DEJEPAJIBHOE TOCYOAPCTBEHHOE BYO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%():IEHV[E BBICIIIETO OBPABQBAHVIH PIYyTUC
«POCCUMNCKNN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PryTUC Aucem 1
YTBEPX/JIEHO:

HHcTUTYTA CEPBUCHBIX TEXHOJIOTHI
IIporokoa Ne 7 ot «29» sinBaps 2024 r.

PABOYASA ITPOT'PAMMA
HPOPECCHUOHAJIBHOT'O MOAYJIA
IIM.02 IIPE/IOCTABJIEHUE TYPOIIEPATOPCKHUX H TYPAI'EHTCKHX YCI1¥YT
OCHOBHOI1 Tpo(hecCHOHATILHOI 00pa30BaTe/JLHONH MPOrPaMMBbl cpeiHero npogeccHoHaIbHOI0
o0pa3oBaHusi — NPOrPaMMBbI MOJATOTOBKHU CIIEHAINCTOB CPeIHEr0 3BeHa
no cnequagdbHocTu: 43.02.16 Typusm u cocmenpuumcmeo
KBanudukanus: cneyuanucm no mypusmy u 20Cmenpuumcmay

200 nHauana noozomoexu: 2024

PaspaboTumnkm:

JOJDKHOCTD ydeHas creneHs u 3sanue, DO

npenodagameins Canuu M.A.

Pabouasi nporpamma corsiacopana u ogodpena pyxkosoauresaem INICC3:

JOJDKHOCTD ydeHas cterneHs u 3sanue, DO

npenodagameins Canuu M.A.

Pabouasn InporpamMma corjracoBaHa onoﬁpeﬂa NnpeacraBuTe/IEM paﬁoTonaTeﬂeﬁ:

JOJKHOCTh noinkaocts, DO

3aeedyrouuii omoena KyabmypHo- Mopo3zoea B.I1O.
UCMOPUYECKO20 HACTIEOUS U PA3GUMUS
mypusma ¢ Komumeme no Kynomype u

mypusmy Aomunucmpayuu 2.0. Illooonsck




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
,g@ _ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PIYTUC
N «POCCUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PryTUC Aucm 2
CO/I[EP/KAHHUE
1 Oo0mas xapakrepucTuka padoueii mporpaMmMbl NPodeccHoOHAJIBLHOT0 MOTYJISA
2 Crtpykrypa u conepkanue npogecCHOHAIbHOT0 MOXYJIS
3 Metoauyeckue yKa3zaHus no NPOBeIeHUI0 NPaKTHYECKUX
3aHATHI/1a00pPaTOPHBIX Pad0T/ceMMHAPOB, 3aHATUHIL B _GopMe NpPaAKTHYECKOM
NOJArOTOBKHM (IIPY HAJMYHH), U CAMOCTOATEILHOI padoTe
4 DoH/ OLEHOYHBIX CPeACTB NPodecCHOHAIBHOI0 MOAYJIA
5 DoH/1 OLIECHOYHBIX CPEACTB IS ATTECTAIMHA 110 MOAYJII0
6 YcaoBus peanuzanuu npogeccuoHaAJILHOT0 MOTYJIA
7 HNudopmanuonnoe obecrneuenue peaau3zanuun NMpPorpamMmal

npodeccuoHaTBLHOr0 MOAYJIA




SIE0Y BO

PIYTUC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

«POCCUVCKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET

YYPEXIOEHNME BbICIIETO OBPA3OBAHIA PTYTUC

TYPU3SMA U1 CEPBUCA»

Aucm 3

1. OBILIASI XAPAKTEPUCTUKA TIPUMEPHOM PABOYEN TPOT'PAMMBI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

«IIM 02 IIpenocTaBiieHHe TYPONEPATOPCKUX U TYPAT€HTCKHX YCIYI»

1.1. Hean 1 muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS

B pesynprate m3ydeHuss npoecCHOHATBLHOTO MOIYJISA OOYYAIONIUICS TOJKEH OCBOWTH
OCHOBHOI Buj aearenbHocTu «lIpegocraBieHne TypoONEepaTopcKUX U TYPareHTCKUX —YCIYT»
¥ COOTBETCTBYIOIIUE €My OOIIHE KOMIIETCHIIUU U MPOPECCHOHATBHBIE KOMITETCHIINH:

1.1.1. Ilepeyenn 0OMUX KOMIETEHITUN

Kon HanMmeHoBaHMe 001X KOMIIETEHIIHH

OK 01. Br16upats criocoOb! pernieHus 3a1a4 IpodeCCHOHATBHON ACSITELHOCTH
MIPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM
Hcnonp30BaTh COBpEMEHHBIC CPEICTBA TIOUCKA, aHAIM3a ¥ HHTEPIIPETAIIH

OK 02. uHpopmanuu, 1 HHGOPMAITMOHHBIC TEXHOJIOTHH JIJIsl BBHITIOJHCHHS 3a1a4
poeCCHOHAIBHON e TEIHHOCTH
[TnanupoBaTh M peaanu30BbIBaTh COOCTBEHHOE MPO(HECCHOHATBLHOE M JIMYHOCTHOE

OK 03. pa3BHUTHE, TPEIITPUHUMATEIBCKYIO JISATEIBHOCTE B PO ECCHOHAIBHOM chepe,
HCITOJIH30BaTh 3HAHMS 110 MPABOBOM M ()MHAHCOBOW I'PAMOTHOCTH B PA3IUYHBIX
YKU3HCHHBIX CUTYaIUSIX

OK 04. D¢ heKTUBHO B3aMMO/ICHCTBOBATh U pa0OTATh B KOJJICKTHBE M KOMaH/IE
OcCylIecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM

OK 05. s3pike Poccuiickoii denepanuu ¢ y4eToM 0COOCHHOCTEN COITUATBHOTO
U KyJIbTYPHOTO KOHTEKCTa

OK 09. [Tonb30BaThes MpodeccCHoHANBEHON TOKYMEHTAIMEH Ha TOCY1apCTBEHHOM

U NHOCTPAHHOM S3bIKAX

1.1.2. Ilepeuenv npogheccuonanvHulx KoMnemeHyu

Koxn HanmeHoBaHHMe BUAOB AeATEJIbHOCTH M NPO(PECCHOHATbHBIX KOMIIETEHIIHI
B2 A [IpengocraBiieHHe TypONIEpaTOPCKUX U TYPAreHTCKUX YCIyT
IIK 2.1 OdopmiisaTe 1 00padaThIBaTh 3aKa3bl KIMEHTOB
I1K 2.2 KoopannupoBath paboTy 10 peau3aim 3aKas3a
1.1.3. B pe3yabTare 0CBOCHHUs NPOPEeCCHOHATBHOTO MOYJIsl O0yHarOIUICS TOJIKEH:
Nmets - KOOpJAWHAIIMK pabOTHI MOAPa3AeICHUN TypoIrepaTopa, 3aJeiiCTBOBAaHHbIX B
NPAaKTHYECKUH | peau3alliy 3aKasa,
OTIBIT —

KOHCYJIbTUPOBAHUA TYPUCTOB IO IIpaBWJIaM H©W HOpCIMCTY 3aKasa

(O(I)OpMJ'ICHI/IC, [CHA, MapaMCTpPbl, CPOKU U MCCTO BBITIOJIHCHUSA 33.1(333.);

OCYIIECTBIICHUS MTPHUEMa 3aKa30B OT TyPUCTOB;

MIPOBEPKHU HATMYUS BCEX PEKBU3UTOB 3aKa3a;

uACHTU(HUKAIIIY BUIa 3aKa3a;

HaIlpaBJIEHUs 3aKa3a B COOTBETCTBYIOIIEE MOApa3IelieHUe Typorneparopa u

€Tr0 KOHTPOJIb,

KOPPEKTUPOBKHA CPOKOB W YCIOBHM BBIINIOJHEHUS 3aKa30B M B Cilydae

HE0OX0IMMOCTH HMH(POPMUPOBAHUE 3aKa3UYUKOB (TypuUCTOB) 00 H3MEHEHUU
[1apaMeTpoB 3aKasa.




- ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIBHOE CMK
,g@ _ YYPEXIEHME BbICIIETO OBPA3OBAHVIS PIYTUC
N «POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTUC Aucm 4
YMETh - KOOPJIMHUPOBATh paboty o/Apa3ieIeHu TyporepaTopa,
3aJI€ICTBOBAaHHBIX B PEaM3aliy 3aKa3a;
- B3aMMOJICHCTBOBATH C TypoIepaTopamMu, SKCKYpCUOHHBIMU OI0pO, KaccaMu
MPOJaXKH OMIIETOB, TPAHCIIOPTHBIMU KOMIIAHUSIMH, Meet-KOMITaHUSIMU;
- BJIQJICTh KYJIBTYPOH MEKIUYHOCTHOTO OOIICHUS;
- BJIQJICTh TEXHUKOH MEPErOBOPOB, YCTHOTO OOIICHUS C KIIMEHTOM, BKIIOUYAs
TeneOHHBIC TePETOBOPHI;
- BJIa/IETh TEXHUKOW KOJIMYECTBEHHON OLICHKH M aHaIM3a HHPOpMAIIH;
- BJIa/IETh METOJUKON XpaHEeHHsI U MTOMCKa UHPOPMALIHH;
- BECTH JIOKYMEHTAIINIO, XpaHEHHE U U3BJIeUeHnEe HHPOpMAIUH;
- 10JIb30BAThCSL KOMIIBIOTEPHBIMU IIpOrpaMMaMH OpOHHUPOBAHUSI TYPOB;
— OCYIIECTBIISITh KOHTPOJIb 32 CBOEBPEMEHHBIM BBINIOJHEHUEM 3aKa3a;
- cobupaTh, 00padaThIBaTh U AHATU3UPOBATH CTATHCTHYECKUE JTAHHBIC;
— dbopmupoBaTh OAHKH JTAHHBIX.
3HaTh - 3aKOHOAATEILCTBO Poccuiickoit Deneparnuu B chepe Typu3ma;

- HOpPMAaTHBHBIE JIOKYMEHTBHI, periiaMeHTHpYIoLue OpraHU3aIUIo
TYpOIEpaTOPCKON U TYPAareHTCKOU JeATEIbHOCTH;

- ACCOPTUMEHT U XapaKTEPUCTUKH MpEJiaraéMbIX TYPUCTCKUX MPOAYKTOB;

- IEHbBl Ha TYPUCTCKHE TPOAYKTBI M  OTHACNbHBIE TYPUCTCKHE U
JIOTIOJIHUTENbHbBIE YCITYTH;

- CUCTEMbI OPOHHPOBAHUS YCIIYT;

- OpTraHHU3aIIo PadOTHI C 3aPOCAMU TYPUCTOB;

- TpeOoBaHUsA K O)OPMIICHHUIO U YUETY 3aKa30B;

- MOPSAIOK KOHTPOJIS 32 MPOXOXKACHUEM U BBINIOJTHEHUEM 33aKa30B;

- BUJIbI TEXHUYECKUX CPEACTB cOopa M 00paboTKu WHGOPMAIMH, CBSI3U U
KOMMYHHUKAaIUH;

- porpaMMHoOe o0ecrieyeHue JesITeIbHOCTH TYPUCTCKUX OpraHu3aluii;

- ATHUKY JI€JI0BOT0 OOIICHUS;

- OCHOBBI JIEJIONIPON3BOJICTBA;

- MpaBuja BHYTPEHHETO TPYAOBOTO pacCloOpsaKa;

— IIpaBHJIa IO OXpaHe TPyJa U MokKapHOi 0€300aCHOCTH.

1.2. KosimuecTBO 4aCcOB, 0TBOAUMOE HA OCBOEHME PO eCCHOHATBHOI0 MOAYJIS

Bcero wacoB — 729 gaca
B TOM 4ucIIe B popMe MPaKTUYECKON OATOTOBKU — 247 4acoB

N3 Hux Ha ocBoenue MJIK 02.01 — 198 gacos; M/IK 02.02 — 270 gacos; MJIK 02.03— 81 yac.
B TOM YHCJI€ CAMOCTOsITeIbHas paboTa — 33 yaca.
NPaKTUKH, B TOM YHUclie yueOHast — 72 Jaca,

npou3BocTBeHHas — 108 gaca.

[TpomexyTouHast arTectanus — 12 gyacos.




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

B «POCCUMCKMV TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA»

CMK
PTYTVIC

Aucm 5

2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

I[IM.02 «ITPEAOCTABJIEHUE TYPOIIEPATOPCKUX U TYPATEHTCKUX YCIIYT»

2.1. CtpykTypa npoecCHOHAJIBLHOI0 MORYJISI

v

O06wem npodeccroHaIbHOTO MOTYJIS, aK. Yac.

O6yuenne no MJIK

b
55
Kobt HauMeHoBaHus = % " Beero B Ton 1ricie IIpakTiku
npodeccuoHaNbHBIX pas3nenon Bceero, B 2
h JlaGopaTopHBIX.
o0Imx poeCCHOHATBLHOTO yac. [ 5 |
. 5 2 U TIPAKTHYECKHUX.
KOMIIETEHITHH MOJTYJIS -5 SR CamocrosrenbHas |[Ipomexyrounast| YueOHast | [IpomsBonct.
A = pabota aTTecranus
1 2 3 4 5 6 8 9 10 11
[IK 2.1. MJIK 02.01
OK 01 — OK 05; [IpenocraBnenue 198 35 178 70 20
OK 09 TypOIEPaTOPCKUX
yCIyT
[IK 2.1. MJIK 02.02
OK 01 - OK 05; [TpemocraBnenue 270 32 260 130 10
OK 09 TYPareHTCKUX yCIIyTr
IIK 2.2. M/IK 02.03 KonTpomas
OK 01 — OK 05; KauecTBa
OK 09 00CITy>)KMBaHUS 81 8 26 3
TYpUCTOB
YueOHast mpakTHKa 72 72 72 72
IIpousBoacTBEHHAsA 108 | 108 | 108 108
MIPAKTHKA
Bcero: 729 | 247 | 696 226 33 12 72 108




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 6

2.2. TemaTH4eCKHii IUIaH U coepxkanue npodeccuonaabuoro moxyiasi [IM02. IIpegocraBieHue TYponepaTopcKuxX M TYpPareHTCKUX

ycJayr

HaumenoBaHue pa3jie/ioB
U TeM npogeccuoHAJIBLHOTO
moayJs (ITM),

Conep:kanue y4yeOHOro MaTepuaJa,

.]'[aﬁDpaT()prIe paGOTbI U MPAKTHYECCKUE 3AaHATUHA, CAMOCTOATC/IbHAsA yqeﬁnaﬂ

Oo0bem, akaa. 4./ B
TOM 4ucJje B popme

MEKINCHUIIIMHAPHBIX KYPCOB pabora o0y4armmXxcs, KypcoBasi padora (IpoeKr) fpaKTHHeckon
MOATOTOBKH, AKA/l. Y.
(MAK)
1 2 3
Pa3nes 1. TexHoJIOTHSI M OPraHU3ALUS TYPONIEPATOPCKOM AeATeJbHOCTH 70\70
MJIK 02.01 A IlpenocraBiieHHe TYPONIEPATOPCKHUX YCJIYT 70\70
Tema 1.1. OcHOBBI Conep:xanue
TypOnepaTopCcKou Pa3BuTHe 1 perynnpoBaHue TypornepaTopcKoil nesrenbHocTd B PO u 3a pybexom.
AesITeJIbHOCTH [TonsiTve TyponepaTOpcKOM AeATeNbHOCTH. MeXayHapOaHOE PEryIupOBaHNe
TYPHUCTCKOM IEATEIBHOCTU. Pa3BUTHE U PETYIIMPOBAHUE TYpOIIEPATOPCKON
nesitenbHOCTH B Poccun 20
HopmartuBHo-nipaBoBasi 6a3a OCyIecTBICHHS TYpONIEpPaTOPCKON AESITEIbHOCTH.
OpraHu3alvoHHO - IpaBoBble POPMbI PYHKIIMOHUPOBAHHSI TYPOIIEPATOPOB
JlokyMeHTaus Typorneparopckoil pupMmel, BeJieHHe TypucTcKoil oryeTHocTH. [IpaBa
U 00513aHHOCTH TypoIepaTopa, TypareHTa u TypucTa
B ToM 4unc/ie NpakTHYeCKUX 3aHATHI M 1a00paTOPHBIX padoT
AHanu3 npo¢uis TyponepaTopoB 6
M3yuenne TexHonornu opopmMiIeHHs TOTOBOPOB 8
OdopmiieHne nakera JOKYMEHTOB /7S BbI€3/1a TYpUCTa 3a pyOex Mo Typy 6
Pa30op curyanuii npeaocTaBieHs] HEKAYeCTBEHHBIX YCIYT, HEMOJIHOTO 3
IIPEJIOCTABIIEHUS YCIYT TYpOIEepaTopoM
Tema 1.2. Texnosorus Coaep:xxanue
pa3padoTKH TYPHCTCKOIO [TonsiTue pazpabOTKU TYpUCTCKOTO MPOAYKTA. BUJIBI TYpIIPOIyKTOB. 30

NPOAYKTA

I/I3yqu1/Ie 1 aHaJIu3 peCypCoB BLI6paHH01>i JACCTHHAIIUH

CBoIICTBa U LIENH TYPHPOAYKTA




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 7

[Tpunummne! BeIOOpa 6a30BBIX YCIYT U TYPIPOAYKTOB

Br160p cxembl paboTHI B ICCTHHAIIUN

OcHOBHBIE IIPaBUJIA U METOAMKA COCTABJIEHMsI IPOTPAMM TYPOB

Pacuer ctoumoctu Typa

B ToM 4nciie NpaKTHYeCKUX 3aHATHI M 1a00paTOpHBIX padoT

AHanu3 pecypcoB BEIOpaHHOMN J€CTUHAIIUU

10

Ornpezenenne 0a30BBIX YCIYT MO 3aJJaHHBIM MOKA3aTEIsIM

Br160p BapraHTOB OpOHHPOBAHMSI YCIIYT KOHTPAr€HTOB

Tema 1.3. Odopmiaenne Coaep:xanue

U 00padoTKa 3aKa30B Teopernueckue acrekTsl 0hopmiIeHHs 1 00pabOTKH 3aKa30B

KJIHECHTOB Texnonorus pa6OTBI C KIIMCHTAaMH U UX O6CJ'Iy>KI/IBaHI/IIO.

Teopernueckne acreKThl Ka4yecTBa 00CTYKMBAHUSI KIIMEHTOB.

HpOFpaMMHOG obecneueHue JJIA yqéTa H BCICHHUS 3aKa30B U KIIMCHTOB.

20

B ToM unc/ie npaKTHYeCKHUX 3aHATHH U JIA00PaTOPHBIX padoT

MOHHUTOPHHT NPEJI0KEHUN TYpPOIIEPATOPOB.

AHann3 cucteM OpOHUPOBAHUHN TYpOIEPATOPOB.

(o]

AHanm3 IesITeIbHOCTH MPUHUMAIOIINX KoMIlaHuii B Poccun u 3a pyoekom

IIpumepHas TeMaTHKA CAMOCTOSITEIbHON y4eOHOH padoThI IPH H3y4YeHuH pasaesaa 1

- O3HakomiieHue ¢ equHbIM DesiepalibHbIM PEECTPOM TYPOIIEPATOPOB.

- BoisiBnenne B CMU, 271€KTpOHHBIX U3JaHUSIX U aHAJIN3 NIPELOCTABICHNS HEKAYECTBEHHBIX YCIIYT, HENIOJIHOTO
IPEIOCTABIIEHUS YCIYT TYpOIIepaTopoM B COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM PD. OTBercTBeHHOCTH TO mepea TypucToMm.
- XapakTepHUCTHKa OTEJILHOTO OpeH/1a

- Ananus TPAHCIIOPTHOT'O 06CJ'Iy>KI/IBaHI/I$I B ITaKCTHBIX U UHAUBHUAYAJIBHBIX Typax.

- CocraBieHHe IporpaMMbl SKCKYPCHOHHOTO 00CTy>KMBaHUS 10 MapIpyTy B Poccun st 3apy0eXHbBIX TYpUCTOB
- CocTaBiieHHE MPOTPaMMbl SKCKYPCHOHHOTO oOcykuBaHusi B Poccuu u 3a pyOekoM 11t pOCCUHCKHUX TYpHUCTOB
- OcoOGeHHOCTH CTpaxOBaHMs TYPHCTOB

- Bru3oBoe conpoBoXI€HHUE TYPUCTOB

- PazpaboTka nmporpamMmbl TYPUCTCKOT'O OOCITY>KHBaHUS

20

KypcoBas pa6ora (mpoekr)

38




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 8

Pa3znea 2. TexHoJiorusi 1 Opraiu3anysi TYPareHTCKOM J1eATeIbHOCTH

130\130

MJIK 02.02 A IIpenocraBjieHHe TYPATeHTCKHUX YCJIYT

130\130

Tema 2.1. OcHOBBI
TypPareHTCKOM AesiTeIbHOCTH

Conep:xanue

Pa3Butue u perynupoBaHue TypareHTCKOM faesteabHocTH B PO u 3a pydexom. [lonstue
TYPareHTCKOU IeATEIbHOCTH. MeXIlyHapOJHOE PEryJInpoBaHUE TYPUCTCKOU
JIEATEIbHOCTU. Pa3BUTHE M PEryIMPOBAHKUE TYPAareHTCKOM AeATeIbHOCTH B Poccun

HopmatuBHo-1ipaBoBasi 0a3a oCyIECTBIEHUS TYPareHTCKON JesTeIbHOCTH.
Opranu3alvoHHO - IpaBoBbIe (POPMbI PYHKIIMOHUPOBAHUS TYPareHTOB

JlokyMeHTaIus TypareHnTa, BeZileHue TypucTcKoi otTueTHocTH. [IpaBa u o6g3aHHOCTH
TyponepaTopa, TypareHTa U TypucTa

66

B ToM unciie npakTHYeCKUX U J1A00PATOPHBIX 3aHATHI

Ananm3 npoduis TypareHToB

20

H3yuenue Texnomoruu 0hopMIICHUS TOTOBOPOB

20

O(bOpMJ'IeHI/Ie IMMaKeTa JOKYMCHTOB JJIs1 BBIC3/Id TYpHUCTA 3a pY6C)K 110 Typy

20

Pa360p curyanuii npeaocTaBieHNs HEKAYECTBEHHBIX YCIIYT, HEMIOJIHOTO
IIPENOCTABIICHUs YCIYT TYparecHTOM

20

Tema 2.2.
KoMmyHnkannoHHbie
TeXHOJIOTUM B TypU3Me

Conep:xanue

[TpakTuka genoBoro ooeHus 1 nepenucku. ®opmMupoBaHre KOMMYHUKATUBHBIX
HaBBIKOB. [[OHSTHE KOPIIOPATUBHON KYJIBTYPBHI.

ITpodeccrnonanbpHas THKa paOOTHUKOB TYPONEpaTOPCKON KOMITAHUH

Pabora ¢ nHpopManmoHHO-CIIPaBOUYHBIMH MaTepHaiaMu. V3yueHue nomnyaspHbIX
HJIEKTPOHHBIX TOPTAJIOB 10 TYPU3MY U paboTa ¢ HUMH.

Hcnonp30BaHNu€e KaTaJlOTOB U IIEHOBBIX Hpe,[[HO)KCHI/Iﬁ

Pemenue npoGieM ¢ mOMOIIbIO MPaBOBOTO peryinupoBanusi. KauectBo oOcmyXuBaHUS
U CIIOCOOBI €T0 PETyJIHPOBAHHUS B TYpU3ME

64

B ToM 4nciie NpaKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

JHenosas urpa «IIpaktuka genoBoro obmeHus». [IpaBuna mpoBeneHUs: CEMHHAPOB
1 BeOMHApOB.

20

I[CJ'IOBEUI urpa «OCHOBEI JACJIOBOT'O 06LI_ICHI/I}I».

20

8




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 9

| Hanmcats kpatkoe 3cce Ha TeMy «IIpueMbl BO3IeiicTBUS Ha KIIHEHTa B TypOHUpMeY.

10

IIpumepHasi TeMaTHKA CAMOCTOSITEILHOM y4eOHOM PadoThHI P U3YYEeHUU pa3jaesia 2

- O3HaKOMJICHHE C O0IEPOCCUNCKUM T€HEPATBbHBIM PEECTPOM TYPUCTUYECKHX areHTCTB.

- BoisiBnenue 8 CMU, 37eKTpOHHBIX U3JaHUIX U aHAJIU3 MIPEIOCTABICHUS HEKaYeCTBEHHBIX YCIIYT, HEMIOJIHOTO
IPEIOCTABIEHUS YCIYT

TYypareHTOB B COOTBETCTBUU C 3aKOHOaTeNbcTBOM PD. OTBercTBeHHOCTh TA mepea TypucTom.

- XapakTepucTuKa OTeJIbHOr0 OpeHa.

- AHaIM3 TPAHCIOPTHOTO O0OCTY>KUBAHUS B TAKETHBIX U MHAUBUIYabHBIX Typax.

- CocraBieHHe MPOrpaMMbl SKCKYPCUOHHOIO 00CTyKUBaHUS 10 MapuIpyTy B Poccuu ais 3apy0eXHbBIX TYpUCTOB.
- CocTaBieHue MporpaMMbl SKCKYPCHOHHOTO 00cTykuBaHus B Poccuu u 3a pyOekoM 71l pOCCUIICKUX TYPUCTOB.
- Oco0eHHOCTH CTpPaxOBaHUs TYPUCTOB.

- BuzoBoe conpoBoeHE TypUCTOB.

- PazpaboTka nmporpamMmbl TYpUCTCKOTO OOCITYKHBaHUS

10

Pasznen 3. Koopannanus padboThl 0 peajn3anuu 3aKa30B

M/JIK 02.03 A KoopanHauusi Ka4ecTBa BbINOJHEHUS] TYPONIEPATOPCKUX M TYPAreHTCKHX YCJIYT

52\26

Tema 3.1. Oprannsanus Copnepxanue

KOHTPOJIAA Ka4eCTBa Opranu3zaiys KOHTPOJISI KauecTBa 00CITYKHUBaHUS

00CJIy’)KNBaHMS HA IloHsiTHE M CYIIHOCTH cepBuUCa

npeanpuATHH Monenb KauecTBa yCIyry Ha NpeanpusiTusX B cepe Typusma

KauecTBo 00cnyKMBaHUs U yCIYT Ha NPEANPUATHIX B chepe Typusma

CYH_IHOCTB )4 HeO6XOI[I/IMOCTB OpraHu3alli KOHTPOJII KAa4€CTBAa NPOAYKIUH U YCIIYT

OpraHm anus KOHTPOJIA Ka4CCTBa

28

B ToM 4nc/Ie IPAaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA

Pa3paboTka KOHTpOIIs KauecTBa 00CTyKUBAaHUS Ha NPEANPUSTUU

N

Omnpeznenerue npodIeM KOHTPOJIS KauecTBa YCIyT

i

CocTaBieHHE KOMIIJIEKCHOM CHCTEMBI MCHCIPKMCHTA Ka4CCTBa

(o]

Tema 3.2. Onenka kavyecTBa Coaepxanue

Oﬁc.l'ly)KHBaHI/Iﬂ Ha TeOpeTI/I‘{eCKI/IC ACIICKTBI OICHKNW Ka4yCCTBa O6CJIy)KI/IBaHI/I$I Ha OpCAIPUATHN TYpU3Ma

NPpECANPUATHH OcHOBHBIE METOAbI OIICHKHU KaueCTBa O6CJ'Iy>KI/IBaHI/I$I

24
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OcoOenHocTy 00ecreyeHns KauecTBa yciayr

Cucrema OLCHKH Ka4€CTBa O6CJ'Iy>KI/IBaHI/I$I

DopMbI U METOJIbI OLICHKH KaueCcTBa YCIyT

B ToM unciie npakTHYecKuX U JIa00PATOPHBIX 3aHATHI

ITpoBenenue orneHku 3(QEKTUBHOCTH MPEITPUSTHS

SN

CocraBnenue XAPaKTCPUCTUKU IIPCAIIPUATHUS

S

Omnpenenenye nokasareiaei kauecTsa o0CIyKUBaHUS

N

I[IpumepHasi TeMaTHKA CAMOCTOSITEIbHOI y4eOHOM padoThI MPH U3yYeHUH pa3jea 3
. [peanpusitust chepbl 0O0CTYKUBAHUS.

. ®opMBI OpraHU3aIuU 00CITY)KHUBAHHS.

. DTarbl 00CTyKUBaHUS KIIMEHTOB.

. ’KanoObI KITMEHTOB B MPOIECCE OCYIIECTBICHHS CEPBUCHOM JESITEIHHOCTH.

. PexomMeHnanmum no paccMOTPEHUIO jKano0 U MPETEH3UI KIIMCHTOB.

. KoH(MKTEI 1 TyTH UX pa3penieHusl.

. TpeboBanus K MpoPeCcCHOHATBLHOMY MOBEICHHUIO PAaOOTHUKA HA PETPUATHH.
. KouTponb u orienka kauectBa 00CTyKUBaHUSI.

. MOHHTOPHHT Ka4ecTBa 00CTyKUBaHUS.

10. YnpaBieHne KaueCTBOM 00CITy>KWBAaHUS KIIMEHTOB.

O 0 1IN DN B W —

Y4yeOHas NpaKTHKA

Buasi pador

- O3HaKOMIIEHHE C IOJDKHOCTHBIMH 00S13aHHOCTSMU IEPCOHAIA TYPOIEpaTOPCKON/TypareHTCKOH KOMITaHHUH.

- I/IsyquHe NEpCUHSA OCHOBHBIX U JOITOJHUTCIBHBIX YCIIYT.

- 3yuenune ocobeHHOCTEH 10 pa3paboTKe IpOrpaMMbl Typa U pacyéra ero CTOMMOCTH.

- 3yuenue npaBuia 1o TeXHUKE O€30MaCHOCTH.

- ®OopMHpOBaHUE HABBIKOB PabOTHI CO CTAHAAPTHBIM MIPOTPAMMHBIM 00€CTIeYeHHEM JJIsl OpraHU3alMy AeI0NPOU3BOICTBA
- [IpoexTrpoBaHKE TYpOB C yUETOM 3aIPOCOB MOTPEOUTEIEH.

- ®OopMHpOBaHUE TEXHOIOTUYECKON KapThl Typa.

- JleMOHCTpalys HaBBIKOB UCMOIb30BaHUS HHPOPMAIIMOHHBIX TEXHOJIOTHH TypOornepaToOpoM/TypareHToM B cBoeil pabore.
- Pazpabotka nmporpammbl 00CITyKHUBaHHsI TYPHCTOB.

72
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA Y CEPBUCA»

PrYTUC

CMK
PTYTVIC

Aucm 11

- Opranuzanust 00CIy>KUBaHUS TYPUCTOB B IPOTPAMMHOM TYpH3ME.
- Paccuurath Typ 1o 3aJlaHHbIM TO3ULUSAM

IIpousBoacTBeHHAS MPAKTHKA
Buasbi pador

- [IpoBeneHne MapKETUHIOBBIX UCCIEA0BAHUM PBIHKA TYPUCTCKUX YCIYT 108
- ®OpMHPOBAaHUE TYPUCTCKOTO POIYKTA

IIpomeKyTOUYHASI ATTECTALUSA 12
Bcero 741

11
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3. MemoouuecKkue ykazanusa no npogedeHur0 NPAKmuyecKux 3auAmuil/1a60pamopnuix
paoom/cemunapos, 3auamuil 8 hopme nPAKmu4eckou n0020moeKu (npu HaIuvuu), u
camocmoamenvHoil pabome

[IpakTHueckue 3aHATUS 3aKIIOYAIOTCSI B BBIIOJHEHUM CTYJEHTAMM, 107 PYKOBOACTBOM
npernojaBaTesnisi, KOMIUIEKca Y4YeOHBIX 3aJaHUil HalpaBJICHHBIX Ha YCBOGHHE HAay4HO-
TEOPETUYECKHX OCHOB y4eOHOW JMCUUIUIMHBI, TNPHOOPETECHHE NPAKTUYECKUX HABBIKOB
OBIIQJICHUS METOJaMH TNPAKTUYECKOH paboThl € TPUMEHEHHEM COBPEMEHHBIX CpEJICTB
KOMIIBIOTEPHOU TpaduKu, MyIbTUMEANA, KOMMYHUKAIITMOHHBIX TEXHOJIOTHUH.

[IpakTuyeckue 3aHATHA CIIOCOOCTBYIOT Oosiee TIIyOOKOMY MOHHMAHHIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, ((OPMUPOBAHHMIO U CTAHOBJICHUIO PAa3IUYHBIX
YPOBHEH COCTaBISIOMIMX TNPOPECCHOHATBHON KOMIIETEHTHOCTH CTyAeHTOB. Hapsgy c¢
dbopMUpOBaHHEM YMEHHI M HAaBBIKOB B IMpollecce€ NPAKTHUECKUX 3aHATUNH 00001arTcs,
CHUCTEMATH3UPYIOTCS,  YIAyONISIIOTCS W KOHKPETHU3UPYIOTCS ~ TEOPETUYECKHE  3HAHMA,
BbIpa0aThIBAETCS CIOCOOHOCTh M TOTOBHOCTH HCIIOJIb30BAaTh JTH HABBIKM Ha MPaKTUKE,
Pa3BUBAIOTCS] UHTEJUIEKTYaIbHbIE YMEHUS.

[TpakTideckue 3aHATHS MPOBOIATCA B (QopMe MNpPaKTUYECKUX paboT, MPaKTUYECKOM
MOJTOTOBKHU.

3.1. Temartuka H coJep:KaHHe MPAKTHYECKHX 3aHATHI/Ia0opaTOpHBIX padot/
ceMHHapOB

Tema 1.1. OcCHOBBI TYpPONIEPATOPCKOM AeATEIbHOCTH

Conepxannie: AHaIU3 TPOQUIIS TYpPOIIEpPaTOpOB

Nzyuenue TexHomoruu ohopmIIeHUs IOTOBOPOB

Odopminenne nakera JOKyMEHTOB /ISl Bbl€3/1a TypUCTa 3a pyOex 1o Typy

Pa36op cutyanuii mpegocTaBieHUs] HEKAYECTBEHHBIX YCIYT, HETOJIHOTO MPEJOCTaBICHUS YCIyT
TypOIepaTopoM

Tema 1.2. TexHosorusi pa3padoTKu TYPUCTCKOr0 MPOIYKTA
Cogepxanue: AHaIU3 pecypcoB BEIOpaHHOMN JeCTUHALIUN
Ornpenenenne 0a30BBIX YCIYT MO 33JJaHHBIM TOKA3aTEIsIM
Br160op BapuaHTOB OpOHUPOBAHUS YCIYT KOHTPAreHTOB

Tema 1.3. Odopmiienne u 00pad0TKa 3aKa30B KINECHTOB

Conepxannie: MOHUTOPHHT IPEIOKEHUN TYpOIIEpaTOPOB.

AHanu3 cucteM OpOHUPOBAaHUHN TYpOIEPATOPOB.

AHanmm3 neaTeNbHOCTH MPUHUMAIOIKX KoMIanuii B Poccuu u 3a pydexom

Tema 2.1. OCHOBBI TYPAareHTCKOM AeATeJbHOCTH

Copneprxanue: AHanu3 npouiis TypareHToB

N3ydeHne TeXHOIOruu 0pOopMIIEHHS TOTOBOPOB

Odopmiienne nakera TOKyMEHTOB JJIs1 BbIE3/]a TYpUCTa 3a pyOex Mo Typy

Pa30op cutyaruii nmpenocTaBieHUs] HEKAYECTBEHHBIX YCIYT, HEMOIHOTO MPEJOCTaBICHUS YCIIyT
TypareHTOM
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Tema 2.2. KoOMMyHUKAUMOHHBbIE TEXHOJIOTUM B TYpPU3Me

Conepxanue: JlenoBas urpa «lIpaktuka genoBoro odmeHus». [IpaBuia mpoBeeHUs CEMHHAPOB
1 BeOMHApOB.

JenoBast urpa «OCHOBBI JICIIOBOTO OOIIIEHUS.

Hanucatp kpatkoe 3cce Ha Temy «IIpuembl BO3eiiCTBUS Ha KJIIMEHTA B TyppHUpMe».

Tema 3.1. Opranu3zanusi KOHTPOJIA Ka4ecTBa 00CY:KMBAHUA HA NPeANPUATUN
Copneprxanue: PazpaboTka KOHTPOJIS KauecTBa OOCITYKUBAaHUS HA IPEIANPUITHH
Omnpenenenue mpodiieM KOHTPOJIS KauecTBa yCIyT

CocraBieHnEe KOMIUIEKCHON CUCTEMbBI MEHEKMEHTA KaueCTBa

Tema 3.2. Onenka kauecTBa 00C/Ty>KMBAHUS HA NPeANPUATHH
Copneprxanue: [IpoBenenue oneHkH 3(h(HEKTUBHOCTH MPEANPUATUS
CocraBieHne XapakTepUCTUKU NPEATIPUATHUS

Omnpenenenue nokasaresiaei kauecTBa o0CIyKUBaHUS

3.2. Temamuka u cooeprcanue camocmoamenbHoi padoonvt

TemaTuka camocToATEIbHON Y4eOHOI padoThl IPU U3yYeHUHM pa3jesa 1 — BbINOJIHACTCH B
BH/I¢ NIPe3eHTANM, JOKJIA/0B U T.II.

- O3HakomiieHuE ¢ equHBIM DesiepalIbHBIM PEECTPOM TYPOIIEPATOPOB.

- Boisienenue B CMU, 27€KTPOHHBIX U3JaHUSIX U aHAJIN3 NIPENOCTABICHNS HEKaYECTBEHHBIX
YCIIyT, HEMIOJIHOI'O MPEA0CTABICHUS YCIYT TYpOIEpaTOpOM B COOTBETCTBUU C
3akoHogarenscTBoM PD. OtBercTBeHHOCTS TO nepen TypucToM.

- XapakTepHUCTHKa OTEJILHOIO OpeHaa

- AHau3 TPaHCIOPTHOrO OOCITY)KHBAaHUS B MAKETHBIX U WHAMBUYAIbHBIX TYpax.

- CocTaBieHHe MPorpaMMbl SKCKYPCHOHHOTO 00CTyKUBaHUS 10 MapuIpyTy B Poccun ans
3apyOeKHBIX TYPUCTOB

- CocraBieHue MporpaMMbl SKCKYpPCHOHHOTO o0cayxuBaHus B Poccun u 3a pyoexxom ass
POCCUMCKUX TYpUCTOB

- OcoOEHHOCTH CTpaxOBaHUS TYPUCTOB

- Bu3oBoe cONpoBOXKICHHE TYPHCTOB

- Pa3paboTtka nporpamMmbl TypHUCTCKOTO 00CTy>KUBaHUS

TemaTuka caMOCTOATEIbLHON Y4e0HOH Pa0OThHI IPH H3yYEHUH pa3jieJia 2 - BHINOJIHSETCH B
BH/Ie NIpe3eHTAlMIl, T0KJIA/I0B U T.II.

- O3HaKoMJIEHHUE C 0OLIEPOCCUIICKUM T'€HEPAIbHBIM PEECTPOM TYPUCTUUYECKUX areHTCTB.

- Boisienenue B CMU, 271€KTpOHHBIX U3JaHUSIX U aHAJIN3 NIPEAOCTABIECHNS HEKAUYECTBEHHBIX
YCIIyT, HEMOJIHOTO MPEIOCTABIEHUS YCIyT

TYypareHTOB B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PD. OTBercTBEeHHOCTh TA mepen Typuctom.
- XapakTepucTuKa OTeJIbHOro OpeHa.

- AHau3 TPaHCIOPTHOTO OOCITY)KMBAaHUS B MMAKETHBIX U WHAUBUYAIbHBIX TYpax.

- CocTaBieHHe MporpaMMbl 3KCKYPCHOHHOTO 00CTyKMBaHUS M0 MapupyTy B Poccun s
3apyOeKHBIX TYPUCTOB.

- CocraByieHre MpOrpaMMbl SKCKYPCHOHHOTO oOcykuBaHus B Poccuu u 3a pydexxom ajis
POCCUICKHUX TYpUCTOB.

- OcoOeHHOCTH CTpaxOBaHUs TYPUCTOB.

- Bu3oBoe conpoBoKaeHNE TYpPUCTOB.
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- Pa3paboTtka nporpamMmbl TYpHUCTCKOTO 00CTy>KUBaHUS

TeMaTuka caMOCTOATEJIbHOH Yy4eOHOM Pa0d0ThI IPHU M3yYeHUH pa3jiesia 3- BbINOJIHAETCHA B
BH/Ie NIpe3eHTalMi, J0KJIA/A0B U T.II.

1. [Tpeanpustus chepbl 0OCTYKUBAHHUS.

2. ®opMbI OpraHU3aluu 00CTYKHUBAHHUS.

3. Dranbl 00CTy)KMBaHUS KIIUEHTOB.

4. ’)KanoOpl KJIINEHTOB B MPOLIECCE OCYIIECTBIEHUS CEPBUCHOM 1€ATEIBHOCTH.

5. PexoMenaanuu no paccCMOTPEHUIO JKajio0 U MpeTeH3Ui KIMEHTOB.

6. KoH(pIUKTHI ¥ TyTH UX pa3perieHusl.

7. TpeboBanus k mpodecCHOHATBHOMY MMOBEACHHUIO pa0OTHUKA HA MPEIIPUITHH.

8. KoHTpoJIb U OlIeHKa KauecTBa OOCITYKUBaHUSI.
9. MOHUTOPUHT KauecTBa 00CTYKUBAHUSI.
10. YnpaBieHue kauecTBOM 00CITyKUBAHUS KIIMEHTOB.

4.®0H/1 OLIEHOYHBIX CPeICTB NPO(ecCHOHAIBLHOT0 MOLYJIS
4.1. ®opmMbl aTTECTALMHU M0 MTPO(PECCHOHATBLHOMY MOAYJII0

DJieMeHT MOJYJIst DopMa KOHTPOJISA M OLIECHUBAHMS
IIpoMe:KyTOUHASI ATTECTAIUSA Texkyuiuii KOHTPOJIb
M/IK 02.01 Jpyras ¢popma koHTpoOIIs — 3 ceMecTp YCTHBI 0o1poc, TECTOBbIE

JuddepenunpoBaHHblii 3a4eT — 4 ceMecTp | 3aJaHusl, KOHTPOJbHbBIE PAOOTHI
Kypcosas pabota — 4 cemectp

M/IK 02.02 Jpyras ¢popma koHTpoIs - 4,5 cemecTpsl YCTHBI 01poc, TECTOBbIE
JuddepenunpoBaHHblii 3a4eT — 6 ceMecTp | 3aJaHusi, KOHTPOJbHBIE pabOTHI
M/IK 02.03 JuddepeHunpoBaHHblii 3a4eT — 5 ceMecTp | YCTHBIN ONPOC, TECTOBbIC
3a7aHusl, KOHTPOJIbHBIC pabOTHI
Y4eOHas mpaKkTHKa JuddepeHunpoBaHHEIii 3a4eT — 5 ceMecTp | -
[IpousBoacrBenHas JuddepeHunpoBaHHEIii 3a4eT — 6 ceMecTp | -
MIPaKTHKA

[TpomexyTouHas aTTecTanys — KBaIM(HUKAIMOHHBIN SK3aMeH — 6 ceMecTp

4.2. Pe3yabTaThbl 0CBOCHHS NPO(eCCHOHATBHOI0 MOLYJIA
Ipodeccuonanbubie, 001IMe KOMIETEHINU, THYHOCTHBIE Pe3yJIbTATHI
B pe3ynbraTte KOHTpOJIE M OLEHKM 10 MNPO(EeCCHOHAIBHOMY MOJAYJIO OCYIIECTBIISETCS
KOMIUIEKCHAsI TPOBEPKa CIIETYIOMUX MPO(ECCHOHATBHBIX U OOMINX KOMIETEHITHIA:

IIpodeccuonaabubie IToka3arejim OLEHKH pe3yabTara
KOMIIeTeHIM U
IIK 2.1. OdopmnsaTh OKcrepTHOEe HaONIo/IeHHEe 3a BBIIONHEHUEM paboT Ha
1 o0palaThIBaTh 3aKa3bl MIpaKTHKE
KJINEHTOB

OcymiecTBieHre IpUEMa 3aKa30B OT TYPUCTOB

KoHcynbTHpOBaHME TypHCTOB MO NpPABWIAM U MPEIMETY
3aka3a (odopmieHue, meHa, MapaMeTpbl, CPOKH U MECTO
BBITIOJTHCHHS 3aKa3a)

3HaTh OpraHu3aluio paboThl ¢ 3aIPOCAMU TYPUCTOB

3HaThb ACCOPTUMEHT U XapaKTepUCTHKU MpeasiaraeéMbIX
TYPUCTCKUX MPOAYKTOB

IIK 2.2. KoopauHupoBaTh | DKCIepTHOE HaOJIOJEHHE 3a BBIIOJHEHHEM paboT Ha
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pa60Ty o pCain3anu | MpaKTUKE
3aKasa
KOOp,Z[I/IHaHI/ISI pa6OTBI HO,HpaSI[eJ'IeHI/Iﬁ Typorneparopa,

3aeHiCTBOBAHHBIX B PeAJIN3alUU 3aKa3a

BzaumopeiicTBoBaTh ¢ TypomepaTropamu, 3KCKYpCHOHHBIMHU
Oopo, KaccamMM TMpPOAaXHd OWIETOB, TPAHCHOPTHBIMH
KOMITAaHUSIMH, MEeet-KOMIaHUusIMH

O01mme koMneTeH U

Iloka3are/in OIEHKH pe3yJibTaTa

OK 01. BeiOupats croco0Obl

OKcriepTHOE HAOMIOZCHHWE 32 BBINOJHEHHEM pPa0doOT Ha

peLeHus 3ajiay | IpaKkTUKe
npodeccnoHaTbHOM

JesTeNbHOCTH Beinonnenne paboT B COOTBETCTBHM C YCTAHOBJICHHBIMU
PUMEHUTEIHHO K | HOpDMATUBHO-TIPABOBBIMH aKTaMH

pa3IUYHBIM KOHTEKCTaM Brimonaenue 3a1a4 mo opopmMiieHHIO U 00paboTKe 3aKa3oB
OK 02.  Hcnonp3oBaTh | DKCHepTHOE HAONIOAEHHWE 3a BBINOJIHEHHEM paboT Ha
COBpPEMEHHBIE CpeACTBa | IPaKTUKE

TIONCKaA, aHaIM3a

U UHTEpIIpETaluu Brnanerp TeXHMKOW KOJMYECTBEHHOW OLIGHKM U aHalu3a
uHpOpMaIuy, uH(popManuu

1 MH(OpMaIMOHHBIE Brnaners MeTouKoM XpaHeHUs U MOMCKa HH(OpMaLUK
TEXHOJIOTUU TSt

BBINOJIHEHUS 3aja4

npo¢ecCuOHAITBHON

JesITeIbHOCTH

OK 03. [InanupoBaTh | DKCIiepTHOE HAOMIOACHUE 3a BBHINOJHEHHEM paldoT Ha
U peaJln30BbIBATh IPaKTUKE

CcOOCTBEHHOE

npodeccuoHaIbHOe Brnaners ocHOBaMHM OpraHu3aluy JESTEIbHOCTH CIIYKO
Y JINYHOCTHOE pasBUTHE, | IPEANPUATHN Typu3Ma Y OCHOBBI OpTaHu3aINH,
PEeINPUHIMATEIbCKYIO IUTAHUPOBAHMSI U KOHTPOJISL JESITEIbHOCTH MO TYMHEHHBIX
NEeSATEIbHOCTh B | 3HaTh TpeOOBaHUS K OOPMIICHUIO U YUETY 3aKa30B.
npodeccuoHanbHON  cdepe, | 3HATH IIpOrpaMMHOE obecrieyeHne JesITeTbHOCTH
UCMOJb30BAaTh 3HAHUA [0 | TYPUCTCKUX OPTaHU3AINH 1O YUETY 3aKa30B M KIMEHTOB.

NpaBoBOW U  (HUHAHCOBOM
IPAMOTHOCTH B Pa3JIUYHBIX
JKU3HEHHBIX CUTYaLUsIX

OK 04. OddexTnBHO | DKCIEpTHOE HAOMIO/IGHWE 3a BBINOJHEHHEM paboT Ha

B3aMMO/ICHICTBOBATH MIPAKTUKE

1 paboTaTh B KOJIJICKTHBE

Y KOMaH/Ie BiaumopeiicTBoBaTh ¢ TypomepaTopamMu, TypareHTamH,
OKCKYPCHOHHBIMH  OIOpPO, KaccamMH TMpOJIaXH OHIICTOB,
TPAHCTIIOPTHBIMU KOMITAHUSIMH, Meet-KOMITaHUSIMHU

OK 05. OcymecTBiaarh | OKCiepTHOEe HAOMIOJIEHHE 3a BBIIOJHEHHEM paboT Ha

YCTHYIO U TUCHbMEHHYIO | MPAKTUKE

KOMMYHHKAIIUIO Ha

rOCy/1apCTBEHHOM si3bIKe | BiameTs KylIbTypoi MEKITMIHOCTHOTO OOIIECHUS

Poccuiickoit ®epeparuun ¢

3HaTh OTUKY JCJIIOBOTO O6I_I_ICHI/I$I
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Y4ETOM 0COOEHHOCTEH
COILIMAJIEHOTO U KYJIbTYPHOTO
KOHTEKCTa
OK  09. TIlomp3oBaThCst | DKCepTHOE HAOMIOJEHHE 3a BBHINOJIHEHHEM padoT Ha
npogeccuoOHaIbHON IPaKTUKE
JIOKYMEHTalUen Ha
rOCyJJapCTBEHHOM 3HaThb HOpPMATHBHBIE JOKYMEHTBI, periiaMeHTUPYIOIIHe
Y MTHOCTPAHHOM SI3BIKaX OpraHH3aI1Io TYpOIIEPATOPCKOM U TYPareHTCKOM
JeSITeIbHOCTH

4.3. TpebGoBanus k noprdosmo
Tun noprdonuno: cmewarnwviti mun
- Jlokmagpl W COOOMIEHWST TO OTHIENBHBIM TeMaM MEXAMCHUIUIMHAPHOTO Kypca
poeCCUOHATLHOTO MOAYJIS, IPEAYCMOTPEHHBIC TIPOTPAMMOIA.
- OtueTrsl TO TPAKTUYECKHUM  paboTaM,  BBHIOJHEHHBIM TPH  H3YYCHUU
MEXIUCIUIUTMHAPHOTO Kypca IpOoPeCcCHOHATBHOTO MOIYJIS.

JlonoJIHUTe/IbHbIE MATEPUAJIbI:

I'pamoThI, TUTIIOMBI

CepTtudukatsl 3a ydacTue B MEPONPUATUAX KOJUIEHKa 1 MOCKOBCKOTO perHoOHa.
IIpukasel 0 NOOLIPEHUSX.

TpebGoBanus:

TpeOGoBanus K MPE3EHTAINH U 3aIUTE TOPTQOINO: - HE IPETYCMOTPEHO

TpeboBaHMs K CTPYKTYpe U 0POPMIIEHHIO TOPTPOIHO: - HE MIPETyCMOTPEHO

O0s13aTeNnbHO HAJIMYKME BCETO MEPEUHs, BXOSIIET0 B COCTaB 00513aTEIbHON YacTH NOPTQOIIHO.
CriernanbHbIX TpeOOBaHUHM K O(DOPMIICHHUIO HET.

IHoka3aTen oHeHKH NOPT(OJIHO HA ATTECTALMIO — IK3aMEH KBATH(PUKANUOHHBIN

Koawbl Iloka3aTenu oueHKHU pe3yJbTaTa Ouenka
NpoBepsieMbIX (na / Her)
KOMIIeTeHINI HJIn
HX COYeTAHHH

MK 2.1 Hanynuame aTTCCTAalMOHHOT'O JIUCTa o pe3yibTaTaM
MMPOXOKIACHUA HpOI/I3BOI[CTBCHHOI71 MNPAKTUKNU C YKA3aHUCM

IIK 2.2

KaueCTBEHHOTO BBITIOJTHEHUS BCEX BHJIOB padoT.
OK 01 Hamnume W KadecTBEHHOE  BBINOJHEHHWE  JIOKJIAJOB,
OK 02 cooOmieHud U pedepaToB,  COAEpKaHHE  KOTOPBIX
OK 03 COOTBETCTBYET BBIJIAHHOMY 3aJIaHUIO

Odopmienue m0KIamOB, COOOmIEHUH U pedeparoB B
OK 04 COOTBETCTBUU ¢ TpeboBanusmu [lonoxenus 06 opopmieHun
OK 05 TEKCTOBBIX JOKYMCHTOB.
OK 09 Hanuuue npoBepeHHBIX U 3alIUIIEHHBIX OTYETOB 10

BBIMIOJTHEHHBIM IPAKTHUECKUM paboTaM MpH U3y4YeHUU
MEXIUCIUIUIMHAPHOTO Kypca Npo(ecCHOHaTbHOTO MOAYJIS

4.4. TpeOoBaHUS K KyPCOBOMY NMPOEKTY KaK YaCTH aTTeCTALUH
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KypcoBoii npoekt (padota) mpeaycmorpeHa B pamkax MJIK 02.01 IlpemocraBinenue
TYpOIIEPATOPCKUX YCIYyT — B 00beMe 38 4acos.

dopma  NPOMEKYTOUHOW  aTTectallud  —  3amUTa  npoekra  (pabotel)  —
Qg epeHIIMPOBaHHBIN 3a4eT — 4 cemMecTp.

4.5. OueHka 0CBOEHUsI TEOPETHYECKOIr0 Kypca npodeccuoHaabHoro moayis — MIAK:
4.5.1 TunoBble 3aganus 1js ouneHku ocsoenuss MJIK 02.01, MJIK 02.02, M/IK 02.03

Tect mo TuOT Ne 1A

1. K oCHOBHBIM TYPHUCTCKHM YCJIYraM OTHOCSITCSI:
a) BKJIIOYEHHBIC B JOTOBOP U OIUIaYEHHBIE IIOCETUTENIEM TYPPUPMBI
0) omTaueHHBIE B MOMEHT TIOTPEOJICHHS BO BpeMsI Iy TEIISCTBHUS MK B MeCTe TIPeObIBaHMUS
2. TypomepaTtop 3aHUMAaeTCs CO3JaHUEM, TIPOJBIKCHHEM H PeaTH3allueii:
a) TYPUCTCKUX TOBApOB
0) TYpUCTCKUX yCIyT
B) TYPUCTCKOTO MPOTyKTa
3. Uro Takoe «OTCTOMHBII» perc?
a) pUCKOBAHHBIH peiic 0) ycTapeBulIuii peiic  B) pa3oBblii yapTep
4. Yro Takoe «MATKUH OJI0K»?
a) MOBBIIIEHHAs KOM(OPTHOCTH
0) Texymiee OpoHUpOBaHUE O€3 MPeIOTLIaThI
B) aBMaOWJIETHI Ha TTUKOBBIE ATHI
5. Uro Takoe «KecTKHi OJI0K»?
a) SKOHOMHYHEIC YCIIOBUS TIEPEBO3KH
0) 100%-nas ipeoraTa aBUaOHUIETOB
B) aBuapeiic 0e3 nutaHus Ha O6OpTy
6. CrangapTHbIC BU/IBI TUTAHUS HA Type: YKaXXHUTE JIUITHEES
a) HB 6) FB B) BB r) All inclusive 1) 6e3 nuranus
7. UYto Takoe «IIBEICKUIl CTOI)?
a) TpagunMoHHoe nuranue B [IBennn
0) Toxe, uTo U Oyder
B) ¢opma mogauu Oxrox B CKaHIWHABCKUX CTPaHAX
8. Uro o3Hauaer obciyxuBanue «TadabaoT»?
a) cBOOOTHBIH BBEIOOP KIIMEHTOM OJTI0/ M3 TIPEAaraeMoro peCToOpaHoM MEHIO
0) oOcyXKMBaHHE 10 SAMHOMY MEHIO
B) CBOOOIHBIN BEIOOP BHICTABICHHBIX HA OOIIUI CTON OJIFO]T
9. Uro Takoe «IOCTaBIIUKU YCIyT»?
a) KaHaJIbl IPOJIBIKEHUS TyPHPOIYKTa
0) KaHaJBl peaIn3allK TYPIPOAYKTa
B) MPEINPUATHS U OPTraHU3aI[UH, TPUHUMAIOIINE YIaCTHE B OPraHU3aluu 00CITy)KUBaHHS TYPHCTOB.
10. Yro Takoe «(hopc-MakopHbIE 00CTOSITEINHCTBA»?
a) 0TKa3 OT UCTIOJIHEHHS YCIOBHUIl JOroBopa Jit000i U3 CTOpOH
0) oOcTOSITENTHCTBA HEMTPEOTOIUMOM CHITBI
B) HECIIOCOOHOCTH OJTHON M3 CTOPOH OCYIIECTBHUTH YCIOBHSI KIIMEHTCKOT'O COTTIAICHHUS
11. A3bIk opopMITeHUS MEXTyHAPOIHBIX COTJIALICHHM:
a) PYCCKHM SI3bIK
0) rocymapCTBEHHBIC SI3BIKM CTOPOH COTJIAIIICHIS
B) IPHEMJIEMBIN TPETHH SI3BIK
T') ABYS3bIYHOE COTJIALICHUE — HAa PYCCKOM SI3BIKE U SI3bIKE, BRIOPAHHOM MapTHEPOM
12. Yxaxure, Kakoil U3 JOKyMEHTOB (GUpMBI ipeKpaTiil cBoe neiicteue ¢ 01.01.2007 r.?
a) CBUJIETENILCTBO O TIOCTAHOBKE HA HAJIOTOBBIN y4eT
0) rocyapcTBEHHOE CBUAETEIILCTBO O PETHCTPALIMH TYPUCTCKON (PUPMBI
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B) JIMIICH3US HAa OKAa3aHUE TYPUCTCKUX YCITyT
13. lIporpamMmma o0CTyKUBAHUS — ITO ...
a) paclicaHue aBua M aBTO MEPEBO30K Ha Type
0) KOMITJIEKC JOCYTOBBIX YCIYT HA Type
B) HaOOP YCIyT, MPEAOCTABISIEMbIX TYPUCTAM B COOTBETCTBUH ¢ TEMATHKOW Typa, 3apaHee OIIauYeHHBINA U
paclucaHHBIN 0 BpEMEHHU MPOBECHUS Typa
14. Buza — 310
A) cienMajibHOE pa3penienne JUMJI0MATHYECKOTr0 NMPeICTABUTEILCTBA HHOCTPAHHOIO FOCYAapCTBA
Ha Bbe3/[-Bble3/l, MPO:KUBAHUE WIN TPAH3UTHBII NMPoe3]] Yepe3 ero TeppuTOPUIO

B) opnumanbHbIi JOKYMEHT, yI0CTOBEPSOIIMIA JIMYHOCTh MPAKIAHMHA NP BbIe3/ie 3a npeae/ibl
CTPaHbl, NPeObLIBAHNU TAM U Bbe3/le B CTPAHY NOCTOSIHHOIO MPO:KMBAHUSA

B) noxkymeHT asist BbIObITHS U3 Poccun U Bo3BpallieHUs1 Ha3a/l Ha CyHe
I') nokymeHT, noarepxkaaommui GakT OmJIATHI YCIYyT

15. JoroBop o kBoTe MecT ¢ rapanTueit 3anonnenus 30-80% - ato cornamenue c:
a) aBTOMPEIIPUITHEM 0) rocTuHHIICH
B) aBHA-TIPEIIPUATAEM  T) My3eeM
16. HdoroBop o TekyiieM OpOHUPOBAHUM MPENIOaraeT:
a) Oosee HU3KKME TapUPbI
0) mpemorIaTy KBOTBI MECT
B) OOBIYHBIE TAPU(BI HA TOCTHHUYHBIE MECTa
17. JloroBOp 0 KBOTE MeCT €3 rapaHTHH 3aNOJTHEHHA — 3TO ...
a) JIOrOBOP MEXIY PELENTUBHBIM M MHUIIHATHBHBIM OTIEPATOPAMHU
0) ToroBOp ¢ oTENIEM
B) JIOTOBOP C YapTepoeprKaTesieM
18. Haiite pacundpoBKy BApHAHTOB MUTAHUSL:
a) FB
0) HB
B) BB
19. Yro 3HaumT 0OCITYyXKMBaHHE «A JISI KapT»?
a) cBOOOIHBIN BRIOOP OJIIOA M3 MIpeIaraeMoro MeHIO
0) oOcyXKHUBaHUE 0 SUHOMY MEHIO, 0e3 IpaBa BeIOOpa 0JIt01
B) CBOOOIHBIN BHIOOp TIOCTABIICHHBIX Ha OOIIUI CTON OO
20. Bug cTpaxoBaHusl, CIIOCOOHBIH 3aIIMTUTH (PMHAHCOBbIE HHTEpPechl PUPMBI:
a) CTpaxOBaHHUE OT HEBHIE3/Ia
0) cTpaxoBKa OT HEMOJYICHUS BU3BI
B) CTpaxoBaHHeE MPOQPECCHOHAIBFHON OTBETCTBEHHOCTH

Tect mo TuOT/I Ne 2A

1. Typwusm-3To:
A) BpeMeHHBIE BbIe3/1bI (ITyTemecTBys) TpaxaaH PD, MHOCTpaHHBIX TpakaaH 1 Ul 6e3 rpakJaHCTBa C
MIOCTOSIHHOTO MECTAa XKHUTEIbCTBA B JI€4eOHO-03JOPOBUTENBHBIX, PEKPEAIHOHHBIX, T03HABATEIbHBIX,
(GU3KYITBTYPHO-CIIOPTUBHBIX, TIPO(ECCHOHATTLHO-IEIOBBIX, PEIMTHO3HBIX, K HHBIX IeIsX 0€3 3aHsTHS
JIESATENIbHOCTBIO, CBA3aHHOM C TIOJyYeHHEM J0X0a OT UCTOYHUKOB B CTpaHe (MecTe) BpeMEHHOTO
npeObIBaHMUS;
B) noe3axu ¢ 1epi0 OTABIXA B IPYTYIO MECTHOCTD;
B) nepemenienne mroneii B cBOOOTHOE BpeMsI B LIEISX MOJTYUICHHS yIOBOIBCTBHS M OT/IBIXA, & TAKXKE C
BO3MOXKHOCTBIO JIOTIOJIHUTEIBHOTO 3apadoTKa.
2. CKOJIbKO THIIOB NMPEANPUATHH BXOAUT B HHAYCTPHIO TYpH3Ma:
A)3;B)5;B)§; I 6;
3. B xakom roay 0bl1a npuHsaTa Xaptusa Typuszma:
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A) 1975; b) 1990; B) 1985;

4. HazBanue camMoii BJIMATEIbHOI OpPraHu3anum, 3aHUMaloieics 00IUMH BONIPocaMu
MEsKIYHAPOIHOI0 TypH3Ma:

A) OOH; b) BTO; B) HATO.

5. TypareHT - 3T0 Typ(pupma, KOTOpasi 3aHUMAETCH:

A) dopmupoBaHHEeM, IPOABIKEHNEM U peaH3alfeil yeayr (TypIpoayKTa);

b) nocpennuk, 3aHuMarommiics npoaaxei copMUpoOBaHHBIX TYpOIIEpaTOPOM TYPOB, NEHCTBYIOIIUI Ha
OCHOBE MIOCPETHUYECKUX JI0TOBOPOB;

B) nocraBumk ycioyr TyporepaTopy.

6. Pexsiama TypucTCKOro mpoaykra HauboJiee 3pdekTHBHA:

A) B BHJI€ IPOCTIEKTOB;

b) myreM y4acTus B TYpUCTCKUX BBICTaBKax M SpMapKax, paauo 1 TeIEBU3UOHHAS PEKIIaMa;

B) B BuIE peKIaMHBIX JIMCTKOB, PACHPOCTPAHSIEMBbIX 10 IOUTE.

7. TyponepaTop 3aHMMAaeTCH TeM, YTO:

A) dbopmupyer, IpoJABUracT U Peaanu3yeT NIPOAYKT;

b) 3aHMMaeTcs TOJIBKO CO3AaHUEM TYPIIPOAYKTOB;

B) 3anumaetcst npogaxkeit, chopMHPOBAHHBIX TYPareHTOM TYpOB.

8. IHnuuaTUBHBIH TyponepaTop-3To:

A) TyporepaTop, OTIPaBISIIOLINI TYPUCTOB 32 PyOeK MM B JPyTHe PETHOHBI 10 IOTOBOPEHHOCTH C
NPUHUMAIOLIMMU TYPOIIEPaTOPaMu;

B) Tryponieparop Ha mpuemMe, TO €CTh KOMILIEKTYIOMINH Typbl ¥ IPOrpaMMbl 00CITY>KUBaHUS TYPUCTOB C
WCIIOJIHEHHEM TPSIMBIX JOTOBOPOB C MOCTaBIIUKAMH YCIIYT.

9. Yto o3Hauaet ab0peBuarypa BB:

A) pa3mernienue +3aBTpak;

b) 2-x pa3zoBoe nuTanue. (3aBTpaK+yKuH);

B) 3-x pa3zoBoe nuTanue (3aBTpak-+oOea+yxKuH).

10. Bayuep-3T0:

A) KOMIIIEKC YCIYT 10 pa3MeIeHNI0, IEPEBO3KE, MUTAHNIO TYPUCTOB, SKCKYPCHOHHBIE YCIYTH, a TaKXKe
YCIIYyT'H TH/IOB;

b) noxymeHT, BBIZaHHBINA TYPUCTCKOM WIIM TPAHCTIOPTHOM KOMIIAHUEH B IOATBEPKACHUH TOT'O, UTO
TYPHUCT OIUIATHJI KOHKPETHBIE BU/IBI YCIYT: IPOKMBAHNE B TOCTHHUIIE, MTUTAaHUE, IKCKYPCUOHHOE
o0cyXUBaHKe, IPOe3] Ha TPAHCIIOPTE U SABJISIETCS OCHOBAHHUEM IS TTOTyYEHHsI 3TOTO 00CTyKUBaHMUS;
B) xomIuiekc Mep, HalpaBIEHHBIX Ha PEATM3aLHUI0 TypIPOLYKTa.

11. IIpu oxka3aHNU TYPUCTCKUX YCJIyr ¢pupMa T0JKHA 00eCIeYHTh !

A) puemieMsbIil ypoBeHb pUCKa JJIsl )KU3HU U 37I0POBbS TYPUCTOB, KaK B OOBIYHBIX YCIIOBHSX, TaK U B
Ype3BbIYaHBIX CUTYalUsIX (CTUXUHHBIX OSACTBUSX U T.IL.);

b) coBepiienHO 6e30macHbIe YCIOBHS NPOBEACHHS TYPa C HCKIIOUEHHEM YpE3BBIYaiHBIX CUTYaLNH;
B) nuddepeHnrpoBaHHbIii ypOBEHb PHCKa, 3aBUCSIIUI OT KOHKPETHBIX YCIOBHI Typa.

12. Xocreax - 3108

A) pa3HOBUAHOCTH TOCTUHHMLL C HEOOJIBIIMM HAOOPOM YCIIYT, MUHH-OTEIb, T/I€ CHAIOTCS KOMKO-MecTa ¢
yno6CcTBaMy Ha 3Take. ITO BUJ MHHH-OTEJIEH, C MHOTOMECTHBIMH HOMEpaMH OPHEHTHPOBAH Ha
MOJIOZIEKb M KIIMEHTOB, HIYIUX SKOHOMUYHOE Pa3MEIICHHE;

B) nepenBuraromniascs rocTHHALIA-BATOH;

B) roctunmma A1 aBTOTYpUCTOB.

13. IlaHcHOH Kak BHJ 00CTy:KMBAHUS BKJIIOYAET:

A) Tpexpa3zoBoe MUTaHHUE;

B) pasmemienue +Tpexpa3zoBoe MUTAHUE;

B) BcTpeuy u Tpancdep, pa3MelieHre U TPeXpa3oBoe MUTAHHE.

14. Yem oTiimyaoTCst MeK1Y c000ii TUIIBLI IBYXMeCTHBIX HOMepoB: double u twin? (1 mo3uums)
a) [0 pa3Mepy MoMeleHrss  0) 1Mo KOIW4YecTBY KpoBaTen

B) 110 HHTEPhEPY MOMEIIEHHS T) 110 YPOBHIO KOMQopTa

15. O6merpaxaaHcKkuii 3arpaHUYHbII MacMOPT — 3TO

A) nmokyMeHT s BeIOBITHS U3 Poccuu 1 Bo3BpalleHus Ha3a  Ha CyJHE
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bB) opunmanbHblil JOKYMEHT, YAOCTOBEPSIOLIHIA IUYHOCT TPayKAaHUHA TIPU BBIE3/IE 32 MPEIeIb
CTpaHbl, TPeOLIBAHUH TaM U BbE3JIE B CTPaHy MOCTOSHHOTO MPOXKUBAHHUS

B) noxymeHT, oOopMIIIONINIT B3aMMOOTHOIIEHHUS TYPHCTa C 00CITY>KHBAIOIIeH ero Gupmoit

I') nokyMmeHT, moATBepk AAIOMKK (HaKT OIUIATHI YCIIyT

16. /lozo6op o peanuzayuu mypnpooykma — 3mo

A) TOKyMEHT, TOATBEPKAAIONTNI (HaKT OIIIaThl YCIyT.

b) noxymeHT, oopMIISIOIINI B3aMMOOTHOLICHUS TypHCTa ¢ 00CITy>KMBaroIeil ero pupmoit

B) o0s13aTenbHbIN JOKYMEHT, BbIJaBacMblil IOTPEOUTENIO, TA€ MPEACTaBIeHa [TOJIHAS U TOCTOBEPHAs
UHQOPMAITUS O IPECTOSIIEM My TEIECTBUN

I') ocymecTBieHHE TypOIIEpaTOPOM MPOIIEYPHI YAOBICTBOPSHHUS 3a1poca 1Mo 3asBKe, TOITyIeHHON OT
TypareHra.

Tect mo TuOTA Ne 3A

1.Illenrenckast BU3a — 3TO

A) BH3a, IEHCTBYIOIAs HA TEPPUTOPHUU IIEHTCHCKOH 30HBI, 00BeANHSIONIEH Oosee 24 eBponeicKux
rocy/lapcTB

b) cienmanbHOE paspeleHre AUIOMAaTHIECKOro IPEACTaBUTENbCTBA HHOCTPAHHOIO IOCy1apCTBa Ha
BBE3/1-BBIE3], TPOKUBAHUE WM TPAH3UTHBII NMPOE3] 4ePE3 ET0 TEPPUTOPHUIO

B) opunmanbHbIi JOKYMEHT, YAOCTOBEPSIONIHNA JIUIHOCTh TPaXKIaHUHA TIPH BBIE3/IC 32 MPeeIbl CTPAHBI,
npeObIBaHUN TaM M BbE3/€ B CTPaHy HOCTOSHHOTO MPOKUBAHUS

I') noxymeHT ans BeIObITHS U3 Poccru v BO3BpallieHus Ha3aa Ha CyTHE

2. Tamo:KeHHBIIi KOHTPOJb — 3TO

A) ocylecTBIEHHE TYpONepaTopoM MpOLENyphl YAOBIETBOPEHHUS 3aIlpoca 10 3asiBKe, OJYyYeHHOH OT
TypareHra.

b) cienmanbHOe paspelneHne AUIOMAaTHIECKOTO MPEACTaBUTENbCTBA HHOCTPAHHOTO TOCYIapCTBa Ha
BBE3/I-BBIE3]], TPOKUBAHUE UM TPAH3UTHBIH MPOE3]T Yepe3 ero TEPPUTOPHUIO

B) coBOKyITHOCTB Mep, OCYIIECTBIIEMBIX TAMOXKEHHBIMH OpraHaMH B LEJISIX 00ecieueHusI COOMIOICHNUS
3aKOHOAATENBCTBA U MEKIYHAPOAHBIX JOrOBOpOoB PO

I') coBepiiieHue AeCTBUIA, CBHIECTEIBCTBYIONIMX O TOM, YTO B PYYHOU K]l U COIPOBOXKIAEMOM Oarake
(U3MYECKOro JIMIA HET TOBAPOB, MOUIEKAIINX JIEKIaPUPOBAHHUIO B TUCBMEHHOM BHIE

3. Typuctuueckuii Bayuep — 3T0

A) TOKYMEHT, IOATBEPXK AU (HaKT OIIaThl yCIyT

b) noxymeHT, oopMIISIONIMI B3aMMOOTHOLICHUS TypHcTa ¢ 00CITyKuBaroleit ero pupmoit

B) o0s13aTenbHBIN JOKYMEHT, BbIIaBaeMblii IOTPEOUTEIO, TA€ PEACTaBICHA [T0JHAS U IOCTOBEPHAs
WHQOPMAITUS O MPECTOSIIEM Ty TEIISCTBIH

I') noxyMeHT, Ha OCHOBaHHHU KOTOPOT'O BBIJAETCS BU3A.

4. CTpaxoBoii moJjuc — 310

A) HOMepHOI OJaHK CTPOTOM OTYETHOCTH, BHIJIABAEMBIN TYPHUCTY CTPaXOBOW KOMITAHHUEH HITK OT JIMIIA
CTPaxXOBIIMKA YIOJIHOMOYEHHOH TyphupMoin

B) mokyMeHT cTporoi OTYETHOCTH, coJiepKanii HHGopMaIHio 00 YCIIOBHSX ITyTEIISCTBUS U
MOATBEPXKAAIOIINH (PAaKT OIIATHl TYPUCTCKOTO MPOIYKTa

B) ynocroBepenne, moATBEep K Iat0Iee BAKIIMHAIIMIO €r0 BIAEIbIa IPOTUB HEKOTOPHIX
SMHUJIEMHUOJIOTUIECKUX 3a00JIeBaHUN

I') noxyMmeHT npeaycMaTpuBalOIIMi Iepeaady npasa Ha IpoJIaKy TYPHUCTCKUX YCIIYT OT Typoreparopa K
TypareHTy OT UIMEHH U 3a CUET IPOU3BOAUTENSL

5. IlamATKa TypHCTY — 3TO

A) ynoctoBepeHHe, MOATBEPIKIAIOIIEEe BAKIIMHALIMIO €T0 BIaAelbla IPOTHB HEKOTOPBIX
SMHUIEMHOJIOTHUECKHIX 3a00IeBaHNI

b) noxymeHT mpemycMaTpuBarOIIni TIepeaady mpasa Ha MPOIaXy TYPUCTCKHUX YCIYyT OT TyporepaTopa K
TypareHTy OT UMEHH | 3a CYET IIPOU3BOIUTEIIS.

B) o0s13aTenbHbIN JOKYMEHT, BhIJaBacMblii IOTPEOUTEIO, TA€ NPEACTaBICHA [TOJHAS U IOCTOBEPHAs
WHQOPMAITUS O MIPECTOSIIEM My TEIECTBUN
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I') nokymeHT, moATBep AAIOMKK (HaKT OIUIATHl YCIIyT

6. [Ipuraamenue — 3T0

A) OKYMEHT, Ha OCHOBAaHMH KOTOPOT'O BBIJACTCS BU3a

B) mokyMeHT cTpOroi OTYETHOCTH, COJepKaliii HHPOpMaIHIo 00 YCIOBHAX MyTEIIECTBUS U
MOJTBEPKIAIOMINH (DAKT OIUIATH TYPUCTCKOTO MPOAYKTa

B) ynocToBepenue, noaTBEpKAAOLIECE BAKLIMHALIMIO €0 BJIa/IEIbLIa IIPOTUB HEKOTOPHIX
SMHUIEMHOJIOTUIECKUX 3a00JIeBaHHUN

I') nokyMeHT npeaycMaTpUBaIOIIMi epegady npaBa Ha IPoJaxKy TYPUCTCKUX YCIYT OT Typoreparopa K
TypareHTy OT UMEHH U 33 CUET POU3BOIUTENS]

7. Yaprtep — 310

A) mpenocTaBlieHHE TPAHCIIOPTHBIX CPEICTB I 00eCTIeYeHUs BCTPEU-TIPOBOJOB TYPUCTOB
b) aBuanoHHble MacCaXMPCKUE MEPEBO3KH, OCYILIECTBIISIEMbIEC Ha 3aKa3

B) okazanue TyprcTaM KOMIUIEKCA CTPAXOBBIX YCIYT € IIOMOIIBIO 3apyOEKHBIX CEPBUCHBIX MEAMLIMHCKUX
KOMITAHMH aCCHUCTaHC

I') orutata cTpaxoBBIX CIIyYaeB B CTpaHE BPEMEHHOTO MPEOBIBAHUS CAMUMU TYPUCTAMHU.
8.ArenTckuii J0roBOp — 3T0

A) TOKYMEHT, pelyCMaTpUBAIOIIHIA Niepeiady MpaBa Ha MPOAaXy TYPUCTCKHUX YCIYT OT TyporepaTopa K
TypareHTy OT HMEHH U 33 CUET MPOU3BOIUTENS

b) noxyment, opopMIISIONTII B3aNMOOTHOIIICHHUS TYPHCTA C 0OCITYKUBAIOIIEH ero GupMoit
B) moxymenT, noarep;kaaomuMid (GakT oriaTel yCiayr

I') mOKyMEHT CTpOroil OTYETHOCTH, CoAep KalInid HHHOPMALINIO 00 YCIOBHSX MyTEIISCTBHS U
NOATBEPXKOAIOMINH (DAaKT OIUIATHI TYPUCTCKOTO MIPOAYKTa

9. O0cay:xuBanme «a la cart» - 3ro...

A) cBOOOIHBIN BBIOOP KJIMSHTOM OJIFO/ U3 MIPEIaracMoro pecTopaHOM MEHIO;

B) oOcnyxuBaHue IO €IMHOMY JIJIsl BCEX TYPHCTOB MEHIO O€3 IpaBa BEIOOpa OJI0];

B) cBoOOHBII BEIOOD BBICTaBIEHHBIX HA OOMIMIA CTOJN OJIFO/T U CaMOOOCITy)KHBaHNE

I') HeT mpaBuIbHOTO OTBETA

10. YTo oTHOCHTCSI K TYPONIEPAaTOPCKOii AesiTebHOCTH B Poccun?

A) IpOABMKEHHE TYPIPOLYKTa;

b) dbopmupoBanue Typripoaykra;

B) peanmuzamnus Typrpoaykra;

I') uHast nesTenbHOCTb.

11. B cay4ae 0TKa3a areHTa 0T TYPUCTHYECKOr0 NPOAYKTA Typ(pupMa B3UMAaeT ¢ areHTa
caenyouue mrpadsl NpU Bo3BpaTe:

mpu oTkasze 6oiee ueM 3a 30 gHEH OT HaYaIa MOE3IKU

A) 0%

b) 10%

B) 50%

') 75%

Tect mo TuOT/I Ne 4A

1.MHpopManMOHHBII JTUCTOK — ITO...

A) TOKyMEHT, TOATBEPK AN (HaKT OTIIaThl yCIyT

B) noxymenr, oopmirstonuii B3aMMOOTHOLIEHHUS TypUCTa ¢ 00CITyKUBatoILeil ero pupmMoit

B) o0s13aTenbHbIN JOKYMEHT, BbIJaBacMblii IOTPEOUTEIIO, TA€ NPEACTaBICHA [TOJHAS U IOCTOBEPHAs
WHQOPMAITUS O MPEJCTOSIIEM My TEIECTBUN

I') noxymMmeHT npeaycMaTpuBalOIIMi Iepeaady mpasa Ha IpOoJIaKy TYPHUCTCKUX YCIIYT OT Typoreparopa K
TypareHTy OT MIMEHH U 3a CUET IPOU3BOIUTEIS.

2. Tpaucdep - 3710

A) mpefocTaBieHne TPAHCTIOPTHBIX CPEACTB I 00eCnedeHus] BCTPEU-IIPOBOIOB TYPHCTOB

b) aBHanmoHHbIE MacCaKUPCKUE MEPEBO3KH, OCYILIECTBISIEMbIE Ha 3aKa3
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B) odunmanbHbIi JOKYMEHT, yI0CTOBEPSIIOIINI TMYHOCTh TPaKJaHWHA IIPH BhIC3/E 3a IPEAETIbl CTPAHBI,
npeObIBaHUM TaM U BbE37€ B CTPAaHy OCTOSHHOTO IPOXKHUBAHUS.

I') moxymeHT nu1s1 BBIOBITHS M3 Poccuu 1 Bo3BpalieHns Ha3aj Ha CyiHE

3. Kakue 00cTOAATEBCTBA HEJIB3S1 CYMTATH (POPC-MAKOPHBIMH

A) TalipyHbl, 3eMIIETPSICEHUS

b) xponnueckas 0one3Hpb TypucTa

I') moxxapbl, HAaBOJHEHUS

1) smuaemun, MaccoBbie 3a00IeBaHHS

3. KemnuHr- 3To:

A) 'octrHUIA [UTST UITATEIHHOTO TMPEOBIBAHUS TYPHUCTA M €70 aBTOMOOHIIS;

b) Jlareps anst aBTOTYypHUCTOB;

B) I[lyremecTBrue Ha MOABOIHBIX JIOKAX.

4. Jlono/THUTEIbHbIE YCJIYTH — 3TO:

A) Ycayru npeiaraeMele 3a JOMOJIHUTEIBHYIO TUIATY;

B) Ycnyru Bxopsiue B CTOUMOCTh ITyTEBKH;

B) Tpancoep.

5. Kpyusbl —310:

A) Opranuzanyst MOPCKHUX U PEUHBIX ITyTEIIECTBUI ¢ OCEIeHNEM TOPTOBBIX TOPOJOB Pa3HBIX CTPAH;
b) IlyremecTBus TyprcTOB Ha AXTE;

B) I[lepenpaBka TypucToB ¢ ogHOTO Oepera Ha APYyTOi.

6. Jletn 10 14-TH J1€T 10JKHBI:

A) ImeTb cOOCTBEHHBIN 3arpaHNACIIOPT;

b) BeITh BriMcaHbI B 3arpaHNaciopT POAUTENCIH;

B) Bce nepeuncnennoe.

7. TeppuTopus BblaedeHHAs 15l YHUKAJIBHBIX, PEAKHX U TAMUYHBIX NPUPOIHBIX KOMILJIEKCOB:
A) lectunanus;  b) 3amosennuk; B) 3akazHuk.

8. I'ocTHHHNLA JTO ...

A) npennpusTHE, NPEIOCTABISIONIEE YCIYTH Pa3MEILLCHHUS;

b) npennpusitre, nperocTaBisoLIee JIIOIIM, HaXOIIUMCS BHE TOMa KOMIUIEKC YCIIYT, BAKHEHIIINMU
CpeIf KOTOPBIX SIBIISIOTCS YCIYTH pa3MEIleHUsI U ITUTaHHUS;

B) npennpusitie, nperocTaBIsoNIee JIIOSIM KOMILIEKC YCIIYT;

9. B Typ makert BXOIAT...

A) 6uetsr

b) Ounetsl 1 muTanue

B) Ounetsl, nutanue, MPOXUBAHUS U TpaHChED

10. YTo Takoe «1IBEACKHIi CTOI»?

a) TpaaunrMoHHoe nutanue B [lIBennn

0) Toxe, uTo U Oyder

B) popma mopaum 6mtoa B CKaHAWHABCKUX CTpaHaX

11. CranpapTHbIii pa3Mep 4aeBbIX B 0osbmmHcTBe cTpan EBponsi, CIIA u Kanagbi?
A) 5 % cToumocTu 3akaza

B) 2 % croumocTu 3aka3za

B) 10 % ctoumocTu 3aka3za

12. 1o xapakTepy U COep:KAHUIO CBOET IeATETbHOCTH Typ(pupmMa saBIsieTcs:
A)noTpedutenem yciuyr;

B)ucnonnutenem yciyr;

B)nocpenankoM Mex Ity mOTpeObHUTeNeM 1 UCTIOHUTENEM YCIyT

13.YkaxkuTe TpH THIIA TYpPU3MA:

a) BHyTPEHHUH

0) MeXITyHApOTHBIN

B) BBE3IHOI

T') BBIC3THOH
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1) HAIMOHATIBHBIN

€) TYpU3M B TIpeJiesiax CTPaHbI

14. TloceTnTes N, NPUOBIBLINE B CTPAHY HA KPYH3HOM Cy/IHE H HOUYIOIHE HA HeM, OTHOCATCH K:
a) TypucTam

0) PKCKypcaHTaM

15. I'pynnoBoii Typ — 3710 ...

a) inclusiv tour

6) package tour

B) 3aKa3HOH Typ

16. ITaket ycayr (TypnakeT) — 370 ...

a) HabOp TYPUCTCKO# IOKYMEHTAITUH

0) MpoM3BEICHHBIN OMIEPaTOPOM TYyPIPOAYKT, COCTOSIINI U3 ONpeieleHHOro Habopa ycIyT
B) YIIAKOBKa JUTS PEKIIAMHOM TPOTYKITHH

Tect mo TuOT/I Ne 5b

1. Yrto Takoe TypnpoaykrT?

2. Yrto Takoe Tpancdep?

3. Kak Ha3piBaeTcs camasi nepBasi Typgpupma B Mmupe?

4. BcTaBbTe NPOMYIIEHHBIE CJIOBA:

@dakTopbl, ONpeIeNSI0IINe HalTPaBICHHE Pa3BUTUS TypH3Ma:
A) nemorpaduueckue;

b) counanbHelie;

B) oo

| )

[1) TexHonornyeckue;

5. ¥YcraHoBHTE COOTBETCTBHE: CTPAHA — KATETOPUsI TOCTHHHIL:

A. Crpana 1) Kareropuzamusi rocTHHUIL
B. Poccus 2) Cucrtema «KOpOH»

C. BemukoOpuranus 3) Cucrema «3Be3a»

D. I'peuus 4) Cucrema KaTteropuii

E. HWramus 5) Cucrema O6ykB

6. YcTaHOBHTE COOTBETCTBHE: BU/IbI JIOKYMEHTOB, BblIaBa€MbI€ TYPUCTaM.

Bujpl 1okyMeHTOB JIOKyMeHTHI, BBIJaBaeMbl€ TYpHUCTaM
1.06s13aTenbHbIE A. bunetsl Ha TpaHCTIOPT
2.JlononHUTENBHBIE b. Typucrckas myreBka

B. JloroBop Ha peanuzanuio Typa
I'. CtpaxoBoii monuc

. Bayuep
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‘ E. INamsTka (MHGDOpMALIMOHHBIN JTUCTOK)

7. BcraBbTe npomnymieHHbIE CJI0BA: IPU BhIE3/Ie peOeHKa 3a TpaHuUIly 0e3 ponuTeneil He0OX0AUMO UX
, KOTOpOE JOIHKHO OBITH
U JOJDKHO OBITH

8. IlocTaBIMKH yCIyr NOAGMPAIOTCS 110
a) pETHOHAILHOMY UHTEPECY

0)
B) BUy TypH3Ma
r)
1) CETMEHTY NOTpeduTeneit B BO3pacTHOM, COLIMAIIBHOM U SKOHOMHUYECKOM IUIaHe
e)

’K) PEKOMEHJAllNHU IBYX YYaCTHHKOB PhIHKA

Tect mo TuOT/ Ne 6B
[TpuBenuTe pacmmpoBKY IPUHATHIX COKPAIICHUH B TYpHU3ME
AB

ABF

ALL

APTS

Balcony

BB

BDR, BDRM

Beach view

Business

CB

CHD

City view

Connected rooms

DBL

DBL/PP

DBL+2CHD
DBL+CHD

De luxe

Dune view

Duplex

DUS

EX.BED

EXB

Executive suite, suite senior
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Extra bed (wm King size)
Family room
Family studio
FB

Garden view
HB
Honeymoon room
Inside view
Junior suite
KSB

Land view
Mountain view
New building
Ocean view
Park view
Pool view
President
QDPL

RO

ROH

SGL
SGL+2CHD
SGL+CHD
SSVv

STD

Studio

Suite

Suite mini
Superior

S\

TRP

TRP/PP
TRPL

UAL

AHTTIAICKAN 3aBTPAK

Pacmmpennslii 3aBTpak

AMepUKaHCKUH 3aBTpaK

KonTnHEHTaILHBIN 3aBTpakKk

Tect mo TuOQTHA Ne 71"

1. Paccuumaiime cebecmoumocmov mypa na 1-20 mypucma u yeny nymeexku 011 KOHKpPemHozo
noxkynamens.
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Typuctckas pupma «Kuto» opranusyer typ B Kans3un s rpynnst 43 yen. Ha 3 nus. B croumocts
Typa BXOJIWT: TIPO’KUBaHKE B rOCTHHUIE «Kanszuu»; 2-X pa3oBoe MUTaHKE; IKCKYPCUOHHOE
obcyxuBaHue, TpaHchep; TPaHCIIOPTHOE 00CITyKUBaHUE.

CrouMoCTh IPOXHUBAHUS IS TPYIIEI cocTaBisieT — 127475 py0. B cyTKH, B CTOUMOCTD TPOKUBAHUS
BXOAMUT CTOMMOCTb IIUTAaHHS, KOTOPOE COCTABUT Ha TPYHILy B CyTKH — 9786 py0. DKcKypcus mo ropoay
OCYILIECTBIISIETCS HAa apeHI0BaHHOM Typdupmoit aBro0ycoM. CTOMMOCTh apeH bl aBToOyca B yac — 7.000
py6. CTOMMOCTB TpYNIIOBOM 3KCKypcuH cocTaBisieT — 5.500 py6. Opranuzamnus B BCTPEUU U IPOBOJIOB
rpymisl — 10.000 py6. [IpoxxuBanue pyxoBoautens rpymmsl — 2.800 py6., nutanue — 300 pyO., omnara
KOMaHAUPOBOYHEIX — 550 py0., cTpaxoBanue pykoBoautens rpymibl — 450 py6. [Iponent mpubsutu 10%.

2. Paccuumaiime cebecmoumocmov mypa na 1-z0 mypucma u yeHny nymeeku 0711 KOHKPEMHOZ0
noKynamens.
Typuctckas pupma «UepHas nmanTepay opranuzyeT Typ B Yrauda aus rpynnsl 30 gen. Ha 4 mas.
B cronMocTh Typa BXOOUT: IPOKUBAHUC B TOCTUHUIIbL 2-X Pa30BOC MUTAHUEC, SKCKYPCUOHHOC
oOcyxuBaHue, TpaHchep, TPaHCIIOPTHOE 00CITy)KUBaHUE.

CTOMMOCTB POKUBAHUS IS TPYIIBI cocTaBisieT B cyTku— 21900 py6. CTonMoCTh MUTaHUS
rpymnnsl B cyTke — 7000 py6. DKCKypeust o ropoy OCYIIECTBIISIETCS Ha apeHI0BaHHBIM TYpQHUPMOK
aBToOycoMm. CtoumocTh apeH sl aBTo0yca — 11000 py6. CTOMMOCTB TPYNITOBON SKCKYPCHUU COCTABIISICT —
6000 py06. Opranuzaius BCTpedr U IpoBoIsI rpymibl — 7500 py0. [IpoknBanue pyKOBOAUTES TPYIIIHI
— 3000, murarme — 500 py06., ommaTa kKoMaHARPOBOYHBIX — 450 py0., cTpaxoBaHUE PYKOBOIUTEIS
rpynmnsl — 450 py6. Ipouent npudsun 10%.

3.Paccuumaiime cebecmoumocms mypa na 1-20 mypucma u yeny nymeexu 0151 KOHKPEHHOZ0
noKynamens.

Typucrckas pupma «Kuto» opranuzyet typ B Kumpst ans rpynmet 30 gen. Ha 5 queit. B
CTOMMOCTb Typa BXOJMT: POKUBAaHKE B 4-X 3BE3/10YHOI TOCTUHUIIE, 2-X pa30BOE MMUTAHUE,
9KCKYpPCHOHHOE 00CITy>KUBaHKE, TpaHC(Ep, TPAHCIOPTHOE OOCITYKUBAHUE.

CTtonMOCTh IPOKUBAHUS JUIsl TPYIIEI cocTaBisieT B cyTku— 144000 py6. B ctoumocts
MPOXKUBAHMSI BXOJIUT CTOMMOCTh IIMTAaHUs, KOTOPOE COocTaBysieT Ha rpymy — 15000 py0. Dkckypcus mo
rOpOAY OCYIIECTBIISIETCS HAa apeHIOBAaHHBIM TyppupMoii aBTo0ycoM. CTOMMOCTb apeHAbl aBTo0yca —
10500 py6. CroumocTs rpynmnoBoi skckypcun cocrasisieT —/ 000 py6. Opranuzanus BCTpeUd U MPOBOBI
rpymmsl — 3500 py06. [IpoxkuBanue pykoBoutens rpymisl — 4200 py6., mutanue —600 py0., oniaTa
KOMaHIUpOBOUHBIX — 350 py0., crpaxoBanue pykooautens rpynmbsl —200 py6. [Tpornent npudsimu 10%.

4.6. OueHka nmo y4e0HOl M (M/IM) NPOU3BOACTBEHHOH (MO NMPOPHUIIO CHENUATBLHOCTH)
NpaKTHKe

4.6.1 Buasl padoT y4eOHOIl NMPAKTHKH U NpPoBepsieMble pe3ybTaThl 00y4eHUs MO
npogecCHOHATBLHOMY MOIYJIIO:

Buner pador IIpoBepsiemblie
pe3yabTaTh
1. 3HakoMcCTBO C MpaBWJIAMU MPOXOXKICHUS YU€OHOM MPAKTUKH. [IK 2.1., [1IK 2.2
2. HWHcTpykTax mo oxpaHe Tpyza, IPOTUBOIMOKAPHON OE30IMaCHOCTH.
3. PaccmoTpeTh BHIIBI PEKIIaMHOTO TIPOTYKTA. OK 01-OK 05, OK
4. (O3HaKOMHUTHCS C TpaBUJaMH padOThl Ha BBICTaBKax, MeTojsl | 09
aHaJn3a Pe3yJIbTaTOB JIEATEILHOCTH Ha BHICTABKAX.
5. M3yuuth crocoObl 00pabOTKH CTATUCTUYECKUX JaHHBIX.
6. O3HaKOMHTBCS C MeETOJaMH paboThl C 0Oa3aMW JIAaHHBIX H
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METOAMKONH  paboThl CO  CHPAaBOYHBIMU U HMH(OPMAIMOHHBIMU
MaTepuaiaMM 10 CTPAHOBEACHUIO M PErMOHOBEACHUIO, MECTAM U BUIAM
pasMeIeHMs] U TUTaHUs, SKCKYPCUOHHBIM 00BEKTaM M TPAHCIIOPTY.

7.  O3HAaKOMHTHCS C UIAHUPOBAHUEM MIPOTPAMM TYPIIOE3]I0K.

8. M3yuuTb OCHOBHBIE NpaBWJIa U METOAUKY COCTaBJIEHHUS IIPOrpaMM
TYpOB.

9. Paccmotpers mpaBuia oopMIIEHUS JOKYMEHTOB IpU paboTe c
KOHCYJIbCKUMHU YUPESKJICHUSIMH, TOCYIapCTBEHHBIMU OpPraHU3alUsIMU H
CTPaXxOBbIMU KOMITaHUSIMH.

10. O3HakoMHUTBCSA €O  CHocoO0aMu  YCTpaHEHHUss  MpoOJeM,
BO3HHKAIOIIKX BO BpeMs Typa.

11. O3HaKOMHUTBCS C METOAMKAMHU pacuera CTOMMOCTU MPOKUBAHUS,
IOUTAHUS, TPAHCHOPTHOTO M  AKCKYPCHOHHOIO  OOCIYXHBaHUA MU
METOJMKON pacyera ce0ecCTOMMOCTH TypHakeTa, OIpPEJEICHUs LEHBI
TYpPHPOYKTA.

12. O3HAaKOMHUTBECSI C METOMAUKOM CO3JaHUA areHTCKOM CeTH U
COJIepKaHNE areHTCKUX JI0rOBOPOB.

13. 3yunts ocHOBHbIE (OpMBI pabOTBl C TypareHTaMu IIO
IPOJBWKEHUIO U PeaTU3aluu TYPIPOAYKTA.

14. M3yuuth METOMKY OPraHU3aLMH PEKIAMHBIX TYpPOB.

15. M3yuuths mnpaBujia pacyeToB C TypareHTaMH MU CIOCOOBI HX
HOOUIPEHUS.

16. M3yunth OCHOBBI MAapKeTHHIa M METOAMKY IPOBEICHHUS
MapKETUHTOBBIX UCCIICIOBAHUIA.

17. VI3yuuTh TEXHUKY IPOBEACHUS PEKIAMHOIN KaMITaHUH.

18. M3yuntp MeTOMUKYy (QOPMHPOBAHUSI COJCPX)AHUSA W BBHIOOpPA
JM3aifHa peksIaMHbIX MaTepHalioB.

19. M3yunth TeXHHUKY A(PPEKTUBHOTO JEIOBOTO OOMICHUS, MPOTOKOI
U STUKET.

20. M3yuntp crnenuduky HOPM OOIIEHUS C HWHOCTPAHHBIMH
KJIMEHTaMH U areHTaMu

4.6.2 Buapl padoT npou3BOJACTBEHHOIH NPAKTHKU W TpoOBepsieMble pPe3yJbTaThl
o0y4eHust Mo NpodeccHOHATBLHOMY MOIYJIIO:

Buasl pador IIpoBepsiemble pe3yJIbTAThI

OdopmisaTe u 00pabaThIBaTh 3aKa3bl KIMEHTOB IIK 2.1, OK 01-OK 05, OK 09, JIP
4,6,13,14,15,16

KoopaunupoBaTh paboTy 1o peanu3anuu 3aKaza IIK 2.2, OK 0I-OK 05, OK 09, JIP
4,6,13,14,15,16

5.00H OLEHOYHBIX CPEICTB IS ATTECTAIMH MO MOAYJIO' Keéanugukayuonnwii
IK3ameHn - 6 cemecmp

3aoanus k ammecmayuu no Mooyar0 Gopmupyromcs 3 cnocooamu.:
1. 3a0anus, opuenmuposanuvie Ha NPOBEPKY OCBOEHUs UOA OesiIMEeNbHOCMU  (8Ce20
MOOYIISL) 8 YenloM.
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ITACIIOPT

Ha3navenmue:

®OC npenHazHayeH JUIsl KOHTPOJIS M OLEHKU PE3yJIbTaTOB OCBOCHHUS

npodeccuonaibHoro  moxayis  [IM.02  «lIpemgocraBiieHne  TyponepaTopcKux |
TYpareHTCKuX yciayr» no cnenuaibHocT 43.02.16 «TypusM U rocTenpuumMcTBOY

ITAKET DK3AMEHATOPA

YCJIOBUA

KonngecTBo BapraHTOB Ka)X/I0TO 3a/laHMsl / TTAKETOB 3alaHUi Ui dK3aMeHyromerocs: 1
BapHaHT — TECTOBBIX 33/JIaHUN (TeopeThyecKas 4acTh), | BapuaHT — cuUTyauus (MpakTU4YecKas
4acTb)

Bpemst BbIoHEHHs KaKIOTO 3aJlaHus: TECTOBbIE 3a/laHusl (Teopus) — 2 yaca, CUTyalus
(mpakTtuka) — 4 ydaca.

Ob6opynosanue: O6opynoBaHue yueOHOro kabuHera U pabounx mMect kabuHera: pabouune
MecTa (25-30) no konuuyecTBy 00y4daroImuxcs; pabouee MECTO MPENoaBaTes.

TexHnuueckue cpeacTBa oOydeHUs: KOMIIBIOTEP; ayJUOBU3yalbHBIE CPEACTBA O0yUYCHHUS;
nporpamMmmHoe o0ecredeHue o01ero u NpoPecCHOHAIBHOTO 00yYeHHUS.

KPUTEPUUM OLIEHKU
Xo/ BbINOJHEHHS 3a1aHUA
Tabmauma 6
Konpl mpoBepsiembix | [Tokazarenu oleHKH pe3ynabTaTa Onenka
KOMIIETEHII (ma / mer)
IIK 2.1 Hanmuyue  aTrecTaliMOHHOTO JIMCTa MO pe3ysbTaTaMm
[IK 2.2 MIPOXOXKACHHUS TPOU3BOACTBEHHOW NPAKTUKUA C yKa3aHUEM
OK 01 KaueCTBEHHOTO BBITIOHEHUS BCEX BUJIOB padoT.
OK 02 Hammume w©w  KadecTBEHHOE  BBIIIOJHEHHWE  JOKJIAJOB,
OK 03 cooOmieHnit U pedeparoB, coaepkaHHE  KOTOPBIX
OK 04 COOTBETCTBYET BBIJIAHHOMY 33JIaHUIO.
OK 05 Odopmiienne 0KIag0B, cooOmEeHH u pedepatoB B
OK 09 COOTBETCTBMM ¢  TpeOoBaHusmu  [lonoxenus o6
0(hopMIIEHUH TEKCTOBBIX TOKYMEHTOB.
Hamnyme mnpoBEepeHHBIX W 3alUIIEHHBIX OTYETOB II0
BBIMIOJIHEHHBIM [IPAKTHYECKUM paboTaM IMpH HU3YyYCHHUH
MEXTUCIUIITHHAPHOTO Kypca MPpodeCCHOHATTLHOTO MOTYJISI
2. 3adanus, nposepsowue oceoeHue 2pynnvl KOMHEMeHYull, COOMEemcmayouux
onpeoenieHHOM) pazoeny MOOYIs.
3. 3adanus,  npoegepsowue  0ceoeHue  OMOENbHOU  KOMNEMEeHYUu  6HYmpu

npogeccuonanbHo20 MOOYI.
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6. YCJIOBUS PEAJIM3ALINU ITPOI'PAMMBbI

IMPOPECCHUOHAJIBHOI'O MOAYJIA

6.1. l1st peasiu3anuu NporpaMMbl NpodheccCHOHATBLHOT0 MOAYJIsl I0JKHBI OBITH
NpeayCMOTPEHbI cjeAyIoIue crenuajJbHble IOMEICHHS

Kaounerni:

- OCHOB MapKETHHTa,;

- OpraHu3alHy AESTSILHOCTH COTPYIHUKOB CITY>KObI OPOHHPOBAHUS U IPOJAK.

OCHALCHHBIX 000Py10BAHHEM:

- MI0CaJ0YHBIE MECTA 10 KOJIMYECTBY 00YHaIOLINXCS;

- pabouee MECTO MpenoaBaTes;

- 9KpaH, MPOEKTOP, MarHUTHAS JIOCKa;

- IATaKTUYECKHUE TIOCOONSI;

- MIporpaMMHoOE o0ecreueHue;

- BI/II[CO(I)I/IJILMI)I 110 pa3JIMYHbIM TEMaM;

TEXHUYECKUMH CpeACTBaAMM:

- BUAEC0000pynOBaHNE (MYyJIbTUMEAUNHHBIA MPOEKTOP C HKPAaHOM MM TEJIEBU30p, WIH
TUIa3MEeHHas MaHelb);

- KOMIIBIOTEPEI I10 KOJIMYCCTBY MMOCAAOYHBIX MCCT,

- npodecCuOHaNIbHBIE KOMITBIOTEPHBIE TPOTPAMMBI.
Y4eO6HO — Npou3BOACTBEHHASI MacTepcKas «JlabopaTopust Typusma

7. UudopmanmonHoe odecrieyeHne peajsn3anuu NporpaMMbl NpopheccuoHAIBLHOT0
MOYJIAA

Jia peanuzanuu MporpaMMbl OMONIMOTEUHBIH (QOHI 00pa3oBaTeNbHON OpraHu3aluu
JIOJDKEH MMETh TeYaTHBIC W/ 3JIEKTPOHHbBIE 00pa3oBaTeIbHbIE M MHPOPMAITMOHHBIE PECYPCHI,
pekoMennoBanHble DYMO, ans wucnonb3oBaHuss B oOpaszoBarenbHOM mpouecce. [lpu
dbopmupoBanun 6ubIMOTEUHOTO (hOoHAA 00pa30BATEIHLHON OpPraHU3aIluU BHIOMpACTCS HE MEHEe
OJIHOTO M3JIaHUS U3 MEePEUNCICHHBIX HIDKE MEYaTHBIX U3AaHUN U (W) SIEKTPOHHBIX U3JaHHUI B
Ka4eCcTBE OCHOBHOTO, ITPH 3TOM CIIHCOK, MOKET OBITh JIOTIOJTHEH HOBBIMH U3JAHUSIMHU.

7.1. OcHOBHBIE MeYaTHbIE H3TaHUA

1.Emenun, C. B. TexHoymoruss U opranusaiusi TyporepaTopckoi JesTebHOCTH © yueOHOe mocodue yis
cpenHero npodeccroHanbHoro oopazosanus / C. B. EmMenun. — Mockea : U3narensctBo FOpaiit, 2021. —
472 c. — (IlpodeccuonanpHoe oopazosanue). — ISBN 978-5-534-13683-8. — Tekcr : anekrponnsiii // D9bC
FOpaiir [caiir]. — URL.: https://urait.ru/bcode/477186

2. Cko0OkuH, C. C. MeHeIXMEHT B TypU3Me : y4eOHUK U NPAKTUKYM Ul CPeIHEro NpodecCHOHaIbLHOTO
obpasopanus / C. C. CKOOKUH. — 2-¢ u31., uchp. u 1o, — Mocksa : U3aarenscto FOpaiit, 2021. — 366 c.
— (Ilpodeccuonansroe obpasoBanue). — ISBN 978-5-534-10542-1. — Tekcr : snextponHbId // OBC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/475813

3.MotsimmHa, M. C. MeHeKMEHT Typu3Ma : YYeOHHK JUIsl cpeTHero nMpodeCCHOHANBHOTO 00pa3oBaHUsI
/ M. C. MotpeimnHa, A. C. bonemakos, B. M. Muxaiinos ; o penakiueit M. C. MoTeImHON. — 2-¢
u3d., ucop. ujpon. — MockBa : MspatensctBo Opaiit, 2021. — 282 c. — (IlpodeccuonansHoe


https://urait.ru/bcode/477186
https://urait.ru/bcode/475813
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oOpaszoBanme). — ISBN 978-5-534-10777-7. — Tekcr : anekrponnsiii // OBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/475111

4. Kamenen, A. B. OpraHumzanus CONHMaIbHO-KyJIbTYpHOU IESITENTFHOCTH. MONOAEKHBIA TYypHU3M :
ydebHoe mocobue [yt cpefaHero npodeccuoHanbaoro oopasosanus / A. B. Kamenen, M. C. Kuposa, U.
A. YpmuHa ; og oOuiei pegakiueit A. B. Kamenra. — 2-e u3a., ucop. u goi. — Mockea : M3gaTenscTBo
Opaiit, 2021. — 192 c. — (Ilpodeccuonanpuoe odpasopanue). — ISBN 978-5-534-08821-2. — Tekcr :
snextponnsiii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/471480

5. Emenun, C. B. TexHonorust u opraHu3aiusi TypareHTCKOW AEATEIBHOCTH : y4eOHOe MmocoOue s
cpenHero npodeccruoHanbHOro o06pazoBanus / C. B. Emenun. — Mocksa : U3garensctBo FOpaiit, 2021. —
194 ¢. — (Ilpodheccuonanbroe obpazosanue). — ISBN 978-5-534-12617-4. — Tekcr : anekrponnsiii // 9BC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/476733

6. Emenun, C. B. TexHomorus u opram3ainus TyporepaTopcKon AeITeIbHOCTH : yu4eOHOe Moco0ue It
cpenHero npodeccruoHanbHOro oopazoBanus / C. B. Emenun. — Mocksa : U3garensctBo FOpaiit, 2021. —
472 c. — (IlpodeccuonanpHoe oopazoBanue). — ISBN 978-5-534-13683-8. — Tekcrt : anekrponnsiii // 9bC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/477186

7.Kamenern, A. B. Opraanzanus conuaabHO-KyIbTYPHOU AESITeTLHOCTH. MOIOISKHBIN Typu3M : yueOHOe
nmocooue aus cpeaHero mnpodeccuoHanbHoro obpazobanus / A. B. Kamenen, M. C. Kuposa, U. A.
Ypmuna ; mox obmei penaknueit A. B. Kamenna. — 2-e uzn., ucnp. u nom. — Mocksa : M3garenscTBo
IOpaiir, 2021. — 192 c. — (Ilpodeccuonansnoe obpazosanue). — ISBN 978-5-534-08821-2. — Tekcr :
anextpoHHbIi / OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/471480

8.Twopun, /. B. MapkeTuHroBbIE HCCICAOBAHUS : YUEOHHMK IS CpeIHero mnpodeCcCHOHAIBHOTO
obpazoBanus / [. B. Tiopun. — Mocksa : UsnatensctBo Opaiit, 2019. — 342 c. — (IlpodeccuonansHoe
oOpaszoBanue). — ISBN 978-5-9916-4561-4. — Tekcr : anekrponnsiit // OBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/426329

9.3axoxuii, A. B. Typuctuueckas nesTeiabHOCTb. I[Ipumepsl Mo OyXraaTepckoMmy yuyeTy
U HaJIOrooOJI0KeHuIo : yuebHo-MeToauueckoe nocodue i CITO / A. B. 3axoxwuiil. — Caparos,
Mocksa : [IpodobpazoBanue, At [Tu Ap Menua, 2021. — 106 ¢. — ISBN 978-5-4488-0974-3,
978-5-4497-0825-0. — Tekcr : ONEKTPOHHBIA // DJIEKTPOHHBIA pecypc IHUPPOBOI
00pa3oBaTenbHON CpeIbl CIIO PROFo6pazoBanue : [caiiT]. — URL:
https://profspo.ru/books/103263

10.KocomanoB, A.b., TexHomoruss u oOpraHu3anusi TypONEpPaTOPCKONM U TypareHTCKOM
nesTenbHOCTH : yaeOHoe mocooue / A.b. Kocomanos. — Mocksa : KuoPyc, 2022. — 293 ¢c. —
ISBN 978-5-406-10047-9. —Tekct : oanektponnsridi // DBC Book.ru [caiT]. -
URL :https://book.ru/book/944609

11.KoconanoB, A.b., TexHomoruss u opraHu3anusi TYpPOIEPATOPCKOM M TYpareHTCKOM
nesirenbHOCTH. [pakTuky™m : yueOHoe nocobue / A.b. KoconanoB. — Mocksa : KnoPyc, 2021.


https://urait.ru/bcode/475111
https://urait.ru/bcode/471480
https://urait.ru/bcode/476733
https://urait.ru/bcode/471480
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https://book.ru/book/944609
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— 280 c. — ISBN 978-5-406-08511-0. —Texct : snektponnsiii / OBC Book.ru [caiit]. —
URL :https://book.ru/book/940141

12 Konpuyruna T.A. TexHonmorus W OpraHu3anus TypONEpaTOPCKOM W TYpareHTCKOU

NEATEeILHOCTH : ydeOHo-merogudeckoe mnocobue / Kompuyrmna T.A. — Ilaturopck :
[TsaTuropckuii rocyIapCTBEHHBIH JIMHTBUCTUYECKU yHUBEpcHuTeT, 2016. — 52 c. — ISBN 978-
5-406-05471-0. —Tekct : oamekrponasli // DOBC Book.ru [caiiT]. -— URL:

https://book.ru/book/919893

13. Brictpos, C. A. TeXHOJOTHs OpraHU3alMK TYPONEPATOPCKON U TYPAareHTCKOU e TeIbHOCTH

: yuebnuk / C.A. boictpoB. — MockBa : MHOPA-M, 2021. — 375 c. — (Cpennee
npodeccuonaibHoe oopa3oBanue). - ISBN 978-5-16-014917-2. - Tekcer : anexkrponHsiid. - URL:
https://znanium.com/catalog/product/1209851 (mara oOpamenus: 04.03.2023). — Pexum

A0CTYyIIa: 1O ITOAIINCKE.

7.2. OcHOBHBIE 3JIEKTPOHHbIE U31AHUS

Ob6pazoBarenbHas maatdgopma FOpaiit https://urait.ru/;

Oo6pazoBarenbHas miatdopma [Ipodobdpazoranue https://profspo.ru/.

7.3. lonoTHUTEIbHbIE HCTOYHUKH

1. ®enepanpHbiii 3akoH OT 24 HOsOps 1996 1. N 132-®3 «O06 ocHOBaxX TYpHCTCKOU
nesitenbHOCTH B Poccuiickoit denepanuny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mpas
noTpeduTeneiin;

3. Pacniopsixenue [IpaBurensctBa PD ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O6
yrBepxkacHun Ctpaterun pa3sutus Typusma B Poccuniickoit @enepannu Ha nepuon 1o 2035
roja.
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