast Touka 1
CII0.: Briciias mxkojaa meHemxmenTta; 2008.
Otuer - acce
«KOHKYpeHTOCIOCOOHOCTD | | . 384 ¢ Perxcam poctyna
P http://www.znanium.com
POCCHICKOTO TYpPHUCTCKOTO
OTYET JIOJKEH COJIepKaTh:
u TOCTUHUYHOTO N
Pa3nen 1. - aHanmu3 YUCIIEHHOCTHU poccuiickux
MPOAYKTa»
«Opranuzanus U TYypUCTOB, pa3MelnieHHbIX B KCP B 1ieom mo
- acce «CocrosHHE U
TeXHOJIOTHH  OKAa3aHMsA P® u B yacTHOCTH 1O pa3NUYHBIM PErHOHAM
TEHICHIINU pa3BUTHSA
Pa3JIMYHBIX N 3a 5 ner (chmemars nuarpammy 1o JOOOMY
(dpaHvaiizuHra B
TOCTUHHYHO- peruony);
TOCTENPUUMCTBE u
PECTOPAHHBIX YCJIYI» - aHalM3  YWCIEHHOCTH  HMHOCTPAaHHBIX
JeSITeIbHOCTH
1 | 1.1.CoBpemenHOE TypucToB pasmemieHHslx B KCP B niemom no
.. | TOCTHHHYHBIX
COCTOSIHHE€ TOCTHHUYHOM P® w B w4yacTHOCTH 1O Pa3IUYHBIM
OTIepaToOpPOB»
WHyCTPHUU pernoHamsa 5 yer (caenarh AWarpammy IO
1.2 JTr000MY pETHOHY);

KoHKypeHTOCTIOCOOHOCTD
TOCTUHHYHBIX yCITyT

1.3. @OpaHyaii3uHr B
TOCTEIPHUMCTBE

- pedtuHr 10 NUOUPYIOIIKMX PETHOHOB IO

[pUeMy HMHOCTPaHHBIX W  POCCHHCKHX
TYpPHUCTOB (B BHJI€ AUArPaMMBl).
- ombel B OTA  mnorpebureneii

POCCHUICKOTO U TYPHUCTCKOTO MPOIYKTa

- PEUTUHIY MEXIYHAPOJHBIX U POCCUHCKHUX
TOCTUHUYHBIX OIEpaTopoB MO CTpaHaM U
pernoHam P®;- mokazarenu AesSTENBHOCTH B
meroM 1o P® ™M permonax (oOvem
HOMEpHOTO (OHAIA, NoNsl B 00mEeM oObeMe

KCP u np.)

Hdns  mpexacraBieHus — OoT4eTa  CIEAYyET
BBIOpaTHh JI000H pernon PO

Onenka OCYILIECTBIISIETCS o
TabnuneOQyenounsvle Kpumepuu ons

3auumel IMana Zpynnoeoz2o0 NpPoeKma no
mexyweit ammecmauuu no 10 oannvuon
cucmeme

Cpok coauu 4 nedensn

© PI'YTHUC
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oo DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
i _ y‘—[P]E)K,Z[EHV[E BBICIIIET'O OBPA30]§AHV[$I
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PYTHC TYPU3MA V1 CEPBVICA» Aucm 61
B orwer Brmouuth: 1 Tabmuiy 1o

Paszgen 1

KoutposabHasi Touka 2

HOPMAaTUBHOMY JOKYMEHTY, BBHIOPaHHOTO W3
CIHCKA: yKa3aTh Ha3BaHWE TpPeOOBaHUA M
pa3bsiCHeHHe TpeOOBaHW W3 HOPMATHBHBIX
JOKyMeHTOB. 2. B 3akmouenue ananmza
I00aBUTH MPAKTHIECKHE IPUMEPHI

OTYET MO HOPMAaTHUBHO-
1.4 HopmatuBHBIC DABOBOI p 6ase Odghopmaenue 6 dokymenme \Word, o6vem 5-8
2 | ocHOBBI o0OecrieyeHus r(l))cmHHquﬁ cmp. CM. npumep MemooudecKux YKasanui 8
KayecTBa TOCTHHUYHO- HeSTENBHOCTH PII oucyunnuno
PECTOpaHHBIX yCIyT ’ Ornenka OCYIIECTBIISIETCS 1o
TabnueOQuenounsvle Kpumepuu ons
3auqumol 2PYHNOB020 NPOEKmMA  no
mexyweni ammecmayuu no 10 oannvnon
cucmeme
Cpok coauu 10 nHeoensn
B oTuer BKJIIOUUTH:- KpaTKHe TE3UCHI IO
Keiicy 5;- [OOMUHHUpYIOLIHE LEHHOCTH
Pasnen 1 (ocHOBHBIE  IIEHHOCTH, KOTOPBIX  TIpH-
15 Opraﬁnsaum " JIep)KUBaeTCd OpraHu3alus W KOTOpBIE
T.eX.HOJIOFI/II/I KounTtpoabnas Touka 3 JOJDKHBI Pa3felisiTh W €€ WICHHI);- NeNoBas
FOCTHHIIHOG STHKA OPTraHW3allid, OCHOBBHI  CTAHIIAPTOB
ESTENBHOCTL oryer  «KoprnoparuBHas | moBegeHHs, TPUHIUIBI, HOPMBI, MpaBUIIA
I/IHHOBaHI/IOHH;Ie KyJIbTypa  TOCTHHUYHO- | OpraHM3alli¥, CBSI3aHHBIC C IOBEJICHHEM B
TEXHOIOMN B PECTOpPaHHOTO OpTraHM3all{, OTHOIICHWSIMH C JEJIOBBIMH
3 . KOMILIEKCa» napTHepaMu, OTpeOUTENIMH, 00IIECTBOM, U
TOCTUHUYHOM o
€ATEIbHOCTH _—
il6 KopobaTHEHAS OneHka OCYIIECTBIsIETCS MO  TaOIUIE:
3;H'Ka Hp « J};LT . ILlIxkana ouenku ypoens 3HAHU, YMEHUN U
rocmHHqZIo— P HABbIKO08 npu peuienuu Kelicog
CCTODAHHOLO (cumyayuonnvix 3a0au.Oyenounsvle
E OMerKca Kpumepuu O01sa 3auiumol 2pynnoeozo
npoexkma no mekyujeit ammecmavuu no 10
bannvHoll cucmeme.
Cpox coauu 14 nedena
KonTponbnas Touka 4 [IpoekT nomxkeH comepxarh:
3a1u1/1$a rpVIoBoro | © TEPEUeHb  HOPMATHBHBIX TpeOOBaHUI K
Paznen. 1. 1.7. HboeKTa «szya Gomxa | CCHALCHAIO, obopynoBanui,  OusHec-
OcHOBHEIE npoelcmublx P Ipoleccam, periiaMeHTa OOCITy>KUBaHUS T10
DKOJIOTUYECKUE np COnOCenLil no | CTAHAGPTaM Xamsnb-¢penanu,  «Yaiina-
TPUHIIHIIBI paboThl nIo) P — bpenamny, «JIMCTOK KU3HW» WM JIPYTOH
COBPEMEHHOT0 orens | P—— l:w CTaHZAapT JOOPOBOJILHON CEPTUDUKALIIH;
DKOJIOTHYECKHE P 4 -ONHMCAaHNE TEXHUYECKUX U TEXHOJIOTHYECKHX
cmanoapmamXanano-
CTaHAAPTHI. 1.8. dpenonu «Uaiing- | COCTABIMONIX TI0  CTAHZAPTAM Xansiin-
4 | CoBpeMeHHBIC P ’ $penn, «YaitHa -ppeHmim», «JIucTok
penonuy, «/Iucmok
TpeOoBaHuUs K| ewsniy  wnn opves | HSHEY 1P
TOCTHHUYHO- R Py - pacuer JIONMOJNHHUTENBHBIX 3aTpar Ha
pecTOpaHHBIM 00608 oIJ’I WHOii OCHAIIlEHHE TOCTHHHUIIBI B COOTBETCTBHU CO
KOMILJIEKCaM mo | . 11:1 - cTaHmapramMu Xamsuib-ppeHanu, «YaiHa -
ceprudukanuu «Xalsb- P " bperm», «JIUCTOK XKM3HU» H Jp. W
Yais _ | mpoBonmuTcs B BUAE .
dbpenmmm», «YaitHa EIOBOH HIPBI oxxuaeMbiit ahdekr.
¢bpenanmy. p K  umozoeoii ouyenxe no  npoexmy
npumensemca KPI - KoIgppuyuenm

nepconanvHoul Ighghexmusnocmu, KOMopulii
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6 npoekme paccuumoigaemcsa 6 % (6 Konuye
3auwgumoel) u3 paciema max 25 % 3a
Kaxcovlii  Kpumepuii. Illkana ouenku
YPOGHA 3HAHUIL, YMEHUIl U HABbIKOE RNpU
GbINONIHEHUU  2PYNNO6020  NPOEKmMa U
3awumol Ha oenoeout uzpe. Taonuya KPI
- yuacmus é npoexkme.

Cpok coauu 17 neodensn

3auer

OTBETHTH HA TEOPETUIECKIE BOIPOCHI

6 cemecmp

Pa3nen 2 OCHOBBI
NMPOU3BOJACTBEHHO-
TEXHOJIOTHYeCKOM
aesareabHocTa I'K

2.1. Texnonmoruun
MPOEKTUPOBAHHMS
OpraHU3alMOHHOMN
CTPYKTYpBI TOCTUHHIIBI.
2.2.OyHKIIMOHAIbHBIE
MPOLECCHl TOCTHHUYHBIX
6 | KOMIUIEKCOB

Kourponbnast Touka 1
Otuer:  CpaBHHUTEIBHBIN
aHam3
aBTOMAaTH3UPOBAHHBIX
CHCTEM yIpaBIICHUsI
TOCTHHULIAMID

Tpebosanue k n0020moeKe 3auumal:
HaJIM4Me OTYeTa MO  CPaBHUTEIHHOMY
aHaIN3y CHCTEM YIPaBICHUS TOCTHHHIIAMH:
110 OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B HMHTEPHETE U  OT3BIBHI,
IIPOBE/ICHHBIC METOJIOM HHTEPBBIO

- [ICHA;

- (hyHKIIMOHAJILHBIE 0COOEHHOCTH;

- 0COOCHHOCTH MCTIOIb30BaHHSI.

Cpok coauu 4 nedensn

KontposabHasi Touka 2
TectupoBanue

- TECTUPOBaHHE

Tect 1 u TecT 2 — COOTHECTH MPOLECCHI
oOciyXuBaHus ¢ 3Tanamu (Luppamu)
OneHka ocyllecTBiasieTcs MO  Tabiuue:
Llkana ouenku ypoena 3nanuil, yMeHuil u
HABbIKOG NPU PeuieHUU MmecnmoeblX 3a0anull
no 1 smany KOHMPOAbHOU mMOYKU U
Ouenounvie Kpumepuu 0138  3aUUMDBL
ImMana Zpynnoeo20 npoeKma no mexyuiei
ammecmayuy no 2 many KOHMPOAbHOU
mouku

Cpok coauu 7 nedensn

Pazgen 2
2.4. TexHosnoruu CityxObI
nprueMa " Pa3MeIeHUs

KontpoabHast Touka 3
Otuer  IIpenmpoexTHbIe

ConepxaHue MPeANPOEKTHRIX MPEIOKEHUN
o Pa3pabOTKe CHCTEMbI TEXHOJOTHUYECCKHUX
OTIEpaIOHHBIX TPOIEAYp IJs CTaHIapTa
CIIuP: IIPOAHAJIM3UPOBATh
PEKOMEHIOBAaHHBIC MCTOYHUKHA W3 CIIHCKA K
CPC; omucarp mOIpOOHO U IOATAITHO
mporecc OOCIyXKMBaHHUA TOCTS, COTJIACHO

(Frontoffice) npeniaoxeHuss Pa3pabotka | mpemioxkeHHON CTPYKTYPBI
7 2. Henomp3osarue CECTGMH P TEXHOHOFI/I‘leCKI/IX OTepaIMOHHBIX np}(])ue};[p
ACY UL BEICHUS p p MY
TEXHOJIOTHUECKUX s cragpapra CluP ¢ ucnonp3oBanueM
JIEJIOTIPON3BOJICTBA
omnepanuoHHBIX mporenyp | ACY
OCYIIIECTBICHUS
9 s cranpapra ClIuP Ornenxka OCYIIECTBIISIETCS o
B3aMMOJICHCTBYE co
TabnuneOyenounsle Kpumepuu ons
CITy)0amMu
3auqumel 2Pynnoeozo  npoekma  no
mexyweit ammecmauuu no 10 oannvuoin
cucmeme
Cpok coauu 12 neoensn
Paznen 2. Kontpoannasa Ttouka 4 | ComepkaHue MPENNPOEKTHBIX MPEIOKEHUI

8 | 2.7.TexHonoruu ciyxObl
TOCTHHUYHOT'O XO3sICTBa

Otuer  IIpenmpoexTHbIe

MNPCAJIOKCHHUATIO TEMC!

o pa3pabOTKe CHUCTEMBbI TEXHOJIOTHYECKHX
ONEPallMOHHBIX NpoLenyp Ui CTaHaapra

© PI'YTHUC
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(Housekeeping) Pa3pabotka cuctembl | CiyKObI TOCTHHUYHOTO X03HCTBA
2.8.Mcnonn3oBanue TEXHOJIOTHYECKHX (Housekeeping): - TpOaHAIU3UPOBATh
ACY i BeaeHHs | ONEPAMOHHBIX MPOIEAYP | PEKOMEHIOBAHHBIC MCTOYHHKHA W3 CIHUCKA K
TIEIOTIPON3BOICTBA s  cragapta CiyxOwr | CPC; - ommcate moapoOHO W TOATAITHO
OCYIIECTBICHUS TOCTHHHYHOTO XO3SMCTBA | TEXHONMOTHUECKHEe  mporiecchl  CrayObI
B3aUMOJIEHCTBHIE co | (Housekeeping) rocruargdHOro xo3siictea (Housekeeping) ¢
ciyx0aMu ncrnons3oBanueM ACY

2.9.®opmupoBanue
CHCTEMBI ousHec-
MPOIIECCOB, PETJIAMEHTOB
Y CTaHIAPTOB CITYKOBI
(Housekeeping)

OueHka OCYIIECTBIISIETCS o
TabnuieOQuenounsvle Kpumepuu ons
3auumol 2PYHNOBO20  NPOEKMA  NO

mekyuieii ammecmayuu no 10 éannvnoii
cucmeme

Cpok coauu 17 nedens

9K3aMeH

OtBeTHTH HA TCOPETUYCCKUE BOIIPOCHI

7 cemecmp

Paznen 3. Opranusanus
KOHTPOJISI W  OUEHKH
BBINOJTHEHUS
TEXHOJIOTHYEeCKHX
NPOILECCOB
TOCTHHHYHOTO
npeanpuaTua3.l.
Omnpenenenne ¢opMm
METO/IOB KOHTPOJIS
OM3HEC-TIPOIECCOB
CITYKOBI yIpaBJICHUS
HOMEPHBIM (POHJIOM.

3.3. KonTpons
BBITIOJTHEHHS
COTPYIHUKAMH
CTaH/IapTOB
00CITyKBaHHS u
pEerIaMEeHTOB CITYKOBI
npuemMa 1 pa3MelieHust
3.4 KoHTpoib
BBITTOJTHEHHUS
COTPYIHUKAMH
CTaHIapTOB
00CITyKBaHHS u
pErIaMeHTOB CITYKOBI
TOCTHHUYHOTO XO3SICTBa
(Housekeeping)

3.6. Paszpabotka JMCTOB
orieHku U KPI ciryx 051

© PI'YTHUC

KonTpoabHaa Touka 1
Otuer  IIpennpoexkTHbie
TIPEITIOKCHIS 1o
teme:PazpaboTka YeK-
TUCTOB  (JIMCTOB  OIICHKH
KauecTBa) W IIOKa3aTeNH
KPIl cnyx6sl mpuema wu
pa3MerieHus

(Frontoffice)»

ConeprkaHue MPEIIPOSKTHRIX MPEAIOKESHHUIH
1o pa3paboTKe YEK-JIMCTOB (JHCTOB OLIEHKU
KavecTBa) CIy)KObI TIpreMa W pa3MelIeHUs
(Frontoffice)u moxkazarenmn KPl  ciyx0b1
npuema u pazmemnenns (Frontoffice):

- MPOaHATU3UPOBATH  PEKOMECHJOBAaHHbIC
ucrounnkn u3 cmmcka k CPC; ommcats
nopoOHO " MOATAITHO nporecc
00CTyKUBaHHUSI roCTs, COTJIACHO
MPEUIOKEHHOM CTPYKTYPHBI
TEXHOJIOT'MYCCKUX OINCPALMOHHBIX IPOLCAYP
mutst cragnapta CIIuP

Onenka OCYIIECTBISETCS o
tabmuueOuyernounvie Kpumepuu ona
3aujumol 2PYNNO6020 NpOEKma  no

mexyweni ammecmayuu no 10 oéannvnon
cucmeme

Cpok coauu 5 neoens;

K umoczosoit ouenke no - npoexmy
npumensemca KPI - Ko hpuyuenm
nepcoHanbHoul Ihhexkmuenocmu, Komopulii
6 npoexme paccuumsiéaemcsa 8 % (¢ Konye
3awgumoel) u3 paciema max 25 % 3a
Kayrcowlii  Kpumepuil. Ilkana ouenku
YPOBHA 3HAHUIl, YMEHUIl U HABLIKOE HpU
6bINOJIHGHUU  2DYRN0BO20 NPOEKMA U
3auwgumol na oenoegout uzpe. Tabauya KPI
- yuacmus é npoexme.

Cpok coauu 4 neoensn




PTYTHC

1 OEOEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbHOR CMK PTYTUC
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KonTtpoansnas TOYKA
20tuer IlpeanpoexTHbIe
MIPEIIIOKEHUAIIO TeMe

«Pa3paboTka YeK-ITHCTOB
(IMCTOB OILICHKU KAa4eCTBA)
CITYKOBI TOCTUHHYHOTO
XO035HCTBa
(Housekeeping)»

ConeprkaHue MPEIIPOCKTHRIX MPEAIOKEHHUH
o pa3pabOTKe YEK-JIUCTOB (JMCTOB OLICHKU
KavecTBa) CIIY»KOBI TOCTHHUYHOTO XO3SHCTBA
(Housekeeping)»

-IIPOaHATU3UPOBAThH PEKOMEHTIOBaHHBIC
ucToyHukn w3 cnucka k CPC; omnmcarts
1oAPOOHO u [TO3TAITHO IIPOLIECC

00CITyKHBaHHUSI TOCTS,

- COIJIaCHO TMPEUIOKCHHOW  CTPYKTYPHI
TEXHOJIOTHYECKUX OIEPAMOHHBIX MPOIIETyP
JUISE  CTaHAapTa CIOyXObl TOCTHHUYHOTO
xozsaiictBa  (Housekeeping)chopmuposats
JIUCTHI OIIEHKH Ka4ecTBa,

OreHKa OCyIIECTBIAETCS IO TabIuIe
Oyenounvle Kpumepuu 011 3auiumol
2PYNNno8oz0  mpoekma  no  meKyujeil
ammecmauyuu no 10 6annvnoii cucmeme

K umoczoeoii ouenke no  npoexmy
npumensemca KPI - KoIghpuyuenm
nepconanbHoul IPphexmusnocmu, KOMopwlii
6 npoekme paccuumoigaemca 6 % (6 Konue
3auwgumol) u3 pacuema max 25 % 3a
Kayrcowlii  Kpumepuil. Illkana ouenku
YPOGHA 3HAHUI, YMEHUII U HABbLIKOG NpU
GLINOJIHEHUU  2PDYNN08020 NpOeKma u
3auwgumol Ha oenoeoit uzpe. Tabauya KPI
- yuacmus 6 npoexkme.

Cpok coauu 10 nedensn

KonrpoabHasi Touka 3
Otuer  IIpenmpoexTHbIe
MIPEeNJIOKEHUSI 10 TeMe:
PazpaboTka mokasareneit
KPlcayx0b1

TOCTUHHUYHOTO XO3sCTBa

(Housekeeping)

ConepxaHre TPeANTPOSKTHRIX MPEATI0KEeHUH
1o pa3paboTKe YEK-THCTOB (JINCTOB OLEHKU
kauectBa) u mnokazarenn  KPlcmyxOs
rOCTHHHYHOTO X03siicTBa (Housekeeping):

- c(hopMHpOBAThH JTUCTHI OIIEHKU KauecTBa M3
CTaH/apTa CIIy’KObI TOCTHHUYHOTO X03HCTBA
(Housekeeping),

- OIICHUTH BBIMOJHEHUE TEXHOJIOTHUYECKHX
OIICPAIlMOHHBIX TPOLEIYp B MpPOLEHTaX M
Oamtax 1 Bo B3aumocBs3u ¢ KPI.

Ornenka OCYIIECTBISIETCS o
tabnueOQuenounsvle Kpumepuu ona
3auumal 2DYHNO6020 NPOEKmMA  no

mexywieit ammecmauuu no 10 oannvuoi
cucmeme

K umoczosoit ouenke no  npoexmy
npumensemca KPI - KoIghpuyuenm
nepcoHanbHoil Ihhekmusnocmu, Komoputii
6 npoexme paccuumoiéaemcsa 6 % (¢ konye
3auwgumel) u3 paciema max 25 % 3a
Kaycoolii  Kpumepuil. IlIkana ouenku
YPOBHA 3HAHUI, YMEHUIl U HABLIKOG NpU
GbINOIHEHUU  2PYNNOGO20  NPOEKmMa U
3augumol Ha oenoeoit uzpe. Taonuya KPI
- yuacmus é npoexme.

Cpok coauu 14 nedensn
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KoHnTtponbsHas Touka 4
3amuta [IpoekTHBIX
pemeHnii 1o pa3paboTke
«ITono:xxkenus mo cayxoe

ConepxaHre OCHOBHBIX TOJIOKEHHUHN CITYKOBI
COCTaBISACTCS: (PYHKIIUS CIYKObI; CTAaHIAPTHI
omeparionHbix mporenyp (COII) ciyxObr;
JUCTHl OIIEHKH KadecTBa BO B3aWMOCBSI3U C
KPI

K umoczoeoii ouenke no - npoekmy
npumensemca KPI - KoIhpuyuenm
nepconanvHoul Ihhpexmusnocmu, KOMopulii
6 npoekme paccuumoigaemcsa 6 % (6 Konuye
3awgumol) u3 pacuema max 25 % 3a
Kaycowlii  Kpumepuil. Ilkana ouenku
YPOGHA 3HAHUIL, YMEHUIl U HAGLIKOE NpU
6bINOJIHEHUU  2DYRN0B020  NpOeKma U
3awumol Ha oenoeout uzpe. Taonuya KPI
- yuacmus é npoexme.

Cpok coauu 17- 18 nedensn

3auer OTBETUTH HA TEOPETUUECKHE BOIPOCHI
8 cemectp
[lonroroBka aHaJIUTUYECKOTO OTYETa I10
CJICAYIOIIMM HOPMAaTHBHBIM JOKYMEHTaM:
- @3 P® "O CaHUTapHO-
3MUIEMUOJIOTUYECKOM Onaromosryunu
Hacenmenuss" N 52-@3 ot 30.03.1999 (c
Pa3znen 4. «Texnosoruu
m3MeHeHusIMHA Ha 13 uromns 2020 roma)
NPOABHKEHUS u | Konrpoabnas TOYKA 9
. |- ®3 PO «TexHuyeckuil peraameHT o
peanu3anuu l«Ananus nopmamuenoi N .
FOCTHRIHO OoKymenmanun o 0€30MacHOCTH 3JIaHWH U COOPYKEHHiD» OT
Y 30.12.2009 Ne 384-@3 (c U3MEHEHUSMH Ha 2
PeCcTOPaHHBIX YCAYT M | obecneuenus Kauecmea u
NPOAVKTOB)» oezonacnocmu I'K» mioxt 2013 rosa)
4[; y Crcrema - ®3 PO "O xkauectBe U 0€30MaCHOCTH
o nueBbx npoaykro" ot 02.01.2000 N 29-
6e3onacHoctu ['K [onroroska
@3 (c m3menenusmu Ha 13 utons 2020 roga)
4.2 TpeOoBaHUs | aHAIMTUYECKOTO  OT4YETa
- Ilocranosnenue IIpaButensctBa PO 2025
0e30macHOCTH MepCoHaNa | 0 CJICAYIOINM "
r. 1951 "O6 yrBepxxaenuun Ilomoxenus o
nepconanaClIuP U | HOPMATUBHBIM "
KJ1accu(pUKaIMK TOCTUHHIL
XayCKHUITMHI» JOKYMEHTaM
Odopmienne otueta B gokymente Word —
9 o0wem 10 ctp.
Ouenounvie Kpumepuu 0138  3aUWUMDBL
2PYnnoeo20 - npoekma  no  meKyujeil
ammecmauuu no 10 éannvnoii cucmeme
Cpox coauu 3 Hedensn
Kontposbnasa Touka 2 | 3amanue: IIpoaHanu3upoBaTe MPOTOKOJIBI
OTYeT Oe3omacHOoCTH  (MHCTPYKIMH, CTaHAAPTHI)
«Pa3pabdoTka CaHUTAPHO-3MHUIEMHUOIOTHIECKOI
Pazpen 4. NPOTOKOJI0B 0e30MacHOCTH 110 IPHUBEJCHHON TabiuLe
4.5. CanurapHo- | (ctaHmapTOB) pa3IMYHBIX TOCTHHHYHBIX OpeHmoB. B
SMHUIEMHUOIOTHYECKas CaHUTAPHO- pe3ynbraTte MIPOBEJICHHOTO aHalm3a
6esonacHocts 'K — | ammpemMuosiornveckoi TOCTHHUYHBIX OpeHnoB MPEJIOKHUTD
COBPEMEHHBIE 0e301acHOCTH » MpoTOKON (CTaHmapt) Oe30macHOCTH s
terneHnuu. [Ipotokoner | PazpaboTka mpOTOKOJIOB | BEIOpAHHOM TOCTHHHITEI
0e3onacHOCTH (crapmapToB) CcaHUTapHO-
SMUIEMUOJIOTUIECKON Lllkana ouenxu ypoens 3HanHull, ymMeHui u
6e3omacHoCTH U | HABBIKOG NPU PeuieHUul mecmosblX 3a0aHuil
AntiCovid. no 1 smany  KOHMPOIbHOU MOYKU U
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Ouyenounvie Kpumepuu 013 3QUiUNBL

Imana Zpynnoeozo npoeKkma no mexyuiei
ammecmayuu no 2 many KOHMPOIbHOU
mouKu

Cpoxk coauu 8 nHedensn

Paznen 4. 4.6.
TpeboBanus o
pa3paboTKe macmopTa
6e3omacHoct 'K

Koutposannasi Touka 3
3ammTa TMPOBOIUTCSA B
BHJIC

JI€JI0BOU UTPBI
«IloaroroBurenbHast
pabdora mno pa3padorke
«IMacnopra
oesonacnoctu I'K»

Ha ngenoBoit wurpe CTYIEHTHl JOJDKHBI
MIPEACTABUTH MPOCKT «ITacmopt
Oe3omacHOCTH 'Ky, COTJIaCHO
HOPMATHBHBIX TPEOOBaHMIA.

Ouyenounvlie Kpumepuu 011 3auiumol
2PYNNno8o20  mpoekma  no  meKyuiei

ammecmauyuu no 10 6annvnoii cucmeme
Cpok coauu 13 nHedensn

Pazpnen 4.

4.8. Aynut OmleHKH
KauecTBa U
6e3omacHoctu I'K

KonrpoabHas Touka 4
Iloozomoseka u
«Pa3padoTka Yek-
JIMCTOB MO TPOBEIEHUID
ayaura odecrneyeHust
0e30macHOCTH

I'K

Ha nenoBoii urpe no 3amute 4 KOHTPOIBHOM
TOYKe, B mpoekTe He0OX0ANMO MPECTaBHUTh:
= MCPOIPHUATHA 10 opranusanuu
IMPOU3BOJACTBECHHO-TCXHOJIOTHUCCKUX
MPOLIECCOB  TOCTUHUYHOTO MPEATPUATHS
COTJIACHO CAaHUTAPHO- SMHIEMUOIOTUIECKIM
TpeOOBaHUSIM;

- YEK-TUCTBI  PabOTHI MEPCOHANA C yIETOM
obecrnieueHus CaHUTapHO-
SMUIEMHUOJIOTHYECKUX TPeOOBaHUM,

- MNOpeACTaBUTh TCXHHUYCCKOC 3aJaHUC Ha
MOCTaBKY MOIOIIHX, YHUCTSIIAX u
Je3MH(PHUIUPYIOINX CPENICTB;

- YeK- JIUCTHI TI0 COJICPIKaHUI0 000pyI0BaHUS
W OCHAICHHWS  COMJIACHO  TpeOOBaHWI
0€301acHOCTH, B T.4.CAaHUTApHO-
SMUIAEMHUOIOTHUECKUX TpeOOBaHUI
- paspaboTka  CTaHIApTOB
0€30IMacHOCTH ISl IIepCoHaa

TCXHHUKN

K umoczoeoii ouenke no  npoexmy
npumensemca KPI - Ko hpuyuenm
nepconanbHoul IPphexmusnocmu, KOMOPwvLii
6 npoekme paccuumoiéaemca 6 % (6 Konue
3auwgumel) u3 paciema max 25 % 3a
Kayrcowlii  Kpumepuil. Ilkana ouenku
YPOGHA 3HAHUIL, YMEHUIl U HABbIKOE NpU
6bINOJIHEHUU  2DYNN0B020  NpOeKma U
3auwgumol na oenoegout uzpe. Tabauya KPI
- yuacmus é npoexkme.

Cpok coauu 18 neoens

DK3aMeH

OTBeTUTH Ha TEOPETUYCCKUE BOIIPOCHI

®OC st IMATHOCTHYECKUX PadoT

IIK-2.2

IPpOLECCChI
MU ACMHUOJIOTUYCCKUM Tpe6OBaHI/I$IM

TOCTUHHUYHOI'O

[IK-2.2. Opranu3zyeT ¥ KOHTPOJUPYET MPOU3BOIACTBEHHO-TEXHOJIOTUYECKHE
IPEANPUATHS

COorjiaCHO CaHUTAapHO-
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nK-4 [IK-4.1. Opranu3oBbIBaCT MNPOU3BOJCTBEHHO-TEXHOJIOTMUYECKHUE IPOLIECCHI

TOCTUHUYHOTO MPEANPUSITHS COIIACHO HOPMATHUBHBIM TPEOOBaHUSM

[1K-4.2. ObGecnieunBaeT KauyecTBO MPEIOCTABICHUS TOCTUHUYHBIX YCIYT, B TOM
YHCJIE 32 CUET MPUMEHEHHUSI COBPEMEHHBIX MePCOHANT-TEXHOJIOT I

[IK-4.3. OpranuszyeT KOHTPOJb KauecTBa peaM3allid TEXHOJOTHUUECKHUX
IIPOLIECCOB COTJIACHO HOPMATHUBHBEIM TpeOOBaHHMSIM U pa3paboTaHHBIM
CTaHJIapTaM

3aganus 1J151 NpoBeleHUs IPOMEKYTOYHOM aTTeCTALMHU
(ouenkn kommnerenmuu IMK-2.2)

Home Coaepxanue 3a1aHus
p Tun 3aganns: 3ananus SAKPBITOI'O tuna Ha ycraHoBiieHue cootBetcTBus (1-4)
3agan | Kputepusmu orBeTa MOryT ObITh, HAIIPUMED:
usa | 1) otBer A2b4B11°3: 1 6amt — mosiHOe MpaBUILHOE COOTBETCTBUCE;
2) otBeT 4321567: 1 Gann — nmoJHBIN MPAaBUIIBHBIN OTBET, () OAJUIOB — OCTAJIBHBIC CITyYau.
1. Heo0xoaumo:

1. BHuMarenapHO NPOYUTATh TEKCT 3a/1aHUsI U TIOHSTh, YTO B KQUECTBE OTBETA OXKUJAIOTCA
napbl 3JIEMEHTOB.

2. BHUMaTenpbHO NpoYuTaTh 00a CHUCKA: CIMCOK | — BOMNPOCHI, YTBEPKACHUS, (DAKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs, CBOMCTBA OOBEKTOB U T.]I.

3. ComnocraBuTh 3JIEMEHTHl CHHCKa | C 3leMeHTaMu crnmcka 2, copMHupoBaTh mapsl
3JIEMEHTOB.

4. 3anucath nonapHo OyKBbI U UGB! (B 3aBUCUMOCTH OT 3aJjaHHs1) BApUAHTOB OTBETa
(manpumep, Al unu b4).

DopMyIHPOBKA 3aJAHHS:

[IpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHUE.

A. HpI/I npoueaype OLCHKU IIEpCOHAJIa B 1 3amurTa IpaB HOTpe6I/ITeJIeI71
mnmponecce KﬂaCCH(i)I/IKaHI/H/I TOCTUHHUI, M HHBIX | rOCTUHUYHBIX YCIIYT, caMoro
CpeACTB PasMCUICHUA HE IIPOBCPACTCA 3HAHUC NpepUsTHS TOCTHHUYHOTO
6I/I3Heca, €ro CTPYKTYPHBIX

MO/Apa3/ieNICHU U COTPYAHUKOB

b. Tlo «xakum cragapraMm B  Poccum | 2.CaHMTapHO-3IIMAEMUOIOTUUECKUX
OpEINpusATHs MOTYT pa3pabaThlBaTh CUCTEMY | HOPMBI M IIPaBUIIa

MEHEKMEHTA MUIIEBOI O6e30macHoCTH? [IpaBuna moxxapHoit 6€30mMacHOCTH

WHcTpykun 0 ACUCTBUSAX B
Ype3BbIYAHBIX CUTYaIUSIX

B\. Ilensmu cucteMbl kauecTBa M 0€30MACHOCTH | 3. KOHTPOJIb 32 CAHUTAPHBIM
SIBJISTFOTCSL: COCTOSIHHEM OacceiHOB, 0aHb, CayH,
MacCa)KHbIX KaOWHETOB H T. II.

- KOHTPOJIb CBOEBPEMEHHOCTH cOopa
U yJaJeHUs OTXO/I0B IPOU3BO/ICTBA;
- KOHTPOJIb 3P PeKTUBHOCTU PabOT
1o JIe3nH(MEKINY U JepaTU3aiiu
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I'. Mepsr 6e3onacHocTd W KOHTpoJsist AoikHBI | 4. MMCO  22000-2018  «Cuctembl
OBITb  NPEJyCMOTPEHBl B TOCTUHHUIIE IO | MEHEIKMEHTA Oe3omacHoOCTH
o0ecrnedeHuto CaHUTApHO- | MUILEBBIX NpoAyKTOoB — TpeGoBaHus
AMHIEMUOJIOTUYECKOM O€30IacHOCTH M 3aIIMUTE | K OpPraHU3alusM, YYacTBYIOIIUM B
(PKM3HM M 37I0pOBBSI) TOCTS, NPEAOTBPALLEHHUE | LIEMU CO3JIaHMs IUILEBOM
PHUCKOB BO3HUKHOBEHHS HH(PEKIIMOHHBIX U | IPOJTYKIIUK»
HEeMH(QEKUMOHHbIX  3a00/eBaHM 1O  BHHE
TOCTUHMIIBI
2. Heo0xoaumo:
1. BHMMaTenbHO MPOYUTATH TEKCT 3a/laHUs U MOHATh, YTO B KAUECTBE OTBETA 0XKUJIAIOTCS
Iapbl 3JIEMEHTOB.
2. BHumarenpHO npouuTaTh 00a CHUCKA: CIUCOK | — BONPOCHI, YTBEPKACHUS, (QaKThl,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ConocraBuTh 3JIEMEHTHl CIMCKa 1 C 31eMeHTaMu cnucka 2, copMupoBaTh Mapsbl
3JIEMEHTOB.
4. 3anucaTh nonapHo OyKBbl U LHMQPHI (B 3aBUCHMOCTH OT 3aJlaHUs1) BApUMAHTOB OTBETA
(manpumep, Al wiu b4).
DopMYyJMPOBKA 3a1aHUA:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
A. CoCTaBIIIOINMU cucremsl | 1. Reception.
0€30MaCHOCTH TOCTUHUIIBI SBJISIOTCS
b. Cnyx06a 1O TpeaoCTaBICHHIO | 2.POBEpKa HAYUCICHHBIX IUIATEXEH
IUTAHUS B HOMEp Ha cyeTa rocren
B. OcHOBHBIE (QYHKIMM HOYHOIO | 3.MOJCUCTEMBI KaJIpOBOW, IIPaBOBOM,
ayJuTa (uHAHCOBOMN, 5KOHOMUYECKOH 0€30MacHOCTH
. Ykaxure TouHbIi cHHOHMM TepMuHa | 4. Room-service
Frontdesk
3. Heo0xonumo:

1. BuMMaTenbHO MPOYUTATH TEKCT 3a/laHUs U MOHATh, YTO B KAUECTBE OTBETA OKUJAIOTCS
mapbl JIEMEHTOB.

2. BHuMarenpHO mpounTaTh 00a CHHUCKA: CIUCOK | — BONPOCHI, YTBEpXKACHHUA, (PAKTHI,
MOHSTHS U T.JI.; CIUCOK 2 — yTBEPIKJIEHHUsI, CBOMCTBAa OOBEKTOB H T.]I.

3. ConocraBuTh 3JIEMEHTHl CIHMCKa 1 C 3leMeHTaMu chnMcka 2, copMHpoBaTh Mapsbl
3JIEMEHTOB.

4. 3anucaTh nonapHo OyKBbI U HUQPHI (B 3aBUCHMOCTH OT 3a/laHUsl) BApMAHTOB OTBETA
(manpumep, Al unu b4).

DopMyIHPOBKA 3aJaHNUA:

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

ITpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE.

A. OpranonenTudeckuid | 1. craHmapT CHUCTEMBI MEHEHKMEHTa Oe30MacHOCTH

METO/J  OLEHKM  KayecTBa | MUILEBOU MPOAYKIIHH;

03HAYaAET:

b. KauecTtBo - Kak MOXXHO | 2.MCIIOJIb30BAHHME OpPIaHOB YYBCTB 4€JIOBEKa (3peHHUE,

nudepeHIpoBaTh ocsi3aHue, 0OOHSHHE, CIyX);

B. XACCII - 770... 3.HecooTBEeTCTBHME  ToBapa  (pabOTbI,  YCIyTH)
o0s3aTeNbHBIM ~ TpeOOBaHUSM, IPETYCMOTPEHHBIM
3aKOHOM JHOO B YCTaHOBIIEHHOM WM TOPSJAKE, WU
YCIIOBUSIM JJIOTOBOpa
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I'.Ilponomxute - «3akoH O

4. TeXHHYECKOE Ka4yCCTBO, (b}’HKHI/IOHaJ'IBHOG Ka4deCTBO,

3alUTe TPaB MOTPEOUTEIICH:
Heoocmamox
(pabomul, yciyeu) ...

mosapa

ATUYECKOE (COLUATIBHOE) KAaYECTBO

Heo0xoaumo:

1. BanmarensHO IIPOYUTATh TCKCT 3aJaHUs U IOHATH, UTO B KAUECTBE OTBETA OXKHUIAOTCA

Imapbl 3JICMCHTOB.

2. BHUMaTenbHO MpOYUTaTh 00a CHUCKA: CIUCOK | — BOMPOCHI, YTBEPKACHUS, (HaKTHI,

MOHSTHS U T.J.; CIUCOK 2 — yTBEPIKJIEHHUs, CBOMCTBA OOBEKTOB U T.1.

3. ComocTtaBUTh 3J€MEHTHI cliMcka 1 ¢ aineMeHTamu crucka 2, chOpMHpPOBATH Maphbl

OJICMCHTOB.

4. 3anucath momapHo OyKBbI U HUQPHI (B 3aBUCUMOCTU OT 33/I1aHUs) BAPHAHTOB OTBETA

(manpumep, Al unu b4).
DopMYyJMPOBKA 3a1aHUA:

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

A. KoHTpoJb KayecTBa YCIyIH

1. KOHTPOJIb 32 CAHUTAPHBIM COCTOSHHEM
OacceiiHOB, 0aHb, CayH, MaCCaXKHBIX KAOMHETOB U
T. 1.

- KOHTPOJIb CBOCBPEMEHHOCTH COOpa U yIaJICHHUS
OTXOJIOB IIPOU3BOJICTBA;

- KOHTpOJb 3 hpekTnBHOCTH padOT 1O
ne3nH(DEKINH U epaTu3anun

b. uBenTapuzamus 31o

2.  COBOKYIHOCTb  ONEpalMil, BKIIOYAIOIIAS
MPOBEJICHUE W3MEPEHU, MCIBITAHUM, OLEHKH
O/IHOW WJIM HECKOJBKUX XapaKTEPUCTHUK YCIyTU
(oOcnyxuBaHHMsl) W CpaBHEHHE IOJTYYEHHBIX
pE3yNbTAaTOB C YCTAHOBJICHHBIMU TPEOOBAHUSIMH.

KOHTPOJISI  JOJDKHBI  OBITH
PEyCMOTPEHBI B
TOCTHHHUIIE [0 00ECIIEUEHUTO
CaHUTapHO-
SMHUAEMHAOIOTHIECKOMI
0€30MacHOCTH U 3allHUTe

(KU3HM ¥ 3]I0pOBBS) TOCTH,

MpeI0TBpaIeHNE

PUCKOB BO3HUKHOBEHHS HH(
E€KIIMOHHBIX 51
HEeUH(PEKIINOHHBIX

3a00JIeBaHUM Io BHUHC

B. Cucrema XACCII 3. KOHTpoJb U TNEepUOAMYECKas IpOBEpKa
HaJIM4YMUs, COCTOSHUS U OLEHKUM MaTepHalIbHO-
TEXHUUYECKUX CpEICTB TOCTUHUYHOTO
OPENIPUATHS, WX  COOTBETCTBHS  JaHHBIM
OyXraJTepckoro yJera.

I'. Mepsl Oe3omacHOCTH U | 4.KOHLIENLHSA, [IpeAyCcMaTpUBaroLias

CUCTEMATUYCCKYIO I/II[CHTI/I(l)I/IKaIH/IIO, OLICHKY H
YIpaBJICHUEC OINIACHBIMU (l)aKTOPaMI/I, CYIICCTBECHHO
BIMAKOINUMH Ha 0e30IacHOCTh IpoaAyKIMU H
aHaJIn3 PHUCKOB HW KPUTHUYCCKHUC KOHTPOJILHBIC
TOYKHN
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T'OCTUHHUIIbI

Howme

3aJaH
s

Conep:xkanue 3a1aHusl
Tun 3aganns: 3aganus SAKPBITOI'O Tumna Ha ycTaHOBJICHHE TOCIECI0BATEIBHOCTH (5-7)
Kputepusimu oTBeTa MOTYT OBITh, HAIIPUMED:
1) otBer A2B4B11'3: 1 Gat — noJIHOE MPaBUIILHOE COOTBETCTBHCE;
2) otBeT 4321567 1 Gan — HOJIHBIA PaBUILHBIN OTBET, 0 6a/IOB — OCTAIBHBIE CITyYau.

Heo0xonumo:

1. BHUMaTenpbHO TPOYMTATh TEKCT 3a/IaHUSl M MOHSTh, YTO B KQYECTBE OTBETA OXKUIAACTCS
MIOCJIeIOBATEIHOCTD JIEMEHTOB.

2. BHUMaTenpHO pOYNTaTh MPEJIOKEHHBIC BADHAHTHI OTBETA.

3. IlocTpouTh BEPHYIO MMOCIEAOBATEILHOCTh U3 MPEITI0KEHHBIX JIEMEHTOB.

4. 3anucath OyKBe/IM(pPHI (B 3aBUCUMOCTH OT 3aJaHHs) BapHAHTOB OTBETa B HYKHOMU
MOCJIeI0BATEILHOCTH 0€3 IPOoOeIoB 1 3HAKOB INpenuHanus (Harnpumep, bBBA wnu 135).
DopMyIMPOBKA 3a1aHUA:

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCJIEI0BATEIbHOCTD.

YcTaHoBUTE MPaBUIBHYIO MOCIEI0BATEIbHOCTh PETUCTPALlMU U TOCENEHUs! rocTell B
orene:

1. ycTaHOBJICHHE METO/IbI OTLIATHI

2. BBIOOp KOMHATHI U Tapuda

3. peructpanus B CUCTEME

4. BbIJIaYa KJIF04a OT HOMEpa
5.
6.
7.

MpeperucTpanus
peaxius Ha JOMOJHUTENbHBIE 3aPOCHI TOCTEH
MIPOBOJIBI TOCTSI B HOMEP

Heo0xonnmo:

1. BHMMaTenbHO MPOYUTATh TEKCT 33/1aHUS U MOHATH, YTO B KAUE€CTBE OTBETA OXKUAAETCA
IIOCJIEI0BATEIBHOCTD YJIEMEHTOB.

2. BHMMaTenabHO MPOYUTATh MPEATI0KEHHBIE BAPUAHTHI OTBETA.

3. ITocTpouTh BEpHYIO MOCIEA0BATEIBLHOCTD U3 NIPEAIOKEHHBIX JJIEMEHTOB.

4. 3anucath OyKBBI/IM(PHI (B 3aBUCUMOCTH OT 3a/IaHMs) BapPUAHTOB OTBETA B HYXHOM
MocJe10BaTelbHOCTH Oe3 MPoOesoB U 3HAKOB NpenuHanus (Hanpumep, bBBA umu 135).
DopMy/IMPOBKA 3aaHUA:

[IpounTaiiTe TEKCT U YCTAaHOBUTE IIOCIE0BATEIbHOCTD.

YcTranoBHTEe NPABWIBHYIO M10CJI€10BATEIbHOCTh BHINUCKU U PACYETOB C FOCTSIMU
. pacnieuaTka OanaHca U IPeJI0KEHHE Ha CBEPKY IOCTIO

. BblJIaya IOKYMEHTOB 00 OIlJIaTe TOCTIO

. IpOBepKa HHPOPMALIUHU O TOCTE U HAYMCICHHBIX PaHee CyMMax B CUCTEME

. IoJly4yeHue UH(POPMAIMH O €llle HEe HAUMCIEHHBIX CyMMax

. IpOBepKa croco0a OKOHYATEIbHON OIUIAThl YCIyT

. IpOBEpKa KOPPECTIOHICHIINH

. PeaKIys Ha BO3MOXHBIE HECOIJIACUS TOCTS O HAYMCIEHHBIX CYMMax

8. mpoBezieHNe pacueTa 3a OKa3aHHBIE YCIyTU

9.3aBepieHe MPOIeIyphl BBIMUCKU TOCTS B CUCTEME U OOHOBIICHHE CTaTyca HOMEpa
Bapwuanrsr:

1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

NN R W=
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7. Heo0xoaumo:
1. BHMMaTenpHO MpOYUTATh TEKCT 3aJaHUS U MOHATH, UTO B KAUECTBE OTBETA OXKHAETCS
[10CJIEI0BATEIbHOCTD JIEMEHTOB.
2. BHMMaTenbHO MPOYUTATH MIPEATIOKEHHBIE BADUAHTHI OTBETA.
3. IlocTpouTh BEpHYIO MOCIEA0BATENBHOCTh U3 MPEITI0KEHHBIX JIEMEHTOB.
4. 3anucate OYKBB/IM(PHI (B 3aBUCHMOCTH OT 3aJaHWs1) BapUAaHTOB OTBETa B HYXHOH
MOCJIeIOBATEILHOCTH O€3 IPOoOeIoB 1 3HAKOB NpenuHanus (Harnpumep, bBBA wmum 135).
®opMyJIMPOBKA 3aJaHUA:
IIpounTaiiTe TEKCT U yCTAaHOBUTE 11OCIE10BATEAbHOCTD.
IIponecc OpoHHUpOBaHHSI, KOTOPbIIi BKJIOYaeT CjeAyHIIHe OlepalUuOHHbIe
Npoueayphbl:
1.  Onpenenenue HanMunsg CBOOOAHBIX HOMEPOB
2. IlpenoctaBnenne uHPOpMaLUu 00 axkTyaJlbHBIX Tapudax, BapuaHTax OILIAThI,
yCIJIOBUSIX OpPOHUPOBAHMSI U AHHYJIMPOBAHUS, OCHOBHBIX PaBUJIaX MIPOKUBAHUS B OTEJIE
3. Tlomyuenwue 3asaBKH
4.  TloarBepxkaeHue OpOHUPOBAHUS
5. Perucrpauus mnpenBapuTeNbHOrO 3akasza, yTrouyHeHHe naTr mnpeoObBanus, PUO
rocreil, KOHTAaKTHBIX JaHHbBIX, TOTIOJHUTEIbHBIX M0KEJIaHUH, CIOCOOOB OILIATHI
Home Coaepxxanue 3agaHus
p Tun _3aganmsi: 3aganuss KOMBMHUPOBAHHOI'O tuma ¢ BBIOOPOM OJIHOTO BEPHOTO
3a[1aH | OTBETa M3 MPEJIOKECHHBIX U 000CHOBaHUEM BbIOOpa (8-11)
ust | Kpurepusimu orBeta MOryT ObITh, HAIPUMED:
1) otBer 2: 1 Gan — coBIajicHUE C BEPHBIM OTBETOM, 0 0aJIJIOB — OCTaJIbHBIC CIIyYau;
2) otet 135: 1 Gasn — MoJIHBIN NPAaBUIIBHBINA O0TBET, ) 0AIJIOB — OCTAJIbHBIC CIYYaH.
8. Heo0xonumo:

1. BHuMaTenpHO NMPOYNUTATh TEKCT 3aJaHUS U IIOHATH, UTO B KAUECTBE OTBETA OKUIAETCS
TOJBKO OJIMH U3 IIPEIOKEHHBIX BAPUAHTOB.
2. BHUMarenpHO NPOYMUTATH NPEIJIOKEHHBIE BAPUAHTHI OTBETA.
3. BriOpaTh 0iuH OTBET, HanbOJIEe BEPHBIM.
4. 3anucatp HoMep (1iin OYKBY) BBIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP OTBETA.
DopMyIHPOBKA 3aJaHNUA:
JKeHmyHa, HarpyXeHHass HECKOJIBKUMH TSDKEIBIMH CYMKaMH, OCTAaHOBWJIACh Y JIBEPHU
OJIHOTO M3 HOMEPOB U IOIPOCUJIA OTKPBITh €i BEPh MPOXOAUBIIYI0 MUMO TOPHUYHYIO,
CCBUIASACHh HAa TO, YTO KJIKOYM HAXOIATCS HA JHE OAHOM M3 CYMOK M €i OYEHb TSKEIO UX
JepKaTh.
1.JlafiTe XapakTepUCTUKY (PYHKITUSIM TOPHUYHOH, €€ 00SI3aHHOCTH U OTBETCTBEHHOCTb.
2.IlosicHuTE, KaK AOJKHA IOCTYNIUTh TOPHUYHAS B ATOW CUTYaLUH.
BapUaHTHI

1. CornacHo TpebGoBaHUSM 0€30MaCHOCTU U CTaHAApPTaM OOCITY)KMBaHUS TOPHUYHAs
HE UMEET ITPaBO HUKOMY OTKPBIBATh JIBEPh HOMEPA

2. llpennoXuTh BapuaHTHl IOMOIIM B3auMozeWcTBuss co ciayx6oir CIIuP 1o
JEUCTBUIO B JTAHHOW CHUTYyAallUU:

- OTKPBITh ABEPH HOMEpA

- IOMOYb CBsi3aThes co ciayx0oi CllupP u ycTaHOBUTH MpHUHAIEKHOCTH HOMEpa Ha
JAHHYIO JaTy OOpaTHBILEHCS TOCTH

- IoiepKaTh CYMKH U MOJOKAATh I10Ka FOCTh HAMJIET KIH0Y
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9. Heobxoanmo:
1. BHUMaTEeIbHO IPOUYUTATH TEKCT 3aJJaHUSI ¥ TIOHTh, YTO B KAUECTBE OTBETA OXKUACTCS
TOJIBKO OJIUH U3 MPEJIOKEHHBIX BApUAHTOB.
2. BHUMAaTENbHO MPOYUTATH MPEJIOKEHHBIE BAPHUAHThI OTBETA.
3. BeiOparh oiMH OTBET, HAaNOOJIEe BEPHBII.
4. 3anmucatb HoMep (MU OYKBY) BBIOpaHHOTO BapuaHTa OTBETA.
5. 3anucaTh apryMeHThl, 000CHOBBIBAIOLIUE BEIOOP OTBETA.
DopMyJIMPOBKA 3a1aHUS:
CooTHecuTe Ha3BaHME TIO3ULUU COTPYJHHKA KOMMEPYECKOW CIIy>KOBI OTens C ee
¢ynkunonanom - MICE-menemxep:
1. Opranu3anus AeJIOBBIX MEPOIIPUATHI
2. IlpoaBuxeHue B COIL.CETSIX
3. YopaBneHnue 10Xogamu

10. Heobxoaumo:
1. BHUMaTEeIbHO TPOYUTATH TEKCT 3aJJaHUSI M TIOHSTh, YTO B KAYECTBE OTBETA OXKHIACTCS
TOJIBKO OJIUH U3 MPEJIOKEHHBIX BAPUAHTOB.
2. BHUMAaTeNnbHO MPOYMUTATH MPEJIOKEHHBIE BAPHAHThI OTBETA.
3. BriOpaTh oiuH OTBET, HanbOJIEe BEPHBIM.
4. 3anucath HOMep (MU OyKBY) BEIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIIE BHIOOP OTBETA.
DopMyIHPOBKA 3aJaAHHSA:
CooTHecuTe Ha3BaHME TMO3UIUU COTPYIHUKA CIYXObl OTelsl ¢ ee (PYHKIHOHAIOM -
Revenue-menemxkep:
1. Opranuzanus MeponpHUsITHIA
2. YnpaBneHue 1oxogamu
3. TlponBmkeHHE B COII.CETAX

11. Heo0xonumo:
1. BHUMaTeIbHO TPOYMUTATH TEKCT 3a/laHUs ¥ TIOHSTh, YTO B KQUECTBE OTBETA OXKUJIA€TCS
TOJIBKO OJIMH U3 NPEAJIOKEHHBIX BAPUAHTOB.
2. BHUMaTenbHO IPOYMUTATH PEJIOKEHHBIE BAPHAHThI OTBETA.
3. BriOpaTh oiuH OTBET, HaNbOJIEE BEPHBIM.
4. 3anucatp HoMep (1iu OYKBY) BHIOPAaHHOI'O BapUaHTa OTBETA.
5. 3anucaTh apryMeHThI, 000CHOBBIBAIOIIKE BHIOOP OTBETA.
®opmyIUpPOBKa 3aJaHUSA
O0cy:xknenue nesne cucreMbl Ka4ecTBa M 0€30MACHOCTH
IIpoexkT cucTemMbl 6€30MACHOCTH FOCTUHHLBI B JOKYMEHTAJILHOM BHJE...
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1
1. He o0s3aTeneH Ui COCTAaBIICHUS;
2. COCTaBISIETCS MO0 YCMOTPEHHUIO PYKOBOUTES CITYKObI 0€30MaCHOCTH TOCTUHUIIBL
3. 3aKa3bIBaeTCs B KOHCAJITHHTOBOW KOMITAHHH
4. cocrtaBiseTcsl B 0053aTeNbHOM TMOPSAKE W YTBEPKIACTCS T€HEPAIbHBIM JTHUPEKTOPOM
TOCTUHHMIIBI

Home Copaepxanue 3aganust

p Tun 3apanus: 3anganus KOMBUHUPOBAHHOI'O tumna ¢ BIOOPOM HECKOJIBKHX BEPHBIX
3a/aH | BADHMAHTOB OTBETAa M3 MPE/JIOKCHHBIX U pa3BEPHYTHIM 000CHOBaHUEM BbIOOpa (12-14)
usi | Kpurepusimu oTBeTa MOryT OBIThH, HAIIPUMED:

1) otBet 2: 1 Gayut — coBIaieHUE C BEPHbIM O0TBETOM, () OaJNIOB — OCTANILHBIE CITydaw;
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2) otBet 135: 1 6as1 — HOIHBIN NpaBHILHBINA OTBET, 0 OAIOB — OCTAJIbHBIE CIIyYau.

12.

Heo0xoaumo:

1. BHuUMaTenpHO NOPOYUTATh TEKCT 3aJaHUs U IOHATHb, YTO B KadyecTBE OTBETOB
OKUJAETCS HECKOIBKO M3 MPEATI0KEHHBIX BApUAHTOB.

2. BHuMarenbHO NMPOYMUTATH NMPEIIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh HECKOJIBKO BEPHBIX BAPHAHTOB OTBETOB (2 min 3).

4. 3ammcaTh TMOCIEIOBAaTEIbHO HOMepa (WM OYKBBI) BBIOpAaHHBIX BapUaHTOB 0Oe€3
po0eoB ¥ 3HAKOB MpenuHanus (Hampumep, 135).

5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOLIUE BHIOOP KaXJA0r0 U3 OTBETOB.
@opMyJIHPOBKA 3a/1aHUS:

3aropoHbIN OTENb — B PECTOpAHE UTPaeT MOMYJIsipHAas My3bIKa

- KaKue TpaBa MOTYT OBITh HAPYIICHBI — HA3BAaHHUE U CTAThs

- OpraHu3alMOHHBIE MEPOIPHATHS - YTO MOXHO (HYXKHO) cleiaTh, 4TOObl H30€KaTh
mrpadoB

13.

Heo0xoaumo:

1. BHMMarenpbHO MPOYMTATh TEKCT 3aJaHUs W TIOHATH, YTO B KAaueCTBE OTBETOB
O)KUJAETCS HECKOJIBKO M3 MPEIOKEHHBIX BAPUAHTOB.

2. BHIMaTenpHO MPOYUTATh MPEIOKEHHBIC BAPUAHTHI OTBETA.

3. BbiOpaTh HECKOJIBKO BEPHBIX BAPHAHTOB OTBETOB (2 min 3).

4. 3amucaTh TOCIENOBAaTEIBHO HOMepa (wnu OyKBbI) BBIODAHHBIX BapUaHTOB 0e3
MpoOEIJIOB ¥ 3HAKOB NpenuHaHus (Hampumep, 135).

5. 3anmcath apryMeHTbI, 000CHOBBIBAIOIINE BHIOOP KAXKIOTO M3 OTBETOB.
DopMYyJMPOBKA 3a1aHUA:

l'ocTunmma 3* B pexiaMe MO3UIIMOHNPOBATIACH KakK 4*

B oTBeTe ykazarb:

- KaKue HOpMaTHBHBIE JJOKYMEHTHI HAPYIIAIOTCS — Ha3BaHUE U Pa3/el

- OpraHu3alMOHHbIE MEPOTIPUSITHS

14.

Heobxonumo:

1. BHuMarenpbHO MNpOYMTATh TEKCT 3aJaHusl M TOHATh, YTO B KaueCTBE OTBETOB
0’KHJIa€TCsl HECKOJIBKO M3 MPEI0KEHHBIX BAPUAHTOB.

2. BHMMaTenpHO IPOYUTATh MPEIOKEHHbIE BApHAHThI OTBETA.

3. BriOpaTh HECKOJIBKO BEPHBIX BAPHAHTOB OTBETOB (2 uinu 3).

4. 3amucaTh NOCIEeNOBaTENIbHO HoMepa (Wi OyKBbI) BBIOpAHHBIX BapHaHTOB 0e3
po0eJIoB M 3HAKOB NpenuHanus (Hampumep, 135).

5. 3anucaTth apryMeHTbl, 000CHOBBIBAIOLINE BBIOOP KaXkI0T0 U3 OTBETOB.

D opMyJUPOBKA 3a1AHUS:

OO6ocHyliTe Kakue Mepbl 0€30MacHOCTH M KOHTPOJS JIOJDKHBI OBITH MPETyCMOTPEHBI B

TOCTUHHUIIEC II0 00€eCIIeYCHUIO CaHI/ITapHO-BHHﬂCMHOHOFquCKOﬁ 0C30ITaCHOCTH U 3alIuTC
()KI/IBHI/I )51 3Z[0p0BB$I) ToCTd, NpCAOTBPAIICHUC PUCKOB BO3HUKHOBCHUS I/IH(I)CKI_II/IOHHBIX n
HCI/IH(I)GKI_II/IOHHLIX 3a00JIeBaHUI 10 BUHE TOCTHUHUIIBI

Home

3aJaH
561

Conep:xxanue 3a1aHus
Tun 3apanus: 3aganus OTKPBITOI'O tuna ¢ pa3BEépHyThIM, 000CHOBAaHHBIM OTBETOM U
Kputepusmu oueHku (15-17)
Kputepusimu orBeta MOryT ObITh: 1) MPaBUIBHOCTD; 2) MOJHOTA; 3) JIOTUKA W3JI0KEHUS;
4) 060CHOBAaHHOCTH OTBETA.

15.

Heo0xoaumo:
1. BHI/IMaTeJ'IBHO HpO‘II/ITaTB TCKCT 3a4aHUA U ITOHATH CyTB BOHpOCﬂ.
2. [IpogyMath JTOTUKY U MOJHOTY OTBETA.
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3. 3anucaTh OTBET, UCIOJb3YS YETKHE KOMITAKTHBIE (POPMYITUPOBKH.
4. TlpounrtaTh TEKCT M 3amUcaTh pPa3BEPHYTHIH OOOCHOBAaHHBIK OTBeT. B ciyuae
pacyeTHOM 3a/1auu 3aMucaTh pelueHue U OTBET.
@ opMyJIHPOBKA 3a/1aHUS:
[Ipu mpouenype OLIEHKH IMepcoHaja B Mpolecce KiIacCU(pUKALUU TOCTHHHUI] U HHBIX
CpPEeACTB pa3MELICHHUS HE MPOBEPSIETCs 3HAaHUE (BRIOEPUTE OJMH MPABUIBHBIA OTBET)
1.CanuTapHO-3MUAEMHOIOHUYECKUX HOPM U MIPaBUII
2.IIpaBun nmoxapHOi 6€301acHOCTH
3.HCTpYKLMIT O IEUCTBUSX B YPE3BbIYAHHBIX CUTYyAIUAX
4.HeT NpaBWJIBHOTO OTBETA

16. Heo0xoaumo:
1. BHuMaTenbHO MPOYUTATh TEKCT 3aJaHus U IOHATH CYTh BOIIPOCA.
2. [IpogymMatp JTOTUKY U MOJHOTY OTBETA.
3. 3ammcath OTBET, UCTIOIB3YSI YETKHE KOMIIAKTHBIE ()OPMYIUPOBKH.
4. TlpouuTaTh TEKCT M 3amucaTh pPa3BEpHYTHIH OOOCHOBaHHBIA OTBET. B cmydae
pacyeTHOMW 3a/auu 3anucarb peleHue U OTBET.
DopMyJIHNPOBKA 3aaHHUA:
CocTaBbTe OCHOBHBIE Pa3/i€JIbl PETUCTPALIMOHHON KapThl FOCTS

17. Heo0xoaumo:
1. BHuMaTenbHO MPOYUTATh TEKCT 3aJaHus U IOHATH CYTh BOIIPOCA.
2. [IpogymMatp JTOTUKY U MOJHOTY OTBETA.
3. 3anmcaTth OTBET, UCTIOIB3YsI YETKHE KOMIIAKTHBIE ()OPMYITUPOBKH.
4. TlpouuTaTh TEKCT M 3amucaTh pPa3BEpHYTHIH OOOCHOBaHHBIA OTBET. B cmydae
pacyeTHOW 3a7auu 3amucaTh pelIeHue U OTBET.
DopMyIHPOBKA 3aJaHNUA:
CoctaBbTe OCHOBHBIE TpeboBaHUs KoHTposis 1o Ilporpamme Ilpoun3BojaCTBEHHOTO
KonTpomns (ITIK) mist rocTHHUIBD

3agaHus /151 IPOBeieHUs POMEKYTOUYHOM aTTecTAlMU
(ouenku komnerenuuu MK-4.1, TIK-4.2, IIK-4.3)
Homep Coaepixanue 3a1aHus

saganusa | Tun 3axanus: 3aganus SAKPBITOI'O tumna Ha ycraHoBjeHHe cooTBeTCTBUSA (1-4)

Kputepusmu orBeta MOryT ObITh, HAIIPUMED:

1) orBer A2B4BI11'3: 1 Gann — mosHOE MPaBUIIBHOE COOTBETCTBHE;

2) otBeT 4321567: 1 Gamun — MONHBIA TpaBWIbHBIA OTBET, 0 OANIOB — OCTAJbHBIC
CIIy4aH.

Heo6xoaumo:

1. BHuMarenpbHO NpOYUTaTh TEKCT 3aJaHMs W IOHATh, YTO B KAauyeCTBE OTBETA
0KMJIal0TCSl Tapbl JIEMEHTOB.

2. BHuMaTenpHO MpOYMTaTh 00a CIHMCKA: CIUCOK | — BOMPOCHI, YTBEPKACHHUA,
(bakKThl, HOHATHS U T.JI.; CIUCOK 2 — yTBEP>KIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ComocTaBUTh 3JEMEHTHI CIIMCKa | ¢ 3eMeHTaMu crucka 2, ¢hopMUpOBATH Maphl
3JIEMEHTOB.

4. 3anucaTth momapHo OyKkBbI W LUGPHI (B 3aBUCUMOCTH OT 3aJlaHUsl) BapHaHTOB
orBeTa (Hanpumep, Al unu b4).
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DopMYyJIHPOBKA 3aJaHUA:

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

A. KoHTpoJIb KauecTBa yCJIyru

1. KOHTPOJIb 32 CAHUTAPHBIM COCTOSTHUEM
OacceifHoB, 0aHb, CayH, MACCaKHBIX KAOWHETOB
1.

- KOHTPOJIb CBOEBPEMEHHOCTH cOOpa U yIaICHHUS
OTXOJIOB IIPOM3BOJICTBA;

- KOHTPOJIb 3(ppekTUBHOCTH pabOT 1O
Ne3nH(EKINH U JepaTUu3aliu;

aQHAJIU3 PHUCKOB M KPUTHUYECKHE KOHTPOJIbI
TOYKH )

b. uBeHTapuzanus 31o

2. COBOKYIIHOCTH  ONeEpanuii, BKIOYaIOl
NPOBEICHUE M3MEPEHHI, WCIBITAHUN, OIe
OJTHOM WJIM HECKOJBKHX XapaKTePUCTHK YCII
(oOcnyxuBaHMsl) Y CpaBHEHHE  IOJYYEH]
PE3YJIbTATOB C YCTAHOBJICHHBIMU TPEOOBAHHSIMHU

B. Cucrema XACCII

3. KOHTPOJIb U TIEPUOJINYECKAs MPOBEPKA HAIIUY
COCTOSIHUSI U OIICHKM MaTepHUaIbHO-TEXHHYEC

CPEICTB  TOCTMHUYHOTO  NIPEIIpPUSTHUSA,
COOTBETCTBUSI JAHHBIM OyXTaJITEpPCKOIr0 yyeTa.
I Mepsl Oe3omacHocTd U | 4.KOHIENLIUS, IIPEAYCMATPUBALO]
KOHTPOJIS JIOJDKHBI OBbITh | CHCTEMAaTUYECKYI0 HWAECHTU(DUKAIMIO, OLECHKY|

MPETYCMOTPEHBI B TOCTUHUIIE IO
o0ecredyeHno CaHUTapHO-
3MUIEMHUOJIOTUYECKOM
0€30MacHOCTH U 3aIuTe (KU3HU U
3I0POBBSI) rocTs,
MpeIOTBpALICHHE

PUCKOB BO3HUKHOBEHUST MHPEKIIN
OHHBIX M  HEMH(EKIIMOHHBIX
3a005IeBaHUI IO BUHE TOCTUHUIIBI

yIpaBJICHHE OMACHBIMU (paKTOpPaMH, CYIIECTBE
BIIUSIONIMMH Ha 0€30MacHOCTh MPOAYKIIUU

Heo0xoaumo:

1. BEUMaTeapHO NpoYnuTaTh TCKCT 3aJaHHsA W IOHATb, YTO B Ka4YCCTBC OTBCTA

0K AAIOTCH Iapbl 3JICMCHTOB.

2. BHuUMaTenpHO NPOYMTaTh 00a CHHCKA: CIUCOK | — BOMPOCHI, YTBEPKACHHUA,
(baKTbl, HOHATHS U T.JI.; CIIUCOK 2 — YTBEP)KJAEHUS, CBOHCTBA OOBEKTOB U T.JI.
3. ComocTaBUTh 3JEMEHTHI CIIMCKa | ¢ 3ieMeHTaMu crucka 2, ¢hopMUPOBATH Maphl

JJIEMCHTOB.

4. 3anucaTth momnapHo OYKBbl U LHU(DPHI (B 3aBUCUMOCTH OT 3a/1aHUs1) BapHAHTOB

orBeTa (Hanpumep, Al unu b4).
DopMyTHPOBKA 3aJaHUA:

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

A. B CTPYKTYypE ynpasnenus | 1.bankerHas ciyx6a
TOCTUHUYHBIM MPEANPUATHEM: OTMETHTE

KOHTaKTHbIE€  CIYXObl ~ TOCTHUHHUYHOIO

PEAIPUATUS
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b. OcHoBHBIE QYHKIIMK HOYHOTO ayauTa | 2. Room-service

B. Cnyx0a o npegocraBinenuto nutanus | 3. night audit - mpoBepka HaYMCICHHHIX
B HOMED IUIaTEXXEN Ha cyeTa rocTen

I. [Tonpaznenenue roctuHulpl, | 4. coykba mnpueMa U pa3MelICHHS,
CHEIMATM3UPYIOIIEeCs] Ha OpraHU3alluy U | CIyk0a cepBuca; ciuyx0a OpOHUPOBaHMS]
MIPOBEJICHUU CHEIHAILHOTO
00CITYKMBaHUS MAaCCOBBIX MEPOTPUITUN
HAa TOCTUHUYHBIX TUIOIMIASAX

Heo0xoaumo:
1. BHuMarenpbHO NpoYUTaTh TEKCT 3aJaHMsl M IOHATH, YTO B KAauyeCTBE OTBETA
OKUJIAOTCS aphl 3JIEMEHTOB.
2. BHuMaTenbHO NpouuTaTh 00a CHUCKA: CHUCOK 1 — BOIPOCHI, YTBEPKIEHUS,
(bakThl, MOHATHS U T.J.; CHUCOK 2 — yTBEP)KJIEHUs, CBOWCTBA OOBEKTOB U T.1.
3. ComocTaBHTh 3JIEMEHTHI CIIMCKa | ¢ 3eMeHTaMu crucka 2, ¢hopMUPOBATH MaphI
3JIEMEHTOB.
4. 3anucaTth momapHO OYKBBl W IHU(MPHI (B 3aBUCHMOCTH OT 3a/IaHUsI) BapHAHTOB
oTBera (Hanpumep, Al unu b4).
DopMyTHPOBKA 3aJaHUA:
A. Manoe cpeactso | 1. Bpems, ycTaHOBIEHHOE JUIS 3a€3/1a U BbIe3/1a
pa3MenieHust
b. bponuposanue 2.rOCTHHUIIA C HOMEPHBIM (OHIOM MeHee S0 HOMEpOB
B. PacueTHsblit yac 3. IlpenBapuTeabHbIN 3aKa3 MECT U HOMEPOB B TOCTUHUIIE
4. IMy1iecTBEHHBII KOMILIEKC, IpeJHa3HAYEeHHbIH 1715 OKa3a

yeayr

Heo0xoaumo:

1. BHuUMarenpbHO NpOYUTATh TEKCT 3aJaHMs W IOHATH, YTO B KAaueCTBE OTBETA
0’KMJIal0TCSl apbl 3JIEMEHTOB.

2. BHuUMaTeNnbHO MPOYMTaTh 00a CHHUCKA: CIUCOK 1 — BOMNPOCHI, YTBEPKACHHUS,
(baKThl, HOHATHS U T.J1.; CIIUCOK 2 — YTBEP)KJAEHUS, CBONCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh 3JE€MEHTHI CIIMCKa | ¢ 31eMeHTaMu crucka 2, ¢hopMHUPOBATH Maphl
DJIEMEHTOB.

4. 3anucaTth momapHo OykBbl W LUGPHI (B 3aBUCUMOCTH OT 33JaHHs) BapHaHTOB
orBeTa (Hanpumep, Al unu b4).

DopMyTHPOBKA 3aJaHUA:

IIpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE

A 3arpyska % (Occupancy) | 1. moxox ¢ mpoaaku HoMepHoOro (oHAa OENUTh Ha
KOJIMYECTBO TPOJaHHBIX HOMEPOB 3a OTYETHBIN
HEepUo/I.
b. Kak paccuutbiBaercs | 2.0THOIIEHHWE YHCTOM  BBIPYYKM OT  IPOJAXK
nokazarenb ADR cpennss | HomepHoro ¢oHza Ha oOmee KOJINYECTBO
JOXOJJHOCTh HOMEpa MPOXKUBAIOIINX TOCTEH
B. Kak paccuutsiBaercs 3. KOMMYECTBO 3aHATHIX HOMEPOB Ha KOJIMYECTBO
noka3arenb ReVPAR HOMEpPOB B OTeJIH U YMHOXUTH Ha 100%
I'. Kak paccunThiBaeTCs 4.0THOIIEHHWE YHCTOM  BBIPYUKH OT  MPOJAXK
nokasarens RevPAC: HOMepHOro ¢oHIa Ha  oOmee  KOJIMYECTBO
JTOCTYIHBIX JIJISl POKUBAHUS HOMEPOB
I) OTHONICHHE YHUCTOH BBIPYYKH OT TIPOJAXK
HOMEpHOro (donxaa Ha oOmiee KOJIMYECTBO
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| | IPOXKMBAIOIMX rOCTE}

Homep
3ajaHus

Conep:xanue 3a1aHust
Tun 3apanus: 3ananusg 3JAKPBITOI'O tuna Ha ycTaHOBIEHUE NOCIEA0BATEIbHOCTH
(5-7)
Kpurepusimu orBeTa MOTYT OBITH, HAIIPUMED:
1) orBer A2Bb4B11'3: 1 Gan — moOIHOE MPaBHILHOE COOTBETCTBHE;
2) orBer 4321567: 1 Gayur — MONHBIA TpaBWIBHBIA OTBET, 0 0AIOB — OCTaJbHBIC

CIIy4au.
S. Heo0xonumo:
1. BHUMaTenbHO NPOYMUTATh TEKCT 3a/JaHus M TOHATh, YTO B KayecTBe OTBETa
0KHJAETCsI I10CIIEJ0BATEIBLHOCTD 3JIEMEHTOB.
2. BHUMaTenpbHO MPOYUTATh MPEI0KEHHbIE BAPHAHTHI OTBETA.
3. ITocTpouTh BEPHYIO MTOCIIEOBATEIBLHOCTD U3 MPEAJI0KEHHBIX JIEMEHTOB.
4. 3amucath OYKBBI/LIUGPH (B 3aBUCUMOCTH OT 3aJaHMsI) BapUAHTOB OTBETa B
HYXXHOH TIOCJIeZIOBAaTEIbHOCTH 0€3 MPOoOeIoB 1 3HAKOB NpenuHaHus (Hanpumep, BBA
i 135).
DopMyJHMPOBKA 3aJaHUA:
[TpounTaiiTe TEKCT U YCTAaHOBUTE IIOCIEA0BATEIbHOCTb.
VYcTaHoBUTE MPaBWIIBHYIO IOCIEAOBATEIbHOCTh JEHCTBUI COTpYAHMKA OT/Ela
OpoHMpoBaHUs TIpH pabOTe C NUCHbMOM Ha BHECEHHE HW3MEHEHUN B paHee
odopMIIEHHYIO OPOHbB:
1. [Tonkoa0Th K MEpBOHAYAILHOMY MTMCHEMY HOBYIO 3asBKY Ha KOPPEKIIHIO.
2. BHecTH u3MEHEeHHS B TIPOTPaMMYy.
3. OTnpaBUTh TUCbMO-TIOATBEPKACHNE HOBBIX YCIIOBUM OPOHM KITUEHTY.
4. CnoxxuTh Bce MUChMa (3asiBKY M KOPPEKIUIO) B IEHCTBYIOIIYIO KAPTOTEKY.
5. HaiiTu B KapTOTEKe NepBOHAYAIbHOE MUCbMO-3asBKY Ha OpOHHpPOBAHUE.
Bapuantsr:
1. 1-2-3-4-5;
2. 5-4-1-3-2,
3. 2-5-1-3-4;
4.1-3-2-5-4.
6. Heo0xonumo:

1. BHUMaTeNbHO TPOYMTATh TEKCT 3aJaHHsi M IOHATh, YTO B KadyecTBE OTBETa
OKHJAETCs NTOCIIE0BATEIBLHOCTD JJIEMEHTOB.

2. BHUMaTenbHO MPOYUTATh MPETIOKEHHBIE BAPHAHTHI OTBETA.

3. ITocTponTh BEpHYIO MTOCIENOBATEIBHOCTD U3 MPEAJIOKEHHBIX JIEMEHTOB.

4. 3anucath OyKBb/IM(PHI (B 3aBUCUMOCTHM OT 3a/JlaHHs) BapHAaHTOB OTBETA B
HYXXHOH TOCJIeI0BaTeIbHOCTH 0€3 MpoOesIoB 1 3HAKOB NpenuHanus (Hanpumep, bBA
i 135).

DopMyJHPOBKA 3a1aHUA:

[IpounTaiiTe TEKCT U YCTAHOBUTE IOCJIEIOBATEIbHOCTD.

Ob6ocHyiiTe g ciayxObl XayCKHUIMHI IIOCJIEIOBAaTEIIbHOCTh MPOBEACHUS BHUI0B
yOOpOUHBIX paboT HOMEpHOTO hoHAA:

Bapuanrer:

1. exxenHeBHas TeKyIias yoopka;

2. HOMepa, KOTOpbIe OCBOOOIMIMCH MOCJIE BBIE3J]a TOCTEH, TaK KaK HMX TOXKeE
HEO0OXO0UMO CaTh MO/ 3aCEICHHUE;

3.3a0poHMpOBaHHBIE HOMEpPA, TaK KaK 3TH HOMepa JOJDKHBI OBITh TOTOBBI K
OIpe/IeIECHHOMY BPEMEHH;
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4. nomepa VIP-rocrei;

5. BEeUYEpHUH CEPBUC;

6. HOMEpa 1o TPOCchOe TOCTei;

7.y0OpKa HOMEPOB NOCJIE BEYEPHUX U HOUHBIX OTHE3/IO0B.

Heo0xoaumo:
1. BHUMaTeNnbHO MPOYMTATH TEKCT 3aJaHHsl M IOHSTh, YTO B KAdyeCTBE OTBETA
OKUJIACTCsI TTOCIIEI0BATEILHOCTh 3JIEMEHTOB.
2. BHUMaTenbHO MPOYUTATH MPEATIOKEHHBIE BAPHAHTHI OTBETA.
3. IlocTpouTh BEPHYIO MOCIIEAOBATEILHOCTh U3 MPEIJIOKECHHBIX JICMEHTOB.
4. 3amucath OYKBBI/IIM(MPHI (B 3aBUCUMOCTH OT 3aJaHWs) BAPUAHTOB OTBETa B
HYXXHOH TIOCJIeZIOBAaTEIbHOCTH 0e3 MPOOEeIOB U 3HAKOB MpenuHaHus (Hanpumep, BBA
i 135).
DopMyIMPOBKA 3a1aHHA:
IIpounTaiiTe TEKCT U YCTAHOBUTE IIOCJIEIOBATEIbHOCTD.
[lporiecc  OpoHUpOBaHMS, KOTOPBI BKIIOYAET CJICAYIOIIUE  OIECpPAI[HOHHBIC
IPOIETyPHI:
6. OmnpeneneHue HaMU4KsI CBOOOTHBIX HOMEPOB
7. Tlpenocrasnenue nHpopmarmu 00 aKTyaIbHBIX Tapu(ax, BApHAHTAX OIUIATHI,
YCIOBHSAX OPOHUPOBAHMS U aHHYJIUPOBAHMS, OCHOBHBIX TIPaBUIIaX
NPO’KUBAHUS B OTEIE
[Tony4yeHnue 3asBKU
9. TlonTepxnenue OPOHUPOBAHUS
10. Peructpanus npenBapuTeIbpHOTO 3aKa3a, yTouHeHue aat npedsiBanus, OO
TOCTeH, KOHTAKTHBIX TAHHBIX, JOTIOJTHUTENIBHBIX TTOXKEITaHUH, CTOCOO0B
OTLIIATHI

o

Homep
3aJaHus

Conep:xanue 3a1aHus
Tun_3apanusa: 3amanus KOMBMHNWPOBAHHOI'O tuna c BbIOOpOM OJHOTO
BEPHOT0 OTBETA M3 MPEIOKEHHBIX  000CHOBaHHEM BbIOOpa (8-11)
Kputepusimu oTBeTa MOTYT OBITH, HATIPUMED:
1) otBeT 2: 1 Gayut — coBMajieHKe C BEPHBIM 0TBETOM, () 6AJIOB — OCTAIbHBIC CITyYaH;
2) otBet 135: 1 Gayut — NOJNHBINA PaBHIbHBIA 0TBET, ) 0AIJIOB — OCTAJILHBIC CITyYaH.

Heob0xoaumo:

1. BHumaTenbHO MPOUNTATh TEKCT 3aJaHUs U MOHATH, YTO B KAYECTBE OTBETA
0’KHMJIaeTCs TOIbKO OJIUH U3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYNUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJee BEPHBIH.

4. 3anucatb HOMep (Ui OYKBY) BBIODAaHHOTO BapuaHTa OTBETA.

5. 3anucaTth apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP OTBETA.

DopMyIUpPOBKA 3aIAHUSA:

Kakoli oprad HCIIOJIHUTENBHOMN BJIACTHU SIBISAETCS KOOPANHATOPOM MOpsAIKa
IPOBEIECHUS KIacCU(PHUKAIIMA TOCTUHUI] U UHBIX CPEJCTB pa3menieHus B PO:

1. Poccrangapt PO

2. Poccnuiickasg TocTHHAYHAS aCCOITHAITNS
3. MUHPKOHOMpPa3BUTUSA

4. Pocniotpebnanzop PO

5. Poctypusm

9.

Heob0xoaumo:
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1. BHumaTenbHO MPOUYUTATh TEKCT 3aJaHUS U MOHATH, YTO B KAYECTBE OTBETA
0’KMJIaeTCs TOIbKO OJIUH U3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHuMarenapbHO MPOYUTATh MPEIJIOKEHHBIE BAPHAHThI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJIee BEPHBIM.

4. 3anucatb HOMeED (MM OYKBY) BBIOpAaHHOT'O BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA.
DopMyJHPOBKA 3aJaHUA:

B xome kakoil mpoueaypsl, TPOBOIUMON CIIy:KOOW mHpuemMa W pa3MelleHHs Ha
€XXeJIHEBHOI1 OCHOBE, TPOBOAUTCS MPOBEPKA KIIMEHTCKUX CYETOB?

1. night audit;

2. pass on log;

3. Credit control,

4. mystery shopper

10.

Heo0xoaumo:

1. BHumaTenpbHO MPOUYUTATh TEKCT 3aJaHHS U MOHATH, YTO B KAYECTBE OTBETA
OKUJIAeTCS TOJIBKO OJIUH U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHuMaTeapbHO MPOYUTATH MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh ouH OTBET, HanOoJIee BEPHBIM.

4. 3anucath HOMep (UK OYKBY) BHIOPAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA.
DopMyJIHPOBKA 3aJaHUA:

[Tpu oxazaHuM yCIyrd HU3KOTO KAauecTBa TOCTUHUIIA JOJDKHA BBIILIAYMBATH KIUEHTY
HEYCTOMKY B pazMepe:

1. 1% oT cyTo4HOI CTOUMOCTH HOMEDA;

2. 3 % OT cyTOYHOM CTOMMOCTH HOMEPA,

3. 10 % ot cyTO4HOI CTOMMOCTH HOMEpa

4. 1o 1OTrOBOPEHHOCTH

11.

Heo0xonumo:

1. BHUMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U TIOHATh, YTO B KAUECTBE OTBETA
0’KMJIaeTCs TOJbKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHMMaTeabHO IPOYMUTATh PEIOKEHHBIC BApUAHThI OTBETA.

3. BoiOpatb oiuH OTBET, Harboee BEPHBIN.

4. 3anucarb HoOMep (M OYKBY) BBIOPaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP OTBETA.

DopMyTHPOBKA 3aJaHUA:

[TpoBepke HOMepa MpH BbIE3E TOCTS OOHAPYKEHO pa30UTOE 3€pPKaIo U CIOMAaHHOE
kpecio. Kakue nelicTBrus He0OX0UMO MPETPUHATD:

1. 3adukcupoBarh (pakT Mopyud MMYIIECTBA B HOMEpPE, COCTABUB aKT O MOpUe
UMYIIECTBA. AKT MOJNUCHIBAET KOMHCCUSI B COCTaBE COTPYAHUKOB CMEHBI, B
KOTOpOI 0OHapy»eH (aKT NOpUYM UMYILECTBA B HOMEpE

2. CooOmuts B CITuP

3. TlpenbsBUTh CyMMy KOMIIEHCAIIUH TOCTIO

Homep
3aJaHus

Conep:xanue 3a1aHusl
Tun 3apanus: 3agaanss KOMBUHUPOBAHHOI'O tuma ¢ BEIOOpPOM HECKOJIBKHX
BEPHBIX BApUAHTOB OTBETA M3 MNPEUIOKEHHBIX W pa3BEPHYTHIM OOOCHOBaAHHEM
BbIOOpa (12-14)
Kpurepusimu orBeTa MOTyT OBITh, HAIIPUMED:
1) otBer 2: 1 Gaya — CoBIaIeHUE ¢ BEPHBIM OTBETOM, () 0aJIJIOB — OCTaIbHBIC CITyYau;
2) otBet 135: 1 Gayut — NOJNHBINA TPaBHIBHBIA 0TBET, () OAIJIOB — OCTAJIbHBIE CITyYaH.
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12. Heob6xoaumo:
1. BHEMATENbHO MPOYMTATH TEKCT 3aJlaHus U TMOHATH, YTO B KAYECTBE OTBETOB
0’KMJIaeTCs HECKOJIBKO U3 MPE/JI0’KEHHBIX BApUAHTOB.
2. BHMMaTeIbHO IPOYHUTATh PEIOKESHHBIC BAPHAHTHI OTBETA.
3. BoiOparh HECKOJIBKO BEPHBIX BAPHUAHTOB OTBETOB.
4. 3anucath mocienoBaTeNbHO HOMEpa (MM OyKBBI) BHIOpAHHBIX BapHaHTOB 0e3
poOeJIOB M 3HAKOB MpenuHanus (Hanpumep, 135).
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP KaXkJOTO U3 OTBETOB.
DopMyJHPOBKA 3aJaHUA:
OpranuzanuoHHble GOPMBI M CTPYKTYpa YIPABICHHUS TOCTUHUYHBIM TPEATPHUSITHY
OTMETHTE KOHTAKTHBIC CIIY’KObI TOCTHHUYHOTO MIPEAIPUSITHS:
1. uHKEeHepHO-IKCIUTYaTallHOHHAs CITyK0a:
2. ciryx0a mpreMa U pa3MeIeHus;
3.KoMMepuecKkas ciyxo0a;
4. cyx0a dKcIuTyaraiua HoMmepHoro (GoHza;
5. ciyx0a o0CITyKUBaHUS;
6. ¢mHaHCOBasI CITyk)0a;
7. ciyx6a OpOHUPOBAHMSL.
13. Heo0xoaumo:

1. BHUMaTeNbHO NPOYMTATh TEKCT 3aJaHHsl U IOHATh, YTO B KAayeCTBE OTBETOB
0’KMJ1a€TCs HECKOJIBKO U3 MPE/JI0KEHHBIX BAPUAHTOB.
2. BHUMaTeabHO NPOYUTATh MPEJIOKEHHbIEC BAPUAHThI OTBETA.
3. BoiOpaTh HECKOJIBKO BEPHBIX BAPHAHTOB OTBETOB
4. 3anucaTh mocien0BaTeNbHO HOMEpa (MM OyKBbI) BHIOpaHHBIX BapUAHTOB 0e3
poOeJIoB U 3HAKOB NpenuHanus (Hanpumep, 135).
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP KaXKJI0TO U3 OTBETOB.
DopMyTHPOBKA 3aJaHUA:
CocraBbTe JJI1 TOCTHHHIBI IE€PEYEHb OCHOBHBIX JIOTOBOPOB OOECTedYeHus
CaHUTApHO- dMUIeMUoNIornYeckoit 6ezonacHoctu 'K
1. Jlorosopsl

- Ha BBIBO3 M yTHiM3anuo mycopa — ThO
- Ha TIPOBEJCHME OUYUCTKM M JEe3MH(PEKUMH CHCTeM BEHTWIILIMU U
KOHJAUIIMOHUPOBAHUS
- Ha BBIBO3 U YTUJIM3ALHUIO JIOMUHECIICHTHBIX JIaMII
- Ha JiepaTalyio 1 Ie3UHCEKIINIO
- Ha IPOBEJCHNUE NIEPUOJNUECKUX MEAUIIMHCKUX OCMOTPOB
- IOTOBOpP Ha MBIThE (acaioB U OKOH
- Ha CTUPKY
- IOTOBOP Ha JIe3UH(EKINI0 TOCTEBBIX MaTPacoB

2. IlpoTokoibl 1a00paTOPHBIX HCCIETIOBAHUN, U3MEPEHUIA:
- OIICHKM MCKYCCTBEHHOI OCBEIIEHHOCTH Ha pabodyeM MecTe.
- OLICHKU ITapaMeTPOB MUKPOKJIMMaTa Ha paboueM MecTe:
- IepeMeEIlEHUE YHUCTHIX U IPSI3HBIX IOTOKOB B BUE CXeMbl Ha A-4
3. XKypnaust
- ydera paboT IO MPOBEACHUIO OYUCTKH U JAe3UH(EKIHUH CUCTEM BEHTUJISLUHU U
KOHJUIIMOHUPOBAHUS TOCTUHUIIBI
- yuera MOJy4YeHHs U pacxoja Je3WHIU(UIUPYIOLIUX CPEICTB
4. Cucku:
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- (KOHTUHT€HTBI) PAOOTHHUKOB, 3aHATHIX HA BPEIHBIX paboTax

14.

Heo0xoaumo:

1. BHUMaTeNnbHO MPOYMTATH TEKCT 3aJlaHds U IMOHATH, YTO B KAaYeCTBE OTBETOB
OKUJIaeTCs HECKOIBbKO U3 MPEAJIOKEHHBIX BAPUAHTOB.

2. BHumaTeapbHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh HECKOJIBKO BEpHBIX BAPHAHTOB OTBETOB (2 win 3).

4. 3amucarh mocieAoBaTeIbHO HOMepa (Wiu OyKBbI) BHIOpAaHHBIX BapHaHTOB 03
npo0OesioB ¥ 3HAKOB NMpenuHanus (Hanpumep, 135).

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BHIOOP KaXKIOTO U3 OTBETOB.
®opMyJIMPOBKA 3a1aHUS:

[Ipu yOopke HOMepa TOpHHUYHAS TOJOXKUJIA PA3JOKECHHbIE JUYHBIC BEIIH
MPOKMBAIOIIETO HA MECTO: OpPIOKH, COPOYKY — TMoOBecwia B mikad; OOTHHKH,
Taroy4ku, TyhIu — MOCTaBUIa B MPUXO0KEH MOJ BEIIANKY; HOUHYIO MIKaMy MOCIe
yOOpKHM KpOBaTH MOJIOKKIIA B U3TOJOBbE MO/ MOAYIIKY. [IpaBuiibHO JIM mOCTynuia
ropHuyHas?

Bri6epute oTBeT:

1. HeTIpaBUIILHO, BEIIM HEOOXOIMMO OCTaBUTh Ha CBOMX MECTax;

2. MpaBUIIbHO, COTJIACHO UMEIOIIEHCSI HHCTPYKIIUU B TOCTHHHUIIE;

3. BeIIM MPOKUBAIOIIETO TPOTATh PyKaMH HEJb3;

4 mnpaBUIIBHO, HO 3TO HE OTHOCHTCS K pAa3loKEHHBIM Ha cTolie Oymarawm,
PaCKPBITHIM KHUTAM, PYKOIIUCSAM U JKypHaJaMm.

Homep
3alaHUuA

Conep:xanue 3a1anusi
Tun 3apanmsa: 3ananus OTKPBITOI'O Tuma ¢ pa3BépHyThIM, OOOCHOBAHHBIM
OTBETOM M KpUTepHsiMu olieHku (15-17)
Kputepusmu orBera Moryt ObIThb: 1) IpaBMIIBHOCTB; 2) MOJHOTA; 3) JOTHKa
u3710%eHus1; 4) 000CHOBAHHOCTh OTBETA.

15.

Heo6xonumo:
1. BHuMaTenbHO MPOYNTATh TEKCT 3a/1aHus U MOHATh CYTh BOIpOCa.
2. IlpoaymaTh JOTHUKY U MOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCMOIb3YsI YETKHE KOMIAKTHbIE (POPMYIUPOBKH.
4. TlpounTaTh TEKCT M 3amucaThb Pa3BEpHYTHIM OOOCHOBaHHBIN OoTBeT. B ciyuae
pacyeTHOM 3a/1auy 3alKuCcaTh PEIICHNUE U OTBET.
DopMyJIHPOBKA 3aJaHUA:

3aropofHbIil TOCTUHMYHBIA KOMILJIEKC € COOCTBEHHBIM MpPEANpUATHEM
MUTaHUSI TOTOBUTCA K OTKPBITHIO, MEPE] PYKOBOJIUTENIEM CIYXObl MUTaHUS CTOUT
3aJa4a MOATrOTOBUTH BCIO 0053aTENbHYIO JOKYMEHTALIUIO

16.

Heo0xonumo:

1. BHuMaTenbHO NPOYNUTATh TEKCT 3aJaHUA U IIOHTH CYTh BOIIPOCA.

2. IIpoxymath JIOTUKY U MTOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOIb3Ys YETKHE KOMIAKTHbIE (POPMYIUPOBKH.

4. TlpounTaTh TEKCT M 3amucaTh pPa3BEpHYTHI 00OOCHOBaHHBIN OoTBeT. B ciyuae
pacyeTHOM 3a/1ayu 3aMucaTh perieHue U OTBET.

DopMyTHPOBKA 3aJaHUA:

HazoBute u 060cHYiTE ¢ MOMOIIBIO, KAKMX METOJOB MOXHO IIPOBECTU KOHTPOJIb U
ayJIUT KayecTBa 00CTyKMBAaHUS TOCTUHUYHOTO NMPEATPUATHS
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17. Heo0xoaumo:

1. BHuMaTenbHO MPOUNTATh TEKCT 3aJaHMs U MIOHATH CYTh BOIIPOCA.

2. IIpoaymaTh JOTUKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOIb3Ys YETKHE KOMIAKTHbIE ()OPMYIUPOBKH.

4. TlpounuTaTh TEKCT W 3alKcaTh pa3BEpHYTHI OOOCHOBAaHHBIM OTBET. B ciyuae
pacyeTHOM 3a/1auy 3a1ucaTh PEUICHUE U OTBET.

DopMyJUPOBKA 3aJaHUSIL:

[Tepeuncnure kKakue 0OBEKTHl KOHTPOJIS BHYTPU TOCTUHHIIBI CIIEAYET OLICHUBATH MIPU
OpraHu3anys BHyTPEHHETO KOHTPOJIs?

Cemecmp 5
Bonpocwt onsa 3auéma

1. CoBpeMeHHOE COCTOSIHUE TOCTUHUYHON UHIYCTPUU

2. I'moGanbHble TEHACHIIMN PA3BUTUS TOCTUHUYHONW UHYCTPUU

3. BnusiHue BHYTpeHHUX U BHEIIHUX (aKTOPOB HApa3BUTHE TOCTUHUYHON MHIyCTPUU

4. KoHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO IIPOIYKTa

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBIXKEHUS YCIIYT TOCTUHUYHOTO MPEIPUATHS

6. @®paHyYali3uHT B TOCTEIPUMMCTBE

7. [TpuHuns! GopMHUpPOBaHUSA TOCTUHUYHBIX Lienell B Poccun u 3a pyoesxxom

8. HeszaBucumele u (ppaHdaii3MHTOBbIE KOMIIAHUN

9. XapakTepuCcTHUKa MEXKAYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OMIEPaToOpoB

10. PeliTuHrn MeX1yHapOAHBIX U POCCUHCKUX TOCTUHUYHBIX OIEPaTOPOB

11.  3agaum u npouenypa cepTuduKanus yCIyr TOCTHHHULL

12.  Tlopsimox mpoBeneHus padoT Mo KiIaccu(pUKaIuH

13.  Opranuzanus paboT MO MOJATBEPHKAECHUIO COOTBETCTBUS TOCTUHUYHOIO KOMIUIEKCA CUCTEME
KJIaccu(hUKAIMU TOCTUHHII M HHBIX CPEJICTB pa3MEIICHUs

14.  HopmaTuBHBIE TOKYMEHTHI MO KJIACCU(PHUKAIMUA TYPUCTCKUX YCIYT, CPEACTB pa3MEIICHUs U
YCIIYT CPENICTB pa3MeIICHUS

15. HopmaTuBHBIE OCHOBBI KauecTBa 00CITYKMBaHUS

16. Texnonoruu odecreueHns 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT

17.  KopnopaTuBHas 3TUKa U KYJIbTypa TOCTUHUYHO-PECTOPAHHOI'O KOMILJIEKCa

18.  Poxn wenoBeuyeckoro gakropa B 00eCIeUeHUH KauyecTBa 00CITyKUBAHHUS

19.  IlpunHummnsl npoecCHOHATBLHOTO MOBEJCHUS COTPYAHUKA

20.  TIpodeccroHanbHas 3TUKA U dTHKET

21.  CoBpeMeHHbIE TEHJCHIIUH 110 YIPABICHUIO KOMAaHON B MHIyCTPUU TOCTEIIPUUMCTBA

22.  OOmas cucreMa IEHHOCTEH, TpaBuiIa pabOThl, MHTETPANNS BCEX YYaCTHHKOB KOMAaHIbI B
POEKT

23.  TpebGoBaHMs K TOCTUHHIIAM M JPYTUM CPEICTBAM pa3MEIICHUS pa3IMIHBIX KaTeropuid

24.  CoBpeMmeHHbIE TPeOOBaHUS K FOCTUHMYHO-PECTOPAHHBIM KOMILUIEKCAM IO cepTU(dUKauu
«Xansub-ppeH T,

25.  CoBpemeHHbIE TpeOOBaHUS K TOCTHUHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO cepTU(UKALUU
«Haitna-bpenam»

26.  OOume npuéMbl OpraHU3alMHM OOCITYXHBaHHUSA IMOTpedOUTeNeld TOCTHHUYHO-PECTOPAHHBIX
ycayr

27.  OcobeHHOCTH 00CITy>KUBAHHSI MHOTOHALIMOHAIBHBIX KIMEHTOB
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28. OcobeHnHocTH O6CJ‘Iy}KI/IBaHI/I$I TOCTEHN C OrpaHM4Y€HHBIMH BO3MOXHOCTAMU
29. OCHOBHBIE 3KOJIOTUYECKUE PUHIUIIBI PA0OTHI COBPEMEHHOIO OTENS
30. CoBpeMeHHbBIE TpeOOBaHUS K TOCTHUHUYHO-PECTOPAHHBIM KOMILIEKCAM IO CepTHU(UKAIIIN

«3€eJIeHbIA TUCTOK)

Cemecmp 6: Dx3amenayuoHuble 0NPOCH

1. OCHOBBI POEKTUPOBAHUS OPTaHU3ALUOHHONW CTPYKTYPBI PA3IMYHBIX THUIIOB FOCTHHHYHBIX
NPEaNPUATHI

2. Opranu3anroHHasl CTPYKTypa TOCTUHUYHBIX MPEATPUATAN

3. Cucrembl AVC BrocTHHHYHO-PECTOPAaHHOM OM3HECE

4. @yHKIMY PYKOBOJIUTENIEH BBICIIETO 3BEHA YIIPABJICHUS

5. Texnonorus paboTsl CirykObl OPOHUPOBAHUS U Pa3MEIICHUS

6. B3aumMoeiicTBrue cuHXeHEepHOH CiTy>k00H

7. BzaumopeiictBue co ciyx00ii 6e30macHocTu

8. B3anmoneiicTBre co Ciry>k00i MUTaHUS

9. BiaumopeiictBue co cimy:x00ii nepconana

10. TexHonorus paboThl Ci1yKObl MApKETUHTa U MTPOJIAXK

11. Crangaptel paboThl ciayx0 oTenss (HaIMOHAIbHBIE, BHYTPHUOTPACIIEBBIC, CETEBBIE,
KOPIOpaTUBHbIE)

12. UudopmanmonHoe obecriedeHre roCTHHUYHO-PECTOPAHHON A TEIbHOCTH

13. Pa3paboTka mITaTHOTO paclHCaHUs

14.  TlpuHIMIBI TUIAHUPOBAHUS YUCIEHHOCTH MEPCOHAN CIYKO OPOHUPOBAHUS U Pa3MEIICHUS
15.  IlpuHIMOBI IUIAHUPOBAHUS YUCIEHHOCTH NIEPCOHAI CITYKObI MUTAHUS

16.  IlpuHUMIbBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)XKObl TOCTUHHUYHOIO XO3SICTBa
(Housekeeping)

17.  Pa3paboTka JOJKHOCTHBIX HHCTPYKIIMHA IEpCOHaNa

18.  IlpodeccnoHanbHble CTAaHAAPTH B TOCTHHUYHON HHYCTPUHU

19.  Ocnossl COII - crangapra onepauuoHHsix npouenyp CITuP(texHonorndyeckue mpoueccsl,
OTIEpAaLINH )

20. Ocnosbl COII (cranmapra oneparnuonHbix mpouenyp) «Checkiny

21. OcnoBel COII (cranmapra omneparoHHBIX mporeayp) «llopsgok perucrpanuu TrpaxkiaaH
P®y

22. OcHoBbl  COIl (cranpapra onepaunoHHblx npoueayp) «llopsmox — perucrpauuu
MHOCTPAHHBIX TPaXKIaH»

23. Ocnogel COII (cTtangapta onepaimoHHbIX npoueayp) «Pabdota c sxamodamu

24. OcnoBel COII (cranmapra omnepalMOHHBIX Tpouenyp) «JlelicTBus B Upe3BBIYANHOM
CUTYalLlUn»

25.  OcnoBel COII - cranmapTa onepalvoOHHBIX MPOLEAYpP CIYyKObl TOCTUHUYHOTO XO3SHCTBA —
Housekeeping (TexHoyornueckue mporecchl, Oreparmmn)

26.  Pa3paboTka cTanmapra KOMIUIEKTalMu HoMepa. «CTaHIapT Npe3eHTallud HoMepay

27. OcnoBel COII (cranmapra omepannoHHbIX Tporenyp) «llocaenoBaTenbHOCTD TTPOBEACHUS
BUJIOB YOOPOYHBIX PaboT»

28. OcnoBel COII (cranmapra omepanuoHHbIX mpouenyp) «llopsmoxk yOOpkrm HOMEPHOTO
dbonma»

29. Ocnosl COII (cTtangapra oneparmoHHbIX Tipotieayp) «IloaroroBka HoMepa K 3ae3/1y»

30. OcnoBel COII (cranmapra omepauuoHHbIX mporenyp) «lIpemocraBnenue ycmyr CIIA-
LEHTpa»

31.  CranaapTsl B3aUMOJICHCTBUS ¢ BHEUIHEW cpeol (CTaHIapThl paboThI CiIyKObI Tene(OHHbBIX
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orepaTopoB (KOMMYHHKAIUI), CTAaHAAPTHI JOKYMEHTOB, UCXOJSIINX U3 TOCTUHUIIBI U T.1.);
32.  CrangapThl TIOBEIEHUS CICHUAINCTOB M IIEPCOHAIA BO B3aWMOOTHOIICHUSX C TOCTSIMHU
TOCTUHUIBI (KyJIbTYypa 00CTyKUBAHUS, pEYEBOM ITHUKET U JIp.);

Cemecmp 7: Bonpocwl 3auema

1. Cuctema Mep 1o 00€CTIEYEHHIO BEICOKOTO YPOBHSI YCIyT

2. [IpyHIMIBI ¥ METOABI CO3JAHMSI CHUCTEMbI KOHTPOJIL pabOThl MEpPCOHANa TOCTUHUYHOIO
KOMILIIEKCa

3. KoHTposb BBINOTHEHNS COTPYAHUKAMU CTaHAPTOB OOCITY)KMBAHUS U PETJIAMEHTOB CITYXKOBI
pueMa 1 pasMenieHus

4. KoHTpomb BBINOTHEHHS COTPYAHUKAMHU CTAaHJAPTOB OOCTY)KMBAHUS U PETIIAMEHTOB CITYXKOBI

roctuHu4HOrO X03siicTBa (Housekeeping)

5. BHemHui KOHTPOIJIb Ka4ecTBa TOCTUHUYHO-PECTOPAHHOTO 00CITYKUBAHHS

6. BHyTpeHHUI KOHTPOJIb KaYyecTBa TOCTUHUYHO-PECTOPAHHOTO O0CITY)KUBAaHUS

7. TalHbIi rOCTHYU LENb MPOBEICHUS «ayIUT» B TOCTUHHUILIE

8. Pazpa0boTka TOKYMEHTOB 110 OLIEHKE KauecTBa paboThI IepcoHaa

9. CriocoObl U KpUTEPUH OLICHKU KaueCcTBa 00CITYKUBAHUS

10.  Cucrema paboThl ¢ IEPCOHANIOM MO (OPMHUPOBAHUIO HABBIKOB B MPEIOCTABIECHUUYCIYT 10
COOTBETCTBYIOILIMM CTaHIApPTaM

11.  OcHoBbl noaroroBku TpeHuHra «lIpodeccuonanbHble yMEHHsT M HaBBIKM OOIIEHHS C
TOCTSIMI»

12.  OcHoBbI NOATr0TOBKU TpeHUHra «IIpaBuia u cranaapTsl OOIIEHHS TepcoHalIa ¢ TOCTSIMU»
13. OcHOBBI TOATOTOBKU TpeHUHTa «KynbTypa MEXJINYHOCTHOTO OOIICHUS

14.  OcHoBbI NOAroTOBKM TpeHUHTa «IloBeieHne B KOH(DIUKTHBIX CUTYAIUSIX)»

15.  KiroueBble nokaszarenu 3¢ppekTuBHOCTH padboThl nepconana - KPI ciayx6s1 CIIuP

16.  KimroueBsle nmoka3zatenu 3¢dexTuBHOCTH paboThl nepcoHana - KPI ciayxObl rocTHHUYHOTO
xo3sicTBa — Housekeeping

17.  KimoueBsle noka3zarenu 3¢dexkrnBHOCTH paboThl nepcoHana — KPI coyx0Ob1 MapkeTHHra u
POIax

18.  Meponpusarus 0 CTUMYJIUPOBAHMIO NTEPCOHATA TOCTUHUYHOTO MPEANPHUSTUS

19.  Meponpusarus 0 MOTHUBAIIMU TIEPCOHAIA TOCTUHUYHOTO MPEITPUSTHS

20.  Omnenka 3¢ (eKTUBHOCTH JEATETbHOCTH (PYHKIIMOHAIBHBIX MOApa3AeIeHU TOCTUHUYHOTO
KOMILIEKCa

Cemecmp 8: Dx3amenayuonnvle 60Npocyl

1. [TorpeOuTeneil pa3nUyYHBIX TYPUCTCKUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT

2. CerMeHTanus ppIHKa TOCTHHUYHO-PECTOPAHHBIX YCIYT

3. MotuBarus norpeduTeneii rocTHHUYHO-PECTOPAHHBIX YCITYT

4. dopMHUpoBaHUE HOBBIX MOTPEOHOCTEHN rocTs

5. MapkeTHHT B3aMMOOTHOILIEHUH ¢ TOTpeduTeIeM

6. WHHoBaIoHHbIE CITOCOOB! OpraHu3auy 3P PEKTUBHBIX MPOAAK

7. CriocoObl  opranu3anuu  >PQPEKTHUBHBIX MPOAaX HOMEpHOro (OHIA TOCTHUHUYHOTO
NPEINPUSATHS: TPATUIIMOHHBIC, ”HHOBAI[IOHHBIE.

8. PaGota ¢ rnoOajbHBIMH  CHCTEMaMH  OpOHMpPOBAHUS U PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHroBble KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Oprazu3zamnus MpoJaxX B TOCTENPUUMCTBE ¢ omonipio GDS
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11. Opranuzanys NpoJiaxx B roCTENpUUMCTBE ¢ moMolpio OTA
12. Opranuzanus NpoJax B TOCTEIPUUMCTBE C TOMOIIBI0 MOOMIIBHBIX MPHIIOKCHUN
13. Opranu3ainus MpoiaKk B TOCTEIPUUMCTBE ¢ moMolbio digital-mapkeTnHra
14. Opranu3zanys 0pojax B rOCTENPUUMCTBE C CEHCOPHOI'O MapKETHHTa
15.  Vwyer B rocTuHUYHOM OHU3HECE
16.  lleHoBas MOJMTHKA TOCTUHUYHOTO KOMILJIEKCA.
17. BayrpeHHue u BHenIHUE (GaKTOPBI IEHOOOpAa30BaHUSI.
18.  Tapuduas nonutuka
19.  IIpuHIumnel pa3pabOTKUIIPOTPaMM JIOSIILHOCTH
20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI
21.  KanbKynsiuusi CTOMMOCTH TOCTUHUYHBIX U PECTOPAHHBIX YCIYT
22.  Pacuer ce0eCTOMMOCTH TOCTHHUYHOW HOMEpa
23.  IlpoexTupoBaHHE CUCTEMBIMOHUTOPUHIA YAOBIETBOPEHHOCTHU TOCTEH, paboTa ¢ OT3hIBAMH
24.  VHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3AIMUNABEHT — YCIYT U YCIIYT Pa3BICYCHUS
25.  Pa3pa0oTka MpOEKTOB IO OPTaHU3AIMA UBEHT — MEPOIPHUATHIMA
26.  OpraHu3anuy HMBEHT — MEPONPHUATHI U OAaHKETHOE 00CTY)KHBaHNE
27.  VIHHOBallMOHHBIC TEXHOJIOTUU B OPraHU3AINH aHUMAIIMOHHOM JIESTEIIbHOCTH
28.  OcobeHHOCTH OpraHU3alMH TOCTHHUYHON aHUMAIlMX U HBEHT-MEPOIIPUITHI
29.  IlpuHUUIOBI ¥ TPUEMBI IOCTPOCHHS CLIEHAPHS AHUMALIMOHHOTO MEPOIIPHUSTHSL.
30.  AHUMAaIMOHHBIC MPOTPAMMEI 3aTOPOTHBIX M KyPOPTHBIX TOCTHHHII

TecToBBIC 3a1aHUA

TE[‘.T ] Tect 2

9.0, Sl Pl

Tecmoevie 3a0anusn
1. CocTaBiaA0IIMMHE CHCTEMBI 0€3011aCHOCTH FOCTHHHIBI SABJIAIOTCH:

1. moacucTeMbl KaapoBOii, MOKAPHOM, ICUXOJIOTMYECKON 0€30MacHOCTH;

2. IOJCUCTEMBI KaJpOBOM, TPABOBOM, (PHMHAHCOBOM, SKOHOMUYECKON OE30MTaCHOCTH;

3. moJICUCTEMBI HAITMOHATHHOU, HHPOPMAITMOHHOM, SKOJIOTHUECKOH 0€30MacHOCTH.

4. mojicucTeMa SKOJIOTUYECKON, CAHUTAPHO-IITUIEMUOIOTHIECKOM, HAITMOHATLHON 0€301acCHOCTH

2. IIpu npoueaype oneHKH NepcoHaJia B Mpouecce KIACCH(PMKAIMN TOCTHHHIl U MHBIX
Cpe/ICTB pa3MellleHUs1 He IIpoBepsieTcsl 3HaHue (BbIOEpUTE OJIMH IPABUIBLHBIN OTBET)

1. CaHuTapHO-3MNIEMHOJIOTUYECKIX HOPM H TPABHII
2. [IpaBui noxxapHoii 6e30mMacHOCTH
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3. HNHCcTpyKIMid 0 JEHCTBUSAX B UPE3BBIYANHBIX CUTYALUSIX
4. HET IIPaBUJIILHOTO OTBETA
3. IIpoekT cucremMbl 0€30MIACHOCTH FOCTHHHUIIBI B IOKYMEHTAJIbHOM BHJIE. ..

1. He o0s3aTelieH JUIsl COCTABJICHNUS;

2. COCTaBIISAICTCS 110 YCMOTPEHUIO PYKOBOAMTEIS CITY>KOBbI O€30ITaCHOCTH TOCTHHHUIIBI;

3. 3aKa3bIBaeTCs B KOHCAJITHUHIOBOM KOMIIAaHUU

4. coctaBisgeTcs B 00s13aT€ILHOM MOPSJIKE U YTBEPIKIAETCA T€HEPATBHBIM TUPEKTOPOM TOCTUHHIIBI.

4, Ilo xakum cranpapram B Poccuum npeanpusitus MOryT pa3padarbiBaTh CHCTEMY
MEHEeIKMEHTA NMUIIeBoi 0e3zomacHocTn?

1. UCO 22000-2018 «CucteMbl MEHEKMEHTA O€30IMaCHOCTH NHIIEBBIX MPOIYKTOB — TpeboBaHuUs

K OpraHU3aIUsIM, YYaCTBYIOIIMM B IICTIH CO3JIaHUSI MUIIICBOMN MPOTYKIIAN)
2. GFSI npusnaaemsbie cranaaptel (FSSC 22000, BRC, IFS u T.1.)

3. BCE U3 BBIIICIICPCUNCIICHHBIX;
4. HHU OOUH U3 BI)IHIGHCPCLII/ICJIGHHI)IX.
5. XACCII - 370...

1. cucrema, npeacTaBisomas co00i COBOKYIHOCTh OPraHU3alMOHHON CTPYKTYpbI, JOKYMEHTOB,
IIPOM3BOJICTBEHHBIX IIPOLIECCOB U PECYPCOB;

2. KOHIENIMs, IpeIycMaTpUBAIOLIasi CHCTEMAaTHUYECKYI0 NICHTHU(PUKAILIUIO, OLEHKY U YIpaBlIeHUE
OTacHBIMHU (PAaKTOPAMH, CYILIECTBEHHO BIUSIOMIMMHU Ha 0€30MacHOCTh MPOIYKLIUY;

3. cTaHgapT CUCTEMbl MEHEI)KMEHTa 0€30M1aCHOCTH MUIIEBON MPOAYKIINH;

4. cucrtema OTCYTCTBUS PUCKOB.

6. OpranoJjienTHYeCKUil METO OLICHKH Ka4eCTBA 03HAYAET:

1. ucnonp30BaHUE CIIEUATBLHBIX PUOOPOB.

2. ucronb30BaHue HH(POPMALIUH, ONIBITA U UHTYHIIMH HKCIIEepTa;

3. UCHoab30BaHUE OPraHOB YYBCTB U€JIOBEKa (3peHuUE, Ocsi3aHue, OOOHIHUE, CIIYX);
4. ucnosab30BaHus U(PPOBBIX TEXHOIOTHMA

7. Kaxkyio nngopmanuio He cjieayer 03By4YHBATh FOCTIO BO BpeMsl NPOLeYyPbI 3ace/leHUs
U BbIIa4U KJII04Yel OT HoMepa?

a).Ha3bIBaTh HOMEP KOMHATHI FOCTS;

6).coobmmatk 0 yacax paboThl pecTopaHa;

B).YKa3bIBaTh, IJI€ pacloyIoXeH JIUQT;

I).00BACHATH, KaK pabOTaeT MarHUTHBIN KITIOY.

8. I'ocTs 3a001em. JIOJZKHBI 1M COTPYAHMKH TOCTHHHIBI 110 ero npocsde npuodpecTu B
anTeKe JIeKapcTBa 3a cYeT cpeAcTB KiueHTa? BoibepuTe npaBuIbHbINA OTBET:
1. 1a, 370 UX 00A3aHHOCTB;
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2. HET, 3TO HE MPEyCMOTPEHO MpPaBUIIAMU;
3. [a, eciiu eCTh BO3MOKHOCTh OCTaBUThH padoyee MECTO.
4. ToJIbKO OOJIEYTOISIONINE CPEACTBA

9.

NS

YcTraHoBHTe NPABUIBHYIO NOC/I€10BATEILHOCTh PErHCTPAIIUM U MOCeJeHHs rocTei
B OTeJie:

. YCTAHOBJIEHHE METO/IbI OIJIATHI
. BBIOOp KOMHATHI U Tapuda

. perucrpanusi B cucreme

. BbI/Iaua KJII0Ya OT HOMepa

. Ipeperucrpauus

. peakius Ha JONOJHUTeJIbHbIE 3aNPOChl rocTeil
. IPOBO/IbI I'OCTS B HOMEP

N NN A WN P

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

10. YcranoBure NMPpaBUWIBHYIO MMOCJIEA0BATEC/IbHOCTD BBINIKCKU U PACYETOB C TOCTAMHU

. pacneyaTka 0aJjiaHCca U NMPeEAJI0KeHHE HA CBEPKY I'OCTIO
. BbI/Iaua JIOKYMEHTOB 00 O1j1aTe rocTio

. IpoBepKa MH(OpPMALNM 0 rOCTe M HAYUCJICHHBIX PaHee CyMMax B CHCTeMe

1
2
3
4. mosryuyeHne nHGopMaLMH 0 elle He HAYMCJIEHHBIX CyMMax
S. npoBepka cnocoda OKOHYATEJIBLHOM OIIATHI YCJIYyT

6. npoBepka KOppeCcNOHACHIIUH

7

8

9.

. peaknusd HA BO3MOKHBIC HECOTTTACUA I'OCTH 0 HAYUCJTICHHBIX CyMMax

. IPOBCACHUE pacdeTa 3a OKa3aHHbIC YCIIYI'H

3aBepPIICHHUE MPOUECAYPDI BLINMUCKU I'OCTHA B CUCTEME H OOHOBJIEHHE craryca HOMEpa

1. 1-2-3-4-5-6-7-8-9
2. 6-3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9

N
w
N
(3]
o
~
0
©

Howmep TecTa 1

10

N
w
w
[
()
w

KJII0YU 214 |4

Hpakmuttec:cue/cumyauuounble 3a0auu

3aF0p0I[HLII>'I TOCTUHUYHBINA KOMILJIEKC ¢ COOCTBEHHBIM NpeaAnpusATUCM ITUTAHUA TOTOBUTCS K
OTKPBITUIO, TNEPEH PYKOBOAUTCIIEM CJ'Iy>K6BI nUuTaHusa CTOMUT 3aJgada IIOATIOTOBHTH BCHO
06$I3aTCJ'ILHy10 JOKYMCHTAllUIO
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OTtBer

Crncox 00s3aTeNbHBIX JOKYMCHTOB IJId HpCI[HpI/IHTI/Iﬁ IIUTaHUA

1. [IIK (mporpaMmma npou3BOACTBEHHOT0 KOHTpouisi). [[porpamma opranuzanus U mpoBeaeHUs
IPOM3BOJICTBEHHOTO KOHTPOJIS 332 COOJIIOJJICHMEM CAHUTAPHBIX MPABUII M BBHITIOJHEHUEM CaHUTAPHO-
MPOTUBOAIUIEMUYECKHX (MPOPUITAKTUUECKUX ) MEPOIIPUSATHIA.
2. [Tonutuka B o6sactu 6e3onacuoctu numieBoit npoaykiuu. [lnan XACCII. (manka 11
pykoBojacts CMBIIII, 20 mpouenyp)

Knura oT3b1BOB M PEAJIOKEHU.

Nudopmanus o KanopuifHOCTH TOTOBBIX OJIIOI.

Wudopmanus o anneprenax.

Kypnan «BxoIHOI KOHTPOJIb CHIPHSI»

XKypnan «310poBbe»

Kypnan «OcMOTp pyK U OTKPBITHIX YacTel Tesia Ha HATMYME THOMHUYKOBBIX 3a00JIeBaHUN
JPYTUX HapyLIEHUH 1eIOCTHOCTH KOKHOTO IIOKPOBA.

Kypnan «bpakepask TOTOBOW MPOTYKIIHI»
0. XKypnan «lIpoBenenue reHepaibHbIX YOOPOK»
Kypnan «KoHtposib paboThl OaKTEPULIUTHONW YCTAHOBKH
Kypnan «KoHTposib GPUTIOPHBIX KUPOBY»
13.  XKypnan «Yuera TemrnepaTypHOro peKumMa XOoJO0IMIEHOTO 000PYI0BaHUS XOJIOIMIBHUKY,
XOJIOIMJIbHBIE KOMHATHI M XOJIOAUIIbHBIE KaMephI»
14.  KypHnan «Y4er nosy4eHHs U pacxoJ0BaHUS Je3UHPHUIHUPYIOMINX CPEICTB U MIPOBEIACHUS
Ne3uH(PEKIIMOHHBIX pad0T Ha 0OBEKTE.

HBOR ONO Ok

[ =
N =

15.  XKypnan «Perucrpanus moJOMOK ¥ TEXHUYECKOTO 00CITYKUBAHHUS 000PyTOBAHUSY.

16.  I'padux npoxoxaeHus: CAHUTAPHBIX MUHUMYMOB U MEJUIIMHCKUX OCMOTPOB COTPYTHUKOB.
17. HNHCcTpyKus no oxpane Tpyna.

18.  MHcTpyKuus no TeXHUKe 6e30MacHOCTH.

19.  HHCcTpyKIus 1o 3JIeKTpo- 0e30MacHOCTH.

20.  MHcTpykuus no noxapHoi 6€30MacHOCTH.

21.  JIo:KHOCTHBIE HHCTPYKITHH.

7.4. Conep:xaHue 3aHATHH CEMUHAPCKOIO TUIIA
Cemecmp 5

Paznen 1. Opraﬂmamm H TEXHOJIOT'MHA OKAa3aHUA TOCTUHHYHO-PECTOPAHHBIX YCJOYI'

IIpakTnueckoe 3ansaTHe 1

Buo npakxmuueckoeo 3ansamus: 00CyXJEHUE POOIEMHBIX CUTYyalui
Tema u cooepocanue 3anamus: «KOHKYpPEHTOCIOCOOHOCTh POCCHICKOr0 TYPHCTCKOIO H
TOCTUHUYHOTI'0 NMPOAYKTa»

Kpamxoe cooepocanue (yenv) zamsmusn:. IloarotroBka aHamuTHyeckoro otdera (dcce) st 1
KOHTPOJIbHOM TOYKH.

Gopmuposanue npakmuyecKux HagvlKos:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJOTHI JUIs MOBBILICHUS YPOBHS 00CTYKUBAHHS MOTpeOUTENEHN
(bopMUPOBaHNS TOCTUHUYHOTO IIPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUSIM MOTPEOUTENEH;
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- aHajM3a TYPUCTCKUX IIOTOJIKOB, W YHCICHHOCTH TYPHCTOB, Pa3MEHICHHBIX B KOJUICKTHBHBIX
cpencrBax pasmernenus (KCP) PO;

IIpeodsapumenvras n0020mMo6Ka CmMyOeHmos:

CryneHTaM HEOOXOOUMO BbIOpaTh TEMy JIIOOOIO BOIpOCa M MPOAHAIW3UPOBATh HUCTOYHUKHU
CTaTUCTHUYECKOW MH(pOpMAIMU: CANTHl OPUIHMATBHBIX OpraHu3aluii: MUHAIKOHOMPA3BUTHE, CAUTHI
cyobektoB P® u ap. M MOATrOTOBUTH KpaTKoe 3cce O cieAyroumx Bompocax: CryaeHTam
HE00XO0IMMO MPOAHAIN3UPOBATh HMCTOYHUKH CTATUCTUYECKON MH(POPMALUU: CAThl 0OpULIMAIBHBIX
opranuzaiuii: PoctypusM, MuHUCTEPCTBO KyNbTyphl (Ae€NapTaMEeHT TypU3Ma U PErMOHAIbHOIO
pa3BUTHS), CAliThl CyObeKTOB PD U 1ip. M MOATOTOBUTH KPATKOE 3CCE O CIAESAYIOMUX BONPOCAX:

1. Jlaiite pexkoMeHIaUMM IO PA3BUTHUIO HUHIYCTPUM TOCTENPUMMCTBA B pecrmyoOnuke Kpbim,
YUUTBIBAIOIIME BbISIBICHHBIE HEAOCTATKU OOCITYKUBaHUS.

2. Kakue pervonsl, o BaleMy MHEHHUIO, CIIEAYET BHIOUPATh 11 MHBECTULIMOHHBIX ITPOEKTOB.
3. Ilpeanoxxute MyTH pa3BUTUS WHAYCTPUHM TOCTENPUUMCTBA IO TPOTrpaMMe «AJbTEpHATHBA
MepTBOMy MOPIO»

4. Ilpennoxute MyTH Pa3BUTUS MHAYCTPUU TOCTEIPUMMCTBA IO mporpamme «MeauuuHCKU u
037J0POBUTEIIBHBIA TYpU3M» B PETHOHE

IIpenyiokuTe MyTH pa3BUTUSA UHIYCTPUU FOCTEIIPUUMCTBA 110 ITporpamme «Xasuib-Openam»
[Tpenyioxkute MyTu pa3BUTUA 1O nporpamme «HaitHa-ppeH iy

IIpenioxkuTe MyTH pa3BUTHSA UHIYCTPUU FOCTEIIPUMMCTBA B MHTEPECAX CTAPIIETO MOKOJICHUS
[TpennoxuTe MyTH pa3BUTHs UHIYCTPUU rocTenpuumcTBa r. Koposes

[TpennoxuTe MyTH pa3BUTHUSI UHIYCTPUHU FOCTEIPUUMCTBA I'. MBITHILN

©o~No O

IIpakTuyeckoe 3anATHE 2

Buo npakmuuecxkozo 3ansamus: 00CyXJIeHHE IPOOIEMHBIX CUTyallui
Tema u cooepocanue 3anamus: «KOHKYpPeHTOCHOCOOHOCTH POCCHIICKOI0 TYPHCTCKOIO H
TOCTHHHUYHOTIO MPOAYKTAa»

Kpamxoe cooeporcanue (yenv) sanamus: IloqrotroBka scce Juist oT4eTa Mo 1 KOHTPOJIBHOM TOUKe
@opmuposarue npakmuueckux HagblKog:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMH JJIs OBBILIEHNS YPOBHS 00CIIY)KMBaHUs OTpedUTeNel u
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUIM MOTPEOUTENEH;

- aHaJlM3a TYPUCTCKUX IIOTOJKOB, W YUCIEHHOCTH TYPHUCTOB, Pa3MELICHHBIX B KOJUIEKTUBHBIX
cpenctBax pazmenienus (KCP) PO;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM HeEOOXOIMMO MPOAHAIU3HPOBATH HWCTOYHUKH CTATUCTUYECKOW HMH(OpMAIMH: CANTHI
OpUIMATEHBIX OpraHu3anuii: PocTypusm, MHHHCTEPCTBO KYyJIbTYpHI (JIETIapTaMEHT Typu3Ma |
PETHOHAILHOTO Pa3BUTHS), CaliThl CyOBeKTOB PD U Jp. M MOATOTOBUTH KPATKOE ICCE O CIEITYIOMINX
BOTIPOCAX:

- aHalU3 YUCJICHHOCTH POCCUICKUX TYypHCTOB, pa3MerieHHbix B KCP B menom mo PO u B
YACTHOCTH T10 Pa3IUYHBIM PETHOHAM 3a 5 JIeT (caenaTh AuarpaMmmy 1o Jo00My PErHoHY);

- aHaIW3 YHUCICHHOCTH WHOCTPAHHBIX TypUCTOB pasmemieHHbIXx B KCP B menom mo PO u B
YACTHOCTH IO Pa3IUYHBIM PETHOHAM 3a 5 JIeT (cenaTh AuarpaMmy 1o Jiro00My pEeTHOHY);

- cocTaBuTh pedTHHr 10 JUAUPYIONIUX PETHOHOB IO MPHEMY WHOCTPAHHBIX U POCCHUUCKUX
TYpUCTOB (B BUJIE IUarpPaMMBbl).

- mpoaHanu3upoBath 0T3bIBE B OTA moTpeduteneit poccuiickoro u TypuCTCKOTO MPOTyKTa

IToaroroBneHHoe 9CCE, ABJIACTCA 4aCThIO OTUETA 110 1 KOHTpOJ’ILHOfI TOYKC
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IIpakTnueckoe 3ansaTHe 3

Buo npaxmuueckozco 3ansimus: 00CyXIeHUE KEHCOB

Tema u cooepocanue 3anamus: CocTosiHHe M TeHJAeHIUUH Ppa3BuTus (QpaHyaii3uHra B
rocTenpuuMcTBe

Kpamxkoe cooeporcanue (yens) 3ansamus: IlonroroBka scce 1yisi otyeTa no 1 KOHTPOJILHON TOUKE
Gopmuposanue nPpaKkmuyecKkux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH /Uit (OPMHUPOBAHUS TOCTUHUYHOTO MPOYyKTa

Keiic 1. «AHTepBbHIO AHAJIUTHKA TOCTUHUYHOI0 PHIHKA 0 TOCTUHUYHBIX ONEPATOPAX)»

- UICTOYHUKHU MH(QOpPMAIMK O CETEBBIX rOCTUHNYHBIX onepaTopax: Karbkano B. C., lllempakosa B.
H. CereBnie cTrpateruu roctunnyHoro o6msneca / CII0.: Beicmas mkosna meHemkmenTa; 2008, —
384 c.Pexxum noctyma http://www.znanium.ru

Bomnpocel a1 00cy:KaeHus:

1. [IpeumyiecTBa 1 HeAOCTATKU PaOOTHI TOCTUHMUIIBI 110 ypasieHueM YK
2. OTMeThTe MPOo06IIeMBbl Pa3BUTHS MEXYHAPOIHBIX ONIEPAaTOPOB
Keiic 2. E:xeroauplii oTYer MEKIYHAPOIHOM KOHCAJTHHTOBOM KOMIIAaHUU

EY «XapakTepucTuka MeRIYHAPOIHBIX U POCCUILCKUX 20CHUHUYHBIX ONEPAMOPO6)
CryaeHTaM clieiyeT NpOAaHAIU3UPOBATh HMCTOYHUKM HMH(MOPMALUH O CETEBBIX T'OCTUHHYHBIX
onepaTtopax B CIIUCKE JIMTEPaTyphl, Ha puc. 1 wm puc. 2, a TakKe Ha CICAYIOIMHX
npodeccHOHaNbHBIX caiiTax:

a) http://www.hotelier.pro (aktyanbHbie UHTEPBBIO B pa3jienax TYpU3M H JIp.)- €KETOHBIA OTYET
MEKTYHApOIHOW KOHCAIITHHIOBOW KOMIIAHUU

0) J)KypHAJIbI U CAUTHI 110 TYPU3MY U TOCTUHHYHOMY [IEJI0;

B pesynbrare aHanmuza COCTaBUTb OTYET O JACATEIBHOCTH TOCTUHUYHBIX OIEPaTOPOB IO
CIIEYIOIIEMY IUIAHY:

- PEUTUHIY MEXIYHAPOAHBIX U POCCHUMCKUX NOCTMHUYHBIX ONEPATOPOB II0 CTPAaHAM U PErHOHaM
PD;

- TIOKa3aTeNHN AeATeNIbHOCTH B 11esioM 1o P® perunonax (o0bem HoMepHOro (oHJa, 10 B 001IeM
o6veme KCP u nip.)

[Tpumeuanue. [y mpeAcTaBiIeHUs OTYETA CIEAyeT BbIOpaTh 110001 peruon PO

IIpakTnyeckoe 3ansaTue 4

Buo npakxmuueckozco sanamus: 3amuta 1 KoHTponbHOM TOukn

Tema u cooepoicanue sanamus: «CoBpeMeHHOE COCTOSIHHE TOCTHHHYHOM MHYCTPHID)

Kpamxkoe cooeporcanue (yenv) 3anamua: Ilogroropka aHamuTHUecKoro ordera (3cce) it 1
KOHTPOJIBHOM TOYKH.

popmuposarue npakmuueckux HagblKoG:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTH /1711 MOBBILICHHS YPOBHS 00CTY>KUBaHUS MOTpeOUTENEHN
(bopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUSIM MOTPEOUTENEH;

IIlpedsapumenvhas no02omoexka cmyoeHmoas:
Otuer o 1 KOHTPONILHOM TOYKE JIOJKEH COACPKATh
© PI'YTUC
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- 3CCC ((KOHKypeHTOCHOCO6HOCTB pOCCHfICKOFO TYPUCTCKOI'O U I'OCTUHHUYHOI'O IIPOAYKTA»
- acce «CocTossHHE H TCHACHIWU PAa3BUTHA (bpquaﬁ:;HHra B TOCTCHPHUUMCTBE U ACATCIILHOCTU
TOCTHHHUYHBIX OIIEPaTOPOB»

IIpakTHyeckoe 3ansaTHE 5

Buo npaxmuueckozo 3ansimus. 00CyXIeHUE KEHCOB

Tema u cooepocanue 3anamus: «HopMATUBHO-IPABOBbIe OCHOBBI FTOCTHHHYHOM /1eSITeJIbHOCTH
U KJIacCH(PMKAIUN TOCTHHHIL U IPYTUX CPEACTB pa3MellleHusI»

Kpamrxoe cooeporcanue (yenv) 3ansamus

Gopmuposanie npakmuyecKux HagblKos:

- UCHONB30BaHWE M  MNPUMEHEHHE  HOPMATHBHO-TEXHOJOTMYECKOW  JIOKYMEHTAallHH,
perIaMEHTHPYIONIYI0 TOCTUHUYHYIO e TEIBHOCTH;

IIpeosapumenvras nodcomoska cmyoeHmos:

CryneHTaM clieAyeT MNpOaHAIM3UPOBAaTh CUTYallud KeWcoB 3 W 4 W TIPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IpAaBOBbIe OCHOBBI TOCTHHUYHOI JeSITEJIbHOCTH M KJacCHPUKAIUM
TOCTMHMI M IPYTUX CPEICTB pa3MenieHust

Bompocs! 1uist 06cyxnenus:
1. [IpokoMMeHTHpYHTEe HOPMAaTHUBHO-IPABOBOE TpeOOBaHKUE, KOTOPOE HAPYILMIA TOCTUHULIBI

9 nen o HapymeHHM 3akoHojatenbcTBa Poccuiickoit denepanyu o pekiame BO30YXKIEHO B
OTHOUIIEHUH TOCTMHUII MOCKOBCKON 007acTH 1o (hakTy HCHOJB30BaHUS AJIsl MPOJBUKEHUS
CBOUX YCIIYT KJIacCU(DUKAIINH «3BE3JHOCTH», HE COOTBETCTBYIOLIEH e CTBUTEILHOCTH.

MockoBckum o0nactHeIM Y®PAC Poccun B X0 MOHUTOpPHHIA JESITEIBHOCTH OOBEKTOB
TYpPUCTHYECKOW HHIYCTPUM Ha TMPEIMET JIOCTOBEPHOCTH pa3MEIlaeMbIX TOCTHMHHULIAMU
MockoBckoil 0obacTu cBeZleHUH 00 ypoBHE MX KiaccH(ukanuu («3BE€3HOCTH») YCTAaHOBIICHbI
¢dakThl pazMmerieHus B cetu «/HTepHET» MHPOpMAUU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
WIH 4 3BE3.IBI.

B uucne takux rocrunuil :Onumnuk [lomonsck 2*, EastGate banammxa 4*, 40 it Mepuauan SIxt
Kny6 Konomna 4*, Qnut Kpoyc SIxt Kiny6é Mertumm 3*, MoulInesup Xumku 3*

Bmecre ¢ TeM, yka3zaHHBIE OTEIM HE BKJIOUEHBl B NEPEYEHb TOCTUHHUI M HHBIX CPEICTB
pasMelleHHs], HaxXoJAIIMXCs Ha  TeppuTopud  MOCKOBCKOW  00nacTH,  MPOIIEIINX
KJ1accu(puKaIuro.

B cootBerctBum ¢ @3 «3akoHa o pekiamey». [1o (akTy Hcronb30BaHUS IS MPOABHIKEHHS
CBOMX YCIYI KiIacCU(UKAIMK <«3BE3JHOCTU», HE COOTBETCTBYIOUIEH JEHCTBUTEIHLHOCTH
BO30YXJeHO 9 nen o HapylleHHM 3akoHojarenbcTBa Poccuiickoit dexepanuu o pekiame B
OTHOIIEHUH FOCTUHUI] MOCKOBCKOH 00nactu

B cnywae moarBepkneHHsS HapylIeHHs 3aKOHOAATENbCTBA O pEKIaMe JHUIa, JONYCTHBIIHE
HapyIlIeHWe, MOTYT ObITh IMPUBJICYEHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO cTaThe 14.3
KoAIl, xotopoii mpeaycMoTpeHa OTBETCTBEHHOCTh B BHje ImTpada B pazmepe 10 500.000 pyo.
(MATHCOT THICSY PyOIICH).

HanomMuum, 4dYro paHee TNpeACTaBUTENH TOCCTPYKTYpP HEOJHOKPAaTHO OOpaIlajinch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIYT.
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Keiic 4. Bo3memenne ynep6a rocTHHHIbI

Bomnpocsr:

1. [TpoKOMMEHTHUPYHTE HOPMATHBHO-IIPABOBOE 3aKOHOIATEIHCTBO, PErlIAMEHTHPYIOIICE
MIPUBEICHHBIC CUTYaIlUU

2. [IpencraBbre ceOs yrpaBIsomUM TocTHHUIBI 4%, Kakoe perrenne npuHsuia Obl Bol B
OTHOIIIEHUH CBOUX rocTeii?

IIpakTnyeckoe 3ansiTue 6

Buo npaxmuueckoeo 3ansamus. 3amuTa 2 KOHTPOJILHON TOYKH

Tema u cooepowcanue sanamus. «AHAIN3 HOPMATHBHO-TIPABOBOH 0a3bl TFOCTMHHYHOI
AeATeJILHOCTH)

Kpamkoe cooepowcanue (yenv) 3amamus: IloArOTOBUTH AHAIWTUYECKYIO  HMH(OpMaLMIO 110
HOPMAaTUBHO- MTPaBOBOM 0a3e TOCTUHUYHOMU AESTEIHLHOCTH.

Gopmuposanie npakmuyecKux HagblKos:

- UCHONB30BaHHWE M  MNPUMEHEHHE  HOPMATHBHO-TEXHOJOTMYECKOW  JIOKYMEHTAallUH,
pPEerIaMEHTHPYIOIIYIO0 TOCTUHUYHYIO JEATEIbHOCTb;

B oruer BKIIIOYNTSH:

1. Tabmuiy: yka3aTb Ha3BaHUE TpPeOOBaHUS M pa3bsCHEHUE TPeOOBAaHMM M3 HOPMATHUBHBIX
nokymeHToB(cM.IIpumep 1)

2. B 3axmoueHne aHanmu3a 100aBUTh MPAKTHYECKUE TPHUMEPHI

Oghopmnenue 6 doxymenme \Word, o6vem 5-8 cmp.

CocrtaBuTh TabaMIly: yKa3aTh Ha3BaHHE TPeOOBAHUS U pa3bsCHEHHE TPEOOBaHMS U3 HOPMATUBHBIX
JIOKyMeHTOB 110 ¢popme cm. [Ipumep 1

ITpumep 1
Ne | Ha3Banue TpeboBanus | HopmatuBHOe TpeOoBaHuE
(xputepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE HCIIOJHUTENIEM I 3ae3/la U BbIE3/a

noTpeouTes.
2 |3ae3n B TOCTUHMILy M | C Y4€TOM pPacyeTHOro yaca, KOTOpPbIM ycTaHaBiuBaercs B 12
BbIE3]I W3  TOCTHHHIIBI | YACOB TEKYIIMX CYTOK IT0 MECTHOMY BPEMEHH. VICTIOIHUTEND C

noTpeOuTeNs Y4€TOM MECTHBIX OCOOEHHOCTEH M CIEeU(PHUKH eATeIbHOCTH
OCYILECTBIISAIOTCS BIIPABE U3MEHUTh YCTAHOBJICHHBIA PACUETHBIN Yac.
3 | Konrpons 3a | @enepanbHON CiIyk00i MO HaA30py B cdepe 3amuThl MpaB

COOIOZIGHUEM HACTOSALIUX | MOTpeOuTeNnel 1 0J1aronoay4us yeioBeka.
ITpaBui ocyriecTBiseTcs

Pa3nen u Ha3BaHME HOPMATHBHOI'O IOKYMEHTA OUO
CTYJIEHT

1 | «3axoH o 3amure npas notpedutens» crarbst 30 (cT. 28) u craThs 32
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5 |TOCT P 55699-2013 JlocTynHble CpeacTBa pa3MEIICHUS IS TYpPUCTOB C
OrpaHUYEHHBIMU (PU3UYECKUMH BO3MOKHOCTIMU. O0mue TpeboBanus. Pa3nen 5.4

6 | [locranoBnenue IIpaBurensctBa PD Ne 1951 «IlonoxkeHne o KinaccuduKaiuu
roctuaun;  2025»  [lpwnoxenne 2 TpeboBanus k 3* wm 2* rocruHHIIaM
(TOTIOJTHUTENIBHO YKa3aTh OTINYHE)

7 | IlocranoBnenue IIpaBurenbctBa PO Ne 1951 «IlonoxkeHne o KinaccuduKauu
TOCTHUHHIL 2025 Ilpwnoxenue 2 TpeboBanmst k 3* wu 4* rocTHHHIIAM
(TOTIOJTHUTENIBHO YKA3aTh OTINYHE)

8 | IlocranoBnenue IlpaBurensctBa PO Ne 1951 «llonoxenue o kiaccuukanuu
TOCTHAHHIL 2025 Ilpwnoxenue 2 TpeboBanuss k 5* wm 4* rocTuHUIAM
(IOTIOTHUTENLHO YKa3aTh OTINYHE)

9 | [locranoBnenue IIpaButenbctBa PO Ne 1951 «llonoxenue o kiaccupukanuu
roctuaun, 2025 Tlpunoxenue 5 TpeOGoanusi Kk HOMepHOMY (GOHIY - HOMepa |
KaTeropuu (CTaHIapT)

10 | ITpuka3 N 282n ot 7 mas 2015 "O06 yrBepxkaeHnn npoheCCHOHATBFHOTO CTaHaapTa
"PykoBoauTeNb /yNPaBISIOMUANA TOCTUHUYHOTO KOMIUIEKCA/CETH TOCTHHHUID)
Paznen 3.2

11 | ITocranoBnenue IlpaButensctBa P® Ne 1951 «llonoxkenue o KiaccupUKAUU
roctuaull 2025 [punoxenne 5 TpeboBaHus K HOMEpHOMY (DOHIY «anmmapTaMeHTHI

U WIIOKC»
12 | Ilocranosnenue IIpaBurensctBa PO Ne 1951 «llonoxenune o kimaccuukanuu
roctunul; 2025 Ilpunoxenune 5 TpebGoBanus BHOMepHOMY (oHIY - HOMEpa

«CTYIUS Y JPKYHUOD CIOUT»

13 | Crangapt CTO-56171713-007-2015 «Ycnyru cpenacts pasmenieHus. TpeGoBaHUsS
HKOJIOTUYECKON O€30MacHOCTH W METOJBI OIEHKH», pa3pabOTaHHBIA B paMKax
CHCTEMBbI JOOPOBOJIBHOM 9KOJIOTHYECKOH cepTUdUKaluu

14 | TOCT P 55699-2013 JloctynHble cpelIcTBa pa3MeIIeHust il TYPHCTOB C
OrpaHUYEHHBIMU (PU3HUECKUMHU BO3MOXKHOCTIMU. OO11e TpedboBanus. Paznen 5.5 u
5.6

15 | TIIT PD Ne 1853 «IIpaBuna mpenocTaBieHus: rocTHHUYHBIN yernyr 2020 Pazpmen 1-2
usS

16 | TIIT P® Ne 1853 «IlpaBuia npenocraBienus roctiHHIHBIN yeryr 2020 Pa3nen 3- 4
no6

Pa3nes 1. Opranusanusi ¥ TeXHOJIOTMH OKa3aHUSA TOCTHHUYHO-PECTOPAHHBIX yCJIYT

1.4. HopmaTuBHBbIe OCHOBBI 00ecreyeHnsl Ka4eCTBA FOCTHHUYHO-PECTOPAHHBIX YCJIYyT

Ilenvio npaxkmuueckoii no020moeKu SBISETCA 3aKPEIUIEHUE TEOPETUYECKMX 3HAHUN O
HOPMATHUBHBIX OCHOB OOECIE€YEeHHs] B COOTBETCTBHS TPEOOBAHUSAM CHUCTEMbI KilacCH(PUKALUU
TOCTUHUYHO-PECTOPAHHBIX YCIYT 3arOPOJHOM FOCTUHUYHOM KoMmIuiekce «CoppuHO-TIapK-0TeNb)»

3aoauu npaxkmuueckoii no020mMo6KU: TPOAHATU3UPOBATH COOTBETCTBHE TPEOOBAHUIM
CUCTEMBI KJIaCCU(PHUKALUMU TaHHOTO TOCTUHUYHOTO MPEANPUATHS

3aoanue:

1. mpoBecTH ayauT COOTBETCTBHSI JIaHHOM TOCTUHUIBI HOPMAaTUBHBIM TpeOOBaHUSAM
cornacHo [lIpunoxkenust Ne2, Ilpunoxenus 3, Ilpunoxenuss 5 Ilonmoxenus o kiaccudukanuu
cpencts pa3merenus 1951, TpeboBaHus Kk KaTeropusM CpesICTB Pa3MEIEHHUS.

2. mnpoBectu aHanu3 U npeacrasutb order CIluP no Bemonnennto «IIpaBun
MIPEIOCTABIEHUS! TOCTUHUYHBIX YCIYT»
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IIpakTnyeckoe 3ansiTue 7

Buo npaxmuyeckozo 3anamus: o0cyxJieHnue IpoOIeMHBIX CUTYaIUil
Tema u cooeporcanue sanamus: «CoBpeMeHHbIe TEXHOJOTMM W WHHOBAIlMM B FOCTHHHUYHOIO
NMPOAYKTA»

Kpamroe coodeporcanue (yenv) 3anamusa: TloaroroBka  aHAIMTHYECKOro otuyera (3cce) s
KOHTPOJIbHOHM TOYKH.

@opmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI MHHOBAIMOHHBIX MTOIX0JI0B K OPTaHU3aIUH JeSITeIbHOCTH TOCTHHHIIBI

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMH JIsl TOBBILLIEHUSI YPOBHS 00CIIYKMBaHUs OTpeOUTENIEN 1
(GbOpMUPOBAHUS TOCTUHUYIHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHMM ITOTPEOUTEIICH;

TexcT opopMUTE B BUJIE 3¢C€ UIIM CTaTbU 00beMOM 5-8 cTp.

[ToaroroBnennass MHPOpPMAIUS TaKKe MOXET OBITH OCHOBOW Ui JajbHEWIICH pa3paboTKu
IPOEKTa, CTAThU JJIS BBICTYIUIEHUS Ha KOH(QEPEHIIUU U Jp.

B craTpio peKOMEH1yeTCsl BKIIOUUTD:

- UHTEPBBIO C MpOo(decCHOHaIaMH OTPACIH, KOTOPbIE MCIIOIb3YIOT HHHOBAI[MOHHBIE TEXHOJIOTUN Ha
Pa3IUYHbIX dTarax roCTEBOro LUKIIA;

- IPUBECTH MPUMEPHI MPOOIIEM, BOSHUKAIOLIMX B OTPACIM U BO3MOXKHBIE TyTH UX PELICHUS:

- nro0ble WHHOBAIlMHM, HAmpuUMep, Takue Kak MOOWJIbHBIE TPHIOKEHHS B TOCTUHHYHON
NeSITeIbHOCTH, BUPTYaJIbHAsl PeaIbHOCTb, POOOTHI U M.

PexomeHaum no uCTOYHUKAM HHPOPMAIUH:

a) http://www.hotelier.pro

0) caiiTel ouLMaTbHBIX OpraHu3anuii: MuH3KoHOMpa3BuTHE, TypusM.pd, AemapTaMeHThl Typu3Ma
U PErHOHAJIBHOTO PA3BUTHS - IPOCKTHI)

B) http://www.frontdesk.ru

T') BJIEKTPOHHBIE KypHAJIBl 1O TYPU3MY U TOCTUHUYHOMY A€y

IIpakT4eckoe 3ansaTHe 8

Buo npaxmuueckozo 3ansamus. padoTa B MallbIX TPYyMIax 00CY>KICHHE KeCOB, MacTep-Kiacc

Tema u coodepocanue 3amnsamus: «Pa3padoTka KOPHMOPATHBHOMH KYJbTYPbl W MHCCHH
FOCTUHUYHOTO KOMILTEKCa)

Kpamrxoe cooepacanue (yenv) 3ansamus

-popMupoBaHUE MPAKTUYECKUX HABBIKOB:

- HaBBIKaMH  PaboTaTh B KOMAaHJE, TOJICPAHTHO BOCIHPHUHHUMATH COLHAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIC PA3 UM,

Ilpeosapumenvras no02omoska cmyoeHmos:
[ToaroTOBUTH KpaTKHWE TE3UCHl MO TeMe OO0CykIeHus. B oCHOBy pa3pabOTKH KOPIIOpPATHBHOM
KYJIbTYpbl U MUCCHH CJIEIYET BKIIOUUTH CIEAYIOIINE MPUMEpPHI (U3 Kelica S):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm Hnumepuwnn

Kopnopamuenas cmpameeusa Xasmm HumepHdwHI (20CMUHUYHASL ceMb, 8 KOMOPYIO
eéxooum 212 omeneii u Kypopmog 8 pasiudHblX CMpPAHAX MUpa) ORUCHIBAEMCS HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.
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Bunenune. (Yeco cmpemumcs oocmuuv Xasmm Humepnswnn?) I[onyuums npusnanue 6
Kayecmee camoco YCNewHo20 NOCMABWUKA YNPAGIEeHUYEeCKUX VCIye GHEUHUM BelUKONENnHbIM
omensam, Kypopmam u 06vbeKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUS.

Muccus. (Kax Xasmm Humepnownn niaanupyem peanuzosams ceoe 8uoenue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKkma u yciye —
NPeBOCXOOHBIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbi nomryyum npusHauue
3a ymenoe ynpaegienue akmueamu U noJy4eHHy0 npudwvlis.

Llemu. (Kakoewvl oscenaemvie pesyromamul OesamenvHocmu?) Ilpucymcmeue 6o 6cex
KH04eBblX 20p00ax U HA 8ANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu MmapKkemuHed, 2O0CMUHUYHOU U KYPOPMHOLUL
OdesmenbHOCmU, a makice 1uoepcmeo 6 cepe no ceazam ¢ obuecmsennocmoio. Ilepgoe unu
8MOpOe MeCcmo Ha KadcOOM pblHKe No 00je pblHKA, HNPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumesi.

Taktuka. (Kakogvi komkpemmuwvie wiazsu 8 OoocmudceHuu Hawux yeneu?) Hosamopckuil
ouzatii, cospemenHvle omenu O 3aempawiHe2o nompedoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30UmU 0HCUOAHUS NOmpeOUumers.

Llennoctu. (Kaxoswt pykogoosawue npuHyunsvl Ha écex yposHsax?) Bocnumanue u pazeumue
HAaWwie2o0 OCHOBHO20 KANUMANA — HAWUX COmpyoHuxos. [lenecuposanue npaeé u obdecneuenue
COMPYOHUKO8 OJIsl OOCMUMNCEHUsT Hawiux yeneu. Boznazpasgxcoenue evioaowuxcs ycnexos u
unuyuamuesl. Iloowpenue nosamopcmea u 0yxa npeOnpuHuUMamenscmea. Yeascenue mecmuou
KyIbmypul. Ynpasnenue Ha 0CHO8e NPUHYUNOG 2YMAHUZMA.

) Hilton
awa KoHyenyus

HanomHuTe MHUp CBETOM M TEIJIOTOM TOCTENPUUMCTBA, OOECleuuBas HCKIIOYUTEIbHOE
00CITy’)KUBaHHE B KaXJIOM OTeJIe, KaX/I0MY TOCTIO, KaX/Ibli pas.

Hawa muccuaCratb caMOil TOCTENIPUUMHON KOMIIaHUEH B Mupe, oOecrednBasi AYIIEBHOE
o0cTy’)KMBaHUE HAIIIUM TOCTSIM, OLTYTHMbIE BO3MOXXHOCTH COTPYIHUKAM, OOJBITYIO IIEHHOCTh
BIIQJIETBIIAM U TIO3UTHBHOE BIHSHHUE B HAIIMX COOOIIECTBAX.

Hawu yennocmuMpl ¢ WCTUHHBIM BJOXHOBEHHEM OOECIEYMBAEM HAIIUM TOCTSIM
He3alObIBaeMble BIEUATICHHS OT TpeObBaHWs y Hac.Mbl Bcerga JenaeM TO, UTO
MpaBUILHO.MBI JTUIEPHl HE TOJIBKO B HAIIed OTpacid, HO M B HAMMX cooOiiecTBax.Mbl
paboTaeM Kak KOMaH/a BO BCEM, YTO JejaeM.MbI MOJTHOCTHIO OTBEUAEM 3a CBOM JCHCTBUS U
pemenns. Mel paboTaem ObICTPO U AMCHUIIIIMHUPOBAHHO.

Pa3pabartbiBaTh T€3UCHI KOPIIOPATUBHOM KYJIBTYPhI CIEAYIOT O CIEAYIOIIEMY TUIaHy:

® C)OMMHUpyIOWME UerHHocmu (OCHOBHLIC HEHHOCTH, KOTOPBIX HNPUACPKUBACTCA OpraHU3alUA

" KOTOPBIC JOJIKHBI PasaCyIsATh U €€ ‘-IJ'ICHBI);

® 0en06ast SMuKa opearuzayuu, cyujecmeyrowue cmaHOapmbz noeeOeHuﬂ, npuHYyUnsvl, HOpMbl,
npaesujia OpraHu3al, CBA3aHHLIC C MOBCACHUCM B OpraHu3all, OTHOHMICHUSAMU C JACIIOBBIMH

napTHepamu, MoTpeOUTeNsIMHU, OOIIECTBOM, U T. II.

Hepe;l Ha4YaJIOM HUI'Pbl MPOBUAUTCA MACTECP-KJIACC MO MPEACTABICHHUIO KOPIIOPATUBHOI'O KOJCKCa
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TOCTUHUYHOU ceTh «Mappuot»
IIpakTnyeckoe 3ansiTue 9

Buo npakmuyecxoeo 3ansimus: 3amiMta 3 KOHTPOJIBHON TOUKH

Tema u coodepoicanue 3aumamus: «KopmopaTuBHasi KyJbTypa TOCTHHUYHO-PECTOPAHHOIO
KOMILIEKCa»

Kpamxoe codeporcanue (yenv) 3anamusi;

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

Ilpakxmuueckue HaBbIKU:

CTyneHThI JOJDKHBI HIMETh MIPEJCTABICHHE, YTO KOPIIOPATUBHAS KYJIbTYpa «HAIpaBJICHa» HA
COTPYIHUKOB OpPTaHHU3AINH, HA TIOTPEOUTENCH TOCTUHUYIHBIX YCIYT (TOCTEH), AETOBBIX MAPTHEPOB
OpraHu3aiu, COOCTBEHHUKOB OpraHU3aIliy, OOIECTBO B LIEJIOM
KoHTpoIbHBIE BOIIPOCHI M 3a/IaHUS:

KopriopaTuBHas KyJIbTypa, MUCCHS

KynbTypa MexJIMYHOCTHOTO OOIICHUS

OTHKET B OTHOUICHUH C KJIMEHTaMHU

HaBbiku mpoeccnoHansHOTO 00IIeHUS

[TpuHIMIBl TPO(ECCHOHATBHOTO MOBEICHUS COTPYTHHKA

[IpodeccuonanbHas 3TUKA U ITUKET

[TpodeccnonanbHble YMEHHS U HABBIKK OOIIEHHSI C TOCTEM

OcobeHHOCTH 00CITYKUBaHUSI MHOTOHAITMOHAJIBHBIX KJIMEHTOB

B oTyer BKIIOYHTD:

- KpaTKHE TE3UCHI MO KEUCy 3J;

- JIOMUHHUPYIOIIHE IIEHHOCTH (OCHOBHBIE IIEHHOCTH, KOTOPBIX MPUACPKUBACTCS OpraHU3alus U
KOTOpPBIC JOJDKHBI Pa3/ICATh U €€ WICHBI);

- JenoBasl dTUKa OpPTraHW3allid, OCHOBBI CTaHAAPTOB TOBEJIEHUS, MPHUHIIUIBI, HOPMBI, MPaBHIIa
OpTraHM3aINH, CBA3aHHBIC C TTOBSJCHUEM B OpTaHU3aI[UHU, OTHOIICHUSIMH C JICJIOBBIMHU ITAPTHEPaAMH,
NOTpeOUTENIMU, OOIIECTBOM, U T. II.

CoNoORWN

IIpakTnyeckoe 3ansaTue 10

Buo npaxmuueckozo 3ansimus: paboTa B MaJbIX TPYIINaX, pelIeHus Kelica

Tema u cooeporcanue 3anamus: «OCHOBHbBIE IKOJOTHYECKHE NPUHIMUIBI PA00THI COBPEMEHHOT0
oTesis»

Kpamrxoe cooepacanue (yenv) 3ansamus:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHH IS IIOBBIIICHUS YPOBHS O0CITY)KHBaHUS MOTPeOUTEICH 1
(dbopMUPOBaHUS TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENEH;

- aHAJTU3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX TPEINPHIATHA W MPUMEHATh Ha MPAKTUKE 3HAHHS
HOPMAaTUBHO-TEXHOJOTHIECKON JOKYMEHTAIINH, PETJIaMEHTHPYIOIIEeH TOCTUHUYHYIO JIeITeIbHOCTD

Ilpeosapumenvras nod2omoska cmyoerm

CrymeHTaM 3a/1aeTCsl CUTYaIlHs, CBsI3aHHAs COBPEMEHHBIMH TCHJICHIIUSAMU pa3paboTKH TpeOOoBaHUI
COOTBETCTBUSI ODKOJIOTMYECKUM CTaHJapTaM, C KOTOPHIMH HEOOXOAUMO TMPEABAPUTEIHHO
O03HAKOMHTHCS:

- «JIuctok xu3Hm», «3enenwiii kmou»,GreenHotel, LEED (mns 3ganwmii) «[omyOoit dmary (s
mwsikeit), «KCOCT P 55698-2013 Typuctckue ycinyru. Y CIyru sbKen» U ap.

Tpebosanue Kk 8b1NONHEHUIO!
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Ortuer HOJIKCH COACPKATh:
1. OHI/IC&HI/IG XapaKTCPUCTHUKU T'OCTUHHIIBI (MeCTOHaXO)KﬂeHI/Ie, BMCCTHUMOCTbD, THUII TOCTUHHIIbBI
U 1p.)
2. [lepeueHp HOpMaTUBHBIX TPEOOBAHUM

B pesynbrare obcyxaeHus HE0OXOAUMO C(HOPMYIMPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuueckoro 3aganus k ['K, manupyromeid mnoiyduTs JOOpOBOJIBHBIN —cepTHdUKAT
COOTBETCTBUS HKO-CTaHAapTaM.

IIpakTnueckoe 3ansaTune 11

Buo npaxmuyeckozo 3ansamus: paboTa B MaJbIX TPYIIIax

Tema u cooeporcanue 3anamus: «CoBpeMeHHbIe TPeOGOBaHUs K cTaHAapTaM XaJlsab-(ppeH1in,
«Yaiina -ppenaiimn»

Kpamxoe cooepoicanue (yenv) 3ansamus

dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH [l TOBBIILICHUSI YPOBHSI 00CIY>KUBaHUSI TOTpeOUTENeH 1
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOMIETO TPEOOBAHUSAM ITOTPEOUTEIEH;

- AQHAJIU3UPOBATh ACATEIBHOCTb TOCTUHUYHBIX MPEANPUATHI M NPUMEHATh HA MPAKTHKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTMYECKON TOKYMEHTAILIUH, PErJIAMEHTUPYIOLIEH TOCTUHUYHYIO A TENbHOCTb

Ilpeosapumenvuas nodcomoska cmyoeHmos.

CryneHTtaM 3a/1aeTcsi CUTYallus, CBsI3aHHAs COBPEMEHHBIMH TeHICHIUSAMU pa3paboTKu TpeOoBaHUi
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMHUTHCS:
- CTaHJapThl«XasIb-(OpeH TN,

- cra"aaptsl «YaitHa—ppeHammn»

Tpebosanue Kk 8bINONHEHUIO!

OTtuer JOKEH CoNlepiKaTh:

1. Onucanue XapaKTepUCTUKN FOCTHHUIBI (MECTOHAXOKIECHNE, BMECTUMOCTD, TUIT TOCTUHHIIBI
U 1p.)
2. IlepeueHp HOpMaTHBHBIX TPEeOOBAHWH K OCHAIICHHIO, OOOPYJOBAHUIO U CTaHIApTaM

HIOBE/ICHHSI TIepCoHala

IIpakTnyeckoe 3ansaTue 12

Buo npaxmuueckozo 3ansamus. 1enoBas UTpa U 3alIUTHl TPYIIIOBOTO MPOEKTa

Tema u codepowcanue 3aHamua: 3alluTa TPYHNOBOro npoekta «Paspabomka npoexkmmuix
npeonojcenuil no no020moeKe 20CMUHUULL K cepmudukayuu no cmanoapmamXanany-
dpenonu, «Haiina -gpenonuy, «Iucmok xHcusnHw» uiu Opyzux cmanoapmos 000poe0JbHOU
cepmughuxayuu

Kpamxkoe codepocanue (yenv) 3anamust
(dbopMHEpOBaHUE TPAKTHYECKUX HABBIKOB!
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTUH JJIS OBBILICHUS YPOBHS 00CIIY>)KHBaHUS MOTpedUTeNne u
(bopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TpeOOBaHUSAM MOTpeOUTENEH;
- HaBbIKAMHM NPUMEHEHHS HOPMATHUBHO-TEXHOJOTMUYECKOW JOKYMEHTAIMM, perjaMeHTHpYoIei
TOCTHHHYHYIO JIeTEITBHOCTb.

IIpoekT nomkeH conepKarh:
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- TepeyeHb HOPMATHUBHBIX TpeOOBaHMI K OCHAIIEHUIO, O00OpYyI0BaHUIO,0M3HEC-TIPOLIECCaM,
perimaMeHTa OOCTY>KMBaHHS MO cTaHAapTam Xansuib-¢ppenmui, «YaiiHa-¢ppenanuy, «JIuctok
YKU3HU» UK IPYTOi CTaHAApT J0OPOBOJILHOM cepTH(UKALUY;
- OINMCAaHUE TEXHUYCCKUX M TEXHOJOTUYCCKUX COCTABIISIFOIIMXIIO CTaHIApTaM Xalsiib-PpPeHIUIH,
«Yaitna -ppenanmy, «JIMCTOK KU3HU» U JIP.;
- pacuer JOMOJHUTEIBHBIX 3aTpaT Ha OCHAIEHHE TOCTUHUIIBI B COOTBETCTBUM CO CTaHapTaMU
Xansne-hpenm, «Yaiina -hpespmy», «JIMCTOK KU3HU» U AP. U OKUJIaeMbIi 2P (DEKT.

Jl1st mpoBeieHUs IEJI0BOM UTPbl HA3HAYAKOTCS IKCIIEPTHI U3 TPYIIIBI CTYICHTOB.

K wutoromoii omenke mo mpoekty mnpumensercs KPI -  koaddunuent mnepconanbHOU
3¢ (HEeKTUBHOCTH, KOTOPBINA B MPOEKTE PACCUUTHIBACTCS B % (B KOHIIE 3alIMTHI) U3 pacyera mMax 25
% 3a Kaxablid KPUTEPUH.

Tabnuya 2. KPI - yuacmusn ¢ npoekme

KpuTtepuu oneHkn \ CTyIeHT 1 2 3 4

1 VYMeHme apryMeHTHPOBAHO pPadoTaTh ¢
BO3PaKeHUSIMH «IKCIIEPTOB»

2 JleJiOBOIi CTWJIb M KOPIOPATHUBHAA KYJbTypa

3 KommyHukadeabHOCTH

4 'YMeHue padorarb B KOMaH[e

Cemecmp 6

Pa3nen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKoM nesiTesbHOCTH 'K
IIpakTnyeckoe 3ansitue 1

Buo npakmuyecxozo 3ansamus: 00CyX1eHUE MPOOIEMHBIX CUTYaINH
Tema u cooepacanue sansamus: «OYHKIMOHAIBHBIE NMPOLECCHl TOCTHHHYHBIX KOMILIEKCOB B
ACY rocTHHH4YHO-PeCTOPAHHBIX KOMILIEKCOB)

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUHN JIJIs1 HOBBILLIEHUS YPOBHS 00CIyKUBaHUS MOTpeOuTeneit

U (GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSM MOTpEOUTENEH.
[Ipoananusupyiire:

1. Cxemy B3aumocsszeit B ACY roctuHuile! 1 mpoKOMMEHTUPYHTE:

- Ou3Hec-IpOIEeCcCHl M MPOLECChl B3aUMOJEHCTBUS CIYKO Mexay coOoi, Oojiee pacIIMpEeHHO,

MIPE/ICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KaKuUM 00pazoM?);

- nepeyeHs nonyiaspHsix ACY B PO
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Puc. Cxema B3auMOCBsI3eli TOCTUHHIIBI, OCYIIECTBISIEMBIX ¢ oMoIsio ACY

}-
| 3ueproctepexenne |

2. Ilo onpocaM y4aCTHUKOB TOCTUHHYHOI'O pbIHKA CACIATh KPATKHUEC BbIBOAbL

CcplIKa Ha MCTOYHHK Homep paboyeii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTuyeckoe 3anATHE 2

Buo npakxmuyecxoeo 3ansimus: 00CyXIeHUE TPOOIIEMHBIX CUTYaITHHA
Tema u cooepyxcanue 3anamus: «Cucrembl ACY B TrOCTHHHYHO-PECTOPAHHOM OHU3Hece.
CpaBHUTEIbHBINH AHAJIU3 CHCTEM YNPABJIEHUSI TOCTUHHIIAMI»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- MPUMEHEHHs] COBPEMEHHBIX TEXHOJOTUHN 711 OBBILIEHUS YPOBHS 00CTyKUBaHUS MOTpeOuTeneit
1 (hopMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPeOOBAHUSM MOTpeOUTENEH
[Tpu 0OCyX1€HUN CTYIEHTHI TOJKHBI OPraHu30BaTh MIPOBEICHUE TeHIepa Ha 000CHOBaHMS BbIOOpa
TOW WJTM MHOW TpOoTrpamMMy yIpaBIeHUS TOCTHHUIICH MO OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBBI, TPOBEJICHHBIC METOJIOM HHTEPBBIO

- LIEHa;

- (pyHKIIMOHAIBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HCTIOJIb30BAHMS.

IIpakTnyeckoe 3ansaTHe 3

Buo npaxmuyeckozo 3anusimusi: 3aliaTa 1 KOHTPOIbHON TOYKHU

Tema u cooepoicanue 3ansimusi. «@YHKIMOHATbHBIE MPOIECCHI TOCTHHUYHBIX KOMILIEKCOB)»
Kpamxkoe codepocanue (yens) 3anamus

dbopMHpoBaHUE MPAKTHUYECKUX HABBIKOB:
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- MPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUHN 711 OBBILLIEHUS YPOBHS 00CITyKUBaHUS MOTpeOuTeneit
1 (OPMHUPOBAHUS TOCTUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TTOTPEOUTEINCH
Tpebosarnue Kk no0comoske 3auumsl.

- TECTUPOBAHUE - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IPOIIECCHI OOCTYKMBAaHUS C dTanaMu (udpamMu)

Tect 2
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IIpakTnueckoe 3ansaTue 4-5

Buo npaxmuueckozo 3ansamus: n1enopas urpa
Tema u cooepocanue 3anamus: «Cucrembl ACY B rocTHHHYHO-PECTOPAHHOM OU3HeEce»

Kpamkoe cooeporcanue (yenv) sanamus: Ydyactue CTyJ€HTOB B JI€JIOBOM UIPE MO OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP mo rocreBoMy 1ukiy o0ciiykKMBaHUs B aBTOMaTU3UPOBAHO
CUCTEME YIPABIICHHUS OTEJIEM.

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTHI sl MOBBIIIEHUs YPOBHS 00CITyKUBaHUS MOTpeOUTENnei
1 (OpMHUPOBAaHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM OTpEOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJIM pabOTHHKA CIYKOBI MpueMa U pa3MelleHus U
OCYILECTBISIOT B IPOrpaMMe BCE MPOLECCHI 10 TOCTEBOMY LUKITY 00CITyKUBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuueckozo 3ansamus’: 3a1IUTA 2 KOHTPOJIbHOM TOYKH

Tema u cooeporcanue 3anamus: «DYHKIUOHAIBHBIE IPOLECCH] TOCTUHHYHBIX KOMILIEKCOB)
Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI JIsl MOBBIIIEHUS YPOBHS 00CITyKUBaHUS MOTpeOUTENnei
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM MOTpeOUTENEH
Tpebosanue k n0o020mo6Ke 3auumel:

- HaJIMYUE OTYEeTa MO0 CPAaBHUTEIbHOMY aHAJIU3y CHUCTEM YIpaBJieHUSI TOCTUHUIIAMU

IIpakTuyeckoe 3ansaTHE /

Buo npakmuueckozo 3ansmus: 1€710Bas Urpa

Tema u codepyxcanue 3anamus: «UcnonabzoBanume ACY sl BelleHUs [1eJONPOM3BOACTBA
OCYLIECTBJICHUS] B3aMMO/JeHCTBHE €O CIyKOaMu»

Kpamrkoe cooeporcanue (yenv) 3ansamus. YdacTue CTYIEHTOB B JIEJIOBOM UTPe MO OCYLIECTBICHUIO
Bcex npoueccoB ciyx0bl CITuP mo rocteBomMy UKy 00CTyKHUBaHUS.
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dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- MPUMEHEHHS] COBPEMEHHBIX TEXHOJOTUMN JIJIsl MOBBIIICHUS YPOBHS 00CIyKMBaHUs MOTpedUTenei
¥ GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoil urpe CTyleHTHl BBICTYNAIOT B POJU pabOTHHKA CIIYKObI MpuUeMa U pa3MelleHUs U
OCYIIECTBISIOT B IPOrpaMMe BCE MPOIECCHI IO TOCTEBOMY IIUKITY 00CTy>KUBaHUSI.

IIpakTnyeckoe 3ansiTue 8

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX IpyIax

Tema u cooeparcanue 3anamus: «Ciyxda npuema u pa3meinennii / Frontoffice»

Kpamrxoe cooepocanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATh COLMAJIBHBIE, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAYHS

- NPUMEHEHMs] Ha NPaKTUKE METOAMK aHaln3a pPe3yNlbTaTOB JEATEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHUIL;

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB TI'OCTUHUYHOIO
IPEIIPUITUS

- IPUMEHEHNSI HTHHOBALIMOHHBIX [TOJIXO0I0B K OPTaHU3alUU JESATEIbHOCTH TOCTUHULIBI

- IPUMEHEHUSI METO/I0B U MPUEMOB OpraHU3aLMM KOMMYHUKAIIMOHHOTO IPOIEcca C IOTpedUTeIemM
yeyr

CopnepxaHue MPENNPOECKTHBIX MPEIJIOKEHUI [0 ONUCAHWIO OIEPALMOHHBIX IPOLECCOBAISA
cranaapTa cinyxx0os1 CIIuP:

- OTHCATh MOAPOOHO M MOITAITHO MPOLECC 0OCTYKHUBAHUS TOCTS

1 .Buemnuit Bu cOTpyaHHKA; OSHTK;

2.0t1kportre cMenbl Checkin.

3. TeneoHHBIN 3TUKET

4.IToAroToBKa AJIEKTPOHHOTO KJIFOYA

5.ITpoGaembl IpH MOCETCHUH TOCTS

6. Pabora ¢ KpeIuTHBIMU KapTaMH

7.11opsnok peructpanuu rpaxaad PO

8.ITopsiok perucTpaiii MHOCTPAaHHBIX I'paXk1aH

9. Beirpy3ka ganubix st Y OMC

10. TTopsinok mepegaun ¥ KOJIMYECTBA 3a€XaBIINUX/BbleXaBIIUX rocteit B YOMC

11. [oaroroBka yBeoMJIeHHH 0 MpUOBITUH /1715 niepesauu B apxus Y OMC

12. OdopmieHne cnenuanbHbIX NPEUIOKEHUM, MPOIeaypbl B3aUMOJEHCTBUS C TOCTSIMH IO
IIporpaMMam JIOSIIbHOCTH

12. Brimucka roctsa Checkout

13. Hanuynblit 1 6e3HATMYHBINA pacyeT

14. 3akpsiTue cmensl Otuér ClIuP

15. B3aumopeiicTBue co ciyx0amu

16. PermameHT mojja4uu 3asBKM B WHXKEHEPHYIO CITYXKOY

17. Ilopsinok neiCTBUS COTPYAHUKOB C HalJEHHBIMU BEIIAMU

18. Pabota ¢ xanobamu [leiicTBus B Upe3BbIUaliHOM cUTYyallH

19. KomMmyHuKanuu ¢ rocteM. 3anpeiieHHbIE TEMBI.

20. Pa3zmMernienue Jaul] ¢ OrpaHUYE€HHBIMU (PU3MUYECKUMU BO3MOKHOCTSIMU

11. JleicTBUS COTPYAHUKOB MPU OTKJIFOYEHUH HJIEKTPOIHEPTUH

IIpakTnyeckoe 3ansitue 9
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Buo npakxmuyeckoeo 3ansimus: 3a1IMTa 3 KOHTPOJIBHON TOUKH

Tema u cooeparcanue 3anamus: «Cnyxba nmpuema u pazmenienuii / Frontoffice»

Kpamxoe cooeporcanue (yenv) 3anamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYPHBIC Pa3Inuus

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH (YHKIIMOHATBHBIX
noJipa3/iesieHui TOCTHHHIL;

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTUYECKHX TPOIECCOB TOCTHHHYHOTO
PEIITPUITHS

- IPUMCHCHHSI THHOBAITMOHHBIX TIOJIXOJIOB K OPTaHU3AIMH JCATSIIbHOCTH TOCTHHHUIIBI

- IPYMEHEHUsI METOJIOB U MPUEMOB OpPraHU3AIMH KOMMYHUKAIIMOHHOTO TpoIlecca ¢ MoTpeduTenem
ycIyr

CogepxaHue MPEANPOCKTHBIX MPEIIOKEHU 1O pa3paboTKe CHCTEMBI TEXHOJIOTHYECKUX
OIlepalMOHHBIX ITpoueayp A crangapra ClIuP:

- OIKCaTh MOAPOOHO U MO3TAMHO MPOIECC OOCTYKUBAHUS TOCTS, COTJIACHO MPUMEPHON CTPYKTYPHI
(mpakTHYECKOE 3aHATHE 8)

IIpakTuyeckoe 3ansTue 10-11

Buo npaxmuueckozo 3ansamus: paboTa B MallbIX TpyIIax

Tema u cooepoicanue 3ansmus: «Ciryx0a roctTuHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(bopMUpOBaHKE PAKTUIECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMaHJE, TOJIEPAaHTHO BOCIPHUHHMATh COLMAIBHBIC, STHHYECKHE,
KOH(DeCCHOHAIBHBIC M KYJIbTYPHBIC PA3TUIUs

- HaBBIKAMH KOHTPOJII W OIIGHKM BBIITOJHEHUS TEXHOJIOTHUECKHX IPOLECCOB TOCTHMHUYHOTO
TPEATIPUSATHS

[IpuMepHBIii MepedyeHb ONEpPallMOHHBIX IPOLECCOB CIYKObl TOCTMHMYHOIO XO03dicTBa /
Housekeeping
1. Henu coyObl TOCTUHUYHOTO X0341CTBa
[Mennoctu corpynuukoB CI'X IIpaBuna noBeaeHUs TOPHUYHBIX
Buewnuit Bua, 6eitnx, yaudopma
Komnekranus Homepa
IToaroroBka HOMeEpa K 3ae€311y
Texymias yoopka
['enepanpHas yoopka
Komnuiekranust Tenexxku
Y6opouHble MaTepUabl
0. YOopouHbIif ”HBEHTAPb
11. Hopma y6opku
12. Baemrnuit BUA COTpyIHUKA
13. KoMrmnekrarus MUHHOapa
14. TIpoBepka HOMepa IpH BhIE3]IE
15. Oryetnocts ACY

B©OooNoO TR WD

Ipakruyeckoe 3ansitue 12-13
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Buo npaxmuueckozo 3anusimusi: pabota B MaJIbIX TPyIax

Tema u cooeporcanue 3anamus: «Ciyx06a roctrunndnoro xossiiicrea (Housekeeping)»

Kpamrxoe cooepocanue (yenv) 3ansamus

(bopMupoBaHHE MPAKTUIECCKUX HABBIKOB:

- HaBbIKaMu  paboTaTh B KOMAaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHHYCCKHE,
KOH(ECCHOHAIbHBIE M KYJIbTYPHBIC Pa3IHIUs

- HaBbIKAMH KOHTPOJII U OIICHKH BBIMOJHEHUS TEXHOJIOTHYECKUX IPOIECCOB TOCTHHUYHOIO
HPEATPUSTHSI

[IpumepHBIii MepedYeHb ONEpPallMOHHBIX MPOLECCOB CHYKObl TOCTHHMUYHOTO XO03dicTBa /
Housexkeeping
TexHonoruueckas Kkapra yoopku
Y060pKka rocTeBbIX 30H
KommyHukarus ¢ rocrem
B3aumoneiictBue co ciyx0amu
PernamenT oopmiieHuss HaiiieHHBIX Bellei
Hopwmsr yoopku HOMepHOTO (hOHJIA M TOCTEBBIX 30H
Yek nucT KauecTBa yOOPKU HOMEPHOTo (hOH/Ia U TOCTEBBIX 30H
HeoOcnyxxuBaembie Homepa
HeucnpaBueie HOMepa
. [IpaBuna neiicTBuii pabOTHUKOB B cllydae OOHapyXeHuUs yiiepoa
. JlonmomTHUTENbHBIE TOXKENaHUs TOCTeH
. Meponpustus B orene
. [To3nHuUM BBIE3 ]
. Cnemmansaoe (VIP) o6¢cnyxuBanue
. Obecnieuenne 6€30MaCHOCTH
. Crangapt yOpaHHOTO HOMepa, FTOTOBOTO K 3aCEJIEHUIO
. Ilepee3n rocTs U3 0AHOTO HOMEpaA B APYTon

CoNoOA~WNE
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Pa3nen 2. OcHOBBI MPON3BOACTBEHHO-TEXHOJIOrH4Yeckou aestebHocTH I'K

2.9. ®opMupoBaHNe CHCTEMbI OU3HEC-TIPOIECCOB, PErJIAMEHTOB /IS CTAHIAPTOB CJIYKOBI
rocTuHH4HOro xo3siicrBa (Housekeeping)

Llenvo npaxkmuueckoii noozomoeku SBIETCA 3aKkpervieHue Teopernyeckux 3HaHuit o COII
XayCKUIIUHT 3aropoAHOr0 TOCTUHUYHO-PECTOPAHHOT0 KoMIuiekca «CoppHUro-napk-oTesnby»

3aoauu npakmuueckoit n0020MOEKU: AaHATNU3 ONEPALIIOHHBIX MPOLEAYP IS CIykKObl XayCKUITMHT
JTAaHHOW TOCTUHHIIBI.

3aoanue: IlpoBecTn aHATU3 CTAHIAPTOB ONEPALIMOHHBIX Mpoleayp yoopku Homepa u npyrux COIT
U TPEMJIOKUTh CTaHIApPThl 110 COBEPILIEHCTBOBAHUIO CYIIECTBYIOLIUX CTaHAAPTOB JaHHOU
TOCTHHMIIBI.

IIpakTHyeckoe 3ansitue 14

Buo npakxmuyecxoeo 3ansamus: 3amuta 4 KOHTPOJIbHON TOUKH

Tema u cooepocanue szamamus: «Pa3padoTka CHCTEMbI TEXHOJOTMYECKUX ONEPAHOHHBIX
npoueayp aJsi cranaapra Ciyx0bl rocTHHHYHOTO X03siiictBa (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3anamus. pa3paboTKa MPEANPOSKTHBIX MPEII0KEHNAN 110 CTAaHAAPTY
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dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYpHBIC Pa3IHuus

- MPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH (YHKIIMOHATBHBIX
MO/Ipa3/ie/IEHUd TOCTUHMII;

- HaBbIKAMU KOHTPOJSI M OLEHKU BBIIOJHEHUS TEXHOJOTMYECKUX IPOLECCOB TOCTUHUYHOIO
HPEAIPUATHS

- IPUMEHEHUSI MHHOBAIMOHHBIX MOJXO0A0B K OpraHu3aluu JeATeJIbHOCTH TOCTUHULIBI

- IPUMEHEHUsI METO/IOB U MPUEMOB OpPraHU3aIMH KOMMYHUKAIIMOHHOTO TpoIiecca ¢ MoTpeduTenem
yciyr

CogepxaHue TOPEIIPOSKTHBIX MPEAJIOKEHUH 1O  pa3pabOTKECHUCTEMBbl  TEXHOJOTHYECKHX
ONEPALMOHHBIX IPOLEAYP I CTaHIapTa:

- omucaTh MOAPOOHO M MOATAMHO TEXHOJOrHnueckue mpoueccs: CaykObl TOCTHHHYHOTO XO035HCTBA
(Housekeeping), coritacHo mpeuIosKeHHON CTPYKTYPBI CTaHAapTa (MpaKTHYecKoe 3aHsaTre 12)

[Tpu moAroToBKEe K JAHHOMY 3aJIaHHIO CIIEAYET YSCHUTh, YTO BXOAUT B MOHSTHS KOPIOPATHBHbBIC
TOCTUHHYHBIE cTaHAapThl. CTyOeHTHl JODKHBI HMMETh IpeACTaBIeHHEe 00 OoOmmMX CcTaHaapTrax
HO/Apa3/eNieHnii, MpaBWJ BHEIIHETO BHIA, IOBEICHUS, BBHIOJHEHHS OTICIBHBIX OIEpaluii, cocraBa
(GYHKIMOHAIBHBIX 00513aHHOCTEH, CrIelM()UIECKUX aCIIEKTOB 00CTYKUBaHHS.

KoHTponbsHBIE BOIIPOCH U 3a1aHUS:

Posnb yenoBedeckoro gaxkropa B 00ecredeHnn KauecTBa 00CTyKUBaHUS
Cucrema Mep 1o 00€CIIeYeHUIO BBICOKOTO YPOBHS YCIyT

[IpaBuna u crangapTsl OOIEHUS NepcoHAala ¢ KIIMeHTaMU
Cobroienne yCcTaHOBICHHBIX CTAHIAPTOB 01K bl (YHU(DOPMBI)
Kputepun orieHKH KadecTBa cepBuca

Misterguest - 3auem MpOBOIUTCS MOJAOOHBIN «ayIUuT» B OTEE?

oakrwdE

7 cemecmp

Paznen 3 Opraﬂmauuﬂ KOHTPOJII U OUHCHKHU BbLINMOJHCHUA TEXHOJOIMIECCKHUX IIPOIECCOB
TOCTUHMYHOIO NMpEeANPUATHSA

IIpakTnuyeckoe 3ansitue 1-2

Buo npaxmuueckozo 3ansaimus. MacTep Kiacc, paboTa B MajbIX Ipymmax

Tema u cooeporcanue 3anamus. «Onpenenenne GopM U MeTOA0B KOHTPOJsI OU3HEC-TIPOLIECCOB
CJIYK0bI yIPaBJIeHNs HOMEPHBIM GOHAOM)

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMaHJIE, TOJICPAHTHO BOCIPHHHMATh COIMAIBbHBIC, ITHUYECKHUE,
KOH()EeCCHOHATbHBIC U KYJIbTYypHBIC Pa3IHUHs

- TPUMEHEHUS Ha MPaKTHUKE METOJHMK aHajlu3a pe3yJbTaTOB AEATEIHHOCTH (YHKIIMOHATBHBIX
MOApa3IeJICHUI TOCTUHULL;

- HaBbIKAMU KOHTPOJS W OILEHKH BBIIOJHEHUS TEXHOJOTMYECKUX IMPOLECCOB TOCTUHHUYHOTO
NpEeANPUITUS

AHOHUMHBIU ~KOHMPOZL TPOU3ZBOAAT AHOHMMHBIE JKCHEPThl, Ha3HAYae€Mble PYKOBOJCTBOM
npeanpuatus — «MHCcnekuus nox BUAOM MOKynaTess», TalHbIi rOCTb.

- IPOBOJIUTCSI CAMOCTOSTENBHO (0€3 MPUBJIEUEHUS CIIEIMATUCTOB)

- C IPUBJICYEHUEM CIEIUATUZUPOBAHHON KOMIIAHUHU
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HnmepaxmueHwiti KoHmpoib OCYIIECTBISIOT CaMH MOTPEOUTENH, 3aMOJIHSS aHKEThl. MeHeIKePhI
OTeNsl AaHATM3UPYIOT PE3yJdbTaThl OMpoca W pa3pabaThIBAIOT MEPONPHUSTHS IO YCTPAHSHHIO
3aMCYaHUI:

- CaMOCTOSITEIbHOE AHKETUPOBAHUE C TOMOIIBI0 AHKET PACIIOJI0KEHHBIX B HOMEpE TOCTS;

- C TIOMOIIIBIO AJIEKTPOHHBIX aHKET U OT3HIBOB

Macmep-knacc. OOcyxaeHHE pPE3yJbTaTOB IPOBEPOK AHOHMMHOI'O KOHTPOJISI TOCTUHUYHBIX
NPEANPUATHIA.

Paboma 6 manvix epynnax Mo aHanu3y OT3BIBOB HAa CAlTax CHEIUAIM3HPOBAHHBIX PECYpPCOB O
KaueCTBE YCIYT PA3IMYHBIX TOCTUHUYHBIX PEANPUATHIA

IIpakTHyeckoe 3aHATHES

Buo npaxmuueckoeo 3ansamus: 3amurta 1 KOHTPOJIBLHON TOYKH

Tema u cooepocanue s3anamus. «KOHTPOJIb BbINOJHEHUS] COTPYJIHUKAMH CTAHAAPTOB
00c/Iy’KUBAHUSA M PErIAMEHTOB CJIYKObI IpHeMa U pa3MelleHHs

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMIM KOHTPOJIS BHIIIOJIHEHU S TEXHOJIOIMUECKUX MPOLIECCOB;

- NMPUMEHEHHUS Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHATBHBIX
MOApa3/IeICHUI TOCTUHUIL;

Omuem IIpeonpoexkmnvie npednoxcenusn no meme: Pazpabomka uex-nucmog (mucmoe oyeHkKu
Kauecmea)

CogepxaHue TPEINPOSKTHBIX NPEUIOKEHUH MO0 pa3padOTKe 4YEeK-JIUCTOB (JIMCTOB OILEHKU
KayecTBa):

-IPOAHATTU3UPOBATh PEKOMEHI0BaHHbIE HCTOYHHKM H3 crnucka k CPC; omucate moapoOHO H
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEAJIOKEHHON CTPYKTYPhl TEXHOJIOTMUECKUX
OTIepaIMoHHbIX mpoueayp s cranaapta CIIuP chopmupoBaTh TUCTHI OIIEHKU Ka4eCTBa,
pa3zpaboTaTh JUCTHl OlleHKM KadecTBa ciayxObl CIIMP»(Ha ocHoBaHMM paHHee pa3paOOTaHHBIX
CTaHJApTOB CITYKOBbI)
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OleHKA BBINOJTHeHHA ])}]ﬁDT

Ne p/m Kpurepuii Baan

1. | Hograz TpybKy He mosaHee 3-ro 3B0HKA

IlonpuseTcIBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTEIA, CIYHKOEL CBOE HMA 6
npaswIsHOt noC1e0060MeTbHOCHI

3. | Betacuua nompebnocmu zocma

4. | Hugpopmauua 3anpaniuéaemcs 66 XeTH60, HCHOTB3YA CO6a: «HONCATYICIMAY, «Dydsme 00bpsLy,
«MOZY A, (MO Gl 6510, ...

=

5. | Hpegocrasua Toctro nEGoOpMAnHi0 00 yeayrax, B KOTOPBIX OH 3aHHIEPECOBAH

3&6p0HHpOBE:I HOMED H CIEI4T IOMETEH B ﬁpOHHpOBEHI/H/I B COOTBETCTEBHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOBATHH T.I1.

7. | Axmusnas nosuuus 6 paszosope (onepamop e donycxaem 00120 MUMLURbL, KOMMEHMUPYR
céou Oelicmein)

TosTopr HHGOPMALIEO 0 IPOH3EEASHHOM OPOHHPOBAHIH: HOMEp OPOHH, KATETOPHIO HOMEDA,
CPOKH IPOKHBAHIA, THI Pa3MCIIECHIA H T.11. B KOHIIE PasToBOpa

9. | Iobmarogapri 3a 360HOK /OpPOHHPOBaHHE
10. | TTomomxma TpyOKy mocae rocta

11. | Bsta semmsd\Canasmrm C HEZAMUEHBIM HACMPOEM SBCMH/XCCKPBMM CHOKOTCMEUE 6 aﬁmenuu
C AZPECCUEHBIM KTHEHINOM

12. | Henoavsosan spasomuyio peds
13. | Peus do6posxcenamensHan i He MOHOMOHHAA
Obmmi ban

KommenTtapum:

IIpakTnyeckoe 3ansaTHe 4

Buo npakmuyecxozo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH

Tema u cooepocanue 3amnamus: «KOHTPOJb BBIMOJHEHHS COTPYAHUKAM M CTaHIApPTOB
00C/Ty’)KUBAHHUS U PErJIAMEHTOB CJYKObI IPHUeMAa U pa3MelleHus»

Kpamxoe cooepacanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHHUS TEXHOJIOTUIECKHUX TPOIIECCOB;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHaJlM3a pPEe3ysIbTaTOB JESITEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTUHMUIL;

Paspaborats:

- IUCT KOHTPOJIS peructpanuu rpaxxaad PO u unocrpannsix rocreit CIIuP

- JIUCT KOHTPOJISI pabOTHI € TUTATE)KHBIMUA KapTaMu

IIpakTHyeckoe 3aHsATHES

Buo npakxmuyecxoeo 3ansmus: 00CyXK1eHUE MPOOIEMHBIX CUTYAIHA

Tema u codepacanue 3auamus. «KOHTPOJAb BBINOJHEHUS] COTPYIHHKAMHMCTAHIAPTOB
00CJIy’)KMBAHUS M PErJIAMEHTOB CJIy:KObI rocTUuHNYHOTO Xo03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dhopMHUpOBaHHE MPAKTHYECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH KOHTPOJISI BBIIIOJIHEHHS TEXHOJIOTHYECKUX MPOLIECCOB;

- TPUMEHEHHUS Ha TPaKTUKE METOJWKH aHalu3a pPe3yJbTaTOB AEATEIHHOCTH (YHKIIMOHATBHBIX
Mo/pa3ieIeHUid TOCTUHMII;
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Hcnonb3ys mpuMep KOHTPOJIBHOW KapThl M aJTOPUTMa KOHTPOJIS pa3paboTaiiTe JIMCTHI KOHTPOIIN
10 TEXHOJIOTHYECKUM OMepaIusM ciIyk0bl rocTiHIYHOTO X03sicTBa (Housekeeping)

é Mpoeeprka GLICTROTEI Homepa: (Oa) (HeT) (Mhoe)
-:E OBCMYyXMBaHMA M MaHepb! ObBcny»xXHBaHMe
E_ OBLWEHWMA C KNMUMeHTOoM "M Npoueaypbl

BoizoBrTe NOPHMYHYHO M MNOMPOCMTE OOMNONMHMTENLLHY K MNOOY LKy B
Homep. Obeenmte oTeeT (HeT), ecnu Bbl 0o6Hapy» X HMAM Cremy ko Luime
nedeKThl M YKAMMMTE MX:

MNopHUuHaA He yneiGaeTcA

fopHMuHaa He 3nopoBaeTCA 00 Tex Nop, s
noka He 3noposaeTcA NcTh

Y ropHMYUYHOM OTCY TCTBY T IpMTeNbHbIN KOHTaKT
C rocrTem

MopHMuHaAa He NPoOABNAST BHMMAaAHME K BalLuSmMy
IANPOoOCY B NOCTENMNPMMMHOM MaHepe

Adpyroe

Puc. 4. KodTponesHaA KapTa NpoBepK padtoThl Mo pHKMYHOA
B rOCTHMHWMLLE

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus: 3a1UTa 2 KOHTPOJIbHON TOUKU

Tema u coodepacanue 3auamus:«Pa3padboTka 4eK-JIMCTOB (JIUCTOB OLEHKH Ka4ecTBAa) CJIYKObI
rocTHHUYHOro xo3siiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHHUS TEXHOJIOTUIECKHUX TPOIIECCOB;

- NMPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAM3a PEe3yJIbTaTOB JAEATENbHOCTH ()YHKIIMOHAJIBHBIX
MOApa3/IeICHU TOCTUHMUIL;

Omuem Ilpeonpoexkmmubvie npednoicenun no meme «Paspabomka uek-1ucmog (nucmoe oyenku
Kauecmea) cayxcovt 2cocmunuunozo xozaiicmea (Housekeeping)»

Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3pabOTKe YEK-IUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAIM3UPOBATh PEKOMEHI0BAaHHbIE UCTOYHUKH M3 criucka kK CPC;

- omucath MOAPOOHO W TMOATANHO MpOLEecC OOCTYXMBAaHUS TOCTS, COIJIACHO MPEIJIOKEHHON
CTPYKTYpPbI TEXHOJOTHUECKUX ONEPAL[MOHHBIX MPOLEAYp Ul CTaHAapTa CIyXObl TOCTMHUYHOTO
xo3siiictBa (Housekeeping) chopmMupoBaTh TUCTHI OLIEHKH Ka4eCTBa;

- pa3paloTaTh JHCTHI OLIEHKM KayecTBa cIyxObl roctuHu4yHOro xossiictBa (Housekeeping)»(na
OCHOBAaHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CIIYKOBbI)

Pazgen 3 Opranm3auusi KOHTPOJISI U OLEHKH BbINOJHEHUSI TEXHOJOTMYECKHMX IPOLECCOB
TOCTUMHHUYHOIO NpeANPUsITUS
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3.3. 3aHATHS N0 mNpakTHYeckoi moAroroBke KOHTPOJIb BBINOJIHEHHS COTPYAHUKAMHU
CTAH/AAPTOB  OOCIY:KMBAHHMSI W  pPerJIaMeHTOB  CJOYy:KObl TOCTHHHYHOrO  Xo03siiicTBa
(Housekeeping)
Llenvo npaxkmuueckoit noozomoeku SBISETCA 3aKpervieHue Teoperudeckux 3Hanuii o COII
XayCKUIUH 3arOPOJJHOTO TOCTUHUYHO-PECTOpaHHOr0 KoMIuiekca «CoppruHO-TIapK-0TEIIb»
3aoauu npakmuueckoil n0020moGKu: WCIIONB30BaTh Pa3pabOTaHHBIE CTaHIAPTHI ONEPATMOHHBIX
IpoueAyp JUIsl AyAUTa MO BBITOJIHEHUIO CTAaHAAPTOB MEPCOHANA JaHHOW TOCTUHHIIBL.
3aoanue: CocTaBUTh 4eK- JUCT CTaHAPTa ONEPALMOHHBIX IPOIEIYp YOOPKH HOMEpa U POBEPUTH
BbinosiHeHus: COIL.

IIpakTnyeckoe 3ansitue 7

Buo npakxmuyeckoeo 3ansamus: 00CyX1eHUE MPOOIEMHBIX CUTYaIUH, KEHCHI

Tema u codepoicanue 3anamusa: «OpraHu3anusi KOMMYHHUKAIIMOHHOIO TMpolecca c
norpeduTesIeM ycayn»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAIHS

- NMPUMEHEHHsI Ha MPAKTHUKE METOJIUK aHAlM3a pPEe3yJIbTaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/AeICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJII M OIECHKU BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- MPUMCHEHUSI METOJIOB U NPUEMOB OpPTraHU3aIllil KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeouTeIeM

yeayr

Hcnonp3yss anroputM, HOpHUBENEHHBIM HUXKe, mpoBecTH mpouenypy«Pabdora ¢ xasodamm» 1o
CJIEAYIOIUM BOIIPOCcaM:

A monbko umo 8epHYICs ¢ coO8euwanUst, KOMopoe NPOXOOULO Yeblil OeHb, U YEUOel, Ymo MOl HoMep YOpan He
xauecmeenno. Kpogamo He yopana, 0yuiesas KOMHAMA epsa3Has, e 0OHOBUIU 0O

A yoice 08a paza npo6yo omkpvlms 08epb dIMUM KAIOUOM, U OH He pabomaem! Ymo y eac 3a cucmema maxas!
Toyemy nuuezo ne pabomaem...

Mens ne pazbyounu ce2o0nss ympom, Kax s npOCcuil, U u3-3d 6ac s menepb 0no30an na camoném!

Mne monvko umo npuneciu 06ed 6 Homep, u eda X0100Has (8bl He Modiceme Hcoamb OoablULe, MAK KaK Y 8ac
ecmpeua 6 20pooe, 8vl yxooume u3 cocmunuyst yepes 10 mumnym)

B moém oywe omcymemeyem nanop 600bi. Imo mak u 00a4CHO 6bimb?

A xomen nocmompentov mejlesu3op, Ho OH He BKIo4Yaemcst

U npyrue

Pemenune Bonpoca KjiueHra
IpaBumo LAST

LISTEN — Beicaymaii (AKTHBHOe cJIyIIaHue)
APOLOGIZE — u3Bunucn:

*  HckpeHHE U3BUHUTECH 3a JOMYIICHHYIO OMMUOKY (MJIH CUTYAIIHIO)

*  He o0BHHSITE CBOUX KOJIJIET

e  He ccruraiitech Ha 00CTOSATENLCTBA

*  KpaTtko 00BsICHUTE IPUYIUHEL, [T0 KOTOPHIM OBLIa JOMYIIEHA OIIHOKA, €CIH HEOOX0UMO
SOLVE - pewu npoéJiemy:

* IlIposiBuTe mHTEpEC K MpobiieMaM KIHEeHTa

*  [IpemtoxuTe KOHKPETHBINA BBIXOJ] M3 CIOKHUBIICHCS CUTYaIlHU

© PI'YTHUC




ey ®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATEJIbHOE CMK PI'YTUC
7 _ YUPEXEHVE BbICIIErO OBPA3OBAHM
«POCCUNCKUN TOCYOAPCTBEHHBIN YHVUBEPCUTET
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 109

THANKS - no6aroxapu
«HE» nipu pa6ote c :kano00i

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH azipec

He y0exnmaiiTe KimeHTa, 9TO OH HE TIPaB

He cniopbre ¢ knueHToM

He nasaiite kineHTy nHpoOpManuy, KOTopast MOXKET CIIPOBOIIMPOBATH KOH(MIUKT

He ob6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPBIE MOTYT BOSHUKHYTbH B IIPOLIECCE

pemeHns mpoodIeMbl

6. He o0emiaiiTe KIMEHTY CKHAOK, OECIIATHBIX IMOOIIPEHHH, HE TOJyYHB Ha 5TO PACHOPSIKEHUsS] CBOETO
HETOCPEACTBEHHOIO PYKOBOIUTENS

7. He omnpaapIBaiiTech 1 He CChUIANTECh Ha KOTO OBI TO HU OBLIO JAPYTOTO.

A A

CrnenaiiTe U3 IpeTeH3UH - BO3MOKHOCTH
ITocTapaiiTech B3rJISHYTh HA CHTYalMI0 ¢ Mo3unuy rocts. IloaTBepauTe, 4To BBl IOHNMAETE €ro YyBCTBA
*  MHckpeHHe H3BMHHUTECH 32 JONYIIECHHYIO OIIMOKY
* He o6BuHAIITE CBOUX KOJLIET
*  He ccplnaiiTech Ha 00CTOATENBCTBA
* Kparko 00bsicCHUTEe NPUYHHBI, 10 KOTOPBLIM ObLi1a JONYILIEHA OIIMOKA, eCJIM He00X0AUMO
TexHHKH peryasiiuy YMOIUOHAJLHOI0 HANPSKEHU
IIpenocraBneHue TOCTIO BO3MOKHOCTH BEITOBOPUTECS.
B cnyuae Baiell HenpaBOThI, HEMENIECHHOE IIPU3HAHKE €€.
[IpennoxeHne KOHKPETHOTO BBIXOAA U3 CIOKUBIIECHCS CUTYallUH.
OO6pamenne K Qaxram.
CroKoHHBIN YBEPEHHBIN TEMIT PEYH.
INoguepkuBanne oOMHOCTH (CXOACTBA ENEeH, HHTEPECOB, MHCHHUH, TNYHOCTHBIX YePT U T.11.)
ITomyepkuBaHKe 3HAUMMOCTHU T'OCTS, €F0 MHEHH B Bammx riasax.
BepOanusanus cBOMX 4yBCTB U YyBCTB COOECEIHHKA.
[IposiBnenne nHTEpEca K MpodIeMaM TocTs

AN N N N N N NN

Dpa3swl, eviparxcarouiue Bawie nonumanue (éHewtnee coanacue).
51 o4eHb XOpOILLIO NOHUMAHMIO, UTO. ..

41 3Har0, 4TO...

MHe NoHATHO, YTO ...

Bmonne noruyso, 4to...

Sl pa3pensiio BalM YyBCTBa. ..

S cornmaceH Tem, 4To...

MHe 5erko npeacTaBuTh, 4To ...

HeiiTpanbHble OTKPBITbIE BONPOCHI

UYto BHI TyMaeTe 0 MOEM IPEUIOKEHIH?

Uro 661 Bel MOTIIH CKa3aTh MO 3TOMY TOBOY?
UTo UMEHHO BbI UMeETe BBUY?

UYro ybemuino Bac B aTom?

UT0 KOHKPETHO BBl HMEETE BBUAY?

IIpakTHyeckoe 3ansaTHe 14

Buo npaxmuyeckozo 3ansamus: 3amuTa KOHTPOJIBHOW TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasaresneii KPlcay:xobr CIIuP nciay:xob1
roctuHu4YHOro xo3sicrea (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIITOJIHEHUSI TEXHOJIOTUYECKUX MPOLIECCOB,;
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- NPUMCHEHHUS Ha TMPaKTUKE METOJMKH aHajlu3a pe3yJbTaTOB ACATEIBHOCTH (YHKIIMOHAIBHBIX
MoApa3iesIeHU TOCTUHHII,

Omuem Ilpeonpoexmmusle npeodnoixcenus no meme: Paspabomka noxazamenei KPl cayocovt
npuema u pasmewernus (Frontoffice)

-OIICHUTH BBIITOJIHECHNE TEXHOJIOTHUYECKUX OMEPANMOHHBIX MPOIEIYp B MPOLEHTaX U Oalax U BO
B3auMocBsizu ¢ KPI.

Tabmaua [IpEMep JaTeHeHIIET0 23aN0MHEHHA THIOEOTO OLEHOYHOI0 JTHCTA
Ouenounsn MHCT: HadameHEHK cTvxOE NpHEMA H pazMemesHHs, | kBapTan
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Omuem IIpeonpoekmnbvie npeonoscenus no meme «Pazpabomka uex-1ucmos (1Ucmoe oyeHKu
Kawecmea) cayacovl 2ocmunuunozo xo3aicmea (Housekeeping)»

K 3ammure npencrasute Otuer IlpennpoexTHbie mpenioxeHusno teme: Pa3paboTka moxazareneit
KPlcayx06n1 roctuargHOTO X0351iicTBa (HOUSEkeeping)

JlucTtel 3a1aHui 1711 HOMEPHOTO (POHIa aBTOMATUYECKU (POPMUPYIOTCS YK€ ONEepaliOHHbIMU
nporpaMMamu, ucnoinbsyromumucs B roctununax (FIDELIO, OPERA u nonoOHbele um). D10
BO3MOXXHO IIPHU YCJIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHbIE O crelu(uKe
paboThl CiIyXObl XayCKHUIMHI HMEHHO B 3TOM OTelle — KaXJOMYy HOMEpY INPHUCBOEH KpPEIUT
BPEMEHU, T.€. Ha «BBIE3THOI» HOMEP JOJDKHO MOTPaTUThCA 30 MUHYT, Ha KHAION» — 20 MUHYT H
T.A. llepen HagasoM onepallMOHHONW JIE€ATENbHOCTH PYKOBOAMUTENb CIYKObl BMeCTe C
IpeJCTaBUTENIeM OT KOMIIAHMM, YCTaHaBJIHMBAIOIEH mporpammy, (GOpMHUPYIOT HEKyko 0a3y,
MOJICTpauBasiCh UMEHHO Mo crenuuky orens. B ganpHeileM I0OCTaTOYHO TOJBKO BBOJUTH B
IporpaMMy KOJIMYECTBO TOPHUYHBIX B CMEHY, (GaMuiIuu (ecad 3TO HEeoO0XOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAJIbHBIC)KPEAUTHI, U pabounii JTUCT TOPHUYHOM chopMHUpOBaH.

Jlucr 3amaHuMi 1ns yOOPKM TOCTEBBIX U CIY)KEOHBIX30H JIOJDKEH COJEp’KaTh KpaTKoe
nepeyuciieHne 00beKTOB Il YOOpKH, OHU JIOJDKHBI MJITH BO BPEMEHHOW IOCIIEOBATEIbHOCTH,
HaNpOTUB KaXJ0TO OOBEKTa JOJDKHO OBITh MPOCTABIEHO BpEMs, B KOTOPOE CIIEAYET Ha HEro
IPUNTH U KOTJIa 3aKOHYUTH YOOPKY, YUUTHIBAas OMEPALMOHHYIO AESITeNbHOCTh TOCTUHUIBI UMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
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Conepxkanue TPEANPOCKTHBIX MPEUIOKEHUH T0 pa3padOTKe YEK-JIUCTOB (JMCTOB OICHKU
kadectBa) u nokaszarenu KPlciayx0bl roctuanaHOro X03siicTBa (Housekeeping):

- MPOAHAIM3UPOBaTh PEKOMEHOBaHHbIC MCTOYHHMKH M3 crucka k CPC; omucarh moapoOHO H
MIO3TAIHO MPOLECC 0OCTY)KMBAHUS TOCTS, COTJIACHO MPEUIOKEHHONH CTPYKTYpPBhI TEXHOJIOTHUYECKUX
OIEPAIMOHHBIX MPOIEIYP IS CTaHIapTa CIIy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh TepeueHb TEXHOJOTWYECKUX ONEPAlMOHHBIX MPOLEAYp JUCTHI OIEHKH KayecTBa
ciy:k0bl roctuHMYHOrO xo3siictBa (Housekeeping) (Ha ocHoBaHMH paHHee pa3pabOTaHHBIX
CTaHJAPTOB CITYXObI (TIpuMep B Ta0IHUIIE))

- c(OpMHUPOBATH JIUCTHI OLICHKU KAa4eCcTBa,

- OLIEHUTDH BBINOJIHEHHE TEXHOJOTHUYECKUX OMEPAMOHHBIX MPOLENyp B MPOIEHTaX U Oajlax U BO
B3auMocBsizu ¢ KPI.

IIpakTnueckoe 3ansaTHe 15

Tema u cooepocanue 3anamus: «MeToabl NpPOBeleHHS TPEHUHIOB H O0y4YeHHA
NepcoHaIay

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- yMEHHUE pemaTh KOH(QIUKTHBIC CUTYaIUH;

- HaBbIKaMU OpPraHU30BbIBATh PA0OTY UCIIOIHUTENEH

Hcnone3ys mpumMep pa3pabOTKU 3aHATHIA IS CIY»)Obl He0OXoaumMo pa3paborats 10 anroputMos
TUTTUYHBIX MPOOJIEMHBIX CUTyallnid B 00CTYKUBAHUU TOCTSI:

TOM-10 OIIMBOK MOBEJEHMS B KOH®JIUKTE
1. 3ALMIIATBCS
2. TOBOPUTb ATPECCUBHO
3. TOBOPUTb MHOI'O
4. OIIPABJIBIBATLCSI
5. TIEPEBUBATD
6. BLICTPO U MOJTYA HAUMHATD UCTIPABJISITE CBOU OILIUBKU
7. BEXATD 3A MEHEJKEPOM
8. TIPMUHUMATB BO3PAYKEH!IS HA CBOI CUET
9. TIEPECTABATD CJIVILIATD
10. BO3PAXKATD

BEKJIMBBIA OTKA3

Ecnm Bel moHMMaeTe, 9To HE MOXKETE€ MOMOYb KIMEHTY, mojb3yhTech (ppazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTOpast IOMOKET COXPAHUTH O3UTUBHOE OTHOIIECHHUE.

Dopmyna 3Hauenue Ilpumepu
dopmyns
K Kommenmap v' Xomenocw 661 Bac nopadosamy, Ho..
uit v A yento Bawe 006poe omnowenue, Ho
v A 6wt ¢ yoosorwscmeuem coenan smo ons Bac, Ho...
v' Mnue ouennv dcanv, 00HAKO
v' Coxcanenio, no
v K coocanenuio...
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V' Mnue ouens ne xouemcwocsa Bac ocopuame, wo...
v' Mue acano Bac ocopuame, 0onako
v Brazo0apio 3a nposenenHo..., Ho
(0] Otka3 Omka3z-onacetnue
v Boiock, 4mo 3mo He603MONCHO
v Boiock, umo ne cmo2y Bam nomous
v Ecmb 60onbwas onachocms, ¥mo 5 e cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxycanenue
v\ ..HO cOenamb Mo He6O3MONCHO
V' ...HO He CMO2Y CO2NacumbCs ¢ SMum
V' ...00Hako moi omeéem 6yoem ompuyamenbHoiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodCceHHbIM
cnocooom...
v Ha ceco0nsuunuii 0eHb, 5mo, K CONHCANeHUIO, He NPeOCmaisemcs
B03MONCHBIM.
Omkas - 8bIHYHCOCHHOCHLD
v’ A evinysicoen omkazamocs om evinonnenus Bawe2o mpeboearus
v’ [lpudemcs mue 6ce dice omeemums OMKA30M...
1 TMpuynHbI v’ obcmosmenvbcmea ne no36oNAIOM...
v’ K codicanenuio, no 00bEKMUSHbIM NPULUHAM HAM RPUOEMCA...
v’ Ilpasuna I'ocmunuysr mpebyiom, umobol 1 OMKa3a1CA
V' cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPBIM 5t QONIHNCEH
deticmeosamno
C CouyBcTBHE v' Mue ouenw xcanv
" v' Coacanero
TMIOHUMAaHHE v A nonumaro, ymo smo docmaensem Bam neyoobcmea
A AlbTepHATH v Jasatime 06¢cyoum opyeue arbmeprHamuesl
BHbIH v’ Jasatime nodymaem o HOGOM peuieHuu
BapHaHT v' Moaicem 6bimsb, ecmo Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?
v’ A mozy npeonoscums Bam anbmepnamusnoe pewenue
v Mooacuo...
Ilpumep | «Mne ouenv dicanb, HO MO HEBO3MOJICHO. Y HAC ecmb uemKue UHCMPYKYUU, Hapylame
Komopwle Muvl He eénpase. A coxcanero. Moey npednosxcums Bam....»

CKpl/ll'lTbI BCK/IMBOI'0 OTKa3a

Curyanus IIpumep 3ampoca KJIHEeHTA Ipumep (pa3bl BeKJIUBOro 0TKa3a
TpedoBanue Cnenaiite MHE OBICTpO- Cepreii IBaHOBWY, 5 3HAI0, YTO JJIs1 BAC OYEHb BAXKHO. .. Ka
BBINOJHUTH 3aNPOC B OBICTPO MOXHO ckopee. Cpok 3aBUcHT OT... Hazmetoch Ha Barie

HepeaJdbHbIC CPOKH

TIIOHUMAHUE U TCPIICHUC

S monumaro, uro Bam HeoOxoaumo. .. M TOTOB 0Ka3aTh Taky|
yCIyTy B CpOK....Jlo3ToMy s mpemararo paccMOTpeTh
BapmaHT... Uto misg Bac Oynet Hanbosee koMpopTHEIM?

AmnHa IletpoBHa, Brl 3Haere, uTo Mbl Beerja uueM Bam
HaBCTpeuy, KOr/la y Hac €CTb BO3MOXHOCTh. K cokanenuio, |

9TOT pas ....
TpedoBanue KJineHTa S 3a6ponupyro Nel, a BbI Ha, yciyra 6porupoBanust Ne 2 st Bac Bo3moskHa. Mbt
NMPeI0CTABUTH KaKYIO- MPEeIOCTaBbTE MHE YCIYTY 3aKakeM JuIs Bac Ne 2 110 1eHe. ...

JIH00 yCJayry

O6ponupoBanmst Ne 2,
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0ecILIaTHO OecniaTHo

Tpeﬁonanne K/IIMEHTa AneKcaH;[p, MBI ICHUM Bac kak KIJIMCHTA, OAHAKO 3Ta NPOCH! Sa
npeaocraBuThb yCciayry, BBIXOUT 3a paMKU IpaBUJI paGOTLI KOMITaHUHU. MBI Haacemdgs,

KOTOPYIO MbI HE YTO 3TO HEC MOBJIMACT HA HAIIC COTPYAHHUYICCTBO

npeaocraBjiasieM BOIOCL, YTO 3TO HEBO3MOXKHO

K COKAJICHUIO, OTOT BOIIPOC HE UMCCT PCIICHU

MHue xanb Bac orop4atb, HO (baKTI)I TAKOBBI, 4YTO...

Ha ceroansmnauni JACHBb, 3TO, K COXKAJICHUIO, HE IPEACTABJIACTCI
BO3MOKHBIM

Bnaronapfo 3a NPOABJIICHHOC BHUMAHUC. .., HO, K COXKAJICHUI),
110 00BEKTUBHEIM MpUYUHaM MpUuaeTCH. ...

Paccy:xaenust KJueHTa MBpbI HEMHOTO OTBJICKIINCH. BepHeMcst K peaioKeHHbIM
HA MOCTOPOHHUE TeMbI penieHusiM pobusiemMbl. JT1o OblTH. .. Kakoe pemenne Ber
CUHTAETEe NPHEMIIEMBIM?

IIpakTnueckoe 3ansaTHe 16

Buo npakmuyeckoeo 3anamus: 00CyX1eHUE MPOOIEMHBIX CUTYaIUH, KEHCHI

Tema u cooepoicanue szamsmus: «TexHosoruu obGecmedeHHsi 0€30MACHOCTH TOCTHHUYHBIX
yCIyr»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJIS BBITMIOJIHEHUS CTaHIAPTOB TEXHOJIOTUYECKUX MPOLIECCOB U JODKHOCTHBIX HHCTPYKIIHA B
TOCTHHHYHOH JIeATEIbHOCTH;

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH /IS MOBBILIEHUS YPOBHS 00CIIY>)KUBaHUS MOTpedUTene u
oOecrnieueHrs 6€30MaCHOCTH TOCTUHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HEYECTHOCTH?

Jloxoasl KpynHOM rocTHHUIBI 00beMoM 1500 HOMEPOB MOT'YT COCTABISATh HECKOJIBKO JECSITKOB
MUJJIMOHOB JIOJUTApOB B roj. bonblias uxX 4yacTh NPUXOAUTCS Ha O€3HAIMYHBIE IJIATE€XKHU, a BOT
okoso 10% — 53TO KMBBIE JEHBIU, IOJYyYEHHBIE B OCHOBHOM 3a IPOKMBaHWE, NUTaHHE U
JIOTIONIHUTENIbHBIE YCIYrd. VIMEHHO Ha HUX U TMOCSATalOT HEA0OPOCOBECTHBIE COTPYIHHUKH.
XurieHus i JH00bIX TOUEK MPOJaK, B TOM YHCIIE€ TOCTHUHMIL, SBJICHUE YPE3BbIYaifHO HEMIPUATHOE.
Buenpenne ACY (aBTOMaTU3MpOBaHHBIX CHUCTEM YIpaBieHHUs) B pabOTy MO3BOJSET CBETU
1o 00HbIe MPOOJIeMbl TOYTH Ha HeT. [1ouTH, MOTOMY YTO HEZOOPOCOBECTHBIE COTPYAHUKHM MHOIA
YMYAPSIFOTCS] HAWUTH J1a3eiKu U TOOUTHCS JKEIaeMOro pe3yJbTaTa, T.€. COBEPIIUTh Kpaxy. Y Jo0Has
cutyanus — cOoil mporpaMMHOro oOecreueHus] WM IMOJIOMKa KoMIbioTepa. B TakoM ciyuae
MEHEKMEHT JIOJDKEH He3aMeIIMTEeNIbHO OOpaTUThCs K pa3paboTunmkaM, 4TOObI OHU HEMEJIEHHO
YCTPAHUIIH OIINOKH.

Ecnu mporpamMa paGoTaeT NmpaBWIbHO, a XWUIIEHHS MPOJOJDKAIOTCA, CIEAYeT MOTpedoBaTh OT
ayJIUTOPCKON ciayxObl Oojiee BHUMATEIbHO MPOBEPATh KaccoBble MpoBoaku. 10001 cmocob
NEPEXUTPUTH PECTOpaHHyI0 cucTeMy Kak mpaBuiio, nepcoHan rOCTUHHIIBI MOKET IOXUTHUTH I€HbIH
IPU OCYIIECTBICHUH (PMHAHCOBBIX ONEpAIMii ¢ HATMYHBIMU KIIMEHTA.

[lepeuens cimyyaeB, Korja HEJOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY Ce0s, TOCTATOYHO
MHUPOK. PaccMOTpUM HECKOJIBKO THIHWYHBIX CUTyaluil. boibInas yacTh XMIEeHUH JeHer B cdepe
oOuienuTa (pecTopanbl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK ITpHU 0hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHblllee KoiuuecTBo Omof. He Bce roctu oOpamaioT BHUMaHHE Ha YeKH, (AKTHUECKH OHHU
MOJIyYaloT JKEJIAaeMYyI0 YCIIYTy 3a 3asBJICHHYIO LIeHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHUIly MEXIYy MOJYyYEeHHBIMH M 3aHECEHHBIMH B CHUCTEMY JIEHbI'aMHU KacCHp IOJOXKHUT cebe B
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kapmaH. OJHaKO Takoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KakK MPaBWIIO, OH
noroBapuBaeTcs ¢ KyxHei. Kaccup gpopmupyert 3aka3 Ha kaccoBom Tepmunane (POS) u ormpassier
€ro Ha KyXHIO B BHJIe HH(OPMALIMOHHOTO COOOIICHHSI Ha TEpMUHAI TUOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM TpuHTepe. Eciam TaMm ecTh CBOI 4YelloBeK, 3aKka3 OyIeT COCTaBJIEH TakK, KaK IMPOCHI
KIIMEHT, a pa3HuIa MeX1y c(OPMUPOBAHHBIM 110 Kacce U (paKTUYECKUM 3aKa30M I0MaIeT B KapMaH
HEe100pPOCOBECTHBIX PaOOTHUKOB.

Hpyroit crnoco6 — HCMHOJIb30BAaHUE YeKa IMPEIBAPUTENILHOIO 3akaza (T.e. AyOnMkaTra) Kak
(uCKaIbHOTO, €ro M OTHAIOT TOCTI0. B OTBeT Ha 3amMeuyaHHe KIMEHTa O(PHUIMAHT BCEra MOXET
BOCKIIMKHYTh: «OW, wu3BuHuTe! Celiuac Bce wucoparmo!» Takum oOpa3oM, Ha OJUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTHTH HECKOJIBKO IMOCETUTEICH.

OTUM yXUIIPEHUS] HE OrpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyalllU, CBSI3aHHbIE C OTMEHOM 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO OIEpAIMI0 TEM, UTO KIMEHTY HE IIOHPABUJICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 5TO HAMHOTO CIOXKHEE, TaK KaKk B CHUCTEME 3aKa3 Yxe
chopmupoBas, 1 4TOOBI €r0 aHHYJIUPOBATH, HEOOXOAMMO MPOBECTH OMEPALIUIO OTMEHBI.

B OonpmIMHCTBE TOPrOBBIX TOUYEK 3TO JOJDKEH BBIMOJIHATH TOJIBKO METPIOTENh WM CTapIIdi
Kaccup, CJel10BaTeNIbHO, KacCUpy MPUIETCS JOroBapuBaThbcs ¢ MeTpioTeneM. B nociennee Bpems
MHOTHE TOCTUHUYHBIE PECTOPaHbl OOCIY)KMBAIOT MO CUCTEME «IIBEICKUN cTOi». OHa MO3BOJISET
IIOJIHOCTHIO 00€30I1acuTh IOCTs, TaK KakK oIljlaTa 3a MUTaHWe HauuciseTcs Ha cuer B ACY orens, a
OKOHYATENIbHBII pacyeT NpOM3BOAUTCA MO (akTy Bble3ga. B HEKOTOPBIX Cllydasx TOCTH
OTIJIAUMBAIOT MPOKUBAHKE U IUTAHUE TIPH 3a€3/1€ U IMUTAIOTCS 0 COPMHUPOBAHHBIM CIIHICKaM JIHO0
UM JIAIOT clieluaibHble TaloHbl. OIHAKO, €CIM MOCETUTENh PECTOpaHa MIIATUT 33 €1y HATUYHBIMU,
TO HeT Huuero mnpoiue. [Ipeanonoxum, 4enoBeK 3aruiaTWi U, HE JOXKAABIIKCH 4Y€Ka, IOLIEeN C
MOJHOCOM HCKaTh CBOOOJHBIM CTONMK. [IpUuuHBIL, 1O KOTOPHIM €My HE Jalld 4YeK, MOTYT ObITh
Pa3HbIMU: «3a0bUIN», CKa3alld, YTO Kacca CJIoMallach, U MOMPOCHIIN MOAONTH nono3xe. Ecnu rocts
BCE-TAKU TOJOWJET 3a CBOMM YEKOM, XOTS BEPOSATHOCTb ITOrO OYEHb Maja, €My MOXKHO [aTh
JIpyrol, KOTOphI He 3abpan ciefyrooumui nocerurensb. Kaccup, MoOmydMBIIMNA HaJUYHbBIE OT
KIIMEHTa, HEe MpOoOMBaeT MX Mo Kacce. M omsaTh y HEro, Tak cka3aTh, «0OpazoBajiach HeuasHHas
npUOBLIbY.

Keiic 6. Uto nenars? Kak nperorBpaTuTh XMIeHHA?

OTOT BONPOC My4aeT J000ro pykoBOAWUTENs. MOXKHO YCTaHOBUTH IPOrpaMMbl KaldbKyJSALHUU,
00s3aTeNbHO COXPAHATh YEKH 3aKa30B U MPOBOJUTH UX CBEPKY UX C OTYETOM KanbKymsiuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBbIM aJIMUHUCTPAaTUBHBIM KOHTPOJb, a B HEKOTOPBHIX CilydasX W
o0opynoBaHue paboyero Mecta KacCHUpoB KamepaMu BHJeoHabmofeHus. CTOUT cPOpMHpOBATH
ayIUTOPCKYIO0 Tpynmy, KoTopas OyneT aHaJdu3upoBaTh OTYETHI IO OINEpalusM Ha KacCOBBIX
TepMHUHAJIAX.

Bo3moxHO, 3TH 3aTpaThl MOKaXXyTCs KOMY-TO JIMIIHUMH, HO OHM OO0S3aTENbHO OKYISTCS, €CIU
GdakThl XWIIEHUS JEHEeXKHBIX CPEACTB Yyxke Obuinm 3aduxcupoBanbl. WM nmaxke B TONBKO
OTKpBIBAIOLIIEMCSI OTEJIe HE HEeOOXOAMMO NPOBECTH MOAOOHBIE Meponpustus. Benp nydmee
peleHre npodiieMbl — ee MpeaoTBpaleHue. Pazymeercs, Hy*HO BBISICHUTB, KTO BHHOBAT. Ecin
3TO HEOJAHOKpATHBIE XUIIEHHS, HEOOXOAMMO pa30o0paThbCsi, UYTO TOJKAET JIOJeH Ha IMOJ00HbIE
MIOCTYIKH, U IPUHATH MEPHI 110 ycoBepieHcTBoBaHUI0 ACY 1 cucTeMe KOHTPOJI COTPYIHUKOB.

Keiic 7PecenInH: TOHKOCTH ACHEKHBLIX OTHOLIECHH A

Bo3MokHOCTEll 171 XMINEHHsT y Kaccupa — COTPYIHHKA CIYKOBl pa3sMelIeHHs — TOXe
nocratouHo. Ecnm cymiecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIYy HHUM U COTPYJHUKaMU
HOMEpPHOTO (OHJIa, TO TOCTE MOTYT 3acelsiTh B HEOXKHUIAHHO OCBOOOMBILIMECS HOMepa. [Ipu aTom
Kaccup 1100 He JlaeT 4eka, In0o aeT CTaphlii, 3a0bITHIN JPYTUM KIIMEHTOM, MOXKET CIIENaTh M03kKe
Bo3BpaT. Hampumep, rocts Bblexall paHblIe, 4YeM MpeArnonaranocs. Kaccup MoeT 3acenuTh B €ro
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HOMEp JIPYroro YejoBeKa U MOJIOKUTH ce0e B KapMaH CTOMMOCTh CYyTOK mpoxkuBanus. [lo cucreme
(dakTUYECKH BCE TPOIAeT MpaBWIbHO. Kaccwpy HYXHO TOJBKO JOTOBOPUTHCS C COTPYTHUKOM
HOMEpHOro (oHJa, 4TOOBI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BHITIOJTHUTh (DUHAHCOBBIC oOmepanuu ¢ TocTeM. Kaccup JOMKEeH BbIIATh CUYET, KOTOPBII
dbopMupyeTcss B TOCTUHHYHOM CHUCTEME, C YKa3aHHEeM 3aKa3aHHBIX U OIUIQUEHHBIX YCIYI U
¢duckanpapii 4ek. Co cueTOM HHUKAKuX MpoOiem, Oyiaromapsi TOCTHHHYHBIM CHCTEMaM MOYKHO
pacrniedarath B cuere BhIOpaHHBIC TpaH3akiuu (Hanmpumep, B Epitome PMS) nubo co3mate HOBOE
OKHO cueTa roctsi, copMHpOBaB TaM HYKHYIO TpaH3akuuio (Harpumep, B Opera/Fidelio), koTopyto
MIOTOM MOKHO KOPPEKTHUPOBaTh Kak omubouyHyro. C ¢uckaibHbIM 4eKoM clioxkHee. Eciu kaccup,
npoOuB dYeKk uyepe3 (UCKAIBHBIA pPErHCTpPaTop, 3aTeM JejaeT BO3BPAT, OyXTajaTep MOXKET
noTpeOoBaTh OOBSICHEHUH.

B GonpmmHCTBE TOCTHHUIl (PMHAHCOBBIC OMEpAIlMU MO BO3BpATy THIATCIHHO OTCICKHBAIOTCS U
nepcoHaNbHO pa3zbupatorcs. [Ipoiie naTh OAMHAKOBBIN MO CyMMe Y€K, 3a0BIThI JAPYTUM TOCTEM.
Ecim B cuere yka3aHO BpeMs paclieyaThIBaHUS, KAaCCHUPY HYKHO MOJ00paTh YEK, CXOTHBIA HE
TOJIKO [0 CyMME, HO U MO0 BPEMEHHU, UM OH MOXKET MPEIJIOKUTh TOCTIO CYTKH MPOKUBaHUS 0e3
YeKa, HO 1o 0oJiee BBITOHOM IS Hero 1eHe. biaronoixy4Ho npoBepHyB adepy, Kaccup o0oraTuTcs
Ha MPWINYHYIO CYMMY, TaK KaK CTOMMOCTH MIPOYKUBAHUS B CTAaHIAPTHOM HOMEPE B COCTABIISIET OT
3000 mo 4500 py6. B cyrku. Kpome Toro, kaccup Ciy>KObl pa3MeIIeHUs MPH MpoJake HoMepa
MOJKET JOMOJHUTENIBHO MPOJATh YCIYr'y, CTOUMOCTh KOTOpPOH YK€ BKIIIOUEHa B OOIIYIO IIEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAIOT 000 BceM HabOpe YCIIyT, KOTOpbIe UM moaratorcsi. Hampuwmep,
pojiaBasi JIIOKC, TOCTHMHUIIA MPEIOCTABISIET KIMEHTY OecriaTHOe MocelleHne (UTHEC-IIeHTpa, a
KacCHUp MOXKET MPEIIOKHUTh KYIUTh 3Ty YCIYTY 3a JIONMOJHUTEIBHYIO IUiaTy. Eciu rocTuHUYHAs
CHUCTEMa HE CBsi3aHA C CUCTeMOW (UTHec-KiIyOa, BBIJACTCS CIEUUATbHBIA TallOH, KOTOpBIE Y
KaccHpa, KaK MpaBuIIO, BCETa B HATTMYHH.

Keiic 8. /leno3utbi: HOBbIE KBO3MOKHOCTH)

Eme onuH BapuaHT — XWILNEHHS C JICTIO3UTOB, KOTOPHIE OCTAIOTCA IOCHe Bble3na rocts. MHorna
YeNOBeK ye3kaeT, 3a0bIB, UTO Ha €ro CUeTy OCTalcsi HEeOONBIIOW JEMO3UT WM, TOPOISICh, HE
ycreBaeT MOJOWTH K CTOMKe 3a pacdeToM. COTpYyIHUKH CiIyKObl pa3MelieHus (Kak mpaBuio, 3TO
JeNaT pabOTHUKH O03K-oduca) yHalasioT JaHHBIE MOCTOSJIbIA M3 CHCTEMbl U TEPEBOJSAT €ro
JIETIO3UT Ha CHenuanbHbId cuer ortens. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYIHHUKA
HOMEpHOro (OHJIa), MOXKET OCYIIECTBUTHh BBICEJICHHE TOCTSI C BO3BPATOM OCTaBIIMXCS Ha €ro
nero3ute neHer. Onepanus mTaTHast, paBAa, ISHbI'W TOTYYHII IPYTOi YEIOBEK.

B HEKOTOpBIX TOCTUHUIIAX, OCOOEHHO OOJBIINX, BHICEIEHUEM 3aHUMAETCS CIelHalbHas CIyx0a 1mo
BBIC3/Ty, COTPYJHUKHA KOTOPOHW TOXKE MOTYT YBHJIETh OCTaBIIUICS JICTIO3UT Ha cdere rocts. Kak
MPaBUJIO, TaKHe JEHbIH TEPEBOAST HA MPEAHA3HAUEHHBIM IS DTUX IIeNield cYeT, MOTOMY 4YTO B
KOMITHIOTEPHON CHCTEME HENb3sl OCYHIECTBISATH ONEPAIMIO BBICEIICHHUS TOCTS, €CIM €ro CYeT He
HyneBoil. Ecu KIMEeHT BCIOMHUHAET O JCHbrax, UX CHHCHIBAIOT C JAHHOTO CYeTa U BO3BPAILAIOT
emMy.

Jist Toro 4toObl COTPYIHUKH HE MOTIHU 3I0YHNOTPEONSATh CaMOBOJBHBIM CIIMCAHUEM JICHET, B
TOCTHHHIIAX 00s3aTeNbHO TPEeOYIOT 3asBJICHHE TOCTS HA BO3BpAT JEHEKHBIX CPENICTB C yKa3aHHEM
JTAHHBIX JIOKYMEHTA, YIOCTOBEPSIOIIET0 JHYHOCTh, U JTUYHON moamucu. Eciu ke 10 MOMEHTa
CTIHCaHUsl HA CYET JIEHET C JIETIO3UTOB COTPYAHHUK CITY’KOBI MO BBIC3Y JOTOBOPHIICS C KacCHPOM
CIyOBbI pa3MeleHusi, MOXHO CJAeNaTh BO3BpAT aHAJOTMYHO OINKMCAHHOMY BhbIIIe. bwiBaer, 4To
TOCTHHHIIA HE WCIOJB3YeT PEriJaMeHTUPOBAHHYIO OIEPAIMI0 MO CHHCAHHUIO JIGHET CO cueTa s
JENO3UTOB (HEe TpeOyeT 3asBICHHS W JOKYMEHTA, YJOCTOBEPSIOIIETO JHYHOCTH), TOTJA KacCHp
MOJTy9aeT OTIIMYHYIO BO3MOYKHOCTh «HEMHOTO TIOA3apadoTarb». M1 00 STOM HHKTO HE y3HAeT, IoKa
rOCTh ACHCTBUTENHHO HE PUJIET 32 CBOUMHU JCHHTAMHU.

Berpewaroress naxke SK30THYECKHE Ciydad, Korjaa, uMmes aoctyn k 0aze ACY, MOXHO aenaTth
MPAKTUYECKH BCE YTO YroaHo. Jlyis 3TOro MOMKHBI OBITH JBa YCIOBHUS: YENOBEK, BIIACIOLIUI
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OINpEe/Ie]ICHHbIMU 3HAaHWSAMM M HaBblKaMH, U OecrneuHblid nepcoHan IT-cimyx0, MO3BOJAIOLIMN
COTPYAHHUKY OTeJsl paboTaTh ¢ MpaBaMH aIMHUHUCTPATOPA.

CymectBytor roctuHuyHble ACY, B KJIMEHTCKUX IIPOrpaMMax KOTOPBIX ecThb (ailn 6e3 mapois ¢
HACTPOWKaMHU JOCTyNHa K 0a3e NaHHBIX. A €ClId K TOMY € Y4eTHas 3alHCh MPH MOIKIIOUYECHHH K
0a3e JAHHBIX I03BOJIAET BCTAaBJIATH, 3aMEHATh WM YJAJIATh JAHHBIE, TOIZla BO3MOXKHOCTH IS
BOPOBCTBA OYKBAJILHO O€3TpaHUYHBI.

IIpenynpexneH, 3Ha4UT BOOPYKEH

Kak mpaBuiio, xopomue roctuHndHbie ACY OTCHEKUBAIOT U (GUKCUPYIOT BCE ONEPALIUH, TIO3TOMY K
BO3BpATy JI€HEr IpH MpPOBEpKE NEHCTBUN Kaccupa HYKHO OTHOCUTBCS OCOOCHHO CEpbE3HO U
00sA3aTeNIbHO BCE KOHTPOJIMPOBATh. MI€070rMi0 MakCHMaibHOW 3alllMIIEHHOCTH OT XMILEHUMN
MOYKHO U3JI0XKUTh CIIEAYIOIIUM 00pa3oM:

Pasrpannuenne ¢ynkumonana B ACY Mexay COTpyAHMKAMH IO TpaBaM (Hampumep, KaccHhp
pecropaHa HE MMEET IpaBa OTMEHATh Y€K, TOJbKO METPJO0TeNb). BONBIIMHCTBO TOCTUHUYHBIX U
pECTOpaHHBIX CHUCTEM YIIpaBJIEHHWS MMEIOT BO3MOYKHOCTh HAacTpauBaTh IIpaBa Ha Jit0OOH BbHIOOD.
Pasrpannuenue npaB Ha ypoBHE OlEepallMOHHOM cuctemsbl. ToranbHoe ¢pukcupoBanue B ACY Beex
JIEUCTBUM B CHCTEME, OCOOCHHO (DMHAHCOBBIX OTIEpPALIUA.

OO6s13aTenbHbII KOHTPOJIb ayAUTOPA C UCIOIb30BAHUEM I'OTOBOM OTYETHOCTH B CUCTEME.
BusyanpHblil KOHTPOJIb 32 paOOYMM MECTOM KacCUpa, B TOM YHCJIE C IOMOILBIO BUIEOKaMeD.
MoTuBanus CoTpyaHHUKa Ha 100pOCOBECTHOE OTHOLIEHUE K CITY>KEOHBIM 00S3aHHOCTSIM.

3ammTa J0JKHA OBITH OPraHM30BaHa HE MO0 OJHOMY M3 3TUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBribHO
HacTpoeHHass ACY ¢ pasrpaHuueHUs MM 1O (YHKIHOHAJIYy U IpaBaM, OTYETHOCTbIO IO BCEM
JICHCTBUSAM COTPYIHHMKA M (PMHAHCOBBIM OIlEpalusiM, OCOOEHHO BO3BpaTaM JEHEXKHBIX CPEJCTB,
IIOMOraeT 10 MEHBIIEH Mepe BBIABUTH IpeAIojaraeMble ciydad xumeHus. CrenuanbHas Tpymmna
ayJIMTOPOB JIOJKHA KOHTPOJIMPOBATh CiIykO0y pa3merieHus. [lepeq HOUHBIM ayIUTOM OJIMH U3 HUX
3aKpbIBaET BCE (PUCKAbHBbIE PETrMCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAIBHBIM ONEpALUsiM U3
FOCTUHUYHOM U pecTopaHHOM cucteMm. IIpocmarpuBasi OTYE€ThHl, ayAUTOP JAOJKEH OOpaTHThH
BHUMaHHE Ha KOPPEKLMH, BO3BpAThl M TNPOBEPUTH HX, HUCHOJB3Yd OTYETHl MO (PUKCUPOBAHHIO
JEHCTBUIl COTPYIHUKOB B cucTeMe. Bu3yaiabHbIM KOHTpOJIEM pabodYuX MECT C IOMOUIbIO
BUJICOKaMep, KaK MPaBUIIo, JODKHA 3aHUMATBCS CITy»k0a 6€3011acCHOCTH OTeJs.

TakuM 00pa3oM, MOXKHO BBISIBUTH CIIydau XUIIEHHS JIEHET, KOTopble He mpoxoaunu yepe3 ACY.
Ecnmun BMmecTe ¢ pecTOpaHHOM CHUCTEMOH HCIONB30BaTh KaJIbKYISLHUOHHYIO, MOXHO OBICTPO
00HapyXHUTh C IOMOIIbIO COOTBETCTBYIOIIMX OTYETOB PAa3HUILY MEXY (GAKTUUECKUM KOJIMYECTBOM
NOPOAYKTOB U MpPOJAHHBIM uepe3 cucremy. Hakonen, Oonbliioe 3HaYeHHWE HMEET MOTHBAIUS
COTPYIHUKOB. Ecim yenoBek Moiydaer AOCTOWHYIO 3apIuiaTy, JAOOPOCOBECTHO BBINOJIHSAS CBOU
00513aHHOCTH, OH BpsJ 1 OYyJEeT BOPOBATb.

3anaHue:
1. TloctaBbTe cebst Ha MECTO PYKOBOJUTEINS CIIYy>KObl U COOCTBEHHHMKA OTEJ U MPEIJIOKUTE
peleHus mpooem.
2. OOocHy#Te Balu JeHCTBUS.

IIpakTuyeckoe 3ansaTue 17

Buo npaxmuueckozo 3anamus: 3amunra npoekrta «IlonoxeHus mno ciyxoe»

Tema u cooeporcanue 3anamus: IlpoexTHole pemieHus mo pa3padorke «IlonoxkeHus no ciayxoe»
Kpamxoe cooepacanue (yenv) sanamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pa0oOTaTh B KOMaHJE, TOJIEPAHTHO BOCIHPHUHHUMATh COLMAJbHBIE, STHHUYECKHE,
KOH(EeCCHOHATbHBIE U KYJIbTYPHbIE Pa3INUHS
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- NPUMEHEHMs] Ha MpaKTUKE METOIMK aHAJIu3a pPEe3yJIbTaTOB JAEATENbHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMLI;

- HaBbIKAMHM KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IPOLECCOB TOCTHHUYHOIO
HPEAPUATHUSA

- IPUMEHEHNSI HTHHOBAIMOHHBIX ITOXO0I0B K OPTaHU3ALMU JESITEIbHOCTH TOCTUHUILBI

ConeprkaHre OCHOBHBIX MOJIOKECHHIA:

- (hyHKIHS CITY>KOBI;

- CTaHJIaPThI CITYKOBI

- JIMCTHI OLIEHKH KadecTBa Bo B3auMocBs3u ¢ KPI

IIpooonsxcumensnocms — 4 uaca/ 2 yaca 3aoynas popma

K wurorooii omenke mo mpoekty mnpumensiercs KPI -  koadduument mnepconampHOI
3¢ (eKTUBHOCTH, KOTOPBIHA B IPOEKTE paccUUThIBaeTCs B % (B KOHLE 3allIUThI) U3 pacyeTa Max 25
% 3a KaXKJIbIli KPUTEPHIA.

Taonuya 2. KPI - yuacmusn ¢ npoekme

KpuTtepuu oneHKH \ CTylIeHT 1 2 3 4

1 VYMeHme apryMeHTHPOBAHO padoTarTh ¢
BO3PaKeHUSIMH «IKCIIEPTOB»

2 JlesioBOIi CTWIb M KOPIOPATHUBHAA KYJbTypa
3 KoMMmyHUKa0eJIbHOCTH

4 YMeHue padboTarb B KOMaH/e

Pa3nea 4. «Texnosoruu obecnedeHus1 6e30MACHOCTH FTOCTHHUYHBIX YCIYI»
IpakTuyeckoe 3ansitue 1

Buo npakxmuyecxoeo 3ansamus: padoTa B MaJIbIX TPyIIax
Tema u cooepacanue 3anamus: «Q0cyxKIeHUe LeJieil cucTeMbl KauyecTBa U 0€30MaCHOCTH)
Kpamxkoe codepocanue (yenv) 3auamus

Lensimu cucTeMbl KauecTBa U 0€30IaCHOCTH SIBIISIFOTCSI:
- IOBBIIIEHNE UMH/I’)Ka U pOCTa NMPUOBLIEH 3a cyeT obecreueHns KayecTBa yCiayr U 0e30MacHOCTH
KJINEHTOB;
- 3alUTa MpaB MOTpedUTeNel FOCTUHUYHBIX YCIIYT, CAMOTO MPEINPHUATHS TOCTUHUYHOTO OM3Heca,
€ro CTPYKTYPHBIX NOAPA3ACIECHUN U COTPYAHUKOB;
- coxpaHeHHe 1 3PPEeKTUBHOE UCTIOIb30BaHNE (PUHAHCOBBIX, MaTEPHANIbHBIX U HH()OPMALTMOHHBIX

pecypcoB.

Pa3nen 4. TexnoJiorun odecneyeHnst 6e30MaCHOCTH TOCTUHHYHBIX YCJIYT
4.2. TpedoBanus mo odecneyeHuro desonacuoctu nepconana ClluP u Xayckunuur

lleﬂblo npaxmuuecxoﬁ n0020mMoO6KU  SBIISICTCS 3aKpCILUICHUEC TCOPETHIYCCKUX 3HaHHH O
obecneueHnH 0€30IaCHOCTH 3aropoHOro roOCTUHUNYHOIO KOMIIJICKCA «CO(I)pI/IHO-HapK-OTCJ'IB»
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3aoauu npaxkmuueckoit noozomoexu:. IlpoaHanu3upoBaTh CYIIECTBYIOIIME HHCTPYKIIUH I10
Oe3onacHOCTH U aeicTBus nepconana B YC n1aHHON TOCTUHMIIBL.

3aoanue: TlpenyioXuTh COBEPIICHCTBOBAHUE CYIICCTBYIOIIUX B IAHHOW TOCTUHUIIBI CTAH/IAPTOB H
UHCTPYKIUN 1o TEXHUKE 0e30IMacHOCTH, MPOTUBOIIOKAPHOM 0e30IacHOCTH,
AHTUTEPPOPUCTHIECKOM Oe3omacHoCcTH U felicTBrid B UC maHHO# TOCTHHUIIBL.

IIpakTnyeckoe 3ansTHE 2

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3anamus: «Q0cyxaeHne 3aKOHA 0 3alUTe MPaB NOTpedUTe e »

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMU OLICHKH BBITIOJIHEHUS TEXHOJOTMUYECKHX MPOIECCOB TOCTUHHUYHOIO MPEIIPHUSTUS
COTJIacHO TpeOOBaHUN «3aKOHA 3aIIUTHI MIPaB MOTPEOUTENEH;

IIpakTuyeckoe 3ansiTue 3

Buo npaxmuueckozo 3ansamus: 3a11uTa KOHTPOJIbHOM TOUKH 1

Tema u codepocanue 3anamus: «AHAAU3 HOPMAMUEHOU OOKymeHmauuu 011 obdecneueHus
kauecmea u 6esonacnocmu I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- MCTIOJIb30BaHUS CAaHUTAPHO- AMHJIEMUOJIOTHYECKUX TPEeOOBaHUIl 110 OXpaHbI TPyAa

- HCIOJIb30BaHHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JIIsL opraHu3ani "W KOHTPOJIA
MPOU3BOACTBCHHO-TCXHOJIOTHYCCKUC MMPOLUCCChl TOCTUHWYIHOT'O NPCANPUATUA

[TonroroBka aHAIMTUYECKOTO OTYETA IO CIEAYIOIIMM HOPMATUBHBIM JTIOKYMEHTAM:

- ®3 PO "O caHUTapHO-AIHUAEMHUOIOTMYECKOM OJIaronoayyiu HaceaeHus "

- O3 PO «TexHuueckuil perinaMeHT o 6€30MacHOCTH 3AaHUN U COOPYKEHHUI»

- ®3 P® "O kauecTBe ¥ 0€30M1aCHOCTH MUIIEBBIX MPOJTYKTOB"

- Ilocranosnenue IlpaBurensctBa PD  "OO6 yrBepxkaenun IlonoxeHus o kiaccudukanuu
roctruHuIr"

Odopmitenne otyera B jokymente Word — o6wsem 10 cTp.

IIpakTnuyeckoe 3ansitue 4-5

Buo npaxmuyeckozo 3ansamus: n1enosas urpa, pabota B MajbIX rpynmnax
Tema u codepocanue 3anamus: <«AHAIU3 HOPMAMUGHOU OOKyMeHmMAauuu 011 odecnedyeHus
kauecmea u 6ezonacnocmu I'K»

Kpamxkoe cooepocanue (yenv) 3ansamus
dbopMupOBaHUE TPAKTUUECKUX HABBIKOB:
- MHCIOJIb30BaHUA CaHUTAPHO- OSIHACMHOJIOTUYCCKUEC Tpe6OBaHI/I$I JUTISL opraHu3ani W KOHTPOJIA
MPOU3BOJACTBCHHO-TCXHOJIOTHYICCKUC MMPOLCCChl TOCTUHUYHOT'O NPCANIPUATUA
OO6cyxaenue KeicoB (OT3bIBOB Ha caiTax) IO COOJIIOJCHHUIO CIEAYIOIIUX HOPMAaTHUBHBIX
JIOKyMEHTaM:
@3 PO "O caHUTapHO-3MUAEMUOIOTHIECKOM OJIaronojay4ry HaceaeHus"
O3 PO «TexHuueckuil periaMeHT o 0€30aCHOCTH 3[JaHUH U COOPYKEHUID»
@3 PO "O kauyecTBe U 0€30MaCHOCTH MUILEBBIX MPOIYKTOB"
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[TocranoBnenue IlpaBurensctBa PO "O6 yrBepxkaenun Ilomoxenuss o kiaccudukanuu
rocTuHulr'”.

IIpakTuyeckoe 3ansitue 6-7

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIbIX TpyIax

Tema u coodepoicanue s3anamus: «lloozomoeka 002060poé u meponpuamuil 01 NPOBEPKU
Pocnompeonaozopom

Kpamkoe cooepocanue (yenv) 3anamus:

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- UCIOJIb30BAaHUS CAaHUTAPHO- AMHUAEMHUOJIOTMYECKHE TPeOOBaHUS Ui OpraHU3alMd U KOHTPOIS
IIPOM3BOJICTBEHHO-TEXHOJIOTMUECKNE IIPOLECCHl TOCTUHUYHOTO MPEATPUATHS

OO6cyxneHre JOKyMEHTAI|H 110 TIOJArO0TOBKY K IIpoBepke PocrnoTpedHan3opom:

v JloroBop Ha TMpPOBEACHUE OYUCTKH M JE3WH(EKIUU CHCTEM BEHTHIAUH H
KOH/IMLIUOHUPOBAHUS

v Kypnan ydyera pa®oT MO TpPOBEACHUIO OYUCTKH M JIE3WHPEKIUH CHCTEM
BEHTWISLIUM U KOHIUIIMOHUPOBAHUS TOCTUHULIBI

v JloroBop Ha BbIBO3 M yTwinzauuio mycopa — TBO (TBepiabX OBITOBBIX
OTXO/IOB

v XKypHan ydyera moxydeHus: 1 pacxo/ia Ie3nHIU(PHUINPYIOIINX CPEICTB

v JloroBop Ha BbIBO3 U YTHJIM3ALHIO JTFIOMUHECLIEHTHBIX JIaMII

v Horosop Ha  JepaTamuro 51 JIE3UHCEKIINAIO MMOMEIICHUI.aKThI

npodmiakTuyeckux pabot (Jle3mHceknust - YHUYTOXKEHUE HACEKOMBIX C MCIIOJIb30BaHHEM
CHEIHAJIbHBIX MEXaHMYECKHUX, XUMHUYECKHMX W OHOJOrMdyeckux MeronoB. Jleparuszamus -
YHUUYTOKEHUE IPHI3YHOB.)

v IIpoTokoIBl 1a00paTOPHBIX HCCIIE0BAHUM, U3MEPEHUIN
(baxkTepuronoruueckre Ucciae0BaHMUs BOJbI, CMBIBOB pabounX MOBEPXHOCTEH- MOJOTEHIA,
IPOCTBIHU, MEOEIh, CMBIBOB C BEHTUJISILIUH, C MTOJIOK OETTBEBBIX C UUCTHIM OEIIbEM.

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansimusi. penieHne KelcoB

Tema u cooepyxcanue 3auamus:«lloozomoeka 002060p0o6 u meponpusamuil 0131 NPOGEPKU
Pocnompeonaozopom

Kpamkoe cooepicanue (yennv) 3anamusn:

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- UCMOJIb30BAaHUs CAaHUTAPHO- IMHUAEMHUOJIOTHYECKHE TPEeOOBAaHUS Ui OpraHU3allud U KOHTPOIS
MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKHE TIPOIECCHl TOCTHHHYHOTO MPEAPUATHS

OO6cyxneHre JOKyMEHTAI|H 110 TIOJrOTOBKH K IIpoBepke PocrnoTpedHan3opom:

v OreHKa MCKYCCTBEHHOM OCBEIIEHHOCTH Ha pabodyeM MecTe.

v OneHka mapaMeTpoB MHKPOKIMMara Ha paboueM MecTe: t BO3AyXa,
BJIAKHOCTh BO3]/lyXa, CKOPOCTh JBHKEHUS BO3AyXa.

v JloroBop Ha TMpOBEICHUE NEPUOAUUYECKUX MEIUIMHCKUX OCMOTPOB

COTPYAHUKOB U O(i)OpMHeHI/Ie JIMYHBIX MEAUIIMHCKUX KHNXKEK
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i _ y‘{P]E)K}:[EHV[E BBICHIET'O OBPA30]§AHVI$I
«POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
PryTHC TYPU3MA "1 CEPBUCA» Aucm 120
v Crnucky (KOHTHMHTEHTBI) PaOOTHHMKOB 3aHATHIX Ha BPEAHBIX paboTax H

pa60Tax C BpCAHBIMH IMPONU3BOACTBCHHBIMH CI)aKTOpaMI/I, noIC)Kalux MmMpeaBapuTCIbHbBIM U
NEPUOANYECKUM MEAUIIMHCKMM OCMOTpaM IO mnpukasy Munszapas coupassutus Poccun ot
12.04.2011 Ne 302 = mist mpenoctaBienust Pociorpednanzop.

v JloroBop Ha MbIThe (pacagoB U OKOH

v JloroBop Ha CTHpKY Oe€ibs, CIEHOASKIbl cepTH(HuKaTamMu GaOpHuKu-
IpavYeYHON/XUMUUCTKH

v [lepemernienre YUCTHIX W TPSA3HBIX IOTOKOB B BHUJAE CXeMbl Ha A-4 u
JTI0KAa3aTeIbCTBO TOTO, YTO OHU HE MEPECEKAOTCS C MUILEOIOKOM

v JloroBop Ha Ae3WH(EKIHIO TOCTEBBIX MaTpacoB 1 pa3 B rona (akr —

00paboTKa MapoOBBIM IBLIECOCOM)
IIpakTuyeckoe 3ansTue 10

Buo npakmuueckozo 3anamus: OT4ET

Tema u coodepocanue 3auamus:«PazpadboTka NPOTOKOJIOB (CTAHIAAPTOB) CAHUTAPHO-
MHUAEMHOJIOTHYecKoii 0e3onmacHocTH B AntiCovid»

Kpamrxoe cooepacanue (yenv) 3anamusi.

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HUCIIOJIB30BaHUA CaHHUTApHO- JSIUACMHOJOTHYCCKUC Tp66OBaHI/IH JIIA opraHusallii MW KOHTPOJIA
IMPOU3BOJACTBECHHO-TCXHOJIOTHYCCKUC MMPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

3aganue: I[IpoaHanu3upoBaTh TMPOTOKOJBI  0€30MaCHOCTH (MHCTPYKIMH, CTaHAApPThl) CaHHUTApHO-
3nuIeMHoIOrnYecKkoi 6e3onacHocty 1 AntiCovidro
MIPYBEICHHON Ta0IuUIle Pa3TNYHBIX TOCTHHUYHBIX OPEH/IOB :

Komnanmus /
OpeHn HanmeHoBaHMe IPOrpaMMBbI Onucanue nporpamMmsl

https://www.corinthia.com/media/7265/
corinthia-hotels-standards-for-

Corinthia ITpoTokous 3mopoBbst u bezomacHoctu| operations-protocol-in-covid-19-...
https://www.radissonhotels.com/ru-

Radisson RadissonSafetyProtocol ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/w

Kempinski | WhiteGloveServices hite-glove-service/

Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/

https://newsroom.hilton.com/corporate/
news/hilton-defining-new-standard-of-
Hilton HiltonCleanStay cleanliness
https://newsroom.hilton.com/corporate/
news/hilton-defining-new-standard-of-
Accor ALLSAFE cleanliness
https://www.ihg.com/content/us/en/cust
omer-care/clean-
promise?cm_mmc=EXTERNAL- -6C-
IHG CleanPromise -GLO- -EN- -AWA-...
https://www.hyatt.com/ru-
RU/info/global-care-and-cleanliness-
Hyatt GlobalCare&CleanlinessCommitment] commitment

FourSeasons | LeadWithCare https://press.fourseasons.com/news-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
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Kommanus /
OpeHa HanmeHoBaHMe NpOrpaMmbl Onucanue NporpaMmbl

releases/2020/lead-with-care-
program/? ga=2.206425109.722277171
...
https://www.wyndhamhotels.com/about
Wyndham CountOnUs -us/count-on-us
http://media.choicehotels.com/2020-05-
04-Choice-Hotels-Announces-
ChoiceHotels| CommitmenttoClean Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/ho
tels/discover-best-western/we-care-
BestWestern | WeCareClean clean.html

https://www.airbnb.ru/resources/hosting
-homes/a/coming-soon-a-new-
Airbnb EnhancedCleaninglnitiative enhanced-cleaning-initiative-for-h...

B pesynbraTe TpOBENEHHOrO aHajdM3a TOCTUHUYHBIX OpPEHIOB MPEIUIOKHTh  MPOTOKOI
(crangapt) 6€30MacHOCTH JIJisi BRBIOPAHHOW TOCTHHHIIBI

PazpaboTka mpoTOKOJIOB (CTAaHIAPTOB) CAHUTAPHO-IMHUACMHOJIOTUYECKOW O€30MacCHOCTH U
AntiCovid.

Pa3paboTka mpOTOKOJOB (CTAaHAAPTOB) OCYIIECTBIISIETCS HA OCHOBAaHMM  METOIMYECKUX
pexomenaanuit MP 3.1/2.1.0193-20 «PexoMeHnpanuu no npo¢uiIakTUKe HOBOW KOPOHABHPYCHOMN
uHpexkunn (COVID-19) B yupexneHusx, OCylIeCTBISIOUUX JESATENbHOCTh MO MPEIOCTABIECHUIO
MECT JJIsl Bp€MEHHOI'0 IPOKUBaHUsI (TOCTUHUIIBI M HHBIE CPEACTBA Pa3MEIICHHUS)»

IIpakTnuyeckoe 3ansitue 11-12

Buo mpaxmuuecrxoco samamus. mactep — Kiacc, paboTa B MalbIX TpyIax, MOJATOTOBKa
IPYIIIOBOTO TPOEKTA

Tema u cooeporcanue 3anamusa: «TpedoBanus no:xxkapHoii 6ezonacHoctTu I'K»

Kpamroe cooeporcanue (yenv) 3anamus
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

Ha 3aHATHSX MpOBOAUTCS MPOCMOTP U OOCYKJ€HHE BEOMHAPOB TOCYIapCTBEHHBIX CIIYXO
U BEIYIHX POCCHUICKUX ITOCTABIIMKOB OOOPYJOBaHUs TOXApHOW Oe3omacHOCTH.  BakHoi
YacThl0  3aHATUN SBJISETCS W3yUYCHHE HOPMATHUBHBIX TpeOOBaHMII BO B3aUMOCBS3H  C
TpeOOBaHMUAMU TI0 TTOXKAPHOU Oe30macHoCTH pH paspadboTke «Ilacmopra 6e3omacHOCTHY

IIpakruyeckoe 3ansitue 13

Buo npakmuueckozo 3ansamus: 3alIUTa KOHTPOJIBHOM TOUKH 3
Tema u cooeporcanue 3anamus: «[loaroroBureabHasi padora no paspadorke «Ilacnopra
0e301macHOCTI

Kpamrxoe cooeparcanue (yenv) 3ansamus
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https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us
https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
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dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HOpPMAaTUBHBIE TPEOOBaHMA 1O OPraHU3alMU TEXHOJOTWYECKHX IPOIECCOB U 0e30macHOro
00CIyXKUBaHUS TOCTEH

Ha nemoBoii urpe CTyAeHTHI AOJDKHBI TpenacTtaBuTh mpoekT «llacmopt Oe3omacHoctn 'Ky,
COTJIACHO HOPMATHUBHBIX TPEOOBaHUH.

IIpakTuyeckoe 3ansaTue 14-15

Buo npaxmuueckoeo 3ansmus. paboTa B MaJIbIX IpyIIax
Tema u cooeparcanue 3anamus: «VIHHOBAIMOHHBbIE TEXHOJIOTHH B o0ecniedyeHNH 0e30IaCHOCTH
I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HOpPMaTHBHBIE TpeOOBaHUS IO OPTraHMU3AIUU TEXHOJIOTHYCCKUX IPOIECCOB M 0€30MacHOTO
o0CITy)KMBaHUS TOCTEH

B nmenoBoit wWrpe CTyACHTHI JOJDKHBI pa3padoTaTh MOJEIM HHHOBAIIMOHHOHW CHCTEMBI
0€30MacCHOCTH TOCTUHUYHOT'O KOMIUICKCA:

- TEXHUKO-TEXHOJIOTHUECKasi COCTABIISAIONIAsI CUCTEMBI 0€3011aCHOCTH;

- OpraHU3aIMOHHO-YIPABJICHYECKAs! COCTABIISIONIAsl CHCTEMbI 0€30IaCHOCTH.

IIpakTnueckoe 3ansaTHe 16

Buo npaxmuueckoco 3anamus: npoBoauTcS B (OpMe JAETOBOW HUIPhl U 3alIUTHl TPYIIIOBOTO
IIPOEKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB 10 NPOBEJEHHUI0 ayauTa
o0ecnieyenus 6ezonacHocTu I'K»
Kpamrxoe cooepacanue (yenv) sanamus
(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pabOTBI B KOMaH/i€ MPOEKTHOMN TPYIIIIbI
- ¢opmupoBaHue obecreyeHuss 0€30MACHOCTH B T.4. CAHUTAPHO-AIMJIEMHOJIOIMYECKON
6e3omacHoctu 'K

B npoexTe He00X0AMMO MPEICTABUTD:
- MEpPONPHUATHS IO OpPTaHU3allUU MPOU3BOACTBEHHO-TEXHOJIOTUYECKUX MPOLECCOB T'OCTUHUYHOIO
HPEINPUATHS COTJIACHO CAaHUTAPHO- AMHJIEMHOIOTHYECKUM TPeOOBaHUSAM, B T.4. 1O MPOPUIAKTHKE
HOBOI KopoHaBHupycHO# uHpekimu (COVID-19);
- YEK-JIUCTHI paboThl IepcoHajla ¢ y4YeTOMOOECIEUeHHUS CaHMTAPHO- SMUAEMHUOIOTHYECKUX
TpeOOBaHUH, B T.4. O MPODUIAKTHKE HOBOH KopoHaBHpycHO# nHpekimu (COVID-19)
- MPEACTaBUTh TEXHUUYECKOE 3aJlaHMe Ha MOCTABKY MOIOIIMX, YUCTSIIUX M JAe3UMH(UIIUPYIOIIUX
CPEICTB;
- YeK- JIMCTHI [0 COJIEPKAHHUIO 000PYIOBaHUS U OCHAILIEHHSI COTIacHO TpeOoBaHUi 0e30IacHOCTH, B
T.4.CAHUTAPHO- SMUJIEMHOJIOTHYECKUX TPeOOBaHUM
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MacHOCTH JUIsl ITepcoHala

K wroroBoii omneHke 1o mnpoekty npumenserca KPI - Ko3(PUIIMEHT mepcoHaIbHON
3P PEKTUBHOCTH, KOTOPBIA B MPOEKTE pacCUUThIBaeTCsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbI KPUTEPHIA.
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i YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

L%ﬂ GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE CMK PI'YTHUC
(I

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 123

Tabnuya 2. KPI - yuacmusa ¢ npoexkme

KpuTtepuu oneHkH \ CTylIeHT 1 2 3 4

1 VYmenme aprymeHTHpPOBaHO padorarhb ¢
BO3PaKEHUSIMH «IKCIIEPTOB»

2 JleJi0BOii CTHJIb H KOPIIOPATHBHAS KYJIbTypa
3 KoMmyHUKa0eJIbHOCTH
4  Ymenue padoratbh B KOMaH/Ie

Hroro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOBY

25% - npu 3amuTe NpOeKTa Haulea OOOCHOBAaHHBIE ApryMEHThl: HOPMAaTHUBHBbIE HCTOYHUKH,
ABTOPUTETHOE MCCIICAOBAHKE, aBTOPA U IP. B OTCTAMBAHWU CBOMX MO3HIINI

15% - npu 3amuTe npoekTa Haiel 000CHOBaHHbIE apPT'yMEHTHI: TOJIbKO HOPMAaTHBHbIE HCTOYHUKHU B
OTCTAaBAHWUU CBOUX MO3UIIHNA

10% - BbICKa3aJl TOJIBKO CBOIO TOUKY 3PEHUS

«/les10BOM CTHJIB)

- 25% - HuKxorzna He onaszbiBaeT. BHemIHUI BU M MaHepa MMOBEJCHHUS COOTBETCTBYET TPEOOBaAHUSIM
KOPIIOPAaTUBHOM KYIBTYPHI C(epbl TOCTENPUUMCTBA.

- 20% - penko oma3abIBaeT, HO KOMIIEHCUPYET 3(PdeKTUBHOIN paboToil Hax mpoekToM. BremHuit
BUJ ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBOoBa;m B paboTe HajJ HPOEKTOM smnu3onuuecku. [IpeneOperaer TpeOGOBaHUAMU
KOPTIOPAaTUBHOM KYJIBTYPHI.

«KoMmyHHnKa0eJbHOCTDY!

— 25 % — monoxutensHO HacTpoeH. He mo3Bossier cebe mposiBieHus JUIIHUX sMormid. Co3maer
noOposkenarenbHyto atMmocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSABISIET HHTEPEC K MHEHUIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIaeT BONPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 20 % — moNOXUTEIBHO HACTPOEH, TOOPOXKETAaTeNeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PELICHUIO
BOTIPOCOB.

— 10%- mnposBiSeT arpeccur0 WM MOJABICHHOCTh. HeraTMBHO M NMECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojonHas. He cTpemutcs K
KOHCTPYKTUBHOMY PEIIEHUIO BOIIPOCOB, JINOO OTCTYMHAET, INOO Harasaer.

Pabora B komaHae

—25% — roToB nmoAjepkKaTh U MOMOYb KOJUIEraM, CTABUT MHTEPECHl KOMaH/Ibl BBIIIIE CBOMX JIMYHBIX
uHTEepecoB. [loMoraer KoyuieraM 1 MOJICPKUBACT UX.

— 20% — xoppekTeH W n0oOpoXkenaTeleH MO OTHOIIEHHIO K wieHaMm KoMmas[sl. llomnepkuBaer
XOpOoIIHe padovYre OTHOMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JMYHBIE
MHTEPECHl COOTHOCSTCS C MHTepecaMH KoMaHbl. [IpOBOIUT 4YeTKoe pa3iesieHHe MEXAy CBOeH U
qyxoil paboroii. He 3auHTepecoBan B o0IlieM pe3yibTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTATh IPYTMM YI€HAM KOMaHBI, YacTO CTaBsl TOJ YIPO3y
oOIIMi pe3ynbTart.

8. IlepeyeHb OCHOBHOH M [ONOJHHUTEJbHOH Y4eOHOH JIMTEPATypbl; NEpPeYeHb PecypcoB
HH(OPMANMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH «MHTEepHeT», nepeyeHb MH(POPMALMOHHBIX
TeXHOJIOT Ui, HeOOXOAMMBIX ISl 0CBOCHUSI AN CUMILIMHBI, HCIIO0Jb3yEeMbIX IIPH OCYIIECTBJICHUHU
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00pa3oBaTeIbHOTO Mpolecca, BKJIWYAsA IepedyeHb MPOrPaMMHOIO ofecriedyeHuss W
HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTEpaTypa:
1.beictpoB C.A. Opranuzamusi roctTuHU4YHOTO naena - M.: ®OPYM, 2024. — 432 c. - Pexum
noctyna https://znanium.ru/catalog/document?id=436640
2.'ocTHHWYHBI MEHEKMEHT: ydeOHoe mocobue / Denynun A.A., mox pen., CkabeeBa JI.U.,
Nyxosnas JI.JI., Craxosa JI.B. — Mocksa: KuoPyc, 2022. — 405 c. https://book.ru/book/939986
3.3aiineBa H.A. YnpaBieHue nepcoHaaoM B TOCTHHHUIIAX: Y4ueOHoe rmocobue / H.A. aiineBa. - M.:
®opym: HUL] UHO®PA-M, 2023. - 416 c https://znanium.ru/catalog/document?id=444782
4 Moxaesa H.I'. Uunyctpust roctenpuumcTBa : paktukym / H.I'. Moxkaea, M.B. Kammeuko. —
M.:®OPYM: HUALL NH®PA-M,2024. - 113 c. - Pexum JIOCTyna
https://znanium.ru/catalog/document?id=444613
5.Hukonsckasi, E. FO., VmpaBneHume kadecTBOM TIOCTHHHUYHBIX yciayr : ydeOHuk / E. IO.
Hukonbckas, A. A. Tuxuenko, JI. A. [TonoB. — Mocksa : Pycaiinc, 2024. — 197 ¢. — ISBN 978-
5-466-05565-8. — URL.: https://book.ru/book/953045 . — TekcT : 2eKTPOHHBIH.
6.[Tumrynos, B. M. MenepkMeHT B cepBrce U TypusMe : yuebnoe nocodue / B.M. ITumrynos. — 3-e
u3., nepepad. u gon. — Mocksa : UHOPA-M, 2025. — 284 c. — (Cpennee npodeccruoHaibHoe
obpazoBanme). - ISBN  978-5-16-014869-4. - Tekcrt : omektponHbei. - URL:
https://znanium.ru/catalog/product/2185894
9.CemeproBa JI.LH. TexHonoruss u opraHuzanusi roctuHuyHbix yciuyr: Yu. /JILH. Cemepxkosa,
B.A benskosa, T.U. IllepcroburoBa u ap. - M.: HUL[ UH®PA-M, 2024. — 320c. — Pexum
nocryma; https://znanium.ru/catalog/document?id=438190
10YmakoB P.H. Opranmzammst oOecriedeHusi O€30MaCHOCTH TOCTHHHIBL: ydeOHOe mocodue /
P.H. Ymakos, H.JI. ABunoBa. — Mocksa; bepaun: [upexkr-Menna, 2021. — 139 c.
https://znanium.ru/catalog/document?id=363746

8.2. lonotHUTEIbHAS JIUTEpPATypa:

1. ImutpueBa H. B.I'octurumunblii MeHemkMeHT: YueOnmk//Imutpuea H. B., 3aiineBa H. A.,
Orresa C. B., Ymakos P. H. - M.: Aneda-M, HUI] UHOPA-M, 2024. — 326 c. Pexxum jgocryma:
https://znanium.ru/catalog/document?id=435954

2. Moxaesa, H. I'. 'octuanyssblii cepBuc : yueonuk / H.I'. Moxaesa, I'.B. Pribauex. — 2-e m3j.,
ucnp. — Mocksa : UHOPA-M, 2026. — 242 c. + Jlon. matepuansl [DIEKTpOHHBIN pecypc]. —
(Cpennee mpodeccronansHoe obOpasoanue). — DOl 10.12737/1041498. - ISBN 978-5-16-
015561-6. - Tekcr : anmekrponnbii. - URL: https://znanium.ru/catalog/product/2218488 — Pexum
JIOCTYTIA: 110 TTOIHCKE.

3.Cko0kmH C.C. ITpakTrka cepBuca B HHAYCTPUH TOCTEIIPUUMCTBA U Typu3Ma: YdeOHoe rmocodue /
C.C. CkobOkmH. - M.. Maructp, 2018. — 49%6c. - Pexxum  nmoctymna
https://znanium.ru/catalog/document?id=372104

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEICEKOMMYHUKAIIMOHHOU ceTH «AHTEepHET»

1. DnekTpoHHas OubmuoTedHas cucrema Book.ru: http://www.book.ru/

2. OnekTpoHHas OmbmMoTedHas cucteMa Znanium.com: https://znanium.ru

3. Bcé 00 otemsax, roctuHunax. ExeHenenmpHBIM JTalKECT HOBOCTEH Chepsl
rocrenpuumctBa: http://hotelier.pro

4. QA Hotel Service (KoncantuHroBasi KOMIaHus. AYJAUT U KOHCAJITHHT MPOEKTOB.
Tpenunru s orensepos): https://qa-hotelservice.ru/about/

5. WT. Hosocru: _https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-

pokoleniyam-80-h-x-y-z
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6. IIpodeccuonanbHoe m3narenbcTBo. IlpakTuueckmii xypHan «I190» (IlnaHOBO-
JKOHOMHYECKHII oteiny): https://www.profiz.ru/
7. Bror TravelLine: Pesxum mocryma: https://www.travelline.ru/blog/
8. l"azera. Ru. Pexxum JIOCTYIA:
https://www.gazeta.ru/style/news/2023/05/19/20469116.shtml
9. TYPBonpoc. CnpaBOYHMK CaMOCTOSITENIBHOTO  Typucra. Pexum  gocrymna:

https://turvopros.com/news/poiskoviki-aviabiletov-skryvayut-rejsy-v-rossii/

10.  [optax npo roctunuuHblii 6usHec (Pro Hotel). Pexxum noctymna: http://prohotel.ru/

11.  3akoHonatenbcTBO. Bce BaxHBIE MEXKIYHApOAHbIE M POCCHIICKUE JOKYMEHTBHI.
Hosoctu. Craructuka. Odunuanpasiii caiit Poccuiickoro Coroza Typunnycrpuu. Pexxum nocryna:
http://www.rostourunion.ru/

12.  HesaBucuMbIii TOCTHHUYHBIN AJbSIHC (HI"A). Pexnm JOCTYyIIA:
http://openhospitality.org/

13.  Poccuiickas rocrunnuHas accouuarust (PI'A). Pexxum nocrtymna: http://rha.ru/

14. CoobrmiectBo npodeccronanoB roctuHrnaHOro 6uzneca Frontdesk. Pexxum mocryma:
http://www.frontdesk.ru/
15. Oenepanus pecropatopoB U otenbepoB Poccun (OPUO). 3ammiaem uHTEpeCH

ousneca HoReCa ¢ 1996 rona). Pexxum nocryna: http://frio.ru/

16.  T'ocrunmunoe aeno: https://panor.ru/magazines/gostinichnoe-delo.html#

17.  CoBpemeHHbIH oTeb: https://hotel.report/

18.  T'ocrunuma u pecTopaH: Ou3HEC u yIpaBJeHUE:
https://mymagazines.ru/catalog/gostinichnyy i_restorannyy biznes/1203/

19.  IIats 3Be3n: https://5Sstars-mag.ru/thematic_release/

20.  IlocranoBnenue ot 18 HostOpst 2020 roma Ne 1853 «O6 yrBepxkaenuu IlpaBun
MNpeaAOCTaBJICHUA T'OCTUHUYHBIX YCIYI' B Poccuiickoi CDez[epauI/H/I (C H3MEHEHUIMH Ha | arpeid
2021 roma)»: https://docs.cntd.ru/document/566351106

21.  IlocranoBnenue IlpaBurensctBa P®D or 27.12.2024 N 1951 "OO yrBepxaeHUH
[Tonoxenus 0 KJaccuukanuu CpPEICTB pa3merieHus":
https://www.consultant.ru/document/cons_doc_LAW 495340/

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Tporiecc M3ydeHUsT TUCHUIUIUHBI TPEIycMaTpPUBACT KOHTAKTHYIO (paboTa Ha JEKIMIX U
MPAKTUYECKUX 3aHITHUAX) U CAMOCTOSTENIbHYIO (CaMOMOATOTOBKA K JIEKIUSAM M TPAKTUYECKUM
3aHATUAM) pabOTy 00yUYaroIIerocs.

B kadectBe oCHOBHBIX ¢(OpM oOpraHu3aluu y4eOHOro IMpolecca MO JAUCHUILIIMHE
«TexHosorun 0OCAYy:KUBAHHST B HMHAYCTPUH TOCTENMPUUMCTBA»BHICTYIAIOT JICKIIMOHHBIC U
MPAKTUYECKHE 3aHATHUS (C UCIOIB30BAHWEM HHTEPAKTUBHBIX TEXHOJOTHH OOy4YeHWHs, MOCEIICHHE
NPOMUIBHBIX BBICTABOK, B TOCTUHUYHBIX TPEANPHUATHSAX), a TaK XK€ CaMOCTOSATENIbHAs padora
o0yJaromuxcs.

B npeanaraemoit MeTouke 00y4eHUsI BHICTYNAIOT JIEKIIMOHHBIE U TPAKTHYECKUE 3aHATHS (C
WCIOJIb30BAHUEM HMHTEPAKTUBHBIX TEXHOJOTHUH OOYYeHHs.), a TaK K€ CaMOCTOsTeNbHas paboTa
o0yJaronmxcs.

- JIEKUHHU

Teopernueckue 3aHATUA(JICKIIMNA ) OPTaHU3YIOTCS TI0 MOTOKaM. Ha JIeKIusx u3nararoTcs TeMbl
JTUCITUILIIMHBL, TPeIyCMOTPEHHBIE paboyeil mporpaMMon, akKIeHTUPYeTCs BHUMaHKUE Ha Hanboliee
MPUHITUTTAATIBHBIX U CIIOKHBIX BOMPOCAX JUCIUTUIMHBI, YCTAaHABIMBAIOTCS BOTIPOCHI JIJISt
CaMOCTOSITENILHOM MPOPaOOTKH.
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Kaxnmas nexnuss mno guctmiuinHe «TexHOJormu  o0Cay:KMBaAaHMST B HHIYCTPHH
roCTENPHUUMCTBA» OCBEIIACT OMPEICIEHHYI0 TeMy (IpolOiieMy, TECHO CBs3aHA C TPEIBbITYIIUM
MaTepHalioM;

— COJEPKHUT JIOCTATOYHOE KOJIHMYECTBO SPKUX M YOCIUTEIbHBIX NPUMEPOB, (AKTOB,
000CHOBaHHM, HIMEET YETKO BHIPAKEHHYIO CBSI3b C TPAKTUKOI;

— BBI3BIBACT Yy OOyYaromIuxcs, HEOOXOMMMBIM WHTEpPEC TMO3HAHMS, NaeT HaNpaBlICHUE s
CaMOCTOSITEIILHOU PabOThI;

— OTpakaeT METOJUYECKYl0 00paboTKy wMarepuana (BBIICICHHE TJIABHBIX MBICICH U
MIOJIOXKCHHH, TIOYEPKUBAHUE BHIBOJIOB, TIOBTOPEHUE HX B Pa3IMYHBIX (DOPMYITHUPOBKAX);

— SBJSICTCS  HATJISHOM, COYEeTaeTcs C JACMOHCTpAIMel ayIuOBU3YAIbHBIX MAaTEPHUAJIOB,
MaKeTOB, MOJIeJICH U 00pa3IIoB;

— M3JIaraeTcsi YEeTKHM M SICHBIM SI3BIKOM, COJICPKUT Pa3bsICHCHHE BCEX BHOBH BBOJMMBIX
TEPMUHOB U TIOHSTHIA,

KoHcnekT neknuii siisiercst 0a30i Mpy MOATOTOBKE K MPAKTUYSCKUM 3aHATHSAM, K 9K3aMCHAM,
a TaK)Ke CaMOCTOSITEIIbHON HAyYHOU JESTEIbHOCTH.

W3noxkeHne JIEKIMOHHOIO MaTepuaia PEKOMEHIYeTCsS TMPOBOJIUTh B MYJIBTUMEIUITHON
dbopme (rpe3eHTarmii)

[Tpu ’TOM OCHOBHBIM METOJIOM BEIICHUS JICKIIUU SIBJISICTCS METO TIPOOJIIEMHOTO M3JI0KEHUS
MarepHala, TAaK)Ke UCTIOIb3yIOTCSI HHTEPAKTUBHBIC (hOPMBI, HAIPHUMED:

- leKUuu — 00Ccyycoenua - TEKIUs 9epe3 CEPHI0 BOIIPOCOB, HA KOTOPBIE CIYIIATEIh JOJDKCH
0TBEYATh HEMOCPEACTBEHHO B XOJI€ JICKIIHU

- npoodaeMHble 1eKyuu - BBEJCHUE HOBOTO 3HAHUS Yepe3 MPOOJIEMHOCTh BOIIPOCA U T.1I..

Ilpakmuueckas noocomoska npedycmampusaenm nposedeHue 6ble30HbIX 3aHAMUNL 6 Omenu U
npeonpusmus 00uecmeenHo20 NUManusl

HpaKTI/ILIGCKI/Ie 3aHATHUSA 110 AUCHUIIIINHC «TGXHOJ'IOFI/II/I O6CJ'IY)KI/IBaHI/I$I B I/IHIIYCTpI/II/I
TOCTENPUUMCTBAY MPOBOAATCS C IENbI0 MPUOOPETeHUs MPAKTHUYECKUX HABBIKOB B  cdepe
TOCTHHHUYHOTO OH3Heca.

[IpakTudeckue 3aHATUS MO JUCHUIUTUHE «TeXHOMOTMU OOCTYKUBAaHUS B  HHIYCTPUU
FOCTETIPUUMCTBA» — METOJ[ PENPOAYKTUBHOTO OOYy4YeHUs, OOECNEYMBAIOIMINM CBS3b TEOPUU U
MPAKTUKHU, COJICHCTBYIOIINN BBHIPAOOTKE y CTYACHTOB YMEHHH M HABBIKOB NMPHUMEHEHUs 3HAHHIA,
HOJ'Iy‘-IeHHBIX Ha JICKIIUHN U B XOJIC CaMOCTOﬂTGHBHOﬁ pa6OTBI.

[IpakTuueckoe 3aHsATHE MpEANoIaraeT Mo 3aJaHuI0 U MOl PyKOBOJCTBOM MperoiaBaTesiei
BBIMIOJTHEHUE M MPE3EHTALMIO CTYJAEHTAMH PE3yJbTaTOB MHAMBHUIYaJbHON paOOThI, MOATOTOBKY U
Mpe3eHTAMI0  WHAMBUAYAIBHOTO JOKIaJa MO OJHONM M3 MpOOJEeMHBIX TeM JAUCHUILIHHE.
HpaKTI/I‘-I€CKI/I€ 3aHATHSI, BKIIFOYCHHBIC B I/ISy‘-IeHI/IC JUCIHUITIINHBI «TGXHOJ'IOFI/II/I O6CJ'IY)KI/IB3HI/I$I B
WHAYCTPUU TOCTEIIPUUMCTBA», HaIpaBlIeHbl Ha (OPMUPOBAHHME Y CTYJIEHTOB MPAKTHUYECKUX
yMeHHﬁ, HpaKTquCKHX HAaBBIKOB B O6J'IaCTI/I FOCTHHHLIHOI;'I JCATCIIbHOCTU, paSBI/ITI/Ie HABBIKOB
KOMaHAHON pabOThl, KOMMYHUKAaTUBHON KOMITIETEHTHOCTH.

HpaKTI/I'-IeCKI/Ie 3aHATUA 110 OUCHUIIJIMHE «TCXHOJ'IOFI/II/I 06CJ'Iy>KI/IBaHI/I$[ B I/IH)IYCTpI/II/I
TOCTENPUUMCTBA»  MPOBOJATCA B CHEIHAIM3UPOBAHHOM KaOWHETE, OCHAIIEHHOM CTEHIAMH,
MYJIBTI/IMGJIHI;'IHBIM TCXHNYCCKUM 06opy)1013aH1/1eM nu CHCHI/I&J’II/ISI/IpOBaHHBIM O60py210BaHI/IeM, a
Takke Ha 0a3e TOCTUHUYHBIX MPEIIPUSITUN.

[TpakTHveckue 3aHATHS CIIOCOOCTBYIOT 0oJjiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYSCKOTO
MaTepuana y4eOHOTO Kypca, a TakKe pa3BUTHIO, ()OPMUPOBAHHUIO M CTAHOBIICHUIO PA3ITUYHBIX
YPOBHEH COCTABJISAIONIMX MTPO(HECCHOHATHLHOM KOMIIETCHTHOCTH CTY/ICHTOB.

[IpakTudeckue 3aHATHS CIIOCOOCTBYIOT Oojee TyOOKOMY TMOHHMAHHUIO TEOPETUYECKOTO
MaTepraiga y4eOHOTO Kypca, a TakKe Pa3BUTHIO, (JOPMHUPOBAHHUIO W CTAHOBIICHUIO PAa3THYHBIX
YpOBHEHN COCTaBISAIOMUX MPOPECCHOHATHHON KOMIIETEHTHOCTH CTyAeHTOB. OCHOBOM MpaKTHKyMa
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BBICTYNAIOT THIIOBBIE 33]]aul, KOTOPbIE JOJDKEH YMETh PEIIaTh CHELHUAIMCT B 00NACTU.TypU3Ma U
roCTEPUUMCTBA
ITo JTUCLUTUIMHE «TexHonoruu 00CITy’)KHBaHUS B UHAYCTPUH
TOCTETIPUMMCTBA»UCIIONB3YIOTCS WHTEPAKTUBHBIE (OPMBI MPAKTUYECKUX 3aHATHIA:00CYKICHHE
poOJEMHBIX CUTyallui, 00CyXIeHHE KeHCoB, MacTep-Kiacc; paboTa B MajblX rpymnax, padora B
MaJbIX IpyIIax Haj MPOEKTHBIMU IPEIOKEHUSIMH, PEILICHUE KENHCOB.
- CaMOCTOfITeIbHAs padoTa 00y4aroIIUXCs
Llenbi0 caMOCTOATENBEHONM PabOThl 00yUaIOIIMXCs SIBIIsIeTCS (pOpMUpOBaHUE CIIOCOOHOCTEH K
CaMOCTOSITEJIbHOMY ITO3HAaHHUIO U OOYYEHUIO, IOMCKY JINTepaTypbl, 00001IeHHI0, O(OPMIIEHNIO U
IPEJCTaBICHUIO IIOJIYYEHHBIX PE3yJIbTaTOB, MX KPUTHUYECKOMY aHalIM3y, IOUCKY HOBBIX U
HEOPJMHAPHBIX pEIIEeHUH, apryMEeHTMPOBAHHOMY OTCTAaWBAaHUIO CBOUX IPEUIOKEHUH, YMEHUH
MOJTOTOBKU BBICTYIUIEHUN U BEJICHUS TUCKYCCHIA.
CamocrosTenbHas paboTa CTyIEHTOB MO «TeXHOmoruu oOCHy)KMBaHUS B HWHIYCTPUU
rOCTENPUMMCTBA»  JAUCLMIIMHE IPOBOJUTCS C LEIbIO:
- CHUCTEMaTHU3allud M 3aKpEIUICHUs MOJYYEHHBIX TEOPETHUECKUX 3HAHMM M MPAKTHUYECKHX
YMEHHI 00YJarOIIUXCS;
- yri1yOJaeHHs U pacIiupeHus TEOPETUUYECKUX 3HAHUM;
- (GopMUpOBaHMA YMEHUH HCIIOJIb30BATH HOPMATUBHYIO, IPaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO U CIELHMATIbHYIO IUTEpaTypy;
- pPa3BUTHS II03HABATEJIbHBIX CIOCOOHOCTEN M AKTUBHOCTH OOYYaIOLIUXCS: TBOPYECKOU
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE  CaMOCTOSTEIBHOCTH  MBILUIEHHUsS, CIOCOOHOCTEM K  CaMOpa3BUTHIO,
COBEPUIEHCTBOBAHUIO U CAMOOPTraHU3ALINY;
- (hopMupoBaHMst OOLIMX U MPO(PECCHOHATBHBIX KOMIIETEHIUH
- Pa3BUTHIO UCCIIEIOBATEIBCKUX YMEHUN
CamocrosTenbHas padoTa siBIIseTCs 0043aTeIbHOMN ISl KaXKA0r0 00y4aroerocs
®opMBbI CAMOCTOATEIBLHONH PadOTHI
[TonroroBka MHAMBUAYAJIBHBIX 33JJaHUI:
-HamucaHHue 3cce,
-[I0JArOTOBKA aHAJIMTUYECKOTO OTYETA,;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOM CpeJie;
-CaMOCTOSTEIbHOE BBINOJHEHHE MPAKTHUECKUX 3aJaHUi penpoayKTHBHOIO THMNa (OTBEThI Ha
BOIIPOCHI, TECTBHI).
-pa3paboTKa NPEANPOEKTHBIX PEIICHUH.
CamocrosiTenbHast padboTa sIBiIsieTcs 00s13aTeNIbHOM 1711 KaX/10r0 00y4aroerocs.

10. MaTepuajbHO-TeXHUYECKasi a3a, He0OX0AUMAast IJIsl OCYLIEeCTBJIEHUS 00Pa30BaTEJIHLHOIO
npouecca no JMCUMIVInHe (MOIYJII0):

VyeOnble 3aHaTud 1o aucuumianHe «TexHonmoruum oOCHy)KMBaHHUS B UHAYCTPUU
TOCTENPUUMCTBA» MPOBOJATCS B CICAYIOMINUX O0OPYJOBAHHBIX YUeOHBIX KaOMHETaX, OCHAIIIEHHBIX
COOTBETCTBYIOIINM 000PYIOBAHUEM:

. HaunmeHnoBanue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB

Bup yaeOHBIX 3aHATHIA 1O N
JUTSL TIPOBEICHUS MMPAKTHUECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
JTUCLUTUIAHE
o0opynoBaHus

3aHaTHus JICKIIMOHHOI'O THUIIA, yqe6Ha${ ayauTopus, cueuajan3npoBaHHas yqe6Ha${ Mebenn
TPYIIOBBIE U TCO: BuAEONPOEKIMOHHOE 000pPYy/I0BaHHE/IEPEHOCHOE BHUJICONPOEKIIMOHHOE
HHAWBUAYaAJIbHBIC 060pyﬂ0BaHI/IC
KOHCYJIbTAllUU, TEKYLIUH JIocKa
KOHTPOJIb, TPOMECKYTOYHAA
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aTTecTalnusa

3aHaTus CCMHUHApPCKOro Tuma yqeGHas[ ayauTopus, Cneyuajain3npoBaHHasn yqeGHasI Mebenb

M®V, HoytOyku - 11 mryk, Wi-Fi, renedon, croiika,

TCO: BHICOMPOCKIMOHHOES 000PYIOBaHHE/IEPEHOCHOE BHICOMPOCKIIMOHHOES

obopynoBanue

JIOCKa

KOMITBIOTEPHBI ~ KJlacc, CIelHaIu3upoBaHHas ydueOHass Mebenb TCO:
BUJICONIPOCKIIMOHHOE 000Opy/OBaHWE, aBTOMATH3MPOBaHHBIE pabodne MecTa)
CTYZICHTOB c BO3MOXKHOCTBIO BBIXO/IA B nH(pOpPMaINOHHOA
TEIeKOMMYHHUKAIIMOHHYIO ceTh "MHTepHeT" JTOCKa

TPEHHUHT-CTY WS TOCTENPUIMCTBA, CIICIMAIN3UPOBaHHas yueOHas MeOerb

TCO: BuneomnpoexnmonHoe obopynoBaHue
ABTOMaTHU3UpPOBAaHHBIE PaboYMe MECTa CTY[JEHTOB - 3 M€YTa C BO3MOKHOCTBIO
JOCTyna B  HMH(pOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO «VHTEpHET,
WHuTepakTuBHAs JIOCKAQ|

Tpenunropas croiika-peceniud. OOGOpyIOBaHHbIH TPEHHUHIOBBI TOCTHHUYHBIN

HOMeEp
CamocrosiTenpHas pabora MOMEIIICHUE JIsl CAMOCTOSITEIBHON PaboTHl,
00yYaroIuXCs CHCIHATM3UPOBAHHAS yueOHas Meberb, TCO:

CTYZICHTOB c BO3MOXXHOCTBIO BBIXOZa B
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", nocka;

JI0CKa

paboune MecTal
HHPOPMAIIOHHO-

BI/I,I[GOHPOCKI_[I/IOHHOCO60pyIlOBaHI/I€, ABTOMATU3UPOBAHHBIC

ITomemenne It CaMOCTOSITEIbHOW pabOTBl B 4YHMTadbHOM 3aie HaydHo-
TEXHMYECKOW OMOIMOTEKH YHUBEPCUTETA, CIICHHAM3UPOBaHHAs ydeOHas MeOerb,
aBTOMATH3MPOBaHHbIE pabo4nMe MecTa CTYJCHTOB C  BO3MOXKHOCTBIO BBIXOJA|
MH()OPMALMOHHO-TEIEKOMMYHHKALMOHHYIO ceTh «HTepHeT», WHTepaKTHBHAas
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