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oyl TYPU3MA V1 CEPBVICA»
Aucm 2

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuumnuna «CepBUC-IU3aiiH» ABISETCS YacThi0 MEpBOro OJoKa MPOrpaMMbl
OakanmaBpuata 1o HampasieHuto noarotoBku 38.03.01 "Dxonomwuka", mpopuib: DKOHOMHUKA
OPEeNNpUATH W OpraHu3alMii U OTHOCUTCS K IMEpBOM dYacTh mporpammbl, (HopMHUpyeMOi
Y4aCTHUKaMHU 00Pa30BaTEeIbHBIX OTHOIICHUH.

W3ydyeHue naHHON IUCHUIUIMHBI Oa3upyeTcsi Ha 3HAHUM UIKOJIBHOM MHpPOrpaMMbl IO
TyMaHUTapHBIM  [pPEAMETaM: WHOCTPAHHBIM  SI3bIK, HA  JUCIHHUIUIMHAX  MPOTPAMMBIL:
Cranpgaptu3zanuss UM yOpaBlIeHUE KAauyeCTBOM, T[€XHOJIOTMU JIeJOBBIX KOMMYHUKAlMA B
po(hecCHOHATTLHOM e TEeIbHOCTH

JlucuuniuHa HarpasieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbIITYCKHUKA:

YK-9 - cnocobeH ucIoib30BaTh 0a30Bbie 1e(hEKTOJIOTHYECKUE 3HAHUS B COIMAIBHON U
npodeccuoHanbHOl cepax; B 4aCTU UHAUKATOPOB JOCTUKECHHS] KOMIIETEHIIUN

YK 9.2 - ocymectBisieT TpoheCCHOHATBHYIO NEATEeIbHOCTh ¢ UHBAIHMIAMHU U JIMIIAMHA C
OTpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0OPOBbSI;

YK 9.3 - B3auMOJIeHCTBYET B COLMAIILHONW M MPOeCCHOHATBHON cdepax ¢ HHBATUAAMU
U JINLIaMU C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[IK - 3 - cnocobeH aHanmM3UpoOBaTh TPEOOBAHHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH
3pEeHHS] KPUTEPUEB KAUEeCTBA, OMPEICIISIEMbIX BEIOPAaHHBIMU MOJXO0JAaMH; B YaCTH WHIUKATOPOB
JOCTUKEHUS] KOMIIETEHIIUU

IIK 3.1 — ocymiecTBisieT MOUCK MH(OpMALIUU ISl pElICHUs] TTOCTABICHHOM 3aJaud 0
pa3’MyYHBIM THIAM 3alpOCOB B pe3ylbTaTe paldOT MO YIPaBICHUIO KAaueCTBOM MPOAYKIIHU,
IIPOLIECCOB, YCIIYT;

I[IK 3.2 - aHanu3upyeT MOJy4EeHHYIO MpodecCHOHANBbHYI0 HH(OPMALMIO C Y4ETOM
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B paMKax YIPaBICHHUS KadyeCTBOM MPOAYKIIHH,
IIPOLIECCOB, YCIIYT.

CopepxaHue TUCLUIUIMHBI OXBAaTbIBA€T KPYr BOIPOCOB, CBA3AHHBIX C COJIEPIKAHUEM,
CTPYKTYpOM, TEXHOJOTHSIMHA CEPBHC-TU3aliHa, YIPABIEHUEM KIMEHTCKUM OIBITOM, B TOM YHCIIE
¢ unBanugamu u yunamu OB3. Ilpennaraemas mporpamMma OpUEHTHPOBaHA HA O3HAKOMIIEHHE
CTYJIEHTOB C HAyYHBIM MOJIXO0JOM M3y4EHUS U OBJAJICHUS 3HAHUSMHU O COJIEP>KaHUU, CTPYKTYpE,
TEXHOJIOTUM CEepBUC-AM3aiiHa, M YIPABJICHWU KIMEHTCKUMU OTHOUIEHMSIMH, a TaKXe O
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUSX, NpuMeHseMbix K munam OB3, oOcnyxuBaHus
noTpeduTeneil ycayr, U BIaAeromero 0a30BbIMU YMEHUSIMU IPUMEHATh U3yYEHHbIE TEXHOJIOTUU
Ha TMpPaKTUKe, B TMPOU3BOJCTBEHHOW TPAKTHKE, SBIAIONICHCS dYacTbio 00pa3oBaTENbHOMN
porpaMMsl OakajgaBpHara.

JlaHHBIN KypC TMO3BOJIUT OCBOUTH CTYAEHTaM OCHOBHBIE WHCTPYMEHTBI U TEXHOJIOTUU
CepBHC-IM3aiiHa, MOJIYUYUTh OIpPE/IEICHHbIE HABBIKM JIsl MCIOJb30BAaHUS UX B IPAKTHUECKOM
paboTe, CBsI3aHHOM C IJIAHUPOBAHUEM U MTPOSKTUPOBAHUEM YCIIYTH, OPTaHU3AIUEH U KOHTPOJIEM
CEpPBHUCHOM AEATEIbHOCTH HAa MPEANPHUATUAX, B TOM YKCIIe ¢ MHBanuAaMu u quiamu OB3.

OO0miasi TpyA0EMKOCTh OCBOEHHS JUCHHUIUIMHBI COCTaBJseT 4 3a4eTHhIX eauHuI, 144
yaca.

[IpenonaBanue AUCHMIUIUHBI BeAETCA Ha 2 Kypce Ha 4 cemecTpe i OYHOU (hOPMBI
00ydeHust 1 Ha 3 Kypce B 5 ceMecTpe I 09HO-3a09HOM (Ophl 00YUIECHHS TTPOIOJDKATETLHOCTHIO
18 nenens.

Ha ounoii ¢opme oOyueHus: mporpaMMoi AUCIUTUTHHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE
(16 gacoB) 3aHsATHUS, TPAKTHUECKUE 3aHATHS (36 YaCOB), CAaMOCTOSITENIbHAS paboTa cTyaeHTa (88
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 Yaca), MPOMEXKyTOuHas aTTecTanus (2 yaca).

Ha ouHo-3204yHOIi Qopme oOyueHusi: MNPOrpaMMOiN AUCHMUILTUHBI TMPEAYCMOTPEHBI
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«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
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Aucm 3

JeKIMoHHBIE (6 yaca) 3aHATHA, npakTHueckue 3aHATus (10 wacoB), camocTosTenbHAs pabora
crynenTa (124 gaca), rpynnoBble KOHCYIbTalNHU (2 yaca), IpoMeXyTouHas aTTectauus (2 yaca).
[Tporpammoil mpemrycMOTpEHBI CIEAYIOIIME BHIABl KOHTPOJIS: TEKYIIMH KOHTPOIb
ycrieBaeMoCcTH B (opMEe TECTHPOBAHUS M BBINOJHEHHUS WHAWBUIYAIBHOTO IPOEKTa,
NPOMEXYTOUHas arrectanus B (opme dk3aMeHa B 4 cemectpe it ouHOU (popmbl 00ydeHus, Ha
5 cemecTpe A1 OYHO-320YHOM (POPMBI 00YUEHUSI.
[Tocrne 3aBepiieHHs Kypca 0Oydaromuiics COBEPUICHCTBYET NOJTYYEHHbBIC 3HAHUS, yYMEHHS
U HaBBIKK B IIpoIecce MPOXOXKICHHS MPAKTHUKH M HCIHOJB3YyeT B XOJA€ TOCYIapCTBEHHOMN
UTOTOBOH aTTECTalNH

2. IlepeyeHb IUIAHMPYEMBIX PpPe3yJbTaTOB OOy4YeHHMsI 1O JUCHHIUVIMHE (MOIYJII0),
COOTHECEHHbIE ¢ MVIAHUPYEMBbIMHU pe3yJibTaTaMM OCBOEHHSI 00Pa30BaTe/bLHOI NPOrpaMMbl

Ne Wnnexe [Tnanupyemble pe3yabTaTbl 00y4eHUs

T KOMICTECHLIHH, (KOMIIETeHIINY, THIUKATOPA)
HWHJIMKaTopa

1. | YK-9 CrocoOEH UCIOJIBh30BaTh 0a30BbIC JE(PEKTOJOTUICCKHE 3HAHUS B
COIIMAIIBHOM M IPO(ECCUOHAITBHOU cdepax

B 4aCTHW UHAMKATOPOB JOCTHIKCHUS KOMIICTCHIIUN

YK 9.2 - ocymecTtBiser NpodecCHOHANBHYIO NESTEIBbHOCTh C
HWHBaJIWJaMHU W JiIMOaMHu C OrpaHUYCHHBIMU BO3MOXKXHOCTIMU
3II0POBBSI;

YK 9.3 - B3auMOACHCTBYET B COIHMAIBHONH W MPOGeCCHOHATHLHOU
cpepax ¢ HMHBAUIMAAMH W JHIAMH C  OTPAaHHMYCHHBIMH
BO3MOXXHOCTSMHU 3JOPOBbS

2. | TIK-3 Croco0eH aHaJIU3UPOBATH TPEOOBAHMS 3aUHTEPECOBAHHBIX CTOPOH C
TOYKH 3pEHUsI KPUTEPUEB KaueCTBa, ONpeIesieMbIX BEIOpaHHBIMU
MO/IX0JIaMHU

B YaCTHU MHJUKATOPOB JOCTHKEHUSI KOMIIETCHIINH

IIK 3.1 — ocymecTBisieT MNOUCK HH(DOpPMAIMK Uil pELIeHUs
MIOCTABJIEHHOW 3aJaud 1O pa3jgMYHbIM TUIIAM 3alpOCOB B
pe3yabTare pabOT MO YNPaBJIEHUIO KayeCTBOM MPOAYKIUH,
IIPOLIECCOB, YCIYT;

I[IK 3.2 - aHanu3upyeT MOJYyYEHHYIO HpodeccroHATbHYIO
nH(}OPMALIMIO C y4eTOM TpeOOBaHUIl 3aMHTEPECOBAHHBIX CTOPOH B
paMKax yInpaBJIEHUsI Ka4ECTBOM ITPOLYKIIMH, TPOLIECCOB, YCIIYT

3. Mecro gucuuminnel (Moay.as) B crpykrype OOIL:

HucummumHa «CepBuc-Iu3aifH»  ABISETCS YacThblO IMEPBOro OJIoKa MPOTrpaMMBI
OakanaBpuaTta 1mo HampasieHuto nojaroroBku 38.03.01 "Dkonommuka", mpoduias: DKOHOMHKA
OpENpUsATHA U OpraHM3allMi W OTHOCHUTCS K IEpPBOM YacTH MpOrpaMMel, (hopmupyemoit
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUH.

W3yueHne naHHOW ITUCHMIUIMHBI Oa3upyeTcsi Ha 3HAHUM IIKOJIBHOM MpPOrpaMMBbl I10
TYMaHUTapHbIM npeamMeTam: I/IHOCTpaHHBIﬁ SI3BIK, Ha AUCHUIIIIMHAX IMporpaMMaI:
Cranpgaptu3zanuss UM yOpPaBI€HUE KAuyeCTBOM, T1EXHOJIOTMM JIE€JOBBIX KOMMYHUKALIUA B
poeCCHOHAIBHON e TENHHOCTH
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Aucm 4

®opmupoBanue komneTeHunn YK-9 HaumHaercss B AuCHUIUIMHE TEXHOJIOTHMU JIETOBBIX
KOMMYHHKAIIHH B IPOPECCUOHATBHOMN 1S TeTbHOCTH

®dopmupoBanue komrereHuun [IK -3 Haumnaercs B gucturimHe CTaHmapTh3anus U
YIPaBJICHHE KAYECTBOM

[Tocne 3aBepieHust Kypca 00yJarouuiicss COBEPIICHCTBYET MOJTYYCHHBIC 3HAHUS, YMEHUS
M HaBBIKM B IIPOLIECCE MPOXOXKICHUS TMPAKTHUKA M MCIOJIB3YeT B XOJI€ TOCYIapCTBEHHOMU
HTOTOBOM aTTECTAIlNH

4. O0beM IUCHUILUIMHBI (MOAYJIs) B 3a4YeTHBIX €IMHHUIAX C YKa3aHMeM KOJIN4YecTBa
aKaJleMH4YeCKHX YacOB, BbIJeJEeHHbIX Ha KOHTAKTHYI0 paldory o0ydalomuxcs ¢
npenoaasarejaeM (Mo BHAaM Y4eOHbIX 3aHATHI) M HA CaMOCTOSATEJNbHYH PpadoTy
00yyarIuXxcs

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCcTaBseT 4/144 3a4eTHBIX eIUHUI/ aKaa.daca.
(1 3auemnasn eounuya coomseemcmeyem 36 akademMuecKkum 4acam)
Jl1st ouHOii popMBI 00yUeHHS:

Ne Bunpl yaeOHOH 1eATEIbHOCTH CemecTpbl
n/m Bcero 4
1 KonrakTHasi pa6oTa 00y4aommXxcs ¢ npemnojgaBarejiemM 56 56

B TOM 4HUCJIC: - -

1.1 | 3apgaTus IeKIUOHHOTO THIIA 16 16
1.2 | 3aHATHSA CEMHHAPCKOTO THIIA, B TOM YHCJIE: 36 36

CeMuHapbl

JlabopaTopHbie paboThI

[TpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | ®dopma npoMe:KyTOUHOI aTTecTauuu (3a4eT, 3a4eT ¢ 2 2

OLIEHKOIi, JK3aMeH) OK3.
2 CamocTrosiTejibHAs paboTa 00y4Yaommxcsi 88 88
3 OO0mas Tpy10eMKOCTh yac 144 144

3.e. ) 7

JL1st 04HO0-3204HOM GopmMbI 00yUeHHUs:

Ne Buzpl yueOHOMI 1eATeNbHOCTH CemecTpbl
n/m Bceero 5
1 KonTakTHas padora o0y4yaomuxcs ¢ npenojgasareiemM 20 20

B TOM YHCIJIC: - -

1.1 | 3aHgaTus IeKIUOHHOTO THIIA 6 6
1.2 | 3aHsTHS CEMHHAPCKOrO TUIIA, B TOM YHCJIE: 10 10

CemuHapsl

JlaGopatopHble paboThI

[IpakTuueckue 3aHsATHS 10 10
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npomMeKYTOUHONM aTTeCTAIMH (324eT, 3a4eT ¢ 2 2
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Aucm 5
OLIEHKOI1, IK3aMeH) JK3aMEH
2 CamocrosiTesibHas padoTa 00y4yammxcst 124 124
3 OO0mas Tpy10eMKOCTh  4ac 144 144
3.e. 4 4
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PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK
PIYTVC

Aucm 6

5. Conep:xkaHue JUCUMILIMHBI (MOAYJIs1), CTPYKTYPMPOBAaHHOEe MO TeMaM (pas3jejiaM) ¢ yKa3aHMeM OTBEJIE€HHOI0 HA HHUX KOJMYeCTBa
aKaJleMH4YeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHUMH

st ouHoii popmbl 00yUeHHs

- HanmenoBanune HaunmenoBaunne TeM | Bumsl yueOHBIX 3aHATHI U HOPMBI HX IPOBEICHUS
E( pasnena JEeKIUH,  NPAaKTHYECKUX
g pabor, naGoparopubix | KoHTakTHAs paboTa 06ydarommxcs ¢ MpEmnojaBaTeieM " o
pabor, cemunapos, CPO 5 §" § 53
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1/4 Amnaromus cepsuc- | 1. Ipouncxoxnenue | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 W3yueHune HayuyHOH M Hay4HO-METOAMYECKOM
nu3aitHa CepBHC [IM3aliHa M €ro npemoaraeTr Hay4qHOe 3aHATHE B (opme 06a3pl O  TOCTaBICHHOH  mpoOieMaTnke,
NperMyIIecTBa BBICTYIUIEHHE JIEKTOpa C KpYTJIOro cTona, IpeaycMaTpuBaeT ucnoib3oBaHue ObC
000CHOBaHHEM IIPOIIECCOB npexycMaTpHBaIoLIe
u SIBIICHUH, e obcyxneHne
MpeTyCMOTPEHHBIX CTyJCHTAMH
00JIacThI0O  JIEKI[HOHHOTO HCTOPHIECKHX
MaTepHana. BOIIPOCOB
BO3HUKHOBEHHS U
9BOJIIOIIMK  CEPBHC-
H3aiHa.
2/4 2. Cocrapmsrommme  u | 1 Jlexmus  (akageMudeckas 2 IpakTraeckoe 5 IMox6opka oTpeneNneHnit CEpPBUCHOM
2
HPUHIHITBI CepBHC- KoTOpast npesronaraeT 3aHsATHE B  (opme JIeITeTbHOCTH U3 UCTOYHUKOB 1, 3, 5
Ju3aitHa Hay4YHOE BBLICTYIIJICHHE CTYJI€HYECKON
JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
IPOIIECCOB M SIBICHUIA, XoJe KOTOPOTo
npeayCMOTPEHHBIX CTyA€HTaMHU
00JIacTBIO  JIEKI[HOHHOTO TIPE/ICTABIISIETCS
MaTrepHana. noabopka
MaTepHaIoB 1o
mpobieMaTrke
MIPEABIAYIIETO
JICKI[HIOHHOTO
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orsosse OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
) TYPU3MA VI CEPBVICA»
Aucm 7
3aHATUSL
3/4 3. Crenmguka yciayr Kak Jlexuus-nuckyccus. IIpaktuueckoe H3y4yCHHE HAy4YHOHl U Hay4HO-METOIAMYECKOH
TOBapa ConeprxaHue TI01aeTCst 3aHsTHE, 0a3pl IO  TOCTaBICHHOH  mpoOieMaTnke,
4yepe3 CEpUI0 BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npexycMaTpuBaet ucnonszosanue ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHne B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPEICTBEHHO B CTOIIa COBPEMEHHBIX
XOJI€ JIEKIIUH. TIOJIXO/I0B K
GyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOT'0
cepBHca U OKa3aHHs
YCIyT.
4/4 4. Konnermus Jlekuus- TuCcKyceust. IpakTryeckoe n3ydYeHHe HAyYHOH M Hay4HO-METOIMYECKOi
HOTPEOUTEIbCKOI Cozepxanue HojiaeTcst 3aHATHE, 6a3bl 110 IOCTaBIEHHOH MpOOIeMaTHKe
LEHHOCTH, B T.4. A 4yepe3 CEpUI0 BOIPOCOB, Ha IpeyCMaTpHBAIOLIEe
uHBaNKUO0B 1 Juiy OB3 KOTOpPBIC CITyLIATeh e oOcyxneHue B
JOIDKEH 0TBEYaTh BUJIE KPYTIIOTO
HETIOCPE/ICTBEHHO B cTona npobieM
XOJI€ JIEKIIUH. BOCHPHSTHS
IEHHOCTH  YCIIyr'u
COBPEMEHHBIM
noTpebuTeneM
5,6/4 5. MHCTpyMEeHTHI CepBHUC- Jlexkums (akamemMuueckas), Kpyrneiii  cron  mo W3y4eHWe HAyYHON W HayYHO-METOIMYECKOM
J3aiiHa KoTOpas TpeAmnonaraer BOIIPOCaM 06a3pl MO  TOCTaBICHHOH  mpoOieMaTnke,
Hay4HOe BBICTYIUIEHHE a¢dexTrBHOTO IpeaycMaTpuBaeT ucnoib3oBaHue ObC
JekTopa ¢ 00OCHOBaHHEM NpUMEHEHHS
HpOLIECCOB U SIBJICHUH, UHCTPYMEHTOB
IpeayCMOTPEHHBIX CepBUC-AN3aHA.
00JIacTBIO  JIEKI[HOHHOTO
MaTrepHana.
6/4 6. CepBHC KaK KOMIOHEHT Jlexius-nuckyccus. I[IpencraBnexue U3yueHNEe HayyHOM M Hay4dHO-METOANYECKOM
IPOJIa’KU TOBAPOB. CopnepxaHue nojaercs Mpe3eHTaluH o 06a3pl MO  MOCTaBICHHOH  mpoOriemaThke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHne 3amad, MOATOTOBKA K ayAUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJKEH 0TBEYaTh pa3paboTaHHas
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB
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orsosse OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
o TYPU3MA V1 CEPBVICA»
Aucm 8
X0JI€ JTEKINN
6/4 KonTpoabHnast Touka 1 AynuTopHoe
TeCTHPOBaHHUe
7,814 7. IloBenenue Jlexuus-nuckyccus. Pewenue [loaroroBka K MPakTUYECKOMY 3aHSATHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCs CUTYallMOHHBIX IpefycMaTpUBaloIas ~ M3ydeHHEe  HaydHO-
NPUHATHE VMU PELICHHH, Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPaKTHYECKOT0 MaTepHaja II0 3aJaHHBIM
B T.4. HHBAIUJIOB M JIUI KOTOpBIE CIIyIIaTeNlb BOIIpOCaM
OB3 JIOJDKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/4 8. Teopust opraHu3anuu Jlekuus- TuCcKyceust. Brreznnoe IMoaroToBKka K MPAKTHYECKOMY 3aHSATHIO,
00CITy>KHBaHHSI. ConeprxaHue TI0JIaeTCst MIPaKTHIECKOe IpelycMaTpUBalOIas ~ M3ydeHHEe  HaydHO-
4yepe3 CepUI0 BOIPOCOB, Ha 3aHsATHE, MPaKTUYECKOTO MaTepHana IO  3aJaHHBIM
KOTOpBIE CIyIIaTelb MIPeLyCMaTPUBAIOIIE BOIIPOCaM
JOJKEH 0TBEYaTh e MOCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XO0J1€ JIEKIHH.
11,12/4 Vrpassienue 9.MeTtonbsl MCCIEIOBaHUS Jlexums-ucKyccus. [IpakTuaeckoe W3y4eHWe HAyYHOH W HAyYHO-METOIMYECKOM
B KIIMEHTCKOTO OIIBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 06a3pl 1O  TOCTaBICHHOH  mpoOieMaTnke,
ONIBITOM gepe3 Cepuio BOIPOCOB, Ha TIPeTyCMaTPUBAIOIIE npexycMaTpuBaeT ucnonsizosanne ObC
KOTOpBIE CITyIIaTeNlb e MpOBe/ICHNE
JIOJDKEH OTBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpeHHHTa co
XO0J1€ JIEKIHH. CTyJCHTaMH Ha
OIIpeieNieHue
po¢eCcCHOHATEHOTO
HaIpaBJIeHHS,
yMeHHe paboTaTh B
KOMaH/JIe
12/4 KontpoabHas Touka 2 AynuTtopHoe
TeCTHPOBaHHUe
13,14/4 10.  [qu3aiiH-MBIIILICHUE. Jlekuusi-nuckyccus. [TpakTuueckoe [TonrotoBka K NPAaKTUYECKOMY 3aHATHIO,
WHcTpymeHTapuii Coneprxanue HO/1aeTCst 3aHsTHE, IpeIycMaTpUBaloONIass ~ U3y4YeHHE  Hay4dHO-
gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYECKOTO MaTepHana II0  3aJaHHBIM
KOTOpBIE CIyIIaTeNlb e B pexmnMe BOIIpOCaM
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orsosse OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
o TYPU3MA VI CEPBVICA»
Aucm 9
JOIKEH 0TBEYaTh KpYTJI0TO cTona
HETIOCPE/ICTBEHHO B MIPE/ICTaBICHNUE
X0J1€ JEKIHH. TPYIIIOBOTO
MIPOEKTa o
CO3/IaHUI0 u
TIPOJIBIKEHHIO
HOBOM YCIIyTH.
IIpencrasnsercs
MakKeT YCIyTH U €ro
OIHCaHME, UIaH
TIPOJIBIKCHHUS,
CErMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/4 11. YnpasneHue Jlexkums (akamemuueckas), [IpakTuuaeckoe 5 [loarotoBka K ayIUTOPHOMY TECTHPOBAHHIO
KJIMEHTCKHM OIIBITOM KOTOpas TpeAmnonaraet 3aHsATHE, (TIIOBTOpEHHE TEOPETHIECKOTO MaTepHana)
Hay4JHOE BBICTYIUICHHE TIpeyCcMaTpUBAIOIIE
JekTopa ¢ 00OCHOBaHHEM € KpYyIJIBIi CTON HO
NpPOLIECCOB M SIBJICHMH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIpaBJIeHUS
00J1acThi0  JIEKI[HOHHOTO KIIMEeHTCKUM
MaTepHana. OITBITOM.
15/4 KonTponbHas Touka 3. KontpoabHas
padora
16,17/4 12. Tlomp3oBaTenbCcKHE U Jlexums-ucKyccus. Briesnnoe 14 [MoaroroBka K MPaKTHYECKOMY 3aHATHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe NpefycMaTpUBaloIias ~ M3y4eHHEe  HaydHO-
4yepe3 CEepHI0 BOIPOCOB, Ha 3aHsTHE, MPaKTHYECKOr0 MaTrepHana II0  3a/JaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaIOLIe BOIPOCaM
JIOJDKEH OTBeYaTh e noceuieHne
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/4 13. BopoHKa OCHOBHBIX Jlexuus (axkamemuueckas), [IpakTuyeckoe 17 pabota Haj IpYyNIOBBIM MIPOEKTOM,
3TaIoB BSaHMO}leﬁCTBHﬂ KOTOpasa npeanojaract 3aHATHUC, moAroToBKa MNpE3CHTAUUXU IJIA d)HHaJ'leOi’I
KJIIMEHTA C TIPOYKTOM Hay4JHOE BBICTYIUICHHE TIpeyCMaTPUBAIOIIE 3aIIUTHI TPYNIIOBOTO MTPOEKTa
JeKTopa ¢ 0OOCHOBaHUEM €  TpeicTaBIeHHE
NpPOILECCOB M SIBJICHHH, pe3ynbTaToB
HpeTyCMOTPEHHBIX HCCIeIOBAHMS,
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orsoveo OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA VI CEPBVICA»
Aucm 10
005aCThI0O  JIEKLIHUOHHOTO BBINIOJIHCHHOTO
Marepuaia. IPYNIOH CTYICHTOB
Ha BBICTaBKE
Koncynpramnus cryaeHToB Koncynpramus
npeamnoaracT paboty
HperoaBaTeNs co
CTyACHTaMH nepen
9K3aMEHOM
18/4 KouTpoJbHas Touka 4. IpencraBnenue
rpyIInoBoro
NPOEKTa,
€0312aBaEMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
Koncynpranus

[IpomexyTouHas aTrTecTanus — 3K3aMeH — 2 yaca
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©rE0YBO

iy

PTYTHC

TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTVC

Aucm 11

st 0uH0-3204HOI hopMbI 00yUeHHSI:

HaumenoBanue Buaer yaeOHBIX 3aHATAN 1 (POPMBI MX IIPOBEAEHUS
vy
TEM JICKIIUH,
IIPAKTHYECKHX KonrakTHast paboTa 00yJaromuXcs ¢ MpenoiaBaTeiIeM
paoor,
§ 11a00paTOPHBIX =
3 pabor, § g § 5 =
= cemuHapos, CPO = 2 g g 2
8 . O < . ° g =
= < ) CESI & 53 CES[ g Q 5‘
| HaumenoBanue = = = = = £ | g & 2
iz 5]
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S = & w 3 ® 8 w = = =
g : | E¢ £ E AR IR AN AR
s S 5 = 8| 8 51 8| = 5| 5| 2] 8| =
) = 5 E o =6 ) = L = = Q < L
2 S.l g : |z ARIEIE IR AR
5 3 S 3 5 5] = | o 21 o g 2| = <9
S| EE | E || g8l 25 g|E
=F| g0 =| s & Sl sl 8| =] S| ] =8| ¢
E g | 2E g1 =2 E E|l =| &l =1 9| =2 S
=S| BE 2| 5 AN E-RE-T - AR
Q
S| 6 & = |6 8 ole| 5|8l B |08
1.AHaTomMus 1.1 2 [ToBectBoBatenbHast | 1 | IlpakTmueckoe 20 TToaroroBka k
cepBHC- IIpoucxoxaenne JIEKIIHAS 3aHSTHE, MPAaKTUIECKOMY 3aHATHIO,
nM3aiHa CepBHC IM3aifHa MpeycMaTpUBArOIIee MpeayCMaTPUBAFOIIAS
u €ero KPYTJIBIA CTOJ HM3yYeHUE HAyIHO-
MPEeUMYIIeCTBA MIPAKTHIECKOTO
MaTepuaa 1o 3a1aHHbIM
BOTIpPOCaM
1.2. - 1 | Pemenue 26 ITonroroBska x
CocraBnsomnue u CUTYaIlMOHHBIX 3a/1a4 PAKTHICCKOMY
TIPUHITHIIEL
. 3aHSTHIO,
CepBHUC-TU3aliHa
npeaycmarpuBaromnias
I/I3y‘-IeHI/Ie Hay‘-IHO'
MMPAKTUYCCKOT'O

MarepHaia 1o
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orsoveo OEONEPAJIBHOE TOCYOAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIbBHOE CMK
_ YUPEXIEHME BBICIIET'O ObPA3OBAHIEA PIyTUC
«POCCUNCKNUNTOCYOAPCTBEHHbBIV YHUBEPCUTET
o TYPU3MA V1 CEPBVICA»
Aucm 12
Hanmenosanue Bunpl yueOHbIX 3aHATHIA 1 GOPMBI X MPOBEJCHUSA
TEM JICKITUH,
IPAKTHYCCKHX KonrakTtHast paboTa 00y4aroIuxcs ¢ mpenojaBaTeneM
pabor,
mabopaTOPHBIX
pabor,

ceMmuHapos, CPO

s =
= = | o 2 =
8 S| 5 3|8 8
= ] Z & I a
5 5| 8 gl |2 8|5
. = [
B HaumeHoBaHUe g = g | = g1 2] 8| 81 2 ©)
5] = = < B = © o = o =
= paszena = z < 8 @ =z 1S = = O
g g 8 5| E S| e 5| 5] | 8 =
=R = <
o = < © < o m =
g Z E B 5| B @ E g E | 8| o | ©
b= o o = & 5) = () () = = Q =
£ = Y o | g S|l 5|l 2| 5| = 9| & 0
an 2 m g 2 E g < g é g g o = o
28| &8 8 | & 2| &| &l &l 8| & s| B
8| EE | E s | | 2| 8| 8| F| g| E
g5 = 5 = < = S < 8 < S « S
Eg| 2E gl = E =l 2| & 21 @ &l &
g | &2 S| &% | 51¢g| 5y E| || 8
S| 8 B = | & 8 o|e|s|B8{x|B |08
3aIaHHBIM BOIIpOCaM
KonTponbuas 1 | AyautopHoe
Touka 1 TECTUPOBAHUE
1.3. Konuenmms 2 Jlexmust- quanor 1 | Pemenne 26 TTonroroska k
MOTPEeOUTEITHCKON CUTYaIlHOHHBIX 32124 PAKTHIECKOMY
€HHOCTH, B T.4.
5 3aHATHIO,
JUTSI HHBJTUIOB U
s OB3 IIpelycMaTpUBaroLas
HN3YUCHUC HAYUYHO-
MMPAKTUYCCKOT'O
MaTepuaa 1mo
3aIaHHBIM BOIIpOCaM
Kontponbnas 1 | AyautopHoe
TOYKa 2 TECTUPOBAHUE
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orsorso OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
o TYPU3MA V1 CEPBVICA»
Aucm 13
HaumenoBanue Bunpl yueOHBIX 3aHATHH ¥ (POPMBI UX TIPOBEACHHS
TEM JICKITUH,
IPAKTHYCCKHX KonrakTtHast paboTa 00y4aroIuxcs ¢ mpenojaBaTeneM
pabor,
=
g, 1a00PaTOPHBIX . . E
3 pabor, S| g S| = 5
= cemuHapos, CPO 8 = 8 = A
8 . o < . ° =] =
s | = 5| 2 =512l 8|2
B Haumenosanue E B 2| E = | 2| & 8| = 1~
5] = = = = < 1y = S Ay
= pasgena = = = < m = - O . Z @]
) o < s | B o| 8| | B 5| = =
i 5 o =l = sl 2| 8| =| & B =
o = s = | E SIE| Q| E| S| E| | E
5 T == < T = T =y T o o o )
= o o = <ol o) = o O = = Q =
5 & N H o | X Sl 2| ¢ 52| E ) S Q
T S| 22 g 2 ~|lg| 2| 8|3 8| Z%| &
0 o e o o o = o a, o = . = o,
59| &E e | & 2l &| & & 2 E| S| E
=5 | = & 5| = 5 Sl es| 8|l ] 2|l e]| | =
E S B g s E £ = g S o = | =
EH| &5 a2 = sl 8|l al | 9| =
ZZ| ok S| o= 3| &1 8 5 o | & Q
» S| B E = | o 8 OB | BE|ei{x]| B | 0|5
2. Yopasnenue | 2.1.Teopus 2 Jlexkus-guanor 1 | Ilpaktuueckoe 26 IToaroroska k
KJIMEHTCKUM ograHmauI/m 3aHsTHE, IPAKTHYECKOMY
OIIBITOM 00CITyKMBaHHSI. HpeAayCMaTpHUBAIOLIEe
Y peny ., p . 3aHATHUIO,
KPYTJIbIid CTOJ
MpeayCcMaTpUBarOIIas
HU3YUCHUC HAYUHO-
PAKTHYECKOTO
MaTepurajia 1o
3aIaHHBIM BOITpOCaM
KonTponbHas 1 | KonrpossHas paborta
TOuKa 3.
2.2 Boponxka | - 1 Pemenue 26 IToaroroBka x
OCHOBHBIX JTalloB CHUTYaI[IOHHBIX 3a]a4 IPAKTHYECKOMY
B3aUMO/ICHCTBUS
3aHATHUIO,
KJIMEHTa
¢ IPOIYKTOM pelycMaTpuBaroas
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orsorso OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YUYPEXOEHNME BBICIIEI'O ObPA30OBAHNVA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA Y CEPBVICA»
Aucm 14
HaumenoBanue Bunp! yueOHBIX 3aHATHI U (POPMBI UX TPOBEICHHUS
TEM JICKITUH,
IPAKTHYCCKHX KoHnrakTHas paboTa 00y4aromuxcs ¢ NpernoiaBareieM
pabor,
g 1a00PaTOPHBIX g
3) pabor, 81 8 2| =
o o o o o g
5 ceMmuHapos, CPO ] b S a a
° .| o= 5| g Bl g2l 8|2
B HaumeHoBanue g = 2| E Sl 2| 8| 8| 2 o
3] = = & = < 1) =N o =%
o E = < 8 | 3| 2|C| x| #® <
2 2 3 = | E S| S| 5| 8| | g =
o £ z | g S| E| €| E| S| E| alE
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S = B g s B = = & = O = S =
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S| 68 = | 6 8 S|e|E|6|{=|S8|CT|8
HU3YUCHUC HAYUHO-
PAKTHYECKOTO
MaTepurajia 1o
3aIaHHBIM BOITpOCaM
Konrponbnas 2 [IpencraBnenue
ToUKa 4. TPYIIIIOBOTO TIPOEKTa
Koncynpranus Koncynpramnus 2
CTYJICHTOB npenosaraeT
paboty
npernoiaBaTes co
IIpomexyTounas CTYACHTaMH TIepes
arrectanmsa — 2 9K3aMEHOM

Yqaca, 3K3aMCH
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©FEOYBO DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
Vi R YEIP]:DKHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
o TYPU3MA V1 CEPBUCA»
Aucm 15

6. IlepeueHb Yy4ueOHO-METOAMYECKOr0 o0ecreYeHHsl [JI1 CAMOCTOSITEJbHON PadoThl
00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

Jlyiss caMOCTOSITENNEHOM PabOTHI MO AUCHUIUTHHE 00YYaIONINecs] UCMOIB3YIOT CIICAYIOIIee
y4eOHO-METOIMYECKOe 00ECTICUCHHE

Ne Tema, TPy10eMKOCTb B Y4eOHO-METOUUECKOE 00CCIICUCHHE
n/n aKa.4d.
1 IIpoucxoxaenue cepeuc | OCHOBHasi JIUTEpaTypa
JM3aiiHa U €ro NpeuMyniecTna | 1, Kanaues, C. JI. CepBucHas ACSITEILHOCTD ;| YYCOHUK
5 gacos /20 1acos mst By3oB / C. JI. Kanaues, M. A. Hukonaesa. - Mocksa :

M3parenscko-Toproas kopropauus «Jlamkos u K°», 2024. -

2 Cocrasnsronue u npuHunsl | 300 c. - ISBN 978-5-394-05342-9. - TeKCT : 2JI€KTPOHHBIIA. -
cepBuc-au3aiiHa. 5 gwacoB /26 | URL: https://znanium.ru/catalog/product/2133553

4acoB 2. KIMeHTOOpUEHTHPOBAHHOCTh KaK KITFOUYeBast
LIEHHOCTh COBPEMEHHOT'O KOHKYPEHTOCIIOCOOHOTO OU3Heca :
3 Crnenuduka ycnyr kak ToBapa. | monorpadus / E.E. )Kykosa, T.B. Cysoposa, B.B. Bypnakos,
5 yacoB /- yacos A.JI. AGaeB. — 2-¢ u3n., mepepad. u gomn. — MocKBa :

NH®PA-M, 2025. — 287 ¢. — (Hayunas mbicip). — DOI

4 Konuenmus morpedutensckoit | 10.12737/2172769. - ISBN 978-5-16-020418-5. - Texcr :

LIEHHOCTH, B T.4. JJIS a1eKTpoHHEIH. - URL:
uHBaau0B 1 iy OB3. 5 https://znanium.ru/catalog/product/2172769
yacoB /26 yacos 3. Kosnosa-3y6koBa, H. A., CepBrc-qu3aiin B cepe
rocrenmpunMcTBa : yaeOHuk / H. A. Ko3zinopa-3yOkoBa. —

5 NHCTpyMEHTBI cepBUC- Mocksa : KnoPyc, 2024. — 166 c¢. — ISBN 978-5-406-
nu3aiiHa. 6 yacoB/- 4acoB 12303-4. — URL.: https://book.ru/book/950770

6 CepBHC KaKk KOMIIOHEHT 4. Pesnux, I'. A. CepBucHas 1esTeIbHOCTS : y4eOHUK /
npojaxu ToBapoB. 6 yacos / - | I.A. Pesnuk, A.1. Mackaesa, 10.C. [loHomapeHKo. —
4acoB Mocksa : UTHOPA-M, 2024. — 202 ¢. — (Beiciiee

obpasosanue: bakanaspuat). — DOI 10.12737/2680. - ISBN

7 HOBCHGHHC HOTpe6PITeJ’IeI>i u 978-5-16-005710-1. - Tekcr : 3J'I€KTpOHHLIﬁ. - URL:

IPUHATHE UMH PEIICHHIA, B https://znanium.ru/catalog/product/2102179
T.4. wHBANMI0B H Jui OB3. 5. Poccman, P. Jlu3zaiin Bneuatienuit: MHCTpyMEHTHI U
5 yacoB /- 4yacoB 1a0JIOHBI CO3aHMUS Y KJIIMEHTA MOJI0KUTEIbHBIX SMOLUN OT
B3aMIMOZICHCTBUS C KOMITAHUEH U TPOAYKTOM : IIPAKTHUECKOE
8 Teopusi OpraHU3aIHH pykoBozcteo / P. Poccman, M. dropaeH. - Mocksa : AnblivHa
06CITyKHBaHUs. 5 acoB /26 [Mabmumep, 2026. - 336 c. - ISBN 978-5-9614-2726-4. -
4acoOB Texct : anexTponHsIil. - URL:
https://znanium.ru/catalog/product/2235554
9 MeToIbl HCCIIEN0BAHMS 6. Cepsuc-nu3aiin Ha npaktuke: [IpoekTupoBanue
KIIMEHTCKOTO OIBITA.5 UacoB /- | JYYIIETr0 KIMEHTCKOIO OIBITA : NPAKTUYECKOE PYKOBOJICTBO /
4acoB M. Cruknops, A. Jloypenc, M. Xopmec, A. Hnaiigep. -
10 Jlu3aiiH MbIIILTEHNE. Mocksa : Anpnuna ITa6mumep, 2026. - 560 c. - ISBN 978-5-
WHcTpyMenTapuit. 5 4acos /- 9614-8146-4. - Texct : anekTpoHHbId. - URL:
4ACOB https://znanium.ru/catalog/product/2236347
JdomoHuTeIbHAS JIUTEPATYpPaA
11 YrpaBieHne KIHeHTCKAM 1. Bacunbesa, E. B., JIluzaiiH-MbIluieHUE: HEMHOTO
OITBITOM. 5 4acoB /- 4acoB 0 MO/IX0JIe U MHOTO 00 MHCTPYMEHTAX Pa3BUTHS
KPEaTUBHOTO MBIIUICHUS, N3YUYCHUS KIMEHTCKUX
12 [lomnp3oBaTenbekue 1 3arpocoB U co3jaHus uzae : monorpagus / E. B.

OKOHOMHYECKHEe METPUKH. 14 | BacunbeBa. — Mocksa : Pycaiinc, 2026. — 203 ¢. —
4acoB /- 4acoB
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13 BopoHka 0CHOBHBIX 3TaIloB
B3aMMOJICHCTBHS KIIMCHTA 2.
¢ mpoaykroM. 17 gacos /26

qacoB

ISBN 978-5-466-11152-1. — URL.:
https://book.ru/book/961449
Cepsuc B Poccun 1 3a pyOexoM : ceTeBoit
Hay4HbIN XKypHal. - Mocksa : PI'YTuC, 2024. - T. 18,
Ne 2 (111).-310c. - ISSN 1995-042X. - Tekcr :
anexkTpoHHbId. - URL:
https://znanium.ru/catalog/product/2165353

7. ®oH/ OLEHOYHBIX CPEACTB /JIA NMPOBeJAeHUs TEKYylleld M MPOMEKYTOYHOH aTTecTaluu
00y4aroIUXCcH M0 JUCHHUILIMHE (MOIYJII0)

7.1. IlepeyeHb KOMIETEHUHMH ¢ yKa3aHMeM 3JTAanoB HMX (OpMHPOBaAHUS B Mpolecce
0CBOEHNs1 00pa30BaTeJIbHOI MPOrpaMMbl

Ne | Hunexc Copepxanue Paznen B pe3ynbrare uzyueHus paszaena IMCUUIUIMHEI,
I | KoMIle- KOMICTEHIINH | TUCHHIUIMHEL, | oOecmeunBaromero GopMHpOBaHUE KOMICTECHIINH, HHIUKATOPa
I | TCHIOUH, | W MHIUKaTOpa | oOecreymBaro 00yJaromHUiCs TOIDKEH:
HMHJHAKAT IIUH STaIbI 3HATh yMETh BJIJICTh
opa (dbopmupoBaHu
e
KOMITETECHITUH
, HTHIUKAaTopa
1. | YK-9 CIOCOOCH UCIIOIB30BaTh 0a30BbIe Ae(EKTONOIMIECKHE 3HAHHS B COLMAIBHON U MPO(ECCHOHAIBHOI
chepax
VK9.2 ocyuiectBisier | Konuenuus 0COOEHHOCTHU IUTAHUPOBATh U HaBBIKAMU
npogeccHoHan | MOTPEOUTENbC | MPUMEHEHHUS OCYIIECTBIISATh B3aNMO/JICHCTBHU
BHYIO KO 0a30BBIX PO ECCHOHANBHYIO AT | 5 B COIHATBLHOMN
JIeATEeILHOCTh LIEHHOCTH, B JEe(PEKTONIOTHY | €IBHOCTD C JIUIAMU C u podeccuoHa
C HUHBaIUgaMu | T.4. JJis €CKHX OTpaHUICHHBIMHU JBHOI cdepax ¢
U JHUIaM{d  C | MHBAJIUAOB M | 3HAHUH B BO3MOKHOCTSIMH JIULAMH C
orpannueHHbM | Jui; OB3 COIMANILHOM U | 3/IOPOBBS U MHBATUIAMH OrpaHUYCHHBIM
u npodeccroHan | B paMKax CepBUC-IU3aliHA | U
BO3MOXHOCTSM | Meronbl BHOM cdepax, B BO3MOKHOCTSIM
1 3JI0POBBS WCCIICJIOBAHMS | T.4. B paMKax Y 37I0POBbBS U
KITUEHTCKOTO | OCYIIECTBIEHHU WHBAJINIaMHU B
OTIBITA. sI CEpBUC- paMKax cepBUC-
nu3aiiHa Iu3aiiHa
YK 9.3 B3anMmosieiicts | CepBHC Kak KITFOUEBEIC MIPUMEHSTDH paBuIa HaBBIKAMU
yer B | KOMIIOHEHT TIPUHITHITEL B3aMMOJICHCTBHS C OpraHu3aIU
COLIMAILHOW U | MPOJAXKH B3aUMOJICHCTB | JFOJABMH C KOM(pOPTHOTO
NpoQECCHOHAN | TOBApOB. us ¢ 0COOEHHOCTAMU MPOCTPAHCTBA B
BpHOU cepax ¢ WHBAIUAAMHA U | TICUXO(QHU3UIECKOTO npoiecce
MHBAIUJAMU K | MeTonapl muuamu OB3 B | pa3Burus, B T.4. clyXa, cepBHUC-au3aiiHa
JUIAMH C | uccuenoBaHUs | mpolecce 3peHHs, HAPYIICHUEM C UHBalIAJaM U
OTPAaHUYEHHBIM | KIMEHTCKOTO | TITyOMHHOTO peun ammam ¢ OB3
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51 OIIBITA. MOTPYXEHUS B
BO3MOIKHOCTSIM MOTPEOUTEITHCK
U 370pOBbS Ilonp30BaTenpb | Uil ONBIT
CKHE U
SKOHOMHYECK
He METPUKH
2. | TIK 3 croco0OcH aHAM3UPOBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3PCHUS KPUTCPHCB
Ka4yeCTBa, ONPEICISICMbIX BRIOPAHHBIMH ITOIX0aMU.

MK 3.1 ocyuiecTBiisier | Boponka OCHOBHbIE BBISIBJIATD BCE | HaBBIKaMH,
IIOHCK OCHOBHBIX IIOIXOIBI K COOTBETCTBYIOIINE BKJIFOYAS
HHPOpPMALITH 3TaroB OCYLIECTBJICHU | 3aMHTEPECOBAHHBIC TIepETOBOPHI U
JUIsL  peleHus | B3aMMOJAEHCTB | 10 CEpBHC- CTOpPOHBI, OIICHHWBATh HX | MOCPEIHUYECTB
IIOCTABJICHHONW | M KIIMCHTA IH3aiHa ¢ WHIIUBUyaTbHbIS 0, TITyOWHHOE
3a1a49n IO | C MPOAYKTOM | Y4ETOM IMOTCHIMAIbHBIC WHTEPBBIO TS
pa3sIuYHbBIM VYnpasnenue TpeboBaHuUit BO3JEHUCTBUSA Ha | YpaBHOBEIINBA
THIIAM KIHEHTCKHUM BCEX NIeSITENIbHOCTh HUS 329aCTYIO
3aMpoCoOB B | OIILITOM 3aMHTEPECOBAH | OpPTaHM3AlMU, a TaKXKe | PasHIIIUXCS
pesynbTarte MeTonpl HBIX CTOPOH. OTpenensiTh MOTPeOHOCTEH
pabot 110 | UCCIIEIOBAHUSA cOanaHCUpPOBAHHBIN U 0OXKUJAHUU
YIPaBIECHUIO KJIHEHTCKOTO IIOJIXO/T K | 3aMHTEpPECOBaH
Ka4eCTBOM OIIBITA. YIOBJIETBOPECHUIO HUX | HBIX CTOPOH.
MPOIYKIUH, Jm3aiin- noTpeOHOCTEH u
MIPOLIECCOB, MBIILICHHE. OXKHITaHUM.
yCIIyr HucTpymenTa

puit
IloBegeHue
norpeburenen
Y TIpUHSTHE
UMH
pellIeHui, B
T.4.
HWHBAJIAJIOB 1
i OB3
TTons30BaTeb
CKHUe U
SKOHOMHYECK
1€ METPUKH
CepBuc kak
KOMITOHEHT
TPOJAXKU
TOBapOB.
IIpoucxoxnae
HUE CEepBUC
nM3aiiHa ¥ ero
MPEUMYIIECTB
a
CocTaBIIsron]
He u
TIPUHITAITBI
CepBHC-
JU3anHa

TIK 3.2 aHaJIU3HUPYyET Tems! 3,4, METObI MPUMEHSTH OCHOBHBIE | HABBIKAMU
MOJTy4EHHYO 7,8,12,15 aHanm3a 101X 0161 aHajgu3a | CHMHTE3a
npodeccronan npodeccuonan | mpodeccuoHaIbHON TpeboBaHuit
bHYIO Tlonp3oBarens | bHOU nHpopManuu B paMKax | MoTpeduTens B
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HHPOPMALIIIO CKHE U nHpOpMaLNH, CepBHC-IU3aliHA, mporecce
C y4eToM SKOHOMHYECK | B T.4. MIPOIIECCOB U YCIyT cepBHUC-TU3aiiHa
TpeOoBaHuUit U€ METPUKH paHKUpPOBaHUE u
3aMHTEPECOBaH u MPOCKTHPOBAHU
HBIX CTOPOH B Teopus CEerMEHTHPOBa S yCIAYTH
pamkax OpraHu3alu | HUE
yIpaBJICHUS 00CITy>)KUBaHU
Ka4ueCTBOM A
TIPOYKITHH,
TIPOIIECCOB, Crenmduxa
ycIyT YCITYT KaK

TOBapa

Konnemmus

MOTPeOUTEIIHC

KoM

LIEHHOCTH, B

T.9. IS

HMHBAJIMIOB U

i OB3

HNHcTpyMeHT

BI CEpBHC-

Iu3aiHa

6.

7.2. Onucanue nNokasarejed 1 KpUTEPHEB OLCHNBAHUS KOMIICTEHIMI HA Pa3HbIX 3TAaNax

HX (l)OpMI/IpOBaHI/IH, OIMUCAHUEC NIKAJI OCHUBAHUSA

Pe3yabTart 00yuyeHnus mno IMoka3zarean . JTan ocBOeHUs
Kpurepuii ouennBanus
JUCIHUTITINHE OLICHUBAHUA KOMIIETEHI[U U
3HaHue ocobeHHOoCTEH CTyIeHT NeMOHCTPUPYET 3HAHUE JaKDeIUIeHIe
MPUMEHEHHUS 6a30BbIX 0cobeHHOCTEH OpUMEHEHHS P
N CITOCOOHOCTH
nedexronornueckux 3HAHHUU B 0a30BBIX nedekroaorunueckux OCYIIECTBISTE
COLMANBHON U TPO(ECCHOHATBHOM 3HAHHH B COIMATbHON u Y
. npodeCCHOHATBHYIO
chepax, B T.4. B  pamKax npodeccroHanbHO# cdepax, B T.4.
. JIeSITENIbHOCTh c
OCYIIECTBIICHNSI CEPBUC-/M3aliHa; B paMKax OCYMECTBJICHHA CEPBUC- | o o
KIIFOYEBBIX MPUHIIUIIOB Jn3arHa, KIIOYCBBIX MPHUHIUIIOB HLAMY c
B3aNMMOJCUCTBUS C MHBAJINAAMHU U B3aMMOJCUCTBUS C MHBAJINAAMU U 1
TGCTI/IpOBaHI/IC, OTrpaHNYCHHBIMU
mmama OB3 B nporecce munamun OB3 B mporiecce
KOHTPOJIbHasA BO3MOXHOCTIMHAU
TITyOUHHOTO TIOTPYXKEHUS B TITyOMHHOTO MOTPYKEHUS B
N pabora, . 3II0POBBS;
MOTPEOUTETBCKHIA OIIBIT. . MOTPEOUTETHCKUI OTIBIT. .
TPYIIIOBOA B3aUMO/IEHCTBOBATH B
YmMenue [UIAHUPOBATh u CTyIeHT JeMOHCTPUPYET YMEHHUE .
MPOCKT COLIATIbHOU "
OCYILIECTBIISATh [UIAHUPOBATh M OCYIIECTBIIAThH .
pogeCCHOHATBHOM
PO eCCHOHANBHYIO IEATSIFHOCTh npodeCCHOHABHYIO IS TENbHOCTD ctbepax .
C JHIAMH C OrpaHUYCHHBIMH C JHIAMH C OrpaHUYCHHBIMH p
HWHBAJIUIaAMHU u
BO3MOYKHOCTSIMH 3JI0pOBBS BO3MOKHOCTSIMH SHOPOBBA | o ovist c
" MHBAJIMJaMHU B paMKaxX CCPBHC- " MHBaJIMJaMHU B paMKaxX CEPBHC-
v o OTrpaHNYCHHBIMU
JAHU3anHa, MMPUMCHATH mpaBuiia JAHU3anHa, IMPUMEHATH IpaBujia
o - BO3MOXHOCTIMHAU
B3aUMOJCUCTBUSA C JIFOABMHU C B3aMOJECUCTBUSA C JIFOABMHU C 3710POBbSI
0COOEHHOCTSIMU 0COOEHHOCTSIMU p

MCUXO(HU3UIECKOTO pa3BUTHS, B
T.4. CIIyXa, 3pEHHs, HapyIICHHEM

MCUXO(HU3UIECKOTO pa3BUTHS, B
T.4. CIIyXa, 3pEHHs, HapyIICHHEM
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peun. peun.
Bnanenne HaBBIKaMH CryneHt JEMOHCTPHUPYET
B3aUMOJICHICTBUS B  COLMAJIBHOMN BIIaJICHHE HaBBIKAMU
U npodeccoHaIbHOH  cdepax ¢ B3aUMOJCHUCTBUS B COLHUAIbHOU
JUIaMU c OTpaHUYEHHBIMU U npodeccHoHaIbHON  cdepax ¢
BO3MOXHOCTSIMU  37I0POBbS U JUIaMU c OTpPaHUYEHHBIMU
UHBAJIUAAMU B pPaMKax CEpBHC- BO3MOXHOCTSIMM ~ 37I0POBbS U
Ju3aiiHa; HaBBIKAMU OpraHU3alUu UHBAJIUAAMU B pPaMKax CepBHC-
KOM(OpPTHOTO  NPOCTPAHCTBA B JM3aliHa; HaBBIKAMU OpPTaHU3aINU
mpouecce  CepBUC-AM3aliHA  C KOM(OpPTHOTO  NPOCTPAHCTBA B
nHBaNKIaM 1 auamnam ¢ OB3. mporiecce cepBHC-IHM3aliHa c
uHBaMaaM | aunam ¢ OB3.
CTyIeHT IeMOHCTpUpPYET 3HAHUE
3HaHWE OCHOBHBIX IIOIXOIOB K OCHOBHBIX MOAXO0JI0B K
OCYILIECTBJICHHIO CEpBHC-AMU3aiiHa OCYILIECTBJICHHIO CEpBHC-AMU3aiiHa
¢ yueToM TpeOOBaHHMH  Bcex ¢ ydetoM TpeOOBaHMH  Bcex
3aMHTEPECOBAHHBIX CTOPOH; 3aMHTEPECOBAHHBIX CTOPOH; | o o eHMe
METOZOB aHanmmu3a METOZIOB aHanmm3a P
" . CHOCOOHOCTH
npodeccroHanbHO nHpOpManuy, npodeccroHanbHON HHpOpManuy,
OCYILECTBJIATh ITOUCK
B T.4. PaHXHPOBaHNE " B T.4. PaHXHPOBaHNE wo (bopmarH st
CErMEHTHPOBAHHE. CETMEHTHPOBAHHE. emegym
Ymenue BBISIBIISITh BCE CTyIeHT OEeMOHCTPHUPYET YMEHHE ﬁOCTaBHeHHOﬁ
COOTBETCTBYIOLINE BBISBIISITH BCE COOTBETCTBYIOLINE sazaum o
3aMHTEPECOBAHHbIC CTOPOHBHI, 3aWHTEPECOBAHHBIC CTOPOHBHI,
R pasNUYHBIM  THIIAM
LICHUBAaTh WX HWHIWBUAYaIbHBIC OUCHMBATH WX MHIMBHIYANbHBIE | - s
MOTEHIMANbHbIE BO3JEHCTBUS Ha MOTEHILMANbHbIE BO3JCHCTBUS Ha P 6
T pe3ynbpTaTte paboT Mo
JICATENLHOCT  Opranusauuy, a | TecTnpoBanue, | ACATENBHOCTb — OpraHM3amuM, a | -
TaKxe OTIPEeIeNIATh | KOHTPOJIbHAS TaKkxe OTpeneNnaTh zaf: CCTBOM
cOalaHCHUPOBAHHBIA MOAXO0A K | pabora, cOaaHCUPOBAHHBIA TOAXOJ K —
YAOBJIETBOPEHUIO UX | TPyNIoBOH YAOBIETBOPEHUIO ux HPOHZCCOB’ —
MoTpeOHOCTEll M OXXKHIAHWM; | MPOEKT MOTpeOHOCTEHl M OXKHIaHHH; P YO
aHATM3UPOBATH
NPUMEHSTH OCHOBHBIC IOIXOJIBI NPHMEHATE  OCHOBHBIC MOAXOMBI | 0
aHamM3a npogeccHOHATBHOM aHamm3a npodeccHOHATBHOM I O(}ll)zCCI/IE)IHaJILH ©
uHpOpPMaIMK B paMKax CepBHC- nHpOpPMaIMK B paMKax CepBHC- I/qu)OpMaL[I/I}O y c
n3aifHa, IpoIecCOB U YCIIYT. n3aifHa, IPOIECCOB U yCIyT. .
HB > POl yeny Z[C - fpott yery ydqeToM TpeOoBaHUit
JaJieHNe HaBbIKaMHM, BKJIIOYas TYICHT JE€MOHCTPHUPYET
3aMHTEPECOBaHHBIX
MEPeroBOpsl M TOCPEAHUYECTBO, BJIaJICHUE HAaBBIKAMH, BKJIIOYas
CTOPOH B  paMKax
rIyOUHHOE HHTEPBBIO JUTS TEPErOBOPEI M MOCPEAHMIECTBO, | o o
YpaBHOBEIINBaHUS 3a9acTyIo riyOUHHOE HHTEPBBIO JUTS zaEeCTBOM
pasHAmMXCcA ToTpeOHOCTEH U YpaBHOBEIINBaHUS 3auactyro | B
0>XUJIaHUM 3aMHTEPECOBAHHBIX pasHAmMXCA ToTpeOHOCTeH U HPOLIZCCOB’ VT
CTOPOH;  HaBBIKAMH  CHHTE3a OXKHMIAaHWA  3aMHTEPECOBAHHBIX p ) YOIYT-
TpeboBaHMiI TOTpeOUTENS B CTOpOH;  HaBbIKAMHM  CHHTE3a
nporecce cepBUC-TU3aliHA U TpeboBaHuil TOTpeOuTENA B
MPOEKTUPOBAHUS YCIIyTH. npolecce cepBUC-TU3aliHA U
IMPOEKTUPOBAHUS YCIIYTU.

KpnTeplm H IIKAJIa OIlCHUBAHMS OCBOEHHA 3TANOB KOMIIETEHIIUI HA HpOMe)ICYTO‘[HOﬁ
aTrrecralnumn

[Topsnok,

KpUTCpUM MW IIKajla OLICHWBAHHA OCBOCHHUA OTAIlOB KOMHCTCHHI/Iﬁ Ha

HpOMC)KyTO‘IHOﬁ arrecTaluu onpeaeisieTCsa B COOTBECTCTBUU C ITonoxenuem o IMMPOBCACHNUN

TEKYIEro KOHTPOJIS
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mporpaMMaM — MarucTparypbl, pealm3dyeMbiM 1m0  (eAepalbHbIM  TOCYIAPCTBEHHBIM
obpazoBarenbabiM cTangapTam B ®I'BOY BO «PT'YTUCH.

Buabl cpeacTB oueHUBaHUSI, IPUMEHSIEMbIX NMPH NMPOBEAEHUH TEKYIIEro KOHTPOJIS
U IIKAJbl OLlEeHKM YPOBHSI 3HAHMIi, YMEHUHl M HABBIKOB NPH BBINOJHEHHH OTHEJbHBIX
(hopM Tekyero KOHTPOJIf

Cpedcm@o OYeHuearus — mecmuposarnue

IllkaJjia oueHKH YPOBHS 3HAHUI, YMEHHIl M1 HABBIKOB NPH PellIeHNH TeCTOBbIX 3aIaHMI{

Kpurepum onenku KoanuecTBo 6a/510B
9-10 Gammos, ecim (90 — 100)% mnpaBUIBHBIX
OTBETOB
BBITIOJIHEHO BEPHO 33JIaHUMN 7-8 6annos, ecau (70 — 89)% npaBUIBHBIX OTBETOB

5-6 6annoB, ecau (50 — 69)% npaBUIBHBIX OTBETOB

3-4 6amna, ecnu (30 — 49)% npaBUIIBHBIX OTBETOB

1-2 6amna, ecnm (10 — 29)% mpaBHIIEHBIX OTBETOB

Cpeocmeo oyenuanusi — KOHMPOIbHAS pa60ma
IIIxana oueHKH ypPOBHAA 3HAHHUI, YMEHMH M HABBIKOB NpPH NUCbMEHHON KOHTPOJIHLHOH
paboTte

Kpurtepuu ouenkn KosmuecTBo 6a/10B
9-10 Gammos, ecim (90 — 100)% mnpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 33JIaHUIN 7-8 6amnos, eciu (70 — 89)% npaBUIBHBIX OTBETOB

5-6 6aio, eci (50 — 69)% MpaBUIIEHBIX OTBETOB

3-4 6anna, ecru (30 — 49)% npaBUIIBHBIX OTBETOB

1-2 Gamna, ecnu (10 — 29)% npaBHIIbHBIX OTBETOB

Cpeocmeo oyenusanus — 2pynnogou npoexm
IIIkaja ONEHKH YPOBHSI 3HAHMI, YMEHHMH W HABBIKOB pa3padoTKH IpPyNIOBOro
MPOEKTa

15 6anyI0B — IpPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAaHUSAM, IPEABABISAEMBIM K
paboTaM JaHHOTO THUIA: CaMOCTOSTEIbHOCTb, KOMIO3MLIMOHHAs CTPOMHOCTb: BBEJICHHE
(aKTyaJIbHOCTh TEMBI, TpPEIMeT, OOBEKT HCCIECOBAaHUS, IIENH, 3aJadyH), TeopeThdecKas u
IOpaKkTUYecKas 4YacTH, 3aKIIOueHHe; MpeAJokKEeHHas TeMa pAacKpbIBaeTcsl spKo, IIyOOKo,
aprymeHTupoBaHo. [Ipu o0cyX1eHnn ydyacTHUKU MPOEKTa JaloT apryMEHTHPOBAHHBIE, MOTHbBIE
OTBETHI.

14 6anjoB — TPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHUSAM, MPEIbSABISEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHHE (AKTyaJIbHOCTh TEMBI, PEIMET, OOBbEKT UCCIIE0OBAHUS, 1IEIH,
3ajauu), TEOpeTWYecKass W TpaKTHUecKas dYacTH, 3akiroueHwe. [IpemiokeHHas TeMma
pacKphIBaeTCs SIPKO, TITyOOKO, apryMeHTUpoBaHoO. [Ipu o0Cyk/IeHNH Yy4aCTHUKH MPOEKTa JAl0T
HCIIOJIHBIC, TOBEPXHOCTHBIC OTBCTHI.

13-14 6anj0B — MPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAaHUSM, NMPEIBSIBISIEMBIM K
pa60TaM JaHHOT'O THUIIA: BBe}IeHI/Ie(aKTyaJ'IBHOCTI) TEMBI, IMPEAMCET, 00BEKT HcciacaoBanus, 1Ciu,
3aaun), TEOpeTHYecKass W MpaKTU4YecKass YacTH, 3akiioueHue. OCHOBHbIE YacTH IPOEKTa
HEJ0CTaTOYHO MPOpabOTaHBbI.
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12-13 6ajji0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHHSIM, MPEIBSIBIIEMBIM K
paboram nmanHoro tuma. IlpeanokeHHas Tema pacKpbiTa HMOBEpXHOCTHO. Ilpm oOcyxneHuu
YYaCTHHUKH MIPOEKTA JAIOT MOBEPXHOCTHHIE OTBETHI.

OTACIBHBIC OJJICMCHTBI

HEAOCTATOYHO HpOpa6OTaHBI.

Memnee

10-12 6aanoB — IlpemioxkeHHas TeMma pacKpbiTa IOBEPXHOCTHO,  OTCYTCTBYIOT
BBEICHHUS, 3aKIIOUCHHE; TEOPETHUYECKass M MPAaKTUYeCKas YacTH
10 6ami0oB — TPOEKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,

MMPEABABIACMBIM K pa60TaM JaHHOTI'O THIIA. PaboTa HOCHT omHcaTeIbHBII XapakTep.

Buabl cpeacTB oOueHMBAHUS, NMPUMEHsIEMbIX IPH TPOBEIEHHUH IMPOMEKYTOYHOM
aTTeCTALMHU M IIKAJIbI OLeHKN YPOBHS 3HAHMI, YMEHUIl U HABBIKOB IIPH UX BHINOJTHEHHH

DK3aMe€H COCTOUT U3 YCTHOI'O OTBETA HA JiBa TEOPETUUYECKUX BOIIpPOCa

Cpeocmeo oyenusanus — Ycmuolii onpoc

IIkaJjia OLleHKU YPOBHSI 3HAHMII, YMEHHUI M1 HABBIKOB IIPH YCTHOM OTBeETe

Ouenka Kputepun ouennBanus Iloka3aTesi OLleHNBAHUSA

- TIOJIHO PACKpPBITO COJEpKaHUE — obyJatomuiics TOKAa3bIBAET
MaTepuana; BCECTOPOHHUE © TIIyOOKHE 3HaHUS

- MaTeprana M3J0XKEH TpaMOTHO, | MPOTPaMMHOTO MaTepuara,

B OIpeAeICHHON JIOTUYECKON —  3HaHHE OCHOBHOIA u
NOCIE0BATCIBHOCTH; JOTOJHUTENBHOU JTUTEPATYPHI;

- HPOACMOHCTPUPOBAHO —  TOCJENOBAaTENbHO M YETKO
CHCTEMHOE M I'TyOOKO€ 3HaHHE HNPOrPaMMHOIO | grgeyaeT Ha BOIIPOCHl  OmieTa H
Marcpuaia, JIOTIOJIHUTEIILHBIE BOIIPOCHL;

- TOUHO HCIOJIBSYCTCA —  YBEpPEHHO OpHEHTHpYeTCS B
TCpMUHOIOT A, npoOJIEeMHBIX CUTYAIIHSX;

N TOKA3aHo YMCHHE —  JIEMOHCTPUpPYET  CIIOCOOHOCTh
UIULIOCTPUPOBATE TEOPETMHMECKHE MONOKEHUS | 11 ionary, TeopeTHUECKHE 3HAHMS LIS
KOHKDETHBIMM NPUMEpAMH, NPUMEHATE MX B | ayonyaa  ppakTHueckuX — CHTAIWH,
HOBOM CHTyalHH, JenaTh NpaBUIIbHBIE BBIBOJBI,

B» - TIPOICMOHCTPHPOBAHO TIPOSIBISET TBOPYECKHE CIIOCOOHOCTH B
YCBOCHHE PAHEE M3YUCHHBIX CONYTCTBYIOWMMX | hopyvapm, 3I109KEHHIH -
BOIIPOCOB, cqlopMMpoEaHHocn, M YCTOHYHMBOCTD | oy e ooy HPOIPAMMHOTO
KOMIIETEHIIUH, YMEHUI U HaBBIKOB; MaTepuana;

B OTBCT Npo3BYyHal —  TIOATBEP>KAAET MIOJTHOE
CaMOCTOSITEIBHO, 0€3 HABOISIIUX BOIIPOCOB; OCBOCHIIE KOMIIETeHIil,
B TPOACMOHCTPHPOBAHA MIPEAYCMOTPEHHBIX POTPaMMOi
CIOCOOHOCTD TBOPYCCKU IIPUMCHATH 3HAHUC
TEOPHH K PELICHUIO PO ECCHOHATIBHBIX 3a/1a4;

- MIPOJIEMOHCTPHUPOBAHO 3HAHUE
COBpEMEHHOMN yueOHOM u Hay4YHOU
JTUTEPATYPHI;

- JONyIEHbl ~ OfHAa —  [BE
HETOYHOCTH TNIPH OCBEIIEHUH BTOPOCTENEHHBIX
BOIIPOCOB,  KOTOpBIE  MCIPABISIFOTCS 110
3aMEYaHHIO

- BOTIPOCHI M3JIararTcs — oOydaromuiics [TOKa3bIBaeT

«4» CHUCTEMAaTHU3UPOBAHO U TMOCIIEI0BATENHHO; MIOJIHOE 3HAHWE

- IPOJEMOHCTPHUPOBAHO yMEHHE — IPOrpaMMHOIO MaTepHaa,
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AHAJIU3UPOBATh MAaTEpHUAN, OJHAKO HE BCE | OCHOBHOHU U
BBIBOJBI ~ HOCAT  ApPryMEHTHUPOBAaHHBIA WU — JOMOJHUTEIBHON JTUTEPATYPHIL;
JIOKa3aTeIIbHbIM XapaKTep; — Jaer MOJIHBIC OTBETEHI Ha
- IpOAEMOHCTPHUPOBAHO YCBOCHHE | TCOPETUYECKHE BOIMPOCHl Omiera U
OCHOBHOU JIUTEPATYyPHI. JOIIOJIHUTEJILHBIC BOIIPOCHI, JOIIyCKas
- OTBET YJOBJICTBOPSET B OCHOBHOM | HEKOTOPBIE HETOYHOCTH;
TpeOOBaHUSAM Ha OICHKY «5», HO TIPH 3TOM — IMpaBUIBLHO IIpUMEHIET

MMEET OJINH U3 HENOCTATKOB:
- a) B M3JIO’KEHUH JIOTYIIICHBI HEOOIBIIIHe

TCOPECTUYCCKHUEC IIOJIOKCHHUA K OLICHKC
OPaAKTUYCCKUX CHTyaHHﬁ;

MpOOeITbl, HE HCKA3UBIIIHE COEPKAHIE OTBETA; — JIEMOHCTPHpPYET XOPOIINI
— 0) momymieHBl OJWMH — JBa HEAOYeTa | YypOBEHb OCBOSHHS MaTepuaia W B
MPpH  OCBEUICHHWH OCHOBHOTO COJIEPKaHUS | LIEJIOM MOTBEPKIACT OCBOEHHE
OTB€Ta, I/ICHpaBJICHHI)IC 110 3aMCUYaHUKO KOMHeTeHHHﬁ, HpeILYCMOTpCHHI)IX
MpEenoiaBaTes; porpaMMmoit

— B) JIOMYIICHHI OMIMOKa WK OoJiee IBYX

HEZI0YETOB TPU OCBEIIEHUH BTOPOCTEIIEHHBIX

BOIIPOCOB, KOTOPBIC JIETKO HCIIPABIISIOTCS I10

3aMEUYaHMIO MPENOIaBaTes

— HENOJHO WM  HENOCJIEI0BaTEIbHO —  oOydaromuiics MOKAa3bIBAET
PacKpeITO  COIEp)KaHHWE  Marepuaia, HO | 3HAaHHE OCHOBHOTO

MmokazaHo oOIee TIOHMMaHHE BOMIpoca U — Marepuana B o0BeMe,
MPOJIEMOHCTPUPOBAHBl YMEHUS, HOCTATOYHBIC | HEOOXOIUMOM JUIA npeacTosueit

JUTS TANTbHEHIIIEro yCBOSHHS MaTepraa;

po(heCCUOHATBHON IEATEIIbHOCTH;

- YCBOGHBI OCHOBHBIE KATETOPUHU IO — TIpW OTBETE Ha BOMPOCHI OMJIEeTa
paccMaTpuBaeMOMy M JIONIOJHUTENIBHBIM | M JIONOJHHUTENBHBIE — BONPOCHI  HE
BOIIpOCaM; JOTyCKaeT TIpyObIX  OmmOOK, HO

- HUMCJIMCh 3aTPYAHCHUA WKW AOIMYHICHBI | UCIIBITBIBACT 3aTpyaAHCHUSA B

«3» OIIHNOKH B OllpeAeIeHNU MOHATUM, | TIOCTEIOBATEILHOCTH UX U3JIOKEHUS,
WCTIOJIb30BAaHUY TEPMUHOJIOTHH, UCTIPABIICHHBIE - He B MOJTHOM Mmepe
I10CJI€ HECKOJBKMX HaBOJAAIIMX BOIIPOCOB; JIEMOHCTPHUPYET CIIOCOOHOCTB

- IIPpU HCIIOJIHOM 3HAHUHN TCOPETUYCCKOTO | IPUMCEHATHL TCOPCTUUCCKUC 3HAHUA IJIA
marepuajia BbIsSIBJICHA HEAOCTATOUHAA | aHaJIM3a MPAKTHUYCCKUX CHTyaHHﬁ;
c(hOpMUPOBAHHOCTh KOMIIETECHIIMH, YMEHUH H —  TOJTBEpXKJIacT OCBOCHHE
HaBBIKOB, CTYJEHT HE MOXET MPUMEHUTh | KOMIIETCHIINN, MIPEyCMOTPEHHBIX
TEOPHUIO B HOBOU CUTYyallWH; IpOrpaMMon Ha MHHHMAJIEHO

- MPOJIEMOHCTPUPOBAHO YCBOCHHE | JIOMTyCTUMOM YPOBHE
OCHOBHOM JINTEPATYPhI

- HE PACKpPBITO OCHOBHOE COJIepXKaHHe —  oOywaromuiics uMeer
yueOHOr0 MaTepHana; CYIIECTBEHHbIE MpOOeibl B 3HAHUAX

- 00HApPYXEHO HE3HAHHE WIM | OCHOBHOTO YYeOHOTO Marepuaia Iio
HETIOHMUMaHUe OOJIbIIel MM Hanbosee BaXKHOM | AMCUHUILINHE,
4acTu y4eOHOTO MaTepHana; —  He crnoco0eH apryMeHTHPOBAHO

O - JONYIIEHbI OIIMOKM B OMNPEICICHUU | M IIOCIEJOBATENbHO €r0  U3JIaraTh,

TOHSATHUH, TIPH MCIOJIb30BaHMH TEPMHHOJIOTHH,
KOTOpBIE HE HCHPABJICHBI T10CIE HECKOJIBKHX
HABOJISAIINX BOIIPOCOB.

- HE  c(hOPMHPOBAHBI
YMEHHS M HaBBIKH.

KOMIICTCHIIMH,

JIOITyCKaeT TpyObie OMHMOKA B OTBETaX,
HEIMPaBWJILHO OTBEYAET HA 3a/1aBacMble
BOIIPOCHI WK 3aTPYAHSETCS C OTBETOM;

—  He IOATBEPKIAET OCBOCHHE
KOMIIETEHIINH, IIpeAYyCMOTPEHHBIX
MIpOrpaMMoil

OuneHouyHasi mMKajaa YCTHOI'0 0OTBETA
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IIpoueHTHBIN HHTEPBAJ
OLlEHKHU

Onenka

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

GOl W

7.3. TunoBble KOHTPOJIbHBbIE 321aHUS WIH HWHbIE MATEPHUAJIbI, HE00X0AMMBbIE 1JIsl OLEHKH
3HAHUI, YyMEeHHU, HABHLIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TAMbI
(opMupoOBaHUA KOMIIETEHMI B MpoLiecce 0CBOEHHUsI 00pPa30BaTeIbHONH MPOrpaMMBbl.

% o Pasnen nucuMIuiuHel,
> B  obecrneunBaroImuii B TpeboBaHus K BEIIOTHEHUIO
25 U] U coJiep)KaHue KOHTPOJIBHOTO
a 2 ¢dopmupoBaHue - KOHTPOJIBHOTO 33J]aHUsI U CPOKaM
2 8| xommeTeHUHH (mu ee crauyu
é YaCTH)
Tectuposanue coctout u3 30
BOIIPOCOB C TPEMsI BapHaHTaMU
otBeta. HeoOxonnmo BeIOpaTs 1
BEPHBII OTBET U3 TPEX
npeaioxkeHHsIx. PaboTa
onenuBaercsa no 10-u 0anpHONI
cucreme. B pabote nomyckaercs
He Oosee 1 ommOOK Jist
AHaToMmusi cepBuC- nosrydeHus 9 6amios, He Oozee 3
~ KonTponbHoe TecTpoBaHue

nau3anHa

OIIMOOK JUTS TIOJTyYEeHUs 8
0au1oB, He Oosiee 5 OIIMOOK IS
rosrydeHust 7 6amios, He Oomnee 7

OLIMOOK JUTSA TOTyYeHUs 6

6atoB, He Oosee 15 ommboOK
JUTSL TIOJTy4eHHst 5 0alioB, He
ooee 20 ommobOoK I
nony4enus 4 6annos, 6onee 20
ommnboK — 3 Ganna
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11

AHaToMus CEepBUC-

. KonTponsHOe TecTupoBaHue

TectupoBanue cocrout u3 30
BOIIPOCOB C TPEMs BapHaHTaMHU
otBeta. HeoOxoammo BeIOpath 1
BEpPHBIN OTBET U3 TPEX
peIIOKeHHBIX. PaboTa
orieHuBaetcs o 10-u 6anbHOM
cucreme. B pabote nonyckaercs
He 6onee 1 ommOOK I
nony4eHus 9 6annos, He 6onee 3
OIIUOOK JTSI TOJTyYeHUs 8
0as10B, He OoJiee 5 omnOOK I
nojiy4eHus 7 6ayios, He Oomnee 7
OIIMOOK IS MOJTydeHUS 6
0asnoB, He Oojee 15 ommbok
JUTSL TIOJTy4eHHsI 5 6alioB, He
6onee 20 omuOOK st
nony4enus 4 6annos, 6onee 20
omun0OoK — 3 Gamra

16

KIIMCHTCKHM OIIBITOM

VYnpasneHue
KontponsHas pabora

KonTponpHas pabora cocTouT U3
12 BonpocoB. Heo6xomumo
IIOJTHO ¥ TOYHO PACKPHITh CYTh
Bompoca. PaboTa ouenuBaercs
no 10-u 6anpHoi cucteme. [1pu
packpsitu 100% Bompocos
cTyneHT nomydaeT 10 6amios,
75% - ot 8 no 7 6aira, 50% - 6-
5 6ainos, 25% - 4-2 Gaos,
10% - 1 Gau.
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17,18

Ynpanenue

KIIMCHTCKHM OITBITOM

I'pynnoBoii mpoeKT, KOTOPBIA
npeaycMaTpuBaeT pa3paboTKy
ycayrd (Ha BEIOOp TPyIIb),
CO3JlaHHE er0 MaKeTa, aHaJIN3
LIeIEBOM ayJAUTOPHUH, BAPUAHTHI
MMO3UIIMOHUPOBAHUA, OLICHKY
Ka4yecTBa, IUIaH IIPOABHKCHUS,
MapKETUHIOBBIA aHAIU3 PHIHOYHOMN
CpeJibl, BO3MOKHOCTh IIPUMEHEHHUS
KOMMYHHMKALIMOHHBIX TEXHOJOTHH,
ONHUCaHUE LICHOBOU U
aCCOPTUMEHTHOM MOJIUTHUKH Ha 5
JICT. HpOGKT BBIIIOJHACTCS IIO2TAITHO
(c KaxIOW Hemesel OH MoTyJaeT
HOBOE€ HAMOJHEHHUE) TPYIIIOM
CTYACHTOB B TCUCHHE BCCT'O
CeMecTpa, 10 OKOHYaHUH
NPEICTABIISIETCS] IPE3CHTALS
MPOJYKTa CO BCEMU IUTaHAMH U
pacueTamu.

ITpoekT ouienuBaercs no 15-tu
OaJIbHOM TIKaJIe. Y YUTHIBAIOTCS
OPUTHHAILHOCTh UJICH, KAYECTBO
¥ pa3HOOOpa3ne NCIOIb3yEeMbIX
METO/IOB aHAJIM3a U pacueTa,
BO3MOXKHOCTbH HUCIIOJIb30BaHHUSI
yciryru (TIPOyKTa) B peaTbHOM
KOMMEPYECKOM KU3HH,
rpaduyecKoe UCTIOTHCHUE
MIPOEKTa B BUJIC MTPE3CHTAIIMN HA
15-18 cmaiinos.

Onenka 15 noapaszymeBaer
UCIIOJTHCHHE TIPOCKTA C YUETOM
BCEX MPEABSBICHHBIX
TpeOoBaHwmiA, omenka 13-11 —
YaCTHUYHOE UCIIOJIb30BAHUC
COBPEMEHHBIX METOJIOB
CO3IaHUS U TPOJIBIKEHUS
ycIIyTy (MIPOIyKTa) Ha PHIHOK,
orenka 10-8 — HeakkypaTHOE
WCTIONTHEHHE TpaduIecKOi 9acTH
MIPOEKTa, HeJIOCTATOYHAS
pa3paboTKa HJIeH U ee
BorutomeHus. Ouenka 7-5 —
YaCTUYHOE UCIIOTHEHUE TTPOEKTa,
HEBO3MOIKHOCTb €T0 pealin3alluu
B KOMMEPYECKOM KH3HH, OILICHKA
4-1 — BBITTOJITHCHHE YaCTH
MPOEKTa, HEOKOHUECHHOCT,
HEaKKypPaTHOCTh KOHEUHBIX
pe3yIIbTaTOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

KonTponbHas Touka 1. 3amanus 3akpeitoro tumna (30)

1. TIK-3 [1o Tumy yciyr TOpProBito, TPAHCIIOPT, CBSA3b OTHOCAT K YCIyraM:

a) [Torpeburensckum
6) OO11eCTBEHHBIM
B) PacnpenenuresbHbIM

2. I1K-3 K npodeccruoHanbHbIM ycayram OTHOCST:

a) MH)KUHUPUHT, JIN3UHT, 0OCITY>)KUBAaHHE U PEMOHT 000PYA0BaHMUS.
0) 0aHKOBCKHE, CTPAX0Bble, PMHAHCOBbIE, KOHCYJIbTALMOHHBIE, PEKJIAMHbIE YCIYTH
B) TeJEBUJCHHE, PaJH0, 00pa3oBaHue, KyJIbTypa

3. I1K-3 K ycinyraM, OpueHTUpOBaHHBIM Ha O0ILECTBO, OTHOCHT:

a) rocyapcTBeHHbIe (IPABUTEJIbCTBEHHbBIEC) YCIYTH
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0) yciIyru o TeXHH4EeCKOMY OOCITy>KUBAaHHIO, HAIAJIKE, HACTPOMKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHUYECKHX CHCTEM

B) MapuKMaxepckue, poroatenbe, pa3HooOpa3Hble peKpealliOHHbIe YCIYTH U
HETPOU3BOJICTBEHHBIC BUJIBI OBITOBOTO OOCITY)KUBAHHSL.

4. TIK-3 Ycnyra rocyapcTBEHHOTO CEpBHUCA SBJISCTCS:

a) HEMPOU3BOJICTBEHHOM, KOMMEPUYECKOM, peasIbHON, CTaHAApPTU3UPOBAHHOM
0) IPOU3BOJICTBEHHON, KOMMEPUYECKO, pealIbHOM, IETUTUMHOM
B) HEKOMMePYeCcKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. TIK-3 chym 10 OTHOHICHUIO K HUM rocyaapcTBa u O6H.[CCTBa pas3IndaroOTCA Ha:

a) TOCYJJapCTBCHHBIC U HETOCYIapPCTBEHHBIC
0) YMCTHIC U CMEIIAHHBIE
B) JleruTUMHBIE U HeJIETHTUMHbBIE

6. I1K-3 Ycayru, npuoOperaemple UTst TMYHOTO MOTPEOICHHUS 32 CYET JIMYHBIX CPEJCTB — 3TO:
a) JeJIOBbIE YCIIyTH
0) MTHCTUTYIIMOHAIBHBIC YCIYTH
B) NOTPeOUTEIbCKHE YCIYTH

7. T1IK-3 Ycayru KocMeToiora — 3T0 yciiyra, HalpaBlieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) Ha HEMAaTEPHAITLHBIC AKTHBBI

8. YK-9 Kakumu crienuaibHBIMU 3HaKaMH¥ J0JDKHA ObITh 0003HAYCHA KOHTPACTHASI MApKUPOBKA
JUTSL BCEX TOTEHIIMAIBHO OMACHBIX MPEMATCTBUN Ha MYTH CIEJOBAHMS JIIOACH C HApYIICHUSIMU
3peHus?

a)0eIpIMU KpyraMu Ha YepHOM (oHe

0):KeJTHIMHU MOJIOCAMH HJIH KPyraMu

B)KpPacCHBIMHU TPEYTOJIbHHUKAMHU

9.I1K-3 ToBap — 3T0:

a) Bce, YTO MOKeT ObITh NMPEAJI0KEHO HA PbIHKE ISl YI0BJIETBOPECHHS KEJIAHUH WJIH
norpedHocTel

0) HemaTepuaibHbIEe aKTUBBI, IPOU3BOIMMBIE JUIA Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS UCIIOJIHUTENS U MOTPEOUTEINs, a TaKKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOIHUTENS 110 YJOBJIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENSL.

10. IIK-3 Cxema ompeenieHAs TOBapa Ha TPEX YPOBHSX: «3aMBICIIa, «PEATbHOTO UCTIOTHEHUSD)
U «IIOJKPEIJIEHUSD OMKCAIL:

a) T. JleBur

0) ®.Kotaep
B) yrnac Hopt
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11. TIK-3 Hcxons u3 Tpex YpOBHEH TOBapa, TaKWe MOTPEOUTEIbCKUE CBOMCTBA, KAK TOBAPHBIM
3HaK, PUPMEHHBIN CTUIJIb, KAUECTBO U HAJACKHOCTH MPOTYKIUH, TU3alH, YITAKOBKA OTHOCAT K:

a) MEpPBOMY YPOBHIO (CTEpKHEBasI BHIT0/1a)

0) BTOpOMY YpOBHIO (0a30BbIii TOBAp)

B) Tperbemy ypoBHIO (03KH1a€MBIH TOBAp)

12. TIK-3 O61miecTBO, HHAUKATOPOM C(hephl KU3HH KOTOPOTO, SBISECTCS KOJIUYECTBO U KAYECTBO
YCIIYT, KOTOPBIE YEIOBEK MOXET ceOe MO3BOIUTh

a) MOCTHHAYCTPHAJIbHOE

0) MHIyCTpUAIbHOE

B) JIOMH]IyCTPHAIBHOE

13. [IK-3 I'eTepOoreHHoCTh YCIIyT MOAPa3yMeBAET, YTo:

a) yCIyry HEBO3MOXHO MPOJAEMOHCTPUPOBATH J0 €€ MOKYITKH

0) Ka4yeCcTBO NPEAOCTABJISIEMOM YCJAYIH MOKET CHJIbHO U3MEHATHCH B 3aBHCHMOCTH
OT TOr0, KTO, KOI'JIa ¥ KaK ee Mpea0ocTaBJIsieT

B) bousbmmas dyacte yciayr wu3-3a TOro, 4YTO OHHM OJHOBPEMEHHO TPOU3BOIATCS U
MOTPEOIAIOTCS, HE MOXKET OBITh COXpaHEHA C IENbI0 JaTbHEHIIIET0 UCIIOJIb30BAHUS.

14. TIK-3 MarepuaibHO-BEIIECTBCHHBIH TOBAP B OTJIUYUHU OT YCIIYTH:

a) fIBJISIETCSl OCSI3aeMbIM 00BHEKTOM, KOTOPBIH MO:KeT OBITH CO3AaH M MPOJAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aeM

B) IMEET HEOMPEIEICHHOCTh KaueCcTBa

15. TIK-3 Ycnyra orauuaercs OT MaTepHUalbHO-BEIIECTBEHHOIO TOBapa TeM, YTo:
a) IPOU3BOJICTBO, XPAaHEHUE U PACTIPEIeNICHNUE OTIEJICHO OT MOTPEOIICHHS
0) NpoU3BOACTBO U NOTPedIeHNE OCYIECTBJIAIOTCH 0THOBPEMEHHO
B) MaTCprAIIN3YCTCA B BCIIU, MOXKET HAKAIIJIMBATHCA

16. TIK-3 K. JIaBnok omnpeneiser YUCTYIO IIEHHOCTh KaK:
a) HU3KYIO LIEHY
0) 9TO TO, 4TO sI MOJIY4al0 32 TO, YTO OTAAI0
B) 3TO TO, UTO Sl XOUY MOJYYUTh OT MPOJIYKTa
17. TIK-3 OCHOBHOE ¥ MPUHITUITHAIEHOE OTJIMYUE YCIYTH OT TOBapa 3aKIF09YaeTCs B
CJICAYIOIIEM:
a. OTO0 OTYY)KJIEHHBIN OT MPOU3BOJUTEINA PE3YIbTAT TPYAA
b. 39T10 rnepeaava NpoaAyKTa B OIITOBYIO U POSHUYHYIO TOPTOBJIIO U TOCJICAYIOIAasA €ro mpoJaxa
C. MaKTHYECKH MPOU3BOJACTBO COBMEIIEHO ¢ MOTpedIeHHEM.
18. IIK-3 Heocs3aeMOCTh yCIYTH - 9TO
a. Hpouecc npeaAOCTaBJICHUS U HOTpe6HeHHﬂ YCIyT ONpOTCKACT OAHOBPEMCHHO, U HOTpe6I/IT€J'II/I
SABJIAIOTCA HEMMOCPEACTBECHHBIMHN YUYACTHUKAMM 23TOTO IIpoHecca
b. chyrn HE MOT'YT OBITh MMPOTECTUPOBAHBI 1 OLCHCHELI IIPCKC, YEM IMOKYIIATCIIb UX OIUIaTUT
C. Hx HemaTepHaJIbHBIH XapaKTep, APYTMMH CJIOBAMH, YCJIYra He MOMKeT ObITh NpeJI0KeHa
KJIMEHTY B Apyroii ¢popMme /10 3aBepUIEHHsT MPOIECCA ero 00CayKUBAHUSL.
19. IIK-3 HecoxpaHseMOCTh YCIYT - 3TO:
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a. Ilpouecc mpenocTaBiieHusi H NOTPeOJIEHUsI YCIYT POTEKAET OAHOBPEMEHHO, 1
NOTPeOUTEH SIBJISIIOTCS HENMOCPEACTBEHHBIMH YYACTHUKAMH 3TOI'0 MpoLecca

b. VYcuyru He MoryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEK/IC, YEM MOKYIATeb HX OILUIATUT

€. Ux HemarepuanbHbIi XapakTep, APYTHMH CIIOBaMH, YCIyTra HE MOXET OBbITh IPEIOKEHA
KJIMCHTY B IpyToit hopMe 10 3aBEpILICHHS MPOLIecca ero 00CTyKUBAHHS

d. OHHU BO MHOTOM 3aBUCSIT OT KBaTH(UKAIMK PAOOTHHKA, €TO HHANBHUAYaTbHO-THYHOCTHBIX YEePT U
HACTPOCHUSL.

20. I1IK-3 Cdepa obcnykuBaHUs HACETICHUS — ITO:

a. CoBOKYNHOCTH NpPeINPUSATHIA, OPraHN3anuii 1 (PU3HYECKHX JUL, OKA3HIBAIOIIHUX YCIYTH
HaceJIeHUI0

b. JesrensHOCTS MPpEINPHSTHIA 1 OPraHK3aLIHii, HAPABRICHHASA Ha YIOBIETBOPEHHE TIOTPEOHOCTEH HACETICHES 1
MHOCTPAHHBIX MPAK/IAH B TYPHCTCKUX F SKCKYPCHOHHBIX YCIYTax

C. JlesITenbHOCTD UCIOTHUTEIS IPU HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTEIEM YCIYTH.

21. IIK-3 CornacHo mozein «Servuctiony K yacTi KOMIIAaHUH, BUIUMON I KIIMEHTA
OTHOCSTCSL:

a. Ilepconau

b. Texnomoruueckoe siapo

C. dusnyeckoe OKpyxKeHHE

d. Bcé BblmenepednciacHHoe.

22. T1K-3 CepBucHas orepanus — 3TO:

a. [Ilporecc, B X0ze KOTOPOro MPOU3BOUTCS OKOHYATENIbHAS COOPKA BCEX JIEMEHTOB CEPBHCHOTO
HPOAYKTA U yCIIyra NpeJOCTaBIsIeTCsl IOTPEOUTEIIO

b. mpomuecc, B xo/1e KOTOPOro 06padaTHIBAKTCH BBOAMMBIE (PAKTOPDI U CO3TAIOTCS 3JI€MEHTDI
CePBHCHOI0 00C/Iy;)KHBaHHUsI B B/l MPOIYKTa

c. [Ilporecc, B X0/1e KOTOPOTO MPOU3BOJUTEIHN Y€PE3 CTUMYJISIUIO TyBCTBEHHOTO BOCIIPHUSITHS
CTAparOTCs JIOCTABUTH KIMEHTY 3CTETHYECKOE YA0BIEeTBOpeHHe, [IpHBIeYs ero BHUMaHUE,
BOCXUTUTH KPACOTOU

d. Her npaBuIbHOTO OTBETA.

23. I1IK-3 Yeayra-sro...

4. M3MEHeHHe COCTOSIHHUSA JMLA MJIH TOBAapa, NPUHAMJIEKANEr0 KaKkoi-1u00 3KOHOMUYEeCKO
eMHUIe, MPOUCXO/siIee B Pe3ybTaTe JesiTeIbHOCTH IPYroii JKOHOMHYECKOI eTHHUIBI C
MpeABAPUTETHLHOrO COTJIACHS MEPBOii.

b. komruiekc 00s3aTeNBHBIX JJIsI HMCHOJNHCHUS MpPaBHI OOCITY)KUBAHUS KIMEHTOB, KOTOpbIC
HPH3BaHbl TAPAHTHPOBATH YCTAHOBICHHBIN YPOBEHb KAYECTBA BCEX MPOU3BOIUMBIX OMEPALIHHA.

C. 3amUTa CTaHaapTa oOCIy)KMBAaHHUS.

24. TIK-3 IlompebHocmu — 3710. .

a. YyBCTBO OIIyIIaeMOM YeJIOBEKOM HEXBATKH 4ero Jnoo.

b. uyxna, npunsiBmasi cnenuduueckyo (popMy B COOTBETCTBHH ¢ KYJbTYPHBIM YPOBHEM H
JUYHOCTHIO HHIANBHA.

C. COBOKYIHOCTb CYIIECTBYIOIINX M MTOTCHI[HAIBHBIX MOKYIIaTeIeH TOBapa.

25. TIK-3 ToBap 1o 3aMbICITy..

a. 3TO OCHOBHbIE BBITO/bI, oﬁecneqenne TOBapoM. 3ajga4ya — BBISIBUTb CKPBITHIE 32 JIOOBIM
TOBApOM NOTPeOHOCTH W MpeNJaraTb He CBOWCTBa 3TOr0 TOBapa, a BBHIFOABI OT €ro
HCMO/Ib30BAHUS.

b. xapakrepusyercs ypoBHEM KauecTBa, HAOOPOM CBOWCTB, IH3aHOM, MAapOYHBIM HA3BAHHEM H
YIaKOBKOM.

C. 2310 TOBap B pPCaJIbHOM HUCIIOJIHCHUH, I/IMGIOHII/IfI JOIIOJIHUTCIBbHBIC BBITOAbI, HICHHMBIC
IMOKYIHaTeJIIMU: OOCTaBKa Ha AOM, MOHTAaX, MNOAKIIIOUYCHUEC, YCIYTH CBA3H, I'apaHTHUsA BO3Bpara
JICHeT B CJIydyae BO3Bpara TOBapa, KOHCYJIbTALMHU IS KJIMEHTOB.

26. I1K-3 Kirto4eBbIM OTIIMYHEM YCIIYTH OT TOBapa HE SIBIISETCS:

a. Heocsaszaemocts
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217.

28.

29.

30. TIK-3 Bsibepute rpymiy, HE BXOAANIYI0O B KIAacCU(UKAUIO YCIyr MO MPHU3HAKY

b. Heommopoanocts

C. OOHOBPEMEHHOCTH ITPOU3BOACTBA U OTPEOICHUS
d. IloouepeaHOCTH MPOM3BOACTBA U MOTPEGIeHUS
e. HecoxpansemocTb

I1K-3 Ycayru aenarcst Ha 2 OOJbIINE TPYIIIIHI. .

a. MarepuaabHble 1 HeMaTepHAJIbHbIE

b. MarepuanbHblie 1 TyXOBHbIC

C. MarepuansHble U COUUATIBHO-KYIBTYPHbIC

d. MarepuainbHble U UicaIbHbIC.

[1K-3 K 4-m «He» xapaxtepuctuku ycnyru HE otHOCHTCH. .
HeoTnenuMocTs OT HCTOUHUKA
HemarepuansHoCTb

HecoxpansemocTs

Heocszaemocts

HenocrosucTBo

Bce oTBeTbI BepHBI.

HK 3 K tuny notpeOuTeNnbCKIX yCayr OTHOCUTCS:
a. KoncantuHrossle yciayru

b. Ycenyru kabenbHOro TeIeBUICHUS

C. Ycayru, npeaocraBJjisieMble B aTelibe.

~o o0 T

BCIICCTBCHHOCTHU - HCBCIICCTBCHHOCTU !

a. Ocsi3aemble NEHCTBUS HAMPABJICHHBIC HA TEJIO YEJIOBEKa

b. Heocsizaemble AeiicTBUS HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBDI
C. Ocsi3aemble NeHCTBUS HAMPABIICHHBIE HA BEIIb

d. Heocsi3aemble qeiiCTBHSI HAMpaBlICHHbIC Ha CO3HAHKE YeIOBEKa

€. Heocs3aemblie 1eliCTBUS HAIIPaBJICHHBIE HA HEOCSI3A€MbIE aKTHBBI

f. Bce oTBeTHI BEpHBI.

N B~ WDN -

W ks owWwN -

KontpouabHas Touka 2. TecroBble 3a1anusi KoMOuHUpoBaHHoro Tumna (30)

YK-9 K koMy [10/7KeH HanpaBUTh cBoe oOpalleHHe COTPYAHMK IPH KOHTAKTe C
Junom OB3?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

K cypnonepeBogunky

K nuyy OB3

K compoBoxatomemy

He nmeer 3HaueHus

YK-9 Uro0b1 npuB/IeYb BHUMAHHE Y€JIOBEKA C HAPYLIEHHEM CJIyXa, He00X0AuMo:
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

Havarts paszroBop rpoMko

XJIONHYTH B JIAJ0OIIN

Jlo MakcuMyMa COKpaTUTh AucTaHiuio ¢ tuinom OB3 u HauaTe pa3roBop

Ilomaxamyo pyKoti uenosexy uiu nNOXJI0nams no niedy

YK-9 Undopmauus Ha «ICHOM si3bIKe» (WM «JIerkoe YTeHHe») HANpaBjieHA Ha
o0JieryeHue NOHMMAHUA MHGOPMALHHT

KoJ1-BO NpaBUJILHBIX 0TBETOB - 1

JUTSL JIUL] C HapYIICHUSIMU 3pEHUs
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JUTSL JIULL C HAPYIIEHUSMHU CITyXa

JUTSL JTUL] C HApYIICHUSIMH YMCTBEHHOTO Pa3BUTHUSA

JIist MaTOMOOHMITEHBIX TPaXKIaH

YK-9 Pa3zmep aIMUHUCTPATHBHOIO IITPada HAa IOPHANYECKHX JHIl 32 YKIOHEHHE OT
HCIOJHEHUs] TPeOOBAHMI JOCTYNMHOCTH /Jisi MHBAJMIOB O0BEKTOB HMHKEHEPHOM,
TPAHCIIOPTHOM M COUMAJIBLHOM MHPPACTPYKTYP COCTABJIAET:

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

oT 2 110 3 ThICSY pyOnei

ot 20 mo 30 Teicsu pyOeit

ot 200 1o 300 ThIcsY pyOIIei

ot 500 TeIcs4 pyOmeit

VK-9 KakumMu cnenuajdbHbIMH 3HAKAMH J0/DKHA ObITh 0003HAaYeHAa KOHTPACTHAs
MapKHPOBKA VISl BCeX NMOTEHNNAILHO ONACHBIX NMPENsATCTBUH HA NMYTH CJIeJ0BAHUSA
JII0/leil ¢ HapylIeHusIMU 3peHusi?

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

OenbIMH KpyraMu Ha 4epHoM (hoHe

JKEJITBIMH TOJI0CAaMU HJIA KpyraMu

KPaCHBIMHU TPEYTOJIbHUKAMU

3eJICHBIMU MOJIOCAMHU WJIH KBaJpaTaMu

YK-9 B asponopty HHBAJIHAAM NPEeI0CTABJSIOTCS cJieayomme decniaTHble YCJIyru:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

COMPOBOXKACHUE M TIOMOIIb TIPH IMEPEMEIIEHUH 110 TEPPUTOPUU a3POIIOPTa

ropsiuee NUTaHUE B MEPUOJI OKUAAHUS TTOCAJIKM HA CAMOJIET

yCIIYTH UHTEpHET-Kade

OTJIENIbHBIN 3aJ1 WM IOMEUIEHUE JJI1 0KUAAHUS

YK-9 IIpenycmaTrpuBaeTcsi JH BbIAeJeHHE CHENMUATBHBIX MeECT /Jisl JHYHOTO
TPAHCHOPTA HMHBAJIWAOB M JAPYrHX MAaJIOMOOWJIBLHBIX TPYNN HAaceJleHUs MPH
NpeanpUATHAX PO3HUYHOI TOPrOBJIU U OPraHU3AIUAX 001IIECTBEHHOT0 NUTAHUA?
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

TOJIBKO B HACEJIEHHBIX MTyHKTaX C YHCIEHHOCThIO HaceneHus: He Menee 600 ThIC.

na

HET

Ha YCMOTPEHUE MPEANPUITHUS

YK-9 KakuMm U3 HHKeNepeuncJIeHHBIX TPeOOBaHU TOJKHBI 0TBEYATH JOCTYIHbIE
JJ151 UHBAJIN/I0B BXO/AHbIE 1BepH?

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

Hapy>KHbIE IBEPU HE MOTYT UMETh IOPOTHU

Ha TYTSIX JBWKCHHUS WHBAIMIOB HE PEKOMEHIYETCS MPUMEHSATH pacrlaiiHbie BEpU Ha
NEeTJIIX OJHOCTOPOHHETO AEHCTBHS C (UKCATOpAMHU B TOJIOKEHUSX «OTKPHITO» WIH
«3aKpBITO» C TOBOTYUKOM

BXOJIHBIE JIBEPH, JOCTYIHBIC ISl MHBAIMUJOB, JOJDKHBI OBITh XOpPOIIO OMO3HABAEMBI U
MMETh CUMBOJI, YKa3bIBAIOIINI HA UX JOCTYITHOCTh

BC€ BBIIIENIEPEUHUCIICHHOE

YK-9 Koraa Bbl ropopure 0 4esoBeKe ¢ 0COObIMM NMOTPEOHOCTSAMH, NMpPaBHJIbHEe
Ha3bIBaTh €ro:

Ko.s1-Bo npaBH/IbHBIX OTBETOB - 1

WHBAIH]T
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YeJIOBEK C MHBAIMIHOCTBIO
0co0Oble Tpaxk/iaHe
BCE BBILLEIEPEYNCIEHHOE
YK-9 Bac 3HAKOMAT ¢ 4€JI0BEKOM, KOTOPOMY TPY/AHO JIBUIaTh PYKOH MJIM KOTOPBIi
MOJIb3yeTcsl MPpoTe30M. Be:kIuBo JiM M0KATH eMy PYKY?
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1
Ja
HET
11€J1€C000Pa3HO 3aMEHUTh PYKOIIOKAaTHE KUBKOM T'OJIOBbI
HEO0OXOIMMO CIIPOCUTH Ha 3TO pa3pellieHre y COMPOBOKIAIOIIETO
YK-9 Kakue mnpaBuia aKkTyajlbHbI, €CJIM Bbl pa3roBapuBaeTe C 4eJIOBEKOM,
KOTOPBIii N0JIb3yeTCs] HHBAJIMIHON KOJIACKOM?
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1
He onuparbcs Ha THBAIUAHYIO KOJIACKY
He xarutp xonsicky 6e3 coryacus 4eoBeKa, KOTOPBIN €10 MOJIb3YeTCs
Pacnonararbcs Tak, 4To0bl T71a3a OBUTH Ha OJTHOM YPOBHE C YEJIOBEKOM
Bce BhllenepedncieHHoe BEpHO
YK-9 Ecau Bbl XOTHTE MOTOBOPUTH C HE3PSIYMM 4YeJIOBEKOM, KaK Jydllle HA4YaTh
o0umenue?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1
[TonoiiT 6:1M3K0 U HAYaTh Pa3roBOP
[TomoiiTu K YeIoBEKY, MPEICTABUTHCS U aKKYypaTHO IOTPOHYTHCS JI0 €r0 pyKH
Hauatb roBOpHUTH IPOMKO, UTOOBI YEIOBEK MOHSI, YTO O0PAIIAIOTCS K HEMY
Havatb pa3roBop cHayasa ¢ CONpoBOKAAIOIIUM
YK-9 Kak ay4mie nocTpouth o0lIeHMe ¢ 4eJ0BEKOM, Y KOTOPOI0 BbIpaKeHHbIE
HApPYLIEHUs peqyn?
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1
1. JIOTTYCTUMO TTOMOTaTh YEJIOBEKY, TOTOBApUBasi 3a HEro (hpasbl
1. MEPECIPOCUTD, €CITH HEMOHSTHO
00IaThCsI C MOMOUIBIO COMPOBOMKAAIOIIETO JHIIA
UCIONIb30BaTh MOOMJIBHBIN TeNe(OH WU TUTAHIIET
YK-9 lonycTHMO J14 TOTPOHYTHCS /10 CJIENOIJIyX0ro co0eceTHUKA MPU 00 1eHun?
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1
[a, B cimydae, eciiu Bbl YK€ 3HAKOMBI
Her, 3T0 MOXeT HamyraTh 4eJlOBeKa
Ha, B 1r060M ciydae JOITyCTUMO
Heo6x01uMo OTTaNKUBATHCS OT CUTYAIlUU
YK-9 Ecau Bo BpeMsi o0lIeHMSI ¢ He3pA4YHM co0ecelHHKoM Bam Heo0xoammo
OTJIyYUTHCH, KAK NMPaBUJIbHee NOCTYNUTh ?
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1
OroiiTu, He IepedUBasi HE3PAUYETO YETOBEKA
[IpenynpeauTs COMPOBOXKAAIOIIECTO, HE MPUBIICKAass BHUMAHHS Y€JIOBEKA C
WHBAJIUTHOCTBIO
[IpenynpeauTs HE3pSAUETO YeI0BEKa O HEOOXOJUMOCTH OTIYYUTHCS, & BEPHYBIIUCH,
COOOIIUTH O CBOEM MPUCYTCTBUU
Bce BapraHTBI KOPPEKTHBI
IIK-3 Teopuss mnoTpeOMTEJBCKOI0 MNOBEACHHS Mpeljaraer, 4ro mnOTpedUTeNb
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CTPEMHUTCH MAKCHMU3UPOBATH:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

pa3HUIly MEXIy OOIIeH U MpeIeIbHON OJIE3HOCTHIO

0011yI0 MOJIE3HOCTh

IIpeIEIbHYO MT0JIE3HOCTh

KKJIYIO U3 IEPEYMCIICHHBIX BETUYNH

IIK-3 [loBenenue norpeduTeieii — 3T0:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

Ha0oOp JEWCTBUH, MPEANPUHUMAEMBIX JIIOJIbBMU MPU TOKYIKE U MOTPEOJICHHH TOBapOB
(yeayr)

JIEUCTBUSI, IPEIIIECTBYIOIIUE TIPOLIECCY MOKYIIKU

ocobast popma IMCUXOJIOTUH, CBOMCTBEHHAS JTIOASIM, YACTO COBEPIIAIOIIUM MOKYIIKH

Hu ogun u3 BapuaHTOB HE SBISETCS BEPHBIM

IIK-3 Tun knuenma «Kpyz» coomeemcmeyem ciedyouiemy OnuUcCanuio:

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

CobpaH, cocpeloTo4YeH, Cepbe3eH, MPEKPACHO OCBEIOMIICH

OO61muTeneH, YMOLIMOHAICH, HABSI3YUB, TI0BEPUUB, MIOJIATIINB

JIrobo3HareneH, cMe, He yBepeH B cebe, TOTOB K OTKPBITHSM U HOBHHKAM

Camono6uB, caMOoyBepeH, IPUAUPYHB, TOAUYEPKHYTO MOJCH

IK-3 K komnonenmam uenHnocmu yciyzu He OMHOCAMCA:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

OcCHOBHAs U TIONIOJIHUTEIbHBIE YCIYTH

CeHCopHBbIE pa3IpaxKUTENN

IleHa B CTOMMOCTHOM BBIpAXEHUHU

HoBu3na npoaykra

MK-3 IHennocmes ycnyzu, nepconana, umuoica KOMRAHUN U CEPEUCA OMHOCAM K:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

[{eHHOCTH, BOCTIPUHUMAEMON KIIMEHTOM

OO0umM n3epKKam

OO0mIMM IIEHHOCTSIM

BHyTpeHHue npucyime Nnpu3Haku yciayru

NK-3 Bocnpunumaemotii puck u 6ecnoKkoicmeo OmHoOCAm K:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

CeHCOpHBIM pa3IpaXKUTEISIM

DU3NYECKUM YCUIIUSIM

IIcuxonornyeckum Tparam

DKOHOMHUU BPEMEHU TIPH MOTPEOICHUH YCIYTH

MK-3 MaiiHaceTsl B cepBHUC-IU3aiiHe — 3TO:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

npouecc  (opmupoBaHus ~ o0Opa3za  LIEIOCTHOTO  MPEAMETa,  HEMOCPEICTBEHHO
BO3JICHCTBYIOIIETO HA aHAJIN3aTOPBI

noOyXJieHue K JeHCTBHIO M HEOoTheMJIeMas YacTh J000ro mpodeccCHOoHATBbHOTO M
JUYHOCTHOT'O POCTa

HaObop TpaBWj, YOSXKICHHH, IMOJXOJ0B, KOTOPHIMH YEJIOBEK PYKOBOJICTBYETCS TMpHU
MPUHATUHU PEILICHUN

ycTosiBIIasicss ¢popmMa OBITHUSI YEJIOBEKAa B MHpPE, HAXOJsIIasi CBOE BBIPAXKEHHUE B €O
NeSITEIbHOCTH, MHTEpecax, YO IeHUIX
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MK-3 UudpacTpyKTypa Kak KOMIIOHEHT CePBHC-IN3aiiHA BKJIOYAET B ce0s:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

CoTpyIHUKH KOMIIAHUU

Beb-cTpanuna caiita KOMIaHUH

[Ipouenypa okazaHusi yciayru

Pemmenue Bonpoca uepe3 ciiy:x0y MoAep KK KOMITAaHUU

MK-3 [IyTh KJINeHTAa B cepBUC-IU3alHE — ITO:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

3TO Tporiecc (GOPMUPOBAHUS UMHKA OpeH/ia B TeUEHUE UIUTEIHHOTO Tepruoja 4depe3
oOpa3oBanue [100aBOYHOM IIEHHOCTH, HMOLMOHAIBHOIO JIMOO  PalMOHAIBHOTO
«00eManus» TOProBo MapKu

KOHKpETHast HKOHOMUYECKAs CUTyanus Ha JAHHBIN MOMEHT Ha
OnpeIeIEHHOM PbIHKE TOBApOB (YCIYT) WU B OTAEIBHON OTPACITU IKOHOMHUKHU.

coop, kiaccudukanmus M aHanU3 HHPOpPMAIMM O CHTYalldd Ha pBIHKE: I[eHaX,
KOHKYpPEHTaX, MOJb30BATEIAX U APYTHX.

AKTUBHBIN HCCIIEIOBATENLCKUN MPOIIECC, KOTOPBIM MPOXOIUT MOKYNaTelb Ha MYTH OT
BO3HUKHOBEHHUS 33/1a4d, KOTOPYIO HYKHO DPEIIUTh 10 MOKYIKH, KOTOpas €My B 3TOM
MTOMOJKET.

MK-3 OMOINOHAJILHBII HHTEJLJIEKT — 3TO:

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

Cucrema CyXIEHHI, KOTOpast MCIONb3YeTCs JUIsl aHallM3a Belleld ¢ KPUTUYECKOW TOUKHU
3peHUsS W COOBITUH ¢ (GOPMYJTHPOBAHHMEM OOOCHOBAHHBIX BBIBOJIOB M TIO3BOJISIECT
BBIHOCUTH OOOCHOBaHHBIC OLIEHKH, WHTEpIpETallid, a TaKXKe KOPPEKTHO MPUMEHSTh
MOJTYYCHHBIEC PE3YIIbTAThI

CIIOCOOHOCTH PAcCIO3HaBaTh YMOIIMH, HAMEPEHHUS, MOTHBAIIHUIO, JKEJIaHHUsI CBOU U IPYTUX
JIIOJIEH U YIIPABIIATH TUM

KauecTBo micuMXHKH, cOCTOsllee W3 CIOCOOHOCTH OCO3HAaBAaTh HOBBIE CHUTYAIUH,
CIIOCOOHOCTH K OOYYEHHI0O M 3allOMHHAHHUIO Ha OCHOBE OIbITA, TMOHUMAHUIO W
MPUMEHEHHUI0 Aa0CTPAaKTHBIX KOHIIETIUNA, W WCIOJb30BAHUIO CBOMX 3HAHHWHA IS
YIIPABJICHUS OKPYXKAIOIIEH YEJIOBEKa CPEION.

CocTosiHMEe TICUXWYECKOW IKU3HM OpraHm3Ma, BbIpaxaromieecs B CYOBEKTUBHOM
NEepEeKUBAHUU COOBITUN BHEIIHErO0 MHUpa U, a TaKXke B OTUETE 00 3TUX COOBITHIX U
OTBETHOM peaKIuy Ha 3TU COOBITHS

IIK-3 B cepBuc-gu3aiine Customer Journey Map —3to:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

BCE TOYKM KOHTAKTa TOTPEOUTENsI C MPOAYKTOM WM OpPEeHIOM C MOMEHTa IEePBOTO
CONPUKOCHOBEHUS

9TO TIOPTPETHI TOJH30BATENEH, KXK/IBIA M3 KOTOPBIX TMPEACTABISIET ONpPEACICHHYI0 MOJIENb
MOBEACHUS

MaKeT, KOTOPBIM UMUTHPYET B3aUMOJICHCTBHE MOJIB30BaTENs ¢ MHTEPHEHCOM IpOoeKTa
['enepupoBaHue uaeu NpeIoCTaBICHUS YCIYTH, IPOTHO3UPOBAHUE €€ OCHOBHBIX
pecypcoB, pazpaboTka CTpaTerui MapKEeTHHTa

IIK-3 IIporoTHnInpoBaHue B CepBUC-AU3ANHE — ITO:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

AKTUBHOE COJICHCTBHE YIOBIETBOPEHUIO UHANBUIYATbHBIX U KOJJIEKTUBHBIX
MOTPEeOHOCTEH JTFOJICH B pa3IMUHBIX cepax MOBCETHEBHOMN KU3HU YePe3 TPOU3BOACTBO
MaTepuaIbHBIX U TyXOBHBIX OJar

© PI'YTHUC



ensono | OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA3OBATEJ/TbHOE CMK
2 _ YYPEXXIEHME BBICITIETO OBPA3OBAHVISI PTYTUC
«POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3SMA 1 CEPBVCA»
Aucm 34

2 KapTa, oToOpakaromiasi ICHCTBHS KIMEHTA, €ro MBICIH, DMOLIUU U MPOOIEMBI, C
KOTOPBIMH OH CTaJIKUBACTCSI

3 psiT ACUCTBU, KOTOPBIC SIBJIIOTCS HHCTPYMEHTAMH ISl TPOU3BOJICTBA IICHHOCTH, OHH
MOTYT CO3J1aTh IEHHOCTh, HO CAaMH HE SIBJIIFOTCSI CAMOCTOSITEIIbHOW IICHHOCTBIO

4 MaKeT, KOTOPbIi IMUTHPYET B3aUMO/ICHCTBHUE MOJIb30BATENIs ¢ MHTEp(dEHCoM MpoeKTa

28 INK-3 Oco3naBaemMass 4YeJOBEKOM HEO00XOAUMMOCTL HMMeEThL 4YTO-JIH00 A
NMO//IePKAHMS KU3HEAeSITeIbHOCTH M PAa3BUTHS - 3TO:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1
JKeIlaHue
CO3HaHHE
NOTPeOHOCTh
MOTHBALUS
29 IK-3 BHyTpeHHe COCTOSIHHE 4YeJI0BEeKa, KOTOPOe CBSI3AHO C €ro HACTPOEHUEM B
KOHKPEeTHBbIIi MOMEHT - 3TO:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1
1 3IMOLUS
2 MOTPeOHOCTh
3 YYBCTBO
4 MBICJIb
30 MK-3 CoriacHo nupamujae norpedHocreii A.Macioy, yejioBeyeckne MOTPeOHOCTH,
OTHOCSIIHECS] K MOTPeOHOCTAM BbICIIET0 YPOBHSI, HA3bIBAIOTCS:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1
bu3HONIOrHueCKUMU
JTyXOBHBIMU
SK3UCTESHIIHATLHBIMHA
COIMaIbLHBIMU

WD

A~ WDN P

KontpoabHasi Touka 3 B popMe KOHTPOJILHOI mucbMenHol padorbl. [IK—3, YK-9
1. [Maiite ompeneneHue MNOHATHIM «popMa OOCITYXKHUBAHUS» M «METOA OOCITYKUBAHHS
noTpeduTenei».

2. Kakune coBpeMeHHbIe HHCTPYMEHTHI CepBUC-AM3aiiHa Bel 3HaeTe?

3. B uyem cymHOCTs M 0COOEHHOCTH OOCIY)KHMBAaHMSI TOTpeOUTENEed B CTAllMOHAPHBIX
YCIIOBHSAX M C BBIE3JIOM Ha oM K norpedutensm? [Ipusenute npuMepsl.

4. B uem npeumyiecTBo 6€CKOHTAKTHOTO 00CTYKMBaHUS TOTpeOUTENeit?

S. JlaiiTe ompenesneHue MOHATUS «KOHTAKTHas 30HA», NPUBEIUTE MPUMEPbl KOHTAKTHBIX
30H B c(pepe cepruca.

6. Kakue TpeboBaHMs NPeIbABIAIOT K 00CITYKUBAIOLIEMY IT€PCOHAY B KOHTAKTHOM 30He?
7. PacckaxuTte, /00bSICHUTE/, B €M CyTh a0OHEMEHTHOTO OOCITYy)KHBaHUsI, OOCITYKUBAHHUS C

MOMOIIIEI0 OOMEHHOro ()oHJIAa MamMH M NpubopoB. Kakue «mIiockl M1 MUHYCHD» HECYT OHHU
KIIMEHTY U cepBucHOW pupme? Kakue MHCTpyMEHTHI cepBHUC-IM3aiiHa B 3TOH (opMe MOXKHO
IIPUMEHUTH?

8. Kakum oOpa3oMm HHTEphep TIOMEIIEHHUS, B KOTOPOM IPOBOJUTCS OOCIyKUBaHHE
noTpeOuTeneif, BAMSIET HAa CTENEeHb HX YIOBIETBOPEHHOCTH M 3(P(PEKTUBHOCTH pabOTHI
oOciykuBatoniero nepconana? [Ipusenure npumepsl.

9. Ha3zoBute 3Tamnbl )KW3HEHHOTO IMKJIA YCIYTH U IOYEMY 3TO HEOOXOAMMO 3HATh JIIOOOMY
peIpUHUMATENIO.
10.  Tlouemy npu oKa3aHHMHU YCIYT TaK BaXKHO YUUTHIBATh BpeMEHHOH (akTop?
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11. [me mnorpeOuTens CKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM OOpalieHueM
/obcmyxuBaHueM/ - B chepe yCIIyT WIH MPOU3BOJICTBEHHOU cepe u mouemy?
12. [TpuBeauTEe MPUMEPHI TOTO, KAK KOMITBIOTEPHBIE U TEIEKOMMYHHUKAIIIOHHBIC TEXHOJIOTHU

B TCUYCHHUE ITOCIICAHUX JIET UI3MCHHIIN T€ BUABI YCIYI', KOTOPBIMU BEI IIOJIB30BAJIMCH YK€ JAaBHO.

KonTtposbHas Touka 4. ' pynnoBoii npoekt. 3aganue orkpsoiToro tumna. [1K-3, YK -9
[TpumepHast TeMaTHKa IPYHIIOBBIX IPOESKTOB

1. CepBucHas AesITenbHOCTb KaK 4acTh KyJIbTypbl Poccun.

2. CepBHCHas ACATEIBHOCTb KaK 4acTh KyabTypsl EBpomnbl u CLLIA.

3. Amnanu3 BO3MOXHBIX OPraHU3aLMOHHBIX (POPM peanusaiuu cepBuca B cepe TypusMa u
TOCTETIPUIMCTBA.

4. Ananus pedopmupoBanus chepsl yeayr B Poccun.

5. CepBuc-au3aiiH: mpoOeMbl U 0COOEHHOCTH Pa3BUTHUSA

6. Amnanu3 0cOOCHHOCTEH pa3BUTHsI CEPBUC-IU3aiiHa B cCOBpeMeHHOI Poccuu.

7. DBOJIOLMS YCIYT U UX BIUSHUE HA CTAHOBJIEHUE OOIIECTBA.

8. ManunynupoBaHue noTpedUTEeILCKUM NoBeneHrneM. OCHOBHBIE MOAXO/bI.

9. CospemenHnslii cepBuc P®: npoOiaembl U IepCHEKTUBLI PA3BUTHSI.

10. DTuKa 1 STHKET cepBUCa. AHAIN3 OCHOBHBIX ITPABHII.

11. 3aBUCHUMOCTb CEPBUCHOM AEATEIHLHOCTH OT reorpadUuyecKux U JeMorpauueckux
(bakTopoB.

12. 3akoH o 3amure npas noTpeduTene (TypuctoB). AHanu3 cyaeoHol npakTuku Poccuu u
3apyOexbs.

13. Pa3zpaboTka NpUHIUIIOB KJIMEHTOOPUEHTUPOBAHHOIO MIOJX0/1a B PA3IMUHBIX OTPACIIAX
cthepsl cepBrca (B OBITOBOM OOCITYKUBAaHUH, 00pa30BaHUU, TYPU3ME, TOCTUHUYHOM
Jiefie, peCTOpaHHOM OOCITYKUBaHUU U T.1.)

Bonpocel k 3x3ameny.

[IpeumytmiecTBa cepBUC-aU3aliHa
Cocrasinsitomye cepBuc-au3aiHa
[TpuHUMIBI cepBUC-TH3aiiHA
HNHCTpyMeHTBI cepBUC-AU3aHA
CyIHOCTh TPEHABOYUHTA, IPUMEPBI
[Mpuntuns! cocraBnenuns CIM
Cymaocts Service Blueprint
KpaTkas xapakTepucTUKa 3TallOB pa3BUTHSI YEIOBEYECKOTO 0OIIECTRA.
TexHonornueckne ypoBHU pa3BUTHS YEIIOBEYECTBA.
. I[loHsiTve MHAYCTPUATLHOTO 00IIIECTBA, €T0 OCOOEHHOCTHU. 3apOKICHHE U Pa3BUTHE
yCIIyT B 00IIECTBAX JIPEBHETO MHPA.
11. Ycnyru B cpenneBekoBoM oOmiectse EBporbl.
12. Ycnyru B cpeHeBekoBoM odmiecTBe Poccun.
13. TloHsTHE HHAYCTPUATEHOTO 00IIEeCTBa, ero ocodeHHoCcTH. MHayCcTpransHoe
IIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.
14. [Ipumenenue qu3aiiH-MbIIUICHUS
15. 'HCTpYyMEHTHI pa3BUTHS CEPBUCHOTO MBIIIUICHUS
16. Drame! nu3aiiH-MBIILIEHUS

CoNoOARWNE

[EN
o
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17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

47.
48.
49.
50.
51.
52.
53.
54.

55.
56.
57.

[TonsTHE MOCTUHAYCTPHATBEHOTO 00IIecTBa (MHGOPMALIMOHHAS PEBOIONNS, CEPBU3AIIMS
SKOHOMHMKH U 1p.). [locTHHAYCTpUanbHOE IPOU3BOICTBO U CEPBUCHAS JEATEIBHOCTD.
Hepapxwust u nupamuia HOTPEOUTEITHCKUX METPHK

IToxxu3HeHnHas crouMocTh KirenTa, Customer Lifetime Value wu LTV

CroumocTs npuBiieueHus KineHToB, Customer Acquisition Cost umu CAC

BopoHka 0CHOBHBIX ATaloB B3auMo/IeicTBHs KiueHTa ¢ mpoaykTom min AAARRR
['moGanpHbIe TPOOIEMBI TOCTUHAYCTPHATEHOTO O0IIECTBA U UX CBA3b CO chepoit
cepBuca

[Tpusnaku yciayru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

[Tonsitue ycinyru. Buasl yciyr.

MeTtoib1 Hccae10BaHUS KIIMEHTCKOTO ONbITa

[IpuHUMITBI 5MOLIMOHATIEHOTO UHTEIIEKTa

Konnenmus noTpeOuTenbCKOM IICHHOCTH

Metoauka Customer Journey win «kaprta MyTeHIeCTBUS MOTPEOUTENS

Kapra smnaTtvu v mpuHIUIIBI €€ COCTaBICHUS

[IpuHUMITBI BOBJIEUEHHUS [10Ib30BATENEH

VYenyru conanbHOro nakera.

l'ocynapctBenHas yciayra. Buibl rocy1apCTBEHHBIX YCIIYT.

MexnyHnapoanbsie mojaenu yciuyr (moaenu /. Parmena, ®. Kotnepa, M. butaepa u ap.)
CymHocTs OHATHS «cepa yciyr». DneMeHTs cdepsl yeayr. PeiHok yenyr. CyObeKTh
PBIHKA YCIIYT.

Heob6xoaumMbie KOMITOHEHTHI C(hepbl yCIyT: CIPOC U MpejIokeHne. MeToa0I0TnYecKue
MOAXO0AbI K MPOTHO3UPOBAHUIO CIIPOCA.

®dakTophI, OIpeeTAIoIue Crpoc B chepe yciayr. HerenoBbie pakTopsl.

Oco0eHHOCTH PBIHKA YCIYT.

Crpareruu npeJnpUHUMAaTENbCKON JESATENIbHOCTH B c(hepe YCIIyT.

CepsucHas nonutnka crpad Esponsl u CIIA.

Cepsucnas nonutuka Poccun.

3akoHOAaTeNnbHAs M1 HOPMaTHUBHAs 0a3bl cepBuUca.

[TpyHIMIIBI OCYIIIECTBIEHUSI COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1a4U Cepbl cepBuUCa.
OcHoOBHBIE IOIXO/BI K OCYIIECTBIICHUIO CEPBUCA.

Bunbl npeanpoiaxHOro v Nocaenpoaa)kHOT0 CEpBHUCa.

OCHOBHBIE BapHaHThl OPraHU3alluu CUCTEMBI CEpBHCA.

OcHoBHBbIE 337]aul OpraHU3aIMK B 00JIACTU CEPBUCHBIX TEXHOJIOTUNH. Mepsbl 1o
yIy4IIEHUIO cephl cepBuca.

PernonanbHble aCEKTHI CEpPBHCA.

[TpoGyieMbl cepBUCHOM OTPACIN U TIEPCIIEKTUBBI Pa3BUTHSL.

[TonsiTE NENMOBOM penyTaluu.

KynbTypa cepBuca.

[TonsiTHEe KOHTAKTHOM 30HBI 1 OCOOCHHOCTH TTOBE/ICHUSI B HEM.

DTHUYECKUE OCHOBBI U JIEIOBOM 3THUKET CEPBUCHOM IESTEIILHOCTH.

DcreTndecKkre KOMIIOHEHTHI Cepbl cepBuUca.

[Tonsitre nHHOBaIMI B chepe cepBruca. OCOOCHHOCTH BHEAPEHUSI MHHOBALIUHN B chepy
yciyr. [IpuMeps! yauyHbIX U HEYTaYHBIX WHHOBAIIMOHHBIX PEIIeHUH B chepe yCmyr.
Kuzuennsrit ukn yenyru (OKIY).

CrpaTerun KOHKypeHIIMU Ha pa3ianydHbIx dTamax JKIY.

Mogenb HIEeHHOCTH YCIIYTH.
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58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

68.
69.
70.

Knaccudukanus norpedureneii. [lorpedurensckoe moBeacHMe.

KadecTBO 00CTy)KMBaHUS ¥ IPOU3BOAUTEIBHOCTb.

CrpaTerndyeckue HaNpaBiICHUS] U KOHKYPEHTOCIIOCOOHOCTh B chepe YCIIyrT.
®opMBbI KOMMYHUKAIIUU C TIOTPEOUTEISIMH YCITYT.

Pouib u 3HaueHNE HEBEpOATBHBIX CIIOCOOOB OOIIEHHUS.

MexayHapoaHbI OOMEH YCITyraMu.

HHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

HHpopMannoOHHbBIE TEXHOJIOTUU CEPBUCHO IEATEILHOCTH.
[Icuxonoruyueckas KyJabTypa CepBHUCa.

TpeboBanwusi, mpeabsBIIsieMble K TPO(ECCHOHATBHOMY ITOBEICHUIO PA0OOTHUKA
KOHTaKTHOU 30HBI.

Kynbrypa oOuienus ¢ norpedburensmu. Kynprypa peun pabOTHHKA KOHTAKTHOW 30HBI.
Pabora ¢ xanobamu. KoHPIUKTHI ¢ KIIMEHTaMHU.

CriocoObI 1 TTpaBUiIa pa3pelieHus] KOHGIUKTHBIX CUTYaIIHA.

TunoBbie KOHTPOJIbHbIE 3aJaHUS IPOMEKYTOYHOI aTTecTalliu, He0OX0AUMbIeE 1JIs1

OlleHKY 3HAHWI, yMeHHii, HABBIKOB XapaKTepU3y0luX (popMUpOBaHHE KOMIIETEHIHH

YK-9. CniocobeH ucrnonp3oBaTh 0a30BbIe 1e(hEKTOJOTHUSCKUE 3HAHUS B COIMAIIBHON U

npodeccuoHanbHOM chepax

YK 9.2 - ocymectBisieT npodeccuoHaNbHYIO NeSTEIbHOCTh C MHBATUAAMH U JIMIIAMHU C

OIrpaHUYCHHBIMH BO3MOKHOCTAMU 3J0POBbA

VYK 9.3 - B3auMoIeliCTBYeT B COLIMATIbHON M MPO(ecCHOHANBHOM cepax ¢ MHBATHIAMU

" JIMaMH1 C OTpaHUYCHHBIMH BO3MOKHOCTSAMH 300POBbA

3ananusi kKomOuHUpoBaHHOro Tuna (15)

1
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K xoMy no/keH HanmpaBuUTh cBoe oOpallleHHMe COTPYIHHK NPH KOHTAKTE C JIMLOM
OB3?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

K cypnonepeBogunky

K muy OB3

K compoBoxaromemy

He umeer 3nauenus

Yr1o0bI NpUBJIeYb BHUMAHHUE YeJ0BeKa C HApYLIeHHeM ¢JIyXa, Heo0X0AuMo:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

Hauats pa3roBop rpomMko

XJIOMHYTH B JIAJOIN

Jlo MakcuMyMa COKpaTuTh auctaHuuio ¢ uiom OB3 u Hadyats pazroBop

[TomaxaTh pyKo# 4eIOBEKY WIIM MOXJIONATh MO IJIedy

HNudopmauus Ha «ACHOM s3blKe» (MM «Ierkoe 4YTeHHe») HalpaBjieHa Ha
o0JieryeHue MOHUMAaHUs HHPOPMALMHU

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

JUTSL JIULL C HAPYILICHUSIMH 3pEHUS

JUISL JIUL] C HapYIICHUSIMU CITyXa

JUTSL JIULL C HAPYLIEHUSMH YMCTBEHHOTO pa3BUTHUSA

Jl71st MaTOMOOUITBHBIX TpakaH
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Pa3Mep agAMHMHHMCTPATHBHOIO ITpacda HA OPUAHYECKHX JIHI[ 32 YKJIOHEHHE OT
HCIOJIHEHUSI TPeOOBAHMII JOCTYNHOCTH J/Jisi MHBAJMIAOB O0BEKTOB HWHKEHEPHOM,
TPAHCHOPTHOI U CONMATBbHOI NHPPACTPYKTYP COCTABJISIET:

KoJ1-B0o npaBuJILHBIX 0TBETOB - 1

oT 2 110 3 ThIcAY pyOneit

ot 20 1o 30 TeIicsd pyOei

ot 200 1o 300 Teicsy pybneit

ot 500 TeICSTY pyOnei

Kakuvmu cnemuajbHBIMHM 3HAKAMH J0/J2KHA OBbITH 0003HAYeHA KOHTpacTHas
MAapKHPOBKA /I BceX MOTEHIUATbHO ONMACHBIX NMPENsITCTBUII HA MYTH CJIEJOBAHUS
JII0/leill ¢ HApylIeHUsIMU 3peHusi?

KoJ1-B0o npaBHJILHBIX OTBETOB - 1

OeNbIMH KpyTraMu Ha YepHOM (oHe

JKEJITBIMH TOJI0CAaMU HJIA KpyraMu

KPaCHBIMHU TPEYTOJIbHUKAMU

3€JICHBIMU T10JIOCAMU WJIM KBaJIpaTaMu

B asponopTy MHBaIMAaM NPEAOCTABISAIOTCS ClIeqyIolue OecrIaTHbIE YCIYIH:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

COTIPOBOXICHUE M TIOMOIIb TIPH ITEPEMEIICHUH IO TEPPUTOPUHN adPOIIOPTa

ropsiuee MUTaHuE B MEPUOJI OKUIAAHUS TTOCAJIKK HA CAMOJIET

yCIIyTu UHTepHeT-Kade

OTJICIIBHBIN 3aJ1 WIH IIOMEIICHHE IS OXKUTaHUS

IIpeaxycMaTpuBaercs Ju BblAe/IeHHE CIEMUATbHBIX MECT /sl JUYHOT0 TPAHCIOpPTa
HHBAJIUI0B M JPYruX MAaJOMOOMJIBLHBIX TPYyINI HaceJeHUsl NPH NPeANPUSITUAX
PO3HUYHOM TOPrOBJM M OPraHU3ANMAX 00LECTBEHHOr0 MUTAHUSA?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

TOJIbKO B HACEJIEHHBIX TyHKTAX C YUCIEHHOCTHIO HaceneHus He meHee 600 Toic.

a

HET

Ha YCMOTPEHUE TPEATPUATHS

KaknMm M3 HuKenepe4yuCJIeHHBIX TPeOOBaHMI JO/KHbI 0TBe4aTh AOCTYNHbIE IJIs
UHBAJIU/I0B BXO/JHbIE IBepu?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

Hapy>KHbIE IBEPU HE MOTYT UMETh MMOPOTH

Ha MyTAX JBUXEHUS WHBAJIUJIOB HE PEKOMEHAYETCS NMPUMEHSTH paclallHbie JBEpPH Ha
MeTISX OAHOCTOPOHHETO NEHUCTBHS C (DUKCATOpaMHU B TIOJIOXKEHHUAX «OTKPBITO» WU
«3aKPBITO» C JOBOJUYMKOM

BXOJIHBIC JIBEpH, NOCTYITHBIE TSI WHBAJIUIOB, JOJHKHBI OBITH XOPOIIO OMO3HABAEMBI H
MMETh CUMBOJI, YKa3bIBAIOIINI HA UX JOCTYITHOCTh

BCE BBIIIENIEPEUHUCIICHHOE

Koraa BbI roBopure 0 4esjioBeke ¢ 0c0O0bIMU MOTPEOHOCTAMMU, NPaBUJIbHEE HA3BIBATH
ero:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

WHBAJIH]T

YeJIOBEK C MHBAJIUIHOCTBIO

0co0bIe Tpaxk/iaHe

BC€ BBIIIENIEPEUNUCIIEHHOE
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10

A wWDNPE

Bac 3HakoOMAT ¢ 4YeJI0BeKOM, KOTOPOMY TPYAHO IBUIaTh PYKOH HMJIH KOTOPBI
MOJIb3yeTCsl MPOTe30M. BexkInBO Jin MoKaTh eMy pyKy?

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

na

HET

1eJ1eCO000Pa3HO 3aMEHUTh PYKOIMOKAaTHE KUBKOM T'OJIOBbI

HEO0OXOAMMO CIIPOCUTH Ha 3TO PA3PEILICHHUE Y COMPOBOXKIAIOIIETO

Kakue mpaBmu/ja akTyajibHbI, €cJiM Bbl pPa3roBapuBaeTe C 4eJOBEKOM, KOTOPBIi
M0JIb3YeTCSl MHBAJIMIHON KOJIACKOM?

Ko.,1-Bo npaBHJIbHBIX OTBETOB - 1

He onuparbcst Ha UHBATMIHYIO KOJISICKY

He xatuth konscky 6e3 coriacusi 4eJI0BeKa, KOTOPbIH €10 TOJIb3yeTCs

Pacnonararbcs Tak, 4ToOBI 171232 OBUIM HA OJTHOM YPOBHE C YEJIIOBEKOM

Bce BbIenepeuncieHHoe BEpHO

Eciu BBl X0THTE MOrOBOPUTH C HE3PSYMM YeJ0BEeKOM, KaK JIy4dllle HAa4yaTh
o0umenue?

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

[TopoiiTu 6:1M3KO U HAYaTh Pa3rOBOP

[TonoiiTu K YenoOBeKy, MPEACTABUTHCS U aKKypaTHO JOTPOHYTHCS IO €0 PYKH

Hagatb roBopuTh rpOMKO, 9TOOBI YEIOBEK IMOHSII, YTO 00pAIaloTCs K HEMY

Hauatp pa3roBop cHauasna ¢ COnpoBOXKIAIOLTIM

Kak Jay4yme mnocTpouTh o00lIeHHe C YeJI0BEKOM, Y KOTOPOr0 BbIpasKeHHbIE
HApyLIeHHs peqn?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

JOTYCTHUMO TTOMOTaTh YEJIOBEKY, I0TOBapHBas 3a HETO (pasbl

MEePECIPOCUTD, €CITH HETIOHSITHO

001IaThCsI ¢ TOMOIIBIO COMPOBOKAAIOIIETO JIHIIA

MCIIOJIb30BaTh MOOMJIBHBIN TeNe(OH WU TUIaHIIEeT

JlonycTrMO JIM IOTPOHYTHCS A0 CJIENOIIyX0ro cofeceJHUKA NP o0eHun ?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

Ha, B city4ae, eciii Bbl y>K€ 3HAKOMBI

Her, 53T0 MOXeT HamyraTh 4yenoBeKa

Ja, B m000M citydae JOmyCTHMO

Heo6xoauMo oTTamkuBaThCsl OT CUTYaIluU

Eciu Bo BpeMs 0011eHHsl ¢ He3pAYHM col0eceTHMKOM BaM Heo0X0AUMO OT/Iy4YHTHCH,
KaK NpaBWibHee MOCTYNUTh?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

OroiiTu, He TepeduBasi HE3PAYETO YEIOBEKa

[IpeaynpeanTs CONMPOBOXKAAIONIIETO, HE MPUBJIEKAsi BHUMAHUS YEJIOBEKA C
WHBAJIUTHOCTHIO

[IpenynpeauTs HE3PSUETO YETOBEKa O HEOOXOJUMOCTH OTIYYUTHCS, & BEPHYBIIHUCH,
COOOILUTH O CBOEM MPUCYTCTBUU

Bce BapuaHTbl KOPPEKTHBI

3ananust oTKpBITOro Tumna (35)
3amanme 1. Kak BbI mocTynuTe, €Ciu YBUIUTE, YTO YEJIOBEKY C OCOOBIMHU MOTPEOHOCTSIMU

HYXHa

IOMOIIE?
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3ananue 2. Bol pasroBapuBaeTe ¢ 4eIOBEKOM, HCIBITHIBAIOIINM TPYAHOCTH B OOLICHHU, U
HE COBCEM MOHSUIN, YTO OH TOJBKO UTO cKa3ail. Kak BEKJIMBO MOCTYMUTH B TAKOM ciiydae?
3ananue 3._Bbl 10 MPUBBIUKE CKa3alld «YBHUIUMCS», o0pamasch K TOMY, KTO HE MOXKET
BUJETh, WK «Bbl ciplmanu 06 3ToM...7» — TOMy, KTO He ciblmuT... Kak aymaere, CTOUT
W3BUHUTHCS?
3amanne 4. K Bam c 3ampocoM 1o TenedoHy oOpaTuiics He3psuuid uenoBek. Bama 3amaua
MPUTIACUTH €r0 B OQUC IS PEIIeHUs] IPOOJIEMbl WU 3aKIFOUeHHS J0roBopa. Onuimre Bamu
nenucTBus?
3ananue 5. [lepeuncnure HHCTPYMEHTHI CEPBUC-AN3aiHA, BO3MOXKHbIE 11 Jrojei ¢ OB3?
3aganue 6. [lepeunciaure npapuia pa3roBOPHOro noseaeHus ¢ aunamu OB3.
3ananue 7. Ilepeuncnute npaBuiia oOpallleHUs C YEJIOBEKOM C HapyLUIEHUEM JBUTrATEIbHBIX
(G YHKIIHA.
3ananue 8. [Ipu kommynukanuu ¢ auioM OB3 coTpyIHUK CEPBHUCHOTO LIEHTPA CaMOCTOSTEIILHO
NEepeIBUHY]I WHBAIMIHYIO KOJISICKY JHIa, oOpaTHBIIErocs B o(puC IJiE PEMOHTa COTOBOTO
tenedoHa, 6Imke K croiike nHpopMaruu. [IpaBuIbHBI JIH €ro AeHCTBHS?
3ananue 9. KakoBbl OyayT OeiCTBHUS COTPYAHUKA CEPBUCHOTO oduca npu paboTe ¢ MHBAIUOM-
KOJISICOYHHKOM.
3amanne 10. CorpyaHuk odrica IpHHHMMAET 3aKa3 OT MHBAJIMAA-KOJSICOYHHKA, HAXOJICh Ha
cBoeM pabouem mecte. OHO TpenCTaBisieT cOOON BBICOKYIO CTOMKY peueniuu. HyxHO 11
COTPYAHUKY MEHSATH CBOE€ MECTOIOJIOKEHUE B ATOM cUTyauu?
3amanue 11. Ha mpa3gHuke KO AHIO POXKIACHHS KOMIIAHWM Ha (yplieT ObLIM MPUTIIANICHbBI
KITFOYCBBIC KJIMCHTHI, B TOM YHCJIC JIFOJU C HAPYIMICHUEM ABUTATEIbHBIX (YHKIUH. KakoBbI
MpaBHJia OpPraHU3aINK MOJ00HBIX MEPOTIPUATHIl 1s moeit ¢ OB3?
3amanne 12. TlpuemsieM nu (QuU3MUYECKHI KOHTAKT C YEJIOBEKOM C TMOPAXEHUEM BEPXHHUX
KOHEYHOCTEM?
3ananue 13. [lepeuncaute npaBuia oOLIEHUS C YEIOBEKOM C HAPYILIEHUEM CITyXa.
3ananue 14. CoTpyAHHUK CEpPBUCHOM CITY>KOBI IPU BCTpPEUe C MIIOXOCIHBIIIANIM KIHEHTOM Hayall
oOuienue B xosuie. [IpaBuibHbI Jn ero aencTBus?
3ananue 14. HeobxoaumMo i COTpYAHUKY 0Opaliath BHUMaHKUE Ha PaCHONIOKEHUE CPEICTBa,
YCUJIMBAIOILIETO 3BYK JUISl YEJIOBEKA C HApYIIEHUEM CIIyXa WM 3TO CUUTAETCS HEKOPPEKTHBIM?
3ananue 15. [Ipu o01IeHnN ¢ 4eJTOBEKOM C HapyIIEHUEM CIIyXa BOSHUKIIUA MPOOJIEMBI YCTHOTO
oOmienus. Kak He00X0AMMO OCTYNIUTh COTPYIHUKY CEPBUCHOM CITy:KOBI?
3ananue 16. [Ipu o01ieHny ¢ HE3PSTYUM KITUEHTOM COTPYTHUK MO3BOIUI ce0e TOTPOHYTHCS 10
Hero. Hackonbko BepHBI ero JeicTBus?
3ananue 17. HeobxoauMo He3psiuero KJIueHTa MpoBOAUTh B KOMHATY MEPETOBOPOB IS
3aKiroueHus gorosopa. COTpyAHUK B3sJ1 B CBOM PYKH TPOCTh KJIMEHTA U MOBEJI €r0 3a PyKY 3a
co00il. YMeCTHBI 1 Takue AeHCTBUS?
3amanne 18. HeoOxonumo ycanuTh HE3psUero KiaueHTa Ha ctyin. KakoBsl Bamm aeiicTBus?
3ananue 19. He3psauuit KIMEHT MPOCUT MOJATh eMy Kakoii-To mpeameT. KakoBsl Bamm
JIEUCTBUS?
3ananue 20. KoppekTHO 1M Nmpeaynpexaarh HE3psAYero 4esoBeKa O MPEensSTCTBUSAX (CTYIEHSX,
Oopropax, moporax) Wiv 3TO HapyIiaeT ero mnpasa?
3amanue 21. [ns odopmieHHs JOKYMEHTOB COTPYAHHK YIAIWJICS B COCEIHIOI0 KOMHATY,
octaBuB 0e3 mpucmotpa yenoBeka ¢ OB3. [IpaBuiabHO 1 MOCTYNUIT COTPYAHUK?
3amanue 22. Kak cinegyer Bectr ce0st ¢ cOOaKOM-TIOBOIBIPEM.
3ananue 23. Ilpu mpoBeneHHMM TNpEe3eHTAUH YCIYTU JUISl HE3pSAYEero 4YeynoBeKa, COTPYAHUK
oOparraercst K 4eTI0BEKY, COMPOBOXKIAIONIETo ero. [IpaBuiibHO 11 OH MOCTyMaeT?
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3ananue 24. OOHapyXUB IIPOOJIEMBI C PEUBIO Y KJIMEHTA IIPU NEPEroBopax, COTPYAHUK Haydas
TOBOPUTH MEJICHHEH U rpoMue. [IpaBuiIbHBI U €ro JeicTBus 7
3amanue 25. Ha osrame BbIBICHHS TOTPEOHOCTH KIMEHTA C HAPYIIEHHWEM pPEdH, MPOIECcC
3aranyincsa. COTpyIHUK, PEIIMB TOMOYb YEJIOBEKY, Hauajl MOIpPaBisTh, YTOUHITh U NEepeOuBaTh
peusb kiauenTa. Jomyctumo nu 31o?
3ananue 26. Y coTpyaHUKA KOMIIAHUU HA CErOAHS 3aINIAHUPOBAHbI 8 BCTpeU ¢ KIMeHTamMu. B u3
yucie 3 KJIueHTa ¢ HapyuieHneM pedr. CTOUT Ju oOpaTUuTh BHUMaHHUE HA TAMMUHT BCTped?
3aganue 27. Kakoro Tuma BONpPOCHI CIEAyeT 3ajaBaTh KIHUEHTY C HapyIICHUSIMH pedun?
ATNbTEpHATUBHBIC, OTKPHITHIC WM 3aKphIThIe? BO3MOXXHO 1T cOYeTaTh 1 KOMOMHUPOBATH THUIIBI
BOIIPOCOB.
3amanue 28. B nponecce NpuHATUS 3aBKU COTPYIHUK MOMPOCHIT MPOU3HECTH 3aMIPOC MEIJICHHO
u 110 6ykBaMm. HackoabpKo KOPPEKTHO MOCTYIHII COTPYTHUK?
3amanue 29. Y kiMeHTa 3aTpyaHeHa ycTHas pedb. COTpYAHHK MPUHUMAET pelIeHUuEe MEPEUTH K
JEMOHCTpAIMK TPOJYKTa, 3aYUThIBasi OCHOBHBIE XapPaKTEPUCTUKH WU TPUMEHUTh AKTUBHYIO
YKECTUKYIAUIO. [IpaBHIIBHO JIU OH MOCTYMAeT?
3ananue 30. [lepeuncnure OCHOBHBIC MPAaBUIIA COTPYAHHUECTBA C YEIIOBEKOM C KOTHUTUBHBIMU
HAPYIICHUSIMH.
3amanue 31. IIpy KOMMYHHKallUM C YEJIOBEKOM C KOTHUTUBHBIMH HApYHICHUSMH HaYaJIbHUK
OTJIeJIa UCIOJIb30Bal MPOPECCUOHANBHYIO JIEKCUKY U TEPMHUHOJIOTHIO. Y OSAUBIINUCH B TOM, YTO
KIIUEHT €r0 He TMOHUMAET, COTPYAHHUK OOPATUIICS C MPOCKOOH K COMPOBOXKIABIIEMY OOBSICHHUTH
€My CYTh IIPOUCXOISIIET0, YKa3blBas Ha TO, YTO KJIUEHT ero He moHuMaeT. [IpaBunbHO 11 BesieT
ce0st COTpyAHUK?
3amanue 32. B mpouecce NeperoBOpoB, KIMEHT ¢ KOTHUTUBHBIMU HapyLICHUSIMUA Haydall BECTU
ceOs1 HeanmekBaTHO. COTPYIHUK CIIyKObl cepBHCa BbI3BAJl OXpaHy. Hackoibko MpaBMIBHO OH
MOCTYynui?
Bompoc 33. Kak mnocTynuth COTPYIHUKY KOMIIAHUM IPH BO3HUKHOBEHHMM COMHEHHH B
NeecrnocoOHOCTH KIIMeHTa?
Bompoc 34. YV knWeHTa ¢ KOTHUTHUBHBIMH HApYIICHUSIMH BO3HHUKJIM TPOOJIEMBI TPH
JKCIUTyaTaluu npoaykra. COTpyAHUK MPEAJIOKUIT MY albTEePHATUBHBIN BapUAHT, HO BCTPETUI
OTTOPIKEHHUE ITOTO MPEJYIOKEHUA. B ueM cocTosAT ommobKu coTpyaHuKa’?
Bomnpoc 35. B uem coctout cyTh ycTHOTrO 00111eHus ¢ yeaoBekom ¢ OB3?

TunoBbie KOHTPOJIbHbIE 32/IaHUSI TPOMEKYTOYHOIM aTTecTallMU, HEOOXOAUMBbIe ISt

OLICHKM 3HAHUI, YMEHHM i, HABBIKOB XapaKTepU3ylIux (popMupoBaHue KOMIETEHINH

I1IK 3 CnocoOeH aHanu3upoBaTh TpeOOBaHMS 3aMHTEPECOBAHHBIX CTOPOH C TOUKH 3PEHHUS
KPUTEPHEB KauecTBa, ONPEeNsieMbIX BEHIOPAHHBIMU MOIX01aMHU

IIK 3.1 — ocymiecTBisieT MOUCK MH(pOpMAIUK ISl pElIeHUs] TTOCTABICHHOW 3aJa4d 110
pa3IMYHBIM THUIIAM 3alpPOCOB B pe3yjbTare paboT MO YNPABICHUIO KAayeCTBOM IMPOJYKIIHMH,
MIPOLIECCOB, YCIIYT

IIK 3.2 - aHanu3upyeT NOJYYEHHYIO NPO(PECCHOHANbHYI0 HH(POPMALHUIO C YYETOM
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B paMKax YIpaBJIEHUs KaYE€CTBOM

3ananus 3akpbiToro Tumna (11)
3aganue 1. [IpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHE. COMOCTaBbTE METPUKHU KIIMEHTCKOM

yJIOBJIETBOPEHHOCTH B JIEBOM rpade ¢ uX coJepx aHueM, Npe/ICTaBICHHBIM B ITpaBoii rpade.
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1.CSlI A. B ocHOBe uHJIeKCa JICKUT OJIUH BOIIPOC:

Kaxkosa seposimnocms, umo 6wl
nopexomeHoyeme Hauty KOMNAHUIO

UU RPOOYKM C8OUM
Opy3bAM/OIU3KUM/KOLLe2aM/napmuépam?

2.NPS B. npeacrasnseT co00it HHCTPYMEHT,
KOTOPBIA UCIIOJIB3YETCS JIJIsi U3MEPECHHSI
KauyecTBa M0JIb30BaTEILCKOIO OMbITA Ha BEO-
caiiTax ¥ B IPUJIOKEHUAK. ITO KOPOTKUM
OTPOCHHK, KOTOPBIN TOMOTAEeT OLIEHUTh
00IIYyI0 yTIOOHOCTD CaiiTa WIN MPUIOKCHUS,
JIOBEpHE MOJIb30BaTeNel K HEMY,
ACTETHUYECKYIO TIPUBIIEKATEIHHOCTh U
JIOSITBHOCTD T0JIB30BaTENIeH.

3.SUPR-Q B. KonmMuecTBEHHBIN MTOKA3aTeNb, KOTOPBII
OTpaXkaeT YPOBEHb YIOBJICTBOPEHHOCTH H
JIOSTBHOCTH KJIMCHTOB K MPOAYKTAM HJIH
yciyraMm KOMIaHHH. DTOT HHJIEKC
U3MEpSIeTCs MMyTEM IIPOBEICHUS OIIPOCOB U
aHaJIM3a OT3bIBOB KIMEHTOB. ONPOC COCTOUT
u3 cepuu BorpocoB (0T 3 go 10)

4.LTV I'. MeTprKa moka3bpIBaeT, CKOJIBKO JACHET
KJIMEHT IIPUHEC KOMITAHUU 3a BCE BpEeMs
B3aUMOJICHCTBUS C HEH. ITO MOXKET OBbITh
Y YHCTast NPHOBLUTL OT KIIMEHTA, U JJOXO/T
OT BCEX €ro 3aKa3oB.

3anuimuTe BHIOpaHHBIE OYKBBI O]
COOTBETCTBYIOIIMMHU LU pamu:

1 2 3 4

3amanue 2. [IpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBUE. COMOCTABHTE OCHOBHBIE TIPABHIIA
JTU3aiiH-MBIIUICHUS B JIeBOM rpade ¢ UX coJiep:kaHueM, MPeACTaBIeHHBIM B MPpaBoii rpade..

1 [IpaBuiio 4eIO0BEYHOCTH A UToOBI B3MISSHYTh HA BEIIH IT0-HOBOMY,
HY)KHO BKCHepI/IMCHTI/IPOBaTB, BbBIXOI 3a
I'PaHMIIBI COOCTBEHHBIX 3HAHUH H
CIIOCOOHOCTEM.

21IpaBuito HEOTIPENEIEHHOCTH b OcHoBHBIE TOTPEOHOCTH YeTOBEKa
OCTAIOTCSl HEM3MEHHBIMH, TO3TOMY IO CYTH
MBI HE CO3/1a€M HOBOE, a TOJIbKO
MOJICPHU3UPYEM YK€ CYIIECTBYIOIINE
CpeaCTBa.
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3 [IpaBusio peauzaitna

B Crnenyert Bomiomars ujaey B BUIE
MPOTOTHIIOB, YTOOBI HAa MPAKTUKE TITy0Ke
MOHUMATh, KaK PEIIUTh TOCTABICHHYIO
3amauy 3 dexkTruBHEE.

4 IIpaBuiio 0CsA3a€MOCTH

I' He3aBucuMO OT KOHTEKCTA, JIF00as
JIeSITEIIbHOCTh B HTOT€ HOCUT COIMAJIBHBIN
xapakTtep. IHHOBaIMM T0KHBI OBITH
OPUEHTHUPOBAHBI HA JIFOACH.

3anuiuTe BIOpaHHbIE OYKBBI 110/]
COOTBETCTBYIOIMMHU IIUPpaMu:

1 2 3

3ananue 3. [IpounraiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE. COMOCTaBbTE HHCTPYMEHTHI
cepBHUC-ITM3aiiHa B JIeBOH rpade ¢ ux copeprkaHueM, NpeJCTaBICHHON B PpaBoii rpade.

1.CIM

A. 3TO UHCTPYMEHT, UCTIOIb3yEMBbIH IS
CHUKEHHS 3aTpaT Ha pa3paboTKy peuieHus
HarJsiTHO TTOKa3bIBAET, HACKOJIBKO MPOJAYKT
pemiaet npobieMy NoKynaTes.

2.Kapra smmatun

b. 510 BU3yanu3upoBaHHBIC TOYKU KOHTAKTA
KJIMEHTA C KOMITaHUEHN

3.IlpotoTunupoBanue

B. 3T0 MHCTpYMEHT, KOTOPBIN TOMOTaeT
COCTaBUTH JETAJIIbHBINA ITOPTPET LEIEBOI
ayJIUTOPUH, YUUTHIBAsI NOTPEOHOCTH, CTPAXH,
poOIeMbl U OTHOILIEHHE K TOBAPY WU
yCJIYre THIUYHOTO IMOKYIIATEIIs.

3anuiuTe BHIOpaHHbIE OYKBBI 11O/
COOTBETCTBYIOIIUMH IIHUPpaMu:

1 2 3

3ananue 4. [IpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEIOBATEIILHOCTh. Y CTAHOBUTE
MOCJIeIOBATEIHLHOCTh MPEBpAIeHHUs TOTEHIIMAIBHOTO KJIIMEeHTa B ambaccaaopa OpeH/a B

nponecce cocrapiaeHust CJM.

1. M3y4yenue ninm pasmplllICHHE

A. KnneHT npuHuMaeT peleHne U UIeT
UCIIOJIHUTEIICH.

2. BriOop pernieHus u3 HallJEHHBIX
BapHUAHTOB.

b.ITokynaTrenb NOHUMAET, YTO Y HETO €CTh
npobiiemMa, HO IMOKa He TPEAITPUHUMACT
HHUKAKHX JIEVCTBUH IO €€ PEIICHUIO.

3. q)OpMI/IpOBaHI/IC JJOAJIBHOCTHU

B. Pemienue HaliieHO, HCTIOTHUTENb BBIOPAH,
KJIMEHT XOUYeT PEIIUTh BOMPOC 0e3 3a7epiKeK.
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4. IlpeBpaienue kiMeHTa B ambaccaaopa

Openna.

I'. KnnueHT 10BOJIEH COTPYAHUYECTBOM U
OyZeT peKOMEH/I0BATh UCIIOTHUTEIIS

JIPYTUM.

5.0co3HaHue WM OCBEIOMIEHHOCTD

. KitmeHT umiet pemeHne npooieMsl,
IPOCMAaTPUBAET HHPOPMAIUIO B OTKPBITHIX
MCTOYHMKAX, U3y4aeT MHEHUS 3HAKOMBIX.

6. Cnenka

E. Eciu kiMeHT n0BOJIEH MOKYIIKON UIIU
Ka4eCTBOM YCIIYTH, OH OyJIeT MOKyNaTh €IIIe.

3anuiuTe BIOpaHHbIE OYKBBI 110/
COOTBETCTBYIOIMMHU IIUPpaMu:

1 2

3

3aganue 5. [IpounTaiiTe TEKCT M yCTAaHOBUTE MOCIE0BATENBHOCTh. Pacmonoxure B
paBUJILHOM MOpsiKe dTanbl coctapinenus CJM cepBuc-au3aiiHepom.

1 A. et Oapbepsl, KOTOPbIE OCTAHABINBAIOT OKYMATEIS.

2 b. IlpuaymbiBaeT, Kak peo0JeTh OapbepHI.

3 B. AHanu3upyeT nyTh KJIMEHTa U BHOCUT U3MEHEHUS.

4 I'. Cobupaet nndopmManuio 0 KIMEHTE U MPOIYKTE, MPOBOIUT UCCIIETOBAHMUS.
5 . OTmedaet Ha rpaduke TOYKH COMPUKOCHOBEHHS.

3anuumTe BHIOpaHHbIE OYKBBI MO
COOTBETCTBYIOIIUMH LUPpPaMHU:

1 2

3

3aﬂaHI/Ie 6. HpO‘IHTafITC TCKCT U YCTAHOBUTC IIOCIICI0OBATCIbHOCTD. Pacnionoxure B
MMPaBUJIBHOM IMOPAAKE OTAITbI HHS&ﬁH-MLIHIHCHHH.

1 A ®okycupoBKa

2 b IlpoToTunupoBanue
3 B I'eneparus nuei

4 I' Omnatus

5 J1 TectupoBanue

3anummTe BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIUMH HUPpaMHU:

1 2

3
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3ananue 7. [IpounraiiTe TEKCT U ycTaHOBUTE cooTBeTcTBHE. ComocTaBbTe IPo(eccuu B JIEBOI
KOJIOHKE C MX XapaKTEPUCTUKOMU, IPEJICTABICHHON B IPABOM KOJIOHKE.

1Python-paspaborunk A. oTBeuaeT 3a KOMMYHHUKAIMIO OU3HEca ¢
JNEHCTBYIOIMMHU U TIOTEHIIUATBHBIMU
KIMeHTaMu. PazpabaThiBaeT cTpaTeruto
KOMMYHHKAITUH C TTOJIb30BATEISIMH,
TUTAHUPYET U cO37aéT KOHTEHT ISt HeE U
aHAJIM3UPYET PE3yNIbTaTHI.

2 CepBuc-au3saiinep b. 3anumaercst 69KeHI0M — YacThIO caiiTa
WJIM NIPWIOKEHUS, KOTOpas yIpaBJIsIET €ro
soruxoi. [Inmer nporpammsl s
TECTUPOBAHUS KOJAA U JJI1 aBTOMATHU3ALNH
MIPOIIECCOB MPH pa3zpadOTKe MPOTPAMMHOTO
obecrieyeHus.

3 UX/UI-nu3aiinep B. oTBeuaer 3a co3iaHue U pa3BUTHE
uGpoBbIX NMpoayKToB. Hanenser ux
[IEHHOCTHIO, TPUIYMBIBAET, KAK OHU OyIyT
yJy4IIaTh )KU3Hb MOJIb30BATENEH.
Pa3zpabarbeiBaeT criocoObl MOHETH3AIINH,
pOCTa BBIPYUKH U PACIIUPEHUS ayAUTOPHUH.
PykoBoauT KoMaH01 1HU3aiiHEPOB,
pa3pabOTUYMKOB U IPYTUX COTPYTHHUKOB,
KOTOPBIE TOKE TIPUHUMAIOT yIacTHE B
3aIlyCKe U pa3BUTUU NMPOJYKTA.

4 CRM-mapkeTosor I'. cozmaer nonp3oBaTenbCKUil HHTEPPEIIC.
Pa3pabarbiBaeT BHEIIHUN OOJIMK CATOB U
MOOWJIBHBIX TPUIIOKEHHH, TPOEKTUPYET
M0JIb30BATEIbCKUM ONBIT, TPOBOJIUT
UCCJIEIOBaHMS U aHATU3UPYET LIEJIEBYIO
aynutoputo. ObneruaeT B3auMoieicTBrE
MOJIH30BaTENs C ITU(POBBIMH MPOIYKTaAMHU.

5 [IponakT-meHemxep JI. IpOEKTUPOBIIKK, KOTOPBIA HA OCHOBE
[10JIb30BATEIBCKOrO OIBITA, PEAIAraeT
KOHKPETHBIE PEIICHUS, TECTUPYET TUIIOTE3bI
U OTCJIEKUBACT BHEIPEHUE PELICHUS Ha

MIpaKTHUKe.
3anuimuTe BIOpaHHbIE OYKBBI 11O/
COOTBETCTBYIOIIUMU ITUPPAMHU:
1 2 3 4 5

3amanwue 8. [IpounTaiiTe TEKCT U ycTaHOBUTE COOTBETCTBUE. COMOCTaBhTE KOMIIOHEHTHI CEPBHUC-
JIn3aiiHa B JIEBOU KOJIOHKE C UX XapaKTepUCTUKAMHU, PEJICTAaBICHHBIMU B MTPaBOil KOJIOHKE.
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1 JTronu A m100bIe MPOU3BOICTBEHHBIE AJITOPUTMBI,

MPOLEAYPHI, MOCIEI0BATEIBHOCTh 3TAIIOB
pa3paboTKH U OKa3aHMsl YCIIYTH, TIPaBHIIa
B3aMMOJICHCTBUS C KIIMEHTaMH U IpyTrue
HOPMBI U TIPEANUCAHUS, KOTOPBIE
00s3aTeNnbHbl K MPUMEHEHHIO Ha MPOTXKEHUN
BCEH pabOTHI.

2 Undpactpykrypa b 510 BakHelIasg yacTh CEpBUC-M3aliHA, HA
y/epKaHUE U COBEPIICHCTBOBAHUE OIbITA
KOTOPOW 1 HaIpaBJieH BECh MPOIIeCC.

3 Iporecchl B Bce 1onosHUTENBHBIE PECYPCHI,
HeoOXouMblIe 11 (QYHKIIMOHUPOBAHUS
cepBuca. ITO MOTYT OBITh (PU3UUECKHE
00BEKTHI, TAKHE KaK TOPTrOBbIC, CKIAJICKUE U
WHBIC IIOMEIICHUS, 000py0BaHHUE,
MaTepuasbl U TaK Jajee.

3anuiuTe BIOpaHHbIE OYKBBI 110/
COOTBETCTBYIOIMMHU IIUPpaMu:
1 2 3

3amanue 9. [IpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE. COOTHECUTE CTYNEHHU KIUEHTCKOTO
ombITa (UCXO0/s U3 MUpaMuIel ['apTHEPa) B I€BOM KOJIOHKE C MX CYITHOCTBIO, IPEICTABICHHON B
IIPaBOM KOJIOHKE.

1 UndopmupoBanue A TloHumaiite nOTpeOHOCTH KIHEHTOB U
IpeiaraiTe HeCTaHJapTHBIE PEIICHNUS,
yTOOBI OHM YYBCTBOBAJIU C€0s1 0COOCHHBIMU B
BalllMX IJ1a33ax.

2 D¢ deKTUBHBIN OTKIUK b CBoeBpeMeHHO MpeIoCTaBIsSIiTE KIIMEHTaM
MOJIE3HYI0 HH(POPMALIHIO YIOOHBIM /ISl HUX
CHOCOOOM.

3 IIpuBepkeHHOCTh B Ilpennaraiite KIMEHTaM peLICHUE UX
moTpeOHOCTEHN 70 TOTO, KaK OHU 00 3TOM
HIONPOCST.

4 ITpOakTUBHOCTh I" BeicTpo 1 3¢pdexTuBHO permaiite TpodIeMBbl
kiauenTa. [Ipu sToMm Oanancupyiite Mexay
OKUJAHUSIMU KJIMEHTA U LIeJIIMU KOMIIaHHUH.
5 Ilopneprkka nanpHEUIIEro pa3BUTHSA J1 laiiTe BO3MOKHOCTb KIINEHTY 4yBCTBOBATh
cebs1 koMmpopTHee, 6e3omacHee, yCnenrHee.

3anuumTe BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIUMH LUPpaMHU:
1 2 3 4 5

3aganue 10. [IpounTaiite TeKcT u ycranoBute coorBercTBue. CootHecute stansl HADI-nimkia
B JIEBOM KOJIOHKE C UX XapaKTEPUCTHUKAMM, IPEICTABICHHBIMU B IPABOM KOJOHKE.
’ 1H ‘ A naHHbI€, MO3BOJISAIONINE |
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IIPOaHAJIU3UPOBATh PaHEEe BBIIBUHYTOE
IIPEAIIOIOKEHUE

2A b BBIBOAIBI, MIPEICTABIISAIONINE COOOM
3aKJII0YEHHUE, TOATBEPANIIACH JIU TUIIOTE3a
VI OKa3aJ1ach OMMUOOYHOMN

3D B runotess! (BIABHIKEHUE MPEATOI0KECHUN
0 uyeM-J1100)
4] I' neiicTBue, HaIpaBICHHOE

HEIIOCPECTBEHHO HA IPOBEPKY T'MIIOTE3BI

3anumuTe BRIOpaHHBIE OYKBBI 11O
COOTBETCTBYIOIIUMH LUPpPaMHU:

1 2 3 4

3ananue 11. [IpounTaiite TEKCT U yCTaHOBUTE COOTBETCTBHE. COOTHECUTE OCHOBHBIE ACIIEKTHI
CEepBHUC-IM3aliHA B JIEBOM KOJIOHKE C UX ONpPEAEICHUSIMH, IPEACTABICHHBIMU B IIPaBOM
KOJIOHKE.

1 CepBuc-au3aiiH BbISBISET pa3HoOIlacus A cepBucC-Iu3aiiH IOMOTAa€T BBICTPOUTD

MEX]ly IPOJYKTOM U OM3HEC-MOJEINbIO BHYTPEHHHE MPOLIECCHI 110 aHAJIOTUH C
BHELIHUMU: OIPENEIUTD POJIHU, IPOLECCH U
B3aMMOOTHOIIIEHUSI.

2 CepBuc-au3aitH CTUMYIUpYeT u obserdyaet | b cepBuc-nu3aiin HampaBieH Ha

CJIO’KHBIE KOMMYHHMKALUN (dbopMHpOBaHUE CUCTEMBI, KOTOpAsi TO3BOJIUT

MaKCHUMaIbHO 3((HEKTUBHO OKa3bIBAaTh
YCIIYTY Ha NPOTSYKEHUU BCETO )KU3HEHHOTO
LMKJIA POAYKTA (2 B HEKOTOPBIX CIIydasx U
JI0JIbILIE), OTIHPAsiCh B IEPBYIO OYepelb Ha
caM IIPOAYKT, a HE Ha OU3HEC-MOJEIb
LEJTMKOM

3 CepBuc-au3zaitn GOpMHUPYET CBSA3U B oTkpbITOE 00CYXIeHUE TPOIIECCOB U
MMOJIMTHK KOMITAaHWM BBISIBIISIET Cl1a0ble MECTa
1 HECOOTBETCTBUS. B pe3ynbTaTe COTpyIHUKHU
KOMIIAHHUH COO0IIa HaXOAT
B3aMMOBBITOIHBIE KPOCCHYHKITMOHATLHBIE

pereHws.
3anuimuTe BIOpaHHbIE OYKBBI 110/]
COOTBETCTBYIOIIMMH I PpaMu:
1 2 3
3anaHusi KOMOMHUPOBaHHOTrO THNA (15)
1 Yeayra, noapasyMeBaoasi HHIMBUAYAJbHBIN MOIX0A K KINEHTY, HA3bIBAETCS:

KoJ1-BO NpaBUJILHBIX 0TBETOB - 1
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npogdeccuoHaJIbHAs

TBOpPYECKas

HaeaJlbHas

HET IPaBUJILHOTO OTBETA

OcHOBHOEe ¥ NPUHIUNHUAIBHOE OTJUYHE YCJAYTH OT TOBAapa 3aK/J4yaercd B
cJieayromnem:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

DTO OTUYKJICHHBIA OT MPOU3BOIUTENIS PE3YJIbTAT TPYIa

DTO mepenaya MpPOAYKTa B ONTOBYIO M PO3HUYHYIO TOPrOBIIO U MOCIEAYIOIIAsl €ro
poiaxka

DaKTUYECKH MPOU3BOJICTBO COBMEIICHO C MOTPEOICHIEM

[Tpou3BOACTBO MOXKET OBITH YAAIEHO OT OTpeOUTENS

IToTpe6HocTH —3T0:

KoJ1-Bo npaBHJILHBIX OTBETOB - 1

HEXBATKa 4ero-iuoo

HYXKJa, IPUHSBIIAS crelUpUUecKylo (GopMy B COOTBETCTBUU C KYJIbTYPHBIM YPOBHEM U
JIMYHOCTBIO MHAUBHIA

COBOKYITHOCTh CYIIECTBYIOIIUX W TMOTEHIUAIBHBIX IMOKYMATEICKUX BO3MOXKHOCTEH
MOKyTarenei ToBapa (yCIyrH)

JKeJaHue KiIueHTa OOMEHSTh TOBAap Ha JEHBI'H

CepBuc-au3aiin — 310:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

abcTpakTHas TEOpEeTHUECKas MOJIETThb OCHOBHBIX BUOB CEPBUCHON AESITENFHOCTU
YIOBIIETBOPEHUE TOTPEOHOCTEHM, CBSA3aHHBIX C BEIIECTBEHHOM HAIPaBICHHOCTHIO
JeUCTBUS

METOJI0JIOT U, KOTOpasi IOMOTaeT yIy4IIUTh B3aUMOJEHCTBUE KOMIIAHUHU C KIMEHTaMU
BU3YalIM3alys NpOAyKTa, HalpaBjieHHas Ha (JOPMHUPOBAHKE MOBBILIEHHOIO CIIpOCca
K rpynne nmorpeduTe/ibCKUX yCJIyr OTHOCATCH:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

KoHcalTuHroBble ycinyru

VYcnyru TeneBuieHus

Typucrckue ycnyru

MenuuuHCKuE yeiayru

ITorpeGHOCTE B Yyciayrax, o0ecrme4eHHAsi HAJIMYHBIMH [CHEKHBIMH CpeIcTBaMH
HaceJIeHHusl, - 3TO:

KoJ1-BO NpaBUJILHBIX 0TBETOB - 1

KoHBIOHKTYpa pBIHKA

OIacTUYHOCTH CIIpoca

[TnarexecnocoOHbIH cripoc

Crnennanu3upoBaHHbIH cIIpoc

Cdepa ycayr npeacrapJisieT co00ii:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

IlepBHUYHBII CEKTOP SKOHOMUKH

BTopuuHblii CEKTOP YKOHOMHUKH

TpeTudHbIN CEKTOP SKOHOMUKH

Mopnens 3xoHOoMukH Puiepa-Kiapka
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8 Hpouecc NPUHATUA PCIICHUA O MOKYIIKE COCTOMT U3 CJCAYIOIIMNX CTaAuM:
Koua-Bo NNPpaBUJIBHBIX OTBETOB - 1
1 ITouck I/IH(I)OpMaI_II/II/I, OIICHKAa BapHaHTOB, PCIICHNUE O ITOKYIIKE, OCO3HAHNE HpO6JI€MH,
p€akuua Ha IOKYIIKY
2 Oco3nanue npo06ieMbl, MOUCK HH(OPMAINH, OLIEHKA BApUAHTOB, IPUHITHE PEIICHUS O

MOKYIKE, PEaKus Ha MOKYIKY

Oco3nanue npo0IeMbl, OIIEHKAa BAPHAHTOB, PEAKIIHS HA TTOKYIIKY, PEaKIHs Ha TOKYIIKY

3aBUCHUT OT KaTETOPUU MPOIYKTa

K xoMMepueckuM HCTOYHHKAM HH(OPMAIIUH, KOTOPBIMH MOJb3YeTCsl MOTPeOUTE b

NPHU NPUHITHH PellleHUs] 0 MOKYNKe OTHOCHT:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

CMHU

JIMYHBINA OIBIT

BricTaBku, ynakoBka

PedepenTHbie rpymnibl

10  IIpodeccuoHanbHasi 3THKA HMeeT 3HaUeHHe, TPeKIe Bcero AJsi npodeccuid,
00bEeKTOM KOTOPBIX SIBJISIETCS:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1 paBo

2 roCyJIapCTBO

3 YeJI0BEK

4 KyJlbTypa

11 PaccmaTpuBaer mnpodeccHOHAILHOE TIOBeeHHe PAa0OTHHKA KAK HOPMATHBHO
3aJlaHHOe, MPeINMUCAHHOE TEMHU WM HHBIMU HPABCTBEHHBIMH HOPMAaMHM — 3TO:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 npodeccuoHanbHas 3TUKa

2 METad3THKa

3 HOpMaTUBHAs ITHKA

4 cIielyanabHas dTHKA

12 CyuiecTByeT MOHSITHE «TPeX TOYEK B3IJIsa», TO €CTh MeCTa, Kyaa Bbl CMOTPHUTE
npu odmennu. 30Ha MpodeccuoHAIbLHbIX KOHTAKTOB, 10BePHsl, HAXOIUTCS:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1 B TpeyroipHuKe, O4epUSHHBIM TTIa3aMU U PTOM

2 B 30nHe 10a codecegnnka

3 B 30ne moabopoaka

4 B 30He ri1a3 cobecequnka

13 Ypasuenne K. JlaBjioka BbITJISIINT KaK:
Ko.s1-Bo npaBH/IbHBIX OTBETOB - 1

1 CymMa Bcex U3JIepiKeK, KOTOPBIE TEPIHT MOTPEOUTENs IPU MPHUOOPETEHUH YCIYTH

2 Pa3znuna mexay oO1ieil IEeHHOCTHIO B OOIIMMH U3EPKKaMHU

3 CymMa BceX BBITO/, KOTOPBIE MOJIydaeT MOTPeOUTeNb Mpu MpuoOPETeHUH YCIyTH

4 Pasuwuira Mex 1y BpeMEeHHBIMH 3aTpaTaMH ¥ BBITOJJAMH OT TIOJTYyYSHUS MPOIYKTA

14 Craaus naceimernus B KLY cooTBeTCTBYET Cile1yIO1IeMYy ONMCAHUIO:
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

O b~ W

A wWDNPE

1 HpI/I6LIJ'IB HE3HAYUTCJIbHA UJIK BOBCC OTCYTCTBYCT, CCPHC3HBIC 3aTPATLI HA
CTUMYJIMPOBAHHUE CITPOCa, TEMII cOBITa IpoaAYKIIMU OYCHb HU30K
2 Cnabas KOHKYPCHIIUA, pCKIIaMa UMCCT HaIIOMHUHAIOIIUN XapaKkTep, ONTUMU3ALNA
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aCCOPTUMEHTA, TOTPEOUTEIN-KOHCEPBATOPHI

3 MakcuMasbHbIH YpOBEHb KOHKYPEHIIMH, IICHA KMEET TeHACHIIUIO K CHIKCHHUIO,
CTaOUITU3UPYIOTCS TEMIIBI COBITA
4 ['eHepupoBaHUe UeH MPEJOCTABICHUS YCIIYTH, IPOTHO3UPOBAHUE €€ OCHOBHBIX

pecypcoB, pa3paboTKa CTpaTerui MapKeTHHTa

15 IIpoumece, TMoOCPeACTBOM  KOTOpPOro HMHAWBHMA  OTOMpaer, OpraHusyer H
HHTEPHpeTHpPyeT NOCTYNAINYK HH(OPMAIUIO Uil CO3JaHUs 3HAYMMON KAPTHHbI
OKPYKAKIIEro MUPa, HA3bIBAKOT:

KoJ1-Bo npaBHJILHBIX OTBETOB - 1

OLIYIIEHUEM

BOCIIPUSITHEM

MOTHBaIMei

aHaJIN30M

A OWODN -

3aganus orkpbiToro Tuna (16). YK-9, I1K-3
3ananue 1. Ha neperoBopax o cjesike HOBBIA yYaCTHHK 3aMETHJI, YTO MEHEKEP 0 Mpojiaxam
oOparmraercs K yuaCTHUKaM He(opMallbHO U UCHONb3YeT «ThI»-o0paiuenue. [IpokommenTupyiire
JAHHYIO CUTYalUI0. YKKUTE, B KAKUX CIYYasx 3TO JIOIMYCTUMO.
3ananue 2. Ilepeuncnure npueMsl, KOTOpbIE IOMOI'YT 3aBO€BaTh I0BEpUE KIIMEHTA.
3ananue 3. [lepeuncianre OCHOBHBIE MOBEIEHYECKHE OUTHOKNA COTPYAHUKOB, KOHTAKTHPYIOIIUX C
KJIMEHTOM.
3amanue 4. OnummMre OTKPBHITYI0 MO3y NpPU JIEJOBOM OOIIEHUU «COTPYIHUK-KIUEHT.
OO0bsicHUTe, TOYEMY UMEHHO OHa d(eKkTHBHA.
3amanue 5. Ilepex MeHemxkepoM KIMEHTCKOIO OTJAENa CTOUT 3ajadya U3MEpPEHHUs
KJIMEHTOOPUEHTUPOBAHHOCTU COTPYTHUKOB oTJ]ena. Kakue MHCTpYMEHThI CepBUC-AU3aiiHa OH
MO>KET MPUMEHUTH?
3aganue 6. OJHUM U3 NPUHIMIIOB KIMEHTOOPHUEHTUPOBAHHOCTH SIBJISIETCS SMIATHUS U IIIyOoKoe
NOHMMaHue KireHTa. Kakoi HHCTpYMEHT cepBUC-U3aifHa COOTBETCTBYET JAHHOMY IPUHIIHITY.
3ananue 7. B kakux ciaydasx yMECTHO MPUMEHATh KapTy SMIIaTHH?
3ananue 8. [lepeuriciuTe OCHOBHBIE COCTABISIONINE KBAJpaHTa IOTPEOUTES.
3ananue 9. Kakue HHCTpYMEHTHI CEpBUC-AN3aliHa TOMOTYT BU3yaJIH3allMH KIMEHTCKOTO OmbITa?
3amanue 10. Menemxepy KJIMEHTCKOU CITY OBl HE00X0IMMO MTOBBICUTh
KJIMEHTOOPUEHTHUPOBAHHOCTh oTAeNa. [IpencraBpre anroput™ AeHCTBUMA 111 UCTIOIHUTES.
3aganue 11. [IpyHUMN TAKTUYHOCTH U IEJIMKATHOCTH O3HAYAET. ...:
3ananue 12. Ha neperoBopax o COTpYJHHUYECTBE KJIMEHT YIIET OT TeMbl KOHTPAKTa U TPATUT
BpeMsi COTpyIHHUKOB. ChopMynmHpyHTe psa BOMPOCOB, KOTOPHIE TOMOTYT TaKTHYHO W
npodeCCHOHATBLHO NPUNTH K IPABUILHOMY PE3YIbTaTy.
3amanne 13. Ilpu mpoBeneHMHM NEPETOBOPOB O CHENIKE COTPYAHUK MCIOJIB3YeT IMpUEM
nepedpazupoBanus. Kakue ¢ppassl oH ynorpeduser?
3ananue 14. Ilpeanoxure ¢paszy/dpasbl, KOTOpbIE MOMOTYT HHTEPIPETUPOBATH MPEIMET
JIEIIOBOTO pa3roBopa.
3ananue 15. B oduce nocnennee BpeMmsi ClIOXWIach HampsbkeHHas atMocdepa. KineHTs
Hayanu 3To 3amedarb. CocTaBbTE€ COBETHI JJIS INEpPCOHaNa, KOTOPbIE MOMOTYT CHH3HUTbH
YpOBEHbB CTpecca.
3ananue 16. [IpeacraBpTe onpeneneHue cepBuc-au3aitna. Yem qu3aifH MOXKeT MOMOYb CepBUCY?

© PI'YTHUC



©FEOYBO DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
Vi R YEIP]:DKHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
o TYPU3MA V1 CEPBUCA»
Aucm 51

7.4. Conep:xanue 3aHATHIA CEMUHAPCKOT0 THIIA.

[TpakTuyeckas paboTa 3aKirOyaeTcs B BBIIOJHEHUH CTYIEHTAMU 10 PYKOBOJCTBOM
IpenojaBaTessi KOMIUIEKCa y4YeOHBIX 3aJaHMM HAMpaBICHHBIX Ha YCBOGHHE HAy4yHO-
TEOPETUYECKMX OCHOB y4YyeOHOM JMCLUIUIMHBI, NPUOOPETEHHE NPAKTUYECKUX HABBIKOB
OBJIQ/ICHUSI METOAAMU MPAKTHUYECKON pabOThI C MPUMEHEHUEM COBPEMEHHBIX WH(OPMAIIMOHHBIX
U KOMMYHMKAllMUOHHBIX TeXHOJIOrui. [IpakTrueckue 3aHATHSA CIIOCOOCTBYIOT Oojiee IyOOKOMYy
NOHMMAaHMIO TEOPETUYECKOT0 MaTepuana ydyeOHOro Kypca, a TaKkKe pa3BUTHIO, (OPMUPOBAHUIO
U CTaHOBJICHHUIO PA3JIMYHBIX YPOBHEW COCTABIAIOLIMX MPO(ecCHOHaNbHON KOMIETEHTHOCTH
cTyaeHToB. OCHOBOI IpakTUKyMa BBICTYINAIOT THUIIOBBIE CUTYallUH, C KOTOPBIMHU JIOJIKEH
CHPABJIATHCSA CIELUAINUCT B 00J1aCTH CepBUCA HA MPEANPHUATUAX TYPUCTCKON OTpaciu.

Buabl npakTHYeCKUX 3aHATHIA:
- Kpyrusiii crou,
- CryneHueckas KOHpepeHIus,
- Pemnenue cutyallMoHHBIX 3a1ad4,
- TpeHuHr ipodeccnoHaNbHON aganTaum

IIpakTHyeckoe 3ansaTue 1.

Bun npaktuueckoro 3anatus: «Kpyrisiid cTomn
Tewma u conepxkanue 3anatus: [IporcxoxaeHne cepBuc qu3aiiHa 1 ero NpeuMyLiecTBa
[IpakTuyeckoe 3aHATHE, MpegycMaTpUBaroliee OOCYXIEHHE CTYIEHTaMH HCTOPHYECKUX
BOIPOCOB BOSHUKHOBEHMSI U HBOJIIOLIMY CEPBUCHOM JESTEIbHOCTH.

Llens 3anatus: B mpoiecce u3ydeHus: TeMbl CIEIyeT COCPEIOTOUNTHCS Ha TEPMHUHAX U
MOHSTUSIX, UCIOJIb3YEMBIX B COBPEMEHHOH CEpPBUCHON NEATEIbHOCTH — «CEPBHUC», «YCIyTran,
«cepa oOCIYyXHBaHUS», «KYJIbTypa CEpPBHCa», «CEPBUC-AU3AIH», «CEPBUC-MBIIUICHUEY,
«OMOIIMOHATIbHBIA UHTEIJIEKT», «I1yTh KIHUEHTa» U Jp.
[TpakTuyeckue HaBbIKU: CTyleHTaM HEOOXOIUMO YSICHUTh OTJIMYUTEIbHbIE OCOOEHHOCTH YCIYT
B CpPaBHEHUH, HalpUMep, C TOBApOM — HX HEOCS3a€MOCTb, M3MEHYHMBOCTb IO KadecTBY,
HEBO3MOXXHOCTb UX XpaHeHHs. Takke Ba)KHO YCBOUTH NMPHHLUIBI U OTJIMYUTENbHBIE TPU3HAKU
CEpPBHCHOM JEATETbHOCTH.
Bomnpocskl, BBIHOCHMBIE Ha 00CYX/IEHHE:
1. IlonsATHE cepBUC-AU3aiHE U CEPBUCHOM JEATEIBHOCTH.
2. Ciepa ycayr B 00LIECTBEHHOM Pa3JIeIeHUH TPYAa.
3. ®yHkuuu chepsl ycayr.
4.Ilonstue "ycmyra".
5.0co0eHHOCTH PBIHKA YCIIYT.
6.CoctaB oTpacieii chepbl ycuyr.
7.Chepa yCIIyT u dhopmupoBanue MOCTHHIYCTPHATHHOTO oOmrecTna.
8. MakTOphl pa3BUTHUS CHEPHI YCIYT.

IIpooonxcumenvrocmo 3ansmust — 2 uaca (ounas popma), 1 uac (ouno-3aounas gpopma)

IIpakTHyeckoe 3ansitue 2.

Bun npaktuueckoro 3anatus: «CtyneHueckas KoHQepeHIus»
Tema u conepxkanue 3anatus: CocTaBisSIOUINE U TPUHIIUIIBI CEPBUC-AU3aiiHA
Bomnpocsl, BBIHOCHMBIE Ha 00CYXK/IeHUE
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1. TlpuHuMIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUHU U CEPBHUCA.
3ajauu COBPEMEHHOTO CEPBUCA U CEPBUC-IHU3alHA.

3. VYcunenue poiid TypUHAYCTPUU B COBPEMEHHOU dKOHOMHUKE. Bo3aelicTBrue (hakTopoB

pocta MOTpPeOUTENbCKOM aKTUBHOCTH. DBOJIIOLIMS MOHITHUS CEPBUC-INU3AMH.

4. 1lpuHuunel cepBuc-nu3aiiHa

5. ®upMeHHBII CEPBUC U €T0 MPEUMYIIECTBA.

6. OCHOBHBIE IOJXO/BI K OCYIIECTBICHUIO CEPBUCA B Pa3HBIX CTpaHaX.

Llenp 3aHATHSA: U3Yy4UTHh MpoOIEMATUKy (HOPMHUPOBAHHS CepBUCHOrO obuiecTBa PO,
OTIPENIeIUTH OCHOBHBIE MTPOOIIEMBI

[TpakTHyeckre HaBBIKU: 3HATh OCOOECHHOCTU MPOEKTHUPOBAHUS CEPBUCHOTO MPOJYKTa B
COOTBETCTBUU C ATHOKYJIbTYPHBIMU, UCTOPUUECKUMH U PETUTHOZHBIMH TPATUIIUSIMU

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ghopma), 2 waca (ouHo-3aounas popma)

no

IIpakTuyeckoe 3ansTne 3.

Bun npaktuaeckoro 3anatust: «Kpyribii cTom»

Tema u coneprkanue 3anatus: Crneunduka yciyr Kak ToBapa.

[IpakTHyeckoe 3aHATHE, NpeAycMaTpHUBarollee OOCYKAEHHE B BUAE KPYIJIOro croja
COBPEMEHHBIX MOAXO0/I0B K (DYHKIMSIM U TPUHIIMIIAM COBPEMEHHOTO CEPBUCA U OKA3aHMS YCIYT.

[IpencraBuTh Npe3eHTALUIO AOKIAA:

1. TlokynarenbCkuil puCK B cepe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 OCOOEHHOCTH.

Llens 3aHATHS: WM3Y4UTh OCOOCHHOCTH pa3BUTHs cepBuca B Poccn u 3a pyOexom,
NpEeJCTaBUTh OTYET O MPOJIeNaHHON padoTe.

[TpakTHyeckyre HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUECKHE, COLTUAIBHO U
JUYHOCTHO 3HAuuMble (uiIocopckue MpodsieMbl, MNPOSABIATh MATPUOTU3M, TPYHOI0OHE H
IPaXXAaHCKYIO OTBETCTBEHHOCTh

IIpooonscumenvrocms 3auamus — 2 uaca (ounasa gpopma)

IIpakTnyeckoe 3ansaTue 4.
Bun npakTudeckoro 3aHITHS: KPYTIbIi CTOJ
Tewma u conepskanue 3anatus: KoHienus noTpeOuTenbcKoii EHHOCTH
Llenb 3aHATHS: U3YYUTh Pa3IMYHBIC TIOAXOBI K OIIEHKE MOTPEOUTETHCKOW IIEHHOCTH.
Hanucatsb scce, MOCBAIIEHHOE CUCTEME MTPEIOCTaBICHUS CepBUCOB B PD.
[TpakTHdeckre HaBBIKM: 3HATH O IIOBEJCHUU IMOTPEOUTENICH, KPUTEPUAX KadecTBa
uH(pOpMaIMU B Pa3BUTHH MOCTUHAYCTPUATHHOTO 00IIECTBA
IIpooonxcumenvrocms 3ansamust — 2 uaca (ounas gpopma), 2 uaca (ouno-3aounas hopma)

IIpakTH4eckoe 3aHsATHE S.
Bun npakTrdeckoro 3aHATHS: KPYIJIBIA CTOJI
Tema u conepxanue 3aHATHs: THCTpYMEHTHI CEpBUC-AN3aliHA
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ConocraBbTe )KM3HEHHBIN LUK ycayru U ToBapa. [loscHute paznnuusi.
2. IlonbGepute TOBAPHI U YCIYTH, IIUKIT KOTOPBIX OJIMHAKOB.
3. IlomGepute mpuUMepbl TOBAPOB U COIMYTCTBYIOIIMX YCIYr B OOJIACTH TIOCYJapCTBEHHOI'O
YIIPABJICHUS, KOMMEPUYECKOM NEATEIBHOCTH, UCKYCCTBA.
4. ComocTaBbTe MHCTPYMEHTHI CEPBUC-IN3aliHA B Pa3IMYHBIX 001aCTAX MPEJOCTaBICHUS YCIIYT.
Ilenp 3aHATUA: U3YYUTh HUHCTPYMEHTHI CEPBUC-AU3alHA.
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[TpakTHYeckre HABBIKK: TIOHMMATh W aHAIM3UPOBATh APPEKTUBHOCTh MPUMECHCHHS
UHCTPYMEHTOB CEpBUC-TU3aliHA
IIpooonxcumenvrocms 3auamust — 2 uaca (ouHas opma,).

IIpakTnyeckoe 3ansiTue 6.

Bun npakTrueckoro 3aHsATUs: IPeCTaBICHUE TPE3CHTAUN

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT ITPOJIaXKH TOBAPOB.

3aanue A CeMHUHAPCKOTO 3aHATHUS:

CocraButh npe3eHTannio Ta TeMy «COBPEMEHHBI CEpPBUC B KOMMEPLMM». 3aJaHUE
IpeJroiaraeT aHaJIu3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOEHHOCTEH
00cIy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce Mpoaaxu toBapay. [Ipesenrauus cocrout u3 10-15
CJIalI0B.

Lenb 3aHATHSA: U3yYUTh CEPBUCHBIE TEXHOJIOTUH B MPOLIECCE IPOJaKU TOBAPOB.

[IpakTHueckrie HaBBIKM: BIAAETh CIOCOOHOCTHIO TMOHMMAThb M  aHAJU3UPOBATH
B3alMOCBS3b 00CIIY>)KUBaHUSI U TOPTOBIIH.

IIpooonsicumenvrocmo 3auamust — 2 waca (ounas gpopma)

IIpakTHyeckoe 3ansaTHE 7.

Bun npaktiueckoro 3aHsaThs: case-study/ PerieHne cUTyaloHHbIX 33/1a4
Tema u coneprxanue 3anarusi: [loBenenne norpeduTeneld U NPUHITHE UMU PEIICHUH
[TepconununmpoBaHHOE MPEIOKEHUE CEPBUCHOTO MTPOAYKTA I103BOJIIET BBIIACIUTH Hauboee
BaXKHbIE, C TOUKH 3PEHUSI CEPBUCOJIOTUH, ACIIEKThI PACKPBIBAIOIINE OCOOEHHOCTH NOTPEOICHUS:
- IepCOHU(UKALUSA OCYLIECTBISAETCS 3a CUET U3MEHEHUS OT/AEIbHBIX MaTepHAIbHBIX U
HeMaTepualbHBIX KOMIIOHEHTOB ITPOYKTa, HO HE MpeJioiaraeT M3MEHEeHNs 0a30BOro MpoIyKTa
WUJIU €T0 UJECH;
- aJJalTUPOBAaHHBIE XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEeOUTENS;
- IEPCOHU(UKALIUSA MOXKET OCYILIECTBIATHCS TOJIBKO 3a CUET CEPBHUCA.

lenp 3aHATHA: 3aKpenuTh IIOJYYEHHBIE B XOJE JIEKIMOHHOTO 3aHATHS 3HAHWS,
npuobpectu GpyHAaMEHTaIbHbIE 3HAHHUS O MOBEIEHUM MOTPEOUTENs, MOTPEOHOCTIX B Pa3HBIX
HUCTOPUYECKHUX dIOXaX

[IpakTyeckue HaBBIKUM: HU3YYUTb KOHLENTYaJIbHBIE OCHOBBI  CEPBHUCOJIOTMU U
pPaccMOTPETh aCIEKThl COBPEMEHHOIO OTPeOIIeHUs

IIpooonscumenvrocms 3auamus — 4 uaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 8.
By npakTHUeCKOTo 3aHATHS: HHTEPAKTUBHOE BHIC3THOE 3aHSTHE
Tema u conepkanue 3aHATUSA: Teopus opraHu3anuu oOCITy)XHBaHUS. Bbie3nHoe mpakTHuecKoe
3aHsATHE, IPEIyCMAaTPHBAIOIIIEE IOCEICHHE BHICTABKH
1. O6bsacHuTE, KaKie THIIBI YCIYT IIOMOTYT MOTPEOUTENIO YA0BIETBOPUTH KAXKIBIH YPOBEHb
MoTpeOHOCTEN B Mepapxuu moTpedHocTel mo Macmoy.
2. OOBsICHUTE, KaK BHEUTHUE M BHYTPEHHHE (PAKTOPHI BIUSAIOT HA MOSBICHUE HAIIUX
MOTPEeOHOCTEH B yCIIyTax.
3. Ilepeuncnure OCHOBHBIE UCTOYHUKH MH(POPMALIUH, UCIIOIb3yEMbIE TOTEHIIMATBHBIM
KJIMEHTOM JUTSI IPUHSTHS PEIICHHS O MOKYIKe. Ha Barm B3rJisiz, Kakoi U3 HUX SBISIETCS
HanOosnee 3¢ (HeKTUBHBIM?
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4. CymecTByeT MHEHHE, YTO, IPUHUMAs PELICHUEe, KIMEHT HE CIeAyeT KaKon-Inbo cxeme, a
JieJ1aeT CBOM BHIOOD B OOJIbIIEH MIIM MEHbILIEH CTereHu ciay4aiiHo. KakoBa Bara nmo3uuus mo
sTomy Borpocy? OTBeT 00oCHYyiITE.

5. Kakue knaccudukanuu KiueHToB Bol 3HaeTe?

6. Ilouemy moTpeOUTENN OLIEHUBAIOT YCIyTH UHAYE, YEM TOBAPHI?

Lenb 3aHATHA: U3YYUTh [ICUXOTUIIBI KJIMEHTOB U OCOOCHHOCTH OOCITYKHBaHHS KIMEHTOB
B cepe 00CTyKUBaHUS.

[IpakTyeckre HaABBIKM: HAaBbIKAMHM  IPOEKTUPOBAHMUS  PA3IUYHBIX  BApUAHTOB
00cIy)KMUBaHUs

IIpooonsicumenvrocmo 3auamus — 4 waca (ounas ¢popma), 2 waca (ouHo-3aounas popma)

IIpakTuyeckoe 3ausTne 9.
Bu npakTHueckoro 3aHATHS: TICUXOJIOTUYECKHIA TPEHUHT
Tema u conepkanue 3aHATUS: MeTO/Ibl HCCIIEI0BAaHUS KIIMEHTCKOTO OIBITA.
1. CoBpemennsie (opmbl oOCIyXuBaHHs ToTpeOuTene yciayr. (OCHOBHBIC THITBI
CEPBHCHBIX MOCPETHUKOB, IOCPETHUUECKIE U JOCYTOBBIE YCIIYTH.
2. IlpaBoBoe obecreuenue cheprl oOcaykuBanus. JKanoObl ¥ MpPEeTEeH3UU MOTPeOUTENe,
3alIUTa UX Mpas.
Llenb 3aHATHUS: U3YYUTh METOJbI MCCIEAOBAHUSA KIUEHTCKOTO OIMBITA, OCHOBHBIE TOUKH
KOHTAaKTa C MPOIAYTOM.
[TpakTHyeckre HABBIKW: BJaJIeTh HaBBIKAMH (DOPMHUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHUH ¢ TOTPEOUTEISIMU
IIpooonscumenvrocms 3anamus — 2 yaca (ounas gpopma)

IIpakTyeckoe 3ansaTue 10.

Bua npaktudeckoro 3aHITHS: KPYTJIbIi CTOJI

Ienp 3aHATHA: PACCMOTPETH OCHOBHBIE METOBI ITPEAOCTABICHUS YCIYT
Tema u conepxkanue 3anatus: JuzaiH-MpinuieHne. THCTpyMeHTapHid.

[TonroroBka u npeacTaBICHUE IPE3EHTALMU K JOKJIALY:

1. TloctpoeHue B3auMOOTHOIIEHUN KIMEHT-KOHTakTHBIA mepcoHan (I1. K. Mumie, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenant, [Ix. A. 3enuen, U. [Ix. ['yrman u np.).

2. HWcmonp3oBaHWe MOJEICH MAacCOBOTO OOCTYXHUBAaHUS TPU OIMPEICICHHH MOIIHOCTH
opranuzaiuu cdeps! yeayr (I. Baruep, E. Bentuens, FO.U. Pookuxos, X. Taxa, I'.IL
®oMuUH U Aap.).

3. JluzaH-MbllUIeHHE Kak 0a30BbIN HABBIK CIELUAINCTA
Llenp 3aHATUA: U3YUUTh HOAXOABI K JU3AWH-MBIIUICHUIO
[IpakTHyeckue HaBBIKK: BIaJeTh HaBBIKAMU PAaOOTHl ¢ KOMITBIOTEPOM KakK CpEICTBOM

yhpaBieHUs] HHPopMaIei
IIpooonscumenvrocms 3anamus — 2 uaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 11.
Bua npakTuueckoro 3aHATHS: KPYIJIbIA CTOJ
Tema u conepkaHue 3aHATHUS: Y IPABICHUE KIUEHTCKUM OIBITOM

IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)

IIpakTH4yeckoe 3ansaTHe 12.
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Bun mpaktuyeckoro 3aHsATHs: BbIe3HOE MPAKTHUECKOE 3aHATHE, MPEIyCMATPUBAIOIICE
MIOCEIICHUE BBICTABKH, paboTa B TpyImie

Tewma u conepxanue 3ansatus: [1ob30BaTeIbCKHUE M SKOHOMUYECKHE METPUKHU

Llens 3aHsATHS: pa3paboTaTh W ONUCATh MPOIECC IMEPCOHATU3AIMKM TMPOJYyKTa (Ha
npumepe). IlpencraButh rpaduueckyro moaenb. IIpencTaBuTh cucTeMy MOJB30BATEIBCKUX U
9KOHOMHUYECKUX METPUK

[TpakTH4eckre HaBBIKU: 3HATh OCOOCHHOCTH MPOCKTHPOBAHUSI CEPBUCHOTO MPOIYKTA HA
OCHOBE ITOJIb30BATEIBCKUX U SKOHOMUYECKUX METPHUK.

IIpooonscumenvrocms 3auamust — 4 uaca (ounas gopma,).

IIpakTnueckoe 3ansaTue 13.

Buj nmpakTudeckoro 3aHsATHS: MPEICTAaBICHHUE MPE3CHTAIUi M0 pe3yiabTaraM paboThl B
MUKPOTPYIITIaxX
Tema wu conepxkaHue 3aHATHA: BOpPOHKAa OCHOBHBIX JTaloOB B3aMMOJCHCTBHS KIUCHTA
C MIPOYKTOM
KOHTpOJIbHAsI TOuKa 4

[IpakTryeckoe 3aHsITHE, MPEIYCMATPUBAIOIICE MIPEICTABICHUE PE3YJIbTATOB Pa3pabOTKU
TPYIIIOBOTO MPOEKTA B TPyIIIax.

Lesb 3aHATHS: IPOJEMOHCTPUPOBATH 3HAHUS, TOJTYYCHHBIC HA JICKIIMOHHBIX 3aHATHUSX

[TpakTHYeckre HABBIKW: BJIAJIETh HABBIKAMH (DOPMHUPOBAHUS CEPBHCHOTO IMPOIYKTA H
OTHOILIEHHH C TIOTPEOUTEISIMU

IIpooonxcumensnocms 3auamuss — 6 uacoe (ounas ¢hopma), 3 uaca (ouno-zaounas

popma)

8. IlepeyeHb OCHOBHOM M [ONOJHHUTEJIbHOH Yy4eOHOH JIMTEPaTypbl; NepevYeHb PecypcoB
MHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HHTEepHET?, nepeyeHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJ10), BKJIOYas NepedyeHb NPOrpaMMHOr0 odecnedeHust U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTeM (IIPH HE00X0AMMOCTH)

8.1. OcHoBHas UTEpaTypa

1. Kanaues, C. JI. CepBucHas nesatenbHOCTh : yaeOHuk 11 By3oB / C. JI. Kamaues, M. A.
HuxonaeBa. - Mocksa : U3gatenbcko-toprosasi kopropanus «Jlamkos u K°», 2024. -

300 c. - ISBN 978-5-394-05342-9. - Tekct : onektpoHHsii. - URL:
https://znanium.ru/catalog/product/2133553
2. KJ]HCHTOOpHGHTHpOBaHHOCTB KaK KJIFOUYCBas IICHHOCTH COBpeMeHHOFO

KOHKypeHTocmocoOHoro OusHeca : monorpadus / E.E. XKykosa, T.B. CyBoposa, B.B.
bypmnakos, A.JI. AGaeB. — 2-e u3n., epepad. u gorn. — Mocksa : UHOPA-M, 2025.
— 287 ¢. — (Hayunas mbicip). — DOI 10.12737/2172769. - ISBN 978-5-16-020418-
5. - Tekcrt : anexTponnsiit. - URL: https://znanium.ru/catalog/product/2172769

3. Koznosa-3yokoBa, H. A., CepBuc-nu3aiin B cepe rocrenpuumctsa : yaeOHUK / H. A.
Kosnosa-3yokoBa. — Mocksa : KaoPyc, 2024. — 166 ¢. — ISBN 978-5-406-12303-
4. — URL: https://book.ru/book/950770

4. Pesnuk, I'. A. CepBucHas nestenbHOCTh : yueOHHK / [.A. Pesnuk, A.J. Mackaesa,
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10.C. Ilonomapenko. — MockBa : MH®PA-M, 2024. — 202 c¢. — (Bricuiee
obpaszoBanue: bakanmaspuat). — DOl 10.12737/2680. - ISBN 978-5-16-005710-1. -
Tekcr : anextponnsiii. - URL: https://znanium.ru/catalog/product/2102179

Poccman, P. Jluzaiin BrieuaTsienuii: MHCTpyMEHTHI M MIA0JIOHBI CO3/IaHUS y KIIMEHTA

MOJOKUTENBHBIX SMOLMK OT B3aUMOJCHUCTBUSA C KOMIIAHUEW U IPOJYKTOM
npaktudeckoe pykoBoactBo / P. Poccman, M. [lropneH. - MockBa : AnbnuHa
[Mabmumep, 2026. - 336 c. - ISBN 978-5-9614-2726-4. - Tekcr : anexTponHsbIi. - URL:
https://znanium.ru/catalog/product/2235554

CepBuc-nu3aiin Ha mpakTtuke: [IpoexkTupoBaHHEe IydIIero KIMEHTCKOIO OIbITA :

npakTuaeckoe pykoBoactso / M. Ctukaops, A. Jloypenc, M. Xopwmec, . [naiinep. -
Mocksa : Anprnuna I[Tabmumep, 2026. - 560 c. - ISBN 978-5-9614-8146-4. - Tekcr :
anekTponHsbii. - URL: https://znanium.ru/catalog/product/2236347

8.2. JlonosiHuTEIbHAS JIUTEPATypPa

1. BacunweBa, E. B., [Iu3aliH-MbIIIJIEHHE: HEMHOI'O O IIOAXOJAE M MHOIO0 00
WHCTPYMEHTAX pPa3BUTUS KPEATUBHOTO MBIIUICHHUS, W3YYCHHUS KIMEHTCKHUX
3ampocoB W co3nmaHus uae : moHorpadus / E. B. BacmmeeBa. — Mocksa :
Pycaitnc, 2026. — 203 c¢. — ISBN 978-5-466-11152-1. — URL:
https://book.ru/book/961449

2. Cepsuc B Poccun u 3a py0oexoMm : ceTeBoil HayuHbIl xypHai. - Mocksa : PI'YTuC,
2024. - T. 18, Ne 2 (111). - 310 c. - ISSN 1995-042X. - Tekct : IIEKTPOHHBIH. -
URL: https://znanium.ru/catalog/product/2165353

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»

1.

Caiit s npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX U ”HGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1.
2.
3.

4.

Microsoft Windows

Microsoft Office

OnexkTponHo-6ubanoreunas cucrema ZNANIUM

Pexxum noctyma: https://znanium.com/

DnekTpoHHO-O0nbnmoTeunas cucrema BOOK.ru

Pesxxum moctyma: https://book.ru/

Cnpasounas npaBoBas cucrtema (CIIC) Koncynbrantlntoc

Pexxum noctyna: https://www.consultant.ru/

Hayunas snexktponnas Oubnuoreka E-library (nH(popMaimoHHO-ClipaBOYHAast CUCTEMA)
Pexxum noctyma: http://www.e-library.ru/

Wndopmannonnas cnpaBouHas cuctema «MHTepHeT-BepCcHsl CIIPaBOYHO-TIPABOBOM
cucteMsbl “T'apanT”» (MHPOPMAIIMOHHO-TIPABOBOM MOpTaN «I apaHT.py»)

Pexum nocryna: http://www.garant.ru
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8. Hudopmannonno-cripaBoynas cucrema deaepanbHoro 00pa3oBaTebHOTO MopTana
«9koHoMmuKa. Comuosiorust. MeHe1KMEHT»
Pexxum nocryna: http://ecsocman.hse.ru/docs/27572260/

9. QUALITY - MenemxmenT kadectBa 1 1SO 9000. IokyMEHTBI 1 MaTepHaIbI 11O
MEHEKMEHTY KauecTBa, crangapraM 1SO cepun 9000 (mpodeccronanbaas 6aza
naHHbIX) Pexxum moctyna: https://www.iso.org/obp/ui/#iso:std:is0:9000:ed-4:v1:ru

9. MeroauvecKkue YKa3aHUs sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Tpouecc n3yuenus auctuIuIMHbl «CepBHC-AM3alH» TPETyCMaTPUBACT ayAUTOPHYIO
(pabota Ha NEKUMSAX M NPAKTUYECKUX 3aHATHSIX) W BHEAYJUTOPHYIO (CaMOMOATOTOBKA K
JEKIUSAM U TIPAKTUYECKUM 3aHATHIM) paboTy 00ydaromerocs.

B kadecTBe OCHOBHOI MeTOAMKH 00OyueHUs1 Oblila BBIOpaHA METOJMKA, BKIIIOYAIOIIAS -

COBOKYIMHOCTH ~ NPUEMOB, C TOMOINBIO  KOTOPBIX  IPOUCXOTUT  IEJICHANPABICHHO
OpPraHW30BaHHBIA, IUIAHOMEPHO M CHCTEMAaTHUYECKH OCYIIECTBISIEMBI IPOIECC OBIIAJACHUS
3HAHMUSAMH, YMEHHSMH U HABBIKAMHU.

B kayectBe OCHOBHBIX (OpPM oOpraHuzanuy y4eOHOrO Mpolecca IO AUCIHIUINHE
«CepBuc-mu3aiiH» B TpeajaraéMoid MeTOJWKe OOy4YeHHsS BBICTYNAIOT JIGKIWOHHBIE U
NpaKTHYECKHE 3aHATUS (C MCIOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOTHH OOy4YeHHs), a TaK ke
camocTosTeNlbHas padoTa 00yJaromuxcs.

- JIeKIUU
Bsoonasa nexyusi HamedaeT OCHOBHBIE NPOOJIEMBI Kypca B II€JIOM WM €ro pasjena. B Hee
BKJTIOYAIOTCS «KJIFOYEBBIE» BOMPOCHI, TOHUMaHHE KOTOPBIX MO3BOJISET Jy4dllle YCBOUTh MaTepHa
HOCJICAYIONINX TEM HIIH CAaMOCTOSATENIFHO pa300paThCs B HEM;

Jlekyuu — Ouckyccus, THAE COJEpKaHME TOJAeTCs 4Yepe3 CEepUi0  BOMPOCOB, Ha
KOTOPBIE CITYIIATENb JOJDKEH OTBEUaTh HEMTOCPEICTBEHHO B XO/I€ JICKIIUH,

Axademuueckas nekyus - 3T0 TPAJULMOHHO BY30BCKas yuyeOHas jekius. /[y Hee XapaKTepHbI
BBICOKMI HAayYHBIH ypOBEHb, TEOPETHYECKHE aOCTPaKIWU, MMEIOUIHE OOJNBIIOE MPAKTUIECKOE
3HayeHne. CTHIb TakoW JIEKIMHM - YeTKMH TIUIaH, CTporas JIOTMKa, yOeauTeNlbHbIe
JI0Ka3aTeNbCTBA, KpaTKUE BBIBOABI TeopeTnueckue 3aHATUS (JIEKIIMH) OpraHu3ylTcs IO
norokam. Ha nekuusx wu3nararoTcs TeMbl JAMCHUUIUIMHBI, TPEAyCMOTpEHHbIE paboueit
HpOFpaMMOI\/JI, AKNCHTHUPYCTCA BHUMAaHHUC Ha HauboJiee MNPUHIUITHAIBHBIX U CJIIOKHBIX BOIIPOCAX
JUCLUIUIMHBL, YCTaHABIMBAIOTCA BONPOCHI JJISi CaMOCTOATENbHOW mpopaboTku. KoHcmekr
J'IeKIII/II\/’I sBIIsieTcss 0a3oit IIprU MOATOTOBKEC K HNPAKTHUYCCKHUM 3aHATUAM, K 3K3aMCHaM, a TaK¥XKE
CaMOCTOSITENIbHOW HaY4YHOH e TeTbHOCTH.

W3noxeHne JEKIMOHHOTO MaTepHansa pPEeKOMEHIYeTCS MPOBOAWUTH B MYJIbTHMEAHIHOMN
dopme (mpeseHtanuii). CMbICIOBas Harpys3ka JEKIMH CMELIAeTCs B CTOPOHY OT M3JIOKEHUS
TEOPETUYECKOTO Marepruaia K (OpPMHUPOBAHUIO MOTHBAIIMKA CAMOCTOSITEILHOTO OOyUeHHs depes
MIOCTAaHOBKY MpobOieM oOy4yeHHs M TOKa3 MyTeil pelleHus NpodecCHOHAIbHBIX MpobdieM B
paMKax TOM MM WHOHW TEMBI. HpI/I 9TOM OCHOBHBIM METOJOM BE€ACHUA JCKIIUU ABJISACTCSI METOL
poOJIEMHOTO U3JI0KEHHS MaTepHraa.

- IPaKTUYECKUE 3aHATH

[IpakTrueckue 3aHATHS O aucHUIUIMHE «CepBUC-TU3aH» TPOBOIATCS C IIENBIO
MPUOOPETEHNUS MPAKTUIECKIX HABBIKOB B 0OJACTH MapKETHHIa, OCHOBHBIX CTPAaTErWii M TaKTHUK,
KOMILJIEKCa MApKETHHTAa U MAPKETHHTOBBIX MCCIICIOBAHU.
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[TpakTideckass paboTa 3aKIIOYAaeTCs B BBINOJIHEHUU CTYACHTAMHU, TOJ] PYKOBOJCTBOM
npernojaBaTesnisi, KOMIUIEKca Y4YeOHBIX 3aJlaHUil HalpaBJICHHBIX Ha YCBOGHHE HAay4HO-
TEOPETUYECKHX OCHOB MApPKETHUHIa, IPUOOPETCHHE TMPAKTUYCCKUX HABBIKOB OBJAJICHUS
METOJJaMH MPAKTUYECKOW paboThl C MNPUMEHEHHEM COBPEMEHHBIX HWH(OOPMALMOHHBIX U
KOMMYHHKAITIOHHBIX TEXHOJOTUH. BBITIOTHEHUS npakTHueckoii pabOThI CTYIEHTHI IPOU3BOIAT B
NUCbMEHHOM BHJIE, B BHJE IpE3eHTAlMil M JOKIAJ0B, a Takxke 3cce u pedeparoB. Otuer
IIPEIOCTABIISAETCS IPENOAABATENI0, BEAYIIEMY JAHHBIN MPEAMET, B AJIEKTPOHHOM M I1€YaTHOM
BUJIE.

[IpakTryeckue 3aHATUS CIOCOOCTBYIOT 00Jsiee rIyOOKOMY OHUMAHHIO TEOPETHUECKOTO
MaTepuana y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMUPOBAHHUIO U CTAHOBJICHUIO PAa3IMYHBIX
YPOBHEW  COCTaBISIOMIMX MPOPECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. (OCHOBOH
MPAKTUKyMa BBICTYMAIOT THUIOBBIC 3a/layM, KOTOPbIE JOJHKEH YMETh pellaTh CIEHUaInCT B
00J1acTH cepBHca Ha MPEANPUATUSIX TEXHUIECKOTO CEPBHCa aBTOMOOHMIICH.

[Ipyn wusydenuu nucuurUMHbBL «CepBHUC-IU3aMH» HCHONB3YIOTCA CIEAYIOIINE BHJbI
IIPaKTUYECKHUX 3aHITHUIM:

1.Meron «Kpyrasblii cTo/n»

"Kpyrublii cTon" npoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/ICHUSI COBPEMEHHBIX aKTyaJIbHBIX MTPOOJIEM KypCa;

- PaCCMOTPEHHIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICJICHHE U 0000IIEHHE OTEYECTBEHHOTO M 3apyOeKHOTrO OmbITa MO KYpCy.
"Kpyraslit cron" XapakTepu3yeTrcs BBIHECEHHEM Ha O0OCYXKIEHHE MIUPOKUX TEOPETHKO-
MPaKTUYECKUX TEM, a TaK)K€ aKTMBHOCTHIO CTYIEHTOB, KaK B IOCTAaHOBKE BOIIPOCOB, TaK U B
o0111eM 00CYXJIEHUH € TPenoJaBaTeIsIMH.

JUis  KOHCTPYKTUBHOIO OOCYKIEHHS TEMbl IIPENoAaBaTeib OIpeAessieT Y3JIOBbIE
npo0JieMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XOJIeé KOTOPOTO 0OCYyKIaeTcs
MPOEKT JUCKYCCHU W OMpEAeNsieTcs METoMKa npoBeneHus "kpyrioro crona". IlemecooGpasHo
MPOBECTH KOHCYJIBTALMIO JUIsl CTYJIEHTOB, Ha KOTOPO MOPEKOMEHI0BAaTh UM COOTBETCTBYIOILYIO
JUTEpaTypy 0 TEME.

2.I'pynnoBoii mpoekrt. IlpenogaBarens mnpemiaraeT Temy JUisl MPOEKTa, MPUAAET €il
OTIPENICTICHHBIN XapaKTep M0 KOHTaKTaM, IPOJOJDKUTEILHOCTH TIPOBEJIEHUS, KOJIUYECTBY
yuacTHUKOB. OrpenenseTcss TUN MpoeKTa, mpoliema, Leidb U 3a1adu mpoekta. O0s3aTenbHO
yKa3bIBaeTCsl y4eOHbIM MaTepuai 1o npeamMeraM, KOTOphI IpeanoaraeTcs 3aeiicTBoBaTh AJs
pelieHus yKa3aHHOW mpoOJemMbl, a Takke KakuM oO0pa3oM pe3yiabTaThl MPOEKTa OyAyT
0 OpMIIEHBI, KaKyl0 TTPAKTUYECKYIO/TEOPETHIECKYIO 3HAYUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obnactu. Taxke HEOOXOAMMO pa3padoTaTh CTPYKTYPY CBOETO MPOEKTa, HAMETUTh METObI
WCCJIeI0BaHMS, HCTOYHUKH HH(POPMAINH, CHOPMYTUPOBATH THIIOTE3BI PEIICHUS TTPOOTIEMBI.

[IpenogaBaTens pacnpeAenseT poidd B CBOEH Tpymme, 4TOObl KaXABIH TPHHSI B
UCCJIEIOBaHUH, OOPMIIEHUU U OOCYXKIACHUH PE3YJIbTaTOB CAMOE AKTUBHOE y4acTHE.

3.Case-study/Pemienne CUTYallMOHHBIX 3a74a4 - aHAJIW3 PEATbHBIX MPOOIEMHBIX
CUTYyaIMi, UMEBIINX MECTO B COOTBETCTBYIONIECH 00J1acTH TPO(PECCHOHATLHON IeATeTbHOCTH, U
MOMCK BAPUAHTOB JYUYIINX PEUICHUH.

4, IcuxoJiIorHYecKHil TPEHUHT TIPEIHA3HAYCH ISl TUArHOCTUKHU MPO(ecCHOHATBHOTO
MOTEHIIMaNa CTYJIEHTa, OCHOBHOW MAESITENhbHOCTBIO KOTOpOro Oyner paboTa ¢ KIHMEHTaMH,
TOCTSIMHU U TIOTpeOUTENSIMUA YCIIyT. B mporiecce TpeHUHTa CTYJAEHT MOJIy9aeT TOTOBBIM YEK-THCT
JUTs TIPOeCCHOHANBHOTO pOCcTa. TpPEeHUHT MPOBOIUTCS ITyTEM OTKPBITOTO HAOTIOACHMSL.

- camocTosTeNbHas paboTa 00yJaromuxcs

[lenpto caMoOCTOATENHHOW (BHEAYIUTOPHOHM) pPabOTHl OOydYaOIIUXCS — SBISETCS
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o0ydeHHe HaBblKaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, NEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypoOd U TEXHUYECKOH JOKyMeHTaluued, HEOOXOIUMBIMHU JJIsl YIiyOJIEHHOTO H3Yy4EHUs
quctuiuinael  «CepBUC-AU3aliH», a TaKK€ pa3BUTHE Y HUX YCTOMYMBBIX CIOCOOHOCTEM K
CaMOCTOSITEJIbHOMY U3Y4YEHUIO U U3JI0KEHHIO ITOJTy4YeHHON HH(OpMAIHH.
OCHOBHBIMH 33/1a4aMH CAaMOCTOSITEIIbHOW PabOThl 00YUaIOIIMXCS SBIISIOTCS:
— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAHUSAMU;
— HapaloTka Ipo¢eCCUOHATBHBIX HABBIKOB;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1EATEIbHOCTH;
— Ppa3BUTHE TBOPYECKOM HWHUIMATHUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTHU
CTYJEHTOB.
CamocrositennpHass  pabota  CcTyAeHTOB 1o  aucuuiiimHe  «CepBuc-au3aiHy
obecrieynBaer:
— 3aKpeIUIeHUE 3HAaHWW, IIOJYYEHHBIX CTYJEHTaMH B IIPOLIECCE JIEKIMOHHBIX U
IIPaKTUYECKUX 3AHATUM;
— (QopmupoBaHUE HaBBIKOB pabOTHI ¢ MEPHOAMUYECKON, HAYUHO-TEXHUYECKOH uTeparypoi
Y TEXHUYECKON JOKYMEHTALNH;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1EATEILHOCTH;
— pPa3BUTHE TBOPYECKON MHUIIMATHUBBI, CAMOCTOSATEIIBHOCTU U OTBETCTBEHHOCTH CTYACHTOB.
CamocrosTtenbHas paboTa sBiIsgeTcs 00s3aTeIbHOM ISl KaKI0ro 00y4aromerocs.

DopMbI CAMOCTOSITEILHON PadoThI

Hepequb TEM CaMOCTOSITEIbHOM pa60TBI CTYACHTOB IO ITOATOTOBKE K JICKIMOHHBIM U
MPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TeMaTHMUeCKOMYy IIaHy pabodeld MmporpaMMbl
JAUCHUITIIINHBI.

CaMocTosiTenbHast paboTa CTyZIeHTa IpelycMaTpUBaeT CleAyIonne BUAbl padoT:
IpelyCMaTPUBAET CIEAYIOLIUE BUIbI pabOT: U3yuyeHUE HAYYHON M HAy4YHO-METOANYECKON 0a3bl
M0 TMOCTaBIEHHOW TMpoOieMaTuke, MpeaycMaTpuBaeT wucnonb3oBanue ObC, moaroroBka k
MPaKTUYECKOMY 3aHATUIO, MPEIyCMaTPUBAIONIAs U3YYCHHE HAYYHO-TIPAKTHYECKOTO MaTepHalia
MO0 3aJaHHbIM BOIPOCaM, IMOATOTOBKA MPE3EHTAllMd IO MTOraM BBICTABKH, IIOJTOTOBKA
Mpe3eHTaluu [l GUHATBHOM 3alUThI TPYIITIOBOTO MTPOEKTA.

10. MaTepuajbHo-TeXHUYecKasi 6a3a, HeoOXoAUMAs AJIsl OCYIIEeCTBJIECHUS
00pa30BaTeIbLHOIO MPOUECCa MO0 AMCHHUILINHE (MOIYJII0):

VYuebHubie 3aHaTHS 10 aucuuriinHe «CepBHUC-AW3aliH» MPOBOAATCS B  CIEIYIOIIUX
000pYyJJOBaHHBIX YU€OHBIX KAOMHETaX:

. HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, 0OHEKTOB
Bun yueGHbIX 3aHATHI 110 .
JUIsL IPOBEIEHUS IPAKTHUECKUX 3aHATHH C IIepeuHEM OCHOBHOTO
TVCTIATUTAHE
000pyIOBaHUs
3aHATUS IEKIUOHHOTO | yyeOHas ayAuTOpus, ClieuaIn3upoBaHHast yueOHas meOeb
THUTIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
UH/IMBUIYyalIbHbIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIMH, TEKYIIHNA | JOCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOTO | ydeOHast ayAuTOpHSs, CTICIHATN3NpOBaHHAas yueOHast MeOelb
TUNA TCO: BUJICONPOEKIIMOHHOE 000pyI0BaHNE/TIEPEHOCHOE
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BUJICONIPOCKITMOHHOE 000PYIOBAHHE
JI0CKa

CamocrosiTenpHas pabora
o0yyJaroumxcs

MOMEIICHUE [T CAMOCTOSITEIIbHON paboThI,

crienuanusupoBaHHas yueOHas mebens, TCO: BUACOMPOSKIIMOHHOE
00opy/ioBaHKe, aBTOMATH3UPOBaHHBIC pab0OYHe MECTa CTYIEHTOB C
BO3MOXKHOCTBIO BBIX0/1A B UH(POPMAIMOHHO-
TEICKOMMYHHUKAIIMOHHYIO ceTh «HTEepHET», T0CKa,;

[Tomemenne Uisi CaMOCTOSITEIBHOW PaOOThl B YUTAJIBHOM 3aje

Hayuno-TexHuueckoi OoubIMoTEKU YHHUBEpPCUTETA,
CIelMaM3UpOBaHHass ydyeOHass MeOenb aBTOMATHU3UPOBAHHBIC
paboure MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOQ|

MH(}OPMaLOHHO-TEIIEKOMM YHUKAIITUOHHYIO cetp «MHTEpHETY,
UHTEpPaKTUBHAs JOCKA
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