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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTHUC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 2 us 33

1. AuHoTanusa padoyeii nporpamMmmbl aucuumInebl (MoayJsi) B1.B.JIB.1.1 «TexHoJo-
THH NPeNPHUHUMATE]bCTBA B IKCKYPCHOHHOM /1esITeIbHOCTH

JlucuumnimHa OTHOCUTCS K MEepBOMY OJIOKY, 4acTH, (GOpMUPYEMON ydacTHUKaMH 00pa3o-
BaTEJIbHBIX OTHOIIEHWH, 3JIEKTUBHBIM JUCLMILIMHAM MPOTrPAMMbl MAarUCTPaTypbl HAlpaBJICHUS
noarotoBku 43.04.02 Typusm, HanpaBiaeHHOCTH (TIpoduiisa) «DKOHOMHKA BIEYATICHUH B DKC-
KYPCUOHHOU MHIYCTPUNY.

W3ydeHre TUCIUILUIMHBI 0a3upyeTcs Ha 3HAHUSAX, CPOPMHUPOBAHHBIX B MPOLIECCE U3YUCHUS
OCHOB MEHE/DKMEHTa OpraHu3alluii B paMKax Kypca OakajgaBpuara, a TaKKe Ha 3HaAHUSIX, YMEHU-
AX M HaBbIKaX, MOJYYEHHBIX B XOJE€ OCBOEHUS JUCUUILUIMHBI «HOpMaTHBHO-IIPaBOBBIE OCHOBBI
TYpPUCTCKO-3KCKYPCUOHHOM JI€ATEIbHOCTH.

JucuuninuHa HanpaBieHa Ha GOpMHUpPOBAHHE CIIEAYIONIUX KOMIETCHIIUN BBITYCKHUKA, KO-
TOPBIMH OH JIOJDKEH 00J1a/1aTh:

» JIK-1 — cmocoOeH OopraHu3oBaTh M PEAM30BbIBATh IKCKYPCUOHHYIO JEATEIHLHOCTD
B KOHTEKCTE 3KOHOMUKU BIEUYATIIEHUH, B YaCTU UHIUKATOPOB JOCTUKEHUS KOMIIe-
TEHLIUU

» [IK-1.1 — ompenensieT KOHLENLHUIO U CTPATETUIO Pa3BUTHUS SKCKYPCUOHHOM OpraHu-
3allMM B KOHTEKCTE SKOHOMUKH BIIEYATIICHH;

» JIK-1.2 — opraHusyer JesTeIbHOCTH M0 pean3allii SKCKYPCHOHHBIX YCIyT, Qop-
MHUPOBAHUIO U pean3alry KaJpoBOI NOJUTHUKHN 3KCKYPCUOHHOW OpraHu3aliuy,

» JIK-1.3 — peanusyeT SKCKYpPCUOHHYIO NI TEbHOCTb.

CoaeprxaHue TUCUMIUIMHBI OXBATHIBAET KPYT BOIPOCOB, CBSI3AHHBIX C OPraHU3alUEH dKC-
KYpPCHUOHHOTO OM3HECAa W AKCKYPCHOHHOM N€ATENbHOCTH KaK YaCTH COBPEMEHHOW SKOHOMMKH
BIICUATJIIEHUH, & TAK)KE OTIEIbHBIX €€ COCTaBIAIIMX. B pamMkax TUCHUIIMHBI U3Y4arOTCs BO-
IIPOCHI, CBS3aHHBIE C: OpraHU3aIMel U yIpaBleHUeM IporeccaMu pOpMUPOBAHUS U peaTru3aluu
TYPUCTCKO-3KCKYPCHOHHBIX IMPOAYKTOB, OTBEUYAIOIIMX TpeOOBaHUAM MoTpedutenet, paboToi
KOJUIEKTHBA MPENNPHUATHS SKCKYPCUOHHOM cephl; MPUHATHEM TaKTUUECKUX U CTPATETHUYECKUX
peleHnii B pa3paboTKe M pealn3aluu SKCKYPCHOHHBIX MPOJYKTOB, COOTBETCTBYIOIIUX TpeOo-
BaHUSM NOTpPEOUTENCH; MOHUTOPUHIOM M OLEHKOH NeATENbHOCTU TYPUCTCKO-3KCKYPCHOHHBIX
IPEIIPUATHIA Ha Pa3HBIX TEPPUTOPHAIBHBIX U OpPraHU3alMOHHO-YIIPABJIEHYECKUX YPOBHSX; Op-
raHu3anueil M ynpaBiI€HUEM TPOU3BOACTBEHHBIMH TYPUCTCKO-3KCKYPCHOHHBIMU OH3HEC-
IIPOLIECCAMH; CUCTEMHBIM AHAJIM30M PBIHKA DKCKYPCHOHHBIX YCIYT, KOHKYPEHTHOM Cpenbl, Ipo-
THO3MPOBAaHUEM Pa3BUTHS PbIHKA 3KCKYPCHOHHBIX YCIYT C LIE€JIbI0 MOHUTOPUHIA U (OPMUPOBa-
HUS cIipoca MoTpeduTenei.

[TporpaMMoil TUCIUIUIMHBI IPEAYCMOTPEHO MCIOJIb30BAHNE aKTUBHBIX M MHTEPAKTUBHBIX
dopm  0OO0ydeHus: JIEKIMU-AUCKYCCHM; 3aclyllMBaHUS M  OOCYXIEHHMs JIOKJIAQJOB C
Npe3eHTalMsIMU, JIEIOBOW Wrphl, pa3dopa Case-Study, a Taxke camoCTOsATeNlbHas paboTa
o0yJaromuxcs.

OO6mas TpyI0€MKOCTh OCBOCHHS JUCIUIUIMHBI COCTABISIET 4 3a4ETHBIX €AUMHUIGI, 144 4.,
3aHATHUS JIEKIIMOHHOTO THIA — 8 4., 3aHATHS CEMHUHApPCKOro THUIA — 6 4., caMocTosITeIbHas pabo-
Ta o0yJaromuxcs — 124 4., 4 4. KOHCYNbTaIMi, 2 4. IPOMEKYTOUHAs aTTecTanus B popme 3aué-
Ta ¢ oueHKoi (4 cemectp). [IpenogaBanue nucHUIIMHBL BeETCS HA 2 Kypce, B 3 U 4 cemecTpax.

[TpenycMOTpeHbI cleayronue BUAbI KOHTPOJIS: TEKYIIHI KOHTPOJIb yCIeBaeMOCTH B (op-
M€ KOJIJIOKBHYMa, 3aIUThl MHAUBUIYaJIbHOTO (IPYIIIOBOI0) MPOEKTa, MPOMEXKYTOUHAsl aTTecTa-
1us B popMe 3auéra ¢ OIeHKOH (4 cemecTp).

PesynbraThl M3y4eHHs IUCUUIUIMHBI JOJDKHBI OBITH MCIIONB30BaHbI MPU MPOXOXKACHUU
MPEIIUIIIIOMHON MTPAKTUKH, a TakKe Mpu noarotoBke k ['MA.
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«POCCUNCKNUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBVICA» Aucm 3 us 33

2. llepeyeHb MUIAHMPYEMBIX Pe3yJILTATOB 00y4eHHs MO JUCHUIIMHE (MOAYJII0), COOTHECEH-
HbIe C IVIAHUPYEMBbIMH Pe3y/1bTaTaMH 0CBOCHHSI 00pa30BaTeJbHON NPOrpaMMbl

Hnoexc
No OMne- Inanupyemvie pezyibmamol 00yuenus
nn (Komnemenyuu uIU ee yacmu)
meHyuu
1 TK-1 CIOCOOCH OPraHU30BaTh U PeaJM30BbIBATH IKCKYPCHOHHYIO AEATENLHOCTD B KOH-
TEKCTEe SKOHOMUKH BIICUATICHUH, B YaCTH WHANKATOPOB JTOCTHKCHHUS KOMIICTCHIMN
2 [K-1.1 | OTPEAEIIET KOHUCIIMIO H CTPATETHIO PasBHTHS 9KCKYPCHOHHOM OpraHu3alliy B
KOHTEKCTE YKOHOMHKH BIICUATIICHUN;
3 [K-1. | OPraHHM3YeT ASATEIBHOCTE O Pean3alluH SKCKYPCHORHBIX yCIIyT, (hOpMHUPOBAHHIO
W peaTu3aliiy KaJapoBOH MOJMTHKN 3KCKYPCHOHHOW OpraHU3aIlni;
4 I1K-1.3 | peanu3yer SKCKYPCHOHHYIO JCSITEILHOCTh

3. Mecro aucuumiunbl (MoayJsi) B ctpykrype OIIOII

W3y4eHne TUCIUTUIMHEI 0a3UpyeTcs Ha 3HAHUSX, COOPMHUPOBAHHBIX B MPOLIECCE U3YICHUS
OCHOB MEHE/DKMEHTa OpraHu3alluii B paMKax Kypca OakajgaBpuara, a Takke Ha 3HaHHIX, YMEHH-
X M HaBBIKaX, MOJYYEHHBIX B XOJI€ OCBOCHUS JNUCHUILUIMHBI «HOpMaTHBHO-TIPaBOBBIE OCHOBBI
TYPUCTCKO-3KCKYPCHOHHOMW NEATEIbHOCTH.

Pe3ynbrarthl uM3ydeHUs: TUCHUIUIMHBI JOJDKHBI OBITH HCIOJB30BaHBI MPU MPOXOXKICHUU
MPEIIUIIIIOMHON MTPAKTUKH, a TaK)Ke Mpu noarotoske k [ MA.

4. O0beM IMCUMILUIMHBI (MOAYJIs1) B 32a4ETHBIX eAMHHUIAX ¢ YKA3aHMEM KOJIUYEeCTBA aKaje-
MHUYECKHX YaCOB, BblI/IeJIEHHbIX HA KOHTAKTHYI0 pa0oTy 00y4yalouuxcs ¢ nmpenojaaBarejieM
(10 BaaM y4eOHBIX 3aHATHIH) H HA CAMOCTOSITEIbHYIO Pa0oTy 00y4aroIuxcs

OO1mmast TPYAOEMKOCTh JAUCIUIUIMHBI COCTaBIIsAeT 4 3adeTHbIx enuHuibl/ 144 akaja.4acos
(1 3ayeTHas egMHMIIA COOTBETCTBYET 36 aKaJIEMUYECKUM Yacam)

Ne Bunpr yaeOHOM AesSTETPHOCTH Bcero Cemectpil
o/ 3 4
1 | KonTakTHasi paGoTa 00y4Yaonuxcs ¢ NpernoaaBaTeaemM 20 4 16
B TOM YHCIIE:
1.1 | 3ausaTHs IEKIUOHHOTO THIIA 8 2 6
1.2 | 3aHsTHSA CEMUHAPCKOIO THIIA, B TOM YHUCIIE: 6 - 6
Tpaxkmuueckast no020mosKka - - -
Cemunapoi 4 — 4
Jlabopamopnvie pabomut - - -
Ipaxmuuecxue 3ansamus 2 — 2
1.3 | Koncynbranuu 2 2 2
2 2
1.4 | ®opma IpoMEKYTOTHON aTTECTAITIH 3a4er ¢ — 3a4er ¢
OLICHKOM OIICHKOU
2 | CamocrosiTeibHAsI padoTa 00yUYaOIMXCsl 124 32 92
3 | O6mast TpynoeMKocTh yac 144 36 108
3.e. 4 1 3
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObEPA30OBATEJIbHOE

YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 4 uz 33

5.1 Conepxxanue QTMCUMILIUHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHeM OTBeJEHHOI0 HA HUX KOJHMYECTBA aKaje-
MHUYeCKHX YaCOB M BUJIOB Y4eOHBIX 3aHATHI

HaumeHnoBanue TeM JIEKIINH,

Buzpl yueOHbIX 3aHATHI U GOPMBI MX POBEICHUS

KonTtakTHas paboTa 00ydarommuxcs ¢ mpernogaBaTeIeM

Haumeno- | IPAKTHYECKUX paboT, 1a00- CamocTosTenbHas pabora
3ansaTus nexnuoH- | [IpakTrde- JlabopaTop- 6
BaHHE PaTopHBIX padoT, CEMUHA- CemmuHapBI Koncynperamnym 00yqaromuxces
o HOTO THUIIa CKHE 3aHSITUS HBIE pabOTHI
paszena | poB, MPAKTUYECKOU MOATO- o)
~ opMa Dopma
toBkH, CPO akaz.| Gopma npo- jakan.| - poe- | KA Dopya nposenenm AKALL || e [PKAT. dopma  |akan. DOpMa npoBeneHKA
yac. | BENeHHS |4YaC. | jeppsg | Yac. 4ac. | nepus |9aC. |MPOBEIEHHS | Yac.
Cemecrtp 1
1.1 TeopeTudeckue MOIOKEHUS 2 Jlexuus- 32 | Pabora ¢ mareparyp-
HbeIMH U VIHTEpHET-
NpeANpUHUMATENbCTBA B TY- JIICKYCCHS 2 | rpymnmoBas HCTOYHHKAMMI
PHCTCKO-IKCKYPCHOHHOI cepe
Cemecrp 2
1.2 Pa3zButHe npeanpruHIMa- 1 Case-Study, mpobiemHoe 8 |I[loaroToBka n0KNan0B
Y IIpe3eHTaIH K ce-
< TENIBCTBA B Chepe IKCKYPCUOH- o0cyxaeHue MHHAPY
é HBIX YCIIyT
Q
5 o [|1.3 Ynpasnenueckue acnekTsl 2 | Case-nexiust 8 |O0paboTKa cuTyaTHB-
§ & |mpeanpuHUMAaTenbCTBA HEIX 327121, Pasoop
g g |"PeAp Case-study
3 C P K : pa36op Case-Stud
= emuHap «Pa3BuTHe MpENNPUHUMATEIHCTBA B cepe IKCKYpcHOHHBIX yeiayr» (Kputepun onennBanus: pazoop Case-Study, yuactue B
= g KOHTPOJIbHAA TOUKA 1 npoGeMHOM 00CYXICHHH pe3ysibTaToB) — MaX 10 Gamios
Z
g Z  |1.4 MeHemKMEHT ¥ MapKEeTHHT 6 | Pabora c jmrepatyp-
£ 5 |kak TexHONOTHH npeArnprHIMa- HbIMH 1 MTepHeT-
=2 HCTOYHUKAMU
= o |TembcTBa
Q
g % |1.5 OcHOBHI CEpBUCHOIO YIIPaB- 1 |Cemunap - 3aciymnBaHue U 8 | Pabora c mureparyp-
[P}
5 @ |JICHHs OPTaHHM3AIHAMH, 10/1pa3- 00CYXIEeHUsI JOKIIAI0B C HbIMH U VIHTEpHET-
S JIeTICHUSIMH, TpyTaMHy (KOMaH- Mpe3eHTalNAMU NCTOYHHKAMHU
o JIAMH) COTPYTHUKOB, IPOSKTAMH
Y CeTSMU
1.6 OcHoBHbIe pyHKIINH Me- 8 |I[ToxroTtoBka JI0KIa10B

HE/DKMEHTa B IPeANIpUHIMA-
tenbscTBe. [locTpoeHne cucremsl
MEHEKMEHTa 3KCKYPCHOHHOTO
HpeANPUATHS

U TIpE3EHTALH K ce-
MHUHapy
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXXJIEHVE BBICIIIETO OBPA30OBAHIS

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TyPI/ISMA I/.[ CEPBMCA» Auem 5 uz 33

Buzpl yueOHbIX 3aHATHI U GOPMBI HX POBEICHUS

HaumeHnoBanue TeM JIEKIINH,

KonTtaktHas paboTa 00ydarommuxcs ¢ mpernogaBaTeIeM
Haumeno- | IPAKTHYECKUX padoT, 1a00-

CamocrosTenbHas pa60Ta

3ansaTns nekuoH- | [IpakTide- Jlabopatop-
BaHHE PaTopHBIX paboT, CEMUHA- ! P CemmuHapBI parop Koncynbrannmn 00yJaromuxcs
- HOTO THUIIa CKHE 3aHSITUS HBIE pabOTHI
paszena | poB, MIPAKTUYECKOU MOATO- o)
~ opMa Ddopma
toBkH, CPO axaz. | Gopma npo- jakan.| - poBe- | KA Dopma nposencHNA AKALL || e KA. dopma  |akan. DopMa nposencHNA
4ac. | BEJCHMS | Yac. | peppg | 4ac. 4ac. | repps | 9AC. |IPOBEIEHNS | vac.
1.7 KoHnnenmus cepBUCHOMH 2 Jlexums- 8 |OObpaboTka cuTyarus-
. HBIX 337a4. Pa3oop
cpensl B COBPEMEHHOM SKOHO- JHCKYCCHS Case-study

MUKE BIICUATIICHUI

CemuHap « OCHOBBI CEPBHCHOTO YIPABICHUS OpraHU3alUsIMH, TOIPa3AeICHUSIMHU, TPyIIaMy (KOMaHAaMH1) COTPYIHUKOB, TIPOEKTAMHU U
KOHTPOJIbHA S TOYKA 2 cersmm» (Kputepuu onleHUBaHHA: ydacTHe B paboTe CEMHUHApPa, BRICTYIUICHUE C JOKIA0M U MPE3CHTAINCH, YIaCTHE B 00CYKICHUU
mokaamoB) — maX 10 6amios

2.1 TIpoexkTupoBaHue CepPBHC- 2 |nmemoBas 8 | Pabora c muteparyp-
HOH cpezipl Ha IPENPHATHH urpa HbIMH U VIHTEpHET-
9KCKYPCHOHHOTO OHM3HEca ¢ NCTOYHHKAMHU
YYETOM TEXHOJIOTHH IpeIpu-
HUMAaTeJbCTBA
2.2 OueHka CepBUCHOM cpeapl B | 2 Hfgﬁg;‘;ﬁl‘éﬁf' 6 | Hsyuenue 3apyOex-
9KCKYPCUOHHOM onsHece COIPOBOXK/ICHHU- HBIX ITPAaKTUK

em

Cemunap B (hopMme 1€510BOM Urphl HAa TeMy «IIpoeKTHpOBaHUE CEPBUCHON Cpebl Ha NPEANPHUITHN 3KCKYPCHOHHOTO OU3HECA C y4ETOM
KOHTPOJIbHA A TOYKA 3 TeXHOJIOTUH MpennprHuMaTenbcTBay (Kpurepun oneHHBaHUsA: TOATOTOBKA M YYACTHE B ICJIOBOM UTpe, UCTIOHEHHE OTIPEIeIeHHON
pOJIH, apryMEHTHPOBAHHBIC CYXKICHUS, IPAaBHUIbHOE 000CHOBaHHE U apryMeHTauus posin) — max 10 6asios

PEANPUHUMATENBCTBA B (JOPMHUPOBAHUK CEPBUCHOU CPEIBI
B c(pepe IKCKYpCHOHHOMU JeSATEIbHOCTH

2.3 MeTomKa CepBUCHOTO 8 | Pabora c mureparyp-
ayauta. [IpoBeneHue cepBUCHO- HbIMH U VIHTEpHET-
TO aynTa IPeIIpHUsITUS IKC- NCTOYHHKAMHU
KypCHOHHOTO OM3HEca
2.4 CoBpeMeHHBIE TEXHOJIOTHH 2 Pas6op Case-Study. 8 |O6paboTKa CUTYaTHB-
00CTy)KUBaHUS U POCKTUPOBA- CemuHap ¢ 00CYXKICHUEM HBIX 3a7a4. Pazoop
HHSI CEPBUCHOI CpeIbl Case-study
2.5 UccnenoBaHus cepBUCHOM 6 | Usydenue 3apyOex-
Cpezbl Ha Pa3IMYHBIX YPOBHSX HBIX MPAKTHK

= 9KOHOMUKH

A

5 Cemunap B popme pazdopa Case-Study u kosnekTHBHOTO 00cyxaeHus Ha TeMy: «COBpEeMEHHBIC TEXHOJIOTHH OOCTYKUBAaHHS U TPO-

A KOHTPOJIbHAS TOUKA 4  pxTupoBaHusi cepBUCHOH cpenp» (Kpurepun oreHMBaHuUS: IMOArOTOBKA M aKTHMBHOE y4YacTHE B CEMUHApE, 000D U IPE]CTaBICHHE

N case-study, pa30op npencTaBICHHON CUTyaliH, BEIBOJBI U apryMEHTALMs 1Mo cuTyauun) — max 35 6amios
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIBHOE CMK PTYTUC
(? YUYPEXIEHIME BBICIIEI'O OBPA30OBAHNMA
A «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Aucm 6 us 33
Buel yueOHBIX 3aHATHI U ()OPMBI UX TIPOBEICHHUS
HanmMenoBanue TeM JeKIuH, K
OHTaKTHas paboTa 00yJArOIINXCS C MPETI0IaBaTeNIeM
Haumeno- | IPAKTHYECKUX padoT, 1a00- CamocrosTensHas padora
3ansaTus nexknuoH- | [IpakTrde- JlabopaTop- 6
BaHUE PaTopHBIX paboT, CEMUHA- CeMuHapsl 6 Koncynpramnym O0yJaroImunxcs
e I — HOTO THIIa CKUE 3aHSITUSA HBIE PA0OTHI
> ~ dopma Ddopma
toBku, CPO akaj.| @opma mpo- [|aka. mpose- |2KaX. Popma nposeacHm AKAL. | o pe- KA. ®dopma  |akan. Popma mposecHH
gac. BEIICHUS 4ac. | gepms | 4ac. 4ac. | nepus |4aC. |MPOBEAECHHS | Yac.
Koncynpranumn 2 | I'pynnosas 10 HOMOTO?Ka K rpome-
JKYTOYHOH aTTeCTallul
[IpomesxyTouHas aTTecTarus (3a4eT ¢ OICHKOI) — 2 1.
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OENEPAJIBHOE TOCYOAPCTBEHHOE BXOJIKETHOE OBPA30OBATE/IbHOE CMK PI'YyTUC
(é’ _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
\f4| «POCCUIICKII TOCYJAPCTBEHHBIVI YHUBEPCUTET | ——
) TYPU3MA VI CEPBVICA> Auem 7 us 33

6. Ilepeyenb y4eOHO-MeTOAUYECKOr0 o0ecnedeHHMs IJIsi CAMOCTOSATEJbHOH padoThl 00ydaro-
IMXCS M0 U CHUILINHE (MOYJII0)

Ji caMocTOATeNbHOM paboThl MO AMCHUIUIMHE O0YYarolIuecs HCIOJIB3YIOT CIeAyIoIIee

y4eOHO-METOIMYECKOe 00CCIICUCHHE!

MPUHUMATEIECTBA B TYPUCTCKO- 32
AKCKYPCHOHHOU cepe
PasBuTHe npeApUHUMATEILCTBA B 8

cepe IKCKYPCHOHHBIX YCIyT

praBHCH‘ICCKI/IC ACIICKTHI ITPpEa-
MNIpUHUMATEIbCTBA

MGHC,I[)KMQHT 1 MapKETHUHI KaK T€X-
HOJIOTMHY NPCATTPUHHUMATECIILCTBA

OCHOBBI CEpBUCHOTO YIIpaBJICHUS
OpraHM3aIMAMH, TTOIPa3/ICICHUSIMHY,
rpynmnaMu (KOMaHJaMH) COTPYIHUKOB,
MPOEKTAMH U CETSIMH

OcHoBHbIE (PYHKIIMM MEHEIKMCHTA B
peanpuHAMaTenscTBe. [locTpoenne
CUCTEMBI MEHEJKMEHTA IKCKYPCHOH-
HOT'O IIPEIPUATUS

KoHuenuust cepBUCHOM Cpeapl B CO-
BPEMEHHOH 3KOHOMHKE BIIEYATIICHUH

[IpoexTupoBaHue CEpBUCHON Cpe/ibl
Ha [IPEANPUATHN IKCKYPCUOHHOIO
Ou3Heca ¢ y4eTOM TeXHOJIOTUH mpe-
IPUHHMATENbCTBA

Or1ieHKa CEpBUCHOMN CPEJIbI B IKCKYP-
CUOHHOM Ou3Hece

Meroauka cepucHoro ayaura. [Ipo-
BEJICHUE CEPBUCHOIO ayAnuTa Ipe.l-
MIPHUSITHS DKCKYPCUOHHOTO OM3Heca

CoBpeMeHHbIE TEXHOJIOTUN 00CITYKH-
BaHUs U IPOSKTUPOBAHMS CEPBUCHOM
cpeabl

HccnenoBanmst CEpBUCHOMN CpeJlbl HA
PA3IUYHBIX YPOBHAX 3KOHOMHKH

IIoaroroBka K MpOMEKyTOUYHOM aT-
TECTaIlH
(3e4eT ¢ OLEeHKON)

10

Ne .
/i Tema, TPY10EMKOCTDH B aKa/1.4. YuyeOHo-MeTOAMUYECKOE 00ecIeYeHne
1 | Teopernueckue nonoxenus npe-

OcHoBHast 1uTEpPaTYpa

1. bBapanoB A.C., buceko W.A. HWupopmarmoHHo-
AKCKYpPCHOHHAS AEATEIFHOCTh HA TPEANIPUATHAX TypHU3MA.
- M. HWHOPA-M, 2022. 383 ¢ URL:
https://znanium.com/catalog/product/1841707

2. Csupugenko HO.I1., Xwmenes B.B. Cepsuchas nes-
TEeTBHOCTH: Y4eb. mocob. M.: Amspa-M: MHDPA-M,
2022. URL: https://znanium.com/catalog/product/1836717
3. Tropun JI.B. MapkeTunrossiii ayaur: Yue6. M.: HULJ
Hndpa-M. 2022.
https://znanium.com/catalog/product/1843634

4. DKCKYpCHOHHAsI JESTENIbHOCTh B HHIYCTPHH TOCTE-
npurMcTBa: Yueb. moc. ans By3oB / FO.b. bammn, A.B.
3aiines, JI.B. baymrapren u ap.; Ilox obumi. pea. mpod.
10.b. bamuna. M.: By3os. yue6.: HULl MH®PA-M, 2020.
URL: https://znanium.com/catalog/product/1039259

5. DKCKYPCHOHHAsl JESTeIbHOCTh B HHIYCTPUH TOCTE-
npuuMcTBa : Yueb. mocod. ans By3oB / Ilox pen. 10.B.
bamuna. M.: By3osckuii yue6.: UTHOPA-M, 2022. URL:
https://znanium.com/catalog/product/1830693

JonmonHuTEeIbHAS INTEpPaTypa

6. Benenunckuii B.I. CepBucHas NeATENBHOCTL: Yuel.
moco6. M.: KHOPYC, 2022. 175 <c¢. URL:
https://book.ru/book/943061

7. Pesnuk I'.A., MackaeBa A.W., ITonomapenko 1O.C.
CepBucHas nestenbHOCTh: Yueb. M.: HUL Hudpa-M,
2020. 202 C. URL:
https://znanium.com/catalog/product/1087820

JIsanay 10.B., Cracesuu J[.U. Teopus mporeccHOTO
ynpasnenus: MoHorpadwus. M.: HULL Uudpa-M, 2021.
118 c. URL: https://znanium.com/catalog/product/1209854
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7. ®OHJ OLIEHOYHBIX CpeacTB 1Jisi MIPOBEACHUA l'[pOMe)KyTO‘lHOﬁ arrecranuun Oﬁy‘{alOIlII/IXCH o JTUCHUIIJIHHE (MO}IyJIlO)

7.1. Ilepeyenb KOMIETEHIUH ¢ YKa3aHHEM 3TanoB uxX (OpMUPOBAHMNSI B IPoIlecce 0CBOEHHUsI 00pa30BaTeJIbHON MPOrpaMMbl

Hnoexc komnemenyuu u eé cooep-
JHcanue

Paszoen oucyunnunoi,
obecneuusarouuil hop-
MUpOBAHUE KOMNEmeH-

yuu (unu ee yacmu)

B pesynemame uzyuenus pazoena oucyuniunul, 06ecneuusaiouieco Gopmuposanie Komnemenyuu (Ui ee yacmu)

00yuarOuWuLicst O0NIICEH.

3HAMb

yMmembs

enaoemo

IMK-1.1 OnpenenseT KOHIIETI-
[TUFO ¥ CTPATETHIO PA3BUTHUL
PKCKYPCHOHHON OpraHu3auu
B KOHTEKCTE YKOHOMHUKH
BIICYATIICHHI

1. Konnenuum oms-
Heca B DKOHOMHKE
BITCUATICHUHN

[TpuHOUIBI OpraHU3alK U peann3a-
LMK TIpoliecca yIpaBieHus On3Hec-
CYyOBEKTOM TYPHCTCKO-
9KCKYPCHOHHOH JeITEIFHOCTH,
MOCTPOEHHS CHCTEMBI MEHEKMEHTA
OTpPACIICBOTO MPEITPHUATHS

Peann3oBeIBaTh Nponecc OpraHu-
3aIlMM ¥ YIIPABJICHUS MPEATIPUATH-
eM B cpepe IKCKYpCHOHHOH J1esi-
TEJILHOCTH, TPUMEHATH PUHIINIIBI
TIOCTPOCHUS CHCTEMBI MEHE K-
MEHTa Ha MPEATPHUATHN

HaBplkaMu opraHu3alivy U peaau3anuu
Iporecca yIpaBJIeHHUs JESITEIbHOCTHIO
TYPHUCTCKO-3KCKYPCHOHHOTO MPETPHATHS,
BHEJ[PEHHSI IPUHIIUIIOB TOCTPOCHUSI CHCTE-
MBI MEHE/KMEHTA, TTONCKA U TIPUHATHS
pEIICHUIT B IESTENBHOCTH ON3HEC-CYOBEKTa

TYPHCTCKO-9KCKYPCHOHHOM cepsl

IMK-1.2 OpranusyeT aesTeinb-
HOCTB I10 pean3alny 3KCKyp-
CHOHHBIX yCIIyT, (POPMHUPOBa-
HHIO M pean3aliy KaJIpoBoH
MOJIUTUKH YKCKYPCUOHHON
OpraHu3aLin

IMK-1.3 PeanmsyeT SKCKypCH-
OHHYIO JCSTEIILHOCTD

OHHYIO ACATCIBHOCTH B KOHTCKCTEC DKOHOMUKHU BIICUATICHUU

MK-1. CiocobeH opraHu30BaTh U PEaTH30BbIBATH IKCKYPCH-

2. ®opMupoBaHUE
CEPBUCHOU Cpe/ibl B
chepe axoOHOMUKH
BIIEYATJICHUI

OpFaHI/ISaHI/IOHHHG OCHOBEBI IIPE -
NMPUHUMATEIbLCTBA B TYPUCTCKO-
3KCKprHOHHOI>i JACATCIBbHOCTHU

OcyImecTBIATh NPeANpHHIMA-
TEJILCKYIO JIESITEbHOCTD B B
TYPHUCTCKO-9KCKYPCHOHHOI cdepe
C Y4€TOM HOPMAaTHBHO-
3aKOHOJIAaTEIbHBIX TPEOOBaHMH

Hapbikamu peanu3anny mpeArnpruHIMATEb-
CKOH JIeSITENHOCTH B B TYPHCTCKO-
9KCKYPCHOHHOH cepe ¢ yueToM HopMa-
THUBHO-3aKOHO/IaTEJIbHBIX TPEOOBAHUH

TexHOI0ruM SKCKYPCUOHHOM Jiesi-
TEJILHOCTH

PeanuzoBriBaTh OKCKYPCHOHHYIO
JACATEIBbHOCTh, B TOM YHCJIC B
CTaTyCcC CaMO3aHATOr0 WJIN MHAN-
BUAYAJIbHOT'O MPESANPHUHUMATEIIA

HaBpIkamu peanu3aniy S5KCKYpCHOHHOM
JIeSITEJIFHOCTH, B TOM YHCJIE B CTaTyce
CaMO3aHATOTO WJIN WHANBULYyaTbHOTO

MpeATPUHIMATEIS
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7.2. OnucaHue MoKa3aTejeH u KPHUTEPUEB ONCHUBAHUSA KOMIIeTEHIIMii HA PAa3HBIX 3Talax ux (l)OpMI/Ip()BaHI/IH, OINHMCAHMEC IIKAJ OHCHUBAHUSA

Iloxa3arenn N JTan 0CBOeHHus
Pe3yabTar 00yuyeHus o JMCHUIIUHE OIEHHBAHHA Kpurepunii ouennBanus KOMIICTeHIUMN
3HaHME MPHUHIMIIOB OPTaHU3AIMH M PEANN3alMH MPOLiecca yrpas- OOyuUaronuiicss IEMOHCTPUPYET 3HAHUE MPUHIIUIIOB OPTaHU3AIH U
JIeHUs OM3HEC-CyOBEKTOM TypPHCTCKO-9KCKYPCHOHHOM JIESITENbHO- Cemunap B peanM3alyy npolecca yrpasieHus: OM3Hec-CyObeKTOM TYPUCTCKO-
CTH, TIOCTPOCHHUS CHCTEMBI MEHEIPKMEHTA OTPACIIEBOTO TPEATIPHS- bopme nenoBoit SKCKYPCHOHHOH EATENFHOCTH, OCTPOCHUS CHCTEMBI MCHEDKMEHTA
THS. p KT-3 OTPACIICBOTO MPEATIPHUATHS. .
YMeHue peann3oBbIBaTh MIPOIECC OPraHU3aI[MK U YIIPABICHUS urpei (KT-3), OO0yyaronuiicst IEMOHCTPUPYET YMEHHE PEATH30BBIBATH MPOIIECC Opra-
IPEMTPUATHEM B cpepe S3KCKyPCHOHHOMN NeATeIbHOCTH, puMe-  |CEMUHAp B HU3AIIH U YIPaBJICHUS IPEATIPUATHEM B chepe IKCKyPCHOHHOH Jesi-
HATH IPUHIUIIEI IIOCTPOEHUS CUCTEMBI MEHEIDKMEHTA Ha NIPEANPU- (hopMme pa3dopa |TEILHOCTH, IPUMEHATH NPUHIUIILI TOCTPOEHHS CUCTEMBI MEHEDKMEHTA
STHH. Case-Study 1 |Ha IPEANIPHATHH.
Branenue HaBbIKaMu OpraHU3alyy U peaju3aluy npolecca comTekTHBHOro |OOYHAIOIIMICS IEMOHCTPHUPYET BIIa/ICHAE IPAKTHYECKUMH HaBbIKAMHU
YTPBIICHHA JEATENLHOCTBIO TYPHCTCKO-OKCKYPCHORHOTO Mpeft- | OpTaHU3AINH U pealTn3alliy Mpoliecca YIPaBICHUS ACATEIEHOCTHIO
TPUATHS, BHSAPCHUS IPUHIIAIIOB IIOCTPOSHUS CHCTEMBI MEHE K- YAA TYPHUCTCKO-3KCKYPCHOHHOTO MPEANPHUATHS, BHSIPCHUS IPUHIIATIOB
MEHTA, TIOMCKA U TPUHSITHS PEUICHUIN B ICATSILHOCTH OM3HEC- (KT-4) MMOCTPOCHHSI CHCTEMBI MCHEDKMEHTA, TIOUCKA M MIPUHATHS PCIICHUN B ®dopmupoBaHue
CyOBEKTa TYPUCTCKO-IKCKYPCHOHHOM chepbl JIeATeNIbHOCTH OM3HEC-CyOheKTa TYPUCTCKO-9KCKYPCHOHHOM chephl CHOCOOHOCTH Opra-
3HaHUE OPraHW3allMOHHBIX OCHOB MPEANPUHAMATEIHCTBA B TY- OOyJarommiicsi IeMOHCTPUPYET 3HAHUE OPTaHW3allHOHHBIX OCHOB TIpe/- | HU30BATh U pealn-
PHUCTCKO-3KCKYPCHOHHON AEATEIEHOCTH. Cemumnap - MPUHUMATEIHCTBA B TYPUCTCKO-IKCKYPCHOHHOH NIESTEITBHOCTH. 30BBIBATh IKCKYP-
YMeHHe 0CyLIeCTBIISITh NPEANPUHIMATENbCKYIO AESTEIbHOCTh B B OOy4aronuiicst IEMOHCTPUPYET YMEHHE OCYIIECTBITh NPEIIPHHAMA-  |CHOHHYIO JEsTellb-
BacIymrBaHUC
TYPHCTCKO-9KCKYPCUOHHOI cepe ¢ y4eTOM HOPMaTHBHO- i oGCysens  [[C/PCKYIO IEATENBHOCTS B B TYPHUCTCKO-3KCKYPCHOHHOH c(hepe C y4eTOM | HOCTh B KOHTEKCTE
3aKOHOJATEIbHBIX TPEOOBAHH. HOPMaTHBHO-3aKOHOJATEeIHHBIX TPEOOBaHHIA. 9KOHOMHUKH BITEYAT-
BliajieHHe HaBBIKAMM PEATU3alMK PEANPUHUMATENLCKON fies-  (LOKIa0B € O0y4aroIHiics JEMOHCTPUPYET BIIAJCHHUE PEANU3AINN IPEATPUHAMA- JICHUH
TENILHOCTH B TYPHCTCKO-9KCKYPCHOHHOI! cdepe ¢ yueToM Hopma- [IPC3CHTALUAMHU renibcKOM NeITEIbHOCTH B TYPHCTCKO-9KCKYPCHOHHOM cdepe ¢ yueToM
THBHO-3aKOHOJIATEJBHEIX TPEOOBAHUI -3KCKYPCHOHHOU paboThl, (KT-2) HOPMaTHBHO-3aKOHOJAaTEeIIHHBIX TPEOOBaHHI -9KCKYPCHOHHOM pabOTHL,
croco0amu ee COBEpIICHCTBOBAHUS crioco0aMu ee COBEPIICHCTBOBAHUS
N N OO0yyaronuiicst IEMOHCTPUPYET 3HAHUE TEXHOJIOTHI SKCKYPCHOHHON
3HaHUE TEXHOJOTHH SKCKYPCHOHHOU IEATEIIEHOCTH. Cemunap B eSTeNbHOCTH
YMeHNe peau30BbIBATh SKCKYPCHOHHYIO IESTEIBHOCTh, B TOM  |hopye Case- .
Y OO0yJaronuiicss AEMOHCTPUPYET YMEHHE Pealn30BBIBATh SKCKYPCHOHHYIO
YHCIIC B CTATYCE CAMO3AHSTOrO MIIM MHMBHJaIbHOTO NIPSANIPH- |G d
HEMATEI tudy ¢ mpo- JIESITeTbHOCTD, B TOM YHUCIIE B CTAaTYCE CAMO3aHSATOrO MIIM HHIUBHIYalIb-
’ o 0JIEMHBIM HOr'0 IpeAnpHuHUMATEIS.
Bragenue HaBBIKAMH peaH3aluy SKCKYPCHOHHOW JeSITeNbHOCTH, O6yHaroIIiics TEMOHC oT BJIAZICHHE IPAKTHICCKIMI HABBIKAMI
B TOM YMCJIE B CTaTYCE CaMO3aHATOr0 WM UHIUBUILYAIbHOI'O 00Cy)IeHuEM ¥4 TPUpY p
peanu3ay YKCKYPCHOHHOH IeITeTHHOCTH, B TOM YHUCIIE B CTaTyCe
npeAnpuHUMATEs (KT-1)

CAMO3AaHATOI'O MWJIM MHAWBHUAYAJIbHOI'O IPCANPUHUMATCIIA
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Kpurtepun u mkasa oneHnBaHUs 0CBOEHUS 3TANOB KOMIETEeHUH A
HA NPOMEKYTOYHOH aTTeCcTAlUN
[Topsiaok, KpUTEpUU U 1IKAJA OLICHUBAHUS OCBOCHHS ATAllOB KOMIIETEHIIMNA Ha MPOMEXKYTOY-
HOM aTTecTally ONpeenseTcs B COOTBETCTBUU ¢ [lonoxeHneM o MpoBEACHUH TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH W MPOMEXKYTOUYHOM aTTecTallud OOYYaroIIMUXCsl MO 00pa30BaTEeIbHBIM MPOTPaAMMaM
BhICIIEro 00pa3oBaHHUs — IporpamMmmaM OakallaBpuaTa, MporpaMMaM MarucTpaTypbl, peann3yeMbIM
1o QerepalibHBIM rOCyAapCTBEHHBIM 00pa3zoBatenbHbIM cTangapram B ®I'OY BO «PI'YTUCH.

Buabl cpeacTB oneHMBaHMs, NPUMEHSIEMbIX NMPHU NPOBeAeHUU TEKYIIEro KOHTPOJS M
IIKAJIbI OLlEHKM YPOBHS 3HAHWI, YMeHMIi U HABHIKOB NPH BBHINOJHEHHHU OTAEJbHBIX (popM Te-
KYLLero KOHTPOJIst

Cpeocmeso oyenusanus — Kelicol

Keiic — texHosorus npoOJIeMHO-CUTYaTUBHOTO OOYYEHHs C MCIOJb30BAaHUEM CUTYAaTHBHBIX
OINMCaHMM, NMpakTHueckux curyauuil. Kelic npencraBiser co0oil onucaHue KOHKPETHON peaslbHON
CUTYaIlMH, TTOJTOTOBJIEHHOE IO OmnpeneaéHHOMY (opMaTy U MpeaHa3HAuYeHHOE Il 00y4eHHus: 00y-
YAIOLUXCs aHAIM3Y pa3HbIX BUIOB MH(OpMaIuy, ee 00001eHHI0, HaBbIKaM (HhOpMYyIUpOBaHMS IPO-
OnemMbl U BBIPAOOTKH BO3MOXKHBIX BapUAHTOB €€ PEIICHUS B COOTBETCTBUH C YCTaHOBJICHHBIMH KpH-
tepusMu. KeiicoBast TexHosorus (MeTos1) 00yueHus: — 3T0 00ydyeHue JeiicTBUeM.

CocTaBHbI€ 4aCTU UTOTOBOM OLIEHKH 3a 3aHSTHE C UCIOJb30BaHUEM TEXHOJIOTUU KENUCOB:

1) yuacTue B AUCKYCCUM WK MPE3CHTALMU, H3MEPEHHOE YPOBHEM aKTUBHOCTH OOYUaroIUXCs;

2) 3a OArOTOBJIEHHbIE TMCbMEHHBIE PA0OTHI, B T.4. IPEIBAPUTEIbHBIE PEILICHUS U UTOIOBbIE
0000I1IeHHS;

3) 3a coaepKaTeNbHYI0 aKTUBHOCTb B JJUCKYCCHUU, OOCYK/IEHUU B MaJIOi Tpymine, uiu myoany-
HOM (YCTHOI) Ipe3eHTaIIH.

Kpumepuu oyenusanus pabomul no smanam 3aHamusl

Maxcumanvhulit 6171 nPU UCNOIL308AHUL
Haumenoeanue kpumepus N
15- unu 10-6anvnoit wikanv
AKTHBHOCTbH paOOThI Ha 3aHITUU 5 3
bhICTpOTa BBIMOJHEHUS 3aJaHUI 3 2
KpaTtkocTh ¥ 4ETKOCTh U3JI0KEHUS 1 1
JTuKa 001IeHus 1 1
OT10op nHpOpMaLUU 5 3
HITpadnbie 6amisl (HapylieHHEe TPaBUII BBITOIHEHUS 1.5 1.3
Keiica, HSKOPPEKTHOCTD MOBEJICHUS U T.]I.) )
Hroro: 15 10

Cpeocmeo oyenusanus — 0enosas uepa

JlenoBasi / poneBasi UTpa, UTPOBOE MPOEKTUPOBAHUE — COBMECTHAS JIEATENBHOCTh IPYIIIBI 00Y-
YAIOMIMXCS O] YIPABJICHHEM IPENOAaBaTes sl C LENbI0 PEHIeHHs Y4eOHBIX M MpOo(dhecCHOHAIBHO-
OPUEHTUPOBAHHBIX 33/1a4 MyTEM UTPOBOTO MOJIEIMPOBAHUS peaibHON MpoOieMHON cuTyaruu. Mrpa
KaK CPEICTBO OIIEHWBAHMsI MO3BOJISIET OICHUBATh YMEHUE aHAIM3UPOBATh U PelIaTh THITMYHBIE TIPO-
(beccuoHambHBIE 33/1a4H.

CocTaBHBIE YaCTH UTOTOBOH OIIEHKH 32 3aHSATHE C UCITIOJIb30BAaHUEM TEXHOJIOTHH POJICBOI UTPHI:
1) ouenku 3(ppeKTUBHOCTH YIACTHUKOB B UTPE;
2) a¢exTUBHOCTU CHOPMYIUPOBAHHOTO YIACTHUKAMHU PEIICHNUS;
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3) Ka4eCcTBO MEKIPYIIIOBOTO B3aUMOICUCTBUS U JIMUHOCTHBIE KAUECTBA yUYACTHUKOB.

Kpumepuu OYCHUBAHUA pa6OI’I1bl no smanam 3aHAmuA

Maxkcumanvholii 611 npU UCHOTIB30-

Haumenoeanue kpumepus 5
P P eanuu 10-o6anvnon wikanl

Reaction — peakuus 00y4aemMbIx 2

Leaning — n3MeHEeHUE YCTaHOBOK, YJTydIlleHHE 3HAHUIA M COBEPIIICH- 5
CTBOBAHHE HaBBIKOB YUYAaCTHUKOB

Behavior — uamenenue mMoBeJACHUS YIaCTHUKOB (PO EeCCHOHATBHO- 2
TO ITOBEICHMS, OOIICHIS KaK €ro 3JICMEHTA)

Results — n3meHeHust, KOTOpPbIE TPOU3OLLTH B CBS3H C TEM, UTO
Y4aCTHUKHY IPOLUIN 00y4eHHEe, OCBOCHHBIE KOMIIETEHIINU H CIIO- 2
COOHOCTH IO UX MPAKTUYECKOMY IIPUMEHEHHIO

O6m1as >pPeKTHBHOCT YUaCTHS B UTPE 2
LlITpadubie Oammsl (HapyleHHE TPABIIT BEACHHUS UTPBI, HEKOPPEKT- 1.5
HOCTb TIOBEJICHUS 1 T.]1.)
HUroro: 10
Cpedcmeso oyenusanus — 3acayuueanue 00KIA008 ¢ npe3enmayuetl
Lllxana oyenxu ypoeHs 3HaHUU, YMEHUU U HABbLIKO8 NPU NPe3eHMAayul 00K1A008
Kputepuu ouenuBanus 0aJL1bI
Tema JAOKJIaa paCKpbITa, CACIAaHbl HYXHBIC AKICHTBI, TOYHO HCIIOJIb30BAH MMOHATHHHBIN armapar, Kop- 8-10

PEeKTHO copMynIHpoBaHa LEJNb M 3aJa9d JOKJIaJa, OCBEIICHA METOMOJOTHs cOOpa, aHalM3a M OLEHKH
nHpopmanuy, MpUBEICHO HE MEHee 4 aHaJOTrOBBIX KEHC-TIPAaKTHK, 00OCHOBaH BBHIBOX. VIcHOnb30BaHBI
COBPEMEHHBIE METO/IbI 0OPAOOTKH M MPEJICTABICHHS TaHHBIX. MIITIoCTpaTHBHEIN (Ipe3eHTanus1) MaTepu-
aJI pacKphIBaeT BCE KITIOUEBBIE MO3UIMHU A0KIana. CTYIeHT CMOT apryMEHTHPOBAaHHO OTBETUTH Ha BOMPO-
CBI IPENOJABATENS U APYTHX 00YJIarOUTHXCSI.

Tema foknaza pacKpbiTa 4aCTUYHO, IPUBENIEHO HE MEHEe 3 aHAJIOTOBBIX KEHUC-TIPAKTHUK, B COJIEPIKaHUU HE 5-7
BBIJICIICHBI OCHOBHBIC CMBICJIOBBIC TOYKH, HE CHOPMYIHPOBAHA aBTOPCKAsl MO3UITKS [0 TeMe IOKIIaaa, He
chopMyIHpoBaHa IIeNb M 3a/Ja4M JOKJIaJa, HE MOJHOCTHIO OCBEIIEHAa METOOJIOTHs cOOpa, aHaau3a |
oreHku uHpopMarmu. VIuToCTpaTUBHEIHN (MPE3eHTAIUs) MaTEpHUal HE TIOJTHOCTBIO PACKPBIBACT BCE KITIO-
YeBbI€ TO3UIHHU J0KIaaa. CTyJIEeHT CMOT apryMEHTHPOBAHHO OTBETUThH HA YaCTh BOIIPOCOB IPEToaBaTe-
JIS1 ¥ IPYTUX 00yJaroIuXCsl.

TeMma fokiIazia pacKpbiTa YaCTUYHO, IPUBEIEHO HE MEHEE 2 aHAJIOTOBBIX KEUC-TIPAKTHUK, B COJIEPKaHUU HE 3-5
BEIJICIICHBI OCHOBHBIE CMBICIIOBEIC TOYKH, HE COPMYIHPOBaHA aBTOPCKast TO3HITUS 0 TeMe JTOKIIaia, He
chopMyIEpoOBaHa IENb U 33a/1a4H TOKJIAJa, He OCBEIICHAa METO0IOTH cOopa, aHaIHu3a U OIeHKH HH(OP-
Marun. VmmocTpaTHBHEIN (Tpe3eHTaIs]) MaTepral He TIOJTHOCTHI0 PACKPBIBACT BCE KIIFOUCBBIC MO3UIIHU
noknana. Mcnonp3oBaHa He aktyanmbHas mHpopmanus. CTyIeHT CMOT apryMEHTHPOBAaHHO OTBETHTH Ha
4acTh BOIIPOCOB MPEMOIaBaTEeNsl M IPYTHX 00ydatomUXCsl.

Tema noxnajga He pacKphITa, He CHOPMYIHPOBAHA aBTOPCKAs MO3ULUSA II0 TeMe AOKJIana, He chopMyu- 0-2
poBaHa Ielb M 3aJadyl AOKIaja, He OCBEIIeHa METOAOJOrus cOopa, aHaIM3a M OLEHKH HH(OPMaluH.
WnmocTpaTuBHEIA (TIpe3eHTanus) MaTepual OTCyTCcTByeT. Vcmonp3oBaHa ycTapeBmmas HH(OpMAIHS.
CTyIIeHT HE CMOT apryMCHTHUPOBAHHO OTBETHUTH HA BOIIPOCHI MPEHIOAABATEIA U APYTUX O6yanOH_U/IXCH.
JInbo pabota He BHINOIHEHA.
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7.3. TunoBble KOHTPOJIbHBIE 32/ IaHUS HUJIH HHbIE MATEPHAJIBI, HEOOX0ANMMBIE JIUIS OLIEeHKH 3Ha-
HU, yMEHM i, HABBIKOB U (WJIH) ONbITA eATEJILHOCTH, XapAKTEePU3YOIIHUX dTanbl GopMHUpoOBa-
HHMSI KOMIIETEHIUIl B Npolecce 0CBOEeHNsI 00Pa30BaTe/bLHOI MPOrPaMMBbl.

Pazpen nuciumiuHel,

Howep| obecneuusaomii | pgym ) o nenkanie KOHTPOIb- TpeGoBanus K BBINOJIHEHUIO KOH-
Heziem | (hOpMUPOBAHUE KOM-
cemecTpd neTeHuuy (WK ee HOTO 3aJaHHuA TPOJIbHOI'O 3aJaHus U CPOKaM CIavuu
Y4acTH)
Texylmuii KOHTPOJIb OCYILECTBIISIETCS B CIICIIH-
KOHTPOJIBHAS TOUKA 1 | amsro oTBeneHHOE Ha 3aHATHAX CEMHHAPCKOTO
1. Konnenuuu npea- Cemunap - pasdop Case-Study Tina Bpems. OCHOBHBIM TpeOOBaHHEM K BBI-

1-2 MPUHAMATENBCTBA TIOJTHEHHMIO SIBIISICTCS TTOJTHOE U COZIEPKATEIb-

B 9KCKYPCHOHHOM KOHTPOJIBHASY TOYUKA 2 HOE U3JI0’)KEHUE MHEHUS 110 MaTEpPUAILy B yCT-
chepe CeMUHap — 3aciyluMBaHue JoKIagos | HOM (OpME U B BHJIC IPEACTABICHNS 1OKIa/a,

C TIpe3eHTaIHCH COIPOBOXKIAEMOr0 Mpe3eHTaIeH. YuacTue B
00CyXIIEeHUU TOKJIaI0B

TekyIuit KOHTPOIb OCYLIECTBIAETCS B CIIEIH-
2. Pons npeanpuanma-| KOHTPOJIBHAS TOUKA 3 | ansHo oTBeneHHOE Ha 3aHATHAX CEMHHAPCKOTO

TeNbCTBa B (hopMupo- Cemunap B opme Je7I0BOM UTPHI tuna Bpemsi. OCHOBHBIM TPEOOBaHHEM K BbI-
3-4 BaHUM CEPBHUCHOU MOJTHEHUIO SIBJISCTCS MOATOTOBKA K JICIIOBOM
cpensl B cdepe Kc- KOHTPOJIBHAY TOUKA 4 WI'PE U aKTUBHOE y4acTUE B €€ IIPOBEICHUM;
KYPCHOHHOM JesATeINb- Cemunap B popme pasz6opa Case- MOJIrOTOBKA HE MEHEe 2-X KeHC-TIPAKTHUK M UX
HOCTH Study 1 KOJUICKTHBHOTO 06CYysKeHus | NPEJICTABICHNE HA 3aHATHH, Y4acTie B 00CyxK-

JACHHU BOIIPOCOB CEMUHApa

KOHTPOJIBHAA TOUKA 1

1. 3ansaTue cemunapckoro tuma. Tema 3anartus: [IpoekTHpoBaHHE CEpBUCHOM cpeabl Ha
NPEINPUATHH SKCKYPCHOHHOTO OM3HEca ¢ y4eTOM TEXHOJOIMH MpearnpuHUMaTensCTBa. Bup 3aHs-
TUS: cemunap B GopMe JeI0BON UTPBHI.

KOHTPOJIBHAS TOUKA 2

2. 3ansTHEe ceMHHApPcKOro Tuma. Tema 3ansatus: OCHOBBI CEPBUCHOTO YIPABJICHUS OpTaHU-
3alMsSIMH, TIOAPa3IeIeHUSIMU, ITpynnamMu (KOMaHAaMHt) COTPYAHUKOB, IPOEKTaMU U ceTsMU. Bua 3ans-
TUs: cemunap B GopMe 3aCIyIINBaHUS U 00CYKACHUS JOKIIAI0B C IPE3CHTALMSIMHU.

KOHTPOJIbBHA S TOUKA 3
3. 3ansiTne cemuHapckoro tuma. Tema 3ansaTtus: IIpoekTHpoBaHUE CEPBUCHOI cpeabl Ha
MPEeANpPHUATHH SKCKYPCHOHHOTO OM3HEca ¢ y4yeToM TEXHOJIOTMM MpennpHHUMAaTeabcTBa. Bua 3ans-
THS: ceMunap B GopMe JAEeTOBOI UTPHI.
KOHTPOJIBHA S TOUKA 4
4. 3ansATHE ceMHHapcKoro Tuna. Tema 3ansatus: CoBpeMeHHbIE TEXHOJIOIMU 00CTYKUBaHUS
U MIPOCKTUPOBAHUS CEPBUCHOM cpenbl. Bun 3austus: cemunap B popme pasdopa Case-Study u ko-

JICKTUBHOT'O O6cy)K,Z[CHI/I$I.

TecToBble 3aJaHUA JJIs l'[pOMe)KyTO"lHOﬁ aTTeCTAllMU IO JUCHUIIJINHE
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1. Yciyra — ato:

a) J1000€e MEPOINIPUATHE WM BBIF01a, KOTOPBIE OJJHA CTOPOHA MOYKET MPEIJIOKUTh JPYTOi U KO-
TOpBIE B OCHOBHOM HEOCS3aEMbl U HE IMIPUBOAT K 3aBJIaICHUIO YeM-TTH00;

0) ocsi3aeMble IEHCTBHUS, HAIIPABICHHBIC HA TOBAP MJIHM YEJIOBEKa;

B) 9TO OCOOBII BUJ] UEIOBEUECKOM NeSATEIbHOCTH, KOTOPBIM HAallpaBJIeH Ha yI0BJIETBOPEHHE 10-
TpeOHOCTE KIMEeHTa IIyTeM OKa3aHHsI YCIyT, BOCTPEOOBAHHBIX OTJEIbHBIMU JIFOJJbMH, COLIH-
QJIBHBIMU T'PYIIIA WIA OpPraHu3alusaIMy.

2. CepBucHas AesATEIbHOCTb — 3TO:

a) aKTUBHOCTB JIOJICH, BCTYMAIOMIKX B CEIM(PUUIECKIE B3aUMOICHCTBHS 110 peau3aliu oo1ie-
CTBEHHBIX, IPYNIOBBIX U HHAWBUYAIbHBIX YCIIYT;

0) ympamieHue npennpuiaTueM chepsl cepBuca (HarnpuMep, aBTOCEPBUCOM, OAaHKOM);

B) MPOJYKT TPYJa, 0JIe3HbIH 3((eKT KOTOPOro BhICTyNaeT B (popMe ToBapa.

3. IIpou3BOJACTBEHHBIC YCIYTH — ATO:
a) ycinyru 0aHKOB, CTPAXOBBIX KOMITAHUI;
0) HMHXUHUPHHT, 00CIyKUBaHHE 000PYAOBaHUS, JTU3UHT;
B) MaCCaKUPCKHIA TPAHCIIOPT, TOPTOBIIs, 00pa3oBaHMUE.

4. PacipeieIMTEIbHBIE YCIYTH BKIIOYAIOT:
a) MaccoBble KOMMYHHUKAIIUH;
0) yCIIyru TpaHCIOpTa, TOPTOBJIH, CBS3H;
B) KOHCAQJITUHT, UHKUHUPHHT.

5. IlpodeccuoHanbHble yCIyry OKa3bIBAIOT:
a) pasBlieKaTeIbHbIC YUPEKICHUS;
0) opraHu3anuyu OOIIECTBEHHOTO MUTAHUS;
B) PEKIIaMHBIC KOMITAHHUH.

6. OO111eCTBEHHBIMU yCITyTaMU SIBJISIFOTCS:
a) TeleBUICHUE, paino, 00pa30BaHUE;
0) ycIyru, CBsI3aHHBIE C IOCYTOM;
B) YCIyTH, CBA3aHHBIE C TPAHCIIOPTOM.

7. MatepuanbHble YCIYry HallpaBJIeHbI Ha:
a) (QopmupoBaHUE OTAENIBbHBIX TpeOOBaHUM MOTpeOUTENEH;
0) yIOBIETBOPEHHE MaTepHAIIbHBIX TOTPEOHOCTEH;
B) YJOBIJIETBOPEHUE AYXOBHBIX MOTPEOHOCTEH.

8. Hempon3BOACTBEHHBIE YCIYTH — 3TO:
a) TPaHCHOPTHPOBKA I'PY30B;
0) TexHHUYecKoe 00CITyKHUBaHUE 000PYIOBaHMUS;
B) YCIyTH 3ApaBOOXPAHEHUs, KYJIbTYpBI.

9. B 4nCI0 OCHOBHBIX HaHpaBJ’IeHI/Iﬁ CTPATCTUYCCKOI'0 Pa3BUTHA CCPBUCA BKIIHOYAKOT:

a) COBEpILEHCTBOBAHUE PA3HOI0 POja TEXHOJIOTHI: YIIPaBIEHYECKUX, OPraHU3aMOHHBIX U JIp.;
0) opueHTHp Ha NOTPEOUTENs], U3YUEeHHUE ero MOTPEOHOCTEH U BKYCOB;
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B)

COBCPUICHCTBOBAHUC TUIIOB YIPABJICHUA, YMHOXKCHHC paSHOBI/II[HOCTefl YIIpaBJICHHUA CCPBUC-
HBIMU IPEANIPUATUAMMU.

10. Kakue rnaBHble (hOpMBI YEIOBEYECKOM NEATEIHHOCTH MOJIOKEHBI B OCHOBY Kiaccuduka-

LMY CEPBUCHOU JIEATEIBHOCTH:

a)
0)
B)
r)

a)
6)

B)

MaTepHalibHO-TIpeo0pa3oBaTeIbHAS;
HCCIIeIOBATENIbCKAS,

MO03HABATEIbHAS;

MOTpeOuTENbCKas (TOJIBL30BATEIbCKA ),
[IEHHOCTHO-OPHUEHTAIINOHHAS;
KOMMYHHKATHBHAs (00IIEeHUE).

11. Beigenure 1Ba rIIaBHBIX YPOBHS CEPBUCA B MIO3HABATEIBHOM €SI TEILHOCTH:
SMIIUPUYECKUN U TEOPETUUECKUIA;

OLICHOYHBIN 1 WH(POPMALIMOHHBIH;

AQHAJIMTUYECKUM U DKCIIEPTHBIN.

12. UTo B COBpEMEHHBIX YCIOBHSIX MPHUIAET CEPBUCHOM IEATEIHHOCTH 0COOYI0 3HAYMMOCTh?
TO, YTO MPUHLUIBI PECYpCcOOOECTIEYeHUsI U YCTAaHOBKU OEpeKHOT0 OOpallleHusi ¢ OKpYXKato-
1Iei cpeoil HaYMHAIOT MPOHUKATh B MACCOBOE CO3HAHUE MOTPEOUTENE;

TO, 4TO TMOTPEOJCHUE yCIYr HAYMHAET MpeodsiafaTh HaJa MOTPEOJICHUEM MHOTOUYUCICHHBIX
MaTepuaibHbIX OJar;

TO, YTO OIPaBBIBAETCS BCEBJIACTHUE CIEKYJIATUBHOIO (BAJIOTHO-(PMHAHCOBOIO) KaluTajga U
CBOCKOPBICTHE TPAHCHAIIMOHAIBHBIX KOMIIAHHM, JEHCTBYIONINX B Pa3HbIX CTpaHaX MHUpA

13. CepBucHas TpaHchopmanus 3To:

BHEJ[PEHNE ayTCOPCUHTA;

CHHTE3 'YMaHM3UPOBAHHOW HAYKU C peallbHbIMU pe3yJIbTaTaMu KU3HE0OecieueH s,
yCTpaHEHHE MPOTUBOPEUNS MEXKYy TEXHOKPATU3MOM U TYMaHU3MOM,;

nepexoj OT CEPBUCHOTO COMPOBOKIACHUS MPOAYKTa K (POPMUPOBAHUIO YIPABIsIEMO cepBHC-
HOM Cpebl IPOJIYKTA.

14. K neruTuMHbIM yCiIyram OTHOCST:
HeJleTalIbHbIE YCIYTH;

YCIIYTH, UMEIOIINE KPUMUHAIbHBIA OTTEHOK;
yCIYTH, 0J100psieMble TOCYapCTBOM U OOIIIECTBOM.

15. Yenyru xupypra sBIstoTCSA:
JINYHOCTHBIMHU;

UJ1ealbHbIMU;
HEJIETUTUMHBIMH.

16. Llenbto cepBUCHOM AEATEIBHOCTH SIBJISIETCS:
yIIOBJIETBOPEHHE YEIIOBEYECKUX MOTPEOHOCTEN;
WCCTIEIOBAaHNE PhIHKA YCIIYT;

MIPOU3BOJICTBO YCIYT.

17. Dran mpouecca co3ganus U pa3pabOTKHU YCIIYTH, BKIIOYAIOUINI OLIEHKY phIHKA, aHAJIN3

CIipoca, IMJIaHUPOBaHUEC JOXOJ0B U aHAJIM3 3aTpar ....
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CO3/1aHHE€ KOHIENIMH 00CTyKUBaHUS

aHaJIM3 BO3MOXHOCTEH POU3BOJICTBA U COBITA
YTBEPXKACHHUE ITPOEKTA

TECTUPOBAHUE KOHUEMIUU O0CITyKUBAHUS

18. Dram mporecca pa3pabOTKH yCIyTH, T/I€ UCIOJIb3YIOT NPUHIMIL - "DopMyIupoBKa I1e-

Jied U TeHepupoBaHus uaen" craaus ...

a)
0)
B)
r)

UCIIBITAHUS
pa3pabOTKK CTpaTEruu pa3BUTUSI HOBOTO MPOAYKTA
OCBOCHUSI PHIHKA

pa3paboTKu yCIyTu

19. Bux cepBuca, BKIIOYAOMNI B ce0si KOMIUIEKC MHTEIUICKTYAJIbHBIX YCIIYT, CBS3aHHBIX C

WHIUBUAyaIU3aluei, 1.e. ¢ O6osnee 3pPeKTUBHON SKCIUTyaTallel ToBapa B KOHKPETHBIX YCIOBHSX
paboThI y TaHHOTO MOTPEOHUTEIS

a)
6)
B)
r)

HOCTH,
a)
6)
B)
r)

a)
6)
B)
r)

MPSMO CepBUC
KECTKHM CEPBUC
MPaBUIILHOTO OTBETA HET
MSITKHN CEpBUC

20. Bun cepBuca, BKIIOYAOIINAN B ce0sl YCIIYTH, CBSI3aHHBIC C MOIep)KaHueM paboTocrmoco0-
0€30TKa3HOCTH U 33JJaHHBIX [TapaMeTPOB pabOTHI TOBapa

MIPaBWJIBHOT'O OTBETA HET

KOCBEHHBI CEpBHC

MSITKHN CEpBUC

KECTKHUM CEPBUC

21. 'apaHTus CIyXUT JUISL:

3alUThI IpOoJaBIa

BCE OTBETHI BEPHBI

KOHKYpEHTHOH nuddepenmanmuu toapa
3aLUTBI TOKYIIATEIS

22. Jlo6aBneHHe yCIyr K CyLIECTBYIOIIEH JIMHUM O0OCIYXHBaHUS, KOTOPbIE YBEIMYUBAIOT Te-

Kymec npeajIoKCHHUE 3TO

3aIyCK HOBBIX BUJOB JE€ATEIBHOCTH
OCBOECHHME HOBOM YCIIYI'OM CTapOro pbIHKA
paciiMpeHre HOMEHKIATyphl IPOYKTa
CO31aHUEC 3HAYUTCIBbHBIX HOBOBBG}I@HHI;'I

23. [lonsiTre "U3AEPIKKHU 32 CPOK CITYKOBI" BKIIIOUAET B €051 CTOUMOCTh
TEXHUYECKOTO 00CTYKHUBaHUS

YTUJIM3alUA 000pYAOBAHUS

HEOOXOAMMBIX 3amyacTen

24. TlpeuMy1iiecTBa CpeTHUX, MAJIBIX U CBEPXMAJIBIX MPEANPUATHH B cepe cepBHca:

HEe TPeOYIOT OOJIBIINX KAMUTATIOBIOKECHHUI;

CrocOOHBI 0oJiee TMHAMUYHO Pa3BUBATHCS, OPUEHTUPYSACHh HA MHHOBAIMU M OBICTPO MEHSIO-
IIHECs 3aIPOCHI TIOTPEOHTENEH;
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UM JIOCTYIIHBI JIFOObIE PHIHKH;

BBICTYNAOT Ba)KHEHIIIMM UCTOUHUKOM HOBBIX pabOUUX MECT;

UM JIOCTYIIHO OCBOEHUE CEPBHUCHBIX IIPOJYKTOB, CBS3aHHBIX C BBICOKUMU ITIOCTOSIHHBIMH H3-
JEepKKaMu;

IIO3BOJIAIOT CAMOPEAIN30BaThCs IIEPCOHATY.

25. OyHKIMoHanbHas nuBepcuduKanus B chepe cepBuca — 3TO TPeOOBAHHE COOTBETCTBUS

o0BeKTa crpoca:

a)
6)
B)
r)

n)

aTMocQepe ero UCTOIb30BaHUS TOTPEOUTEIEM;

IYXOBHOW MHAMBUIYAJIILHOCTU IOTPEOUTENS;

¢bu3nvecKoil UHANBHUIYaTbHOCTH OTPEOUTES;

TEKyIlEel MOJE;

MPEJCTaBICHUAM OTPEOUTENS O €T0 COLUATBHOM CTaTycCe.

26. CuryanioHHas TuBepcuduKaius B cepe cepBruca — 3T0 TpeOOBaAHHE COOTBETCTBHS 00b-

CKTa CIIpoca:

a)
6)
B)
r)

n)

HUA:
a)
0)
B)
r)
A)

TEKyIEel MOJE;

¢bu3nvecKkoil UHAMBUYaTIbHOCTH NOTPEOUTES;

TyXOBHOW MHAWBUIYAIIEHOCTH TIOTPEOHTEINS;

aTMocQepe ero UCIoIb30BaHUs IOTPEOUTENIEM;
IPEACTaBICHUSAM ITOTPEOUTENS O €r0 COLUAILHOM CTaTyce.

27. Kakoi U3 METO/J0B HE UCIOJIB3YETCs A pa3pabOTKU M aHaJIu3a mpolecca o0CIyKuBa-

JarpaMMHOE IPOEKTHPOBAHUE;
TOYKH COIIPUKOCHOBEHUS;
NOTPEOUTENHCKUIN CLICHAPUH;
IIPOrPaMMHOE MOJEIMPOBAHNUE;
PEUH)XKMHUPUHT.

28. Kakum HEAOCTATKOM OTJIMYACTCA METOJ AUATPAMMHOIO IMPOCKTUPOBAHUSA IIPOLIECCa 00-

CITY)KUBaHHUS:

a)
0)

B)
r)

a)
0)

a)
6)

B)

Ype3MEepHBIN aKIIEeHT Ha HEBUIUMYIO YacTh IIpOIecca MPOU3BOJICTBA YCIYTH;

€T0 MPUMCHCHUEC Tpe6yeT SHAYUTCJIbHBIX BPEMCHHBIX 3aTpart,

MpeJIIoJiaraeTcs UCMOIb30BaHNe CIICIIHATU3UPOBAHHBIX IPOTPAMMHBIX MAKETOB;
00s13aTeIbHO TpeOyeTCsl 3HAYUTENBHBINA OMBIT PAOOTHI.

29. Touka CONPUKOCHOBEHHUS 3TO:

IpoIecC B3aUMOJIEHCTBHS MEXIY MEPCOHAIOM (UPMBI U MOTPEOUTENIMU B MOMEHT NPOU3-
BOJICTBA U IOTPEOJICHUS YCIIYT;

npoIiecc B3auMOJCHCTBUS MEXKAY MEePCOHATIOM (PUPMBI U MOTPEOUTENIMH B MOMEHT OIUIATHI
yCIIyTH;

npoliecc B3aUMOACHCTBUS MEXy IEpCOHANIOM (PUPMBI U MOTPEOUTENSIMA B MOMEHT MOTpPeO-
JIE€HUS YCITYTH.

30. [IpenocTaBiieHHE YCIYTH MOKHO OAPA3AEITUTH HA OTJEIbHbBIC ATaIlbl:
obecrnieueHrne HE0OXOJUMBIMU PECYPCAMU;

TEXHOJIOTHYECKUI MpoHeCcC UCIIOJIHCHUA,;

KOHTpO!JIb;
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MIPOBEPKa;
UCIIBITAHHE;

OTIpy3Ka;

pUEMKa;

MPOIIECC OOCITYKUBAHMUSL.

31. YkaxuTe mpeuMyIlecTBa UCIOIb30BaHUSI METO/Ia MOTPEOUTEILCKOTO CLICHAPHSI TIPH TIPO-

CKTHUPOBAHHU ITpoLECCa O6CJ'Iy>KI/IBaHI/ISIZ

a)
6)

B)
r)

s deKTUBHAS HHTETPALUS HEBUIUMON YaCTH YCIYTH;

B IIPOLIECCE COCTABJIEHUS TAKOI'O IPOTOKOJIA BO3MOYKHO BBISIBUTH CUJIBHBIE U CJIa0ble aCTIEKThI
CYIIECTBYIOILIETO MpoLiecca 00CTyKIUBAHUS;

TECT Ha MPAKTUYHOCTh U 3()(HEKTUBHOCTH OT/AEIbHBIX 3TANOB M 33Jay Mpolecca o0CIyKHUBa-
HUS;

BO3MO’KHOCTh Hayajla IPOEKTUPOBAHUS 00CIYKMBAHUS C «UUCTOTO JIUCTAY.

32. yKa)KI/ITe, KaKHMC M3 XapaKTCPUCTUK ABJIANOTCA CHpPaBCAJIMBBIMU IJI1 PCHUHXXHWHUPHUHIA

OM3HEC-TIPOIIECCOB:

a)
0)
B)
r)
1)

a)
0)
B)
r)

a)
0)
B)
r)

a)
0)
B)
r)

a)

(dbyHI1aMeHTaJIbHBII;
paavKaIbHbIN;
pe3KUii;
MMOCTCTICHHEIN;
3BOJIIOLUOHHBIHN.

33. MapKkeTuHI0BO€E YIpaBJICHUE IJIaBHOW LIEJIbIO CTABUT:

POEKTHPOBAHNUE MTPOJYKTA B COOTBETCTBUU C BBISBIEHHBIMU ITOTPEOHOCTAMU OTpEOUTENEH;
JOCTH)KEHUE MAaKCUMAJIbHO MTOJTHOTO YJIOBJIETBOPEHUS TOTpeOuTENeil;

OCBOECHHME HOBBIX PBIHKOB;

pa3paboTKy HOBOT'O IPOIYKTA.

34. MapKeTHHIOBO€E YIIPABJIEHUE OCYILECTBIISAETCS, ECIH:

HET IJIaHOB (JOPMUPOBAHUS THOKUX CTPYKTYp MPOU3BOJACTBA U YIIPaBJICHMUS;
paOOTHUKHU HE 3HAIOT O NEPCHEKTHBE Pa3BUTHsI KOMIIAHUH, OOJIbINIAsk TEKYUECTh KaJJpOB;
PYKOBOJUTENN BCTPEUYAIOT IPOTUBOIEHCTBUE CO CTOPOHBI pA0OOTHUKOB;

BCE BEPHO.

35. K BHemHuM (hakTOpaM BIUSHUS Ha MOBEJCHUE MOTPEOUTENS HE OTHOCUTCS:
KYJIBTYpa U IICHHOCTH;

CoOILIMaNbHAsl CTPYKTYpa;

pedepeHTHBIEC TPYIIIHI;

HUHTEPIIPETAIINS.

36. K (hakropam BHYTpEHHETO BIUSIHHS Ha MOBEIEHUE TOTPEOUTEINSE HE OTHOCUTCS:
BOCIIPUSATHE;

CeMbs U JOMOXO035MCTBO;

WHTEpIIpEeTanus;

[IEPCOHAJIbHBIE LIEHHOCTH;

37. Jomox03siCcTBO (hopMHUPYET MOKYMATETHCKOE MOBEACHHIE MTOCPEICTBOM:
MOTPEOUTENTHCKON COITMATN3alINH;
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0) OIIEHOYHOTO BJIUSHUS HA TIOBEJICHUE;
B) OIIbITAa IPUHATHS COBMECTHBIX PELICHHUIA;
I') BCEX MEPEUUCICHHBIX SIBICHUM.

38. Kakoe yTBepkJIeHUE HE YKa3blBa€T HAa OTJIMUME MTOTPEOUTENBCKOIO MOBEAEHUS JTUUYHOCTH
Y OpraHu3aIiu:

a) OTpacleBOi CHPOC ABISAETCA MPOU3BOIHBIM OT OTPEOUTEIHCKOTO, BBITEKACT U3 HETO;

0) oTpacneBble 3aKyIKU MPEANONaraoT 0ojiee AeTalbHYI0 MOCIEHOKYIMOYHYIO OLEHKY albTep-
HATUB;

B) NOTpPeOUTEIHCKUE B3aMMOOTHOIICHHS B CIIy4ae OpPraHM3alMOHHOW 3aKyNKH Oojee IIUTelb-
HBIE;

I) CYIIECTBOBAaHME MPOJYKTOB HU3KOW U BHICOKOI BOBIIEYCHHOCTH.

39. [TocnenokymnovHbie MPOIECCHI Il OPraHU3aIUuH:
a) BaKHEE, YeM JJIS YCeIIOBEKa;
0) mmpe, 4YeM JIJIs YSIIOBEKa,
B) TAaKue K€, KaK U I YeJIOBEKa;
I) IO CYyTH OHH COBEPILIEHHO JPYTHE, YeM JIJIs YSIIOBEKa.

40. [Tokynaromuii LHEeHTp OpraHU3alMH SBISETCS:
a) HeQOpPMAIBHOU TPYIIION;
0) ¢opmanbHON MeK(DYHKIMOHAIBHOMN TPYIIIONL;
B) OT/ECIIOM;
I') JOJKHOCTBIO.

41. Tlo kpuTeputo XapakTepa Mociae1CTBUI KOH(IUKTBI MOTYT OBITh:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATHHBIMH;
0) CUMMETPHUYHBIMU M ACCUMETPUYHBIMU;
B) CYOBEKTHBHBIMU U OOBEKTUBHBIMY;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMHU U MOMEHTHBIMHU.

42. Tlo pacnpeseneHnto NoTepb KOHQIUKTHI JENIATCS Ha:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATHHBIMH;
0) CUMMETPUYHBIMU M ACCUMETPUYHBIMU;
B) CYOBEKTHBHBIMU U OOBEKTUBHBIMY;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMHU U MOMEHTHBIMHU.

43. o xapakTepy KOH(DIUKTH MOT'YT OBITh:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATHHBIMH;
0) CHUMMETPUYHBIMHU M aCCUMETPUYHBIMH;
B) CyOBEKTHBHBIMHU U OOBEKTUBHBIMH;
T) 3aTsHKHBIMHU, BAJIOTEKYIIIMMH U MOMEHTHBIMHU.

44. Tlo BpeMEHHBIM MapaMeTpaM KOH(DIUKTHI ACTATCA Ha:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATHHBIMH;
0) CUMMETPHUYHBIMU M ACCUMETPHUYHBIMHU;
B) CYOBEKTHBHBIMU U OOBEKTUBHBIMU;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMH U MOMEHTHBIMHU.
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45. YCcTaHOBUTE COOTBETCTBHE ONPEICICHNUN BUOB KOH(DIUKTHBIX JIMYHOCTEH:

a) Puruanbie 1. Wznuniae SMOIMOHATIBHBIC, CTPEMSITCS OBITh B IICHTPE BHUMAHUS

0) ILlenenanpaBieHHO 2. C 3aBBINICHHON CaMOOIIEHKOM, HEXKETTAHUEM CUUTATHCS C APYTUMH,
KOH(JIMKTHBIC HEKPUTHYIHBIM OTHOIIIEHUEM K ceOe

B) beckoH(nukTHBIE 3. MmnynbCUBHBIE, arPECCUBHBIE

r) CBepXTOYHBIE 4, Wznuniae TpeboBaTenbHBIC, MHUTEIBHBIC, TIOJJO3PUTEIILHBIC

n) JleMOHCTpaTHBHbIE 5. PaccmarpuBaromue KOHQIMKT Kak CPEICTBO JOCTHIKEHHUS CBOMX

eaen
e) Heynpasiusiembie 6. Crpemsiuecs: BCeM YTOAUTh

46. YcTaHOBUTE COOTBETCTBUE OIMUCAHUS MOI[CJ'ICﬁ COCTOsAAHUA KOH(bJ'II/IKTaZ

A — HeXelmaHue TNPpU3HATH €10 CYHIECTBOBaAHUE 1. coueraHne HACTOHYMBOCTH U Koonepanyy 4€J0BEKa

B — npricoeanHeHre K ONMO3UIIMOHHON CTOPOHE COYeTaHHE HACTOMYMBOCTH M HHAWBUIyaIn3Ma YeJoBeKa

2.
C — MpOTHBOIIOCTABJICHUE COOCTBEHHOM MO3UIMK | 3. COYCTAHME NMOJATIIMBOCTH M KOOTICPAIIUH YeJIOBEKa
J1 — coTpyaAHHU4ECTBO B pa3peleHre KOH(IKTa 4. coueraHue MOJATIIMBOCTH U MHIUBHyaIU3Ma YEIOBEKa

47. YcTaHOBUTE COOTBETCTBUE OMMCAHUN CTPATETHH yIpaBlIeHHUs] KOH(IHKTOM:

a) Crparerus 1. mombITKa HAWTU OOIKME MHTEPECHI, JOCTUYb OajlaHCa UHTEPECOB, CO3aHUS
IpETYTIPEK ICHHUS aTMoc(epsl 10Bepus 1 00eCieYeHre B3aUMHOM BBITO/IbI, TIEPETOBOPHI

2. WUCIONIb30BaHME TAaKUX MHCTPYMEHTOB, Kak YyOeXIeHHE, NPUMHPCHHE,

6) Crparerus N
IIEPEroBOPBI,  MOCPEIHMYECTBO, OOBEAMHCHHE HOBOM  LENbIO, yrpo3a

HIHOPHPOBAHIA pazo0bJiaueHusl, AMCHUIIIMHAPHBIE TpeOOBaHHUSI.

B) Crparerus 3. KOH(QIIUKT caM 1o ce0e pa3pelnTcs, HaJesch Ha MEXaHU3MBbl YCTaJIOCTH U
AKTHBHOTO pa3pelieHus | 37paBoro CMbIcia

r) Crparerus 4. BKJIIOYAeT H3y4YEHUE €ro IPU3HAKOB, pPAHHEE YCTAHOBJCHUE IPUYHH,
KOMIIPOMHCCA yCTpaHEHUE IPUYHH, CIIOCOOCTBYIOMNX KOHMIUKTY

48. ACHEKT KyJIbTyphl CEpBHCA, IOMOTAIOIINN IMOHATH TOBEACHHE KIUEHTOB JUIS BBIOOpA
HaWIy4lIero BapuaHTa (crnocoba) ux oOCIyKUBaHUS
a) DICTETUYECKUH acreKT KyJIbTYphl CEpBUCa
0) STHUYECKUI acleKT KyJIbTyphl CEpBUCA
B) HMHHOBAIIMOHHBIN aCIEeKT KYJIbTYpHI CEpPBHCA
I') TCUXOJIOTHYECKHH acleKT KyJIbTyphl CepBUCa

49. Ykaxute KOppeKTHOE ONpeieTIeHne KaCTOMHU3AIIH:
a) (dopMupOBaHHE YHUKAIBHOU MOTPEOUTENHCKOM MPAKTUKY;
0) MHIMBHyalIM3alMs CEPBUCA;
B) MpHIAHHE MPOAYKTY XapPaKTEPUCTHK M KAa4eCTB, OTIIMYAIOIINX €ro OT aHaJOTMYHOW Tpo-
OYKLIUU APYTUX (GUPM C LENbIO MOBBIIIEHUS! KOHKYPEHTOCIOCOOHOCTH;
I') H3TOTOBJICHHWE MAacCOBOHM MPOAYKIIMH IO KOHKPETHBIN 3aKa3 MOTPeOUTENs ImyTeMee KOM-
IUIEKTAIIUH JOTIOJTHUTEIBHBIMH JIEMEHTAMU W MPUHAICKHOCTIMH.

50. YkaxxuTe npaBHIbHOE ONPEIeICHNE UHANBHIYaTU3aIlUN:
a) (dhopMupOBaHNE YHUKAITHHOU MOTPEOUTETHCKOM MPAKTUKH;
0) WHAWBHIyaTU3allvs CEPBUCA,
B) TpUIAHHWE MPOIYKTY XapaKTEPUCTHK M KA4YeCTB, OTIWYAIOIIMX €r0 OT aHAIOTHWYHOW MpOo-
TYKIUH IPYTHX (GUPM C [ETbI0 TOBBIIICHUS] KOHKYPEHTOCTIOCOOHOCTH;
I') W3rOTOBJICHHE MAcCOBOH MPOAYKIIMM TOJT KOHKPETHBIM 3aKa3 MOTPEOHTENs IyTeMee KOM-
TUICKTAIMH JOTIOTHUTEIHHBIMU dJIEMEHTaAMH WU TPUHAICKHOCTSIMHU.
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a)
0)

)

a)
0)

B)
a)

0)
B)

r)

51. MUacTpyMeHTapuii OeHIYMapKETHHTa aKTUBHO UCIIOJIb3YET:
KacTOMM3aIs;
WHAUBUIyaJIN3allNs;
IepCOHAIN3ALIMSL.

52. O6s13aTenbHOE YUacTHE TOTPEOUTEINS IPEIoiaraer:
KaCTOMM3aIIHS;
WHIUBHUYyAJIU3alUs;
HepCOHAIM3aIHI.

53. BriGepute npaBUIbHOE ONPEIEICHNE AyTeHTUYHOCTH:
CTpeMIIEHHUE TOTpeOuTeNel MPHOOPETaTh HACTOSIINE, TIOATUHHBIE TIPOYKTHI, OTPAXKAIOIINE
UX MUPOBO33PEHHUE;
MHAUBUAyaJIn3allsl CEPBUCA;
NpUAaHUE TPOAYKTY XapaKTEPUCTUK M KAuyeCTB, OTIMYAIOLIUMX €r0 OT aHAJOTMYHOM MIpo-
OYKIWU APYTHX (GUPM C HENbIO MOBBIIICHUS! KOHKYPEHTOCIIOCOOHOCTH;
W3TOTOBJICHHE MACCOBOM MPOAYKIIMU TMOJ KOHKPETHBIN 3aKa3 MOTpeOUTeNs myTemMee KOM-
IUIEKTALlMK TOTIOJTHUTEIbHBIMU 3JIEMEHTAMH WU IPUHAJUIEKHOCTSIMH.

54. YcTaHOBUTE COOTBETCTBHE BUOB MEPCOHATN3AINN MTPOITYKTA:

a) DkcrepTHast 1. BbIOOp BHEIIHHX aTPUOYTOB
0) MonaynsHas 2. BO3MOKHOCTH BBIOOpA KIIMEHTOM HEOOXOJMMON KOMILIEKTALMH M3 TIPE-
JIO’KCHHBIX KOMITAHWEH BO3MOYKHOCTEH (27IEMEHTOB HMJIH OTIIIHI)
B) Ha YpOBHE 3. MPOYKT CO3/IAETCS IO/ KaXI0TO KIUEHTA»
BHEITHETO BHJIA

55. YcTaHOBHTE COOTBETCTBUE YPOBHS IMPOAYKTA U BUJId ICPCOHAJIN3AIINN:

a) Slapo npomykra 1. IMepconanusarys Ha YpPOBHE COMPOBOXKICHHS

0) JlomonHUTEIbHBI npo- | 2.TlepcoHanu3anus Ha YPOBHE 00CTYKUBAHUSI
JTYKT

B) PacummpeHHbIN NIPOAYKT 3. [lepconanu3aiiys Ha ypOBHE BHEIIIHETO BHJIA

r) IloreHunanbHbiii npoaykT | 4.DKcnepTHas ¥ MOYJIbHAS IEPCOHATN3ALMS

56. Pa3zpaboTka HOBBIX IPOAYKTOB ¢ oMoIbto nocTtrkennit HTII otpaxkaeT ero poss no:
YIIIyOJICHUIO U PACIIMPEHUIO ACCOPTUMEHTA;

Pa3sBUTHIO NIpoliecca MHAWBUAYAIN3alUU MOTPEOHOCTEH, 00YCIIOBINBAIOLIYI0 TEXHOJIOTUYE-
CKHE HOBALlMH, MO3BOJIAIONINE MEPCOHU(UIMPOBATh MPOAYKT W IpejiaraTbh MOTPEeOUTEINIo
y4acTBOBATh B MPOU3BOJICTBE U NIPOJAKE HYKHOTO TOBApa;

CO3JIaHHIO BO3MOKHOCTH pa3padaThiBaTh HOBbIE TEXHOJIOTHH TOPTOBIIM, KOTOPHIE MIPUBHOCST
MHOT0oo0Opa3ue B MOTPeOUTENbCKIE TPAKTUKH;

CO3JIaHUI0 TMOKOT0, MHOTO(YHKIIMOHAIBHOTO 00OPYIOBaHUS, BO3SMOXHOCTH KOTOPOTO CIIO-
COOCTBYIOT U BO MHOTOM 00€CIEUMBAIOT Pa3BUTHE UHIMBUIYaTU3UPOBAHHOIO CIIpOca.

57. Tun npoAaBIOB, KOTOPHIM HPUCYILE XapaKTEpUCTUKU: "SI X0ouy MOJAPYKHUTHCSA C KIHEH-

ToM. OH KyIHUT TOBap B PE3yJbTATe HAIIUX JTUYHBIX OTHOIICHHIA" - ... IPOJIaBell.
a) arpecCUBHBIN
0) AMOITMOHAJIBHBIN
B) OOBIYHBII
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I) XOpOLINI

58. Tun nponaBLOB, KOTOPBIM MPUCYLIE XapaKTEPUCTUKU: "S mpenocTaBui ToBap, NOKyIaTe-

JIIO pelaTh, KylUTh OH €ero WiM HeT. Eciiu He KynuT BUHA HE MO, a ToBapa'- ... MpoJiaBell.
a) 0e3pa3IuyHbIi
0) XOPOIITHI
B) OOBIYHBII
T) arpecCUBHBIN

9TO:

a)
6)
B)
r)

59. JlokasibHOE MPOCTPAHCTBO, IJI€ UCIIOTHUTENb YCIYT'H B3aUMOJCHCTBYET C MOTpEOUTENEM,

a) aTelbe;

0) KOHTAaKTHas 30Ha;

B) 3aJ1 O’KUIAHMA,

r) KOMHATa JUIsl IOCETUTEIIEH.

60. Beipaxxenue «IlotpeOuTens Bceraa mpaB» 03HA4aeT, YTo:

a) y IOTPeOUTENS HET 00S3aHHOCTEH;

0) HOTPEOUTETH «KOPOJIbY, @ UCTIOIHUTENb — «IIPUCITYTa»;

B) y UCIIOJIHUTEINSI HEeT Mpas;

r) NOTPeOUTENh BCET1a BIPABE X AATh BHIIIOJHEHUS TPEOOBAHUH.

61. CepBHCHBII ayauT 3TO:

KOHTPOJIb CEPBUCHOH JIESTEIBHOCTH;

BUJ GPUHAHCOBOT'O ay/JUTa;

BUJ MApKETUHIOBOT'O ay/IUTa;

NIPOBOJIUMBIN HE3aBUCHUMBIM CIEIMATNCTOM (aMM) IMPOIECC JO0Ka3aTeNbCTBA COOTBETCTBUS
(akTHUECKOM CEpBUCHON JEATENIBHOCTH CEPBUCHBIM CTaHIapTaM/IpeaaraéMoMy CEpPBHCY.

62. Kakne BUJBI CpEbl CEPBUCA 3HAUYUMBI IJIsI CCPBUCHOT'O ayaAuUTa:
(1)H31/I‘-ICCKa$[ U HEMaTCpuajibHasa

BHCIIHAA 1 BHYTPCHHAA

MarcepuraJibHad U HEMAaTCpruaJIbHas

(I)I/I3I/ILICCK8.SI 1 MCHTAaJIbHas1

63. B cepBUCHOM ayauTe IPOLECCHl CEPBUCHOM AEATEIBHOCTU ONPENEISIIOTCS U IPYyNIUpPY-

10 CTAJUSM KU3HEHHOTO IIMKJIA TPOIYKTa;
10 CEpPBUCHOM Cpee;

10 yCIIyTaM;

0 BHJIaM OOCITYKHBaHHUSI.

64. 113 KakuX 2JIEMEHTOB COCTOUT CEPBUCHBIN ay/INT:
KOMIUIEKC MPaBUJI POBEAECHUS CEPBUCHOIO ayIUTa;
KOMILIEKC IPaBUII NEPCOHATM3AMH IPOAYKTA;
MOTHBAIMS JIMHENHOTO NIEPCOHAIA;

KOMIIEKC CEpBUCHBIX CTaH/IapTOB.

65. YcTaHOBUTE COOTBETCTBUE ATANOB CEPBUCHOIO ayJIUTA:
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a) |1 oran 1. Onpenenenre mporpaMMbl CEPBECHOTO ay/IHTA
0) 2 oran 2. BpIOOp npeaMeTa CepBHCHOTO ayIuTa
B) 3 oran 3. Ompenenenne 00bEKTa CEPBUCHOTO Ay IUTA

7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 THIIA

3aHATHS CEMHHApPCKOTO TUIAa CIIOCOOCTBYIOT OoJjiee TIyOOKOMY MOHUMAHHUIO TEOPETUYECKOTO
MaTepHaia yueOHOro Kypca, a TaKkKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHUIO PA3TUYHBIX YPOB-
HEl COCTaBIAIOMUX MPO(ECCHOHATBFHOW KOMIIETEHTHOCTH OOYyYaroImuxcs. 3aHATHUS CEMHUHApPCKOTO
THUIIA IO JUCLMIUIUHE peanu3yroTcs B popMe ceMUHApPOB U MPAKTHUECKUX 3aHSATHH.

1) Cemunapcroe 3ansmue — 310 oneHouHoe cpeactBo (naee OC), KOTOPOE3aKIIIOYACTCs B BbI-
MOJIHEHUU O00YYaIOIIUMUCS, MOJ PYKOBOACTBOM IMperoaBareis, MpoOIeMHOT0 y4eOHOro 3aJaHus,
HaIPaBJICHHOTO Ha YCBOCHHWE HAayYHO-TEOPETUYECKUX OCHOB y4€OHOM MUCHUIUIMHBI (MOMYJIS), IPU-
oOpeTeHre HaBBIKOB OBJIAJICHUSI METOIaMU PabOThl ¢ MH(OOPMALIMOHHBIMU UCTOYHUKAMU C PUMEHe-
HUEM COBPEMEHHBIX MH(DOPMAIIMOHHBIX ¥ KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI. BuImomHenne 3ananus
cemuHapa OOydYarolIuecss MPOU3BOIAT B X0J€ PadOThl B MajbIX TPYIIaxX, MPEICTaBISIOT B YCTHOM
¢dopme ¢ pe3eHTanel MOTyYeHHBIX Pe3yIbTaTOB.

2) Ilpakxmuueckoe 3ansmue — 3T0O oleHO4HOE cpeacTBO (Hamee OC), KOTOPOE3aKITIOYaeTCs B
BBITTOJIHEHUH 00YYaIOIIMMHUCS, TI0J] PyKOBOJICTBOM IIPETIOIaBaTells, KOMILIEKCAa YIeOHBIX 3a/JaHUH 110
onpeAenéHHOMY alTOPUTMY, HAlPaBICHHBIX Ha YCBOCHHE HAay4YHO-TEOPETHMUECKUX OCHOB Y4eOHOM
JTMCUUTUIAHBL (MOJYJIs), TPHOOPETEHNE NMPAKTUYECKUX HABBIKOB OBIIAJICHUS METOAAMHU IpaKTHYe-
CKO#l paboOThl C MPUMEHEHUEM COBPEMEHHBIX HMH(OPMALMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJO-
ruii. BeImoHeHUs MpakTHYeCKOl pabOThl 00yYaroInecs MPOU3BOAT B TUCBMEHHOM BUJIE.

CemuHapckue 3aHATHs MPOBOAATCA C MCIOJB30BAaHMEM AaKTUBHBIX M HMHTEPAKTHUBHBIX (OpM
oOy4eHwUsI:

1. Meton keiico (Case-box). TlpenoaBaresib TOTOBUT KEHC, B KOTOPOM COIEPIKHUTCS OIHCA-
HUE JKU3HEHHON CUTYyallluH, a TakKe Ha0op (paKTUYECKHMX MaTepUasoB, JOKYMEHTOB, CBSI3aHHBIX C
Heit. OOyyaronuecs: paboTaroT B Majbix rpynmax (mo 3-5 yenosek). Ha ocHOBaHMM mpeicTaBIEHHBIX
JIOKYMEHTOB W OMHUCAHHS OHM JIOJDKHBI IPOaHAIM3UPOBATh CUTYAIMIO, pa300paThCs B CYTH BOIPOCa,
BBISIBUTH KITFOUEBBIC TIPOOJIEMBI, MPEIJIOKUTh BO3MOKHBIC OCHOBHBIC W alIbTEPHATUBHBIC PEIICHUS,
BBIOpaTh ONTUMATBHBIA BapUaHT W3 MMEIOIIUXCS U apryMEeHTUpoBaTh ero. Ha crienyromielt cragnu
KaKas TpyIa MpeacTaBIseT CBOU Pe3y/IbTaThl aHAIN3a U BapUAHT PEIICHHUS, 3aTE€M IPOXOJUT 00-
ast AUCKycCusl, MOABEICHNE UTOTOB IMCKYCCHH U BBIOOD JIYUILEro pemieHus. B xone 3aHstus ¢ uc-
MOJIb30BAaHUEM JAaHHOTO METOJIa MPOUCXOJIUT YCTAHOBIICHUE MEXKIIPEAMETHBIX CBs3eH, y 00ydaro-
mmxces (GOpMUPYETCS aHAUTUYECKOE M CHCTEMHOE MBIIUICHHE, HAaBBIKM OIEHKU allbTepPHATHUB;
HAaBBIKW TPE3CHTAIIMH PE3YJbTATOB IMPOBEJACHHOTO aHAJIN3a; HABBIKM OIEHKH ITOCIICJCTBHM, CBSI3aH-
HBIX C MPUHATHEM pelieHui. B xo/e 3aHATHS ¢ UCTIOIB30BAHUEM JTAHHOTO METOJIa Y O0yJaroNuXcs
BBIPabATHIBAETCS CIIOCOOHOCTH K 000OIIEHUIO, aHAM3Y U BocTpusaTuio nHpopmarmu. CriocoOHOCTh
K MTOCTaHOBKE LIeT W BBIOOPY myTel ee nocTmkeHusi. CiocOOHOCTh JIOTUYECKH BEPHO, apryMEHTHU-
POBAHHO ¥ TPAMOTHO CTPOUTH YCTHYIO PeUb.

Xapaxmepucmuxa OC.MeToJl KEMCOB WM METOJ KOHKPETHBIX CHUTYyalluii — METOJ| aKTUBHOTO
MPOOJIEMHO-CHTYAIIMOHHOTO aHAJIM3a, OCHOBAHHBIA HAa OOYYCHHH IyTeM pPENICHHS KOHKPETHBIX 3a-
Jad — CUTyaluii (perieHune Kecos).

MeTtox KeHCOB HCIONB3yeT MpOOJIEeMHBIE 3aJaHHs, B KOTOPBIX OOYYArOIIMMCS IpeIararoT
OCMBICIIUTh peaTbHYI0 MPO(HeCCHOHATFHO-OPUEHTUPOBAHHYIO CUTYAIIMIO, COJIEpKallyl0 B cebe He-
00X0IMMYI0, HO HETIOJHYIO MH(POPMAIIHIO JIUI PEIICHHs 3adaHHoi mpobaemsbl. [loTpeOHOCTh B mpH-
MEHEHUU Keic-u3meputeneil o0ycIoBleHa TeM, YTO OIleHKa (PYHKIIMOHAIBHBIX KOMIETCHIIMN He
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MOJKET CBOJUTHCA K OTBETaM Ha BOIPOCHI TECTOBOTO XapaKTepa, MOCKOJIbKY (yHKIIMOHAIBHBIE KOM-
METEHIIMH — 3TO TO, YTO YEJOBEK JIOJDKEH YMETh JIeaTh B TPYAOBOU cepe WM pelieHrun Jorude-
ckux 3a1a4. Onucanue (pyHKIIMOHAIBHBIX KOMIIETEHIINN, KaK MPaBUIIO, peanoaraeT GopMyIupoB-
KM JIeATEIbHOCTHOTO TUIA: «CIMIOCOOHOCTh (hOPMYNIMPOBATh LIE€TH, 33Ja4d U CTPATETUH .., BBISBIIATDH
TEHJICHIINH. .., CTPOUTH MPOTHO3HI. ..». Hanbonee 3¢(hekTHBHBIM CIIOCOOOM MX OLIEHUBAHHUS SABIISETCS
pelieHre KeicoB (pealbHbIX MPOOJEMHBIX CUTYallMii), OCHOBAHHBIX Ha COBOKYMHOCTH CHUTYallMOH-
HBIX MOJIEJIeH, BKIIIOYAIOIUX (POPMYIMPOBAHNE MTPOEKTOB YACTHBIX COTJIALICHUH, JOTOBOPOB U ClIe-
JIOK.

Metox KeHCOB OTHOCHUTCS K HEUTPOBBIM HMHTALMOHHBIM aKTHBHBIM METOAAM OOYYEHHSI.
HemnocpenctBennas 1enb MeToaa case-b0X — 3T0 COBMECTHBIMH YCHIMSIMHU TPYIIIbI 00yJarOIHXCsl
MIPOAHATM3UPOBATh KOMIUIEKC CXOXKUX IMPOOJIEMHBIX CHUTYallMid, BO3HHKAIOIIUX IMPH KOHKPETHOM
MOJIOKEHUU JIeJT, U BBIPA0OTaTh MPAKTUYECKOE PEIICHHE, a TAK)KE OLEHUTH MPEJI0KEHHbIE alrOpUT-
MBI ¥ BBIOpATh Jy4lllee B KOHTEKCTE MOCTABICHHOW MTPOOIEMBI.

Memoouxa npumenenuss OC u 63aumocssnsv ¢ popmupyemvimu KomnemeHnyusmu. Meron npea-
CTaBISIET COOOU Crenn(pUIECKYI0 pa3HOBHIHOCTh MCCIIEOBATEIBCKON aHAIMTHYECKON TEXHOJIOTHH,
T.€. BKJIIOYAET B ceOsl ONepaluy UCCIIe0BATEILCKOTO MPoIecca, aHATUTUYECKUE TPOIIEAYPHI.

Pemenne keiica mo3Bosisier:

— OpraHu3oBaTh padoTy B Tpymie (WK MOArPYINax) U 00eCneunTs B3auMHbI 00MeH HHQOp-
Mareu;

— MOTPY3UTh TPYNNy B MNPO(EeCcCCHOHAIBbHYIO CUTyaluio, GopMupoBath 3(HEKT yMHOKEHHUS
3HAHUS;

— ¢opMUpPOBATH MHOTOOOPA3HBIE JIMYHOCTHBIE KaueCTBA 00y4aeMbIX;

— ¢popMupoOBaTh NpOOJIEMY U IIyTH €€ PELICHHs] HA OCHOBAHUU Kelca;

— aKTUBHM3MPOBATh 00YUaIOIIUXCSl, PA3BUBATh AHATUTUYECKHE U KOMMYHUKATUBHBIE CIIOCOOHO-
CTH, OCTABJISIS UX OJIMH Ha OJIMH C PEATbHBIMUA CUTYaIlUsSIMHU.

[IpuMeHeHMe KeHC-TeXHOIOTUN PEKOMEHTyeTCsl B LIEJISIX:

— pa3BUTHS HABBIKOB aHAJIN3a U KPUTHYECKOTO MBIIIUICHUS;

— U3Y4EHUS TEOPUU MPUHATHS YIIPABIECHUYECKUX PEIICHUIH Ha KOHKPETHBIX MpUMepax;

— OTpabOTKH THITOBBIX CXEM BBIPA0OTKH YIPABICHUYECKUX PEIICHHIA B MPOOIIEMHBIX CHUTYaIlH-
X,

— pa3BUTHS TBOPYECKOTO MBIIIJICHHUS;

— pa3BUTHUS HaBBIKOB pabOThHI B KOMaHIE.

2. JleioBast urpa. B xoze 3aHATHS NPOUCXOIUT UMHUTALUS MPUHATHS PELICHUH B pa3IMYHbIX
CUTYalUsIX, OCYILECTBIsIeMas M0 3aJaHHBIM MpaBUaM TPYNION JIFOJEeH B AUAJIOTOBOM PEXHME IO
3apaHee 0003HAaYEeHHOW MpobjeMe U Ha OCHOBAHUU IPE/ICTABICHHBIX JOKYMEHTOB. 3aTe€M MPOUCXO-
JTUT UMUTALMS (BOCTIPOM3BEACHHE) pEealIbHON CUTYalluH, B KOTOPOH oOyuaroluecs: JeiCTBYIOT B CO-
OTBETCTBHM C 0003HAYCHHOH pOJbi0. B X0/1€ 3aHATHS ¢ MCMOIB30BaHUEM JAaHHOTO METofa y o0yda-
IOIUXCS BBRIPA0ATHIBAETCSI CIIOCOOHOCTh K 0000IIEHNI0, aHAIHM3Y U BOCTIpusATHIO HH(popmaruu. Cro-
COOHOCTh K ITOCTAHOBKE LIeNM M BbIOOpY myTeit ee pocTiwkeHHs. CrocoOHOCTh JIOTHYECKU BEPHO,
apryMEHTHPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO peUb.

Xapaxmepucmuka OC. PoneBas urpa — pa3sHOBUJIHOCTb METOJA JE€JIOBOM UTPBI, TO3BOJISIOLIEH
OTIpeIeNUTh: Haubosee CI0KHBIE I TOHUMaHUS BOIIPOCHI, CIIOCOOHOCTH 00yYaIOUINXCs MPUMEHSTh
TEOPETUYECKHE MOJIOKEHHSI K KOHKPETHBIM KU3HEHHBIM CUTYaIlUsIM, MX HAaBBIKH pabOTHI C JEKIIMOH-
HBIM U HOPMaTUBHBIM MaTE€pPHAJIOM.

Ponesas urpa, UrpoBoe MPOEKTUPOBAHUE — COBMECTHAS JIEATEIBbHOCTh TPYIIbI 00YyYaOINXCS
MO/l yNpaBjeHUEM TMpenojaBareiss C LEeIbl0 pelleHds Y4eOHBIX M MNpogecCHOHATbHO-
OPHEHTUPOBAHHBIX 33/1a4 MTyTEM UTPOBOI0 MOJIEIMPOBAHUS peabHON MpoOieMHON cuTyaruu. Mrpa
KaK Cpe/ICTBO OLICHMBAHMS MO3BOJISIET OLIEHUBATh YMEHUE aHAIM3UPOBATh U peuiaTh TUIHYHbIE IPO-
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¢beccuonanbuble 3aqaun. Kpome Toro, urpa Kak MeTo 00y4eHHUs: U KOHTPOJIS MCIIONB3YeTCs Ui pe-
IIEHUs] M OLIEHKU KOMILJIEKCHBIX 3ajjau: YCBOEHHE HOBOT'O U 3aKpEIUIEHUs cTaporo marepuana, Gop-
MUPOBaHHS OOIIEKYIbTYPHBIX KOMIIETCHIIUN, Pa3BUTHUS TBOPUYECKUX CIIOCOOHOCTEH, F3(PPEKTHBHOCTD
KOMaHJIHOW paboThl, CIOCOOHOCTh K COBMECTHOMY PELICHHUIO 3a/1a4, a TAK)KE BBIIBUTb MHANUBUIY-
aJbHBIM BKJIAJ KKIO0T0 YYaCTHHUKA.

Taxkum 0Opa3oM, 1eJIM UCHOIb30BaHUA AEJIOBBIX UTP ONPEACISAIOT U KPUTEPUH OLIEHKU ee pe-
3yJIbTATOB, MPOSIBIIIEMBIX B BUJIE IEMOHCTPAIIH:

— BJaJIeHHE MEXIUCLUIITIMHAPHBIM, KOMIUIEKCHBIM 3HAaHHEM;

— HaBBIKOB aHAJIN3a U KPUTUUYECKOT'O MBILICHMUS,

— YMEHU KOMMYHHKAIIW;

— OTBETCTBEHHOCTH 3a MOCJIEJCTBUSA TPUHUMAEMBIX PEIICHUH;

— yMEHHUH B MPUMEHEHHH THUIIOBBIX CXEM BBIPA0OTKU YIPABICHUECKUX PEUICHUH B MPoOIeM-
HBIX CUTYaIUsX;

— TBOPYECKOT'O MBIIUICHUS;

— yMeHuil paboTbl B KOMaH/IE.

Memoouxa npumenenus OC u 83aumoceéssv ¢ opmupyemvimu Komnemenyuamu.Ponesas urpa
MMEET CBOCH LIENbI0 HAYYUTh 00y4JaroIUXCsi TPAMOTHO OCYIIECTBIISTh IIOCTPOCHUE OTBETA HA 3a/laH-
HBIA BOIIPOC, 0053aTeNbHO CChLIAasACh HAa MH(POPMALMOHHbIE UCTOYHUKU, YTO (OPMHUPYET COOTBET-
CTBYIOIIHE ATAITbl KOMIETECHIIUH.

OOyuaronyecs: JOKHBI MPOSIBIIATh AKTUBHOCTH B IPYIINE IPU aHAIM3€ ITOCTABICHHOM 3a1auH,
obecrieunBaTh BHIPAOOTKY IPUHUMAEMOTO TPYIIIOI peIIeHHs.

Kputepuu onieHku 3pPeKTUBHOCTH yYaCTHUKOB B UIPE:

—  TpexbsBICHUE KaXKIbIM CTYIEHTOM CBOETO IIOHMMAaHUS IPOOIIEMBI;

— TOSIBJIGHHE y CTYJI€HTOB HOBOTO CMbICJIa 00CYX/1aeMOil TpoOIeMBbl;

—  CTEINEHb COTVIACOBAHHOCTH, BO3HUKIIIAS TIPU OOCYKJIEHUU TTPOOIIEMBI.

Kputepun 3¢ pextuBHOCTH ¢HOPMYITUPOBAHHOTO YUACTHUKAMU PELICHUS .

—  HCIIOJIb30BaHME MPH BBIPAOOTKE PEUICHUH PEKOMEHIYEMbIX (00s3aTebHBIX, €CITH UTpa Ha
OCBOCHHE OIPEJIEIIEHHOT0 y4eOHOro MaTepral) MpUeMOB, METO/IOB;

—  He IpEeBbILICHNUE JIUMUTA BPEMEHHU;

—  HaJM4ue B PelICHUHM HOBU3HBI, OPUTMHAIBHOCTH, HECTAHIAPTHOCTH; YUET OIpaHUYEHUI];

—  palMOHAJIBHOCTh MPUHSATOTO PeIleHMS;

—  HaJM4ue OMMOOK MM NPOTUBOPEUMH B PEIICHUHY;

—  TeXHMYecKas rpaMOTHOCTb 0(pOpMIIeHHS pelieHni (eciu TpedyeTcs).

Kpurepun MexrpynnoBoro B3auMoIeHCTBHS:

—  OBICTpOTa MPUHATHUS PEIICHUI;

—  JKCIEepTU3a PEeUIeHUH APYTUX Py,

—  apryMEHTUPOBAHHOCTb IIPU 3aLIUTE CBOUX PELICHUA;

—  COTJIaCOBAaHHOCTH PEIICHHs BHYTPH IPYIIIIbI;

—  WUTOTU COPEBHOBATEIHHOCTH IIPU MPOBEIECHUH JICHCTBUM, BXOJIAIINX B KAHBY UIPHI.

Kputepuu onieHKN MHIUBUAYATbHBIX JIUYHOCTHBIX KAYECTB YYaCTHUKOB (110 YCMOTPEHHUIO Ipe-
MOIaBaTEISI ):

—  3PYAMPOBAHHOCTH;

—  NPUHIHIHUAIEHOCTB, Y€CTHOCTD, T0OPOCOBECTHOCTH;

—  yMEHHE apryMEHTHPOBATh M OTCTauBaTh CBOE PEIIICHUE;

—  CKIIOHHOCTH K PHCKY;

—  YMEHHE HUCIIOJIb30BaTh Pa3INYHbIe HHPOPMAMOHHBIE UCTOYHUKH (HAYYIHYIO JIUTEPATYpy,
CTpaBOYHBIE MaTEpHall, HOPMATUBHBIEC JOKYMEHTHI);
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—  HMHHUIUATUBHOCTH, UCIIOJHUTEIbHOCT;
—  CaMOOpPraHU3aLuIo;
—  KYyJIbTYpPY p€4d, KOMMYHHKAOCIbHOCTb.

TemaTuka 3aHATHIA CEMHUHAPCKOI'o TUIIAa

3ansiTue ceMHHapcKoro Tuma 1

Bun npaktudeckoro 3aHsTus: cemunap B hopme pazbopa Case-Study ¢ mpobaeMHbIM 00CyK-
JICHUEM

Tema u conepkanue 3aHsaTus: Pa3BuTHe npeanpuHUMAaTeNbCTBa B cepe IKCKYPCHOHHBIX
YCIIYT.

Hensb 3ansatust: U3yduTh oTpaciaeBoil cOCTaB SKOHOMUKH c(ephl yCiIyr, YCTAaHOBUTH €€ B3au-
MOCBSI3U C TYPUCTCKO-IKCKYPCUOHHOM c(hepoii.

[IpakTrueckre HaBBIKK: YCBOEHUE 3HAHUM MO TEMATHKE, OMBIT PabOTHI ¢ KeicaMu, pabOThI C
JTUTEPaTyPHBIMU UCTOUHUKAMH.

Konmponvhvie 6onpocswi 015 06cysrcoenus:

1. KakoBbsl moctynarel KoHIenuuu «CepBUCHAas SKOHOMHUKa» M KaKOBBI €€ B3aHMOCBS3H C
«DKOHOMUKOM BIEYATICHUN»?

2. B yem 0co0eHHOCTH MTOCTPOCHHUSI U PA3BUTHUS CEPBUCHOTO 00I1IecTBa?

3. HazoBuTe oCHOBHBIC ()aKTOPHI Pa3BUTHSI CEPBUCHOM YKOHOMHUKH M CEPBUCHOTO OOIICCTBA.

4. KakoBa ocHoBHas 1ieib cepBuca B2C? B2B? Kakue MoxxeTe npuBeCTH IPUMEPHI PUEMOB
obciyxuBanus? TexHomoruii?

3ansiTHEe CEMUHAPCKOIO THIA 2

Bun npaktuueckoro 3aHATUS: cemunap B (opMe 3acHylIMBaHUS U OOCYXJIEHHS JIOKJIAZ0B C
MIPE3CHTAIISIMA

Tema u cogep:kanue 3aHaTus: OCHOBBI CEPBUCHOTO YIPaBJIEHUSI OpraHU3alUsIMU, MOJIpa3ie-
JICHUSIMU, TPYTITIaMHU (KOMaHIaMH) COTPYTHUKOB, TIPOSKTAMH M CETSIMH.

Lenb 3ansTusA: M3ydnTh 0OCOOEHHOCTH, THIIBI M BUBI CEPBUCHOTO YIPABJICHUS OpraHU3aLusi-
MU, TIOApa3IeICHUSIMA, TPYIIaMH (KOMaH/IaMH) COTPYIHHKOB, IPOCKTAMH H CETSMH, BBISIBUTH Han0O-
nee >ppexTUBHBIE (POPMBI CEPBUCHOIO YIPABICHUS IJIs MPEANPUATUH TYPUCTCKO-IKCKYPCHOHHON
cdepsl.

[IpakTHyeckre HaBBIKU: YCBOCHHE 3HAHUN MO TEMAaTHKE, OIBIT BBICTYIUIEHUS U HCCIIEN0Ba-
HUS, pabOTHI C IUTEPATYPHBIMH UCTOYHHKAMH.

Koumponvnvie 6onpocwl 0151 006cysmcoenus:

1. Kakne oCHOBHBIE CEPBHCHBIE TEXHOJOTHH TYpPHCTCKO-IKCKYPCHOHHOTO On3Heca Bbl 3Hae-

Te?

2. KakoBbI ”HHOBAITMOHHBIE ITOIXO/IBI B TYPUCTCKO-IKCKYPCHOHHOM O0CITYKHBaHUH?

3. Kakue HOBbIE TEXHOJOTMM OOCIYKUBaHHS Ha MPEANPUATHIX TYPUCTCKO-IKCKYPCHOHHOU

uHaycTpuH BBl MOXeTe Ha3BaTh?

4. Yro takoe xacromuzanus? [lepconanuzanmsa? Kak 3tu koHuenmuu padboTaroT B TypHCTCKO-

HKCKYPCUOHHOM Ou3Hece?

3aHsTHE CEMUHAPCKOro THNa 3

Bun npakTrueckoro 3aHsATUs: cemunap B opMe AeTOBOM UTPHI

Tema u conepkanue 3aHATHA: [IpoeKTUPOBAaHNE CEPBUCHON CpPEIbl HA TIPEIIPUATHH YKCKYP-
CHOHHOTO OM3Heca ¢ y4ETOM TEXHOJIOTHH MPpeANPUHUMATENHCTBA.
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Lenp 3ansatus: M3ydnts 0cOOEHHOCTH MPOEKTUPOBAHUS CEPBUCHOM Ccpenbl Ha MPEANPHUITUN
9KCKYPCHOHHOTO OM3HEca C y4eTOM HPUHIMIIOB M TOAXOIOB SKOHOMHKH BIICYATICHHH, BBISBUTH
Hanbonee 3(p(eKTUBHBIE MPOEKTHBIE MOIETH CEPBHCHOM CpeAbl IUIsl MPEANpPUATHH TYpPHCTCKO-
9KCKYPCHOHHON OTPACIH.

[IpakTHyeckre HaBbIKK: YCBOCHUE 3HAHUM 110 TEMATHKE, ONBIT PEHICHUs TPOOJIEMHBIX CUTYa-
U B MOZIEIIMPYEMOI cpeie, paboThI C TUTEPATYPHBIMU HCTOYHUKAMH.

Koumponvnwvie 6onpocoi:

1. Ha3zoBuTe OCHOBHBIC TIOKA3aTENH, XapaKTEPU3YIOUIHE MAEATEIBHOCTh TYPUCTCKO-

AKCKYPCHOHHOTO MPEIIPHUSTHSL.

2. Ha ocHOBe KakuXx IHokasarelieil Bbl mocTponTe MOHUTOPUHT CepBHca B Typoreparopa / Ty-

parenta / 3kckypcuoHHoro oropo / TUIa?

3. HazoBuTE KOHTAKTHBIE 30HBI TYPUCTCKO-IKCKYPCHOHHOTO OOCITY)KUBaHHS.

4. OnumuTe OCHOBHBIE (PaKTOPHI MOTPEOICHHS TYPUCTCKO-3KCKYPCHOHHBIX YCIYT.

3ansiTHe ceMHUHApCKOro Tuma 4
Bun mpaktudeckoro 3aHatus: cemurnap B dpopme pazdopa Case-Study u KOJIIIEKTHBHOTO 00-
CYXKIIEHUS
Tema u congepxanue 3ausaTusi: CoBpeMeHHbIE TEXHOJIOTHH OOCITYKMBAHUS M IPOSKTUPOBAHUS
CEpPBHUCHOM CpEJIbI.
Lenb 3anatusa: M3yduTh TEXHOIOTUU OOCTY)KUBAHUS U MPOSKTUPOBAHUS CEPBUCHON Cpeibl
Ha MPEIIPUATHH TYPUCTCKO-IKCKYPCHOHHOTO OM3HECA ¢ YYETOM MPUHIUIIOB M TIOJXO0/I0B SKOHOMHU-
KU BIIEYATIICHUM.
[IpakTUyeckre HABBIKM: YCBOCHHE 3HAHWN IO TEMAaTHKE, OIBIT BBHICTYIUICHUS U HCCIIEAO0BA-
HUS, pabOTHI C TUTEPATYPHBIMU UCTOYHUKAMHU.
Konmponvnvie 6onpocwt ons 0o6cysrcoenus:
1. I'ne HaXoIUT MECTO ayTCOPCHUHT B TYPHUCTCKO-3KCKYPCHOHHOM OuzHece?
2. KakoB HHCTpyMEHTapuii CEPBUCHOTO ayIUTa TyPUCTCKO-DKCKYPCHOHHON KOMITaHUH?
3. Onpexnenute KIHOYEBbIE IEMEHTHI IPOrPaMMBbl CEPBUCHOTO ayAUTa TYPUCTCKO-3KCKYPCHOHHOM
OpraHu3aIuH.
4. Kak moCcTpOUTh CTPATETUIO Pa3BUTUSL CEPBUCHOM Cpeibl B COOTBETCTBUU C MOTPEOHOCTSAMHU I10-
TpeOurenei?
5. Kak M0OXHO nepcoHann3upoBaTh TYPUCTCKO-IKCKYPCHOHHBIN MPOTYKT?
6. Kakue TeXHOIOTHH/ypOBHHU TIEPCOHANN3AINHI TYPUCTCKO-IKCKYPCHOHHOTO TIpoIyKTa BhI 3HaeTe?

8. IlepeyeHb OCHOBHOM U TOMOJHHUTEILHON Y4eOHOH JTUTEPATYPHI; MepedeHb pecypcoB nHGop-
MAIMOHHO-TEJIEKOMMYHHUKALMOHHON ceTH «MHTepHeT», nepeyeHb UHPOPMALMOHHBIX TEXHO-
JIOTHii, HCI0JIb3yeMbIX NPH OCYIIeCTBJICHHH 00pPa30BaTeJILHOIO NpoLecca 1o AMCUMuIInHe (Mo-
AYyJ10), BKJIKYas NnepedyeHb MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

8.1. OcHoBHas uTEpaTypa

8. bapanoB A.C., buceko M.A. MH(DOpMaIMOHHO-DKCKYPCHOHHAS JIESITETBHOCTh Ha TPEIIPUSITHIX
Typusma. — M.: UHOPA-M, 2022. 383 c. URL: https://znanium.com/catalog/product/1841707

9. Ceupunenko lO.I1., Xmenes B.B. CepmucHas aesarenbHOCTh: Y4eb. mocob. M.: Anbda-M:
NH®PA-M, 2022. URL.: https://znanium.com/catalog/product/1836717

10. Twpun [J.B. Mapkeruraroserii aymut: Yued6. M.: HUL Hadpa-M. 2022.
https://znanium.com/catalog/product/1843634

11.  DkckypcHOHHas eATeIbHOCTh B MHAYCTPUHU FOCTENIPUUMCTBA: Yuebd. nmoc. ans By30B / FO.b.
bamun, A.B. 3aitues, JI.B. baymrapren u np.; [lox obm. pea. mpod. FO.b. bamuna. M.: By3oB.
yue0.: HUL] UTH®PA-M, 2020. URL: https://znanium.com/catalog/product/1039259
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12. DKCKypCHOHHasi JEATENbHOCTh B MHIYCTPUU TOCTEIPUUMCTBA @ Y4el. mocod. ans By30B /

I[Ton pen. 1O.b. bammna. M.: By3ockmii yue6.: HWHDPA-M, 2022. URL:
https://znanium.com/catalog/product/1830693

8.2. lonosiHMTEILHAS JIUTEPATYPa

13. Benegunckuii B.I'. CepBuchas nesrenbHocTh: Yueb. moco6. M.: KHOPYC, 2022. 175 c. URL:
https://book.ru/book/943061

14. Pe3nuk I'.A., MackaeBa A.U., [Tonomapenko FO.C. CepBucHas nestenbHOCTh: Yue6. M.: HULL
Hudpa-M, 2020. 202 c. URL: https://znanium.com/catalog/product/1087820

15. JIsnpay FO.B., Cracesuu JI.M. Teopus npoueccHoro ynpasienus: Monorpadus. M.: HUL[ Un-
¢dpa-M, 2021. 118 ¢. URL: https://znanium.com/catalog/product/1209854

8.3. I[lepeuenn pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKAMOHHON ceTH « AHTEepHET»

1. DnexrponHas oubaroTeuHas cuctema Book.ru: https://book.ru/

2. DnekTpoHHas oubimoreuHas cucrema https://znanium.com/

3. Odunmanbublii caiit Munskonompaszsutus PO https://economy.gov.ru/

4. OdunranbHeIi cailT @enepanbHON CITyKOBI TOCYIapCTBEHHOM cTaTucTHKH https://rosstat.gov.ru/

8.4. Ilepeyenb nporpaMMHOro odecneyeHusi, COBpeMEeHHbIX NPO(ecCHOHAIBHBIX 023 JAHHBIX H
HH(QOPMALMOHHBIX CIIPABOYHBIX CHCTEM

IIporpaMmmHoe oOecnieyeHue
1. Microsoft Windows
2. Microsoft Office
CoBpeMeHHbIe TPo(deccuoHATbHbIE 0a3bl JAHHBIX

1. baza JAHHBIX «EnuHbIin benepanbHbII peectp TYpOIIEPATOPOBY»:

https://www.economy.gov.ru/material/directions/turizm/edinyy federalnyy reestr_turoperatorov
2. baza nannbIx «@DenepanbHbIil epeyeHb TYPUCTCKUX 00bEKTOB MUHHCTEpCTBA KYIbTYpbl PD»:
http://granin.histrf.ru/
baza manubix 00bekToB Beemuproro nacneaus FOHECKO: https://whc.unesco.org/ru/list/
baza mannbpix «Cnucok HEeMaTepHAIBHOTO KYJbTYPHOTO Hacleausi U PeecTp mepeaoBoro ombita
oxpanHou aesrensHoctd FOHECKOw: https://ich.unesco.org/en/lists

w

B

HNudpopmManuoHHbIE CIPABOYHbIE CHCTEMBI
1. Mudopmamnmonnas cnpaBodHas cucteMa «Atiac TypmapuipytoB Poccun» (mmardopma / Typa-
rperatop novcka, OpOHHPOBAaHUS MapUIPYTOB, COOBITHI M 3KCcKypeuit o Bcel Poccun ot PI'O):
http://turatl.ru/
2. VHdopmanmoHHas cripaBo4Hasi cucteMa « T ripster — 6aza aKCKypcuil 1 9KCKYpPCOBOIOB 110 BCEMY
MHUpy»: https://experience.tripster.ru/

9. MeToauyeckne yKazaHus JJisi 00y4aIOUUXCsl 0 OCBOEHUIO TUCIHUIIMHBI (MOIYJIs)

[Ipouiecc u3yyeHus: TUCHUILUIMHBI NIPEIyCcMaTpUBaeT KOHTaKTHYIO (paboTa Ha JeKIUsAX U 3aHs-
THSIX CEMHHAPCKOI0) U CAMOCTOSITENIbHYIO (CAaMOMOATOTOBKA K JIEKLUSAM M 3aHATHSM CEMHHAPCKOTO
THIA) paboTy 00yJaroIerocs.

B xadecTBe OCHOBHBIX ()OPM OpraHu3alMM yu4eOHOTO Ipoliecca Mo AUCHUILIMHE B Mpeasiarae-
MOH METOIHNKE O6yquI/I$[ BBICTYNAIOT JICKIIMOHHBIC 3aHATHUA U 3aHATHIA CEMHUHAPCKOI'0 THUIIA (C uc-
M0JIb30BaHUEM AKTHUBHBIX U MHTEPAKTUBHBIX TEXHOJOTHH 00y4eHHs), a TAaKXKe CaMOCTOsTeNIbHAs pa-
00Ta 00yJarOmuXCsl.
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https://znanium.com/catalog/product/1830693
https://book.ru/book/943061
https://znanium.com/catalog/product/1087820
https://znanium.com/catalog/product/1209854
https://book.ru/
https://znanium.com/
https://economy.gov.ru/
https://rosstat.gov.ru/
https://www.economy.gov.ru/material/directions/turizm/edinyy_federalnyy_reestr_turoperatorov
http://granin.histrf.ru/
https://whc.unesco.org/ru/list/
https://ich.unesco.org/en/lists
http://turatl.ru/
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OENEPAJIBHOE TOCYOAPCTBEHHOE BXOJIKETHOE OBPA30OBATE/IbHOE CMK PI'YyTUC
(é’ _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
\f4| «POCCUIICKII TOCYJAPCTBEHHBIV YHVBEPCUTET
) TYPU3MA VI CEPBVICA> Aucm 28 us 33

N3ydyenne aucuumiuHbel «TexHOIOrMU NpPEeaIpUHUMATENBCTBA B AKCKYPCUOHHOM JESATENIBbHO-
cTu» 0azupyeTcs Ha UCMOJIb30BAHUU MAaTEPUATIOB y4yeOHOM, HAyYHOH M NMPAKTHUECKOW JIUTEepaTyphl
COOTBETCTBYIOILICH HaNpaBICHHOCTH, HAYYHBIX IMyOJIUKAIMi, MaTepuaioB MEPHUOJHMUECKON TeyaTH,
IIPAKTUYECKHUX JAHHBIX O JEATEIbHOCTH CYOBEKTOB PhIHKA TOCTUHUUHBIX yciyr. IIpexne Bcero, cTy-
JICHTY HEOOXOJMMO 03HAKOMHUTHCS C TEMAaTHUKOW U MPOrpaMMOi JUCHUIUIMHBL U 110100paTh COOTBET-
CTBYIOLIYIO y4eOHYIO U CHELUAIbHYIO JIUTEPaTypy.

YuraTh peKOMEHAYEMYIO JINTEpaTypy CIeAyeT B CIIOKOMHON oOCTaHOBKE, HE OTBJIEKasCh Ha
IIOCTOPOHHUE Jiena U Oecenpl. BaymunBoe uTeHne orpagur oT He0OXOAUMOCTH MOBTOPHOTO M3yye-
HUS MaTepuaia.

Ecnu KOHCIIEKTHPOBATh YCBOEGHHBIN MaTepuall B MIPOLECCE CAMOCTOSITENbHOM padoThl, TO MPO-
necc 3anomMuHanus Oyzaer ¢ ¢pexruBHee. COOCTBEHHBIE KOHCIIEKTHI MO3BOJIAT B JI000E BpeMs BOC-
CTaHOBHUTh HEOOXOAuMble 3HaHUA. KOHCIIeKTHpOBaHHE NMPOYMTAHHOIO Marepuana ynoOHee BECTH B
TETpaau JUIsl KOHCIEKTOB JIEKLIMH, MOCBAIIAasl €My OTAeNbHbIE pa3neinbl. OnpeneneHus: OCHOBHBIX
MOHATHUH Jy4YIlle BCErO BBIACIUTH JPYTUM LIBETOM WU IOMETUTh MapkepoM. i1t Toro, 4toObl 610-
nrorpadUuecKuii UCTOYHUK OBLI y3HaBaeM, HY)KHO JIelaTh I'PaMOTHBIE CCBUIKM Ha HETO: CChLIKA
pasMelaercs B KOHIIE CTPAHHUIIBI U COJACPKHUT yKa3zaHHe aBTOpa, HAMMEHOBAaHUE pabOThI, TOPOJ H3-
JaHWsl, U3aTeIbCTBO, IOJl U3/1aHusd, cTpaHully. Heo6XoauMo KOHCYJIbTUPOBATHCS C BELYILUM IIpe-
1oJlaBaTesieM, OKa3blBaTh €My 3pUMbIE PE3YyIbTaThl CAMOCTOATEIBHOM paObOTHl B BU/I€ KOHCIIEKTOB U
BBIIIOJTHEHHBIX MHAMBUIYAJIbHBIX 331aHUN. DTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTHPOBATH IIPOLIECC
CaMOCTOSITEJILHOI'O U3yYEHHsI TPOOJIEMAaTUKH TYPUCTCKO-3KCKYPCUOHHOM HHAYCTPHUH.

Ecnu npu ureHnn peKkoMeHIyeMOH JUTepaTypbl BOZHUKIN BOIPOCHI UM HECOIJAacHs C aBTO-
pamu, He0OXOAUMO OTMETUTh 3TO B JIOMALIHEM KOHCHeEKTe. Bo BpeMs KOHCYJIbTallUU HEMOHSTHbIE
MOMEHTBI 00CYXIAI0TCsl ¢ BEAYIIMM IpenoaaBaresieM. [[0CKoIbKy SKCKYpCUOHHAsl IPAKTHKA UMEET
SPKO BBIPQXKCHHBIA NPUKJIAJHONW acleKT, B HEW CYIIECTBYEeT MHOXKECTBO HEHCCIIEJOBAaHHBIX 00a-
creil. O3HAaKOMJIEHHWE C TPYJIaMHU YYEHBIX B ITOM 00JIACTU MOXXET CIOCOOCTBOBATH AKTHUBU3AIIUU
HAy4YHOU EATEIBHOCTH CTYACHTA.

Camocmoamenvnaa paboma odyuaruuxcs

Llenpto camocTOATENbHON (BHEAyIUTOPHOM) paboThl OOyyaromuxcs sBISETCS OO0ydeHHe
HaBbIKaM palbOTHI C HAYYHO-TEOPETHUECKOH, IEPUOINIECKON, HAYYHO-TEXHUUECKON 1 METOANYECKOM
JUTEPaTypoi, HEOOXOJUMBIMU JIJIsl YIITYOJEHHOTO W3YYeHUs JUCLUIUIMHBL, a TAKXKE Pa3BUTHE Y HUX
YCTOMYMBBIX CIIOCOOHOCTEN K CaMOCTOSITEIbHOMY M3YYEHHIO U M3JI0KEHUIO MOJydyeHHOW MH(popMa-
LUN.

OCHOBHBIMH 3a/1ayaMU CaAMOCTOSITEIbHONU PaObO0ThI O0YUaIOIINXCS SIBIISTIOTCS

— OBJIAJICHUE METOJUKAMU;
HapaboTKa Mpo(ecCHOHATbHBIX HABBIKOB,;
IpUOOpETEHUE ONbITa TBOPUYECKON M UCCIIE0BATENIBCKOM e TETbHOCTH;

— Ppa3BUTHE TBOPYECKON MHULIMATUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocrosrenbHas paboTa CTyI€HTOB 0 AUCLUIUINHE 00ECIIeUnBACT:

— 3aKperieHue 3HaHUH, MOIYYEHHbIX CTyJIeHTaMH B MPOIlecce JEKIIMOHHBIX U MPAKTHUECKUX
3aHATHH;

— (opmupoBaHuE HABBIKOB PabOTHI C IEPUOANUECKOMN, HAYYHO-TEXHUUECKOH JIUTEepaTypoi u
TEXHUYECKON TJOKYMEHTAIU;

— IpHOOpETEeHUE ONbITa TBOPUYECKON M UCCIIE0BATENIbCKOM e TETbHOCTH;

— Ppa3BUTHE TBOPYECKON MHULIMATUBBI, CAMOCTOSTEIIBHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocrosTenbHas paboTa sBJISeTCs 0013aTeIbHOM sl KaKI0ro 00yJaromerocs.

@DopMBI CAMOCTOSITEILHON pabOThI
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PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXKETHOE OBPA3OBATEJ/IBHOE CMK PI'YyTUC
i YYPEXXIEHWE BBICIITETO OBPA30OBAHIIS

% «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 29 us 33

HepequL TEM CaMOCTOSTEIIHLHOM pa60TbI CTYACHTOB IO MOATOTOBKC K 3aHATHUAM JICKIUOH-
HOro 1 CEMHHApPCKOI'0 THUIIA COOTBETCTBYET TEMAaTHYCCKOMY IIJIAHY pa60qel71 IMporpaMmbl TUCHUILIIN-

HBI.

CamocTtosTenbHas paboTa CTyAeHTa MpelycCMaTpUBaET CIEAYIOIUE BUAbI padoT:

— IIOATOTOBKa IIPOCKTA,

— CHCTEMAaTH3alys ITOJYYCHHBIX CBEICHUM Ha IPAKTUYECKUX 3aHATHIX,
— H3y4YCHHE HAYYHOU W HAYYHO-METOJUYECKOM 0a3bl MO MOCTABICHHOW MpOOIeMaTHKE.

10. MaTepuajibHO-TEXHUYECKasl 0232, HEOOX0UMAS [IJIsl OCYLIECTBIEeHHS 00Pa30BATEILHOT0
npouecca no JuCHUIInHe (MOYJII0):

VYuebHble 3aHATHS MO JucuUIUIMHE «TeXHONornu npeanpuHUMATENbCTBA B 3KCKYPCHOHHOM
JESITeTbHOCTH» MPOBOJAATCS B CIEAYIOIIUX 00O0pPYIOBAaHHBIX y4eOHBIX KaOMHETaX, OCHAIIEHHBIX CO-
OTBETCTBYIOLIUM 000PY10BaHUEM:

Bun yueOHBIX 3aHATHIA 11O
TUCIUIIIINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEJICHUS MIPAKTHUECKUX 3aHATHI C TIEPEYHEM OCHOBHOTO
000py10BaHUS

3aHsTHS JEKIMOHHOTO THIIA,
TPYIIIOBBIE U UHAWBUIYAJIb-
HBIC KOHCYJIbTAllUH, TEKYIUN
KOHTPOJIb, IPOMEKYTOYHAs
arrecranus

yueOHasl ayJUTOpUs, CIICHUAIU3UPOBAaHHAs yaeOHass MeOeb

TCO: BHUICONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIIPO-
CKIIMOHHOE 000PYI0BaHHE

JI0CKa

3aHATHA CECMHHApPCKOI'0 TUIIA

yueOHasl ayJUTOpUs, CIICHUAIN3UPOBaHHAs yueOHas MeOeb

TCO: BuaeonpoeKIMOHHOE 000pYAOBaHUE/TIEPEHOCHOE BUIEOTIPO-
eKI[MOHHOE 000pyI0BaHHE

JIOCKa

CamocrosiTenbHas paboTa
00yJaronmxcst

MOMEIIEHHUE JUIsl CAMOCTOATENbHOM padoThl,

crienManu3upoBanHas yueOHas mebens, TCO: BUICONMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHbIE pabOYHe MECTa CTYJEHTOB C
BO3MOXKHOCTBIO BBIX0/1a B MH(OPMaLIOHHOA
TEJIEKOMMYHHUKALlMOHHYIO ceTh "VHTepHeT", nocka;

[Tomemnenne st CaMOCTOSITENIBHOM PaOOThl B YUTAIBHOM 3aJi¢
Hay4Ho-TexHnueckol OMOIMOTEKH YHHBEpPCHTETA, CIELUATU3UPO-
BaHHas yueOHas MeOeslb aBTOMaTU3MPOBAHHbIE paboune MecTa CTY-
JEHTOB  C BO3MOKHOCTBIO ~ BbIXO/a  HMH(OPMaIOHHO-
TEJIEeKOMMYHUKAIIMOHHYIO ceTh «/HTepHEeT», MHTEepaKTUBHAs TOCKa
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