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®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA3OBATE/IbHOE CMK
_ YUPEXIEHVE BbICIIErO OBPA3OBAHVI PIYTVC
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

1. AHHOTanUs padoyeil MPOrpaMMbl JTUCUMIIMHBI (MOXYJIs1)

Hucuunnuna «CepBHUC-IU3allH» OTHOCHUTCA K IEpPBOMY OJIOKY 00s3aTelbHONW 4YacTH
nporpaMMbl OakanaBpuaTa HampabieHUs 1oAarotoBku 43.04.02 «Typusm», HampaBIeHHOCTH
(mpoduins) «TexHomorust 1 opranuzanus yciyr Ha NPEANPUITUIX UHIYCTPUU TypHU3Ma».

JlucuuiuinHa HanpaBiieHa Ha (popMUpOBaHUE CIIETYIOMUX KOMIIETEHIINIA BBIITYCKHHUKA:

- OIIK-3 - cnocoben obecrneunBath TpeOyemMoe KauecTBO MPOIIECCOB OKa3aHMs YCIYyT B
n30paHHO# cdepe mpodhecCuOHATBLHOM NesTEIIEHOCTH;

OIIK-3.1. OrmneHuBaeT KadyeCcTBO OKa3aHHUS TYPUCTCKHX YCIYyr C Y4YE€TOM MHEHHUS
OTpeOUTENEHN U 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. ObecnieunBaeT TpeOyeMoe KauyeCTBO MPOIIECCOB OKa3aHUs TYPUCTCKHUX YCIYT B
COOTBETCTBUU C MEXAYHAPOJHBIMU U HALIMOHAIIbHBIMHU CTaHJapTaMu

- [IK-4 - cmocobeH opraHu3oBaTh MPOLECC OOCTYKMBaHUSA MOTpeOUTENe Ha OCHOBE
HOPMAaTUBHO-TIPAaBOBBIX aKTOB, C Yy4YE€TOM 3alpoCOB MOTpeOuTesNed W NPUMEHEHUEM
KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHUH.

[IK-4.1. - opranusyeTr mnpouecchl 00CITyKMBAaHMSI NOTPEOUTENECH Ha OCHOBE aHAIU3a
PBIHOYHOTO CIpOca U MOTPEOHOCTEH TYPUCTOB U IPYTUX 3aKa3YMKOB YCIYT.

CopepxaHue TUCLUIUIMHBI OXBAaTbIBA€T KPYI BOIPOCOB, CBSI3AHHBIX C COJEPIKAHUEM,
CTPYKTYpOH, TEXHOJOTHSIMU CepBUC-AM3aiiHA, YIpPaBIEHUEM KIHMEHTCKHUM OIBITOM B cdepe
Typu3Mma U rocrenpuumctBa. Ilpemnaraemas mporpamMma OpUEHTHPOBaHA HAa O3HAKOMIIEHUE
CTYJIEHTOB C HAyYHBIM MOJXOJIOM M3yYEHHUS U OBJIAJICHUS 3HAHUSIMHU O COJIEP>KaHUU, CTPYKTYpE,
TEXHOJIOTUM CEpPBHUC-IM3aiiHa, M YIpPABICHUU KJIHMEHTCKUM OIBITOM B cdepe TypusMa H
TOCTENPUUMCTBA, @ TAK)K€ O TEXHOJIOTUSX OOCITY>KMBAaHUSI TOCTEH, M BIAJCIOLIET0 0a30BBIMU
YMEHHUSMH MPUMEHSTh U3YUYEHHbIE TEXHOJIOIMHM Ha MPAKTUKE, B MIPOU3BOJCTBEHHOW MPAKTHUKE,
SBJISIOIIENCS YacThio 00pa3oBaTeIbHOM MporpaMMbl OakagaBpuaTa.

JlaHHBIN KypC IMO3BOJIUT OCBOMTH CTYJIEHTAM OCHOBHBIE MHCTPYMEHTBHI M TEXHOJOTMH
CepBUC-/IM3aiiHa, MOJYYUTh ONpEAETICHHbIE HABBIKK Il UCHOJb30BAHUS HUX B MPAKTHUYECKOM
paboTe, CBA3aHHOM C MJIAHUPOBAHUEM U MTPOEKTUPOBAHUEM YCIYTH, OpraHu3alueld U KOHTPOJIEM
CEpBUCHOM JIEATEIILHOCTH Ha MPEANPUATHIX TYypHU3Ma U TOCTEIPUUMCTBA.

OO6mIast TpyJIOEMKOCTh OCBOCHHSI JTUCIHUILUIMHBI COCTaBIsAeT 4 3adeTHbIE eAUHUILI, 144
yaca, B TOM YHCJIe: KOHTAKTHas padoTa ¢ mpemnojaBaresneM — 56 4. (3aHATHS JIEKLIMOHHOTO THIIA
— 16 4., 3aHATUS CEeMUHAPCKOTO TUTA — 36 4., KOHCYJIBTAIlMH — 2 9., IPOMEKYTOUHAS aTTECTaIIHSI
— 2 4.), camocTosTeNnbHas padora obyqaromuxcs — 88 u. [IpenonaBanue TUCHMITIIMHBI BeIETCA
Ha 2 Kypce, B 4 cemectpe.

Ha 3aouHoit popme oOyueHus o0mmast TpyA0EMKOCTh OCBOEHUS AUCHUIUINHBI COCTABIISIET
4 3au€THBIX eAuHMLBI, 144 4., B TOM yucle: KOHTakTHas paboTa ¢ mpernojaBaTeneM — 16 u.
(3aHATHA JIEKIIMOHHOTO THIIA — 4 4., 3aHATHS CEMUHAPCKOTO TUMA — 6 4., KOHCYIbTalK — 2 9.,
NPOMEXKYTOYHAsT aTTecTalus — 2 49.), caMOCTOsITelbHas pabora oOywarommxcs — 128 .
[IpenoxaBanue AMCIMIUIMHBI BenErcs Ha 2 Kypcee (4 cemectp) u Ha 3 Kypcee (5 cemecTp).

CamocrosiTenpHas paboTa 0OyYarOMUXCS MPEayCMaTPUBAET CIEAYIOIINE BHIBI padoT:
U3yuyeHHe HAay4YHOM M Hay4yHO-METOAMYECKOW 0a3pl IO TMOCTaBIEHHOW MpoOiieMaTuKe,
NpeaycMaTpuBaeT  ucnoidb3oBanne OBC, mnNoAroToBka K  MNPaKTUYECKUM  3aHSTHSM,
IIpelyCMaTpUBAIOLas M3y4eHHE HAy4YHO-IIPAKTHMYECKOTO MaTepuaja Mo 3aJaHHBIM BOIIpOCaM,
MOJrOTOBKA IMPE3EHTAl[MM 10 WTOraM BBICTaBKH, MOJArOTOBKA Mpe3eHTaluu A (UHAIbHON
3alUThI PYIIIOBOIO IPOEKTA.

[IporpamMmMoil mpexyCMOTPEHBI CIEAYIOUIME BHUABI KOHTPOJSA: TEKYLIMH KOHTPOJIb
ycreBaeMocTH B (GopMe TEeCTUPOBAHMs, KOHTPOJBbHOH paboThl, TPYyNIOBOTO MpPOEKTa,
MIPOMEKYTOYHAsI arTecTanus B opme dk3aMeHa (4 cemecTp).
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®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA3OBATE/IbHOE CMK
_ YUPEXIEHVE BbICIIErO OBPA3OBAHVI PIYTVC
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

OcHOBHbIE TIOJIOKEHUST JUCIUILIMHBI TOJKHBI OBITH HUCIIOJIb30BAHbI B JAalIbHEHIIIEM MPU
M3YUYEHUU CICAYIOIUX JUCIUTUINH:

- CrangapTu3anus U yrnpaBieHHE KaueCTBOM,

- TexHOoIoruu U OpraHu3alus yciyT B TypU3Me,

- MapkeTuHr.

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTaTOB OOy4YeHHS MO JHCHUILVIMHEe (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH pe3yJIbTATAMHU OCBOCHHUS 00pPa30BaTeIbHOM MPOrpaMMbl

Ne NHupekc [Inanupyemsle pe3yabTaThl O0yUeHUs

0/ | KOMIIETCHIIUH (KOMIIETCHIIMY HJTH €€ YaCTH)

1 | OIIK-3 crocobeH obecrieunBaTh TpeOyemMoe KayecTBO IPOILIECCOB OKa3aHUSA
ycIIyT B 130paHHo# cdepe mpodeccCnoHATbHOM e TEIIBHOCTH

2 | OIIK-3.1 O1eHUBaET Ka4eCTBO OKa3aHHs TYPUCTCKUX YCIYT C YYETOM MHCHUS
noTpeOUTeNeH U 3aMHTEPECOBAHHBIX CTOPOH.

3 | OIIK-3.2 ObecneunBaeT TpedyeMoe KaueCTBO MPOILIECCOB OKAa3aHHUS TYPHUCTCKUX
YCIYT B COOTBETCTBUH C MEXIYHAPOJHBIMH U HAIMOHAJIHHBIMU
CTaHJIApTaMH

4 | IIK-4 CIocoOeH OpraHu3oBaTh Ipolecc OOCITY)KUBaHUS MOTpeOUTeNnel Ha
OCHOBE HOPMAaTHBHO-TIPAaBOBBIX aKTOB, C YYE€TOM  3allpOCOB
noTpeOuTENeH U NPUMEHEHUEM KIIMEHTOPUEHTHPOBAHHBIX TEXHOJIOTHIA

5 |I[IK-4.1 OpraHM3yeT IMpOLEcChl O0CIyKUBaHUSI TOTpPEOUTENEH Ha OCHOBE
aHajM3a PBIHOYHOIO CIpoca U TMOTPEOHOCTEH TYpUCTOB M JpPYTux
3aKa34YMKOB YCIIYT

3. MecTo aucuuniaunsl (MoayJisi) B crpykrype OITOII:

JucuuruimHa «CepBUC-AU3aiiH» OTHOCUTCS K NEepBOMY OJIOKY 00s3aTeslbHOM vacTu
nporpaMMbl OakanaBpuaTa HampabiieHus noArotoBku 43.04.02 «Typusm», HampaBiIe€HHOCTU
(mpocuist) «TexXHOIOrusl U OpraHu3alus YCIyT Ha MPeIIpUITUSIX HHAYCTPUH TypU3Ma.

Komnerenmuss  OIIK-3  mpomomkaer cBoe  (opmMupoBaHHE Ha  JIUCHMIUIMHAX
«CranmapTu3anus ¥ ynpaBiIcHUE KauyeCcTBOM», «TeXHOIOrnus U opraiu3aiys yCciyT B TypU3MED,
a TakkKe B XOJE€ IMPAKTUKUA 10 TMOJY4YEHHUI0O Npo(ecCHOHAIbHBIX YMEHMH U OIbITa
npodecCHOHATBLHOM 1eATEbHOCTH U 3aLIUThI BHITYCKHOM KBaTU(PUKAIIMOHHON paboTHl.

Kowmnerenmus I1K-4 npopomkaer cBoe popMupoBaHHe Ha AUCHUIUIMHAX «MapKeTHHr»
«TexHonorus u opranuzanus yciayr B TypU3Me», a TaKK€ B XOA€ 0O3HAKOMUTEJIBHON MPAKTUKH,
MPAKTUKU O MOJTYYEHHUIO MEPBUYHBIX MPO(GECCHOHAIbHBIX YMEHUN U HaBBIKOB M MPAKTHKA IO
MOJTyYEHUIO MPo(ecCHOHAIBHBIX YMEHHUH U OnbITa MPOo(dhecCHnoHaNbHOM 1eATENbHOCTH U 3aLUThI
BBIITYCKHON KBaTM(PUKALMOHHON pabOTHI.

OcCHOBHBIE TIOJIOKEHUSI JUCIUILIMHBI TOJKHBI OBITh HCIIOJI30BAHbI B JalIbHEHIIIEM MpU
W3YYEHHH CIIETYIOIIMNX AUCLIUILINH:

- Cranjaptu3anys U yrnpaBieHHe KaueCTBOM B TypHU3ME,

- TexHosoruu U opraHu3anst yciyr B TypusMe,

- MapkeTuHr.

4. O0beM IUCHUILUIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHMIAX € YKa3aHHEM KOJIHYeCcTBa
aKaJeMH4YeCKHMX YacOB, BbIJeJeHHbBIX Ha KOHTAKTHYI paldory oOydamommuxcs ¢
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

npenogasarejieM (M0 BHAAM Y4YeOHBIX 3aHATHHA) M HAa CaMOCTOSITEJIbHYIO PpadoTy
00yYarIuXCcs
OO0mas TpyJ0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 4 3a4eTHBIX enuHuIbl/ 144 akan. vaca.

No Bunbr yaeOHOM nesTeTbHOCTH Bcero CemecTphl
mn/n 4
1 KonTakTHasi padoTa 00y4yaomuxcsi ¢ npenogaBareiemM 56 56
B TOM YHCIIE: - -
1.1 | 3aHATHS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA 36 36
1.3 | I'pynnoBbie KOHCYIbTALWH U (WIM) MHAUBUIyalbHas paboTa 2 2
00yYarIUXCsl ¢ MPenojaBaTeieM
1.4 | AttecTanmioHHBIC UCTIBITAHUS TPOMEXKYTOUYHON aTTECTAIHH 2 2
2 CamocTrosiTeqIbHasi pad0Ta 00yIaroHXCs 88 88
3 dopMa NPOMEKYTOUHOM aTTeCTALMH (3aUeT, IK3aMeH) IK3aMeH
4 OO01mast TPy10eMKOCTh yac 144 144
3.e. 4 4
Jisi 3a04HOM popMBI 00yUeHH:
Ne Buset yaeOHOM neaTenbHOCTH CemecTtpsbl
i Bcero 2 5
1 KontakTHas padoTa 00y4arolmuXxcs ¢ mpenoaaBaTesieM 16 2 14
B TOM YHCIIE: - -
1.1 | 3ausTHs IEKOUOHHOTO THIIA 6 2 4
1.2 | 3ansTHSA CEMUHAPCKOTO THIIA 6 6
1.3 | I'pynmnoBsie KOHCYIbTALMK U (WJIM) HHAWBUAYaIbHAs paboTa 2 2
o0yJaromuxcs ¢ mpenoaBareineM
1.4 | ATTecTanlMOHHBIE HCIIBITAHUS IIPOMEKYTOYHOM aTTeCTalluu 2 2
2 CamocTrosiTeibHasi pad0oTa 00y4ar0IIMXCS 128 34 94
3 ®opMa NPOMEeKYTOYHOH aTTecTANMH (3a4eT, IK3aMeH) 3K3aMeH
4 Oo0mas TpyI0eMKOCTh qac 144 36 108
3.e. 4 1 3
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PTYTVIC

5. Copep:kanue QUCHMIUIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBEIEHHOr0 HAa HHUX KOJMYeCcTBa
aKaJeMHUYeCKHUX YACOB ¥ BHJI0B YUeOHbIX 3aHATHI

st ounoii popmbl 00yUeHHst

HaumenoBanue HaumenoBanue tem Bunp! yueOHBIX 3aHATHIA U POPMBI HX IPOBEICHHS
pasnena JIEKLUH, TPAKTHIECKIX
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11 AHaTtomus 1. IIpoucxoxnenne | 1 Jlexuns 2 [IpakTudeckoe 3aHATHE 5 Wzydenne HaydHOW M HayYHO-METOIMYECKOM
cepBHUC-IIU3aiiHa CepBUC JuW3aiiHA U €ro (BBOZIHAs) B ¢dopMe  Kpyrioro 6a3pl 0  TIOCTaBIGHHOW  IpoOieMaTHke,
MPEUMYIIECTBA crona npeaycMarpuBaeT ucnonb3oBanue 9bC
211 2.  Cocrapmaromue u | 1 Jlexuns 2 [IpakTudeckoe 3aHsATHE 5 [Mon6opka oTIpeNieNIeHA CEpBUCHOI
TIPUHIIHIIBI cepBuC- (akamemMugeckas B (QopMe CTyIeHYECKOU NIeSTeTBHOCTH U3 UCTOYHHKOB 1, 3, 5
nu3aitHa ) KOH(pepeHIINN
31 3. Cneuuduka ycmyr xak | 1 Jlexumsi- 2 [IpakTudeckoe 3aHsATHE 5 W3yYeHHe HayYyHOH W HayYHO-METOIMYECKOi
TOBapa JTUCKYCCHSI. B (GopmMe  Kpyrioro 0a3pl 1O  TIOCTaBIEHHOW  mpoOiemMaTuke,
cTONa mpeaycMarpuBaet ucrons3zoanue IbC
4/1 4. Konnermms | 2 Jlexumsi- 2 [IpakTudeckoe 3aHsATHE 5 W3yYeHHe HayYyHOH W HayYHO-METOIMYECKOI
MOTPEOUTEBCKON JTUCKYCCHSI. B (GopmMe  Kpyrioro 0as3bl 10 MOCTABICHHOW MPOOIEMaTHKE
LEHHOCTH cTona
5,6/1 5. MHCcTpy™menTsI ceppuc- | 1 Jlexuns 2 IIpakTHyeckoe 3aHATHE 6 U3ydyeHHe HayyHOH M Hay4YHO-METOAWYECKOH
nm3aitHa (akamemudecKas B (QopMe  KpYIJIoro 0a3pl MO  TOCTaBICHHOH  mpoOreMaTHke,
). cTona npexycMarpuBaeT ucrtoib3oBanne DBC
6/1 6. CepBuc Kak KOMIOHEHT | 1 Jlexums- 1 IIpakTHyeckoe 3aHsATHE 6 U3ydeHHe HayyHOH M Hay4YHO-METOAMWYECKOM
IPOJIaKH TOBAPOB. JIUCKYCCHSL. B ¢dopme  kpyrioro 06a3pl MO  MOCTaBICHHOH  mpoOiemaTHke,
cTona peleHre 3amad, MOATOTOBKA K ayIAHTOPHOMY
TECTHPOBAHUIO
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DEOEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK
YUYPEXIEHWE BBICITEI'O OBPA3OBAHNMAA PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
6/1 KonTpoJsbHas Touka 1 1 AyauTtopHoe
TeCTHPOBaHUe
7,8/1 7. Ilosenenue | 1 Jlexums- 4 Pemenne 5 [loaroroBka K MNPakTHYECKOMY 3aHATHIO,
noTpeouTeeit u JTIUCKYCCHSL. CHUTYalMOHHBIX 33724 MpeAyCMaTPUBAIOIIAs ~ HM3yYCHHE  Hay4YHO-
MPHUHATHE UMHU PEIICHUN MPAaKTUYECKOTO MaTepHualia IO 3a/JaHHBIM
BOITpOCaM
9,10/1 8. Teopuss opranmzanuu | 2 Jleknus- 4 Briesanoe 5 [loaroroBka K MNPakTHYECKOMY 3aHATHIO,
00CITy)KUBaHUS. JTIUCKYCCHSI. MPAaKTUYECKOE 3aHATHE MpeyCMaTPUBAIOIIAs  HM3yYCHHE  HAay4YHO-
(moceneHue BHICTABKH) MPAaKTUYECKOTO MaTepuajia IO 3aJaHHBIM
BOITPOCAM
11,12/1 9. MeTonp! uccnenosanus | 1 Jlexnms- 1 IIpakTuueckoe 3aHsITHE 5 N3yyenue Hay4yHOW U HAyYHO-METOJUYECKOM
KITHEHTCKOTO OTBITA. JTIUCKYCCHSI. B dbopme 0a3pl MO MOCTaBJICHHOW  mpoOiieMaTuke,
TICUXOJIOTHYECKOTO rpeycMaTpuBaeT ucronb3oBanue ObC
TpEHHUHTra
12/1 KounTpoJjbHas Touka 2 1 AynuTopHoe
TecTHPOBaHHE
13,14/1 | Yupasnenue 10. [wzaiiH-MbIIIeHHE. | 2 Jlexumsi- 2 [IpakTudeckoe 3aHsATHE 5 [MoaroroBka K MPaKTHYECKOMY 3aHATHIO,
KITHEHTCKUM Huctpymenrtapuit JTUCKYCCHSI. B ¢dopMe  Kpyrioro MpeyCMaTpUBAIOIIas  HM3yYeHHE  Hay4yHO-
OTIBITOM cToNa MPAaKTUYECKOTO MaTepuayjia T0 3aJaHHBIM
BOTIpOCaM
14,15/1 11. VYnpasnenne | 1 Jlexuns 1 [Ipaktudeckoe 3aHsATHE 5 [MoaroroBka K ayIWTOPHOMY TECTHPOBAHHIO
KITHEHTCKUM OIBITOM (akamemMuveckas B ¢dopMe  Kpyrioro (TIOBTOpEHHUE TEOPETHYECKOTO MaTepHaa)
) croia
15/1 KonTtpoabHas Touka 3. 1 AyauTtopHoe
TeCTHpPOBaHUe
16,17/1 12. ITons3oBarensckue u | 1 Jlexuus- 4 BrresnHoe 14 [MogroroBka K MPaKTHYECKOMY 3aHSATHIO,
9KOHOMHYECKHE METPUKU JTCKYCCHSI. MPAKTHYECKOEe 3aHSTHE NpeyCMAaTPUBAIOIIAsl ~ M3yYeHHE  HAYYHO-
(moceneHre BEICTABKH) MPAKTUYECKOTO MarepHaia [0 3aJaHHBIM
BOIIPOCAM
18/1 13. Boponka OcHOBHBIX | 1 Jlexuns 2 [IpakTtudeckoe 3aHsATHE 17 Pa6oTa HaJl TPYTMIIOBEIM MIPOEKTOM,
9TaloB  B3aMMOIEHCTBHS (axkamemuveckast B (opMe  Kpyrioro MOATOTOBKA TMpE3eHTaluu JUisl  (PUHATBEHON
KJIMEHTA C MPOILYKTOM ). crona 3aIIUTHI TPYIIIIOBOTO MPOEKTA

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE CMK
_ YUPEXJEHVE BbICIIEI'O OBPASOBAHVIA PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
18/1 KonTtposbHas Touka 4. 4 IpeacraBiaenune

rpPyNIoBoOro NpoeKTa

Koncynpranus

[IpomexyTouHas aTTecTanus — 3K3aMeH — 2 Jaca

Juisi 3a0uHo0i dopMbl 00yUeHHs

8 HaumenoBanue HaumenoBanue tem Bunbl yueOHbIX 3aHATHH ¥ HOPMBI UX TPOBEACHHS
§ paznena JIEKIHMH, TPaKTHYECKHX
= pabor, 1aGopaTOPHEIX KoHnTakTHas paboTa 00ydJaromuxcs ¢ MpenojaBareneM A g = g
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11 AnHaromus 1. IIpoucxoxnenne | 0,5 Jlexuns 10 M3ydenne HaydYHOW W HayYHO-METOIMUYECKOI
cepBUC-IHM3aliHa CepBUC [IU3aifHAa M €ro (BBOIHAs) 0a3pl 1O  TOCTaBICHHOW  MPOOJIeMaTHKeE,
MpEenMyIIeCTBa peaycMarpuBaet ucmonszoBanue Db6C
2/1 2. CocraBmsiomue u Jlexuus 10 Tonbopka ornpezaeneHunit CEpBHUCHOM
MPHHIIUIIBI cepBHC- (akamemuyeckas JeATEIbHOCTH U3 HCTOYHHKOB 1, 3, 5
nu3aiiHa )
3/1 3. Cneuuduka ycnyr kak | 0,5 Jlexums- 0,5 IIpaktudeckoe 10 W3ydenrne Hay4HOW W HAyYHO-METOJIMYCCKOM
TOBapa JTICKYCCHSI. 3aHsTHE B (opme 06a3pl O  TIOCTaBJICHHOW  mpoOieMarTuke,
KpYTJIOTO CTOJA peaycMarpuBaet ucrons3zoBanue Db6C
4/1 4, Konnenuus | 0,5 Jleknus- 0,5 [IpakTnyeckoe 10 M3y4yeHne Hay4HOH M Hay4HO-METOIUYECKOH
HOTPEOUTENHCKON JTUCKYCCHSI. 3aHsTHE B (opme 6a3bl 110 TOCTABJICHHOMN Mpo0IeMaTHKe
LICHHOCTH KPYTJIOTrO CTOJa
5,6/1 5. Unctpyments! cepsuc- | 0,5 Jlexius 10 M3ydeHne HaydyHOH M Hay4yHO-METOAMUYECKOM
nu3aitHa (axageMuyeckas 0a3pl 1O  TIOCTaBJICHHOW  MpoOieMaTHKe,
) IpeaycMaTpuBaeT ucnoiab3oBanue ObC
6/1 6. CepBHC KaKk KOMIIOHEHT 0,5 IIpaktuueckoe 10 W3ydenne HaydyHOW W HayYHO-METOJMUYECKOI

mpoJaaxu TOBapoOB.

3aHATHUC B

dbopme

0a3bl o IIOCTaBJICHHOM HpO6J’IeMaTI/IKe,
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TYPU3MA V1 CEPBVICA»
KpYTJIOTO CTONa pelieHne 3ajad, MOATOTOBKA K ayIUTOPHOMY
TECTUPOBAHUIO
6/1 KounTtpoabnas Touka 1 0,5 AynuTopHoe
TECTHPOBaHHE
7,8/1 7. [MoBenenue 0,5 Pemenue 10 IloarotoBka K MPaKkTHYECKOMY  3aHSTHIO,
notpedurenei u CHUTYal[MOHHBIX 32734 npeaycMarpuBarolias — W3y4eHHE  HAy4YHO-
MPHUHITHE UMH PEIICHUI MPaKTHYECKOTO MarepHaia IO  3aJaHHBIM
BOIIpOCaM
9,10/1 8. Teopuss opranmsamuu | 0,5 Jlexiusi- 0,5 Beiesanoe 10 IloarotoBKa K MPaKTHYECKOMY  3aHATHIO,
o0CITyKUBaHHUS. JIMCKYCCHS MPaKTHYECKOE npeaycMarpuBaromias — W3y4eHHE  HAy4YHO-
3ansaTHe (TOCeleHe MPaKTHYECKOTO ~MarepHaia IO  3aJaHHBIM
BBICTaBKH) BOIIpOCaM
11,12/1 9. Metoast uccnepoBanust | 0,5 Jlexiusi- 0,5 IpakTrdeckoe 10 W3yyenne HaydHOW M HAy4HO-METOIHIECKOI
KIIHEHTCKOTO OIIbITA JIACKYCCHSI. 3aHATHE B (opme 6a3pl [0  MOCTaBICHHOH  mpobieMaTuke,
TICUXOJIOTHYECKOTO npeaycMarpuBaet ucrnosib3oanue Ob5C
TPEHUHTa
12/1 KonTtpoabHas Touka 2 0,5 AyauTtopHoe
Vipasenue TEeCTHPOBaHHE
KIIHEHTCKHM .
13,14/1 ONBITOM 10. [dwmzaiig-mpmmnenue. | 1 Jlexumsi- 0,5 [IpakTudaeckoe 10 IlonroToBka K TNPAaKTHYECKOMY 3aHATHIO,
WHCTpyMeHTapuii JIMCKYCCHSI. 3aHATHE B (opme npeaycMaTpUBaloNiasi — W3y4eHHEe  Hay4dHO-
KpYTJIOTo CTONa NPaKTHYECKOT0 MarepHaia IO  3aJaHHBIM
BOIIPOCaM
14,15/1 11. Ynpasnenne 10 IlonroToBka K ayIUTOPHOMY TECTHPOBAHHIO
KJIHEHTCKHM OIIBITOM (TMOBTOpEHHE TEOPETHYECKOTO MaTepuala)
15/1 Kontpoabsnast Touka 3. 0,5 AynuTopHoe
TeCTHPOBAHHE
16,17/1 12. Ilonp30BaTeNbCKUE U 10 IlogrotoBka K TPaKTUYECKOMY 3aHSATHIO,
OKOHOMHUYECKHUE METPUKHU npeaycmarpuBaromas U3yUuCHHUEC Hay4YHO-
NPaKTHYECKOTO MaTepuaia [0  3a/aHHbIM
BOIPOCAaM
18/1 13. BopoHka OCHOBHBIX 10 Pa6ota Haj IpYIIIOBBIM IPOEKTOM,

JTarnoOB  B3aMMOJEHCTBHS

MOJATOTOBKA TPE3CHTAUH sl (UHATBHON
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CMK
YYPEXIEHVE BbICILIEI'O OBPA3OBAHMS PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
KJIMEHTA C IPOIYKTOM 3aIUTHI TPYNIIOBOTO MIPOSKTa
18/1 KonTtpoJsbnas Touka 4. 1 IIpeacraBiaenue
rpynmoBoro
MPOeKTa,
€0312BaEMOIo
CTYIeHTAMM B
Te4yeHue cemecTpa.
Koncynbranus

IIpomerkyTouHas aTTecTanys — 3K3aMeH — 2 Jaca
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6. IlepeueHb YyueOHO-METOAMYECKOr0 oOecmedeHUs] [JIA CAMOCTOSITEJbHOW PadoThl

00y4aroIUXCcH M0 JUCHMUILIMHE (MOTYJII0)

Jljist caMoCTOSITeNNbHOM pabOThI IO AUCHHUTUIMHE 00yYaONINEecs: HCIIONIB3YIOT CIeAyIoIee
y4eOHO-METOIMYECKOe 00ECTICUCHHE

Ne Tema, Tpy10eMKOCTH B aKaj1. 4. Y4eOHO-MeTOAMYECKOE 0OecIIeueHE
n/n
1 | Araromusi cepBHC-IU3aiiHa OcHoBHas1 JiUTEepaTypa
1. Tlpoucxoxenne cepBHC ju3aiina 1. Kosnosa-3ybkoBa, H. A., Cepsuc-
u ero npeumyiiectra (5/10) . ]
2. Cocrapisionme W HPUHLHIHI Iu3aiiH B cdepe rocrenpuuMcTBa : yueOHuk / H.
Cé Buc-nusaiina (5/10) A. KoznoBa-3y6koBa. — Mocksa : KnoPyc, 2024.
; pcneﬂnqma or <ok momang | — 166 ¢ — ISBN 978-5-406-12303-4. — URL:
i H yeny p https://book.ru/book/950770 (mara oOparieHus:
(5/10) .
. | 29.05.2024). — TeKcT : 37eKTPOHHBIA.
4. Konuenuus mnoTpeOUTENbCKON .
2. AnmanerquaoB  T. A. PsiHOK
ternoctH (5/10)
. TYPUCTUYECKUX YCIIyT: NOTPEOUTETHCKOE
5. HHCTpyMEHTBI CcepBHUC-AU3aiHA
(6/10) MOBEJICHUEe W TuTaHbl poccusiH // Couuosiorus.
Craructuka. [lybnukanuu. OtpacneBbie 0030DBblI.
6. CepBuUC KaKk KOMIIOHEHT ITPOJAXH .
Bem. 2 (15) / T. A. Aiimaneraunos, B.U.
toBapos (6/10) o
I'punienko, O.A. Jlonrosa ; AHATUTUYECKUM IIEHTP
2 | YopaBiieHue KIMSHTCKHM OITBITOM

7. lloBenmenwe moTpeOuTenerd u
npuHsITHE UMU peenuit (5/10)

8. Teopus OpraHu3aIu
obcirysxuBanus (5/10)
9. Metombt UCCIICIOBAHHMSI

KJIHEHTCKOTO ombiTa (5/10)

10. JIn3aitH-MBIIITICHUE.
WucrpymenTapuii (5/10)

11.  VmopaBneHue  KJIMEHTCKUM
ombitoM (5/10)

12. ITonp30Barenbckue "
sKkoHOMHUeckue MeTpuku (14/10)
13. BopoHKa OCHOBHBIX 3TaIloB
B3aWMO/ICHCTBHS KIIMEHTA C
npoykrom (17/10)

HA®U. — Mocksa : HA®U, 2019. — 50 c.. -
ISBN 2587-9073. - Tekcrt : anekrponHsiid. - URL:
https://znanium.com/catalog/product/1031310

3. I'epacumoB b. M. MapkeTuHroBBIC
UCClieIoBaHMsl pbIHKa : yueOHoe mocobue / b. .
I'epacumos, H. H. Mo3ros. — 2-e u3n. — MockBa
: ®OPYM : MHOPA-M, 2021. — 336 c. —
(ITpoeccnonanbroe obpazosanue). - ISBN 978-
5-91134-811-3. - Tekcr : snexTpoHHbId. - URL:
https://znanium.com/catalog/product/1068858

4. Pysennniii, M. ., VYmpasieHue
JIOSITBHOCTBIO MOTpeduTenelt : yuebHoe nocodue /
. 5. Pysennsiii, A. A. ABBakyMOB. — MockBa :
KnoPyc, 2022. — 165 c¢. — ISBN 978-5-406-
08767-1. — URL.: https://book.ru/book/941737
(mara oOpamenus: 29.05.2024). Tekcr
JJIEKTPOHHBIN.

S. Pesnuk I. A.  Cepsuchas
nesTenbHOCTh : yueOHuk / [.A. Pesnuk, A.I.
MackaeBa, FO.C. Ilonomapenko. — Mocksa :
NHO®PA-M, 2021. — 202 c. - ISBN 978-5-16-
016211-9. - Tekcr anekTpoHHbd. - URL:
https://znanium.com/catalog/product/1241803

6. Ceupugenko lO. II. Cepsucnas
JeSTETLHOCTh yueObnoe mocobue / FHO.IL
Ceupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u
mon. — Mocksa : UH®PA-M, 2022. — 174 ¢c. —
(Bricmiee oOpaszoBanue: bakanaspuar). — DOI
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10.12737/23520. - ISBN 978-5-16-014846-5. -

Teker : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1836717
7. CepBuc: TEpMUHBI W TOHSITHS

cioBaps / mox pen. O.f. T'oiixmana. — Mocksa :
NH®PA-M, 2021. — 239 c¢. — (bubmmoreka
cioBapeit «MH®PA-M»). - ISBN 978-5-16-
014474-0. - Tekcr : nsnekrponHsid. - URL:
https://znanium.com/catalog/product/1167070

8. CepBuc: opranu3zaius, ynpaplieHue,
MapKeTUHT : y4eOHWK i OakamaBpoB / E. H.
Bouk, A. WU. 3eipsiHoB, A. A. Jlumnunckas, H. B.
XapuroHoBa. — Mocksa : M3gaTenbcko-Toprosas
kopriopanus «JlamkoB u K°», 2022. — 249 c. -
ISBN 978-5-394-03140-3. - TekcT : 37ICKTPOHHBIH.
- URL:
https://znanium.ru/catalog/document?id=431948

JlomoJIHUTeIbHAS JIUTepaTypa

1.
a3BUTHE cepsr yCIIyT Ha OCHOBE
KJIMEHTOOPHEHTHPOBAHHOTO oAxo/a

moHorpadust / B.B. I'py3nesa, I'.B. I'py3nes, 10.C.
KmroeBa, B.B. KonoBa. — Mocksa : THOPA-M,
2023. — 172 c¢. — (Hayunas mspicis). — DOI
10.12737/1977989. - ISBN 978-5-16-018322-0. -
Teker : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1977989
(mara o6pamenus: 29.05.2024). — Pexum gocryna:
IO TIOJIITHCKE.

2.
apKEeTUHT TOBapoB U ycuyr : y4el. nocodue / A.B.
Jlykmaa. — 2-¢ wm3n., gom. — M.: ®OPYM:
NUHDPA-M, 2021,
https://znanium.ru/catalog/document?id=375747

3.

MpaBJIeHHE MpoJaXaMH : Yy4eOHO-TIPAaKTUYECKOE
nocobue s OakamaBpoB / aBT.-cocT. W. H.
Ky3nemoB. — 3-e m3n. — Mocksa : M3parenscko-
Toprosas kopnopauus «lamkos u K°», 2018. -
492 c. - ISBN 978-5-394-02640-9. - Tekct :

AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1092999
4.

ocomanoB, A. b., TexHomormum mpomax B
WHIYCTPUH TYypU3Ma U TOCTEIIPUUMCTBA : YIeOHUK
/ A. b. KocomanoB. — Mocksa : KaoPyc, 2023. —
326 ¢. — ISBN 978-5-406-10723-2. — URL:
https://book.ru/book/947197 (mara oOpaieHus:
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29.05.2024). — TeKcT : 3JeKTPOHHBIH.

7. ®oH/ OLIEHOYHBIX CPEACTB /JIl MPOBeJAEHUs TEeKylleld M MPOMeXKYTOUHOH aTTecTauuu
00y4aroIUXCcH M0 JUCUMILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

No HNnpexc CopepxaHne KOMIETEHITUH Paznen B pesynbrare usyueHus pasnaena
H/H KOMIICTCH (I/IJ'II/I cC ‘-IaCTI/I) JUCHUIIIINHBI, JUCHUIIINHEI, 06ecneqMBa}omer0
1A obecnieunBaromy | (GOPMUPOBAHHE KOMIETCHINH (MITH €€ JaCTH)
71 00YYarOIIUICS JTOJDKEH:
¢opmuposanne 3HATh yMETb BIIaJICTh
KOMIICTCHIINH
(mn ee yacTy)
1 | OIIK-3 croco0eH o0ecreynBaTh TpeOyeMoe KauecTBO MPOLIECCOB OKa3aHUsl yCIyT B W30paHHOM
cthepe mpodhecCHOHATHHON NEATETHHOCTH
2 | OIIK-3.1 | OueHnBaeT Ka4eCTBO Paznmen 1,2 OcHoBbl | AHanmuzupoB | HaBeikamu
OKa3aHUs TYPUCTCKUX opranusa | aTb OIICHKH
YCIIYT C Y4ETOM MHEHHUS 208 KJIMEHTCKUI | yIOBIETBOpE
norpeduTeneit u TIyOWHH | TIYTh C HHOCTHU
3aMHTEPECOBAHHBIX BIX LEJTbI0 TypucTa B
CTOpPOH. WHTEPBBIO | BBIABICHUS mporiecce
c YZIOBJIETBOPE | CEPBHUC-
TypUCTaM | HHOCTH nu3aiiHa
B TYypHCTOB
nporecce
cepBuc-
Ju3aiHa
3 | OIIK-3.2 | ObecnieunBaet Paznen 1, 2 OcuoBbel | OpranuzoBatr | HaBbikamu
TpedyemMoe KauecTBO opraHusa | b Iporecc OpraHu3alyu
MPOLIECCOB OKAa3aHMs LUH oOciyxuBaH | mporecca
TYPUCTCKUX YCIIYT B nporecca | ust TYPUCTOB | OOCIyXHBaH
COOTBETCTBHH C o0ciyxuB | B us
MEXIYHapOIHBIMHU U aHMs B KOHTAaKTHOH | motpeburene
HAI[MOHATBHBIMHI KOHTAaKTH | 30HE iB
CTaHJApTaMHu ol 30HE KOHTAaKTHOH
30HE
4 | IIK-4 Crioco0OeH opraHn3oBaTth npoiecc 00CIyKuBaHus OTpeOuTeeil Ha OCHOBE
HOPMATUBHO-TIPABOBBIX aKTOB, C YYETOM 3aIPOCOB MOTPEOUTENCH U TPUMEHEHUEM
KIIMEHTOPHEHTUPOBAHHBIX TEXHOJIOTHH
5 | [IK-4.1 Opranusyet mpoueccs Paznen 1, 2 OCHOBBI OpraHu30BaT | HABBIKAMHU
00CITy>KUBaHHSA TPEHJIBOY | b CEPBHUCHBIE | TPEHIBOYHMHT
noTpeduTesnel Ha OCHOBE WHTa U MPOLIECCHI B | a U
aHaJIN3a PHIHOYHOTO JIPYTUX TYPUCTCKOM | COCTaBJICHUE
crpoca 1 norpedHocTel WHCTpYME | OOCIY’XKMBaH | M KapThl
TYypPUCTOB U APYTUX HTOB uu MyTH
3aKa3YMKOB YCIIyT cepBHcC- MOJIb30BaTEN
Ju3aiiHa 1
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7.2. Onucanue nokasareJieil H KpUTepUeB OLIEHUBAHUS KOMIIETEHUMIA HA Pa3HbIX 3Tanax
UX (p)OPMHUPOBAHUS, ONIMCAHUE IIKAJ OLlEHUBAHUS

Pe3ysabTar 00y4yeHnus IToka3zarennb Kpurepuii JTan ocBoeHMs
MO JUCIUIJIHHE OlleHHBaHUS OlleHUBAHUS KOMIIETEHIIUH
OneHuBaeT KayecTBO
OKa3aHUS TYPUCTCKUX
yCIyT  C  y4eToM
MHEHUS
noTpeouTenei u CryzeHT
3aMHTEPECOBAHHBIX IIPOJEMOHCTPHPOBAI
CTOPOH. 3HaHUE OCHOB
Ananuzupyer OpraHu3auu
rporecce IITyOMHHBIX MHTEPBBIO C
00CITy )KHUBaHUS c TYPHUCTaMH B MPOLIECCEe
LEJbI0 BBISIBJICHUS CepBHC-In3aiiHa
YJIOBJICTBOPECHHOCTH JEMOHCTPHUPYET
TYypHUCTOB yYMCHHE
Brnageer  HaBBIKaAMH AHanusupoBathb 3aKpEIUICHUE
OLICHKU TecTupoBanue KIIMCHTCKHH MyTh C CIIOCOOHOCTH
YIOBJIETBOPEHHOCTH | KoHTpombHas LCIIBEO BBUIBIICHIA obecreunBarh TpebyemMoe
TypucTa TMpoleccoM | pabota (OTBETHI YAOBJICTBOPCHHOCTH KauyeCTBO MPOLIECCOB
TYpPHUCTOB, UCTIONB3YS
00CITy )KHUBaHUS Ha BOIPOCHI) CIM. Cryaent OKa3aHUs yCIYT B
3Haer OCHOBHI | ['pymnmnoBoii I[eM(;HCT u n30paHHO# cdepe
OpTraHU3aIuu MIPOSKT pHpyeT npodeccHoHATEHOM
BIIQJICHUC
mporecca JESITENIbHOCTH
Y — 5 MPaKTUYECKUMHU
. HAaBBIKAMH OIIEHKU
KOHTaKTHOU 30He y IOBJIETBOPEHHOCTH
YMeer opraHu3oBaTh TypHCTa B poIIEcCe
HpOLIeCC CepBHC-,Z[H?.afIHa, a
00CITy KNBAHHS TaKXKe OpraHu3alum
TYPUCTOB B mporecca
KOHTaKTHOM 30HE 00CTy)KUBaHUS
Bnageer  HaBbIKaMu norpebureneii B
OpraHu3amun KOHTAKTHOH 30HE.
mporecca
00CITy )KHUBaHUS
notpeouTenei B
KOHTaKTHOM 30HE
3HaAeT OCHOB CryneHnt 3akpernieHue
TPEHIBOYMHIA U IPYTUX I MOHCTPHPOB CITOCOOHOCTH
I/IlID{CT);yMeHTOB cezg;ilc- Tecrnposanme 3§§§§e ECI({:OI; port OpraHu30BaTh MPOIIECC
. KoHnTponbHas
nuzaiina. Ymeer TPEHBOYMHTA M IPYTUX | OOCITYKUBaHUS

OpraHU30BaTh
CEPBUCHBIE MPOLECCHI
B TYPUCTCKOM
00CTy)KUBaHUHU
Bnaneet HaBbIKaMU

pabota (OTBETHI
Ha BOITPOCHI)
['pynmoBoit
MIPOCKT

WHCTPYMEHTOB CEPBHC-
JIHU3aiHa.
JlemoHCTpHpYyET
YMEHHE OPraHUu30BaTh
CEPBUCHBIE TIPOLIECCHI

notpeOuTeneil Ha OCHOBE
HOPMATUBHO-TIPABOBBIX
aKTOB, C YUETOM
3ampocoB MOTpeOuTEICH
U IPUMCHCHUCM
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TPCHABOYMHIA U
COCTaBJICHUEM KapThI
IIYTH MOJIB30BATECIIA

B TYPUCTCKOM
00CITy)KMBaHUH.
CryneHt
JIEMOHCTPUPYET
BJIaJICHHE
MPAKTHYECKHUMHU
HaBBIKaMU
OpraHu3aIH
TPCHABOYMHIA 1
COCTAaBJICHUEM KapThl
ITYTH I1O0JIb30BaTEIIA

KJIMCHTOPUEHTUPOBAHHBIX
TEXHOJIOTHIA.
3akperieHue
CITOCOOHOCTH
OpraHu30BbIBAThH
IpoIIeCcChl 00CTYKHBaHUS
notpeOuTeneil Ha OCHOBE
aHaJIM3a PHIHOYHOTO
crIpoca u nmoTpedHocTen
TYpPUCTOB U JIPYTHX
3aKa34MKOB YCIYT,
UCTIONB3YS TPEHABOYHHT,
U IPYTHe HHCTPYMEHTBI
CepBHUC-IIU3aHa.

Kpurtepun u mxaja oueHMBaAaHUSA OCBOCHHUS 3TANIOB KOMIIETEHINH HA IPOMEKYTOYHOM

[Topsinox,

aTreCcralnumn

KpUTCpUH MW MIIKaJla OHOCHHBAHUA OCBOCHUS OTAllOB KOMHGTCHHI/If/'I Ha

HpOMCX(YTOqHOfI arTecrau OIpCACIIACTCA B COOTBCTCTBHUH C ITonmoxxenueM o IMPpOBCACHUHU

TEKYILEro KOHTPOJIA

06p330BaTeJ'IBHBIM [nporpamMmmamM BbICHICTO O6paBOBaHI/IH —

porpaMmmam

MarucTparypsl,

peanu3yemMplM 110

obpazoBarenbHbIM cTangapTam B ®I'BOY BO «PT'YTUCY.

YCIIEBAEMOCTH U TMPOMEKYTOYHOM aTrTecTaluu OOyYaromuxcs II0
nporpamMmaM  OakajaBpHarta,
(denepanbHbBIM

roCcyZapCTBEHHBIM

Buabl CpeaACTB OLICHUBAHUSA, MIPUMCHACMbBIX IIPH MPOBECACHUHU TEKYILIEro KOHTPOJIsA
U HIKAJIbI OCHKH YPOBHSA 3Hal—[Hﬁ, yMeHI/Iﬁ H HABBIKOB IIPU BBINOJHEHHUH OTAC/IbHBIX

(popM TeKkyLIero KOHTPOJISA

Cpedcmeo OYeHuedarus — mecmuposarnue

IIIkaja oueHKH YPOBHA 3HAHMI, YMEHHMI M1 HABBIKOB NPHU PellIecHUN TECTOBBIX 3a1aHUH

Kputepun ouenku

OLICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecir 90 —100% mpaBUIIBHBIX OTBETOB

«4», ecan 70 — 89% npaBUIIBHBIX OTBETOB

«3», ecin 50 — 69% npaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBHBIX OTBETOB

Cpeocmeo oyenuganus — 2pynnoseoti npoexm
IIIkajsa OueHKU YPOBHSI 3HAHMIi, YMEHHH ¥ HaBBIKOB Ppa3padoTKH TIpPyNIOBOIo

NMpPoeKTa

30-35 6an10B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, MPEABSBISEMBIM K

paboTaM JaHHOTO THIA!

CaMOCTOSATEIILHOCTb,

KOMITO3UIITMOHHAA CTPONHOCTB:

BBEJCHHUE

(aKTyaJIbHOCTh TEMBI, TNpEeAMEeT, OOBEKT HCCIICAOBAHMS, IENIM, 3aJauu), TeopeThdeckas |
IpaKTHYeCKas YacTH, 3aKJIOYeHHe;, NpPeUIOKEHHas TeMa pacKpbIBaeTcsi SPKO, TIIyOOKO,
aprymeHTHpoBaHo. [Ipu o0CyXIeHNN yYaCTHUKU MPOEKTa JAl0T apryMEHTHUPOBAHHBIE, MOJTHBIC

OTBECTHI.
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YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA
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CMK
PIYTUC

PIYTWC

Aucm 15 uz 80

25-29 0aJLUI0B — TPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPEABSABISIEMBIM K
paboTaM JaHHOTO THIIA: BBEACHUE (AKTYAIbHOCTh TEMBI, IPEAMET, OOBEKT MCCIIETOBAHUS, LIEH,
3aJaun), TEOpeTHYecKass M TpaKkTUYecKas dYacTd, 3akiaroueHue. [lpemiokeHHas Tema
pacKphIBaeTCs SIPKO, TIyOOKO, apryMEeHTHPOBaHO. [Ipu 0OCy /1eHHH yJacTHHKH MPOEKTa JAI0T
HETIOJIHbIE, TOBEPXHOCTHBIE OTBETHI.

20-24 6a/110B — MIPOCKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHUSM, MPEABABIIEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHHE (AKTyaJbHOCTh TEMBI, IPEIMET, O0OBEKT UCCIICIOBAHUS, 1IETIH,
3a7a4M), TEOPETHYECKass M TpPaKTUYecKas 4YacTH, 3akiroueHue. OCHOBHBIE YacTH IPOCKTA

HEJ0CTaTOYHO IPOpabOTaHBbI.

15-19 6amyI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHHSM, HPEABSIBISEMBIM K
paboram nmanHoro tumna. [IpemnoxkeHHass TemMa packpbiTa HoBepxHOCTHO. [Ipm oOcCyxkneHun
YYaCTHHUKH [IPOEKTa JAIOT MOBEPXHOCTHBIE OTBETHI.

10-14 oamaoB —

[IpennoxxeHHass Tema pacKpbiTa IOBEPXHOCTHO,

OTCYTCTBYIOT

OTAEJbHBIC DJIEMEHTHI BBEACHUS, 3aKIIOUCHHE; TEOPETUYECKass W IPAKTUYecKas 4YacTH
HEJ0CTaTOYHO POpabOTaHBbI.
Menee 10 6anaoB — TIPOEGKT HE COOTBETCTBYET OCHOBHBIM TpPEOOBaHUSM,

IpeIbsABIsEMbIM K paboTaM JaHHOTO ThIa. PaboTa HOCUT OnucaTeNbHbIN XapakTep.

Buanl CpeacTB OUCHUBAHUSI, NMPUMCHACMBIX IIPH NPOBEACHUM l'IpOMC)KyTO‘lHOﬁ
aTTeCTalvMi U HIKAJIbI OHEHKH YPOBHHA 3HaHI/Iﬁ, YMEHI/Iﬁ U HABBIKOB IIPA UX BbINNOJHCHUU

VYcTHbIM onpoc
Ikana oueHKH YPOBHA 3HAHMI, YMEHH W HABBIKOB NPHU YCTHOM OTBeTe

OLICHKA KpHTepnn OLICHUBAaHUA IToxa3aTenn OLICHUBAaHUMA
— MOJTHO PacKpBITO — OO6yyarommiics
CoJIepKaHue MaTepuaa; MTOKA3bIBACT BCECTOPOHHHE "
— MaTepuan W3JI0KEH | TTyOOKMEe 3HaHUS MPOrPaMMHOTO
rPaMOTHO, B OMNpEJIEICHHON JOTHYecKol | MaTepuana,
MOCJIEI0BATEIHHOCTH; - 3HAHWE OCHOBHOU H
— MIPOJIEMOHCTPHPOBAHO JOTIOTHUTETFHOU JTUTEePaTypPhl;
CHUCTEMHOE u rirybokoe 3HaHUE — MOCNEOBaTeNbHO U
MIPOrPaMMHOTO MaTepHaIa; YeTKO OTBEYAET HAa BONPOCHI OmIIeTa
— TOYHO UCIIOJIE3Y€ETCs | M JIOTIOJHUTEIBHBIE BOIIPOCHI;
TEPMHHOJIOTHS; - YBEPEHHO
- MTOKAa3aHO yMEHHE | ODUEHTUPYETCA B HPOOJEMHBIX
WJLTIOCTPUPOBATH TEOPETUYECKHE | CUTYaIMsIX,
MOJIOKEHUA KOHKPETHBIMH  IIpUMEpPaMHU, - JIEMOHCTPUPYET
MPUMEHSTh UX B HOBOU CUTYaIlWH; CIIOCOOHOCTH MPUMEHSITh
«5» - MIPOJIEMOHCTPUPOBAHO TEOPETUYCCKHE 3HAHUS JUIS aHATN3a
YCBOCHHUE paHee U3y4YEHHBIX | IPAKTUYECKUX CHTyaluid, JenaTh
COITYTCTBYIOIIIUX BOIPOCOB, | TPAaBUIIbHBIE  BBIBOJBI, IPOSBISAET
chOpMUPOBAHHOCTP U YCTOWYHMBOCTH | TBOPUYCCKHUE CIIOCOOHOCTH B
KOMIIETSHIIN, yMEHHUI U HABBIKOB; IIOHUMAaHMH, U3JI0)KEHU U U
— OTBET Npo3ByYan | UCIIONb30BaHUH MPOrPaMMHOTO
CaMOCTOATENBHO, oe3 HaBOJAIIMX | MaTepraa;
BOTIPOCOB; - MOJTBEPXKIAET
— IPOJIEMOHCTPUPOBAHA MOJJHOE OCBOEHHUE KOMIIETCHIUH,
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PIYIC Aucm 16 uz 80
CHOCOOHOCTh ~ TBOPYECKH  MPUMECHSTH | IPEAYCMOTPEHHBIX MIPOrPaMMOi
3HaHHE TECOPHH K PEIICHHIO
po(hecCHOHANBHBIX 3a71a4;

— MIPOJIEMOHCTPHPOBAHO

3HaHHE COBPEMEHHOW y4eOHON M Hay4dHOU
JTUTEPATYPHI;

«4»

— JONyIIEHbl OJHa — JIBE
HETOYHOCTHU pu OCBELLEHUU
BTOPOCTETIEHHBIX ~ BONPOCOB,  KOTOpHIE
MCIPABJISAIOTCA 10 3aMEYaHUIO0

— BOIIPOCHI U3JIaratoTcs - o0yyJaroImuincs
CUCTEMAaTHU3UPOBAHO U MOCIIEA0BATENBHO; MOKA3bIBAET MOJTHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO — MPOrPaMMHOTO
YMEHHME aHAIM3UPOBAaTh MaTepuall, OJHAKO | MaTepuaia, OCHOBHOM U
HE BCE BBIBOJIbI HOCST apryMEHTHPOBAHHBIH - JIOTIOJTHATETHHON

Y JIOKA3aTeJbHbIA XapakTep;

- MPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

— OTBET  YJAOBJIETBOpSIET B
OCHOBHOM TPEOOBAaHHSM HA OIICHKY «5», HO
IIPU 3TOM UMEET OJIMH U3 HEJOCTATKOB:

— a) B M3JIOKEHHUH JIOMYIICHBI
HeOonpliie TIpoOeNbl, HE HWCKA3UBIIHE
COJIepXKaHUE OTBETA;

JUTEPaTyphl;

- JTAa€T IIOJIHBIC OTBETHI
Ha TEOPETUYCCKUE BOIPOCHI OmIIeTa
H JIOTIOJTHUTEIIbHEIC BOIIPOCHI,
JIOITyCKasi HEKOTOPBIE HETOYHOCTH;

- MPaBUJIbHO
MIPUMEHSIET TEOPETUUYECKHUE
MOJIOKEHUS K OLICHKE MPaKTHYECKHUX
CUTYalUH;

- 0) JomymieHbl OAWMH — JBa - IEMOHCTPUPYET
HEIOYETa MPU OCBELICHUUM OCHOBHOIO | XOPOLIHM YPOBEHb OCBOCHUS
COJIEp)KaHUs OTBETA, WCHOPABICHHBIE II0 | MaTepuasna 31 B LEJIOM
3aMEYaHHUIO PENOAaBaTeNsd; MOATBEPKIAET OCBOCHUE

— B) JOMYIICHBI OIMIMOKA WM | KOMIETEHIMH, IPELYyCMOTPEHHbIX
Oojiee JByX HEJOYECTOB MPH OCBEUICHUU | IPOrPaMMOM
BTOPOCTEIEHHBIX  BOIPOCOB,  KOTOpBIE
JIETKO  HWCHPABISIIOTCA 10 3aMEYaHUIO
NpenoaaBarTesis

- HETIOJTHO 1581051 - oOyuaromuiics
HETIOCJIEOBATEIBHO PACKpPBITO | MOKA3bIBAET 3HAHNE OCHOBHOT'O
COIep)KaHue Marepuana, HO II0Ka3aHo — Marepuansa B o0beMme,
oOmiee MMOHMMaHue BoOIIpoca U | HEOOXOIUMOM I HpCI[CTOH]J_ICﬁ
MPOJIEMOHCTPUPOBAHBI YMCHHUS, | TpOoPECCHOHATBHON JeATETHHOCTH;

JOCTaTOYHbIE Uil JAIbHEHIIEro yCBOCHUS — npy  OTBETE  Ha
Marepuana; BOIIPOCHI Ounera u
- YCBOCHBI OCHOBHBIC | TONOJIHUTEIBHBIE  BONPOCHl  HE
KaTeropuu 10  PacCMaTpuBAaEMOMY U | JIOMyCKaeT TpyObIX OIUOOK, HO
JIOIIOJTHUTEIBHBIM BOIIPOCAM; UCTIBITHIBAET 3aTpyJHEHUS B
- UMEJIMCh 3aTPYAHEHHMS WIH | IIOCJIEN0BATENbHOCTH ux

JONyIIEHbl ~ OMMOKM B ONPENEICHUU | N3JI0XKEHHS;
IOHATHM, HWCIIOJIL30BAHUM TEPMHMHOJIOTHH, - HE B IIOJHOM Mepe
«3» HCIIPaBJICHHBIC 1ocje HECKOJILKHX | IEMOHCTPHPYET CIIOCOOHOCTh
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HABO/ISIIIUX BOIPOCOB;

— IpU  HEMOJHOM  3HAHUH
TEOPETHYECKOTr0  Marepuaja  BBIIBJICHA
HEJIOCTaTOYHAas c(hOpMHUPOBAHHOCTh
KOMIIETEHIINM, YMEHUHA HW  HaBBIKOB,
CTYJICHT HE MOXET NPUMEHUTh TEOPHUIO B
HOBOU CUTYaIWH;

— MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

MNPUMCHATL TCOPCTUYCCKUC 3HAHUSA

IS aHajan3a MPAKTUYECKUX
CUTYaLUH;

- MOATBEPKIAET
OCBOCHHE KOMIICTCHITHM,

IIPEAYCMOTPEHHBIX IIPOrPaMMON Ha
MUHHMMAJIBHO JOIIyCTUMOM YPOBHE

- HE  PAacKphITO  OCHOBHOE
coJiepKaHre y4eOHOTO MaTepHaa,

- 00HapyX€HO HE3HAHUE WIH
HETMOHUMaHue OoJblllell WM Haumbosee

- oOyJaromuiicss uMeer
CyIIECTBEHHBIC TTPOOENBI B 3HAHUAX
OCHOBHOTO y4eOHOro marepualia 1o
JUCILIUILIMHE;

Ba)KHOI yacTH yuyeOHOro MaTepuaa; - HE CrocoOeH

— JOMYIIEHBl ~ OIMOKKH B | apTyMEHTUPOBAHO u

«2» | ompeneneHun HOHSTHH, npu | OCIEIOBATEIbHO €ro  H3JIaraTs,
UCII0JIb30BAHUM TEPMUHOJIOIMH, KOTOpHIE | JIOIMYCKaeT TIpyOble OMmMOKH B

HC HCIIPABJICHBI

- HE

HaBOOAIIUX BOITPOCOB.

KOMIICTCHIINHU, YMCHUS U HABBIKU. -

[I0CJIE  HECKOJBKUX | OTBETAX, HEMPABUIBLHO OTBEYAET Ha
3aJjlaBacMbIe BOIIPOCHI WIIH
C(bOpMPIpOBaHI)I 3aTPYAHACTCS C OTBETOM,
HE MOATBEPKIAET
OCBOCHHE KOMIIETEHITUM,

IIPEAYCMOTPEHHBIX TPOrPAMMON

Pemenne 3agau

IIlkaja OWEHKH YPOBHS 3HAHWI, YMEHHIl ¥ HABBIKOB IIPpH PpelLICHHMU KeiicoB
(cUTyallMOHHBIX 32/124)
IIpenes IIUTEIbHOCTH KOHTPOJIA 30 MuH.

Kpurtepuu ouenkn

— OBUIO CPOPMYITHPOBAHO ¥ IMPOAHATH3IUPOBAHO OOIBITUHCTBO
mpo0JIeM, 3aJI0KEHHBIX B Keiice (3amaue);

— OBUIM TPOJEMOHCTPHPOBAHBI AaJICKBATHBIC AHAIUTHYECKHE
METO/TBI TIpH paboTe ¢ nHpopManmei;

— OBUTM  WCHONB30BaHBI  JIOTIOJIHUTEIBLHEIE
WHPOPMAITUK ISl pelIeHusI Kelica(3a1aun);

— OBUTH BBHITIOJTHEHBI BCE HEOOXOAMMBIC PacUeTHI;

— TIOJATOTOBJIEHHBIE B XOJA€ pEIIEHUS Keiica JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAaHHUSM K HUM II0 CMBICITY U COJIEPIKAHHIO;
— BBIBOJIBI 00OCHOBAHBI, ApIYMEHTHI BECOMBI;

— cAenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPbIE OTIMYAIOT JaHHOE
pelIeHue Kelca OT IPYTUX pelieHud

HCTOYHHKHN

IToxa3aTeu olleHKH

Max 10 oayutoB

«5», eciu (9 — 10) 6as10B

MOJTHBIA, OOOCHOBAHHBIM OTBET C NMPHUMEHEHHWEM HEOOXOIUMBIX
HMCTOYHUKOB

«4», eciu (7 — 8) 6ay10B

HETIOJHBIA OTBET B 3aBHCHMOCTH OT IMPABWJIBHOCTH W TIOJHOTBI
OTBETA:

- HC GBIHI/I BBIIIOJIHCHBI BCC HCO6XOJII/IMBIC paC‘IeTI)I;

- He ObUIO C(hOPMYIMPOBAHO U MPOAHATH3UPOBAHO OOJBIITMHCTBO
po0JIeM, 3AT0KEHHBIX B KeHce;

«3», ecau (5 — 6) 6a10B

HETIOJTHBIN OTBET B 3aBHCHMOCTH OT IMPAaBUJIBHOCTU W TIOJIHOTBI
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OTBECTAa:

COJCPIKAHUIO,

- H¢ OBUIM MPOJIEMOHCTPUPOBAHBI aJ[EKBATHHIC AHAIUTHYCCKHEC
MEeTOBI TIPH padoTe ¢ HHPOPMAIIHEH;

- He ObUTH MOATOTOBJICHHBIC B XOJC PEIICHUS Keica JOKYMEHTEI,
KOTOPBIC COOTBETCTBYIOT TpPEOOBAaHMUSAM K HUM IO CMBICIY H

- He ObUIN cZeNaHbl COOCTBEHHbBIE BBIBOABI, KOTOPBIE OTIMYAIOT
JIAHHOE PELICHUE KeHca OT JPYIUX PEIICHUM

7.3. TunoBbie KOHTPOJIbHbIE 3aIaHUS] WM HHbIE MATEePHAJIbl, HE00X0AUMbIE VISl OLEHKHU
3HAHWH, YMeHHIi, HABLIKOB H (MJIM) ONBITA AeSITeIbHOCTH, XapPaKTePU3YyIOIIHNX 3TANbI
(opMupoBaHus KOMIETEHIIH B IIpoecce 0CBOEHUs 00pa30BaTeIbLHOI POrPaMMBbI.

Paznen
JTUCIUILTAHBL,
oOecrneunBaroIIMii
dbopmHpoBaHUE
KOMIIETEHIUH (WU
€€ YacTH)

Howmep nenenu
cemectpa

Bun u conepxxanue
KOHTPOJIBHOT'O
3a/1aHUSA

TpC6OBaHI/I$I K BBIIIOJIHCHUIO KOHTPOJIbHOT'O
3a/laHusA U CPOKaM CaAadun

AHaTtoMus cepBHC-
nu3alHa

KonTponsHoe
TECTUPOBAaHUE

TectupoBanue coctouT u3 30 BOPOcoB ¢
TpeMms BapuaHTamu otBeta. Heo6xoanmo
BBIOpATh | BEpPHBIN OTBET U3 TPEX
npeUIokeHHBIX. PaboTa omieHnBaeTcs mo
10-u 6anbHOI cucteme. B pabote
JomyckaeTcst He 6osee 1 ommoboK asis
nojyyeHus 9 6aiios, He 6onee 3 omnOoK
ISt IOJTy4eHus 8 0aioB, He Oomee 5
OLIMOOK /IS TosTyueHust 7 Oansos, He Oosee
7 ommOOoK i ToTy4yeHus 6 06aioB, He
6osiee 15 ommOOK A1 MOTy4YEHUs 5
OaimtoB, He O0osee 20 omuoOoK It
nonydenus 4 6amnos, 6onee 20 omubok — 3
Oasuia

AHaToMus cepBUC-
nu3aiHa

11

KonTponsHoe
TECTUPOBaHUE

TectupoBanue coctout u3 30 BOIpocoB ¢
TpeMs BapuaHTamu otBeta. Heooxoanmo
BbIOpaTh 1 BEpHBI OTBET U3 TpeX
npeUIokeHHBIX. PaboTa onieHnBaeTcs mo
10-u G6anbHOI cucteme. B pabote
noryckaercst He Oosiee 1 ommboK amst
nojyyeHus 9 6aiios, He 6onee 3 omnOoK
JUTst mostydeHust 8 0asioB, He 6oree 5
OLIMOOK /IS TTosTyueHust 7 Oansios, He Oosee
7 ommOOK 1 TToTy4YeHust 6 6asioB, He
6osiee 15 ommbOOK 1151 MOTy4YEHUs 5
OaimtoB, He 6osee 20 omuOOoK ISt
nony4yenus 4 6amios, 6onee 20 omubok — 3
Oamia
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VYnpasnenue
KJIMEHTCKUM
OIIBITOM

16

KonTponbhas
pabora

Kontponbnas padota coctout u3 12
BOIpocoB. HeobxoaumMo MmoaHO U TOYHO
PackpbITh CyTh Bonpoca. Pabota
oneHuBaercs 1Mo 10-u 6anbHOI cucTeMe.
IIpu packpeitun 100% BOpOCOB CTYAEHT
noy4aet 10 6amnos, 75% - ot 8 no 7
oamra, 50% - 6-5 6amnos, 25% - 4-2
6atos, 10% - 1 Gam.
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17,18

VYnpasnenue
KJIMEHTCKUM
OIIBITOM

I'pynmioBoit mpoexT,
KOTOpBIN
IIpeayCMaTpUBAET
pa3paboTKy ycCiIyru
(Ha BBIOOD TPYIIIIEL),
CO3JJaHUE €ro
MaKeTa, aHaJIu3
LIETIEBOM ayIUTOPHH,
BAapUaHTHI
MO3ULIMOHUPOBAHUS,
OLICHKY Ka4eCTBa,
IIJIaH IPOJBUKEHUS,
MapKETHHI OBBII
aHaJIN3 PHIHOYHOU
cpensl,
BO3MOKHOCTh
MIPUMEHECHHUSI
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHIA,
OIMCaHUE [IEHOBOU U
ACCOPTUMEHTHOM
MIOJINTUKHU Ha 5 JIET.
[Ipoexr
BBITIOJIHAETCS
MO3TAITHO (C KaXKA0n
HeJee OH
IIOJIy4aeT HOBOE
HaITOJTHEHUE)
TPYNION CTYyIEHTOB
B TEYEHUE BCETO
cemecTpa, 1o
OKOHYaHUU
MIPEACTaBISAETCS
[IpE3EeHTALNS
MIPOJYKTa CO BCEMHU
MJaHaMU U
pacderamu.

30-35 0aJ110B - IPOCKT
COOTBETCTBYET OCHOBHBIM TPEeOOBaHHSIM,
MpEeabsIBIIEMbIM K paboTaM JaHHOTO THUIIA!
CaMOCTOSTEIILHOCTb, KOMITO3UIIMOHHAS
CTpPOMHOCTh:  BBEACHHME  (AKTyaJIbHOCThb
TEMbI, TPEIAMET, OOBEKT HCCIEeIOBAHUS,
eny, 3a1a4n), TEeOpeThdyeckas |
HpaKTHYeCKast YacTH, 3aKJIIOUCHHE;
MpeUIOKEHHasi TeMa pacKpbIBaeTCs SPKO,
riy0oKo, apryMEHTHPOBAHO. [Tpn
OOCYX/ICHUM YYaCTHUKH TIPOCKTa JAIOT
apryMEHTHPOBaHHBIE, TIOJIHBIC OTBETHI.

25-29 0aJ110B - POEKT
COOTBETCTBYET OCHOBHBIM TPEeOOBaHHSIM,
NPEIbABISIEMBIM K padoTaM JaHHOTO THIIA:
BBE/ICHHE (AKTYaJIbHOCTh TEMBI, ITIPEIMET,
OOBEKT HWCCIICOBAHM, IIeNH, 3aJadn),
TEOpeTHYeCKass M TIpaKTHYecKas 4YacTH,
3aKIII0YCHUE. [Ipemnoxxennast TeMa
packKpbIBaeTCs SPKO, riy0oKo,
aprymentupoBano. Ilpu  oOcyxnenun
YYaCTHHKH MpPOEKTa JAl0T  HETOJHBIC,
MTOBEPXHOCTHBIE OTBETHI.

20-24 0aJ10B - IIPOEKT
COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
IpEeaBSIBISEMBIM K paboTaM JaHHOTO THIIA:
BBEJICHHE (AKTyaJIbHOCTh TEMBI, TIPEIMET,
O0BEKT HCCIIEAOBaHMs, IIeNd, 3aJaun),
TEOpeTHdecKkass ¥ TpaKTHYeCKas 4YacTH,
3akimoyeHre. OCHOBHBIE YacTH MPOEKTa
HEJIOCTAaTOYHO MPOpabOTaHEI.

15-19 0aJ10B - IIPOEKT
COOTBETCTBYET OCHOBHBIM TpeOOBaHUSIM,
IpEeABSIBISIEMBIM K paboTaM JTaHHOTO THIIA.
[pemtoxxenHast TemMa packphITa
MTOBEPXHOCTHO. [Tpu 00CyX/IeHUH
YYaCTHHUKH TIPOEKTa TAOT TIOBEPXHOCTHBIE
OTBETHI.

10-14 o6angoB - IlpemioxeHHAs
Tema packpbITa MOBEPXHOCTHO,
OTCYTCTBYIOT OTJIENTbHBIC JJIEMEHTBI
BBE/ICHUS, 3aKJIIOYCHUE, TEOpeTHYeCKas M
MpaKTHYECKast 4acTu HEI0CTaTOYHO
popaboTaHbI.

Menee 10 0anji0B — NpPOEKT HE
COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
MpeabsABIsEMBbIM K paboTaM JIaHHOTO THIIA.
Paborta HOCHT omHcaTeNbHBINA XapaKTep.
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYyTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PrITC Aucm 22 uz 80

IlepedyeHb O1IEHOYHBIX CPeACTB:
KonTpoabHas Touka 1.

1. Ilo Ty yciayr TOproBilto, TPAHCIIOPT, CBSI3b OTHOCAT K YCIyTraM:

a) [TorpeburenscKkum
b) OO01ecTBEHHBIM
c) PacnpeneuTeabHbIM

2. K npodeccrnoHanbHbIM yCiIyraM OTHOCST:

a) WH)KUHUPUHT, JIN3UHT, 00CITy’)KUBaHUE U PEMOHT 000PY/JOBaHUSI.
b) 0aHKOBCKHE, CTPAX0BbIe, (PHHAHCOBbIC, KOHCYJIbTAlHOHHbIC, PEKJIAMHBIC YCIYTH
C) TEeJEeBUICHUE, paJuo, o0pa3oBaHUe, KylIbTypa

3. K ycinyram, opueHTUpOBAaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocyiapcTBeHHblie (IPaBUTEIbLCTBEHHbIE) YCIYTH

b) YCIIYTH 110 TEXHHYECKOMY 00CITYy)KHUBaHUIO, HaJIaIKe, HACTPOMKE U PEMOHTY
MPOU3BOICTBEHHOTO 000PYIOBAHUS U TEXHUYECKUX CHCTEM

C) napuKMaxepckue, poroarenbe, pasHOOOpa3HbIe PEKPEAMOHHBIC YCITYyTH U

HCIIPOU3BOACTBCHHBLIC BUbI OBITOBOTO O6CJ'Iy>KI/IBaHI/I$I.

4. chyra TroCyJapCTBEHHOI'O CEPBUCA ABJIACTCA:

a) HEIMPOU3BOJCTBEHHOM, KOMMEPUYECKOM, peanbHOM, CTaHIaPTU3UPOBAHHON
b) MIPOU3BOACTBEHHON, KOMMEPUYECKOU, pEAJIbHOM, JISTUTUMHOMN
C) HEKOMMepP4YecKOoi, 00111eCTBEHHOI, CTAHIAPTU3UPOBAHHOI, CJI0KHOI.

5. Yciyru 1o OTHOIIEHUIO K HUM TOCyJapcTBa U OOIIeCTBa pa3inyaroTcs Ha:

a) TOCYJJapCTBEHHBIC U HETOCYIaPCTBEHHBIC
b) YHCTHIC U CMEIIIAHHBIE
c) JleruTUMHbIE U HEeJIETUTUMHbBIE

6. Ycnyru, npuodperaemMbie ISl TUHIHOTO MOTPEOICHUS 32 CYET JTMYHBIX CPEJICTB — ITO:
a) JICTIOBBIC YCITyTH

b) WHCTUTYIIMOHAIBHBIE YCIYTH

C) NOTPeONTETbCKHE YCJAYTH

7. Ycayru KOCMEToIora — 3T0 yCiayra, HalpaBJeHHas:

a) Ha YeJIoBeKa
b) Ha CO3HAHME YeI0BeKa
c) Ha HEMaTepUaIbHbBIC AaKTHBBI

8. bankoBckue HHBCCTHIINU — OTO YCJIyTra, HallpaBJICHHAA:

a) Ha CO3HAHHE YeI0BeKa
b) HAa HeMaTepHaJIbHbIEe AKTUBBI
C) Ha (pU3UIECKre 00BEKTHI, HAXOAINECS B COOCTBEHHOCTH YETIOBEKA.

9.ToBap — aT0:
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®EEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIBHOE CMK
YYPEXIEHVE BBICIIIETO OBPA30OBAHVIST PIYTUC
«POCCUMCKUM FOCY,U,APCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

PIYTC Auem 23 usz 80
a) BC€, UTO MOKeT ObITh MPENJI0KEeHO HA PbIHKE /JIsl YA0BJEeTBOPEHHS KeJaHUIl HJIH
norpedHoOCTEM
b) HeMaTepuaIbHbIC aKTUBEI, POU3BOIUMBIC JUIS LIeJIeH cObITa
C) pe3yJbTaT HEMOCPEACTBEHHOTO B3aUMOACHCTBUS UCIIONIHUTENS U MOTPEOUTENsS, a TaKXKe

COOCTBEHHOM JIESITEIbHOCTH UCTIOIHUTEIS MO yIOBIETBOPEHUIO TOTPEOHOCTH MOTPEOUTEIS.

10. Cxema ompeneneHuss ToBapa Ha TPEX YPOBHSX: «3aMbICa», «PEaJlbHOrO HCIIOIHEHUS» U
«TTOJIKPETUICHHS» OTHCAIL:

a) T. JleBut

b) ®.Kotaep

C) Hyrnac Hopt

11. Ucxonst u3 Tpex ypoBHEW ToBapa, Takue MOTPEOUTETHCKHE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(bupMEHHBIN CTUITb, KAYECTBO M HAJICKHOCTh MPOAYKIINH, IU3aiH, yITAKOBKA OTHOCHT K:

a) IIEPBOMY YPOBHIO (CTEp>KHEBAsI BHITO/IA)
b) BTOpPOMY YPOBHIO (6a30Bblii TOBap)
C) TPETbEMY YPOBHIO (0XKHIa€MBbIil TOBap)

12. OGmiecTBO, MHAUKATOPOM C(hEPBI )KU3HUA KOTOPOTO, SIBIISICTCS KOJMYECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NMOCTHHYCTPHAJIbHOE
b) UH]y CTPHAITBHOEC
C) JOUHIYCTPHAIILHOE

13. I'eTeporeHHOCTh YCIIYT MOJIPpa3yMEBaeT, YTo:

a) YCIIYTy HEBO3MOXKHO MPOJIEMOHCTPUPOBATH /10 €€ MOKYNKHU

b) KA4yeCTBO NMPeI0CTABISIEMOI YCJIYTH MOKET CHJIbHO H3MEHSATHCH B 3aBHCUMOCTH
0T TOI'0, KTO, KOT1a M KaK ee MPeg0CTaBJIsieT

C) OoJpIliasi 4acTh YCIAYr H3-3a TOrO, YTO OHU OJHOBPEMEHHO TIPOU3BOMSITCS U

HOTpe6J'I$[IOTC}I, HE MOET OBITh COXpaHCHa € T EJIbIO JalbHEUINEro UCI0Ib30BaHu.

14. MaTepI/IaJ'ILHO'BeH_[eCTBeHHHﬁ TOBApP B OTJIMYHU OT YCIIYT'HU:

a) SIBJISIETCS 0CA32€MBIM 00BHEKTOM, KOTOPbI MOKeT ObITh CO3JaH M MPOAAH WJIH
HCIOJIb30BaH MO33Ke

b) HEOCSI3aEM

c) HUMEET HEOIPEAeIeHHOCTh KaueCTBa

15. chyra OTIIMYACTCA OT MATCPUAIIBHO-BCIICCTBECHHOI'O TOBApa TEM, 4UTO:

a) MPOU3BOJICTBO, XPAaHEHUE U PACIIPE/ICIICHUE OT/ICJICHO OT MOTPEOJICHHS
b) NMPOU3BO/ICTBO U MOTPedJIeHNEe OCYIEeCTBIAIOTCH OITHOBPEMEHHO
C) MaTepUAIN3YETCs B BEILH, MOYKET HAKAILUIMBATHCS

16. K. JIaBnok onpenensieT YuCTyro [EHHOCTh KakK:

a) HU3KYIO IIEHY
b) 3TO TO, YUTO s MOJIY4Yal0 32 TO, YTO OTAAL0
c) 3TO TO, YTO 51 XOUY MOJYYHTh OT MPOAYKTA

17. OCHOBHO€E U MPUHLIMIIUAIBLHOE OTINYHE YCIYTH OT TOBApa 3aKJII0YAETCS B CICAYIOIIEM:
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®EEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIBHOE CMK
YYPEXIEHVE BBICIIIETO OBPA30OBAHVIST PIYTUC
«POCCUMCKUN I’OCY,U,APCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

PIYTC Auem 24 usz 80
a) 3TO OTYY>KJEHHBIN OT IPOU3BOAUTEIIS PE3YyIbTaT Tpyda
b) 3TO Mepejaya MpoAyKTa B ONITOBYIO M PO3HUYHYIO TOPTOBIIIO U MOCIEAYIOIIAs €ro
npojiaxa
c) (akTHYeCKH NPOU3BOJACTBO COBMENIEHO C MOTPedIeHueM.

18. HeocsizaemoCTh yCiiyru — 3TO

a) [Iponecc npeagocTaBieHust U NOTPEOICHUS YCIyT IPOTEKAET OJTHOBPEMEHHO, U
MOTPEOUTENH SIBIISIFOTCS] HETTOCPECTBEHHBIMU YYAaCTHHUKAMU 3TOTO Mpoliecca

b) Ycinyra He MOTYT OBITh TPOTECTHPOBAHBI U OLICHEHBI MIPEKIE, YEM MOKYTIATENb UX
OTLIIATUT

C) X HeMaTepuaJbHBIH XapaKTep, IPYTrUMHU CJIOBAMHU, YCJIYTa He MOKET ObITh
Nnpe/JioKeHa KJIMEHTY B ApYroii popme 10 3aBepuieHHs Mpolecca ero 00Cay;KMBaHUs.

19. HecoxpaHsieMOCTb yCIIyT — 3TO:

a) IIpouecc npenocrasiieHUs ¥ NOTPeOIeHUs YCJIYT IPOTEKaeT 0JHOBPEMEHHO, H
NOTPeOUTEeTH ABJISIOTCS HENOCPeACTBEHHBIMM YYACTHUKAMM 3TOr0 Npouecca

b) Yciyru He MOTyT OBITh IPOTECTUPOBAHBI U OLIEHEHBI MPEXKJIE, UEM MOKYIIAaTEeNb UX
OIJIATUT

C) Wx HemarepuanbHbIi XapakTep, IpYrUMH CIIOBaMH, YCIIyra HE MOKET ObITh NPEJIOKEHA
KJIMEHTY B pyroi (hopme 10 3aBepILeHHs POLEcca ero 00CIyKUBaHUS

20. Cdepa obcmykUBaHUS HACEIEHUS — 3TO:

a) CoBOKYNHOCTH NPeINPUATHIA, OPraHU3ANUI U PU3HYECKUX JINII, OKA3BIBAIOIINX
YCJIYTH HACEJIEHHU IO

b) JlesrTenbHOCTD MPEIPHUSITHIA U OpraHr3alvi, HalpaBlIeHHASI HA Y/IOBJIETBOPEHHE TIOTPEOHOCTEH
HACEJIEHUsI 1 THOCTPAHHBIX ITPAK/IAH B TYPUCTCKHX M SKCKYPCHOHHBIX YCITyTrax

C) JlesiTenbHOCTh UCTIOTHUTEINS TIPU HETIOCPEACTBEHHOM KOHTAKTE C TOTPEOUTEIEM YCITYTH.

21. CormacHo Mozenn «Servuctiony» k yacTv KOMIIAHUHW, BUIUMOM ISl KIIMEHTA, OTHOCATCS:

a) Iepconan

b) TexHomoruueckoe sapo

c) du3nuecKoe OKpyKeHne
d) Bcé BrimenepeuncieHHoe.

22. CepBHCHas onepanus — 3T0:

a) IIporecc, B X0/1e KOTOPOTO MPOU3BOANUTCS OKOHUYATEIbHAs COOpKa BCEX AIEMEHTOB
CEPBHUCHOI0 MPOAYKTA U yCIyTra NpeJoCTaBiseTcsl HOTpeOUTeo

b) Npouece, B XoJe KOTOPOro o0padaTrsIBalOTCsl BBOAMMBIE (DAKTOPHI H CO31aI0TCSI
3JIEMEHThI CEPBUCHOIO 00C/Iy’KUBAHUS B BH/I¢ IPOAYKTA

c) IIpouecc, B X0A€ KOTOPOTO IPOU3BOAUTEININ YEPE3 CTUMYJIALIMIO YyBCTBEHHOTO
BOCIIPUATHS CTAPAIOTCA JOCTABUTH KIIMEHTY 3CTETHYECKOE YAOBIETBOPEHUE, IIPUBJIEYb €TO
BHUMAaHHUE, BOCXUTUTH KPaCOTOU

d) Her npaBunsHOTO OTBETA.

23. Ycayra — 3ro...

a) U3MEHEeHHE COCTOSIHUSI JIMIA MJIH TOBapa, MPHHALJIEXKANEero Kako-a1udo
IKOHOMMYECKOl eAWHMIE, TPOUCXoJsiiee B pe3yJbTare AesiTeIbHOCTH JPYroi
IKOHOMUYECKOH eJMHMIBI ¢ PeIBAPUTEIbHOIO COIJIACHS NEePBOii.
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYyTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PrITC Aucm 25 usz 80
b) KOMILIEKC O0sI3aTENbHBIX JAJISl WCIOJHEHUS MPaBHJI OOCTYXHUBAaHHUS KIMEHTOB, KOTOpHIC

IPHU3BaHbI TAPAHTHPOBATH YCTAHOBJICHHBIN YPOBEHb KAUECTBA BCEX MIPOU3BOAUMBIX OMEPAIIHH.
C) 3allMTa CTaHAapTa 00CTYKUBAHHUS.

24. [lompebHocmu — 3T0. ..

a) qyBCTBO OLIYLI[AEMOM YeIOBEKOM HEXBAaTKHU 4ero-noo.

b) HYXK/1a, NPHHABIIAA cHenHPHUYECKYI0 (OPMYy B COOTBETCTBHHM C KYJbTYPHBIM
YPOBHEM H JIMYHOCTHIO HHIAUBH/A.

C) COBOKYITHOCTb CYIIIECTBYIOIIMX U MOTEHIIMAIBHBIX [TOKYyNATeei ToBapa.

25. ToBap 1o 3aMbICay. ..

a) 3TO OCHOBHBIC BBITO/IbI, O0ecleYeHHe TOBAapOM. 3aJa4a — BBIABUTH CKpPBITbIC 32
JIIOOBIM TOBApPOM NMOTPEOHOCTH M NMpeIaraTh He CBOMCTBA 3TOI0 TOBAapa, a BHITOAbI OT €ro
HCNOJIb30BAHHUS.

b) XapaKTEepU3yeTcsl YpPOBHEM KayecTBa, HAOOpPOM CBOWCTB, JU3alHOM, MapOYHBIM
Ha3BaHUEM U YIIAKOBKOM.
C) 3TO TOBap B PEATbHOM HCIOJHEHUHU, UMEIOIIUN JIONOJHUTEIBHBIE BBITO/bI, LEHHUMBbIE

MOKYTMAaTeIsIMHU: JIOCTaBKa Ha JOM, MOHTaX, MOJKIIOUEHUE, YCIIYTU CBSI3H, TapaHTHs BO3Bpara
JICHET B CJly4ae BO3BpaTa TOBapa, KOHCYJIbTALUU JJIs1 KJIMEHTOB.

26. KiroueBbIM OTIIMYHUEM YCIYTU OT TOBapa HE SIBIISIETCSA:

a) Heocszaemocts

b) HeoaHopoaHOCTH

c) OIHOBPEMEHHOCTh MPOU3BOJICTBA M MTOTPEOICHHUS
d) IMoouepeaHOCTH MPOU3BOACTBA U MOTPEdIEHHS
e) HecoxpansiemocTh

27. Ycnyru aenstcs Ha 2 O0JbLIME TPYIIIHL. . ..

a) MarepuajbHble H HeMaTepHATbHbIE

b) MarepuanbHble U TyXOBHBIE

c) MarepuaibHbIe U COIMAIbHO-KYJIBTYPHBIE
d) MarepuanbHbie U UCaTbHBIC.

28. K 4-m «He» xapakrepuctuku yciyru HE otHocHTCH. ..

a) HeoTaenumMocTh OT HCTOYHHMKA
b) HemarepuanbHOCTD

C) HecoxpansiemocTsb

d) Heocsizaemocthb

e) HenocrosHcTBO

f) Bce oTBeTHI BepHBI.

29. K tuny noTpeOUTENbCKUX YCIYT OTHOCUTCS:

a) KoHcalTHHIOBbIE YCITyTH
b) Ycenyru kabenbHOTo TeIeBUACHUS
C) Ycayru, npeaocraBjisieMble B aTellbe.

30. Beibepute rpyriny, He BXOASIIYIO B KJIacCU(UKALNIO YCIYT MO MPU3HAKY BEUIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 26 uz 80

a)
b)
c)
d)
€)
f)

arwONE

Ocsizaemble IeWCTBHS, HAMPABJICHHBIC HA TEJIO YEJIOBEKA
Heocsizaemple qelicTBUSI HANIPABJEeHHbIE HA 0Csi3aeMble AKTHBBI
Ocsi3aembie IeHCTBHS HAPABJICHHBIC HA BEIIb

Heocszaembie neiicTBUsI, HapaBJICHHBIC HA CO3HAHUE YEJIOBEKa
Heocs3aempbie neiicTBUS HAIIPABICHHBIE HA HEOCA3AEMbIE aKTUBBI
Bce oTBeTHI BEpHBI.

KonTpoabHas Touka 2.
K mpodeccronanbabIM yciryram OTHOCSATCS:
KOHCAJITHHIOBbIE;
TPAHCIIOPTHEIE;
CTpaxoBble;
oOpa3oBaHme.

Wneanbnas ycinyra — 3T0:

yCIlyra, KOTOpasi OCYIIECTBIISIETCS 110 YeTKO OTPaOb0TaHHOMY alITOPUTMY;

OTpe/IeJICHHOE JIEHCTBHE, HAMPABIEHHOE Ha Y/IOBJIECTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
a0CcTpaKkTHasi TeOpeTHYECKAasi Mo/ieJIb JII000r0 U3 BUI0B CEPBUCHOM AesITeJIbHOCTH;
BCE€ BBIIICIIEPECYUCIICHHOE.

VYeayra, noapasymeBaromas HHANBUIYaJIbHbIA MOJX0/ K KIIMEHTY, HA3bIBACTCS:
podeCCUOHAITBHOM;

TBOPYECKOI;

HACAIbHOM;

HET MPaBUIILHOTO OTBETA.

K BocnpuHMMaeMoMy KauecTBY, KaK K 3JIEMEHTY LIEHHOCTH yCIIyTH, HE OTHOCUTCS:
CTUJIb OOILIEHHS TPOAABLIA U ITOKYTIATEIs;

JINYHbIE NOTPeOHOCTH KIHEHTA,

LIEHa YCIYTH;

BHELIHNE KOMMYHUKaIUH.

CoracHo Mozenn «Servuctiony, K 4acT¥ KOMITAaHWH, BUAMMOM JIJIst KIIMEHTA, OTHOCHUTCS:
IepPCcCoHAJI;

TEXHOJIOTUYECKOE SPO;

(dusuyeckoe okpyKeHue;

BCE BBIIICTIEPEYUCIICHHOE.

Pacnonoxxutre koHTakTHele 30HBI (0T 0 10 3) B TMOpSIKE YBEIMYEHUS 30HBI

HCIMMOCPCACTBCHHOI'O KOHTAKTA:

a)
b)
c)
d)

cXKaTas KOHTaKTHasA 30Ha,

CKpbITast KOHTAKTHAA 30HA,

KOHTaKTHad 30Ha, pasgcjICHHas NpPpOCTPaHCTBOM;,
KOHTAaKTHad 30Ha, pa3JgCcjICHHAas CTOMKOM.

Orser: b-0, a-1, d-2, c-4

7. OCHOBHOE M MPUHIMIHAIBHOE OTJIMYUE YCIYTH OT TOBapa 3aKI0YaeTCs B CIECTYIOIEM:

a.

DTO OTUYXIECHHBIN OT MPOU3BOAUTENS PE3YNIbTAT TPYAQ;
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
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«POCCUMNCKUMN FOCYHAPCTBEHHBIﬂ YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PrYmC Aucm 27 uz 80
b. Oro mepenaya IpOAYyKTa B ONTOBYID M PO3HMYHYIO TOPTOBJIK M IOCIEAYIOLIAs €ro
mpoaaxka,
C. dakTHYECKH NMPpOU3BOACTBO COBMEIIICHO C HOTpeﬁJ'[eHI/IeM;
d. [Tpon3BOACTBO MOXKET OBITh YJAJICHO OT MOTPEOUTEIIA.

8.CepBuc-gu3aiin — 310:

a. alcTpakTHas TeOpeTHYecKasi MO/IeNIb OCHOBHBIX BUJIOB CEPBUCHOM JESITEIBHOCTH

b. YIOBJIIETBOPEHHUE TOTPEOHOCTEH, CBSI3aHHBIX C BEHIECTBEHHOW HAIPaBICHHOCTHIO
JIEHUCTBUS

C. MeToH0JIOrHsl, KOTOpas MOMOraeTr YJYyYIIMTh B3aUMoOJelicTBHEe KOMIIAHHUH C
KJIHEHTAMH

BU3YaIH3als NpoaAyKTa, HarpaBjieHHas Ha (JOPMUPOBAHKE MOBBIIEHHOTO CIIPOca

9. Yeayra — aro...

a. U3MEHEHHE COCTOSSHMSl JIMIA MJIM TOBAapa, IPHHAJIEXKALIEro Kakoi-1udo
IKOHOMHYECKO eAuMHMIe, TPOUCXOAsiiee B pe3yJbTaTe AesiTeJILHOCTH APYroi
IKOHOMMYECKOH eIMHMIBI C MPeIBAPUTEIBLHOIO COIIACHS NEePBOii.

b. KOMILIEKC 00sI3aTEIbHBIX JAJIS WCHOJIHEHUsS NMpaBUJl O0OCIYXUBaHHUS KIMEHTOB, KOTOpBIE
IIPU3BaHbl FAPAHTUPOBATH YCTAHOBJICHHBIA YPOBEHb KAYECTBA BCEX MPOU3BOJAMMBIX OIEPALIAN.

C. 3alUTa CTaHapTa 00CIyKUBaHUS;

d. MPOJAYKT YEJIOBEUYECKOrO TpyJAa, NPUHAJIEKAIIET0O BTOPUUYHOMY CEKTOPY IKOHOMUKH,
npeJiaraéMblii Ha phIHOK JUIS TPOAAXKH.

10. ITorpebHOCTH —5M0...

a. HEXBaTKa 4ero-JI1oo;

b. HYX1a, NPUHSABIIASA cnenuduyeckylo (popMy B COOTBETCTBHM C KYJbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIAUBHU/IA;

C. COBOKYITHOCTh CYIIECTBYIOIIMX W TMOTEHIIMATbHBIX TOKYIMATEIbCKUX BO3MOXKHOCTEH
noKyrmareseil Topapa (yCIyTn);

d. KellaHue KJIMeHTa OOMEHATh TOBap Ha JICHBTH.

11. MaiinaceTsl B cepBHC-AU3aiiHe — ITO:

a. mpouecc  ¢opMupoBaHHMS ~ oOpa3a  IIEJIOCTHOTO  MpEAMETa,  HEMNOCPEACTBEHHO
BO3/ICHCTBYIONIETO HAa aHATM3ATOPbI

b. moOyxkmeHne K AEWCTBHIO W HEOThEMJIEMAas dYacTh JIHOOOro MPo(eCcCHOHAILHOTO |
JMYHOCTHOTO POCTa

C. Ha0op mpaBuWJ, Y0e:KJAeHWi, MOIX0/0B, KOTOPbIMH YeJOBEK PYKOBOJICTBYETCS NPH
NPUHATHH PeLIeHUi

d. ycrosBimascs (opma OBITHS dYelIOBEKa B MHpPE, HAXOAsAMm[as CBOE BBIpAKEHHE B €ro
NesITeIbHOCTH, MHTEpECcaX, YOSIKICHUAX

12. Yenyru pensites Ha 2 OOJNbIIME TPYIIIBL:
MarepunanbHble 1 HeMaTepHalbHbIe
MartepuanbHble U 1yXOBHBIE
MatepuanbHble U COUAIBHO-KYJIbTYpHBIE
MarepuranbHble U HI€aIbHbIE.

oo o

13. K 4-m «He» (o cBoiictee ycimyru) HE otHOCHTCS. ..
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Heotnenumocts OT HCTOUHHMKA
HemarepuanbHocTh
Hecoxpansemocts
HenocrosiHcTBO KauecTBa

Bce oTBeTHI BEpHBI.

®oo0 o

14. K rpynme noTpeOUTenbCKIX YCIyT OTHOCSTCS:
a. Koncantunrossle yciyru

b. Veayru tenesuaenus

C. Yeayru, npegocraBjisieMble B aTelbe.

15. Boibepure yciayru, KOTOpble ABISIOTCS UACATbHBIMHU:
a. Yciyru Takcu

b. Yeayru cromaronora

C. Takux ycJayr He CyliecTByeT

d. Yenyru aMepuKaHCKON MOJICIH BeIeHUs OH3Heca

16. MarepuaibHble yCIIyTH HallpaBieHbl Ha:

a. ®opMupoBaHHUE OTIEIBHBIX TPeOOBaHUN IOTpPEOUTEICH

b YaoBieTBOpeHHE MATEPHAJILHBIX OTPeOHOCTEeH

C. VY noBieTBOpeHUE TyXOBHBIX MOTPEOHOCTEN

d Y noBneTBOpeHue HyX 1 U TOTPEOHOCTEH UHIYCTPUAILHOTO OOIIECTRA.

17. Hermpou3BOICTBEHHBIE YCIYTH — 3TO:

a. TpancopTupoBKa rpy3oB

b. TexHuueckoe o0CITy)KUBaHUE 000PY10BaHUS

C. Yeayru 3apaBooxpaHeHus1, KyJbTYPbl

d. COopka HEOOXOIUMBIX 3JIEMEHTOB YCIyI'M C Y4YeTOM HWHHOBAIIMOHHBIX TEXHOJIOTUMH
00CITy )KBaHUA.

18. K HeKOMMepUYECKUM yCITyraM OTHOCST:

a. VYenyru npeanpus Tl Typu3Ma U OTAbIXa

b. VYcnyru opranuzaruii o0IIeCTBEHHOTO TUTAHUS

C. Yeayru 61arorBOpHuTeIbHBIX (DOHAOB

d. VYcenyru pectaBpalliOHHBIX MAaCTEPCKUX U TEATPOB.

19. Ycnyru o perucTpaiiy TpaHCIOPTHBIX CPEJICTB SBISTFOTCS:
a. I'ocynapcTrBeHHBIMU

b. NneansHbIMU

C. CMemiaHHbBIMH

d. YncTeiMu

20. KonTakTHas 30Ha — 3TO:

a. JIro60e MecTo, TIe IPOU3BOUTHCS YCIIyTa
b. Mecro, rjie yciryra MOKeT XpaHUThCS
C. OnpenesieHHOEe MECTO KOHTAKTA KJIMEHTA H COTPY/IHMKA CEPBHCHOI c(epbl.

21. KoHTaKTHOM 30HOU MOKET CUUTATHCH:
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oo o

Croiika aIMHUHUCTPATOPA B TOCTUHMILIE
Llex mo peMoHTY 000pyA0OBaHUs
CrpowuTenbHas TomaaKa

Toprosas mioniaika UHTEPHET-Mara3uHa

22. KoHTaKTHOM 30HOH HE SIBIAETCS:

a

b.
C.
d.

30oHa peMOHTa OBITOBOI TEXHUKHU

Pabouee mecto mapukmaxepa

Pabouee MmecTo cromaroiiora

PabGora unkeHepa mo HasaaKe 000py10BAHMS.

23. Kakoro Tuna JIMYHOCTH HE CYLIECTBYET:

a)
b)
c)
d)
e)

KpyT;

pomo;
3UT3ar;
KBaJIpar;
TPEYTOJIbHUK.

24. Mopenb «Servuctiony orodpasaer...

a)
b)
c)
d)

CTeNeHb KOHTAKTA MPOM3BOJAMTE/ISI H OTPeOUTEIs YCIYTH;
MaHepy KOHTAaKTa MPOU3BOAUTENS U IOTPEOUTENS YCIYTH;
BpeMsl KOHTAKTa IPOU3BOIUTENS U TOTPEOUTENS YCIIyTH;
I0JIE3HOCTh KOHTAKTAa MTPOU3BOJIUTEINS U IOTPEOUTENS YCITYTH.

25. IloTpeOHOCTH B yciryrax, 00ecrieueHHasi HATMYHBIMH JICHS)KHBIMU CPEJICTBAMU HACEJICHHUS,

KoHbrOHKTYpa pBIHKA
DnacTUYHOCTH cIpoca
IliaTesxkecnocoOHbIi cipoc
Crienmanu3upoBaHHBIN CIIPOC.

26. Cdepa yciyr npeacTaBisieT COOOM:

a)
b)
c)
d)

IlepBHYHBII CEKTOP SKOHOMUKHU
BTopuyHbIii CEKTOP YKOHOMUKH
TpernyHbIil CEKTOP IKOHOMHUKH
PeiHOUHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIEHHOCTH YCIYT'H OTHOCATCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHasI U JIOTIOJTHUTENbHAS yCiIyra (BO3MOKHOCTh MOJTYUYEHUS)
d. ceHCOpHBIE pa3apasKUTeIs

€. ICHa B CTOMMOCTHOM BBIPAKCHHUN

f. Bce oTBeTHI BEpHBI

28. K koMImoHeHTaM HeJEHEKHOUN [IEHBI OTHOCHAT:

a)
b)

BpEMs ITOMCKA YCIIYId, O)KUAaHWUA U BBIIIOJTHCHUS
TMCUXOJOTUYCCKUC TPATHI;
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C) (bU3MUECKHE YCUITUS;
d) CEHCOPHbIE Pa3IpaKNTEH;
e) JMYHBIN OIBIT TIEPCOHAIA.

29. BeiOepute ycilyTu, KOTOpbIE SBISIOTCS UACATbHBIMU YCIIyTaMU:
a. Ycayru Takcu

b. Yeayru ctomatonora

C. TakuX ycJIyr He cymecTByeT

30. PaCHpeI[eJ'II/ITCJ'IBHbIe YCIYyIr'u BKIIFOHAIOT:

a. MaccoBbie KOMMYHUKAITHH
b. Ycayra TpancnopTa, TOproBJiu, CBSI3H
C. KoHcanTuHr, HHKUHUPHHT.
KonTtpoabHas Touka 3.

1. Haiite ompeneineHue MOHATHAM  «popma  OOCIHYKMBAHUS» M «METOI
00CITy)KUBaHUS TIOTPEOUTENICI».

2. Kakue coBpeMeHHbIC HHCTPYMEHTHI CepBHC-IM3aiiHa Bbl 3HaeTe?

3. B 1em cyniHOCTh ¥ 0COOCHHOCTH OOCITY)KHBAHHSI TIOTPEOUTEIICH B CTAITMOHAPHBIX
YCIIOBHSIX | C BBIC3JIOM Ha oM K norpeoutensm? [IpuBenure mpuMepsl.

4. B yem mpenmymiecTBo 6€CKOHTAKTHOTO 0OCTYKMBaHUS OTpeOUTENeH?

5. Jlaiite ompenencHUE TOHATHS «KOHTAaKTHAs 30HA», IPHBEAUTE IPUMEPHI
KOHTaKTHBIX 30H B c(hepe cepBuca.

6. Kakue TpeGoBaHMS MpeabsIBISIOT K 00CTYKHUBAIOIIEMY TIEPCOHATY B KOHTAKTHOM
30HE?

7. Pacckaxute, /oObsicHHUTE/, B 4YeM CyThb aOOHEMEHTHOTO OOCITyXHBaHHUS,

00CITyKUBaHUS C TOMOIIbI0 0OMEHHOr0 ()OHJ1a MAIlIMH U NMPUOOPOB. Kakue «IIrocel 1 MUHYCBI»
HECyT OHM KJIMEHTY U cepBHUCHOW ¢upme? Kakue HHCTpYMEHTHI cepBHC-AM3aiiHa B 3TOl Gopme
MO>KHO MPUMEHUTH?

8. Kakum o0pazom uHTEpbep MOMELIEHHs, B KOTOPOM IMPOBOAUTCS OOCITYy>KUBaHHE
notpedureneil, BIMAET HA CTENEHb HUX YJOBJIETBOPEHHOCTH U 3(P(EKTUBHOCTh pPabOTHI
oOcny>xuBatouiero nepconana? [Ipusenure npumMepsl.

9. HazoBure 3Tamnbl ®U3HEHHOrO LUKJA YCIYI'M U MOYEMY 3TO HEOOXOIHMMO 3HATh
1r0060My IpeANPUHUMATEITIO.

10. [Touemy npu oka3zaHUM YCIIYT TaK Ba)KHO YUUTHIBaTh BpEMEHHOM ¢akTop?

11. ['ne moTtpeburtens cKopee PUCKYET CTOJKHYTHCS C HEITHYHBIM OOpalleHueM
/obcmy)uBanreM/ - B cpepe yCIIyT WM MPOU3BOJICTBEHHOM cepe U moueMy?

12. ITpuBennure mnpuMepbl TOro, Kak KOMIIBIOTEPHBIE MU TEJIEKOMMYHHKAIMOHHBIE

TEXHOJIOTMH B T€UEHHUE MOCIETHUX JET U3MEHWIHN T€ BHUJIbI YCIYT, KOTOPHIMHU BBl MOJIb30BAINCH
YK€ JJaBHO.

KonTtpoabHas Touka 4.
IIpumepHas TemaTuKa rPyNIoOBBIX IPOEKTOB

2. CepBucHas 1e4TeIbHOCTh KaK 4acTh KyJbTypbl Poccumn.

3. CepBuCHas AeATENBHOCTh KaK 4acTh KynbTypsl EBponel u CIIA.

4. AHayu3 BO3MOXKHBIX OpPraHU3alMOHHBIX (JOPM pear3aliy cepBuca B chepe
TypU3Ma U TOCTEIPUAMCTBA.

o. Amnanus pedopmupoBanus chepst yeryr B Poccun.
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6. CepBuc-nu3aitH: mpo0jaeMbl U 0COOCHHOCTH Pa3BUTHS
7. AHanmm3 0cOOCHHOCTEH pa3BUTHS CEpPBUC-AM3aliHa B cOBpeMeHHOH Poccun.
8. DBOIIOLMS YCIYT U MX BIMSHUE HAa CTAHOBJIEHUE O0IIECTBA.
9. MaununynupoBaHue NOTPeOUTENbCKUM NoBeieHueM. OCHOBHBIE MTOAXO/IBI.
10. CoBpemenHslii ceprc PO: npoGiieMbl 1 IEPCIIEKTUBBI Pa3BUTHSL.
11.  Druka 1 3TUKeT cepBUca. AHAIN3 OCHOBHBIX ITPABUII.
12. 3aBHCHUMOCTb CEpPBHCHOMI IEATEIBLHOCTH OT reorpapuueckux u aeMorpapuyeckux
(bakTopoB.
13.  3akoH o 3amuTe npas norpeduTeneil (TypucToB). AHaIU3 Cy1eOHOM MPAKTUKU
Poccuu u 3apy6esxps.
14.  Pa3paboTka NpUHIUIIOB KIMEHTOOPHUEHTUPOBAHHOIO IIOJIX0/Ia B PA3JIUUYHbIX

otpaciisix cepsl cepBrca (B OBITOBOM 00CITy)KUBAaHUU, 00Pa30BaHUH, TYPHU3ME, TOCTHHUIHOM
JieJie, peCTOpaHHOM OOCITYKUBAHUH U T.II.)

Bomnpocsl kK 3k3ameny.

[IpenmyiecTBa cepBUC-AU3aiiHa.
Cocrapistomue cepBuc-au3aita.
[IpuHIIMIIBI CEpBUC-M3alHA.
NHCTpyMEHTHI cepBUC-TU3aITHA.
CyIIHOCTb TPEHABOUYMHIA, IPUMEPBHI.
[Tpunnumne cocraBienust CIJM.
Cymaocts Service Blueprint.
Kpartkast xapakTepucTHKa 3TarnoB pa3BUTHs YEIOBEYECKOT0 0OIIECTBA.
TexHoornueckrne ypoBHU pa3BUTHS YEJIOBEUECTBA.
0. TIlonsaTHe WHIYCTPUAJIBHOIO OOILIECTBA, €ro OCOOCHHOCTH. 3apoXKICHHE H
pa3BUTHE yCIyT B 00LIECTBaX APEBHETO MUpA.
11.  Vcayru B cpenHeBekoBoM obmiecTse EBponbl.
12.  Vcayru B cpenHeBekoBoM obmiectBe Poccum.

BOooNoa~WONE

13.  TlonsTHe wuHIycTpHaIbHOTO oOIIeCTBA, €ro ocoOeHHOCTH. MHaycTpuanbHOe
MIPOM3BOJICTBO M CEPBUCHAS JICATEIBHOCTb.

14. [IpuMeHeHne Tu3aiiH-MBILUICHUS.

15.  MHcTpyMEHTHI pa3BUTHS CEPBUCHOTO MBIIIIEHHUS.

16. OTansl JU3aliH-MBIILIEHUS

17.  TloHsATMe NOCTUHAYCTpPHAIBLHOTO oOIecTBa (MHGOPMAIMOHHAS PEBOJIOLHNS,

CCpBU3alMd SKOHOMUKH U ,Z[p) HOCTI/IHIIYCTpI/IaJ'IBHOC MMpOU3BOACTBO U  CCpPBUCHAA
JCATCIIBHOCTD.

18.  Hepapxwus u nupamuia NoTpeOUTEIbCKUX METPUK.

19. IToxxu3zneHHas crouMocTh KimenTa, Customer Lifetime Value wu LTV.

20.  Croumocts nmpusnedeHus kineHToB, Customer Acquisition Cost i CAC.

21. BopoHKa OCHOBHBIX JTaliOB B3aMMOJCHCTBHS KIMEHTa C MPOAYKTOM WA
AAARRR.

22.  T'nmoGambHbBIE MPOOIEMBI ITOCTHHAYCTPHATHLHOTO OOIIECTBA U MX CBS3b CO cepoid
cepBuca

23.  Ilpusnaku ycmyru. CpaBHHTENBbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.

24.  Tlousarue yciyru. Bunsl ycmyr.

25. Mertoabl uccienoBaHus KIIMEHTCKOTO OIBITA.

26.  IIpuHIUIIBI SMOIIMOHATBHOTO UHTEIICKTA.
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u ap.).

27.
28.
29.
30.
31.
32.
33.

34.

Konnenius moTpeOuTeIbcKoi 1EHHOCTH

Meronuka Customer Journey niam «kapra IyTeIECTBUS OTPEOUTEINN».

Kapra sMnatuu u NpuHIUIIBI €€ COCTaBICHHUS.

[TpyHLIMIIBI BOBJICYEHMSI I10JIb30BATEIIEH.

VYeiyru conuanbHOro nakera.

I'ocynapcTBeHHas ycityra. Buasl rocy 1apCTBEHHBIX YCIIYT.

Mexnynapoansie mogenu ycayr (moaenu . Patmena, ®@. Kornepa, M. butnepa

CymHocTs TOHATHS «cdepa yciyr». DIeMeHThl cdepbl yciayr. PeiHOK ycuyr.

CyObeKTbl pbIHKA YCTYT.

35.

HeoO6xomuMble  KOMIOHEHTBI  Cepbl  YCIAYr: COPOC H  MPEAJIOKCHHE.

MeTtoaooruuecKrue Moaxo bl K IIPOIrHO3UPOBAHHIO CITPOCA.

36.
37.
38.
39.
40.
41.
42.

cEcpBHCA.

43.
44,
45.
46.

daxTopsl, onpeesomue cupoc B chepe yeayr. HenenoBsie hakTopsl.
Oco0eHHOCTH PBIHKA YCIIYT.

CrpaTeruu npeInpHHIMATETBCKOU eI TEIILHOCTH B chepe yCyr.

Cepsucnas nonutuka crpad EBponst u CIIIA.

Cepsucnas nonutuka Poccun.

3akoHOAaTenbHAs 1 HOPMAaTHUBHAS 0a3bl cepBuUca.

[TpuHIHMITEI OCyIIECTBICHUS COBpeMeHHOoro cepBuca. OCHOBHBIC 3amaun chepsl

OcHoBHBIE IOJXO/IbI K OCYLIECTBIIEHUIO CEPBUCA.

Bunel npeanpoiaxxHoro v mocuenpoaakHOTO CepBHUCa.

OcHOBHBIE BapHaHThI OPTaHU3aAIUU CUCTEMBI CEpBHCA.

OcHoBHBIE 3a7jauld OpraHU3allMU B 00JACTU CEPBHUCHBIX TEXHOJOTHH. Mepsl 1o

yIy4HIeHuto cheprl cepBuca.

47.
48.
49,
50.
51.
52.
53.
54.

PervoHanbHble acTIEKThI CEPBHCA.

[TpoGyieMbl cepBUCHOM OTpacia U MEPCIEKTUBBI Pa3BUTHS.

IlonsTHE NEIOBOM PEIyTALUH.

KyneTypa cepsuca.

[ToHsATHE KOHTAKTHOM 30HBI U OCOOEHHOCTH MOBECHUS B HEH.

OTHYECKUE OCHOBBI U IEJIOBON ATHUKET CEPBUCHOM EATEIBHOCTH.

OcTeTnyeckre KOMIIOHEHTHI c(hepbl cepBHca.

[Tonsitne mHHOBaIUi B cepe cepBuca. OCOOEHHOCTH BHEIAPECHHS WHHOBAIUN B

cdepy ycayr. [Ipumeps! y1auHbIX U HEYJauHBIX MHHOBAIIMOHHBIX PELIeHUH B chepe ycIyr.

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

Kuzuennprit ik yemyru OKLY).

Crparernu KOHKYpPEHLIMH Ha pa3nuyHbIX sTanax JKIY.

Mopenb HEHHOCTH YCITyTH.

Knaccugukanus norpedbureneit. [lorpedurenbckoe noBeieHue.

KauecTBo 00cmyKuBaHus U IPOU3BOAUTEIBHOCTb.

Crparernyeckue HampaBJIeHUs U KOHKYPEHTOCIIOCOOHOCTh B c(hepe yCIyT.
®opMBI KOMMYHUKAIIUHU C IOTPEOUTEISIMH YCITYT.

Posib 1 3HaUeHNE HEBEpOATBHBIX CITIOCOOOB OOILIEHHS.

MesxtyHapOIHbII OOMEH yCIIyTaMu.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

WupopmalinoHHbIE TEXHOJIOTUN CEPBUCHOM I€ATEIHHOCTH.
[Tcuxonoruueckas KyJabTypa cepBHUca.

TpebGoBanusi, mpeabsBIsieMble K TPO(PECCHOHATILHOMY TOBEJACHHUIO DPAOOTHUKA

KOHTAKTHOM 30HBI.
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68.  Kynbrypa obmienus ¢ norpeburensimu. KympTypa peun pabOTHHKAa KOHTaKTHOM
30HBI.
69.  Pabota c )xanob6amu. KoHIuKTHI ¢ KIIMEeHTaMu.
70.  CnocoObl 1 paBuiia pa3pemieHus] KOH(OIUKTHBIX CUTYallUH.

7.4. Conep:xanue 3aHATHIA CEMUHAPCKOI0 THIIA.

IIpakTuyeckass paboTa 3aKiIOYaeTCs B BBINOJIHEHUU CTYAEHTaMH IOJl PyKOBOJCTBOM
npernojiaBaTessi KOMIUIEKCa y4YeOHBIX 3aJaHUN HANpaBlICHHBIX HA YCBOCHHE HAy4HO-
TEOPETUYECKMX OCHOB Y4YeOHOM JUCLUIUIMHBI, NPUOOPETEHHE NPAKTUYECKUX HABBIKOB
OBJIQ/ICHUSI METOAAMU MPAKTHYECKON pabOTHI C IPUMEHEHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
U KOMMYHHMKAIIMOHHBIX TeXHOoJIorull. [IpakTrueckue 3aHsATHSA CIOCOOCTBYIOT Oojiee IrIyOOKOMY
NOHMMAHUIO TEOPETUYECKOr0 MaTepuasa y4eOHOro Kypca, a TakkKe pa3BUTHIO, (POPMHPOBAHUIO
U CTaHOBJICHHUIO DA3JIMUYHBIX YPOBHEHW COCTABIAIOLUIMX MNPO(EeCCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOM MpakTUKyMa BBICTYNAIOT THUIIOBBIE CUTYallUH, C KOTOPBIMHU JIOJKEH
CHPABJIATHCSA CHELUAINUCT B 00JIACTU CepBUCA HA NPEANPUATUIX TYPUCTCKON OTPACIH.

Buabl npakTHYecKHX 3aHATHIL:
- Kpyrusiii croin
- CryneHueckas KOH(pepeHus
- Pemienune cutyanoHHbIX 3a1a4
- Bole3gHble IpakTUYECKHE 3aHATUS
- [Icuxonornyeckuii TPEHUHT

IIpakTuyeckoe 3ansaTue 1.

Bun npaktuueckoro 3anaTusi: « Kpyrisiii cTom»

Tewma u conepxkanue 3anatus: [IporcxoxaeHne cepBUC Iu3aiiHa U €ro IPEUMYILIECTBa
[TpakTuyeckoe 3aHATHE, NpeaycMaTpUBaroliee OOCYXJIEHHE CTYAEHTaMH HCTOPUYECKHX
BOIPOCOB BOSHUKHOBEHMSI U HBOJIIOLIMY CEPBUCHOM JESITEIbHOCTH.

Llenp 3anatus: B mpouecce u3ydeHus TeMbl CleIyeT COCPEIOTOUUTHCS Ha TEPMHHAX U
MOHSTUSIX, UCHOJIb3YEMBIX B COBPEMEHHOH CEpPBUCHON NEATEIbHOCTH — «CEPBHUCY», «YCIYyTray,
«cthepa oOCIyXHBaHUS», «KYJIbTypa CEpPBUCA», «CEPBUC-AU3ANH», «CEPBUC-MBIIUICHUE,
«3MOLMOHATIbHBIA UHTEIJIEKT», «IIYTh KJIMEHTa» U JIp.

[TpakTnyeckue HaBbIKU: CTyeHTaM HEOOXOIUMO YSICHUTh OTJIIMYMTEIbHbIE OCOOEHHOCTH YCIyT
B CpaBHEHUH, HampHMep, C TOBApOM — HX HEOCSI3a€MOCThb, H3MEHYHMBOCTh I10 KauecTBY,
HEBO3MOXXHOCTb UX XpaHeHMs. Taxke Ba)XKHO YCBOUTbH NMPHUHIMIIBI U OTIMYUTEIbHBIC MPU3HAKH
CEpPBHUCHOM AESATETbHOCTH.

Bonpocsl, BBIHOCUMBIE Ha 00CYX/IEHUE:

1. [TonsiTHEe cepBUC-AN3aliHE U CEPBUCHOM JEATEIBHOCTH.

2 Cdepa ycnyr B 001IECTBEHHOM pa3/IeieHUN TPy /Ia.

3. OyHKIMH cheprl yCIyT.

7. 4.Ilonstue "ycmyra".

8 5.0co0eHHOCTH PBIHKA YCITYT.

9. 6.CocraB oTpacineit cepbl yCiyT.

10.  7.Cdepa ycnyr u hopMupoBaHHE TOCTHHIYCTPHAILHOTO OOIIECTBA.

11. 8. dakropsl pa3BUTHS CHEPBI YCIYT.

IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)
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IIpakTH4eckoe 3ansTHE 2.

Bun npaktuueckoro 3ansatus: «CryneHueckas KoH(epeHuus»

Tema u conepkanune 3anatus: CoCTaBIAIOUINE U IPUHLIUIIBI CEPBUC-IHU3aiiHA
Bomnpocsl, BBIHOCHMMBIE Ha 00CYX/IeHUE

1. IIpuHIUIIEI COBPEMEHHOI'O CEpBHCA B UHAYCTPUU U CEPBUCA.

2. 3ajaun COBPEMEHHOT'O CEPBUCA U CEPBUC-AN3alHA.

3. Ycunenue ponu TYpHUHAYCTPUM B COBPEMEHHOW 3KOHOMUKE. Bo3zaeincreue
(bakTOpoB pocTa MOTPEOUTENHCKOW aKTUBHOCTH. DBOJIOLUS IOHITUS CEPBUC-TU3AMH.

4, IIpuHIMIIBI cCepBUC-IHA3aliHA

5. @uUpMEHHBII CEPBUC U €0 NPEUMYLIECTBA.

6. OcHOBHBIE IOJXObI K OCYLIECTBIICHUIO CEPBHCA B PA3HBIX CTPaHax.

Lenp 3aHsATHS: M3y4uTh MpoOIEeMaTHKy (HOPMHUpPOBAHHS CEPBUCHOTO obOIecTBa PO,
OIPEAEIUTh OCHOBHBIE ITPOOIIEMbI

[IpakTHyeckre HaBBIKU: 3HATH OCOOCHHOCTH MPOSKTUPOBAHHS CEPBUCHOTO MPOIYKTA B
COOTBETCTBUU C THOKYJIHTYPHBIMH, UCTOPUICCKIMH U PEITUTHO3HBIMU TPAIUIHSIMH

IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma).

IIpakTuyeckoe 3ansiTue 3.

Bun npaktuueckoro 3ansarus: « Kpyrisii cToim»

Tema u conepkanue 3anatus: Cneunduka yciayr Kak ToBapa.

[IpakTuyeckoe 3aHATHE, TpeAycMaTpHBaroIlee OOCYKIACHHWE B BHAE KPYIJOro CTroja
COBPEMEHHBIX MOJIX0JI0B K (PYHKIIMSIM U MIPUHIIUIIAM COBPEMEHHOTO CEpPBUCA M OKA3aHHsI YCIIYT.

[IpencraBuTh Npe3eHTALNIO TOKIA/a:

1. [ToxymarenbCkuil puck B chepe OTe4eCTBEHHBIX YCIIYT.

2. PBIHOK TOCTMHMYHBIX YCIYT M €r0 OCOOEHHOCTH.

Ienp 3aHATHSA: U3Y4UTh OCOOEHHOCTH pa3BUTHs cepBuca B Poccum u 3a pybexom,
MPEJCTaBUTH OTUET O MPOCIIaHHON padoTe.

[IpakTHyeckre HABBIKK: TOHUMATh U aHAJTU3UPOBATh MUPOBO33PEHUYECKUE, COITHAIBHO U
JUYHOCTHO 3HauuMble (Guimocopckrue mMpoOJIEeMBbl, MPOSBIATH MATPUOTU3M, TPYIOIt00HE U
IPaXKTaHCKYI0 OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamus — 2 yaca (ounas goopma), 0,5 uaca (3aounas popma).

IIpakTnyeckoe 3ansTue 4.

Bun npakTueckoro 3aHATUSA: KPYTIIbIA CTOJ

Tema u conepkanue 3anatus: Konuenus noTpeOuTeNbCKOM IEHHOCTH

Lenb 3aHATHS: U3YUUTH Pa3IMUHBIE TIOJXO/IbI K OIIEHKE MOTPEOUTENCKOM IEHHOCTH.

Hammcats 3cce, NOCBAMIEHHOE CUCTEME MPEIOCTaBIEHUS CEPBUCOB B PD.

[IpakTHyeckre HaBBIKM: 3HaThb O IMOBEJICHHM IOTpeOUTENeH, KPUTEpPHUSIX KadecTBa
nH(pOpMalMU B Pa3BUTHH MMOCTHUHAYCTPUATBHOTO 00IIeCTBa

IIpooonscumenvrocms 3anamus — 2 waca (ounas gopma), 0,5 uaca (3aounasn ghopma).

IIpakTH4eckoe 3aHsATHE S.

Bun nmpaktrdeckoro 3aHATHS: KPYTIIbIA CTOJ

Tewma u conepxkanue 3auatusi: UTHCTpyMEHTBI cepBUC-AN3aliHA

Bomnpocsl, BeIHOCHUMBIE Ha 00CYXKICHUE:!

1. CormnocTaBbTe JKU3HEHHBIM LMK YCIYTU U ToBapa. [losicHuTe pazmuuus.
2. [TonGepute TOBApHI U yCIYTH, LUK KOTOPBIX OJIMHAKOB.
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3. [Tonbeputre mpuMepsl TOBAPOB U  COMYTCTBYIOUIMX yCIyr B  001acTu
TOCYJapCTBEHHOI'O YIIPABJICHM, KOMMep‘leCKOI;'I ACATCIIBHOCTH, HCKYCCTBA.
4. ConocTaBpTe  HMHCTPYMEHTHI ~ CEpBHUC-AM3allHA B PA3JIMYHBIX  OOJIACTSX

MPEIOCTAaBICHUS YCIYT.

Lenpb 3aHATHS: U3YUUTh HHCTPYMEHTHI CEpPBHUC-IH3aiiHA.

[IpakTHueckre HaBBIKM: MOHMMATh W aHAIU3UPOBATh 3(PPEKTUBHOCTH MPUMEHEHUS
WHCTPYMEHTOB CEpBHC-IM3aiHa

IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma).

IIpakTuyeckoe 3ansTue 6.

Bu npakTHueckoro 3aHATHS: MPEICTaBICHUE MTPE3CHTAIIHA

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT MPOJIaXKH TOBAPOB.

3amanue A1 CeMUHAPCKOTO 3aHSTHUS:

CoctaBuTh mpe3eHTanui0 Ta TemMy «COBpEeMEHHBIH CEpBHUC B KOMMEPIUN». 3aJaHue
IpearoiaracT aHaJIU3 OAHOMW M3 COBPEMEHHBIX KOMIIAHUH C PAacKpBITUEM BCEX OCOOEHHOCTEN
oOciyuBaHuUs MOTpeOuUTeNell B mpoiecce npoaaxu Ttopapay. lIpesenranus coctout uz 10-15
CJIAiI0B.

Lenb 3aHATHS: U3yYUTh CEPBUCHBIE TEXHOJIOTHH B MpOIlecce MPOAakd TOBAPOB.

[IpakTHyeckne HaBBIKH: BIAJETh CIIOCOOHOCTBIO TOHMMAaTh M  aHAIW3UPOBATH
B3aMMOCBS3b O0CITY>)KMBaHHS U TOPTOBIIH.

IIpooonxcumenvrocms 3ansamust — 2 waca (ounas gopma), 1 uac (3aounas gpopma).

IIpakTH4yeckoe 3ansaTHE 7.

Bua npaktuueckoro 3ansatus: case-study/ PerieHre CHTYaIlMOHHBIX 3a1a4

Tema u conepxanue 3ansatus: [loBenenne norpeduresneil U NpUHITHE UMU PELIEHUN

[lepconndunupoBaHHOe MpPeUIOKEHUE CEPBUCHOTO MPOIYKTa MO3BOJSET BBIICIUTH
Haubosee BaKHbIE, C TOYKU 3PEHHUS CEPBUCOJIOTUH, ACMEKThl PACKpBIBAIOIIME OCOOEHHOCTHU
noTpedIeHus:

- nepcoHu(UKaIMS OCYILIECTBISETCA 32 CYET M3MEHEHHUs OTHEIbHBIX MAaT€pHAbHBIX U
HeMaTepHUalbHbIX KOMIIOHEHTOB MPOAYKTa, HO HE MpEroiaraeT U3MeHeHHs: 6a30BOro MpoyKTa
WIH €r0 UJeH;

- aJanTHPOBAHHBIC XaPAKTEPUCTUKH POPMHUPYIOTCS TOJIBKO C y4acTHEM MOTpeOUTes;

- IepCOHU(DUKAIINS MOXKET OCYLIECTBIIATHCSA TOJBKO 33 CUET CEPBHCA.

[lenp 3aHATHS: 3aKpenuTh MOJTYYEHHBIE B XOJAE JIEKIIMOHHOTO 3aHSITHUs 3HaHWS,
npuobOpectu (GyHIaMEHTAIBHBIC 3HAHUSA O MOBEACHUU MOTPEOUTENs, TOTPEOHOCTSIX B Pa3HBIX
HCTOPUYECKHUX AIOXaX

[IpakTyeckre HaBBIKM: M3YyYUTh KOHIIENITyaJbHbIE OCHOBBI  CEPBHUCOJOTHH U
paccMOTpPETh aCIEKThl COBPEMEHHOT'O MOTPeOICHHS

IIpooonsicumenvrocmo 3auamus — 4 yaca (ounasn goopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansitue 8.

By npaktudeckoro 3aHATHs: UHTEPAKTUBHOE BBIE3THOE 3aHATHE

Tema u conepxxanue 3aHsaTHs: Teopust opraHuzanuu oOcCIyX uBaHUS. BblesnHoe
[IPaKTUYECKOE 3aHATHE, IPEyCMAaTPUBAIOLIEE TIOCCILIEHUE BBICTABKU

1. OObsicHUTE, KaKUE THUIBl YCIYT MOMOTYT MOTPEOUTENI0 YOBIETBOPUTH KaXKIbIN
ypOBeHb OTpeOHOCTEH B HepapXuu noTpedHocrelt mo Macioy.
2. OOBbscHUTE, KaK BHEIIHNE U BHYTPEHHHE (DAKTOPBI BIUSAIOT HA MOSBICHUE HAIIUX

noTpeOHOCTEH B yCIyrax.
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3. Ilepeuncnure OCHOBHBIE HCTOYHUKHU uH(popManuy, HCIIOJIb3yEMBIE

MOTEHLMAIBHBIM KJIMEHTOM JJIsl PUHATHUS pelleHus 0 mokynke. Ha Bam B3risl, Kakod U3 HUX
sBIsieTcsl Hanbosee Y HeKTUBHBIM?

4. CymiecTByeT MHEHHE, YTO, IPUHUMAs PElIeHUE, KIUEHT HE CleAyeT KaKou-110o
cXeMme, a JienaeT cBoil BbIOOp B Ooibllel WM MEHbIIEH creneHu ciydaiiHo. KakoBa Bama
MO3UIIMS TT0 ATOMY Boripocy? OTBeT 000CHYyHTE.

S. Kakue xnaccudpukanum kKaneHToB Bel 3naere?

6. [Touemy noTpeOUTENN OLIEHUBAIOT YCIYTU HHAYE, YEM TOBApHI?

Lenpb 3aHATHSA: U3YYUTD IICUXOTHIIBI KIIMEHTOB U OCOOCHHOCTH OOCITYKMBaHUS KIIMEHTOB
B cepe 00CcTyKUBaHUS.

[IpakTryeckre HAaBBIKM: HaBBIKAMH  IPOCKTHPOBAHUS  PAa3IMYHBIX  BApHUAHTOB
o0cCIyKUBaHUs

IIpooonxcumenvrocms 3anamusi — 4 uaca (ounas gpopma), 0,5 uaca (3aounas ghopma).

IIpakTnyeckoe 3ansaTue 9.
By nmpakTHuecKoro 3aHATHS: ICHXO0JI0TUYECKUI TPEHHHT
Tema n COACPIKAHUC 3aHATUA: MGTOI[I)I HUCCIICAOBaHU KIIMECHTCKOI'O OIIbITA.

1. CoBpemennbie (opMbI OOCITyXHBaHUS ToTpeduteneit yciayr. OCHOBHBIE THIIBI
CEPBUCHBIX MMOCPETHUKOB, IIOCPESTHUICCKIE U JJOCYTOBBIC YCITYTH.
2. [IpaBoBoe obOecneuenue cdepsl oOcayxuBaHus. JKamnoObl Hu HpeTeH3UH

noTpeduTeneil, 3amuTa ux npas.

Llenps 3aHATHA: M3YYUTh METOJIBI MCCIIEAOBAHUS KIMEHTCKOTO OIBITa, OCHOBHBIE TOYKU
KOHTAKTa C POy TOM.

[IpakTHyeckre HaBBIKU: BJIAJETh HaBbIKAMU (OPMHPOBAHUS CEPBUCHOTO MPOJIYKTA U
OTHOUIEHU ¢ TOTPEOUTEIIMU

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gpopma), 1 uac (3aounasn ghopma).

IIpakTnyeckoe 3ansaTue 10.

Bua npaktrdeckoro 3aHATHs: KPYTJIbIA CTOJ

Ienp 3aHATHA: PACCMOTPETH OCHOBHBIE METOBI IIPEJOCTABICHUS YCIYT
Tema u conepxanue 3anatus: JusaiH-MpinuieHue. THCTpyMeHTapuid.
IToaroroBka u NnpeaCcTaBiICHUE IPE3CHTALUN K TOKIAIY:

1. [TocTpoenre B3aMMOOTHOIIEHUN KIHEHT-KOHTakTHBIN nepconan (I1. K. Muc,
k. I'. Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. Ix. I'yrman u ap.).
2. Hcnonp3oBaHne Mojeneil MaccoBOro  OOCIyXHMBaHHS TPU  OIpeAeiIeHUH

MomrHocTH opranm3anuu chepsl yenyr (I. Baruep, E. Bentuens, HO.U. Peoxukon, X. Taxa,
I'.I1. ®omun u ap.).

3. Jn3aH-MbIlIUIeHNE KaKk 0a30BbIi HaBBIK CIEITUAIACTA

[enp 3aHATHS: U3YUUTH TTOAXOABI K TN3AH-MBIIIICHUIO

[IpakTHyeckre HABBIKU: BJIAJETh HAaBBIKAMU Pa0OTHI ¢ KOMIBIOTEPOM KaK CpPEACTBOM
yrpaBieHus: HHPopMaIen

IIpooondcumenvrocms 3anamus — 2 waca (ounas gopma), 1 uac (3aounasn ghopma).

IIpakTnueckoe 3ansaTue 11.

Bun nmpaktudeckoro 3aHATHS: KPYTIIbIA CTOJ

Tewma u conepkanue 3aHATHS: YTIPaBlIeHHUE KIMEHTCKIUM OIBITOM
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)
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IIpakTnueckoe 3ansTue 12.

Bun npaktudeckoro 3aHsTHs: Bbie3HOE MpakTHUECKOE 3aHITHE, MPEIyCMaTpUBAIOIIee
MIOCEIIEHUE BBICTaBKH, padoTa B rpymIe

Tema u coneprkanue 3ansaTus: [101p30BaTEIIbCKAE B SKOHOMHUUECKUE METPUKH

Lenp 3anatus: pa3paboTaTh MW OMHMCATh TNPOLECC MEPCOHANIM3ALMU MPOAYKTa (Ha
npumepe). IlpeacraButh rpaduveckyro Mozaenb. IIpeacTaBUTh CUCTEMy MOJIB30BATEIBCKUX U
HYKOHOMHUYECKUX METPUK

[IpakTHyeckre HaBBIKH: 3HATh OCOOCHHOCTH MPOCKTHUPOBAHUS CEPBUCHOTO MPOIYKTa Ha
OCHOBE IT0JIb30BATEIBCKUX U SKOHOMUYECKUX METPHUK.

IIpooonsicumenvrocmo 3auamus — 4 uaca (ounas gpopma).

IpakTuyeckoe 3ansaTue 13.

Bua mpakTryecKkoro 3aHATHS: MPEACTaBICHUE MPE3CHTAIMK 10 pe3yJbTaTaM padoThl B
MUKPOTPYIIIax

Tema u coxepkaHue 3aHATHsA: BOpOHKAa OCHOBHBIX JTallOB B3aMMOJCHCTBHS KJIMEHTA
C IPOAYKTOM

KOHTpOJIbHAsI TOUKa 4

[IpakTueckoe 3aHsATHE, MpeayCcMaTpUBAIOIIee MPEICTaBICHUE Pe3yIbTaTOB pa3paboTKu
TPYIIIOBOTO MPOEKTA B TPYTIIAX.

Lenb 3aHATHS: MPOJAEMOHCTPUPOBATH 3HAHUS, TIOJTYyYEHHbIC Ha JIEKIIMOHHBIX 3aHATHSIX

[IpakTHveckre HABBIKW: BJIAJICTh HABBIKAMU (OPMHUPOBAHUS CEPBUCHOTO MPOAYKTA U
OTHOUICHUH ¢ TOTPEOUTEISIMU

IIpooonscumenvrocmo 3auamus — 6 yacos (ounas ¢oopma), 1 uac (3aounasn gopma).

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Yy4eOHOW JHTEpPaTypbl; NMepedyeHb PecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHHUKALMOHHOH ceTH «HnTepHeT, nepe4eHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX NPH OCYHIECTBJEHHH 00pPa30BaTEJbHOIO
npouecca 1no JHCHUIVINHE (MOAYJII0), BKJIIOYasi NMepedyeHb NPOrpaMMHOro odecrevyeHus: 1
MH(OPMALMOHHBIX CIIPABOYHBIX CHCTeM (MPU HE0OXO0AMMOCTH)

8.1. OcHoBHas 1uTEpaTypa

9. KosnoBa-3y0OkoBa, H. A., CepBuc-nu3aiiH B cepe rocTenpuuMcTBa : y4eOHUK /
H. A. KosznoBa-3y0OkoBa. — Mocksa : KnoPyc, 2024. — 166 c. — ISBN 978-5-406-12303-4. —
URL.: https://book.ru/book/950770 (mara obpamenus: 29.05.2024). — TekcT : SAEKTPOHHBIMN.

10.  AidimanernuHoB T. A. PBIHOK TYpUCTHUECKHX YCIYT: IOTPEOUTENILCKOE
noBeieHue U mianbl poccusiH // Cormmonorus. Ctatuctuka. [Tyonukaruu. OtpacieBsie 0030pHI.
Breim. 2 (15) / T. A. Aitmaneraunos, B.U. I'punenko, O.A. [lonroBa ; AHAIUTHYECKUIN TEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. - Tekcrt : 3JICKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1031310

11.  TepacumoB b. . MapkeTuHrosbsle ucciaenoBaHusl pblHKa : yueOHOoe nocodue / b.
W. T'epacumos, H. H. Mo3ros. — 2-¢ u3n. — Mocksa : ®OPYM : UTHOPA-M, 2021. — 336 c.
— (IIpodeccuonansHoe obpazoBanue). - ISBN 978-5-91134-811-3. - Tekct : 371€KTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1068858

12.  Pysennniii, U. fl., YipaBneHue J10sIbHOCTBIO TOTpeOUTENEH : yueOHOE mocodue /
W. 5. PyBennsiii, A. A. ABBakymoB. — Mocksa : KnoPyc, 2022. — 165 ¢. — ISBN 978-5-406-
08767-1. — URL: https://book.ru/book/941737 (mata oOpamenus: 29.05.2024). — Texkcr :
3JIEKTPOHHBIMN.
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13. Pesnuk I'. A. CepBucHas pnesrtenbHOCTh : yueOHMK / [.A. Pe3nmk, A.U.

Mackaega, 1O.C. [Tonomapenko. — Mocksa : UHOPA-M, 2021. — 202 c. - ISBN 978-5-16-
016211-9. - Tekcer : anexktponnsiii. - URL: https://znanium.com/catalog/product/1241803

14.  Csupunenko lO. II. CepBuchas gesrenpHOCTh : ydyeOHoe mocobue / HO.IL
Ceupuaenko, B.B. XmeneB. — 2-e uza., ucnp. u non. — Mocksa : UTHOPA-M, 2022. — 174 c.
— (Bwicmee oopa3zoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5.
- Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/1836717

15.  Cepsuc: TepMuHBI ¥ OHATHUSA : cioBaps / mox pen. O.4. Ioiixmana. — Mocksa :
NH®PA-M, 2021. — 239 c. — (bubnuoteka cnopapeii « IHDOPA-M»). - ISBN 978-5-16-
014474-0. - Tekcer : anexrponnsiii. - URL: https://znanium.com/catalog/product/1167070

16.  Cepsuc: opranuzanus, yrnpaBJieHHUe, MapKETHHT : yuyeOHUK g OakanaBpos / E.
H. Bonk, A. U. 3eipsnoB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa : M3naTenscko-
ToproBas koproparus «Jlamkos u K°», 2022, — 249 c. - ISBN 978-5-394-03140-3. - Tekcr :
anekTpoHHbId. - URL: https://znanium.ru/catalog/document?id=431948

8.2. lonmosiHuTEIbHAS JIUTEPATYypa

1. Pa3Butne cdheppl ycayr Ha  OCHOBE
KIIMEHTOOPUEHTUPOBAHHOTO Tonaxona : moHorpadus / B.B. I'pysaesa, I'.B. I'py3aes, 1O.C.
Kimoesa, B.B. KonoBa. — Mocksa : UH®PA-M, 2023. — 172 c. — (Hayunas mbicis). — DOI
10.12737/1977989. - ISBN 978-5-16-018322-0. - Tekcr : oanekrponsbii. - URL:
https://znanium.com/catalog/product/1977989  (mara oOpamenus: 29.05.2024). — Pexum
JOCTYTIA: TIO TIOJITHCKE.

2. MapkeTuHr TOBapoB H yciayr : yueO.
nocoone / A.B. JlykmHa. — 2-¢ wm3a., jgon. — M.:. ®OPYM: HH®PA-M, 2021,
https://znanium.ru/catalog/document?id=375747

3. Vnpasnenue  mpoaaxkamu . y4eOHO-
npakTH4eckoe mocobue ans 6akanaBpos / aBT.-cocT. M. H. Ky3uenos. — 3-e u3a. — Mocksa :
W3 natenbcko-Toprosas koproparus «/lamkos u K°», 2018. - 492 c. - ISBN 978-5-394-02640-9.
- Tekcer : anextponnsiid. - URL: https://znanium.com/catalog/product/1092999

4, Kocomanos, A. b., TexHonorun npoaax B
UHAYCTpUH TypHu3Ma U rocrenpuumcTsa : yueOHuk / A. b. KocomanoB. — Mocksa : KnoPyc,
2023. — 326 c¢. — ISBN 978-5-406-10723-2. — URL.: https://book.ru/book/947197 (marta
oOpamenus: 29.05.2024). — TekcT : 2IeKTPOHHBIH.

8.3. Ilepeuenn pecypcoB HHGPOPMALHOHHO-TEIeKOMMYHUKALMOHHON CeTH
«HHTepHeT

1. Hayunsnii xxypHan «BecTHuk Acconuanuu By30B TypuU3Ma U cepBuca» Pexum
noctyma: https://vestnik.rgutspubl.org/index.php/1
2. Hayunsiit xypHan «CoBpeMeHHble NpoOJIeMbl cepBUCa U TypusMay Pexum

noctyma: https://stcc.rgutspubl.org/index.php/1

8.4. IlepeueHb NporpaMMHOro odecrneveHusi, COBpeMeHHbIX NMpodeccuoHATbHBIX 0a3
JAHHBIX U ”HGOPMALMOHHBIX CIPABOYHBIX CHCTEMAM

Microsoft Windows
Microsoft Windows
Microsoft Office
4, DIIeKTPOHHO-OMOINOTEUHAS cucrema ZNANIUM . Pexum
nocryna: https://znanium.com/

wmn e
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5. DnexkTpoHHo-0ubaHoTeuHas cuctema BOOK.ru Pexwum noctyna: https://book.ru/
6. Hayunas osnektponnas OuoOimoreka E-library (uHbOpMamoHHO-CIIpaBOYHAS
cucrema) Pexxum noctyna: http://www.e-library.ru/
7. CnpaBounass mnpaBoBass cuctema (CIIC) Koncynprantllmoc.  Pexum
nocryna: https://www.consultant.ru/
8.
9. baza nmanHBIX cepBUCHBIX I1IeHTpoOB «CepBuUCOOKC» [mpodeccroHanbHas 6a3a
naHHbIX | https://www.servicebox.ru/
10. baza pmamnbix «Poccuiickmii O6usHec-mopran «BazaRF.ru» [mpodeccuonanshas

0a3a manHbIx |: http://www.baza-r.ru/enterprises

9. MeToauyeckne yKa3aHus A 00yYAOUIUXCS 110 OCBOCHHMIO JUCHUILIMHBI (MOAYJIs1)

IIponiecc m3ydenuss aucuuiuiuHbl «CepBHUC-AM3aliH» INpelyCcMaTpPUBAET ayJUTOPHYIO
(pabota Ha NEKUMAX M NPAKTUYECKUX 3aHATHSIX) W BHEAYJUTOPHYIO (CaMOMOATOTOBKA K
JEKIMAM U MPAKTUYECKUM 3aHATUAM) paboTy 00y4aromerocs.

B kauecTBe OCHOBHOI MeTOAMKU 00ydeHuUs Obljaa BbIOpaHa METOJMKA, BKJIIOYAKOIIas -
COBOKYNHOCTb ~ NPUEMOB, €  IOMOINBIO  KOTOPBIX  IPOUCXOAUT  IleJICHANpPaBIEHHO
OpraHU30BaHHbIM, IUIAHOMEPHO U CUCTEMAaTHMUYECKU OCYLIECTBIIIEMBIM MpoIlecC OBIaJECHUs
3HAaHUSIMM, YMEHUSIMH U HaBBIKAMHU.

B kadecTBe OCHOBHBIX ()OPM OpraHM3alUU y4eOHOTo IMpolecca IO IUCHUTUINHE
«CepBuc-nu3aiiH» B IHpeajaraeMoidl MeToAuKe OOyueHHsl BBICTYNAlOT JIEKIMOHHbIE U
MPAKTUYECKHE 3aHATUS (C MCMOJIb30BAaHUEM HWHTEPAKTHBHBIX TEXHOJOTHI OOy4eHHs), a Takke
caMocCTosTeNIbHas paboTa 00y4aroIIMXCsl.

- IeKUUU
Bseoonas nexkyus HameuyaeT OCHOBHbIE NpOOJeMbl Kypca B LE€IOM WM €ro paszjaena. B Hee
BKJIIOUYAIOTCS «KJIFOYEBBIE)» BOIMPOCHI, IOHUMAaHHE KOTOPBIX MO3BOJISIET JIyYllle YCBOUTh MaTepHUal
NOCJIEIYIOIUX TEM UM CaMOCTOSTENIEHO Pa300paThCs B HEM;

Jlekyuu — Ouckyccus, THe COJEp)KaHUE I[OJAaeTCs 4Yepe3 CEpUI0  BOIPOCOB, Ha
KOTOpBIE CITyLIaTeNb JOJKEH OTBEUaTh HETIOCPEICTBEHHO B XO/I€ JIEKIUH;

Axademuueckas nexyuss — 3TO TPAJAULIMOHHO BY30BCKas yueOHast jekius. i1 Hee XapaKTepHbI
BBICOKMI HAay4HBIH ypOBEHb, TE€OpPETHYECKHE aOCTpaKLMU, UMEIOLIHe OOJibIIoe MPAKTUYECKOe
3HaueHue. CTwib TakoW JIeKUMHM - YeTKUH IUlaH, cTporas JIOTMKa, YyOeauTeIbHbIe
JIOKa3aTeIbCTBA, KpaTKUE BbHIBOJABI TeopeTHuecKkue 3aHATUS (JeKIHMH) OpraHM3YIOTCS 10
notokaM. Ha nexkmusx wu3nararoTcss TeMbl JUCHUILIMHBL, IPEIyCMOTPEHHbIE paboueit
IpOTrpaMMOii, aKIIEHTUPYETCsl BHUMaHHE Ha HaubOoJiee MPUHLIUITHAIBHBIX U CIIOKHBIX BOIPOCAX
JTUCIUIUIMHBI, YCTaHABIMBAIOTCS BOIMPOCHI JJIi CaMOCTOSTENbHON mpopaboTku. KoHcrmekr
JeKIMHA siBIsieTcss 6a30M MpHU MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM, K dK3aMEHaM, a TaKxkKe
CaMOCTOSTENIbHOW HayYHOU JI€ATEIbHOCTH.

W3noxxeHne JIEKIMOHHOIO MaTepuanga PEKOMEHAYETCS NMPOBOJUTH B MYJIBTUMEIUITHON
dbopme (mpesenTtanmii). CMpICTIOBas Harpy3ka JIGKIIMH CMEMIACTCSI B CTOPOHY OT H3JIOXKEHUS
TEOPETUYECKOro Marepuaia K (OpMHUPOBAHUIO MOTHBAIIMK CAMOCTOSTEILHOTO O0OyUeHHs yepes
MIOCTaHOBKY MpoOjeM oOydeHus M MOKa3 MyTed pelieHus NpopecCHOHANIbHBIX MpoOJieM B
pamMKax TOM Wiu MHOU TeMbl. [Ipyu 3TOM OCHOBHBIM METO/IOM BEAEHHUS JIEKLUU SBISIETCS METOJ
POOJIEMHOTO U3JI0KEHHsI MaTepHara.

- IPAKTUYCCKHUEC 3aHATHA
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[IpakTnueckue 3aHATHS 1O AucuMIIIMHE «CepBUC-IM3aiiH» NPOBOAATCA C LENbIO
NpUOOpETEHNUs MPAKTUYECKIX HABBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPaTeTUH U TAKTHK,
KOMIUIEKCa MAPKETUHIa U MAPKETUHIOBBIX UCCIIEAOBAHNM.

[TpakTrueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYIEHTaMH, O]l PYyKOBOJICTBOM
npernojiaBaTesnsi, KOMIUIEKCAa Y4YeOHBIX 3aJaHUil HampaBIEHHBIX Ha YCBOCHHE HAy4yHO-
TEOPETUUYECKHX OCHOB MAapKETHHIa, MPUOOpPETeHHE TMPAKTUYECKUX HABBIKOB OBJAJCHUS
METOJaMU MPAKTUYECKOW pabOThl C TPUMEHEHHEM COBPEMEHHBIX WH(MOPMAIMOHHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJIOTUN. BhinonHenus npakrudeckoit paboThl CTYIEHTHI IPOU3BOIAT B
NUCHbMEHHOM BHJE, B BHJE NpPE3CHTAIMHA W JOKJIAIOB, a Takxke 3cce u pedepatoB. OTueT
MIPEAOCTABIISACTCS MPENOAABATENI0, BEAYLIEMY JaHHBIM MPEAMET, B 3JIEKTPOHHOM M ME€YaTHOM
BUJIE.

[IpakTuueckue 3aHATUS CIOCOOCTBYIOT OoJiee IIyOOKOMY TOHUMAaHHUIO TE€OPETUYECKOTO
Marepuaia yuyeOHOro Kypca, a TaKKe pa3BUTHIO, (JOPMUPOBAHHUIO M CTAHOBIICHUIO PAa3JIMYHBIX
YPOBHEH  COCTABIAIOIIMUX MPO(PECCHOHAIBHON  KOMIIETEHTHOCTH  CTyneHToB. OcHoOBOM
IPAKTUKyMa BBICTYNAlOT THUIOBBIE 3a/layM, KOTOPbIE JOHKEH YMETh pellaTh CIELUAINCT B
o0JacTu cepBUca Ha MPEANPUATHIX TEXHUYECKOTO CEpBUCA aBTOMOOUIICH.

[Ipn wm3ydyenun nucuuiuinHbl «CepBUC-IM3aliH» HCHOJB3YIOTCA CIEAYIOIIUE BHJIbI
MPaKTUYECKHUX 3AHITHIL:

Meton «Kpyriaslii cTo/n

"Kpyrnslii cTon" mpoBOIUTCS € LENbIO:

- KOMIUIEKCHOT'O 00CY>KJ€HUsI COBPEMEHHBIX aKTyaJIbHBIX POOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIEHHE M 0000IIEHHE OTEYECTBEHHOIO0 U 3apyOeXHOro OIbITa IO KYypCy.
"Kpyrnbeiii  cron" XapakTepu3yeTcsi BBIHECEHHEM Ha OOCYXKIEHHE IIMPOKUX TEOPETHUKO-
MPAKTUYECKUX TEM, & TaKK€ aKTHMBHOCTHIO CTY/IEHTOB, KaK B IIOCTAaHOBKE BOIPOCOB, TaK U B
00111eM 00CYX IECHUU C TIPETIOIaBaATEIIMHU.

JUisi KOHCTPYKTHUBHOI'O OOCYXJEHHMS TeMbl IpenojaBaTeib ONpPEAeseT Y3JI0BbIe
npo0JIeMbl, TOTOBUT M MPOBOIAUT METOJUYECKOE COBEIAHUE, B XOJ€ KOTOpPOro o0cykaaercs
IPOEKT JUCKYCCUU M ONpefeNnseTcs MeToauKa nposeneHus "kpyrioro crona". LlenecooOpasHo
IIPOBECTU KOHCYJIBTAINIO AJIsI CTYI€HTOB, HA KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOILYIO
JUTEpaTypy IO TEME.

I'pynnoBoii mpoekr. [IpenopaBatens npemmaraet TemMy Uil IPOEKTa, NPUAAET €il
OTpe/IeNIEHHBI XapakTep MO KOHTaKTaM, MPOAODKUTEIbHOCTH MPOBEIACHUS, KOJIUYECTBY
y4acTHUKOB. OrpenenseTcss TUN MpoekTa, mpoliema, Leib U 3anadu npoekra. O0s3aTenbHo
YKa3bIBACTCSl YUCOHBIM MaTepuai 1Mo ImpeaMeTaMm, KOTOPBIA MPeArnoaraeTcs 3aJeicTBoBaTh s
pelIeHusT YKa3aHHOM mpoOsieMbl, a TakXke KakuM o00pa3oM pe3ynbTaTbl MpPOEKTa OyIyT
o(opMIIeHBI, KaKyl0 MPaKTHUECKYI0/TEOPETHUECKYI0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKoH
obmactu. Taxke HeoOXOAMMO pa3paboTaTh CTPYKTYpy CBOETO IPOEKTa, HAMETUTh METOJIbI
UCCIIEIOBaHMsI, ICTOYHUKU HH(POPMALIUH, cHOPMYITUPOBATH THIIOTE3bI PELICHUS TPOOIEMBI.

[IpenomaBaTenp pacnpenensieT poiad B CBOEH Tpymme, 4YTOObl KaKIbId TPUHSIT B
HCCJIEIOBaHUH, O(OPMIIEHUU U O0CYKJIECHUH PE3yJIbTaTOB CaMOE€ aKTUBHOE y4acTHe.

Case-study/Pemienne CUTYyaHMOHHBIX 3aJay - aHAIM3 pEabHBIX MPOOJIEMHBIX
CUTYallMi, UMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acTu mpohecCHOHAIbHON 1eATeIbHOCTH, U
MIOMCK BapUaHTOB JIyULINX PELIECHUI.
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Brlie3anoe 3aHsTHE - BBIE3JHBIM SIBIISIETCS OPraHU30BAHHOE MEPOIPUSITHE, TPOBOJIUMOE
3a TEPPUTOpPHEN YHHBEpPCHTETa, C IENbI0 TMPOBEIACHUS HAYYHO-HUCCIIEAOBATEIBCKUX padoT,
BOCIIUTATEIbHBIX  MEPONPUSATHI, TMOCEUICHUS  YYpexXIeHUH  0o0pa3oBaHUS, KYJIbTYpHI,
3/[paBOOXpAHEHUS, MJIs OpraHMu3allMi JAPYTUX KYyJIbTYpHO-JOCYTOBBIX, 00pa3oBaTeNbHbIX U
037I0POBUTEIBHBIX (OPM JAEATETBHOCTH, a TaKKe PA3NUYHBIX BUIOB 3aHATUH IO y4eOHBIM
mporpaMmam By3a.

IlcuxoJsioruyecKkuii TPEHUHT — TPEJHA3HAYEH /IS JUATHOCTHKH TPOGECCHOHATBHOTO
NOTEHLMaNa CTYJEHTa, OCHOBHOM JESITEIBbHOCTBIO KOTOpOro Oyner paboTa ¢ KIMEHTaMH,
TOCTSIMU U TIOTPEOUTESIMU TYPUCTCKUX YyCIyr. B mporecce TpeHHMHTa CTYJIEHT MOJIy4aeT
TOTOBBIA YEK-TTUCT I POPECCHOHATBHOTO POCTAa B TypOTpACH. TPEHHUHT MPOBOJUTCS MyTEM
OTKPBITOT'O HAOIIOICHUSI.

CamocrosiTeibHas padoTa 00y4yaomMxcs

Lenbto camMoCTOSTENBHOM (BHEAYAUTOPHOM) paboThl 00yUaronmxcs ABisercss oOydeHue
HaBbIKaM  pabOTBl €  HAYYHO-TEOPETUYECKOH, TMEPHOJMYECKOW, HAYyYHO-TEXHHUYECKOU
JUTEPATypOll M TEXHUYECKOW MOKyMEHTalued, HEOOXOAUMBIMU JUIS YIIIyOJIEHHOTO H3y4YeHUs
quciumuinael  «CepBUC-AM3aliH», a TaKKe pa3BUTHE Y HUX YCTOHMYMBBIX CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYCHHIO M U3JI0KEHUIO MOYyYeHHON HHPOpMaIUH.

OCHOBHBIMU 33/1a4aMU CAaMOCTOSITENIEHON Pa0OThI 00yUYaAIOIIUXCSI SBIISIOTCS:

- oBIa/icHuE (PyHAaMEHTATLHBIMU 3HAHUSIMU;

— HapaboTka mpodeccuoHaIbHBIX HaBBIKOB;

- PUOOPETEHUE ONBITa TBOPUYECKOM U UCCIIEI0BATENBCKOMN AEATEIbHOCTH;

- pa3BUTHE TBOPYECKONW HHHUIMATHUBBL, CaMOCTOSTEIbLHOCTH W OTBETCTBEHHOCTH
CTYJIEHTOB.

CamocrosiTenbHast paboTa CTyIEHTOB 10 AUCHUIUITMHE « CepBUC-TU3alH» 00eCTIeYnBaeT:

- 3aKperyieHue 3HAHUM, IMOJY4YeHHBIX CTYJEHTaMH B MPOLECCEe JIEKIHOHHBIX H
MPAKTUYECKHUX 3aHSATUH;

- ¢opMHpOBaHHE HABBIKOB pabOThl C TMEPUOJUUECKOM, HAayUYHO-TEXHUYECKOH
JUTEPATYPOU U TEXHUYECKON JOKYMEHTALIUM;

- nproOpeTeHue ONbITa TBOPYECKON U UCCIIE0BATENLCKOM NesITETbHOCTH;

- pa3BUTHE TBOPYECKON HWHUIIMATHBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTH
CTYJICHTOB.

CamocrosiTenbHas padboTa siBisieTcs 00s3aTeNIbHOM IS KaX/10T0 00y4aroerocs.

DopMBbI CAMOCTOATENIbHON PadoThI

[lepedyeHb TeM caMOCTOSTEIBHOM pabOTHI CTYJEHTOB IO MOATOTOBKE K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMaTHUeCKOMY IUIaHy pabodeil mporpammbl
JUACLUIUIUHBL.

CamocrosTenbHas paboTa CTyIeHTa IpelyCMaTpUBaET CleAyIolre BUAbl padoT:
npeaycMaTpuBaeT CIeAyIoUIe BUAbl paboT: n3yueHne HayqHOH M Hay4HO-METOJINYECKOil 6a3bl
MO0 TIOCTaBJIICHHOW TpoOJeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanne ObC, moaroroBka K
MIPAKTUYECKOMY 3aHATHIO, IPEAYCMATPUBAIOLIAA U3YYEHUE HAYYHO-IIPAKTUYECKOrO0 MaTrepuaia
0 3aJaHHBIM BOIPOCaM, IIOATOTOBKA MPE3EHTAlMM II0 MTOraM BBICTABKH, IIOJTOTOBKA
npe3eHTauu Uit (UHATBFHON 3alUThI TPYIIIOBOTO TPOEKTA.

© PI'YTUC


http://pandia.ru/text/category/nauchnie_raboti/
http://pandia.ru/text/category/uchebnie_programmi/
http://pandia.ru/text/category/uchebnie_programmi/

OrE0YBN0

PIYTWC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE
i YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA
W

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

Aucm 42 uz 80

10. MaTepuajbHo-TexHUYecKasi 0a3a, HeoOXoAUMAs 1JIs1 OCYIIEeCTBJICHUS
00pa30BaTeJILHOIO NMPoLEcca Mo AUCHUILIHHE (MO1YJII0):

V4yeOHble 3aHIATAS [0 JUCIUILINHE

«CepBuc-au3aifH» TPOBOIATCS B  CICAYIOIIHUX

000pyI0BaHHBIX yUeOHBIX KAOMHETAX !

Bun ydeOHbBIX 3aHATHIT 11O
TUCIAIIIINHE

HaunmenoBanue 000py/JOBaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
ISl TIPOBE/ICHUSI TPAKTHUECKHUX 3aHATHI C IEPEYHEM OCHOBHOTO

o0opyaoBaHus
3aHsTHS TEKIUOHHOTO yueOHas ayJUTOpHs, Cliellualn3upoBaHHas yueOHas MeOelnb
THIA, TPYIIIOBBIE U TCO: BUACONPOCKIUOHHOE 000pyT0BaHNE/TIEPEHOCHOE
WHIUBUIYaTbHbBIC BUJICONIPOEKIIMOHHOE 000PY/I0OBaHHE
KOHCYJIbTAalluH, TCKYHII/Ifl JOCKa

KOHTpOJIb,
IIPOMEKYTOYHAS
arrecTanus

3aHATUSI CEMUHAPCKOTO
TUIIA

yueOHas ayJUTOpHsl, ClieluaIu3upoBaHHas yueOHas MeOelb

TCO: BHJICOITPOCKITMOHHOE 000py0BaHNE/TIEPEHOCHOE
BUJICONIPOCKITMOHHOE 000PYIOBaHHE
ocKa

CamocTtosTenbHas paboTta
00yyJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITETTbHOU paboTHl,

crienManu3upoBanHas yueoHas mebens, TCO: BUICONMPOEKIIMOHHOE
000pyI0BaHHE, aBTOMATU3UPOBAHHBIE PA0OYHE MECTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(}OPMAaIIMOHHOA
TEJIEKOMMYHUKALMOHHYIO ceTh "VHTepHeT", nocka;

[Tomemienne A CaMOCTOSTENBHOW paOOThl B YWUTAJIBHOM 3alie]
HayuHo-TexHnueckoit OMOIMOTEKH YHHUBEPCUTETA,
crenuanu3upoBaHHas ydeOHas MeOelnb aBTOMATHU3WPOBAHHbIE
paboure  MecTa  CTYJIGHTOB C  BO3MOXHOCTBIO  BBIXOJQ|
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0  ceTb  «MHTepHeT»,
MHTEPaKTUBHAsI JOCKa
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