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1. AHHOTanMs padoyeii MPorpaMMbl TUCHUILIHHBI (MOYJIA)

Jucuunnuna «TeXHONIOruu J1e10BbIX KOMMYHHKAIMI B IPO(eCCHOHAIbHON JesITeNbHO-
CTH» OTHOCHTCS K YacTH, (opMHpyeMas y4aCTHHKaMH OOpa30BaTEIbHBIX OTHOIICHWH YacTu
nporpammel OakaaBpuarta 43.03.03 'octuanuHoe neno npoduias «PectopanHblil Ou3HEC).

W3yuenune naHHON AMCHUIUIMHBI Oa3UpyeTcsl Ha 3HAHUU MIKOJIBHON MPOrpaMMBI 10 TyMa-
HUTAPHBIM U OOILIECTBEHHBIM IIPEeIMETaM: UCTOPHS, TUTEpaTypa, 00IIeCTBO3HAHUE.

JlucuuiuiiHa HanpaBieHa Ha pOpMUPOBaHUE CIIEAYIOUIMX KOMIIETEHIIMN BBIITYCKHUKA:

YK-3 CrnocobeH oCylecTBISITh COLUATbHOE B3aUMOICHCTBHE U PEAM30BHIBATH CBOIO
POJIb B KOMaH/I€ B YacTHU:

YK-3.1. OnpenensieT cBOIO pojib B KOMaHAE, UCXOMAA U3 CTPAaTEernd COTPYIHUYECTBA IS
JIOCTUKEHUS TIOCTaBICHHOM 1IeIN;

VYK-3.2. Tlpu peanuzanuu cBOei poiid B KOMaH/E YYUTHIBAET OCOOCHHOCTH MOBEICHUS
JPYTUX 4IEHOB KOMaHJbI; COOJIOAAET yCTAaHOBJICHHBIE HOPMBI U NIPaBUiIa KOMaHIHOW paloTHI,
HECET JTUYHYI0 OTBETCTBEHHOCTb 3a OOIIUN pe3yibTar;

VK-3.3. Ananusupyer BO3MOXKHbIE IOCIEACTBUS JIMYHBIX JEHCTBUM U IUIAHUPYET CBOU
JIEMCTBUS 17151 JOCTHXKEHHUSI 3aJaHHOTO pe3yJIbTara.

YK-4. CriocobeH OCYIIECTBIATh ACIOBYI0 KOMMYHUKAIMIO B YCTHOW W THCHMCHHOU
dbopMmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepannu u HHOCTpaHHOM(BIX) S3bIKE (2X) B
YacTHU:

VK-4.1. BeiOupaet ctuib 00IIeHNs1 Ha Frocy1apCcTBEHHOM s3blke Poccuiickoit denepannn
U WHOCTPAaHHOM SI3bIK€ B 3aBUCUMOCTH OT LEJIHM M YCIOBMHM MapTHEPCTBA; aJaNTHUPYET Peub,
CTHJIb OOIIEHUS U SI3BIK J)KECTOB K CUTYAIIHsIM B3aUMO/ICHCTBHUS;

YK-4.2. Bener nuanor s COTPYAHHYECTBA B COIMAIBHON W TPOo(hecCHOHALHOU cde-
pax;

VK-4.3. Bener nenoByoo NepenucKky Ha rocyaapcTBeHHoM si3bike Poccuiickoit denepa-
[IUU U UHOCTPAHHOM SI3BIKE C YI€TOM OCOOCHHOCTEH CTHIUCTUKU O(QUIIUATBHBIX U HEODUITUATb-
HBIX IIMCEM U COLIMOKYJIbTYPHBIX pa3inuuil B GopMaTe KOPPECIIOHACHIINH.

ConepxaHne NUCHMIUIMHBI OXBATHIBAE€T KPYI BOIIPOCOB, CBSI3AHHBIX C O3HAKOMIIEHHEM
CTYJICHTOB C OCHOBAaMH TEXHOJIOTMH TPO(ECCHOHATBLHOTO OOIICHUS, TICUXOJOTUM OOIIEHUS,
PACKpBITUEM WX 3HAUEHUS U POJM B TYPUCTCKONW M TOCTHHHYHOM JESITENbHOCTH, crienudukon
BEJICHUS JIEJIOBBIX IEPErOBOPOB, COBEILIAHMM, IMCHUXOJOTHYECKHX OCOOEHHOCTEH MyOIMYHOTO
BBICTYIUIEHUs. MOyl TPOTrpaMMBl:

OO0miast TpyI0€MKOCTh OCBOCHHUSI AUCITUTUTHHBI COCTABIISIECT 2 3a4€THBIC CIMHUIIBI, 72 Jaca,
B TOM YHCJIE:

- I OYHOUM (OpMBI OOYUICHHS - KOHTAKTHas paboTa MpernojiaBaTeis co CTyICHTOM - 38
yacoB (16 4acoB - 3aHATUS JEKIMOHHOIO TUIA, 18 4YacoB — 3aHATHS CEMHUHAPCKOIO THUIA, KOH-
CyJBTAIMM - 2 yaca, IPOMEKYTOUYHasl aTTecTanusi- 2 yaca), CaMOCTosITeNIbHast paboTa CTyJeHTa -
34 4aca;

3a09HOM (HhOpMBI 00yUEHHUS - KOHTAKTHAs padoTa MperoaBaTess co CTyICHTOM - 16 JacoB
(4 gaca - 3aHSTHS JIGKIIMOHHOTO THIIA, § YaCOB — 3aHATHS CEMUHAPCKOTO TUIIA, KOHCYIbTAIlMH- 2
yaca, MPOMEXYTOYHas aTTeCTalus - 2 yaca), CaMoCTOATeNIbHas padoTa CTyAeHTa -56 4acos.

[IpenogaBanne TUCHUIUIMHBI BEJAETCS HA OYHOM M 3a04HO popme oOyuenus Ha 1 Kyp-
ce, B 1-mM cemectpe. IlpexycMmarpuBaercs nmpoBeeHNe y4eOHBIX 3aHSATHN CICAYIOMNUX BUIOB:
JEKIMH, B TOM YHCIE JIEKIUU C HCIOJIb30BAHUEM MYJIbTUMEIUMHBIX CPEACTB; JEKLHUU-
Mpe3eHTAlUH, JEKIUU-TUATIOTH, MPaKTUUYEeCKHe 3aHATUS B (pOpME TPEHMHIOB, CHUTYallMOHHO-
POJIEBBIX WD, PEIICHUSI CUTYAIIMOHHBIX 3a/a4, aHaIu3a JIeJIOBBIX Oecell, TUCKypC-aHaIn3a Mpo-
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beccroHaNbHBIX peyell, KPYriblX CTOJOB, padOThl B TPYIIAxX, caMOCTOATEIbHAs paboTa 00y-
YaIOLIKNXCS, TPYNIIOBbIE U HHAUBUIYaJIbHbBIE KOHCYJIbTALIUU.

[Iporpammoil npeaycMOTpEHBI CAEAYIOIINUE BUbI KOHTPOJIS: TEKYIIUH KOHTPOJb YCIe-
Ba€MOCTH 10 YEThIPEM KOHTPOJIBHBIM TOYKAM, TPOMEKYTOUHAS aTTecTalus B popMe dK3aMeHa.

Jucuuniuna 6a3upyeTcsl Ha 3HAHUSAX, MOJYYCHHBIX CTYACHTOM Ha MPEIbIIYIINX YPOB-
HSX OOy4eHMs, a UMEHHO HA 3HAHHWH IIKOJILHOM MpOTrpamMMbl MO0 TYMaHUTAPHBIM U OOIIECTBEH-
HBIM MpeIMeTaM: UCTOPHH, JINTEpaType, OOLIECTBOBEICHHUIO, a TAKKE U3y4aeTCs MapajljiesibHO C
TUCIUTUINHON «HOCTpaHHBIN SI3BIK», U CIIY’)KUT OCHOBOM JJIsl TajbHEHIIero pa3BuTus mpodec-
CHOHAJIIbHOW KOMIIETEHTHOCTH.

2. IlepeyeHb INIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS 1O IMCUHMILINHE (MOAYJII0), COOTHECEH-
Hble ¢ IVIAHUPYEMBbIMHU pe3yJIbTaTaMU 0CBOCHHS 00pPa30BaTeIbHOI IPOrpaMMBbl

Ne | MHnekc kom- [1nanupyemble pe3yabTaTbl O0y4EHUS
n/m | TeTeHIuH, (KOMITETEHIINY, UHMKATOPa JOCTH)KEHUSI KOMITCTCHIINH )
MHJMKaTOpa
JNOCTUKCHUS
KOMIIETEH-
005051

1 YK-3 Crnioco0eH OocCyIIeCTBIATh COLMAIBLHOE B3aUMOJICHCTBHE M PEaIM30BBIBATH
CBOIO POJIb B KOMaH/IE B YaCTH:

YK-3.1. Onpeznenser cBOO poib B KOMAaHJE, UCXOM U3 CTPATEruu
COTPYJIHUYECTBA I JOCTUKEHUS MOCTABICHHOM 1IeJN;

VYK-3.2. Ilpu peannzanuu CBOEH poJIM B KOMAaHJE yYUTBIBAET OCO-
OEHHOCTH MOBEJICHUS JPYTUX WIEHOB KOMaH/bl; COOIIOAAET YCTaHOBICHHbBIE
HOPMBI U IIpaBHjIa KOMaHJAHOM pabOoThl, HECET JINYHYIO OTBETCTBEHHOCTH 32
00wl pe3ynpTar;

VK-3.3. AHanu3upyeT BO3MOXHBIE MOCIEICTBUS JINYHBIX NEHCTBUI
Y TUTAHUPYET CBOU JEMCTBUS JUUIsl TOCTHXKEHUS 3aJaHHOTO pe3yJIbTaTa.

2 YK-4 CriocobeH oCyIIeCTBIATh AEIOBYI0 KOMMYHHUKAIMIO B YCTHOW M NMUCHMEH-
HOU (hopMax Ha rocymapcTBeHHOM si3bike Poccuiickoit denepanuu u WHO-
CTpaHHOM(BIX ) SI3bIKE (aX) B YaCTH:

VYK-4.1. BeiOupaeT cTuiib 00IIEeHUs Ha TOCyIapCTBEHHOM si3bike Poc-
curickoil denepanuy 1 NHOCTPAHHOM SI3bIKE€ B 3aBUCHUMOCTH OT LIEJIA U yC-
JIOBU MapTHEPCTBA; AJANTHUPYET PeUb, CTHIb OOIIEHHUS U S3bIK JKECTOB K
CUTYalUsIM B3aUMOJEHCTBUS;

VYK-4.2. Beper nuanor anas COTpyIHUYECTBA B COLIMAIBHOM U Mpo-
deccronanbHOU chepax;

VYK-4.3. Bener nenoByro NEPENUCKYy Ha TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanii 1 MHOCTPAHHOM SI3bIKE C YYETOM OCOOEHHOCTEN
CTUJIUCTUKM O(QHUIMATBHBIX U HEO(DUIIMATIBHBIX MHUCEM U COLMOKYIbTYPHBIX
paznnunii B hopMaTe KOpPECOHACHIINH.

© PI'YTHUC




«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVICA» Aucm 4

enons | PEJIEPAJIBHOE TOCYAPCTBEHHOE BIOIKETHOE OBPA3OBATEJTBHOE CMK PTYTVC
k%ﬂ VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

3. MecTo qucuuninubl (MoayJsi) B crpykrype OIIOII:

JucuunnuHa «TeXHONIOruu J1e10BbIX KOMMYHUKAIMI B MPOQEeCCUOHANBHON AeSITeIbHO-
CTH» OTHOCHTCS K 4YacTH, (Gopmupyemas ydyacCTHUKaMH OOpa30BaTEIbHBIX OTHOIICHUW YacTH
nporpammel OakaaBpuarta 43.03.03 I'octuauuHOE f1e10 poduias «PecTtopanHbIil OHM3HEC).
OcCHOBHBIE TIOJIOKEHUST TUCIUIUIMHBI TOJDKHBI OBITH MCIOJIL30BAHBI B JabHEHIIIEM IPH
W3YYECHUHU CIIETYIOIINX AUCLIUIIINH:
— OCHOBBI pECTOPAHHOT'O CEPBUCA,
— CepBuc-nu3aiin;
— WNHOCTpaHHBIN S3bIK
— Opranuzanus 100pOBOJILYECKON (BOJIOHTEPCKON) NEATETLHOCTH U B3au-
MoJIeHiCTBHUE C colfMalibHO oprueHTrupoBaHHbIMU HKO.
OcBoeHre TUCHUILTMHBI B paMKaX KOMIIETEHTHOCTHOTO IMOJXOJa OMUPAETCS HAa 3HAHUS,
YMEHHMsSI U HaBBIKHU, CPOPMHUPOBAHHBIE HA MPEIBIIYIIEM YPOBHE 00pa3oBaHUs U (WJIH) MPEAbIAY-
HIMX dTarmax GOPMUPOBAHUS KOMITCTCHITHA.

4. O0beM TUCUMILUIUHBI (MOAYJisl) B 32a4eTHBIX eJUHHIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaje-
MHYECKHX YaCOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy o0y4aluuxcs ¢ npenojaaBaresieM
(mo BuAaM yueOHBIX 3aHATHII) U HA CAMOCTOATEILHYIO PA00Ty 00y4aroMXCcH

OO1ast TPYA0EMKOCTh AUCITUIUTHHBI COCTABIIAET 2/72 3a4eTHbIC ¢IUHUIIBI/ aKa/l.9acoB.

(1 3auemnas eounuya coomsemcmeyem 36 axademuyeckum 4acam)

st 04HO# (hopMBI 00yUCHHS:

Ne Bunpsl yueOHOM AesTenbHOCTH Cemectp
n/m Bcero 1
1 KonrTakTHas padora o0y4yaommxcs ¢ npenojgaBareiemM 38 38

B TOM YHCIIE! - -
1.1 | 3aHATHS JIEKIMOHHOTO TUTIA 16 16
1.2 | 3aHATHS CEeMUHAPCKOTO TUIA, B TOM YHCIIE: 18 18

CemuHapsl

JlaGopaTopHble pabOoThI

[IpakTuueckue 3aHATHS 18 18
1.3 | KoncyabTanun 2 2
1.4. | ®opMa NpoMe:KYTOUHOI aTTecTaliu ( IK3aMeH) IK3

ATTeCTallMOHHBbIE UCTIHLITAHUS MPOMEKYTOYHOH aTTeCTAIUH 2 2
2 CamocrosiTesibHasi padoTa 00y4aOIMXCs 34 34
3 OO0mas Tpy10eMKOCTh yac 72 72

3.e. 5 >
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st 3a04uH0ii GopmMbl 00yUeHusI:

Ne Bunel yueGHOM nesTENbHOCTH Cemectp

n/m Bcero 1

1 KoHTakTHasi padoTa 00y4Yaommxcsi ¢ npemnojaaBare- 16 16
JieM
B TOM YHCJIE: -

1.1 | 3ansTHs TEKIMOHHOTO THIA 4 4

1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHUCIIE: 8 8
CemuHapsbl
JlabopaTopHbie paboThI
[IpakTryeckue 3aHATUS 8 8

1.3 | Koncyabrauumn 2 2

1.4 | ®opma npoMeKYTOUYHOIN aTTecTannu ( IK3aMeH) IK3.
ATTecTallMOHHbIE UCTILITAHUS IPOMEKYTOYHOM aTTe- 2 2
CTalUH

2 CamocTrosiTejibHAs paboTa 00y4Yaommxcsi 56 56

3 OO0mas Tpy10eMKoCTh gac 72 12

3.e. 2 2
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5. Conep:xaHue TUCUMIIMHBI (MOAYJIf1), CTPYKTYPHMPOBAaHHOE MO TeMaM (pa3jieiaM) ¢ YKa3aHHEM OTBEJeHHOr0 Ha HUX KOJIHYeCTBA aKaJeMH-
YeCKHUX YaCOB M BU/I0B YUeOHBIX 3aHATHI

QOunas popma

HaumeHoBaHME TeM
JIEKUUH, TPAKTUUYECKUX
paboT, 1abopaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (YOPMBI X IPOBEICHUS

KonTakTHas paboTa obydaromuxcs ¢ IpenogaBaTesieM
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1,2 | Ocnosnvie ac- Tema 1. OcuoBapie | 2 Jlexuus- 1 | CuryaunonHo-poseBas urpa 2 | O3HakOMJIeHHE U pa-
KOMMYHUKAUUU | qepoji KOMMYHHKA- «Znanivm. Comy.
K. YYacTHUKH Jie- IMoaroroBka  cioBapst
JIOBOTO OOIICHHUS TEPMUHOB 10 PEUYCBOIA
KOMMYHUKaIIU
3,4 Tema 2. JIUHTBOII- 1 Jlexmus- 2 Pemrenue cutyanimoHHBIX 2 | Ucnons3yss HurepHeT-
parMaTH4eCcKui ac- Mpe3eHTalUs 3a/1a4 - nenoBas Oecena. peCypehl,  OXapaKTepH-
MIEKT PEYEBOM KOM- 30BaTh IO MpPEIOKEHA
MYHHKALHH HOMY IUIaHy OpraHh3a-
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Haumenosanue tem Buzpl yueOHbIX 3aHATUH B (POPMBI X ITPOBEACHUS

JIEKIUH, TPAKTUYECKUX
pabort, 1a00paTOPHBIX
paboT, CEeMUHAPOB,
CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaaBaTesieM

HaumenoBanue
paszena

Howmep Henenu cemectpa
[pakTruyeckue 3aHATHS, aKa.4acor
dopma NpoBeICHUS MPaKTHIEC-
®opma poBeAeHN KOHCYJIbTAIIUU

®dopMa poBeICHUS 3aHSATHUS JICK-
CKOT'0 3aHATHS

[IMOHHOTO THIIA
®opwma nposeneauss CPO

3aHATUS JTEKUMOHHOIO THUIIA,
Koncynbranuu, akaja. yacoB

aKajl. 4acoB
CPO, akan.gacos

LU0 HHJIYCTPUHA TIOCTEH
MPUUMCTBA/TOCTUHHULY C

LIEJIBIO oTpe/IeNicH S
YYaCTHUKOB MpPodheccuo-
HaJILHOTO oO1eHus |

MonenupoBanue  KOM-
MYHI/IKaTI/IBHBIX CI/ITya-
nuii. AHanu3 [EIOBOU
Oecenpl ¢ MO3UIMI JIMH-
rBorparmMatuku. Paborta
C cailitaMH  KOMIIaHHH
CpPEIIHEro W Malloro Ou3-
Heca, CHelUaU3UpPYIO-
IHAXCS B IIEPBYIO OYe-
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HanmenoBanue TeM Buzpl yueOHbIX 3aHATUH B (POPMBI X ITPOBEACHUS
JIEKIUH, TPAKTUYECKUX
pPaBoT, MABOPATOPHEIX KonraktHast pabota 00y4arouxcs ¢ mpernoaaBaTeacM
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pe€ap IO HallpaBJICHUAM
cthepsl cepBrca U TYpH3-
Ma
5,6 Tema 3. Dtuueckuit | 1 1 | Pabota B rpymme, TucKypc- 2 |1
aCTeKT PeYeBoii Jlexuus ¢ uc- aHasM3
KOMMYHUKAITUU MOJIb30BaHUEM
MYJIbTAUMEIU M-
7,8 Tema 4. Ilcuxomno- HBIX CPE/ICTB CuryannoHHO-poJIEBas Urpa 2 | dAuckypc-aHanu3 Je-
THYECKUN aCIeKT pe- (nucKypc-aHaau3 Je10BOU JIOBOH Oecebl.
YeBON KOMMYHUKa- Oecenpl),
002078 TECTUPOBAHUE

Texywuu koumpoaw 1 —(0-10 6) — cuTyarmonHas 3aaa4a (jeaoBas decena)
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HanmenoBanue TeM Buzpl yueOHbIX 3aHATUH B (POPMBI X ITPOBEACHUS
JIEKIUH, TPAKTUYECKUX
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9-12 2 Jlexuus-quanor | 2 Kpyrasliii cron - 3ammra 3 CocraBnenue mpo-
Tewma 5. CoBepitieH- TPYIIIOBOTO MPOEKTa (dbeccroHanbHOM pe-
CTBOBaHHE HABBIKOB Brictynienue ¢ npo- YU U IUCKYpC-
YCTHOM peun (heccuoHaTBLHBIMU pPe- aHaIn3
5 Jamu
Buowi peuesoit
13,1 | oesmenvnocmu 2 | TloaroroBka K KOH-
Tema 6. CoBep-
4 Tpenunr. KoHTpOJIb HaBBI- TPOJIIO 110 ONpeAee-
IIEHCTBOBAHME Ha-
KOB ayJAUpPOBAHUS HUIO HABBIKOB ay/IH-
BBIKOB CITYIIIaHHSI
pOBaHUSA
15,1 Tema 7. Coepiien- Kpyrastit cTos. 2 [ToaroroBka K BbI-
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erseeg | GEJEPAJIBHOE T'OCYOAPCTBEHHOE BIOI’KETHOE OBPA3OBATE/IbHOE CMK PI'YTUC
( YUYPEXOEHME BbICIIIEI'O OBPA3OBAHMS
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PTG TYPU3MA U CEPBVICA» Aucm 10
HaumenoBanue Tem Buibl yueOHBIX 3aHSTHIA U HOPMBI UX TIPOBEICHUS
JIEKIUH, TPAKTUYECKUX
PaGoT, TaGOPATOPHBIX KonTtakTHast pabota 00y4aromuxcsi ¢ mperoaBaTeieM
s paboT, CEeMUHAPOB, i =
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6 CTBOBAHHE HABBIKOB [Ipodeccrnonans- CTYIUIEHUIO C MPO-
YTEHUS Has/myOnu4Has peyb (dbeccroHanbHOM pe-
E15%)
151 Tema 8. CoBepuien- 2 Jlexuus- 2 TpeHuHr - cocraBieHue 2 | CocraBneHue Aemno-
7 CTBOBAHHE HABBIKOB MIPE3CHTALINS JIEJIOBOTO MHUChMa 10 00pas3- BBIX THCEM C
nMcbma 1y (mucpbMeHHas popma) COOTBETCTBYIO-
M JTUCKYPC-
aHaIIM30M

Texywuii koumponws 2 — (0-15 6.) TpynmoBoi npoekT «TexHomorus oOIeH s C KITHEHTOM. [IMCKypCHBHAS COCTABIISIONIAs (KPYTJIBIHA CTOIL.).
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erseeg | GEJEPAJIBHOE T'OCYOAPCTBEHHOE BIOI’KETHOE OBPA3OBATE/IbHOE CMK PI'YTUC
( YUYPEXOEHME BbICIIIEI'O OBPA3OBAHMS
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PTG TYPU3MA U CEPBVICA» Aucm 11
Haumenosanue tem Buzpl yueOHbIX 3aHATUH B (POPMBI X ITPOBEACHUS
JIEKIUH, TPAKTUYECKUX
PaGoT, TaGOPATOPHBIX KonraktHas paboTa 00ydaromuxcs ¢ npernoiaBaTesieM
s paboT, CEeMUHAPOB, i =
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1,2, | Ocnoswl ncu- 1 Jlexuus c uc- 1 CuryannoHHO-poJieBast 2 O3HakomieHue u
4 | xonozuu oeno- 10JIb30BaHUEM urpa pabora ¢ ObC
6bIX KOMMYHU MYJIbTUMEAN - «Znanivm. Comy.
Kayuii HBIX CPEJICTB JITOTOBKA K TIPaKTHYe-
CKOMY 3aHATHUIO.
Tema 9. OcHOBBI y
TICUXOJIOTHH JIET0BO-
ro oOIIEHHUS.
3,6 Tema 10. [Tepuen- 1 Jlexkumsi-nuanor | 1 CuTyaroHHO-poJIeBast 2 |cionb3ys UHTEpHET-
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orsores OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
(7] YYPEXIEHWME BBICHIEI'O OBPA3OBAHMI
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBVICA» Auem 12
HaunmeHnoBanue TeM Bupl yueOHBIX 3aHATHI U GOPMBI MX IPOBEIEHHS
JIEKIUH, TPAKTUYECKUX
PaBOT, TAGOPATOPHBIX KoHnTakTHast paboTa 00ydJaromxcs ¢ MpernoiaBareieM
s paboT, CEeMUHAPOB, i =
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THUBHAs CTOPOHA Jie- urpa pecypchl, oXxapakTe-
JIOBOT'O OOILEHHUS pHU30BaTh MPOIECC
BOCIIPUSTUS HE3HA-
KOMOTO YeJI0BeKa
5,8 1 Jlexuus ¢ uc- 1 Tpenunr. [lcuxonoruye- 2 MonenupoBanue
Tema 11. KommyHu- o
MOJb30BaHUEM CKas MOJICTPONKA K KIIHEH- KOMMYHHUKATHBHBIX
KaTUBHAs CTOPOHA N N
MYJTbTUME M- Ty CUTYaIIHi.
JIEJIOBOTO OOIIEHHUS
HBIX CPEICTB
7,10 1 Jlexnug-auamor 1 Kpyrnsiii croi, Tectupo- 2 | Auxanmus nemaoBoii Oe-
Tewma 12. UnTepax- HHA= pyT ’ p A
BaHUe ce/bl TapupPOBaHUE
THUBHAsl CTOPOHA Jie- "
3aMeJaHui code-
JIOBOT'O OOILEHHUS
ceIHHKa
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erors | GEOEPAJIBHOE T'OCYAPCTBEHHOE BIO/IP)KETHOE OBPA3OBATE/IbBHOE CMK PI'YTUC
(1 YUYPEXIEHME BbICHIET'O OBPA30BAHVIA
«POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
e TYPU3MA V1 CEPBUCA» Aucm 13
Haumenosanue tem Buzpl yueOHbIX 3aHATUH B (POPMBI X ITPOBEACHUS
JIEKIUH, TPAKTUYECKUX
PaBOT, TAGOPATOPHBIX KonraktHas paboTa 00y4aromuxcs ¢ npernoaBaTesieM

. paboT, ceMHUHAPOB, 3 =
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Texywuii konmpons 3 (0-10 0) - AMArHOCTHYECKOE TECTUPOBaHKHE HAMIPO(ECCHOHATBHBIX KOMIIETCHIMI M0 HHCTpyMeHTaM «OMPOCHUK KU 3-
HECTOWKOCTN», «AHanu3 BepOabHON MH(pOpMaLuN», «Y HUBEpCANIbHbBIN JMUYHOCTHBIN ONMPOCHUKY, «AHAIN3 YUCI0BOM HHpopManumn», «MoTu-
BaTOpbl U JIEMOTUBATOPBI», «L|eHHOCTHBIE YCTAaHOBKM JHMJIEPCTBA», «IMOIMOHAIBHBIA HMHTEUIEKT», «ONPOCHUK KIMEHTOOPUEHTHPOBAHHO-
cTh», «ONpOCHUK KOMMYHHUKAaTUBHON TpaMOTHOCTHY, «IlaccUBHBIN cllOBapHBIN 3amac» B pamMKkax npoekTa «OIlieHKa U pa3BUTHE yIpaBieHYe-
CKMX KOMIIETEHIIMH B POCCHHCKUX OOpa30BaTENbHBIX OpraHu3alusax» ABTOHOMHOH HekoMMepueckod opraHu3anuu «Poccust — crpaHa BO3-
MOXHOCTEN».

9,12 Budst u dpopmst Tema 13. JlenoBas 1 Jlexumsi-muanor | 1 | CuryanwonHas 3a7a4da (aHa- AHann3 nenoBoii Oe-
0e1108020 06- Oecesa Kak OCHOBHas 73 JIeN0BOM Oeceibl) CeJ/ibl MapUpPOBAHNE
wenus: ncu- dhopma nemoBoro 00- 3aMedaHuil codece-
xonozuueckue | 1CHA HHKa

11,1 | gcnexmbyl Tema 14. llcuxono- | 1 Jlexuus c uc- | 1 | CuTyaiOHHO-pOJIEBast UIpa - MopenupoBanue me-

4 THYECKHUE aCIEKThI M0JIb30BAHNEM MIEPETrOBOPHI PEroBOpHOTro Mpo-
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®I60YBO

PIYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PI'YTUC

Aucm 14

Howmep Henenu cemectpa

13,1

151

HaumenoBanue
paszena

HaumeHnoBanue Tem
JIEKIUH, TPAKTUYECKUX
pabort, 1a00paTOPHBIX

paboT, CEeMUHAPOB,

Buzpl yueOHbIX 3aHATUH B (POPMBI X ITPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaaBaTesieM

mecca.

HBIX CPEICTB
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IIEPETOBOPHOTO IPO- MYJIBTUMEANI- necca

Tewma 16. Kondaukr:
MPUYUHBI, TUATHO-
CTHKA, IIyTU PEIICHUA

I'pynmoBoii npoekt «TexHo-
JIOTHSI OOIIIEHUS C KIIMEHTOM.
IIcuxomormueckast coOCcTaB-

JIATOIIAasi»

1 Jlextus c uc- | 2 Kpyrnsrii cron AHaNM3 MCUXO0I0TH-
Tema 15. Jlenossie MOJIb30BaHUEM YECKUX aCIEKTOB Je-
COBEIIIAHMS. MYJIbTUMEAH - JIOBOT'O COBEILIAHMS
HBIX CPEICTB
1 Jlexumsi-quanor | 2 Kpyrusiii cromn. IToaroroska K BbI-

CTYIUICHHIO C TIPO-
deccronanbHOM pe-
YbIO
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erors | GEOEPAJIBHOE T'OCYAPCTBEHHOE BIO/IP)KETHOE OBPA3OBATE/IbBHOE CMK PI'YTUC
(1 _ qulij)KHEHV[E BBICIIIETO OBPA30]%AHV[$I
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
e TYPU3MA U CEPBVICA» Aucm 15
Haumenosanue tem Buzpl yueOHbIX 3aHATUH B (POPMBI X ITPOBEACHUS

JIEKIUH, TPAKTUYECKUX
pabort, 1a00paTOPHBIX
paboT, CEeMUHAPOB,
CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaaBaTesieM

HaumenoBanue
paszena

Howmep Henenu cemectpa

aKaJi. 9acoB
®dopma MpoBeICHUS KOHCYIIbTAITHH

[pakTruyeckue 3aHATHS, aKa.4acor
dopma NpoBeICHUS MPaKTHIEC-

®dopMa poBeICHUS 3aHSATHUS JICK-
CKOT'0 3aHATHS

3aHATUS JTEKUMOHHOIO THUIIA,
LIHOHHOTr'O THIMA
Koncynbranuu, akaja. yacoB
®opwma nposeneauss CPO

CPO, akan.gacos

Texywuii konmponws 4 (0-10 0) - IMarHOCTUYECKOE TECTUPOBAHKE HAAMPO(PECCHOHATBHBIX KOMIIETCHIHI 10 HHCTpYMeHTaM «OIMPOCHHK KH3HECTOH-
KOCTH», «AHanu3 BepOanbHON HHPOpMaUN», « Y HUBEPCATbHBIN JINYHOCTHBIM ONMPOCHUKY, «AHAIN3 YUCI0BOM MHpOpMaun», «MOTHBATOPHI U -
MOTHBATOPbI», «L|€HHOCTHBIE YCTAaHOBKU JUAECPCTBA», «IMOLMOHAIBHBIA MHTEIEKT», «ONPOCHUK KJIMEHTOOPHUEHTUPOBAHHOCTH», «OIPOCHHUK
KOMMYHHMKaTUBHOW rpaMOTHOCTH», «IlaccHBHBIN cloBapHbIN 3amac» B paMKax npoekTa «OlLeHKa U pa3BUTUE YNPABICHUECKUX KOMIIETEHIUI B poc-
CHICKHMX 00pa3oBaTeIbHbIX OPraHU3asIX» ABTOHOMHON HEKOMMepUecKoil opranu3zanuu «Poccust — cTpaHa BO3MOXKHOCTEN.

KouncyabTanus 2 L,

IIpomexyTouHas aTTecTanMsa — IK3aMeH — 2 yaca
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eros | OEJEPAJIBHOE TOCYIAPCTBEHHOE BIOJIXKETHOE OBPA3OBATEJ/IBHOE
a _ YUPEXJEHVE BbICIIETO OBPA3OBAHMI
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
e TYPU3MA 1 CEPBUCA»

CMK PI'YTUC

Aucm 16

Joist 3a04Hoi (hopmMbI 00yUeHUs:

HanmenoBanue TeM Jek-

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUA

U, IPaKTHIECKUX padoT,

1aGopaTopHBIX PaGoT, ce- KonrakTHas paboTa 00y4Jaromuxcs ¢ npenojaBareaem

MuHapos, CPO
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1.1. | Ocnognvie acnex- | Tema 1. OcHOBHBIE IIO- 1 Jlexuusi- 1 | Pemenwue curyanuoH- 10 | Oznakomnenue u pabora c OBC
mul peuesor Kom- HATHS TEOPUU PEUEBOU Mpe3eHTALN HBIX 3a/a4 «Znanium.comy.
MYHUKauuu KOMMYHUKaH [loaroroBka cioBaps TEPMHUHOB

Tema 2. JIuarsomparma-
TUYECKUN acleKT peye-
BOM KOMMYHUKAILIUU

10 peYEBO KOMMYHHKAL[UU

Hcnons3ys NHrepreT-pecypcesl,
0XapakTepU30BaTh IO MPEIOKECHA
HOMY IUIaHY TOCTHUHHULY C LEIbI)
OTIpeJIeJIeHHs] YYaCTHUKOB Tpodec-
CHOHAJBHOTO 00IeHns. Moaennpo-
BaHWE KOMMYHHKATHBHBIX CHUTya
nuid. AHaiu3 1OenoBoi Oecenbl ¢
MO3UIMIA JTMHTBONparMaTuku. Pa6o-
Ta ¢ caliTaMu KOMIIAHUM CPEIHETrO U
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PIYTHC

YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

Aucm 17

Howmep Henenu cemectpa

HaumenoBanue pas-
zena

HaumeHoBaHHE TeM JEK-
[HH, TPaKTHYECKUX PadoT,
71a00paTOpHBIX PaboT, ce-
muHapos, CPO

Bunbl yueOHbIX 3aHATHH ¥ (OPMBI UX TIPOBEACHHS

KonTtaktHas paboTa 00ydarommuxcs ¢ mpernogaBaTeIeM

akKaJl. 4acoB
dopMa poBeJICHUS 3aHITHS JTEKIIUOH-

3agsaTus JICKIIMOHHOI'O THUIIA,
HOro Tuliia

HpaKTI/I‘ICCKI/Ie 3aHATHA, aKaa.49aCoB

®dopma mpoBeICHHS TPAKTUICCKOTO

3aHATHUA

Koncynpranum, akaa. 4acoB

®dopMa poBeIeHHSI KOHCYJIbTAIlN

Tema 3. Dtuueckuit
ACIIeKT PEYEBON KOM-
MYHHKAITUU

Tema 4. IIcuxonoru-
YEeCKUI acleKT peye-
BOI KOMMYHUKaLUH (C

Jlexnsa

Pabora B Mmanbix
rpymnmnax

TCCTUPOBAHHUC

CPO, akan.gacoB

®dopwma nposenenuss CPO

MaJioro OusHeca, CHEHHATU3UPYIO-
IIMXCS B TIEPBYIO OdYepenb MO Ha
NpaBJICHUSIM CQepbl cepBHUCA U TY-
pusMa

AHanu3 TEJIEUHTEPBBIO: AHATIN3
BepOaIbHBIX M HEBEPOATBHBIX
CPEICTB OOIICHUS

Juckypc-ananu3 zaenoBoit Oe-
CeIpl.
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

Aucm 18

HaumeHoBaHHE TeM JEK-
[HH, TPaKTHYECKUX PadoT,
71a00paTOpHBIX PaboT, ce-

muHapos, CPO

Bunbl yueOHbIX 3aHATHH ¥ (OPMBI UX TIPOBEACHHS

KonTtaktHas paboTa 00ydarommuxcs ¢ mpernogaBaTeIeM

=
< g @ o
3 5 S| 5 =
3 b < P =
5 5 5| ¢ :
: g | E g E 5|5
= HaumeHoBanue pas- = = s & S| 8 o
5] T w 5 [
& nena ° 3 = | B - O
o g = = = < = §
o ~ e ~ X =
) ) T < T < jan M =
= o 5 el o) - ) o o
5 5 B 2| 3 =18 | 2|38
jan) % m /M [~ /M = M = M
O O o o o < Q . =}
E Q| &8 o | & E =¥ =S 2,
w 8 | BEE 5| E o« Q| E ) E
= 7 s B = s 3 5 = < )
E x| = g =B o = - | =
o~ o 9 < (SIS T (=% o o
=<2 | 95 s| oz S| 2 -4 ©
o» S| B E =l e 8 x| B @) S
Y4ETOM COIMAIIEHO-
TICUXOJOTHYECKHUX 0CO-
OEHHOCTEI JUII ¢ orpa-
HUYEHHBIMHU BO3MOXK-
HOCTSIMH 3/10POBbS)
Texywuu koumpoaw 1 —(0-10 6) — cuTyarmonHas 3aaa4a (jeaoBas oecena)
Tema 5. COBEDIICHCT 1 Jlexuusa- | 1 | Kpyruslii cron- Bbl- 10 | CocraBnenue mpoeccHoHalb-
) p JTAAJIOT CTYIUICHHE ¢ TIpodec- HOM peuu U AUCKYypC-aHaIn3

Buowi peuesoit
deameyibHOCHU

BOBAHME HABBIKOB yCT-
HOH peuu

Tema 6. CoBepiiieH-

CHUOHAJIBHBIMHA pcya-
MU

Tpenunr- aynuposa-

IToaroroBka k KOHTPOJIIO IO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PI'YTUC

Aucm 19

HanmenoBanue TeM Jek-

Bunbl yueOHbIX 3aHATHH ¥ (OPMBI UX TIPOBEACHHS

[HH, TPaKTHYECKUX PadoT,
71a00paTOpHBIX PaboT, ce-

KonTtaktHas paboTa 00ydarommuxcs ¢ mpernogaBaTeIeM

muHapos, CPO
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CTBOBaHHE HABHIKOB HUS OTIpe/ICTICHUIO HaBBIKOB ay/Iu-
CIIylIaHus poBaHUusA
Tema 7. CoBeplieHCT- Kpyrasriii cron. Bei- [ToaroroBka k BBICTYILICHHIO C
BOBAHME HABEIKOR ITe- CTyIUIEHHE ¢ TIpodec- po¢eCCUOHAITBHON PEYBI0
U CHOHAJIbHBIMU peya-
MU
Tema 8. CoBepiieHcT- Tpenunr- CocraBneHue Je0BBIX MHCEM
BOBAaHME HABBIKOB COCTaBJICHUE Jie- C COOTBETCTBYIOIINM JIHC-
nruchma JIOBBIX TTUCEM KypC-aHaIN30M
Texywuui konmpons 2 — (0-15 6.) Kpyribiii cTOJ — BBICTYIICHHE C MPO(ECCHOHATBHBIMUA PeYaMU
Obuwenue Kak Tema 9. OcHOBEHI TICH- 1 Jlexums- 1 Tpenunr 10 O3HakomIieHHE B padoTa ¢
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(7] YYPEXIEHWME BBICHIEI'O OBPA3OBAHMI
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PrYTHC TYPU3MA U CEPBVICA» Auem 20
Haumenosanue teM Jek- Bunbl yueOHbIX 3aHATHH ¥ (OPMBI UX TIPOBEACHHS
IIMH, TPaKTUYECKUX PaboT,
1aGOPATOPHBIX PaboT, ce- KonTakTHas paboTa 00y4aroluxcs ¢ IpernofaBaTeseM
muHapos, CPO .
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COUUANbHO- XOJIOTHH JIEJIOBOTO Jyajor OBC «znanium.comy.
ncuxonozuyeckas | OOIICHUS.
npooénema
Tema 10. [lenoBoe 06- [ToaroroBka K MpakTUYECKOMY
LIEHHE: CTPYKTYpA, 3aHATHIO.
(GYHKIIUHY U BUJIBI.
VYpasieHue 1e10BbIM
o0IIIeHNEM
Tewma 11. UnTepakTus- 1 | TpagumuoHHOe Mpak- Amnanu3s nenoBoii Oecenpl na-
Hasi CTOpOHA JIETT0BOTO THYECKOE 3aHI- pUpOBaHUE 3aMeUaHu cobe-
OOIIIEHHS THE CceIHHKa
Texywuu koumpons 3 — (0-10 6.) - Tpenunr. [lcuxonornyeckas NoJACTPOUKA K KIIUCHTY
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eres | GENEPAJIBHOE T'OCYOJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»
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HanmeHoBaH#e TeM JeK-
[HH, TPaKTHYECKUX PadoT,
71a00paTOpHBIX PaboT, ce-

muHapos, CPO

Bunbl yueOHbIX 3aHATHH ¥ (OPMBI UX TIPOBEACHHS

KonTtaktHas paboTa 00ydarommuxcs ¢ mpernogaBaTeIeM

BEIIaHUS.

Tema 15. Ilcuxomoru-
YeCKHE 0OCOOEHHOCTH
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Jenosoe obue Tewma 12. JlenoBas 6e- | 1 Jlexums 4 | CuryanuoHHas 3aja- 10 | AmHanu3 AenoBoii Oece bl ma-
“ cela Kak OCHOBHas ya (aHANH3 JIe- pUpoOBaHuE 3aMevYaHuii cobe-
Hue, e2o 6Uo0bl U N
bopmsl ¢dbopma nenoBoro 06- JI0BOM Oece/pl) Ce/IHHKa
P HIEHUS
Tewma 13. Ilcuxonoru- 10 | MopenupoBaHue MeperoBop-
YECKUE aCIeKThI Iepe- HOTO TIpoliecca
TOBOPHOTO Ipoliecca.
Tema 14. JlenoBblie co- 6 | AHaIu3 MICHUXOJOTHYECKUX ac-

IEKTOB ACJI0OBOro COBCIIAHUA

HOHFOTOBK& K BBICTYIIJICHUIO C
npodeccuoHaIbHOM peyubto
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s | OENEPAJIBHOE 'OCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJ/IBHOE CMK PI'YTUC
i YYPEXOEHWVE BBICIIIET'O OBPA3OBAHVII
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
e TYPU3MA 1 CEPBUCA» Aucm 22
HaumeHoBaHMe TeM JeK- Bunp! yueOHBIX 3aHATHIA 1 GOPMBI X MPOBEJCHUS
Ui, MpaKTHYeCKuX pador,
11aGOPAaTOPHBIX PaboT, ce- KonTakTHas paboTa 00y4aroluxcs ¢ IpernofaBaTeseM

muHapos, CPO

HaumenoBanue pas-
zena

Howmep Henenu cemectpa

dopMa poBeJICHUS 3aHITHS JTEKIIUOH-

HOTO THIIa
dopma poBeJIeHHS TPAKTUIECKOTO
®dopMa poBeIeHHSI KOHCYJIbTAIlN

HpaKTI/I‘ICCKHe 3aHATHA, aKaa.49aCoB
3aHATHUA

Koncynpranum, akaa. 4acoB
®dopwma nposenenuss CPO

CPO, akan.gacoB

3agsaTus JICKIIMOHHOI'O THUIIA,
akKaza. yacoB

MyOJIMYHOTO BBICTYII-
JECHUS

Texywuii konmpons 4 (0-10 0) - TMArHOCTHYECKOE TECTUPOBaHKE HAMIPO(PECCHOHATBHBIX KOMIIETEHINI 0 HHCTpyMeHTaM «OMpOCHHK )KU3HECTO -
KOCTH», «AHanu3 BepOaabHOU MHpOpMaLUNy, «YHUBEPCAIbHBIA JTMUYHOCTHBIN OMPOCHUKY», «AHAIN3 YHCIOBOM MHpopManun», «MoTUBaTopsl U Je-
MOTHBATOPBI», «Ll€HHOCTHBIE YCTAaHOBKH JUAEPCTBA», « IMOLMOHAIBHBIN HHTEIIEKT», «ONPOCHUK KIMEHTOOPUEHTUPOBAHHOCTIY, «ONPOCHUK KOM-
MYHHMKaTUBHOW IpaMOTHOCTH», «IlaccuBHBIN croBapHBIi 3anac» B paMkax mpoekra «OlieHKa U pa3BUTHE YIPABIEHYECKUX KOMIIETEHIMI B poccHii-
CKUX 00pa30BaTeNbHBIX OpraHU3alusax» ABTOHOMHOM HEKOMMEPUECKOW opranuzanuu «Poccust — cTpaHa BO3MOXKHOCTEH».

KouncyabTanus 2 |1

IIpome:xxyTouHasi aTTecTanus — IK3aMeH — 2 yaca
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5§ | OEOEPAJILHOE T'OCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEITEHOE CMK PI'YTUC
i YUYPEXIEHWE BBICIIIETO ITPO®ECCHIOHATIBHOI'O OBPA30BAHS
«POCCUVICKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET E—
PrYTHG TYPU3MA U CEPBUCA» Anem 23

6. IlepeyeHb y4eOHO-METOAMYECKOT0 OOeCIeYeHUN ISl CAMOCTOSTEJbHON PadoThl 00Yy-
YAKIIUXCSH M0 TUCHUILINHE (MOTYJIIO0)
Jliisa camocTOSITeNbHOM pabOThI MO AUCHUIUIMHE 00YyYaroUIrecsl UCIOJb3YIOT ClIEAYIOIee
y4e0HO-METOINYECKOe 00eCIIeUCHHE:

Ne Tema, mpyooemxocms 6 akao.u. Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
n/n
1 OCHOBHBIE TOHATHS TEOPHU PEYEBOK KOMMYHHU- | OCHOBHAN JIMTEpaTypa

Kanuu 24. (3aouHast hopma o0ydenus 3 4.)

2

JIuHrBOIIparMaTUYeCKuM acleKkT PEeYeBOM KOM-
MYHUKaIWH, 24. (3a049Has popma o0ydeHus 3 4.)

OTHYECKHUM acCEeKT peueBOM KOMMYHUKALIMH, 24.
(3aouyHas opma oOydeHus 3 4.)

IIcuxosornueckuii aclekT ped4eBOM KOMMYHU-
Kamud (C y4eTOM COIHANTBHO-TICHXOIOTHUECKAX
O0COOCHHOCTEH ITUI[ C OrpaHMYEHHBIMH BO3MOXK-
HOCTSIMH 3JI0pPOBbsi), 24. (3aouHas ¢opma 00y-
yeHus 2,5 4.)

CoBepIICHCTBOBAHUE HABBIKOB YCTHOM peyw.
Momnonoruueckass U guanoruyeckas pedb. Peun
u auckypc, 34. (3aouHas ¢opma oOyuenus 2,5

q.)

CoOBepIICHCTBOBAHUE HABBIKOB CIyLIaHUs, 24.
(3aounas Gopma oOydeHus 2,5 4.)

CoBepIieHCTBOBaHNE HABBIKOB YTEHHUS, 24. (3a-
ouHas popma oOydeHus 2,5 4.)

CoBeplIeHCTBOBaHHE HABBIKOB IMHChbMA, 24. (3a-
oyHasi popma oOy4eHus 2,5 4.)

OCHOBBI ~ TICUXOJIOTMH  JIEJIOBOTO  OOIIEHMS.
[IpenmeT, OCHOBHBIE KaTETOPUH M 33a7a4H Kypca,
24, (3aouHas popma oOydeHus 2,5 4.)

10

HenoBoe oOiieHue: CTPYKTypa, QYHKIMU U BU-
Ibl. YTIpaBJICHHUE JEIOBBIM OOIIeHueM, 24. (3a-
ouHas popma oOydeHus 2,5 4.)

11

WHTepakTHBHAsE CTOPOHA JIEIOBOTO OOMICHUS2.
(3aounas popma oOydeHus 2,5 4.)

12

JlenoBas Gecena kKak OCHOBHasi (hopMa JIEIOBOTO
oOmeHus1, 24. (3ao4ynHas ¢opma o0yuenus 10 u.)

13

[lcuxomormueckne  acmeKTbl  MEPErOBOPHOTO
nporiecca, 24. (3aounas popma ooyuerus 10 4.)

14

JlenoBeie coBemanus, 24. (3a04uHast popma o0y-
yeHwust 3 4.)

15

INcuxonoruueckre OCOOCHHOCTH —MyOJHYHOTO
BBICTYIUICHUs, 34. (3aouHast ¢opma oOyueHus 3

q.)

16

[lepuenTrBHas CTOPOHA J1€JIOBOTO OOIIEHUS, 24.
(3aounas ¢opma oOyuenus- 1 4.)

1. [NankoBa, O. B. /lei1oBble KOMMYHHKAIUH : y4eO-
nuk / O.B. IlankoBa. — MockBa : By3oBckuii yue6-
auK : UHOPA-M, 2025. — 160 ¢. — (Bricmiee 00-
paszoBanue: bakanaspuar). - ISBN 978-5-9558-0301-
2. - Texkcr anekTponnsii. -  URL:
https://znanium.ru/catalog/product/2208997 . — Pe-
JKUM JIOCTYTIA: TI0 TIOJIITHACKE.

2. baknanosa, E. A. KynbpTypa pycckoit peun : y4ueo-
HUK JUII WHOCTPAHHBIX CTYJIEHTOB HES3BIKOBOTO BYy3a
/ E. A. BbaknanoBa, O. H. Cremanosa, C. A. Ymxkes-
ckas ; HoBocu0. roc. yH-T SKOHOMUKH U yTIPaBICHHS.
- HoBocubupck : HI'YDQY, 2022. - 146 c. - ISBN 978-
5-7014-1070-9. - Tekcr : osnextponHbd. - URL:
https://znanium.ru/catalog/product/2186120 . — Pe-
JKUM JIOCTYTIA: 110 MOAIHKCKE.

3. PeueBas xommyHukamus: yaeornuk / O.5. ['oiixman,
T.M. Hapenna. — 3-e uzn., mepepad. u gom. — M.:
HH®PA-M, 2023. — 286 ¢ - OBC Znanium.com Pe-
KHAM JIOCTYTIA:
https://znanium.ru/catalog/document?id=420913
4. MapreBa M.B.. Pycckuii s3bIK B 1€JI0OBOM JOKY-
MeHTarmu : yaeOHuk— M: HUL[ NMHOPA-M, 2025.
— 323 c¢.- ObC Znanium.com Pexum nocryma:
https://znanium.ru/catalog/document?id=457144

5. Abpamona I'.C. O6mas ncuxosnorus : yue6. moco-
oue / 2-e m3n., crepeorun. — M.: UHDOPA-M, 2025.
— 496 c. - OBC Znanium.com Pexum nocrymna:
https://znanium.ru/catalog/document?id=448499

JdomosiHuTeIbHAS JIMTEPATYPA

1. bopo3nuna I'.B. Ilcuxonorus nenoBoro oOmeHus —
M.: HTHOPA-M, 2022. - 3BC Znanium.com Pexum
nocryna: https://znanium.ru/read?id=379402
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7. @OH OLIEHOYHBIX CPEICTB /ISl POBEAEHUA NMPOMEKYTOUYHOM aTTecTalluU 00y4alIIUXCH M0 JUCHHUIIMHE (MOIYJII0)

7.1. IlepeyeHb KOMIIETEHI M ¢ yKa3aHHeM 3TanoB UX (JOPMHUPOBaHNS B IIpolecce 0CBOEHHUsI 00pa30BaTeJbHOH MPOrpaMMbl

Ne | Uunexc | Conepxkanue komM- | Pazmen aucuuniusel, obecrie- B pesynbraTe uzyuyenus pasaena IUCUUIUIMHBL, 00€CIeUNBAIOMEro (POPMUPOBAHNE KOMIIETEHIIUN
I | KomIe- METEHINH YUBalOINH (POPMHUPOBAHHE (MHIMKaTOpa JOCTHXKEHMSI KOMITETCHIMN) 00YYaIOINICs TOJDKEH:
TeHIMH, | (MHIUKATOpa A0C- | KOMIICTEHIMH (MHIMKATOpa 3HATh YMETh BJIa/IETh
WH/MKA- | TWKCHUS KOMIIE- | JOCTHKCHHS KOMIICTCHIIMH)
TOpa TCHITUH)
JIOCTH-
JKEHUS
KOMIIE-
TEHINH
1 | VK-3 Cnocoben  ocyme- | OCHOBHBIE aCIEKTBI PEYEBOM | - CTPATETMHM M | - MCMOJIL30BATh NPAKTMYECKUM KOH- | - HABbIKAMU IIPUMEHEHHUS TPABHJ M
CTBJIATH COLMAjb- | KOMMYHHKAIIUH TAKTUKH pede- | TEKCT IEJIOBOrO OOILIeHHWS, BOCHPHU- | 3aKOHOB MEXJIMYHOCTHOTO U JEJIOBO-
HOe B3aMMoOJeHcCT- | AlCMOBOC OOLICHHE, €TO BUIBI M | BOrO OOLICHWs, | STHC M TNOHHMAHMC MApTHEPaMH | IO OOLICHHS, COLUAILHO-KYIBTYPHBIX
BHE W PeaTM30BBI- (dhopmbI B T.4. C HMHO- | Jpyr Jpyra, HHTEPUPETALNs HEBEP- | HOPM OM3HEC-KOMMYHHKAIINH;
BATH CBOIO DOIb B OOmeHne Kak  COLMANBHO- | CTPaHHBIMU OanbHON MH(pOpPMAaLUMU B [EJIOBOM | - HABBIKAMU IUIAHUPOBAHUS U OpraHu-
KoMatie MCUXOJIOrHYecKas npodiema MapTHEPAMH O0IIEeHNH, OCOOCHHOCTH PEYEBOro | 3amus TIPOBEJICHNs COBEllaHNIT 1 cO-
MOBEJICHUS OpaHuii B TPYZI0BOM KOJUICKTUBE
YVK-3.1 Ompenensier  CBOIO OCHOBHBIC aCIIEKTHl PEYCBOM | - OCHOBBI THM- | - B3aUMOJCHCTBOBATh C WIEHAMHU | - HABBIKAMH B3aUMOJICHCTBUS C diie-
ponk B KoMaHze, | KOMMYyHHKAInu OunuHra, KOJIJIEKTUBA, IPUMEHSATH B MPOIlECCE | HAMU KOJUIEKTHBA, INPUMEHEHHS B
HCXOIs M3 CTpare- HenoBoe oOmieHue, ero Buabl 1 | (GOpMBl  B3auW- | KOMMYHHUKAIM{ CTPaT€rMU M TAaKTH- | Mpolecce KOMMYHHUKAIMU —OIpere-
A COTPYTHUIECT- (bopMbI MOJECHCTBUSL C | KM PEYEBOTO OOIIEHHS, B TOM 4HCJ€ | JEHHBIX CTPATErMid M TaKTHK PEYeBO-
T — OOmieHne Kak  CONMANBHO- | WiICHAaMH KOJ- | ¢ MHOCTPaHHBIMU MapTHEpaMH; yBe- | TO OOIIECHHS, B TOM YHCIIE C HWHO-
HOCTABIEHHOH e~ MICUXOJIOrHYecKas npoliema JIEKTHBA, CTpa- | PEHHO JEMOHCTPHUPOBATh CIIOCOO- | CTPaHHBIMH IApPTHEPAMM; HAaBBIKAMH
TETMHM U TakTH- | HOCTb K OpraHU3aliy, MOTHBALIMM U | OpraHu3allid, MOTHBAIlMM U PYKOBO-
T KH  pEYeBOTrO | PYKOBOJACTBY pabOTOW KOMaHIbI, K | ICTBa pabOTON KOMaHbI, BHIPAOOTKH
oO1IeHus, BBIPa0OTKE KOMAaHJHOW CTpaTern | KOMAaHTHOW CTPATEeTHH Ui JOCTIKE-
B TOM YHCJIE C | JUId JOCTUKEHMS ITOCTABICHHOM Iie- | HHUA IOCTaBJIEHHOW L€ HpPHUMEHH-
WHOCTPAaHHBIMH | JIM TNPUMEHUTEIbHO K cepe WHAY- | TeJbHO K cdepe HHIYCTPUH TOCTe-
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HapTHEpaMy;
croco0bl  opra-
HU3ALUH, MO-
THBALMA H PY-
KOBOJICTBa pa-
0oTOH KOMaH-
b115 SIS § (411 574)
BBIpabOTKH KO-
MaHJHOUW cTpa-
TeTUH JUIS J10C-
TIDKEHUS  TO-
CTaBJICHHOMN
e TPUMEHH-
TEJBHO K cepe
HHIYCTpUU
TOCTEIIPUUMCT-
Ba U oO0mecT-
BEHHOT'O THTa-
HUA

CTpUU TOCTETIPUUMCTBA W 0OIIecT-
BEHHOI'O MMUTAHUS

IIpurMCTBa U O6H.I€CTB€HHOFO ImMTa-
HUA

YK-3.2

IIpu  peanuzanuu
CBOEH pPOJU B KO-
MaHJe y4YHUTHIBAaET
0COOEHHOCTH
BEACHUS  APYTHX
YJIEHOB KOMaH[bI;
coOiromaer  ycra-
HOBJICHHbIE HOPMBI
U TpaBWia KO-
MaHJIHOW PabOoTHI,
HEeceT JHMYHYIO OT-

Imo-

OCHOBHBIE aCIIEKTBl PEYEBOM

KOMMYHHUKAIHH
JlenoBoe oOIieHHe, €ro BUABI U
(dhopmbI

OOmieHne Kak  COLMAJIbHO-

IICUXOJIOTHYCCKaA np06neMa

- 0COOEHHOCTH
[IOBEIECHUS
JIPYTHX YJICHOB
KOMaHJbl; yC-
TaHOBJIEHHEIE
HOPMBI M TIpa-
BWJIA KOMAaH/I-
HOW paboThl B
KOJIJIEKTUBE Ha
MPEITPUIATUIX
HUHAYCTPUHU
TOCTEITPHUMCT-

- yYUTBIBATh OCOOCHHOCTH TIOBEIC-
HUSl JPYTHX YICHOB KOMAHJIbI, CO-
0JIt0JIaTh YCTAHOBJICHHBIC HOPMBI H
npaBuila KOMaHIHOW paboThl B KOJI-
JIEKTUBE HA TPEIIPHUITHIX HHIYCT-
pHH TOCTETIPUUMCTBA U OOIIECTBEH-
HOTO MTUTAHUS, HECTH JTMYHYIO OTBET-
CTBEHHOCTH 3a OOIINI pe3yabTarT

- HaBBIKAMU TIOBEJCHHUS C JPYTHMH
YWIEHAaMU KOMaHJbl, IPUMEHEHHS YC-
TAHOBJIGHHBIX HOPM W TIPaBUI KO-
MaHIHOW paboThl B KOJJICKTHBE Ha
HNPENNPUATAAX WHAYCTPUU TOCTENPH-
MMCTBa M OOIIECTBEHHOTO TUTAHUS

PTYTUC
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BETCTBCHHOCTh 32
o0muit pe3ynabTar

Ba W o00mmecT-
BEHHOI'O IIUTAa-
HUS

CTBIISITH  JICJIOBYIO
KOMMYHHMKALIUIO B
YCTHOM U  THUCh-
MeHHOU ¢dopmax Ha
rocyJapCTBEHHOM
s3plke Poccuiickoi
®denepalii U1 UHO-
CTpaHHOM(BIX)
Aa3bIKE (ax)

KOMMYHUKALIUU
Bujpl peueBoii 1e4ATeIbHOCTH
OOmienne Kak  COIHAILHO-
TICUXOJIOTHYecKasi mpobiema

HUE W OpraHu-
T:11078 QD (31 (0) 10
BCTpEYH;

- MEXaHHU3MBI U
3aKOHOMEPHO-
CcTH  OOILIeHHs
moAel B ycio-
BUAX mpodec-
CHOHAJILHOM
JIeSITeJIbHOCTH,
B TOM YHCIIC

BCTPEY M OTHKET C Y4ETOM HAIlno-
HAJIbHBIX U KOpHOpaTI/IBHBIX 0CoO-
OEHHOCTENH;

- COCTaBIATH MPOQECCHOHATBHYIO
pedb C y4eTOM BCEX YCIOBHH KOM-
MYHUKAaTUBHON CUTYallMM, PEYEBBIX
TAaKTHUK, HpaBI/IH KOMIIO3UIINU U SA3bI-
KOBBIX HOPM;

- BECTH JIEJOBYIO KOPPECITOHICH-
OUI0, COCTaBJIATH )IOKyMeHTBI pas-
JIMYHBIX KAHPOB, BECTH JIENOBYIO

VK-3.3 | Anamusupyer Bo3- | OCHOBHBIE aCNEKTHI PEYEBON | - BO3ZMOMKHbIE - MPUHAMATh BO BHMMAaHHE BO3MOX- | - HABBIKAMH BHJEHUS / y4€Ta BO3MOXK-
MOYKHBIE TIOCHENCT- | KOMMYHHKALMK YIpo3bl U PHUC- | HBIC YTPO3bl U PUCKU B MPUMEHCHHH | HBIX YIpO3 M PHCKOB B IIPHUMCHECHUH
BUS NIMYHBIX Jieii- JlenoBoe o0IIeHUE, €ro BUIIBI U | KM B NMPUMEHE- | CBOMX JEHCTBUH M JOCTHXKCHUS | CBOMX JICHCTBHM JJIsS JTOCTIIKCHUS 3a-
CTBUil M IIAHUpYET (hopmbl HH? VCBOI/IX 3aJIaHHOTO pe3yNbTaTa B TMPOIECCE | TaHHOTO pe3ysibTaTa B Ipolecce pado-
CBOH NeHCTBAS IIf OOmenne Kak CONMAIBHO- | ACWCTBUH 11 | pabOTHl B KOJUIEKTHBE Ha MPEINpHU- | Tl B KOJUIGKTHBE HAa TMPEATIPUATHIX
MICUXOJIOTHYECKas podema JOCTHKEHHUS SITUSX WHAYCTPUHU FOCTECIPUUMCTBA U | UHIYCTPUM TOCTCIIPUMMCTBA U OOIIIe-
AOCTIDRCHHA 3a- 3aIaHHOTO pe- | OOIMIECTBEHHOTO MUTAHUS CTBEHHOT'O IMTUTAHHS
JTAHHOTO pe3yJbTa- 3ynsTaTA B
Ta nporecce  pa-
0OOTHI B KOJIJIEK-
THBE Ha Tpea-
MPUATUSAX ~ HH-
IyCTpUA  TOC-
TEMPUAMCTBA U
0OIIIECTBEHHO-
ro IIATaHUus
2 | YK-4 Criocoben  ocymie- OCHOBHBIC aCHEKThl PEUYEBOM | - IUIAHUPOBA- | - COOJIOJAATH IPOTOKOJ JICIOBBIX | - HABBIKAMU OOILICHMS B KOJUICKTHBE U

CHOCOOHOCTBIO ~ pa3pellieHHus  KOH-
(IUKTHBIX ~ CUTyallMd, YIpaBICHUS
CTpeccoM;
- HaBBIKAaMHU OOMEHa J1eJI0BOoi nH(pOp-
Marmein
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HaI[MOHANBHBIE | MEpenucKy Ha (Gopymax moTpeduTe-
OCOOCHHOCTH JIEW YCIYT OT JIMLAa KOMITAHUU
JIEJIOBOTO  00-
LIECHUS
YK-4.1 BeiGupaer ctunp | OCHOBHBIE — acHEKThl — PE4YeBOil | - COBpEMEHHBIE - IPUMEHSTh COBPEMEHHbIE KOMMYHUKA- | - HABBIKAMU IIPUMEHEHUs] COBPEMEHHBIX
obmenns Ha rocy- | KOMMYHHKaLUK KOMMYHHKATHB- THUBHBIE TEXHOJOTHUHM, B TOM YHWCJIEC Ha | KOMMYHUKATHUBHBIX TEXHOJOTMH, B TOM
Buabl peyeBoii gesTeIbHOCTH HbIE TEXHOJIOTHH, | HHOCTpaHHOM(BIX) s3bIKe(ax), JUId aKa- | Yucie Ha HWHOCTPaHHOM(BIX) s3bIKe(ax),
HapCTB“eHH(iM A3BIKC | OGmenne Kak COLMAJIBHO- | B TOM 4YHCJIE Ha | AEMHYECKOTO M  IPO(PECCHOHAIBHOTO | Ui aKaJAeMHYeCKOro M IMpogecCHOHAb-
Poccutickoit ~ ®enie- | pepxonornueckas mpodiema UHOCTpaH- B3aUMOJIEHCTBUS. U OCYIIECTBIATH YCT- | HOTO B3aUMOJENCTBUS M HABBIKAMH OCY-
pauMu W WHOCTpPaH- HOM(BIX) S3bI- | HYI0 M NHCHBMEHHYIO JICJIOBYIO KOMMY- | LIECTBJICHHS YCTHOW M IMHMCBMEHHOH JeIo-
HOM SI3bIKE B 3aBHCH- ke(ax), Uil aKa- | HHKalWI C YYeTOM COLMOKYJIBTYPHBIX | BOW KOMMYHHKAIUH C YYE€TOM COLMOKYJIb-
MOCTH OT HEIH H yc- JEMHYECKOTO W | pa3iuyuiidl NMPUMEHHUTENBHO K cepe MH- | TYPHBIX pasiMyuil MPUMEHHTEIBHO K cde-
N npodeccHOoHaNb- | JYCTPHU TOCTENIPUUMCTBA U OOIIECTBEH- | pe MHIYCTPUU TOCTCIPHHMCTBA M 0OIIe-
JOBHH TMapTHEPCTBa; .
HOTO B3aUMOJCH- | HOTO MUTAHMSA CTBEHHOTO TUTAHUS
ananTupyer  pedsb, CTBHS IIPUMECHH-
CTWJIb OOINCHUSA U TeNbHO K cdepe
A3BIK JKECTOB K CH- HHAYCTpUU  TOC-
TyallusM B3aMMOJIEH- TeHpuUMCTBa U
CTBHS 00I1IECTBEHHOTO
MHUTAHUSI
YK-4.2 Bener nuanor ams OCHOBHBIE ~ aCNEKTHl ~ PEYEBOM | - MPUHIMIIBI  Be- | - UCIIOJb30BaTh  NPUHLMIBI  BEJCHUS | - HABBIKAMH BEACHHS JManora / Mojujiora
COTpYHHYECTBA B KOMMYHHUKAIUU JISHUs] ~ JiMaiora | auaiiora / IoJIiiiora ¢ LeNbio C LIETIBI0
COLIMANTbHOW H TPO- Bunsl peyeBoii eITeNbHOCTH / monuiora ¢ 1e- | COTPYAHHYECTBA C HPEICTABUTEISIMH | COTPYIHHYECTBA C MPEACTABUTEISIMU pas-
(heccuonanpHOM ce- | OOmeHne KakK COIMANBHO- | JIBIO pasHBIX cdep Om3Heca, B TOM YHCIE C | HBIX cep OW3Heca, B TOM YHUCIE C MpeJ-
pax NICUXOJIOrMyecKast npoodiaemMa COTPYZHHYECTBA C | MPEACTABUTEIAMH Cepbl HHAYCTPHH | CTABUTENSAMH c(epbl HHIYCTPHU TOCTe-
NPEICTABUTEISAMH | TOCTEIPHUAMCTBA U OOLICCTBEHHOTO IMHU- | MPUMMCTBA U OOIIECTBEHHOTO IIUTAHHS
pa3HBIX chep | TaHusA
On3Heca, B TOM
YHCIIe C MpeacTa-
BUTEIIMU  chepsl
MUHIYCTPHUH  TOC-
TENPUUMCTBA |
00IIECTBEHHOTO
MHUTAHUS

PTYTUC




2y | DEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PI'YTVC
i YYPEXIEHWE BBICIIETI'O ITPOPECCHMOHAJIBHOT'O OBPA30OBAHISL
«POCCUNCKNUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
Frotic TYPU3MA VI CEPBVICA> Mo 28

YK-4.3 Bener nenosyto ne- OCHOBHBIE ~ aCHEKTHl  PEUEBOM | - HOPMBI M TIpa- | - OCYIIECTBIIATH JENIOBYIO MEPEMUCKY Ha | - HABBIKAMHU JEJIOBOI IEPEeNrCKH Ha rocy-
PENUCKy Ha TOCyAap- | KOMMYHHUKaIUU BUIJIA JICNIOBOM | TOCYAAapCTBEHHOM si3blke Poccuiickoil | napctBeHHOM s3bike Poccuiickoit denepa-
CTBEHHOM $I3bIKE Buns! pedeBoil aesTensHOCTH MEepPenuCcKU Ha | @enepalud M MHOCTPAHHOM $3bIKE C | LIMM U MHOCTPAHHOM SI3BIKE C YUETOM OCO-
Poccuiickoit ®ene- OOmeHne KaK COLIMAJIBHO- | TOCYIAapCTBEHHOM | y4ETOM  OCOOEHHOCTEH  CTWJIMCTUKU | OEHHOCTEW CTHJIMCTHKU O(MUIMANBHBIX U
panuu ¥ HHOCTpaH- TICUXOJIOTHYecKasl TpobieMa sa3pike  Poccuii- | odunmansHbIX M HeOPUIMATBHBIX TUCEM | HEO(UIMANBHBIX IMUCEM U COLMOKYJBTYP-

HOM SI3BIKE C Y4ETOM
0co0eHHOCTEH CTH-
JIMCTUKH ODULIUATB-
HBIX U HEO(HIHANb-
HBIX IMHCEM U COLIHO-
KYJBTYPHBIX pa3iu-
4mii B popmare Kop-
pecroHICHINU

ckoil Denepauuu
U UHOCTPAaHHOM
S3BIKE C  YYETOM
ocoOeHHOCTER
CTHITUCTHKH O(]H-
HHAIbHBIX W He-
oduIHaTEHBIX
IHCEM M COIMO-
KYJBTYpPHBIX pa3-
au4yuid B opmarte
KOPPECIIOH/ICH-
005051 IPUMCHH-
TENBHO K cdepe
HHAYCTPUH  TOC-
TEIPUUMCTBA U
00IIECTBEHHOTO
MMATaHAS

U COLMOKYJIBTYPHBIX pa3nuuuii B ¢op-
MaTe KOPPECHOHACHIINY NPUMEHUTEIHHO
K cdepe MHAYCTPUU TOCTEHPUUMCTBA U
OOIIECTBEHHOTO IIUTAHUS

HBIX pa3in4uii B (hopMaTe KOPPECIIOHCH-
LMK TIPUMEHHUTENBHO K chepe WHIYCTpUH
TOCTEIPUUMCTBA M OOILIECTBEHHOI'O NMUTA-
HUS
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7.2. Onucanue nokas3arejel U KpUTepreB OLEHMBAHUS KOMIIETEHUMI HA Pa3HbIX 3Tanax
uX (popMupoBaHMS, ONIMCAHNE IKAJ OLIEHUBAHUS

Pesynbrar 00ydyenus no nucuu- | [lokasarens Kputepuii onenuBanust Drtan ocBoe-

IJIMHE OLICHUBAHUS HHUS KOMIIE-
TEHIUU

3HaHME CTpPATEeTHU M TaKTUKU pe- | TectupoBanme, | CTyOeHT MPOAEMOHCTPHUPYET 3HAHHE

4eBOro OOmeHHs, B T.4. C HHO- | PEIICHHE CH- CTpaTeTuyl W TAKTUKH PEYEeBOro 00-

CTpPaHHBIMHU TTAPTHEPAMU TYaIlMOHHBIX IICHHS,

YMeHHe UCIob30BaTh MpakTH4e- | 3a1ad, B T.4. C MHOCTPAaHHBIMU MTAPTHEPAMHU

CKAH KOHTEKCT JeroBoro obmie- | Kpyrmsiid cton JeMoHCTpUpyeT yMEeHue HCIOJIb30-

HUS, BOCIpUATHE W TOHUMaHHE | (3alluTa rpyn- BaTh IPAKTUYECKUN KOHTEKCT JENO- | 3aKpeIlICHUE

ImapTHepaMu Opyr Apyra, UHTEpP- | HOBOTO IPOEK- BOTO OOIIICHUS, BOCIIPHUATHE M MOHH- | CLIOCOOHOCTH

npetanys HeBepOanbHON HHOOpP- | Ta) MaHUe TapTHEpaMu JApYr ApYra, WH- | OCYIIECTBISTH

Mallii B JIETIOBOM oOmeHnn, oco- | Kpyrimsrii cton TeprupeTanus HeBepOadbHOH HWHQOpP- | commanbHOE

OCHHOCTH PEUEBOTO ITOBEICHUS (npodeccuo- MaIlii B JICJIOBOM OOILCHUM, OCOOCH- | B3aUMOJICHCT-

Brianenne HaBbIKAMHM — NIPUMEHE- | HaJIbHAS PEUb) HOCTH PEYEBOTO MTOBEACHUS BHUE U PEaTH30-

HUS TIPAaBIJI ¥ 3aKOHOB MEXKJIIMYHO- | TPEHHHT CTymeHT JEeMOHCTpUpPYET BIaJCHHE | BBIBATH CBOIO

CTHOT'O M JIEJIOBOI'O OOIIEHHS, CO-
IUATBHO-KYIBTYPHBIX HOPM OM3-
HEC-KOMMYHUKALUI;

- HaBbIKaMU ILJIAHUPOBAHHUA U Op-
raHu3alys MpPOBEACHUs COBella-
HUHN 1 coOpaHHii B TPYIOBOM KOJI-
JICKTHBE

HaBBIKAMU MPUMEHEHUS TIPaBUII U 3a-
KOHOB MEXJIMYHOCTHOTO M JICJIOBOTO
OOIeHMS,  COUMAIBHO-KYJIBTYPHBIX
HOPM OHM3HEC-KOMMYHUKAIIHIA;

- HaBBIKAMH TUIAHUPOBAHUS M OpraHU-
3aIysl TIPOBE/ICHHSI COBEIIAHUN U CO-
OpaHuii B TPYI0BOM KOJUICKTHBE

pOJIb B KOMaH[Ie

3HaHHE OCHOB THUM-OWIIIUHTA,
(hopM B3aMMOJICUCTBUS C YICHAMHU
KOJUIEKTHBA, CTPATETUH W TaKTUKU
pEUeBOro OOIICHMSI, B TOM YHUCIIE C
MHOCTPAHHBIMH TApTHEPaMH; CIIO0-
COOOB OpraHu3alfii, MOTHBAIIUH U
PYKOBOZACTBa pabOTO KOMaHBI C
LIETbI0  BBIPA0OTKM  KOMAaHIHOU
CTpaTeruy s JOCTHKEHHS TI0-
CTaBJICHHOW ¥ MPUMEHHUTEITHHO
K cepe UHAYCTPUU TOCTCIIPUHM-
CTBa W OOIIECTBEHHOIO NHMTAHUS,
OCOOCHHOCTEW TOBEACHUS JIPYTHX
YJICHOB KOMaH/Ibl; YCTAHOBJICHHBIX
HOPM U TIPaBHJI KOMaHAHON pabo-
ThI B KOJUICKTUBE Ha TPEIIPHUSATH-
SIX WHAYCTPUU TOCTEIPUUMCTBA H
OOILIIECTBEHHOTO IHWTaHHS, BO3-
MOXKHBIX YIpO3 M PHCKOB B IPH-
MCHEHHMH CBOUX JCHCTBHH JUIA
JTOCTIDKCHUS 3aJJaHHOTO pe3yibTa-
Ta B Tporiecce pabOThl B KOJUIEK-
THBE Ha NPEIPUATUSIX HH]YCTPHH
TOCTENPUUMCTBA U OOIIECTBEHHO-
IO IUTAHMS.

VMeHne B3aMMOJICHCTBOBaTH C
YJICHAMU KOJUIEKTUBA, NMPUMEHATH
B IpoIiecce KOMMYHHKAIIUU CTpa-
TETUW W TaKTUKH PEUeBOro oOIIe-

CTyneHT TpOJIEMOHCTPUPYET 3HAHWE
OCHOB THUM-OWJIIMHTA, (hOPM B3aUMO-
JNEWCTBUS C WICHaMH KOJUICKTHBA,
CTpaTerMu M TAaKTHKH pPEYeBOro 00-
[ICHUS, B TOM YHUCIIE C ”HOCTPAaHHBIMU
HapTHEpaMH; CIIOCOOOB OpraHHU3aIHH,
MOTHBAaIllil M PYKOBOJCTBa pabOTOM
KOMaHJpl C UENbI0 BBIPAOOTKH KO-
MaHIHOW CTPaTEerHy JUIS JTOCTIDKEHUS
NOCTABJICHHOHM e NPUMEHHUTEIFHO
K cepe MHIYCTPUU TOCTEIPUUMCTBA
W OOIIECTBEHHOI'O MUTaHUS; OCOOCH-
HOCTEH TMOBENEHHUS IPYTHUX HICHOB
KOMaH/Ipl; YCTaHOBJICHHBIX HOPM U
NpaBWI KOMAaHIHOM pabOTHl B KOJI-
JIEKTHBE Ha MNPENNpPUATHIX HHIYCT-
pUHM TOCTENIPUMMCTBA M OOLIECTBEH-
HOTI'O THTAHHS; BO3MOXHBIX YIpo3 U
PHCKOB B MPUMEHEHUH CBOWX JCUCT-
BUH IUIsI TOCTIDKEHHS 33aJaHHOTO pPe-
3ylbTara B Ipolecce paboThl B KOJI-
JIEKTHBE Ha TPENNPUATHIX HHIYCT-
pUHM TOCTENPUMMCTBA M OOLIECTBEH-
HOT'O TIUTAHHSL.

CTyneHT NpoJAEeMOHCTPUPOBAT yMe-
HUE B3aUMOJCHCTBOBAaTh C WICHAMU
KOJIJIGKTHBA, MPHUMEHSITH B Ipolecce
KOMMYHHKAIIUH CTPATETUH M TAKTUKH
pedyeBoro OOIICHMS, B TOM YHCIE C

3akperuieHne
CHOCOOHOCTH
omnpenensTh
CBOIO POJIb B
KOMaHJI€e, HCXO0-
ISl U3 CTPATETUH
COTPYIHUYECT-
Ba I TOCTH-
JKEHHMS IIOCTaB-
JICHHOM TIEJH;
MIpH peain3a-
LMK CBOEH poJin
B KOMaH/I¢ y4u-
ThIBATH OCO-
OEHHOCTH IT0-
BEJICHUSI JIPY-
TUX YJIEHOB KO-
MaH/IBI; COOIIOo-
J1aTh yCTaHOB-
JICHHBIE HOPMBI
Y TpaBujIa Ko-
MaHHOH pabo-
TBI, HECET JIUY-
HYO OTBETCT-
BEHHOCTH 3a
001t pe3yib-
TaT; aHAIU3H-
poBath BO3-
MOYKHEIE II0-
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HUS, B TOM YHCJie C WHOCTPaHHBI-
MU TIapTHEpPaMH; YBEPEHHO Je-
MOHCTPHPOBATh CIIOCOOHOCTh K
OpTaHu3alri, MOTUBALIMH U PYKO-
BOJICTBY pabOTON KOMaHBI, K BbI-
paboTKe KOMaHIHOW CTpaTErHH
JUIS  JOCTIDKEHHUS TTOCTaBIEHHON
LEeJIW IPUMEHHUTENIFHO K cdepe UH-
OYyCTPUH TOCTETPUMMCTBA M 00-
IIECTBEHHOTO THTAHUS; YYHUTHI-
BaTb OCOOCHHOCTH  IIOBEJCHHUS
JPYTUX YJIEHOB KOMaHIBI; COOIFO-
JaTh YCTaHOBJCHHBIE HOPMBI U
MpaBWiIa KOMaHTHOH paboOTHl B
KOJIJICKTHBE Ha MPEATNPHUITUSIX UH-
OYyCTPUH TOCTETPUMMCTBA M 00-
IIECTBEHHOTO  THTaHUs, HECTH
JUYHYIO OTBETCTBEHHOCTH 3a 00-
I pe3ynbTar, MPUHUMATH BO
BHAMaHHE BO3MOJXKHBIE YTPO3BI U
PUCKH B MPUMEHEHHH CBOUX JCH-
CTBHH JUIsl TOCTHKEHUSI 3aIaHHOTO
pe3ynbTaTa B mpoiecce padoThHl B
KOJUIEKTHBE Ha MPEANPHUITHAX HH-
JOYCTpUHM TOCTENPUUMCTBA U 00-
IIECTBEHHOTO MTUTaHMUSI.

Brnangenne HaBbIKaMHU B3aWMOJEN-
CTBHA C 4YJICHAaMH KOJUICKTHBA,
MPUMEHEHHUs] B TpoIecce KOMMY-
HUKAIlMU OIPENIENEHHBIX CTpaTe-
THid ¥ TAaKTHK PEYEeBOTO OOIECHHUS,
B TOM 4HCJIE€ C WHOCTPaHHBIMU
MapTHepaMH; HaBbIKAMH OpTaHH-
3allid, MOTUBAIIUN U PYKOBOJICTBA
paboToil KOMaHIpBI, BBIPAOOTKH
KOMaHJHOU CTpaTeruu s J[0C-
THXKEHHUsT  TIOCTABJICHHON  IENH
MPUMEHHTENLHO K cdepe HHIYCT-
pUM TOCTENPHUMMCTBA M OOIIECT-
BEHHOTO TUTAHUS;, HABBIKAMU I10-
BEJICHUSI C JIPYTUMH YIIeHAMH KO-
MaHJIbl; IPUMEHEHHS YCTaHOBJICH-
HBIX HOPM M TIPaBHJ KOMAaHIHOU
paboTbl B KOJJIEKTHBE Ha Ipen-
MPUSTUAX HHAYCTPUHU TOCTEIPH-
UMCTBa U OOIIECTBEHHOTO TIHTAa-
HUS; HaBbIKAMH BUACHUA / ydéra
BO3MOXHBIX yIpo3 W PHUCKOB B
NPUMEHEHUN CBOMX AEHUCTBUM 1JIst
JOCTIDKEHHS 3aJaHHOTO Pe3yJbTa-
Ta B mpouecce paboThl B KOJJIEK-
THBE Ha MPEINPUATUSIX HHIYCTPHH
TOCTETIPUMMCTBA U OOIIECTBEHHO-

WHOCTpaHHBIMH TApTHEPAMH; yBe-
PEHHO  JEMOHCTPHUPOBATh  CIOCOO-
HOCTb K OpraHW3allid, MOTHBALMHA U
PYKOBOACTBY paboToOil KOMaHIBI, K
BBIpaOOTKE KOMAaHAHOW CTpaTeruu
JUTsl TOCTYKEHHS MTOCTABICHHON LETH
IPUMEHHUTENIBHO K cepe MHIYCTpUU
TOCTETIPUMMCTBA W  OOILECTBEHHOTO
[UTaHUs; YYUTBIBATH OCOOEHHOCTH
MOBEICHUS APYTUX WICHOB KOMAaH[BI;
COOMIOAaTh yCTAaHOBJICGHHBIE HOPMBI U
npaBuiia KOMaHIHOW paboThl B KOJ-
JICKTUBE Ha TNPEANPUATHUAX HHIYCT-
pUH TOCTEPUMMCTBA M OOLICCTBEH-
HOT'O MHTAHUs, HECTU JIUYHYIO OTBET-
CTBEHHOCTh 3a OOMMH pe3ysbTaT;
MIPUHAMATh BO BHIMAaHUE BO3MOKHBIE
YTPO3bl U PUCKH B IPUMEHEHUH CBOUX
JEUCTBUM [UIA JOCTYDKEHUS 3aJaHHO-
ro pesyibpTata B Ipolecce padOThl B
KOJUIEKTUBE Ha TIPEANPHUATHAX HHIY-
CTpUH TOCTENPUUMCTBA M OOIIECT-
BEHHOTO ITUTaHMS.

CTyneHT npoAEeMOHCTPUPOBA BIIafe-
HUE HaBBIKAMHM B3aMMOJEWCTBUSA C
4YWIEHaMHU KOJUIEKTHBA, IPUMEHEHUS B
mporecce KOMMYHHMKAallMH — OMpene-
JIEHHBIX CTPATErMii U TAKTHK PEYEBO-
ro OOLIeHHs, B TOM YHCJIE€ C HHO-
CTpPaHHBIMHM TapTHEPAMHU; HaBBIKAMHU
OpraHu3alnyy, MOTHBAaLMH U PYKOBO-
JIcTBa pabOTOIl KOMaH/IbI, BEIPAOOTKH
KOMaH/JHOH CTpaTeruy Ais JOCTHXKe-
HUS IIOCTABJICHHOW LENH NPUMEHU-
TENbHO K cdepe HHIYCTPUH TOocTe-
NPUUMCTBAa M OOLIECTBEHHOI'O IUTa-
HUS, HaBBIKAMH IIOBEICHUS C IPYIH-
MU 4WIEHaMH KOMaHBl; TPUMEHEHHS
YCTaHOBJIEHHBIX HOPM W TIPaBHUJ KO-
MaHIHOW paboThl B KOJUIGKTUBE Ha
MPENNPUATASX UHIYCTPUHA TOCTETPH-
MMCTBa W OOIIECTBEHHOTO NHUTAHWUS;
HaBBIKAMHU BHJIEHHUA / y4€Ta BO3MOXK-
HBIX yTPO3 U PUCKOB B NPUMEHEHHHU
CBOMX JIEUCTBHH JUIST TOCTHIXKEHHS 3a-
JIAaHHOTO pe3ysibTaTa B IIpoliecce pa-
0OTHI B KOJIJIEKTUBE Ha MPEANPUATHIX
WHAYCTPUN TOCTETIPUUMCTBA U 0O0IIIe-
CTBEHHOT'O TUTAHHUA.

CJENICTBUS JINY-
HBIX JeUCTBUU
U IUTaHUPYET
CBOM JICHCTBUS
I JOCTIHKE-
HHSA 33JaHHOTO
pe3ynbTara
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T'0 TUTAHUS.
3HaHWe MIaHUPOBaHMs W opraHu- | TectupoBanue, | CTyIEHT NpOIEMOHCTPUpPYeT 3HaHHE
3amysg  JENOBOW BCTPEYH;, MeXa- | pelleHHe CH- TUTAHWPOBAHUS W OpPTaHW3alHUs Jelo-
HU3MBI ¥ 3aKOHOMEPHOCTH 0OIIe- | TyaIl[HOHHBIX BOI BCTpe4H; MEXaHH3MBI U 3aKOHO-
HUS JoAed B ycloBHAX mpodec- | 3amad, MEpPHOCTH OOILEHHS JIIOACH B YCIOBH-
CHOHAJIBHOM NIEATENBHOCTH, B TOM | Kpyrisii cron SX MPOPECCHOHATLHON JesATEIBHO-
Yiclie HaAIMOHAIbHBIE OCOOEHHO- | (3amuTa rpyn- CTH, B TOM 4YHCIIe HAIWOHAIHHBIC
CTH AEJI0BOTO OOIIEHHS [IOBOTO MPOEK- 0CcOOEHHOCTH AETI0BOT0 OOIIEHHS 3akperieHue
YMmeHue cobnmoaaTh NPOTOKOM Je- | Ta) JeMoHCTpUpYeT yMEHHE [EeJIOBOrO | COCOOHOCTH
JIOBBIX BCTPEY W ITHKET ¢ ydeToM | Kpyrubrii cton oOmIeHust COOI0IATh MMPOTOKOM JENI0- | OCYIIECTBIATH
HaI[MOHAIBHBIX U KOPIOPAaTUBHEIX | (mpodeccro- BBIX BCTPEY M 3THUKET C y4eTOM Ha- | JEeNIOBYI0 KOM-
0CcOOEHHOCTEH; COCTaBJIATH MPO- | HAJBHAS PEUb) OWOHAIBHBIX M KOPIOPATHBHBIX OCO- | MyHUKAlUHMIO B
(hecCHOHANBHYIO peYh C YYETOM | TPEHHHT OEHHOCTe; COCTaBIATH Npodeccro- | YCTHOW W MHUCH-
BCEX YCIIOBUA KOMMYHUKATHUBHOU HAJIBHYIO PE€Yh C YYeTOM BCeX ycllo- | MEHHOH  op-
CUTyalli{, PEYEBBIX TAKTHK, IIpa- BUM KOMMYHUKAaTUBHOM CHTyalud, | Max Ha TIOCY-
BAJ KOMIIO3WIIMA U S3BIKOBBIX pEYeBBIX TaKTHK, TMPaBWJI KOMIIO3U- | JapCTBEHHOM
HOPM; BECTH JICJIOBYIO KOPPECITOH- MU U S3BIKOBBIX HOPM; BECTH Jello- | sizbike Poccuii-
JICHIIMIO, COCTaBJISTh JIOKYMEHTBI BYIO KOPPECHOHJICHIINIO, COCTaBiATh | ckoi Denepa-
Pa3iIMYHbIX XaHPOB, BCCTH ACJI0- JOKYMCHTBI pa3IMYHBIX JKaHPOB, BEC- o u HUHO-
BYIO TEpPEeNHCKy Ha QopyMax Io- TH JIETIOBYIO TIEPEMUCKy Ha (opyMax | cTpaHHOM(BIX)
TpebuTened yciyr oT Julla KOM- norpeduTenen yciayr sI3bIKE (ax)
IaHuU CTyneHT JEeMOHCTPUPYET BIaJcHUE
Brnagenne HaBbIKaMu OOIIEHUS B MPAKTHYECKUMH HAaBBIKAMH OOIICHUS
KOJUIEKTUBE U CIIOCOOHOCTBIO B KOJUIEKTHBE M CIHOCOOHOCTBIO pas-
paspemieHusi KOHQUIMKTHBIX —CH- pemieHuss KOHQUIMKTHBIX ~CHUTYaIHid,
Tyallluii, yIOpaBIEHUS CTPECCOM; YIPaBJIEHUS CTPECCOM; HaBBIKAMU
HaBbIKAMU OOMEHa [eJIOBOW WH- oOMeHa nienoBol nHpopmanuei.
(dhopMmariueii.
3HaHHE COBPEMEHHBIX KOMMYHHKa- | TectupoBanue, | CTyZEHT NEMOHCTPUPYET 3HAaHUE CO- | 3aKpeIuieHue
TUBHBIX TEXHOJIOTHH, B TOM YHCJIE | pElICHHE CH- BPEMEHHBIX KOMMYHUKATHBHBIX TEX- | CIIOCOOHOCTH
Ha WHOCTPaHHOM(BIX) s3bIKe(aX), | TyallMOHHBIX HOJIOTHH, B TOM 4YHCIIE Ha WHOCTPAH- | BRIOMPATh
Ul akajgeMudyeckoro u mpodec- | 3ajad, HOM(BIX) s3bIKe(ax), AN aKageMHuue- | CTUIb OOIIeHHUS

CHOHAJIBHOI'O B3aUMOJICUCTBUS
MIPUMEHUTENEHO K cdepe WHIYCT-
pUM TOCTETPUMMCTBA U OOIIecT-
BEHHOT0 THTaHUS; MPHUHIHUIIOB Be-
JICHUS AUAJIOTa / TIOJIMIIOTa C LETbIO
COTPYOHHYECTBA C MPEICTABUTEIS-
MU pasHbIX cdep OuzHeca, B TOM
YHCcIe C MPEICTaBUTENSIMH Cephl
WHIYCTPUN TOCTEHPUUMCTBA U 00-
IIECTBEHHOTO THUTAaHUSA; HOPM H
NpaBUJ JI€JIOBOM IEPENMCKU Ha
rocygapcTBeHHOM si3bike Poccuii-
ckoil denepani U UHOCTPAHHOM
SI3BIKE C Y4YeTOM OcoOeHHOCTeH
CTHJIMCTUKH OQHUIMAIBHBIX WU He-
opuIMaNBHBIX THCEM W  COLHMO-
KYJIETYPHBIX pa3nuuuii B popmare
KOPPECHOHJEHIIMY MTPUMEHUTEIBHO
K cepe WHAYCTPUU TOCTEIPHUM-
CTBa 1 OOIIECTBEHHOTO MTUTAHMUSL.

YMeHne MpUMEHATh COBPEMEHHBIE

Kpyrmsrii cron
(3ammra rpyr-
MOBOTO MPOEK-
Ta)

Kpyrnsiii cron
(npodeccuo-
HaJbHAS PeUb)
TPEHUHT

CKOTO " MPO(ECCHOHATBHOTO B3aHMO-
JEWCTBUS TIPUMEHUTENBFHO K cdepe
WHJIyCTPUM TOCTEIIPUUMCTBA U 00IIIe-
CTBEHHOT'O IHUTAHUS, TPHUHIMIIOB BeE-
JeHHs Juanora /TOoNWiIora ¢ LENblo
COTPYAHUYECTBA C MPEICTABUTEISIMU
pasHbIX chep Ou3Heca, B TOM YHCIE C
NPEICTABUTEISIMU  CEepbl MHIYCTPUU
TOCTENPUMMCTBA W OOLIECTBEHHOTO
MUTAHUS; HOPM M TPaBWI JEIOBOH
MEPENCKH Ha TOCYJapCTBEHHOM SI3bI-
ke Poccuiickoii ®denepaunu U HHO-
CTPaHHOM S$3bIKE C YY4ETOM OCOOEHHO-
CTeH CTWJIMCTHKH O(HIMANBHBIX |
HEO(UIMATBHBIX MHCEM U COLMOKYJIIb-
TYPHBIX pa3nuuuil B hopmare Koppec-
TIOHJICHIIUKM TIPUMEHHUTENLHO K cdepe
WHIyCTPUU TOCTENIPUUMCTBA M 00IIe-
CTBEHHOTO MTUTAHUSL.

CTy#eHT  JEeMOHCTpUpPYeT  yMCHHE
HOPUMEHSITh COBPEMEHHbIE KOMMYHH-

Ha TOCYyIapcT-
BEHHOM  SI3BIKE
Poccuiickoit
®Qenepauun U
WHOCTPaHHOM
SI3BIKE B 3aBU-
CHMOCTH oT
LENH U YCIOBUH
MapTHEPCTBA;
aJarTHPOBATh
peub, CTHJIb
00IICHYS 5
SI3BIK JKECTOB K
CUTYaIUsIM
B3aUMOJCHCT-
BHS, BECTHU
JMajor I CO-
TPYJHUYECTBA B
COIIMAJILHON M
mpodeccuo-
HaapHOW  ce-
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KOMMYHUKATHUBHBIC TEXHOJIOTUH, B
TOM 4YHCIIE Ha HMHOCTPaHHOM(BIX)
si3pIKe(ax), LISl aKaIeMHUISCKOTO U
npo¢ecCHOHANBEHOTO — B3aMMOJCH-
CTBUS M OCYIICCTBIATh YCTHYIO H
MMMCBMEHHYIO JEJOBYI0 KOMMYHH-
Kallii0 C YYe€TOM COIHOKYIBTYp-
HBIX pa3IUYuil MPUMECHUTEIBHO K
cdepe WHAYCTPUU TOCTETIPHHMCTBA
U OOIIeCTBEHHOTO0 THUTAHUS; WC-
MOJIb30BaTh TPUHIUIBI  BEIACHHS
nasnora / mojuiora ¢ Ieibl Co-
TPYJHUYECTBA C MPECTABUTEISIMHU
pasHbIX cep Ou3Heca, B TOM YHCIC
C TpeAcTaBUTEISIMH cepbl HUHIY-
CTPUHU TOCTETIPUMIMCTBA M OOIIECT-
BEHHOTO TIMTaHUS; OCYIIECTBIISATH
JIETIOBYIO TIEPETIMCKY Ha TOCyIapcT-
BeHHOM s13bike Poccuiickoii dene-
paly W WHOCTPAHHOM SI3BIKE C
YUETOM OCOOEHHOCTEH CTHIMCTHKH
OpUIMATBHBIX U HEO(PUIMATBHBIX
MMUCEM W COIMOKYJIbTYPHBIX Pasiu-
gnif B hopMare KOPPECIOHISHITHH
MPUMEHHUTEIIBHO K cdepe HHAYCT-
pUM TOCTETPUMMCTBA W OOIIecT-
BEHHOTO ITUTaHMUSI.

Bnagenue HaBbIKAMU TPUMEHCHHS
COBPEMEHHBIX KOMMYHHKATHBHBIX
TEXHOJIOTH, B TOM YHCII€ Ha WHO-
CTpaHHOM(BIX) SI3bIKE(ax), JUId aKa-
JIeMUYECKOT0 U TpodeccCHoHaIbHO-
TO B3aUMOJIEHCTBHS M HaBBIKAMH
OCYIIECTBICHUS YCTHOH W TIUCH-
MEHHOM J€JI0BOM KOMMYHHUKAIIUU C
Y4€TOM COLMOKYIBTYPHBIX Pa3In-
YUl TPUMEHUTENHHO K cepe WH-
IOYCTPHUH TOCTEIPUHUMCTBA U 001IIe-
CTBEHHOIO IIUTaHMs; HaBBIKAMH
BeJIeHUsI JHajora / mojuiora ¢ Ie-
JBIO COTPYJHUYECTBA C MPEJICTABH-
TeNsIMU pa3HbIX chep OmsHeca, B
TOM 4YHCJIE€ C MPEICTaBUTEIIMHU
cdepbl MHIYCTPUH TOCTEIPUUMCT-
Ba M OOIIECTBEHHOr'O MMMTAHUS; Ha-
BBIKAMHU JICJIOBOM IEPENMCKHA Ha
rocygapcTBeHHOM si3blke Poccuit-
ckoil denepani U WHOCTPAHHOM
SI3BIKE C Y4YeTOM OcoOeHHOCTeH
CTWJIMCTUKU O(HIMANBHEIX W He-
oQUIMATBHBIX IHUCEM H COIHO-
KYJIbTYPHBIX pa3nuuuii B gopmare
KOPPECTIOHJICHIIMY MTPUMEHHUTEILHO

KaTUBHBIE TEXHOJOTHH, B TOM YHCIE
Ha MHOCTPaHHOM(BIX) s3bIKe(ax), IUIS
aKaZeMU4eCcKOro 1 npodheccuoHaIbHO-
ro B3aMMOJAEWCTBUS U OCYIIECTBIATH
YCTHYI0O U IHCBMEHHYIO JI€JOBYIO
KOMMYHHKALIUIO C Y4€TOM COLIMOKYJIb-
TYPHBIX DPa3IU4YUil PUMEHHUTENBHO K
chepe WHAYCTPUU TOCTCTIPUUMCTBA H
OOIIECTBEHHOIO0 TUTAHUS; HCIIOJIB30-
BaThb INPUHLMIBI BEIEHUS JHUAajora
/ monuiora ¢ 1eNbI0 COTPYAHUYECTBA C
MpeICTaBUTENSIMA Pa3HBIX chep Ous-
Heca, B TOM YHCJIE C IPEICTaBUTEISIMU
cdepbl UHIYCTPUU TOCTEIIPUUMCTBA U
OOIIECTBEHHOTO TMHTAHMS; OCYIICCTB-
JSITH JIENIOBYIO NEPEMUCKY Ha rocyaap-
CTBEHHOM s3bIke Poccuiickoir Pene-
palyy ¥ MHOCTPAHHOM SI3bIKE C yde-
TOM OCOOCHHOCTEW CTHIUCTHKH O]U-
LIUAJBHBIX U HEO(HUIHUATBHBIX THCEM H
COLIMOKYJIBTYPHBIX pa3nuyuil B ¢op-
MaTe KOpPPECIOHACHUUH MpPUMEHH-
TEJBHO K chepe MHAYCTPUH TOCTENpHU-
MMCTBa M OOIIECTBEHHOTO MTUTAHUS.

CTyneHT HNEeMOHCTPHUpPYET BIIAJICHHUE
HaBBIKAMHU NPUMEHEHHSI COBPEMEHHBIX
KOMMYHHMKAaTUBHBIX ~TEXHOJIOTHH, B
TOM YHCJIE€ Ha MHOCTPAHHOM(BIX) A3BI-
ke(ax), I aKkaJAeMHU4YecKoro W TMpo-
(eccnoHaNbHOTO B3aMMOJECIHCTBUS U
HaBBIKAMH OCYIIECTBICHHUS YCTHOH H
MUCbMEHHOW JE€JI0BOM KOMMYHUKAIIUU
C Y4E€TOM COLMOKYJIBTYPHBIX Pa3IHuui
NPUMEHHUTENIBHO K cdepe MHAYCTpUH
TOCTETIPUAMCTBA UM OOIIECTBEHHOTO
NUTaHUs; HABBIKAMU BEIEHUS AMAIora
/ monuIIOTa C LENTBI0 COTPYIHUYECTBA C
NpeJCTaBUTENSIMA Pa3HbIX chep Ous-
Heca, B TOM YHCIIE C TIPEICTaBUTEISIMU
cdepbl HHIYCTPUU TOCTEIIPUUMCTBA U
OOIIIECTBEHHOTO THUTAHWS; HaBbIKAMHU
JIEJIOBOM TEpernncKh Ha TOCyAapcT-
BeHHOM s3bIke Poccuiickoit denepa-
UM U MUHOCTPAHHOM SI3BIKE C YYETOM
OCOOEHHOCTEW CTWJIMCTHKH O(HUIH-
ANBHBIX W HEO(QUIMATBHBIX THCEM H
COLIMOKYJIBTYPHBIX pa3nuuuil B ¢op-
MaTe KOPPECIOHACHIIMH MPUMEHH-
TEJIBHO K chepe WHAYCTPUHU TOCTEIPH-
MMCTBa M OOLIECTBEHHOTO TUTAHUSL.

pax; BecTu Je-
JOBYIO  Tiepe-
MMUCKY Ha TOCY-
JIAPCTBEHHOM

s3pike  Poccuid-
ckoit  ®Denepa-
IMd W WHO-
CTPaHHOM  SI3blI-
KE€ C Yy4YeToM
0COOEHHOCTEH
CTUJIMCTUKA

OoUIHATTEHBIX
1 HeopUIHAIb-
HBIX TIMCEM |
COILIMOKYJIBTYP-
HBIX Pa3Iu4ui
B (hopmare Kop-
PECIIOHACHIIUN
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K cdepe UHAYCTPUU TOCTEIPUUM-
CTBa M OOIIIECTBEHHOT'O MMUTAHMSI.

Kputepun u mKajia olieHUBAHUS OCBOCHUS 3TANOB KOMIIETEHIMH HA MPOMEKYTOYHOM aT-
TeCTAlNHU

[Topsanox, KpUTEpUU U LIKANIA OLEHUBAHUS OCBOCHHUS 3TAllOB KOMIETCHIIUN Ha IPOMEKY-
TOYHOM aTTeCTallUU OIpeAeNsieTCs] B COOTBETCTBUU ¢ [lojoskeHHeM O MPOBEACHUM TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTallMi O0YyYaroluXcsl 1Mo 00pa30BaTEIbHBIM
mporpaMMaM BBICHIETO 00Opa3oBaHUsS — MporpaMMamM OakalaBpuara, mporpaMmaM MarucTpary-
pBl, peanu3yeMbiM MO ¢eAepalbHbIM TOCYJapCTBEHHBIM 00pa3oBaTelIbHBIM CTaHIApPTaM B
OI'OY BO «PTYTHUCH.

Buanl CpeaACTB OICHUBaAHMS, IPUMECHACMBIX IIPU IIPOBECACHUHN TEKYIIECI0 KOHTPOJSA A
IIKAJbl OEHKHU YPOBHSA 3HaHI/Iﬁ, yMeHI/Iﬁ H HABBIKOB IIPH BBINMOJHCHHUH OTIACJAbHBIX (l)OpM
TEKYLIECIr0 KOHTPOJIsA

Cpeocmeo oyenusanusi — CUMyayuoHHAs 3a0a4a - 0en08as beceda

Illkana omeHKH YPOBHSI 3HAHWI, YMEHU W HABBIKOB NMPH PelIeHHN CUTYAIMOHHBIX
3a/1ay — ieJioBasi 6ecea

9-10 GamoB — MpenCcTaBJICHbl MOJEIb KOMMYHHUKATUBHOW CUTYAIlMH, aHAJIW3 PEYCBOTO
MOBEJICHUS YYaCTHHKOB NMPO(ECCHOHAIBHOTO OOIICHHS; MPEATIOKEHbI Hanbojee yMECTHbIE pe-
YEBbIC TAKTUKHU CIICIUAIMCTA JUIs JOCTHKEHHUSI KOMMYHHKATHBHBIX TIEIICH;

7-8 0amiIoB — MPENCTaBIICHBI OTJEIbHBIE AJIEMEHTH MOJEIN KOMMYHUKATHBHOM CHTYya-
I[UU; TIOBEPXHOCTHBIN aHAIU3 PEUEBOTO MOBEACHUS YYACTHUKOB MPO(EeCCHOHANBHOTO OOIIEHUS;
IpeUIO’KEHBl HanboJiee YMECTHBIE PEUEeBbIE TAKTUKH CIEIHAINCTA IS TOCTH)KEHUS! KOMMYHH-
KaTHUBHBIX 1IEJIeH;

5-6 0aiIoB - MpeACTaBIEHbI OT/AEIbHBIE IEMEHThl MOJEIN KOMMYHUKAaTUBHOW CUTYallUu;
MOBEPXHOCTHBIM aHAllM3 PEUYEBOTO TMOBEACHUS YYACTHHKOB MPO(ECCHOHATBHOTO OOIIEHUS;
NPEUIO’KEHHBIE PEYEBBIE TAKTHKH CIENUAINACTa HEJOCTATOYHO CIIOCOOCTBYIOT JOCTHIKEHHUIO
KOMMYHHUKATHBHBIX 1I€TIEH;

0-4 Gayna - mpeacTaBIeHB! OTACITBHBIC DJIEMEHTHI MO/ KOMMYHUKATUBHOW CUTYaIlHH;
OTCYTCTBYET aHAJIM3 PEUEBOrO MOBEACHUS YUACTHUKOB MPOGECCHOHATBHOIO OOIIEHUS; MpeIo-
JKEHHBIC PEYEBBIC TAKTUKH CICIHAIUCTa HE CIOCOOCTBYIOT JOCTHKEHUIO KOMMYHHKATHBHBIX
Lesuen.

MaxkcumanbHast cymma 0asmioB - 10 6ansos.

Cpeocmeo oyenusanus — mecmupoganue
IIIxana oueHKH ypOBHS 3HAHMI, YMEHUH ¥ HABBLIKOB IPU PEllIEHHH TECTOBLIX 3a/1a-
HHUH

Kpurtepun ounenku Onenka

9-10 6amoB, ecim (90 —100)% MpaBUIBLHBIX OTBETOB

7-8 6amoB, ecinu (70 — 89)% npaBUIIbHBIX OTBETOB

BBIMOJIHEHO BEPHO 3a/IaHMUi 5-6 6amwioB, eciu (50 — 69)% NPaBHILHBIX OTBETOB

0-4 6amna, eciu meHee 50% MPaBUIILHBIX OTBETOB

[To TecTOBBIM 3aJJaHUSIM B paMKaxX AMArHOCTUYECKOTO TECTUPOBAHUS HAAMPOPECCUOHAIBHBIX

KOMIIETEHIIMI 110 HHCTpYMeHTaM «OMPOCHUK KU3HECTOMKOCTIY, «AHaN3 BepOabHOM HHPOP-
Malumny, «Y HUBEpCaIbHBIN JTUIHOCTHBIN ONMPOCHUKY, «AHAIU3 YUCIOBOM HHPOpMauny, «Mo-
THUBATOPbI U JEMOTUBATOPBIY, «L|eHHOCTHBIE YCTAaHOBKHU JIMJIEPCTBA», « IMOLMOHAILHBIM HHTE-
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1eKT», «ONPOCHUK KIMEHTOOPUEHTUPOBAHHOCTIY, «ONPOCHUK KOMMYHUKAaTUBHON TPAMOTHO-
ctu», «IlaccuBHBIN coBapHBIi 3anac» B paMkax Ipoekta «OLieHKa U pa3BUTHE YIIPABIEHUYECKUX
KOMIIETEHIIMH B POCCUHCKUX 00pa30BaTeIbHBIX OPraHU3ALMIX» ABTOHOMHOW HEKOMMEPUYECKOM
opranu3zaiun «Poccust — ctpaHa BO3MOXKHOCTE», BBICTABIISIETCS MaKCHUMajbHas oneHnka — 10
0aJuI0B 3a peIeHHs BCeX 3a/laHui B IOJTHOM 00beMe.

Cpeocmeo oyeHusanus — 8bINOIHEHUE U 3AUWUMA 2PYRNOBO20 NPOEKMA

Ilkana oleHKH YPOBHSI 3HAHUI, YMeHUIl M1 HABLIKOB pPa3padoTKM IpynmnoBoro mpo-
eKTa

15 6a/J10B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUM, IPEIBSBIEMBIM K paboTam
JAHHOTO THIA: CaMOCTOSITENIbHOCTh, KOMIIO3UI[MOHHAsI CTPOMHOCTH: BBEAEHHUE (aKTYaJbHOCTb
TEMBI, TIPEIMET, OOBEKT MCCIEeIOBAHMS, IENU, 33/1a4H), TEOPETHUECKAasI M MPAKTHUECKasl YacTH,
3aKJII0YEHHUE; MPeJIoKEHHAs: TeMa PAacKpbIBaeTCs ApKO, IIyOOoKo, apryMmeHTHpoBaHo. Ilpu 06-
CYXJICHUH YYaCTHHKH ITPOEKTA AIOT apryMEHTUPOBAHHBIE, TOJTHBIE OTBETHI.

12 6a/J10B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUAM, IIPEIbSBIAEMBIM K paboTam
JTAHHOTO THIIA: BBEJICHHE (aKTYyaJIbHOCTh TEMBI, IIPEAMET, OOBEKT MCCIECIOBAHUS, SN, 3a7a4H),
TeopeTHyecKas U MpakTH4YecKasl 4acTH, 3akitodeHue. [IpemioxxenHas Tema packpblBaeTcs SpKo,
ri1y0oKo, apryMeHTHpoBaHo. [Ipyu 00CyKAeHNN yYaCTHHKHM IPOEKTa NAIOT HETOJHBIE, MOBEpPX-
HOCTHBIE OTBETBHI.

10 6a,1710B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, ITPENBSABISIEMBIM K paboTaM
JTAHHOTO THIIA: BBEJICHHE (aKTyaJbHOCTh TEMBI, IIPEMET, 0OBEKT MCCIEI0BAHUS, LIENIU, 3aauH),
TEOpeTHYecKas W MpaKTHYecKas 4yacTH, 3akioueHne. OCHOBHBIC YacTH MPOEKTa HEAOCTATOYHO
npopaboTaHbl.

7 6aJU10B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBaHUSAM, NMPEABSBIIEMbIM K paboTam
naHHoro tuma. IlpeanoxkeHHas Tema pacKpbiTa MOBEpXHOCTHO. [Ipu oOCyXIAeHHH y4yaCTHUKHU
MIPOEKTA JAOT MMOBEPXHOCTHBIE OTBETHI.

5 6annoB — IlpemiokeHHass TeMa pacKpbiTa MOBEPXHOCTHO, OTCYTCTBYIOT OT/ENIbHBIE
DIIEMEHTHI BBEICHUS, 3aKIIOYCHUE; TEOPETUYEeCKas M TMPAaKTHIECKask YacTH HEAOCTaTOYHO TPO-
paboTaHbI.

Menee 5 0a/110B — IPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBaHUSM, MPEABSIBISIEMbIM
K paboTtam JlaHHOTO THIa. Pabota HOCUT onucaTeNbHBIN XapakTep.

Cpeocmeo oyenusanusi — mpeHuHe - NCUX0A02UYecKds NOOCMPOUKA K KIUEHMY

IlIkana oneHKU YPOBHS 3HAHUI, YMEHU M HABHIKOB B TPEHUHTIe — NICUXO0JI0THYeCKast
MOACTPOIKA K KJIMEHTY

8-10 6ayutoB — B MIPEJIOKEHHOM OTBETE COACPHUTCS MOAPOOHBIN aHAIH3 YMOIIMOHATBHO-
TO COCTOSTHUS KJIMEHTa, BEpOATbHBIX U HEBEpOATbHBIX CHUTHAJIOB, MPEATOKEHBI MCUXOJIOTHYE-
CKHE TaKTUKH ISl TOCTHKEHUSI KOMMYHUKATHBHOM T1€JIH,

5-7 6amioB — B MPeAI0KEHHOM OTBETE COJIEPIKUTCS MMOBEPXHOCTHBIN aHAIIN3 SMOIIMOHATb-
HOTO COCTOSIHUSI KJIMEHTA, BEpOAbHBIX U HEBEPOATBbHBIX CUTHAJIOB, MPE/I0KEHBI TICUXO0JIOTHYE-
CKHME€ TaKTUKH JIJISl JOCTUKEHUSI KOMMYHUKATUBHOM 1ENH;

Menee 5 6ai10B — B TIPEIIOKEHHOM OTBETE COJIEPYKUTCS OMHUCAHUE YMOIIMOHAIIBHOTO CO-
CTOSIHUSI KJIMEHTA OTCYTCTBYIOT MCHUXOJIOTMYECKUE TAKTUKH TCUXOJIOTMYECKUE TAKTHUKU MCUXO-
JIOTUYECKHE TAKTUKH JIsl TOCTUKEHUSI KOMMYHUKATHUBHOM IIEJIH.

Maxcumanvnas cymma b6annos - 10 6annos.

Cpeocmeo oyeHusanus — yyacmue 8 Kpy2iom cmo.ie - npoghecCUOHANbHASA 0eN08dsl Peyb
IIkana oueHKH YypPOBHS 3HAHUI, YMEHUIl 1 HABBIKOB B KPYIJIOM CTOJIe - podeccuo-
HAJIbHAS [1eJ10Basi pevyb
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9-10 6am10B — npodeccuoHanbHast peyb OTIMYAeTCd MHOOPMATUBHOCTHIO, IOTHYHOCTHIO,
KOMITO3UIIMOHHON CTPOHHOCTBIO; COIEPKUT 5 M OoJiee apryMEeHTOB; BKIIFOUAET dTUKETHBIE (Op-
MYJIBl; COIIPOBOKIAETCS MPE3EHTAlUEN, COOTBETCTBYIOIIEH COBPEMEHHBIM HOpMaM. B peun ot-
CYTCTBYIOT OTCTYIIJIEHUS OT SI3bIKOBOM HOPMBI.

7-8 G6aiioB — npodeccruoHanbHas pedb OTINYAETCS MHPOPMATUBHOCTBIO, JIOTUYHOCTHIO,
KOMITO3UIIMOHHOW CTPOHHOCTBIO; CONEPKUT 3-4 apryMmeHTa; BKIIOYAET STUKETHHIE (OPMYIIbI;
COIIPOBOKIAETCS Mpe3eHTaluei. B peun HaOMOAl0TCSI HE3HAUUTENbHbIE OTCTYIIJICHUS OT SI3bI-
KOBOU HOPMBI.

5-6 6a;10B — B Npo(hecCHOHANbHOM peur HaOIr01al0TCs TOBTOPHI, HApYILIAIOIUE JOrHye-
CKYI0 M KOMIIO3ULIMOHHYIO CTPOMHOCTh M3JIOKEHMS; peUYb COACPKUT MEHEE 3 apryMEHTOB;
BKJIIOYAET 3TUKETHBIE (POPMYIIbI; COPOBOXKAAETCS Mpe3eHTauuel. B peun umeror Mecto Hapy-
LIEHUSI S3bIKOBOM HOPMBI.

3-4 6amna — npodeccuoHalbHas peub Hel0CTaTOYHO MH(OpPMaTHBHA, UMEIOT MECTO MHO-
TOYHUCIIEHHBIE TIOBTOPBI; COAEPKUT 1-2 apryMmeHTa; OTCyTCTBYET Ipe3eHTauus. B peun Habmto-
JAIOTCSL 3HAYUTEIIbHBIE OTCTYIIEHUS OT S3bIKOBOM HOPMBI.

0-2 Gamna - mpodeccuoHanbHas pedb HE COACPKHUT AOCTATOUYHOW MHPOPMALIUHU; OTCYTCT-
BYIOT apIr'yMEHTBI; HE COpa3MepPEHbl KOMIIO3UIIMOHHBIE YaCTH; OTCYTCTBYeT npe3eHTanus. He co-
OJiro1aeTCs SI3IKOBAsi HOpMa.

MaxkcumanbHast cymma 6amioB - 10 Gamos.

Buabl cpeacTB OlleHUBaHMs, IPUMeHsIeMbIX IIPU NIPOBEJACHUH NTPOMEKYTOYHOIN aTTe-
CTAUMHU U HIKAJbI OLIeHKU YPOBHS 3HAHMII, YMEHUI M HABBIKOB NPH UX BbINOJHeHUH (Je-
3aMeH, 2 ceMecTp)

Cpeocmeo oyerHusanuss — IK3aMeHAYUOHHbIE B0NPOCHI
1. Knaccuduxkarust oOIieHus 1o BUaaM, CpeCcTBaM, KaHpam

2. Ilcuxonorus nenoBoro obmenus. Uuausua, Jlnanocts. UnauBuayansHOCTh. JIMUHOCT-
HBI€ YCTAaHOBKH MPO(ecCHOHAIbHOTO KOMMYHUKATOPA.

3. JInuyHas >peKTUBHOCTDH B J€TOBON KOMMYHUKALIUU

4. ®eHOMEHBI TPYNIIOBOTO BIUSHUS: (aCHIUTALUS - MHTUOWUIIUS, TPYIIIOBasi JEHOCTD, Je-
WH/IMBUIYyalIn3alus, KOHQOPMU3M, TPYIIIOBAs MOJISIPH3AINS, OTPYIIUICHUE MBIIIJICHHUS.

5. IlepuentuBHas ctopoHa obmieHus1. DaKkTOPHI, ONMPEIEISIONINE IEPBOE BIIEYATICHHUE.

6. MexaHu3MBl MEXJIMYHOCTHOM TIEPIEIIIUU: BOCIIPUITHE JIPYT Jpyra, camoro ceds, mpo-
THO3MPOBAHUE MOBEJICHHs TapTHEPaA MO OOIIECHHUIO.

7. Kay3anbHas atpulynus. Teopus arpulyuuu Kemm.

8. DddexTs! 1 OMUOKU COUATBHOTO BOCTIPUSATHUS

9. Bapbeps! 001IEeHUS.

10. HeepbanpHasi cTopoHa OOIIEHUS: KHHECHKA, TTPOCOINKA, SKCTPATUHTBUCTHKA, Ta-
KECHKa, MPOKCEMUKA.

11. OcHoBHBIE HEBepOaATbHBIE COOOIIeHUs. MeTa-Tiocianue.

12. Bo3zaeiictBue Ha aynuTopuio (BepOaibHbIE U HEBEPOAIbHBIC CPEJICTBA).

13. WuTepaktuBHas cropoHa obmenus. Ctatyc, posb. Teopun B3auMo1eHCTBUSL.

14. Tpan3axTHbIl aHanu3 Opuka bepHa.

15. Crpareruu u ctuiu noseqeHus (cetka Tomaca-Kuimenna)

16. JenoBas G6ecena kak popma 1eI0BOT0 OOLICHUS

17. Hosepue. [Icuxomornyeckre MEXaHu3Mbl TOACTPOUKHA B KOMMYHUKALIMHU

PI'YTHUC
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18. AxrtuBHOE ciymanue. CTpyKTypa U MEXaHHU3MBbI IIpoLiecca
19. Maunblii pa3roBop kKak Gopma moanep:kaHus JOBEPUTEIHHOTO KOHTAKTa
20. Metoa npUHIMIHAIBHBIX TIEPETOBOPOB.
21. Crparerus «popsiBa» Y. FOpu B BelIeHUH [1EpEroBOPHOro IpoLecca.
22. [TpuHtMIIBEI ¥ TOCTYNIATHI peueBoro oomenus [.I'patica u JI.JInya
23. Cosemanue kak (popma Je10BOro 00meH s
24, Komanzaa: npuHIuns paboThl, TMHAMUKA Pa3BUTHS
25. TexHOIOruy NPUHATUS IPYNIOBLIX PEUIEHUH (MO3rOBOM IITYpM, CUHEKTHKA, IIIECTh
LTSI MBILIUICHUS ).
26. Crpecc B nenoBoii kommyHukaiuu. Craauu crpecca.
27. VYipaBieHueM CTpeccoM.
28. Knaccudukanus aenossix KynsTyp P.JIbrouca
29. Teopus kyneTypHBIX U3Mepenuii [.Xodcreae
30. PeueBbie 1 ICMXOIOrMYECKUE TAKTUKH, CIOCOOCTBYIOIINE YCTAHOBICHHUIO COTPY/I-
HUYECTBA

PI'YTHUC
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7.3. TunoBbie KOHTPOJIbHbIE 32JaHUS WJIH HHbI€ MATEPHUAJIbI, HE00X0AUMBbIE [IJIsl OLEHKH 3HAHNI, YMEHH A, HABLIKOB U (WJIH) ONbITA JeATeN b-
HOCTH, XapaKTePHU3yIOIIHUX ITanbl (H)OPMUPOBAHUS KOMIIETEHIMI B Mpolecce 0CBOEHUs 00

a30BaTeJbHOI NnporpamMmal.

Noni/mi

Pazgen aucuUMIIMHEL
obecreunBaroIvii
(hopMupoBaHUEe KOMIIE-
TEHIUH (WK €€ YaCTH)

Bun u cogeprxanne KOHTPOIHHOTO 3aTaHHS

TpeboBaHus K BHITOJHEHNUIO KOHTPOJILHOTO 3aIaHUsI U
CpoKaMm caauu

OcnogHole acnekmut
peuesoit KOMMyHU-
Kayuu
JIunrBonparmatuye-
CKHUH acCIeKT peue-
BOM KOMMYHUKAIIUH

CuryaunoHnHas 3a7ada- iejoBas oecena

[IpeacraBuTh NUAIOTMYECKUN AETOBOM JUCKYpPC U NHC-
Kypc-aHaJIu3 — B TEYEHUE MecsIa - ceHTa0pb 2023r.

Ocnognble acnekmul
peuesoit KoMMmyHuU-

[IpencTaBuTh KpaTKyl0 XapaKT€pPUCTHUKY HCCIeTyeMOi
KOMITaHUH, KOTOpasi ABJSIETCS aJpecaHTOM JAEJIOBBIX IH-
ceMm. CocTaBbTe [IENIOBBIE NMCbMa M COOTBETCTBYIOLIHE

HAaBBIKOB CITyHIaHUA

Kayuu
2 O T — CocrapieHue €710BbIX MHCEM JUCKYypc-aHainu3bl. B Teduenne Mecsna - oktsops 2023r.
aCIIeKT peueBoil
KOMMYHHKAIIUH
Buovt peuesoit den- IIpoekT BKIItOYAET BBEJIECHUE, TEOPETUUECKYIO, IIPAKTHYE-
meabHoCMU CKYIO YaCTH, 3aKJII0UCHUE
3 CosepiueHcTBoBanue | Kpyribiii cTosn- 3ammra npoeKkToB
HaBBIKOB YCTHOH pe- B Teuenne mecsua — HosiOps 2023 .
qH
Buost peuesoii des- [IpeacraBuTh pe3ynabTaThl ayJUpPOBaHUS Ha MPeNIoKeH-
menpHocmu HYIO TeMY NPO(ECCHOHAIBHOTO OOIIEHUS
4 KonTponbHoe ayaupoBaHue
CoBepIIeHCTBOBaHUE

B Teuenune mecsia — nexadpp 2023r.
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OO1menue kak coy- | MozaenupoBaHue U aHAIU3 OJJHOTO U3 BUIOB JEJIOBOI0O OOIIEHHS [IpeacraButh mpodeccHoHATbHYIO pedb/ MOHOJIOTH-
5 aJIbHO- YECKUU JIeJIOBOM JUCKYPC U IUCKYypC-aHalIu3 — B Te-
HCHXOJOTHICCKAA yeHue mecsna — ¢pespanp 2023r.
npobiema
JlenoBble coBera- MopenupoBaHue 1 aHaJIN3 ICTIOBOTO COBEIIAHUS [IpeacraButh mpodeccHoHANBbHYIO pedb/ MOHOJIOTH-
6 HMSL. YECKUH JIeJIOBOM JUCKYPC U TUCKypC-aHalIu3 — B Te-
yeHue mecsna — mapt 2023r.
Icuxomoruyeckue KoHTposbHOE ayanpoBaHue [IpencraBuTh pe3yabTarTshl ayAUpPOBaHUS HA MPEIIIO-
7 0COOCHHOCTH T1y0- KEHHYIO TeMY ITPO(eCCUOHAIBHOTO O0IIeHUs
JIMYHOTO BBICTYILIIC- B Teuenne mecsima — anpens 2023r.
HUSI
INcuxonoruueckue VY CTHBIN TOKTa] [IpencraBuTh yCTHBIM [OOKJIAQJ Ha MPEII0KEHHYIO
0COOCHHOCTH 11y0- KoHTposbHbIe BOIPOCH! 110 TeMaMm: J[enoBoe o0IeHne: CTPYKTYpa, Temy
JIMYHOTO BBICTYIJIE- | (DYyHKUUH U BUIBL. YIIpaBJIeHHE AeN0BbIM oOuenueM. [leprientuBHast PernameHT 0K1a1a — 5 MUHYT
8 | CTOpOHA AENIOBOT0 O6MIEHHNA. OlueHuBaeTcs: TIyOMHa PACKPHITUS TEMBI U TEXHUKA
peun
B teuenune mecsima — maii 2023 .
OcHoBbI Ticuxosiorud | KOHTpOJIb 110 pe3ysibTaTaM MCUX0JIOTHYECKUX TPEHUHTOB (B (hopme OTBeTHTH Ha MOCTABJICHHBIC BOIPOCHI
JIETIOBBIX KOMMYHHU- | PEIICHHUS TECTOBBIX 3aaHHI) 20 mecmoswvix 3a0anuil
9 Kalluu. B xaoccoom 3a0anuu - 5 eapuanmos omeema, npasuibHull
omeem — 1
Buinonnaemces na mpemoeti yuebuoii nedene 8 ayoumopuu
KoHntposnb no pe3ynbraram TpeHUHTa OTBeTHTH Ha MMOCTABJICHHBIC BOIIPOCHI
20 TeCTOBBIX 3aIaHUI
10 B kakmoM 3a/1aHuH - 5 BAPHAHTOB OTBETA, MPABUIILHbIIM
otBeT — 1
BeinosiHsieTcs Ha TpeThell yueOHOW Heenne B ay JUTOPHU

PTYTUC
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OueHovHbIe CPeACTBA TEKYLIEr0 KOHTPOJIS
Texkymuii KOHTPOJb 1
CuryanuoHHbIe 33/1a4U — J1eJioBasi Decena
1. JonumuTe GpparMeHTsl AUCKYPCOB, IPUHUMAsi BO BHUIMAaHWE KOMMYHHKATUBHYIO 33/1a4Yy,

CTOSIIYIO TIEpe]] CIEIMAIMCTOM B 00JaCTU CepBUCa— YPEryJINpPOBaTh KOMMYHUKATUBHYIO CUTYa-
IIUIO, CHATH PEYEBYIO0 arpeccHio, UCIOJb3Ys TAKTUKH PEYEBOTO MOBEICHHUS, apTyMEHTBI, STUKET-
Hble popMyibl. OXapakTepU3yilTe TAKTUKU PEYeBOrO MOBEIECHUS, apryMEHThI, 0COOEHHOCTHU pe-
YH KJIHEHTA.

FOCI’I/IMHMI/!Q — 06L[4€HH€ adMuHucmpamopa C KJITUEHMOM

Knuenm: 1ns mens 3a6p0HHp0BaH Homep Ha Gamunuio CmupHOB ¢ 3 o 11 mas.
Memneoorcep: .
Knuenm: Uto 3HaYUT TaKOU 6p0HI/I HeT‘7 KaK Her? Yem BrI 31eck BooO1ie 3anunMaerecs? [1030-
BUTE TJIaBHOT'O aIMUHUCTPATOPa WK X03siMHa rocTuHuLpl! CpouHo!
B Bamelt roctuHuiie Ajisi MEHsI HOMEP
Memneoorcep: ..
MeHedofcep .
Knuenm: 51 06MCH$H0 HEJIeITI0 Ha3a][ Hallla KOMIIaHUs 3a0pOHUpPOBAIA
Knuenm: Jla, s mpuexan Ha KOHPEPEHIIUIO
Meneoorcep:
Knuenm: Bee BOIIpoChl HY’KHO pelllaTh ONEPaTUBHO.
Meneoorcep: ..........cooevevuvnna.

FocmuHuua - O6W€Hu€ admunucmpamopa C KIueHmom

Knuenm: C xeM MHE IOTOBOPUTH 1O MTOBOJlY YOOPKH HOMEPOB?

Memneoorcep: . .
Knuenm: FopHHqHHe IJI0XO y61/1pa}oT HOMep [TocTenbHOE Genbe, MONOTEHIa HE MEHSAIOTCS yXKe
3 mHA.

Meneodocep: . .
Knuenm: Yto 3Ha4UT OTEND 3 3Be3)151‘7 Y6I/IpaTBC$I HE HYKHO, eclM 3 3Be3/1bl? S 3amaTtui neHp-
ru. bynbTre mo6e3Hbl 103a00TUTHCS O KaueCTBE.

Meneosncep: .......ccoueeeeeeeine e
Knuenm: 51 Bam ycTporo pekiamy, Majlo He TOKaxeTcs!

Memneoorcep: . e
F ocmuHuya — 06u;eHue AOMUHUCIMPAMOPA C KITUEHMOM

Knuenm: 51 xouy 3a0poHHpPOBaTH B peCTOpaHE Balllel TOCTUHUIIBI CTOJIMK Ha YEThIPEX YeNIOBEK.
K xomy mHe crnenyer oopaTuThes?
Meneoocep:
Knuenm: Mou roctu rypMansl, 4eMm Bbl ux MoxeTe mopagoBarh U, BO3MOKHO, YAUBUTH?.
Memneooicep:
Knuenm: Het, 3To HEe IOJIXOJIHT.
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Memnedoicep:
Knuenm: Ecniu Bce mpoiiieT XopoIo, s 00emia Bac OTIUYHYIO peKiamy !
Memnedoicep:

2. Jlonummure gparMeHTsl AUCKypcoB. OXapakTepu3yWTe OCHOBHYIO MHTEHLMIO MEHEDKEpa U
OTBETHYIO pEakLUI0 TOpHUYHOW. OIlpenenuTe HHTEHLHI0O MEHEIDKEpa, pealu3alus KOTOpOn
criocoO0CcTBOBaa Obl JOCTMXKEHUI0 KOMMYHUKAaTUBHOM LI€JIM — COXPAHEHUIO0 HOPMAJIbHOTO IICH-
XOJIOTMYECKOT0 KJIMMaTa B KOMIAHUM M BBITIOJIHEHHUIO YCIIOBHH TPYIOBOTO JIOTOBOPA pabOTHU-
KaMH.

Tocmunuya — obwenue menedscepa no pabome ¢ NePCOHAIOM C 20PHUYHOU

Meneoacep: Ko mue obpamuics kiuenm ¢ npemensueti Ha nioxyio YyOopky Homepa.
Smom nomep youpaeme Bui, u 51 nedogonen Bawieit pabomoui.

['opuuyHast: 51 04eHb XOPOIIO BBHITIOIHSIIO CBOM OOSI3aHHOCTH, a KITMEHT CaM HE 3HAET, 4ero XO-
Yer.
Memneoorcep:
['opauunas: Y Hac otens 3 3BE3/bl, @ OH JKEJIAeT CEPBUC Ha 5 3BE3I.
Memneoorcep:
T'opruunas: 51 pabotaro y:xe MHOTO JIET, U Ha MEHSI HUKOT/]a He ObLJI0 HapeKaHHIA.
Memneoorcep:
I'opHnynas:
Memneoorcep:

Texkyummii KOHTPOJIb 2

Kpyrabii croa

BoicTyniienue ¢ npogeccuioHaJIbHBIMH pe4aMu

Texkymmii KOHTPOJIb 3
OOyuaroryie B TUYHOM KaOHHETe Ha caiite hittps://rsv.ru/ mpoxoisT AMarHOCTHYECKOE TECTHPO-
BaHUE HAANPO(PECCHOHATBHBIX KOMIETCHIIUN 10 HHCTpyMeHTaM «OMPOCHUK KU3HECTOHKOCTH,
«Ananu3 BepOanbHON HHDOpMAIUNY, «Y HUBEPCAITbHBINA JIMYHOCTHBIA OMPOCHUKY, «AHAIIU3 YU-
cinoBoil nHopmanun», «MOTHBATOPBI B JEMOTHUBATOPEI», «[|eHHOCTHBIE yCTAaHOBKU JIUIAEPCT-
Ba», «OMOIMOHAIBHBIA HHTEIIEKTY», «ONPOCHUK KIMEHTOOPHUEHTHPOBAHHOCTHY, «ONPOCHUK
KOMMYHUKATUBHON IpaMOTHOCTHY, «IlaccHBHBIN CIOBAapHBIN 3amac» B paMkax mpoekta «OueH-
Ka M pa3BUTHE YIPABICHYECKUX KOMIETEHIIUN B POCCHUICKUX 00pa30BaTEIbHBIX OPraHU3AIIIX)
ABTOHOMHOH HEKOMMeEpUECKOH opranuszanuu «Poccust — ctpana Bo3moxkHocTel». 11o pesynbra-
TaM TeCTHpOBaHUS oOyuaroliuecsi pa3zpadaThIBalOT MOJIENb OJHOW M3 HaANpodeccroHalIbHbBIX
KOMIIETEHIIHH (TT0 BRIOOPY B TPYMIAX).

Texkyummii KOHTpPOJIb 4
Tpenunr. Ilcuxosioruyeckas NOCTPOMKA K KJIMEHTY
OHI/IpaHCB Ha JaHHBIC HTPOAOJDKUTEIBHOTO CKPBLITOTO BKIIFOYEHHOI'O IIOJIEBOT'O HaGHIOJIeHI/IH,

HEOOXOJMMO COCTAaBHUTH «IOBEIICHYCCKHI TOPTPET» B3POCIOrO YEJIOBEKAa ¢ IENBI0 TOCICIyIOIIeH
UICHTU(GUKAINKE €r0 C HaOIIoJaeMbIM. B «mopTpere» IOMKHBI OBITh BBIACIECHBI YEPTHI TOBEICHUS
YyelIoBEKa — YepThl IJIaBHBIC, HauOoJiee XapaKTEepPHbIC, HWHAWBHIYyaJbHBIE W BTOPOCTEIICHHBIC,
MajioXapakTepHbIe, OOIIMe; WX COOTHOIICHHE JOJDKHO OBITh MPAaBWJILHO OTPAXKEHO B IEIIOCTHOM
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IIOBCACHUHN YCIIOBCKA, 0e3 MO3anYHOCTU U cxematn3anuu. Kakue ncuxoaorndeckue TakTUKU Bel MoxeTe

MPEAIOKHUTD JJIsI JOCTUIKCHUA B 06H.ICHI/II/I C OTHUM YCJIOBEKOM ITOCTABJICHHBIX KOMMYHUKAaTHBHBIX IeJei.

TecTtupoBanue 3

Texkyuuii KOHTPOJIb 3
TecToBble 3a1aHUA

1.
1.
2.
3.

HpI/I YTCHHUH JOKYMCHTA UCIIOJIB3YCTCs
H3ydaromice 4YTCHUC,

CKaHHUPOBAHHEC,

O3HaKOMUTCIIbBHOC YTCHHUC,

4.1I0MCKOBOE UTCHHE.

2.

Ay,I[I/IpOBaHI/Ie, IIpu KOTOpOM CO6€C€,I[HI/IK CJIymia€T BHUMATCIBbHO U HC BMCIINBACTCA B

9YXKYI0 p€db CBOUMH 3aMCYaHUAMHA, B OCHOBHOM MOJIYHUT, — 9TO:

1.

o

PONE W

9]

9TO:

el oA

PO E

N

Hepe(IeKCUBHOE CITyIIAHNUE;
pedIieKCHBHOE CITyIIIaHUE;
IMIIATUYECKOE CITyIIaHHE;
anmepremnius.

. PerienTUBHBEIMU BUJAMU pequoﬁ JACATCIIBHOCTH ABJIAIOTCA:

IIUCHMO;
TOBOPEHME;
YTEHHUE;
ayJIMpOBaHHUE.

. HpOIIYKTI/IBHBIMI/I BUIaMH pequoﬁ ACATCIIBHOCTHU ABJIAIOTCA:

MUCHMO;
TOBOPEHME;
YTEHHUE;
ayJIMpOBaHHUE.

. AyI[I/IpOBaHI/Ie, IIpU KOTOPOM COBMCHIACTCA IMMOHUMAHUC U COYYBCTBHUC-TICPCIKUBAHUC, —

Hepe(hIeKCUBHOE CITYIIAHNUE;
pedIeKCUBHOE CITyIIaHKE;
HMIIATUYECKOE CIYIIaHNUE;
anmnepuenuus.

. AynupoBaHue, IpU KOTOPOM COBEPILAETCS BEPOSATHOCTHOE MPOTHO3UPOBAHUE, — ITO:

Hepe(hIeKCUBHOE CITYIIAHNUE;
pedieKCUBHOE CIyIIaHUE;
HMIIATUYECKOE CIYIIaHNUE;
AaHTHUIIUIIAIH.

CchUIKH B PE€UHr Ha pe3yJIbTaThbl COIMMOJIOTHYCCKUX I/ICC.]'IG)IOBaHI/Iﬁ — OTO apryMmcEHT:

. K culie

. K Maccam

. K 1emy

. K aBTOPHUTETY.
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8.  Jlnsa ycmemrHoro nenoBoro oOmeHus Hanbonee 3(h()EeKTUBHON SBISIETCS CTPATETHUS:

COTPY/HUYECTBA;
1. corpynHuuecTBa
2. COIEPHUYECTBA;
3. KOH(pPOHTALHUH.

9. Te3uc — aTo:

1. OCHOBHAsI MBICIIb;

2. I0Ka3aTeabCTBO;

3. yKpalleHHie peuu;

4. KOMIIO3ULIMOHHO- PUTOPUYECKUI IPUEM.

10 . K BBICOKOMY CTHIIIO OTHOCHUTCS BBICKa3bIBaHHE:

1. Msl1 He aporHeM B 6010 3a CTONIUILY CBOIO (TIECHS).

2. CxyuHo Ha 3ToM cBete, rocnioaa! (H.I'oroms).

3. He uckymaii mens 6e3 Hyx 161 Bo3Bpatom HesxHocTH cBoei (E.Baparbinckuit).
4. 51 mpaBmy o Tebe mopacckaxy Takyro, Uto xyxe Beskoit mku! (A.I'pudoenos).

11. ITpousHocs 100UICHHYIO peub, CIeNYyeT IPUACPKUBATHCS MPABUIIA:

1. Takas peuyb AOJKHA OBITH BbIIEp:KaHA B CAMBIX TOPKECTBEHHBIX TOHAX;

2. TOBOPHUTH HACKOJIBKO BO3MOKHO OE€3BICKYCHO, UTOOBI pe4b KaK MOKHO MEHbBIIIE HATIOMHU-
Haja TUIIMYHOE OPATOPCKOE BHICTYILJICHUE;

3. peub 10JKHA IPOU3HOCUTHCS HE O0JIee TpeX MUHYT;

4. He crnenyeT ynoTpeOisTh EPKOBHOCIABSIHCKHIE CJIOBA U BBIPAXKEHUS.

12. MuTHHIrOBasi pedb Kak pa3HOBUIHOCTh OTHOCHTCS:
1. K couMaIbHO-TIONIUTHIECKON peuH;

2. K COIMAIbHO-OBITOBOI peyn;

3. K mapiaMeHTCKOU pedw;

4.K IpUBETCTBEHHOMY THILy peU€eil.

13. BeicTymuieHe, NOCBALIEHHOE BOIPOCAM POTALUU KAJAPOB, JOJKHO OBITh:
1. B BLICOKOM CTHIIE;

2. B CpEIHEM CTHUIIE;

3. B IIPOCTOM CTHJIE;

4. B OypJIECKHOM CTUIIE.

14. K BBICOKOH1 JIEKCUKE OTHOCATCS CJIOBA!
1.301umnii, 6yaromonayuune, 6J1aKEHCTBO;

2. UBONMCHBIH, FOJIOBOTAIICTBO, KOJIJIETA;

3. cTOWYeCKu#, MypIypHbIH, 100JECTHBIN;

4. co3epLaronii, MUHUMAJIbHBIN, IPOPOUYECKUH.

15. B BBICOKOM CTHUJIE CIIEYET TOBOPUTD:

1. o0 Bompocax mpou3BOJACTBEHHO-XO3SIIICTBEHHOM €S TEIbHOCTH;
2. 06 uHpAINY;

3. 0 IFOOMMOM 3CTPaATHOM TIEBIIE;

4. o robwmspe.
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16.

NuaTtennusa — 3to:

1. OCHOBHAsI MBICIIb;

2. I0Ka3aTeIbCTBO;

3. HaMepeHHe aJIpecanTa;

4. KOMIIO3ULIUOHHO- PUTOPUYECKUI IIPUEM.

17.

P

18.

He pexoMeHnayeTcst 3akaHYMBATh BBICTYILICHUE
IIYTKOM, HE OTHOCSAILICUCS K JIEeTy;

W3BUHEHHUEM, YTO 3a/IepXkKajl ayJUTOPHUIO;

obmeli hpasoii — BoT u Bce, 4TO 51 XOTEN CKa3aTh;
0J1aroJapHOCTHIO 32 BHUMAHHUE.

Huckypc — 3To

1. cucTema B3aMMOCBSI3aHHBIX, B3aMMOOOYCIIOBICHHBIX 3JIEMEHTOB, S3bIKOBBIX 3HAKOB

2. mpouecc roBOpeHust

3. peueBoe MPOU3BEACHUE, B KOTOPOM HaXOJAT pa3pelieHne KOMMYHUKATUBHBIC IIEJIEyC-
TaHOBKH, MHTCHIMOHAJILHBIC 3aMBICJIbI aBTOpA.

4. TO e, 9TO U TEKCT

19.

1.
2.
3.

[MapanuHrBUCTHYECKUMHU CPECTBaMHU HEBEPOATBLHOTO OOILICHHUS BHICTYAIOT:
ynbIOKa

JUCTAHIMS MEXy OOIIAIONUMHCS

KECTBI

4 . MHTOHALIUA

20. ITo3a 3an0XuUTh PYKH 3a CIIMHY MOKET BbI3BATh IIPEACTABIICHUS:

1.

2.
3.
4

0 Ha]IMEHHOCTHU CYObEKTa;

0 PacTepSHHOCTHU CYOBEKTa;

00 UCKPEHHOCTU CYOBEKTa;

0 XOpOIIEM BOCIIUTaHWUH, IIOJTyY€HHOM CYObEKTOM.

3ananus no ouenke cpopmupoBaHHocTH KomnereHunu YK-3 (3akpsbITOro ruma)

1 O0beHEeHHAs1 TECHBIMHU /1€JIOBHIMM M HPABCTBEHHBIMHM CBSI3SIMH Tpynmna Jjei,
HMeIas o01ue e, B3auMOJAONOJHAIE CIOCOOHOCTH M 00J1aJa01asi Pa3BH-
THIM YYBCTBOM OTBETCTBEHHOCTH 32 JI0CTHKEHHE MOCTABJIEHHbIX I1eJIe.
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 Konnexktun

2 Opranu3zanus

3 Komanna

4 rpymnma

2 BricTyuieHHne, NOCBSALIEHHOE YeCTBOBAHUIO WOUISPA, 10JKHO ObITh:
KoJ1-Bo npaBuJIbLHBIX 0TBETOB - 1

1 B BBICOKOM CTHJIC

2 B CPEIHEM CTHIIC
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3 B [IPOCTOM CTHUJIE

4 B OYpJIECKHOM CTHJIE

3 st yenemHoro 1es10Boro oouienusi HauooJiee 3(p(peKTUBHOI SABJISIETCS CTPATErHs:
Ko.,1-Bo npaBHJILHBIX 0TBETOB - 1

1 COTpYAHMYECTBA

2 COINEPHUYECTBA

3 KOH(POHTAITUH

4 YCTyIKa

4 IIpoayKTHBHBIMH BHAAMH pPeveBOii 1esITeJIbHOCTH SIBJISIIOTCH:
Ko.,1-Bo npaBH/IbHBIX OTBETOB - 2

1 MMHCbMO

2 ayJIMpOBaHue

3 YTEHHE

4 TrOBOpPEHUE

5 AyaupoBaHue, IPH KOTOPOM COBMellaeTcs MOHUMAHUE U COYYBCTBHe-NlepeKUBaHMe,
—310: K0.1-BO IpaBWIBHBIX 0TBETOB - 1

1 HepedIeKCUBHOE CIIyIIaHNe

2 pedIiekCuBHOE CITylIaHue

3 HMIATHYECKOE CIYIIAHUE

4 anmeprenims

6 CchlIKM B peYd Ha pe3yJIbTaThl COMOJOTHYECKHX MCCIIeJOBAHUI — 3TO ApIyMeHT:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 K cue

2 K aBropurery

3 K maccam

4 K nemy

7 Te3nc —3T0:
KoJ1-Bo npaBuJIbLHBIX 0TBETOB - 1

1 OCHOBHAsl MBICTTh

2 JI0Ka3aTeJIbCTBO

3 YKpallIEHUE pedn

4 KOMIIO3UIIMOHHO - PUTOPHUYECKHUI TPHEM

8 BoicTyniieHue, NOCBSIIIEHHOE BONIPOCAM POTALMH KA/IPOB, 10JIZKHO ObITh:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1 B BBICOKOM CTHJIE

2 B CPEJHEM CTHJIE

3 B IIPOCTOM CTHJIC

4 B OYypJIECKHOM CTHJIE

9 Juckypc — 310
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 CHiCTeMa B3aMMOCBSI3aHHBIX, B3ANMOOOYCIIOBIIEHHBIX 2JIEMEHTOB, SI3bIKOBBIX 3HAKOB

2 MIPOIIECC TOBOPEHUS

3 peueBoe NPOMU3BEACHUE, B KOTOPOM HAXOJAAT paszpelieHrne KOMMYHHKAaTHBHbIE IeJIeyCcTa-
HOBKH, MHTEHIIMOHAIGHBIC 3aMBICIIBI aBTOpa

4 TO K€, YTO U TEKCT

10 MakcuMbl, KOTOPbIE SIBJISIIOTCS COCTABJISIIOIIUMY NPUHIUNA BeskiauBocT k. Jlu-

qa:
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Ko.1-Bo npaBHJIbHBIX OTBETOB - 2

CKPOMHOCTH

TaKTa

KadecTBa

KOJIMYCCTBA

Hurenuus —31o
KoJ1-B0 npaBHJILHBIX 0TBETOB - 1

TO K€ CaMOC€, UTO U TEC3HUC

TO K€ CaMO€, 4TO U TEMA

HaMCpPCHUC

000CHOBAHHOCTE peun

JJ151 ycremHoro /1e;10Boro oouiennsi HautoJiee 3¢ ¢ekTHBHOM SIBJISIETCH CTPATErusi:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

COTPYAHMYECTBA

COIICPHHUYCCTBA

KOH(POHTAITUU

Enununeii o01eHns aBJIsieTco:
KoJ1-B0 npaBHJIBHBIX 0TBETOB - 1

TCKCT

IIPEUI0KEHUE

¢bpaza

JTCKYPC

CBo0ogHOe, MPAKTHYECKOE BJIAJCHHE PEeYbI0 HA TAHHOM $f3bIKe, yMEHHE TOBOPHUThH
NPaBUIbHO, 0€rJ10 U JUHAMUYHO MO’KHO CUYMTATh:
KoJ1-B0o npaBWIBHBIX 0TBETOB - 1

SI3BIKOBOM KOMIIETCHITUEN

pEYEBOM KOMITETECHIIMEH

KOMMYHUKATUBHON KOMIIETEHIIUEH

MeXKyIbTypHON KOMIIETEHIIMEN

Ilo3a 32710/KUTH PYKH 32 CIIMHY MOJKeT BbI3BATH NPEACTABJICHUS:
KoJ1-Bo npaBuJIbLHBIX 0TBETOB - 1

O HAAMCHHOCTHU Cy'6"beKTa

0 pacTepsIHHOCTH CyOBheKTa

00 MCKPEHHOCTH CyObeKTa

0 XOpOoIICM BOCIIMTAHUHU, TTOJTYUCHHOM CY6T>CKTOM

Crparernsi B3auMo/ieiicTBHsl, OPHCHTHPOBAHHAS HA ONTHMAJIbHOE yI0BJICTBOPECHHE
HHTEpecoB 00enX CTOPOH
KoJ1-B0o npaBWIBHBIX 0TBETOB - 1

[Ipucnocobnenue

Komnpomucc

CoTpyAHUYECTBO

CornepHUYecTBO

Crparernsi B3aMMOJCCTBHUSI, OPMEHTHPOBAHHASI HA YACTHYHOE YI0BJIETBOpPECHHE
HHTEPECOB MOCPEICTBOM B3aHMHBIX YCTYIOK.
Ko.,1-B0 npaBHJIBHBIX 0OTBETOB - 1
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[Tpucnocobnenue

Komnpomuce

CoTpyIHUYECTBO

ConepHrU4eCcTBO

Cragus crpecca, MOOWIN3YIOIIAsi OPTaHMU3M JIJIsl BCTPEUYM BJMSIHHUS CTpeccopa:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

TPEBOTH

HUCTOIICHUA

COITPOTUBJICHU A

Pa3BUTHUA

Maxkcumbi I'paiica
Ko.,1-Bo npaBHJILHBIX OTBETOB - 3

Maxkcuma crioco0a BBIPAXKXCHUA

Makcuma BEIUKO YIS

Makcuma KoIudecTBa

Makcuma kauecTBa

SA3bIKOBOM KOMIIETEeHIM e BHICTYNAIONIEr0 MOKHO CUMTATD:
KoJ1-Bo npaBuJIbLHBIX 0TBETOB - 1

-

BEJIMKOJICITHOE BJIaJICHUE MAaTEPUAIOM TEMbI BBICTYIUICHHUS, OCHOBaHHOE Ha NIMPOKOH 00-
pa30BaHHOCTH

€r0 BBICOKYIO IPYJIUPOBAHHOCTH BO MHOTHX OOJIACTSX 3HAHUS

IPEKPACHOC 3HAHUC A3bIKa KaK CpCACTBA O6H_ICHI/I$I

HIMPOKOE NMpUBJIeUEeHUE PaKTHIECKOro MaTepuaa

Texnmca, noMoraiasg MOHATHL MBICJIH M YYBCTBa coﬁecezmmca, nmoaaepskaTtb M
HalpaBUTb €ro. Koa-Bo IMPaBUJIBHBIX OTBETOB - 1

pe(l)HeKCI/IBHOe CJIYIIAHUC

OMITATUYCCKOC CIIYIIAHUC

AKTUBHOC CJTYIIAHUC

ITaCCUBHOC CIYHIAHUC

Crnennduueckoii 0c00eHHOCTBIO /1€JI0BOIi KOMMYHUKALINHU SIBJISIETCS:
KoJ1-B0o npaBWIBHBIX 0TBETOB - 1

HCEOTPAaHNYCHHOCTb BO BPEMCH

PErIaMCHTUPOBAHHOCTD

OTCYTCTBHE HOPM M MPABUII

pa3roBop Mo JyliaM

HpOCOlIH‘leCKl/lMH cpeacrBamMu HeBepﬁaJ’lbl—[Ol"O OﬁllleHPlﬂ BBICTYNIAIOT:
KoJ1-BO NpaBWJILHBIX 0TBETOB - 1

yJIbIOKA

AUCTAHIUSA MCKIAY 06LH3.IOIJ_II/IMI/IC}I

KECThI

HUHTOHAIUA

Ha xakxom 3Tane ne10Boii 0ecebl M0JIe3HbI IPHEMbI CHAATHSI HANIPSIZKEHHOCTH, «3a-
HENKU», IPAMOTo 1moaxoaa .
Ko.,1-B0 npaBHJIBHBIX 0OTBETOB - 1

Hayayo Oecemsl

OCHOBHOI1 3Tan
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3 3Tan BhIX0Ia

4 oOparHas CBS3b

25 CocTosiHHE HEOCO3HAHHOTIO /I0BEPHsl, HACTPOEHHOCTH JAPYr Ha Apyra:

Ko.1-B0o npaBWIBHBIX 0TBETOB - 1

1 Oecena

2 Apy>x0a

3 panmopt

4 MOJICTPOITKa

26 Kakoii MeTo1 neperoBopoB OprMeHTHPOBAH HA CJIEAYIONIYIO LieJb: He nodeaa, He X0-
pollNe OTHOLIEHHS, 2 IOUCK PA3YMHOI0 pelieHHsi Mpo0dJieMbl.
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 HIEPEroBOPbI OT BO3MOXKHOCTEH

2 HO3ULIMOHHBIE IEPErOBOPHI

3 NPUHIUIHAIBHBIE TEPETOBOPEI

4 C TO3UIMH CHJIBI

27 «MaJiblil pa3sroBop» B 1eJI0BOM KOMMYHMKAUHMHU BeaeTcs B pamkax: Koa-Bo npa-
BIWJIBHBIX OTBETOB - 1

1 JICTIOBBIX HHTEPECOB TAPTHEPOB

2 JMYHOCTHBIX, HE/IEJIOBBIX MHTEPECOB NMAPTHEPOB

3 po¢eCCHOHATILHBIX HHTEPECOB IMMAPTHEPOB

4 B CTPOTOM COOTBETCTBUH T€ME BCTPEUU

28 Metoa cHATHS HANIPSIZKEHHOCTH KaK CIocod HaYaTh Oeceay:
KoJ1-B0o npaBWIBHBIX 0TBETOB - 1

1 03HayaeT HeMOCPEACTBEHHBIN Nepexo/l K Aeny 06e3 Kakoro Obl TO HU ObUIO BCTYIIJICHHUS.

2 MO3BOJISIET YCTAHOBUTH TECHBIN KOHTAKT C COOCCETHUKOM UYepe3 «TEIIIOe» OTHOIICHHE K
HEMY.

3 MO3BOJISIET KPATKO U3JIOKHUTH CUTYAIMIO WIIA MPOOJieMy, YBs3aB €€ C cojiepkaHueM oOece-
TTBL.

4 CHUMaAET dMOILMOHAIBLHOE MOCIEAEHCTBHE AEJIOBOI0 OOIEHUS

29 Metoa «3alenKmw» Kak cnocod Hayathb Oeceny:

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 03HayaeT HeMOCPEACTBEHHBIN Mepexo/l K ey 06e3 Kakoro Obl TO HU ObUIO BCTYIIJICHHUS.

2 MO3BOJISIET YCTAHOBUTH TECHBIN KOHTAKT C COOECEAHUKOM Uepe3 «TEIUIOe» OTHOIIEHHE K
HEMY.

3 MO3BOJISIET KPATKO M3JI0KUTH CUTYAIMIO WM TPpobJIeMy, yBs3aB ee ¢ copeprkaHueM oece-
JTBL.

4 CIOCOOCTBYIOT CO3JJTaHHUIO HaNpsKeHHOW aTMocdepsl B becesie

30 AyaupoBaHHue, PH KOTOPOM, COBEPIIAETCS BEePOSTHOCTHOE NMPOTHO3HPOBaHHE, —
3T0:

1 Hepe(IeKCUBHOE CITYIIAHNE

2 pedIeKCUBHOE CITyIIaHHe

3 HMIATUYECKOE CIYIIAHUE

4 AHTULMIIALUA

3ananus OTKPLITOI'O THUIIA

3ananme 1. [IpencraBbTe onpeeieHue peueBoil/IeI0BOH KOMMYHHUKAIIUN
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3ananme 2. Tomn-meHemxepbl pecTopaHa B paMKaX KOHKypca «IydlllUd MEHeN-
xep/oduunant/6apMen» OpraHU30BalIN «KPYIIIBIA CTOM» ¢ TeMaTukon «MMumxk npodeccrnona-
nay. Kakue BOmpockl TOMKHBI ObITH MOAHATHI B 00CcyxaeHnu? Kakue ncuxonornyeckue TakTUKA
OyJlyT MOJIE3HBI BBHICTYMAIOLIUM?

3ananue 3 . Uper nenoas Oecena aJIMHHHCTpATopa pectopaHa u KiueHTta. OXapakTepusyiTe Mcuxo-
JJOTUYCCKHUEC TaKTUKHU CIICUaJInCTa, CHOCO6CTBYIOHH/IC COTPYAHHUYCCTBY.

3ananue 4 . Vet nenosas Gecena aJMUHHACTpAaTOpa pectopana u KineHta. OxapakTepusyiiTe pedeBbie
TaKTUKH CIEIUAITUCTA, CIOCOOCTBYIOIINE COTPYHUYCCTRY.

3ananue 5 B opranuzanuu oOIIECTBEHHOTO MUTAHUS PaOOTAIOT MPEACTABUTEIHN PA3HBIX KYIb-
Typ M3 TOCYAapCTB MOCTCOBETCKOTO MpocTpaHcTBa. OxapakTepusyiTe peueBble TAKTUKH CIie-
[IHAJINCTA, CIIOCOOCTBYIOIINE COTPYAHUYECTBY.

3ananue 7. [IpencraBbre onpeseneHne KOMMYHUKATUBHON CUTYal[uu

3ananme 8. Mner nenoas Oecena aIMUHUCTPATOpa PECTOpPaHa C KIMEHTOM. Tema — opraHusa-
IUs1 KOPIIOPATUBHOTO MepoIpusiTsi. KOMMYyHUKAaHTBI HE MOTYT JIOTOBOPHUTHCA O (PMHAHCOBOU
cocrapistoneit. [Ipemioxxure peyeBble TAKTUKU, KOTOPbIE MOT'YT UCIOIb30BATh CHELUATIUCT AJIS
JOCTUKEHUS] KOMMYHUKATHBHBIX LIETEH.

3ananme 9. [IpencraBpre peueBble TAaKTHUKH, CIIOCOOCTBYIOIINE JOCTHIKEHUIO KOMMYHHKATHB-
HBIX LIEJIEH.

3aganue 10. K anmMuHucTpatopy pecropana oOpaTuics KIHMEHT ¢ Kano0oil Ha TUIOXYI0 OpraHu-
3auuio Meponpustua. OH SMOLMOHANEH, arpeccuBeH. CMoaenupyiiTe NOBEJAEHYECKUI OPTpeT
KJIMEHTA.

3aganue 11. [IpencraBpTe onpeneiaeHre apryMeHTalul Kak GUTypbl MBICIIH.

CIIPABEIMBOCTHU ONPEACIEHHOrO Te3HCca

3apanue 12. K agMuHHCTpaTOpy pecTopaHa 0OpaTUIICS KIHEHT C KaJIo0oi Ha TUIOXYI0 OpraHU-
3anuio MeponpuaTua. OH SMOLMOHANEH, arpeccuBeH. [IpeokuTe NCUX0I0rnYecKue TaKTUKN
JUTSL TOCTHXKEHUSI KOMMYHUKATUBHOM I1€JIH.

3apnanue 13 . IlpuBenure npumMepsl HHTETPALIUN

3aganue 14. [IpencraBpTe onpeneneHne HHTErpauu

3ananme 15. OObsicCHUTE CMBICT YIPEXIAIOIeH apryMeHTalun

3ananue 16. O0bsicHUTE collepKaHUE apryMeHTa K MaccaM

3ananme 17. IToyuemy BaxkHO B JIeJIOBOM Oecelie MCMOIb30BaTh ITUKETHBIE (OpMyIbl oOpariie-
HUS, YBOKEHUS U T.1.

3apnanue 18 . IIpencraBeTe Makcumsbl, coctasisitomue [Ipununn koonepanuu I1.Ipaiica.
3ananme 19 . Oxapakrepusyiite makcumy koinundectna [1. ['paiica

3apanue 20. Oxapakrepusyiite MmakcuMy kadectsa I1. I'paiica

3ananme 21 . [IpencraBpTe BUABI pEYEBOU IESITEIBHOCTH

3aganme 22. OnummMre JUYHOCTHBIE YCTAHOBKM NpodeccroHasa, MOBbImaromme 3GQexTus-
HOCTb KJIINEHTOOPUEHTHPOBAHHOTO OOIICHHUS.

3ananue 23. AIMUHUCTPATOpP pecTOpaHa FOTOBUTCS K BBICTYIUICHHIO Ha KOH(pepeHuuu. Tema —
pa3BUTHE MHHOBAIIMOHHBIX HANpaBieHUH B pecTopaHHOM OusHece. Kakue ocCHOBHbIE OCOOEHHO-
ctu peun? Kakue HeoOX0aUMO BBIOpaTh peyeBble TAKTUKH U apryMEHThI?

3ananue 24. MeHemkep Mo nepcoHany MPOBOAUT coBellaHue. Kakue aprymeHThl HE CleayeT
3ananue 25. OxapakTepusyiiTe pedeBble TAKTHKH CIIEHUAINCTA, CIOCOOCTBYIOLINE COTPYIHU-
YECTBY.

3ananme 26. Mner nenosas Oecena. BricTynaer aaMuHUCTpaTop pectopaHa. Tema — cokparie-
HHUE IITAaTOB. AyIUTOpHs HacTpoeHa arpeccuBHO. llpeanoxure Hanbosaee yMECTHbIE pedeBbIe
TaKTUKH, KOTOPbIE MOTYT MCIIOJIb30BaTh CIIELIUAIHUCTHI.

3aganue 27 . PackpoiiTe NOHATHE IICUXOJIOTUYECKAs TIOACTPOIKa

PI'YTUC
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3aganue 28 . YcTaHOBUTE COOTBETCTBUE MOHATUS U ONIPEICIICHUS.

I.CTpaTeI‘I/ISI B3aUMOACHCTBUS: YXO0A, YKIIOHCHUC

A. Kaxiplii 13 y4aCTHUKOB OTCTAMBAET TOJIBKO CBOU
MHTEPECHI, HE CUNTASACH C HHTEPECAMH APYTOTO.

2.Ctparerust B3anMOJICHCTBUS: COTPYAHUYIECTBO

b. YenoBek sxepTByeT IMYHBIME HHTEPECAMH B [IOJIB3Y
MHTEPECOB CONEPHHUKA.

3.Ctparerus B3auMOICHCTBHS: KOMIIPOMHUCC

B. VnoBnerBopennn untepecoB 06ernx CTOPOH 1 CO-
XPAHEHHH MEKINYHOCTHBIX OTHOIICHHIA.

4.Ctparerus B3aMMOJCUCTBUS: YCTYIKa, MTPUCIIO-
coOnenne

I'. Hu onna u3 KOHPIUKTYIONMX CTOPOH HE MOJMyJaeT
YIOBIIETBOPEHUS CIIOJTHA — KaXKABIH BHIHY)KJCH B UEM-
TO NOCTYNHUTHCS CBOMMHU HHTEPECAMHL.

5.CTparerust B3aMMOJECHCTBUS: CONEPHUYECTBO

JI. CtpemiienneM yiTH OT KOH(IHKTA

3aganue 29. Onumure pakTopbl HEBEpOATBHOTO BO3ACHCTBUS Ha Ay TUTOPHIO.
3apanme 30. Ha ocHOBe Kakux cucTeM nepeaercsi HeBepOanbHas nHpopMmarys?
3aganue 31. Onumure HeBepOaIbHbIE MPU3HAKK YBEPEHHOT'O TIOBEICHUSI.
3aganue 32 . YCTaHOBUTE COOTBETCTBUE MOHATUS U ONIPEACIICHHUS.

1.OTKpBITHII BOIIpoC

A. B dopmynupoBke Bompoca COAEPIKATCS BapHAHTHI
OTBETA

2.3aKpbITHIN BOMIPOC

b. IIpeanonaraer pa3BepHyThIE OTBETHI, B KOTOPBIX CO-
OeceTHMK BBICKa3bIBaeT CBOE MHEHHE CBOOOJHO.

3.AnpTepHATHBHBIN BOIIPOC

B. B oTBeTe Ha Bonpoc HET 3apaHee TOTOBOIO 3HAHUS

4 TIpobneMHBIi BOTIPOC

I'. [IpeamnosaraeT OAHO3HAYHBIA OTBET: J]a/HET, COOOIIe-
HHE Yero-Iub0 TOYHOTO — AThl, BECa, BETA U T.IL.

3aganue 33. YCTaHOBUTE COOTBETCTBHE IOHATHUS M ONPCACIICHUA

1. ®donernueckuii 0apbep

A. HECOOTBETCTBHE CTWISI PeYH KOMMYHHMKATOpa U CH-
Tyaluy OOIIEHUS WM CTWIA PEYH U aKTyaJbHOTO ICH-
XOJIOTHYECKOTO COCTOSIHMS ITapTHEpa M0 OOIIEHUIO

2. CemaHTHUecKHil Oapbep

b. 6apLep CBsA3aH C HCAOCTATKAMHU pEYH: CIIMIIKOM TH-
Xasl pe4b, CIUIIKOM 6BICTpa$I pC€4b, MOHOTOHHAs pEYb,
May3bl, IIPOIJIaThIBAHUC CJIOB

3. Crumiuctuueckuit Oapsep

B. 5oruka paccyxaenus, npeanaraeMas KOMMYHHUKaTO-
POM, KaXKeTcsl HEBEPHOH €ro MapTHepY 110 OOIIEHHIO

4. Jlormueckwuii 6aprep

I'. HenmoHMMaHME CBS3aHO C Pa3IMYMAMH B CHCTEMax
3Ha4YeHUH (Te3aypycax) yIaCTHHKOB OOIICHUS

3ananue 34. Uto Takoe «Majblii pa3roBOp» B JAEIOBOM OOIICHHUH?
3apanme 35. OxapakTepu3yuTe )KeCThl C TOUYKU 3PEHUS CTUIIMCTUYECKON OKPACcCKU

3amganme 36 . Uto Takoe smmnatus?

3aganue 37. [IpencraBpTe cOCTaBISIIOIINE KOMMYHUKATUBHOM CUTYyallMH
3aganue 38. OCHOBHBIE TEXHHUKH, UCIIOJIB3yEMBIE B MAJIOM Pa3roBOpe
3ananue 39 . Ilenb «Manaoro pasroBopa» B 1€I0BOM OOIEHUH?
3ananue 40. I[IpencraBbTe onpezeneHne NparMaTHIECKOi JIMHIBUCTUKU

3ananus no oueHke cpopMupoBaHHOCTH KoMneTeHuun YK-4 (3akpbITOro tuma)

1 IIpu yTeHHHN JTOKYMEHTA UCNOJb3YeTCsl BUJ YTEHUS .

Ko.,1-B0 npaBHJIBHBIX OTBETOB - 1

1 M3ydJaroniee YTeHUe
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ITIOMCKOBO€ UTCHHUEC

CKaHHUPOBAHUC

(O3HaKOMHTEILHOE YTCHHE

N|BIWiIN

AyaupoBaHue, IPU KOTOPOM, co0eceTHUK CJIYHIaeT BHUMATEJIbHO U He BMeIIMBAaeTCs
B YYKYI0 pe4b CBOMMU 3aMeYAHUSIMHU, B OCHOBHOM MOJIYUT, — 3TO:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

HepedIIeKCUBHOE CITYIIIAHNE

pedieKCUBHOE CITyIIaHKe

OMITAaTUYCCKOC CIIYIIAHUC

AITICPHCTIINA

WA IWN -

PeuenTHBHBIMH BHIAMH Pe4eBOii 1eITeJILHOCTH SIBJISIIOTCS:
KoJ1-B0o npaBHJIBLHBIX 0TBETOB - 21

IIMUCBbMO

AyIUPOBAHNUC

YTCHHUC

T'OBOPCHUC

AR WINF

IIpoayKTMBHBIMH BHIAMHU pPedeBOi 1eATeIbHOCTHU SABJIAIOTCSH:
Ko.1-Bo npaBHJIbHBIX OTBETOB - 2

IIMCBMO

AyIUPOBAHNUC

YTCHHC

TOBOPEHHE

OB IWIN -

AyaupoBaHue, IPH KOTOPOM COBMeEIIAeTC MOHUMAaHUE H COYYBCTBHE-IIePeKUBAHME,
—310: K0.1-BO NpaBWIBHBIX 0TBETOB - 1

Hepe(l)HeKCI/IBHOG CJIYIIAHUC

pedIeKCUBHOE CITyIIaHNE

OMITAaTHYCCKOC CIYHIAHUC

Alnepuenumsa

OB WN -

CchUIKH B peuM Ha pe3yJibTaThl CONMOJIOTMYECKHX UCCIEJOBAHNN — 3TO AapPIryMeHT:
KoJ1-B0o npaBWIBHBIX 0TBETOB - 1

K cune

K aBropurery

K maccam

K neny

~N (PR WIN

Te3uc —a3T0:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

OCHOBHAas MBbICJIb

J0Ka3aTcJIbCTBO

YKpalllEHUE peun

KOMITO3UIIMOHHO- PUTOPUYECKUN NTPUEM

O P WNF-

BeicTynuienue, nocBsileHHOE BONPOCAM POTAIMH KAAPOB, 10JKHO ObITh:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

B BBICOKOM CTHUJIC

B CPEIHEM CTHIIE

B IIPOCTOM CTHIIC

BAIWIN|F-

B OYpJIECKHOM CTHJIC

PI'YTHUC
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9 Juckypce — 310
KoJ1-B0 npaBuJILHBIX 0TBETOB - 1

1 CHUCTEMA B3aMMOCBSI3aHHBIX, B3aUMOOOYCIOBIEHHBIX 3JIEMEHTOB, SI3BIKOBBIX 3HAKOB

2 MIPOLIECC TOBOPEHUS

3 pedeBoe MPOU3BEACHUE, B KOTOPOM HAXOMSAT pa3pelieHne KOMMYHUKATHUBHBIC 1I€JIeyCTa-
HOBKH, WHTCHIIMOHAJIBHBIC 3aMBICIIBI aBTOPA

4 TO XK€, YTO U TEKCT

10 MakcuMbl, KOTOPbIE SIBJISIIOTCS COCTABJISIIOIIUMY NPUHIUNA BeskiauBocTr k. Jlu-
qya:
KoJ1-Bo IpaBHJILHBIX OTBETOB - 2

1 CKPOMHOCTH

2 TaKTa

3 KadecTBa

4 KOJIMYEeCTBa

11 HHTEHIUA — 3TO
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 TO € CaMOoe, YTO U TE3HC

2 TO JK€ caMoe€, YTO U TeEMa

3 HaMepeHue

4 000CHOBAHHOCTb PEUH

12 JJ1s1 ycnemHoro 1e;10Boro oouennst HanooJiee 3¢ ek THBHOM SIBJISAETCHA CTPATErusl:
KoJ1-B0 npaBuJILHBIX 0TBETOB - 1

1 COTpYAHMYECTBA

2 CONEPHUYECTBA

3 KOH(POHTAITUH

13 Eannuneii o01menus saBjiasieTcs:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 TEKCT

2 MIpeITIOKEHNE

3 ¢bpaza

4 JIMCKYPC

14 CBo000aHOE, IPaKTHYECKOE BJIaJeHNE PeYbl0 HA JAHHOM f3bIKe, YMeHHE FOBOPHUTH
NPaBUJILHO, 0€rJ10 U JUHAMHYHO MOKHO CYHUTATH:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 SI3BIKOBOM KOMIIETECHITUEN

2 peYeBOil KOMIIETEHIIUEN

3 KOMMYHUKATUBHON KOMIIETEHIIUEH

4 MeXKynbTypHON KOMITETEHIIHEN

15 Ilo3a 32/10KUTH PYKH 32 CIIMHY MOJKeT BbI3BATH NPEACTABJICHUS:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1 0 HaJ]MEHHOCTHU CYObEKTa

2 0 PacTEPSIHHOCTH CYOBEKTa

3 00 MCKPEHHOCTH CyObeKTa

4 0 XOpOIIIEM BOCITUTAHUH, TIOJTYYCHHOM CYObEKTOM

16 ZKect noTupaTh pyKHu y10BJI€TBOPEHHO WIH NMPeIBKYHIAS YI0BOJIbCTBHE SIBJISETCH:

PI'YTHUC
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Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1 CTHJIMCTUYECKU CHUKCHHBIM

2 CTHJINCTUYECKH BO3BBIIICHHBIM

3 BYJIbI'apHBIM

4 CTHJIMCTUYECKU HEUTPAIbHBIM

17 IMapajuHrBUCTHYECKHE CPEACTBA O00IIEHHUS — ITO:
Ko.,1-Bo npaBHJILHBIX 0TBETOB - 1

1 WHTOHAITUS

2 YKECTBI

3 10361

4 ITYMBI

18 YMeHHne y4YMTBHIBATH BO3PACT, 10JI, HAIIMOHAJBHOCTH CJylIATe/ e, UX 00IIeCTBeH-
HOe M0JI0KeHne U 00pa3 KU3HU OTHOCHTCS:
KoJ1-Bo npaBuJIbLHBIX 0TBETOB - 1

1 K JJMHTBOIIParMaTU4eCKONW YacTH KOMIIETEHIIMU opaTopa

2 K MPEIMETHON KOMIIETEHIIUN

3 K apryMEHTallMOHHOMY KOMIIOHEHTY OPaTOPCKON KOMIETEHIIUN

4 K IPAKTUYECKOMY OIIBITY B IMOJIMTHYECKOH cepe

19 Maxkcumbl I'paiica
Ko.,1-Bo npaBHJILHBIX OTBETOB - 3

1 Maxkcuma crioco0a BEIPaKEHHSI

2 MaxkcrMa BeTHKO YIS

3 MakcrMa KOJTHIecTBa

4 MaxkcrMa KayecTBa

20 SA3bIKOBON KOMIIETeHIHENH BHICTYNAIONIET0 MOKHO CUUTATD:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 BEJIMKOJICITHOE BJIA/ICHHE MaTepUaIOM TeMbI BHICTYIUICHHS, OCHOBAHHOE Ha IIUPOKOU 00-
pa30BaHHOCTH

2 €ro BBICOKYIO DPYIUPOBAHHOCTH BO MHOTHUX O0JIACTSX 3HAHUS

3 MIPEKPACHOE 3HAHUE SA3bIKA KaK CPEJICTBA OOIIECHMS

4 IIMPOKOE MpUBJIeUeHUE PaKTUIECKOro MaTepuana

21 TexHuka, MOMOraliuasi MOHATb MbBICIH U YYBCTBa co0eceJHMKA, MOJAEPKATH H
HanpaBuTh ero. KoJji-Bo npaBuJIbHBIX OTBETOB - 1

1 pedIeKCUBHOE CITyIIaHHe

2 SMIIATUYECKOE CITYIIAHUE

3 aKTUBHOE CITyIlIaHUE

4 ITACCHBHOE CIyIIAHHE

22 Crnenuguyeckoii 0cCO0€HHOCTBIO /1€10BOil KOMMYHHMKAIIUM ABJISIETCH:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 HEOTPaHUYEHHOCTH BO BPEMEH

2 periiaMeHTUPOBAHHOCTh

3 OTCYTCTBHE HOPM U MPABUII

4 pas3roBop 1Mo Ayuam

23 IIpocoguyecknmu cpeacTBAMU HeBepOATBLHOT0 00LIEHHS BLICTYNAKOT:
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

1 yIIbIOKa

PI'YTHUC
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JUCTAHIIUS MEKTy OOIIArOIMMUCS

KECThI

AW

HMHTOHAaNMA

Ha kakom 3Tamne ne10Boi 0eceabl M0JIe3HbI PUEMbI CHATHSI HANIPSKEHHOCTH, «3a-
LHenKn», NPpsIMOro moaxoaa .
KoJ1-Bo npaBuJIbLHBIX 0TBETOB - 1

Haydayo Oecemnl

OCHOBHOI1 dTaI

9Tall BBIXO4a

oOpaTHas CBS3b

CocTosiHHE HEOCO3HAHHOTIO /I0BEPHsl, HACTPOEHHOCTH JAPYT Ha Apyra:
KoJ1-B0 npaBWIBLHBIX 0TBETOB - 1

Oecena

Apyx0a

panmnopt

MOACTPOMKA

Kakoii MeTO1 meperoBOpoB OPMEHTHPOBAH HA CJEAYIOINYIO LeJib: He mo0eaa, He X0-
polye OTHOIIEHHS, 2 IOMCK Pa3yMHOI0 pelieHus NpoodJieMbl.
KoJ1-Bo npaBWJIBLHBIX 0TBETOB - 1

[IEPErOBOPHI OT BOZMOKHOCTEN

MO3UIMOHHBIC IICPCTOBOPLI

IMPUHIUITHAIBHBIC IICPETOBOPHI

C TIO3HMIIMH CHUJIBI

«Maublil pa3roBop» B 1€J10BOH KOMMYHHKAIMH Beaercs B pamkax: KoJi-Bo npa-
BWJIBHBIX OTBETOB - 1

ACJIOBBIX UHTCPCCOB IMTAPTHCPOB

JIMYHOCTHBIX, HCACIJIOBBIX MHTCPCCOB IMTAPTHCPOB

HpO(i)CCCI/IOHaJ'H)HBIX HHTCPECOB MMAPTHCPOB

B CTPOTOM COOTBETCTBHUH TEMEC BCTPCUU

Metoa cHATHS HANIPSIZKEHHOCTH KaK CIOc00 HAa4YaTh Oeceny:
KoJ1-Bo npaBuJIbLHBIX 0TBETOB - 1

03HA4aeT HeMOCPEICTBEHHBIN Nepexos K Jieny 0e3 Kakoro Obl TO HU ObUIO BCTYIUICHHUS.

MO3BOJISIET YCTAHOBUTH TECHBIM KOHTAKT ¢ COOCCEIHIKOM Yepe3 TEIIoe» OTHOIICHHE K
HEMY.

MO3BOJISIET KPATKO M3JIOKHUTH CHTYAIHIO WM TIPoOIieMy, YBS3aB €€ C cojepKaHueM Oece-
B

CHHMaeT SMOLIMOHATIBHOE IOCAEACHCTBHUE AEIOBOIO OGU.ICHI/IH

29

MeTon «3anenkm» Kak cnocod Hayath Oeceny:
KoJ1-B0o npaBWIBHBIX 0TBETOB - 1

[EY

03Ha4YaeT HEMOCPECTBEHHBIN NTEPeX0/] K Jeiry 6€3 Kakoro Obl TO HM ObUIO BCTYIUICHHS.

MO3BOJISIET YCTAHOBUTH TECHBIM KOHTAKT C COOECETHUKOM UYepe3 «TEIIoe» OTHOIICHUE K
HEMY.

MO3BOJISIET KPATKO U3JIOKUTH CUTYAIMIO WM IpobieMy, YBA3aB €€ ¢ cojiepkaHueM Oece-
TTBL.

CIOCOOCTBYIOT CO3/IaHUIO HAMPSHKEHHON aTMocdepsl B Oecese

30

AyaupoBaHue, NPH KOTOPOM COBEPIIAETCS BEPOSTHOCTHOE MPOTHO3HPOBaHUE, —
3TO:

PI'YTHUC
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HepedIeKCUBHOE CIIyIIaHNe

pedIIeKCUBHOE CITYIIIAHKE

OMITATUYCCKOC CIIYHIAHUEC

AIWN|F-

AHTHUIUIIAIA

33[[3HI/IH OTKPLITOI'0 TUIIA
3ananue 1. lIpeacraBbpTe onpenesieHne pedyeBoil TAKTHKH
3apanme 2. PaccMoTpute dparMeHT aenoBoi Oecenpl odumnmanTa pecropaHa u kimeHra. Oxa-
paKTepu3yiTe peueBoe MOBEACHNUE CIIELUAINCTA.
3apanme 3. OxapakTepu3yiTe peueBoe MOBEACHUE KIUEHTA. 3aJaHue 2
3ananue 4. PaccmoTpuTe parMeHT AeNI0BOi Oecenbl aIMUHUCTPATOpa PeCTOpaHa M KIMEHTA.
OxapakTepu3yiTe peueBoe MoBeIeHUE CIIeIHATICTA.
3aganue 5. OxapaktepusyiTe peueBoe MoBeJeHUE KIIMeHTa. 3a1anue 4
3ananue 6. OxapakrepusyiiTe MCUXOJIOTHYECKUE TAKTUKH CIIELUAIUCTA, CIIOCOOCTBYIOIIHNE CO-
TpyaHudecTBy. CM. 1uanor B 3a/1aHuu 4.
3ananme 7. [IpencraBbre onpeeneHne KOMMYHUKaTUBHOW CUTYyallun
3ananue 8. Vner nenosas Oecena aAMUHUCTpATOpa PECTOpPaHa C KIMEHTOM. Tema — opraHusa-
1Usl KOPIIOPATUBHOTO MeponpusiTusi. KOMMYHUKAaHTBI HE MOTYT JOTOBOPHUTHCS O (PUHAHCOBOM
cocrasistoueil. [Ipemyioxure peueBble TAKTUKH, KOTOPbIE MOTYT MCIIOIb30BaTh CIIELUATIUCT JIJIs
JTOCTHKEHUSI KOMMYHUKATUBHBIX LIEJCH.
3ananue 9. [IpencraBpre peyeBbIe TAKTHUKH, CIIOCOOCTBYIOIINE JOCTIKEHUIO KOMMYHHKATHB-
HBIX LIEJIEH.
3apanue 10. K aqmunuctpaTopy pectopana oOpaTHICs KIHUEHT C XKalo00il Ha TUIOXYI0 OpraHHu-
3anmio Meponpuatra. OH SMOLMOHANIEH, arpeccuBeH. CMOAenupyiTe NOBEAEHYECKUI OPTPET
KJIUEHTA.
3ananme 11. [IpeacraBeTe onpeaeneHne apryMeHTalud KaK (GUTypbl MBICIIH.
3apanue 12. K agMuHHCTpaTOpy pecTopaHa 0OpaTUIICS KIUEHT C Kajlo00i Ha MIOXYI0 OpraHu-
3anuio MeponpuaTaa. OH SMOLMOHANEH, arpeccuBeH. [IpeokuTe NCUX0I0rnYeCKUe TaKTUKU
JUTSL TOCTHYKEHUSI KOMMYHUKATUBHOM I1€JIH.
3apanue 13 . [IpuBenure npumMepsl HHTETPALIAN
3aganue 14. [IpencraBpTe onpeneneHre HHTErpauu
3ananue 15. OOBACHUTE CMBICH YIIPEXJAIOIIEH apryMeHTaIuH
3ananue 16. OObscHUTE COJEpKaHUE apTyMEeHTa K Maccam
3ananue 17. Iloyemy BakHO B JIeJIOBON Oecelie MCMOIb30BaTh ITHKETHBIE (OpMyIbl oOpariie-
HUS, YBOXKEHUS U T.1.
3ananue 18 . IlpencraBbre Makcumsbl, coctaBisitomue IIpunuun koonepanuu I1.I'paiica
3ananme 19 . Oxapakrepusyite makcumy konmdectna [1. ['paiica
3apanue 20. Oxapakrepusyiite MmakcuMmy kadectsa I1. I'paiica
3ananme 21 . [IpencraBpTe BUABI pEYEBOU IEATEILHOCTH
3ananme 22. OnummMre JUYHOCTHBIE YCTAaHOBKM MpodeccroHalia, MOBBILAONME PPEeKTHB-
HOCTb KJIINEHTOOPUEHTHPOBAHHOTO OOIICHHUS.
3ananme 23. K kakomy 3¢ddexry BocnpusTist MOXKHO OTHecTH nuTaty u3 «Kpeiiepopoii cona-
» JI. H. Toncroro? «YnuBUTENbHOE N1€710, KaKas MojHast ObIBaeT WILITIO3US TOTO, YTO KpacoTa
ecTb 100po. KpacuBast )KeHIIIMHA TOBOPUT TIIYIIOCTH, ThI CIYIIACIIb U HE CIBIIIMIIL [NIYIIOCTEH,
a capluib yMHOEe. OHa TOBOPUT, AeNaeT raJlocTH, a Thl BUAUIIL 4TO-TO Muuoe. Korna ke oHa
HE TOBOPUT HU IJIYNIOCTEH, HU rafOCTeH, a KpaCUBO, TO CeHYac yBEpsCIIbCs, YTO OHA YyAO KaK
YMHAa U HPaBCTBEHHAY.
3ananue 24. YcTaHOBUTE COOTBETCTBUE MOHITHS U ONPEIACICHUS
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1. Wnentudukarms

A. Mexannsum MHTEPIIPETalluy HOCTYIKOB U YYBCTB JPYroro yeso-
BeKa

2. Dwmmnarus

b. Mosnanue mpyroro uemosexa, ocHoBamHOE Ha (opMHpPO-
BaHHU YCTOHYHUBOTO IIO3UTHBHOTO YyBCTBA K HEMY

3.  Arpakums

B. IIpennonoxenne o BHyTpeHHEM COCTOSHHM IPYroro ue-
JIOBEKAa Ha OCHOBE TOTMBITOK MOCTaBUTH Ce0sl HA MECTO MapT-
Hepa

4. Crepeorunmsanus

F.:)MOIII/IOHaJ'H;HOQ COIICPEIKUBAHUE IPYTOMY YEJIOBEKY

5. Peduexcus

J1. Bocmpusitie napTHEpa Ha 0CHOBE HEKOETO CTEPEOTHIIA

6. KayzanpHas aTpuOymnms

E. MexaHu3M CaMOIIO3HAHHS Ha OCHOBE CIIOCOOHOCTH npea-
CTaBJIATh KaK Y€JIOBEK BOCIIPUHUMACTCS MMapTHEPOM I10 o0iire-
HUIO

33&3HH€25.‘YCTaHOBHTeCOOTBGTGHMR:HOHHTHHIIOHpeHeHeHHH.

1.IlepuienTuBHast cTopoHa O0IIEHUs

A. O6meH nHpopManHel MeX Ty JIFOIbMU

2.MlHTepakTUBHAS CTOPOHA OOIICHUS

b. IIponecc BocnipusiTus J10JIbMU JAPYT APyTa

3.KoMMyHHKaTHBHAs CTOPOHA OOIIEHUS

B. Opranuzanus B3auMOJICUCTBUS MEX]Y WH-
JOUBUIAMU

3amanne 26 . IlocTaBbTe 1i€JIb Ha CaMOPA3BUTHE SMOIIMOHAJIBHOTO MHTEJUICKTA.
[Ipopaboraiite 11€/1b 10 cXeMe IieernoIaranus «Xopoiro chopMyIHPOBaHHBIN pe-

3yJbTaT».

3amanue 27 . PaCKpOWTE NOHATUE IICUXOJIOTUYECKAs ITOICTPOMKA
3agaunue 28 . YCTAHOBUTE COOTBETCTBUE MOHATHS U ONIPEIACIICHUS.

1.Ctparerus B3auMOJICHCTBUSA: YXO/I, YKIOHE-
HUE

A. Kaxplit u3 YYaCTHUKOB OTCTAaMBAET TOJILKO CBOU
HWHTEPECHI, HE CUUTAACh C UHTEPECAMHU JIPYroro.

2.Ctparerust B3auMOJICHCTBUS: COTPYJHUYE-
CTBO

b. Yenosek sxepTByeT TMUHBIMU HHTEPECAMH B MOJIB3Y
HMHTEPECOB CONEPHUKA.

3.Crpaterus B3auMOJEHCTBUS: KOMIIPOMHUCC

B. ViosnerBopenuu nuTepecos 06eux CTOPOH U ¢O-
XpaHCHNUH MCKIIMIHOCTHBIX OTHOILIEHUH.

4.Ctparerusi B3auMOJICHCTBUS: YCTYIKA, MPU-
croco0IeHne

I'. Hu onna u3 KoHQIMKTYIOMIMX CTOPOH HE MOTydaeT
YIOBIIETBOPEHUS CIIOJTHA — KaXK/IbI BHIHY)KJICH B UEM-
TO NOCTYNHUTHCS. CBOUMHU HHTEPECAMH.

5.Crpaterus B3aMMOJCHCTBHSI: CONEPHUYECT-
BO

JI. Crpemnenuem yiitu oT KoH(IMKTa

3aganue 29. Onumure pakTopbl HEBEPOATBHOTO BO3ACHCTBHS Ha Ay TUTOPHIO.
3apanue 30. Ha ocHOBe Kakux cucTeM nepeaaercs: HeBepOanpHas nHpopmarys?
3aganue 31. Onuiure HeBepOaIbHbBIE MPU3HAKN YBEPEHHOT'O TOBEICHUS.

3aganue 32 . YCTAaHOBUTE COOTBETCTBUE MOHSITHUS U ONIPEACITCHUSA.

1.OTKpBITHIN BONPOC

A. B dopmynupoBke Bompoca COAEpIKATCS BapHAHTHI
oTBETa

2.3aKpbIThIN BOIIPOC

b. [Ipeanonaraer pa3BepHyThiE OTBETHI, B KOTOPHIX CO-
OeceTHHK BBICKAa3BIBAET CBOE MHEHHE CBOOOIHO.

3.AnbTEpHAaTUBHBIN BOIIPOC

B. B oTBeTe Ha BOIIpOC HET 3apaHee rOTOBOTO 3HAHUSA

4.IIpobnemMHBINA BOIIPOC

I'. [Ipennonaraer oqHO3HAYHBIA OTBET: Ja/HET, COOOIIIE-
HHE 4er0o-I100 TOYHOrO — JaThl, Beca, [IBETa U T.II.

3aganue 33. YcTaHOBHUTE COOTBETCTBHE TMOHATHS U OIIPCACIICHU A

5. donernueckuit 6bapbep

A. HECOOTBETCTBUE CTHIIL peun KOMMYHHKATOpa U CU-
Tyalluu OGIIIGHI/IH WA CTUJIA PE€UHd U aKTyaJIbHOI'O IICHU-
XO0JIOTMYCCKOro COCTOAHNA NapTHEPA 110 06H1€HI/I}O
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6. CemaHTHYECKHUU 6ap1,ep b. 6ap1,ep CBsI3aH C HEJOCTAaTKaMHU PEYM: CIHMIIKOM TH-

Xas pcyb, CIMIIKOM 6I>ICTpaH p€4b, MOHOTOHHAsA peCUb,
Tay3bl, IPOrjaTbiIBAHUEC CJI0B

7. Crumuctuyeckuil 6apbep B. noruka paccyxaeHusi, npejajgaraemas KOMMYHHKATO-
POM, KXKETCs HEBEPHOU ero mapTHepy Mo OOLICHUIO
8. Jlormueckuii 6apbep I'. HeMOHMMAaHWE CBS3aHO C PA3IUYUSIMU B CHCTEMaXx

3Ha4YCHNH (Te3aypycax) YIaCTHHKOB OOIMICHUS

3ananue 34. UTo Takoe «Majblii pa3roBOp» B JAEIOBOM OOIICHHUH?

3apanmne 35. OxapakTepu3yuTe KeCThl C TOUYKU 3PEHUS CTUIIMCTUYECKON OKPacCKU
3aganme 36 . Uto Takoe smmnatus?

3ananue 37. [IpencraBpTe cOCTaBIISIONINE KOMMYHUKATUBHON CUTYallUU
3ananue 38. OCHOBHBIE TEXHUKH, UCIIOJIb3yEMbIE B MAJIOM Pa3roBOpe

3apanue 39 . [lens «Manoro pa3roBopay B JIeI0BOM OOIIICHUU?

3apanmue 40. IIpencraBpre onpeneneHrue NparMaTUH4eCKon JIMHIBUCTUKHI

7.4. Conep:xkanue 3aHATHH
IIpakTnyeckoe 3ansTue 1.
Buja npakTH4ecKoro 3aHATHS: CUTYallMOHHO-POJIEBasl UTPa
Tema u conep:xkanue 3aHaTHsI: OCHOBHBIE TIOHATHS TEOPUU PEYEBON KOMMYHUKALIUU
Heab 3aHATHA: PACCMOTPETh POJIb PEYEBO KOMMYHHUKAIIMN B «KOHTAKTHOM 30HE»
IIpakTHyecKue HABBIKM: YMEHUE MOJICITHPOBATH KOMMYHHKATUBHYIO CUTYAITUIO
IIpono/xuTebHOCTD 3aHATHS — | yac (3aouHast popma oOyuenus — 0,25 gac)

I[IpakTuyeckoe 3ansATHE 2

Bux npakTuyeckoro 3aHSITUS: PEIICHNE CUTYAIlMOHHBIX 3a/1a4- JieyioBas becena.

Tema u cogep:xaHue 3aHATHA: JIMHTBOIIparMaTU4YECKUN ACIEKT PEYEBOM KOMMYHHKa-
uuu. KoMMyHUKaTUBHAsE CUTyallMsi U €€ COCTaBISIOIIME: OPraHW3alMOHHAs COCTaBJISIOLIAS:
o003HaueHHne agpecanta, 0003HAUCHUE ajJpecara, BPeMsl peyeBOro (KOMMYHHMKATHBHOTO aKTa),
MECTO PeueBOro (KOMMYHHUKATHBHOTO aKTa); TEMAaTHUYeCKas COCTaBISAIONIAS: OMpeIesieHue OcC-
HOBHOM TE€Mbl; MHTCHIIMOHAJIbHAS COCTABJISIIOIIAS: OMPEACICHUE OCHOBHOW HMHTeHUMU. Dperim
Kak MOJEIb KOHKPETHOW PEYEeBOM CUTYyallUH U CTEPEOTHUIl PEUEBOr0 MOBEIAECHHUS. YUYACTHUKU
PO ECCHOHAIIBHOTO OOIICHHS.

esb 3aHATUSA: HAYYUTH CTYJIECHTOB XapaKTEPU30BaTh U aHAIU3UPOBATh KOMMYHUKATHB-
HYIO CUTYallll0, CUUTHIBATh WH(OOPMAIUIO O COOECEeTHUKE, UCXOIS U3 CTaTYCHO-POJIEBBIX MPH-
3HAKOB, MHTCHIIUH yYaCTHUKOB MPO(ECCHOHATBLHOTO OOIIEHUS; OTPad0TaTh pa3InyHbIe (HpeiiMbI
CTaHJIAPTHBIX W HECTAHJAPTHBIX PEUEBBIX CUTYAIlMH, XapaKTEPHBIX JJII UHAYCTPUU TOCTENPU-
HMMCTBA.

IIpakTnyeckne HaBbIKU: YMEHHUE XapaKTepU30BaTh U aHAJTM3UPOBATh KOMMYHUKATUBHYIO CH-
TyalMi0: CTAaHJAPTHYI0 KOMMYHUKATHBHYIO CHUTYalldi0 (HApHUMeEp, yCTAaHOBJICHUE, MOJAepiKa-
HUE W TIpeKpalieHue KOMMYHUKATMBHOTO KOHTAaKTa, MOAU(HUKAIIMIO MOBEIACHUS COOECEIHHKA,
BEJICHHE CIopa, MpUIJIANICHHEe U TUIAHUPOBaHHE, OJaroJapHOCTh, W3BUHEHHE, MO3paBlICHUE,
c000JIe3HOBaHNE, KOMIUIMMEHT U T.J.) U HECTaHJIAPTHYI0 KOMMYHHUKATUBHYIO CHUTyaluo (ycra-
HOBJICHHE, IOAJICP/KAHUE U NPEKPALIEHUE KOMMYHHKATUBHOIO KOHTAKTa B YCIOBHUAX KPU3UCHOU
CUTyaIMi; OCOOCHHOCTH PEUYEBOTO IOBEJCHUS B YCJIOBHSIX KPU3UCHOW CHUTYallUH, HaIpUMED,
OT3bIB JIMLICH3UU HA MPENOCTABIECHUE YCIYr, U3MEHEHUE CPOKOB ILIATEXKA IO MOCTaBKaM, WH-
(dbopMUpOBaHNE KIMEHTOB O JAESATEIIbHOCTH KOMIAHUH MU (Hopc-MaKOPHBIX 00CTOSTENCTBAX U
T.1.), CYHUTBIBaTh HHQPOPMAIINIO O COOECETHUKE, UCXOS U3 CTaTyCHO-POJIEBBIX MPU3HAKOB, UH-
TEHIUI YYaCTHHUKOB MPOo(ecCHOHATBbHOTO OOIICHUS; YMEHHE U HABBIKM IUIAHHPOBATH U OCYIIe-
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CTBJIATH HpO(bCCCHOHaHBHyIO ACATCIbHOCTD C JIMIAaMU C OrpaHUYCHHBIMH BO3MOXXHOCTAMU 31J0POBbA
U MHBaJIMJaMH.

IIpoxonxuTeTILHOCTH 3aHATHS — 2 Yaca (3a04yHas popma o0ydeHus — 0,25 gac)

IIpakTnyeckoe 3ansitue 3

Tema u conep:kaHme 3aHATHSA: DTUUECKUN aCIIEKT PEYEBOM KOMMYHHUKALUH.

Heap 3anaTusa: OO0ydyeHue MpaBuiiaM PeueBOro OOIIEHUS Ha MPUMEpPE aHaIu3a PeyeBOro
MOBEJICHUS KOMMYHHKAHTOB.

IIpakTHyeckHe HABBIKM: YMEHUE CUUTHIBATh HH(OpPMAIHIO O cOOECEAHHUKE, UCXOI U3
CTaTyCHO-POJIEBBIX IPU3HAKOB, MHTEHIUH yJaCTHUKOB MPO(GECCHOHATBLHOIO OOILICHUS; 3HAHNUE
MIPaBHJI PEUYEBOTO MOBEJCHUS U YMEHHE X HCIOIb30BaTh B KOHKPETHOM KOMMYHUKATUBHOM CH-
Tyaluy; 3HaHKUE S3IKOBBIX HOPM U YMEHHE UCTIOIB30BaTh X B PEUU.

IpoaponxutenbHocTh 3ausaTHs — 0,5 yac(zaounas popma odyuenus — 0,25 gac)

IpakTnyeckoe 3ansiTue 4

By nmpakTHueckoro 3aHSITHS: CUTYyallMOHHO-pOJieBasi uUrpa (AMCKypc-aHallu3 JI€JI0BON
Oecepl).

Tema u conep:xkanme 3aHaTHsA: [lcuxojormyeckuil acrnekT peuyeBOd KOMMYHUKaLUHU(C
Y4ETOM COLMATIBHO-TICUXOJIOIMYECKUX OCOOEHHOCTEH JIMI ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbs). AHAJIU3 IPUEMOB SMOLMOHAILHO-TICUXOJIOTUYECKOT0 PEYEBOr0 BO3/IEUCTBUS U BEPO-
ATHOW ICHXOJIOTHUECKOW peakuuu (Ha mpumepe aenoBoit Oecenpl). Ilpeanaraemslie curyauun
IpUOIMKEHBI K pEealbHBIM U OTPAXKAIOT PEUYEBbIE B3aUMOJICHCTBUS CIIEUAINCTOB, pabOTaIOIINX
B cpepe cepBHCa, C KIMEHTAMH, JTUIIAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSL.

Heapb 3anATHA: 00ydyeHUE aHATM3Y KOMMYHHMKAaTUBHOM CHUTyallud, peYEeBBIM CTPATETUSIM
Y TAKTUKaM Ha PUMEpPE JUATIOTHYECKOTO TUCKYpCa.

IIpakTHyeckHe HAaBBIKM: YMEHUE CUUTHIBaTh HMHQOpPMAIMIO O cOOECeTHUKE, UCXOs U3
CTaTyCHO-POJIEBBIX NMPHU3HAKOB, HHTEHLUUH Y4aCTHUKOB NMPO(EeCCHOHAIBHOTO OOLIEHUS; YMEHUE
HEUTpaIn30BaTh PEUYEBYIO arpecCUio, UCIOJb3Ysl COOTBETCTBYIOIUE PEUEBbIE TAKTUKH; YMEHHE
U HaBbIKH, TJIAHUPOBATh U OCYLIECTBIATh MPOPECCUOHATBHYIO AEATENbHOCTD C JIMLAMH C OTpa-
HUYEHHBIMHU BO3MOXKHOCTSIMH 3/I0pPOBbSl U MHBAJIUIAMH.

IponosxuTtenbHocTs 3aHATHSA — 0,5 yac(3aouHas popma o06ydenus — 0,25 gac)

IIpakTH4yeckoe 3aHATHE S

By npakTrHyeckoro 3aHSAITUSI: KPYIJIbIM CTON - 3all[uTa IpYyNIoBOro npoekra Brictymie-
HUE ¢ TPOoQeCcCHOHATBHBIMH peYaMH

Tema u conepkanue 3ausaTusi: COBEpIICHCTBOBAHNE HABBIKOB YCTHOM peud. MOHOJIOTH-
qyeckas M Juajnoruueckas peus. Peub u quckype.

Leapb 3aHATHA: 00yUyeHUE CTYACHTOB CO3/IaHUIO U BOCIPHUATHIO MOHOJIOTUYECKOTO JIEJI0-
BOT'O JIUCKYpCA.

IIpakTHyeckHe HABBIKM: YMEHHE CO3/1aBaTh/BOCIPUHUMATh MOHOJIOTUYECKUN MHCTHUTY-
[IMOHANIBHBINA JEJ0BOM JUCKYpPC; YMEHHE HCHOJIb30BaTh B NMPO(ecCHOHAIBHOW peun Hauboiee
YMECTHbIE KOMMYHUKATHUBHBIE PECYPCHI SI3bIKA, B TOM YHUCIIE U CPEJICTBA XYA0KECTBEHHON BhIpa-
3UTEIBbHOCTH.

IIpoxo/kuTeILHOCTD 3aHATHA — | Yac (3aouHas popma oOyuenus — 0,25 qaca)

IIpakTnyeckoe 3ansiTue 6

Buja npakTuyeckoro 3aHATHS: TPEHUHT, KOHTPOJIb HABBIKOB ay/IMPOBaHUS

Tema u conep:xanme 3ausTHsA: COBEPLUICHCTBOBAHUE HABBIKOB CITYILIAHUS.

Lesb 3aHATHSA: TPOBEPKA HOPM ayJHPOBaHUS, O0OYUEHUE CTYJICHTOB HABbIKAM CIIyIIaHHS
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npoecCuoHaNbHOM PeYr/BOCIPUSATUS MOHOJOTHYECKOTO JIEJIOBOrO JUCKYpCa, YMEHHIO Bbljie-
JSITH B TIPEUIOKEHHOM JIUCKYPCE KIIIOUEBYIO HH(POPMAIIHIO.

[IpakTHYyeckHe HABBIKH: YMEHHUE BOCHPUHUMATH NMPO(PECCUOHAIBHYIO peub/ MOHOJIOTH-
YECKUHA MHCTUTYLMOHAJIBHBIN 1€JI0BOU TUCKYPC.

IIponokuTeabHocTh 3ausaTHA —0,5 yaca (3aouyHas ¢popma ooyuenus — 0,25 gaca)

IIpakTnyeckoe 3ansiTue 7

Buj npakTH4ecKoro 3aHSITUS: KPYIJIBIH CTOJ, BEICTYIUICHHE ¢ TIPOGECCHOHATBLHBIMU Pe-
Jamu

Tema u conep:xanue 3ausaTHsi: COBEPIICHCTBOBAHNE HABBIKOB YTEHUSI.

Lesn 3ansaTHA: 00yYCHHE CTYJACHTOB PA3JIMYHBIM BHJIAM YTCHUSI.

IIpakTuyeckHe HABBIKM: YMEHHUE BBICTYIIATh C IPO(ECCHOHATBLHONW PEUb0/ MOHOJIOTHYE-
CKUM HHCTHTYIIHMOHAJIBHBIM JICJIOBBIM JTHCKYPCOM IEpe]] ayIuTOpHel/ YMEHHE IPEIICTaBIISATh
po(heCCHOHATILHYIO pedb/ BIAJICHUE PA3TUIHBIMHI BUIAMUA YTCHHUS.

IIpoponxurenbHocTs 3ausTus — 0,5 yaca (3aounas popma odyuenus — 0,5 yaca)

IIpakTnyeckoe 3ansTue 8

Bujx npakTH4ecKoro 3aHSITHS: TPSHUHT - COCTABJICHHE JHOKYMEHTa IO 00pasiy (IUCh-
MeHHas popma).

Tema u conep:kanue 3ansaTusi: COBEpIICHCTBOBAHNE HABHIKOB NMUchMa. Hamucanue mo-
KYMEHTOB Pa3JIMYHbIX KAHPOB.

Hesas 3ansiTHSA: O0yYEeHHE CTYACHTOB CO3JAaHHUI0O KOMMYHHUKATHBHO COIPOBOXKIAIOIIETO
JTUCKypca/ HAaTMCAHUIO TOKYMEHTOB PAa3IMYHBIX KaHPOB.

IMpakTuyeckue HABBIKU: YMCHHE ITUCATh JCIIOBBIC 3aITUCKH, TPOTOKOJIBI, ICTIOBBIC MHUChH-
Ma ¥ Ipyrue TOKYMEHTHI, 00eCTIeYUBAIOIINE COMTPOBOXKICHNE ETOBON PEeUn.

IIpoao/kuTEeILHOCTH 3aHATHA — 2 Yaca (04HO-3a04Has hopma oOyuenus — 0,5 yaca)

IIpakTHyeckoe 3ansaTHE 9.

Bu npakTH4ecKoro 3aHATUSI: CUTYallHOHHO-POJIEBas UTpa

Tema u conep:xkanue 3aHTHSA: OCHOBBI IICHXOJIOTHH JIEIIOBOTO OOIIECHUSI.

Heab 3ansaTHSA: 00yUeHHE CTYICHTOB MIPaBUJIaM JIEIIOBOTO OOIIECHUS

IIpakTHyecKkue HABBIKH: YMEHUE WX HCIOJIB30BATH MPABUIIA JEJIOBOTO OOIIEHHS B KOH-
KpETHOUW KOMMYHUKATUBHON CUTYaIlUU

IIpono/kuTeILHOCTH 3aHATHA — | Yac (3aouHas opma oOyuenus — 0,5 yac)

IIpakTuyeckoe 3ansaTue 10

Bu npakTH4ecKOro 3aHATHSI: CUTYallMHOHHO-POJIEBas UTpa

Tema u cogep:xanue 3anaTusi: [leprentuBHas cTopoHa enoBoro odmenus. ConuanbHas
nepuenuus. [Toznanue ceds B mponecce oduienus. [lo3nanue u nonnmanue codecennuka. Ipo-
THO3MPOBAaHUE TIOBEACHUS MapTHepa Mo oOmeHno. DakTopel, onpeaessomye nepBoe BreyaT-
nenue. Ddpdexr Opeona. IddexT neppuuHocTU. DPPEKT Mopsaka. MexaHU3Mbl MEKITHIHOCT-
HOW TIEPIENIUU: WUACHTU(PHUKAIWS, dMIATHs, aTTPAKIHS, CTEPEOTHIU3AIus, pediexcus, Kay-
3anbHas aTpuOynms. Cxembl npuauHHOCTH. KOpHU HckakeHust BocnpuaTus. KOorHUTUBHBIHN AucC-
COHAaHC.

Heab 3ansaTHSA: 00YUCHHE CTYJCHTOB MPAKTUYECKUM HABBIKAM JEIOBOTO OOIICHHS C y4ue-
TOM TICUXOJIOTUYECKUX OCOOCHHOCTEN KOMMYHUKAHTOB.

IIpakTuyeckHe HABBIKM: YMEHUE CUUTHIBATh HH(OpPMAIHIO O COOECETHUKE, HCXOS U3
CTaTYCHO-POJIEBBIX MPU3HAKOB, MHTEHIUN YYaCTHUKOB MPOGECCHOHAIBHOIO OOIICHUS; 3HAaHUE
MPaBUJI PEUYEBOTO/TICHXOJIOTUYECKOTO TMOBEACHHUS W YMEHUE WX HCIIOJNB30BaTh B KOHKPETHOMN
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KOMMYHHKATHBHON CHTYyalllW; 3HaHUE OCOOCHHOCTEH TeMIlepaMeHTa, XapakTepa KOMMYHHKaH-
TOB ¥ YMEHHUE YUUTHIBAThH UX B JICJIOBOM OOIIICHUHU.
IIpoxo/kuTEeIBLHOCTD 3aHATHA — | Yac (3aouyHas opma oOydenus — 0,5 gac)

IIpakTnyeckoe 3ansitue 11.

BuJ npakTH4ecKOro 3aHSITHA: OJIBEACHNE UTOTOB TECTUPOBAHUS U TPYMIIOBAs 3aIlUTa
MOJIEIH Pa3BUTHSI HAAIPOPECCHOHATHHOW KOMIETCHIIHH.

Tema u conep:xkanue 3ansaTusi: [logBeneHre UTOTOB MPOXOXKACHUS TECTOB IO JUArHO-
CTHUPOBAHUIO HAANPO(ECCHOHATBHBIX KOMIIETEHIIMII MO HMHCTPYMEHTaM B paMKaxX MpPOEKTa
«O1eHKa U pa3BUTHE YIPABICHYECKUX KOMIIETCHIIUN B POCCHICKUX 00pa30BaTeNbHBIX OpraHu-
3anugax» ABTOHOMHOIN HEKOMMepYecKoii opranu3anuu «Poccust — cTpaHa BO3MOKHOCTEM».

[IpenomaBaTenem gaeTcs XapakTepUCTHKA HAANPO(ECCHOHAIBHBIX KOMIIETCHIIUMH U Bapu-
aHTBI pelIeHHUs MPOOJIEMHBIX CUTyallMd MPU YCIOBHHM PA3BUTOCTH KOHKPETHOW KOMIIETEHIIUU.
['pynmoBast pa3paboTKa MOAETH OJHOM U3 HAATIPO(PECCHOHATBHBIX KOMIIETECHITUH.

Leab 3aHATHSA: TOJTYYCHUS OMbITA MPEACTABICHUS HAANIPOPECCUOHAIBHON KOMITIETEHIUH.

IIpakTHyeckHe HABBIKM: 3HAHHE TUATHOCTHYECKUX IPOIENyp MO OIEHKH Haarpodec-
CHOHAJIbHBIX KOMIIETCHIIMH, YMEHHE JaTh OICHKY Pa3BUTOCTU HaANPOo(ecCHOHAIBHON KoMIle-
TCHOWU IO UTOraM AWArHoCTUKH, IMOCTPOCHHUEC MOIACIIN HaIIHpO(l)eCCI/IOHaJILHI)IX KOMHGTCHHI/Iﬁ
JUISI YCTICIITHOTO BBITIOJIHEHUS TPO(HECCHOHATBHBIX 00S3aHHOCTEH.

IIpoaoaKuTeIbHOCTH 3aHATHS — 2 Yaca ( 3a04Has popma oOydenus — 1 gac).

IIpakTuyeckoe 3ansaTue 12

Bua npaktuuyeckoro 3ansitusi: Macrep-kiace Mo oTpaboTke OJHOW M3 Haampodeccuo-
HaJIbHOM KOMIIETEHLIUU Y TPYHIIBI C 3JIEMEHTaMH UTPOBOTO TPEHUHTA.

Tema u conep:kanue 3anaTusi: OTpadboTKa HaANPO(PEeCCHOHANBHBIX KOMIIETEHIIUH.

Macrep-knacc pa3pabaThiBaeTCsi ¢ LETbI0 OTPAOOTKM OJHOW W3 HAANPOheCcCHOHATHHOM
KOMIIETEHIIMM Yy TPYIIBI, IPOBOAUTCA C DJIEMEHTAMH MIPOBOTO TPEHUHTIA B TeueHHEe 20 MUHYT.
MacTtep-kiacc MOXKeET ObITh pa3paboTaH OJHUM OOYUYaAIOIUMCS I TPYNIONH 00y4YaroluXCsl.

Macrep-kiacc TOTOBUTCS IO CIEAYIOIIEW CTPYKType: CHadaja IpernojaBaTelieM IacTcs
XapaKTepUCTHKA HAIMPO(EeCCHOHATbHOM KOMIETEHIIMM U BapUaHThl PelIeHUs] MPOOJIEMHBIX CH-
Tyalui Ipu yCIOBUM Pa3BUTOCTH JaHHOW KommeTeHIMU. Jlanee rpymnmna o0yvaromuxcs paspada-
ThIBaeT (2 HeJeNM) U NMPEICTaBIsSIeT MOJENb Pa3BUTHS HAANPO(ecCHOHATbHON KOMIETEHIIUU 110
CXeMe:

— KOHIENTYyalbHas uaes HaanpodeccnoHaTbHON KOMITETEHIUY;

— 0COOEHHOCTH MPOSIBICHUS B JIEIOBOM KOMMYHHUKAIUY;

— Kak OBJaJIeTh HAAMPO(HECCHOHATHHON KOMIIETEHITUEH, PEKOMEH TaIlHH.

— TIOJlyYyeHHUE OMbITa YYUThCs, o0y4asi (mpopaboTKa B rpyIie BHIOpAaHHOM TEXHOJIO-
UM, MOJIEUPYETCs MpoOieMHasi CUTyalls U CIyLIaTeNd, UCIIOJIb3ys MOTy4YeHHbIE
TEOPETUYECKHNE 3HAHUS 110 JAHHON KOMIIETEHIINH, PEAJIaratoT (pa3bIrpblBatoT) Ba-
pHaHT(bI) peLIeHUs;

— aHanu3 pabouelt rpynmnoi;

— TIOCTAHOBKA LIEJIM HAa CaMOpa3BUTHE.

[Tocne 3TOr0 pyKOBOIUTEND MOABOAUT UTOTU M YKa3bIBa€T HA JOMYIIEHHbIE OMIUOKU MPH
pelLIeHnH MPOOJIEMHON CUTYallMH U JaeT PEKOMEHAALMHU YJIeHaM IPYIIIbI 0 Pa3BUTHIO TaHHOTO
HaBbIKA.

Hesb 3aHATHA: Pa3BUTHE HATIPOPECCUOHATBHBIX KOMIIETCHIIUH.

IIpakTHyeckue HaBBIKU: YMEHUE OLIEHUBATh HAAPO(PECCHOHAIbHBIE KOMIIETEHIINH, BbI-
CTpauBaTh TPACKTOPUIO Pa3BUTH Yy TPYIIBI, B TOM YHCJIE CaMOpa3BUTHS, HAAMPO(EeCCHOHATb-
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HBIX KOMIIETEHIIUH.
IIpoxoaxuTeTIbHOCTH 3aHATHS — 2 Yaca (3a0uHas popma oOyueHust — 1 gac).

IIpakTnyeckoe 3ansaTue 13

Bua npakTuyeckoro 3ausitusi: Kpyriblii ctosn Tpenunr. Ilcuxonornueckas moacTpoiika K
KJIUEHTY

Tema u conep:xxanue 3anaTusi: KoMMyHHKaTHBHAs CTOpOHA JAenoBoro oOmenus. Mure-
pPaKTHBHAS CTOPOHA JIEIIOBOTO OOIIEHUS

Leap 3ansTUsA: 00yUCHHE CTYICHTOB MIPAKTUYECKIUM HABBIKaM JIEJIOBOTO OOIIEHUS C yue-
TOM TICHXOJIOTHYECKUX 0COOEHHOCTEH KOMMYHUKAHTOB.

IIpakTHyeckHne HABBIKU: 3HaHWE OCOOCHHOCTEW JEIOBOTO OOIIEHUSI C YyUYETOM IMCUXOJI0-
TUYECKUX OCOOCHHOCTEH KOMMYHUKAHTOB M YMEHUE MCIOJIB30BaTh UX B KOHKPETHBIX KOMMYH -
KAaTUBHBIX CUTYaIUsX.

IpoaonxuTeIbHOCTH 3aHATHS — | Yac (3aouHas ¢popma oOyueHus — 1 gac)

IIpakTHyeckoe 3ansaTHe 14

Bujx npakTu4eckoro 3aHSITUS: CUTyallMOHHAs 3a/1a4ya (aHaJIU3 AET0BOU OeceIbl).

Tema u conep:xkanue 3auaTus: [lenoBas Gecena kKak OCHOBHas popMa JIETOBOTO OOIIEHHUS

Leapb 3ansTUA: 00YUCHHE CTYJACHTOB MIPAKTUYECKUM HABBIKAM JIEJIOBOTO OOIIEHUS C yue-
TOM TICHXOJIOTHYECKUX 0COOCHHOCTEH KOMMYHUKAHTOB.

IIpakTHyeckue HABBIKU: 3HaHUE OCOOCHHOCTEW JEIOBOTO OOIIEHUSI C yYETOM IMCUXOJI0-
THYECKUX OCOOCHHOCTEH KOMMYHHKAHTOB M YMEHHUE HCIIOJIb30BaTh MX B KOHKPETHBIX KOMMYHHU-
KAaTUBHBIX CUTYaIlUsX.

IIpono/kuTeILHOCTH 3aHATHA — | Yac (3ao0uyHas opma oOyuenus — 0,5 yac)

IIpakTHyeckoe 3ansaTue 15

Buja npakTH4yecKoro 3aHATHA: KPYTIIbIi CTOJ.

Tema u conepxanue 3ansaTus: Jlenoseie coemanus. IleperoBopst

Heab 3ansiTusA: 00ydeHHE CTYJEHTOB KOMMYHHKATHUBHBIM TEXHOJIOTHSM C YYE€TOM IICHUXO-
JIOTUYECKUX OCOOCHHOCTEH MOBEJCHUSI KOMMYHUKaHTOB.

IIpakTHyecKkHe HABBIKH: MPAKTUYECKUM HABBIKAM JIEJIOBOIO OOIEHUS C yYETOM ICUXO-
JIOTUYECKUX OCOOCHHOCTEN KOMMYHUKAHTOB.

IIpono/kuTebHOCTH 3aHATHSA — 1 yac (3aouHas popma oOyuenus — 0,5 Jac)

8. IlepeyeHb OCHOBHOM M [ONOJHHMTEJIbHONH Yy4eOHOW JINTEPaTypbl; NepedYeHb PecypcoB
HHG(POPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «HMHTepHeT», nmepeyeHb HH(poOpMaNMOH-
HBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH OCYLIECTBJIECHMH 00pa3oBaTeIbHOIO Ipouecca 1o
AUCHHUILINHE (MOAYJII0), BKJIYAs NepedYeHb MPOrpaMMHOro odecrniedeHusi 1 mHpopmanu-
OHHBIX CIIPABOYHBIX CHCTEM MPH HEOOXOAMMOCTH)

8.1. OcHoBHas JuTepaTypa

1. MankoBa, O. B. [lenoBbie kommyHuKaiuy : yueonuk / O.B. ITankoBa. — Mocksa : By3oBckuit yueo-
Huk : UTHOPA-M, 2025. — 160 c. — (Bricmiee obpasoBanue: bakanaspuar). - ISBN 978-5-9558-0301-
2. - Tekcr : anexrponnsiit. - URL: https://znanium.ru/catalog/product/2208997 . — Pexxum poctyma: 1o
TIO/ITTHCKE.

2. baknanosa, E. A. KyibpTypa pycckoii peud : y4eOHUK [l MHOCTPAHHBIX CTYAEHTOB HESI3BIKOBOTO By3a
/ E. A. baknanosa, O. H. Crenanosa, C. A. Umxkesckas ; HoBocuO. roc. yH-T 3KOHOMHUKH H yIIPABICHHUS. -
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Horocubupck : HI'VOY, 2022. - 146 c. - ISBN 978-5-7014-1070-9. - Tekct : snekrponsnsrii. - URL:
https://znanium.ru/catalog/product/2186120 . — Pexxim 10CTyIIa: IO MOIITHCKE.

3. PeueBas kommynukanus: yaeonuk / O.51. [otixman, T.M. Hagenna. — 3-e uzz., nepepad. u gom. — M.:
NHOPA-M, 2023. — 286 c - 9BC Znanium.com Pexum JlocTyna:
https://znanium.ru/catalog/document?id=420913

4. MapneBa M.B.. Pycckuii S36IK B fentoBoi JokymeHTanny : yaeoank— M: HUL] MTHOPA-M, 2025. —
323 c. - OBC Znanium.com Pexxum goctyma: https://znanium.ru/catalog/document?id=457144

5. A6pamoga I'.C. O6mmas ncuxosorus : yued. mocodue / 2-e uzn., crepeorurt. — M.: MTHOPA-M, 2025.
— 496 c. - OBC Znanium.com Pexxum gocryna: https://znanium.ru/catalog/document?id=448499

8.2 JlonoiHuTeEIbHAS JIUTEPATYpPA
1. Boposnuna I'.B. Ilcuxomnorus nenosoro oomenus — M.: MH®PA-M, 2022. - ObC Znanium.com Pe-
xum poctyna: https://znanium.ru/read?id=379402

8.3. Ilepeuenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

1. Dnexrponno-oubnnoreynas cucreMa ZNANIUM: Pexxum nocryna: https://znanium.com/

2. DuektpoHHO-0ubaroTeunas cucrema BOOK.ru: Pexxum noctyma: https://book.ru/

3. Hayunas snextponHas 6ubmuoreka E-library (mHbOpManimoHHO-cripaBovHas cuctema): Pe-
xuM jgocrtyna: http://www.e-library.ru/

4. TTopran AHO «Poccust — crpana Bo3MoxHOCTe#»: https://rsv.ru/ (oOyuarormiue BuICOPUIb-
MBbI: «DMOLMH U KOMMYHHKaUN», «CTpeccoycTOMYUBOCTh B COBpPEMEHHOM Mupe», «Camo-
pa3BUTHE HAa OCHOBE JKM3HEHHBIX Leneil», «Pa3Butue nuuHoro Openpa», «llnanupoBanue u
opranuzanusy, «KIMeHTOOpHUeHTHPOBAaHHOCTh, KaK o0pa3 MbIIUICHUS», «JIuaepcTBo: ocHO-
BbI», « IMOLMOHAIBHBIA HHTEIIEKT).

8.4. Ilepeyenb mporpaMMHOro odecre4yeHusi, COBpeMEeHHbIX NMPo(ecCHOHAJIBHBIX 0a3 JaH-
HbIX U HHOPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

7. Poccuiickas kHWKHast nanarta u Poccuiickas rocynapcrsenHas 6ubnmuoreka (PI'b) (uadopma-
IIMOHHO-CIIPaBOYHAs cucTeMa). Pexxum nocryma: https://www.rsl.ru/ru/rkp/

8. Poccuiickas HauumoHanbHass OubOnuoTeka (MH(OPMAIMOHHO-CIIpPAaBOYHAs  CHUCTEMA)

Pexxum noctyma: https://nlr.ru/

9. MeroauvecKkue yKa3aHuA sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Ipouecc n3yyeHus: TUCHUILUIMHBI TPeAYyCMaTpUBAET ayAUTOPHYIO (paboTa Ha JEKIHUAX
U MPAKTUYECKUX 3aHATUSX) M BHEAYTUTOPHYIO (CAaMOIOATOTOBKA K JICKIHSIM U MPAKTUYECKUM
3aHATHAM) PabOTy 00yUaromerocs.

B kadecTBe OCHOBHOUW METOIUKU OOYYEHHS] TEXHOJOTHSIM JEIOBOTO OOIICHHS Oblia
BbIOpaHa METOJMKa AUCKypC-aHalIM3a U METOJ MCKYPCUBHBIX MaTpUIl IpH OOyYEHUH CTYACH-
TOB CO3/IaHUIO0 U BOCIIPUSTUIO YCTHOTO M MUCHMEHHOTO HWHCTUTYIIMOHAIBLHOTO JEJIOBOTO MIHC-
Kypca.

B kauecTBe OCHOBHBIX (JOPM OpraHu3alMK y4eOHOTO Mpolecca no auciurinae «Tex-
HOJIOTHH JICJIOBBIX KOMMYHHKAIIUH B MPO(ECCHOHAIBLHOU NESTEIPHOCTH» B MpeaaracMoi me-
TOJUKE 06y‘-IeHI/I$I BBICTYIAIOT JICKIIMOHHBIC U MTPAKTUYCCKHUC 3aHATUA (C HUCIIOJIB30BAHUEM HUHTEC-
PaKTUBHBIX TEXHOJOTUMA O0YUYEHHS), @ TAKKE CAMOCTOATENIbHAS padoTa 00yJaroInXCsl.
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Teopernueckue 3aHATUSA(JIEKIIMM) OPTaHU3YIOTCS MO MOTOKaM: JIEKIMH, B TOM YUCIe: C
JIEMOHCTpAIMEH BUIEOMATEPHAIIOB U MPE3CHTAIUEH; JICKIIMHU-TIPE3CHTAINH; JICKIIUSI-HAJIOT;

Ha nexuusix m3nararoTcst TeMbl TUCHUIUIMHBI, TPEIyCMOTPEHHbIE padouel mporpamMmon,
AKIIEHTUPYETCS] BHUMAaHUE Ha HauOoJee MPUHIMITAATIBHBIX U CIIOKHBIX BOMPOCAX JUCUUTLINHEI,
YCTaHABIIMBAIOTCA BOIMPOCHI ISl CAMOCTOSITENIbHON MpopaboTku. KoHcnekT nekuuid siBisiercs
0a30if MpHU MOATOTOBKE K MPAKTUYECCKUM 3aHATHIM, K dK3aMEHaM, a TaKKe CaMOCTOSITEIbHOM
HAyYHOU JeSTeNbHOCTH.

W3noxkeHre IEKIIMOHHOTO MaTepuana PEeKOMEHIYETCS MPOBOAWTH B MYIbTUMEIMIHON
dopme (mpeseHtanuii). TeopeTnueckuii MaTepuall JOJDKEH OTIUYATHCSA MPAKTUYECKOM Hampas-
JICHHOCTBIO.

[IpakTuueckue 3aHATHA MO AUCHUIUIMHE «TEeXHOJIOTHMU [EeNOBBIX KOMMYHUKALIUNA B
po(heCCHOHATLHOM JIEATEITBHOCTHY MPOBOJIATCS C SN0 MPUOOPETESHUS MPAKTHYSCKUX HaBBI-
KOB JICIOBOTO 001IeHus (B T.4. BeIEHHUS JENIOBBIX Oecell, IeperoBOpoB, BEICTYILUICHUN Ha OHU3HeC-
MEPONPHSITHSIX, COCTABIICHUS JICJIOBBIX IHCEM) C YUETOM MEKIYHAPOIHOU, MEKKYIbTYPHOU U
MEXPETUTHO3HON crieupUKU.

[TpakTideckast paboTa 3aKIF0YACTCS B BBIMOJIHCHUN CTYACHTAMHU O]l PYKOBOJCTBOM IIpe-
MoJiaBaTesl KOMIUIEKCa yueOHBIX 3aJaHUl HAMpPaBICHHBIX HA YCBOCHHE HAYYHO-TEOPETHUYECKHUX
OCHOB Y4€0HOT0 TIpeMeTa, MPUOOPETCHHE MPAKTUICCKIX HABBIKOB OBJIAJICHUS METOIaMH MpaK-
TUYECKOW PabOTHI C MPUMEHEHUEM COBPEMEHHBIX HMH(GOPMAIMOHHBIX M KOMMYHHMKAIIMOHHBIX
TEXHOJIOTHI. BBIIOTHEHMS npakTiHyeckoir padOThI CTYIEHTHI MPOU3BOAST B MUCBMEHHOM BHJIC.
OTtuer mpenocTaBiseTCs MpernoJaBaTellio, BeAYyIIeMY NaHHBIM MPeaMeT, B 3JEKTPOHHOM U Iie-
YaTHOM BHUJIC.

[pakTrdeckue 3aHITHS TPOBOAATCS B (hOpME: PEIICHNs] CUTYaIlMOHHBIX 3a/1a4, PaOOThI B MaJbIX
TpyNmax aHaim3a JAeJOBBIX Oecen, kpyrioro crona (Juckypc-anamus npodeccHoHadbHBIX pedeii); Tpe-
HUHI- KOHTPOJIS HAaBBIKOB ay/IMPOBAaHUS CHTyaHHOHHO-pOJ’IeBOﬁ HUI'PBI.

[IpakTudeckue 3aHATUS CIOCOOCTBYIOT OoJiee TITy0OKOMY MOHUMAHHUIO TEOPETHIECKOTO
MaTepraia ydeOHOro Kypca, a TakKe Pa3BUTHIO, ()OPMHUPOBAHHUIO W CTAHOBJICHHIO Pa3IMYHBIX
YPOBHEHN COCTABIAIONMINX MPOo(deccCHOHaNTbHON KOMIETEHTHOCTH CTYAeHTOB. OCHOBOI MpakTH4e-
CKHX 3aHSATHH BBICTYIAIOT CUTYAIlMOHHBIC 33]]a4H, KOTOPHIC TIOJDKEH YMETh PEIllaTh CIEIUAINCT,
paboTarommii B 00JaCTH TypuU3Ma U CepBHCA.

Ha JeKIMOHHBIX 3aHATHSAX MO JUCHUIUIMHE «TEeXHOIOTHH IEOBBIX KOMMYHHKAITUH B
pohecCHOHANBEHOM IeATENHHOCTHY UCIIONB3YIOTCS (JOPMBI, B TOM YHCIIE HHTEPAKTUBHBIE: 3aHsI-
THE JICKIITHOHHOTO THTIA C IEMOHCTPAIUEH BHICOMATEPUAIIOB U TIPE3CHTAIUEH, JICKITHSI-THAJIOT.

Jlexyus-ouanoe — 3TO WHTEpakTUBHAs (popma oOydeHUs, coueTaromas TeOPeTHUECKUN
MaTeprai C JUAJIOTOM IPEIOIaBaTENs CO CTYACHTAMHU.

Jlexyus-npezenmayus — 3TO UHTEPAKTUBHAs (opMma OOyueHHs, Mperoiararomnas Je-
MOHCTpAITUIO HAYYHBIX KIacCH(DHUKAIU, MOJENIeH MUPOBBIX KYJIBTYP, ICHXOJOTHICCKUX METO-
JTUK U T.]I.

Ha mpakTudeckux 3aHATHUSAX 1O JUCHUTUTHHE «TEXHOJIOTHH JCTOBBIX KOMMYHHKAITUI B
pohecCHOHANEHOM e TEILHOCTIY UCTIONB3YIOTCS CIIEAYIONINE HHTEPAKTUBHBIE (JOPMBI:

Tpenune (TP)—uHTEepakTHBHAS hopmMa 00ydeHHUs, CIIOCOOCTBYIOMIAs 3aKPEINIEHUIO KOM-
MYHHUKATHUBHBIX 3HAHUI, yMEHHI U HAaBBIKOB, HA OCHOBE TEOPUHU €CTECTBEHHOTO HAYUCHHSI.

Paboma 6 epynnax (I'll) — uatepaktuBHast Gpopma oOydeHUs, CIIOCOOCTBYIOIIAas (HOpMH-
POBaHMIO YMEHUI 1 HaBBIKOB pabOTaTh B KOMaH/E.

Cumyayuonno-ponesas uepa— VHTEPaKTUBHAS popMa 0O0y4eHUs, IPU KOTOPOH OCYIIIECT-
BIISIETCSI MOJICTMPOBAaHUE TOW WIM HMHOM KOMMYHHUKATHBHOW CHUTyallili C OOO3HAYEHHU-
eM/oTpeieIeHueM COLIMATIbHBIX POJIeH ¢ MOCIEaYIOIUM MIPOUTPHIBAHUEM UX B KOHTEKCTE yKa-
3aHHOW MOJIETIH.
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Pewenue cumyayuonnvix 3adau - uHTEpakTUBHAS (popMa OOydYeHUsI, MpeaIoararomnas
aHAJIU3 PEAbHBIX MPOOJIEMHBIX CUTYAIlMi, UMEBIIMNX MECTO B COOTBETCTBYIOIICH 001acTH mpo-
(beccnoHaIbHOM IEATENILHOCTH, U TIONCK BAPUAHTOB JIYUIIAX PEIICHHA.

Kpyenwiii cmon - natepakTuBHast opma 0OyueHUs], MpeAroararnias BEICTYIIICHUS 110
3aJJaHHOM TeMe/ MPOEKTY; M3JIOKEHUE MO3UIIMKA, MHEHHS IO 33JJaHHOW TeMe C MOCIEIYIOIIUM
00CyXICHUEM.

Llenbto caMOCTOATENFHON (BHEAYIUTOPHOM) paObOThI CTYIECHTOB SIBJISIETCSI COBEPIICHCTBO-
BaHHC pequoﬁ n KOMMYHHKaTHBHOﬁ KOMIIETCHIIUH CTYACHTOB, 06yquI/Ie KOMMYHHKAaTHUBHBIM TE€XHO-
JIOTHSIM ¥ TEXHUKaM, MpuémaM 3P GEeKTUBHOTO OOIICHHUS B TPOPECCHOHAILHON IeATeILHOCTH (B
TOM YHUCJIC HA MEXKTYHAPOIHOM, MEKKYJIBTYPHOM M MEKPEIUTHO3HOM YPOBHSIX).

OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHOM pabOThI CTYIEHTOB SIBJISIFOTCSI:
e (GopMHpPOBAHKE U COBEPIICHCTBOBAHNE HABHIKOB KOMMYHUKAIIUU;
e TIPUOOPETEHHE OIbITA TBOPUECKON U UCCIIEI0BATEILCKOM IEATETbHOCTH;
® pPa3BUTHUE TBOPUYECKON MHHUITUATHUBBI, CAMOCTOSITEILHOCTH U OTBETCTBEHHOCTH.

CamocTtosTenbHas paboTa CTyA€HTOB MO AUCHUILIMHE «TeXHOIOrnH JEeNOBBIX KOMMYHUKA-
Ui B TpOo(eCCHOHATTLHOMN IEATEIIbHOCTIY 00ECTIeUnBaECT:
— 3aKperUieHHe 3HAHWi, MOJIYYEHHBIX CTYICHTAMU B MPOLIECCE JIEKIIMOHHBIX U MpaKTUYe-

CKMX 3aHSITHI;

— (opmupoBaHuE U COBEPIIICHCTBOBAHNE HABBIKOB KOMMYHHUKAIIHNH;
— COBEpIICHCTBOBAHUE HABBIKOB OCHOBHBIX BU/IOB PEUYEBOM JI€ATENbHOCTH;
— (dopMHpOBaHHE HABBIKOB PAOOTHI C MEPUOJAUYECKON, HAYYHOU JTUTEpaTypoil, HHPpopMa-

LUOHHBIMH pecypcamu IHTepHeT.

B mporiecce BBITIOTHEHUSI CaMOCTOSATEILHON pabOThl CTYJEHT OBJIaJIeBa€T YMEHUSIMU U
HaBbIKaMH COCTaBJICHUS HpO(i)eCCHOHaHLHOﬁ pe‘II/I, COCTAaBJICHUA TCKCTOB HAYYHOI'O XapaKTepa, Tpe-
6y€MI>IX B X0I€ HpO(I)GCCHOHaJ'IBHOfI ACATCIIBHOCTH, YMCHUAMUA KBaJ'IPI(I)PILIHpOBaHHO BECTHU ACJIOBBIC IIC-
PEroBOpPHI U Oece b

CamocTtosTenbpHas paboTa SBIseTCs 00s13aTENbHOMN sl KaXKA0T0 CTYJASHTA.

10. MaTepuanbHO-TeXHH4YeCcKasi 0a3a, He00X0AUMAast /ISl OCYLIEeCTBJICHHA 00pPa30BaTE/ILHO-
ro npouecca no AMCHUIUINHE (MOAYJII0):

VYyeOHble 3aHATUS M0 AUCHUIUINHE «TeXHOIOTuU JeNoBbIX KOMMYHHMKAIMK B podeccro-
HaJIbHOM JIeATEIbHOCTH» TPOBOJATCS B CIEAYIOIIMX 000pYyIOBaHHBIX y4eOHBIX KaOMHETax, Oc-
HaIlllEHHBIX COOTBETCTBYIOIIUM 000PYI0BaHHEM:

HaumenoBanue 060pya0BaHHBIX YU€OHBIX KaOMHETOB, OOBHEKTOB

JUISL IPOBEJIEHUS IPAKTUUECKUX 3aHATHUI C IEPEUHEM OCHOBHOTO
000pyIOBaHUs

3aHATHS JEKLIUOHHOTO yueOHasl ayJJUTOpus, ClIeUaIn3upoBaHHast yueOHas mebenb

tumna, rpynmnossie 1 uHAK-| TCO: BUACONMPOEKIIMOHHOE 000pYAOBaHUE, TOCKA

BU/yaJIbHbIE KOHCYJIbTA-

WY, TEKYIIHN KOHTPOIIb,

IIPOMEXYTOUHAs aTTeCTa-

Bun yueOHBIX 3aHATHIA 110
NUCHUILIINHE

s
3aHATHS CEMUHAPCKOTO | ydeOHasi ayTUTOpus, ClIeIUaTu3upOBaHHas yueOHast MeOeb

THIIA TCO: BugeonpoeKIMOHHOE 000pyAOBaHHUE, TOCKA
CamocrosTenbHas padoTa | MOMEIIEHUE ISl CAMOCTOATENbHOM paboThl,

00yJaronmmxcs crienuanu3upoBanHas ydeOnast meoenb, TCO: BUICONMPOSKIIMOHHOE

PI'YTHUC



®rs0YBo

PTYTHC

DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
YUYPEXIEHWME BBICHIEI'O ITPOPECCMOHAJIBHOI'O OBPA3OBAHIIS
«POCCUVICKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBMICA» Nuem 64

o0opynoBaHue, aBTOMAaTU3UpPOBaHHbIE paboune MecTa CTYICHTOB C
BO3MO>KHOCTBIO BBIXO/Ia B MH(OPMAIIMOHHOA
TEJIEKOMMYHHUKAIIMOHHYIO ceTh "MHTepHET". UurepaktusHas T0CKA.

[Tomemenue s caMOCTOSTENBLHOM paboThl B uMTaIbHOM 3aiie Ha-
YUHO-TEXHUYECKOW OMOIMOTEKH YHUBEPCHUTETA, CHEIUAIU3UPOBAH-
Has yyeOHas Me0Oenb aBTOMAaTU3UPOBAaHHBIE paboUyre MeCTa CTY/ICHH
TOB c BO3MOXKHOCTBIO BbIXOIa  HMH(OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHYIO ceTh «IHTepHEeT», MHTEepaKTUBHAs JOCKa

PI'YTHUC
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