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1. AHHOTanMs padoyeii MPOorpaMMbl JTUCHUILIHHBI (MOYJIA)

HucuuruinHa «CepBUC-AM3aliH» BXOJUT B 00s3aTENIbHYI0 4YacTh IE€PBOrO OJOKAa IPOTrpaMMBI
OakanaBpuaTa 1o HampaBieHuI0 noarotoBku 38.03.02 «MenemkmeHT», npoduis YmpaBieHue
[IEPCOHAIIOM OpraHU3alHH.

W3yuenne maHHOW JUCHMIUIMHBI Oa3UpyeTcs Ha 3HAHWU UHIKOJBHOH MpPOTpamMMbl IO
I'YMaHUTapHbBIM U OOIIECTBEHHBIM IIpeIMETaM: UCTOPHUs, OOILECTBO3HAHUE.

JlMcuuIuiiHa HalpaBJieHa Ha OBJIAJICHUE BBIMTYCKHUKOM CJIEIYIOIIUX KOMIIETEHIIHIA:

VYK-9 - cnocobeH wucnonb3oBarh 0a3oBble JePEKTONOIMYECKHE 3HAHHMS B COLUMAIBHOW H
npodeccnoHambHOM cdepax; B YaCTU WHIUKATOPOB JOCTHOKCHHS KomrereHimu YK-9.2
(OcymectBisieT NpohecCHOHAIBHYIO JESITEeIbHOCTh ¢ MHBAJIUAAMHU U JMIAMU C OTPAHUYEHHBIMU
BO3MOYKHOCTSIMH 3710poBbsi), YK-9.3. (B3aummopelicTByeT B COLMAIBHOW M MPOQecCHOHATHHON
cdepax ¢ MHBAJIMIaMU U JIMLIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbS).

ConeprkaHue TUCIHUIUTMHBI OXBATHIBAET KPYT BOIIPOCOB, CBSA3AHHBIX C COJIEPIKAaHUEM, CTPYKTYpPOH,
TEXHOJIOTUSIMHU U YIIPABJIEHUEM CEPBUCHOMN NESATEIBHOCTBIO B cpepe Typr3Ma U rOCTENPUHMCTBA.
[Ipemiaraemast mporpaMma OpMEHTHPOBAaHA HA O3HAKOMIIEHHE CTYJEHTOB C HAYYHBIM TOAXOJIOM
U3YyYeHHUs] M OBJAJICHUS 3HAHUSAMU O COJCPXKAHUU, CTPYKType, TEXHOJOTMM U YIPaBIECHUU
CEpBUCHOHM JIEATENFHOCTRIO B cepe Typu3mMa M TOCTEIPUUMCTBA, a TaKXKe O TEXHOJIOTHSIX
00CITy’)KUBaHMsI TOCTEH, U BJIQACIONIEr0 0a30BIMU YMEHUSAMU NPUMEHATh U3Y4EHHbIC TEXHOJIOTUU
Ha TIPaKTUKE, B TMPOW3BOACTBEHHOW MPAKTHKE, SBIIOMICHCS 4YacThio 00pa3oBaTEIbHON
porpamMMsl OakaiaBpHara.

JlaHHBIN KypC TO3BOJIUT OCBOWTH CTYACHTAaM OCHOBHBIE METOJbI W TEXHOJOTHH YIPaBIICHHUS,
IIOJIyYUTh OIPE/IeTICHHbIE HABBIKU JJIsl UCIIOJb30BaHUS UX B IPAKTUYECKOH padoTe, CBSI3aHHOH ¢
TUTAHUPOBAHUEM M MPOEKTUPOBAHUEM, OpPraHU3alMell ¥ KOHTPOJIEM CEPBHCHOW JESATEIBHOCTH Ha
NPEINPUATHIX TYpU3Ma U TOCTEIPUUMCTBA.

OO6m1ast TpPyJ0€MKOCTh OCBOSHUS TUCIIUTUTMHBI COCTABIIAET 4 3a4eTHBIC eMHUILIBI, 144 "aca, B TOM
qucie:

- Jutst O4HOU (hOpMBI OOyUEHHUS - KOHTAKTHAsl paboTa MpernoiaBaresis co CTyIeHTOM - 56 daca (16
YacoB - 3aHATHUS JIEKIIMOHHOTO TUMa, 36 4acoB — 3aHATHS CEMUHAPCKOIO TUIA, KOHCYIbTALUNU - 2
yaca, MPOMEeXyTOYHas aTTeCTaIus- 2 yaca), CaMoCTOsATeIbHas paboTa CTy/IeHTa -88 4acoB;

- JUI1 OYHO-3204HON (hopMBbI OOYyUEHMSI - KOHTAKTHas paboTa MpernoaaBarelis co cTyJaeHToM - 20
gacoB (6 4YacoB - 3aHATHA JIEKIMOHHOTO THma, 10 4YacoB — 3aHATHS CEMHHAPCKOTO THIIA,
KOHCYJIbTAIlMM- 2 Yaca, MPOMEXYTOYHas aTTecTalus- 2 yaca), CaMOCTOsITeNIbHAs paboTa CTyIeHTa
-124 ygaca.

[IpenonaBanre AMCUUIUIMHBI BeleTCs Ha 2 Kypce Ha 4 cemecTpe Ha O4HOM, Ha 3 Kypce Ha 5
ceMecTpe B OYHO-3a04HOM (opMme oOyueHHs. [IponoiKuTebHOCTh ceMecTpa Ha O4yHOU (opme
oOyuenus 18 Henens.

[IpenycmaTpuBaeTcs mpoBeneHHE YYEOHBIX 3aHATHH CIEIYIONUX BHIOB: JIGKIMHA B (dopme
npoOJIEMHOM, MOBECTBOBATEIILHOM JIEKUUH, JIEKUUU-IUAIOra, NPAaKTUYECKUe 3aHATUS, B BHJIE
BBIC3/IHBIX 3aHSATHH, KpPYIJIOTO CTOJNA, PEIMICHWs CHTYAallMOHHBIX 3a1ad, MCHXOJIOTHYECKOTO
TPEHUHTa, PE3EHTAIMI 10 MpoliIeMaTHKe JEKIMU, pa3pabOTKU U 3allUThl TPYIIIOBOTO MPOEKTa,
caMmocTosiTeNTbHas paboTa 00yJaroIIUXCs, TPYIOBBIE H WHAWBHYaIbHBIE KOHCYIHTAIINH.
[TporpamMmoii mpeayCMOTpPEHBI CIeyIOIne BUAbBI KOHTPOJIS: TEKYIIH KOHTPOJIb YCIIEBAEMOCTH B
(dbopMe TecTUpOBaHMsI, IPOMEKYTOUHAs aTTecTalus B popme sk3ameHa (4 cemectp).

OcCHOBHBIE TIOJIOKEHUS JUCIUIUTMHBI TOJDKHBI OBITh MCIOIb30BAHBI B TAIIbHEHIIIEM IIPU U3YYEHUHU
CIIEAYIONIMX JTUCIMIUIMH: YTpaBICHHWE 4YeJIOBEUECKUMH pecypcamu, KpoccKyabTypHBIiH
(cpaBHMTENbHBIN) MEHEPKMEHT, Y TIpaBiIeHYeCKas ICUXOJIOTHUSI.
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2. IlepeyeHb IUIAHMPYEMbBIX Pe3yJbTATOB O0y4YeHHUS MO JAUCHHUILIMHE (MOIYJIIO),
COOTHECEHHbIE ¢ IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHHMS 00Pa30BaTeILHOI NPOTrPaMMbl

No Nunexc [Inanupyemble pe3ynbTaThl 00yUCHUS
T KOMITETEHITHH, (MHIUKATOPA JOCTUKEHUS] KOMITCTCHITHH )
WHMKATOpa
JOCTHKEHUS
KOMIIETEHIINH
1. | VK-9 CIOCOOCH HCIIONIb30BaTh 0a30BbIE AC(PEKTONOTHYECKHE 3HAHUS B
colMangbHON 1 npodeccruoHaabHou chepax
YK-9.2 OcymecTBisieT mpodecCHOHATBHYIO AeSITEIbHOCTh ¢ HHBATUIAMH H
JUIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3JIOPOBbBSI
YK-9.3 B3aumoeiicTByeT B commanbHOW M mpodeccnoHanbHOM chepax ¢
WHBAIUJAAMU M JIMIAMH C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0POBBSI

3. MecTto qucuuninnbl (moayJs) B crpykrype OITIOII:

Huctunnuna «CepBuc-au3aiiHy SBISIETCS 4acThIO MEpBOro OJ0Ka MporpaMMbl OakajgaBpuaTa 1o
HampaBiieHuto noArotoBku 38.03.02 «MeHemxMeHT», Tpoduiab YOpaBlieHHE MEPCOHAIOM
OpraHu3aIMi U OTHOCUTCS K 00s13aTeIbHBIM JUCIMILIMHAM ITPOTPAMMBI.

W3ydyeHre [aHHOW MAUCHUUIUIMHBI Oa3upyeTcss Ha 3HAHUM IIKOJIBHOW MPOTrpaMMbI IO
TYMaHUTAPHBIM U OOIIIECTBEHHBIM MTPEAMETaM: UCTOPHS, 00IIECTBO3ZHAHUE.

OcHOBHBIE TTOJIOKEHUS JUCIUILTAHBI TOJKHBI OBITh UCIIOJIb30BAHbI B JalIbHEHIIIEM MPU U3YYECHUU
CIeNYIOIMX JUCHUIUIMH: YTIpaBJICHUE YEJIOBEUECKMMH pecypcamu, KpoccKynbTypHBIT
(cpaBHUTENBHBIN) MEHEDKMEHT, Y IpaBIeHUYECKast ICUXOJIOTUS

4. O0beM AUCHUIIMHBI (MOAYJIsI) B 3a4eTHBIX €IMHHUIAX C YKa3aHHMeM KOJHYecTBa
aKaJleMHMYeCKHX YacOB, BbIJEJEHHbBIX HAa KOHTAKTHYK padory o0y4amommxcs ¢
npenoaasarejieM (M0 BHAAM Y4YeOHBIX 3aHATHH) U HAa CaMOCTOSATEIbHYI0 PpPadoTy
o0yuarmuxcst

OO61mas TpyA0eMKOCTh IUCHUIUIHHBI COCTaBIsAeT 4 3a4eTHhIX equHuIbl/ 144 akan.gaca.

Ne Buzpl yueGHOM esTebHOCTH CemecTpsl
n/m Bceero | 4
1 KonTakTHas padora o0yuyaomuxcs ¢ npenojgaBaresiemM 56 56
B TOM YHUCIJIE:
1.1 | 3aHATHA JIEKIIMOHHOI'O THUIIA 16 16
1.2 | 3aHATHS CEMHUHAPCKOTO THIIA, B TOM YHCIIE: 36 36
CeMuHapbl
JlaGopaTopHbie pabOTHI
ITpakTHyeckue 3aHsTH 36 36
1.3 | Koncynpranmum 2 2
1.4 | dopma npoMeKyTOUHOI aTTecTallNH (3a4eT, IK3aMeH) 2 IK3aMeH
2
2 CamocrosiTeJibHasI padoTa 00y4aAIIUXCSH 88 88
3 OO0masi Tpy10eMKOCTh yac 144 144
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\ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET —
PryTHC TYPU3MA V1 CEPBUCA» Aucm 4
3.e. 4 4
Joist 0uH0-32049HOIT hopMbI 00yUeHHSI:
Ne Bupl yueOHOI nesTeIbHOCTH CemecTpbl
/1 Bcero | 5
1 | KonTakTHasi padoTa 00y4aomuxcsi ¢ NpenojaaBareiemM 20 20
B TOM YHUCJIC:
1.1 | 3aHATHS JICKIIMOHHOTO THIIA 6 6
1.2 | 3aHaTHs CEMUHAPCKOTO THIIA, B TOM YHUCJIE: 10 10
CeMuHapbl
JlaGopaTopHbIie pabOThI
[TpakTrueckue 3aHATHS 10 10
1.3 | Koncynpranum 2 2
1.4 | ®dopma npoMeKyTOYHOM aTTECTAUM (324eT, IK3aMeH) 2 IK3aMeH
2
2 CamocrosiTesibHasi padoTa 00y4alommxcst 124 124
3 O01masi TPy10eMKOCTh gac 144 144
3.e. 2 7]
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Sr0YBO

PIYTHC

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 5

5. Coaepxanve JUCUMILIMHBI (MOAYJISA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jejaM) ¢ YKa3aHHEM OTBEJIEHHOr0 HA HHUX KOJHYECTBA

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHATHH

st ouHoii popmbl 00yUeHHs
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1/1 Amnaromus cepsuc- | 1. Iponcxoxnenue | 1 Jlexuus (BBOZHAN), | 2 IIpakTuueckoe 5 N3yueHue HayyHOI M HAyYHO-METOAUYECKOU

I3aiiHa CepBHC IM3aiiHA W €ro KoTOpast Ipemnoaraet 3aHsATHE B (opMme 0a3pl MO TIOCTaBJICHHOH mpoOieMaTHke,
HpeUMyIIeCTBa Hay4JHOe BEICTYIIJICHHE KPYTJIOTo cTOJIa, npexycMaTpuBaet ucnonszoBanue ObC
JeKTOpa ¢ OOOCHOBaHUEM TIPeTyCMaTPUBAIOL
MpPOIECCOB UM SIBIICHHH, ee obcyxneHne
MpeTyCMOTPEHHBIX CTyJCHTAMH
00J1acThi0  JIEKI[HOHHOTO HCTOPHIECKHX
MarepHana. BOIIPOCOB
BO3HUKHOBEHHSI H
9BOJIIOIMU  CEpPBHC-
JH3aiHa.

2/1 2. Cocrapmsitonme  u | 1 Jlexuus (axamemuueckas), | 2 [pakTrueckoe 5 IMox6opka ornpezaeneHunit CEpPBHCHOM
HPUHIHITBI CepBHC- KoTOpast mpejnonaraer 3aHsATHE B (opMme JIeITeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
nU3aiiHa Hay4HOe BBICTYIIJICHHE CTYJCHYECKOIt

JIEKTOpa ¢ 0OOCHOBaHHEM KOH(epeHIIHH, B

MpOIECCOB M SIBIICHHH, xoze KOTOpOTO

MpeTyCMOTPEHHBIX CTyJCHTAMH

00J1acThI0  JIEKI[IOHHOTO MIPE/ICTABIISIETCS

MaTrepHana. noabopka
MaTepHaoB o
npobieMaTuke
MIPEABIAYIIETO
JIEKLIIHOHHOTO
3aHATUSL
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rrviuc TYPU3MA V1 CEPBVICA» Nuom 6
3/1 3. Creunduka yciuyr Kak Jlexuus-nuckyccus. IIpakTrueckoe H3y4Y€HHE HAyYHOM M HAay4yHO-METOIUYECKOMN
TOBapa CopnepxaHue MOJIaeTCs 3aHATHE, 0a3pl 1O IOCTaBJICHHOW MpoOJeMaTHKe,
yepe3 CepHI0 BOIPOCOB, Ha MIPeyCMaTPUBAIOLL npexycMaTpuBaeT ucnonszosanue ObC
KOTOpBIE CITyIIaTeNlb ee obOcyxneHue B
JOJDKEH OTBeYaTh BUJIE KpYTJIOTO
HEMOCPE/ICTBEHHO B crona
XOJI€ JICKIIUH. COBPEMEHHBIX
TIOJXO/I0B K
byHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
cepBHca U OKa3aHUs
YCHyT.
4/1 4. Konuenmus Jlexuus-nuckycceus. IIpakTnueckoe M3y4Y€HUE HAy4YHOM M HAay4YHO-METOIUYECKOMH
MOTPEOUTEIBCKON Copnepxanue MOJIaeTCs 3aHATHE, 0as3bl 10 MOCTaBICHHOW MPOOIEMaTHKE
LICHHOCTH 4yepes3 CepHI0 BOIPOCOB, HA IpeyCMaTpPHBAIOLLL
KOTODBIE CITyIIaTeNb ee obOcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpYTJIOTO
HEMOCPE/ICTBEHHO B crona pobiem
XOJI€ JIEKIUH. BOCHPHSTHS
LEHHOCTH  YCIyTH
COBPEMEHHBIM
oTpeOHuTeIeM
5,6/1 5. MHCTpyMeHTHI cepBuC- Jlexums (akageMudeckas), Kpyrnsiit  cronm mo W3y4eHWEe HAYYHOW U HAYYHO-METOANIECKOU
J3aiiHa KoTOpas Ipemnonaraer BOIIPOCaM 06a3pl MO TOCTaBICHHOH mpoOneMaTnke,
Hay4HOE BBICTYIIJICHUE 3¢ PEKTHBHOTO MpeaycMaTpuBaeT ucnoib3oBanne JbC
JeKTOpa ¢ 0OOCHOBaHUEM TIPUMEHEHHS
HpOLIECCOB UM SIBJICHHUHA, UHCTPYMEHTOB
HpPeTyCMOTPEHHBIX CcepBHC-IM3aliHa.
00J1acThI0  JIGKL[HIOHHOTO
MaTepHana.
6/1 6. Cepauc Kak Jlexius-nuckyccus. I[IpencraBnenue U3yueHHEe Hay4yHOH M HaydHO-METOAUYECKOM
KOMITOHEHT MPOJaXKH Conepxanue HOJaeTCs Hpe3eHTalHi 1o 6a3pl 0 IIOCTaBJICHHOW IpoOJIeMaTHKE,
TOBApOB. 4epe3 CepHIo BOIIPOCOB, Ha npoOieMaTuke pelleHue 3a/Ja4, MOATOTOBKA K ayJUTOPHOMY
KOTOPBIE CITyIIATEIlb JIEKIHH, TECTHPOBAHUIO
JIOJDKEH OTBEYaTh paszpaboTraHHast
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB
XOJI€ JIEKIINH
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T ®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJ/IBHOE CMK PIYTHC
r YYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PryTHC TYPU3SMA "1 CEPBUCA» Auem 7
6/1 KountpoabHas Touka 1 AyauTopHoe
TecTUPOBaHUe
7,8/1 7. IloBencuue Jlexuus-nuckyceus. Pemenne [loaroroBka K NPaKTUYECKOMY 3aHATHIO,
norpedurenei u CopnepxaHue MOJIaeTCs CHUTYallMOHHBIX MpeayCcMaTpUBAIOIasi M3yd4CHHE  HAY4HO-
NPUHATHE UMH PEIICHUH Yyepe3 Cepuio BOIPOCOB, Ha 3a1a4 MPAaKTUYECKOTO MaTepuaja 10 3aJaHHBIM
KOTODBIE CITyIIaTeNb BOIIpOCaM
JIOTDKEH OTBEYaTh
HENOCPEICTBEHHO B
XOJI€ JIEKILIUH.
9,10/1 8. Teopus opraHuzauu Jlexuus-nuckycceus. Briezgnoe [loaroroBka K NPaKTUYECKOMY 3aHATHIO,
00CITy)KHBaHUSL. Copepxanne MOJIaeTCs MIPAKTUYECKOe MpeIycMaTpUBalOIas HW3ydCHHE  HAY4HO-
yepe3 CepHIo BOIPOCOB, Ha 3aHATHE, IIPaKTUYECKOr0 Marepuaja I0 3aJaHHBIM
KOTOpBIE CIIyIIaTellb NIpeayCMaTPUBALOIL BOIIpOCaM
JIOJDKEH 0TBEYaTh ee NoCeIleHHe
HENOCPEICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
11,12/1 9.MeTobI HCCIIETOBAHUS Jlexuus-nuckyceus. IIpakTrueckoe M3y4YeHHE HAyYHOW M HAay4YHO-METOIUYECKOMN
KJIMEHTCKOT'O OIbITA. CopnepxaHue MOJIaeTCst 3aHATHE, 06a3pl MO TIOCTaBJICHHOH mpoOnemaTnke,
VYnpasnenue Yyepe3 CepUIo BONPOCOB, Ha IpeayCMaTpUBAIOL] IpeaycMaTpuBaeT ucnoib3oBaHue ObC
KITHEHTCKAM KOTOPBIE CITyIIaTeNb ee MpOBE/ICHHE
OTIBITOM TTOJDKEH OTBEYaTh TICHXOJIOTHIECKOTO
HETIOCPEICTBEHHO B TpEeHUHTa co
XOJI€ JIEKIIUH. CTyZIEHTaMHU Ha
olpeeneHue
npoQeCcCHOHATTBHOT
0 HaIpaBJICHHUS,
yMmeHue paboraTh B
KOMaHJIe
12/1 KoHTpoJsibHast Touka 2 AyauTopHoe
TecTUPOBaHUe
13,14/1 10. uzaiiH-MBILIUIEHUE. Jlexuus-nuckyccus. IIpakTnueckoe [loaroroBka K NPaKTUYECKOMY 3aHATHIO,
WuctpymenTapuit CopnepxaHue nojaercs 3aHATHE, npeAycMaTpUBaolias HM3y4eHHE  Hay4yHO-
Yyepe3 CepUIo BONPOCOB, Ha IpeaycCMaTpPUBAIOL] IPaKTUYECKOTO MaTepHaia IO 3aJaHHBIM
KOTOpBIE CIIyIlaTelb ee B pexxume BOIIpOCaM
JIOJDKEH 0TBEYaTh KpYTJI0ro cTojna
HEMOCPECTBEHHO B IpeACTaBICHNUE
XOJI€ JIEKIIUH. TpYIIOBOTO
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T ®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJ/IBHOE CMK PIYTHC
r YYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
rryine TYPU3MA ¥ CEPBVICA» Ao 8
MIPOEKTa 1o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
[pencraBisercs
MaKeT YCIyTH U ero
OITHCaHMe, TUTaH
TIPOJIBIKCHHUS,
CErMEHTHI u
L[ETIEBYIO
ayAUTOPHIO.
14,15/1 11. VYnpasnenue Jlexuns (axkamemmueckas), [IpakTuugeckoe 5 [loarotoBka K ayauTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKHM OIIBITOM KOTOpas IIpeAnonaraet 3aHsATHE, (TIIOBTOpEHHE TEOPETHIECKOTO MaTepHana)
Hay4JHOE BBICTYIIJICHHE MIPeLyCMaTPUBAIOLL
JIEKTOpa ¢ 0OOCHOBaHUEM ee KPYTJIbIil CTON MO
NPOLECCOB M SIBJICHHH, BOIIpOCaM
HpPeTyCMOTPEHHBIX YIIpaBJICHUS
00IIaCThIO  JICKIIHOHHOTO KIIMEHTCKUM
MarepHana. OIIBITOM.
15/1 KonTpoabHas Touka 3. AynuTopHoe
TeCTHpPOBaHMe
16,17/1 12. Tlomp30BaTENBCKIE H Jlexums-TucKyccHs. BriesnHoe 14 [loaroroBka K MPAKTHYECKOMY 3aHSTHIO,
SKOHOMHYECKHE METPHKA Coneprxanue TIOIaeTCst MIPaKTHIECKOe MpeIyCMaTPUBAIOIIAsl ~M3ydeHHE  HaydHO-
4epe3 CepHI0 BOIIPOCOB, Ha 3aHsTHE, MPaKTUYECKOT0 MaTepHala MO0 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb HpeycMaTPHBAIOI] BOIIpOCaM
JIOJDKEH oTBeuaTh ee MOCEIeHHE
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/1 13. BopoHka OCHOBHBIX Jlexuus (axkagemmuueckas), [IpakTuyeckoe 17 pabota Haj IpyNIIOBBIM MIPOEKTOM,
3TaIoB B3aHMO}16]>’ICTBI/I$[ KOTOpasa npeamnoJaract 3aHATHUC, IoAroTOBKa NPE3CHTAlUU JIA d)MHaJ'leOP’I
KJIMEHTA C NIPOAYKTOM Hay4YHOE BBICTYIJICHUE npeaycMaTpuBarol] 3alUTHI I'PYIIIOBOIO IMPOCKTaA
JIEKTOpa ¢ 0OOCHOBaHUEM ee TIpe[CTaBIICHHE
MpOIECCOB M SIBIICHHH, pe3yIbTaToB
MpeTyCMOTPEHHBIX HCCIeIOBAHMS,
00J1acThI0  JIEKI[HOHHOTO BBITIOJTHEHHOTO
MaTrepHana. TPYNIION CTYIEHTOB
Ha BBICTAaBKEC
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T ®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJ/IBHOE CMK PIYTHC
i YUYPEXXIEHME BBICIIETO OBPA30BAHIIA
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
rryine TYPU3MA ¥ CEPBVICA» Ao 9
Koncynpranus Koncynpranus
CTYIEHTOB HpenonaraeT pabory
HperoaBaTes co
CTyICHTaMH nepes
9K3aMEHOM
18/1 KouTtpoabHas Touka 4. 4 IIpeacraBienne
rpyInoBoro
MpOeKTa,
€031aBaeMOro
CTYIeHTAMH B
TedyeHHe ceMecTpa.
Koncynbranus

IMpomerxyTouHas arTecTarys — 3k3aMeH — 2 Jaca
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1.AHatomust 1.1 Opoucxoxmenne | 2 [ToBectBoBarens | 1 | [IpakTudeckoe 20 | TloaroroBka k
CEpBHUC-TU3aNHA ~
PBHEA CEpBHUC NH3alHA W €TO Has JCKIHUA 3aHATHE, NPaKTHYIECKOMY
NIPEUMYILECTBA
MpenyCMaTPUBAKOIIEE 3aHATHIO,
KPYIJIBIA CTOJ IpeayCcMaTpUBaro
1ast U3y4eHUe
Hay4YHO-
MPAKTUYECKOTO
Marepuala 1o
3aJlaHHBIM
BOIIpOCaM
1.2. Cocrasnsomme n | - 1 | Pemenne 26 IToaroroBka k
TMPUHLIHIIB! CEPBHC- CHUTYallHOHHBIX MPAKTUYECKOMY
Iu3aiiHa
3aja4 3aHSTHUIO,
peayCMaTPUBALO
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asi U3y4eHue
Hay4YHO-
MIPAKTUYECKOTO
Marepuala 1o
3aJIaHHBIM
BOIIPOCaM
KoHntponbHas 1 | AynutopHoe
Touka 1 TECTUPOBAHUE
1.3. Konuenmms 2 Jlexnus-nuanor 1 | Pemenne 26 ITonroroBka k
MOTPEOHTENBCKOH CUTYalITHOHHBIX MMPAKTHICCKOMY
LHEHHOCTHU
3aja4 3aHSTHUIO,
peayCMaTPUBALO
asi u3y4eHue
HAay4YHO-
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MIPAKTUYECKOTO
Marepuala rno
3a/IaHHBIM
BOIIpOCaM
KoHntposbHas 1 | AynutopHoe
TOYKa 2 TECTUPOBAHUE
2. Vipasiesue 2.1.Teopus 2 Jleknus-nouanor 1 | IIpakTrueckoe 26 ITonroroBka k
KJIMCHTCKAM OpraHu3anuu 3aHsTHE, MMPAKTHUICCKOMY
OIIBITOM
00CITyKHBaHUS. MpeayCMaTpUBAIOLLE 3aHATHIO,
€ KpyIJIbIH CTOJ peayCMaTPUBALO
as u3y4eHue
HAay4YHO-
MIPAKTUYECKOTO
Marepuaa mno
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3aJJaHHBIM
BOIIpOCaM
KonTposbnas 1 AyauTtopHoe
TOuKa 3. TECTUPOBAHUE
2.2. BOpoHKa OCHOBHBIX | - 1 Pemenue 26 | TloaroroBka K
OTaIl0OB
- CUTYallHOHHBIX MPaKTUYECKOMY
KJIMEHTA C IIPOTYKTOM 3aaad 3aHATHIO,
MpelyCMaTPUBAIO
as u3y4eHue
Hay4YHO-
MPAKTUYECKOTO
Marepuaa mno
3aJJaHHBIM
BOIIpOCaM
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HanMenopanue TeM

Buapl yueOHbIX 3aHATHH U (POPMBI MX IPOBEACHUS

arTecTauus — 2 gaca,
OK3aMCH

JICKITHM,
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KonrtponbsHast Touka 4. 2 IIpencraBnenue
TPYIIIOBOTO MPOEKTa
Koncynbranus Koucynbranus 2
CTYyJIEHTOB MpeAroaraeT padoTy
npenoaaBaTeiis Co
CTyJI€HTaMHU Nepes
[IpomexyTouHast 9K3aMEHOM
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6. IlepeyeHb y4eOHO-MeTOAMYECKOT0 OOecreYeHusi JJIsl CAaMOCTOATEIbLHON PadoThI
00y4aroUUXCs M0 JUCHUILUIHHE (MOTYJII0)

Jljist caMOCTOSITENNEHOM PabOTHI MO IUCIUIUTMHE 00YYaIONINecs] UCIOB3YIOT CIICAYIOIIee
y4eOHO-METOAMYECKOE 00CCIICUCHIE

Ne | Tema, TpyA0eMKOCTb B aKa/l.4. Y4eOHO-METOANYECKOE 00eCIICUCHUE
n/n
1 [TpoucxoxaeHue cepsuc | OcHOBHAs JIUTEpPaTypa
g}dfg {HA I CTO HpCUMYIIECTBa | 4| Omnapn Konmun. Cpena oourtanus: Kak apxutekrypa
BIIMSICT Ha HAIIE MOBEJACHUE M caMo4yBcTBHUE. IlepeBon ¢
2 COCTABIISIONIHE 1 IPHHITIBL aHrauickoro. M3mareabCcTBO: A.J'IBI'II/IHa [TaGmumep, 2026,
cepBHc-au3aiina. 5/10 yacos 288 c¢. - ObC  Znanium. Pexum pocrymna:
https://znanium.ru/read?id=473143
3 Crieruduka yciyr Kak 2. Perxukos C.H. [ToBenenue mnorpedureneit B
ToBapa. 5/10 yacos nudposoit cpene. Y4eOHuUK. WU3parens
https://znanium.ru/read?id=473143ctBo: JlamkoB u K,
4 Kounuenuus norpedutensekoi | 2025, 412 c.- DBC  Znanium. Pexum pocryma:
ueHHocty. 5/10 yacos https://znanium.ru/read?id=470515
3. Henyrarosa E.1O., 3sepeBa A.O., Unbsamenko C.b.
5 HHCTPyMeHTH cepaHc- Meroanka O1eHKH MOBEACHHS MOTpeOUTENIeH B pO3ZHUYHOM
Am3aifHa. 6/10 qacos Toprosie. YueOHoe mocodue. M3narenberBo: [amkos u K,
6 CepBuC KaKk KOMITIOHCHT .
HpOaKH ToBapoB. 6/10 Hacos 2025, 218_ c. - SB_C Znanium. Pexum poctymna:
https://znanium.ru/read?id=461380
7 TloBeeHue oTpebUTENEH 1 4. Cxopob6orareix U.U., Cunopuyk P.P., Amnnpee C.H.
IPUHATHE UMY pemennii.5/10 | MapKeTHHI: CO3JaHHe U JIOHECCHHE IOTPEOUTENbCKOI
4acoB nesHoctd. YueOnuk. - M.:HUIL UHDPA-M, 2025, 589 c. -
9BC Znanium. Pexxum JIoCTyna:
8 Teopus opranusanuu https://znanium.ru/read?id=463713
obciyxusanus. 5/10 acos 5.Kazakop C.II. BnmsHme coumanpHBIX MeaWa Ha
MOBE/ICHUE MTOTpeOuTeNnel B UHIYCTPUH TOCTEIPUUMCTBA U
9 MeTtoae! uccne10BaHus B Typusme. Monorpadus. Uznarenscrtso PUOP, 2024, 98
KIIMEHTCKOr o ombiTa.5/10 c. .- 9BC Znanium. Pexum JOCTYyTIA:
qacoB https://znanium.ru/read?id=432322
10 | Musaiit MblIUICHHE. 1. IllysamoBa M.A. 3ammra mpaB mHoTpebuTENEil.
Wuctpymentapuid. 5/10 4acoB | yyegroe mocobue- M.:HUI] MHOPA-M, 2024, 181 c. -
11 | Kaueotso oborysBamis 1 9BC _ Znanium. _ Pexnm Jocryna:
HPOM3BOHTENLHOCT, 5/10 https://znanium.ru/read?id=436127
4ACOB 2. Pesnuk I'.A., MackaeBa A.U., [Tonomapenko 1O.C.
CepBucHas JesATeIbHOCTh. YueOHoe mocobue- M.:HUI]
12 | Ilonn30BaTescKue 1 HMH®PA-M, 2024, 202 c. - DBC Znanium. Pexum
YKOHOMHYECKHE METPHKH. noctyma: https://znanium.ru/read?id=444623
14/10 wacos JlonoIHUTeIbLHAS JTUTEpPaTypa
13 | BopoHKa OCHOBHBIX 3TaroB 1. Hyopoun W.A. IloBegenwe  moTpeOUTENEH.

B3aI/IMO)IeI>'ICTBPI$I KJIIMECHTa

Vuebnoe mocodue. M3marenscTBo Jlamkos u K, 2023, 310
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¢ mpoayktom. 17/4 qaca c. - Tekct : 3JICKTPOHHBIMN. - URL:

https://znanium.ru/read?id=431717

2. Cruknopn Mapk, Jloypenc Anam, Xopmec Mapkyc,
[Muaiinep  AAxo0. CepBuc-nu3ailH  Ha  IpaKTHUKE.
[IpoekTupoBaHue  Jy4yllero  KJIMEHTCKOIO  OIbITA:
npakTudeckoe nocobue- M.: AnpnuHa nabmumep, 2023 —
560 c.- Tekcr :  oanmektponnmii. -  URL:
https://znanium.ru/read?id=442660

3. Bouk E.H., 3sipanoB A.W., Jlumnunckas A.A.,
XaputonoBa H.B. CepBuc: opranuzamnus, yrpasieHUe,
MapkeTHHr: yueOHuk — M.: JlamkoB u K, 2022 — 248 c. -

Teker : AJIEKTPOHHBIN. - URL:
https://znanium.ru/read?id=431948
4, AlimanietnuaoB  T. A. PBIHOK TYpUCTHYECKUX

YCIIyT: MOTPEOUTENHCKOE MOBEJACHUE U IUIaHBI POCCUSH //
Commonorusa. Cratuctuka. IlyGnukanuu. OtpacneBbie
0030pel. Bem. 2 (15) / T. A. Aimanernunos, B.I.
['punienxo, O.A. [Jonrosa ; Ananutudeckuit ientp HAOU.
— Mocksa : HA®MH, 2019. — 50 c.. - ISBN 2587-9073. -
Teker : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1031310

5. Ceupupenko 0. I1. CepBucHas 1eSITEIBHOCTD : y4eOHOE
noco6ue / FO.I1. Ceupunenko, B.B. Xmene. — 2-e uzn.,
ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 ¢. —

(Boiciuee  oOpaszoBanme:  bakanaspuar). —  DOI
10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1836717 (mara
obpamenus: 25.09.2022). — Pexxum gocTyma: mo moJImucKe.
6. CepBuc: TEpMUHBI U MOHATHS : CJIOBapb / MO pex.

O.4. T'oiixmana. — Mocksa : UH®PA-M, 2021. — 239 c.
— (bubmuoreka cnoBapeit «MHDOPA-M»). - ISBN 978-5-
16-014474-0. - Tekcr : oanektpoHHsii. - URL:
https://znanium.com/catalog/product/1167070 (mara
obpamenus: 25.09.2022). — Pexxum gocTyma: mo moJImuckKe.
7. CepBuc: opraHu3anus, yIrpaBlieHHE, MapKeTHHT :
yuebHuk s 6akanaspo / E. H. Bonk, A. W. 3sipsiHoB, A.
A. Jlmvmnuuckag, H. B. XaputonoBa. — Mocksa
W3znarenscko-Toproas koprnopauus «/lamkoB u  K°,
2022. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr :
AIIEKTPOHHBIN. URL:
https://znanium. ru/catalog/document’)ld 431948
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7. @OoHI OLEHOYHBIX CPEeACTB /IS MNPOBeJeHUS TeKylledH H TPOMEeKYTOYHOM
aTrTecTalMy O0YYAKOIIMXCS 10 JUCIHUIINHE (MOYJII0)

7.1. IlepeyeHb KOMIETEHIHI ¢ YyKa3aHUeM ITAnoB UX (GOPpMHUPOBAHHSI B Mpolecce
OCBOEHUSI 00Pa30BaTEJIbHON MPOrPaMMbI

Ne | Unpekc Conepxanue Paznen B pesynbraTe u3ydenus pasnena IUCLHUIUINHEL,
I | KOMIIe- KOMITCTEHIINU JUCIUIUIA | oOecnedynBarommero GopMUpoBaHNE KOMIIETCHINN (MHANKATOpa
TEHIUHA (mHOUKaTOpa HEI, JTIOCTIDKEHUS] KOMIIETEHITNH) 00YJaroNuiics JOIDKEeH:
y JOCTHXKCHUA obecrieuns 3HaATh YMETh BJIAAECTH
WHJIMKa KOMITCTEHIIN ) AroIINH
TOpa ¢dhopmupo-
JTOCTHX BaHHE
SHHUs KOMIIe-
KOMITET TEHLUH
CHIIUU (nHIMKATO
pa
JOCTIDKEH
ns
KOMIIETEHI
HN)
1. | VK9 Croco0eH HCIONB30BaTh 0a30BbIe Ae(PEKTOIOTHUECKHE 3HAHUSA B COLUAIFHOW M MpodeccHoHaTbHON
cdepax
VYK-9.2 | OcymectBusier Temsr 4,9 | ocobeHHOCTH IJIAaHUPOBATh U HaBBIKaMH
npodeccroHaNbHYIO MIPUMEHECHUS OCYIIECTBIISTH B3aUMOACHCTBUS
JeATEIBHOCTh c 6a30BBIX MpoQeCcCHOHANBHY | B COIMATIbHON
WHBAJIHJIAMHU Ne(QEeKTONOTHYECKH | FO MEesITeIBHOCTD C U Ipo(heccCHoHab
JULAMH c X 3HAHUH B | JIMIIaMU C HOM cepax ¢
OrpaHUYEeHHBIMH COLMANBbHON U | OrpaHHMYEHHBIMH JIMLIAMH C
BO3MOXKHOCTSIMU npo(ecCHOHANBbHOM | BO3MOXKHOCTSIMH OrpaHUYEeHHBIMU
3/10pOBBS cepax 3/10pOBbS BO3MOXXHOCTSIMU
Y MHBaJIMJIAMU 3]I0POBBS U
HMHBaJIMIaMA
VYK-9.3 | B3aumogeiicteyer B | Temsl 6, 9, | KiIroueBBIC MIPUMEHSTD HaBbIKaMHU
COIMAJIBHON u| 12,16 TIPUHITUITEL TpaBHiIa OpraHU3aINA
npodeccrnoHabHOM B3aUMOJEHCTBUSL C | B3aMMOAEHCTBHUS C | KOM(OPTHOTO
cdepax ¢ HHBAIMIAMHU HMHBaJIMaMA U | JIOJBMH C MIPOCTPAHCTBA B
u JIMIAMU c mumamu OB3 0COOEHHOCTAMU npotecce
OrpaHUYEeHHBIMH NCUXO(U3UIECKOTO | OKa3aHMS yCIyT
BO3MOXXHOCTSIMH pa3BUTHS, B T.4. WHBAINAAM U
37I0POBbS ClTyXa, 3peHus, muram ¢ OB3
HapyIIeHHEM PEeUH

7.2. Onucanue nokasarejed U KpuTepueB OLEHMBAHUA KOMIIETEHIUI HA Pa3HbIX
Tanax ux popMupoBaHus, ONMCAHME IIKAJ OLeHUBAHUS

Pe3yabTaT 00y4yeHus no Ioka3zarennb . JTan ocBOeHUs
Kpurepuii ouennBanus
AMCIMIIJIMHE OLICHUBAHUSA KOMIIETCHI[M U

3HaTh 0COOEHHOCTH TectupoBanwue, CTyneHT 1eMOHCTPUPYET 3HaHUE 3akperieHne
MpUMEHEHUs1 0a30BBIX peeHue 0coOeHHOCTE! TPUMEHEHHS CHOCOOHOCTH
NeEeKTOIOTHUECKUX 3HAHUH B CUTYalMOHHBIX 0a30BBIX JE(PEKTOIOTHIECKUX OCYILIECTBIIATD
COLIMAJILHOHN U 3aJ1a4, 3HAaHUH B COIMAILHOU U po(heCcCHOHAIbH
npodeccuoHanbHOM chepax; Mpe3eHTALUs npohecCHOHaANIBHOM chepax; VIO I€STEIbHOCTh
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KJTFOYEBBIC TTPUHITUTIBI JIOKJIaa KIJTFOUEBBIX TIPUHITAIIOB C MHBAJIMJAMH U
B3aMMO/ICHCTBHS C B3aMMOJICHCTBHS C MHBAJINIAMU U JIMIIAMHU C
nHBanuaaMu u gunamu OB3, ymmamu OB3. OrPaHUYEHHBIMU
YMeTh IIaHupOBaTh U CTyneHT mpoaeMOHCTPUPOBAI BO3MOKHOCTSIMU
OCYIIECTBIISITh YMEHHE TUIaHHPOBATh U 3I0POBBS;
po(eCCUOHATBHYIO JICSITCIbH OCYIIECTBIISTh B3aMMOJCHCTBOBA

OCTb C JIMIIaMHU C
OIrpaHUYCHHBIMU

Mpo(heCCHOHATBHYIO ACSITCIBHOCTh
C JINLIaM¥ C OTpaHUYEHHBIMHU

Th B COLIMAJILHOM
Hu

BO3MO>KHOCTSIMH 3/I0POBBS BO3MOKHOCTSIMH 3/I0POBBSI npogeccuoHanbH
W UHBaJIHJAMU; IPUMCHSTh 1 MHBAJIMAAMMU; IPUMEHATh oif cepax ¢
[IpaBUIa B3aUMOJCHCTBHS C [IPaBUIa B3aUMOICHCTBHSI C WHBaJUAAMH U
JOABMU C 0COOGHHOCTSIMU JIIOABMU ¢ 0COOCHHOCTAMU JIMLIaMU C
NcUXo(pU3NIECcKOTO Pa3BUTHS, NCUX0(U3NIECKOTO Pa3BUTHS, B OTpaHUYEHHBIMU
B T.4. CJIyXa, 3pEHHUA, T.4. CIIyXa, 3peHHs], HapyIlIEHUEM BO3MO>KHOCTSIMH
HapyLICHUEM peUn. peun. 30POBbS

BnaneTtb HaBEIKaMu
B3alMOJICIICTBHUSA B
COLMATbHOU

1 ipodeccHoHATBEHON chepax
C JIMIIAMH C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBBSI H
MHBAJINIAMH; HaBBIKAMU
OpraHu3amnuu KoM(pOopTHOro
MIPOCTPAHCTBA B MPOIIECCE
OKa3aHUs YCIIyT WHBAIHJIAM H
mmmnam ¢ OB3.

CTyneHT npoeMOHCTPUPOBAI
BJIaJIcHHE HaBBIKAMH
B3aUMOJICUCTBHS B COLUATIBLHOM
1 ipodeCCHOHATBHOM chepax ¢
JUIaMU C OTPaHNYCHHBIMH
BO3MOKHOCTSIMH 3[TOPOBBS H
WHBAIHAIAMU; HABBIKAMU
opra"u3aiui KoM(GOpTHOTO
MIPOCTPAHCTBA B TIpoliecce
OKa3aHWs yCIyT WHBAJIUIaM U
muram ¢ OB3.

KpuTtepun u mkasna oneHMBaHUs OCBOEHUS ITANOB KOMIETEHUHA HA
NPOMEKYTOYHOM aTTecTallun
[Topsinok, KpuTepun W IIKajJa OLEHHUBAHHMS OCBOEHHUS ATANOB KOMIETEHIHMN Ha

IIPOMEKYTOYHOM aTTECTALUU OIpeaesAeTcss B cooTBeTcTBUU ¢ [lomoxxeHuem o
MIPOBEJAECHUN TEKYLIErO0 KOHTPOJISI YCIIEBAEMOCTH M NPOMEXKYTOUHOM aTTECTalUU
oOyyaromuxcsi 1o o00pa3oBaTelbHBIM MPOrPaMMaM BBICHIETO OOpa30oBaHUS —
mporpaMMmaM OakalaBpuaTa, IMporpaMmaM MarucTpaTypbl, peali3yeMbIM IO

(dbenepanbHBIM TOCYIapCTBEHHBIM 0Opa3oBaTelbHBIM cTaHmgapTam B ®I'BOY BO
«PTYTUCY.

Buabl cpeacTs oueHUBaHMS, NPUMEHAEMBIX INPH NPOBEAECHHMH TEKYLIEro
KOHTPOJIA M IIKAJIbI OLCHKH YPOBHA 3HAHUI, YMEHHH ¥ HABBIKOB IIPH BBINOJTHEHHHU
OTAeJBbHBIX (GOPM TEKYIEro KOHTPOJIs

Cpe()cmeo OYEHUBAaHUsl — mecmupoearnue

IIkana ouneHKHM YpPOBHS 3HAHMI, YMEHHH M HABBIKOB IIPH pelICHUHU
TECTOBbIX 3aJaHU U
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Kpurepum onenkun

OLICHKA

BBINOJHEHO BEPHO 3aIaHUH

9-10 ©amnoB, ecimu (90 —-100)% TpPaBUILHBIX
OTBETOB

7-8 6amnos, ecnu (70 — 89)% npaBUIBHBIX OTBETOB

5-6 Gamnos, ecm (50 — 69)% MpPaBUIIEHBIX OTBETOB

0-4 6amnos, eciiu meHee 50% MpaBHIIBLHBIX OTBETOB

Cpeocmeo oyenusanus — Keticol

Ixajsa oueHKH YPOBHS
(CUTYyanMOHHBIX 3a1a4)

3HAHMH, YMEHMH M HABBIKOB IIPM PpelLIeHHH KeilcoB

Ipenen JJIMTEJIbHOCTH
KOHTPOJISI

30 muH.

Kpurtepun ouenkn

— Obut0  chOpMyITHUPOBAHO W TPOAHATHIUPOBAHO OONBITUHCTBO
po0JieM, 3aI0KEHHBIX B Kefice (3a1aue);

— OBUIH TIPOJIEMOHCTPUPOBAHBI aJ€KBATHBIC aHATUTHYCCKHE METOIbI
pu paboTe ¢ uHpopMarmei;

— OBLIM KCIIOJIB30BaHbl JONOJIHUTENbHBIC NCTOYHUKU HH(pOPMaLUU
JUIsL pelIeHusl Kelica(3aaaun);

— OBLIM BBIMOJIHEHBI BCE HEOOXOMMBIC PaCUCThI;

— TOATOTOBJICHHbIE B XOAE PpELICHUS Keiica JOKyMEHTHI
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COAEPKaHMIO;

— BBIBOJIBI 0OOCHOBAaHbBI, APT'yMEHTHI BECOMBI,

— chenaHbl COOCTBEHHBIE BBIBOJBI, KOTOpBIE OTIMYAIOT JaHHOE
peuieHue Keca OT Jpyrux peleHui

IToka3aTeiin olleHKH

max 10 bayutoB

«5», ecaiu (9 — 10) 6as10B

HOJ'IHI)Iﬁ, 00OCHOBaHHBI OTBET C MNPUMCHCHUCM HCO6XOZ[I/IMI>IX
HUCTOYHUKOB

«4», ecaiu (7 — 8) 6aanoB

HETIOJHBI OTBET B 3aBUCHMOCTH OT MPAaBHJILHOCTH W TIOJHOTHI
OTBeTA:

- HC 6LIJ]I/I BBITIOJTHCHBI BCC HeO6XOIII/IMI)Ie pacyeThI;

- He ObUIO CcHOPMYJIMPOBAHO M TPOAHAIUZUPOBAHO OOJIBIIUHCTBO
npo0JieM, 3aJI0’KEHHBIX B Keice;

«3», ecaiu (5 — 6) 6a10B

HETIOJIHBIH OTBET B 3aBHCUMOCTH OT MPaBUJIBHOCTH W TOJHOTHI
OTBeTa!

- He OBUIM TIPOJEMOHCTPHUPOBAHBI aJICKBATHHIC AaHAIUTHUECKUEC
METOJIBI TpH paboTe ¢ nHbopMarmei;

- He OBUIM TNOATOTOBJICHHBIE B XOJI€ PELICHUS! KeHca JOKYMEHTHI,
KOTOpBIE COOTBETCTBYIOT TpeOOBaHMSIM K HHUM IO CMBICIY |
COZIEPXKAHUIO;

- He OBUTM cjeNaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIE OTIHYAIOT
JJAHHOE PEelIeHUE Kelica OT APYTuX pelIeHuH

Cpedcmeso oyenusanusi - 6blnOIHEHUe 00KIA0A C Npe3eHmayuell
IlIkana oOuHEeHKH YPOBHA 3HAHWN, YMEHUHl M HABBLIKOB IIPH BBINOJHEHUH

JAOKJIA/IA C Mpe3eHTanue
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Ipenen nauTeIbHOCTH
KOHTPOJIA

30 MuH.

Kpurepum oueHkun

— ObUIO CHOPMYITHPOBAHO M MPOAHATUIUPOBAHO OOJBIINHCTBO
npo0JieM, 3aI0KEHHBIX B JOKJIAJIE,

— OBUIM MPOJEMOHCTPUPOBAHBI aJI€KBATHBIC aHATUTHYECKAE METObI
npu pabote ¢ nHopmanuei;

— OBLIM KCIOJIb30BaHbI TOMOJHHUTE/IbHBIC MCTOYHUKH HH(OpMAIUU
JUTSL IOJITOTOBKH JIOKJIA/1a;

— OBUIM BBITIOJHEHBI BCE HEOOXOANMbBIE PACUYEThI;

— TMOATOTOBJICHHBIC B XOAC BLIINOJHCHHUA JOKJIIaJda JOKYMCHTBI
COOTBETCTBYIOT TPEOOBAHUSIM K HHM II0 CMBICITY U COCPIKAHHUIO;

— BBIBO/JbI O6OCHOBaHI)I, ApPTYMCHTBI BECOMBI;

— cHenaHbl COOCTBEHHBIC BBIBOJBI, BBIABICHBI HEIOCTATKH U
MPCAJIOKCHBI MPAKTUYCCKUC PCKOMCH AN

IToka3aTenu oeHKH

Max 15 GajuioB

0 6as10B

JOKJIaad HE IIOAT'OTOBJICH,

1- 2 6anyoB

MOoATOTOBJICH, HO TEMa pACKPLITA HE ITIOJIHOCTBIO

3-4 6ansioB JOKJIaJ TOATOTOBIIEH, HO COJEPKUT OMMOKKM W HETOYHOCTH
(GOpMyIINPOBOK

5-6 6aJ10B JIOKJIaJl TOJITOTOBJICH, HO HE JIOCTATOYEH M0 00bEMY

7-8 6ay10B JIOKJIaJ] TIOJTOTOBJIEH, HO OTCYTCTBYET IPE3EHTALIUS

9-10 6ann10B Bce TpeOoBaHUs COOIIIO/IEHBI, TPE3EHTALUS TOJTHOCTBIO PACKPHIBAET

TeMy JOKJIaJa

Cpedcmeo OYEHUBAHUA - 8bINOJIHEHUE 2PYNNO6020 npoekma

IxaJjia oueHKH YPOBHS 3HAHUI, YMEHMIi U HABBIKOB IIPH BHINIOJIHEHUH IPYHIIOBOIO

MpPoeKTa

IIpenen AIUTENBHOCTH KOHTPOJIS 30 MuH.

Kputepuu oreHkn

— OBUIO CHOPMYIMPOBAHO M MPOAHATU3MPOBAHO OOJIBIITMHCTBO
po0JIeM, 3aI0KEHHBIX B TIPOEKTE;

— OBUIM TIPOJIEMOHCTPHUPOBAHBI AaJeKBATHBIE AHATUTHYECKUE
METOBI IpH paboTe ¢ nHMopManuei;

—  OBUIM  WCHOJNB30BAaHBI  JIONOJHUTEIbHBIE  HMCTOYHHKH
rH(MOPMAITH JUTs peali3allii TPYIIOBOTO POEKTa,;

— OBLTN BBITIOJTHEHBI BCE HEOOXOMMBIE PACUETHI;

— IOATOTOBJICHHBIC B XOZ€ BBIMOJIHEHUE IPOEKTa JOKYMEHTBI
COOTBETCTBYIOT TPEOOBaHHUSAM K HUM I10 CMBICITY U COJIEPIKAHUIO;
— BBIBOJIbl 00OCHOBAHBI, APTYMEHTHI BECOMBI;

— cHeNaHbl COOCTBEHHBIC BBIBOJBI, BBISBJCHBI HEIOCTAaTKU W
MPEIJI0XKEHBI IPAKTUYECKUE PEKOMEHIAIHH

Tlokazarenu OIICHKHU

max 15 OaiutoB

0 6annoB IIPOEKT HE ITOATOTOBJIEH;
1-2 Ganna IIOJArOTOBJIEH, HO TEMa PACKPHITA HE TOTHOCTHIO
3-4 Gama MIPOEKT MOATOTOBJIEH, HO COJEPXKUT OINOKUA U HETOUHOCTH
(hOopMyYIHPOBOK
5-7 6amuioB MIPOEKT MOATOTOBJICH, HO HE JIOCTATOYECH 10 00BEMY
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8-10 6amnoB IIPOEKT MOATOTOBJIEH, HO OTCYTCTBYET MPE3CHTALUSA
11-12 Gannos MPOEKT MOJATOTOBJICH, TEKCTOBAsI YaCTh COOTBETCTBYET BCEM
TpeOOBaHUAM, HO TIPE3CHTAIMS YCIOBHA
13-15 Gannos Bce TpeOOBaHMS COOJIIOICHBI, TPE3CHTAIIHSI TIOJTHOCTHIO
pPacKphIBACT TEMY MPOEKTA
Buabpl  cpeacTB  OleHUMBAaHHsl, TNPHMEHsSIEMBIX TNPH  TNPOBeIEHUH

l'lpOMe)KYTO‘lHOﬁ arTreCTaluu U IIKAJbl OHEHKH YPOBHHA 3HaHHi7[, yMeHI/Iﬁ u
HABbIKOB IIPHU HX BBINMMOJHCHHUHU

VYceTHbli onpoc
IIxaJia oueHKH YPOBHS 3HAHMIA, yMEHUH U HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5
»

- IIOJIHO PACKPBITO COZAEpKAHUE
MaTepuaia;

- MaTepHual U3J0XKEeH IPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKON
[0CJIe10BATEIbHOCTH;

- IPOIEMOHCTPUPOBAHO
CUCTEMHOE U  TIIyOOKOE
IIPOrpaMMHOT0 MaTepuana;

- TOYHO HCIIOJIb3YETCS
TEPMHUHOJIOTUS;

- MIOKa3aHO YMEHHE
WJUTIOCTPUPOBATh TEOPETUYECKHE
MI0JIO)KEHHSI KOHKPETHBIMU IPUMEpamH,
IPUMEHSTh UX B HOBOW CUTYyallUy;

- IPOJEMOHCTPUPOBAHO YCBOEHHE
paHee M3y4YEHHBIX COIYTCTBYIOIIUX
BOIIPOCOB, c(OPMHUPOBAHHOCTL U
YCTOMYHMBOCTh KOMIIETEHIIUN, YMEHUN U
HaBBIKOB;

- OTBET
CaMOCTOSITENIbHO,
BOIIPOCOB;

- MIPOJIEMOHCTPUPOBaHA
CIIOCOOHOCTh ~ TBOPYECKHM IPHUMEHATH
3HAHHE TEOpUU K pELLIEHUIO
po¢eCCHOHANIBHBIX 33]1aY;

- IPOJEMOHCTPUPOBAHO  3HAHME
COBpEMEHHOM yueOHOW U Hay4dHOH
JUTEPaTyphl;

3HaHHUC

IPO3BYyUall

oe3 HABOISAIIINX

- JOMYIICHBI OJJHa - JBEC
HETOYHOCTHU npu OCBCIICHUU
BTOPOCTCIICHHLIX BOIIPOCOB, KOTOPLIC

HCITPABJIAOTCA MO0 3aMCYaHUIO

— OOyvaromuiics  MMOKa3bIBaeT
BCECTOPOHHHE W TJIyOOKHE
3HaHUS IPOTPaMMHOTO
Mmarepuara,

— 3HaHue OCHOBHOM u
JIOTIOJTHUTEIILHOM JINTEPaTyphi,

— TIOCNIEOBATEIbHO M YETKO
OTBEYAET HA BOIPOCHI OWJeTa W
JIOTIOTHATEITLHBIC BOTIPOCHI;

— YBEpPEHHO OpHUEHTHpYETCS B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPUPYET CIOCOOHOCTh
IPUMEHSTh TEOPETHUYECKHE
3HaHUS ISt aHaim3a
MPAKTUYCCKUX CHUTYAIMH, JeNIaTh
NPAaBUJIbHBIC BBIBOJIBI, MTPOSIBIISICT
TBOPYECKHME  CIIOCOOHOCTH B
MOHMUMAaHUU,  U3JOKEHUU U
UCIIOJIb30BAHUN  MPOTPAMMHOTO
Marepuaa,

— TIOATBEPXKIAcT MIOJTHOE
OCBOCHHE KOMITETEHITUH,
MPEeyCMOTPEHHBIX IPOTPAMMOit
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»

«4

- BOTIPOCHI H3J1araroTCs
CUCTEMAaTHU3HPOBAHO 51
MOCJIENOBATENRLHO;

- MPOJICMOHCTPUPOBAHO  YMECHHE
aHAIM3UPOBATh MaTepuajl, OJHAKO HE
BCE BBIBOJIBI HOCSIT
apryMEHTHPOBAHHBIN M JIOKa3aTeIbHBIN
Xapakrtep;

- MIPOJICMOHCTPUPOBAHO YCBOCHHUE
OCHOBHOM JTUTEPATYPHI.

- OTBET YIIOBJICTBOPSIET B
OCHOBHOM TPEOOBaHUSAM Ha OLEHKY «5»,
HO TIpM DJTOM HMEET OJIMH W3
HEIOCTATKOB:

- a) B UBIOXKEHUU JOMYIIEHBI
HEOOJIbIIINE TPOOENBI, HE HCKA3HBIIHE
coJiepKaHue OTBETA;

- 0) pmomymieHsl OJUH — JBa
HeJo4eTa IMPU OCBEUICHUH OCHOBHOTO
COJIEp>KaHUsl OTBETA, UCIPABJICHHBIC TIO
3aMEYaHMIO TIPETI01aBaTelIs;

— B) JIONYIIEHBl OIIMOKAa WIH
0oJiee ABYX HEIOUYETOB MPHU OCBEIICHUH
BTOPOCTETIEHHBIX BOIPOCOB, KOTOPHIE
JIETKO WCTPABISAIOTCS TI0 3aMEYaHHIO
npenojaBaTens

— oOyuatroruics
IIOKA3bIBACT I10JIHOE 3HAHUE

- IPOrpaMMHOTO
Marepualia, OCHOBHOU U

- JOTIOJTHUTEIBHOU
JUTEPATypHL;

- JIaeT TIOJHBIE OTBETHl Ha
TEOPETUYECKHE BOMPOCHI OMIIETa
U JIONOJIHUTEIBHBIE BOIPOCHI,
JIOIyCKas HEKOTOpBIE
HETOYHOCTH;

- MPAaBWIBHO  TIPUMEHSIET
TEOPETHUYECKUE  IIOJIOKEHUA K
OILICHKE MPAKTUYECKUX CUTYalUid;
- JEMOHCTPHUPYET XOPOILHMA
YPOBEHb OCBOEHHs MaTepuaia U
B 1I€JIOM ITOATBEPKIAET OCBOCHUE
KOMIICTEHITHM,
PEAYCMOTPEHHBIX TPOTrPAMMOM

»

«3

- HETOJIHO HITH
HEIOCIEI0BATEIbLHO PaCKpBITO
COZIEp)KaHUE MaTepualia, HO ITOKAa3aHO
obmree MMOHUMAaHHE BOIIpOCA U
MPOJAEMOHCTPHUPOBAHBI YMEHHUS,
JIOCTaTOYHBIS JUISE JadbHEUIIIEro
YCBOCHHSI MAaTEpHAIIA;

. YCBOEHBI OCHOBHBIE KAaTETOpUHU
o paccMaTpuBaeMOMY U
JIOTIOJTHUTEIbHBIM BOIIPOCAM;

- MMEIIUCh  3aTPYyJHECHUS WU
JIOTYIIEHbl OIIUOKH B OIpeIeICHUH
MMOHSTHM, HCIIOJIb30BaHUH
TEPMUHOJIOTUH, HCIIPABJIEHHBIE TIOCIE
HECKOJIBKMX HaBOSIIMUX BOIIPOCOB;

- pu HEIIOJIHOM 3HaHUU
TEOPETUUYECKOTO Marepuana BbISBICHA
HEeJ0CTaTOYHAas c(hOpMHUPOBAHHOCTH
KOMIICTCHIIMM, YMEHHMM W HAaBBIKOB,
CTYICHT HE MOKET MPUMEHUTH TEOPHIO

- oOyyvaromuiics
MOKA3bIBAET 3HAHHE OCHOBHOTO

- Marepuaia B  0ObeMe,
HEOOXOIMMOM JIJIsl TIPENICTOSIIECH
npodeccuoHaNbHOM
JIESITCIIBHOCTH;

— IpU OTBETE Ha BOMPOCHI
ouneta U JOMOJIHUTENbHbBIE
BONIPOCHI HE JIOMYCKAeT TPYyOBIX
OIINOOK, HO UCTIBITHIBACT
3aTpyTHCHUS B
MOCIIEA0BATETHLHOCTH ux
W3JI0KEHUS;

— HE B TIOJIHOW  Mepe
JEMOHCTPHUPYET CHOCOOHOCTH
MIPUMCHSITh TEOPETUICCKHE
3HAHUSA TUTSE aHam3a
MPAKTUICCKUX CUTYAIUH;

- MOATBEPKIaET OCBOCHHUE
KOMIIETEHITUH,
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B HOBOM CUTyalluy;
— MPOJAEMOHCTPUPOBAHO YCBOECHUE
OCHOBHOU JIUTEPATYPBI

IIPEAYCMOTPEHHBIX ITPOrpamMMoOit
Ha MHWHHMMAaJbHO JOIyCTUMOM
YPOBHE

«2
»

- He PacKpBITO OCHOBHOE
coJiep)kaHue y4eOHOTro MaTepuana;

— OOHApY)XEHO  HE3HaHUE WU
HEMIOHMMAaHKHE OOJbIICH MM HaubOoJjee
BXHOM YaCTH y4eOHOr0 MarepHalia;

- JIOITYILIEHBI OIIHUOKHU B
OIIPECIICHUNU HIOHSATHH, npu
WCIIO0Jb30BAHUU TEPMUHOJIOTUH,

KOTOpBIE  HE  HCIpaBIEHBl  TIOCIE
HECKOJIBKUX HaBOSIIMX BOIIPOCOB.

- HE c(OpMHPOBAHEI
KOMIICTEHIIH, YMEHHS U HaBBIKH.

- oOyyJaronuiics nMeeT
CyIIECTBEHHBIE  MPOOENbl B
3HAHUAX OCHOBHOTO Y4eOHOTO
Marepuaa 1o JUCIHILIHHE;

- HE crocobeH
apryMEHTHPOBAHO u
MOCJICIOBATEIBHO €r0 W3J1ararh,
JIOIyCKaeT TrpyOble OmmOKH B
OTBETaX, HEMpaBWJILHO OTBEYACT
Ha 3aJaBacMbIc BOMPOCHI WU
3aTPYIHSCTCS C OTBETOM;

— HE MOJITBEPXKIACT
OCBOCHHE KOMIICTCHITUM,
MPEYCMOTPEHHBIX MPOTrPaMMON

7.3. TunoBble KOHTPOJbHbIE 32IaHUSI WJIM MHbIe MaTepuajbl, HeOOXOAUMBbIE /ISl
OLCHKM 3HAHMH, YMEHHH, HABBIKOB WU
XapakTepu3ylommx 3Tanbl (OPMUPOBAHUS KOMIIETEHIHII B Npouecce OCBOEHUS
o0pa3oBaTeIbHOM NPOrPpaMMBbl.

(m) ombITa  JIEATENbHOCTH,

=

QE < Pasnen AMCUMILTHHBL, TpeGoBanus K

2 g Ogeggquzafmem Bun u conepxanue BBITIOTHEHUTO

MHPOBaHH
o

% E KOMITETCHIMH (M ee KOHTPOJIBHOT'O 3aJIaHUs KOHTPOJIBHOT'O 3aIaHUA U
g o qacTn) CpOKaM cJauu

an
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AHaTomus cepBuUC-
JU3arHa

KOHTpOJ’ILHOG TCCTHUPOBAHUC

TectupoBaHue COCTOUT U3
30 BompocoB ¢ TpeMst
BapHaHTAMH OTBETA.

Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
peUIoKeHHBIX. PaboTta
ouenuBaercsd mo 10-u
OanpHOM cucteme. B
paboTte momyckaercs He
oostee 1 ommOOK 11t
nosrydeHus 9 6ayos, He
OoJtee 3 ommOOK It
MOJTy4eHus 8 OaJIOB, HE
OoJtee 5 ommOOK It
nosrydeHusi 7 0ajios, He
OoJtee 7 omOOK It
MoJTy4eHust 6 0aJioB, HE
ooJiee 15 ommboOK IS
MoJTydeHus 5 0aJioB, HE
ooutee 20 omnOOK IS
nojyueHus 4 6ajos,
6onee 20 omnbok — 3
Oamna

11

AHaTOMUS cepBHC-
Iu3aiHa

KoHnTtponbHOE TecTupoBanue

TectupoBaHue COCTOUT U3
30 BompocoB ¢ Tpems
BapHaHTaMHU OTBETA.

Heo0Oxonumo BIOpath 1
BEpHBIN OTBET U3 TPEX
npenaoxkeHHbIx. PaboTa
onenuBaercs 1mo 10-u
OanbHOM cucteme. B
paboTe gomycKaeTcs He
Oonee 1 ommoOOK I
nonyueHus 9 6annos, He
Oounee 3 omMOOK I
nosyueHus 8 6aisoB, He
0oxee 5 ommboK st
nonyueHus: 7 6aios, He
0omee 7 ommbOoOK It
nosryueHus: 6 6aios, He
ooiee 15 ommboOK mist
nosyueHus 5 6anos, He
ooiee 20 omnbOOK mIst
nosydenus 4 0annos,
ooiee 20 ommoboK — 3
bamia
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16

YHpaBHeHI/Ie KIIMCHTCKHUM

KonTponbnas padora
OITIBITOM

Konrponsnas padora
cocTOuT U3 12 BOMpOCOB.
Heo6xoaumo mosHo 1
TOYHO PaCKPBITh CYTh
Bompoca. PaGora
oneHuBaercs no 10-u
6anpHOM cucreme. [Ipu
packpbituu 100%
BOIPOCOB CTYJIEHT
noay4vaer 10 Gansos, 75%
- ot 8 no 7 6amna, 50% -
6-5 6amos, 25% - 4-2
6amnos, 10% - 1 Oam.
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YnpaBieHue KIMEeHTCKUM
OTIBITOM

17,18

['pynnoBoii npoekT, KOTOpbIK
MpeAyCMaTpUBAET pa3padOTKy
yciyru (Ha BBIOOD TPYIIIB),
CO3JJaHUE €r0 MaKeTa, aHAIIN3
LIEJIEBOM ayIUTOPUH,
BapUAHTHI
MO3ULIMOHUPOBAHUS, OLICHKY
Ka4ecTBa, IUIaH
MPOJIBMKEHMUS,
MapKETHHIOBBIN aHAJIN3
PBIHOYHOM CpeJibl,
BO3MO>KHOCThH TPUMEHEHUS
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH, OIMCAaHNE
LIEHOBOM U aCCOPTUMEHTHOM
MOJUTUKY Ha 5 neT. [IpoekT
BBITIOJIHSIETCS TIO3TAITHO (C
KaXXJ0¥ HEeJeNel OH MOJIydaeT
HOBOE HAaIOJIHEHUE) TPYIIION
CTYJICHTOB B TEYEHUE BCETO
ceMecTpa, 10 OKOHYaHUH
MIPEACTABIISETCS IPE3CHTALNS
MPOYKTa CO BCEMH IJIaHAMU
U pacyeTaMH.

IIpoexT oneHuBaeTcs 1o
15-tu GanpHOI mIKae.
Y4uThIBaloTCs
OpPUTHHAJILHOCTb UJIEH,
KauecTBO U pazHoobOpasue
UCIIOJIb3YEMbIX METO/I0B
aHaJIM3a U pacuera,
BO3MOXXHOCTh
WCIIOb30BAHUS YCIIYTH
(mponykTa) B peanbHOI
KOMMEPYECKOM JKU3HH,
rpaduyeckoe UCIOIHEHUE
IPOEKTa B BUJIE
npe3eHTanuu Ha 15-18
CJIAi10B.

Ouenka 15
Mo/Ipa3yMeBacT
UCIIOJTHEHHUE MPOEKTa C
Y4€TOM BCEX
MPeIbBICHHBIX
TpeOoBaHuil, oneHka 13-
11 — yacTuuHOE
HCIIOJIH30BaHNE
COBPEMEHHBIX METOJIOB
CO3/TaHUS U TIPOABMKCHUS
ycnyru (IpoAyKTa) Ha
PBIHOK, orieHka 10-8 —
HEaKKypaTHOE
UCIIOTHEHHE rpaduuecKoin
4acTH MPOEKTa,
HEJ0CTaTOYHAas
pa3paboTKa Ueu u ee
BorutomeHus. Onenka 7-5
— YaCTUYHOE UCTIOJTHEHHE
MIPOEKTA, HEBO3MOXKHOCTh
€ro peanun3aiuu B
KOMMEPYECKOM JKU3HH,
orieHka 4-1 — BeINoNHEHNE
YaCTH TIPOEKTa,
HEOKOHYEHHOCTb,
HEaKKypaTHOCTh
KOHEYHBIX PE3yJIbTaTOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.

1. ITo Ty ycayr TOProBit0, TPAHCIIOPT, CBA3b OTHOCAT K yCIIyram:

a) [Torpeburensckum
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0) OOIIECCTBEHHBIM
B) PacnpenenurensHbiM

2. K npodeccroHanbHbIM yCIyramMm OTHOCST:

a) MH)KUHUPHHT, JIM3HHT, 00CITy’)KHBaHUE U PEMOHT 000PY0OBaHUSI.

0) OaHKOBCKHE, CTpaxoBbIe, ((MHAHCOBBIC, KOHCYIHTAIIMOHHBIC, PEKIIAMHBIC
YCIyTH

B) TEJIEBHJICHHE, PAJH0, 00pa3oBaHue, KyIbTypa

3. K ycnyram, opueHTUpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocy/1apcTBEHHbIE (IPaBUTEIbCTBEHHbBIE) YCIIYTH

0) yCIIyr IO TEXHUYECKOMY O0CIy>KUBAHHIO, HAJIaJIKe, HACTPOWKE U PEMOHTY
MIPOU3BOICTBEHHOTO 00OPYIOBAHHS U TEXHHUECKUX CHCTEM

B) MapUKMaxepckue, poToaresbe, pa3Ho0O0pa3Hble PEKpealluOHHbIE YCIYTH U
HEIPOU3BO/JCTBEHHBIE BUbI OBITOBOIO O0CTYKUBAHUSI.

4. Ycnyra rocyaapcTBEHHOTO CEPBUCA SIBIISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOM3BOJICTBEHHON, KOMMEPYECKOH, peaabHOM, JISTUTUMHOMN
B) HEKOMMEPYECKOM, OOLIECTBEHHOMN, CTaHJapTU3UPOBAHHOMN, CII0KHOM.

5. VYcnyru 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M O0IIECTBA PA3IMYAOTCS Ha:

a) TOCY/IapCTBEHHBIC U HETOCYapCTBEHHBIC
0) YUCTBIC U CMEIIIAHHBIC
B) JleruTUMHBIC ¥ HEJICTUTUMHBIC

6. Ycnyru, mpruoOpeTaemMsbie JJ1sl IMYHOTO MOTPEOICHUS 3a CUET JIMUYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIIyTH

0) MHCTUTYLIMOHAJIbHBIE YCIYTU

B) MMOTPEOUTENbCKHUE YCIyTH

7. Ycayru KOCMETOoJIoTa — 3TO YCIIyTa, HallpaBlIeHHAS
a) Ha YeJIOBeKa
0) Ha CO3HaHME YelIOBEKa
B) Ha HEMaTePUAIbHbBIC AKTHBBI

8. baHKOBCKME MHBECTULINN - 3TO yCIIyTa, HAIPABJICHHAS:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHaJbHbIe aKTUBbI

B) Ha (I)I/I3I/I‘-ICCKI/IC OG’LCKTLI, HaxoAgIHuecCs B COOCTBEHHOCTH YEJIOBEKA.

9.ToBap — 3T0:
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a) BCE, YTO MOXKET OBITh MPEIJI0KEHO Ha PHIHKE I YAOBICTBOPEHUS KEIAHUN WITH
notpeOHoCTEH

0) HeMaTepuaIbHbIC aKTUBEI, IPOU3BOIUMBIC JUTS [IEeTIeH cOBbITa

B) pE3yJbTAT HEMOCPEICTBEHHOTO B3aUMOJICHCTBHS UCTIOJIHUTEINS U MOTPEOUTENs, a
TaK)Ke COOCTBEHHOHN JEATEIHHOCTH HCIIOJHUTENS MO YIOBICTBOPCHHIO MOTPEOHOCTH
MOTpeOUTEIIS.

10. Cxema ompezneneHus ToBapa Ha TpeX YPOBHAX: «3aMbICIa», «pPEaJbHOIO
WCTIOTHEHUS» U «TIOJIKPETUICHUS OTHCAI:

a) T. JleBur
6) ®.Kotnep

B) Jyrnac Hopt

11. Ucxons u3 Tpex ypoBHEH TOBapa, TaKHE MOTPEOUTEIILCKUE CBOMCTBA, KAaK TOBAPHBIM
3HAaK, (PUPMEHHBIN CTUJIb, KAa4eCTBO W HAAECKHOCTb MPOAYKIMH, JM3AH, YyMaKOBKa
OTHOCHT K:

a) IepBOMY YpPOBHIO (CTEp KHEBas BHITO/1A)

0) BTOpoMy ypOBHIO (6a30BbIii TOBAp)

B) TpeTbemy ypoBHIO (0KUAAEMBII TOBAP)

12. O61ecTBO, MHAUKATOPOM C(ephl AKU3HU KOTOPOTO, SIBJISETCS KOJUYECTBO U Ka4eCTBO
yCIIyT, KOTOPBIE YEIOBEK MOXKET ce0e MO3BOIUTh

a) MOCTUHAYCTPHAIIBHOE

0) uHAYCTpUaIbHOE

B) IOMHYCTpHAJIbHOE

13. I'eTepOreHHOCTh yCIIYT OAPa3yMeEBAET, UTO:

a) ycIayry HEBO3MOKHO IIPOJEMOHCTPUPOBATH 10 €€ MOKYIKH

0) KauecTBO MPEJOCTABIIEMON YCIYTH MOXKET CHIIBHO U3MEHATHCSA B 3aBUCUMOCTH
OT TOT0, KTO, KOTJ]a U KaK €€ MPel0CTaBIIsET

B) Bombmas yacte yciyr m3-3a TOro, 4YTO OHU OJHOBPEMEHHO INPOU3BOAATCA U
NOTPEOISIFOTCS, HE MOKET OBITh COXPaHEHA C LIEJIbIO JAJIBHEHIIIEr0 HCII0JIb30BaHMS.

14. MarepualibHO-BEILIECTBEHHBIN TOBAp B OTJINYUH OT YCIYTH:

a) SABJSIETCS OCSA3aeMBIM OOBEKTOM, KOTOPBIH MOXKET OBbITh CO3/1aH M MPOJAAH WU
HCIIOJIb30BAaH M03KE

0) Heocs3aeM

B) IMEET HEOIpeeIEHHOCTh KauecTBa

15. Ycnyra otinyaercss OT MaTe€pUaibHO-BEIIECTBEHHOTO TOBAapa TEM, UYTO:
a) MPOU3BOJICTBO, XPAHEHUE U PACIPEICTICHHE OT/IEJICHO OT MOTPeOIeHuUs
0) MPOU3BOJICTBO U TIOTPEOJICHHUE OCYIIECTBIISIIOTCS OJHOBPEMEHHO
B) MaTepUAIU3YETCS B BEIIH, MOKET HAKATUIMBATHCS

16. K. JlaBnok onpenensieT YUCTYIO HEHHOCTh Kak:
a) HU3KYIO IICHY
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0) 3TO TO, YTO s MOJTyYaro 3a TO, YTO OT/AAI0
B) 3TO TO, YTO Sl XOUY MOJIYYHUTh OT MPOIYKTA
17. OcHOBHOE U NPUHIMIIUAIBLHOE OTJINYHE YCIYTH OT TOBapa 3aKI04aeTcs B

CIICAYIOIIEM:
a. DTO OTHYKJIEHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPYAa

b. OTo0 nepenaya MNpoAyKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIIO U MOCIEAYIOIAs €ro
npojaxa

C. DakTHIECKH MPOU3BOACTBO COBMEIIEHO C TTOTPEOICHHEM.

18. HeocsizaemoCTh yCiyru - 3TO

a. [Tpouecc npenocraBieHus U MOTPEOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U
HOTpC6I/ITeJ'H/I ABJIIOTCSA HENOCPEACTBEHHBIMU YYAaCTHUKAMHU 3TOT'O IIpOLECCa

b. VYciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MOKYIaTeNb UX
OIlJIaTUT

C. Wx HemaTepuanbHEI XapakTep, JPYTUMHU CIIOBaMH, yCITyTa HE MOXKET OBITh MPeIIoxKeHa

KIIMEHTY B APYyToi (hopMe 10 3aBEPILEHHS MPOIIecca ero 00CTyKUBaHMSL.
19. HecoxpaHsi€eMOCTb yCIIYT - 3TO:

a. IIpouecc npenocraBieHus ¥ MOTPEOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U
MOTPEOUTENH SBISAIOTCS. HEOCPEICTBEHHBIMH YYaCTHUKAMHK TOTO Mpolecca

b. VYciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MOKYIaTeNlb UX
OIIIATUT

C. Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyra He MOXKET OBITh MpeIIoKeHa
KIIMCHTY B IpyToii popme 10 3aBeplIeHus mpoliecca ero 00CITy>KUBaHUS

d. OHM BO MHOT'OM 3aBHUCAT OT KBUTM(HUKAIIMKA PAOOTHHUKA, €0 WHIUBHIyaTbHO-

JIMYHOCTHBIX YePT M HACTPOCHHSI.
20. Cepa obcnyxuBaHHs HACETEHUS — ITO:

a. COBOKYITHOCTb NPEINPHATHIL, OpraHu3aluii U GU3UIECKHX JIUII, OKAa3bIBAIOLINX YCIYTH
HACEIICHUIO

b. JlesITeNIbHOC T TPEIIIPHATHI 1 OpraHW3alIvi, HAlPaRJICHHAS HA YIOBICTBOPEHUE MIOTPEOHOCTEH
HACEJICHHSI ¥ MIHOCTPAHHBIX TPK/IAH B TYPUCTCKUX M SKCKYPCHOHHBIX YCITyrax

C. JlesTenbHOCTh UCTIONHUTEIS TIPH HEIIOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITyTH.
21. CormnacHo mMoenu «Servuctiony K yacT KOMITAHUH, BUAUMOM TS KIIMEHTA
OTHOCSITCS:

a. ITepconan

b. TexHoorn4YecKoe AAPO

C. duznueckoe OKpyKeHUE

d. Bcé BrimenepeuncieHHoe.

22. CepBucHas onepanus — 3T0:

a. [Tpouece, B X07€ KOTOPOTO NPOU3BOJUTCS OKOHYATEIbHAsE COOpPKa BCEX IIEMEHTOB
CEePBUCHOTO MPOAYKTA U yCIIyra IpeJOCTaBIsIeTCs TOTPEOUTEITIO

b. MPOIIECC, B X0JIe KOTOPOTro 00pabaThIBAIOTCSI BBOJAUMBIE (PAKTOPHI U CO3AAI0TCS
AJIEMEHTHI CEPBHCHOTO O0CITY)KMBAaHHSI B BUJIE TIPOAYKTA

C. IMpornecc, B Xx011€ KOTOPOTO MPOU3BOAUTENN YePEe3 CTUMYJISAIHIO YyBCTBEHHOTO

BOCIIpUATHSA CTAparOTCA JOCTABUTH KIIMCHTY 3CTCTUUCCKOC YIOBJICTBOPCHUC, HpI/IBHe‘IB €ro
BHUMAHHUEC, BOCXUTUTH KpaCOTOﬁ

d. Her MMPaBUJIBHOTO OTBCTA.
23. Ycayra-3To...
a. HU3MCHCHUC COCTOSAHUS JINIld WKW TOBapa, MPUHAAJICIKAIICTO KaKOH-I1H00 SKOHOMHYECKOMN

€AVHULE, TPOUCXOJMAIIEE B pe3ylbTarTe AEATEIbHOCTH JIPYrod 3KOHOMMYECKOM EIUHMIBI C
[IPEBAPUTEIBHOTO COTJIACHSI IEPBO.

b. KOMILJIEKC 0053aTeNbHBIX JUIsI UCIIOJNHEHHS NMPaBUi OOCIY)KUBAaHHUA KIMEHTOB, KOTOpHIC
MIpU3BaHbl TAPAaHTHPOBATH YCTAHOBIIEHHBIN YPOBEHb Ka4eCTBA BCEX NMPOU3BOAUMBIX OIEpAIHil.
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C. 3aIuTa CTaHAapTa 00CTYKUBAHISL.
24.Ilompedbrocmu — 370...
a. YYBCTBO OMIYIIA€MOI YEIOBEKOM HEXBATKH YEro JIN0O.
b. HY>K7a, TIPUHSABIIAS CIIeUPUIEecKy0 (GOpMy B COOTBETCTBUU C KYJIbTypHBIM YPOBHEM U
JIMYHOCTBIO HHAWBUA.
C. COBOKYITHOCTH CYHICCTBYIOIUX U MMOTCHIIUAJIbHBIX HOKyHaTCHCﬁ TOBapa.
25. ToBap no 3amMbICly...
a. 3TO OCHOBHBIC BBIT'OABI, obecrieuenue TOBapoOM. 33,[[3‘[3 — BBIIBUTbH CKPBITBIC 3a JIFOOBIM

TOBapOM TOTPeOHOCTH W TpeayaraTb HE CBOICTBa 3TOTO TOBapa, a BBITOABI OT €ro
WCTIONTE30BaHUSI.

b. XapakTepu3yeTcss YpOBHEM KaudecTBa, HaOOpOM CBOWCTB, IW3allHOM, MapOYHBIM
Ha3BaHUEM U YIIAKOBKOM.
C. 9TO TOBap B PEallbHOM HCIHOJIHEHHH, WMEIOIINM AONMOIHUTEIbHBIE BBITOABI, LIEHUMBIE

MOKYNaTeIsIMU: JOCTaBKA Ha JOM, MOHTaX, MOAKIIOYEHHE, YCIYI'W CBS3H, TapaHTHs BO3Bpara
JICHET B CJIy4yae BO3BpaTa TOBapa, KOHCYIbTallUH JJIsl KIMEHTOB.
26. KintoueBbIM OTIMYHMEM YCIIYTU OT TOBapa HeE SIBISIETCS:

a. HeocszaemocTs

b. HeonHoponHoCTh

C. OJIHOBPEMEHHOCTH ITPOU3BOICTBA U MOTPEOICHUS
d. [ToouepeTHOCTh IPOU3BOCTBA U MOTPEOIICHUS

e. HecoxpansemocTs

27. Yenyru aensarcs Ha 2 00JbIINE TPYIIIHI. .

a. MarepuallbHbIE U HEMAaTepUalbHbIE

b. MarepualIbHBIE U TyXOBHBIE

C. MarepuaibHbIe U COLHAIBHO-KYIbTYPHbIC

d. MarepuaibHbie U HjicajbHbIC.

28. K 4-m «He» xapakrepuctuku yciyru HE otHocuTes. ..
HeotaenumocTh OT HCTOYHHUKA
HemarepuansHocTh

HecoxpansemocTs

Heocszaemoctb

HenocrostHcTBO

Bce oTBeThI BEPHBI.

29 K tuny notpeduTeNnbCKux yciayr OTHOCUTCS:
a. Koncantunrossie yciayru

b. Yeayru kabenbHOro TeeBUACHUS

C. Yciyru, NpeaoCcTaBIIsseMbIe B aTellbe.

~o o0 o

30. BeiGepute rpymnmy, HE BXOASIIYI0 B KIACCHPUKALUIO YCIYT MO MPHU3HAKY
BELIECTBEHHOCTH - HEBELIECTBEHHOCTH:

a. Ocsi3aemble JEHCTBUS HAMPABICHHbBIE HA TEJIO YEeJIOBEKA

b. Heocsi3aemble neiicTBUS HampaBIeHHbIE Ha OCSI3a€MbIe aKTHBBI

C. Ocs3aemble A€HCTBUS HAMPABICHHbBIE HA BEIIb

d. Heocsi3aemble IeiicTBHsI HAIpaBJIEHHBIE HA CO3HAHME YeI0BEKa

€. Heocs3aeMble 1eiicTBUS HAaIIpaBJIECHHBIE HA HEOCA3a€Mbl€ aKTHUBBI

f. Bce oTBeTHI BEpHBI.

KoHnTpoJsbHas Touka 2.

K xomMy noskeH HanmpaBHTh CBOe OOpallleHHe COTPYJAHHUK NPH KOHTAKTE € JIHIIOM

OB3?
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KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

K cypnonepeBoguuky

K nmuy OB3

K conpoBoxnaromemy

He numeer 3HaueHus

Yro0bI NpUBJIEYb BHUMAHNUE Y€JI0BEKA C HAPYIIEHUEM CJIyXa, He00X0UMO:

KoJ-Bo npaBu/IbLHBIX 0TBETOB - 1

Hauatp pa3roBop rpomMko

XJIONHYTH B JaJ0LIN

Jlo MakcuMyMa COKpaTuTh aucTaniuio ¢ JunoM OB3 1 Hauath pa3roBop

[TomaxaTe pyKkO# 4eJIOBEKY WJIM ITOXJIONATh 110 IJIeqy

HNudopmanusa Ha <«SICHOM s3bIKe» (WM <«Ierkoe 4YTEeHHe») HalpaBjieHa Ha
o0JieryeHne NOHUMAHUA HH(OPMALIHU

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

JUISL JIUL] C HApYIICHUSMU 3pEHUs

JUISL JIALL C HAPYLIEHUSIMU CITyXa

JUISL JIUL] C HApYIIEHUSIMU YMCTBEHHOI'O Pa3BUTHUS

J711 MamoMOOUITBHBIX TPaKIaH

Pa3mep aaMuHucTpaTUBHOIO mTpada HA OPUAMYECKHUX JIML 32 YKJOHEHHe OT
HUCIOJIHEHUSI TPeOOBAHMH JOCTYNHOCTH /ISl MHBAJIMIAOB O00bEKTOB HHKEHEPHOM,
TPAHCIMOPTHOM M CONMAJIBLHOI HHPPACTPYKTYP COCTABJISIET:

Ko.1-Bo npaBHJIBHBIX 0TBETOB - 1

oT 2 110 3 ThIcsAY pyOIeit

ot 20 1o 30 TeIicsy pyOnei

ot 200 1o 300 ThICSTY pyOIIei

ot 500 TeIcsu pyOeit

Kakumu cnenmajdbHbIMM 3HAaKaMH /I0/UKHA ObITh 0003HAYEHA KOHTPAaCTHasi
MapKHPOBKA /UISl BCeX MOTEHUHAIbHO ONACHBIX NMPENATCTBUHI HA NMYTH CJIeJ0BAHUA
JII0/1ell ¢ HapylIeHUsIMU 3peHus?

Ko.1-Bo npaBH/IBHBIX 0TBETOB - 1

OenbIMU KpyraMu Ha uepHoM (hoHe

KEJITBIMU MOJOCAMH UJIM KPyTaMH

KpPaCHBIMU TPEYTOJIbHUKAMU

3€JICHBIMU TOJIOCAMU WJIM KBaJipaTaMu

B asponopty nHBaIMAaM NPeIOCTABISAIOTCA cJeayomue OecriaTHbIe YCIYIH:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

COIIPOBOXACHHUE U TIOMOIIIb [TPH MEPEMEILIEHUH TI0 TEPPUTOPUH a3POIIopTa

ropsiuee MUTaHUE B MEPUOJT 0>KUIAHMS MOCATKH HA CAMOJIET

YCIIYyTH UHTEpHET-Kade

OTJIETIbHBIN 3aJ1 WM MOMEUIEHUE JJI OKUAaHUS

IIpenycmaTpuBaercs Jiu BbljiejleHHE CIIEIHAIBbHBIX MeCT AJIsl JMYHOr0 TPAHCIOPTA
HHBAJHMIOB M JPYrMX MaJOMOOMJIBHBIX TPyNIl HACeJeHUs] NPH NPeANPUATHAX
PO3HUYHOI TOProBJIM U OPraHU3ANUAX 00LIECTBEHHOT0 MUTAHUS ?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

TOJIBKO B HACEJIEHHBIX ITYHKTaX C YACIECHHOCTBIO HaceneHus: He MeHee 600 ThIc.

na

HET

© PT'YTUC
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Ha YCMOTpEHHUE MPEANPUITHS
Kakum u3 HMKenepedHMCJEHHbIX TPeOOBAHMM JO0JKHbI OTBeYaTh JOCTYIHbIE ISl
HHBAJH/I0B BXO/JHbIE ABepu?

KoJ1-B0o npaBuJILHBIX 0TBETOB - 1

Hapy>KHbIE IBEPU HE MOTYT UMETh IMOPOTHU

Ha MYTSX JBWKCHHUS MHBAIMIOB HE PEKOMEHIYETCS NMPUMEHSTHh pachalliHble JABEPU HaA
MeTJISIX OJHOCTOPOHHETO IEHCTBUS ¢ (UKCATOpAaMH B TOJIOKCHHSIX «OTKPBITO» HITU
«3aKPBITO» C JOBOAYUKOM

BXOJIHBIC JIBEpH, JOCTYITHBIC JJIsi WHBAIHJIOB, JAOJDKHBI OBITH XOPOIIO OMO3HABACMbl U
MMETh CUMBOJI, YKa3bIBAIOIIUM HA UX IOCTYITHOCTb

BC€ BBILIEIIEPEUYHUCICHHOE

Koraa BbI roBopuTe 0 4esioBeKe ¢ 0COObIMU MOTPEOHOCTSIMH, IPABWIbHEE HA3BIBATH
ero:

KoJ1-B0o npaBHJIBLHBIX OTBETOB - 1

HHBAJIA]

YeJIOBEK C MHBAJIMIHOCTHIO

0co0bIe TpakaaHe

BCE BBIIICIIEPEYUCIICHHOE

Bac 3HakoMAT ¢ 4YeJI0OBEeKOM, KOTOPOMY TPYAHO ABUIaTh PYKOHl HJIM KOTOPbIi
N0JIb3yeTcsl MPoTe30M. Be:kIuBO JIM 10KATH eMy PYKY?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

Ia

HET

1enecoo0pa3Ho 3aMEHHUTh PYKOIOKAaTHE KUBKOM TOJIOBBI

HEO0OXOMMO CIIPOCUTH Ha 3TO Pa3peIICHHE Y COMPOBOXKIAIOIIETO

Kakune mpaBuiia akTyasbHbI, €CJIM Bbl Pa3sroBapuBaeTe ¢ 4eJ0BEKOM, KOTOPbIi
MO0JIb3yeTCsl HHBAJIMIHON KOJIACKOH?

Ko.1-Bo npaBH/IbHBIX 0TBETOB - 1

He onuparbcst Ha MHBATUAHYIO KOJISICKY

He xatuth Konscky 6€3 coriacusi 4eI0BeKa, KOTOPbIN €10 MOJIb3yeTcs

Pacnionararbces Tak, 4To0BI 171a3a OBLTM HA OJTHOM YPOBHE C YEJIOBEKOM

Bce BrilIenepeurcieHHOE BEPHO

Eciu Bbl X0THTE NOrOBOPUTH C HE3PSAYUM YeJ0BEKOM, KaK Jydlle HA4yaTh
oomenue?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

[TomoiiTn O61M3KO M HAYaTh Pa3TOBOP

[TomoiiTn K YemOBEKY, MPEICTABUTHCS U aKKypaTHO TOTPOHYTHCS JI0 €T0 PYKH

Hagatb roBOpUTH TPOMKO, UTOOBI UETOBEK MOHSII, YTO 00paIaTcs K HeMy

HauaTp pa3roBop cHavasia ¢ COpOBOXAAFOIITUM

Kak Jay4me mnocTpouTh o00lIeHHMe € 4eJI0BEKOM, Y KOTOPOr0 BbIpPasKeHHbIE
HApYLIeHUsA peun?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1. JOTTYCTUMO TIOMOTaTh YEJIOBEKY, TOTOBAPUBasi 3a HETO (hpasbl

1. NEepeCIIPpOCUTD, €CJIN HCIIOHATHO

00IIAaTHCS ¢ TOMOIIBIO COMPOBOKIAIOIIETO JIUIA

© PT'YTUC




orE0YBO DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbBHOE CMK
b _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYTUC
«POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
oot TYPU3MA VI CEPBUCA»
Aucm 33

MCTIOJIb30BATh MOOMIIBHBIN TeJIe(OH MU IJIAHIIET

JdomycTMo J1d JOTPOHYTHCS 0 CJIENOIJIYyX0ro codeceTHuKa nNpu o0menun?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

Ja, B citydae, eciiu Bbl YK€ 3HAKOMBI

Her, 3170 MOXeT HamyraTh 4yenoBeKa

Ha, B 11000M city4yae JOImyCTHMO

Heo0x0IuMo OTTaIKMBATHCS OT CHTYAIHH

Ecan Bo Bpemsi 0011eHNsI ¢ HE3PAYNM co0eceJTHUKOM Bam He00X01UMO OTJIY4YUTHCS,
KAaK NpaBWibHee MOCTYNUTh?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

1. Orolitu, He nepeOrBast HE3PSAYETO YeIOBeKa

1. Hpenynpem/lTL COIIPOBOKIAKOIICTIO, HE IIPUBJICKAA BHUMAaHUs YCJIOBCKaA C
MHBAJIUJHOCTBIO

1. [Ipenynpeauts He3psuero yenoBeKa 0 HEOOXOIUMOCTH OTIIYUUThCS, a
BEPHYBIIKCH, COOOIIUTH O CBOEM NMPUCYTCTBUU

Bce BapuaHTBl KOPPEKTHBI

16.MarepuanbHble YCIYry HallpaBJeHbI Ha:

a. dopMupoBaHHE OTIEIbHBIX TPeOOBaHUN TOTpeOuTENEH

b. Y noBIEeTBOpEHNE MaTepUaIbHBIX OTPEOHOCTEH

C. Y 10BIETBOPEHHE TyXOBHBIX MMOTPEOHOCTEH

d. VY 10BIETBOpPEHUE HYX] U IOTPEOHOCTENH MHAYCTPUAIBHOTO OOIIECTBA.

17.Henpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpancnopTUpoBKa rpy30B

b. TexHn4yeckoe 00CITy)KHBaHHE 000PYIOBAHUS

C. VYenmyru 31paBOOXpaHEHHs], KyJIbTYpPhI

d. COopka HEOOXOAMMBIX JJIEMEHTOB YCIYrM B YYETOM HMHHOBAI[MOHHBIX TEXHOJOTHH
o0CITy)KHBaHUS.

18.K HEKOMMEPUYECKNM yCIIyraM OTHOCST:

a. Venyru npeanpusTii Typu3Ma u OTAbIXa

b Yenyru opranu3anuii 001eCTBEHHOTO MTUTAHUS

C. Yenyru 6:1aroTBOpUTENbHBIX (GOHIOB

d Yeiyru pectaBpallMoOHHbIX MaCTEPCKUX U TEATPOB.

19.Ycayru no peructpanyu TpaHCIIOPTHBIX CPEJICTB SBIISIOTCSA:
a. T'ocynapcTBeHHBIMU

b. WneanpabIMU

C. CMenaHHbBIMU

d. YucTeIME

20.KoHTakTHas 30Ha — 3TO:
a. JIto6oe mMecTo, rjie MPOU3BOAUTHCS YCIyra

© PT'YTUC




orE0YBO DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbBHOE CMK
b _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHVISI PIYTUC
«POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
oot TYPU3MA VI CEPBUCA»
Aucm 34
b. Mecro, rae yciayra MOKeT XpaHUThCA
C. OnpeneneHHOE MECTO KOHTAKTa KITMEHTa U COTPYIHUKA CEPBUCHOHN cephl.

21.KoHTaKTHO 30HOII MOKET CUATATHC:

a. Croiika aIMUHHUCTPATOPa B TOCTHHHIIC

b. Iex Mo peMOHTY 000pyIOBaHHS

C. CrpouTenbHas ILIOMAIKa

d. Toprosasi IoIaAKa HHTEPHET-Mara3iuHa

22 KOHTaKTHOM 30HOI HE ABIIAETCS:

a. 30Ha peMOHTa OBITOBOI TEXHUKHI

b. PabGouee mecTo mapukmaxepa

C. PaGouee mecTo cTomarosora

d. PaboTa umxeHepa 1o Hanajake 000pyAOBAHHUSL.

23. Kakoro Ttuna JM4HOCTH HE CYILECTBYET:

a) KpyT;

b) pomo;

C) 3WT3ar;

d) KBaJIpar;

e) TPEYTOJIbHHK.

24. Monenb «Servuction» oroopaxaer.. .

a) CTETNEeHb KOHTAKTa MPOU3BOJUTENS U MOTPEOUTENS YCIIyTH;

b) MaHepy KOHTaKTa MPOU3BOIUTEIS U MTOTPEOUTENS YCIYTH;

C) BpEeMsI KOHTaKTa POM3BOAUTEIISI U IOTPEOUTENS YCITyTH;

d) MOJIE3HOCTh KOHTAKTa MMPOM3BOIUTEINS U TOTPEOUTENS YCITYTH.

25. I[loTrpeOHOCTH B yciryrax, oOecrieueHHasi HUIMYHBIMU JCHE)KHBIMU CPEACTBAMU

HaCCJICHUA, - OTO:

a. KonbproHkTypa peiHKa

b. DIacTHYHOCTH CIIpoca

C. [TnaTesxecmocoOHBIH cipoc

d. Crenmanu3npoBaHHBIHN CIIpOC.

26. Ciepa ycnyr npeactapisieT COOOM:

a) [lepBUYHBINA CEKTOP SKOHOMHKH
b) BropuuHbIii CEKTOP SKOHOMUKH
C) TpeTuuHbIil CEKTOp SKOHOMUKHU

d) PriHOUHYI0 HHPpPACTPYKTYPY.

27. K KOMIOHEHTaM LIEHHOCTH YCIYT OTHOCATCS:

a. Bpems

b. BociprHUMaeMoe KauecTBO

C. OCHOBHAsI U JIONIOJHHUTENbHAS YCIIyTa (BO3MOKHOCTD MOJTyYCHHS)
d. ceHCOpHBIE pa3apaXKUTES

€. IIleHa B CTOUMOCTHOM BBIPKECHUH

f. Bce 0TBETHI BEpHBI

© PT'YTUC




Ors0YB0

PIYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK
PIYTUC

Aucm 35

e)

28. K koMnoHeHTaM HEeJICHEKHOM IIeHBI OTHOCST:
BpEMsI TIOMCKA YCIYTH, OXKUIAHHS U BBITIOJTHEHUS,
TICUXOJIOTHYECKHE TPATHI;

(bu3HYecKue yCHIUs;
CCHCOPHBIE Pa3ApaKUTENH;
JINYHBIN ONBIT NEPCOHAIA.

29. BeiOepute yciiyru, KOTOpbIE SBISIOTCS UACATbHBIMU YCIyTaMu:
a. Ycayru Takcu

b. Yeayru ctomarosnora

C. Takux yciayr He CyIIeCTBYET

30.PacnipenenuTenbHble YCIYTH BKIOYAIOT:

a.
b.
C.

MaccoBble KOMMYHHKAITHH
VYciyru Tpaicnoprta, TOPTrOBIId, CBSI3U
KOHCEU'ITI/IHF, WHXXWHUPUHT.

KonTpoabHasi Touka 3.
1.  Maiite onpeaeneHne MOHATHAM «(hopMa 0OCITY)KUBAHUS» U «METOJT OOCTYKUBAHHS

noTpeouTenei».
2.  Kakwue coBpeMeHHBIC MHCTPYMEHTHI CepBHC-Au3aiiHa Bel 3HaeTe?
3. B 4em cymHoCTh M 0COOCHHOCTH 00CITY)KMBaHUS IOTPEOUTEINCH B CTAIIMOHAPHBIX

YCIIOBUSIX U C BBIE3JIOM Ha JI0M K notpedurensam? [IpuBenure npumepsl.

4.
S.

6.

30He?
7.

8.

9.

10.
11.

12.

B yeM npeumyiiecTBo 6€CKOHTAaKTHOTO 0OCIIY>KUBAaHUS TOTpeOUTeIei?

Jaiite omnpeneneHue TNOHATHS «KOHTAKTHAs 30HA», NPUBEAUTE IPHUMEPHI
KOHTAKTHBIX 30H B chepe cepBHca.
Kaxue TpeGoBaHMs MpenbsABISIOT K 00CTYKUBAIOLEMY NEPCOHATY B KOHTAKTHON

Pacckaxute, /oObsicHuTE/, B uYeM CyTb aOOHEMEHTHOIO OOCITyXHBaHUS,
00CITy’)KUBaHHsI C TIOMOIIBI0 0OMeHHOro (hoHna MamuH U npubopos. Kakue «uitockl u
MUHYCBI» HECYT OHU KJIMEHTYy U cepBUCHOM ¢(upme? Kakume HHCTpYMEHTHI CepBHC-
nu3aiiHa B 3Toi (popMe MOKHO MPUMEHUTH?
Kakum 00pazoM MHTEpbep MOMEIIEHHS, B KOTOPOM IMPOBOAUTCS 00CTyXUBaHUE
notpeOuTeneil, BAMSIET Ha CTENEHb MX YIOBIETBOPEHHOCTH M 3P (HEKTUBHOCTH pabOThI
obcmyskuBaromero rnepconana? [lpusenure npumMepsl.
Ha3zoBute 3Tamnbl )KU3HEHHOTO LUKJIA YCIYTM M MOYeMY 3TO HEOOXOJMMO 3HATb
000MY MPEATPUHUMATEIIO.

[Touemy npu OKa3aHUU YCIIYT TaK BaKHO YUUTHIBATh BpEeMEHHOH (axkTop?

I'me motpeburtens ckopee PUCKYET CTOJIKHYTbCS C HEITUYHBIM OOpalleHUueM
/obcyxuBaHueM/ - B cdepe YCIyr Win IpOU3BOJICTBEHHOM cdepe u nouemy?
[TpuBenutTe mpuMepsl TOrO, KaK KOMIBIOTEPHBIE M TEJICKOMMYHHUKAIMOHHBIC
TEXHOJIOTUM B TEYEHHUE IOCIEAHUX JIET W3MEHWIM T€ BHUIBl YCIYT, KOTOPBIMH BbI
MOJIB30BANINCH YK€ JJABHO.

KoHnTpoJubHas Touka 4.
IIpuMepHas TeMaTuKa rpyIIoBbIX [IPOEKTOB

1.
2.

CepBucHas 1eATelbHOCTh KaK 4YacTh KyJabTyphl Poccun.
CepBucHas 1eaTenbHOCTh Kak yacTh KyabTypsl EBponsr u CIIA.
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3. AHann3 BO3MOXKHBIX OPTraHU3aIMOHHBIX (hOpPM pealu3aluy cepBrca B cepe

TypusMa 1 rOCTCIIPpUUMCTBA.

4. Amnanus peopmupoBanus chepsl yeryr B Poccun.

5. CepBuc-au3aitH: mpo0eMbl 1 0COOEHHOCTH Pa3BUTHS

6. AHanu3 0coOEHHOCTEH pa3BUTHs CEpBUC-AU3aiiHa B cOBpeMeHHoU Poccun.

7. DBOJIONUS YCIYT U UX BIMSHUE HA CTAaHOBJICHHE OOIIECTBA.

8. ManunynupoBaHue TOTPEOUTENBCKUM MoBeieHneM. OCHOBHBIE TIOJIXO/IbI.

9. CoBpeMeHnHbIH cepBuc PD: mpoOaeMbl U MEPCIIEKTHBbI Pa3BUTHS.

10. OTHUKaA U ITUKET cepBUCa. AHAIIU3 OCHOBHBIX IIPABUIL.

11.  3aBHCHMOCTH CEpBUCHOI1 1€ATEIHHOCTH OT reorpaduyeckux u aemMorpaduyeckux
(hakTopoB.

12. 3aKOH 0 3alluTe IpaB MoTpeduTeneit (TypucToB). AHaNKU3 cyAeOHOM MPAKTUKH
Poccun u 3apy0exnbs.

13.  Pa3paboTka NpUHIMIIOB KIMEHTOOPUEHTUPOBAHHOTO MOAX0/Aa B Pa3IMYHbIX

oTpaciisix cdepsl cepBrca (B OBITOBOM 00CITY)KHBaHHH, 00pa30BaHUU, TYPU3ME,
TOCTHHUYHOM JIeJIe, PECTOPAHHOM OOCITY’)KUBaHUU H T.II.)

Bomnpocsl k 3k3aMeny.

1. [IpeumyiiecTBa cepBuc-au3aiiHa

2. Cocrapistonye cepBrc-aIu3aiHa

3. [IpuHUMTIBI cepBUC-THA3aiTHA

4. NHcTpymeHTsI cepBUC-au3aiiHa

5. CymHOCTh TPEHABOYMHTA, TIPUMEPHI

6. [MpuamnE! coctasierus CIM

7. Cymaocts Service Blueprint

8. KpaTkas xapakTepucTrka 3TanoB pa3BUTHsI YEIOBEYECKOTO OOIECTBA.

9. TexHonornueckue ypoBHH pa3BUTHS YEIIOBEUECTBA.

10.  TlonsTHe MHIYCTPHAIHHOTO OOIIECTBA, €TO OCOOCHHOCTHU. 3apOXKICHHE U
pa3BUTHE yCIYyT B OOIIECTBAaX APEBHETO MUPA.

11. Ycnyru B cpenneBekoBoM oOmiectse EBpornbl.

12. Ycnyru B cpenHeBekoBoM oOiiectse Poccun.

13.  TlonsTHe MHIYCTPHATIHHOTO OOIIECTBA, €T0 0COOCHHOCTH. IHIyCcTpHanbsHoe
MIPOU3BOJICTBO U CEPBHUCHAS JAESTEIBHOCTb.

14. [IpumeneHne nU3aiiH-MbIIUICHUS

15. WNHCTpyMEHTBI pa3BUTHUSI CEPBUCHOTO MBIILICHUS

16. DTanbl IM3aiiH-MBIIUICHUS

17. [ToHsTHE MOCTHHIYCTPUAIBHOTO 00ITIecTBa (MHGOPMAIMOHHAS] PEBOJIOIINSA,

cepBH3aIs SKOHOMUKH U Jp.). [locTuHyCcTpHanbsHOe NPOU3BOICTBO U CEPBUCHAS
JEeATEIbHOCTD.

18. Wepapxus u nupamuia HoTpeOUTETBCKUX METPUK

19. [Toxxu3uenHast crouMocTh kiauenTta, Customer Lifetime Value wnu LTV

20. Croumocts npusiedenus kireHToB, Customer Acquisition Cost uiin CAC

21.  BopoHKa OCHOBHBIX 3TAloOB B3aUMOAECHUCTBUS KIUEHTA C IPOJAYKTOM HIIU
AAARRR

22.  I'mobanbHbIe MPOOJIEMBI HOCTUHIYCTPUAIBHOIO OOIIECTBA U UX CBA3b CO cepoil
cepBuca
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23.  Ilpuznaku ycmyru. CpaBHUTENIbHAS XapaKTEPUCTHKA TOBAPOB U yCIYT.
24, [Tonstue yciyru. Buasr ycmyr.
25.  Merosl ucciae1oBaHUS KJIMEHTCKOTO OTBITa
26.  I[IpuHIMIBI SMOLMOHAIEHOTO UHTEIIEKTA
27. Konnenmus moTpeOuTenbcKol 1EHHOCTH
28.  Meronuka Customer Journey wim «kapTa MyTeLIECTBUS TOTPEOUTETSN»
29. Kapra sMnatuu u NpuHIUIIBI €€ COCTaBICHUS
30.  IIpuHIMIBI BOBICYEHHUS MOJIb30BATENCH
31. VYenyru conmanbHOro nakera.
32. ['ocynapctBenHas ycmyra. Buabl rocy1apcTBEHHBIX YCIIYT.

33. Mexnynapoansie Moaenu ycuyr (moaenu J. Parmena, ®. Kornepa, M. butnepa
HJ1p.)

34. CymrHocTh OHATHS «chepa ycrmyry. DneMeHTH cepsl yeiayr. PRIHOK yciyr.
CyOBbeKThI pbIHKA YCIIYT.

35. Heo0OxommMbie KOMITOHEHTHI CPephl YCIIYT: CIIPOC U MPEIOKCHHE.
MeTtoonornyeckue moaxoAbl K IPOrHO3UPOBAHUIO CIIPOCA.

36. dakTopsl, onpeaestomue cpoc B chepe yernyr. HeieHoBbie (hakTopbl.

37. Oco0EHHOCTH PBIHKA YCIIYT.

38. Crpareruu npeanpUHAMATEIIbCKON ACSITEILHOCTH B c(hepe YCIIyT.

39. CepsucHas nonutuka crpad EBpomnsl u CIIA.

40. CepBucnas nonutuka Poccun.

41. 3akoHOAaTeIbHAs M HOpMaTUBHAs 0a3bl cepBHCa.

42.  TlpuHIMITBI OCYIIECTBICHUSI COBPEMEHHOTO cepBrca. OCHOBHEIE 3a/1a4u CeEephI
cepBuca.

43. OcCHOBHBIE TIOJIXO/IBI K OCYIIIECTBIICHUIO CEPBHCA.

44.  Buapl npeanpoAaKHOro U MOCIENPOIaXKHOTO CEpPBHCA.

45. OcHOBHbIE BapUaHThl OPraHU3aLMU CUCTEMBI CEpBHCA.

46.  OcHOBHBIE 33/1a4M OPTaHMU3ALUHU B 00JIACTH CEPBUCHBIX TEXHOJIOTUI. Mephl 1o
yIIy4d1IeHuIo chepbl CepBUCa.

47.  PeruoHajbHbIe aCIIEKThl CEpBHCA.

48.  IIpoOaeMbl CEepBUCHOM OTPACIU U TEPCIEKTHBBI Pa3BUTHSI.

49. [lonsiTHe nenoBO penyTalui.

50. KynbTypa cepBuca.

51. [ToHsATHE KOHTAKTHOM 30HBI U OCOOEHHOCTH MOBECHUS B HEH.

52. DTHuecKHe OCHOBBI U JICIIOBOM ATHKET CEPBUCHOM JIEATEILHOCTH.

53. DcTeTHdecKkre KOMIIOHEHTHI cpephl cepBHUca.

54, [TonsiTne naHOBaNMiA B cepe cepBruca. OcoOCHHOCTH BHEAPECHUSI HHHOBAIINI B
chepy ycayr. [IpuMeps! yaauHbIX U HEYAauyHBIX HHHOBALIMOHHBIX pelIeHuil B chepe
YCIIYT.

55. Kuznennsnii nukn yeayru (QKIY).

56. Crparernm KOHKYpEeHIIMU Ha pa3inndHbIX tanax JKIY.

57. Mopenb IEeHHOCTH YCIIyTH.

58.  Kumaccuduxamnms morpeduteneii. [lorpeduTensckoe moBeaeHMe.

59.  KauecTBO 00CIIy’KUBaHUS U TPOU3BOJAUTEILHOCTb.

60. Crparernveckue HampaBIeHUsI U KOHKYPEHTOCTIOCOOHOCTD B cpepe yCIIyT.
61. @®opMbl KOMMYHUKAIIUH C MIOTPEOUTENISIMU YCIIYT.

62. Ponb u 3HaueHne HeBepOATBHBIX CITOCOOOB OOIIEHUSI.
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63.  MexayHapoaHbBIH OOMEH YCIIyTaMH.
64. HHTepHeT -cepBUC B COBPEMEHHOM OOIIIECTRE.
65.  MudopmanmoHHbIe TEXHOJIOTHH CEPBUCHOMN EATEILHOCTH.
66.  Ilcuxosmormueckas KyjlibTypa CepBHUCA.
67. TpeboBanust, npeapaBisieMble K MTPO(ecCHOHANTBHOMY MTOBEACHUIO PA0OTHUKA

KOHTAKTHOM 30HEI.

68.

Kynbrypa obuienus ¢ norpedburensimu. KynbTypa peun paboTHHKA KOHTaKTHOM

30HBI.

69.
70.

Pabota ¢ sxano6amu. KoHPIUKTHI ¢ KIIMEHTaMHU.
CrocoObI ¥ ipaBHJIa pa3pereHus] KOHOIUKTHBIX CUTYaIHi.

3aganuda Ha oneHuBanue kommnerennuu YK-9
3aaHus 3aKpbITOro THNA

K xoMy 10/keH HANPaBHUTH CBOe OOpallleHHe COTPYJAHUK NPH KOHTAKTE € JUIIOM
OB3?
KoJ1-Bo npaBHJIBLHBIX OTBETOB - 1

K cypnonepeBoguuky

K muny OB3

K conpoBoxnatoniemy

He umeer 3Hauenus

NP IWN -

Yro0bI NpUBJIeYb BHUMAHUE YeJ0BEKA C HAPYLIEHHEM CJIyXa, He00X0AUMO:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

HayaTp pa3roBop rpomMko

XJIONHYTH B JIAJAOLIN

]_IO MaKCUMyMa COKpPAaTUTh JUCTAHIWIO C JIMIIOM OB3 u HayaTh pa3roBop

ITomaxaTh pyKOH 4eJIOBEKY MJIM NOXJIONATh MO IIJIedy

WA WN -

Nudopmauus Ha «ACHOM s3bIKe» (WM «Ierkoe 4YTeHHe») HalpaBjeHa Ha
o0JieryeHue MOHUMAaHUS HHPOPMALMHU
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

JJI JINI C HAPYIICHUAMUA 3pCHUS

JJI JIMI C HAPYHICHUAMM ClIyXa

JJId JIMI C HAPpYHICHUAMHA YMCTBCHHOI'O Pa3BUTHS

JI1st MasToOMOOMIIBHBIX TpaXaaH

AR IWOIN

Pasmep aiMHUHHCTPATUBHOIO mTpada HAa HPHIMYECKHUX JHI 32 YKJIOHEHHE OT
HCNOJIHEHUs TPeOOBAHUIl JOCTYNHOCTH /Ui MHBAJIHUI0B O0BEKTOB HHKEHEPHOI,
TPAHCIOPTHON U COUMANBHON HHPPACTPYKTYP COCTABJISAET:

Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

oT 2 110 3 ThicaY pyOneit

ot 20 o 30 Teicsiu pyOieit

ot 200 1o 300 ThICSY pyOIIeit

ot 500 Thics4 pyOIeit

OB IWIN -

Kaxumn cneaJbHbIMM 3HaAaKaMHu [J0JI)KHA ObITL 0003Ha4YeHa KOHTpacTHas
MapKHPOBKA VISl BCeX NMOTEHUNAIbHO ONACHBIX NMPENsATCTBUH HA MYTH CJIeJ0BAHUSA
JIJeil ¢ HapyleHUusAMHU 3peHus ?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

OeNbIMHM KpyraMy Ha 4epHOM (oHe
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JKCJITBIMU MOJIOCAMU WJIN KPyraMu

KpPacHBIMHU TPEYTOJIbHUKaAMH

3CJICHBIMU I10JIOCAMH WNJIKM KBaJgpaTaMu

OB WIN

B a’ponopTy nHBaJIMAaM NPeIOCTABJISIIOTCS CJeayI0lHe 0ecnIaTHbIe YCIyIu:
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

COIPOBOYKACHHUE U IOMOIIb [IPHU NEPEMEIIEHNUHU IO TEPPUTOPUH a3pONOpTa

TropA4eC MMTAHUE B IICPHUOJ OKUAAHUA MMTOCAAKH Ha CaMOJIET

yCIIyTH HHTEpHeT-Kade

OTI[GJIBHblﬁ 3aJ1 WJIK IIOMCIICHUEC U1 OXKUJaHUA

NP WIN(E

IIpenycMaTpuBaeTcs JU BbljieJIeHHE CNIEIUATBHBIX MeCT JIJIsl JIMYHOT0 TPAHCMOPTA
HHBAJIWAOB M JAPYIrHX MAaJOMOOMJIBHBIX TIPYIN HAaceJeHHMs MNPHU NpeINpPUATHIX
PO3HUYHOI TOPTOBJIM M OPraHU3ANMUAX 00IIECTBEHHOT0 MUTAHNS?

Ko.1-B0 nIpaBHJILHBIX OTBETOB - 1

TOJIBKO B HACCJICHHBIX ITYHKTAX C YUCIICHHOCTBIO HACCJICHUA HC MCHCC 600 THIC.

Ja

HECT

Ha YCMOTPEHUE PEATPUATUS

O P IWN -

Kakum M3 HuKenepe4ucJeHHbIX TPe0OBaHMIl JOLKHbI OTBeYaTh JOCTYNHbIE IS
HHBAJMI0B BXO/HbIE IBepu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

HAPYKHBIC IBCPU HE MOT'YT UMCTh ITOPOIrn

Ha IIyTAX ABHUXXCHHUA HMHBAJIMWAOB HC PCKOMCHAYCTCA HNPUMCHATH pacCllalllHBIC JABCPU Ha
NeTIIAX OAHOCTOPOHHETO ,Z[eI\/’ICTBI/ISI C (bHKC&TOpaMI/I B TIOJIOKCHHUAX «OTKPBITO» HIIHU
«3aKpbITO» C TOBOJYMKOM

BXOOHBIC ABCPH, NOCTYIIHBIC IJId HWHBAJIMAOB, MOJIXKHBI OBITh XOpomo OIIO03HaBacMbl U
UMETh CUMBOIJI, yKaSI)IBaIOHII/Iﬁ Ha UX JOCTYITHOCTb

BCC BBIIICTICPCYHCIICHHOC

©

Koraa BbI roBopure 0 yejioBeke ¢ 0C0O0bLIMU MOTPEOHOCTAMMU, PaBUJIbHEE HA3BIBATH
ero:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

WHBAIU

YCIOBCK C HHBAJIMTHOCTHIO

0co0ble rpakJjaHe

AIWN|F-

BCC BBIIICTICPCYHCIICHHOC

[EN
o

Bac 3HaKOMAT ¢ 4YeJI0BEKOM, KOTOPOMY TPYAHO ABUIaTh PYKOH HJIM KOTOPBIH
N0JIb3YyeTCs MPOTe30M. BesKJIMBO JIM MOXKATh eMy pyKy?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

na

HET

uenecoo6pa3H0 3aMCHHUTD PYKOIIOKAaTUC KHBKOM T'OJIOBBI

AlIWIN|F

HEOOXOIMMO CIIPOCUTD Ha ITO pa3pelieHHe Y COMPOBOKIAIOIICTO

Kakune mpaBmiia akTya/lbHbI, €CJIM Bbl Pa3sroBapuBaere ¢ 4YeJ0BEKOM, KOTOPbIH
M0JIb3yeTCsl MHBAJIMIHON KOJIACKOM?
KoJ1-BO NpaBWJIbHBIX OTBETOB - 1

He OINMUPATHCA Ha MHBAJIMIHYHO KOJISICKY

He xaTuTh KossicKy 6€3 coryacusi 4eJ0oBeKa, KOTOPbIN €10 MOJIb3yeTCs
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w

PacnonaraTtbcs Tak, 4TOOBI T71a3a OBUTH HA OJTHOM YPOBHE C YEJIOBEKOM

Bcee BBIICIICPCUNCIICHHOC BEPHO

o0menue?
Ko.1-Bo npaBHJILHBIX OTBETOB - 1

[Topo¥iTu 61M3K0O U HAYaTh Pa3roOBOP

[TonoiiTH K yenoBeKy, NPeJCTAaBUTHCS U aKKypaTHO TOTPOHYTHCS JI0 €r0 pyKU

HauaTts roBOpUTH TPOMKO, YTOOBI YETOBEK MOHSJ, YTO OOPAIIAIOTCS K HEMY

AWIN|F-

Hauartn Pa3roBop CHavajia C COIPOBOXKIAOIIUM

[EEN
w

HapyueHus peun?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

2. A0IIYCTHUMO ITOMOTI'aTh YCJIOBCKY, JOTOBApUBas 3a HCT'O (1)]33351

2. NePECIIPOCUTh, €CIIN HCIIOHATHO

00IIATHCS ¢ TOMOIIBIO COITPOBOXKAAKOIICTO JIMIA

AIWN|F-

HCII0JIL30BaTh MOOMIIbHBIH TCJICCI)OH WM IIJTaHIICT

[EEN
M~

JlomycTHMO JIM JOTPOHYThCSH /10 CJIeNOrIyX0ro codecelTHUKa NMpH 00IeHnu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

[a, B cimydae, eCiiu Bbl YK€ 3HAKOMBI

HCT, OTO MOJKCT HAIlyIraTb YCJIOBCKaA

Ja, B 1:000M cilyyae 10IyCTHMO

AIWIN|F

Heo0x01MMO0 OTTaJIKMBAThCS OT CUTYaIUU

KaK NpaBUJIbHee NOCTYNUTD?
KoJ1-BO IpaBWJILHBIX 0TBETOB - 1

2. OroiiTy, HEe TepeduBasi HE3PAUYETo YeIOBeKa

2. Hpez[ynpez[I/ITb COIIPOBOKAAOUICTO, HE IPUBJICKAsI BHUMAHUSA YCJIIOBCKA C
HHBaAJIMJHOCTBIO

2. Hpez[ynpe):[I/ITb HE3PAUCTO YCIIOBCKA O HeO6XOI[I/IMOCTI/I OTIIYYUTHCH, a
BCPHYBIIUCD, COO6HII/ITI> 0 CBOEM NIPUCYTCTBHUU

Bce BapuaHThl KOPPEKTHBI

Konumponwsnoie 3a0anusn ¢ ghopme Keiica

3aganue 1. Kak BBl mocTymure, €CiaM YBUAWTE, UYTO 4YENOBEKY C OCOOBIMH
MOTPEOHOCTAMU HYXHA MOMOIIL?

3amanue 2. Bpl pasroBapuBaeTe C U€IOBEKOM, HCIBITHIBAIOIIMM TPYJHOCTH B
OOUIEeHUH, U HE COBCEM IOHSJIM, YTO OH TOJBKO UTO cka3ai. Kak BEXJIMBO MOCTYNUTH B
TakoM ciyuae?

3ananue 3._Bbl o mpuBBIUKE CKazalu «YBUAUMCS», 00palasch K TOMY, KTO HE
MOXET BHUJAETh, WM «Bbl ciplmanu o6 3ToM...7» — TOMy, KTO He CibplmuT... Kax
JyMaeTe, CTOUT U3BUHUTHCS?

3amanue 4. K Bam ¢ 3anmpocom o tenedoHy oOpaTuiics He3psiunii yeaoBek. Barma
3ajaya MPUTIACUTh €ro B OQHC Ul pelieHHus MpoOJeMbl WM 3aKIIOUEHHs JI0OTOBOPA.
OnumuTe Bamm AeUCTBUSA?
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Ecaum BBI XoTHTE MmOoroBOpuTh € HE3PAYUM UYCJIOBCKOM, KaAK Jy4ll¢ Ha4YaTb

Kak Jydyuie IOCTPOUTH oﬁme}me C YCJIOBEKOM, Yy KOTOPOIro BbIPA’KCHHLIC

Eciu Bo BpeMs 0011eHHsl ¢ He3pAYMM col0eceTHMKOM BaM Heo0X0AuMO OT/Iy4YHTHCH,
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3ananue 5. [lepeuncinre HHCTPYMEHTHI CEpBHUC-IM3aliHa, BO3MOXKHBIE IS JIIOIeH
¢ OB3?

3ananue 6. [lepeuncnure nmpaBuia pa3roBopHoOro noseaeHus c gunamu OB3.

3amanune 7. Ilepeunciure mpaBmia OOpalieHUs C YEIOBEKOM C HapyUICHHUEM
JIBUTATCIBHBIX () YHKIIHH.

3aganue 8. Ilpu xkommyHukamuu ¢ JuunoM OB3 coTpyaHMK cepBHCHOIO
HEeHTPa CaMOCTOSITEJIbHO  NepPeIBHHYJ]  HHBAJMIHYIO KOJISICKY  JIMIIA,
oOpaTruBuierocsi B oduc JJs1 pPeMOHTA COTOBOro Tejie)oHA, OJIMIKe K CTOMKe
uHpopmanuu. IIpaBuiabHbl 14 ero geicreus?

3ananne 9. KakoBbl OyayT AeliCTBHS COTPYAHHMKA CEPBHCHOr0 o¢uca npu
padoTe ¢ UHBATUIOM-KOJISCOYHHUKOM.

3ananue 10. Corpyanunk oduca nNpuHAMAET 3aKa3 OT HMHBAJIUIA-
KOJISICOUHHKA, HAXO0JsiCb Ha cBoeM pabouem Mecte. OHO mpeacTraBisieT co00M
BBICOKYIO CTONKY peuenuuu. Hy:KHO JiM COTPYAHHMKY MEHAATH CBOE MECTOIOJIOKEHUEe
B 3TOM cuTyanuu?

3ananue 11. Ha npa3anuke KO JHIO POXKAeHUs] KOMIAHUM HA GypuieT ObLIN
NpUurjameHbl KJIKYeBble KJIMEHTbI, B TOM 4YHCJIe JIOAA ¢ HapylmieHueM

JBUraTeJbHbIX  (YHKIUIA. KakoBbl mnpaBwjia oOpraHu3anvd  NMOJA00HBIX
MeponpusTuii A Jawgei ¢ OB3?
3amanme 12. IMpuemisiem Jm (u3HYeCKHH KOHTAKT C 4YeJ0BEKOM C

NopakeHneM BepXHUX KOHEeYHOCTei?

3ananue 13. [lepeuncnute npaBuia OOLIEHUS C YEIOBEKOM C HAPYIIEHUEM CITyXa.

3ananue 14. CoTpyIHUK CEpBUCHOM Clly>KObI IIPU BCTpEUE C IUIOXOCIBIIIAIIUM
KJIMEHTOM Hayal olrieHue B xosuie. [IpaBUibHbI 11 €ro JeicTBus?

3ananue 14. HeoOxogumo JM COTPYIHUKY o0pamiaTh BHUMaHHE Ha
pacimoJio;KeHue CpeIcTBA, yCHJIMBAONIEro 3BYK /JIsl YeJI0BeKa ¢ HAPYLIeHHeM CJIyXa
WIN 3TO CYMTAETCH HEKOPPEKTHBIM?

3ananue 15. Ilpu 0o01IeHUN C YEJIOBEKOM C HAPYIIEHHEM CJIyXa BO3ZHHMKJIH
npoodJieMbl YcTHOro o0meHus. Kak Heo0X0AuMO MOCTYNUTHh COTPYAHUKY CEPBHCHOM
CIIyKOBI?

3ananue 16. Ilpu oOuieHnn ¢ HE3psSYUM KJIMEHTOM COTPYAHMK MO3BOJIMI cede
JOTPOHYTHCS 10 Hero. HackoabKo BEpHBI €ro AecTBus?

3ananue 17. Heo0xoaumo He3psiuero KJIHWEHTA TMPOBOAUTH B KOMHATY
NeperoBOpoB I 3aKjJIKYeHust A10roBopa. COTPpyIHUK B35J1 B CBOM PYKH TPOCTh
KJIMEHTA U MOBeJI €ro 3a PyKYy 3a co00ii. YMeCTHbI JIM TaKue JieidcTBusI?

3aganue 18. HeoOxoauMo ycaauTh He3psdero KJHeHTa Ha cryJd. Kakossbl
Balllu JAedcTBUS?

3ananue 19. He3pAuuii KIMEHT NPOCUT MOAATh €My KaKo-TO npeameT. KakoBbl
BaIy IeUCTBUA?

3ananue 20. KoppekTHo JH mnpeaynpe:kIaTb He3psiyero 4YejgoBeka o
NPensTCTBUAX (CTyNneHsX, 00pAOpax, Moporax) UM 3TO HAPYIIAET ero npasa?

3apanue 21. Jdas odopmiieHHsi JOKYMEHTOB COTPYIHHUK YAAJIWICSH B
COCEeJHIOI0 KOMHATY, OCTaBUB 0e3 mpucmorpa 4denoeka ¢ OB3. IlpaBuibHo Jm
MOCTYIHJI COTPYAHUK?

3aganue 22. Kak cienyer BecTH cedsi ¢ C00aKo0ii-TIOBOABIpEM.
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3ananue 23. Ilpu npoBeaeHHMH TNpe3eHTAUMH YCJIYrM JAJsi He3psiuero
YyeJIOBEKa, COTPYAHHMK oOpamiaercssi K 4YeJOBEKY, CONPOBOXKIAIOIIET0 €ro.
IIpaBuIBbHO JiM OH MOCTYHaeT?

3aganue 24. O0Hapy:KUB NP0o0JIeMbl C PeUbl0 Y KJIHMEHTA NPHU IeperoBopax,
COTPYAHMK HA4YaJI TOBOPUTH MeAJieHHell u rpomue. [IpaBuiibHbBI JiM ero geicTBus’’

3aganue 25. Ha sTame BbIsiBJeHHsI IOTPEOHOCTH KJIMEHTA ¢ HApyIIeHHEM
peun, mnpouecc 3araHyjdcss. CoTpyaHMK, PpelIMB TMOMOYb YeJOBEKY, Havall
NMONpPAaBJSATh, YTOUYHATH U MepednBaTh pedb KiaueHTa. Jlomycrumo ju 310?

3ananue 26. Y cOTpyAHMKA KOMIIAHUU HA CeroHs 3alJIAHUPOBAaHbI 8 BcTpeu
¢ kaueHTamMu. B u3 yuciae 3 kiamenra ¢ HapyumeHuem peud. CToMT JiM 00pPAaTHTH
BHHUMAaHHeE HA TAWMMHUHT BCcTpey?

3aganue 27. Kakoro Ttuma Bompochbl cJieayeT 3aiaBaThb KJIHEHTY C
HAPYUIEHUSAMH peun? AJIbTepHATHBHbIE, OTKPbIThIE WM 3aKPbITbie? Bo3MOKHO 11
€OoYeTaTh U KOMOMHUPOBATH THIIHI BOIIPOCOB.

3ananue 28. B nmnpomecce NPUHATHSA 3asiBKH COTPYJAHHMK TONMPOCHJI
NPOU3HECTH 3ampoc MelJleHHO M Mo OykBaM. Hacko1bKO KOPpPEKTHO MOCTYNHJI
COTPYIHUK?

3ananue 29. Y KiIMeHTa 3aTpyjHeHAa ycTHasi pedb. COTPYIHUK NMPUHUMAET
pellieHHe TepeTM K JeMOHCTpPallMH NPOAYKTAa, 3a4YUThiBasi OCHOBHbIE
XapaKTePUCTUKH M NPUMEHUTh AKTHBHYIO KeCTHUKYJsAUUIO. [IpaBHIBHO JH OH
nocrynaer?

3ananue 30. [lepeuncinTe 0CHOBHbIE MPABUJIA COTPYIHUYECTBA € YEJIOBEKOM
¢ KOTHUTUBHBIMH HAPYIIEHHUSIMM.

3aganue 31. IIlpu KOMMYHHKAIMH C 4YeJOBEKOM ¢ KOTHHTHBHBIMH
HAPYIIEHUSAMH HAYAJbLHHUK OT/e/]a MCHO0Jb30Baj] NMPO(PecCHOHATBLHYI JIEKCUKY U
TEPMHMHOJIOTHIO. YO0eAUBIIMCh B TOM, YTO KJMEHT €ro He MOHMMAET, COTPYIAHHUK
00paTHJICA ¢ MPOCKLOOI K CONMPOBOXKIABIIEMY 00bSICHUTH €MY CYTh IIPOMCXO/SIIIETO,
yKa3piBasi Ha TO, YTO KJHEHT ero He mnonummaer. IlpaBuiabHO JM Bemer ceds
COTPYIHUK?

3ananue 32. B mpolecce neperoBOpoB, KIMEHT ¢ KOTHUTUBHBIMH HAPYIICHUSIMU
Hayan BecTu ce0si HeanekBaTHO. COTPYTHUK CIIyKOBI CepBHCAa BBI3BAJT OXpaHY.
Hackonbko npaBuiabHO OH TOCTYMHI?

Bonpoc 33. Kak mocTtynutb COTPYAHMKY KOMIAHMH NMPH BO3HMKHOBEHHU
COMHEHHU B 1€eClOCOOHOCTH KJAneHTa?

Bonpoc 34. Y kJMeHTa ¢ KOTHUTHBHBIMM HAPYIIEHUSMH BO3HUKJIU
npoodjeMbl NpH JKCIUIyaTauuu NpoaykTa. COTPyAHHMK NPEIJIOKHI €My
aﬂbTepHaTHBHblﬁ BapuaHT, HO BCTPETUJ OTTOPKEHUE ITOI0 NMPEAJT0KCHUS. B uem
COCTOSIT OIIMOKHU COTPYAHUKA?

Bomnpoc 35. B yem coCcTOUT CYyTh YCTHOIO 001IeHHs ¢ Yesa0BekoM ¢ OB3?

Bompoc 36. [lepeuncnute TpeOoBaHMs K BXOMHOUM Tpymme, KOTOPBIE JOJKHBI
OTBeYaTh MOTpeOHOCTSIM Jrojiei ¢ OB3.

Bompoc 37. IlepeuncnuTe mpaBuia O3TUKETa TpH OOIIEHWH C JIIOJbMH,
HMCIOIUMHU OTpaHUYCHUA 110 3JOPOBBIO.

Bompoc 38. Ilepeuncnure npaBuia s OOIIEHHs JIOJIEH, TEPEeIBUTAIOIINXCSA Ha
Kpecie-KOJSICKe

Bomnpoc 39. [lepeuncnute 0CHOBHbIE MPABOBBIE JOKYMEHTBI, PETIIAMEHTUPYIOLIKE
otHoeHus aroneii ¢ OB3.
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3ananue 40. O003HaUbTE pa3HULlY MEXAy NoHsATHEM «Iitoau ¢ OB3» u yenosek ¢
WHBAIUIHOCTBIO.

7.4. Conep:xanue 3aHATHA CEMMHAPCKOT0 THIIA.

[TpakTrueckas paboTa 3aKJIOYaeTCs B BBINOJHEHUHM CTYACHTAMH IO/ PYKOBOJICTBOM
npernojaBaTeNss KOMIUIEKCA YYEOHBIX 3a/IaHHil HAIpaBICHHBIX HAa YCBOCHHE HAay4dHO-
TEOPETHYECKUX OCHOB Y4EOHOW MUCLUIUIMHBI, MPUOOPETeHNE NMPAKTHYECKUX HABBIKOB
OBJIAJICHUA METOAaMU HpaKTH‘-ICCKOfI pa6OTBI C MNPUMCHCHUCM COBPCMCHHBIX
MHQOPMAIIMOHHBIX W KOMMYHHMKAIIMOHHBIX TexHojoruid. [Ipaktuueckue 3aHATHSA
CTIOCOOCTBYIOT Ooiiee TIyOOKOMY MOHHMAHHIO TEOPETHYECKOTO MaTepuana ydeOHOTO
Kypca, a TaKKe pPa3BHTHIO, (POPMUPOBAHUIO W CTAHOBICHUIO DPA3IMYHBIX YpPOBHEH
COCTABIISFOLINX MPO(EeCcCHOHAIBHOM KOMIIETEHTHOCTH CTYAeHTOB. OCHOBOM MPaKTHKyMa
BBICTYNAIOT THUIIOBBIE CHUTYAallMH, C KOTOPBIMU JOJDKEH CIIPAaBISATHCS CIICHUAIHCT B
00JIacTH cepBHCa Ha NMPEIIPUATHIX TYPUCTCKOIM OTpacIIH.

Buabl npakTuyecKkux 3aHATHIM:
- Kpyrunslii crou,
- Crynenueckasi KOH(pEpeHIIHs,
- Pemienne cutyallMoHHBIX 3a/1a4,
- Brie3quble nmpakTHYECKUE 3aHSTHS,
- [Icuxonornyeckuit TpEHUHT

IIpakTnyeckoe 3ansaTue 1.

Bun npaktuueckoro 3ansatusi: «Kpyrislii cToD

Tema u conepsxanue 3ansatus: [IpoucxoxaeHue cepBrc qu3aifHa U ero NperuMyIiecTBa
[IpakTryeckoe 3aHsATHE, MpeIycMaTpUBaloiee 00CYKICHUE CTYIACHTaMH UCTOPUYECKHX
BOIIPOCOB BOSHHUKHOBEHHSI U HBOJIIOIIMH CEPBUCHOM JEATEIHHOCTH.

Lenp 3anarus: B mporecce m3ydeHHs TEMBI CIEIYEeT COCPENOTOUNUTHCS HAa TEPMHUHAX U
MOHATHSIX, HUCIOJb3YEMBIX B COBPEMEHHOW CEPBUCHOW MESITENBHOCTH — «CEPBUCH,
«ycmyray, «chepa 00CITy)KHBaHUM», «KYJIbTYpa CEPBHCA», «CEPBHC-TU3ANH», «CEPBHUC-
MBIIUICHUEY, «IMOIIMOHATLHBIA HHTEIUIEKTY, «ITyTh KIIUCHTa» U JIp.

[TpakTryeckue HaBbIkH: CTyneHTaM HEOOXOAUMO YSICHUTH OTIHYUTEIbHBIE OCOOCHHOCTH
yCcIyr B CpaBHEHHH, HAlpUMeEp, C TOBAPOM — HUX HEOCSI3aeMOCTb, MU3MEHUYUBOCTH IO
KaueCTBY, HEBO3MOXHOCTh WX XpaHEHHUs. Takke BaXXHO YCBOUTh NPHHIHIEI U
OTIUYUTETbHBIC TPU3HAKU CEPBUC-AN3alHA.

Bormpocsl, BeIHOCHMBIE Ha 00CYXKICHUE:

1. ITonsiTHE cepBHC-AM3alHE U CEPBUCHOM eI TEIbHOCTH.

2. Cdepa ycryr B 00IIECTBEHHOM Pa3CICHHH TPY/Ia.

3. Oynkuuu chepsl ycuyr.

4 .ITonsatue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

6.CocTaB otpacieit chepsl yCIIyr.

7.Cepa ycayr U ¢dbopmupoBaHue HOCTUHIYCTPUATIBHOTO oOrmiecTBa.
8. dakTopsl pa3BUTHUS CHEPHI YCITYT.

IIpooonscumenvrocms 3ansamus — 2 yaca (ounas ¢popma), 1 uac (ouno-3aounas gopma)
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IIpakTHyeckoe 3ansATHE 2.

Bun npaktuueckoro 3ansatus: «CTyaeHdyeckas KOHGEpeHIus»

Tema u conepxanue 3anatus: CoCTaBIsAIOLINE U IPUHLIUIIBI CEPBUC-INU3aiHA
Bonpocsl, BeIHOCHMBIE Ha 00CYKIeHUE

1. IIpuHIKIIBI COBPEMEHHOTO CEpBHCA B UHAYCTPUU U CEPBUCA.

2. 3ajaun COBPEMEHHOTO CEPBUCA U CEPBUC-IHM3alHA.

3. VYcuiienue posid TYpUHAYCTPUU B COBPEMEHHOM SKOHOMUKE. Bo3nelicTBue
(akTOpoB pocTa MOTPEOUTENHCKONH aKTUBHOCTH. DBOJIOIMS MOHSATHUS CEPBUC-TU3alH.
4, IIpuHnune! cepBuc-nu3anHa

5. @uUpPMEHHBIN CEPBUC U €T0 MPEUMYIIECTBA.

6. OcHOBHBIE OJXObI K OCYIIIECTBIEHUIO CEPBHCA B Pa3HBIX CTPaHaX.

Lenp 3aHsATHSA: M3Yy4uTh IpoOiieMaTUKy (QopMUpOBaHUs cepBUCHOTO oOmiectBa PO,

OIIpEEIUTh OCHOBHBIE TPOOJIEMBI

HpaKTI/I‘leCKI/IC HaBBIKU: 3HATh OCOOEHHOCTH MPOCKTUPOBAHUA CEPBUCHOI'O IPOAYKTa B

COOTBCTCTBHUH C 3THOKYJIbTYPHBIMHU, UCTOPUYCCKUMHU U PCIIUTHO3HBIMU TPAAULUAMUA

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (ouno-3aounas gpopma)

IIpakTuyeckoe 3ansTne 3.
Bun npaktuueckoro 3anatus: «Kpyribii cTom»
Tema u conepkanue 3anarus: Cnenuduka yciayr Kak ToBapa.

IIpakTuyeckoe 3aHATHE, NpeAyCMaTpHUBaollee OOCYXKIEHUE B BHUAE KPYIJIOro CToja
COBPEMEHHBIX MOJIX0/0B K (QYHKIUSAM U IPUHIMIIAM COBPEMEHHOT'O CEpBUCAa U OKa3aHUs

YCIIyT.

IIpencraBuTh NIpe3EHTALNIO JOKIAAA!

1. [ToxymarenbCkuil puck B cpepe OTeUeCTBEHHBIX YCIYT.
2. PBIHOK TOCTHHUYHBIX YCIIYT U €r0 0COOEHHOCTH.

Lenbp 3aHATHSA: U3Y4UTh OCOOEHHOCTH pa3BUTHS cepBuca B Poccu u 3a pyOexowm,

nNpeaACTaBUTDb OTYCT O npo;[enaHHoﬁ pa60Te.

HpaKTI/I‘IGCKI/IG HAaBBbIKU: MIOHMMATh U aHAJIM3UPOBATH MHUPOBO33PCHYCCKUEC, COOUATIBHO U
JIMYHOCTHO 3HAYMUMBIC (I)I/IJ'IOCO(i)CKI/Ie HpO6J’I€MLI, MMPOSABJIATE NIATPUOTU3M, prnon}o61/1e n

IpaXIaHCKYIO0 OTBETCTBCHHOCTD

IIpooonscumenvrnocms 3anamus — 2 uaca (ounas gpopma), 1 wac (ouno-3aounas gpopma).

IIpakTnyeckoe 3ansaTue 4.
Bug npaktrueckoro 3aHATHS: KPYIJIbIA CTOJ
Tema u coneprkanue 3anatus: Konuenuus noTpeOUTeIbCKON IIEHHOCTH

HGJ'IB 3aHATHUA: U3YUUTH PA3JIMYHBIC ITOAXOJAbI K OICHKE HOTpe6I/ITeJ'IBCKOI\/'I OECHHOCTH.

Hamucats 9CCEC, MOCBAIMICHHOC CUCTCMC IIPCAOCTABIICHUSA CCPBHUCOB B P®.

HpaKTHq€CKHe HaBBIKHW:. 3HAaThb O IIOBCACHHUU HOTpe6I/ITeJIeI>'I, KpUTCPUAX KadeCTBa

uH(bOpMaIUY B Pa3BUTHH TOCTUHAYCTPHAIBHOTO O0IIECTBA

Ipooonxcumensnocms 3ansmus — 2 uaca (ounas gpopma), 1 uac (ouno-3aounas opma).

IIpakTH4eckoe 3ansATHE S.

Bun npakTrdeckoro 3aHATHs: KPYIJIBINA CTOJI

Tema u conepxanue 3aHATHS: THCTpYMEHTHI CepBUC-AN3aliHA

Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:

1.ComnocTaBbTe )KU3HEHHBIN LIMKJI ycIyry U ToBapa. [losicHuTe paznuuus.
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2. [lonOepute TOBaphl U yCIYTHU, IIUKI KOTOPBIX OJMHAKOB.

3. [loxpOepute npuMepbl TOBAPOB U COMYTCTBYIOMIMX YCIYT B 00JACTH IOCYJapCTBEHHOTO
yIIpaBJICHUs, KOMMEPUYECKOH 1A TeIbHOCTH, UCKYCCTBA.

4. ConocraBbTe€ MHCTPYMEHTHI CEpBUC-AM3aiiHA B PA3IUYHBIX 00JACTAX MPEIOCTaBICHUS
YCIIYT.

Lenb 3aHATHS: U3yYUTh HHCTPYMEHTHI CEPBUC-/IM3aiiHA.

[IpakTHyeckre HaBBIKA: TOHUMATh M aHAIM3UPOBATh 3()(HEKTUBHOCTH NPUMEHEHUS
HMHCTPYMEHTOB CEpBUC-/IU3aiHa

IIpooonscumenvrocms 3anuamust — 2 uaca (ouHas opma,.

IIpakTnyeckoe 3ansTue 6.

Bun npakTHUecKoro 3aHATHUs: MIPEICTABICHHUE MTPEe3CHTAIIHIA

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT IPOJIaXKH TOBAPOB.

3anaHue sl CEMUHAPCKOTO 3aHITHS:

CocraButh npe3eHTanuio Ta TeMy «COBpPEMEHHBIN CEpBUC B KOMMEpPIMM». 3aJlaHue
MpearnoyiiaraeT aHalu3 OJHOW M3 COBPEMEHHBIX KOMIIAHUW C PpacKphITUEM BCeX
ocoOeHHOCTEH OOCTyXMBaHHA TOTpeOUTENed B  MpoIecce MPOAAKH  TOBAPAN.
[IpezenTtanus coctout u3 10-15 cnaigos.

Lenb 3aHATHSA: U3YUUTh CEPBUCHBIE TEXHOJOTUH B MPOLIECCE MPOaKU TOBAPOB.
[IpakTyeckre HaBBIKM: BIAAETh CIOCOOHOCTHIO TMOHMMAThb M  aHAJU3UPOBATH
B3aMMOCBSI3b OOCITY)KUBAHHS U TOPTOBIIH.

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (ouno-3aounas gopma).

IIpakTH4yeckoe 3ansaTHe 7.

Bun npakTtrueckoro 3anaTus: case-study/ Perienre CUTyallmOHHBIX 33124
Tema u coneprkanue 3ansaTus: [loBegeHne MoTpeOuTeNel U MPUHIATHE MU PEIICHUH
[MepconuduImpoBaHHOE MPEIOKESHNUE CEPBUCHOTO MPOIYKTA MTO3BOJISECT BBIJCIUTh
HanOoJiee BaYKHBIC, C TOYKH 3PSHUSI CEPBUCOJIOTHH, aCTIEKThI PACKPBIBAIOIITHE
0COOEHHOCTH MOTPEOICHHUS:

- mepcoHM(UKALNS OCYIIECTBISCTCS 3a CUET M3MEHEHUS OT/ICIbHBIX MaTePHATIbHBIX U
HeMaTepHaIbHBIX KOMIIOHEHTOB MPOJIyKTa, HO HE MPEAIoJiaracT H3MEHEHHs 0a30BOT0O
MPOAYKTA UK €T0 HJICH;

- QJIalTHUPOBAHHBIC XapPaKTEPUCTUKU POPMHUPYIOTCS TOJIBKO C YUaCTHEM MOTPEOUTENIS;

- IepCcOHM(UKALINS MOXKET OCYIIECTBIISATHCS TOJBKO 3a CYET CEPBHUCA.

[lenb 3aHATHS: 3aKpENHUTh TIOJyYCHHBIE B XOJE JICKIIMOHHOTO 3aHATUS 3HaHWS,
npuoOpecTd (QpyHIaMEHTAIbHBIC 3HAHHUS O TOBEJACHHUU TMOTPEOMTENsI, MOTPEOHOCTIX B
Pa3HbBIX HCTOPHUYCCKUX AIOXAX
[IpakTUyeckre HABBIKHM: HW3YYUTh KOHIICTITyalbHBIC OCHOBBI CEPBHCOJIOTHH U
pPaccMOTPETh aCIEKThl COBPEMEHHOTO TIOTPEOICHUS
IIpooonxcumenvrocms 3ansmus — 4 uaca (ounas popma), 1 uac (ouno-3aounas popma).

IIpakTnyeckoe 3ansaTue 8.

BI/I)] MPAKTUYCCKOI'0O 3aHATHA: HHTCPAKTUBHOC BBIC3JHOC 3aHATHC

Tema u conepxanue 3ansaTus: Teopuss opraHuzanuu oOCTyXUBaHMA. Brle3qHoe
IMPAKTUYCCKOC 3aHATHUC, IPEAYCMATPHUBAIOIICC MTOCCIICHNE BEICTABKU

1. OOBscHUTE, KaKUE TUIIBI YCIYT MOMOTYT MOTPEOUTEIIO YIOBIETBOPUTD KaX IbIi
YpOBEHBb MOTPEOHOCTEH B HepapXuu MoTpedHOCTeH Mo Macnoy.
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2. OOBbscHNUTE, KaK BHEIIHUE U BHYTPEHHUE (DAKTOPHI BIUSIOT HA MOSBICHNUE HALIHX
HOTpe6HOCTeI71 B yciyrax.
3. [lepeuncinure OCHOBHBIE HCTOYHUKH WH(GOPMAIIUHU, UCTIOIb3yEMbIE

MOTEHIIMAJIbHBIM KIIMEHTOM JJIsl IPUHSTUS pellIeHus o nmokynke. Ha Bamn B3risia, kKakon
U3 HUX SBJsIeTCsl Hanbosee Y3PPEKTUBHBIM?

4. Cy1iecTByeT MHEHHE, YTO, IPUHUMAS pElIeHHEe, KIIMEHT HE ClIelyeT KaKoi-mubo
cXeMme, a JIelaeT CBOM BBIOOP B OOJIBbINEH MM MEHBIIEH cTeneHn ciaydaiiHo. KakoBa Bamia
MO3HIIMS TI0 3TOMY Borpocy? OTBeT 000CHYHTE.

o. Kakue knaccudukanuu K1ueHToB Bel 3naete?

6. [Touemy noTpeOUTENN OLIEHUBAIOT YCIIYTU HHAYE, YEM TOBApbI?

Lenpb 3aHATHSA: U3YYUTH NICUXOTHITBI KJIMEHTOB M 0COOEHHOCTH OOCITY>KUBAaHUS KIHEHTOB
B chepe 00CIyKUBaHHUS.

[IpakTryeckre HaBBIKW: HaBBIKAMH  IPOCKTHPOBAHUS  pa3jMYHBIX  BapHUaHTOB
o0CITyKHUBaHU

IIpooonxcumenvnocms 3ansmus — 4 uaca (ounas gpopma), 1 uac (ouno-3aounas opma).

IIpakTnyeckoe 3ansaTue 9.
Bu npakTHuecKoro 3aHATH: ICHXO0JIOTUYECKUI TPEHHHT
Tema n COACPIKAHUC 3aHATUA: MCTOI[I)I HCcciIe10BaHUsA KIIMCHTCKOI'O OIIbITA.

1. CoBpemennbie (OpMbI 00CITyXUBaHUS TOTpeOuTeneld ycinyr. OCHOBHbBIE THIIBI
CEPBHCHBIX MMOCPETHUKOB, TOCPESTHUICCKHIE U JOCYTOBBIC YCIYTH.
2. [IpaBoBoe obOecneuenue cdepsl obcayxuBanus. KamoObl u  TOpeTeH3Uu

notpeduTenen, 3alunra ux mnpas.

Lenp 3aHATHS: U3yYUTh METO/BI UCCIIEAOBAHUS KIUEHTCKOI'O OIBITA, OCHOBHBIE TOUYKHU
KOHTAaKTa C MPOIYTOM.

IIpakTHyeckre HaBBIKU: BJIAJeTh HaBbIKAMU (OPMHPOBAHUS CEPBUCHOTO MPOJYKTA H
OTHOIIEHHH C MOTPEOUTEISIMU

IIpooonscumenvrocms 3anamus — 2 yaca (ounas ¢popma), 1 uac (ouno-3aounas gopma).

IIpakTnyeckoe 3ansaTue 10.

Bug npakTrueckoro 3aHATHS: KPYIJIbIA CTOJ

enp 3aHATHA: PACCMOTPETH OCHOBHBIE METOBI IIPEAOCTABIICHUS YCIYT
Tema u conepxkanue 3anatus: JusaiH-MpinuieHue. THCTpyMeHTapuid.
IToaroroBka u NnpeaCcTaBICHUE IPE3CHTALUN K TOKIAIY:

1. [TocTpoeHne B3aMMOOTHOIIEHUN KIMEHT-KOHTaKTHBIN mepconan (I1. K. Mwumc,
Jbx. I'. Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. Jx. 'yrman u ap.).
2. Hcnonb3oBaHne Mojeneil MaccoBOro OOCTYKHMBAaHUS TIpPU  ONpeAeSICeHUU

MotHocTH opranm3anmu cdepsl yeayr (I. Barnep, E. Benatuens, FO.U. Peokukos, X.
Taxa, I'.Il. ®omun u ap.).

3. Jln3aH-MbIIIeHHE Kak 0a30BbIi HABBIK CHEIIHATNCTA

Lenb 3aHATHS: H3YYUTH TOIXOIBI K JH3aHH-MBITUICHUIO

[IpakTHveckrie HABBIKU: BIAJETh HAaBBIKAMU Pa0OTHI C KOMIBIOTEPOM KaK CPEICTBOM
yrpaBieHus: HHPopMaIueit

IIpooonscumenvrocms 3anamus — 2 yaca (ounas popma), 1 uac (ouno-3aounas gopma).

IIpakTnyeckoe 3ansaTue 11.
Bun npaktrdeckoro 3aHSITHS: KPYTJIbIil CTOJI
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Tewma u conmepkanue 3aHATUS: YTIPABICHUE KIUCHTCKIM OIBITOM
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)

IpakTuyeckoe 3ansaTue 12.

Bun mpaktudeckoro 3aHsATHs: BbIe3HOE MPaKTUYECKOE 3aHIATHE, MPEIyCMaTPHUBAIOIICE
MOCEIICHUE BHICTABKH, paboTa B IpyIIe

Tewma u conepkanue 3ansatus: [1obp30BaTeIbLCKHUE M SJKOHOMUYECKHE METPUKHU

Lenp 3aHATHSA: pa3paboTaTh W OMUCATh TPOIECC IEPCOHAIM3ANMU TPOIYKTa (HA
npumepe).  llpencraButh  rpaduueckyro  Monaenb.  lIpeacTaBuUTh  CHUCTEMY
MOJTb30BATEIIHCKIX M SKOHOMHUYECKUX METPUK

[IpakTHveckre HaBBIKU: 3HATH OCOOCHHOCTH MPOSKTUPOBAHUS CEPBUCHOTO MPOIYKTa Ha
OCHOBE IOJIb30BATEIBCKUX U SKOHOMUYECKUX METPUK.

IIpooonscumenvrocms 3auamusi — 4 uaca (ounas gopma,).

IIpakTnyeckoe 3ansaTue 13.

Bupx npakTudeckoro 3aHATHS: HPEACTaBICHUE NPE3SHTAIMN M0 pe3ysibTaTaM paboThl B
MUKPOTpyIIax

Tema u conepxanue 3aHATHS: BOpoHKa OCHOBHBIX 3TalioB B3aWMOJICUCTBHS KIIMEHTA
C IIPOIYKTOM

KOHTpOJIbHAsI TOYKa 4

[TpakTHueckoe 3aHATHE, IPEIyCMaTPUBAIOIIEe MIPECTABICHHE PE3yIbTaTOB Pa3pabOTKU
IPYIIIOBOTO IPOEKTA B IPyIIIaXx.

Lenb 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHUS, TOJTYYCHHBIC Ha JICKIIMOHHBIX 3aHATHUSIX
IIpakTHyeckre HaBBIKU: BIIAJeTh HaBbIKAMU (OPMHPOBAHUS CEPBUCHOTO MPOJYKTA M
OTHOIIEHHH C MIOTPEOUTEISIMA

IIpooonscumenvrocms 3auamusi — 6 uacog (ounas ¢opma), 1 uac (ouHo-3a0uHas

gopmay).

8. IlepeyeHb OCHOBHOW M [JONMOJHHUTEJbLHOH Y4YeOHOIl JHUTepPaTypbl; IepeyvyeHb
pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOU ceTH «MHTepHeT», MepeyeHb
UH(GOPMAMOHHBIX TEXHOJIOT Ui, HCI0JIb3YeMbIX npu OCYILIeCTBJICHUH
o0pa3oBaTeIbHOI0 mpouecca MO AUCHUILIMHE (MOAYJII0), BKJIKYas IepevYeHb
NPOrpaMMHOro obOecnedyeHuss M HHPOPMAIMOHHBIX CHPABOYHBIX CUCTeM (NPHU
HE00X0IMMOCTH)

8.1. OcHoBHas uTEparypa

1.9nnapa Konun. Cpena oburtanusi: Kak apxurekTypa BIMsSET Ha Halle MOBEICHUE U
camouysctBue. [lepeBon ¢ anrnuiickoro. M3natenscrBo: Anbnuna [Ta6mumep, 2026, 288
c. - OBC Znanium. Pexxum nocryma: https://znanium.ru/read?id=473143

2.PooxuxoB C.H. IloBenenne motpeOuteneit B mudpoBoit cpeae. YueOuuk. Mznatens
https://znanium.ru/read?id=473143ctBo: [Jamxos u K, 2025, 412 c.- DbC Znanium.
Pexxum noctyna: https://znanium.ru/read?id=470515

3.enyratoBa E.IO., 3BepeBa A.O., Unpsmenko C.b. Meroauka OIEHKH MOBEICHUS
notpedureneit B pO3HUYHON Topropie. YduebHoe mocodue. MznarenscTBo: Jlamkos u K,
2025, 218 ¢. - DBC Znanium. Pexwum moctyma: https://znanium.ru/read?id=461380
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4. Ckopooorateix M.M., Cumopuyk P.P., Amnnpee C.H. MapkeTunr: cosznanue u
JIOHECEHHUE TOTPEOUTENBCKOM IIeHHOCTH. YueOHuk. - M.:HUL] UTH®PA-M, 2025, 589 c. -
OBC Znanium. Pexwum goctyna: https://znanium.ru/read?id=463713

5.KazakoB C.I1. BnusiHue couuanbHbIX MeIra Ha IIOBEJIEHUE IOTPEOUTENEN B UHYCTPUU
rocTepuuMcTBa U B Typusme. Monorpadus. U3parensctBo PUOP, 2024, 98 c. .- ObC
Znanium. Pexxum pocryna: https://znanium.ru/read?id=432322

6.1IyBanoBa N.A. 3amura mpaB norpedureneit. Yueobnoe nocooue- M.:HUL| UHDPA-
M, 2024, 181 c. - OBC Znanium. Pexxum nocryma: https://znanium.ru/read?id=436127
7.Pe3nuk I'.A., MackaeBa A.I., [Tonomapenko FO.C. CepBucHas aesTenbHOCTh. Y4eOHOE
nocobue- M.:HUL[ MHOPA-M, 2024, 202 c. - OBC Znanium. Pexum pocryma:
https://znanium.ru/read?id=444623

8.2. lonotHUTeJILHAS JTUTEPATypa

1. lyopoBun U.A. [ToBenenue notpedbureneii. Yuebnoe nocodbue. M3narenscro Jlamkos
u K, 2023, 310 c. - Tekcr : anekrponnsiid. - URL: https://znanium.ru/read?id=431717
2.Cruxknopa Mapk, Jloypenc Angam, Xopmec Mapkyc, [Inaitnep Axko6. CepBuc-nu3aiin
Ha mpakTuke. [IpoekTupoBaHue JTydiiero KIMEHTCKOTO OMbITa: MPaKTHUYeCKoe mocobue-
M.: Anpnuna mabmumep, 2023 — 560 c.- Tekcer : osaexrponHsni. - URL:
https://znanium.ru/read?id=442660

3. Bonk E.H., 3wipsaoB A.U., Jlumnuuckas A.A., XaputonoBa H.B. Cepsuc:
opraHuzais, yrnpasjieHue, MapkeTuHr: ydyeOHuk — M.: JlamkoB u K, 2022 — 248 c. -
Tekcr : anextponnsiid. - URL: https://znanium.ru/read?id=431948

4. AntmanernuHoB T. A. PBIHOK TypHCTHYECKHX YCIYI: IOTpeOHUTENbCKOe
noBeneHne U mianbl poccusin // Commonorusi. Cratuctuka. [lyonukamuu. OtpacieBbie
o03opel. Bem. 2 (15) / T. A. AiimanernunoB, B.W. I'punienko, O.A. [lonrosa ;
Anamutnaeckuit iearp HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073.
- Tekcrt : anextponHsIit. - URL: https://znanium.com/catalog/product/1031310

5. Csupugenko [O. II. CepBuchas pestenbHOCTh : ydeOHoe mocobue / FO.IL.
Ceupugaenko, B.B. XmeneB. — 2-e uzn., ucnp. u non. — Mocksa : UHOPA-M, 2022. —
174 c. — (Bsicuiee oopa3oBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-
16-014846-5. - Teker : JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1836717 . — Pexxum qocTyma: 1o MOAMUCKE.

6. CepBuc: TepMHUHBI U NOHATHUSA : cioBapk / of pen. O.4. oiixmana. — Mocksa :
NH®PA-M, 2021. — 239 c. — (bubnmoreka cinopapeit «MHDPA-M»). - ISBN 978-5-
16-014474-0. - Teker : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1167070 . — Pexxum qocTyma: 1o MOAMUCKE.

7. CepBuc: opranusanus, yrnpaBleHHE, MAPKETHHT : yuyeOHUK I OakanaBpoB / E.
H. Bonk, A. U. 3sipsHoB, A. A. Jlumnunckas, H. B. XapuronoBa. — Mocksa :
N3 narenbcko-Topropasi Kopnopanus «I[amKOB u K°», 2022. — 249 c. - ISBN 978-5-394-
03140-3. - Texkcr AJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id= 431948

8.3. Ilepeuenb pecypcoB HMH(POPMANUOHHO-TEJEKOMMYHUKAIIMOHHON  CeTH

«HnTepHeT
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DIIeKTPOHHO-OMOIMOTeYHast cucTeMa «Znanium.comy:http://znanium.com/
Cayx0a TeMaTHYECKUX TOJKOBBIX cioBapeit «I'moccapuii.py»:http://www.glossary.ru/
Hayunas snekrponnas oudnuoreka «KudepJlenunkan:https://cyberleninka.ru/

8.4. IlepeyeHb MpOrpaMMHOro odecrne4eHusi, COBpeMEeHHbIX IPogecCHOHATBHBIX 0a3
AAHHBIX 1 MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Windows

3. Microsoft Office

4. ba3a pmaHHBIX CcepBUCHBIX IIeHTpOB «CepBHuCOOKC» [mpodeccronanbHas 0Oasza
A

5.

6.

aHHbIX |: https://www.servicebox.ru/
CnpaBouHas npaBoBas cuctema Koncynbrantllntoc
WntepHer-Bepcust  cucreMbl  l'apaHT  (MH(pOpMalMOHHO-TIPAaBOBOM  mOpTai
"T"apanT.py

9. MeToauyeckne yKazaHus JJs 00yYAOUIUXCS 10 OCBOEHHIO JUCIUIJIMHBI
(MmonxyJis)

ITpouecc  m3yuenuss  gucuuiuidHbl  «CepBUC-IM3aiiH»  NpeAyCcMaTpHUBAcT
ayIuTOpHYI0 (pa0oTa Ha JIEKIUSAX M MPAKTUYECKUX 3aHATUSIX) U BHEAYIUTOPHYIO
(caMOomoAroToBKa K JIEKIHUAM U IPAKTUYECKUM 3aHATHAM) padoTy 00yyaromerocs.

B kauectBe OCHOBHOW MeToauku oOyueHusi Obula BbIOpaHa METOMKA,
BKJIIOYAIOLIAsl - COBOKYNHOCTb NPUEMOB, C TIOMOIIBKO KOTOPBIX IPOUCXOAMT
L[E€JICHANIPaBICHHO OPraHW30BAHHBIN, IJJAHOMEPHO M CUCTEMaTHYECKH OCYLIECTBIISIEMbII
IIPOLIECC OBJIAJICHUS 3HAHUSIMH, YMEHHUSMH U HaBBIKaMHU.

B kadecTtBe OCHOBHBIX (DOpM OpraHmsalnuu y4eOHOro Ipolecca Mo AUCHUILINHE
«CepBuc-qu3aiiH» B IpeJiaraeMoil MeToJuke OOyueHHs BBICTYNAIOT JIEKIIMOHHbBIE W
MIPaKTUYECKHE 3aHATUS (C MCIOJIb30BAaHUEM HMHTEPAKTHBHBIX TEXHOJIOTHI oOydeHus), a
TaKXe caMOoCTOsATeNbHAsA paboTa 00yJaroIuXCsl.

- JIeKIUHU

Beoonas nexyus HamedaeT OCHOBHBIE NpPOOJEMBI Kypca B LEJIOM MU €ro
paszena. B Hee BKIIIOUAIOTCS «KJIFOUEBBIE» BOIPOCHI, IOHMMAHUE KOTOPBIX MO3BOJIAET
Jydllle YCBOUTh MaTepHa MOCIeAYIOINX TEM HIIM CaMOCTOATENbHO pa300paThecsi B HEM;

Jlexyuu — Ouckyccus, TOE COAEpKaHHE IOJACTCA 4epe3 CEpHI0 BOIPOCOB, Ha
KOTOpBIE CIyLIaTelNb JOKEH OTBEUATh HEMOCPEACTBEHHO B XO/I€ JIEKIIUH;

Axademuueckas nekyusi - 3TO TPAJAULMOHHO BY30BCKas yueOHas nekuus. s Hee
XapaKTepHbl BBICOKMM Hay4HbBI ypOBEHb, TEOpeTHYEeCKHe aOCTpaKLUWU, HMEIoIue
0o0JbI1I0€ pakTUYecKoe 3HaueHrne. CTuilb TakoM JIEKIUH - YeTKUH TUIaH, CTporas JIOTHKA,
yOeuTeNnbHbIe J10Ka3aTeNbCTBA, KPAaTKHUE BBIBOJBI TeopeTHueckue 3aHATHs (JIEKIUH)
OpraHM3yloTcs 1Mo TMmorokaM. Ha nekuusx wu3maratoTcss TeMmbl JAUCHUILIUHBL,
NPeIyCMOTPEHHbIE paboyeil MporpaMMoi, aKIEHTHUPYeTCs BHHUMaHUWE Ha Hauboiee
MPUHLIMITUATIBHBIX M CJIOKHBIX BOMPOCAaX AUCLMILIUHBI, YCTAaHABIMBAIOTCS BOMPOCHI IS
camocTosITeNbHOU NpopaboTku. KoHcnekT nekiuil sBisercst 6a30if mpu MOJArOTOBKE K
MPaKTUYECKUM 3aHATHSM, K OJK3aMEHaM, a TaKXe CaMOCTOSITEIbHOM Hay4HOH
NESTEIBHOCTH.
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W3noxeHue  JNEKIMOHHOIO — MaTepualla  pEeKOMEHIYETCs  NPOBOAUTL B
MyJIbTUMEIUHHON Gopme (mpeszeHTanuit). CMbICIOBas HArpy3ka JIEKIIMHM CMEILAeTCs B
CTOPOHY OT H3JIOKEHHS TEOPETUYECKOro Marepuaia K (OPMHPOBAHUIO MOTHBAIUH
CaMOCTOSITEJILHOIO OOy4YeHMsI uyepe3 IMOCTAaHOBKY IpoOjeM oOydeHHs M I0Ka3 IyTel
pemieHusT TpoQecCHOHaIbHBIX MPOOJIEM B pamMKax TOM WM WHOW Tembl. Ilpu sTom
OCHOBHBIM METOJIOM BEACHUS JEKIHUM SIBIAETCS METOJA IPOOJIEMHOIO H3JI0KEHHS
MaTepuaa.

- IPAaKTUYECKUE 3aHATHUS

[TpakTueckue 3aHATHS IO aucHUIUIMHE «CepBHUC-IU3aliH» NIPOBOJATCS C LIEIIBIO
NpUOOPETeHUs] MPAKTUYECKNX HABBIKOB B 00JaCTH MapKETHHIa, OCHOBHBIX CTPATETHid U
TaKTHUK, KOMIIJIEKCA MAPKETUHIa U MAPKETUHTOBBIX UCCIIEJOBaHUM.

[IpakTueckass paboTa 3aKiO4YaeTcs B  BBIIOJHEHUM CTYACHTaMH, O]
PYKOBOJICTBOM IIpEIoJiaBaTessi, KOMILJIEKCa Y4eOHBIX 3a/JaHuil HalpaBJICHHBIX Ha
YCBOGHHME HAYYHO-TEOPETHUECKUX OCHOB MApKETHHIa, NPUOOpPETEHHE IMPAKTUUYECKUX
HaBBIKOB OBJIAJICHUS METOJaMH NPAKTHUECKOH paboThl ¢ NPUMEHEHHEM COBPEMEHHBIX
WH(POPMAIIMOHHBIX M KOMMYHHMKAIIMOHHBIX TEXHOJIOTWH. BBIMONHEHUS mpakTHuecKoii
paloThI CTYAEHTHI IPOU3BOAAT B MUCBbMEHHOM BHJIE, B BUJIE IPE3CHTALMN U JIOKJIA/I0B, a
TaKxke 3cce U pedeparoB. OTUET MPEAOCTABISACTCS MPEMOIABATEII0, BEIYIIEMY JaHHBINA
IIPEIMET, B 2JIEKTPOHHOM U [I€YaTHOM BUJE.

[lpakTuyeckue 3aHATHS  CIIOCOOCTBYIOT OoJjiee  TIIyOOKOMY TIOHUMAHHIO
TEOPETUYECKOI0 MaTepuaja yuyeOHOTro Kypca, a Takke pa3BUTHIO, (OpMUPOBaHHIO U
CTaHOBJICHUIO Ppa3InYHBIX YpOBHEU COCTAaBJISIOIINX npodeccuoHanbHOM
KOMIIETEHTHOCTH CTyJIeHTOB. OCHOBOM IpakTMKymMa BBICTYIAIOT THIIOBBIE 3aJauH,
KOTOpBIE JIOJKEH YMETh pellaTh CHEUAJIUCT B OOJACTH CEepBHCAa Ha MPENNPHUATHIX
TEXHUYECKOT'0 CepBHCa aBTOMOOMIIEH.

[Tpu usyuenun nucuuIuMHEbl «CepBUC-IU3aliH» UCIIONb3YIOTCS CIEAYIOIUE BUIBI
MPAKTHYECKUX 3aHATUN:

1.Meton «Kpyrislid cTo/n»

"Kpyriaslit cTon" npoBOAUTCS € LENbIO:

- KOMIIEKCHOTO OOCYX/IE€HUSI COBPEMEHHBIX aKTyaJIbHBIX ITPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICJIEHHE U 0000IIEHHE OTEYECTBEHHOTO U 3apyOEHOI0o OMbITa MO KypCy.
"Kpyrasiii cron" xapakTepusyercsi BBIHECEHHEM Ha OOCYKIEHHUE HIUPOKUX TEOPETUKO-
MIPAKTUYECKUX TEM, a TAK)KE aKTUBHOCTHIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK
1 B 00111eM OOCYKJIEHUH C TIPENO1aBaTeIISIMH.

Jls11 KOHCTPYKTUBHOTO OOCYX/IEHUSI TEMBI MPENoiaBaTeNlb ONpeAessieT Y3JI0BbIe
mpoOJieMbl, TOTOBUT M NPOBOAUT METOAMYECKOE COBEIaHHWE, B XOJ€ KOTOPOro
00CyX/1aeTcsl MPOEKT IUCKYCCHU U OIpENesieTcsl METOAMKa IpOBeNeHHs "KpYIiioro
crona". llemecoobpa3Ho mMpoBECTH KOHCYJIBTAIIMIO JJIsi CTYACHTOB, Ha KOTOPOM
IIOPEKOMEHI0BATh UM COOTBETCTBYIOILYIO JINTEPATYPY IO TEME.

2.I'pynnoBoii npoekrt. [Ipenomasarens npepiaraer TeMy s MPOEKTa, IPHUAAET
€l ONpENENIEHHBbII XapakTep IO KOHTAaKTaM, IPOAODKUTEIBHOCTH IIPOBENCHUS,
KOJMYECTBY YydacTHUKOB. Ompezensercs THUI TpoekTa, Mnpodiema, Lenb W 3ajadd
npoekta. OO0s3aTeNbHO yKa3blBaeTCs y4eOHBIM MaTepuan IO IpeaMeTaM, KOTOPBIN
npernosiaraeTcs 3a7eiicTBOBaTh JJIs pelleHUs YKa3aHHOW NMpoOJeMbl, a TakKe KaKuM
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obpazom pe3yabTaThl MPOEKTa OynyT odopmIIeHBI, KaKylo

MPAKTUYECKYIO/TEOPETUYECKYI0 3HAUMMOCTh 3TOT MPOEKT MMEET U B KaKoWh 00JacTu.
Takxe HeoOXoaUMO pPa3paboTaTh CTPYKTYPY CBOETO MPOEKTa, HAMETUTh METOMIbBI
UCCIIEIOBaHMsI, HUCTOYHUKK HH(popMmanuu, cHOpMyIHpoBaTh THIOTE3bl pELICHUs
poOIEMBI.

[IpenogaBatens pacnpenenser pojid B CBOCH rpyIine, YTOObl KaXKIIbIi MPUHAT B
UCCleIoBaHNH, 0(hOPMIICHUN B 00CYKICHUHU Pe3yJIbTaTOB CaMOE aKTUBHOE y4acTHe.

3.Case-study/Pemenne CHTYalIMOHHBIX 32124 - aHAJIU3 PEaIbHBIX MPOOIEMHBIX
CUTyallui, WMEBIIMX MECTO B COOTBETCTBYIOMIEH oOnactu mnpodeccuoHAIbHON
NeSITeNIbHOCTH, U TIOUCK BAPUAHTOB JYYIIUX PEUICHHH.

4. Bbie3aHoe 3aHATHe - BBIe3THBIM SBISETCS OPTaHU30BAHHOE MEPOIIPHSTHE,
MPOBOAMMOE 3a TEPPUTOPHUEH YHUBEPCUTETa, C IEJIbI0 MPOBEACHHS HAY4YHO-
WCCIIEIOBATENILCKUX PA0OT, BOCHHUTATEIBHBIX MEPONPHUATHH, MOCEIICHUS YUPEKICHUN
o0Opa3oBaHMs, KYJIbTYPbl, 3APaBOOXPAHEHHUS, A OPraHU3AlMU APYTUX KYJIbTYpHO-
JOCYTOBBIX, 00pa30BaTENbHBIX W O3JOPOBUTEIBHBIX (HOPM JESATETBHOCTH, a TaKKe
Pa3IMYHBIX BUJIOB 3aHATHI MO y4yeOHbIM nmporpammam BY3a.

5. Ilcux0/10ruYecKUi TPEHUHT

- camocTosTelbHasg paboTa 00yJarommxcs

[lenbto camMOCTOSITENBHOM (BHEAyAMTOPHOM) pabOThl OOy4aroUMXcs sBISETCS
oOyueHue HaBbIKaM paboOThl € HAYYHO-TEOPETHYECKOW, MEPUOAMYECKON, Hay4dHO-
TEXHUYECKOH JIMTEPaTypOld H TEXHHYECKOW JOKyMEHTAIueH, HEOOXOIUMBIMH IS
yriayOIeHHOTO H3Yy4YeHHs AUCHUILTUHBL «CepBUC-AU3alH», a TaKXkKe pPa3BUTHE y HHUX
YCTOMUYMBBIX CIIOCOOHOCTEH K CAMOCTOATEIIEHOMY M3YUEHUIO U U3JIOKEHHIO TTOTydeHHON
uHpopMalnu.

OCHOBHBIMH 33Jla4aMU CaMOCTOSITEIbHON PabO0ThI O0yUarOIINXCS SIBIISIIOTCS

- oBlafieHNe (PyHAAMEHTAaTbHBIMUA 3HAHUSMU,

- HapaboTKa MpodeCCHOHATHHBIX HABBIKOB;

- pUOOpETEeHUE OMbITa TBOPUYECKON M UCCIIE0BATENIBCKOM e TETbHOCTH;

— pasBuTHE TBOPUYECKOI WHUIUATUBBI, CaMOCTOSITENILHOCTH u
OTBETCTBEHHOCTH CTYJICHTOB.

CamocrosTenbHass paboTa CTyAeHTOB Mo jaucuuiuinHe «CepBHC-IU3aiiH»
obecreynBaer:

- 3aKperuieHNe 3HAaHUH, TOIYYeHHBIX CTYACHTAMH B TPOIIECCE JTEKIIMOHHBIX
Y IPaKTHUYECKUX 3aHSATHUM;

- (dbopMHIpOBaHKE HABBIKOB PA0OTHI C IEPUOTNICCKOM, HAYYHO-TEXHUIECKOM
JIATEPATYPON M TEXHUYECKOU TOKYMEHTAIIH;

- npuoOpeTeHNe ONbITa TBOPUYECKON M UCCIIE0BATENLCKOM NEATETbHOCTH;

— pa3BuTHE TBOPUYECKOI WHUIUATHBBL, CaMOCTOSITENIbHOCTH u
OTBETCTBEHHOCTH CTYJIEHTOB.

CamocrosTenbHas paboTa sIBJISETCs 0013aTeIbHOM ISl KaKI0ro 00y4aromerocs.

@opMBbI CAMOCTOSATEIBbHOIH PadoThI

[lepeueHp TeM CaMOCTOATENBbHOM pabOTHl CTYJEHTOB MO TOATOTOBKE K
JIEKITIOHHBIM U TIPAKTHYECKUM 3aHSITHSIM COOTBETCTBYET TEMATHIECKOMY IUIaHy padodeit
MPOTPaMMBbI TUCITUTUIAHEI.

CamocrosiTenpHas paboTa CTyIeHTa NMPEAyCMaTPUBACT CIEAYIOIINE BUIABI Pa0OT:
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orsovE DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE CMK
Vi _ Y‘-IP]E)K):[EHVIE BBICIIETO OBPASO]%AHVISI PIYyTUC
«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET
PryTHC TYPU3MA "1 CEPBUCA»
Aucm 52
U3ydyeHHEe HAay4YHOM ¥ HAyYHO-METOAWYECKOW 0a3bl 1O IOCTAaBICHHOMN

npobieMaruke, npeaycMaTpuBaer ucnoibzoBanue JObC, moAroroBka K MpakTUYECKOMY

3aHSATHIO,

npeaycmarpuBaronmas HMU3YYCHHUC HAYYHO-IIPAKTUYCCKOTO Marcpuajia II0

3aJaHHBIM BOIIPOCAaM, IIOJArOTOBKA IPE3CHTALlMA II0 WUTOraM BBICTaBKH, IIOATOTOBKA
npe3eHTauH TSl PUHATBHOM 3alUThI TPYIIIIOBOTO MPOCKTA.

10. MaTepuajibHO-TeXHUYecKas 6a3a, He0OXoAUMAS ISl OCYIIeCTBIECHUS
00pa30BaTeJILHOIO Npouecca mo JAMCHUIInHe (MOLYJII0):

VYyebnbie 3anaTUsS 10 gucuuiinHe «CepBHC-IM3alH» MPOBOJATCS B CIEIYIOLIUX
000pyI0OBaHHBIX YYCOHBIX KaOMHETaX:

Bun yueOHbIX 3aHATHIA 11O

HaumenoBanue 060py0BaHHbBIX YU€OHBIX KAOMHETOB, OOHEKTOB
JUTSL IPOBEICHUST IPAKTHYSCKUX 3aHATUH C TEPeUHEM OCHOBHOTO

KOHTPOJIb, IPOMEKYTOUHAs
aTTecTanus

AMCIHILTHHE o0opynoBaHus
3aHsTHS JIEKLIHOHHOTO yueOHas ayJUTOpHsl, ClielUaIu3upoBaHHas yueOHas MeOelb
TUIIa, TPYIIOBbIE U TCO: BUJICOIIPOEKIIMOHHOE 000pyA0BaHUE/ TIEPEHOCHOE
VH/IMBUIYyalIbHBIC BUICONPOCKIIMOHHOE 000PYI0OBaHHE
KOHCYJIbTAIlMH, TEKYLIIHHA  |[TOCKa

3aHATHSI CEMUHAPCKOTO
TUIa

yaeOHast ayJUTOpHs, CIIEUAIN3UPOBaHHAs yueOHas MeOenb

TCO: BHJICOITPOCKITMOHHOE 00opyIoBaHUE/IEPEHOCHOE
BHJICOITPOCKIIMOHHOE 000PYyI0BaHHE
Imocka

CamocTosTenbpHas paboTta
00yJaronuxcs

MOMEIIEHHUE JUIsl CAMOCTOSATENbHOM paboThl,

crienanu3nupoBanHas ydeOHas meberns, TCO: BUACONPOEKIIMOHHOE]
000pyI0BaHUE, aBTOMAaTHU3UPOBaHHbIE paboyne MecTa CTYJICHTOB C
BO3MO>KHOCTBIO BBIX0J1a B WH(POPMAIOHHO-
TeJIEeKOMMYHHUKALMOHHYIO ceTh "VIHTepHeT", nocka;

[TomernieHue s CaMOCTOSITENIBHOW pPabOThl B YUTAJIBLHOM 3ajie

HayuHo-TexHU4YeCKOM OoubIMOTEKN YHUBEPCUTETA,
CrielMaTM3UpOBaHHass ydyeOHas MeOelb aBTOMATHU3UPOBAHHEIC
paboure MecTa CTYIOEHTOB C BO3MOKHOCTBIO  BBIX0J1d
MH()OPMaAIMOHHO-TEIEKOMMYHUKAITHOHHYIO cetb «MHTEpHETY,

HMHTCPAKTUBHAA NOCKaA
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