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1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

Juctiummaa b1.0.4 «CrangapTel TOCTENPUUMCTBA U YIPaBIEHHE KadeCTBOM YCIYT
OpenpusAsTHi cepbl rOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUA» OTHOCUTCS K AUCLUILIMHAM
00s3aTeNIbHOM  YacTH TNPOTPaMMBl  MOATOTOBKM MaructpoB mo HampasieHuto 43.04.03
«["ocTHMYHOE /1E10».

Conepxanue AMCUMIUIMHBI OXBAaTBHIBAET KPYI BOIPOCOB, CBSI3aHHBIX C pa3pabOTKOM
CTaHJApTOB OOCTyXHMBaHHA W oOOecreyeHHeM KayecTBa yciayr B cdepe TOCTENPUHUMCTBA Ha
OCHOBE MCII0JIb30BaHMsI COBPEMEHHBIX CHUCTEM, METOAOB U CPEACTB CTaHIApTH3alMU OH3HEC-
IIPOLIECCOB M MEHE)KMEHTa KayecTBa, a TaKXKE 3aKOHOAATEIbHOW M HOPMATUBHOM 0asbl B
naHHoil  oOmactu. Ocoboe BHUMaHME yAeNseTcs  YriayOJIEHHOMY  HM3YyYEHHIO  POJIH
CTaHJapTH3aluu B O0ecreyeHUH O€30MacHOCTM M KayecTBa TOCTMHUYHOIO IPOAYKTA.
Jucuunirza 6a3upyercs Ha 3HAHWM OCHOB FOCTMHUYHOTO JIeja yPOBHA OakajiaBpuara.

JucuumumHa HanpasieHa Ha pOPMHUPOBAHUE CIIETYIOIINX KOMIIETECHITHIA:

OIIK-3. CnocobeH pa3palbaTbiBaTh U BHEIPATH CUCTEMbI YIPABJIECHUS Kauye€CTBOM YCIYT B
JeSITeIbHOCTDh OpraHu3aluil chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MMATAHHS

OIIK-3.1. PaspabarbiBaeT cHCTEMBl MEHEI)KMEHTa KadyecTBa B COOTBETCTBUU C
HAIIMOHAJIPHBIMU M MEXKIYHAapOAHBIMH CTaHJApTaMH KadecTBa B OpraHu3amisax chepsl
rOCTENPUMMCTBA M OOLIECTBEHHOI'O ITMTaHUS

OIIK-3.2. BHeapsieT cUCTEMbl MEHEKMEHTA KaueCTBa B JESITENIbHOCTh OpraHu3auuii cepbl
TOCTENPUMMCTBA M OOLIIECTBEHHOI'O ITUTAaHUS

OIIK-3.3. KonTponmupyeT KadyecTBO OKa3aHUsl ycIyr B cdepe ToCTeNpUMMCTBA U
OOIIECTBEHHOTO MHTAaHUs B COOTBETCTBUU C TPEeOOBAHUSAMH HOPMATHBHO-TIPABOBBIX aKTOB,
npoeCCHOHATBPHBIX CTAaHAAPTOB, a TaK)Ke C YYETOM MHEHHUs TIOTpeOuTeNell W JIpYyrux
3aUHTEPECOBAHHBIX CTOPOH.

OO0mmas TpyA0€MKOCTh OCBOCHHUSI IUCIIUTUIMHBI COCTABIISIET 3 3aueTHBIX eauHull, 108 gacos.

CopnepxaHue JUCHUIUIMHBI OXBaTBIBAET KPYr OOIETEOPETHYECKHUX BOIIPOCOB B OOJIACTH
yhpaBiaeHUs] OM3HEC-TIPOLIECCaMU U YIPABIEHUS KayeCTBOM, KOTOpbIE MPEACTaBISAIOT COOOM
OCHOBBI CTaHAAPTHU3AIMU B MHYCTPUU TOCTEIIPUUMCTBA.

[Ipennaraemas mporpamMma OpPHEHTHpPOBaHA Ha O3HAKOMJICHHE CTYJEHTOB C HayYHBIM
HOJIXO/J0M M3y4eHHsS U OBJIAJCHUS METOJMUYECKUMH TOAXO0JaMH pa3pabOTKU CTaHAapTOB
rOCTENPUMMCTBA C LENbI0 OOECHEeYeHHs BBICOKOTO KadecTBa MPENOCTABISIEMBbIX YCIYyT U
MOBBIIIEHUS] YPOBHS KOHKYPEHTOCIIOCOOHOCTH TOCTMHUYHOTO MPEINpUsATHS; MPUMEHEHHEM
3aKOHOJATeIbHOU 0a3bl MpH pa3paboTKe CTaHIapPTOB.

JlaHHBIH Kypc MO3BOJIUT OCBOUTH CTY/IE€HTaM OCHOBHBIE METOJBI U TEXHOJIOTUU TOHUMAaHUS
CTaHJAPTOB, WX pPa3pabOTKH, BHEAPEHHs W KOHTPOJIS 3a MPHUMEHEHHEM, YTO B KOHEYHOM
pesyibTare OyJeT crnocoOCTBOBATh MOBBIIEHUIO MPO(ECCHOHATBHBIX HABBIKOB PYKOBOIUTEIIS.

Ha ouHoil ¢hopme 0OydeHus npenogaBaHue IUCHUIUIMHEI BeaeTcs Ha 1 kypce B 1 cemectpe.
Obmee xonmuuecTBO yacoB -108. 3aHATHS JEKIMOHHOTO THMA (aKaAeMUYECKHe U MpOOIeMHBIE
nekiun) — 12 gacoB, 3aHATHS CeMUHApCKoro THma — 24 dYaca, caMocTosiTenbHas pabota
oOyuarorierocst — 68 yacoB, 2 yaca KOHCYJbTALUH, 2 Yaca MPOMEKYTOUHAs aTTecTalus B popme
3adera. [Iporpammoii nmperycMOTpeH TEKYIIUI KOHTPOJIb.

Ha 3aounoii popme oOyueHus mpernoaBaHue IUCHUILIMHBI BeaeTcs Ha 1 u 2 Kypcax Bo 2 U
3 cemectpax. OOmee kommyectBo udacoB - 108. Ha 1 kypce Bo 2 cemectpe: 3aHATHS
JIEKLMOHHOT0 TUNa — 2 yaca (yCTaHOBOYHAs JIEKIIHS ), KOHCYJIbTAI[MU — 2 Yaca, CaMOCTOSITENIbHAS
paborta — 32 yaca (1 3auerHas equauIa). Ha 2 kypce B 3 ceMecTpe: 3aHATHS JCKIIMOHHOTO TUTIA
6 4acoB, 3aHATHA CEMHUHAPCKOTO TUMA — 6 4acoB, MPOMEXKYTOYHasl arTecTanus B (hopme 3auera B
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3 cemectpe - 2 yaca, KOHCYJIbTAI[MH 2 yaca, caMOCTOsTeNIbHas paboTta — 56 yacoB (2 3a4eTHbIC
CIMHUIIBI ).

[IporpamMmoil  MpeayCMOTPEHBI  CIEAYIOLIME BHUAbl KOHTPOJSA: TEKYIIMHA KOHTPOJb
ycIIeBaeMOCTH B (popMe IpoeKTa, IPOMEKYTOUHas aTTecTalnus B popme 3a4éra.

OcHoBHble nonoxeHus qucuumuiniel Jucnumnuaa b1.0.4 «CrannapTsl rocTenpuuMcTBa U
yIpaBJIeHUE KadeCTBOM YCIYI MNpEeAnpusITUil cpepbl TOCTENPUMMCTBA M  OOILIECTBEHHOI'O
IOUTAHUS» MOTYT OBITh MCIIOJIB30BAHBI MPH U3YUYECHUH AUCUUIUINH: «IIpoeKTHAs AeATeIbHOCTDY,
«OntuMusanusi OU3HEC-TIPOLECCOB MPENNPUATHA HHAYCTPUU TypU3Ma U TOCTEIPUUMCTBAY,
«CepBuc-nu3aiiH B cdepe rocTeNpUUMCTBa», IMPOXOXKICHUM NPOU3BOJCTBEHHONW NPAKTUKU U
rOCyIapCTBEHHOW UTOTOBOM aTTECTALUU.

2. IlepeyeHp NJAHMPYEMBbIX pe3yJbTATOB O0y4YeHUS] MO JUCHUILIMHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTaTaAMU 0CBOCHHs 00pPa30BaTeIbHON NPOrpaMMbl

Ne Wnnexe [Tnanupyemsble pe3yabTaThl 00yUeHHs

oy | KOMICTCHIH (KOMITETEHIINY WITH €€ YaCTH)
)44

1 | OIIK-3. CnocoGeH paspabaTbiBaTh M BHEIPSITH CHUCTEMbl YIPaBICHHS KaueCTBOM
yCIOyr B JIEATENIBHOCTh  OpraHM3aluil  cepbl TOCTENPUHUMCTBA U
0OIIECTBEHHOT'O TUTaHMs

2 | OIIK-3.1 | Pa3pabareiBaeT cHUCTEMBl MEHEI)KMEHTa KadecTBa B COOTBETCTBHM C
HallMOHAJBHBIMM ¥ MEXKIYHApOJHBIMM  CTaHJAAapTaMH  KadyecTBa B
OpraHu3aysx cepbl TOCTENPUUMCTBA U O0IIECTBEHHOTO IMUTAHUS

3 | OIIK-3.2. | BHempsier cucTteMbl MEHEPKMEHTa KadecTBa B JICATECIHLHOCTH OpraHU3aIvit
cdepbl TOCTENPUUMCTBA U O0IIECTBEHHOTO MUTAHUS

4 | OIIK-3.3. | KoHTponupyeT KadecTBO OKa3aHHs YCIyr B cdepe TOCTeNpUHUMCTBA U
OOIIIECTBEHHOTO NMUTaHHUS B COOTBETCTBUU C TPEeOOBAaHUSAMHM HOPMAaTHBHO-
MIPaBOBBIX AKTOB, NPO(ECCHOHATIbHBIX CTAHJAPTOB, a TaKXKE€ C Y4YETOM
MHEHMsI TOTpeOuTeNeil U APYruX 3aUNHTEPECOBAHHBIX CTOPOH.

3. Mecro aucuumiunsl (MmoayJs) B ctpykrype OIIOII:

Juctiummaa b1.0.4 «CrangapTel TOCTENPUHMMCTBA U YIPaBIEHHE KAadeCTBOM YCIYT
OPEeNNpUATHI chepbl TOCTENPUUMCTBA U OOIIECTBEHHOI'O MUTAHUS» OTHOCUTCS K JTUCHUIUIMHAM
o0s3arenbHOM yactu OITOIN.

W3ydyenue naHHOW AMCUMIUIMHBI Oa3UpyeTcs Ha 3HAHUUW OCHOB TOCTHHHUYHOTO Jeja
YPOBHsI OaKaJlaBpCKOW MPOTrpaMMBl.

OcCHOBHBIE TIOJIOKEHUS AUCUMILIMHBI «CTaHAapTel TOCTENPUMMCTBA M YIPABIECHUE
KayeCTBOM YCIIYT MPEANPUATUI cPepbl TOCTENPUUMCTBA U OOIIECTBEHHOIO MUTAHUS JOJKHBI
OBITh UCIIOJIB30BAaHbI NMPH U3yYeHUH AUCHUILINH: «[IpoekTHas JesTeabHOCTbY, «ONTUMH3AIMS
OHM3HEC-TIPOLIECCOB MPEAIPUITUNA TypH3Ma M TOCTEIPUUMCTBaY, «OpraHusanus U yrpaBlIeHUE
CepBUCHOH cpeloi B chepe rocTenpuuMCTBa», MPOXOXKICHUH MTPOU3BOACTBEHHON MPAKTUKU U
rOCYIapCTBEHHOW UTOTOBOM aTTECTALINU.

4. O0beM IUCHUILUIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHHUIAX C YKa3aHMeM KOJIN4YecTBa
aKaJeMH4YeCKMX YacOB, BbIJEJEHHbBIX Ha KOHTAKTHYI padory oO0ydamommxcs ¢
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npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M Ha CAMOCTOSITEIbLHYI0 PpPadoTy
o0yJaromuxcs

OOmias TpyJAO0EMKOCTh OCBOEHHUS JUCIUIUIMHBI COCTABISET 3 3aueTHbIX enuHunb, 108
JacoB.

(1 3auemnasn eounuya coomsemcmeyem 36 akademMuiecKum 4acam)

JL1st ouHOii (hopMBbI 00YUeHNS

Ne | Buabl yueOHOH A€ATEIbHOCTU CemecTpbl
n/m Beero| 1 (23] 4
1 KoHTakTHasi padoTa 00yyaomuxcs ¢ npenoaaBaTejiemM 40 40 [ - | - | -

B TOM 4HUCJIC:

1.1 | 3aHATHA TEKIMOHHOIO THIIA 12 12 | - | - | -
1.2 | 3aHsTHSA CEMMHAPCKOTO THIIA, B TOM YHCJIE: 24 24 | - | - | -
[TpakTHueckas moAroToBKa 12 12 | - | - | -
CemuHapsl 6 6 | -]|-]-

JlabopaTopHbie paboThI

[TpakTrueckue 3aHATHS 6 6 [ -|-]-
1.3 | KoncyabTanuu 2 2 | -1-]-
1.4. | ®opma npomMeKYTOUHOM aTTecTallU (324€eT) 2 2 | -]1-]-
2 CamocrosiTesibHas padoTa 00y4alOIMMXCs 68 68 | - |- | -
3 OO0mas Tpy10eMKOCTh yac 108 (108 | - | - | -
3.e. 3 3 -1
JL1st 32049H0i (hopMBI 00YUCHHS:
Ne | Busbl yueOHOM 1€ATEIbHOCTH CemecTpbl
n/m Beero| 1 | 2|3 |4
1 KonTakTHas padora o0y4yaommxcs ¢ npenojgaBareiemM 20 4 116 -
B TOM YHCIIE!
1.1 | 3aHATHSA JEKIIMOHHOTO THITA 8 2 16|-
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 6 - -] -
[IpakTrueckas moAroToBKa - -l - -
CeMuHapbl 4 -1 4] -
JlaGopaTopHble paboThI - - -] -
[IpakTuueckue 3aHATHS 2 -1 2] -
1.3 | KoncyabTanum 4 2|12 -
1.4. | ®dopma NpoOMe:KYTOUYHOM ATTeCTALMH (324eT) 2 - -1 2] -
2 CamocrosiTesibHas padoTa 00y4Yalmmxcst 88 - |32]56] -
3 OO0mas Tpy10eMKOCTh yac 108 - [36]72] -
3.e. 3 1(2]-
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TYPU3MA 1 CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA3OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 5

5.1. Copep:kanue IMCUMILIMHBI (MOIYJisl), CTPYKTYPHPOBaHHOe MO TeMaM (pa3aejiaM) ¢ yKa3aHMeM OTBEJEHHOr0 Ha HHMX KOJH4YeCTBa
aKaJeMUYeCKUX YaCOB M BUI0B YUeOHbIX 3aHATHI 00yUeHHUs :
st ouHo#i popMBbI 00yUeHH:

HaumenoBanue paznena

HaumeHnoBanue Tem
JICKITHH,
MPaKTHYECKUX PadoT,
J1a00PaTOPHBIX padoT,
cemunapos, CPO

Buzp! yueOHbIX 3aHATHH U (POPMBI X ITPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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1. Beenenue B 1.1. CranmapThs 0,5 | Akamemuuec - 1 Omnpoc 5 | Osmaxowmenne ¢
o JIMTEpaTypoit o
CTaHIapPTEHI [ocrenpunmcTsa. Kas JIEKIHA C YCTHBIU JMCIIAIUTHHE HA
rOCTEPUUMCTBA Mexnynaponmbie. dIIEMEHTaMHU U\HITH er:rf‘iffmafo?n
HanuonanbHble. Ipe3eHTaLN MCHMEHH Coctasnenne
KOpHOpaTI/IBHLIe BIlA TEPMHUHOJIOTHYECK

oro cjioBaps
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«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA 1 CEPBVICA»

Aucm 6

1.2. HopmatugHo-
paBoBast 0aza
pa3paboTKu
CTaH/IapTOB
rOCTEIIPUMMCTBA U
YIPaBJICHUS
KaueCTBOM  YCHIYT
HPEANPUITUI

chepnl
FOCTETIPUUMCTBA U
00IIIECTBEHHOTI'O
MMATAHUS

0,5

AxkanemMuuec
Kas JIEKIIUA C
3JICMCHTAMHAU
MPE3CeHTAlUN

pabora B 1
MaJIbIX
rpymnmax

KounrpoabHn
asi Touka 1.
MunuBunyan
BHOE
3aJlaHHE

Pa6ota c
JIUTEPATypoOul U
Hurepuer-
pecypcamu

2. busnec-npoueccel
PEINPUATHIA ChEPHI
roCTCrIpunuMCTBa 1
OOIIIECTBEHHOTO
IINTaHUs. HpI/IHIII/IHI)I
CTaHJIapTU3AIIH
OM3HEeC-TIPOIIECCOB

2.1. busHec-miporecch
npennpuiatuii - chepsl
TOCTETIPUUMCTBA u
0O0IIECTBEHHOT' O
NHUTaHUSA

0,5

Jlexuus-
JUCKYCCHUS

Koundepen | -
st

Pabota c
JUTEpaTypon
u UnTepuer-

pecypcamu

2.2. [puHIHATTET
pa3paboTku u
COBEPILICHCTBOBAHUS
KOPIOPAaTHBHBIX
CTaH/IapTOB
npeanpusTui cepsbt
TOCTETIPUUMCTBA U
00IIeCTBEHHOTO
NHUTaHUS

0,5

Jlexuus c
MIpPE3EHTAalINE
7|

Kounrpoabu
asi TOYKAa 2.
PaGora B
MaJIBIX
rpymnmnax

Pabota c
JUTEpaTypon
u UnTepuer-

pecypcamu
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«POCCUUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA» Auem 7
3. CrangapTsl 3.1. Cranpmaptsl | 1 Axagemnuaec 1 YCTHBIM Pabota ¢ )
TOCTEIIPUHUMCTBA U rOCTCIIpUUMCTBA  JUIA Kad JCKIuA OoIIpocC JIUTEPATypou
oGecIeueHus BCEX CIIY’KO TOCTHUHHIL c u MHTepHer-
0€30I1aCHOCTH M HMHBIX  CpCACTB >JIEMEHTAMH peeypeant
TOCTHHUYHOT'O PasMCICHHA pe3CHTAIH
HPEITPUATHS
3.2. Cranpaptsl | 1 Axanemuuec | 2 case- Kourposien Pabora ¢
0e30macHOCTH Kast JIEKIHS study; asi Touka 3. auTepaTypoi
c paboTa B WupuBunyan u Uutepuer-
bHOE pecypcamu
3JIEMEHTaMHU MaJIbIX sanaue
Ipe3CHTALINN rpyrmnmax
4. Crannaptuzanus 4.1. OcHoBubie | 1 Jlexuus- 1 pabora B PaGoTa ¢
OM3HEC-TIPOLIECCOB CTaHIapTHbBIC JIMCKYCCHUS MaJIbIX JIUTEpaTypoH
FOCTHHMYHOTO OIIEpalOHHBIE rpymmax " ?:Tef;f;_
TPEATTPHSTHS TIpone1ypeI Pecyp
CTaHIapTOB  CIY>KOBI
YIIPaBICHUS
niepcoHaa
4.2. OcHosHbIE | 1 Jlexuus- - Case- 0,5 YCTHBIT PaGora c )
CTaH/apTHBIC JIMCKYCCHUS study ompoc JIATEPaTypou
orepaIMoHHbIC 1 UurepHer-
MPOLEYPhI pecypcamu
CTaHJapTOB  CIIyXKOBI
nprema u
pasMenieHus
4.3. OcHosaple | 1 Jlexims- - | akcmeptHa | 0,5 YCTHBIN Pa6ora ¢
CTaHJapTHBIC JIUCKYCCHUSI 1 popma; onpoc JTEpaTypoi
onepanvoHHbBIE MO3TOBOI u UuTepHer-
MPOIETYPHl  CITYXKOBI mTypMm pecypcamu
TOCTUHHUYHOT'O
X035UCTBa
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R YYPEXIEHME BbICILIEI'O OBPA30OBAHMS
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 8
4.4. Ocnosnsre | 1 | Jlexkuus- 1 | paboras YCTHBI Pagora ¢
CTaHJapTHbIC JUCKyCCUs MaJbIX onpoc TCpaTypou
onepanroHHbBIC u Unrepuer-
rpymnmnax

HOPOLIENYPhl  CITY>KOBbI pecypcamu
NHUTaHUS
4.5. Ocuosuble | 1 Jlexmms- YCTHBIN Paborta ¢
CTaH/IapPTHBIE JUCKYCCHS Orpoc 3 JTEPATYPOH
OIICPaITMOHHBIC S u MHTepner-
MIPOLENYPHI E pecypcamu
B3aUMOJECHCTBHS =
MeXy CIy)6aMu
4.6. VYnpasnenue | 3 Jlexums- PaGora ¢
Ka4eCTBOM yCayr JMCKYCCHUS Konrpoubn JUTEPATYPOi
npennpuiatuii - chepsl asi Touka 4. u Untepuer-
FOCTEIPHUMCTBA i Pa3paborka a pecypcamu
0OMIECTBEHHOTO fpoexTa g
NHUTaHUSA =

o

am

[TpomexyTouHas aTTectanus (3a4eT) — 2 yaca
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st 3a04HO# popMBI 00yUeHHS:

Haumenoanue paznena HaumenoBanue Tem Bunpl yueOHbBIX 3aHATHH ¥ QOPMBI X MPOBEICHUS
JIEKIIAH, MPaKTUYECKUX
paGoT, 1a6OPaTOPHBIX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabot, cemunapos, CPO é
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1. BBenenue B | 1.1 Cranmaptsr | 0,5 Axanemudec - Ompoc 11 gﬁ:ﬁ?ﬁﬁi:
CTaHIAPTEI rocTenpuruMCTBa Kas KA YCTHBIN JMCIIMIUTHHE HA
TOCTEIIPUUMCTBA Mexnynaponubre u\rIu Zr?:mem?o%
HanmonansHeie MHCBEMEH Cocrammene
KOpHOpaTHBHHe HBIN TEPMHUHOJIOTHYECK
0ro cjoBaps
1.2. Hopmatusno- | 0,5 | Jlekius- - Kourpoas 1 8 Pa6ora ¢
npaBoBast 0aza }II/ICKYCCI/U[ Hasl TOYKA = JUTEPATYPOU
pa3paboTKH  CTaHIAPTOB U 1 g u MnrepHer-
rOCTENPUUMCTBA u HIMBULY = pecypcamu
aNbHOE =
VIpaBICHUS]  KadeCTBOM a
N 3aJaHne a
yCIyT MpeANpUITUN
cepbl TOCTENPUUMCTBA U
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CMK PTYTUC

Aucm 10

00IIIECTBEHHOTO ITMTAHUSI

2. busnec-npomeccsr | 2.1. busnec-tiporneccrr | 0,5 Jlexuus- KoH(pepe Pa6ota c
npe anHgTHﬁ c(bepH NPEANPUATHI cepbl JIUCKYCCHS HIIHAS JIUTEpaTypon
FOCTENPUHUMCTBA u | TOCTCIpUUMCTBA 1 1 Mureper-
0OIIECTBEHHOTO 00IIIeCTBEHHOTO MTUTAHU pecypcamu
MMUTAHMUS. [TpuHIIMIIBL
CTaHJapTHU3AINU
6H3HeC'Hp0HCCCOB 2.2 ITpuHLMIBL 0,5 Jlexuusa Kounrpoab Pabora ¢
pa3paboTku Hu JIUCKYCCHS Hasl TOYKa JIUTEPATypOr
COBEPIEHCTBOBAHMUS 2. Pabora 5 u VIHTepHeT-
m
KOPIOPAaTHUBHBIX B MaJIbIX S pecypcamMu
rpynmnax E
CTaHJapTOB u =4
~ o
MIpennpUATHI cdepsl ~
rOCTENPUUMCTBA 17§
00IIIeCTBEHHOTO MMATAHU
3 cemecTp
3. Cranpaptsr | 3.1. Crangaptel | 0,5 | AkameMudec JIUCKYCC Pa6ora ¢
FOCTGHpI/II/IMCTBa nu | TOCTCIIPUHNMCTBA JII Kas JICKIUS usi JIATEPATYPOUr
obecrieuenus BCEX CIYXO TOCTHUHHI] U c u UnTepuer-
pecypcamu
0€30MacHOCTH VHBIX CpeACTB >IIEMEHTAMH
a3MeIeHHS
TOCTUHUYHOTO p m Mpe3eHTAlNU
NPEINPUATHS
3.2 Crangapts! | 0,5 Axanemuuec Konrpoan PaGora ¢
=R o
0e30macHOCTH Kasi JeKIus Hasl TOUKa 3 JUTEPATYpOt
c 3. S u WUnTtepuer-
WnnuBuny 5 pecypcamu
3IIEMEHTAMU ATTBHOE £
MMpEe3CHTAIIUN 3aJjaHne
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4, Crannapruzanus | 4.1. OcHognble | 0,5 Jlexng- 2 Pabora ¢

OM3HEeC-TIPOIIECCOB CTaHlapTHBIE JIMCKYCCHUS JUTEepaTypoi

TOCTUHUYHOTO OTCPaLIMOHHBIC u UnTepHeT-

IPEATIPUATHS MNpOLEaYpsl  CTaHIAPTOB pecypcamu
CITYKOBI yIpaBICHUS
nepcoHasa
4.2. Ocnosnsie | 0,5 | Jlekrus- 1 JICKYCC 5 Pabora ¢
CTaHapTHBIC ,IH/ICKYCCI/U[ Ut JIATEPATYypOur
OTepaIHOHHbIE u Mnreprer-
MIpoLEaAYpPEl  CTaHOAPTOB pecypcamu
CIIy>)kObl  TpueMa |
pa3MereHns
4.3. OcHoBable | 0,5 Jlexuus- 1 YCTHBIN 7 Pabora ¢
CTaHTapTHBIC JTUCKYCCHS ompoc JIUTEPATypOr
OIlEpallMOHHEIE u UHTtepuer-
MIPOIIE Ty PHI CITYKOBI pecypcamu
TOCTUHUYHOTO XO3sICTBa
4.4. OcHosasle | 0,5 Jlexins- 1 YCTHBIN 11 Pa6ora ¢
CTaHAApTHBIC }IHCKYCCI/U[ OHpOC JIATEPATYPOUr
OIlEpallMOHHEIE u UnTtepHer-
MIPOIIE Ty PHI CITYKOBI pecypcamu
MTATaHU
45, OcHoBHBIE | 1 Jlekug- 5 Pa6oTa c
CTaHJIapTHbIE JMCKYCCHS JUTEPATYpOR
olepaluOHHbIE u WUnTtepuer-
MPOLEAYPHI pecypcamu
B3aMMOJICHCTBUS  MEXKILY
ciry>k0amMu
4.6. Ynpapnenue | 2 Jlexums- 1 Konrpous 2 15 Pa6oTa c
KAa4e€CTBOM yCJ’[yI‘ III/ICKYCCI/IH Had TOYKa — JIMTEPpATypOU
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TIpEATPUIATHN chepsr 4, u UnTepHeT-
TOCTENIPUUMCTBA u Pazpabotk pecypcamu
00IIIeCTBEHHOTO a IIpoeKTa

MIATAHHUSDY

IIpomexyrounas aTTectanus (3a4eT) — 2 yaca
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5.2 Copep:xkanue JMCHUIUIMHBI (MOIYJf), CTPYKTYpPHMPOBaHHOe MO TeMaM (pa3ieiaM) ¢ YKa3aHHEeM OTBeJEeHHOr0 Ha HHX KOJHMYecTBa
aKaJeMHYeCKHX YaCOB M BH/A0B Y4eOHBIX 3aHATHH, IPeyCMaTPHBalolee HAJINYHE NIPAKTHYECKOM IOATOTOBKHU
st ouHo#i popMBbI 00yUeHH:

HaumenoBanue paznena Haumenosanue tem Bunel yueOHbBIX 3aHATHH U (QOPMBI X MPOBEICHUS
JICKITHH,
NPaKTHYECKUX PadoT, KonTakTHas paboTa o0y4aromuxcs ¢ mpenoaBaTesieM
J1a00PaTOPHBIX padoT, i
cemunapos, CPO §
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1. Beenenue B 1.1. CrangapTel

CTaHIapTHI TOCTENPUUMCTBA

rOCTENPUNMCTBA MesxaynaposHbie
HammonansHbIe
KopnopatuHsie
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1.2. HopmatugHo- PaGora ¢
mpaBoBast baza JIMTEPATypOH U
pa3paboTKu Hurepner-
CTaHJapTOB pecypcamu
TOCTEHPUHMCTBA u
yIIpaBJICHUS
Ka4eCTBOM ycIyr
OPEANPUITHH  cephl
TOCTEIPUUMCTBA u
00IIIeCTBEHHOTO
MUTaHUS
2. busnec-nporecchl B | 2.1. busHec-mporecchl PaGora ¢
TOCTUHHUIIC. NpEANpUATHii  chephl JUTEpaTypOn
TIpUHIHIIBL FOCTENIPUMMCTBA U u MuTepuer-
CTaHIapTH3ALMH 00IIIeCTBEHHOTO pecypcaMu
OH3HEC-TPOIIECCOB e
2.2. [IpuHuUIEI KonTtpoa Pabota ¢
paspaboTKu u bHast NUTEPaTypOit
COBEPIIECHCTBOBAHUSA TO4YKA 2. u UnHTtepHer-
KOPIIOPATUBHBIX 4 Pabora B pecypcamu
CTaHJAPTOB MAJTBIX
OPEANPUITHH  cepbl rpymmax
TOCTENPUAMCTBA u Beresnnoe
00IIIECTBEHHOTO RAHATHE
NHUTaHUS
3. Cranmaptsr 3.1 CraHgapTsl 2 | BolesnHoe Pa6ora ¢
rOCTCHPUHMCTBA U TOCTCIIPUHUMCTBA  JUIsA 3aHSATHE JUTEPATYPOH
oGecIeueHus BCEX CITyXO TOCTHHHII u Mureprer-
0€e30IMacHOCTH U  HHBIX  CPENCTB pecypcamu
pasMeIeHHSI.
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TOCTUHUYHOTO 3.2. CrarmapTsl Kour- Pa6ota ¢
npeanpusATUs 0€30MacHOCTH 2 poJbHas nUTepaTypoi
Touka 3. u Unrepuer-
HMBIT pecypcaMu
yaJbpHOE
3aJjaHue
Brie3nnoe
3aHATHE
4. Crannmapru3anus 4.1. OcHOBHBIE Pa6ota ¢
OM3HEeC-TIPOIIECCOB CTaHJAPTHBIC JUTEPATypOn
TOCTUHUYHOTO OICPALMOHHBIC u Uureprer-
NpeIpHATHS mpoueAYpEI pecypeamu
CTaHJapTOB CITYKObI
YIIPaBIICHUS
nepcoHana
4.2. OcHOBHBIE Pa6ota ¢
CTaHIapTHBIC JIUTEPATYPO
OIICpaIMOHHBIC u Mnreprer-
TIPOLIETYPHI pecypcamu
CTaH/IapTOB CITYKOBI
npuemMa u
pa3MenieHus

4.3. OCHOBHEIE
CTaH/IapTHBIC
oTepaIioHHbIC
NPOLIEAYPHI CIYKOBI
TOCTHHHYHOTO
XO0351MCTBA

4.4, OcHOBHEIE
CTaHJapTHBIE
ONEepPaLOHHBIC
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MIPOIEAYPHI CITYKOBI
MUTaHUS

4.5, OcHOBHbBIE
CTaH/IapTHEIC
OTICPAIIMOHHBIC
MIPOTIEAYPHI
B3aUMOJICUCTBUS
MEXTy CITy)KOaMu

4.6. Ynpasienue BrieznHoe 3 Pabora ¢
KayeCTBOM yCIyr 4 | 3aHsaTHe JIMTEPATypOH
OpeanpusaTuil - cdepsl u UuTepHet-
TOCTENIPUAMCTBA u pecypcamu
00I11ECTBEHHOTO

IUTaHUSA

[IpomexyTrouHas aTTectanus (3a4eT) — 2 yaca
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6. IlepeyeHb Y4eOHO-METOAMYECKOI0 o0ecledYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Hnst camocrosiTenbHOM paboThl 1o aucuuiuiiHe «CTaHIapThl TOCTEIIPHUMMCTBA U
yIpaBJIeHUE KadeCTBOM YCIYI MNpEeAnpusITUil cpepbl TOCTENPUUMCTBA U  OOILIECTBEHHOI'O
UTaHUS» 00yJaroNIHecs HCIOIb3YIOT CIEAyIoIIee YIeOHO-METOANYECKOe 00ecIIeueHHeE:

Ne Tema, Tpy10eMKOCTH B YueboHo-MeTOANYECKOE 0O0eciedeHHe
/i aKaja.J.
(ounas popma
o0ydeHusi/3a04Has gopma
00y4eHust)
1 | Crangaptsl OcHoBHas iMTEeparypa
rOCTENPUUMCTBA 1. Hukonbckas, E. 0., Cranpaptusanuss U KOHTPOJIb
MexnyHapoaHbIe KauecTBa TOCTUHUYHBIX YCIYT yuebnuk / E. IO.
HamonanbHrie Hukonbckas, JI. A. ITonos, A. I1. KoBanbuyk. — Mockaa :
Kopmopatusasie (5/8) KuoPyc, 2024. — 343 ¢. — ISBN 978-5-406-10939-7. —
2 | HopmaruBHO-mipaBoBast URL: https://book.ru/book/950692  (mara oOparueHus:
0a3a pa3paboTKu 03.04.2024). — TeKcT : 37eKTPOHHBIA.
CTaHIapTOB 2. TlpakThka cepBHCa B HMHIYCTPUU TOCTEHPUUMCTBA H
TOCTEIPUHUMCTBA H Typusma: YuebHoe mocobue / C.C. CkoOkuH. - M.:
YIPaBJICHUS KAYECTBOM Maructp: HUL[ UH®PA-M, 2018. - 496 c. Pexum
YCIIYT IpEeAnpUATHH noctyna: https://znanium.ru/catalog/document?id=372104
chepsl roctenpurmctBa | 3. Komenea, A. ., MeHea)KMEHT KauecTBa FTOCTUHUYHBIX
0O0IIIECTBEHHOTO yenyr : yueOnuk / A. U. Komenesa, K. B. JleBuenko, O. A.
nutanusi(5/8) AcrappeBa. — MockBa : KnoPyc, 2024. — 222 c. —
3 | busHec-npouecc ISBN 978-5-406-12787-2. — URL:
HPEANPHUATHIT ctepnr | https://book.ru/book/952441 (mata  oOpameHus:
TOCTEIPUHMCTBA u | 03.04.2024). — TekcT : ANeKTPOHHBIH.
OOIIECTBEHHOTO 4. TexHomorusT W OpraHW3alMs TOCTUHUYHBIX YCIYT:
nuTanus(5/8) Vu./JI.LH.Cemepkona, B.A benskosa, T.W.11lepcroburosa u
4 HpI/IHI_II/IHBI pa3pa60TKH u ap. - M.: HI/H_I NH®PA-M, 2024. - 320 c.Pexxum JocTyIa:
COBEPIIEHCTBOBAHHS https://znanium.ru/catalog/document?id=438190
KOPIIOPaTUBHBIX JlonoiHUTeIbHAS JTUTepaTypa
cTaHmapToB mpeanpustuii | 1. Opranuzanus  aJMHHUCTPATUBHO-XO3HCTBEHHOM
chepsl rOCTENPUUMCTBA U CITY>XOBI TOCTHHUIIBL: YueOHoe mocobue / T.JI. TumoxuHa.
obmectBerroro mnuranus | - M.: U ®OPYM: MHOPA-M, 2012. - 256 ¢ Pexum
(5/8) noctyna: https://znanium.ru/catalog/document?id=225402
5 CrangapTsl 2. IlepcukoBa, T. H. MexkyiabTypHas KOMMYHUKAIUsl U
TOCTENPUEMCTBA JIIsl BCeX | KOPIOpaTHBHAs KyJIbTypa [DnexTpoHHBI pecypc] : yueo.
CITy06 TOCTHHHI[ M HWHBIX nocob6ue / T. H. Ilepcuxosa. — M.: Jloroc, 2020. — 224 ¢
cpencTs pasmentenus (5/6) | Pexum JocTymna:
6 | Crammaprsl Gesomacuoctu | NttPs://znanium.ru/catalog/document?id=367443
(5/5) 3. CoBpemeHnHbIe (HOPMBI OOCITY)KUBAaHUS B PECTOPAHHOM
7 | OcuoBuble cranpmaprHble | OM3HECe: Yuebnoe mocobue/T.A. JLxym, I''M.3aiiko - M.:
OIIePALOHHbIE Maructp, HUL] HNHO®PA-M, 2024. - 528 c.Pexum
npoueaypsl  crangapros | Aocryna: https://znanium.ru/catalog/document?id=437440
CITyKOBI ypasnenus | 4 Jlenoas meperucka : yueb.-npakT. nocobue / M.B.

niepconaia (5/5)

Kupcanosa, H.H. Anonuna, FO.M. AkxcenoB. — 3-¢ u3.
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8 OcHoBHble  crangapTHeie | — M. : UH®PA-M, 2024. — 136 c.Pexum poctyna:
OlepaIlMOHHBIC https://znanium.ru/catalog/document?id=443688
npoueaypsl  crangaptoB | 5. Ilcuxomorust paemoBoro oOmieHus: YdueOnuk / I.B.
CITYKOBI npueMa u | boposnuna. - 2-e¢ uzn. - M.: UHOPA-M, 2023 . - 295 c.:
pasmemierus (5/5) 60x90 1/16. Pexum JOCTYyIIa:
9 | OcuoBuble crangaptubie | https://znanium.ru/catalog/document?id=426206
ornepanoHHbIE 6. ApuctoB, O. B. YmpaBneHue kauecTBOM : y4eOHHK /
IPOLEAYPHI cnyx06b1 | O.B. ApucroB. — 2-e u3z., nepepad. u gon. — Mocksa :
roctuaugHoro xossiicrea | UTHOPA-M, 2024. — 224 c. — (Bricmee obpa3zoBanue:
(5/7) bakanaspuar). - ISBN 978-5-16-016093-1. - Tekct :
10 | OcHOBHBIE CTaHAAPTHBIE | JAEKTPOHHBIMA. - URL:
OIeparoHHbIe https://znanium.ru/catalog/product/2127015 (mara
MPOIIETyPBI cinyx0bl | oopamenus: 03.04.2024). — Pexxum 10cTyna: 0o noAmucke.
nutanus (5/8)
11 | OcHoBHBIE CTaHAAPTHBIE
oTeparioHHbIe
MPOIIEAYPHI
B3aUMOJICVCTBUSL ~ MEXKIY
ciyxx06amu (5/5)
12 | YopaBneHue  KayecTBOM
ycayr HMpEATPUATUI
cdepbl TOCTENPUHUMCTBA U
OOIIIECTBEHHOIO ITUTAHUA
(5/15)

7.

donp

OIICHOYHBbIX

cpeacTB

MJisg  MPOBEACHUS

00yYAIOIIMXCS 1O TUCHUILUIMHE (MOIYJII0)

NPOMEKYTOYHOM

aTTeCTallun

7.1. IlepedyeHb KOMIETEHUMH ¢ yKa3aHMeM 3JTanoB HX (OPMHMPOBAHUA B Ipolecce
0CBOCHHUs1 00pa30BaTEJIbHON MPOrPaMMbl

Ne
11

KOMIICTCH

Nunexc Copepxanue
KOMIIETEHIIHHA

101707 (wn ee yacTH)

Paznen
JMCIUITIINHEL,
obecrieunBaro-
LUK 3TaIbl
(opmupoBanue
KOMIIETEHI[UU
(wn ee JacTh)

B pesynbrate usydenust pasjena IUCIHUIUINHbI,
obecrnieunBaroniero GopMUpoBaHUe KOMIIETSHIUH (MK €€
4acTH) 00yJaroMInHCs TOJDKEH:

3HATh

YMETb

BJIagCTh

OIIK-3. Criocoben pa3pabaTbIBaTh U BHEAPSATH CUCTEMBI YIIPABICHUS KAYECTBOM YCIYT B AESTEIBHOCTH OpraHU3aLHii
cepbl TOCTEIPHUMCTBA U OOIIECTBEHHOTO MUTAHUS

1 | OIIK -3.1.

PaspabatriBaeT | BBenenue B CHUCTEMBI
CHUCTEMBI CTaHIapThI MCHCI)KMCHTA
MCHCIPKMCHTA TOCTCIIPUUMCTB KadecCcTBa B
KavyecTna B|a COOTBETCTBHH C
cooTBeTCTBUM ¢ | busHec- HAIIMOHAIEHBIM
HAIIMOHAJFHBIM | TPOIIECCHI B u u
u U | TOCTHUHHIIC. MEKTyHAPOTHBI
MexIyHaponH | [IpuHImIED MH

BIMH CTaHJApTU3alM | CTaHJApTAMH
CTaHJapTaMu u Ou3Hec- KadyecTBa B
Ka4yecTna B | MPOILECCOB OpraHu3anusIx
opranm3anusax | CtaHmapTsl chepsl

paspabaTbIBaTh
CHCTEMBI
MCHCI)KMCHTA
KadyecTBa
COOTBETCTBUH
HAIIMOHAILHBIMU
u
MEXTyHAPOTHBIM

B
C

n cTaHJapTaMu

KadycCTBa
OpraHu3anusax

chepsl

B

HaBbIKAMH
pa3zpaboTku
CHCTEMBI
MECHCIPKMCHTA
KavecTBa B
COOTBETCTBUH  C
HAIIMOHAJEHBIMHU
"
MEXTyHAPOIHBIM
U CTaHIapTaMH
KavecTna B
OpraHu3ausIx
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ctepbr TOCTCIIPUUMCTB | TOCTCTIPUMMCTB | TOCTEIPUUMCTBA U | chepsl
TOCTCTIPUUMCTB | a U a U | OOIIECTBEHHOTO TOCTCIIPHUUMCTBA
a u | obecrieueHus OOIIIECTBEHHOTO | MHTAHUS u
00IIIECTBEHHOT | 0E30MacHOCTH MUTaHUS 0OIIIECTBEHHOTO
0 MHUTaHUS TOCTHHHYHOTO MUTAHHS
MPEANPUATHS
CranpmapTusanu
s Ou3Hec-
MPOLIECCOB
TOCTHHHUYHOTO
MPEAIPUSATHS
2 | OIK-3.2 Buenpsier CraHgapTsl CHUCTEMBI BHEIPATH HaBbIKaMU
CHUCTEMBI TrOCTCIIPUUMCTB MCHCI)KMCHTa CHCTEMBI BHCAPCHUA
MCHCIPDKMCHTAa au Ka4deCTBa B MCHCI)KMCHTa CHCTEMBI
KayecTBa B o0ecreyeHus JIESTeITbHOCTD Ka4yecTBa B MEHEKMEHTA
JIeSTEIbHOCTh 6e3omacHoCTH opraHu3arui JIeSTEILHOCTh KavecTBa B
opraHu3amui TOCTHHHUYHOTO chepsl opraHu3arui JIeSITEIbHOCTh
chepsl MPEANPUATHS TOCTEIPUUMCTB | cepbl opraHu3anui
rocrenpunMcTB | CtaHgapTuzany | au FOCTEIPUUMCTBA U | cepbl
au st OusHec- 0O0IIECTBEHHOTO | OOILIECTBEHHOTO TOCTEIPUUMCTBA
06IJ_ICCTBeHHOF IIpO1ECCOB IIUTaHUuA IUTaHUuA nu
O MUTaHUA TOCTUHHUYHOI'O 06IlIeCTBeHHOFO
MpeaAnpuATUA IIUTaHUuA
3 | OIK-3.3 Kontponupyer | CranmapTs COOTBETCTBYIO KOHTPOJIMPOBATH HaBbIKaMU
Ka4eCTBO TOCTCTIPUUMCTB | IIIHE Ka4eCTBO KOHTPOJISI
OKa3aHHs au HOPMATHUBHO- OKa3aHWs yCIYr B | KadecTBa
yeayr B chepe | obecredeHust MPaBOBbIC chepe OKa3aHusl yCIyT
TOCTEIPUUMCTB | OE€30MaCHOCTH aKTBhI, rOCTEIPUUMCTBA U | B chepe
au TOCTHHHUYHOTO npodeccroHals | 0OLIECTBEHHOTO rOCTEIPUUMCTBA
OOIIECTBEHHOT | MPEANIPUATHS HbIE MUTAHKS B u
0 MUTaHUsS B CranjapTu3aiy | CTaHAapThl, a COOTBETCTBHH C 00IIIECTBEHHOTO
COOTBETCTBUH C | 51 Ou3HEC- TaK)Ke MHEHHSI | TpPeOOBAHUSIMHU MUTaHNS B
TpebOBaHUSAMU | MPOIECCOB noTpeduTesei HOPMAaTHBHO- COOTBETCTBUHU C
HOPMAaTUBHO- TOCTUHHUYHOI'O " Apyrux IIpaBOBBLIX aKTOB, Tpe6OBaHI/I$IMI/I
MIPABOBBIX MPEAIPUSITHS 3aMHTEepecoBaH | MPo(ecCHOHATbH | HOPMATHBHO-
aKTOB, bI CTOPOH O bIX CTaHIApPTOB, a IIPpaBOBLIX aKTOB,
npodeccroHa Ka4yecTBe TAKXKe C yI4ETOM npodecCUOHaIbH
BbHBIX OKas3aHusA yCIyr MHCHUS BIX CTAaHIAPTOB, a
CTaHJApTOB, a B cepe norpeduTesnei u TaKXKe C y4eTOM
TaKxKe ¢ TOCTCTIPHUMCTB | IPYTHX MHEHUSI
YYETOM au 3aWHTEPECOBAHHEI | TOTpeOHTENeH 1
MHCHHS OOIIIECTBEHHOTO | X CTOPOH TIPYTHX
norpeOuTene MUTAHUSL 3aWHTEPECOBAHH
U IPYTUX BIX CTOPOH
3aWHTEPECOBAH
HBIX CTOPOH.

7.2. Onucanue nokaszareJjei
uX (popMUpoOBaHMS, ONIMCAHNE IIKAJ OLIEHUBAHUS

U KpUTepHeB OLCHUBAHUS KOMIIETEHLM

Ha pa3HbIX 3Tamnax

PesyabTaT 00yuenus mo Iloxa3aTensn Kpurepuii JTan ocBOeHHUS
JTUCIHTLINHE OIeHNBAHUSA OIeHNBAHUSA KOMIIeTeHIINH
3HaTh CHCTEMBI MEHEMKMEHTA Crynent 3akpenienne
A Brimonnenne YA p
Ka4ecTBA B COOTBETCTBUU C MIPOJEMOHCTPUPOBAJI 3HAHME | CIIOCOOHOCTH
WHIUBUTYaTBHOTO
HAalTMOHAJIbHBIMHU nu CHUCTECMBbI MECHCIP)KMCHTA pa3pa60TKH CUCTEMBI
MCKIAYHAPOOAHBIMHU CTaHIAAPTAMU 3ajaHus KadyeCTBa B COOTBETCTBUU C MEHCI’)KMCHTA
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Ka4yecTBa B OpraHu3anusax chepsl HallMOHAJIbHBIMU U | Ka4yecTBa
TOCTEIPUUMCTBA u MEXIyHapOAHBIMU COOTBETCTBUU c
OOIIECTBCHHOTO MUTAHUS. CTaHjapTaMd  KadecTBa B | HAllMOHAJIBLHBIMU U
YMeTh pa3zpabaThiBaTh CHCTEMBI OpraHu3anusax chepbl | MEeXITYHAPOIHBIMH
MEHEDKMEHTA KayecTBa B TOCTENPUUMCTBA U | CTaHJapTaMu
COOTBETCTBUHU C HAlMOHAJIBHBIMU OOIIeCTBEHHOTO MMUTAHHU. KayecTBa B
3 MEXIyHApOIHBIMU CryneHt JEMOHCTPHPYET | OpraHu3anuax cheps
cTaHzapTaMu KayecTBa B yMEHHE pa3pabaTbIBaTh | TOCTCTIPHUMCTBA |
OpraHu3anusax cdepst CHCTEMBI MEHEIDKMEHTa | OOIIECTBEHHOTO
TOCTENPUUMCTBA u KayecTBa B COOTBETCTBHM C | IUTAHUSA
OOIIECTBCHHOTO MUTAHUS. HallMOHAJIbHBIMU u
Brnaneth HaBBIKaMU pa3pabOTKU MEXIyHapOAHBIMU
CUCTEMBI MEHEPKMEHTa Ka4ecTBa CTaHJapTaMd  KadecTBa B
B COOTBETCTBUH C OpraHu3anusax chepsr
HallMOHAJILHBIMU U TOCTEIIPUUMCTBA 54
MEXIYHAapOAHBIMU CTaHJAapTamMu OOIIIECTBCHHOTO MUTAHHUS.
KayecTBa B OPTaHU3AIUAX CepHI CryneHt JEMOHCTPUPYET
TOCTENPUUMCTBA u BJIAJICHUE HaBbIKAMU
0OIIECTBEHHOTO MMUTAHMUS. pa3paboTku CHUCTEMBI

MEHEDKMEHTa KadecTBa B

COOTBETCTBUU c

HaIlMOHAJIBbHBIMHA u

MEXIYHApPOAHBIMU

CTaHJapTaMd  KadecTBa B

OpraHu3aIMIX cepbl

TOCTEIIPUUMCTBA U

00IIIECTBEHHOTO TUTAHMSI.

CryneHt

MPOJEMOHCTPUPOBAI 3HAaHUE
3HaTh CHCTEMBl MEHEIKMEHTa OCHOBHBIX METOJIOB U CUCTEM
KayecTBa B JIEATENBHOCTh MCHE/DKMEHTa KadecTBa B
OpFaHI/ISaIII/Iﬁ C(i)epbl HOEeATECIIBHOCTH opraHI/Baum‘/’I
TOCTENPUMMCTBA u chepbl TOCTEIPUUMCTBA U | 3aKperuieHHe
OOIIECTBEHHOTO MUTAHHS. 0OIIECTBEHHOTO TTUTAHHSI. CIIOCOOHOCTH
YMmeTh BHEIPATH CUCTEMBI | B HoNHeHHE HemoHcTpupyeT YMEHHUEC | BHCAPCHUS CHCTEMBI
MCHC/PDKMCHTA KadeCTBa ]3 MH/IMBHTYaIbHOTO BHEIIPATH CHUCTEMBI | MECHEIKMEHTA
ACATCIIBHOCTD OpraHusanuu MEHEPKMEHTa KayecTBa B | KadyecTBa B
cepsr FOCTCIIPUMMCTBA u 3ajianus. Pabora B JIeATEeNIbHOCTh ~ OpraHU3alil | NeATeIbHOCTh
OOILIECTBEHHOTO TUTAHMUSL. MAJbIX rpyrmax chepbl TOCTEIIPUMMCTBA U | OpraHM3anuil cgepsl
Bnanets HaBbIKAMU BHEIPEHHUS 00IIECTBEHHOTO MTUTAHHS. TOCTEIPUHUMCTBA "
CUCTEMBI MEHEKMEHTa Ka4yecTBa CryneHr JIEMOHCTPHPYET | OOIIECTBEHHOTO
B JEATENLHOCTh  OPraHU3aLuH BJIQJICHUE HaBbIKaMH | IIUTAHUS
C(I)epI:I TOCTCIIPUHMCTBA u BHEJIPEHUS CHUCTEMBI
0OIIIECTBEHHOTO MMUTAHUS. MEHEDKMEHTa KayecTBa B

JIESITENIbHOCTh ~ OpraHu3alui

chepsl TOCTEIPUUMCTBA |

00IIECTBEHHOTO TTUTAHMSI.
3HaTh COOTBETCTBYIOIIHE CrynaeHt 3akpeneHue
HOPMAaTUBHO-IIPABOBLIC AKTBHI, MPOJIEMOHCTPUPOBAT 3HAHUE | CIIOCOOHOCTH
npodeccuoHabHbIE CTaHIAPTHI, COOTBETCTBYIOIIUX KOHTPOJIA  KayecTBa
a Tak)Ke MHEHUs MOTpeOuTeNIel u HOPMAaTUBHO-IIPABOBLIC OKazaHusi YCIyr B
JIPYTUX 3aWHTEPECOBAHBI CTOPOH PaspaGoTka aKToB, TpodeccHoHANBHBIX | chepe
0 KayecTBe OKasaHWs YCIyIr B CTaHJApTOB, a TAK)KE MHEHHS | TOCTEIIPUUMCTBA U
chepe rOCTENPUUMCTBA u | TPOCKTa moTpeOuTeneit W JAPYrHX | OOIIECTBEHHOIO
OOIIIECTBCHHOTO MMUTAHUS. 3aMHTEPECOBAHBl  CTOPOH O | IMUTAHUS
YMmets KOHTPOJIUPOBATH Ka4yeCcTBE OKa3aHus YCIyI B | COOTBETCTBUU c
Ka4yeCcTBO OKa3aHusg YCIyr B chepe TrocrenpuuMcTBa U | TpeOOBaHUAMU
chepe TOCTENPUUMCTBA u OOIIECTBCHHOTO MMUTAHHSI. HOPMAaTUBHO-
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OGHIeCTBeHHOFO IIMTaHUsA B I[eMOHCTpI/IpyeT YMEHUE IpaBOBbIX aKTOB,
COOTBECTCTBUU C Tpe6OBaHI/ISIMI/I KOHTPOJMPOBATH Ka4yeCTBO HpO(beCCPIOHaJ‘ILHLIX
HOPMATUBHO-IIPABOBLIX aKTOB, OKa3zaHusA YyCIyr B C(bepe CTaHAapTOB, a TAKKE
HpO(l)eCCI/IOHaJ'ILHLIX CTaHJapTOB, TOCTCTIPUMMCTBA u C y4ue€ToM MHCHUA
a TakKke C YYCTOM MHCHHUS OOIIECTBEHHOTO TIMTaHHUS B | MOTpeduTeneit "
moTpeOuTeNeH " JpYyTuX COOTBETCTBHH C | Apyrux
3aMHTCPCCOBAHHBIX CTOPOH. TpeOOBaHUSAMH HOPMATHUBHO- | 3aMHTEPECOBAHHBIX
BJIaZ[eTb HaBbIKAMH  KOHTPOJIA TIPpaBOBBIX aKTOB, CTOPOH
KadyecTBa OKa3aHUI YCIyr B po¢eCCHOHATHHBIX
chepe TOCTEIPUUMCTBA H CTaHIapTOB, a TakkKe ¢
OGHIeCTBeHHOFO IIUTaHUA B y4e€ToM MHCHUS
COOTBECTCTBUU C Tpe6OBaHI/ISIMI/I HOT‘peGI/ITeHeﬁ u Apyrux
HOPMaTUBHO-IIPABOBLIX aKTOB, 3aMHTEPECOBAHHBIX CTOPOH.
poQeCCHOHANBHBIX CTaHAAPTOB, CryneHr JACMOHCTPUPYET
a TakKKEe C YUYCTOM MHCHUS BJIAACHUC HaBbIKAMH
norpeduTenei u ApYyrux OCYILCCTBJICHUA KOHTPOJIA
3aUHTCPCCOBAHHBIX CTOPOH. Ka4yeCTBa OKaszaHusA YCIYyI' B
chepe TocTempUUMCTBA U
06H.[6CTBCHHOFO IIUTaHUsA B
COOTBETCTBUHN (&
Tpe6OBaHI/I$IMI/I HOpPMAaTHUBHO-
IpaBOBbIX aKTOB,
npo¢eCcCUOHATBHBIX
CTaHdapToOB, a TaKXeE C
y4e€ToOM MHCHUS
norpedurened U JIpyrux
3aMHTCPECOBAHHBIX CTOPOH.

Buasbl cpeacTB oneHnBaHusl, IPMMeHseMbIX NPU NMPOBeJeHUN TEKYyIIero KOHTPOJIS
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl U HABBIKOB NPH BBINOJHEHHH OTAEIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo oyenusanus — M0O32060U WMYPM 8 MATLIX 2PYNNAX
IIkana oueHKH YPOBHH 3HAHMH, YMEHHH M HABBIKOB IIPH MO3I0BOM IITypMe B
MAaJIbIX TpyInnax

Ipenen JJINTEIbHOCTH 30 mMuH.
KOHTPOJIA
Kpurtepun onenku — Ob0O  cPOpMYTUPOBAHO U  MPOAHATH3IUPOBAHO
OOJBITUHCTBO MPOOIIEM, 3AI0KEHHBIX B MO3TOBOTO MITYpMa;
- ObLIH MPOJIEMOHCTPUPOBAHBI aJIcKBaTHEIC

aQHAJTUTUIECKHE METO/IbI TIPH paboTe ¢ MHPOPMAIIHUEH;

— OBUIM WCTOJB30BaHBI JOIMOJHUTENBHBIE HCTOUYHUKH
uH(popMaLnu;

— IOJrOTOBJIEHHBIE B X0J1€ MO3TOBOI'0 IITYpMa JOKYMEHTBI
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM IO CMBICITY U COJIEP)KAaHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTBI BECOMBIL;

— cnaenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTIMYAIOT
JAHHOE PELIEHNE MO3rOBOr0 IITypMa OT IPYTUX pEelIeHUN

IToka3aTesu oleHKH Mmax 10 Gansos

«5», ecaiu (9 — 10) 6a10B MOJIHBIM, OOOCHOBAaHHBIM OTBET C  MPUMEHEHHEM
HEO0OXOIUMBIX UICTOYHHKOB

«4», eciu (7 — 8) 0a10B HENOJIHBIA OTBET B 3aBUCUMOCTH OT MPaBUIBHOCTH W

ITIOJIHOTBI OTBETA:
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- He ObLIU BBIIIOJHEHBI BCE HEOOXOIMMBbIE PACUEThI;
- He ObuI0 CchOPMYJIHUPOBAHO M IPOAHATU3UPOBAHO
OOJIBIIMHCTBO MTPO0JIEM, 3aJI0KEHHBIX B MO3TOBOM IITYPME

«3», ecau (5 — 6) 6as1I0B
IIOJIHOTHI OTBETA!

- HE ObLTH

CMBICITY M COJICPIKaHUIO;

pelIeHui

IPOJEMOHCTPUPOBAHbI
AHAIUTUYECKUE METObI IpU paboTe ¢ nHpopMaluei;

- He ObuIM NOJArOTOBJIEHHBIE B XOJ€ pElICHUs Kelica
JIOKYMEHTBI, KOTOPbIE COOTBETCTBYIOT TpPEOOBaHUSAM K HHUM IO

HEMOJHBIH OTBET B 3aBUCHMOCTH OT MMPpaBHUJIIBHOCTU U

AJICKBATHBIC

- He ObUIM cJenaHbl COOCTBEHHBIE BBIBOJIbI, KOTOpBIE
OTJIMYAIOT JAaHHOE pEIIEHWE MO3rOBOI0 IITypMa OT APYTUX

Cpeocmeo oyenusanus — npezenmayusi UHOUBUOYANbHO20 3A0AHUS

IIkaJjia oleHKH YPOBHSI 3HAHUI, YMEHH i U HABLIKOB NPH MpPe3eHTAIlUN HHAUBHIYATbHOI0

3aJaHusA

Kpurtepnu oneHnBanus

0aJ1JIBI

Tema MHAMBUAYAJIIBHOTO 33aJaHUS PACKPHITA, CeaHbl HY)KHbIE aKLEHTHI, TOUHO MCIOJIb30BaH
NOHATUHHBIA anmapar, KOPPEKTHO CQOpMYJIMpOBaHA Lelb M 3aJadyd HMHAMBUAYaJIbHOTO
3aJaHKs, OCBElLIeHa METOAOJOrua cOopa, aHauu3a M OLEHKH HHGOpMaluH, MPUBEICHO HE
MeHee 4 aHaJIOTOBBIX KeHC-TIPakTHK, 000CHOBAH BBIBOA. VICTIOIb30BaHBI COBPEMEHHBIE METOIBI
00paboTKM ¥ TPEACTaBICHHUS HaHHBIX. VIITIOCTpaTHBHBIM (TIpe3eHTanus) MaTepual
packpelBaeT BCe KIIIOYEBbIE TIO3MIMH HHIUBHAyaJdbHOro 3amaHusa. CTyIeHT CMOor
apryMEHTHPOBAHO OTBETHTh HA BOIPOCH! IIPENOABATENS M IPYTHUX yUaIIHXCS.

«5», ecam 4-5
0aJ10B

Tema MHIMBHIYaJLHOTO 33/1aHHS PAcKpbITA YaCTUYHO, NMPUBEJICHO HE MeHee 3aHaJIOrOBBIX
KeHC-TIpaKTHK, B COJCP)KaHWM HE BBIICICHBI OCHOBHBIE CMBICIOBBIE TOYKH, HE
chopMyIMpoBaHa aBTOpCKAas TO3WOMS 10 TEME HWHIMBHAYaJbHOTO 3aJaHus, He
chopMynIMpoBaHa Ielb M 3aJaddl HWHAWBUAYaJIbHOTO 33JaHUs, HE IIOJHOCTHIO OCBEICHA
MeTojoJorusl cOopa, aHauM3a W OLEHKHM HH(popMaruu. MIumocTpaTHBHBIA (TIpe3eHTaIs)
Marepuasg He IOJHOCTBIO PAacKphIBAeT BCE KIIIOYEBBIE MO3WIUM HWHAWBHIYAIEHOTO 3a/1aHMS.
CryneHT cMOr apryMEHTHPOBAaHO OTBETHUTh HAa YacTh BOMPOCOB IPETOAABATENI U APYTHX
y4aIuxcs.

«», ecam 3

oaJ1a

Tema MHIUBUIYaTbHOTO 3aJaHHS PACKPBITA YACTHYHO, NMPHUBEIECHO HE MEHee 2aHaJOrOBBIX
KeHC-TIpaKTHK, B COJEPXKaHMM HE BBIJCICHBI OCHOBHBIE CMBICIOBBIE TOYKH, HE
chopMynHpoBaHa aBTOpPCKas MO3MIUS IO TEeM€ WHIMBHIYaJbHOTO 3aJaHWs, HE
chopMynHpoBaHa e M 3a7aYdl MHIUBUIYaTbHOTO 3aJaHMSA, HE OCBEIICHA METOHOJIOTHS
cOopa, aHanmu3a M OLEHKM HHOpopMarmu. VnmrocTpaTHBHBINA (Ipe3eHTalysl) MaTepuall He
MOJHOCTBIO PACKPBIBAET BCE KIIOUEBBbIE MO3UIUM HMHIUBUAYaIbHOIO 3agaHus. Mcnonb3oBaHa
He akTyanbHas uHpopmMarys. CTyAeHT cMOTI' apryMEHTHPOBAHO OTBETHTH HAa YacTh BOIPOCOB
npenojaBaTens U APYruxX yJamuxcsl.

«3», ecam 2

0aj1a

Tema WHIAMBUAYABHOIO 33JaHUS HE PACKpbITa, HE TMPHUBEJICHBI KEICHI-MPAKTUKH, B
COJICp’)KaHWM HE BBIJEJICHBl OCHOBHBIE CMBICIOBBIE TOYKH, HE CPOPMYJIMpOBaHA aBTOPCKas
MO3WIMS TO TeMe WHAMBUAYAJIbHOTO 3aJaHus, He CcGOpPMYyJIHpOBaHAa Nelb M 33Ja4d
WHIUBHUIYallbHOTO 3aJaHus, HE OCBELICHAa METOAOJIOTHS cOopa, aHalh3a U OLCHKU
nHpopmanmu. MmmocTpaTUBHBIN (TIpe3eHTanus) MaTepual OTCyTCcTBYeT. lcmomb3oBaHa
ycrapeBmas uHpopMmarms. CTyIeHT HE CMOT apryMEHTHPOBAHO OTBETHTh Ha BOIPOCHI
IpenoaaBaTels U APYTHX yIaITXCs.

«2», ec1d MeHee
2 6aJu10B

Kpurepun 1 mkajia olieHUBAHUS OCBOCHUS ITANOB KOMIIETEHUM HA MPOMEKYTOYHOM

aTTecTaluu

HOpr,Z[OK, KpUTCpUM M IIKajJla OLICHWBAHHA OCBOCHHSA OTaIlOB KOMIICTCHIIUA Ha
HpOMG)KyTO‘IHOfI arrecTaiuu OonpeAcIsACTCd B COOTBCTCTBUHU C Ilonoxenuem o IMPOBCACHNUN
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TEKYHIETO KOHTPOJA YCIIEBACMOCTH H HpOMe}I(YTO‘IHOI;'I aTTCCTalnu 06yqafoumxc;1 1o

o0pa3oBaTeNbHBIM MPOrpaMMaM BBICHIETO OOpa3oBaHUS —
nmporpamMmmam
obpazoBarenbubiM cTangapTam B DI'6OY BO «PI'VTUC.

MarucTpaTypbl, peaju3yeMbIM IO

nporpaMMaMm OakajaBpHara,
(benepa’ibHBIM  TOCYAapCTBEHHBIM

Buabl CpeaACTB OLCHUBAHUSI, NMPUMCHSCMbBIX IIPH TNPOBECACHUU I[pOMC)KyTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OICHKH YPOBHSHA 3HaHI/Il7[, yMEHI/Iﬁ H HABBIKOB IIPH UX BBIINOJHCHUH

VYcrHblit onpoc

IIIka/a olleHKH YPOBHSI 3HAHUI, YMEHHIl M1 HABBIKOB IIPH YCTHOM OTBeTe

OLICHKA

Kpurepun ouneHuBanusi

IToka3zaTeau oLleHUBAHUSA

«5»

— IOJIHO  PAacKpbITO  COJEpKaHUE
MaTepuaia;

— MaTepuan U3JI0KEH TIPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKON
MOCIIEI0BATEIHHOCTH;

— IPOJEMOHCTPUPOBAHO CUCTEMHOE U
riryookoe 3HaHUE MIPOTrpaMMHOTO
MaTepuana,

- TOYHO HCIIOJIb3YETCS
TECPMHUHOJIOTUA;

- MIOKa3aHO YMEHHE WIUIIOCTPUPOBATH
TEOPETUYECKHE TIOJOKEHUS KOHKPETHBIMU
pUMepaMu, MPUMEHSITbh HUX B HOBOH
CUTYaluH;

- MPOJEMOHCTPUPOBAHO YCBOEHHE
paHee M3YYEHHBIX COITYTCTBYIOILIUX
BOIIPOCOB, c(OpMHPOBAHHOCTD u
YCTOMYMBOCTh KOMIIETEHUMH, YMEHHM H
HaBBIKOB;

- OTBET NPO3BYYaJl CaMOCTOSTENbHO,
0e3 HaBOISALINX BOIIPOCOB;

- IPOIEMOHCTPUPOBAaHA CHOCOOHOCTH
TBOPUYECKH IPUMEHATh 3HAHUE TEOPUH K
perieHuto MpoeCcCUOHABHBIX 3a71aY,

- IIPOJEMOHCTPUPOBAHO 3HaHHE
COBpPEMEHHOW  y4yeOHOM W  Hay4YHOU
JIUTEPATYpBHI;

- JIOTIYIIIEHbI OJIHA — JIB€ HETOYHOCTHU
npu OCBEILEHUHU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOpBIE HCIPABISAIOTCA IO
3aMeYaHHIo

- OOyJaromuiicss TOKa3bIBACT
BCECTOPOHHHE W TIIyOOKHE 3HAHUS
IPOrpaMMHOTO MaTepuana,

- 3HAHUE OCHOBHOM u
JOTIOJTHUTEIBHOM JINTEPaTypHl;

- MOCJIEIOBATEIbHO M YETKO
OTBEYAET HA BONPOCHI OwWieTa U
JOTIOJTHUTEIIbHBIE BOIIPOCHI;

- YBEpEHHO OPHEHTUPYETCS B
MPOOJIEMHBIX CUTYaLIUAX;

- JIEMOHCTPUPYET
CIOCOOHOCTh IPUMEHSATh
TEOPETUYECKHE 3HAHUS IS aHAIIN3a
NPaKTHYECKUX CUTyallud, JemaTh
MPaBUIbHBIC BBIBOJBI, MPOSIBISCT
TBOpYECKHE CIOCOOHOCTH B
MOHUMAaHUH, M3JI0KEHUN "
UCIIOJIb30BaHUH IPOrPaMMHOTO
MaTepuaa,

- MOJTBEPXKIaeT HOJHOE
OCBOCHHE KOMIIETEHITUH,
MPEyCMOTPEHHBIX TPOTPaMMON

- BOTIPOCHI U3JIararoTCs
CHCTEMAaTH3UPOBAHO U TIOCIICIOBATEIILHO;

- POIEMOHCTPUPOBAHO YMEHHUE
aHAJTM3UPOBaTh MaTepHall, OJTHAKO HE BCE

- oOyJaromuiics
[IOJIHOE 3HAHUE

- MIPOrPaMMHOTO
OCHOBHOH M

ITOKa3bIBACT

Mmarepuala,
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«4»

OCHOBHOM JTUTEpaTypBHI.
OTBET YJOBJIETBOPAET B OCHOBHOM
TpeOOBaHUSAM Ha OLICHKY «5», HO TPH 3TOM

T GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
(g@ _ YqPE)KHEHVIE BBICILIETO OBPA30]§AHV[$I
«POCCNNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 24
BBIBOJIBI HOCST apryMEHTHPOBAaHHBIA U | — JTOTIOTHUTEIILHOM
JIOKa3aTeNIbHbIN XapaKTep; JIUTEpaTyphl;
- MIPOJEMOHCTPUPOBAHO YCBOGHHUE | — JAeT TIOJHBIE OTBETHI HAa

TEOPETUYECKHE BOMIPOCH Ouiera u
JOTIOJTHUTETIbHBIC BOITPOCHI,
JIOITyCKasi HEKOTOPbIE HETOYHOCTH;

«3»

UMEET OJIMH U3 HEJJOCTATKOB: - paBUIILHO PUMEHSET
- a) B HU3J10KCHHUHU JOIMYHUICHBI | TCOPECTHUYCCKUC ITOJIOKCHU A K
HeOonpIMe npo0enbl, HE HCKA3MBIIUE | OLCHKE MPAKTHYCCKUX CUTYALUIA;
coziep)KaHHe OTBETA; - JICMOHCTPUPYET  XOPOILU
- 0) JOMyIICHBI OIUH — JIBA HEJOYETa | yDOBEHb OCBOCHMS MaTepHalla U B
OpU OCBEILICHHH OCHOBHOTO COJACPXKAHHS | LIEJIOM  IOATBEPIKAACT  OCBOCHHE
OTBCTA, HCIHPABJICHHLIC II10 3aMCYaHHUIO KOMHGTCHHHﬁ, npeaAyCMOTPCHHBIX
Ipero/iaBaTe’s; pOrpaMmoit

- B) JONYIICHHl ommuOKa uiau Oosee

IBYX HEI0YECTOB pu OCBECILICHUU

BTOPOCTEIICHHBIX ~ BOIPOCOB,  KOTOpPbIC

JEerKO HCHPABISIOTCS 10  3aMEYaHUIO

Hperno/iaBaTe’ist

- HEIIOJHO WJIM HEIOCIIeI0BATEIbHO | — OOYJarOIIMIACSl  ITOKa3bIBaeT
PAacKpBITO COJIep)KaHWE Marepuaja, HO | 3HAaHHE OCHOBHOTO

MoKa3aHo oOIlee MOHWMaHWE BOMpoca H | — marepuaia B o0bBeme,

MIPOJIEMOHCTPUPOBAHBI YMEHU,
JOCTAaTOYHBIE NI JaJbHEUIIEro YCBOEHUs
MaTepuana,

YCBOEHBI OCHOBHBIE KaTETOPUU II0
paccMaTpuBaeMOMY M JOIOJHUTEIbHBIM
BOIIPOCaM;

UMEIUCH 3aTpyAHECHUSA U
JOMYyUIeHbl  OMMOKM B  ONpeAeTIeHUU
MIOHSATUM, HUCIOJIB30BAHUN TEPMHUHOJIOTHH,
HCIIPaBIICHHBIE 1I0CJIE HECKOJIBKUX
HAaBOJSLIUX BOIIPOCOB;

pu HEIOJIHOM 3HAHUU
TEOPETUYECKOTr0  Marepuajga  BbIABICHA
HEJ0CTaTOYHas c(OpPMHPOBAHHOCTH
KOMIIETEHIINM, yYMEHHWM W  HaBBIKOB,
CTYyJIEHT HE MOXET NPUMEHUTh TEOPHUIO B
HOBOH CUTYallNH;
IIPOJIEMOHCTPUPOBAHO
OCHOBHOW JIUTEPATYpPBI

YCBOCHUC

HEOOXOIMMOM Uil IpeACTOosIei
npo¢eCcCuOHANTBHON IEATETbHOCTH;
Ipu OTBETE Ha BOMPOCHI
" JIOTIOJTHUTEIbHBIE
BOTIPOCHI HE JOMyCKaeT TIpyObIx
OLINOOK, HO UCTIBITHIBACT
3aTpyAHEHUS B
H0CJIEI0BATEILHOCTH ux
W3JI0KCHUS;
HE B MOJIHOM Mepe
JTEMOHCTPUPYET CITOCOOHOCTh
MPUMEHITh TEOPETUYECKUE 3HAHUS
IE aHayM3a MPAKTUICCKIX
CUTYaLNil;
MIOJITBEPKTAET OCBOEHUE
KOMITETEHITH,  TPeTyCMOTPEHHBIX
MporpaMMoii  Ha  MHUHHMAaJIbHO
JIOITyCTUMOM YPOBHE

Oomiera

HE PacKpBITO OCHOBHOE COZIEpKaHNE
yueOHOro MaTepHana;

00HapyXeHO HE3HaHHE WIn
HeMOHUMaHue OoJbiell WM Haubosee
Ba)XKHOW YacTH y4eOHOTO MaTepHana;
JOMYIICHBI OIINOKHU B ONpCaACIICHUN
HOHHTHﬁ, pn HUCII0JIBb30BaHUN

obOyygaromuics AMeET
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

- HE croco0eH
apryMEeHTUPOBAHO u
[OCIEN0BATEILHO €ro  M3JIarath,
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«2» TEPMHUHOJIOTHH, KOTOpbIE€ HE KCIpABJICHBI | AOMYCKaeT TIpyOble OMMUOKH B
IMOCJIC HCCKOJIBKUX HABOAAIINX BOIIPOCOB. OTBCTAaX, HCIPABUJIIBHO OTBCHACT Ha
- He CHOPMHPOBAHBI KOMIIETEHIINH, | 32/1aBaCMbIC BOIIPOCHI U

YMCHUA U HABBIKU.

3aTPYAHSETCS C OTBETOM;

- HE MOATBEPKIAET OCBOCHHUE
KOMIIETCHIIUM, INPEAYCMOTPEHHBIX
IIPOrpaMMOn

Penrenue 3agau

Hlkana oumeHKH YpPOBHSI 3HAHWI, YMEHMH M HaBBIKOB NpPH pelIeHNWH KeiicoB

(CUTyauMOHHBIX 32/1a4)

Hpe)le.n MJIATEJIBbHOCTH KOHTPOJA

30 MuH.

Kpurepun onenkn

— ObulO  cHOPMYIUPOBAHO U  MPOAHAIUZUPOBAHO
OOJIBLIITMHCTBO TIPOOJIEM, 3AI0KEHHBIX B Kelce (3a1aue);
- ObLTH MIPOJCMOHCTPHPOBAHBI aJICKBaTHBIC
AHAIUTUYECKUE METObI IpU paboTe ¢ nHpopMaIuei;

— OBUTM HCITOJIb30BAHBI JOIOJIHUTEIbHBIE HWCTOYHUKU
uHpopMaIuu Il penieHus keica(3aaaun);

— OBLIM BBHITIOJIHEHBI BCE HEOOXOAMMBIE PACUEThI;

— MOJTrOTOBIIEHHBIC B XOJI€ PELICHHsI Keiica JOKYMEHTBI
COOTBETCTBYIOT TpPEOOBAHWSIM K HHM IO CMBICIY U
COJIepKaHUIO;

— BBIBOJIBI 00OOCHOBAHBI, APTYMEHTHI BECOMBI;

— cJienanbl COOCTBEHHBIE BBIBOJBI, KOTOPBIE OTIMYAIOT
JTAHHOE pEeIICHUE Kelica OT APYTUX pelIeHUI

IToxa3aTenu oleHKH

max 10 0aiuioB

«5», ecain (9 — 10) 6ay10B

MOJIHBIA, OOOCHOBAaHHBIA OTBET C MPUMEHEHUEM
HEO0OXOTUMBIX ICTOYHHKOB

«4», ecaiu (7 — 8) 6as10B

HETIOJIHBI OTBET B 3aBUCHMOCTH OT IPABWJIBHOCTH U
MTOJIHOTHI OTBETA!

- He OBUTH BBITIOJTHEHBI BCE HEOOXOUMBIC PACUCTHI;

- He ObUIO0 CPOPMYTUPOBAHO M MPOAHATHIUPOBAHO
OOJBITUHCTBO TIPOOJIEM, 3AI0KEHHBIX B KEHCe;

«3», ecam (5 — 6) 6ansI0B

HEIOJIHBIA OTBET B 3aBUCHMOCTH OT INPABWIBHOCTH H
IIOJIHOTHI OTBETA:

- He ObUIM TPOJEMOHCTPUPOBAHBI  aJEKBATHBIE
aHAJTUTHYECKUE METO/IbI IIPU paboTe ¢ HHpOpMaLueii;

- He ObUIM TOJATOTOBJICHHBIE B XOJIe pEIIeHMs Keiica
JIOKYMEHTBI, KOTOpPBbIE COOTBETCTBYIOT TpeOOBaHMUAM K
HUM I10 CMBICITY M COIAEPKAHMIO;

- He ObUIM cJieNlaHbl COOCTBEHHBIE BBIBOJIBI, KOTOpHIE
OTJINYAIOT JJAHHOE PEIIEHUE Kelica OT APYTUX PEIICHHI

7.3. TunoBbie KOHTPOJIbHbIE 32IaHUS WM WHbIe MATePHUAJbl, HEO0OX0AUMBbIE IJIs1 OUEHKHU
3HAHM, YMEHHUil, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XapPAaKTEePHU3YKWIIUX 3TANbI
¢popMupoBaHus KOMIIeTeHIIM B IIpolecce 0CBOCHUS 00pa30BaTeIbLHOI POrPaMMbI.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
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«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 26

E o Pazpgen nucuminHel,
o B  obecneuynBaromuit B Tpe6
26 U7 U COAEpIKaHue peOoBaHHUs K BBIIIOJHEHUIO KOHTPOIBHOTO
&< (opumposaie KOHTPOJIBHOTO 3a/laHUs 3aJjaHus ¥ CPOKaM Clauu
S 3| xommereHuuy (wim ee
= 4acTy)
[IpoBecTn aHanW3 HOPMAaTHBHO-TIPABOBOIl 0a3bl
WnnuBuayansHOE 3a0aHue CHCTEMBI  yNPABICHUS  KAdeCTBOM  YCIyT
CocTaBHTh PEECTp U NMPEICTABUTH | MPEANpPUATHH  cepbl  TOCTENPUUMCTBA |
KpaTKyl0 aHHOTALIUIO OO0ILECTBEHHOTO IIUTAHUS
HaI[MOHAJIBHBIX CTaHapTOB OdopmMute pe3ynbTaThl aHaiu3a B TaOIWYHOU
Pasnen 1 TOCTETIPUUMCTBA. ¢opme.  CucreMaTH3MpOBaTh  MOJyYCHHBIE
YkazaTh HOpPMaTUBHO-TIPABOBYIO | pe3y/lbTaThl aHajM3a: B MEPBOM  CTOJOIE
6a3y 111 pa3paboTKU CTaHAAPTOB | yKa3aTh CIy)KOy TOCTHHHYHOTO TPEINPHSATHS;
TI0 CIyX0aM1 ynpaBlICHHS BO BTOPOM — TIIep€YeHb HOPMAaTHUBHO-
Ka4eCTBOM YCIIYT IPEANPUITHI 3aKOHOJATEIbHBIX ~ aKTOB,  PETYJIUPYIOMINX
cdepsl TOCTENPUIMCTBA 1 Ka4eCTBO YCIYT CITy>KOBI.
OOIIECTBEHHOTO IIUTAHUS [IpencraBuTh mNpemomaBaTeNio 10 OKOHYAHHSA
ceMecTpa
Paznen 2 Pabota B MasbIX Tpymmax Ha ocHoBanmm mukia OOCITyXKHBaHUS TOCTS
Ommcate OCHOBHBIE OM3HEC- ONMCaTh OCHOBHBIC OW3HEC-TIPOLECCHI  UIA
MIPOLIECCHI KOHKpETHOM TOCTUHHLBY/IPEATIPUSITHS
(BBIE3TIHOE 3aHATHE [T OUHON OOILECTBEHHOTO  MHUTAHMs Tl'ocTuHn4HOE
(dbopmbl 00ydeHMsT) npeanpusTie/ NpeAnpusTHe O0OIIEeCTBEHHOTO
MUTaHUS BbIOMpaeTcs CaMOCTOSITENBHO.
OdopMuTh pe3yibTaThl aHaiu3a B TaOIMIHON
dopme.
Paznen 3 WHpuBuayansHOe 3ajaHue BrISBUTH akTyadbHYIO IPOOIEMy, CBI3aHHYIO C
[TpoGnemsb! ncnonHeHNs WCIIOTHEHUEM  CTaHAAPTOB TOCTEIPUUMCTBA/
CTaH/IapTOB TOCTETIPUMMCTBA WIIM | cTaHAapTOB Oe3omacHocTH. PaboTy odopMuTh B
6e3omacHOCTH BUjie Keiica W BapuaHTOB ero 3QQexkTHBHOro
(BBIE3/THOE 3aHATHE JUISI OUHOM peIIeHUs.
(dhopmbl 00yUeHHS)
Paznen 4 Pabota B MasbIX Tpymmmax ConepxaHHe HWTOTOBOTO IIPOEKTAa BKIFOYAET
HToroBelil MpoeKkT XapaKTEPUCTUKY BBIOpaHHOM CITYKOBI;
«Pa3pabotka cragmapros (COII) | ommcanue ee GbyHKLWIA; OTIHCaHHE
JUIS KOHKPETHOH CITyKOBI UHOOPMALMOHHOM ¥ MeToJM4ecKkoi  0a3bl;
TOCTHHHIIBI WIIK MHOTO CPEJICTBA | METOAOB, NPUMEHSIEMBIX IS  Pa3paboTKu
pa3MereHus. CTaHAapTOB;, CTaHAApT pabOTBl CIy)KOBI C
BBIJICICHHEM  CTAaHAAPTHBIX  OMEPALMOHHBIX
mpouenyp M CTaHJapT KOHTPOJIL KadecTBa
yeayr. OQopMUTE pe3ysibTaThl aHAJIW3a B BHIC
pedepara u Ipe3eHTaLHH.
IIpencraButs npenoaasarento Ha 11-oif Henerne
yueOHOro cemecTpa

IIpuMepHBIii NepedYeHb BONPOCOB K 3a4€Ty
1. XapakTepucTuka MeXIYHApOIAHBIX CTaHJAPTOB TOCTEIPUUMCTBA U  YIPABICHUS

KaueCTBOM YCJIYT MPEANPUATHN c(hepbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS

2. XapaKTCpI/ICTI/IKa HAallMOHAJIbHBIX CTAHAAPTOB TOCTENPUUMCTBA U yHPaBJICHUA KA4YCCTBOM

YCIIYT IPEeanpUsITHI cpepbl TOCTENPUUMCTBA U OOIIIECTBEHHOT'O TUTaHUS

3. IloHsATHE, CYIIHOCTh W HAa3HAUYEHHWE KOPIOPATUBHBIX CTAHJIAPTOB TOCTENPUHMMCTBA H
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4. CocraBisomye KOpIoOpaTUBHOTO cranjapra. OxapakTepusyiTe acmeKTbl, KOTOphIe
pErIaMeHTUPYIOT CTaHAApThl, LEJIU U 3a7aud, KOTOpPbIE PEIIalOT CTaHAAPThl TOCTENPUUMCTBA U
yIpaBIEHUS KAYECTBOM.

5.HopmaruBHO-ipaBoBasi 0aza pa3paOOTKH CTAHJAPTOB TOCTEIPHUUMCTBA W YIIPABICHUS
KauyeCTBOM YCIIYT MPEANpHUATHI chephl rOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS

6. Llenu xiaccuuKanuy TOCTUHUI K MHBIX CPEJICTB pa3MEILCHHS.

7. DTamnbl OLIEHKH COOTBETCTBHSI TOCTHHHII U MHBIX CPEACTB pa3MelleHus TpeOOBaHUSM
[TpaBun knaccudukanuu.

8. OcoOeHHOCTH TOCTPOEHUS OPraHU3alMOHHONW CTPYKTYphl B 3aBUCHMOCTH OT
KaTeropuu rOCTUHHIIBI U HOMEPHOTO (hoHa.

9. Xapakrepuctuka OW3HEC-TIPOLIECCOB MpPH OOCITYKUBAHUU TOCTS W YIpPaBICHUS
Ka4eCTBOM YCIYT MPEANIPUATUN CPepbl TOCTEITPUUMCTBA U OOIIECTBEHHOTO MTUTAHHS

10. TexHonmoruw, STambl, NPUHLUIBL pPa3pabOTKU CTaHAAPTOB TOCTENPUUMCTBA U
yIpaBJICHUS] KAa4eCTBOM YCIYTI TPEANPHITHH c(hepbl TOCTEPHUUMCTBA W OOIIECTBEHHOTO
MUTaHUS

11. Metoasl pa3paboTKU M aHajHM3a Mpolecca OO0CTyXHBaHHA. MeToa IuarpaMMHOTO
MPOEKTUPOBaHUS. MeToA  TOYeK  CONPUKOCHOBEHHS  (MOMEHTOB  HWCTUHBI). MeToxq
NOTPEOUTENBCKOTO ClieHapus. Meron penHxupunra. Merox ¢ororpadum paboyero JHsl.

12. OcobeHHOCTH pa3pabdOTKH CTaHIAPTOB B 3aBUCHMOCTH OT OKUJAHHUI MOTpeOuTenen
(ocobeHHOCTEl CErMEHTa).

13. TexHomoruu BHEAPEHUSI CTAHIAPTOB FOCTENPUUMCTBA U yIIpaBIeHHs KAYECTBOM yCIyT
OPEANpUSTHA CPepbl TOCTEIPUUMCTBA U OOIIECTBEHHOro NHUTaHUSA. OmuOKH, BO3HUKAIOLINE
npu pa3paboTKe M BHEAPEHUHM CTaHJApTOB TOCTENIPUMMCTBA W YIpPaBICHHS KAaueCTBOM YCIYT
OpeanpusITHi chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS

14. ®akTops! KauecTBa cepBuUca.

15. Xapakrepuctuka COIl «KopnopaTuBHBIX MpaBHJI TOCTUHUIIBI WM UHOTO CPEJCTBA
pa3MeIIeHUsD.

16. Oxapakrepu3syiite ocHoBHbIe TosioxkeHUss COIl kauecTBa 0OCTyXHBaHUS IJIST BCEX
COTpYAHUKOB otens «Pabora ¢ xkanodamu, MPEeTeH3UIMHU FOCTS.

17. Oxapaxrtepusyiite ocHoBHble mnojoxkenuss COIl ist BceX COTPYTHUKOB OTENs
«["ocTenpuUMCTBO IO OTHOUIEHHIO K TOCTSIM.

18. Oxapaxrepu3syiite ocHoBHbIe TosioxkeHUs: COIl xauecTBa 0OCIyXKMBaHUS JIJIsT BCEX
COTPYAHUKOB oTeus «TenedoHHbIN STUKET.

19. OxapaxTepusyiite ocHoBHBIE nosiokeHns COIl «BHenHui BUJ1 COTpyIHUKA OTETS».

20. Oxapakrepusyite ocHOBHbIE nos1okeHHst COII 2eKTpOHHOM NEPENnUCKH.

21. Oxapaxkrtepusyiite ocHoBHBIe nonokeHus COIl 6e3omacHOCTH TIpU OOCTYKUBAHUH
TOCTEH.

22. Oxapakrtepusyiite ocHoBHbIe TooxkeHUss COIl kauecTBa 0OCTyXKHBaHUS TJIST BCEX
coTpyaAHUKOB otens «IloBeneHue B KOHQIUKTHON CUTYallMd COTPYAHUKA OTEISI».

23. Oxapakrepusyiite ocHoBHbIe TooxkeHUss COIl kauecTBa 00CTyXKHBaHUS IJIST BCEX
COTpYAHUKOB oTens «IloBeseHne coTpyTHUKOB B CiIydae OOHAPYKEHHS 3a0BITHIX BELICH».

24. Oxapaxkrtepusyiite ocHoBHbIe TooxkeHUss COIl kauecTBa 00CTyXKMBaHUS TJIST BCEX
coTpyAHUKOB oTens «I[loBeneHre coTpyJHUKOB B cliydae OOHapYKEeHUs MaTepHalIbHOTO yIiepoa
TOCTSAMU».

25. OxapakTepu3yiTe OCHOBHBIEC IOJIOKEHHUS CTaHAApPTa KauecTBa OOCITY)KMBAaHUS IS
BCEX COTPYAHUKOB 0Telsd «CTaHAapT B3aUMOIEHCTBUS MEXTY CITy>KOaMI».

26. OxapakTepu3yilTe OCHOBHBIC IOJOXKEHHUS CTaHAapTa KadecTBa OOCITY)XKMBAaHUS B
pecTopase.

27. OxapakTepu3ylTe OCHOBHBIC IOJOXEHHS CTaHAAapTa KayecTBa OOCIYXUBaHHUS B
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pectopane «O0cayKuBaHue OaHKETay.

28. OxapakTepu3yiTe OCHOBHBIC TOJIOKEHUS CTaHIapTa KadecTBa OOCTY)KUBaHUS B
pectopane Ha 3aBTpake 1o tuny «llIBeackuit crom.

29. OxapakTepusyiiTe OCHOBHBIE ITOJIOKEHUS CTaHAapTa KOMIUIEKTAIllM MUHH-0apa.

30. OxapakTepu3yiTe OCHOBHBIC IIOJIOKEHHUS CTaHIAapTa KOMIUIEKTAllMM HOMEpa C
y4eToM TpeboBaHMi KilacCU(UKALUU K HOMEpaM.

31. Oxapaktepu3yiTe OCHOBHBIE MOJOKEHUS JOKYMEHTOB «llonoxkeHue o mepcoHaney.
«CripaBOYHHK COTpyIHUKAY; «[laMsTKa A1 COTPYTHUKOB.

32. Oxapakrepu3yiiTe OCHOBHbBIC IOJIOKEHHUS OMNEPAllMOHHOIO CTaHAapTa paldoThI C
[IEPCOHAIIOM.

33. OxapakTepusyiiTe OCHOBHBIE IMOJIO)KEHUS OIEPAIlMIOHHOTO CTaHAapTa Mo padoTe
XO3MCTBEHHOM CITYKOBI.

34. OxapakTepu3ylTe OCHOBHbBIC TIOJOXEHHUS ONEPAllMOHHOTO CTaHIApPTa CIIyKObI
npreMa U pa3MeUICHUs.

35. OxapakTepusyiiTe OCHOBHBIC IOJIOKEHHSI OINEPAIMOHHBIX CTaHIAPTOB PabOTHI
CIIy’)KOBI O€301acCHOCTH: OXpaHa JIOCTYIA; MPEAOTBPAIICHUE KPak M HECAHKIMOHHWPOBAHHOTO
MIPOHMKHOBEHUs; Oe3omacHocTh VIP rocreid.

36. Oxapaktepu3yiTe OCHOBHBIC IIOJOXKCHHUS ONEPAIMOHHBIX CTAaHAAPTOB PAaOOTHI
CIIy’)kObI 0€30MacCHOCTH: JACUCTBUS B CiIydae IOXKapa; TEPPOPUCTUUYECKOMN OMACHOCTH; B Clydae
OOHapYy>KEHHSI TTOI03PUTEIBHBIX JIUI] U TOJJO3PUTEIBHBIX MTPEIMETOB.

37.0xapakTepu3yiiTe OCHOBHBIC TIIOJIOKEHHS OIEPAIMOHHBIX CTAHJAPTOB KOHTPOJISI
Ka4eCcTBa M MCIIOJHEHHUS CTAaHAAPTOB B TOCTUHHUIAX U MHBIX CPEICTBAX Pa3MELICHHUS.

38. Metoasl u crnocoObl OLIEHKM KayecTBa YCIYI B TOCTMHHLAX M MHBIX CpEACTBax
pa3MereHmsl.

Ilepeuenn 3axannii mo komnerenun OIK-3
TecToBBIC 321aHNS 3AKPBITOI0 THIIA

1 Hajmmune nUCbMEHHBIX CTAHAAPTOB JIf NEPCOHAJIA, QUKCHPYIOIIUX
(pyHKk1HOHANBbHBIE 00SI3AHHOCTH, 10JI2KHO OBITH NMPEIYCMOTPEHO B OTEJISAX CJeTYHIIHNX
KaTeropuii:

4* y 5%

3*,4* nu 5*

2%, 3% 4%y 5*

AIWN|F-

BCEX KaTeropui

Yro u3 MNEPECINCICHHOT0 HE OTHOCUTCH K LHEJIAM Knaccm[)mcaunn TOCTUHUIIL.

MMpCaAOCTAaBJICHHUC HOTpC6I/ITCJ'ISIM HCOGXOHHMOﬁ )41 ILOCTOBCpHOﬁ I/IH(I)OpMaI_[I/II/I

IIOBBIIIICHUE KOHKypeHTOCHOCO6HOCTI/I TOCTUHHWYHBIX YyCIYyT

Pa3BUTHC BHYTPCHHCTO U BLC3IHOT'O TYpHU3Ma

Pa3BUTHUEC BBIC3AHOTO TYpHU3Ma

WA IWNFIN

Pa3Huna Mexxny BpeMeHeM Bble3/ia NOTpeOuTe sl U3 HOMEpPa M BpeMeHeM 3ae3/1a
NOoTpeduTe/Is B HOMEP He MOKeT COCTaBJsATh DoJiee:

2 yaca

3 gaca

4 gaca

5 yacos

AP IWOINF

Cay:xx0a npueMa u pa3MelieHusI He 00si3aHa 0e3 TOMOJTHUTEJIbHOH OIJIATHI
o0ecneyuBaTh CJAeAYIONINE BUIbI YCJIYT:

1 BBI30B CKOPOM MTOMOIIY U MTOJIb30BaHNE MEIUIIMHCKON anTEeuKOou
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noOyJIKy K ONPEJICJICHHOMY BpEMEHHU

AOCTAaBKYy €Ibl U HAIITUTKOB HOMCP

MMPEAOCTAaBJICHNEC KUITATKA

CTaHIIaprI BHCIIHEI0 BUJ1A COTPYAHHKOB NrOCTHHUYHOI'O NPECANNPUATHA OTHOCATCH K:

HAallMOHAJIbHBIM CTaHJapTaM

KOPIIOPATHUBHBIM CTaH1apTaM

MEKIYHapOAHBIM CTaHapTaM

BCEM IICPCUHUCIICHHBIM

I'apanTHpoBaHHasi OPOHb AHHYJMpPYeTCs NPH ONO3JAHUM IOCTs DoJiee yeM:

Ha 12 yacos

Ha 24 4Jaca

Ha 36 4acosB

Ha 48 4yacos

B coorBercTBHH ¢ ITog0:KeHHEM 0 KJIaCCI/I(l)I/IKaIII/II/I IrOCTUHHUII, HOMEP «JIrokc» 3T0:

HOMED OOIIEH IUIOIIAIbI0 HE MEHEE 35 KB. M., COCTOSIIIIUNA U3 2 KHUJIBIX KOMHAT

HOMED 00IIeH ruTomaapio He MeHee 40 KB. M., COCTOSAIINN 13 2 U 00JIee KOMHAT

OJIHOKOMHATHBI KOMHATHBIA HOMED OOIICH IUIONIA/IbI0 HE MEHEE 25 KB. M.

00011 MHOTOKOMHATHBIN HOMEp 001el 11omapo He MeHee 30 KB. M.

OB IWINIFPINPRWINFPIORRWNIFROIHBRWIN

CTpyKTypa ynpasiieHHsl, B KOTOPO# Ka:KIblil MCIOJHUTEIb MOTYUHAETCSA
PYKOBOIUTEIIO-CIIENUATUCTY, HMEIOIIeMY NMPaBo O0TJaBaTh €My NpsiMble
pacnopsi:keHHsl B Ipejesiax cBoeii npogecCHOHATbHOM KOMIETEHIINH, HA3bIBAETCS:

JIMHENHON

MaTpPUYHOU

JUBU3NOHHOM

(YHKIIMOHATBHOM

OB WN -

E:xenneBHasi y0Oopka HOMepa rOpHUYHOI, BKJIIOYAs 3aNPaBKY NocTeJiei, B
TOCTHHHIIAX C KOJMYECTBOM HOMepoB 0oJiee S50, 10/7KHA IPOBOANTHCH:

B 'OCTHHHUIIAaX BCEX KaTeFOpI/If/'I

HauuHas ¢ Kateropuu 1*

HauMHas ¢ KaTeropuu 2*

AWIN|F-

HauuHas ¢ Kateropuu 3*

[EEN
o

Kakoii 3 meTo10B pa3padoTKu CTAHAAPTOB 0a3UpPyeTCsi HA BU3YaJTbHOM
NpeCTaBJCHHH BCEro npouecca Npou3BoACTBAa M 0KA3aHUS YCJIYT NOTPeOnTeII0:

MCTOJ TOYCK COIIPUKOCHOBCHUSA

METO HOTpe6I/ITeJ'H)CKOFO CIICHApusi

MCTOJ JUArpaMMHOI'0 NIPOCKTHPOBAHUS

AlIWIN|F

MeToa pororpadum padbodero THS

[EEN
[EEN

B oressix KaKo#l KaTeropvu I10JKHbBI OKa3bIBATHCS YCJIAYIH LIBeiapa:

TOJIBKO B OTEJISIX KaTeropuu 5*

B OTEJSIX KaTeropuu 4* u 5*

B OTeNAX Kateropuu 3*, 4* u 5*

AlIWIN|F

9Ta MO3UIUS HE 00s13aTebHA U 3aBUCUT OT (DMHAHCOBBIX BO3MOXKHOCTEH CpPEICTBA
pa3MeIIeHHUs

Ykaxkute, Kak cjaeyeT BecTH ce0sl COTPYIHUKY CJI1y:KObI MpHeMa U pa3MelleHus B
cjaydae o0paleHus rocTs ¢ KaJ000¥:

[N

HU3BUHUTHCA U MOJIYaTh

HE IPEANPUHUMATh HUKAKUX JE€HCTBUN
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3 1moo0eNaTh, YTO BUHOBHBIE OYyT HaKa3aHbI

4 BHUMATEJIBHO BBICIYIIATH KaI00y U epeaatsh ee pyKoBoJACTBY CiryKObI U1l MPUHATHS
COOTBETCTBYIOLIUX MEP

13 Opraﬂmaunﬂ 3aBTPAKOB N0JI:KHA ObITh NnmpeaAyCMoOTpeHa B roOCTUHHLIAX:

1 BCEX KATEropuii

N

HayuHag ¢ 1*

w

HauyuHag ¢ 2*

4 HayuHag ¢ 3*

14 | B coorBercTBHH ¢ [l0J10:KeHHEM 0 KIacCH(PUKANNM FOCTUHUI, MUHMMAJIbHAS
IJI0IIAAb OTHOKOMHATHOIO /IBYXMECTHOI0 HOMepa NMepBoi KATeropuu B rocTuHuie 3*
JA0JIKHA COCTABJISATH He MeHee:

1 10 kB. M.
2 12 kB. M.
3 15 kB. M.
4 20 KB. M.
15 | lo5kHBI JIM COTPYAHMKH CJIYKObI IPHeMAa U pasMelleHus mpeaocTaBiasaTh « Kuury
OT3bIBOB M IPe/UI0KEHUID» TOCTIM, eCJIM Te XOTAT HANUCATD JKa100y:
1 COTPYJIHUKHU 00s13aHbl IPEJOCTABUTH JAHHYIO KHUTY 110 IEPBOMY TPEOOBAHUIO
2 TaKOM JOKYMEHT IPeAO0CTaBIISETCS TOJBKO JUIsl HAJ30PHBIX OPraHOB
3 pelIeHre o NPEeAOCTaBICHUH NIPUHUMAET AUPEKTOP TOCTUHUIIBI
4 HAJIMYHME TAKOTO JJOKYMEHTA HE SIBJISIETCS 00s13aTEIIbHBIM
TecToBbIe 321aHUA OTKPBITOr0 THIIA
1. CTaHgapT —3TO0 ..c.evvenvnnnnnne 3anuIuTe OTBET.
2. TOCTHHHIA — 3TO ....evvnenn.. 3anummure OTBeT.
3. CrannapThbl 00CTYKUBAHUSA — ITO «..evvneenennen. 3anuIuTe OTBET.

4. Moxuo i cranaaptuzupoBath Ha 100% craHgapThl, CBsI3aHHBIE C Y€IOBEUYEeCKUM (pakTopom?
3anumnmnTe OTBET.

5. CtanmapThl OOCTY)KUBAaHUS JACTATCS HA............ ? 3anuiuTe OTBET.

6. I[OJ'DKHLI JIM TOCTH TOYHO 3HATh, YCTro KAAaTh OT ITOCCIICHUA oTensA? 3anuIlInTe OTBET.

7. Kakoif HopMaTUBHO-TIPaBOBOM JOKYMEHT YCTaHaBJIMBAET MOPSAIOK KilacCU(PUKAIIN TOCTUHULL
B Poccuiickoit @enepanun? 3anuIinTe OTBET.

8. Kakoif HopMaTUBHO-TIPaBOBOM JOKYMEHT PEryJIHpYyeT MPeI0CTaBIeHNE TOCTUHUYHBIX YCIYT B
Poccuiickoit denepanun? 3anummre OTBET.
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9. lomyckaercs JIM IpPeNOCTaBICHUE TI'OCTUHUYHBIX YyCIyr 0€3 HaJuyusl CBUAETENILCTBA O
IIPUCBOEHUU TOCTHHUIIE COOTBETCTBYIOIIEH KaTeropuu? 3anuilinTe OTBET.

10. Bopase 1 oTenb ¢ y4eTOM MECTHBIX OCOOEHHOCTEM M crenuUKU IesSTeIbHOCTH BIIpaBe
M3MEHUTh YCTAHOBJIEHHBIN pacueTHBIN yac?
3anuimTe OTBET.

11. Bupase 11 0TeNb yCTaHOBUTH I0YACOBYIO CUCTEMY OILIaThl? 3allUIINTE OTBET.

12. Kakue Buabpl OpOHUPOBAHMS IPUMEHSIOTCS B TOCTUHHIIAX ? 3allUIINTE OTBET.

13. SIBnsercs nmu knaccupuKaus roCTUHAI Ha Tepputopun Poccuiickoii deneparym
00s13aTenpHOM? 3anuInuTe OTBET.

14. AnapT-0TeNb —3TO0 ....vevvennennn. 3anuiuTe OTBeT.

15. [Moanexar mu KIacCU(pUKAIMKU KEMIIUHTH, OOIIEXKUTHS M MHBIE CPEJICTBA Pa3MEIICHUs, B
KOTOPBIX HE MPEIOCTABISAIOTCS TOCTHHUYHBIC YCIyTH? 3alUIluTe OTBET.

16. K HoMepaM BbICIIEH KaTErOpUU OTHOCATCS. . . ......... ? 3anummure OTBET.

2 = "
17. Homep mutomiazipto He MeHee 75M°, COCTOSIIINN U3 TPEX U OoJiee KUIIbIX KOMHAT
(rocTUHOI/CTONOBOM, KAOMHETAa U CAlIbHU) ¢ ABYyCHanbHOU KpoBaThio (200x200 cm) u
JIOTIOJTHUTEITLHBIM TOCTEBBIM TYAIETOM — 3TO ...'vvneenen.... 3anummTe OTBeT.

18. CpOK JIENCTBUS CBUACTEILCTBA O MMPUCBOCHUN TOCTHUHHUIIC onpe,ueneHHoﬁ KaTeropmuu
COCTaBJIACT......covvnnnnn.. 3anummuTe OTBET.

19. 3aBTpak , BKIIOYAIOLINI KaK MUHUMYM XJ1€0, Maclo, JDKeM U /UM BapeHbe U ropsiunit
HAIHUTOK HA3BIBAIOT. ... .uvuenreneennnne. 3anummre OTBeT.

20. B roctuHUIIaX KaKUX KaTErOpHil TpPeayCMaTpPUBACTCS KPYTIOCYTOYHOE MPEIOCTaBICHHE
YCIYT MUTaHUA? 3aUIIUTE OTBET.

21. BI/II[ T'OCTHHUII C aBTOCTOHHKOfI, MpEaAOCTAaBIAIOIINX TOCTUHUYIHBIC U UHBIC COITYTCTBYIOIIUC
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YCIYTH JUIA Pa3MEIICHHs aBTOMOOMIIMCTOB pa3MEIICHHBIX B TIPaHMIAX I0JOCHI OTBOJA
ABTOMOOWJIBHON JOPOTH WM MPUAOPOKHBIX TOJIOC aBTOMOOMIBHBIX JOPOT, C aBTOCTOSIHKOM,
BXOJI B HOMEPa KOTOPBIX MOXKET OBITh OCYIIECTBJICH C YJIHIIBI (C MECTa MAPKOBKHA aBTOMOOMIIS) —
OTO v, 3anuImTe OTBET.

22. JloryckaeTrcs 1 HaJIM4ke HOMEPOB TSATON KaTEropruy B TOCTUHMIIE KATETOPUHU TPH 3BE3/1b17
3aIunmmnTe OTBET.

23. JlomyckaeTcs I HaTHM4Me HOMEPOB TPEThE KaTeropuu B TOCTHHUIIE KATETOPHH JIBE 3BE3bI7
3arunmmure OTBET.

24, Hpe,I[YCManI/IBaeTCH JIN HAJINYHC OCBeIHaeMOﬁ 0o CBeTHmeﬁCH BBIBCCKH C HA3BAHUECM
TOCTUHUIBI 1JIA TOCTUHHI KaTCrOpruu ABC 3B€3I[I)I? 3anmuimuTe OTBET.

25. B HOMepax Kakux KaTeropui IMpeaycMaTpUBaeTCs HAIWYUE KYXOHHOTO OO0OpYIOBaHHUS
(BapouHasi MaHeNb WJIM MHKPOBOJIHOBAas Me€4Yb, PAKOBUHA JUISI MBIThSI MOCY/bI, BBITSDKKA (IIpH
HAJIMYUU BapOYHOU MaHeNn) 3auIlInTe OTBET.

26. buzHec-iporiecchl TOCTHHHYHOTO MPEANPUATHS ICTATCI HA ............. 3anummTe OTBET.

27. Merton, ucnonp3yemblid MpHu pa3paboTke CTaHIApPTOB, KOrjaa moTpedurterneil mpocar naTh
OIIEHKY MPOIECCY OOCIYKMBAaHUSI U BBICKA3aTh PEKOMEHIAIMU 10 €ro COBEPIICHCTBOBAHUIO
HABBIBACTCS «.evveneeneeneeneannnnnn, 3anuimTe OTBET.

28. Hamboree pactipocTpaHeHHBIM TUIIOM OPTaHU3aIMOHHONW CTPYKTYPbI TOCTUHHYHOTO
HNPEANPUATHS SABIACTCA. ........... 3anuimTe OTBET.

29. TTo mpaBmiam Tene(OHHOTO dTHUKETA OTBETHUTH HAa BXOJSAIIMNA 3BOHOK CJICIYEeT HE IMO3]HEee
........................... 3anumnTe OTBET.

30. SBnseTcs mu 00s3aTeBLHBIM HATHYME YHU(OPMBI JIJIs TIEPCOHAIA B TOCTHHUIAX KaTerOPUH
oaHa 3Be3ga? 3arIImTe OTBET.

31. Ilepeyenp, COCTOSAMIMIA U3 TYHKTOB, KOTOPBIE HY>KHO BBITIOJTHUTH JINOO TIPOBEPUTH
HA3BIBACTCH .....ovvnnnnnnnn. 3anuunTe OTBET.

32. SIBnsieTcst M 00s13aTELHBIM HaJWYHE KOBPOB JMOO KOBPOBBIX TOKPHITUH B HOMEpPax
BBICILIEH KaTeropuu? 3anuIlInTe OTBET.
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33. O0s13aTeNbHO I HAJTMYUE BBICIIECTO MPOPECCHOHATBHOTO 00pa30BaHus ISl PYKOBOJAUTENICH
BBICIIETO 3B€HA YIPABICHUS TOCTUHUIIBI?
3anumunTe OTBET.

34. IIporpamma «TalfHBIN TOCTE» — 3TO ...vvvvieiiienaennnn. 3anuimTe OTBET.

35. B coOoTBeTCTBHHM CO CTaHIAPTaMU ITOBEICHHS, IOMTYCKACTCS JIM OTBETUTH OTKA30M, €CIIH
roctb o0Opaiaercs ¢ npocb00il, KOTOpask 3aBEIOMO Ka)KETCsl HEBBIITOJIHUMOM?

36. Kakue s3bIKM OTHOCATCS K HHOCTPAaHHBIM SI3bIKAM MEXIYHApPOIHOro oOmeHus (Kpome
PYCCKOTO M aHTJIMMCKOT0)? 3aluIluTe OTBET.

37. B oTensx Kakux KaTeropuii JODKHO OBITh MPEIyCMOTPEHO HAJTMYUE MUChMEHHBIX
CTaHJapTOB JJIs IepcoHasna? 3anuiinTe OTBET.

38. UTo OTHOCHTCS K OCIIsAM KJ'IaCCI/I(I)I/IKaL[I/II/I FOCTI/IHI/ILI? 3anuImTe OTBET.

39. CKOITbKO MOXKET COCTABIISITh Pa3HUIIA MEXITY BPEMEHEM BbIe3/1a MOTPEOUTENsT U3 HOMEpa U
BpEMEHEM 3ae3/1a NoTpeOuTens B Homep? 3anuInTe OTBET.

40. lomkna s Ciykba mpueMa W pa3MeIleHUs OTelisi 0e3 JIOMOJHUTEIBHON —OIIaThl
obecrneunBaTh JOCTABKY €bl U HAIMUTKOB HOMEP? 3aluIIUTE OTBET.

41. aitTe xapakTepucTUKy HOMepa «JIrokc» B cooTBeTcTBUU C [lonoxkeHneM o kimaccudukanum
TOCTUHMUI]. 3alUIIUTE OTBET.

42. OTHOCATCSL M CTaHAAPTHl BHEIIHETO BHJA COTPYIHUKOB TOCTHHHUYHOTO TPEINPHUATHS K
MEXYHApOAHBIM CTaHaapTaM? 3alMILINTE OTBET.

43. Kak Ha3pIBaeTCS CTPYKTypa YIPABJICHUS, B KOTOPOU KaXK/IBI UCTIOTHUTEIH TIOTIHHICTCS
PYKOBOJUTEIIO-CIICLIMAIUCTY, UMEIOLIEMY IIPABO OTAABaTh EMY MPSIMbIE PACTIOPSKEHUS B
npejenax cBoei mpodeccuoHaaIbHON KOMIETEHITUN? 3auIIITe OTBET.

44. JloyKHA I TPOBOAMTHCS €XKETHEBHAs yOOpKa HOMEpa TOPHUYHOM, BKITFOUAs 3aIPaBKY
MOCTEJICH, B TOCTHHHIAX KaTeropuu 1*c xommaectBoM HOMepoB Oosee 50?7 3anummre OTBET.
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45. Kakoii u3 MeTofoB pa3pabOTKH CTaHIApTOB Oa3upyeTcs Ha BU3YAJbHOM INPEACTABICHUU
BCETO Ipoliecca IMPOU3BOJICTBA U OKa3aHMS YCIIYT MOTPeOUTENr0? 3aHIINTE OTBET.

46. JI0KHBI M OKA3bIBATHCS YCIIYTH IIBEHIIapa B TOCTUHUIIAX KAaTeropuu 5*?
3anuiuTe OTBET.

47. YKaxuTe, KaK CIeAyeT BECTH ce0sl COTPYIHUKY CIYXKObI IMpHUeMa U pa3MElIeHUs B Claydae
oOpailieHus TOCTS C kano0oii? 3anuimTe OTBET.

48. Kakue BupI OpOHUPOBAHHS TPUMEHSIOTCS B TOCTHHHLAX? 3alTUIINTE OTBET.

49, rapaHTI/IpOBaHHaﬂ 6p0HB B TOCTHUHUILIC aHHYJIIUPYCTCA IPHU OIIO3AaHHUU I'OCTHA Oosiee yeM Ha

50. JlomkHa i1 OBITH MPEAYCMOTpPEHA OpraHM3allMsl 3aBTPAKOB B IOCTHHHUIAX KaTeropuu 1%*?
3arnunmmure OTBET.

51. JIOmKHBI 1M COTPYAHUKH CITY>KOBI IpUeMa U pa3MeLIeHHs IPeaocTaBisATh «KHUTY OT3BIBOB U
NPEJIOAKEHUI» TOCTSIM 0 EPBOMY TPeOOBAaHUIO, €CIIM T€ XOTIT HamMcarh xajnoly? 3anuiure
OTBET.

52. B cootBerctBuu ¢ IlonoxeHneM O KiIacCH(PUKAIUU TOCTUHUI], MUHHUMAJbHAS ILIOMAIb
OJIHOKOMHATHOTO JIBYXMECTHOTO HOMEpa TMEepBOM KaTeropuu B TOCTUHHUIE 3* HOJDKHA
COCTAaBJISITh HE MEHEE ............ ? 3amuimre OTBET.

53. B rocTuHHIIaX KaKUX KaTerOpuil JOJHKHA OBITH IPEIyCMOTPEHA BO3MOKHOCTh XPAHEHUS
Oaraxka? 3amuimTe OTBET.

54. SIBnsercst M 00s3aTeNbHBIM TPeOOBaHUE MO KOHIAMIIMOHMPOBAHHUIO BO3JyXa B HOMEpax U
OOIIECTBEHHBIX MOMEIIEHUAX TOCTUHUIL KaTeropuu 3*? 3anuiunre oTBeT.

55. 3aBTpak co cBOOOAHBIM JOCTYIIOM K OJIF0/IaM M HAIIUTKaM, BKJIFOUAIOIIUH B ce0s
ACCOPTUMEHT OJIFOJT M HAITUTKOB, BXOJISAIIUX B PaCIIMPCHHBIN 3aBTPAK, a TAK)KE HE MEHEE YeM
JIBE TIO3UITMH TOPSYNX OIFOT HA3BIBAIOT. ... vvenen.. ... ? 3anuimTe OTBET.

56. [Toxnexar nmu KIaccu(UKAIMA KEMIUHTH, OOIICKUTHS W WHBIC CPEACTBA Pa3MEIICHUs, B
KOTOPBIX HE NMPEAOCTABIISIIOTCS TOCTUHUYHBIE YCIyru? 3aluiInTe OTBET.
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57.Yro perymupyer denepanbHblii 3akoH oT 23 deBpans 2013 roma Ne 15-d3? 3anummure
OTBET.

7.4. Conep:xanue 3aHATHA CEMMHAPCKOT0 THIIA.
Pa3znen 1. BBeneHue B cTaHAAPTHI FOCTENPUUMCTBA

Cemunap 1.
1.1. Tema 3ansaTusi: Cranaaptbl rocrenpuuMcrBa. MexkayHapoaubie. HanmonajabHble.
KopnopaTuBHnbie
®dopma npoBeeHHs 3AHATHUS: YCTHBIA W/WITM MMCBMEHHBIH OMPOC
IInan npakmuyeckozo 3anamus:
1.YcTHblit onpoc 1o npoOIeMHBIM BOIIPOCAM:
e 3aueM HYXXHbI CTAHIApPThI?
Kakue HanpaBnenus crangaptuzauuu’?
Ko pa3pabatsiBaeT craHmapThi?
KTo u xak BHenpseT craHaapThi?
MOo3kHO 7T CTaHAAPTU3UPOBATH HECTAHIAPTHBIC CUTYAIUU?
MO03KHO 7T MCTIOJIB30BATh UYKUE CTaHIAPTHI?
JIOJKHBI JTX TOCTU TOYHO 3HATH, YET0 0KUIAThH JI0 TOCEIIEHUS OTEIs?
KT0 momken KOHTpoJIMpoBaTh COOIIOIEHNE CTAHAAPTOB Ha HAIIMOHAJILHOM YPOBHE?
KaxkoB ob6paser xoporiero crangapra?
UTo 03HayYaeT CIIOBO «CTaHAAPTHI»?
Kaxk TouHO JOMKEH ONMUCHIBAThCS KaXAblid CTaHAApT?
KT0 nomxkeHn onpenensiTe WM co3AaBaTh MEXAYHAPOAHBIA CTaHAAPT?
MoryT 11 MeX1yHapOJHbIE CTAH/IaPThI BHITECHITH HAITMOHAJIbHbBIE?
Kak onpenenunts, y KOro craHapT Jiydllle U 'y KOro Xyxe?
KaxkoBbl nienu crangaptuzauun?
2. llonBenenue utoros 3anatus. O0CyxaeHNUE Pe3yIbTATOB.

Cemunap 2.

1.2. Tema 3anstusi: HopmaTuBHO-mpaBoBasi 0a3a  pa3paboTKH  CTAHJAAPTOB
roCTeNpPpUUMCTBA U YIIPABJIEHHUS KAa4eCTBOM YCJIYTI NMPeANpUsTHil cdepbl rOCTeNPUUMCTBA
U 001IECTBEHHOI0 MU TAHUS

®opma mnpoBeeHUs 3AHATHA: YCTHBI ONPOC W/HMIM TMHUCHMEHHBIA OMpPOC, BBITOIHEHHE
UH/IMBUYaJILHOTO 3a/IaHHs
Heas 3ansaTus: Pa3putne npodeccnoHaNbHBIX TPAKTUIECKAX HABBIKOB paOOTHI C HOPMaTHBHOM
6azoit
IIpakTHyeckHne HaBBIKM: HaBBIKK PaOOTHI C HOPMATUBHOMN Oa30i
Conep:xanue 3aHATHS:
1. OGcyxnenne ¢ 00y4JaromUMHUCS BOTIPOCOB:
e Buasl cpencTs pasmenicHus.
e OOmmue TpeOOBaHUS K CPEJICTBAM Pa3MEILCHHS.
e OOmme TpeOOBaHUS K MAJIBIM CPEACTBAM Pa3MEIICHUS.
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e OOmue TpeboBaHMs K HHGOPMALIUHY, IPEIOCTABIAEMOM TypucTaM

e OTBETCTBEHHOCTh 3@  HENPEJACTaBIEHUE WM  IPEJOCTaBICHUE HEMOJHOM WU
HEJIOCTOBEPHOU

e wuH(pOpMaIUH.

e TpeboBanus Kk (HOPMUPOBAHHIO TOCTUHUYHOTO MPOIYKTA/yCIIyT, MpEeIHA3HAUYCHHBIX IS
TYPUCTOB C OTPAHUYEHHBIMU (PU3NYECKUMU BO3MOKHOCTSIMHU.

e OOmue TpeboBaHMs K 00CITYKUBAIOIIEMY IIEPCOHAITY.

e OCHOBHBIE U JONOJHUTEIbHBIE KPUTEPHH OLIEHKH 0OCITY>KUBAIOIIETO

e [epCcOHaJIa CPEJCTB pPa3MEILEHUS.

e OOumme TpeOoOBaHUS K XOCTEIaM.

e TpeboBaHUs K MpUIIETAIOUIEH TEPPUTOPUM AJISi XOCTEIOB, PACIOJOKEHHBIX B OTJEIBHO
CTOSIIIMX 3/IaHUSX.

e TpeOoBaHus K 34aHUSAM, TEXHUUYECKOMY OOOpPYNOBaHMIO U OCHALICHUIO MOMEILEHHI
XOCTEJIOB.

e VYciayru, npeocTaBisieMble B XOCTEaxX.

2. IlpoBepka 3Hanwuii [Tocranosnenus IlpaBurensctBa P® ot 18 Hos1O6ps 2020 r. Nel1853 «O0
yTBepkaeHuu [IpaBuil npegocraBiieHns TOCTUHUYHBIX yeayr B Poccniickoit denepanun»

e Pacmpoctpanstorcst nu Hacrosuue IlpaBuna aesTenbHOCTH MOJOJASKHBIX TYPUCTCKUX
jareped, TYpUCTCKMX 0a3, KEMIIMHIOB, BEJIOMCTBEHHBIX OOLICKHUTHH M CHaYdM BHAeM JJis
BPEMEHHOI'0 ITPOKUBAHUS MEOIMPOBAHHBIX KOMHAT?

e Jlomyckaercs 1M HpPeOCTaBlIeHME MOCTHHMYHBIX YCIYr 0€3 Halu4yus CBUJCTEIbCTBA O
IPHUCBOCHNUHU TOCTUHUIIE COOTBETCTBYIOLIEH KaTeropun?

e (O003HayYbTE MOHATUE «PACUETHBIN Yac B cOOTBETCTBUU C [IpaBunamu

e Kakyo mH(popmManuo oTellb 00s3aH JIOBECTH JI0 CBEJIEHUS MOTPEOUTENS MOCPENICTBOM
pa3MelieHs] Ha BBIBECKE, PAcCHOJIOKEHHOH OKOJO BXOJa B TOCTHHMIY, WJIM B IOMEUICHHH
TOCTHHMIIBI, IPEAHA3HAYEHHOM U1 0(pOPMIICHHUS BPEMEHHOTO IIPO’KUBAHUS TOTpedUuTeNnei?

e Kakas wHpoOpMamus, TmperycMOTpeHHas HAcTOSIIMMHU [lpaBwiamu, [OMKHA B
00s13aTeIbHOM TIOPSAJKE pacIojiaraThCsl B JOCTYIHOM JUIsl TOCeTUTeNnel Mecte M odopMIieHa
TakUM 00pa3oM, YTOOBI MOKHO ObLIO CBOOOJIHO O3HAKOMUTHCSI C HEH HEOIPaHUYEHHOMY KpYyTy
JIMII B TEUEHHE BCEro pabovero BpeMeH! FOCTUHHIIBI.

e B xakoM ciyyae OpOHUPOBAaHNE CUUTAETCS 1EUCTBUTEIbHBIM?

e [Ipu mpenpsBiIeHUN TMOTPEOUTENEM KaKUX JTIOKYMEHTOB MOKHO 3aKJIFOUYHTH JOTOBOP Ha
IIPOKUBAaHUE?

e Kaxkue cBeZieHHs JOJDKEH coJlepKaTh JOTOBOP Ha MPEI0CTaBICHUE TOCTUHUYHBIX YCIIyT?

e Bmpase i oTenb C Y4€TOM MECTHBIX OCOOEHHOCTEH M CHEHU(PHUKH IeSTeTbHOCTH
U3MEHHUTDH YCTAHOBJICHHBIM pacyeTHbIN yac?

e Bmpage 11 0TeNlb yCTAaHOBUTH MPEACTHHBIN CPOK MPOXKUBAHUS B TOCTUHUIIE, OTMTHAKOBBIH
JUTSL BCEX MOTpeouTenein?

e Bmpage 11 OTeNb YCTaHOBUTH I0YACOBYIO CUCTEMY OILIATHI?

e [lepeuncnuTe mnepedeHb YCIyr, KOTOpblE OTENb MO Mpocb0e mnoTpeduTens o0s3aH
o0ecrieunTs 0€3 MOIMOJIHUTEILHOM OIUIAThI

e Kaxkas muata ycTaHaBiIMBaeTcsi npu pasmelieHuH notpedburens ¢ 0 yacos 00 MUHYT 110
YCTAHOBJICHHOT'O pAacueTHOr0 yaca rjara’?

e [lpu Kakux ycnoBHsX MOTPEOUTENH BIIpaBe OTKA3aThCs OT UCIIOJIHEHUS J0roBopa?

e Jlpy Kakux YCIOBUSIX OTElIb B OJHOCTOPOHHEM IOpPSAJIKE BIIPaBE OTKA3aTbCs OT
WCIIOJIHEHUS JoToBOpa?
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e BmpaBe iu oTenb TpeOOBaTh OT rOCTS BO3MEIIECHHUS yiuepda B cllydae yTpaThl WU
MOBPEXKICHHUS 110 €r0 BUHE UMYLIECTBA TOCTUHUIIBI?

e Kakoii ToCyapCTBEHHBIN OpraH OCYIIECTBIISIET KOHTPOJb. 32 COOMIOICHUEM HACTOSIIINX
ITpaBun?
3. IlonBenenue uroros 3ausaTus. OOCyXIeHUE pPe3yIbTaTOB.

Pazgen 2. busHec-mpouecchbl npeanpusituii cepbl rocrenpuuMcTBa U 00IECTBEHHOI0
nutanus. [IpyHIUNBI cTAaHAAPTH3aUKM OM3HeC-TIPOIECCOB

IIpakTuyeckoe 3ansTue 1.

2.1. Tema 3ansaTtusi: busHec-mpoumecchl npeanpusaTHii cdepbl TrOCTENPHUMCTBA H
00111eCTBEHHOT 0 MU TAHUS

®opma npoBegeHNs 3aHATHS: KOH(pepeHIs

Heawb 3anaTus: Pa3zBurue npodhecCHOHATBHBIX NMPAKTHYSCKUX HABBIKOB OMpPECICHHUS OW3HE-
POLECCOB (PYHKIIMOHUPOBAHUS TOCTUHUYHOTO MPEATPUATHUS

IIpakTuyeckue HABBIKM: HABBIKY MOCTPOCHUS Y (HEKTUBHON OPTaHU3AIMOHHOW CTPYKTYPHI H
OpraHu3anuyu OU3HEC-MPOIECCOB

Ilnan npoBeeHUs 3aHATHSA:

1. O6cyxaeHne ¢ 00yJaroIUMUCs BOTIPOCOB:

XapakTepucTHKa IUKJIa OOCTY>KUBAHUS TOCTS B 3aBUCUMOCTH OT KaTETOPUYHOCTU OTEJIS.
Buaumbie roctio Ou3Hec-mpoiecch U uX 0COOCHHOCTH.

HeBuanmbie rocTio 6U3HEC-TIPOLIECCHI.

[Tyt onTrMH3aIK OU3HEC-TIPOIIECCOB.

2. O6cyx)aeHne JOKJIAaI0B 10 TEMaM:

e busHec-mporiecchl U CTaHIAPTHBIE OIEPAIMOHHBIE TPOIEAYPHl CIYKOBI TpHUeMa U
pa3MelieHus..

e busHec-mponieccbl M CTaHAAPTHBIE OMNEPALMOHHBIE MPOLEAYPbl aIMUHHCTPATUBHO-
XO3SICTBEHHOM CITyXOBI.

e busHec-mporiecchl U CTaHIAPTHBIE OTIEPAIIMOHHBIE TIPOIIETYPHI CITYKObI TUTAHUS.

e busHec-mpoiiecchl U CTaHAAPTHBIE ONEPAIMOHHBIC MPOIEAYPHI CIYKObI MTUTAHUS.

e busHec-mporiecchl W CTaHIAPTHBIC OMNEPAIMOHHBIE TPOLEAYPHI CIIYXKOBI YIPABICHHS
NIEPCOHAJIOM.

e busHec-mporieccsl U CTaHAapTHBIE OTNIEpalIMOHHBIE TIpotieyphl I T cyxObI.

e busHec-mporeccs U CTaHAAPTHHIE OTIEPAIIMOHHBIE TIPOIEYPhl HH)KCHEPHOMN CITYXKOBI.

e busHec-mporeccs U CTaHAAPTHBIE OTIEPAIIMOHHBIE TIPOIEYPHI CITYKOBI 0€30MaCHOCTH.
CryneHTaM BBIJAETCS XapaKTEPUCTHUKA KOHKpPETHOro otens. TpeOyercs omucaTh Ou3HeEC-
MPOILIECCHI MPU BCTpeue, MPOKUBAHUIO M BbhI€3/Ie TOCTs. busHec mpoiiecchl KiaccuPHUIMPOBATh
Ha BUJIUMBIE TOCTIO U HEBUAUMBIC. [10ITOTOBUTH BHICTYIUICHHE.

2. O6cyxkaeHne pe3yabTaTOB BBHITTOJTHEHHOTO 3a/IaHUS.
3. IloagBeneHne UTOTOB 3aHITHS.

IIpakTHyeckas noaroroska 1.

2.2. Tema 3ansitus: IlpuHOMnbl pa3spadoTKH M COBEPILIEHCTBOBAHUS KOPHOPATHBHBIX
CTAHAAPTOB MNpeAnpUATHIl cdepbl TOCTENPUUMCTBA M OOIIECTBEHHOI0 NHUTAHUSA
(BBIEC3IHOM ceMUHAP AJs 04HO (PopMBbI 00y4eHHs HA 00beKTaxX (TOCTHHHIIBI))

®opma npoBeieHUs 3aHATHUSI: YCTHBIM ompoc, paboTa B MaJbIX Ipymnnax

Heasb 3ansatusi: Pa3zButue npodeccHOHATBHBIX NPAKTHUECKUX HABBIKOB pPa3paboOTKU U
COBEPUICHCTBOBAHUSA CTaHAAPTOB JUIsl TOCTHHHULL U MHBIX CPENICTB PA3MEILCHHUS
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IIpakTHYecKue HABBIKM: PA3pabOTKU CTaHAAPTOB
IL1an npoBeeHUs 3aHATHS
1. O6cyxaeHue ¢ 00y4aroUMMUCS BOIIPOCOB:
Kak pa3Butre rocrenpuuMcTBa BIUSET HAa IPOLECCH CTaHAapTU3ALUU?
Ponb nepcoHabHOTO cepBHCa B COBEPLUICHCTBOBAaHUN CTAH/IapTOB.
@aKTOpBI KA4ECTBA CEPBUCA.
[TpaBuia pa3paboTKH CTAaHAAPTOB.
Ocob6eHHocTH pa3pabOTKH CTaHAAPTOB JUIsl pa3IMYHBIX CErMEHTOB.
e [IpumeHeHue MeTOJa TMarpaMMHOIO ITPOEKTUPOBAHUS B Pa3pabOTKe CTaHAapTOB.
e JlpumeHeHue «METOJbl TOYEK CONPUKOCHOBEHHS» / «MOMEHTOB HCTHHBD) IIpH
pa3paboTKe CTaHAAPTOB.
e [IpumeHeHUs «MeTo/a NOTPEOUTENHLCKOTO CIIEHAPHS» TPU pa3pabOTKe CTaHIAPTOB.
e [IpuMeHeHHE «METo/1a pEeMH)KUPHHTa TPH pa3paboTKe CTaHIAPTOB.
e [Ipumenenue merona «pororpadus padbouyero THI» IpU pa3paboOTKe CTaHIAPTOB.
e «lIpumeneHnue MeTo1a HOPMUPOBAHUS P pa3pabOTKe CTAHIAPTOB.

Paznen 3. Cranaaprsl rocrenpuuMcrBa U olecriedyeHusi 0€30MACHOCTH TOCTHHUYHOIO
npeanpusTus

Cemunap 3.
3.1. Tema 3ausaTusa: CTraHAapThl rocTeNPUUMCTBA JUIA BCeX CJIYKO TOCTMHHII M HMHBIX
CPeACTB pa3sMelleHHs
dopma npoBeeHUs 3AHATHSA . TUCKYCCHSI
Heas 3ansaTusa: Pazputue npodeccuoHalbHBIX MPAKTHYECKUX HABBIKOB Pa3pabOTKH CTaH/IapTOB
U TIoCcTpoeHus 3P PEeKTUBHON KOPIIOPATUBHOMN KYIbTYpPBI
IIpakTHYecKHe HABBIKM: HAaBBIKU Pa3pabOTKU CTAHAAPTOB TOCTEPUUMCTBA ISl BCEX CIIYKO
Conep:xxanue 3aHATHUSA:
1. 3acnymumBaHue JOKIJIAJA0B U COOOIIEHHH 10 TeMaM:
e [IpuHLMIIBI TOCTEIPUUMCTBA.
SI3bIK )KE€CTOB, SIBISIFOIIMICS TPOSBIEHUEM TOCTEIPUUMCTBA.
CrangapThl IPUBETCTBUS U MPOIIAHUS, IEMOHCTPUPYIOIINE FOCTEIPUUMCTBO.
Hedopmanbsnas Oecena ¢ rocrem.
Mamnepsb! 00111€HNS B TOCTEIPUUMCTBE.
Kak nepenars rocrenpuMMHOE OTHOILIEHUE K TOCTSIM.
Pabota ¢ xanob6aMu U IPETeH3UAMHU TOCTS B OTEJIe
MeTo/1pl 3alIOMUHAHUS UMEH U IIPEANIOUYTEHUH TOCTSL.
OcHOBBI TeNe(OHHOTO ITHKETA.
OCHOBBI JIETIOBOTO 3TUKETA TP OOLIEHNUHU C FOCTEM U KOJUIETaMH.
OCHOBBI JIETIOBOI1 MEPENUCKU TPU OOIEHUH C TOCTEM.
KopnopatuBHbie mpaBuiia MOBEIEHUSI COTPYTHUKOB B OTEJNE.
Crpareruu 1 METO/IbI pelIeHHs] KOH(PIUKTHBIX CUTYAlUl C TOCTEM.
[IBeToBOE cCerMeHTHpOBaHHE FOCTEN.
OTuKeT OOLIEeHHs C MHBAINIaMU U OCOOEHHBIMH T'OCTSMHU.
[IprurHbI KOHPIUKTHBIX CUTYallUi B OTEJIE.
CraHzapT BHEIIHEro BUJIa COTPYIHUKOB.
Kpocc-TpennHru no craniapram MoBEAEHHS COTPYIHHUKOB.
2. AHanu3 KOpHOPaTUBHBIX MPABUII BEAYIIUX TOCTUHUYHBIX MTPEITPUSTHI.
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3. OOCyXJIeHHE UTOTOB 3aHATHUS

IIpakTnyeckasi NOArOTOBKA 2.
3.1. Tema 3ansitusi: CTaHIAPTHI FOCTENPHUUMCTBA I BCEX CJIYK0O TOCTHHUII M HHBIX
cpeacTB pasMenieHnsi (BbIe3JHON ceMUHAP JJA O4YHOH (popMbI 00ydeHHUS] HA 00BbEKTax
(rocTHHHIIBI))
®DopMa npoBeleHUs 3aHATHS . POJIEBAsI UTpa
Heas 3ansaTus: PazButue npodeccHoHalbHBIX MPAKTHYECKUX HABBIKOB Pa3pabOTKH CTaHIAPTOB
U nioctpoeHus 3pHeKTUBHON KOPIIOPATUBHOU KYIbTYPHI
IIpakTHYyecKHe HABBIKM: HABBIKU Pa3pabOTKU CTAaHAAPTOB TOCTEIPUUMCTBA IS BCEX CIIYKO
Conep:kanue 3aHATHSA:
1. PoneBas urpa «Pabota c xanob6aMu 1 peTeH3UsIMHI TOCTS.

e [Ipoananu3upoBaTh Kaao0bl;

o KrnaccuduimpoBaTh kamoObl Ha OOOCHOBAaHHBIE M HEOOOCHOBAHHbBIC; IMOMPABUMBIE U
HEIOIIPaBUMBIE.

e [louemy roctu xanyrorcsi? Mo3roBoil ITypM.
2. Pemenuie KeMCOBBIX CUTYalUi O yKanobam rocrs.
3. Pa3pabotka cranmapta «PaboTa ¢ jxamobamu rocTs».
4. IlogBeneHne UTOTOB 3aHSTHSL.

IIpakTHyeckas noaAroroska 3.
3.2. Tema 3ansitusi: CtanaapTbl 0e30NMaCHOCTH (BbIe3JHOE 3aHATHe JJIA 04HOH (opMbl
00yuyeHus1 Ha 00bEeKTHI (TOCTUHMIIBI))
®opma npoBeeHUs 3aHATUSI: YCTHBIN ONPOC, BBINOJIHEHNE WHANBUYAIIBHOTO 3a/laHHs
Hean 3anaTus: PazButue npodeccoHanbHbIX MPAKTUYECKUX HABBIKOB Pa3padOTKH CTaHIapTOB
oOecrieyeHHs 6€30MaCHOCTH B OTEJIe
IIpakTHYeckHe HABBIKM: HAaBBIKK Pa3pabOTKHU CTaHAApTOB O0€30MIaCHOCTH B OTEJIE
Ilnan npoBeaeHMs 3aHATHS:
1. YcerHBII onpoc 1o TeMaM:
ObecnieueHne nMoxapHO 0€30MaCHOCTH B TOCTHHHIIE
e OcHOBHbIE TpeOOBaHMSI IO COJEPKAHUIO 3JaHUN U TMOMEIIEHHH B COOTBETCTBUU C
[TpaBuamu o0OecrieueHus MOXKapHOU OE30MaCHOCTH B OTEJIE.
e TpeboBaHU 110 COAEPIKAHUIO ITyTEH IBAKyaIUH.
e [lopsanok neicTBHI COTPYAHUKOB MPHU MOXKAPE.
e [IpaBuna moxxapHoif 0€30MMaCHOCTH JJIS TOCTEH, MPOKUBAIOIINX B OTEJIE.
O0ecnieyeHre aHTUTEPPOPUCTHUECKON O€30MTaCHOCTH B TOCTUHHIIE.
Obecneuenme 6€30MaCHOCTH IOCTEH U COTPYAHUKOB.
e 3anper KypeHus Tabaka B TOCTHHMIIE U HA TEPPUTOPHUH.
JeiicTBus nepcoHana B ciaydae OOHapy>KE€HUS MOJO3PUTEIbHBIX MPEAMETOB U MOJA03PUTENbHBIX
JIMIL.
CranmapTsl 0€30MMaCHOCTH CITYXKOBI IPUEMa U Pa3MEIICHHUS.
CranaapTbl 6€30MaCHOCTH CIYXKObl TOCTUHHYHOTO X03SHCTBA.
JeiicTBus npu BBISBICHUH (PAaKTOB HapylIEHUs OOLIECTBEHHOIO mnopsjika B OTene co CTOPOHBI
rOCT.
JleficTBUSL COTPYJHUKOB B cllyyae 3€MJIETPSCEHUS, HABOAHEHMUS M JPYIMX Upe3BblUYalHBIX
CUTYaLH.
Ob6ecrnieueHne oxpaHbl TpyJa COTPYAHUKOB B TOCTUHHUILIE.
2. IlonBeneHue UTOrOB 3aHSTHS
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IIpakTHyeckoe 3aHsATHE 2.

3.2. Tema 3ausitusi: CTaHaapTHI 0€30MACHOCTH

®opma nposenenus 3ansarus: Case-study

Heas 3anaTnsa: Pazputue npodeccoHaIbHBIX MPAKTUUECKUX HABBIKOB Pa3pabOTKH CTaHIapTOB
oOecrieyeHns OE30MACHOCTH B OTEJIE

IIpakTHYecKHe HABBIKM: HaBBIKU Pa3pabOTKU CTaHAAPTOB OE€30IIaCHOCTHU B OTEJIE

IInan npoBeneHus 3aHATHS:

1. Pemenue kelicoB mo oOecrmeyeHHI0O O€30IaCHOCTH TOCTeH B Cilydyae BO3HHKHOBEHUS
JKCTPEMAJILHOW WJIM YPE3BBIYANHON CUTYaALUH.

2. Pa3zpaborka crangapra «l[IpaBuna moxkapHod 0€30MACHOCTH ISl TOCTEH, MPOKUBAIOIIUX B
OTele».

3. IloaBeneHne UTOTOB 3aHATHSL.

Pa3nen 4. Crannapruszanus OM3Hec-npoeccoB rOCTUHUYHOIO NpPeANPHATHSA

IIpakTuyeckoe 3ansaTHE 3.
4.1. Tema 3anaTHsi: OCHOBHbIC CTAHJAAPTHBIE ONEPAllMOHHBbIE NMPOULEAYPbl CTAHAAPTOB
cJIyKO0bl yIpaBJIeHUs NIepPCOHAJIA.
®opma npoBeieHUs 3aAHATHUS: TUCKYCCUS
eapb 3aHATHA: paCCMOTPETh OCHOBHBIE CTaHJAPTHBIE ONEPALMOHHbIE MPOLENYpPbl CTAaHIAPTOB
CIIy’KOBI YITpaBIICHHs IEPCOHATIA.
IIpakTHyecKue HABBIKM: HABBIKH Pa3paOOTKU CTAHAAPTHBIX ONEPAMOHHBIX MPOLEAYD
yIIpaBJIEHUS IEPCOHAIOM
Conep:xxanue 3aHATHUSA:
1. OGcyxneHue TeXHOJIOTUI paboThl CIIyKObl CTaHIAPTHBIX ONEPALMOHHBIX MPOLEAYP CIYKObI
yIpaBJIeHUs IEPCOHATIOM B COOTBETCTBUHU € OU3HEC-TIPOLIECCAMU:

e [lonoxxeHue o nepcoHasne TOCTUHUYHOTO MPEIIPUATHS
TpeboBanus k nepcoHasy TOCTUHUYHOTO MPEATIPHUSTUS
Onucanue JOHKHOCTEH
npoliecc Noucka 1 0Tdopa rnepcoHana
Kaxk onienuBaercs pesrome
[Ipuem Ha pabGoTty
[IpaBuiia BHyTpEHHETO TPYA0BOTO pacnopsaKa
I'pacduku u Tabens yuera.
3apaboTHas 1I1aTa, CoUalbHOE CTPaXOBaHUE U KOMIIEHCALIUU
Apantanysi COTpYAHUKOB TOCTHHUYHOTO TIPEATIPHSTHS
MoTtuBanus cCOTpyIHUKOB
PazButue u o0yueHune COTpyAHUKOB

e OreHKa ¥ KOHTPOJIb I€ATEIHOCTH
2. ObcyxaeHne pe3ysibTaTOB 3aHATHS

Cemunap 4.

4.2. Tema 3ausTusi: OCHOBHbIE€ CTaHIAPTHBIE ONEPANMOHHBbIE MPOIETYPhl CTAHIAPTOB
c1y:k0bl IpHeMa U pa3MelleHHus

®opma npoBeIeHUs 3AHATHS: TUCKYCCHS
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Heab 3aHATHSA: pacCCMOTPETh OCHOBHBIE CTAaHJAPTHBIE ONEPAllMOHHBIE IPOLEAYPhl CTAHAAPTOB
CITY>OBI IIpUEMa U pa3MeIleHUs
[IpakTuyeckHe HABBIKM: HaBBIKU Pa3paOOTKU CTaHIAPTOB pabOTHI CIYKOBI pUéMa 1
pa3MelleHus
Ilnan npoBexeHHUs 3aHATHSA:
1. OGcyxneHue TeXHOJIOTUIH padOoThI CIIyKOBI CTAaHIAPTHBIX ONEPALMOHHBIX MPOLEAYP CIYKOBI
pHeMa U pa3MeIleHus: B COOTBETCTBUU C OM3HEC-TIPOLIECCaMHU:
® OTKPBITHE CMEHBI
MPUHATHUS MMCbMEHHBIX COOOIIEHUI
OpOHHPOBAHUS HOMEPOB
3aCEJICHHS] U BBICEJICHUS FOCTS
paboThI C TOCTEBBIMU MIPENOUTEHUSIMU
OIUIATHI YCIAYT U KACCOBOW JUCUUILIIMHE
M0/1a4yM 3asBOK B TEX.CITYk Oy
nepenayu uHGopmaIuu
noaadu yegomiienuii B MBJ]
pErucTpalum rocTei
MIPUBETCTBUS
BbIIaYU KJIHOYEH rocTaM
MOPSIAKA IIPOXO0/1A TOCETUTENEH
JICWCTBUI B CIIy4ae€ OTKa3a OT OILIAThI
JIENUCTBUI B ClTydae MOTEPH TOCTEM JUCKOHTHOM KapThl (KapThl JOSUIBHOCTH U T.1.
2. IlonBeneHue UTOTOB 3aHATHUS.

Cemunap 5.
4.3. Tema 3anaTHsA: OCHOBHBIE CTAHJAAPTHBbIC ONEPALMOHHBbIC NPOUEIYPbI CJIYKObI
TOCTUHMYHOI'0 X03HCTBA
DopMa NpoBeIeHUs 3aHATHSA: YCTHBINA OIIPOC
Heab 3aHATHSA: PACCMOTPETh OCHOBHBIE CTaHJAPTHBIE ONEPALIMOHHBIE IIPOLIEYPHl CTAaHAAPTOB
CJIy’KOBI TOCTUHUYHOTO X035 CTBA.
IIpakTHyeckne HaBBIKM: HAaBBIKM pa3pabOTKU CTaHAApPTOB pabOThl CIYKObl TOCTUHUYHOIO
XO0341CTBa.
ILnan npoBexeHUs 3aHATHSA:
1. YcTHBINA ONpOC MO TEXHOJOTUSM paboThl CIyXObl CTAaHIAPTHBIX OMNEPAIMOHHBIX IMPOLENYP
CITy>kObI TOCTUHMUYHOTO X035IICTBA B COOTBETCTBUU C OM3HEC-TIPOIIECCAMMU:
® CTaHJapThl YUCTOTHI
CTaHAapT KOMIUIEKTal[Md HOMEpa
CTaHAApT KOMIUIEKTAI[UHU TEJIEKKH TOPHUYHON
CTaHJapT MMOBECHUS TOPHUYHBIX U OTHOIIEHUS K FOCTSIM
CTaHJapT paboThI C HAlIEHHBIMH BelllaMU
CTaHJapT YOOPKU TOCTUHUYHOTO HOMEPA
CTaH/IapT YOOPKHU OOIIECTBEHHBIX 30H;
CTaHJapT YOOPKHU O(PHCHBIX TOMEIIEHUH;
cllyyau IPUUMHEHHUS yliepoa;
e CTaHJapT POBEPKH KaueCTBa TOTOBHOCTH F'OCTUHUYHOI'O HOMEpa
2. IlonBeneHue UTOTOB 3aHATHUS.
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IIpakTH4yeckoe 3ansTHE 5.

4.4. Tema 3ausatusi: OCHOBHbIE CTaHIAPTHbIE ONEPALMOHHbIE NPOUEAYPHI CJIYKObI
NMUTAHHUS

®opma npoBeaeHHs 3aHATHA: Pab0OTa B MAJIBIX TPYIIIIAX

Leap 3aHATHSI: PaCCMOTPETh OCHOBHBIC CTAHJAPTHBIC OIEPAIIMOHHBIC MPOLEAYPHI CIYKOBI
MIUTAHUSL.

IIpakTHYyeckHe HABBIKH: HABBIKK Pa3paOOTKH CTaHIAPTOB PaOOTHI JIJIS CIY)KOBI TUTAHUS
IInan npoBeneHus 3aHATHS:

1.. Pa3pabotka cranmapra «B3aumoielicTBIE MEXTY CITy)KOaAMH MPH ITPOBEJICHUH MEPOTIPUSATHH,
OaHKETOBY.

2. O6cyxnaenue padoT.

3. IloaBenenue UTOrOB 3aHATHS.

Cemunap 6.
44. Tema 3anaTHsI: OCHOBHBIE CTAHAAPTHBbIC ONEPALMOHHBbIC NPOLEAYPHI CIYKObI
NUTAHUSA
®opMa npoBeeHHs 3aAHATHA: YCTHBIN ONPOC
Lesab 3aHATHA: PacCMOTPETh OCHOBHBIC CTAHIAPTHBIC OINEPAIMOHHBIC MPOIETYPHI CITYKOBI
HUTAHUS.
IIpakTHyecKue HABBIKM: HABBIKHA Pa3paOOTKU CTAaHAAPTOB PaOOTHI IS CIIYKObI MU TaHHS
Ilnan npoBeaeHus 3aHATHS:
1. OGcyxneHue TEXHOJIOTUI pabOThI CIIY>KOBI CTAaHIAPTHBIX ONMEPALMOHHBIX MPOLEAYP CIYKOBI
IUTAHUS B COOTBETCTBUU C OM3HEC-TIPOLIECCAMHU:

® POJIb CTAaHJAPTOB PAOOTHI CITYKOBI MUTAHUS
CTaHapThl 0POPMIIEHUS U TOJAEpKAHUS AaTMOC(EPHI B 3aJ1€
CTaHJIapThl CEPBUPOBKHU CTOJIOB
CTaHJIapThl BCTPEUYH U paccajiki rocren
CTaHJIapThl OJa4X OJIFO/1 U HAITUTKOB
CTaHJApPThI «IIBEICKOTO CTOJIA»
CTaHJapThl YOOPKH CTOJIOB
COBETHI U pEKOMEHIAIUU TOCTAM

e CTaH/JapThI POLIAHUS C TOCTEM
2. TloaBeneHHe UTOTOB 3aHATHSL.

Cemunap 7.
4.5. Tema 3ansTusi: OCHOBHbIE CTAHIAPTHbIE ONlEPALMOHHbIE MTPOLeYPbl B3aUMO/AeliCTBUS
MEKIY Cayk0amu
dopMa npoBeeHUsI 3aHATHUS: YCTHBIA OIIPOC
Ilenp 3aHATHS: PACCMOTPETh OCHOBHBIE CTaHAAPTHBIE ONEPALMOHHBIE  IPOLEAYPHI
B3aMMOJICHCTBUS MEXKIY CIIyk0aMu
IIpakTHyecKue HABBIKM: HABBIKU Pa3paOOTKU CTaHAAPTOB U MPOLEAYP B3aUMOICHCTBHS
MEXIY CIyKO0aMu
IInan npoBeneHust 3aHATHS:
1. Ob6cyxneHne CTaHIApPTHBIX OMEPAlMOHHBIX HPOLEAYp CIYX Obl MprueMa M pa3MelIeHHs B
COOTBETCTBUH C OM3HEC-TIPOLIECCAMMU:

® B3aUMOJEHWCTBUE MEXY CIy*’0aMu BO BpeMs IPOKUBAHUS TOCTS;

® B3aUMOJEHCTBUE MEXY CIyXKOaMu NP NPOBEJCHUU MEPONPHUATHIA, OAHKETOB.
2. IloxBeneHue UTOTOB 3aHATHS.
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IIpakTHyeckas MOAroToBKAa 4.
4.6. Tema 3aHsiTUS: YIIPaBJieHHe KAa4eCTBOM YCJIYT NMpeAnpusiTHii cpepbl rocTenpuuMcTBa
U OOLIECTBEHHOr0 NUTaHHUS (BbIE3HOW CeMHHAp /UIA OYHOI ¢opmMbl 00y4YeHHUS] HAa
00beKTax (rOCTHHHIIBI))
®opmMa npoBeeHNs 3aHATHA: METO YKCIIEPTHOM OLIEHKH, MO3TOBOU IITypM, paboTa B MaJIbIxX
rpyIimax
Leap 3aHATHS: pPACCMOTPETh OCHOBHI Pa3pabOTKU CTAaHAAPTOB KOHTPOJSI KadyecTBa U
WCITOJTHCHHS CTaHAapTOB B TOCTUHMIIAX U UHBIX CPEACTBAX Pa3MEIICHHS
IIpakTuyeckue HABBIKM: HABBIKU Pa3paOOTKHU YEK-TUCTOB U CTAHIAPTOB KOHTPOJIS Ka4eCcTBa
o0CTyKUBaHUS
Ilnan npoBeeHUs 3aHATHSA:
1. O6cyxneHne JOKIAI0B M0 TEME:
e XapaKTepuCTHUKa KayecTBa yCIIyT
JlecTHuna 0>kuIaHUN rOCTS
Monenu ypoBHel kadecTBa 00CIyKUBAHUS
Ponb ctangapToB B oOecrieueHnH KayecTna.
AHKETBI TOCTEM
MeTo/b1 ¥ C1IOCOOBI OLIEHKH KaueCTBAa TOCTUHUYHBIX YCIYT
TaumHCTBEHHBIN TOCTH
Crenuduueckue Buasl guest relations
e Pa3paboTka 4ek-JIMCTOB
2. Pa3paboTka 4eK-THCTOB KadyecTBa OOCTYXHBaHUS ISl aIMHUHHCTPATHBHO-XO3SHCTBEHHOMN
CITYXKOBI.
Yek-n1cT NpoBEepKU KauecTBa TOTOBHOCTH HOMEpA K 3aCEJIEHUIO TOCTS;
Uek TUCT MPOBEPKH KayecTBa yOOPKHU TOCTEBBIX 30H.
3. IloxBeneHME UTOTOB 3aHATHS.

8. IlepeyeHb OCHOBHOM M [ONOJHHUTEJIbHOH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
NHPOPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKYAs NepeYyeHb NPOrpaMMHOro odecneyeHust
HH(OPMALMOHHBIX CIPABOYHBIX CHCTEeM (IIPH HE00X0IMMOCTH)

8.1. OcHoBHas quTEparypa

1. Hukounbckas, E. 10., CtangapTu3zaius 1 KOHTPOJIb Ka4eCTBa TOCTUHUYHBIX YCIYT : YUeOHMK /
E. 1O. Hukonnsckas, JI. A. [Tonos, A. I1. KoBansuyk. — Mocksa : KuoPyc, 2024. — 343 ¢c. —
ISBN 978-5-406-10939-7. — URL: https://book.ru/book/950692 (mata oOpaieHus:
03.04.2024). — TeKcT : 3JeKTPOHHBIIA.

2. IlpakTuka cepBHca B MHIYCTPUU TOCTEIPUUMCTBA M TypusMa: YyeOHoe mocobue / C.C.
CxkobOkuH. - M.: Maructp: HUI[ HNH®OPA-M, 2018. - 496 c¢. Pexum pgocryna:
https://znanium.ru/catalog/document?id=372104

3. Kowenesa, A. ., MeHep)KMEHT KauecTBa TOCTUHUYHBIX ycayr : yuyeOonuk / A. V. Komenesa,
K. B. JleBuenko, O. A. AcradppeBa. — Mocksa : KnoPyc, 2024. — 222 c. — ISBN 978-5-406-
12787-2. — URL.: https://book.ru/book/952441 (mata obpamienus: 03.04.2024). — Tekcr :
JJIEKTPOHHBIN.

4. Texuosoruss u opranuzarusi roctuHUYHBIX ycuyr: Yu./JI.LH.CemepkoBa, B.A.bensikosa,
T.M.MepcrobutoBa u np. - M.: HUIl HUHOPA-M, 2024. - 320 c.Pexum pnocryma:
https://znanium.ru/catalog/document?id=438190
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8.2. lonosiHuTEILHAS JIUTEPATYPa

1. Opranuzanusi aIMUHUCTPATUBHO-XO3IUCTBEHHON CIYy)XObl TOCTHHHULBL: YueOHOe mocodue /
TJI. Tumoxuna. - M.: N DOPYM: HNHDPA-M, 2012. - 256 c¢ Pexum pocrymna:
https://znanium.ru/catalog/document?id=225402

2. IlepcukoBa, T. H. MexKyIbTypHass KOMMYHHUKalMs M KOpPIOpAaTUBHAA KYyJIbTypa
[DnexTpoHHBIi pecypc] : yuebd. mocobue / T. H. ITepcukosa. — M.: Jloroc, 2020. — 224 ¢

Pexxum moctyma: https://znanium.ru/catalog/document?id=367443

3. CoBpemennsie  (opmbl  OOCITYXMBaHUST B  pECTOpaHHOM  OusHece:  YdeOHOe
nocobue/T.A. lxym, I''M.3aiiko - M.: Maructp, HUL[ UHOPA-M, 2024. - 528 c.Pexum
noctyna: https://znanium.ru/catalog/document?id=437440

4. JlenoBas mnepenucka : yueb.-mpakT. mocobue / M.B. KupcanoBa, H.H. Anoguna, FO.M.
AkcenoB. — 3-¢ wmw3n. — M. : HH®PA-M, 2024. — 136 c.Pexum nocryma:
https://znanium.ru/catalog/document?id=443688

5. Ilcuxomnorus nenoBoro odmenus: YueOnuk / I'.B. bopo3auna. - 2-¢ uzn. - M.: UHOPA-M,
2023 . - 295 c.: 60x90 1/16. Pexxum noctyna: https://znanium.ru/catalog/document?id=426206

6. Apucros, O. B. Ynpasienue kauectBoM : yaeOnuk / O.B. ApucroB. — 2-¢ usn., nepepad. u
non. — Mocksa : UHOPA-M, 2024. — 224 c. — (Bwicmiee obpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-016093-1. - Texct : AIIEKTPOHHBIH. - URL:

https://znanium.ru/catalog/product/2127015 (marta oOpamenus: 03.04.2024). — Pexxum gocryna:
T10 TTOITUCKE.

8.3. IlepeueHb pecypcoB HH(POPMALHOHHO-TEJTEKOMMYHHKANMOHHO# ceTH « AHTEpHET»
1. DnexTponHas 6ubmuoteunas cucrema DbC znanium.com: http://znanium.com/
2. Hayunas snextpoHHas 6ubaroteka e-library: http://www.e-library.ru/
3. YuuBepcurerckas  uHpopmarnmonHas cucreMa Poccum  (YUC  Poccum):
http://uisrussia.msu.ru/
4. ExamHoe OKHO J0cTyna K o0pa3oBarelibHbIM pecypcam: http://window.edu.ru/

8.4. Ilepeyenr nporpaMMHOro o0ecnme4eHHsl, COBPEMEHHbIX IpodeccHOHANBHBIX 0a3
JAHHBIX U MHGOPMALMOHHBIX CIPABOYHBIX CHCTEMAaM

1. MicrosoftWindows

2. Microsoft 365

3. IlpodeccuonanpHass 0aza JaHHBIX: 0a3a JaHHBIX TOCYIAPCTBEHHOW CTATUCTHKH
®denepanbHOil cyk0bl TOCYyJapCTBEHHOM CTaTUCTUKH 0Sstat.gov.ru

4. TlpodeccuonanpHas 0a3a JaHHBIX: peecTp KIACCH(PHUIMPOBAHHBIX OOBEKTOB: IUISHKH,
TOPHOJIBI)KHBIC TpPacCCHI, TOCTHUHUIIBI n HHBIC cpeacTBa pasMEIICHUA
https://www.economy.gov.ru/material/directions/turizm/reestry turizm/reestr_klassificirovannyh
obektov/

5. UndopmanmonHas crpaBoyHas cHCTEMa: CIpPaBOYHO-TIpaBoBas cuctemMa KoHCynbTaHT
ITiroc http://www.consultant.ru

6. MudopMarmonHass  CrlpaBOYHAas  CHCTEMa:  HH(POPMAIIMOHHO-IIPABOBOW  TOPTAI
I'APAHT.PYVY http://www.garant.ru/

9. MeToauyeckne yKa3aHus AJs 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOAYJIs1)

Kakumu Obl 3aMeyaTenbHBIMM KadecTBaMHU B OOJIACTH METOJMKH HHM O0JIajjayl JIEKTOop,
KaKo€ 6]31 60.]1]:1]_[06 3HAYCHHUC HA 3aHATUAX HU YACIIAI JICKIHUU CIIYIIATCIIb, I‘J'Iy60KO€ IIOHUMAaHUE
MaTepuaia JOCTUTaeTCs TOJIbKO IMMyTEM CaMOCTOSTEIbHON pabOThl Ha/l HUM.
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CaMocTosTenbHyI0 paboTy ciieqyeT HauMHATh C JAOPa0OTKU KOHCIIEKTa, KEJaTeIbHO B
TOT € JIeHb, I0Ka BpeMsi HE CTEPJIO COJICpKaHUE JIEKIIUU 13 namMatu (depe3 10 4 moce Jekuuu
B namsTu octaetcs He 6oiee 30-40 % martepuana).

C nenbro 1opaboTKH HEOOXOAUMO, B MIEPBYIO OYEPEb, IPOYUTATH 3AIHCH, BOCCTAHOBUTH
TEKCT B MaMATH, a TAK)KE UCIPABUTH OMUCKHU, paciiu(poBaTh HE MPUHATHIC paHEEe COKPAIECHUS,
3al0JHUTh IPONYILIEHHBIE MECTa, MOHATh TEKCT, BHUKHYTh B €ro cmblci. Jlaiee mpouuTtaTh
Marepual IO PEKOMEHAYEMOW JuTepaType, paspemias B XOAE€ YTEHUS, BO3HHUKIIME paHee
3aTpyAHEHUS, BOIIPOCHI, a TAKXKE JOMOTHEHHS U UCIPABJIIsIsl CBOM 3alIUCH. 3allUCH JOJDKHBI OBITh
HATJSAHBIMU, [UIsI 4ero CclieyeT MPUMEHSITh pa3iuyHble crnocoObl BblIeNeHH. B xome
NOopaOOTKH KOHCIIEKTA YIIyONSIOTCS, PpacIIUpSIIOTCS W 3aKpeIUIIOTCS 3HAHMS, a TakKxke
JIOTIOJIHSAETCS, UCTIPABIISIETCA U COBEPIICHCTBYETCSI KOHCIIEKT.

[loaroToBiaeHHBIH KOHCIEKT M PEKOMEHAyeMasl JIMTeparypa HUCIOJb3YyeTcsl Mpu
MOATOTOBKE K IMPAKTUYECKOMY 3aHATHIO. [loIroTOBKa CBOAMTCS K BHUMATEIBHOMY MPOYTEHUIO
yueOHOro Marepuana, K BBIBOAY C KapaHJIAlIOM B PyKax BCEX YTBEPKACHUM U GopMyl, K
pPELICHUIO0 TMPUMEPOB, 3a7ady, K OTBETaM Ha BOIPOCHI, NPEAJIOKEHHbIE B KOHIE JIEKUIUU
npernojaBaTesieM WIM IOMEIIEHHblE B peKkoMeHayemon maureparype. I[lpumepsl, 3amauu,
BOITPOCHI 110 TEME SBJISIIOTCA CPEACTBOM CAMOKOHTPOJIS.

HenpemeHHbIM ycllOBUEM TIIyOOKOrO0 yCBOEHHUSI YUEOHOIrO Marepualia sIBISeTCs 3HAHUE
OCHOB, Ha KOTOPBIX CTPOMUTCA H3JI0XKeHHe Mmarepuana. OObIYHO MpernojaaBaTeilb HAIOMHUHAET,
KaKoW paHee M3YYEHHBII MaTepHall U B KaKOM CTENeHU TpeOyeTcss MOJArOTOBUTh K OYEPETHOMY
3aHATHIO. JTa PEKOMEHJaIus, KaKk U TpeOOBaHME CHCTEMaTHYEeCKOW M Cepbe3HOM paboThl HaJ
BCEM JIEKLIMOHHBIM KypCOM, MOJUIEKUT 0€3yCI0BHOMY BBINOJIIHEHUIO. [loTepu noruueckoi cBss3u
KaK BHYTPU TEMbI, TaK U MEXAYy HUMU NPUBOAUT K HETATUBHBIM IOCIEJICTBUSAM: MaTepuai
y4eOHOM JHCUUIUIMHBI IE€PECTaeT OCHOBATEIbHO BOCIHPUHMMATHCS, a TBOPUECKUH Tpy.I
HOIMEHSIETCSl YTOMIIEHHBIM IepenuchiBanueM. OOpaliieHre K paHee U3y4eHHOMY MaTepuaiy He
TOJIbKO ITOMOTAeT BOCCTAHOBUTH B MaMSTH M3BECTHBIEC IMOJIOKEHUSI, BHIBOJbI, HO U MPHUBOJIUT
pa3poO3HEHHBIE 3HAHHUS B CHCTEMY, YrIyOmiseT u pacumupsier ux. Kaxaeiii Bo3BpaT K cTapomy
MaTepuaidy MO3BOJISIET HAaWTH B HEM 4YTO-TO HOBOE, MEPEOCMBICIUTH €r0 C HMHBIX MO3MIINH,
OTNpeNeNUTh Il Hero Hambosee MOIXOAsIIee MECTO B YK€ HMEIOIIeHCs cUcTeMe 3HaHW.
HeonnokpaTtHoe oOpalieHne K TpOWIEHHOMY MaTepualy SBISETCS HaubOojee parroHaIbHOU
dbopmoit mproOpeTeHus U 3aKperuieHus 3HaHuii. OueHb MOJIEe3HbIM, HO, K COXKaJICHHUIO, eIlle MaJlo
UCIOJB3YEMBIM B  IPAKTUKE CaMOCTOSITENIbHOM paboOThl, SBISETCS INpeABapUTEIbHOE
O3HaKOMJIEHHE ¢ Y4eOHBbIM MaTepuanoM. Jlaxe Kparkoe, Oerioe 3HaKOMCTBO C MaTepHaIoM
ouepeiHOM Jekuuu Jaet MHoroe. CTyJIeHTHI OJy4yaroT o0lIee NpeACTaBIeHUE O €€ COJAePKaHUU
U CTPYKTYpE, O TJIaBHBIX U BTOPOCTENEHHBIX BOIPOCAX, O TEPMHUHAX M ONpeNeseHusax. Bee 3to
obserdyaet paboTy Ha JICKIIUU U JICJIaeT ee 1eIeyCTPEMIICHHOM.

CTyaeHT AO0MKEH YEeTKO YSICHUTh, YUTO UMEHHO C JIEKIIMM HAYMHAETCSI €ro MOATOTOBKA K
PAKTUYECKOMY 3aHsATHIO. BwmecTe ¢ TeM, JeKIMs JIMIIb OPraHu3yeT MBbICIUTEIbHYIO
NesITebHOCTh, HO HE 00ecneunBaeT rNyOuHy YCBOSHHSI TPOrpaMMHOT0 MaTepuania.

[Ipy moAroTOBKE K CEMMHAPY MOKHO BBIIEIIUTH 2 3TaMna:

1-i1 - opraHu3aIMOHHBIH,

2-11 - 3aKperuieHHe U YriyOJIeHue TeOPETHISCKUX 3HAHUH.

Ha mnepBoM »5Tame CTyIeHT IUIAHUPYET CBOIO CaMOCTOSTENbHYI paboTy, KoTopas
BKJIIOYAET:

- YSICHEHUE 3a/IlaHUs Ha CAMOCTOSITENIbHYIO PaboTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPATYPhI;

- COCTaBlieHHE IUJaHa paboTbl, B KOTOPOM OIPENCNIAIOTCS OCHOBHBIC ITYHKTBI
MPEACTOSIEH MOJTOTOBKH.

CocrasiieHre TUIaHa AUCIUILTUHUPYET U TIOBBIIIAET OPraHU30BAaHHOCTH B padoTe.
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Bropoii aTamn BKIIIOYaeT HEMOCPEICTBEHHYIO TIOATOTOBKY CTYJCHTa K 3aHsATHIO. HaunHaTh
HAJ0 C W3yYEHHUs PEKOMEHJOBAaHHOW nuTepaTyphl. HeoOXoauMo MOMHHUTH, YTO Ha JIEKIUU
O0OBIYHO paccMaTpUBAETCs HE BECh MaTephall, a TOJBKO ero 4actb. OcTalbHas €ro 4acTth
BOCTIOJHSIETCSI B IPOLIECCE CAMOCTOATEIbHOW paboTel. B cBs3u c 3TuM pabora cC
PEKOMEH/IOBAaHHON JmTeparypord obOsi3arenbHa. Ocoboe BHUMAaHHE INPU ITOM HEOOXOIUMO
o0paTHTh Ha COJEPKAHUE OCHOBHBIX TMOJOXXEHUI M BBIBOJOB, OOBSICHEHUE SIBIICHUH U (aKTOB,
ySCHEHUE TIPAKTUYECKOTO TPUIOKEHHUS PACCMATPUBACMBIX TEOPETHYECKHX BOMPOCOB. B
IpoIecce ASTOW pabOThl CTYAEHT [OJKCH CTPEMHUTHCS TIOHATh M 3allOMHUTH OCHOBHEIE
MIOJIOKECHHS PACCMATPUBACMOTO MaTepralia, IIPUMEpPHI, TOSCHSIOIINE €To, a TAKXKe pa3o0parhes B
WUTIOCTPATHBHOM MaTepuae.

3akaHYMBaTh MOATOTOBKY CIEAYEeT COCTAaBIIEHUEM IUIaHA (IIEPEUHsI OCHOBHBIX MYHKTOB)
0 U3ydaeMoMy Marepuairy (Bormpocy). Takoii TiaH Mo3BOJIsIeT COCTAaBUTh KOHIICHTPUPOBAHHOE,
C)KaToe MPECTABICHUE 10 U3y4acMbIM BOIIPOCAM.

B mporiecce moaroToBKH K cCeMUHAPY PEKOMEHIyEeTCS B3aUMHOE 00CYKIEHHUE MaTepraa,
BO BpEMs KOTOPOTO 3aKPEIUISIFOTCS 3HAHUS, a TAaKXKe MPUOOPETACTCs MPAKTUKA B U3JIOKCHUU U
pPa3bsACHEHUU TIOTYICHHBIX 3HAHUH, PAa3BUBACTCS PCUb.

[Tpu HeoOXoaMMOCTH clieayeT oOpamarbes 3a KOHCYJIbTAIlMel K IpernoaaBaTento. s Ha
KOHCYJIbTAIINIO, HEOOXOMMO XOPOIIO MPOAYMaTh BOIPOCH], KOTOPEIE TPEOYIOT pa3bsICHCHHUS.

B Hauvane cemuHapa CTyIEHTBI IOJ PYKOBOJCTBOM THperojaBareis Ooyiee TITyOOKO
OCMBICJIUBAIOT TEOPETUYCCKHE IIOJIOKCHHSI IO TEME 3aHATHS, PACKPBIBAIOT U OOBSICHSIOT
OCHOBHbIC siBJIeHUST ¥ (akThl. B mporecce TBOpYECKOro OOCYXICHUS U JIUCKYCCHUU
BBIPA0ATHIBAIOTCS YMEHHSI W HABBIKH HCIIOJB30BaTh MPUOOPETCHHBIC 3HAHMS JUIS PEIICHUS
MPAKTUYECKHX 3a7au.

CaMocTosiTenbHast paboTa MpearoiaracT HOpMAPOBAHNE KYJIbTYphl YMCTBEHHOTO TPY/Ia,
CaMOCTOSITENIbHOCTH U MHUIIMATUBBI B MOUCKE U MPUOOPETEHUH 3HAHUH; 3aKpeTieHne 3HaHUH 1
HABBIKOB, ITOJIYYCHHBIX Ha BCEX BHUJAX Y4YCOHBIX 3aHITHIA, IOATOTOBKY K TIPEICTOSIIIM
3aHATHSIM, 3a4€TaM, SK3aMEeHaM; BBITTOJIHEHUE KYPCOBBIX paboT (3a1ay).

CaMoCTOSTEeNIbHBIA ~ TPYJl pa3BUBAeT TaKWE KadecTBa, KaK OPraHU30BaHHOCTb,
JTUCIUTIMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JIOCTH)KEHUU IMOCTABJICHHOM I1€NH, BbIpaOaThIBaeT
YMEHHE aHAJTU3UPOBATh (DAKTHI U SBIICHUS, YIUT CAMOCTOSTEILHOMY MBIIUICHHIO, YTO TIPUBOIUT
K pa3BUTUIO U CO3JaHHIO0 COOCTBEHHOTO MHEHHsS, CBOMX B3TJSA0B. YMEHHE paboTaTh
CaMOCTOSITEIIbHO HEOOXOJIUMO HE TOJIBKO JIJIS YCICIIHOTO YCBOCHHS COJNEpXKaHUs YIeOHOM
MPOTPaMMBI, HO U IS JaNbHEHIel TBOPUYECKON AeITeTbHOCTH.

Ycnex B MpoIecce caMoCTOSITeTbHOM PaboThI, CAMOCTOSITEIIEHOTO YTESHUS JINTEPATYPHI BO
MHOTOM 3aBUCHUT OT YMEHHS MPABIIILHO pad0TaTh ¢ KHUTOM, paboTaTh HaJl TEKCTOM.

OnBIT MOKA3bIBAET, YTO MPHU pabOTe C TEKCTOM IeJIeco00pa3HO MPHUJIEPKUBATHCS TAaKOH
nocneaoBarenbHOCcTH. CHavana MpOYUTaTh BECh 3aJlaHHBIA TEKCT B Obictpom Temrme. Llems
TAKOTO YTCHHS 3aKJIFOYAeTCs B TOM, YTOOBI CO3/aTh OOIIee MpeIcTaBlieHne 00 n3ydyaeMoMm (He
3alIOMUHATh, & TIOHATH OOIIMI CMBICI MPOYUTAHHOTO) MaTepuaie. 3aTeM MPOYUTaTh BTOPUYHO,
0oJiee MeUICHHO, 4TOOBI B XOJI¢ YTCHHUS MOHATh U 3alIOMHHTH CMBICT KaXJI0W (hpa3bl, KaKIOTO
MOJIO’KEHUS U BOMPOCA B LIETIOM.

UreHne TPUHOCHUT TIOIh3y M CTAHOBUTCS NPOAYKTHBHBIM, KOTJA COIPOBOXIACTCS
3aMUCSIMH. DTO MOXET OBITh COCTABIIEHUE TJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBITUCKU,
KOHCIICKTUPOBAHUE U JIp.

Br16op Bua 3amucy 3aBUCHT OT XapakTepa M3ydaeMoro Marepuana u 1eneil paboTsl ¢
HUM. Ecnmu cozmepkaHue marepuaia HECIIOKHOE, JIETKO YCBaWBaeMOE, MOKHO OTPAHUYHTHCS
COCTaBIICHUEM ILIAHA.

Ecmu  wmarepman comepXUT HOBYIHO M TPYAHO YCBaMBaeMyl HWH(OPMAIHIO,
[EJIeCO00Pa3HO €ro 3aKOHCIIEKTHUPOBATb.
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Ilnan — 3710 cXxema IPOYMUTAHHOTO MaTepuaja, KpaTkui (WiM moApoOHBIN) IepedyeHb
BONPOCOB, OTPAKAIOMIMX CTPYKTYpy M IOCIENOBATEIbHOCTh MaTepuana. IlompobHo
COCTAaBJICHHBI! IUIAH BIIOJIHE 3AMEHSAET KOHCIICKT.

KoHncnekT — 3T0 cucTeMaTU3MPOBAHHOE, JIOTMYHOE M3JI0KEHUE MaTepHhajla UCTOYHUKA.
Pa3nuyaroTcs yeTslpe TUIIa KOHCIIEKTOB.

IL1aH-KOHCIEKT — 3TO Pa3BEPHYTHIM JETAaIU3UPOBAHHBIN IUIAaH, B KOTOPOM JTOCTATOYHO
HOJPOOHBIE 3aIIUCH TPUBOASTCA IO TEM ITYHKTaM IJIaHa, KOTOPbIE HYKAAIOTCS B TIOSCHEHUH.

TexcTyalbHBIH KOHCIEKT — 3TO BOCIPOU3BEACHUE HaWOOJee BaXHBIX MOJOXKCHUNA U
(aKTOB HCTOYHHUKA.

CB00OIHBII KOHCHEKT — 3TO YETKO M KpaTrko c(opMyrupoBaHHbBIC (M3JI0KEHHBIC)
OCHOBHBIC IIOJIOKEHMsI B pe3yjbTaTe INIyOOKOrOo OCMBICIIMBAaHUS MaTepuaia. B Hem Mmoryt
IIPUCYTCTBOBATh BBIINMCKH, LIUTAThl, TE3UCHI; YacCTh MaTepuansa MOXKET ObITh IpeACTaBlIEHA
IUTAHOM.

TemaTn4ecknii KOHCNEKT — COCTaBJISIETCS HAa OCHOBE H3YYEHMs psAJla UCTOYHUKOB U
Jaet 6oJiee WM MEHEee UCUEPIBIBAIOIINN OTBET 110 KaKOM-TO cxeMe (BOIpocy).

B nmpouecce wu3ydueHus marepuasia HUCTOYHMKA, COCTaBJIEHMSI KOHCIIEKTa HYKHO
00513aTeJIbHO IPUMEHSTh pa3IMyHbIe BbIIEICHNUS, [10/13aI0JI0BKH, CO3/aBast OJOYHYIO CTPYKTYPY
KOHCIEKTa. DTO JeJIaeT KOHCIEKT JIETKO BOCIPUHUMAEMbIM, YIOOHBIM ISl paOOTHI.

CamocrosiTenbHas pabora oOydaroluxcst MpPeACTaBiseT coOOW BHUJ 3aHATUH, B XOe
KOTOPBIX CTYAEHT, PYKOBOJACTBYSCb METOJUYECKONM U CIELUAIbHON JIMTEpAaTypoil, a Takxke
yKa3aHUSIMHU TIpernojiaBaTeiisi, caMOCTOSTENILHO BBINOJHAET ydyeOHoe 3ajaHue, npuolOperas H
COBEpUIEHCTBYS IIPU ATOM 3HAHHUS, YMEHHUS U HABBIKU MPAKTHUUECKON AesTenbHOCTH. [Ipu aTom
B3aMMOJICHCTBUE CTYJEHTa U IpernojaBaTeliss NMpUoOpeTaeT BHJ COTPYAHHUYECTBA: CTYACHT
NOJIy4aeT  HEMOCPEACTBEHHbIE  yKa3aHWs IpenojaBarenss 00  OpraHus3aluu  CBOEH
CaMOCTOATEIbHOHN AESITEeIbHOCTH, a MpenoaBaTelb BBIMOIHIET (PYHKIHUIO PYKOBOJACTBA yepes3
KOHCYJIbTAllUU U KOHTPOJIb.

[To3HaBaTenbHasl NEATENBHOCTh CTYJCHTOB NPHU BHIIOJHEHUH CAaMOCTOATEIBHBIX PalbOT
JAHHOTO BHJIa 3aKJIIOYAeTCs B HAKOIUIEHWHM HOBOTO JJISI HUX OIbITA AEITEIbHOCTH Ha 0Oa3ze
YCBOEHHOTO paHee (pOpMaIM30BaHHOTO OIBITA (OMbITa JEHCTBUN MO W3BECTHOMY aJTrOpPUTMY)
NyTEM OCYILECTBJIEHUs MepeHoca 3HaHWM, yMeHuN U HaBblkoB. CyThb 3afaHuii paboT 3TOro
BUJA CBOAMTCA K MOHUCKY, (POPMYIHPOBAHMIO M pealu3aluy Hael pemeHus. TO BBIXOJUT 3a
npeaebl Ipouuioro (opMann30BaHHOTO ONbITA U B peajJbHOM IIPOLIECCE MBIIIIEHUS TpedyeT
0T o0yyaeMbIX BapbUpOBaHUS YCIOBUH 3a/laHUsl U YCBOCHHON paHee yuyeOHOH MH(popMaiuw,
paccMOTpeHusi €€ IOJ HOBBIM YyIJOM 3peHus. B cBsA3u ¢ 3TUM camocrosTenbHas padora
JTAHHOTO BHJA JOJDKHA BBIJIBUTaTh TPEOOBAaHUS aHAIM3a HE3HAKOMBIX CTYJIEHTOM CHUTYyaluid U
reHeprupoBaHUsl HOBOM WHGOpMalMU Ui BBIOJHEHUS 3aJaHus. B mpakTuke BY30BCKOTO
oOyueHHuss B KadyecTBE CaMOCTOSTENBbHON pPalbOTHI dalle BCEro HCHOIb3YIOTCS JOMalllHUe
3a/laHue, OTAeNIbHbIE ATallbl J1a00OPaTOPHBIX U CEMUHAPCKO-TIPAKTUUECKUX 3aHIATHI, HalMCaHue
pedeparoB, KypcoBO€ U TUIJIOMHOE TPOEKTUPOBAHHE.

Pabora Han mpoexkToMm TpeOyeT MOArOTOBKM 3JEKTPOHHOM mpe3eHTanuu. [Ipucrtynas k
MOJTrOTOBKE MUCbMEHHOM pabOoThl B BHJIE MEKTPOHHON MPE3ECHTAUU HEOOXO0IMMO UCXOJUTh U3
Henel Mpe3eHTallMM M YCIOBUM €€ MpOYTeHHs, KaK MpaBUJIo, Takylo padoTy oOydaeMmble
IPEJICTaBISIIOT IPENOAABaTEN0 Ha IPOBEPKY IO DJJIEKTPOHHOM TIOYTE, YTO MCKIIIOYAeT
BO3MOXKHOCTb JIONOJTHUTEIBLHBIX KOMMEHTAPUEB U MOSCHEHUH K IPEICTaBICHHOMY MaTepuaiy.

ITo cormacoBaHuio C mpenogaBaTeleM, MaTepUabl IMPE3EHTALUU CTYIEHT MOXKET
npeactaButh Ha CD/DVD-aucke (USB dumam-aucke).

DNEKTPOHHBIE IPE3CHTALNN BBIOIHSIOTCS B mporpamme MS PowerPoint B Buje crnaiios
B CJIEYIOIIEM ITOPSAIKE:

- TUTYJIBHBIN JIUCT C 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOJHEHUS NPE3ECHTALUY;
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- IJIaH Mpe3eHTanuu (5-6 MyHKTOB - 3T0 MAKCUMYM);

- OCHOBHasl 4acTh (He 6oxee 10 cnaiion);

- 3aKJIIOYCHHE (BBIBOJ);

OO6mue TpedoBaHUs K CTUICBOMY O(DOPMIICHHUIO MTPE3CHTAIINH:

- TU3aiiH JOJHKEH OBITh IPOCTHIM U JIAKOHUYHBIM;

- OCHOBHasI LIeJIb - YUTAEMOCTh, a He CyObeKTUBHas KpacoTa. [Ipu 3ToM He Ha/l0 BIagaTh
B JIPYTyIO KpailHOCTh U MHCATh Ha OEJIBIX JIMCTaX YePHBIMU OyKBAaMHU — HE y BCEX 3TO MOJTy4YaeTCs
CTHJIBHO;

- IBETOBasi TaMMa JI0JhKHA COCTOSATH He 0oJiee 4eM U3 IBYX-TpeX I[BETOB;

- BCerja JO/DKHO OBbITh J1Ba THUMA CIAWIOB: AN THUTYIBHBIX, IUIAHOB W T.I. U JUIA
OCHOBHOTO TEKCTa;

- pa3mep mpudTa 10KeH ObITh: 24—54 myHKTa (3arojoBoK), 18—36 MyHKTOB (OOBIYHBIN
TEKCT);

- TEKCT JOJDKEH OBbIThb CBEPHYT /10 KIIIOUYEBBIX cioB M (pa3. IlonHbie pazBepHyTbHIE
MpeJIOKEHUS Ha ClaiiflaXx TaKUX MPEe3eHTAlUN MCIOIB3YIOTCS TOJIBKO MpH HutupoBaHuu. [Ipu
HEOOXOIMMOCTH, B TOJIe «3aMETKH K ClaiilaM» MOXHO MPHBECTH KPAaTKHE KOMMEHTApHH MU
MOSICHEHHS.

- KaXKJIpIil CIIaii]] JOJDKCH MMETh 3ar0JIOBOK;

- BCE€ CJIaiIbl TOJDKHBI OBITH BBIIEP)KAHBI B OJJHOM CTHUIIE;

- Ha KQXKJO0M CJIaiiJie T0JKHO OBbITh HE 0OoJjiee TpeX MILTIOCTpaLMii;

- CTIaiAbI TOJDKHBI OBITH TPOHYMEPOBAHBI C YKa3aHUEM OOILEro KOJIMYECTBa CIAiI0B;

- UCTIOJIB30BaTh BCTPOEHHBIE A(P(PEKThI aHMMAIIMK MOYKHO TOJIBKO, KOTza 03 3TOoro He
o0oituce. OOBIYHO aHMMAaLUs MCIOJB3YEeTCs JJI TNPHUBJICUEHUS BHUMAHUS CIylIaTesnen
(HampuMep, TIOCIIEeI0BATEIBHOE MOSIBIICHUE YJIEMEHTOB JHArPaMMBbI).

- CIIMCKU Ha ciaijax He JIOJDKHBI BKIIOYaTh Oojiee 5—7 snemeHToB. Eciu snemeHTOB
CIHCKa BCE- TaKW OOJbIIe, MX JIydllle PAcIONIOXHUTh B JBE KOJOHKH. B Tabmumax He IOJKHO
ObITH OoJiee YEThIpeX CTPOK M YETHIPEX CTOJOLIOB —B MPOTHBHOM cCilydae JaHHbIe B TaOiuile
OyAyT O4eHb METTKUMH U TPYIHO PA3INIMMBIMH.

IIpy mOAroTOBKE K 3a4eTy CTYAEHT JOJKEH MOBTOPHO M3YYMTh KOHCIEKTHI JEKIHUH U
PEKOMEHZOBAaHHYIO JIUTEPATypy, NPOCMOTPETh pEIIeHUS OCHOBHBIX 3a/a4, pelIeHHBIX
CaMOCTOSITENIbHO U Ha CEeMUHapax U MPaKTUYECKUX 3aHATHUSAX, a TAK)KEe COCTaBUTh MUCbMEHHBIE
OTBETHI Ha BCE BOTIPOCHI, BEBIHECEHHBIE HA 3a4€T C OI[CHKOM.

10. MarepunanbHO-TeXHUYECKast 0a3za, Heo0XoauMas s OCyLLeCTBJICHHSA
00pa3oBaTeILHOIO NMPoUEcca MO0 AUCHUILINHE (MOIYJII0):

VYyeOnble 3aHaTus 1o gucuumiuHe «CTaHgapThl TOCTENPUMMCTBA U YIPaBIIEHUE
KaueCTBOM YCIYT TMPEANPUATHN CcQepbl TOCTEIPUUMCTBA K OOIIECTBEHHOTO MHUTAHUS
MIPOBOSITCS B CIAEAYIONINX 000PYIOBaHHBIX yUeOHBIX KAOMHETaX:

. HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
Bun yueGHbIX 3aHATHI 110 .
TUTSL TIPOBEICHUS MMPAKTHYECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO
JTUCLUTUIAHE
00opynoBaHus
3aHATUS JTEKIUOHHOTO | yyeOHas ayAuTopus, ClieHaTu3upoBaHHas yueOHas meOelb
THUIIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
WHWBUIyaJIbHBIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIMH, TEKYIIHNA | JOCKa
KOHTPOJTb,
IPOMEKYTOUHAs
aTTecTanus
3aHATHS CEMUHAPCKOTO | ydeOHas ayIuTOPHs, CICIHAIN3MpOBaHHas yueOHass MeOelb
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THUIIA

TCO: BUACOMPOCKIIUOHHOE 00opy0oBaHKE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000pyI0BaHHE
JI0CKa

CamocrosiTenpHas padora
o0yyJaroumxcs

MOMEILEHUE /ISl CAMOCTOSITENILHON paboThlI,

crienuanu3upoBanHas yueOHas mebens, TCO: BUACOPOSKIIMOHHOE
00opyI0BaHUE, aBTOMATU3UPOBAHHBIE PabOYHe MECTa CTYJCHTOB C
BO3MOXXHOCTBIO BBIX0/1a B nH(}OPMALIMOHHOA
TEJIEKOMMYHUKaLMOHHYIO ceTh "MHTepHeTr", nocka;

[Tomemienue Asii CaMOCTOATEIbHOW pabOThl B YMTAJIbLHOM 3aJie

Hayuno-Texnuueckoit OoubIMoTeKH YHUBEPCUTETA,
CIelMaTM3UpOBaHHass ydyeOHass MeOenb aBTOMATHU3UPOBAHHBIC
paboune MecTta CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|

MH(}OPMaLOHHO-TEIIEKOMM YHUKAIIUOHHYIO cetp «MHTEpHETY,
UHTEpaKTUBHAs JOCKA
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