@EIEPAJIBHOE FTOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTIC
YUPEXIEHVE BbICILIETO OBPA3OBAHVASI

«POCCUVICKVV TOCYJAPCTBEHHBIV YHUBEPCUTET —
TYPU3MA VI CEPBUICA» e 1 s 32

YTBEPKJIEHO:
Y4yeHbIM coBeTOM BhicHiel HIKOJIBI CepBUCA
IIpoTokoa Ne 6 ot «30» okTAOpPA 2023 1.

PABOYAS IIPOTPAMMA
TV CHMUILITAHBI

b1.B.®T/l.1 «BBeieHue B TeXHOJIOTHIO 00CIYKUBAHUSA
OcHoBHOI1 npodeccHOHAIBHON 00Pa30BaTEJIBLHON NPOrPAMMBbI BbICIIECT0 00PA30BAHNS —

NPOrpamMMBbl daKanaepuama
no HanpaJjeHu10 noaAroroBku: 43.03.03 I'ocmunuunoe oeno
HanpaBJIeHHOCTh (mpo¢uib): Pectopanublii 6M3Hec
Ksanuduxkanus: oaxkanaep

T'ox Hauaiaa moaroroBku: 2024

Pa3pa6orunk (u):

JOIMKHOCTb y4yeHas cTeneHb u 3saHune, ®N0

JIOIEeHT BbICHIEl HMIKOJIbI cCEpBHCA k.2.H. Coxonoea A.II.

Padouas nporpamma corJjiacoBana u ogoépena aupexkropom OIIOII:

OOIMKHOCTb yyeHas cTeneHb u 3saHune, PO

JloneHT BhICcHIEl IKOJbI CEpBHCA K.m.H., 0oouyenm Cueuenxo C.B.




®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 us 32

1. AHHOTanms padoyeii NporpaMMbl JTUCHHUIINHBI (MOLYJIs1)

Hucuumumna «BBeneHue B TEXHOJOTHIO OOCIYXKHBaHHUS» SIBISETCA (DaKkyIbTaTHBHOMN
JTUCIUTIJIMHON  OCHOBHOM  mpodeccuoHaibHOW  oOpaszoBatenbHOl  mporpammbl  43.03.03
Foctuanunoe neno mpoduiib «PecTopaHHbI OM3HEC» W OTHOCHTCA K 4YacTH, (Gopmupyemon
y4acTHUKaMU 00pa30BaTeNIbHBIX OTHOUICHUH TPOrPaMMBI.

W3yuenne AaHHOW AWUCHUIUIMHBI Oa3upyeTcs Ha 3HAHMM IIKOJIBHOW MPOTpaMMBI II0
TYMaHHUTapPHBIM U OOIIECTBEHHBIM MPEIMETaM: UCTOPHS, OOIIECTBOBEICHHE.

JucuuniuHa HarnpaBjieHa Ha (OPMUPOBAHHE CIEAYIOLIUX KOMIIETEHIINI BBITYCKHUKA!
[1IK-8 - Cnocoben k pa3paboTKe M COBEPUICHCTBOBAHUIO YCIYT MUTAHHs, CUCTEMbI KIMEHTCKUX
OTHOIICHHH B c(epe roCTeIIPUUMCTBA U PECTOPAHHOTO OM3HECa B YaCTH:

- IIK-8.1 — Hcnonb3yeT COBpeMEHHbIE TEXHOJIOTMM JJIsl OKa3aHUs YCIyr NUTaHUS B
cdepe rocrenpuMMCTBA U PECTOPAHHOTO OU3HEcA.

OO0mas TpyA0eMKOCTh OCBOCHUS AUCIMILTUHBI COCTaBISIET 2 3a4€THBIX €IUHUIIBI, 72
yaca.

[IpenogaBanue AMCUMILIMHBI Ha O4HOUM ¢dopme oOydeHus BemeTcss Ha 1 kypce B 1
CeMEeCTpe MPOJOJIKUTENLHOCTbIO 18 Hellenb U MpelycMaTpUBaeT IPOBEIECHUE YUEOHBIX 3aHATUN
CJIEYIOIIMX BUIOB: JeKuuu (16 4.), B TOM 4Hclie TpaAULIMOHHbIC JIEKIIUU U JICKIIMU-TUCKYCCHH,
npakTuueckue 3aHsaTus (16 4.), B BUJIe CEMUHAPOB U KPYIJIBIX CTOJIOB, CAMOCTOSITENIbHAs padboTa
obyyvaronuxcs (36 4.), TPyNIOBbIE ¥ MHAWBUAYATbHBIC KOHCYJIbTANUU (2 4.), IPOMEKYTOUHAS
arrecrauusa (2 4.). IIporpamMmoil mpexycCMOTpEHBI CIEIYIOIIME BHUABI KOHTPOJS: TEKyIIUH
KOHTPOJIb ~ YCIEBaeMOCTH B (QopMe ayJUTOPHOrO TECTUPOBaHHUSA, YCTHOTO OMpoOca,
NPOMEXYTOUYHAs arTectanus B popme 3adera B 1 cemectpe.

[IpenogaBanye AUCUMILTUHBI Ha 3a04HOU ¢opme oOydenust Bemercss Ha 1 kypce B 1
CeMEeCTpe U MpeayCcMaTpUBAET MPOBEIEHUE YUEOHBIX 3aHITUN CIIEeIyIOIIMX BUAOB: JeKIuu (4 4.),
B TOM YHCJIE TPAJAULIMOHHBIE JEKIMH U JIEKIUU-TUCKYCCUH, TPAKTUYECKHUE 3aHATHUSA (4 4.), B BUJIE
CEMHMHApOB U KPYTJIBIX CTOJOB, CAMOCTOSITENbHAs padoTa oOyyaromuxcs (60 yacoB), rpynmnoBeie
U UHAMBUIYalbHblE KOHCYJIbTalMU (2 4.), mpoMexyTouyHas arrectauus (2 4.). IIporpammoit
IPEyCMOTPEHBI CIEAYIOMIME BHUABI KOHTPOJISA: TEKYLIUH KOHTPOJIb YCIEBAEMOCTH B (opme
ayJJUTOPHOTO TECTUPOBAHMs, YCTHOTO ONpOCca, MPOMEXYTOUHas arTecTanus B ¢popme 3auera B 1
ceMecTpe.

OCHOBHBIE NOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AadbHEUIIEM MpU
W3YUYEHUHN TaKUX TUCHUIUINH, Kak « TexHonorus padoTsl ciayk0bl nutanus 1 HamuTKOB (F&B)»,
«TexHonoruu o6CcIyKUBaHUA B cepe peCTOPAHHOM JesITeTbHOCTHY.

2. IlepeyeHb TIUIAHHPYEMBIX Pe3yJbTAaTOB OO0y4YeHHS] 1O JMCHHILUIMHE (MOAYJIIO0),
COOTHECeHHbIE C IVIAHUPYEMbIMHU pe3yJibTaTAMU 0CBOECHHS 00pa30BaTeIbHOI POrpaMMbl

Ne HNunexe [Tnaaupyemble pe3yabTaThl O0yUeHUs
Q| KOMmeTeHImM (KOMITETEHITUY WU €€ YaCTH )
1. |IIK-8 Cnoco0eH obecrieunBaTh KOHTPOJIb U OLEHKY 3(P(PEKTUBHOCTHU ACSITEIbHOCTH

JenapTaMeHTOB(CIIy K0, OT/AENIOB) OpraHu3aluu c(epbl TOCTENPUUMCTBA U
obuiecrBenHoro nuranus (I1K-8) B vactu:

2. |IIK-8.1 Hcnonb3yeT COBpEMEHHBIE TEXHOJIOTHU Il OKa3aHWs yCIyr MUTAHUS B
cdepe rocTenpuruMCTBa U PECTOPAHHOTO OM3HECa

3. MecTto aucuuniaunsl (MoayJs) B crpykrype OINOIL:

© PI'YTHUC



®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVICKVV TOCYJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA Y CEPBUCA» e 3 s 32

PryTuC

Jucuunnuna «BBeneHue B TEXHOJOTHIO OOCTY>KMBaHUS» sBIsETCS (DaKyIbTaTUBHON
JUCIUIUIMHOM ~ OCHOBHOM  mpodeccroHanbHOW  oOpazoBarenbHO  mporpammbl  43.03.03
['octunnunoe neno npoduib «PecropanHblii OM3HEC» W OTHOCUTCA K 4YacTH, (GopMupyemoin
YYaCTHUKaMU 00pa30BaTeNbHBIX OTHOIICHUH TPOrpaMMBI.

W3ydyeHue AaHHOM IUCHUIUIMHBI Oa3uMpyeTcs HAa 3HAHMM HIKOJBHOM MpPOrpaMMBbl IO
TYMaHHUTapPHBIM U OOIIECTBEHHBIM IPEIMETaM: UCTOPHS, OOIIECTBOBEICHHE.

@®opmupoBanue komnereHiuu IIK-8 (wactp IIK-8.1) HaumHaercs mnpu H3ydEHUU
TUucIUIuiiH  BBenenue B TexHojorum obOciayxuBanus (1 cemecTp), NpoAOIKAaeTcs MpU
npoxoxaeHun IIpoekTHO-TexHoMornyecko mpakTuku (4,5 ceMmecTpbl), IpU HU3YYEHHUHU
aucuuIinH TexHosorus paboThl ciryxO0bl nutanus W HanutkoB (F&B) (5,6,7,8 cemectpsr),
Texnomorun oOcCTy)XKuBaHUST B cdepe pectopaHHo nestenbHOCTH (5,6,7,8 CeMecCTphI),
3akaHuMBaeTcs npu npoxoxaenun ['MA.

OCHOBHBIC TIOJIOKEHHS JUCHUTUIMHBI JOJDKHBI OBITH MCIIOJNB30BAaHBI B AATbHEUIIEM MPU
M3YYEHHUU TaKUX JUCUUIUIMH, KaK « TexHoiorus paboTsl ciaykObl nmuTanus u HanuTkoB (F&B)»,
«TexHoMOTNU 00CTYKUBAHUA B Chepe peCTOPAHHON A TETHHOCTHY.

4. O0beM IMCUMIUIMHBI (MOAYJsl) B 3a4YeTHBIX €IMHHMLAX C YKa3aHMeM KOJUYecTBa
aKajeMMYeCKHMX YacOB, BblJeJEeHHBIX HAa KOHTAKTHYI0 padoTy oOydamommxcsi C
npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJIbHYI0 PadoTy
00y4arIHNXCH

OO0111ast TPYA0EMKOCTb AUCIUILIMHBI COCTABIISIET 2 3aUETHBIX eMHUIIBI/ 72 aKaj. Jaca.

Ne Bunbl yueOHOI e TenbHOCTH CemecTpbl
n/n Bcero 1
1 | KontakTHas padoTa 00y4aromuxcs ¢ 36 36
npenojaBartejieM
B TOM YHCIIE!
1.1 | 3aHATHS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHsTHS CEMHHAPCKOTO THIIA, B TOM YHUCIIE:
CemMuHapbl
JIaGopatopHble paboThI
[IpakTHueckue 3aHsITHs 16 16
1.3 | KoncyabTanuu 2 2
1.4 | IIpoMe:kyTOYHASI ATTECTALMSA 2 2
2 | CamocTosiTeibHAs padoTa 00y4arOuXcsi 36 36
3 PopMa NPOMEKYTOUHOM aTTECTANMH (324€T, IK3aMeH) 3a4yer
4 OO6uias Tpy10eMKOCTh yac 72 72
3.e. > >
JL1s1 32049HOi (hopMBI 00YUCHHS:
Ne Bunasl yueOHOI fesiTebHOCTH Cemectpbl
n/ Bcero 1
i}
1 | KonTakTHas padoTa 00y4arouuxcs ¢ 16 16
npernojaBarteieM
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET —

ooy TYPU3SMA 1 CEPBVCA» Aucm 4 us 32
B TOM YHCJIE:

1.1 | 3aggTHs JIEKIUOHHOIO TUIIA 4 4

1.2 | 3aHATHS CEMHHAPCKOT'O THIIA, B TOM YHCIIC:

CemMuHapbl
JlaGopaTopHbie pabOThI

IIpakTyecKue 3aHsATUs 4 4

1.3 | KoncyabTanum 2 2

1.4 | Ilpome:kyTOoUHAas aTTeCTANMS 2 2

2 | CamocTosiTeJibHAsA padoTa 00y4awImmxcst 60 60
3 DopMa NPOMEKYTOUYHOM aTTECTAIUM (3a4€T, IK3aMEeH) 3a4er

4 | O0mas Tpya10eMKOCTh yac 72 72

3.e. > >

© PI'YTHUC



PryTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 5 uz 32

5. Couepmanne AUCHHUIIIMHBI (MO[[y.]Iﬂ), CTPYKTYPHUMPOBAHHOE€ II0 TEeMaM (pa3z[e.11aM) C YKa3aHHE€M OTBE€ACHHOI'0 Ha HHUX KOJUYECTBA

aKaJeMUYeCKUX YACOB M BHI0B YUeOHBbIX 3aHATHI

= HaunmenoBanwme pasznmena | HanmenoBann | Bumsl yaeOHBIX 3aHATHI B (OPMBI HX TIPOBEICHUS
v € TEeM JIeKIIUM,
5 KonrakTHas paboTa 00ydyaromuxcs ¢ nperojaBaTeieMm = =
2 MPaKTUYECKUX = £
pabor : ot g ot
’ ° ° g £ S | 85| ¢ | &
s nabopaTopHBIX £ = g . = g =] 25| 2 g,
o & £ 5 . 2 £S5 8% 23| TE| ¢ ':
5 2 CEMUHApPOB 52| 282 ¢g £55| 282%& g5 22| ¢ 2o
() > Z5| S8E5E S Zg| R8s % SE| 23| & S &
o " E o B = M < EE o < =
T o CPO S = S ~ S o 3@
1,2/1 Poas kiamentckoro ceppuca | 1. CoBpeMeHHbIH | 2 TpagunuoHHas JeKus 2 CemuHap 4 CamocrosTenpHOe
B AeSITETLHOCTH KOMIIAHNM | KJIMCHTCKUH n3ydyeHne MarepHaia,
CepBHC M  €ro MOATOTOBKA K
0COOCHHOCTH NPAKTHYECKOMY 3aHSATHIO
¢ ucrions3oBanneM ObC
3,4/1 2. VYnpasnenue | 2 TpanuuuoHHas JieKuus 1 CeMuHap 5 CaMOCTOSITENIbHOE
HpEeTEeH3UAMH n3ydyeHune Marepuaia,
KJIMEHTa MO/IrOTOBKA K
HPAKTHYECKOMY 3aHSTHIO
¢ ucnonszoBanneM OBC.
Ioaroroska K
TECTUPOBAHHUIO.
Konrtpoabnas 1 AyauTtopHoe
Touka 1 TecTHPOBaHHe
5,6/1 BHeapeHue cucTeMbl 3. Buenpenne | 2 Jlexuus-nuckyccus 2 Kpyrislii cton 4 CamocTogTenbHoe
ynpaBJieHUs KauyeCTBEHHOTO U3yueHHe Marepuana,
Ka4eCTBEHHBIM CEPBHCOM cepBuca MO/IrOTOBKA K
MPAKTHYECKOMY 3aHSTHIO
¢ ucnonp3oBanneM DBC.
7,8/1 YrpasiieHHe Ka4ecTBOM 4. Dopwmsr | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocrosTensHoe

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
(? YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
ooyl TYPU3MA "1 CEPBUCA» Aucm 6 us 32
CepBHCHOIO MOBeIeHUs BHYTpEHHEN u u3ydeHHe MarepHana,
COTPYAHHKOB BHEIIHEH OIEHKH MOATOTOBKA K
KauecTBa MPaKTUYECKOMY 3aHSITHIO
00CITyKUBaHUS ¢ ucnons3oBanueM JBC.
KJIMEHTOB IMoaroToBka K ycTHOMY
ompocy
KonTpoashas 1 YeTHblii onpoc
TOYKa 2
9,101 TloTpeduTeNbCKASK 5. ®dakropsl, | 2 JIeKiusi- TUCKy CCHst 2 Cemunap CamocTosiTeIbHOe
JI0OSIbHOCTB. [IpuBJIeyeHne | Biusromye Ha n3ydeHHe MarepHaa,
U y/iep:KaHHe KJIHeHTOB HOTPEOUTENBCKYTO MOATOTOBKA K
JIOSUTBHOCTh u MPAKTUIECKOMY 3aHSITHIO
yIpaBiieHHE ¢ ucnosab3oBanueM ObC
JKH3HEHHBIM
IIUKJIOM KJIMCHTa
11,1211 Knuentoopuentupoannoc | 6. HMcmoms3zoBanue | 2 Jlexuusi-TUCKyCCHst 1 CemuHap CamocrosiTensHOE
Th KaK KOHKYpPeHTHoOe COBPEMEHHBIX n3ydyeHune Marepuaia,
NMPeNnMyIecTBO KOMIIAHUH TEXHOJIOTHI B MOATOTOBKA K
KIIMEHTCKOM MPAKTHYECKOMY 3aHSTHIO
cepBuce ¢ ucnonb3oBanuemM ObC.
[loaroroBka K yCTHOMY
orpocy.
Konrtpoabnas 1 YcTHblii onpoc
Touka 3
13, 14/1 TexHoJi0rHs CO3AaHUS U 7. Cozpanme u | 2 Jlexuus-nuckyccus 2 CemuHap CamocrosTensHoe
ynpaBJieHUs] KJIHEeHTCKOit ayANT KIMEHTCKOM U3yueHHe Marepuana,
0a3oii 0a3bl KOMIIAHUH HOATrOTOBKA K
MPAaKTHIECKOMY 3aHSTHIO
¢ ucnonp3oBanneM DbC
15, 16/1 8. Texuomoruu | 2 TpanuuuoHHas JIeKIus 1 CeMuHap CaMoCTOSATENBHOE
YIIpaBICHUSA u3y4yeHue Marepuaa,
KJIMEHTCKOM 0a30i MOJATrOTOBKA K

MPAKTAYECKOMY 3aHSITHIO
¢ ucrnonb3oBanuem DBC.

© PI'YTUC




OENEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
(? YUYPEXXIEHME BBICIIETO OBPA30BAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
ooy TYPU3MA "1 CEPBUCA» Auem 7 us 32
[loaroroBka Kk ycTHOMY
ompocy
Kontpoabnas 1 YecrHblii onpoc
TouKa 4.
16 16 36
Koncynbrauus cTyAeHTOB 2
IMpome:kyTOUYHAsI aTTECTAMS — 3a4eT — 2 Yaca
st 3a04HO# (popMbI 00yUeHHs:
HaumenoBanue paznena | HaumenoBann | Bunabl yueOHBIX 3aHATHI U POPMBI X TIPOBEICHUS
o o
S € TEM JICKIIHH,
o KonrakTHast paboTa 00y4arouXcs ¢ MpernoaBaTeieM ., =
s IMPAKTHYCCKUX 5 B o
- &
3 pabor, ¢ w . i g = &
- T & < o = g g
s nabopaTopHBIX | £ - g g g m £
2, E 5} = o = 5 o = = ) 8 g
= pabor, S .| 2 ¢ =5 | £¢ = =| 8 g
CEMHHApPOB S| & 2 8= E3 s 8| = 2
) CPO ’ 5 B =% S5 | GE 2 | B 8 |5
e E > .
an SE=| &8 8 = 8 & E§ 25| 82| C <]
11 Poab kamentckoro cepsuca | 1. CospemeHHsli | 1 TpaguuoHHAS JIEKIHS 0,5 CemuHap 7 CamocrosiTensHOe
B IEAATEJILHOCTH KOMIAHUN | KIIMCHTCKUM U3y4yeHHe MaTepHaia,
CepBUC M  €ro HOJrOTOBKA K
0COGEHHOCTH MPAKTUYECKOMY 3aHSATHUIO
¢ ucrnosab3oBanueM ObC
1/1 2. VmpaBneHue 7 CamocTosiTeIbHOe
MPETECH3UAMU H3ydeHHe Marepuana, C
KJIMEHTa ucnons3oanueM  ObC.
IToaroroska K
TECTHPOBAHHIO.
KoHTpoabHas 0,5 AynuTopHoe

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
(? YUYPEXXIEHME BBICIIETO OBPA30BAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
ooyl TYPU3MA "1 CEPBUCA» Aucm 8 us 32
TouKa 1 TeCTHPOBaHHe
1/1 Bueapenne cucreMbl 3. Buenpenue Jlexuus-nuckyccus 0,5 Kpyrusiii cron CamocrosTenpHOe
ynpaBJjeHus KayeCTBEHHOTO n3ydeHne MarepHaia,
Ka4ecTBEHHBIM CEPBHCOM cepBHca MOATOTOBKA K
HPAKTHYECKOMY 3aHSATHIO
¢ ucnonb3oBanueM OBC.
1/1 Ynpasienue ka4ecTBOM 4. Dopmel CamocrosTenpHOe
CepPBHCHOTO MOBeAEHHUS BHYTpEHHEH u n3ydeHHe Marepuaia, C
COTPYAHHKOB BHEITHEH OLEHKH ucnonszoBanueM  OBC.
KayecTBa IToaroToBKa K YCTHOMY
00CITy)KHBaHUS ompocy
KJIMCHTOB
KourpoabHas 0,5 YcrHblii onpoc
TO4Ka 2
11 IoTpednTennckas 5. ®DakTopsI, Jlexuusi-TucKy ccHst 0,5 Cemunap CamocTosiTepHOe
JosuIbHOCTD. IIpuBiIeyenne | BiMsIOIINe Ha n3ydyeHune Marepuaia,
U ylep:KaHHe KJIUEeHTOB HOTPEOUTENBCKY IO MO/IrOTOBKA K
JOSITTEHOCTD u HPAKTHYECKOMY 3aHSTHIO
yIpaBlIicHHE ¢ ucnoap3oBanueM DbC
JKU3HEHHBIM
IIUKJIOM KJIMEHTa
11 KiuentoopuentupoBannoc | 6. Mcrnonp3oBanne CamocrosiTensHOE
Th KaK KOHKYPEHTHOe COBPEMEHHBIX U3yYeHHE MaTepuana, ¢
NPeuMyLIeCTBO KOMIAHUN | TEXHOJOTHI B ucnonb3oBannem  OBC.
KIIMEHTCKOM IMoaroToBka K yCTHOMY
cepBuce orpocy
Konrtpoabnas 0,5 YerHblii onpoc
Touka 3
1/1 TexHoJorus co3gaHus u 7. Co3gmanue # Jlexust-nuckyccust 0,5 CemuHap CaMOCTOATENBHOE
yNpaBJIeHUs] KIMEHTCKOM ay/IIT KIIMEHTCKO# U3y4eHHE Marepuaia,
0asoit 0a3bl KOMIIAHUU MOATOTOBKA K

IPaKTUYECKOMY 3aHSTHIO
¢ ucnoiib3oBanrem DbC

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
(? YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA V1 CEPBVICA» e © s 32
1/1 8. TexHOMOTMMN 11 CamocrosTensHOe
yTpaBIeHUS U3ydeHHe Marepuana, C
KIIMEHTCKOH 6a3oit ucnonszoBanueM  OBC.
[loaroroBka Kk ycTHOMY
orpocy
Konrtpoabnas 0,5 YerHblii onpoc
TouKa 4.
4 4 60

KOHCyJI bTaluus CTYA€HTOB

IIpomesxyTouHas aTTecTanus — 3a4erT — 2 yaca

© PI'YTUC




OrBE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
Y‘H’E)K}:[EHV[E BBICIIETO OBPA30OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 10 uz 32

6. IlepeueHb yueOHO-METOAMYECKOr0 oOecmedeHUs] I CAMOCTOSITEJBHON PadoThl

00y4aoIUXCcH MO JUCUMILIMHE (MOTYJII0)
Jljist caMoCTOSITeNNEHOM pabOThI IO AUCHUTUIMHE 00yYaONIUEecs: HCIIONB3YIOT CICIyIOIIce

yueOHO-MeToInYeckoe obecreyeHue:

Ne
n/n

Tema, TPy10€MKOCTh B aKaj. 4.
(ouHasi/3a04unasi popma)

YuyeOHO-MeTOAHYECKOE 00ecIIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocodenHoctu (4/7 yaca(os)

VYipasieHue IpeTeH3usIMu
kiueHTa (5/7 acoB)

BHenpeHne kaueCTBEHHOTO
cepsuca (4/7 gaca(oB)

@opMbl BHYTPEHHEHN U BHEIIHEHN
OILICHKH KauyecTBa 00CTyKUBAHUS
KIHeHTOB (5/7 4acoB)

®DakTOpHI, BIUSIONIHE HA
HOTPEOUTEIBCKYIO JIOSITBHOCTD U
yIpPaBICHUE KU3HEHHBIM [TUKIIOM
kiueHTa (4/7 gaca(oB)

Hcnonp30BaHue COBPEMEHHBIX
TEXHOJIOTUH B KIMEHTCKOM
cepauce (5/7 yacoB)

Co3anue 1 ayJUT KJIMEHTCKOM
6a3b1 kommanuu (4/7 gaca(oB)

TexHonoruu ynpapieHus
KJIMEeHTCKoM 0azoit (5/11 gacoB)

8.1. OcHoBHas uTEpaTypa
1. CepBucHas JnesTenbHOCTh: yuyeOHuK / [.A.
Pe3nuk, A.M. Mackaea, 10.C. [lonomapenko. —
MockBa: THOPA-M, 2020. — 202 c. — (Bricmiee
obOpasoBanue: bakamaBpuar). — Pexum nocrymna:
https://znanium.com/catalog/document?id=357472
2. OcHOBBI (PYHKIIMOHUPOBAHMS CUCTEM CEpBHCA:
yaeOHOoe mocobue / B. M. ComeroB, B. M.
ApTtiomenko. - Mocka: UH®PA-M, 2020. - 624 c.
Pexxum JocTyna:
https /[znanium.com/catalog/product/1057217
3.'ocTenpurMCTBO U CEPBUC B UHAYCTPHH ITUTAHUS
: yuebnoe nocodbue / JI.H. PoxnecrBenckas, C.H.
I'maBueBa, JLE. UYepeanudeHko. Mocksa:
NHOPA-M, 2024. — 179 c. Pexum nocryna:
https://znanium.ru/catalog/document?id=433211
4. Kynprypa pecTOpaHHOTO CepBHCa: ydeOHOe
nocobue / B. I'. ®ennos. - 7-e uza., crep. - Mockaa:
N3narenbcko-ToproBass kopropaius «JlamkoB u
K°», 2019. - 248 c. -
Pexum
https://znanium.com/read?id=358289

JOCTyTIa:

8.2./lomoJIHMTeIbHAS JIUTEpPaTypa
1. MapkeTuHr B 0OIIECTBEHHOM MUTAaHUU: YUEOHUK
/ E.C. I'puropsin, I'.T. Tlukanuna, E.A. Cokomnosa.
— MockBa: UHD®PA-M, 2024. — 352 c.
(Briciiee oOpazoBanue: bakanaBpuat). — Pexum
JOCTyMa:
https://znanium.ru/catalog/document?id=435172
2. CoBpemeHHBIE (OpMBI  OOCITYyKHBAaHUS B
pecTopaHHOM OouzHece: VYyebHoe
nocobue/T.A. Jlxxym, I'M.3aiiko - M.: Maructp,
HI/ILI NHOPA-M, 2024. - 528 c.: - (bakanaBpuar).
Pexxum JOCTyIa:
https //znanium.ru/catalog/document?id=437440

7. ®oHJ OLEHOYHBIX CPEACTB JISA NMPOBEACHHUS TEKylIeld M NMPOMEKYTOYHOH aTTecTalMu

00y4YarOIIKUXCS M0 JUCHUILINHE (MOYJIIO)
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7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HMX (OPMHPOBAHHUS B Mpolecce
0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Uupexc Cognepxanue Pazpen B pesynbrare usyuenus paszaena JUCHUIIINHEL,
TII1 KOMIIET KOMIICTCHIINN JUCHUIUINH OGCCHG‘-H/IBa}OH.IeI‘O q)OpMPIpOBaHI/IC KOMIICTCHIIUN (I/IJH/I ce
E€HIINNA (wn ee gacTH) BI, qacTH) 00y4JalONUICs TOJDKEH:
obecmeunBa 3HATh YMETh BIIaJICTh
01105071
thopmupo-
BaHUEC
KOoMIIe-
TCHIUH (WIIH
€e yacTu)
1. [IK-8 | CrocoOeH K pa3paboTKe ¥ COBEPIICHCTBOBAHUIO YCIIYyT MTUTAHHS, CUCTEMbI KJIMEHTCKHX
OTHOIICHUH B Cepe TOCTESIPUUMCTBA M PECTOPAHHOTO OM3HEca B YaCTH:
K- Hcnonp3yer Bce CYIITHOCTh 0ecKOH(MINKTHO Harikamu
8.1 COBpPEMEHHBIE pas3zensl KJIUEHTOOPUEHTH | pelaTh OeckoH(IUK
TEXHOIIOTUHM [UIS POBaHHOTO IPOOJIEMBI, THBIX
OKa3aHHs YCIyT rmoaxoza, BOSHHKAIOLIHE TIPH | B3aHMOOTHO
maTaHms B chepe TEPMUHOJIOT IO pabore C | IIeHH ¢
CEPBUCHOM KJIIMCHTaMHU, norpedurese
TOCTEIPUMMCTBA U
NeATeILHOCTH, OIICHUBATH M B TIporiecce
PECTOPAHHOTO TIPUHIIATIBI 0COOCHHOCTH CEpBUCHOM
busneca OpraHu3aluu UHIUBUIYAIbHBIX | JAESTEIBHOCT
CEPBHCHOI U KOPHOPATHBHBIX | U;
CITyObI, METOJbI | KIMEHTOB, MpreMaMu
paboThI ¢ | paborarhb B | paboThl ¢
KJIMEHTCKOH KOHTaKTHOW 30HE | MHIUBHIYyaJ
0azoid, 3THKY | Kak chepe | bHBIMU u
cdeppl OuM3Heca W | peaiu3aliu KOPIIOPaTUB
YCIIyT, KJIIMEHTOOPUEHTUDP | HBIMH
YIpaBIEHYECKYIO | OBaHHOTO KJIIHCHTaMH
3THUKY, 3TUKY | TOJXofa, paboTarh
MapTHEPCKIUX c MPETEH3USAMHA
OTHOIIICHUH, KJIME€HTOB.
ACTETHKY
00CITyKHUBaHMSI

7.2. Onucanue nokasarejed 1 KpUTepHeB OLCHNBAHUS KOMIIETCHIIMI HA Pa3HbIX 3Tanax
uX (popMHPOBAHMS, ONIMCAHME LKA OLCHUBAHUS

Pe3yabTaT 00y4eHus mo IToka3arean . DTan ocBoeHH
Kpurepuii onennBanus
JUCIUILINHE OLICHMBAHUSA KOMIIETEeHI[MH
3HaTh CYIIIHOCTh Crynent nponemoHncTpupoBai | OcBoeHue
KJIIMEHTOOPUEHTUPOBAHHOTO 3HAHUE CYIHOCTH CIIOCOOHOCTH
TectupoBanue,

IOX0/1a, TEPMHHOJIOTHIO CTHBIH OIDOC KJINEHTOOPUEHTHUPOBAHHOT'O [IPUMEHSATh
CEPBUCHON JIESITEIBHOCTH, yemeHHe poc, MOIX0/1a, TEPMHHOJIOTUN TEXHOJIOTUH
TIPHHIUTIBI OpraHH3aIuu EHT ALOHHBIX CEPBHCHOM JIeATENILHOCTH, 00CITyKUBaHHUS C
CEPBHUCHOM CJIyXObI, METObI 3a}JZq MIPUHIIAIIOB OPraHU3aIuu y4eTOM
paboThl C KIIMEHTCKOU 0a30id, CEPBHCHOM CITyKObI, METOJIOB | TEXHOJOTUYECKHIX
3TUKY cdepbl Ou3Heca U paboThI C KIIMEHTCKOM 0a30i, | HoBamwmii cepe B
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YCIyT, YIPaBICHYECKYIO 9THKH chepbl OM3Heca U HU30paHHOi
9TUKY, OTHKY HapTHEPCKHUX YCIIyT, YIPaBICHYECKOM poGheCCHOHANBHOM
OTHOILIEHUH, ICTETUKY STHMKH, STHKH ITAPTHEPCKUX cepe, UCIIOIB30BATH
00CTy)KHBaHHS. OTHOILIEHUH, DCTETUKH COBpPEMEHHBIE
VYMers 0ECKOH(ITNKTHO 00CITyKHBaHHUS. TEXHOJIOTUH IS
pelarh MIPOOJIEMBIL, JIeMOHCTpUPYET YMEHHUE OKa3aHHs yCIIyT
BO3HUKAIOIUE TIpU paboTe ¢ 0CCKOH(MIUKTHO pelaTh nuTaHus B cepe
KJINEHTaMU, OILIEHUBATH MPOOJIEMBI, BO3HUKAIOIIHE TOCTEPUUMCTBA U
0COOCHHOCTH TIpH paboTe ¢ KIIMCHTaMH, pECTOPaHHOTO
WHIMBHTY AJTbHBIX u OIICHHUBATL OCOOEHHOCTH 6u3Heca

KOPIIOPATUBHBIX  KIUCHTOB,
paboTaTh B KOHTAaKTHOHM 30HE
KaK chepe peanu3anun
KIIMEHTOOPUCHTHUPOBAHHOT'O
MOAX0/1a, pabortathb c
MPETEH3UAMHU KIMEHTOB.
Bnanets HaBEIKaMU

WHIBHYaJIbHBIX U
KOPHOPAaTHBHBIX KJINEHTOB,
paboTaTh B KOHTAKTHOU 30HE
Kak cepe peanuzanuu
KIIMCHTOOPHUCHTUPOBAHHOTO
moaxoja, paboTarts ¢
MNPETCH3UAMU KIIMCHTOB.

0ECKOH(IIMKTHBIX
B3aMMOOTHOILIEHUH ¢
nmorpeduTeneM B mpolecce
CEpPBHUCHO ESITENBHOCTH;
TpreMaMu paboTHhI c
VHIUBULY aJIbHBIMU u
KOPIOpPaTUBHBIMHU KIIMCHTAMHA

KpnTepnn H IIKAJIa OLICHUBAHMS OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA l'lpOMG)KyTO‘-IHOfI
aTrecraunumn
HOpSII[OI(, KpUTCPpUHU U 1IKaJla OLICHUBAHHA OCBOCHHSA DOTAIlOB KOMIIETEHIIUM Ha

IIPOMEXYTOYHOM aTTeCTallMM OINpEAEsAeTcss B COOTBETCTBUM C IlosiokeHMeM o INpoBeneHHUn
TEKYIIEro KOHTPOJIA YCIEBAeMOCTH W TMPOMEXYTOYHOW aTTecTalluyd oO0ydaromuxcs Io
o0Opa3oBaTeNbHBIM IpOrpaMMaM  BBICIIETO 00pa3oBaHMs — TIporpamMmaM OakajaBpuara,
mporpaMmMaM  MarucTpaTypbl, peaqu3yeMbiM 10  (enepalbHbIM  TOCYIapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapTaM B ®T'bOY BO «PI'YTUC.

Buasbl cpeacTB olleHHUBaHMS, MPUMEHsIEeMbIX NPH NMPOBeIeHUHN TeKYILIEro KOHTPOJIs
U IIKAJbl ONEHKH YPOBHSI 3HAHWIi, YMEHU W HABBIKOB NPH BBIMOJHEHUH OTHAEIbHBIX
(popM TeKkyLIero KOHTPOJISA

Cpeocmeo oyenusanusi — yCmuwlil omeem (onpoc)

IIIkaja OueHKH YPOBHS 3HAHM, YMEHUIl U HABBIKOB IIPH YCTHOM OTBeETe

one KpnTepml OllCHUBaHUusA Tloxa3aTenn OllCHUBaHUusA
HKa

— TTOJTHO PacKphITO - OO0yuaromuiicst

COJIep>KaHUE MaTepHuaa; TTOKAa3bIBAET BCECTOPOHHHE u
- MaTepHan U3II0KEH | TITyOOKHWe 3HaHUS MPOrpaMMHOIO

TPaMOTHO, B ONPEIEICHHON JIOTHYECKOl | MaTepuaia,

MOCTIeIOBATEIHHOCTH; — 3HAaHHE OCHOBHOWU W
- MIPOJIEMOHCTPUPOBAHO JIOTIOTHUTEILHON JTUTEPATYPhI;
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«5»

CHUCTEMHOE u rIy0oKoe
MIPOrpaMMHOTO MaTepHaa;
- TOYHO

TEPMUHOJIOTHS;

- MOKa3aHo
WJUTFOCTPUPOBATH TEOPETHUCCKHUE
MOJIOKEHUS KOHKPETHBIMU  IIpUMEpPaMH,
MIPUMEHATh UX B HOBOM CUTYallHH,

- MPOJIECMOHCTPUPOBAHO
YCBOCHHUE paHee M3YUYEHHBIX
COITYTCTBYIOIIUX BOITPOCOB,
cOPMUPOBAHHOCTh W YCTOWYUBOCTH
KOMIIETEHIINI, YMEHUN U HAaBBIKOB;

- OTBET MPO3BYyYal
CaMOCTOSTEIIBHO, HaBOJIAIINX
BOIIPOCOB;

- MPOJICMOHCTPUPOBaHa
CIIOCOOHOCTH TBOPYECKHU MIPUMECHSTh
3HAHUE TEOPUHU K PEIICHUIO
po¢eCCHOHANIBHBIX 33]1a4;

- MPOJICMOHCTPUPOBAHO
3HAHWE COBPEMEHHOW yuyeOHOW U Hay4dHOU
JTUTEPaATYPHI,

3HaHHC

HCIIOJIb3YCTCA

yMeHUue

oe3

- MOCIIEIOBATEIbHO U
YETKO OTBEYAET HAa BONPOCHI OWIieTa
U JIONOJIHUTENIbHBIE BOIIPOCHI;

- YBEPEHHO
OPUEHTHUPYETCS B  MPOOJIEMHBIX
CUTYalUsX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MPUMEHSTh
TEOPETUYECKHE 3HAHMSI JUIS aHaIu3a
MMPAKTUYCCKUX CHTyaHHﬁ, aciiarb
NPaBUIbHBIE BBIBOJBI, MPOSBISAET
TBOPYECKHUE CIOCOOHOCTH B
MOHUMAaHUH, U3II0KEHUU u
HUCIIOJIB30BAHUU mporpaMMHOro
MaTepuana;

— MOJITBEPKIACT
IIOJIJHO€ OCBOCHHE KOMIICTCHIIHIA,
PEyCMOTPEHHBIX TPOTPAMMOit

«4»

- JONyIIEHbl OAHAa — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
HCIPABJIAIOTCS 110 3aMEYaAHHUIO

- BOIIPOCHI U3JIaraloTCs - oOyuJaronuics
CHUCTEMATU3UPOBAHO U NIOCIIEI0BATENBHO; NIOKa3bIBAET ITOJIHOE 3HAHUE

- IIPOJEMOHCTPUPOBAHO - IIPOrPaMMHOT0
yYMEHHE aHaJIU3UpOBaTh MaTepual, OJHAKO | MaTepuaia, OCHOBHOH U
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBII - JIOTIOTHATEITLHOU

1 JOKA3aTeJIbHBIN XapaKkTep;

- MIPOEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPBHI.

- OTBET  YAOBJIETBOpPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
TP ATOM HUMEET OJINH U3 HEJJOCTATKOB:

- a) B W3JIOXKEHUU JIOMYLIEHBI
HeOousplIMe MpoOenbl, HE HCKa3UBIINE
CoJiepKaHUE OTBETA;

- 0) ImomymieHbl OJWH — JIBa
He/Jo4eTa TMpH  OCBEIIEHHH OCHOBHOTO
COZIep)KaHUsI OTBETa, HWCIPABICHHBIE TIO
3aMeYaHUIo0 MpenojaBares;

- B) JONYIIEHbI OLIMOKAa WU
Ooyiee BYX HEJOYETOB IPH OCBEUICHUU

JUTEPATYPHI,

- JIaeT IIOJHBIE OTBETHI
Ha TEOpeTUYecKHe BOIPOCHl Oumiera
W JONOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;

- IIPaBUIILHO
MIPUMEHSET TEOPETHUYECKUE
MIOJIOXKEHUS K OLIEHKE ITPAKTUYECKUX
CUTyaIui;

- JEMOHCTPHUPYET
XOpOILHH YPOBEHb OCBOCHUS
Marepuana " B LEJIOM
MIOATBEPKIAET OCBOEHHUE
KOMIIETEHIINM, MPEAyCMOTPEHHBIX
IIpOrpaMMon
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BTOPOCTEIICHHBIX ~ BOIPOCOB,  KOTOPBIC
JETKO  HUCHPABISIFOTCA 10 3aMEYaHHUIo
peroiaBaTesst

- HEMOJIHO WA - oOyJaromuiics

HETIOCJIe/IOBATEIIEHO PaCKpBITO | MMOKA3bIBACT 3HAHHE OCHOBHOTO
COJep)KaHHWE MaTepuayia, HO I[OKa3aHO - marepuaia B o0beMme,
ob1ee MMOHUMaHHE BOIIpOCa U | HCOOXOJMMOM JIISL  TIPEJICTOSIICH
IPOJIEMOHCTPUPOBAHBI YMEHUS, | mpodheCcCHOHAIBHOM AeITEIbHOCTH;

«3»

JIOCTaTOYHBIC I aJbHEUIIEro YCBOCHUS
Marepuana;

- YCBOEHBI OCHOBHEIC
KaTeropud MO  paccMaTpUBaeMoOMy H
JOTIOJTHUTEILHBIM BOIIPOCAM;

- MMEJIUCh 3aTPyJHEHUs WJIHN
JOMYIIEHbl  OMMOKM B ONpeAeNieHUuN
MOHSATUN, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
HCIIpaBJICHHBIE ocJje HECKOJIbKHX
HaBOISIIUX BOIPOCOB;

- MpU  HEMOJHOM  3HAHUHU
TEOPETHYECKOT0  Marepuaja  BBISBJICHA
HEJIOCTaTOYHAas c(hOopMUPOBAHHOCTH
KOMIIETEHIIMM, yYMEHUHA U  HAaBBIKOB,
CTYJICHT HE MOXET MPUMEHHUTh TEOPHUIO B
HOBOH CUTYalWH;

- MPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI

OTBETE Ha
BOIIPOCHI ouiera u
JOTIOJIHUTEbHBIE ~ BOINPOCHl  HE
JOTyCKaeT TpyObIXx OIMOOK, HO
UCIIBITHIBACT 3aTpyAHEHUs B
HOCJIE10BATENbHOCTH ux
U3JI0KEHUS;

- HE B TIOJTHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTH
NPUMEHSATh TEOPETHUYECKUE 3HAHMS
JUISt aHanu3a MPaKTUYECKHUX
CUTYAaLHii;

— MOATBEPKIACT
OCBOCHHE KOMIIETEHLIHH,
MPEAYCMOTPEHHBIX MPOrpaMMON Ha
MUHHUMAJIBHO JOIYCTUMOM YPOBHE

- npu

— HE  PacKpbITO  OCHOBHOE
cojiep)kaHue yaeOHOTro MaTepuara;

— 0OHapy>XeHO HE3HaHUE WIN
HEMOHMMaHUe Oonbllell uinu Haubomee

— oOyJaronuiicss uMeer
CYIIIECTBEHHBIC MPOOEIBI B 3HAHHSIX
OCHOBHOTO y4eOHOTO Marepuaia 1o
JUCHUIJINHE;

BOKHOM 4acTH y4eOHOTO MaTepuana; - HE crocoOeH
- JOMYIIEHBI OIHUOKH B | QpTYMEHTUPOBAHO u
«2» | OllpelneeHun TTOHATH, mpu | MOCIICOBATEIbHO ~ €T0  W3Jlarath,
UCIIOJIb30BAHUM TEPMUHOJIOIHMHU, KOTOpHIE | JIOMYCKaeT TIpyOble OmUOKH B
HE  UCIPABJIEHBI IOCJIE  HECKOJbKHUX | OTBETaX, HENPABUIIBHO OTBECYACT Ha
HaABOJALIUX BOIIPOCOB. 3a/1aBacMbIe BOITPOCEHI 1580071
— He C(bOpMI/IpOBaHBI 3aTPpYAHACTCS C OTBETOM;
KOMIIETEHI[MH, YMEHHUS Y HABBIKH. - HE MOATBEPXKIAECT
OCBOCHHE KOMIIETEHITUH,
MPETyCMOTPEHHBIX TPOrpaMMON
OLICHOYHAS IIKAJIa YCTHOTO 0TBETA
IIpoueHTHBII HHTEPBAJ OLICHKA
OLleHKH
MmeHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5
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Cpedcm@o OYeHUuearus — mecmuposarnue

IllkaJia OeHKH YPOBHS 3HAHUI, YMEHHii M1 HABBIKOB MPH pPellleHNH TeCTOBbIX 3aaHMil

Kpurepum onenkun OllEHKA
«5», ecimm (90 -100)% mpaBHIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJIaHHUN
«», ecmm (70 — 89)% mpaBHIBHBIX
OTBETOB
«3», ecmm (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmu MeHee 50% npaBUIBHBIX
OTBETOB

Buabl cpeacTB oueHHMBaHUSI, NMPUMEHSIEMbIX INPH TPOBeIEHUHM MPOMEKYTOUYHOM
aTTecTalMi U IIKAJbI OLlEHKU YPOBHS 3HAHM, YMEHUIl U HABBIKOB NIPH X BbINOJIHEHUU

Pemenue cutyanimoHHbIX 3a0a4
IIkaJjia OeHKU YPOBHS 3HAHMI, YMEHUH U HABBIKOB IIPM YCTHOM OTBeTe

OIICHKA

Kputepun ouennBanus

IToka3aTejn olleHUBaHHUS

«5»

— IOJIHO PacKphITO
CoJiep>KaHuE MaTepHuaa;
— MaTtepuan U3II0KEH

rpaMOTHO, B ONPEACIEHHON JIOTMYECKOU
MOCTIE0BATEIBHOCTH;

- MPOAEMOHCTPUPOBAHO
CHCTEMHOE u riryookoe 3HAHUE
MPOrPaMMHOI0 MaTepHUana;

- TOYHO
TEPMUHOJIOT U

- TMOKa3aHO
WTIOCTPUPOBATH TEOPETUYECKUE
MOJIO)KEHUSI ~KOHKPETHBIMH  IPUMEpPaMHU,
MPUMEHSATh UX B HOBOM CUTYyalluH;

- MPOAEMOHCTPUPOBAHO
YCBOCHHE paHee M3YyYEHHBIX
CONyTCTBYIOIIUX BOIIPOCOB,
chOpPMUPOBAHHOCTH U YCTOWYHUBOCTH
KOMIIETEHIINH, YMEHUI U HABBIKOB;

HCIIOJIB3YCTCA

yMEHHE

- OTBET MpO3ByYal
CaMOCTOSITENIEHO, oe3 HaBOJAIINX
BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HaHUE TEOpUun K pEIIEHUI0

npodecCHOHANBHBIX 3a/1a4;

- OO6yuaromuiicst
MOKA3bIBACT BCECTOPOHHHE u
ryOOKHE 3HAHHUS IPOrPAMMHOIO
MaTepuana,

- 3HaHUE OCHOBHOM U
JIOMIOJTHUTEIBHOM JTUTEpaTyphl;

- IOCJIEI0BATENbHO U
YEeTKO OTBEYAET Ha BOMPOCH! Omiera
U JIOTIOJIHUTENIbHBIE BOIIPOCHI;

- YBEpEHHO
OpHEHTHUPYETCS B  TPOOIEMHBIX
CUTYaIlUsX;

- JIEeMOHCTPUPYET
CIIOCOOHOCTh MPUMEHSITh
TEOpEeTUYECKHEe 3HAHU Ul aHalu3a
MPAaKTHYECKNX CHUTYyalud, JenaTh
MIPaBWIBHBIE BBIBOJBI, IPOSBISET
TBOPYECKHE CIOCOOHOCTH B
MIOHUMaHHH, U3JI0KEHUU u
WCTIOIh30BaHUH IPOTPaMMHOTO
MaTepuana,

- HOJATBEPKIAET
MIOJTHOEC OCBOCHHE KOMIICTCHIIHII,
MIPEYyCMOTPEHHBIX MPOrpaMMOin
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- IIPOAEMOHCTPUPOBAHO
3HAaHHWE COBPEMEHHOW yueOHON M Hay4HOU
JUTEpaTyphl,

«4»

- JOMYIEHbl OJHAa — JIBE
HETOYHOCTHU npu OCBEIICHUU
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
MCIIPABJISIIOTCS 10 3aMEYaHHIO0

- BOIIPOCHI U3JIaraloTCs - o0yyaromuics
CUCTEMAaTU3UPOBAHO U MOCIE0BATENIBHO; MOKAa3bIBAET IOJHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - IPOrpaMMHOTO
yMEHHUE aHaJIM3UpOBaTh MaTepHall, OJHAKO | MaTepuaa, OCHOBHOU U
HE BCE BBIBOJIBI HOCSIT apryMEHTHUPOBAHHBIN — JOTIOTHUTEIbHOU

U J0Ka3aTeJIbHBIM XapakTep;

- IIPOJEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPBHI.

- OTBET YAOBJICTBOPACT B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO

JUTEPATYPhL;
- JTa€T TIOJIHBIE OTBETHI
Ha TEOpeTUYEeCKHe BOIPOCHl Oumiera
U JIONOJHUTEIbHBIE  BOMPOCHI,
JI0ITyCKasi HEKOTOPbIe HETOYHOCTH;

IIPY 3TOM HMEET OAUH U3 HEJOCTATKOB: - MPaBUIILHO

- a) B W3JIO)KEHUU JIOMYUIEHbI | IPUMEHSET TEOPETHUYECKUE
HeOoJbIIMe TPoOenbl, HE MCKA3UBIIUE | MOJOXKEHUS K OLIEHKE MPAKTUYECKUX
COZIEpKaHUE OTBETA; CUTYAaLHii;

- 0) ImomymeHsl OJAWH — JiBa - JIEMOHCTPUPYET
HEJoYeTa TMpPU OCBEIIEHHMH OCHOBHOIO | XOPOILIUM YPOBEHb OCBOEHHUS
colepkKaHUsl OTBETAa, HCIPABICHHBIE [0 | Marepuana )51 B L[EJIOM
3aMEUYaHMIO IPENOAaBaTE; MOATBEPKIAET OCBOCHHE

- B) JIOMYIIEHBI OMIMOKA WM | KOMIETEHIMH, IPETyCMOTPEHHbIX
Ooyiee JIByX HEIOYETOB IPU OCBEUICHUH | IPOTrPaMMOi
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOpPBIE
JIETKO  MCHPABJBIFOTCA IO 3aMEYaHUIo
penogasBaress

- HETIOIIHO U - oOyyaromuics
HEIOCJIEI0BATEIbHO PAaCKpBITO | IOKA3BIBAET 3HAHUE OCHOBHOT'O
colepKaHME MaTepuayla, HO IIOKa3aHO - Mmarepuaia B o0beme,
ob1ee IIOHUMAaHHE BOIIpOCa U | HeOOXOOUMOM JUISl  IPEACTOALIEH
IPpOACMOHCTPUPOBAHBI YMEHWUS, | Tpo(eCCUOHAIBHOMN JIESTENbHOCTH;
JOCTAaTOYHBIE I JaJbHEUIIEro YCBOEHUs - pu OTBETE Ha
Marepuana, BOIIPOCHI omera u

- YCBOEHBI OCHOBHBIC | TOMOJHUTEIbHBIE  BOIPOCHl  HE
KaTeropud IO  pacCMaTpUBAEMOMY | | IOMycKaeT TpyObIX OMMUOOK, HO
JOTIOJTHUTEIBHBIM BOIIPOCAM; WCIIBITHIBAET 3aTpyAHEHUS B

- MMEIINCh 3aTPyJHEHUS WM | IOCIEN0BaTEIbHOCTH X
JOMYIIEHbl  OMMOKM B  ONPEAETICHHUHU | U3JI0KEHUS;

MTOHSATUN, WCIOJIb30BAHUN TEPMHUHOJIOTHH, - HE B IIOJHOW Mepe
«3» UCIIPABJICHHBIE 110CJIe HECKOJIbKUX | IEMOHCTPHUPYET CIIOCOOHOCTh
HaBOJSLIUX BOIIPOCOB; MPUMEHATh TEOPETUUYECKUE 3HAHUS

- IIpU  HENOJHOM  3HAaHWM | JJIA aHanu3a IIPaKTUYECKHUX

TEOPETUYECKOIO0  MaTepualla  BBIABIEHA | CUTYalluy;
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CTYJICHT HE MOXET MPUMEHUTh TEOPHUIO B
HOBOW CHUTYaINU;

MPOJIECMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ _ Y‘H’]:Z)KHEHVIE BBICIIIETO OBPA3O]?1AHV[$I PIYTHUC
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucem 17 us 32
HEI0CTaTOYHAsS c(hOpMUPOBAHHOCTh - MOJTBEPKIAET
KOMIICTCHIIMH, YMEHUH W  HABBIKOB, | OCBOCHUE KOMIIETEHIIHH,

IPEeyCMOTPEHHBIX IPOrpaMMoil Ha
MHUHHMAJIBHO JIOMTYCTUMOM YPOBHE

«2»

HE  PACKPBITO  OCHOBHOE
coziepKaHue y4eOHOro MaTepuaa;
OOHapy)XEHO HE3HaHHE WM
HENOHMMaHue Oosbliell wim  Haubonee
B)XHOW YacTH y4eOHOTO MaTepHaa;
JONyIIEHbl  OMIMOKK B
OIpeaeIeHUuH HOHSTHH, npu
WCTIOJB30BAHUU TEPMHHOJIOTUH, KOTOPBIC
HE  WCIPABICHBI  MOCIE  HECKOJBKHX
HABOJISIIIIUX BOIIPOCOB.

HE c(OpMHPOBAHBI
KOMITETCHIIMH, YMCHUS 1 HABBIKH.

o0OyJaromuiicss uMeer

CYIIIECTBECHHBIC MPOOEIBl B 3HAHUAX

OCHOBHOTO y4€0HOI0 Marepualia Io

JTUCIUIIINHE,

CII0COOCH
"

HE
apryMeHTHPOBAHO
IIOCJICIOBATEILHO ~ €r0  M3JIararh,
JOIyCKaeT TrpyOble  OmHUOKH B
OTBETaX, HEMPAaBUJIbHO OTBEYACT Ha
3aJjaBacMble BOTIPOCHI WITH
3aTPYAHSIETCS C OTBETOM;

HE TIOJITBEPKIAET
OCBOCHHE KOMITCTCHITHIA,
IIPENYCMOTPEHHBIX IPOrPAMMON

OLCHOYHAS IIKAJA YCTHOI'O OTBETA IIPU PCIICHUM CUTYAIIMOHHBIX 3a1a4

IIpoueHTHBI HHTEPBAJI
OLICHKH

OLICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|N

7.3. TunoBbie KOHTPOJIbHbIE 3aJaHUSI UJIH HWHbIe MaTepuajbl, HeOOX0AUMbIE [JIsl OLlEHKH
3HAHMI, YMeHHUil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPAKTEPU3YIOIIHMX 3Talbl
(hopMupoOBaHUSI KOMIIETEHIHI1 B polecce OCBOEHHUsI 00pa30BaTe/IbHON MPOTrPaMMbl.

= ? Pasnen pucuummsL, Brn u TpeGoBaHMsI K BBITIOJTHEHUIO
s 3 3 o0ecreunBaroIui CoZepKaHue
g 5 £ | popmmposanne xommerenmm KOHTPOITHOTO KOHTPOJILHOT'O 33/IaHUS U CPOKaM
= = 3 (unM ee JacTH) 3aTAHS cra4dn
Pousb kMeHTCKOTO TectupoBanue TectupoBanue coctout u3 10
CEepBHCa B JEATEIbHOCTH BOTIPOCOB C HECKOJIBKUMHU
4/ | KOMUAHUH BapMaHTaMM OTBETOB. | MpaBUIbHBIN
OTBET OIIEHUBAETCA B 1 OaI.
MaxkcumanabHOe KOJTMYECTBO OaJIoB
3a TectupoBanue - 10.
Bueapenue cucrembl VYcTHbIl onpoc Ompoc cogepxkut 10 Boripocos. 1
yIIpaBJICHUSA MIPaBUJIBHBIN OTBET OLIEHUBAETCS B |
8/1 | xaueCTBEHHBIM CEPBUCOM. 6am1. MakcuManbHOE KOJTMYECTBO
VYrpaieHnne Ka4eCTBOM 6amtoB 3a onpoc - 10.
CEpBUCHOIO NIOBEJICHUS
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
é‘@) _ Y‘H’]:Z)KHEHVIE BBICILETO OBPA3OP1AHV[$I PIyTUC
P «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTiC Aucm 18 uz 32
COTPYAHUKOB
[ToTpeOutenbckas VYcrHblii onpoc Onpoc coaepxut 10 Bornpocos. 1
JIOSUIBHOCTb. MPaBUJIbHBIN OTBET OlLIEHUBAETCs B |
[TpuBneyenue u 6am1. MakcuMaiabHOE KOJTHYECTBO
12/1 | ynep»xaHue KIMEHTOB. 6am1oB 3a onpoc - 10.

KnuentoopreHTHpOBAHHO
CTh KaK KOHKYPEHTHOE
IPEUMYIIECTBO KOMIAHUH

TexHonorus co3anus u VYcrHbIl onpoc Ompoc coaepxkut 10 Boripocos. 1
17/1 | YnpaBienus KJIMEHTCKOM NPaBUIIBHBIA OTBET OLIEHUBAETCS B 1
Oazoi 6ay1. MakcuMalibHOE KOJTMYECTBO

OaytoB 3a onpoc — 15.

TecroBoe 3aganua (KonTpoabHast Touka 1).
[Ipumep TeCTOBBIX 3adaHUI.
1. K mpodeccnoHaIbHBIM yCITyraM OTHOCST:
a) HWHKUHUPHHT, JIM3UHT, 00CITYy)KUBAHUE U PEMOHT 000PYI0BaHHUS.
b) GankoBckue, cTpaxoBbie, (PUHAHCOBBIC, KOHCYJIbTAIIMOHHBIC, PEKJIAMHBIC YCITYTH
C) TeneBHICHUE, PAIHO, 00pPa30BaHUE, KYJIbTYPa

2. Yciyra rocy1apcTBEHHOTO CEpBHCaA ABJIAETCS:
d) HENpOU3BOJCTBEHHOI, KOMMEPYECKOM, pealibHOM, CTaHIapTU3UPOBAHHON
b) mpou3BOICTBEHHOMN, KOMMEPUECKOI, peaibHOM, JIETHTUMHOM
C) HEKOMMEPUYECKOH, OOIIECTBEHHOMN, CTAaHJAPTU3UPOBAHHOM, CIIOKHOM.

3. Ycayru, npuoOpeTaemsbie ISl IMYHOTO MOTPEOICHUS 3 CUET JIMYHBIX CPEACTB — ITO:
a) JIeNOBbIC YCIYTH
b) wmHCTHTYHMOHANBHBIC YCITYTH
C) MOTPEOHUTENHCKUE YCITyTH

4. Cxema OIIPCACIICHUA TOBapa Ha TPEX YPOBHIAX: «3aMbICIIa», «PCAaJIbHOT'O HCIOJHCHUSA» U
CIIOAKPCIVICHU A OIHUCa:

a) T.Jleur
b) ®.Kotiep
¢) Myrmac Hopr

5. KoHTakTHas 30Ha — 3TO:
a. Jlroboe MecTo, Tie IPOU3BOAUTHCS YCITyTa
b. MecTo, rae ycimyra MOKeT XpaHUTBCS
. OmpezeraeHHOE MECTO KOHTAKTa KIIMEHTA M COTPYTHUKA CEPBUCHOM CephI.

6. KoHTakTHOW 30HOM MOXKET CUUTATHCA:
a. Crolika aAMUHUCTPATOPa B TOCTUHHIIE
b. Llex mo peMOHTY 00OpyIOBaHUS
€. CtpouTenpHas MJIOMIAIKA
d. ToproBas mutomnIagKa MHTEPHET-Mara3uHa

© PI'YTHUC




OrBE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
@J YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 19 uz 32

7. KOHTaKTHOM 30HOM HE ABJSETCS:
a. 30oHa peMOHTa OBITOBOM TEXHHUKHU
b. PaGouee mecto napukmaxepa
c. Pabouee mecto cromaTosora
d. Pabora nmxeHepa 1o Haiajke 000pyJ0BaHHUS.

8 Kakoro Tuma JIMYHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) kBampar;
€) TpPeyroJbHHUK.

9. Mogennb «servuction» otoopaxkaer. ..
a) cTerneHb KOHTAKTa MPOU3BOUTEIS U MOTPEOUTEIIS YCIIyTH;
b) MaHepy KOHTaKTa NPOU3BOAMUTEIS U IOTPEOUTENS YCITYTH;
C) BpeMsl KOHTaKTa MPOM3BOAUTEIS K IOTPEOUTENS YCIyTH;
d) mosie3HOCTh KOHTAKTa MPOU3BOAUTEIS M IOTPEOUTENS YCIYTH.

10. TTorpeOHOCTH B yCiryrax, o0ecriedyeHHas HATHYHBIMU JICHSKHBIMU CPEJICTBAMU HACETICHHUS, -

3TO:
KoHbIOHKTYpa phIHKA
D1acTUYHOCTH CIpoca
[TnaTexecnocoOHBIN cripoc
Criennanu3upoBaHHBIN CIIPOC.

oo

Ycrublii onpoc (KonTpoJsibHasi Touka 2)

Muccus KOMIIaHUH, OKa3bIBarOIIEH KIIMEHTCKNAN CEPBUC
[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMITAHUHU.

Posb qupexTopa 1o KIMEeHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUN

o s~ owbdE

KJIINEHTCKOMY CEpPBUCY

[InanupoBaHue 1ESITEIBHOCTH CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS AJIsL JUPEKTOPA 1O KIIMEHTCKOMY CEPBUCY
JIBa moaxoaa K BHEPEHUIO KaU€CTBEHHOTO CepBHCa

© oo N o

HeoOxoaumebie ycnoBus BHEAPEHUSI KaYECTBEHHOI'O CEpBHCa

CBs3b KadyecTBa CCpBUCA U YIIPABJIICHUA BHYTPCHHUMU KIIMCHTCKUMH OTHOILICHUSAMU

HOJ'IHOMOLII/IH, OTBC€TCTBCHHOCTH U ITOKA3aTCIIN YCHGIHHOﬁ ACATCIIbHOCTU OUPCKTOPA 1O

10. YmpasrieHre MOTHBAIIUEH COTPYIHUKOB KaK KOMIIETEHITHS TUPEKTOPA 110 KIIMEHTCKOMY

CEepBUCY
Yernblii onpoc (KonTpoJsbHasi Touka 3)

1. Iloka3areinb JIOSIBHOCTH KJIUECHTOB

N

Koad¢uimeHT TeKkydecT KINEHTOB
3. BoBII€YECHHOCTH KITUECHTOB
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4. TlonsTue NOTPEOUTEIHCKOM JIOSIIBHOCTH
5. Bunusl nosmpHOCTH. VI3MepeHue J0SIbHOCTH
6. Hcnonp3oBaHue JIOSITBHOCTH JUIS OTIPEICICHUS TIOTEHIINANA PHIHKA
7. 3MOHI/IOHaJIbHaH n paL[I/IOHaJIBHaSI COCTABJIAKOIIIUEC JTIOAJIBHOCTU. qTO X04yeT HOKYHaTCJIB
8. Bnuguaue (baKTOpOB YAOBJIETBOPCHHOCTHU M BOBJICUCHHOCTHU HA IIPOJOJIKHUTCIBHOCTD

OTHOIIICHUH ¢ KiueHToM. OreHka YPOBHA KIMCHTOOPUCHTUPOBAHHOCTHU KOMIIAHUHA

9. KimueHTOOprHeHTUPOBAHHOCTh KaK KOHKYPEHTHOE IPEUMYIIECTBO KOMITAHUU

10.

1.

PerpocnextuBa cucremsl SP

Ycrubiii onpoc (KonTposabHas Touka 4)

BHenpenue cucteMsl ynpaBiIeHUs] CEPBICOM Ha YPOBHE OTAEILHOIO OU3HEC-TIpoLiecca U

Ha YPOBHE CUCTEMBI

No ko

@akTOpPBI, BIUAIOIIKE HA TIOCTOSIHCTBO KIMEHTA

VYpasineHue )KU3HEHHBIM LIUKIJIOM KIIMEHTA

OcHOBHBIE MIOKA3aTENIN Ka4eCTBa YACPKAHUSA KIMEHTOB

[TonsaTHE NOXU3HEHHOMN LICHHOCTHU KIMEHTA

Merton pacyera NpuObUIBHOCTU KIMEHTa

AHanu3 CTaTUCTUKYU NIPOJAXK IS ONPEIEICHUS IPUOPUTETHBIX HAIIPABICHUN Pa3BUTH

KIIMEHTCKOM 0a3bl

8.

Kak co3nate, pa3BUTh U OLIECHUTH KIIMEHTOOPUEHTUPOBAHHOCTD: 15 mpaBui

KIIMCHTOOPUCHTUPOBAHHOCTH.

9.
10.

IIpome
1.

© No gD

10.
11.

12.

13.

Onpenenenne KIMEHTOOPUEHTUPOBAHHOTO M KaUECTBEHHOI'O CEpBUCA
Bnyrtpennuii PR.

JKYTOYHAs aTTeCTALMS.
VYcnyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEPBHUCA

YpoBHHU yciyru: 5KOHOM, 6usHec, VIP

Mpuccus KOMIIaHUH, OKa3bIBarOIIEH KIIMEHTCKUN CEPBUC

[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUH.

CBs13p KauecTBa cepBUCa U YIIPABJICHUS BHYTPEHHUMH KIMEHTCKMMH OTHOLIECHUSIMU
Ponp nupexTopa no KIMEHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

[TostHOMOYMS, OTBETCTBEHHOCTD M MOKA3aTENN YCIEIIHON ASSITEIbHOCTU AUPEKTOPA 10
KIIMEHTCKOMY CEPBHCY

[InanupoBaHue NEATEIBHOCTH CEPBUC-TUPEKTOPA

CucreMa KOHTPOJIA Ul JUPEKTOPA 110 KIMEHTCKOMY CEPBUCY

VYnpasieHrne MOTHBAaLUEN COTPYIHUKOB KaK KOMIIETEHIUS TUPEKTOPA IO KIIMEHTCKOMY
CEPBUCY

JlemoHcTpanus "MOIENbHOIO MOBEAECHUA" C KIIMEHTAaMH KaK yIpaBIeHUE KaueCTBOM
cepBHca

MonenupoBanue Ci1yk0bl KITHEHTCKOTO CEepBHCa

© PI'YTHUC




OrBE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 21 uz 32

20.
21.
22.

23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.
49.

. IIpn4rHBI BO3HUKHOBEHHUS IPETEH3UMN KIUEHTA

. IIpeTen3ust: BUJ CO CTOPOHBI KJIMEHTA U KOMIIAHUU

. busHec-nipouecc ynpasieHUs IPETEH3UEH B KOMIIAHUU

. YIipaBiieHue KaueCTBOM paboTHI C IPEeTEeH3MeH KIMeHTa

. @opMbl BHyTpEHHEN U BHELIHEH OLIEHKU KauecTBa 00CITyKUBAHUS KJIHMEHTOB

. @aKTopBl, BAMUSIONME Ha TOTPEOUTENbCKYIO JIOSUIBHOCT M YIPABJICHUE )KU3HEHHBIM

LUKJIOM KJINEHTa
JIBa moaxoaa K BHEIPEHUIO KaU€CTBEHHOI'O CEpBHUCa

Heob6xonuMeble ycnoBusi BHEIpEHHUsI KAUECTBEHHOTO CEpBHCa

Kax co3nath, pa3BUTh U OIIEHUTH KIIMEHTOOPUEHTUPOBAHHOCTH: 15 mpaBui
KIIMEHTOOPUEHTUPOBAHHOCTH

Ornpezenenne KIMEHTOOPUEHTUPOBAHHOTO U KaU€CTBEHHOTO CEpBHCa

Bnyrtpennuii PR

OueHKa ypoBHS KIMEHTOOPUEHTUPOBAHHOCTU KOMITAHUU

BHenpenue cuctemsl ynpaBieHHs] CEPBUCOM Ha YPOBHE OTAEIBHOTO OU3HEC-TIpoLiecca U
Ha YPOBHE CUCTEMBI

[Toka3zaTenb JOSIBHOCTH KIIMEHTOB

KoaduimeHT TeKkydecT KIMEHTOB

BoBneyeHHOCTh KIMEHTOB

[ToHsiTHE TOTPEOUTENHCKOM JTOSITBHOCTH

Bunae! nosiibHOCTH. I3MEpeHUE T0SITBHOCTH

Hcnonb30BaHKE JIOSIIBHOCTH IS ONIPEIETICHUs TOTEHIMAlIa PhIHKA

OMOLIMOHANBHAS U PallMOHAJIbHASI COCTABIISIOIINE JIOSUIBHOCTH. UTO XOUeT MOKyHaTelNb
Brnusinue ¢pakTopoB yI0BIETBOPEHHOCTH U BOBICUEHHOCTH Ha MPOIOKUTENLHOCTD
OTHOLIEHUN C KIMEHTOM

@akTOopBbl, BIUSIONIAE HA MOCTOSIHCTBO KIIMEHTA

VYnpasieHue )KU3HEHHbIM [IUKJIOM KJIHMEHTa

OcHOBHBIE TIOKA3aTeNId KaueCTBa YJAEP>KaHHs KIUEHTOB

[ToHsITHE TOKU3HEHHON IEHHOCTH KJIMEHTA

Meton pacuera mpuOBUTEHOCTH KIIMEHTA

AHanM3 CTaTUCTUKYU NPOJAXK JIsl ONPEIeTICHUs] IPUOPUTETHBIX HAMPABICHUN Pa3BUTHS
KITMEHTCKOM 0a3bl

Matpuilbl MUKPOCEIMEHTAIlMU: TPUOBLITE / TOTEHINA, BEIpYYKa / pa3Mep U T.J1.
OnpeneneHrie TPUOPUTETOB B KIMEHTCKOUN MOJIUTHKE

OntuMm3anys pacxo0B Ha CIIyKO0y MpoJIaXKk U CepBHUCca

KineHTooprueHTHPOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO KOMITAHUH
PerpocnektuBa cucremsl SP

TpebGoBanus K IEPCOHATTY OT/ENA MPOAAK

Onrtumuzanus npoaykra npu nomoiu Mmoaenu Hopuaku Kano. Orpannuenus
npumeHenusa moaenu Hopuaku Kano

Cucrema peryJiipHOTO yNIpaBJICHUs HAJIEKAIIUM CEPBHCOM

Buasl nporpamm nooipeHusi, UX NpeuMyIiecTBa 1 HeA0CTATKU
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50. INoompenne KOHEYHBIX TOTPEOUTENEH

51. Ioourpenune TOProBOIPOBOASIIEH LIETTH

52. IlpaBuia npoBeICHUS TIPOTPAMMBI OOIPEHHS

53. KiroueBblie OMMOKHU MPH MPOBECHUH ITPOTPAMM MOOIIPESHUS TOCTOSIHHBIX KIIMEHTOB.
YcrpaneHue onmook

54. IInanupoBaHUE MPOrPAMMBbI TTOOIIPEHUS

55. Mcnonp30BaHHe COBPEMEHHBIX TEXHOJIOTUH MPU Pa3BUTHH JIOSTBHOCTH KJIMEHTOB

33}13]—[1/151 JJIF OHCHUBAHUSA C(l)()pMI/IPOBaHH()CTH KOMIICTCHIUHA (3aKprTOF0 TI/Il'[a)

1. C kako¥ 1eJIbI0 COCTABIACTCS KAIbKYJISIIMOHHAs KapTouKa?

1. JInst pacdera mpogaxHOH IEHBI OIr0/1a;

2. I pacyera ¢ IOCTaBIINKAMH,

3. 17151 yueTa KOTMYEeCcTBa U3PACXOJI0BAHHOTO CHIPhS;
4. Jlns ydera KOTMYeCTBA U3TOTOBIEHHBIX OJFOI;

5. lns pacyera 3apaboTHO¥H maTh med-mosapy;

6. Iy JOTIOSTHEHHMSI K MEHIO.

2. Kaxkoil TOKyMeHT BBIJaeTCs TOTPEOUTEIIO MPH pacyeTax 3a OKa3bIBaeMbIE yCIyTH?
1. KanpkynsiuoHHast KapTOUKa;
2. JlIoBepeHHOCTH;
3. Haknagnas;
4. KaccoBrIi Uek;
5. Pacxonmnsrit oprep;
6. Komnust KaJmbKyISIIMOHHON KapTOYKH.

3. HazoBute ocobeHHOCTH (YyHKIIMOHUPOBAHNUS NPEANPUSTHI TUTAHUS B CTPYKTYPE TOCTHHHUIIBI:

1. 0ocoObIit peskuM padoThI

2. o0s3aTenpHOE HATMYME KEHTEPUHTOBOM CITyKObI

3. TIOCTOSIHHBIM KOHTHHIEHT ITOCETUTENEH

4. npuObUIb B OOLICH BeTMYMHE NMPHUOBLIM TOCTHHUYHOTO KOMIUIEKCA 3HAYUTEIbHO HIDKE TOJIU
npuObUIN OT IPYTUX NOApa3aeeHUN

5. TpeanpusATHs MUTAaHUS HE UMEIOT OTAEIBHBINA BXO JUISI TOCETUTENEH C YIIHILIBI

6. yCIIyTH IUTaHHUS HE MOTYT OBITh BKJIFOUEHBI B CTOMMOCTD MTPOKUBAHUS

4. K noapaznieeHusM 1y Obl TUTaHUSI OTHOCSATCS:

1. o6cnyxuBaHMe B 3a1ax NPEANPUATUN TUTAHUS
2. IT-cmyx0a

3. oOcy)KuBaHHE B HOMEPax

4. nmpavyeuHas

5. 00cmyXKMBaHHE MacCOBBIX MEPOIPUATUI

6. MaTepHaIbHO-TEXHHUECKOE CHA0KEHNE
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5. MCX&HI/ISI/IpOBaHHHC NpeArnpuAaATUA, NPpCAHA3HAYCHHBIC JJI ICHTPAIN30BAHHOI'O BBEIITYCKaA
HOJ'Iy€ba6pI/IKaTOB, a TaKK€ KyJIMHAaPHBIX 1 MYYHBIX KOHIAUTECPCKUX H3JeTIN Ha3bIBAIOT:

1. IToAroTOBOYHBIE MIPEAIPUITHS;
2. JIOrOTOBOYHBIC TIPEATIPHUSITHS;

3. 3aroTOBOYHKIC MTPEIIPUSATHUS;

4. BciomoraTennbHbIe IIPEIIPUsITHS;
5. Mexanuueckue 1exa;

6. Pa3aenodnble npeampusIThs.

6. Kaxoif Tun npeanpusATH TUTaHUS HE PEAYCMOTPEH CTAaHIAPTOM?

1. Pectopas;

2. bap;

3. Kade;

4. Ctonosas;

5. 3akycouHasi;

6. Her mpaBuibpHOTO OTBETA.

7. XOJOqHBIE CYIIBI SBJIAIOTCS TPOAYKIIHEN:

CyInoBOro OTAeNneHus;
OBOIIHOTO 11eXA;
XO0JIOJTHOTO 11€XA;
lNopsiuero nexa;
CoyCHOr0 OT/IENEHUS;

A

Pr1OHOrO 11exa.

8. Hucno TUmoB npeanpusaTuii odmectseHHOro nutanus, yreepxkaeHasix [OCT 303890-2013:

a)s
0)7
B) 8
r) 9
n) 10
9. Tun npeanpuATHs OOIIIECTBEHHOTO MUTAHHS — 3TO:

a) TpeAnpusATHe, NpeIHa3HAYeHHOW MJsi NPOM3BOACTBA, peanu3alud W (WIM) OpraHu3aluu
MOTPeOJICHUSI TPOAYKIMH OOIECTBEHHOTO TUTAHHUS;

0) COBOKYITHOCTh OTIMYUTEIHHBIX MPU3HAKOB KOHKPETHOTO IPEAIPUATHSI

B) XapaKTepU3yeT KaueCTBO MPEI0CTABIAEMBIX YCIYT

T') XapaKkTepu3yeT YPOBEHb CepBHCa

1) peann3yeT KyJIMHAPHYIO MPOAYKIHUIO, MyYHblEe KOHAUTEPCKUE U OyTOYHbIE U3

€) TpennpusITHe C XapaKTepHBIMH YCIOBHAMH OOCIY)XMBAHHSA, ACCOPTHMEHTOM peajn3yeMoil
MPOAYKIMH U TEXHIHYECKOH OCHAIIEHHOCTHIO
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10. biroia «Ha 3aKa3» roToBST MO BUAY MEHIO:

a) Alacarte

6) TabmpHoT

B) Carte du jour

r) llIBenckuii cToi
1) Cron-6yder

€) IUKIMIHOE MEHIO

11. MeH10 «a-nsi-KapT» HCHOJIb3YyeTcs B:

a) pecTopaHax ¢ yKa3aHUeM WHIUBHIYaTbHOM [IEHBI Ha KAX0¢ MOPIIUOHHOE OJTF0]10
0) xaderepusx

B) Oapax

T') CTOJIOBBIX

1) 4e0ypeUHbIX

e) Oyderax

12. Kiaccudukaius THIIOB KIIMEHTOB T10 IIBETaM ObLIa IPEIOKEHA:

a) Opeiimom
0) ®pommom
B) Kapneru
r) FOrrom

n) beprom
e) I'podom

13. OxumaHus TOCTS MOKHO KJTacCH(UITUPOBATH Ha:

a) mepBooYepeIHBIC
0) BTOpoCTEIIeHHbIS
B) B Hauase 00CTyKUBaHHS

T') B IIpoIIecce OOCITyKUBAHUS
1) hu3nUecKue, IMOIMOHAIBHBIE, HHTEIUIEKTY aJIbHBIC
) pyHKIMOHATBHBIE, TPeCTka, KoMpopTa

14, prl" JIOCYTOYHOC NPEAOCTABJIICHUC YCIYT MUTAHUA JOJDKHO OBITH B TOCTUHUIIAX KATCTOPpHU:

a) BCeX KaTeropuit

0) 2 3Be3/BI U BHIIIIE

B) 3 3BE3/IBI U BHIIIE

r)4 u 5 3Be3q

1) 5 3Be3n

€) He SIBIBIETCS 0053aTeTbHBIM

15. IIpu o6cmy>xuBanum no npuHIUITY «LIIBeackoro cromay rocTu:
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a) OTpaHWYCHBI B ACCOPTUMEHTE TIOTPEOITEMON UK

0) orpaHHYCHBI B KOJUYECTBE MOTPEOISICMOH MUK

B) HC OTPaHUYCHBI B ACCOPTHMEHTE U B KOJIMYECTBE MOTPEOJIIEMON ITHTIIH
T') OTpaHUYEHBI B BLIOOPE JIOTIOHUTENBHBIX YCIYT

1) HE OTPaHUYEHBI B BEIOOpE 010 IO OCHOBHOMY MEHIO

€) OrpaHWYCHEI B BEIOOpE OJIFOM ITHS

3agaHns OTKPBHITOTO THUNA

1. IlpuBecTu TUIOBYIO CXEMY OPTaHU3ALIMOHHOM CTPYKTYpPbl TOCTUHUYHOTO MPEATIPUATHS

2. IlpuBecT TUIIOBYIO OPICTYKTYPY CIyKObl TUTaHUS TOCTUHUIIBI

3. C kakumu ciry:k0aMu COTpyAHUYAET cy:k0a nuranus?

4. Tlepeuucnure mnpodeccun (mepcoHall) MNPOU3BOACTBEHHOIO MOApa3/eieHust (KyXHH)
NPEIANPUATHIA TUTAHUS

5. Ilepeuncnure npodeccuu (aAMUHUCTPATUBHO-YIIPABICHYECKUI MEPCOHAN) MPEANPUITUI
MUTaHUS

6. [lepeuncnure npodeccuu (mepcoHan) ciyx0b1 00CTyKUBaAHUS IPEATPUATUN TUTAHUS

7. Tumbl TOCTUHUIL, HE MPEIOCTABISAIONINX WU TMPEJIaraloluX KpailHe orpaHUYeHHbIN Ha0op
YCIIYT UTaHUA.

8. FOCTI/IHI/ILIBI, MMPEAOCTABIEIIOIINEC PAZMCIICHHUEC U TOJIBKO 3aBTPAK, HA3bIBAKOTCA:
9. IlIxona IATaHUA, HC UCIIOJIB3YIOIIad IIPH IMPUTOTOBJICHUU IMUIIU TCIUIOBYIO 06pa60T1<y:

10. Ikomna muTaHusi, OpUEHTUPOBAHHAS Ha BHICOKOOGIIKOBOE (HU3KOYTIIEBOIHOE) TTUTAHHE:

11. IlnTanne o rpymnmne KpOBU HOCHUT
Ha3BaHUE:

12. Pennrus, 3aIpEenIAroIas pyUeEM HE KOIIEPHBIX IIPOTyKTOB
MIUTaHUSA:

13. K naubonee pacinpoCTpaHCHHBIM HNPCAIIPUATHAM IMUTAHUA TOCTUHHUIBI OTHOCATCA:
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14. Ha kakue KJ1acchl MOAPA3ISISIFOTCS MPEIIPUITHS OOIMIECTBEHHOTO MTUTAHUS ?
15. Cpok XpaHeHHs MACHBIX U PHIOHBIX TOTY(HhaOpUKATOB B OXJIAXKIAEMON Kamepe:

16. Cucreme nmTadus B rOCTUHHIEC, IIPU KOTOpOfI B CTOMMOCTH IPOXHBaHHWA BKIIFOYCHBI BCC
IMPUEMBI ITUIIN U HAITUTKH MECTHOI'O ITPOMU3BOJACTBA

17. Cucreme nutaHus B TroOCTHUHHILEC, IIPpH KOTOpOﬁ B CTOMMOCTB IPOKUBAHHA BKIIFOYEH TOJIBKO
3aBTpPaK

18. Bun 3aBTpaka, 0OBIYHO BXOJSIIMIA B IIEHY pa3MeleHus 1o tuny «BB - Tonbko 3aBTpak»

19. Bua MeHI0, MCHOIB3yeMbli IPU OpraHU3aluy NUTaHus 1o tuny «Bcee
BKJIFOYEHO»

20. [IluprHa OCHOBHOTO MPOXO0/1a B 3aJIe pecTOpaHa JIOJDKHA OBITh HE
MEHee:

21. llluprHa JONOIHUTEIBHOTO MPOXO/1a B 3aJIe PECTOPaHa JOJDKHA OBITh HE MEHEe:

22. Ykaxure 2 INOBCACHYCCKHX THIIA FOCTCﬁ, AJIs1 KOTOPBIX XapaKTECPHO HCKCEIIAaHNEC U HCYMCHUC
BCTYIIaTb B
OTHOIICHUA:

23. Vkaxure 2 TOBEJEHUYECKUX THIA TOCTEH, JJIs1 KOTOPBIX XapaKTepHbI OPUEHTUPOBAHHOCTD
Ha bakThI,
UHTPOBEPTHOCTH:

24. MHOTOCIIOBHEIE OMOIIMOHAJIbHBIC (I)OpMy.]'ILI BCXKIIMBOT'O O6IJ_ICHI/IH MOAXOOAT IJIs1 TOCTEeM
THIIA:

25. Z[O6pO)KeJ'IaTCJ'ILHOC, HCHABA3YHUBOC O6H_IeHI/Ie C aprMeHTaLII/Ieﬁ, BbI3bIBAOLICC NOBCPUC,
NOAXOOUT IJIsA THIIA TOCTA:

26. HemennenHnoe peuicHue HpO6J’IeMH C NOAYCPKUBAHUCM MPECUMYIICCTB YCIYTI'H KCIATCIILHO

HPEUIOKUTh TOCTIO:
27. Cocrasisromue HeBepOaTBbHOTO
OOILEHHUS:

28. bitoa moatoT ¢ MOMOIIBIO MTOJICOOHOTO CTOJIA TPU BU/JIE CEpBUCA

29. Oduimantsl 00CITYy)KMBAIOT TOCETHTENEH B IepyaTkax Mpu BH/JIE
cepBuca

30. ITpoBectn pacyeT KoMUecTBa MUTAOIIMXCS B Kade Ha 70 MecT 1mo rpaduky 3arpy3Ku 3aia.
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31. IIpoBecTtu pacueT oOIIETro KOJIWYeCTBa OO AJIsi PECTOPaHA MPU KOTHMYECTBE MTUTAOIINXCS,
paBHOM 520 yeu.
Pacuer obmiero xonmuecTBa 0110/ MPOU3BOAUTCS 11O (HOPMYJIIe

N=H, xm

Oenb

32. IlpousBecT pacueT KOJWYECTBA OO Ha 3aBTPAK, MCXOJS M3 KOJWYECTBA MMHUTAIOIIUXCS, PABHOM
300 gen.

33. IlpoBectn pa3doMBKY 1O BUAAM M aCCOPTUMEHTY OJIO/ CTOJIOBOM MpH 0OIIeM Yucie 0o,
paBHoM 600

34. IlpousBecTu pacueT KoiaudecTBa Oiroa B o0ed A KOpmopaTuBHOM cTojoBoir Ha 100
COTPYAHUKOB TOCTHHUIIBI

35. PaccuuTaTh KOJMYECTBO OJIFOJ IS PECTOpPAaHA MPHU TOCTHHUIIC HA 3aBTPAK, MCXOMS W3
kod(uimenTa motpedienus M = 3,0 u 3arpy3ku otest ¢ HomepHbIM hoHIoM 500 MecT.

36. 3apucoBarh cxemy pa3MelIeHHs U MPUBECTH crieluPUKAIINI0 000pyA0BaHUS B TOPSUYEM LIEXE
MPOPUIHHOTO MPEANPUATHS — O3Bl MPAKTHKHU.

37. IlpuBecTu mepedeHb 00OpPYNIOBaHHS U THUIIOBYIO CXEMY €ro PacHOJIOKEHHS JUISl XOJIOTHOTO
nexa pecropasa Ha 150 Mect npu rocTUHULE

38. Paccuutarp oOmee komuuecTBOo Onon kogelHn Ha S50 MecT npu KodpuIUEHTE
notpebienuss M = 1,5 u cyrounoit o6opaunBaemMoctu 2,5. JlaTh XapakTepUCTUKY MEHIO CETEBBIX
Ko(eeH.

39. PaccuuTtaTh KOJMYECTBO XOJOAHBIX 3aKyCOK Ha OaHker-(ypuier Ha 40 rocreit, HCXoas U3
HOpPM NOTPEOSIEHUS 72 MOPLMUU U ACCOPTUMEHTOM 15 mo3unui.

40. CuryauuoHHas 3aaada: Bam mpeactouT opraHu3oBaTh KeiiTepuHr Ha npupoze. Kaxkosbl
BaIllu NEeUCTBUA? YyecTb TpeOoBaHUS CanlluH 2.3/2.4.3590-20 CanurapHo-
AMUAEMUOJIOTHYECKHE TPeOOBaHUS K OpraHu3alluy OOIIECTBEHHOTO MTUTaHHs HACETICHHUS.

7.4. Meroauueckue MaTepualibl, ONpeesOlIHe MNPoUeIypPbl OIeHUBAHUS 3HAHMM,
YMeHHHl, HAaBBIKOB M (WJIM) ONBITA [eATEJbHOCTH, XapPaKTepPU3YIOIIHX 3Tamnbl
(popMupoBanus KomMneTeHI U,

[IpakTuueckoe 3aHATHE — 3TO OlleHOYHOE cpeAcTBo (manee OC), KOTOpoe CTaBUT Mepe
co0o0il 1enp YriIyOJIEeHHOTO OOCYXAEHUS CIOKHOM TeMbl y4eOHOM MpOrpaMMbl, a TakK ke
BBICTYNIa€T CIIOCOOOM MPOBEPKH 3HAHUN MOJYYEHHBIX CTYAEHTaMH IPH CaMOCTOSTEIbHOM
U3yYEeHUH TEMbl M TyTEM DPa3BUTHS Y HEro OpPaTOPCKUX CIIOCOOHOCTEH B XoJze OOCYKICHUS
BONPOCOB MPAKTUYECKOTO 3aHATHsA. B mporecce MOATOTOBKM K TNPAKTHUYECKOMY 3aHATHIO
CTYACHT 4eprnaeT W 0000IIaeT 3HaHWs M3 MaTepuasia yueOHWKOB, MOHOTpaduii, HOPMAaTHBHBIX
aKTOB, HAYYHBIX CTaTed U T.1., PEKOMEHAYyeMbIX Kadeapoil Ui MOJTOTOBKH K MPaKTHUYECKOMY
3aHSTHIO.

B mporecce opranuzanuu ¥ npoBeAeHUs 1aHHON (GOPMBI 3aHATHS (HOPMUPYIOTCS 3HAHUS,
YMEHHUS, HAaBBIKM H (WJIM) ONBIT JEATEIFHOCTH, XapaKTePU3YIOMNN CIEAYIOIMNE 3TaIbl
KOMITETEHIINHU:
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Ha ounoii u 3a04Ho¥i opme 00yueHus
B 1 cemectpe: I1K-8.1

IIpakTuyeckoe 3ansTue 1.

Bun npaktuueckoro 3anarus: CeMuHap

Tema u coxepxanue 3aHsATHSA: CoOBpeMeHHBbIH KJIMEHTCKHMH cepBHC Kak (opma
YOBJIETBOPEHHS NOTPe0HOCTEH YeI0BeKa.

[IpakTuueckoe 3aHsATHE, PEAyCMaTpUBaIOIIee 00CYkKICHUE CTYyIEHTAMU HCTOPUUYECKUX
BOIIPOCOB BOSHMKHOBEHHUS U IBOJIIOLIUU CEPBUCHOM AESITEIbHOCTH.

Henb 3anatusa: B mpoliecce u3ydeHUs: TeMbI CIEAYyET COCPEIOTOYUTHCS HAa TEPMHHAX U
MOHATHUSX, WCIOJIB3YEMBIX B COBPEMEHHON CEPBHCHOM JAEATEIIEHOCTH — «CEPBHUCY, «YCIIyTay,
«cdepa o0CITyKUBaAHUM, «KYIbTypa CEpBUCa» U .

[Ipaktnyeckue HaBbiku: CTyaeHTaM HEOOXOIMMO YSCHUTH OTIUYUTEIEHBIE 0COOCHHOCTH
yCIIyT B CpaBHEHHUH, HApUMEpP, C TOBAPOM — UX HEOCA3aEMOCTh, N3MEHUYUBOCTh MO Ka4yeCTBY,
HEBO3MOXKHOCTh MX XpaHeHHs. Takke BaXHO YCBOWUTH MPHUHIIMITEI M OTIIMYUTEIILHBIC MPU3HAKH
CEPBHUCHOM J1€ATEIHHOCTH.

Bompocsl, BeIHOCHMBIE Ha 00CYKICHUE:

1. [lonsiTre 06 yciyre U CEpBUCHOM 1€ATENbHOCTH.

2. Cdepa ycnyr B 00IIIECTBEHHOM pa3AeIeHUH TPY/Ia.

3. ®ynkimn chepsl yCuyT.

4 .ITonsatue "ycmoyra".

5.0c00€HHOCTH pBIHKA YCIIYT.

6.CocraB otpacieit chepbl yCiyr.

7.Cdepa ycnyr u popmMupoBaHue MOCTUHIYCTPHAIBHOTO OOIIIECTBA.

8. dakTopsl pa3BUTHUS CHEPHI YCITYT.

IIpakTHuyeckoe 3ansiTue 2.

Bun npaktrueckoro 3ansatus: CeMuHap, KOHTPOJIbHAst Touka |

Tema u coneprkanue 3aHATUS: YIIpaBleHHE MPETEH3UAMH KIIMEHTa

[IpakTuyeckoe 3aHATHE, TpeAycMaTpHBaromiee OOCYKIACHHWE B BHUAE KpPYIJOro croja
NPUYMH BO3HUKHOBEHUS NMPETEH3UN KIMEHTa U METO0B UX YCTPaHEHHS.

[IpencraBuTh Mpe3eHTANNIO JOKIIA/Ia:

1. [ToxynaTenbckue NpeTeH3uu B chepe OTEUECTBEHHBIX YCIYT.

2. Oco0OeHHOCTH pellIeHus! BOIIPOCOB C BO3PAKEHUSIMU NOTpeOuTenen

Lenp 3aHATUA: HM3YYUTh OCOOEHHOCTH Da3BUTHs cepBHca B Poccum u 3a pyOexom,
MPEJCTaBUTH OTUET O MPOJCIIaHHON padoTe.
[Ipaktuyeckne HaBblkM: OCBOEHHE CHOCOOHOCTH NPUMEHATh TEXHOJIOTHH OOCITY)KUBAHUS,
3aKpPCIICHUE CIIOCOOHOCTH MCHOJIBL30BaTh COBPEMCHHBIC TCXHOJIOTUH JJI1 OKa3aHUA YCIIYT IIUTAaHUA B
cdepe rocrenpurMcTBa 1 pectopansoro 6uzneca (I1K-8.1).

IIpakTuyeckoe 3ansitue 3.

Bua npakruueckoro 3ansatust: Kpyrisiii cron

Tema u conepxanue 3aHITHsA: BHeIpeHne KaueCTBEHHOTO CEepBHCaA.

Lenp 3aHATHSA: U3YUUTH PA3TUYHbBIE TOJAXO/bI K OLIEHKE YCIYT.

[IpakTrueckre HaBBIKM: 3HaTh O TIIOBEICHUM NOTPEOUTENCH, KPUTEPHUSIX KadecTBa
uH(pOpPMaIIMK B Pa3BUTHUH MOCTUHIYCTPHAIBLHOTO 001IecTBa; OCBOGHHE CIOCOOHOCTH NPUMEHSITh
TEXHOJIOTHM OOCITYy’)KUBAHMS; 3aKpeIJICHHE CIIOCOOHOCTH HCIIONB30BaTh COBPEMEHHBIE TEXHOJIOTHUH
JUTSL OKa3aHUs YCIIyT MUTaHUs B chepe ToCTepUUMCTBa U pecTtopanHoro ouszneca (ITK-8.1)
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IIpakTHyeckoe 3ansTHe 4.

Bun npakTrueckoro 3aHATUSA: CEMUHAp, KOHTPOJIbHAs TOUKA 2-Y CTHBIN 0npoc

Tema u coxepxanue 3aHsATUs: DOpMbl BHYTpPEHHEH M BHENIHEH OILICHKH KadyecTBa
00CITy>)KMBaHUS KIIMEHTOB

Bompocsl, BeiHOCHMBIE Ha 00CYKIEHUE:

1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIIyru U ToBapa. [losicHure paziauuus.

2. [lonpOepute TOBaphl U YCIYyTH, IIUKI KOTOPBIX OJAMHAKOB.

3. [ToxGepure mpuMepbl TOBAPOB M COMYTCTBYIOLIMX YCIYT B 00JIaCTH TOCYapCTBEHHOTO
yIpaBJiI€HUS, KOMMEPYECKOM 1eATeIbHOCTH, HCKYCCTBA.

[enb 3aHATHSA: U3yUUTh OCOOEHHOCTH KU3HEHHOT'O LIMKJIA YCIYT U TOBApPOB.

[IpakTHueckue HaBBIKM: IMOHUMATh W AHAJIU3UPOBATh SKOHOMHUYECKHE IPOLECCHI,
CBS3aHHbBIE C PA3BUTHEM YCIIYT; OCBOCHHME CIIOCOOHOCTU IMPUMEHSTh TEXHOJIOTHH; 3aKpeIuIeHHe
CHOCOOHOCTH HCIIONIb30BaTh COBPEMEHHBIC TEXHOJOTHM Ul OKa3aHWs YCIyr MUTaHus B cdepe
TOCTENPUMMCTBA U pectopanHoro omsueca (I1K-8.1)

IIpakTHYeckoe 3aHATHE S.

Bun npakTU4ecKoro 3aHATUA: CEMUHAp

Tema u conepkanue 3aHsaTHsA: DakTOpbI, BIUAIONIME HA TOTPEOUTENBCKYIO JIOSIBHOCTh
1 YIIpaBJICHUE KU3HEHHBIM LIUKJIOM KJIMEHTa

3aaHue A1 CEMHUHAPCKOTO 3aHATHUS:

CocraButh npeseHTanuio Ta TeMy «COBpPEMEHHBIM CEpPBUC B KOMMEpLUHN». 3aJaHue
IpearoiaracT aHaJIU3 OAHOMW M3 COBPEMEHHBIX KOMIIAHUH C PacKpbITUEM BCEX OCOOEHHOCTEH
oOcity>)kxnBaHUsI IOTpeOuTeNe B mporecce mpoaaxu ToBapay. IIpezentanus cocrout uz 10-15
CIIalJI0B.

Ienp 3aHATHA: U3YYUTH CEPBUCHBIE TEXHOJIOTMH B IIPOLIECCE ITPOJIAXKU TOBAPOB.

[IpakTHueckre HaBBIKM: BIIAJETh CIHOCOOHOCTHIO IOHMUMAaThb M  aHAJIU3UPOBATH
B3aUMOCBSI3b OOCIY>)KMBAaHUS W TOPTOBJIHM; OCBOCHHME CIIOCOOHOCTH TPHUMEHSTH TEXHOJIOTUH
00CITy’)KNBaHUS; 3aKpeIJIeHne COCOOHOCTH MCIOJIb30BaTh COBPEMEHHBIE TEXHOJIOTHH JUIsl OKa3aHUs
yCIyT nuTaHus B cepe rocTernpuuMcTBa u pecropantoro omsueca (ITK-8.1).

IIpakTuyeckoe 3ansiTue 6.

Bua npakTrueckoro 3aHATHS: CEMUHAp

Tema n COACPIKAHUEC 3aHATUA: Ucnonp3oBanne COBPCMCHHBIX TEXHOJOTHH B KITUEHTCKOM
cepBuce

[epconndunupoBaHHOE MPEIIOKEHNE CEPBUCHOTO MPOTYKTA MO3BOJISET BHIICIUTh
HanOoJiee BayKHbIE, C TOYKHU 3PEHUS CEPBUCOJIOTUH, ACHEKThI PACKPBIBAIOIINE 0COOEHHOCTH
noTpedIeHus:

- IepCOHMU(UKALINS OCYIIECTBISETCS 32 CUET U3MEHEHUS OTACIbHBIX MAaTePHATbHBIX U
HeMaTepHaIbHBIX KOMIIOHEHTOB MPOJIYKTa, HO HE TIPEATIoIaraeT H3MEHEeHUsT 0a30BOTO MPOIYKTa
WIN €T0 UJIEH;

- aJanTUPOBAaHHBIE XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C y4aCTUEM MOTPEOUTENS;

- IepCOHMU(UKALINS MOXKET OCYILECTBIIATHCS TOJIBKO 32 CYET CEPBHUCA.

HCJ'II) 3aHATUA: 3aKPCIUTH IIOJYUYCHHBIC B XOAC IMPAKTUYCCKOr'O 3aHATUA 3HAHMA,
npuobpectu GyHIaMEHTAIbHbIE 3HAHHUS O TMOBEACHUU MOTPEOHTENs], MOTPEOHOCTIX B PAa3HBIX
HCTOPUYCCKHX II10Xax

[IpakTHyeckre HaBBIKM: H3YYUTh KOHIENTyaJbHbIE OCHOBBI CEPBUCOJIOTUU U
paccMOTpeTh acleKThl COBPEMEHHOTO TMOTPEOJICHUS; OCBOCHHE CIOCOOHOCTH MPUMEHSThH
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TEXHOJIOTHH OOCITYy>)KUBAHHS; 3aKPEIUICHHE CIIOCOOHOCTH KCIIOJIB30BaTh COBPEMEHHBIE TEXHOJIOTUH
JUTSl OKa3aHUs YCIIYT MUTaHus B chepe roctenpuuMcTBa u pectopannoro ousneca (ITK-8.1)

IIpakTuyeckoe 3ansiTue 7.
Bua npakTHueckoro 3aHATHS: CEMUHAP
Tema u conepxanue 3anarust: Co3gaHue u ayIUT KIMEHTCKOH 0a3bl KOMIAHUU
1. [Iponiecc oOcmy>kuBaHHUsT MOTPeOUTENEH CEPBUCHBIX KOMIUIEKCOB, €ro
OCHOBHBIE (POPMBI, METOIBI U TIPaBHJIa O0CITYKUBAHUSI.
2. CoBpemennbie (opMbl 00CTyXUBaHHUA TOTpeduTeneld yciyr. OCHOBHBIE
THITBI CEPBUCHBIX TIOCPETHUKOB, IOCPETHUYECKHUE U JOCYTOBBIC YCIYTH.
3. [IpaBoBoe obecmieuenne cdepbl oOcHyxuBanus. JKamoObl W MPETECH3UU
HOTpeOUTENeH, 3aIUTa UX MPAaB.
Lenpb 3aHATHS: U3YIUTH (POPMBI I METOJIBI OOCITY’)KUBAHHS B COBPEMEHHBIX X03HCTBAX.
[IpakTHueckre HaBBIKH: BIAJETh HAaBBIKAMH ()OPMHPOBAHHS CEPBUCHOTO MPOIYKTA H
OTHOIIEHHH C TOTPEOUTEISIMHA; OCBOCHHUE CITOCOOHOCTH MPUMEHSTh TEXHOJIOTHH OOCITY)KUBAHUS C
y4eTOM TEXHOJOTMYECKHX HOBaluii B u30paHHOH mnpodeccHoHanbHO cdepe; 3aKpervieHue
CIOCOOHOCTH HCIOJIb30BAaTh COBPEMEHHBIC TEXHOJOTHH [UIsl OKa3aHWs YCIyr HuTaHus B cdepe
rOCTENPUUMCTBA U pecTopanHoro ousneca (T1K-8.1)

IIpakTuyeckoe 3ansTue 8.

Bun npakTrueckoro 3aHsATUsA: CEMUHAp, KOHTPOJIbHAsA TOUKa 4-Y CTHBIN onpoc.

Tema u conepkanue 3aHATUsA: TEXHOIOTMH yIPABIEHUS KJIMEHTCKON Oa30ii

Lesb 3aHATHS: U3YUUTh 3TAIbl yIIpaBJIEHUE KIMEHTCKON 0a30il koMnaHuu

[IpakTryeckre HaBBIKH: BIIAJIETh HaBBIKAMH PabOTHI C KIIMEHTCKOM 0a30ii Kak cpeiCTBOM
ynpaBieHus: uHpopMmanueil; OCBOEHHE CIIOCOOHOCTH NPHMEHSATh TEXHOJIOTMH OOCITY)KHMBAHUS C
Y4E€TOM TEXHOJIOTUYECKMX HOBalMii B W30paHHON mpodeccuoHanbHOH cdepe; 3aKperuieHne
CIIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHbIE TEXHOJOTHH Ul OKa3aHUs YCIyr NUTaHus B cdepe
rOCTENPUUMCTBA U pectopaHHoro 6usneca (ITK-8.1).

[IpakTnueckue 3aHATHS MPOBOJAATCA C UCIOJB30BAHHWEM AKTHUBHBIX U MHTEPAKTHUBHBIX
¢dbopM oOyueHus:

1. Juckyccus. Kpyrasiii croa. Ilpaktuueckoe 3aHsATHE B (QOpME UCKYCCHUHU
IpEJCTaBIsIeT COO0ON KOJIJIEKTUBHOE OOCYKJIEHHE KaKoro-aubo Bompoca, HpoOJeMbl HIH
comocTaBlieHHEe UHpoOpManuu, WJeH, MHEHu#, npeanoxeHuid. IlpenonaBarens 3apaHee
03BYYMBAET TEMY JUCKYCCHUM U BOMPOCHI, HA KOTOpble OyneT HeoOXOAMMO OTBETUTh. B xone
JTUCKYCCUM CTYJEHTBl BbIpaOaThIBAIOT MPUHIMIBI U TOAXOAbl K PEIICHHI0 MOCTaBIEHHOU
npoOeMbl (BOTIpoca), T0Ka3aTeIbcTBa, 00OCHOBAHMSI CBOEH MO3UIINU, MAKCUMATIBLHO HCIIONb3YS
CBOM JINYHBIN OIIBIT.

Xapakrepuctuka OC. Kpyriablii cT0J, JAHCKYCCHUSI SBJISIOTCS  OIIEHOYHBIMH
CpPEICTBAaMH, TMO3BOJSIOUIMMHU BKJIIOYUTH OOYYArOMIMXCS B MPOLECC OOCYX AECHUS CIIOPHOTO
BOIpOCa, MpOOJIEeMbl U OIEHUTh UX YMEHHE apryMEHTHpPOBaTb COOCTBEHHYIO TOYKY 3pPEHUS.
JluckyccuoHHBIE TPOLEAYPBl MOTYT OBITh MCIIOJIB30BAHBI JIISl TOTO, YUTOOBI CTYI€HTHI:

— Jydllle OHSUIM YCBOsIEMbI MaTepHal Ha (hoHEe pa3HOOOpA3HbIX MMO3ULIMN U MHEHUI, He

00s13aTeNILHO JOCTUTAasT OOIIET0 MHEHHUS,

© PI'YTHUC



OrBE0YBNO

DEJEPAJTIBHOE TOCYOAPCTBEHHOE BIXOJI>)KETHOE OBPA30OBATEJIbHOE CMK
(é‘ _ YEIP]:DKHEHVIE BBICILIETO OBPASOP:AHVIH PIYTUC
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucem 31 us 32

— CMOINIM MOCTUYb CMBICI M3y4yaeMOro MaTepuana, KOTOpPbI HMHOIZA YYyBCTBYIOT
MHTYUTHBHO, HO HE MOTYT BbICKa3aTh BepOaJbHO, YETKO U SICHO, WJIM KOHCTPYHPOBATH HOBBIN
CMBICJI, HOBYIO TIO3UIIHIO;

— CMOIJIM COIJIacOBaTh CBOIO IO3ULMI0 WM JEMCTBHSI OTHOCUTENIBHO OOCYXIaeMOM
IpOOJIEMBI.

Ora dopma oTpakaeT OCOOCHHOCTH COBPEMEHHOTO MPO(EeCCHOHATBLHOTO OOIICHUS B
npodeccuonanbHoi cdepe. CeMuHap-AUCKYyCCHS — TUAIIOTHYECKOE OOIICHHWE YYacCTHUKOB, B
npolecce KOTOPOro Yepe3 COBMECTHOE ydacTHE OOCYXMAIOTCS U PEIIAlOTCs TEOPETHUYECKUE U
NpaKkTUYeCcKue MpobIeMbl Kypca.

Metoauka npumenennss OC u B3auMocBA3b ¢ POPMHPYeMbIMH KOMIIETEHIUSIMU.

Ha takoM npakTuyeckoM 3aHATUU OCYLIECTBIIAIOTCS COTPYJHUYECTBO U B3aUMOIIOMOILlb,
KOKIBIA CTyAEHT HMMEET IpaBO Ha MHTEIUIEKTYaJbHYI0 aKTUBHOCTb, 3aUHTEPECOBAH B
JOCTHXKEHUM OOLIeH IeNM NpPaKTUYECKUX 3aHATUN, MPUHMMAET y4YacTHE€ B KOJUIEKTMBHOM
BbIpa0OTKE BBIBOJOB M pelleHud. B ycioBusAX CcOBMECTHOH paOOTBhl CTYIEHT 3aHUMAET
AKTHUBHYIO IIO3ULIMIO.

Ha o6cyxeHune BBIHOCSATCS HambOosiee akTyalbHble NMPOOJIEMHBIE BOIPOCHI U3y4aeMOM
JucUUIUIMHbL. KaXaplil U3 y4acTHUKOB IUCKYCCUHM JOJDKEH HAyYUTBhCS TOYHO BBIPAXKATh CBOU
MBICIIM B JIOKJAJ€ WIH BBICTYIUIEHHMH IIO BOIIPOCY; aKTMBHO OTCTaMBaTh CBOIO TOUKY 3pEHUS,
apryMEHTHpPOBAHO BO3pakaTh, ONPOBEpPrath OLIMOOYHYIO MO3ULHIO, YTO (HOPMUpYET
CHOCOOHOCTB JIOTHYECKH BEPHO U IOPUIANYECKH IPAMOTHO CTPOUTH YCTHYIO M IIMCBbMEHHYIO peyb,
HOJIb30BAaThCsl MHOCTPAHHBIMHU S3bIKAMM B LIEJSIX M3YYEHHUS 3apyOeHOro OIbITa yNpaBJIEHUS
KaJIpOBBIM IIOTEHIIMAJIOM OPTaHOB BJIACTH.

Kpome Toro, quckyccust npuMeHsieTcss U Kak MeTo/ 00y4eHus, U Kak popMa oOydeHus u
3aKJIIOYaeTCsl B KOJUIGKTMBHOM  OOCYXJEHHM KaKoro-imbo BOIpoca, MpoOJieMbl HIIH
COIOCTABJICHNUHU UH(OpMaIUK, uaeH, MHEHUH, TPEJI0KEHHH.

2. Omnpoc. Omnpoc — 3TO CPEeCTBO KOHTPOJIsSI, OPraHU30BaHHOE Kak clieluaibHas Oecena
npenojiaBaTenss ¢ OOyd4aroIMMCs Ha TEMbl, CBA3aHHBIE C H3y4aeMOW JUCHUIUIMHON, U
paccuMTaHHOE Ha BBIACHEHHE O0beMa 3HaHMH, OOyyaroIlerocs Mo OMNpeAeseHHOMY pasfeny,
Teme, npobieMe U T.I. J[7s MOBBINIEHUS OOBEKTUBHOCTU OLIEHKH ONPOC MOXKET MPOBOIAUTHCS
rpymnmnoil mpemnojaBaTeneit/axkcrnepToB. Kpurepun oLeHKH pe3ybTaToB ONpoca 3aBUCAT OT TOTO,
KaKOBBI 11€JIU TIOCTaBJIEHBI TIepe/l HUM U, COOTBETCTBEHHO, OBIBAIOT PAa3HBIX BHJIOB:

— UHIMBUIyaJIbHBIM OIpOC (ITIPOBOAMT MPENOJABATEIND);

— IpynmnoBoii onpoc (MPOBOJMT IPyIIIa KCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN Ha OLIEHKY 3HAHMII;

— CUTYallMOHHBII OIIPOC, MOCTPOEHHBIN IO MPUHIIMITY PELICHHS CUTyalUH.

3. TectupoBanme. TecT — 3TO cucTeMa CTaHAAPTU3UPOBAHHBIX 3a/laHUH, TO3BOJISIOIIAS
aBTOMATH3UPOBATh MPOLETypy U3MEPEHHUS YPOBHS 3HAHUI U YMEHHI 00yuaromerocs.

Onenka pa0doTbl CTyAeHTAa Ha NPAKTHYECKUX 3aHATHUAX OCYILIECTBISIETCA IO
CJIEYIOIIMM KPUTEPHSIM:
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OTJAMYHO - aKTUBHOE ydYacTHE B OOCYXIEHUU MPOOJIEeM KaKIOTO0 MPAKTHIECKOTO
3aHATHUS, CAMOCTOSITENBHOCTh OTBETOB, CBOOOJHOE BIIAJCHHE MAaTEPUAIOM, TIIOJHbIE H
APrYMCHTUPOBAHHBIC OTBCTHI HAa BOIIPOCHI IMPAKTUYCCKOI'O 3aHATHAA, Y4aCTHC B JUCKYCCHUAX,
TBEP/I0€ 3HAHUE JICKIIMOHHOTO MaTepualia, 00s3aTeIbHON U PEKOMEHIOBAHHOU JTOTIOTHUTEIHLHON
JIUTEPATYPBI, PETYJISIPHAS MTOCEIAEMOCTh 3aHATHMN.

Xopomo - HEIOCTaTOYHO IIOJIHOE PACKPBITUE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HAYUTENIbHbIE OMIMOKKA B (POPMYJIMPOBKE KATETOPHA W TOHATHI, MEHbIIAs aKTHMBHOCTH Ha
MMPAKTUYCCKOM  3aHSATHHU, HCIIOJIHOC 3HAaHUC I[OHOHHHTGHBHOﬁ JIMTCPATYPhI, xopomiasa
IIOCEIIAEMOCTb.

YJIOBJICTBOPI/ITC.TIBHO - OTBCThI OTpaxarOT B MNOCJIOM IMOHHMMAHUC TCMbI, 3HAHUC
COACpKaHNA OCHOBHBIX KaTel‘OpI/If/'I u HOHﬂTHfI, 3HAKOMCTBO C JICKOHMOHHBIM MATCPUAIOM H
PEKOMEHIOBAaHHON OCHOBHOM JIMTEPAaTypoOd, HEAOCTATOYHAs AaKTUBHOCTb HA 3aHATHUSAX,
OCTAaBJISIOIIAS XKEJIATh JIYYIIEro MOCEHaeMOCTb.

HeynoBiieTBOpUTEJILHO - T[ACCUBHOCTh HA NPAKTHYECKOM  3aHATHM, 4YacTas
HErOTOBHOCTh IIPU OTBETaX Ha BOIPOCHI, IUIOXas IOCEIIAEMOCTb, OTCYTCTBHUE KAauye€CTB,
yYKa3aHHBIX BBIIIE IS MOy4YeHHUs 00Jiee BHICOKUX OI[EHOK.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Yy4eOHOW JHMTEpPaTyphbl; NMepedyeHb PecypcoB
HHGPOPMALMOHHO-TEJIEKOMMYHHUKALMOHHOM ceTn «HHTepHETY, nepeYyeHb
HH(OPMAIMOHHBIX TEXHOJIOTHH, UCIOJb3yeMbIX IPH OCYIIECTBJEHHH 00pPa30BATEJIbLHOIO
npouecca 1no JHCHUIVINHE (MOAYJII0), BKIKYas MepedyeHb NMPOrpaMMHOro odecredyeHus: M
MH(OPMALMOHHBIX CIIPABOYHBIX ccTeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas 1uTEpaTypa

1. CepBucHas nestenbHocTh: yueOHUK / I'.A. Pe3nuk, A.W. MackaeBa, }O.C. [lonomapenko. —
MockBa: UH®PA-M, 2020. — 202 c. — (Bricmee obpazoBanue: bakamaBpuar). — Pexum
nocryna: https://znanium.com/catalog/document?id=357472

2. OcHOBBI (PYHKIIMOHHPOBAHUS CHUCTEM cepBuca: ydeOHoe mocoome / B. M. Coseros, B. M.
Aptromienko. -  MockBa: HWH®PA-M, 2020. - 624 c¢. - Pexum gocryna:
https://znanium.com/catalog/product/1057217

3.'ocTenpuuMCTBO U CEpBUC B MHIYCTpUHU NUTaHuUs : yueoHoe nocobue / JI.H. PoxxaectBeHckas,
C.U. I'nmaBueBa, JI.LE. Yepenunuenko. — Mocksa: UHOPA-M, 2024. — 179 c. Pexxum nocrymna:
https://znanium.ru/catalog/document?id=433211

4. KynpTypa pecTopaHHOro cepBuca: yuyeOHoe mocobue / B. I'. ®dexanos. - 7-e u3z., crep. -
Mocksa: U3natenscko-Toprosas kopnopanus «/lamkos u K°», 2019. - 248 c. -

Pexxum noctyna: https://znanium.com/read?id=358289

8.2. JlonoTHMTeIbHAS JIUTEPATYPa

1. Mapketunr B oOmiectBeHHOM nutanuu: ydeOHuk / E.C. I'puropsn, I'.T. [lukanuna, E.A.
CoxonoBa. — Mocksa: UH®PA-M, 2024. — 352 c. — (Briciiee oOpa3oBanue: bakanaBpuar).
— Pexxum noctyna: https://znanium.ru/catalog/document?id=435172

2. Cospemennble  (GopMbl  0OCoyXHMBaHHS B  PECTOpaHHOM  OusHece:  YueOHOe
nocobue/T.A. lxkym, ['M.3aiiko - M.: Maructp, HULl MHDPA-M, 2024. - 528 c.: -
(bakanaBpuar). - Pexxum noctyna: https://znanium.ru/catalog/document?id=437440
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8.3. Ilepeuennb pecypcoB HHPOPMALNOHHO-TETeKOMMYHUKAHOHHOI ceTn « AHTepHET»
1. DexTpoHHO-OMOIMOTEYHAst cucTeMa «Znanium.comy: http://znanium.com/

2. DnextponHo-O0ubmMoTeynas cuctema BOOK.ru Pexxum nocryna: https://book.ru/

3. Hayunas snektponnas 6ubnauoreka E-library (mH(GOpMalimoHHO-CIIpaBOYHAS CHCTEMA)
Pexxum nocryna: http://wwwe.e-library.ru/

8.4. IlepeyeHb mNPOrpaMMHOr0 odOecrevYeHUsi, COBPEMEHHbIX NPO(ecCHOHAIBHBIX 0a3
AAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. Hospitality Online Expo. Texuonoruu. MunoBanuu. OnbiT. MexayHapoHast OHJIAH-
BbICTAaBKa TEXHOJIOI'MI MHAYCTPUH rocTenpuuMcTBa Pexxum
nocryna: https://hotelier.pro/news/item/itogi-vystavki-hospitality-online-expo-i-ssylki-na-
poleznye-materialy/

4. CmpaBoyHas IpaBoBas cucrema (CIIC) KoncynpTant ITmroc: Pexum
nocryna: https://www.consultant.ru/

5. UndopmannonHas cnpaBoyHas cucrema «HTepHeT-BepcHs ClIpaBOYHO-IIPABOBOM CUCTEMBI

“T'apant”» (MH(QOpPMAIIMOHHO-TIPaBOBOK TopTan «l'apanT.py»). Pexxum noctyna:

http://www.garant.ru

6. denepanmst pecropatopoB U oTenbepoB Poccun (OPHO). 3amumaem naTepecs 6uzHeca

HoReCa ¢ 1996 rona): Pexxum nocryna: http://frio.ru/

7. Hayunslii xypHan «BecTHUK AccolManuy By30B Typru3Ma U CEPBHCA

Pexxum noctyna: https://vestnik.rgutspubl.org/index.php/1

8. Hayunsrii xypran «CoBpeMeHHBIE TPOOJIEMBI CEPBUCA U TYPH3Ma»

Pexxum noctyna: https://stce.rgutspubl.org/index.php/1

9. MeToauyeckne yKazaHus AJsi 00y4aOUIUXCS M0 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

1. TpammuuoHHasi JeKUMsA, KOTOpas NpPEINojaraeT HAyYHOE BBICTYIUIEHHE JIEKTOpa C
000CHOBaHMEM MPOLIECCOB U SIBIEHUI, TPETYCMOTPEHHBIX 00JIaCThIO JIEKIIMOHHOTO MaTepHara.
Teopernueckue 3aHATUS (JEKLUUU) OpraHU3yOTCS MO moTokaMm. Ha nexuusax usnararorcs
TEMBbl JUCHUIUIMHBI, MPEeIyCMOTPEHHbIE pabodeil mporpaMMoi, aklIEHTHPYETCs BHMMaHHE Ha
HanOoJiee MPUHIUIHAIBHBIX M CIOXHBIX BOIPOCAX IUCIMILIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUIL CaMOCTOATENbHOM mpopaboTku. KoHcmekT sekuuii siBisiercs 06a30i MpH MOATOTOBKE K
NPaKTUYECKUM 3aHATHIM, K DK3aMeHaM, a TAK)KE CaMOCTOSITEITbHON Hay9IHOU JAESTEITbHOCTH.
W3noxeHue NEKIMOHHOIO MaTepuana pPEKOMEHJIYeTCs MPOBOAUTH B MYJIbTUMEIUHHOM
dbopme (mpeseHTtanmii). CMpIcIOBas Harpy3ka JIEKIIMHM CMEIIAETCS B CTOPOHY OT HW3JIOKEHUS
TEOPETUYECKOro Marepuaia K (OpMHUPOBAHUIO MOTHBAIMK CAMOCTOSTEILHOTO 00yUeHHs yepes
MIOCTaHOBKY MpoOsieM oOydeHHs M MOKa3 MyTed pelieHus NpodecCHOHAIbHBIX MpodsieM B
paMKkax Toil uiau uHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/OM BEICHHMS JEKIIMU SBISIETCS METOJ
POOJIEMHOTO U3JI0KEHHsI MaTepHara.
2. Jlekuum — JMCKyCCUsl, B KOTOPOHl coJliep)kaHHME IOAAETCS 4Yepe3 CEepHI0 BOIPOCOB, Ha
KOTOpBIE CITyLIaTeNb J0JKEH OTBeYaTh HETMOCPEICTBEHHO B X0/I€ JIEKIUH;
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- MPAKTUYECKUE 3aHITHUS

[IpakTHdeckue 3aHATHS MO AWCHUILTNHE «BBeneHHE B TEXHOJIOTHIO OOCTY>KUBaHUS»
MIPOBOJIATCS C IENBI0 MPUOOPETCHHS TPAKTUUECKUX HABBIKOB B 00JIACTH MapKETHUHTa, OCHOBHBIX
CTpaTeruil U TaKTUK, KOMILJIEKCA MAPKETUHTa 1 MAPKETUHTOBBIX UCCIIECOBAaHUM.

[IpakTuueckass paboTa 3aKIIOYaeTCs B BBINOJTHCHUH CTYJIEHTAaMH, IOJ PYKOBOJICTBOM
npernojiaBaresia, KOMIUIEKCAa YYEOHBIX 3aJaHUM HANpaBJICHHBIX Ha YCBOGHHE HAy4HO-
TEOPETHYECKUX OCHOB MAapKETHHTra, MPHOOpETEeHHWE TMPAKTUYECKUX HABBIKOB OBJIAJICHUS
METOJIJaMU TMPAKTUYECKOW padoThl C MNPUMECHEHHEM COBPEMEHHBIX WH(MOOPMAIMOHHBIX U
KOMMYHHUKAITMOHHBIX TEXHOJIOTHI. BBIMOTHEHUS npakTiyeckoii pabOoThI CTYyACHTHI IPOU3BOIST B
MUCBMEHHOM BHJIC, B BHJIC MPE3CHTAIlMH M JOKIAJ0B, a Takke 3cce M pedeparoB. Otuer
MPEIOCTABIISCTCS MPENOAaBaTeNio, BEAYIIEMY JaHHBIN MpPEAMET, B AJIIEKTPOHHOM M MEYaTHOM
BHJIC.

[IpakTuueckue 3aHATUS CIOCOOCTBYIOT OoJiee IIyOOKOMY TOHUMAaHHUIO TEOPETUYECKOTO
MaTepraia yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHIO U CTAHOBJICHHUIO PA3JIMYHBIX
YPOBHEH  COCTAaBIAIOIIUX MPO(PECCHOHAIBHON  KOMIIETEHTHOCTH  CTylneHToB. OcHoOBOU
MPaKTUKyMa BBICTYMAIOT THUIOBBIC 3a/layM, KOTOPbIE JOJHKEH YMETh pellaTh CIEHUaIncT B
o0acTu cepBUca Ha MPEANPHUATHIX TEXHHYECKOTO CEPBUCA aBTOMOOMIICH.

I[Ipy wu3ydyeHuun OUCUMIUTUHBI «BBenmeHne B TEXHOJOTHIO  OOCTY>KWBaHUS»
UCIIOJIB3YIOTCA CIAEAYIOIINE BUABI TPAKTUYECKUX 3aHSTHI:

1.Cemunap mnpenmnonaraer Oosnee rIyOOKHI aHAlM3 TEM M BOMPOCOB, 3aTPOHYTHIX Ha
nexkuuu. CTyJIeHTaM TMpeajiaraeTcsl MOJTOTOBUTHCS K CEMHUHAPY B paMKaX CaMOCTOSITEIbHOU
paboTHI.

2. «Kpyrablii cToJ»

"Kpyraslii cTon" npoBOIUTCS € LENBIO:

- KOMITJIEKCHOTO OOCYXIEHHSI COBPEMEHHBIX aKTyalIbHBIX MTPOOJIEM Kypca,

- pPacCMOTPEHUIO JUCKYCCUOHHBIX BOITPOCOB U3 Kypca;

- OCMBICTIEHHE M 0000IlIeHHe OTEYECTBEHHOIO0 W 3apyO0exHOro OmbiTa MO KypCy.
"Kpyrnbiii  cron" XapakTepu3yeTcsi BBIHECEHHEM Ha OOCYXJIEHHE IMHPOKUX TEOPETHUKO-
MPaKTUYECKUX TEM, a Tak)Ke€ aKTMBHOCTHIO CTYJCHTOB, KaK B IOCTAaHOBKE BOIPOCOB, TaK U B
00111eM 00CYKIECHUU C TIPETIOIaBATEIISIMHU.

JIsi  KOHCTPYKTHUBHOTO OOCYXKIEHHUSI TEMbl TMIPEMoJiaBaTellb OIpEeNsieT Y3JIOBbIe
npo0JieMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XOJ€ KOTOPOTO 0OCYyXKIaeTcs
MPOEKT TUCKYCCHM M OMpeeNsieTcs MeToAuKa npoBeaeHus "kpyrioro crona'. lenecoobpazno
MPOBECTH KOHCYJBTALMIO JJIsl CTY/IEHTOB, Ha KOTOPOU MOPEKOMEHI0BAaTh UM COOTBETCTBYIOILYIO

JUTEPATypy MO TEME.

- CamocrodrenbHas paboTa 00yJaromuxcs
[lenpto camocTOSATENBHON (BHEAYAMTOPHOW) pabOTHl OOYyYarONIUXCS  SIBISCTCS
o0yuyeHHe HaBbIKaM pabOThl C HAyYHO-TEOPETUYECKOH, MEePUOANYECKON, HayYHO-TEXHUYECKOM
JUTEPATypoOll U TEXHUYECKOH JOKyMEHTalMel, HEOOXOTUMBIMHU /sl YIIIyOJIEHHOTO HM3Yy4YeHHUs
TUCIUIUINHBI « BBe1IeHEe B TEXHOJIOTHIO 00CTYKUBAaHUA», @ TAKXKE Pa3BUTHE Y HUX YCTOMUMBBIX
CIOCOOHOCTEH K CaMOCTOATEILHOMY U3YUYEHMIO U M3JI0KEHUIO MOTy4eHHONH HHPOpMaIIUK.
OCHOBHBIMU 33JJa4aMU CaMOCTOSITENIbHON pabOThl 00yYarOIIMXCS SBISIOTCS:
— oBJIaJieHHe (PyHIaMEHTAIbHBIMU 3HAHUSMU;
— HapaloTka mpo¢eCCHOHATbHBIX HABBIKOB;
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pUoOpETEHUE OMBITA TBOPUYECKOM M HUCCIIEOBATEIIHLCKOMN ACSITEIBHOCTH;
pa3BUTHE TBOPYECKOW WHHUIMATUBBI, CAMOCTOSTEIBHOCTH M OTBETCTBEHHOCTH
CTYJEHTOB.
CamocrosiTennbHass paboTa CTYJIEHTOB IO IUCIMIUIMHE «BBeneHue B TEXHOJOTHIO
00cITy>)KHBaHUsD» 00€CIIEUYNBACT:
3aKpEIUICHUE 3HAHUM,
MPAKTUYECKUX 3aHITUH;
(dbopMHpOBaHKE HABBIKOB PabOTHI ¢ IEPHOINYECKON, HAYYHO-TEXHUUECKOU JIMTEPATypOr
Y TEXHUYECKON JOKYMEHTALIUH;
npuoOpeTeHne OMbITa TBOPUECKOU U UCCIIEI0BATEIbCKOMN A TEIBHOCTH;
pa3BHUTHE TBOPUYECKOW HHUIIMATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTYJIEHTOB.

MOJIYUYCHHBIX CTYACHTAMH B IPOLECCC JICKIMOHHBIX U

CamocrosTenbHas pa60Ta SBIIIETCA 003aTENBLHOMN JUIA KaXKXKa0T0 06yqa}0mer 0Cs.

DopMbI CAMOCTOSAATEILHOM PadoThHI

Hepequb TEM CaMOCTOSITEIbHOM pa60TBI CTYACHTOB IO ITOATOTOBKEC K JICKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TeMaTHMUeCKOMY IIIaHy pabodeld MmporpaMmbl
JUCHUATIINHBI.

CaMocrosTenbHas paboTa CTyIeHTa IpelyCMaTPUBAET CIEAYIOLUE BUABI padoT:

- MOJITOTOBKA pedepaToB U TOKIAZ0B Ha 3aJJaHHYIO TEMY,

- IOATOTOBKA MPE3EHTAIUH 10 ONpeAeIEeHHBIM BOIIPOCaM;

- I3y4YCHHUE HAYYHON ¥ HAyIHO-METOAMYSCKON 0a3bl IO MOCTABICHHOM MPOOIEMATHKE;

- IOAATOTOBKA rpapueckoro Marepuaa mno 3aJaHHol TeMe.

10. MaTepuajibHO-TexHUYecKasi 6a3a, HeoOXoqUMAs 1JIsl OCYIIeCTBJIECHUS
00pa30BaTeIbLHOIO NMPouecca MO0 JMCUUILIHHE (MOLYJII0):

VYueOHble 3aHATUS 1O JUCHUIUIMHE «BBeleHMEe B TEXHOJIOTHIO OOCTY>KUBaHUS»
MPOBOSITCS B CAEAYIONINX 000pYAOBaHHBIX YUeOHBIX KaOMHETaX:
HaumeHnoBaHue 000py/JOBaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSI TIPOBEICHUS PAKTHYECKUX 3aHATUI C IEPEUHEM OCHOBHOTO

Bug yueOHBIX 3aHITHII 1O
JIUCHUIIIINHE

KOHTPOJIb,
IIPOMEXKYTOYHAs
aTTecTanus

o0opyaoBaHus
3aHsTHS JTIEKLIHOHHOTO yueOHas ayJUTOpHsl, ClielnaIu3upoBaHHas yueOHas MeOelb
THUIA, TPYIIOBBIC U TCO: BUJICONIPOCKITHOHHOE 000py10BaHNE/TIEPEHOCHOE
UHIUBUyaIbHbIC BUJICOMTPOCKIIMOHHOE 000PYyI0OBAHUE
KOHCYJIbTAIIH, TeKYIIHHA | JOCKa

3aHsaTHsS CCMHUHAPCKOT0

yueOHasl ayJUTOpHs, ClIeHMaIN3UpOBaHHas yueOHas MeOenb

THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyA0BaHHE
JIOCKa

CamocrosTenbHas paboTa | MOMEIIEHUE ISl CAMOCTOATENbHOM paboThl,

00ydJaronmxcs CreNUaTu3upOBaHHAS y4yeOHas MeOenb, TCO:
BUJICONPOCKIIMOHHOE  00OpyAOBaHHE,  ABTOMAaTH3UPOBaHHbIC
paboume MecTa CTYIEHTOB C BO3MOXKHOCTBIO BBHIXOJAa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0  ceTb  "HHTepHer",

JIOCKa,;
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[Tomenienue uisi cCaMOCTOSITENIBHOW pabOThl B YUTAJIBHOM 3ajie
Hayuno-texHuueckoi O6ubIroTEKU YHUBEPCUTETA,
CHeNUaIM3upOBaHHas ydeOHas MeOellb aBTOMATHU3MPOBAHHBIC
paboune MecTa CTYIEHTOB C BO3MOXXHOCTBHIO ~ BBIXO/1a
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb «MHTepHeT»,
MHTEPAKTUBHAS JIOCKa
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