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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC

b _ VYPEXJIEHVE BBICIIIETO OBPA3OBAHVISI
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 2

PIYTHC

AHHOTaI U padoyeil MPorpaMMsbl AU CHUILIMHBI

HucuurmummHa «OpraHu3alioOHHBIE M TEXHOJOTHYECKHWE OCHOBBI TOCTHMHUYHOTO U
pPECTOpAaHHOIO  JleNla»  SIBJIAETCSl 4YacThbl0 MEpBOro ©Ojioka mporpaMmel  OakanaBpuara
43.03.01 «"ocTuaMYHOE feno» npoduinsb «PecropaHHbIl OM3HEC» U OTHOCUTCS K 00s3aTeIbHOM
YacTU MPOTrPAMMBI.

W3yuenne AaHHOW AMCUUIUIMHBI 0a3upyeTcs Ha JUCHUIUIMHAX IIKOJIBHOM MPOTrpamMMBbl:
o0I1eCTBO3HAHNE, HMCTOpHUS, a Takke Ha aucuumumHe «PecypcocOepekeHne B HMHIyCTpUU
TypU3Ma U TOCTETIPUHMCTBAY.

JlucuuIuinHa HarpasieHa Ha GOPMUPOBAaHUE CIIEAYIOLUIMX KOMIIETEHIIMN BBITYCKHUKA:

- cmoco0eH  o0ecreurBaTh  BBITIOJHEHHE  OCHOBHBIX  (DYHKIMIA  YIIpaBICHUS
HOJpa3/IeIEHUsIMI OpraHu3aluil cepsl roctenpuuMcTBa 1 odmectsenHoro nutanus (OIIK-2) B
YacTH:

- ompeaenseT LeJM U 33Ja4d  YNPABJICHUS CTPYKTYPHBIMHM  IOJIPA3/EICHUAMU
opraHu3anuii cepsl rocTenpuuMcTBa U odectBenHoro mutanus (OIMK-2.1)

- criocobeH obecrieunBaTh TpeOyeMoe KauyecTBO IPOLIECCOB OKA3aHUs YCIyT B U30paHHOM
chepe npodeccuonanbroit aesreapbHocti (OITK-3) B wacTu:

- OLICHUMBAeT KAayecTBO OKa3aHUsA YCIYr B cdepe roCTENpUUMCTBA U OOILECTBEHHOTO
NUTaHKS C YYETOM MHEHUS OTpeOuTesne u 3auHnrepecoBaubix cropoH (OI1K-3.1)

ConeprkaHue UCIUIUIMHBI OXBATBHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- UCTOpMEH CTaHOBJIEHMS U Pa3BUTUS TOCTUHUYHOTO U PECTOPAHHOIO Jea;
COBPEMEHHBIM COCTOSIHUEM H TNEPCIEKTUBAMH Pa3BUTHs PhIHKA TOCTHHUYHBIX U PECTOPAHHBIX
yCIyr;

- MIOHATHEM TOCTUHHYHON YCIIYTH, €€ CIenU(UKA U COCTaBHBIM DIIEMEHTaM, CTPYKTYpe,
BUJAaM YCIYyT B TOCTHHUYHO-PECTOPAHHOM KOMIUIEKCE, CHCTeMaMM KJIacCUpUKAlUU U
TUTIOJIOTMA TOCTHHUI[ W WHBIX CpEACTB pa3memieHns B Poccum u 3a pyOexom, oOmme
TpeOOBaHUs K CPEJCTBAM pa3MelleHHs (peKoMeHauu BceMupHoil TypucTckoi opranuzanuu -
BTO);

- IPaBOBBIM OCHOBaM OCYIIECTBIICHMS JESITEIbHOCTU B chepe TOCTUHUYHOTO Ou3Heca, a
UMEHHO: OCHOBHBIEC IMOHATHE M TEPMUHBI, TOCTHHUYHAS TEPMUHOJIOTHS B NMPO(ecCHOHAIbHON
NeSITeIbHOCTH; TOCYAAPCTBEHHOE PErYIMPOBaHUE FTOCTUHUYHON U PECTOPAHHOW JesITeIbHOCTH,
HOPMATHBHBIE JOKYMEHTHI, IEHCTBYIONIHE B cepe TOCTUHHYHOTO M PECTOPAHHOTO CEpBHCA,
npaBUiIa MPEAOCTaBICHHUsI TOCTMHUYHBIX yciyr B Poccuiickoil @enepanuu, MexIyHapoJHbIE
TOCTUHUYHbIE TIpaBHiia; HOMepHOH ¢oHna, EBpomelickuii crangapT KiaccuuKaluud HOMEPOB,
KJaccu(uKaluyu HOMEpOB B rocTuHHIAx Poccuu; opranuzanusi, (QyHKIMOHHUPOBAHHE,
B3aHMOCBSI3M  CIIY’)KO TOCTHHHYHO-PECTOPAHHBIX KOMIUIEKCOB; OCHOBBI  apXUTEKTYPHO-
IUTAHUPOBOYHBIX PELICHUN U MPEAMETHO-TIPOCTPAHCTBEHHOM CPEJIbI.

- OCHOBaM  MPOU3BOJICTBEHHO-TEXHOJIOTMYECKOW  JESTEIBbHOCTH  TOCTHHHYHO-
pPECTOpaHHBIX KOMIUIEKCOB: TOCTEBOM ILIMKI, COAEp)KaHHE TEXHOJIOIMYEeCKOro Impolecca B
TOCTHHHMIIE; aBTOMATH3AIlMsl TOCTHHUYHOH  NIESTETHhHOCTH, WCIONb30BaHue IHTepHeTa B
WHIYCTPHH TOCTETPUUMCTBA, MCIIOJIb30BaHNEe HH()OPMAIIMOHHOTO MPOTPAMMHOTO 00eCrieueHUs
B JIEATEIIbHOCTH TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB.

- (hYHKIIMOHAITLHO-OPTaHU3AIMOHHAS CTPYKTYpa TOCTHHHYHO-PECTOPAHHOTO KOMILIEKCA;
npodeccuoHaIbHBIE CTAaHIAPTHl 00CTY)KUBAaHUS; OCHOBHBIEC KBAJTH(PHUKAIIMOHHBIE TPEOOBAHUS K
NIEpCOHATY TOCTHHHIIBI, TIepCOHA TOCTHHHYHO-PECTOPAHHOTO NPEIPUSITHS,
KBAJTM(HUKAIIMOHHbIE TpeOOBaHUs, KOPIOPATUBHbIE CTAHAAPTHl TOCTUHUYHO-PECTOPAHHBIX
KOMILJIEKCOB, KOPIOPATUBHAsl COLMAJIbHAs OTBETCTBEHHOCTh TOCTUHHUYHOIO M PECTOPAHHOIO
ousHeca;
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC

Vi _ YYPEXJIEHVIE BBICIIETO OBPA3OBAHVISI
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 3

PIYTHC

- TEXHOJOI'MYCCKUEC )41 HOPMATHUBHBIC KOMIIOHCHTHI JACATCIIBHOCTHU Hpe,[[HpI/IHTI/Iﬁ
OOILIECTBEHHOTO IHTaHUS, COCTOSHUE W TEHAECHUUM pa3BuTUs cdepsl nutanus B Poccun,
0COOEHHOCTH OpraHu3alyu cepbl MUTAHUS B PA3BUTBIX CTPAHAX, OCOOCHHOCTH Pa3BUTHA
pBIHKA YCIIYT MUTaHMsl; OPraHU3aLMOHHAs CTPYKTYpa NPEANPUATHS IMTAaHUS U CITY>KOBbI TUTAHUS
B TOCTHHUYHOM HPEANPHUITHN; OCHOBBI TEXHOJOTHH MPOU3BOACTBA MPOAYKIUH MPEANPHUITUN
[UTAHUS, OCHOBBI OPTraHM3alUM JAESATEIFHOCTH HPEIIPHATHH OOIIECTBEHHOTO IHTAHHS, OCHOBEI
TEXHOJIOTUH OKa3aHUS yCITyT TUTAHMUSI.

OO0mast TpyA0eMKOCTh OCBOSHUS JUCUUIUIMHBI COCTABISET / 3a4eTHBIX €IuHUI, 252
yaca.

[IpenomaBanue nmucuuIuiMHBL BemeTcss Ha 1 kypce Ha 1 m 2 cemectpe oOmiei
MIPOJIOJDKUTEIILHOCTRIO 36 Henenb (1o 18 Hemenb KaK/bli): JIEKIMU — 68 4acoB, MPaKTHYCCKUE
3aHATUA — 36 4YacoB, KOHCynbTaluss — 4 daca, NPOMEXKYTOUHas arrectanmus — 4 daca,
camocrositennbHas pabora — 140 yacoB W mpegycMmaTpuBaeT INpOBeAEHUE Y4YeOHBIX 3aHATUH
CIIEYIOIIMX BMJIOB: KOHTaKTHas paboTa c mpernojasareneM (JIEKIIMM, TOM YHUCIe MpoOIeMHbIE
JEKLHH, JeKIUHU-IUCKYCCUM; JIEKLIMU-TUAJIOTH, JIEKIIUN-KOH(DEepeHInH, NPAaKTUYEeCKUEe 3aHATUS,
B TOM 4YHCJE: SKCKYpCHS B TOCTHHHILY, IMPAKTHUYECKOE 3aHATHE - Oecena, cMemaHHas (Gopma
IPAaKTUYECKOIO 3aHsTUS, BBIC3JHOE 3aHATHE B TOCTHHUIE, MOCEIIeHHE IMPOo(hecCHOHATIbHON
BBICTaBKM, CEMHUHAp-JUCIYT, CEMUHAp-3acilylllMBaHHE M  OOCYKJEHUE [OKJIaI0B C
Ope3eHTalusMy, paboTa B MalblX TIpylmax; caMoCTosATeNbHas pabora olywaromuxcs,
IPYIIIOBBIC U WHAWBHyaTbHbIE KOHCYIBTAINH).

Ha 3aouHoii popme 00ydeHus oduast TpyJ0EMKOCTb OCBOCHHUS TUCLUIIIIMHBI COCTaBIISAET
7 3a4eTHBIX €IUHHUIL, 252 yaca.

[IpenonaBanue aucuMIUIMHBL Beaercs Ha 1 kypce B 1 m 2 cemectpax oOmiei
MPOIOIDKUTEIHHOCTBIO 36 Henenb (1o 18 Hexenb Kakaplil): JeKiun — 12 4acoB, MpaKTUYECKHE
3aHATUS — 12 dacoB, KoHcynpTalMs — 4 4Yaca, NMPOMEXYyTOYHas arrecrauus — 4 dyaca,
camocTositennbHas pabdota — 220 yacoB W TpeaycMaTpHBAET MPOBEACHUE YYEOHBIX 3aHATHU
CIIEAYIOIIMX BUJIOB: KOHTAaKTHas paboTa ¢ mpenojaBareneM (JIeKIMM, B TOM YHUCIE
aKaJeMUYECKHe JICKINH, MPOOIIEMHBIC JIEKIINH, JEKIIHMHU-AUCKYCCHHU; JIEKIIUN-TUAIIOTH, JICKIINH-
KOH(epeHIIMH, TPAKTUIECKUE 3aHATHUS, B TOM YHCIE: SKCKYpCHs B FOCTHHHMILY, TPAKTHUECKOE
3aHATHE - Oecena, cMemanHas (popMa MPaKTHYECKOTO 3aHATHUS, BBIE3THOE 3aHSATHE B TOCTHHUIIE,
nocemieHue Mpo(ecCHOHANbHOM BBICTaBKH, CEMHUHAp-IAUCIYT, CEMUHap-3aciyllMBaHUE U
o0CyX/IleHHEe IOKIAJ0B C MPE3eHTAlUsIMH, padoTa B MalbIX TpyNNax, OTYETHBIH CeMHHAp;
caMmocCTosiTeNIbHas paboTa 00y4aromuXCsl, TPYIMNIOBbIE U HHAUBUYAIbHbIE KOHCYJIbTAIUH).

[IporpamMMoil NpPeIyCMOTPEHBI CIEAYIOIIME BHUABI KOHTPOJSA: TEKYLUIMH KOHTPOJIb
yCIIeBaeMOCTH B (hopMe 3aIlMThl MIPE3eHTAIHi, PEIIeHNs] CUTYallMOHHbIX 33/1a4, TEeCTUPOBaHUS,
OTYETHOTO CEMHHApa, 3allUThl TPYIIIOBOTO IMPOEKTa, IMPOMEXKYTOUYHAst arTecTanus B (opme
3auéra ¢ oLEeHKOM B 1 cemecTpe U B popmMe sK3aMeHa BO 2 ceMecTpe JAJIsl OYHOM U 3a04HOM Gopm
00yJeHUsI.

2. IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB OOy4YeHHMSsI 10 JAUCHMIUIMHE (MOAYJIIO),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU Pe3yJIbTATAMM OCBOCHHSI 00Pa30BaTe/IbHOI NPOrpaMMbl

Ne Wnpeke [TnanupyemMble pe3ynbTaThl 00yUeHHs
| KOMICTCHIMA (KOMITETEHIINY WITH €€ YaCTH )
1. OIIK-2 croco0eH 00ecreunBaTh BBHIMOJHEHNE OCHOBHBIX (DYHKIIMHA YIpaBICHUS
NOJpPA3JIeICHUsIMI ~ OpraHu3aiMii  cdepbl  TOCTENPUUMCTBA U
OOIIECTBEHHOTO MIUTAHMSI B YaCTH:
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GOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PTYTUC
(1t R y‘—[PE)K,Z[EHV[E BBICIIIET'O OBPA30]§AHV[$I
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 4
PYTHC
OIIK-2.1 ompeAessieT  Ueld M 33Ja4yd  YIOPABJIEHUA  CTPYKTYPHBIMH

0JIpa3/IeIICHUSIMU OpraHu3aIui cepbl rOCTEIPUUMCTBA u
0OIIIECTBEHHOTO ITUTAHUS

2. OIIK-3 crioco0eH obecreunBaTh TpeOyeMoe Ka4yeCTBO MPOIIECCOB OKA3aHMS yCIyT
B N30paHHO# cepe nmpodheccHoHaTbHON AEITENbHOCTH B YACTH:
OIlK-3.1 OIICHUBAET Ka4eCTBO OKa3aHUS yCcIyr B cdepe rocrenpuuMcTBa U

O6H.I€CTB€HHOFO IIUTaHuA C Y4Y€TOM  MHCHHA HOTpe6I/ITeJ'IeI\/'I nu
3aNHTCPCCOBAHHBIX CTOPOH

3. MecTto qucuumiMHbl (MoayJisi) B crpykrype OIIOII:

Juctummaa «OpraHu3alliOHHBIE W TEXHOJIOTMYECKHE OCHOBbI TOCTMHUYHOTO U
PECTOPAHHOIO Jeay SBJSICTCS YacThi0 IepBoro Oioka mnporpammbl OakamnaBpuara 43.03.03
«["octuaMYHOE n1En0» mpodminb «PecropaHHbBIl OM3HEC» M OTHOCUTCS K 00S3aTElIbHON 4YacTh
IPOrPaMMBI.

N3ydyenne naHHOM AMCUUIUIMHBI Oa3upyercs Ha JUCLUIUIMHAX LIKOJIBHOM MPOrpaMMBbI:
00I1eCTBO3HAHKE, UCTOPHSI.

OCHOBHBIE TIOJIOKEHUS JUCLUILIMHBI TOJKHBI OBITH HCIIOJI30BAHbI B JAAJbHEHIIEM NPU
M3YYEeHUU JUCHUILTUHBI «PecypcocOepexxeHne B MHAYCTPUU TYPHU3Ma U TOCTEIPUUMCTBA.

TpeboBanusi K pe3ynbraTaM OOydYeHHUs, HEOOXOTUMBIM JUISI OCBOCHUS JTUCIUILIAHBI:
CTYJEHTBI JOJKHBI UMETh CIIEIYIOIINE HABBIKU:

—  BBbIAEJIEHUS TJIaBHOTO B 00I1IeM OTOKE MH(OpMaLuu

—  (opmupoBaHus COOCTBEHHOI'O MHEHUS

- MHUCbMEHHOW IPaMOTHOCTH, KYJIbTYPOH pedu

—  paboThl B KOMaHE

—  CIIOCOOHOCTBHIO K KOMMYHHUKALUSAM B IPO(ECCUOHATIBHON e TEIbHOCTH

—  CIIOCOOHOCTBIO K JI€JIOBBIM KOMMYHUKAIIHSM;

—  METOJaMM aHajiu3a NPUYMHHO-CIEICTBEHHBIX CBS3€H COIMATbHO-TIOTUTHYECKUX

IIPOLIECCOB U SIBJICHU;
OcHOBHbBIE TIOJIOKEHUS JAMCUMILINHBI JOJDKHBI ObITh MCIIOJNB30BaHbl B JalbHEWIIEM MpU
M3Y4YEHUU CIEAYIOINX AUCIUIUINH:

—  CranpgapTusanys U yrpaBieHHe KaueCTBOM

— MenemKMeHT

—  VYmpaneHue pecypcamu U MOApa3IeIeHUsIMU IPEIIPUITUIA cPepbl TOCTENPUUMCTBA U

OOLIECTBEHHOT'O MTUTAHUS

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMLAX C YKa3aHMEM KOJHYeCTBa
aKaJeMH4YeCKHX YacoB, BbIJeJEeHHbBIX Ha KOHTAKTHYI0 PpadoTy oO0ydaloummxcss ¢
npenoaasarejeM (M0 BHAaM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJbHYH Ppadory
o0yJaromuxcs

OO01mas Tpy10eMKOCTh JTUCIUTIIMHBI COCTaBISACT 7 3a4eTHBIX equHuI) 252 akaj.Jaca.
(1 3auemnasn eounuya coomeemcmayem 36 axademuyeckum 4acam)
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28|  PEMEPATTBHOE rOCYIAPCTBEHHOE FIOIKETHOE OFPA3OBATE/TbHOE CMK PTYTUC
Vi VUPEXIEHVIE BBICIIIETO OBPA3OBAHVISI
N «POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET —
TYPU3SMA 1 CEPBVCA» Auem 5
PrYTHC
Ounas ¢opma o0yueHus
Bunbl yueOHOM 1eATeTbHOCTH CemecTpbl
Bcero 1 2
KonTakTHas pa6oTa 00y4yaroumuxcs 112 56 56
B TOM YHCIIE: - - -
3aHsTHS JTEKIIMOHHOTO THIIA 68 34 34
3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 36 18 18
CemMuHapbl
JlaGopaTopHbie pabOThI
[IpakTuyeckue 3aHATHS 36 18 18
Kouncynpranumn 4 2 2
®opma NPOMeKYTOUHOI aTTecTalnu (3a4eT ¢ OlleHKOI, 4 2 2
IK3aMeH) 3au. ¢ k3
OLICHKOH
CamocrosiTejibHasi pa6oTa 140 88 52
OO61mast TpyA0eMKOCTh Jac 252 144 108
3.e. 7 4 3
3aouHas popma o0yueHnus
Bunsr yueOHOIM nesTENbHOCTH CeMecTpBI
Bcero 1 2
KontakTHasi padoTa 00y4yaroumxcs 32 16 16
B TOM YHCJIC: - - -
3aHTHS JTEKIIMOHHOTO THIIA 12 6 6
3aHsITHSI CEMUHAPCKOTO TUTIA, B TOM YHCIIE:
CeMuHapbl
JlaGopaTopHble paboThI
[IpakTHdeckne 3aHsATH 12 6 6
Koncynbranuu 4 2 2
®opmMa NPOMEKYTOYHOM aTTecTallNu (3a4eT C OLEHKOI, 4 2 2
IK3aMeH) 3au. ¢ IK3
OLICHKOM
CamocrosiTejibHasi paboTa 220 128 92
Oo6mast Tpy10eMKOCTh yac 252 144 108
3.e.
7 4 3
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_ YLIPFi)K):[EHV[E BBICILIETO OBPASO]%AHV[H
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA V.[ CEPBMCA» Aucm 6

®TE0YE0
@J OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PIYTUC

PIYTHC

5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHMPOBAaHHOe MO TeMaMm (pa3gejiaM) ¢ yYKa3aHMeM OTBEIEHHOI0 HAa HHUX KOJMYeCTBA
aKaJleMHYeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHMH

Ounas gopma
Bunbl yueOHbIX 3aHATHH 1 (POPMBI X IPOBEACHUS
g
: 2
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= = Jas
3 HanumeHOBaHME TeM g A . = | S
N & ® s N
5 HaumenoBauue JIEKIUH, TPaKTHIECKUX Q = = 15 8 | & a O
E s M = = g S Q ) 2
= pasnena paboT, 1a60paTOPHBIX o = = 2= g1 |g =8 =
= pabor, cemunapos, CPC g 5 8 52 =S 5 | = 9 2 5
a, . = 0 =a] > 5| e N 9o =
5 = [} = O B = 5} ) SN I 5}
= < =4 & 2 2 > [ | T 2 9 5 =
S = 2 g 8 &9 2| & |58 &9 | 8
2 a o ol &8 2, & |00l &4 = =y
o = o =R = = O = g S =
= ) E S s X g s |88 =4 & ©
= = = 7 s B e s Qo S g s
5 2 g < g = 99
Z o < Q= = o O H = O (=%
5 o a gl o & 5| 2 |sS 29 = o
5 S} E < © = O | & |BEs| B H0O (S
1,2/1 1 Nunyctpus 1.1.Uctopus 3apoxxacHus 4 | Axamemmueckas 2 | DKckypeus B 11 [oxroroBka
TOCTENPUHMCTBA B U pa3sBUTHS JIeKIHsS TOCTHHHILY. WHIUBHUTyaIbHBIX
COBPEMEHHBIX TOCTUHHYHOTO H 3aJjaHuit
YCIIOBUSIX: COCTOSIHME, | PECTOPAHHOTrO Jienia
poOJIeMBI 1
2,3/1 IepCIIeKTHBbI 1.2. Unnycrpus 6 | Jlexmus- 2 [paxk. 3ansTHE-Oecena 11 | Moxaroroska
TOCTEIPUMMCTBA B JIACKYCCHSI WHJIMBHIYaJIbHBIX
COBPEMEHHBIX yCIOBUSIX: 3aJaHuH
COCTOSTHHE,
poOIeMBbI U
MePCIIEKTHBbI
KonTponbnas Touka 1.
3amuTa npe3eHTaAlUA
4,5/1 2. Knaccuduxarms 2.1Teoperndeckue 4 | IIpobnemuas 2 CmemanHas Gopma 11 Iloaroroska
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

YUYPEXIOEHWME BbICIIEI'O OBPA3OBAHIIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 7

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX IPOBEACHUS
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CPEICTB Pa3MEUICHUS M | OCHOBEI TOCTHHHYIHOHN H JIEKLIMS MPAaKTHIECKOTO WHAWBHAIYATbHBIX
MpeanpUsITHIA pecTopaHHOU 3aHATHS 3a/1aHui
00II[ECTBEHHOI'O JIEeSITEIbHOCTH.
MIATaHUS ITonsaTuiiHbIi annapar
poeCCHOHATBHOMI
JIEeSITENbHOCTH
6-9/1 2.2 TocymapcTBeHHOE 6 [pobnemuas 2 ITocemenne 11 | IMoaroroBska
perymupoBaHue JIEKLIMS npodeccHoHaTbHOM WHIABUIYaITbHBIX
TOCTUHUYHOHN U BBICTaBKH «OTEIb» 3aJJaHuN
pecTtopaHHOM
JIEeSITENbHOCTH

KonTponbnas Touka 2.
OT4eTHBIN ceMUHAD
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10,11/1 2.3.CucteMsl 6 [Ipobnemuas 2 CeMuHap-IUCIIYT 11 IToaroroska
KJ1accu(hUKAIUi TOCTHHUIT JIEKITUS HWHIWBHATYATbHBIX
U JpYrux CpeicTB 3aJaHUN
pa3MeIeHHs.
KonTpoabHnasi Touka 3.
3amuTa npe3eHTalun
12,13/1 2.4, Tunonaorusi TOCTHHUIL 4 |lexnusi-muaor. 4 | cemuHap - 11 IToarotoBka
U IPYTHX CPEICTB 3aCIyIIMBAHUE U HHINBUAYaTbHBIX
pa3MeIeHust 00CYyXIeHHE TOKJIAT0B 3aIaHui
C TIpe3CHTAUSIMH
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14-16/1 2.5.HomepHoit ¢doun. | 2 Jlexums- 2 | cemmHap - 11 | Moxaroroska
Knaccmbl/maum[ AUCCKYCUA 3aCJIylIMBaHUC U UHIWBUYATIbHBIX
TOCTHHUYHBIX HOMEPOB 00CYX/IeHUE JOKJIA/IOB 3aMaHnil
C Mpe3eHTalsIMU
14-16/1 2.6. OpraHu3annoHHo- | 2 Jlexums- 2 | cemmuHap - 11 | Moxaroroska
TCXHHUYCCKHUE JUCCKYyCHUA 3aCJIylIMBaHUC U UHIUBUIYaJIbHBIX
MEpOIPHUATHS o 00CYX/IeHUE JOKJIA/IOB 3aMaHnil
obecrieueHHIo C Mpe3eHTalsIMU
0e301acHOCTH
TEXHOJIOTHYECKHX

NPOLIECCOB M Ipolecca
oOciryxuBaHusl rocTeil Ha
TIPEIPUATHSIX
TOCTHHAYHOTO u
pecropaHHOrO OM3HECA

KontpoabHas Touka 4.
Tecr
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I'pynnoBasi koHcyJbTanMsA — 2 yaca
IMpome:xkyTouHasi aTTecTanus (3a4eT ¢ OLEHKOI) — 2 yaca
2 cemecTp
1/2 3.1 OcHOBHBIC 2 [TpoGnemuas 2 | Cmemrannas popma 2 | Pa6ora ¢ TuTEpaTypOi
3. dyHKINOHAIIBHO- HAaIpaBJICHUS Pa3BUTHS JIEKIMs NPaKTHYECKOTO W UHTEPHET-
OpraHu3aliOHHbIC cepbl MUTaHUSL. 3aHATHS pecypcamu
OCHOBBI IPEANPUATUN
MUTaHHS
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

_ YUPEXJEHME BBICIIETO OBPA3OBAHII
«POCCUNCKNUN TOCYOAPCTBEHHBIVT YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11

Howmep Henenu cemectpa

2,3/2

4/2

512

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX IPOBEACHUS

Haumenosanue tem

HaumeHnoBanue JIEKLIUHI, IPAKTUYECKUX
pasznena pabort, 1abopaTOpHBIX

pabot, cemunapos, CPC

.HCKI_[I/II/I, aKaza. 4acoB

dopma npoBeeHHS JTEKIUN

[IpakTrueckue 3aHsTHS,

aKaJ.qacoB

dopma npoBeeHUS
MPAKTHYECKOTO 3aHITHUS

CeMHHApPBI, aKaJ.9aCOB

CDopMa TIPpOBEACHUA CEMUHAapa

JlabopaTopHbie paboOThI,

aKaza.qacoB

®dopma mpoBeaeHUs

naﬁnnn'rnr\unﬁ Y\QRI\TLT

CPC, akaj.4yacoB

®dopwma mposeaenust CPC

SN

3.2 OyHKUHOHAJIBHO-
OpraHu3aloHHAs
CTPYKTYypa NPENIPUATUS
00IIECTBEHHOTO ITUTAHUS.
Ciyx0a nuTaHusi, ee polib
B 'OCTUHUYHOM
NIPENIPUATHH.

Jlexmus-
JICCKYCHS

CMmemranHas popma
MPaKTHYECKOTO
3aHATHS

OTueTHbI ceMUHAp

(o]

IToaroroBska
VHUBUTyaTbHBIX
3aJaHui

OYHKIUH TPEIIPUATHHA 2
MUTaHUSL.
KonTpoabHnas Touka 1.
3amuTa npe3eHTaAlUN

Jlexmus-
KoH(pepeHnus

3.3 Knaccuduxarmst 2
TIPEATPUATHIA TUTAHUSL.
Tunuzanus npeanpusTuit
MIMTaHUS, XapaKTEPUCTHKA
OT/IETIHHBIX THIIOB.
Hayunas opranuzanus

[Tpobnemuas
JICKIIUA

Pabora B ManbIx
rpymnmax

Pabora ¢
HOPMATHUBHBIMU
HUCTOYHUKAMHI» B
(dhopmMe MUCHMEHHOTO
3aaHus
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

_ YUPEXJEHME BBICIIETO OBPA3OBAHII
«POCCUNCKNUN TOCYOAPCTBEHHBIVT YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 12

Howmep Henenu cemectpa

6/2

7-12/2

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX IPOBEACHUS

Haumenosanue tem
JIEKLIUHI, IPAKTUYECKUX
pabort, 1abopaTOpHBIX

pabot, cemunapos, CPC

HaumeHnoBaHue
paszena

Jleknuu, akaz. 4acoB

dopma npoBeeHHS JTEKIUN

[IpakTrueckue 3aHsTHS,

aKaJ.qacoB

dopma npoBeeHUS
MPAKTHYECKOTO 3aHITHUS

CeMHHApPBI, aKaJ.9aCOB

CDopMa TIPpOBEACHUA CEMUHAapa

JlabopaTopHbie paboOThI,

aKaza.qacoB

CDopMa TIPpOBEACHUA

naﬁnnn'rnr\unﬁ Y\QRI\TLT

CPC, akaj.4yacoB

®dopwma mposeaenust CPC

TpyZAa: 3aadu "
COBpPEMCHHEIC
HaIpaBJICHUSI.

3.4 Tunsl u 2
XapaKTepUCTHKA
MIPEANPUATHI TUTAHUS B
TOCTHHHIIE. 3aBUCUMOCTD
COCTaBa MPEANPUATHI OT
THUIIA U KJacca
TOCTHHHMIIBI.
OpranuzanuoHHas
CTPYKTYpa (ompeencHue,
BHJIBI, OPTAHOT PAMMBEI )

[Ipobnemuas
JIeKIUs

CeMuHap-IucnyT

TToaroroska
WHIVBUIYaTbHBIX
3aJaHUM

3.5 Opranmsanus paboTsI 12
ciyx06 (Topa3aeneHui)
TIPEATIPUSATHS TIUTAHUSL.
Opranuszanus paboTs
CITyKOBI

[TpoGnemHuas
JICKIIUSL

CemuHap-IuCIIyT

OtueTHbI ceMuHap

20

ITonroroBka
WHIVBHUIYaTbHBIX
3aJaHuH
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YUYPEXIOEHWME BbICIIEI'O OBPA3OBAHIIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 13

Howmep Henenu cemectpa

8/2

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX IPOBEACHUS

Haumenosanue tem

HaumeHnoBanue JIEKLIUHI, IPAKTUYECKUX
pasznena pabort, 1abopaTOpHBIX

pabot, cemunapos, CPC

dopma npoBeeHHS JTEKIUN

Jleknuu, akaz. 4acoB

[IpakTrueckue 3aHsTHS,

aKaJ.qacoB

dopma npoBeeHUS
MPAKTHYECKOTO 3aHITHUS

CeMHHApPBI, aKaJ.9aCOB

CDopMa TIPpOBEACHUA CEMUHAapa

JlabopaTopHbie paboOThI,

aKaza.qacoB

®dopma mpoBeaeHUs

Ia ﬁnn ﬂTf\I’\unﬁ na ﬁ(\’T‘LT

CPC, akaj.4yacoB

®dopwma mposeaenust CPC

MIPOJIOBOJILCTBEHHOIO U
MaTrepHagbHO-
TEXHUYECKOTO
CHAOYKEHN,
MPOU3BO/ICTBEHHOU
CITYXKOBI

KonrpoabHas Touka 2.
3amurTa npe3eHTalUM.

13,1472

4.1 Buabsl HOpMaTUBHOM 4 Jlexuus-
JIOKYMEHTAIUH, JIUCKYCCHSI
UCTONb3yeMOH B
MPEeANPUATHIX TUTAHUS,
UX XapaKTepUCTHUKA.
Cxema TeXHOJOTHYECKOTO
Tporiecca Mpou3BOACTBA
TIPOYKITUH B
MIPEATIPUATHSIX TATAHUSL.
XapaKkTepucTUKa

4, OCHOBBEI
TEXHOJIOTUU
MIPOU3BOJICTBA
MPOAYKIUH
00II[ECTBEHHOI'O
[MATaHUA U TEXHOJIOTUI
MPEIOCTABICHHS YCIyT

CwMmenranHas opma
MPaKTHYECKOTO
3aHATHSA

Pabora ¢
JUTEpaTypou u
HHTEPHET-pecypcaMu

© PI'YTUC




_ YLIPFi)K):[EHV[E BBICILIETO OBPASO]%AHV[H
«POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA M CEPBMCA» Auem 14

®TE0YE0
@J OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PIYTUC

PIYTHC

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX IPOBEACHUS

Haumenosanue tem

HaumeHnoBanue JIEKLIUHI, IPAKTUYECKUX
pasznena pabort, 1abopaTOpHBIX

pabot, cemunapos, CPC

Howmep Henenu cemectpa

CDOpMa MPpOBCACHUA CEMUHApa
mafonaTonuaii NAaAOTLY

dopma npoBeeHHS JTEKIUN
®dopwma mposeaenust CPC

Jlexnnu, akaa. 9acoB
[IpakTrueckue 3aHsTHS,
aKaj.4acoB

®dopma mpoBeeHU
MPAaKTUIECKOTO 3aHATHS
CeMHHApPBI, aKaJ.9aCOB
JlabopaTopHbie paboOThI,
aKaJ1.9acoB

®dopma mpoBeaeHUs

CPC, akaj.4yacoB

OCHOBHBIX CTa,I[I/Iﬁ
mmponecca

15,16/2 4.2 OCHOBBI TEXHOJIOTHH 4 Jleknus- 2 CwMmenranHas opma 4 IToAroToBKa K
MIPOU3BOJICTBA JICCKYCHS MPAaKTHIECKOTO YCTHOMY OIPCY
pecTopaHHOH MPOTYKIIHA 3aHATHUAL

KonrpoabHas Touka 3 OtueTHbI ceMUHap
YcrHblii onpoc.

17,18/2 4.3 Texnonorun 2 Jlexuusi- 2 CeMuHap-TUCKYCCUS 6 IToaroToBka k
00CITy)KMBaHUS B KoH(DepeHIus OTueTHbIil ceMUHAp TECTUPOBAHHIO
pECTOPaHHOM CepBHCe.
OcHoBHBIE HOPMBI U
METOJIBI 00CITYKIBaHUSI.
KauectBo nporeccon
OKa3aHusl yCIyr B
HHIAYCTPHH [TUTAHUS.
KounrpoabHasi Touka 4
TecTupoBanue.
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PIYTHC
Bunrsl yaeOHBIX 3aHATHI U GOPMBI X TPOBEICHUS
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I'pynnoBasi KoHcyabTamus — 2 yaca

IIpoMeskyTouHasi aTTecTanus (3K3aMeH) — 2 yaca

3aounas opma

T

o

HaumenoBanue paszacia

HanMeHoBaHue TeM JIEKINM,

Buns! yaeOHBIX 3aHATHH U GOPMBI X IPOBEICHUS
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STEOVED
PEEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTUC
i YYPEXIEHVE BbICILIEI'O OBPA3OBAHII
A = = =
N «POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA 41 CEPBMCA» Aucm 16
PIYTHC
MIPaKTUIECKHUX padoT, -
nmabopaTOpHBIX padoT, =
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1,2/2 | 1 Uugyctpust 1.1.McTopus 3apoxaeHus u 1 | Akamemuueckasy 1 | Dxckypcus B 16 [ToxroroBka
TOCTENPUMMCTBA B Pa3BUTHSI TOCTUHUYHOTO U JIeKIUs TOCTHHHILY. WHIMBHYaJIbHBIX
COBPEMCHHBIX yCIOBHAX: | PECTOPAHHOTO Jeia 3aJaHuH
COCTOSIHHE,
312 pOGIEMBI 1 1.2. Unpycrpus 1 | Jlexuus- 1 Ilpak. 3ansTHE- 16 | IloaroroBka
IePCIIeKTHBBI rOCTENPUUMCTBA B JIICKYCCHSI Oecena WHJIMBHyaJIbHBIX
COBPEMEHHBIX yCJIOBHSIX: 3aJjaHui
COCTOSIHHE,
MpoOIEeMbI ¥ IEPCIEKTUBEI
KontponbHas Touka 1.
3amura npe3eHTalUn
45/2 2. Knaccuduxanms 2.1TeopeTryecKkrie OCHOBBI 1 [Ipobnemuas 16 IToaroroska
CPE/CTB pa3MeIleHHS 1 TOCTHHUYHOH 1 JeKIus WHIUBHUTyaIbHBIX
MpeANPUSATHI PECTOpPaHHOM AEATEITHHOCTH. 3aJlaHuH

00IIECTBEHHOTO TUTAHUS

[TonsATuiinbIl annapat
npodeccnoHaTLHOM
TS TETBHOCTH

© PI'YTUC
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PrYTUC
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
<
] 5
(&}
= . g . = . @)
154 HanmeHnoBaHue TeM JICKIUM, () = = @ 3 = e
@ = = oo S s = ©
B MPaKTHYECKUX padoT, o ® = = 2 8 | = S ® O &
b5 HaumenoBanue pazgena 5! = = S 5 5 S = = Q S
¢ J1a00paTOPHBIX PadoT, s = 3 £ 3 5| 8, E s o =
15) () c g = ) ° o = o )
= cemuHapos, CPC = X g 3 e 21 3 2 s S s
o < Q > ) P = T 2 2 = @A
5 t 2 T il 2g58/28 |5 |2
) < = F oo B 3 = Eal & 9 = 9 ) E
T =) < E ; < = o < g a ? < = <
= | = £Z 2k S| ZE 82| 2 . =
£ & 25 &2 2| 52|gs| 88 | | 8§
5 | & =& 6 E o|e8 =568 o ]
6-9/2 2.2 T'ocynapcTBeHHOE 1 [Ipobnemuas 1 Iocemienne 16 | IloaroroBka
perynmupoBaHue JICKITHS po¢heCCHOHATBHOM WHAWBHAIYATbHBIX
TOCTUHUYHOU U BbICTaBKU «OTENb 3a7aHui
PECTOpaHHOH NEeATeTHbHOCTH
KonTpoJsbHas Touka 2.
OT4eTHBIH ceMUHAP
10,11/2 2.3.CucreMsl 1 [pobnemuas 1 CeMmuHap-IUCIIyT 16 IToaroroska
KJaccu(UKaIuil TOCTHHHULL JEKIHS WHIABUAIYATEHBI
U JPYTUX CPEICTB X 3aJIaHUH
pa3MeIeHHS.
KontpoabHas Touka 3.
3amura npe3eHTalUN
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC

Vi VYUYPEXXIEHWE BBICIHEI'O OBPA3OBAHIA
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N «POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPVISMA M CEPBMCA» Auem 18
PrYTUC
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
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12,13/2 2.4. Tunonorus TOCTUHUIL U 1 [|lexums-guanor. 16 Tloaroroska
JIPYTHX CPEICTB WHIUBHYaIIbHBI
pa3MerieHus X 3aJIaHHi

14- 2.5.HomepHoii ¢doum. 1 | cemunap - 16 | Moxroroska
16/2 Knaccudukarus 3acIIyIIMBaHUE U MHJIMBHLYaTbHBIX
TOCTUHHYHBIX HOMEPOB o0CyxIeHue 3aMaHui
JTOKJIAJIOB C
MPEe3eHTAIUAME
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14- 2.6. OpraHu3anuoHHO- 1 | cemuHap - 16 | Moxroroska
16/2 TEXHUYECKAE MEPOTPHUITHS 3acIIyIINBaHUE U HHIMBHLYaTbHBIX
o obecreueHrIo oOcyxeHne 3a1aHui
0€e30I1aCHOCTH JTOKJIAJIOB C
TEXHOJIOTHYECKUX MPEe3eHTAIUAME
OpOLIECCOB W Mpoliecca
o0CnyXHMBaHHs TOCTeH Ha
NPEANPUATHAX
TOCTHHHUYHOTO u
pecTopaHHOro OM3HECa
KonTpoJsbHas Touka 4
Tect
6 6 128

I'pynnoBasi KOHCyJbTanus — 2 yaca

IMpome:kyTounas arrecranusi (3a4er ¢ OMEHKO#) — 2 yaca

2 cemecTp
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1/3 3. OyHKIIMOHAIBHO- 3.1 OcHOBHBIC HANPaBJICHUS 0,5 | Cmemannas Gpopma 12 | PaGorac
OpTraHU3AIIOHHBIC pa3BUTHA CHephl MUTAHUS. MPAaKTUIECKOTO JTHTEPaTypoil 1
OCHOBBI IIPEATIPUATHI 3aHATHSA HHTEpHET-
IIUTaHUA pecypcamu
2,3/3 3.2 OyHKINOHAIBEHO- 1 Jlekmus- 0,5 | Cmemannas Gpopma 12 | Monroroska
OpraHn3aliMoOHHas JAUCCKYyCHs MMPAaKTUYCCKOIro WHIUBULYaJIBHBIX
CTPYKTYpa IpEATIPHUITHS 3aHATHSA 3ajaHuit
OOIIECTBEHHOT'O TTUTAHMS.
Cnyx0a muTaHus, ee pojb B
TOCTHUHHYIHOM TIPEIIPUSTHH.
DyHKIUY NIPEANIPUATHI
MUTaHUS OTueTHbIH
KonrponbHasi Touka 1. CEMHHAP
3amura npe3eHTalun
4-5/3 3.3 Kinaccudukarus 1 Jlexums- 12 Pat6ora ¢
NPEANPHUSITHN TUTAHHS. JHCCKYCHS HOPMATHUBHBIMU
Tunuzanus npeAnpusITHi HCTOYHUKAMH B
MUTAHUS, XapaKTePUCTHKA dbopme
OTIeNbHBIX TUIIOB. HayuHas MMHCHEMEHHOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YUYPEXIOEHWME BbICIIEI'O OBPA3OBAHIIL

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 21

PIYTHC

Bunbl yueOHbIX 3aHATHH 1 (JOPMBI NX TPOBEACHUSA

HaumenoBanue TeM JeKIui,
MIPAKTUYECKUX padoT,
J1a00paTOPHBIX PadoT,

cemuHapos, CPC

HaumenoBanue pazgena

HOMep HEOCIN CEMECTpa

Jlekuuwu, akaj. 4acoB
dopma poBeCHUS JICKIUH
IIpakTHueckue 3aHATHS,
aKaJ1.YacoB

dopma npoBeeHUsI
NPAKTHYECKOTO 3aHSTHS
CeMuHapHI, aKaJ.4aCcoOB
dopma poBeACHUS
CeMHHAapa
JlabopatopHbie pabOTHL,
aKaJ.uacoB

dopma poBeACHUS
nabopaTopHOM PabOTHI
®dopma nposeaenus CPC

CPC, akaj.4acoB

opraHusanus Tpyaa: 3agadu 3aaHus
1 COBPEMCHHBIC

HalpaBJICHU.

6/3

7-12/3

3.4 Turbl ¥ XapakTepUCTUKA
NpeANpPUSTHI TUTAHUS B
TOCTHHUIIE. 3aBUCUMOCTh
COCTaBa MPENIPUITHI OT
THIIA ¥ KJIaCCa TOCTUHHUIIBI

CeMuHap-IUCIyT

12

ITonroroska
WHJIMBUYaJIbHBI
X 3aJaHUM

3.5 Opranuzanus paboTh
ciyx0 (Toapa3aesieHui)
NpeANnpUATUA TTUTAHUS.
Opraauzanus paboTs!
CITy>KOBI
MPOJIOBOJILCTBEHHOTO U
MaTepUuabHO-TEXHHYECKOTO
CHAOXKEHUS,
NPOU3BOICTBEHHOM CITYKOBI

Jlexnus-
JIUCKYCCUS

KoHTpoJsibHast TOuKa 2.
3amuTa npe3eHTaAUA

CeMuHap-IUCIyT

OTYeTHBIH
CEMHHAP

12

ITonroroska
WHJIMBUYaJIbHBI
X 3aJaHUM
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13,14/3 2 Jlexuus- 1 | Cmemannas gopma 12 | Padorac
4.1 Bunbsl HOpMaTUBHOM JIACKYyCCHS MPaKTUYECKOIr o NUTEpaTypoil U
SC:;:;(I) T:;(:; "M noxymenmanunn, 3aHAThs MHTEPHET-
p A KCIIOJIb3YEMOII B ecypcamu
MPOAYKLIMHI pecyp
OBLIECTEEHHOIO MPEANPUITHAX TUTAHUS, UX
HH];;HM u xapakrepucTtuka. Cxema
TexX HOTOMHIL TEXHOJIOTHYECKOTO
DEIOCTARICHIL mpoIiecca IMPOU3BOACTBA
yIc)nsr MPOAYKIINH B IPEATIPUSITUAIX

IMHUTaHus. XapaKTepI/ICTI/IKa
OCHOBHBEIX CTaI[I/Iﬁ mnmpounecca
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15- 4.2 OCHOBBI TEXHOJIOTUH Jlexmms- 1 | Cmemannas popma 12 | Moaroroska
17/3 MPOU3BOJICTBA PECTOPAHHOMN JIICCKYCHSI MIPaKTHYECKOTO YCTHOMY OTPOCY.
MPOYKIIH 3aHATHS
KonTpoJsbHasi Touka 3 OTtueTHbII
YcrHbli onpoc. CEMHUHap
4.3 TexHOJIOTUU Jlexuus- Honaroroeka x
00CITy)KUBAHUS B KOH(DeEpeHIHst Cemunap- TCCTUPOBAHHUIO.
pecTOpaHHOM CepBHCE. JIICKYCCHST 8
OcHOBHBIE (GOPMBI U OT4eTHBII
METO/IbI 00CITY)KUBAHUSI. ceMuHap
KauecTBo mporuieccor
OKa3aHUs yCIyT B
WHJIyCTPHH TIHTaHUSI.
Kontpoabnas Touka 4
TecTupoBanmue.
- PPVIIIC
1 1T J 1YIC
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I'pynnoBasi KoHCyJbTaluUsI — 2 yaca
IIpoMeskyTouHasi aTTecTanus (3K3aMeH) 2 yaca
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YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA 1 CEPBVICA» Aucm 25

6. IlepeueHb YyueOHO-METOAMYECKOr0 oOecmedeHUs] I CAMOCTOSITEJIbHOW PadoThl
00y4aoIMUXCH MO JUCUMUIITIMHE (MOTYJIIO)

Ne n/m Tema, TPy10eMKOCTh B aKa/1.4. Y4eOHO-MeTOAMYECKOe o0ecTieYeHne
1. | 1.1.McTopust 3apoKJCHHUSI U pa3BUTHS OcHoBHas JuTEpaTypa
TOCTHHHYHOTO M PECTOPAHHOTO JIea, 1. Beictpo C.A. Opranuzanuss TOCTHHUIHOTO
(Ounas ¢popma oOyuenns -11 gacos, 3aounas | gena: yuebnoe mocodme/ - MockBa: POPYM,
(dhopma o0yuenus - 20 yacoB) 2024, -432 c¢. — (Bricuiee oOpa3oBaHue:
2. | 1.2. UanycTpus TOCTENPUUMCTBA B bakanaBpuar). — OBC Znanium.com Pexum
COBPEMEHHBIX YCIOBHUSX: COCTOSHHE, J0CTyTIa:
npoGuieMbl U iepcnekTusbl, (O4unas Gopma https://znanium.ru/catalog/document?id=43664
o0yuenus -11 yacos, 3a04Has popma 0&ysclid=m6hxzbwtki935328540
o0yuenus -20 gacoB) 2. UrnareeBa U. @., Yypmwmna HW. H.
3. | 2.1TeopeTuueckue OCHOBBI TOCTUHUYHOM U Focturnmyboe  gemo:  yuebHOe mocobme/ -
pECTOpaHHOM AEATENBbHOCTH. Mockaa: Poccuiickuit rOCyIapCTBEHHBIN
[ToHsiTHitHBIN anmapat npodecCHoHATbHON IIe/IarOTMYECKHil  YHUBEpPCUTET WM. I'epreHa,
nesrenbHoctH, (Ounas popma o6yuenns -11 | 2020.-300 . (Bbicimee  obpazoBanue:
4acoB, 3a04Has popma obyuenus -20 yacos) | bakanaspuar). — OBbC Znanium.com
4. | 2.2 lNocynapcTBeHHOE peryaupoBaHue https://znanium.ru/read?id=395589
TOCTMHUYHOM U PECTOPAHHOM fesTenbHocTH, | 3.  OpraHmsamust — TOCTHHHYHOTO — JIejia:
(Ounas popma obydenus -11 yacos, 3aounas | oOecrnevenne Ge30macHOCTH: y4ebHOE TOCO0He
(dopma 06yuenus -20 4acoB) / P.H. VYmaxos, H.JI. ABumoBa. — Mocksa:
5. | 2.3.Cuctembl kiaccuuKaiuii TOCTHHHIL U HNHO®PA-M, 2021. — 136 c. — (Beicmee
JIPYTHX CPECTB Pa3MeIeHHS. oOpa3oBaHue: bakanaBpuar). —OBC
K.]'IaCCI/Iq)I/IKaL[I/IH HpeHHpHHTHﬁ Znanium.com Pexxum J0cCTyIa:
o6iecTBerHOro nuTanus, (OuHas popma https://znanium.ru/read?id=363746
o6yuenus -11 wacos, 3aounast popma 4. TexHOJOTUS W OpPraHU3aLMs PECTOPAHHOTO
06yuenus -20 4acos) Ou3Heca W mUTaHUs TypucToB: yueOHuk / C.A.
6. | 2.4.Tunonorusi TOCTUHUIL U APYTUX CPEICTB beictpoB. — Mocksa: UHOPA-M, 2023. —
pasmemenus, (Ounas popma oOydeHus -11 536 c. - (Beiciree obpasoBaHue:
4acoB, 3a0unasi opma 0GyueHus -20 uacos) | baxamaspuar). — DBC Znanium.com Pexum
7. | 2.5.HomepHnoii poun. Knaccuduxamnms AocTyma. )
FOCTHHHYHBIX HOMepOB, (OuHas Gopma https://;nanlum.ru/cataloq/document?|d=43710
0Gyuenus -11 yacos, 3aounas Gopma 2&ysclid=m6hy3c2fgn5715283635.
0Gyuenms -20 4acos) 5. TexHoctepHass 0e30MACHOCTH: BBEJICHHE B
8 | 26. OpraHu3alMOHHO-TexHIUeckne | HATPaBIeHue oOpazoBanus: yueOHOe mocobue /
MEpOIPHSATHS o o6ecnieuennto | B+ 11. Amutpenko, E. M. Meccunesa, A. T
6e30I1aCHOCTH TeXHONOTHUecknx mpoleccop | PETHCOB. — Mocksa : NHOPA-M, 2024. —
W mpouecca obcoyxuBaHus rocreif ma | 134 ¢ —  (Beicmee  obpasosanue:
TIPEATPHATHAX FOCTUHHUNOL0 6u3HEC bakanaspuar). - 3BC Znanium.com. Pexum
(Ounas dpopma — 11 wacos, 3aoumas — 24 | AOCTyHa. )
yaca) https://;nan|um.ru/cataloq/document?ld=43593
9. | 3.1 OcHoBHBIE HampaBJIeHHsS Pa3BUTHS 6&ysclid=m6hy4yrgnm799813894
chepol nuranusa. (OuHast Gopma — 6 4acos,
3a0unas hopma — 4 aca) JonoaHuTeNBHAS JINTEpPaTypa
10.| 3.2 DYHKUHOHATBHO-OPraHN3AIHOHHAs 1.MapkeTHHI  TOCTHHUYHOTO MpeAIPUSATHS.
CTPYKTYpa MpENPHSATHS OGIIECTBEHHOTO [Ipaktuxym/JI.B.baymrapren - M.: By3oBckwuii
nutanust. Coyx6a MUTaHus, ee poib B yaebruk, HHUL HWHOPA-M, 2024 pexum
rocTHHMYHOM npeanpusatun.(Ounas popma — | AOCTYIA )
7 uacos, 3aounas hopma — 6 TacoB) https://;nanlum.ru/cataloq/document?|d=43743
11.| 3.3 Knaccudukanus NpeAnpUiATHA TATAHUS. 6&ysclid=m6hy69uqyn165232438

Tunmzanus NpEePUITAN MMUTaHUS,

2. T ocTHHHUYHBIN MEHEHKMEHT: VYueOHoe
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https://znanium.ru/catalog/document?id=436640&ysclid=m6hxzbwtki935328540
https://znanium.ru/catalog/document?id=436640&ysclid=m6hxzbwtki935328540
https://znanium.com/catalog/authors/ignateva-irina-fedorovna
https://znanium.com/catalog/authors/curilina-i-n
https://znanium.com/catalog/publishers/books?ref=edccd820-239e-11e4-99c7-90b11c31de4c
https://znanium.com/catalog/publishers/books?ref=edccd820-239e-11e4-99c7-90b11c31de4c
https://znanium.ru/read?id=395589
https://znanium.ru/read?id=363746
https://znanium.ru/catalog/document?id=437102&ysclid=m6hy3c2fgn5715283635
https://znanium.ru/catalog/document?id=437102&ysclid=m6hy3c2fgn5715283635
https://znanium.ru/catalog/document?id=435936&ysclid=m6hy4yrgnm799813894
https://znanium.ru/catalog/document?id=435936&ysclid=m6hy4yrgnm799813894
https://znanium.ru/catalog/document?id=437436&ysclid=m6hy69uqyn165232438
https://znanium.ru/catalog/document?id=437436&ysclid=m6hy69uqyn165232438
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XapaKTepUCTHKa OTACIBHBIX TUIOB. HaydHas
OpraHm3anys TpyJa: 3a7add U COBPEMEHHBIC
HanpaBneHust (Ounas ¢opma — 6 dYacos,
3a04Has hopMa — 6 4acoB).

3.4 Tumel ¥ XapaKTePUCTHKA IPEAPUATHN
MUTAHUS B TOCTUHUIIE. 3aBUCUMOCTh COCTaBa
MPENNpPUITANA OT THIA M KJIACCAa TOCTUHUIIBI
(Ounas ¢opma — 6 vacos, 3a04Has popma — 6
JacOB)

13.

3.5 Opranuzanus paboThI CITyKO
(monpasznenenuii) mpeanpusITUS TUTaHUS.

Opranun3zamnus paboThI CITyXKObI
NPOJOBOJILCTBEHHOTO M MaTepHAIbHO-
TEXHUYIECKOTO CHA0KCHHS,

MIPOM3BOACTBEHHOM Iy 06! (OuHast hopma —
7 gacoB, 3a049Hasi popma — 18 gacoB)

14.

4.1 Bunel HOpPMAaTHUBHOW JOKYMEHTAIIHH,
HCTIONB3YeMOH B MPEANPUATHSIX MUTAHUS, UX
xapakTepucTuka. Cxema TEXHOJIOTHYECKOro
mporecca MPOU3BOACTBA NPOAYKLUH B
OPENpUITAAX THTAaHHUA. XapaKTepUCTHKA
OCHOBHBIX CTaJui mporecca (ouHas dhopma —
6 yacoB, 3a0uHast popma — 6 4acoB)

15.

4.2 OCHOBBI TEXHOJIOTHH MPON3BO/ICTBA
pecTopaHHOi poxykimu (ouHas popma — 7
4acoB, 3a049Has opMa — 5 4acoB)

16.

4.3 TexHONOTHH OOCITYKHBAHUS B
pectopanHoM cepBuce. OCHOBHBIE (HOPMBI U
MeToJIbl 00cTy)kuBaHus. KagecTBo
MPOIIECCOB OKa3aHMs YCIIyT B HHIYCTPUH
nutanus. (Ounast popma — 7 yacoB, 3a04Has
¢dhopma — 5 gacoB)

nocobne / H.B. Imutpuena, H.A. 3aiiniera, C.B.
Ornesa, P.H. Ymakos. - M.: Anmpda-M: HUIL]
NH®PA-M, 2024. Pexxum JlocTyna
https://znanium.ru/catalog/document?id=43595
4

3 .Opranunzanus 00CITy>KUBaHUS Ha
OPEONpUATHAX ~ OOIIECTBEHHOIO  MHTaHHMS:
yaeOnnk / E.b. Mpeixmaa. — M.: U]

«DOPYM»: THDPA-M, 2023. Pesxxum moctyma
https://znanium.ru/catalog/document?id=42958
3&ysclid=m6hybe98tw795557062

7. DOoHI OLEHOYHBIX CPEACTB /JIf NMPOBeIeHUs] TeKYlleld U MPOMeKYTOUHOH aTTecTAlUU
00y4YaAHIIHUXCS 10 TUCHHUILINHE (MOLYJIIO).

7.1.I1lepeyeHb KOMIETEHIMIA ¢ YKa3aHHeM 3TaNoB UX (POPMUPOBAHKS B MpoLecce 0CBOCHMA
00pa3oBaTe/IbHOI NPOrpamMMbl

Ne | WUnnex Copnepxanne Pazpen B pesynbrare uzyueHus paszaena IUCLUUILUIMHEI,
II c KOMIIETCHIIUN JTHACIUIUINHBIL, obecrneunBaroniero GopMupoBaHUE KOMIIETEHITUH (MU €€
I | KoMmIe (mu ee acTH) obecrieunBaro- 4acTH) 00yJaroMUHCs TOIDKEH:

- i GopMHpO- 3HATh YMETh BJIAZIETD

TEHIIN BAaHHUC KOMIIC-
u TEHINH (UITH ee
4acTH)

1. | OIIK- | ompemenser menu | 1 Uagyctpus - GbyHKIIH - -

2.1 " 3a7a4M | TOCTETIPUMMCTBA | YNpaBJCHUS Ha pacnpeiensiTh TEOPEeTHYECKN
yIpaBJIeHUS B COBPEMEHHBIX | NPEIIPUITHIX LeIu U 3aJa4u MH  OCHOBaMH
CTPYKTYPHBIMH YCIIOBHSAX: cepsl CTPYKTYPHBIX TUIAHUPOBAHHUS
MOApa3/eJICHUsIM | COCTOSIHUE, TOCTEPUHMCTBA HIOJIpa3/IeieHH W OpraHu3alnuyu
U opraHuzauuii | npoOiemsl 1 u W opraHuzanuii JIeSTeIIbHOCTH
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https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=429583&ysclid=m6hybe98tw795557062
https://znanium.ru/catalog/document?id=429583&ysclid=m6hybe98tw795557062
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cthepsl
TOCTEPUUMCTBA
u
00IIECTBEHHOTO
MTUTAHMA

MEPCIEKTUBBI

2.
Knaccudpukarms
CpEICTB
pasMeleHus u
NIPEANPUATHI
00ILECTBEHHOTO
MUTAHUA

3.
OyYHKIMOHAIBHO
OpraHU3alIOHH
bI€ OCHOBBI
NIPEANPUATHI
MUTAHUA

4. OcHOBBI
TEXHOJIOTUN
MIPOU3BOJICTBA
MIPOAYKIIUH
00ILECTBEHHOTO
MUTAHUA U
TEXHOJIOIUi1
IIPEJOCTaBICHUS

yenyr

0OIIECTBEHHOTO
MTUTAHHS;
(hyHKITMOHATIBHO-
OpraHU3alMOHHY
LY CTPYKTYpY
MPEANPUATHI
cepsl
TOCTCIPUUMCTBA
U MIUTAHUS

chepsr
TOCTEIIPHUMCT
Ba u
00IIECTBEHHOT
O TIMTaHUs;

Mo/pa3ieieH
W opraHuzanun
chepsl
TOCTENPUHMCTB
a u
0OIIIECTBEHHOT
O NMUTAHUSA

2. | OIIK-
3.1

OueHuBaeT
Ka4yecTBO
OKa3aHHs yCIYT B
coepe
TOCTETIPUIMCTBA
U
0OII[ECTBEHHOI'O
MMATAHMS C
Y4ETOM MHEHUS
norpedureneit u
3aMHTEPECOBAHH
BIX CTOPOH.

1 Uunyctpust
TOCTETIPHAMCTBA
B COBPEMEHHBIX
YCIIOBHSAX:
COCTOSIHUE,
npoOJIeMbI U
HEPCIIEKTHBBI

2.
Knaccugukarust
CpPEICTB
pa3MereHus u
MPEeANPUATHI
00IIECTBEHHOTO
MTUTAHUS

3.
OYHKIMOHAJIEHO
OpraHU3aIOHH
bI€ OCHOBBI
NPEANPUATHI
MTUTAHUS

4. OCHOBBI
TEXHOJIOTHH
IIPOU3BOJCTBA
TIPOTYKIIUH
00IIECTBEHHOTO
MMUTAaHUSA U
TEXHOJIOTHI
MIPEIOCTaBICHUS

yCIyT

- 0TpacieBbIC
CTaH/apPTHI
00CITy)KUBaHHS
MpEeANPUATHI
chepsr
rOCTEIPUUMCTBA U
0OIIECTBEHHOTO
HHUTaHUS

- TIPUMEHSATh
TpeOoBaHUs
CTaH/IapTOB
KavyecTBa
BBITIOJTHEHHS
TEXHOJIOTUYECKH
X TpOLECCOB H
JIOJDKHOCTHBIX
MHCTPYKLUN
chepbl
rOCTEIPUUMCTBA
"
00I1IECTBEHHOTO
MU TaHWS

IS

- 0a30BEIMHA
HaBBIKAMU
OpraHU3aIN
BBIIOJIHEHUS
TEXHOJIOTHYECKHU
X TMpPOIECCOB U
JIOJKHOCTHBIX
UHCTPYKLUI
cepsl
TOCTETPHUUMCTRA
U
00IIECTBEHHOTO
MUTaHUS B
COOTBETCTBHH C
TpeOOBaHUSIMH
CTaHIapTOB
KayecTBa

7.2.0nucaHue nMokaszareJieil 1 KpUTepHeB OLlEHNBAHUSI KOMIIETEHI[HIi HA Pa3HbIX ITanax
uXx (popMHUpOBaHMS, ONIMCAHNE IKAJ OLIEHUBAHUSA
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TTEOVED
PE[IEPAJTIBHOE TOCYIAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTHC
i YUPEXIEHWME BBICILIET'O OBPA3OBAHIIS
\Nf ~ ~ ~
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 28
PTYTHC
Pe3yabTaT 00yueHus Iloka3aTtensn . JTan ocBoeHHs
Kpurepuii onennBanns
10 JUCHMILINHE OLICHMBAHUSA KOMIIeTeHUMH
CTyZIeHT MpoeMOHCTPUPOBal | 3aKkperuieHue
3HaHKE (PYHKIMOHAIBHO- CHOCOOHOCTH
3HaTh (YHKIHMOHAIBHO- OpPTraHM3allIOHHOW CTPYKTYPY | OLpPEAENATh LeNu H
OpTaHHU3aI[OHHYIO opraHuzanuu chepsl 3a7a4u yIpaBJICHUS
CTPYKTYpPY OpraHH3auuii TOCTEIPUUMCTBA U CTPYKTYPHBIMH
cepbl TOCTETPUIMCTBA H 0OIIeCTBEHHOTO MMUTAHNS. TIOIpa3IeIICHISIMH
OOIIECTBEHHOT'O TTUTAHMSL. CrynaeHr opraHm3anuii  chepsl
YMeTp - pacrpenensirs MIPOAEMOHCTPUPOBAI TOCTCTIPHUMCTBA u
(GYHKOMH  CTPYKTYPHBIX YMEHHE - pacmpenesaTh | OOIIECTBEHHOTO
nojipasaesieHuii  (Ciryx0) byHKIUH CTPYKTYPHBIX MU TaHUS
OopraHu3aIri chepsr o Ipa3ieIICHA (cyx0)
rOCTEIPHUUMCTBA u opraHu3aIui chepbl
0O0IECTBEHHOTO TTHTAHUS 3amuTa npe3eHTaluy, TOCTEIPUHMCTBA u
- ONUCHIBATH TOJDKHOCTHBIE | TECTUPOBAHUE, pellieHne | OOIIECTBEHHOTO ITUTAHUS
00513aHHOCTH CUTYallMOHHBIX 3a]1ad, - ONIUCHIBATH JJOJDKHOCTHBIE
CTPYKTYPHBIX OTYETHBIH ceMUHap 00513aHHOCTH CTPYKTYPHBIX
MOpa3IeIICHuH (CIIyK0) nojipa3iesieHu# (cmyxo0)
OpraHu3aIHid Cheprl OpTaHU3aIid Cheprl
TOCTETIPUIMCTBA U TOCTCTIPUUMCTBA U
0O0IIeCTBEHHOTO MMUTAHUS. 0OIIECTBEHHOTO MMUTAHUS.
Bnanets HaBBIKAMU CryneHr
aHanmm3a  JIeATEIFHOCTH MIPOAEMOHCTPUPOBAI
(yHKIIMOHATIBHBIX BJIafICHUE HaBBIKAMH
NoJpa3/ieneHui aHam3a JIeSTeIbHOCTH
opranuzanuii cepsl (bYHKIIMOHAIBHBIX
rOCTENPUUMCTBA U HOJIpa3eJIeHu I
0O0IIIeCTBEHHOTO MMUTAHUS OpraHu3aIyi cepsl
rOCTEIPUUMCTBA U
0OIIECTBEHHOTO MUTAHUS
3HaTh OTpacieBble 3akpenieHue
CTymeHT MpoAeMOHCTPHPOBAT
CTaHIAPTHI 00CITYKUBAHHS TOTOBHOCTH OIICHUBATh
N 3HaHUE OTPACICBBIX
IpenpusaTHil chepsl Ka4eCcTBO OKa3aHHA
CTaHIApTOB OOCITYKUBAHU
TOCTETIPUIMCTBA H . ycIyT B chepe
MPeINPUATHI CPeps
0OIIeCTBEHHOTO MTUTAHUS. TOCTETIPHUMCTBA u
TOCTETIPHUMCTBA U
YMeTh IpUMEHST 00IIIECTBEHHOTO

TpeOOBaHUS CTAaHAAPTOB
KadeCTBa JIs1 BBIIIOJTHCHUA
TEXHOJIOTHYCCKHUX
MPOLIECCOB U
JIOJDKHOCTHBIX
HHCTPYKIHH cheps
TOCTENPUHMCTBA U
0O0IIECTBEHHOTO TIHTAHUSI.
Bnanets HaBbIKaMu
OpTaHM3alMK BbITTOJHEHUS
TEXHOJIOTHYECKHUX
MPOLIECCOB U
JIOJDKHOCTHBIX
HHCTPYKIHH cheps
TOCTCTIPUMUMCTBA U
0O0IIEeCTBEHHOTO NMUTAHHSA B
COOTBETCTBHH C
TpeOOBaHUSIMH CTaHIAPTOB
KayecTBa

3amuTa npe3eHTaIu,
TECTHPOBAHUE, PEIIICHUE
CUTYaIIMOHHBIX 33724,
OTYCTHBIN CEMHHAP

00IIECTBEHHOTO MUTAHUS.

JleMoHCTpUpYET ymMeHUE
MIPUMEHSATh TPEOOBAHUS
CTaH/IapPTOB Ka4yecTBa JIJIst
BBITIOJTHEHHS
TEXHOJIOTHYECKHX MPOIIECCOB
1 JIOJDKHOCTHBIX MHCTPYKINH
cepsl TOCTEITPUUMCTBA U
00IIIECTBEHHOTO TIUTAHUSI.

Bnangeer HaBbIKamMu
OpPTraHU3aI[UK BBITOJHCHHUS
TEXHOJIOTHYECKUX MPOIIECCOB
U TOJIKHOCTHBIX MHCTP YKITHIA
chepsl TOCTENPUUMCTBA U
00ILECTBEHHOTO MMUTAHUS B
COOTBETCTBUH C TPESOOBAHUSIMH
CTaHJapTOB KayecTBa

MUTAHUS C  YYETOM
MHEHHS MOTpeduTeneit
W 3aHHTEPECOBAHHBIX
CTOPOH
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PIYTHC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

N «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 29

KpnTepml H IIKAJIa OllcHUBAHMSI OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA HpOMe)l(yTO‘IHOﬁ

aTrecTaluu

Ilopsinok, KpuTepuum M IIKajda OLCHUBAHMS OCBOCHHUS OTallOB KOMIIETCHIIMM Ha

HpOMG)KyTO‘IHOﬁ arrectaiuu OnpeAcIACTCd B COOTBCTCTBUHU C Ilonoxenuem o IMPOBCACHUN

TEKYHIETO KOHTPOJIA YCII€EBACMOCTH H HpOMe}I(YTO‘IHOI;'I aTTCCTallnu 06yqafoumxc;1 1o

o0pa3oBaTeNbHbIM MPOrpaMMaM BBICHIETO OOpa3oBaHUS —
nporpaMmmam
oOpa3zoBatenbHbIM ctangaptaM B @T'BOY BO «PI'YTUCH.

MarucTpaTypbl, peaju3yeMbIM IO

nmporpaMMaM OakaniaBpuara,
denepanbHbIM  TOCYJAPCTBEHHBIM

Buabl cpeacTB oleHHMBaHMS, IPUMEHsIEeMbIX NPH NPOBeIeHUHM TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl U HABBIKOB NPH BBINOJHEHHH OTHAEJIbHBIX
(hopM Teky1Iero KOHTPOJIst

Cpedcmeo oyenusanus — yCmuwviil omeem (onpoc, 3auuma npe3eHmayuir)

IIIkana oueHKH YPOBHs 3HaHI/Il7[, yMeHHﬁ U HABBIKOB IIPH YCTHOM OTBE€TC (OHPOC, 3amuTa

Npe3eHTAlNH)
oue KpnTepml OlleHUBaAHUsA Tloxa3zatenn OLlCHUBaHUusA
HKa
— TIOJTHO PacKphITO — OO6yuaromuiicst
coJiep’KaHue MaTepHuaa; MTOKa3bIBAET BCECTOPOHHHE "
- MaTepuai U3JI0KEH | TTyOOKHMEe 3HaHUS MPOrPaMMHOTO

«5»

rpaMOTHO, B ONPEACIEHHON JIOTMYECKOU
MOCJIEJ0BATEIILHOCTH;

. MPOJAEMOHCTPUPOBAHO
CHCTEMHOE U riryookoe 3HaHHUE
MPOrpPaMMHOI0 MaTepHUana;

- TOYHO
TEPMHUHOJIOT U

- IMOKa3aHo YMEHHE
WJUTIOCTPUPOBATH TEOPETUUYECKUE
MOJIOKEHUSI KOHKPETHBIMH  IIPUMEPaMHU,
MPUMEHSTh UX B HOBOM CUTYyalluu;

- MPOAEMOHCTPUPOBAHO
YCBOCHHE paHee W3yYECHHBIX
CONYTCTBYIOIIUX BOIIPOCOB,
chOPMHUPOBAHHOCTH U YCTOWYMBOCTH
KOMIIETECHIIMM, YMEHUW U HABBIKOB;

HCIIOJIB3YCTCA

- OTBET MPO3ByYal
CaMOCTOSITEIILHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHA
CIOCOOHOCTD TBOPYECKHU MIPUMEHSTH
3HaHHUE TEOpUH K pELICHUIO

po¢eCCHOHANIBHBIX 3a]1aY;

Marepuana,

- 3HaHUE OCHOBHOM U
JIOTIOJTHUTEIBHOMN JIUTEpaTyphl,

- IOCJIEIOBATENBHO U
YEeTKO OTBEYACT Ha BOIPOCH! OHMIIETa
U JIOTIOJIHUTENIbHBIE BOIIPOCHI;

- YBEPEHHO
OPUEHTHUPYETCSI B  MPOOJIEMHBIX
CUTYalUAX;

- JIEMOHCTPHPYET
CIIOCOOHOCTh MIPUMEHSITh
TEOpEeTUYEeCKUEe 3HAHU Ul aHaln3a

MPAKTUYECKUX CUTYallMil, JeaTh
MIPaBWJIBHBIE BBIBOJBI, MPOSBISET
TBOPYECKHE CMOCOOHOCTH B
MMOHUMAaHUH, U3II0KEHU U u
HNCITOJIB30BAHUN mporpaMMHOro
MaTepuana,;
- MTOJITBEPIKIaCT

MOJIHOE OCBOCHHE KOMIIETEHIIUH,

MIPEeyCMOTPEHHBIX TPOTPaMMOit
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ey DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
i YYPEXIEHWE BBICIIIET'O OBPA3OBAHIA
N «POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA» Auem 30
PFYTHC
- MIPOAEMOHCTPUPOBAHO
3HAaHUE COBPEMEHHOW y4eOHON M HAyYHOU
JIMTEPATYPHI;
- AONYIICHBI OJHa — IBEC
HCTOYHOCTHU IIpH OCBCUICHUU
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPELIC
HCITPABJIAKOTCA 110 3aMCYaHUIO
- BOIIPOCEHI H3J1araroTcs - o0yyaromuics
CUCTCMATHU3UPOBAHO U MOCJICIOBATCIIBHO, IIOKa3bIBACT IIOJIHOC 3HAHUC
- OPOAEMOHCTPUPOBAHO - IpOrpaMMHOI0
YMCHHC aHAJIU3UPOBATH MATCPpUAJI, OJHAKO | MaTCpHUalia, OCHOBHOMH "
HE BCE BBIBOJIbI HOCAT apryMEHTUPOBAHHbBIN - JIOTIOJTHUTEIbHOM

«“»

U JIOKa3aTelIbHBINA XapakTep;
MIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPHI.

OTBET  Y/OBJCTBOpPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLICHKY «5», HO
IIPH 3TOM MMEET OJIUH U3 HEIOCTATKOB:

a) B M3JIOKCHUU JOMYIICHBI
HEOOJbIIMEe TPOOETBl, HE HCKA3WBIIUE
COoJIepKaHUE OTBETA;

0) IomyiieHbl OJWH — JiBa
HEJ0YeTa TMPU OCBEIICHUU OCHOBHOTO
COJIep>)KaHUsl OTBETAa, WCIIPABJICHHBIE TIO
3aMEUYaHUIO TIPETIo1aBaTelIs;

B) JOMYIICHBI OIIMOKA WU
0ojee ABYX HEIOYETOB MPU OCBEUICHUH
BTOPOCTEIICHHBIX ~ BOIIPOCOB,  KOTOpBIE
JErKO  UCHPABISAIOTCA IO  3aMEYaHHIO
TIperoaBaTes

JUTEPaTYpPhL;
- JIa€T IIOJHBIE OTBETHI
Ha TEOpEeTUYECKHEe BOIPOCHl Oumiera
U JIONOJHUTEIbHBIE  BOIMPOCHI,
JIOITYCKasi HEKOTOPBIE HETOYHOCTH;
IPAaBUIBHO
IPUMEHSIET TEOPETUYECKHE
IIOJIO’KEHUS K OLIEHKE IPAaKTHUYECKUX

CUTYaLUil;

JEMOHCTPHUPYET
XOPOLLIHUA YPOBEHB OCBOCHUSI
Marepuaia u B L[EJIOM
MTOATBEPKIAET OCBOCHHE
KOMIIETEHLIUM, IPELYCMOTPEHHBIX
IpOrpaMMOn

«3»

HETOJIHO
HEMocleA0BaTeIbHO
CoZiep)KaHWEe MaTepuana,
ob1ee MOHUMaHHe BOIpoCca u
MIPOIEMOHCTPHUPOBAHBI YMEHHSI,
JOCTATOYHBIC ISl AAbHEHIIET0 YCBOCHHS
Marepuana,

WIn
PacKpbITO
HO IIOKa3aHO

YCBOCHBI OCHOBHBIC
KaTCropmuun o paccMaTpuBacMoOMy )51
AOIIOJTHUTECIBHBIM BOIIPOCAM;

HUMCJIINCh 3aTpyYAHCHHUA WA
AONYIICHBI OIIMOKH B OIPCACIICHUN
HOHﬂTHﬁ, HCIIOJIb30BAHUKU TCPMUHOJIOTHH,
HCIIPABJICHHLIC II0CJIC HCCKOJBbKHX
HaBOAAIIUX BOITPOCOB,

npu HCIIOJTHOM
TCOPETUICCKOT'O Marepuajia

3HaHHUH
BbIsIBJICHA

oOyuatroruiics
MOKa3bIBaeT 3HAHHE OCHOBHOTO
Marepuana B o0beme,
HEOOXOIUMOM  JUIsl  TIPEACTOSIIEH
npodeccroHabHOMN IeSATENbHOCTH;
pu OTBETE Ha
BOIIPOCHI owmera u
JIOTIOTHUTEIbHBIE ~ BOIMPOCHI  HE
JOTyCKaeT TrpyObIXx OMHMOOK, HO
WCTIBITHIBAET 3aTpyIHEHUS B
MOCTIeIOBATEIIHbHOCTH 1704
W3II0KEHUS;

HE B TOJHOH Mepe
JEMOHCTPUPYET CIIOCOOHOCTD
MPUMEHATh TEOPETUUYCCKUE 3HAHUS
JUIA aHaJin3a HpaKTquCKHX
CUTYallHi;

© PI'YTHUC




DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
7 _ VYPEXEHVIE BbICILETO OBPA3OBAHVLSI
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 31
PIYTHC
HeJI0CTaTOYHAas c(hOpMHUPOBAHHOCTH — MOATBEPKIACT
KOMIICTCHIIMH, YMEHMH W  HAaBBIKOB, | OCBOEHUE KOMIIETEHIIHH,

CTYIEHT HE MOXET IPUMEHUTh TEOPHUIO B
HOBOW CUTYyaIlUH;

IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MHUHHMMAJIBHO JOITYCTUMOM yYpOBHE

HE  PacKpbITO  OCHOBHOE
cojiepkaHue yueOHOro Marepuana;

oOHapyeHO HEe3HaHUEe WU
HEMOHMMaHUe Oonbliell wuinu Haumbomee

oOyJaromuicss uMeer
CYIIIECTBEHHBIC MPOOEIbI B 3HAHUSIX
OCHOBHOI'0 y4eOHOro marepuaia 1o
JUCLUIIJIMHE;

BaYKHOM yacTHU yueOHOro Marepuara; — HE croco0eH
- JOMYLIEHbI OIINOKU B | aprYMEHTUPOBAHO u
«» | ompeneneHnn MOHSTUH, npy | TIOCJIEN0BATEILHO  €r0  M3JIararh,
UCIIOJIb30BAHUM TEPMUHOJIOIHMHU, KOTOpHIE | JIOMYCKaeT rpyOble  OmMOKH B
HE  WCHpPABJICHBl  IOCJAE  HECKOJBbKHX | OTBETAX, HCIPABUILHO OTBEYACT Ha
HAaBOJSLUX BOIPOCOB. 3a/1aBacMble BOITPOCHI W
- He C(bOpMI/IpOBaHBI 3aTPYAHACTCS C OTBETOM,
KOMIIETEHIINHY, YMEHHUS U HaBBIKH. - HE MOATBEPKIAET
OCBOCHHE KOMIIETEHLIMH,
IIPETYCMOTPEHHBIX IPOrPAMMON
OLIEHOYHAS IKAJA YCTHOTO OTBETa
IIpoueHTHBII HHTEPBAJ OLIEHKA
OLIEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmao oyenusanus — omuyemuulii CeMuHap

IlkaJjia oleHKU YPOBHSI 3HAHMI, YMEHHU M HABBIKOB IIPH JUCKYCCUH

Kpurtepun oneHuBanus 0211

CTyneHThl TPOJEMOHCTPUPOBAIN, YTO YCBOSEMBIH MaTepHal 2-1-0
NOHSAT (IPUBOJIWINCH JOBOJIBI, OOBSCHEHHUS, TOKA3bIBAIOIIUE JTO)

CTyoeHThl TMOCTUTIM CMBICT M3Y4aeMoro marepuasia (MOryT 2-1-0
BbICKa3aTh BepOANbHO, YETKO M SICHO, WM KOHCTPYHPOBATH HOBBIH
CMBICJI, HOBYIO TIO3HIIHIO)

CTyneHThl MOTYT COTJacoBaTh CBOIO MO3MIUIO WIN ACHCTBUS 2-1-0
OTHOCHUTENIFHO 00CYKIaeMol IpoOIeMbl

Cpedcmeo OYyeHuearus — mecmuposanue

IIkajga oneHKH

POBHSA 3HaHI/ll7[, yMe]—[I/Ii/i 1N HABBIKOB IIPU PCIICHUN TCCTOBBIX 3a21aHm‘71

Kpurepun

OIICHKH

OIICHKA
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@EJEPAJIBHOE TOCY[IAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE | CMK PTYTHC
Vi _ YYPEXJIEHVIE BBICIIETO OBPA3OBAHVISI
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 32
PIYTHC

BBITIOJIHEHO
BEPHO 3aJjaHUl

«5», ecir (90 —100)% mpaBHIIEHBIX OTBETOB
«», ecir (70 — 89)% mpaBUIIBHBIX OTBETOB
«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB
«2», eciu MeHee 50% MpaBUIILHBIX OTBETOB

Cpeocmeo oyenusanus — Pewwenue cumyayuonmnvix 3aoau

Illkana oOWEeHKHM YPOBHSI 3HAHWH, YMEHMH ¥ HaBBIKOB IIPM pelIeHHMH KelcoB
(cUTyauMOHHBIX 3a/1a4)
IIpenen 30 MuH.

AJIUTECJIbHOCTH KOHTPOJIA

Kpurepuu ouenkn

— OBUTO CPOPMYITHPOBAHO U MPOAHATMUIUPOBAHO OOJIBITHHCTBO
mpobJeM, 3aJI0’)KEHHBIX B Kelice (3amaue);

— 6I)IJ'II/I MMPOACMOHCTPHUPOBAHbI aJCKBATHLIC AHAJIUTUYCCKUC
METOTBI TIpH paboTe ¢ MHpopManreH;

— OBUIM  HCHOJB30BAaHBl  JONOJHHUTEIILHBIC
nHPOPMALIUK ISl pEeHICHUs Kelica(3a1aun);

— OBLIIN BBINOJIHEHBI BCE HEOOXOAMMBIE PACUETHI;

— TOATOTOBJIICHHBIE B XOAE pEIICHHA Kelca JOKyMEHTHI
COOTBETCTBYIOT TPeOOBaHUSIM K HIM IO CMBICITY ¥ COJICPKAHUIO;

— BBIBOJIbI O6OCHOB3HLI, APTYMECHTBI BECOMBI;

— clienaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIMYAIOT JAHHOE
penieHue Kelca OT Ipyrux pelIeHui

HNCTOYHHUKH

IToka3aTeu OlleHKH

max 10 bayutoB

«5», ecmm (9 — 10)
0aJ10B

TOJTHBIH, 000CHOBaHHBIN
HEOOXOIMMBIX HCTOYHUKOB

OTBET C MNPUMCHCHUCM

«», ectm (7 — 8)

HEIIOJIHBINA OTBET B 3aBUCHMOCTH OT MMPaBUJIBHOCTHU U IMMOJIHOTBI

0aJL10B OTBETA:
- He OBIIHM BBIMOJIHEHBI Bce HEOOXOAMMBIC PACUETHI;
- He ObUIO CGHOPMYJUPOBAHO U  NPOAHATU3MPOBAHO
OOJIBIIMHCTBO TIPOOIIEM, 3aJI0KEHHBIX B Keiice;
3», ecim (5 - 6) HETIOJIHBIN OTBET B 3aBUCUMOCTHU OT MPABUJIBHOCTU U ITOJHOTHI
0aJy10B OTBETA!

- He ObUTM IPOJIEMOHCTPUPOBAHBI a/IeKBAaTHBIE aHATUTHYECKHE
METOJIBI NpH paboTe ¢ nHbopMarei;

- He OBUIM TIOJATOTOBICHHBIE B XOJIe pelleHus Kelica
JOKYMEHTBI, KOTOPBIE COOTBETCTBYIOT TPEOOBAaHHUAM K HUM IO CMBICITY
U COJICP)KaHHMIO;

- He ObUIM cJeNnaHbl COOCTBEHHBIE BBIBOJIBI,
OTJIMYAIOT JaHHOE pelIeHHe Kelca OT APYTUX peleHUH

KOTOpBIE

Buabl cpeacrs ouneHMBaHHMs, NPUMEHSEMBIX INPH MPOBEACHHH IPOMEKYTOYHOMN
aTTeCTAlMU M LIKAJIbI OLeHKH YPOBHS 3HAHMN, YMEHUI U HABBIKOB IIPH UX BHINOJIHEHUH

Cpeocmeo oyenuganus — Y CTHBIA OIIPOC
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PIYTHC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC
(1t YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

N «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 33

IIxaJia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

oue Kpurtepun ouenunBanust IToxka3aTesu oeHMBAHUS
HKa
— MIOJTHO PacKphITO — OO6yuaromuiicst
coJiepKaHue MaTepuana; MTOKAa3bIBACT BCECTOPOHHHE u
- Marepual U3JI0kKeH | TIIyOOKHe 3HaHUS IMPOrPaMMHOTO
rpaMOTHO, B OIPEICICHHOW JIOTHYECKOW | Marepuaia,
MOCTIeI0BATEIbHOCTH; - 3HaHUE OCHOBHOH U
- POJEMOHCTPUPOBAHO JIOTIOJTHUTEILHOH JINTEpaTyphI,
CHCTEMHOE u riryookoe 3HaHHE - IOCJIEIOBATENBHO |
MIPOrPaMMHOTO MaTepHalIa; YEeTKO OTBEYAET Ha BOMPOCHI Omiera
— TOYHO UCIIOJIB3Y€ETCsl | ¥ JOIOIHUTENBHBIE BOIIPOCKL;
TEPMHUHOJIOTHUS; - YBEPEHHO
— MOKa3aHo yYMEHUE | OPUEHTUPYETC B IPOOJEMHBIX
WJLTIOCTPUPOBATH TEOpEeTUYECKHEe | CUTYalHsX;

MOJIOKEHUS KOHKPETHBIMU  IIPUMEPAMH,
MIPUMEHATH UX B HOBOUM CUTYallUH;

S» - MIPOJIEMOHCTPUPOBAHO
YCBOEHUE paHee M3Yy4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
cOPMUPOBAHHOCTL U YCTOMYUBOCTH
KOMIIETECHIIMHM, YMEHUN U HABBIKOB;

- OTBET MIPO3BYyYall
CaMOCTOSITEIBHO, oe3 HaBOISAIINX
BOIIPOCOB;

— MIPOJIEMOHCTPUPOBaHa
CIIOCOOHOCTh ~ TBOPYECKM  MPUMEHSTH
3HaHUE TEOpUn K PELLIEHNUIO
po¢eCCHOHANBHBIX 3a]1aY;

- IIPOJEMOHCTPUPOBAHO
3HaHUE COBPEMEHHOH yueOHOH M HayuyHOU
JTUTEPaTypHI;

- JONyIIEHbl OJHAa — JIBE
HETOYHOCTH pu OCBEILEHUN
BTOPOCTENEHHBIX  BOIIPOCOB,  KOTOpbIE
WCIIPABJISIOTCS 0 3aMEYaHUIO0

- JI€MOHCTPHUPYET
CIIOCOOHOCTh IIPUMEHSITh
TEOPETHYECKHE 3HAHUS JUI aHAIHU3a
IMPAKTUYCCKUX CHTyaHHﬁ, J€J1aThb
IPaBIJIBHBIE BBIBOJBI, IPOSBISIET

TBOPYECKHUE CIOCOOHOCTH B
MOHUMAaHUH, U3TI0KEHU U u
HNCITOJIB30BaAHUHN mporpaMMHOro
MaTepuana,

- MIOJITBEPIKIACT

IIOJIHOE OCBOCHHME KOMIIETEHIUH,
MIPEAYCMOTPEHHBIX ITPOrpamMMoOit

- BOIIPOCHI U3JIaralTCs
CHUCTEMATHU3UPOBAHO U MOCIIEN0BATENBHO;

— MIPOJIEMOHCTPUPOBAHO
YMEHHE aHAIM3UPOBaTh MaTepual, OJIHAKO
HE BCE BBIBOJIbI HOCST apryMEHTUPOBAHHBIN
Y I0KA3aTeJIbHbIA XapaKkTep;

— MIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOMU JIUTEPATYPBHL.

«» - OTBET  yJOBJETBOPSIET B
OCHOBHOM TPeOOBAaHUSM Ha OIIEHKY «5», HO

- oOyJaronuiics
MOKa3bIBACT IIOJIHOE 3HAHUE

- MPOrPAMMHOI0
Marepuaia, OCHOBHOM 1

— JOTIOJIHUTENIHLHOM
JUTEPATYPHI;

- JTaeT TIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOIPOCH Omiiera
i JIOTIOJIHUTEIIbHEIC BOIIPOCHI,
JIOMYCKasi HEKOTOPbIE HETOYHOCTH;
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®EJIEPAJIBHOE TOCY[TIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIBHOE | CMK PTYTUC
i _ VYUPEXIIEHME BbICIIETO OBPA3OBAHVI
N «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA U CEPBVICA» Aucm 34
PIYTHC
IIpH 5TOM UMECT OJJUH U3 HCJOCTATKOB! — IMpaBUJIBHO
- a) B H3JIOKCHHH JOOMNYIICHBI | IPUMCHACT TCOPECTUUCCKHUE

HeOoubIIMe MPOOEIHI,
coziepKaHue OTBETA;

HC HCKa3uBIIUC

IIOJIOKEHHUS K OLIEHKE ITPAKTUYECKHUX
CUTYaLNil;

«3»

- 0) IomyImieHbl OJWH — JIBa - JTEMOHCTPHUPYET
He/Jo4eTa TpPH  OCBEIIEHHH OCHOBHOTO | XOPOIIUH YPOBEHb OCBOCHHSA
COZIeCp)KaHUsl OTBETa, WCIPABICHHBIC [0 | MaTepuaa u B EJIOM
3aMEYaHUIO0 TPEenojaBaTes; MOJITBEPKIACT OCBOCHHE

- B) JONYyLICHBl OMMOKAa WM | KOMIETEHIUH, IpelycCMOTPEHHBIX
Ooslee JBYX HEIOYETOB IPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTENICHHBIX  BOIPOCOB,  KOTOpBIE
JIETKO  UCHPABJSIFOTCA 10  3aMEYaHHUI0
IIPeroIaBaTess

- HETIOJTHO Win - o0yJaromuncs
HETIOCJIe/IOBATEIILHO PaCKpBITO | MOKA3bIBACT 3HAHUE OCHOBHOTO
CoZiep)KaHWe MaTepuana, HO MOKa3aHO - marepuaia B o0beme,
o01ee MMOHUMaHHE BOIIpOCa U | HEOOXOMMMOM JIISl  TIPEICTOSIICH
MIPOAEMOHCTPUPOBAHBI YMCHUS, | npodeccroHabHOMN 1eSTeNbHOCTH;

JOCTATOYHBIE JIs1 JTaJbHEUIIEro YCBOEHUS
MaTepuaa;
- YCBOEHBI OCHOBHBIC
KaTeropu IO  pPacCMaTpUBaEMOMY U
JIOTIOJTHUTEIbHBIM BOMIPOCAM;
AMEJUCh 3aTPyIHECHUS WIIN
JIOMYIIEHbl  OMMOKM B  ONpeAeNeHUN
MOHATUH, WCIOJIb30BAaHUHA TEPMHUHOJIOTHUU,
HCIIPABJICHHBIE rnocie HECKOIBKHX
HABOJSIIUX BOIIPOCOB;
IIpU  HENOJHOM  3HAHUHU
TEOPETUUYECKOTO  Marepuana  BBISBICHA
HEJOCTaTOYHAs c(hOpMUPOBAHHOCTH
KOMIICTCHIIMM, YMEHMH W  HAaBBIKOB,
CTYJICHT HE MOXXET NMPUMEHUTHh TEOPUIO B
HOBOW CUTYaIlUU;
MPOAEMOHCTPUPOBAHO
YCBOECHHME OCHOBHOM JIMTEPATYPhI

OTBETE Ha
BOIIPOCHI owmiera u
JOTIOTHUTEJIbHBIE ~ BOINPOCHI  HE
JOTyCKaeT TpyObIX OIMIMOOK, HO
UCTIBITHIBACT 3aTpyIHEHUs B
MOCJIEI0BATEIBHOCTH 1704
U3JI0KEHUS;

pu

HE B IIOJHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTH
IIPUMEHATh TEOPETUYECKHUE 3HAHUSA
JUISt aHanusa MPAKTUYECKHUX
CUTYaLNiI;

- MOATBEPKIAET
OCBOCHHE KOMIIETEHITUM,
MPETyCMOTPEHHBIX MPOrpaMMON Ha

MHWHUMAJIBHO JOITYCTHUMOM YPOBHC

«2»

HE  PACKpBITO  OCHOBHOE
coiepKaHne y4eOHOro MaTepuana;
OOHapy>KEHO HE3HAHUE WU
HeMOHUMaHue OoJbilell WM Haubosee
BaYKHOM yacTH yueOHOro MaTepHana;
JOMYyLIeHbl  OWMOKH B
OTIpeIeIeHu U MIOHATHH, npu
HCIIOJIB30BAHUU TCPMUHOJIOTHH, KOTOPLIC
HC HCITPABJICHBI IIOCJIC HECKOJBKUX
HaBOJSAIINX BOIPOCOB.
HE

c(hOpMUPOBAHBI

oOydJaronuiics uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro Marepuaia 1o
JTUCIUILINHE;

- HE crocooeH
apryMEeHTHPOBaHO "
MOCTIeIOBATEIbHO ~ €r0  M3J1ararb,
JIONyCKaeT rpyOble  OMMUOKH B

OTBETax, HEMPaBWJIbHO OTBEYAeT Ha
3a/1aBaeMbIe BOIIPOCHI WIH
3aTPYyIHSETCS C OTBETOM;
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PTYTUC
(1t _ Y‘—IPE}K}]EHV[E BBICIIIET'O OBPA30]§AHV[$I
N «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 35
PrYTHC
KOMIIETCHIINHY, YMEHHUS U HaBBIKU. — HE MOATBEPKIAAET

OCBOCHHE KOMIIETCHIIH,
IIPEAYCMOTPEHHBIX ITPOrpaMMoit

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBIN MHTEPBaJI
OLIEHKH

OLICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wnN

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ixasna oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PellIECHUN TECTOBBIX 3aaHNH

Kputepun OLICHKA
OLIEHKHU
«5», ecir (90 —100)% mpaBUIIBHBIX OTBETOB
«», ecn (70 — 89)% npaBUIBHBIX OTBETOB
BBHITIOJTHEHO «3», ecin (50 — 69)% npaBUIIBHBIX OTBETOB
BEPHO 3aJaHuH «2», ecu meHee 50% MpaBUIIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUsI UJIH HHbIe MaTepuajbl, HeOOXOAUMBIe /ISl OLEHKH
3HAHMI, YMeHHil, HABLIKOB U (MJIM) ONBITA JeATEJbHOCTH, XapaKTEePH3YIOLIUX 3TaNbI

(¢opMupoBaHUA KOMIIETEHIHI B MpoLiecce 0OCBOEHHUsI 00pa30BaTeIbHONH MPOrpaMMBbl.

=
= Pazgen mucHUILIMHEL
U = N Bunn
> B obecneunBaromui
z 5 (opMHpOBaHHe coJiep>kaHue TpeGoBaHMsI K BBINOJTHEHUIO
[P]
g = KOHTPOJIBHOTO KOHTPOJIBHOTO 33JJaHUs ¥ CPOKAM CIIa9H
£ KOMITETCHIIMH (MJTH €€
s ° 3aJlaHus
= 4acTH)
dopmupyembie komnetermun: OITK-2.1, OITK-3.1
1,2, | Paszen 3amura 3amura npe3eHTaum

3/1 | LHuayetp | pnesenrarmn
us

TOCTENPHUHU
MCTBa B
COBpPEMCHH
BIX
YCIIOBHSAX:
COCTOSIHUE,
po0IeMbI
u
IIEPCIIEKTU
BBI

[ToaroroBka v mpe3eHTALMS MHIUBUAYAIBHOTO JOKJIAa 10
OJIHO U3 MPOOIEMHBIX TeM pa3zena

(TeKyImuii KOHTPOJIb OCYIIECTBISIETCS HA MPAKTHIECKOM
3aHATUU yKa3aHHOU Henenu) [IposoauTes yctHo (¢
AJIEKTPOHHOM Mpe3eHTaIneH ).

2.Bpewmsi, otBeneHHoe Ha mporeaypy — 10-12 muH.
3.Ucnonp30BaHne TEXHUYECKUX CPEACTB — Aa (HOyTOyK
Kpurepun onenku:

1.CooTBeTcTBHE coaepkanus qoknana Teme. (1 6amn).
2.IlomHOE/HEMOIHOE PacKpBITHE TeMBI Jokiana. (1 6amr).
3.UeTKOCTh CTPYKTYPBI U JOTUYHOCTH U3JI0KEHUS I0KJIA/Ia.

(1 6am).

© PI'YTHUC
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PIYTHC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

Aucm 36

TYPU3MA 1 CEPBVICA»

16
/1

Paznen 2.
Knaccudu
Kaluys
CpEICTB
pa3mereH
us u
TPEATPHUST
7071
o011ecTBEH
HOT'O
MMATaHAS

OTYETHBIH
ceMHUHap

(1 6amn).

4 SIpkoCTh ¥ HaIISIHOCTH Toaun Matepuana. (1 6amr).

5. Odopmnenue u Buneops mpeseHranuu. (1 6am).
6.I10rOTOBJICHHOCTh YCTHOTO BBICTYIUICHHUS U COOJIOICHUE
BPEMEHHOTO PETrJIaMEHTA.

7.YBepeHHOe BIaJcHUE MaTepuaiiom. (2 d6aia).

8. CriocoOHOCTh OTBETHUTH Ha JOMIOJHUTEIHHBIE BOPOCHI T10
TeMe nokiaana(2 oama).

MaxkcumanbHas cymma Oamos - 10 6amioB

Cpok cauu- TEKyIMi KOHTPOJIb OCYIIECTBIISCTCS Ha
MOCJIETHEM MTPAKTHYECKOM 3aHSATHH | MecsIa TeKyIero
cemectpa

3aiuTa npe3eHTanun

[ToaroroBka u npe3eHTays HHAUBUAYATBHOTO JOKIAAa 10
OJIHOI U3 MPOOJIEMHBIX TeM pa3zena

(TeKyIuii KOHTPOJIb OCYIIECTBIISIETCS] HA MPAKTUYECKOM
3aHATUU yKa3aHHOW Henenn) [Iposoaurcst yetHo (¢
AJIEKTPOHHOM Mpe3eHTanek ).

2.Bpewms, otBeaerHOe Ha Tiporienypy — 10-12 muH.
3.Hcnonp30BaHne TEXHUIECKUX CPEACTB — Aa (HOYyTOYK
Kpurepun onenku:

1.CooTBeTcTBHE coaepkanus qoknana Teme. (1 6amn).
2.IlomHoe/HEMONIHOE PacKpBITUE TeMBI Aokiana. (1 6amr).
3.HeTKOCTh CTPYKTYpPBI U JOTUYHOCTH M3JI0KEHUS TOKIaa.
(1 6amm).

4.CaMOCTOSTENBHOCTh MOATOTOBKH JI0KJIaJa U IPE3EHTALUH.
(1 6amn).

4 SlpxocTh 1 HATMSAHOCTH Mogaun MaTepuana. (1 6amn).

5. Odopmruenue u Bugeopsan npezenranuu. (1 6amn).
6.IToArOTOBICHHOCTH YCTHOTO BBICTYIIJICHUS M COOIIO/ICHUE
BPEMEHHOTO PerjiaMeHTa.

7.YBepeHHOE BiIaJieHue Matepuaiiom. (2 Ganna).

8. CrtocOOHOCTh OTBETUTH HA JIOMOJHUTENbHBIE BOIIPOCHI 10
TeMe qokiaana(2 oana).

MaxkcumanbHast cymma OamioB - 10 6anios

Cpok ciaum- TeKYIIUA KOHTPOJIb OCYILIECTBIIAETCS HA
MOCJICTHEM MPAKTHYECKOM 3aHSATUU 2 MECSIIA TEKYIIETO
cemecTpa

OOyyaronuiicss TOKa3bIBa€T BCECTOPOHHHUE M TIyOOKHe
3HaHHUS IPOrPaMMHOI0 MaTepHala,

3HaHUE OCHOBHOM U JONIOJIHUTEIBHON JTUTEPATYPBHIL;
MOCJIEAOBATENBHO M YETKO OTBEYAET Ha OCHOBHBIE "
JIOTIOJIHUTEIIbHBIE BOIPOCH;  JEMOHCTPUPYET CIHOCOOHOCTH
IPUMEHATh  TEOPETHUYECKME  3HAHMS U1 aHalu3a
IIPAKTUYECKUX CHUTyallui, JAelaTh IPaBUIbHBIE BBIBOJBI,
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PIYTHC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC
YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 37

TectupoBanue
10 TEMaM
paznena

OPOSIBIISIET  TBOPYECKHE  CIOCOOHOCTM B IOHMMAaHHH,
U3JI0’KEHUU M UCTIOJIb30BaHUH IPOTPAMMHOT0 MaTepraa;
MOJTBEPKIAET OCBOCHHE KOMITETCHIIUH, IPETyCMOTPEHHBIX
MPOTpaMMOit

MaxkcumanbHas cymma OamioB - 10 6amioB

Cpok cliaun- TeKyIMni KOHTPOJIb OCYIIECTBIIIETCS Ha
MOCJIETHEM MTPAKTHUYECKOM 3aHATHH 3 MecsIa TEKYIETO
cemecTpa

TECT

[IpoBOaMTCS MUCHMEHHO. BBITTOJIHEHO BEPHO 3aJaHUM.
«5», ecm (90 —100)% mpaBUITBHBIX OTBETOB

«», ecm (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecir (50 — 69)% TpaBUIIBHBIX OTBETOB

«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

MaxkcumaibHas cyMMa 0aymuioB-35

Cpok criaum- TEKyIUi KOHTPOJIb OCYILIECTBIIAECTCS HA
MOCIIEAHEM MPAKTUYECKOM 3aHATUU 4 Mecslla TEKYIIEro
cemecTpa

TECT

OTBeTuTh Ha BOIPOCHI M BBINOJHUTH 3agaHus Tecra (50
3aJIaHU )

[TIpoBoauTCS MUCEMEHHO. BBITTOTHEHO BEPHO 3aJaHUN.

Paznenst | 3auet B hopme i 90 —1001%
» u (90 — MPaBUIBHBIX OTBETOB
1-2 tectupoBarus | 72 1 ( % o MpaBiI OTBETO
«4y, ecru (70 — 89)% mpaBUITBEHBIX OTBETOB
«3», ecn (50 — 69)% npaBUIIBHBIX OTBETOB
«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB
dopmupyembie komnerermun: OITK-2.1, OITK-3.1
3ammTa npe3eHTaun
[MoaroroBka u Mpe3eHTaNMs HHAUBUIYATBHOTO JOKJIaJa MO OJTHON
13 IpOOJIEMHBIX TEM pazaena
(TeKkymuit KOHTPOJIb OCYIIECTBIISETCS Ha IPAKTHUECKOM 3aHATUH
ykazaHHoU Henenn) [IpoBoauTes yeTHO (C 2IIEKTPOHHON
Pasnen 3. npe3eHTanueil).
DyHKIHO 2.Bpewms, otBenenHoe Ha npoueaypy — 10-12 mun.
HATBHO- 3. Mcrnonp30BaHne TEXHUIECKUX CPEJICTB — Jia (HOYyTOYK
opranuza | 3aupurTa Ilqc):I/ITepI/II/I OLICHKU: e
4.8/ | umonmere | mpesenrarmn .CooTBeTcTBUE copepx)aHus foknana Teme. (1 6amn).

2 | ocHoBbI 2.IlonHOE/HETIOTHOE pacKphITHE TeMbI JToknaaa. (1 6amr).
npempus 3.YeTKoCTh CTPYKTYPBI U JIOTHYHOCTH U3JIOXKEeHUs nokaza. (1
-~ Oain).

S — 4.CaMOCTOSTETBHOCTD TIOATOTOBKH A0KIaa U mpe3eHrarmu. (1

Gam).

4.5IpKOCTPh M HAIJIAHOCTH oAa4Yn Matepuaia. (1 6amr).

5. Odopmienue u Buneopsin npezeranuu. (1 6amn).
6.I10r0TOBIIEHHOCTH YCTHOTO BBICTYIUICHHS U COOIIOJICHHE
BPEMEHHOT'O perjaMeHTa.

7.YBepeHHOE BiaJicHHE MaTepuanoMm. (2 Oamnia).

8. CocoOHOCTh OTBETUTH HA JOIOJIHUTENIBHBIE BOIPOCHI IO TEME
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC

T VYPEXIEHVE BbICIIIETO OBPA30OBAHVISI
N «POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 38
PIYTHC
nmokiama(2 6amra).
MakcumanbHas cymma 6ayuioB - 10 6amioB
CpOK caaydu - TCKyIIII/II‘/'I KOHTPOJIb OCYIICCTBJIACTCA Ha MOCIICAHEM
MPAKTHUYCCKOM 3aHATUN 1 MecCdla TCKyHIero ceMecTpa
Paznen 4.
OcHOBBI
TEXHOJIOT OOyyaromuiicss TOKa3bIBa€T MPH OTBET€ HA BOMPOCH TOJIHOTY
nun 3HaHUA mporpaMMHOI0 Matcpuala, 3HaHUC OCHOBHOH n
IMpou3BOJg HOHOHHHTGHLHOﬁ JINTCPATYPHI; IOCICa0BATCIBHO n YECTKO
CTBa OTBCYAaCT Ha OCHOBHBIC U JOIIOJHUTEIIbHBIC BOIIPOCHI;
MpOAYKLHN JIEMOHCTPHUPYET CIMOCOOHOCTh MPUMEHATh TEOPETHUECKUE 3HAHUS
15_ u IJid  aHalin3da MPAKTHYCCKUX CUTyallud, JCJIaTb IIPaBUJIbHBIC
oOmectBe | YCTHBIM BEIBOJIBI, TPOSIBIISIET TBOPYECKHE CIIOCOOHOCTH B TIOHWMaHUH,
126 / HHOTO OIpoc. W3JI0O)KEHUM M MCHOJIB30BaHMM NPOrPaMMHOIO0  MaTepuaa;
UTaHusA MMOATBEPIKAACT OCBOCHUC KOMIICTCHIUH, IPEAYCMOTPCHHBIX
u IporpamMmou
TEXHOJIOT MaxkcumanbHas cymma 6amioB - 10 6amroB
ui Cpok caun - TeKyIIUi KOHTPOJIb OCYIIIECTBIISETCS Ha MOCIIETHEM
mnmpeaocra IMMPAKTHUYCCKOM 3aHATUN 3 MEcCdla TCKylIero ceMecrpa
BJICHUA
yCIyT
ITpoBoautcs nucbMeHHO, CTyaeHT BbinonHseT 30 BOIPOCOB
TecTa.
17- «5», ecnu (90 —100)% mpaBUIBHBIX OTBETOB
18/ TectupoBanue «4», ecu (70 — 89)% npaBUIBHBIX OTBETOB
2 «3», ecin (50 — 69)% npaBUIIbHBIX OTBETOB
«2», eciin MeHee 50% MpaBUIIBHBIX OTBETOB
MaxkcumanbHasi cymma OauioB - 15 6aiios
Paszens 9K3aMVCH B | OTBETUTh Ha /JiBa TEOPETUYECKHMX BOIPOCA U PEUIUTH
3.4 YCTHOM (POPME | MPaKTUYECKYIO/CUTYAMOHHYIO 33/1a4y.
1o ouneram
7.3.1. OneHO4YHbBIE cPeCTBA /I8 NPOBEJAeHUS TeKYIIeH aTTeCTAllMU CTYAeHTOB
1 cemecTp
1-as KOHTPOJIbHASA TOYKA
Tembl 19 NOATOTOBKH ¥ 3aIIUThHI NPE3CHTALMI:
1. HUcropus pa3BuTHs CpelCTB pa3MelleHus B Dnoxy Bo3poxaenus.
2. Wcropus pa3BuTHs cpecTB pasMenieHus B JpeBreit ['pennn.
3. Hcropus pa3Butus cpeacTB pa3menieHus B Jpesaem Pume.
4. Wcropus oOpa3oBaHMsI IEPBOTO MOCTOSIIOrO 1Bopa B Poccuu.
5. HcTopus BO3HUKHOBEHMS U pa3BUTHUS YallHBIX Ha Pycu.
6. Hcropus BOBHUKHOBEHUS TOCTUHBIX IBOPOB Ha PycH.
7. Wcropus oOpazoBaHMs EPBOTO MOCTOSIIOTO 1BOopa EBporre.

8. Hcropus oOpazoBaHms IEPBOTO MOCTOSIIOTO IBOpa AMEpHKE.
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9. Hcropus pa3Butus cpencts pazmerenus B 90-e rr. XX Beka B Poccun.

10. Ponp TpaHcmopTa B pa3BUTHU CpeACTB pa3menieHus B XX Beke.
HcTopust CTaHOBIEHUST MEXAYHApOIHBIX TOCTUHUYHBIX Lenel B CIITA

11. VicTopust cTaHOBIEHUS MEXAYHApOIHBIX TOCTUHUYHBIX Lienel B A3uu

12. VicTopust cTaHOBJICHUS MEKyHAPOIHBIX TOCTUHUYHBIX 1ierieii B EBpore
Posib 1nyHOCTH B Pa3BUTHH MUPOBOIM UCTOPUM FOCTUHUYHOIO OM3Heca

13. Ponp nMYHOCTH B pa3BUTHH MHUpPOBOW ucropuu KynuHapuu (Orioct Ockodse, Ilonb
bokto3, Anen Jlrokac)

14. OcHOBHBIE TEHIICHIIMN PAa3BUTHUS pecTopaHHOro ou3Heca B XIX-XX BB.

15. 3HaMeHUTHII pecTOPaTOPhl U OTENILEPHl HACTOSALIETO BPEMEHHU.

16. CoBpeMeHHOE COCTOSIHUE, TPOOJIEMBI M IEPCTIEKTUBBI Pa3BUTHS TOCTHHUYIHO-
pecTopaHHOro 6u3Heca ( BBIOOp ropoja, peruoHa, CTpaHbl)

2-as1i KOHTPOJILHAA TOYKA

Tembl DOKI210B:
1. TIpoGnemsl K1accupuKay rTOCTHHUYHBIX TpeanpusTii B Poccuu.
2. HopmaTuBHO-TIpaBOBOE peryJiMpoBaHHUE MOPsAKa MPOBEACHUS KiIacCu(PUKAIUN TOCTUHUIL
Y UHBIX CPE/ICTB pa3MeEIICHUs
TenneHuuu pa3BUTHS POCCUNHCKUX TOCTUHUYHBIX LIETIEH
TenneHuuu pa3BUTHS MEKIYHAPOJHBIX TOCTUHUYHBIX IIeTIeH
Knaccudukanus npeanpusaTuii 001eCTBEHHOT0 MUTaHUS
Ponb 1 MecTo (BBIOpATh TN NpEANPUATHS OOLIECTBEHHOTO IUTAHUS) B UHAYCTPUU
TOCTENPUMMCTBA: POCCUNCKUIN U 3apyOEKHBIN OIBIT
EBpomneiickuii ctanaapT kinaccudukaii HOMEPOB
Poccuiickuii cranaapT kinaccu(ukalug HOMEpPOB
WcTopus 3apoxkaeHust ”HIYyCTpUH 00IlecTBEHHOro nuTanus B Poccun
10 HcTtopus 3apoxaeHust MHAYCTpUH obuecTBeHHoro nutanus B CLIA
11. Vicropust 3aposx/ieHus1 UHAYCTpUHU OOIIECTBEHHOT0 TUTaHus B EBpore
12. MupoBoii COBpeMEHHBI! OIBIT KJIacCU(UKAUN TOCTHHUL M HHBIX CPEJICTB pa3MeEIleHUs

o s wW

© o~

3- 1 KOHTPOJIbLHAA TOYKA

1. OmnpeneneHus: «TOCTHHHLAY», «CPEACTBO PA3MEIICHUSN», «MOTENb», «MUHH-OTENIbY,
«TYpUCT», «HUCIIOJHUTEIb YCIYI'M CpPEICTB pa3MELIEHUs», «YCIyTH CpeICTB
pasMereHHs.

2. Ilepeuncnuts cpencTBa pa3MenIeHUs], OTHOCAIIHNECS K:

- TOCTHHUIIAM;
- CIICOUAJIM3UPOBAHHBIM CPEACTBAM PA3MCIUICHUS,
- MHJIMBUAYaJIbHBIM CPEICTBAM pa3MELICHUS;

3. HazoBuTe o6mmue TpeGoBaHus, MpUMEHsIEMbIE K CPEeICTBAaM pa3MelieHus B PO.

4. MuHMMAaNbHas TUIOIIA/Ab KHUJIOW KOMHATBI; MUHUMaJIbHAS TUIOINAb KHJIOW KOMHATHI
Ha OJIHOTO MPOYKUBAOIIETO B 3/IaHUSX KPYTIIOTOIMYHOTO, CE30HHOTO (JIETHETO)

MIPOKUBAHUS.

5. O0s3aTeNbHBIC YIIEMEHTHI B KHUIJIOH KOMHATE B CPE/ICTBAX Pa3MEICHHSI
TYPUCTOB;, 00s13aTeNIbHbIE DJIEMEHTHI B KOJIJIEKTUBHBIX cpeacrBax
pa3MelIeHHUS.

6. TypucTCKHE YCIIYTH B CPEICTBAX pPa3MELICHUS.
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7.1aTh onpeeNeHns: «MaTepUalbHbIE YCIYTH», «COLMATIbHO-KYJIbTYPHBIEY,
«JTOTIOJTHUTEIILHBICY.
8. TpeGoBaHuUs K yCIIyraM CpeACTB pa3MELIeHHs, 0053aTeIbHBIA aCCOPTUMEHT yCIYT
9. TpeboBanus k yciyram, 00s3aTeNbHbII aCCOPTUMEHT YCIIYT:
- WHIUBUAYAIBHBIX CPEICTB Pa3MeEIICHHUS,
- CHEIUAIU3UPOBAHHBIX CPEACTB pa3MELICHHUS;
10. TpebGoBanust 6€30MaCHOCTH, MPEABSABISIEMbIE K CPECTBAM PA3MELICHHS
11. Jath onpeneneHue: «rOCTUHUYHBIN TPOIYKT», «YCIyTran.
12. HazoBuTe xapakTepHble 0COOCHHOCTH «TOCTUHUYHOTO MPOILYKTaY.
13. Tlepeuncnute yciyru 1o npeaoCTaBICHHUIO TUTAHUS; JOMOJIHUTEIbHbBIC YCIYTH.
14. TpeGoBaHusl, MPEabIBISIEMBIE K CPEACTBAM Pa3MEIICHUS M0 OXPAHE OKPYKAIOIICH
CpEeIbL.

15. Buas!l npeanpustuii oOIECTBEHHOI'O TUTaHMSL.

4-a KOHTPOJIbHas1 TOYKa

Tect
3ajanue 3aKpbLITOr0 THIA
Ha YCTAHOBJIEHHE COOTBETCTBUI

1. YcraHOBUTE COOTBETCTBHE MEXKTY TUIIOM OTEJISI H pa3MEpPOM ero HoMepHoro (GoHaa

A.Mansie — I.ot 300 g0 600 HOMEpPOB
b.Cpennue — 2. 1o 150 nHomepoB
B.bonpmue - 3. Ot 150 go 290 HomepoB

I''Mera — orenu- 4. bonee 600 HOMepoB
[TpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE.

2. YCTaHOBHUTE COOTBETCTBHE MCKAY MOACIIBIO TOCTCIIPUHUMCTBA U €€ AaBTOPOM:

A. le3app Putig 1. MakcumanbHbli KOMGOPT 32
MpUEMJIEMYIO TUIATY

b, Dncyopt Cratnep 2. Pockorb UHTEpHEpa U YCIYT

B. Kemonc Yuncon 3. Texuuueckuii xomdopT B

HOMCEpax u OTCJIC

3. CoOTHECHUTE TOCTUHHYHBIC LOCTIN U CTpaHy NPOUCXOKICHUA JJAaHHON TOCTMHHYHOM CETHU

A. ®panmus 1.Azimut

b, CIIIA 2.Novotel
B. Poccus 3.Hilton

I'. Ucnanus 4. Sol Melia

4. YcTaHOBUTE COOTBETCTBUE MEXKIY TUIIOM YOOPKH HOMEpPA U €ro OMKUCAaHUEM

A.Tekymas yoopka 1.Y6opka, mpoBoauMmas MO 3ampocy
roCTs
b.I'enepanbnas yoopka 2.Y6opka, IpOBOAUMAs rnociue

OCBOOOXICHUS TOCTEM HOMEpPA

B.Brie3gnas y6opka 3.Y6opka, npoBoaumas He pa3a B 7-14

IHEH B OOILIECTBEHHBIX 30HAX OTEIIS
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I'.BedepHuii cepBuc 4.ExenneBHast yOOpKa, MpPOBOAMMAs B

3aHATBIX TIOCTOSUIbLIAaMH HOMEpax B
YCJIIOBUM UX OTCYTCTBHS

J.Okcnpecc yoopka 5.B nmpomecce yOOpKH TOpPHUYHBIC
MIPOBETPUBAIOT KOMHATY, PaCCTUJIAIOT
MOCTeb, 3aKpbIBAIOT IITOPBl MU
JKaI03M, BKJIIOYAOT NPUTITYLIEHHBINA
CBET U MpPOBOAAT JIErKyr ybOopky. Ha
MPUKPOBATHYID  TyMOOYKYy  MOTYT
MOJIOKUTh HEOONBIION TpPEe3eHT —
LIOKOJIa/l WU BOJY.

5. YCcTaHOBUTE COOTBETCTBHE MEXKIY XapaKTEPUCTUKON CAHTEXHUYECKOIO OO0OpYIOBAaHUS U

KaTeropueil Homepa:

A)l kareropus 1.Homep, cocrosimiuii U3 OHOM KUIIOH
KOMHATBI C YMBIBAJIbHUKOM

b)2 xareropus 2.Homep c monHBIM CaHy3J0M (BaHHA
WIN AYI, YMBIBaJIbHUK, YHUTA3)

B)3 kareropus 3.Homep, cocrosimiuii u3 OAHON KUIOU
KOMHATBI 6e3 CaHTEXHUYECKOTO
obopynoBanus (TyaJeTbl U BaHHBIC
KOMHATBI, JyLIEBBIE o01ero
M10JIb30BAHNSA)

)4 kareropus 4.Homep ¢ HENOJNHBIM CaHY3JIOM
(YMBIBaJIbHUK, YHUTa3 JUOO0 OJIUH
NOJHBINA caHy3en B Oinoke u3 2 - 3
HOMEpPOB)

J1)S xareropus S5.Homep ¢ HemnomHsIM  CaHy3JIOM
(YMBIB&JIbHUK W YHUTa3) JUOO OJHUM
NOJIHBIM CaHy3JIoM B Oioke u3 2 - 3
HOMEpOB

3aaHue 3aKpbITOr0 THIIA
Ha YCTaHOBJIEHHUE MOCIE10BATEIBHOCTH

6. YcraHoBHTE TPaBHIBHYIO IMOCIEIOBATEIBHOCTh JCUCTBUI TeleOHHOTO omepaTopa B
TOCTUHULIE:

1.ITpenyiaraer momoib

2. IlpuBeTcTBYET KIMEHTA

3. bnaromaput 3BoHsIIETO 3a 0OpanieHne (3BOHOK) B TOCTUHUILLY

4. IlpencraBnsercs

7. YCcTaHOBUTE NPAaBUIIbHYIO N1OCJIEI0BATENBHOCTD:

1.11000€ CPEeCTBO pa3MEIICHHS.
2.BHYTpeHHI/Ie TOCTUHUYHBIC HpaBI/IHa
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3.umeeT npaBo pa3padaTbIBaTh
4.Ha OCHOBaHUY HAIIMOHAIBHBIX

8. Kakass M3 mepevncIIeHHbIX HIDKE YCIYT HE OTHOCHUTCS K TapaHTUPOBAHHBIM OECIUIATHBIM
ycayram B OTeJe:

a) BBI30B CKOPOW ITOMOIIN

0) TocTaBKa KOPPECIOHACHITUN

B) [ToOyka

r) [IpenocraBnenre MeAUIIMHCKON aNTCUKH

n) Yeayru puTHEC HeHTpa

9. ExenneBHas yOopka HOMEPOB 00s13aTeNibHA B TOCTUHMIIAX KATETOpUid (3BE3/IbI):

a)l-5
06) 2-5
B) 3-5
r)4-5

10. IIpounTaiiTe TEKCT M YCTAHOBHUTE IIOCIEIOBATEIBHOCTD.

11. YcranoBuTe nmocineaoBaTeIbHOCTh MEXK/Ty dTallaMi TOCTEBOTO ITUKJIA
1. OGcmyxuBaHHEe roCTs

bponupoBanue
Chek out
Chek in

[TocToOcnyxuBanue

ok~ wd

12. TlpounTaiiTe TEKCT M YCTAaHOBHUTE IIOCIE/I0BATEIbHOCTD.
YCTaHOBUTE TOCIENOBATEIHHOCT HOMEPOB BBICHICH KaTerOpHUM HAdMWHAs OT HOMepa C
HauOoJIbIIeH MJIOLIa M K HOMEPY ¢ HAaUMEHbIIEH III0a/1bIo

1. AmnaprameHt

Crout

2.
3. Crymmo
4. JIrokc

3ajanne KOMOMHUPOBAHHOIO THIIA

13. HaiiguTe TUIIHUNA TEPMUH:
a) TIIDMITUHT

0) KIMIIUHT

B) XOCTell

') KOTTEIK

1) MOTEJTb

€)CTYICHUECKOE OOIIEKUTHE
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14. OcHoBHBIE HYHKINU CITYKOBI IPHEMa U pa3MEIICHUS:

a)llogneprkka HEOOXOAUMOIO CAHUTAPHOTO COCTOSIHUS HOMEPOB

0) Ycnyru XuMYucTKU

B) KoHTposb cucteM TeriocHaO)eHus

r) KoHTpOosab TexHnueckoro o00pyaoBaHus

1) OGecnieueHre TypuUCTOB (DPU3KYIBTYPHO-03JOPOBUTEILHBIMH YCIIyTaMU
¢) Permcrparus u pa3mMenieHne rocTei

15. IlpodeccronanbHoe 0O0BEAMHEHNE KOHChEPIKEH HA3BIBACTCS:
a)30J10ThIE KITIOUU

6)3om0TO€ PYHO

B)30JI0ThIE PYKH

r)30JI0ThIE 3TAXKU

11)30J10ThIE JIFOIN

16. K ciry>xOe nmuTaHus ¥ HATUTKOB HE OTHOCUTCS:
a) Kyxus

0) OOcnyxuBaHue rocTs B HoMepe (room service)
B)Pecropansr

r)bapsr

n)bankernas cimyx6a

e)OTtaen mpoaax

17. Ctpyktypa ynpasinenus: HeOomnb1oi roctunuieit ( 10 -20 HoMepoB) MOXKET ObITh:

a)JIuHeHo - QyHKIMOHATBHOM.
0)JIuneitHo - TMBU3MOHATHHOM.
B)JIuHelHOI;

r)MaTpu4HOii.

18. OcHOBHBIE (PYHKIINU UHKEHEPHO TEXHUUECKON CITY>KOBI OTEIIS:
a)llognepxka HEOOXOAMMOIO CAHUTAPHOTO COCTOSIHUSI HOMEPOB

6) ObecnieueHre YUCTOTHI MPHUIIETAIOLIEH TEPPUTOPUHU

B) KoHTposnb cuctem TeriocHabxeHus

r) KoHTposb TexHH4YecKoro o60pyaoBaHus

n) OGecnieueHre TypUCTOB (PU3KYIbTYPHO-03J0POBUTENLHBIMH YCIyTaMU
e) Peructpanus u pa3menieHue rocren

19. K ciyxx6e nmpuema 1 pa3MenieHust OTHOCSTCS:
a)llIBeitnapsr.

6)['opHuyHEbIE.

B)KoHChepxu

r) Mapxketosoru

n)OxapaHHUKA

€)Y 0opIuKH.

3aiaHue OTKPBITOrO THIIA
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20. OTHOUIEHUSI MEXTy TOTPEOUTENIAMU U UCTIOJHUTENISAIMU YCIYT B TOCTUHUYHOM MPEANPUATUI
P® perynmupyrorcs HOpMaTUBHBIM JOKYMEHTOM (DenepalbHOrO ypOBHSL. . ..

21. Omnomectrbrit Homep 3ae3n 10.03 B 18 1 00 mun crommoctrio 1500pybneit. Beiezn 14.03 B
07 1 00 muH. PaccunTaiiTe CTOMMOCTD IPOKUBAHUS

22. KoapuuueHT 3arpy3ku TOCTUHHUIIBI 3TO. ..

23. Cumyayuonnas 3adaua: T'oCcTh oOpamraeTcs Ha PECEeNIH OTeNs ¢ MPOChOOW IaTh eMy
JICKapCTBEHHBIH Mperapar oT roJIoBHOW Oonu. Onumute neiictBus aamuauctparopa CITuP

24. TIpouunTaiiTe TEKCT M 3alMIIUTE PAa3BEPHYTHI 00OCHOBAHHBIN OTBET: {715 OlleHKH KadecTBa
yCIIyT 0OLIECTBEHHOI'O MUTaHUS UCIIOJIB3YIOT ClIelyIoLIHe OCHOBHBIC
METO/IBI:

25. [IpounTaiiTe TEKCT M 3alUIINTE Pa3BEPHYTHIM OOOCHOBaHHBIM oTBeT: [log KauecTBOM
YCIIyTHU CJIeyeT NOHUMATh

3ananus AJ1s1 MPOBeIeHUsI MPOMEKYTOYHOM aTTeCTAlMHU 324eT ¢ OLEHKOH (OLeHKH
KOMIIeTeHIHi1)

OIIK-2. Cnoco0en oOecneynBaTh BBINOJHEHHE OCHOBHBIX (YHKOMI ynpaBjieHHs
noJpasjieJieHusIMH OpraHu3anuii cpepbl rocTeNPUUMCTBA U 001IECTBEHHOT0 MUTAHMSA.
OIIK-2.1. Ompenenser ueau ¢ 3aJaddl  yYOPaBIEHUS CTPYKTYPHBIMU MOJpa3fesICHUsIMU
opranu3zaiuii cepbl rocTeNpUUMCTBA U OOILECTBEHHOTO MUTaHUS;

Howmep CopnepxaHue 3aaHus
3aJJaHus 3agaHus 3aKpLITOro THNA
1. [IpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHE (DYHKUMH MepcoHala B CIIy>KOe MUTaHUS
TOCTHHUIIBI
1. opunmant a) MPHUBETCTBYET BHOBb MPUOBIBILINX
rOCTEH B pecTopaH, MPOBOJMT K
CBOOOJTHOMY CTOJIy B TOPTOBOM 3aJi€.
2. xocTec 0) MpUHUMAaET 3aKa3bl Y KINEHTOB,
00CJTy’KMBAeT TOCTEH B 3aje 1 HOMepax.
3. aIMUHHCTpATOP 3aia B) Opranmsyer padoTy o(pUIIMaHTOB,
KOHTPOJIMPYET KauecTBO OOCITyKUBAHHUSI.
4. cepBUC MEHEIDKEP ') KOHTPOJIUPYET BHIMOJIHEHNE CTAH/IaPTOB
00CITyKHBaHHUS.
2. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE (DYHKIMH NIEPCOHANA B CIYKO€ MUTaHUS
TOCTHHUIIBI
| 1. me-noBap | a) pa3pabaTeIBacT MEHIO, KOOPAWHHUPYET
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paboTy nepcoHaina.
2. moBap 0) obecrieunBaeT YHCTOTY B IIOMEIIEHUHN
KyXHH.
3. pabounii KyxHH B) BBITIOJIHSCT (PyHKIHMU TIO
MIPUTOTOBJICHHUIO OJTI0T, pa3pabdaThIBacT
TTK.
3. [IpounTaiiTe TEKCT U yCTaHOBHUTE COOTBeTCTBHE OYKB B abOpesuarype “SMART” ¢
TpeOOBaHMSIMU OLICHKH HeJIei
1. Peanuctuunas a) S
2. OnpenenéHras BO BpeMEHU 6) M
3. Uzmepumas B) A
4. KonkperHas r)R
5. JlocTmxuMas n T
4, IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBLHOCTD

BBITIOJTHEHUS JICUCTBUI OQUIIMaHTAMU MPU OOCITY>)KUBAaHUH TOTpeduTenen

1. BcTpeua U IPUBETCTBUE TOCTEH;

2. pa3MelieHHe OTpeOuTeNei B 3aj1e 3a CTOIOM;

3. 03HAKOMIJICHHE C MEHIO U KapTOU HAIIUTKOB;

4. npueM 3aKa3oB;

5. okazaHue IOMOUIH B BBIOOPE OJIIO/ ¥ HAITUTKOB;

6. mojayva 3aKa3aHHbBIX OO M HAIIMTKOB B ONPEEICHHOH M0CIe10BaTEIbHOCTH;
7. HEMOCPEICTBEHHOE O0CITY)KUBAaHUE TOCTEH 32 CTOJIOM.

5. [IpounTaiiTe TEKCT MU YCTAaHOBUTE IOCJIEAOBATEIBHOCTh BBIIIOJTHEHUS JIEUCTBUI
oduIIMaHTaMM JUIsl TIOATOTOBKH 3aj1a K 00CITYXKHBAHUIO MOTpeOUTENeH

1. MOATOTOBKA MEPCOHANA K 00CITYKHBAHHIO;

2. moJry4eHHe ¥ MOATr0TOBKA CTOJIOBO MOCY/IbI, CTOJIOBBIX MPUOOPOB M CTOIOBOTO OEJIbs;
3. MOJrOoTOBKa 3aJia U pabovero MecTa K 00CIyKUBAHUIO;

4. npenBapuTeIbHAs CEPBUPOBKA CTOJIOB.

6. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.

Ycemanoseume coomeemcemeue mesrcoy munom omensn u pasmepom €20 HOMEpHozo honoa
A.Mairpie — 1.ot 300 mo 600 HOMEpOB

b.Cpennue — 2. o 150 HomepoB

B.bonpmue - 3. 01 150 1o 290 Homepos

I"Mera — orenu- 4. bonee 600 HomepoB

3anummure BEIOpaHHbIC MU PHI O]
COOTBETCTBYIOIIMMHU OYKBaMHU:

7. IIpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBUE.
YcTaHOBHTE COOTBETCTBHE MEXKIY MOJIENBIO TOCTEIPUMMCTBA B €€ aBTOPOM:
A. Ile3aps Purtn 1. MakcumanbHblii kKoMmpopT 3a
MIPUEMIIEMYIO TIJIATY
b, Dncyopt Cratnep 2. Pockorb nHTEphEPA U YCITYT
B. Kemonc Yuncon 3. Texuuueckuii kompopT B

HOMEpax 1 OTCJIC

3anumure BEIOpaHHBIC H(PHI O
COOTBETCTBYIOIIMMHU OYKBaMHU:
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8.

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.
CoOTHECHUTE TOCTUHHUYHBIE LIENN M CTPaHy IMPOMCXOKACHUS JaHHON T'OCTHHUYHON CETH
A. Opannus 1.Azimut
b, CIIIA 2.Novotel
B. Poccus 3.Hilton
I'. Ucnanus 4. Sol Melia

IIpounTaiiTe TEKCT U YCTaHOBUTE MOCIEI0BATEIBHOCTD.

YcTaHOBUTE MOCIEN0BATENBHOCTS MEXKY ITallaMH FOCTEBOTO LIUKIA
O0cmy)KuBaHUE TOCTS

bponuposanue

Chek out

Chek in

[MocTobcnyxuBanue

10.

[IpouuTaiiTe TEKCT U YCTAHOBUTE OCAEAOBATEIBHOCTD.

VcTaHOBHTE MOCIENOBATENBHOCTh HOMEPOB BBICHIEM KaTErOpHHM HAadWHas OT HOMepa C
HauOOJBIICH IUIONIAN K HOMEPY ¢ HAUMEHbIIICH TUIOIMA b0

ArmnapTtaMeHT

Crout

Crynuo

JIrokc

Homep
3a/1aHuA

Conepxanue 3a1aHus
3agaHust OTKPBLITOr0 THIA

1.

[IpounTtaiiTe TEKCT W 3aNUIINTE pPa3BEpHYTHIH O00OCHOBaHHBINA oTBeT: [Ipenmpustue
MUTaHNA, TPEJOCTABIIIONIee MOTPEOUTENIO YCIYTH 0 OpraHu3alMyi MUTaHNsI M JoCyTa WIN
0e3 mocyra, ¢ IIUPOKUM aCCOPTUMEHTOM OJIIOJ  CJIOKHOTO  W3TOTOBJICHHS, BKIFOUAs
(hupmeHHbIE omona
Ha3bIBAIOT

[IpounTaiiTe TEKCT W 3alUIIATE pa3BEPHYTHIH OOOCHOBAHHBIM OTBET:
peanpUsTUS MUTAHUS noapasaenseTcs Ha CIIEIYIOINe

[lepconan
TpYMIIBI

Omuomectapiir HOMep 3ae3q 10.03 B 18 1 00 mun crommocthio 1500 py6Oueit. Beieg 14.03 B
07 4 00 muH. PaccunraiiTe CTOMMOCTb POKUBAHUS

OTHOIIEHUS MEXy TOTPEOUTENIMHI 1 UCIIOTHUTEISAMH yCIyT B TOCTUHUYHOM MPEANPHUITHN
P® perynupyrorcss HOpMaTUBHBIM T0KyMeHTOM DeliepallbHOrO ypOBHS. . ..

Homep
3aJaHUs

ConeprkaHue 3a1aHus
3agaHusi KOMOMHMPOBAHHOIO THIIA

1.

IIpounTaiite TeKCT, BbIOEpUTE NPABUJILHBINA OTBET U 3AIHUIIUTE APTYMEHTHI,
000CHOBBIBAIOIINE BEIOOp OTBETA

Bri0epeTte BepHoOe onpeesnenne «Ycayra 00mecTBeHHOr0 MUTAHUS.

1. Yciyra 310 pe3ynbTaT IeATENbHOCTH MPEANPUATHS 00IIEeCTBEHHOTO TUTaHHA,
JIOCTUTAEMBIH MTPY HETTOCPE/ICTBEHHOM B3aUMOICHCTBHU MCIIONHUTENS U IIOTPEOUTENS B
npolecce peann3aliy H\WIK OpraHU3aliK TOTPEOJICHUS TPOTYKIIUH U YCIIYT.

2. Ycayra 3To MOMOIIb TPOU3BOAUTENS YCIYTH OOLIECTBEHHOTO MUTAHUS MOTPEOUTEINIO IPU
BBITIOJTHEHHH 3aKa3a.

3. Ycnyra 310 AelcTBUE MPOJaBLa MpHU MpoJake ToBapa.

4. Ycayra ecTh B3aUMOJICHCTBHE MEXKY BCEMH CTPYKTYPHBIMHU NOAPA3JIEIECHUIMU
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MIPEITPHUATHS.

[IpounTaiiTe TEKCT, BRIOCPUTE NPABUJIBHBINA OTBET U 3aIHIINTE apIyMEHTHI,
obocHoBbIBaromue BeIOOp oTBeta. Ilpeanpusitue (00beKT) NUTaHUs, peain3yloliee
Y3KMii aCCOPTUMEHT 01101, U3/ e/1Ui, HANIMTKOB HEeCJ105KHOT'0 U3I0TOBJIEHMS, KAK
NpaBuJI0, U3 N0y (PadpUKATOB BHICOKOMH CTEelIEHH TOTOBHOCTH, U 00ecieynBaloLee
MHMHUMAJbHBIE 3aTPATHl BpEeMEHH Ha 00CJy:KHBaHUE MOTPeduTeIei.

1. cTonoBas;

2. kade;

3. npeanpuaTue ObICTPOro OOCTYKUBAHUS;

4. Gap.

IIpounTaiiTe TEKCT, BEIOEPUTE HECKOJBLKO NMPABU/JIbHBIX 0TBETOB U 3aMUILUTE apIyMEHTHI,
000CHOBEIBAIOMINE BEIOOP OTBETOB.

IIpennpusTisa 00111eCTBEHHOr0 MMTAHUS BBINOJIHAIOT (PyHKIMH:

1. TIpon3BOACTBO KYJIUHAPHOU MPOIYKLIUU;

2. Peanuzanuio KyJIHMHAPHON NPOAYKLIHH;

3. Opranu3zanuio norpediieHus KyJIuHapHOH NMPOAYKIIUH;

4. Po3Hr4Has TOPrOBJs MPOAYKIMEW MHUTaHUS.

IIpounTaiiTe TEKCT, BEIOEPUTE HECKOJBLKO NMPABU/JIbHBIX 0TBETOB U 3alUILUTE apIyMEHTHI,
000CHOBEIBAIOMINE BEIOOP OTBETOB.

OCHOBHBIMH 00S13aHHOCTSIMH 1Ie()-TI0Bapa SIBJISIOTCS:

1. 3aBenyet KyxHel;

2. Pa3pabatbiBaeT MeHIO;

3. HeceT OTBETCTBEHHOCTH 3a Ka4€CTBO U pa3zHo00Opa3ue OIoI;

4. ObecnieunBaet ohopMIICHHE Pa3pPEITUTENBHBIX IOKYMEHTOB.

[IpounTaiiTe TeKCT, BRIOEPUTE HECKOJIbKO MPABHJIBHBIX OTBETOB U 3aIUIIUTE apTyMEHTHI,
000CHOBEIBAIOMINE BEIOOP OTBETOB.

OcHoBHBIE 0013aHHOCTH PYKOBOAUTEJIA CJAYKObI MUTAHUS

1. ObecrieunBaeT oopMIIEHHE Pa3PEIIUTENBHBIX JOKYMEHTOB;

2. KonTponupyeT pexkxuM 5SKOHOMUH 1 (PMHAHCOBYIO AUCIUILIHHY;

3. Pa3pabarbiBaeT MeHIO;

4. Koopaunupyet o0CTy)XMBaHHE OaHKETOB.

Haiinure nuimHuid TepMUH:
a) TIIDMITUHT

0) KOMITUHT

B) XOCTell

T') KOTTEIK

Il) MOTETTH

€)CTYICHYECKOE OOIIeIKUTHE

OcHoBHBIE PYHKIMH CITy>KObI TpHEMa U pa3MeIeHHs:

a)llognepxka HEOOXOAMMOTO CAHUTAPHOTO COCTOSHUS HOMEPOB

0) Yciryru XUMYUCTKH

B) KoHTponb cucteM TernocHaOKeHus

r) KoHTpomnb TeXxHHYecKoro 000py10BaHHS

1) ObecrieueHue TypUCTOB (PU3KYIbTYPHO-03I0POBUTEIBLHBIMU YCIyTaMH
e) Peructpaums u pasmenieHue rocrei

[podeccronansHoe 00beAMHEHNE KOHChEPIKEH HAa3bIBACTCS:
a)30J10ThIE KITIOYH

0)3omoToe pyHO

B)30JI0ThIE PYKH

T)30JI0ThIC ITAXKHU
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11)30JI0THIE JIFOTH

K ciyx0e muTaHus ¥ HAITUTKOB HE OTHOCHUTCSI:

a) Kyxns

6) ObcnyxuBaHue TOCTs B HOMepe (foom service)
B)Pectopansr

r)bapsr

n)bankeTHas ciyx0a

e)OTaen mpogax

10.

Crtpykrypa ynpasienus HeOoubioi roctuauiei ( 10 -20 HoMepoB) MOKET OBITh:
a)JIuneliHo - (yHKIMOHATBHOM.

0)JInHeHHO - TUBU3MOHATLHOM.

B)JIMHEIHOMH;

r)MaTtpuyHOH.

OIIK-3. Cniocoden ob0ecnieunBaTh TpedyeMoe KadecTBO MPOLECCOB OKA3aHHUA YCJYr B H30paHHOI
cepe npodeccMoOHAIBLHON AeSITEJIbHOCTH.

OIIK-3.1. OueHuBaeT KauecTBO OKa3aHHs YCIYT B cepe TOCTENPUUMCTBA U OOLICCTBEHHOTO MUTAHUS C
YYETOM MHEHHS NOTpeOHTeNIeH U 3aMHTEPECOBAHHBIX CTOPOH;

Howmep Copnepxanue 3aaHus
3a/laHus 3agaHus 3aKPHITOr0 THIIA
1. [IpounTaiiTe TEKCT U YCTAHOBUTE TIOCIICIOBATEILHOCTD IIAT0B aJITOPUTMA JUIs OLICHKH
KauecTBa YCIIyT Ha MPEANPHUATHIX 00IIECTBEHHOIO TUTAHUS
1. onpeneneHue Lenel OLeHKY;
2.01pe/IeIICHNE PAHTOB IMHUYHBIX U KOMILICKCHBIX OKA3aTelICH;
3. BEIOOp HOMEHKJIATYPhI €IMHUYHBIX U 0a30BbIX MOKa3aTesIei KauecTRa,
4. NpUHATHE PEIICHUN;
5. BEIYUCIICHUE OIIEHKH Ka4eCTBa.
2. [IpounTaiiTe TEKCT M YCTAaHOBUTE TIOCIICIOBATEILHOCTh MPOBEICHUS aHKETUPOBAHUS
noTpeduTeNnel sl OIIEHKH KauecTBa OKa3aHus YCIIyT
1. mocTtaHOBKa 1IETH;
2. pa3paboTKa aHKETHI,
3. ompenesieHUE TeIeBOM TPYIITBI TOTPEONTEIICH;
4. aHKeTUPOBAHHUE,
5. 00paboTKa TaHHBIX;
6. oOpaTHas CBS3b;
7. aHAIIN3 Pe3yJIbTaTOB.
3. [IpounraiiTe TEKCT M YCTAaHOBUTE TIOCIIEIOBATEILHOCTh MPOBEICHUSI aHKETHPOBAHUS
notpeOuTesen sl OIIeHKH KauecTBa OKa3aHUs yCIIyT
1. mocraHOBKa IIEIH;
2. pa3paboTKa aHKETHI,
3. aHKEeTUPOBaHHUE,
4. aHanu3 pe3ynbTaToB;
5. 00paboTKa TaHHBIX;
6. oOpaTHas CBSI3b;
7. ompeeNeHuE IeJIeBOM TPYIIIBI TOTPEOUTENICH.
4. [IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE: MEXAY METOIOM U (HOpMOIl 0OCITyKNBaHUS

HOTpC6HTeHeﬁ Ha OpCANPUATHUAX NUTAHUA
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PFYTHC
1. momHOE caM00OCTy)KUBaHHE a) o0cIy’KWBaHUE MOTpeOnTeNeH Ha
pa3aaTOYHBIX JIMHUSIX
2. o0cIy>KUBaHUE rocTel opumanTaMu 0) gepe3 TOprosole (BEIMHIOBHIE) aBTOMATHI
3. YacTHYHOE CaMOOOCITy)KHBaHNE B) OaHKEeTHOE 0OCTYKUBaHHE TTO
IpeIBapUTETbHBIM 3aKa3aM
4. oOcnyxuBaHHe OTpeOUTENEH 32 T) o0CIyKMBaHUE MOTpeOuTENeH 3a
CTOHKaMH MpUIaBKaMy NPeaNpUsATHIA OBICTPOTro
00CTyKUBaHUS
5. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.
YcTaHOBHTE COOTBETCTBUE MEKY THIIOM YOOPKH HOMEpA U €r0 OMUCaHUEM
A.Tekymas yoopka 1.Y6opxka, mpoBoxuMast 1o 3apocy roctst
b.I'enepanbnas yoopka 2.Y06opka, MIPOBOANMAST rmocie
OCBOOOXKACHHS TOCTEM HOMEpa
B.Beie3nHas yoopka 3.Y6opka, mpoBomumas He paza B 7-14
JTHEH B OOIECTBEHHBIX 30HAX OTEJ
I".BeuepHuii cepBuc 4 ExxenneBHas yOopka, MpoBoAMMAas B

3aHATBIX ~ TIOCTOSUIBLIAMH ~ HOMeEpax B
YCIIOBUHU MIX OTCYTCTBUS

J.Oxcmpecc yoopka 5.B mpomecce  yOOpKH  TOpHHYHBIC
MPOBETPUBAIOT  KOMHATY,  PAacCTHJIAIOT
MOCTEIb, 3aKPBIBAIOT IITOPHI WIIN JKAIIO3H,
BKITIOYAIOT ~ MPUDIYMEHHBIA — CBET U
MPOBOIST TETKYIO yOOpKy. Ha
MPUKPOBATHYIO TyMOOYKY MOTYT
MOJIOKHUTh  HEOONBIIOH  Mpe3eHT —
HIOKOJIaT UITH BOJY.

6. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
YcTaHOBHUTE COOTBETCTBHE MEXIY XapaKTEPUCTUKOW CAHTEXHUYECKOro 00OpyIOBaHUS U
KaTeropue HoMmepa:

A)1 xareropus 1.Homep, cocrosmmii W3 OTHOM IKUJIOH
KOMHATBI C YMBIBAJIbHUKOM

b)2 xareropus 2.Homep ¢ momHBIM caHy3/10M (BaHHA HITH
JIy1ll, YMBIBAJIbHUK, YHUTA3)

B)3 xareropus 3.Homep, cocrosmmii W3 OJHOM KUJIOH
KOMHAaTBI oe3 CaHTEXHUYECKOTO

o0opynoBanust  (TyaJleTBl ¥ BaHHBIE
KOMHATBI, JTyIIIeBbIe OOIIET0 MOTb30BAHHMS)

I')4 xareropus 4 Homep c HETOJIHBIM CaHy3JIOM
(YMBIBQJIBHUK, YHUTA3 MO0 OJUH MOJHBIN
caHy3el B 0J0ke U3 2 - 3 HOMEpOB)

)5 xareropus 5.Howmep C  HENOJHBIM  CaHy3JIOM
(YMBIBUJIBHUK W yHHTa3) JHOO OJHUM
MOJHBIM CaHy3JIoM B Oyioke w3 2 - 3
HOMEPOB

1. IIpounTaiiTe TEKCT U yCTAaHOBUTE MOCIEI0BATEIBLHOCTD.

YcTaHOBUTE MPaBUIIBHYIO TIOCIIECIOBATECIBLHOCTh JIEHCTBHE TenedoHHOro ormeparopa B
TOCTUHHULIE:

1.ITpenyiaraetr moMonuib
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2. [IpuBeTcTBYeT KIIMEHTa
3. bnaromaput 3BoHSAIIETO 3a 0OpaiieHue (3BOHOK) B TOCTHHHILY
4. [lpencrasnseTcs

8. [IpounTaiiTe TEKCT U YCTAaHOBUTE NOCIE0BATEIBHOCTD.
YcraHoBHTe NPABHJIBHYIO N10CJI€10BATEILHOCTD:
1.11060€ CpeacTBO pa3MeuIeHusl.
2.BHYTpEHHHUE FOCTHHUYHBIC IIpaBUIIa
3.AMeeT MpaBo pa3padaThIBaTh
4.Ha OCHOBaHMH HAIIMOHATBHBIX
Howmep ConeprxkaHue 3a1aHus
3aJlaHusg 3aganus OTKPHITOro THIA
1. [IpounTaiiTe TEKCT U 3aNMITUTE Pa3BEPHYTHIA OOOCHOBAHHEIN OTBET: [l OLIEHKH KadecTBa
ycayr 0OIIECTBEHHOTO MUTaHUS WCIIOJIB3YIOT clenyromye OCHOBHEIC
METOHBI: .
2. [IpounTaiiTe TEKCT W 3amMUINNTE pPa3BEPHYTHIH 00OCHOBaHHBIM oTBeT: llojg KadecTBOM
YCIYTH ClIeayeT NMOHUMATh
3. Koadduument 3arpy3ku rocTHHHUIIBI — 3TO. ...
4. Cumyayuonnasn 3adaua: I'ocTh oOpamiaeTcs Ha PECENIIH OTellsi ¢ MPOChOOH JaTh eMy
JICKApCTBEHHBIH Ipenapar oT rojioBHoM 6oy, Onumunre gercteus agMuauctparopa ClluP
Howmep Copep:xaHue 3aJaHus
3ajaHus 3aganusi KOMOMHUPOBAHHOIO THNA
1 [IpounTaiite TekcT, BbIOEpUTE MNPAaBWIBHBIM OTBET W  3aNHUIIUTE  APTYMEHTHI,
000CHOBBIBaIOIINE BHIOOp OTBETA
IMox mporeccom  0oOCTyXHBaHHSI — MOTpEOUTENCH B OOIISCTBEHHOM IUTAHUU CIIEIYET
MOHUMATB!
1. CoBokynHOcTh (PaKTOpOB, BO3ICHCTBYIOIIMX Ha NOTpeduTens (rocTs) B Mpolecce
OKa3aHus YCIIyT OOIECTBEHHOTO MUTAHMUSI.
2. Crioco0 peayiM3anyy MpoAYKIIMU OOIIECTBEHHOTO MUTAHUS MOTPEOUTENSAM U OpraHU3aIUN
ee MmoTpedIIeHusl.
3. OpraHu3anOHHBIN TIpUEM, MPEICTABIAIOMUNA co00 Pa3HOBUIHOCTh WM COYETaHUE
METOI0B O0CITYKMBaHUS MTOTPEOUTEIICH.
4. CoBOKYITHOCTH oOmepanuil (IelcTBU), OCYIIECTBISIEMBIX HCIIOJHUTEIEM  YCIIyT
OOIIECTBEHHOIO MHTAHHWS HPU HEMNOCPEICTBEHHOM KOHTAKTE€ C MOTPEOUTENeM YCIIyTH
(roctem) B Tmpoliecce peaNM3ali  W/WIM  OpraHW3allMd  TOTPEONICHHS TMPOIYKIIUU
OOIIIECTBEHHOT'0 TUTAHMSI /WM OpPraHn3aIiH JOCYTa.
2 [IpounTaiiTe TEKCT, BHIOEPUTE HECKOJBKO MPABUJIbHBIX 0TBETOB M 3aIMILINTE apTyMEHTHI,
000CHOBBIBAOIIME BEIOOP OTBETOB.
[Morpeburenu oneHUBAOT (HAKTUUECKOE KAYEeCTBO MpOIIecca MPEJOCTABICHHS YCIYTH TI0
KPUTEPHSAM:
1. KOMIIETeHIIUS TIepCOHAa,;
2. ypoBeHb KOMMYHHKAIINH TIEPCOHANIA;
3. YpOBEHb BEXKIMBOCTH, TAKTHYHOCTH, BHUMATEILHOCTH K IIOTPEOUTEISIM;
4. 6e3011acCHOCTB YCIIYTH.
3 [IpounTaiite TEeKcT, BEIOEPUTE HECKOJIBKO NPAaBHIBHBIX OTBETOB W 3aNHIIUTE apTyMEHTHI,

000CHOBBIBAOIIIKE BEIOOP OTBETOB.
[MoTpebuTtenu oreHUBAIOT (haKTHYECKOE KAYECTBO YCIYTH MO0 KPUTSPHUSIM:
1. BHEIIHUN BUJI TOPTOBOTO 3aJ1a MPEIPUSITHUS;
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2. pemyTanys NpeIIpHusTHs;
3. 6e301MacHOCTh yCIyTH;
4. CTOUMOCTb YCIIYT.

[IpounTaiiTe TEKCT, BHIOCPUTE HECKOJIbKO MPABUJIBHBIX OTBETOB U 3aMUIIUTE aPTyMEHTHI,
000CHOBBIBAIOIITHE BEIOOP OTBETOB.

Oco0eHHOCTAMM YCIAYT MUTAHUS SABJISIIOTCH:

1. HEBO3MOXKHOCTh XPaHCHUS,

2. HEOCSI3aEMOCTD,

3. HEepa3pHIBHOCTH MPOU3BOJICTBA U MOTPEOJICHUS YCIIYT;

4. I3MEHYMBOCTH Ka4eCTBa.

Kaxkas us MEPEUNCICHHBIX HUXE YCIYI' HC OTHOCUTCA K I'apaHTUPOBAHHBIM OecCIUIaTHBIM
yciIyram B OTeJe:

a) BBI30B CKOPOW TMTOMOIIIH

0) mocTaBka KOPPECHOHACHIHN

B) [ToGyka

r) [Ipemocrapnenre MEAUIIMHCKOM anTedKn

n) Ycnyru uTHEC IEHTpa

ExxemHeBHas yOopka HOMEpOB 00s13aTelIbHA B TOCTUHUIIAX KaTeropui (3Be3/b1):
a)l-5
0) 2-5
B) 3-5
r)4-5

OcHoBHbIE (PYHKIIMN MHKECHEPHO TEXHUUECKON CITYKOBI OTEJISL:
a)llognepxka HEOOXOAMMOI0 CAHUTAPHOTO COCTOSHUS HOMEPOB

0) ObecrieyeHre YUCTOTHI TPUIIETAIOIIEH TEPPUTOPUH

B) KoHTpons cucteM TemnocHa0KeHus

r) KoHTpons Texaudeckoro 000pyoBaHus

1) ObecnieueHre TYpUCTOB PU3KYIHTYPHO-03/I0POBUTENLHBIMH YCIYTaMU
¢) Perucrpauus u pa3menieHue rocten

K cimyx0e nmpuema 1 pa3MenieHust OTHOCSITCS:
a)llIBeitapsl.

0)['opHUYHBIE.

B)KoHChepxu

r) Mapketonoru

n)OxapaHHUKA

€)Y OOpIIHKH.

7.3.2.011eHOYHBIE CPEACTBA JUISI NPOBEACHHUS TeKYIIEro KOHTPOJIS CTYAEHTOB

2 cemecTp

1-ast KOHTPOJILHAS TOUYKA
TeMblI 118 NOATOTOBKY U 3aIIMTHI NIPE3eHTAIINMN:

1. OcobeHHOCTH phIHKA YCIYT MPENIPUATHI TUTAHHS
2. OCHOBHBIE HAMPABJICHUS PA3BUTHUS OTPACIIH.
3. CocrosiHME M TeHACHIMH pa3BUTH cepbl nuTanus B Poccuu.
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4. OcoOEHHOCTH Ppa3BUTHSI MOCKOBCKOI'O pbIHKA YCIYI NUTaHUSA. BO3MOXXHBI BapuaHThI IO
PETUOHY KHUTEIbCTBA CTYACHTOB.

5. Mecto city>kObl TUTaHUS B CTPYKTYPE TOCTHHHUIIBL. B3anMOCBS3b CI1yKObI MUTAHUS C JPYTUMH
ci1y’)k0amMM B TOCTHHULIE.

6. Muccun u 1ienu c1yO0bl TUTaHUS B TOCTUHUIIE.

7. OpranuzalMoHHasi CTPyKTypa CiayObl IUTaHUs B 3aBUCUMOCTH OT TUIIA U KJacCa TOCTUHUILIBI.
8..Hasnadyenue u kpaTKasi XapakTepUCTHKA OTACIbHBIX MOAPA3IeNICHHH CITy>KObI TUTAaHUSI.

9. ®YyHKIIMOHAIBHO-OPIaHNU3ALMOHHAs CTPYKTYpa NPeIpUATUS ITUTAHHSL.

10.0cobenHoCTH PYHKIUI MPEIIPUATHI MUTAHUS P TOCTUHUYHBIX TPEATPHUITHSX .

11. Ha3sHaueHue U XapakTepUCTUKA OTEIbHBIX M0Apa3IeNeHNi (Cily:k0) NpeAnpusTUI NTUTAHNUS.

2-asi KOHTPOJIbHAadA TOYKA
TeMbl JIJIS NOATOTOBKH M 3AIMMTHI MPEe3eHTALMI

1. Knaccudukanus npeanpusaTuil TUTaHUS 110 LIEHOBOM MOJIUTHKE.

2. Knaccudukanus npeanpusTiii TUTaHUST 110 MECTY HaXOX/ICHUS, CTEIICHH
LEHTpaJIM3alUU IIPOU3BOACTBA.

3. Knaccudukanus npeAnpusiTiy MUTAHKUS 110 XapaKkTepy 00CITyKHBAaEMbIX KOHTUHT€HTOB,
IIPU3HAKY CIIELHAIN3aLUH,

4. Knaccudukanus npeanpustuii mutanus mo Gpopmam o0CIyKHUBaHUS, YPOBHIO
TEXHUYECKOT0 OCHALLECHUS U 00bEMY ITPEJOCTABISEMBIX YCIYT, MOLIHOCTH U BMECTUMOCTH.

S. Tunuzanus npeanpusaTai MUTaHN, XapaKTEPUCTUKA OTAEIbHBIX THIIOB.

6. XapakTepuCTUKA OCHOBHBIX KJIACCOB MPEINPUATHI 0OLIECTBEHHOI'O TUTAHUS COTIIACHO

I'OCT 30389-2013 «Ycayru obmectBeHHOro nuranus. Knaccudukanus npeanpuatuit
00111eCTBEHHOT0 MUTaHMs». OCHOBHBIE TPU3HAKH KIIACCOB.

7. Hayunas opranuzamus Tpy/a: 3a1a4d ¥ COBpEeMEHHBIE HAITPABIICHHSL.

8. @OyHKIIMOHANBHBIE TPYIIBI MOMEIICHUH NpeANnpUsITUs NTUTaHus. Pacnonoxenue u
B3aWMOCBSI3b TPYIIL.

9. Opranuzanus paboTsl CITy>KObl CHA0XKEHUS MPEANPUATUS TUTAHUS.

10. Opranuzanus padoThl OIpa3IeieHU TPOU3BOJICTBEHHOM CITYKOBI.

11.  CocraB 3aroTOBOYHBIX 1IEXOB.

12. Opranu3zanys Dpou3BOJCTBA U TPYZa MPU U3rOTOBICHUU NOy(paOprKaTOB U3 Msica U
NTHUIIBL, PBIOBI, OBOIIIEH U KapTOdes.

13.  CocraB 10r0TOBOUYHBIX 11eX0B. OpraHu3aius Mporu3BOJICTBA U TPY/a B XOJIOTHOM,
ropsiueM 1exe, 1exe A0padboTKu norypadbpuKaToB 1 00pabOTKH 3eICHH.

14.  CocraB mOMeIIEHHUH CIIEIATN3UPOBAHHBIX I[EX0B, OPTaHU3aIUs MPOU3BOICTBA H TPy
B HUX.

15.  OOmme NpUHIUITE OpTraHU3aIMY TPOU3BOJICTBA HA MPEATIPHUITUSX TUTAHMUS.

KourpoJuanuasg Touka 3.
Bonpochl 1J181 YCTHOr0 opoca.

1. PackpbITh MOHSTHE «OPTaHHU3AIMOHHAS CTPYKTypa NpeAanpusTus». UTo oHa oTpaxkaer, B
KakoM BHJIE €€ cleayeT oroOpaxars. UTo rapaHTUpyeT TPaBWIBHO BbIOpaHHAS
opraHu3anuoHHas cTpykTypa? Kakue mpobieMbl MOTYT BO3HUKHYTh Ha TPEANPUATHU H3-3a
IJI0XO0 MPOAYMaHHOW OpraHu3allMOHHON CTPYKTYpPbI?

2. Buapl opraHu3alMOHHBIX CTPYKTYpP, KAKHE UX HUX XapaKTEPHBbI JUIs IPEATPUATUI
OOLIECTBEHHOT'O MUTaHUS?
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3. JIuneiHas CTpyKTypa, €€ CYIIHOCTb, JOCTOMHCTBA U HEJIOCTATKH.

JlaliTe CpaBHUTENBHYIO XapaKTEPUCTUKY JJUHEHHON U ()YHKIIMOHAILHON OPraHU3allMOHHBIX
CTPYKTYP.

4. B yem 3akiro4yaeTcs CylHOCTb, JOCTOMHCTBA U HEAOCTATKU (YHKIIMOHATHHON
OpraHu3alMOHHON CTPYKTYphI? JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTUKY (PYHKIIMOHATBHON 1
JUHEHHO-(YHKIIMOHATIBLHOW OpPraHU3allMOHHBIX CTPYKTYP.

5. B yem 3axitoyaercsi CyIIHOCTb, JOCTOMHCTBA M HEAOCTATKH JTMHEHHO-()yHKIIMOHATEHOU
OPraHU3alMOHHOMN CTPYKTYpbl? JaiiTe CpaBHUTEIIbHYIO XapaKTEePUCTUKY JTUHEUHOU U JIMHEIHO-
(YHKIMOHATBHON OpPraHW3alMOHHBIX CTPYKTYP.

6. [laiite onpenenenne repMuny «Opranusanus Tpyga». HazoBure ocHOBHBIE 3a1aun
OpraHu3aluu TpyJa.

7. YUto Ha3bIBaeTCs pabounuM MecToM. UTo mojapa3zymeBaeTcs Mo MOHATHEM «IPaBUIIbHAS
opranu3zamys padbouero mecra»?

8. Haiite xapakrepuctuky npeanpuaruii Ol no tTunam.

9. aiiTe XapaKTepUCTUKY 3aroToBoYHbIM Iiexam Ha [1OI1.

10. HaiiTe xapakrepuctuky ropsiuero uexa Ha [1OI1.

11. Jlafite xapakTepuctuky xonoanoro 1exa Ha [1OI1.

12. Kakyro posb urpaet opranusalys MUTaHus B TOCTUHUIIAX JJIi TOCTUHUYHOTO Ou3Heca?
Kakune ¢pyHKINN BO3JIOKEHBI HA PECTOPAHbBI, KPOME CAMOTO IMUTAHUS?

13. 3aBucuMOCTb cocTaBa MPEeANPUATHI OT THUIIA U Kjacca rocTuHUIBL. Crenuduka
KOHTHHI'€HTA IOCTEH B TOCTUHUYHBIX PECTOPAHAX.

14. Kakoe MecTo B TOCTMHMLIAX OTBOAUTCS mpeanpustusm tuna BAP? Knaccudukanus 6apos
10 MECTY PacrojOKEeHUsI B TOCTUHUIIAX.

15. [aiiTe XapakTepuCTUKY 0OCITYKMBAaHUS B HOMEPax.

KonrpoJabHas Touka 4
TecTupoBanue.

3agaHue 3aKpBITOrO THIIA
Ha YCTaHOBJIEHHE COOTBETCTBUS

1. IlpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE:
MEK1y KaTeropueil roCTHHUIbI U TUIIOM NPEANPHATHS U TAHUSA.

1. 'octuHua kareropuit 4,5 38e311 a) kade, pectopat

2. I'octuHuIa KaTeropuu 3 3Be31bl 0) pectopansl, Kade, 6apsl

3. 'octuanua kareropuu 1,2 38e3/15l B) cToJioBast, OyeTbl

4. T'octuHuma 6e3 38e31 T') IOMENIEHUE JJIs TprueMa MUITN

2. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE:
MEXK1y KaTeropueil roCTHHMIbI U BADHAHTOM IPeI0CTABICHUA NMUTAHUS.

1. 'octunnna kareropuii 3,4,5 38e31 a) KOHTUHEHTAJIbHBII 3aBTpaK

2. I'octuanna xkareropuu 1,2 3Be3/1b61 0) BbIOOD J1H000T0 BapuaHTa NMPEAOCTaBICHUS
NIUTaHUS

3. 'octuHwnIa 6e3 3Be3. B) 0€3 MUTaHUS

3. [IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE:!
MeXKIy KaTeropueii roCTUHMIBI U TPEJOCTABJIEHUEM YCIYTH «00CIyKHBAHUE B HOMEPe».
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. I'octuHuia kareropuii 4,5 38e371

a) KPYIrJIOCYyTOYHO

. 'octunua kateropuu 3 3Be31bl

0) B yacsl 3aBTpaka u ¢ 12.00 no 23.00

. l'octunuiia xkareropuu 1,2 3Be3/1b1

B) yciyra He IIpel0CTaBIISIETCS

AW —

. T'octunumna 0e3 38e37

. HpO‘IHT&ﬁTC TEKCT U YCTAHOBUTC COOTBCTCTBUC: MOHATHSA H ONPECACIACHUSA.

. Bed and Breakfast (BB)

a) 3aBTpaK

. Only bed (OB)

0) MoTyIIaHCHOH

. Half Board (HB)

B) MOJIHBIY TTAHCUOH

AIWNIFPA

. Full Board (FB)

r) 6e3 muTaHus

5. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE (PYHKUMI NepCOHAIAa B CJIyK0e MUTAHUSA

TrOCTHHMIbI

1. opunmant

a) IPUBETCTBYET BHOBb MPUOBIBILINX rOCTEN B
pecropal, MPOBOJUT K CBOOOHOMY CTOJIY B
TOPrOBOM 3aJI€.

2. XOCTec

0) mpuHUMAET 3aKa3bl Y KIMEHTOB,
00CITy’)KMBaeT rOCTeH B 3aJie U HOMEpPaX.

3. aAMHHHCTpATOP 3aJ1a

B) OpraHu3yeT padoTy 0(hUIIMaHTOB,
KOHTPOJIMPYET KA4eCTBO 00CITY)KUBAHUS.

4. cepBUC MEHEIDKED

') KOHTPOJIHPYET BHIMOJTHEHUE CTAaHIAPTOB
00CITy)KHBaHUA.

6. [IpounTaiiTe TEKCT M YCTAaHOBHTE COOTBETCTBHE (PYHKIIMH MEPCOHAJIA B CJIY:K0e MUTAHUSA

TrOCTHHHI I

1. med-noBap

a) pazpalbaThIBa€T MEHIO, KOOPJUHUPYET
paloTy nepcoHaa.

2. moBap

0) oOecnieunBaeT YUCTOTY B MOMEILIEHUN
KyXHH.

3. pabouuit KyXHU

B) BBINOJIHSIET (QYHKIUU MO TPUTOTOBICHHUIO
6mon, paspabareiBaer TTK.

7. IlpounTaiiTe TEKCT M YCTAaHOBHUTE COOTBETCTBUE OYKB B ab0peBuarype “SMART” ¢

HeJaAMHU

1. Peanmuctnunas a)S
2. OnpenenéHHasi BO BpEMEHU o) M
3. U3mepumas B) A
4. KoHkpetHas r)R
5. JlocTmxuMast nT

3aJaHus Ha YCTAHOBJICHHE ITOCICI0BATECILHOCTH

8. IIpounTaiiTe TEKCT M YCTAaHOBUTE MOCJIECAOBATEILHOCTD
BBINOJTHEHUS JeHCTBUH O(PMIMAHTAMM NPH 00CIYKHUBAHUN NOTpeduTeNei
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. BCTpeya U MPUBETCTBHUE TOCTEH;

. pa3MeleHne moTpeduTeNnel B 3aje 3a CTOJIOM;

. O3HAKOMJICHHE C MEHIO M KapTOi HAIUTKOB,;

. IpUEM 3aKa30B;

. OKa3aHWe TOMOIIH B BEIOOpE OJII0/1 M HAITUTKOB;

. TI0/1a4ya 3aKa3aHHbIX OJIIOJ W HAIMTKOB B OMPEAEICHHON MMOCIe10BaTeIbHOCTH;

2 LV, R S NEUS B N R

. HCMOCPEACTBEHHOC O6CJ'Iy>KI/IBaHI/Ie TOCTEH 3a CTOJIOM.

O

. [IpounTaiiTe TEKCT U YCTAHOBUTE MOCIICAOBATEIBHOCTh MPOLECCa 3aKYNKH PecypcoB

. AHanMM3 NpeUI0KEeHNU CYIECTBYIOIINUX MOCTABUIMKOB PECYpPCOB;
. AJTbTepHATUBHBIN BHIOOD MMOCTABIIKKOB;
. Pacuer moTpeGHOCTH B pecypcax;

AW N~

. 3aKJII0YEHUE KOHTPAKTOB.

10. [IpouuTaiiTe TEKCT U YCTAHOBHUTE MOCIEAOBATEILHOCTh BbINOJIHEHHUS eiCTBUI
o(pMuMAHTAMM [JIA MOATOTOBKH 32712 K 00CJIY:KMBAHUI0 NOTpeOuTeIei

1. moaroToBKa nepcoHana K 00CIy>KUBaHHIO;

2. moJly4eHue 1 MOATr0TOBKA CTOJIOBOM MOCY/IbI, CTOIOBBIX MPUOOPOB U CTOJIOBOTO OEIbS;
3. TOJITrOTOBKA 3ajia M pabovero Mecta K 00CTyKUBAHUIO;

4. npeBapuTENbHAS CEPBUPOBKA CTOJIOB.

3agaHusA KOMOMHMPOBAHHOIO THIIA

C BEIOOPOM OAHOI'0 BEPHOI'0 OTBETA U3 YEThIPEX IMPEI0KEHHBIX 1 00O0OCHOBAHUEM
BBIOOpA

1. IlpouuTtaiiTe TekcT, BbIOEpUTE NPABWJIbHbI OTBeT U 3alUUIMTE APTryMEHTHI,
000CHOBBIBAIOIIUE BBIOOP OTBETA

«KeliTepuHr» — 3TO NporpecciBHAasi TEXHOJIOTHA 00C/Iy’KMBaHHsI B PpeCTOPaHHOM OHn3Hece,
MpeacTaB/ISIOIAsA CO00M:

1. IlpuroToBnenue 6101 B IPUCYTCTBUE ITOCETUTENEH;

2. llpennoxxenue NpoayKLIUHU U YCIYT B (popMe aabTepHATUBHOTO BHIOOPA;

3. JlesTenbHOCTh 10 CTUMYJIMPOBAHUIO COBITA IPOAYKIIUH U YCIYT OOIIIECTBEHHOTO;

4. OpraHu3aiys BbI€3IHOTO 00CITYKUBAHHUS.

2. [IpounTaiiTe TEKCT, BHIOEPUTE MPABUJILHBIN OTBET U 3aMUIINATE APTyMEHTHI,
000CHOBBIBAIOIIHME BEIOOp OTBETA

Kakoii BuI cepBHCa MpeayCMAaTPHUBAaeT HAaMMEHbIIee KOJHMYECTBO IEPCOHAIA M
ONEePAaTHBHOCTDH 00CIy;KMBaHUs?

1. AMepukaHCKuii CepBHUC;

2. AHrIuiCKHi cepBuC;

3. ®paHIly3CcKui CEpBHC;
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4. Pycckuii cepBuc.

3. IlpounTaiite TEKCT, BRIOEpUTE MPABUIBHBINA OTBET U 3alUIINTE apTYMEHTHI,
000CHOBBIBAIOIIUE BHIOOP OTBETA

Bui0epere BepHOe onpenesieHne «Y CIyra».

1. Ycnyra 3To pe3ynapTaT IesTeNbHOCTH NPEANPUITHS, JOCTUTaeMBblii IIPH HEMTOCPEACTBEHHOM
B3aMMO/ICHICTBUY UCTIOIIHUTENS M MOTPEOUTEIS TIO YIOBJIETBOPEHUIO MTOTPEOHOCTEH
OTpeOuTeIIsI.

2. Ycmyra 3TO HOMOIIb TIPOU3BOJUTENS YCIYTH MOTPEOUTEIIO MTPU BHITIOJIHEHUH 33aKa3a.

3. Ycinyra 370 AeiicTBHe MpoaBlia Ipu Mpojaxke ToBapa.

4. Yciyra ecTh B3aUMOJICHCTBHE MEXKIY BCEMU CTPYKTYPHBIMU TIOPA3ICICHUSIMH
MPEITPUITHSL.

4. IlpounTaiite TEKCT, BBIOEpUTE MPABHIIBHBINA OTBET U 3allULINTE apIyMEHTHI,
o0ocHOBBIBaromue BeIOOp oTeeta: [Ipeanpustie (00bEKT) MUTAHUS, TPEIOCTABISAIONIEE
HOTPEOUTENIO YCIIYTH 10 OPTaHU3alMK MUTaHUS U Jocyra Ui 0e3 A0cyra, ¢ IUPOKUM
ACCOPTUMEHTOM OJIIO]T CIIO’KHOTO M3TOTOBJICHHS, BKIIOYast (PUpPMEHHBIE OJIF0/1a U M3/1CIHS,
QJIKOT OJIbHBIX, POXJIAJUTENbHBIX, TOPSYUX U APYTUX BUA0B HAIUTKOB, KOHAUTEPCKUX U
XJI€000YIIOUHBIX M3/EIHiA, TOKYITHBIX TOBAPOB.

1. pecropan;

2. CTOJI0BAL;

3. xade;

4. 6ap.

5. IlpounTaiite TeKCT, BBIOEpUTE MPABHIBHBINA OTBET U 3allULINTE apIyMEHTHI,
obocHoBbIBaromue BeIOOp oTBeTa. Ilpeanpustue (00beKT) NUTAHUSA, peajn3yloliee yY3Kuii
aCCOPTHMEHT 0JI10/1, M3/1e/IHi1, HANINTKOB HECJI0KHOT0 M3I0TOBJICHHS, KAK NPABUJIO, U3
1no,1y(adpuKaTOB BBICOKOI cTelleHU TOTOBHOCTH, U o0ecnevynBaloliee MUHMMAJIbHbIE
3aTpaThl BpeMeHH Ha 00C/IyKHBaHHe NOTPeOnTeJIei.

1. cromoBas;

2. xage;

3. npeanpusiTue ObICTPOro 00CTYKUBAHUS;

4. Gap.

3agaHus ¢ BHIOOPOM HECKOJLKHX BAPHAHTOB 0TBETA
U3 IIPEUIOKEHHBIX U Pa3BEPHYTHIM 000CHOBAHUEM BEIOOpA

1. IlpounTaiiTe TEKCT, BEIOEPUTE HECKOJIbKO MPABWJIBLHBIX OTBETOB U 3AIHIINTE apryMEHTHI,
000CHOBBIBAIOIIHNE BEIOOP OTBETOB.

IpeanpusiTusi 0011eCTBEHHOT0 MUTAHUSA BHINOJIHAOT PYyHKIUM:

1. ITIpou3BOJCTBO KyTUHAPHOU POAYKIIHH;

2. Peasin3anuio KyJaMHapHOW NMPOAYKIINY;

3. Opranu3zanuio noTpedaeHHs KYIUMHAPHOU MPOAYKIUH;

4. Po3HUYHAs TOPTOBJISI MPOAYKIIMEH MUTAHUS.

2. [IpounTaiite TeKCT, BHIOEPUTE HECKOJBKO MPABUJIbHBIX OTBETOB U 3aIUIINTE apTyMEHTHI,
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000CHOBBIBAIOIIHNE BEIOOP OTBETOB.

OcHOBHBIE 00SI3aHHOCTH PYKOBOIMTEJSI CJIYKObI MUTAHUS

1. ObecnieunBaeT 0pOpPMIICHHE PA3PEIIUTEIBHBIX JOKYMEHTOB;

2. KoHTpoaupyeT pexxuM S3KOHOMHUM U (PMHAHCOBYIO AUCLUILIUHY;
3. PazpabatbIBaeT MEHIO;

4. Koopaunupyer o0city’)KnuBaHue OaHKETOB.

3. IIpounTaiiTe TEKCT, BHIOEPUTE HECKOJbKO MPABUJIBHBIX OTBETOB U 3alUIINTE apryMEHTHI,
000CHOBBIBAIOIIHNE BEIOOP OTBETOB.

OCHOBHBIMH 0013aHHOCTSIMH 1Ie(-TOBapa sIBJISKOTCH:

1. 3aBenyer KyxHeli;

2. Pa3pabatbiBaeT MeHIO;

3. Hecer oTBETCTBEHHOCTH 3a KA4ECTBO U pa3HOOOpasue 0o

4. OGecnieunBaeT 0POPMIICHHE PA3PEUIUTENBHBIX JOKYMEHTOB.

4. IIpounTaiiTe TEKCT, BHIOEPUTE HECKOJbKO MPABMJIBHBIX OTBETOB U 3aIUIIUTE apryMEHTHI,
000CHOBBIBAIOIINE BHIOOP OTBETOB.

OcHoBHBIE 005132aHHOCTH A/IMMHHCTPATOPA 32712

1. ObecnieunBaeT 0pOpPMIICHHE PA3PEIIUTENBHBIX IOKYMEHTOB;

2. KoHTpoaupyeT kauecTBO 00CIIyKUBaHUS;

3. PazpabarbIBaeT MEHIO;

4. Koopaunupyet o0city’)KuBaHue OaHKETOB.

5. [Ipounraiite TeKCT, BHIOEPUTE HECKOJbKO MPABMJIBHBIX OTBETOB U 3aIUIINTE apryMEHTHI,
000CHOBBIBAIOLINE BHIOOP OTBETOB.

Cayx0a nuTaHusi COTPYIHUYAET €O CJICAYIOIMMH CIYyK0aMU TOCTHHHUIL

1. co ciyx00¥i puemMa u pa3MenieHus roCcTe;

2. ¢ aAIMUHUCTPATUBHOM CITYKO00I;

3. ¢ MIH)KEHEPHO-TEXHUYECKON CITyKOO0H;

4. cy>)xO0i XayCKUITUHT.

3aaHus OTKPBHITOIO THIIA C Pa3BEPHYTHIM OTBETOM

1. TlpouuTaiiTe TEKCT M 3alUUINTE pPa3BEpHYTHIH 0OOCHOBaHHBIM oTBeT: Ilpeanmpusitue
NUTAHUSA, NMPEAOCTABJAIONIECe NOTPEOUTENI0 YCJAYIH 10 OPraHM3alUM NMUTAHUS M 0Cyra
niau 0e3 gocyra, ¢ INMPOKUM aCCOPTUMEHTOM OJII0 CJI03KHOTO0 M3rOTOBJICHHS, BKJIIOYasi
(pupMeHHBbIE 011012 HA3BIBAKOT .

2. IlpoumraiiTe TEKCT W 3aNMIINTE pPa3BEpHYTHIH 0OOCHOBaHHBIM OTBeT: I[IpenmpusTue
NUTAHHUA, NPEAOCTABJSAIONIEE NMOTPEOUTETI0 YCIYIH N0 OPraHU3aly NMUTAHUS H J0Cyra
Wwin 0e3 10cyra, OrpaHM4YeHHOTr0 acCCOPTHMEHTa 0.0/, peanusyouiee GupMeHHbie 011012
Ha3bIBAIOT .

3. IlpounraiiTe TEKCT W 3alUIIMTE pPa3BEpPHYTHIH oOOCHOBaHHBIN oTBeT: Ilpeanpusitue
NUTAHUS, OCYLIeCTBJIsIIOLIEee MPHUIOTOBJIEHUE W peaju3aluI0 ¢ NoTpedjieHHMeM HAa MecTe
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pa3H006pa3H1,1x 6.1]]0[[, B COOTBETCTBUHM C MCHIO, pasiMvaromivMMcHd 110 JAHAM HEACIH,

Ha3bIBAKOT .

4. IlpounTaiiTe TEKCT M 3aIMIIUTE Pa3BEpHYTHIH 000CHOBaHHBIN oTBEeT: Kakoii Bua cepBuca
NnpeaycMaTpuBaeT HaMMeHbIIee KOJIH4YeCTBO ePCOHAJIA H OIePATHBHOCTD

00CTy:KNBaAHU S .

5. IlpouuraiiTe TEKCT W 3alUIIUTE pPa3BEPHYTbII OOOCHOBaHHBIA OTBET: Ilepconan

npeanpusTUs NUTAHUSA nojapasae/siercs HA caeaAyomme rpynnbl
KoHTpOoJIbHBbIE BONPOCHI JIsI NOATOTOBKH K IK3aMEHY

1. OxapakTepusyiTe MPOU3BOJICTBEHHYIO ACSITEIbHOCTD MPEANPUATHS MUTAHUS C MOJHBIM
IIPOU3BOJCTBEHHBIM IIUKIIOM.

2. HazoBute mnoTpeOHOCTH, KOTOpPHIE MOTYT OBITH YAOBJIETBOPEHBI HA MPEIIPHUITHUIX
MUTaHUS.

3. IlpuBeaute knaccupuKaluio NPeANPUATHIA MTUTAHUS.

4. ]Jlaiite onpenenenue «iex». HazoBure mocaeaoBaTeIbHOCTh TEXHOJIOTHYECKUX OIepaIui
B FOpsYEM LIEXE.

5. Ilepeuncnure HOpMATUBHBIE JOKYMEHTHI Ui OpraHU3alUu JIEATEIbHOCTH NPEANpPUATUI
MATaHUA.

6. Oxapakrepu3yiiTe NpPOHM3BOJICTBEHHYIO [ESITEIBHOCTh 3arOTOBOYHOTO MPEIIPHUSTHS
MATaHUA.

7. IlepeuncnuTe TEXHOJOTUYECKYIO JIOKYMEHTAIMIO IpPU OPraHu3aluu JeATeIbHOCTH
MNpEeANPUITHI TUTAHUSL.

8. Jlaiite onpenenenue «ex». HazoBuTe mocinenoBaTeIbHOCTh TEXHOIOTHIECKAX ONepaIIid
B MYYHOM LIEXE.

9. UYro HazwBaeTcs paboynM MecToM. UTO monpasyMeBaeTcs MO MOHATHEM «IpaBHIIbHAS
oprasu3zaiys pabouero Mecra.

10. [laiiTe XapaKTepUCTUKY MPEIMPUATHI C HETIOIHBIM TEXHOJIOTHYECKUM ITHKIIOM.

11. B yem 3axitouaercsi CyUIHOCTb, JJOCTOMHCTBA U HEJOCTAaTKH JMHEHHO-()YHKIIMOHAIBHOM
OpraHU3allMOHHOW CTPYKTYpbl HIpPEeANpUATHs nuTaHusA. JlaiTe CpaBHUTENBHYIO
XapaKTEPUCTHUKY JIMHEHHON U TMHEHHO-()YHKIIMOHAILHONW OPTaHU3aI[MOHHBIX CTPYKTYD.

12. Jlatite omnpeneneHue «uex». [lepeducnure OCHOBHBIE TpeOOBaHUS K OpraHU3aIlud
paboThI OBOLIHOTO II€Xa.

13. HazoBuTe OCHOBHBIE TPEOOBAHHS K TEXHOJIOTHIECKUM ITPOIIECCAM 3arOTOBOYHBIX
MPEANPUATHIA.

14. TlpuBenuTe 0COOEHHOCTU OpraHMU3aIMK PAOOTHI FOPSYETO LieXa NPEANPUATUS TUTAHUSL.

15. PackpoiiTe OCHOBHBIE NPUHIMIBI HAayYHOW OpraHU3alMM TPyAa Ha MPEeINpUATHSIX
MUTaHUS.

16. JlaiiTe XapaKTepUCTUKY MOHATHIO «(PPaHILy3CKUN CEPBUCH.

17. OxapakTepusyiTe 1eATeIbHOCTh KOHAUTEPCKOTO 1I€Xa.

18. JlaiiTe XapaKTepUCTUKY MOHATHIO «aMEPUKAHCKUN CEPBUCH.

19. OxapakTepusyiiTe MPOU3BOJACTBEHHYIO JEATEIbHOCTh JOTOTOBOYHOIO MpPEANpPHUATHUS
MUTAHUA.

20. [laliTe XapaKTEepPUCTUKY TOHSATHIO «PYCCKUN CEPBUCH.
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21. JlaiiTe XapakTepUCTHKY BHJIaM OPraHU3aIlMOHHBIX CTPYKTYP, KaKUe U3 HUX XapaKTEPHBI
JUI NPEANPUATHHA O0IIECTBEHHOTO MUTAHMUSL.

22. Packpoiite onpeaeneHus «IIPOU3BOACTBOY, «IIEX», «IIPOU3BOACTBEHHBIN Y4aCTOK.

23. IlpuBenuTe TpeOOBaHUS K BCIIOMOraTeJIbHOMY NEPCOHATY MPEANPUATHIA TUTaHUS.

24.Kakoe MeCTO B TOCTMHHMIAX OTBOAUTCS mpeanpustusMm Tuna BAP. IlpuBenute
KJaccu(uKaluo 0apoB 0 MECTY PACIIOJIOKEHUS B TOCTUHHILIAX.

25. IlpuBeute TpeOOBaHUS K aIMUHUCTPATUBHOMY IIEPCOHAITY MPEINPUATHI MU TAHUSL.

26. IIpuBenuTe TpeOoBaHUA K 00CIIYKUBAIOILIEMY [1€PCOHAIY IPEAIPUATHI MUTAHUS.

27. OxapakTepu3yiTe COCTABIISAIOLINE MPOM3BOJICTBEHHON HHQPPACTPYKTYpPbHI MPEIIPUATHIA

IIUTaHUA.

28. IIpuBenute TpeOOBaHUS K TIPOU3BOJICTBEHHOMY IIEPCOHAITY MPEIIPUATHI MTUTAHHUS.
29. Jlaiite onpenenenue nex. HazoBure nociae1oBaTebHOCTh TEXHOJIOTMUECKUX ONepanuii B

XOJIOJHOM II€XCE.

30. HpI/IBe,I[I/ITe CAHUTAPHO-TUTHCHUYCCKHEC Tpe6OBaHI/I${ K OpraHu3alnuu HexX0oB Ha

NpCaAnpusaATUA NATAHUA.

31. Ha3oBurte MCTOBI O6CJ'Iy>KI/IBaHI/IH Ha OpCANpuATHUAX IIUTAaHWA, 1 I[aﬁTe HX KPAaTKYrO

XapaKTEPUCTUKY.

32. HazoBute ¢opMbl 00CTyKUBaHUS HA IPEANPUITUAX MTUTAHUA, U TalTE UX KPATKYIO

XapaKTEPUCTUKY.

33. [IpuBeauTe BUBI CEpBHCA HA IPEeANpUATHIX TUTaHus. Kakue GpakTopsl BIUSIOT HA

BbIOOD BHJIa CEPBHUCA.

34. OxapaKTepI/ByﬁTe MMPOU3BOACTBCHHYIO ACATCIBHOCTD IPECANIPUATHA ITIUTAHUA C

HCIIOJIHBIM IMPOU3BOACTBCHHBIM ITUKJIOM.

35. Hepe‘II/ICHI/ITC 151 oxapaKTepI/ByﬁTe OCHOBHBIC TCXHOJIOTUYCCKHUEC JOKYMCHTBI

NpCaAnpuATUS IUTAHUA.

36. JlaiiTe XapakTepUCTHKY Pa3daTOYHbIX HA MPEANPHUITHIX TUTAHUS.
37. Naiite onpenenenue «yciayray. HazoBure u KpaTko oXapakTepu3ylTe 0COOCHHOCTH
YCIIYT MUTaHUs, BXOASAIINX B TOCTUHUYHYIO YCIIYTY.

3agaHus 1J151 OlleHKH c()OPMHPOBAHHOCTH KOMIIETeH Mt
3agaHusA 3aKPBITOr0 THIIA
Ha YCTaHOBJIEHUE COOTBETCTBHS

1. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE: MEKAY MeTO/A0M H (hopMoii 00cTy:KUBAHUSA

norpeduTeNeil HA NPEANPUATHAX U TAHUSA

1. camoobcnyKruBaHue

a) o0CITy)KMBaHHE MMOTPEOUTENEH Ha
pa3aTOYHBIX JTMHUSIX

2. obcmy)uBaHue rocTei opuImaHTaMu

0) «IIBEJACKUN CTOJD

3. oOcnyXKMBaHME TIPU TOCTaBKE MPOAYKLIUHU

B) «OaHKET 3a CTOJIOM)

4. oOcy>xMBaHUE NMOTpeOUTENIEH 3a CTOMKaMU

r) «OpaHy»

1) «KEUTEPHUHTY

€) o0CIy)XMBaHHE MPOJIaBLIaMHU TIPU OTITYCKE
MPOIYKIIMK OOIIECTBEHHOTO MTUTAHUS Ha
BBIHOC
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2. IIpounTaiiTe TEKCT M YCTAaHOBHTE COOTBETCTBHE: MEKIAY MeTOA0OM M opMoii 06C1y:KMBAHUSA

noTpeduTe/Ieii HA NPEeANPUITUAX MTUTAHUSA

1. moymHOE CaMOO6CJIy}KI/IBaHI/Ie

a) o0CITy)KUBaHHE MTOTpeOUTENeH Ha
pa3IaTOYHBIX JIMHUSX

2. 00CITy)KMBaHUE TOCTeH oUIIaHTaMHU

0) uepe3 Topropuie (BETUHTOBBIC) AaBTOMATHI

3. yacTHYHOE CaMOO6CJ'Iy}KI/IBaHI/IC

B) OaHKEeTHOE 00CTyKUBaHHUE TI0
MPEIBAPUTEIILHBIM 3aKa3aM

4. o0cmy>XMBaHKE MOTPEOUTENCH 3a CTOMKAMHU

') 00CITy)KUBaHUE MTOTpeOUTENeH 3a
NpUIABKaMH MIPEIIPUATHI OBICTPOTO
00CTyKUBaHUS

3. HpOHHTaﬁTC TEKCT U YCTAHOBUTE COOTBECTCTBUE: MEKAY I TAallaMH U IlCﬁCTBHHMPI
ocbmmaHTa npu OGCJIY)KHBaHI/II/I l'lOTpeﬁl/ITeJ'leﬁ Ha NMPECANPUATUAX IIUTAHUSA

1. ocHOBHOMI

a) OKa3aHMe MOMOIIH TIPH BBIOOPE OO U
HAITUTKOB

2. IIOATOTOBUTEIbHBIN

0) MOIrOTOBKA MEPCOHAIA K 00CITY)KUBAHUIO

3. 3aBepIIarIui

B) BCTpeYa U MPUBETCTBUE TOCTEH

I') IOATOTOBKA CUETA U PACUET C TOCTEM

4. HpO‘IHT@.ﬁTG TEKCT U YCTAHOBUTE COOTBETCTBUEC: MEKAY I TallaMH U JeHUCTBUAMH
O(l)I/IlII/IaHTa npu oﬁcnymnBaHuu l'lOTpeﬁPlTeJIeﬁ Ha NPCANPUATUAX IIUTAHUSA

1. ocHOBHOM

a) mojava OJI0]] ¥ HAITUTKOB B OIPEICIICHHON
[MOCIEN0BATEILHOCTH

2. IIOATOTOBUATENbHBII

0) MOATrOTOBKA MEepCOHANIA K OOCTY>KUBAHHIO

3. 3aBepIarImui

B) BCTpeYa U IPUBETCTBUE FOCTEN

F) IIOATOTOBKA CUHETA U PACUCT C TOCTEM

5. HquHTaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUEC: MEKAY MEHIO U BU/IOM 0aHkeTa

1. MeHI0 BKITIOYAET HECKOJIBKO XOJIOTHBIX
OJIF01 ¥ 3aKYCOK, KOTOPBIE MOXKHO 3aKa3bIBaTh
u3 pacueta 1/2 u 1/3 nopuuu. Taxxe MoxeT
BKIIIOUATh OJTHY TOPSYYIO 3aKyCKY, BTOPBIC
ropsiare 0iroa 1-2-X HauMEHOBAaHHM,
JeCepTHOE OJIF0/I0, TOPSAYUE HAMUTKH, MyYHBIC
KOHUTEPCKUE U3JCITHS

a) OankeTa-Qypiiera

2. MeHI0 BKIIIOYAET 3HAYUTENIbHOE KOJINYECTBO
XOJIOJHBIX 3aKYCOK, KOTOPBIE TOTOBSTCS
HEeOOJBITNMHU TIOPLUSMH, OTPAHUYECHHBIH
aCCOPTUMEHT Topsumx omrox (1-2
HalMEHOBaHHUs). MOKHO BKITIOYATh TAKKe
MOpOXKEHOE, (PPYKTHI, LITyYHbIE KOHIUTEPCKHE
uznenwsi, kogde.

0) OaHKeT 3a CTOJIOM

3. MeHro BKIIIOYAeT chaaakue 0mroza, PpyKTHl,

B) OaHKeT-yai
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MMUPOKHBIC, ICUCHLC, BAPCHLEC, TOPAIUC
HaIIUTKH.

6. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE: MeMK1Y MEHIO U THUIIOM NpeIpPUsITUS
NUTAHUA

1. MeHto cofep>KUT HIMPOKUN aCCOPTUMEHT a) pecTopaH
pPa3HOOOPa3HBIX AKOTOJIbHBIX U
0€3aTKOr0JIbHBIX HATUTKOB, 3aKYCOK,
JIECEPTOB, KOHIUTEPCKUX U3EIUN U
IOKYITHBIX TOBAPOB.

2. MeHI0 BKITIOYAeT MIMPOKHI aCCOPTUMEHT 0) kade
KYJIMHAPHBIX U3JCIUN CI0KHOTO
IPUTOTOBJICHHUS BCEX OCHOBHBIX I'PYIIIT OJIFO
U3 Pa3IMYHBIX BUOB CHIPbs, aCCOPTHMEHT
MOKYITHBIX TOBAPOB U BUHHO-BOJJOYHBIX

5631 (S05078

3. MeHI0 ¢ OrpaHMYeHHBIM aCCOPTUMEHTOM B) Oap
3aKyCOK, OJIFO]] ¥ HAIIUTKOB U IpeJjiaraet
MOCETHUTEIISIM OJIF0JIa HE CAMOTO CJIOMHOTO
MIPUTOTOBJICHUSI.

7. IlpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE: MEKAY COAePKAHUEM MEHIO M ero
Ha3BaHUEM

1. MeHro 00111ero croia a) a la carte

2. MeH1o 611101 MACCOBOT'O MPUTOTOBJICHHUS 0) du juro

3. B MeHI0 3aKa3HBIX OJ1F0]T IPUCYTCTBYIOT B) table d hote
HOPIUOHHBIE 0JIF0/Ia B ITUPOKOM

ACCOPTHMEHTE.

3aI[aHI/I$I Ha YCTAHOBJICHHMEC TTOCIACAOBATCIbHOCTH

8. IlpounTaiiTe TEKCT M YCTAHOBHUTE TOCIIEOBATEIILHOCTD IAT0B AJTOPUTMA VI OLEHKH
Ka4yecTBA YCJYI HA NpeANPUATHSX 001IeCTBEHHOI0 NIUTAHUS

1. onpenenenue uenei OLEHKY;

2.ompeieNieHne PaHroB €IMHUYHBIX U KOMIUIEKCHBIX TOKa3aTeNei;

3. BBIOOp HOMEHKJIATYPbl €TUHUYHBIX U 0Aa30BBIX ITOKa3aTeNIeH KauecTBa;

4. NIpuUHATHE PEICHU;

5. BBIUUCIIEHHUE OLICHKU Ka4yeCTBa.

9. IIpounTaiiTe TEKCT M YCTAHOBUTE TIOCIICIOBATSIIBHOCTE NMPOBEIEeHUsI AHKETHPOBAHUS
norpeduTesiei 1 OLEeHKH Ka4eCcTBa OKA3aHUS YCJIyT

1. TocTaHOBKA IICIIH;

2. pa3pabOTKa aHKETHI;

3. ompeneneHue 1eIeBO rPyIIbl MOTPEeOUTENCH;
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4. aHKETUPOBAHMUE;

5. 00paboTKa JaHHBIX;
6. oOpaTHas CBsI3b;

7. aHaIu3 Pe3yNbTATOB.

10. [IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIEA0BATEIHLHOCTh MPOBEAEHU AHKETHPOBAHUSA
nmoTpeoduTeIei /151 OLEHKH KAa4eCTBA OKA3aAHUSA YCJIYyT

. IOCTAaHOBKa LIEJIH;

. pa3paboTKa aHKETHI;

. aHKETUPOBAHMUE;

. @HAJIU3 PE3yNIbTATOB;

. 00paboTKa JaHHBIX;

. oOpaTHas CBSI3b;

. OTIpeIeJICHUE TIEJICBO TPYIIIBI TOTPEOUTEIICH.

N NN R W

33)13HI/IH KOMﬁHHHpOBaHHOFO THIIA
Y BLI6ODOM OJHOT0O BEPHOI'0 0TBETA 13 YCTHIPCX MNPECAJIOKCHHBIX U 000CHOBaHHEM

BBIOOpA

1. IlpouuTaiiTe TekcT, BbIOEpUTE NPABWJIbHbI OTBeT U 3alULIMTE APTyMEHTHI,
000CHOBBIBAIOIIUE BBIOOP OTBETA

ITonsiTHe «Ka4eCTBO yCJIYIH» ONPeENe/IeHO B JOKYMEHTe:

1. TOCT 31984-2012 "Vcnyru obuectBeHHoro nutanus. O0ume tpedoBanus’;

2. @3 «O 3amuTe npas MOTpeOUTENEHY;

3. @3 «O TeXHHUYECKOM PETYIUPOBAHUIY,

4. TOCT P 50646-2012 « Ycnyru Hacenenuto. TepMUHBI U ONIpeIEICHUS.

2. Ilpouuraiite TekcT, BbIOEpUTE NPABWIbHBIA OTBEeT M 3alMIIUTE APTYMEHTHI,
000CHOBBIBAIOIIUE BBIOOP OTBETA

ITonsiTHe «ka4ecTBO 00CTY;KMBAHHUS» ONPEIEJICHO B JOKYMEHTeE:

1. TOCT 31984-2012 "Vcnyru obmectBeHHOro nutanus. O0uue tpedoBanus";

2. @3 «O 3amuTe npas MOTpedOUTENEH;

3. @3 «O TeXHUYECKOM PEeTryITHPOBAHUI;

4. TOCT P 50646-2012 «Ycnyru HaceneHuto. TepMHUHBI U OTIpeIeIEHUS.

3. IlpounTaiite TeKCT, BBIOEpUTE MPABUJIBHBINA OTBET U 3alUIINTE apIyMEHTHI,
000CHOBBIBAIOIIUE BBIOOP OTBETA

ITox nmpoueccom oOcay:kuBaHusi MoTpeduTeseil B 001EeCTBEHHOM NIUTAHUH CJIEAYyeT
NOHUMATH:

1. CoBoKyIHOCTB (paKTOPOB, BO3IEHCTBYIOLINX Ha MOTPeOUTENs (TOCTS) B MpOIecce OKa3aHUs
YCIIYT OOIIECTBEHHOTO MMUTAHMUSI.

2. Crioco6 peanu3anuy NpoayKIMK 00IIECTBEHHOTO MTUTAHUS MOTPEOUTENSAM U OpraHU3alliu ee
MOTpeOICHUSI.

3. OpranuzanMoHHBINA TpUEM, TPEICTABISAIOMNN COO0H pa3HOBUIHOCTD MM COUYETAHUE METO/I0B
00CITy)KMBaHUS MTOTpeOUTEIEH.

4. CoBOKYIHOCTH Olepanuii (AeiCTBU), OCYIIECTBISIEMbIX UCIIOJIHUTENIEM YCIIYT
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OOIIECTBEHHOTO MMUTAHMS IIPH HEMOCPECTBEHHOM KOHTAKTE C MOTpedUTeNeM yCIyru (rocTeM) B
HpoLecce peanu3auy 1/WiIH OPraHU3aluy NOTPEOICHUS POAYKIIMH OOIECTBEHHOTO MTUTAHUS
W/WIIM OpTaHU3aliH JOCyTa.

4. IlpounTaiite TEKCT, BBIOEPUTE NMPABHJIbHBIN OTBET U 3alIUIINTE APTyMEHTHI,
obocHoBbIBaromue BeiOOp oTBeTa. Ilpeanpusitue (00beKT) 0011eCTBEHHOT0 MATAHUS,
OCYLLeCTBJIsI01IIee IPUTOTOBJICHNE H Peau3alMIo ¢ NoTpedjeHneM Ha MecTe
Pa3Ho00pAa3HbIX 0J110/ U KYJIMHAPHBIX U3/1eJUH B COOTBETCTBUHU C MEHI0, PA3JIHYAIOIIUMCH
10 JHSIM HeJeJIN.

1. croJioBas;

2. kade;

3. mpeanpusiTe ObICTPOro 00CTYKUBAHUS;

4. 6ap

5. IIpounraiite TEKCT, BHIOEpUTE NPABWIBHBIN OTBET U 3aIUIINTE apTyMEHTHI,
o0ocHOBBIBaroIKe BpIOOp oTBeTa. Tun npeanpusatus (00beKkTa) 00IeCTBEHHOTO MUTAHUS
OTIpeNIeNAeTCs IPU3HAKAMH:

1. acCOPTUMEHT peann3yeMoil MPOIYKIIMH OOIIECTBEHHOTO MUTAHUS U TEXHUYECKast
OCHAIIIEHHOCTh, MECTOPACIIOJIOKEHHE;

2. XapakTepHbI€ YCIOBUsI 00CITYKUBAaHUA, aCCOPTUMEHT Pealu3yeMOi MPOTyKIIHH
OOIIECTBEHHOTO MUTAHMS U TEXHUYECKasi OCHAIICHHOCTb;

3. xapakrep AesTeIbHOCTH, MOOMIIBHOCTh, CCOPTUMEHT pPeaInu3yeMol IPOAYKIHH
OOIIECTBEHHOTO MTUTAHU,

4. MOOMIIBHOCTb, ACCOPTUMEHT peaJIn3yeMOi MPOIYKIUN OOIIECTBEHHOTO MUTaHUsI, IO BpeMEHU
(YHKIIMOHUPOBAHHUS.

3aganus ¢ BLIOOPOM HECKOJILKHX BAPHAHTOB 0TBETA 13 IPEUI0KEHHBIX U PA3BEPHYTHIM
000CHOBaHMEM BBIOOpDA

1. IlpounTaiiTe TEKCT, BbIOEPUTE HECKOJIBKO MPABUJIBHBIX OTBETOB U 3alMIINTE apryMEHTHI,
000CHOBBIBAIOLINE BEIOOP OTBETOB.
Oco0eHHOCTSIMH YCJIYT NUTAHUSA SABJISAIOTCS:

1. HEBO3MOKHOCTb XpAHEHMS,

2. HEOCA3AEMOCTD,

3. Hepa3pHIBHOCTH MPOU3BOCTBA U MOTPEOICHUS YCIYT;
4. N3BMEHYMBOCTH KayeCTBa.

2. [IpounTaiite TEKCT, BEHIOEPUTE HECKOJIBKO MPABUJIbHBIX OTBETOB U 3aMUIINTE aPTYMEHTHI,
000CHOBBIBAIOIINE BHIOOP OTBETOB.
OCHOBHBIM HAa3HAYEHUEM YCJIYT 001IeCTBEHHOT0 MUTAHUS SIBJISIETCS:

1. Ipou3BOJICTBO YCIYTH;

2. peanu3zanus yciyr;

3. opraHu3zarys moTpeOICHuUS,

4. opraHuzanus 10Cyra HHAWBUIYAIbHBIX OTPEOUTENCH.

3. [IpounTaiite TeKCT, BHIOEPUTE HECKOJBKO MPABUJILHBIX OTBETOB U 3alUIINTE apryMEHTHI,

© PI'YTHUC



_ Y‘—IPE}K}]EHV[E BBICIIIET'O OBPA30]§AHV[$I
«POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 64

BIE0YED
é) OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTHUC

PIYTHC

000CHOBBIBAIOIIHNE BEIOOP OTBETOB.
Be3ynpeunsblii CepBuc HnMeeT XapaKTepHble NPU3HAKH:

1. panymue, npyxenoone;
2. BEXKJINBOCTD,

3. ruOKOCTE;

4. 0CBEJIOMIIEHHOCTb.

4. TlpounTaiiTe TEKCT, BHIOEPUTE HECKOJIBKO MPABUJIbHBIX OTBETOB U 3aIHIINTE apPTYMEHTHI,
000CHOBBIBAIOIIHNE BEIOOP OTBETOB.
IMoTpeduTeaH OLIEHNBAIOT (PAKTHYECKOE KAYECTBO YCJIYTH [0 KPUTEPHAM:

1. BHEIIHUI BUJ TOPTOBOTO 3ajia MPEIPUATHS,
2. perryTanys NpearnpusTus,

3. 6€e30MacHOCTb YCIIYTH;

4. CTOUMOCTbD YCIIYT.

5. IlpounTaiite TeKCT, BEIOEpPUTE HECKOJIbKO MPABHJIBLHBIX OTBETOB U 3aIIUIIUTE apTyMEHTHI,
000CHOBBIBAIOLINE BEIOOP OTBETOB.
IToTpeduTe/ M OLEeHUBAIOT (paKTHUYECKOE KAYeCTBO NMpoLecca NPeoCTABIeHHs YCIYTH N0

KpHUTEpHUsIM:

1. KoMIeTeHIMS IePCOHANa;

2. ypoBE€Hb KOMMYHUKAIIUU IEPCOHAIIA;

3. YPOBCHB BEXKIUMBOCTU, TAKTUIYHOCTHU, BHUMATCIBHOCTH K HOTp€6I/IT€J'I$IM;
4. 6e30macHOCTh yCIYyTH.

3aJIaHI/IC OTKPLITOI'o TUIA C pa3BEPHYTHIM OTBETOM

1. HpO‘lHT&fITC TCKCT W 3allMIIUTC pa3BepHYTLIﬁ 000CHOBaAHHBIN OTBET: I[J'IH OICHKH KaucCTBa
yciayr 06HI€CTB€HHOFO IHUTaHUsA HCIIOJIB3YIOT ciIcayronue OCHOBHBIC
MCTOBbI:

2. IIpounTaiiTe TEKCT U 3alUIINTE Pa3BEpHYTHI 000CHOBAaHHBINA 0TBET: Orpoc uiu

MHTEPBbIOMPOBaHNE NMOTPeduTe el ycIyr oOIIeCTBEHHOIO MUTaHMs], OLIEHKY Pe3yJIbTaTOB
OIpoca Ha3bIBAIOT
ConuonornyeckuM METOA0M OLIEHKH KauyecTBa yCIyT

3. IlpounTaiiTe TEKCT U 3aIMIIUTE Pa3BEePHYTHI 000CHOBaHHKIH 0TBET: Orpoc u
AHKETHPOBAHUE UCMOJHUTeIei B chepe ycayr oO1eCTBEHHOTO MUTAHNUs, OLICHKY Pe3yJIbTaTOB
OIpOCa Ha3bIBAIOT

BKCHepTHblM METOJI0M OLCHKHU KaveCTBa yCiIyr

4. IlpounTaiiTe TEKCT U 3aIMIIUTE pa3BEpHYTHIH 000CHOBaHHBIN oTBeT: Iloj KauecTBOM yciyru
ciefyeT MOHMMAaTh
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5. [IpounTaiiTe TEKCT W 3aNUIIUTE pa3BEpPHYTHIH 000CHOBaHHBINM OTBeT: Korma morpedurens
OILICHMBAET KauyeCTBO YCIIyT, OH CPAaBHUBAET

7.4. MeToanueckue MAaTepHaJibl, OINpeaessiloNde NpPoueaypPbl OIEHUBAHUS 3HAHMI,
YMeHHIi, HaBBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TANbI
(popMupoBanus KoMneTeHIH.

Ilpakmuueckoe 3amusmue — 3mo oyernounoe cpeocmeo (Oaree OC), komopoe cmasum nepeo
000Ul yenb YenyoieHHo20 00CYHCOeHUs CNLOJICHOU MmeMbl Y4eOHOU NpocpamMmvl, d MAaK dice
gvicmynaem cnocob6om NpoSepKU 3HAHUL NOJYUEHHBIX CHYOeHMAMU NpU CAMOCMOSAMENbHOM
U3YYeHUU meMbl U nymem pa3eumus y He20 OpamopcKux CnocoOHocmell 8 xo0e 00CyHcOeHUs:
80NPOCO8 NPAKMUYECKo20 3auamus. B npoyecce noo2omosku K HpaKmMuyeckomy 3aHAMUIo
cmyoenm uepnaem u 0600waem 3HaAHUs U3 MamMepuana y4eOHUKo8, MOHOSPAGuUU, HOPMAMUBHBIX
aKmos, HAyuyHulX cmameu U m.0., PeKOMEeHOYeMblX 6biCulell WKONOU Ol NOO20MOBKU K
NPAKMU4ECKOMY 3AHAMUIO.

B npoyecce opeanuzayuu u nposedenus OaHHOU Gopmbvl 3aHAMUSA DOPMUPYIOMCA 3HAHUA,
VMeHUs, HABbIKU U (UIU) Onblm OesimelbHOCMU, XaAPaKmepuzyowuil ciedylowue 3mansl
KOMNnemeHyuu:

Ha ounoii popme obyuenusn

B 1 u 2 cemecmpe:

- cmocoOeH o0ecreuyrnBaTh  BBINIOJHEHHE  OCHOBHBIX  (DYHKIMH  yIpaBlIeHUS
Mo/Ipa3ieNICHUsIMU OpraHu3anuii cepsl rocTenpuuMcTsa u oomecrseHHoro nutanus (OI1K-2) B
YacTu:

- ompemeiseT IeNd W 3aJa4d  YOPABICHUS CTPYKTYPHBIMH  TIOJpAa3/IeICHUSIMU
opraHu3anuii chepsl TocTeNPUUMCTBA U obmiecTBeHHoro mutanus (OITK-2.1)

- crioco0OeH o0ecnieunBaTh TpeOyeMoe KaueCTBO MPOIECCOB OKa3aHUsl YCIYT B U30paHHOM
cdepe npodeccuonanbuolt neareapbHoctu (OIIK-3) B uacTu:

- OIICHMBAET KauyecTBO OKa3aHUs YCIyr B cdepe TOCTENPUUMCTBA M OOIIECTBEHHOTO
MUTaHKS C YYETOM MHEHHUS TOTpeOuTesel u 3anHTepecoBaHHbix cropo (OITK-3.1)

Ha 3aounoit popme o6yuenusn
B1lu?2 cemecmpe:

- cmnoco0eH o0ecrieuWBaTh  BBIIOJHEHHWE  OCHOBHBIX  (YHKIMH  yHpaBiieHUs
MOJpa3/IeIEHUsIMI OpraHu3aluii ceprl rocTenpuuMcTBa 1 obmecTsenHoro nutanus (OIIK-2) B
YJacTH:

- ompeaensieT UMW MW 33Ja4d  YIPABIEHUS CTPYKTYPHBIMU TOJpa3esIeHUSIMU
opraHu3anuii chepsl rocTenpuruMcTBa U odiectBenHoro mutanus (OITK-2.1)

- criocobeH obecrieunBaTh TpeOyeMoe KauyecTBO MPOILIECCOB OKa3aHUs YCIyT B U30paHHOM
cdepe npodeccuonanbuolt nesreapbHoct (OIIK-3) B uacTu:

- OIICHHWBAeT KAayeCTBO OKAa3aHUs YCIYr B cdepe TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHKS C YYETOM MHEHUs MOTpeOuTesnei u 3anaTepecoBaHHbix cropoH (OIMTK-3.1)

Hear u 3aa4d  NPAKTHYECKUX 3aHATUI: MPaKTHUECKUE 3aHATUS 10 JUCIUIUIUHE
«Opranu3anHoOHHbIC W TEXHOJOTHYeCKHEe OCHOBbI FOCTHHHYHOIO M PECTOPAHHOIO [eJa»
MPOBOJIATCS C LIETIbI0 MPHOOPETEHUSI MPAKTUUYECKUX HABBIKOB B cepe FOCTUHUYHOTO OHM3HEca.
[TpakTdeckue 3aHATHA — METOJ PEIPOAYKTUBHOIO 00ydeHHs, 00ecIIeunBarOIUi CBA3b TEOPUU
U TIPaKTHKH, COJEHCTBYIOMMK BBIpAOOTKE y KYpPCaHTOB M cCiylIaTeleld yMEHHH MW HaBBIKOB
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NpPUMEHEHHUS 3HAHWW, IMOJMYYCHHbIX HA JIGKIMM W B XOJE CAMOCTOSTENBHOW paboTHI.
[IpakTueckue 3aHATHA- OfHA M3 (GOpM y4yeOHOro 3aHSATHs, HAIpaBleHHAs Ha pa3BUTHUE
CaMOCTOSITENIFHOCTH y4alluxcsl U IpUoOpeTeHne YMEHUI U HaBBIKOB. J[aHHBIE yueOHbIC 3aHATHUS
yrayONIsifOT, PacIIUpsIOT, NETAIU3UPYIOT IOJYy4YeHHbIE Ha JeKuu 3HaHus. [Ipaktudeckoe
3aHATHE TMPEANOJaraeT BBINOJIHEHHE CTYAEHTaMU [0 33JaHUI0 M 10J PYKOBOACTBOM
npernoaaBaTenieil 0JJHOM MM HECKOJIbKUX MPAKTUYECKUX padoT.

[IpakTueckue 3aHATHSI, BKJIIOYEHHbIE B M3yYEHUE JMCLUILIIMHBI, HalpaBiI€Hbl Ha
dbopMupOBaHUE y CTYJEHTOB MPAKTUYECKHMX YMEHUMU, pa3BUTHE HABBIKOB KOMaHIHOW pabOTHI,
KOMMYHHUKaTUBHOW  KOMIIETEHTHOCTH, a TakXe IOHMMAaHHUA TEOPUM M  NPAKTUKU
00pa3oBaTeNnbHOr0 Ipoliecca B 00IIe00pa3oBaTeIbHOM IMIKOJE, KaK OCHOBBI JUIS peaan3aluu

TyMaHUTapHBIX TEXHOJOTHI B 00pa3oBaTeIbHOU cdepe

Ne BJIOK

TEMA

Bug 3CT

1 1 Unpyctpus
TOCTENIPUUMCTBA B

COBPEMEHHBIX
2 YCIIOBHSX: COCTOSIHUE,
poOIEMEI 1
HEePCICKTUBEI

1.1WcTopus 3apOXACHUS U Pa3BUTHSL
TOCTHHUYHOTO M PECTOPAHHOTO JIeNa

OKCKypcHs B TOCTHHHILY.

1.2. UugycTpus TOCTEIPUMMCTBA B
COBPEMEHHBIX YCIOBUAX: COCTOSHHE,
poOJIEMBI ¥ TIEPCIIEKTHBBI

[IpaxkTryeckoe 3aHATHE-
Oecena;

OTueTHbIN ceMHUHap-3alIuTa
Hpe3eHTaluu

3 2. Knaccudukanus
CPEICTB pa3MEICHHUS U

IpeAIpUATUH
00IIIeCTBEHHOTO
MUTaHUSL

4

5

6

7

2.1TeopeTndeckre OCHOBBI TOCTHHHYHOM U
pecTopaHHOM eATETbHOCTH.

[MousTHitHbIH annapaT npodeccHoHaNbHON
JeSITeIbHOCTH

CwmermmanHas popma
NPaKTHYECKOTO 3aHSATHS

2.2 T'ocynapcTBEHHOE pEryIupoBaHUe
TOCTUHUYHOM U PECTOPAHHOM AESTEIbHOCTU

[Nocemenne BeICTaBKH
«OTtenb»
OTueTHBIN ceMHUHaAp

2.3.Cucrembl KIacCU(pHUKANNN TOCTUHHL] H
JIPYTUX CPEICTB Pa3MEIICHHUS.
Knaccudukarnus npennpustiit
00I1IECTBEHHOr0 ITUTaHUS

CeMHHap-IUCITyT

OT4eTHBIA ceMHUHAp — 3aIUuTa
MIpe3eHTaINN

2.4, Tunosaorust TOCTUHULL U IPYTUX CPENICTB
pa3MereHus

CEeMUHAp - 3aCIyIIUBAHUE U
00CyX/IeHUE JJOKIIAJIOB C
Mpe3eHTalUIMU

2.5.HomepHoit ponn. Kiaccudukanms
TOCTHHUYHBIX HOMEPOB

CEeMUHAp - 3aCIyIIUBAHUE U
00CyX/IeHUE JJOKIIAJIOB C
Mpe3eHTalUIMU
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8 2.6. OpraHn3aiuOHHO-TEXHIYECKUE | CEMUHAP - 3aCITyIINBaHUC U
MEpOIPHUATHS M0 00ecIeueHNI0 6e30MacHOCTH | 00CYXIeHUE JOKIIAIOB C
TEXHOJIOTHUECKUX MPOIECCOB M IMpolecca | Mpe3eHTalHusIMu
oOcnmyXMBaHMsl TOCTeld Ha mnpeanpusaTusix | OT4eTHBII ceMuHap -
TOCTHHUYHOTO U PECTOPaHHOTO OHM3Heca TECTUPOBaHHE
3.®yHKINOHAIBHO- 3.1. OcHOBHBIC HANPABJICHUS Pa3BUTHUL CwMmemanHas popma
OpTaHHU3aI[IOHHBIE cepsl MUTaHHS MIPaKTHYECKOTO 3aHITUS
OCHOBBI IPEANPUATUN
10 MUTaHHS 3.2. OyHKIMOHAIBHO-OPraHU3alMOHHAS CwmemanHas popma
CTPYKTYpa NPEIIPHITHS 00IIECTBEHHOTO MIPAaKTHYECKOTO 3aHIATUS
nutanus. Ciryx0a MUTaHus, ee poiib B
TOCTHUHUYHOM HPEANPHUSITHH.
OYHKIMY NPEANPUATHI TUTAHUSL.
OT4eTHBIN ceMuHap
11 3.3 Knaccudukauus npeanpusthii nutanus. | Pabota B ManbIx rpymnmax
Tunmzanus MIpEANPUITHI MMUTaHHUS,
XapaKTepUCTHKA OTAEIbHBIX THIOB. Haywnas
OpraHM3anys TpyJa: 3aadd U COBPEMEHHBIC
HalpaBJICHUS.
12 3.4 Tumbl u xapaxkTepucTuka npeanpuatuil | CeMuHap-IUCIyT
MIUTAaHUA B TOCTHHUIIE. 3aBUCHMOCTh COCTaBa
TIPEANIPUATHI OT TUIA U KJIacca TOCTHHHIIBI
13 3.5 Opranusanus paboTsl CITyk0 CeMuHap-IucIyT
(moapazaeneHuil) mpeanpUsITHS TUTAHNUS. OT4YeTHBIN ceMUHap
Opranu3zanus paboTsl CITyKObI
HPOIOBOIBCTBEHHOTO M MaTepHaIbHO-
TEXHUYECKOTO CHAOXKEHUS,
TIPOMU3BOJICTBEHHOH CITy>KOBI
14 4. OCHOBHI 4.1 Buzibl HOpMaTUBHOM JOKYMEHTAIIHH, CwmermmanHas popma
TEXHOJIOTHH UCIIOJIb3YEMOil B TIPEIIPUSITHSX IIUTAHUS, UX NPaKTHYECKOTO 3aHSATHS
IIPOU3BOJICTBA xapakTepucTHKa. CxeMa TeXHOJIOTHIECKOTO
MIPOAYKITUH npoIiecca MPOU3BOICTBA MPOAYKIIUH B
00I1IeCTBEHHOTO TIPEATIPUATHSAX TUTaHHA. XapaKTepUCTHKA
TIUTAHWS 1 OCHOBHBIX CTaJIMH Iporiecca
TEXHOJIOTUI
15 IIPEIOCTABIICHHS YCIIyT 4.2 OCHOBBI TEXHOJIOTHUH MPOU3BOICTBA CwmemanHas opma
pecTopaHHOH MPOIYKINN MIPAaKTUYECKOTO 3aHATHS
OT4eTHBIH ceMUHAp
16 4.3 TexHoJIOTMN O0OCITY)KUBaHHUS B CeMuHap-1ucKyccus
pectropanHoM cepBuce. OcHOBHBIE (OPMEI 1 OT4eTHbII ceMuHAp
MeToBI 00cTy)uBanusA. KauecTBo npomeccos
OKa3aHHsl yCIIyT B MHIAYCTPUH ITUTAHHS.

TeMarnka NpakTUYECKUX 3aHATUN

TemaTnka MNpPaKTHYECKUX 3aHATHNA JOJDKHA COOTBETCTBOBATH paboueil mmporpamme
JUCITUIIIINHEI.

1 cemecTp.

IIpakTuyeckoe 3ansitue 1. McTopusi 3aposkaeHWsi W _Pa3BUTHA TOCTHHUYHOIO W
pPecTOPaHHOIO Jiejia

© PI'YTHUC



PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTUC

b _ VYPEXJIEHVE BBICIIIETO OBPA3OBAHVISI
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 68

PIYTHC

JueBHas ¢popma oOyueHus -2 yaca

3aounas popma oOydeHus - 1 gac

Bun npakTiuueckoro 3aHATHS: DKCKYPCHUS B TOCTUHHILY

Tema wu conepkaHue 3aHATHsA: VICTOPHS 3apOXICHHS M Pa3BUTHUS TOCTUHUYHOTO
XO03sICTBA: OCHOBHBIE ATAIIbI 3aPOXKACHUS M Pa3BUTHSI TOCTUHUYHOTO XO35HCTBA.

Llenb 3aHsATHS: GOPMHUPOBAHUE U 3aKPEIUICHUE Y CTYJCHTOB 3HAHHW 00 OCHOBHBIC ATAITbI
3apOXKACHUS U Pa3BUTHS CPEICTB Pa3MEILICHHS.

[lpakTuyeckne HaBBIKH: MPHOOPETCHUE HABBHIKOB IMOHMMAaHUS OCHOBHBIX JTarloB
3apOXKACHUS U Pa3BUTHS CPEICTB Pa3MEILICHHS.

IIpakTHyeckoe 3ansTHE 2.

Bun npaktrueckoro 3aHaTus: 3aHsATUE-Oecena

Tema u conepxanue 3aHATHS: WHAYCTPUSI TOCTENPUMMCTBA B COBPEMEHHbIX
YCJI0BHSIX: COCTOSIHME, TP00JIeMbl U NePCHeKTUBbI; COCTOsIHNE, TP00.JIeMbl U NePCIEeKTHBLI
Pa3BUTHSA CPE/ICTB pa3MellleHUs] B cOBpeMeHHblii nepuoa B P® u 3a pyde:kom.

JlueBHas popma oOyuyeHus -2 yaca

3aounas Gopma o0ydeHus - 1 gac

Llenp 3ansATHA: npuoOpecTd M 3aKPENUTh 3HAHUS O COCTOSHUHU, MpodiieMax u
NEPCIEKTHBAX Pa3BUTUSl MHIYCTPUU TOCTEIPUUMCTBA B COBpEMEHHBIH mepuox B PO u 3a
py6exxom

[IpakTHdyeckne HaBBIKW: MPUOOPETEHHE HABBHIKOB IMOHMMAHUS MPOOJIIEM M MEPCHEKTHBA
Pa3sBUTHSI MHAYCTPHH FOCTENIPUMMCTBA B COBpeMEHHBIHN nepuoj B PO.

OtuetHbiil ceMunap. KontposapHas Touka 1.

IIpakTHyeckoe 3ansTHE 3.

Buj npakTrueckoro 3aHATHs: cMelIaHHas popMa NpakTHYEeCKOTO 3aHITUs
Tema u conepxkanue 3anatus: Teopernyeckue OCHOBbI TOCTMHMYHON U PeCTOPAHHOM
AesiTenbHOCTH. [ToHATHIIHBIN antmapaT npodeccuoHaIbHON AeITeNbHOCTH

JlueBHast popma oOyueHus -2 Jaca

3aounas ¢popma oOyuenus - CPO

[lenb 3ansTHS: (OPMUPOBAHME U 3aKPEIUIEHWE Yy CTYJEHTOB 3HAHUHW 00 OCHOBHBIX

HNOHSTHUSAX U TEPMUHAX, IPUMEHSAEMBIX B TOCTUHUYHOH 1€ATEIbHOCTH.

HpaKTquCKHC HABBIKU. HpI/IO6p€T€HI/Ie HaBbIKOB ITOHHUMAHUA W NPUMCHCHUA OCHOBHBIX
MMOHATHH U TEPMHUHOB, UCITIOJbB3YEMBIX B TOCTHHUYHOH JCATCIIbHOCTH.

IIpakTHyeckoe 3ansitue 4.

Bun npaktuueckoro 3anarus. [locenienue BoicTaBku «OTEIbY»
Tema u conepxaHue mpakTUYecKoro 3aHsATUsA: LocylapcTBeHHOE peryJiupoBaHuUe
TOCTUHUYHOI U PeCTOPAHHOM 1eSITeJIbHOCTH .
JlHeBHas ¢popma oOyueHus -2 yaca
3aounas popma oOydeHus - 1 gac
HopmartuBHBIE TOKYMEHTHI, JeHcTByIolMe B cdepe TOCTHHMUYHOTO U PECTOPAHHOTO
cepBuca: MexyHapoIHble TOCTHHUYHBIC MpaBmiia HopMaTuBHBIE TOKYMEHTHI, IEHCTBYIONINE B
chepe TOCTUHWUYHOTO cepBuca. I[IpaBuina mpenocTaBlieHUss TOCTUHUYHBIX ycayr B P
®.MexyHapoaHble TOCTUHUYHBIE MpaBWIA. ,3aKOHbI PP, MeXIyHapOJHbIE M HAllMOHAJIbHBIC
CTaHIapThl, CEPTU(DUKATHI COOTBETCTBUS, JIMIIEH3UM M TEXHUYECKHE YCJIOBUS Ha pa3pelieHue
JIEATEIbHOCTH TOCTUHUYHOTO MNpeAnpusTHs. MexXayHapoIHble M HalWOHAJIbHBIE CTAHAAPTHI,
perynupymoIinre IpaBo Ha 0OCIy)KMBaHHE U OKa3aHUE YCIYT B TOCTUHHUIIAX U PECTOPAHAX
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Llenp 3aHATHA: NPHOOpPECTH M 3aKPENUTh 3HAHUS 10 3aKOHOJATENBHBIM aKTaM,
PEryIUpyIOIUM IeATeIbHOCTh TOCTUHUYHOTO MIPEIIPUSATHSL.
[IpakTHyeckre HaBBIKM:  NPHOOPETCHHWE HABBIKOB B M3YYCHMH UM NPUMECHEHUHU
3aKOHOJATEIbHBIX AKTOB, PErYJIUPYIOLIMUX AEATEIbHOCTh TOCTUHUYHOTO IPEAPUATHS
OtuetHblil ceMuHap. KoHTposbHas Touka 2.

IIpakTH4eckoe 3ansTHE 5.
Bun npaktudeckoro 3anarusa. CeMuHap-gucIyT
Tema u comepkaHue MPaKTUYECKOro 3aHATHs. CucreMa kjaaccupukanuii TOCTHHHIL U
APYIUX CPeACTB pa3MelleHHsi: CHUCTeMbl KJiaccHPUKANWil TOCTHMHHUIL M NpeANpUATHIH
00IIeCTBEHHOI0 NUTAHNUS.

JlaeBHas popma oOyueHus -2 yaca

3aounas popma obyuenus - 1 gac

Bunpsr knmaccudukanuié TOCTHHHMII W JPYTUX CpEACTB pa3MmernieHus. HanumoHanbHbIE
cucteMsl kinaccudukanuit. OOmme TpeOOBaHUS K CpeACTBaM pa3MelleHHs (peKOMEHJaluu
Bceemupnoii Typuctckoit opranmzanun - BTO). Knaccudukamus npeanpustuii 001ecTBEHHOTO
IIUTaHUS.

Ilenb 3aHATHA: Y3HAaTh 00 OCOOEHHOCTAX M MpoOJieMax CUCTeMBbl Kiaccuukanuu
TOCTUHUI] U IPYTUX CPEACTB pa3MelieHus B PO U pa3ianyHbIX CTpaHax MUpa.

[IpakTueckue  HaBBIKM: MPUOOPETEHHWE  HABBIKOB B OIPENEICHUH  CUCTEM
KJaccU(UKAUMU TOCTMHHUI[ W  JIPYTUX CPEICTB pa3MEIIECHUs, HalMOHAJIbHBIX CHCTEM
KJIacCU(UKALINH.

OtuetHsbIil ceMuHap. KoHTponpHas Touka 3.

IIpakTnyeckoe 3ansaTue 6.

Bun mpakTtudeckoro 3aHSATH: CEMUHAp - 3aciyIIMBaHHE W OOCYKICHHE JOKJIANIOB C
Ipe3eHTalUsIMU

Tema 1 coepkaHle MPAKTHYECKOTO 3aHATH . THIOJIOrUs TOCTHHHIL:
[0 YPOBHIO U KOJHMYECTBY MPEIOCTABISAEMBIX YCIYT, IO KaUeCTBY MPEIOCTABISIEMBIX YCIYT, 110
BMECTHMOCTH HOMEPHOTO (DOH/Ia, TT0 MECTOIOJIOKEHHIO, TT0 (DYHKIIMOHAIFHOMY Ha3HAYEHUIO, 110
IPOJOJDKUTEIBHOCTH  NpeObIBaHUS TOCTeH, Mo cnocol0y yHpaBieHHs, OCOOEHHOCTH
KaTeropu3allui B pa3HbIX CTpaHaX.

JlaueBHas ¢popma oOyueHus -4 yaca

3aounas popma obydenus - CPO

Llenb 3aHATHS: pacCCMOTPETh OCOOEHHOCTH PA3IMYHBIX TUIIOB TOCTHHUII.

[IpakTHdyeckne HaBBIKH: NMPHOOPETCHHE HABBIKOB B OINPENEICHUH  Pa3IMYHBIX THUIIOB

TOCTHHHUII.

IIpakTHyeckoe 3ansarue 7.

Bun npakTHyeckoro 3aHATHS: CEMUHAp - 3aclylIMBaHUE U OOCYKJICHHWE JTOKJIAJIOB C

MPE3EHTALUSIMU

Tema u coxpepxkanue mnpaktuueckoro 3ansaTus; Homepnoit _donn Kaaccudpukauus

TOCTMHUYHBIX HOMEPOB: HOMepHOH _¢oHa, Kaaccuukanus TOCTHHHUYHBIX HOMEPOB.
EBponeiickuii _craHaapT kjaccupukanuu__HoMmepoB .Kiuaccudukauum _HOMEpoOB B
rocruduuax Po.

JlueBHas popma oOydeHus -2 yaca

3aounas ¢popma oOyueHus — 1 gac.
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Lenp 3aHaTus: npuoOpecTd M 3aKpenuTh 3HaHUS O EBpomeiickom cranmapre
KJIacCU(pUKALUU TOCTUHUYHBIX HOMEPOB, KJIacCU(UKALIUN HOMEPOB B TOCTHHUIIAX PO.

[IpakTuyeckne HaBBIKKA: NpUOOpETEHHE HABBIKOB B onpeaeneHud. Kiaccuduxanum
HOMepOB B roctunuax P® u crpanax EBporbl.

IIpakTuyeckoe 3ansaTue 8

Bun mpakTuueckoro 3aHSTHS — 3aHATHS: CEMHHAp - 3aciIylIMBaHHE U OOCYXKIEHUE

JOKJIaJIOB C MTPEe3EHTALUSIMHU

Tema: OpraHu3auMoOHHO-TeXHUYECKHE  MEPONPUATHA 1O oOecnevyeHHIo
0€30ACHOCTH _TEXHOJOTHYeCKMX MPOLECCOB W _mpouecca 00CJy;KMBAHHMSA TOCTell Ha
NpeINpUATHIX TOCTHHUYHOTO ¥ PECTOPAHHOI0 OM3Heca

JlueBHas popma oOyyeHus -2 yaca

3aounas Gopma o0y4yeHus — 1 gac.

Lenb 3aHsaTus: npuoOpecTH W 3aKpenuTh 3HAHUS 00 oOpraHu3anuu  OE30MaCHOCTH
TEXHOJIOTHYECKUX TIPOLIECCOB U TMpolecca OOCITY>KMBAaHHS TOCTEH Ha MNPEANPUATHIX
TOCTUHUYHOTO U PeCTOPAaHHOTO Ou3Heca
[TpakTHYeckre HaBBIKW: TPHOOPETEHUE HABBIKOB B 00ECIICUCHUU OE€30IMaCHOCTH 00CITYKUBAHUS
noTpeduTeneil yciyr opraHuzanuii cepbl rOCTEIPUUMCTBA U OOIIECTBEHHOTO MTUTaHUS, a
TaKKe COOJIIOICHUS TPeOOBAHUN 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUU BBITIOJIHEHHS] HOPM
Y TIPaBUJI OXPAHbI TPYy/Ja U TEXHUKU 0€30MacCHOCTH

OtuetHblil ceMunap. KontposnbHas Touka 4.

Bcero npaktuyeckux 3anaTuii B 1 cemectpe: /[neBHas ¢popma oOyueHus -18 gacos,
3aouHas popma oOyueHus - 6 4acoB

2 cemecTp
IIpakTnyeckoe 3ansaTne 1.
Bun npakTtrueckoro 3ansaTus - CMmemanHas popMa mpakTHIeCKOTO 3aHATHS
Tema: OcHOBHBIE HANIPABJIEHUS Pa3BUTHA cepbl NUTAHMSA.
JlueBHast popma oOyueHus -2 yaca
3aounas ¢popma oOyuenus - 0,5 yaca
Lenp 3ansaTHS: TPUOOPECTH U YKPETIUTH 3HAHUS MO TEME PACCMOTPETh OCHOBHBIC TaIlbl
Pa3BUTHS MHIyCTPUU NMUTAHUS, BBIIBUTH (DAaKTOPBI, BIUSIOIINE HAa pa3BUTHE OTPACIH, 0OCYIUTh
TEH/ICHIINH DPa3BUTHS MOCKOBCKOTO U IPYTHX PErHOHAIBHBIX PHIHKOB YCIYT MTUTAHUS,
Bomnpocs! 1u1st 00cyxaeHus:
1. O3HaKOMHTBCS C COCTOSTHHEM M TE€H/ICHIMSIMH Pa3BUTHS chephl MuTaHus B Poccum.
2. BpiBUTH 0COOEGHHOCTH oOpraHu3anuu cdepbl NHUTaHUS B  Pa3BUTBIX CTpaHax.
OCOOCHHOCTH Pa3BUTHS MOCKOBCKOTO PhIHKA YCITYT MTUTAHMSL.
3. OxapakTepu3oBaTb TEHACHIUH  pa3BUTHS MOCKOBCKOTO M JIPYI'MX PpPErMOHaJIbHBIX
PBIHKOB YCITYT TIHTAHUSI.
4. OxapakTepu3oBaTh HE3aBUCUMBIE MPEANIPUATHS ITUTAHUS U OTIEpallMOHHbIE LIenH B cepe
TUTAHUS.
5. OOmbsicHUTD 3HaUeHUE PpaHUaii3uHTa B Chepe MUTAHMS.
[IpakTHyeckre HaBBIKH: TPUOOpPETEHHE HABHIKOB aHAJHM3a COBPEMEHHBIX TEHICHIIMN
PECTOPAHHOTO PBIHKA Ha OCHOBE OTEYECTBEHHOI'O U 3apyOeKHOTO OmbITa ()YHKIIMOHUPOBAHHS
HPEATPUATHIA TUTAHHS.
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IIpakTnyeckoe 3ansTHe 2.

Bun npaktudeckoro 3austusi - CmemanHas popma MpakTUYECKOTO 3aHSTHS, OTYETHBIH
ceMUHap

Tema: 3.2 OYHKIHOHAJIBLHO-OPTaHU3ALMOHHASA CTPYKTYPA NPeANPUATHS
o0uiecTBeHHOro nuTanus. Ciay:k0a NUTaAHUs, ee POJIb B FTOCTHHHYHOM NpPeANPUATHH.
DVYHKUUY NPeANPUATHI IUTAHUS.

JueBHas ¢popma oOyueHus -2 yaca

3aounas popma oOydenwus - 0,5 gaca

Bomnpocs! s 00cyKaeHNs U BBIIOTHEHUS 3a1aHUI:

1. TlonsiTue, uenb, IPUHLIUIIBI OPraHU3AMOHHON CTPYKTYpPBl. Buabl opraHu3ainoHHbIX
CTPYKTYP.

Opranu3zaioHHasi CTPYKTypa MPeapUsITHS MUTaHUS.
OyHKIIMOHAIBHBIE CBS3U MOPA3ICIICHUI MTPEIIPUATHS TUTAHHS.
B3aumocBsi3p IPOU3BOJCTBEHHON CITY>KOBI U CITYKObI 00CTYKHUBaHUSI.
Kareropun mepconama B  pecropanHoi  cdepe. IIpou3BOACTBEHHBIA |
00CITYKHBAIOIIHI TePCOHA.
CocraB nenapTaMeHTOB (CIy»K0, oApa3IeNeHui) IPeIpUITUS TUTAaHUSL.
BoisiBuTh Muccuu 1 1ieu ciryx0n1 Food&Beverage B roctunuize.
8. UM300pa3uth B BUAE CXEMBl OpraHU3alMOHHYIO CTPYKTypy F&B B 3aBucummoctu ot
THUIIA ¥ KJ1acca TOCTUHUIIBL.

9. JlaTh XapaKTEepHCTHUKY XapaKTEPUCTHUKA OTACIHHBIX Toapa3aencHuii F&B.

Llenp 3aHATHA: TPHOOPECTH M YKPENUTh 3HAHUS IO TEME, pACCMOTPETh MUCCHIO U LIENIN
CIIy>kObI MMUTAaHUS B TOCTUHUILIE, POPMUPOBAHNE HABBIKOB aHAJIN3a OPraHU3aIl[MOHHOMN CTPYKTYpPbI
HpeNpUsATH /CayXObl MTUTAHHUS.

OtuetHbiif ceMunap. KontposabpHas Touka 1.

[IpakTHueckrie HaBBIKU: U3YYCHHE OPICTPYKTYPHI MPEANPUATUN/ CIYKObI MUTAHUS IS
MOCHEAYIOLIEr0 MPUOOPETEHUsT HAaBBIKOB YIPABIEHUS CTPYKTYPHBIMU MOJApa3JEICHUIMU
opraHu3anuii chepsl TocTenpUUMCTBA U obmiecTBeHHoro mutanus (OITK-2.1)

agkrwn

~No

IIpakTH4eckoe 3ansaTHe 3.

Bua npaktudeckoro 3aHATHS: paboTa B MaJIBIX TPYIIIax

Tema 3anstus Kaaccudukanus npeanpustuid nutanus. Tunuzanus npeanpusTuil
NUTAHUS, XapPAKTEPUCTHKA OTAeJbHBLIX THNOB. HayuyHasi opranu3amusi Tpyjaa: 3aaayM W
COBpPEeMeHHbIE HANIPABJICHHS.

JlueBHast popma o0yueHus -1 gac

3aounas ¢popma oOyuenus - CPO

ConepxaHne NpaKTUYECKOTO 3aHATHS:

Knaccubukanus mnpeanpusTHii NHUTaHUS 1O  MECTy  HAaXOXIEHUsS, CTEleHU
[EHTpAIM3allid  TIPOW3BOJICTBA, XapaKTepy OOCITY)KHBAEMBIX KOHTHHTEHTOB, MPHU3HAKY
crenuanu3anuu, QGopmMam O0OCTY)KUBaHUS, YPOBHIO TEXHHYECKOTO OCHAIEHUS U O0beMy
MPEAOCTABIAEMBIX YCIYT, MOITHOCTH W BMECTHUMOCTH. THWNMU3AIUs TPEANPUITHI TUTAHUS,
XapaKkTepUCTUKA OTIEIbHBIX TUNOB. HayuHas opraHuzaiusi Tpyja: 3aJadyd U COBPEMEHHBIE
HaIpaBJICHUSI.

Lenp 3aHATHS: TMPHOOPECTH W 3aKPEMUTh 3HAHUS 00 OCHOBHBIX THUINAX M KIiaccax
NPEANPUITHI THUTAHWUS; HW3YYUTh OCHOBBI HAYYHOW OpraHM3allid Tpyda B MPEINPUATHIX
MUTaHHUS.

[IpakTHueckue HaBBIKM: WCIOJIB30BAHWS 3HAHMNW O THUIAX W KJIAcCcax MNPEANpHUITHI
MUTaHUS JUII OCBOCHHSI MPO(EeCCHOHANBHBIX KOMIETCHIIMN YIPaBICHHUS CTPYKTYPHBIMHU
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MoJIpa3IelICHUSIMH OpraHu3anuii cepbl rocrenpuuMcTBa U oOmecTBeHHoro nutanus (OITK-
2.1), obecnevyeHus: TpeOyemMoro KadecTBa IMPOIECCOB OKa3aHHWS YCIyr B H30paHHOU cdepe
npodeccuonanproii aesteabroctn (OITK-3)

IIpakTuyeckoe 3ansaTue 4.

Buj mpakTH4yecKoro 3aHSATHs: CEMUHAP-ITUCITYT

Tema u copepkaHue MPAKTUIECKOTOo 3aHATHs: THIIBI M XapaKTePUCTHKA NPeINPUATHIA
NHUTAHNS B TOCTHHHIIE. 3aBHCMMOCTD COCTABA NMPEINPHATHI OT THIA ¥ KJIACCA TOCTHHHII.

JlueBHas ¢popma oOyueHus -1 yac

3aounas popma obyuenus - 1 gac

Ilenp 3aHATHS: TPUOOPECTH W 3aKPENHWTh 3HAHUSA O THIAX M XapaKTEPHUCTHUKA
NPEINPUATHIA TUTAHUS B TOCTUHHIIAX, OCHOBHBIX CIYX0aX MPEANPUSATHIA ITUTAHKUS B TOCTUHHIIC
1 uX QYHKIIMOHUPOBaHUS. B3aumMocBs3u ciryx0 B roctuHuUIe. B3auMoielicTBHe MEXTy TOCTEM U
CJIy>)kOaMH B TOCTUHUIIE

Pa6ora ¢ T'OCT 30389-2013 «Ycuyru oOmiecTBeHHOTO THUTaHHA. [IpenmpusaTus
obmectBeHHoro nurtanus. Kiaccudukanmss u obmue TpeboBaHus» B (opMe MHUCBMEHHOTO
3aIaHMsL.

[IpakTHyeckre HaBBIKK: MPHUOOPETCHUE HABBIKOB MCIOJIB30BAHUS 3HAHUH JUII OCBOCHHS
npo(eCCHOHANBHBIX ~ KOMIICTEHIIMH  yIpaBICHUS  CTPYKTYPHBIMH  MOJPa3IeICHUSMU
opranmzanuii cdepsl rocrenpunMmctBa U obmiecrBeHHoro nutanus (OIIK-2.1), obecneuenus
TpeOyeMoro KadecTBa IPOLECCOB OKa3aHWs YCIyr B u30paHHOW cdepe mnpodeccnoHaIbHOMI
nestensHocTH (OITK-3).

IIpakTHyeckoe 3ansaTHE S.

Bun npaktuueckoro 3aHATHS: cEMUHAp-AUCIIYT, OTYETHBIM ceMUHap
Tema u conepkaHue IPaKTUYECKOTo 3aHATUsA: Opranu3anus padoThl cayx0 (moapaseaeHunii)
NpeAnpuaTHs NUTaHuss. Opranuzanms padoThl cJayKO0bI POAOBOJIbCTBEHHOI0 U
MATepPHATbHO-TEXHUYECKOI0 CHAOKeHH A, NPOM3BOJACTBECHHOM CJIYKOBI

JlneBHas popma oOyueHus - 6 4acoB

3aouHas Gpopma oOyueHus - 2 yaca

[lenb 3aHATHSA: TPUOOPECTH U 3aKPENUTh 3HAHUA 00 OpraHM3alMi padOThl OCHOBHBIX
CIIy’K0 MpennpuaTus MUTaHUs; CIy*KObl CHaOXEeHMs, OpraHU3aK paboThI 1IEXOB.

OtuetHbIif ceMunap. KonTposabHas Touka 2.

[IpakTHyeckue HaBBIKM: NPUOOPETEHHE HABBIKOB HCIOJb30BAHUS 3HAHMH O padoTe
CIIy’KObI MPO/IOBOJILCTBEHHOTO M MaTe€pHAIbHO-TEXHUYECKOTO0 CHA0XKEHHUS, MPOU3BOJCTBEHHON
CIIy’KOBI (LI€XOB) UIE OCBOCHHUS MPO(PECCHOHATBHBIX KOMIIETCHIIUN YIPABICHUS CTPYKTYPHBIMU
nojpa3ieNIeHusIMU opranu3anuii ceprsl rocrenpuuMcTBa U odmiectBeHHoro nutanust (OITK-
2.1), obecnedeHuss TpeOyeMOro KadecTBa MPOIIECCOB OKa3aHUs YCIyr B U30paHHON cdepe
npodeccuonanpHoi aestenbHocTH  (OIIK-3), obecrieuenus 6e30mMacHOCTH OOCTYKMBaHUS
norpeduTene u coOmojeHre TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHUU
BBIMIOJTHEHUS] HOPM U MPABUJI OXpaHbl Tpyaa u TexHuku 6e3omacHoctu (OITK-7).

IIpakTHyeckoe 3aHATHE 6.

Bun nmpakTuueckoro 3aHATH: cMeIIaHHas (popMa MPaKTUYECKOTO 3aHITHS

Tema u copepxaHue MPAKTHUYECKOTO 3aHATHSA: BHAbl HOPMATHBHON JOKYMEHTALMU,
HCII0JIb3YEeMOil B NPeANPUATHAX NUTAHUSA, UX XapakTepucTHka. CxemMa TeXHOJOrHYeCKOro
npouecca NPOM3BOACTBA NPOAYKIMM B NPEANPUATHAX NUTAHUA. XapaKTepHCTHKA
OCHOBHBIX CTA/WI Ipouecca
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JueBHas ¢popma oOyueHus -2 yaca

3aounas popma oOydeHust — 1 gac

Llenb 3aHATHS: TPUOOPECTH U 3aKPETHUTh 3HAHUS O BHJIaX HOPMATUBHON JOKyMEHTAIUH,
U3YYUTh CXEMY U OCHOBHBIC CTaJHH TEXHOJIOTUYECKOTO IpoIlecca MPOU3BOACTBA PECTOPAHHOMN
MIPOTYKITHH.

[IpakTHyeckre HaBBIKH: NMPUOOPETEHHE HABBIKOB aHAJIM3a HOPMATHBHBIX JOKYMEHTOB,
XapaKTEePUCTHKH TpoIecca MPOU3BOJACTBA PECTOPAHHOM MPOAYKIUH Ui  YHpPaBJICHHUSA
CTPYKTYPHBIMH TO/Ipa3ACICHUSMA OpraHu3anuid cepbl TOCTCPHUUMCTBA U OOIIECTBEHHOTO
nutanus (OIIK-2.1), obecmeuenuss TpeOyemMoro KadecTBa NPOIECCOB OKa3aHUs YCIyT B
u3bpanHoii chepe mpodeccuonanphon gestensHocTH (OIIK-3), obecnieueHus 6e30MacHOCTH
o0CITyXKMBaHUS TMOTpeOUTENIed W COONIOACHHE TPeOOBAHWN 3aWHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHHH BBITTOJHEHHsI HOPM U MPABUJI OXpaHbl Tpyaa u TexHuku 0e3omacHoctu (OITK-7).

IIpakTH4yeckoe 3ansaTue 7.

Bun npakTtudeckoro 3aHATHS: cMelIaHHas (opMma MPaKTHYECKOTO 3aHSITHS, OTYCTHBIN
CceMHUHap.

Tema u conepkaHue NpaKTUYECKOro 3aHATHSA: OCHOBbI TEXHOJOIMHM INPOU3BOJACTBA
PECTOPAHHOM NPOAYVKINH

JlaeBHas popma oOyueHus -2 yaca

3aounas popma obyuenus - 0,5 yaca

[enb 3aHATHSA: TPUOOPECTH U 3aKPENUTH 3HAHUSI 00 OCHOBAX TEXHOJIOTMU ITPOU3BOJICTBA
pECTOpaHHOM MPOJIYKIMH, KIAaCCUPHUKAIMU U XapaKTepUCTUKE CIIOCOOOB U IPUEMOB
KyJIMHApHOU 00paOOTKH MPOIYKIIMH, OCHOBAX TEXHOJIOTHUHU MPOU3BOJCTBA OO M KYJTUHAPHBIX
U3JeNnuil B COOTBETCTBHE C TpeOOBaHMUAMHU 0€30IaCHOCTH Mpoliecca MPOU3BOACTBA, CAHUTAPHO-
TUTHEHUYCCKUX HOPM U TIPABHIL.

OtuetHslii cemuHap. KonTposnbpHas Touka 3.

[TpakTHdeckre HABBIKK: TPUOOPETCHHE HABHIKOB B W3YYCHWH W TMPUMEHECHUU
TEXHOJIOTUM TPOU3BOJICTBA PECTOPAHHOW MPOAYKIMHU [UIsl YIOPaBIEHUS CTPYKTYPHBIMU
NoJipa3ielIeHusIMU OpraHuzauuii ceprl rocrenpuuMcTBa U obmectBeHHoro nutanus (OIIK-
2.1), obecneuenus TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUs YCIyr B U30paHHO# cdepe
npodeccuonanbHoi aestenbHocTH  (OITK-3), obOecneueHus 06e30MacHOCTH OOCITY)KMBaHUS
norpedutenet u coOmojeHHe TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHUU
BBIMIOJTHEHUSI HOPM U TPABUJI OXPaHbl Tpyaa u TexHuku 6e3omacHocTr (OITK-7).

IIpakTuyeckoe 3ansaTue 8.
Bun npaktuueckoro 3aHATHA: CEMUHApP-AUCKYCCUS, OTYETHBIN CEMUHAP
Tema u conepkaHue IPAKTUYECKOTO 3aHATHA: TeXHOJ0IrMH 00CIYKHUBAHUS B PECTOPAHHOM
cepBuce. OcHoBHbBIe opMBbI 1 MeTOAbI 00caykuBanns. KadyecTBo nponeccoB oxka3aHus
YCJIAYI B HHAYCTPUHU IUTAHUSA.

JlHeBHas ¢popma oOyueHus -2 yaca

3aounas popma oOydenus - 0,5 gaca

Llenp 3aHATHSA: TPHOOPECTH M 3aKPENUTh 3HAHUA O (hopMax M METoAax OOCITy>KUBAHUS B
pecTOpaHHOM OM3HECe, KaUyeCTBE MPOLIECCOB OKa3aHUs yCIyT.

OtuetHbIil ceMuHap. KonTposibpHas Touka 4.

[IpakTueckre HaBBIKU: NPUOOPETEHHE HABHIKOB B HW3YUYEHUHM U MPUMEHEHUH
TEXHOJIOTUM OOCITYy)KMBaHUS M KadyecTBa OKa3aHUS YCIAyr MHTAaHUS [UId  YIpPaBICHUS
CTPYKTYPHBIMH TOJpa3ACICHUSIMU OpraHu3anuii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOIO
nutanus (OIIK-2.1), obGecrieuenust TpeOyeMoro KauecTBa IpPOLIECCOB OKa3aHUs yYCIAyr B
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u3bpannoii chepe npodeccuonanpuoit mesreiabHoctd  (OIIK-3), obecrneduenus Oe30macHOCTH
oOCITy’)KUBaHUS TOTpeOUTENnCH W coOmoaeHre TPeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHHH BBITIOJHEHHSI HOPM U MIPABUII OXpaHbl Tpyaa u TexHuku o6e3omacHoctu (OITK-7).

Bcero mpakTuyeckux 3aHaTuii Bo 2 cemectpe: J[HeBHas popma oO0ydenwus -18 gacos,
3aouHas popma oOydeHus - 6 4acoB

Brole3qHble NpakTHYECKHE 3aHATHUS:
Tema 1.1.McTopus 3aposkIeHUS W Pa3BUTHS TOCTHHHYHOTO M PECTOpaHHOTO | BBle3mHOe 3aHsATHE B
nena TOCTUHHIIE
Tema 2.4. TUNONOTHS TOCTUHHIL ¥ JPYTUX CPEJICTB pPa3MEILCHHS.
Tema 2.5.Homepnott dorn. Knaccudukarus rocTHHHYHBIX HOMEPOB.

Tema 2.2.I'ocyaapcTBEHHOE perylIupoBaHie TOCTUHUYHON U PECTOPAHHOM ITocemenue
JeSATEIbHOCTH BBICTaBKU »OTeNb»

8. IlepeyeHb OCHOBHOM M [ONOJIHHMTEJIbHOH Y4eOHOW JIMTEPAaTypbl; NepedYeHb PecypcoB
HHGOPMANMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn «HTepHETY, nepeyeHb
HH(OPMAINMOHHBIX TEXHOJIOTHIi, He00OXOTUMBIX /IJIS OCBOEHUSI AU CHUIIMHBI

8.1. OcHoBHas uTEpaTypa

1. BeictpoB C.A. Opranuzamusi TOCTHHUYHOTO jeja: ydeOHoe mocooue/ - MockBa: POPYM,
2024, -432 ¢. — (Bpsiciiee obpazoBanue: bakanaBpuar). — DBC Znanium.com Pexxum moctyna:
https://znanium.ru/catalog/document?id=436640&ysclid=m6hxzbwtki935328540

2. UrnateeBa WM. @., Uypununa WU. H. T'octunuunoe neno: ydye6Hoe mocobue/ - Mocksa:
Poccuiickuii TocynapcTBeHHBIH nenarormdeckwii yHuBepcuteT uM. ['epuena, 2020.-300 c.
(Bricmiee oOpa3oBaHueE: bakanaBpuar). — OBbC Znanium.com
https://znanium.ru/read?id=395589

3. Opranuzaiusi TOCTHHUYHOTO Jefa: obecriedeHne Oe3omacHOCTH: ydueOHoe mocobue / P.H.
Vmakos, H.JI. ABunoBa. — MockBa: UHOPA-M, 2021. — 136 c. — (Bricmiee oOpa3zoBaHue:
Bakanaspuar). — DBC Znanium.com Pexwum goctyna: https://znanium.ru/read?id=363746

4. TexHONOTHsI U OpraHu3alldsg PECTOPAHHOro Ou3Heca W NMUTaHUs TypucToB: yueOHUK / C.A.
BbrictpoB. — MockBa: UTHOPA-M, 2023. — 536 c¢. — (Briciee o6pa3oBanue: bakanaspuar). —
3BC Znanium.com Pexum JOCTYTIA:
https://znanium.ru/catalog/document?id=437102&ysclid=m6hy3c2fgn5715283635.

5. TexnochepHas 6€30macHOCTh: BBEJICHHE B HaMpaBlieHHEe oOpa3oBaHus: yaeOHoe mocodue / B.
I1. Imutpenko, E. M. MeccuneBa, A. I'. ®etucoB. — Mockpa : UHOPA-M, 2024. — 134 ¢c. —
(Beicmiee  oOpaszoBanme: bakamaspuar). - OBC  Znanium.com. Pexum gocryma:
https://znanium.ru/catalog/document?id=435936&ysclid=m6hy4yrgnm799813894

8.2. lonoiHUTEILHAS JIUTEPATypPa

1.Mapketunr roctunuyHoro mnpeanpusatus. I[Ipaktukym/JI.B.baymrapren - M.: BysoBckuit
y4eOHHK, HUAIL NHOPA-M, 2024 peXKUM J0CTyma
https://znanium.ru/catalog/document?id=437436&ysclid=m6hy69uqyn165232438
2.l'ocTHHUYHBIA MeHeKMEHT: YdueOHoe mocooue / H.B. JImutpuea, H.A. 3aiineBa, C.B.
OrneBa, P.H. Vmako. - M.. Anspa-M: HHUI[ HMHOPA-M, 2024. Pexum nocryma
https://znanium.ru/catalog/document?id=435954
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3 .Opranuzanus OOCTYXUBaHUS Ha MPEANPUATUSX OOIIECTBEHHOrO MUTAHUS: Yy4eOHHUK /
E.b. Mpbixuna. — M.: W «DOPYM»: HNHDPA-M, 2023. Pexum pgocryna
https://znanium.ru/catalog/document?id=429583&ysclid=m6hybe98tw795557062

4, TOCT P 32692-2014 «Ycuyru oOuiecTBeHHOro nuTaHus. O0mue TpeOoBaHUS K METOAaM U
dopmam 0OCTyKMBaHHMS Ha TNPEANPHUIATUAK OOIIECTBEHHOTO NHTaHUS». Pexum poctyna:
http://docs.cntd.ru/document/gost-r-53995-2010

5. TOCT 30389-2013 VYcanyrum oOmectBeHHOro mnuTanus. I[lpenmpuarust oOIIeCTBEHHOTO
MUTaHUS. Knaccudukanus u oOurue TpeOoBaHUsI. Pexum JIOCTyTIA:
http://docs.cntd.ru/document/1200107325

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

1. bror TravelLine: Pexxum noctyma: https://www.travelline.ru/blog/

2. Ham6opn TravelLine: cratuctuka 1o OpoHSIM W OTMeHaMm: PexwuMm gocTyrma:
https://www.travelline.ru/blog/dashboard/

3. I'azera. Ru. Pexum JoCcTyna:
https://www.gazeta.ru/style/news/2023/05/19/20469116.shtml

4. WHKITF03HBHOE obpa3oBaHue. Pexxum JOCTYTIa: https://xn--
80aabdcpejeebhgo2afglbd3b9w.xn--plai/

5. TYPBompoc.  COopaBOYHHUK  CaMOCTOSATENBHOTO  TypucTa.  Pexxum  gocryna:
https://turvopros.com/news/poiskoviki-aviabiletov-skryvayut-rejsy-v-rossii/

6. Tourdom.ru: HOBOCTH, (opyM, TpeHHHTH, BeOMHApbI, pabotra B Typu3Me. Pexum
moctyma: http://tourdom.ru

7. IMopran npo rocruanynkiii 6usHec (Pro Hotel). Pexxum moctyna: http://prohotel.ru/

8. ExxenneBHas anektpoHHas rasera Poccuniickoro Coroza Typunayctpuu. Pexum nocrtyna:
http://ratanews.ru/

9. 3akoHOJaTeNnbCTBO. Bee BaskHBIE MEXXIYHAPOJHBIE M POCCHIICKHE JOKyMeHThl. HoBocTH.

Cratuctuka. Odc¢unuaneaeiii  caiit  Poccuiickoro  Coro3a Typungyctpuu. Pexum  goctyna:
http://www.rostourunion.ru/

10. HesaBucumsiii roctuanunbiii anbsiac (HI'A). Pexxum moctyna: http://openhospitality.org/

11. Poccwuiickast roctuangnas accormanms (PTA). Pexxum nocryma: http://rha.ru/

12. Coo0riecTBo mpodeccroHanoB roctuHuyHoro Ousneca Frontdesk. Pexxum nocrtyma:
http://www.frontdesk.ru/

13. Typucrckast uadpopmanus no pernoam mupa. OdpunuanbHbI calT u3naHusd TOHKOCTH
Typusma. Pexxum gocrtyna: https://tonkosti.ru/

14. ®enepanust pectopatopoB u otenbepoB Poccuu (OPUO). 3ammmaem naTepecs OnzHeca
HoReCa ¢ 1996 roaa). Pexxum noctyma: http://frio.ru/

15. STEPPE: woBoctn. Pexum  pmoctyma:  https://the-steppe.com/puteshestviya/kto-
vypolnyaet-samye-neobycinye-zaprosy-gostej-v-otele

16. I'OCT P 55699-2013 HamumonansHslit cTtanmapt Poccuiickoit ®@enepannu. JlocTymHbIe
CpeACTBa pa3MELICHUsl U TYPUCTOB C OTPaHUYECHHBIMH (U3UUECKUMH BO3MOXKHOCTAMH. OOmue
TpeboBanms" (yTB. u BBeneH B jaeiictBue [Ipmkazom Poccrammapra ot 08.11.2013 N 1346-ct). Pexum
nocryma: https://docs.cntd.ru/document/1200107032

17. OenepanbHoe  xpanwnume «EnuHas  komeknous — OM@POBBIX  00pa3oBaTENbHBIX
pecypcoBy: http://school-collection.edu.ru/
18. Oenepanpupiii MaTEpHET-IOpTan «Poccuiickoe obpazoBanme». HoBas obpazoBaTenbHas

cpena: http://www.edu.ru/

19. Tocturnunoe geno: https://panor.ru/magazines/gostinichnoe-delo.html#

20. CoBpemenHbIi oTeb: https://hotel.report/

21. T'octuamITa u pecTopaH: Ou3HeC u VIIPaBIICHHE:
https://mymagazines.ru/catalog/gostinichnyy i_restorannyy biznes/1203/

22. IIate 3Besn: https://5stars-mag.ru/thematic_release/
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23. IMocranosnenre or 18 wostOps 2020 roma Ne 1853 «O6 yrBepxkaeHuu IIpaBuin
MIPEIOCTaBIEHNs] TOCTUHMUYHBIX yciayr B Poccuiickoit @enepaunu (¢ n3meHeHusiMu Ha 1 ampens 2021
roza)»: https://docs.cntd.ru/document/566351106

24.  Tlocranosnenue IlpaButensctBa P® or 27.12.2024 N 1951 "O6 yTBepx)aeHUn
IMonoxxenus 0 KJ1accupukamuu CpEICTB pasmenieHus":
https://www.consultant.ru/document/cons_doc_LAW_495340/

25.  TlocranoBnenue IlpaButensctBa PD ot 27.12.2024 N 1952 "OO yTBepkacHUH
[TpaBun knaccudukauu cpeAacTB pazmerienus U [IpaBuin GopMupoBaHus U BEACHUS €IUHOTO
peecTpa 00BEKTOB KJ1acCU(pUKaluu B chepe TYPHUCTCKOMN MHIyCTpUU':
https://www.consultant.ru/document/cons_doc_LAW_495352/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1. IlpodeccuonanpHas 06a3a ngaHHBIX: 0a3a JaHHBIX TOCYNApPCTBEHHOW CTATUCTHKH
denepanbHOI CITYKOBI roCy/1apCTBEHHOU CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

2. IlpodeccuonanbHas 0aza AaHHBIX: 0aza COIMOJIOTMYECKHX AaHHBIX Bcepoccuiickoro
[IEHTpa U3y4eHusl o0IIecTBeHHOro MueHHs https://wciom.ru/database/

3. IlpodeccuonanbHas 0a3za maHHBIX: (enepanbHBId TEpeYeHb TYPUCTCKHX OOBEKTOB
(TOCTHHUIIBI " WHbIE cpencTaa pa3MereHus): http://xn----
7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/indexIIpodeccronansHas 0aza JTAHHBIX
OTKpBIThIE JaHHbIe MuHKCTEpCTBa KynbTyphl PD. http://opendata.mkrf.ru/

4. TlpodeccuonanpHasi 0a3a JaHHBIX: PEECTP MpopeCCUOHABHBIX ~ CTaHIAPTOB
MunucrepcTBa Tpyaa " COLIMaIbHOM MHOJIUTHUKH Poccuiickoit
deneparnuuhttp://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

1. UudopmaunonHo-crpaBoyHas cucrema: CrpaBoyHO-TipaBoBas cucrtema KoHcynbTant +
http://www.consultant.ru
2. MudopmannoHHas cpaBoyHasi cucTeMa: HHPOPMAalMOHHO-TIPABOBOI MmopTa

APAHT.PY http://www.garant.ru/
3. HudopmanmonHo-cnpaBouHas cucrema Booking.com https://www.booking.com
4. HWudopmaimoHHO-CIipaBovHas cuctema Trivago https://www.trivago.ru/

9. MeroauvecKkue yKa3aHU il 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

B kadecTBe OCHOBHBIX (OpPM OpraHHW3alMU yd4eOHOrO TpoIecca IO JUCIUTUIHHE
«OpraHu3alioOHHbIE W TEXHOJOTHYECKHE OCHOBBI TOCTUHHUYHOTO M PECTOPAHHOTO Jelay
BBICTYINAIOT JICKIIMOHHBIE W TPAKTUYECKHE 3aHATHS (C WCIIOJIb30BAaHHEM HMHTEPAaKTUBHBIX
TEXHOJIOTUI 00y4eHHs, TOCEIIeHUEe MPOGUIBHBIX BHICTABOK, B TOCTUHHUYHBIX HPEANPHUATHAX ), a
TaK K€ CaMOCTOSITEIbHAs paboTa 00yJarOIIHXCS.
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B IIpeajiaraeMoil MeTOAMKE OOYy4eHHs BBICTYNAIOT JICKIIMOHHBIE W MPAKTUYECKHE 3aHATHS (C
WCIOJIb30BAHUEM HHTEPAKTHUBHBIX TEXHOJOTHI O0y4eHHs.), a TaK K€ caMocTosiTelbHas paboTa
00yJaroIuXcs.

- JIEKUMHU
Teopernueckue 3aHATUS (JIEKIIMU) OPraHU3YIOTCS MO moTokaMm. Ha nexkuusix m3nararorcs

TE€Mbl JUCLUUILUINHBI, MPEAYCMOTPEHHbIE paboueil mporpaMMoil, akleHTUPYEeTCsl BHUMaHUE Ha

HanOoJiee MPUHIUITUAIBHBIX U CIOXHBIX BONPOCAX JMCIMIUIMHBI, YCTAHABIUBAIOTCS BOIMPOCHI

JUISL CAMOCTOSATEIILHON TpopaboTKu. DOpMBI JIEKITHIA:

e JIeKIUM — JUAJOr ( JIEKIHs Yepe3 CEpUI0 BOIPOCOB, HA KOTOPBIE CIyHIATENIb JOJKEH
OTBEYaTh HEMOCPEJCTBEHHO B XOJI€ JIEKIINH ),

e npobiaemnas Jgexkuus (I1J) BBenenue HOBOro 3HaHUsS 4epe3 MpoOJIEMHOCTh BOIpOca U
T.J.)

e JIeKIUS — JUCKYCCHS.

e akajeMHyecKas JeKIus

- IPAKTUYECCKUEC 3aHATUH

[IpakTuyeckne 3aHATHA 1O gUcHUIUIMHE «OpraHu3alMOHHBIE W TEXHOJIOTUYECKHE
OCHOBBI TOCTUHMYHOTO ¥ PECTOPAHHOTO JAEIa»lPOBOIATCS C IEJIbI0  IPHOOpPETEHHS
NPaKTUYECKUX HABBIKOB B Cepe TOCTUHUYHOTO OM3HECA.

[IpakTuyeckue 3aHATHA MO JUcHUIUIMHE «OpraHu3alMOHHBIE U TEXHOJIOTHYECKHE
OCHOBBI TOCTHHHYHOTO ¥ PECTOPAHHOTO JeJlay— METOJ| PENpOAYKTUBHOTO OOy4YEeHHS,
o0ecreunBaroIui CBsI3b TEOPUU U NMPAKTHKH, COJIEHCTBYIOMNI BBIpaOOTKE Yy CTY/IEHTOB YMEHUIN
¥ HaBBIKOB ITPHMEHEHHsSI 3HAHUH, TOJyYSHHBIX Ha JIEKIIMH U B XOJI€ CAaMOCTOSITEIbHON paboTHI.
[IpakTHyeckoe 3aHATHE NpEANoNaraeT Mo 3aJaHUI0 U MOJ PYKOBOJCTBOM IIperojaBaTeseit
BBITTOJIHEHNE M TIPE3CHTAIMIO CTYACHTAMH PE3yJIbTaTOB HHIUBUAYaJIbHON pabOTHI , MOJTOTOBKY
U TPE3EHTAlMI0 HHIUBHIYaJbHOIO JIOKJIaJa MO OAHON M3 NpOOJEMHBIX TEM IUCLUIUIUHE
«OCHOBBI TOCTHHUYHOTO /1eJIa».

[IpakTudyeckue 3aHATHS, BKIIOYEHHbIE B HW3yYeHHE JTUCHMIUIMHBI «OpraHun3aluoHHbIE U
TEXHOJIOTUYECKAE OCHOBBl TOCTHHHYHOTO U PECTOPAHHOTO JeJa», HampaBlIeHbl Ha
dopMHpOBaHHE Yy CTYACHTOB MPAKTUYECKMX YMEHHUH, MPAaKTMYECKHMX HABBIKOB B 00JacTu
TOCTUHUYHON JEATENbHOCTH, DPAa3BUTHE HABHIKOB KOMAaHJHOW pabOThl, KOMMYHHKATHBHOM
KOMITETEHTHOCTH.

[MpakTryeckue 3aHsATHS 1O AMCHUIUIMHE «OpraHW3allMOHHBIE W TEXHOJOTHYECKHUE OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOTO Jeja» TMPOBOAATCA B CHEIMAIM3MPOBAHHOM KaOHMHETE,
OCHAIIEHHOM CTEHJIAMH, MYJIbTHMEIUHHBIM  TEXHHYECKHM o0opynoBaHHEM U
CHeLHATU3UPOBAHHBIM 000PY/IOBAaHUEM., a TAKXKEe Ha 0a3e TOCTUHUYHBIX TPEANPUATHHA.

[TpakTryeckue 3aHATHS CIOCOOCTBYIOT OoJiee TITyOOKOMY TOHUMAHHIO TEOPETHIECKOTO
MarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHHUIO PA3TUYHBIX
YPOBHEW COCTABIITIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[Mo muctmmumbae «OpraHW3allMOHHBIE M TEXHOJOTHYECKHE OCHOBBI TOCTHHUYHOTO M
PECTOPAHHOTO JIeJ1a» MCHOJIB3YHTCH HHTEPAKTHBHBIE (POPMbI IPAKTHYECKUX 3aAHATHIA:

e [IpakTtuueckoe 3aHsiTHE - Oecena

e (CeMuHap-IHUCIYT;

e CemuHap-3aciaylIMBaHUE U 00CYXIEHUE TOKIJIAZOB C IPE3CHTALUSIMH;

e C(CwmemanHas (opMa NPAaKTUYECKOTO 3aHATHS, HAa KOTOPOM COYETAETCS OOCYXKIEHHE
JIOKJIA/I0B CO CBOOOHBIM BBICTYIUIEHUEM CTYJCHTOB, a TAK)KE C TUCKYCCUIMHU

e Brie3HOE 3aHATHE B TOCTHHHUIIE
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e DKCKypcHs B TOCTHUHMILY.
o [locemienue npodeccrnoHaBHON BBICTABKH

- CaMOCTOfITeIbHasi padoTa o0yyarommxcs.

Lenpto  camocrosiTenbHOW — paboThl  oOy4aromuxcs — siBisgercss  (OpMHUpPOBAHHE
CIOCOOHOCTEH K caMOCTOATEIbHOMY ITO3HAHUIO U 00y4€HHI0, TIOUCKY JIUTepaTypbl, 0000IIEHNUIO,
0(pOpPMIICHHIO U TTPECTABICHUIO MOJYUYECHHBIX PE3YIbTATOB, UX KPUTHUECKOMY aHATHN3Y, TOUCKY
HOBBIX U HEOPJIMHApPHBIX PEIIEHUH, apryMEHTUPOBAHHOMY OTCTaMBAHUIO CBOMX IPEIJIOKEHUMH,
YMEHUI ITOATOTOBKH BBICTYIUICHUH U BEACHUS AUCKYCCUM.

CamocrosTenbHas padoTa cTyJeHTOB 10 «OpraHn3alMoOHHbIE U TEXHOJIOTHYECKUE OCHOBBI
TOCTHHUYHOTO ¥ PECTOPAHHOTO JIejay TUCIHILINHE TPOBOJUTCS C LETBIO:.
eCHCTEMATHU3ALMU U 3aKPEMJICHUs IOJYyYEHHbIX TEOPETUYECKMX 3HAHMM U HPAKTUYECKUX
YMEHHI 00YJarOIIUXCS;
eyr1yOJIeHUs U paCIIUPEHUS TEOPETUUECKUX 3HAHUIA;
epOpMHpOBAHUS  yMEHUIl  HCHOJB30BaThb  HOPMATHBHYIO,  IPAaBOBYIO,  CIPAaBOYHYIO
JOKYMEHTAIUIO M CIICIHATBHYIO JIUTEPaTypYy;
®pa3BUTUS I103HABATEIbHBIX CIIOCOOHOCTEH M AaKTUBHOCTH OOYYAIOLIMXCS: TBOPYECKOM
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
e(hOopMHPOBAHNE CAMOCTOSTEILHOCTH MBIIUIEHUS, CIIOCOOHOCTEHN K
CaMOPa3BUTHIO, COBEPIICHCTBOBAHHUIO M CAMOOPTaHU3aIIH;
ehopMHpOBaHUs OOIIKX U TPOPECCHOHATBHBIX KOMITETEHIINH
®pPa3BUTHUIO UCCIIEIOBATEIbCKUX YMEHHM
CamocTtosarenbHas paboTa sSBJIseTCs 00s13aTEIbHOM IS KaXA0ro o0ydaromerocs
®opMBI CAMOCTOATEIBLHOH PadOTHI
[TonroroBka HHAUBUAYATbHBIX 3aJaHUI:
-HaIlMCaHue JI0KJIa/a,
-IOATOTOBKA pedepara;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpejie,
-IOATOTOBKA MPE3EHTAIMH 110 TeMaM.
-KOHCIIEKTHPOBAaHUE, COCTAaBJIEHNE 0030pOB 10 TeMaM
-COCTaBJICHHE U pa3paboTKa ciaoBaps (riaoccapusi).
-BBITIOJIHEHUE JIOMAITHUX KOHTPOJIBHBIX paboT.
-CaMOCTOSITEIbHOE BBHIMOJIHEHNE TPAKTUYCCKUX 3aaHU{ PEeTNpONyKTHBHOTO THNa (OTBETHI Ha
BOIIPOCHI, TPEHUPOBOYHBIE YIPAKHEHUS, OIBITHI, 33/1a4H,
TECTHI).
-BBITIOJTHEHUE TBOPUYECKHUX 3aaHUH.
CamocrosiTenbHas paboTa siBisieTcs 00s13aTeNIbHOM 1711 KaX/10r0 00y4aromerocs.

10. MartepuaJbHO-TEXHHYECKAsA 0a3a, Heo0XoAuMas NI OCyLIeCTBJICHUS
00pa3oBaTe/ILHOIO MPoLEcca MO JMCUUILIHHE (MOIYJII0):

YueOHbIe 3aHATHA MO AUCHUIUTHHE «OpraHu3alMOHHBIE W TEXHOJIOTHYECKHE OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOTO Jelia» MPOBOASTCS B CIEAYIOUIMX OOOpPYIOBAaHHBIX Y4E€OHBIX
KaOMHETax, OCHAIIEHHBIX COOTBETCTBYIONTUM 000Dy IOBAHUEM:

HanveHnoBaHrne 000pyI0BaHHBIX YUSOHBIX KAOMHETOB, 0OBEKTOB IS
IMPOBEACHUA NMPAKTUYCCKUX 3aHATHH C NEPEIYHEM OCHOBHOI'O
obopynoBaHus

Bun yueOHbIX 3aHsTHI 110
JTUCLUTIIINHE
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Auem 79

3aHaTus JICKIIMOHHOI'O THIIA,

ydeOHas ayAuTopus, CIIeHaATH3NPOBaHHAsS yueOHast MeOelb
TPYHIIOBBIE U TCO: BHJICOTIPOCKITMOHHOE 000pyT0OBaHHE/TIEPEHOCHOE
WHIIUBUyaJIbHbIC BUICONPOEKLIMOHHOE 000pyI0BaHUE
KOHCYJIbTAallUH, TEKYIIHUH | TOCKa

KOHTPOJIb, IPOMEKYTOUHAS

BUJICONPOCKIIMOHHOE 000PYTI0BaHUE
JIOCKa

TCO: BuaeonpoekuuonHoe

ABTOMAaTH3MpOBaHHBIE pPa0OYMe MeCTa CTYACHTOB -
BO3MOKHOCTBIO JIOCTyNa B HWH(QOPMAIMOHHO-TEIEKOMMYHHKAIMOHHYIO
ceTb «HTEpHET» NHTtepakTuBHAs 10CKA|
MOV, noytOyku - 11 mryk, Wi-Fi, Tenedon, croiika, TpeHHHTOBas
cToika-pecerniH. O0OpyIOBaHHBINH TPEHHUHTOBBIA TOCTUHHYHBII HOMEP

aTTecTanus
3aHsTHS CEMUHAPCKOTO y4eOHas ayiuTOpus, CIelUaATM3NPOBaHHAS yueOHast MeOelb
THTIA TCO: BHJICOTIPOCKITMOHHOE 000pyT0BaHHE/TIEPEHOCHOE

TPEHUHT-CTYJHsI TOCTETIPUUMCTBA, CIICHUATU3UPOBaHHAs yueOHast MeOeb

obopynoBaHue
3 wmeudra

CamocrosTenpHast pabota | MOMELICHUE IS CAMOCTOSITEIBHOM PaboTHl,
oOyJaronmxcs crienanu3upoBanHas  yueOHas MeOens, TCO: BHIEONPOESKIHOHHOE
o0opy/oBaHUE, aBTOMATHU3UPOBAaHHBIE paboOYMe MeCcTa CTYICHTOB C
BO3MOXKHOCTBIO BBIXO/Ia B HH(QOPMAIOHHO-TEIEKOMMYHHKAIIMOHHYIO

cetb "UHTEpHET", MOCKA;

«/IHTEepHETY», MHTEpAaKTHUBHAs JOCKa

[Tomemenne A caMOCTOSATENLHOW padOTHl B YMTAILHOM 3aje HayduHo-
TEXHUYECKOW OMONMOTEKN YHUBEPCUTETA, CIEIMAIN3UPOBaHHAsL yueOHas]
Mebenb  aBTOMaTH3UpOBaHHBIE  padoune  Mecrta
BO3MOXXKHOCTBIO BBIXOJ[a HH(POPMALMOHHO-TEJICKOMMYHHKAIIMOHHYIO CETh

CTYACHTOB
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