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AHHOTanuA padoyeil MpOrpaMmbl AU CUUIIIMHBI

HucuunnuHa «YTpaBieHHE pecypcaMd U MOAPA3JCICHUSIMH TPEeInpUsITuii cdepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO MUTAHU» SBISETCS YaCThIO HEPBOTO OJIOKAa MPOTPaMMBI
6akanaBpuata 43.03.03 «['octuHMYHOE Nen0» MPpoduiab «['OCTHHUYHBIN OU3HEC» W OTHOCHUTCS K
00s3aTeNbHOM YaCTH MPOTrPAMMBI.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIEIYIOMIMX KOMIETCHIIUN BbIITYCKHUKA:

OIIK-2. Cnocoben oGecrnieunBaTh BbINOJHEHHE OCHOBHBIX (PDYHKUMIl ynpaBJieHHS
MoJApa3ae/ieHUsIMHA Opranu3anui cepbl rOCTENPUMUMCTBA U 001IECTBEHHOT0 MUTAHUSA.

OIIK-2.1. Onpenenser uenu U 3a7addl YIpaBJIEHUS CTPYKTYPHBIMHM MOJpPA3AEICHUSIMU
opranusanuii cepbl rocTENPUUMCTBA U OOIIECTBEHHOT'O TUTAHMS,

OIIK-2.2. Vicrionb3yeT OCHOBHBIE METOIbl W TPUEMBl IUIAHWPOBAHUS, OpPraHHU3aINH,
KOOpJMHAIIMU U KOHTPOJIS JeSATeIbHOCTH MOpa3ieieHI opranu3anuii ceprl rocTenpuumMcTBa
¥ OOIECTBEHHOTO MTUTAHUSI.

IIK-1. CnocobeH ocCymecTBJSTh YNpPaBJIeHHWe PpecypcaMH M  IEPCOHAJIOM
AenapraMeHTOB  (CJay:xk0, O0TAeJIOB) opraHu3auuu  cdepsl rocrenpuuMcTBa U
00IIeCTBEHHOT0 TUTAHUS.

[IK-1.1. ®opMupyeT 1enpb U 3aa4u ACSITEIbHOCTH MOApa3AeieHUIl opraHu3anuu chepsl
TOCTENPUUMCTBA U OOIIIECTBEHHOT'O MTUTAHMSI U OPTaHU3YeT UX BBIIIOJIHEHUE;

[1K-1.2. Opranu3yer OLeHKY U 00eCIeYrBaeT TEKyIIee U MEePCIEKTUBHOE INIAHUPOBAHNE
noTpebHOCTEl AenmapTaMeHTOB (Ciyk0, OTAENOB) OpraHu3zanuud c@epsl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MMUTAaHMs B MATEPUATILHBIX PECYpcax U IEepCOHAIE;

I1K-1.3. OcymectBaser ¢opMupoBanue M (YHKIMOHHUPOBAHHWE CHCTEMBbl OM3HEC-
IPOIIECCOB, PETJIAMEHTOB M CTaHIAPTOB B JESTEIHHOCTH TOAPA3CICHU OpraHu3anuu chepbl
TOCTENPUUMCTBA U OOIIECTBEHHOT'O MUTAHUS.

ConeprkaHue UCIUIUIMHBI OXBATBHIBAET KPYT BOIIPOCOB, CBS3aHHBIX C:

- OCHOBaMH IPOM3BOJICTBEHHO-TEXHOJIOTUYECKON J1eATENbHOCTH TOCTHHHYHO-PECTOPAHHBIX
KOMIUJIEKCOB: TOCTEBOM IIMKJ, COJAEp)KaHHUE TEXHOJOTHMYECKOTO Tpolecca B TOCTHHHIIE;
aBTOMAaTH3allMsl TOCTMHUYHON  JIEATENIbHOCTH, HCMOJib30BaHUWE VHTepHETa B MHIYCTPUU
TOCTETIPUMMCTBA,  HCIIOJIb30BaHHE HWH(POPMAIMOHHOTO TMPOTPAMMHOTO  OOecrieueHusi B
JeSITeIbHOCTH TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB.

- (YHKIMOHAJIFHO-OPTaHU3AIMOHHAS  CTPYKTYypa TOCTHHHYHO-PECTOPAHHOTO KOMIUIEKCA;
npodeccuoHaIbHbIE CTaHIAPTHl 00CITY)KHBAaHUS; OCHOBHBIE KBAJTH(PHUKAIIMOHHBIE TPEOOBAHUS K
NIepCOHATY TOCTHHHIIBI, MIepCOHAT TOCTHHHYHO-PECTOPAHHOTO TPEINPUSITHS,
KBAJTM(HUKAIIMOHHbIE TpeOOBaHUs, KOPIOPATUBHbIE CTAaHIAPThl TOCTUHUYHO-PECTOPAHHBIX
KOMIIJIEKCOB, KOPIOPAaTUBHAsl COILMAJIbHAsi OTBETCTBEHHOCTh T'OCTMHUYHOIO W PECTOPAHHOIO
Ou3Heca

OOmiasi TpyIO€MKOCTh OCBOCHMS JUCHUMUIUIMHBI COCTABISET [/ 3aueTHBIX eAWHMIl 252
gacoB. [IpermomaBanvwie JUCIHUIUIMHBI BeaeTcss Ha 2 Kypce Ha 3 w4 cemecTpe
IPOIOJDKUTEIBHOCThIO 36 Henmenb: JeKIUH — 32 4acoB, MpaKTHYECKHe 3aHATUsS — 72 daca,
KOHCYIIbTaIMs — 4 Jaca, IPOMEXYTOYHasl aTTecTanus — 4 Jaca, caMocTosiTelbHas padora — 140
4acoB M IpeNyCMaTpUBAET NPOBEJIEHHE YUYEOHBIX 3aHITUH CIEAYIOIIMX BHUAOB: KOHTAKTHAs
pabota ¢ mpemomaBareneM (JIEKIIMHA, TOM YHCIE MPOOJIEMHBIC JIEKIHH, JEKIMH-TUCKYCCHH,
JEKIMU-AUAJIOTH, IPAKTHYECKUE 3aHATHS, B TOM YHCIIe: SIKCKYPCHsI B TOCTHHHILY, IIPAKTHYECKOEe
3aHsTHE - Oecena, cMenianHas (popMa MPaKTUYECKOTO 3aHATHS, BBIE3THOE 3aHSATHE B TOCTHHUIIE,
nocemieHue Mpo(ecCHOHANbHOM BBICTaBKH, CEMUHAp-IUCIYT, CEMUHap-3aciylIMBaHUE U
o0cyxJeHHE JOKIIAJIOB C MPE3EHTAIMSIMK; CAMOCTOSITENIbHA paboTa 00yJarouXcsl, FPYNIOBbIE
Y MHIUBUYaJIbHBIE KOHCYIbTALIUN).
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Ha 3aounoii ¢popme 0Oyuenus oOuiast TpPyA0EMKOCTh OCBOCHHUS JUCLIUIIIIMHBI COCTABIISET
7 3aueTHBIX enuHUI] 252 daca. IlpenonaBaHue NUCHUIUIMHBI BeAeTcs Ha 3 Kypce B 5 u 6
ceMecTpax: JIeKIMU — 8 4acoB, IMpakTHueckue 3aHaATus — 12 dacoB, koHcynbTanus — 4 yaca,
MPOMEKYTOUHAs aTTecTalus — 4 Jaca, caMocTosiTeNbHas paboTa — 224 vaca u npeaycMaTpruBaeT
IpoBeJcHNE Y4YeOHBIX 3aHSATUI CIENyIOIIMX BHUJOB: KOHTakTHas paboTa C mpernojaaBareiemM
(Texmum, B TOM 4YHCJIE€ MPOOJEMHBIC JEKIUH, JEKIMHU-TUCKYCCHH; JIEKIUH-IHaIOTH,
MPAKTUYECKHUE 3aHITHS, B TOM YHCJE: KCKYpCHUSl B TOCTHHUILY, IPAKTUUYECKOE 3aHsATHE - Oecena,
cMemaHHas ¢GopMa MPAKTHYECKOrO 3aHATHs, BBIC3THOE 3aHATHE B TOCTUHHIIE, MOCEIICHHE
npodeccCuoHaNbHOM BBICTAaBKH, CEMHUHAP-IUCIYT, CEMUHAp-3aciylIMBaHUE U OOCYXICHUE
JOKJIQJIOB € TPE3CHTALUsMHU; CaMOCTOATENbHAs paboTa O0O0ydYaroImuxcs, TpPYNIOBbIE U
WHUBHUAYalIbHbIE KOHCYJbTAIINN).

[IporpaMMoll NpPeLyCMOTPEHBI CIEAYIOIIME BHUABI KOHTPOJSA: TEKYLUIMH KOHTPOJIb
yCIeBaeMOCTH B (opMe 3alIUThl IPE3CHTALUN, PEIIeHHs] CUTYallMOHHBIX 3a7a4, TECTUPOBAHMUSI,
OTYETHOTO CEMUHApa, MPOMEXYTOUYHast arTecTanus B (hopMe 3a4€ra ¢ OLIEHKOHN B 3 CeMeCTpe U B
dopme sk3ameHa Bo 4 cemectpe (mast 3a0uHON (popMBl OOydUeHHS — 3a4eT C OIEHKOH B 5
ceMecTpe, 9K3aMeH B 6 cemecTpe).

2. IlepeyeHp mNJAHMPYEMBIX pe3yJbTAaTOB OOy4YeHHS] MO JMCHHILIMHE (MOJYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJbTATAMH 0CBOCHHUsI 00Pa30BaTeIbHOM IPOrpaMMbl

Ne WNupekc [Imannpyemseie pe3yabTaThl 00yIeHUS
/o KOMIIETCHIIA (KOMITeTeHITNH, UHAUKATOPA TOCTIDKEHUS KOMIIETEHIIHH)
u,
HWHAWKATOpa
JOCTHXXCHUA
KOMIICTEHIU
u
1. OIIK-2 Cnocoben oOecrneynBaTh  BBINOJHEHHE OCHOBHBIX  (YHKU MU
ynpaBJieHHS noapasaeIeHuAMHU OpraHu3anuu chepsl
rocTenpUMMUMCTBA M 001IeCTBEHHOT0 NUTAHMSI.
OIIK-2.1 OIIK-2.1. Omnpenensier neau W 3aJaddl YIpPaBJIECHUS CTPYKTYPHBIMU

MOJpPA3/ICICHUsIMI ~ OpraHm3aimii  cdepbl  TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHMS

OIIK-2.2 OIIK-2.2. Vicrionb3yeT OCHOBHBIE METOIBI M TPUEMBl TUTAHUPOBAHHMS,
OpraHu3aluy, KOOPIUHAIIMKA U KOHTPOJS AEATENbHOCTH MOApa3eNeHUH
opranu3zaiyii cepbl roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

2. K -1 Cnoco0eH ocyliecTBJIATH YNpAaBJieHHWe pecypcaMM U IEePCOHAJIOM
AeNnapTaMeHTOoB (cary:k0, 0T/ €eJIOB) OpPraHM3anuu chepsl
roCTeNPUUMCTBA M 001IECTBEHHOT0 MUTAHMSI.

IK-1.1 DopMmupyeT 1elb U 3a1a4d AEATEIbHOCTH MOAPAa3IEIeHUH OpraHu3alun
chepsl TOCTEPUUMCTBA M OOIIECTBEHHOTO TUTAHUS W OPraHU3yeT HX
BBIIIOJIHEHHE;

IK-1.2 Opranusyer OLIGHKYy M o0ecreuynBaeT TeKyllee U IEepCIEeKTUBHOE

IUTAHUPOBAHWE TMOTPeOHOCTE  JemapraMeHTOB  (Cyk0, OTIEenoB)
opraHu3anuu cepbl TOCTENPUUMCTBA W OOIECTBEHHOTO THUTAHHS B
MaTepuaIbHBIX pecypcax U MepcoHale;

IIK-1.3 OcymectBisieT opMupoBaHre U (PYHKITMOHUPOBAHUE CHUCTEMBI OM3HEC-
mponeccoB, pCriIaMCHTOB U CTAHAAPTOB B ACATCIIbHOCTHU HOI[pa3IICHCHI/II>'I
opraHu3zaiu chepbl rOCTENPUUMCTBA U OOIIECTBEHHOTO IUTAHMSL.

© PI'YTHUC
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3. MecTto qucuumyiMHbl (MoayJisi) B crpykrype OIIOII:

Hucuumumna «YTOpaBleHHE pecypcaMd U MOJPA3ACICHUSMH NPEANPUSATHHA  chepbl
TOCTENPUMMCTBA U OOILECTBEHHOI'O MUTAHMS» SBISETCA YacTbhiO MEPBOT0 OJI0Ka IPOTrpaMMbI
6axanaBpuata 43.03.03 «'octunnuHOE N1e10» Mpoduiab « OCTHHUYHBIN OU3HEC» M OTHOCUTCS K
00s13aTeJIbHONM 4acTH MPOrpaMMbl

W3yuenune naHHOW TUCHMIUIMHBI O0a3upyeTcss Ha mucuuiuinHax «OpraHu3anioHHbIC U
TEXHOJIOTUYECKNE OCHOBBI TOCTUHUYHOT'O U PECTOPAHHOTO Jeiay, «MeHeIHKMEHT».

TpeboBanust K pe3ynbraTam OOy4eHHUS, HEOOXOJUMBIM JJISi OCBOCHUS JUCHUIUIMHBI:
CTYAEHTBI JOJKHBI UMETh CIIEAYIOLINE HAaBbIKU:

® BBIJICTICHHUS TJIAaBHOTO B O0IIEM ITOTOKE HHPOPMALIUU

¢ (popmupoBaHUs COOCTBEHHOTO MHEHUS

® [IMCBMEHHOM I'PaMOTHOCTH, KYJIBTYPOU pedn

® paboOThI B KOMaH/Ie

® CriocOOHOCTBIO K KOMMYHHKAIUSM B IPO(PECCHOHATBHOMN IS TETbHOCTH

® CrI0COOHOCTBIO K J€TIOBBIM KOMMYHUKAIUSM;

® METOJaMM aHaJIM3a IPUYUHHO-CIIECTBEHHBIX CBSI3€H COLMAIbHO-TIOIUTHYECKUX
IPOLIECCOB U SIBJICHUH;

4. O0beM aMCUMIVIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHHMLAX C YKa3aHMEM KOJHYecTBa
aKajeMHMYeCKHX YacoB, BbIIEJEHHBIX HAa KOHTAKTHYI0 PpadoTy oOydamomuxcss ¢
npemnogasareneM (0 BHIAM Y4YeOHBIX 3aHATHH) M HAa CAMOCTOATEJIbHYIO padoTy
00yYarIuXxcs

OO61mas TpyA0eMKOCTh AUCHHUIUINHBI COCTABISIET / 3a4eTHBIX eauHuIl 252 akaj.4acos.

(1 3auemnasn eounuya coomeemcmeyem 36 akadeMudecKum 4acam)

Ounasn gopma o0yueHus

Bunpl yueOHOM AeSTebHOCTH CemecTpbl
Bcero 3 4

KonTakTHasi padoTa o0y4yaommuxcsi 112 56 56
B TOM YHCIIE: - - - - -
3aHATHA JIEKIIMOHHOIO TUIIA 32 16 16
3aHSATUS] CEMUHAPCKOTO TUIIA, B TOM YHUCIIE:
CemuHapsl
JlaGopaTopHbie pabOTHI
ITpakTHyeckue 3aHsTHS 72 36 36
Koncynpranumn 4 2 2
®opmMa NPOMEKYTOUYHOM aTTecTalNu (3a4eT ¢ 4 2 2
OIEHKOI1, IK3aMeH) 3a4y. | Ok3

c

ome

HKO

W
CamocTosiTeJibHasi padoTa 140 88 52
OO01mast TpyI0eMKOCTh qac 252 144 | 108

© PI'YTHUC



Ik%""" @OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHORE CMK PTYTUC
ﬂ YUPEXX/IEHVE BBICIIIETO OBPA30BAHISI
ol «POCCUNCKHUN FOCY)IAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA V1 CEPBVICA» Aucm 5 us 85
3.€. 7 4 3
3aounas popma oOyueHnust
Buabl yueGHOIl nesTenbHOCTH CemecTpbl
Bcero 5 6
KonrakTHasi padoTa 00y4arommxcs 28 14 14
B TOM YHCIIC: - - - - -
3aHATHUA JIEKIMOHHOI'O TUIIA 8 4 4
3aHTHS] CEMUHAPCKOTO TUTIA, B TOM YHCJIE:
CemuHapsl
JlaboparopHbie pabOTHI
[IpakTHyeckue 3aHsATHs 12 6 6
Kouncynpranumn 4 2 2
®DopmMa MPOMeKYTOUHOI aTTecTannu (3a4eT ¢ 4 2 2
OLIEHKOI1, JK3aMeH) 3au. | 3Kk3
c
ome
HKO
i
CamocrosiTejibHasi paboTa 224 130 | 94
OO0mast TpyA0€MKOCTh yac 252 144 | 108
3.€. 7 ) 3
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejaM) ¢ yKa3aHHeM OTBEJIEHHOr0 HAa HHUX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHUMH

Ounas gpopma

Bunbl yaeOHBIX 3aHATHH U POPMBI UX MMPOBEICHUS
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1,2 | 1.Texnonorumu, 1.1. TexHonoruu 2 | IIpoGme | 4 | CmemranHas 11 .

/3 | obecneunBaromye CO3JIaHUS TOCTUHUYHOTO MHast dbopma IMoaror
pa3BUTHE WHIYCTPUHU | U PECTOPAHHOTO JIEKIUSI MPAKTUIECKO OBKa
rOCTENPUUMCTBA MPOIYyKTa T'0 3aHATHUS WHIHBU

TyallbH
BIX
3aJ]JaHu
i
2,4 1.2.®yHKITMOHATBHO- 2 Jexknus | 4 Brresnnoe 11 | Moaror
/3 OpraHU3aIMOHHAS - 3aHSATHE B OBKa
CTPYKTypa TOCTUHUYHO- JTUCKYC TOCTHUHHMIIE WHIHBU
PECTOPAHHOTO CHuid JyaJlbH
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Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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KOMILIEKCa BIX
3a/IaHH
i
4,6 1.3. ToctuHMYHAS U 2 Jlexums | 4 | CmemanHas 11 | MToaror
/3 pecTopaHHasl YCIYTH, UX - dbopma OBKa
cnienuuKa U COCTaBHBIE TTUCCKY MPAKTUIECKO WHIHBU
DJIEMEHTBI cust T'O 3aHATHUS TyanbH
BIX
3a/IaHH
i
KonTpoabHas Touka 1.
3amuTa npe3eHTANNHU
6,9 2.1 Ynpasnenue 2 [Ipobne | 6 Cemunap- 11 | Ioarot
/3 | 2. Cneuunduka pecypcamu, aHalinu3 | MHas JTUCITYT OBKa
OCHOBHBIX OHM3HEC KOHTPOJIb OCHOBHBIX TeKIHUs UH/IUBH
MPOIIECCOB U o6usnec nporecco CITuP TyaJIbH
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Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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yIpaBJIeHUs BIX
pecypcamu 3aaHH
CTPYKTYPHBIX 71
91 nOApaSACTEHIT 2.2. Yupasnenue 2 [Ipobne | 4 Cemunap- 11 | Ioarot
0}3 TOCTMHUYHOTO o
MpeTpHSTHS pecypcamu, aHaIu3 U MHast JICITYT OBKa
KOHTPOJIb OCHOBHBIX TEKIHS VHTUBH
OH3HEC MPOIECCOB JyajbH
a/IMUHUCTPATUBHO- BIX
XO3SICTBEHHOMN CITYKObI 3a/1aHU
FOCTUHUYHOTO i
TPEIIPUSTHS

KonTpoubHas Touka 2.
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0O0IIECTBEHHOTO
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aJIMHUHHCTPATHBHO-
XO35IMCTBEHHOH CITY>KObI
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TPEIIPUSTHS
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npe3eHTanuu
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6/ KOHTPOJIb OCHOBHBIX TeKUHUs HBIX 3aJaHHI
5) OH3HEC MPOIIECCOB
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TEXHUUYECKOH CITyKObI 1
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- pecypcaMu, aHaInu3 U - 3acCiIylinBaH AHIUBALYAIIb
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BCIIOMOTaTEeIbHBIX JTOKJIAJIOB C

CITy’)KO TOCTUHHYHOTO TIpe3eHTAIHS

PEIPHUITHS MU

KonTpoJsbHasi TOuka
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s 2 o o s 5 a3 S| o S | &8 @) 2.0
5 o % |ag o8& 5| S 3 s S| 2% ¥ S &
= 8 5 |E g O E OB o B <|© 5 O S O
4. Tect
4 6 130
I'pynnoBasi KoHcyabTanus — 2 yaca
IMpomeskyTouHasi aTTecTanus (3a4eT ¢ OLEHKOI) — 2 yaca
1, | 3. OcHoOBHI 3.1 Tuner 0,5 | IIpobne | 0,5 | Cemunap- 10 [Toaroroska
2/ | ynpaBieHus OpraHU3aIMOHHBIX MHast JTUCTTYT WHIMBUIYJIbH
6 | pecypcamu u CTPYKTYp, UX OCHOBHBIE TeKIHUs BIX 3aJJaHHI
MIEPCOHAJIOM B napaMeTpsl U
pPECTOPaHHOM MIPUHIIUIIBI
OusHece MIPOEKTUPOBAHUS
2, 3.2 OcobeHHOCTH 0,5 | Ipo6ne | 0,5 | cemunap - 10 | Moxroroska
3/ MIPOU3BOJICTBEHHO- MHast 3acTyIIUBaH VHUBUIYab
6 TOpFOBOfI CTPYKTYPBIL JICKI U nueu HBIX 332131{1/1171
IpeanpUsATHHA o0cyxieHue
pecTopaHHOro OH3Heca. JTOKJIaJIOB C
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Bupl yueOHBIX 3aHATHH U (OPMBI UX TIPOBEICHUS
<
o
3) - w o
3 z = o 2 3
51 aMMCHOBAaHHE TEM S = = 5 £ S| 5 ¥ = 2 =
S HanmenoBanmne JIEKLMH, IPAKTUYECKUX | & T S oo 5| = o = 8 @ o
3 . = o | x© S| R 0 ¢ 3 =
= pasznena pabort, 1abopaTOPHBIX =t 3 2 2 5 = 3 2 35 S 5,
] ]
= pabor, cemunapos, CPC | = o S m o E =21 8 Eml| Q g 2 2
o, o O o & O 2. Qo o o o 1) = o
5 - = T o R = S =2 a, = Q = 2 =
= = s = = 8 s = s S S S| o ® = s
5 = s = E 7 s E E S Z ISR =Y N s
an =) =2 |EH &4 S| & E S | &¢8 U 20
§ | 9% |&¢g 9§ 5| 92 |&€¢g| 98 | & o' &
= e r |E S O E OB o S <|© = @) SH®)
MarepuanbHbie U MPE3CHTALINS
YEJIOBEUECKHUE PECYPChI MH
JIeTIapTaMeHTOB (CITyKO,
OT/IEJIOB) OpraHU3aIUU
00IIeCTBEHHOTO
MMATAHUS.
5, 3.3  Crenuduka [TpoGute CceMUHap - [Moaroroska
6/ yIpaBIeHUS pecypcaMu MHast 3acIylInBaH WHIUBUIYab
6 TIPE TP THS JIEKIUSI e u HBIX 3aJaHHI
pEeCTOpaHHOTO OH3HECa o0cyxaeHue
Pa3TUYHOTO THIIA. JTIOKJIaJIOB C
KoHnTpoJibHas TOUKa Mpe3eHTAIHS
1. 3ammTa MU
Nnpe3eHTAlu OTueTHBIN
CeMHUHap
7- | 4. Cnenuduka 4.1 Orenka u Jlextmsa CEeMHHap - ITonroroBka
8/ | ocHOBHBIX OH3HEC- TUTAHUPOBAHHE - 3acIylIMBaH WHUBUIYab
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Bunbl yueOHBIX 3aHATUN U POPMBI UX NIPOBEICHUS

<
=
Q o = o
= @ o -
= = = o = z
5 o] ) = Q o) [
o Hanmenosanue tem S = = = S| g S =3 =
= i S 3 S : 8 3
= HanmenoBanmne JIEKIIUU, IIPAKTUYECKUX S = s 5 g 5 5 % 5 2 2 5
5 paznena paboT, 1TabopPaTOPHBIX =t § o § = 2 §( 2 §( 5 3 §(
= pabort, cemunapos, CPC | & o S m o E =21 8 Eml| Q g 2 2
5 S| E_ |E§cEs E Bz 28|82 |E |E
2 = s = =8 g S|l = 8 S 3| & 3 5 <
5 = s = e 7 5 & E S Z &7 3 & N s
s o = s H o X S| a & S| a2 O 2.0
s o'¥ |&g o& 5| 92 |8¢c| 2% = o' &
= O 5 |E s © = Ol e o B s|© 5 O S O
6 | mpoueccoB u noTpeOHOCTEH JTUCKYC ue u HBIX 3aJ]aHUH
yIpaBiIeHUs JIeTIapTaMeHTOB (CITykKO, cust o0cyxaeHue
pecypcamu OTJICJIOB) OpTaHU3AlUU JTOKJIaJIOB C
CTPYKTYPHBIX cheprl  OOIIECTBEHHOTO MpEe3EHTalNs
IO/Ipa3AeJICHUN MIUTaHWS B MU
MpENPUATHS MaTepuaibHBIX
OOIIIECTBEHHOTO pecypcax u epcoHaine
MMATAHUS
9- 4.2 Ynpasnenue [Tpobne Cemunap- ITogroroska
12 pecypcamu, aHajau3 u MHast JUCIYT UHIUBHUAYaIb
/6 KOHTPOJIb OCHOBHBIX JEeKIus HBIX 3a/IaHUN
OM3HEC-TIPOIIECCOB
IIPOU3BOJCTBEHHON
CITYKOBI OTyeTHBIH
KonTpoJsbHasi Touka 2 CEMUHap
3ammTa npe3eHTauMU
13 4.3 Ynpasnenue [TpoGne IMoaroToBKa K
- pecypcam, aHaJINu3 U MHas Cemunap- OTYETHOMY
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Bunbl yueOHBIX 3aHATUN U POPMBI UX NIPOBEICHUS
<
o
3 . x -
e = = 8 2 =
5 H /M = Q Q S S
59 AaUMEHOBAHUE TEM S = = 5 £ S| 5 ¥ = 2 =
= % < < : <
= HaumenoBanue JIEKIIUU, IIPAKTUYECKUX S = s 5 g 5 5 Q. 5 2 2 5
5] 6 6 = ) X 2| X L G 51 =
= pasnena paboT, 1abopaToOpHBIX = 2 = 2 5 2| 2 3 9’5 2 2
o pabor, cemunapos, CPC | = o 5 m © 5 =2 Ewm| 9 = 2 e
o = 9 o &0 2 &= S o| &5 = =%
5} o = g o B @ 2 = o = O E 2 & =
= = s = = 8 s K S|l = 8 S 8| 3 ® s
= = E & = = = o, 5 8. <
= = = = 2 = > = = S = ) - =
= 5 | S8 |22 f2 5l&3 |Ss8|g¢ |= |2k
O <
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15 KOHTPOJIb OCHOBHBIX JIEKLUS JTUCITYT CEMUHApy
/ OM3HEC-TIPOIIECCOB
CIIy’KOBI 00CITYKUBAaHUS Ot4eTHbIH
6 KonTpoJsbHasi Touka 3 ceMHUHap
Pemenue
CUTYAUMOHHBIX 3a/1a4
18 KonTpoJsbHasi Touka 4 1 OTtueTHbIH
/6 — KOJUIOKBHYM, ceMHUHap
YCTHBIH ONPOC
4 6 94
I'pynnoBasi koHcyabTanus — 2 yaca
IIpome:xxyTouHasi arTecTanus (3K3aMeH) — 2 yaca
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6. IlepeyeHb Y4YeOHO-METOAMYECKOTO o0eclevYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4yarIuXCcs M0 JUCHUILINHE (MO1YJIIO)

Ne Tema, TPy10eMKOCTh B aKa/.4. Y4eOHO-MeTONMYECKOE 0DecTieyeHne
n/n
1.| 1.1. TexHonoruu co3nanus OcHoBHas1 JInTepaTypa
;OZTHHI:;H?S?I:I;E e(;zoi a;gg FOGHI/IH _ | 1. Opranu3sanus rocTHHMYHOTO Jiena: Y4eOHoe
li) qI;}::)B ,3aqua;1 (bogMa o 6yy2eHH51 | mocobue / C.A. beictpos. - M.: ®opym, HULL
17 qaCOBS I/IHCDPA-M_, 2022. Pexxum JlocTyma
2./ 1.2.Oynxamonansio- https://znanium.com/read?id=391793
- 2. Opranu3zainus 00CITyKHUBaHUS Ha MPEIIPUATHIX
OpraHi3allMoHHad CTPYKTypa 001IeCTBEeHHOr0 MuTaHus: yueOHuk / E.b.
FOCTHHIHHO-pECTOPARHOTO Mpeixuna. — M.: U] «®OPYM»: UHOPA-M,
KoMIiekca 2022. Pexum mocryma
(Ounas dopma 0dyuenns -1 wacos, https://znanium.com/read?id=389717
3a0uHas (popma oOyucHus -17 4acos) 3. TexHOJOTHsI U OpraHU3al¥si TOCTHHUYHBIX YCIYT:
3.| 1.3. T'ocTnmmranad u pecTopanHas VYu./JI.H.CemepkoBa, B.A.benskoBa
YCIYTH, MX CIIEUM(UKA U COCTABHEIE T.H.U_[epCTOGI/ITOBa,I/I ap. - M.: HI/H,_[ NHOPA-M,
SJICMCHTDI 2024. PexuM noctyna
(Ounast dopma obyuenns -11 wacos, | pyoe./7nanium.ru/catalog/document?id=438190
2 ;a;)qgaa Gopma obysenms -17 qacos) 4. CoBpemeHHbBIE (hOPMBI OOCITY>)KMUBAHHUSI B
| <% YHPABICHUC PECYPCAMU, AHAIIS | o ropapmoM GusHece: YdaeOHOe
1 KOHTPOIb OCHOBHBIX GU3HEC noco6ue/T.A.Jlxxym, I.M.3aiiko - M.: Maructp,
nporeccos CITuP (Ounas popma HUL] UHOPA-M, 2024. Pexxum 10CTya:
oOyuenns -11 gacos, saounas GopMa | pine: //znanium.ru/catalog/document?id=437440
oby4enus -17 1acos) 5. Texnochepnas Oe3zonacHOCTh. BBenenue B
5| 2.2. VpaBienue pecypcami, aHaim3 HarpaBJICHUE o0pa3oBaHUS: [DnexTpoHHBIIH
U KOHTPOIIb OCHOBHBIX GU3HEC pecypc] yuebnoe nmocobue / B.I1. Imutpenko, E.M.
TTPOHECCOB aIMUHICTPATHBHO MeccuneBa, A.I'. ®etucos. - M.: HUL[ NUHDPA-
X03AHCTBEHHO CIYIKOH! M, 2022. - 134 ¢ DBC Znanium.com Pexum
rocruruHoro npeanpusatus (OUnat | ;oervma: https://znanium.com/read?id=390547
¢dbopma oOyuenus -11 yacos, 3a0uHas
hopma 0by4enus -17 4acos) JlomoJIHUTEeIbHAS JIUTEPATypa
6.| 2.3. YnpaBneHue pecypcamu, aHaIH3
1 KOHTpPOJIb OCHOBHBIX 6HV3HeC 1. MapKeTHHT TOCTHHHYHOTO TIPEANPHSATHS.
NPOTIECCOB KOMMEPTECKOH CITyKObI [Ipaktuxym/JI.B.baymrapren - M.: ByzoBckuit
rocrusnroro npenpustus (Ounas | yyeguyk, HAL] MIHOPA-M, 2024 peum 10cTyNa
(opma obyuenns -11 wacos, 3a0unas | https://znanium.ru/catalog/document?id=437436
(opma oby4enns -17 qacos) 2. TocTMHMYHBIN MeHEIKMEHT: YduebHoe nocobue
7.| 2.4. YnpaBnenne pecypcamu, aHamu3 | /[ B, Jivurpuesa, H.A. 3aituesa, C.B. Ornesa,
1 KOHTPOJIb OCHOBHBIX OH3HEC P.H. Yakos. - M.: Anbpa-M: HUL] UTHOPA-M,
TIPOIECCOB MHKEHEPHO-TEXHUYECKOH | 20 Peyxrm JocTyTA
CITy>KOBI 1 CITyKOBI Ge30macHOCTH https://znanium.com/read?id=391634
rocrurmaroro npeanpustust (OUHat | '3 Oprapmsamus MpoM3BOACTBA U 0OCTYKIHBAHHS
opma oOyuenus -11 qacoB, 3a0unast | yy OPEANPUATHIX OOLIECTBEHHOIO UTAHMS:
$opma 0byuenus -17 yacos) [DnexTponuslii pecypc] YuebHoe nocobue / I'.M.
8.| 2.5. YmpasieHue pecypcamu, aHaIH3

U KOHTPOIb OCHOBHBIX  OW3HEC
MPOIIECCOB BCIOMOTATEIbHBIX CIYXKO

3aiiko, T.A. Ixxym. — M.: Maructp: HUL] UHDPA-
M, 2021 . —560 c. ISBN 978-5-9776-0060-6.
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roctuanyHoro npeanpusatus (Ounas | Pexxum moctyna:
¢dopma oOyuenus -11 yacos, 3aounas | https://znanium.com/read?id=387355
dhopma oOyuenus - 11 gacon) 4. TexHOJIOTHS ¥ OPraHU3aIlis PECTOPAHHOTO
9.] 3.1 Tumer OpraHM3aIMOHHBIX | OM3HEca M MUTaHus TypucToB : yueoHuk / C.A.
CTPYKTYp, HX OCHOBHBIC TlapaMeTpbl u | beictpoB. — M. : UH®PA-M, 2023. Pexum
OPUHIMIBL TIpoekTHpoBanus (OdHas | JOCTyna
dopma obyuenus - 10 gacos, 3aounas | https://znanium.ru/catalog/document?id=437102
¢dbopma oOyuenus - 10 gyacos) 5.T'OCT P 53996-2010 «Yciyru o0iecTBEHHOTO
10 3.2 OcoOeHHOCTH MPOM3BOACTBEHHO- | MUTaHKusA. OOmue TpeOOBaHMs K METOIaM U
TOPrOBOM CTPYKTYphl mpeanpustuii | GopmaM oOCIy:KUBaHUS HA NPEIIPUATUAX
PECTOPAHHOIO Ou3Heca. | OOIIECTBEHHOTO MUTaHUs». Pexxum nocTyna:
Martepuansuble U uenosedeckue | hitp://docs.cntd.ru/document/gost-r-53995-2010
pecypesl  nmemapramentoB  (ciyx0, | 6. TOCT 30389-2013 Ycnyru o0miecTBEeHHOro
OT/IETIOB) opranuzanuy | TuTanus. [Ipeanpusatus o0mecTBeHHOTO MUTaHHU.
obmecrenHoro  muranus.  (Ounas | Knaccuduxauus n o6mue tpeGoBanus
¢dbopma obOyuenus - 10 gacoB, 3a04Has
¢dbopma oOyuenus - 10 yacos)
11 3.3  Croenuduka ynpaBieHus
pecypcamu peanpusTUs
pecTopaHHOro OHM3HECA Pa3IMYHOTO
tuna. (Ounas popma oOyueHus - 8
9acoB, 3a04Has popma odyuenus - 10
9acoB)
1241 Ouenka W  IUTAaHUPOBAHHE
notrpeOHOCTEH JIeTIapTaMEeHTOB
(ctyx0, OTHENOB) OpraHu3aIu
chepbl OOIIECTBEHHOTO TMHTAaHUS B
MaTepHAILHBIX Pecypcax U MepcoHae
(Ounast popma oOyueHust - 8 4Yacos,
3aouHas popma oOyuenwus - 10uacoB)
13 4.2 YupaBnenue pecypcamu, aHajIu3 U
KOHTPOJIb OCHOBHBIX OM3HEC-
MPOLECCOB MPOU3BOJCTBEHHOMN
CITY>KOBI
(Ounas ¢opma oOyueHus - 8 wacos,
3aouHast popma oOyudeHwus - 30 yacoB)
14 4.3 Yupasnenue pecypcamu, aHAIIU3 H
KOHTPOJIb OCHOBHBIX ousHec-
MPOIIECCOB  CITYXKOBI  0OCTY>KUBaHUS

(Ounas ¢popma oOyuyenust - 8 wacos,

3aouHas popma oOyueHwus - 24 yaca)

7. MDoH] OLIEHOYHBIX CPEICTB /Il NMPOBeIeHUsI TeKYylleld U MPOMeKYTOYHOI aTTecTalluu
00y4aromUXCcH Mo JUCHUILIUHE (MOXYJIIO0).

7.1.I1epeyeHnb KOMIETEHIMIA ¢ YKa3aHHeM 3TaNoOB UX (POPMUPOBAHHS B MpoLecce 0CBOCHUA
00pa3oBaTeJbHOI MPOrPaMMbI

Ne
/i

Paznen
MCIUIIINHEL,

Nupexc
KOMITE-

Conepxanue
KOMITETEHIINU

B pesynbrarte u3ydenust pasaena IUCLHUIUINHbIL,
obecrieynBaroniero GopMUpoBaHUE KOMIIETCHIINN
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TCHIIWH, (MHIUKATOpPA o0ecreyrnBaro- (MHIUKATOPA JOCTHIKCHHS KOMIIETCHIIMN) 00YUYaIOIIUNACS
WH/IUKATO JIOCTHXKCHUS 0105071 JTOJDKCH:
pa KOMIICTCHIIMH) hopmupo- 3HaTh yMETh BIIAJICTh
JOCTIDKEH BaHHUE KOMIIC-
us TEHIUA
KOMIIETEH (mHIUKaTOpa
A JTOCTIKEHUS
KOMITCTCHITHH )
1 | OIIK- Omnpenensier nienu | 1.Texaomoruu | QyHKINH pacmpeneniTs Hell | TeOPeTHISCKUMH
" 3amaud | yIpaBJIeHUS Ha U 3a/1a4H OCHOBaMH
2.1 yIpaBJICHUS oOecrieunBar | MPEIIPUATHIX CTPYKTYPHBIX TUTAHUPOBAHUS U
CTPYKTYPHBIMHU nme pasputue | chepsl MOJIpa3 ICIICHHMA OpraHU3aINH
noapa3acjICHUAM HHAYCTpHUU TOCTCTIPUHUMCTBA U opraHmauMi& ACATCIBbHOCTHU
W OpraHM3anuil | TOCTEIPUUMCT | OOIIECTBEHHOIO chepsr MOIpa3ICIICHUA
cepbl Ba MIUTaHUS TOCTEIPUUMCTBA U opraHu3sanui
rOCTENPUUMCTBA | 2. 00IIeCTBEHHOTO chepsl
u obmectBeHHoro | Crienmduka MTUTaHUSA TOCTCTIPHUMCTBA
MUTaHUSA OCHOBHBIX u
onsHeC 00IIECTBEHHOTO
TIPOIIECCOB U MTUTAaHUSA
yIpaBICHUSL
pecypcamu
CTPYKTYPHBIX
MOJIpa3/ieNieHH
i
TOCTUHHUYHOI'O
NPEAIPUATUS
3. OcHOBBI
yIpaBICHUSL
pecypcamu u
TIEPCOHATIOM B
pecTopaHHOM
OusHece
4. Cneuuduka
OCHOBHBIX
6msHec-
MPOLIECCOB U
YIIpaBJIEHUs
pecypcamu
CTPYKTYPHBIX
MOJIpa3IeIICHN
i
MPEIIPUATHS
0O0IIIeCTBEHHOT
O IIUTaHUA
OIIK- Hcnonssyer 1. TexHOJOTHH | OCHOBBI METOJIOB HCIIOJIb30BaTh HaBbIKAMU
OCHOBHBIC y YIipaBJICHUA METOAbI pacupeacicHusa
2.2 METO/BI u | obecrieunBato | (aMUHHCTPATHBHBI | YHPABICHUS IS GbyHKIHH
IIPUEMBI IIU€E PA3BUTHE | X, DKOHOMUYECKHUX, | OCYIIECTBIICHUS CTPYKTYPHBIX
IUIaHUPOBAHUA, HHAYCTPpHUU COITMAJIbHO- IJIaHUPOBAHUA, HO}IpaB)IeHeHI/Iﬁ
OpraHu3aluu, TOCTCIIPUUMCT HCI/IXOHOFI/I‘{CCKI/IX) OpraHu3aiuu, opraHmaum‘/'I
KOOpJWHAIIMK ¥ | Ba KOOpAWHAIINA U cepst
KOHTPOJIS 2. KOHTPOJIS TOCTCIIPHUMCTBA
JIESITeTbHOCTH Criertudprika JIESTeTbHOCTH u
MOJIPa3ICIICHHIA OCHOBHBIX MOJIPa3 ICIICHUA 0OIIIECTBEHHOTO
OpraHu3aIHid ousHec OpraHu3aIHi MUTAHUS;
cdepsl MPOIIECCOB U chepbt - METOZaMHU
TOCTETIPUAIMCTBA | YIPaBJICHUS TOCTCTIPHAMCTBA U | KOOPAWHAIINA U
1 OOIIECTBEHHOTO | pecypcamu 00IIECTBEHHOTO KOHTPOJIS
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IMHUTaHUsA

CTPYKTYPHBIX
MOIpa3ICIICHI
71
TOCTHHHUYHOTO
MpPEATPUATHS
3. OcHOBBI
yIpaBiIeHUS
pecypcamu u
MEPCOHAJIOM B
peCTOpaHHOM
On3Hece

4. Cneuuduka
OCHOBHBIX
Ou3Hec-
MPOIIECCOB U
yIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MOJIpa3/ieieHH
51
MPEANPUATHS
0OIIECTBEHHOT
O ITUTAHUSA

IIUTaHUA

JIESITeIIbHOCTH
cIry k0
Oopranuszanui
cepst
TOCTCTIPHUMCTBA
u
00IIECTBEHHOTO
MTUTaHUSA

2 K-1

Cnocoden
OCYIIECTBJISATH
yIpaBJjieHHe
pecypcamMu
MePCOHAJIOM

aenapramMeHToB

(cayx0,
OT/1€JI0B)
OpraHu3anuu

chepsl

H

rocrenpuumMcrBa

H

00IECTBEHHOT0

NnUuTaHud.

1. TexHonoruu

)
obecIieunBaro
IIKE Pa3BUTHE
HHIyCTPUH
TOCTEIPUUMCT
Ba

2.

Crierdrika
OCHOBHBIX
OusHec
MPOIIECCOB U
yIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MOJIpa3/ieieHH
U
TOCTHHHUYHOTO
MPEIIPUATHS
3. OCHOBBI
YIpaBICHUS
pecypcamu u
MEPCOHAJIOM B
pPECTOpaHHOM
OusHece

4. Cneuuduka
OCHOBHBIX
OusHec-
MIPOIIECCOB U
yIpaBiICHUS
pecypcamu
CTPYKTYPHBIX
MOIpa3ICIICHI
71
TIPEAIPUSTHS

- OCHOBBI
yIpaBJICHUE
pecypcamu u
MePCOHAIOM
JIeTIapTaMeHTOB
(cmyx0, oTHenoB)
OpraHHu3aIiu
chepsr
TOCTCPHUUMCTRA U
0O0IIIECTBEHHOTO
MUTAHUS

- OCYLIECTBIISITh
yIpaBJICHUEC
pecypcamu u
MEePCOHATIOM
JIenapTaMeHTOB
(ciyx0, oTHENOB)
OpraHu3aru
cepst
TOCTEIPUUMCTBA U
0O0IIIECTBEHHOTO
MUTAHUS

- HaBBIKAMU
pa3paboTku
MEPOIPUSITHH 110
COBEpPIIICHCTBOBA
HUIO YIPaBJICHHUS
pecypcamu 1
MIEPCOHATIOM
JIeTTapTaMEHTOB
(cyx0,
OTJIEJIOB)
OpraHu3anuu
chepbl
TOCTEIIPUUMCTBA
u
00I1IECTBEHHOTO
MTUTAHUS
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001eCTBEHHOT
0 MUTAHUSA
3 | IK-1.1 ®opmupyet nenb | 1.Texnomoruu | - - pacmpenenars | - HaBBIKAMU
U 3a/1a41 ,o0ecreunBa0 | (YHKIMOHAIBHBIC (YHKIIMOHAJIBHEIC pacnpeneineHus
IEATENFHOCTH IHe pa3BUTHE | OOS3aHHOCTH 00s13aHHOCTH o0s13aHHOCTER H
TOpa3IeIICHIH HHIYCTPHH COTPYAHUKOB COTPYIHHUKOB OTIpe/IeICHUS
OpraHU3aIIH TOCTETIPUAMCT | CIYX0 TOCTHHHIBI | CIy>KO TOCTUHHIEBI, | CTEICHU
chepsr Ba A TpennpusATHd | - QGOpPMyNIHpOBaTH | OTBETCTBEHHOCT
TOCTeTIPUAMCTBA | 2. OO0IIIeCTBEHHOTO menp W 3ajadd | U COTPYAHHUKOB
n obmectBeHHoro | Crmenmguka NUTAHHS; JIEATEITLHOCTH oIpa3IeIIeHA
MUTAHUS U OCHOBHBIX TIPHUHITUITBL MIPOU3BOJICTBCHHO OpraHU3aIIH
OpraHU3yeT UX ousHec B3aMMOJICHCTBHS W cayxObl  u | chepsl
BBIMOJTHCHHE MPOIIECCOB U CIIy>KOBI TIpUEMa U | CITY>KOBI TOCTCIIPUUMCTBA
yIpaBICHUS pa3MeIIeHust c | obOcmyxuBaHUS u
pecypcamu JPYTUMH MPEANPUITHN 0OIIIECTBEHHOTO
CTPYKTYPHBIX OTJCIaMU MUTAHUS MUTAHU;
MOJpa3/ieieHN | TOCTHHHIIBI; - OpTraHW30BEHIBATH
71 B3aUMOJEUCTBUE B3aUMOJEUCTBHUE U
TOCTUHHYHOTO | TPOU3BOJCTBECHHO OCYILIECTBIIATh
TIPEAIPUATHS H  cry)O0bl W | KOOPAWHAIHIO
3. OcHOBBI CITYKOBI IEATEILHOCTH
yIpaBICHUS 00CITy)KUBaHHS MEXTY
pecypcamu u peANPUITHI MOJIPa3ICIICHISIMU
MEPCOHATIOM B | OOIIIECTBEHHOTO OpraHu3aIiK
pecTopaHHOM HMUTaHUSL chepbl
OuzHece - MaTepHalbHBIC U | TOCTCIPUUMCTBA W
4. Cneuuguka | 4eaoBEYSCKHE 00IIIECTBEHHOTO
OCHOBHBIX pecypchl MTUTAaHUSA
omHec- JIeTIapTaMeHTOB
MIPOIIECCOB U (cmyx0, oTaenoB)
yIpaBICHUSL OpraHU3aIid
pecypcamu cheps
CTPYKTYPHBIX | TOCTCTIPHHMCTBA H
MOJpa3ieNieHH | OOIIEeCTBEHHOTO
51 MMUTaHUSA
MPEAIPUSITHS
001eCTBEHHOT
0 MUTAHUS
3 I1K-1.2 Opranusyet 1.TexHonoruu | - METOMbl | - OCYILECTBJIATh | HaBbIKAMU u
OIICHKY U ,00eCIIeunBa0 | ONpeae/ICHUsI OIICHKY U | MeToaamu
obecrieunBaer IIMe pa3BUTHE | MOTpeOHOCTEH TUTAHUPOBAHHE aHanmm3a
TEKyIIee U WHIYCTPHH O Ipa3IeIeHU noTpeOHOCTEH OTIpe/ICIICHUS
MEPCICKTHBHOE TOCTCTIPUMMCT | OpTaHU3aIUH JIETTapTaMEHTOB moTpeOHOCTEH
IUTAHUPOBAaHUE Ba cdepsl (cmyx0, oTIenoB) B | HOApa3esieHui
noTpeOHOCTEH 2. TOCTCTIPUMMCTBA M | MaTepUATBHBIX OpTraHU3aIIH
JIeTTapTaMeHTOB Criermudrxa 0O0IIIeCTBEHHOTO pecypcax u | cheps
(cyx0, OTAEIOB) | OCHOBHBIX TIATaHUS B | mepcoHaie rOCTENPUUMCTBA
OpraHu3aIu ou3Hec MaTepHAIbHBIX OpraHu3aIHH u
chepsl MIPOIIECCOB H pecypcax u | chepsl 00IIIECTBEHHOTO
TOCTEPUMMCTBA | YIPaBJICHUS epcoHae TOCTCIPUUMCTBA ¥ | MHUTAHUS B
1 OOIIECTBEHHOTO | pecypcamu 0OIIIECTBEHHOTO MaTepHAIbHBIX
MUTAHUS B CTPYKTYPHBIX MUTAHUS pecypcax u
MaTepHaIbHBIX MOJIpa3IeIICHN MepCoHae
pecypcax u i
HepCcoHae. TOCTUHHYHOTO
MPEAIPUSATHS
3. OcHOBBI
yIpaBICHUSL
pecypcamu u
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MIEPCOHATIOM B
peCTOpaHHOM
OusHece

4. Crertudmka
OCHOBHBIX
OunsHec-
MPOLIECCOB U
yIpaBiIeHUS
pecypcamu
CTPYKTYPHBIX
MOIpa3ICIICHI
"
NpEANPUATUSL
00IIECTBEHHOT
O IIUTAHUSA

4 | IIK-1.3

Ocy1ecTBisieT
(dhopMupoBaHue u
(yHKIIMOHUPOBaH
K€ CUCTEMEI
Ou3Hec-
MIPOILIECCOB,
pETIaMeHTOB 1
CTaHJAPTOB B
JIESITETLHOCTH
noipa3JiesieHu i
OpTaHU3aAINH
chepsr
TOCTEIIPUUMCTBA
U OOIIECTBEHHOIO
[MATaHHS.

1. TexHonoruu
,obecreunBaro
I[HE Pa3BUTHE
HHIYCTPHH
TOCTCTIPHUMCT
Ba

2.

Crierndrika
OCHOBHBIX
OunsHec
MIPOIIECCOB U
yIpaBICHUSL
pecypcamu
CTPYKTYPHBIX
MOJIpa3/Ie/ICHH
i
TOCTUHUYHOTO
MPEAIPUSITHS
3. OCHOBBI
yIpaBICHUSL
pecypcamu u
MIEPCOHATIOM B
pecTopaHHOM
OusHece

4. Cnenuduka
OCHOBHBIX
OusHec-
MPOIIECCOB U
YIpaBICHUS
pecypcamu
CTPYKTYPHBIX
MOJIpa3IeIICHN
51
MPEIIPUATHS
0011IeCTBEHHOT
O ITUTaHUS

- TEOpEeTHYECKHE
OCHOBBI
OpraHu3aluu
TPOHU3BOJICTBCHHO-
TEXHOJOTUYECKOM
JIEATEILHOCTH
JIeTIapTaMeHTOB
(cmyx0, oTaenoB)
TOCTHHUYHOTO
KOMILIIEKCA H
TIPEIIPUATHS
MUTaHMUS,
pacnpeaeneHue
o0s3aHHOCTEN U
OTpeIeIICHUE
00BeMOB  pabot
HUCIIOJTHHUTEIICH
OpraHu3aIlu;

- TpeOOBaHUS
CHCTEMBI
KI1acCH(QUKAITUN
TOCTHHHIL;

- TIPOSKTHPOBATH
OpraHU3aIHOHHYIO
CTPYKTYPY u
TUTAHUPOBAHKE
HITATHOTO
pacIucaHus;

- OTIPEICIIATh
00s13aHHOCTH H
00BEMBI pabot
HCITOJTHUTEIICH

OpraHu3anyu,  Ha
OCHOBE CTaHapTOB
o0cnmyKuBaHUsT |
periaMeHTOB
NoApa3AeIeHU I
OpraHu3aIiK
chepbl
roCTCIIpuuMCTBa U
00IIECTBEHHOTO
MUTAHKS

- HaBBIKAMH
(dbopMupoBaHust
CHCTEMBI
OuzHec-
MPOLIECCOB,
PErIIaMEHTOB  H
CTaHIapTOB
TOCTHHHUYHOTO
KOMIUIEKCa, B
COOTBETCTBHU C
TpeOOBAHUSIMHU
CHCTEMBI
KiaccupUKaIuu
TOCTHUHHIL

- HaBbIKaMH
(dbopmupoBaHust
CHUCTEMBI
6mu3Hec-
MPOLIECCOB,
pErIaMeHToB M|
CTaHIapTOB
OpeanpUATHS
MHUTaHUS
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7.2.0nucaHue nMokas3aTesieii 1 KpUTepHeB OLlEHNBAHMSI KOMIIETEHI[HIi HA Pa3HbIX ITanax
X (popMupoBaHMs, ONIMCAHNE IKAJ OLIEHUBAHUS

Pe3yabTaT 00yuenus no IToka3zarean . JTan ocBoeHus!
Kpurepuii onenuBanus
AUCHHUILIMHE OLlCHUBAHMS KOMIIeTeHIIHH
CryneHt 3akperuieHue
NIPOJEMOHCTPUPOBAI 3HAHUE CIOCOOHOCTH

3nanue QyHKIMHA
yIpaBiIeHUS Ha
OpeNPUITHIX cHepbl
TOCTCPUUMCTBA U
OOIIECTBEHHOT'O TTUTAHUS
YMeHue pacipenessiTh Ienu
W 33124l CTPYKTYPHBIX
NoJipa3iesIeHu i
OpraHu3aIHid Ceprl
TOCTETIPUIMCTBA H
00I1IECTBEHHOTO ITUTAHUS
Bnagenue TeopeTnaeckuMu
OCHOBAaMH TUIAHUPOBAHUS H
OpTraHU3aI|H JCSITCIBHOCTH
oApa3AeICHUI
opranuzanuii cepsr

TectupoBaHnue, pelieHue
CUTyallMOHHBIX 3a/1a4,
BBITNOJIHEHHUE IPYNIIOBOrO
MIPOEKTA

GyHKIMK yIpaBiIeHUS Ha
MPEIIPUATHIX chephl
TOCTCTIPUUMCTBA U
00IIECTBEHHOIO [TUTAHKS
CryneHr JIEMOHCTPHPYET
YMEHHUE PaCIpeAessITh LU
U 3aJa4yu CTPYKTYPHBIX
NoApa3eNeHUN
OpraHu3aIuii chepsl
rOCTENPUHMCTBA U
00ILECTBEHHOTO [IUTAHUA
CryneHt JICMOHCTPHPYET
BIAJICHUE TCOPETHYCCKUMHU
OCHOBaMHU IUIAHHUPOBAHUSA U
OpraHu3aIK JCATCIILHOCTH

OTIPEICTISATh LEU 1
3aj1a4M yIpaBIeHus
CTPYKTYPHBIMHU
MOAPA3/ICICHUAMA
opraHuzanuii cdepsl
TOCTCIIPUUMCTBA U
0011IECTBEHHOTO
muranus (OIIK-2.1)

MoApa3aesieHU
rOCTENPUUMCTBA U H
opraHu3anui chepsl
00IIIECTBEHHOT'O TTUTAHUS
TOCTENPUUMCTBA u
OOIIeCTBEHHOTO MTUTAHUS
Cryznent 3akpernieHue
3HAHNE OCHOB METOI0B MIPOAEMOHCTPHUPOBAN 3HAHUE | CIIOCOOHOCTH
IDABICHHUS OCHOB METOJIOB yIIPABIICHUS | MCIIOIB30BATh
ga;MI/IHI/ICT ATUBHBIX (aIMUHHCTPATHBHBIX, OCHOBHBIE METOJBI U
3K0HOMI/I‘I€IZKI/IX ’ 9KOHOMHYECKHUX, HIPHUEMBI
COILMAJILHO , COLIMaIbHO- IJIaHUPOBAHHA,
MCHUXOJIOTUYECKHUX ) TCHXOIIOT HYECKHX) OpraHu3aluy,
MEHHE HCII0JIb30BaTh CryzeHT 1eMOHCTpHpYeT KOOpAUHALIUY u
Z/IGTOHLI IPABJICHUS TS YMEHHE UCIIO0Ib30BaTh KOHTPOJIS
oc meCT}];HEHHH MCTO/Ibl YIIpaBJICHUS 14 JIEATENILHOCTH
HHZHI/I OBaHUS OCYIICCTBIICHUS MoApa3AeIeHU I
, ’ NJIaHUPOBAHUS, opraHu3anuii  cdepsr

OpTaHM3aINH, KOOPIUHAIINN
Y KOHTPOJIS IeSITENbHOCTH
noipa3JiesieHu i
opranuzanuii cdepsl
TOCTENPUHMCTBA U
0O0IIIECTBEHHOTO TIUTAHNUS
BJIajIecHUE HABBIKAMHU
pacrnipeneneHust QyHKIHHA
CTPYKTYPHBIX
noApa3AeIeHU I
OpraHu3aIyii cepsl
TOCTENPUHMCTBA U
0O0IIIECTBEHHOTO TTUTAHNUS;

- METOJIaMH KOOPAWHAIINH U
KOHTPOJIS JIESITEIIbHOCTH
ciry>k0 opranuzanuii cepsl

3amuTa npe3eHTaIunHy,
TECTUPOBaHUE, PEIICHUE
CUTYaIlMOHHBIX 3a/1a4,
OTYETHBIA CEMHHAP,
KOJUIOKBHYM, YCTHBIN
orpoc

OpTaHU3aINH, KOOPIUHAIIUI
¥ KOHTPOJIA ACATEIEHOCTH
noApa3eNeHu
OpraHU3aIHii Chephl
TOCTETPUIMCTBA H
00IIECTBEHHOTO TTUTAHHS
CryneHT JeMOHCTPHUPYET
BJIAJICHUE HABBIKAMU
pacripeneneHust QyHKIHA
CTPYKTYPHBIX
Topa3aeneHu i
OpraHU3aIMi Chephl
TOCTCTPUIMCTBA H
OOIIECTBCHHOTO ITUTAHWUS;
METOJJAMH KOOPAHWHAIMH U

TOCTEIPUUMCTBA  H
00I1IECTBEHHOTO
muranus (OIIK-2.2)

KOHTPOJIS JIESITEITBHOCTH
TOCTETIPUIMCTBA H ~
ciry0 opraHuzanuii ceps
0O0IIIEeCTBEHHOTO MTUTAHUS
rOCTENPUHMCTBA "
OOIIECTBEHHOTO MTUTAHUS
3Hanne (HYHKIMOHAILHBIX | 3allyTa Mpe3eHTallnH, CTymeHT  IEeMOHCTPUpPYET | 3akpericHHue
o0s3aHHOCTEH TECTUPOBAHNE, PEIICHHE 3HaHWe (DYHKIMOHAIBHBIX | CITOCOOHOCTH
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COTPYJHHKOB CIIy’)0 | CHTYallMOHHBIX 3a/1a4, 00s3aHHOCTEH (dbopMHUpOBATh LIENb U
TOCTHUHHIIBI U MPEINPUATHI | OTYETHBIH CEMHUHAD, COTPYJIHUKOB cnyx0 | 3ama4M JAEATENIbHOCTH
OOIIIECTBCHHOTO  MUTAHUS, | KOJUIOKBUYM, YCTHBIN TOCTHHUIIBI ¥ TIPSIIPUATHA | MOIPa3eIICHUHA
TIPUHITATIOB orpoc OOIIECTBEHHOTO TUTAHWS; | OpTaHU3AIMHA CQepsl
B3aUMOJICHCTBUSA  CITY>KOBI TIPUHITATIOB TOCTCTIPUMMCTBA |
npreMa W pa3MemieHus ¢ B3aMMOJICHCTBHA  CIYXOBI | OOIIECTBEHHOTO
JIPYTAMHU oTaeNaMu mpueMa W pa3MeIIeHHS C | MUTaHUSg u
TOCTHHHIIBL; IPYTUMHI OTJeNaMH | OpPraHW30BBIBATH WX
B3aUMOJIEUCTBHUS TOCTHHHIIHL; BBITIOJTHEHHE (ITK-
MPOU3BOJICTBEHHOM B3aMMOJICHCTBHS 1.1)
CITYKOBI u CITYKOBI MIPOU3BOJICTBECHHO
00CITyKUBaHUs CITyKOBI u CITyKOBI
TPEANPUITHN 00CITy)KUBaHHS
0O0ILIECTBEHHOTO TTUTAHUS; TpeANPUITHI
cnenuUKA  MaTepHaIbHBIX OOIIECTBCHHOTO MTUTAHNUS;
M YCIIOBCUCCKUX PECypPCOB cnenn(UKd MaTepHaIbHBIX
JIETIapTaMEHTOB (cmyx0, U YeIOBEUECKUX PECypCcOB
OTJICIIOB) OpraHu3aIuu JIeTIapTaMeHTOB (cmyxO0,
chepbl TOCTENPUUMCTBA U OTJICIIOB) OpTaHU3aAINH
0O0IIeCTBEHHOTO MTUTAHUS. chepbl TOCTENPUUMCTBA U
YMmenne pactpenenirTsb OOIIeCTBEHHOTO MMUTAHHUS.
(hyHKIIMOHATIBLHBIC CTyneHT  JIEMOHCTPHPYET
00SI3aHHOCTH COTPYJHUKOB yMeHHe pacrpenensiTh
ciry k0 TOCTHHHUIIBL; (GyHKIHOHAIBHBIE
¢dbopmynupoBaTh LeNb U 0053aHHOCTH COTPYIHUKOB
3aJa4un JIeSITEIIbHOCTH CITYyK0 TOCTHHUIIBL;
TIPOM3BOJICTBCHHOM (dbopMynHpoBaTh IENB U
CITY>KOBI " CITYKOBI 3amaun e TeTbHOCTH
00CITy)KUBaHUS TIPOU3BOJICTBEHHOM
TPEIIPUATHN MTUTAHUS; CITY>KOBI u CITY>KOBI
OpTraHU30BBIBATh 00CITy)KUBaHHSA
B3aUMOJICHCTBHE u TIPEIIPUSATHHA MTUTAHUS;
OCYIIECTBIISITh OpPraHU30BHIBATH
KOOPIAMHALMIO B3aUMO/IeIiCTBHE u
JIeSITeIIbHOCTH MEXAY OCYLIECTBIISITh
MOJpa3ieeHUAMH KOOP/IMHALINIO
OpraHu3aIu cdepbl JeSITeIbHOCTU MEXIY
TOCTEIIPUUMCTBA u OIpa3eICHUSIMU
0O0IIeCTBEHHOTO MMUTAHUS. OpraHU3aIid ctepst
Bnagenue HaBBIKAMU TOCTETIPHIMCTBA u
pacnpeneneHus OOIIECTBEHHOTO MMUTAHHUS.
o0s3aHHOCTEN u CTyneHT  JeMOHCTPHUpYET
orpeieIeHus CTCTICHU BIIAJICHUC HaBBIKAMU
OTBETCTBCHHOCTH pacnpeneneHus
COTPYIHUKOB 00s13aHHOCTEH u
noApa3AeIeHU I onpeeneHus CTENEHU
OpraHu3aIiu cdepbl OTBETCTBEHHOCTH
TOCTETPHUMCTBA U COTPYIHUKOB
OOILIECTBEHHOTO TTHUTAHUSI. ToJIpas/ieneHui

OpraHu3aIiu ctepst

TOCTCIPHUHMCTBA u

OOIIECTBCHHOTO MMUTAHHUSI.
3HaHue METOJIOB | 3alIuTa Mpe3cHTaluH, CTymeHT  JIeMOHCTpHpYeT | 3aKperuicHHe
OTIpeIeIICHUs TECTUPOBAHKE, PEIICHUE 3HaHUE meronoB | criocobnoctn  (TIK-
notpedHoOCTEH CUTyallMOHHBIX 3374, OTpeIeNIeHUs 1.2)
MoApAa3ACICHUI OTYETHBIN CEMUHAp, nmoTpedHOCTEH
OpraHU3aIIH cdepbl | KOJUIOKBHYM, YCTHBIHA TOIpa3IeIeHui
TOCTETIPUAMCTBA u | ompoc OpraHu3aIuN ctepst
OOIIIECTBEHHOTO TUTAHHS B TOCTETIPHAMCTBA u
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MaT€pHaJIbHBIX peECypcax H

nepcoHa’e.
YMenue OCYIIECTBIATh
OIICHKY © IUIAHUPOBAaHHE
MOTpeOHOCTEH

JIenapTaMEeHTOB (cyx0,
OTJIENIOB) B MAaTepHaJIbHBIX
pecypcax W  TepcOHaje
OpTaHU3aIIH chepsr
TOCTENPUHMCTBA u

00IIECTBEHHOIO [TUTAHHUS.

Bnagenne HaBblkamMu U
METOoJaMU aHaiIu3a
oTpe/ieNIeHuUs
moTpedHOoCTEH
MOApa3ACICHUI
OpraHu3aIui chepsl
TOCTEITPUMMCTBA "

06H.[€CTB€HHOFO IIMTaHUA B
MAaTCpHUAJIbHBIX pECypcCax H
nepcoHae.

OOIIECTBEHHOIO ITUTAHUS B
MaTepUalbHBIX pecypcax u

TepCoHare.
CrymeHT  IeMOHCTPHPYET
yYMEHUe OCYIIECTBIATH
OLICHKY W IUIAHUPOBAHHE
oTpeOHOCTEH

JIeTIapTaMEHTOB (cmyx0,
OTJENIOB) B MAaTepHAaIbHBIX
pecypcax ¥ TepcoHaie
OpraHu3alyu ctepst
TOCTCIPUUMCTBA u
OOIIIECTBCHHOTO MUTAHHUS.
CryaeHT  JeMOHCTpHpYeT
BJIaJCHUE HaBBIKAMH U
MEeTOJaMU aHanm3a
OTIpeIeIICHUS

oTpeOHOCTEH

Topa3aeneHu i

OpraHU3aIiN ctepst
TOCTETIPHIMCTBA u

OOIIECTBEHHOIO ITUTAHUS B
MaTepHuanbHBIX pecypcax U
nepcoHase.

3HaHHE  TeopeTUYECcKHX
OCHOB OpTaHU3AIIH
MIPOU3BOJICTBCHHO-
TEXHOJIOTHYECKOM
JIeSTeTbHOCTH
JIenapTaMEeHTOB (cmyx0,
OTJIEJIOB) TOCTHHUYHOTO
KOMIUIEKCA U TPEANPUATHS
MUTAHUS,  PacIpeaeICHUs
obs3aHHOCTEH u
oTpeJIeNIeHuUs 00BeMOB
pabor HCTIOTHUTENEH
OpraHu3aIyy; TpeOOBaHHUN
CHUCTEMBI  KJIaCCHU(pHUKAIHH
TOCTHHHII.

YMmenne MIPOEKTHPOBATh
OPTraHU3AIMOHHYIO
CTPYKTYpY U IUIAHUPOBAHHUE
OITaTHOTO pacncCaHus,
OTIPEJIeNIATh 00SI3aHHOCTH U
00BEMBI pabot
WCIIOJTHUTENEeH
OpraHu3aIli, Ha OCHOBE
CTaHIApTOB OOCIYKHUBaHUS
" perIaMeHTOB
noipa3JiesieHu i
OpTaHU3aIIH chepsr
TOCTETPUIMCTBA u
0OIIECTBEHHOTO MMUTAHUS.
Bnanenne HaBBIKAMH
dbopmMupoBaHUS  CHUCTEMBI
OM3HEC-TIPOIIECCOB,
pErIaMeHTOB W CTaHIapTOB
TOCTHUHUYIHOTO KOMITIEKCa B

3amura npe3eHTalu,
TECTUPOBAHHKE, PELICHUE
CUTYaIlMOHHBIX 3a/1a4,
OTYETHBIA CEMHHAP,
KOJUIOKBHYM, YCTHBIN
orpoc

CTyaeHT  JeMOHCTpPHpYeT
3HaHHE TEOPETHYECKHUX
OCHOB OpraHM3alu
MIPOU3BOJICTBEHHO-
TEXHOJIOTHYECKOM
JeSITeITbHOCTH
JIeTIapTaMeHTOB (cyx0,
OTJENIOB)  TOCTHHUYHOTO
KOMIUTEKCa W MPEIIPUATHS
NHUTaHUS, pachpeaeIeHHs
o0s3aHHOCTEH u
OTIpEeICIICHUSI 00BeMOB
pabort WCTIOTHUTENEH
OpraHu3aiyy; TpeOoBaHUN
CHCTEMBI  KJIaCCU(HUKALIUH
TOCTHHUII.

CTymeHT  JeMOHCTpPHpYET
yMeHHe MIPOEKTUPOBATH
OpTaHM3aLMOHHYIO
CTPYKTYPY M INITAaHUPOBAaHHUE
IITaTHOT'O pacnrcCaHus;
OTIpEIeNIATh 00S3aHHOCTH U
00BEMBI pabot
HCIOJIHUTENIEH
OpraHM3allid, Ha OCHOBE
CTaHIAPTOB OOCITYXHBAHUS
u perJiaMeHTOB
NoJ{pa3ieNeHuit
OpraHM3aIin cepsl
TOCTENPUHMCTBA u
OOILECTBEHHOTO IIUTAHUSL.
CTymaeHT  IeMOHCTpPHPYET
BIIA/ICHUE HaBBIKAMH
(bopMHpOBaHUSI  CHUCTEMBI
OM3HEC-TIPOIIECCOB,

3akperieHue
CIIOCOOHOCTH
1.3)

(TIK-

© PI'YTHUC
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COOTBETCTBUH c PErJIaMeHTOB W CTaHIapTOB
TpeOOBAHUSIMH  CHUCTEMBI TOCTHHUYHOTO KOMIUIEKCA B
Kiaccu(UKAIUK TOCTHUHHII; COOTBETCTBUH c
HaBBIKaMU  (OPMUPOBaHUS TpeOOBaHUSIMH  CHUCTEMBI

CUCTEMBI OnsHec- KJIaCCU(UKAIMA TOCTHHUIL;

MPOIIECCOB, PETJIAMCHTOB U HaBBIKAMH  (DOPMHUPOBAHHS

CTaH/IapPTOB  MPEIIPHSTHS CHCTEMBI Ou3Hec-

[IATaHHUS. MPOIIECCOB, PETIAMCHTOB H
CTaHIAPTOB  MPEIIPHUSTHS
IIUTAHHUS.

Kpurtepun u mkaJja oneHMBaHUS 0CBOEHUS ITANOB KOMIETEHUHA HA IIPOMeKYTOUHOI
aTTecTaluu

[lopsimok, KpuUTepuM M UIKaJa OLIEHUBAHHMS OCBOEHHUS JTAllOB KOMIIETCHIMH Ha
HpOMe)KYTOqHOﬁ arrectauuu OmnpeaAcIACTCd B COOTBCTCTBUHU C ITomoxxeaeM o IMPOBCACHNUN
TEKYLIEr0 KOHTPOJIA YCIEBAeMOCTH U TNPOMEXYTOYHOM aTTecTaluu oO0ydaroummxcs o
o0pa3oBaTeNbHBIM IPOTpaMMaM BBICHIETO O0pa3oBaHHMS — MporpamMmaM OakajaBpuaTa,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 10  (eAepalbHbIM  IOCyJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @I'BOY BO «PI'YTUCH.

Buasbl cpeacrs oueHUBaHMS, IPUMEHsIEMbIX NIPH NPOBEeIeHUN TEKYIIEero KOHTPOJIS
U MIKAJIbl OLEHKH YPOBHSI 3HAHMH, YMEHHH M HABBIKOB IPH BBINOJHEHUH OTAEJIbHBIX
(¢opM TeKkyIero KOHTpoJIst

Cpedcmeo oyenusanus — ycmmuwviil omeem (KOILOKGUYM, ONPOC, 3aUUma npe3eHmayuis)

Ilkxajsa oueHKH YPOBHSI 3HAHNH, YMEHUIl U HABBIKOB IPU YCTHOM OTBeTe (OIPOC, 3alI[UTA
Mpe3eHTAlNH)

oue Kpurtepun oueHnBanust IMoka3aTesn oeHMBAHUSA
HKa
- IIOJTHO paCKpBITO - OO0yyaromwmiics
COoJZiep KaHue Marepuaa; IIOKa3bIBAET BCECTOPOHHUE "
- MaTepuan W3JI0XKeH | TIIyOOKHE 3HAaHHS TPOrpaMMHOTO
IPAaMOTHO, B OIPEACIICHHONW JIOTMYECKOW | MaTepuarna,
IOCJIEI0BATEIBHOCTH; - 3HaHHE OCHOBHOW H
- NPOAEMOHCTPUPOBAHO JOTIOJIHUTEIBHOM JINTEPaTypHI;
CHCTEMHOE u riryookoe 3HaHHE - [IOCJIEIOBATEIBHO |
MIPOTPaMMHOI0 MaTepyaa; YEeTKO OTBEYaeT Ha BOIPOCHI Ouiiera
- TOYHO WCIIONIb3YeTCs | ¥ IOTIOJTHUTEIILHBIC BOIIPOCHI;
TEPMHUHOJIOTHS, - YBEPEHHO
- MOKa3aHO yMEHHUE | ODUEHTHPYETC B NPOOJEMHBIX
HJLTFOCTPUPOBATH TEOPETUUYECKHE | CUTYaIUsIX;
IOJIOKEHUS KOHKPETHBIMU [IPUMEpPAMHU, - JIEMOHCTPUPYET
MPUMEHSTh UX B HOBOM CUTYyalluu; CIOCOOHOCTh NIPUMEHATh
S» - MPOAEMOHCTPHUPOBAHO TEOPETUYECKUE 3HAHUS I[JESI aHanmsa
YCBOEHUE paHee M3YYCHHBIX | MPAKTUYECKUX CUTYyallUd, [ClaTh
CONYTCTBYIOIINX BOIIPOCOB, | IPABUJIIbHBIC BBIBOJBI, IPOSBIISCT
chOPMUPOBAHHOCTP U YCTOWYUBOCTH | TBOPUYCCKUE CIIOCOOHOCTH B
KOMIIETEHIINI, YMEHUW U HaBBIKOB; IIOHUMAaHUH, HU3JI0KEHU U 31
HUCIIONB30BAHUNU IPOrpaMMHOTI0
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- OTBET [po3ByYaJl | MaTepuaia,
CaMOCTOSITEIIbHO, 6e3 HaBOJAIINX - HOJTBEP)KIAET
BOIIPOCOB; IIOJIHOE OCBOCHHE KOMIIETEHLIUH,

- MIPOJIEMOHCTPUPOBaHA IIPEyCMOTPEHHBIX ITPOrPaMMOii
CIIOCOOHOCTh ~ TBOPYECKH  MPUMEHSTH
3HAaHUE TEOpUu K pELLIEHUIO
npodeccuoHaNbHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO

3HAHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JUTEpaTyphl;

«“»

— JONYILEHbl OJHAa — JIBE
HETOYHOCTHU npu OCBELICHUU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
WCIIPABJISIOTCS 10 3aMEYaHUIO

- BOIIPOCHI U3JIaraloTCs - oOyuatrouiics
CUCTEMATHU3HPOBAHO U MOCJIE10BATENIBHO; IIOKA3bIBAET [1OJIHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO - IPOrpaMMHOTO
YMEHUE aHaJIU3UPOBaTh MaTepHall, OJIHAKO | MaTepuasa, OCHOBHOU U
HE BCE BBIBOJIBI HOCSIT apTryMEHTHUPOBAHHBIM - JOTIOJTHUTETHLHOM

U JI0Ka3aTeNbHBIN XapakTep;

- MPOJAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  YAOBJIETBOpPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
P ATOM HUMEET OJINH U3 HEJJOCTATKOB:

- a) B M3JI0)KEHUU JOMYIIECHBI
HeOoubliie TPOoOeNbl, HE HWCKA3UBIINE
coJiepKaHue OTBETa;

JIUTEPATYPBHI;

- JIa€T IIOJHBIE OTBETHI
Ha TEOpeTUYeCcKHe BOIPOCH Omiera
W JONOJHUTEIBbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;

— IIPaBUIILHO
IIPUMEHSET TEOPETUUECKUE
MIOJIOKEHHUS K OLIEHKE MTPaKTUYECKHUX
CUTYaLNI;

- 0) OomylieHbl OAWMH — JBa - JEMOHCTPHUPYET
HEJ0UYeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUH YPOBEHb OCBOCHUS
colepaHusi OTBETa, MWCIPABICHHbIE MO | MaTepuasia u B 1eJIOM
3aMEYaHHIO TIPET0/1aBaTels; MOATBEPIK1aeT OCBOCHHE

- B) JOMYINEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Ooslee JBYX HEIOYETOB IPU OCBEIICHUH | IPOrpaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIC
JIETKO  MCHPABISIIOTCA MO  3aMEYaHUIo
TIPENO/IaBaTels

- HETIOJIHO WIn - oOyuaroruiics
HETOCIIeI0BATEIbHO PACKpBITO | MOKa3bIBAET 3HAHHE OCHOBHOI'O
colepkaHWE MaTepHaiia, HO TIOKa3aHO - Marepuana B o0beme,
o01ee OHUMAaHUE BOIIpOCa U | HEOOXOAMMOM  JUIsI  TIPEACTOSIIEH
IPOACMOHCTPHUPOBAHBI YMEHWUS, | Tpo(ECCUOHAIBHOMN JIESTENbHOCTH;

JOCTaTOYHBIE Ul JaTbHEHIIEro yCBOCHUS
MaTepHana;

- YCBOEHBI OCHOBHbIE
KaTeropum 10  paccCMaTpuBacMOMy U
JOMOJTHUTEIBHBIM BOIIPOCAM;

— UMEIIUCh 3aTPYIHEHUs MU

- pu OTBETE Ha
BOIIPOCHI owmera u
JOTIOTHUTEIbHBIE ~ BOMPOCHI  HE
JOTyCKaeT TpyObIX OIMMOOK, HO
WCTIBITHIBACT 3aTpyIHEHUS B
MOCTICIOBATEIHbHOCTH 1704
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JOMIyIIEHbl ~OMMOKM B  ONPEIEICHUU | U3II0XKEHHUS;
MNOHATUH, UCIOJNb30BAHUU TEPMUHOJIOTHH, - HE B IIOJHOM Mepe
«3 | ycripaBieHHBIE 10CJIE HECKOJIBKUX | TEMOHCTPHPYET CIIOCOOHOCTH
HaBOJAIIMX BOIIPOCOB; IPUMEHATh TEOPETUYECKUE 3HAHMS
- IOPA  HEMNOJHOM  3HAHUM | JUIs aHajmsa IPAaKTUYECKUX
TEOPETUYECKOr0  MaTepuala  BbIABICHA | CUTyallUid;
HEZ0CTaTOYHAas c(pOpMUPOBAHHOCTD - IOATBEPIKIACT
KOMIICTCHIIMH, YMEHMH W  HAaBBIKOB, | OCBOCHUE KOMIIETEHIIHUH,

CTYIEHT HE MOXET IPUMEHUTH TEOPHIO B
HOBOW CUTYyaIlUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

IPEeyCMOTPEHHBIX IPOrpaMMoOi Ha
MHUHHUMAJIBHO JJOITYCTUMOM YpPOBHE

- HE  PAaCKphITO  OCHOBHOE
cojiep)KaHue Y4eOHOro MaTepuaa;

- OOHApY)KECHO HE3HAHUE WIIH
HEMOHUMaHue OoJblliell WM Haumboee

- oOyJaronuiicss uMeer
CYIIECTBEHHBIC MPOOEIBl B 3HAHUSIX
OCHOBHOTO y4eOHOIro Marepuala Io
JUCILUILINHE;

BaYKHOM yacTHU yueOHOro Marepuara; — HE croco0eH
- JIOTTYIIIEHbI OIINOKU B | apTyMEHTHUPOBAHO u
«Q» | onmpenenenuu MOHSITUH, npy | IOCIEOBAaTEIbHO  €r0  M3JIararh,
UCIIOJIb30BAHUM TEPMUHOJIOIHHU, KOTOpHIE | JIOIMYCKaeT rpyOble  OmMOKH B
HE  HCOpaBJIEHbl  TOCIE€  HECKOJbKHX | OTBETAX, HENPAaBHILHO OTBEYAET Ha
HaBO/ISIUX BOIPOCOB. 3a/laBacMble BOITPOCHI WIH
— He C(I)OpMI/IpOBaHBI 3aTPYAHACTCSA C OTBETOM,
KOMIIETEHIINHN, YMEHHUS U HaBBIKH. - HE MOATBEPKIAET
OCBOCHHE KOMIIETEHITUH,
MPEAYCMOTPEHHBIX ITPOTrPaMMOit
OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA
IIpoueHTHBII HHTEPBAJI OLIEHKA
OLIEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmaso oyenusanuss — Omuyemuulii CeMuHap

IIIxaJia OLEHKU YPOBHS 3HAHMI, YMEHH M HABBIKOB IIPH JUCKYCCHHU

Kpurtepun oueHuBanus 02111

CTyneHThl TMPOJEMOHCTPUPOBAIN, YTO YCBOSEMBIH MaTepHal 2-1-0
NOHSAT (IPUBOJIMINCH JOBOJIBL, OOBSCHEHHUS, JOKA3bIBAIOIIUE 3TO)

CTyoeHThl TMOCTUTIM CMBICT M3Yy4aeMoro marepuana (MOryT 2-1-0
BbICKa3aTh BepOANbHO, YETKO M SICHO, WM KOHCTPYHPOBATh HOBBIH
CMBICJI, HOBYIO TIO3HIIHIO)

CTyneHThl MOTYT COTJacoBaTh CBOIO MO3HUIHUIO WINM ACHCTBUS 2-1-0
OTHOCHUTENFHO 00CYKIaeMoil MpoOIeMbl

Cpe()cmeo OYeHrHuearus — mecmuposarnue

IIxana oueHKH YPOBHA 3HAHMIA, YMEHH M HABBIKOB NPHU pPellieHUN TeCTOBBIX 3aaHNH
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Kpurepun OLICHKA
OLIEeHKH
«5», ecir (90 —100)% mpaBHIIEHBIX OTBETOB
«», ecn (70 — 89)% npaBUIBHBIX OTBETOB
BBITIOJIHEHO «3», ecu (50 — 69)% NpaBUIIBHBIX OTBETOB
BEPHO 3aJaHUI «2», ecir meHee 50% MPaBIIIBHBIX OTBETOB

Pewenue CUmMyayuUOHHbIX 3a0ay

IIlkaja OUEHKH YPOBHA 3HAHWI, YMEHHIl M HABBIKOB IIPH peLICHMH KeicoB
(cUTyalMOHHBIX 32/1a4)
Ipenen 30 muH.

MJIUTCJIABbHOCTH KOHTPOJISA

Kpurepuu ouenkn

— OBUTO CPOPMYITHPOBAHO U MPOAHATMUIUPOBAHO OOJIBITHHCTBO
mpobJeM, 3aJI0’)KEHHBIX B Kelice (3amaue);

— OBUTM NPOAEMOHCTPUPOBAHbI AJEKBAaTHBIE AHAJTUTUYECKUE
METOTBI TIpH paboTe ¢ MHpopManreH;

— 6I)IJII/I HCII0JIb30BaHbI JOITOJIHUTCIIBHBIC
nHPOPMALIUK ISl pEeHICHUs Kelica(3a1aun);

— OBLIIN BBINOJIHEHBI BCE HEOOXOAMMBIE PACUETHI;

— THOATOTOBJICHHBIE B XOJAC PCHICHUA Keiica JOKYMCHTBI
COOTBETCTBYIOT TPEOOBAaHUAM K HUM TI0 CMBICITY U COJIEPKAHUIO;

— BBIBOJII OOOCHOBAHBI, APT’yMEHTHI BECOMBI,

— clieniaHbl COOCTBEHHBIE BBIBOJIbI, KOTOPBIE OTIMYAIOT JAHHOE
peuIeHue Kelca OT IPYruX PeLIeHUM

HCTOYHHKHU

IToka3aTeu OLleHKH

max 10 bayutoB

«5», ecmm (9 — 10)

HOJ'IHI)Iﬁ, 000CHOBaHHEIH OTBET C IMIPUMCHCHUCM

iR A (1) ] HEOOXOTUMBIX UCTOUHHKOB
«», ecsim (7 - 8) HETOJIHBIA OTBET B 3aBUCUMOCTH OT IIPABUIIBHOCTH M HIOJTHOTHI
iR A (1) ] OTBETa:
- He OB BBIMOJIHEHBI Bce HEOOXOAMMBIC PACUETHI;
- He ObUI0O chOpMYIMPOBAaHO H  NPOAHAIUIUPOBAHO
OOJIBLIIMHCTBO NPOOJIEM, 3aJI0KEHHBIX B KeHce;
3», ecim (5 - 6) HETIOJIHBIN OTBET B 3aBUCUMOCTHU OT MPABUJILHOCTU U ITOJHOTHI
0aJJ10B OTBETA!

- He OBUTH TIPOJIEMOHCTPUPOBAHbI a/IEKBATHBIC aHATUTHYCCKHE
METOJIBI IpH paboTe ¢ nHbopMarei;

- He OBUIM TOATOTOBICHHBIE B XOJE€ pelleHus Kekca
JOKYMEHTBI, KOTOPBIE COOTBETCTBYIOT TPEOOBAHHSM K HUM I10 CMBICITY
U COJICP)KaHMIO;

- He ObUIM chenaHbl COOCTBEHHBIE BBIBOJBL,
OTJIIMYAIOT JaHHOE pelIeHHe Kelca OT APYTUX peleHUH

KOTOpPBIC

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIeMbIX NPH IPOBeIeHUH MPOMEKYTOYHOM
aTTecTallM{ U MIKAJIbI OLEHKH YPOBHS 3HAHMI, yMeHUii 1 HABBHIKOB MPHU UX BbINOJIHEHUHU

VYeTHbII onpoc
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PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA30OBAHVS

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 36 us 85

Ilkaja oueHKH YPOBHS 3HAHU, YMEHHii 1 HABBIKOB MPH YCTHOM OTBETE

oue Kpurtepun ouenunBanust IToka3aTesu oneHMBAHUS
HKa
— MIOJTHO PacKphITO — OO6yuaromuiics
COJIep)KaHUE MaTepUaa; TIOKa3bIBACT BCECTOPOHHHE u
- MaTepuan U3JI0%keEH | TTyOOKHE 3HaHUS TMPOrPAaMMHOIO
IpaMOTHO, B OIPENEICHHOW JIOTHUYECKOW | MaTepuala,
MOCIIEI0BATEIHHOCTH; - 3HAHWE OCHOBHOW W
- MIPOAEMOHCTPUPOBAHO JIOTIOTHUTEIHHON JIUTEPATYPHI;
CUCTEMHOE " riryookoe 3HaHUE - NOCJICIOBATEIBHO |
MIPOrPaMMHOTO MaTepUaa; YEeTKO OTBEYAET HA BOMPOCHI Omiera
- TOYHO UCIIONB3YETCs | M JIONOIHUTENBHBIE BOIIPOCHI;
TEPMHUHOJIOTHUS; - YBEPEHHO
— MOKa3aHo yMeHHe | ODHEHTHPYETCS B IPOOJEMHBIX
WJLTIOCTPUPOBATH TEOPETUYECKHE | CUTYalHsX,

IMOJIOKCHHA  KOHKPCTHBIMU  IIpUMCpaMH,
IPpUMCHATH UX B HOBOM CUTYyalluu;

S» - MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee M3YYEHHBIX
COIYTCTBYIOIIUX BOIPOCOB,

c(hOpPMUPOBAHHOCTH U YCTOWYMBOCTh
KOMIIETECHIIMM, YMEHUN U HABBIKOB;

- OTBET MpO3ByYall
CaMOCTOSITEITBHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOJAEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPYECKHU MIPUMEHSTH
3HAHHE TEOpUH K pelieHuto
npodeccCHOHANBHBIX 3a]1a4;

- MPOAEMOHCTPUPOBAHO
3HAaHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JIUTEPaTyphl;

- JONYIIEHbl OJHAa — JBE
HETOYHOCTH pu OCBEIIECHUHI
BTOPOCTENIEHHBIX  BOIPOCOB,  KOTOPBIE
HCTIPABJISTIOTCS 110 3aMEYaHUIO

- ACMOHCTPUPYCT
CIIOCOOHOCTD IIPpUMCHATDH
TCOPCTUUCCKHUEC 3HAHUA IJId aHaIn3a
IMPAKTUYCCKUX CHTyaHHfI, JCJIaTh
IMPaBUJIBHBIC BBIBOJIbI, IIPOSBJIACT

TBOPYECKHE CIIOCOOHOCTH B
IMOHMMAaHUH, H3J105KEHUH u
HCIIOJIb30BaHUH MPOrPaMMHOTO
Marepuana,

- MOJITBEPIKIAET

IIOJIHOE OCBOCHHME KOMIIETEHIUH,
MIPEAYCMOTPEHHBIX ITPOrpamMMoOit

- BOIIPOCHI M3J1araroTcs
CHUCTEMATU3UPOBAHO U MOCJIEN0BATEIBHO;

- MPOAEMOHCTPUPOBAHO
YMEHHUE aHaJU3UPOBaTh MaTepHas, OJHAKO
HE BCE BBIBOJIbI HOCST apryMEHTUPOBAHHBIN
Y I0KA3aTeJIbHbIN XapakKkTep;

- MPOAEMOHCTPUPOBAHO
YCBOECHHME OCHOBHOM JIUTEPATYPBHIL.

«4» - OTBET  YIOBJIETBOPSIET B
OCHOBHOM TPEOOBAaHUSM Ha OIEHKY «5», HO
IIPY 3TOM UMEET OJNH U3 HEJOCTATKOB:

- oOyuaronuiics
MOKa3bIBAET MOJIHOE 3HAHHUE

- IIPOrPaMMHOIO
Marepuaia, OCHOBHOM 1

- JOTIOJTHUTEIbHON
JUTEPATYPHI;

- Jac€T ITOJIHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OMIIeTa
W JOMNOJHUTEIbHBIE  BOIPOCHI,
JIOIYCKasi HEKOTOPBIE HETOYHOCTH;

— IIPaBUIIbHO

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIETO OBEPA3OBAHIIL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PI'YTHUC

Auem 37 uz 85

- a) B H3JIOKCHHH OOIMYIICHBI

IIPUMCHSCT TCOPECTUUCCKHUE

«3»

HeOoybIIue TPOOEbl, HE HWCKA3UBIIHE | MOJOKCHHS K OLICHKE MPAKTHYCCKUX
coJiepKaHue OTBETa; CUTYalUi;

- 0) OomylieHbl OAMH — JBa - JEMOHCTPUPYET
HEJOoYeTa TMPHU OCBEIICHHH OCHOBHOI'O | XOPOILIHM YPOBEHB OCBOCHUS
COZIep)KaHUsl OTBETa, HCIpPABJICHHBIE [0 | MaTepuaa u B EJIOM
3aMeUYaHHIO IPero aBaTers; MIOATBEPKIAET OCBOCHHE

- B) JOMYLIEHBI OIMOKA MM | KOMIETEHIHH, [PEIYCMOTPEHHBIX
0ojee ABYX HEIOYETOB IPU OCBEHICHUH IpOrpaMmoi
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOpBIE
JeTKO  HUCHPABISIIOTCA 10 3aMEYaHHUI0
IpernoJiaBaTess

- HEIOJIHO WIn - oOyyaromuincs
HEIOCJIeJ0BATEIbHO PACKpBITO | OKa3bIBaET 3HAHUE OCHOBHOTO
cCoZiep)KaHWe MaTepuana, HO IOKa3aHO - marepuaia B o0beme,
ob1ee [IOHUMaHUe BOIIpOCa U | HEOOXOIMMOM JIISl  TIPEACTOSIICH
MIPOAEMOHCTPUPOBAHBI YMCHHS, | npodeccroHabHOMN 1eATeNbHOCTH;

JOCTATOYHBIE [JIs1 JTaJbHEUIIEro YCBOEHUS
MaTepuaa;

- YCBOEHBI OCHOBHBIC
KaTeropuu IO pacCMaTpuBaeMOMY H
JIOTIOJTHUTEIbHBIM BOIIPOCAM;

- AMEJUCh 3aTPyJHECHUS WIIN
JIOMYIIEHbl  OMMOKM B  ONpeAeNeHUN
MOHSTUH, WCIOJIb30BAaHUU TEPMHUHOJIOTHU,
HCIIPABJICHHBIE rnocie HECKOJIBKHUX
HABOJSIIUX BOIIPOCOB;

- P  HENOJHOM  3HAHUHU
TEOPETUYECKOTO  Marepuana  BBISBICHA
HEJIOCTaTOYHAs c(hopMUPOBAHHOCTH
KOMIICTCHIIUM, YMEHMH U  HaBBIKOB,
CTYICHT HE MOXET NMPUMEHUTH TEOPUIO B
HOBOW CUTYallUU;

- MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOW JIMTEPATYPHI

- npu OTBETE Ha
BOIIPOCHI owmiera u
JOTIOTHUTEJIbHBIE ~ BOINPOCHI  HE
JOTMyCKaeT TrpyObIX OMIMOOK, HO
UCIIBITHIBAET 3aTpyAHEHUS B
MOCJIEI0BATEIBHOCTH 1704
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CITOCOOHOCTH
NPUMEHATh TEOPETHUUYECKUE 3HAHMS
IE aHaJn3a MPaKTUYECKUX
CUTYaLNI;

- MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
NPEeLYyCMOTPEHHBIX MPOrpaMMON Ha
MUHHMAJIBHO JIOITYCTUMOM yYpPOBHE

«2Q»

- HE  PacKpbITO  OCHOBHOE
coziepKaHne y4eOHOTo MaTepuana;

- OOHapy>KEHO HE3HAHUE WM
HeMOHUMaHue OoJbilell WM Haubosee
BaYKHOM yacTH yueOHOro MaTepuarna;

- JOMYyIIeHbl  OWMOKH B
OTIpeIeIeHu U MIOHSATHH, npu
WCTIOJIb30BAaHUU TEPMHHOJIOTHH, KOTOPBIC
HE  MCIpaBlIEHBl  TOCIE  HECKOJIbKHX
HABOJISIIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHEI
KOMIIETEHIMH, YMEHHS U HaBBIKH.

— oOyJaromuiicss uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaja 1o
JVCIIATUTHHE;

- HE croco0eH
apryMEHTHPOBAHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararsb,
JIONyCKaeT rpyOble  OMMUOKH B
OTBETaX, HEMPABHIBHO OTBEYACT Ha
3aJaBaeMble BOIIPOCHI WIn
3aTPYyJHSIETCS C OTBETOM;

- HE MOJITBEPKIACT
OCBOCHHE KOMIICTCHITUH,
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| IperycMOTPEHHBIX MporpaMMoit

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBI HHTEpBAT

OIICHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

Cpedcmeo OYEHUBAHUA — mecmuposanue

IIkajga oneHKH

POBHS 3HaHI/II7[, yMe]—[I/Iﬁ 1 HABBIKOB IIPU PCIICHUHU TECTOBLIX SaI[aHHﬁ

Kpurtepun OLIEHKA
OLIEHKH
«5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB
«», ecu (70 — 89)% npaBUIBHBIX OTBETOB
BBIIIOJIHEHO «3», ecir (50 — 69)% TpaBUIIBHBIX OTBETOB

BEPHO 3alaHui

«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHBbIE 32JaHUS WIH HMHbIE MATEPUAJIbI, HE00X0AMMBbIE IJIS OLlEeHKHU
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XAPAKTEPHU3YKIIUX 3TANbI
(¢hopMupoBaHUA KOMIIETEHLIHI B MpoLiecce 0CBOEHHUs 00pa30BaTeIbHONH MPOrpaMMBbl.

=
= Pa3zngen mucrMIminHbI
g < pit AUCIT 1BL, Bun u
> B o0ecrneunBaroIIun
25 coJiep)KaHue TpeOoBaHWMsI K BBITOJTHCHUTO
o ¢dbopMupoBaHue
8 = KOHTPOJIBHOTO KOHTPOJILHOTO 3a/IaHUSI K CPOKAM CIIauu
S o KOMITETCHIINH (MJTH €€
s ° 3aaHuA
= 4acTu)
1,2, | Pazmen 1. 3amuTa 3ammra npe3eHTanun
3/3 TgXHOHOFHH’ MIPE3CHTAIHH [ToaroToBka u Mpe3eHTAINs UHANBUAYAIBHOTO JOKJIa1a 10
oo0ecrieunBar0 o
OJTHOM M3 MPOOJIEMHBIX TEM pa3jena
1I1€e pa3BUTHE .
HHJTYCTpHH (TeKyIuit KOHTPOJIb OCYIIECTBIISCTCS Ha TPAKTUICCKOM
FOCTENPUUMCT 3aHSTHU yKa3aHHOW HeJenn) [Iposoautcst yeTHo (¢

Ba

3JIEKTPOHHOM Mpe3eHTanuei).

2.Bpewms, orBenenHoe Ha npoueaypy — 10-12 muH.
3.Hcnionb30BaHre TEXHUYECKUX CPEICTB — Ja (HOYyTOYK
Kpurepun onenku:

1.CootBeTcTBHUE conepxkaHus qokinamaa Teme. (1 6amn).
2.ITonHo€/HENOMHOE pacKpbITHE TeMbI Jokiana. (1 6amr).
3.HeTKOCTh CTPYKTYPBI U JIOTHYHOCTD U3JI0KECHUS TOKJIAJa.
(1 6amm).

4.CamMOCTOSTENLHOCTD MOJTOTOBKH JI0OKJIa/1a U IPE3CHTAIUH.
(1 6amn).

4.SIpkoCTh U HArJIATHOCTH MMoAa4Yu MaTepuana. (1 Gamn).

5. Odopmnenue u Bugeopsa npe3entanuu. (1 6amr).
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16 | Pasmen2.

/3 | Coneuuduka
OCHOBHBIX
ousHec
MPOLIECCOB U
yIpaBiIeHUS
pecypcamu
CTPYKTYPHBIX
MOIPa3ICIICHH
71
TOCTHHUYHOIO
NpEANPUATHS

OTYETHBIN
CeMHUHap

6.ITorOoTOBICHHOCTD YCTHOTO BBICTYIJICHHUS U COOJIOJICHHE
BPEMEHHOTO PETJIaMeHTa.

7.YBepeHHOe BlaJicHue MaTeprayioM. (2 6ama).

8. CriocoOHOCTh OTBETUTH HA JIOIIOJHUTENIBHBIE BOIIPOCHI 110
TeMe fnoknana(2 6amna).

MaxkcumanbHas cymma 6amios - 10 6amios

Cpok caaum- TeKyIIHi KOHTPOJIb OCYIIECTBISIETCS Ha
MOCTIeTHEM MTPAKTHYECKOM 3aHATHH | MecsiIa TeKyIero
cemecTpa

3amuTa npe3eHTanuu

[TonroToBka u mpe3eHTanus UHANBUAYAIBHOTO JOKJIAa 10
OJTHOM U3 MPOOJIEMHBIX TEM pa3jena

(TeKyImuii KOHTPOJIb OCYIIECTBIIACTCS Ha IPAKTUIECKOM
3aHSTUU yKa3aHHOW Henenn) [IpoBoautcst yetHo (¢
ANEKTPOHHOH Tpe3eHTAIHeN).

2.Bpewmsi, otBenenHoe Ha nipoueaypy — 10-12 muH.
3.Hcnonb3oBaHue TEXHUYECKUX CPEACTB — Aa (HOYTOYK
Kpurepun onenku:

1.CooTBeTcTBHE CofiepkaHus gokiana Teme. (1 6amr).
2.ITonHOE/HEMOIHOE PaCKPBITUE TeMBI Tokana. (1 6amr).
3.YeTKOoCTh CTPYKTYpPHI U JTOTHUYHOCTD U3JI0KEHUS JOKIAa.
(1 6amn).

4.CaMOCTOSTENNbHOCTh MMOATOTOBKH JIOKJIa/1a ¥ MPe3eHTaIlUH.
(1 6amn).

4.5IpkocCTb 1 HArJIAJHOCTH NMoAaYKn MaTepuana. (1 Gamn).

5. Odopmnenue u Bugeopsn npezentanuu. (1 6am).
6.IToAroTOBIEHHOCTh YCTHOTO BBICTYIIJICHUS U COOJIOJICHHE
BPEMEHHOTO PETJIaMEeHTA.

7.YBepeHHOe Bia/ieHne Matepuaiom. (2 6asmia).

8. CriocoOHOCTh OTBETUTH HA JIONOJHUTENbHBIE BOIIPOCHI 110
TeMe qoknana(2 6amna).

MaxkcumanbHas cymma 0amioB - 10 6anos

Cpok caaum- TeKYUIH KOHTPOJIb OCYIIECTBISIETCS Ha
MOCTIeTHEM MPAKTHYECKOM 3aHSATHH 2 MecsIa TeKYIIEro
ceMecTpa

OOyuvaromuiics TOKa3bIBa€T BCECTOPOHHUE U TIyOOKHe
3HAHUA IPOrPAMMHOI0 MaTepuana,

3HaHUE OCHOBHOW U JOTIOJTHUTENBHON JIMTEPATYPHI;
MIOCJIEZIOBATEIBHO M YETKO OTBEYA€T HA OCHOBHBIE u
JIOTIOJIHUTEJIbHBIE BOIPOCHL, JIEMOHCTPUPYET CIIOCOOHOCTH
NPUMEHATh  TEOPETHYECKHME  3HaHWs i1 aHaluu3a
MPAKTUYECKUX CHUTYyallMil, JenaTh MpaBUIbHBIE BBIBODI,
NpOSIBISIET  TBOPUYECKHE  CHOCOOHOCTH B MOHHMMAaHHH,
W3JI0’KEHUU U MCITIOJIB30BAHUH ITPOIPAMMHOI0 MaTepHaa;
MIOATBEPKIAET OCBOECHHUE KOMIETEHIINH, TPEyCMOTPEHHBIX
MPOrpaMMoit
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TectupoBanue
o TeMaMm
paznena

MakcumanpHast cymma 6amioB - 10 6amios

Cpok cauym- TeKyIuid KOHTPOJIb OCYIIECTBIIICTCS Ha
MOCJICTHEM MPAKTHYECKOM 3aHSATHH 3 MecsIa TeKYIEro
ceMecTpa

TECT

[IpoBoauTCSI TUCbMEHHO. BBITIOTHEHO BEpHO 3aJaHUM.
«5», ecimt (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% mpaBUIILHBIX OTBETOB

«3», eciu (50 — 69)% MpaBUILHBIX OTBETOB

«2», ecnii MeHee 50% MpaBUIIBHBIX OTBETOB

MaxkcuMmanbHas cyMMa 6ayuioB-35

Cpok cnaum- TeKyIUKA KOHTPOJIb OCYILLECTBIISETCS HA
MOCJIETHEM MPAKTUYECKOM 3aHATUU 4 Mecsla TeKYIIEro
cemMecTpa

Paznensr 1-
2

3auet B hopme
TECTUPOBAHUS

TECT

OTBeTUTh Ha BOIMPOCHI M BBIMOJHUTH 3amaHus Ttecra (50
3aJ1aHui)

[IpoBoauTcst NMCbMEHHO. BBINOIHEHO BEPHO 3a/1aHUM.

«5», ecimt (90 —100)% mpaBHIBHBIX OTBETOB

«4», ecnu (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIIBHBIX OTBETOB

6/4

Paznen 3.

3. OcHOBBI
yIpaBJICHUS
pecypcamu u
MIEPCOHAJIOM B
PECTOpaHHOM
Ou3Hece

Jammra
Mpe3eHTAINH

3amura npe3eHTanun

[ToaroroBka u mpe3eHTalus HHAUBUAYAIBHOTO JOKJIaa 10
OJTHOM M3 MPOOJIEMHBIX TE€M pa3zjena

(TeKylLIuil KOHTPOJIb OCYIIECTBISETCS Ha TPAKTUYECKOM
3aHSTUU yKa3aHHOW Henenn) [Iposoautest yetHo (¢
ANIEKTPOHHOH Tpe3eHTaIHeN).

2.Bpewmsi, otBerenHoe Ha nipoueaypy — 10-12 muH.
3.Hcnonb30BaHue TEXHUYECKUX CPEICTB — Ja (HOYyTOYK
Kpurepun onenku:

1.CooTBeTcTBHE conepkanus qoknana Teme. (1 6amn).
2.IlomHoE/HEMOMHOE pacKphITHE TeMbI Aoknana. (1 6amr).
3.UeTKOCTh CTPYKTYpPHI U JOTUYHOCTH U3JI0KEHUSI TIOKIIaa.
(1 6amn).

4.CaMOCTOATENBHOCTD MMOATOTOBKH JI0KJIa/1a ¥ IIPE3EHTaLlUN.
(1 6amn).

4.5IpKoCTh U HArJIATHOCTH NMoAaYn MaTepuana. (1 Gamn).

5. Oopmnenue u Bugeopsia npesentanuu. (1 6amr).
6.IToArOTOBIEHHOCTD YCTHOTO BBICTYIIJICHUS U COOJIOICHHE
BPEMEHHOI'0 PerjaMeHTa.

7.YBepeHHoOe BiaieHne Matepuaiom. (2 6amia).

8. CriocoOHOCTh OTBETUTH HA JIOMOJHUTENbHBIE BOIIPOCHI 110
TeMe qoknama(2 oamia).

MakcumanbHast cymma 6amnoB - 10 6amios

Cpok caum- TEKyIIHUH KOHTPOJIb OCYIIECTBIIIETCS Ha
MOCIIEIHEM MPAKTUYECKOM 3aHATHH 1 Mecsa TeKyIIero
cemecTpa
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3amura npe3eHTaun

[ToaroroBka u npe3eHTanys MTHAUBUAYAIBHOIO JOKIAa 110
OJTHOM M3 MPOOJIEMHBIX TEM pa3jena

(Tekyuuii KOHTPOJIb OCYIIECTBISAETCS Ha MPAKTUIECKOM
3aHSATUU yKa3aHHOU HeJnenn) [Iposoautes ycTHO (¢
ANIEKTPOHHOM Mpe3eHTanuei).

2.Bpewms, oTBeneHHoe Ha npouenypy — 10-12 mun.
3.Ucnonp30BaHNE TEXHHYECKUX CPENICTB — Aa (HOyTOyK

Ic’a31[en 4. Kpurepuu onenku:
o cH; :;H?;; a 1.CooTBeTcTBHE CofiepkaHus gokiana Teme. (1 6amn).
6u3HeC- 2.ITonHOE/HEMOIHOE PacCKPBITUE TeMBI Tokiana. (1 6amr).
TIPOIIECCOB U 3.YeTKOoCTh CTPYKTYPHI U JTOTHUYHOCTD U3JI0KEHUS JOKIIA/a.
7- | YOpaBICHUA . (1 6aJIJI).
12/ | Pecypcamn Otuernblii 4.CaMOCTOATENBHOCTD IOANOTOBKHU JIOKJIA/Ia M [IPE3ECHTALUH.
o, e g,
i 4.SIpKOoCTh W HAIIIHOCTH Toaun Marepuana. (1 6amn).
TIPEPUSATHS 5. Odopmienne u Buneopsia npezentanuu. (1 6amr).
001EeCTBEHHOT 6.I1oaroToBiIEHHOCTE YCTHOT'O BBICTYIIJICHUS U coOIroIeHHUE
O MATAHKA BPEMEHHOIO PErjJaMeHTa.
7.YBepeHHOE BiIaicHue MaTepuayiom. (2 6amia).
8. ClocoOHOCTh OTBETUTH HA JOTIOJHUTEIBHBIC BOIIPOCHI 11O
TeMe foknana(2 6anna).
MaxkcumanbHast cymma Oamos - 10 6amioB
Cpok cliaum- TeKyIIHid KOHTPOJIb OCYIIECTBIIICTCS Ha
MOCIIEHEM MPAKTUYECKOM 3aHITHH 2 Mecslla TEKYILEeTOo
cemecTpa
—c(hOpMYJIUPOBAHO M MPOAHATU3UPOBAHO OOJIBIIMHCTBO MPOOIIEM,
3aJI0KCHHBIX B Kelice (3amaue);
—HpPOACMOHCTPUPOBAHBI aICKBATHBIC aHAJIUTUYCCKUEC MCETOABI IPpU
Paznen 4. pabote ¢ HHpOpMaLIUEIL;
Crenuduxa —HMCTOJB30BaHBl JIOTIONHUTENFHBIE WCTOYHUKN WHGOPMAIH IS
OCHOBHBIX pemenus Keiica(zanaun);
gg?(’)lflzc(:)_COB - —BBIIIOJIHCHBI BCE HeO6XO}II/IMBIe pPacyeThI; .
13_ yIIpaBiIeHns Pe]_HeHHe — TIMOATrOTOBJICHHBIE B XOAC PpCHICHHA KCUCA HJOKYMCHTLL
15/ pecypcamu . COOTBCTCTBYIOT Tpe6OBaHI/I}IM K HUM I10 CMBI.CJ'Iy " COACPIKAHUIO,
CTPYKTYPHBIX YallHOHHBIX | _ ppigosb1 000CHOBAHBI, APTYMEHTHI BECOMBI;
4 n0JpasieneHu 3ada4 — cAelaHbl COOCTBEHHBIC BBHIBOJBI, KOTOPHIC OTIHUYAIOT JTaHHOE
7} pelIeHne Keica OT Ipyrux pelIeHn;
pENPHUATHS MaxkcumanbHas cymma 6amnos - 10 6amioB
obmecTBeHHOr Cpok cliaun- TeKyIIHA KOHTPOJIb OCYIIECTBIIICTCS Ha
© A MOCIIEHEM MPAKTUYECKOM 3aHITHH 3 Mecslla TEKYIIEro
cemecTpa.
16- KomoKkBiywm, [IpoBOaUTCS MTUCHMEHHO.
18/ yCTHBIH ONpoc [IpaBuiibHBIE OTBETHI HAa BONPOCH IIpenoaasarens 0-15
4 0asoB.

PackpeiTe Bonpoca, ypOBEHb BJa/IcHUs MAaTEPUAJIOM.
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HaJIM4Yue Npe3eHTAlnOHHbIX HaBbIKOB — 0-20 OaioB
MakcumManbHasi cymma 6asioB-35

Cpok cnaum- TeKyIUid KOHTPOJIb OCYILLECTBIISAECTCS HA
MOCJIEIHEM MPAKTUYECKOM 3aHATUU 4 MecsiIa TEKYIIETro
cemecTpa

W3noxkeHue maTepuana JOTUIHO, TPAMOTHO, 03 OIUOO0K;

DK3aMeH B | cBOOOIHOE BiaieHHEe TPO(eCCHOHATBHOM TEPMUHOIOTHEH;
Paznensr 3- | mucbMeHHOM YMEHHUE BBICKA3bIBaTh U 00OCHOBATH CBOU CY)KJICHUS;
4 dbopme IO | CTYJIEHT JaeT YE€TKUH, MOJHBIHI, IPaBUIbHBINA OTBET HA
BOIIpOCam TEOPETHUUECKHUE BOMPOCHI; CTYAEHT OPraHU3YeT CBSA3b TEOPUHU

¢ nmpaktukoi — 0-5 6ayioB

7.3.1.01eH0YHbIe CPEACTBA A NPOBEACHUS TeKYIIeH aTTeCTAIMN CTYIECHTOB

Tecmoebie 3a0anus

Tecm 1
1. OcHOBHBIE (PYHKIHMHU CITYKOBbI 001IECTBEHHOI0 MUTAHMS:
a) Oka3zaHue yciyr CBSI3U.
0) OxazaHue OBITOBBIX YCIYT.
B)Opranuzanus 1 o06ciaykuBaHue OaHKETOB.
I')AHaIU3 COCTOSTHUSI TOCTUHUYHOTO PBIHKA.
1) O6cnyX1BaHUE TYPUCTOB B HOMEPAX.
e) KonTpoms 3a paboToit cUCTEMbI KOHIUIIMOHUPOBAHUS.
2. K cay:x0e NnMTaAHUA M HAIMTKOB He OTHOCUTCH:
a) Kyxns.
6)O06cay)uBaHU HOMEPHOTO (PoHAA.
B)PecTopansi.
r)bapsr.
n)bankerHas ciyxo0a.
e)OTaen cTIoapAnHra.
3. OcHoBHBbIE QPYHKIIUM (PUHAHCOBOM CJIYXKOBI:
a) [Ipuem rocrei.
6) Oxa3aHue OBITOBBIX yCIYT
B) AHanu3 pe3yabTaToOB XO35MCTBEHHOM 1€ATEIILHOCTH.
r) PeMOHT 1 cTpouTenscTBO
1) OkazaHue TPaHCIOPTHBIX yCIYT
e) OkazaHue yciyr pa3BleueHUH.

4. OcHoBHBbIe QYHKIIUM MHKEHEPHO-TeXHUYECKOMH CJIyKObI:
a)Ycayru napukMaxepceKkon
0)Co3znanue ycmoBuid 1sl GyHKIIMOHUPOBAHUS MIEKTPOTEXHUUECKUX YCTPOMCTB
B)Criopt3an
r)Ycayru nopTHOTO
n)Toprossie knocku
e) KonTpoas 3a cobmoieHneM HOPM M MPaBHII SKOJIOTHYECKON 0€301acHOCTH
5.Kakoii oTes B rOCTHHHIIE MOKET OTHOCUTBHCSA K CJIy’k0e MAPpKeTHHIa U MPOJAK:
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a)lloptbe

0)IlocbutbHBIX
B)XHUMYHCTKH

r)IIpaueynoii
n)bporupoBanus
e)TenedoHHbIX OMIEPaTOPOB.

[}
w
I
($)]

Neo 3aganus 1

=)
=

OTtBer B 0 B

Tecm 2
1. loaTBep:kaIeHHEe HA OPOHB HEOOXOAMMO /IJIS TOT0, YTOOBI:
a) ['ocTuHUIIA MOTIJIa YBEJIMYUTH CUET TOCTSL.
0) ['ocTrHMITA MOTJIa T0Ka3aTh, YTO 3aKa3uuK ObLT HHPOPMUPOBaAH 00
yCIOBUSIX OPOHUPOBAHUS B JAHHOM OTEJIE.
B) UTo OBI KITMEHT HE MOT OTKa3aThCs OT IpUe3/a.
r) [TonTBepxkneHne Ha OPOHB BUIIOCH OCHOBAHHEM JIJISI CKHJIOK KIIMEHTY.
1) Bce oTBeTHI BEpHBL.
e) [IpaBuibHOTO OTBETA HET.
2. Konkpemmbutii Homep dponupyemcs:
a) Bcem xenaronum.
0) 3HaKOMBIM.
B) IloCTOSIHHBIM KIIMEHTaM.
r) VIP-xnuentam.
1) 3a TOMOJHUTENBHYIO OIIaTy.
e) 3a B3ATKY
3.Pa3penieHue Ha nocejieHue:
a)/lokyMeHT, IO KOTOpPOMY KJIMEHT MPOU3BOAMT OILIATY 3a MPOKUBAHUE
0) JIoKyMeHT, MOATBEPKAAIOIINN [TPaBO MPOKUBATh TaHHOM IrpylIe B TOCTUHUIIE
B) JlokyMeHT, Aaroluii mpaBo Ha 3aHATHE HOMEpa U MecTa B HOMepe
n)["apanTus, 4To oraTra npousBeieHa
e)/lokyMeHT yueTa ucnosabp30BaHus HOMEpHOTro (oHa
*) JlokyMeHT Ha noJy4yeHHe Kiitouya oOT HoMepa

4.Ilpu mocejieHMH TYPUCTCKOW TIpynnbl B FOCTHHHUIY e¢ PYKOBOIMTE/]Ib NPEAOCTaBJIsIeT

aMHHUCTPATOPY:
a) Jlorosop.
0)buneTsr.
B)[Iucsmo-npurmnamexue.
r) PexBU3UTHI TyppHUPMBI.
n)Hanpasnenue Typhupmsl,
e) Pazpemenue Ha nmocenenue

5. Ilpu rpynnoBoM pa3MelieHHH aAMUHUCTPATOP BBINUCHIBAET KAMKIOMY I'OCTIO:
a) BusuthHyto kapry.
0)Cuer.
B) Pa3pemenue Ha mocenenue
r) [Ipomyck.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIETO OBEPA3OBAHIIL

ol «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

TYPU3MA V1 CEPBVICA» Aucm 44 uz 85
1) Buzy.
e) [llaxmatky
Ne 3apanus 1 2 3 4 5
OTtBer 0 a B hi | B
Tecm 3

1.Buzummnasa kapma 2ocmsa - 3mo:
a) JlokyMeHT, 1aroiuii IpaBo Ha 3aHATHE HOMEPA U MECTa B HOMEPE
6) lokyMeHT Ha BXOJ] B OT€JIb U MIOJyYEHHE KJII04a OT HoMepa
B) JIOKyMeHT, 110 KOTOpPOMY KJIMEHT MPOU3BOJIUT OILIATY 32 IPOKUBAHUE

r)/{oKyMeHT, TOATBEPKIAIOIIHI TPaBO MPOKUBATH JAHHOMN TPYIITE B TOCTHHHUIIE

1 I'apanTus, 4yTo omiiara npous3BeIcHa

2.Jlo0 npuObITMH B IYHKT HA3HAYEHUS Bbe3KAWIMHA rpaxkaanun P@® o00s13an

3aperucTpupoOBaTHCS B TEUEHUH:
a) OHUX CYTOK, BKIIIOYas MPa3AHUKU U BBIXOJHBIC JHHU.
0) Tpex cyTok, BKJIIOYAast MPa3AHUKU U BBIXOJHBIC THU.
B) [IaTH CyTOK, BKITIIOYAs TPA3IHUKU M BBIXOJIHBIC JTHU.
r) CeMu CyTOK, BKJIFOYasi IPA3THUKH U BBIXOTHBIC THU.
n) [ecsaTu cyTOK, BKITFOYAs MPA3HUKN ¥ BBIXOTHBIC JHH.
¢) YeThIpHAIIIaTH CYTOK, BKIIFOYAsl TPA3IHUKU ¥ BBIXOJIHBIC JHU.

3. Ilpu nocenenuu unocmpanuya 6 20CMUHULY, AOMUHUCHMPAMOpP 00a3aH 00pamumeo

6HUMAHUE HA:
a)CpoKu nerCTBUS BU3HI.
6)13 kako# cTaHbl IPUOBLT TOCTb.
B)/laTy pokaeHus KIUEeHTa.
I')AJpec MOCTOSTHHON perucTpaLuy.
n)KonuuectBo gere.
e)HarmonanbHOCTb.
4. Ilocne 3anonnenus ankemol 20cmem, AOMUHUCMPAMOP 6bINUCHIBACHT EMY:
a) Paszpemienue Ha nmocenenue
6) Cuer
B) Busutnyto kapty
r) Pa3pemenue Ha ucnonb3oBaHNE MUHHUOApA.
1) Pazpemienue Ha npaBo mpoxo/ia Mo BCEM 3Ta)kaM ITOCTUHUIIBI
BKurovasi VIP — 30ny.
) Paspelenue Ha NCNOJIb30BaHNE PECTOPAHA.
5. Beoomocms osusricenusn HomepHozo honoa 3anonnsem:
a)/lexypHblIii 110 dTaXy
0)JlexxypHasi TopHUYHAS
r)llIBeiinap
m)ITochIbHBII
e)JlexypHblii aAMUHUCTPATOP

Ne 3aganuns 1 2 3 4

OTBer 0 0 a a

Tecm 4
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ol «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 45 us 85

@ PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

1 .Equnblii pacyeTHbIH YaCc B TOCTUHHUILE:
a) 12:00 yacoB TeKyIIMX CyTOK 10 MOCKOBCKOMY BPEMEHHU
6)12:00 yacoB TEKyIIMX CYTOK IO MECTHOMY BPEMEHHU
B) 12:00 yacoB Tekyumx CyToK o I'punBuuy.
r) 0 4acoB 1O MECTHOMY BpEMEHHU.
1)0 4acoB 10 MOCKOBCKOMY BPEMEHH.
e) 18 4acoB 1o MeCTHOMY BPEMEHH.
2.I11aTa 3a HOMep B rOCTHMHHUIIE 32 MOJOBUHY CYTOK B3UMAaeTCs:
a) Ot 12 1o 24 yacoB nocie pacueTHOro 4yaca (IepBble CyTKH)
0) He 6onee 6 yacoB mocie pacueTHOro yaca
B) [Ipu mpoxuBanuu He 6ojee cyToK (IIepBbIe CYTKH)
r) Ot 6 10 12 yacoB nociie pac4eTHOro yaca
n) [Ipu pa3menieHuu B roCTUHHUILY 10 pacueTHoro vaca (ot 0 g0 12 yacoB)
e) [lo pemennro nexxypHOTO MEHEKEPA.
3.3ae3n kiamenta B rocrununy 01.11.2007 B 11:00 yacoB — Bbie3x 03.11.2007 B 10:00.
Omnarta OyaeT npou3Be/ieHa 3a:
a)OZIHU CYyTKH
0)IlouacoBas
B)[lonoBuHY CyTOK
r) 23 yaca
n)JlBoe cyTok
e)llo noroBopeHHOCTH
4.I1pu 3apep:kKe Bble31a U3 FOCTUHHUIIBI 00Jiee yeM Ha 12 yacoB onJiaTa B3UMAaeTCs:
a)3a CyTKH
0) I[TouacoBas
B) 3a MOJIOBUHY CYTOK
r) JIBO€ CyTOK
1) 3a 4eTBEPTh CYTOK.
e) ITo noroBopeHHocTH
5.I1pu 3amep:kke Bble3na He GoJjiee YeM Ha 6 yacoB mocie pacuyeTHoro 4yaca (12:00-17:59)
0IJ1IaTa B3UMAETCS:
a) 3a MOJOBUHY CYTOK.
0) [IBoe CyTOK.
B) [louacosBasi.
r) CyTku.
1) 3a 4eTBEPTh CYTOK.
e) [lo moroBopeHHOCTH.

Ne zamanns 1 2 3 4 5
OTBer 0 r hi | a a

Tecm 5
1. Ctpykrypa ynpasieHusi He00aboi rocrunuiei ( 10 -20 HomepoB) MokKeT ObITh:
a)JIuHelHo - PYHKIIMOHAIBHOM.
0)JIuHeHO - TMBU3MOHAILHOM.
B)JInHelHoi;
r)MarpuyHoii.
2. K cayx0e nMTaHUA M HAIIUTKOB He OTHOCHTCS:
a) Kyxns.
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YYPEXIEHME BbICHIETO OBEPA3OBAHIIL

@ PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
el «POCCUNCKHUN FOCY)IAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Aucm 46 us 85
6)O0cnyxuBaHUs HOMEPHOTO (hOH/IA.
B)Pectopansi.
r)bapsr.

n)bankerHas ciyx0a.
e)OTaen CTIoapAnHra.
3.IIpu mocejileHMH TYPHMCTCKOW IpyNInbl B T'OCTHHHILY €€ PYKOBOAMTEJb IPeJoCTaBjseT
aJMHHHCTPATOPY:
a) Jlorosop.
0)bumneTsr.
B)IIucpmo-nipurinaimiexue.
r) PexBusutel Typdupmsi.
n)Hanpasnenue Typdupmsl,
e) Pa3zpemienue Ha nocenenue
4.Bu3dnTHas1 KapTa rocrs - 3T0:
a) JIoKyMeHT, aloluii IpaBo Ha 3aHATHE HOMEPA U MECTa B HOMEpe
0) JIokyMeHT Ha BXOJ B OT€JIb U MOJy4YEHHE KIIF0Ua OT HOMEpa
B) /IokyMeHT, 10 KOTOPOMY KJIMEHT MPOU3BOJUT OILJIATy 3a MPOKUBAHUE
r)/{oxyMeHT, HOATBEPK A0 TPaBO MPOKUBATH JAHHOM I'PYIIIE B TOCTUHULIE
I I'apanTtus, 4To orara mpousBeieHa
S5.Pa3penieHue Ha nmocejeHue:
a)/lokyMeHT, 10 KOTOPOMY KJIMEHT NMPOU3BOAMT OILIATY 3a POKUBAHUE
0) JIoKyMeHT, MOATBEPKAAIOIINI [TPaBO MPOKUBATh JaHHOM IrpyMIe B TOCTUHULIE
B) JlokyMeHT, faroluii MpaBo Ha 3aHATHE HOMEpa U MecTa B HOMepe
n)"apanTtus, 4To orsara npousBeieHa
e)/lokyMeHT yueTa ucnosabp30BaHus HOMEpHOTro (GoHa
k) JIokyMeHT Ha noJy4yeHue Kirouya OT Homepa

Ne sapanus 1 2 3 4 5
OTBer B 0 I I B

Hpakmuuecxue/cumyauuounbte 3a0auu

PaccuuTaiiTe CTOMMOCTD MTPOKMBAHUS B TOCTUHUIIC B 3aBUCUMOCTH OT JIaThl U BPEMEHU 3ac3/1a U
BbBIC3/1d, B COOTBETCTBUHU CO CICAYIOIUMU JTAHHBIMU .

1.OxHOMECTHBIN HOMEpP cToUMOCTBIO 3500 pyo.

3aesm: 15.03 19%

Beiesn: 19.03 06 %

Otget: 14 000 py®.

2. JIByxmecTHBII HOMep cTonMocThio 4200 py0

Zaes;: 12.03 13%

Beiesn: 15.03 12%

Otger: 12 600 py6

3. Homep mokc croumocthio 7 800 pyo
3aesm: 11.03 23%

Beiesm: 16.03  14%

Otser: 42 900 pyO.

© PI'YTHUC



PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA30OBAHVS

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 47 us 85

Eall oA

o

BOooNo®

16.

17.

18.
19.

20.

LNk wNE

0.
. Materparus riiobanbHBIX cUcTeM OpoHupoBaHus ¢ luTepHeT
12.
13.
14.
15.

3 /5 cemecTp

1-ag KOHTPOJbLHAS TOYKA

TeMBbI 1JIS1 MOATOTOBKH M 3aIIIUTELI MPEe3eHTAIINI

1-ag KOHTPOJbLHAS TOYKA

TeMbl /151 IOATOTOBKH M 321U ThI Pe3eHTALMIA:
Hcropus pa3BUTHS IPOTPAMMHBIX CPENICTB B chepe TOCTHHUYHOTO OM3Heca.
HNudopmannoHHbIe TOTOKU U MX POJIb B OPraHU3allMd TOCTUHUYHOTO OU3HEeca.
Oranbl aBTOMaTU3aMi TOCTUHUYHOTO CEpPBUCA.
ABTOoMaTu3upoBaHHas cuctema ynpasieHus npeanpustueM (ACVYII): nownsrue,
CTPYKTYpa, MPUHIHUI paboThl, TpedoBanms. [Ipumepsr TunoBeix ACY.
TpeboBanus, npeabspisieMble K MHOOPMAIMOHHOMY 00€CIIeUeHII0 COBPEMEHHOIO
OTeJIs.
Hanpasnenus pa3Butus MHQOPMAIIMOHHBIX TEXHOJOTUI B HHAYCTPUH FOCTEIPUUMCTBA.
HcTopus pa3BuTHS r100aJIbHBIX CUCTEM PE3EPBUPOBAHUS
['moGanpHble cucTeMbl pe3epBUpoBaHus. HazHaueHue, GyHKINHU, XapaKTEPUCTUKH.
OTtedecTBEHHbIE CUCTEMBI OPOHUPOBAHUS U PE3EPBUPOBAHUS
OTnuuuTenbHble 0COOEHHOCTH CUCTEM PE3EPBUPOBAHMS

BponupoBanue TypucTckux ycayr yepes HTepHer

CereBble HHpOpMAITMOHHBIE TEXHOJOTHH. Bo3moxaOoCcTH HTEpHET

Hcnonb3oBanue pa3inyHbIX ciryx0 MHTepHeTa 11 cdepbl rocTeNpUUMCTBA.
['moGanbHas cucrema OpoHHpoBaHMs ~AmMadeus: wucTopus CO3JaHUs, YCIYTH,
IIpOrpaMMHBIE TPOAYKTHI, PaKTOPHI yCIieXa Ha POCCHICKOM pPBIHKE.

['mobGanbHbie cuctembl OponupoBanusi Galileo, WorldSpan, Sabre: ucropus cosznanus,
YCIYTH, IPOrPaMMHBIE TIPOYKTHI.

Hanumonanehbie cucrembl OponHupoBanusi Anean, Cupena, Kmrou u T1.m.: ucropus
CO3JIaHMsl, YCIYTH, IPUHIUIIBI pabOTHI.

Hcropus pa3BUTHS POTPAMMHBIX CPENICTB B c(hepe TOCTHHUYHOTO OH3Heca

Hcropus pa3BUTHSA OTEUECTBEHHBIX IPOTPAMMHBIX CPEJICTB B cpepe TOCTUHUYHOTO
ousHeca

DTanbl aBTOMATH3aIUK TOCTHHUYHOTO KOMILIEKCa

2-51 KOHTPOJbLHAS TOYKA
TeMbl 118 NOATOTOBKH U 3AIIMTHI NIPE3CHTAIINMT :

Muccus oTenst 1 OCHOBHBIE 3aJ1a4M, CTABSIIMECS NIEPE] HUM.
Opranu3zannoHHas cxema 1 Hepapxus JOJKHOCTHOM CTPYKTYPBI.
@DyHKIMOHAIbHAS CTPYKTYpa OpraHU3aliy TOCTUHUIIBI.

JInnelHbIe CBSA3M B TOCTUHUYHOU CTPYKTYpE.

LenTps! TpuOBLIH.

[TonnepxuBaronye HEHTPHI.

Pa3nnums B cTpyKTypax FOCTUHUYHBIX IPEANPUATHN Pa3IMYHOro Kjlacca
3HaYMMOCTb MTPOOJIEM KauecTBa JJi11 TOCTUHUYHON HHAYCTPHUH.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

CBs13b Ka4ecTBa U yJIOBIETBOPEHHOCTHU I'OCTS.
KopnoparuBHas KyabTypa v KQueCTBO 00CITyKUBAHHUS.
Texnonorus paboThl Ci1yKObl MUTaHUS B TOCTUHHUIIE.

TexHomnorust paboTbI
Texnonorus paboTsI
TexHomnorus paboTel

ciryx0bl ROOM-Service rocTHHUYHOTO MPEATIPUSTHSL.
OT/eNa KeHTeprHIra TOCTHHUYHOTO TPEATIPUATHS.
CTOJIOBOM JJIsl IEPCOHAA TOCTUHULBI.

TexHomnorus paboTel J10001-0apoB B TOCTHHHUIIE.

TexHonorus paboTel
TexHonorus paGoTsl
TexHomnorus paboTel
TexHonorus paboTsl
TexHousorus paboTsl
TexHomnorus paboTel

OTJIeNIa TI0 OpraHu3aly OAHKETOB U KOH(GEPECHIIUN B TOCTHHHUIIC.
10 TIPEJOCTABIICHUIO OBITOBBIX YCIYT B TOCTHHHIIC.
aJIMUHUCTPATUBHOM CITY>KOBI B TOCTUHHUIIE.

OT/IeNIa 10 YIPABJICHUIO MIEPCOHATIOM B TOCTHHHIIC.

OTACIa MAPKCTUHTA U IPOJAXK B TOCTHUHHUIIC.

WH)KEHEPHO — TEXHUYECKOW CITY>KOBbI B TOCTHHHIIC.

TexHonorus paboTsl oT/1€1a 6€30MaCHOCTH B TOCTUHHUILIE.
TexHosnorus paGoThl 0 OPraHU3aLUU XPAHEHHS JIMUHBIX BELe KIIMEHTOB B TOCTUHHUIIE.
TexHousorus paboThl ¢ kan00aMu KIMEHTOB B TOCTUHHUIIE.

3-n KOHTPOJIbHadA TOYKA
Pelenue CHTYalMOHHBIX 33724

10.

11.

12.

13.

14.

[ToaroToBUTH TEKCT MOATBEPIKICHHS Ha pa3MEIICHHWE B TOCTUHUIIE, MCXOIS M3 JaHHBIX
MMChMa-3asBKM (Ha PYCCKOM, AaHIJIMHCKOM s3bikax). CoOCTaBUTh TEKCT OTKaza Ha
pa3MeleHre Ha TaHHYIO 3asBKY.

[IponeMOHCTpHPOBaTh TEXHUKY TMONYYEHHUS KOMUU KPEAUTHOM KapThl TMPH IMOMOIIU
UMIpUHTEpPA U 0POPMIICHHS CIIATIA KPEAUTHOW KapThI.

Cutyanus: mpu 3ae3zie TOCTS BBIICHWIOCH, YTO €ro HoMmep emé He yOpad. TexHonorus
noBezieHus paborHuka Frontoffice.

Pabotuuk Frontoffice 3a06bu1 BHECTH B CYET rOCTSI CYMMY 3a TOCIIEHUI 3aBTpakK, a roCTh
YK€ TIOKHHYJ TOCTUHUITY. MOKHO JI HCIIPAaBUTh TTOJIOKEHUE, KAKUM 00pa3om?

I'ocTio HE MOHpaBWICSA BHJI U3 OKHA €r0 HOMEpa, OH NMPOCUT MEPecesuTh €ro B APYrou
HOMep. TexXHOOTHs MOBEICHHS aIMUHUCTPATOPA.

I'octh coobmiaer, 4to ero Homep orpabieH. TeXHOJOrus MOBEACHUS aJIMUHHCTPALUU
TOCTUHUIIGI B JTAHHOW CUTYaIUH.

KnueHT XoueT MOKMHYTh TOCTUHUILY HAa HECKOJIBKO THEH, HO, He OCBOOOXKJasi HOMEp, a
COXpaHUB €ro 3a co00il Ha mepuoJi OTCYTCTBUA ¢ oriaTo B 50 % OT CTOMMOCTH HOMEDA.
TexHonorus noBeaeHUsI MEHeKepa TOCTUHHIIBI.

PaccunTath cpemHECYTOYHYIHO CTOMMOCTH HOMEpPa B COOTBETCTBUM C JIaHHBIMH,
MPeIJIOKEHHBIMU TTPETIOaBaTeIeM.

Paccunrare % 3arpy3kd TOCTHHHIBI 3a CYTKH B COOTBETCTBHH C JIaHHBIMH,
MPEITIOKEHHBIMU TIPETIOAaBaTeIeM.

PaccunTarh cTOMMOCTH TPOKMBAaHUS B TOCTHHUIIE B 3aBHCHMOCTH OT JaThl U BPEMEHHU
3ae3/la U Bble3/1a B COOTBETCTBHHM C IaHHBIMHU, MPEI0KEHHBIMHU TPENOJaBaTEIEeM.

KmmeHnt ¢ co0akoil XOYeT OCTAaHOBUTHCS B TOCTHHHIIC. TEXHOJIOTHS TTOBEICHUS
aJIMMHHCTpATOpA.

VY rocts OomuT XKemymok (TOCTh MOpe3as Majell), OH MPOCUT y Bac JiekapcTBo. Bamm
JEUCTBUA.

locte 3a0bu1  Ha croiike ciayxObl mpuémMa 30HTHK. TEXHOJNOTrHs TMOBEIEHUS
aJIMUHHUCTPAINH TOCTUHUIIBI B TAHHOW CUTYaIUH.

['ocTh mpocuT yopaThcsi B HOMEPE BAXK/BI 32 CyTKU. [IpaBoMepHbI i ero TpeboBaHus?
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15. 3BonsmMii B 0TENb MPOCUT aTh UH(YOPMALIMIO O HOMEpPE KOMHATHI MPOKUBAIOIIETO TOCTS
B TOCTHHUIIE. TeXHOIOTHS MOBEICHHUS aIMIUHUCTPALIUN TOCTUHHIIBI B JAHHOW CUTYaIUH.

16. Toctp 3acemwics B HOMmep mo 1ieHe 100 $, BO Bpemsi €ro MpOXMBaHUS MPOH3OILIO
MOBBIIICHUE IIeHbI ero Homepa Ha 20$. (monmwkenue Ha 20%). Ilo kakoi 1eHe Oymer
OILJIaYMBATh FOCTh CBOE MPOKKUBAaHUE?

17. T'ne xpaHsTCs perucTpalMOHHbIE KapTOYKHM HHOCTPAHHBIX rpaxkaaH? Uro emé Moxer
XPaHUTHCS BMECTE C HUMU?

18. Kakoe ymcio, Kak MpaBUJIO, OTCYTCTBYET B HyMEpalUU TOCTHHUYHBIX KOMHAT B OTEISX
eBporeiickoro cranaapra? I1o kakoi npuuune?

19. HoBoe mnokoieHHWE HMIPHUHTEPOB - JIEKTpUYECKHE. [ 1e MPUMEHSAIOTCS MEXaHUYeCKue
UMITPUHTEPHI B TOCTUHUIAX €BPOIEHCKOro cTanaapTa?

20. Toctp HacTamBaeT Ha CTHPKE KOCTIOMA, KOTOPBIM MOXKET OBITh MOJBEPTHYT TOJBKO

XUMHYECKOH YyhcTKe. Bamm neiicTBusl.

4-51 KOHTPOJIbHASI TOYKA
Tect

1. K comyTcTByrOmMM yciayram OTHOCSTCS:

1) xpanenue 0araka

2) oTipaBKa M MOJIyYeHHE MMCEM M TeJerpaMmm
3) MeauIMHCKask TOMOIIb

4) opranu3zanus nNpoJaxxu OUIeToB

5) PKCKypCHOHHOE O0CTY>KUBaHUE

6) npokat aBTOMOOMIIEH

2. I1o ypoBHIO KOM(OpPTa BUABI CUCTEMBI KJIACCU(PHUKAIIUN TOCTHHHIL:
1)ro yacam

2)no 3Be31aM

3)no kopoHam

4)nio OykBam

5)ro 3Hakam

6)1o o4uKam

3. JlonoJHUTENbHBIE TOCTUHUYHBIE YCIYTH:
1)KMHOKOHLEPTHBIN 3aJ1

2)0ubamnorexka

3)napukmaxepckas

4)nutaHue

5)xumumcTKa

6)poXXUBaHUE

4.B aqMMHUCTPAaTUBHYIO CIIY>KOY BXOIMT:
1)otnen OpoHUpOBAaHUS

2)renedoHHas ciyxoa

3)noataxHas ciyxba

4)rnaBHbIN MHXEHEP

5)cexperapuar

6)oTaen kaapos
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5.bu3Hec-IIeHTp MPEIOCTABIISET CIACIYIOIINE BUIbI YCIYT:

1 )opranu3anus 3KCKypCHOHHOTO 00CTYKHBaHUS

2) yCJIYyTU nIepeBOIYUKOB

3)xode Opeiiku

4)3aka3 OMJICTOB B T€aTp

5)BU30Bas MOAAECPKKA

6)npeaocTaBiieHHe HHPOPMAIIUU O JOCTONPUMEYATEIILHOCTAX MOCKBBI

6.K criopTuBHO-0310pOBUTENIEHOMY KOMIUIEKCY OTHOCSITCSL:
1)kocmeTnyeckme ycJayru

2)cayna

3)opranuzaiusi 0aHKETOB

4)aHUMAIMOHHbBIC YCITyTH

S)maccazk

6)napuKMaxepcKkue yciayru

7. KoHChepKu MpeIoCTaBISIOT CIEIYIOIINE BUBI YCIIYT:
1)apenia nomenieHuit st KoHQepeHuui
2)MexayHapOAHAs CIIyTHHUKOBAs CBSI3b

3)3aka3 :Kej1e3HOI0POKHbIX OUJIETOB
4)pe3epBHpOBaHHE MECT B PeCTOPaHAaX

5)UnTepHer

6)ycInyry JaMUHUPOBAHUS

8.IlmaTa 3a HOMep B TOCTHHMIIE 32 TOJIOBUHY CYTOK B3UMAaeTCs:

1)ot 12.00 10 24.00 yacoB TEKyIIUX CYTOK

2)He Oosee 6 yacoOB MOCJIE PACYETHOTO Yaca

3)npu npokuBaHUU He 0oJiee CYTOK (IIEPBBIE CYTKH)

4)ot 6.00 10 12.00 yacoB TEKyIIUX CYTOK

5)npu pa3MelieHny B TOCTUHUILY 70 pacueTHoro 4yaca (ot 0 1o 12 yacos)
6) ot 12.00 xo 18.00 yacoB TeKyIIHUX CYTOK

9.Cayx0bl TOCTHHHMIIBI, KOTOPbIE BXOJAT B OPIraHU3ALMOHHYIO CTPYKTYPY YIpaBJICHUS:
1)cayxba npuema u pa3menieHust

2)cayxda 00cay:KHBaAaHUSA HOMEPHBIM (POHAOM

3)ciyx6a TBOPHUKOB

4)ciyx06a moBapoB

5)cyxba cnecapeit

6)oT/en KaapoB

10.0OcHOBHBIE 00513aHHOCTH COTPYTHUKOB BEYEPHEH CMeHBI C1yKObI pecerniH (¢ 15:00 qo
23:00):

1)TOArOTOBUTE TTOJTHBINA CYTOYHBIM OTYET O ACATEIHLHOCTH OTEINA 32 MPOIISANINN JeHb
2)BBINOJIHEHUE ONepaluii 1o OPOHUPOBAHUIO HOMEPOB U MECT B TOCTUHHUIIE
3)npou3BOIUTH MOOYIKY KIHMEHTOB

4)o0paboTka M HaAYHCJIEHUE TJIAaTeKel 3a pe1ocTaBJIeHNe IJIATHBIX YCJIYT, BKJIIYast
UX B CYET rocrei

S)noaroroBka k 7:00 cBegeHMii 0 3aHATOCTH HOMEPHOTo (poHIA

6)OCYIIECTBIATh KOHTPOJIBHBIH 00XO0]T IO OTEITIO
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11. OcHOBHBIE 00513aHHOCTH COTPYIHIUKOB HOUHOW CMEHBI ci1ykO0bI pecerntH (¢ 23:00 1o

7:00):

1 )undopMupoBaH¥e TOCTEH MO MIMPOKOMY KPYT'y BOIIPOCOB

2)nocenenue, 00CIy)KMBaHUE, BBIMMCKA KIMEHTA

3)oTyer padoTHI OTeJIsA 32 NPeAbIAYIINI 1eHb

4)BBINOHEHUE ONIEpaLMii 10 OPOHMPOBAHUIO HOMEPOB U MECT B TOCTHHHULIE
S)npou3BoaNTH NOOYAKY KINEHTOB

6) OCyLIECTBIIATh KOHTPOJIBHBIA 00X0/1 IO OTEIIO

12.0cHoBHBIE DYHKITUH CITY>KOBI IpUEMa U Pa3MCIICHHS:

l)nonaepxkka HEOOXOAUMOTO CAaHUTAPHOI'O COCTOSTHUSL HOMEPOB
2)yCayr XUMYUCTKH

3)KOHTPOJIb CUCTEM TETUIOCHAOKEHUS

4)KOHTPOJIb TEXHHUYECKOTO 000PYI0BaHUS

5)obecrnieueHne TypUCTOB (PU3KYIBTYPHO-03I0POBUTEIIBHBIMHU YCITYTaMH
6)perucTpanus M pasMelieHue rocrei

13. OcHoBHBIE (PYHKIIMU CITYKObI SKCIUTyaTallud HOMEPHOTO OoHA:
1)o0cay:xnBaHue rocreii B HoMepax

2)0OpOHMpPOBAaHHE HOMEPOB

3)BOIPOCHI IO OPraHU3aLUH MTPE3CHTAINI

4)okazaHue ycIyT CIIpaBOYHOM CITyXOBbI

S)uzyueHure U aHaJau3 MOTPEOHOCTH KIMEHTOB

6)npuem, perucTpanys u pa3MelleHue TypucTOB 0 HOMepaM

14. OcHOBHBIE (DYHKIIMHU CITY>KOBI OOIIECTBEHHOT'O MUTAHUS:
1)okazanue yciyr cBsi3u

2)oka3aHue OBITOBBIX YCIYT

3)opranusanus u 00cay;KUBaHMe 0AHKETOB
4)aHanu3upyeT COCTOSIHME TOCTUHUYHOTO PhIHKA
5)o0ciayx’uBaHuE TYpUCTOB B HOMEpax

6)KOHTPOJIb 32 pabOTOM CUCTEMBI KOHAULIMOHUPOBAHHUS

15. OcHoBHBIE (PyHKIIMU (PUHAHCOBOU CITY>KOBI:

1)mpuem rocrei

2)okazaHue OBITOBBIX YCIYT

3)aHanau3upyeT pe3yabTaThl X0351iiCTBEHHOI 1eATeIbHOCThIO
4)pEMOHT U CTPOUTEIHCTBO

5)oka3aHue TPAHCIIOPTHBIX YCIyT

6)KOHTPOJIH 32 pabOTOM CUCTEMBI KOHIUITMOHUPOBAHHMS

16. OcHOBHBIE (PYHKIIMU HWHKEHEPHO-TEXHUUECKOM CITY>KOBI:

1)ycnyru napukmaxepckou

2)co3aaHue yCa0BUH I (PYHKIIMOHMPOBAHMSA 3JIEKTPOTEXHUYECKHUX YCTPOMCTB
3)yciyru cnopr3aia

4)ycayry mopTHOTO

5)ToproBbie KHOCKU

6)KOHTPOJIb 32 COOJIIOIEHHEM HOPM H MPABUJI IKOJIOTMYECKOH 0€30MacCHOCTH
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17. OcHOBHBIE (DYHKIIMM KOMMEPYECKOH CITyKOBI:
1)onepaTuBHOE U CTpaTernyeckoe NJIAHUPOBaAHHUE
2)KOCMETUYECKHi KaOUHEeT
3)COpPTUBHO-03/TOPOBUTENBHBIN LIEHTP

4)maccax

S)nipueM u pazMenieHue rocren

6)OpoHUpOBaHUE

18. OcHOBHBIE (hYHKIIMM BCIOMOTATEIbHBIX CITYXO:

1 )u3ydyeHne noTpeOHOCTEN KIHMEHTOB

2)co3naHue yCIIOBUH ISt )YHKITMOHUPOBAHKS CAHUTAPHO-TEXHUYECKOTO 000PYIOBAHHUS
3)TpeHakepHbIe 3aJ1bl

4)yciayru npadeqHou

5)KOHTPOJIb 32 COOII0IEHUEM HOPM U MPaBUII [0 OXpaHe Tpyaa

6)peructpanus rocTei

19. OcHOBHBIE ()YHKIIMH JOTIOTHUTEIBHON CITY>KOBI B OTEIIE:
1)aHanu3upyer pe3yabTaThl GPUHAHCOBOU AEATEIBHOCTH MPEIIPHUITUS
2)ycayru OM3Hec-IleHTpa

3)BOIpPOCHI MPABOBOTO 00ECTICUEHHSI

4)BU30Bas MOJAEPHKKA

5)nporuBonoxapHasi 0€30MacCHOCTh

6)pacuer KJIMEHTa U BbIE3I TOCTSI

20.YMeCcTHO NpeUI0KUTh YaeBble B TOCTUHUIIE!
1)xaccupy

2)ynpaBisiouiemMy

3)ropun4Hoi

4)MeHexepy 1o OpOHUPOBAHUIO
5)0yxrantepy

6)0erimany

21.K >KUIBIM MOMEIIEHUSM B TOCTUHHUIIE OTHOCUTCS:
1)BecTuOMHONIH

2)aqMUHUCTPATUBHBIC TOMEIIIEHUS

3)romernieHus: 00IEeCTBEHHOTO 3HAYCHUS

4)HOoMepa Bcex KaTeropui

5)X03SIMCTBCHHBIE TTOMEIICHHUS

6)CKJIaJICKHE TTIOMEIIEHUS

22.AnnapraMeHT:

1)ABYyXKOMHATHBI HOMeEP

2)napsl HOMEpOB

3)cnanbHs, TOCTUHAS, KAOMHET
4)craHapTHBIM OAHOKOMHATHBI HOMEP
S)HOMEP-ITIOKC

6)110JTyJIIOKC
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23.IToncoOHbIEe U XO3SMCTBEHHBIE [IOMELLIEHUS :
1)macrepckue

2)XOJLTBI

3)xabuHeT NUpeKIUn

4)cKiaaabl

S)xuibie HOMEpa

6)KopuI0p

24 BcoMorarteabHEIe IIOMEIEHU
1)xmnanoBeie

2)BecTHOI0/Ib

3)oTaen kaxpoB

4)cknaapl

5)3umHuMi can

6)mudt

25.AAMUHHUCTpATHUBHBIC TOMELICHHUS:
1) kyxHs

2)0enbeBbie

3)IOYMHOYHBIE

4)OATaKHBIE XOJUIBI
5)0yxraarepus

6)oTaen kaapos

26.K BepTHKaIbHBIM KOMMYHUKAIIUSIM B TOCTUHUIIE OTHOCSITCS:
1)aTax

2)6ankoH

3)JecTHUIIBI

4)nudTeI

S)pecTopaHbl

6)Bepana

27.06cmy>K1BaOIINE TOMEIICHHUS:
1)epexobl

2)ranepeu

3)X0sIBI

4)0ydernl

5)0aps1

6) KOpUIOpHI

28. Jlnst ocyImecTBIeHHs OBICTPOH M BBICOKOKAYECTBEHHOW YOOPKM TOCTHHUIIA JOJKHA

pacnoJiaraTh:
1)o/THOLEHHBIM MHBEHTApeM

2)aBTONIapKOM

3)BBICOKOKBTH(PUITUPOBAHHBIMH CTICIIHAITMCTAMH B 00JIaCTH MUTAHUS
4)coBpeMEeHHbIMH MOKOIIMMH CPeICTBaMHU

5)coBpeMeHHBIMM BHIaMH YOOPOYHBIX MAIIMH

6)aHUMAIMOHHO CITy)KO0H
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29.Y60opounHbie pabOTHI IO HA3HAYCHUIO:
1)rexymas yoopka

2)y00opKa BHYTPEHHHUX MOMeIleHui
3)y0opKka KUJIbIX IOMelIeHu i
4)renepanbpHas yoopka

5)y06opka 3a0pOHHPOBAHHOTO HOMEpa
6)rpomMexxyTovHas yoopka

30.Y60pounbie pabOTHI 110 BUILY:

1)ybopka MecT 00IIECTBEHHOTO MTOJIb30BAHUS
2)ybopka caHy3JI0B 00IIECTBEHHOTO MOJIb30BaAHU
3)y0opka nocJie Bble31a rocTs

4)e:keHeBHas1 YOOpKa

5)yb6opka 3a6poHUPOBAHHOI0 HOMeEpPa
6)npomMe:xxyTOUHasi yOOpKa

31.Yto yOupaercs B epByI0 o4epeab B MHOTOKOMHATHOM HOMeEpE:
l)roctunas

2)canysen

3)npuxosxas

4)cTonoBas

5)cnanbHs

6)xaOuHET

32.Kaxoii Bua yOOpKH OCYLIECTBISET FTOPHUYHAS, IPEXK/IE BCETO:
1)rexymas yoopka

2)y0opka 3a0pOHHPOBAHHOIO HOMeEpa

3)exenHeBHas yOopka

4) yoopka nmocJie Bbie31a rocTsi

S)npomexyrouHas yoopka

6)skcnpecc yoopka

33. OcobeHHOCTH Ipoliecca YIPaBICHHUs FOCTENPUIMCTBOM:

1) ocymiecTBisieTcsl HENMPEPHIBHO BO BPEMEHH U ITPOCTPAHCTBE

2) yCTOMYNBOCTh

3) IMHAMUYHOCTb

4) 9TO0 TIeNIeHANPABICHHBIN TTPOIIECC, TPEOYIOMNIA TITyOOKOTO aHAIN3a
5) UMIYILCUBHOCTH

6) BCce BApMAHTHI

34. TIo npoAOKUTEIBLHOCTH padOThI BHIIEIISAIOT:
1) kpyrioroagu4Hbie rOCTHHHIIBI

2) BEIOMCTBEHHBIC TOCTUHHIIBI

3) nNepBOKIACCHBIE TOCTUHUIIBI

4) ce30HHbIE TOCTUHHUIIbI

5) rocTUHUIBI CMEIAHHOTO AeHCTBUSA

6) MoTeNn

35. Ilo ¢pyHKIIMOHATPHOMY HA3HAYCHUIO BBIICIISIOT:
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1) oTenu SKOHOM KJ1acca

2) 4acTHBIE TOCTUHHITHI

3) TpaH3UTHBbIE TOCTUHULBI

4) rOCTUHUIIBI 1IeJIEBbIC

5) TOCTUHHMIIBI KPATKOBPEMEHHOTO MPEObIBaHUS
6) MaJiple OTen

415 cemecTp
1-91 KOHTPOJIbHAS TOUYKA
TeMBbI 1JI51 MOATOTOBKH M 3aIIIUTLI NPEe3eHTAIINI

Tumnsl opraHU3alMOHHBIX CTPYKTYP B pECTOpPaHHOM OM3HEce.

Opranu3zanus Kak 00beKT ylpaBiIeHUsl.

[ToHsATHE U BU/BI OPraHU3ALMOHHBIX CTPYKTYP YIIpaBJIEHUs B pECTOPAaHHOM Ou3Hece.

OcHOBHBIE MapaMeTpbl W MPHHLIUIBI MPOSKTUPOBAHHUS OPTraHU3AIMOHHBIX CTPYKTYp B

UHYCTPUU MUTAHUS.

OpraHu3annoHHas CXeMa U HepapXusi JOHDKHOCTHOU CTPYKTYPHI.

@OyHKIMOHANbHAS CTPYKTYpa OpraHU3alMy pecTopaHa.

JIuHelHbIE CBSI3U B CTPYKTYPE MPEIIPUATHS ITUTAHHS.

Ponp MarepuanbHO-TEXHMYECKOI'O M pecypcHoro obecredeHus s 3¢ ¢GeKTUBHON

JeSTENIbHOCTH MPEANPUATHI pecTOpaHHOIro O13Heca.

9. Oco0eHHOCTH TPOU3BOACTBEHHO-TOPIOBOM CTPYKTYphl HPEANPUATHH PECTOPAHHOTO
OusHeca.

10. MarepuanbHble W YEIOBEYECKHME PECYpChl JIETIapTaMEHTOB  (CIykO0, OTHENOB)
OpraHU3aIy OOIIECTBEHHOTO MUTAHUS.

11. OcoGenHocTy (YHKIMOHMPOBAHUS U YOpPABICHUA MPEANPHUATUIMH PECTOPAHHOTO
Ou3Heca pa3IMYHOIo THUIA - pecTopaHsl, Kade, 0appl, KopeitHu, 3aKycouHble, OypeTsl U
T.J.

12. OcobGeHHOCTH (QYHKIIMOHUPOBAHUS U YIPABJICHUS B KEHTEPUHTOBBIX KOMITAHHSIX.

13. OcoGenHoCTH PYHKIIMOHUPOBAHUS U YIPABJICHUS B PECTOPAHHBIX IPYINax U XOJNJAUHIAX.

14. OcobenHocty (QYHKIIMOHUPOBAHUS W YIPaBICHUS POCCUHCKUMU U 3apyOeKHBIMU
CETEBBIMM MPEINPUATHIMU PECTOPAHHOTO OU3HECA.

15. B3auMoCBsI3b OpraHu3aiii ¢ ICTOYHUKAMH PECYPCOB U BHEIIIHEU CPEIOi.

16. 3HaueHre W TPUHLUIBI MaTEepPHATBHO-TEXHHUUYECKOTO CHAOXKEHHs B OOIECTBEHHOM
nutanun. OcoberHoctu MTO st pecropanHoro OuszHeca.

17. Tlopsinok pecypCHOT0O MaTepHaaIbHO-TEXHUUYECKOTO U MPOJOBOIIBCTBEHHOTO 00ECIeYeHHS
Ha MPEINPUATHSIX OOIIECTBEHHOTO TATAHWS.

18. Br16op nocraBmuKoB. [IoroBopHbIe OTHOLIEHUS C MOCTABIIMKAMHU IPOJI0OBOJIBCTBEHHOTO
¥ MaTepUaTbHO-TEXHHYECKOTO CHA0XKEHUSI.

19. CocraBnenue 3asBKH (JOroBOpa) Ha ChIPbE U MPOIYKTHI B COOTBETCTBUU C MOTPEOHOCTHIO
TIPEIPUSTHSL.

20. Onpenenenre NOTPEOHOCTH MPEATNPUATHUS TUTAHUS B ChIphE U MOTy(hadpukaTax.

21. CocraBneHue 3asBKH (JOroBOpa) Ha TOPrOBO-TEXHOIOTHYECKOE 000PYIOBaHHE.

22. Cneuuduka yrpaBieHHs pecypcaMy MPEANPHUITUS PECTOPAHHOTO OM3HECa PA3INYHOTO
THUTIA.

23. Opranu3zanus onepaoHHON IeATEIIbHOCTH MPEANPUATUN PEeCTOPaHHOTO OM3Heca,
OCHOBHBIE METOJIbl U HHCTPYMEHTHI.

24. CyuiHoCTb JeSITeIbHOCTH PYKOBOJHUTEIS 110 pa3paboTKe U MPUHIATHIO YIIPABICHYECKUX

pELICHUH U OpraHU3alMy UX BbITOJIHEHMS.

AP

NGO
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25. CTrimi pyKOBOJICTBA M UCTIOJIB30BAHUE HX B COOTBETCTBYIOIINX CUTYAITUSIX.

26. OCHOBBI CAMOMEHEPKMEHTA Ha MPEANPUATUIX PECTOPAHHOTO OU3Heca.

27. OCHOBHBIE BHJIBI U TIPOLICAYPHI BHYTPHOPTaHU3AIIMOHHOTO KOHTPOJIS Ha IPEATPHUATHIX
pEeCTOpaHHOTO OHM3HECA.

28. OCHOBHBIE TEOPUN MOTHBAIINH, JTUICPCTBA M BIACTH ISl PEIICHUS YIIPaBICHUSCKIX
3a[a4 Ha MPeIIpUATHAX PECTOPAHHOTO OU3HECA.

29. Teopuu yrpaBieHuUs: IEPCOHAIOM U (POPMUPOBAHHS YEITOBEUESCKOTO KaIUTAajIa.

30. Buzpl ynpaBieHYECKUX PELICHU, METOIbI UX IPUHATHS C yIETOM MTOCIIEICTBUH B
HaIpaBJICHUU COIMATIHLHON OTBETCTBEHHOCTH.

2-51 KOHTPOJIbHAsI TOYKA
TeMbl 1J1s1 MOATOTOBKH M 3aIIUTHI MPe3eHTAMii

1. Onenka W TUIAHUPOBAaHHWE TOTPEOHOCTEH  JACMAPTAMEHTOB  (CIyKO, OTIEIOB)
opranu3zanuu chepsl OOIIECTBEHHOTO MUTAaHUS B MaTEepPHAIBHBIX pecypcax: MpeaMerax
MaTepHaIbHO-TEXHUYECKOTO CHA0KEHUS, TPOIOBOJIbCTBHUH.

2. OneHka ¥ IUTAHUPOBaHME TOTPeOHOCTEH  JemapTaMeHTOB  (CIyK0, OTIEJOB)
opranmu3aiuy cepbl 0OIMECTBEHHOTO MUTAHUS B TIEPCOHAIC.

3. TlonATHe CKIAaACKOrO XO3SWCTBA, BHMIBI U XapaKTEPUCTHKA CKJIAJACKUX IOMEIIEHUH, HX
OCHAIIICHHUE;

4, Opranmsanys XpaHCHHS  TPOAYKTOB, PEXHMBI M CIHOCOOBI  XpaHEHHS;  TOPSIOK

JIOKYMEHTAIIOHHOE 00ecrieueHre OTIYCKa MPOAYKTOB M CHIPhS Ha MPOU3BOICTRO.

OHepaTI/IBHOG MJIAHUPOBAHUC MTPOU3BOJACTBA U TCXHOJIOTMYCCKASA JOKYMCHTAILIUA.

o

C IIOJIHBIM IUKJIOM NPOU3BOACTBA.
7. OHepaTI/IBHOG IIaHUPOBAHUC NCATCIIbHOCTH HpOI/I3BO,Z[CTB6HHOﬁ CJ'Iy>K6LI NpeaArnpuATrs NUTAHUA
C HCIIOJIHBIM ITUKJIOM IIPONU3BOJACTBA.

8. Ilnan-MmeHro pou3BoACTBa. BHIbl MEHIO.

9. XapakrepucTrKa CTPYKTYpbI IIPOU3BOJICTBA.

10. Opranm3amust paGotel 3aroToBoYHbIX HexoB. OOOpYIOBaHUE OTIENBHBIX ILI€XOB, HOPMBI
OCHAIIIEHUS.

11. Opranusanus paboThl OBOIHOTO I€Xa Ha MPEINPUATHAX C TOJIHBIM IPOU3BOJICTBEHHBIM
ITUKJIOM.

12. Opranmzanust  paOOThl  MACO-PHIOHOTO  Il€Xa HA MPEANPHUATUSAX C  TOJHBIM
MIPOM3BOJICTBEHHBIM [TUKIIOM.

13. Opranuzanus paboTsl KylIMHapHOTO Lexa. ObopynoBaHKue, HOPMbI OCHAIICHUSI.

14. Opranmzanus padoThl KOHIUTEPCKOTO 1I€Xa. XapaKTePUCTUKA Yy4aCTKOB, 000PYIOBaHUE,
HOPMBI OCHAILIEHUSI.

15. Opranuzanusi paboThl  JOTOTOBOYHBIX IIEXOB: I€Xa JOpaOOTKH  (AOTOTOBKH)
noiy(habpuKaToB.

16. Opranusanus paboThI TOTOTOBOYHBIX IIEXOB: 11eXa 00pabOTKH 3€JIEeHH.

17. Opranusanus Npou3BOACTBA U TPY/Aa B TOpSYEM LIEXe.

18. Opranusanus Mpou3BoACTBA U TPY/a B XOJIOJHOM LiEXe.

19. llexoBas u OecriexoBasi CTPYKTypa MPEANPHUITHS TUTAHUSI.

20. Opranu3zanust paboThl MOEYHOM KYXOHHOH IOCY/IbI.

21. Opranu3zamusi paboTsI XJI€O0PE3KH.

22. Opranuzanusi peanu3alid TOTOBOM NPOAYKIMM Ha JOTOTOBOYHBIX MPEANPHITUSAX
IUTAHUS.

© PI'YTHUC
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23. lenp 1 3amaum ACATEIHPHOCTH TPOU3BOJACTBEHHOM CITYKOBI M CIIYKOBI OOCITY)KUBaHHS
IPEIPUATHIA MUTAHUSL.
24. ®opMBI U METOJIBI KOHTPOJISI OM3HEC-TIPOLIECCOB CITYKO MPENPUITHS TTHTAHUSL.

3-51 KOHTPOJIbHASI TOYKA
Peurenne cuTyaliuoHHBIX 3224
CocraBjieHHe 4YeK-JMCTa JJIsi OCBOEHHMSI HABBIKOB (TPyAOBbIX (QYHKIHA W3
IpodeccuonanbHoro cranaapra «PykoBoauTesib NpeANPUSITHS MATAHUSD) ):
- Opranu3anusi KOHTPOJIS 3a BBIIOJIHEHUEM COTPYAHUKAMH CTaHJApTOB OOCITYKHUBAHUS U
o0OecrieueHreM KayecTBa MPOAYKIUHU U YCIIYT IPEANPUATHI TUTaHUS

- KOHTpOJIb BBITIOJIHCHUS COTPYAHUKAMU CTAHAAPTOB O6CJ'Iy>KI/IBaHI/I$I, PEriIaMCHTOB CJ'Iy)K6I>I

CTyneHTbI JOJDKHBI COCTaBUTh CBOM YEK-JIUCT KOHTPOJIS BBIIOJIHEHHSI CTaHIapTOB 00CIYKMBAHUS 10
JAHHOMY IIpUMEPY.

Ilpumep d)ODMbl YeK-aucma nposepKku.

Buin
OJIHE
HHE
(1-10
o0aJua
0B)

CraHaapThl BHEIIIHEr0 BU/Aa O(pUIIHAHTA

®opma yuctass u orrinaxeHHas. Odunuant crtupaet popMy nepen kaxaoi cmenoit. [locroponnue
3amaxu oT (OPMbI HETOMTYCTHUMBI.

HebGpockuit Mmakusk Ais A€BYIIEK, My»X4KMHA YMCTO BBIOpUT. [Tonb30BaThes napdroMoM ciaenyer 3a
yac 10 paboTsl. Cepbru HeOpockue 10 1 cM JUIMHON WM «TBO3JTUKHY.

MaHUKIOp: YXOKEHHbIE PYKH, HOI'TH 00paboTaHHbIe, AJIMHA HOTTEH yMepeHHas, He Oosee 4 MM, JaK
MPO3pavyHbIi WM CBETJIBIX TOHOB. HapoIieHHbIe HOI'TH He AO0IyCKaroTCs.

AKKypaTHas Mpu4ecka, BbI3bIBAIOIIUH IIBET BOJIOC HEAOMYCTUM. JJTMHHBIE BOJIOCH yOpaHbl B XBOCT
UJIU B KOCY.

OO0yBb noMKHA OBITH YEPHOTO IBETA, HAUHILIEHHOM, y100HO, cMeHoi. Kabnyk He Goree 5 cm, maTka
¥ HOCOK JIOJDKHBI OBITh 3aKPBITHI.

VY xaxaoro opunuanta ectb 6eix. Opunpuant 3a00TUTCS 0 HATMYUK UHCTPYMEHTOB JUIsl paOOThI:
JBe pyukH (paboyast 1 3amacHas), OJOKHOT, 1B 3aKHUTrajku (paboyast U 3armacHas).

TenedoH nocrasiieH Ha 6€33ByUYHBIN PEXHUM, B 3aJI€ UM 10JIb30BaThCA 3alPEIICHO.

CraHaapThl CepBUPOBKH, MOAAYH 01101

OdunuanTt npuHOCUT OJt0a, 3aKka3aHHble [ ocTeM, B TOH Mocie10BaTeIbHOCTH, KOTOPast HyXKHA eMy.
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Ecmu I'ocTh HE BBICKa3all 0COOBIX MOXKEIaHUH, TO OJIr0/Ia MOAA0TCS B CISAYIONICH 04epEMHOCTH:
anepUTHUBBI, 3aKYCKH, cajaThl, CYIIbl, OCHOBHBIE OJII0/1a, J€CepPThl, HAITUTKHU.

[Ipencrapmsiet kaxnoe 6mon0. Hanmpumep, «lloxamyiicra, canar «l{e3apby, mocie kaxaoro 0roaa
JKEJIaeT MPUATHOTO anmeTuTa. [[OMHUT mpo mociae10BaTeIbHOCTh 00CTYKUBaHUS (CHaYaIa JeTH,
3aTe€M >KCHIIIMHBI TI0 BO3PACTy M MY>KYUHBI 110 Bo3pacty). [logHOC Ha CTOJI CTaBUTH HENb3s!

Ecau 3aka3 00JIBIION U IMOJHOC TSHKENBIN, TO €I0 CTABUM Ha COCEIHMM CTOJI, U C HETO ImoAaéM 3aKas.

Odunuant obcnyxuBaer Beex ['ocrelt onHoBpeMeHHO. HetomycTiumo, 4To0bl 3aKka3 OJJHOTO FOCTA yiKe
ObLT HA TIOJ1aH, a Apyrou ['ocTh cujen 3a mycThIM CTOJIOM (€CJIH TOIBKO ['0CTH HE TPOCUITH IO Mepe
roroBHocTH). Eny cnenyer npuHocuTh oHOBpeMeHHoO. JInbo crnpocuts ['ocTs kak uM ynoOHen
Mo/IaBaTh €1y OJJHOBPEMEHHO WJIM TI0 MEpe TOTOBHOCTH.

Ecnu npurotosnenue 6:1ro0/1a 3aHUMaeT O0JbIlle BpeMEeHU, OQHUIIMAHTY CIEAYeT COOOUIUTH 00 3TOM
aJIMUHUCTPATOPY U MPU HEOOXOAUMOCTH NMPEayNpeauTs ['ocTs.

Cranaaprsl 00cay:;kKMBaHus (001EHHE C TOCTSIMM U MPOIAKHU)

Odunmant 00s13aH co0Ir0IaTh OYEPETHOCTD IIArOB: MPUBETCTBHE, COOp MHPOPMALINH, TTPEIOKEHHUE,
nozaya OJIOJ M HAIIUTKOB, Y€K O€K, pacyér, MpoIIaHue.

Od¢ummant npusetrctByer BCEX rocreii, kotopsie 3axoasT B 3ai! Ecnu ['ocTh 3aX0AUT B TOT MOMEHT,
Korja oUIMaHT 3aHAT APYruM ['ocTeM, TO MOKHO MOTPUBETCTBOBATH BXO/SIIETO KUBKOM T'OJIOBBI.

[Ipusercraue: «/lodpoe yrpo» — 1o 11 yacos; «JloOpslit 1eHb» — 110 16 yacos; «JloOpbIil Beuep» —
nociue 16 4acoB; «31paBCTBYHTE» — BCET/A.

B teuenne 3-x MUHYT OPUITMAHT MTOIa€T MEHIO, MEHIO ITOAETCS B OTKPBITOM BHJIE, TATBHEH PYKOH OT
['ocTs. OOcnyxuBaHNE HAYMHAETCS B CIEAYIOIIEM MOPsIIKe: CHavYana AeTH (€Clii OHU CaMu
BBIOMPAIOT), TIOTOM KEHILWHBI, OT CTAPIIEH K MIJIAJIIIEH, 3aTeM MY>KUMHBI, OT CTAPIIIETO K MJIaIIIEMY.

Ob6masice ¢ 'octeM, opHITAHT JEMOHCTPUPYET CBOIO TPO(HECCHOHATFHYIO BEKIMBOCTD, YIBIOAsCh
['ocTi0. Ynbeibka — 3T0 Beeraa npusHak npodeccnonanuima. Oomasice ¢ 'octem, odurmant
UCTIONIB3YET OTKPBITHIE KECTHI U MOJICPKUBACT BU3yalbHBIA KOHTAKT. [[puHOCHT Basy, ecnu ['octu ¢
nBeramu. Ba3zy odurmanT npenyaraet cam, He JOKHUIasICh MPOCkObI ['ocTeid.

Ecimm nmpunia OonpIIas KOMITaHHs, TO IIOMOTa€T UX pacCauThb: CABUTACT CTOJIbI, IPUHOCUT U
PpacCTaBJIACT CTYJIbA. HpeﬂnaraeT ,I[CTCKI/Iﬁ CTYJI, €CJIM €CTb MAJICHBKUC JICTH. O(bI/II_[I/IaHT 00s13aH
npeajiaratb HOBUHKH U CIICHUAJIBHBIC MMPCAJTOKCHUSA, KOTOPHBIC ,ZIGI\/'ICTByIOT Ha JIaHHI)IfI MOMCHT B
peCTOpaHC 10 OCHOBHOTO 3aKa3a Ipu noJa4y¢c MCHIO.

Ecnu T'ocT HEe TOTOBHBI caienath 3aka3, TO MpeJiaraeT CBOIO MOMOIIb B BeIOope Omto. Eciiu [N'octr
OTKa3bIBAIOTCS JIeTIaTh 3aKa3 cpa3y, TO MpeajaraeT UM HAIMUTKH U OCTABIISIET UX HE OoJiee ueM Ha
necsaTb MUHYT. OGUIIMAHT 0053aTeTbHO TIOBTOPSET 3aKa3, YTOUHSAET 04epEIHOCTh MO1auu U
KOJIMYECTBO MOPIUI. ITO MO3BOJMUT U30€KaTh OIMIMOOK NPH BBHIIOJHEHUU 3aKasa.
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Jiist 5ppexTuBHOM npoJaku OQUIIMAHT UCTIONIB3YET IPUEMBI apTyMEHTALUU. APTyMEHTaMH
BBICTYIAIOT: JIET€H/Ia, UCTOPUS IPOMCXOXKACHUS 01012, INYHOE MHEHHE, MHEHUE «3BE3/1bI», MHEHUE

OOJIBIIIMHCTBA.

Bkychnas xapakrepuctuka + Beirona + Apryment. Bee apryMmeHTsl mo OnrofaM M HaluTKaMm
Oo(pHUIIMaHT TOBOPUT Ha SI3BIKE TOJB3BI: «ITO OJIFOJI0 TOTOBUTCS OBICTPO, MO3TOMY Bam He HY)HO

OyJIeT AOJTO KAATh.

O(i)I/II_[I/IaHT npeajiaracTt T'ocTrO AOIIOJIHHUTECIIBbHYIO IMTPOAaXKy: €CJIH YTO-TO 3aKOHYHJIOCH, TO

HEMEJUIEHHO MPEJUIOKU TOBTOPHTH (XJ1€0, 3aKyCKH, HATUTKH). J{JIsl MOBTOPEHUSI HAITUTKOB
CYILIECTBYET IIPABUIIO «2X IMAJbLEB»: €CJIM HAIIUTKA OCTAJIOCh OT JHA Ha JBa CJIOKECHHBIX NAJIbLA, TO

TOCTIO HY’KHO MPEJIOKUTH TOBTOPUTH: «BaM MOBTOPUTH COK?».

Ecnu ydyects, 9T0 Kaxoe 011010 — 3TO 3Tal 3aKa3a, TO OPUIUAHT HHTEPECYETCS] MHEHHEM
0J110/1e B MOMEHT, KOI'Jla yOUpaeT Tapesiky, 0ociie TOro, Kak rocTh €ro cheil. ITOT YyeK-0ek
JEMOHCTPUPYET BHUMaHUE K ['OCTIO U TaK k€ BO3MOKEH 110 CUTYALIUH.

roCTA O

Ecnu I'ocTh He kenaer 00bllie 3aKa3blBaTh, HO U CUET HE MPOCUT, TO BOIIPOC «YTo-HUOYAb

H606X0)II/IMO 3a/1aBaTb NCPHUOJUYCCKH, BIIOTh 10 TOI'O MOMCHTA, ITOKa I'ocTh HE IMOIMPOCHUT CUCT.

Od¢uuuanT HUKOTAAa HE IPEUIaracT CYET CaM.

eme?»

O(l)I/II_[I/IaHT IIPUHOCUT TI'octrO cavyy U 4YCK B TCUCHUC 5 MHHYT. HpI/I 9TOM CJICAYCT T'OBOPUTH:

«[Ioxanyiicra, Bam cuér» wim «lloxanyiicra, Bam uex».

Odunuant npuriamaet ['octs npuiiti emé n nonpoiaercs: «Bcero 1o6poro, mpuxoauTe K Ham
eme!» wm «bynem paasl BuneTs Bac cHoBal!». [l 3TOro opUIMaHTY KeNaTelbHO 3aHATh MECTO

psAAAOM C BBIXOJOM, yT00BI ['OCTH ycCJbIIala €ro MpolIaHue.

[Tocne yxona rocreii cToN B TeUeHUE 3-X MUHYT IPUBOJUTCS B MOPSAJOK B COOTBETCTBUU CO
CTaH/apTaMM CEPBUPOBKH CTOJIA 3aBEJICHUSI.

4-a KOHTPOJIbHAasl TOYKa

KoJustokBuyMm (yCTHBIN 01Ipoc)
TemaTruka BOoIpocoBn

1. OpFaHI/BaI_II/ISI KOHTPOJIA 3a ACATCIIbHOCTHIO ITOAYMHCHHBIX B HpOPI3BOI[CTBCHHOI>i cny>1<6e

NpCaANpUATUS TUTAHNUA.
praBHeHI/Ie KOH(l)J'II/IKTaMI/I Ha NpEANPUATAN ITUTAHUA.

Opranuzanysi TOproBoi A€STeIbHOCTH NPEANPUATUNA TUTAHUSA.

ook owm

MOEYHOM CTOJIOBOM IMOCY/IbI, TOMEIIEHUS JIJIsT Hape3KH xjeba.

o N

Opranuzanus KOHTPOJIS 32 AATENbHOCTBIO MOJYMHEHHBIX B CIIYy>KOe 00CTy)KUBaHUSI.
MotuBanus Kak QyHKIUS YIPaBICHUs OpraHU3allui 0OIIECTBEHHOTO MUTAHUSI.
OOmme TpeOoBaHMS K TOProBbIM momemieHus M. Opranuzanusi paOoTbl CEpBU3HOM,

OCHOBBI TEXHOJIOTHH TTPOU3BOJICTBA MOTY(HaOpUKATOB U3 Msica, ITUIIBI, PHIOBI, OBOIIECH.
OCHOBBI TEXHOJIOTUH TTPOU3BOICTBA OJIF0/T M KYJTMHAPHBIX M3JIEIHI: CYIIOB, COYCOB,

XOJIOJTHBIX OJFO]T ¥ 3aKYCOK, CITaJIKUX OJFOJI, TOPSYUX U XOJIOJHBIX HAUTKOB.
1. TloHsATHe U BUABI OPTaHU3ALMOHHBIX CTPYKTYP YIPaBIEHUS B OOIIIECTBEHHOM MUTAHUU
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2. lTlonsiTve M OCHOBHBIE 3JIEMEHTHI IPOIECCca YIPABICHUS MPEANPUIATHEM OOIIECTBEHHOTO
MUTAHUS.

3. IlnanupoBaHue NEATEIBHOCTH OPraHU3aALUN — NPEANPUATHSI 00IIECTBEHHOTO MUTAHUS.

4. KOHTpPOJb U KOOPIUHALUS ACATEIBHOCTH OPTaHU3aIMii 00IIECTBEHHOTO ITUTAHUSL.

5. CoBpeMeHHbIE METObI KOHTPOJIS MPEANPUATUI peCTOPaHHOMH chephl.

6. CouunanbHO- ICHUXOJOTHYECKUE ACTIEKTHI YIIPABICHHS HA MPEATIPUATAN TTUTAHUSL.

7. OpraHu3zainys KOHTPOJS 3a JEATEIbHOCTIO MOAUYMHEHHBIX B IPOU3BOJCTBEHHON CITy:KO€

TPEIIPUATHS [TUTAHUS.

8. Opranuzanusi KOHTPOJIS 32 AEITEIbHOCTHIO MOAYMHEHHBIX B CITY:KO€ 00CITYyKHBaHUSI.

9. Vmnpasnenue KOH)IUKTaAMU Ha MPEIIPUATHH MTUTAHUS.

10. MortuBanuus kak (GyHKIIHS YIPaBICHUS OPraHU3AIMH OOIIECTBEHHOTO MUTAHUSI.

11. Opranuzauust TOproBoi A€SATEIbHOCTU NPEINPUITUNA TUTAHUSL.

12. OOmwue TpeboBaHUS K TOProBbIM MOMelleHHsM. OpraHuzanus padoThl CEPBU3HOIMA,
MOEYHOH CTOJIOBOM MOCY/IbI, IOMEILEHHS U Hape3KH XJieoa.

13.  OcHOBBI TEXHOJIOTUH MTPOU3BOJICTBA MOTY(HaOPUKATOB U3 MACA, ITHUIIbI, PHIObI, OBOLIEH.

14. OcHOBBI TEXHOJIOTHH MMPOU3BOJICTBA OJIIOJ ¥ KYJIUHAPHBIX U3/CIIUNA: CYTIOB, COYCOB,
XOJIOJTHBIX OJIFO]T ¥ 3aKYCOK, CIaKUX OO, TOPSYNX U XOJOJHBIX HAIUTKOB.

15.  Mento. Bunsr menro. Odopmitenne mento. CocraBienue KapThl BUH. OyHKINU
COMeTIbe.

16. BsaumopelicTBUE MPOU3BOACTBEHHON CITY>KOBI U CITY>KOBI 00CITY>)KUBaHUS TIPEATIPUSATHIA
OOIIECTBEHHOT'O TUTAHHS

17. Pacnpenenenuve  OOS3aHHOCTEM W ONpENEIEHHE  CTENEHW  OTBETCTBEHHOCTHU
MOTYMHEHHBIX TPOU3BOICTBEHHOHN CITyXOBI.

18. PacnpeneneHune  OOS3aHHOCTEW W ONpPENEICHHWE  CTEICHW  OTBETCTBEHHOCTH
MOTYMHEHHBIX CITY>KObI 00CITY>KHBaHUS.

19. Oprasmszanus Tpyaa TPOU3BOACTBEHHOTO W OOCITYXHMBAIOIIETO  IEpCOHANa
npeanpuatTHii  nuTtaHusa.  OneHka  KadecTBa  TpyJa  IPOM3BOJACTBEHHOTO U
00CITyKMBAIOLIETO MepCoHaa.

20. ®opMbI B METOBI OOCITY)KUBAHUS, UX XapaKTEPUCTHKA.

21. TIpuHIMIIBI ¥ METOBI KOHTPOJIS IEATENTbHOCTH MPOU3BOJICTBEHHOM CITy>KOBI U CITY>KOBI
0OCITy>)KUBAHHUSI TIPEITPUATHI TUTAHUS.

22. Opranu3zaiusi KOHTPOJISL 3a BBINOJIHEHUEM COTPYAHMKAMU CTAHAAPTOB OOCITYKMBAHUS U

o0ecrieyeHreM KavuecTBa MPOIYKIIMU U YCIYT MPEANPUSATAN TUTAaHUS
23. TexHonoruun oOCITYXKMBAHHS C YYETOM TEXHOJOIMUECKHMX HOBAIM B pecTOpaHHOMN
chepe
24. TpeOoBaHus K Ka4eCTBY U O€30MACHOCTH YCIYT MPEIIPUATHI TUTaHUS.
25. Opranm3anus KOHTPOJISI COONIONIEHHSI TEXHHYECKUX W CAHUTAPHBIX YCIOBUH pabOTHI
CTPYKTYPHBIX TIOJIpa3AeieHUui MpeanpUusITuii TUTaHUS
@oH/1 O1IeHOYHBIX CPE/ICTB /ISl IPOBeIeHUS NPOMEKYTOUYHON aTTeCTAUM
3ananus 11 NpoBeieHNs MIPOMEXKYTOYHOI aTTecTaluu
(ouenku komnerenmuu OIIK-2.1, OIIK-2.2)
3aaHus 3aKphITOro TUMa (TecTsl, 15)
| Homep | ConepxaHue 3a1aHus
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3a7aHus 3amaHus 3aKpPBITOro TUIA (TECTHI)
1. 1. Kaxoii oTae/1 B rOCTHHHIIE MOKET OTHOCUTBCS K CJIyK0e MAPpKeTHHIa H
NMPOAAK:
A.Ilopthe
b.ITochuibHBIX
B.XumMuucTtku
I".ITpaueunoit
J.bponupoBanus
E.TenedoHHBIX OmepaTopoB.
2. 2. K xoMIIbIOTEepHBIM CHCTEMAaM YIIPaBJIeHUSI OTeJIeM OTHOCSTCS
A Fidelio
b.Amadeus
B.Londging Touch
I'.Galileo
J1.Sabre
E.Nimeta
3. 3. K ri1o0ajgpHbIM cHCTEMAaM pe3epBUPOBAHNS OTHOCATCS:
A.Fidelio
b.Amadeus
B.Londging Touch
I.Galileo
J1.Sabre
E.Worldspan
4. 4. K 10NOJTHUTEeIbHBIM YCJIYTaM OTHOCSITCS:
A.XpaHeHue 1IeHHOCTeN Oaraxa.
b.OtnpaBka u nojiy4eHre MUCEM T TEJIErPAMM.
B.MeauunHckas noMOIb.
I".Opranuzanust npoiaxxu OUJIETOB Ha BCE BHUJIBI TPAHCTIOPTA.
J.OKCKypcHOHHOE 00CTyKMBAHTE.
E.Ilpokar aBTOMOOMIIEH.
S. 5. K 0ecrniiaTHBIM ycJIyraM OTHOCSITCSH:
A. TToOynka K onpeeIeHHOMY BpEMEHH.
b. JlocTtaBka IBE€TOB.
B, 3aka3 MecT B pecTopaHax roposa.
I'.JlocTaBka KOppECHOHACHIIUHA B HOMED.
J.IIpenocraBienne B HOMep MOCY/bl U CTOJIOBBIX TPUOOPOB.
E.BbI30B Takcw.
6. 6. [lonTBep:x1eHNe HA OPOHb HEOOXO0AUMO I TOr0, YTOOBI:

A. T'ocTuHMIIa MOTJIa YBETTUYUTH CUET FOCTSL.

b. N'ocTunmIa Moria 10ka3aTh, 9TO 3aKa3uyukK ObUT HHPOPMUPOBaAH 00
YCIOBUSIX OPOHUPOBAHUS B JAHHOM OTEJIE.

B. Uto ObI KIIMEHT HE MOT OTKa3aThCs OT MpHUE3/a.

I'. [ToaTBepxkneHre Ha OPOHB SBUJIOCH OCHOBAHUEM ISl CKUJIOK KIIHEHTY.

J1. Bce oTBETHI BEpPHHBI.

E. IIpaBmiIbHOTO OTBETA HET.

© PI'YTHUC




ey

PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA30OBAHVS

ol «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 62 us 85

7. 7. KoHKpeTHBbI HOMep OPOHUPYeTCs:
A. BceM xkenaromum.

b. 3HakoMbIM.

B. IlocTOSSHHBIM KJIMEHTaM.

I'. VIP-kauenTam.

/1. 3a 10NOJHUTENBHYIO OILIATY.

E. 3a B3saTky

8. 8. Pazpeuenne Ha moceJieHue:

A JIOKyMEHT, 110 KOTOPOMY KJIMEHT POU3BOAMT OILIATY 3a POKUBAHUE

b. JIokyMeHT, NOATBEPkKAAIOIIUHI IPABO MPOKUBATh JAHHOW I'PYIIE B TOCTUHULIE
B. JlokymeHT, naromuil mpaBo Ha 3aHATHE HOMEPA U MECTAa B HOMEPE
I".T'apanTus, 4To oriaTa Npou3BeAeHa

J1 JlIokyMeHT y4deTa MCIOIhb30BaHUS HOMEPHOTO (hOH 1A

E. JlokyMeHT Ha noiy4eHue Kiroda 0T HoMepa

9. 9.Ilpu moceleHHH TYPHUCTCKOW TIpynnbl B TOCTHHHIY ee PYKOBOIMTE/Ib
NpeaocTaBisieT aAMUHUCTPATOPY:

A. JloroBop.

b.bunertsl.

B.IIucemo-nipurnamieHue.

I'. PekBU3UTHI TYp(HUPMBIL.

J.Hanpasnenue Typdpupmsl,

E.Pa3pemenue Ha nocesneHue

10. | 10. Ipu rpynnoBoM pa3MelleHMH AIMHHUCTPATOP BBINHCHIBAET KaKIOMY
rocTIo:

A. BuzutHyto kapry.

b.Cuer.

B. Pazpemenue Ha nocenenue

I'. IIpomyck.

. Buzy.
E. IlaxmaTky

11. | 11. BusuTHas KapTa rocrs - 3T0:

A. JIOKyMeHT, TaloIIHiA MPaBo Ha 3aHATHE HOMEpa U MeCTa B HOMEpe

b. JloxymeHT Ha 1paBo BXOJa B TOCTUHHUILY

B. JIokyMEHT Ha MOJy4eHHE KJIF04Ya OT HOMEpPA

I'. JIoKkyMeHT, 10 KOTOPOMY KJIMEHT IIPOU3BOAUT OIUIATY 3a IIPOKUBAHUE
J.JIOKyMeHT, MOATBEP K IAOIINM ITPAaBO MIPOKMUBATH TAHHOM I'PYIIE B TOCTUHHUIIE
E. I'apanTus, 4To o1muiata npou3BeieHa

12. | 12.1lo0 npuObiTMM B  NYHKT Ha3HA4YeHWs] BbeKAIIUN  0053aH
3aperncTPUMpPOBATHCS B TEUEHUM:

A. OmHUX CYTOK, BKITFOYAst PA3IHUKU U BEIXOJIHBIC THU.

b. Tpex cyTok, BKJItoYast Mpa3AHUKU U BBIXOAHbIE THH.

B. IlsaTH cyTOK, BKJIIOYast MPa3THUKH U BBIXOJHBIC JHU.

I'. Cemu cyTOK, BKJIIOYAs MPA3HUKH U BBIXOJHBIC THH.

J. JlecsiTu CyTOK, BKJIIOYasi IPa3AHUKU U BBIXOJHBIC THH.

E. YeTblpHaauiaTy CyTOK, BKIII0Yast MPA3IHUKU M BBIXOJIHBIC JHU.
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13. | 13. Ilpu moceleHHH WHOCTPAHIA B TOCTHHMILY, AJMHHUCTPATOpP 0O0sI3aH
o0paTUTh BHUMAHHUE HA:
A.Cpoku 1eiCTBUS BU3BL.
b.13 xakoii cTraHbl TPUOBLT TOCTh.
B./laTy poxacHUs KIMEHTA.
I".Anpec mOCTOSTHHOM perucTpanuu.
J.KonnuectBo nereil.
E.HannonannHOCTE.
14. | 14. IlocJie 3anI0/THEHHSI AHKETHI TOCTEM, AIMHHUCTPATOP BHIMUCHIBAET €MY:
A. PazpenieHue Ha 1oceseHue
b. Cuer
B. Busurtnyro kapry
I'. Pa3penienne Ha HCMONb30BaHHE MUHUOApA.
. Pazpenienre Ha mpaBo MpoOXoa MO BCEM 3TaKaM TOCTHHULIBI
Bkitouast VIP — 3omy.
E. Pa3penienue Ha HCIIOJIB30BAHUE PECTOPAHA.
15. | 15. BenoMocTh ABU:KEHHS] HOMEPHOTO (DOH/IA 3aMOJIHSIET:
A.3aB.ceknuei
b./lexypHBIN IO 3Taxy
B./lexypHas ropHUYHAsA
I'.IIBeituap
J.TlochutbHBIN
E JlexxypHblii aIMUHHACTPATOP
Homep Copepxanne 3a1aHust
3alaHusd (3agaHusi OTKPLITOro TUNA, 70)
1. YcTanoBHTE COOTBETCTBHE MEXKAY KaTeropueil rOCTHHMIBI W THIOM TpPeINpPUSTHS
NHTAHUS.
1. l'octuHuna kareropuit 4,5 3Be31 a) kade, pecTopaH
2. 'octnaMa KaTteropuu 3 3Be3/bl 0) pectopanbl, kade, Oapbl
3. 'octununa kateropuu 1,2 38e3761 B) crojioBasi, Oydersl
4. T'octrHMLa 6e3 3Be3.1 T') MOMEIIEHHE I TpUeMa TTHIIU
2. YcTaHOBHTE COOTBETCTBHE MeEKIY KaTeropueii TrOCTHHMIBI W  BapHaHTOM
NpPeI0CTABJIECHUs] HTAHUS.
1. T'octunuia kateropuii 3,4,5 38e31 a) KOHTHHEHTAJIbHBIN 3aBTPaK
2. 'octuanna kareropuu 1,2 3Be3761 0) BBIOOD T000T0 BapHaHTa
MMPEAOCTABJICHUA ITUTAHUA
3. loctrHua 6e3 3Be3 B) 6€3 nmuTaHus
3. YcTanoBHTE COOTBETCTBHE MEKIY KAaTeropueil rOCTHHHIBI U NPeI0CTABIEHUEM YCIYTH

«06c.11y>1m3alme B HOMEPE».

1. 'octuaMna kateropui 4,5 38e37 a) KpYIJIOCyTOYHO
2. I'ocTHMIa KaTeropuu 3 3Be3/bl 0) B uacel 3aBTpaka u ¢ 12.00 go 23.00
3. I'octuanna kareropuu 1,2 38e376! B) ycIlIyra He IpeI0CTaBIsICTCsI
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| 4. TocTunuua 6e3 38e311 |

YcTaHoOBHTE COOTBETCTBHE MOHSITHSI M ONpe/IeIeHHUsl.

1. Bed and Breakfast (BB) a) 3aBTpaK

2. Only bed (OB) 0) MoIyaHCHOH

3. Half Board (HB) B) IIOJIHBIN TTAHCHOH
4. Full Board (FB) r) 6€3 MUTaHUs

Pacmudpyiite adopesuarypy “SMART”

1. Peanuctuunas a)S
2. OnpenienéHHasi BO BpEMEHH o) M
3. Usmepumas B) A
4. KonkperHas R
5. locTmwxumas m T

[Tpu oOcayxuBaHUH TOCTS B 3aJie peCTOpaHa O(pHIMAHT, PEKOMEHIYs OJIF0a WM HAITUTKH,
cJjerka KvBaJl TOJIOBOM, Kak OBl B MOATBEpPKIAEHUE CBOMX cJoB. Kakoi mcuxomorudeckuit
MIpHEM HCIIOH30Ba O(UIIMAHT B JAHHOM clTydae?

Hatite onpenenenue nmoHATHIO «OpraHu3alMoOHHAs CTPYKTYpa MPEAIPUITHS TO. ..

ITponomxkure ¢pazy: OOmas CTpyKTypa NpeupusiThs BKJIIOYAET B cedsl .....

CyIIHOCTb TUHEWHOHN CTPYKTYPBI YIPABICHUS -................

10.

OyHKIMOHAIbHAsI CTPYKTYpa YIPaBJICHUS OCHOBAHA .........

11.

JluneitHO - QyHKUMOHANBHAS CTPYKTYpa YIPaBJICHUS OCHOBaHa. . ..

12.

Kakoli Bux cepBuca mpegycMaTpUBaeT HauWMeEHbIIEe KOJHYECTBO TIepCOHaia |
OIIEPAaTUBHOCTH OOCITYKUBAHMSA?

13.

[Ipeanpusarue TUTaHM, TPEAOCTABIISIONIEE MOTPEOUTETIO YCIYTH 110 OPraHU3aIiH TUTAHUS
U jocyra win 0e3 J0cyra, ¢ HIMPOKUM aCCOPTUMEHTOM OJIIOJ] CJIOKHOTO H3TOTOBJICHUS,
BKITtOUasi pUpMEHHBIE OJII0a HA3bIBAIOT:

14.

[pennpusitre muTaHus, NPEAOCTABIISIONIEE TTOTPEOUTENIO YCIYTH 110 OPraHU3aIUy MTUTAHUS
u Jocyra wiam 0e3 Jocyra, OrpaHMYEHHOTO0  acCOpTHMEHTa  Oio[ , peau3yrollee
¢upmMeHHbIe 0JII0Za HA3BIBAIOT:

15.

HpeZ[HpI/IHTI/Ie MMUTaHuA, OCYHICCTBIIAOIICS NPUTOTOBJICHHUE U peain3aluro C HOTpe6J'ICHI/ICM
Ha MCCTC paSHOO6pa3HLIX 6J'IIO,I[, B COOTBCTCTBUHM C MCHIO, pa3JI4YaromyMCs IO OHIAM
HCACIIN, HA3bIBAKOT:

16.

Kaxoii BUJ CCEpBHCA 00bIUEH A1 peCTOPAHOB BBICOKOM KyXHH, CUHUTACTCA CaMbIM
BICUATIIAOIINUM U JOPOTUM

17.

YcranoBure MMPAaBUJIBHYIO MOCICA0BATCIIBHOCTD MIPOLCCCA 3aKYIIK PECYPCOB

1. AHanu3 NpeayoXeHH CYyIeCTBYIONINX MOCTABIIIKOB PECYPCOB;
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2. AbTepHATHBHBIN BHIOOP IMOCTABIUKOB,;
3. Pacuer motpeOHOCTH B pecypcax;
4. 3aKIrO9eHre KOHTPAKTOB

18.

MCX&HI/ISI/IpOBaHHHG npeanpuAaATusd, NpeaAHA3HAYCHHBIC IJId LCHTPAJIW30BAHHOI'O BBIITYCKaA
nony(ba6pm<aTOB, a TaK)K€ KYJIMHApPHBIX 1 MYYHBIX KOHIUTECPCKUX H37eTIN Ha3bIBAIOT:

19.

CocTtaB TpPOM3BOACTBEHHBIX MOJpPa3AeIeHUN (YYacCTKOB, OTAEICHHM, 1I€X0B) MPEeANpUATHS,
(¢hopMBI WX TIOCTPOCHUS, pa3MEUICHUS, MPOU3BOACTBEHHBIE CBS3U MEXKAY HHMHU
Ha3bIBAIOT

20.

(DYHKI_II/IH Pa3saaTOYHBIX 3aKI0YacTCA B

21.

Mpeanpusitus ¢ 3TO KpYIMHBIE TPEANPHATHS OOLIECTBEHHOTO IMUTAHUS,
nepepadaThIBaIONINE CHIPhE, BBIMyCKArOIUe Mony(haOpuKaThl U TOTOBYIO NPOAYKIHIO Ha
COOCTBEHHOM  TEXHOJOTHYECKOM  OOOpPYIHOBaHWHM W  OCYIIECTBIAIOMME  (PYHKIMH
o0cTy>KuBaHHs IOTpeOUTENEH B TOPrOBHIX 3ai1aX, Oyderax, MarasuHax KyJIuHAPHH.

22.

B pectopane mnpm 0OCIy)KMBaHHHM TOXXECTBEHHOTO MEPONPHATHS  HCIIOIB3YyeTCs
(hpanmysckuii cepsuc. [IpuBeaure coctaB Opuraibl 00CITYKUBAIOIIETO MTEPCOHATA.

23.

CooTHecuTe PYHKIMH NMEPCOHAJIA B CIYK0€ NUTAHUS TOCTHHHIBI

1. opurnmant a) MPUBETCTBYET BHOBH MPHUOBIBIINX TOCTEH
B pPECTOpaH, MPOBOAUT K CBOOOTHOMY CTOITY
B TOPTOBOM 3aJIe.

2. xXocTec 0) mnpuHUMaeT 3aka3bl y  KIMEHTOB,
00CIy’)KHBaeT rOCTed B 3aJIe © HOMEpax.

3. agMUHHCTpATOp 3aja B) OpraHusyer paboTy OQHIMAHTOB,
KOHTPOJIUPYET Ka4eCTBO OOCITYKUBAHUSI.

4. cepBUC MEHEKEp I') KOHTPOJUPYET BBHIMOJIHEHHE CTAHIAPTOB
00CITyKIBaHHUS.

24.

CooTHecuTe PYHKIMH NMEPCOHAJIA B CIYK0€ MUTAHUS TOCTHHHIIBI

1. med-noBap a) pa3pabaTblBaeT MEHI0, KOOPIUHHUPYET
paboTy mepcoHaa.

2. moBap 0) obecrieunBaeT 4YUCTOTY B TIOMEICHHU
KYXHH.

3. pabounii KyxHU B) BBITIOJIHSIET byHKIMA no
NPUTOTOBJICHUIO  OmioA, pa3padbaTbIBaeT
TTK.

25.

3(1)(1)CKTI/IBHOCTL TpyZda Ha OpCANIPpUATUA O6H_ICCTBCHHOFO InUTaHus ONCHHUBACTCA

26.

[Iponecc oOcayxuBaHus B 0OLIECTBEHHOM IUTAaHUM [IOJPAa3yMEBaeT .... 3alMIINTE OTBET.

27.

Metoa oOciry>kuBaHus HOTpeduTeneit — 3To

28.

®opma 06cTy)KUBaHUS TTOTPpeOUTENEH — 3TO

29.

YcranoBute COOTBETCTBHE MexAy MeTOAOM M GopMoil 00cay:KMBaHUs NMOTpPeOUTe e
Ha MpeINPUITHAX NUTAHUSA

| 1. camooBciTyKiBaHKE | a) ob6cnyxuBanue mortpebureneii  Ha |
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pa3aaTOYHBIX JIMHUSIX
2. o0ciy>KUBaHUE rocTel opuImanTaMu 0) «IIBEICKHIA CTOM»
3. oOcmyXMBaHHE MPH JOCTAaBKE MPOAYKIHUHN | B) «OAaHKET 32 CTOIIOM»
4. oOcmyxwBaHWe TMOTpeOWTENEH  3a | T') «OpaHI»

CTOMKaMHU

1) «KEHTEPUHT»

€) oOcmy)XKWBaHWE TMPOJABIAMH  IIPH
OTITyCKE  TPOJMYKIMH  OOIICCTBEHHOTO
MTUTaHKS HA BBIHOC

30. | YcranoBHTE COOTBETCTBHE MEKIY MeTOAOM M (popMoii 00CTy:KMBaHUSI MOTpeduTe e
HA NPeANpPUsTHAX NUTAHUS
1. monHOE camMo0OCITyKUBaHHE a) oOcrmyxuBaHue moTpeOuTeNned  Ha
Pa3aaTOYHBIX JIMHUAX
2. oOcyXuBaHUE TOCTeH OpUIIIaHTaAMU 0) depe3  TOproBble  (BEIUWHTOBHIC)
ABTOMAThI
3. YaCTUYHOE CaMOOOCITy)KUBaHUE B) OaHKETHOE o0CITy)KUBaHUE o
NpeABapUTENbHBIM 3aKa3aM
4. oOcmyxuBaHWe TmoTpedmTeNei 3a | T) oOcCiyXWBaHWE TMOTpeOHUTENnel  3a
cToiikamMu MpWJIaBKaMd  TMPENNPHUATAH  OBICTPOTO
00CTyKUBAHUS
31. | YcraHoBHTEe COOTBETCTBHE MEXKIYy JTanaMH U JAelicTBUAMH OQUUIHAHTA  NPH
00CJIy:KMBAHUM NOTpeOUTe/Iei HA NPeANPUATHAX IUTAHUS
1. ocHOBHOIA a) OKa3aHWe MOMOIIY IpH BbIOOpe OJIt01 U
HaIIUTKOB
2. HOATOTOBUTEJIbHBIN 0) MOJTrOTOBKA nepcoHana K
00CITyKHBaHHIO
3. 3aBepHIaoIui B) BCTpeYa U MPUBETCTBUE rocTeM
T') IOJrOTOBKA CYETa M PacyeT C FOCTEM
32. | Onpeneaure TMOCJIEIOBATEILHOCTh BBINOJHEHHs] IeCTBHI  O(UIHAHTAMHM TPH
NMOAr0TOBKE K 00C/1y:KHBAHMIO MOTPeduTe el
1. IToaroroBka 3ana u pabouero MecTa K 00CIyKHBaHUIO
2. IloaroroBka nepcoHana K 00CIyKUBaHUIO
3. IlpenBapurenbHasi CEpBUPOBKA CTOJIOB
4. Ilony4eHue U MOATOTOBKA CTOJIOBOW MOCYABI, IPUOOPOB U CTOIOBOTO OeNbs
33. | Onpenejure MNOCJIENOBATEILHOCTh BBINOJHEHUs] JIeiCTBHI oduIMaHTaAMU TIpH
00Ccy:)KNBAHUH TIOTpeOuTe e
1. BcTpeya u MpUBETCTBHE TOCTEN
2. pa3MelIeHre TOTPEeOUTENICH B 3aJIe 32 CTOJIOM;
3. O3HAKOMJICHHE C MEHIO U KapTOW HAIIUTKOB;
4. mpueM 3aKa3oB;
5. okazaHue OMOIIH B BBIOOPE OJIIO/ M HAITUTKOB;
6. mojayva 3aKa3aHHBIX OJIOJ M HAIIUTKOB B ONPEIEICHHOH MMOCIIe10BaTENbHOCTH;
7. HeTIOCPEICTBEHHOE 00CIYKMBAHUE TOCTEH 33 CTOJIOM.
34. | YcraHOBHTE COOTBETCTBHE MEXKIY J3TanmaMH U JIelicTBUSAMH OQUUIHAHTA  NPH
00CTy;KHBAHMU TOTpeOuTeNeli HA MPEeINPUATUHAX MUTAHUS
1. ocHOBHOM a) Tmojgaya OdOA W HANMHWTKOB B
OIpeIeNIEHHOH M0CIIeI0BATEIbHOCTH
2. IOATOTOBUTEIbHBIN 0) IMOJTOTOBKA repcoHaja K
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00CTyKUBAaHUIO
3. 3aBepIIarOIuf B) BCTpeya U NPUBETCTBUE TOCTEH

T') HOArOTOBKA CYETA M PACUET C FOCTEM

35. | Ha3oBuTe OCHOBHOE OTIMYNE OAHKETHOT'O MEHIO OT JIFOOBIX JIPYTHX BHJIOB MEHIO

36. ***HopmaTuBHBIH MOKyMeHT P®, ycTaHaBIMBAOMIANA TOPSIOK B3aMMOACHCTBUS MEXKIY

OTEJIEM M FOCTEM Ha3bIBAETCH. ...
37. | CucreMoii K1accUPHKALNKU IPETYCMOTPEHBI CIIEAYIOIINE KATErOPUU TOCTUHHIL
38. Iloq KOJNJIEKTHBHBIM CPEICTBOM pa3MEIIeHUsS IOHMMAeTCs Jt000i OO0BEKT, KOTOPHIi

PEryjIdipHO WX MHOT'AA MPEAOCTABIACT TYpUCTaM pasMEIICHUC IJI1 HOUCBKHU B KOMHATE WUJIN
B KakoM JHOO HHOM MOMEIICHNHU, OJHAKO YHCJIO HOMEPOB, KOTOPOE€ B HEM HUMECTCH,
IMPEBBIIIACT ....

39. | Camoii pacnpoCTpaHEHHOH B MUpPE CYUTACTCS . .... CHCTEMa KIaCCU(UKALIUH

40. Bepno nu yrBepxkaenue: « CylecTByeT einHas MEX/IyHAPOIHas CUCTEMa KIIACCUPUKAITUT
OTeJe»

41. | Ilo pa3mepy TOCTHHUIIBI ACTATCSA Ha (MIOCTaBhTE KOJIMIECTBO HOMEPOB):
A.Maibie —

b.Cpennue —

B.bonpmmue -

I''Mera — otenu-

42. | KpynHas ToCTHHHIIA— «KYypOPT Ha BOJIE» HAa3bIBACTCA. . .

43. | I'octuHUIa, pacTIONOKEHHAS B TOPaX HAa3bIBAETCH. ..

44, Orenb N1€TOBOTO HA3HAUCHUS, PACIOJIOXKEHHBIM, KaK TPaBUIIO, B 3arOpOJHON 30HE U
MpeIHa3HAYeHHBIH TSI TMPOBEJNEHUS KPYMHOMACIITAOHBIX  JIEJIOBBIX  MEPONPHUATHI
Ha3bIBaETCA. . .

45. HailiguTe muiHuii TepMUH:

a) TIIDMITHHT
0) KOMITHHT
B) XOCTeN
T') KOTTeIXK
) MOTEJTh

€)CTyIEHYECKOE OOIICIKUTHE

46. | [lepenBuKHAS TOCTHHUIA, MPEICTABJIAIOMIANA CO00 BaroH ¢ 0OTHO- WJIH JABYXMECTHBIMH
HOMepaMM — CHAJBHBIMH OTCEKAMM, B KOTOPHIX MMEIOTCA TaK:Ke MOMeLleHHs A
nepeoaeBaHus, 001as KyXHs M 00IIMIi TyajieT — 3TO:

47. | 'ocTuHULBI, IpeAHa3HAYEHHBIE I 00CTYKHBAHUS TYPUCTOB B YCIOBUSAX KPATKOBPEMEHHOMN
OCTaHOBKH M pacroJjararomuecs 00bIYHO BJIOJb JOPOKHBIX MarkcTpaiel Ha3bIBAIOTCA. ...

48. | CoorHecure:

1) xareropuu a) OTUIATHl TOCTHHUYHBIX YCITyT
2) mepeveHb 0) HOMEPOB T'OCTHUHHIL
3) cBeneHust 0 hopMe ¥ TIOpsIKE  B) KATETOPUH JIHIT

49. CaMoil KpynHOH MEXIYHAPOAHON TOCTUHUYHOM IEThI0 CYMTAETCS] TOCTUHUYHAS CETh. . ..

50. | Bpenn Novotel oTHocHuTCs K (hpaHILy3CKOM FOCTUHHUYHOM IPyIIIIe. . .

51. “3Be3nHags" cucTemMa KiacCH(pUKAIMKM TOCTHHHUII, PACTIPOCTPAHCHHAsI B OOJIBITMHCTBE CTPaH,
OCHOBAHA Ha HALIMOHAJIbHON KJIacCU(PUKALIUML. ..

52. COBOKYMHOCTh CBOMCTB ycnyrH, OOYyCJIOBIMBAIOUIMX €€ NPUTOAHOCTh YIOBJIETBOPSTH
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onpeﬂenéHHme HOTpe6HOCTI/I B COOTBETCTBHUU C €€ Ha3HAUCHHEM HA3bIBACTCH. ..

53.

[Inomane HOMEPOB, AOMS OJHOMECTHBIX HOMEPOB, OJHOKOMHATHBIX W MHOTOKOMHATHBIX
HOMEPOB, HAIMYHE KOMMYHAIBHBIX yIOOCTB B HOMEpax M 3TaxKaX, KOMPOPTHOCTh HOMEPOB
OnpeIeNseTCs Kak HOMepHOTo (oHaa

54.

Howmepa niepBoii 1 BTOpoi KaTeropuii OTINYATCS MEXKIY COOOH. ...

55.

B coorBercTBUn ¢ Cucremoli kinaccudukanueid B PO HOMep B CpeICTBE pa3MelICHUS
TUIOMIAIbI0 HE MeHee 35 M2, COCTOSIIUI U3 JBYX JKWJIBIX KOMHAT (FOCTMHOM M CIaJbHH),
paccUMTaHHBIN Ha TPOKMUBAHKE OJTHOTO//IBYX YEJIOBEK HA3bIBACTCS:

56.

B coorBercTBuu ¢ Cuctemoii kinaccudukaiueit B PO ogHOKOMHATHBIN HOMED B CPEICTBE
pa3MelICHHUs TUIOIAbI0 He MeHee 25 M2, paCCYMTAHHBIN Ha TIPOKUBAHUE OHOTO/IBYX
YeJIOBEK C KyXOHHBIM YTOJIKOM Ha3bIBAETCSI:

57.

B coorBerctBum ¢ Cucremoit knaccudukaiueii B PO HoMep B cocraBe CpelcTBe
pa3MenieHrs TUIOMAAbI0 He MEeHee 75 M2, cOCTOSIIMN W3 TpeX U OoJiee KUIBIX KOMHAT
(ToCTHHOI/CTONOBOM, KaOWHETa W CHANbHH), C HECTAHAAPTHONW IIMPOKOW JBYCHAIBHOM
KpoBatbio (200x200 cM.) ¥ JONOTHUTETBHBIM TOCTEBBIM TYaJIETOM.

58.

CormacHo poccuiickoil kmaccupukanuu roctuHUI B P® HOMEp B cocTaBe CpeiCTB
pasMernienrs Iomanpio He MeHee 40 M2 cocToSIUi W3 OBYX W 0OJee KIIBIX KOMHAT
(TOCTHHOI/CTONOBOM/ClIaIbHK ), UMEIOIINH KyXOHHOE 000pYA0BaHuE.

59.

EnunHbIil pacueTHBIN 4ac B TOCTHHHIIE COTJIIACHO MEXIYHApPOJHBIM MPaBUJIaM TOCTHHUYHBIX
YCIIYT...

60.

Opnnomectrbrit Homep 3ae3n 10.03 B 18 1 00 mun ctoumocthio 1500py6neii. Beiesn 14.03 B
07 1 00 MmuH. CTOMMOCTB MPOKUBAHUSI OYJIET COCTABIISTH:

61.

B ciydyae omo3gaHus KIMEHTa ¢ HEro B3UMAaeTCs KpOMeE IUIaThl 32 OPOHMPOBAHUE TaKXKe
1aTa 3a (aKTHUECKH IpocToi HoMepa (MecTa B HOMepe), HO He OoJiee 4eM 3a. ..

62.

3ae3n kimenta B roctunuity 01.11. B 11:00 gacoB — Beie3n 03.11. B 10:00. Omnara Oynet
MIPOM3BEJICHA 34. ..

63.

IlepeunciauTre 4 3TaNa rocTeBOro NUKJA

64.

O0ecnieunBaOT dyHxkunoHnpoBanue cucTeM 3HeprooodecneveHmsl,
KOHIMIMOHUPOBAHMS, TEIUVIOCHAOKEHUS] B TOCTUHHUIIE cayxoa.

65.

[Monpaznenenune orens, 3aHUMAIOIIEECs] OpPraHHM3allMeld W TPOBEJCHHEM KOH(MEpeHIHH, a
TaKXe TMPENOCTABNIAIONICe B apeHIy KOMITBIOTEPHI, (AKChl, KOMUPOBAIBHYIO TEXHUKY U
Japyroe oducHoe 060py10BaHNE HA3BIBAETCS. . ..

66.

CepBucHas ciry)k0a OTelsi, B COCTaB KOTOPOH BXOAAT KOHCHEPXKH, IIBEHIAphl, OIJIMEHHBI,
0ara)xucThl IBISETCS CTPYKTYPHBIM MOAPA3AeICHHEM. . ..

67.

YCTaHOBUTE MPABHIBHYIO TMOCIEIOBATEIBHOCTE OCHOBHBIX BHIOB YOOPKH TOCTHHHYHOI'O
HOMEpa, HaYMHas ¢ HanboJsiee OBICTPOro U MEHEE TPYA03aTPATHOTO BH/IA:

a) Tekyias yoopka

0) renepanbHas yoopka

B) 3KCHIpecc-yOoopka

T') BBIE3IHASI YOOpPKa

68.

OTIIG.H TOCTHUHHUIIBI, OTBC‘IaIOH_II/II‘/'I 3a MNPOABMIKXCHUE TOCTHUHHUYHOI'O IIPCIJIONKCHUA ITYTEM
MMPOBCACHUA I/ICCJ'IG,Z[OBaHI/Iﬁ CIipoca, oOpraHu3aluyu pCeKIAaMHBIX aKL[I/Ifl u nOpoaax
Ha3bIBACTCA. ..

69.

CoTpynHUK TmOoApa3feNieHus] CIYXXOBl YIIpaBICHUS HOMEPHBIM (OHIOM,  MPOBOISMIINN
OyXrajTepcKkue OIepalud, B KOTOPBIX CYMMHPYIOTCS pacxXxoAbl TOCTed IO BCEM
MOAPAa3IeTICHUSIM HA3bIBACTCA. . ..

70.

KoaduiueHt 3arpy3ku rOCTHHHIIBI 3TO. . .
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3aaHus 1J151 MPOBeAeHUsT MPOMEKYTOUHOMH aTTeCTANMH
(ouenku xkommnerenmuu IMK-1.1, ITK-1.2, ITK-1.3)

3amaHus 3aKphITOro TUMna (TecTol, 15)

Howmep
3a1aHUS

ConepskaHue 3aJlaHus
3agaHus 3aKpHITOTO THTIA (TECTHI)

1.

1. CoraacHo poccuiickoii Kiaccu(purkanuu rocTHHUL, HOMEP «IIOKCE» ITO:

A.Homep B cpeicTBe pa3MelieHus IUIOManbl0 HE MeHee 35 M2, COCTOSIIUN W3 ABYX
KOMHAT (FOCTHHOM U CIIAJIbHH), PACCUYUTAHHBIN HA IPOXKUBAHUE OJHOTO — ABYX YEJIOBEK.

b. OgHoxoMHaTHBIN H70MeEp IUIOIIAIbI0 HE MEHEE 25 M2,pacCUMTaHHBIN Ha MPOKUBAHHE
OJIHOTO _ JIBYX YeJIOBEK, C IJIAHUPOBKOM, MO3BOJIAIOLIECH HCIOIB30BaTh YaCTh MOMEIEHUS B
KadyecTBE FOCTUHOI/CTONI0BOM/KaOuHeTa.

B. Homep B cocTaBe cpelcTB pa3MelleHus Iiomanso He MeHee 40 M2 cocTosiuuid u3
IBYX W Ooyiee JKWIBIX KOMHAT (TOCTHHOW/CTOJIOBOM? CHabHU), MMEIOMIMKA KyXOHHOE
obopynoBaHue.

I'. Homep B cocTaBe cpeAcTBe pa3sMElIeHUs IUIOMAAb0 HE MeHee 75 M2, COCTOSILIHUNA U3
Tpex u Ooyee KHUIBIX KOMHAT (TOCTHHOH/CTONOBOH, KaOWHETa M CHOANbHHU), C
HECTaHJIapTHOM MmMpokod aBycmnaigbHOH KpoBaThio (200x200 cM.) M JONOJHUTEIHHBIM
TOCTEBBIM TYaJIE€TOM.

. Homep B cpeficTBe pa3MellleHUs, COCTOSAIIMNA U3 OJIHOM JKMIJIOW KOMHATHI C OJTHOM JIBYMsI
KpPOBAaTSIMH, C HETMOJIHBIM CaHy3JIOM ( YMBIBJIBHUK, YHUTA3 OO OJUH MOJHBIA CaHy3ell B
0JI0Ke U3 IBYX HOMEPOB), pACCUMTAHHBII Ha MPOKUBAHHE OJTHOTO — ABYX UEJIOBEK.
E.Homep B cpenctBe pa3MenieHus, COCTOSIIUNA U3 OJHOM JKUIJIOM KOMHATHI C KOJIUYECTBOM
KpoBaTel Mo YHCIy MPOXKHUBAIOIIMX, C YMBIBAIHHUKOM, pAacCUMTAaHHBINA Ha MPOXKHBAHHE
HECKOJIbKHUX YEeJIOBEK ,C IUIOIIAABI0 M3 pacueTa Ha OJHOI'O MPOKHUBAOLIETO:

6 M2 B 34aHUU KPYTJIOTOIUYHOTO ()YHKLIIMOHUPOBAHUS;

4,5 M2 B 3[JTaHHSAX C€30HHOTO ()YHKIIMOHUPOBAHUSI.

2. CorylacHO PoCCHITCKOI KiIacCH(PUKANMHA TOCTHHHI, HOMEP «anapTaMeHT» 3TO0:
A.Homep B cpeactBe pasMelleHUsl IUIONIANbI0 HE MeHee 35 M2, COCTOSIIMNA U3 ABYX
KOMHAT (TOCTHHOH ¥ CIIAIbHU ), PACCUNTAHHBIN Ha MTPOKUBAHNE OJTHOTO — JIBYX YEJIOBEK.

b. OgHoxoMHATHBIN H70MeEp IUIOIIAIbI0 HE MEHEE 25 M2,pacCUMTAaHHBIN Ha MPOKWBAHHE
OJTHOTO _ JIBYX YEIIOBEK, C IJIAHMPOBKOM, TTO3BOJISIONICH UCITONB30BATh YACTh IIOMEIIIEHHUS B
KaueCTBE TOCTUHOW/CTOIOBOM/KaOWHETA.

B. Homep B coctaBe cpencTB pa3sMmenieHus Iiomansio He MeHee 40 M2  cocTosmuid u3
IBYX ® OoJiee JKWIIBIX KOMHAT (TOCTHHOW/CTOJNOBOM/CIANbHU), HMMEIOIINN KyXOHHOE
o0opynoBaHue.

I'. Homep B cocTaBe cpencTBe pa3MerieHHs IUIOmaapi0 He MeHee 75 M2, COCTOSIIHNA U3
Tpex u Ooyilee KHIBIX KOMHAT (TOCTHHOI/CTONOBOM, KaOWHETa W CHANBHHU), C
HECTaHAAPTHOW IIMPOKOH ABycmaibHOM KpoBaTbio (200x200 cM.) M JOMOJHHUTENbHBIM
FOCTEBBIM TYaJIETOM.

. Homep B cpelicTBE pa3MeNIeHuUs1, COCTOAIIUM U3 OJTHOW >KWIJIOW KOMHATBI C OJIHOW JIBYMS
KpOBAaTSMH, C HEMOJHBIM CaHy3JIOM ( YMBIBAJILHHUK, YHUTA3 MO0 OJIMH TIOJHBIN CaHy3ell B
OJIOKe U3 IBYX HOMEPOB), pACCUMTAHHBIN Ha MTPOKUBAHHUE OJTHOTO — JIBYX YEIIOBEK.
E.Homep B cpencTBe pa3MmelieHus, COCTOSIINI U3 OJHOU KUJIOH KOMHATBI C KOJIMYECTBOM
KpoBaTel 10 YHCIYy MPOKUBAIOIINX, C YMBIBAJTLHUKOM, PAaCCUYNTAHHBIA Ha MPOKHUBAHUE
HECKOJIBKHMX YENIOBEK ,C IUIOMIAbI0 U3 pacyueTa Ha OJHOTO MPOKUBAIOIIETO:

6 M2 B 3/1aHUU KPYTJIOTOIUYHOTO (PYHKIIMOHUPOBAHWS,

4,5 M2 B 31aHUSX CE30HHOTO (PYHKIIMOHHPOBAHMSL.
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3. CorsniacHo poccHiickoii KJaccH(pUKALUU TOCTHHUL, HOMEP «CTYAH» ITO:

A.HomMep B cpencTBe pasMemieHUs IDIOMANbi0 HE MeHee 35 M2, COCTOSIUN W3 ABYX
KOMHAT (TOCTHHOH ¥ CIIATBHM), PACCUNTAHHBIN Ha MTPOKMBAHNE OJTHOTO — JIBYX YEJIOBEK.

b. OnHokOMHaTHBIN HOMEp IJIOUIAJBI0 HE MeHee 25 M2,pacCUMTaHHbIN Ha MPOXKHUBAHHE
OJTHOTO - JIBYX YE€JIOBEK, C MJIaHUPOBKOM, MO3BOJISAIOLIEN HCIIOIB30BaTh YaCTh OMELICHHS B
KadecTBE TOCTUHOW/CTOIOBOM/KaOWHETA.

B. Homep B cocTaBe cpelcTB pa3sMelieHus Iiomansio He Mmenee 40 M2  cocTosimuid u3
IBYX U OoJjiee KHWIbIX KOMHAT (TOCTHHOW/CTOJIOBOM/CHAIbHU), HMMEKOIUN KyXOHHOE
o0opymoBaHme.

I'. Homep B cocTaBe cpeacTBe pa3MeEIleHHs IUIOMAApio He MeHee 75 M2, COCTOSIIHNA W3
Tpex u Ooyee KHUIBIX KOMHAT (TOCTHHOI/CTONOBOM, KaOWHETa M CHANbHHU), C
HECTaHIAapPTHON MIMPOKOW nBycmambHOW KpoBaThio (200x200 cM.) W JOMOTHUTEITHHBIM
TOCTEBBIM TyaJIETOM.

. Homep B cpencTBe pa3MellleHUs, COCTOSAIIMNA U3 OJIHOM JKMIJIOW KOMHATBI C OJTHOM JIBYMsI
KpPOBAaTSIMH, C HETOJIHBIM CaHy3JIOM ( yMBIBaJIbHHUK, YHUTA3 JHOO OJUH MOJHBIA CaHy3ell B
OIIOKe W3 IBYX HOMEPOB), pACCUMTAHHBINA Ha MMPOKMUBAHHUE OJTHOTO — IBYX YEIIOBEK.
E.Homep B cpenctBe pa3MelIeHUs, COCTOSIIIANA U3 OJHOM JKUJIOM KOMHATHI C KOJIUYECTBOM
KpOBaTCﬁ M0 4YHUCJIY HNPOKHMBAKOIIUX, C YMBIBAJIbHUKOM, paCC‘IHTaHHblﬁ Ha MpPOKHUBAHHUC
HECKOJIBKHX YeJIOBEK ,C IUIOMAABI0 W3 pacyeTa Ha OJHOTO MPOKUBAOIIETO:

6 M2 B 31aHUU KPYTJIOTOINYHOTO (PYHKIIMOHUPOBAHWIS,

4,5 M2 B 3JaHHSAX CE30HHOTO ()YHKIIMOHUPOBAHUSI.

4. CornacHo poccuiickoid KiaaccH(MKAIMU TOCTHHHUI, HOMEP «BTOPOii KaTeropum»
3TO:

A.Homep B cpeicTBe pa3MelieHHus IDIOManbl0 He MeHee 35 M2, COCTOSIUN W3 ABYX
KOMHAT (TOCTUHOM | CIIaJIbHU), PACCYMTAHHBIN Ha TMPOKHUBAHUE OJTHOTO — JBYX YEIIOBEK.

b. OnHOKOMHATHBIN HOMEp IUIOLIA/IbI0 HE MeHee 25 M2,pacCUMTaHHBIA Ha MPOKUBAHME
OJTHOTO _ JIBYX YEIIOBEK, C IJITAHMPOBKOM, TTO3BOJISIONIECH NCIIOIB30BATh YACTh IIOMEIIIEHUS B
KadyecTBe TOCTUHOI/CTONIOBOM/KabuHeTa.

B. Homep B cocTaBe cpencTB pa3sMmenieHus miomansio He Mmenee 40 M2 cocTosimuid U3
IBYX W OoJjiee JKWIBIX KOMHAT (TOCTHHOW/CTONOBOI/CHAbHU), HWMEIIUH KyXOHHOE
o0opyIoBaHHE.

I'. Homep B cocTaBe cpeicTBe pa3MelIeHHs IUIOMAAbi0 He MeHee 75 M2, COCTOSIIHNA U3
Tpex u 0Oonee JKWIBIX KOMHAT (TOCTHHOW/CTOJOBOHM, KaOWHETa W CHAalbHH), C
HECTaH/IapPTHON MIMPOKOW IBycmambHOW KpoBaThio (200x200 cM.) W JOMOIHUTEIHHBIM
TOCTEBBIM TYaJICTOM.

. Homep B cpeacTBe pazMelieHusi, COCTOSLIUN U3 OJTHOM KUJIOH KOMHATHI C OAHOU IBYMS
KpOBATSIMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBJILHUK, YHUTA3 JIMOO OJIUH TIOJHBIA CaHy3ell B
0JIOKE M3 IBYX HOMEPOB), PACCUMTAHHBIN Ha MPOKUBAHKE OJHOTO — ABYX YEIIOBEK.
E.Homep B cpencTse pa3MmelieHus, COCTOSIINI U3 OJHOW KUJI0M KOMHATHI C KOJIMYECTBOM
KpOBaTeH MO YHUCIYy MPOXHBAIOIINX, C YMBIBAIBHUKOM, pACCUMTAHHBIA Ha MPOXHBAHUE
HECKOJILKHX YeJIOBEK ,C TUIOMIAABI0 M3 pacyueTa Ha OJHOTO IMPOKUBAIOIIETO:

6 M2 B 31aHUU KPYTJIOTOANYHOTO (PYHKIIMOHUPOBAHIIS,

4,5 M2 B 31aHHUAX C€30HHOTO ()YHKLIIMOHUPOBAHUSI.

5. CoruiacHo poccuiickoii kKiaccupuKkauuy rocTUHHUL, HoMep «4-0ii KaTeropum» 3To:
A.Homep B cpenctBe pasMelieHHs IUIOMIAABI0 HE MeHee 35 M2, COCTOSIIUNA U3 ABYX
KOMHAT (FOCTHHOW W CIIAJIHH ), PACCUYMTAHHBIN Ha TIPOKUBAHUE OJIHOTO — JIBYX YEJIOBEK.

b. OnHOoKOMHATHBEIA H70MEp IUIOINAJBI0 HE MeHee 25 M2,pacCUMTaHHBIN Ha MPOKMBAHHE
OJHOTO _ JIBYX Y€JIOBEK, C IUIAHUPOBKOH, MO3BOJISIONIEH NCIOIB30BATh YacTh TIOMEILLCHHUS B
KayecTBe TOCTUHOI/CTONIOBOM/KabuHeTa.

B. Homep B cocTtaBe cpeacTB pa3MelieHus iomanpio He MeHee 40 M2  cocTosmuil u3
JIBYX W OoJjiee JKWIBIX KOMHAT (TOCTHHOW/CTOJIOBOM/CHANIbHU), HWMEKOIUH KyXOHHOE
obopynoBaHue.

I'. Homep B cocTaBe cpeicTBe pa3MeIieHHs IUIOMAApi0 He MeHee 75 M2, COCTOSIIHNA W3
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TpeX u 00lee JKWIbIX KOMHAT (TOCTHHOW/CTOJIOBOHM, KaOWHETa W CHAlbHH), C
HECTaHIapPTHON MMPOKOW nBycmadbHOW KpoBaThio (200x200 cM.) u JOMOTHUTEIHHBIM
TOCTEBBIM TyaJIETOM.

. Homep B cpenicTBe pa3MellleHUs, COCTOSAILNUNA U3 OJTHOM JKMJIOW KOMHATBI C OJJHOM JIBYMSI
KpPOBATSIMH, C HETIOJIHBIM CaHy3JIOM ( YMBIBJIbHUK, YHUTA3 JIMOO OJIUH IIOJIHBIA CaHy3el B
OJI0Ke M3 IBYX HOMEPOB), pACCUMTAHHBIN HA MMPOKUBAHHUE OJTHOTO — IBYX YEIIOBEK.
E.Homep B cpencTBe pa3MeiieHus, COCTOSIIUN U3 OAHOHN KUJIOH KOMHATBI C KOJIMYECTBOM
KpOBaTeH MO YHUCIY MPOXKHUBAIOIIMX, C YMBIBAJIBHUKOM, PAaCCUUTAHHBIN Ha MPOKHBAHUC
HECKOJIbKHX YeJIOBEK ,C IUIOMAABI0 M3 pacyeTa Ha OJHOTO MPOXKUBAOIIETO:

6 M2 B 31aHUU KPYTJIOTOANIHOTO (PYHKIIMOHUPOBAHYIS,

4,5 M2 B 31aHUSIX CE30HHOTO (PYHKIIMOHHPOBAHUSI.

6. CaMbIM pacnpocTpaHeHHbIM TAPpU(OM SIBJISETCS:
A. EBporneiickuii riaH.

b. KoHTUHEHTATBHBIH TJ1aH.

B. Ilonynancuos.

I .ITonHBI MTaHCHOH.

.Bce Bkito4yeHo.

E.MecTHblii Tapud.

7. CpenHsisi ieHa HOMepPa 3TO:

A.OTHOIIEHHE CYMMBI CTOMMOCTH BCEX MpeJlaraeéMblX K peanu3allid HOMEPOB K HX
KOJMYECTBY.

Bb.OTHOIIEHNE MOCTYNICHUI AEHEXHBIX CPEACTB OT MPOAAXH HOMEPHOTO (OHAA OTENs K
YHCITy NPOJAHHBIX HOMEPOB 32 OTYCTHBIH EPUOJ,.

B. OtHomeHne mocTymieHni IEHESKHBIX CPEACTB OT MPOAaXH HOMEPHOTO (OHAA OTelNs K
00IIIeMy YHCITy HOMEPOB 32 OTUETHBIH IEPUOI.

I'. OTHOLIEHNE MOCTYIUIEHUH AEHEXHBIX CPEJCTB OT NMPOAAXH HOMEPHOIro (OoHAA OTeNs, a
TaK)k€ CyMMapHON CTOMMOCTH PEaIM30BaHHBIX YCIYyr K YHCIY IMPOAAHHBIX HOMEPOB 3a
OTYETHBIN MEPUO/I.

. OTHOmIEHNE NPUOBLUIN K 3aTPadeHHOMY KaIllUTaIy IPUXOIIIEMYCsl Ha OJUH HOMED.
E.OtHomenne npuObUIN K JOX0AaM MOJy4aeMbIM OT MPOJa’KH BCEX HOMEPOB 33 OTYETHBIN
MIepHoz.

8. PenTade1bHOCTh AeATEeJIbLHOCTH FOCTHHHILI ITO:

A.OTHOIIEHHE CYMMBI CTOMMOCTH BCE€X Mpe[jlaracMbIX K peanu3alud HOMEPOB K HX
KOJINYECTBY.

B.OTHomIeHHE TOCTYIICHUH JIEHEKHBIX CPEJICTB OT MPOJaXKH HOMEPHOro (hoHma OTeNs K
YUCILy IPOJAHHBIX HOMEPOB 33 OTUETHBIN NEepUo.

B. OtHomeHre mOCTyIIICHUH JEHEKHBIX CPEACTB OT MPOAKH HOMEPHOTO (POHIA OTENs K
00111eMy YHCITy HOMEPOB 32 OTYETHBIN TIEPHO.

I'. OTHOIIEHNE OCTYIUICHUN TEHEXHBIX CPEJICTB OT MPOJaKh HOMEPHOTO (oHma oTeis, a
TaKKe CyMMapHOM CTOMMOCTH PEaM30BAaHHBIX YCIYyr K YHUCIY MPOJAHHBIX HOMEPOB 3a
OTYETHBIN MEPUO/I.

J.OTHOmenne npuObUTH K 3aTpauyeHHOMY KaIUTATy IPUXOAIIEMYCS Ha OJIMH HOMED.
E.OtHomeHne mpuOBLTH K JI0X0/1aM TOJIy9aeMbIM OT MPOJaKH BCEX HOMEPOB 3a OTYETHBIN
TEPUO]I.

9. IMoryyaemast HopMa NPUOBLIU (TOXOAHOCTD) ITO:

A. OTHOLIEHHE CYMMBI CTOMMOCTH BCEX MpelUlaraeMblX K pealn3alud HOMEpPOB K HX
KOJINYECTBY.

b. OTHOMIEHNE TOCTYIUICHUH TEHEKHBIX CPEACTB OT MPOJIaXH HOMEPHOTO (hOHAA OTEeNs K
YHCITy IPOJAHHBIX HOMEPOB 33 OTYETHBIN MEPUO/.

B. OtHomeHne nocTymieHni TeHEeKHBIX CPEACTB OT MPOAAXH HOMEPHOTO (OHAA OTels K
001IeMy 9nciry HOMEPOB 3a OTUYETHBIN TTEPUO.

I'. OTHOWIEHNE OCTYIUIEHUH JEHEKHBIX CPECTB OT MPOAAKH HOMEPHOTro (oHma oTens, a
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TaKKe CyMMapHOW CTOMMOCTH PEaM30BAHHBIX YCIYI K YMCIY MPOAAHHBIX HOMEPOB 3a
OTYETHBIN MEPUO/I.

J. OtHOmEeHNe MPUOBLTH K 3aTPAYCHHOMY KaIluTaly.

E. OTHomIeHne mpuObUIM K JOX0AaM HOIy4aeMbIM OT MPOJaKU BCEX HOMEPOB 32 OTYETHBIN
MEepUo/I.

10.

10. Koa¢gpuumeHT 3arpy3Kk roCTHHUIBI ITO:

A.OTHoLIeHHe CyMMBI CTOMMOCTH BCEX MpEAJaraeMbIX K peaju3allid HOMEPOB K HX
KOJIMYECTBY.

b.OTHOIIEHNE MOCTYNICHNI AEHEXHBIX CPEACTB OT MPOAAXH HOMEPHOTO (OHAA OTENs K
YHCIIy NPOJAHHBIX HOMEPOB 3a OTYCTHBIH EPUOJ,.

B. OtHomenne nocTymieHn JeHEeKHBIX CPEACTB OT MPOAaXH HOMEPHOTO (OHAA OTels K
00IIIeMy YHCITy HOMEPOB 32 OTYETHBIH IEPUO.

I'. OTHOIIEHNE OCTYIICHUH TEHEXHBIX CPEICTB OT MPOAaKH HOMEpHOTO (hoHma orens, a
TaKX€ CYMMapHOW CTOMMOCTH PEalM30BaHHBIX YCIyl K YUCIY IPOJAHHBIX HOMEPOB 3a
OTYETHBIN MEPUO/I.

J. OTHOLIEHHE YKCIIa TPOJAHHBIX HOMEPOB K 00IIEeMY YHCITy PacHoiIaraéMbIX HOMEPOB..
E.OtHomenne npuObUIN K JOXOAaM MOJy4aeMbIM OT MPOJa’KU BCEX HOMEPOB 33 OTYETHBIN
MepHoz.

11.

11. Koa¢gpuumeHT rocreBoii 3arpy3ku 370:

A.OTHoOLIEHNE CyMMbI CTOMMOCTH BCEX IpeAaraeMblX K peaan3alui HOMEPOB K UX
KOJMYECTBY.

B.OTHomIeHNE TOCTYIICHUH JIEHEKHBIX CPEICTB OT MPOJAXKU HOMEPHOro (OHIA OTeNs K
YHCITy MPOJAHHBIX HOMEPOB 332 OTYETHBIN MEPUO/.

B. OTHommeHrne mocTymiIeHN JEeHEKHBIX CPEACTB OT MPOAKH HOMEPHOTO (POHIA OTENs K
00IIIeMy YHCITy HOMEPOB 32 OTYETHBIH IEPUOI.

I'. OTHOLIEHNE MTOCTYIUIEHUH JEHEKHBIX CPEJCTB OT MPOAAXH HOMEPHOrO (OH/IA OTeNs, a
TaK)k€ CyMMapHON CTOMMOCTH PEaIn30BaHHBIX YCIYr K YHCIY IPOAAHHBIX HOMEPOB 3a
OTYETHBIN MEPUO/I.

. OTHOIIEHHE YrCIia TPOJAHHBIX HOMEPOB K 00IIeMYy YHCITY pacroiaraeMbIX HOMEPOB..

E. OTHOLICHHE YK CJIA POAAHHBIX KPOBaTeil K HX KOJHMYECTBY.

12.

12. Ilpu pacuyere Tapu(}oB 0TeNA HCHOIB3YETCH:
A.VYupasnenueckas pemerka P. bneiika —[x.MoyToHa.
B.®opmyna Xabbapra.

B. U3nexku +npubbLib.

I'.3akon botins — Mapuorra.

J.Matpuna bocTOHCKOI KOHCYIbTaTUBHOM I'PYIIIIBI.
E.Matpuua «IIpoayKT-pbIHOK»

13.

13. PacuuTaTh CpeIHION0 IIeHY HOMepa, eciu B HeM 300 HOMEPOB. 3TATOHHAS LeHa 3a
HoMmep 1508, B cpennem kaxablii 1eHb cHuMaetcsi 200 HoMepoB.

A. 125%

b .85%

B. 200$

I'. 100$

J.165%

14.

14. PacunTaTh NPOLEHT 3aMOJTHAEMOCTH OTeJIsl, eciii B HeM 300 HOMEPOB U B cpeiHEM
KAKIbIH 1eHb cHuMaeTcst 200 HoMepoB M cpeaHss IeHa 3a Homep - 1253

A.80%

b.41%

B.66,6%

r.62,55

1.25,5%

E.92,3%

15.

15. Paccuutath K03(ppuIHMEHT NMPUOBLLILHOCTH HOMEPOB B oTele, ecqu B Hem 300
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HOMEPOB. TAJTOHHAas LeHa 3a Homep 1508, B cpeqnem kaxnblii nenb caumaercsa 200
HOMEPOB H CpeHss eHa 32 Homep - 1253,
A.80%
b.41%
B.66,6%
I.62,55
11.25,5%
E.92,3%
Howmep Conep:xanue 3aJaHust
3alaHus (3apanusi OTKPHITOrO THIIA, 70)
1 YcranoBuTE COOTBETCTBHE MEXKAY KaTeropueil roCTHHMIbI M TUIIOM NPeANPUSITUHS
NUTAHUSA.
1. 'octuHuia kareropuii 4,5 38e311 a) kade, pecTopaH
2. N'octuHuna xateropuu 3 38376l 0) pectopansl, Kade, Oapbl
3. 'octununa kareropuu 1,2 38e3/1bl B) cTosioBasi, 0y(eTsl
4. 'octuauna 6e3 3Be311 I') IOMEILEHUE JJIsl IpUeMa NUIIH
2. YcraHoBuTEe COOTBETCTBHE MeXKIYy KaTeropueili TOCTHHHIBI W BapHMaHTOM
NPeI0CTABJICHUS] NUTAHUS.
1. 'ocTtunuia kareropui 3,4,5 3Be3n a) KOHTUHEHTAIbHBINA 3aBTPAK
2. l'octununa xateropuu 1,2 3Be3/1b1 0) BbIOOD T000TO0 BApUAHTA
IIPEIOCTABIICHUS TUTAHUS
3. l'octunHuia 6e3 3Be3 B) 6€3 NUTaHus
3. YcraHoBUTE COOTBETCTBHE MeXK1Yy KaTeropveil roCTHHHLBI U TpPeI0CTaBJIeHHEM
YCJIYTH «00CTyKHBAHHE B HOMEpe».
1. l'octunnna xkareropuii 4,5 38311 a) KpyriIoCyTOYHO
2. T'ocTuHMUIA KaTeropuu 3 3BE3bl 0) B yacel 3aBTpaka u ¢ 12.00 mo 23.00
3. 'octununa kareropuu 1,2 38e3/16l B) yciayra He IpeloCTaBIIIEeTCs
4. 'octununa 0e3 3Be31
4. YcTaHoBHTE COOTBETCTBHE MOHATHS M ONIPeeICHHS.
1. Bed and Breakfast (BB) a) 3aBTpaK
2. Only bed (OB) 0) moJTynaHCHOH
3. Half Board (HB) B) TIOJTHBIN MMaHCHOH
4. Full Board (FB) r) 6€3 MuTaHus
5. Pacum¢pyiite a6opeBuarypy “SMART”
1. Peaymmctnanas a) S
2. OnpenenéHHasi BO BpEMEHH o) M
3. U3smepumas B) A
4. KoHkpeTHas r)R
5. Joctmxumast n) T
6. [Ipu oOcmyxuBaHMM TOCTS B 3ajie pecTopaHa O(UIMAHT, pPEeKOMEHIys Oirona WiIu
HaIlUTKH, CJIETKA KWBaJl TOJIOBOM, KaKk OBl B TOJATBEPXKICHUE CBOWX CJOB. Kakoii
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MICUXOJIOTHYECKU TPHUEeM HUCIOJb30Bajl O(UIMAHT B IaHHOM cliy4yae?

7. Jaiite onpenenenre noHaTuo «OpraHu3alMoHHAas CTPYKTYpa IPEIIPUITHSI 3TO. ..

8. [Tponomxkure dpazy: OOuias CTpyKTypa NpeAnpusTUs BKIIOYAET B ce0s .....

9. CylurHoCTb JIMHEMHON CTPYKTYPBI YIPABACHUS =....vvenvenn...

10. OyHKIMOHATbHASI CTPYKTYpPA YIPABICHUS OCHOBAHA .........

11. JluneiHo - pyHKIHOHAIBbHAS CTPYKTYpa yIpaBICHHs OCHOBAHA. . ..

12. Kakoli Buj cepBuca mnpeaycMaTpuBaeT HaMMEHbIIEE KOIWYECTBO IIEpCOHAlla H
OIIEpaTUBHOCTH 00CTYKUBaHUSA?

13. [IpennpusiTue NUTaHUA, MPENOCTABIAIONIEE MOTPEOUTENIO YCIYIM IO OpraHu3aluu
NUTaHUS U Jocyra Wiy 0e3 J0Ccyra, ¢ IIUPOKUM aCCOPTUMEHTOM OIIOJ CIOKHOTO
W3TOTOBIICHHS, BKITIIOYast PUpMEHHBIE OJF0/1a Ha3bIBAIOT:

14. [IpennpusiTie nUTaHUA, MPENOCTABIAIOIIEE MOTPEOUTENIO YCIYI'M [0 OpraHu3aluu
NUTaHus W Jocyra uid 0Oe3 Jocyra, OTpaHMYEHHOTO  acCOpTUMEHTa  Onrof
peanu3yromniee pupMeHHbIE 0J1t0/1a HA3bIBAIOT:

15. [lpeanpustTie mNUTaHMSA, OCYLIECTBISAIOLIEE IPHUTOTOBIEHHE M pealu3alio  C
noTpeOJeHuEeM Ha MECTe€  pa3HOOOpa3HbIX OO, B COOTBETCTBUU C MEHIO,
pa3InYaromUMcst 10 THSAM HeAEIH, Ha3bIBaIoT:

16. Kakoii Bun cepBuca OOBIYEH Ui PECTOPAHOB BBICOKOM KYXHM, CUHUTAETCS CaMbIM
BIICYATIISIONIUM U JOPOTHM

17. YcTaHOBUTE TPABUIIBHYIO TIOCIIEN0BATENIBHOCTD MPOLIECCA 3aKYIIKH PECYPCOB
1. AHanu3 npeAnoXKeHU CyIIeCTBYIOIUX MOCTABIIMKOB PECYPCOB;

2. AIbTepHaTUBHBINA BHIOOD MMOCTABIIHUKOB;
3. Pacuer notpeOHOCTH B pecypcax;
4. 3akiI04eHre KOHTPAKTOB

18. MexaHu3upoBaHHbIE TNPEANPUATUS, MpPEeAHA3HAYEHHBbIE I  LIEHTPaJIU30BaHHOTO
BBINTyCcKa MoyyGaOpuKaToB, a TakXKe KYJIWHApHBIX M MYYHBIX KOHIUTEPCKHX H3AEIHH
Ha3bIBAIOT:

19. Cocrasn MMPOU3BOJACTBEHHBIX  TOMApAa3JeiIeHU (Y4acTKOB, OTIEJICHUH, IIEXOB)
npeanpusaTus, GopMbl UX MOCTPOCHUS, pa3MEIEHUs], IPOU3BOJICTBEHHBIE CBSI3U MEXKIY
HUMH HA3bIBAIOT .

20. DyHKIUS pa3JaTOYHbIX 3aKII0YACTCS B .

21. Ipennpusitus ¢ 3TO KpYMHbIE MPEANPUITHS OOIIECTBEHHOTO MTUTAHUS,
nepepadarbIBaloIIe ChIPbE, BBITYCKAIONINE MONy(padpruKaTsl U TOTOBYIO MPOAYKIIMIO Ha
COOCTBEHHOM TEXHOJIOTMUYECKOM OOOPYIOBAaHUM W  OCYIIECTBISIIONIME  (DYHKIIUH
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o0city>)KuBaHMsI TOTpeOuTeNeil B TOProBbIX 3ajax, Oyperax, Mara3uHax KyJIuHapuH.
22. B pecropane mnpu o0OCITy)KUBAaHMM TOKECTBEHHOTO MEPOIPUATUS HCIOJIb3YeTCs
¢paniy3ckuii cepsuc. [IpuBennTe coctaB Opuraasl 00CTyKHUBAIOIIETO TIEPCOHANA.
23. CooTHecuTe (PYHKIMHU EPCOHAJIA B CJIY:K0€ MUTAHUSA FOCTHHHIBI
1. obunmanT a) TPUBETCTBYET BHOBb MPUOBIBIIUX
rocTeidi B  pecropaH, MPOBOAUT K
CBOOOJTHOMY CTOJIy B TOPTOBOM 3aJI€.
2. xocTec 0) npuHUMaeT 3aka3bl Yy KJIMEHTOB,
00CITy’)KMBAeT TOCTEH B 3aJie 1 HOMEPax.
3. aIMUHHUCTpATOp 3ai1a B) OpraHuszyer paboTy o(QUIUAHTOB,
KOHTPOJIMPYET Ka4eCTBO 00CITy)KHBaHUSI.
4. cepBUC MEHEIKED r) KOHTPOJIUPYET BBINOJIHEHUE
CTaH/IapTOB 00CITYKUBaHUS.
24. CooTHecuTe (PYHKIMHU NEPCOHAJIA B CJIYK0e MUTAHUSA TOCTHHHUIBI
1. med-noBap a) pa3pabaThIBa€T MEHIO, KOOPAUHUPYET
paboTy nepcoHaa.
2. moBap 0) o0OecnieunBaeT YMCTOTY B MOMELICHUU
KyXHH.
3. paboumii KyXHHU B) BBITIOJIHAET byHKIIU 1o
MPUTOTOBJIEHUIO OJIt0f, pa3pabaTbiBaeT
TTK.
25. D¢ heKTUBHOCTH TpyAa Ha MPEANPUSTHN OOIIECTBEHHOTO MUTAHUS OLIEHUBACTCS
26. [Tpomiecc obOciyxwBaHUs B OOMIECTBEHHOM MUTAHWW IOAPA3yMEBAET .... 3aNUIIUTE
OTBET.
27. MeTon 00cTy)KUBaHUs TIOTPEOUTENICH — 3TO
28. dopma 00CITy)KHBaHHSI IIOTPEOUTEIICH — ITO
29. YCcTaHOBHTE COOTBETCTBHE MEKIY MeToaoM U (opMoii  00Cay:KUBaAHHS
norpedouTesell Ha MPeANPUATUSIX TUTAHUS
1. camoo0cnyXxuBaHHe a) oOciyxuBaHuEe MOTpedOuTeNnell Ha
Pa3AaTOYHBIX JTMHUSIX
2. 0bcmyKuBaHue TocTel ouuaHTaMu 0) «IBEJCKUMN CTOI»
3.  oOcimyxuBaHHEe TIpPH  JIOCTaBKE | B) «OAHKET 3a CTOJIOM»
POAYKITUHI
4. oOciyxuBaHue moTpeOUTENe 3a | r) «OpaHu»
CTOMKaMH
1) «KEUTEPUHT»
€) oOciayXHBaHHE TIPOJABIAMH TIPH
OTIIYCKE MPOAYKIIMH  OOIIECTBEHHOTO
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\ | nuTanus Ha BBIHOC
30. YcraHoBuTe COOTBeTCTBHE MexAy MeTrogoM H  dopmoii  00cay:KMBaHUS
noTpeduTe/ el HA NPEeANPUITUAX MTUTAHUSA
1. mostHOE caMOOOCITY)KHBaHHE a) oOcmyXuWBaHHWE TOTpeOHTENeH Ha
pa3aTOYHBIX JIUHUSIX
2. o0cmy)KuBaHUeE TOCTeH opuimanTamMu | 0) dYepe3  TOProBeie  (BEIUHIOBBIC)
aBTOMATBI
3. 4acTHYHOE CaMOOOCITy)KUBaHHUE B) OaHkeTHOe  OOCIyXHBaHHE IO
IIpeJIBApUTENILHBIM 3aKa3aM
4. oOcnyxuBaHue moTpeOuTeneil 3a | T) oOchmykuBaHue mOTpeduTeneil 3a
CTOUKaMH NpUJIaBKaMH  TMPEANPUSATUN  OBICTPOro
00CITy>)KMBaHUS
31. YcraHoBUTE COOTBETCTBHE MEXKIY JITAaaMH M JAeiicTBUAMHM O(QUIHAHTA  NPH
0o0cIy:KNBaHUM NOTpedHnTeeil HAa MPeANPUATUSX MUTAHUSA
1. ocHOBHO a) OKa3aHWE MOMOIIHU MPHU BBIOOpE OO
Y HAITUTKOB
2. OATOTOBUTENbHBIN 0) MOJTOTOBKA nepcoHaa K
00CITyKUBaHUIO
3. 3aBepHIalOIIU B) BCTpeYa U MPUBETCTBHE roCTeH
I') IOITOTOBKA CYETA U PACYET C TOCTEM
32. Onpenennre MnocaeA0BATEJBLHOCTD BBINOJTHEHUS JACHCTBHH OQHIMAHTAMH IPH
NMOAr0TOBKE K 00C/JYKUBAHUIO MOTPeduTe el
1. IToaroroBka 3ana u pabodero Mecra K 00CIyKUBaHUIO
2. IloaroroBka nepcoHaita K 00CTy>KUBAHHUIO
3. IlpenBaputesnbHas CEpBUPOBKA CTOJIOB
4. Ilony4yeHue U NOArOTOBKA CTOJIOBOM MOCY/IbI, IPUOOPOB U CTOJIOBOTO OEIbs
33. Omnpexeanre MoCaeI0BATENbHOCTh BbINOJHEHUS JAelCTBHI OQUUHMAHTAMHU NPH
o0ciy:KnBaHUM MOTpeduTeNeH
1. BcTpeya v mpUBETCTBUE TOCTEN
2. pa3MelieHre NoTpeduTeNnel B 3ae 3a CTOJIOM;
3. 0O3HAKOMJIEHHE C MEHIO U KapTOi HAIUTKOB;
4. npuem 3akasos;
5. okazaHue MOMOIIK B BbIOOpE OJI10]1 U HAIIUTKOB;
6. 1ojava 3aKa3aHHBIX OJIO/ U HAIUTKOB B ONPEETICHHOM MOCIe10BaTeIbHOCTH;
7. HETIOCPEICTBEHHOE 0OCITYKUBAHHUE TOCTEH 3a CTOJIOM.
34. YcraHoBUTE COOTBETCTBME M1y JITanaMd M JedCTBMAMH O(UUHAHTA NpH
00CJIy’)KMBAaHMHU TOTPeOUTEIeH HA NPEeANPUATHAX UTAHUA
1. ocHOBHOI1 a) Tmojmada OJION W  HAalNUTKOB B
oIpezieIEHHOM MOCJIeJOBATEIbHOCTH
2. HOATOTOBUTENILHBIN 0) MIOATOTOBKA IepcoHaa K
00CITy’)KMBaHUIO
3. 3aBepHIarOIINN B) BCTpeYa U IPUBETCTBUE rOCTEN
I') IOATOTOBKA CYETA U PACcyeT C FOCTEM
35. Ha3zoBute ocHOBHOE OT/IMYHME GAHKETHOTO MEHIO OT JIFOOBIX APYTHX BUAOB MEHIO
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36.

***HopMaTuBHBINA TOKYMEHT P®, ycTaHaBIMBAIOMINN MOPSAIOK B3aUMOACHCTBUS MEXKTY
OTEJIEM U TOCTEM Ha3bIBAeTCHl. ...

37.

Cucremoii kinaccuuKaluy MpeaycCMOTPEHbI CIIEAYIONINE KATETOPUU TOCTUHUIL

38.

[Ton KOJUIEKTHBHBIM CPEICTBOM pa3MEIlEHUs] IMOHUMAETCs JI000H OOBEKT, KOTOPBIH
PEryJspHO WM MHOIZIA IIPENOCTABIAET TYPUCTaM pa3MEICHHE JUIsl HOYEBKU B KOMHATE
WIN B KAKOM JIM0O MHOM ITOMELIEHUH, OJTHAKO YUCIIO HOMEPOB, KOTOPOE B HEM MMEETCs,
IIPEBBIIIACT ....

39.

CaMmoii pacpOCTpaHEHHOU B MUPE CUUTAETCH ..... CACTeMa KiacCuUKaIUU

40.

Bepno yu yrBepkaeHue: « CyliecTByeT eIuHas MeXIyHapoIHas CHCTeMa
KJIACCU(UKALIUN OTETICI»

41.

[To pazMepy roCTUHUIIBI ACNATCS Ha (IOCTaBbTE KOJTUYECTBO HOMEPOB):
A Maieie —

b.Cpennue —

B.bonsmmue -

I'.Mera — orenu-

42,

prr[HafI TOCTHHHUILIA— «KYPOPT HAa BOJAC» HA3BIBACTCA. ..

43.

rOCTI/IHI/II_[a, PacIIoJIOKCHHAA B ropax Ha3bIBACTCA. ..

44,

Otenp 1€10BOr0 HA3HAYEHHUS, PACIOJIOKEHHBIN, KaK MpaBUiIO, B 3arOPOJHON 30HE U
IpelHAa3HAYeHHBIH JUIsI TPOBEACHUS KPYIMHOMACIITAOHBIX JI€IOBBIX MEpPONpPUITUN
Ha3bIBACTCH. ..

45,

Haitgure nuuiHauii TepMuH:
a) TIIDMITUHT

0) KIMIIUHT

B) XOCTel

') KOTTEK

1) MOTEIb

€)CTy/IeHYECKOe OOIIEKUTHE

46.

IlepenBu:kHAasi TOCTHHHIA, MPEICTABJIAKINAA €000 BaroH ¢ OJHO- WJIH
JABYXMECTHHIMH HOMEPaMH — CHAJbHBIMH 0TCEKAMM, B KOTOPbIX HMEITCS TaKiKe
NOMeIIeHHUs1 JJIsl IepeoieBaHNsl, 001asi KyXHsl H 001l TyajeT — 3T0:

47.

FOCTI/IHI/II_[I)I, MNpe€aHa3HAYCHHBIC JJIsA O6CJ’IY)KI/IBaHI/I$I TYpUCTOB B YCIOBHUAX
KpPaTKOBPEMEHHOW OCTaHOBKM M pacrojararomuecss OOBIYHO BJOJb JIOPOXKHBIX
MarucTpajiel Ha3bIBarOTCA. ...

48.

CootHecure:
4) KkaTeropuu a) OIIaThl TOCTHHUYHBIX YCIYT
5) mepedeHb 0) HOMEPOB TOCTHUHHI]
6) cBeneHust 0 GOpMe U MOPSIIKE  B) KATETOPUH JIHI]

49,

Camol KpynTHOM MEXKTYHApOIHOM TOCTUHUYHOM LETbI0 CYUTAETCS TOCTUHUYHAS CETh. ...

50.

Bpenn Novotel oTHocuTCS K ppaHITy3cKOi TOCTUHUYHON TPpYIIIE. . .

51.

“3Be3nHas" cucteMa KiIacCU(pUKAIMM TOCTHHMIL, PACIpPOCTpaHEHHass B OOJBIIMHCTBE
CTpaH, OCHOBaHA Ha HAllMOHAIBHOM KilacCU(UKALUM. ..
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52.

COBOKYIMHOCTh CBOMCTB YCIyrd, OOYCIOBIMBAIOUINX €€ MPUTOJHOCTH YAOBIETBOPSTH
orpenenEéHHbIe TOTPEOHOCTH B COOTBETCTBUH € €€ Ha3HAUEHUEM HA3bIBACTCH. ..

53.

IInomane HOMCPOB, 40JIs1 OAHOMECTHBIX HOMCPOB, OAHOKOMHATHBIX U MHOI'OKOMHATHBIX
HOMCPOB, HAJIUYUC KOMMYHAJIBbHBIX y,Z[O6CTB B HOMCpax H OJOTaxax, KOM(bOpTHOCTB
HOMCPOB OIIPCACIIACTCA KaK HOMCPHOT'O (bOHI[a

54.

Howmepa nepBoii 1 BTOpOi KaTErOpHil OTANYATCS MEXITY COOOIA. ...

55.

B cootBerctBuu ¢ Cucremoini knaccudukamnueid B PO Homep B cpeacTBe pa3sMeIieHus
IIONIa/lbl0 He MeHee 35 M2, COCTOSALIMI M3 JBYX MXWJIbIX KOMHAT (FOCTHHOM u
CHaJIbHU), PACCYUTAHHBIA Ha TPOKUBAHUE OJHOTO/IBYX YEIIOBEK HA3BIBACTCS:

56.

B cootBerctBum ¢ Cucremoii kiaccugukanueit B PO oqHokoMHATHBIN HOMED B
CpeACTBE pa3MELIeHUs IUIOIAAbI0 He MeHee 25 M2, pacCUMTaHHBIN Ha IPOKUBAHUE
OJTHOTO/JIBYX YEJIOBEK C KyXOHHBIM YTOJIKOM Ha3bIBACTCS:

57.

B coorBerctBun ¢ Cucremoit knaccupukanueir B PO HOMEp B cocTaBe CpelcTBe
pa3MeIIeHus MIOIMAbI0 He MeHee 75 M2, COCTOSIIIMMA U3 TpeX U 0oJiee KHUIIbIX KOMHAT
(rOCTHHOW/CTONIOBOM, KaOWHETa W CHAIBHH), C HECTAHJAAPTHOW IMUPOKOH IBYCIIATLHOM
kpoBatbhio (200x200 cM.) U JOMOITHUTEIHHBIM TOCTEBBIM TYalIETOM.

58.

CornacHo poccuiickoi kiaccudukanuu roctuHul B PO Homep B cocTaBe CpeiCTB
pa3MelieHus miomaapio He MeHee 40 M2 CcoCTOSIIIMKM U3 ABYX U O0Jee KUIbIX KOMHAT
(rOCTMHOM/CTOIOBOM/ClIAJIbHN ), UMEIOIUMI KYXOHHOE 000pYOBaHHE.

59.

Enuublii  pacueTHbld Yac B TOCTHHHMIE COIMVIACHO MEXIYHApPOIHBIM MpaBUIIaM
TOCTUHHUYHBIX YCIIYT...

60.

OnuomectHwiii HOMep 3ae3n 10.03 B 18 u 00 mua croumocteio 1500pyOneit. Briesn
14.03 B 07 u 00 muH. CTOUMOCTb NIPOKUBAHUS OYAET COCTABIIATH:

61.

B ciyuae ono3gaHus KIMEHTa ¢ HETO B3UMAETCsl KPOME IUIAThl 332 OPOHUPOBAHUE TAKXKE
r1ata 3a (pakTuyeckuii npocToi Homepa (MecTa B HoMepe), Ho He 0oJiee YeM 3a...

62.

3ae3n kinuenta B roctuHuity 01.11. B 11:00 wacoB — Beie3x 03.11. B 10:00. Omnara
OyzeT npou3BeieHa 3a. ..

63.

Ilepeuncanre 4 ITana rocTeBOro HMKJa

64.

OobecneunBaloT ¢dynkunoHupoBaHue cucTeM HeproodecneYeHus,
KOHIMUMOHMPOBAHUSA, TEIUIOCHAOKEHUs] B TOCTHHHIIE
cJay:k0a.

65.

[Togpasnenenue orens, 3aHUMAIOIIEECs] OpraHU3alueil 1 nIpoBeeHneM KoHdepeHuui, a
TaKXe MPEIOCTABIISIONIEe B apeH/Iy KOMITBIOTEPHI, (PaKCchl, KOMUPOBAIBLHYIO TEXHUKY H
Japyroe oprcHoe 000py10BaHHE HA3bIBAETCH. . ..

66.

CepBucHas ciayk0a OTesi, B COCTaB KOTOPOH BXOISIT KOHChEPKH, IIIBEHTIAPHI, O2JIMEHBI,
0ara)XucThl SBJSIETCS CTPYKTYPHBIM MOJPA3ACTICHUEM. . ..

67.

YCTaHOBUTE  TPAaBHIBHYIO  TOCJIEIOBATENBHOCTH  OCHOBHBIX  BHIIOB  YOODPKH
TOCTHHUYHOTO HOMEpa, HauMHas ¢ Haubosee ObICTPOro U MeHee TPYA03aTPaTHOTO BUA:
a) Tekymasi yoopka

0) renepaibHas yoopka

B) DKcIpecc-yOopka

T') BbIe3/1Has yOOpKa

68.

OTI[GJ'I TOCTHUHUIBI, OTBC‘IaIOH_[I/Iﬁ 3a MPOABMIKCHUC TOCTUHUYHOT'O NIPCIJIOXKCHUA ITYTEM
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IIPOBEACHUA I/ICCJ'IG,Z[OBaHI/Iﬁ CIIpoCa, OpraHu3aliu pEKIaMHBIX aKHHfI H IIpodax
Ha3bIBACTCA. ..

69. CoTpyaHHK TOApa3aeNeHus] CayX Obl YIpaBiIeHHUs HOMEPHBIM (OHAOM, TPOBOISIIHIIA
Oyxrajrepckue OIepalud, B KOTOPBIX CYMMHPYIOTCS pacxoibl TocTed IO BCeM
110JIpa3/IeJICHUSIM Ha3bIBAETCH. . ..

70. KoadduimenT 3arpy3ku rocTHHHIIBI 3TO. . .

KoHTpOJIbHBIE BOIIPOCHI JIJIS NOATOTOBKH K IMMPOMEKYTOYHOM aTTECTAIIMH

1.0cobenHocTr (yHKIMOHUPOBAHUS PIHKA TOCTHHUYHOTO TMIPOTYKTa, IIEPCIIEKTUBEI €r0
pa3BUTUS.

2.I'moGanm3anusi 5KOHOMUKH U BBIOOP HOBBIX OPraHU3aIMOHHBIX (POpM yIpaBiIeHHS
OpraHM3alUsAMU UHIYCTPUU TOCTENPUUMCTBA.

3. TepMuHOJIOTHS TOCTUHUYHON UHYCTPUU (TOCTUHULIA, CPEACTBA pa3MELICHMSI, MOTEIb)
4. HopmaTuBHBIE JOKYMEHTBI, JEHCTBYIOIIME B c(hepe TOCTUHUYHOIO X035iCcTBa.

5. MexyHapoiHbl€ ITpaBuiia FTOCTUHUYHBIX yCcIyT oT 2 Hos0pst 1981 rona.

6. [IpaBuiia npenocraBiaeHUs TOCTUHUUYHBIX yciyr B Poccuiickoit @enepauuu. [lonsus:
«["octuannay, «Ilorpedurensy, «VcnoaHUTEbY.

7.Buppl knaccuguKaIyii TOCTHHUI] B JPYTUX CPEACTB pa3MelnieHns. HannonaasHble CHCTEMBI
KIaccupuKanun

8..Knmaccudukanus cpencts  pasmemenus mo BTO. Knaccudukanus  cpencts
pasmewenus B Poccunm

9. Knaccudukanuu roctunuil. TpeOoBaHus, NMpeabsABIseMble K TOCTUHUIIAM IPU aTTECTALlUU.
10..Knaccudukauuun nHomepHoro ponna. CoorBercTBUE HOMepHOTO (hoHa EBponeiickomy
CTaHJapTy.

11. Dransl nponeypsl KiacCu(UKAUU TOCTHHULL U IPYTUX CPEICTB pa3MEIeHHS..

12. TexHOJIOTUYECKHI TPOIECC B TOCTUHMIIC: TIOHATHE U BUJIBL.

13.BbI60p TEXHOJIOTHYECKOTO MpoLiecca B TOCTUHUIIE.

14..AHanm3 roOCTUHUYHBIX TEXHOJIOTHI

15.. TToHsTHE M BUIBI TOCTUHUYHBIX TEXHOJIOTHHA

16. TexHomoruu co3iaHusi TOCTUHUYHOTO MPOIYKTA.

17.Pa3HOBUIHOCTD TOCTUHUYHOTO NPOJIYKTa,

18. 'octnHUYHAA yciryra, BUABI TOCTHHUYHBIX YCIIYT.

19. Cneunduka rocTUHHUYHBIX YCIIYT, UX CTPYKTYpa.
20. Crpareruu B MHIYCTPUU FOCTEIIPUUMCTBA.
21.Typuctckue pupMbl Kak MOCPEIHUKH KYIUIU-TIPOIaXKH TOCTHUHUYHBIX YCIIYT.
22 ITpunuumnsl oT60pa 0a30BbIX YCIYT AJISl CO3/1aHUS TOCTUHUYHOTO MTPOAYKTA.
23.0Opranu3aiMoHHas 1 5KOHOMHYECKasi MpopaboTKa BEIOPAHHOTO TOCTUHUYHOTO MPOJIYKTA.
24 KoHuenuus MapKeTUHTra B IPOEKTUPOBAHUH TOCTUHUYHOTO MPOJYKTA
25..OCHOBHbBIE HamNpaBlIEHUS aBTOMATU3allMM M BUPTyaJIU3allMM COBPEMEHHOW WHAYCTPUU
TrOCTENPUHUMCTBA.
26. CucrteMbl aBTOMAaTH3allMM B TOCTUHHUIAX: CUCTEMbI YIPABIEHUS, JAOKYMEHTAIIMOHHOTO
o0ecreyeHus.
27 Knaccupukanust JTOKYMEHTOB  HPEIANPUATHS  HMHIYCTPUU  TOCTEIIPUMMCTBA M HX
XapaKTEPUCTHKA.
28.XapakTepucTuKa JOKYMEHTO0OO0POTa, CONPOBOXKAAIOLIETO B3aMMOOTHOLICHHUS —MEXIY
TOCTUHHUIIEH U TYpUCTOM
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29.®opMupoBaHHE COBITOBON CTPATETHUH.

30..Kananbl cObITa TOCTHHUYHOTO TPOIYKTA.

31..0npenenenue u peannsanys LEHOBOW CTPATETMHU B HHIYCTPUH F'OCTEIIPUMMCTBA
32.0co0eHHOCTH (PYHKIIMOHUPOBAHHS PBIHKA TOCTMHUYHOTO TPOJYKTA, MEPCHEKTUBBI €ro
pa3BUTHSL.

33.TexHOIOrNYECKUE ACTIEKTHI IIPOLIECCA TPOEKTUPOBAHUS TOCTUHUYHOTO MTPOYKTA.
CermeHTHpPOBaHUE TYPUCTUYECKOTO PBIHKA.

34.®akTopsl, BAUAIOLIME HA AEITEINBHOCTh TOCTUHMIL U IPYTUX CPEJCTB pa3MElLIEHUS.
35..IIpoduns pabOTHI TOCTUHHUIL ¥ APYTUX CPENICTB Pa3MEIICHHUS.

36. YrpaBieHueckass CTPYKTypa COBpeMEHHOTo otens. lllecTh OCHOBHBIX  CITyx0
TOCTHUHMLBI, HMX (QYHKLIUH, cocTaB. boiee mnoapoOGHO pacckaxure o ciayx0e 1o BbIOOpY.
37.Yetslpe dTana B I1uKiIEe oOciayxuBaHus roctsa. Otaesn OpOHUpPOBaHUS, €ro
Ha3HaueHWe, opraHuszauus paldoThbl, (QYHKLHUU.

38. Tumbl OponupoBanus. [lopsnok B3uMmanus 1IaThl 32 OpoHupoBanue 1o «lIpaBuiam
IPEOCTaBIIEHUS] TOCTUHUYHBIX ycayr B P®y. OyHKIUU U TEXHOJOTHS JEATEIbHOCTH CIIY>KObI
OponupoBanus. TexHosoruu OpOHUPOBAHUS MECT U HOMEPOB B FOCTUHUIIE.

39. ®yHKUUYU U TEXHOJIOTUS EATEIbHOCTH CITYKObI pUeMa U pasmMelienus rocreil. TexHonoruu
00CITy>)KMBaHUS .

40. DyHKIMM W TEXHOJIOTUS JEATEIIBHOCTH aJMHHHUCTPATUBHO-XO3AWCTBEHHON CIyXOBI
COBPEMEHHOM MOCTHHHUIIBL. TEeXHOIOTUN 00CITYKUBAHHSI TOCTEH.

41. OyHKIMU U TEXHOJIOTUS AEATEIBHOCTHU CIIY»KObI OOIIECTBEHHOT0 MUTAHUS, KOMMEPUYECKOU
CITY’KOBI, HHKCHEPHO-TEXHHUECKON CITY>KOBI.

42 Aunynsauust  OpoHupoBaHus. Packpoiite cyTb 3TOro Bompoca.

43. Reception, ocHoBHbIe GYHKIUH, Tpaduku paboTh! iepcoHana. OO0pyA0BaHUE CTOUKH
cnyx0bl mpuéMa u  pasmerneHus. OCHOBHBIE JIOJDKHOCTHbBIE oOsi3aHHOCTH . Reception
desk manager

44.CpennecyTouHass CTOMMOCTb Homepa. [IpoueHT 3arpy3kum oTens.

45.0cHoBHble GyHKIMH peructparopa. I[Ipomenypa mnpuéma u pa3merieHus: TOCTeH.

46. Ilopsmok perucrpauud B TrocTtuHuLax rpaxaad PO u CHI'.

47.Ilopsnok  mpuémMa M PETUCTpAllMd HWHOCTpPaHHBIX TIpaxaaH. JKypHan perucrpaunuu
WHOCTPaHHBIX MACIOPTOB..

48. JlomoiaHUTETBHBIE YCIYTH, PEAOCTABISIEMBIX TOCTSIM OTENSI BO BPEMSI UX MPOKUBAHHUS.

49 Ilopsanox  pacu€ra omuaTel 3a IPOXUBAaHUE B TOCTUHUIAX B COOTBETCTBUH C
«IpaBunamMu NpenoCTaBICHUS TOCTUHUYHBIX YCIyT B PDy.

50.Tapudbl Ha MpOXKUBAHUE U BUBI CKUIOK B TOCTUHHIIAX.

51..®Oyukuu  Kaccupa ciyxObl mnpuémMa U pa3MelieHus, o0opyroBaHUE ero pabodero
MECTa, IOAr0TOBKA U TPOBEACHHE omnepanuu pacuéra. Omiata NpoKUBaHUA,
JOTIOTHUTEJIBHBIX IIATHBIX YCIIYT, TeNe(OHHBIX eperoBopoB. B3umanue miaTsl 3a mopuy win
YTEpIO KIIMEHTAaMH HMYILECTBA OTENS

52..Opranusanuu paboThl OATAXHOM ciTyx0bl (HOusekeeping), e€ mecto, posib U 3HaYeHHE B
NeSITeIbHOCTH OoTeNsd. B3auMmoneiicTBHe MO3TaXHOH Cly>KObl co city>x00i puéma u
pa3MenieHus..

53. KpanudukanuoHusie TpeOOBaHUS NPEAbABISIOTCS K IEPCOHAY CIIY)KObl Tpuéma Hu
pa3MerieHus. OJTUKET TOBeleHUss paOOTHUKOB HMHAYCTPUU TOCTENPUUMCTBA. DaKTOPHI
npodeccuoHaIn3Ma.

54.TexHonoruss U opraHu3anys OOIIECTBEHHOrO NMUTAaHUSA B FOCTUHUIAX U JAPYTUX CPEIACTBaX
pa3MeIleHus.

55.CyllHOCTh M XapaKTEPUCTUKA KOMMYHHMKATHBHBIX  TE€XHOJOTMA B  HHAYCTPUHU
rOCTENPUUMCTBA. Peannsanus cepBUCHBIX TEXHOJIOIUH.
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56. YnpaBieH4ecKasi CTpPYKTypa COBPEMEHHOT'O OTEJI.

Knaccudukanus ciayx0 rocTUHUIL.

57. OcHOBHBIE CITY>KOBI TOCTUHHUIIBI, MX (DYHKITMH, COCTaB.

58. KynbTypa noBeieHUs: IepcoHalia TOCTUHUIIBI.

59. DTHKa aenoBoro oOEeHus B cepe TOCTUHUYHOTO CepBUCa.

60. IIpaBuia noBeaeHUs! IepcoHaia FTOCTUHULIBI.

61. Ctuib B 00CITYy>)KMBAaHUU TOCTEH.

62 TexHomorus yoopku HOMEPHOTO (oH/1a OTes. TEeXHOIOTHS BBITOJHEHUS PA3IMYHbBIX BUOB
yOOpOUYHBIX padoT.

63. Otznen OpoHHPOBAHUS, €TO HA3HAUYEHHUE, OpraHu3aIus paboThl, (PYHKIUH.

64. TexHonorust paboThI 1O MPETOCTABICHUIO YIKCKYPCUOHHOTO 00CTYKUBAHUS B TOCTUHHIIE
65. DTuKeT noBeeHus pabOTHUKOB MHIYCTPUU TOCTEIIPUUMCTBA. DaKTOPHI
npodeccuoHanu3ma.

66. Cuctembl 0€30M1aCHOCTU FOCTEN M UX UMYLIECTBA, OPraHU3alls XpaHEHHUS [IEHHbIX BElLIEH.
67. loxymeHTanus, HeoOXoaumast JIIsl y4eTa UCIOJIb30BaHUs HOMEPHOTO OHA..

68. TexHoorus ormaTsl 3a IpOKUBaHUE, 3a JOIOJIHUTEIbHbIE YCIYTH. B3umanue

IUTATHI 32 TIOPYY UM YTEPIO KIMEHTaMU UMYIIECTBA OTEIs.

69. CTpyKTypa ynpaBJICHHUS TOCTEIIPUUMCTBOM.

70.. Crannapthl 00CIyXKHBaHUs. BUIBI ¥ TUTIBI CTAHAAPTOB TOCTUHUYHBIX

IPEANPUATHI.

71.Texnomoruss paboOThl C TOCTSAMU TOCTUHUIIBI, HWMEIOIIUMHU OTpaHHYEHHBbIC (HU3NUECKHe
BO3MOXKHOCTH

72.TexHosorust paboThl IO OPraHU3aIMK OTJbIXA U Pa3BICUEHHUH B TOCTHHHULIE.

73. TexHOIOTHS MPEIOCTABICHUE IOTIOTHUTENFHBIX U COMMYTCTBYIOIIUX YCIYT B TOCTHHHMIIE.

74. Buzbl 1ONOJHUTENBHBIX YCIIYT.

75. OnnaTa TOMOIHUTEIbHBIX YCIIYT.

76.TexHoI0ruN 00CTYKMBaHUS TOCTEN B TOCTUHUIIAX M UHBIX CPEJICTBAX Pa3MEIICHUs
77.0xpanHa Tpya, TeXHUKA 0€30MaCHOCTH, ITpaBuIIa MOXKapHO 0€30MaCHOCTH.
78.CTuMynupoBaHHe CObITa TOCTUHUYHOI'O MPOJIyKTa KaKk CPEICTBO BO3AECHCTBHS HAa TYPUCTCKUI
PBIHOK.

79.Pa3paboTka nporpaMmMbl CTUMYJIUPOBAHHS COBITA TOCTUHUYHOTO MPOJIYKTA.

80.Llena B KOMILJIEKCE MapKETWHTA TPEANPHUITHAS HHIYCTPUHM TOCTENPUUMCTBA. BHemHune
(bakTopsl IIEHOOOPa30BaHMUSL.

JK3aMeHAllMOHHbIE BONPOCHI K MPOMEKYTOYHOH aTTecTanuu no ojokam 3,4

1. TlonsiTve ¥ BHIBI OPTaHU3AIMOHHBIX CTPYKTYP YIIPABJICHUS B OOIECTBEHHOM MTUTAHUT

2. TloHsATHE M OCHOBHBIE 3JIEMEHTHI IpoIlecca YIpaBIeHUs NPEANPHUATHEM OOIIECTBEHHOTO
TUTAHUS.

[TnanupoBaHue AeSITEIBHOCTH OPraHU3AH — PEANIPUATHS OOIECTBEHHOTO MUTaHMUS.
KoHTpons 1 KoopAuHAIHS JesITeTbHOCTH OPTaHN3aIliil 0OIECTBEHHOTO MTUTAHUSI.
CoBpeMeHHbIE METO/Ibl KOHTPOJIS IPEANIPUATHI PECTOPAHHON CepHl.

ConmaabHO- ICUXOJIOTUIECKHE ACTIEKTHI YIIPABJICHUS Ha MPEIIPUATHH THTAHMUS.
Opranu3anus KOHTPOJIS 3a AEATENbHOCThIO TIOJUYMHEHHBIX B IPOM3BOJICTBEHHOM ClTy»K0Oe
TPEINPUSTHS TATAHNS.

8. Opranuzanus KOHTPOJIS 3a JeSITEIbHOCTHIO MOTYMHEHHBIX B CIIY)K0€ 00CTyKHUBaHHUS.

9. VYmpanenue KOHPIMKTaMH HA MIPEIIPUSITAN TATAHUSL.

10. MotuBanus Kak GyHKIMS YIPABICHHUS OPraHU3aLlUU OOIECTBEHHOTO MUTAHUS.

11. Opranuzamust TOproBOM AEATEILHOCTH MPEINPUATHN TUTAHUS.

Nogakow
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12. OOmmue TpeOoBaHUA K TOProBbIM IoMemieHusM. Opranuzanus padOThl CEPBU3HOM,
MOEYHOH CTOJIOBOHM MOCY/IbI, TOMEILECHHS I Hape3KH XJieoa.

13.  OCHOBBI TEXHOJIOTHH IPOU3BOJICTBA MMOTy(HaObpUKaTOB U3 Msica, NTHUIIBI, PHIOBI, OBOIICH.

14. OcHOBBI TEXHOJIOTHH MPOU3BOJICTBA OO M KYJIUHAPHBIX U3/CIIUNA: CYTIOB, COYCOB,
XOJIOJTHBIX OJIFO]T ¥ 3aKYCOK, CIIaJIKUX OJIFO]I, TOPAYUX U XOJIOJHBIX HAUTKOB.

15.  Mento. Bunsr menro. Odpopmienue mento. Cocraienue kapTel BUH. OyHKIMN
cCOMeJIbe.

16. BsaumopelicTBUE MPOU3BOACTBEHHON CITY>KOBI U CIIY>KOBI O0CITY>)KUBaHUS TPEATIPUATHIA
OO0IIECTBEHHOT'O MUTaHUS

17. PacnpeneneHue  oOS3aHHOCTEH ¥ OMNpEACIICHHE  CTENEHH  OTBETCTBEHHOCTHU
MOTYMHEHHBIX TPOU3BOICTBEHHOHN CIIykOBI.

18. PacnpeneneHue  OOS3aHHOCTEW W ONpPENEICHHE  CTCICHH  OTBETCTBEHHOCTH
MOTYMHEHHBIX CITY>KObI 00CITY>)KHBaHUSI.

19. Opranuszanus Tpyna NpPOM3BOACTBEHHOTO M OOCIY)KMBAIOIIEIO  IIEPCOHANA
npennpusATHi  nuraHua.  OneHka — KadecTBa  TpyJda  IPOU3BOJCTBEHHOTO U
00CITy’KMBAIOIIEr0 IIepCOHaa.

20. DopMbl U METO/IbI OOCITYKUBAHUS, UX XapaKTEePUCTHKA.

21. TlpuHIMIIBI ¥ METOBI KOHTPOJIS IEATEILHOCTH MPOU3BOJICTBEHHOM CITY>KOBI M CITY>KOBI
00CITy’)KUBAHUS IPEIPUATUI TUTAHUS.

22. Opranu3zanusi KOHTPOJISL 32 BBIIIOJHEHUEM COTPYAHHKAMHU CTAHAAPTOB OOCTYKHBAHUS H

o0ecrieyeHreM KauecTBa MPOIYKIUU U YCIYT NPEANPUATUNA TUTaHUS

23. TexHonorun OOCTYKMBAHHUS C YYETOM TEXHOJOTHUYECKUX HOBAIMi B pPECTOpaHHOU
chepe

24. TpeOoBaHUs K Ka4eCTBY U O€30MACHOCTH YCIYT MPEIIMPUATHI THTAHUS.

25. OpraHu3anus KOHTPOJIS COOJIIOJIEHUS] TEXHUYECKUX M CAHUTAPHBIX YCIOBHHM paboTHI
CTPYKTYPHBIX NOJIpa3AeeHui NpeanpUusaTuil TUTaHUsI

7.4. MeToauueckue MaTepUaJibl, ONpeAessilOliNe NPoUeAyPbl OLEHUBAHUA 3HAHMM,
YMeHHIi, HaBBIKOB W (MJIH) ONBITA [AeATEJbHOCTH, XaPaKTePU3YKOIIMX 3TANbI
(¢popMupoBanus KomMneTeH M.

Ilpakmuueckoe 3ansamue — 2mo oyeHouHoe cpeocmeo (danee OC), komopoe cmasum nepeo
cob0ll yenvb YenyOieHH020 00CYHCOeHUs CILONCHOU meMbl Y4eOHOU NpocpamMmvl, a MaxK dce
gvicmynaem cnocob6om NposepKu 3HAHUN NOJYYEHHBIX CHYOeHMAMU NPU CAMOCMOSIMENbHOM
U3YYeHUU memsl U Nymem pa3eumus y He20 OpamopcKux CnocoOHocmeli 8 xo0e 00CyHcOeHuUs:
80NPOCO8 NPAKMUYECKO20 3auamus. B npoyecce no02omoeku K NpaKmuyecKkomy 3aHAmMuro
cmyoenm uepnaem u 0600waem 3HanUa U3 Mamepuaia y4eOHUKo8, MOHOSPpAGuUU, HOPMAMUBHBIX
aKmos, HAayuHulX cmameu U m.0., PeKOMeHOYeMblX Kageopol O0ns Nnoo20mosKu K
NPAKMU4ECKOMY 3AHAMUIO.

B npoyecce opeanuzayuu u nposedenus OanHOU Gopmbl 3aHAMUA QOPMUPYIOMC 3HAHUA,
VMeHUs, HAaeblKu U (UIU) ONbIM OeAMeNbHOCMU, XAPAKMePUsVIowuil cieoyrowue 3mansl
KOMNemeHyuu:

Ha ounoii popme obyuenusn

B 3 u 4 cemecmpe:

- CrocobeH OCyLIECTBIATh YNPABICHUE PECYpPCaMu M IMEPCOHAJIOM JIeNapTaMeHTOB (CIIyxkO,
OTZIeTIOB) opranu3anuu cepsl roctenpuuMcTBa u odmectseHHoro nutanus (IIKO-1) B vactu:

- @opmupyer TIenb © 3a7add  JEATEIBHOCTH TOJpa3felieHUuil opraHu3aiuu  cgepbl
TOCTCTPUMMCTBA M OOIIIECTBEHHOTO MUTAHUS M Opranu3yet ux BoinonHenue (IIKO-1.1)
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-Opranu3yer OLEHKY H O00eCneunMBacT TeKyllee U IEPCICKTUBHOE IUIAHUPOBaHUE
MOTpeOHOCTEN JenapTaMeHTOB (CIIy»O, OTHIENIOB) OpraHu3anuu c(epbl TOCTENPUUMCTBA U
0O0IIIECTBEHHOI'O MMUTAHKS B MAaTEPHAILHBIX pecypcax u nepconaie (ITIKO-1.2)

- OcymectBiser (GopMuUpoBaHHEe H (QYHKIIMOHUPOBAHHE CHUCTEMBI OHM3HEC-TIPOIIECCOB,
periiaMeHTOB W CTaHJApTOB B JACATENBHOCTH IOJAPA3/CICHUN OpraHu3anmuu  cQepsl
rocrenpuumMcTBa u odmecrseHHoro nuranus. (I1IKO-1.3)

-CniocoOeH obecreuynBaTh KOHTPOJIb U OIIEHKY 3 ()EKTHBHOCTH JICATESIHLHOCTH JCTIAPTAMEHTOB

(cayx0, 0TIAEIOB) OpraHu3anuu cepsl FOCTEIPUUMCTBA U obI1necTBeHHOro mutanus (ITIKO-2)

B YaCTHU:

-OcymecTBIIseT KOOPAMHALUIO U KOHTPOJIb JCATEIILHOCTH JIENApTAMEHTOB (CITYKO, OTIIEIIOB)

opranusaiyii chepbl roCTENPUUMCTBA U 001ecTBeHHoro nmutanus. (ITIKO-2.1)

-Omnpenenser ¢GOpMBI M METOJBl KOHTPOJIS OM3HEC-TIPOIECCOB JEMapTaMEeHTOB (CIIyxkO,

OT/IEJIOB) OpraHu3anuii chepbl rocTeNPUUMCTBA U 00miecTBeHHOTO TTanus (ITKO-2.2)

-OcymiecTBisieT BBIABICHHE TNPOOIEM B CHCTEME KOHTPOJS U ONpENEICHUE YPOBHS

3G (HEeKTUBHOCTH JEATENBHOCTH JENapTaMeHTOB (Clyk0, OTIenoB) opraHuzauuil chepsl

rOCTENPUUMCTBA U 001iecTBeHHOro muTanus (ITKO-2.3)
-Crnioco0eH MPUMEHSTh TEXHOJIOTUU OOCITY)KUBAaHUSI C YYETOM TEXHOJIOTUYECKUX HOBAIUI
cthepe B uzbpannoit npodeccuonansuoit chepe (IIKO-3) B uacrtu:

-Oopmupyer  cnenu@UKANMIO  YCIyr  OpraHu3anmuii  cepbl  TOCTENPUUMCTBA U
OO0IIECTBEHHOTO MMUTAHUS HA OCHOBE coBpeMeHHbIX TexHouoruii (ITKO -3.1)

-[IpuMeHsieT COBpEMEHHBIC TEXHOJIOTUM OKa3aHHs YCJIYT B OpraHu3anusx W30paHHOU
npodeccHoHaATBEHOM c(hephl, OTBEYAIOIIMX TPEOOBAHHSIM MOTPEOUTEINICH 0 CpOKaM, IIEHE U
YPOBHIO KauecTBa 00CTy)KUBaHUs, a TaKkke TpeboBanusM OezomacHoctu (ITKO-3.2)
-Pa3pabareiBaeT mpenyioKeHHs MO COBEPIICHCTBOBAHHWIO TEXHOJIOTHH OOCTY)KMBAaHUS B
OpraHu3alysax W30paHHON NpodecCHOHANBHON cdepbl C y4eTOM HWHAMBHAYAIbHBIX U
CICIUAIGHBIX TPeOOBaHWM IMOTPEOUTENss, B TOM YHCIE JIMI[ C OrPAaHUICHHBIMU
BO3MOXKHOCTSIMU 3710poBbst (ITKO-3.3)

Ha 3aounoit popme obyuenusn

B 5 u 6 cemecmpe:

- CrocobeH OCyLIeCTBIATh YNPABICHUE PECYypcaMu M IMEPCOHAJIOM JIeNapTaMeHTOB (CIIyxkO,
OT/IeNIOB) opranu3anuu cepsl roctenpuumcTBa u obmectsenHoro nutanus (IIKO-1) B yactu:

- @opmupyer Lenb M 3aJaud  JESITEIbHOCTH MOApa3feNeHU OpraHu3auuu  cdepsl
TOCTEPUUMCTBA U OOIECTBEHHOTO MUTaHKs U opranu3yeT ux BeimonaHenue (I[1IKO-1.1)

-Opranu3yer OLEHKY M 00ecneuyumBaeT TeKyllee M IEePCIeKTUBHOE IUIAHUPOBaHHE
noTpeOHOCTEH JienapTaMeHTOB (CIyXO0, OTAENIOB) OpraHM3aluU Ccgepbl TOCTEIPUUMCTBA H
00IIIECTBEHHOTO MUTAHUS B MaTepUalIbHBIX pecypcax u nepconane (ITKO-1.2)

- OcymectBusger ¢opMupoBaHue H (QYHKIMOHMPOBAHHE CHCTEMbl OH3HEC-TIPOLIECCOB,
perJaMeHToB M CTaHJApPTOB B JEATENHOCTH MOJpa3felieHudl opraHu3anuu  chepsl
rocTenpuuMcTBa U 00mecTBeHHOro mutanus. (ITIKO-1.3)

-Cniocoben obecrieynBaTh KOHTPOJIb U OLIEHKY 3 (HEKTUBHOCTH JEATEIHLHOCTH JCTIapTaAMEHTOB

(ciyx0, OTIeNI0B) OpraHu3ayu cepbl TOCTENPUUMCTBA U o0mmecTBeHHOTo nuTanus (ITKO-2)

B YaCTHU:

-Ocy1ecTBiseT KOOPAMHALUIO U KOHTPOJIb JEATEIILHOCTH JIEApTaMEHTOB (CIIykO0, OTAENOB)

OpraHu3aiyii cepsl TOCTENPHUUMCTBA U oOtecTBeHHOro mutanus. ([TKO-2.1)

-Onpenensier (GopMbI M METOABI KOHTPOJIA OW3HEC-TIPOIECCOB JENmapTaMEeHTOB (CIIyxkO,

OTJICJIOB) OpraHu3aIuii chepbl rocTenPUUMCTBA U 00tecTBeHHoro nutanus (I[TKO-2.2)

-OcylecTBiIseT BbIABIECHHE INPOOJIEM B CHCTEME KOHTPOJS U ONpEAETICHHE YpPOBHS

3G HEKTUBHOCTH JIEATEIBHOCTH JAENapTaMeHTOB (Cayx0, OTHOENOB) opraHu3amuidi cepbl

© PI'YTHUC



PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA30OBAHVS

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 84 us 85

rOCTENPUUMCTBA U 001iecTBeHHoro nuranus (I1IKO-2.3)
-CriocoOeH MpUMEHSTh TEXHOJOTHH OOCTYKMBAHUS C YIETOM TEXHOJOTHYECKHX HOBAIUI
cthepe B nzbpannoit npodeccuonansuoit chepe (IIKO-3) B actu:

-Oopmupyer  cnenM@UKanMiO  YCIyr — OpraHu3auuii  cepsl  TOCTENPUUMCTBA U
0OIIIECTBEHHOI'O MUTAHKsI HAa OCHOBE COBpeMeHHBIX TexHoorui (ITKO -3.1)
-[IpuMeHsieT COBpeMEHHBIE TEXHOJIOTMH OKa3aHHWS YCIyr B OpraHu3alusx HW30paHHOU
npodeccHOHaIBHON cepbl, OTBEUAIOIINX TPEOOBAHUSAM MOTPEOUTENCH 110 CPOKaM, IIEHE U
YPOBHIO KauecTBa 00CITy)KMBaHUs, a TaKke TpeboBaHusM Oe3omacHoctu (ITKO-3.2)
-Pa3pabareiBaeT mpemsioxKeHus MO COBEPIICHCTBOBAHHWIO TEXHOJIOTHH OOCTY)KMBAaHUS B
OpraHm3anusax W30paHHON NPOGECCHOHATHHON CQEphl ¢ yYeTOM WHIANBUAYAIBHBIX U
CHCNHANIbHBIX TpeOOBaHMW TOTPEOMTENs, B TOM 4YHCIE JIMII C OrPAaHHYCHHBIMH
BO3MOXKHOCTSIMU 3710poBbst (ITKO-3.3)
Hear W 3a7a4dm  NPAKTHYECKHX 3aHATUI: MPAKTHUECKUE 3aHATUS 10 JUCIHILIMHE
«YTpaBieHHE pecypcaMd W TOAPA3JCICHUSIMHA TPEINPHUITHA CPEepbl TOCTCIPUUMCTBA U
OOIIIECTBEHHOTO MHUTAHUS»  TPOBOJATCS C ILEIbI0 NPUOOPETEHHs MPAKTUYCCKUX HABBIKOB B
cdepe roctuHHYHOTO OM3Heca. [IpakTHUeckue 3aHATUS — METOJ PENPOIYKTHBHOTO OOy4YECHHS,
00eCIeUrBAKOIINN CBSI3b TECOPHUH WM MPAKTUKH, COJCHCTBYIONIMH BBIPAOOTKE y KYPCAaHTOB H
CIIymiatejel yMEHWW W HaBBIKOB NMPUMCHCHHS 3HAHUWM, MOJTYYCHHBIX HA JICKIIMH U B XOJC
CaMOCTOsITeNIbHOW paboThl. [IpakTHueckue 3aHATHSA- oaHa W3 (GopM y4eOHOro 3aHATHS,
HampaBJIeHHAs Ha pa3BUTHE CAMOCTOSTEIBHOCTH YYalIMXCS W NPUOOpETEHHE YMEHHU W
HaBBIKOB. J[aHHBIC y4eOHBIC 3aHATHUS YIIIYOJSFOT, PACIIUPSIOT, ACTAIM3UPYIOT MOJYYCHHbIC Ha
nexiyn 3HaHus. [IpakTrdeckoe 3aHsATHE TPEAIOIaraeT BEIIOJHEHHE CTYIEHTAMH T10 33aHUI0 U
MOJ1 PYKOBOJICTBOM TIperoiaBaTesieil OqHON UIIH HECKOJIBKUX MPAKTUYECKUX PadoT.
[TpakTHdeckne 3aHATHS, BKIIOYEHHBIE B W3yUeHWE JIMCIHIUIMHBI, HAmpaBlIeHBI Ha
dbopMUpOBaHUE y CTYJEHTOB MPAKTUYECKHX YMEHUMU, pa3BUTHE HABHIKOB KOMaHIHOW paboOTHI,
KOMMYHHKATHBHOW  KOMITIETEHTHOCTH, a TakKe TOHHUMAaHHUS TEOPHUH W  TPAKTUKH
00pa3oBaTeNbHOTO Mpoliecca B 00IIe00pa30BaTeIbHOM IIKONE, KaK OCHOBBI ISl pealu3alud
T'yMaHUTApHBIX TEXHOJIOTUH B 00pa3oBaTelibHON chepe

TemaTnka NPakKTUYECKUX 3aHATUN
TemaTuka MpakTHUYECKUX 3aHATUH JIOJDKHA COOTBETCTBOBATH paboueil mporpamme
JUCLUATIIINHBI.

IIpakTuyeckoe 3ansaTue 1

Bun npaktuueckoro 3ansatus — CmenianHas (hopMa IpakTHUECKOTO 3aHATHUS
[ens 3aHsATHSA: TPUOOPECTH M YKPETIUTH 3HAHUS TIO TEME.

Tema: TexHOJIOIMH CO3AHNSI TOCTHHUYHOI0 M PECTOPAHHOI0 MPOAYKTA

IIpakTHuyeckoe 3ansitue 2

BI/I)I MPAKTUYCCKOr'0o 3aHATHA — BBIC3AHOC 3aHATUC B TOCTUHHIIC

Lenb 3aHATHS: TPHOOPECTU U YKPETIUTh 3HAHUS IO TEME.

Tema: (I)VHKlll/lOHaJI])HO-ODFaHI/I?.aIIl/IOHHaSI CTPYKTYpPA TIOCTUHUYHO-PCCTOPAHHOI'O
KOMILIeKca

IIpakTHuyeckoe 3ansitue 3

Bun npaktudeckoro 3ansatus - Cmenrandas ¢opma MpakTHIECKOTO 3aHATHS

Lenb 3aHATHS: TPHOOPECTH U YKPETIUTh 3HAHUS TI0 TEME.

Tema: 'oCTHHHUYHAS M PECTOPAHHAA VCJIYIH, MX celn(pHUKa U COCTABHBIE 3J1€eMEHThI
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IIpakTuyeckoe 3ansaTue 4.

Bua npaktuueckoro 3anstus: CeMuUHap-AUCHYT

Lenb 3aHsATHS: TPUOOPECTH U YKPEIIUTh 3HAHUS TI0 TEME.

Tema u coxpepkaHMe TNPAKTUYECKOTO 3aHATHS. YnpaenenHue pecypcamu, aHaiu3 u
KOHmMpPOb 0CHOBHBIX Ou3znec npoueccose ClluP

IIpakTu4yeckoe 3ansaTHE 5.

Bua npaktuueckoro 3anarusi: CeMuHap-auCIyT

Llenn: mpuoOpecTH M YKPEIUTh 3HAHUS 10 TEME

Tema u comepx’aHue MPAKTUUYECKOTO 3aHATHA. _YINpaBJeHUE PecypcamMu, aHAJIU3 U
KOHTPOJIb __OCHOBHBLIX _OHM3HEC _NpPOIECCOB AIMHHHCTPATHBHO-X03SICTBEHHOM
CJVYKObI TOCTHHHYHOI'0 NPEANPHUITHS

IIpakTnyeckoe 3ansTue 6.

Bun npakruyeckoro 3ansatus: CeMuHap-AaucyT

[enb 3aHsATHS: TPUOOPECTU U YKPEIIUTh 3HAHUS 110 TEME

Tema U cozpepkaHue NPAKTUYECKOIO 3aHATHUS. _YNpaBJeHHe pecypcaMH, aHAJIM3 M
KOHTPOJIb _OCHOBHBIX OM3HeC IpPOLECCOB KOMMEpPYecKOil Cay:KObl TOCTHHHUYHOIO

NpeaANnpUuATHSA

IIpakTHyeckoe 3ansiTHE 7.

Bun npaktuueckoro 3anarusi: CeMuHap-IucyT

Lenb 3aHATHS: MPUOOPECTU U YKPENIUTH 3HAHUS TI0 TEME

Tema u copepkaHUe TPAKTUYECKOTO 3aHATHUS: _YNpaBJeHHEe PecypcaMu, aHAJIHM3 M
KOHTPOJIb _OCHOBHBIX OH3HEC NPOLECCOB  MHKEHEPHO-TeXHUYECKOH CJYKObI M
CJYKObI 0€30MACHOCTH TOCTHHUYHOTO NP eINPUSITHSI

IIpakTnyeckoe 3ansiTue 8.

By npakTHueckoro 3aHATHS: CEMMHAP —3acllyIINBAHNUE JOKIJIAJ0B U ITPE3CHTALNN

[enb 3aHATHS: TPUOOPECTU U YKPENIUTh 3HAHUS 110 TEME

Tema u copepxaHue NMPAKTHUYECKOTO 3aHATHA. YNPABJCHHE PeCypCcaMH, aHAJIW3 M
KOHTPOJIb _OCHOBHBIX _OM3HeC TMPOLECCOB BCIIOMOTaTEJbHBIX CJIYK0 TOCTMHMYHOIQ

npeanpuaATus

IIpakTH4eckoe 3ansaTHE 9.
Bun npaktuueckoro 3aHATHA: CEMUHApP -AUCIYT
[enb 3aHsATHS: TPUOOPECTU U YKPENUTH 3HAHUS 110 TEME
Tema u coxepkaHHe NPAKTUYECKOTO 3aHATHs: THIbl OPraHM3alMOHHBIX CTPYKTYP, HX
OCHOBHbIE NapaMeTpPbl M NPUHUIMIILI IPOEKTHPOBAHUS

IIpakTnyeckoe 3ansitue 10.
Bun  mpakTudeckoro 3aHSATHS: CEMUHAp —3aclyllMBaHMEe W OOCYXKAECHHE JOKIAI0B C
Mpe3eHTAlUSIMU
Llenb 3aHATHS: TPUOOPECTU M YKPEIIUTh 3HAHUS 110 TEME
Tema m coxepx)aHue NPAKTUYECKOrO 3aHATHA. _(OCOOCHHOCTH NPOU3BOJACTBEHHO-TOPIOBOM
CTPYKTYPBI NPEeANPUATHH PEeCTOPAHHOIO Ou3Heca. MarepuajibHble W 4eJIOBeYeCKHe
PeCYPChI AeNAPTAMEHTOB (CJ1Y#0, 0T/1e/10B) OPraHU3ANMH 001IECTBEHHOI0 MU TAHNS.
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IIpakTnyeckoe 3anstue 11.
Bung  mpakTudeckoro 3aHSATHS: CEMUHAp —3aclyllMBaHHEe W OOCYXKACHHE MJOKIAIOB C
Mpe3eHTAlUSIMH, OTYETHBIA CEMHHAP
[enb 3aHATHS: TPUOOPECTU U YKPEIIUTh 3HAHUS 10 TEME
Tema u conepkanue nmpaktTuueckoro 3aniatus: Cnennduka ynpapjieHHs pecypcamMu
NpeNpPUATHS] PECTOPAHHOIO OM3Heca Pa3JM4HOro TUIIA.

IIpakTnueckoe 3ansaTHe 12.
Bun  mpakThueckoro 3aHATHS: CEMHHAP —3aciylIMBaHHE U OOCYXXIEHHE JOKJIAIOB C
MPE3EHTALUSIMU
Lenb 3aHATHS: MPUOOPECTU U YKPEMTUTH 3HAHUS 110 TEME
Tema m comepkaHHe TPAKTHYECKOro 3aHATHS: OlleHKa M IJIAHHUPOBAaHHME NMOTPeOHOCTEM
JeNnapTaMEeHTOB (Cay:k0, OTHeJ0B) OpraHM3anuu _cdepbl 00LIEeCTBEHHOI0 NHUTAHHS B
MATEPHAJbHBIX PECYPCAX M NMEePCOHAJIE

IIpakTnueckoe 3ansaTue 13.
Buja npaktuyeckoro 3aHATHS: CEMUHAP-IUCITYT; OTUETHBIN ceMUHap
[enb 3aHsATHS: TPUOOPECTU U YKPENIUTh 3HAHUS 110 TEME
Tema u coepkaHue MPaKTUYECKOTO 3aHATHS: YIpaBJleHHe PecypcaMu, AHAJIN3 U KOHTPOJIb
OCHOBHBIX OM3HeC-TIPOIIECCOB NPOU3BOACTBEHHON CIYKObI

IIpakTnueckoe 3ansTHe 14.
Bua npakTuyeckoro 3aHATHS: CEMUHAP—IUCIYT; OTYETHBIA CEMUHAP
[{enb 3aHsATHS: TPUOOPECTU U YKPENIUTH 3HAHUS 110 TEME
Tema u cozpepkaHME NPAKTHUYECKOTO 3aHATHSA: YNPABJICHHE pPeCypCcaMH, aHAJM3 H
KOHTPOJIb OCHOBHBIX OM3HeC-IIPOLecCOB CJYKObI 00CYKUBAHUSA

Tema 1.2. DyHKIMOHAILHO-OPraHU3al[IOHHAS CTPYKTypa FTOCTUHUYHO- | BhiesnHoe 3ansTHe B
PECTOPAHHOIO KOMILIEKCA FOCTHHHLIE

8. IlepeyeHb OCHOBHOM M [IONMOJHHUTEJbHOH y4eOHOW JMTEPaTypbl; NepevYeHb PecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu «HHTEepHET, nepeYeHb
HH(OPMALMOHHBIX TEXHOJIOTHIl, HEOOXOAUMBIX VIS OCBOCHUS AU CHHUIIIMHBI

8.1. OcHoBHas uTEpaTypa

1. Opranusanus rocTHHUYHOTO Jiena: YuyedHnoe nocodue / C.A. Brictpos. - M.: ®opym, HUL]
NH®PA-M, 2022. Pexxum noctyna https://znanium.com/read?id=391793

2. Opranusanys o0CIy)KHBaHUS Ha MPEINPUATHIX OOIIECTBEHHOTO nMuTaHus: yaeOHuk / E.b.
Mpeixuna. — M.: U] «DOPYM»: UHOPA-M, 2022. Pexum nocrymna
https://znanium.com/read?id=389717

3. TexHomnorus u opranu3amnus rocTuHHYHbIX yeuyr: Yua./JI.H.CemepkoBa, B.A.bemnsikona,
T.M.IepcTobuTosa u ap. - M.: HUL] UH®PA-M, 2024. Pexum noctymna
https://znanium.ru/catalog/document?id=438190
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4. CoBpemeHHBIE (hOPMBI OOCTY)KUBAHKS B PECTOpAaHHOM Om3Hece: YueOHoe

nocooue/T.A. Ixxym, I'.M.3aiiko - M.: Maructp, HUL] TH®PA-M, 2024. Pexxum gocrymna:
https://znanium.ru/catalog/document?id=437440

5. Texnochepnas OezomacHOCTh. BBeneHue B HampaBlieHHE 0O0pa3oBaHUS: [DIEKTPOHHBIN
pecypc] yue6noe nocobue / B.II. JImurpenko, E.M. Meccunesa, A.I'. ®etucos. - M.: HUIL]
NHOPA-M, 2022. - 134 c 3BC Znanium.com Pexum JOCTyma:
https://znanium.com/read?id=390547

8.2. lonoiHuTEILHAS JIUTEPATYpPa

1. Mapketunr roctuanyHoro npeanpusatus. [Ipaktukym/JI.B.baymrapren - M.: By3zoBckuii
yueonuk, HULl MH®PA-M, 2024 pexum goctyma
https://znanium.ru/catalog/document?id=437436

2. T'ocTHHUYHBIN MEHEKMEHT: YueoHoe nocooue / H.B. JImutpuena, H.A. 3aiinesa, C.B.
Oruesa, P.H. Ymakos. - M.: Ansda-M: HUL] UTHOPA-M, 20. Pexxum noctymna
https://znanium.com/read?id=391634

3. Opranu3zarus Iporu3BOICTBA U OOCITYKUBAHUSI HA MPEIIPUATUAX OOIIECCTBEHHOTO IMTUTAHUS:
[DnexTpoHHEIi pecypc] YueOnoe mocobue / I'.M. 3aiiko, T.A. Ixym. — M.: Maructp: HUILL
NHOPA-M, 2021 . — 560 c. ISBN 978-5-9776-0060-6. Pexxum nocryma:
https://znanium.com/read?id=387355

4. TexHOJIOTUS U OpTaHMU3AIMs PECTOPAHHOTO OM3HEeca U MUTaHUs TYpUCTOB : yueOHuK / C.A.
beictpoB. — M. : UH®PA-M, 2023. Pexum aocryna
https://znanium.ru/catalog/document?id=437102

5.T'OCT P 53996-2010 «Ycnyru obmectBeHHoro nutanus. O6mue TpeboBaHMs K METOAAM U
dbopMam oOCITyKMBaHUS Ha MPEANPUATUSIX OOIIECTBEHHOTO MUTaHUs». Pesxxum pocTyma:
http://docs.cntd.ru/document/gost-r-53995-2010

6. 'OCT 30389-2013 VYcnyru oOmiectBeHHOro nuTanus. [Ipeanpustust oO1ecTBEHHOTO
nutanud. Knaccudukanus u o6mue TpedoBaHus

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»
1.  AnsesHc otenbepoB Poccun http://www.hoteliers-u.pro/
2.  Jloxymentsl. HoBoctu. OdunuanpHas craructuka. [IpodeccnonansHbie cTaHIapThI.
OdunmanbHpIf calrt ®denepaabHOrO areHTCTBa o Typusmy  PO.
http://www.russiatourism.ru/

3. ExxenneBnass oanexktpoHHast razera Poccuiickoro Coro3za Typunayctpuu
http://ratanews.ru/
4. 3aKOHOIATENbCTBO. Bce BakHBIE MEXIYyHApOIHBIE M POCCUICKHE TOKYMEHTHI.

Hosoctu. Craructuka.  Odunmaneueiii cailt Poccuiickoro Coro3za Typunayctpun
http://www.rostourunion.ru/

5. Wz nanue Hotelier.pro http://hotelier.pro/

6. HeszaBucumelii roctuHrYHBIN anbsHC http://openhospitality.org/

7. [Topran Pro Hotel http://prohotel.ru/

8. [TocranoBnenue IlpaButensctBa PO ot 09.10.2015 N 1085 «O0 yrBepx aeHun

IIpaBunm  mpegocraBieHUss TOCTMHMYHBIX — ycayr B Poccuiickonn — ®Denepanum»
http://base.consultant.ru/cons/cgi/online.cqgi?req=doc;base=LAW;n=187292:fld=134:dst=1
000000001,0;rnd=0.5504258363507688
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9. [Mpuka3 MunuctepcTBa KyabTypbl Nel215 o kmaccudukanuu http://premier-
deal.ru/assets/files/prikaz_minkult_11_07_2014.pdf
10. Poccwuiickas roctuHn4Has accorars http://rha.ru/
11. CoobuiecTBo npodeccronanoB rocTiHu4HOr0 OusHeca http://www.frontdesk.ru/
12. Typucrckas wHboOpMamuss 1mo peruoHaM mupa. OduIManbHBIA CaUT H3TAHUS
TonkocTn Typu3Ma.

http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%82%
D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
13. deneparus pecTopaTopoB U orenbepoB Poccun http:/frio.ru/

8.4. Ilepeyenb mNPOrpaMMHOr0 odOecredYeHUsi, COBPEMEHHbIX NPO(ecCHOHATBHBIX 0a3
AAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1.
2.

1.

Microsoft Windows
Microsoft Office

[Ipodeccuonanvuas 06aza ngaHHBIX: 0a3a JAaHHBIX TOCYAApCTBEHHOW CTATUCTHKHU
denepanbHON CITY>KOBI roCyJapCTBEHHON CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
[Mpodeccrnonanshas 6a3a maHHBIX: 0a3a COIMOJIOTMYECKUX NaHHBIX Bcepoccuiickoro
[IEHTpa U3y4eHust o0IIecTBeHHOro MueHHs https://wciom.ru/database/
[Mpodeccnonanvhas 0a3a MaHHBIX: (eAcpaTbHBIA TEPEYCHb TYPUCTCKUX OOBEKTOB
(TOCTHHHMIIBI 51 VHBIE cpencrTsa pa3MeleHus): http://xn----
7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/indexITpodeccuonanbhas 0aza JTAHHBIX
OTKpBITHIC AaHHble MUHKCTEpCTBA KYIbTyphl PD. http://opendata.mkrf.ru/
[Ipodeccuonanpuas ©6a3a HaHHBIX: peecTp npodeccHoHaNbHBIX ~ CTaHIAPTOB
Munucrepcrsa TpyZaa U COLIMAIBHOU MIOJIUTUKU Poccuiickoit
denepanuuhttp://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

HNudopmannonHo-cripaBoyHas cucrema: CrpaBodHo-npaBoBasi cucreMa KoHcynbTaHT +
http://www.consultant.ru
NudopmarnmonHas cripaBovHas cucremMa: HH(HOPMAIMOHHO-TTPABOBOM TTOpTal

APAHT.PY http://www.garant.ru/
HudopmanmonHo-cripaBouHas cucrema Booking.com https://www.booking.com
NudopmanmonHo-cripaBouHas cucrema Trivago https://www.trivago.ru/

9. MeroauvecKkue yKa3aHu il 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

B kadectBe OCHOBHBIX (OpPM OpraHu3aluu y4yeOHOro Mmpolecca MO IUCHUIUIMHE

«YmpaBieHue pecypcaMd U TOAPA3JCICHUSAMU NPEANPUATANA Cepbl TOCTENPUUMCTBA U
06HleCTBeHHOFO IINTAaHUS» BBICTYIIAIOT JICKIIUOHHBIC u IMPAKTUYCCKUC 3aHATUA (C
MCIIOJIb30BaHNEM WHTEPAKTUBHBIX TEXHOJOTUH O00yueHUsl, MocemeHne mpouIbHbIX BBICTABOK,
B TOCTHHUYHBIX MPEIMPHUATHSAX ), & TAKXKE CAMOCTOsITEeIbHAs paboTa 00yJaronuxcs.
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B IpeiiaraeMoil MeToauke oOy4eHMs BBICTYNAIOT JEKIMOHHbIC M IPAKTHYECKUE 3aHATHS (C
HCIIOJIb30BAHUEM HMHTEPAKTUBHBIX TEXHOJOTHMH OOYy4YEHMS.), a TaKXKe CaMOCTOsATENbHas padoTa
o0yJaronmxcs.

- JIEKIM U
Teopernueckue 3aHATUS (JIEKLMM) OpPraHU3YIOTCS MO moTokaMm. Ha yiekuusx m3nararorcs

TEMBbl JUCLHUIUIMHBI, MPEeIyCMOTPEHHbIE pabodell MporpaMMoi, aKIEHTHPYETCS BHUMAaHHE Ha

HauOoJiee MPUHLUUIHNAIBHBIX U CIOXHBIX BOIPOCAX AUCLUILIMHBI, YCTAHABJIMBAIOTCS BOIPOCHI

JUISL CAMOCTOSITENTbHOU IPOopaboTKu. POpMBI JIEKIINH:

® JIeKHHM — AUAJIOr ( JIEKIUS 4Yepe3 CEpHI0 BOIPOCOB, HA KOTOPBIE CIYIIATENb JOJIKEH
OTBEYATh HEMOCPEACTBEHHO B XO/€ JIEKIIHN),

e qnpobiaemuas Jgexkuus (I1J) BBenenue HoBoro 3HaHus 4epe3 MpoOJIEMHOCTh BOIpOca U
T.J.)

e JICKIHUS — JUCKYCCHS.

e aKaJeMHYeCKas JEeKIUs

- IPAKTUYIECCKUEC 3aHATUH

[IpakTrueckue 3aHATHSA 10 JUCLHUIUIMHE «YIIPABICHHE PECYpPCaMH U MOAPA3ACICHUSIMU
OpeanpusTHid chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO IMUTAHMS» MPOBOAATCA C IEIbIO
IPUOOpPETEHUsI NMPAKTUYECKUX HABBIKOB B c(epe yIpaBieHUs TOCTUHUYHOTO U PECTOPAHHOIO
OusHeca.

[IpakTrueckue 3aHATHSA 10 JUCLHUIUIMHE «YIIPABICHHE PECYpPCaMU U MOAPA3ACIICHUSIMU
OpenpUsATHA chepbl TOCTEPUUMCTBA U OOIIECTBEHHOT0 MUTAHUSM» — METOJ PENPOAYKTUBHOTIO
o0yudeHusi, 00OeCHeurBaIOINUNA CBSA3b TEOPUU M TPAKTUKH, COJACHCTBYIOIIUMN BBIPAOOTKE Yy
CTYIIEHTOB YMEHHMHM W HAaBBIKOB IIPUMEHEHHs 3HAHUM, IOJYYCHHBIX Ha JICKIMM U B XOJIE
CaMOCTOSITENIbHOM pabOThI.

IIpakTueckoe 3aHATHE MpeanosaraeT IO 3aJaHUI0 U [OJX  PYKOBOACTBOM
IIPENoiaBaTesiel BBINOJHEHWE M IPE3CHTALUI0 CTYIECHTaMH pE3yJbTaTOB WHIWBHUIYAIbHOU
paboThl , MOJrOTOBKY M MPE3EHTAlMI0 WHAMBUIYAJIBHOTO JOKJAJa MO OJHOW M3 MPOOIEMHBIX
TEM JUCHUUIUIMHE «YIpaBlI€HHE pecypcaMd U MOAPA3JEICHUSIMH HPeANnpusTHil cdepsl
TOCTENPUMMCTBA M OOLIIECTBEHHOT'O TUTAHUS.

[IpakTnueckue 3aHATHS, BKIIOYEHHBIE B HW3Y4YEHHE JUCLUIUIMHBI ««YTIPABJICHHE
pecypcaMu M TOApa3AeieHUSAMU NPEANpUATHHA cdepbl TOCTENPUUMCTBA U OOIIECTBEHHOIO
MUTaHU, HAallpaBJIeHbl Ha (OPMUPOBAHUE Y CTYJEHTOB IMPAKTUUYECKUX YMEHUH, MPaKTUYECKUX
HaBBIKOB B 00JacTH TOCTUHUYHOW JEATENILHOCTH ,pa3BUTHE HABBIKOB KOMAaHAHOW pabOTHI,
KOMMYHUKAaTUBHON KOMITETEHTHOCTH.

IIpakTHueckue 3aHATHA 110 NJUCLUILUIMHE «YTIPABICHUE PECYpCaMU U MOAPA3ACICHUIMU
OpennpusaTuii  cdepbl TOCTENPUUMCTBA M OOLIECTBEHHOTO IMUTAHUS» MPOBOJATCS B
CHeMaTU3UPOBAHHOM KaOWHETe, OCHAIIEHHOM CTEHJIAMH, MYJIbTUMEIUHHBIM TEXHUYECKUM
000py/I0BaHUEM U CIIELUAIN3UPOBAHHBIM OOOpPYJOBaHMEM., a TakXke Ha 0a3e TOCTHUHUYHBIX
MPEANPUATHIA.

[IpakTuueckue 3aHATUS CIOCOOCTBYIOT OoJiee IITyOOKOMY MOHUMAHUIO TEOPETUYECKOTO
MarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO M CTAHOBJICHHUIO PA3TUYHBIX
YPOBHEHN COCTABISAIOMINX TPO(HECCHOHATEHON KOMIETEHTHOCTH CTYI€HTOB.

[To nucuunnuHe «YHpaBieHHE pecypcaMH M TOJpPa3JeIeHUsIMH TPeANpHUITUH chepbl
TOCTENPUMMCTBA U OOIIECTBEHHOIO HUTAHUSA»  HCHOJB3YIOTCH HHTEPAKTHBHbIE (OpMBI
NMPAKTHYECKHUX 3aHATHH:

e [lpakTHueckoe 3aHsTHE - Oecena
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e (CeMHuHap-AUCIYT;

e (CeMuHap-3aciylIMBaHue U 00CYXJACHHUE JOKIIAJOB C MIPE3CHTALUSIMY;

e (CwMmemanHas ¢opmMa HPAKTHUYECKOTO 3aHSTHUS, Ha KOTOPOM COYeTaeTcs OOCYXkKIeHUE
JOKJIaJIOB CO CBOOO/IHBIM BBICTYINIEHUEM CTYACHTOB, a TAKXKE C IUCKYCCUSIMU

e Brle3gHoe 3aHATHE B TOCTUHUILIE

e DKCKypcHs B TOCTHHMILY.

e [locemienue npodeccrnoHalbHON BBICTaBKU

- CaMOCTOfITeIbHasi padoTa o0yyarommxcs.

Ilenpto  camocrosiTebHOM  paboThl  oOydaromuxcs — siBiIseTcss  (OPMHpPOBaHME
CIIOCOOHOCTEH K CaMOCTOATEIbHOMY ITO3HAHUIO U 00YYEHHUIO, TIOUCKY JIUTEPATYphl, 0000LIEHHIO,
0(pOpPMIICHHIO U NIPEJCTABICHUIO MOJIYYEHHBIX PE3YIbTAaTOB, UX KPUTUUECKOMY aHAIU3Y, IOUCKY
HOBBIX W HEOPJIWHAPHBIX PEIICHUI, apryMEHTUPOBAHHOMY OTCTaMBAHUIO CBOMX NPEJIOKEHHIA,
YMEHUH MOATOTOBKYU BBICTYIUIEHUH U BEJCHUS AUCKYCCUH.

CamocTrosTrenbHas paboTa CTYAEHTOB IO «YTpPaBlIE€HUE pecypcaMu U IOAPaA3JEICHUSIMU
OpeanpusTHii cepbl TOCTEPUUMCTBA M OOIECTBEHHOTO MUTAHUS» AUCLHUILUIMHE IPOBOAUTCS C
LEJIBIO:.
eCUCTEMATHU3ALUU M 3aKPEIUICHUs IOJYYEHHBIX TEOPETUYECKUX 3HAHMM M HPAKTUYECKUX
yMEHUH 00y4arouuxcs;
eyrIIyOJICHUS M PACIIUPEHUS TEOPETHUECKUX 3HAHUI,
epOpMHpOBAHUS  yMEHUIl  HCHOJB30BaThb  HOPMATHUBHYIO,  IPAaBOBYIO,  CIPABOYHYIO
JOKYMEHTAIUIO U CHIEIMATIbHYIO IUTepaTypy;
®pa3BUTHUS [I03HABATEIbHBIX CIOCOOHOCTEH W AaKTUBHOCTH OOYYaloOIMXCS: TBOPUYECKOMH
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,

OpraHU30BaHHOCTH;

e(hopMHPOBAHNE CAMOCTOSTEILHOCTH MBIIUIEHUS, CIIOCOOHOCTEHN K
CaMOPa3BUTHIO, COBEPILIECHCTBOBAHHUIO U CAMOOPIaHU3aINH;

e(hopmMupoBaHus 00UX U MPOHECCHOHATHHBIX KOMITETEHIIHIA

®pPa3BUTHUIO UCCIIEIOBATEIbCKUX YMEHHM

CamocrosTenbHas padoTa siBIIseTCs 0043aTeNbHOM JUTsS KaXKA0r0 00yJaroerocs

®opMBbI CAMOCTOATEJIBHOH PadoThI

[TonroroBka MHAMBHUAYAJIBHBIX 3aJJaHUI:
-HaIllMCaHUe J0KIa/a,
- MOATOTOBKA K OTYETHOMY CEMHHApY;
-paboTa B 3JIEKTPOHHOM 00pazoBaTeIbLHOU Cpee,
-TIOATOTOBKA MPE3EHTAINH 110 TeMaM.
-KOHCIIEKTHPOBAaHUE, COCTAaBJICHHUE 0030pOB 110 TeMaM
-BBITIOJTHEHUE JIOMANTHUX KOHTPOJIBHBIX padoOT
-CaMOCTOSITEIbHOE BBINOJIHEHNE MPAKTUUYECKUX 3aJaHUl PEnpOyKTHBHOTO THMa (OTBETHI Ha
BOTIPOCHI, TPEHUPOBOYHBIE YIPAKHEHUS, ONBITHI, 331a4H, TECTHI).
-BBITIOJTHEHUE TBOPUYECKHUX 3aaHUH.
CamocrosiTenbHast paboTa siBiIsieTcs 00s13aTeNIbHOM 1711 KaX/10r0 00y4aromerocs.

10. MartepuaJbHO-TEXHHYECKAsA 0a3a, Heo0XoAuMas NI OCyLIeCTBJICHUS
00pa3oBaTeILHOIO MPoUecca MO0 JUCHUILINHE (MOIYJII0):
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YueOHble 3aHATUS MO JUCUUIUIMHE «YIpaBJIGHHE pecypcaMu U TOApa3AelIeHUSIMU
OPEIPUATHIA CPEphl TOCTENPUUMCTBA ¥ OOIIECTBEHHOTO IMUTAHUS» IPOBOJSATCS B CIEAYIOMINX
000py/IOBaHHBIX y4eOHBIX KAOMHETaX, OCHAILIEHHBIX COOTBETCTBYIOIIUM 000pYyI0BaHUEM:

By yaeOHBIX 3aHATHHN 110
MUCLAILINHE

HaunmenoBanue 000pyJ0BaHHBIX Y4€OHBIX KAOMHETOB, 00BEKTOB
UISL TIPOBE/ICHUSI TPAKTHUECKHUX 3aHATHIH C IEPEYHEM OCHOBHOTO

KOHTpOJIb,
IIPOMEKYTOUHAs
aTrecTanus

000pynOBaHUs
3aHATHUS JIEKIIMOHHOTO | yuyeOHasi ayJIuTOpHs, ClICIIHATU3MpOBaHHas yueOHast MeOeIb
THUTIA, TPYITIOBBIC U TCO: BH/JICOTIPOCKITMOHHOE 00opyIoBaHNE/TIEPEHOCHOE
WH/IMBUIyalIbHBIC BUJICONPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAlIUM, TEKYIUN | 10CKA

3aHATUSL CEMUHAPCKOTO
TUTIA

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelb

TCO: BHJICOITPOCKITMOHHOE 000pynoBaHuE/IEPEHOCHOE
BUJICOITPOCKIITMOHHOE 000PY/I0BaHHE
JocKa

TPCHHUHT-CTYAMSI TOCTCIIPUUMCTBA, CICIHATU3UPOBAHHAS YydcOHas
MeO0eb

TCO: Buneonpoeknuonnoe 00opyi0BaHuE]
ABTOMAaTU3UpPOBaHHbIE paboyKne MecTa CTYIEHTOB - 3 MedTa ¢
BO3MOKHOCTBIO JOCTYyTIa B UH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIHOHHYIO ceThb «MHTEpHETY,
WNHTepakTuBHAsA JIOCKQ|
M®VY, HoyrOyku - 11 mryk, Wi-Fi, Tenedon, croiika,

Tpenunrosast croiika-peceniud. OOOpyIOBaHHBIM TPEHUHIOBBIN
TOCTUHUYHBIN HOMEP

CamocTosrenbHas pabora
o0yyaromuxcst

MOMEILIEHUE /ISl CAMOCTOSITENIbHON paboThlI,

crienuanu3upoBaHHas ydebHas mebens, TCO: BUACONPOESKIIMOHHOE]
o0opysoBaHue, aBTOMAaTU3UPOBaHHbIE paboune MecTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAaIMOHHO-
TEJIEeKOMMYHUKallMOHHYIO ceTh "MHTepHer", nocka;

[ToMemienne A CaMOCTOSTENBHOW paOOThl B UYUTAIBHOM 3aje
HayuHno-Texnnueckoit OnbIMoTEKH YHUBEPCUTETA,
crenMaIu3npoBaHHas y4yeOHas MeOenb aBTOMAaTU3WPOBAHHBIE
paboure MecTta CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb «VHTepHeT»,
MHTEPAaKTUBHAS JIOCKa
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