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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

CMK
PIYTUC

Aucm 3

1.0BIIIASI XAPAKTEPUCTUKA PABOYEM ITIPOI'PAMMBI JUCIHUTIIUHBI
OI1.01. CEPBUCHASA JEATEJBHOCTD B TYPU3ME U I'OCTEIIPUNMCTBE

1.1 MecTo AMCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI NPOrpaMMbI:
VYueOnas nucuuruinHa «CepBUCHas EATEIbHOCTh B TYpU3ME M FOCTEIPUUMCTBEY SIBIISIETCA
00s3aTeNIbHOM  YacThi0  00HIeNpO(eCCHOHAIBHOTO LMKJIAa OCHOBHOH MpodeccHoHaNbHOMI
obpazoBarenbHOl nporpamMmbl B cooTBeTcTBUM ¢ PI'OC no cnenumanprocty 43.02.16 Typusm u
FOCTETIPUUMCTBO.
Ocoboe 3HaueHue MUCHMIUIMHA uMeeT npu dopmupoBanuu U pazputun OK 01-02, OK
04-05, OK 09
1.2 Heab u miianupyembie pe3yabTaThl 0CBOEHUS JUCHHUILINHBI:
B pamkax mporpaMMbl y4eOHOH AMCIMILIUHBI OOYYAIOIIMMUCS OCBAaWBAIOTCS YMEHUS U

3HAHUA
Kon
K. OK YMmenus 3HaHug
2

OK 01- | mpoBOIUTH TTOMCK B | HICTOpUH WM TEOpUH B  cdepe  Typusma
02, OK A3JIMIHBIX IOUCKOBBIX | ¥ TOCTEOIPUUMCTBA

9 2
04-05, CUCTEMaX; KJIaCCU(UKALIUN YCIYT B CEPBHUCA;
OK 09 HCIIOJIB30BaTh pa3inyYHbIe | METOJA0B MOHUTOPHHTA PhIHKA YCIYT;

BU/Ibl YUEOHBIX U31AHUN;
MIPUMEHSATH METOJIUKHU
CaMOCTOSITENIbHOM  paboThl €
Y4EeTOM 0COOEHHOCTEH
M3y4aeMOW TUCUUTUINHBL,
OIMCHIBATh METO/IbI
MOHMTOPHHIA PbIHKA YCIIYT;
BOCIIPOM3BOAUTH npaBuiIa
o0cyXUBaHUSl TOTpedOuTENnei

yeayr

MIPaBWII OOCTY)KUBAHUS TIOTPEOUTEIICH YCITyT.

2.CTPYKTYPA M COJAEP)KAHUE YYEFHOM JJUCHUTLJIAHBI
2.1. O0beM y4eOHOI JMCIMIIMHBI U BUAbI Y4eOHOI padoThl

Buj yue6Hoii padoThl

O0beM B yacax

O0bem 00pa3oBaTeIbHOI NPOrpaMMbl Y4eOHO 1M CHUIIJIMHbI 80
6 m.4. 6 hopme npaKmuuecKou no020moeKu (ecau npedycmompeno)
BT. 4.
TEOpETUIECKOe 00ydeHne 30
Ja0opaTopHbIe paboOTHI (eciu npedycmMompeHo) -
MIPAKTUYECKHE 3aHATHUS (eCiu npedyCmMompeHo) 32
KypcoBasi pabota (IIpOeKT) (eciu npedycmompeHro OJis

cneyuanbHocmetl) i
KOHTpOJIbHASI paboTa (eciu npedycmompeHo) -
Camocmosmenvras paboma 4
Koncynemayus k sx3ameny 2
IIpoMeskyTOUHasi aTTeCTALUS - IK3aMeH - 3 ceMecTp 12
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2.2. TemaTH4yecKHil NJIAH U cojlep:KaHue YUeOHOH TucHHIINHBI «CepBUCHAsA JeSITeJILHOCTh B TYPH3Me U IOCTENNPHHMCTBE»
Koabt
O0bem, akaa. 4 | KOMIeTEeHIH
/ B TOM 4mcJIe B H,
HaumenoBanu
dopme ¢dopmupoBan
e pa3aeJioB Conepxxanue ydyeOHOro Mmarepuasa u GopMbl OPraHUu3aUNH 1eSITeILHOCTH 00yYa0IIUXCS .
" TeM NPAKTHYEeCKOil | MI0 KOTOPBIX
MOATrOTOBKH, crocoocTByeT
akaja. 4 3J1eMEeHT
NPOrpamMMmbl
1 2 3 4
Paznen 1. Teopernuyeckne 0CHOBBI CEPBHCHOM TeATEIbLHOCTH 14/16/4
Tema 1.1. | Conep:xanue yueOHOIro MaTepHuaJia 18 OK 01-02,
OcHoBBbI [Tonsatue ycmyru. CsoiicTBa yciayru. Tumel yciayr: NpOM3BOACTBEHHBIE, PACIpENEIUTEIbHBIE, OK 04-05,
TEOPHUH YCJIYr | mpodeccuoHanbHbIe, MOTPeOUTENbCKUE, o0mecTBeHHbIe. Kiaccupukanus yciayr mo nmpuHIUIAM: OK 09
BELIECTBEHHOCTH WIH HEBEUIECTBEHHOCTH, MaTepuaIbHbIe U HEMaTepHajbHbIE,
CTaH/IapTU3UPOBAHHBIE U TBOpYECKHUE, MIPOU3BO/ICTBEHHbBIE 1 HEIPOU3BO/ICTBEHHBIE,
KOMMEpPUYECKHE U HEKOMMEPYECKHE, YACThIE U CMEIIAHHBIE, U/I€aIbHbIE U PEAJIbHbIE, IETUTUMHBIC 10
U HEJIETUTUMHBIE, TMYHOCTHBIE U OE3JIMYHBIE, IPOCTHIE U CIOKHBIE U T.JI. YCIYTH B COBPEMEHHOU
SKOHOMHKE U MX OCOOEHHOCTH Kak ToBapa. PBIHOK yciyr u ero ocoOeHHOCTH. [lokymarenbckuit
pucKk B cdepe yciayr. MapkeTHHroBasi cpena npeanpusitis ceppuca. CerMeHTUPOBAaHUE DPbIHKA
YCIIYT.
B ToM 4unciie MpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 8
XapaKkTepruCTUKa OCHOBHBIX MTOKa3aTelen yciayr
CamocrosiTesibHast padoTa 00y4arOIMMXCs
[ToaroroBuThk coolrieHne ¢ MyJIbTUMEAMMHON Mpe3eHTanue Ha temy: "Mcropust cepBuca B 4
pa3HbIX CTpPaHaX Ha pa3HbIX dTanax’
Tema 1.2. | Conep:xxaHue yueOHOro MaTepuaJa 12 OK 01-02,
CymnocTs CepBuc kak JnesTesnbHOCTb. OCHOBHBIE 3a/ladd COBPEMEHHOIO CEpBHCAa: KOHCYJIbTUPOBAHUE, OK 04-05,
CHCTEMBI MOArOTOBKA MEepCcOoHalla U MOKyMaress, nepenada HEoOXOTUMOW TEXHUYECKOW JTOKyMEHTAlUH, 4 OK 09
cepBHCa JIOCTaBKa U3JIeNUsl, IPUBEICHUE M3/eNus B pabouee COCTOSHUE, ONEpaTHBHAs MOCTABKa 3aaCHBIX
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yacTei, cOop W cuctemaTusaius HHpopMauu, (GOPMUPOBAHUE MMOCTOSTHHON KJIMEHTYPHI PBIHKA.
Buasl  cepBucHoit  nesrenbHOCTH. OCHOBHBIE BHUIBI: TEXHHUYECKUH, TEXHOJOTUYECKHM,
MH(pOPMaIIMOHHO-KOMMYHUKATUBHBINA, TPAHCIIOPTHBINA, TyMaHUTapHbId. Kinaccudukanus cepsuca:
0 BPEMEHHU €T0 OCYIIECTBICHHUS, TI0 COACPKAHUIO padoT, IO HAPABIEHHOCTH YCIIYT, MO CTEIICHU
ajganTaluu K moTpedurensM, rmo macmrtady u T.J. OCHOBHBIE MOAXOAbI K OCYIIECTBICHHIO
cepBuca. TeHAEHIIUN COBPEMEHHOIO cepBuca. [[pHHIMITBI COBPEMEHHOTO CEpBHCA.

B TOM uynciie NpaKTHYECKUX M JJA00PATOPHBIX 3aHATHI 8
XapakTepuCTHKa KIACCU(PHUKAIMHA TOTPEOHOCTEH B yCIyrax 8
CamocrosiTesibHasg paboTa 00y4aOIMMXCs
Pasznea 2. Opranu3anusi CEpBUCHOM 1eATEJIbHOCTH 16/16
Tema 2.1. | Conep:kanune y4ueOHOr0 MaTepuajia 18
IIpenocraBien | OCHOBHbIE XapaKTEPUCTUKH MAaTEPHANbHBIX U COLIMATBHO-KYJIbTYpHBIX yciuyr. Cneuuduka OK 01-02,
He OCHOBHBIX | IPEOCTABIEHUS YCIyr: MOMEILIEHUE, 000pyI0BaHUE, MEPCOHAN, OpraHu3auus OO0CIyKUBaHUS, OK 04-05,
BH/AOB  YCJYI. | OCHOBHBIE 3Talbl UCHOJIHEHUs YCIyr. TpeOoBaHUsS 0 NPEJOCTABICHUIO YCIYyr: 00s3aTeNbHOCTD OK 09
®opmbl, MIPEUIOKEHUS, HE00M3aTeIbHOCTh HMCIIOJIb30BAaHMS KITMEHTOM, JJIACTHYHOCTH CEpBHCA, YI0OCTBO
MeTO/bl, cepBuca, MHGOpPMALlMOHHAs OTJaya CEepBHUCA, pa3yMHas LIEHOBas MOJUTHKA, TapaHTHPOBAHHOE
npaBuJa COOTBETCTBHE MTPOU3BOJICTBA CEPBHCY.
o0cay:;xuBanusi | CepBuC Kak OTpeOHOCTb. Poib cepBHca B yOBIETBOPEHUH MMOTPEOHOCTEN UeloBeKa.
norpeduresei. | ®azpl BeIOOpa TOTPEOUTENSIMH TOBApPOB W YCIYT: I[€Jlb, TNPUHATHE pEIICHUs, JCHCTBUS,
KauecTBO YJOBJIETBOPEHHUE IOTPEOHOCTH.
CEPBHCHBIX ®opmbl ¥ METOABI 00cHmykuBaHus mnorpedutenei. dopmbl: 00cHykxrMBaHHE NOTpeOuTENEld B 10
yeayr CTAaLlMOHAPHBIX YCJIOBUAX, OOCIYXHBaHHE MOTpPEeOUTENeH C BHIE3AOM Ha JIOM, OECKOHTaKTHOE

oOCITy’)KUBaHHE TIO MECTy JKHUTEIbCTBA TOTPEOUTENs, OOCITY)KHMBAaHHE C HCIOJb30BaHUEM
oOMeHHBIX (OHJOB TOBapoB. MeToAbl: OOCTY)KMBaHHWE CHEIHAIMCTOM IO  CEpPBHCY,
caMOOOCTy>KUBaHUE, IKCITPECC-00CTY)KUBAHUE H T.]I.

OO6cnyxuBaHue MoTpeduTenel B KOHTaKTHOM 30He. [loHsATHE «KOHTAKTHOU 30HBI». COOTBETCTBHE
KOHTAKTHOM 30HBI XapakTepy U COACPKAHHUIO CEPBUCHOW JEATEIbHOCTH; TEXHUYECKas
OCHAIIIEHHOCTh; TOMEIIEHUS; 00pa3I[bl U3/ICIHIA; OMTMCAHUE YCIYT; CTOUMOCTH YCIIYT.

[TokazaTenu mpodeccHoHATBHOTO YPOBHS TMEepCcOoHaNa B KOHTAKTHOHM 30HE. [IpodeccnonanpHbIC
KauecTBa COTPYJHUKA: HE TMPUYUHITH TOTPEOUTEN0 YCIYyrH HeyJqoOcTBa 0e3 KpaliHeil
HGO6XOHI/IMOCTI/I, HC JOIMYCKAaTbhb BOSBHMKHOBCHHS Y HCTO 00JIE3HEHHBIX WIN HEITPUATHBIX
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OLIYIIEHUH, OBITh 00XOIUTENbHBIM, JI00e3HbIM. KyibTypa cepBuca.

[IpaBuna oOcmyxxuBaHust norpeduteneit. Cucrema 3aKOHOIATEIBHO-TIPABOBBIX, HOPMATHUBHBIX,
TEXHUYECKUX JOKYMEHTOB [0 PEryJIMPOBAHUIO OTHOIICHUN MEX/1y UCIIOJHUTEISIMU

YCIYT ¥ TOTPEOUTEISIMH, YCTAaHOBJICHUIO MTPABUJI KOHKYPEHTHOH OOpHObI, OTPAaHUYECHUIO PUCKOB.
JloroBop Kak OCHOBaHUE JJIsl OKa3aHus yciayr norpedurento. Pacrop:kenue norosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3Mmenienne yObiTkoB. HemocraTtku okazanHoi ycmyru. [Ipomemypa
OILIaThl YCIYTH.

KauectBo ycmyru. KauectBo o6cmyxkuBanus. Cuctema mokasareiaed yCiayr: Ha3HaYeHUs,
0€30MacHOCTH, HAJCKHOCTH, COLIMAILHOTO HAa3HAUEHUsSl yCIYT, 3CTeTUYEeCKUe, MHPOPMATUBHOCTH
ycnyr, mnpodeccuoHanm3ma  nepcoHasa.  OCHOBHBIE — XapaKTEPUCTHUKH  Ka4eCTBEHHOCTH:
CBOEBPEMEHHOCTb,  CKOpPOCTb,  KOM(OPTHOCTh, = OTHKA,  OCTETHKA,  KOMIUIEKCHOCTb,
MH(POPMATUBHOCTH, JTOCTOBEPHOCTH, JOCTYIMHOCTH, O€30MaCHOCTh, 3KOJIOTMYHOCTH M T.JI. (1O
MIPUMEHCHHIO).

KonTpons kauectBa yciayr. Cuctema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LI€TU

NPUMEHEHMs, (HU3UKO-CTATUCTUYECKUE IPHU3HAKK U HpoUeaypbl, (HOpMUPOBAHHE pPE3YJIbTATOB.
HopmartuBHo-npaBoBas 6a3a: @3, [IpaBuna, cuctema 'OCTos.

B ToM 4nciie MPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 8
YTouHEeHNE XapaKTEePUCTHK U CHEIMPUKU NPEJOCTABICHHE Pa3IMYHbIX YCIyT 4
Onpenenenre KayecTBa CEPBUCHBIX yCIyT 4
CamocrosiTesibHasg padoTa 00y4aOIMIMXCH
Tema 2.2. | ConepikaHue y4eOHOro MaTepuaa 6/8
OcyumecTBieH ConuanbHO-KyIbTypHBIE YCIYTH. TypUCTHUECKHE YCIYTH. DKCKYPCHOHHBIE YCIyTH. Buasl TypoB. Bumsl OK 01-02,
He ycuayr TYPUCTCKOTO CEpBHUCA: BHYTPEHHHUH, BBE3IHOH, BBIE3AHOW, CaMOJCATENbHBIA Typu3M. Bunbel cepBucHOI OK 04-05,
NeSITeIbHOCTH: YCIyT'W TypomnepaTopa, yCIyr'H TypareHTa, yCIyr'H IpH CaMOJCSITEIbHOM TypHU3ME, 6 OK 09
9KCKYPCHOHHBIE YCIYTH, YCIIYTH MPEIIPUSTHS TUTAHUSL.
Kommnekc ycnyr. JlonojiHUTENbHBIE YCIYTH.
B ToM yuciie MpakTHYeCKUX U JIA00PATOPHBIX 3aHATHIA 8
TypuCTCKHE, OKCKYPCUOHHBIC, TOCTUHUYHBIE YCIYTM W YCIYTM NOPEANPUATHS [UTAHUS. 8
dopMupoOBaHKE U TTPOJIBIKEHHUE HOBBIX YCIYT B c(hepe Typru3Ma M TOCTENPUUMCTBA
CamocrosiTesibHas paboTa 00y4alOIIMXCs
KoncyabTanus 2
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IIpomeskyTouHas arTecTaums

Bcero:

J1st XapaKTepUCTUKH YPOBHS OCBOCHHSI YUeOHOTO MaTepraia UCTIOIb3YIOTCS CIEAYIOINE 0003HAYCHHS:

— O3HAaKOMMTENbHBIH (y3HaBaHUE paHee U3yUYCHHbIX 00BEKTOB, CBOMCTB);

— pPenpOAYKTHBHBIH (BBIOJIHEHUE JESITEILHOCTH M0 00pa3ily, UHCTPYKIIMH WIH O] PyKOBOJICTBOM)

— NPOJYKTUBHBIN (IJIAHUPOBAHNE M CAMOCTOSATEIIBHOE BHINOJIHEHUE ESTEIbHOCTH, pellICHHE IPOOIEMHBIX 3a/1a4)
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3.MeToanyeckne yka3aHusi 0 MPOBEIEHHIO MPAKTHYECKHUX 3aHIATHIT/cCEeMUHAPOB,
3aHATHI B opMe NPAKTHYECKOH MOAT0OTOBKH (IIPH HAJIMYMH),H CAMOCTOATEILHOI padoTe

Meroaudeckue ykazaHus MpeaHasHadeHbl juisi oOydvarontuxcs mo OIIOIT CITIO mo
cnenuanbHocTd 43.02.16 TypusM W TOCTEIPHUUMCTBO, H3YYAIOUIMX Y4YEOHYIO AUCHUILIUHY
«CepBuUCHas IEATENLHOCTh B TYPU3ME U TOCTEIIPUUMCTBEY, MOTYT UCIOJIb30BaThCS HAa YU€OHBIX
3aHATHUSIX, KOTOpPBIE IPOBOJATCS 10 PYKOBOACTBOM IIPENOAABATENsS, U JJIs BBINOJIHEHUSA
NPaKTUYECKUX paboT, IPeayCMOTPEHHBIX pabodell MporpaMMoi.

3.1. TemaTruka n coaepikaHue NMPAKTUYECCKUX SaHﬂTHﬁ/ceMHHaPOB

Ilpakmuueckoe 3anamue 1.
Tema: OCHOBBI TEOPHH YCJIYT
Conepxkanne: XapaKTepUCTHKA OCHOBHBIX TTOKa3aTeNel yCIIyr

Ilpakmuueckoe 3anamue 2.
Tema: CymHOCTb CHCTeMbI CEpBHCA
Copnepxanue: XapakTepUCTUKA KJIacCU(pUKALUU OTPEOHOCTEN B yciyrax

Ilpakmuueckoe 3anamue 3.

Tema: IlpemocTraBiieHHe OCHOBHBIX BHAOB Yyciayr. ®opmbl, MeTOAbl, NpaBHJIA
o0cayxuBaHus norpeduTesieil. KauecTBo cepBHUCHBIX YCIyr

Copepxanue: YTOYHEHHE XapaKTEPUCTUK U CHEHUPHUKU NPEIOCTaBICHUE pPA3IUYHBIX
yciyr. Onpenenenne KauecTBa CEpBUCHBIX yCIyT

Ilpakmuueckoe 3anamue 4.

Tema: OcymecTBiIeHHE yCIyT

Copepxanue: Typucrckue, 5KCKypCHOHHBIE, TOCTUHUYHBIE YCIIYTH U YCIIYTH MPEANPUATHS
nuTtaHus. PopMUpOBaHNE U IPOABMKEHHUE HOBBIX YCIIYT B chepe Typu3Ma U rOCTEIPUUMCTBA

3.2. TeMaTuKa U coJep:KaHHE CAMOCTOSITEILHOH PadoThI

CamocrosarenbHass paboTa SBISIETCS HEOThEMJIEMOM 4acTbio 00pa3oBaTEIbHOIO
nporecca, CBA3aHHOTO ¢ (POPMHUPOBAHUEM KOMIIETCHIINI 00yJaromiXcCsl.

KoHtponbs camocTosTeTbHON pPabOThl CTYJEHTOB OCYILECTBIISAETCS B TEUEHHE BCErO
cemectpa. [IpernonaBatenb caMOCTOATENBHO ompenenseT (GOpMbl KOHTPOJIS CaMOCTOSTENTbHON
paboThl CTYACHTOB B 3aBUCHUMOCTH OT COJICPKAHWS pa3[elioB W TEM, BBIHOCHMBIX Ha
CaMOCTOSITENIbHOE M3ydeHue. TakuMu (OpMaMu MOTYT SIBJISITBCS: TECTHUPOBAaHUE, KOHTPOJIHHBIE
paboTsl, pedepatsl u ap.

TeMaTuka U coepkaHue
Camocmosmenvras paboma 1.
Tema: OCHOBBI TeOpHH yCJIyT
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CopneprkaHue: OATOTOBUTH COOOIIEHNE € MYJIbTUMEAUHHON IpEe3eHTalMell Ha TeMy:
"HcTopust cepBuca B pa3HbIX CTpaHax Ha pa3HbIX dTanax"”

4. ®oH/ OLIEHOYHBIX CPeACTB JUCHHUIINHBI
4.1. Pe3yJbTaThbl OCBOCHHUSI YUeOHOM TMCUMILUINHBI, MO/JIe)KAlUe IPOBEPKe
DOopMBI IPOMEKYTOUYHOHN aTTECTALIMU T10 CEMECTpaM:

No cemecTpa

dopma KOHTPOJIS

3

DK3aMeH

B pesynpTaTe MpOMEXYTOYHOW AaTTeCTAllMK MO y4eOHOW MHUCIUIUIMHE OCYIIECTBIISETCS
KOMIUIEKCHAsI MPOBEPKa CIASAYIOUINX YMEHHUI U 3HaHUH, a Takke (OPMUPOBAHUS KOMITETEHITHI:

IToxa3artenn oneHkn ®opma KOHTPOJISA
PesyabTaThl 00yyeHus1: yMeHMus,
pe3yJbTara U OLIeHUBAaHUS
3HAHMA
Ymers: YmMmeer Texymmit
- pPOBOJUTH MOUCK B PAa3JIM4YHBbIX | - IPOBOAMUTH INOUCK B | KOHTPOJIb:
IIOUCKOBBIX CUCTEMAX; pas3InYHbIX IIOUCKOBBIX | - YCTHBIN OIIPOC;
HCII0JIb30BaTh pa3ianyHbIe BUJIBI | CHUCTEMAX; - OLICHKA
y4eOHBIX U3JJaHUH; UCIIOJIb30BaTh pas3JInyHbIE | TOArOTOBJIEHHBIX
HIPUMEHSITh METOJIMKH | BUJIbI Y4€OHBIX U3aHUII; 00yJaroImuMHCs
CaMOCTOSITENIbHOW pabOThl € y4eTOM | IPUMEHSTh METOAMKH | COOOILEHUI c
0coOeHHOCTEHN U3y4aeMOH | caMOCTOSITENIbHOM  paboThl € | MyJIbTUMEIUHHBIMU
JUCLUIUIMHBI, y4eToM 0COOEHHOCTEH | Mpe3eHTalusIMH,
ONMCHIBaTh ~ METOABl ~ MOHUTOPUHIA | U3y4aeMOW JUCIUIINHBL; TECTUPOBAHUE.
pBIHKA YCIIYT; OIMCHIBATh METO/BI
BOCIPOU3BOAUTD IpaBUJia | MOHUTOPUHTA PhIHKA YCIIYT; DKkcnepTHas
00CITy’)KUBaHUs OTpeduTeNnet yciyr BOCIIPOM3BOAMTH ITpaBUIIa OLIEHKa
00cIyXUBaHUS IOTpeOUTENEN | BBINOJIHEHUS
YCIIyT IIPAKTUYECKHUX
3HaTh: 3Haer 3aJlaHuM.
- UCTOPHM U TEOpHU B cepe TypusMa | - UCTOPHUIO U Teoputo B chepe | IIpomMexyTounsiin
U TOCTENPUHMCTBA, TypU3Ma U rOCTENPUUMCTBA, KOHTpPOJIb B (opme
KJaccu(uKaluil yciuyr U cepBHca; KJIaccu(UKaIUI0 yCIyT | DK3aMEHa
METO/I0B MOHUTOPUHTIA PhIHKA YCIIYT; U CepBUCA;
npaBuUil OOCITY>KUBaHHUs MOTpeOHUTENel | METOABl MOHUTOPHUHIA pBIHKA
YCIYT. yCIyr;
IpaBuIIa 00CITy’)KUBaHUS
MoTpeOuTeNne yCmyr.

PopmMHpyeMbIe KOMIIETEHIUU:

@®opMbI U METOABI
KOHTPOJISAA ¥ OIl€HKH
pe3yJibTaToB 00y4eHHsI

Koa ¢popmupyemoii

HaumenoBanue KOMIICTCHIIUHN
KOMIICTCHIMU

OK 01 Boibupate cniocoObl pemieHust 3aaady

mpoecCHOHATBHON ~ NIeSATENHHOCTH

Texkynui KOHTPOJIb:
- TECTOBBIE 33J1aHNUs,
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IIPUMEHUTCIIBHO
K pa3JIMYHbBIM KOHTCKCTaM

OK 02

Hcronb30BaTh COBPEMEHHBIC
CpelICTBa MOUCKA, aHAJIH3a

U MHTepIpeTanuu nHdGopmanuu,

u I/IH(bOpMaI_H/IOHHBIe TEXHOJIOTHUHU AJIA
BBIMTOJTHEHUS 33124
poecCHOHALHOMN eATeTbHOCTH

OK 04

DddekTHBHO B3aUMOJICHCTBOBATH
u paboratb
B KOJUICKTHBE U KOMaHJIC

OK 05

OcCy1ecTBIATh YCTHYIO

Y IACbMEHHYI0 KOMMYHHUKALIUIO
Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu ¢ yuetom
0COOCHHOCTEH COIUAJIBHOTO

U KYJIbTYPHOT'O KOHTEKCTa

OK 09

[Tonmp30Batbes mpodeccnoHaIbHON
JOKYMEHTaLUEen

Ha TOCyapCTBEHHOM

Y UHOCTPAHHOM SI3bIKaX

-YCTHBIN OIpPOC;

- OLIEHKA MOArOTOBJICHHBIX
00yJaronMucs COOOIICHHIMA
c MYJIbTUMEIUIHHBIMA
MPE3CHTALMSIMU.

OkcnepTHas OLICHKa
BBIIIOJTHEHUSI [TPAKTUYECKHUX
3aJaHUH.

IIpomMeKyTOUHBII  KOHTPOJIb
B (hopMe 3K3aMeHa

4.2. MeToMka IpMMeHEeHUs KOHTPOJIbHO-U3MePHUTeJbHbBIX MATEPHAIOB
KoHnTponb 3HaHui 00y4arommxcsi BKIYAET: TeKYIUH KOHTPOJb B (hopMe HAOIIOACHUS U
OLIEHKHU MPaKTUUYECKUX 3aJlaHH, OLEHKH MHANBUAYAIbHOW pabOThl HA MPAKTUYECKUX 3aHATHUSAX,

TECTUPOBAHUC.

HpOMe)KYTO‘lHYIO aTTeCTalluIoO B (I)opMe 9K3aMCHa

4.3. KOHTp0J1bH0-H3MepI/ITe.]II)HbIe MaTEepHAJIbl BKJIIIOYAIOT 3alaHUsl, HAIIPABJICHHbLIC

HA MPOBEPKY CJIEAYIOIINX KOMIIETCHIUN:

OK 01. ITpoBoANUTb MOKCK B pa3INYHBIX IOUCKOBBIX CUCTEMAX;
OK 02. Mcnonp30BaTh pa3inyHble BUbl YUEOHBIX U3/1aHUN;
OK 04. [TpuMeHSATh METOUKH CaMOCTOSITEIbHON pabOThl ¢ yUeTOM OCOOEHHOCTEH M3ydaeMoi

JUCHUITIINHBI,

OK 05. OnuceiBaTh METOIbI MOHUTOPUHTA PBHIHKA YCIIYT;
OK 09. Bocipon3BoauTs rpaBuiia 00CIyKUBaHUS IOTpeOUTENIEeH yCIyT.

4.3.1. TunoBsble 3a1aHUs 1JIs1 OLEHKH 3HAHUI M YMEHUIl TeKYIIero KOHTPOJIsi

KOHTpOJ’IB U OLCHKa PE3YJIbTAaTOB OCBOCHHA TCEMbI OCYHICCTBIIACTCA MNPCIOAABATCIIEM B

MPOIIECCe BBIMOTHEHHS] OOYYaIOUIMMUCS WHAMBUAYAIbHBIX 3aJaHUii B BHJAE OTBETOB Ha
BOIIPOCHI, TECTOBOTO KOHTPOJIA, OTBETHl CTYJAEHTOB COOOIIEHWH C MYJIbTUMEIUHHBIMU
MPE3EHTALUSIMU.

IIpoBepsieMble KOMIIETEHIIUH:
OK 01. ITpoBoauTh MOKUCK B Pa3TUYHBIX TOMCKOBBIX CHCTEMAX;
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OK 02. Mcnonb30BaTh pa3iMYHbIC BUIbI YICOHBIX H3aHUH;

OK 04. [TpuMeHATh METOJAUKH CaMOCTOSITEIbHON pabOTHl ¢ yUeTOM OCOOCHHOCTEH M3ydaemoi
JUCIUILINHBI,

OK 05. OnuceiBaTh METO/Ibl MOHUTOPUHIA PHIHKA YCIIYT;

OK 09. Bocipon3BoauTh MpaBuiia 00CITy>KMBaHUS TOTPEOUTENICH YCIIYT.

IIpumepHbIe TeCTOBBIE 3a]aHUS
1. Kakue Tpu KJIFOUEBBIX MOHSITHS HCIIOIB3YIOTCS MPU OMPEACIICHUN CEpBUCA!
1. ompoc, npodeccnoHanu3M, KauecTBO;
2. yciyra, Cupoc, CIIEIUAHCT;
3. IesSTenbHOCTh, MOTPEOHOCTH U yCITyTa.

2. Kakue riaBHbIC OPMBI YEIOBEYECKOM JEATEIILHOCTH MOJOXKEHBI B OCHOBY Kilaccu(UKauu
CEpPBHUCHOM AEATEIbHOCTH:

1. wuccrnepoBaTebCKAas;

2. motpeOuTenbcKas (I0Ib30BaTEIbCKAS);

3. ICHHOCTHO-OpHEHTAIIMOHHASI.

3. K OCHOBHBIM yciyram B TOCTHHHYHOM OW3HECe He OTHOCUTCS:
1. OpoHMpOBaHKE HOMEPOB;
2. TIpHeM M pa3MeIleHHCE;
3. pacuer mpu BhIe3JIe.

4. K HanpaBiieHNI0O KOMMYHHKAaTUBHOM CEPBUCHOM JESITeIbHOCTH MOKHO OTHECTH:
1. pexknamHble yCIyrH;
2. OopraHuzanuio KoH(epeHLuH, BEICTaBOK, IEPETOBOPOB, 001IeHHs B VIHTepHeTe;
3. TCUXOJUArHOCTHUKY.

5. @aKTOpBl, HE BIUAIOIINE HA PA3BUTHE CEPBUCHOM JIEATEIILHOCTH:
1. ypoBeHb pa3BUTHS 5KOHOMUKH U XO35IIICTBEHHAs CUCTEMA;
2. MopaJib ¥ KyJIbTYPHBIC TPAIHIIAHU, CIIOKUBIIHAECS B TAHHOM OOIIECTBE;
3. 00lIecTBEHHbIE CTPYKTYPBI: MOJUTHYECKUE MTAPTUH.

6. B yem 3akirodaercs HEOCA3aEMOCTh yCIIyTH:
1. mpouecc npenocraBiaeHs U MOTPEOIECHUS YCIYT IPOTEKAET OJJHOBPEMEHHO, U
HOTPEOUTENH SIBIISIOTCS HEMOCPEICTBEHHBIMHM YYaCTHUKAMHU 3TOTO MPOLECCa;
2. YCIYTH HE MOTYT OBITh TIPOTECTHPOBAHBI M OIIEHEHBI MPEXKE, YeM TOKYIATeh HX
OILJIATUT;
3. OHH BO MHOTOM 3aBHCAT OT KBaTH(HUKAMU pabOTHHUKA, €T0 WHANBHYaTbHO-
JMYHOCTHBIX YEPT U HACTPOCHHUS.

7. CocTosIHUE YENIOBEKa, CKIIaAbIBAIOIIEEeCs] HA OCHOBE MPOTUBOPEUNS MEKY UMEIOITUMCS U
HEOOXOAUMBIM (MJTU TEM, UTO KaXKETCS YeJIOBEKY HEOOXOIMMBIM) M MO0 Y K/IA0IIIEee ero K
JIeATEIbHOCTH M0 YCTPAHEHUIO JaHHOTO MPOTUBOPEUHS, ITO:

1. cmpoc;

2. mOTpeOHOCTH;

3. MoTuBaIys.
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8. OTIMYUTETHHBIMI OCOOCHHOCTSIMHU YCIIYT SIBJISIFOTCSL:
1. Hepa3phIBHOCTH MPOU3BOJICTBA U MOTPEOICHHS YCIIYTH,
2. HECOXPaHSIEMOCTh YCIYT;
3. He3a0BIBaeMOCTb YCIIVT.

9. Iloxg MeTooM min GOPMOI OOCTYKUBAHHS CIIETYeT TIOHUMATH!
1. onpeneneHHBI cIOCOO MPEAOCTABICHUS YCIYT 3aKa34HKY;
2. mpenocTraBiieHUe HH(OPMAIMU KIHEHTY;
3. OKa3aHue yCIyTr'd KIHEHTY.

10. CepBucHast 1eSTENBHOCTh — ITO:
1. aKTUBHOCTB JIIOJICH, BCTYMAIOMINX B CIEHU(PHUYECKHE B3aUMOICHCTBYS [0 PeaTU3aIiN
OOLIECTBEHHBIX, PYNIOBbIX U HHAUBUAYAIbHBIX YCIIYT;
2. yIpaBlieHHUE MpeanpusTueM cepbl cepBrca (HarpuMep, aBTOCEPBUCOM, OAHKOM);
3. TPOIYKT TpyAa, MoJIe3HBIN 3(h(PEKT KOTOPOro BEICTYNAeT B (hopMe TOBapa.

11. Ycnyra obnagaer cieayroluMy Ka4eCTBAMH:
1. cmocoOGHOCTH K XpaHEHUIO U TPAHCIIOPTHUPOBKE;
2. HEOTIEIUMOCTH OT CBOETO MCTOYHHUKA;
3. HEM3MEHHOCTHIO Ka4eCTBa.

12. K HEeKOMMEpYECKUM YCIyraM OTHOCST:
1. ycayru mpeanpusTHil Typu3Ma U OTJbIXa;
2. yCIyTH OpraHM3aluii OOIECTBEHHOTO MUTAHMUS;
3. ycayru 01aroTBOPUTENbHBIX (POHIOB.

13. [lenbio cepBUCHOM ACATENHHOCTH SBIISICTCS:
1. ynoBieTBOpeHHE YEIOBEYECKUX MOTPEOHOCTEN;
2. WCCIeIOBaHUE PBIHKA YCIYT;
3. TPOU3BOACTBO yCIYT.

14. KoHTaKkTHOI 30HOH HE SIBIISICTCS:
1. 30Ha peMoHTa OBITOBOI TEXHUKU;
2. pabouee MECTO MapUKMaxepa;
3. pabouee MecTO cTOMATOJIOTA.

15. Tlomy4yenue ycayru 6€3 TUIHOTO B3aUMOJICHCTBUSI C UCTIOJTHUTENIEM YCITYTH Ha3bIBAIOT:
1. GEecCKOHTAaKTHBIM;
2. (hopMabHBIM;
3. OecruiaTHBIM.

16. ®uznyeckre NOTPEOHOCTH ITO MOTPEOHOCTH B!
1. B oOlIECTBEHHON AESITEILHOCTH,
2. BO CHE;
3. B TBOPYECKOH NIEATEITHHOCTH.
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17. MeTobl yIOBIETBOPEHHS CHEpOid cepBUCa YEITOBEUCCKUX IMMOTPEOHOCTEM:

1.
2.
3.

OCCKOHTAKTHOE OOCITY)KHBAHHCE;
dbupMeHHOe 00CTy)KUBaHUE;
HepopMaIbHOE 00CTyKUBAHHE.

18. IIporecc mpUHATHS pEIICHHs TOTPEOUTEIEM COCTOUT U3 CIETYIOLINX CTa Ui

1.
2.

3.

MOUCK MH(POPMAIIH, OCO3HAHKUE MTPOOIJIEMBI, OI[EHKA BAPUAHTOB, PEIICHHE O MOKYIIKE.
0CO3HaHME MPOOIEMBI, MOUCK HH(POPMAIINHU, OLIEHKA BAPHAHTOB, PEIICHHUE O MOKYIIKE,
peaxius Ha MOKYIIKY.

peakuus Ha IMOKYIIKY, MOMCK MH(OpMAIHH, 0OCO3HAHKE MPOOIIEMBbI, PELICHNE O TIOKYIIKE,
peaxius Ha MOKYIKY.

19. B mpakTUyeckoi ICUXOJIOTMH BBIJIENIAIOT YEThIPE MEXINYHOCTHBIX paccTosiHUsL. THTHMHOE
paccTosiHHE - 00IIeHHe OIM3KUX WM XOPOIIO 3HAKOMBIX JIFOJICH.

1.
2.
3.

0—45cwm;
45 — 120 cwm;
120 — 400 cm.

20. dpaHya3uHT 3TO:

1.

KOMITaHMS-BJIaIeJIel] U3BECTHOM TOPrOBOM MapKHy pa3peiiaeT Apyroi KOMIIaHUHU CTaBUTh
3Ty TOPTOBYIO MAPKY Ha CBOIO MPOAYKIIMIO, HO MPU 3TOM MOJIy4aeT IpaBoO KOHTPOJISA
KayecTBa IPOJYyKLUH, [IEpBOHAYATIbHBIN B3HOC U MPOLIEHT OT BaJIOBOW MPUOBLIN. ;
KOMIIaHM-BJIaIeIIel] U3BECTHOW TOPrOBOM MapKHU pa3pellaeT Ipyroi KOMIaHUU CTaBUTh
3Ty TOPrOBYIO MapKy Ha CBOIO ITPOJYKIIHIO, HO ITPU 3TOM ITOIY4aeT MPaBO KOHTPOJIS
KauecTBa,

KOMIIaHUS-BIAAENEl] U3BECTHONW TOPTOBOM MapKH MPOJAET TOPTOBYIO MApKy ApPYyrou
KOMITAHHH.

21. Baemnue ¢akTopsl, BIUAIOLINE Ha MIOKYNATEbCKOE [TOBE/ICHHE:

1.
2.
3.

COLMAJIbHBIN CTaTYC;
BBIT0JIA;
MOTUB.

22. XapaKkTepuCTUKA YCIIYT:

1.
2.
3.

HEOTpeAeNIeHHOCTh KauecTBa;
MOT'YT HaKaIlJINBaTbCs,
nepeaaya COOCTBEHHOCTH.

23. XapaKkTepuCTHKa TOBAPOB:

1.
2.
3.

HCOOAHOPOJAHOCTD,
WHIAUBUAYAJIBbHOCTD,
0CA3aCMOCTb.

24. Pa3zpaboTKa HOBBIX TOBapOB U YCIYT: CXO/ACTBA U pa3inyusi. OCHOBHBIE CXOJCTBA!

1.

2.

pa3pabaTbIBatOTCA IJ1s1 TOr0, YTOOBI 00ECTIeUUTh pelieHre Mpo0ieM NoKynaress,
yIIOBJIETBOPEHHUE WU BBITOJLY;
COOTBETCTBUE TEXHUYECKUM YCIIOBUSM U CTaHJAPTaM:
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3. TpebyeT MHOTHX PECypCOB, TAKUX KaK ChIphbe, Moy(adpukaTel, paboyasi cujia U SHEPTHsl.

25. JlaiiTe onpeneneHue:
KauecTBoO yeayru — 3to

26. [laiiTe onpeneneHue:
Ycayra —oro

ﬂonozmume NOJIOJHCEHUA
27. CGpBI/ICHaﬂ JACATCIIbHOCTh U3MCHACT JIMHUIO ITOBEACHUA NHIWBHUIO0OB, TaK KaK..

28. [loTeH1MaaIbHBIMU BO3MOKHOCTSIMU CEPBUCHOM JIEATEILHOCTH PACKPHIBACTCS ...

29. CepBI/ICHaH ACATCIIbBHOCTDb YKPCILIACT TAKUC HEHHOCTH B JKU3HU YCIIOBCKA, KaK....

30. OcoOblil BuA YeNOBEYECKOH MAeATeNbHOCTH, KOTOPHIM HampaBleH Ha YJOBIETBOPEHHE
NOTPEOHOCTEN KJIMEHTa IyTeM OKa3aHWsl YCIIYT, BOCTPEOOBAHHBIX OTAEIbHBIMH JIIOJbMHU,

COUAJIBHBIMU I'PYIIIAMU WJIK OPraHU3alUSAMU. . ...

TecToBbIC 3aMaHMS.

Kpurepum ouenku recros

Pe3ynbTaThl OLIEHUBAIOTCS CIEAYIOLIUM 00pa3oM:
«HEYAOBIECTBOPUTENBHOY - < 50 % npaBUIbHBIX OTBETOB;
«YAOBIETBOPUTENBHO» - 50-69 % mpaBUIIBLHBIX OTBETOB,
«xoportioy - 69-85 % nmpaBUIBHBIX OTBETOB;

«OTIIMYHO» - > 85 % NMpaBUIBHBIX OTBETOB

4.3.2. TunoBsble 3a/1aHNs Il OLEHKH 3HAHUI U yMeHHii MPOMEKYTOUYHOI aTTecTalNu
Koumponvno — usmepumenvrvle mamepuanvl Onsi NPOMENCYMOUHOU ammecmayuu no

VuebHOU Jucyuniune
IIpumMepHBbIe BONIPOCHI K IK3aMEHY
1. Bonpochl 1/ NPOMEKYTOUHOM aTTECTALMH:

1. OcHOBBI TEOpHHM yCIYT
2. Ilonsitre yenyru. CBOMCTBA yCIyTH.

3. Tunel YCIyT: MMPONU3BOACTBCHHBIC, pacinpeacinuTCIbHbIC, HpO(I)eCCI/IOHaJ'ILHLIC,

MOTPEeOUTETHCKHE, OOIIECTBEHHBIE.
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4. Knaccudukauus ycayr 1O NPUHLMIAM: BELIECTBEHHOCTH WIM HEBEIIECTBEHHOCTH,
MaTepuaibHble U HEMATepUalbHbIE, CTAHIAPTU3UPOBAHHBIE U TBOPUECKUE, ITPOU3BOJCTBEHHBIE
U HEIIPOU3BO/ICTBEHHbIE, KOMMEPYECKHE U HEKOMMEPUECKHUE, YUCThIE U CMEIlIaHHbIe, HI€aJIbHbIE
U peasibHbIe, JIETUTHUMHBIC U HEJIETMTUMHBIC, JIMYHOCTHBIE M O€3JMYHBIC, IPOCTHIC H CIOXKHbIE
U T.J.

5. Yciiyru B COBPEMEHHOM 3KOHOMHKE M UX OCOOEHHOCTH KaK TOBapa.

6.PeiHOK yciyr u ero ocobenHoctu. [lokynaTenbckuil puck B cepe yciyr.

7.MapkeTHHroBas cpezia peAnpusTUs CEpBUCA.

8.CerMeHTHpOBaHUE PbIHKA YCIYT.

9. CyuIHoCTh CUCTEMBI CEpBHCa

10.CepBuc kak aesrenbHOCTb. OCHOBHBIE 337a4dl COBPEMEHHOT'O CEpPBHCA: KOHCYJIBTUPOBAHHE,
NOJrOTOBKA IE€pPCOHAa W MOKyHaress, nepegaya HeoOXO0AUMON TEXHUYECKOW JTOKyMEHTalluu,
JIOCTaBKa W3Jenusi, IMpHBeIeHUe WH3/enus B pabouee COCTOSHHUE, OIepaTHBHAs IOCTABKa
3amacHbBIX 4YacTei, cOOp | cucTemarusanmus WHPOpManuu, (OPMHPOBAHUE MOCTOSHHOW
KJIMEHTYpPBI PbIHKA.

11. Buasl cepBuUCHOH JesTenbHOCTH. OCHOBHBIE BUABI: TEXHMUYECKUM, TEXHOJOTMUYECKUH,
MH(POPMALMOHHO-KOMMYHUKATUBHBIN, TPAHCIIOPTHBIN, TYMaHUTAPHBIH.

12. Knaccudukanuus cepBuca: 1o BpPEMEHHM €ro OCYLIECTBIEHHUS, IO COAEP)KaHUIO padoT, Mo
HANpaBJICHHOCTH YCIYT, 10 CTENEHW aJanTalud K TMoTpedurensM, mo macmraldy u T.a. 13.
OcCHOBHBIE IOJIXO0/1bI K OCYIIIECTBICHHUIO CEpBUCA.

14 Tenpenuun coBpeMeHHOro cepBuca. [[puHIIUITBI COBpPEMEHHOTO CEpBHCA.

15. OcHOBHBIE XapaKTEPUCTUKN MaTEPUAIBHBIX U COLUAIBHO-KYJIBTYPHBIX YCIYT.

16. Crenmuka mperocTaBiIeHUsT YCIyT: MOMEIIEHUE, 000pyI0BaHue, IEPCOHAN, OPTaHU3AIHS
00CITy’)KUBaHUs1, OCHOBHBIE 3TAIlbl UCTIOJIHEHUS YCIIYT.

17.TpeGoBaHus 1o MPEAOCTABICHUIO YCIYT: 0053aT€NbHOCTh MPEIOKEHHS], HE0OSI3aTEIbHOCTD
UCMOJIb30BaHUSl KJIMEHTOM, OJJIACTUYHOCTh CEpBHUCA, YIOOCTBO cepBHUCca, HHGOpPMAalMOHHAs
oTJlaya cepBUCa, pa3yMHas L[EHOBas MOJUTHKA, TapaHTUPOBAHHOE COOTBETCTBUE MPOU3BOJICTBA
CEpBHUCY.

18. Cepsuc kak motpeOHOCTB. Poib cepBrca B yIOBIETBOPEHUH MTOTPEOHOCTEH YeloBeKa.

19. ®a3pl BbIOOpa MOTPEOUTENSAIMH TOBApOB M YCIYT: Ii€Nb, MPUHATHE pPELICHMs, JelcTBu,
YIOBJIETBOPEHUE TOTPEOHOCTH.

20. @opMbI 1 METOIbI OOCITYKUBAHUS TOTpeOUTENEH.

21. ®opwmbl: 00CTy)KUBaHHE NOTPEOUTENEH B CTAlMOHAPHBIX YCIOBHAX, OOCTY)KMBaHUE
notpeOuTeneil ¢ BbIE3IOM Ha JIOM, OECKOHTAKTHOE OOCITYy)XHBaHHE IO MECTYy >KUTEJIbCTBA
noTpeduTens, 00CIy’)KUBaHHUE C UCTIOIb30BaHUEM OOMEHHBIX (POHJIOB TOBAPOB.

22. Meronpl: 0OOCTYy:XHBAaHHE CHEIHATUCTOM IO CEPBHUCY, CaMOOOCTYXKUBaHUE, SKCIpecc-
0o0CcITy>)KMBaHUE U T.JI.

23. O6cnyxuBaHue NOTpeOUTeNel B KOHTaKTHOM 30He. [IoHATHE «KOHTAKTHOW 30HBD».

24. CoOTBETCTBHE KOHTAaKTHOW 30HBI XapakTepy H COACPKAHUIO CEPBHCHOW IESTEIbHOCTH;
TEXHUYECKas OCHAILCHHOCTb; MOMEIIEHHs; 00pa3lbl H3JENUil; ONMUCaHWE YCIYTr; CTOUMOCTh
YCIIYT.

25. Tlokazatenu mpodecCHOHANBHOTO  YPOBHS  IlepcoHala B KOHTaKTHOM  30HE.
[TpodeccuonanpHpie KauecTBa COTPYJHUKA: HE MPUUMHATH MOTPEOUTENIO YCIYrM HEyAoOCTBa
0e3 kpaifHell HeOOXOAMMOCTH, HE JONMYyCKaThb BO3HMKHOBEHHMS Yy HEro OOJIe3HEHHBIX WU
HENPUSTHBIX OIYIIEHUH, ObITh 00XOAUTEIbHBIM, JTFOOE3HBIM.

26. Kynbrypa cepsuca.

27. IlpaBuna oOcyKMBaHUS IOTPEOUTETICH.
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28. Cucrema 3aKOHOJATEIbHO-TIPABOBBIX, HOPMATHUBHBIX, TEXHUYECKUX JOKYMEHTOB IIO
PETyJIMPOBAHUIO OTHOIICHUNA MEXAY UCIOMHUTEISIMA YCIIYT M MOTPEOUTENSIMHU, YCTAaHOBJICHHUIO
NpaBUJI KOHKYPEHTHOI OOpHObI, OTPAaHUYCHUIO PUCKOB.

29. JIoroBop Kak OCHOBAaHHE IS OKa3aHUS YCIyT oTpedurtento. Pactopkenue qorosopa.
OTBETCTBEHHOCTH CTOPOH.

30. Bo3memenue yobITkoB. HemoctaTku OKa3aHHOM yCIyTH.

31. [Ipouenypa oriaTel yCIyTH.

32. KagectBo ycnyru. KauectBo o0CTy KHBaHMS.

33. Cucrtema mokaszaTeleil yCIyr: Ha3HAa4YeHHs, OC30MACHOCTH, HAICKHOCTH, COIHAIBLHOTO
Ha3HAYEHUS YCIYT, 3CTETUYECKHUEe, MHPOPMATUBHOCTH YCIYT, MpodeccuoHaTu3Ma NepcoHaa.
34. OcHOBHBIC XapaKTEPUCTUKU KAUECTBEHHOCTU: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTb,
3THKA, OCTETUKA, KOMIUICKCHOCTh, HH()OPMATHBHOCTb, JIOCTOBEPHOCTb, JIOCTYIIHOCTb,
0€30I1aCHOCTbh, IKOJIOTUYHOCTH U T.J. (TI0 IPUMEHEHUIO).

35.KonTposnb kagecTBa yciayr. Cuctema KOHTPOJIS KauecTBa. MeToIbl KOHTPOJIS: IeTTH
NpUMEHEeHHs, (PU3NKO-CTAaTHCTUYECKHE MPHU3HAKH U MPOLEenyphl, (OPMHUPOBAHHUE PE3YIHTATOB.
36. HopmatuBHo-mipaBoBast 6aza: @3, [Ipasuiia, cucrema [OCTos.

37. ConnanbHO-KyJIbTypHBIE YCIIYTH.

38. Typuctuyeckue yciayru.
39. DKCKypCHOHHBIE YCITyTH.
40. Buasl TypoB. Buasl
CaMOJECSTENBHBIA TYPU3M.
41. Buapl CEepBUCHOW NESATEIBLHOCTH: YCIYT'H TypOIeparopa, YCIyrd TypareHTa, YCIyrd MpH
CaMOJICATEIIEHOM TypU3Me, SKCKYPCHOHHBIC YCIYTH, YCIYTH MPEANPUSTHS MTUTAHMUS.

42. Komruteke yciyr. JomoTHUTEIBHBIE YCITYTH.

TYPUCTCKOTO CEpBUCA: BHYTpeHHHfI, BLGSHHOﬁ, BLIeSHHOﬁ,

43. TypucTckue, 3KCKYpCHOHHbIE, TOCTUHUYHBIE YCIYTH U YCIYTH NMPEIIPUATUS TUTAHUS.
44 .dopMupoBaHKEe U MPOJBMKEHUE HOBBIX YCIIYT B cpepe Typu3Ma U roCTEIPUUMCTBA

4.4. Kputepuu U noka3artejii OLleHMBAHHUA
Kpurepuu 1 noxka3arejy oeHUBAHUSA

JJ1s TeKy1ero KOHTpoJis

Ounen | ®opma KOHTPOJISA Kpurtepun IToxasaTenu oneHUBAHUA
Ka OlLICHMBAHUSA
«S» CamocrositensHast u | [lonHora, OTBeThI Ha OCTaBJIEHHBIE BOIIPOCHI
MpaKTU4ecKas MOCJIEI0BATENBHOCTD | M3JIararoTCsl JOTHYHO, TOCIIEA0BATENBHO
paboTa,  TECTOBBIE | M JOTHUYHOCTh U He TPeOYIOT TOMOIHUTENBHBIX
3a7aHus OTBETA, nosicHeHni. [1omHO packpeiBaroTCs
MIPaBWJIBHOCTD MIPUYHUHHO-CJIEICTBEHHBIE CBSI3U MEXKIY

TECTOBBIX 3aIaHUN

SBJICHUSIMU U COOBITUSIMU. [JlenaroTcst
000CHOBaHHBIE BBIBOJIBI.

JleMOHCTpUpYIOTCS TITyOOKHE 3HAHUS
0a30BbIX HOPMATUBHO-TIPABOBBIX AKTOB.
Cobmro1at0TCs HOPMBI JTUTEPATYPHOU

peun.

Kpurepun onienkn tecToB

Pe3ynbTarhl OLIEHUBAIOTCS CIIEYIOIIUM
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obpazoM: «oTIuuHO» - > 85 %
MIPaBWIBHBIX OTBETOB

«4» CamocTosiTenbHas u ITonHoTa, OTBeThl Ha IOCTABJIEHHbBIE BOIPOCHI
IIpaKTUYeCcKast IoCJIeI0BaTe | M3JIaratoTCsl CHCTEMATU3UPOBAHO U
pabota, TecTOBbIC JBHOCTb U 1ocJieI0BaTeabHO. ba3oBble
3aaHMs JIOTUYHOCTh | HOPMaTHUBHO-IIPABOBBIE AKThI

OTBETA, HCIIOJIb3YIOTCS, HO B HEZJOCTaTOYHOM
IIPaBUIBHOCT | 0Obeme. Marepuan usnaraercs
b TECTOBBIX | YBEPEHHO. PaCKphIThl IPUUMHHO-
3aJaHu’ CJICZICTBEHHBIE CBSI3U MEXAY SIBIICHUSAMU
U cOObITUSAMU. J[eMOHCTpUpyeTCs
YMEHHUE aHAIU3UPOBATh MaTepHal,
OJIHAaKO HE BCE BBIBOJIbI HOCAT
apryMEHTHPOBAHHBIN U JI0Ka3aTeIbHBIN
xapaktep. CoOr0/1at10TCsi HOPMBI
JUTEPATYpHOU PEUH.
Kpurepun onieHku tecToB
Pe3ynpTaThl OLIEHUBAIOTCS CIIEAYIOIIUM
obpazom: "xopormioy» - 69-85 %
IPaBUJIbHBIX OTBETOB;

3» CamocrosarenbHas u | [lonHora, JlonmyckaroTcsi HapylleHus B
MpaKTU4ecKast MIOCJIEZI0BATEIBHOCTD | MTOCIEA0BATEILHOCTH U3I0KEHUS.
paboTa, TecTOBbIE U JIOTUYHOCTb NmeroTcst ynoMuHaHus 00 OTAETbHBIX
3a/laHus OTBETA, 0a30BbIX HOPMATUBHO-TIPABOBBIX aKTaX.

MIPaBUIBHOCTb HenonHo packpbIBaroTCs IPUYUHHO-

TECTOBBIX 3aJIaHUN

CIICZICTBEHHBIE CBSI3U MEXKIY SIBICHUSIMH
U COOBITUAMU. JleMOHCTpUpYyrOTCS
MTOBEPXHOCTHBIE 3HAHUS BOIPOCA, C
TPYAOM PEIaloTCs KOHKPETHBIE 3a]aUu.
NmeroTcst 3aTpyAHEHUS C BEIBOJJAMH.
JlomyckaroTcsi HapyIIeHUs HOpM
JUTEPATYPHOU peUH.

Kputepun orieHku TecToB

Pe3ynbTaThl OIEHUBAIOTCS CIIEAYIOIIAM
obpa3om: "yrnoBieTBoputensHo» - 50-69
% TIpaBUIILHBIX OTBETOB;

«2»

CamocrosTenpHas 1
MpaKTUIecKast
paboTa, TeCTOBBIC
3a7aHus

IlonHorTa,
MOCJIEI0BAaTEIbHOCTh
1 JIOTUYHOCTH
OTBETA,
IpaBHIIbBHOCTD
TECTOBBIX 3aJaHUMN

Marepuan uznaraercs
HETIOCIIeI0BAaTEIbHO, COMBUMBO, HE
MPEJICTABIISIET ONPEACICHHON CUCTEMBI
3HaHUM 110 guctuIuimHe. He
PaCKpBIBAIOTCS MPUYUHHO-
CJIEZICTBEHHBIE CBSA3U MEKY SBJICHUSIMU
u coopITusMu. He mpoBoauTcs aHamms.
BriBoabI oTCyTCTBYIOT. OTBETHI Ha
JIOTTOJTHUTEIIBHBIE BOITPOCHI
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OTCYTCTBYIOT. IMEIOTCSl 3aMETHBIC
HapyIICHHUs] HOPM JTUTEPATyPHOU PEUH.
Kputepuu onieHKH TECTOB

Pe3ynbTathl OlEHUBAIOTCS CIIEIYIOIIHM
00pa3oM: «HEYAOBJIETBOPUTEIBHOY - <
50 % npaBUIIbHBIX OTBETOB

Jis1 IpoMesKyTOYHOM aTTeCcTaAluK

Onenka

dDopMa KOHTPOJIA

Kpurepun
OLICHMBaHUS

IToxa3aTenu oneHUBaHUA

«5»

DK3aMeH
(KOHTPOJIBLHBIE
BOIIPOCHI)

ITomHOTA,
MMOCJIEIOBATENILHOCTE H
JIOTUYHOCTH OTBETA

OTBeTHI HA MMOCTABJICHHBIC BOIIPOCHI
U3JIaralTcs JIOTUYHO,
IIOCJIEIOBAaTENIbHO UM HE TpeOyroT
JIOTIOTHUTEIBHBIX MOSICHEHUH.
[TonmHO packpbeIBalOTCA NPUYUHHO-
CIIEICTBEHHbBIC CBSI3H MEXIY
SIBJICHUSIMU " COOBITHSIMH.
Jlenatorcss 000CHOBAHHBIE BBIBOJBI.
JIeMOHCTpHUPYIOTCSI riryookue
3HaHUS  0a30BBIX  HOPMATHBHO-
npaBoBbIX akToB. CobiromaroTcs
HOPMBI TUTEPATypHOU peun

«“4»

OKk3aMeH
(KOHTpOJIbHBIE
BOIIPOCHI)

ITomHOTA,
MOCJIEOBATEIbHOCTh U
JIOTUYHOCTH OTBETA

OTBeTHI Ha MOCTaBJIEHHBIE BOMIPOCHI
U3TIAraloTCs CUCTEMaTHU3UPOBAHO U
MOCJIEIOBAaTEILHO. bazoBrie
HOPMAaTHUBHO-TIPAaBOBBIC aKThI
HCTIONB3YIOTCA, HO B
HEJIOCTaTOYHOM oObeme. Matepuan
W3JIaraeTcs yBEpPeHHO. PacKphITh
MPUYUHHO-CJIEICTBEHHBIE CBSI3U
MEXTy SIBICHUSMH W COOBITHUSMHU.
JlemoHCTpUpYyeTCs yMEHUue
aHAJIM3UPOBATh MaTepuas, OJHAKO
HE BCE BBIBO/JIBI HOCST
apryMEHTHUPOBAHHBIN 151
JIOKa3aTeIbHBIM XapakTep.
CoOmmronarorcs HOPMBI
JUTEepaTypHOU peun

«3»

OK3amMeH
(KOHTpOJIBHBIE
BOIIPOCHI)

ITomHOTA,
MMOCJIEJOBATEIbHOCTh U
JIOTUYHOCTH OTBETA

Jonyckatorcs HapyLIECHUs B
MIOCJIEI0BATEBHOCTH  U3JI0KEHUS.
Nwmerorcs YIOMHWHAHUSA 00
OTJENBHBIX 0a30BbIX HOPMATHUBHO-
MIPaBOBBIX aKTax. Henonno
PacKpbIBaIOTCS MIPUYUHHO-
CJICZICTBEHHBIE CBSI3H MEXTY
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SIBJICHUSIMU u COOBITUSIMH.
JIeMOHCTpUPYIOTCA TOBEPXHOCTHBIE
3HaHUS ~ BOIIpOca, €  TPYyIOM
pemarTcs  KOHKPETHBhIE — 3aayH.
Nmerotcs 3aTpyAHEHUS c
BBIBOJAMH. Honyckarorcst
HapylEeHUus HOPM JIUTEpaTypHOMR

peun

«2» DK3aMeH [Tonnora, Marepuan u3jaraercs
(KOHTpOJBHBIE MOCJIE/IOBATEILHOCTh U | HEMOCJEI0BATEeNbHO, COUBYMBO, HE
BOIIPOCHI) JIOTUYHOCTh OTBETA MPEAICTABIISIET OnpeIeIeHHOM

CUCTEMbl 3HAHUU IO JUCLUIUIMHE.
He  packpeiBatoTcs  NpUYMHHO-
CJIEICTBECHHbIE CBSI3U MEXITY
SBICHUSMU ©  coOblTusiMU. He
OPOBOAMTCA  aHAIW3.  BbIBOIBI
OTCYTCTBYIOT. OTtBeTbI Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI
OTCYTCTBYIOT. MMerTcsi 3aMeTHbIE
HapylIEHHUs HOPM JIUTEPaTypHOU
peun.

5.YCJIOBHUSA PEAJIM3ALUA TPOI'PAMMBI TUCIIUTIJINHBI

5.1.lns  peanu3anuum nporpamMmbl  y4eOHOM

JAUCHHUIIIIMHBI JOJIKHBI ObITh

NpexyCMOTPEHbI CIeAYyIHe CrelHAJIbHbIE TIOMEIeHNS:
Jnst peanuzanui mporpaMMbl y4eOHOW JUCIHUIUIMHBI TpeOyeTcs Haluyue ydeOHOTO

kabuHeTa «CouanbHO-TYMAaHUTAPHBIX AUCIUTIIIIH.
ObopynoBanue y4eOHOTO KaOWHETA!

- MOCaJOYHOC MECTO IO KOJINYCCTBY 06yqa}oumxcsl;

- pabouee MeCTO MPEernoIaBaTes;
- TEMaTUYECKHUE CTCH/IBI.

KOMIUIEKT HarJIsIIHbIX TOCOOMit 1o yueOHoH nucuuruinae (y4eOHUKH, CJIOBApHU Pa3HbIX
THUIIOB, CTE€H/Ibl, KAPTOUKH, TEKCThI Pa3HBIX TUIIOB U CTHJIEH peun, METOIM4YecKue pa3paboTKH 10

OCBOEHUIO JTUCIUILINHBI, XYJA0XKECTBEHHAs! INTEPATYPa)
TexHuueckue cpeacTBa 00y4eHUS:
- KOMITBIOTED;
- MYJIbTUMEIUMHBIN IPOEKTOP, KOJIOHKH, IPUHTED;
- DKpaH.

6.MudopmanuonHoe odecreueHre peajanu3amiu MpPorpaMmbl
Jis peanuzanuu MporpaMMbl OMOMHOTEUHBINH (GOHI 00pa3oBaTENbHON OpraHu3alud
MMeeT TIeYaTHBIC W/WJIM DJIEKTPOHHBIC OOpa3oBaTeNbHbIE W HHPOPMAIIMOHHBIE PECypChl s
UCIIONIb30BaHusl B oOpa3oBaTensHOM mporiecce. [lpu dopmupoBanum O6ubmmorednoro ¢onma
oOpasoBarenbHasi OpraHU3allis BEIOMpalia He MEHEe OJTHOTO M3JIaHMS M3 TEPEUNCICHHBIX HIKE
MeYaTHBIX M3JaHUN U (WIM) BJIEKTPOHHBIX M3/IaHUWA B Ka4€CTBE OCHOBHOTO, MPU 3TOM CIIHCOK,

JOITOJIHEH HOBBIMH U3JJaHUAMU.
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6.1. OcHOBHBIE MeYaTHbIE U JIeKTPOHHbIE U3IaHUS

1. Bypmsimesa, JI. A., CepBucHas IesTeNbHOCTH : ydueOHoe mocooue / JI. A. BypasimeBa. —

Mocksa: KunoPyc, 2025. — 428 c¢. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845
2. Benemunckuii, B.I'. CepBucnas nestensHocTh : yueOHuK / Benenuuckuii B.I. — Mockga:

KnoPyc, 2023. https://book.ru/books/944967

3. Hanumnenko, H. H., CepBucomnorus : yuebnoe nocodue / H. H. Jlanmnenko, H. B. PyGmoga.
— MockBa : KunoPyc, 2023. — 219 c. — ISBN 978-5-406-10503-0. — URL.:
https://book.ru/book/945914 (nara obparnenus: 13.02.2025). — TekcT: 3I€KTPOHHBIIA.

4. Jextapp, I'. M. Crangaptuzanusi, ceptudukanus U Kiaccupukauus B Typu3Me: yuyeOHOe

nocooue IS cpeaHero mpodeccruoHanbHoro obpazomanus / I'. M. [extsaps. — 5-e¢ usn.,
nepepad. UM gon. — MockBa: MWspmarensctBo FOpaiir, 2023. — 397 c. —
(ITpodbeccuonanpbuoe  obpaszoBanme). —  ISBN  978-5-534-15639-3. —  URL:

https://urait.ru/bcode/518486 -

5. MeHemKMEHT B cepBUCe U TypusMe: YdeOHoe mocodue/3aiinea H. A., 3-e uza., mom. - M.:
Dopym, HUILL NHOPA-M, 2024. - Pexum JIOCTYyTIA:
https://znanium.ru/catalog/document?id=442363

6. CepsucHas nesTenbHOCTh: yueOHuk / LllaponoB M.A., mox pen., ['epacumona I'.B., ntoxuna
I''N. — Mocksa: KnoPyc, 2022. — 282 c. — ISBN 978-5-406-08846-3. — URL:
https://book.ru/book/941151

JlonoJHHUTEIbHbIE HCTOYHHUKH:

1. Texnomorus u opranmzaiusi roctuHnuHbix ycuyr: Yu./JLH. CemepkoBa, B.A. benskoga,
T.M.llepctobutoBa u ap. - M.: HHUI[ HUHDPA-M, 2024. - Pexum pocryma:
https://znanium.ru/catalog/document?id=438190

3JIeKTDOHHbIe H31aHus (3JJEKTPOHHbIE PECYPCHI):

http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
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