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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHWME BbICIIETO OBPA30OBAHIA

«POCCUVICKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBMICA»

CMK
PTYTVIC

Aucm 2

COAEP/KAHUE

OO0masi xapakrepucTuka padodeil mporpaMmsbl
npogeccHOHAIBHOI0 MOAYJIS

CTpykrypa u cogep:kaHue npogecCHOHAIBHOTO MOYJIA

MeTO)Il/I‘IeCKI/Ie YKa3aHui 110 MPOBEACHUIO MIPAKTHYCCKUX

3aHATHI/JIa00PATOPHBIX PAa00T/cCeMMHAPOB, 3aHATHI B hopme

NPAKTHYECKOH MOJATOTOBKH (IIPH HAJTUYNHU), H CAMOCTOATEILHOM

padore

@®oH/1 OLIEHOYHBIX CPEACTB MPOodhecCHOHATLHOT0 MOTYJISI

YciaoBus peajusauuu npodeccuoHaIbLHOr0 MOXYJIs

NupopmannoHHoe o0ecniedyeHHEe peaTu3auy NporpaMmbl

npo¢ecCuOHAILHOT0 MOXYJIS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YYPEXXIOEHWME BbICIITETO OBPA30OBAHIA PIYTUC

«POCCUVCKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBMICA»

Aucm 3

1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIAA

Monyas IIM.03 «BbinojiHeHre padoT M0 0OJHOI MJIM HECKOJILKHUM Npodeccusiv
PadovuX, JOJKHOCTIAM CIIYKAIHX)»

1.1. lleqnb ¥ miIaHUPYyeMBble Pe3yJIbTAThI 0CBOCHHS NMPO(PEeCCHOHATBHOI0
MOYJIAL.

B pesynbrare uzyuenus npodeccnoHalbHOTO MOyl 00ydaromuicss JOMKEH
OBJIAJIETh MPAKTHYECKUM OINBITOM, YMEHHMSIMU U 3HAHUSIMU B COOTBETCTBUU C
0000menHoi TpynoBou ¢yHkiuen koa A/02.4 «OTKphITHE, BEICHHUE U 3aKPHITHE
CUETOB» MPO(ECCHOHANBHOrO cTaHaapra «CHenuanucT MO IUIATEKHBIM YCIyram,
YTBEPKJIEHHOTO MpUKa3oM MUHHCTEpPCTBA TpyJa U couuanbHoil 3ammTtel PO ot 14
HOs10ps 2016 1. N 645H.

B pesynbpraTe uzydeHus npoecCHOHATBHOTO MOAYJS 00y4YaroUIuics JOJIKEH
OCBOUTb OCHOBHOM BHJl JESATENbHOCTH «BblmomHeHne paboT 1o OAHOM wWiIH
HECKOJIbKMM MpoQeccusiM padodmX, JOJKHOCTSIM CIyKalux» (AreHT 0aHKa)

Y COOTBETCTBYIOLIME €My OOIIME KOMIIETEHIIMU U MTPO(PECCUOHAIBHBIE KOMIIETEHIIUU:

1.1.1. [lepeyern 0OIIMX KOMITETCHIIUMA



PIYTUC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA PIYTUC

«POCCUVCKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA U1 CEPBUCA»

Aucm 4

Koxa

HaunMeHoBaHHe 001X KOMIIETEHIIUA

OK 01.

Beibupath  cmocoObl  pemieHust  3ama4  Ipo(ecCHOHATBHOM  AESITeIbHOCTH,
MPUMEHUTEIBHO K PAa3JIMUHBIM KOHTEKCTaM

OK 02.

Hcnonp30BaTh COBPEMEHHBIE CPENICTBA IIOUCKA, aHAIN3a U HHTEPIIPETALIUN
uHpOpMaLrU 1 HHPOPMALIMOHHBIE TEXHOJIOTUH JUIS BBITIOJHEHUS 3a/1a4
1po¢ecCHOHATIBHON 1S TEIbHOCTH

OK 03.

[TnanupoBaTh U pean30BbIBATE COOCTBEHHOE MPOPECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE, IPEANPHHUMATEIBCKYIO JESATEIbHOCTh B IPO(eCcCUOHAILHOU cdepe,
UCTIOJIb30BaTh 3HAHMS IO IPABOBOW M (PMHAHCOBOI IPaMOTHOCTHU B Pa3IHUHBIX
YKU3HEHHBIX CUTYalUsIX

OK 04.

D} dexTHBHO B3aUMOICHCTBOBATh U PA00OTATh B KOJUICKTHBE M KOMaHIE

OK 05.

OcCylIeCTBIISITh YCTHYIO U MIUCbMEHHYIO KOMMYHHUKALIMIO HA TOCY1apCTBEHHOM
s3pike Poccuiickoit denepanuu ¢ y4eToM 0COOCHHOCTEH COIMAIEHOTO H
KYJIbTYPHOTI'O KOHTEKCTA

OK 06.

IIpostBNATE IpakJaHCKO-IATPUOTUYECKYIO ITO3ULHIO, JEMOHCTPUPOBATh
OCO3HAHHOE IOBEICHUE Ha OCHOBE TPAAULIMOHHBIX POCCUICKUX AYXOBHO-
HPaBCTBEHHBIX LIEHHOCTEM, B TOM YHUCIIE C Y4€TOM rapMOHH3ALUN
MEXHALMOHAIBHBIX U MEXPEIUTHO3HBIX OTHOLICHUN, IPUMEHATH CTaHaPThI
AHTUKOPPYNIMOHHOIO ITOBEEHUS

OK 07.

CopeiicTBOBaTh COXpPaHEHUIO OKPYXKAIOIIEH Cpeibl, pecypcocOepeKeHuIo,
MPUMEHSTh 3HaHUS 00 U3MEHEHUHU KIIMMaTa, MPUHIIUIIBI OepPEeKIMBOTO
IIPOU3BOJICTBA, 3P PEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CUTYAIUSIX

OK 08.

Hcnonb30Bath cpecTBa PU3NUECKON KyJIbTYPHI A1l COXPAHEHUS M YKPETUICHUs
3/10pOBbS B ITpoliecce NPOPeCcCHOHANTBHON AESITEIbHOCTU U MOACPKAHUS
HE00X0IMMOT0 YpOBHS (PM3HYECKON MOATOTOBIEHHOCTH

OK 009.

[Tonb30BaThes MpodeccnoHanTbHOM JOKyMEHTalMel Ha roCy/1apCTBEHHOM U
WHOCTPAHHOM SI3bIKaxX

1.1.2 Tlepedennb npodecCHOHATBHBIX KOMIETEHITUN

Koxn HanmeHoBaHHe BUAOB AeTEJIbHOCTH H NIPOGECCHOHATBHBIX KOMITETEHIIUI

B3 «BplnonHeHne paboT 10 OJAHON UM HECKOJIBKUM IpodeccusM pabouux, T0IKHOCTIM
CITY’KaIIHUX.

I1K 3.1 | IIpoBOANTE KOHCYJIBTUPOBAHNE KIMEHTOB IO OCHOBHBIM 0AHKOBCKUM MPOAYKTaM U
yciyram

I1K 3.2 | OcyuiecTBasiTh NPOABMKEHNE OAHKOBCKUX MPOJYKTOB U YCIYT

1.1.3. B pe3ynbTate 0CBOCHHUS MPO(PECCHOHATBHOTO MOTYJIsl 00yUaroIuics

I[OJI)KeHl:

HmeTb mpakTUYeCcKHii BBINOJIHEHUS paboT AreHTa OaHKa

OTIBIT

Ymers coOUpaTh U UCHOIb30BaTh HH(OpMALUIO C LEIbI0 IIOUCKA

IIOTEHIIMAJIbHBIX KJINCHTOB,
HUCIIOJIB30BaTh Ppa3JINYHbIC KaHaJlbl JJIA BBISIBJICHUA
IIOTECHIIMAJIBbHBIX KJIINCHTOB,

YCTAHABJIMBATb JACJIOBBIC KOHTAKThbI C IIOTCHIMAaJIbHBIMH

1
bepymcs ceedenus, yxazannvie no 0aHHOMY U0y OessmeabHoCmu 6 n. 4.2.

4




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%():IEHV[E BBICIIIETO OBPABQBAHVI?I PIYTUC
«POCCUMNCKNN TOCYTJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 5
KJIIMEHTAMU;

MOTHBHUPOBATh MOTEHUUAIbHBIX KJIMEHTOB K COTPYAHUYECTBY;
HCII0JIb30BATh TEXHUYECKHUE cpeicTBa KOMMYHHUKAIUU;
OpraHH30BBIBATH JICJIOBBIE BCTpeuun c KIIMEHTaMU;
BJIAJICTh TEXHUKOW BEJCHUS IEPEroBOPOB C  KIUEHTAMHU;
OpPraHHM30BBIBATH MPE3EHTAIMM OAHKOBCKUX MPOAYKTOB U YCIYT;
MpeloTBpaliaTh M pa3pemiaTh KOH(IMKTHBIE CUTyallud B

MeperoBopax;
bopMUpOBaTh  MOJOXKUTEIBHOE MHEHHE Y TMOTCHIMATIbHBIX
KIINEHTOB 0 JICIIOBOMA permyTanuu OaHKa;

HUCIIOJIB30BAaTh JIMYHOC HMMHIKCEBOC BOSHeﬁCTBHe Ha KIIMCHTA,
HCII0JIb30BaTb COBPCMCHHBLIC 0(1)I/ICHI)IC TCXHOJIOTHUH OJId BECACHUA

IIEPETOBOPOB;
WHGOPMHUPOBATh TMOTCHUUAIBHBIX KIMEHTOB O OaHKOBCKHX
IIPOYKTaxX u yclyrax;
KOMIIETEHTHO OTBEYaTh Ha BOMNPOCHl KIUEHTOB O OAHKOBCKHX
IIPOYKTaxX u yclyrax;
BBISIBIISITh OTPEOHOCTU KIJIUEHTOB;
CTUMYJIMPOBAaTh KJIMEHTOB IIOBTOPHO 00palaTbcsi B OaHK

3HaTh HCTOYHUKH U METOJIbl cOOpa HHpOpMaLuy,

MpUEMbl KOMMYHHKAIIHH;
IPUHLUIIBI U [IPABUJIA YCTAHOBIICHHS] KOHTAKTOB C KIIMEHTAMU;
CH0CcOObI MOTUBUPOBAHMSI TOTEHIIMATIBHBIX KJIHMEHTOB;
CroCcoObI pabOTHI C PA3TUYHBIMUA TEXHUYECKUMHU CPEACTBAMU
KOMMYHUKAIIH;

MICUXOJOTMYECKHUE TUIIBI KIIMEHTOB;

IIpaBWJIa BEJCHUS IIEPETOBOPOB;

MpaBWJIa MOJATOTOBKU U MPOBEACHUSI IPE3EHTAMN 0AaHKOBCKHUX
IIPOJIYKTOB U yCIIYT;

TEXHHUKY OOLIEHHS BO BpeMs BEJACHUSI IEPETOBOPOB;

IIpaBUJIa MOBEICHUS B KOHQIIMKTHBIX CUTYallUsX;

MOJINTUKY OaHKa B 00J1aCTH MpoJ1aXk OaHKOBCKUX MPOAYKTOB U
yCayr,

OCHOBBI (POPMHUPOBAHUS JINYHOTO UMHU/KA, HOPMBI PEUYEBOT0
ITHKETA;

MOTPEOHOCTH KIMEHTOB, CIIOCOOBI BBISIBIIEHUS! TIOTPEOHOCTEM
KJINEHTOB;

OpraHHU3aIMOHHO-YIPAaBIEHYECKYIO CTPYKTYPY OaHKa;
MOJUTUKY U MEPCIIEKTUBBI Pa3BUTHs OaHKa,

OaHKOBCKHUE MPOAYKTHI U YCIYTH;

COcOOBI M METO/IbI IPUBJICUEHHS] BHUMAHUS K 0AaHKOBCKHM
MPOJYKTaM U ycIyram




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%():IEHV[E BBICIIIETO OBPABQBAHV[H PIYTUC
«POCCUMNCKNN TOCYTJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 6

1.2. KosimyecTBO 4aCOB HA OCBOEHHUE MPOrPaMMbl POdecCHOHATLHOT0 MOYJISA:
Bcero wacos - 231
N3 Hux:
M/K.03.01 TexHo10rusi BHINOJHEHUS PA0OT MO T0JKHOCTH CIYKAIIETO
"AreHT 0aHka"

Buj yueOHoi1 padoThl O06bem yacoB
O0bem 00pa3oBaTeIbHOI IPOrPaMMBbl 147
Oovem pabomel 00yuaOWUXCa 60 63aUMO0EICHBUU C 140
npenooasameinem

B TOM YHCIIE:

TEOPETUIECKOE 00yUeHUE 70
IPAKTUYECKUE 3aHATHS, 70
8 MOM Hucjle NpaKmu4eckas N0020MmosKa 35
Koncynpranuun -
[TpomMexyTouHas aTTecTalus:

4 cemectp - nuddepeHnrpoBaHHBIN 3a4eT

CamocrositesibHas padora 7

I111.03.01 IIpou3BoacTBeHHAsI MPAKTHKA (10 NPOPUITI0 CIENHATbHOCTH) — 72
4acoB

IIpome:xxyTounas arrecranud - [IM.03.9k — Ik3ameH KBaAINPUKAMOHHBIN —
12 yacoB




YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA Y CEPBUCA»

CMK
PTYTVIC

Auem 7

2. CTPYKTYPA U COAEPX KAHUE NTPO®ECCHUOHAJIBHOI'O MOAVYJIA
2.1. CTpykTypa npogeccunoHaIbLHOro Moay.Jasi «BoinosiHeHue padoT Mo 0AHOI WK HECKOJIbKUM Npodeccusiv padouux,
HOJIKHOCTSM CJIYKALHX»

O0BeM npodhecCHOHATFHOTO MOJIYJIS, aK. Yac.

PaboTa oOy4arommxcst BO B3aUMOJICHCTBUU C IIPETO/IaBaTeIeM

CamocTosTelb

2
Kons! HaumMeHoBaHus S s O6yuenue nmo MJIK Hasi paboTa
podeCCHOHATBHBIX pasnesos CymMmapHbIit g . & B HpakTuku
<= £ S TOM YHHUCIJIC
o0mmmx npodeccroHanIbHOTO 00BeM = g5
KOMIICTeHLMiA MOy 1 HArpys3K, 9ac. : = E( Beero s e 5 JlaGopar. u | KypcoBkix VYuebnast | [IpousBoacTBeHHas KOHCY%LTa
= S > 0 HPAKT. pabot 1005051
M 8% E o 4
7 S| samsaruit (IpoeKToB)
1 2 3 4 5 6 7 8 9 10 11 12

IIK 3.1-3.2 M/K.03.01 147 27 140 12 70 X - 72 X 7
Texnonorus
BbINOJIHEHHS PpadoT
10 J0JIKHOCTH
"AreHT 0anka'
IIponsBoacTBeHH 72 72
as mpakTHka (1o
npouITIO
CHELUATBbHOCTH),
qacoB
[IpomexyTouHas 12
aTTeCcTanuAa
Bcezo: 231 27 | 140 | 12 [ 70 | - 72 7

2 Camocmosmenshas paboma 8 pamkax o06paz08ameibHoll NPO2PAMMbL NAAHUPYEMCs 00pa308amelbHOl opeanusayueil 8 coomeememeuu ¢ mpebosanuamu OIOC CIIO ¢ npedenax
00veMa npogeccuoHaIbHO20 MOOYIA 8 KOIUUECMBe YAC08, HeODXOOUMOM OISl BLINOIHEHUS 3A0AHUL CAMOCMOAMENLHOU Pabdombl 00Y4aOWUXCS, NP e0YCMOMPEHHBIX MeMAMUYECKUM
NIAHOM U COOEPIUCAHUEM MENCOUCYUNTUHAPHO20 KYPCA.
® KOHCYIbTAIlMK BCTABISIOTCS B Cllydae OTCYTCTBHS B y4eGHOM IUIaHE Hee/Ib Ha POMEXKYTOYHYIO aTTECTALIIO [0 MOYIIIO.
4 JlaHHast KOJIOHKA YKa3bIBaeTCs TOJbKO AJisi cnenuansHocteit CI1O.
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PIYTUC

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%()IEHVIE BBICIIIETO OBPA3QBAHV[H PITYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
Aucm 8

2.2. TemaTuyeckMid IJIAH U cojep:KaHNe MPO(EeCCHOHAIBHOI0 MOAYJ/s1 BbinosiHeHne padoT Mo OAHONW MJIM HECKOJIbKHUM
npogeccusim padouux, J0JKHOCTAM CJIYKALIUX

HanmenoBanme
pa3iesioB U TeM
npogeccuoHaJIbLHOT0 Conep:xanue yueOHOro MarepuaJa, Oo6bem
moayJas (IIM), JlabopaTopHbie padoThl U MPAKTHYECKUE 3aHIATHS, CAMOCTOAATEIbHASL y4eOHasi padoTa 00yuyarouuxcst B Yacax
MEKINCHUIITHHAPH
bIX KypcoB (MIK)
1 2 3
M/IK. 03.01 BoinosiHeHne padoT M0 JOJIKHOCTH CJIY/KAIEro «AreHT 0aHKa»
Pa3nen 1. BaHkoBCKHE IPOAYKTHI H YCJIYTH
Tema 1.1. Conepxanue
bankoBckas 1. TlonsaTus «OaHKOBCKas orepanus», «OaHKOBCKHI TNPOIYKT» M «OAaHKOBCKash yCiIyra» M HX B3aUMOCBS3b.
Tpuaaa. Kauecrso Knaccudukanus 6aHkoBckUX onepauuid. AKTuBHBIE onepanuu. [laccuBHble onepanuu. IlocpeqHuueckue onepanuu
0aHKOBCKHUX ycayr. | Oanka. Knaccugpukamuss 0aHKOBCKHX YCIYT MO KPUTEPHUSM: KaTErOpHsl KIMEHTOB, CTENCHb WHIWBUIYAIN3alluU
IIOJIX0J1a K KIIMEHTY, CPOK IPEJOCTABICHUS, CTENIEHD CII0)KHOCTH, CTENIEHB IOXOAHOCTH, CTENIEHb PUCKA, HOBU3HA.
2. OcobenHocTH OaHKOBCKHX ycnyr. ba3oBbie: Heocs3aeMOCTh, HEMOCTOSIHCTBO KayecTBa, HEOTIEIMMOCTH OT
UCTOYHHMKA MPEJOCTaBJICHUS, HEBO3MOXHOCTh XpaHeHHs. @DyHKIMOHaNbHbIE: oOecreyeHrue HKOHOMHUKHU
IJIaTeKHBIMU CPEACTBAMM, PETYJIHpPOBAHHE KOJIMYECTBA JIEHEr B OOpaIleHUM, OpPUEHTAlUs Ha YHHUBEPCAIbHYIO 20
NesITeNbHOCTh, CBSI3b CO BCEMH CEKTOpaMHM HKOHOMHUKH. Crenuduueckue: KecTKoe ToCyJapCTBEHHOE
peryiupoBaHue, 3aKphITOCTb JUIsl TPEThUX JIMI], UCIOJIb30BAaHUE PAa3IMUHBIX (OPM JEHET, MPUOBLILHOCTh U PUCK.
XapakTepHbIE: OosbLIas IPOTSKEHHOCTh BO BpPEMEHH, WHIUBUTyaJIU3UPOBAHHBIN XapakxTep,
¢ depeHIIMPOBAHHOCTh, 3aBUCUMOCTD OT JIOBEPHUS KIIMEHTOB U CBSA3b C KIMEHTCKUMHU PUCKAMH.
3. KauectBo OankoBckux ycayr. OxufaHue M BOCIPHATHE KadecTBa OOCIY)XHMBaHUS KiMeHTOM. I[lapamerpbl
KauecTBa OaHKOBCKMX yciyr. Kputepum kadectBa OaHkoBCckoi ycimyru. IIponykTel M yciiyru, mpejjaracmblie
0aHKOM, UX IMPEUMYIIECTBA U [IEHHOCTH.
B ToM yuciie, NpaKTHYECKUX 3aHATHI H JIa00PATOPHBIX padoT 10
1. IIpakTHyeckoe 3ansitTue «PelieHne CUTYallMOHHBIX 33Ja4 IO BBISBICHMIO MHEHUN KJIMEHTOB O KayeCTBE 4

OAHKOBCKHUX YCIIYT)




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

_ YLIPE)I()IEHVIE BBICIIETO OEPA3QBAHT/I$I PTYTUC
«POCCUUNCKUUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
PryTHC Aucm 9
Kelic «YnoBneTBOPEHHOCTh KIMEHTOB OAHKOBCKHM OOCITY)KMBaHHUEM CHU3MIIACH, YUCIIO MIPETEH3UN pacTeT.
Keiic «llepcoHanbHblil TOAXO/: KAKOW CEPBUC XOTSIT KIUEHTHD).
2. lIpakTnyeckoe 3ausaTue «OnpeneracHe NPEUMyNIecTB 0aHKOBCKUX MPOAYKTOB JJIsi OTPEOUTETICH. 6
Tema 1.2. Conep:kanue
K3HeHHBbIH MUK 1. TloHsATHE KU3HEHHOTO ITUKJIA OAHKOBCKOTO MPOJYKTA. JTaIbl )KU3HEHHOTO IIUKJIA OAHKOBCKOTO MPOJIYKTA. 12
0aHKOBCKOI'0 2. [lonsTue uensl Ha 6aHkOBCKUM MpoaykT. OcobeHHocTu 1ieHoo0pa3oBanus B Oanke. [lenoBas monutuka. Tapudsl
NMPOAYKTA. Ha OAaHKOBCKHUE YCIIYTH.
Ilenoo6pasoBanue B | B Tom unc/ie, NPAKTHYECKHX 3aHSATHI ¥ J1a00PaTOPHBIX padoT
Oanxe. 1. ITpakTHYeckoe 3aHATHE «KOHCYTHTHPOBAHUE KIIMEHTOB 110 Tapudam OaHKay.
Keiic «IIpoGaembl IeHOOOpa3oBaHUs B OaHKAX». 6
2. llpakTuyeckoe 3anaTue. [IpakTudeckoe 3aaHue HA ONPEICIICHUE IICHOBOM MOJUTHKYU OaHKa.
Tema 1.3 Conepxanue
IIponykroBas 1. Tlonstue nponykToBoil nuHeiiku. Hepapxuueckuit MeTon kiaccupukanuu OaHKOBCKUX Ycayr. OCHOBHBIE
JuHelika 0aHka KpuTepun Kiaccupukanmuu OaHKOBCKHX ycnyr. [Tokaszarenwm, XapakTepu3yIONIHe MPOAYKTOBYIO JIMHEHWKY OaHKa.
Cucrema ympaBieHUs MPOJYKTaMHU KOMMEPUECKOoro OaHka. 16
2. BaHKOBCKHME TPOMYKTHI YACTHBIM JIMIAM: BKJIQJbI, KPEAWTHI, OAHKOBCKHE KApThI, IUIATE)KH M TEPEBOJIBI.
[IponykToBas nuHEWKa s KOPHMOPATHUBHBIX KIHEHTOB. OCOOCHHOCTH OaHKOBCKHMX MPOAYKTOB IJs  MAajoro,
cpenHero W KpymHoro OwusHeca. OCHOBHBIE MPOAYKTHI Il (DMHAHCOBBIX YYPEKICHUW: pACUETHBIE MPOIYKTHI,
WHBECTUIIMOHHO-0aHKOBCKHE MPOYKTHI, TOProBo€ (PMHAHCHPOBAHUE. .
B ToM unciie, npakKTHYECKHUX 3aHATHH M J1a00PATOPHBIX padoT
1. IlpakTHyeckoe 3aHsATHE «BhIsIBICHNE TOTPEOHOCTEN KIMEHTOB.
Keiic «CtanmgapTHbiit HaOOp 6AHKOBCKHX MPOIYKTOB ISl OCHOBHBIX CETMEHTOB PhIHKA KOPIOPATUBHBIX KJIUEHTOBY.
2. [IpakTuyeckoe 3ansaTue «KoHCynpTHpOBaHUE MO BEIOOPY OAHKOBCKHUX MPOAYKTOB AJIsI KOPIIOPATUBHBIX
KJIIUEHTOBY
Keiic «CtanmapTHbiii HaOOp 0AaHKOBCKUX MPOJYKTOB /I OCHOBHBIX CETMEHTOB PhIHKA KOPIOPATUBHBIX KIHEHTOBY. 8

Keiic «Bp100op 6aHKOBCKOTO MPOIYKTA TSI PU3HUECKOTO JIAIIAY

3. [IpakTnyeckoe 3ausaTue «KOHCYTbTHPOBAaHNE OTEHIIUATBHBIX KIIMEHTOB 10 BBIOOPY OAaHKOBCKUX MPOJAYKTOB
JUIA JEeTEeH U MOJIOZEKI).

Keiic 1. «Henerckas Bbirojja 0aHKOBCKHX MPOAYKTOB JJIsL ACTEH U MOJIOJICHKI.
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

_ VUPEXXIAEHVE BBICIIIETO OBPA3OBAHILI PTYTUC
«POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUICA»
PIYTUC Aucm 10

Keiic 2. «4T0 X04eT 0T 6aHKOB IMOKOJICHUE MIJITICHUYM).
Tema 1.4 Conep:kanue
Kopnoparususelii 1 | 1. OpranuzannoHHO-yrpaBieH4YecKas CTpykTypa Oanka. Cocrapistomue OpeHjna OaHKa: HEWM, CJIOTaH, JIOTOTHII,
NPOAYKTOBBIE ¢dunocoduss (Muccust U neHHOCTH). COCTaBJISAIONIME YCIIENTHOTO OaHKOBCKOTO OpeHja. JIosuIbHOCTh KIMEHTOB K
OpeHabl 0aHKA. 6ankoBckoMmy Openny. Kpynuelinme MupoBbie U poccuiickue OaHKOBCKUE OpeHzbl. PeOpeHAMHT U pecTalIuHr, uX 16
KonkypeHntocnocodH | mpuuunsl U nocneAcTus. bpenasl no Hanpasnenusim 6usHeca. [IpoaykToBbie OpeHabL.
0CTh 0AHKOBCKMX 2. IloHsiTHEe KOHKYPEHTHOTO MPEUMYIIECTBA U METO/IbI OIICHKH KOHKYPEHTHBIX MO3UIUI O0aHKa. DakTopsl,
NPOYKTOB. omnpepenstone 6aHKOBCKYI0 KOHKYPEHIINIO. Buibl 0aHKOBCKHX PEUTHHTOB.

B ToM ymHciie, TPAKTHYECKUX 3aHATHII U J1a00pPaTOPHBIX padoT

1. lIpakTHyeckoe 3ansiTHe «POPMUPOBAHUE MTOJIOKUTEIILHOTO MHEHHS Yy TOTEHIIMAIbHBIX KIIMEHTOB O JI€JI0BOM

pernyranuu 0aHKay.

Keiic 1. «3anomuHarommiicss oopa3 6aHkay. 8

Keiic 2. «Cua 6aHKOBCKOTO OpeH/Iay.

[IpakTryeckoe 3a1anue «AHaIM3 peHTUHIOB OaHKa MO JJAHHBIM Pa3JIMYHbIX ar€HTCTBY.

[IpakTnueckoe 3ananue «O1ieHKa KOHKYPEHTHOM MO3UIIMu OaHKa Ha PbIHKE OAHKOBCKUX MPOJTYKTOBY
IIpumepHas TeMaTHKA CAMOCTOSITEIbHON y4eOHOH padoThI IPH H3y4YeHuH pasaeaa 1
1. Pab6ora c caiitom APB (http://arb.ru/) —onpenenenne kauecTBa 6aHKOBCKOTO MPOAYKTA B COOTBETCTBHH cO CTaHIapTOM KayecTBa
BKJIa/I0B (PM3UYECKUX JIMII.
2. Pabora ¢ ounnasbHbIM caiiToM UcclielyeMoro 6aHka: 0O3HaKOMJIEHHE ¢ Tapu(aMu Ha OAHKOBCKUE YCITYTH.
3. Pabora c unTepHEeT-pecypcamu (opuLIHaNIbHbIE CAlThI HCCIeyeMbIX OAHKOB): U3y4EHHE MPOAYKTOBOM JTMHEHKH. 4
4. Pabota ¢ uHTepHET-pecypcamu (opuLuanbHbIEe CAlThI HCCIeAYEMbIX OAaHKOB): 03HAKOMJIEHHE C OPTaHU3allMOHHON CTPYKTYpoil OaHKa, ero
JIOTOTHUIIOM, CJIOT'aHOM, MUCCHEH, IEGHHOCTSIMU OaHKa, ero JUIEH3UsIMH, COCTABOM aKIIMOHEPOB, UCTOPUEN pa3BUTHS.
5. Pabota c uaTepHeT-pecypcamu (opuIMaIbHbIe CAUTHl PEUTHHTOBBIX areHTCTB): CPAaBHEHHE PEUTHUHTA UCCIIEYEMOT0 OaHKa M0 TaHHBIM
Pa3JIMYHBIX PEUTHHIOBBIX ar€HTCTB.
Pasnen 2. [Ipoaaxka u npoaBUKeHHe 0AHKOBCKUX NMPOAYKTOB U YCJIyT
Tema 2.1 Buabi Conepxanue 32

KaHaJ0B MPoAaK

1. Monstue «mponaxa». OCOOEHHOCTH MPOJAXH OAHKOBCKUX MPOJIYKTOB M yciyr. OcHOBHbIE (DOPMBI IPOJIaX B
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE)I()IEHVIE BBICIIIETO OBPA3QBAHT/I$I PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PIYTUC Aucm 11
0aHKOBCKHX 3aBUCUMOCTH OT TeppHTOpHaﬂbHOﬁ MPUBA3SKK — CTalUOHApHAA (I)OpMa U OUCTAaHIOUOHHAA (bOpMa IMpoaaxu.
NMpPpOAYKTOB Hponaxm MAacCCOBOr'o XxapaxTepa (6aHKOBCKI/Iﬁ pI/ITCfIJ'I) N ILCJIEBBIC (I/IH,Z[I/IBI/II[yaJ'IBHbIe) IIpoaaKu. MaccoBsle

MPOJAXKH O cxeMe «(DUHAHCOBBIN cymepmapke™. [lepekpecTHbie mpoaaxu cross-sales. CTpaTerus nmakeTHpOBaHUs
OaHKOBCKUX IPOJAYKTOB. IIpHMepsl TpaauIIMOHHOTO MMAKETHPOBaHUS OAaHKOBCKHX MpoaykToB. [Ipsmas mpomaxa
(directselling). POS-kpeautoBanne (POS — Point Of Sale). KpemurtoBaHue TNOKYyIOK uepe3 HWHTEPHET.
DJNEeKTPOHHBIC KaHaJbl MpOJaX OaHKOBCKUX MPOAYKTOB. [IpemmyinectBamu cuctembl MHTEpHET-OaHKHHTA IS
kauenTa u s 6anka. CucreMa « MOOUIIBHBIA OaHK).

2. IlonuTtuka 6aHka B 00JacTH Npojax OaHKOBCKUX MPOXYKTOB. OpraHuzanus npoaax OaHKOBCKUX MPOJYKTOB.
®ponT—-0duc npoaax OaHka. KiMEeHTOOPHMEHTHPOBAHHBIN MOAXOA. YCJIOBHUS YCIELIHOW Mpojaxu OaHKOBCKOI'O
npoaykra. IIpouecc NpUHATHS KIMEHTOM pelIeHHs O NPUOOPETeHHH TOW MM HMHOH ycinyru (OaHKOBCKOTO
npoaykra). PopMUpOBaHHE HABBIKOB areHTOB IO NpoAake OaHKOBCKUX NpoaykToB. llomnepxka, KOHTposib U
orieHKa 3(h(PEKTUBHOCTH TTPOJIAK.

3. DJrtansl nponaxud OAHKOBCKUX IPOJIYKTOB W YCiIyr. Meroasl mpojaaxu OaHKOBCKHUX IPOAYKTOB M YCIYT.
Opranu3anus MOCJIENpoiaXHOTO 00CIYKMBAHUS M CONPOBOXKICHUS KIMEHTOB. OTEUECTBEHHBIH M 3apyOeKHBIN
OTIBIT MPOBEICHUS MPOJAXXK OAHKOBCKUX MPOJYKTOB M YCIIYTIO.

B ToM 4mnciIe MPAKTHYECKHUX 3AHATHH M 1a00paTOpHBIX padoT

1. Ilpaxkrtuyeckoe 3ansitue «BpiOop cxem 00cIyKUBaHUS, BBITOIHBIX Ui KIIMEHTa U OaHKa».
IIpaxtueckoe 3ananue «llepBbiil 3BOHOK»
Keiic «Private banking cepBuc MUpOBOTO ypOBHS».

[IpakTnyeckoe 3amanue «PacueT pacxofoB Ha O0OCITY)XKMBAaHHE KIMEHTOB 4Yepe3 CUCTEMY AMCTAaHIIMOHHOIO 16

OAHKOBCKOTO 00CITyKUBAHUSI.

Ketic «IHTepHET-0aHKUHT Y.

2. IlpakTnyeckoe 3anaTHe «[ImacTiukoBas 0€30MaCHOCTHY.

Tema 2.2. Coaepxxanue
IIpoaBu:xkeHue 1. Tlonarue npoaBukKeHHs] OAHKOBCKMX MpPOAYKTOB. KoMMyHUKaTHBHBIE CBSI3U OaHKa C PBIHKOM. OJIEMEHTHI
0aHKOBCKHUX KOMILIEKCA NMPOJBMKEHUS. MOTHBAIIMOHHBIE (AKTOPHl YAaCTHBIX M KOPIOPAaTHUBHBIX KIHMEHTOB OaHka. CriocoObl
NPOAYKTOB MIPOJBMKEHHS] OAHKOBCKUX MPOAYKTOB. baHKOBCKasi pekiiaMa U CBsi3u ¢ 00IIecTBeHHOCThI0. MMumkeBas pexiama 24

wnn Openaunr. [IpomykToBasi pekiiamMa WM CTUMyIuUpoBaHue cObiTa. DopMupoBaHHE OOIECTBEHHOTO MHEHUS
(Public Relation). Tlognepxanme cBsizm ¢ opranamu Biactu (Government Relations). CrioHCOpWHT, BBICTAaBKH,
product placement (peknama B HesBHOU ¢opme). Csizu ¢ naBectopamu wiu IR (Invest Relations). Ceszu co CMU
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

_ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PTYTVIC
«POCCUUNCKUUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBMCA»
PIYTUC Aucm 12
i MR (Media Relations).
2. CriocoObl U METOABI IPUBJICUEHHUS BHUMAHUSA K OAHKOBCKMM MpOXyKTaM M yciyram.lIpaBuna moarotoBku u
MIPOBE/ICHUS MPE3EHTANU OAHKOBCKUX MPOJIYKTOB M YCIYT.
B TOM uynciie NPAKTHYECKUX 3aAHATHI M J1Ia00PATOPHBIX PadoT
1. ITpakTHYeckoe 3aHATHE «VICcrIOTB30BaHNE PA3THUYHBIX (POPM MPOABIKEHUS OAHKOBCKUX MPOYKTOBY
Keiic «bankoBckas pekiama
[IpakTnueckoe 3ananue «Peknama ans VIP-kinneHToB 6aHkay. 12
[IpakTryeckoe 3aanue «Pexnamupyem Hail GaHK».
Keiic «PaboTa 0aHKOB B COLIMATIBHBIX CETSIX).
Keiic «baaroTBOpuTeILHOCTY.
Tema 2.3 Conepxanue
dopmupoBaHue 1. Ilonarue u npusHaku kinuenTta 6anka. Knaccubukanus knuentos 6anka. [Icuxonornueckue TUIBI KJIHEHTOB.
KJIMEHTCKOI 0a3b1 2. lloHATHE TPUHIMIIOB B3aWMOOTHOIICHWH OaHKa ¢ KiMeHTaMH. [IpHHIMIBI B3aMMHOW 3aHMHTEPECOBAHHOCTH,
IUTATHOCTH, pallMOHAJIBHOM AEATENbHOCTH, OOecledyeHus: JUKBUIHOCTU. [IpHHLMIBI B3auMMHOW 00s3aTeNbHOCTH, 20
JIOBEPUTENIbHBIX OTHOIICHWH, OTBETCTBEHHOCTH, HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOLIEHHM, 3aKOHOMOCTYIIIaHHUS,
muddepernpoBanHocTH. [ToHATHE TPOrpaMMBl JIOSUIBHOCTH: 11€JTH, KpUTEPHH KJIaCCU(UKALIMU U BUIBL.
3. Kananbl i BBIABIEGHUS MOTEHUHMAIbHBIX KIMEHTOB. [Ipuémbl koMmMyHHKanuu. CrocoObl BbISBIECHUS
norpebHocTell KiMeHToB. CriocoObl M METO/bI IPUBJICYEHNS BHUMAHUS K OAHKOBCKUM ITPOJYKTAM U yCIyTraMm.
B ToM 4mnciie MPAKTHYECKHUX 3AHATHH M 1a00paTOpHBIX padoT
1. IIpakTnueckoe 3ansTue «CO60p U MCNOJIb30BaHNE MHPOPMAIIUH C LIEIbI0 OUCKA MOTEHIIMATBHBIX KIMEHTOBY. 10
IIpumepHas TeMaTHKA CAMOCTOSITEIbHON Y4eOHOM padoThI IPU U3y4YeHuH pasaesaa Ne 2.
1. [ToaroroBka npe3eHTaIMil HA TEMBI:
- IlepexpecTHbIe MpoIakH cross-sales.
- ®UHAHCOBBIN CyNepMapKeT- PO3HUYHbIE TPOAAKU TUIOBBIX YCIIYT.
- Gunancosblil OyTuk Private banking. 3

- CtpaTerus nakeTupoBaHHsi 0aHKOBCKUX MPOJTYKTOB.
- DJIeMEHTBI CTpaTeruy NMPOoJak BHYTPU OaHKa.

- ®poHT-0huc mpogax GaHkKa.

- [lepcoHanbHbIe MPOAAKH.
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE)I()IEHVIE BBICIIIETO OBPA3QBAHT/I$I PITYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PrYTUC Aucm 13

- UmuxeBas pexiiama.

- [Ipsimast (ATL) u xocBennas (BTL) peknama.

- Pexitama B mipecce.

- Panuo u tenepexnama.

- CIIOHCOpHUHT.

- [IpogakT-mieiicMeHT.

- [Ta6muk puneitmn3 (PR).

- Menna — punaimess.

- [Ipenmy1iecTBa JOSITBHOTO KIHEHTA.

- CRM — cucrema.

- [Ipouiecc hopMupoBaHUs JOSITEHOCTH KIIMEHTOB.

- KoOpeHmHToBBIC TPOTPaMMBI JIOSUTBHOCTH KITMEHTOB.

2. CamocTosTenbHOe u3yueHue BonpocoB «ObecredeHne 3aiuThl IpaB U UHTEPECOB KIIMEHTOBY, «baHkoBckas TaiiHa», « OTBETCTBEHHOCTh
0aHKa B cllydae NPUUMHEHHS ylepOa nHTepecaM KIIMEHTOBY.

KypcoBoii npoekT (padora) ne npedycmompen

O0s13aTe1bHBIE AYIMTOPHBbIE Y4eOHbIe 3aHATHS 110 KYPCOBOMY NPOeKTYy (padote) ne npedycmompennl

CamocTosiTe/1bHAs1 y4eOHasA padoTa 00y4alonierocss HaJ KyYpcoBbIM NPoeKTOM (padoToii) ne npedycmompena

IIpousBoacTBeHHAsI MPAKTHKA (€CJIU MPEIYyCMOTPEHA HTOroBasi (KOHIEHTPUPOBAHHAN) MPAKTHKA)
Buabl pador

1. 3HaKOMCTBO ¢ OaHKOM:

- ICTOpHS CO3/1aHUs 0aHKa, €r0 MECTOHAXOK/ICHUE U MTPaBOBOM CTATYC;
- Openj (name, JTIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),

- HaJIM4Me JIMIIEH3WH Ha MOMEHT TIPOXOXKIACHUS MTPAKTUKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXeMy OpraHHM3aIlMOHHON CTPYKTYpPHI OaHKa;

- cocTaB (pUIMATBEHOM CETH;

- nH(opMaLHIO O PEUTHHTAX U MPEMUIX OaHKa;

- IPOBOJIIMbIE OAHKOM PEOPEHAMHT U PECTAMIINHT;

- COCTaB 00CITY>KHBA€MOU KIHEHTYPHI.

72
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE)I()IEHVIE BBICIIIETO OBPA3QBAHT/I$I PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PIYTUC Aucm 14

2. O3HakomiieHHE ¢ pabOTOW MOApa3JEICHUN, NEATEIPHOCTh KOTOPBHIX CBs3aHA C OOMY)KUBAaHWUEM KIHCHTOB (M3yUeHHUE JOKHOCTHBIX
WHCTPYKIUH paOOTHUKOB JaHHBIX IMOAPA3ACICHUN U MMPAKTHKH PabOThI TAaHHBIX TOPa3ICIICHU ).

3. 3HaKOMCTBO C IPOYKTOBOM JIMHEMKOM OaHKa.

4. Uzyuenne Tapudon OaHKa.

5. O3HaKOMJICHHE C CUCTEMOM KOHTPOJIsl B OaHKE 3a COOIIOJICHUEM HOPM U MPaBHII 0OCITY>KUBAHHSI KIIMEHTOB.

6. XapakTepucTuKa 30H 00CTyKHBaHUs KJIMCHTOB B OaHKeE.

7. AHanu3 KIHEeHTCKOM 0a3bl OaHKa.

8. AHain3 KaHaJIOB OOCIIy’)KMBaHMsI PO3HUYHBIX KIIMEHTOB.

9. U3yueHne paboThI OaHKa C TPYIIIAMH KITUCHTOB, HY)KIAIOIIUXCS B COLUAIBHOM MOIEPIKKE (MOJIOCIKD, [IEHCHOHEPHI, HHBAUJIBI).
10. Uzyuenue cuctemsl obecrieueHus: 6e30macHOCTH (KOH(PUACHIUAIEHOCTH ) KITMEHTOB.

11. KoHCynbTHpOBaHUE KIIUEHTOB 10 Pa3jIMYHBIM BHJIaM IPOYKTOB M YCIyT B OaHKe (paboTa moj| pyKOBOJICTBOM COTPY/IHUKA OaHKA).
12. HaGnroenue 3a qeicTBUSMU COTpYIHUKA OaHKa MU Mpoake OaHKOBCKUX MPOAYKTOB U YCIyT OaHKe

13. V3ydenue opraHu3anuy MoCIenpoaaKHOT0 00CITy)KUBAHHS KIIMEHTOB.

JK3aMeH 10 MOYJII0

12

Bcero

231

JI1 XapaKTepUCTUKH YPOBHS OCBOCHHSI yUEOHOI0 MaTepualla UCIOJIb3YIOTCS CIeYIOIUEe 0003HAYEeHNU:

1 — o3HakOMuUTENbHBIN (y3HaBaHUE paHee N3YUYEHHBIX 00BEKTOB, CBOMCTB);

2 — PeTpOIYKTUBHBIN (BBITIOJIHEHHE JICATEIIEHOCTH 110 00pasily, HHCTPYKIIUHU HITH TIO/T PYKOBOJICTBOM);

3 — MPOJYKTUBHBIN (TJITAHUPOBAHUE M CAMOCTOSTEIILHOE BBIITOJIHEHHE JACITEIBHOCTH, pEIIeHUE MTPOOJIEMHBIX 33/1a4).
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ YQPE%<HEHME BBICIIET'O OBPA3QBAHVI$I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
Aucem 15

3. MeToauyeckne yKazaHus MO NPOBEAEHNI0 MPAKTHYECKHUX
3aHATHIT/JIa00PATOPHBIX PA00T/CeMUHAPOB, 3aHATHI B GopMe MPAKTHYECCKON
NOATrOTOBKH (IIPH HAJIMYHH), U CAMOCTOSITEIbHOM padoTe

[IpakTnueckue 3aHATUA — METOJ PENPOAYKTUBHOIO OO0y4YeHUs,
0o0ecreunBaOIMIUN CBSA3b TEOPUM U TMPAKTUKH, COJEHCTBYIOIIMI BBIPaOOTKE Yy
y4aluXxcsi YMEHUN M HABBIKOB IPUMEHEHMS 3HAHUM, MOJyYEHHBIX HA JICKIWU U B
XO0JI€ CaMOCTOATENbHON padoThl. IIpakTHUecKue 3aHATHS OTHECEHBI K OCHOBHBIM
BUJIaM YYE€OHBIX 3aHATHHA, COCTaBISIOT BAXHYK) YacThb TEOPETUYECKOHM U
Ipo(heCCHOHATIBHON MOATOTOBKU. B mponecce 3aHATHSA 00y4aromuecs 1Mo 3a1aHuk0
U 10 PYKOBOJICTBOM IIPENOAABATEN BBINOIHAIOT OAHY WIM HECKOJIBKO
npakTHueckux padot. CoaepxaHue NPAKTUUECKUX PabOT COCTABIISIOT: U3YUYEHHE
HOPMAaTUBHBIX  JIOKYMEHTOB u CIIPaBOYHBIX  MAaTEpUAJIOB, aHaIu3
IIPOU3BOJICTBEHHOM JOKYMEHTALIMU, BBIIIOJHEHUE 3aJaHUN C UX MCIOJIb30BAHUEM;
aHaJlu3  CIIy’)KEOHO-TIPOU3BOJCTBEHHBIX  CUTYyallUld, pEIIEHHE KOHKPETHBIX
CIIy>K€OHBIX, IPOU3BOJICTBEHHBIX, SKOHOMUUECKUX, U APYTUX 3a/laHui, IPUHATHE
YIPaBIECHYECKUX PELICHUM, PEILICHHUE 3a7a4 Pa3HOIo poJa.

3.1. TemaTuka u coiep:KaHue NPAKTHYECKUX 3aHATHI

IIpakTHyeckoe 3ansTHe 1.

Tema 1.1. bankoBckas Tpuaga. KayectBo 0aHKOBCKHX yCJaIyT.

Copnepxanue: «PelieHrne CUTyallMOHHBIX 3ajjad IO BBISIBJICHHWIO MHEHUN KJIMEHTOB O KaueCcTBE
OAaHKOBCKHX YCITyT»

Keiic  «YI0B/IETBOPEHHOCTh KIMEHTOB OAaHKOBCKUM OOCIYKMBAaHWEM CHHU3WIACh, YHUCIIO
IIPETEH3UI pacTeT».

Keiic «IlepcoHaIbHBIN MOAXO: KAKOW CEPBUC XOTST KIUEHTHD.

IIpakTHyeckoe 3aHsTHE 2.

Tema 1.1. bankoBckas Tpuaaa. KauectBo 0aHKOBCKHX YCJYT.

Copnepxanue: «OmnpenieneHne NpeuMyIiecTB 0aHKOBCKUX MPOAYKTOB JJIsl IOTpeOUTEICH».
IIpakTHyeckoe 3ansTHE 3.

Tema 1.2. )Ku3HeHHbIH HUKT 0aHKOBCKOT0 npoaykra. llenooOopa3osanue B OaHkKe.
Conepxanne: «KoHCyIbTHpOBaHUE KIUEHTOB 10 Tapudam OaHKay.

Keiic «IIpoGnemsl ieHOOOpa3oBaHus B OaHKAX.

IIpakTuyeckoe 3ansaTue 4. [IpakTuueckoe 3a1aHre Ha ONpeieJIeHHE LIEHOBOW MOJIMTUKY OaHKa.
Tema 1.2. )Ku3HeHHbIi HUKJI 0aHKOBCKOTo nmpoaykTa. llenooOpa3oBanue B 6anke.
Copneprxanue: [IpakTuueckoe 3aaHue Ha ONpeieeHne IIEHOBON MOJIUTUKN OaHKa.
IIpakTHyeckoe 3aHATHE 5.

Tema 1.3 IlpoaykroBasi inHelKa 0aHka

Conepxanne: «BoisiBIeHHE TOTPEOHOCTEH KIIMEHTOBY.

Keiic «CrannaptHelii Ha00p OaHKOBCKUX MPOAYKTOB ISl OCHOBHBIX CETMEHTOB PhIHKA
KOPIIOPATUBHBIX KIIMEHTOBY.

IIpakTHyeckoe 3ansTHE 6.

Tema 1.3 IlpoaykroBasi inHelKa 0aHka



DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ y‘—[PE)Iﬁ(HEHV[E BBICIIET'O OBPA3QBAHVI$I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
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Copnepxanune: «KoHCynbTHpOBaHHUE 110 BEIOOPY OAHKOBCKHUX MPOAYKTOB JJIsi KOPIIOPATUBHBIX
KJIMEHTOBY

Keiic «CtannapTtablii Ha00p OaHKOBCKUX MPOJIYKTOB JIJIsl OCHOBHBIX CETMEHTOB PhIHKA
KOPIOPATUBHBIX KIIMEHTOBY.

Keiic «Bpi0op 6aHKOBCKOTO MPOIYKTA 7151 PU3UUECKOTO JIULIa»

IIpakTuyeckoe 3ansTue 6.

Tema 1.3 IlpoaykroBasi inHelKa 0aHKa

Copnepxanne: «KoHCYIbTHpOBaHUE MOTEHIIMATBHBIX KIIMEHTOB 10 BBIOOPY OaHKOBCKUX
IPOAYKTOB JJIsl AETEW U MOJIOJIEHKM.

Keiic 1. «Henerckas BbIrojja 6aHKOBCKHX MPOJAYKTOB ISl IETCH U MOJIOJICHKI .

Keiic 2. «YTo x0oueT oT 0aHKOB NTOKOJICHUE MUJIJICHUYM.

IIpakTuyeckoe 3ansTHe /.

Tema 1.4 KopnoparuBHblii U NPOAYKTOBbIe OpeHAbl 0aHka. KOHKYpeHTOCNOCOOHOCTH
0aHKOBCKHUX NPOAYKTOB.

Conepxanne: «POpMHPOBAHUE MOJIOKUTEIBHOTO MHEHHUS Y NOTEHIIMAJIBHBIX KJIMEHTOB O
JIEJIOBOM penmyTaiy OaHKa.

Keiic 1. «3anmomunaromuiicst oopa3 6GaHkay.

Keiic 2. «Cua 6aHKOBCKOTO OpeH1ay.

[TpakTrueckoe 3aganne «AHaINU3 PEHTHHIOB OaHKA MO TaHHBIM Pa3JIMYHbIX ar€HTCTBY.
[Ipaktuueckoe 3amanne «OlLEHKAa KOHKYPEHTHOM TMO3MIIMM OaHKa Ha pPbIHKE OaHKOBCKHUX
MIPOJTYKTOB»

IIpakTHyeckoe 3ansaTHe 8.

Tema 2.1 Buabl kKaHa10B IPOAa:K 0AHKOBCKHUX MPOJAYKTOB

Copnepxanue: «BpiOop cxem 00CTyKMBaHUS, BBITOJAHBIX JUISl KIIMEHTA U OaHKay.
IIpakTueckoe 3ananue «llepBblii 3BOHOK»

Keiic «Private banking -cepBuc MUPOBOTO YpPOBHS».

[TpakTueckoe 3amanue «Pacuer pacxoloB Ha OOCTyXHBaHHE KJIHMEHTOB 4Yepe3 CHCTEMY
JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUSI».

Keiic «IHTepHET-OaHKUHT .

IIpakTnyeckoe 3ansTue 9.

Tema 2.1 Buabl kKaHa/10B IPOAaK 0AHKOBCKHUX MPOJAYKTOB

Copepxanue: «llnactukoBas 6€30MaCHOCTHY.

IIpakTnueckoe 3ansitue 10.

Tema 2.2. I[IpoaBu:xenne 6AaHKOBCKHX NMPOAYKTOB

Copnepxanue: «Vcnonap3oBaHue pa3nudHbIX (POPM MPOIBUKEHUS OAHKOBCKUX MPOIYKTOBY
Kelic «baHkoBckas pekiiama

[IpakTuueckoe 3ananue «Peknama nist VIP-kimneHToB OaHKay.

[TpakTudeckoe 3ananne «Pexmamupyem Hair OaHK.

Keiic «Pabota 0aHKOB B COIMAIBHBIX CETIX)).

Kelic «bmarorBopuTenbHOCTBY.

IIpakTnyeckoe 3ansitue 11.

Tema 2.3 @opMupoBaHue KJIHEHTCKOM 0a3bl

Conepxkanne: «COOp W HCHONB30BaHUE HWH(OpPMAIMKA C TEIbI0 TIOUCKA TMOTEHIIMATBHBIX
KIIUEHTOBY.

3.2. TemaTHKa U COiepP:KaHUE CAMOCTOATEIbHOI PadoThI
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CamocrosiTenbHas pabota — BHJ yueObl 1O 3aJlaHUAM pernojaBaTens, s
BBITIOJIHEHUST KOTOPBIX HEOOXOJMMO HCHOJb30BaTh AKTUBHYIO MBICIUTEIBHYIO,
MTOMCKOBO-HCCIIEIOBATENBCKYIO U AHATUTUYECKYIO €SI TENBHOCTD.

Bunbl camocTosTenbHONU paboThl 00YyYaIOMIMXCA, UX COJIEpKAaHUE U XapaKTep
MOTYT UMETh BapUATUBHBIN U U] dEepeHITMPOBAHHBIN XapaKTep.

Bunbr camocTosiTensHON paboOThI, HAMpaBJICHHOHW Ha: (QOpMUpPOBAHUE
YMEHHM:

— pelIeHne 3a/1a49 U yIpaKHEHUH TT0 00pasity;

— pellleHHEe CUTYAI[MOHHBIX MPOU3BOJICTBEHHBIX (MPOodecCHOHANbHBIX) 3a/a4;

— MOJTrOTOBKA K JICJIOBBIM UTPaM;

—  TPOCKTUPOBAHME U  MOJICIMPOBAHUE  OOBEKTOB,  MPOIECCOB
npo¢eCCUOHATILHON JIEATEIbHOCTH;

— HWCIOJB30BAHHE ayAMO- W BHUIECO3aNMCEH, KOMIBIOTEPHOW TEXHUKU U
HNutepHera;

OBJIaJICHUE 3HAHUSIMU:

— pabota ¢ Tekctamu (y4eOHMKA, TEPBOMCTOYHUKA, JOIMOJTHUTEIbHON
JUTEPATYPHI);

— paboTa co CIoBapsIMHU U CIIPABOYHUKAMU;

— W3y4YEHHE HOPMATUBHBIX TOKYMEHTOB;

— ydeOHo-HccienoBaTeNbckasi paboTa; — HCHOJB30BAHUE ayJIuo- U
BHUJICO3AMUCEN, KOMITBIOTEPHOU TeXHUKU U MIHTEpHETA;

3aKpEIJICHUE U CUCTEMATU3alMIO 3HAHUI:

— paboTa C KOHCIEKTOM JIEKIUW, y4eOHbIM MaTepuaioMm (yueOHUKOM,
MEPBOMCTOYHUKOM, JOTOJHUTEIHLHON JTUTEpPATypOr, ayiMo- U BUICO3AMUCSIMU) B
T.4. MO COCTaBJIEHUIO TaOJWI[ I CHCTEeMaTH3aluMd Y4eOHOro Marepuana;
COCTaBJICHHUIO TJIaHA U T€3UCOB OTBETA; OTBETOB HA KOHTPOJIbHBIE BOMPOCHI;

— aHanmuTHYecKas 00paboTKa TeKcTa (AaHHOTHPOBAHUE, PELEH3UPOBAHUE,
pedepupoBaHre, KOHTEHT-aHAIU3 U Jp.);

— MOJTrOTOBKAa COOOIIEHHH K BHICTYIJICHUIO HA CEMUHAPE, KOH(PEPEHIINH;

— MOATOTOBKA pedepaToB, JOKIAA0B, TPE3CHTAIIUNA

TemaTuka u coaep:xkanue

Tema: baHkOBCKHE NPOAYKTHI U YCJIYI'H
Conepxxanue:
1. Pab6ora c caiitom APB (http://arb.ru/) —onpenenenne kauecTBa 0aHKOBCKOTO MPOIYKTA B
cooTBeTcTBUM co CTaHJapTOM KayecTBa BKJIAI0B (PU3MUECKUX JIULL.
2. Pabora ¢ opunnanbHbIM caiiTOM UCClIeyeMOro OaHka: O3HaKOMJIEHHE ¢ TapudamMu Ha
0aHKOBCKHE YCIIYTH.
3. PabGota c uaTepHET-pecypcamu (opuITHaIbHbIE CAUTHI UCCIIETYEMbIX OAHKOB): H3YUCHHE
MPOAYKTOBOM JIMHEUKHU.
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4. Pabota ¢ unTepHeT-pecypcamu (oduuanbHble CAUThI HCCIEAYEMBIX OAHKOB): 03HAKOMJICHHE
C OpPTaHU3AIMOHHON CTPYKTYpO# OaHKa, €ro JIOTOTUIIOM, CIIOTAaHOM, MECCHEH, IICHHOCTSIMU
OaHKa, ero JUICH3USIMHU, COCTABOM aKIIHOHEPOB, UCTOPHEH Pa3BUTHS.

5. Pabora ¢ uHTepHeT-pecypcamu (OPUIIMAIBLHBIE CAWThl PEUTHUHTOBBIX areHTCTB): CPaBHEHHE
peiiTrHra uccieayeMoro 0aHka 1Mo JaHHBIM Pa3IUYHBIX PEUTUHTOBBIX ar€HTCTB.

Tema: IIpoaaska n nmpoaBHKeHHEe ODAHKOBCKHUX NMPOAYKTOB M yCJIYT
[ToaroroBka npe3eHTauil Ha TEMBbL:

- IlepexpecTHbie mpoaku cross-sales.

- ®UHAHCOBBIN CyllEpMapKeT- PO3HUYHBIE IPOAAKU TUIIOBBIX YCIIYT.

- dunancoBblit OyTHK Private banking.

- CtpaTerus nakeTupoBaHusi 0aHKOBCKUX MPOJYKTOB.

- DJIeMEHTBI CTpaTeruy MpoJiaXk BHYTpHU OaHKa.

- ®ponT-0hHCc Mpoaak OGaHKa.

- [IepconanbHbIE IPOJAKH.

- UmuxeBast pexinama.

- [Ipsamast (ATL) u xocBennas (BTL) pexnama.

- Pexnama B npecce.

- Paguo u Tenepekiama.

- CHOHCOpHUHT.

- [IpopakT-nieicMeHT.

- [Ta6muk puneitmn3 (PR).

- Menna — punaimess.

- [IpenmyniecTBa JOSUIBHOTO KIMEHTA.

- CRM — cucrema.

- [Iponiecc hopmupoBaHus JOSIIBHOCTU KIMEHTOB.

- KoGpeHauHroBbie nporpaMMsl JIOSUIBHOCTH KIMEHTOB.

2. CamocrodATenbHOe HU3y4eHHE BOIPOCOB «OOecredeHne 3aluThl MpaB U HHTEPECOB
KIIMEHTOB», «baHKoOBckas TaliHa», «OTBETCTBEHHOCTh OaHKa B Cily4yae MpPUYMHEHUs yuiepOa
MHTEpPECaM KIMEHTOBY.

4.M0H/ OLIEHOYHBIX CPEACTB NPO(eCCHOHAIBHOI0 MOAYJIsA
4.1. ®opMbI aTTECTAIUM N0 MPO(PECCHOHATILHOMY MO/YJIIO

Tabmuma 1
DJIeMEeHT MOAYJIA ®opmMa KOHTPOJIS U OLlCHUBAHUS
IIpomeskyTrounas Tekymyi KOHTPOJIb
arrecraums
MJIK.03.01 Texnonorus | auddepeHIMpoBaHHBINR DKcnepTHas OLEHKA PE3yJIbTaTOB
BBITIOJTHEHHSI paboT 1O 3a4er JEATEIBbHOCTH CTYAEHTOB IIPU
JOJDKHOCTHU «ATEHT BBITMOJIHEHUHN KOHTPOJIBHBIX paboT
OaHKa» Y TECTUPOBAHUS
[IpousBoacTBeHHAA HuddepeHurpoBaHHbII BelinonHenue oryera 1o npakTuke
ITPaKTHKA 3a4er
ATTecTanys 1o MOyt - DK3aMeH KBaJTU(UKAIIMOHHBIN
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4.2. Pe3yabTaTbl 0CBOEHHSI NPO(ECCHOHATIBHOT0 MOMYJIA
IIpodeccnonanbubie, 001IHE KOMIIETEHIMHU, TUYHOCTHBIE Pe3yJIbTAThI

B pesynbrare

KOHTPOJII H

OLICHKM 1O MNpOodeCCUOHATBHOMY  MOJIYJIIO

OCYHICCTBIICTCA KOMIUICKCHAA IIPOBCPKa CICAYIOIIUX HpO(bCCCI/IOHEUIBHBIX u

OOIINX KOMIIETEHIIHI:

Pe3yabTaThl (OCBOCHHBbIE
JAOMOJIHUTEIbHbIE
npogdeccuoHaJIbHbIE
KOMIIETEHI[HH)

OcHOBHbBIE IOKA3aTeJIH OLICHKHU pe3yJibTaTa

[1K 3.1 ITpoBoauTh
KOHCYJIbTUPOBAHUE KIMEHTOB IO
OCHOBHBIM 0aHKOBCKHUM
MPOJYKTaM U yCIayram

I[eMOHCTpaLII/ISI YMCHUA KOHCYJIbTUPOBAHUS KIIMCHTOB I10
OCHOBHBIM OaHKOBCKHUM MpoaAyKTaM M yClIyramM

1K 3.2 OcymiecTBIsTh
NPOJIBIYKECHHE OAHKOBCKUX
IPOJYKTOB U YCIIYT

JlemoHcTpanus nmpodeccrnoHaIbHBIX 3HAHUN
OCYIIIECTBICHUS MPOABIKEHUS 0AHKOBCKUX MPOIYKTOB U

yenyr

O01me KOMIeTeH NI

OcHOBHbIE NTOKA3aTeJIH OLEHKH pe3yJjbTara

OK 01. Beibupats cioco0sl
pelieHus 3a1a4y
pohecCHOHATBHON
JEATEeIBHOCTH, IPUMECHUTEIIBHO K
Pa3IUYHBIM KOHTEKCTaM

O060CHOBAaHHOCTD BBIOOPA OIHOTO M3 BAPHAHTOB PEIICHHS
3a7a4M WM IPOOJIEMBI, B OCHOBE KOTOPOTO JISKUT
nH(pOPMAITMOHHOE 00ecTIeueHNe U CHCTEMHBIN aHaIn3
CUTYaLlUH.

OK 02. Mcnons3oBaTh
COBPEMEHHBIE CPEJICTBA MTOUCKA,
aHaJM3a ¥ UHTEePIpETaIN
UHpOpMaLIUU U
UH(POPMAIMOHHBIE TEXHOJIOTHH
JUIS BBITIOJIHEHUS 3a/1a4
npodeCcCHOHATIbHON
JIeSITeIbHOCTH

OrnepaTUBHOCTD UCIIOB30BaHUSI COBPEMEHHBIX CPEJICTB
TIOVCKA, aHAIIN3a ¥ UHTEPIIPETAH UHPOPMAIMH U
WHPOPMAITMOHHBIX TEXHOJIOTUH IS BBIMTOTHEHHUS 33144
npodecCHOHAIBHON e TeTbHOCTH

OK 03. ITnanuposats u
peaan30BbIBaTh COOCTBEHHOE
npoeccuoHaIbHOE U
JUYHOCTHOE Pa3BHUTHE,
IPeIIPUHIMATENBCKYIO
NeSITebHOCTD B
npodeccuoHansHOM chepe,
UCIIOJIb30BaTh 3HAHUS O
MIPaBOBOM M (PMHAHCOBOI
IPaMOTHOCTH B pa3IMYHbBIX
KH3HEHHBIX CHTYaIUsIX

JleMOHCTpaIMs IaHUPOBAHUS U peau3alliiid COOCTBEHHOTO
po(ecCHOHATBHOTO U JIMYHOCTHOTO Pa3BUTHSI.

OK 04. DpdexTrBHO
B3aMMO/IEIICTBOBATh U pabOTaTh B
KOJUJIEKTUBE U KOMaH/Ie

JleMOHCTpanus onaaeHus HaBbIKaMu 3()(HEKTUBHOTO
B3aUMOJICHCTBUS U paOOTHI B KOJJICKTHBE M KOMaH/IE

OK 05. OcymecTBiATh yCTHYIO U
MUCHMEHHYI0 KOMMYHHUKAITHIO Ha

JleMOHCTpa1ysi HaBBIKOB OCYIIIECTBICHUS YCTHON U
IMMCbMEHHOM KOMMYHUKAIIUA HA TOCYJapCTBECHHOM A3BIKE
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rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢
y4eToM 0coOeHHOCTEeH
COIIMAIILHOTO U KYJIBTYPHOTO
KOHTEKCTa

Poccuiickoii denepanuu ¢ yueToM 0COOCHHOCTEH COIUATBHOTO
U KyJIbTYPHOTO KOHTEKCTA

OK 06. IIposaBasTh rpaxaaHCKo-
NaTPUOTHUECKYIO MTO3UIHIO,
JEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHUE HA OCHOBE
TPAAUIIMOHHBIX POCCUUCKUX
JTyXOBHO-HPABCTBEHHBIX
IIEHHOCTEH, B TOM YHCJIC C
Y4€TOM TrapMOHHU3AIUN
MEXHAIIMOHATBHBIX U
MEXPEJIUTUO3HBIX OTHOIICHUH,
MPUMEHSATH CTaHIaPThI
AHTUKOPPYIMIMOHHOTO MOBEICHUS

I[CMOHCTpaL[I/ISI IMMPOABJICHUSA I‘pa)KI[aHCKO-HanPIOTPI‘-ICCKOfI
o3y, IEMOHCTpalrs OCO3HAHHOT'O IMOBCACHUA Ha OCHOBE
TpaauIUOHHBIX pOCCI/II‘/'ICKI/IX AYXOBHO-HPAaBCTBCHHBIX
HGHHOCTGFI, B TOM YHUCJIC C YYE€TOM I'apMOHU3allNU
MCKHAIIMOHAJIBHBIX U MEKPCIUTUO3HBIX OTHomeHHﬁ,
MPUMCHCHUC CTAHAAPTOB aHTUKOPPYIIITUOHHOI'O IMTOBESACHUA

OK 07. CopeiicTBOBaTh
COXPAHEHHIO OKPYKAFOIICH
CpeJibl, peCypcocOepeIKeHHIO,
NPUMEHATh 3HaHHS 00
U3MCHCHHUHU KJIMMAaTa, IPUHIUITBI
OepexITMBOTrO MPOU3BOJICTBA,

3¢ (HEeKTHBHO ACHCTBOBATH B
YpE3BBIYAIHBIX CUTYAIHSIX

CoaeiicTBrE COXPaHEHUIO OKPYXKAIOLIEH Cpelibl,
pecypcocOepexeHuto, IPUMEHEHHE 3HaHUH 00 N3MEHEHUU
KIIMMaTa, MPUHIUIIOB OEpEKIIMBOTO TPOU3BOJICTBA,

3¢ GEeKTUBHOrO ACHCTBHS B UYPE3BBIYANHBIX CUTYALMAX

OK 08. Hcnonbs3oBaTh cpeacTBa
(bu3nUecKoil KynbTyphl 1Jis
COXpaHEHHS U YKPETIJICHHS
3J10pOBbsI B ITpoLECCE
npodecCuOHAIbHON
NEeSITebHOCTH U MOIepPKaHUS
HEO0OXOUMOT0 YPOBHS
(bu3MUecKoil MOAr0TOBIEHHOCTH

JleMOHCTpaI1si HABBIKOB MCIIOJIb30BaHMUS CPEJICTB
(bU3NYeCKON KyIbTYpHI JJIsl COXPAHEHUSI U YKPETIICHHUS
3/10pOBbA B TpoLecce NpodecCHoHaTbHOM AesITeNbHOCTH U
noJiep>KaHus He0OXOAMMOTO YPOBHS (PU3HUECKON
MOJITOTOBJIEHHOCTH

OK 09. ITonp3oBaThcs
npodeccuoHaNbHOM
JIOKyMEHTalen Ha
roCyJapCTBEHHOM U
WHOCTPAaHHOM SI3bIKaxX

JleMOHCTpaIMs UCToIb30BaHUs MPOPECCHOHATBHOMN
JIOKyMEHTAIMel Ha TOCYAapCTBEHHOM M HHOCTPAHHOM SI3bIKaxX

4.3. TpeboBaHus K NopT}hoJimo
Tun noprdonuo: cmewanusiii mun
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- KoHcnekTpl, nokiaasl W COOOIIEHHMS IO OTACJIbHBIM  TeMaMm
MEXIUCIUIUIMHAPHOTO Kypca MPOo(ecCHOHANBHOTO MOJYJIA, MpPEeIyCMOTPEHHbIE
MIPOTrPaMMOM.

- OTdeTl TO MPAKTUYECKUM paboTaM, BBINOJHEHHBIM MPU H3YYCHHUH
MEXIUCHUTUTMHAPHOTO Kypca MPOoPeCCHOHATBHOTO MOTYJIS.

JlonoIHUTEIbHbIE MATEPHAJIBI:

['pamMOTBI, AUTITIOMBI

CepTudukaTsl 3a y4acTHE B MEPONPHATHAX CHEIUATHFHOCTH 1 MOCKOBCKOTO
pernoHa.

[Ipukassl 0 TOOUIPEHUSIX.

TpeboBanus:
TpeOoBaHuUs K Mpe3eHTAIIMH U 3aIUTE MOPTHOIIUO: - HE MPETyCMOTPEHO
TpebGoBaHus K CTpyKType U 0(hOPMIICHUIO MOPTHOIHO: - HE MPETyCMOTPEHO
O0s13aTenbHO HAIMYUE BCETO MEePEUHs, BXOSIIETO B COCTaB 003aTEIbHON YaCTH
noptdonuo. CrenuanbHbIX TpeOOBaHUN K 0()OPMIICHUIO HET.

IHoka3zaTesn oueHKH MOPTPOIM0 HA IK3aMeHe KBATUPUKANNOHHOM
Tabmuma 5

Koasl IHoka3aresu oLeHKH pe3yJabTara Ounenka
npoBepsaeMbIX (na / mer)
KOMIIeTeHIH
WIN UX
cOYeTaAHUI
K 3.1.-3.2 Hanuuue arrecranimoHHOrO aUCTa

OK 01.-09 Hannune 1 kauecTBEHHOE BBLIMOJHEHHUE TOKIIAI0B,
KOHCIIEKTOB, COOOIIeHHI U pedepaToB, coiep:kaHue
KOTOPBIX COOTBETCTBYET BBIJITAHHOMY 33JIaHUIO

Odopmitenne 1oki1a10B, cooOIeHui U pedepaTos B
COOTBETCTBUU ¢ TpeboBaHusMu [lonoxxenus 00 opopmiennn
TEKCTOBBIX JJOKYMEHTOB

3ammTa OTYETOB O MPOXOXKICHUH NMPAKTUKU

4.4. OueHka OCBOEHHMSI TeOPETHYECKOr0 Kypca TMNpodecCHOHATILHOIO
moayas — MIK:
4.4.1 Tunosble 3aganus s ouneHkn ocBoeHuss MJIK.03.01 Texnouorus
BBINMIOJIHCHUSA paﬁoT o J0JIKHOCTH «ATreHT 0aHKa».
[Ipumepsl 3a1aHMI 1715 OLIEHKH TEKYIIETO KOHTPOJIA:
Bapwuanr 1.
Oyenusaemvie komnemenyuu. IIK 3.1
3ananue 1
Bomnpoc: Kakue ocHOBHBIE BHJIBI 0aHKOBCKHX CYETOB BBl MOXKETE MTPEIIOKUTH KIHUCHTY?

3aganue 2
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Bonpoc: Kak 00bSCHUTH KJIMEHTY MpeuMyIiecTBa Ae0eTOBON KapThl Nepe] HATUYHBIMU ?

3amanue 3
Bompoc: Kakue 10oKkyMeHTbI HyHbI AJ11 OTKPBITHs pacueTHoro cuera s WUI1?

3ananue 4
Bonpoc: Kakoit mpoiieHTHO#M CTaBKOM 10 BKJIaJAy MOKHO 3aMHTEpPECOBATh KJIUEHTa?

3amaunue 5
Bomnpoc: Kakue pucku cBsi3aHbI C KPEIUTOBAHUEM U KaK UX MUHUMU3UPOBATH?

3aganue 6
Bonpoc: Kak 00BsSCHUTH KIUEHTY pPa3HUILy MEXKIY aHHYUTETHBIMH U Au(dEepeHINPOBAHHBIMU
mwIaTexamm?

3aganue 7
Bompoc: Kakue yciyru uHTepHET-0aHKHHTa BBl MOXKETE MPEIJIOKHUTh KIHCHTY?

3aganue 8
Bompoc: Kakoii kpeAUTHBII POIYKT BBl IPEIIOKUTE KIUEHTY C II0XOW KPEAUTHON UCTOpUEN?

3aganue 9
Bompoc: Kakue npeumyiiectsa y 0aHKOBCKOTO BKJIa1a NIEpel MHBECTHIIASAMU ?

3ananue 10
Bompoc: Kak 00bsCHUTH KIIMEHTY, 4TO Takoe oBepapadt?

Saganue 11
Bonpoc: Kakue nokyMeHTbI Hy>KHBI A7l 0OpMIIEHUSI UTTOTEKH?

3ananue 12
Bomnpoc: Kakolf mpoayKT Bbl IPEIIOKHUTE KIMEHTY, KOTOPBIM XOYeT HAKOIWUTh Ha KPYIHYIO
MOKYTIKY?

3ananue 13
Bompoc: Kakue komuccun MOryT ObITh CBS3aHbI C UCTIOIb30BAaHUEM KPEIUTHON KapThl?

3amanue 14
Bompoc: Kak 00bSICHUTH KITMEHTY, 4TO Takoe pepruHaHCUpOBaHHE KpeauTa?

3ananue 15
Bompoc: Kakue npenmytiiectBa y 6aHKOBCKOTO TTepeBoa Mepe/i HaTHIHBIMU?

3amanue 16
Bomnpoc: Kakoil npoAayKT Bbl NPEUIOKUTE KIIMEHTY, KOTOPBIA YaCTO €3AUT 3a TPaHuUIly?

3aganue 17
Bonpoc: Kakue ycnoBust HeOOX0UMBI AJIs TOJTy4€HUsI KPEAUTHOM KapThi?
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3aganue 18
Bonpoc: Kak 00bSICHUTH KJIUEHTY, YTO TaKOE KalTUTAIM3ALHsl POIICHTOB 10 BKJIATY?

3amanue 19
Bomnpoc: Kakue yciayru Bbl IpeiiioKUTe KIUEHTY, KOTOPBI X04eT OTKPBITh Ou3HeC?

3ananue 20

Bormpoc: Kakoii mpoayKT BbI MPEUIOKUTE KIIMEHTY, KOTOPBIM XOYET 3alIUTUTh CBOM COCpEKEHUS
ot uHpATIUN?

Bapuant 2

Ouenusaemvie komnemenyuu. I1K 3.2

3amanne 1: Kakue kaHaimbl mpoaBwkeHUs HaumOosiee 3((PEKTUBHBI IS MPUBICYCHUS HOBBIX

KJIMEHTOB B OaHK?

3amanue 2: Kakoii MHCTpYMEHT MapKETHHTa MTOMOTAET IMOBBICHTD JIOSUIBHOCTH CYIIECTBYIOIINX
KJIMEHTOB?

3a,I[aHI/I€ 3: Kakue MMPpEUMYyHICCTBA MOKHO BBIJACIIUTL B PCKIIAME MOOMJIBHOrO OaHKHHIa?

3ananue 4: Kakoil Tun konteHnTa Hanbosee 3 pekTrBeH 11 MPOABIKEHUs 0AaHKOBCKUX YCIYT B
COLIMAIBHBIX CeTAX?

3ananue 5: Kakue MeTpukM BaXKHO OTCIEXKHBAaThb NpU OLEHKE 3()(PEKTUBHOCTU pEKIaMHOMN
KaMIaHUM OaHKOBCKOTO MPOAYKTa?

BaﬂaHI/Ie 6: Kakoit METOJ NPOABUIKCHUS JTYyHIIC UCITIOJIB30BaTh AJIA ITPUBJICUCHUS MOJ'IO,I[G)I(I/I?

3aganue 7: Kakue mnpeumymiectBa jgaer ucnoib3zoBanue CRM-cuctembl B NpPOABHKEHHU
OaHKOBCKUX yciyr?

3amanne 8: Kakoil THm pexiaMbl JTydlle WCHOJb30BaTh JUIS TIPOJBM)KEHUS HWIIOTEYHBIX
KpeauToB?

3ananue 9: Kakue (akTops! BIUAIOT Ha BHIOOP OAHKOBCKOTO NMPOJYKTA KIMEHTOM?
3ananue 10: Kakoif ”HCTpYMEHT MOMOTaeT YBEIUYUTh KOHBEPCHUIO Ha caiite 6aHka?

3aganue 11: Kakue mpeumymiecTBa JaeT HCIOJIb30BaHUE email-MapkeTHHra B OaHKOBCKOM
chepe?

3amanue 12: Kakoit MeTOJ MPOIBMKEHUS JIyUIIIe WCIOJIb30BATh JIJIS TIOBBIIICHUS Y3HABACMOCTH
Openna 6anka?

3ananue 13: Kakue 0cOOCHHOCTH MPOABIKEHUSI OAHKOBCKUX YCIYT AJI Majoro ousxeca?

3ananue 14: Kakoii THI pekyiaMbl JIydllle HCIOIb30BATh AJIS MPOJIBHKEHUS 1€0€TOBBIX KapT?
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3amanune 15: Kakume mpeunmymiecTBa JaeT HCHOIb30BaHME TEeHMHU(HUKAIMKA B TPOJBUKCHUU
0aHKOBCKHX ITPOTYKTOB?

3amanne 16: Kakoii wMeTrox NpOABWKEHUS JIydlle HWCIOJIB30BATh JUIS  MPHBICYCHUS
MIEHCHOHEPOB?

3amanue 17: Kakue mnpeumylnectBa JTaeT WCIOIb30BaHUE MOOWIBHBIX TMPUIIOKEHUH st
NPOJIBIKEHHSI OAaHKOBCKUX YCITyT?

3aganue 18: Kakoil TMI KOHTEHTa JIydllle MCIOJIb30BATh JUJISl MPOABMKEHHUS MHBECTULIMOHHBIX
IPOJYKTOB?

3amanue 19: Kakue npenMyiecTBa gaeT UCIOJIB30BAHUE MAPTHEPCKUX IPOTPaMM B OAaHKOBCKOM
MapKeTuHre?

3amanue 20: Kakoil MeTon MpoJBHXKEHUS Jydllle HMCIOJNb30BAaTh JAJISl MOBBIIMICHUS TOBEpUS K
Oanky?

IIpuMepsl TECTOBBIX 3aaHUI

Tect 1

Oyenusaemvie komnemenyuu 11K 3.1

Bomnpoc 1

Urto Takoe nedeToBas kapra?

Kapta, koTopast mo3BoJIIeT TPATUTh TOJIBKO COOCTBEHHBIE CPEICTBA.
Kapta, koTopast mpe1ocTaBIsSeT KPSAUTHBIA JTUMHUT.

Kapta, koTopast ucrons3yeTcst TOJIBKO IS OHJIaiH-TIOKYTIOK.

Bomnpoc 2

Kakoii 1okyMeHT He TpeOyeTcst Isl OTKPBITHS BK1aga?
ITacnopr.

NHH.

CrnpaBka 0 10x0Aax.

Bomnpoc 3

Urto takoe oBepapadT?

JoArocpouHblil KPEAUT Ha MOKYIKY HEABHKUMOCTH.

KpaTkocpouHblil KpeuT, MO3BONISIIOIIMMA TPAaTUTh OOJIbIIE, YEM €CTh Ha CUETe.
Bun nenosura ¢ BBICOKOM MPOLEHTHOW CTaBKOM.

Bompoc 4

Kaxkas kapra mogoiaer KIHeHTy, KOTOPbIA YaCTO MyTEHIECTBYET 3a TPAHUILY?
JleGeToBas kapra B pyOIIsx.

MynbTHBaNIOTHAS KapTa.

KpeautHas kapta ¢ TMUMUTOM.

Bomnpoc 5
Urto Takoe KanmuTaM3aIus MPOLEHTOB 110 BKIATy?
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Hauncnenue npoueHToB TOJIbKO B KOHIIE CPOKA BKIIA/IA.
JloGaBieHue MPOLEHTOB K CyMMeE BKJIaa JUIsl JalbHENILIEro HauuCICHUS.
Crnucanue npoIeHToB 3a 00CTyKUBaHUE BKJIA/1A.

Bomnpoc 6

Kaxoit npoyKT moioHAeT 11l HAaKOIJICHUSI Ha KPYIHYIO MOKYTKY?
KpenutHas kapra.

HaxonurenbHblii cyer.

OBepapadr.

Bompoc 7

Urto Takoe peduHaHCHUpOBaHUE KpeauTa?

VYBenuueHue NpoLeHTHON CTaBKH MO KPEIUTY.

Odopmienne HOBOTo KpeauTa Jjisl OTalIeHUsl CTaporo Ha 00Jiee BHITOIHBIX YCIOBHUSIX.
Cnucanue 10ara 1no Kpeaury.

Bomnpoc 8

Kakoli BuJ m1aTexa 1mo KpeauTy Ipe/InoiaracT OJIMHAKOBEBIC BIIIJIATH HA BECh CPOK?
HuddepeHnrpoBaHHbIN.

AHHYWUTETHBIN.

EnnHOBpeMEHHBI.

Bomnpoc 9

Kakas yciyra no3BosjsieT oriayuBaTh TOBAphl U YCIYTH Yepe3 NHTEPHET?
WHTepHeT-0aHKUHT.

bankomar.

Otnenenue OaHKa.

Bomnpoc 10

Kakoli mpoayKT nmogoiaer i 3aluThl cOepexeHnit oT uHpsauun?
Tekymuii cyer.

Bxnazg ¢ mporieHTHOM CTaBKOM BbITIE HHQIISIIH.

Kpeautnas kapra.

Bomnpoc 11

UYro Takoe kpeauTHast UCTOpUst?

Hcropus Bcex onepanui 1o Cyery.

Wudopmariyis o BHIIOJIHEHUU 0053aTENbCTB 110 KPeIuTaM.
CnHcok Bcex OTKPBITHIX BKJIAI0B.

Bompoc 12

Kakoii nokyMeHT He TpeOyeTcst st 0hopMIIEHUSI UTTOTEKH?
[Tacnopr.

CnpaBka o 10xojaax.

MeaunuHcKkas crpaBka.

Bompoc 13
Uro Takoe skBaiipuHT?
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Ycnyra o npuemy riatexeil uepe3 TepMUHAbI.
VYciryra no OTKpPBITHIO BKIIAJ0B.
Ycinyra o Bljaue KpeauToB.

Bonpoc 14

Kakoii npoaykt nogoizaer ans Ouzneca?
PacueTHblii cuer.

Jlerno3uTHbIN CYeT.

KpenutHas kapra.

Bomnpoc 15

Uro Takoe cTpaxoBaHUE BKJIAI0B?

["apanTHs Bo3BparTa Cpe/CTB B IMpe/esiax YCTAHOBICHHON CyMMBI.
VYcenyra 1o yBeIM4€HHUIO IPOLIEHTHOM CTaBKH.

Cnucanue 10ATr0B 110 KpeAUuTaMm.

Bomnpoc 16
Kakoli mpoayKT nogoiaeT 1uisd MoJlydeHus: KpeAUTHOTO JIUMUTa?
JleGeToBas kapTa.

KpenutHas kapra.
HaxonurenbHbIN CUET.

Bomnpoc 17

UYrto Takoe KOMHUCCHS 32 00CIyKUBaHHE cyeTa?
IImara 3a OTKpBITHE CUETA.

Perynsaphas nnata 3a BeJIcHUE CUETa.

[Imara 3a 3akpeITHE CUETA.

Bompoc 18

Kakoii mpoyKT mogoHAeT Ui MOy4eHUs MacCUBHOTO Joxoaa?
KpenutHas kapra.

JIenmo3UTHBINA CYET.

OBepapadr.

Bompoc 19

UTo Takoe KpeIUTHBIN JIUMUT?

MaxkcumanbHasi cymma, KOTOPYIO MOKHO CHATH € 1€0€TOBON KapThl.
CymMa, KOTOpYIO OaHK TOTOB MPEAOCTABUTH B KPEIIUT.

JINMUT Ha OMOJHEHHE BKJIAaA.

Bompoc 20

Kaxoit npoyKT moIoHAeT /ISl OIIaThl TOBAPOB B PACCPOUKY?
KpenuTHas kapTa ¢ JIbIrOTHBIM MEPHOJIOM.

Jleno3uTHBIN cUeT.

BamroTHbIH cUeT.

Tect 2
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1. Bompoc: Kakoii kaHam mpojBwkeHus HaubOosnee >(PGEeKTHUBEH I TPHUBJICUYCHUS
MOJIOZIEKU?
A) TeneBu3noHHAs peKiiaMa
B) Conmansubie ceru (Instagram, TikTok)
C) [leuaTHbic U3gaHUS
D) Paguo

2. Bompoc: Kakoii HHCTpyMEHT MapKeTHHIa TIOMOTAeT MOBBICHTH JIOSUIBHOCTh
KJINEHTOB?
A) XomogHble 3BOHKH
B) IIporpaMMel JIOSTILHOCTH
C) Odnaita-pexnama
D) Ilpsimast mouToBast pacchuIKa

3. Bonpoc: Kakoii Tun koHTeHTa Haubosee 3pPeKTUBEH Ui NPOABUKEHUS KPEIUTHBIX
IPOJYKTOB?

A) Membl

B) Un¢orpaduka ¢ ycaoBusiMu KpeauTa

C) JInuHHBIE TEKCTHI

D) Buneoo630psr

4. Bomnpoc: Kakoii MeToa npoABMKEHHS JIy4Ille HCIOJIB30BaTh IS IPUBIICUCHUS KIMCHTOB
cTapIlero Bo3pacra?
A) CoumanbHble CETH
B) TeneBusnonHas pexiama
C) MoOuibHbIE TPUTOKEHUS
D) I'eiimudukanus

5. Bompoc: Kakoif mnokaszarenb BaXXHO OTCIEXKHMBATh IS OLEHKH 3((EeKTUBHOCTH
peKJIaMHOW KaMIaHuu?
A) KonnuecTBo MOANMCYMKOB B COLICETSIX
B) CTR (kinkabenbHOCTD)
C) KonnuectBo oducon OaHka
D) KonnuecTBo cOTpyTHUKOB

6. Bompoc: Kakoil WHCTpYMEHT TIOMOTaeT aBTOMATHU3HPOBATh KOMMYHHKAITUIO C
KJIIUEHTaMH?
A) CRM-cucrema
B) Ileyarnas pexnama
C) XonoaHbie 3BOHKH
D) O¢naitn-meponpusitus

7. Bomnpoc: Kakoii TuI pekiambl JIy4Ille UCTIOIb30BaTh s IPOJBMXKEHUS UITOTEKH?
A) banHeps! Ha ynunax
B) TapretupoBaHHas pekjiama B COLICETSIX
C) Pamuo
D) [Ipsimas mouToBasi pacchlika
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8. Bompoc: Kakoii (hakTop Hanbosiee BaykeH 1)1 KIIMEHTA MPU BBIOOpE 1e0eTOBOM KapThI?
A) lu3zaiin kapThl
B) Kami6sk u 60HYCHI
C) Hasinume 30710TOro NOKpPHITHS
D) Nms Ganka

9. Bompoc: Kakoii HHCTpYMEHT MOMOTaeT YBEJIMYUTh KOHBEPCUIO Ha caiiTe OaHKa?
A) Yar-60Tb1
B) JlnmuHHBIC TEKCTHI
C) OtcyrcTBHE KOHTAKTHOM HH(OpMAIIH
D) Cnoxnast HaBuranus

10. Bonpoc: Kakoii meron TUpOABMKEHHS JIy4Yllleé MCIONb30BaTh JUIS MOBBIIICHUS
y3HaBaeMoCTH OpeHzaa?
A) CrioHCOPCTBO MEPONPUITUI
B) Xomnonubie 3BOHKH
C) Paccrpinka cnama
D) OrcytcTBue pexiamsl

11. Borpoc: Kakoii Tunm  KOHTEHTa JIydllleé HCIIOJIb30BAaTh  JJIS  MPOJBUKCHUS
WHBECTUIIMOHHBIX MPOAYKTOB?
A) Mewmbl
B) O6pazoBarenbHbie BEOMHAPHI
C) KopoTtkue cooOmienus 6e3 neraneit
D) OtcyTcTBHE KOHTEHTA

12. Bomnpoc: Kakoif MeToq mpoaBMKEHUS Ty4llle MCTOIb30BaTh IS MPUBICYCHUS MAJIOTO
O6usHeca?
A) Pexnama B TikTok
B) OGpazoBarenbHbIe CEMUHAPHI
C) XonoHbIe 3BOHKH
D) OtcytcTBUE pexiamsl

13. Bomnpoc: Kakoii ”HCTpYMEHT ITOMOTaeT IMOBBICHTH BOBJICUEHHOCTh KIINEHTOB?
A) Teifimudukanus
B) [lnunHbIe 1OTOBOPHI
C) OtcyrcTBHE OOpATHOM CBSI3U
D) CnoxHble ycIoBHs

14. Bomnpoc: Kakoil MeTos npoABUKEHUS JTy4llle UCIOIb30BaTh JUIsl OBBILIEHHS JOBEPUS K
6aHKy?
A) Ily6nukanus OT3bIBOB KIMEHTOB
B) CkpsiTie nnpopmanmu
C) OtcyTCcTBHE KOHTAKTOB
D) Cnoxnsle ycnoBust

15. Bompoc: Kakoii kanan npoasuxkeHust Hauobosee s3dexruBen a1 email-mapkeTunra?
A) CoumanbHbIe CETH
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B) TeneBusznonnas pexiama
C) Email-paccpuiku
D) Paguo

16. Bompoc: Kakoit ”HCTpyMEHT TOMOTaeT CErMEHTUPOBATh AYUTOPHIO?
A) CRM-cuctema
B) XomnoaHbie 3BOHKH
C) Odnaita-pexnama
D) OTcyTcTBUE aHAIUTHKA

17. Bonpoc: Kakoil MeTon MNpOABMKEHHS JIy4YIlle HWCIOJIb30BaTh MJS MPOJIBUKCHHS
MOOUIBLHOr0 OaHKHHTA?
A) Push-yBenomienus
B) Ilewarnas pexnama
C) OtcyTcTBUE pEKIIaMBbI
D) Xonoaueie 3BOHKH

18. Bompoc: Kakoil Tum pekiamsl JIydlle WCIOIb30BATh ISl MPOJBHKCHUS KPEIUTHBIX
Kapt?
A) Kombsk-aximum
B) OtcyrcTBUE pekiiaMsbl
C) CnoxHble ycioBus
D) JInvHHBIE TEKCTHI

19. Bompoc: Kakoif MeToa MpoABMKEHHs JydIlle HCIOJIb30BaTh Ul MPUBJIECYEHHUS HOBBIX
KJIMEHTOB Ye€pPe3 CYIECTBYIOMINX ?
A) Pedepanbable mporpaMmsl
B) OtcyrcTBHE peknaMbl
C) XonoHbIe 3BOHKH
D) CnoxHnsle ycnoBust

20. Bompoc: Kakoii HHCTpYMEHT ITOMOTAeT aHATU3UPOBAThH MTOBEICHNE KITUSHTOB?
A) CRM-cuctema
B) OtcyrcTBHE aHATTUTUKH
C) XonoHbIe 3BOHKH
D) O¢naiin-pexnama

Tecthl k muddepeHITMPOBAHHOMY 3a4€TY.

Oyenusaemvie komnemenyuu IIK 3.1, IIK 3.2

1. Ctporo onpeseneHHast 3aKOHOM CTPYKTypa CIIeIHaTU3UPOBAHHBIX OpraHU3aIii
0co0oro poja, IeUCTBYIONNX B chepe GUHAHCOB U ACHEKHO-KPEIUTHBIX OTHOIICHHIA
Y UMCIOIIUX MCKJIFOUNTEIIBHBIC IIOJTHOMOYUS JIJISl OCYIIESCTBICHUS OaHKOBCKOM
NEATETHHOCTH, — 3TO:

1) kpenuTHas cuctema;

2) ¢uHaHCOBas cucTeMa;

3) OaHKOBCKas cucTeMa

4) Oro/pKETHAsI CUCTEMa
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2. bankoBckas cucrema Poccun BkItogaer:

1) cTpaxoBbIe KOMITAHWH;

2) UHBECTULIMOHHBIE KOMIIAHUHY;

3) ¢duHaHCOBBIE KOMIIAHUHY;

4) bank Poccuu

3. baHku, OCHOBHBIMU OIEpaUsMU KOTOPBIX SBIISIFOTCS OTIEpALlUU C [ICHHBIMU
Oymaramu, — 3TO:

1) cOeperaTenbHbIC OAaHKH

2) UnoTeYHbIe OAHKY;

3) UHBECTUIIMOHHBIC OAHKH;

4) THHOBALIMOHHBIC OAHKH.

4. Tlo MecTy perucTpaluy BbIACIAIOTCS OAHKU:

1) nHOCTpaHHBIE;

2) LICHTpAJIbHBIE;

3) yHUBEpCAJIbHBIE;

4) cieunanu3upOBaHHBIE.

5. KpenuTHas opranu3zanusi, UMEIOLIas UCKIIIOUYUTEIbHOE MPABO OCYILIECTBIISITH
OT/IeTbHbIE 0AHKOBCKHUE OTEpaIuu, — 3TO:

1) Oank;

2) HeGaHKOBCKas KpeIUTHASI OpraHU3aIus;

3) meHTpaIbHBIN OaHK;

4) UHOCTpaHHBIN OaHK.

6. O60co0eHHOE TTopa3IelieHHe, Paco0KEHHOE BHE MECTAa HAX0XKICHUS
KPEIUTHOM OpraHu3aliy U OCYIIECTBRISIONIEE OT €€ UMEHH BCE WU YacTh
O0aHKOBCKHX OTIEpaIiuii, — 3TO:

1) mpeacTaBUTENBCTBO;

2) punmamn;

3) DOMONMHUTENBHBIN OduC;

4) 0OMEHHBI MTyHKT.

7. OpraHu3aliiMoHHas ¥ YIIpaBJIeHYeCKasi CTPYKTypa KOMMEpPUecKoro 6aHka
pErJIaMEeHTUPYETCA:

1) yupenuTenbHbIM JOTOBOPOM;

2) ycTaBowm;

3) KpEIUTHBIM JIOTOBOPOM;

4) MonoXKEeHUEM O CO3/IaHNU OaHKa.

8. BbIcIIMM OpraHoM ynpaBlieHHs KOMMEPYECKOTO OaHKa SIBJISETCS:

1) CoBet nUpEKTOPOB;

2) obmiee coOpaHue aKIMOHEPOB;

3) coBet OaHKa;

4) Ilpe3uieHrT.

9. PeBu3noHHasi KOMUCCHUSI KOMMEPYECKOTO OaHKa M30MpaeTCs:

1) [Ipe3unenrom;

2) CoBeToM TUPEKTOPOB;
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3) [IpaBnenuem;

4) oOmuM coOpaHreM aKIIMOHEPOB.

10. KommepueckoMy OaHKY 3ampeiieHo 3aHUMaThCS:

1) KpeIUTHOM NIeATEeIbHOCTHIO;

2) nesTeNbHOCThIO Ha PHIHKE IIEHHBIX OyMar;

3) TOproBoii AesTENHHOCTHIO;

4) nesTeNbHOCThIO Ha PHIHKE APAroleHHbIX METaJUIOB.

11. [TaccuBHBIE Onepalu KOMMEPYECKOTO OaHKa — 3TO OIEPaLUU:
1) mo mpuBIIEYEHUIO PECYPCOB;

2) Mo pa3MeIIeHUIO PECYPCOB;

3) mocpeacTBOM KOTOPBIX 00pa3yroTcs 0AaHKOBCKUE PECYPCHI;

4) MO3BOJISAIONINE TTOJTy4aTh KOMUCCHOHHBIN T0XO/I.

12. Ilepeuenp onepanuii, BEIIOIHAEMbBIX OAHKOM, IIPE1yCMaTPUBAECTCS:
1) B ycrase;

2) B JIMIICH3WH, BhIIaBaeMoil barkom Poccuu;

3) B yUpeaUTEIbHOM JOrOBOPE;

4) B 10roBOpE O pacu€THOM OOCITYKUBAHUU.

13. K cobcTBeHHBIM CpeAcTBAaM KOMMEPUECKOro OaHKa OTHOCUTCS:
1) ycraBHbIN GoHT;

2) IEeTO3UTHI 10 BOCTPEOOBAHUS;

3) cpoYHBIC JICTIO3HTHI;

4) Me:x0aHKOBCKHE KPEAUTHI.

14. K n1eno3uTHBIM NPUBIECYEHHBIM CPEACTBAM OTHOCHT:

1) MexOaHKOBCKHE KPEIUTHI;

2) ccyanl banka Poccun;

3) cObeperaTenbHbIE BKIAIBL;

4) coOCTBEHHBIC BEKCES.

15. K memo3utam 10 BocTpeOOBaHMSI OTHOCSTCS:

1) cpeacTBa Ha pacUeTHBIX CUETax MPEIIPUITHIA;

2) cpeAcTBa Ha CPOUHBIX JIEMIO3UTHBIX CUETAX;

3) MexOaHKOBCKHE KPEIIUTHI;

4) SMUCCHUOHHBIN JOXOJ,.

16. CiocoOHOCTH OaHKa CBOEBPEMEHHO U 0€3 MOTEPD BBIMIOJIHITH CBOU 00s13aTEILCTBA
nepea BKIaAYUKaMH U KPeIMTOpaMHu — 3TO:

1) mnaTexxecnocoOHOCTE;

2) TUKBUTHOCTB;

3) yCTOMYUBOCTS;

4) npuOBLTLHOCTD.

17. Kak yacto He0OX0auMO OOHOBIIATH CBEJCHUS, COAEpKaIIrecs B AHKETe KIIMeHTa?
1) e pexe 1 paza B roz;

2) He pexe 1 paza B Tpu roja;

3) AHKeTa KJIIMEHTa OOHOBIISIETCS IO 3aIIPOCY OTBETCTBEHHOI'O COTPY/IHUKA;
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4) ne pexe 1 pasza B rof, a B cIyyae BOSHUKHOBEHUS! COMHEHHI B IOCTOBEPHOCTH U
TOYHOCTH paHEe MOJTyYeHHOU HH(OpPMAIUK - B TEUEHUHU 7 paboyuX JTHEH,
CJIEIYIOIIUX 32 JHEM BO3HUKHOBEHHUS TAKMX COMHEHUH.

18. Ecnu ipu npueme Ha oOCTyKMBaHHE OT UMEHHU IOPUINYECKOTO JUIa IEHCTBYET
€ro NMpeICTaBUTENb, TO UACHTU(PUKALINY MTOAJICHKUT:

1) TosIbKO TIpEACTaBUTED;

2) TOJIBKO FOPUIMYECKOE JIULIO; IPEICTABUTEIb IOPUANUECKOTO JINLA HE TIOJIEKUT
UACHTU(UKALINY, TaK KaK HE IPUHUMAETCs] Ha OAaHKOBCKOE 00CTyKUBaHUE,

3) OPUANYECKOE JINIIO, TPEACTABUTEINb FOPUANIECCKOTO JUIAa U OcHeDHUITMaPHBIHA
BJIAJICJICLL;
4) 1opuaANYECKOe JTUII0, IPECTABUTEIb IOPUINIECKOIO JIUIIA, BBITOI0ONPHOOpeTaTesbh
U OeHepuIMapHbIN BIaJeIel.

19. Yto B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 115-D3 3anpemiaercs
KPEIUTHBIM OpraHu3alusIM?

1) oTkpBIBaTh cueTa (BKJIAbl) HA AaHOHUMHBIX BJIAJICTIHIICB
2) OCyIIECTBIATH ONEPALUH, MOJIeKAIINE 0053aTeIbHOMY KOHTPOJIIO

3) OoTKpBIBaTh cyeTa (BKJIaAbl) PU3NUECKUM JUIAM 0€3 JTMYHOTO MPUCYTCTBUS JINLIA,
OTKPBIBAIOIIETO CUET (BKJIAM), TUOO €ro mpeacTaBUTeNs
4) ycTaHaBIMBATh U TIOJIIEPKUBATh OTHOIICHUS ¢ OaHKaMHU-HEPE3UICHTaMU, He
MMEIOIIMMHU Ha TEPPUTOPHUSIX TOCYAAPCTB, B KOTOPBIX OHU 3aPETUCTPUPOBAHBI,
MOCTOSIHHO JICUCTBYIOIIUX OPTaHOB YIIPABICHUS

5) 3ampelaroTcst Bce yKa3aHHbIE AeHCTBUS

6) 3anpeniatoTcs AEMCTBUS, YKa3aHHbIE B IL.I. 1), 3), 4).
20. Moxert i baHK 0TKa3aTh B 3aKIIOUCHHUH JIOTOBOpa OAHKOBCKOTO cueTa (BKJIaaa)
bu3HUEeCKOMY WIIH FIOPUINIECKOMY JIUILY:

1) na, baHnk BnpaBe 0TKa3aThCs OT 3aKIIOYEHHS 10rOBOpa OaHKOBCKOTO CUETa
(BkIaga) ¢ GU3NIECKUM WIH IOPUTUISCKUAM JUIOM, B CITydae HATMYHUS MTOJA03PEHUN O
TOM, YTO IIEJIbIO 3aKIIFOUEHHUS TAKOTO JOTOBOPA SIBIIIETCS COBEPIICHNUE OTIEPAIIHiA B
LEJSIX JIeraau3aiuy (OTMBIBAHUS ) 10X0/0B, MOTYUYEHHBIX MIPECTYIHBIM IIYyTEM, WIH
dbuHaAHCHPOBaHUS TEPPOPUZMA,
2) OaHK HE BIpPaBE OTKa3aTh KJIUCHTY
21. Tlopsimok naeHTU(UKAIMY KITUEHTOB OaHKa MOApa3IesieTcs Ha:

1) monnyto npouenypy;

2) yIpoIIEHHYIO TPOLEeaypY;

3) cMelIaHHy0 TPoLEeaypy;

4) BepHsbI 1.1 1), 2)
22. Kakue neilcTBYs TOJKEH NPEANPUHATh baHK pyu MpoBEAEHUH ONlepaluu 1o
nepeBoay ACHEKHbIX cpeAcTB B cymme 50000 pyOneit 6€3 OTKpbITHSI OAHKOBCKOTO
cYeTa, €CJIM MIIATEIbIINKOM SIBISETCS U0, IPU3HAHHOE TEPPOPUCTOM?

1) nprOCTaHOBUTH ONEPALIMIO HA TATh pabOUYMX AHEW U HEMEIEHHO COOOUIUTh O HEel
B YIIOJJHOMOYEHHBIN OpraH;
2) HEe MPUOCTAHABIIMBAS OIEPALIUI0 HEMEIJIEHHO COOOITUTh O HEH B
YII0JTHOMOYEHHBIN OpraH;
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3) oTKa3aTh B COBEPILICHUH OIEPaLINH;

4) oCyIlIeCTBUTH IEUCTBUSA 110 OJIOKUPOBAHUIO JCHEXKHBIX CPEJCTB IUIATENbIINKA U
HE3aMEIJUTENBHO B 3TOT K€ JICHb HAPABUTH COOOIIEHUE O OJIOKUPOBAHUU
(3aMOpaxuBaHUM) B Y IOJITHOMOYEHHBIN OpraH

23. B xakoii cpok baHk 10mKeH IPeaOCTaBUTh B HAJIOTOBBIN opraH HHGOpMaIui oo
OTKPBITUU CYETA!

1) B TeueHue S5 nHEM;

2) Ha CIIEIYIOLIUNA JIEHb MOCIIE OTKPBITHUS CUETa;

3) B TeueHHE 3 THEH.

24. JluuieH3upoBaHue OAHKOB - ATO:

1) nOKyMEHT, IPUHATHIA OpraHaMH BJIAacTH;

2) COBOKYMHOCTh B3aMMOCBSI3aHHBIX JIMLIEH3UU 110 OTIEPAIUsM, BHIITOTHIEMbBIX
OaHKaMU,

3) AeaTeabHOCTh 0 YCTAaHOBJICHUIO HOPM, TPEOOBAHUH M XapaKTEPUCTHK OIEPALINH,
BBITIOJTHAEMBIX OaHKaMH;

4) TOKyMEHT, B KOTOPOM YCTaHABIUBAIOTCS XapaKTEPUCTUKHU OTIEPALIUid,
BBITIOJTHAEMBIX OaHKaMH.

25. JIOKyMEHT, MoJIy4aeMblil B pe3yJIbTaTe TPYAOBON JAEATEIHLHOCTU PAOOTHHUKOB
KOMMEpYECKOro OaHka, 00J1aaronuil moJie3HbIMU CBOMCTBAMH U
MPEIHA3HAYCHHBIN JJIS1 pEAUTU3allud KIIMEHTAM - 3TO

1) u3nenue OCHOBHOTO IPOU3BO/ICTBA;

2) IOPUANYECKUN MPOAYKT;

3) IpOMBIIIIEHHAS TTPOTYKIINS;

4) 6aHKOBCKHUM TIPOIYKT.

KpuTtepuu onneHMBaHus TECTOBbIX 3aIaHUI

Ounenka | @opMa KOHTPOJISA Kpurepuu oneHnBanus
«5» TecToBoe 3aganue 85 — 100%
«4» TecToBoe 3aganue 75 — 84%
«3» TecToBoe 3aganue 50 - 74%
«2» TectoBoe 3aganue Menee 50%

Kpurepuu oneHuBaHusi 0TBETOB

Ounenka | ®opma kourpoass | Kpurepun IToxasaTenu oneHUBAHUA
OlLleHUBAHMS

«5» YcrHbII orsert, | [lonHoTA, CTyIeHT HOCTUI BBICOKOIO
CaMocTosiTenbHasl U | MOCIEA0BATENbHOCTh, | YPOBHS C(POPMHUPOBAHHOCTU 3HAHUI
IIpaKTU4ecKast JIOTUYHOCTh M BEPHOE | U YMEHMH. YCIEHNIHO OCBETHUJ Ha

pabota pelieHue TEOpeTHYeCKHii OJOK  BOIPOCOB.
W3noxxeHne wmartepuana B XOJe

OTBETa IIOJHOE, IIOCIEA0BATEIBHOE,

rpaMoTHOe. B Xozxe oTBeTa SICHO




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

CMK
PIYTUC

Aucm 34

YYBCTBYCTCs IOHMMAHUEC MaTCpHaia

«4»

VY CTHBIN OTBET,
CaMocTtosTelnbpHas 1

IlonHoTa,
MOCJIEeI0BATEIIbHOCT,

Cryaent poctur ©6a30BOTO
ypOBHS C(HOPMHUPOBAHHOCTH 3HAHUIN

MpaKTuyecKas JIOTUYHOCTh ¥ BEPHOE 1 yMeHuil. M350)keHne maTepuanoB
pabora pelieHue MOJIHOE, IMOCJICIOBATEILHOE B
COOTBETCTBUM C  TpeOOBaHHAMU
IIPOTPaMMBI. Homyckatorcs
HECYIIECTBEHHBIE CTUJIMCTUYECKHUE
OIIMOKH. Crynent BBITIOTHUT
PEKOMEHIallH, JTaHHBIE

MIPENOJABATEIIEM
«3I» YCTHBIN OTBET, ITonnoTa, Crynent JIOCTUT
CaMocTosTelIbHAs U | IIOCIIEIOBATEIILHOCTD, MHUHHUMAaJIEHOTO YPOBHSA
MpaKTuyeckas JIOTHYHOCTD c(hOPMUPOBAHHOCTH  3HAHUH U
pabora Y BEPHOE PEILICHUE yMmeHuil. M3no0xxeHue Marepualion

HemnoiHoe. M3moxeHue MaTcpHrajia B
X0J€ OTBE€Ta HE BEC3JC CBA3aHO C

MIPUIIOKECHUEM. JlonyckaroTcst
CTHJIMCTHYECKHUE OIIHNOKMU.

«2» YCTHBIN OTBET, ITonHoTa, Cryaent HE JIOCTUT
CaMocTosTelIbHAs U | IIOCIIEOBATEIILHOCTbD, MHHHMAaJIbHOT'O YpOBHSI
MpaKTuyeckas JIOTUYHOCTh ¥ BEPHOE c(hOPMHUPOBAHHOCTH  3HAHUH |
paborta pelieHue yMmeHuil. M3oxkeHne wmaTepuanoB

HEIIOJIHOE, OeccrucTeMHOE.

CymiecTBYIOT (haKTHYECKHE OMIMOKHI
B OTBETE.

Ouenka | @opMa KOHTPOJISA Kpurepun IToka3zaTenu oeHUBAHUS
OLICHUBAHNSA
«5» OKk3ameH ITonHoTA, CTyIeHT OoCTUT BBICOKOTO
IIOCJIEI0BATEIBHOCTD | YPOBHSA c(OpMUPOBAHHOCTH
U BEPHOE pelIEeHUE 3HaHUW MW yMEHHH. YCIemHo
OCBETWJI Ha TEOPETHUYECKU OJI0K
BOIpocoB. M3ioxeHue marepuana
B XO0Ie  OTBeTa IIOJIHOE,
MIOCJIEI0BATENBHOE, TpaMOTHOe. B
XOJle OTBETa SICHO YYyBCTBYETCS
ITOHMMaHHE MaTepuana
«4» DK3aMeH [TonnoTa, CryneHt poctur 06a3oBOro
IIOCJIEI0BATEIBLHOCTh | YPOBHS c(OpMHPOBAHHOCTH
U BEPHOE pELICHUE 3HaHUM H yMeHui. H3noxeHne
MaTepHaoB IIOJIHOE,
MIOCJIEI0BATEILHOE B
COOTBETCTBUM C TpeOOBaHUAMU
NIPOrPAMMBI. Jonyckarores

HCCYHICCTBCHHBIC
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CTHJIMCTHYECKHE OIIIMOKH.
Crynent BBIIIOTHHUII
PEKOMEHIalluH, JaHHEIE
MpenoiaBaTesieM
«3» OK3aMeH IlonHoTa, CryneHnt IOCTUT
IIOCJICAOBATEILHOCTh | MHHHUMAJIbLHOTO YPOBHS
Y BEpHOE pelieHne chOPMUPOBAHHOCTH 3HAHMK U
ymeHui. M310xeHne maTepuasoB
HernosiHoe. M3nmojkeHue marepuana
B XOJICc OTBETA HE BE3J¢C CBI3aHO C
MIPUIOKEHUEM. Jomyckatorcs
CTHJIMCTHYECKHUE OIIHUOKMU.
«2» OKk3aMeH IlonnoTa, Crynent HE JIOCTHT
IOCJIEJOBATEILHOCTh | MEHUMAJIbLHOTO YPOBHS
1 BEpHOE pelIeHne chOPMHUPOBAHHOCTH  3HAHUH H
ymeHui. H3noxeHne martepuHanoB
HETIOJIHOE, 0eCcCHCTEMHOE.
Cy1iecTByrOT (dakTH4ecKue
OIIMOKHU B OTBETE.

4.5 OueHka 1o y4e0HOI U MPOU3BOACTBEHHOM MpakTHKe (110 nNpoduiro

CIEeNNAJTbHOCTH)

4.5.1 Buabl pa0oT NpPaKTHKHU NPOBepPsieMble Pe3yJabTAThI 00y4eHHs 110

npogeccuoHaIbLHOMY MOAYJIIO

IIpou3BoacTBeHHAs NMPAKTUKA (110 MPO(UIIO CIEHHATBHOCTH):

Buner pador

IIposepsiemble

pesynbrats (ITK, OK)

1. 3HakoMcTBO ¢ OaHKOM:

- UICTOpHUS cO3/1aHus OaHKa, €r0 MECTOHAXO0X/IEHUE U TIPAaBOBOM CTaTyC;

- Openp (name, JTIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),

- HAUINYME JIMLEH3UI Ha MOMEHT MPOX0XKJICHHSI TPAKTUKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXeMY OpPTraHM3allMOHHOM CTPYKTYpbI OaHKa;

- cocTaB (pUIIMATBEHOM CETH;

- HGOPMALIMIO O PEUTHUHTaX U MpeMUsIX OaHKa;

- IPOBOJMbIE OAHKOM PEOPEHAMHT U PECTAMIINHT;

- COCTaB 00CITY>KUBAEMOM KIIMEHTYPHI.

2. O3HakomyieHHe ¢ paboOTO# Tonpa3/ieleHUH, AeITeIbHOCTh KOTOPBIX
CBsi3aHAa C OOJNY)XMBAaHHUEM KIUEHTOB (M3yu€HHE JOJKHOCTHBIX
WHCTPYKINH PaOOTHUKOB JAaHHBIX MOJPA3NEICHUI W MPAKTHKH PabOTHI
JAHHBIX TOJpa3IeIICHH).

3. 3HAaKOMCTBO C TIPOTYKTOBOM JIMHEHKOM OaHKa.

4. Uzyuenue tapuon OaHKa.

5. O3HaKOMJIEHHE C CUCTEMON KOHTPOJISI B OaHKe 3a COOII0eHHEM HOPM
U TIpaBUJI1 0OCITY>KUBaHHSI KIIMECHTOB.

IK 3.1-3.2;
OK 01.-09.
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6. XapakTepucTHKa 30H 00CTYKHBAHUS KJIMCHTOB B OaHKe.

7. AHanu3 KIMEeHTCKON 6a3bl OaHKa.

8. AHaM3 KaHaJI0B 00CITYy)KUBAHHS POSHUYHBIX KJIMECHTOB.

9. NU3yuenne paboThl 0aHKa C TrpynImaMy KIHMEHTOB, HYXIAIOIIUXCS B
COLMAIBHOM MOJIIEPIKKE (MOJIOACHKD, IIEHCHOHEPHI, MHBAIUIBI ).

10. Nzyuenue CHCTEMBI obecrieueHHs 0e30macHOCTH
(KOH(UIEHITUATLHOCTH ) KITMEHTOB.

11. KoHcynpTHpOBaHHE KIMEHTOB IO PA3IUYHBIM BHJIAM HPOAYKTOB H
yciryr B 6aHke (paboTa moJ1 pyKOBOJICTBOM COTPYIHHKA OaHKa).

12. Habnrogenwe 3a JEHCTBUSAMHU COTpYIOHHKA OaHKa MPH MPOJAKe
0aHKOBCKHUX MPOJYKTOB U yCIYyT OaHKe

13. W3ydyenwe opraHuzanuu IOCIEHPOJAKHOIO  OOCIYKUBAHUS
KJIICHTOB.

5. @oH/1 OLIEHOYHBIX CPEACTB JJIsl IK3aMeHa KBAJIH(PUKANMOHHOTO

|. [TACIIOPT

Hasznauenue:
®OC npenHazHayeH Il KOHTPOJIS U OIIEHKHU PE3YyJIbTaTOB OCBOCHUSA

npodeccuonansaoro wmoxayns I[IM.03 Beimonmaerne paboT 1O OJHOW WIH
HECKOJIbKUM MpodeccusiM padounx, JOJBKHOCTAM CITYKaIUX

I11. TAKET 9K3AMEHATOPA

[ITa. YCJIOBUA

KonnuecTBo BapraHTOB KaXKI0T0 3aaHuUs / TAKETOB 3adaHui JJIs
AK3aMEHYIOIIEr0oCs: I10 KOJIMYECTBY AK3aMEHYIOIIUXCS.

O6opynoBanne: OOGopynoBanue ydeOHOro kaOuHeTa W pPabOYMX MeEcCT
kaOunera: paboumne mecta (25-30) mo KOJUYECTBY 00yUaromuxcs; paboyee MecTo
MIpPErno/IaBaTelis.

TexHnuyeckue cpeacTBa 00yYeHHUs: KOMIBIOTED; ayAHMOBU3YyaIbHbIE CPEICTBA
oOy4eHHsI; MporpaMMHOe obecrieueHre 001ero u MpoecCHOHANTbHOTO 00y4YeHUSI.

1116. KPUTEPUUM OLJEHKI

1) Xoa BbINOJTHEHHS 32 IaHUS

Tabnuua 6
Konpr ITokazarenu oLleHKH pe3yJbTaTa Ouenka
IIPOBEPSAEMBIX (na/ Her)
KOMIIETEHITHI
ISE 811392 Hanuuue arrecTalimoHHOrO JMCTa 110 pe3yiabTaTaM

MMPOXOKIACHUA HpOHSBO)ICTBeHHOﬁ IMPAKTHUKHU C
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yKa3aHHUEeM Ka4eCTBEHHOTO BBHITIOJIHEHHS BCEX BHIOB
pabot. Hannuue u kauecTBEHHOE BBIMOJIHEHHUE JIOKIIAI0B,
coo01meHnii u pedeparTos, conepxKaHnue KOTOPHIX
COOTBETCTBYET BbIIaHHOMY 3aaHut0. OdopmiieHue
JIOKJIaJJ0B, COOOIIEHNUI 1 pedepaToB B COOTBETCTBUH C
tpeboBanusmu «llonoxenus 00 0ohopMIEHNN TEKCTOBBIX
JOKYMEHTOB». Hann4ne npoBepeHHOro u 3aIinIieHHOTO
0TYeTa MO NPAKTHUKE.

Htorosas arrecranusi KayecTBa OCBOEHHUS MPOTPaMMbl U CHOPMUPOBAHHOCTU
KOMIICTCHIIMA TPOBOIUTCS B (opMe ATTecTalMd 1O MOIYJII0 (9K3aMEHa).
OmnenuBarorcss kommerennuu [1K 3.1 — TIK 3.2. »k3ameH kBaauUKaIIMOHHBIN
BKJIIOYAaeT B  ceOs  MPOBEPKY  TEOPETHUUECKUX  3HAHUU  (TMUChMEHHAas
’K3aMEHAllMOHHAasi paboTa) W BBINOJHEHUE MNPAKTHYECKOW KBadU(UKAIMOHHOU
paboTHI.

OueHka TEOpETUYECKUX 3HAHUI

Bomnpocel Kk 3k3aMeHy KBAJIH(PUKAITHOHHOMY

[IpuMepHBI ITepeYeHb BONPOCOB JJIsl TPOBEPKUA TEOPETUYECKUX 3HAHUM.
OnenuBaemeie komnerenuuu 11K 3.1, I1K 3.2

Kaxkue ocHOBHBIE 00513aHHOCTH areHta 0aHka?

Kakue 1okyMeHThl HEOOXOAUMBI JUIsl OTKPBITHSI OAHKOBCKOTO cyeTa?

Kaxoit atan paboThl C KIMEHTOM SBJISIETCS] CAMBIM Ba)KHBIM?

Kakue 6ankoBCKHE MPOAYKTHI Yallle BCETO Mpe/jiaraet areHT 6anka?

Kax mpaBuiibHO Mpe3eHTOBaTh 0AHKOBCKUM MPOIYKT KIUEHTY?

Kakue MeToabl UCNIOJIb3YIOTCS AJI IPUBIIEYEHUS! HOBBIX KJIIMEHTOB?

Kakoi 1okyMeHT NOATBEPKIAET 3aKIFOUEHUE JOTOBOPA C KIIMEHTOM?

Kaxkue nmporpamMmsl JOSUIBHOCTA MOTYT OBITh ITPEAJIOKEHBI KIIUEHTY?

Kak arent 6aHka A0JIKEH BECTH ce0si Tpu paboTe ¢ BOZPAKEHUSIMU
KJINEHTA?

10.  Kaxue mporpamMmbl UCTIONB3YIOTCS JJI BECHUS KJIMEHTCKON 0a3b1?

11.  Kakue HaBBIKM HEOOXOAUMBI areHTy OaHKa JJIsl YCTIeIIHOU paboThI?

12.  Kakoiif TOKyMEHT NOJITBEPKAACT JUIYHOCTh KIIMEHTA MTPU OPOPMIICHUU
Kkpeauta?

13.  Kakwue BUBI KPEIUTOB YaIlle BCETO MPEIIaraloTcsi KIIueHTam?

14.  Kak areHT 6aHKa MOXET MOBBICUTh YPOBEHb MPOIAXK?

15.  Kakwue maHHbIe KJIMEHTa HEOOXOIUMBI JIJIs1 0(OPMIICHHUS KpeauTa?

16.  Kaxoii aTan ciegyet nocsie MmoAnucaHus A0roBopa ¢ KITMeHTOM?

17.  Kakue nporpamMmbl CTpaXxOBaHUS MOTYT OBITh MPEIOAKEHBI KIHUEHTY?

18.  Kak areHnrt 0aHka JOJKEH BECTH ce0s1 B KOH(MJIUKTHOM cUTyaruu?

19. Kakue TexHOI0TUM UCTIONIB3YIOTCS I YAaJIEeHHON paboThl ¢ KIIMEHTaMu?
20.  Kakue Mepbl 6€30MacCHOCTH JIOJKEH COOJI0IaTh areHT OaHKa Mnpu padoTe ¢
KJIIMEHTCKUMU JaHHBIMU?

21. Tlopsaok IuleH3upoBaHKs OaHKOBCKOM €SI TEIbHOCTH.

ocoNOOR~LODE
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22. HazoBuTe OCHOBHBIE JOKYMEHTHI, CIIy>Kalllue OCHOBAHUEM IS
JeSATEIbHOCTH KPEIUTHON OpraHu3allvu.

23.  Dtansl 0opMIICHUS ONIEpallfii MO BKIIAJIaM.

24.  MoTtuBanus KJIMEHTOB U (OpMHUPOBaHHUE CIIpOca Ha yCIyTry OaHKa.

25. IlpodeccuonanbHas 3THKa OAHKOBCKOTO CITY’KaIeTo.

26.  Texuuka BefeHHs MEPETOBOPOB MPHU MpoOJake OAHKOBCKUX MPOTYKTOB U
YCIIYT.

27. KopnopaTtuBHOe noBeieHne OaHKOBCKOTO CITYKAIlIEero.

28.  CrnocoObl U 3Tallbl MPOBEACHUS UACHTU(DUKAIIHS KIMEHTOB.
npeCcTaBUTENEH KITMEHTa, BEITOI0NIproOpeTaTeneid, OeHepuimapHbIX BIaeIbIIEB.
29.  Ilopsaok u dTarbl OTKPHITHS OAHKOBCKOTO CYETa KIIUEHTY.

19.  Amnkera (nocbe) kinenTta. CoctaB U TpeOoBaHUS K OPOPMIICHUIO.

20.  CocraB u TpebOBaHMs K JOTOBOPY Ha MPEJOCTABICHHE OAHKOBCKUX
TJIATEXKHBIX YCIYT.

21.  Cucrema oOpaTHOM CBSI3U C KJIMEHTaMHU.

22.  Orambl Ipoaaku OAHKOBCKUX MPOTYKTOB M YCIIYT.

23.  DTtanbl IpeJoCTaBlIeHUsI OAHKOBCKOM yCIIyTH KIUEHTY.

29. CerMeHTanmsl KJIMEHTCKOW 0a3bpl KOMMEPUYECKOTO OaHKa.

30. CmocoObl U METOBI TPUBIICYCHHSI BHUMAHUS K OAHKOBCKHUM MPOyKTam
31. KonkypeHIus Ha ppIHKE 0AHKOBCKHUX YCIYT.

32. IlpuBnedeHue ACHEKHBIX CPEICTB BO BKIABI (ICTIO3UTHI).

33.  IlepcrekTuBHI pa3BUTHSI PhIHKA 0AHKOBCKHUX YCIYT.

34.  Amnanu3s pbpIHKA: ONpPEEICHNU KOHKYPEHTHOM MO3UIIUY U TIPOBEACHHE
CEerMEHTAIINH PhIHKA.

3aIlaHI/IH K 3K3aMCHY KBaJ'H/Id)I/IKaHI/IOHHOMV

Oyenusaemvie komnemenyuu IIK 3.1, IIK 3.2

3amanue 1: OnummTe Nporecc OTKPbITUS OAHKOBCKOTO cueTa /Ui PU3NIECKOro
JHIIA.

3amanne 2: CocTaBbTE aITOPUTM PaOOTHI C BO3PAKEHUSIMHU KIIUCHTA.

3amanue 3: OnumuTe, Kak MPaBUIILHO MPE3EHTOBATh KPEAUTHBINA TPOTYKT
KJIMEHTY.

3aganue 4: Onuiure, Kak areHT 0aHka MOXXeT ucnoyib3oBath CRM-cuctemy B
CBOEi pabore.

3aganue 5: CocTaBbTe IJ1aH MPE3CHTAIMU Je0ETOBOM KapThl C KIIIOAIKOM.
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3aganue 6: OnuiuTe, Kak areHT 0aHKa JOJKEH BECTH ce0s1 B KOH(MIUKTHOM

CUTYallUH.

3az[aHHe 7: HazoBute TPH KIIFOYCBBIX 9Talla ITPOJAKH 0aHKOBCKOTO IMPOOYKTaA.

3ananue 8: Onummure, Kak areHT 0aHKa MOKET MOBBICUTH YPOBEHb MPOIaK.

3aﬂaHI/Ie 9: CocTaBbTE CITHMCOK BOIIPOCOB AJIAA BBIABJICHUA HOTp€6HOCTGI>'I KJIIMCHTA.

3amanue 10: Onuiure, Kak areHT 0aHKa MOKET MCIIOIL30BaTh COI[UAJILHEBIE CETH
JUJISl IPUBJICUEHUS KIIMEHTOB.

3aIIaHI/I€ 11: OHI/IHII/ITG, KaK areHT 0OaHKa MOKET MCITOJIb30BaTh FGfIMH(l)HK&HHI-O
JJIS ITIOBBIICHU A BOBJICYHCHHOCTH KIIMCHTOB.

KpnTepml OLICHUBAHUSA OTBETA CTYJACHTA

Onenka CTyAeHT ycremHo OTBETUI Ha TEOPETUUECKUIA OJIOK BOIIPOCOB.

«oTuuHO» | M3noskeHne maTepuana B X0/J€ OTBETa IOJIHOE, TOCIEI0BATEIBHOE,
rpaMoTHOE. B X07ie 0TBeTa ICHO YyBCTBYETCSI IOHUMAHHE
MPAKTUYECKOI0 MaTepuaia ¢ TeOPETUYECKON YacThIO OTBETA.

OneHka CryaeHT noctur 0a30BOro ypoBHsi COPMHUPOBAHHOCTH 3HAHUU U

«xopouio» | ymeHuil. M3noxeHne MarepuasnoB MOJHOE, ITOCIEN0BATEIBHOE B
COOTBETCTBUH C TpeOOBaHUSAMU Mporpammbl. JlomyckaroTcs
HECYIICCTBCHHBIC OITHOKH.

Onenka CTyneHT JOCTUT MUHUMAJIBHOTO YPOBHS CPOPMUPOBAHHOCTH
«YyJIIOBJIETBO | 3HaHUM M yMeHUU. M3n0xeHne marepuanos HenoaHoe. 3noxenne
pPUTENBHO» | MaTepuaja B XOJE OTBETa He Be3ze CBs3aHHOE. JlomycKaroTcs

OIIIMOKHU.

Omenka CTyAeHT He TOCTUT MUHUMAJIBHOTO YPOBHSI CPOPMUPOBAHHOCTH
«HEYNIOBJICTB | 3HAHWW U YMEHHU. 3110°KEHNE MaTepHUaiOB HETIOJHOE,

OpUTENIBHO» | OeccucTeMHOe. CymiecTBYIOT (haKTHYECKHUE OMMUOKU B OTBETE.

Onenka NPAKTUYICCKHUX HABBIKOB

Oyenusaemvle

komnemenyuu IIK 3.1, I[IK 3.2

OO6mue TpeOboBaHMs K BHITIOJHEHUIO MPAKTHYECKUX KBATU(UKAIIMOHHBIX Pa0oT:

[ens:

MOKa3aTh
KOMIICTCHIIUM;

YpPOBEHb CPOPMUPOBAHHOCTH MPOPECCHOHATBHBIX H  OOMUX

- IOKa3aTh YPOBEHb YMEHUI, 3HAHUH U MPAKTUYECKOTO OMbITA.
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[Ipaktuueckass  kBanuduKalMoHHas  pabora no  npodeccur  JOJKHA
COOTBETCTBOBATh TPEOOBAHUSIM K YPOBHIO NPO(ECCHOHATBLHON MOArOTOBKH
CIIyHIaTelis, NpeayCMOTPEHHOMY MPO(ECCHOHAIBHBIM CTaHAAPTOM.

[Ipu omeHke NPaKTUYECKON  KBaTM(PUKAIMOHHON pabOThl  yUYHUTHIBAIOTCS
npodeccuoHanbHbIe KOMIIETEHIIMH TPHOOPETEHHBIE B Mpoliecce 00yUeHusI.

OBPA3EIL 3AJAHHMA:

3AJIAHME HA BBITIOJJHEHUE TPYJOBBIX JEMCTBUI B MOJIEJIBHBIX
YCJIOBUAX JJI IIPAKTUYECKON KBAJITM®UKAITMOHHOM PAFOTHI
[10 ITTPO®ECHUU «AreHT OaHKa»

1. ®opma yuacTus

NunuBuayanbHas.

2. [IpumepHbIe 3a1aHusI

No HaumeHnoBaHue

/11

1 HpOKOHCYJ'ILTI/IpOBaTL IIOTCHOUAJIBHOI'O KIIMCHTA I10 BUAaM 68.HKOBCKI/IX IIPOAYKTOB U
YCIIYT.

2 3aHpOCI/ITb H606XOI[I/IMLIC JAOKYMCHTHI U IPOBCECTU MMPOBEPKY IMOJIHOTHI U JTOCTOBECPHOCTU
IIPEIOCTABIIEHHBIX JAaHHbBIX, KOPPEKTHOCTb O()OPMIICHUS

3. Pacckazarn MMOPAAO0OK IIPOBCACHUA I/II[CHTI/I(l)I/IKaI_II/II/I KIIMCHTA U €TI0 HpeﬂCTaBHTeHCﬁ,
BBITOJIONIpHOOpeTaTesed, OeHepUIIMAPHBIX BIIaIEIIbIEB.

Kpurepuu oueHKu

OlieHKa «OTJIMYHO» CTyaeHT T0CTUT BBICOKOTO YPOBHS
c(hOpMUPOBAHHOCTH 3HAHUI U YMEHUA. Y CIIEIIIHO
OCBETUJI Ha TEOPETUYECKUI1 OJIOK BOIIPOCOB.
N3noxenue Mmarepruaiia B X0J1€ OTBETa IMOJIHOE,
IIOCJIEI0BATEIBLHOE, TPaMOTHOE. B Xoz1€e oTBeTa ACHO
YyBCTBYETCS] IOHUMAaHUE MaTepraia

OrneHka «xopouoy» CryneHT nocTur 6a30BOro ypoBHS
c(hOpMUPOBAHHOCTH 3HaHUI U yMeHuid. M3noxxeHnue
MaTepUaJIOB MOJHOE, TOCIEI0BATEILHOE B
COOTBETCTBUH C TPEOOBAHUSMH IPOTPAMMBI.
JlomyckaroTcsi HECYIIECTBEHHbIE CTUIMCTHUECKHE
omnOku. CTYIEHT BBITOJHUI PEKOMEHIAINH, JaHHBIE

MIpEno/IaBaTesIeM
Ouenka CTyaeHT 1O0CTUT MUHUMAIBHOTO YPOBHS
«yIOBJIETBOPUTEIBHO» c(hopMUPOBAHHOCTH 3HAHUHN U yMeHHH. M3n0xeHne

MaTCpHaJIOB HCIIOJIHOC. H3noxenue Marepuajia B XoAe
OTBC€TAa HEC BE3/C CBA3AHO C IMPHUIIOKCHHUEM.
I[OHYCKaIOTC}I CTUJIMCTHYECKHE OLINOKHU.

Onenka CTyneHT He TOCTUT MUHUMAJIBLHOTO YPOBHS
«HEYJIOBIIETBOPUTEIBHO» | C(HOPMUPOBAHHOCTH 3HAHUI U yMeHUH. M310kKeHne
MaTepralioB HEMoIHoe, Oeccuctemuoe. CymecTByOT
(akTHueckre ommOKU B OTBETE.
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6. YCJIOBUSA PEAJIMZALIUU TPOT'PAMMBbI
MPOPECCUOHAJIBHOI'O MOAYJIsA

6.1. Jl;ist peasiu3anuu NporpaMmmbl NPo(ecCHOHATBLHOT0 MOTYJIS
JTOJIZKHBI ObITH MPETYCMOTPEHBI CJIeYIOIHeE CleNialbHble MOMeIeHus

VY4eOHol ayTUTOpHUH

O6opynoBanne kabuaeTa: YuebHas medenb, [1K-1, nocka

Macrepckasi: YueOHbIl OaHK

O6opynoBanue:

VYueonas mebdens, [1IK-11, Jlocka, miaakaTel, CTCHIEL,

[TewaTaromuit kanekynsiTop CITIZENCX-121N

NudpakpacHbIil AETEKTOP BaAIIOT

Cuerunk 6ankanoT PRO40

KontponrHo-kaccoBas mammaa AMC-100K

Cuerunk moHeT PROCS-200A

YerpoiictBo dopmupoBarens 6ankHOT IO Y4ueOHbIi 0aHK (coOCTBeHHAas
paszpaborka UCT ®I'bOY BO «PT'YTUCy), CIIC Koncynbrant [Titoc

/. MudopmaniuoHHoe odecriedyeHUe peaTu3anuy NporpaMmmbl
npogecCHOHAIBHOT0 MOLYJIsI

Jns peanuzanuu  mporpaMmbl  OUOIMOTEYHBIM (OHJ 00pa3zoBaTeNbHON
OpraHu3allid HMEET TMeYaTHble M  DJEKTPOHHBbIE  00pa3oBaTelibHbIE U
nH(pOpMaIIMOHHBIE pecypchl, pekoMeHaoBaHHbie DYMO, mjisi UCMOab30BaHUS B
oOpazoBarensHOM Tiporiecce. [lpu  dopmupoBanun Oubmmoreunoro Qouma
oOpa3oBaTenbHOM OpraHu3aliueil BhIOMpAcTCs HE MEHEE OJHOTO U3JIaHus U3
MEPEUYUCIICHHBIX HI)KE MEYATHBIX M3JIAHUN U JJIEKTPOHHBIX M3JIaHUN B KaueCTBE
OCHOBHOTO, TTPH 3TOM CITUCOK, MOKET OBITh JIOMOJIHEH HOBBIMH M3/IaHUSIMH.

7.1. OcHOBHBIE MeYATHLIE H31aHUSA
1. I'paxxnanckuii koaekc Poccuiickoit @enepaunn ot 30.11.1994 r. Ne 51-@3 ¢
U3MCHCHUSIMU.
2. ®epnepanbhblil 3akoH oT 02 gexadpst 1990 r. Ne 395-1 «O Gankax u 0aHKOBCKOM
JEATEIIbHOCTH
3. ®enepanbHbiil 3akoH oT 10 urona 2002 r. Ne 86-03 «O IlentpansHoMm banke
Poccuiickoit @enepanuu (banke Poccun)y»
4. @epepanbHblii 3ak0H «O MPOTHBOJIEWUCTBUM Jieraau3alud (OTMBIBAHHUIO)
JI0XO/I0B, MOTYYEHHBIX MPECTYMHBIM ITyTeM, U (PHHAHCUPOBAHUIO TEPPOPU3MA» OT
07.08.2001 N 115-®3 (mocnenHsist peaaKiimsi)
5. denepanbHblii 3ak0H «O HaIMOHAJIBHOM TIaTeKHOU cucTteme» Ne 161-D3 ot
27.06.2011r.
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6. ®enepanbhblil 3aK0H «O BAIIOTHOM PETYJIMPOBAHUU U BAIIOTHOM KOHTPOJIe» Ne
173-®3 ot 10.12.2003r.

7. Ilonoxenue banka Poccum ot 24.11.2022 Ne 809-I1 «O Ilmane cueroB
OyXTanTepCcKOro y4yeTa JJisl KpeAUTHBIX OpTaHu3aluil U MOPSIIKE ero MPUMEHEHHUS
8. Ilonoxenue banka Poccum ot 29 wmrons 2021 r. N 762-I1 «O mnpaBuiax
OCYIIIECTBJICHUS TIEPEBOJIA JCHEKHBIX CPEIICTBY»

9. Tlonmoxenme «OO opraHm3and BHYTPEHHETO KOHTPOIS B KPEIAUTHBIX
opraHu3anusXx W OaHKOBCKHX Tpymmax», yTBepkaeHHoe bankom Poccum ot
16.12.2003r. Ne 242-11

10. ITonoxenne banka Poccun ot 24 centsiops 2020 r. Ne 732-11 "O nmnatexxHoi
cucreme banka Poccun”

11. Unctpykuus banka Poccuu ot 30.06.2021 N 204-U "O6 oTKpbITHH, BEACHUH U
3aKpBITUM OAHKOBCKUX CYETOB M CUETOB IO BKJIaJaM (J1erno3uram)"

12. BeinonHenue paboT mo padoueit mpodeccun «AreHT OaHKa» : y4eOHUK s
CIIO / C. A. benosa, T. E. JlaBeinoBa, H. Il. MBanoBa [u ap.]. — CapatoB :
[TpodobpazoBanue, 2023. — 196 ¢. — ISBN 978-5-4488-1588-1.

13. CraponybueBa, E. b. OchnoBel 0OankoBckoro nena : yueOnuk / E.B.
Crapony6rieBa. — 2-¢ u3f., mepepad. u pon. — Mocksa : DOPYM : UTHOPA-M,
2024. — 288 c¢. — (Cpennee npodeccuonanmbHoe obOpazoBanue). - ISBN 978-5-
8199-0819-8. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2123894

14. Onepamuu coeperatenbHbIX OaHKOB: YuebHoe mocodue / Mapkoa O.M., - 2-¢
u3n., mnepepadb. m gom. - MU DPOPYM, HUI[ HNHOPA-M, 2022.
https://znanium.com/catalog/document?id=400289

15. bankoBckue omnepanuu: YdeObHOe mmocodue mis cpead. npod. odpazoBanus /
Kopo6osa I'. T'., Hecrepenko E. A., KapmoBa P. A., Kopo6os 0. U. - M.:
Marwuctp, HUII NH®PA-M, 2021
https://znanium.com/catalog/document?id=398496

7.2. OCHOBHBIE 3JIEKTPOHHbIC U3IAHUS
1.9nekTponnslil pecypc banka Poccun.- Pexum gocryna http://www.cbr.ru
2. CnpaBouno-tipaBoBas cucrtema «KoncynerantlLimtocy».- Pexxum nocrymna
http://www.consultant.ru
3. CnpaBouno-nipaBoBas cuctema «I'’APAHT».- Pexxum goctyna
http://www.aero.garant.ru
4. lnpopMaliMOHHBII OAHKOBCKUM MOpTall [ DNEKTPOHHBIN pecypc]. — Pexxum
nocryna: http://www.banki.ru.
5. Marepuainsl caiita AcconManuu pocCUcKux 6aHkoB: KoopauHamoHHbIHM
KOMUTET TI0 CTaH/IapTaM KauecTBa 0aHKOBCKOW neaTenbHOCTH. CTaHaapThl
kauecTBa O0ankoBckoit nearenbHocTH (CKBJl) Accornmanuu poccuiickux 0aHKOB
[DnexkTponHbIit pecypc]. — Pesxxum noctyma: http://www.arb.ru.
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ y‘—[PE)Iﬁ(HEHV[E BBICIIET'O OBPA3QBAHVI$I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PrYTUC Aucm 43

6. Marepuansl udopmalimonHoro areHTcTBa — noptaia Bankir.ru [Dnek-
TPOHHBIN pecypc]. — Pexum noctyna: http://www.bankir.ru.

7. DNEKTPOHHBIE PECYPCHI KPEAUTHBIX opranu3anuii Poccuiickoit @eaepanuu B
cetu HTEpHET.

8. Karanor s1eKkTpoHHBIX OUOIHOTEK

http://znanium.com/

7.3. lonoJHUTEIbHbIE HCTOYHUKH

1. BrimoHeHNE BHYTPHOAHKOBCKHX OTeparuii 1 ux y4er : yueOHuk / KypHbeiknHa
0., B., Coxonunckas H., 3., 3yoxoBa C. B. — Mocksa : KnoPyc, 2021. — 225 c.
— ISBN 978-5-406-03007-3. — URL.: https://book.ru/book/936305

2. bankoBckoe neno : yueOnuk / O. W. JlaBpymun, H. E. BbpoBkuna, H. U.
Banennesa [u ap.] ; mox pen. O. W. JlaBpymmna. — Mocksa : KnoPyc, 2023. —
630 c. — ISBN 978-5-406-10408-8. — URL.: https://book.ru/book/945191 (nata
obpamenus: 10.03.2025). — TekcT : 2IEKTPOHHBIN.
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