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1. AuHoTaunus padoyeii nporpaMMbl THCIHUILIAHBI

Juctunnuna «CtangapTu3anus U yIpaBJICHUE KaueCTBOM» SIBJISIETCS 4YacCThIO NIEPBOTO
6soka porpammel O6akanaBpuata 43.03.03 «["octuaYHOE nemo» npoduis « OCTUHHYHBIN OU3-
HEC» U OTHOCHUTCS K 00513aT€IbHON YacTU MPOTPAMMBI.

N3ydyenue nanHOM AMCUMILTUHBI 0a3upyeTcs Ha 3HAHUU OCHOBHBIX MOJOKEHUH TUCIH-
wnH: «be3zonacHocTh ku3HenesTenbHOCTHY, «IIpaBo», «OpraHu3allMOHHBIE M TEXHOJIOTHYE-
CKH€ OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIeJa.

JlucuurinHa HarpaBieHa Ha (JOPMUPOBAHUE CIICIYIOIINX KOMIIETCHIIUN BBITYCKHUKA:

OIIK-3 - criocobeH obecnieunBaTh TpedyeMoe KaueCTBO IMPOIECCOB OKAa3aHUs YCIYT B U3-
OpanHoO#1 cepe mpodecCHoHaTHHON ACSITEILHOCTH B YACTH:

OIIK-3.1. OneHunBaeT Ka4ecTBO OKa3aHUs YCIYT B cepe rocTepUIMCTBa U OOIIECTBEH-
HOTO IMUTaHUS C YIETOM MHEHHS MOTPEOUTENICH U 3aNHTEPECOBAaHHBIX CTOPOH.

OIIK-3.2. ObecneunBaet, TpeOyemMoe OTEUECTBEHHBIMU M MEXKIYHAPOJIHBIMH CTaHIap-
TaMH, Ka4eCTBO IMPOIECCOB OKAa3aHUs YCIYT B cepe roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAa-
nus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

Coneprxkanue TUCHUILTMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHHUECKOTO perynupoBaHus. TeXHUUYECKHE periaMeH-
Thl. CHCTEMa cTaHAapTU3aluu B chepe Typu3Ma U TOCTCIPUUMCTBA. MEKTyHApOIHBIE HOpMa-
TUBHBIE TOKyMeHThI: ctanaaptsl cepun MCO 9000, XACCII. IIpuHuunel MeHeKMEHTa Kade-
ctBa. ["apMoHM3aIMs HAIIMOHAIBHON CUCTEMBI CTaHIaPTU3ALMH C MEXAYHAPOIHBIMU HOPMATHB-
HBIMH JJOKyMEHTaMHU );

- Ceprudukanueit. (IlonrBepxaeHue coorBeTcTBUs. JJ0OpOBOIBLHOE MOATBEPKICHHUE CO-
OTBETCTBUSI OpraHu3aluii cdepbl cepBuca u Typusma. JloOpoBosibHAS cepTHU(UKAIUS YCIYT B
chepe ToCcTeNPUUMCTBA: KAIIPYT, XaJsiIb, YKOJIOTH3AIIMs; OM3HEC-0Telb U TIp.);

- Mertponorueil. (CBogHBIE XapaKTEPUCTUKU Ppe3yIbTaToB H3MepeHHil. ['apanTuiiHbe
omuOKku. JloBepuTeIbHbIE MHTEPBAJIBI U JOBEPUTEIIbHBIE BEPOSITHOCTH. );

- Yopapnenuem kauectBa. (PakTOpshl, BIUSIONIME HA KAYECTBO pabOTHI CEPBUCHON Opra-
Huzaruu. KauectBo nepconana, 000py10BaHusl, MaTEpPUAIIOB, CPEICTB U3MEPEHUM, HHPPACTPYK-
Typhl. JlepeBo kadecTBa. KauecTBo mpoayKiuu 1 kauecTBO oocnyxuBanus. [leTns kauecTsa).

- Kanumertpueit. (OCHOBHBIE TEPMUHBI U ONpE/eNIeHNs KBaTUMeTpuu. Beibop ompene-
JSIOUINX MOKa3aTenei kauecTa. [lokasarenu kauecTBa yciyr).

OT1aeabHbIii MOAYJIb IUCUMILIHHBI cocTaBasiiOT 'OCTsI u apyrue noaoo6Hbie HOP-
MaTHBHBbIE IOKYMEHThI B c(pepe Typu3Ma M rOCTENPUNMCTBA.

OO6yuatomuecst 3HaKOMSITCSI:

- C 0OCOOCHHOCTSIMU BBISBIICHUS TTPOOJIEM B CUCTEME KOHTPOJISI TOCTHHHYHOTO KOMILIIEKCa

U ONpPENeTsoT YpoBeHb I(P(HEKTUBHOCTH ACATEIBHOCTU JEMapTaMEHTOB TOCTHHUYHOTO

KOMIUIEKCa, aHATU3UPYIOT MPOOIeMbl (YHKIIHOHUPOBAHUS CUCTEMBI KOHTPOJISI, IPOTHO-

3UPOBAHMS U UX TIOCIICJICTBUS JJIS TIPUHSTHS MEp IO UCTIPABJICHUIO U HEJIOMYIICHHIO T0-

JOOHBIX CUTYyalluid B Oynyiiem;

- ¢ opraHu3aueil paboThl MO MOATBEPKICHUIO COOTBETCTBUSI TOCTHHUYHOTO KOMILJIEKCA

cucTeMe Kiaccu(UKaIy TOCTUHUIL U UHBIX CPEJICTB pa3MEIIeHHs, TPUHITUTIAMH U METO-

JTaMU CO3JJaHUSI CHCTEMBI KOHTPOJISI pabOThI MepcoHaa TOCTHHUYHOTO KOMILIEKCA.

B pezynemame oceoenus oucyuniunsvl 00yuaowulica cnocoben npogecmu oyeHKy Kaie-
CMBa BbINOIHAEMbIX PAOOM HA NPeONPUAMUU Pe2aMeHmam U CManoapmam, eiaoeem memood-
MU OYeHKU 3PGexmusHocmu cucmemvl KOHMPOIS 0esmeibHOCmU 0enapmamenmos (Ciyico,
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0moenos) 20CMUHUYHO20 KOMNAEKCA, 3HAKOM ¢ MemOOUKOU OYEeHKU COOMBEMCmEUs 20CMuUHUY-
HO020 KOMNIeKCa cucmeme Klaccupukayuu 20CmuHuy U UHbLX CpeoCcme pameueHusl.

OO6mast Tpyn0EMKOCTh OCBOCHHS JUCIUILTAHBI COCTABISAET 4 3a4€THRIX enuHull, 144 da-
ca. [IpenogaBanue quciuiuIMHbl Beaéres Ha 1 kypee Ha 1 cemectpe u Ha 1 kypee 1/2 cemectpax
(st 3209HON (POPMBI) MPOJIOJDKUTEIBHOCTRIO 18 Hemenb W TpeaycMaTpUBAaeT MPOBEIACHHE
yueOHBIX 3aHATUH CIEAYIOIIUX BUJIOB:

KOHTaKTHasi paboTa ¢ IpenojaBaTeseM:

- JIeKUUU, B TOM 4HCIIE BBOJHAs, TPAAUIMOHHAS, MPOOJIEMHbIE JEKIHUU, JIEKIUU-
00CyXICHUSI.

- MpaKkTUYECKUe 3aHITUS B (OpMe: CEMUHAPOB, CUTYAallMOHHBIX 3a]a4, BHIIIOJHEHUS 3a-

nad B paboueii Terpanu, padora ¢ 'OCT, rpynmoBoi IpoeKT.

CamocTtosTenbpHas paboTa ocyliecTBIseTcs B popMax: IpopabOTKH yueOHOro Marepuaa, O3Ha-
KOMJICHHE C JIOTIOJTHUTEIbHOW HHPOPMAaLINEH, COCTABICHNE TEPMHHOJIIOTUIECKOTO CIIOBAPSL.

[IporpaMMoii IpeIyCMOTPEHBI CIIEAYIONINE BUBI KOHTPOIIS: TEKYIIUH KOHTPOJIb yCIleBa-
€MOCTH TI0 pe3yJbTaTaM OCBOCHHS Ka)XI0TO OJOKa AMCUUIUIMHBI C IPUMEHEHUEM HAaKOIUTEIb-
HOM cuCTeMbl 0aJUIOB TEKYIIUH KOHTPOIb YCIEBAEMOCTH MPOBOAUTCA B popMe ompoca, poMe-
JKYTOYHAs aTTECTAIUs ¢ MPUMCHCHHEM HAKOIMMTEIHHOW cHCcTeMbI 06auioB B hopme 3auéra (2 ce-
MecTp) u dKk3ameHa (3 cemectp). Pe3ynbTar ycBOoeHUs 3HAHHM U MPAKTUYECKUX HABBIKOB, KOM-
NETeHII OIeHMBAaeTCs B 0ajulax B COOTBETCTBHM C METOAMYECKHMMH PEKOMEHJALUSIMH TI0
OTIpEICNICHUIO PE3YIbTUPYIONICH OICHKH JOCTIXKEHUN OOy4aromMXcs Ha OCHOBE HCIOJIB30Ba-
HUSl HAaKONHUTEIbHON CHUCTEMBbI OaJUIOB M Yy4eOHO-TEMAaTHYECKOrO PEHTHHI-TUIaHA MO JaHHOU
TUCIUILINHE.

Texymmii KOHTPOJIb OCYIIECTBISICTCS B (JOPME TECTUPOBAHMS, BBITOJHEHHUS M 3aIlIUTHI
MPAKTUYECKON pabOThI, MPE3EHTAIIUH M0 Pe3yIbTaTaM CaMOCTOSTEIFHOTO OCBOEHUS MaTepHara,
IPOMEKYTOYHAs aTTECTAlNsl OCYIIECTBIISIETCS B (pOpMe dK3aMeHa JJIsi OYHOW M 3a04HOU (hopm
o0OyueHusl.

Ha ouno#i dopme oOyueHus: mporpaMMon JUCIUTUIMHBI MPEAYCMOTPEHBI JEKIIMOHHBIE
3ansTus (34 yaca), 3aHATUS ceMHHapcKoro Tuna (36 4yacoB), KoHcynbTalus (2 yaca), mpoBeje-
HUE MPOMEKYTOUHOU aTTecTanuu (2 4aca) U camocTodTenbHas padora cryaeHTa (70 yacos).

Ha 3aouHoii ¢popme 00ydeHus: mporpaMMoi JUCHUIUIMHBI IPEAYCMOTPEHBI JTEKIIMOHHBIE
(6 yacoB) 3aHATHSA, MpakTUyeckue 3aHATHs (4 yaca), camocTosATenbHas padota cryneHta (130
4acoB), TPYIIOBBIE KOHCYIbTAINH (2 yaca), MpoMexXyTouHas aTTectanus (2 gaca).

OCHOBHBIE TIOJIOKEHHUS JUCIUTUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHINIEM IMPH
W3YYECHUHU CIEYIOIINX AUCIUTIINH:

- [IpaBoBOE 0oOecrieueHne Typr3Ma U TOCTEIIPHUMCTBA,;

- [IpoexTHast NeATENHHOCTD.

- VmpasieHue pecypcaMu U MOJIpa3IeICHUSIMHI TPEANPHUITHN c(epbl TOCTENPUUMCTBA
OOIIECTBEHHOTO MMUTAHUS

- TexHomoruu 00CTY)KMBaHUS B HHIYCTPUU TOCTEIPUAMCTBA

- Opranuzanus NpoU3BOACTBEHHO-TEXHOJOTHUECKUX MPOILECCOB TOCTUHUYHOTO Tpej-
TIPHSITHS.

2. IlepeyeHb INIAaHUPYEMbIX Pe3yJIbTATOB 00y4YeHHs 1O AMCUMIINHE, COOTHECEHHBbIE C IJIa-
HHPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUsI 00Pa30BaTeIbHOM MPOTrPaMMbl

Ne Nnnexc [Tnanupyemsie pe3ynbTaThl 00y4eHUs
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/1 | KOMIIETEHINN (KOMITETECHITUH WIIH €€ YaCTH)

1 | OIIK-3 CIOCOOHOCTBIO ObOecrieunBaTh TpedyeMoe KauecTBO IPOLIECCOB OKa3aHUS
ycIyT B u30paHHO# cdepe npohecCHOHATBHOM NeITeILHOCTH B YaCTH:
OIIK-3.1. OnenuBaeT Ka4eCTBO OKa3aHUsI YCIAYT B chepe TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MHUTAHUS C YY€TOM MHEHUS MOTPEOUTENIe M 3aHMHTEPECO-
BaHHBIX CTOPOH

OIIK-3.2. Ob6ecrieunBaet, TpedOyeMoe OTEYECTBCHHBIMU U MEXIYHAPOIHBI-
MU CTaHJapTaMU, Ka4ecTBO MPOIECCOB OKa3aHUs YCIYyT B cdepe TocTenpHu-
umMctBa u obmectseHHoro nuranus (MCO 9000, XACCII, I'OCT, unrerpu-
POBaHHbBIE CHCTEMBI)

3.Mecto nucuumiMHbl B cTpykType OITIOII

Huctunnuna «CtangapTu3anysi ¥ yIpaBJICHUE KauyeCTBOM» SIBJIIETCS YacThIO MEPBOTO
Osoka mporpammbl OakamaBpuara 43.03.03 «["octuHMYHOE Aei0» MPOoduib «I OCTHHUYHBIN
OM3HEC» M OTHOCUTCS K 0053aTEIbHOW YacTH MPOTPAMMBI.

N3ydyenue nanHOM AMCHMILTUHBI 0a3UpyeTcs HA 3HAHWU OCHOBHBIX IOJIOKEHUUN TUCITHU-
winH: «bezonacHocTh ku3HenesTenbHOCTHY, «IIpaBo», «OpraHU3allMOHHBIE M TEXHOJIOTHYE-
CKHE OCHOBBI TOCTUHUYHOT'O U PECTOPAHHOIO JIEa.

OcCHOBHBIE TIOJIOKEHUS JTUCHUTIIUHBI JTODKHBI OBITh UCIIOJIB30BAHBI B JAIbHEHIIIEM PH
M3YYEHUU CIEAYIOINX AUCIUIUIMH:

- [IpaBoBOE 0OOecneyeHre Typru3Ma U rocTeNPUUMCTBA;

- [IpoexTHas1 1EeATEIBHOCTD.

- YmopaBieHue pecypcaMu U MOJpa3AeTeHUsIMEI IPeaNpUsaTuil chepsl roCTeIPUUMCTBA U
OOLIECTBEHHOI'O TUTAHUS

- TexHonOTUM OOCITYKUBAHUS B UHIYCTPUH TOCTEIIPHUHUMCTBA

- Opranuzanus MPOU3BOJCTBEHHO-TEXHOJOTUUECKUX MPOIECCOB TOCTUHHUYHOTO TPE.I-
MpUATUSA

4. Oobem AUCHUIIVIMHBI B 3a4Y€THBIX €AUMHUIAX ¢ YKAa3AaHHEM KOJIUIECTBA AaKAACMHUYECCKHUX
YacoB, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy 06yqa101uuxc51 C nmpenoaaBaTejieM (HO BHJIaM

YueOHBIX 3aHATHI) U HA CAMOCTOATEJILHYIO PadoTy 00y4arommxcs

OO61mas TpyA0eMKOCTh AUCHIUIIINHBI COCTABISAET 4 3a4eTHBIX equHuly 144 akaj.uacos.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMudecKum 4acam)

JL1s1 0uHO# popmBbI 00yUeHHs:

No Buset yueOHOM IeaTenbHOCTH CemecTpbl
Bcero

n/m 1

1 KonTakTHasi padoTa 00y4yarommxcs ¢ mpenogaBartejieM 74 74

B TOM YHCIJIC: - -

1.1 | 3aHATHUA JIEKIIMOHHOIO THIIA 34 34

1.2 | 3aHsATHA CEMMHAPCKOTO THUIA, B TOM YHCIIE: 36 36
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CemuHapHI
JlaGoparopHbie pabOTHI
[IpakTudeckue 3aHATHS 36 36
1.3 | KoncyabTanun 2 2
1.4 | dopma npoMeKYTOUHOI aTTecTAUM (IK3AMEH) 2 2
2 CamocTrosiTeqIbHAsi pab0Ta 00y4aIOLIUXCH 70 70
3 OO01mast TPyI10eMKOCTh yac 144 144
3.e. 7 7
JL1s1 3a04HOM hopMBbI 00yUeHHs:
Ne Bunbl yaeOHON A€SATEIBHOCTH CemecTphbl
i Bcero 1 >
1 KoHTakTHasi padoTa 00y4aomuxcsi ¢ mpenoaaBarTeieM 14 2 12
B TOM YHCIIE: - - -
1.1 | 3agsaTHs JIEKIHOHHOIO TUIIA 6 2 4
1.2 | 3aHATHS CEMHHAPCKOTO THUIIA, B TOM YHCIIE: 4 4
CeMuHapbl
JlaboparopHsie paboTHI
[IpakTiaeckue 3aHATHS 4 4
1.3 | Koncyabrauumn 2 2
1.4 | ®dopma npoMeKYTOUHOI aTTecTaluu (IK3aMEH) 2 2
OK3.
2 CamocTrosiTeqIbHasi paboTa 00yJYaAIOIIHXCH 130 34 96
3 O0mas Tpy10eMKOCTh yac 144 36 108
3.e. 4 1 3
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CMK PTYTUC

Aucm 6

5. Conepixanue IMCUUILTHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE M0 TeMaM (pa3ejiaM) ¢ YKa3aHUeM OTBeJeHHOr0 Ha HUX KOJIMYeCcTBa aKajJeMH-
YeCKHMX YaCOB U BUI0B YUYeOHbIX 3aHATHI

st ouHo#i popMBbI 00yUeHHS:

HanmeHoBaHue TeM JIEKLUH, IPaK- Bunpl yueOHbIX 3aHATHH 1 (POPMBI X MPOBEACHUS
TUYECKUX PaboT, TJAOOPATOPHBIX pa-
6ot, cemunapos, CPO KonTakTHas paboTa o0y4aromuxcs ¢ npenoaBaTesieM
b b
o =
< 1 8 =
B x 8 =
Q = =N 1 <
3 =@ &
= <& = = = “ -
o = = Z = o S
o S| g s | g S| g o
= H = = S < < s
=i auMEHOBAaHUE ° = = S, ) o 6
o = <] = = : =
5 paszaena o = = = 5 = =
2 = < T | K 2 | = S
= am < jan < am m jam
o o O o g ) -~ | O o )
5 = S o | X w = | X 3 =
= = Q = ~ (PR S| Q < O
S Bz | £F 2| EE S 2 B2
T 5o | &o o | &3 g | & g | &
= 8| B E Sl = Q| E S E
ST 88 El s © 51 s < <
EH| Z2E 2 = © 5 S . s
S Q5 < (S T o, o o
== o = . =) S o) o a =)
» S| 6 F H|© 5 X | B o | &
1/2 JI: Tema 1.1.BBenenue. CucreMa cTaH- 2 BBoanas 4 | CemuHap C LeNbIO YTayo- 5 O3HaKOMIIEHHE C
JApTU3aIHs U CepTH(UKALNS KaK CO- JIEHHOW TpopaboOTKH Tep- JUTEPATypPOH IO
1. Crangaprusa- | CTaBHas 4acTh CHCTEMbI 3HAHMIT O Ty- MHHOB 10 Kypcy «Cran- TUCTIHATUIHHE Ha Caii-
- n3Me U rocrenpuumctse. CyIHOCTh IapTU3alusi U yIpaBICHUE te ObC
uus 1 ceptudu p p Yy P ynp
KaIus KaK HH- KayecTna. KauyeCTBOM) znanium.com. Co-
CTPYMEHTHI I1P: 3ansrue 1-2. «TepmuHOIOTHS CTAH- CTaBJICHUE TEPMHUHO-
obecreyeHus JIapTU3AIAH, U3YICHNUE TIOHATHS «Kade- KouTpoapuas Touka Nel JIOTUIECKOTO CIOBaps
KauyecTBa yCcIyr CTBO». — BBLINOJHEHHE W 3alIATa
NPaKTHYecKOi padoThl
2/2 JI:Tema 1.2. llenu v NpUHLIKIIBI CTAH- 2 Jlexuus- 5 [IpopaboTka yueOHO-
nmaprusanun. OyHKIMK CTaHIAPTH3AINH. o0cyxaeHue ro marepuana. [loa-
IIonsATHIIHBIN annapaT CTaHJAPTU3ALIMH. TOTOBKA K IIPAaKTH4E-
Kinaccudukanus ctanaapTos. CKHUM 3aHATHSIM
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HaumeHnoBanue TeM JEKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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3/2 JI: Tema 1.3. dakTopsl, BIUSIOMINE HA 2 Tpapuumonnast | 2 | CuryanuoHHas 3aja4ya 4 | TIpopabotka yueOHO-
Ka4yecTBO pabOThI CEPBUCHON OpraHu3a- ro marepuana. Ilox-
un. KadecTBo nepconana, o6opynoBa- TOTOBKA K IPAKTHYE-
HUSl, MAaTEPUAJIOB, CPEICTB U3MEPECHUN, CKHUM 3aHATHAM
uHdpacTpykTypsl. JlepeBo KauecTsa.
KagecTBo npoayknuu u KkauecTBo 00-
ciryxuBanust. [leTist kauecTsa.
I1P: 3anstue 3 «['ocynapcTBeHHas UH-
(hopmarioHHast cUCTeMa MapKHUPOBKI)
4/2 JI: Tema 1.4. HartmoHanmsHBIE CHCTEMBI 2 Jlexmms- 2 | BoimonmHeHue 3ajaHui B 4 | TIpopabotka yueOHO-
ctanfaptusanuu 3akoH PO «O TexHuue- o0cyxnenue paboueli Terpaau. 3amura ro marepuana. Iloa-
CKOM peryiaupoBaHumn». Kareropun u HpakTHYecKuX pador 3-4: TOTOBKA K IIPaKTHYe-
OCHOBHBIE BBl CTaHAApTOB B Poccun. CKHUM 3aHATHUSIM
Oco0OeHHOCTH TPUMEHEHHST HALMOHAIb-
HBIX CTaH/IapTOB B cepe TypusMa u
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA» Auom 8

PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-

BepcuTeT TypusMa u cepBuca» B I.Ilogonbcke

HaumeHnoBanue TeM JEKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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rocrenpuuMcrsa Poccuu.
I1P: 3ansatue 4 «3y4eHne TEXHUIECKO-
r0 3aKOHOAATENIbCTBAY
5/2 JI: Tema 1.5. CepTrdurater cOOTBET- 2 Tpamuumonnast | 2 | CuTyanuoHHas 3a1ada 4 | TIpopabotka y4eOHO-
CTBUS1, 3HaKU cooTBeTcTBUs. [TonTBep- ro marepuana. Ilox-
xaeHue coorBercTBusi. Dopmbl 00s13a- TOTOBKA K ITPaKTHYe-
TEJILHOTO MOJTBEPIKICHHSI COOTBET- CKUM 3aHSTHUSIM
ctBus. Jlo6poBonbHas cepTudUKanus
Kak (popMa MoJTBEPIKACHHSI COOTBET-
cTBH chepsl cepBuca U Typusma. Jle-
KJIapaluy U CepTUGUKATEL
I1P: 3ansTHe 5. «AHaNNU3 peaabHOro cep-
TU(UKaTa COOTBETCTBHS»
6/2 JI: Tema 1.6.OCHOBHBIC MTOJIOKEHHS CEP- 2 IIpobaemuas 2 | CuryaiioHHas 3a1a4a. 4 | TIpopaboTtka y4eOHO-
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PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-

BepcuTeT TypusMa u cepBuca» B I.Ilogonbcke

HaumeHnoBanue TeM JEKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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TU(HUKAIMYA B CHCTEMHOM MEHEIKMEHTE ro marepuana. Ilox-
kauecTBa CHCTEMHBIN MOJXOJ K YIpaB- TOTOBKA K ITPaKTHYe-
JICHUIO KayecTBa. [IpuHIMITBI M 0COOEH- CKHUM 3aHSTHSIM
HOCTH BCEOOIIEro MEHeXKMEHTa Kaue-
6/2 ctBa (TQM). OCHOBHbIE IIPHHIAIIBI 2 | BommonHenue 3amaHui B 4 | IlpopaboTka y4eOHO-
yIpaBJIeHUs KauecTBOM. MoJienb cucre- paboueii TeTpaju. ro marepuana. Ioz-
MBI MEHEJDKMEHTA KadecTBa. TOTOBKa K ITPAKTUYC-
I1P: 3ansTue 6. «OnpeaeneHue Mo THH- CKHUM 3aHATHAM
HOCTH TOBapa Io ITPUX KOAY MEXIyHa-
ponHoro eBpoctannapra EAN»
[1P: 3ansaTue 7. «PacmmdpoBka MapKu-
POBOYHBIX 3HAKOBY»
712 JI: Tema 1.7. MexayHapoaHast 1 MEXro- 2 Tpagumonnast | 3 | CuryanuoHHas 3aj1ada. 4 | TIpopabotka yueOHO-
CyAapcTBEHHasl CTaHAapTH3anus Mex- Beimonnenne w  3ammra ro matepuana. [lon-
rOCYZapCTBEHHBIE CTaHapPThI CTPaH MIPaKTHYECKHUX padboT 5-7 TOTOBKa K TECTHPO-
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PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-

BepcuTeT TypusMa u cepBuca» B I.Ilogonbcke

HaumeHnoBanue TeM JEKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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CHI B Poccun. MexayHapoiHbI€ CTaH- KoHTpoabHas Touka Ne2 BAHUIO
naptel cepuu SO 9000, XACCII u uc- — BBINOJIHEHHE W 3a1MTA
MOJIb30BaHUE UX B TOCTHHUYHOM CEPBH- NPAKTUYECKOi PaGoThI
ce.
IIP: 3anstue 8. «M3yueHue mexayHa-
POJHBIX CTAHIAPTOB KAYeCTBa YCIyT
HCO cepum 9000».
3ansarue 9. TecTupoBaHue O IEPBOMY 1 | TectupoBanue
pasneny 1
8/2 JI: Tema 2.1. HopmaruBHast 0a3a cras- 2 Tpagummonnast | 2 | Pabora ¢ TOCT P 50690- 4 | CocraBieHue TepMu-
mapruzanun. OOIIEpOCCUIICKHE KiIacCH- 2017 HOJIOTMYECKOTO CJI0-
UKATOPBI. Baps
2. Cucremsl g; P p
VHKLIMM HallMOHAJILHOTO OpraHa 1o
YUPABICHUA | crapnaprmsarmn Pocenn  (Poccranmap-

© PI'YTUC



OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 11

PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-
BepcuTeT TypusMa u cepBuca» B I.Ilogonbcke
HaumeHnoBanue TeM JEKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6ot, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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Ka4yeCTBOM Ta).
[1P: 3ansatue 10. «TypucTckue yCIyrH.
O6mue TpeboBaHU
9/2 JI: Tema 2.2. O3HAKOMIICHHE CO CTPYK- 4 [pobnemuas 2 | Pabora ¢ 'OCT P 56780- 4 | IlpopaboTka y4eOHO-
TYpOil ¥ cozep)KaHUeM CTaHIapTOB pas- 2015 ro matepuana. [lon-
HbBIX BHJIIOB B o0acTu yciayr TypusMa u TOTOBKA K IMpaKTHU4eC-
roCTEIIpUUMCTBA CKHUM 3aHATUAM
ITP: 3anstue 11. Ycemyru cpencts pas-
Menienns. buznec-yciyru. O6mue Tpe-
OoBaHUSA
10- JI: Tema 2.3. Knaccudukarusi TOCTUHUIL 6 Tpamunuonnast | 2 | Pabora ¢ TOCT P 54603- 4 IIpopaboTka yuedbHO-
12/2 W JOpyrux cpeactB pasmemeHus. Cymi- 2011 ro matepuana. [lox-
HOCTb M OpPraHU3allMOHHBLIC BOIPOCHI TOTOBKA K ITpaKTU4EC-
MpoBeJIeHUsT JOOPOBOJILHON cepThuduka- CKHUM 3aHATHAIM
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CMK PTYTUC

Aucm 12

PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-
BepcuTeT TypusMa u cepBuca» B I.Ilogonbcke
HaumeHnoBanue TeM JEKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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UK yCIyr B cdepe TypusmMa M rocre-
MIPUUMCTBA: KalIPyT, XaJsb, JKOJOTHU-
3anus; 6u3Hec-0Tens  Imp.
[1P: 3amsitue 12. Ycayru cpeacts pas-
Memenust. O0mue TpeboBaHus K 00CITy-
JKHUBAIOLIEMY [IEPCOHAITY
13- JI: Tema.2.4. YupapieHue IpearnpusTu- 4 2 | Pabora ¢ TOCT P 55322- 4 | TIpopaboTka y4ueOHO-
14/2 €M Ha OcHOBe MapkeruHra. OIeHKa Ka- 2012 ro marepuana. [loa-
4ecTBa CH- TOTOBKA K MpaKTHYe-
CTEMBI OGCHy)I(I/IBaHI/Iﬂ. .HCKI_[I/IH- CKHUM 3aHATHUAM
I1P: 3ansTre 13. Yenyru HaceneHuto. o0cyxnenue
Oo6mme TpeOOBaHUS K MaJIBIM CPEICTBAM
pa3MeNIeH s ISl MOCTOSIHHOTO HPOYKHU-
BaHUsI
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA» Auem 13

PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-

BepcuTeT TypusMa u cepBuca» B I.Ilogonbcke

MMEHOBAHUE TEM JIEKLUI1, TpaK- 1591058 HBIX 3aHITHU U MBI UX IIPOBEACHUS
HanmeHnoBanue TeM e a B e0 3a 0 OBEZEC
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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15- JI: Tema 2.5. OneHka pe3yJibTaTUBHOCTH 4 Jlexuus- 2 | Padora ¢ 'OCT P 55699- 10 | IIpopabotka yueOHO-
16/2 JIESITEIbHOCTH OPTaHU3aIMK B 00JIaCTH 00CyxKIeHHe 2013 ro marepuana. [loa-
Ka4yeCcTBa C UCIOJIb30BAHUEM KPUTEPUCB Pemenue CUTYallMOHHBIX TOTOBKA K IMpaKTU4e-
HpeMI/Iﬁ IO Ka4Y€CTBY. 3aJa4. CKHUM 3aHATUAM IIOJ-
I1P: 3ansTe 14. JlocTynHbIe cpencTBa KonrpoabHas Touka 3 — TOTOBKA IIPE3CHTA-
pa3MelIeHus ISl TyPUCTOB C OTPaHu- BBLINOJHEHHE W 3aUIATA LMY IPOEKTa
YEHHBIMH (PH3MYECKHUMH BO3MOKHOCTSI- IPAKTHYECKHX PadoT
Mu. O0ume TpedoBaHUsS
17/2 IIP: 3ansTue 15. TecTupoBaHue Mo pas- 1 | TectupoBaHme 5 IIpopaboTka yuedbHO-
neiny «CucTeMBl yIpaBieHHs Kade- ro marepuana. [lox-
CTBOM). FOTOBKA K MpaKTH4e-
CKHM 3aHSTHSM MO/~
TOTOBKa MPE3eHTa-
LU TPOEKTA
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PTYTUC

Aucm 14

PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-
BepcuTeT TypusMa u cepBuca» B I.Ilogonbcke
HaumeHnoBanue TeM JEKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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18/2 7 | I'pynmoBoii mpoeKkT 5 | IIpopaboTka yueOHO-
I1P: 3ausrtue 16-18. «Pa3padotka ITomnu- KoHTpoJsibHasi Touka Neq- ro matepuana. [loa-
THKHU B 00JIaCTH Ka4eCTBa B TYPUHOY- npeseHranus TOTOBKA K IMpaKTU4e-
CTpUHU U TOCTUHUYHOM onsHece» CKHUM 3aHATUAM IIOJ-
rOTOBKa Npe3€HTa-
WU IIPOCKTa
Koncynpranus 2 | OtBethl
Ha BO-
HpOMC)KyTO"IHaSI arrecranusa — 3K3aMCH IIPOCHI
2 gaca
HUTOTO 34 36 2 70
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@®EIEPATTBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PTYTUC
VYUYPEXIEHWME BBICIITEI'O OBPA30OBAHVIA
«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA» Auem 15
PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-

BepcHUTeT Typm3Ma u cepBuca» B I.Ilomosbcke

st 3a0uHO0i GopMBbI 00yUeHHs:

HanmeHnoBaHue TeM JEKLIUHN, IPaKTHYE- Bunapl yueOHbIX 3aHATHH 1 (POPMBI X MPOBEACHUS
CKHX paboT, 1abopaTopHBIX padoT, ce-
musapos, CPO KonTakTHast paboTa 00y4aromuxcs ¢ Iperno/iaBaTesieM
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1/2 JI: Tema 1.1.BBenenue. Cuctema crangap- 1 BBoanas 1 | CemuHap c Henpio yriryoJeH- 8 O3HakoMJIEHHUE C
TU3aLUS U CEPTU(HKALUS KaK COCTaBHAs HOH TPOpabOTKH TEPMHHOB JIUTEpaTypoH 1o
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUH O TypU3Me U rocTe- 1o kypcy «CrannapTusanys u JHMCIUIUIMHE Ha cai-
uust u cepruduka- | 1puuMcTBe. CyIIHOCTD KadecTsa. yIpaBJeHUE KaueCTBOM» te DBC
IS KaK HHCTPY- I1P: 3anmsrue 1-2. «TepmunOIOTHS CTaHAAP- znanium.com. Co-
MEHTHI O0eciieue- | TH3AIMH, M3YUCHHUE IIOHATHS «KauyeCTBOY. KonTposibHas Touka Nel — CTaBIICHHE TEPMUHO-
JIOTHYECKOT0 CII0Baps
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«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA» Auem 16

PrYTHC Puman PI'bOY BO «Poccuricknii rocygapcTBeHHBIV YHU-
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1/2 | Hus kauecTBa JI: Tema 1.2. llenu ¥ npuHIMIIBI CTAaHAAPTH- 1 Jlexmus- BbINOJHEHHE W 3alluTa 8 IIpopaboTka yueOHO-
yCayr 3auuu. OyHkuuu crangaptusanuu. [Tous- obcyxnenne NPAKTHYECKO#i padoThI ro matepuaina. [lox-
TUIHBIN annapat ctaggaprusanuy. Kmaccu- TOTOBKA K IpaKTU4e-
(bukanms craHIapTOB. CKHM 3aHSATUSIM
2/2 JI: Tema 1.3. ®axTopsl, BIUAIOIIKME Ha Kade- 8 IIpopabotka yueOHO-
CTBO pabOTHI CepBUCHOI opranu3anuu. Ka- ro marepuana. IToa-
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b

HaumenoBanue
pasnena

Howmep Henenu cemecTpa
IIpakTrueckue 3aHATHS, aKal1.4acol
®opma poBeAeHUS MPaKTUYE-
®opma poBeAEHU KOHCYIbTAIIUN

®dopma poBeICHUS 3aHSATHUS JICK-
CKOT'0 3aHATHS

[IHOHHOTO THITA
®opwma nposeenuss CPO

3aHATUS JTEKUMOHHOIO THUIIA,
Koncynbranuu, akaja. yacoB

aKaj. 4acoB
CPO, akan.gacos

9YeCTBO MEPCOHANa, 000PYAOBaHHS, MaTepH- TOTOBKA K MIPaKTH4e-
aJioB, CPEJICTB U3MEPEHUH, HHPPACTPYKTY- CKUM 3aHATHAM
peL. lepeBo kauectBa. KauecTBO mpoayKIuu
U KauecTBO oOcmykuBaHus. [leTnsa kaue-
CTBa.

I1P: 3anstue 3 «[ocynapcrBeHHast ”HPOP-
MalMOHHAsl CHCTEMa MapKUPOBKH»

3/2 JI: Tema 1.4. HarnioHanbHBIE CHCTEMBI 1 8 IIpopaboTka yuedbHO-
craagaptu3amu 3akoH PO «O TexHmue- ro marepuana. [lox-
CKOM peryiupoBaHuny. Kareropuu u oc- TOTOBKA K MIPaKTH4e-
HOBHBIE Bubl cTaHAapToB B Poccun. Oco- CKUM 3aHITHSAM
OGEeHHOCTH IPUMEHEHHsI HAllMOHAIBHBIX
CTaH/IapTOB B c(epe Typu3Ma U TOCTETpH-
umctBa Poccuu.

I1P: 3ansTre 4 «3y4eHne TEXHUIECKOTO
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3aKOHO/IATEJIbCTBA»

4/2 JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 8 [IpopaboTka y4eOHO-
3HAaKM COOTBETCTBUS. [lonTBEpXKICHNE CO- ro Marepuana. [loa-
otBeTcTBUsL. POPMBI 00513aTEIBHOTO O~ TOTOBKa K IPaKTHYe-
TBEPKACHUA COOTBETCTBUA. I[O6pOBOJ'H)Ha$[ CKHUM 3aHATUAM
ceptuduKanys kak Gopma HOATBEPKICHUS
COOTBETCTBHS c(hephl CepBica U Typu3Ma.

Jlexmapanuu u cepTUQHUKATEL.
I1P: 3ansTHe 5. «AHAIN3 PEATHHOTO CEPTH-
(hukaTa COOTBETCTBUS

5/2 JI: Tema 1.6.OCHOBHBIC ITOJIOKEHHS CEPTH- 1 8 IIpopaboTka y4eOHO-
(ukaMM B CHCTEMHOM MEHEPKMEHTE Kade- ro marepuana. [lox-
crBa CHCTEMHBIN IMOoAX0a K YIIpaBJICHUIO TOTOBKA K IpaKTHU4eC-
KadecTBa. HpI/IHHI/IHBI 1 OCOOECHHOCTH BCe- CKHUM 3aHATUAM
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5/2 o0Orrero MmeHepkMeHTa kavectsa (TQM). 8 IIpopaboTka y4e6HO-
OCHOBHBIE IPUHIIMITBI YIIPABJICHHUS Kaye- ro marepuana. I[lox-
CTBOM. MOI[CJ'H) CHUCTEMbI MCHCP)KMCHTA TOTOBKA K IMpaKTHU4ie-
KadycCTBa. CKHUM 3aHATUAM
IIP: 3ansTue 6. «OnpeneneHue NoAIMHHO-
CTH TOBapa Mo MITPUX KOAY MEXKIYHAPOIHO-
ro eBpocrangapra EAN»
I1P: 3ansarue 7. «Pacumdpposka Mapkupo-
BOYHBIX 3HAKOB)
6/2 JI: Tema 1.7. MexayHapoaHast B MEXIOCY- 8 IIpopaboTtka y4ueOHO-

JlapCTBEHHAs cTaHIapTH3anus Mexrocy-
JapctBeHHble cTangapTsl ctpad CHI B Poc-
cun. MexxayHapoiHble CTaHAAPThl CEPUU
ISO 9000, XACCII u ucnoiap30BaHHE UX B
TOCTHHUYHOM CEpBUCE.

To MaTepuaja. HO,H-
TOTOBKaA K TECTUPO-
BaHHUIO
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[1P: 3anstue 8. «3ydeHue MexIyHApOI-
HBIX CTaHIapToB kKauecTBa yciayr MCO ce-
puu 9000».
3ansrue 9. TecTupoBaHue 10 NEPBOMY pa3- 1 | TectupoBanue
neny 1 KonTpoannast Touka Ne2
1/3 JI: Tema 2.1. HopmaruBHas 6a3a cTaHIapTH- 1 TpanuuuoHHas Pa6ora ¢ TOCT P 50690- 8 CocraBieHue TepMHu-
3anuu. O0mepoccuiickue KiacCu(QUKaTOPHI. 2017 HOJIOTUYECKOTO CIIO-
@OyHKIMY HAalMOHAJIBLHOTO OpraHa Mo CTaH- Baps
2. Cucremsl naprusanuu Poccun (Poccranapra).
YHIpaBICHUA Ka- | TIP: 3anstue 10. «Typuctckue ycnyru. O0-
YECTBOM mue TpeOoBaHUD»
2/3 JI: Tema 2.2. O3HaKOMIJIEHUE CO CTPYKTYpOi Pa6ora c 'OCT P 56780- 8 ITpopaboTka yuedHO-
U CO/epKaHHEM CTaHJAPTOB Pa3HbIX BUIOB 2015 ro matepuaia. [lox-
B 00JaCTH YCIyI TypH3Ma W T'OCTEHPHUHM- TOTOBKa K MPaKTH4e-
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CTBa CKUM 3aHATUAM
I1P: 3anarue 11. Ycuyru cpeacTs pazmertie-
Husl. buszHec-ycnyru. O0uiue TpeboBanus
3-4/3 JI: Tema 2.3. Knaccupukamusi TOCTHHHIl U 1 | Pabora ¢ TOCT P 54603- 9 IIpopabotka yueOHO-
JIpyrux cpeacTB pasmenieHua. CyIIHOCTh U 2011 ro marepuaia. Iloz-
OpPraHMU3anMOHHBIC BOIIPOCHI MPOBEACHUA Brinonnenue n 3anuTra_rpak- TOTOBKA K IMpaKTHU4ie-
JIOOPOBOJIBHOM cepTH(HKALUU YCIYT B Che- TH4eckux pador 10-12 CKHM 3aHATHSIM
pe Typu3Ma ¥ TOCTCNPUHMCTBA: KaIlIpyT, KoHTpojbHasi Touka 3 —
XaJIsiTb, YKOJIOTU3alINs; OU3HEC-0TeNb U M. BbINOJHEHHE W 3aIUTA
ITP: 3anstue 12. Ycmyru cpencTB pasMerie- NMPaKTHYECKO padoThI
Husa. OOmume TpeOoBaHUS K OOCITYKHBaro-
IIeMY NIePCOHAITY
5/3 JI: Tema.2.4. YrpaBneHue npeanpusaTHEM Ha 1 Pa6ota ¢ TOCT P 55322- 9 IIpopaboTka yueOHO-

OCHOBC MapKCTHUHTA. OLIGHKa Ka4dyeCTBa CH-

2012

ro matepuaina. [lox-
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CTEMBI O6CJ'Iy)KI/IBaHI/I$I. TOTOBKA K IMpaKTHU4ie-
I1P: 3anstue 13. Ycnyru Hacenenuto. O0- CKHM 3aHATHSIM
e TpeOoBaHUS K MAJIBIM CPEJICTBAM pa3-
MCEHICHUSA IJI TOCTOSAHHOI'O IMPOKHUBAHUS
6-7/3 JI: Tema 2.5. OneHka pe3yJibTaTUBHOCTH Padora ¢ I'OCT P 55699- 12 | IlpopaboTka y4eOHO-
JIeITeNIbHOCTH OpraHU3alluK B 00JIaCTH Ka- 2013 ro marepuaia. [lox-
4€CTBa C UCIIOJIB30BaAHUEM KPUTEPUCB MIPEC- TOTOBKA K IpaKTHU4ie-
MUH 110 Ka4€CTBY. CKHUM 3aHATHUAM IO~
I1P: 3ansatne 14. JlocTynHbIe cpencTBa pas- TOTOBKA IIPE3EHTa-
MCIICHUA IJId TYPHUCTOB C OTPaHUYCHHBIMU OUH.
(bu3nYecKuMH BO3MOXKHOCTAIMH. O01Ine
TpeboBaHus.
8/3 10 | IpopaboTtka yue6HO-

I1P: 3ansartus 15-17. «Pa3zpadotka [TonuTrku
B 00J1aCTH Ka4ecTBa B TYPUHIYCTPHH U TOC-

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4iec-
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THHUYHOM OH3HECE» CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAIIUN
MIPOEKTa
KOHTpOJ’[B]—[aﬂ TOY-
Ka 4 - npe3eHTALMA
I1P: 3anstue 18. TectupoBanue Mo pasueny
«CucteMbl YIpaBJICHUA KAYE€CTBOM.
TectupoBanue
9/3 1 10 | Ipopabotka yue6HO-
ro matepuaina. [loz-
TOTOBKaA K IMpaKTHU4e-
CKHUM 3aHATHUAM 1101~
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TOTOBKa NPE3CHTAIIUN
MIPOEKTa
Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexxyTouHast aTTecTalys - SK3aMEH 2 HpOCHI
6 4 2 130
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6. ITepeyenb y4eOHO-MeTOAMYECKOT0 00ecIievYeHusl VISl CAMOCTOSITeIbHON padoThl 00y4arouX-

Jli1sa caMmocTOoATENbHON paboOThI MO JUCIUILIMHE 00y4YaroIInecs: UCIONIb3YIOT clieAyroliee yueo

HO-MCTOAUYCCKOC obOecrneucHue:

csl 10 JUCIHUILINHE

Ne Tema TPYA0€MKOCTh Y4efHO-MeTOANYECKOe oDecneyeHne
n/m B aKaj.4.
Ou. 3aou.

1 1.Benenne. Cucrema cranmapTu3anus 1 | 5 10 OcHoBHas JuTepaTypa
cepTH(HKALKs Kak COCTaBHAs 4aCTh 1. OCHOBBI METpOJIOTHH, CepTUDUKANUU U
CHCTEMBI 3HAHHUIE O TYpU3ME 1 rocte- cTaHmapTuzanmu ;. yded. mocooue/ JI.JI.
IIPUUMCTBE. CyIlIHOCTI) KadyecCTBa. rpI/I6aHOB. — M.: I/IHq)PA'M, 2023.

2| 2. e u NpHHIMIE CTAHAAPTHSAMM. | 5 10 https://znanium.ru/catalog/document?id=430
®ynkuuu cradaaptuzauuu. [londaruii- 442
HBI anmapat cTanmapTusanun. Kiaccu- 5y )

(bMKAIlHS CTAHIAPTOB. . MpaBlIeHWE  KadecTBOM:  ydeOHoe

3 | 3. dakTopkl, BAUAIONINE HA KAUYECTBO 5 10 nocodue/A.M.Enoxos - 2 u3n., nepepad. u
paboThl cepBUCHO# opranu3anun. Kaue- pom. - M.: HULl NTHOPA-M, 2024. Pexum
CTBO TIEpCOHANA, 000PYIOBaHUS, MaTe- A0CTyma
PHUAIIOB, CPeJICTB U3MEPEHHt, HHppa- https://znanium.ru/catalog/document?id=432
CcTpYKTYphl. [lepeBo kauectBa. KauectBo 380
TIPOIYKIMHA U KaYECTBO 00CITy KHBAHHS. 3. bomapes, b. II. Crannapru3samus,
Iletid kadecTsa. METPOJIOTHS, TIOITBEPKICHAE COOTBETCTBUS

4 4. HanimoHambHBIE CUCTEMBI CTaHIAPTH- 5 10 yue6nnk / B.II. Bomapes. — 2-e wu3n.,
3anuu 3akoH PO «O TeXHHUECKOM pery- nepepa6. u non. — Mocksa : HHOPA-M
TTMPOBAHIID. KaTer(;,pHH " OCCI;OB6H bre 2025. — 365 ¢. — (Bwicmiee 06paBOBaHI/Ie)T
BUABI CTAHAAPTOB B FocCruu. UCOOCHHO-

CTH PHMEHEHUS HAIHOHATHHBIX CTAH- — DOI 10.12737/1078037. - ISBN 978-5-
JapTOB B chepe TYPHIMA U FOCTENpH- 16-020850-3. - Tekcr : SJCKTPOHHBIH. -
umctBa Poccun. URL:

5 5. CepTH(UKATHI COOTBETCTBHUS, 3HAKH 5 10 https://znanium.ru/catalog/product/2198694 .
cootBeTcTBUA. [loATBEpKACHHE COOT- — PexxuM goctyna: no nojmucke.

BeTcTBHUs. DOPMEI 0053aTENBEHOTO MO~

TBEPIKACHHS COOTBETCTBU. JJ0OPOBOIIB- Jlono/THHTeIbHAS JTUTEPATypa

Hast cepTH(UKALNS KaK popMa nOA- 1. OcCHOBBI METPOJIOTHH, CTAHAAPTU3AINH U

TBEPA/ICHHS COOTBETCTBH Cephl cep- ceprudukanuu: YueOnoe mnocodme / H.J.

gjnca U Typusma. Jlekiapaiuu u cepTu- JlyGosoil, EM. Tlopraos. - M. W]
HUKATHhI.

6 6.OCHOBHBIE TIOJIOKEHUS cepTUUKAIH | S 14 ©OPYM: HUL MHOPA-M, 2019. Pexcam
B CUCTCMHOM MCHC/PKMCHTEC Ka4yeCTBa HOCTyHa ; ;
CHCTEMHBIH TTOIXO/T K YTIPABIEHHIO Ka- https://znanium.ru/catalog/document?id=359
yecTBa. [IpHHINTIBI 1 0COOCHHOCTH BCe- 360
00IIIero MEeHEKMEHTa KavuecTBa 2. VYmpaBineHuWe KadeCTBOM: CaMOOIICHKA:
(TQM). OCcHOBHBIE TIPUHIIAIIE yIIPaBIIe- VY4ebnoe nmocodue / B.M. I'epacumos, A.1O.
HHS Ka4eCTBOM. MoJielIb CHCTEeMBI Me- Cusukun, E.B. I'epacumosa, I'.A. Cocenos. -
HE/UKMCHTA KaucCTBA. M.: ®opym:HUIl HUHDPA-M, 2019. -

7 7. MexayHapoaHas U MeXrocyaap- 5 10 Pesxkum JoCTyIa:
CTBeHHAA CTaBfapTH3aipa Mexrocy- https://znanium.ru/catalog/document?id=355
JapcTBeHHble cTaHAapTsl crpad CHI™ B 609
Poccun. MexayHapoaHble CTaHIAPTHI 3y 6
cepuu ISO 9000, XACCII 1 nenons3o- - YTIpaBJICHHC  Ka4CCTBOM yHueoHoe
BAHUE X B FOCTHHUYHOM CEPBHCE. nocobue / FO.T. lectonan, B. . Jopodees,

8 1. HopmaruBHas Gasa craHgapTH3anuu. | 5 15 H. 10. Hlecronain, 3. A. Auapeesa. - Mocksa
O6uiepoccuiickue  KIacCH(UKATOPHI. : MHOPA-M, 2019. - 331 c. - (Beicmee
@DYHKIMKM HAMOHAILHOTO OpraHa Io oOpasopanue: bakanaBpuar). - ISBN 978-5-
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®ENEPAJIBHOE TOCYJAPCTBEHHOE BIO[IKETHOE OBPA30BATE/TbHOE CMK PTYTUC
ereose YYPEXIEHME BbICIIIETO OBPA30OBAHMSI
a «POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TyPI/ISMA I/.[ CEPBMCA» Aucm 26
PIYTHC Duman PIbOY BO «Pocemiicknit rocygapcTBeHHBIN YHU-
BepcuTeT Typu3Ma m cepBuca» B I.Ilogosbcke

cranapruzaumu  Poccun  (Poccranmap- 16-003321-1. - Tekct : DSNCKTPOHHBIH. -
Ta). URL:

9 | 2. O3HakomieHne €O CTPYKTYPOH H co- 10 https://znanium.ru/catalog/product/992046 . —
ACPKAHUEM CTAaHAAPTOB Pa3HBIX BUIOB B PG)KI/IM JIOCTYIIA: [0 MOAIKUCKE.
00JaCTH TypHU3Ma B TOCTEIIPUUMCTBA. 4. Vrpasnenue KAYECTBOM:

10 | 3. Knmaccuukamuss TOCTHHHUI U OPYTUX 10 6 JA OB 2
cpencts pasmernieHus. CyImHOCTb U Op- YACOHUK-/APHCTOB S © mL,
raHM3alUOHHbIE BOHPOCHI IIPOBENCHHUS nepepab. u on. — M. : HIHOPA-M,- 224 c.
JOOpOBOJILHOW CcepTH(UKAIMU YCIYT B 2024. . .
chepe TypH3Ma M TOCTENIPHAMCTBA: https://znanium.ru/catalog/document?id=438
KalmpyT, XaJidjib, 9KOJIOru3anus; ousHec- ﬁ
OTEJIb U Ip.

11 | 4. YnopaBneHue npeaupusTHEM Ha OCHO- 10
B€ MapKETHHra. OHGHKa KadecCTBa CUu-
CTEeMBbI 00CITY)KUBaHHSI.

12 5. OueHka pe3yabTaTUBHOCTH JEATEIb- 11
HOCTH OpraHu3alu B o0acTy KayecTBa
C UCTIOJIb30BAHUEM KPUTCPUCB HpeMI/Iﬁ
I10 Ka4YCCTBY.

7. ®OoH/1 OLIEHOYHBIX CPeCTB /JIsl IPOBeJAeHUs TeKYlleil U MPOMeKYTOUHOM aTTecTanuu ody4a-
OIIMXCA 10 AUCIUILINHE

7.1. llepeyeHb KOMIETEHIIUI ¢ YKa3aHUEM 3TanoB uX (opMUPOBaHNsI B NIPolecce OCBOEHUsI 00-
pa3oBaTebHOI MPOrpaMMbl

No WNupexc | CoaeprkaHue KoMIie- Paznen muc- B pesynbrare nzyueHus paszjiena IMCIUIUIMHBL, 00ecredun-
I KOMIIe- | TCHIIHU IUTUTAHEL, Baromiero (OpMUPOBAHHE KOMITETCHIIUH (MITH €€ YaCTH)
TEHIWHU | (MU €€ YacTH) obecrieunBaro- | 0OyYAIOMIMICS TOJKEH:
IIUH 3TaTbl 3HATh yMEThb BIIAJICTh
hopmupoBa-
HHUE KOMIIe-
TEHIUH (HITA
€€ 4acTn)
2 OIIK- O1ieHMBaeT KauecTBO 1 Crangaptu- | -  HOpMa- | - IPOBOAWTH aHa- - Ha  IIpaKTUKe
3.1 OKa3aHHus yCIyT B chepe | 3amus u cep- THUBHO- JIN3 COOTBETCTBHSI METOJaMU  OIICHKH
TOCTEIPUUMCTBA U 00- TUG UKL NPaBOBYIO M | KayecTBa  yCIyr COOTBETCTBUS
[IECTBEHHOTO MUTAHUS KaK HHCTPY- TEXHOJIOTH- | TOCTHHHYHOIO TEXHOJIOTHYECKUX
C Y4€TOM MHCHHS T10- MEHTHI 00ec- YECKYIO OPEANPUSITHS, MIPOIIECCOB
TpeOuTeNeH 1 3anHTe- TICYCHUS Ka- JOKYMCH- HOPMATHUBHBIM CTaHJapTaM
PECOBaHHBIX CTOPOH. 4ecTBa yCIyT TaIMio0, pe- | TpeOOBaHMAM; KadecTBa
TJIAMCHTHU- - TIPOBOJMTH aHa-
2. CucteMsr [2%0)113% ) T3 OT3BIBOB TIO-
YIpaBICHUSL JesITeIb- Tpeburenen
Ka4eCTBOM HOCTh
Mpeanpusi-
THI  cdepr
TOCTEINPH-
AMCTBA W
o0mre-
CTBEHHOTO
MTUTAHNUS;
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3 OIIK- O6ecnieunBaer, Tpedye- | 1 Cranmapti- | - METOJBI - IPUMEHSATH 3Ha-
3.2 MO€ OT€UECTBEHHBIMH M | 3aIlHs U cep- OIIEHKH CO- HUS B 00IacTu
MEKTyHAPOTHBIMH TUUKAIHS OTBETCTBHS | CTaHIAPTH3ALUH
CTaH/IapTaMH, Ka4eCTBO | KaK MHCTPY- CTaHiapTaM | TOCTHHHI[, HOpMa-
MPOLIECCOB OKA3aHMUS MEHTBI 00ec- Ka4yecTBa THBHO-TIPABOBYIO U
ycayr B chepe rocre- MEYCHUS Ka- TEXHOJIOTHYECKYIO
MPUUMCTBA U 001I1e- YecTBa YCIIyT JIOKYMCHTAITUIO
CTBEHHOTO MUTAHUS (CO 9000,
(MUCO 9000, XACCII, 2. Cucremsl XACCII, I'OCT,
I'OCT, unterpupoBan- | ymnpaBlcHHS HWHTETPUPOBAHHBIC
HBIC CHCTCMBI) Ka4eCTBOM CHCTEMBI), periia-
MEHTHPYIOIIYIO
JeATeIbHOCTD che-
PBI TOCTETIPUUM-
CTBa M OOIECTBEH-
HOT'O MUTAHUSI

- HaBBIKAMU TIPHMe-
HEHUSI HOPMAaTHUBHO-
[IPaBOBON U TEXHOJIO-
THYECKON TOKYMEH-
TaIWy TIPH OCY-
IIECTBICHUU (PyHK-
LHOHAJIBHBIX 00513aH-
HOCTEU Npenpus-
THit cdepsl rocre-
NPUMMCTBA U 0011e-
CTBEHHOT'0 NMUTAHUSA

7.2. Onucanue nokas3areJieil U KpUTeprueB OLCHUBAHUS KOMIIETCHIIMII HA Pa3HBIX 3TANaX UX
(opMupoBaHUs, ONIMCAHME LKA OLlEHUBAHUS

Pe3yabTaT 00yueHus mo auc-
HUIIHHE

IToka3aTean one-
HUBAaHHSA

Kpurepnii ouennBanust

9Tan ocBOEHHSI KOM-
neTeHIH

3HaHME HOPMATHBHO-IIPABOBOM
U TEXHOJOTHYECKOH JTOKYyMEH-
TalM,  perIaMeHTUPYIOIIYIO
JIEATEIbHOCTD HPEANPUATHI
cdepbl rocTeNpPUUMCTBA U 00-
[IECTBEHHOTO NMUTAHUS;
YMeHue npoBOAMUTH  AHAIM3
COOTBETCTBHUS KauecTBa yCIYyT
TOCTUHUYHOTO NPEANPHUITUS U
HOPEANpUSITHS MUTaHHsI, HOpMa-
THUBHBIM TpeOOBaHMSM; aHAIIU3
OT3BIBOB NOTpeOUTENCH
Brnanenne crnocoOHOCTBIO TPH-
MEHATh Ha IPAKTUKE METOMBI
OIIGHKH COOTBETCTBHUS TEXHO-
JIOTHYECKUX IIPOLECCOB CTaH-
JapTaM KayecTBa

BrinosiHeHME U
3alIUTa MpaKTHie-
CKUX padoT, TECTH-
poBaHue, Mpe3eH-
Taus

CryneHT [OeMOHCTPUpPYET 3HAaHUE
HOPMAaTHBHO-IIPABOBOM M TEXHOIO-
TUYECKOM JIOKyMEHTallUu, peria-
MEHTHPYIOIIYIO JIeSITENBHOCTD
OpeAnpUsITHi chepbl TOCTEIPHUM-
CTBa U OOIIECTBEHHOTO MTUTAHUS;
CTyneHT JOeMOHCTPUPYET YyMEHHe
NPOBOJUTH AHAJIU3 COOTBETCTBUS
KayecTBa  yCIyr TOCTHHHYHOIO
NPEIIpUATHS U TNPEINpUATHS IH-
TaHWsl, HOPMAaTHBHBIM TpeOOBaHHU-
SIM; aHAJIN3 OT3BIBOB NOTpeOnTENCH
CTyneHT NEeMOHCTPHUpYET CcIoco0-
HOCTBIO TPHMEHSTh Ha IPAKTUKE
METOMBI OIIEHKH COOTBETCTBHS TE€X-
HOJIOTUYECKUX IPOLIECCOB CTaHIap-
TaM KayecTBa

3akpermieHre crocoOHO-
CTH OLICHHUBATh KAUYE€CTBO
OKaszaHusl yeayr B chepe
TOCTETIPUUMCTBA U 00-
[IECTBEHHOTO MTUTAHHUS C
Y4ETOM MHEHHUsI [OTpe-
Outenei U 3aMHTEPECO-
BaHHBIX CTOPOH

3HaHWE METOJOB OIIEHKH COOT-
BETCTBUS CTaHAapTaM KauecTBa
YMeHre NPUMEHSATh 3HAHHS B
obnacTH CTaHIApPTH3AIUH TOC-
THUHHII, HOPMAaTHUBHO-TIPABOBYIO
U TEXHOJOTMYECKYI0 JOKYMEH-
taimio (MCO 9000, XACCII,
I'OCT, wunHTerpupoBaHHBIE CH-
CTEMBI), PpErJaMEHTHPYIONIYIO
JIEATENBHOCTh  Cepbl  TrocTe-
MPUAMCTBA U OOIIECTBEHHOTO
MTUTAHUS

Biiagenne HaBBIKAMH IPHUME-
HEHHSI HOPMATUBHO-TIPABOBOU U
TEXHOJIOTHYECKOH JTIOKyMEHTa-
UM TOpPpU  OCYIICCTBICHUU

Brmonnenne n
3allluTa IpakThye-
CKUX paboT, TECTH-
poBaHue, Mpe3eH-
Talus

CTyneHT [eMOHCTpUpPYeT 3HaHue
METOJIOB OLIEHKH COOTBET-
CTBHSI CTaHJapTaM Ka4decTBa
CTyneHT JOeMOHCTPUPYET YMEHHe
NIPUMEHATh 3HaHUS B  00JacTH
CTaH/apTH3alMKi TOCTUHHUL], HOpMa-
TUBHO-TIPAaBOBYI0O M TEXHOJIOTHYE-
ckyro nmokymenTtanuio (MCO 9000,
XACCII, T'OCT, wunrerpupoBas-
HBIE CHCTEMBI), PETIaMEHTHPYIO-
IIyI0 AEATENIEHOCTh CQepsl TocTe-
MIPUAMCTBA U OOIIECTBEHHOTO ITH-
TaHUs
CryaeHT mpoAeMOHCTPHPOBAI Blla-
JeHWe HaBbIKAMH  IPUMEHEHUS
HOPMAaTHBHO-TIPaBOBOH M TEXHOJIO-

3akperieHue TOTOBHO-
cTH o0ecredeHus, Tpe-
OyeMoe OTeueCTBEHHBI-
MU U MEXIyHapOIHBIMU
CTaH/apTaMH, Ka4eCTBO
IIPOLIECCOB OKa3aHUs
ycayr B cepe rocre-
MIPUMUMCTBA U 001I1e-
CTBCHHOTI'O ITMTAHUS
(1CO 9000, XACCII,
I'OCT, unTerpHpoBaH-
HBIE CHCTEMBI)
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(yHKIIMOHAJBHBIX  00sI3aHHO-
CTe  mpeanmpuaATHil  cdepsl
TOCTENIPUUMCTBA M OOLIECTBEH-
HOTO IIMTaHHA

TMYECKOW JTOKYMEHTALMH TIPH OCY-
IICCTBICHUH (YHKINOHATEHBIX
oOs3aHHOCTEW Tpenmpuaruii cge-
PBI TOCTEIPUUMCTBA U OOIIECTBEH-
HOT'O ITUTaHUs

«Kpurepnu 1 mKaJia OeHUBAHUS OCBOCHMS ITANOB KOMIIETCHIIMI HA MPOMEKYTOY-
HOH aTTecTalluu
[TopsiaoK, KpUTEpUU U LIKaJIAa OLIEHUBAHUS OCBOCHHMS HTANlOB KOMIIETEHIIMI Ha MPOMEXYTOU-
HOM aTTeCTallMy ONPEACISIETCA B COOTBETCTBUHU C [l0N0KEeHMEM O MPOBEACHUU TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH U MPOMEKYTOUHON aTTecTalluyd OOydYaromuxcsi Mo 00pa3oBaTeIbHBIM IPOrpaMMaM
BBICIIETO 00pa30oBaHus — MpOorpaMMamM OakajiaBpuara, MporpaMMaM MarucTpaTyphl, peaiu3yeMbIM 10
denepanbHBIM TOCYIapCTBEHHBIM 00pa3oBarenbHbIM cTanaapTam B ®I'bOY BO «PTYTUC».

Buabl CpeaACTB OUCHUBAHMS, MPUMEHACMbBIX INPHU NMPOBCACHUHU TEKYHICr0 KOHTPOJHA MU
INKAJbl OHCHKHU YPOBHHA 3HaHHi7[, yMe}mﬁ U HAaBBIKOB IIPH BBINMOJHEHUU OTACJIBHBIX (l)OpM TEC-

KYIIEro KOHTpoJIs.

Cpedcmeso oyenusanus — npezenmayus (YCmuvili Omeent).

IIlxaJjia OeHKU YPOBHS 3HAHMI, YMEHHI M HABBIKOB IIPH YCTHOM OTBeTe (Ipe3eHTaAlHu)

OLICHKA

Kpurepun oueHnBanust

IToxa3zaTenn oneHNBAHUS

«5»

— TIOJIHO PacKpBITO COAEPKAHUE MaTEpHa-
na;

— Marepuai U3J0KEH IPaAMOTHO, B OIIpe-
JEJICHHOW JIOTUYECKOH MTOCIIEI0BATEIbHOCTH;

— TPOAEMOHCTPUPOBAHO CUCTEMHOE U
ri1y0oKoe 3HaHHe MPOrPaMMHOT0 MaTepuaa,;

— TOYHO UCIOJIb3YETCS] TEPMUHOJIOTHSI;

— TIOKa3aHO YMEHHME MIUTFOCTPUPOBATH TEO-
pETUYECKHE MOJI0KEHNSI KOHKPETHBIMHU ITPHU-
MepaMu, IPUMEHATh UX B HOBOW CUTYalUu;

— TPOAEMOHCTPUPOBAHO YCBOEHUE paHEE
M3Y4YEHHBIX CONYTCTBYIOIIUX BOIIPOCOB,
c(OPMHPOBAHHOCTh M YCTOHYNBOCTb KOMIIE-
TEHIINM, YMEHUIN U HABBIKOB;

— OTBET MPO3BYYal CAMOCTOATENbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

— IPOJEMOHCTPUPOBAHA CLIOCOOHOCTh
TBOPYECKHU TPUMEHATH 3HAHUE TEOPUU K pe-
IICHUIO TPOQeCcCHOHATBHBIX 33/1ay;

— TPOAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOM y4eOHOI 1 Hay4yHOU JIUTEepaTyphl;

— JIOMYLIEHBI OJJHA — IB€ HETOYHOCTH IIpU
OCBEIICHUHN BTOPOCTENEHHBIX BOIIPOCOB, KO-
TOPBIE UCIIPABIAIOTCS 110 3aMEYAHUIO

— OOyuaronuiicsi MOKa3bIBaeT BCE-
CTOpPOHHHE U TTyOOKHE 3HaHUS Ipo-
IrpaMMHOT0 MaTepuaa,

— 3HaHHE OCHOBHOM M JIOTIOJIHU-
TETbHOU JIUTEPATYPHI;

— MOCJIEZIOBATEIBHO U YETKO OTBE-
YaeT Ha BOMPOCHI OWjIeTa U JOTOIHH-
TEJIbHBIE BOIIPOCHI;

— YBEPEHHO OPUEHTHUPYETCS B IPO-
OJIEMHBIX CUTYalUsIX;

— JIEMOHCTPUPYET CIIOCOOHOCTD
MIPUMEHSTh TEOPETUYECKHE 3HAHUS
JUISL aHaJIN3a MPAaKTUYECKUX CUTYalHi,
JIeNIaTh IPABUIbLHBIE BHIBOJIBI, IPOSIB-
JSIeT TBOPUECKHUE CIOCOOHOCTH B TIO-
HUMaHUH, U3JI0)KEHUU U UCTIOIh30Ba-
HUY MMPOTPAMMHOTO MaTepraa;

— MOATBEPXKIAET MOJHOE OCBOECHUE
KOMIIETEHIINH, IPEIyCMOTPEHHBIX
MIpOrpaMMon
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—  BOIIPOCHI U3JIATAIOTCSI CHCTEMATHU3UPO-
BAHO U MOCJIEA0BATENLHO;

— MPOJAEMOHCTPUPOBAHO YMEHUE aHATH-
3UpOBATh MAaTE€pHUaj, OJJHAKO HE BCE BBHIBOJIbI
HOCSIT apTyMEHTHPOBAHHBIA U I0KA3aTEIbHBIN
XapaxkTep;

— MPOJAEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOU JIUTEPATYPHI.

— OTBET Y/IOBJIETBOPSIET B OCHOBHOM TpeE-
OOBaHUSM Ha OILIEHKY «5», HO MIPH 3TOM HMEET
OJYH U3 HEAOCTATKOB:

— a) B U3JIOKEHUH JIOMYILIEHbI HEOOJIbIINE
POOEITbI, He UCKA3HBIIINE COJICPIKAHUE OTBE-
Ta;

— 0) JomyIIeHbl OIMH — JBa HEAoUYeTa
IIPU OCBEIICHUH OCHOBHOT'O COJICPYKAHUS OT-
BETa, UCIIPABJICHHBIC 110 3aMEYAHHIO TTPETIO 1A~
BaTeJIs;

— B) JIONYIIEHBI OMKOKa WK 0oJiee IByX
HEJIOYETOB MPU OCBEIICHUH BTOPOCTEIIEHHBIX
BOITPOCOB, KOTOPBIE JIETKO UCIIPABIISIOTCS 110
3aMEYaHMIO TTPETO/IaBaTeNIs

— 00yYaromuiics MoKa3pIBaeT
IIOJIHOE 3HAHUE

— MOPOrpaMMHOr0O Marepuaiia, oc-
HOBHOM U

— JIOTIOJIHUTEJIbHOM JINTEPATYPHI;

— JIaeT MOJIHBIE OTBETHI HA TEOPE-
TUYECKHUE BOMPOCHI OMJIeTa U JI0TOJI-
HUTEJIbHBIE BOIIPOCHI, JOIYCKAasi HEKO-
TOPbIE HETOYHOCTH;

— TpaBUWIbHO NMPUMEHSET TeOpe-
TUYECKHUE MOJ0KEHHUS K OLICHKE MpaK-
TUYECKUX CUTYalUi;

— JIEMOHCTPHUPYET XOPOILIUN ypO-
BEHb OCBOCHHUSI MaTepuasa U B 1I€JIOM
MOATBEPKIAET OCBOCHHE KOMIIETEH-
LU, TPETYyCMOTPEHHBIX POrPaMMOM

«3»

—  HEMOJIHO WJIM HEeNOoCIeI0BaTEIbHO
PACKpBITO COAEPKaHUE MaTepHUaa, HO IOKa-
3aHO 0011Iee TOHUMAaHNE BOIIPOCa U MPojie-
MOHCTPUPOBAHBI YMEHUS, JOCTATOUHBIE JJIs
JAJIbHEUIIIETO YCBOEHHUS MaTepuraa;

—  YCBOCHBI OCHOBHBIE KaT€rOpPUU I10 pac-
CMaTpUBaEMOMY U JONOJHUTEIBHBIM BOIIPO-
cam;

—  HWMEJMUCH 3aTPYJIHECHUS WU JONYILECHBI
OIMOKY B ONPEIETICHUH MOHSATHI, UCIIOIB30-
BaHUW TEPMHHOJIOTUH, UCIIPABIICHHBIE TIOCIIE
HECKOJIbKMX HaBOIAIIUX BOIIPOCOB;

—  IIPU HEMOJIHOM 3HAHUH TEOPETHYECKO-
ro MaTepuasa BbISIBJIEHA HEIOCTaTOYHAS
c(hOpPMHUPOBAHHOCTH KOMITETEHIUH, YMEHHUH U
HaBBIKOB, CTYJICHT HE MOKET IPUMEHUTDH TEO-
PHIO B HOBOW CUTYAIIUU;

—  MPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JINTEPATyphl

—  oOydJaroutuics MoKa3pIBacT
3HaHHE OCHOBHOT'O

— MaTepuaia B oobeme, Heo0Xo-
JTUMOM JIJIS TIPECTOSIIIEeH npodeccro-
HaJIbHOU JEATeNbHOCTH;

— IIpU OTBETE Ha BOINPOCHI OujeTa
Y JIOTIOJTHUTENIbHBIE BOIIPOCHI HE J10-
MyCKaeT rpyObIX OIIMOOK, HO UCIIBITHI-
BaeT 3aTPYAHEHUS B I1OCIIEI0BATEIb-
HOCTH UX U3JI0KEHMUS;

—  HE B ITIOJIHOW Mepe IEMOHCTPH-
pyeT ciocoOHOCTh MPUMEHSATH TEOpe-
TUYECKUE 3HAHUSA IS aHaJIM3a MpaK-
TUYECKUX CUTYallUi;

—  TOJTBEPXkIAAET OCBOCHUE KOM-
MeTeHLIUH, TPelyCMOTPEHHBIX IPO-
rpaMMOi Ha MUHIUMAJIBHO JIOTTYCTH-
MOM ypOBHE

«2»

— HE PacKpBITO OCHOBHOE COJIEPKAHUE
y4ueOHOro MaTepHana;

— 00HapyXeHO He3HaHUE UM HEMOHUMa-
HUe OoJIbIIel MM HanboJiee BaKHOW 4acTH
y4eOHOro MaTepHaa;

— oOyuyaroluiicss UMeeT cylie-
CTBCHHBIC HpO6GJ’IBI B 3HAaHUAX OCHOB-
HOTr0 y4yeOHOro MaTepualia o AUCIH-
JINHE;

— He cnoco0eH apryMeHTHPOBaHO
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—  JIOMYIIEHBI OITMOKU B ONPEICTICHUN U IIOCJIEAOBATENIBHO €r0 U3iararb, 10-
MOHATUMN, IPU UCIOJIB30BAHUN TEPMHUHOJIO- MyCKaeT rpyOble OMNOKHU B OTBETAX,
MU, KOTOPBIE HE UCIIPABIIEHBI I10CIE HE- HEIPaBWILHO OTBEYAET HA 3a1aBacMble
CKOJIBKUX HaBOJALLMX BOIIPOCOB. BOIIPOCHI UJIN 3aTPYAHIETCS C OTBE-

— He copMHUpOBaHBI KOMIIETEHITUH, yMe- | TOM;

HUS U HABBIKU. — He IIOATBEPKIAECT OCBOCHUE
KOMIIETECHIIMH, TPEAYCMOTPEHHBIX
MIPOTrPaMMOit

Cpedcmeo OYECHUBAHUA — B6bINOJIHEHUE U 3auma npakmudecKux pa6om (Sbll’ZOJZHeHue npakmu-
YeCcKUx 3a0aHUll U Omeemul Ha KOHmMpOJibHblEe 60np0Cbl)

1. Kpumepuu oyenku 6blnoaHeHuss npakmuieckux 3a0anui.

5 6anIoB CTaBUTCS, €CIU CTYACHT BBHIMOJIHUI pabOTy B MOJHOM 00bEME ¢ COONI0IeHHEM HeoO0-
XOJJMMOH IOCTIEIOBATEILHOCTH JACUCTBUI; B OTBETE MPABUIBHO U aKKyPaTHO BBITIOJHSET BCE 3aIUCH,
TaOJIULIbI, PUCYHKH, YEPTEXKHU, TPA(UKH, BHIYUCIICHHS; TPABUIBHO BBITIOIHSIET aHAIN3 OIIHOOK.

4 Gayia CTaBUTCS, €CJIM CTYACHT BBITOJIHUI TPEOOBAHUS K OICHKE 5 0aJJIOB, HO JIOMYIIEHBI 2-3
HeJoYeTa.

2-3 Oaylma CTaBHUTCS, €CIIA CTYJCHT BBITIOJHWI PabOTy HE MOJHOCTBHIO, HO 00BEM BBITTOJHEHHOM
YacTH TAaKOB, YTO MO3BOJSET MOJIYYUTh MPABUIIbHBIC PE3YIbTAThl M BBIBOJBL; B X0/1€ IPOBEACHUS pado-
ThbI OBLIN TOIYLIEHBI OLINOKH.

0-1 Gamn cTaBUTCS, €CIU CTYJCHT BBIOJHUI pabOTy HE MOJHOCTHIO MIIK 00BEM BBIMOTHEHHON
gacTu paboTHI HE MO3BOJISIET CAETATh MPABHILHBIX BBIBOJIOB.

2. Kpumepuu oyenku omeemos Ha KOHMpOibHble BONPOCHL.

5 6anIoB CTaBUTCS B TOM Ciydae, eCJIM CTY/CHT:

- IPABWJILHO TTOHMMAET CYIIHOCTh BOIIPOCA, TAET TOYHOE OMpeC/ICHUE W UCTOJKOBAHHE OCHOB-
HBIX TTOHSTHIA;

- CTPOHT OTBET IO COOCTBEHHOMY IUTaHY, COIPOBOXIAE€T OTBET HOBBIMU IPUMEPAMHU, YMEET
MPUMEHUTH 3HAHUS B HOBOW CUTYaIlUH;

- MOXKET YCTaHOBHTH CBSI3b MEXKJIY HM3y9acMbIM M paHEe M3YYCHHBIM MaTepHajoM M3 Kypca
«CranmapTu3anus U yrpaBlieHHE KaueCTBOM B MYHHUIIUIIATBHBIX 00pa30BaHUAX», a TAKXKe C MaTepua-
JIOM, YCBOSHHBIM NP M3YUCHHUH JIPYTHX JUCIIUILTAH.

4 Gaja CTaBUTCS, €CIIH:

- OTBET CTY/CHTA YJOBIIETBOPSET OCHOBHBIM TPEOOBAaHUSM K OTBETY Ha OIICHKY 5 0aioB, HO
JIaH 0e3 MCIOJIb30BaHUs COOCTBEHHOTO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHUS! 3HAHUW B HOBOU
cUTyaluu, 0e3 MCIOIb30BaHMS CBSI3EH C paHee M3YYEHHBIM MAaTEepPHAIOM M MaTepPHAIOM, YCBOSHHBIM
P U3YYCHUH JPYTUX AUCLHUTUINH,

- CTYJICHT JOITYCTHJI OJIHY OIMUOKY HJT He 0oJjiee IBYX HEOYETOB M MOXET MX UCIIPABUTH CAMO-
CTOSTEIHHO WJIM ¢ HEOOJIBIIIOHN ITOMOIIBIO MTPETIOIaBaTelIs.

2-3 Gaia CTaBUTCS, €CIIH CTY/ICHT:

- IPaBWJILHO TIOHUMAET CYITHOCTH BOTIPOCA, HO B OTBETE MMEIOTCS OTJICTbHBIE MTPOOEITBI B YCBO-
€HUU BOMPOCOB Kypca «CTaHmapTH3aIusa U yIpaBiIeHUE KaueCTBOM B MYHHIIMIIATBHBIX 00pa3oBaHU-
SIX», HE MPEMATCTBYIOIINE JATbHEHUIIIEMY YCBOCHHIO MaTepHala;

- JoImycTHII He 6oJiee 0IHOM rpyOOit OMMOKHU U IBYX HEJAOYETOB.

0-1 Gaur cTaBUTCS, €CIIH CTYJICHT:
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- HE OBJIQ/IC] OCHOBHBIMU 3HAHUSIMU U YMEHUSIMHU B COOTBETCTBHH C TPEOOBAHUSMHU ITPOTPAMMBI U JI0-
MyCTHJI OOJIbIIIEe OMIMOOK U HEJIOUYETOB, YeM HEOOXO0IUMO ISl OLIEHKH 3 Oasuia.
- HE MOKET OTBETUTh HU HA OJIMH U3 MTOCTABICHHBIX BOIPOCOB.

Cpeocmeo oyenusanus — 0030p 3aKOHOJIATENILCTBA B cpepe CTaHTAPTU3AIMH U YIIPABICHUH Ka-
YECTBOM B MYHHUIIMTIAILHBIX 00pa30BaHUAX, YUCOHOH, CIICIMATBHON U HAYYHOW JIUTEPATYPHI TIO BTO-
poMy ceMecTpy JHCHMIUIMHBI ¢ ucnois3oBanueM OBC u  pecypcoB wuH(DOpManmoHHO-
TeJIeKOMMYHUKaIMOHHOU ceTu «MHTepHer» - 0-10 Gamios:

- HaJM4YUe TEepPEeUHsl 3aKOHOJATENbHBIX M HOPMAaTHBHO-TIPABOBBIX AKTOB, PETJIAMEHTHUPYIOLIHX
NeSITEIbHOCTDh B Cepe CTaHAapPTU3AlMU U YIPABICHHUH Ka4eCTBOM B MYHUIIUITAIBHBIX 00pa30BaHUSX
— 0-1 6am:

- Han4yre OUOIMOrpaduuecKoro Crycka y4eOHOM U CIICIMAIbHOM JINTEPATYPhI 0 AUCIHUILIHHE,
npecrasnennoi B ObC http://www.znanium.com — 0-2 6asna;

- HaJIM4Me CPABHUTEIILHOTO aHaJIKM3a ONPE/ICICHUH OCHOBHBIX KaTeropuil B cepe cTaHIapThu3a-
UM 1 yIIPABICHUH Ka4eCTBOM B MyHUIIMNIAILHBIX 0Opa3oBanusx — 0-3 Oaria;

- MPEJICTABJIICHUE KPATKMX aHHOTAIMH 5-7 HAyYHBIX CTaTed MO MPOOJEeMaTUKE TUCIMILIMHBI B
JKypHajax OTKpPBITOTO JocTyna Ha miardopme eLibrary: http://elibrary.ru mo npemioxeHHOM CTPYKTY-
pe — 0-3 Gamna;

- ohopMIIeHHE TIPEICTABICHHS PE3yIbTATOB BHIMOJIHEHUS 33JaHUs B COOTBETCTBUH C TpeOOBa-
Husimu — 0-1 Gam.

Cpedcmeo OYeHuedarus — mecmuposarnue

Ixkana oueHKN YPOBHA 3HAHMA, YMEHHH 1 HABBIKOB NPHU PelIeHUH TECTOBBIX 3aJaHUI

Kpurtepuu ouenkn OLIEHKA

«5», ecim (90 —100)% mpaBUILHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHui «4», eciin (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecin (50 — 69)% NpaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIHLHBIX OTBETOB

Buanl CpeaAcCTB OLCHUBAHUSI, IPUMCHACMbBIX IIPH NMPOBCACHUMN l'[pOMe)KyTO‘IHOﬁ aTTecra-
IIUU 1 HIKAJbI OCHKH YPOBHSA 3HﬂHHﬁ, yMeHHi/'I 1N HABBIKOB IIPH UX BBINMOJHCHUH

Cpedcmeo oyenusanus — ycmuwlii omeem (onpoc)

IIIkana oNeHKHN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun onennBanus

Iloxa3zaTen oeHNBAHUSA

- MIOJTHO PAcKPHITO CoAep KaHNe MaTepHrara;
- MaTepHuaj HM3JI0KEH I'paMOTHO, B OIpere-
JICHHOM JIOTMYeCKOH MOCIe0BaTENbHOCTH;

- MPOJIEMOHCTPUPOBAHO CUCTEMHOE U TIIy-
0oKOe 3HaHKE IPOTrPaMMHOTO MaTepHuara,

— TOYHO MCIIOJIb3YETCs] TEPMUHOJIOTHSI;

—  OOyuaromuiicsi TMOKa3bIBAaCT BCECTO-
POHHHE U TIyOOKHE 3HaHUS IPOrPaMMHO-
ro MaTepuania,

— 3HAaHWE OCHOBHOH M JIOTIOJHHUTENb-
HOH JINTEpaTyphl;
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«5»

- MOKa3aHO YMEHHE WJUIIOCTPUPOBATh TEO-
peTHdecKre MONOKEHUS KOHKPETHBIMH IpUMepa-
MU, IPUMEHSTH UX B HOBOW CUTYallUH;

- MIPOJAEMOHCTPUPOBAHO YCBOEHHME paHee
W3YyUYCHHBIX COMYTCTBYIOIIMX BOMPOCOB, CPopMU-
POBaHHOCTb M YCTOWYHMBOCTH KOMIETEHIIMH, yMe-
HHUU ¥ HaBBIKOB;

- OTBET MPO3By4all CaMOCTOSTENIBHO, 0€3
HaBOJSIILUX BOIIPOCOB;

- MPOJIEMOHCTPUPOBAaHA CHOCOOHOCTH TBOP-
YCCKU IMNPUMCHATL 3HAHUC TCOPHU K PCHICHUIO
mpo(ecCHOHATBHBIX 33/1aY;

- MPOJEMOHCTPUPOBAHO 3HAHHE COBPEMEH-
HOW y4eOHOW M HaydIHOU JTUTEepaTyphl;

- J0NymeHbl OJHAa — JABC HETOYHOCTU IIPpU
OCBEILEHNH BTOPOCTENEHHBIX BOIIPOCOB, KOTOpHIE
WCIIPABJISIOTCS MO 3aMEYAHHUIO

—  IOCJIENOBaTeNbHO M YETKO OTBEYAET
Ha BONPOCHI OHMJeTa M JONOJHUTENbHBIE
BOTIPOCHI;

— YBEpPEHHO OpHEHTUpYyeTCs B IIpoO-
OJIEMHBIX CUTYaLHSIX;

—  JEMOHCTPUPYET CIIOCOOHOCTH IIpH-
MEHITh TEOPETHYECKHUE 3HAHMS s aHa-
JU3a TPAKTMYECKUX CUTyallui, [aemarh
MIpaBUJIbHBIE BBIBOJIBI, IIPOSBISIET TBOpUE-
CKHE CIIOCOOHOCTH B NMOHUMAaHUH, H3JIO-
JKCHHMU W HCIIOJIB30BaHHUU IMPOrpaMMHOI0
Marepuaa;

— NOATBEpPXKIAeT IIOJIHOE OCBOEHUE
KOMIIETCHLIUH, IIPENYCMOTPEHHBIX IIpO-
rpamMmoit

«“»

- BOIIPOCHI U3/Iaral0TCsa CUCTEMaTU3UPOBAHO
U MOCJIEIOBATENBHO;

- MPOJIEMOHCTPUPOBAHO YMEHHE AHAIIU3U-
poBaTh MaTepual, OJHAKO HE BCE BBIBOABI HOCST
apryMEHTUPOBAaHHBIN U 1I0Ka3aTEJIbHBIN XapakTep;

- MPOJIEMOHCTPUPOBAHO YCBOEHUE OCHOB-
HOH JIUTEpaTyphL.

. OTBET YAOBJIETBOPSET B OCHOBHOM Tpebo-
BAHMSIM Ha OLICHKY «5», HO MPHU 3TOM HUMEET OJUH
13 HEIOCTaTKOB:

a) B M3JIOKCHUHU JONYIIEHbI HeOOJbIINE mpode-

JIbl, HE UCKA3UBLINE COJEP>KaHUE OTBETA;

0) JoIyIIeHb! OAMH — JBa HEJOUYETa MIPH OCBEIIIE-

HHUW OCHOBHOTO COJICpKaHHS OTBETA, UCIIPABIICH-

HBIE 110 3aMEUYAHUIO MPENO0IaBATENS;

B) JIOIMYIIECHKI OomMOKa Win Oollee IBYX HeIoue-

TOB IIPU OCBEIIEHUU BTOPOCTETICHHBIX BOIIPOCOB,

KOTOpBbIE JIETKO MCHOPABISAIOTCS IO 3aMEYaHUIO

MpPEeno1aBaTess

- oOyJaromuiicss MOKa3bIBaeT IIOJ-
HO€E 3HaHHE

- MIPOrpaMMHOIO0  MaTepuana, oc-
HOBHOU U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;

- JIaeT TIOJIHbIE OTBETHI Ha TEOpPETH-
YECKHE BOMPOCHI OWJIETa U JOTOTHUTEIb-
HBIE BOIPOCHI, AOMYCKas HEKOTOPbIE He-
TOYHOCTH;

- MPAaBWJIBHO TPHUMEHSET TEOPEeTH-
YECKHE TOJIOKEHUS K OIIEHKE IMpaKTH4e-
CKHUX CUTYallHi;

- JIEMOHCTPHUPYET XOpOLIW ypo-
BEHb OCBOCHMS MaTepuaja M B IEIOM
MOJITBEP)KIAAET OCBOEHHE KOMIIETEHIIH,
MIPETyCMOTPEHHBIX MPOTPAMMOi

- HEMOJHO WM HEmNocJel0BaTeIbHO pac-
KpBITO COZEp)KaHME MaTepuaia, HO MOKa3aHO 00-
Iee MOHNMAaHKe BOTIPOCa U IPOIEMOHCTPHPOBAHBI
YMEHHS, OCTATOYHBbIE AJIA JAlIbHEWIIEro ycBOe-
HUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTeropWu IO pac-
CMaTpUBAaEMOMY H JIOTIOTHUTENIbHBIM BOIIPOCAM;

- UMEJINCh 3aTPYJHEHHUS WIM JOIMYIIEHBI
omKOKY B ONPEAETICHUH MTOHITUH, HCTIONb30BaHUN
TEPMHUHOJIOTMH, UCIIPABIIEHHBIE TI0CIIE HECKOIBKUX
HaBOJAIINX BOTIPOCOB;

- MpPU HETOJHOM 3HAaHWU TEOPETHYECKOTO
MaTepHala BbISBIIEHA HEJIOCTaTOYHAs CHOPMHPO-
BaHHOCTb KOMIIETEHIMI, YMEHUI U HABBIKOB, CTY-

- 0o0yJaromuiicss 1oKa3bIBaeT 3Ha-
HHE€ OCHOBHOT'O

- Marepuaia B o0beMe, HeOOXOau-
MOM ISl TIPEJICTOSIIEH MpodeccHoHab-
HOM JEATEIbHOCTH;

- IpY OTBETE Ha BONPOCHI Ouiera u
JOTIOJTHUTENIbHBIE BOIIPOCHI HE JIOMyCKaeT
rpyObIX OMMOOK, HO HCTIBITHIBAET 3aTPy/I-
HEHHS B IIOCJICAOBATEIbHOCTH HX H3JIO-
KEHHUS;

- HE B IIOJIHOM Mepe IEMOHCTpUpPY-
€T CIOCOOHOCTh TMPHUMEHSTh TEOpeTHYe-
CKHE 3HAHUS JUIS aHaln3a MPaKTHUYECKUX
CUTyaluii;
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«3»

JICHT HE MOKET IPUMEHHUThH TEOPUIO B HOBOW CUTY-
aruu;

- MPOJIEMOHCTPUPOBAHO YCBOCHHWE OCHOB-
HOW JINTEPaTyphI

- MOJTBEPKIAET OCBOCHUE KOMIIe-
TEHINH, MPeayCMOTPEHHBIX NPOrpaMMOil
Ha MUHUMAJIbHO JIOITyCTUMOM YPOBHE

«Q»

- HE PaCKpBITO
y4eOHOro MaTepuana;

- OOHapy’>KeHO HE3HAHHE WM HETOHMMaHHE
OoJpieit Wi HanboJIee BAKHOW YacTH y4eOHOTO
Marepuana;

- JOIYLICHBI OIIMOKYU B OTIPECIICHIH TTOHS-
THI71, npyu HCIIOJIb30BaHUU TCPMUHOJIOTUH, KOTO-
PpbI€ HC HMCIIPABJICHBI IMOCJIE HECKOJBKHX HAaBOJA-
X BOIIPOCOB.

- He chopMHPOBAHBI KOMIIETCHIIUN, YMEHHS
1 HaBBIKHU.

OCHOBHOC COJACPpIKAHUC

- oOyyaromuiics UMeeT CyIIeCTBEeH-
Hble TpoOENbl B 3HAHHUAX OCHOBHOTO
y4e0HOTr0 MaTepralia o AUCIUTUTHHE;

- HE CIIOCOOEH apryMEHTHPOBAaHO U
IIOCIIEZIOBATENBHO €T0 M3JIaraTh, JOMyCKa-
er rpyOble omMOKM B OTBETax, Hempa-
BIJIHO OTBEYAET Ha 33/1aBaE€MbI€ BOIPOCHI
WJIH 3aTPYTHSIETCS C OTBETOM;

- HE TMOJTBEPKIACT OCBOCHUE KOM-
MIETCHIIMN, MPEAYCMOTPEHHBIX MPOrpam-
MO

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJI
OLleHKH

OLICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g winN

Cpedcmeo OUeHUearuUusd — mecmuposanue

IxaJjia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHUI

Kputepun ouenku

OIICHKA

BBITNIOJIHCHO BEPHO SaZ[aHI/Iﬁ

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», eciu (50 — 69)% nMpaBUIBLHBIX OTBETOB

«2», eciin MeHee 50% MpaBHIBHBIX OTBETOB

Pewenue CUmMyayuUOHHbIX 3a0ay
IIIkana oneHku YpoBHHA 3HaHI/ll7[, yMe}mﬁ N HABBIKOB IIPA PCIICHUHU CUTYAallUOHHBIX 3a/1a4

Ipenen MIUTEJBLHOCTH KOH-
TpoJs

60 muH.

Kputepun onenkn

pu pabote ¢ nHpopManmei;

IUTS peleHus Keica(3aaaun);

— ObUIO chOpMYyIMPOBAHO M MPOAHATM3UPOBAHO OOJBIIMHCTBO MPO-
OieM, 3aJI0’KEHHBIX B Kelice (3agaue);
— ObLIH IMPOAEMOHCTPHUPOBAHBI aICKBATHLIC AHAJIUTUYCCKUE METObL

— OBLIM HUCIIOIb30BAHBI JOITIOJITHUTCJIIbHBIC HMCTOYHHMKH I/IH(I)OpMaI_II/II/I

— OBUTH BEITIOJTHEHBI BCE HEOOXOAMMBIC PacUeTHI;
— NOJIFCOTOBJICHHBIE B XOJIE PEIICHUs Keica TOKYMEHThl COOTBETCTBY-
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10T TpeOOBAHUSAM K HUM TI0 CMBICITY U COACPIKAHHIO;

— BBIBOJII 00OCHOBAHBI, ApPr'yMEHTHI BECOMBI;

— clienaHbl COOCTBEHHBIE BBIBOABI, KOTOPHIE OTIMYAIOT JaHHOE pellle-
HHUE Kelica OT APYTUX peleHui

Mmax 10 Gamnos

MOJIHBIM, OOOCHOBaHHBIM OTBET C IPUMEHEHHEM HEOOXOIUMBIX HC-
TOYHHKOB

HETIOJIHBIA OTBET B 3aBUCHMOCTH OT MPaBUJIBHOCTH U TOJHOTHI OTBE-
Ta:

- He OBLJIM BBINIOJIHEHBI BCE HEOOXOANMBIE PacyueThl;

- He ObUIO CHOPMYJIUPOBAHO M IMPOAHAIU3MPOBAHO OOJBIIMHCTBO
pobJieM, 3aJI0’)KEHHBIX B Kelce;

HETIOJIHBIA OTBET B 3aBUCHMOCTH OT IPAaBUJIBHOCTH U IOJIHOTHI OTBE-
Ta:

- HC 6])UII/I MMPOACMOHCTPHUPOBAHBI AACKBATHBIC aHAJIUTUYCCKUEC MCTO-
IIeI TIpH paboTe ¢ nH(popMannei;

- He OBUIM HOATOTOBJICHHBIE B XOJI€ PeIeHUs Keiica JOKyMEHTHI, KO-
TOPBIC COOTBETCTBYIOT Tpe6OBaHI/IﬂM K HUM II0 CMBICITY U COJACpKa-
HUIO;

- He ObIIM cAenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JAH-
HOE pEeLlIEHUE Kelca OT IPYruX peuIeHUi

Iloxa3zaTean oeHKH
«5», eciu (9 — 10) 6as10B

«4», eciu (7 — 8) 6asL10B

«3», ecaiu (5 — 6) 6a10B

7.3. TunoBble KOHTPOJIbHBIE 32/1aHUS WJIM HHbIE MATEPHAJIbI, HE00X0AUMbIe 1JIsl OLeHKHU 3Ha-
HMIii, YMEeHMIi1, HABBIKOB U (MJ1M) ONBITA AeSAITeIbHOCTH, XapaKTePHU3yIOIIMX 3Tanbl popMupoBa-

HUSI KOMIIETEeHIIU B Ipouecce 0CBOCHUs oﬁpasoBaTe.m)Hoi/i NMporpaMmmabl

Pa3znen nucuuruiu-
HBI, 00eCIIeYMBaI0-
muit hopMHupoBaHue
KOMIIETCHIINNU (MK
€€ 4acTn)

Bun u conep:xanue KOHTPOJIBHOTO
3aJlaHus

TpeOGoBaHUs K BBITIOIHEHUIO
KOHTPOJIBHOTO 33J[aHUSI U CPOKaM
caauu

1. Crannapruzanus
1 cepTu(UKAII KaK
HHCTPYMEHTHI obec-
MeYEHUS KauyecTBa

ycIyr

BrImonHeHNe W 3aImTa MPaKTHYECKOW pado-
THl 1O TeMe: «[epMHHONOTHS CTaHAApTH3a-
U, HU3YYCHHUEC TOHATHUA «KAYECTBO». Cemu-
Hap ¢ IeNbl0 yrayOJaeHHOHW MpopabOTKH Tep-
MUHOB TI0 Kypcy «CTaHmapTH3alus U yIpaB-
JIEHUE Ka4eCTBOM)

OTYET 110 MPaKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI TIPETIojia-
Batens (He MmeHee 50% IpaBUIIBHBIX
oteeroB) 0-10 6amsos

Cpox cmaum — 7-8 Henemns ceMecTpa
KontpospHas Touka |

BrimosHeHne U 3ammTa MPAaKTHYECKOH pado-
ThI II0 TEMEC: ((I/ISy‘IeHI/Ie TEXHUYCCKOI'O 3aKO-
HO/IATEJILCTBA.

OTYET 10 PAKTHYECKOH paboTe, mpa-
BWJIbHBIE OTBETHI HA BOTIPOCHI IIPETo/ja-
Batens (He meHee 50% MpaBHUIBHBIX
otBetoB) 0-10 6atoB

Cpok cnaun — 13-15 nenenst cemectpa
KontponbHas Touka 2

BrinonHeHne U 3ammTa MpakTHYECKO pado-
Tl 1o Teme: «M3ydeHue MexIyHapOIHBIX
crangaptoB kadectBa ycayr MCO cepun
9000».

OTYET 10 NPAaKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IPETIo/ia-
Batens (He MeHee 50% MpaBUIbHBIX
otBetoB) 0-10 6aioB

Cpoxk coaun — 16-17 Henens cemecTpa.
KontponpHas Touxa 3.

TectupoBanwue no pazueny 1

Br1Opath npaBHIIBHBINA OTBET TECTA.
Cpox cmaum — 18 Hemens cemecTpa.
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KontponbHas Touxa 4.

2. CucrteMsl
yIpaBJCHHS Kaue-
CTBOM

BeImonHeHne W 3aIUra NpakTHYECKUX padoT
10 TeMaM:

T'OCT P 50690-2000 «Typucrtckue yCiIyTH.
Oourue TpeOoBaHMS

I'OCT P 51185-2008 Typucrtckue yCIyru.
Cpenctpa pa3menienus. O0me TpeOOBaHUS
T'OCT P 54599-2011 - Vcnyru cpeacts pas-
MemeHus. OOmiye TpeOoBaHUS K yciiyram
CaHaTOPHEB, NAHCHOHATOB, LIEHTPOB OTJIbIXA.

OTHYET IO MPAaKTHIECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIOa-
Batens (He MmeHee 50% MpaBUIIBHBIX
otBeToB) 0-10 GanioB

Cpok cnaun — 5-6 Henens cemectpa
KontpombHas Touka 1

BrinonHeHne u 3ammra MpakTHYECKUX padoT
10 TEMaM:

I'OCT P 53423-2009 «Typucrtckue YCIyru.
loctuHMIBI U ApyrHe cpeacTBa pa3MENICHUS
TypHUCTOB. TE€PMUHBI M OTIPEICTICHUS

I'OCT P 50644-2009 « TypucTckue yCIyrH.
TpeboBanus 1o obecreueHU0 0€30MacCHOCTH
TYpUCTOBY.

OTHET 110 MPAKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIoa-
Batess (He MeHee 50% mpaBHIIBHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 11-12 Henens cemecTpa
KonTponbHas Touka 2

[pesenranuu no teme «Paspadorka [lomuru-
KA B 00JIacTH KauecTBa B TYPHUHIYCTPHH H
TOCTUHUYHOM CEpBHCE» (IPYIIIOBOI IPOEKT).

BeinonHeHne mpoekTa 1o stanam: MoJj-
TOTOBKa, TJIAHUPOBAaHUE PabOThI, HCCIIe-
noBanue (aHanu3 MHGOPMAIMHK), Tpe-
JOoXeHHs (peKOMEHJaluu), pescTaBie-
HUe (3aIInTa).

CrpyKTypa IpoeKTa:

TuTyabHBIN JTHCT.

BBenenue: 1ens u 3a7a4M MMPOEKTa, akK-
TyalbHOCTh  WCCIIEJJOBAaHMS, KpaTKoe
coJIepKaHne pPasJIelioB.

AHanuTuueckas 4acTh: METOJBI HCCIIe-
JIOBaHMS M X ODOCHOBaHHWE, OIMMCAHHE
X0/a ¥ pe3yIbTaTOB HCCIIEOBAHUS.
[MpoekTHass 4acTh: CPOKHM peaHu3aliu
npoekrta W oOumMd IIaH-rpaduK Mpo-
EKTHBIX MEpOINpPHATHI (OpraHU3alUuoOH-
HBIX, TPOECCHOHATIBHBIX), KOHKPETHBIE
pa3paboTKU MO KaXKIOMY 3Tally IpOeKTa
(TOKYMEHTBI, TEKCTHI IyOJNHMKalui, Ma-
KETHI ¥ TIPOH.).

3aKJIOYeHne: OCHOBHBIC  PE3YJIbTATHI
MPOEKTHOIN PaboThI, COMOCTABICHHBIE C
ee IeNbl0 W 3ajadaMu; MpU HeoOXOau-
MOCTH - TIEPCIEKTHBbI Pa3BUTHSI MPOEK-
Ta.

CHHUCOK HCII0JIb30BAHHOM JIUTEPATYPHI.
[Ipunoxenns (mpu HEOOXOIUMOCTH):
WCXOJHBIE U /WIN JOTIOJHUTENILHbIE Ma-
Tepuajbl: aHKEeThl, rpaduku, BCroMora-
TEJIbHBIE PacyeThl, KOITUH JOKYMEHTOB U
MaTepuasoB U Ipoy.

OdopmiieHre NMPOEKTOB U Mpe3eHTAINH
B COOTBETCTBUM C TPEOOBaHUSIMH METO-
JIMYECKUX YKa3aHUW IO CaMOCTOSITENb-
HOW paboTe CTyICHTOB.

KonuuecTBo cinalijoB Npe3eHTaLlUd —
10-12. ®opmart daiina nmpesenTaiun MS
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Power Point.

Joknan — 5-7 MuH.

Cpoxk coaum — 13-17 Henens cemectpa -
KoHnTponbHas Touka 3.

3ansarue 18. TectupoBanue mo pazmenry 2 Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpoxk coaun — 18 Henmenst cemectpa.
KontponpHas Touxa 4.

IlepeyeHb OLIEHOYHBIX CPEICTB /ISl TEKYIIEro KOHTPOJIS
[IpumepHbIii epeyeHb BONMPOCOB, BBIHOCUMbIX HA 3aIIUTY NPAKTHYECKUX PadoT

1. OcHoBHBIE OHATHS B 001acTH cTaHAapTu3auuu. Lleau, 3agauu u cTpykTypa.

2. WcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTudukanuu B Poccun.

3. JlaTa mpuHATHUS IEPBOro OTEYECTBEHHOIO CTaHapTa Ui chepbl Typu3Ma.

2. Yro ycTaHOBMJI IIEPBHIN OTEYECTBEHHBII cTaHaapT?

3. Kakumu oOLMMH IPU3HAKAMHU XapaKTEPU3YIOTCS OJHOPOAHbIE TYPUCTCKUE YCITYTU?
4. Yrto Takoe «yciaoBHsI 00CITYKUBAHUS»?

5. J171st yero mpoBOAATCS KiIacCUPHUKALMU 00BEKTOB?

6. Ilepeuncinure n3BecTHble Bam HOpMaTUBHBIE TOKYMEHTHI, B KOTOPBIX COJIEPKATCS KIIacCU(pUKa-
U1 0OBEKTOB YIPaBJICHUs] KAUECTBOM B TYpU3ME.

7. llepeunciure K1accuPUIEPyeMbie O0BEKTHI B chepe Typu3ma.

8 Uro ycranasnuBaer I'OCT P 52113-2003 Ycinyru HaceneHuro.

9. HomeHKkIaTypa noka3aTesnen KauecTBa yCiayr?

10. Chopmynupyiite onpeaenenue repmuna «lIporecc okazaHus yciayru».

11. Chopmynupyiite onpenenenne repMuHa «OLEHKa KauecTBa ycIyrH (polecca OKa3aHus
YCIIYTH).

12. Chopmynupyiite onpeneneHne TepMuHa «MeToj KOHTPOJIs Ka4eCTBa YCIYTH».

13. Llenu, 3a1auu ¥ OCHOBHBIE HANPaBIEHUS pPa3BUTH cTaHapTU3auuu B Poccun.

14. OOBeKTHI U CYyOBEKTHI CTAaHJAPTU3AIINH.

15. Opransl u city 051 cTangaptuzanuu PO

16. [TpuHIUMIIBI CTaHAAPTU3 AT

17. ®yHkuuu cranaapTU3aluu

18. CpencrBa crangapTU3anu

19. Kateropuu ctanaapTos

20.HopMaTuBHBIM JOKYMEHTaM IO cTaHAapTH3auuu B Poccun

21.Buapl ctaHgapToB

22.Meroasbl cTaHIApTU3ALUN

23.Cucrema KitacCH(pHUKAINN TEXHUKO-I)KOHOMHUYECKOW HHPOPMAIIHH.

24 KoaupoBaHHe TEXHUKO-I)KOHOMHUYECKOW HH(POPMALIUH.

25.Knaccudukatopsl

26.1ITprxoBo€ KOJUPOBAHUE

27.3ak0oH «O TEXHUYECKOM PETYIUPOBAHUI

28.HanuoHanbHbIe CUCTEMBI TEXHUYECKOTO PETYIMPOBAHMS B CEKTOPE SKOHOMUKHU

29. KauecTBO yCIIyrM U KPUTEPHH €T0 OLIEHKH.

30. KauecTBO XM3HU U KPUTEPUHU €TO OLIEHKH.

31. IlpaBo moTpeduTtens Ha 6e3omacHocTh yeayru (D3 Ne 2300-1 «O 3amure mpaB moTpeduTe-
neiy)
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32. [lamsTKa TypHUCTAa.

33. 3akoH «O TEXHUYECKOM PEryJIMPOBaAHUN))

34. 3akoH «O0 oCHOBaX TYpUCTCKOM JesiTebHOCTH B Poccuiickoit denepanum.

35. O neqarenbHOCTH TEXHUYECKOro komuTeTa 1o ctanaaptuzanuu TK 199 «Typucrtckue ycnyru u
YCIIYTU CPEJICTB Pa3MEILEHUS»

36. O IlepcieKTUBHOM MporpamMMe CTaHAapTU3AIMU B 00JIACTH YCIIYT HACEJICHUIO Ha TIEPHO/T
2015-2020 rr.

37. O Konuenuuu pa3BuTUs HAIlMOHATIBLHON CUCTEMbI CTaHAAPTU3AIUN

38. O nopsinke pa3paboTKH, YTBEPKICHHS, U3MEHEHHUS, IIEPECMOTPa U OTMEHBI TPaBHII CTaHIAp-
TU3ALUU

39. O IlpaBunax GpyHKIIMOHUPOBAHHS CUCTEMBI JOOPOBOJIBHOM CepTU(UKALINHU YCITYT

40. MHCIEKIIMOHHBII KOHTPOIIb 33 CEPTU(UIIMPOBAHHBIMH YCIYTaMH

41. OcHOBHBIE HEJIOCTATKH HAIIMOHAIBHBIX CTAaHAAPTOB B 00JIACTH TypH3Ma

42. lestenbHOCTh MEXAyHapoaHoH opranuzauuu MCO no crangapTuszanuu yciayr

43. JlestensHOCTh EBpoOmeiickoro komurera o crannapruzauuu (CEN) B chepe Typusma

44. Cucrema kinaccuUKaIi TOCTUHHULL U IPYTUX CPEJICTB Pa3MEIICHUS

45. CucreMa MEHEKMEHTA COLMAIBHOM OTBETCTBEHHOCTH U €€ CepTHU(HUKAIIHS

46. Cuctema MeHeKkMeHTa Ha ocHoBe npuHIUoB XACCIIT

47. Bcemupnas Topropas opranuzanus. [lonoxxenne TypucTHIECKOT0 On3Heca Mocie BCTYIIICHUS
Poccuu B BTO

48. MexayHapoaHble CTaHIaPThl MHBECTUIIMOHHOM A TEIHbHOCTH

49. TpaHncHaIIMOHATFHBIE TYPUCTHUECKHUE OTIEPATOPBI U CUCTEMA MEHEI)KMEHTa KauecTBa

50. O mpakTUKe pacCMOTPEHHS CyJaMH JIeNI O 3allUTe TpaB MOTpeOuTeei.

51. MexnyHapoIHble TOCTUHUYHBIE TPABUIIA

52. IlpaBuia npeaocTaBieHNs TOCTUHUYHBIX ycIyT B Poccuiickoii @enepanumn

53. Cuctema knaccuuKaluy TOCTUHUIL U JPYTUX CPEACTB pa3MeIIeHHs

54. Knaccuduxanus npeanpusTHil 0OIIECTBEHHOTO MTUTAHUS.

IIpumepHbIii nepeyeHb TeM rPyNNOBBIX MPOEKTOB

1.PazpaboTka MOJUTHKH B 00JIaCTH KauecTBa HA MpUMepe TOCTUHUIIBI KAaTETOPHH 5 3BE31.
2. Pa3paboTka MOJIUTHUKY B 00JIACTH KayecTBa Ha MPUMEPE TOCTHHHIIBI KaTeropuu 4 3Be3/Ibl.
3. Pa3zpaboTka MOJUTHUKH B 00JIaCTH KauecTBa Ha MPUMeEpPE TOCTUHUIIBI KAaTETOPHH 3 3BE3IbI.
4. Pa3paboTka MOJUTUKH B 00JJACTH KaueCcTBa Ha MPUMEPE TOCTUHUIIBI KATETOPUU 2 3BE3/IbI.
6. Pa3zpaboTka NOIMTUKK B 00JIACTH KayecTBa Ha MPUMepe FOCTUHMIIBI KaTeropuu 1 3Be3a.
7. Pa3zpaboTka MoIMTHKU B 00JIaCTH Ka4eCTBa HA MPUMEPE MOTEJIA.

8. Pa3zpaboTka MOJIMTUKU B 00JIACTH KayecTBa Ha MpUMepe AnapT-OTels.

9. Pa3paboTka MOJMTUKY B 00J1aCTH KadecTBa Ha mpuMepe OTelrs.

10. Pa3zpaboTka moJUTHUKU B 00JIacTH KauecTBa Ha npumepe [lancrona.

IlepedyeHb O1lIeHOYHBIX CPEACTB AJSl IPOMEKYTOUHOMH aTTeCTAMI
KounTpoJibHbIe BOIPOCHI (K IK3aMeHY)
1. KauecTBO yCiyru M KpUTEPUH €T0 OLICHKHU.
2. KauecTBoO )XM3HM U KPUTEPUU €TO OLICHKH.
3. TIpaBo morpedurens Ha 6e3omacHOCTh yeiyrd (D3 Ne 2300-1 «O 3ammre mpae moTpeduTe-
neiy)
4. TlamsiTka TypHUCTAa.
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3akoH «O TEXHUYECKOM PETYJIUPOBAHUN

3akoH «O0 oCHOBaX TYPUCTCKOM AesTenbHOCTH B Poccuiickoit deneparium.

O nearenpHOCTH TEXHUYECKOro kKoMuteTa no crtanaaptuzanuu TK 199 «Typucrtckue ycayru u
YCIIYTH CPEJICTB Pa3MEILICHHS

O Konuenuuu pa3BuTus HallMOHAJIBHON CUCTEMBI CTaHAapTU3ALUN

O nopsake pa3pabOTKH, yTBEPKICHUSA, U3MEHEHUS, [IEPECMOTpa U OTMEHBI TPaBUJI CTaHJAP-
TU3aLHUU

O IlpaBunax GyHKIMOHUPOBAHUS CUCTEMBI TOOPOBOJILHON CepTU(UKAIINH YCITYT
WHCTIEKIIMOHHBIN KOHTPOIb 32 CePTU(UIIUPOBAHHBIMU yCIyraMu

OcHOBHBIE HETOCTATKH HALIMOHAJIBHBIX CTAaHAAPTOB B 00JIACTH TypU3Ma

HestenpHoCTh MexaAyHapoaHoi opranuzanuu MCO no ctaniapTusanuu yciyr
Hestensnocth EBpomnetickoro komuteta 1o crangaptuszauuu (CEN) B chepe Typusma
Cucrema kaccu(uKauy TOCTUHHILL ¥ IPYTUX CPENICTB pa3MEIICHUs

Cucrema MEHEIKMEHTA COIIMAIbLHON OTBETCTBEHHOCTH U €€ cepTuduKaIus

Cucrema menexMeHTa Ha ocHoBe TpuHIMIOB XACCII

Bcemupnas Toprosast opranuzanus. [lonoxeHnne TypucTHUIeCKOro 6u3Heca 1mnocie BCTYIIeHUS
Poccun B BTO

MexayHapoaHble CTaHJAPThl MHBECTUIIMOHHOW JEATEIbHOCTH

KauecTBO roCTHHUYHBIX YCIIYT: OCHOBHbBIE IIOHATUS U METObI ONPEEIICHUSI.

JIOKyMEHTBI, perjJaMeHTUPYIOUIUE TTOKA3aTeN KaueCTBA TOCTUHUYHBIX YCIIYT.

TpeboBaHus K KaU€CTBY TOCTUHUYHBIX YCIIYT.

KiroueBble IPUHLMIIBI CACTEMHOTO YIIPABIEHUS KAU€CTBOM.

[ToHsiTHE U CTPYKTYpa CUCTEM YHPABIEHUS KAYECTBOM.

Crtpykrypa "netrnu kadectBa" B cootBeTcTBIE ¢ MC NCO-9004

Bubl 1OKyMEHTOB 1O CTaHAApTH3aLUU B cepe Typusma

ITokazarenu kadyecTBa B TypuszMe: 10 OCHOBHBIX TpymIl nokasarenei. CraHgapTusanus Kak
MEXaHHU3M YIIPABJIEHUSI KaYECTBOM.

TpaHcHanMOHaNBHBIE TYPUCTUYECKHUE ONIEPATOPBI U CUCTEMA MEHEIP)KMEHTA KauecTBa

O npakTuke pacCMOTPEHUS CyAaMH JIe O 3alIUTe MIpaB MOTPeOUTENEH.

Me:x1yHapoHbIE TOCTHHUYHBIE ITPaBUJIA

[IpaBuna npenocraBiaeHus TOCTHHUYHBIX YCIyr B Pocculickon @enepanuun

Cucrema kiaccuuKaluy TOCTUHUIL U IPYTUX CPEJICTB pa3MeIleHus

Knaccudukanus npeanpusTiii 0011eCTBEHHOTO MUTaHUS.

Kareropuzanus u ee poiib B ylpaBI€HUH Kau€CTBOM T'OCTUHUYHBIX YCIIYT.

Cepruduxanus u ee poib B YIPABICHUH KAYECTBOM.

KopnopaTtuBHble CTaHIAapTHI KAK MEXaHU3M YIIPABJICHNS KAUECTBOM FOCTUHUYHBIX YCIIYT.
MeTo1bI KOHTPOJIS KaUeCTBA TOCTUHUYHBIX YCIIYT.

OO0s3aHHOCTH M OTBETCTBEHHOCTh MCIIOTHUTENSI TOCTUHUYHBIX YCITYT.

OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPUATHUS 32 OKa3aHUE HEKAU€CTBEHHBIX YCIYT.

3aanus AJs1 IPOBeleHUs1 MPOMEKYTOYHOM aTTecTaluu
(ouenku komnerenuu OIIK-3.1, OIIK.3.2)

Conep:xanue 3a1aHus

3aHaHI/I$I 3aKPBITOTO THUIIA HA YCTAHOBJICHUEC COOTBETCTBUA
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®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/TbHOE CMK PTYTVC

«POCCUVICKVU TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA» Aucm 39

®rmnan PI'bOY BO «Poccuvickmuit rocyapcTBeHHBIV YHU-
BepcuTeT Typu3Ma 1 cepBuca» B r.Ilogoiabcke

1. BuumaTenbHO MPOYUTATh TEKCT 3aJaHKs U MOHATh, YTO B KAYECTBE OTBETA OXKUJAIOTCS Maphl
AJIEMEHTOB.

2. BHuMarenapbHO MPOYUTATh 00a CIHMCKA: CIUCOK 1| — BOIPOCHI, yTBEpkKACHUS, GaKThl, TOHITHS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ComocTaBHTh 3JIEMEHTHI CTIHCKa | ¢ 3eMeHTaMu crucka 2, chOpMHPOBATH Maphl SJIEMEHTOB.
4. 3anucath nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3a/IaHUsI) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynupoexa 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEKIY METO/IaMU CTaHAAPTH3AIMU U UX OIKCa-
HHUCM:

Memoowr cman- Onucanue memooa
oapmu3zayuu

A) Cummumnduka- 1) JesATenbHOCTh IO CO3/IaHUIO THIMOBBIX (00Pa31l0BbIX) 0OBEKTOB - KOH-
s CTPYKUUH, TEXHOIOTUYECKUX MPaBMII, GOPM JOKYMEHTAIINH.

b) [MapameTpupo- 2) YcTaHOBIEHHUE MOCIIEI0BATENILHOTO PAJIa YUCIOBBIX 3HAUCHUH TTapaMeT
BaHHE pa.

B) Tunuzamus 3) HesTenbHOCTb, 3aKIIOYAIOIIASICS B OMPEICICHUU TaKUX KOHKPETHBIX
00BEKTOB, KOTOPBIE MPU3HAIOTCS HELEIecO00pa3HbIMU ISl JAIbHEHUIIEro
MIPOU3BOJICTBA U TPUMEHEHUS B OOIIIECTBEHHOM IMPOU3BOJICTBE.

I') ArperupoBanue | 4) Meto co3aanus MaliH, IpuOOpoOB U 000PYI0BAaHUS U3 OTJEIIbHBIX
CTaHJApTHBIX YHU(DUIIMPOBAHHBIX y3JI0B, MHOTOKPATHO HCIIOJIb3YEMBbIX TP
CO3/IaHHUHU Pa3IMYHBIX U3EIUN HA OCHOBE F€OMETPUUECKON U (PYHKIIHO-
HaJIbHON B3aMMO3aMEHSEMOCTH.

1) HopmupoBanue 5) JlesaTenbHOCTh TIO PAIlMOHATHLHOMY COKPAIIEHUIO YUCIIAa TUTIOB JIeTaNeH,
arperaToB OJJMHAKOBOTO (PYHKIIMOHAIHHOTO HA3HAYCHUSI.

6) Meroa 3akit04aeTcs B YCTAHOBJICHUH MOBBIIIEHHBIX 110 OTHOIIEHUIO K
y’Ke JOCTUTHYTOMY Ha MPaKTUKE YPOBHIO HOPM U TpeOOBaHUN K 00bEKTaM
CTaHIapTH3AIMH, KOTOPHIC COTIIACHO MTPOTHO3aM OyIyT ONTHMAILHBIMH B
MOCTeIyOIEee BpeMs.

7) YcraHOBIEHHE HOPMBI Ha YUCIOBOE 3HaYEHNE CTaHIAPTU3UPYEMOTO I1a
pamertpa.

A b B r a

1. BHuMaTenbHO MPOYNTATh TEKCT 3aJaHUs U MOHATH, YTO B KAYECTBE OTBETA OKUJAIOTCA Maphl
AJIEMEHTOB.

2. BHUMaTreapbHO IpoYHUTaTh 00a CIHUCKA: CIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKThI, TOHATHS
U T.J.; CIIUCOK 2 — YTBEPKIACHUS, CBOMCTBA OOBEKTOB H T.JI.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKA 1 ¢ aieMeHTaMu crucka 2, copMHUpoBaTh Maphl HIEMEHTOB.
4. 3anucath nonapHo OyKBbHI U UG PHI (B 3aBUCUMOCTH OT 3aJaHKs) BADHAHTOB OTBETA
(narmpumep, Al unu b4)

Dopmynupoexa 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OEPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVU TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
®rmnan PI'bOY BO «Poccuvickmuit rocyapcTBeHHBIV YHU-
BepcuTeT Typu3Ma 1 cepBuca» B r.Ilogoiabcke

CMK PTYTUC

Aucm 40

A | CrangapTsl Ha IPOTYKIUIO (YCITYTH)

1

Bkirouaer B ce0st KiraccupUKanuio, OCHOBHEIE
napameTpsl (pa3Mepsl), TpeOOBaHUS K KaueCTBY,
YIIaKOBKE, MAapKUPOBKE, TPAHCIIOPTHPOBKE,
IpaBuJjIa SKCIUTyaTalluy U 00s3aTeNbHbIEe TPEOO-
BaHMS 10 O€30MaCHOCTH JKU3HH U 3/10POBbS 110~
TpeOUTENs, OKPYKAIOIIEH Cpe/Ibl, IpaBUIa yTHU-
JHU3aLUH

b | Cranmapt o0mux TeXHHYECKUX
YCIOBUU

OOecrnieynBarOT MOJIHBIA KOHTPOJIb HAJ BBIMOJ-

HEHUEM 00s513aTeIbHBIX TPeOOBAaHUH K Ka4eCTBY
MPOAYKIIUH, OIIPEICIICHHOMY NMPUHATHIMUA CTaH-
JapTamu

B | Crannmaptel Ha paboThI (TIporiece)

HopMaTuBHbIE TOKYMEHTBI, YTBEPKIAIOIINE
TpeOoBaHUs IUOO K OMPENEICHHOMY BUTY MIPO-
IyKiuu (YCIyTrH), 1100 K TpyIinaM OJHOPOIHOM
IPOAYKIHH (YCITYTH)

I' | CranmapThl HA METOJIBI KOHTPOJIS
(ucTbITaHMsI, U3MEPCHUS, AaHAITU3A)

HOpPMAaTUBHBIE JOKYMEHTBI, YTBEPKAAIOIINE
HOPMBI U TIpaBWIIa JJi Pa3IMuHbIX BUIOB pa-
00T, KOTOpbIE MPOBOJATCS Ha ONPEJIEICHHBIX
CTaIUSX KU3HEHHOTO [IUKJIA MPOAYKIUU (pa3-
paboTKa, U3rOTOBIICHHE, IOTPEOIICHHE, XPaHe-
HUE, TPAHCHIOPTHPOBKA, PEMOHT U YTUIIU3ALINA)

A b B r

9JICMCHTOB.

(nanmpumep, Al unu b4)
Dopmynupoexa 3a0anus:

HOM CHCTEMEI CTaHdapTU3aluu:

Cranaaprtbl
A) MexayHapoaHble CTaHIAPThI

b) MexrocyaapcTBeHHbIE CTaHIAPTHI

B) HanmonanbsHbie cTaHAAPTHI

3. 1. BunmartenbHO MMPpOYUTATH TCKCT 3aJIlaHUA U ITIOHATH, YTO B KAYCCTBC OTBETA OXKHUAAOTCA ITaPhbL

2. BHMMareapHO Ipo4nuTaTh 00a CIHCKa: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTbI, OHATHS
U T.J.; CIUCOK 2 — YTBEP>KJI€HUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKa 1 ¢ aieMeHTaMu crucka 2, chopMHUpoBaTh Mapbl HJIEMEHTOB.
4. 3anucath nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3a/I1aHUsI) BAPUAHTOB OTBETA

HquHTaﬁTe TEKCT U YCTAHOBUTEC COOTBECTCTBHUEC MCIKAY KATCTOPUAMU CTAHAAPTOB IroCya1apCTBCH-

Kareropus
1) cranaapT, NpUHATHINA pErHOHAIBLHON MEX-
JYHApOJHOW OpraHM3alye 0 CTaHIapTU3a-
LUN.
2) cranpaptsl 6b1BIIETO CHI', KOTOpBIE MTpH-
MEHS0TCS Ha Tepputopun ctpad CHI'.

3) TOKYMEHTBI, YCTAHABIMBAIOIIUE HOPMBI,

NABUIA. TNEQORANMYI. TANAMETDEI. TENMUHLL
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PTYTHC

®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/TbHOE CMK PTYTVC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVICKVU TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA» Aucm 41

®rmnan PI'bOY BO «Poccuvickmuit rocyapcTBeHHBIV YHU-
BepcuTeT Typu3Ma 1 cepBuca» B r.Ilogoiabcke

I') OtpacneBbie cTaniapThl

MOHATHUS ¥ 0003HAUCHHSI HA BUJIBI TPOAYK-
LIUH, HEOOXOAMMBIE /17151 0OecrieueHus Kaue-
CTBA MPOAYKLIUU B KOHKPETHON OTpaciiu.

4) pa3pabaThIBAIOTCS HA TEPPUTOPHUU TAHHOM
CTpaHbI
5) pa3pabaTbIBaloTCA U yTBEPKAAIOTCS Ka-

KOI-100 opraHu3anuei no cranaapTU3aluu
U KOTOpbIE ACUCTBYIOT B JIFOOOH CTpaHe MU-

pa.

A b B

r

1. BHumarenpHO IMPpOYUTATb TCKCT 3alaHUA U IIOHATDH, YTO B KAQUCCTBC OTBCTA OXKUAAIOTCA IIapPbl

9JICMCHTOB.

2. BHuMareapbHO Ipo4uTaTh 00a CIHMCKa: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTbI, OHATHS
U T.J.; CIIUCOK 2 — YTBEP>KJIEHUS, CBOMCTBA OOBEKTOB U T.[I.
3. ConocTaBUTh 3JIEMEHTHI CIIUCKA | ¢ 3leMeHTaMu cnucka 2, cpopMUpPOBaTh Maphl 3JIEMEHTOB.
4. 3anucarp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BApPUAHTOB OTBETA

(manmpumep, Al uau b4)

Dopmynupoexa 3a0anus:

HpO"II/ITaI\/’ITe TEKCT U YCTAHOBUTEC COOTBCTCTBUC

IHonsiTue
A) Cucrema ceptudukanuu

b) Cxema cepruduxanum

B) Ceptudukar cooTBETCTBHS

I') exmapaiusi 0 COOTBETCTBUU

Omnpenesnenune

1) cucrema, UMeroIasi CBOM MPaBHIIA, MPOIIETYPHI MPO-
BEJICHUSI CepTU(HUKAIIUU U COOTBETCTBUS, TO €CTh CEp-
TU(UKaKs B TIpeieTiaX OJHOM CUCTEMBI TOJIKHA MPO-
BOJUTHCS 110 €AMHBIM MTpaBUIaM

2) oxpaHseMbIi 3aKOHOM 3HaK (codeTanue OykB, uudp,
rpadUyecKuX CUMBOJIOB) IOJITBEPKAIOLINX, YTO JIaH-
Hasl MPOIYKINS HAXOIUTCS B COOTBETCTBUH C OTIpeie-
JIEHHBIMU CTaHAAPTaAMH WU IPYTUMH TPEOOBaHUSIMU,
MPEIBSIBIIIEMBIMU K HEH.

3) IOKYMEHT, BbIJIaHHBIN COTJIACHO MPABHIIAM CUCTEMBbI
cepTudUKaIMN YKa3bIBAIOIINMI, YTO TaHHAS TTPOTYKIIHS
COOTBETCTBYET ONPENEIECHHBIM CTaHAAPTaM U KaKUM-
160 pyruM TpeOOBaHMM, PEIBABIIEMBIM K IAaHHOU
MPOAYKIIMHI

4) TOKYMEHT, B KOTOPOM HU3TOTOBUTEND YIOCTOBEPSET,
YTO MOCTaBIsAeMasi UM MPOYKIIMS COOTBETCTBYET 3a-
JTaHHBIM TPEOOBAHHSIM

5) cuctema cepTuUKALMH, TPUMEHsIeMasi K KOHKpeT-

N o ____ o ___
OUW LHIDOAVRIIMKW { KOHKDCIHOMY 1CXHOJIO1I MYCUKUIVE
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PTYTHC

®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/TbHOE CMK PTYTVC

«POCCUVICKVU TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA» Aucm 42

®rmnan PI'bOY BO «Poccuvickmuit rocyapcTBeHHBIV YHU-
BepcuTeT Typu3Ma 1 cepBuca» B r.Ilogoiabcke

po1ieccy, ToBapy, yciyre).

A b B r
5. | 1. BuuMarenbHO MPOYUTATH TEKCT 3aJaHUS U MOHATH, YTO B KAUECTBE OTBETA OKUAAIOTCS Maphl
JJIEMEHTOB.
2. BHUMareapbHO IpoYHuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHS, (DAKTHI, OHATHS
U T.J.; CHUCOK 2 — yTBEPKICHHUS, CBOHCTBA OOBEKTOB U T.]I.
3. ConocTaBUTh 3JIEMEHTHI CIIMCKa | ¢ ieMeHTaMu crucka 2, chopMHUpOBaTh Maphl HIIEMEHTOB.
4. 3anucath nomnapHo OYKBBI U HUQPHI (B 3aBUCHMOCTH OT 33/1aHUS1) BAPHAHTOB OTBETA
(manpumep, Al unu b4)
Dopmynupoexa 3a0anus:
[IpounTaiiTe TEKCT M YyCTAHOBUTE COOTBETCTBHE MEX/y HAMMEHOBAaHHEM MEXyHApOJHBIX CTaH-
JAPTOB ¥ KX 0003HAYCHUEM:
HaumeHnoBaHue cTanzapTa Me:knyHapoaHble
CTaHJAAPTHI

A) «CucreMbl MeHeDKMEHTA KauecTBa. OCHOBHBIE MOJIO- 1) ISO 9004

KCHUS U CIIOBAPHY

b) «Cucrembl MeHeKMEHTa KadecTBa. TpeOoBaHUsD) 2) 1SO 9001

B) «MenemkmeHT kadecTBa. KauectBo oprannsamnuu. Py- 3) 1ISO 9000

KOBOJICTBO IO JOCTHKEHHIO YCTOHUMBOTO Pa3BUTHS

I') «PykoBopsimue yKazaHus 10 ayIuTy CUCTEM MEHEK- 4) 1SO 9002

MEHTa»

5) ISO 19011
A b B r
6. | 1. BamMareabHO MPOYHUTATH TEKCT 33JaHUSI U TOHATDH, YTO B KAYECTBE OTBETA OXKHIAIOTCS MAPhI

DJIEMEHTOB.

2. BHMMareapHO Ipo4YMuTaTh 00a CIHMCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (PaKThI, HOHATUS
U T.J.; CIIUCOK 2 — YTBEPKJI€HUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKa 1 ¢ aieMeHTaMu crucka 2, copMHUpoBaTh Mapbl AIEMEHTOB.
4. 3anucath nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BAPUAHTOB OTBETA
(narmpumep, Al unu b4)

Dopmynupoexa 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

A | YrpaBieHue KaueCTBOM 1 | 14000
b | Dkonoruueckuii MEHEIKMEHT 2 | 26000
B | ConuanbHast OTBETCTBEHHOCTH 3 | 50001
I | DHepreTnyecknii MEHEIKMEHT 4 | 9000
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ereose YYPEXIEHME BbICIIIETO OBPA30OBAHMSI
a «POCCUVCKUM I“OCY,U;APCTBEHHBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA» Aucm 43
PIYTHC Duman PIbOY BO «Pocemiicknit rocygapcTBeHHBIN YHU-
BepcuTeT Typu3Ma m cepBuca» B I.Ilogosbcke

A b B r

7. | 1. BauMareapbHO IPOYUTATH TEKCT 33aJJaHUS U MOHATH, YTO B KAUECTBE OTBETA OKUIAIOTCS Maphl
3JIEMEHTOB.

2. BHUMaTeapbHO IpOoYHUTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI, TOHATHS
U T.J.; CIIUCOK 2 — YTBEP>KJECHMsI, CBOHCTBA OOBEKTOB U T.JI.

3. ComnocTaBUTh AJIEMEHTHI CIIUCKa | ¢ ieMeHTamMu cucka 2, chopMUpPOBAThH apbl 3JIEMEHTOB.
4. 3anucarp nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTHU OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynupoeka 3ad0anus:
YcraHoBUTE COOTBETCTBUE MEXAY 3HAKaMU U UX Ha3BaHUSIMU

A 1 | 3nak oOpamienus Ha peiHKe Poccuiickoi dee-
T panuu
b 2 | 3HaK COOTBETCTBUS MPHU 00s3aTEIHHOM CEPTH-

¢dukamuu B Poccuiickoii @denepamnuun

B 3 | 3HaK COOTBETCTBHSI TEXHHUECKUM perjaMeHTaM
Tamoxxernnoro Coro3za EBpA3DC

4 | 3HaK COOTBETCTBUS TPEOOBAHUIM JTUPEKTHB
3 o
TP ctpan EBporneiickoro Coro3a

A b B r

8. | 1. BHumarenpHO MPOYUTATh TEKCT 33aHUS U MTOHATH, YTO B KAYECTBE OTBETA OKUAAIOTCS Taphl
DJIEMEHTOB.

2. BHMMareapHO IpoYMuTaTh 00a CIHMCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKThI, TOHATHS
U T.J.; CIIUCOK 2 — YTBEP>KJI€HUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh AJIEMEHTHI CITUCKA | ¢ AeMeHTaMu crucka 2, cpOopMHUpPOBaTh Maphl JIEMEHTOB.
4. 3anucath nonapHo OyKBbI U UGPHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BAPUAHTOB OTBETA
(narpumep, Al unu b4)

Dopmynupoexa 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

A | HenTpanbHblif opras no ceprudu- 1 | Beiaer 3akit0ueHus O BO3MOKHOCTH pacmpo-
Kalluu CTpaHEHHUs Pe3yJIbTaTOB UCTIBITAHUH, cepTudu-
KAaTOB COOTBETCTBUS
b | Coger no ceprudukanuu 2 | Opranu3zyeT U MPOBOAMT MPOBEPKY YCIOBHIMA
MIPOU3BOJICTBA CEPTUDULIUPYEMON MPOTYKIIUU
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®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/TbHOE CMK PTYTVC

«POCCUVICKVU TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA» Aucm 44

®rmnan PI'bOY BO «Poccuvickmuit rocyapcTBeHHBIV YHU-
BepcuTeT Typu3Ma 1 cepBuca» B r.Ilogoiabcke

B | Opran no ceptuduxanuu 3 | Ympasnsier cucteMo, Opranu3yeT padoTy u
yCTaHaBJIMBAET OOIIHE MTPaBUiIa MPOBEACHUS
cepTHU(UKAIMU B CHCTEME

I' | UcnblTaTenbHblil HEHTP 4 | Pa3pabarbIBaeT MpeIoKeHHs 10 (OPMUPOBA-
HUIO €IUHOM MOJIMTUKHU CepTU(UKALUY B paM-
KaX CUCTEMBbI

A b B r

9. | 1. BuumarenbHO MPOYUTATH TEKCT 3aJIaHUS U MOHATH, YTO B KAUECTBE OTBETA OKUIAFOTCS MaphI
3JIEMEHTOB.
2. BHuMareabHO MpoYUTaTh 00a CIKUCKa: CIUCOK | — BOIPOCHI, yTBEPKACHUS, (AKTbI, TOHITHUS
U T.]J.; CIIUCOK 2 — YTBEP)KJEHUsI, CBOMCTBA OOBEKTOB U T.JI.
3. ComocTaBUTh AJIEMEHTHI CIIUCKa | ¢ ieMeHTamMu crucka 2, chOpMUPOBATh aphl 3JIEMEHTOB.
4. 3anucarpb nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTHU OT 33JIJaHUS) BApUAHTOB OTBETA
(manpumep, Al unu b4)
Dopmynupoexa 3a0anus:
[TpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE 3aKOHOB U UX XapaKTEPUCTHUK:

A | «O 3amuTe mpaB MOTpeOUTEICH 1 | [IpenycMaTpuBaeT rocyJapcTBEHHOE yIpaBiie-
HUE €JMHCTBOM U3MEPEHUH, yUpeKaaeT MeT-
pOJIOTHYECKHE CITYKOBbI, TOCYJapCTBEHHBII
METPOJIOTMYECKUHA KOHTPOJIb U HAA30p, MOps-
JIOK TIOBEPKHU CPEJICTB UBMEPEHUM, X CePTH-
puxanuo

b | «O cranmapruzanum» 2 | 3axoH P® HampaBieHHBIH HA CO3/JaHUE MeXa-
HU3Ma oOecrieyeHus 3aluThl )KU3HU U 3]10pO-
BbsI TPaXK/1aH, OXPaHbl OKPYXKAIOLIEH CPEIbI,
00OpOHBI U HAIIMOHAJILHOM 0€30MacHOCTH
CTpaHBI.

B | «O texHu4yeckoM peryiupoBaHun» | 3 | YCTaHaBiIMBAaeT OPraHU3aLMIO paboT MO CTaH-
JapTU3aliK, BUJbl CTAHAAPTOB, TPEOOBAHUS K
UX COACPKAHMIO U TOCTPOCHUIO, a TAKXKE TOCY-
JIAPCTBEHHBIN KOHTPOJIb M HA/I30p 3a COOIoIe-
HUEM CTaHJIapTOB U OTBETCTBEHHOCTH 32
HapylIeHHe 3aKOHa

I' | «O6 oOecnieuennu eauHcTBa U3Me- | 4 | TpebyeT oT mpozdaBua (M3roTOBUTEIS ), YTOObI

pEeHUI» TOBap ObLII 0€30MaCHBIM U COOTBETCTBOBA
00s13aTeNIbHBIM TPEOOBAHUSAM CTaH/IAPTOB U
YCIIOBUSIM JI0TOBOpa
A b B r
10.| 1. BHEUMaTeNbHO MPOYNTATH TEKCT 3a/IaHUS U TIOHATH, YTO B KAYECTBE OTBETA OJKUIAIOTCS TaphI
AJIEMEHTOB.

© PI'YTHUC




$re0YBO

PTYTHC

®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/TbHOE CMK PTYTVC
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2. BHuMarenapbHO MpOYUTaTh 00a CIHCKA: CIUCOK 1| — BOIPOCHI, yTBEpkKACHUS, GaKThl, TOHITHS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUS, CBOMCTBA OOBEKTOB U T.1I.

3. ComocTaBUTh 3JEMEHTHI clMcKa 1 ¢ aneMeHTaMu cucka 2, cpopMUpOBaTh Mapbl AIEMEHTOB.
4. 3anucath nmonapHo OyKBHI U MUQPHI (B 3aBUCHUMOCTH OT 3a/IaHUSI) BAPUAHTOB OTBETA
(manpumep, Al nnu b4)

Dopmynupoexa 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEKIAY TEPMHHOM M METOJOM CTaHIapTH3AIINU:

A | OpranoysienTHYeCKUN METOT 1 | MeTon onpeneneHus MoKa3aTee KayecTBa
IPOAYKIIMH, OCYIIECTBIISIEMBI Ha OCHOBE
HAOJFOZICHUS U TI0ICUETA YHCIIa OTPEICEHHBIX
COOBITHH, TPEIMETOB WUJIU 3aTpaT

b | PerucrpannoHHsblil METOX 2 | Meron, ocyliecTBIIEMbIif Ha OCHOBE aHAIN3a
BOCIIPUATUIN OPraHOB YyBCTB

B | Pacuérnslii MmeTon 3 | MeTtox, oTpakaroliil HCIIOJIb30BAaHUE TEOpe-
TUYECKHUX WJIM SMIUPUUECKUX 3aBUCUMOCTEN
NoKa3aTelleld KauecTBa MPOAYKIIMH OT €€ mapa-
METPOB.

I' | U3smepuTenbHbId METOT 4 | MetoJ, oOCHOBaHHBIN Ha HH(OPMAIIHIH, TTOJTY-
YaeMOM C UCMOJIb30BAHUEM TEXHUYECKUX U3-

MCPUTCIIBHBIX CPCACTB U KOHTPOJIA

A b B r

BaHaHI/Ie KOM6I/IHI/IpOBaHHOrO THIAa C BBI60pOM OIHOI'0 BEPHOI'0 OTBCTA U3 UCTBIPEX IMMPCAJIOKCHHBIX

1 000CHOBaHHUEM BbIOOpA

11.

1. BuumarensHO MNpOYUTATH TCKCT 3aJlaHUA U ITIOHATH, YTO B KAYCCTBC OTBETA OKHUAACTCA TOJIBKO
OJIMH U3 MPCIJIIOKCHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJee BEPHBIH.

4. 3anucatpb TONbKO HOMEp (M1 OyKBY) BEIOpAHHOI'O BapUaHTa OTBETA.
5. 3amucaTh apryMeHThbI, 000CHOBBIBAIOIIKE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

KauectBo (mo UCO 9000:2015) — 310:

1. KommnnekcHoe nmoHsATHE, XapakTepusupymouiee 3h(HeKTHBHOCTh BCEX CTOPOH AESITEIbHOCTH.
2. KagecTBO MpoayKIMu.

3. BceoxBaThIBaroUIMil TOTAJIbHBIN MEHEKMEHT KauecTBa.

4. CteneHb COOTBETCTBHUSI COBOKYITHOCTH MPHUCYIINX XapaKTEPUCTUK 00bEKTa TpeOOBaHUSAM

12.

1. BunmarensHO MPpOYUTATh TCKCT 3aJlaHUA U TIOHATH, YTO B KAYCCTBC OTBETA OXKHUAACTCA TOJIBKO
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OJIMH M3 NIPEJIOKCHHBIX BAPUAHTOB.
2. BHUMaTeIbHO POYHUTATH MPEIJIOKCHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh ouH OTBET, HanboJIee BEPHBIM.

4. 3anucath TOJIBLKO HOMED (MM OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.
5. 3anmcath apryMeHThbl, 000CHOBBIBAIOIIKE BHIOOD OTBETA

DopMYyJHPOBKA 3aJaHUA:

Crangaptel UCO cepun 9000 ycTaHaBJIMBAIOT:

1. Enusblii, npu3HaHHBIA B MUpPE MTOJIXO0J] K JOTOBOPHBIM YCJIOBHSAM IO OLIEHKE CHCTEM KauecTBa U
OJIHOBPEMEHHO PErJIaMEHTUPYIOLINI OTHOILIEHUS! MEK/Y [TOCTABILIMKOM U IOTPEOUTEIEM.

2. CoBpeMEHHYIO METO10JIOTHUIO MEHE/PKMEHTA KauecTBa.

3. COBOKYNHOCTb CBOWCTB U XapaKTEPUCTUK MPOITYKIUH ( YCIyTH).

4. MeponpusaTus 1o 00ecreyeHno KauyecTBa.

13.

1. BHUMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U IIOHATh, YTO B KAUECTBE OTBETA 0XKUJIAETCS TOJIBKO
OJIMH U3 NPEJIJIOKEHHBIX BAPUAHTOB.

2. BHUMaTeapbHO IPOYMUTATh IPEIOKEHHBIC BApUAHThI OTBETA.

3. BeiOpaTb of1H OTBET, HauboJee BEPHBIi.

4. 3anmcarp TOJILKO HOMEp (Ui OYKBY) BEHIOPAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOLIME BBIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

Ycayra -3ro:

1.MeponpusaTie no OUeHKH KayecTBa IPOLyKIUN
2.IIpuobperenue ToBapa

3.Pe3ynbrar B3aMMOJEICTBUS ABYX CTOPOH
4.IIpouecc oOMeHa nH(popMalme ¢ MoKynaTeaeM

14.

1. BHuMaTenbHO MPOYNTATh TEKCT 3aJaHKs U MOHATH, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 MPEJIJIOKEHHBIX BAPUAHTOB.

2. BHuMareapHO NPOYNUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOparb ojuH 0TBET, HanbosIee BEPHBIM.

4. 3anucath TONbKO HOMEp (MM OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIHE BHIOOP OTBETA

@opMyJIUpPOBKA 3aaHUA:

Kommnuieke neiicTBHil HAPaBJIeHHBIX HA 10KA3aTeJIbCTBO TOr0, YTO MPOAYKIUS COOTBET-
CTBYET KOHKPETHOMY CTAHIAPTY HA3bIBAETCH ...

1. crangapTu3anus

2. cepruduranus

3. TUIIEH3UPOBAHHE

4. oOcnemoBanme

15.

1. BunmartenbHO MPOYUTATH TCKCT 3aJlaHUA U TOHATH, YTO B KAYCCTBC OTBCTA OXKHUAACTCA TOJILKO
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OJIMH M3 NIPEJIOKCHHBIX BAPUAHTOB.

2. BHUMaTeIbHO IPOYHUTATH PEUIOKCHHBIC BAPHAHTHI OTBETA.

3. BeiOpaTh ouH OTBET, HanboJIee BEPHBIM.

4. 3anucath TOJIBLKO HOMED (MM OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.
5. 3anmcath apryMeHThbl, 000CHOBBIBAIOIIKE BHIOOD OTBETA

DopMYyJHPOBKA 3aJaHUA:
SWOT anajau3 He yYuTBHIBaeT
1. CunbHbIE CTOPOHBI

2. Crabble CTOPOHBI

3. OpUruHaIBLHOCTH

4. Yrpo3bl

16.

1. BHUMaTenpbHO MPOYHUTATH TEKCT 33/1aHUS U TIOHATH, YTO B KAYECTBE OTBETA 0XKHUIAETCS TOJIBKO
OJIMH U3 MPEJIJIOKEHHBIX BApUAHTOB.

2. BHuMaTeapHO MPOYUTATH MPEAJIOKCHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh ouH OTBET, HanOoJIee BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Wiu OyKBY) BEIOpAHHOTO BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIINE BEIOOp OTBETA

DopMyTHPOBKA 3aJaHUA:

OO0uue HAaMepeHUsI U HATIPABJIEHHUS PA3BUTHUS OPraHU3AIUMN B 00/1aCTH Ka4yecTBa,
opunuaabHOo cGopMyIHPOBAHHBIE BHICHIUM PYKOBOJACTBOM — 3TO:

1. ITonutnka B 00JIaCTH KauecTBa

2. Crangaptuzanus

3. MeHeKMEHT KauecTBa

4. beHuMapKuHT

17.

1. BHuMaTenbHO MPOYNTATh TEKCT 3aJaHKs U MOHATH, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 MPEJIJIOKEHHBIX BAPUAHTOB.

2. BHuMareapHO NPOYUTATH NPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOpatb oiuH OTBET, HarboIee BEPHBIN.

4. 3anucath TONbKO HOMEp (MM OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIHE BHIOOP OTBETA

@opMyJIUpPOBKA 3aaHUA:
Cpoxk neiicTBUs cTaHaapTa:
1. He orpanuueH

2. paBen 10 romam

3. paBeH 1 rony

4. paBeH 3 rogam

18.

1. BunmarensHO MpOYUTATh TCKCT 3aJlaHUA U ITIOHATH, UYTO B KAYCCTBC OTBETA OXKHUAACTCA TOJIBKO
OJIUH U3 MPCIJIIOKCHHBIX BApUAaHTOB.
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2. BHMMaTeabHO IPOYMUTATh IPEIOKEHHBIC BAPUAHThI OTBETA.

3. BeiOpath oiuH OTBET, HAaNOOJIEE BEPHBIM.

4. 3anmcarp TOJIbKO HOMEp (M OYKBY) BBHIOPaHHOTO BapruaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOLIE BBIOOP OTBETA

DopMyJIHPOBKA 3aJaHUA:

Jexnapanusi COOTBETCTBUSI OTHOCHTCSI K (¢popMme noaTBepKIEHMS CO-
OTBETCTBHUAI.

1. o0sg3aTenpHON

2. T0OPOBOJILHOM

3. HeoOg3aTeNLHON

4. UHULIUATUBHON

19.| 1. BuumMaTensHO MPOUMTATh TEKCT 33/1aHUs M HOHATD, YTO B KAUECTBE OTBETA OKUIAETCS TOIBKO
OJIMH U3 MPEJIJIOKEHHBIX BApUAHTOB.
2. BHUMaTeIbHO IPOYHUTATH PEIOKCHHBIC BAPUAHTHI OTBETA.
3. BoiGpatb oquH oTBET, HarboIee BEPHBIH.
4. 3anucath TOIbKO HOMep (Wiu OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIIKNE BEIOOP OTBETA
DopMyTHPOBKA 3aJaHUA:
YKaKkuTe 0CHOBHOM 3aKO0H, PeryJTUpPYIOIIMii 1eATeJbHOCTH B 00/1aCTH CTAHAAPTH3AIUM U
ceprupuKanmm:
1. @3 «O TeXHUUYECKOM peryIupoBaHUN
2. @3 «O ceprudukanuy NPoOIYKIHUN U YCITYT»
3. @3 «O crangapTH3AIAN»
4. @3 «O 3amuTe npas noTpedUTENEH»
20.

1. BHumaTenbHO MPOUNTATh TEKCT 3aJaHKs U MOHATh, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 MPEJIJIO)KEHHBIX BAPUAHTOB.

2. BHuMareapHO NPOYUTATH NPEIJIOKEHHBIE BApUAHThI OTBETA.

3. BoiOpatb oiuH OTBET, HarOoIee BEPHBIN.

4. 3anucarb TOJILKO HOMEp (UM OyKBY) BHIOPAaHHOT'O BapuaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIE BHIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

JleATeJbHOCTH M0 YCTAHOBJIEHHIO MPABUJ M XaPAKTEPHUCTHK B IeJISAX UX J100POBOJIBLHOT0
MHOTOKPATHOI'0 UCNOJIb30BAHUSl, HANIPABJIECHHAS HA JOCTHKEHHE YIIOPSIA0YeHHOCTH B
cepax npon3BoACTBA U OOpaIEHUS MPOAYKIMH H MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH
NPOAYKIUH, PA6OT MU YCJIYT — 3TO

1. Cranpapruszamnus

2. Ceptudukanus

3. Metponorus

4. Knaccudukanms

© PI'YTHUC
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3ajaHyue OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM

21.

Heo0xoaumo:

1. BHuMaTenbHO MPOYNTATh TEKCT 3a4aHKS U IIOHATH CYTh BOIIPOCA.

2. IlpoaymMaTh JOTHUKY U IIOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJIb3Ysl YETKUE KOMIIAKTHbIE (POPMYJIHNPOBKHU.

4. TlpounTaTh TEKCT W 3aMUCaTh Pa3BEpHYTHI 0OOCHOBaHHBIN OTBeT. B ciyuyae pacuerHoi
3a/layy 3allicaTh PELUICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

Mo3KkeT JI1 TOCTUHUYHOE NIPEANIPUATUE YCTAHOBUTH CBOM CTaHJApT IPEIIPUITHS?

22.

Heo0xoaumo:
1. BHUMaTeIpbHO MPOYHUTATH TEKCT 3aaHUs U IOHATH CYTh BOIIPOCA.
2. [IpoayMaTs JIOTHKY U TIOJHOTY OTBETA.
3. 3anucaTth OTBET, UCIOJIb3YsI YETKUE KOMIAKTHBIC ()OPMYIHPOBKH.
4. TlpouynTaTh TEKCT M 3amucaTh pa3BepHYThI OOOCHOBAaHHBIM OTBET. B ciyuyae pacueTHoM
3aJ1auu 3aIKcaTh PEIICHUE U OTBET.
DopMyJIHPOBKA 3aJaHUA:
[Ipoananu3upyiite HHGOPMAIUIO C TUTYJIBHOTO JIMCTA CTAHAAPTA U YKAXKHTE:
1) OO6o3HaveHue craHmapra
2) HaumeHoBaHue cTaHgapTa
3) Kareropust crangapra
4) Bun
5) Kon mo knaccuduraropy

OCT P 50690-2017

HAIIMOHAJIBHBI CTAHJIAPT POCCUMCKOM ®EJIEPAIIUN
TYPUCTCKHME YCJIYT'H
OO0umme TpedoBaHus

Tourist services. General requirements

OKC 03.080.30

Jata BBenenns 2018-06-01

23.

Heob0xoaumo:

1. BHUMaTeIpHO NIPOYNTATh TEKCT 3aJaHUSI U IIOHATH CYTh BOIIPOCA.

2. IIpoaymaTh JOTHUKY U IIOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. TlpounTaTh TEKCT M 3amucaTh pa3BepHYTHI 00OOCHOBAaHHBIM OTBeT. B ciyuyae pacuerHoi

© PI'YTHUC
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3aJ[auy 3alKMCcaTh PEIICHHE U OTBET.
DopMyJIMPOBKA 3a1aHUS:
[Ipoananu3upyiite MHGOPMAIIMIO C TUTYJIBHOTO JINCTA CTAHAAPTA M YKAKHUTE:
1) OGo3HaueHue cTaHmapTa
2) HaumeHoBaHHe cTaHIapTa
3) Kareropust crangapra
4) Bun
5) Konx no kinaccudukaropy

I'OCT P 55322-2012

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN
YCJIyl"I/I HaCCJICHUIO

OBIIME TPEBOBAHUA K MAJIBIM CPEJACTBAM PASMEILNEHUA J1JIA
MNOCTOAHHOTI' O TPOXKUBAHUSA

Services to the population. General requirements for small means of accommodation for
permanent residence
OKC 03.080.30

Jara BBenenns 2014-01-01

24,

Heob0xoaumo:
1. BHumaTenbHO MPOUYNTATh TEKCT 3aJaHKs U MOHATH CYTh BOIIPOCA.
2. IIpoaymaTp JOTHUKY U NIOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.
4. TlpounTaTh TEKCT M 3amucaTh pa3BepHYTHI 00OCHOBaHHBIM OTBeT. B ciyuyae pacuerHoi
3a/1auu 3anucaTh peleHue u OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananu3upyiiTe HHGOPMALIMIO C TUTYJIBHOTO JIUCTA CTAHJAPTa U YKAKUTE:
1) O6o3HaveHue cTaHaapTa
2) HaummeHoBaHue cTaHgapra
3) Kareropus cranmapra
4) Bun
5) Konx mo kimaccudukaropy

I'OCT P 54603-2011

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJIEPAIIUN

Ycayru cpeacTs pasMeeHust
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OBIIUE TPEBOBAHMUSA K OBCJHIY KUBAIOIEMY INIEPCOHAJIY
Services of accommodation facilities. General requirements to the maintenance staff

OKC 03.080.30

Jara BBenenns 2013-01-01

25.

Heob0xoaumo:

1. BHUMaTenbHO IPOYUTATh TEKCT 3a4aHUS U OHATH CYTh BOIIPOCA.

2. IlpoayMaTh JOTHKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJIb3YsI YETKHE KOMIAKTHbIE (POPMYJIUPOBKHU.

4. [lpounTaTh TEKCT W 3amucaTh Pa3BEpHYThI 00OCHOBaHHBIM OTBET. B ciyyae pacueTHOM
3a/la4yM 3alKcaTh peleHue U OTBET.

DopMyTHPOBKA 3aJaHUA:

[Tpoananusupyiite cepTuUKaAT COOTBETCTBUSA U JaiiTe OTBET Ha clieAyroliue Bonpockl: Kakyro
eITb TpeciieayeT JaHHbIi cepTudukar? Kakos xapakTep CHCTEMBbI CEPTH(PHUKAINN U 110 KAaKUM
IPU3HAKAM 3TO MOXKHO ONpPEAETUThH?

} CHCTEMA CEPTH@HRKAILMH TOCT P
(| ®EAEPAIBHOE ATEHTCTBO 110 TEXHHUECKOMY PETYIHPOBAHHIO H METPOIIOTHI

o CEPTUOUKAT COOTBETCTBUSA |
@' Ne POCC RU.ASI22.M18430 |
“Somment Cpox peficTsus € 20.04.2017 mo  19.04.2020

Ne 0129722

OPTAH 11O CEPTUOMKALIMM per Nt RA RU.10ASI22
NMPOJAYKIHH H YCJIYT OBLIECTBA C OFPAHHYEHHOH OTBETCTBEHHOCTBIO ||
“OPJIOBCKHI HEHTP CEPTHOUKALIMM U MEHE/UKMEHTA KAYECTBA", |
302004, Opaosexas 06:1acTe, ropoa Opes, yima Jusenckas, 10m 15; [
Ten.: +7 (4862) 73-40-13; ®axc: +7 (4862) 73-52-58
YCAYTA (PABOTA) [
YCIYTH TOCTHHHIL M AHAJIOTHHBIE YCAYIH 110 |
TPEJOCTABJIEHHIO BPEMEHHOT O KHJIbSI |

KOA OK 034-2014 (OKTUI2) 55.10

COOTBETCTBYET TPEBOBAHUSIM HOPMATHBHBIX AOKYMEHTOB
FOCT P 51185-2014 nn. 4.1; 4.3; 4,4; 4,5; 4.7; 4.8; 5.5; 5.8; 6; 9; 10; 11; FOCT P 54606-2011 n.n. 4; 5.15
52; 5.4; 5.5; 5.6; 5.7; 5.8; 5.9; 5.12; 5.13; 5.14.1; 5.16; 6.1; 7.2; 8.1; 8.2; POCT P 53423-2009 nn 2.2.1; 2.3;
2.4;2.5;2.6;3.1;322;422;425;43.1;433.

MCNMOAHMUTEAD @uanan A ° Ko "TPHHH"
i "TPHHH"

"Typ it » Py

OI'PH -1024600949185. Kog-OKIIO: 05179943

10p (Pax anpec: P 302042, O obaacts,

ropon Opea, Kpomexoe mocce, 1om 4. Teaedon: 8 (4862)44-01-01. Daxc: 8 (4862)44-00-99.

HA OCHOBAHHMH

AKTA OUCHKH OKAIAHHA YCAYT FOCTHHMIULI -
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bnox 1. . Crangaptusanus U cepTuQUKanS Kak HHCTPYMEHTBI 00eCIIeYeHnsI KaueCcTBa yCIyT

Ipakxmuueckoe 3anamue 1-2. «[epMUHOIOTHS CTaHAAPTU3ALINH, U3yUCHUE TTIOHATHS «kadecTBO» (Ce-
MHUHAPCKOE 3aHATHE)

Llens paGoThl: yriy0iaeHHOM MpopaboTKH TEPMHUHOB 10 Kypcy «CTaHaapTU3alys U yIpaBiIeHHE Kade-
CTBOM», 3aKpEIUICHHE MOJIyYEHHBIX Ha JIEKIUHU 3HAHUN B 00JAaCTH TEPMUHOJIOIMUYECKOr0 U METO 1Y e-
CKOT0 ammapaTa CTaHJapTU3alUHN U YIpPaBJICHHE Ka4eCTBOM, B YACTHOCTH 3aKpEIUIAIOTCS Je)UHUINN
HOHATHH.

Ilpakmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHAs CUCTEMa MapKUPOBKN» (paboyast
TETpaJib)

I{enb paGoTHI - BBISBICHHUE POJIM Pa3IMUHBIX BUI0B MApKUPOBKHU TOBAPOB U yciyr. JlaHHOMH 1enu
OTBEUAIOT 3aJ7[auu PabOThI:

1. Onpezenenye NOHATHS MAaPKUPOBKY U TPEOOBaHUH, IPEABSABIAEMBIX K HEH;

2. Kitaccngukanust MapKUpOBKH U OTIpeIeNICHNE LeJIeH U 3a/1a4 pa3InYHbIX BUIOB MApKUPOBKH;

3. AHanu3 UCTOJIB30BAHUS MApKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HHPOPMALMOHHAS CUCTEMA MapPKUPOBKHU?

2. B kakux ciny4asx y FOpUINYECKUX JIHI U MHAUBUAYAJIbHBIX [IPEANPUHUMATEIEH BOSHUKAET 00sI13aH-
HOCTb OCYUIECTBJISTh MapKHUPOBKY TOBapa?

3. YTo BXOAUT B NOHITHE «MAPKUPOBKA KOHTPOJIbHBIMU (MACHTU(PUKAMOHHBIMH ) 3HAKAMU»?

4. Kto sBnIsieTcs onepaTopoM rocy1apcTBeHHONH MHMOPMALIMOHHOW CUCTEMBI MApKUPOBKH?

5. C kakoii naTbl HacTynaeT 00s13aHHOCTh IO MapKUPOBKE TOBApOB?

6. I'’1e HaXoANTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThl C KOHTPOJIBHBIMU (MACHTU()UKAIIMOHHBIMU) 3HaKa-
mu?

8. KTo nmeer 10CTyI K CBEICHUSM, COIEpKAIIMMCS B TOCYIapCTBEHHON MH(POPMAITMOHHON CUCTEME
«MapkupoBKa»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThl C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMU) 3HaKa-
mu?

10. KakoB cpok M3roTOBIEHHS] KOHTPOJIBHBIX (MACHTHU(PUKAIUOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBarb TOBaphl?

12. Yem MapkupyrOTCsl TOBaphl?

13. CKONBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CUCTEMBI MApPKHUPOBKHU TOBapOB?

15. YUto Takoe rinobanbhbiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ilpakxmuueckoe 3anamue 4. I3yueHre TEXHUYECKOTO 3aKOHO/IaTeNIbCTBA (paboyast TETpaib)
[ens padotsr: [IprobpecTr HABBIKK PaOOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
Martepuansl 17 BEITOTHEHUS paOOTHI:

1. ®enepanbHblii 3aK0H «O TEXHUYECKOM PETYIHPOBAHUN.

2. O BHeceHuM u3MeHeHn B @enepanbHblil 3aK0H «O TEXHUYECKOM PETYIMPOBAHUM.
KoHTpoJIbHBIE BOITPOCHI:

1. Kakue otHomenus perynupyet @enepanbHblil 3aK0H «O TEXHUUECKOM PETYIMPOBAHUMN»?
2. OCHOBHBIC UCTOYHHKHN TEXHUYECKOTO TIpaBa B Poccum.
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3. ey nNpUHATHUS TEXHUUECKUX PErJIaMEHTOB.

4. B xakux nensx yreepxkaaercs [IpaBurensctBom PD nporpamma pazpaOOTKu TEXHHUECKHUX periia-
MEHTOB?

5. Ha3Bathb BU/IbI TEXHUUYECKUX PErJIAMEHTOB.

6. Uto MOTyT coJiep>KaTh TEXHUUECKHUE PErIaMEeHThI?

7. COBMECTUM JIM TEXHUYECKUHN PErVIAMEHT C MEKIyHApOAHbIMU cTaHaapTamu? [louemy na uinum ver?
8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETIaMEHT?

9. Beimumure To Mecto B @3 0 TeXHUYECKOM perynupoBanuu, rae O3 nanenusaet pazpadborunkos TP
Ha €UHBIN ITOAX0 K OTEYECTBEHHOW U UMIIOPTHOM IPOAYKIIUU

10. Ykaxure 1esu cTaHaapTU3auu

11. Kak Bsl nonumaere 100poBOJIBHOE U MHOTOKPATHOE IPUMEHEHUE CTaHAapTOB?

12. TlepeuncnuTe TOKYyMEHTHl B 00JIACTH CTaHJAPTU3AIUH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HAIMOHAIBHBIX CTAHIAPTOB.

14. HazoBuTe 00bEKTHI M CYOBEKTHI CTAHJAPTOB OPraHU3AIIHIA.

15. Uto BXOIUT B 00SI3aHHOCTH HAITMOHAJILHOTO OpraHa 10 CTaHIapTH3aIH?

16. Haznauenue oO1iepoccuiickix KIacCU(PUKaTOPOB TEXHUKO-DKOHOMUYECKON U COLMATbHON MH-
dbopmariuu.

17. J1as1 uero He0OX0MMO MOATBEPKIaTh COOTBETCTBHE?

18. Kakue cymecTByroT (pOpMbI IOATBEPKIEHUS COOTBETCTBHS Ha TeppuTopun PO?

19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(HUKAIIAHN.

20. YTo Takoe «3HaK 0OpalIeHUs Ha PhIHKE»?

21. O6beKThI 00s13aTeNbHON CepTUDUKAIIIHN.

22. B xakoM cily4ae MpOBOAUTCS JEKJIapUPOBAHUE COOTBETCTBUS?

IIpaxmuueckoe 3ansmue 5. «AHaNINA3 peaNbHOTO cepTU(UKATA COOTBETCTBUSY (CUTYyallMOHHAS 33/1a4a)
Llens pabotsr: [Ipoananu3upoBaTh 3a1aHHBINA CEpPTU(GUKAT COOTBETCTBUS M HAMMCATh BBIBOJBI O €ro
TOJTHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTu@uKaTa COOTBETCTBUS XapaKTEPU3YIOT €ro MOAJINHHOCTD?

2. Yro takoe ycayra B coorBeTcTBUM ¢ MC CO 9004.27

3. Kakyro niens npecneayer 100poBosibHas cepTUUKALIHS?

4. Kto onpezenser npoBeeHue 00s3aTeabHON U JOOPOBOIBHON cepTU(UKALUU TPOIYKLIUH (ycayr)?
5. Kakoli MapKUpOBOUHBIHM 3HaK Ha yIakoBKe TOBapa MHPOPMUPYET MOKyHaTelNs O TOM, YTO TO-Bap
UMeeT CepTHU(PHUKAT COOTBETCTBUSA?

6. B kakux cucremax o0s3aTenbHON cepTUPUKALIUH T0JKHBI OBITh cepTuduunponans 1K

7. B nmporuiecce cepTuuKauy MpUHUMAET y4yacThe TPEThs cTopoHa. Uto 310 Takoe?

8. KTo omtaunBaeT cepTuhUKalMOHHbIE UCTIBITAHUS?

9. CymiecTByeT JIM CPOK ACUCTBUS cepTU(UKaTa COOTBETCTBHS?

10. KakuM BHENTHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI cepTudukranun?

IIpakmuueckoe 3anamue 6. «OnpenereHne MoJyIMHHOCTH TOBapa Mo ITPUX KOy MEXKTYHAPOIHOTO
eBpoctrangapta EAN» (cutyanmonHas 3a1ava)

[lens pa®oTer: M3yunth METOIUKY MEXAyHapoaHOTO eBpocTanaapta EAN u HayduTcst onpenensiTh
MOJUIMHHOCTB TOBApa M0 TPUHAALATUPA3PATHOMY U BOCBMUPA3PSIAHOMY IITPUX-KOY.
KoHTpoIIbHBIE BOITPOCHI:

1. KakoBo Ha3HaueHHEe TOBAPHOTO LITPUX-KoAa?

2. Kakas undopmamus coaep uTcs B TOBApHOM IITPUX-Koe?
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3. Kakyro nH(popManmio noryyaer psiioBoid NOTpeOUTENb U3 TOBAPHOTO IITPUX-Koaa?

4. CKOJIbKO PSZIOB COJEPIKHUT TOBApHBIM mTpux-koa EAN-13?

5. Kakoii psin B TOBapHOM IITPUX-KOJI€ ITPEIHA3HAYEH JUIsl TOKYyIaTes?

6. Kakoii psii B TOBapHOM IITPUX-KOJE MTPEAHA3ZHAYEH JJIsI CKaHepa?

7. YTo B IITPUX-KOJIaX CTaHAAPTU30BAHO?

8. MOKHO 711 OTHECTH LITPUXOBOE KOJUPOBAHHUE K PA3HOBUAHOCTU MH(POPMALIMOHHBIX TEXHOJIOIHHA?
9. B uem 3akirouaeTcs CyTh MPOBEPKU MOIMHHOCTH MITpUX-Koaa EAN-13?

12. CkoIbKUM LITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM IITpUX-Koze?

Ipaxkmuueckoe 3anamue 7. PacindpoBka MapkupoBouHbix 3HakoB [1K (curyannonHast 3a1a4a)

[enb pa®otsl: M3yunTh MapkupoBouHble 3Haku (M3), mpoaHanu3upoBaTh UX, ClIENaTh BBIBOJBI O J0-
CTOMHCTBAax U HEJJOCTATKaXx.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakne M3 nomkHbl 00s13aTeNIbHO MPUCYTCTBOBATH HAa MoHUTOpE [1K?

2. Kakue M3 Ha usygyaeMmoM MOHUTOpPE HH(OPMHUPYIOT 0JIb30BaTeNs 0 6e3omacuoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE HH(OPMHUPYIOT MOJIH30BATENS O CTPAHAX-IKCIIOpTEpax

JTAHHOTO MOHUTOpa?

4. Cxonbko cepTuuKaToB cooTBeTCTBU No/bkeH umeTh I1K ¢ Berxogom B MHTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 mogximoueHus K TeneOHHOMN ceTr?

Ilpaxmuueckoe 3anamue 8. «/I3ydeHne MeXJIyHapOIHbIX cTaHAapToB KauecTBa yciayr MCO cepun
9000» (pabouas TeTpajs).

[lenb paGoTel: yrayOneHue NMpeAcTaBiIeHU O CUCTEMax KayecTBa, 00 YIpaBJIEHWH KauyeCTBOM Ha OC-
HOBE MOJIMTHUKU B 00JIACTH KauecTBa.

KoHTpoJIbHBIE BOITPOCHL:

1. Ha3oBuTe OCHOBHBIE TPeOOBaHUS, MIPEIBABIIEMbIE K CUCTEME KauecTBa.

2. Ocuoenslie pazaenst [OCT P 9001-2001.

3. IlepeuncinTe BCE IEMEHTBI CUCTEMBI M TAUTE UM KPAaTKYIO XapaKTEPUCTHKY.

Ilpakmuueckoe 3anamue 9. TectupoBaHue mo nepsomy pasneny «CrannapTuzanus 1 cepTuduKanus
KaK MHCTPYMEHThI 00€CIIeYeHHsI KaueCcTBa yCIyr»

bnox 2. Cuctembl yripaBieHHs] KaUeCTBOM

Ilpakmuuecxue 3auamus 10-14. O3HakOMIIEHHE CO CTPYKTYPOUH U COEPKAHUEM CTaHIAPTOB Pa3HBIX
BUJIOB (peIlIeHNE CUTYAI[MOHHBIX 33]1a4).
[{enb paboTel: U3y9uTh CTPYKTYPY CTAHIAPTOB PA3HBIX BUIOB U HAYYUTHCS X aHATU3HPOBATH.

KoHTponbHbIE BONIPOCHI:

1. [IpoBeauTe cpaBHEHUE CTAaHAAPTOB Pa3HBIX BUAOB. OXapakTepU3yNTe OTINIUTENBHBIE OCO-
OEHHOCTH 10 00BbEKTaM CTaHAAPTH3ALMHU, Cepe TPUMEHEHHS, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTAaHAAPTA.

3. 3noxute TpeOOBaHUS K COJACPKAHUIO CTAHJAPTOB Pa3HBIX BUIOB.

Ipakxmuueckue 3anamusa 15-17. Pa3paboTka MOJIUTUKH B 00J1aCTH KauecTBa (TPYIIOBOM MTPOEKT)
Llens mpoekra: yriyOneHue npeacTaBieHuil 0 GOpMUPOBAHMHM OCHOBHBIX CTPATErMUECKUX HarpaBiie-
HUM B 00J1aCTH KayecTBa, MOJIy4eHUEe YMEHUN B ee (OpMyIUPOBAHUU.
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Ipaxmuueckoe 3anamue 18. TectupoBanue no pazaeny «CucTeMbl YIpaBlIeHUs KaueCTBOM.

8. IlepeyeHb OCHOBHOM U JONMOJHUTEILHOM Y4eOHOM JIUTEPATYPhI; lepedeHb pecypcoB nH¢op-
MaIHOHHO-TEJIEKOMMYHUKAUINOHHOI ceTn « UHTEepHeT», nepedeHb HHGOPMAITUOHHBIX TEXHOJI0-
TUii, HCI0JIb3YyeMBbIX NPH OCYLECTBIEHUH 00pa30BaATEILHOI0 NIPoLecca Mo JUCHHUILINHE (MOY-
JI10), BKJIIOYasi NepevyeHb MPOrPaMMHOI0 o0ecriedyeHrsl U MHPOPMALMOHHBIX CIIPABOYHBIX CH-
cTeM

8.1. OcHoBHas tuTEpaTypa

1. OcHoBBI MeTpoOIIOTHH, cepTu(dUKanuy U cTangapTu3anmu : yaed. mocooue / JI.11. ['pubanoB. — M. :
NH®PA-M, 2023. https://znanium.ru/catalog/document?id=430442

2. YnpaBieHue kadecTBoM: yueOHoe mocodme/A.M.EnoxoB - 2 u3n., nmepepad. u gom. - M.: HUL]
NH®PA-M, 2024. Pexum goctyna https://znanium.ru/catalog/document?id=432380

3. bomapes, b. I1. Cranaaptu3aius, METPOJIOTHS, IMOATBEPIKICHHE COOTBETCTBUA : yucOHMK / B.II.
bonapeB. — 2-e¢ u3n., mepepad. u mon. — MockBa : UHOPA-M, 2025. — 365 ¢. — (Bsicmee
obpaszosanue). — DOI 10.12737/1078037. - ISBN 978-5-16-020850-3. - TekcT : 3JIEKTPOHHBIH. -
URL: https://znanium.ru/catalog/product/2198694 . — Pexxum noctymna: mo mommucKe.

8.2 JlonmosiHuTE/ILHASL JIMTEPATypa

1. OcCHOBBI METPOJIOTHH, CTaHAAPTH3ALKUN U cepTudukaiuu: YueoHoe mocooue / H.JI. IyooBoii, E.M.
ITopTHOB. - M nja  dOPYM: HUIl HWH®DPA-M, 2019. Pexum  pgocryna
https://znanium.ru/catalog/document?id=359360

2. YmopaBrieHue KadecTBOM: camooleHka: YueOHoe mocobue / b.1. I'epacumos, A.FO. Cusukun, E.b.
I'epacumoBa, T.A. CocenoB. - M.: @opym:HUI[ HNHOPA-M, 2019. - Pexum pocryma:
https://znanium.ru/catalog/document?id=355609

3. Ympasnenue kauectBoM : yuebHoe mocooue / FO.T. llecronan, B. 1. Hopodees, H. 1O. Ilectoman,
D. A. AnapeeBa. - Mocksa : UTHOPA-M, 2019. - 331 c. - (Breiciiee oOpazoBanue: bakamnaBpuar). -
ISBN 978-5-16-003321-1. - Tekcr : anektponubiit. - URL: https://znanium.ru/catalog/product/992046
. — Pexxum noctymna: mo moJnucke.

4. Ymupasienue kadectBoM: yaeOHUK:/ApuctoB O.B. — 2-e¢ u3n., nepepad. u mon. — M. : UHOPA-
M,- 224 c. 2024.

https://znanium.ru/catalog/document?id=438486

8.3. [lepeuens pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « UHTEpHET»

1. Odunmaneueiii caiit @DenepanbHOro areHTCTBa Mo Typusmy P®. — pexum gocrymna:
WWW.russiatourism.ru

. — pexuM goctyna: Www.gost.ru

3. Poccuiickas rocyapcTBeHHas: OMOIMOTEKA.- PeXKHUM JI0CTyma: WWW.ISl.ru

4. Hayunas syieKTpoHHast OHOIHOTEKA.- PeXXUM JocTyma: Www.elibrary.ru

5. Poccuiickast HanlmoHanbHas OMOIMOTEKA.- peXUM JocTyna: Www.nlr.ru

6. bubimoreka THUOH PAH.- pexum noctyna: Www.inion.ru

8.4. IlepeyeHb MPOrpaMMHOI0 00ecneYeHusi, COBPEMEHHBbIX NPO(PeCCHOHAIBHBIX 0a3 JaHHBIX U
HH(OPMALMOHHBIX CIPABOYHBIX CHCTEMaM
1. Microsoft Windows
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N

Microsoft Office

3. Tlpodeccuonanphas 6a3za nanubix: OenepanbHblii HHOOPMAITMOHHBIA (OHT
http://www.gostinfo.ru/pages/Maintask/fund/

4. TlpodeccuonanpHas 6a3za nanubix: QUALITY - Menemxment kadectBa u ISO 9000. [loky-
MEHTBI U MaTepuallbl 10 MEHEIKMEHTY KauecTBa, cranaapraM ISO cepuu 9000
http://quality.eup.ru/

5. .IlpodeccuonanpHas 6aza nanubix: Pocctanmapt
https://www.gost.ru/portal/gost//home/standarts

6. MudopmaimoHHo-cipaBouHas cuctema: denepanbHoOe areHTCTBO IO TEXHUUYECKOMY PETyJIIH-
poBaHMIO U MeTposoruu. CTaHIapThl U PErJIaMEHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. UndopmarmonHo-crpaBouHas cuctema: MeHeKMeHT KauectBa  http://www.kpms.ru/

9. MeToguyeckue yKasaHusi AJ1s1 00y4ar0IuXcs 110 OCBOCHUIO JMCIHILTHHbI

[Ipouecc u3yueHus: AUCUMILIUHBI [IPEyCMAaTPUBAET KOHTAKTHYIO paboTy € IpernoaaBaTeaemM
(paboTa Ha JIEKUMAX U MPAKTUYECKUX 3aHATUAX) U CAMOCTOSTENIbHYIO (CaMOINOATOTOBKA K JIEKIUAM U
NPaKTUYECKUM 3aHATHIM) paboTy 00y4aromerocs.

B kauecTBe OCHOBHBIX (POPM OpraHM3aLUU y4eOHOrO Imporecca o Jucuuiinae «CrangapTu-
3alMsl U yIpaBiIeHUE KaueCTBOM» IO Ipe/laraéMoil MeTOIMKEe 00Y4EeHUsI BBICTYIAIOT JEKIMOHHBIE U
IPAaKTUYECKHE 3aHATHUS (C UCIOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOIMH 0OydyeHUs), a TaKXKe caMo-
cTosiTeNbHAs paboTa 00yJarOIIUXCSL.

Teopernueckue 3aHATUSA (JIEKLIMK) OPTaHU3YIOTCA 1O MOTOKaM. Ha Jlekuusx u3nararorcs TeMbl
JUCIUIUIMHBI, TPEIyCMOTPEHHbIE pabouell NMporpaMMol, akIEHTUpYeTCsS BHMMAaHME Ha Hauboiee
INPUHLMIIAAIBHBIX M CIOXKHBIX BOINPOCAX JUCLMILIMHBI, YCTAHABIMBAIOTCS BOIPOCH I CaMOCTOSI-
TeNnbHOU npopaboTku. Ilpy npoBeaeHNM NI IaHUPYETCs UCIOIb30BaHNE HHTEPAKTUBHBIX (HOpM
U3JI0KEHUs1 MaTepualia B BUJIE «IEKIMA-BU3YyalTU3alUsa», a Takke B popMe MpoOIeMHBIX JIEKIU ¢ hc-
M0JIb30BAHNEM MYJIbTUMEIUWHBIX TEXHOJIIOTUN B Buje npe3eHTanuil. Koncnekr nekuuii spnsercs Oa-
301 IIPU MOATOTOBKE K MPAKTUYECKUM 3aHATUSAM, K dK3aMEHaM, a TaKK€ CaMOCTOSTEIIbHOW Hay4YHOM
JeSITEIbHOCTH.

BBoaHas JeKnMsa — IPOBOAUTCA C LIEJIBIO O3HAKOMIIEHHS CIIYIIATEIEH ¢ LENblo, 3aJadami,
MOHSTHUSIMH U UCCIIEIOBATEILCKUM HHCTPYMEHTAPUEM IUCLUTUINHBI.

TpaanunoHHas JeKuMs — IPOBOAUTCS C UCIIOJIB30BAHUEM CPEACTB BU3YAIN3ALNH.

IIpoGsemMHas JieKIUsl — B OCHOBE MPOOJIEMHOMN JIEKIIMU — MpobiemMa, pelieHrue KOTOpol B UH-
TEpaKTUBHOM (hopMaTe MO3BOJISIET MHTEHCUBHO YCBaUBaTh TEOPETUUYECKHUI MaTepuall.

Jlexkuust o6cy:kaeHue sBISETCS Hauboee pacIpoCTPaHEHHON U CPaBHUTEIBHO MPOCTON (op-
MOW aKTHBHOTO BOBJICUEHHUS CTYICHTOB B Y4eOHBIN Iporecc. DTa JEeKIHs MpeArnoiaraeT Henocpei-
CTBEHHBI KOHTAKT IpernojaaBarens ¢ ayauTtopueil. [IpenmyiiecTBo JeKIUu- COCTOUT B TOM, YTO OHA
MO3BOJISIET MPUBJIEKAaTh BHUMAHUE CTYJICHTOB K HanOojee BaKHBIM BOIIPOCAM TEMBI, ONPENENATh CO-
JiepKaHUE U TEMII U3JI0’KEHHsI yUeOHOro MaTepuaa ¢ y4eToM 0COOEHHOCTEH CTyICHTOB.

[IpakTnueckue 3aHATHA MO qucHUMIUIMHE «CTaHIapTU3aLuus U yIpaBICHUE KaueCTBOM) IIPO-
BOJSTCS C LEJIbI0 MPUOOPETeHUs MPAKTUYECKUX HABBIKOB B PEIICHUU 3aJad 0 CTaHJapTU3alHUU U
YIPaBIEHUIO KaYECTBOM B TYpU3ME U TOCTENPUUMCTBE.

[TpakTrueckast paboTa 3aKJ0YaeTCsl B BBIIOJIHEHUU CTYAEHTAMHU, O]l PyKOBOJICTBOM IIperoja-
BaTels, KOMIUIEKCa y4eOHBIX 3aJaHMi HaNpaBJICHHBIX HAa YCBOCHHME HAyYHO-TEOPETUYECKHX OCHOB
yueOHOro npeameTa, NpUoOpeTeHre MPaKTUYECKUX HABBIKOB OBJIA/IEHUS METO/IaMU MPaKTUYECKON pa-
0OTHI C IPUMEHEHHEM COBPEMEHHBIX HH(OPMAIIMOHHBIX U KOMMYHHKAIIMOHHBIX TEXHOJIOTUH. Bhimo-
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HEHUE MPAKTUYECKOW pabOTHI CTYAEHTHI MPOU3BOAAT B MUCHbMEHHOM BHE. OTYET MPEIOCTaBISICTCS
IpernoaaBaTesnto, BeAylueMy JaHHbIA IPEeIMET, B 3JIEKTPOHHOM U MTEYaTHOM BUJIE.

[TpakTudeckue 3aHATUS CIIOCOOCTBYIOT OoJiee MTyOOKOMY MOHMMAHHUIO TEOPETUUYECKOTO Ma-
Tepuaia y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBJICHHUIO PA3JIMYHBIX YPOBHEH
COCTaBISIONUX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTYACHTOB. OCHOBOU MPaKTHKyMa BBICTYIAIOT
TUIIOBBIE 33J]a4l, KOTOPbIE IOJDKEH YMETh peulaTh Crienuaiuct B obnactu Typusma. [lo ganHoi nuc-
[UTUTMHE HCTIONB3YIOTCS TaKWe WHTEPAKTHUBHBIC (POPMBI MPAKTHUSCKUX 3aHSTHIA, PEIICHHE CHUTYallu-
OHHBIX 3aJa4, CEMUHAPhI C YIIIyOJIEHHOW MpOopabOTKOW TEPMHUHOB, BBIIIOJIHEHUE 33aJaHUil B pabouei
tetpanu, padora c 'OCT P, pa3paboTrka npoekTa.

BoinoJsiHeHue 3a7aHuii B pado4eil TeTpagu — OTBETHI Ha BOIPOCHI (TMCEMEHHO), BU 3aHATUI
CIOCOOCTBYIOIIUNA CAMOCTOSITEILHOM pab0Te ydalerocst HaJi OCBOEHUEM yu4eOHOTO IIpeIMETa.

Pa6ora ¢ 'OCT — u3y4yuTh U BbISIBUTH 3HAUEHUS CTAHIAPTOB.

CeMuHApBI — TIOCBSIIEHBI YTIIYyOJICHHOMY HCCIICIOBAaHUIO HAyYHO-METOJUYECKOTO arapara
JTUCIUTUIAHBI.

I'pynnoBoii mpoekT - coBMeCTHasI y4eOHO-II03HABATEIbHAS, NCCIICIOBATEIIbCKAs, TBOPUSCKAS
VI UTPOBasi AESITEIbHOCTD YUaIIHXCA.

Llenpro caMOCTOSATENBHON (BHEAYIUTOPHON ) pabOThI O0yUYAIONINXCS SBISICTCS 0O0ydeHUE HABHI-
KaM paboThl C HAYYHO-TEOPETUYECKOM, MEPUOINIECKOM, HAYUHO-TEXHUYECKOM JINTEPATypOil U TeXHU-
YECKOW JIOKyMEHTAaIMeH, HEOOXOAMMBIMU JIJIsl YIITYOJICHHOTO M3ydeHUs NUCIUILINHBI «CTaHaapTu3a-
1Usl U yNpaBICHHE KAaYECTBOMY», a TaKKE PAa3BUTUE Y HUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOs-
TETHHOMY U3YUCHHIO Y H3JIOKCHHIO ITOTYICHHON HH(POPMAITUH.

OCHOBHBIMU 3a7]a4aMU CaMOCTOSITENILHOM pabOThI 00YJAIOIIUXCS SBISIOTCS:

- OBJIaJIcHUE PYHIAMCHTATLHBIMHA 3HAHUSIMH,
HapaboTka nmpodecCruoOHaTbHBIX HABBIKOB;
MPHOOPETEHUE OIBITA TBOPUYECKON U UCCIICIOBATEIILCKOM JICITeTLHOCTH;
— pa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSITEILHOCTH M OTBETCTBEHHOCTH CTYJEH-

TOB.

CamocrosiTenbHast paboTa CTYAEHTOB N0 auciuiuinHe «CTaHaapTU3aluus U yInpaBlieHue Kade-
CTBOM» 00€CIIeUHBACT:

- 3aKperuieHue 3HAaHUH, TIOYYEeHHBIX CTYJCHTAaMH B MPOIECCE JIEKIIMOHHBIX U TpaKTHYe-
CKHX 3aHSITHUH;

- (dopMHpOBaHUE HAaBBIKOB PabOTHI C MEPHUOAMYECKON, HAyYHO-TEXHUUECKOH JUTepary-
PO ¥ TEXHUYECKOHN JOKYMEHTALIWM;

CamocrosiTenbHas padboTa siBisieTcs 003aTeNIbHOM IS KaX/10T0 00y4aroierocs.

10. MatepuajibHO-TeXHUYECKas1 0a3a, HeOOX0AMMAs ISl OCYLECTBJICHUSA 00Pa30BaTEeIbLHOI0
npouecca no JMCUMIInHe
YyeOHbIe 3aHATHS 110 JUCHUITIINHE ((CTaHJIapTI/ISaHI/ISI " YIIPABJIICHUE KaY€CTBOM) IIPOBOJAATCS B
CIEYIOINUX O0OPYIOBaHHBIX Y4eOHBIX KaOMHETaX, OCHAIEHHBIX COOTBETCTBYIOIIUM OOOPYIOBaHU-
eM:

HaumeHnoBanue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB

TUTSL TIPOBEICHUS MMPAKTHUECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TEKIHOHHOTO yueOHas ayJUTOpHsl, clieluaiu3upoBaHHas yueOHas Mebelnb

TUNa, rpynmnosbie ¥ UHAU-| TCO: BuAEONpPOEKIMOHHOE 000py10BaHNE/IEPEHOCHOE BUIEOIPO-

BUyaJIbHbIC KOHCYIIbTA- | EKIIMOHHOE 000pYy0BaHUE

Bun yueOHBIX 3aHATHIA 110
NUCHUILIINHE
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I[UU, TEKYIIHI KOHTPOJIb,
IIPOMEXKYTOUHAs aTTeCcTa-
s

Jocka

3aHATUSL CEMUHAPCKOTO
TUIA

yueOHast ayJUTOpus, CIIeHUAIN3UPOBaHHAas yueOHas meOenb

TCO: BumeonpoeKIMOHHOE 000pyJ0BaHHE/TIEPEHOCHOE BHU/IEOIIPO-
EKIIMOHHOE 000pYyI0BaHUE

Jocka

CamocrostenpHas pabora
oOyyJaronmxcs

MIOMEIICHHUE JUIsI CAMOCTOATEIBHOM padoThl,

crienManu3npoBaHHas ydyeOHas medens, TCO: BUACONPOECKIIMOHHOE]
0o0opys0BaHUE, aBTOMAaTU3UPOBaHHbIE padoune MecTa CTYIEHTOB C
BO3MOYKHOCTBIO BBIXOJ1a B UH(POPMALIMOHHO-
TEJIEeKOMMYHUKaLMOHHYIO ceTh "MHTepHer", nocka;

[Tomemienue a1 CaMOCTOSTENBHOW pabOThl B YUTAJIBHOM 3l
HayuHo-TexHIUYecKol OMOIMOTEKH YHUBEPCHTETA, CICIIHAU3HPO-
BaHHas1 yueOHast MeOeslb aBTOMAaTU3UPOBaHHbIE pabouue MecTa CTy-
JEHTOB  C BO3MOXXHOCTBIO  BBbIXO/a  MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTb «VHTepHeT», UHTEpaKTUBHAs JI0CKa
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