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JIOJDKHOCTD ydeHas cTeneHs u 3Banune, DO
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®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

OrE0YBNO

i «POCCUVICKUM TOCYOAPCTBEHHBIVI YHUBEPCUTET
\ TYPU3MA 1 CEPBMCA» Auem 2
- Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHbBIN

YHUBepCUTeT Typu3sMa u cepsuca» B r.Ilogoabcke

1. AHHOTanus padoyeii nporpaMMbl JTUCHUILINHBI (MOLYJIs1)

Huctumummza b1.0.9 «CepBuc-nu3aiiHy sIBISIETCS 4acThIO MEPBOro OJIOKa IMPOrpaMMBbI
6akanaBpuata 43.03.01 «Cepsuc» npodunb «IludpoBsie cepBHUCH 111 OU3HECa» U OTHOCUTCS K
0053aTeIbHOM YaCTH POrPAMMBI.

W3yuenne AaHHOM AMCUUMIUIMHBI Oa3upyeTcs Ha 3HAHUU IIKOJBHOM IMPOrpamMmbl IO
TYMaHHUTapHBIM U OOIIECTBEHHBIM IPEIMETaM: UCTOPHUS, OOIIECTBOBECHHUE.

JlucuuIuinHa HanpaBieHa Ha OpMUPOBaHUE CIIEAYIOUIMX KOMIIETEHIIMN BBITYCKHUKA:
I1IK-1 - Cnocoben k pa3paOoTKe M COBEPIIEHCTBOBAHUIO CUCTEMBl KJIMEHTCKUX OTHOLIEHHH C
y4eToM TpeOoBaHM MOTPEOUTENS; B YACTU MHAUKATOPOB JOCTH)KEHUS KOMIIETEHLIUU
[TK-1.1. (IlpumeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM JI€ATENBHOCTH);
[TK-1.2. (OcymiecTBisieT pa3paboTKy CUCTEMbI KIIMEHTCKUX OTHOILIEHUH),

[TK-1.3. (OueHuBaeT BO3MOKHOCTb COBEPILIEHCTBOBAHUS CUCTEMBI KIIMEHTCKUX OTHOILIEHUH).
[1K-4 - CnocobeH yyacTBOBaTh B pa3pabOTKe MHHOBALIMOHHBIX PELICHUH MPHU OCYIIECTBICHUU
CEPBHCHOM JI€ATEIbHOCTH; B YACTU UHAUKATOPOB JOCTUKEHUS KOMIIETEHLIUU

[1K-4.1. (Mcnonb3yeT opraHu3aliOHHO-YIPaBIE€HUYECKUE HHHOBAIMH, CBS3aHHbIE C HOBBIMU
dbopmamu yripaBieHus, BUIaMU yciyr, 6onee 3pexTuBHbIME (hopMaMu 00CTY)KUBAHU).

ConepxaHue AUCLUIUIMHBI OXBaThIBa€T KPYr BOIIPOCOB, CBS3aHHBIX C COJEpIKAHUEM,
CTPYKTYpOM,  TEXHOJOTMSIMM  CEpBHC-AU3aliHA,  YOPABJIEHUEM  KIUEHTCKUM  OIIBITOM.
[Tpennaraemas mporpaMma OpUEHTHPOBAHA HAa 03HAKOMJICHHE CTYJIEHTOB C HAyYHBIM ITOJIX0JIOM
W3YYEHHUS U OBJIQJCHMS 3HAHUSMU O COJIEpP’KaHUU, CTPYKTYpE, TEXHOJIOTHH CepBHC-IU3aliHA, U
yNpaBJIEHUN KIMEHTCKUMH OTHOILEHHUSIMHM, a TaKKe O KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUSX
o0CIyXUBaHUS TOTpeOUTENEel yCiayr, M BIaJEIOUIero O0a30BbIMH YMEHUSIMU IPUMEHSTH
U3yYEHHbIC TEXHOJOIMH Ha MPAKTUKE, B MPOU3BOJCTBEHHOW IMpaKTHKe, SBISIOIMICHCS YacThiO
o0pa3oBaTeNbHOM MporpaMMbl OakanaBpuara.

Henbto wu3ydyenuss aucuuiuinael «CepBHc-au3ailH» sBisercs (HopMUpOBaHHE Y
oOy4aroluxcsi 3HaHUH, OCBOEHHWE WHCTPYMEHTOB U TEXHOJOTHUU CEpBUC-IM3aiiHAa, OCBOECHHE
OTpeNieNIEHHBIX HABBIKOB JJISi MCIIOJNB30BaHMS MX B IPAKTHUYECKOM paboTe, CBA3aHHOM C
IUIAHUPOBAaHUEM U IPOEKTUPOBAHMEM YCIYI'M, OpraHM3aleil U KOHTPOJEM CEpBUCHOM
NeSITeTbHOCTH Ha MPEANPUITHUSX.

OO6mIast TpyAOEMKOCTh OCBOCHHS AUCITUIUIMHBI COCTaBIIsIeT 4 3a4€THBIX €IWHUIIbI, 144
yaca. [IpenogaBanne AUCHUIUIMHBI BeETCS Ha 2 Kypce Ha 4 ceMecTpe NPpOoJODKUTEIbHOCTIO 18
HeZeNb U NMpeayCcMaTpUBAET NPOBEACHUE YUEOHBIX 3aHATHH CIEAYIOIINX BUIOB: JIEKLHHU, B TOM
quciae TPaJUuIMOHHBIC JEKIMHU, JEKIHUU-IUCKYCCUH, MPAaKTUYEeCKUEe 3aHATHUS, B BUAE KPYIJIbIX
CTOJIOB, PEUICHUs] CUTYallMOHHBIX 3aJ]1a4, pa3pabOTKU MPOEKTOB, MPEICTaBICHUS MpPe3eHTaluH,
MICUXOJIOTHYECKOT0 TPEHUHTa M BBIE3IHBIX 3aHATHH, CaMOCTOsATENbHAs paboTa o0ydaromuxcs,
IPYNIOBbIE M WHIAUBUAyalbHblE KOHCYNbTAMU. lIporpammoil mpenycMOTpeHbI CleIyroIIne
BUJBI KOHTPOJIS: TEKYLIUH KOHTPOJb YCHEBAaEMOCTH B (OopMe ayJUTOPHOTO TECTUPOBAHMS,
MPOMEKYTOUHAsl aTTecTalus B GopMe dK3amMeHa Ha 4/5 cemecTpe Uisi OYHOM/3a09HON (hOPMBI
o0yueHusl.

Ha ounoii ¢opme oOyueHUs: MporpaMMoi TUCHMIUIMHBI MPETyCMOTPEHbI JEKIIMOHHBIE
(16 gacoB) 3aHsATHS, IpaKTUUECKUE 3aHATHS (36 YyacoB), camocTosATeIbHAs paboTa cry/eHTa (88
4acoB), TPYINIOBbIE KOHCY/IbTALUU (2 yaca), MPOMEeXyTOUHas aTTecTanus (2 yaca).

© PI'YTHUC



oo ®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
_ YUPEXIEHVE BbICIIErO OBPA3OBAHM
@J «POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

TYPU3MA 1 CEPBMCA» Aucm 3
- Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHbBIN
yHMBepCcHUTeT Typmu3Ma 1 cepBuca» B I.Ilogoabcke

Ha 3aounoii ¢popme 0OydeHus: mporpaMMoi JUCUUIUIMHBI IPETyCMOTPEHBI JEKIIMOHHBIE
(4 yaca) 3aHATHS, MPAKTHYECKHUE 3aHATHS (6 4acoB), caMocTosTeNbHas padora crynaeHTa (128
4acoB), IPYIIIOBbIE KOHCYIbTAIMH (2 yaca), IpOMEXyTouHas aTTectauus (2 yaca).

OcHOBHbIE TIOJIOKEHUS JUCIUILIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAAlbHEHIIEM MPU
U3YYEHHUH CIEIYIOMMX AUCHUIUINH: «I eonH(pOpMalMOHHBIE TEXHOJIOTHH B MPO(hECCHOHATEHON
nesTeNlbHOCTHY, «/HHOBaMU B NPO(ECCHOHANBHON AESITEIbHOCTU» U MPH MPOXOKACHUU
«Y4yeOHOH IPaKTUKN.

2. IlepeyeHbp IUIAHMPYEMBIX Ppe3yJabTATOB OO0Y4YeHHUS] 10 JUCHMILVIMHE (MOAYJII0),
COOTHECeHHbIE € IJIAHUPYEMBbIMHU pe3yJIbTATAMHU 0CBOCHMSI 00pa30BaTeIbHONM NPOrpPaMMbl

No WHaexc KOMIEeTeHIIn Y, [Tnanupyemble pe3yabTaThl 00y4eHUs

T WHMKATOPa TOCTHKEHUS (KOMIIETeHIINY, THIUKATOPA JOCTUKCHHS
KOMITCTCHIIHH KOMITCTCHITHH)

1. [IIK-1 croco0eH K pa3pabOTKe U  COBEPIICHCTBOBAHHIO

CUCTEMBl  KJIHCHTCKMX  OTHOIICHHA C  y4eTOM
TpeOOBaHUI OTPEOUTEINS B YACTHU:

ITK-1.1. [Ipumensier KJINEHTOOPUEHTHUPOBAHHBIE
TEXHOJIOTUH B CEPBUCHOMN JEATEIbHOCTU
IK-1.2. OcymiecTBisier  pa3pabOTKy  CHCTEMBI

KIIMEHTCKUX OTHOIIIEHHH,
[1K-1.3. OneHnBaeT BO3MOKHOCTh COBEPIIIEHCTBOBAHUS
CUCTEMBI KIIMEHTCKUX OTHOIIICHUH.

2. | IIK-4 CHoco0eH y4acTBOBaTh B pa3pabOTKEe MHHOBALMOHHBIX
pelIeHni npu OCYILECTBIICHUU CEpPBUCHOU
JESATEIIBHOCTH B YaCTH:

[1K-4.1. Ucnonb3yeT opraHu3aliMOHHO-YIIPaBIE€HYECKHIE
WHHOBAIlMM, CBSA3aHHbIE C  HOBBIMH  (hopMamu
yIOpaBieHUs, BUJIAMU Yyciyr, Oosiee 3(PQPEKTUBHBIMU
dbopmamu 00CITy)KUBaHUS.

© PI'YTHUC



®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

B «POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBMCA» Auem 4

- Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHbBIN

YHUBepCUTET Typu3Ma 1 cepBuca» B I.Ilomonancke

OrE0YBNO

3. Mecro gucuumiunabl (Moay.as) B crpykrype OIIOII:

JNucnnmmna «CepBuc-1u3aiin» sBJSETCS YacThiO IMEPBOTO OJIOKA  MPOTPAMMBI
6akanaBpuata 43.03.01 «Cepsuc» npodusb «IludpoBsie cepBHUCH 111 OU3HECa» U OTHOCUTCS K
00s3aTeNIbHOM YaCTH IPOrPAMMBI.

W3ydyenue naHHOW AMCUMIUIMHBI Oa3upyeTcsi Ha 3HAHMM UIKOJIBHOM MPOrpaMMbl IO
ryMaHUTapHBIM MIPEAMETaM: HHOCTPAHHBIN S3BIK.

OcHOBHbIE TIOJIOKEHUS JUCIUILTMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAAalbHEHIIEM MPU
U3YYEHHUH CIEIYIONMX AUCUUIUINH: «[ eonH(pOpMalMOHHbBIE TEXHOJIOTHH B PO(GECCHOHATIBLHOM
NEeSITENIbHOCTHY, «IHHOBAIIMK B CEPBUCE» U TPU MPOXOKICHUH «Y YeOHON MPAKTHKU.

4. O0beM IMCUMILVIMHBI (MOAYJsI) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMEM KOJIHU4YeCTBA
aKaJeMH4YeCKHMX YacOB, BbIJeJEHHbBIX Ha KOHTAKTHYI0 padoTy oO0ydaloummxcs ¢
npenoaasarejaeM (M0 BHAaM Y4eOHbIX 3aHATHI) M Ha CaAMOCTOSTEJIbHYI PpadoTy
00yyarImXxcs

OO01mast TpyA0€MKOCTh TUCIUTIIMHBI COCTaBIISICT 4 3a4eTHRIX equHuIbl/ 144 akam.gaca.

Jl1st ouHOii popMBI 00yUeHHS:

Ne Bunpl yueOHOM aesTenbHOCTH Cemectpsl
Bcero
1/ 4
1
1 | KonrakTHas padora o0y4yarouuxcs ¢ npenojaaparejaeM 56 56

B TOM 4HCJIC: - - i I

1.1 | 3aHATHS TEKIUOHHOTO THIIA 16 16
1.2 | 3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JIaGopatopHble paboThI

[IpakTnueckue 3aHATHS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | IIpoMe:kyTOUYHASI aTTECTALMSA 2 2
2 | CamocrosiTeJibHAs padoTa 00y4YaromMXCst 88 88

3 ®opMa NPOMEKYTOUYHOM aTTecTalum (IK3aMeH) JK3aMe€ | JK3amMme

H H

4 OO0masi Tpy10eMKOCTh yac 144 144
3.e. 4 4

© PI'YTHUC



®EMEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATE/IbHOE CMK PTYTUC
_ YUPEXIEHVE BbICIIErO OBPA3OBAHM
«POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA V1 CEPBUCA» Aucm 5
- Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHbBIN
YHUBepCUTeT TypusMa u cepsuca» B r.Ilogoabcke
st 3a04HO# popMBbI 00yUeHHS
Nei/m | Buabl yueOHO¥ 1eATeILHOCTH Cemectpbl
Bcero 4 5
1 KonrakTHas padoTa odyuyaommxcsi 16 2 14
B TOM 4mcJie: - - -
1.1. 3aHATHA JTeKIHOHHOIO THIIA 6 2 4
1.2. 3aHATHS CEMUHAPCKOI0 THNA, B TOM YHCJIe: 6 0 6
CemuHapbl
JlabopaTopHbie padoThl
IIpakTuyeckue 3aHATHA 6 0 6
1.3. KoncynbTanun 2 0 2
14. IIpome:xxyTouyHast aTTecTalUsA
2. CamocrosiTesbHast padoTa 128 34 94
3. ®opmMa NpoOMe:KYTOYHOI aTTecTanmuu (3a4yer, | 2 IK3.
JIK3aMEH) 0 5
4 Oomas TPyAOeMKOCTH | 144 36 108
qac
4 1 3
3.e.

© PI'YTHUC




oo ®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbHOE CMK PI'YTVC
_ YUPEXJIEHME BBICIIETO OBPA3OBAHISI
@J «POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

TYPU3MA U CEPBMCA» Aucm 6
- Ouaman PI'bOY BO «Poccnvicknii rocyaapcTBeHHbBIN
YHUBepCHUTeT Typu3sMa u cepsuca» B r.Ilogonbcke

5. Copep:xxkanue AUCHMILVIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHEeM OTBEJEHHOr0 HAa HHUX KOJMYeCTBa
aKaJeMUYeCKUX YaCOB M BUI0B y4eOHbIX 3aHATHI

Juis1 ouHoii popmbl 00yUeHU

Homep HaumenoBanue Hanmenosanue TeM | Bunel yueOHBIX 3aHATHIA U POPMBI MX IPOBEACHUS
HeZlenu pasznena JEeKUUH,  IPaKTHYECKUX
ceMecTp pabor, naGoparopusix | KoHTakTHas paboTa o0ydarommxcs ¢ IpenoaaBaTeneM K o} C ®dopma nposeznenus CPO
a pa6ot, cemunapos, CPO o o p
3anar| dopma MPOBEICHUS Ip Dopma H P (0]
us 3aHATHA ~ JIEKIIMOHHOTO aKT IIPOBEICHUS c M ,
JIeKIT TUIa nq IIPAKTUYECKOTr O y a a
HOHH ecK 3aHATUSL 1 o K
oro ue b P a
THIIA, 3aH T 0 bi
SATH a B .
aK A, 11 e q
ani. aKa u bi a
Ya L4 u e c
co aco , H o
B a " B
K 1
a K
i 0
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orsovei DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXIEHWME BbICILIEI'O OBPA3OBAHMS
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
|\
TYPU3MA V1 CEPBVICA» Auem 7
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomonbcke
1/4 Amnaromus cepsuc- | 1. IIpoucxoxnenue 3aHATHA JIEKIHOHHOTO IIpakTuueckoe 34 W3yuenne HayuyHOH M Hay4HO-METOIUYECKOH
nu3aitHa cepBHC IM3aiiHa M ero THITA (YcranoBouHas 3aHsATHE B (opme 06a3pl 10 TIOCTAaBIEHHOHW IIpoOJIeMaTHKe,
MPEUMYILECTBA JICKIIHS ) KpyTJoro croJa, 5 npeaycMarpuBaet ucnonb3oBanue 3b5C
Jlexuus (BBOITHASN), Npe1yCMaTPHUBAOLLE
KOTOpas TIPeAToNaraer e obcyxneHne
Hay4JHOE BBICTYIIJICHHE CTyJCHTAMH
JeKTOpa ¢ O0OOCHOBaHUEM HCTOPHIECKHX
MPOLIECCOB U SIBJIICHU, BOIIPOCOB
HpeTyCMOTPEHHBIX BO3HUKHOBEHUS ¥
00IacThIO  JICKIIHOHHOTO 9BOJIIOIMM  CEPBHC-
MarepHana. nu3aiiHa.
2/4 2. Cocrapnsmomue H Jlexums (akameMuueckas), [IpakTuuaeckoe 5 ITon6opxa OTIpeeTICHU CEpBUCHOM
HPUHIHIIBI CepBHC- KoTOpast npemoaraeT 3aHsATHE B (opMme JeTeIBbHOCTH U3 UCTOYHUKOB 1, 3, 5
Iu3aiiHa Hay4JHOE BBICTYIUICHHE CTYJEHYECKOIt
JekTopa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
NpPOLECCOB M SIBICHU, xoze KOTOpOTo
MpeyCMOTPEHHBIX CTyJCHTAMH
0o0acThi0  JIEKIHOHHOTO TIPE/ICTABIISETCS
Marepuaa. mooopKa
MaTepHaIoB o
npobieMaTuke
HpeIBIIYIIEro
JIEKLIIHOHHOTO
3aHATUS
3/4 3. Crneunduka yciyr Kaxk Jlexuus-nuckyccus. IIpakTuueckoe 5 U3y4eHUe Hay4yHOW M Hay4yHO-METOJUYEecKOi
TOBapa Conepxanue nojaeTcs 3aHATHE, 0a3pl 1O MOCTABJIEHHOH  MpoOyieMaTHKe,
4yepe3 CepHI0 BOIPOCOB, Ha npenycMaTpHBaloLe npenycMaTpHuBaeT ucrons3oBanne ObC
KOTOpBIE CIyILIaTeNh e ofOcyxneHne B
JOJKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JIKIIUH. TIOIXO/I0B K
GbyHKIUSIM u
TIPUHITUIIAM
COBPEMEHHOTO
CepBHCa U OKa3aHMs

© PI'YTUC




orsovei DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXIEHWME BbICILIEI'O OBPA3OBAHMS
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
|\
TYPU3MA V1 CEPBUCA» Aucm 8
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomonbcke
YCIIyT.
4/4 4. Konuenmus Jlexuus-nucKyccus. [IpakTuueckoe U3y4eHHE HAYYHOM M Hay4YHO-METOIUYECKON
MOTPEOUTEIBCKON Copepxanue MoJaeTcst 3aHATHE, 0a3bl 10 MOCTABICHHON MPOOIEMAaTHKE
HEHHOCTH 4yepe3 CepHio BOIIPOCOB, HA MIpeLyCMaTPUBAIOIIE
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOJDKEH OTBeYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B crona pobieM
XOJI€ JISKLIUH. BOCHPHSTHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
oTpeOHuTeIeM
5,6/4 5. HCTpYyMEHTHI cepBHUC- Jlexius  (akageMudeckas), Kpyrasit cron mno HU3y4yeHHE HAy4YHOM M Hay4yHO-METOIUYECKOH
Ju3aitHa KOTOpas TIPeAToNaraer BOIIPOCaM 06a3pl 1O TIOCTABIEHHOHW IPOOIEMAaTHKE,
Hay4HOE BEICTYIUICHHE 3¢ PEKTUBHOTO TpeaycMarpuBaet ucronbs3obanue IbC
JeKTOpa ¢ 0OOCHOBaHUEM TIPUMEHEHHS
NpPOILECCOB W SIBICHUH, HHCTPYMEHTOB
HpPeTyCMOTPEHHBIX cepBHC-IM3aiiHa.
o0JIacThI0  JIEKI[HOHHOTO
Marepuana.
6/4 6. Cepauc KaK Jlexums-nucKyccus. [Ipencrasnenue M3y4eHHE HAYYHOW M HayYHO-METOIUYECKON
KOMIIOHEHT NPOJAXKU Coneprxanue MOAaeTCst Npe3eHTaLH o 0a3pl 1O IOCTAaBIECHHOW IpOOJIEMaTHKe,
TOBApOB. 4epe3 CepHI0 BOIPOCOB, Ha npobieMaTuke pelieHre 3aj1ad, MOArOTOBKA K ayIUTOPHOMY
KOTOpBIE CITyIIaTeNb JIEKLIUH, TECTHPOBAHUIO
JIOJDKEH OTBeYaTh pa3zpaboTaHHas
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB
XOJI€ JIEKIINH
6/4 KonTpoabHasi Touka 1 AyauTopHoe
TecCTHpPOBaHHUe
7,8/4 VIDaBIcHIe 7. IToBenenue Jlexuus-nuckyceus. Pemenne [lonrotoBka K MNPakTUYECKOMY 3aHATHIO,
KmfeHTCKI/IM norpebuTenei u Conepxanue nojaercs CUTYallMOHHBIX MIpeAyCMaTpUBaroIas U3y4YEeHHE Hay4HO-
OTILITOM IPHHATHE UMU PEIICHUN 4yepe3 CepHIo BONPOCOB, Ha 3amaq NPaKTUYECKOr0 MaTepuana [0  33JaHHBIM
KOTOpBIE CIyILIaTelh BOIPOCaM
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orsovei DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIBHOE CMK PIYTUC
VYUYPEXIEHWME BbICIHEI'O OBPA30OBAHI
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
Bl
TYPU3MA V1 CEPBVICA» Auem 9
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHMBepCHUTeT Typmu3Ma 1 cepBuca» B I.Ilogoabcke
JIOJKEH OTBEYaTh
HETOCPEICTBEHHO B
X0/JI€ JIEKIIHH.
9,10/4 8. Teopus opranmzauuu | 2 Jlexums-nucKyccus. 4 BriesnHoe IlonroroBka K NpPaKTHYECKOMY 3aHATHIO,
00CITyKIBaHUSL. Coneprxanne MOIaeTCst MPAKTUYECKOE MpeayCMaTpUBAIOIas ~ W3yYCHHWE  HaydyHO-
yepe3 CepUi0 BOMPOCOB, Ha 3aHSTHE, MPaKTUYECKOTO Marepualia Mo  3aJaHHBIM
KOTOPBIC CITyIIaTENh MpEeIyCMAaTPUBAOIIE BOMPOCaM
JIOJDKEH OTBEYaTh e MOCeIICHHE
HEMOCPE/ICTBEHHO B BBICTaBKH
X0JI€ JIEKIIUH.
11,12/4 9.Metonnsl uccienoBanus | 1 Jlexuus-nuckyceus. 1 IIpakTrueckoe M3Y4YCHHE HAay4YHOM W Hay4YHO-METOJIHUYECKON
KJIHEHTCKOI'O OITbITa. Coneprxanne MOIaeTCst 3aHSTHE, 0a3pl 10 TOCTaBJICHHOW  MpoOJieMaTHKe,
4yepes CepHi0 BOIPOCOB, Ha MpeLyCMaTPUBAIOIIE npeaycMaTpuBaeT ucosb3oBanne DBC
KOTOpBIE CITYIIATENh e MpOBeICHHE
JIOJDKEH OTBEYATH TICUXOJIOTHYECKOTO
HEMOCPE/ICTBEHHO B TpeHHHTra co
XOJI€ JIEKIUH. CTYICHTaMHU Ha
omnpeencHne
npoQeCcCHOHATTBHOT
0 HaTpaBJICHHUS,
ymeHHe paboTaTh B
KOMaHjie
12/4 KonTpoabHasi Touka 2 1 AynuTopHoe
TecTHpPOBaHHUe
13,14/4 10. JluzaiiH-MblieHue. | 2 Jlexuus-nuckyccus. 2 [IpakTuyeckoe IlogrotoBka K IPAaKTUUYECKOMY 3aHATHIO,
WHcTpyMeHTapuii Coneprxanne oJJaeTcs 3aHSTHE, npenycMaTpHBarolias  W3y4YeHHe  Hay4HO-
4yepe3 CepHo BOMPOCOB, Ha npenycMaTpHBaloLIe MPaKTHYECKOr0 MaTephaia T0  3aJaHHBIM
KOTOpbIE CIyIIaTeNlh e B pexume BOMpOCaM
JIOJDKEH OTBEYAThH KPYTJIOTO croJia
HEMOCPE/ICTBEHHO B MpEe/ICTaBICHNE
X0JI€ JIEKIUH. TPYIIIOBOTO
MpOeKTa o
CO3IaHHUIO u

© PI'YTUC




orsovei DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXIEHWME BbICILIEI'O OBPA3OBAHMS
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 10
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomonbcke
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencrasnsercs
MaKeT YCIYTH H ero
OIHCaHNE, IUIaH
TIPOJIBIKCHHUS,
CErMEHTHI u
L[ETIEBYIO
ayIUTOPHIO.
14,15/4 11. VYnpasnenne | 1 Jlexkums (axkamemmueckas), | 1 [IpakTuugeckoe 5 IlonroroBka K ayaUTOPHOMY TECTHPOBAHHUIO
KJIMEHTCKHM OIIBITOM KOTOpas HpenonaraeT 3aHsATHE, (TOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
Hay4JHOE BBICTYIIJICHHE MIPeLyCMaTPUBAIOIIE
JekTopa ¢ 00OCHOBaHHEM € KpYyIJIBIi CTON IO
NPOLECCOB W SIBICHUH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIIpaBJIeHUS
005IaCTBIO  JIEKLIHOHHOTO KINEHTCKAM
MaTepHana. OITBITOM.
15/4 KonTpoabHnas Touka 3. 1 AynuTopHoe
TeCTHpPOBaHMe
16,17/4 12. Tlomp3oBarenmsckue u | 1 Jlexums-nucKyccus. 4 BriesnHoe 14 I[onroroBka K TpPaKTHYECKOMY 3aHSTHIO,
9KOHOMHYECKHE METPHKU Coneprxanue MOAaeTCst NPaKTUYECKOe npenycMaTpHBalolias  W3y4eHHe  Hay4HO-
4epe3 CepHI0 BOIPOCOB, Ha 3aHsTHE, NPaKTUYECKOr0 MaTepuaia 10  3aJaHHBIM
KOTOpBIE CITyIIaTeNb nperycMaTpHBaIOLIe BOIIPOCaM
JIOJDKEH OTBeYaTh e nocenieHne
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JIKIIUH.
18/4 13. BopoHka oOcCHOBHBIX | 1 Jlexkuus (akamemuueckas), | 2 [IpakTuyeckoe 17 pabota Haj IpyNIOBbIM IIPOEKTOM,
3TalloB B3aI/IMO}16f/’ICTBl/Iﬂ KOTOpasa npeamnoJaracTt 3aHATHUC, MOATrOTOBKA MPE3CHTAUUU I (I)I/IHaJTbHOI;'I
KJIMEHTA C TIPOYKTOM Hay4JHOE BBICTYTUICHHE TIpeyCMaTPUBAIOIIE 3aIIUTHI TPYIIIIOBOTO ITPOEKTA
JeKTOpa ¢ 0OOCHOBaHUEM €  TpencTaBICHHE
NpOLECCOB W SIBJICHUH, pe3ynbTaToB
HpeyCMOTPEHHBIX HCCIIe0BAHMS,
o0JacThi0  JIEKIHOHHOTO BBITIOJTHEHHOTO

© PI'YTUC




Or60YBNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATE/IbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

Ouaman PI'bOY BO «Poccnvicknii rocyaapcTBeHHbBIN

CMK PI'YTUC

Aucm 11

PrYTC
YHUBepCUTET Typu3Ma 1 cepsuca» B I.Ilomonbcke
MarepHana. TPYIIION CTYIEHTOB
Ha BBICTaBKE
Koncynpranus ctyneHron Koncynpranus
MperoiaraetT paboty
HperofaBaTes co
CTyICHTaMHI nepex
9K3aMEHOM
18/4 KouTpoJbHas Touka 4. 4 IIpencraBnenue
rpynnoBoro
MpoeKTa,
€031aBaeMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
Koncynbramus
IMpomerxyTouHast aTTecTarys — 3k3aMeH — 2 Jaca
st 3a04Hoii popMBbI 00yUeHHs
Howmep HaumenoBanue HanmenoBanune TeM | Bumel yaeOHBIX 3aHATHI U POPMBI X IPOBEACHUS
HeJIeNH pasnena JEKIUH,  TPAKTHIECKIX
KonraktHas paboTta o0yyaromuxcs ¢ IpernoaaBarelieM ®dopma nposenenus CPO
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orsovei DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXIEHWME BbICILIEI'O OBPA3OBAHMS
i «POCCUNCKUN TOCYOJAPCTBEHHDBIV1 YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 12
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHUBEPCUTET TypV3Ma M CepBycCa» B r.Ilogmosbcke
ceMecTp pabor, 11a00paTOPHBIX 3anar| dopma MIPOBEICHHUS IIp dopma 0 0 P
a pabot, cemunapos, CPO us 3aHATHA  JIEKLIHOHHOIO aKT MIPOBEIACHUS H p (6]
JeK | THma 4 MPaKTHIECKOTO c M ,
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1/4 1. Ipoucxoxnenne | 0,5 Jlexuns (BBOIHAS), 10 M3yueHne HaydyHOH W HAay4YHO-METOIUYECKON
cepBHC IM3aifHA W €ro KoTOpas npeoaraeT 0a3pl 1O TIOCTAaBIEHHOHW IIpoOJIeMaTHKe,
AHaTOMHSI CepBHC- | HMPEHMYILIECTBa Hay4HOe BBICTYIUICHHE npeaycMaTpuBaeT ucnoib3oBanue ObC
nu3aiiHa JekTopa ¢ 00OCHOBaHHEM
NpOIECCOB U SBICHHIA,
IPEIYCMOTPEHHBIX
00/acThi0  JIEKIIHOHHOTO
MaTrepHana.
2/4 2. Cocrapnsmome | Jlexuus (axkamemuueckas), 10 ITogOopxka oTpeieTIeHU CEpBUCHOM

© PI'YTUC




orsorBn0 DEOJEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OEPA3OBATE/IbHOE CMK PIYTUC
YUYPEXXOEHIME BbICIIET'O OBPA30BAHVA
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 13
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHMBepCHUTeT Typmu3Ma 1 cepBuca» B I.Ilogoabcke
HPHHIHUITBI cepBHcC- KOTOpast npernosaract JeATeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
J3aiiHa Hay4HOE BBICTYIUICHHE
JekTopa ¢ 00OCHOBaHHEM
MPOLECCOB U SIBJIICHUIA,
HPEIyCMOTPEHHBIX
00/acThi0  JIEKIHOHHOTO
Marepuaia.
3/4 Konrposbhas Touka 1 0,5 AynuTopHoe
TEeCTHPOBAHHE
34 3. Cneuuduka ycnyr kak | 0,5 Jlekums-nucKyccus. 10 M3yYCHHE HAYYHOW M HAayYHO-METOJIUYCCKON
TOBapa Conepxanue HOaeTCst 0a3pl 10 IIOCTAaBICHHOW  IIpoOJIeMaTHKe,
4yepe3 CEepHI0 BOIPOCOB, HA npegycMaTpuBaeT uctoib3oBanne D5C
KOTOpBIE CIIyILIaTENb
JIOJDKEH OTBEYaTh
HENOCPE/ICTBEHHO B
XOJI€ JISKLIUH.
4/4 4. Konmenmus | 0,5 Jlexums-ucKyccus. 0,5 [IpakTudaeckoe 10 M3y4eHHE HAYYHOW M HayYHO-METOIUYECKON
MOTPEOUTEIBCKON Copnepxanne MOJJaeTCst 3aHATHE, 0a3bl 10 MOCTABICHHON TPOOIIEMaTHKE
LIEHHOCTH 4epe3 CEepHI0 BONPOCOB, Ha IpeycMaTpHBAIOLIE
KOTOpBIE CIIyILIaTEeNb e oOcykneHue B
JIOJKEH OTBeYaTh BHJIE KPYTJIOTo
HETIOCPE/ICTBEHHO B crona pobieM
XO0J1€ JIEKIHH. BOCTIPHUSITHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
moTpeouTeIeM
4/4 KoHTposbHast Touka 2 0,25 Keiic-ctaan
5,6/4 5. UuCcTpymeHnTHl cepBuc- | 0,5 Jlexkums (akamemuueckas), 10 M3y4eHHE HAYYHOW M HayYHO-METOIUYECKON
nu3aifHa KOTOpas npearnosaraer 0a3pl 1O TOCTaBJIEHHOM  mpoOseMaTHKe,
Hay4qHOE BBICTYIUICHUE npeycMaTpUBaeT ucrons3zoBanue ObC
JIeKTopa ¢ 00OCHOBaHHEM
NPOIIECCOB U SIBIICHHI,

© PI'YTUC




orsorBn0 DEOJEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OEPA3OBATE/IbHOE CMK PIYTUC
YUYPEXXOEHIME BbICIIET'O OBPA30BAHVA
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 14
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHMBepCHUTeT Typmu3Ma 1 cepBuca» B I.Ilogoabcke
HPEIyCMOTPEHHBIX
005acTbi0  JICKIHOHHOTO
MarepHana.
5/4 Konrposbhas Touka 3 0,25 AynuTopHOe
€CTHpOBaHUE
6/4 6. Ceparic KaK - 0,25 Ipexncrasnenne 10 HU3ydYeHHe HAyYHOW M HAyYHO-METOIUYECKON
KOMITOHEHT TIPOAAXKH Ipe3eHTalui o 0a3pl [0  MOCTAaBICHHOW MmpoOieMaTHke,
TOBapoOB. npodiIeMaTHKe pelueHue 3aj1ad, MOATOTOBKA K ayIHTOPHOMY
JICKIHH, TECTUPOBAHHIO
pazpaboTaHHas
IPYIIO# CTYICHTOB
6/4 KontponbHas Touka 4 0,5 Kontpoabnas
padora
7,8/5 7. IToBenenue 0,25 Pemenne 10 I[onroroBka K TpPaKTHYECKOMY 3aHSTHIO,
notpedureneit u CHUTYaI[MOHHBIX NpeaycMaTpHBaloIIas — M3y4eHHE  Hay4HO-
HPHHITHE HMH PEIICHHI 3aj1a4 NPaKTUYECKOr0 MaTepuaia 10  3aJaHHBIM
BOIIPOCaM
9,10/5 8. Teopus oprammzamum | 0,5 Jlexums-nucKyccus. 10 I[lonroroBka K TpPaKTHYECKOMY 3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue HoaeTcst NpeIycMaTpHBalOIIas — M3y4eHHE  Hay4HO-
Yyepe3 CepHI0 BOIPOCOB, Ha MPaKTHYECKOro MaTepHana 10 3aJaHHBIM
VYnpasnenue KOTOPBIE CITyIIaTENb BOIIPOCaM
KIIHCHTCKHM JIOJKECH 0TBeYaTh
OIBITOM HETOCPE/ICTBEHHO B
XOJI€ JISKLIUH.
12/5 KoutponpHas Touka 1 AynutopHoe TectupoBanue | 0,5
11,12/5 9. Metons! uccienosanus | 0,5 Jlexumsi-mucKyccus. 0,5 [Ipaktuaeckoe 10 M3y4eHHE HAYyYHOW M HayYHO-METOIUYECKON
KJITHEHTCKOTO OIIBITA Conepxanue HojaeTcst 3aHATHE, 6a3pl 1O MOCTAaBICHHOH mpoOiemMaTHke,
4yepe3 CepHI0 BOIPOCOB, Ha npenycMaTpHBaloLIe npenycMaTpHuBaeT ucrons3oBanne ObC
KOTOpBIE CIyILIaTelh e NpOBE/ICHUE

© PI'YTUC




orsorBn0 DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
YYPEXIEHWME BbICILIEI'O OBPA3OBAHMS
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 15
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHUBepCUTET Typu3Ma 1 cepBuca» B I.Ilomonabcke
JOJKEH 0TBEYaTh TICHXOJIOTHYECKOTO
HETIOCPE/ICTBEHHO B TpeHHHTa co
XOJI€ JICKIIUH. CTyJCHTAMH Ha
OIIpeieNiCHUe
po¢eCCHOHATBHOT
0 HalpaBJICHUS,
ymeHue paborTaTh B
KOMaH/ie
12/5 KoHTposibHas TOUKa 2 0,5 Bomnpocsl
KOMOUHHPOBAHHOT
0 THNA
13,14/5 10. JIu3aifH-MEBIILICHUE. Jlexuus-nuckyceus. 0,5 IIpakTrueckoe 10 IlogroroBka K NPaKTUYECKOMY 3aHSTHIO,
VHCTpyMeHTapuid Conepxanue HojaeTcst 3aHATHE, NpeIyCMaTpUBAIOIIAs ~ M3YYCHHE  Hay4HO-
4epe3 CEepHI0 BONPOCOB, Ha IpeycMaTpHBAIOLIE MPaKTHYECKOT0 MaTepuaia I0 3aJaHHBIM
KOTOpBIE CIIyILIaTEeNb e B pexume BOIIPOCAaM
JIOJDKEH OTBEYaTh KpYTJIoro cToJa
HETIOCPE/ICTBEHHO B Npe/ICTaBICHUE
XO0J1€ JIEKIHH. IPYIIIOBOTO
HpPOEKTa o
CO3/IaHHI0 "
MIPOABIKEHHIO
HOBOM YCIIYTH.
IIpencrasnsercs
MakKeT yCIyrd ¥ €ro
OIHCaHMeE, TUIaH
MpPOABUKCHUA,
CEIrMCHTHI u
LETIEBYIO
ayIUTOPHIO.
14,15/5 11. VYnpasneHue 10 IToarotoBka K ayIUTOPHOMY TECTHPOBAHHUIO
KJIMCHTCKUM OIIBITOM. (TOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
15/5 KonrpoabHnas Touka 3. 0,5 AynuTtopHoe
TEeCTHPOBAHHE
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orsorBn0 DEOEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA3OBATEJTBHOE CMK PIYTUC
VYUPEXIEHWME BbICIIIET'O OBPA3OBAHMST
i «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 16
= Duman PI'bOY BO «Pocemnricknii rocygapcTBeHHBI
YHMBepCHUTeT Typmu3Ma 1 cepBuca» B I.Ilogoabcke
16,17/5 12. Tlonb3oBarenbckue U 10 IlogroroBka K NPaKTUYECKOMY 3aHSTHIO,
SKOHOMHYECKHE METPHKH NpeaycMaTpHBamoIias — H3y4eHHE  Hay4HO-
MPaKTHYECKOTO MaTtepuaia I0  3aJaHHBIM
BOIIPOCaM
18/5 13. BopoHKa OCHOBHBIX 10 pabota HaJ TPYIITOBBIM MIPOEKTOM,
JTAloB  B3aUMOICHCTBUS MOATOTOBKA TPE3CHTALMH Il (UHAIBHON
KJIHEHTA C MPOAYKTOM 3aIUTHI TPYIIIOBOTO MPOEKTa
KoHcybTamms cTyIeHTOB Koncynpranust
npemoaraeTr paboty
HperoaBaTes co
CTyJCHTaMH nepen
JK3aMEHOM
18/5 KonTpoabHas Touka 4. 1 IpencraBienue
rpyNmnoBoro
NMPOeKTa,
€031aBaeMOro
CTyIeHTaMH
TeyeHune
cemecTpa.
Koncynpranus

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 yaca

© PI'YTUC




OrE0YBNO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

CMK
PIYTVIC

Auem 17

6. IlepeyeHb Y4YeOHO-METOAMYECKOIO o0ecHedYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI

00y4YaIIUXCs M0 JUCHUILIMHE (MOYJII0)

HJ’I?I CaMOCTOSITEILHOM pa6OTBI IO JUCHUIIIINHE 06yqa101unec;1 HCIIOJIB3YIOT CICAYIOLICE

y4e0HO-METOJMUECKOe 00eCcIIeYeHUEe

Ne Tema, TPYA0EMKOCTH B aKa/L. 4. Y4eOHo-MeToIuYecKoe 0OecreyeHe
n/n
1 [Ipoucxoxnenue cepBuc auzaiiHa | OcHOBHAasI JJUTEpaTypa
U ero npeumyiectsa 5/10 1.KamaueB, C. JI. CepBucHasg A€SATEIbHOCTH :
yueOnuk s By3oB / C. JI. KamaueB, M. A.
2 CocTaBsironye U MPUHIIUIIBI HukonaeBa. - MockBa : W3natenbcko-Topropas
cepBuc-nu3aiiHa. 5/10 gacos kopriopanusi «JlamkoB u K°», 2024. - 300 c. -
ISBN  978-5-394-05342-9. - Teker :
3 Crieruduika ycimyr Kak TOBapa. 3JIEKTPOHHBIN. - URL:
5/10 gacoB https://znanium.ru/catalog/product/2133553
2.Cupuzenko lO. I1. CepBucHas AesITENbHOCTD :
4 Konmnenius norpeduTenbckoit yuebHoe mnocobue / FO.II. CBupumaenko, B.B.
nerHocty. 5/10 gacoB XMeneB. — 2-¢ u3M., Uctp. u jon. — Mocksa :
NH®D®PA-M, 2022. — 174 c. — (Bericmee
5 HHCcTpyMEHTBI cepBHC-IU3aliHA. oOpa3oBaHHueE: bakanaspuar). — DOl
6/10 gacoB 10.12737/23520. - ISBN 978-5-16-014846-5. -
6 CepBuc Kak KOMIIOHEHT IpoJaxku | Tekcr JJIEKTPOHHBIN. - URL:
ToBapoB. 6/10 yacoB https://znanium.ru/catalog/document?pid=183671
7
7 [ToBenenue norpeduTenei u 3.Cruxnops, M. CepBuc-nu3aiiH Ha IpaKTHKE:
NpUHATHE UMU peteHuit.5/10 [IpoexTrpoBanue aydniero KIMEHTCKOTO OIBITA :
4acoB npakTuyeckoe pykoBoAcTBO / M. CTukIOpH, A.
Jloypenc, M. Xopmec, . IInaiinep. - Mocksa :
8 Teopus opranuzanuu Anpnuna [Tabmumep, 2023. - 560 c. - ISBN 978-
obcmyxuBanus. 5/10 gacos 5-9614-8146-4. - Tekct : snekrpoHHbIid. - URL:
https://znanium.ru/catalog/product/2141007
9 Mertoabl uccaen0BaHus
KJIMEHTCKOTO OIbITa.5/10 yacoB HOHOJ‘IHHTeJ‘[LHaﬂ JuTeparypa
10 JM3aiiH MBIIIICHHE. 1.CepBuc: opranuzaunus, yrnpaBieHHe, MapKETUHT
HucrpymenTapuii. 5/10 gacos . yuebnuk / E. H. Bonk, A. WU. 3sipsiHoB, A. A.
Jlummniuuckasi, H. B. XaputonoBa. — 3-¢ u3m. -
11 | YipasieHne KIMEHTCKUM Mocksa : Jlamkos u K, 2022. - 248 c. - ISBN
ombITOM. 5/10 yacos 978-5-394-04914-9. - TekcT : HIEKTPOHHBIHA. -
URL:
12| Tlone3oBarensckue 1 https://znanium.ru/catalog/document?pid=208434
HKOHOMHYECKHE MeTpUKH. 14/10 3. — PexuM JI0CTYIIA: MO MOJIINCKE.
1acoB 2.CepBuc B Poccum m 3a pyOeKoOM : CETEBOM
HayuyHbI} KypHall. - Mocksa : PI'VTuC, 2024. -
13 BopoHka 0CHOBHBIX JTaIoB

B3aI/IMO,ZIeI\/’ICTBI/I$[ KJIMEHTa
¢ npoaykroMm. 17/10 vacos

T. 18, No 2 (111). - 310 c. - ISSN 1995-042X. -
Teker : JJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2165353

1.
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OrE0YBNO

PryTvC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

CMK
PIYTUC

Aucm 18

7. ®oHJ OLEHOYHBIX CPEACTB AJisd NPOBEACHUSA TeKyIIIei;I H HpOMe)I(yTO‘lHOﬁ arrecranum

00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIMH ¢ yKa3aHMeM 3TanoB HX (OPMHMPOBAHUA B Ipolecce

O0CBOCHHSA 00pa30BaTEJIbHOI NPOrPaMMBbI

JACATCIBbHOCTHU

Ne | Uupex Coneprxanne Paspen B pesynbrare uzyueHus paszaena IUCLUUIUIMHEI,
it c KOMIIETEHINH JUCIUIUIA | 00ecrednBaromero (GopMUpOBaHNE KOMIIETCHIINN (MHANKATOpa
KOMIIET (uanmKaTOpa HB, JIOCTHIKEHHSI KOMIICTEHIIMH) 00yJaloImuiics T0IDKEH:
CHIIMH, JOCTHXKCHUA obecrieuns 3HATh YMGTL BJIaJIE€Th
UHJUKa KOMIIETCHIINN) aroImun
TOpa (dbopmupoB
JIOCTH aHue
KEHUSA KOMIIETEH
KOMIIET LUHI
CHIIUU (nHIMKATO
pa
JOCTHIKEH
us
KOMIIETEH
1IN
1. [K-1 CIIOCOOHOCTh K Pa3pabOTKE M COBEPIICHCTBOBAHHWIO CHUCTEMBl KIMEHTCKHX OTHOLICHHH C y4eToM
TpeboBaHuil MoTpeduTeNs
[IK-1.1. TIpumensier | Tembt 7-13 | Copemennsie Hcnons308aTh Hagbikamu
KJINEHTOOPHUEHTHPOBA KIINEHTOOPHUEHTHP OTJeNbHBIE B3aUMOJIeHCTBUSA
HHBIC TEXHOJIOTHH B OBaHHBIE KIMEHTOOPUEHTHUPO | C MOTPEOUTEIIMH
CEPBUCHONI TEXHOJIOTHH B | BaHHBIE " JIPYTUMHU
JIeSITETTbHOCTH CEPBUCHOM TEXHOJIOTHH B | 3aMHTPECOBAHHBI
JIeSITEIbHOCTH COOTBETCTBUU C | MH CTOpOHaMHU B
0COOCHHOCTSIMU Xoje
CEpBUCHON MIPUMEHEHHUS
JESTEAbHOCTH KIIMEHTOOPHEHTH
OpraHu3alyu POBaHHBIX
TEXHOJIOTHil
K-1.2. Tempt 7-16 | OcuoBHbIe TTpuMeHATH Hagbikamu
OcymecTBisier DJIEMEHTHI U | METOJIbI B3aMMOJICUCTBHUS
pa3paboTKy CHCTEMbI cojiepKaHue pa3paboTku C KoJuleraMu B
KJIIMCHTCKUX CHCTEMBI CHCTEMBI nporecce
OTHOLICHHH KIIMEHTCKHX KITMEHTCKHX pa3paboTku
OTHOIIECHHUH, OTHOIIECHUHI CUCTEMBI
HPUHIIUIIB] u KIIMEHTCKUX
HOCJE0BATENBHOC OTHOLICHUH
Thb €€ pa3paboTKu
IIK-1.3.  Ouenusaer | Temst 2-13 | Ocuogmubie MeTop! Hapbikamu
BO3MOXHOCTb HHCTPYMEHTHI rTyOMHHOTO COCTaBJIEHUS
COBCPIICHCTBOBAHNA cepBHUC-Iu3aliHa NOTPYKEHUS B | KapT  3MIIATHH,
CHCTEMBI  KIIMEHTCKHX KJIMEHTCKUN OTIBIT KJIIMEHTCKOI'0
OTHOILIICHUH IIyTH
2. [1K-4 CIIOCOOHOCTh Y4acTBOBATh B Pa3pabOTKe MHHOBAIIMOHHBIX PEIICHUH NPH OCYIIECTBIEHHH CEPBUCHON

IIK-4.1. Hcnoms3yer

Temer 1-6

OCHOBEI

Hcnonp3oBath

Yyactue B
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orsovBo DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK
YYPEXIEHVE BbICILIEI'O OBPA30OBAHMS PIYyTUC
i «POCCUVICKUM TOCYOAPCTBEHHBIVI YHUBEPCUTET
\ TYPVU3MA Y CEPBVICA»
e Puman PI'BOY BO «Poccuitckuit rocyjapCcTBeHHBIN Auem 19
YHUBEPCUTET TypM3Ma M C€pBHCa» B I‘.HOZ[OJ'IBCKE
OpraHU3alHOHHO- MHHOBAIIHOHHON OpraHU3aHOHHO- paspaboTke
YIpaBJICHYCCKUC TEOPUU, METONOB | YIPABIECHYECKUE MHHOBAaLlMOHHBIX
WHHOBAIIUH, cepBUC-Iu3aliHa WHHOBAIIH, dopm
CBA3AHHBIC C HOBBIMU CBSA3aHHBIE ¢ | ympaBnenus
dopmamu HOBBIMM (JOPMAMU | KJIHEHTCKUM
yIIPaBJICHUSI, BHIAMH yrpaBcHs, OTIEITOM Ha
yCayr, bornee BUIAMH OCHOBE  CEpBHMC-
z)q;%g;?;HHMH yenyr, Gonee AusaHitHa
06CTy KUBAHNS 3¢ G eKTHBHBIMHI
(bopmamu
00CITy)KUBaHHSA

7.2. Onucanue nokasareJieil U KpuTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
ux (opMupoOBaHMS, ONUCAHNE LKA OIleHNBAHUS

Pe3yabTar 00yuenus mo IMoka3zareJb . Jran ocBoeHust
Kpurepuii oueHuBanus
JUCHMIIMHE OLlCHUBAHMS KOMIIETEHIIM U
Cryaenr
IPOAEMOHCTPHPOBAI
TectupoBanne 3HaHHE METO/IOB
3HaHMe METOJ0B | 3amura rpymnioBoro COBEPIICHCTBOBAHUS
COBEPIICHCTBOBAHUS MpOEKTa CHCTEMBI KIIMEHTCKUX
CHCTEMBI KIMEHTCKUX | *KOJJIOKBHYM OTHOIIEHWH C  y4eTOM
OTHOWICHHHA ¢  y4eToM | *KOHTpOJIBHas paboTa TpeOOBaHUI MOTpPeOUTENS
TpeOoBaHMII TOTpeOUTENs COBPEMEHHBIX "
COBPEMEHHBIX u KJIMEHTOOPHUEHTUPOBAHHBIX
KJIMEHTOOPHUEHTUPOBAHHBIX TeXHOJOTHUH B Ipolecce
TEXHOJOTHH B Hpolecce CepBUC-An3aliHa.
CepBUC-IU3aliHa. CryneHt
Ymenue UCIIOJIB30BaTh IPOAEMOHCTPHPOBAI 3akperuieHue
OTZAEJIbHBIE yMeHHe UCIIONIb30BaTh | CIIOCOOHOCTH MPUMEHSATh
KIIMEHTOOPHUEHTHPOBAHHBIE OTZEJbHBIE KIIMEHTOOPHEHTUPOBAHHBI
TEXHOJIOTUH B KJIMEHTOOPHUECHTUPOBAHHbBIE | € TEXHOJOTUH B PaMKax
COOTBETCTBUH c TEXHOJIOTUH B | cepBHC-IH3aiiHa.
O0COOCHHOCTSIMH ~ CEpBHC- COOTBETCTBUH c
JM3aliHa OpTraHU3aIIH. 0COOCHHOCTSIMH ~ CEepBHC-
Bnanenue HaBBIKAMU Ju3aiiHa OpraHU3aliu.
B3aUMO/ICHCTBUS c CryneHt
MOTPEOUTEISIMUA U IPYTUMH MPOJIEMOHCTPUPOBAI
3aWHTPECOBaHHBIMU BJIaJICHUE HaBBIKAMU
CTOPOHAMH B XoJe B3aUMO/ICHCTBUS c
MPUMEHEHHUS CepBHC- MOTPEOUTEISIMU U IPYTHUMHU
Ju3aiiHa. * JIo1s1 3209HOM (hOPMBI 3aMHTPECOBAHHBIMU
o0y4eHus CTOpOHAMHU B xoze
MPUMEHEHHUS CepBHC-
nu3aiiHa.
3Hanue OCHOB | 1ecTHpoBaHue CryzeHt 3akpernieHue
MHHOBAIMOHHOM 3amuTa rpymioBoro POZIEMOHCTPUpORAT CrocoGHOCTH
TEOPUHN. pocira JHAHNE ocHoOB | MCTOIB30BATH
VMeH#e UCIIONIb30BaTh YCTHBIH OTpoc WHHOBAIIMOHHOM OpraHH3alHOHHO-
yIIpaBJICHYECKHE
OPTaHU3AIMOHHO TeOpHH. WHHOBALIUH, CBSI3aHHBIE C
yIPaBIEHIECKUE Crynent HOBBIMH bopmamu
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orsovBo DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK
YYPEXIEHVE BbICILIEI'O OBPA30OBAHMS PIYyTUC
@ «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
e Puman PI'BOY BO «Poccuitckuit rocyjapCcTBeHHBIN Aucm 20
YHUBEPCUTET TypM3Ma M C€pBHCa» B I‘.HOZ[OJ'IBCKE
UHHOBALlUM, CBA3aHHBIE C MPOJIEMOHCTPUPOBAIT yIIpaBJIeHUs, BUJIAMHU
HOBBIMHU (popmamu YMEHHE UCI0JIb30BaTh yCIyT, Gonee
YIPaBJICHUS, BUAAMU OpraHU3alMOHHO- s dexTuBHbIME popMaMu
ycuyr, Gornee yIpaBIeHIECKAE obcrmyKuBanus,
* U1t 3209HO (POpMBI WHCTPYMEHTAMH CEPBHC-
3¢ dexTHBHBIME (hopMamMu WHHOBAIINH, CBS3aHHBIC C s
o0ydeHus nu3aiiHa
00CITyKMBaHHsI CEpPBHCA. HOBBIMH (hopMamu

Bnanenue yuactuem B YyHIpaBJICHU:A, BUIAMU

paspaboTke ycayr, 6onee

WHHOBAI[HOHHBIX s¢dexTuBHEEIMU popmamMu

bopm yIpaBJIEHNUS B o0cCITy>)KHBaHUS CEepBHCA.
paMKax cepBHC-IH3aiiHa. CryzaeHr
MIPOJIEMOHCTPHUPOBAIT
BJIa[ICHHC yYaCTHUECM B
pa3paboTke
WHHOBAITMOHHBIX

thopm YIpaBICHUS
mporieccoM OOCITyKUBaHHS
Y CEepBUC-IU3aiHA.

Kpurtepun u mkaja oneHHBaAaHUS 0CBOEHUS ITANOB KOMIETEHIN HA TPOMEKYTOYHOM
aTTecTaluu

[Topsimox, kpuTepuM W IIKaja OLEHUBAHMUA OCBOEHMsI S3TalOB KOMIETEHIUH Ha
HpOMG)I(}ITO‘IHOﬁ arrecCTalu onpeacsI€TCa B COOTBETCTBUU C ITomoxxenmeM o IMPOBEACHNU
TEKYLIEr0 KOHTPOJI YCIEBAeMOCTH W TMPOMEXYTOYHOM aTTecTaluu oO0ydaromuxcs o
0o0pa30oBaTeNbHBIM IIPOrpaMMaM  BBICHIETrO 00pa3oBaHMs — IporpamMmaM OakajaBpuara,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 1o  ¢eAepabHbIM  IOCyJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @T'BOY BO «PI'YTUCH.

Buasbl cpeacTB onleHMBaHMs, NIPUMEHsIEeMbIX NPH NPOBeeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHWH, YMEHMIl M HABBIKOB NPHM BBINOJHEHUH OTAeJbHbIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo OYeHuearusa — mecmuposanue

Ikana oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PellICHUN TECTOBBIX 3aJaHNH

Kpurtepun ouenkn OlleHKA
«5», ecmu (90 -100)% mnpaBUIBLHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 3a/laHUU
«», ecim (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», econ (50 — 69)% npaBUIBHBIX
OTBETOB

«2», ecnm MeHee 50% TpaBHIBHBIX
OTBETOB
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weome | PEIEPATIBHOE TOCYAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE CMK
_ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
i «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
\ TYPVU3MA Y CEPBVICA»
e Puman PI'BOY BO «Poccuitckuit rocyjapCcTBeHHBIN Aucm 21
YHVMBEpPCHUTET Typu3Ma u cepBuca» B r.Ilomonbscke

Cpedcmeo oyeHugaHusi — 2pynnogou npoexm
IIkana ouneHKW ypPOBHSI 3HAHMW, YMEHMHd M HABBIKOB Pa3padoTKH TIPyNIOBOro
NMPOEKTAa

30-35 6a110B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBaHMSAM, MPEIBSBISEMBIM K
paboTaM JaHHOTO THMA: CaMOCTOSITEIBHOCTb, KOMIIO3UIIMOHHAs CTPOWHOCTH: BBEJCHUE
(aKTyaTbHOCTh TEMBI, TpPEAMET, OOBEKT HWCCIEAOBAaHUS, LENH, 3a/aud), TeopeThyecKas u
NpakTHYeCcKas YacTH, 3aKIIOYCHHUE, IMPeJIOKCHHAss TeMa pacKpbhIBaeTcs SPKO, TIIIyOOKo,
aprymeHTupoBaHo. [Ipu o0cyX/1eHun y4yacTHUKU IPOEKTa Jal0T apryMEHTHPOBAHHBIE, ITOJHbBIE
OTBETHI.

25-29 6a/10B — NPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEABSBISEMBIM K
paboTaM JaHHOTO THUIA: BBEACHUE (aKTyalbHOCTh TEMBI, IPEAMET, O0BEKT UCCIIEIOBAHUS, LIEIH,
3aaun), TEOpeTHYeCKass M TpaKTUYecKas dYacTu, 3akiaroueHue. [IpemnokeHHas Tema
pacKpbIBaeTCs SIPKO, TITYOOKO, apryMEHTHPOBaHO. [Ipr 00CYX IIeHHN y4aCTHUKH MPOEKTa JAI0T
HCIIOJIHBIC, TIOBCPXHOCTHBIC OTBCTEI.

20-24 6a10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEABSBISEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHUE(AKTyalIbHOCTh TEMBbI, IIPEIMET, OOBEKT UCCIEIOBAHMS, LIENH,
3a/aun), TEOpeTHUYECKass W MpaKTH4YecKas dacTH, 3akiroueHre. OCHOBHBIE YacTH IPOEKTa
HEJIOCTaTOYHO MPOPAOOTAHBI.

15-19 6amI0B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, IMPEABABISIEMBIM K
pabotram nanHoro Tuma. I[IpemnokeHHas Tema packpbiTa MoBepxHOCTHO. Ilpu obcyxnenun
YYaCTHHUKH MIPOEKTA JAOT MOBEPXHOCTHBIE OTBETHI.

10-14 o6annoB — IlpemioxkeHHas TemMa pacKpbiTa IMOBEPXHOCTHO,  OTCYTCTBYIOT
OTJENbHBIC DJJIEMEHTHl BBEJCHHS, 3aKIIOUYEHHUE;TEOPETHUECKass W IPaKTHYECKas YacTH
HEI0CTaTOYHO NPOPabOTaHBI.

Menee 10 ©6ani0B — TpOEKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
IpeabsBIsSEMBbIM K paboTaM JaHHOTO Tuna. PaboTa HOCUT onucaTeIbHbIN XapakTep.

Buabl CpeaACTB OUNCHUBAHUA, NMPHUMEHACMBLIX IIPU IPOBCACHUHU l'[pOMe)KyTO‘lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—lﬂﬁ, yMeHHi;I U HABBIKOB IIPA MX BBINMOJHCHUU

VYcrHbII onpoc
Ixana oueHKH YPOBHA 3HAHUIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

one KpnTepnu OLICHUBaAHUA Tloxa3zaTenn OLlCHUBaAHUusA
HKa

- MTOJTHO PacKphITO - OO0yuaromuiicst

cofiep’KaHHe MaTepHaa; MOKa3bIBACT  BCECTOPOHHUE U
_ MaTepHa m3aoken | [YIYOOKHE  3HAHHMA MPOTPAMMHOIO

rpaMOTHO, B ONpENENEHHOM Jorudeckon | MaTepHaia,

HIOCJIEI0BATEIbHOCTH; - 3HAaHHE OCHOBHOW W
_ NPOIEMOHCTPHPOBAHO JIOTIOTHUTEIIBHOM JINTEPaTypPhl;

CHCTEMHOE u riyookoe 3HaHHE - HIOCJICZIOBATEIEHO |
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OrE0YBNO

PryTvC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

i «POCCUVICKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

CMK
PIYTUC

Aucm 22

«5»

IIporpaMMHOIo MaT€puala,

- TOYHO UCIIOJIB3YETCS
TEePMHHOJIOTHS;

- II0Ka3aHO yMEHHE
WUTIOCTPUPOBATh TEOPETHYECKHE

MIOJIOXKEHUSI KOHKPETHBIMM  IIpUMEpaMy,
IIPUMEHSATH UX B HOBOM CUTYallUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHUE panee M3y4YEHHBIX
COITYTCTBYIOIIUX BOIIPOCOB,

chOpMUPOBAHHOCTH U YCTOWYUBOCTH
KOMIIETECHIINM, YMEHU U HAaBBIKOB;

- OTBET MIpO3BYyyYal
CaMOCTOSITENILHO, 0e3 HABOJSAIIUX
BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTh ~ TBOPYECKH  MPHUMEHSTH
3HAHUE TEOPUH K PEIICHUIO
npodecCHOHANBHBIX 3a]1a4;

- MPOJIEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M Hay4yHOMH
JIUTEPATYpHI;

- JIOTIYIIIEHbI
HETOYHOCTHU npu
BTOPOCTETIEHHBIX  BOIPOCOB,
VICIIPABJISIOTCSA 10 3aMEYAHUIO

OJIHa JIBE
OCBEIICHUH
KOTOpBIE

YCTKO OTBEYACT Ha BOIIPOCHI ouera
" JOIIOJIHUTCIIBHBIC BOIIPOCHI;

- YBEPEHHO
OpUEHTHpPYETCS B  MPOOJIEMHBIX
CUTYyaLUsIX;

- JIEMOHCTPUPYET
CIOCOOHOCTh PUMEHSTh
TEOPETHUYCCKHUE 3HAHUS UTS aHAIIN3a
MMPAKTUYCCKUX CHTyaHHfI, AcJIaTb
IPABUIbHBIC BBIBOJBI, IPOSBIISIET
TBOpYECKHE CIIOCOOHOCTH B
OHUMAaHHH, U3JI0KCHUN u
HUCIIOJIB30BAHUU IMporpaMMHOI 0
Marepuaa;

- HOATBEPKIAET
IIOJJHOE OCBOEHHE KOMIIETEHIIU,
IIPENYCMOTPEHHBIX IIPOIPAMMON

«“4»

- BOIIPOCHI n3JjararoTcs
CUCTCMATU3UPOBAHO U MTOCJICAOBATCIIBHO,

- IIPOJIEMOHCTPUPOBAHO
yYMEHUE aHAJIU3UPOBATh MAaTEPHUaAll, OJHAKO
HE BCE BBIBOJIbI HOCAT apIr'yMEHTHUPOBAHHBIN
U JI0Ka3aTeIbHBIN XapaKTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOW JIUTEPATYPHI.

- OTBECT YAOBJICTBOPSCT B
OCHOBHOM Tpe6OBaHI/I$IM Ha OILICHKY «5 », HO
IIpu 5TOM UMECT OJJUH U3 HCAOCTATKOB!

- a) B MU3JIO)KEHHUH JOMYILIEHbI
HeOospIMe MpoOenbl, He MCKa3HUBILUE
COZIep’KaHHE OTBETA;

- 0) nomyiieHsl OAMH — JIBa
HeJlo4yera IpPHU  OCBEIICHWHM OCHOBHOTO

- oOyuatroruiics
TIOKa3bIBAET MOJIHOC 3HAHUE

- IIPOrPaMMHOTO
MaTepuaa, OCHOBHOU U

- JOIOJIHUTEILHOMN
JUTEPaTypHhI;

- JacT IMOJIHBIC OTBCTHI
Ha TCOPETHUUYCCKUE BOIIPOCHI ourera
n JOIIOJIHUTCIIbHBIC BOIIPOCHI,
A0IMyCKast HEKOTOPBIC HETOYHOCTH,

- IIPaBUIILHO
MIPUMEHSET TEOPETHUYECKUE
IIOJIOXKEHU K OLIEHKE IPAKTUYECKUX
CUTYAaLUil;

- JEMOHCTPHUPYET
XOpoLui YPOBEHb OCBOEHUS
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weome | PEIEPATIBHOE TOCYAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE CMK
YUPEXIEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
i «POCCUVICKUM TOCYOAPCTBEHHBIVI YHUBEPCUTET
\ TYPVU3MA Y CEPBVICA»
e Puman PI'BOY BO «Poccuitckuit rocyjapCcTBeHHBIN Aucm 23
YHVMBEpPCHUTET Typu3Ma u cepBuca» B r.Ilomonbscke
COIep)KaHWsl OTBETA, WCIPABICHHBIE [0 | MaTephaia u B 1EJIOM
3aMEYaHHIO IPETOIaBaTelIsL; HOJITBEPIKIAET OCBOCHHUE
_ B) NOMYNICHH ONIHOKA WITH KOMneTeHupEﬁ, IIPEyCMOTPEHHBIX
Oojsee IBYX HENOYETOB HpH OcBemeHuu | TPOTPaMMOn
BTOPOCTEIEHHBIX  BOIPOCOB,  KOTOpBIE
JIETKO ~ WCHPABISIOTCS [0 3aMEYaHHIO
TperogaBare’ist
- HEIOJIHO Wi - oOyuaromuics
HEITOCIIeIOBATEILHO PACKpBITO | OKA3bIBAET 3HAHHE OCHOBHOTO
colepXKaHWe Marepualia, HO [OKa3aHo _ MaTeprana B oGbeMe,
obee HOHNMaHH1E Bompoca 1| HeoOXOOMMOM JUIsl  IIPEACTOSAIIEH
HPOACMOHCTPUPOBAHBI YMCHUSA, | npoheccnoHanbHOM AESTEIbHOCTH;

«3»

JOCTAaTOYHBIC JJIA H&HbHGﬁHIGFO YCBOCHUA
Martepuaiia,

- YCBOCHBI OCHOBHBIC
KaTCropnuun 10 paccMaTpruBacMoOMy u
JOIMOJIHUTCIIbHBIM BOITPOCaM;

- UMEIUCh 3aTPYAHCHUSA WIIU
JIOTYIIEHbl  OMMOKM B  OIpENEICHUU
MOHATUM, WCIOJb30BAHUM TEPMHUHOJIOTUM,
UCIIPaBJICHHBIC ocJie HECKOJIBKUX
HAaBOJALIUX BOIIPOCOB;

- pu
TEOPETUIECKOTO

HEMOJIHOM  3HaHWH
MaTepuana  BbISBIICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTh
KOMIIETEHIINM, YMEHHH W  HAaBBIKOB,
CTYyIEHT HE MOXET NPUMEHUTb TEOPUIO B
HOBOH CUTYalllH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPHI

- npu  OTBETe  Ha
BOITPOCHI Onnera u
JIOTIOJTHUTEIbHBIE ~ BOIMPOCHl  HE
JOMYCKaeT TIpyObIX OMHUOOK, HO
UCTIBITHIBACT 3aTpyAHEHUS B
IIOCJIC/I0BATEIIEHOCTH ux
U3JI0KCHUS;

- HE B IIOJHOM Mepe
JEMOHCTPUPYET CIIOCOOHOCTh
NPUMEHATh TEOPETUYECKUE 3HAHMS
TS aHainsa MPAKTUYECKUX
CUTYalHl;

- ITOATBEPKIAET
OCBOCHHE KOMIICTCHITHM,
IIPEAYCMOTPEHHBIX MPOrPaMMON Ha
MHWHUMAJIbHO JOIMYCTHUMOM YPOBHC

«2»

- HE  PAacCKpbBITO  OCHOBHOE
coJiepKaHre y4eOHOTO MaTepHaa,

- OOHapy>XEHO HEe3HAHHWE WU
HEeMOHMMaHue Oojplell wim Haubonee
BaXHOW yacTH yueOHOro MaTepHana;

- JOMYIIEHBl ~ OMMOKKH B
OIpEICIICHUN TMOHSTUH, npu
UCIIOJIb30BaHUU TEPMHUHOJIOTHUH, KOTOPBIE
HE  WCOPAaBICHBI  IOCIE  HECKOJIBKHX
HaBO/IAIINUX BOIPOCOB.

- HE c(hOpMUPOBAHBI
KOMIIETEHIIMH, YMEHUSI U HAaBBIKU.

- oOyJaromuicss uMeeT
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT0 y4yeOHOro MaTepuaia Io
JVICIIATUTHHE;

croco0eH
u

- HE
apryMEHTHPOBAHO
MOCIIEOBATEIbHO €r0  M3Jarars,
J0MycKaeT TIpyOble  OmMOKH B
OTBETaX, HENMPAaBWIHHO OTBEYAET HA
3aJaBaeMble BOIIPOCHI WIH
3aTPYAHSETCS C OTBETOM;

- HC
OCBOCHUC

MOATBEPKIAET
KOMITETEHITUH,
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| IperycMOTPEHHBIX MpOrpaMMOoil

Pewenne 3anau
IIlkana oOWeHKH YPOBHSI 3HAHMH,

(cUTyauMOHHBIX 3a/1a4)

YMeHMIi ¥ HAaBBIKOB IIPM pelIeHHMH KelcoB

l'[pe)]e.n AJIUTECJIBbHOCTH KOHTPOJIA

30 muH.

Kpurtepun ouenkn

- OBLIIO chopMyITHpOBaHO u
MPOAHAIM3UPOBAHO  OOJBIIMHCTBO  MPOOJIEM,
3aJI0KCHHBIX B Ketice (3amade);

— ObLTH MPOJIEMOHCTPUPOBAHBI
aJieKBaTHBIC aHAIMTHYECKHE METOBI ITpH padoTe ¢
UHpOpMAaLUEii;

— OBUIM HCTIOJIb30BAHbI JIOTMOJHUTEIBHbIC
UCTOYHUKHU uHbopmarn TSt pelieHus
Keiica(3azaun);

— OBUIM BBINIOJIHEHBI BCE HEOOXOIMMBIE
pacuersr;

— MOJITOTOBJICHHBIE B XOJI€ PEIICHUs Kekca
JIOKYMEHTBI COOTBETCTBYIOT TPeOOBaHMSIM K HHUM
MO CMBICITY U COICPIKAHMIO;

— BBIBOJBI  OOOCHOBAaHBI, aAPTYMEHTBI
BECOMBIL;

—  cHaeiaHel  COOCTBEHHBIC  BBIBOJIBI,
KOTOpbIC OTJHYAOT JAHHOE pelIeHHEe Keiica oT
JIPYTUX pelIeHUi

Iloka3aTeiiu olleHKH

max 10 OamioB

«5», ecaiu (9 — 10) 6a1s10B

TTOJTHEIH, 000CHOBaHHBIN OTBET C
MIPUMEHEHUEM HEOOXOIUMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6aan0B

HETIOJIHBIE OTBET B 3aBHCHUMOCTH OT
MPAaBUILHOCTH U TOJIHOTHI OTBETA:

- He ObUIM BBINOJHEHBI BCE HEOOXOAMMBIE
pacuersi;

- He Obutlo  cHOpMYIHPOBAHO U
MPOAHAIM3UPOBAHO  OOJBIIMHCTBO  TPOOIIEM,
3aJI0’KEHHBIX B Keiice;

«3», ecaiu (5 — 6) 6aa10B

HEMOJHEI OTBET B 3aBHCHMOCTH OT
MPaBUJILHOCTHU U MOJIHOTHI OTBETA:

- He OBUIM  HPOJACMOHCTPHUPOBAHBI
aJICKBaTHBIE aHATUTUYECKUE METOBI PU paboTe ¢
UHpOpMaLHeii;

- He OBUIM TIOATOTOBJIEHHEIE B XOJE
penieHus Keiica JIOKYMEHTBI, KOTOpBIC
COOTBETCTBYIOT TPEOOBaHHUSM K HUM TI0 CMBICITY U
COJICPIKAHUIO;

- He OBLIM CIeaHbl COOCTBEHHEBIE BLIBOILI,
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KOTOpPBIE OTJIMYAIOT [AHHOE pEILIEHUEe Keiica OT
JPYTUX peLIeHU
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7.3. TunoBble KOHTPOJIbHbIE 32]aHUSI WJIM UHbIe MATEPHUAJIbl, HEO0OXOAUMBbIE JIsl OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPaKTePHU3YKWIIUX 3TANbI

(popMupoBaHus KoMIeTEeHIIMA B Mpolecce 0CBOCHUS 00pa30BaTeIbLHOI POrPaMMbI.

oS 6 2 0T

Pazgen OMCLUILIMHEL
o0ecreYnBaroIui
(dhopmupoBaHue
KOMITeTeHIIUU (WK ee
4acTH)

= 2 0 XN 0T

®T H oo Z 00

Bun u comepxanue KOHTPOJIBHOTO
3aJ]aHuUs

TpeOGoBaHUs K BBITIOIHCHUIO
KOHTPOJIBHOTO 33J]aHUs 1
CpOKaM cia4u

st ounou popmbl 00yueHust

AHatoMus cepBuc-
M3aiHa

KoutponbsHoe TecTupoBanue
(KonTponpHas Touka 1)

TectupoBanue coctout u3 30
BOIMPOCOB C TPEMsI BApHAHTAMHU
otBeTa. HeoOxoammo BeIOpath 1
BEPHBIN OTBET U3 TPEX
peUIoKeHHbIX. PaboTa
onennBaeTcs 1mo 10-u 6anpHOMI
cucteme. B pabote nonyckaercs
He Oonee 1 ommoOOK IS
nosryueHus 9 6amios, He Ooiee 3
OMMOOK /I MOTydeHus §
0ajoB, He OoJiee 5 omKOOK ISt
nosryueHus 7 6ayuioB, He Oonee 7
OMMOOK I TIOy4YeHus 6
0ajoB, He OoJiee 15 ommbok
JUTS TIOJTyYeHUs 5 0aJuioB, He
6omee 20 ommOOK a5
nosryueHus 4 6amios, 6omnee 20
omInooK — 3 Gamra
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KonTponsHOe TecTHpoBaHME
(KonTtponpHas Touka 2)

TectupoBanue cocrout u3 10
BOTIPOCOB C TPEMsI BApPHAHTAMHU
otBeTa. Heobxoammo BEIOpATh 1
BEPHBII OTBET U3 TPEX
peIoKeHHbIX. PaboTa
oneHnBacTcs 1Mo 10-u 6anpHOMI
cucreme. B pabote nomyckaercs
He Oosee 1 ommOOK Jist
nosryueHus 9 6amios, He 6onee 3
OMMUOOK JUIS IOJTy4eHUS 8
6asuioB, He Oosee 5 OMUOOK SIS
nosryueHus 7 6ayuioB, He 6osee 7
OmKUOOK JUIs OTydeHUs 6
0ajoB, He Ooiee 15 ommbok
JUTsL TIOJTydeHus 5 0aJuioB, He
ooinee 20 ommbOOK aJis
rosrydeHus 4 6amios, 6omnee 20
omrnook — 3 Gamta

1 VipasieHue KIHEHTCKUM
2 OIILITOM

1

5

KoHnTposbHOe TecTupoBanue
(KontponsHas Touka 3)

Tectuposanue cocrout u3 20
BOIPOCOB C YCIOBHEM
YCTAHOBJICHHUS COOTBETCTBUS
WJIU TTOCIEN0BATEILHOCTH.
Heo6xonumo BeOpaTh | BepHBIH
OTBET M3 MPE/JIOKCHHBIX,
3aHECTHU OTBETHI B TAOJIHMILY.
Pa6ora onennBaercs mo 10-u
OanbHOI cucteme. B padote
JornyckaeTcs He 6onee 1
OMIMOOK IS MOJTydeHUs 9
0asoB, He OoJiee 3 OMIMOOK IS
nosrydeHus 8 6ayioB, He Oonee 5
OMIMOOK IS MOJTyueHUs 7
6asu1oB, He Oosee 7 OMUOOK JIs
norydeHus 6 6ayioB, He Ooee
15 ommOoK s MONy4YeHUs 5
6astoB, He Ooaee 20 oruboK
JUTSE TIoJTydeHus 4 0aiios, Ooee
20 ommbok — 3 Oanna
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IIpoexT onienuBaetcs no 15-tu
0anbHOI MIKaJIe. Y YUTHIBAIOTCS
OpPUTHHAJIBHOCTH HJIEH, KAaYECTBO
1 pazHo00Opa3ue UCTIONIb3YEMbIX
METOZOB aHaIN3a U pacyera,
(KonTponpHas Touka 4) BO3MOKHOCTH MCIIOJIb30BaHUS
['pymmoBoii mpoekT, KOTOPEIit ycIyTH (MMPOIYKTa) B peaTbHOI
peaycMaTpuBaeT pa3padoTKy KOMMEPUYECKO! JKU3HHU,
uugpoBoO# yciryru/cepBuca (Ha rpaduuecKoe UCIIOTHEHNE
BBIOOD TPYIIIBI), CO3AaHUE €TO MPOEKTa B BUJIE MTPE3CHTAIINHU Ha
MaKeTa, aHaJlu3 LeJaeBOi 15-18 cnaiigos.
ayAUTOPUH, BAPUAHTHI Ouenka 15 nogpaszymeBaet
MTO3UIIOHUPOBAHUS, OI[CHKY WCTIOJTHEHHE TTPOEKTa C YIETOM
KauecTBa, IUIaH MPOIBIKEHUS, BCEX MMPEIBSIBICHHBIX
MapKeTHHTOBBIN aHAJIN3 PHIHOYHOM TpeboBaHmii, otenka 13-11 —
1 CpeIbl, BO3MOXKHOCTh IPUMEHEHHS YaCTHYHOE UCTIOJIh30BAHHE
8 KOMMYHHKAIIMOHHBIX TEXHOJIOTHH, COBPEMEHHBIX METOJIOB
OTMCaHue IEHOBOH 1 CO3JIaHHA U TIPOJBIKEHHUS
ACCOPTUMEHTHOH MOJIUTUKHU Ha 5 yciyTu (IPpOIyKTa) Ha PhIHOK,
net. IIpoekT BhInoNHAETCA onenka 10-8 — HeakkypaTHOE
MO3TAIHO (C KaXkI01 Hezeneil oH UCTIOJIHEHHE TpaduyecKkoil yacTu
MOJTy4aeT HOBOE HAITOJIHEHHUE) MPOEKTa, HeJOCTATOYHAs
TPYMIION CTYICHTOB B TEUCHHE pa3paboTka uaen u ee
BCETrO CEMeCTpa, 10 OKOHYAHUHN Borutomienus. Onenka 7-5 —
NpEaACTABIIACTCA IMPE3CHTANA YaCTUYHOC UCIIOJTHCHHUEC
MIPOJIYKTa CO BCEMH TUTAHAMH U MPOEKTa, HEBO3MOXKHOCTH €T0
pacderamu. peanuzanuy B KOMMepUYEeCKOH
JKU3HH, orleHKka 4-1 —
BBITIOJIHCHUEC 4aCTH IIPOCKTA,
HEOKOHUYEHHOCT,
HEaKKypPaTHOCTh KOHEYHBIX
pe3yIIbTATOB.

st 3a04Hoii popmbl 00yuenus (4 cemectp)
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3 AHatoMmus cepBuC-
JIu3aiiHa

(KontponsHas Touka 1)
KountponbHoe TecTupoBaHuE

TectupoBanue cocrout u3 30
BOIPOCOB C TPEMs BapUaHTaAMU
otBeTa. Heobxoammo BEIOpATh 1
BEPHBII OTBET U3 TPEX
peIoKeHHbIX. PaboTa
oneHnBacTcs 1Mo 10-u 6anpHOMI
cucreme. B pabote nomyckaercs
He Oosee 1 omuOoOK Ist
nosryueHus 9 6amios, He 6onee 3
OMMUOOK JUIS IOJTy4eHUS 8
6asuioB, He Oosee 5 OMUOOK SIS
nosryueHus 7 6ayuioB, He 6osee 7
OmKUOOK JUIs OTydeHUs 6
0ajoB, He Ooiee 15 ommbok
JUTSL TIOJTydeHus 5 0asioB, He
ooinee 20 ommbOOK aJis
rosrydeHus 4 6amios, 6omnee 20
oIInooK — 3 Gamta

AHaToMus cepBuUC-
Ju3aiHa

(KonTtponpHas Touka 2)
Keiic-cramu. YcrHbil pa3doop

KontponbHas ToUka COMEPKUT
10 BOIIPOCOB U MPaKTUYECKUX
3agad4. Pabora oneHuBaeTcs mo
10-u 6anpHoOi cucteMme. Kaxnoe
3a/laHue oleHnBaeTcs B 0amiel: 0 -
He caenai; 1 —caenan, qomyctui 9
omuOKH; 2 — caena, TOmyCTH §
omuOKy; 3 — caena, JOmyCTHI 7
omuOKy; 4 — caena, JOmyCcTHiI 6
OmuOKY H T.JI.

AHatoMus cepBuUC-
Ju3aiHa

KonTponbhas Touka 3
KoHtposbHOE TECTHpOBaHUE

TectupoBanue coctout u3 10
BOIIPOCOB C TPEMs BapUaHTaAMH
otBeTa. HeoOxoammo BeIOpath 1
BEPHBII OTBET U3 TPEX
npeasioxkeHHbIx. Pabora
orieHnBaeTcs o 10-u 6anpHOH
cucteme. B pabote nomyckaercs
He Oonee 1 ommoOOK IS
nony4enus 9 6annos, He donee 3
OIMMOOK TS TTOTYISHUS 8
0ajoB, He OoJiee 5 omMOOK I
norydeHus 7 6amios, He 6oiee 7
OIMMOOK TS TIOTYUIEHUS 6
6amos, He Oozee 15 ommbok
JUTS TIOJTyYeHUs 5 0aJuioB, He
6osee 20 omuOOK AJist
rosrydeHus 4 6amios, 6onee 20
omunOoK — 3 Gaia

© PI'YTHUC




weome | PEIEPATIBHOE TOCYAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE CMK
_ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
i «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
\ TYPVU3MA Y CEPBVICA»
e Puman PI'BOY BO «Poccuitckuit rocyjapCcTBeHHBIN Aucm 30
YHVMBEpPCHUTET Typu3Ma u cepBuca» B r.Ilomonbscke

AHatoMmus cepBuc-
Jn3aitHa

KontponbHas Touka 4
[MucbMeHHast KOHTPOJIbHAS paboTa

Kontponbnas pabota cocTout u3
10 Bompocos. Heobxommumo
TIOJTHO ¥l TOYHO PACKPBITh CYTh
Bonpoca. PaboTa onienuBaercs
o 10-u 6anbHOI cucteme. [pu
packpeitin 100% Bormpocos
cTyneHT nory4daet 10 6amos,
75% - ot 8 go 7 Oaiuta, 50% - 6-
5 6amnos, 25% - 4-2 6amnos,
10% - 1 Gam.

st 3a04HO# hopmBbl 00yueHus (5 cemecTp)

=

VYnpasneHue
2 KITUEHTCKUM OTIBITOM

KontponbHas Touka 1
KountponbHoe TecTupoBaHuE

Tectuposanue cocrout u3 10
BOIIPOCOB C TPEMsI BapHAHTAMHU
orBera. HeoOxonnmo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
npeaoxeHHbIx. Pabora
orieHnBaetcs o 10-u darpHOMI
cucteme. B paborte momyckaercs
He Oonee | ommboOK yIst
nosryueHus 9 6amioB, He Oonee 3
OIMOOK IS MOTydeHUs 8
0ajoB, He OoJiee 5 omMOOK IS
nony4enus 7 6ansos, He Oonee 7
OLIMOOK YIS TIOJTy4YeHUs 6
0ajoB, He OoJiee 15 ommboK
JUTSL TIOJTydeHus 5 0auioB, He
6onee 20 ommbOK 15t
rosrydeHus 4 6amios, 6onee 20
omuOoK — 3 Oanna

=

Yupasnenue
2 KIIMEHTCKUM OIIBITOM

KontponbHas Touka 2

Bomnpockl koMOMHHPOBaHHOTO THTIA

Pabora cocrout u3 10 Bompocos.
Heo0OxoaumMo MOJIHO ¥ TOYHO
PacKphITh CYTh BOIlpoca. A
TaK)Ke BEPHO OTBETHThH Ha
TECTOBBIE BOIPOCHL. PaboTa
oneHuBaercsa no 10-u 6anpHOM
cucteme. IIpu packperruu 100%
BOIIPOCOB CTYyeHT moJryyaeT 10
6ainoB, 75% - ot 8 1o 7 Oaiuia,
50% - 6-5 6ammos, 25% - 4-2
6amnos, 10% - 1 6amnn.
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Kontponbnas pabota cocTout u3
12 BompocoB. Heo6xonnumo
HOJIHO U TOYHO PACKPBITh CYTh
Bompoca. Pabora onenuBaercs

1 Yupasnenue Kontponbhas Touka 3 o 10-u 6anpHOM cucteme. [Ipu
5 KIueHTCKuM onbiToM | KonTponbHas pabora packpeitin 100% Bormpocos
cTyneHT nory4daet 10 6amos,
75% - ot 8 go 7 Oaiuta, 50% - 6-
5 6amnos, 25% - 4-2 6amnos,
10% - 1 Gam.
IIpoexT ouenuBaercs no 15-tu
OaNbHOM MIKaJIe. Y YUTHIBAIOTCS
OpPUTMHATILHOCTD UJIeH, Ka4eCTBO
1 pa3HOoOpa3ue UCIOIb3YEMBIX
METO/IOB aHAJIN3a U pacyera,
BO3MOYKHOCTb HCIIOJb30BAHUS
(KontponbHas Touka 4) N
. N yciayru (IpoAyKTa) B pealbHON
I'pynnoBoii MpoeKT, KOTOPBIN s
KOMMEPUYECKOU KI3HHU,
MpeIycMaTpUBaeT pa3padoTKy
rpaduuecKoe UCIIOTHEHNE
yciyTu (Ha BEIOOD TPYTIIIHI),
MPOEKTa B BUJIE MTPE3CHTAIINHN Ha
CO3JIaHHE €TO0 MaKeTa, aHAJIN3 o
LIETICBOM ayIUTOpUU, BAPUAHTHI 15-18 cnaiinos.
Y PHH, Bap Onenka 15 moxpasymeBaer
MTO3UIIOHUPOBAHUS, OIICHKY
UCTIOJIHEHHE TIPOEKTa C YUETOM
KayecTBa, IUIAH MPOABHKEHUS,
N . BCEX MPEABSIBICHHBIX
MapKEeTUHTOBBII aHATN3 PHIHOYHOMN 9
TpeOoBanuii, orienka 13-11 —
CpeIbl, BO3MOXKHOCTh IPUMEHEHHS
1 VYnpasnenue YaCTUYHOE MCIIO30BaHUE

KOMMYHHKAIIMOHHBIX TEXHOJIOTHUH,
OIMMCaHUE IICHOBOM U
ACCOPTUMEHTHOU MOJIUTUKYU Ha 5
neT. [IpoekT BeImoNHSIEeTCS
MOATAIHO (C Ka)XXA0U HeleNel OH
MOJTy9aeT HOBOE HAIIOJHECHHUE)
TPYMIION CTYICHTOB B TEUCHHE
BCETO CEMECTpa, 0 OKOHYAHUU
MPEACTABIISICTCS PE3CHTAIINS
MIPOJIYKTa CO BCEMH TUTAHAMH U
pacderamu.

8 | KJIMEeHTCKHUM OIBITOM COBPEMEHHBIX METOJIOB
CO3/IaHUS U TIPOJIBHKECHHS
yciyTu (TIPOIyKTa) Ha PhIHOK,
onenka 10-8 — HeakkypaTHOE
WCTIONTHEHHE TpadUIecKor 4acTh
MpOeKTa, HeJOCTaTOYHAs
pa3paloTKa HJeH U ee
porromenus. Omenka 7-5 —
YaCTUYHOE MCTIOTHEHUE
MpOeKTa, HEBO3MOKHOCTH €TI0
peanuzanuy B KOMMepUYEeCKOH
JKM3HH, OIleHKa 4-1 —
BBITIOJTHEHHUE YaCTH TPOEKTA,
HEOKOHYEHHOCT,
HEaKKyPaTHOCTh KOHEYHBIX
pE3yIBTaTOB.

IlepeyeHb OLIEHOYHBIX CPeACTB (AHeBHast (popma 00ydeHus1):

KonTposbHasa Touka 1 Kk pasgeny «AHATOMHMS CepBHUC-IAM3aiHAa». AyJAHUTOPHOE
TectupoBanue (30)

1. Ilo TUITY YCIIYT' TOPrOBJIIO, TPAHCIIOPT, CBA3b OTHOCAT K YCIIyIraM:
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a) [Torpeburenbckum
0) O01IeCTBEHHBIM
B) PacnpenenurensHbiM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:

a) MH)KUHUPUHT, JIU3UHT, 00CITy)KMBaHHE U PEMOHT 000PYIOBaHUSL.
0) 6aHKOBCKUE, CTPAaXxOBble, (PUHAHCOBBIE, KOHCYJIbTAIMOHHBIC, PEKIIAMHBIC YCIYTH
B) TEJICBUJICHHE, PaJIi0, 00pa3oBaHKe, KyJIbTypa

3.K yciayramM, OpueHTHUPOBAHHBIM Ha O6H.[€CTBO, OTHOCAT:

a) TOCYJJapCTBEHHBIC (IIPaBUTEIILCTBCHHBIC) YCITYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHUYECKUX CHCTEM

B) MapuKMaxepckue, poToarenbe, pa3HooOpa3Hbie peKpealliOHHbIC YCIYTH U
HETPOU3BOJICTBEHHBIC BUJIBI OBITOBOTO OOCITY)KUBAHHUSL.

4. chyra rocyaapCTBEHHOI'O CEPBUCA SABJISICTCA:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKOH, peanbHOMN, CTaHJapTU3UPOBAHHON
0) MPOM3BOJICTBEHHON, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMEPYECKOM, 0OIIIECTBEHHON, CTAaHIapPTU3UPOBAHHOMN, CII0KHOM.

5. YCJ'IyTI/I IO OTHOLICHUIO K HUM IrocyiapCTBa 1 06H_IGCTBa pa3InvYarOTCAa Ha:

a) TOCYy/IapCTBEHHBIE U HETOCYAPCTBEHHBIE
0) YUCTHIC U CMEIIIAHHbBIE
B) JleruTUMHbBIE 1 HETIETUTUMHBIE

6. Ycnyru, npuoOperaemble JUIsl TUYHOTO NOTPEOIEHHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIETIOBBIEC YCIYTH
0) MHCTUTYLMOHAIbHbIE YCIYTH
B) IOTPEOUTENBCKUE YCIYTH

7. Ycayru KOCMeTouora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha YeJ0oBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) Ha HEMaTepUaIbHbIC AKTUBBI

8. baHKOBCKME WHBECTHUIUH - ITO yCIyra, HarmpaBIeHHAs:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HEMaTepHallbHbIC AKTHBBI
B) Ha (hu3nueckre oObEKThl, HaXOAAIIMeCS B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:
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a) BcCe, YTO MOXET OBITh MPEIOKEHO Ha PBIHKE MJIs YJOBICTBOPCHUS JKEJIAHUN WIH
noTpeOHOCTEH

0) HeMaTepuaTbHBIC AKTUBBI, IPOU3BOIUMBIC JUIS LIEJIeH cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS UCIIOJIHUTEIS U IMOTPEOUTEIIS, a TAKKe
COOCTBEHHOM JIEATEILHOCTH UCIIOJIHUTEIS T10 YIOBICTBOPEHHUIO MOTPEOHOCTH MOTPEOUTES.

10. Cxema ompezneneHusi ToBapa Ha TPEX YPOBHAX: «3aMbICIIA», «PEAJBHOIO HCIOJHEHUSD» U
«TOJIKPETUICHUS OTHCAIL:

a) T. JleBut
0) ®.Kotnep

B) Jlyrnac Hopt

11. Mcxons u3 Tpex ypoBHEH TOBapa, TaKHE MOTPEOUTEIILCKUE CBOWCTBA, KAK TOBAPHBIN 3HAK,
(UPMEHHBIN CTUITh, KAYeCTBO M HAJC)KHOCTh MPOIYKIINH, TN3AiH, yITAKOBKA OTHOCST K:

a) IepBOMY YPOBHIO (CTE€p>KHEBAsI BHITO/IA)

0) BTOpOMY ypOBHIO (6a30BBIii TOBAP)

B) TpeTbemMy ypoBHIO (0KHIaEMbIH TOBAP)

12. OG1mecTBO, HUHAUKATOPOM CEpbI )KU3HU KOTOPOTO, SIBJISIETCS KOJIMUECTBO U KA4ECTBO YCIIYT,
KOTOPBIE YEIIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUH/YCTPHAIIBHOE

0) uMHAYCTpUaIbHOE

B) IOMHIyCTpHAJIbHOE

13. I'eTeporeHHOCTH yCIIyT OAPa3yMeBAET, UTo:

a) yCcIyry HEBO3MOXKHO IIPOJEMOHCTPUPOBATH 10 €€ MOKYIKU

0) KauecTBO MpPENOCTABISIEMON YCIYrM MOXET CHJIbHO M3MEHSATHCS B 3aBUCHUMOCTU OT
TOT0, KTO, KOTJ]a U KaK €€ MPeI0CTaBIIsIET

B) bonbmas wacte ycnyr wu3-3a TOro, 4TO OHH OJHOBPEMEHHO MPOU3BOAATCA U
HOTPEOIIAIOTCS, HE MOXKET OBITh COXPAHEHA C LENBIO JAIbHEHIIEr0 HCIOIb30BAHNUS.

14. MarepualibHO-BEILIECTBEHHBIN TOBap B OTIUYUU OT YCIYTH:

a) SBISETCS OCSI3aeMbIM OOBEKTOM, KOTOPBIH MOXET OBITh CO3[JaH M MpOJaH WIH
HCITOJIB30BAaH IT03KE

0) Heocs3aeM

B) UIMEET HEONPEIEIIEHHOCTh KaueCcTBa

15. Yenyra otnuyaercst OT MaTEpUAIbHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XPAaHEHHUE U paCIIpeIesIeHHe OT/IEJIEHO OT MOTpeOIeHus
0) MPOM3BOJICTBO U MOTPEOJICHUE OCYIIECTBIISIIOTCS OJHOBPEMEHHO
B) MaTepUaAIN3YyeTCs B BEIlM, MOXKET HaKaIJIuBaThCs

16. K. JIaBnok onpenensieT 4YuCTyIO HEHHOCTh KaK:
a) HU3KYIO IIeHY
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Aucm 34

0) 3TO TO, YTO 5 OTYYalo 3a TO, YTO OTJAI0
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA

17. OcHOBHOE U IMPUHIUIIHAIBHOC OTIIMYUE YCIIYT'M OT TOBapa 3aKIH0YaCTCA B CICAYIOIIEM:

a.
b.
c.

DTO OTHYKJIEHHBIN OT MPOU3BOIUTEIS PE3YIBTAT TPYAa
OTo nepenaya IpoAyKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIO U TOCIEAYIONIAs €ro Mpoiaxa
®daKTUYeCKH MTPOU3BOACTBO COBMEIICHO C MOTPEOICHHUEM.

18. Heocsi3aemMoCThb yCIIyTH - 3TO

a.

b.
c.

[Tpouecc npenoctaBieHus U MOTPeOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U MTOTPEOUTEH
SBIISIOTCS HEMOCPECTBEHHBIMH Y4aCTHUKAMH 3TOT0 Mpolecca

Yciryru He MOTYT OBITh ITPOTECTUPOBAHBI M OLICHEHBI IPEKAE, YEM MTOKYNaTeIb UX OMIaTUT
Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyTa He MOXKET OBITh MpeIoKeHa
KJIMEHTY B JIpyroii popme 10 3aBeplleHHs Ipolecca ero 00CIyKUBaHuUs.

19. HecoxpaHseMOCTh yCIYT - 3TO:

a.

b.
c.

[pouecc npemocraBieHust U MOTPEOICHUS YCIYT MPOTEKAET OJJHOBPEMEHHO, U TIOTPEOUTENN
SBIISIOTCS HEMOCPEACTBEHHBIMH Y4aCTHUKAMH 3TOT0 Mpolecca

Yciyra He MOTYT OBITh ITPOTECTUPOBAHBI M OLICHEHBI IPEKAE, YEM MTOKYNaTeIb UX OIIATUT

Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBAMH, YCIIyTa He MOXKET OBITh MpeIIoKeHa
KIIMEHTY B IpyToii hopMe 10 3aBepLICHHUS IpoLiecca ero 00CTyKUBaHHS

OHM BO MHOT'OM 3aBHCAT OT KBaJIM(HUKAIUN paOOTHUKA, €0 HHIUBHUIYAIbHO-THYHOCTHBIX YePT U
HACTPOCHHUS.

20. Cdepa obcmykMBaHUS HACEIECHUS — 3TO:

a.

b.

C.

COBOKYMHOCTb IPEANIPUATHH, OpraHu3auuil 1 GU3MUECKUX JIUL, OKa3bIBAIOIINX YCIyTU
HACEJICHUIO

JesiTenbHOCTD MPEIPUSATHI U OpraHW3aliid, HalIpaBJICHHAs Ha YAOBJIETBOPEHHE MMOTPEOHOCTEH
HACEJICHUSI 1 HHOCTPAHHBIX I'PaX/1aH B TYPUCTCKHUX H OKCKYPCHOHHBIX yCIyrax

JesTenbHOCTE HCIIOTHUTEIS IPH HENOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENEM YCIYTH.

21. Cormacuo MOACIHN «Servuction» K 4acTu KOMIIaHHWH, BUJIMMOM 151 KJINEHTA OTHOCSTCS:

a.
b.
C.
d.

[lepconan
TexHoNorn4ecKoe sapo
DU3NYECKOE OKPYKEHUE
Bcé BhiLLIEIEpEUHCIIEHHOE.

22. CepBucHas onepauus — 3T0:

a.

b.

d.

[Mpomuecc, B X0Jie KOTOPOTO MPOU3BOIUTCS OKOHYATENbHAsI COOpKa BCEX AIIEMEHTOB CEPBUCHOTO
MPOAYKTA U YCIIyTa MPe0CTaBIsIeTCs MOTPEOUTEIFO

MIPOIIECC, B XOZI€ KOTOPOro 00padaThIBAOTCS BBOAMMEBIC (DAKTOPHI M CO3AFOTCSI AJIEMEHThI
CEpBUCHOTO 00CITY)KNBaHUS B BUJIE TIPOTYKTa

[Iponecc, B X0A€ KOTOPOro NPOU3BOAUTENN YEPe3 CTUMYJISIIMIO YYBCTBEHHOT'O BOCIIPUSTHS
CTaparoTCcs JOCTABUTH KIMEHTY 3CTETUYECKOe yIoBIeTBOpeHue, [IpuBneds ero BHUMaHue,
BOCXUTUTH KPACOTOM

Her npaBuibsHOro oTBera.

23. Ycnyra-3To..

a.

C.

W3MEHEHHE COCTOSIHMA JIUIla WJIM TOBapa, NPHUHAMAIEKAIIETO KaKOH-THOO SKOHOMHUYECKOU
€IVHULIE, MPOUCXOJAIIEEC B PE3yJIbTAaTe JEATEIBHOCTH APYrol 3KOHOMUYECKOW EIMHHUIBI C
MIPEIBAPUTEIHHOTO COIJIACHUS TIEPBOL.

KOMITJIEKC O00S3aTEeNbHBIX JUI WCIOJHEHUS TpPaBWI OOCTY)XKMBaHUsSI KIHEHTOB, KOTOpHIC
IIPU3BaHBl TAPAHTUPOBATH YCTAHOBIICHHBII YPOBEHb KAUECTBA BCEX MPOU3BOAUMBIX OIlEpaLuil.
3allMTa CTaHAApTa O6CJ‘Iy>KI/IBaHI/I$I

24.Ilompebrocmu — 3710..

a.

YYBCTBO OH_IYH_IaCMOPI YeJI0BEKOM HEXBATKH 4Ero JIH0o.
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b. Hyxnma, npunsBas creuuduyeckyro (GOpMy B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM H
JMYHOCTBIO WHIMBU/IA.
C. COBOKYIHOCTb CYLICCTBYIOIIMX M MOTEHI[HAIBHBIX OKYIaTes e ToBapa.
25. Toap mo 3amebICIy...
a. DTO OCHOBHBIC BBITOJIbI, 00CCIICUCHNE TOBAPOM. 3a/]ja4a — BBISIBUTH CKPBITHIC 32 JIFOOBIM TOBApOM
HOTPeOHOCTH M MpeAJiaraTh He CBOWCTBA ATOrO TOBApa, a BHITOBI OT €ro HCHOJIb30BAHHUS.
b. xapaxrepusyercs ypoBHEM KauecTBa, HAOOpPOM CBOWCTB, IM3aifHOM, MAapOYHBIM Ha3BAHHEM H
YIAKOBKOM.
C. JTO TOBap B pEAIbHOM HCIOJIHCHUH, HMMEIOUINA JONOJHHUTEIbHBIC BBITO/BI, ICHUMbIC
IMMOKYyIHaTe/IIMU: NOCTaBKa Ha AOM, MOHTAX, NOAKJIIIOUYCHUEC, YCIYTH CBA3U, I'apaHTHUsA BO3BparTa
JICHET B ciIydyae BO3BpaTa TOBapa, KOHCYJIBTAILMHU JUISl KIMCHTOB.
26. KiroueBbIM OTIMYHMEM YCIYTH OT TOBapa He SIBJISIETCS:
Heocszaemocts
Heonnopoanocts
OIHOBPEMEHHOCTH ITPOU3BOICTBA U MOTPEOICHUS
[ToouepeHOCTH TPOM3BOJICTBA U TIOTPEOJICHUS
Hecoxpansemoctb
27. chym JeNATCs Ha 2 OOJIbIINE MPYIIbI. .
a. MarepuanbHble 1 HEMaTEPUAIIbHBIE
b. MarepuanbHblie 1 1yXOBHbIC
C. MarepuasbHbie ¥ COLMATBHO-KYIIBTYPHBIC
d. MarepuansHbie U HACATbHBIE.
28. K 4-m «He» xapakrepuctuku yciyru HE otHocuTeA. . .
HeotaenumocTh OT HCTOYHHUKA
HemarepuanbHOCTh
HecoxpansieMocTh
Heocszaemoctb
HenocrosHcTBO
Bce oTBeThI BEPHEI.
29. K TUITY TOTPEOUTENBCKUX YCIYT OTHOCUTCS:
a. Koncantunrosele ycinyru
b. Veayru kabenbHOTO TeneBUACHUS
c. Ycayru, IpefocTaBisieMble B aTEIIbE.

Poo0oTe

~®P o0 T

30. BeiGepute rpyriy, He BXOASIIYIO B KIACCU(MUKAIUIO YCIYT MO MPU3HAKY BEIIECTBEHHOCTH -
HEBEILIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABICHHBIE HA TEJIO YeJIOBEKa

b. Heocsi3aemble 1eCTBUS HalpaBIEHHBIE HA OCA3aE€MbIE AaKTHBBI

c. Ocsizaemble NeHCTBUS HAMPABIICHHBIE HA BEIIb

d. Heocs3aemble nelicTBHS HAaNIpaBJICHHBIC HA COZHAHME YEIOBEKa

e. Heocsi3aeMble aeiicTBuUs HallpaBIEHHbBIE HA HEOCA3aEMbI€ AKTUBbI

f. Bce oTBETHI BEpPHBI.

KoHTposbHas To4yka 2 K pa3aeny «YHnpapjeHHe KIHEHTCKUM ONBITOM» JIs1 OYHOMI
(popMbI 00yueHHs1, ayaiuTopHOe TecTupoBanue (10)
1. K mpodeccroHanbHBIM yciIyraM OTHOCSITCS:
a)  KOHCAJITHHIOBBIC;
b)  TpancnoprHbie;
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C) CTpaxoBhIE;
d) o6pasoBanue.

2.  HpeanwHas yciyra — 3T0:

a)  yciayra, KOTOpasi OCYIIECTBISIETCS 10 YETKO OTPab0TaHHOMY aJITOPUTMY;

b) onpenenennoe neiicTBUE, HANIPaBICHHOE HA YAOBICTBOPECHUE KOHKPETHOI MOTPEOHOCTH;
C) abcrTpakTHas TEOpPETHYECKask MOJEIb JJF0OOT0 U3 BUIOB CEPBUCHOM ACATCIBHOCTH;

d) Bcé BbIICTIEPEUNCIICHHOE.

3. VYcayra, noapasymeBaroiasi HHAUBUAYAIbHBIN MOIXO/ K KIMEHTY, Ha3bIBACTCS:
a) mnpodecCHOHATbHOM;

b) TBOpueckoii;

C) HACANbHOI;

d) HeT npaBHIBHOTO OTBETA.

4. K BOCIPHHHMAEeMOMY Ka4eCTBY, KaK K JIECMCHTY IECHHOCTH yCIIyTH, HE OTHOCHUTCSI:
a) cTWIb OOLICHUS MPOIABLA U MTOKYATEIs;

b) au4HBIE MOTPEOHOCTH KIIMEHTA;

C) IICHA YCIIyTH;

d) BHemIHHE KOMMYHHKAIIHH.

5. CormacHo mogend «Servuction», K 4YacTH KOMIIAHHM, BUIUMOM JUIs KIIMEHTA
OTHOCHTCSL:

a) mepcoHar,

b) TtexHomormueckoe Apo;

C) (u3NUECKOe OKPYKEHHE,;

d)  Bcé BbImICTIEpPEYNCIICHHOE.

6. Pacmonoxure koHTakTHble 30HBI (0T 0 10 3) B TOpsAAKE YBETHUYCHHS 3O0HBI
HETOCPEACTBEHHOTO KOHTAKTA!

a) ©Karas KOHTAaKTHas 30Ha;

b)  ckpbiTas KOHTaKTHAs 30HA;

C) KOHTaKTHas 30Ha, pa3J/ieJICHHas [IPOCTPAHCTBOM;

d) KOHTaKTHas 30Ha, pa3/e/ICHHAas! CTOMKOIA.

Ortser:

7. OcHOBHOE U MMPUHOUITAAIBHOC OTIIMYUC YCIIYTU OT TOBAapa 3aKJIKOYACTCA B CIICAYIOLICM!

a. OTO OTYYKJIEHHBIN OT MPOU3BOIUTEINS PE3YIbTAT TPYAA;

b. DOro mepemaua mpomykTa B ONTOBYIO W PO3HHYHYIO TOPTOBIIO M IOCIEAYIONIAas €ro
MpOJaxa;

C. ®DaKTHYeCKH MPOU3BOACTBO COBMEIIECHO C MOTPEOICHUEM;

d. TIpou3BoaCTBO MOXKET OBITH YJaJICHO OT IOTPEOUTES.

8.CepBuc-gu3aiin — 310:

a. a6CTpaI(THa$I TCOPCTUUCCKAass MOJCJIIb OCHOBHBIX BHJ0B CepBI/ICHOI\/'I
JCATCIIBHOCTH
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b. ymomneTBOpeHHe MOTPEOHOCTEH, CBA3aHHBIX C  BELICCTBCHHOM
HAIMPABJIECHHOCTHIO AEHCTBUS

C. METONOJOrus, KOTOpas IIOMOraeT YJIydlIuTb B3aUMOJCHCTBUE
KOMIIAHUH C KIMEHTaMHU

d. Bu3yanmsamus NPOAYKTa, HampaBlieHHas Ha  (QopMHpOBaHHE
MOBBIIIEHHOT'O CIIpoca

9. Ycayra-sro...

d. M3MCHEHHE COCTOSHHUS JIMIA WIH TOBapa, MPUHAAJICKAIETO KaKOH-THO0 3KOHOMUIECKOU
€AMHUIIE, TPOUCXOSIIEE B Pe3yIbTaTe AeSITEIbHOCTH IPYTOi SKOHOMUYIECKOM €ANHULIBI C
NpeaBapUTEIbHOTO COTJIACHS IIEPBOH.

b. komruiekc 00s3aTENBHBIX IS MCHOJHEHUS MPAaBUII OOCTY)KUBAHUS KIHUEHTOB, KOTOPBIC
NPU3BaHbl TAPAHTUPOBATH YCTAHOBIICHHBI YpPOBEHb KadeCcTBa BCEX IPOU3BOIUMBIX
ONEpALUA.

C. 3aIMTa CTaHAapTa 0OCIyKUBaHUS;

d. mpOmyKT YeIOBEUECKOTO TpyHa, MPHHAICKAIIETO BTOPUYHOMY CEKTOPY SKOHOMHKH,
npeasiaraeMblil Ha peIHOK JUISl IPOJAaKH.

10.MaiinaceTsl B cepBHC-AH3aliHe — ITO:

a.

b.

mpouecc  ¢opMupoBaHMs ~ oOpa3a  IEJIOCTHOTO  IpeIMeTa,  HEMOCPEICTBEHHO
BO3JICHCTBYIOILErO HA AHAJIN3ATOPbI

noOyXJleHue K JCHCTBHUI0O M HEoTheMJIEMas 4YacTh JII0OOro MNpo(ecCHOHANIBHOIO H
JUYHOCTHOTO pOCTa

Habop mnpaBui, YOEXIEHUH, MOAXOAOB, KOTOPBIMHU 4YEJIOBEK PYKOBOJCTBYETCA IMpPHU
IIPUHATHH PEILIEHUIN

ycrosiBIIasics (opma ObITUS 4YellOBEKa B MHUpE, Haxojsulas CBOE BBIPAKEHHE B €ro
NesTeIbHOCTH, HHTEpECcaX, yOSIKICHUIX

KonTposbHasi Touka 3 K pasgeny «YnpapieHHe KJIMEHTCKHM ONBITOM» s
04HO¥i (popmbl 00yueHusi. AyautopHoe TectupoBanue (20)

3aanus 3aKpHITOTO TUIA

3ananue 1. [IpounTaiiTe TEKCT U yCTaHOBUTE IOCIEA0BATEIBHOCTL. PaccTaBbTe B NMpaBUIBHOM
nopsiAKke HUQPPbl HA PUCYHKE, COOTBETCTBYIOIINE IpyMIaM NoTpeduTenae Ha KaXKJOM U3 STaloB

HKIIT.

A .Koncepsartopsl b.Pannee 60sbmmHCTBO B.Hosatops! I'.Ilo3auee

OOJIBIIMHCTBO
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U3HEHHbIM LUMKA TOBApPa

O6uvem
npopax 4

]
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Paspabotka | BHeape- Poct 3penoctb Cnan Bpems
Hue

3anummuTe BRIOpaHHBIC IUQPHI IO/
COOTBETCTBYIOIIMMHU OyKBaMHU:

A b B I

3amanue 2. [Ilpouuraiite Tekct u ycraHoBuTe cooTBeTcTBHe. ComocraBbTe (POpPMBI
o0cyXUBaHUS B JIEBOM rpade ¢ UX coJep:KaHueEM, IPEACTaBICHHOM B IIpaBoii rpade.

1. AboneMeHTHOE A. He TpenmojiaraeT  HEMOCPEICTBEHHOTO
BU3YyaJbHOI'O o01IeHus MOTpeOUTEISI "
WCTIOJTHUTEIIS YCIIyTH

2. beckoHTaKTHOE b. 3akmowaercd B NpPENOCTABIEHUH YCIOYT IO
MecTy pabOThl, MECTY J>XUTEIbCTBA WM WHOU
JOKAallMK, YKa3aHHOW KJIMEHTOM CHEIHaIbHOU
Opurazoil mpeanpusITHs cepBUCa

3. CranmonapHoe B. 3aka3umk, 3aKII0YUB JOTOBOP C MPEANPUITHEM
cepBHca, IMOJTydaeT IIpaBO Ha ONEPaTUBHOE
o0cCIy)XKuBaHue, HpOBE/ICHNE TUTAHOBBIX

MPO(UIAKTHYECKUX TIPOLEAYp B TEUEHHE CpOKa
JICUCTBUS JJOTOBOpa

4.1lepenBmxHOE I. MIOApa3yMeBaeT o0ciTy)XKHBaHHE B
CHEIUATU3UPOBAHHOM MECTE€ C TPUMEHEHUEM
podeCcCHOHANTBEHOTO 00opyIoBaHMsI u

MPUBJICUCHUEM NOATOTOBJICHHOI'O IIEPCOHAJIA

3anuiuTe BIOpaHHbIE OYKBBI M10]1
COOTBETCTBYIOIIMMU IIU(paMHU:

1 2 3 4
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3aganue 3. [IpounrtaiiTe TEKCT U YCTAHOBUTE I10CIEI0BATEIbHOCTh. PaclonokuTe KOHTAKTHbIE
30HbI (0T 0 10 3) B HOpsAAKE YBEIUMYEHHUS 30HBI HENOCPEACTBEHHOIO BHM3YaJlbHOTO KOHTAKTa C
KIIMEHTOM.

A. coxaTast KOHTaKTHas 30Ha 3
b. ckpbITas KOHTaKTHas 30Ha 1
B. xoHTakTHas 30Ha, pa3/eNeHHAas MPOCTPAHCTBOM 2
I'. KoHTaKTHas 30Ha, pa3/ielieHHas: CTOMKOU 0

3anuuuTe COOTBETCTBYIOUIYIO MTOCJIE0BATEILHOCTD (P ClIeBa HAIIPABO:

0 1 2 3

3ananue 4. [IpounraiiTe TEKCT U YCTAHOBUTE I0CIIEI0BATEILHOCTD. Paconoxure B npaBuiIbHOM
HOPSIJIKE JTAIbl IPUHSTHUS pElIeHus 0 oKynke (udpa — OykBa):

A.Peakuus Ha NOKYTIKY

b.ITouck nadopmarmu

B.Bo3nukHOBeHHE TOTPEOHOCTH

I".HenocpeacTBEHHO MOKYIIKA

SHEI RN L

. PamxupoBaHue

3anuimTe COOTBETCTBYIOLIYIO MTOCJIE0BATEILHOCTD (P ClIeBa HAIPABO:

3aganue 5. [IpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHE. COMOCTaBbTE METPUKHU KIIMEHTCKOM
YJIOBJIETBOPEHHOCTH B JIEBOH rpade ¢ Ux cojepkaHueMm, MpeICTaBICHHBIM B IpaBoi rpade.

1.CSlI A. B ocHOBe uHJIEKCa JIEKUT OJTUH BOMIPOC:
Kaxkosa seposimnocms, umo 6ol
nopexomeHnoyeme HauLy KOMRAHUIO

UU NPOOYKM CEOUM
OpPY3bAM/ONUZKUM/KONLIe2AM/NapmHEPam?

2.NPS B. npeacrasisier co60i HHCTPYMEHT,
KOTOPBIN UCIIOJIb3YETCS AJIs1 UBMEPEHUS
KayecTBa M0JIb30BATEIbCKOTO OIBITA Ha BEO-
caiTax W B IPUIIOKEHUAX. DTO KOPOTKUI
OIIPOCHUK, KOTOPBIN TTOMOTAaeT OLIEHUTh
00111yI0 YIOOHOCTh CaiiTa WA TIPUIIOKEHUS,
JI0BEpHE TOJIb30BaTENIeH K HEMY,
ACTETUUYECKYIO IIPUBIIEKATEILHOCTD U
JOSTBHOCTD MOJIb30BATENEH.

3.SUPR-Q B. KOTM4ecTBEHHBIH MOKa3aTeb, KOTOPBIH
OTpaXkaeT YpOBEHb YIOBIECTBOPEHHOCTU H
JOSUTHHOCTH KJIMEHTOB K MPOJYKTaM HJIH
yCIIyraM KOMIaHUuHU. ITOT HHACKC
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U3MEPSETCS IMyTEM IPOBEICHUS OMPOCOB U
aHaJM3a OT3bIBOB KJIMEHTOB. ONpPOC COCTOUT
u3 cepuu Borpocos (0T 3 10 10)

4LTV I'. MmeTpuka nokas3pIBaeT, CKOJIBKO JEHET
KJIMEHT NMPUHEC KOMITaHUU 32 BCE BpeMs
B3aUMOJICHCTBUS C HEH. ITO MOKET OBIThH
U 4rcTasi NpUOBLIb OT KIUEHTA, U JOXO0]]
OT BCEX €ro 3aKa3oB.

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMH LU(PAMHU:

1 2 3 4

3amanue 6. [IpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBUE. COMOCTABHTE OCHOBHBIE TIPABUIIA
TU3aliH-MBILIUICHUS B JIeBOU rpade ¢ UX coJiep:kaHueM, MPeACcTaBIeHHBIM B MIPaBoii rpade..

1 IIpaBuito YeI0BEYHOCTH A YUTOOBI B3IIISIHYTH HA BEIIH [T0-HOBOMY,
Hy)KHO I-)KCHCpI/IMeHTI/IpOBaTI), BBIXOJ 3a
IPaHUIIbl COOCTBEHHBIX 3HAHUN U
CIIOCOOHOCTEH.

211paBuio HEONPEIEIEHHOCTH b OcHoBHBIE TOTPEOHOCTH YETOBEKA
OCTal0TCs HEM3MEHHBIMHU, ITI03TOMY IO CYTH
MBI HE CO3]a€M HOBOE, a TOJIBKO
MOJIEPHU3UPYEM YXKE CYLIECTBYIOINE
CpeAcTBa.

3 IlpaBuiio penusaitHa B Cnenyer Bomiomare uaeu B BUJe
MPOTOTHUIIOB, UTOOBI HA MTPAKTHKE TIy0xKe
MMOHUMATh, KaK PEIIUTh MOCTaBICHHYIO
3agauy 3¢ (eKTuBHeEe.

4 TIpaBuio ocsi3aeMOCTH I He3aBucumo ot KOHTEKCTA, JTt00ast
JeSATETLHOCTh B UTOTE HOCHUT COIUATTBHBIN
xapaktep. IHHOBaIluu JT0JKHBI OBITH
OPHUEHTHUPOBAHBI HA JIFO/ICH.

3anuiuTe BIOpaHHbIE OYKBBI 101
COOTBETCTBYIOIMMU IIU(paMHU:

1 2 3 4

3ananue 7. [IpounTaiiTe TEKCT U yCTaHOBUTE cOOTBETCTBHE. COMOCTaBbTE HHCTPYMEHTHI
cepBHUC-IU3aiiHa B JIeBOM rpade ¢ Ux copeprkaHueM, IpeCcTaBIeHHOM B paBoil rpade.
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TYPU3MA " CEPBUCA»
Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA PIyTUC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

Aucm 41

A. 3TO UHCTPYMEHT, UCTIOJIb3YEMBIH JUIs
CHIDKEHHMSI 3aTpaT Ha pa3padOTKy pelICHHs
HAaIJISITHO [TOKa3bIBAET, HACKOJIBKO MPOJYKT
pemaet npodaemMy HOKyHaTessl.

2.Kapra smnatuu

b. 5T0 BU3yanu3upoBaHHbIC TOYKH KOHTAKTA
KJIMEHTA C KOMIIaHUEN

3.IIporoTunupoBaHue

B. 3TO HHCTPYMEHT, KOTOPBIN IOMOTAET
COCTAaBUThH JCTAIBHBINA TOPTPET LEIEBOMI
ayJUTOPUH, YUUThIBas HOTPEOHOCTH, CTPAXH,
poOJIEMBI 1 OTHOIIEHHUE K TOBApY WIIH
yCJIyre THIMYHOIO OKYIATEs.

3anuimmuTe BoIOpaHHBIC OYKBBI 10T
COOTBETCTBYIOIUMU IU(PpaMHU:

1 2 3

38.,I[aHI/IC 8. HquHTaﬁTe TCKCT U YCTAHOBHUTC ITOCJICAOBATCIIbHOCTD. YcraHoBuTe
MMOCJICAOBATCIIBHOCTD IMPECBPALICHUA ITOTCHIUAJIBHOI'O KJIIMCHTA B aM6accaI[0pa 6peH11a B

npornecce cocrapyieHus CIM.

1. 3ydyeHue nim pa3MblilIJICHUE.

A. KiIMeHT IpUHUMAET PELICHUE U UILET
VCIIOJIHUTEIIEH.

2. BeiOop perienust U3 HallIGHHBIX
BAPUAHTOB.

b.ITokymnarenbs mOHUMAET, YTO y HETO €CTh
npobiemMa, HO MOKa He MPEANPUHIMAET
HUKAKUX JIEMCTBUM MO €€ PELICHUIO.

3. ®opmMupoBaHHE JOATBHOCTH.

B. Pemenuie HaiifieHO, HICTIOJTHUTENH BHIOpaH,
KJIMEHT XOUEeT PEIIUTh BOMPOC 0€3 3a7eprKeK.

4. TlpeBpaiiieHre KJIMEHTa B am0accaaopa
OpeHpa.

I'. KnueHnT 10BosIeH COTPYAHUYECTBOM U
OyzeT peKOMEH10BaTh UCTIOJIHUTEIS APYTHM.

5.0co3HaHMe WIIH 0CBETOMICHHOCTb.

J. KnuenT umier perneHue npooieMsl,
MpocMaTpuBaeT HH(HOPMAIIUIO B OTKPBITHIX
HWCTOYHHKAX, U3Y4aeT MHEHUS 3HAKOMBIX.

6. Crnenka.

E. Ecnu kiiMeHT J0BOJIEH MOKYIKOW HITH
KaueCTBOM YCIIYTH, OH OyJeT MOKYIaTh ellle.

3anumure BIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIMMU [T paMHU:

1 2 3 4
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3ananue 9. [IpounTtaiiTe TEKCT U YCTAHOBUTE MOCJIEI0BATEIbHOCTD. PacmonoxuTe B paBUIbHOM
nopsizike 3tanbl coctaBieHuss CJM cepBuc-au3aiHepoM.

1 A. Hmer 6apbepsl, KOTOPbIE OCTAHABIUBAIOT ITOKYIIATEIIS.

2 b. IlpuaymbiBaeT, Kak MpeoaosieTs 0apbephl.

3 B. Ananu3upyer nyTh KJIMEHTa H BHOCUT H3MCHEHHUSI.

4 I'. Cobupaer undopmaiuio o KJIMEHTE U IPOIYKTE, MPOBOAUT UCCIEIOBAHUS.
S) M. Otmeuaer Ha rpaduKe TOUKH COPUKOCHOBEHUSI.

3anuiuTe BbIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMH LU(PAMHU:

1 2 3 4 5

38.,Z[aHI/Ie 10. HquHTaﬁTe TCKCT U YCTAHOBHUTC ITOCJICAOBATCIIbHOCTD. Pacrnionoxwure B
IMMPaBUJIBHOM OPAAKE OTAllbI ZII/IB&ﬁH-MLIIHJICHI/ISI.

A ®DokycupoBKa

b IIporotunupoBanue

B I'enepanus nueit

I’ Dmmatus

QP WINF-

[ TectupoBanue

3anuiuTe BHIOpaHHbBIE OYKBBI MO
COOTBETCTBYIOIIMMU ITU(ppaMHU:

1 2 3 4 5

3ananue 11. [Ipounraiite TeKCT U ycTaHOBUTE cooTBeTCTBHE. ConocTaBbTe Mpodeccuu B JeBOi
KOJIOHKE C UX XapaKTePUCTUKOM, IPEICTABIICHHON B IPABOM KOJIOHKE.

1Python-pa3pabotunk A. oTBeuaeT 3a KOMMYHUKaIUIO Ou3Heca ¢
JIEHCTBYIOIIUMH U TTOTEHITHATLHBIMHU
KiaueHTaMu. Pa3pabaTeiBaeT cTpaTeruto
KOMMYHHUKAITIH C TI0JIh30BATEISIMH,
IUTAHUPYET U cO37a€T KOHTEHT JUIsl HeE U
aHAIM3HUPYET Pe3yNIbTaTHI.

2 CepBuc-au3aiiHep b. 3aHnMaeTcst 09KeHI0M — YacTbhlO caiiTa
WJIM TIPUIJIOKEHMSI, KOTOpask yIpaBJIsIET €ro
norukoi. [Inmer nporpammsl it
TECTUPOBAHUSA KOJA U AJI1 aBTOMATU3ALUH
MIPOLIECCOB MPH pa3pabOTKe MPOrpaMMHOTO
o0ecreyeHusl.
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OrE0YBNO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK

_ Y‘{P]?K):[EHVIE BBICILIETO OBPASO]%AHV[SI PIYyTUC
i «POCCUVICKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
\ TYPVU3MA Y CEPBVICA»
Aucm 43

Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

3

UX/UI-gu3aiinep

B. oTBeuaer 3a co3manue U pa3BUTHE

1 dpoBwIX MpoaykToB. Hagenser ux
LIEHHOCTBIO, MPUYMBIBACT, KAaK OHU OYIyT
YJIY4ILaTh )KU3Hb I10JIb30BATEIICH.
PazpabarpiBaeT criocoObI MOHETH3AIINH,
pocTa BEIPYYKH M PACIIUPECHUS aAYAUTOPHH.
PykoBoauT KOMaHA0M 1U3alHEPOB,
pa3pabOTYUKOB U IPYTUX COTPYIHHUKOB,
KOTOpBIE TOKE MPUHUMAIOT Yy4acTue B
3aITyCKe U Pa3BUTHH IIPOTYKTA.

4

CRM-mapkeToiior

I'. co3naer monb3oBaTenbCKuil HHTEPdETic.
Pa3pabarpiBaeT BHENIHUI OOJUK CATOB 1
MOOUITBHBIX TPUTIOKEHUH, TPOSKTUPYET
0JIB30BATEIILCKUHN OIIBIT, TPOBOIUT
WCCIIEIOBaHUS U aHAJIU3UPYET LeJIEBYIO
aynutoputo. O6serdyaeT B3auMo1eiCTBHE
M0JIb30BaTeNs ¢ HU(POBBIMU IPOAYKTAMHU.

5

[TponakT-mMeHeKEp

J1. IPOEKTHPOBIIMK, KOTOPBII Ha OCHOBE
I10JIb30BATEIbCKOTO OIBITA, IPEIaraeT
KOHKPETHBIE PELICHUS], TECTUPYET TUIIOTE3bI
Y OTCJIKMBACT BHEJAPEHUE PEIICHHS Ha
MIpaKTHUKE.

3anuiuTe BHIOpaHHbBIE OYKBBI MO

COOTBETCTBYKOUIMMU 11(

bpamu:

1

2

3

3ananue 12. [IpounTaiite TekcT U ycTaHOBUTE COOTBETCTBHE. COMOCTaBETE KOMIIOHEHTHI
CepBUC-IM3aliHA B JIEBOM KOJIOHKE C MX XapaKTEPUCTUKAMH, ITPEACTABICHHBIMU B IIPABOU

KOJIOHKC.

1

JIronu

A n1o0ble TPON3BOJACTBEHHbBIE AITOPUTMBI,
IPOLIEAYPHI, TOCTIEI0BATEILHOCTD ATANIOB
pa3paboTKy U OKa3aHUs YCIYTH, IpaBuUiia
B3aUMO/ICHCTBUSA C KIIMEHTAMHU U JIpyTHe
HOPMBI U TIPEIITUCAHNUS, KOTOPBIC
00s13aTeNIbHBI K IPUMEHEHUIO Ha MPOTSKEHUU
BCEU pabOTHI.

2

HNudpactpykrypa

b 3710 BaxkHelIas yacTh CEpBUC-IU3aliHA, HA
yAepKaHUE U COBEPIICHCTBOBAHUE OMBITA
KOTOPOM M HAIIPaBJIEH BECH MPOLECC.

3

[Tpoueccor

B Bce nomoHATENBHBIE PECYPCHI,
HEo0XouMbIe 17151 PYHKIIMOHUPOBAHUS
cepBHca. ITO MOTYT ObITh (PU3NYECKHE
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00BEKTHI, TaAKHE KaK TOPTOBbIE, CKIIAJICKUE U
WHBIC IOMEIICHUs, 000pyI0BaHUE,
MaTepHUaJIbl U TaK Jajiee.

3anummre BHIOpaHHBIE OYKBBI O]
COOTBETCTBYIOIMMHU LU(PAMHU:

1 2 3

3amanue 13. [IpounTaiite TeKCT U ycranoBute cooTBeTcTBUE. CoOTHECUTE (DU3UYECKUE U
UPPOBBIC 00BEKTHI HHPACTPYKTYPHI CEPBUC-ITU3aliHA B JICBOW KOJIOHKE C X TIPUMEPaMH,
MIPEJICTABJICHHBIMU B TIPABOM KOJIOHKE.

1 LndpoBoe mpocTpaHCcTBO A TOpProBbIC M CKJIQJICKUE TTOMEIICHHUS,
pecemninH, KOHPEPEHII-3aJ1, oY-PyM

2 ®u3nyecKoe MPOCTPaAHCTBO b uudpossie daiinbl, puznyeckue NpoayKThI

3 BcnoMorarellbHEIE 00BEKTHI B Groru, Be6-cTpaHuiipl, COIMAIbHBIE CETH

3anuimmuTe BeIOpaHHbIC OYKBBI 10T
COOTBETCTBYIOIMMU IU(PPaMHU:

1 2 3

3ananue 14. [IpounTaiite TeKCT U yctaHoBute coorBeTcTBUE. CooTHecuTe 3Tansl HADI-1iukia B
JIEBOM KOJIOHKE C UX XapaKTepUCTHUKAMU, MPECTaBICHHBIMU B MTPABO KOJOHKE.

1H A J1laHHbBIE, MO3BOJISIONINE TPOAHATUZUPOBATH
paHee BBIBUHYTOE MPEANOI0KECHHIE

2A b BBIBOJIBI, MpEICTaBIISAIONMINE COOOM
3aKJIFOYEHHUE, TTOJATBEPANUIIACH JIU TUIIOTE3a
WX 0Ka3ajlach OMIMOOYHON

3D B rumote3bl (BBIIBIKEHHE MPETOIOKEHUHN O
yeM-J1100)
4] I' nevicTBUe, HalIPaBICHHOE HEITOCPECTBEHHO

Ha [IPOBEPKY TUITOTE3bI

3anumure BIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIMMU [T paMHU:

1 2 3 4

3ananue 15. [IpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBUE. COOTHECUTE OCHOBHBIE ACIIEKThI
CepBUC-M3aliHa B JIEBOM KOJOHKE C MX ONPEICICHUSIMH, TPEACTABICHHBIMU B MIPABOW KOJIOHKE.

1 CepBuc-an3aiiH BBIABISET PA3HOIJIACHS A cepBuUC-AN3aliH IOMOTAET BHICTPOUTD

MEXy MMPOAYKTOM U OM3HEC-MOJIEITBIO BHYTPEHHUE TIPOIIECCHI TI0 aHAJIOTHUH C
BHEIIHUMHU: ONPEIEIUTH POJIH, IPOLIECCHI U
B3aMMOOTHOIIIECHHS.

2 CepBuc-au3aiiH CTUMYJIHPYET U o0erdaer | b CEpBHC-IM3aiiH HAITPaBJICH HA
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CIIOYKHbIE KOMMYHUKAIHH (opMHpOBaHNE CUCTEMBI, KOTOPAsi TTO3BOJIUT
MaKCUMAaJIbHO 3((EKTUBHO OKa3bIBATH
YCIIYTY Ha MPOTSDKEHUU BCETo KU3HEHHOTO
LUKJIa TPOAYKTA (2 B HEKOTOPBIX CIIydasix U
JI0JIBIIIE), OTIUPASCh B IEPBYIO OYepeIb Ha
caM IPOJYKT, a He Ha OU3HEC-MOJIEIb
LETUKOM

3 CepBuc-au3aiin GOpMHUPYET CBA3H B 0TKpHBITOE 006CYXKIEHUE IPOLECCOB
MOJNTHK KOMIIAHUH BBISABISET CIa0ble MecTa
1 HECOOTBETCTBHMS. B pe3ynbrare COTpyIHUKH
KOMITAHUH COOOIIIAa HAXOIAT
B3aUMOBBITOIHBIE KPOCC(YHKIIMOHAIBHBIE
peleHus.

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMH LU(PAMHU:

1 2 3

3amanue 16. [IpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBUE. COOTHECUTE CTYNEHHU KIMEHTCKOTO
onbITa (MCXO/I U3 MUpaMUJIbI ['apTHEpa) B JIEBOM KOJIOHKE C UX CYIIHOCTBIO, MPEJICTABICHHOMN B
MPaBOM KOJIOHKE.

1 UudopmupoBanue A TloHumaiite NOTpeOHOCTH KIMEHTOB U
npeJylaraifTe HeCTaHAAPTHbIE PEIICHUs, YTOOBI
OHU YyBCTBOBAJIM €051 OCOOCHHBIMU B BAILIIUX
riaaszax.

2 D¢ deKTUBHBIN OTKIUK b CBoeBpeMeHHO Npe1oCTaBISINTE KINEHTaM
noJIe3Hy0 HHpopManuio yro0HbIM ISl HUX
CIIOCOOOM.

3 IIpuBepKEHHOCTH B IIpennaraiite knueHTaM pelieHne ux
noTpeOHOCTEH 70 TOro, Kak OHU 00 3TOM
MOTIPOCSIT.

4 IIpoakTUBHOCTh I" Beictpo u 3 pexTuBHO peraiite npoOaemMbl
kinueHTa. [Ipu aTom Ganancupyiite Mexay
OKUJAHUSMHU KJIMEHTA U HEeJISIMU KOMIIAHUH.

5 TIlopnepxka TabHENUIIETO Pa3BUTHUS JI JlaliTe BO3MOKHOCTb KJIMEHTY YyBCTBOBATh
cebs1 kompopTHEe, Oe3o1acHee, yCneniHee.

3anuiuTe BIOpaHHbIE OYKBBI M10]1
COOTBETCTBYIOIIMMU IIU(paMHU:

1 2 3 4 5
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3aganue 17. [IpounTtaiiTe TEKCT U yCTAaHOBUTE MOCIIEI0BATEIILHOCTE. Pacnonoxure B
IIPABWJIBHOM NOpsiiKe 3Tansl cocraBieHuss CIM.

A VY epxaHue KJIMEeHTa

b Bei6op nmponykra

B Ilouck npoaykra

I" ®opmupoBaHue JOSITLHOCTH

Gl WIN -

JI HerocpencTBeHHO NOKyIKa

3anuiuTe BbIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIUMH LU(PAMHU:

1 2 3 4 5

3apanue 18. IIpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBUE. COOTHECUTE PUHIIUIIBI CEPBUC-
JI3aliHA B JIEBOM KOJIOHKE C MX CYIIHOCTBIO, TPEJACTABICHHON B ITPABOW KOJIOHKE.

1 Opuenranys Ha TOKYIATEINS. A Tlonb30BaTenbCKUi MyTh ENAT Ha
OTJIEJIbHBIE CETMEHTHI, a 3aTEM KaXKJIbIi 13
HUX aHAJIM3UPYIOT. Tak KoMIaHus Jydiine
HOHHMMAET, YTO HY)KHO KJIUCHTY.

2 CoTBOpUYECTBO b bu3nec Bu3yanu3upyeT nojab30BaTeIbCKHMA
OTIBIT, YTOOBI JTyYIlle OHSTh KJIUEHTA.

3 Pa3nenenue B Mertoapl renepanuu uaei U Au3anH-
MBIIUIEHUE IIOMOTal0T BOBJIEKATh BCE
3aMHTEPECOBAHHBIE CTOPOHBI IPH
IIPOCKTUPOBAHUY PELLICHUS.

4 JlemoHcTpanus I' Opranuzanust paccMaTpuBaeT BCE TOUKU
CONIPUKOCHOBEHHUSI KJIMEHTa C KOMITaHUEH.

5 L1lenoCTHOCTh JI Komnanust mpoBOAUT Kau€CTBEHHBIE
HCCTIE0BaHUS, YTOOBI MTOHATH 1IETIEBYIO
ayAUTOPHUIO.

3anumure BIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIMMU [T paMHU:

1 2 3 4 S)

3amanue 19. IIpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE. COOTHECUTE TPYIIIIBI
notpeduTteneit mpu pacyere MmeTpuku NPS B J1€Bo# KOJIOHKE C X ONpeeIeHUEM B PaBoOi
KOJIOHKE.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK

_ Y‘—IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[SI PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 47

1 Hetitpansl

A VM HpaBsTCS NPOAYKTHI U YCIIYTH
KOMITaHUHU. DTO 00pa3I[0BbIe JOBOJIBHbBIE
MOKYTIaTeIHN, KOTOPbIEe PEKOMEHAYIOT
MPOAYKTHI M YCIYTU KOMIIAHUU JAPYTUM
MTOTEHIIMAJIbHBIM MTOKYNATENSIM.

2 IIpomoyTepsl

b He B BocTOpre ot npoaykra Wiu yciayru,
Bpsi i OynyT oOparmarhes emé. Hanbonee
OT3bIBUMBAS AYIUTOPHS U €CIIH YEJIOBEK
XOYET MPOCTO YHUTHU U 3a0bITh HETATUBHBIH
OTIBIT, OH HE OY/IET TOBOPUTH

¢ nmpezacraButeneM kommnanuu. Ho eciau on
COIJIAIIAETCS] HA UHTEPBBIO U JIETTUTCS
COOOpaXKeHUSIMH, 3HAUUT, OXKHUIAET
V3BUHEHUU WJIW U3MEHEHMI.

3Kpurtuku

B Haxonsrcs B oaBEIIEHHOM COCTOSIHHM.
JlocTaTOYHO CKHUJIKY WJTH aKITUH

OT KOHKYPEHTOB, YTOOBI OHHU MEPEIIA K HUM.
Onu He OyayT MUCATh HETATUBHBIX OT3HIBOB,
HO U DHTY3Ma3Ma ISl POIBHKEHUS
KOMITAaHUH CPEIN CBOMX 3HAKOMBIX Y HUX
TOXKE HET.

3anuiuTe BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIMMU I paMHU:

1 2 3

3ananue 20. [IpounTaiiTe TeKCT U ycTaHOBUTE cOOTBeTCTBUE. COOTHECUTE ATaIlbl TU3alH-
MBIIIJICHUS B JIEBOW KOJIOHKE C UX OIPEACIICHUEM B MPABOM KOJIOHKE.

1 Amnanu3 u ornpejesieHne mpooOIeMbl

A TIOHAOTIOAATH 32 JIIOJIBMHU, JUTSI KOTOPBIX
MpeIHa3HaueH MPOEKT WU MPOIYKT,
MOMCKATh JIONOJIHUTEIbHYIO HH(OpMAITHIO 00
WX 00pase KU3HU U MOTPEOHOCTSIX.

2 IlporotunupoBaHue

b o6paboTaTh coOpannyto nHpopmaluio,
cOopMyIHpPOBaTh HHCANT, B KOTOPOM OyIyT U
JKEJIaHus JTI0IeH, U UX CTpaxH, U BbIOpaTh
npobemMy, JUIst KOTOPOH HYKHO HaWTH
peuieHue.

3 Dmnarus

B chopmynupoBaTh Kak MOKHO OoJIbIIIe
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BapHAHTOB PELICHHUS IPOOJIEMBI, a 3aTeM
BBIOpATh TOT, YTO KaXXeTCsl Hanboee
yIa4HbIM.

4 Tect I" BBIOpaTh (hopmaT, KOTOPHIA TOMOXKET
MPOJIEMOHCTPUPOBATH MPOAYKT
MOJIb30BATENI0, — 3TO MOXKET OBITh U
PHUCYHOK, M IEeMOBEPCHSI MPUIIOKEHUS, U
TECTOBAst MOJAEIb OJICHK/IbI.

5 I'enepauus uaei J MpeJIoKUTh MOJIb30BATEIIO
BOCIIOJIb30BATHCS TPOJAYKTOM U MOAECIUTHCA
00paTHOM CBS3BIO.

3anuimmuTe BoIOpaHHbIC OYKBBI 10T
COOTBETCTBYIOIIMMU [T paMHU:

1 2 3 4 5

KonTtposabHas Touka 4. ['pynnoBoii npoexT 115 04HOH GopMbl 00y4eHuUsl.

[TpumepHas TeMaTHKa TPYHIIOBBIX MPOCKTOB
1. CepBuc au3aiiH B KOHTYpE POCCUICKOI 3kKOHOMUKH. OCHOBHBIE HAIIPaBJICHUS U
TEHICHIINH.
CepBuc-au3aiiH: mpobaeMbl 1 0COOEHHOCTH Pa3BUTHUS
AHanm3 0cOOEHHOCTEM pa3BUTHS CEPBUC-AN3aliHa B cOBpeMeHHOM Poccun.
DBOJIOIMS YCIYT U UX BIUSHUE HA CTaHOBJIeHHE obiiecTBa. L{ludposas noktpuna.
MaHunyaupoBaHue OTPeOUTETHCKUM TIoBeIeHueM. OCHOBHBIC TTOIXO0/IbI B CEPBUC-
JU3aiHe.
CoBpemenHbll 111G poBoi cepBruc PO: mpobdieMbl U NEPCIEKTUBBI PA3BUTHSL.
DTHKa U ATHKET cepBUca. AHAIU3 OCHOBHBIX IpaBwil. Kojmekc cepBuc-nu3aitHepa.
8. Pa3paboTka NpHHIUITOB KJIMCHTOOPUESHTHPOBAHHOTO MTOIX0/1a B PA3IMYHBIX OTPACIISX
cdepsl cepBrca (B ObITOBOM 00CTYKUBAaHUU, 00pa30BaHUU, TYPU3ME, TOCTHHHYHOM
Jiesie, peCTOPaHHOM OOCITY>)KMBAaHUU U T.]I.)

arwn

~No

s 3a04HOi popmbl 00ydeHusi (4 cemecTp)

KonTposabHast Touka 1 k pa3neny «AHATOMHUSA CepBHUC-IU3ANHA

KT 1 cooTBeTcTBYET KOHTPOJIBHOU TOUKE 1 171 THEBHOUM (hOPMBI OOyUEHHMS.
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KonTpoubHast Touka 2. Pa3nen «AHaToMusi cCepBUC AU3AHHA»

3aaHusl OTKPHITOrO TUIA

3aganme 1. ATEHTCTBO HEIBM)KMMOCTH IPHHSJIO Ha pPabOTy MOJOJOr0 M CHOCOOHOIO
MeHekepa 1o mnpoaaxke (Toabko 4Tto okoHuuBIIero PI'YTuC), KoOTOpbli NpPEeBOCXOAHO
crpasisiercsi ¢ pa0boToil. OH NMpoBen yKe HECKOJIbKO ITPOEKTOB, U KIIMEHThl UM OYEHb JI0OBOJIbHBI.
Bmecte ¢ TeM OH pe30K W 3aHOCYMB B OOIICHWH C JAPYTUMHU pPaOOTHUKAMHU, OCOOEHHO C
00CITy’)KUBAIOIIUM [IEPCOHATIOM. PyKOBOIUTENb KaX/blii IEHb 110JIy4aeT TAaKOTO poJia CUTHAJIBI, a
CEerOoJIHS TIOCTYIHJIO MMMChbMEHHOE 3asBJICHHE OT CEKpeTaps O MOBOAY €ro rpy0oCcTH.

Kakue 3ameuanuss M KakuM oOpa3oM HEOOXOAMMO C/E€NaTh MOJIOAOMY CIELUAINUCTY, YTOObI
U3MEHHUTh €ro CTWiIb oOmeHus B KoywiekTuBe? Kakue ycTaHOBKM HEOOXOAMMO BHEIPUTH B
KOJUIEKTUB?

3aganue 2. 3BOHUT KJIIMEHT U OYEHb Pa3JIPa)KEHHO KPUUYUT HA Bac, IPUMEHSISI 1aKe HEYMECTHYIO
OpaHb, U3-3a OIIMOKY Ballero kojuieru. Bamu aelictus?

3aganue 3. Ilepen BamHu CTOMT 3ajadya MPOTECTUPOBATh IPETEHJCHTA HAa BAKAHCHIO CEPBUC
Ju3aiiHepa Ha npeMeT SMOLMOHAIIBHOTO MHTEeIIeKTa. Kakue TecThl Bbl Oy1eTe UCO0Ib30BaTh?
3aganue 4. Bamu HenocpeCcTBEHHbIE MOJYUHEHHBIE MKy CO00M 00CYKIAat0T U BHICMEUBAIOT
KJIMEHTa, KOTOPBIN OCTaBUJI Ha HUX *kajo0y. Bamu neiictBus?

3aganue 5. CocTaBbTe MNPUHLUIBI KIMEHTOOPUEHTUPOBAHHOIO MOAXOAa Ui KOMIIAHUU B
COCTOSIHUU HACBIEHHON KOHKYPEHIIHH.

3aganue 6. Bam 3BoHuT Ham KimeHT, HO ero BONpoc — HE B Ballell KOMIIETEHLUU U Bbl HE
3HaeTe Ha KOro mepexiIounTh. Bamm npeilictBus?3amnanme 7. 3BoHuT KiMeHT M OdYeHb
pa3paX€HHO KpUYMT Ha Bac, NPUMEHAsS Jake HEYMECTHYI0 OpaHb, M3-3a OLIMOKHU BAallEro
koJuteru. Bamu nevictBug?

3aganue 8. Bamu HenocpeicTBEHHBIE TOTYMHEHHBIE MEXY COO0M 00CYKIAIOT U BBICMEUBAIOT
HOBOT'O COTPYIHHKA, KOTOPBIM HUKAK HE BHUKHET B ITPOLIECC B3aUMOAECHCTBHS MTOAPA3IEICHUN.
Bamu neiicrus?

3ananme 9. B kakux ciyyasx yMECTHO PUMEHATh KapTy SMIaTuun?

3amanue 10. B kakux ciy4asx yMecTHO mpuUMeHsTh Service Blueprint

KonTpouabHast Touka 3. Pa3nen «AHaToMusl cepBUC-AU3ANHAN)

3aaHusi KOMOMHUPOBAHHOT'O THIA
1 VYcinyra, noppasyMeBaronias HHANBUYAIbHbIM MOIX0A K KIMEHTY, Ha3bIBAETCS:
Ko:n-Bo npaBuibHBIX OTBETOB - 1
npodeccuoHanpHas
TBOpYECKast
ujeanbHas
HET MPaBHILHOTO OTBETA
ObocHOBaHMe OTBETa: TBOpYECKas yclyra HojpasymeBaeT JHOO TBOPUYECKYIO YCIYTy B
11eJI0M, THOO OCOOCHHBIH, T.€. MHIUBUIYATHHBIX TTOIXO0/ K KIUEHTY

A wWDNPRE

2 OCHOBHOE ¥ MPUHIUIHAIBHOE OTJIMYUE YCIYTH OT TOBapa 3aKI04aeTcs B CIEIYIOIEM:
Kon-Bo mpaBHIIbHBIX OTBETOB - 1
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OTO OTUYXICHHBII OT MPOU3BOAUTENS PE3YNbTaT TPyAa

OTo mnepenada HpOAYyKTa B ONTOBYIO M PO3HUYHYKO TOPrOBJIIO U IOCIEAYIOIIAs €ro
npojaxka

DaKTHYECKH MPOU3BOACTBO COBMEIICHO C MOTPeOICHNEM

[Tpon3BOACTBO MOXKET OBITH YAIEHO OT OTpedUTENs

O0ocHOBaHME OTBETA: HEPA3PHIBHOCTH IIPOU3BOAUTENSI M MOTPEOUTENS YCIYrU SABISETCS
OJIHUM U3 KIIFOYEBBIX OCOOCHHOCTEH yCIyru

[TorpebHOCTH —3TO:

Ko:n-Bo npaBuibHBIX OTBETOB - 1

HEXBaTKa 4ero-indo

HYX/1a, TpUHABIIAs crenuduyeckyo (opMy B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM H
JMYHOCTBIO MHIUBU/IA

COBOKYITHOCTh CYHICCTBYIOIIMX W TIOTEHIHAIBHBIX TOKYIATEIbCKUX BO3MOXKHOCTEH
MOKyTarenei ToBapa (yCIyrH)

KeJlaHWe KIMeHTa OOMEHATh TOBap Ha IEHBIU

O0ocHOBaHME OTBETa: 3TO ONPEAEICHHE COOTBETCTBYET HAy4YHOMY OOOCHOBAHMIO
NOTPeOHOCTH, B YAaCTHOCTH HMMEHHO COLHMO-KYJIBTYPHBI YpOBEHb (OPMHPYET SIPO
MOTPeOHOCTH

CepBuc-nu3aitH — 3T0:

Ko:-Bo mpaBUIBHBIX OTBETOB - 1

abcTpakTHas TEOPETHYECKAst MOJICTThb OCHOBHBIX BUIOB CEPBUCHOMN JCSITEILHOCTH
YIOBJIETBOPEHHE TOTPEOHOCTEH, CBS3aHHBIX C BEIIECTBEHHOW HAMPaBIEHHOCTHIO
JIEUCTBUSA

METOJIOJIOT U, KOTOpasi IOMOTaeT yAyUYIIUTh B3aUMOJICHCTBIE KOMITAHUHU C KIHEHTaMU
BU3YaIH3aIis TIPOJIYKTa, HapaBiICHHAs Ha (JOPMUPOBAHHE MTOBBINIEHHOTO CIIPOca
O0ocHOBaHME OTBETa: OTBET COOTBETCTBYET OINpPEACNEHUIO CEepBHUC-IU3aifHa, OH
HaTpaBJieH Ha POPMHUPOBAHUE JIOSUTBHOCTH H YIIPABICHUE KIIMEHTCKUM OTIBITOM

K rpynne notpeGuTenbCckux ycayr OTHOCSTCS:

Kos-Bo mpaBuiIbHBIX OTBETOB - 1

KoHcanTuHroBsle yciyru

VYcenyru teneBuaeHus

Typucrckue ycayru

MeaunuHcKue yeinyru

O06ocHOoBaHME OTBETa: OTBET COOTBETCTBYET KjacCU(PHUKAUU yCIOyr, TrAe K
HOTPEOUTETHCKUM OTHOCST T€ YCIIYTH, KOTOpPBIE 00eCTIeunBat0OT OBIT U JOCYT YelloBeKa

[TorpeGHOCTH B yciyrax, o0ecredeHHass HATMUHBIMU JIEHE)KHBIMU CPEJCTBAMU HACEIEeHUS,
- 3TO:

Koi-Bo mpaBuiIbHBIX OTBETOB - 1

KoHBIOHKTYpa pBIHKA

OIacTUYHOCTH CIIpoca

[TnaTexxecnocoOHBIN crpoc
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A wWDNPE

10

A wWDNPE

Crnenuanu3upoBaHHbBINA CIIPOC
ObocHOBaHME OTBETA: TEPMHUH COOTBETCTBYET OIPEIEICHHUIO TUIATEKHCIIOCOOHOCTH

Cdepa ycnyr npencrasisietr coOoii:

Koui1-Bo mpaBuiIbHBIX OTBETOB - 1

IlepBHUYHBINM CEKTOP SKOHOMUKHU

BTopuuHbIi CEKTOP S3KOHOMUKH

TpeTudHbIN CEKTOP SKOHOMUKHU

Monens skonomuku Oumepa-Knapka

O6ocHOBaHME OTBETA: MOJEIb Pa3/eisieT SJKOHOMUKY Ha TPU CEKTOPA, TPETUUYHBINA — ATO
cdepa ycryr

[Tpouiecc npuHATUS PELLIEHUS O MOKYIIKE COCTOUT U3 CIEIYIOIINX CTaIuM:

Kos-Bo mpaBuibHBIX OTBETOB - 1

[Touck nHpOpManny, OIICHKa BApHAHTOB, PEIICHUE O TIOKYIIKE, OCO3HAHHE MTPOOIIEMBI,
peakuys Ha MOKYIIKY

Oco3nanue npo0OieMbl, TOUCK HH()OPMAINH, OLIEHKA BAPUAHTOB, IPUHSITHE PEIICHUS O
HOKYIIKE, peaKIysi Ha OKYIKY

Oco3Hnanue npo0saemMbl, OLIEHKAa BAPUAHTOB, PEAKIIUS HA TOKYIIKY, PEaKI1s Ha MOKYIKY
3aBUCHUT OT KaTerOpUU NPOIYKTa

O0ocHOBaHME OTBETa: MMEHHO TAaKOW alrOpUTM NPUHATUS DPELIEHUS COOTBETCTBYET
MOJIENIU OTPEOUTEIBCKOTO IOBEACHNUS

K koMMepueckuM ncTouHMKaM HH(OPMALIUK, KOTOPBIMU MOJIB3YETCsl TOTPEOUTEND PU
IIPUHSTHN PELIEHUS O MTOKYIIKE OTHOCAT:

Ko:n-Bo npaBuipHBIX OTBETOB - 1

CMHn

JIn4HBIN ONBIT

BricTaBku, ynakoBka

PedepenTHbie rpymnibl

O0ocHOBaHME OTBETa: BCE OCTaJbHbIE HMCTOYHHUKM HHGOpMAIMU  SBISIOTCS
HEKOMMEPUYECKUMU

[TpodeccnonanbHas TUKa UMEET 3HAYEHUE, IPEKIE BCEro sl podeccHii, 00bEKTOM
KOTOPBIX SIBISETCS:

Ko:n-Bo npaBuibHBIX OTBETOB - 1

paBo

rocyaapcTBO

4eJI0BEK

KYJIbTypa

KontpouabHas Touka 4. Pa3iesn «KAHATOMHUSA CePBHUC-AU3ANHA)

3ananme 1. [lepeuricnuTe OCHOBHBIE COCTABIISAIOIINE KBAJpaHTa MOTPeOUTENS.

3ananmue 2. Kakne HHCTpyMEHTHI CEPBUC-TU3aiTHA TOMOTYT BU3yaJIU3aIliy KIIMEHTCKOTO OIbITa?
3aganue 3. Menemxepy KIIMEHTCKOU CITY>KOBI HE00X0AUMO MIOBBICUTH
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KIIMEHTOOPUEHTUPOBAHHOCTD OTAeNa. [IpencraBpTe anroputm AelCcTBUN AJ1s UCTIOTHUTEIIS.
3ananmue 4. [I[pyuHIUN TAKTUYHOCTHU U JACIIMKATHOCTH O3HAYAET. . ...

3aganue 5. Ha meperoBopax o COTpYAHMYECTBE KJIMEHT YyIIEJN OT TEMbl KOHTPAKTa U TPATUT
Bpems coTpyaHukoB. CdopmynupyiiTe psa BOMPOCOB, KOTOPHIE IMOMOTYT TaKTHYHO U
npodeccuoHaNbHO MPUITH K MPAaBUILHOMY PE3YNIbTATYy.

3apnanme 6. Ilpu npoBeneHUM TIEPETOBOPOB O CHEIKE COTPYAHHMK MCIOIB3YET MpUEM
nepedpaszupoanus. Kakue dpaspl oH ynorpedaser?

3aganme 7. Ilpemnoxure ¢pasy/ppas3sl, KOTOpbIE MOMOTYT HHTEPIPETUPOBATH IPEIMET
JIEJIOBOTO pasroBopa.

3ananue 8. B oduce mocienHee BpeMs CloXuiaachk HanpsbkeHHas atMocdepa. Kiuentsr Havanmm
310 3ameuaTh. CocTaBbTE COBETHI IJIsl IEPCOHANA, KOTOPbIE TOMOTYT CHU3UTh YPOBEHB CTpecca.
3ananmue 9. [IpencraBbte onpeneneHne cepBuc-an3aiina. Yem nu3aitH MOKET MTOMOYb CEPBUCY?
3ananme 10. B kakoli cuTyaliimi yMECTHO MCIIOJIb30BaTh TPEHABOTUHHT .

KonTposabnass Touka 1. Pasgen «YmnpasiieHHMe KJIHMEHTCKHM OIBITOM»® S

cemecTp
3amanue 1. [IpounTaiite TeKCT U ycTaHOBUTE cOOTBeTCTBHE. COMOCTABHTE POJIM B KOMAHJE ISt
OCYIIIECTBIICHUS CEPBHC-/IM3aiiHa B JIeBOH rpade ¢ ux cojepkaHueM, MpeACcTaBICHHOM B MIPaBOU

rpade.

1 Okcnept A Koopaunupyer paboTy KOMaHIbI CEpBHC-
JM3aifHEpOB Ha ypOBHE ceTu/peruona. Ero ocHoBHas
3a/laya — HaIpaBJsATh U KOOPAUHUPOBATH KOMAHIY,
3alUIIATh PEIICHHE Iepes] TOM-MEHEKMEHTOM |
HaXOJUTh HEOOXOJIUMBIE PECYPCHI Uil peamu3aluu

UJIEHU.
2 CepBUCHBIN YyITOTHOMOYEHHBIN b Csoumum pykamum co3m1aér CcepBUC BMeECTE
C KOMaH/J1011, MPOBOJIAT UCCIIEI0BAHUS

U IIPOCKTUPYIOT  NPOAYKTOBBIE  TMIIOTE3Bl IO
YIYYIICHUIO  KadyecTBa  CEpPBUCA, MOJEIUPYIOT
CLIEHApUM IIOBEJICHHs IOJIb30BATENEH IS CO3MAHUS
YCIIYT, OTBEUYAIOIINX 3aIIpOCaM JIFOACH.

3 CepBuc-au3aiiHep B Brnanetot GonpmuM 060beMoM HH(GOpMAIMU IO
BbIOpaHHOM MpoOsieMaTuKe, CTAaTUCTUKOMH,
ambaccaiopaMH B OTpaciiy, JU00 SBISIOTCS JTUIAMHU,
3aWHTEPECOBAHHBIMU B PEIICHUH 3a]Ia49H.

3anuiuTe BIOpaHHbIE OYKBBI 101
COOTBETCTBYIOIIMMU IIU(paMHU:

1 2 3
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3aganue 2. IlpounTtaiite TekcT M ycraHoBuTe coorsercTBHe. ComocraBbTe abOpeBHATYPY
nenenonaranust mo SMART B pabote cepBuc-au3aiiHepa B JIeBOM Trpade ¢ MX COAEpKaHUEM,

MPEJICTAaBJICHHOM B TIPaBoii Tpade.

1S A noctukuMast: YKIaAbIBaThCS B PEATUCTUUHBIE CPOKH, OMUPATHCA Ha
OOBEKTUBHBIE I10KA3aTEIU: HAIIPUMED, IIPEIBIIYIIUNA OMBIT WK CPETHUE
U (QPHI IO PHIHKY

2M b 3HaumMMas: 1enp 10HKHA COOTBETCTBOBATH INIOOATBHOM CTpAaTeTuu U MUCCUHU
KOMIaHUH

3A B konkperHas: 1enb J0JkHA ObITH C(HOPMYJIHpPOBaHA TaK, YTOOBI KaXKIbIH
NOHMMAJ €€ OJMHAKOBO U HE MPHUIIJIOCH YIIyOISThCs B IETaIN

4R I' orpanrueHHas Mo BpeMEHU: ONTUMaJbHbIe Cpoku s neneid mo SMART —
TpH, IIECTh UK 12 MecsleB.

5T J{ m3mepuMasi: pe3yabTaT JOJKEH UMETh KpuTepuu s oneHkn — KPI

3anuiuTe BbIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMH LU(PAMHU:

1 2 3

4 5

3amanue 3. [IpounTaiite TekcT U ycraHoBute cooTBeTcTBUe. ComocraBbTe Moseab GROW mis
yIpaBJICHUs] KOMaHJIOM CepBUC-IU3alHEpOB B JIeBOM Tpade C UX COACpIKAHUEM,

MPEJICTaBJICHHOM B IIpaBoii rpade.

1G A Dran 0030pa peallbHOCTH
2R b Dran nocranoBku 1111

30 B Dran BeibOpa neiictBuit

4 W I" Dtan 0630pa BO3MOKHOCTEH

3anuiuTe BHIOpaHHbBIE OYKBBI MO
COOTBETCTBYIOIIMMU U paMHU:

1 2 3

4

3amanue 4. IlpouwrtaiiTe TeKCT M ycTaHOBUTE COOTBETCTBHE. (CONOCTAaBbTE IPUHIUIIBI
yhpaBiaeHUs KINEHTCKUM onbIToM (CX) B JIEBOM KOJIOHKE C UX COJIep:KaHUEM, MPEICTaBICHHOM

B [IPABOM KOJIOHKE.

1 KinmeHToOpueHTHPOBaHHOCTH

A anaBneHHe KIIMCHTCKHUM OIIBITOM HE 3aBUCHUT OT
WHTYUTUBHBIX YMO3AKIIOUEHUH — ITO KOMILIEKC Mep
o cobopy, 00paboTKe M aHAIHU3Y Pa3IUIHBIX
MOKa3aTesel, OMUCHIBAIONINX BIIEYATIEHUS OT OpeH/a.

2 KoMILIeEKCHBIN OIX01

b Ilpu pazpabotke crparerun ymyumenus CX
BHHMATEJIBHO CIIEAUTE 32 BCEMHM TOYKAMU KOHTAKTa C
notpedureneM. YUUThIBalTe HE TOIHKO KOHEUHBIN
pe3ynbTaT, HO ¥ ATalbl 3HAKOMCTBA, PaOOTHI C

© PI'YTHUC
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OrE0YBNO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK

_ Y‘{P]?K):[EHVIE BBICILIETO OBPASO]%AHV[SI PIYyTUC
i «POCCUVICKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
\ TYPVU3MA Y CEPBVICA»
Aucm 54

Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

BO3pPaAXCHUAMHA, JOCTABKH, CCPBUCHOTI'O O6CJ'Iy>KI/IBaHI/I5[.

3 IlocTosiHHOE B M3yuaiite moTpeOHOCTH 11€TIEBOI ayTUTOPHUH, YTOOBI

COBEpLICHCTBOBAHNE YIIOBJIETBOPSATH UX TydmuM oopazom. [loa knuenTamu
MOHUMAIOT HE TOJIBKO TeX, KTO YK€ 0pOpMUII 3aKa3, HO
u npeacrasutenei LA, KoTopble HaXOIATCS Ha pa3HbIX
JTanax BOPOHKH MPOJAK.

4 Ananu3 gaHHBIX. I" TloBeneHue KIMEHTOB MEHSIETCS B 3aBUCUMOCTH OT

Customer Experience.

CUTyalluu Ha PbIHKE, aKTUBHOCTH KOHKYPEHTOB,
IOSIBJICHHSI HOBBIX MapKETHHIOBBIX KaHaoB. Cienure
3a TpEHJaMU, SKCIIEPUMEHTUPYNUTE, UIUTE HABCTPETY
KIIMEHTY, BHEAPSANTE HOBbIE METOABI M3ydeHus LA u

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIMMH LU(DPAMHU:

1 2 3 4

3amanue 5. [IpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE. COMOCTaBbTE METPUKHU aHATH3A
KITMEHTCKOTO OMBITA B JIEBOW KOJOHKE ¢ MX (DOPMYIIOH, MPEJCTaBIEHHON B MPaBOM KOJIOHKE

1 MeTpI/IKa HOTpe6I/ITeJ'IBCKOI\/'I CSAT = CyMMa BEcex NOIyHEeHH bl DAI0E
JIOAJIBHOCTH, ITapaMETP OTPaXKacT, A Bcero pecnoHfeHTOE
HACKOJIbKO KJIMCHTBI PaCIlOJIOXKCHBI K
6peHz[y. I/ICHOHBSYI-OT 1 BOIIPOC: TOTOB
JIX KIIMCHT pEKOMCHAO0BATH KOMITAHHUIO
3HAaKOMBIM, APY3bIAM 110 HIKAJIC OT 0 mo

10 6amoB.
2 TTapameTp, C TOMOIIBIO KOTOPOTO b
OIMUCBIBAIOT YAOBJIICTBOPCHHOCTD CCR = Konu4ecTeo yIeUINY KM SHTOR 33 ONpefe/IeHHEL MepHoj % 1

notpedureneit. [IpoBoasT onpoc u3 3 u
6oJiee BOIIPOCOB, UCTIONB3YETCS
IITKAJTHPOBAHHE

KonmnyecTeo KIHEHTOE B Hagane nepHoga

3 TTokasaTenb OTTOKA MOJIb30BaTENEH. NP — Jomabuse kanentyt — Hexonmeruie kuitentst
MeTpHKY UCTIONB3YIOT, YTOOBI BeeropecnonaerTos
OTPEIEHNTh, CKOJIBKO KJIMEHTOB
MOTEPSIIA MHTEPEC K OPEHTY WIIH
TOBapaM M yCJIyraM 3a KOHKPETHBIN
nepuoz. ITapameTp paccuuThIBarOT 6€3
HETOCPEICTBEHHOTO YUaCTHs
10JIb30BaTENEN

x 100%

3anumure BIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIMMU I paMHU:

© PI'YTHUC
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1 2 3

3amanue 6. [lpoumTaiiTe TEeKCT M ycTaHOBUTE CcOOTBEeTCTBUE. (COIMOCTaBbTE COCTABISIOLINE
kiueHTckoro omnbita (CX) B 1€BOM KOJOHKE C UX COJEp)KaHUEM, MPEACTaBICHHOM B IPaBOil
KOJIOHKE.

1 IToptper 1eseBoit ayauTOpUn A kakue nmpo0JeMbl KJIMEHTBI PEIIAtOT C
MOMOIIIbIO BallIMX TOBAPOB WJIH YCIYT.

2 TloBeneHueCKHE XapaKTEPUCTUKU b kT0, rae u noyemy B3aMMOJEHCTBYET C
KOMIIaHUEN
3 [lotpebHoctu LA B Bpems ¥ KOIM4eCcTBO TOUYEK KOHTAKTA,

OIMMCAHUC TTOKYIIOK

3anuiuTe BbIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIUMH LU(PAMHU:

1 2 3

3amanne 7. IlpounTaiite TeKCT M ycTaHOBUTE COOTBeTCTBME. COMOCTAaBbTE IICHHOCTH IS
KJIMEHTa B mpouecce ynpasiieHuss CX B JIEBOM KOJIOHKE C UX COAEPKAHUEM, IIPEICTABIEHHOM B
IIPaBOM KOJIOHKE.

1 BeigeanuTs EHHOCTh A OTCIIEKUBATD, KAK KJIUEHTHI
BOCIIPUHUMAIOT IIeHHOCTh. COOp OT3HIBOB H
aHaliM3 JaHHBIX OMOT'YT aAaNTUPOBATH CBOU
IIPEIUIOKEHUS U YIIy4YIIaTh KJIUEHTCKUN
OITBIT.

2 TpaHCTUPOBATH IICHHOCTH b monumanwue, 9T0 UMEHHO KITUSHTHI IICHST B
IPOAYKTE. ITO MOXKET OBITh U KAYECTBO, U
1eHa. KITMeHThI MOTYT OIIEHUTH TPOIYKT 32
YHHUKaJIbHbIE (YHKIIMH UM YPOBEHb CEPBHCA.
[ToHSTH, YTO BaYKHO JUTSI KIIMEHTA TIOMOTYT
OTIPOCHI M HHTEPBBIO.

3 KoHTponmpoBaTh U KOPPEKTUPOBATH B nonecTy ieHHOCTH 710 TOTpeduTess. 1o
CTpaTeruto MO>KHO CJielaTh Yepe3 MapKeTHHTOBbIE
KaMITaHUH, KOHTEHT U B3aUMOJEUCTBHE C
kineHTamu. Hampumep, ecinu npoaykT
OTJIMYAETCS BBICOKMM KaueCTBOM,
aKLEHTUPYITE BHUMAaHKUE HA 3TOM B CBOUX
pEKIaMHBIX MaTepHallax.

3anuiuTe BIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIIUMH LU(DpaAMU:

© PI'YTHUC
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1 2 3

3aganue 8. [Ipounraiite TeKCT U ycTaHOBUTE cOOTBeTCTBHE. COMOCTaBbTEe (PAKTOPHI, BIUSIOIINE
Ha mnokaszateqb CSAT B 51eBOM KOJIOHKE C HX COAEpXKAHUEM, IPEICTaBICHHOM B IPaBOil
KOJIOHKE.

1 Merox BeIuucCIEHUS A cremyer cpaBHUBATH MOJTy4aeMbIe
pe3yNbTaThl C YCTAHOBJICHHBIMH LIETISIMU HIIN
CTaHJapTaMH OOCITYKUBAaHHS. ITO MOMOXKET
OTIPEACTUTh, TOCTUTACTCS JIU 11eJIeBOM
YPOBEHb YJIOBJIETBOPEHHOCTH.

2 Criermupuika OuzHeca b cnenyer ananu3upoBaTh 3HaAUEHUS
MoKa3aTesisl 10 TUIIaM 3alpoCoB U 10
kiuentam. Paznensiite nanusie CSAT mo
TUIIAM 3aIIPOCOB WJIU MPOOIIEM, 110
Pa3TUYHBIM CETMEHTAaM KJIIMEHTOB (HAIpuMep,
10 BO3pAcTy, reorpaduu Uiv THUILY
IPOYKTa), 9TOOBI BBISIBUTH, KAKHE TPYIIIIBI
WM 00J1aCTH 00CITY>KUBaHUS TPEOYIOT
yIYYIIEeHUS, TIOBBIIIIEHHOTO BHUMAHHSI.

3 CpaBHEHUE C METIIMU B pacuér nmoka3zates mpocT, HO BBITIOTHSATh
€ro MOXKHO pa3HbIMH criocobamu. Creqyer
MIPUHSATH OJWH U3 BAPUAHTOB U COOMPATH
JaHHBIE eIUHBIM 00pa3zoM. [Ipu sToM
BO3MOXXHBI CITy4au, KOTJ[a MOJIe3HO
HCIIOJB30BaTh KAKOM-TO JOMOJIHUTEIbHBIN
Croco0, B TOM cIly4ae He CTOUT CMEIINBATh
NoJTy4YeHHbIE TUPHI

4 CermeHTanus noxka3aresns I' nure 3akoHoMepHOocTH B 1aHHbIX CSAT,
YTOOBI ONPEETUTh, KAKUE aCTIEKThI
oOciyXUBaHUS (HalpuMep, BpeMsl 0KHUIaHus,
KauecTBO OTBETA, BEKIMBOCTH OIIEPATOPOB)
BIIUSIIOT HA YPOBEHb Y/IOBJIETBOPEHHOCTH.

5 BrisiBneHue 3akoHOMepHOCTEH JI mokazaTenb 3aBUCHUT OT TOTO, KaKOil BUI
YCIIYT WY TIPOIYKTa 00CITY)KMBAaET KOMaH/Ia.
KomnanusiM U3 TEXHOJIOTMYECKOTO CEKTOpa
WU OTpaciau (MHAHCOBBIX YCIYT CKOpEe
BCETO CIEAYET OPUEHTUPOBATHCS Ha
HEBBICOKHME 3HAYEHHS, B OTIIMUHE OT
MPEANPUATHI 00IIenuTa UITH PO3HUIHON
TOPTOBJIN

3anumure BIOpaHHBIE OYKBBI MO

© PI'YTHUC
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COOTBETCTBYIOIIMMU ITUDpaMHU:

1 2 3 4 3)

KonTposabHass Touka 2. Pasgen «Ymnpap/ieHHe KJIHEHTCKHUM OIBITOM»® 5
ceMecTp

1. st KakuXx 1esiel COCTaBIISIFOTCS CTaHAAPThl KIIMEHTCKOTO CEpBHCAa B KOMIIAHUU?
2. Kakue paznenbl BKIIOYEHBI B CTAHIAPTHI OOCTYKHUBAaHUS KIHEHTOB?
3. Ilepeuncnute 3TaIbl COCTaBICHUS KIIMEHTCKUX CTaHAApTOB OOCITYKMBaHHUSI.
4. MOeT 1 COTPYAHUK CEPBUCHOMN CITYKObI OTKIIOHITHCS OT KOPIIOPATUBHBIX CTAHIAPTOB?
5. 3BonuT KIHeHT 1 04eHb pa3pakKeHHO KPUYUT HA BAC, IPUMEHSS 1a)ke HEYMECTHYIO OpaHb,
M3-3a OIUOKHU Ballero KOJUIETH.
Bamm nevictBusi?
6. Mcxoas U3 Tpex ypoBHEW ToBapa, Takhe MOTPEOUTENhCKHUE CBOMCTBA, KaK TOBApHBIM 3HAK,
(UpPMEHHBIN CTHIIb, KAYECTBO U HAJIS)KHOCTD MPOAYKINH, IU3aiH, YIAaKOBKA OTHOCST K:
a) IepBOMY YPOBHIO (CTE€p>KHEBAsI BHITO/IA)
0) BTOpOMY ypOBHIO (6a30BBIii TOBAP)
B) TPEThEMY YPOBHIO (0KHJAaEMbIi TOBAP)
[TosicHeHre B OTBETY: COOTBETCTBYET TPEXYPOBHEBOW CHCTEMBI YIIPABIECHUS TPOIYKTOM II0
®.Kotnepy

7. I'eTepOreHHOCTh YCIIYT NMOAPA3yMEBAET, UTO:

a) yCIIyT'y HEBO3MOKHO MPOJIEMOHCTPUPOBATH 0 €€ MOKYIKU

0) KauecTBO MpPeNOCTaBISIEMOI yCIYyrM MOXET CHJIbHO M3MEHSATHCS B 3aBUCHUMOCTU OT
TOT0, KTO, KOTJ]a U KaK €€ MPeI0CTaBIIsIET

B) Ooiplias 4YacTh ycIAyr H3-3a TOrO, YTO OHM OJHOBPEMEHHO IPOU3BOAATCA U
nOTpeOIAIOTCS, HE MOXKET OBITh COXpaHEHa C LENbI0 JaJIbHEHIIIero HCIoIb30BaHMs.
[TosicHeHne B OTBETY: KaueCTBO MEHSETCS C Y4YETOM BIMSHHMS 4YeJIoBeuecKoro Qaxropa
IIPOU3BOJUTENS YCIYrH. OTO SBJIAETCA KIOYEBBIM MOMEHTOM B YIPAaBIEHUHU IPOLIECCOM
OKa3aHUs yCIyTu

8. MaTepualbHO-BEIIECTBEHHBIN TOBAP B OTIWYUH OT YCIIYTH:

a) SBISETCS OCSI3aEMbIM OOBEKTOM, KOTOPBIH MOXET OBITh CO3aH M TPOJaH WIH
UCIIOIb30BaH TO3KE

0) Heocs3aeM

B) MMEET HEOIPEIEICHHOCTh KayecTBa
[TosicHeHuEe B OTBETY: OJIHO U3 OTJIMYUTEIBHBIX CBOMCTB TOBapa. VIMEHHO MO3TOMY yrpaBJieHUE
MPOIIECCOM MPOAAKH (PU3HUECKUX 00BEKTOB TOPa3/I0 Jerie Mo CPaBHEHHIO C YCIYTOi

9. K. JIaBnok omnpenensier YUCTYIO IEHHOCTh Kak:
a) HU3KYIO LIEHY
0) 9TO TO, YTO 5 MOIYYaro 3a TO, YTO OT/IAI0
B) 3TO TO, YTO Sl XOUY MOJYYHUTH OT MPOJIYKTa

© PI'YTHUC
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ITosicHeHue B OTBETY: COOTBETCTBYCT (bYHI[aMCHTaJIBHBIM MMPEACTAaBICHUAM O LICHHOCTH YCIIYI'H,
a B YaCTHOCTHU KJIIMCHTCKHUM OIIBITOM

10. CormacHo Mojenu «Servuctiony» K 4aCTH KOMIAHUM, BUAUMOM JIsl KIIMEHTA, OTHOCSITCS:

a. Ilepconan

b. Texnomoruueckoe sapo

C. ®dusnueckoe OKpyKECHHE

d. Bcé BhllenepeyncIeHHOE.
[Tosicuenune B otBery: monsTHe front-office bikmrowaer B ceba Bce (u3HUECKHUE MPEAMETH U
mosiel (KOHTAKTHBIM TEePCOHANI) B IMPOIIECCE OKa3aHUsl YCIYrd, T.e. 9TO BUAMMAs 4YacTh IJIs
KJINCHTA

KonrpoabHas Touka 3. Pasgesn «YnpasieHue KIMEHTCKUM ONBITOM» S
cemecrp

1. Jladite ompeneneHue TOHIATHIM «hopMa OOCIYyXKHBaHHUS» H «METOJ OOCITY)KHBAHHUS
noTpeOuTenei».

2. Kakue coBpeMeHHbIE HHCTPYMEHTHI cepBUC-n3aiiHa Bol 3HaeTe?

3. B dyeMm cymHOCTP M OCOOGHHOCTH OOCITYXHMBaHHUS IOTpeOUTENEel B CTAMOHAPHBIX
YCIIOBHSAX H C BBIE3IOM Ha oM K norpedutensm? [IpuBenute mpuMepsl.

4. B yem npeumyiecTBo 6€CKOHTAKTHOTO 0OCTYKUBaHUS TOTpEOUTENEH?

5. JlaiiTe ompenesieHNe TOHITHS «KOHTAKTHAs 30HA», NPUBEIWTE MPHUMEPHl KOHTAKTHBIX
30H B cdepe cepBuca.

6. Kaxkue TpeboBanus MpeIbsIBISIOT K 00CTyKUBAIOIIEMY MIEPCOHATY B KOHTaKTHOM 30HE?
7. PacckaxuTte, /00bscHUTE/, B 4eM CyTh a0OHEMEHTHOTO0 OOCITYKHUBaHUS, 00CITYKUBAHUS C

NOMOIIbI0 OOMeHHOro (oHAa MamMH U npubopoB. Kakue «mitockl 1 MHUHYCBI» HECYT OHH
KJIMEeHTY U cepBHCHOM (upme? Kakme MHCTpyMEHTHI cepBHC-Au3aiiHa B 3Toi (hopMe MOXKHO
NPUMEHUTH?

8. CocrtaBpTe pEUTHHI MOJB30BATEIBCKMX M OKOHOMHMYECKHX METPHUK, KOTOpBIE
UCIIOJIb3YIOTCS B pe3yJIbTaTe cepBUC-In3aiiHa. Kakue u3 HUX yHuBepcaibHbI?

9. Ha3zoBute 3Tansl )KU3HEHHOTO LIMKJIA YCIYTH U MOYeMy 3TO HEOOXOAMMO 3HATh JHOOOMY
peIpUHUMATENIO.

10.  Ilouemy npu oka3aHMHM yCIYT TaK Ba)XKHO YUUTHIBaTh BPEMEHHOU (hakTop?

11. [IpencraBpTe rpa@uuecKkyr0 MoOJI€db BOPOHKM OCHOBHBIX JTaloOB B3aUMOAECHCTBUS
KJIMEHTA ¢ MPOAYKTOM. [loscHNUTE NEelicTBHS KOMIIAHUY Ha Ka)KIOM U3 HUX.

12.  IlpuBemuTe MpUMEPHI TOTO, KaK KOMIIBIOTEPHBIE M TEJICKOMMYHHUKAIIMOHHBIC TEXHOJIOTHH

B TCYCHHUC MMOCIICAHUX JICT UBMCHHUJIN TC BUAbI YCIYI', KOTOPBIMU BEI ITOJIb30BAJIUCH YKE JABHO.

KonrpoabHas Touka 4. Pazgesn «YnpasieHue KIMEHTCKUM ONBITOM» S
cemecTp

[TpumepHast TeMaTHKa IPYHIIOBBIX POEKTOB

1. CepBuc au3aifH B KOHTYpE pOCCUHCKON SKOHOMUKH. OCHOBHBIC HAIIPABIEHUS 1
TEHJACHLUH.
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CepBuc-nu3aiia: npo0aeMbl 1 0COOEHHOCTH Pa3BUTHUS

AHann3 0cOOCHHOCTEH pa3BUTHS CEPBUC-IM3aiiHa B COBpeMeHHoi Poccum.
DBoJIOIUS YCIYT U UX BIMSHUE HA CTaHOBJeHHe obmecTBa. L{ludposas gokTpuHa.
ManunynupoBaHue NOTPeOUTENBCKUM MoBeieHueM. OCHOBHBIE TIOAXO0/IbI B CEPBUC-
NU3alHeE.

CoBpemennsblii nudpoBoii cepsuc PO: npobiiembl U IEPCIIEKTUBBI Pa3BUTHAL.

OTHKa U ATHKET cepBuca. AHaIU3 OCHOBHBIX IpaBuil. Koziekc cepBuc-nu3aitnepa.

8. PazpaboTka NpUHLIMIIOB KIMEHTOOPHEHTUPOBAHHOTO MTOIX0/Ia B PA3JINYHBIX OTPACIISIX
cdepsl cepBrca (B ObITOBOM 00CTYKMBAaHUH, 00pa30BaHUU, TYpU3ME, TOCTUHUYHOM
JieJie, peCTOPaHHOM OOCITY>)KUBAaHHUH U T.II.)

arwN

~No

Bonpocsl Kk 3k3ameny.

IIpeumyiecTBa cepBucC-au3anHa
Cocrapnstomue cepBuc-au3aiHa
IIpuHIMIIBI cCepBUC-IHA3aliHA
NHCTpyMEHTHI CepBUC-AM3aliHA
CymHOCTh TPEHIBOUMHTA, IPUMEPHI
[Tpunmune cocraBnenus CIM
Cymnocts Service Blueprint
Kpartkast xapakTepucTHKa 3TaloB pa3BUTUS YEIOBEUYECKOT0 00IIEeCTBa.
TexHonornueckne ypoBHHU pa3BUTHS YEJIOBEUECTBA.
. IloHsAITHE HHAYCTPHATILHOTO OOIIECTBA, €0 0COOCHHOCTH. 3apOXKIEHUE U Pa3BUTHE
yCIIyT B 00IIECTBaX JPEBHETO MUPA.
. Ycayru B cpeJHeBeKOBOM ob1iecTse EBpornbl.
. Yciyru B cpeiHeBeKoBOM of1iectse Poccum.
. IloHsTHE HHAYCTPHATEHOTO O0IIECTBa, ero ocod0eHHocTH. HaycTpraabHOoe
IIPOU3BOJICTBO U CEPBHUCHAS I€ATEIBHOCTD.
14. TlpumeHeHne qU3aifH-MBIITUICHUS
15. UHcTpyMEHTHI pa3BUTHUSI CEPBUCHOTO MBIIIICHUS
16. Drams! AU3aliH-MBIIUICHUS
17. [lonsiTHE MOCTUHAYCTPUAIBHOIO 001IecTBa (MH(OPMALIMOHHAS PEBOJIIOLMS, CEpBU3ALUS
HKOHOMMKH U Ap.). I[locTUHyCTpHanbHOe MPOU3BOICTBO U CEPBUCHAS JESITEIBHOCTD.
18. Uepapxus u nupamMuia NOTpeOUTETHCKIX METPHK
19. IToxxu3zHeHHas ctouMocTh KinuenTa, Customer Lifetime Value wnmu LTV
20. CrommocTp mpuBiedeHus KimeHToB, Customer Acquisition Cost mm CAC
21. BopoHKa OCHOBHBIX 3TallOB B3aUMOJICHCTBUS KIIMeHTa ¢ poagykToMm min AAARRR
22. 'moGanbHBIE TIPOOIEMBI IIOCTHHYCTPHAIEHOTO O0IIECTBA M UX CBSA3h CO chepoit
cepBHca
23. IMpuznaku ycmyru. CpaBHUTEIbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.
24. Tlonsarue ycnyru. Buasl yeuyr.
25. MeTop! uccine[0BaHus KIIMEHTCKOTO OTTbITa
26. ITpuHIUIIBI SMOIIMOHAIEHOTO UHTEJIEKTa
27. KoHremnmus moTpeOUTeNbCKON IIEHHOCTH
28. Meroauka Customer Journey Uiam «kapra IIyTELIECTBHUS OTPEOUTENs»
29. Kapta sMmaTtuy v IpUHIAIIBI €€ COCTABIICHUS

BOoo~NoOR~WDNE

o

[ S
wN -
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«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 60

Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.

47.
48.
49.
50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

68.
69.
70.

. IIpuHIMIIBI BOBIEUEHMS [10JIb30BaTEICH

. YCIIyru COMAJIBHOTO ITAKETa.

. TocynapcTBennas yciyra. Buabl rocynapcTBEHHBIX YCIYT.

. Mexxaynaponnbie Moaenu ycayr (moaenu 1. Parmena, @. Kornepa, M. butnepa u ap.)
. CymHocTs noHATHA «cdepa ycayr». DieMeHThl chepsl yeiyr. PeiHok yciyr. CyObeKTbl

pBIHKA YCIIYT.

Heo6xonnMble KOMIIOHEHTHI C(epbl YCIYyT: CIPOC U NpeAokeHne. MeTo0I0rnuecKue
MOJIXO/Ibl K IPOTHO3UPOBAHUIO CIIPOCA.

dakTopsl, onpeaesstomye crnpoc B cepe yciyr. HerieHoBble hakTopsl.
Oco0eHHOCTH PBIHKA YCIIYT.

Crpareruu npeAnpuHUMATENbCKON NeSITEIbHOCTH B chepe YCIIYT.

CepBucHas nonutrka crpad Esponst u CLIA.

CepsucHas noautuka Poccun.

3akoHOaTeNbHAs U HOPMAaTHBHAs Oa3bl CepBHCa.

[TpuHIMIBI OCYIIECTBICHUS COBPEMEHHOr0 cepBrca. OCHOBHBIC 3a/1auu cepbl CepBUCA.
OcHoBHBIE IOJXO/IbI K OCYIIIECTBIIEHUIO CEPBUCA.

Buzp! npeanpoa)kHOro U MoCiIenpo1aXHOro CepBHCa.

OcHOBHbBIE BapUAHThI OPraHU3aLUN CUCTEMBI CEPBHCA.

OcHOBHBIE 331a4 OpraHU3aluU B 00JIACTH CEPBUCHBIX TEXHOJIOTUI. Mephl 1o
yIIy4dlIeHUIo cepbl CEpBUCA.

PervonanbHble acCIEKThl CEpBHCA.

[TpoGiieMbl cepBUCHOM OTpaciau U NEPCIEKTUBBI Pa3BUTHS.

IlonsTHE NEIOBOM PEIyTALUH.

KyneTypa cepsuca.

IToHATHE KOHTAKTHOM 30HBI U OCOOCHHOCTH MOBEJCHUS B HEH.

OTHYEeCKUE OCHOBBI U IEJIOBOM STUKET CEPBUCHOM JI€ATENbHOCTH.

OcTeTnyeckre KOMIIOHEHTHI c(hepbl cepBHCa.

[Tonsitne nHHOBaNMiA B cpepe cepBruca. OcoOCHHOCTH BHEAPEHUSI MHHOBAIIMH B chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaYHbIX HHHOBAIMOHHBIX pEIlIEHHH B cdepe yCIyT.
Kusznennsbrit ukn yeayru OKLY).

Crparernn KOHKYpEeHLIMH Ha pa3nuyHbIX sTanax JKIY.

Moenb HEHHOCTH YCIIYTH.

Knaccugukanus norpedbureneit. [lorpedurenbckoe nopeieHue.

KauectBo 00cyKuBaHUs U IPOU3BOAUTEIBHOCTb.

Crparernyeckrie HampaBJIeHUs! U KOHKYPEHTOCIIOCOOHOCTh B c(hepe yCIyrT.

@®opMbl KOMMYHHKAIIUN C TIOTPEOUTESIMU YCITYT.

Posib 1 3HaueHNE HEeBepOATBHBIX CIIOCOOOB OOIEHHS.

Mex1yHapOIHbII 0OMEH yCITyraMu.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

HHupopmalinoHHbIE TEXHOJIOTUN CEPBUCHOM I€ATEIbHOCTH.

[Tcuxonoruueckas KyabTypa cepBHUCa.

TpeGoBanusi, mpenbsBiIsieMble K MPo(eccHOHAIBHOMY MTOBEACHHUIO paOOTHUKA
KOHTAKTHOM 30HBI.

Kynbrypa oOuienus ¢ notpedutensmu. Kynbrypa peun paboTHHKa KOHTAaKTHOM 30HBI.
Pabora c xanob6amu. KoHQIUKTHI ¢ KIIMEHTaMU.

CrniocoObl 1 mpaBmIia pa3penieHusi KOHQIUKTHBIX CUTYaIu.
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7.4. Conep:xaHue 3aHATHH CEMHHAPCKOI0 THIIA.

[lpakTuyeckas paboTa 3aKiIIOYaeTCs B BBIIOJHEHWH CTYJCHTaMH TOA PYKOBOJICTBOM
mpenojaBaTesiss KOMIUIEKCa Y4YeOHbIX 3a/JlaHuil  HalpaBlEeHHBIX Ha YCBOCHHE HAy4HO-
TEOPETUYECKHX OCHOB y4eOHOW JHCUUIUIMHBI, TNPHOOPETECHHE NPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUYECKONU pabOThl C IPUMEHEHUEM COBPEMEHHBIX MH(POPMAIIHOHHBIX
¥ KOMMYHHMKAIIMOHHBIX TE€XHOJIOTHH. [IpakTrueckue 3aHsATHS CIIOCOOCTBYIOT Oojiee riryboKoMy
MOHMMAHUIO TEOPETUUYECKOr0 MaTepuaja yueOHOTO Kypca, a TaKkKe Pa3BUTHIO, (DOPMHUPOBAHUIO
U CTAHOBJIEHMIO PA3JIMYHBIX YPOBHEM COCTABIAIOIIMX NPOPECCHOHATBHON KOMIIETEHTHOCTU
cTyieHTOB. OCHOBOI MpakTHKymMa BBICTYNAIOT THUIIOBBIE CHUTYallUH, C KOTOPBIMH JOJIKEH
CIPABJIATHCS CHELUAIUCT B 00JIACTU CEpBHCA HA MPEAIPUITUAX TYPUCTCKON OTpaciu.

Buabl npakTu4ecKkux 3aHATHIL:
- Kpyrusiii crou,
- CryneHueckas KoHpepeH1us,
- Pemienne cutyamoHHBIX 3a/1a4,
- Beie31HbIC IPAKTUYECKUE 3aHATHS,
- [lcuxonornyeckuii TpEHUHT

IpakTnyeckoe 3ansiTue 1.

Bun npaktuyeckoro 3anstus: «Kpyrisiii cToimn
Tema u conepxkanue 3anatus: [IporcxoxxaeHne cepBuC I1U3aiiHa U ero MpeuMyIecTBa
[lpakTudyeckoe 3aHATHE, MpeayCMATpUBAIONIee OOCYXIEHHE CTYACHTAMH HCTOPHUYECKUX
BOIPOCOB BOSHUKHOBEHHSI U HBOJIIOIIMH CEPBUCHOMN JESITETLHOCTH.

Llens 3ansATHSA: B mporecce M3y4eHUs: TEMBI CIEAyeT COCPEIOTOUYUTHCS Ha TEPMHUHAX H
MOHSTHUSIX, WUCIOJIB3YEMBIX B COBPEMEHHOH CEPBUCHON NEATEIBHOCTH — «CEPBUC», «YCIyran,
«chepa oOCITYyXKHBaHUS», «KYIbTypa CEpBHCa», «CEPBHUC-TU3ANH», «CEPBUC-MBIIIICHUE,
«OMOIIMOHATILHBIN UHTEIICKTY, «IIYTh KJIUEHTa» U JIp.
[MpakTudyeckne HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTH OTJIMYUTEIBHBIE OCOOCHHOCTH YCITYT
B CpaBHEHUH, HampUMep, C TOBAPOM — HX HEOCSI3aeMOCTh, H3MEHYHMBOCTH IO KauecTBY,
HEBO3MOXKHOCTh MX XpaHeHHs. Takke BaXHO YCBOWUTH MPHHIIMITEI W OTIMYUTEIILHBIC MPU3HAKH
CEPBHCHOM 1€ATEIHHOCTH.
Bormpocsl, BEIHOCHUMBIE Ha 00CYKIEHUE:
1. ITonsiTHe cepBUC-M3aliHE U CEPBUCHON JESITEIbHOCTH.
2. Cdepa ycnyr B 00IIECTBEHHOM Pa3ACICHUH TPY/Ia.
3. @yukuuu chepsl yCuyr.
4.Ilonsarue "ycayra".
5.0co0eHHOCTH PhIHKA YCIIYT.
6.CoctaB oTpacineit cepbl yCIyT.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHAYCTPUAIBHOTO o0riecTBa.
8. dakTOophl pa3BUTHUS CHEPBI YCIYT.

IIpooonscumenvrocms 3auamus — 2 yaca (ounas gpopma)

IIpakTH4eckoe 3ansaTHE 2.
Bun npaktudeckoro 3ausatus: «CtyaeHdeckas KOHGEPSHITU»
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Tema u conepxanue 3anatusi: COCTaBISAIOIINE U IPUHIUIIBI CEpBUC-HA3aliHA
Bompocsl, BEIHOCHMBIE Ha 00CYXKIEHUE
1. TlpuHUMIBI COBPEMEHHOTO CEpPBUCA B MHIYCTPUU U CEPBHUCA.
2. 3amauu COBPEMEHHOTO CepBHCA M CEPBUC-IM3aiTHA.
3. VYcuneHue poiid TypUHAYCTPUU B COBPEMEHHOM skoHOMUKE. Bo3aelicTBue (hakTopos
pocTa MOTpPeOUTENHCKOM aKTUBHOCTHU. DBOJIIOLUS MMOHATHS CEPBUC-TU3AIH.
4, TlpuHIUIIBI CEepBHC-IH3aiiHA
5. ®DupMeHHBbIN CEPBUC U €TI0 NPEUMYILECTBA.
6. OcHOBHBIE MTOAXO/BI K OCYIIIECTBICHHUIO CEPBUCA B Pa3HBIX CTpaHaX.
Llens 3aHATHS: W3Y4UTHh MpOOJIEeMATUKY (POpPMHUpOBAaHUS CepBHCHOTO obmiectBa PO,
OTIPEeIUTh OCHOBHBIE MTPOOIIEMBI
[TpakTHueckre HaBBIKU: 3HAThb OCOOEHHOCTU MPOEKTHUPOBAHUS CEPBUCHOIO MPOJYKTA B
COOTBETCTBUU C 3THOKYJIbTYPHBIMU, UCTOPUUECKUMH U PETUTHO3HBIMU TPATULUSIMHU
IIpooonxcumenvrocms 3anamust — 2 uaca (ounas opma,).

IIpakTnyeckoe 3ansaTue 3.

Bun npaktuueckoro 3anatus: «Kpyrisiid cTom

Tema u conepkanue 3anarus: Cnenuduka yciayr Kak ToBapa.

IIpakTHyeckoe 3aHsATHE, HpedycMaTpHUBarollee OOCYKIEHHE B BUIE KPYIJIOrO CTOJa
COBPEMEHHBIX MOAXO0/I0B K (DYHKIMSIM U TPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKA3aHHS YCIYT.

[IpencraBuTh Npe3eHTALUIO AOKIaa!

1. Tlokynarenbckuil pucK B cpepe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €T0 OCOOEHHOCTH.

[lenp 3aHATHSA: M3Yy4UTh OCOOEHHOCTH pa3BUTHSA cepBUca B Poccu u 3a pydexowm,
NpEeJCTaBUTh OTYET O MPOJIeNIaHHON padoTe.

[TpakTHyeckure HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUECKHE, COLTUAIBHO U
JUYHOCTHO 3HAuuMMble QuiIocopckue MpodiemMbl, MPOSABIATh MATPUOTU3M, TPYIOIr0OHE U
IPaXAaHCKYIO OTBETCTBEHHOCTh

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounasn gpopma,).

IIpakTnyeckoe 3ansaTue 4.
Bug npakTudeckoro 3aHITHS: KPYTJIbIil CTOJI
Tewma u conepsxanue 3anatus: KoHuenmus noTpeOuTenbckoii EHHOCTH
Llenb 3aHATHS: U3YYUTH Pa3IMYHBIC TIOAXO/BI K OIIEHKE MOTPEOUTETHCKOW IIEHHOCTH.
Hanwucats scce, MOCBsIIEHHOE CUCTEME TPE0CTaBIEHUs cepBUCOB B PD.
[TpakTHdeckre HaBBIKM: 3HATh O IIOBEJCHUU IOTPEOUTENCH, KPUTEPUAX KadecTBa
uH(pOpMaIIUU B Pa3BUTHH MMOCTUHAYCTPUATHHOTO 00IIECTBA
IIpooonsicumenvrocmo 3auamus — 2 waca (ounas gpopma), 0,5 yaca (3aounas gopma).

IIpakTH4eckoe 3aHsATHE S.
Bun npakTudeckoro 3aHATHs: KPYIJIBINA CTOJI
Tema u conepxanue 3aHATHs: THCTpYMEHTHI CEpBUC-AN3aliHA
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ComnocTaBbTe )KU3HEHHBIN LIUKII yCIyry U ToBapa. [losicHute pa3nuuusi.
2. ITonGepute TOBApHI U YCIYTH, IIUKIT KOTOPBIX OJIMHAKOB.
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3. IloxGepute mpuMepbl TOBAPOB U COIMYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOI'O
yIpaBJieHUs, KOMMEPUYECKON JEATENLHOCTH, MCKYCCTBA.
4. ConocTaBbTe€ HHCTPYMEHTHI CEPBUC-IM3aiiHa B Pa3JIMUHBIX 00JIACTSIX MPEIOCTABICHUS YCIYT.
I{enp 3aHATUA: U3YYUTh HUHCTPYMEHTHI CEPBUC-IU3alHA.
[IpakTnyeckue HaBBIKM: IMOHMMATh M aHAIU3UPOBATh SPPEKTUBHOCTH IPUMEHEHHUS
MHCTPYMEHTOB CEpBHUC-IM3aiHa
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTuyeckoe 3ansTue 6.

Bu npakTHUeCcKOTo 3aHATHS: TPEICTABICHUE MTPE3CHTAIUI

Tewma u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT MPOJIaXH TOBAPOB.

3amanue A1 CeMUHAPCKOTO 3aHSTHS:

CoctaBuTh mpe3eHTanuio Ta Temy «COBPEMEHHBIH CEpBHC B KOMMEpPIHH». 3aJaHUE
IperoiaracT aHaJIU3 OAHOMW M3 COBPEMEHHBIX KOMIIAHUN C PAacKpBITUEM BCEX OCOOEHHOCTEH
oOciyXUBaHUS MOTpeOUTeNel B mpoliecce mpoaaxu TtoBapay. llpesenranus coctout uz 10-15
CJIaiI0B.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJOTUH B MpoOIlecce MPOAaku TOBAPOB.

[IpakTHyeckne HaBBIKH: BIAJETh CIIOCOOHOCTHIO TOHMMATh ¥  aHAIM3HPOBATH
B3aMMOCBS3b O0CITY>)KUBaHHSI U TOPTOBIIH.

IIpooonxcumenvrocms 3ansamust — 2 uaca (ounas gpopma), 1 uac (3aounas gpopma).

IIpakTH4yeckoe 3ansaTHe 7.

Bun npaktiueckoro 3aHsaThs: case-Study/ PerieHne cUTyalMoHHbIX 33124
Tema u conepxanue 3anatus: [loBegeHue norpeduTeneil U NpUHITHE UMHU PELICHUH
[TepconnduipoBaHHOE MPEATIOKEHUE CEPBUCHOTO MPOITYKTA IMTO3BOJISET BBIACIUTH HanOoIee
Ba)KHBIC, C TOUKHU 3PEHHSI CEPBUCOJIOTHH, aCTICKThI PACKPBIBAIOIINE OCOOCHHOCTH MTOTPEOICHHUSL:

- IepCOHU(UKAIHS OCYIIECTBIAETCS 3a CUET U3MEHEHHSI OTICIbHBIX MaTePHAIbHBIX U
HEeMaTepHaJIbHBIX KOMIIOHEHTOB MPOYKTa, HO HE MPEAINoiaracT M3MEHEHHs 0a30BOT0 MPOIAYKTA
WU €T0 HJICH;

- QIaNITUPOBAHHBIC XapPaKTEPUCTUKU (POPMUPYIOTCS TOIBKO C YUaCTHEM MOTPEOUTENIS;

- IEpCOHU(UKAIS MOXKET OCYIIECTBIISTHCS TOIBKO 32 CYET CEPBHUCA.

Llens 3aHATHS: 3aKpeNUTh TIOJYYCHHBIE B XOJE JICKIIMOHHOTO 3aHSATHS 3HAHWS,
npuoOpecTn (QyHIaMEHTaIbHbIE 3HAHUS O MOBEACHUH MOTPEOUTENs, MOTPEOHOCTAX B Pa3HBIX
UCTOPHUECKHX IMO0XAX

[IpakTHueckre HaBBIKM: W3YYUTh KOHLENTYyalbHbIE OCHOBBI CEPBHCOJIOTHH U
PacCMOTPETh aCMEKThl COBPEMEHHOTO TIOTPEOICHUSI
IIpooonxcumenvrocms 3anamus — 4 uaca (ounas gopma), 0,5 waca (3aounas gpopma,).

IIpakTnyeckoe 3ansaTue 8.
BI/II[ MPAKTUYCCKOI'0 3aHATHA: HHTCPAKTUBHOC BBIC3/THOC 3aHATHE
Tema u conepkaHue 3aHATUSA: Teopust opraHu3alMu oOCIyXHBaHUS. Bble3nHOe mpakTHuecKoe
3aHsATHE, IPEIyCMAaTPHBAFOIIEE TIOCEIICHHE BHICTABKH
1. OOwsicHUTE, KAaKUE TUIIBI YCIYT TOMOTYT MOTPEOUTEINIO YIOBIETBOPUTD KaX/Iblii yPOBEHb
noTpeOHOCTEN B Mepapxuu moTpedHocTel mo Macnoy.
2. OOBsCHUTE, KaK BHEIIHUE U BHYTPEHHHE (DAKTOPHI BIHSIIOT HA MOSBICHUE HAIINX
MOTPeOHOCTEH B yCITyTax.
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3. Ilepeuncnute OCHOBHBIE UCTOYHUKU MH(POPMAIUH, UCIIOJIb3YEMbIE TOTEHIIMATbHBIM
KJIMEHTOM ISl IPUHATUS pelieHus o nmokyrnke. Ha Bam B3ruisi, Kakoi U3 HUX SIBIISIETCSA
Hau6Oosee 3 pexTuBHBIM?

4. CymecTByeT MHEHHUE, YTO, IPUHUMAs PEIICHUE, KIIMEHT He CIIelyeT Kakoi-mnbo cxeme, a
JIefaeT CBOM BHIOOP B OOJIBIIICH MJTM MEHBIIIEH CTeNeHHu cirydaitHo. KakoBa Baiia mo3umusi mo
sTomy Borpocy? OTBeT 00oCHYiITE.

5. Kakwue knaccudukanuu kimeHToB Bel 3Haete?

6. [Touemy moTpeOUTENH OIICHUBAIOT YCIIYTH HHAYE, YEM TOBAPHI?

Llenb 3aHATHA: U3YYUTh [ICUXOTUIIBI KJIMEHTOB U OCOOCHHOCTH OOCITYKHBaHHS KIMEHTOB
B c(hepe oOcmyKUBaHUS.

[IpakTyeckre HABBIKM: HAaBbIKAMHM  NPOEKTUPOBAHMUS  PA3NIUYHBIX  BApUAHTOB
00cIy)KMBaHUS

IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn ghopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansTne 9.
By mpakTHYeCKOTro 3aHATHS: ICUXOJIOTHICCKHIA TPSCHHHT
Tema u conepkanue 3aHATUS: MeTOIbl HCCIIEIOBAHUS KIIMEHTCKOTO OIBITA.
1. CoBpemennsie (opmbl oOCIyXkuBaHHs ToTpeOuTene yciayr. (OCHOBHBIC THITBI
CEPBHCHBIX MOCPETHUKOB, IOCPETHUIECKUE U TOCYTOBBIE YCIYTH.
2. TlpaBoBoe oOecmeuenne cdeprl oOcmyxkuBaHus. JKamoObl U TpeTeH3un MmoTpeduTenei,
3alUTa UX Mpas.
Llens 3aHATHA: U3YyYUTh METOJBI UCCIEIOBAaHHUS KIMEHTCKOTO OIBITa, OCHOBHBIE TOUKH
KOHTAaKTa C MPOIAYTOM.
[IpakTHyeckne HaBBHIKW: BIAJCTh HAaBBIKAMU (POPMHPOBAHUSI CEPBHCHOTO MPOAYKTA U
OTHONICHUH ¢ TOTPEOUTEISIMU
IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (3aounasn popma,).

IIpakTuyeckoe 3ansaTue 10.

Buj npakTHueckoro 3aHATUSA: KPYIJIBII CTOJ

[{enb 3aHATHS: paCCMOTPETh OCHOBHBIE METO/IbI ITPEIOCTABIEHUS YCIYT
Tema u conepxanue 3anatus: JusaH-MbinuieHue. MHCTpyMeHTapuid.

[TonroroBka u npeacTaBlIeHUE MIPE3ECHTALMU K TOKJIATY:

1. TloctpoeHue B3aMMOOTHOLIEHUH KJIMEHT-KOHTAakTHbIM nepconan (I1. K. Mwmnc, [Ix. T.
Moppuc, M. P. Conomon, K. Cynpenanr, [lx. A. 3enuen, 1. . ['yrman u ap.).

2. Hcnonb3oBaHue Mojeneld MaccOoBOTO OOCITY)KMBAaHUS IPHU OIPENEIEHUH MOITHOCTH
opranmzaruu chepor yeayr (I'. Baruep, E. Bentiiens, 1O.U. Peoxukos, X. Taxa, I'.IL.
®oMHUH U ap.).

3. Jlu3aH-MBIIIICHHE KaK 0a30BBIH HABBIK CIICIIHATICTA
[{enb 3aHATHS: U3YYUTH MOAXOABI K AU3aH-MBIIUIEHUIO
[TpakTHueckre HaBBIKU: BIAJAETh HaBbIKAaMH pPabOThl C KOMIBIOTEPOM KakK CpPEICTBOM

ynpaBieHus: HHpopmMaruei
IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (3aounasn popma,).

IIpakTHyeckoe 3ansitue 11.
By npakTu4eckoro 3aHATHS: KPYIVIbIA CTOJI
Tema u conepkaHue 3aHATHS: Y IPABICHUE KIMEHTCKUM OIBITOM
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IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)

IMpakTuyeckoe 3ansaTue 12.

Bun npaktuyeckoro 3aHsATHs: BbIe3HOE MPAKTHUECKOE 3aHATHE, MPEIyCMaTPUBAIOIICE
TIOCEIICHUE BBICTaBKH, paboTa B TpyImie

Tewma u conepkanue 3anatus: [1ob30BaTeIbCKHUE M SKOHOMUYECKHE METPUKHU

Llens 3aHsATHS: pa3paboTaTh W ONMUCATh MPOIECC MEPCOHATM3AIMH MPOAYyKTa (Ha
npumepe). IlpencraButs rpaduueckyro moaenb. IIpencTaBuTh cucTeMy MOJB30BATEIBCKUX U
9KOHOMHUYECKUX METPUK

[TpakTH4eckre HaBBIKW: 3HATh OCOOCHHOCTH MPOCKTHPOBAHUSI CEPBUCHOTO MPOJIYKTA HA
OCHOBE IT0JIb30BATEIBCKUX U SKOHOMUYECKUX METPHK.

IIpooonxcumenvrocms 3anamust — 4 uaca (ounas opma,).

IIpakTnueckoe 3ansaTue 13.

Buji npakTu4eckoro 3aHATHS: MPEICTAaBICHUE NPE3CHTAIMU M0 pe3yinbTaTaM padOoThl B
MHUKpPOTpyIax
Tema u coxepkanue 3aHATUS: BOpOHKAa OCHOBHBIX STaloB B3aUMOJACHCTBUS KIIMEHTA
C IPOAYKTOM
KOHTpOJIbHAsI TOYKa 4

[TpakTHueckoe 3aHATHE, IPEIyCMaTPUBAIOIIEe MIPECTAaBICHHE PE3yIbTaTOB Pa3pabOTKU
IPYIIOBOrO NPOEKTa B rPyIIax.

Lenp 3aHATHS: TPOJEMOHCTPHPOBATH 3HAHUS, TOJTYYCHHBIC Ha JICKIMOHHBIX 3aHATHUSX

[TpakTuyeckue HaBBIKU: BIIAJECTh HaBBIKAMU (DOPMUPOBAHUS CEPBHUCHOTO MPOAYKTa U
OTHOULIEHHUH ¢ TOTPEOUTEIIMHU

IIpooonoscumenvrocms 3auamus — 6 yacoe (ounas gopma), 1 yac (3aounasn gpopma).

8. IlepeyeHb OCHOBHOM M [IONMOJHHMTEJIbHONH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
NHPOPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIOYas NepedyeHb NPOrpaMMHOro odecnedyeHus H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEeM (IIPH HE0OXOAMMOCTH)

8.1. OcHoBHas UTEpaTypa

1. Kamaues, C. JI. CepBucHas nesrenbHOCTh : yueOHMK s By3oB / C. JI. Kamaues, M. A.
HukonaeBa. - Mocksa : M3narenscko-Toprosas kopnopanus «/lamxkos u K°», 2024. - 300 c. -
ISBN 978-5-394-05342-9. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2133553

2.Ceupunenko 1O. I1. CepBucHas mestensHOCTh : yaeOHoe mocooue / FO.I1. Ceupunenko, B.B.
XwMmeneB. — 2-e¢ usf., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c¢. — (Beicuiee
obpaszoBanue: bakamaspuat). — DOl 10.12737/23520. - ISBN 978-5-16-014846-5. - TekcT :
anekTpoHHbIi. - URL: https://znanium.ru/catalog/document?pid=1836717

3.CtuknopH, M. CepBuc-nu3aiiH Ha ipakTuke: [IpoekTHpoBaHME JTydIIero KIMEHTCKOTO OIbITA !
npaktudeckoe pykooactso / M. CtuknopH, A. Jloypenc, M. Xopmec, f. Hnaiinep. - Mocksa :
AnprimHa [Ta6mumiep, 2023. - 560 c. - ISBN 978-5-9614-8146-4. - Tekcr : anextponHsIit. - URL:
https://znanium.ru/catalog/product/2141007
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8.2. lonosiHMTEILHAS JIUTEPATYpPa

1.CepBuc: opranu3zanus, ynpasienue, MapkeTur : yueOuuk / E. H. Bonk, A. W. 3bipsinos, A. A.
Jlumriuuckas, H. B. XaputonoBa. — 3-e u3n. - Mocksa : [lamkoB u K, 2022. - 248 c¢. - ISBN
978-5-394-04914-9. - Teker : 9JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=2084343. — Peskum 10CTyIa: M0 MOITHCKE.

2.Cepsuc B Poccun u 3a pyOexoM : ceTeBoi HayuyHbIN *KypHail. - Mocksa : PI'YTuC, 2024. - T.
18, Ne 2 (111). - 310 c. - ISSN 1995-042X. - Tekcr : oamekrponnbii. - URL:
https://znanium.ru/catalog/product/2165353

8.3. Ilepeuenn pecypcoB HHGOPMALHOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « AHTEpHET»
DIeKTPOHHO-OMOIHOTEeYHas cucTeMa «Znanium.comy:http://znanium.com/
Ciy»x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeit «I'occapwuit.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udnuoreka «KudepJlenunkan:https://cyberleninka.ru/

8.4. IlepeyeHb NPOrpaMMHOr0 odOecredYeHUsi, COBPEMEHHbIX MPOo(ecCHOHANBHBIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Windows

3. Microsoft Office

4. ba3za maHHBIX CEpBUCHBIX HEHTPOB «CepBHCcOOKC» [mpodeccroHanbHas 6a3a JaHHBIX|:
https://www.servicebox.ru/
CnpaBounas npaBoBas cucrtema Koncynbrantllntoc
6. HutepHer-Bepcus cucreMsl ['apanT (MH(OpMaIMOHHO-TIpaBOBOM nopTai "["apaHT.py

o

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILJIMHBI (MOAYJIs1)

[Ipouecc m3ydenus nucuuIuIMHbl «CepBHC-TU3alH» MPEIyCMaTPUBAET ayJUTOPHYIO
(paboTa Ha JNEKUUAX M NPAKTUYECKUX 3aHATHSAX) M BHEAYJUTOPHYIO (CaMOMOATOTOBKAa K
JIEKIHSAM U TIPAKTHYCCKUM 3aHATUAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOM MeTONMKHM 00yueHMs Oblia BbIOpaHa METOAMKA, BKJIIOYAIOIIAs -

COBOKYITHOCTb HpI/IéMOB, C IIOMOIIIBIO KOTOPBIX MMPOHUCXOANUT eJICHaIpaBJICHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CUCTEMATHYECKU OCYIIECTBIISIEMBIM IPOLECC OBJIAIEHUS
S3HAaHUAMU, YMCHUSMU U HABBIKAMHU.

B xkauecTBe OCHOBHBIX (OPM OpraHuzanuu y4eOHOro Mpoliecca MO JUCLMILIMHE
«CepBHc-qu3aiiH» B Mpe/ularaéMoidl METOJUKE OOY4YEeHMsI BBICTYNAIOT JIEKIHOHHBIE U
NPaKTUYECKHE 3aHATHS (C UCIOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOTMH OOy4YeHHMs), a TaK ke
camocTosiTelbHas paboTa 00yJaromuxcs.

- JeKI1H
Beoonas nexyus HamedaeT OCHOBHBIE MPOOJIEMBI Kypca B ILIEJIOM WJIM €ro paszzena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE» BOIIPOCHI, IOHUMAaHUE KOTOPBIX MTO3BOJIAET JIyYIlle yCBOUTh MaTEpHa
MOCHEAYIOUUX TEM WM CAMOCTOSITENIbHO pa300paThCs B HEM;

Jlexyuu — Ouckyccus, THE COJAEpXaHME TOJAeTCs 4Yepe3 CEepUi0  BOMPOCOB, Ha
KOTOpBIE CITyIIaTeNb J0JKEH OTBEYaTh HETMIOCPEICTBEHHO B X0/JI€ JIEKIUH;

Axademuueckas nekyus - 3T0 TPAJAULUOHHO BY30BCKas ydeOHas jekuus. [ Hee XapakTepHbI
BBICOKMI HAay4HbII ypOBEHb, TEOpPETUUYECKHE aOCTpaKLMU, UMEIOIIHe OO0JIbLIOE MPaKTUYEeCKOoe
3HayeHne. CTWiIb TakoW JIEKIMHM - YETKUH IUIaH, CTporas JIOrMKa, yOeauTelbHbIe
JI0Ka3aTeNbCTBa, KpaTKue BBIBOABI TeopeThyeckue 3aHATUS (JIEKLIHMU) OPraHu3yKTCS IO
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notokaM. Ha nexkmusx wu3naratoTcs TeMbl JUCIHUIUIMHBL, PEAyCMOTpEeHHble paboueit
IIPOrpaMMOi, aKIIEHTUPYETCS BHUMaHUE Ha HanOoJsiee NPUHLMIINAIBHBIX U CIOXHBIX BOIIPOCAX
JTUCIUIUIMHBI, YCTaHABJIMBAIOTCS BONPOCHI JJIsi CaMOCTOSITENIbHON mpopaboTku. Koucmekr
JeKIMA sBJsieTcss 6a30i MPH MOATOTOBKE K MPAKTHYECKUM 3aHATHUSAM, K HK3aMEHaM, a TakkKe
CaMOCTOSITENIbHOM HAYYHOH JESITEeIbHOCTH.

W3noxxeHne JIEKIMOHHOIO MaTepuaia PEKOMEHIYETCS IPOBOAUTH B MYJIbTUMEAMMHON
dopme (mpesentaruii). CMpIciioBasi Harpy3ka JEKIUU CMELIACTCSI B CTOPOHY OT H3JIOKCHHUS
TEOPETUYECKOr0 Marepuaia K (OPMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSATEIILHOTO O0Y4YEHUs uepes
MOCTaHOBKY MpoOieM oOyueHus M TOoKa3 MyTeil pemieHuss MpoQecCHOHANbHBIX MpoOeM B
pamMKax TOM WM UHOU TeMbl. IIpyu 3TOM OCHOBHBIM METO/IOM BEAEHUS JIEKLUU SIBISIETCS METOJ
POOJIEMHOTO U3JI0KEHHS MaTepHana.

- IPAKTUYECKUE 3aHATHUS

[Ipaktuyeckune 3aHsATHS TO aucHuIUimHEe «CepBHC-IU3aiiH» MPOBOIATCS C LENBIO
NpUOOpPETEHNUs MPAKTUIECKUX HABBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTpaTeTuil U TAaKTHK,
KOMITJIEKCAa MAPKETHHTa U MApPKETUHTOBBIX UCCIICIOBAHUIA.

[TpakTideckass paboTa 3aKirO4aeTcs B BBINOJIHEHUU CTYACHTAMHU, MOJ PYKOBOJCTBOM
npernojiaBaTessi, KOMIUIEKCAa Y4YeOHBIX 3aJaHUil HampaBICHHBIX Ha YCBOCHHE HAy4dHO-
TEOPETUYECKHX OCHOB MAapKETHUHIa, MPUOOpPETeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJICHUS
METOJaMH MPAKTUYECKOH pabOThl C TPUMEHEHHWEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHKAIIIOHHBIX TE€XHOJIOTUH. BBIMONHEHNs npakTHueckoit paboThI CTYIEHThI IPOU3BOIAT B
MMCbMEHHOM BHUJE, B BHUJEC NPE3CHTAlMi M JOKJIAIOB, a Takxke 3cce U pedeparoB. Ortuer
NPEOCTABIISAETCS MPENoiaBaTelio, BeAyIEMY JaHHBIA MpPeAMET, B JIEKTPOHHOM M MEYaTHOM
BUJIC.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee rIyOOKOMY NOHUMAaHHIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO M CTAHOBIICHHIO PAa3JIUYHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. (OcHoOBOMH
NPaKTUKyMa BBICTYNAIOT THIIOBBIE 33Jadd, KOTOpPHIE MIOJDKEH YMETh pemlaTh CIHEIHaInCT B
00J1acTH cepBHCca Ha MPENNPUATUSIX TEXHUIECKOTO CepBHCca aBTOMOOHMIIEH.

[Mpu wm3ydyenum mucuuruiiHbel «CepBHC-AM3aiH» WCIIONB3YIOTCS CIEAYIOUINE BHJIBI
MPAKTUYECKUX 3aHSATHI:

1.Meton «Kpyribii ¢Tom»

"Kpyraslii cTon" mpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUsI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIICHHUE W O0O0OOIIEHHE OTEUECTBEHHOTO M 3apy0eKHOTO ONBITa IO KYpPCY.
"Kpyraslit cron" XxapakTepu3yeTcs BBIHECEHHEM Ha O0OCYXKJIEHHE IIUPOKUX TEOPETHKO-
MPAKTUYECKUX TEeM, a TaKKe€ aKTHMBHOCTHIO CTYIEHTOB, KaK B IMOCTAHOBKE BOIIPOCOB, TaK U B
0011eM 00CYXKIEHUH C TIPETIOIaBaTEIISIMHU.

JUisi KOHCTPYKTHBHOTO OOCYXJIEHHMs TEMBbl IpenojaBareib ONpeAesseT Y3JI0Bble
npo0IeMbl, TOTOBUT M MPOBOIAUT METOJUYECKOE COBEIIAHUE, B XOJ€ KOTOPOro o0cyxkaaercs
IPOEKT JUCKYCCHUU M ONpesensieTcss MeToAuKa nposeneHus "kpyrioro crona". LlenecooOpa3Ho
IIPOBECTU KOHCYJBTALMIO JJIs1 CTYJI€HTOB, HA KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEpaTypy IO TEME.
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2.I'pynnoBoii npoekrt. IIpenonasarens npemiaraeT Temy Uil NPOEKTa, NpUIAeT el
ONpEICNICHHBI XapakTep IO KOHTAaKTaM, IPOAODKUTEIBbHOCTU IPOBEICHUS, KOJIUYECTBY
ydacTHUKOB. OrmpenensieTcss TUI MpPOeKTa, rnpoliema, Leiab U 3anayd npoekra. O0s3arenbHO
yKa3bIBaeTCsl yueOHbII MaTepuall 1o MpeaMeTaM, KOTOPbI Ipearnonaraercs 3a1eicTBoBaTh 1is
pelIeHs] YKa3aHHOW MpoOsieMbl, a TakXke KakuM oOpa3oM pe3yiabTaThl MpPOEKTa OyayT
0(opMIIEHBI, KaKyl0 ITPAKTHYECKYI0/TEOPETUUECKYIO0 3HAUUMOCTh 3TOT IMPOEKT UMEET U B KaKOH
obmnactu. Taxke HeoOXoaMMO pa3paboTaTh CTPYKTYpPY CBOEro IPOEKTa, HAMETUTh METOMAbI
MCCIIEIOBaHMSI, ICTOYHUKH UHPOPMALIH, CHOPMYITHPOBATH THIIOTE3bI PEHICHUS TPOOIEMBI.

[IpenonaBatens pacrpenensieT poiau B CBOEH TpyIme, YTOObI KaXKIbI NPHUHSUT B
UCCIieIOBaHUH, O()OPMIICHUHU B 00CYXK/ICHUH PE3yIbTaTOB CaMOE aKTUBHOE ydacTue.

3.Case-study/Pemiense CHTYallMOHHBIX 3a4a4 - aHaJIM3 pEaJbHBIX MPOOIEMHBIX
CUTyallui, UMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acT NpodecCUOHAIbHON 1E€ATENbHOCTH, U
IOWCK BapUaHTOB JIYYLIMX PELICHUH.

4. Brble3nHoe 3aHsiTHe - Bble3nHBIM SBIISETCd OPraHU30BAaHHOE MEPOIPUSITHE,
IPOBOJIUMOE 3a TEPPUTOPUEH YHUBEPCUTETA, C LIEJIbIO0 IPOBEIECHHUS HAYyYHO-UCCIIEA0BATEIbCKUX
paboT, BOCHIUTATENBHBIX MEPONPHUATHH, MOCEHICHUS yUpeKIECHHH 00pa3oBaHus, KYyJIbTYpHI,
3PaBOOXPAHEHMs, AJIs OpraHu3alMM JPYTrUX KyJIbTypHO-IAOCYIOBBIX, OOpa3oBaTelIbHBIX U
03/IOPOBUTEIBHBIX (OPM JIEATETBHOCTH, a TAaKXKe Pa3IMYHBIX BUAOB 3aHATHH IO y4yeOHBIM
nporpammam BY3a.

5. IlcuxoJiornyecKuii TPeHUHI TpeAHa3Ha4YeH JUIsl AMarHOCTHKHM MPOQEeCcCHOHATBHOTO

NOTEHIMaja CTY/AEHTa, OCHOBHOH JEATeNbHOCTBIO KOTOpOro Oyaer paldoTa ¢ KIMEHTaMH,
TOCTSIMHU U MOTPEOUTENAMU ycayr. B mporecce TpeHHHra CTYACHT MOJIy4aeT FOTOBBIM YeK-THCT
JUIs TPO(ECCUOHAIBHOTO pOoCcTa. TPEeHUHT MPOBOIUTCS IYTEM OTKPBITOTO HAOIIOACHHUS.

- caMocCTosITeNbHas paboTa 00yJaronmxcs
[lenpto camocTOsATEBPHON (BHEAYAUTOPHOM) pabOTHl OOyYaroOmUXCs — SIBISETCA
oOydeHre HaBbIKaM pabOTHI ¢ HAYYHO-TEOPETUUYECKOU, MEPUOAMUYECKOM, HayYHO-TEXHUYECKON
JUTEPATypoll M TEXHUYECKOW NOKyMEHTalued, HEOOXOAUMBIMU JUIsl YIiyOJE€HHOTO HM3y4YeHUS
muciuminHael  «CepBUC-AU3aiiH», a TakKe pa3BUTHE Y HUX YCTOMYMBBIX CHOCOOHOCTEH K
CaMOCTOSITEIILHOMY U3YYCHHIO M M3JIOKCHHUIO MTOTyIeHHON MH(POPMAIUH.
OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHON pabOThI 00YJArOIINXCS SBISIOTCS:

— OBJIaACHUC q)YHﬂaMeHTaHBHI)IMI/I 3HAaHUAMU,
- Hapa60TI<a HpO(I)eCCI/IOHaHLHLIX HAaBBIKOB,
- HpI/IO6pCTeHI/IC OIIbITa TBOp‘-ICCKOﬁ M UCCIIEI0BATENbCKOM ACATCIIBHOCTH

- paSBI/ITI/Ie TBOp‘—IGCKOﬁ WHUIOUATUBBI, CaMOCTOATCIBHOCTH MW OTBCTCTBCHHOCTH
CTYJICHTOB.
CamocrositennbHass  pabota  CcTyAeHTOB 1o  guciumiuHe  «CepBHC-TU3aiiH»
00ecIeYnBaer:

— 3aKpeIUICHHE 3HaHWM, IIOJY4YEHHBIX CTYJAEHTAMHM B IpPOLECCe JIEKIUOHHBIX U
MIPaKTUYECKUX 3aHATHH;

— (QopmupoBaHuE HABBHIKOB PaOOTHI C MEPUOJUIECKON, HAYTHO-TEXHUUYECKOUW JTHUTEepaTypon
Y TEXHUYECKON JOKYMEHTAINH;

- HpI/IO6pCTeHI/IC OIIbITa TBOp‘-ICCKOI\/'I U UCCIIEI0BATENbCKOM ACATCIIBHOCTH
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weome | PEIEPATIBHOE TOCYAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE CMK
_ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
i «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
\ TYPVU3MA Y CEPBVICA»
e Puman PI'BOY BO «Poccuitckuit rocyjapCcTBeHHBIN Aucm 69
YHVMBEpPCHUTET Typu3Ma u cepBuca» B r.Ilomonbscke

— Pa3BHUTHUC TBOp‘IGCKOﬁ HHUIIUAaTUBBI, CAMOCTOATCIBPHOCTH U OTBETCTBCHHOCTHU CTYACHTOB.
CamocrosTenbHas pa60Ta SABJIIETCS 00I3aTEIBLHOM JUIA KaXXa0T0 o6yqafomeroc;1.

@DopMbI CAMOCTOSITEILHON PadoThI

[lepeueHs TeM caMOCTOSATENHHON PAOOTHI CTYACHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
MPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeld MporpaMMbl
JUCLATIINHBI.

CaMocTosTenbHas paboTa CTyIeHTa IpelyCMaTpUBAET CIEAYIONIne BUAbI padoT:
MpelycMaTpUBaeT CIASAYIONUE BUABI paboT: U3yueHUE HAYYHON M HAay4YHO-METOJUYECKON 0a3bl
MO0 TOCTaBJIICHHOW TMpo0JjeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanue ObC, MmoaroroBka K
MPAKTUYECKOMY 3aHATHIO, MIPelycMaTpUBAIOIas U3y4yeHHe HAyYHO-TPAKTUYECKOTO Marepuala
o 3aJaHHBIM BOIIpOCaM, IOAIOTOBKAa MPEC3CHTAOWH I10 HNTOraM BbBICTABKH, IIOATOTOBKA
npe3eHTaluy Uit (UHATBLHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHO-TexHHYecKasi 0a3a, HeoOXoaUMAasi AJIs1 OCYIIECTBJICHUS
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILIHHE (MOIYJII0):

VYyeOuble 3aHsATUs 10 AucuumiuHe «CepBHUC-TU3alH» TPOBOAATCA B  CIEIYIOIIMX
000py/IOBaHHBIX yUCOHBIX KAOMHETaX:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB

Bun yueOHBIX 3aHITHIA 11O o
JUISL IPOBEJICHUS TPAKTUYECKUX 3aHATHI C MEPEYHEM OCHOBHOIO

JMCIHIUIHE o0opynoBaHus
3aHsTHS JTIEKLIHOHHOTO yueOHas ayJUTOpHsl, clielnalu3upoBaHHas yueOHas MeOelnb
THUIIa, TPYIIOBHIE U TCO: BUJICONIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
WH/IMBUIyalIbHBIC BUICOTIPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAIlMM, TEKYIIUN | J0CKa

KOHTPOJIb,
IIPOMEXKYTOUHAs
aTTecTanus

3aHaTus CEMHUHAPCKOI0
THIIA

yueOHas ayJUTOpus, ClielMaIn3upoBaHHas yueOHas meOenb

TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
J0CKa

CamocTosrenbHas paborta
00yyaromuxcs

MIOMEIIEHUE JUIsl CAMOCTOATENBHOM padoThI,

crenuanu3npoBaHHas yueOHas medens, TCO: BUACONPOCKIIMOHHOE,
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE PabOYHe MECTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", 1OCKa;

[Tomemienue a7 CaMOCTOSTENbHOW paOOThl B YWUTAILHOM 3alie]
Hayuno-TexHnueckoit O6ubIMoTEKN YHUBEPCHUTETA,
cCrenuaIu3upoBaHHas y4yeOHas MeOenb aBTOMAaTH3WPOBAHHbIE
paboune MecTa CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHYI0O  ceTh «VHTepHeT»,
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA PIyTUC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA " CEPBUCA»
Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
yHUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke
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‘ HHTCPAaKTUBHAA TOCKA
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