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b1.B.1 OCHOBbBI OKA3AHUSA I'OCYJAPCTBEHHBIX "
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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucuurnnuna B1.B.1 «OcHOBBI OKa3aHUsI TOCYAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYT»
ABIISETCS AUCHMIUIUHOW 4acT, (GopMHpyeMON y4yacTHHUKaMU 0Opa3oBaTEeNbHBIX OTHOIICHUM,
nporpamMmbl  Maructparypsl 38.04.04 T'ocymapcTBEeHHOE M MYHULMIAIBHOE YIPABIEHUE,
npoduns YnpaieHHe TEPPUTOPUATBHBIMU KOMILIEKCAMU U CUCTEMaMHU.

W3ydyeHrne MaHHON IUCHUIUIMHBI Oa3MpyeTcss Ha 3HAHWM KOHIICITYIBHBIX OCHOB H
METO0JOTMYECKHUX ACIIEKTOB FOCYAAPCTBEHHOIO U MYHULUIIAJIILHOTO YIIPABJICHUS, TOIY4EHHBIX
B paMKax IporpaMMbl OakajaBpuaTa.

JucnuninHa HanpaBjieHa Ha (GOPMUPOBAHUE CIIEIYIOICH KOMIIETEHIINH BBIITYCKHUKA!

[1K-1. - ciocoOeH TuIaHUpOBaTh U OPraHU30BBIBATH PAabOTy OpraHa MyOJIMYHON BIIACTH,
pa3pabaTheiBaTh OPraHU3alLUOHHYIO CTPYKTYPY, aJCKBAaTHYIO CTpaTeruu, LENsIM M 3aJadyam,
BHYTPEHHUM W BHEIIHUM YCJIOBHSIM JCSITCILHOCTH OpraHa MyOJMYHOW BIACTH, OCYIIECTBIISTH
pacnpeznenenue (yHKIUN, TOJTHOMOYUM U OTBETCTBEHHOCTH MEX]y HCIOJHUTEISIMH B YacTH
dbopMHUpPOBaHUS HHIUKATOPOB:

[1K-1.1 — npuMeHseT MEeTObl yIpaBieHHs pa3BUTHEM U d()PEKTUBHOCTHIO NEATEIbHOCTH
opraa ImyOJUYHOHN BJIACTH, METOIbI aHAJIM3A BBHITIOJHEHUS TUIAHOB M IIPOTPAMM;

[1K-1.2 — npuMeHseT OCHOBHBIE TE€XHOJOTHH pa3pabOTKH OPraHU3AlMOHHOW CTPYKTYpPHI
opraHa myOJIMYHON BIIACTH, aJIEKBATHOM CTpaTeruu, LEIsIMHU 3aJladyaM, BHYyTPEHHUM W BHELTHUM
YCIIOBHSIM JICSITEIBHOCTU OpTraHU3aliH.

ConepkaHue MUCHUILUIMHBI OXBAaTBhIBAET KPYI BOMPOCOB, CBS3aHHBIX C HOPMATHUBHBIM
MIPABOBBIM O0ECIEUYEHUEM IMPEIOCTABICHUSI TOCYIaPCTBEHHBIX M MYHHUIUNAIBHBIX ycayr B PO,
IIPEIOCTABJIEHUEM TOCYIAapCTBEHHBIX YCIYyr B JJIEKTPOHHOM (opme, MNpaBOBBIMH U
OpraHU3allMOHHBIMUA AaCIEKTaMU TMPEIOCTaBICHUSI TOCYAapCTBEHHBIX YCIYI, CO3JaHUEM U
pa3BUTHEM CETH MHOTO(DYHKIIMOHAIBHBIX LEeHTPoB. Llenp aucrumiamabl «OCHOBBI OKa3aHHS
FOCYJAapCTBEHHBIX M MYHHUIUMNAIBHBIX YCIYr» 3aKJIIOYaeTCsi B OCBOCHHMHM KOMIIETEHIIHMH,
OPUEHTHPOBAHHBIX HA aKTyaJu3aluio U GOPMUPOBAHUE TEOPETHUECCKUX U MPAKTUUYECKUX 3HAHUHN
[0 BONPOCaM ONTUMM3ALUU MPEAOCTABICHUS TOCYAApPCTBEHHBIX W MYHHUIIMIAIbHBIX YCIIYT.
N3ydyeHrne TeopeTHHeCKHMX OCHOB HAIIPaBICHO HA YCBOEHUE HEOOXOIMMBIX B IPAKTHUECKOMN
JEATEIbHOCTH TOCYIapCTBEHHOTO M MYHULIMIAJIIBHOTO CITY)KAILEr0 3HAHWW, YMEHUN U HAaBBIKOB
10 NMpo(ecCHOHATBHOMY BBITIOJHEHHUIO €70 HETIOCPEICTBEHHBIX 00S3aHHOCTEN.

OO0mas TpyA0eMKOCTh OCBOEHUS NUCHHUIUIMHBI COCTAaBIsieT 3 3adeTHhIX eauHuibl, 108
YacoB.

Ha ounoii hopme 0OydeHus npemnoaBaHue IMCIUILUIUHEI BeeTcs Ha 1 Kypce:

1 cemecTp - 3aHATHS JEKIMOHHOTO THNA - 16 YacoB, 3aHATHA ceMuUHapckoro tuma - 20
4acoB, KOHCYJIbTALIMM - 2 4Yaca, aTTeCTAllMOHHBIE UCIBITAHUS MPOMEXKYTOYHOM aTTecTallud B
dbopme 3adera - 2 yaca, CaMOCTOSITeNIbHAsI paboTa — 68 4yacoB, 3 3a4eTHBIC €AMHUIIBI.

Ha 3aouHoii popme 0OyueHus: mpenogaBaHue TUCIHUILTHHBI BeaeTcs Ha 1 Kypce:

I ceMmecTp — 3aHATHS JTEKIIMOHHOTO THUIIA - 2 Yaca, 3aHATUS CEMUHAPCKOIo TUIIA - 6 4acoB,
KOHCYJIbTAIlMK - 2 4Yaca, aTTeCTAlMOHHbIE UCTBITAHUS MPOMEXKYTOYHOW arTecTanuu B Gopme
3auera - 2 gaca, caMoCTosITeIbHas padoTa — 96 yacoB, 3 3a4eTHBIC STUHUIIBI.

[IpenogaBanue AUCHUIUIMHBI TPEIyCMAaTPUBACT TMPOBEACHHE YYEOHBIX 3aHATUN
CJIEMYIONINX BUJIOB: 3aHITHS JICKIIMOHHOTO THIA, B TOM YHCJIC BBOJIHAS JICKIUS M TIPOOIEMHBIC
JICKIMH, TIPAKTUYECKUE 3aHIATUS B (OpPME YCTHOTO M\MJIM MUCbMEHHOTO OMpPOCa, 3aCIyITHBaHHS
U 00CYXJEHHUs JOKJIaJ0B C Mpe3eHTAlMsIMH, IUCKYCCHH, AEIOBOM WUIPhl, CAMOCTOATEIbHAs
paboTa CTyI€HTOB, TPYIIIOBBIC U UHANBUIYAIbHBIE KOHCYIIBTAIIUH.

[Iporpammoii TpeayCMOTPEHBI CIEIYIOMIME BHUIBI KOHTPOJIS: TEKYIIUA KOHTPOJIb
yceBaeMoCTH B ¢dopMe 0030pa  3aKOHOJATENIbCTBA B OONACTH  MPENOCTaBIICHUS
rOCy/IapCTBEHHBIX U MYHULIUMAIBHBIX YCIYT, Y4eOHOM, CelHaTbHON U Hay4YHOI JTUTEepaTyphl C
ucnons3oBanneM ODBC u  pecypcoB  HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  CETH
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«MHTEpHET», TOATOTOBKM JOKJIANOB C IPE3EHTAlUUsMH, ayIUTOPHOTO IHCHMEHHOIO
TECTUPOBAHUS U BBIIIOJIHEHUS U 3AIUUTHI IPYIIIOBBIX IIPOEKTOB, IPOMEKYTOUYHAs aTTECTALUS B
xoJe 3a4yera B 1 cemectpe.

3HaHUs, HaBBIKM M YMEHUs, MOJIyYE€HHBIE NMPH U3YYEHUH AUCIHILIMHBI, TOJDKHBI OBITh
WCIIOJIb30BaHbl B JAJBHEWINEM INPU U3YYEHUU AMCLMILIMH TeppuUTOpHanbHBIE KOMIUIEKCHI U
CHCTEMBI, YTpaBieHHE HHOPACTPYKTYpOH TEpPpUTOPHAIBHBIX 00pa3oBaHUU, YTpaBieHUE
roCyJapCTBEHHON M MYHHIIMIIATbHOM COOCTBEHHOCTBIO U IPU MOJArOTOBKE K IOCYAapCTBEHHOU
UTOTOBOM aTTECTALUU.

2. IlepeyeHp NJIAHMPYEMBbIX pe3yJbTATOB O0y4YeHHS] MO JUCHUILUIMHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATaAMU 0CBOCHHs 00pPa30BaTe/IbHON NPOrpaMMbl

Ne | Hupeke [1nanupyemsble pe3yabTaTbl O0y4EHUS
I | KOMIETEH (KOMIIETEHIINH, HHIUKATOPA)
L1H,
WHJUKATO
pa
1 |IIK-1 CIOCOOEH IUJIaHUPOBAaTh M OPraHU30BBIBaTH palbOTy opraHa myOIUYHON

BJIACTH, pa3pabaTbiBaTh OPraHHU3AIMOHHYIO  CTPYKTYPY, aJE€KBaTHYIO
CTpaTeTHH, ILEeNsIM H 3ajadaM, BHYTPEHHUM M BHEIIHUM YCIOBHSM
NESTENIbHOCTH OpraHa MyOJIMYHON BJIAcTHU, OCYIIECTBIATH paclpeesieHue
(GyHKIUH, TOJIHOMOYMH ¥ OTBETCTBEHHOCTH MEX,y UCTIOJTHUTEIISIMU B YACTH:
[1K-1.1 — mpumeHsieT MeTOAbl YHpaBleHUS pa3BUTHEM U S(HPEKTUBHOCTHIO
NeSITETbHOCTH OpraHa IyOJIMYHOW BIIACTH, METOJABl aHAIN3a BBITOJHEHHS
IUTAHOB U TIPOTPamMM;

[1K-1.2 — mpuMeHseT OCHOBHBIE TEXHOJIOTUH Pa3pabOTKH OpraHU3aIlMOHHOM
CTPYKTYpHl OpraHa MyOJWYHON BIACTH, aJeKBATHOH CTpAaTErWd, LEISIMH
3a/ladyaM, BHYTPEHHUM U BHEIIHUM YCIIOBHSIM JI€ATE€IbHOCTH OPraHU3aIliH.

3. Mecto aucuumiunbl (Moay.as) B crpykrype OIIOII:

Juctumumza b1.B.1 «OcHOBBEI OKa3aHUs TOCYylapCTBEHHBIX U MYHHUILIMINAIBHBIX YCIIYI»
ABJIIETCS JAUCUMIUIMHOW 4acTH, (OopMHpyeMOH y4yaCTHHUKaMU 0Opa3oBaTENbHBIX OTHOIICHUH,
nporpamMmel - Maructparypbl  38.04.04 T'ocymapcTBEeHHOE M MYHHULMIAIBHOE YIPABIEHUE,
npoduis YrpaiaeHHe TEpPUTOPUATBHBIMU KOMILIEKCAMU U CUCTEMaMHU.

W3yueHne AaHHOW NUCUUIUIMHBI Oa3upyeTcs Ha 3HAHUM KOHIENTYalbHBIX OCHOB H
METOJ0JOTHYECKHUX ACTIEKTOB FOCYAAPCTBEHHOIO M MYHUIIUITAJIILHOTO YIIPABJICHUS, TOJY4EHHBIX
B paMKax IporpaMMmbl OakajaBpuaTa.

®opmupoBanne komnereHuu [1K-1 HaunHaeTcs B JTaHHOW JUCHUILUIMHE OJHOBPEMEHHO C
JUCUUIIMHON Teopus M MEXaHM3Mbl COBPEMEHHOI'O TOCYIAapCTBEHHOIO W MYHHIMIIAIBHOIO
YVIOPABJIECHUS, MPOJOJDKAETCA B JUCHUILIIMHE Teopus M MEXaHHW3Mbl COBPEMEHHOI'O
rOCyJapCTBEHHOTO U MYHUIUIIAIBHOIO YIIPABICHUS U 3aKaHYUBACTCA B JUCUMILUIMHE Teopus u
MEXaHU3Mbl COBPEMEHHOI'0 IOCYJAapCTBEHHOTO M MYHUIHIIAJIBHOIO YIPABIEHUS W B IIpoliecce
IIPOXO0XKICHUSI IPOU3BOJICTBEHHON ITPAKTUKHU.

3HaHMsI, HAaBBIKU U YMEHHUS, MOJy4YEHHbIE MPU H3YYEHUU NUCUUIUIMHBI, JOJDKHBI OBITH
UCIIOJIB30BaHbl B JAJBHEWIIEM IIpU WU3YYEHUU IJUCLHUILIMH TeppUTOpUANIbHBIE KOMILIEKCHI U
CUCTEMbI, YIpaBlIeHHE HHPPACTPYKTypOll TeppUTOpUaIbHBIX 00pa3oBaHUil, YmpaBiieHUE
rOCyJapCTBEHHON M MYHHUIIMIIATbHOM COOCTBEHHOCTBIO M MPHU MOATOTOBKE K IOCYIapCTBEHHOM
UTOTOBOW aTTECTALIHH.
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4. O0beM IMCHUIUIMHBI (MOAYJIsl) B 3a4€THBIX €IUHHMIIAX ¢ YKA3aHMEM KOJM4YeCcTBa
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbBIX HAa KOHTAKTHYI0 padoTy oO0ydamoummxcs ¢
npenogaBarejieM (Mo BHUAAM Y4YeOHBIX 3aHATHH) M Ha CaMOCTOAITEJbHYI0 padoTy
00yYarIIMuXCs
OO0m1as TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 3 3a4eTHBIX enunuiy/ 108 akam.uacos.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMudecKum 4acam)

st ouHoil popmbl 00yUeHust

Ne Bunsl yueOHOI AesTenbHOCTH CeMecTpbl
n/n Beero| 1 2 3 4
1 KontakTHasi pa6oTa 00y4arommxcs ¢ 40 40 - - -
npenojaaBartejieM
B TOM YHUCJIE: - - - - -
1.1 | 3aHATHSA TEKIMOHHOTO THUTIA 16 16 - - -
1.2 | 3aHATHSA CEMHHAPCKOTO THIIA, B TOM YHCJIE: 20 20 - - -
CemuHapsbl - - - - -
JlabopaTopHbie paboThI - - - - -
[TpakTrueckue 3aHATHS 20 20 - - -
1.3 | Koncynpranuu 2 2 - - -
1.4 | ®dopMa NpoMe:KYTOYHOM aTTeCTAMH (324eT) 2 2 - - -
2 CamocrosiTesibHas padoTa 00y4alomMxcst 68 68 - - -
3 | O0masi Tpy10eMKOCTh yac 108 | 108 - - -
3.e. 3 3 - - -
JL1s1 3a04HOM popMBbI 00yUeHH s
Ne Buabl yueOHOM neATEILHOCTH Bcero CemecTtpsbl
n/ 1 2 3 4
n
1 | KonTakTHasn padora o0yuarommxcst 12 12
npenojaaBarejieM
B TOM 4mcJie: - -
1.1 | 3aHsATHS JIEKIMOHHOI0 THIIA 2 2
1.2 | 3aHsATHS CeMHHAPCKOI0 THNA, B TOM 4YHcJIe: 6 6
CeMuHapsbI - -
JlaboparopHbie padoThl - -
IIpakTnyeckue 3aHATHSA 6 6
1.3 | KoncyabTanum 2 2
1.4 | ®opma npomMeKYTOUHOM aTTecTAalHU (324€T) 2 2
2 CamocrosiTesibHas padoTra 00y4Yalmmxcst 96 96
3 | O0masi Tpy10eMKOCTh yac 108 | 108
3.€. 3 3
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBEeJIE€HHOr0 Ha HHUX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/0B y4eOHbIX 3aHATHUMH
st ounoii popmbl 00yUeHust

Buzpl yueOHBIX 3aHATUN U (HOPMBI X TPOBEACHUS

< KonTtakTHas paboTa 00y4aronuxcs ¢ mpernoaBaTesieM
a, /M
= - o
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= s KOHCIIEKTOM JIEKIIUI )
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S g 1. BrinonHenue qoMarniHero
o = IIpakTndeckoe 3aHATHE
2 8 Konnenryansabie . 3a/laHus
o 2 (ycTHblii n\un
= = OCHOBBI c(hepsl BBonHas . O030p
= B 2 2 MUCHbMEHHBIN AKCIIpecc- 12
5 3 YCIIYT KaKk TISKITHST onpoc) 3aKOHO/AaTe/bCTBA,
2 3 00BeKTa yueOHOM, cienuaabHOM
4 2 Huckyccus
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PFYTHC Aucm 6
Bunbl yueOHBIX 3aHATHH U (HOPMBI UX MPOBEICHUS
< KonrtakTHas paboTta oOyJaronmxcs ¢ mpernogaBaTeiemM
e 8 o
3 HaumenoBanue o = 3 =
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3 TEM JICKIINH, = - = = g S = = =5 2|5 5 8 =
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http://www.znanium.com
[IpakTudeckoe 3aHaTue
(ycTHbIH n\nnn
MMMCbMEHHBIN JKCITPECC -
OTIpOC)
IIpoBenenue Texkymero [Toaroroska k
KOHTpoOJ 1: MIPAKTUICCKOMY 3aHSITHIO
2.Y1paBneHue IIpencraBienne u o Teme (paborta ¢
P 2 Jlexus 2 pen 14 (p .
o0cImy>)KMBaHUEM o0cy:KIeHne pe3yabTaToOB KOHCIIEKTOM JICKITHIA )
BBITIOJIHEHMSI 3a1aHUS 110 IMoaroroBka K
0030py TeKyleMy KOHTpoJIo 1
3aKOHO/IATeJIbCTBA,
yueOHOM, cieunaabHOH 1
HAY4YHOM JIMTEepaTypsl C
ucnoab3oBannem IbC u
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PrYTUC Auem 7
Bunel yueGHBIX 3aHATUH U POPMBI UX TPOBEICHUS
< KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM .
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6. [lepeyeHb yueOHO-METOAMYECKOT0 00ecTieYeHHs IJIs CAMOCTOSITEIbHOM PadoThl 00YyYAIIUXCS M0 THCHHUILIHHE (MOTYJIIO)
JJ1s1 caMOCTOSITENNbHON pabOThI 10 TUCHIUTUIMHE 00YyJar0IInecs: UCTIONB3YIOT ClIeAyIolIee y4eOHO-METOIMIecCKoe 00eceYeHHe:

Ne | Tema, Tpy0eMKOCTDb B aKa/1.4. YuyeOHo-mMeToauuecKkoe obecrneyenue
n/n

1 | KonuenuryanabHble OoCHOBBI | OcHOBHa (00s13aTeIbHAS JIUTEPATYPA):
chepsl ycayr Kak OOBeKTa 1. AxmanoBa, A. A. Cucrema TOCyAapCTBEHHOTO W MYHHUIIMIIAIBHOTO YIpaBieHUs : y4eOHHMK / A. A.
nesitenbHocTH, 12 dacoB /10 | Akmanosa, B. M. Kanuupbia. — Mocksa : UTHOPA-M, 2023. — 414 c. + Jlon. marepuaisl [ DIeKTpOHHBINA pecypc].
4acoB — (Bsicmiee oopazosanue). — DOI 10.12737/981344. - ISBN 978-5-16-018453-1. - Tekcr : anekrponnsiid. - URL:

2 | Yopasinenue o6cayxuanuem, | https://znanium.ru/catalog/product/2002652
14 gacos / 10 4acoB 2. IHCTHTYT TOCYAapCTBEHHBIX U MYHHUITUIIAIBHBIX YCIYT B COBpEeMEHHOM mpaBe Poccuiickoit denepanuu :

3 | Meronuueckue ocHOBBI | MOHOTrpadus / otB. pen. B. 1. daneeB. — Mocksa : Hopma : UHOPA-M, 2023. — 208 c. - ISBN 978-5-91768-
okazanms rocynapctBeHHbix u | 698-1. - Tekcr : anexrponnslil. - URL: https://znanium.ru/catalog/product/2038317
MYHHIIMITATBHBIX  ycuyr, 12 3. Kocruna, C. H. Opranuzanus npeaoCTaBlIeHHs] TOCYAapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT : ydeOHOS
gacoB / 10 yacoB nocobue / C. H. Koctuna, I'. A. bannsix, JI. . Boponuna ; mox o6mr. pea. C. H. Koctunoti ; M-Bo HayKH U BBICIII.

4 | HopmaTtuBHoe perynuposanue | 00pasosanus Poc. ®enepanun, Ypan. dpenep. yn-t. - ExarepunOypr : M3n-Bo Ypansckoro yn-ta, 2019. - 123 c. -
B cucreme rocynapcreeHHpx | ISBN 978-5-7996-2668-6. - Texcr : anektponnsiid. - URL: https://znanium.ru/catalog/product/1925500
(MyHUIIMDANBHBIX) ycnyr, 12
qacoB / 26 4acoB JlomoJiTHMTEIbHAS JINTEPATYpAa:

5 VHCTPYMEHTBI PEryIUpOBaHUs 1. MHCTUTYT TOCYIapCTBEHHBIX M MYHMIIMIAIBHBIX YCIYyT B COBpeMeHHOM mpaBe Poccuiickoit deneparuu :
OKa3aHUS rOCY/IapCTBEHHBIX MoHorpadus / otB. pea. B. M. ®aageeB. — Mocksa : Hopma : MHDOPA-M, 2023. — 208 c. - ISBN 978-5-91768-
(MyHHIMITATBHBIX) eIy, 6 698-1. - Tekct : snexrtponnsii. - URL: https://znanium.ru/catalog/product/2038317 — Pexum mgocTyma: o
gacos / 20 yacos MOIIMHKCKE.

6 | Meromonorus ouenku | 1. 2. Bobnenko, C. B. 'ocynapcTeeHHble 1 MyHUIMIATLHEIE YCIyTH : Kypc Jekuui / C. B. Bobnenko. - Mocksa :
KauecTBa  H JOCTYITHOCTH Hupekr-Memua, 2020. - 486 c. - ISBN 978-5-4499-1623-5. - Tekcr anekTpoHubd. - URL:
IIPEIOCTABICHHS https://znanium.ru/catalog/product/1911891

rOCy/lapCcTBeHHBIX, 12 wacoB /

20 yacoB
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7. @OH OLIEHOYHBIX CPEICTB ISl MPOBEAeHUN TeKYIei U MPOMeKYTOYHOH aTTeCcTAIMU 00y4a0IIHUXCS 10 JUCUHUIIMHE (MOIYJII0)
7.1. llepeyeHb KOMIETEHIUI € YKa3aHHEM ITANOB UX

DOPMHUPOBAHUA B IPOLECCE OCBOCHUA 06p330B3TeJ’[LHOﬁ NporpaMmmbl

Hnpexc Copepxanue Pa3znen mucuuruivHel, B pe3ynbrare u3yueHus pasjaena IMCHUIUIMHBI, 00eCcTIeYuBaIoIero (opMUpoOBaHUe
KOMIIE- KOMIIETEHIINH, o0ecreunBaroIui ATarbl KOMIIETSHIINH, HHAUKATOPA 00YJIArOIIHIACS JOIKCH:
i:f‘; TEHILIUH, UHINKATOpa dbopMupoBanue
WHIUKAaTOpa KOMIIETECHIIHH, 3HATE yMeTh BIIAJETH
WHNKATOpa
1 [[IK-1 CIOCOOHOCTH TUTAHUPOBATh W OPTraHU30BBIBATH pAOOTy OpraHa MyOJIMYHON BJIACTH, pa3padaThIBaTh OPTaHU3AIMOHHYIO CTPYKTYPY, aIeKBATHYIO

CTpaTeruu, LeJsAM U 3a/a4aM, BHYTPEHHUM M BHEIIHHUM YCJIOBHUSAM JI€ATEIbHOCTU OpraHa IyOJMYHOW BJIAcTH, OCYIIECTBIATH paclpeesieHue
(GYHKIWH, TTOTHOMOYHN ¥ OTBETCTBEHHOCTH MEXK]Ty NCTIOJTHHUTEISIMU

IIK-1.1 - npumenser COBPEMEHHBIE METOJIbl | CTaBUTH LENH U | METOJOJIOTHEN,
METOABl  YIpaBJICHUS MOJEIINPOBAHUSA (dbopMynupoBaTh 3a/1a4y, | IPUHLIHAIIAMH u
pa3BUTHEM " aJMUHUCTPATUBHBIX CBA3aHHBIE C OpraHU3alUeil | COBpEMEHHBIMU
3 PEKTUBHOCTHIO IIPOLIECCOB M TNPOLEAYpP C | IPEAOCTABICHHUS YCIYT | TEXHOJIOTHSMU
JEeATEIbHOCTH  OpraHa LEJIBIO MOBBIIIEHUS | OpraHaMy TOCYAapCTBEHHOW M | 3heKTUBHOM
nyOIM4HON Biacty, | 1. KonuentyansHble 1 | apdexTuBHOCTH MYHUIUIIAJIBHOMN BIAaCTH. OpraHu3anuu
METO/bI aHanu3a METOAO0JIOTHYECKUE JEATEIbHOCTH opraHa IIPEIOCTaBIICHUS
BBIITOJIHEHUS IIJIAHOB M | OCHOBBI CEPBHUCOJIOTUN | IUTMYHOM BIIACTH; roCyJapCTBEHHBIX "
[porpamm 2. OCHOBBI OpraHu3aluy | MPUOPUTETHBIE MPOOIEMBI MYHULUIIAIBHBIX  YCIIYT;
IIPEIOCTABIICHUS U «y3KME MecTa» B HaBBIKAMU
rOCyJapCTBEHHBIX U porecce OKa3aHus CTPYKTYpUPOBaHUSA
MYHHUIMIIAJIBHBIX YCIYT | TOCYIapCTBEHHBIX u IpOOJIEMHOTO
MYHUIUIIAIbHBIX yCIIyr npocTpaHcTBa B cdepe
JUIS. aHAJIA3a BBIIOJHEHUS OKa3aHus
IUJIAaHOB U IIpOrpamm roCyJapCTBEHHBIX u
pa3BUTHUSA JTAHHOM MYHULATIAIBHBIX YCIIYT.
JIEATEIbHOCTH.
I1K-1.2 — mnpumensier | 1. KonnenryanpHbsle 1 | 6a30Bble  KaTeropuud B | IPUMEHSTh 0a30Bble HABBIKM | HABBIKAMH  OpraHH3aIud
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OCHOBHBIEC TE€XHOJIOI'UU METOAOJIOTHYECKUE chepe opraHu3amuu | paboTel OpPraHoB MYOIUYHOU | pabOTHI OpraHoB
pa3paboTku OCHOBBI CEPBUCOJIOTUU | pabOThI OpTraHoB | BJIACTH o BOTIPOCAM | MyOJNIMYHOW  BJIACTH  TIO
OpraHI/ISaHI/IOHHOﬁ 2. OCHOBEI OpraHu3annuu Hy6J'II/ILIHOI71 BJIACTHU I10 | IpE€AOCTaBJICHUSA BOIIpoCaM
CTPYKTYPbI opraHa MpeaoCTaBJICHUA BOIIpOoCaM MpCAOCTABJICHUA | TOCYAAPCTBCHHBIX " | OpCaOCTaBJICHUA
Hy6J'II/I‘lHOI71 BJIaCTH, ToCyJapCTBEHHEBIX U rocyaapCTBEHHBIX MU | MYHUIUMIIAJIBHBIX YCIIYT, YMETH | TOCYAapCTBCHHBIX )51
aHGKBaTHOﬁ MYHUIIMIIAJIBHBIX YCIIYyT MYHUIUIIAJIBHBIX yCJIyr; MNPUMCHATH OCHOBHBIC | MYHHIIUIIAJIbHBIX YCJIyF;
cTpareruu, oeiIsiMnu 3HATh TEXHOJIOTMH | TCXHOJIOI'MHU paBpa6OTKI/I HaBbIKaMH p33pa60TKI/I
3aja4aM, BHYTPCHHUM pa3paboTKu OpPraHM3alMOHHOW CTPYKTYpBI, | OPraHU3allMOHHON
U BHCIIHUM YCJIOBUAM OpFaHHSaHHOHHOﬁ aI[eKBaTHofI CTPATCruu, LCJIKIM | CTPYKTYPHI, aI[eKBaTHOﬁ
JCSITCIbHOCTHU CTPYKTYpBHI, aJCKBATHOW | M 3ajJadaM, BHYTPEHHHMM U | CTPaTETHH, esm u
OopraHu3aluu. CTpaTeruu, IeJIsIM 1 | BHCIIIHUM YCJIOBUAM | 3a/la4yaM, BHYTPCHHHUM U
3aaa4aM, BHYTPCHHUM U | ACATCIbHOCTHU opraHa | BHCIIHUM YCIOBUAM
BHCIIIHUM YCIOBUAM Hy6J'II/I11HOI71 BJIaACTHU I10 | ACATCIIBHOCTU OopraHa
JCATCIILHOCTHU oprana | BOIpocam MIPEIOCTABJICHUS | MyOJMYHON  BJIACTH IO
Hy6J'II/I‘<IHOI7I BJIaCTHU I0 | rTOCyAapCTBCHHBIX " | BOIIpOoCaM
BOIIpOoCaM MpCAOCTABJICHUSA | MyYHUIIUITAJIbHBIX yCJ‘IyF; MpeaoCTaBJICHUA
rocyaapCTBCHHBIX " | OIITUMU3UPOBATH TOCYHdapCTBCHHBIX )51
MYHUIUIIAJIBHBIX YCIIYT. MNPUMCHACMBIC TCEXHOJOTMHU C | MYHUIHUIIAJIBHBIX ycnyr;
YUYCTOM IIEPEAOBOIO OIIbITA COBpPCMCHHBIMU

HaBbIKaMW TIJIAHUPOBAHUA
U OpraHu3anuu pa6OTLI

OpraHoOB nyOIM4HOM
BJIACTH, pa3paboTku
OpPraHU3aALMOHHOMN

CTPYKTYpBl, aJ€KBaTHOU
CTpaTeruu, LEIIAM "

3ala4yaM, BHYTPCHHUM H
BHCUIHUM YCIIOBUAM
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ICATCIIBHOCTH opraHa

yOJIMYHOM BIIACTH.

7.2. Onucanue mokasarejeil M KpUTepHeB OLCHUBAHMS KOMIIeTEHIMH HAa Ppa3HbIX JTanax HX (OpMHPOBaHUs,

OICHUBaAHUA

OIIHCAHHUEC IIKAJ

Pe3yabTaT 00y4eHUs MO JMCUMUILINHE

IToxa3aTenn olleHUBAHUSA

Kpurepuii oueHnBanus

9Tan ocBoeHHUSA

KOMIIETEHIIMHU
3HaHME COBPEMEHHBIX METOIOB MOJEIMPOBAHUSA CTyzneHT JAEMOHCTpUpPYET 3HAaHHE COBPEMEHHBIX | PopMupoBaHue
aIMUHUCTPATUBHBIX IIPOLIECCOB M NIPOLELYp C METOJOB  MOJEIMPOBAHUS  AJMUHHUCTPATUBHBIX | CHOCOOHOCTH
LIEJIBIO MOBBIIIEHUS 3()(HEKTUBHOCTH J1€ATEIBHOCTH IIPOLIECCOB U IMPOLEAYP C LEIbI0 IOBBIEHUS | IPUMEHATD METO/bI
opraHa IUTMYHOHN BIIACTH; MPUOPHUTETHBIX Npodiem | (O030p 3aKOHOAATENBCTBA, | IPPEKTUBHOCTH JESITEIBLHOCTH OpraHa IUIMYHOHN | YIPaBICHHS Pa3BHTHEM
U «Y3KMX MeCT» B IIpolecce OKa3zaHus | Yy4eOHOM, CelUalbHOW U | BJIACTH; IPUOPUTETHBIX MPOOIEM U «y3KHX MECT» B | U 3P HEKTUBHOCTHIO
rOCYAapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT JUIS Hay4HOU JIUTEPATYPHI B nporecce OKa3aHus roCyAapCTBEHHBIX U | IEeATEIbHOCTH  OpraHa
aHaJM3a BBIIOJHEHHS IUIAHOB M IIpOrpamm cdepe npeaocTaBICHUs MYHULUNATIBHBIX YCIYT JJI aHajdu3a BBINOJHEHUS | IMyOJIUYHOM BJIACTH,
pa3BUTHA  JAaHHOW  JESITeNbHOCTH;  0a30BbIX TrOCYJapCTBEHHBIX U IJJAHOB W IpOorpaMM  DPa3BUTHS  JAHHOW | METOJbI aHanu3a
KaTeropuil B cepe opraHu3aluy paboThl OPraHOB | MYHHULMIAIBHBIX YCIYT C | ACATENbHOCTH; 0a30BBIX KaTeropuil B cdepe | BHIIOJHEHHUS IUIAHOB U

MyOJIMYHOM BJIACTH O BOMPOCAM MPEIOCTABICHUS
rOCyJapCTBEHHbIX W MYHUUHUNAIBHBIX  YCIYT;
TEXHOJIOTHI pa3paboTKu OpraHU3alMOHHON
CTPYKTYpBI, aJ€KBaTHOM CTpaTeruu, LeIsIM U
3a7layaM, BHYTPEHHMM W BHEUIHUM YCJIOBUSIM
NeSTeNbHOCTH OpraHa MyONWYHOW BIAcCTH IO
BOIIPOCAM TIPEJIOCTABICHUSI TOCYAAPCTBEHHBIX H
MYHULUINAIBHBIX YCIIYT.

YMeHue CTaBUTh LeNu U (HOpMYIHPOBATH 3a]auH,
CBS3aHHBIE C OpraHu3aluedl MPeJOCTaBICHUS
ycIyr opraHamu roCy/1apCTBEHHON "

ucnonbszoBanueM ObC u
pecypcoB HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAI[UOHHON
cetn «HTEpHETY,
MOJIFOTOBKA JIOKJIAJIOB C
MIPE3EHTALMSIMH,
MMCbMEHHOE TECTUPOBAHHUE,
BBINIOJIHEHUE U 3alllUTa
TPYIIOBOIO MPOEKTa

opraHusanuu paboTbl OPraHoB MyOJUYHON BIIACTH
110 BOIPOCAM MPEJOCTABIEHUS FOCYIapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIIYT; TEXHOJIOTUH pa3paboTKu

OpraHHU3alMOHHON CTPYKTYpBHI, a/IeKBaTHOM
CTpaTeruy, LeJIsIM M 3a7adaM, BHYTPEHHUM U
BHEIIHUM  YCJIOBMSIM  JAEATEIBHOCTH  OpraHa

MyOJIMYHOM BIACTH MO BONpPOCAM IpPEOCTABICHUS
rOCYJJapCTBEHHBIX U MYHHUIIMITIAIbHBIX YCIIYT.

CTyneHT NeMOHCTpUPYET YMEHHUE CTaBUTh LIEIU U
(bopmMynHMpoBaTh 3a/1a4d, CBSI3aHHBIE C
OpraHu3aiel NpeJoCTaBICHHUs] YCIyT OpraHaMu

IIporpamMMm; IPUMEHSATH
OCHOBHBIE TEXHOJIOTUU

pa3paboTKu
OpraHMU3alMOHHON
CTPYKTYpBI oprasa
nyOoJIMYHON BJIACTH,
aJICKBAaTHOW CTpPATETHUH,
LEJSIMH 3aa4aM,
BHYTPEHHUM u
BHEUIHUM  YCIIOBUSM
JESTENbHOCTH
OpraHu3alyu

© PI'YTUC




PrYTHC

orsone ®E[IEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX[IEHVE BbICLLIETO OBPA3OBAHVIS
i «POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PITYTUC

Aucm 19

MYHUIUIAIBHON BJIAcTH; HPUMEHATh 0a30BbIE
HaBBIKM Pa0OTHl OPraHOB MYOJUYHOHM BJIACTH IO
BOIPOCAaM MPEJOCTABICHUS] T'OCYAAPCTBEHHBIX U
MYHUIUNATBHBIX ~ YCAYT;  YMETb  HPHUMEHSTH
OCHOBHbIE TEXHOJIOTHH pa3paboTku
OpraHU3alOHHON CTPYKTYPBI, aJICKBaTHOU
CTpaTeruy, LEeIsIM M 33JadaM, BHYTPEHHUM H
BHEIIHUM  YCJIOBUSIM  JICATENBHOCTH  OpraHa
nyOJINYHON BJIACTH MO BOIIPOCAM IPEAOCTaBICHUS
TOCYJapCTBEHHBIX ¥ MYHUIUNAIBHBIX  YCIYT;
ONTUMHM3UPOBATh IPUMEHSAEMbIE TEXHOJOTUU C
Y4ETOM IMEPEI0BOTO OIBITA.

Bnagenne  meronosorumed, NpUHIMIAMH U
COBPEMEHHBIMU  TEXHOJIOTUAMHU  3(P(PEKTUBHOMN
OpraHM3alMM NPENOCTaBICHUS TOCYIapCTBEHHBIX

n MYHUIUIIAJIBHBIX YCIyT, HaBBIKaMH
CTPYKTYpUPOBaHUS MPOOIEMHOr0 MPOCTPAHCTBA B
chepe OKa3aHus roCy/1apCTBEHHBIX u

MYHUIUIAJIBHBIX YCIYT; HABBIKAMU OpraHU3alNH
paboTHl OPraHoOB IMYOJIMYHON BJIACTH IO BOIIPOCAM

IIPEIOCTABIICHUS roCy1apCTBEHHBIX "
MYHHMIMIAJIBHBIX YCIYT; HaBbIKaMH pa3paboTKu
OpraHU3alMOHHON CTPYKTYPBHI, aJIeKBaTHOM

CTpaTeruu, LeasIM M 3ajayaM, BHYTPEHHUM U
BHEUIHUM  YCJIOBMSIM  JACSITEIBHOCTH  OpraHa
yOJIMYHOM BJIACTH 1O BONPOCAM MPEOCTABICHUS

TrOCYJapCTBEHHOH ¥ MYHHUIMIAIBGHOW BJIACTH;
MPUMEHITh 0a30BbIe HABBIKM pPabOThI OPraHOB
NMyOJIMYHOM BJIACTH IO BOIMPOCAM MPEIOCTABICHUS
TOCYJapCTBEHHBIX Y  MYHULUUNAIBHBIX  YCIYT;
yMETh  TPUMCHSTH  OCHOBHBIE  TEXHOJIOTUH
pa3paboTKu OpraHU3allMOHHON CTPYKTYpBHI,
aJICKBaTHOW  CTpaTerud, MesIM W 3aJadam,
BHYTPEHHUM W BHEIIHUM YCIIOBHSM JIESTEILHOCTH
opraHa TyOJMYHON BJACTH 1O  BOMPOCAM

MpeaoCTaBICHUA TOCYydapCTBCHHBIX u
MYHUIIUITIAJIbHBIX YCIyr, OIITUMU3UPOBATDH
IMPUMCHACMBIC TCXHOJIOI'MHU C Y4YETOM IECPCIOBOro
OIIbITA.

CryaeHT 1eMOHCTpUPYET BIIaJIEHUE METO0JIOTHEM,
MPUHIMIIAMA W COBPEMEHHBIMH TEXHOJIOTHUSIMHU
3¢ (deKTHBHOW  OpraHu3alMu  MPeIOoCTaBIICHUS
TOCYJapCTBEHHBIX WM  MYHUIMMNAIBHBIX  YCIYT;
HaBbIKAMH  CTPYKTYPUpPOBAHHS  MPOOJIEMHOTO
MPOCTPaHCTBA B chepe OKazaHUs rOCyTapCTBEHHBIX
Y MYHULIMMIAJIBHBIX YCIIYT; HABBIKAMU OpraHU3aluu
paboThl OpraHoB MyOJUYHOM BJIACTH IO BOIIPOCAM

IIPEIOCTABIICHUS rOCyIapCTBEHHBIX "
MYHHMIMIAIBHBIX YCIYT; HaBbIKaMH pa3paboTKu
OpraHMU3alOHHOU CTPYKTYPBHI, aJIeKBaTHOM

CTpaTernuu, UeIsIM M 3a7adaM, BHYTPEHHUM U
BHEIIHUM  YyCIOBHSM  JEATEIBHOCTH  OpraHa
yOJIMYHOM BJIACTH MO BOIPOCAM MPEIOCTABJICHUS
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rOCYJapCTBCHHBIX W MYHHLUIAIBHBIX  YCIIYT;
COBPCMCHHBIMU HaBbIKaMH IJTaHUPOBAHUA u
OpraHu3anuy pabdoThl OPraHoB MyOIMYHOMN BIIACTH,
pa3paboTKu OpTraHU3aI[MOHHON CTPYKTYpBHI,
alcKBaTHOM cCTpaTeruy, LelsIM H  3ajadam,
BHYTPCHHUM M BHCIIHUM YCJIIOBUAM ACATCIBHOCTU
opraHa myOJMYHON BJIACTH.

TOCYIAapCTBEHHBIX M MYHHIHUIAIBHBIX  YCIYT;
COBpPCMCHHBIMU HaBbIKaMH IJIaHUPOBAHUSA n
OpraHu3anuy padoThl OPraHOB IyOJIMYHOI BiIacTH,
pa3paboTku OpraHu3aIMOHHON CTPYKTYpBHI,
aleKBaTHOM  cTpareruy, IUeIssM U 3a1adam,
BHYTPCHHUM W BHCHIHUM YCJIIOBHAM ACATCIBHOCTU
opraHa IyOJIHYHOM BJIACTH.
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Buabl cpecTB oleHMBaHUsl, MIPUMeEHsieMbIX NIPH NMPOBeJAEHUH TeKYyIero KOHTPOJIS U
IIKAJIbI OLlEHKH YPOBHS 3HAHMIA, YMEHUIl U HABBIKOB NMPH BBINOJHEHUH OTAEJIbHBIX (popm
TeKyLIero KOHTPOJIs

Cpedcmeo oyenusanus — 0030p 3aKOHOIATENbCTBA, YICOHOW, CHEIUAIBHON M HAYYHOH
auTepatypel B cdepe NpeIOCTaBICHHS TOCYJAAPCTBEHHBIX W MYHHUIUIAIBHBIX YCIYT C
ucrnionp3oBanueM OBC  ©  pecypcoB  MHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW  CETH
«UuTepuer» - 0-10 6annos:

- HajM4yWe TMepeyHs  3aKOHOJATEIbHBIX W HOPMATHUBHO-TIPABOBBIX  aKTOB,
pErIaMEHTHPYIONIUX ~ JICATEIBHOCTh B  OOJIACTH  MPEIOCTABJICHUS TOCYIapCTBEHHBIX U
MYHULIUNATIBHBIX yeuyr — 0-1 Gam:

- Hamuuue OMOIHOrpadUMYecKoro CHucka yd4eOHOW W CHCIMAaIbHON JHMTEPaTyphl IO
JUCIUILIMHE, npeacTaBienHoi B DBC http://www.znanium.com — 0-2 Gaa;

- HaJW4YKe CPAaBHUTEIILHOTO aHAJIM3a OIPEICICHUH OCHOBHBIX KATErOpHii B 00JacTh
NPEJOCTABIICHUS TOCYIaPCTBEHHBIX U MYHUIIUIATBHBIX yeayr — 0-3 Oaruia;

- TMpEACTaBIIEHWE KpPAaTKUX aHHOTaUMW 5-7 HaydyHbIX cCTaredl IO MpoOJieMaTuke
JTMCIUTUTMHBL B JKYpHAJIaX OTKPBITOro jaoctymna Ha riardopme eLibrary: http://elibrary.ru mo
npeIoKeHHOU cTpykType — 0-3 Oarna;

- odopMIIeHHE TPEICTABICHHUS PE3YJbTATOB BBITIOJIHCHUS 3aJaHHsI B COOTBETCTBUU C
tpeboBanusimu — 0-1 Ga.

Cpeocmeso oyenusanusi — TOATOTOBKA JIOKJIAQJOB C TPE3CHTALUSAMHU IO MPEITI0KESHHOM
TeMaTuke AucuurauHbl — 0-10 6annos:

- ymeH#e GopMyITHpoOBaTh IeNU U 3a1a9u padotel — 0-1;

- yMeHHe paboTaTh C HAyYHOW JTUTepaTypoil (IOJHOTa HAYy4HOTro 0030pa, TPaMOTHOCTH
utupoBanus) — 0-1;

- IOJIHOTA U JIOTHYHOCTH PACKPBITUS TeMBbI — 0-2;

- CTENIEHb CAMOCTOSATEIFHOCTH MBIIUICHHS - 0- 1;

- KOPPEKTHOCTH BbIBOJOB — 0-1;

- peanpbHas HOBH3HA paboThl — 0-2;

- TpyZa0oeMKocTh paboTsl — 0-1;

- odopmiieHHE TMpe3eHTAIui (COOTBETCTBUE TPEOOBAHUAM OMOPMIICHHS, HATJISIIHOCTD,
CTHJIMCTUKA U3NIOKEHUs, rpaMoTHOCTh) — 0-1.

Cpeocmeo oyeHusanus — MACbMEHHOE TECTHPOBAHHE:

50 % u MeHee TpaBUIIBLHBIX 0TBETOB — () 0aIoB,

o6onee 50 % TmpaBWIBHBIX OTBETOB — 3@ KaXKIbI MPaBUIBHBIA OTBET, HAYUHAS C
oauHHAAIaroro - 1 6amr (1-10 6amios).

Cpedcmeo oyenusanus — BHITIOIIHEHNE U 3aIIMTA rpymmoBoro npoekTa — 0- 15 6amion

Kpurepuu o1ieHKH IpynoBOro NpoeKkTa bael

OO60CHOBaHNE aKTYAIbHOCTH MTPOCKTA 0-1
O060CHOBaHHOCTh M Ka4eCTBO aHAIN3a WH(POpMAIUU 0-3
dopmynmpoBaHe BEIBOJIOB 00 YCIOBUSAX M CIOCO0AX JOCTIIKEHHS SN 0-2
Pa3zpaboTka KOHKPETHBIX IEHCTBUI (MX IMOCIIEA0BATEILHOCTH U COJCPKAHNUA), 0-3
OTBEYAIOIINX YCIOBHSIM U CIIOCO0aM JOCTHIKEHUS IIEITN

CaMOCTOSITeTbHOCTh M OPUTHHAIBHOCTD PELICHUS 3a0a4 MPOSKTHPOBAHHS 0-1
OdopmiieHne MpoeKTa B COOTBETCTBUU C TPEOOBAHUSIMU 0-1
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e ®EJEPAJTBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIbHOE CMK PTYTUC
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3anmuta npoekta | CopepkaHue JOKJaaa 0-1
KauecTBO 0TBETOB Ha BONPOCH! (IIOIHOTA, 0-1
apryMEeHTHPOBAHHOCTb, YMEHHUE pearupoBaTh Ha KPUTHUKY,
TOTOBHOCTb K JIUCCKYCCHH)
ITpesentanms 0-2
HUTOI'O 0-15
KpI/ITepI/II/I )| mKaJjaa OllCHUBaAHUA 0oCBOCHMUSA 3TamnoB KOMIIeTel-[III(lﬁ Ha

HpOMe)RyTO‘lHOﬁ aTTeCTallumn

HOpﬂI[OK, KpUTCpUM MW IIKajJla OLICHMBAHHA OCBOCHHA OTaIllOB KOMIICTCHIIUA Ha
HpOMe)KYTOqHOﬁ arreCTalu onpeacsi€Tca B COOTBETCTBUH C Ilonoxenuem o IIPOBCACHNU
TCKYLICTO KOHTPOJIA YCIICBACMOCTH U HpOMC)KYTO‘{HOﬁ aTTCCTallnu O6y‘IaIOH_[I/IXC$[ 10

00pa3zoBaTelbHBIM IIPOrpaMMaM BBICIIETO O0Opa30BaHUS
nporpaMmmam

MarucTparypal, pealIn3yeMbIM 110

obpazoBarenbubiM cTangapram B DI'BOY BO «PI'YTUCH.

(henepabHBIM

— mporpammaM OakanaBpHara,
roCyJapCTBECHHBIM

Buabl cpeacrs oueHUBaHHMS, NPUMEHSIeMbIX NPH IPOBEAEHHHM NPOMEKYTOYHOM
aTTeCTAUMHU M IIKAJIbI OLeHKN YPOBHS 3HAHNH, YMEHHUI U HABBIKOB IPH UX BbINOJHECHUH

VYcrHBIN onpoc + TECTUPOBAaHKE + BBIITOJHEHNUE MPAKTUYECKUX 33 IaHUI

[[Ixkana OUEHKH YPOBHSI 3HAHMI, YMEHUU M HABBIKOB IIPU IPOBEACHUMU MPOMEKYTOUYHOU

aTTeCTalluU

OneHka Kpurepuu onieHuBaHUs IToka3zaTenu olleHUBaHUS
—  TIOJTHO PacKpBITO COJEpKaHUE MaTeprana; | — Oo0yJarouuiics MOKa3bIBAET
— Marepuajd  HM3JI0OKEH  TIPaMOTHO, B | BCECTOPOHHHME M TIIyOOKHE 3HaHMS
OTIpeNIeIICHHOM JIOTMYECKOM | IPOTPaMMHOIO MaTepualla,
HOCJIEI0BATENbHOCTH; — 3HaHHWe OCHOBHOM "
—  MOPOJCMOHCTPHPOBAHO  CHUCTEMHOE W | JOIMOJHHUTEILHOM JIUTEPATYPHI;
riry0oKoe 3HaHHE MPOrPaMMHOTO MaTepuaia; | — TMOCJIEeIOBaTeIbHO M YETKO

3ayer

- TOYHO UCHOJIB3YCTCA TCPMHUHOJIOTHA;

— TO0Ka3aHO  yMEHUE  WIIOCTPUPOBAThH
TEOPETUYECKHE TOJOXKEHUS KOHKPETHBIMU
npuMepamMu, IPUMEHATh MX B HOBOW
CUTYalluu;

— OTBET TPO3BYdYAl CaMOCTOATENHLHO, 0e3
HaBOJSALIMX BOIIPOCOB;

—  IPOJEMOHCTPHPOBaHA CII0COOHOCTH
TBOPYECKN TIPUMCHATHL 3HAHHUEC TCOpHU K
pelIeHuo MpopeCCUOHATBHBIX 3a/1a4;

—  TPOJAEMOHCTPHUPOBAHO 3HaHUE
COBPEMEHHOM y4aeOHOH u HAay4YHOH
JTUTEPaTypHl;

- AONYIICHBI OJHA — ABC HCETOYHOCTH IIpH
OCBCIICHUHU BTOPOCTCIICHHBIX BOITPOCOB,

KOTOPBIC UCIIPABIIAIOTCS 110 3aMCYAHUIO,

— 90 —-100 % mpaBWIBLHBIX OTBETOB Ha
TECTOBBIC 3a/1aHUS,;

—  3ajaHue BBITTOJIHEHO MPAaBUJIBHO,
NPUMEHEH  BEPHBIH  QITOPUTM  pEIICHHUS

OTBEYaeT Ha BOMpPOCHI OwWierta W
JIOTIOJTHUTEJIBHBIC BOIPOCHI,

— YBEPEHHO OpPUEHTHPYETCS B
MPOOJIEMHBIX CUTYaLIUAX;

— JIEMOHCTPUPYET  CIOCOOHOCTh
MPUMEHATh TEOPETUYCCKUE 3HAHUS
TUTS aHaJIM3a MPAKTHYECKUX
CUTyalluid, JIeJIaTh IPaBHIbHBIC
BBIBOJIBI, MPOSBISCT TBOPYECKHE
CIIOCOOHOCTHU B MMOHUMAaHUU,
U3JI0KCHUH W HCIIOJb30BaHHUU
MIPOrPaMMHOTO MaTepUaa;

— TMOATBEP)KAaeT MOJTHOE
OCBOCHHE KOMITCTEHITUH,
MPEYCMOTPEHHBIX MPOTPaMMON
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PEKOMEHJIAIIMU HETPUBUATIBLHBI U MOTYT OBIThH
MCIIOJIb30BAHBI /111 KOHKPETHOTO PUMEPA;

—  TPOJEMOHCTPHPOBAHO YCBOEHHE paHee
H3Yy4YEHHBIX COMYTCTBYIOIIUX BOIIPOCOB,
c(hOpMUPOBAHHOCTH " YCTOMYHUBOCTD
KOMIETEHIINI, yMECHUW U HABBIKOB.

— BOIIPOCHI U3JIATalOTCsl CUCTEMATU3UPOBAHO
U T10CJIEZI0BATEIILHO;

— I[POJEMOHCTPUPOBAHO YMEHHE
aHAIU3UPOBaTh MaTepuall, OJHAKO HE BCE

BBIBOJBI  HOCAT  AapryMEHTHUPOBAaHHBIA U
JIOKa3aTeJIbHBINA XapaKTep;

— IPOJEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOM JINTEPATYPHI.

— OTBET  YJIOBJIETBOPSIET B  OCHOBHOM

—  oOyyJarommiics
IIOJIHOC 3HAHHUE

— IIPOrPaMMHOTIO
OCHOBHOI U

—  JIOTIOJTHUTENLHOU TUTEepaTyphl;
— JaeT TOJIHbIE OTBETHl Ha
TEOPETHYECKHUE BOIPOCHI OmIeTa U
JOITOJIHUTCIIBbHBIC BOIIPOCHI,
JIOTTyCKasi HEKOTOPbIe HETOYHOCTH;

ITOKa3bIBACT

Marepuania,

saneT TpeOOBAaHUAM Ha OLEHKY «5», HO IPH ITOM | — IIPAaBHIILHO IPUMEHSET
UMEEeT OJIUH U3 HEeJOCTATKOB: TEOPETUYECKHE  TIOJOXKEHUS K
— a) B U3JOXCHHUU [OMYIIEHBl HEOONBIINE | OLIEHKE IPAKTUYECKUX CUTYaLUH;
Hp06eJII)I, HC  HMCKasuBIIMC  COACPKAHMC | — JTEMOHCTPHUPYCT XopOHH/Iﬁ
OTBETA; YPOBEHb OCBOCHHS MaTepHalia W B
— ©0) JonmymieHbl OAMH — JIBa HEJOYeTa INpH | LEJIOM IOATBEPKIAET OCBOCHUE
OCBEIICHUU OCHOBHOTO COJIEPYKaHHUS OTBETA, | KOMIETEHINH, TPeIyCMOTPEHHBIX
UCTIPaBJICHHBIE o 3aMEYaHUIO | IPOrpaMMOi.
TIpero/IaBaTeds;
— B) JomyuieHbl omubOka unu Ooiee IBYX
HE/IOYETOB TNPH OCBEIICHWH BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIEC JIETKO HCIIPABISIOTCS IO
3aMEYaHuI0 IpenoaBaress;
— 70 -89 % mnpaBWIBHBIX OTBETOB Ha
TECTOBBIE 3aaHUS;
— 3aJaHue BBITTOJTHEHO MPaBUIIBHO,
NPUMEHEH BEPHBII aJTOPUTM PEIICHHS
— HEIOJIHO W HETOCIEJ0BATENBHO | —  O0yYaroImuics MOKa3bIBaET
pPacKpeITO  COJAEpXaHWE  MaTepuana, HO | 3HAHWE OCHOBHOIO
MOKa3aHo oOllee IIOHMMaHWe BONPOCa M | —  MmaTepHana B o0BeMe,
IPOJEMOHCTPUPOBAHBI YMEHHS, JOCTATOYHBIE | HEOOXOAUMOM JJIs HPEACTOSIEH
JUISL TATbHEUIIEr0 YCBOEHUS MaTeprana; poheCCHOHATILHOM JIeATEIbHOCTH;
— YCBOEHBI ~ OCHOBHBIE ~ KaTE€rOPUM 1O | — m@pH OTBETE€ HA  BOIPOCHI
paccMaTpuBaeMOMY U JIONOJIHUTEIBHBIM | Guirera u JOMOJHUTENBHBIE
saqer BOTIPOCAM; BONPOCH HE JIOMYCKaeT TIpyObIx
— UMENUCh 3aTPyJHEHHUS WM JIOMYIIEHBI | OIHOOK, HO WCTIBITHIBACT
OLINOKH B OIpeIeIeHUH HOHATHH, | 3aTpyIHEHHUSI B
UCTIOIb30BaHUHT TEPMUHOJIOTHH, | TIOCIIEA0BATEILHOCTH ux
UCTIpaBJIEHHBIE MTOCIIE HECKOIBKUX HABOJAIINX | M3II0KEHMS,
BOIIPOCOB; — HE B MOJTHOM Mepe
—  TPOJEMOHCTPUPOBAHO YCBOEHHE | IEMOHCTPHPYET CIIOCOOHOCTh
OCHOBHOMH JINTEPATYpBhI; MPUMEHATh TEOPETUUYECKUE 3HAHUS
— 50 —69 Y% npaBWIBHBIX OTBETOB Ha | I aHaJIN3a MIPaKTUYECKUX
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TECTOBBIE 3aJaHUS; CUTYallUi;
— 3a/laHu€ BBIIIOJIHEHO B LIEJIOM IPABWIBHO, | — IOATBEPXKAAET OCBOCHHE

HO €CTh HECYIIECTBCHHBIE HENOCTATKU IIPU
HEIIOJIHOM 3HaHMHU TEOPETUYECKOr0 Marepuaia
BBISIBJICHA HEAOCTaTOYHAs c(hOpPMUPOBAHHOCTH
KOMIIETCHIINM, YMEHHI W HABBIKOB, CTYJEHT
HE MOXET IPUMEHUTb TEOPUID B HOBOHU
CUTYaLlUH.

KOMIIETCHIIUHM, NPEAyCMOTPEHHBIX
IPOrpaMMOl  Ha  MUHUMAJIBHO
JOITyCTUMOM YPOBHE

He3a4ueT

— HE PAacKphITO OCHOBHOE COJACpNKAHHE
yueOHOro MaTepuana;

— 00Hapy)XeHO HE3HaHWE WM HCIIOHUMaHHE
Oonpiield WM HamOoJee BaXHOM YacTu
yueOHOro MaTepuana;

— JIONYIICHBI OMMOKW B  OMNpPEACICHUN
MIOHSITHIA, TIPU UCITOJIb30BAHUN TEPMUHOJIOTHH,
KOTOpBIE HE HCIPABJICHBI MOCIE HECKOJIbKUX
HABOJISAIIUX BOIIPOCOB;

— wmeHee 50% mnpaBWIBHBIX OTBETOB Ha
TECTOBBIC 33/I1aHHUS,

— HayaTto  BBHINOJHCHHWE  3aJIaHUs,  HO
OKOHYATEIIFHOTO BapHWaHTa BBIIOJIHCHUS HET,
HE CPOPMUPOBAHBI KOMIIETEHIIUU, YMEHHUS H
HaBBIKU.

—  o0yyarommiics AMeET
CYILIECTBECHHbBIE poOebI B
3HAaHUSX  OCHOBHOTO  y4e€OHOTO
MaTepuaa 1o JUCUHUIIINHE;

— He crocoOeH
apryMEeHTHPOBAHO u
MOCTIEIOBATENIbHO €0  M3Jararth,
JOMycKaeT TpyOble omulOku B
OTBETAax, HETPABUJIHHO OTBEUAET Ha
3aJ1aBaeMbIC BOIIPOCHI WA
3aTPyIHSETCS C OTBETOM;

— HE TOATBEPKIACT OCBOCHUE
KOMIETEHIIUH, MPEAyCMOTPEHHBIX
MIPOrpaMMOil.

7.3. TunoBble KOHTPOJIbHbIE 3aJaHHUS1 WJIH HMHbIe MATepHaJbl, HEOOXOAUMbIE JIf
OLICHKH 3HaHMi, YyMeHMi, HABLIKOB MU (WJH) ONBITA AeATEJIbHOCTH, XapaKTepH3YILIUX

Tanbl  (OpMHUPOBAHUSI KOMIETEHHHHA B Mpolecce OCBOEHUsI 00pa3oBaTeJLHOI
NPOrpamMmbl.
= Paznen
e JTUCIUILTAHBL,
& 5| oOecreynBaroOIIMiA Bun u conepxanue TpeGoBanust K BBITIOJHEHUIO
[P
8 = dbopmupoBanue KOHTPOJBHOTO 33JJaHUSl | KOHTPOJILHOTO 33/IaHUS U CPOKAM CAAun
Z ©| KoMIeTeHIuH (MIHn
= €€ YacTH)
0O0630p 3aKOHOAATEIILCTBA,
. . Jannas MpaKTUIecKast pabora
y4eOHOM, CrIeUaIbHON 1
. BBITIONHSETCS  K&XKIBIM  CTYJEHTOM
Hay4YHOU TUTEPaTypHI B
WHIUBUYAIbHO. B ciydae

KOHI_ICHTyaJ'IBHLIC n

METOI0JIOTUYECKIE MYHHTTHIATHBIX YCIVE C
OCHOBEI v yeayr
ucnoab3zoBanueMm ObC u
CEPBUCOJIOTHHI
pecypcoB
UH(pOPMAIMOHHO-

cdhepe mpenocTaBICHUS
rOCy/IapCTBEHHBIX U

TEIIEKOMMYHUKAIIMOHHOM
cetu «HTEpHET»

HEBBINIOJIHEHUST pabOThl  CTYAEHT He
JOIMyCKaeTcss 1O  O9K3aMeHa  II0
mucuuiuiiHe.  Bcee  pasnensl  paGoThl
0053aTeNIbHO JTOJIKHBI TPUCYTCTBOBATb.
PesynbTaThl  BBIMOJIHEHUS  3aJaHuUs
MPEAOCTABIAIOTCS  MPEMOJaBaTeNlio B
Ne4aTHON M JEKTPOHHOU (opMme.

KonuenryansHbie u
METOA0JIOTUUECKUE 15

IloaroroBka mOKJIAIOB C
Mpe3eHTaLlMIMU

O0BeM nokIIana cocrasiiieT 00braHO 10-

CTpaHUull MAIIUHOINHMCHOI'O0 TCKCTA.

OCHOBBI W3noxxeHne  cTylleHTOM  Marepuana
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CECPBUCOJIOTHHA

JIOJKHO HOCUTb poOJIEeMHO-
TEMAaTUYECKUN  XapakTep, BKIIOYATh
COOCTBEHHOE€ MHEHHE CTyJAEHTa IO
KpYyry HM3JIaraeMbIx mpobsiem. B Hem He
JIOJKHO OBIThH MEXaHUYECKU
MEPENUCAHHBIX U3 KHHUTH, CIOXKHBIX IS
IIOHUMAaHH4, KOHCTPYKLUH.
Pexomenyemas CTpykTypa JI0KIaaa:

1. Beenenue (oGocHOBBIBaETCS
aKTyaJIbHOCTb BBIOpaHHOM TEMBI,
yKa3bIBaIOTCS 1I€JIb U 33J]aUU I0KJIa/1a).

2. OcHOBHOW TeKCT (BKIIOYACT, Kak
IPaBUJIO, PACKPbITHE JABYX BOIPOCOB:
COCTOSIHUE H3y4aeMoWl mpoOiieMbl U
nyT ero pewmenus). Hanbosnee neHHbIM
OpU  M3JIOKEHUH CYTH  HM3y4aeMbIX
BOIIPOCOB Oyzner o003HaUYEHUE
cOOCTBEHHOM MO3ULIUU u
apryMeHTHPOBAaHHOE U3JI0KEHUE
HOJTYYEHHBIX B xoze paboThI
pe3yJIbTaTOB.

3. 3axnroueHue (BBIBOJBI) - KOPOTKOE
pe3oMe OCHOBHBIX pe3yabTaToB
MPOBEJICHHOTO  W3Yy4YeHUs.  BwIBOIBI,
coJiepKaliecs B 3aKJIFOYEHUH, CTPOATCS
Ha OCHOBaHMHM pE3yIbTaTOB aHAIIN3a
MaTepHuajoB, MPHUBOJUMBIX B pa3/ienax
OCHOBHOTO TeKcTa paboThl, HO He
HOBTOPSAIOT UX, a 0000mawT. OHu
JOJDKHBI ~ TIOATBEPAMTH  JIOCTHIKCHHE
IIeJIU 1 33]a4, YKa3aHHBIX BO BBEICHUU.

4. Cnucok nureparypbl. OdopmieHue
npe3eHTalun JIOKJIa/I0B - B
COOTBETCTBUU C TPEOOBAHUSIMHU.

OCHOBEBI
OpTaHHU3aIuU
MIPeI0OCTaBICHUS
rOCy1apCTBEHHBIX U
MYHUITUTATBHBIX

yemyr

AynuropHoe
TECTUPOBAaHUE

TectupoBanue coctout u3 20 BONpoCoB.
3a KaXIbli TpPaBWIBHBIA OTBET Ha
TecToBoe 3ajgaHue Hauucisercs 0,5
Oasia.

Oo6mas OILICHKA onpezensercs
CYMMHPOBAHHEM KOJMYECTBA BEPHBIX
OTBETOB

OCHOBEBI
OpTaHU3aIuU
MIPeI0CTaBICHUS
TOCY/IapCTBCHHBIX H
MYHI/II_II/IHaJII:HBIX

yemyr

3ammra rpynmnoBoro
IIpOeKTa

OdopmieHre MpoOeKTOB U MPe3CHTAIHI
B COOTBETCTBHH C TpeOOBAHHSIMH.
KonnuecTBo cnaiiioB mpe3eHTanum —
10-12. ®opmar daiina npe3eHtanuu MS
Power Point. Jlokmag - 7-8 wMwuH.
Pe3ynbTaThl BBIMONHEHUS TPYHIIOBOTO
MIPOEKTa MPEIOCTABISAIOTCS
MIPEnOAaBaTEIO B MEYaTHOU U
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3JICKTPOHHOU popme

O06ocHOBaHHE aKTyaJlbHOCTH TPOEKTa -
0-1 6amn, OGOCHOBAaHHOCTH U KayeCTBO
aHaimza wuHpopmammu - 0-3 Oamna,
DopMmyIrpoBaHUE BBIBOJIOB 00
YCIIOBUSIX M CTIOCO0aX JTOCTHXKEHUS 1EIH
- 0-2 OGamwrma, Pa3paboTka KOHKPETHBIX
JNeUCTBUN (WX TIOCJIEAOBATEILHOCTH H
COJIepKaHusl), OTBEUAIOIUX YCIOBHIM U

cocobam jgoctwkenus 1memd - 0-3
Oaa, CaMOCTOSATENBHOCTD u
OPUTHHAILHOCTh pelIeHus 3aaq
MIPOCKTUPOBAHMS - 0-1 Oai,

OdopmieHre POEKTa B COOTBETCTBUU C
tpeboBanusimu - 0-1 6amn, Conepxanue
moknaga - 0-1 Oamn, KagectBo oTBETOB
Ha BOIIPOCHI (mostHOTA,
apryMEHTHPOBAHHOCTb, yMEHHUE
pearupoBaTh Ha KPUTHUKY, TOTOBHOCTh K
muckyccnn) - 0-1 6amn, IIpesenranus -

0-2 6ama.

Paznen 1. KonnenryajabHble H MeTO10JI0THYECKHE OCHOBBI CEPBHCOJIOTHHU

Bun 3amanusi: 0630p 3aKOHOATENBCTBA, YUSOHOM, CICIIMATIBHON U HAYYHOU JINTEPATyphl B
cdepe MpeocTaBIeHUs TOCYyIapCTBEHHBIX U MyHULMTIIAIBHBIX YCIYT ¢ ucnoib3oBanueM DObC u
pecypcoB HHPOPMAITMOHHO- TEIEKOMMYHHUKAITMOHHOU ceTu «HTEepHEeT»

CopaeprxaHue 3aqaHus:

1. IlpencraBuTh TEpeYeHb 3aKOHOMATEIBHBIX W HOPMATHBHO-TIPABOBHIX aKTOB,
pErIaMeHTHPYIOLMX  JeSATEeIbHOCTh  cepe  MNPeAOCTaBICHHMS  TOCYIapCTBEHHBIX U
MYHUIUITATBHBIX YCITYT.

2. Ilpuectu OuGmuorpaduyeckuii cnucoxk y4yeOHOW W CIEUUAIbHOW JHUTEpaTyphl B
cdepe mpeaocTaBIeHUs] TOCYJAPCTBEHHBIX W MYHHUIMITAJIBHBIX YCIYT, TpeacraBieHHoil B DbC
http://www.znanium.com. M3maHus HOJDKHBI HaXOAUTbCs Ha «KHIDKHOM MOJIKE» B JIMYHOM
kabunere crynenta B ObC.

3. IlpeacraBuTh pe3yibTaThl CPAaBHUTEIBHOTO aHajM3a OMNpPEAETCHUH OCHOBHBIX
KaTeropuii B cdepe MpenocTaBiIeHUsT TOCYAAPCTBEHHBIX W  MYHHIWMAIBHBIX  YCIYT,
NPEJCTAaBICHHBIX B IaHHON Y4eOHOMU U CIIeIMalIbHOM JIUTepaType.

4.  IlpencraBuTh KpaTKhe aHHOTAUMKU S5-7 HAY4YHBIX CTared Mo mpoljemMaTuke
JTMCIMIUIMHBL B JKypHalax OTKPBITOro JTOCTyma Ha ruiatdgopme elLibrary: http://elibrary.ru mo
TUTaHy:

- ®.1.0. aBTOpa, Ha3BaHUE CTAThH, U3JAHHE;

- IPOOIIEMBI, pacCMaTPUBaEMbIE B CTAThE

- OCHOBHBIE ITYTH peLIeHUs TPoOIIeM, peularaéMble aBTOPOM;

- BBIBOJIBI.

JlanHas mpakTHueckas pa0oTa BBIIOJHIETCS KaKIbIM CTYJEHTOM HHIUBHIyaJbHO. B
cllydae HEBBIIIOJHEHUS pabOThl CTYyJEHT HE JOMYyCKaeTcs 10 3adera Mo JucuuiuinHe. Bcee
pazzensl paboThl 00s3aTENbHO JOJDKHBI MPUCYTCTBOBATh. Pe3ynbTaThl BBHIOJHEHUS 3aJaHUS
IPEIOCTABIIAIOTCS MIPENOABATENIO B IEYATHON U 3JIEKTPOHHOM (hopMme.
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Paznen 1. KonnenryajibHble H MeTO/10JI0THYeCKHE OCHOBBI CEPBHCOJIOTHHU

Buj 3aganusi: 1oAroTOBKa AOKJIAJa ¢ Ipe3eHTaluen

[TpumepHas TeMaTHKa J1OKJIAJOB:

1. Pa3BuTHE MOHATHUS «IJEKTPOHHOE MPABUTENHCTBO» B HOPMATHUBHBIX IPABOBBIX aKTaXx,
KOHIIETIUAX U CTPATErUsX OPraHoOB I'OCYAapCTBEHHON BIaCTH.

2. «OneKTpOHHOE IPABUTEILCTBO: 3JIEKTPOHHBIE TOCYJapPCTBEHHbIE yciayru B XXI Bekey,
KOHIIETILUS PA3BUTHSL SJIEKTPOHHBIX I'OCYIapCTBEHHBIX YCIIYT.

3. OcHoBHble moJIOKeHUA ['ocymapcTBeHHOW mporpamMmbl Poccuiickoii ®enepanuun
«HMudopmarmonnoe oodmectBo (2011 - 2020 roasr)».

7. CoBpeMeHHbIE HMH(OPMAIIOHHBIE TEXHOJIOTMH W HMX pPOJIb B  TOBBILICHUH
3¢ ($eKTUBHOCTH pabOThI OPraHOB UCIIOJIHUTEIbHOMN BIACTH.

8. Peanmuzauus OCHOBHBIX TIOCYJAapCTBEHHBIX (YHKUHMH C  HCHOJIb30BAaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHUIA.

9. O6mas xapakTepucTrKa GyHKIHI (eepalbHbIX OPTraHOB HCIIOJTHUTEIHHON BIACTH 10
OKa3aHMIO rOCyJapCTBEHHBIX YCIYT.

10. MUadopmannoHHbIe pecypchl sl 00SCIICUeHUS TOCTYIa TPAKIAH U OpraHH3aAINi K
UH(OPMALIMH O AEATEIIbHOCTH OpraHa BIacTH.

11. OcnoBubie nonoxenusi Konmemmun ¢opmupoBanuss B Poccuiickoir ®Penepanuu
«OTKpbITOrO MpaBuTeNbCTBa» 10 2025 roaa.

12. M®II: npeanocbulkKu CO3/1aHUs, TEKYIIEE COCTOSHUE, NMEPCIEKTUBbI pa3BUTUS (HA
pUMepe KOHKPETHOTO CYObEKTa).

13. OCHOBHBbIE ITYTH MOBBIIIEHUS KAYECTBA U JOCTYITHOCTH T'OCYJapCTBEHHBIX YCIIYT.

14. MOHUTOPUHI KadecTBa MPEAOCTABICHUS TOCYIAapCTBEHHBIX YCIYI: KpUTEpUHU
KayecTBa, pEKOMEH/Ialli1, IePCIEKTHUBBI.

15. Cepa nestenbHOCTH M OCHOBHBIE NMOHATUA PenepanabHOro 3akoHa ot 27.07.2010 Ne
210-®3 (pem. ot 23.07.2013r.) «OO6 opraHm3a MPEAOCTABICHHUS TOCYJAapCTBEHHBIX |
MYHUIUTATBHBIX YCIYT).

16. OcHOBHBIE PUHIIMITBI TPEIOCTABICHHUS TOCYAAPCTBEHHBIX M MyHUITUIAIBHBIX YCITYT.

17. IlpaBa 3asBUTENEH MU MOTYYCHUN TOCYJAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT.

18. O6s3aHHOCTH OPTAaHOB, PEAOCTABIISIONINX TOCYIaPCTBEHHBIE YCITYTH.

19. OOGs3aHHOCTM  OpPraHoB, MPEAOCTABISAIONIMX  MYHUIUNAIbHBIE  YCIYTH, H
MOJIBEJOMCTBEHHbBIX TOCYJAapCTBEHHBIM OpraHaM WM OpraHaM MECTHOI'O CaMOYIpaBICHUS
OpraHu3aIuu.

20. TpeOoBanus K B3aWMOJEHCTBHIO C  3asfBUTENIEM TIpU  IPEIOCTABICHUU
TFOCYJapCTBEHHBIX M  MYHHMLUMIAIBHBIX yciayr. TpeOoBaHMs K  MEXBEJOMCTBEHHOMY
MH(OPMALIMOHHOMY  B3aUMOJICHCTBUIO  IpPHU  MPENOCTABIEHUU  TOCYIJApCTBEHHBIX U
MYHUIUATIBHBIX YCIYT.

21. MexXBeIOMCTBEHHBI 3allpoCc O TIPEJACTABICHUN JOKYMEHTOB H HH(MOpMAIHH,
HEOOXOJUMBIX JUISl TPEIOCTABICHUSI TOCYAAPCTBEHHBIX U MYHHMIMIIAIBHBIX YCIYT, B pPaMKax
MEXBEIOMCTBEHHOTO HH()OPMALIMOHHOTO B3aUMOICHCTBUSI.

22. TpeboBaHUS K OKa3aHUIO YCIYr, KOTOpble SBISIOTCS HEOOXOJUMBIMH U
00s3aTeNbHBIMU JUISI IPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT.

23. TpeboBaHMs K OpraHU3allMK MPEJOCTaBIECHUS FOCYJAapCTBEHHBIX U MYHHUIUIAIBHBIX
YCIIYT B DJICKTPOHHOU (hopMme.

24. PeecTpbl TOCyIapCTBEHHBIX YCIIYT.

25. PeecTpbl MyHUIIUTTAJILHBIX YCITYT.

26. TpeOoBaHUS K CTPYKTYpE aIMUHUCTPATUBHBIX PETrIaMEHTOB.

27. O6mme TpedoBaHUs K pa3padOTKE MPOCKTOB aIMUHUCTPATHBHBIX PETIIaMEHTOB.

28. TpeOoBaHUsl K CTaHAAPTY HPEIOCTABICHUS T'OCYAAPCTBEHHOW WM MYHHUIMIAIBHOMN
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YCIIYTH.

29. Oco0eHHOCTH OpraHU3alMH MPEIOCTABICHUS T'OCYJAPCTBEHHBIX M MYHHULUTAIBHBIX
yCIIyT B MHOTO(QYHKIIMOHATBHBIX IIEHTPAaX.
30. ®ynkuuu, npasa, 0053aHHOCTH U OTBETCTBEHHOCTh MHOT'O()YHKIIHOHAJILHOTO IIEHTPA.

O6bem pedepaTuBHOrO JOKIAMa COCTaBisieT 00baHO 10-15 cTpaHUIl MaTMHOIUCHOTO
Tekcra. M3noxenne marepuaia JOHKHO HOCUTD ITPOOJIEMHO-TEMATUYECKUI XapaKTep, BKIIOYATh
CcOOCTBEHHOE€ MHEHHE CTYyJIeHTa IO KpYry Hu3jaraeMbix npoOsieM. B Hem He AOKHO OBITh
MEXaHUYECKH TePeNHCaHHBIX W3 KHHUTH, CJOXHBIX [UIi TOHHMAaHHs, KOHCTPYKLHUH.
Pexomenayemas cTpykTypa pedepaTuBHOrO JOKIaIa:

1. BBenenue (000OCHOBBIBACTCA aKTYalbHOCTh BBIOPAHHOW TEMBI, YKa3bIBAIOTCS LENb H
3a/1a4u peepaTUBHOTO JAOKIIA/IA).

2.0OCHOBHOI TeKCT (BKJIIOYAET, KaK IPABHJIO, PACKPBITHE JBYX BOIPOCOB: COCTOSHUE
u3yd4aeMoil mpoOieMbl M TyTH ero pemieHus). Haumbonee IEHHBIM MPH MU3JIOKEHUU CYTH
U3y4aeMbIX BOIMPOCOB OyJeT 00O3HaYeHHE COOCTBEHHOW TO3MLIMU W apryMEHTHPOBAaHHOE
U3JI0’KEHUE TIOJTYYEHHBIX B X0/1€ Pa0OTHI pe3yIbTaTOB.

3. BaxiodyeHue (BBIBOJIBI) - KOPOTKOE PE3IOME OCHOBHBIX PE3YJIHTATOB MPOBEICHHOTO
u3ydeHusa. BBIBOIBI, coaepiKaluecss B 3aKIIOYEHHH, CTPOSTCS Ha OCHOBAaHUU PE3YJIbTAaTOB
aHaJIM3a MaTepuasoB, MPUBOAMMBIX B pa3jiellaXx OCHOBHOI'O TEKCTa pabOThl, HO HE MOBTOPSIOT
ux, a 0006marwT. OHU JOJDKHBI MOJATBEPAUTH IOCTIKEHHE LIETH U 337ad, YKa3aHHBIX BO
BBEJICHUHU.

4. Cnoucok mnurtepatypbl. Odopmienue pedepaTUBHBIX JOKIAIOB B COOTBETCTBUH C
TpeOOBaHUSAMU METOJMYECKHUX YKa3aHUH 110 CAaMOCTOSITENIbHOI paboTe CTYAEHTOB.

Pazgen 2. OcHOBBI OpraHM3aluud NpPeJ0CTABJEHHSA TOCYJapCTBEHHbIX U
MYHHIHMIAJIbHBIX YCJIYT

Buj 3aganusi: ayinTopHOe TeCTHPOBaHUe

1. Ocnoénbimu npunyunamu npedoCcmasiienuuss 20Cy0apcmeeHHblX U MYHUYUNATbHBIX VYCIY2
ABNAIOMCSL:

A) KOMIIIIEKCHBIN XapakTep MPel0CTaBIeHUs TOCYIaPCTBEHHBIX U MyHUIIUIIATbHBIX YCIYT

b) 3asBuTenbHBIE NOPSAIOK OOpalieHus 3a MPEeAOCTaBICHHEM TOCYAApCTBEHHBIX H
MYHUIIMTTATBHBIX YCIYT

B) nocTynHOCTh ¥ OTKPBITOCTD

I') BO3BMOXXHOCTb MOJY4EHUS FOCYapCTBEHHBIX U MyHULMIAIBHBIX YCIYT B 3JIEKTPOHHON
dopMe, ecau 3TO HE 3allpelieHO 3aKOHOM, a TakXe B HHBIX (opMax, MPeryCMOTPEHHBIX
3aKoHOJIaTeNbCTBOM M Poccuiickoit denepannu, o BEIOOPY 3asiBUTENS

2. Ilpedocmasnenue 20cy0apcmeeHHbIX U MYHUYUNATbHBIX VCAY2 OCYUeCMmEIaemcs 8
cOOmeemcmeu C:

A) aIMUHUCTPAaTUBHBIMU pETJIaMEHTaM1

b) agMuHHCTpaTUBHBIMU CTaHIAPTAMHU

B) rocynapcTBeHHBIMH CTaHJapTaMu

') aaMUHHCTPATHBHBIMU TIPOIEAYPAMHU

3. Ilpedocmaenenue (ucnoanenue) 2ocyoapcmeeHHbIX U MYHUYUNAILHBIX YCTye (QyHKYutl)
HenocpeocmeeHHo  (edepanvHblMu — OpeaHaAMU  UCNOJTHUMENbHOU — 81ACMmU,  OpP2aHAMU
ucnoarHumenvHou enacmu cyovekmos Poccutickou @edepayuu U opeanamu  MecmHO20
CamMoynpasnenus, 8 mom yucie 8 MHO20QVHKYUOHAIbHBIX YEeHMPAx no NPUHYUNY «OOHO20 OKHAY,
U 8 21eKMPOHHOUL hopme, NOOeHCUM:

A) yHuuKanuu Ha OCHOBE €IMHBIX CTAaHAAPTOB U a/IMUHUCTPATHBHBIX PETJIaMEHTOB

b) pernmamenTamnuy, BKIIOYEHHIO B COOTBETCTBYIOIIME DPEECTPhl M ONTHUMH3AIMH HUX
Mpea0CTaBIeHUs (MCIIOTHEHUS)
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B) peanu3zanuu B 10CTYITHOM 3asBUTEIIIO PEKUME U C BBICOKMM Ka4yeCTBOM

I') uHTeHCH(UKALINY C UCTIOIH30BAHNEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOIOTUN

4. Ilpasosotii ocrosoii paspadomru AOMUHUCMPAMUBHBIX PE2TIAMEHMO8 ABIAIOMCA.

A) nonoxxeHus QeaepanbHbIX 3aKOHOB

b) peuienus npaBUTEIbCTBEHHBIX KOOPAMHALIMOHHBIX OPTraHOB

B) nonoxxenns HopMmaTuBHBIX IpaBoBbIX akToB I[Ipesunenta Poccuiickoit denepanuu u
[IpaButenscTBa Poccuiickoit denepanuu

[') HOpMaTHBHBIE aKThl OpPraHOB HCIIOJHHUTEIBHOM BiacTu cyOwbekTa Poccuiickoi
®denepaunn

5. Bazoevlii pecucmp ungopmayuu, Heobxo0uMou 01 NPedoCmasieHus 20CY0apCmMeeHHbIX
yenye 8 2opode Mockee — amo:

A) enuHas IIEHTpajdM30BaHHAs 0a3a MAaHHBIX O TPYIOCIOCOOHBIX JXHUTEISAX TopoJa
MockBbl, ucnoab3yeMasi JJisi HaJelNeHUsl IMPaBOM IOJyYeHHMs CyOCHAMH M MHBIX COLMAJIbHBIX
nocoouit

b) coBokynHOCTh 1aHHBIX 0 TpakaaHax Poccuiickoit denepannu, XpaHsamuxcs B apXuBax
OpPraHOB UCIIOJIHUTEJIBHOM BIACTH U OpraHU3aluid ropoaa MoCKBeI

B) wuHpopManuOHHBI pecypc B 3JIEKTPOHHOM BHUJAE, NPEICTaBIAIOIIUNA  coOoM
COBOKYITHOCTb CBEIeHMA © wuH(opMamuum 00 UX MCTOYHHKAX, HEOOXOIUMBIH OpraHam
UCIOJIHUTENIBHOW ~ BJIaCTM  Tropoja  MOCKBBI,  OpraHu3auusiM Uil IPeAOCTABICHUS
rOCy/apCTBEHHBIX YCIYT

I') undpopmauus o mnpaBax U OOA3aHHOCTAX TpakAaH B cdepe MNperocTaBICHUs
rOCy/IapCTBEHHBIX YCIIYT, pa3MeEIIeHHas Ha IopTaJle TOCYIapCTBEHHBIX YCIYT ropoja MoCKBbI

6. 3anucvy bazoeozo pecucmpa — smo:

A) cBeneHus, xpansmuecs B ba3oBom peructpe HH(Opmanuu, HEOOXOAUMOHN ams
IPEOCTaBIIEHHUS TOCYJapCTBEHHBIX YCIYT B ropojie MockBe, 00paboTKa KOTOPBIX JOMYyCKaeTcs
UCKJIIOYUTENFHO B aBTOMaTHU3UPOBAHHOM PEXHME

b) ¢aitnel u3o6paxenuii, npeAcTaBiIsioNMe coOO0 OTCKAHUPOBAHHBIE KOMHUU MOPYYEHUH
PYKOBOJUTENIEH OpPraHOB MCIOJIHUTEIBHOM BIIACTH W OpraHW3aluil, MPeaoCTaBISIONINX
roCyJapCTBEHHbIE YCIyTU ropoaa MockBbI, U XpaHsiuecs B bazoBoM peructpe undopmaiuu,
HEOOXOUMOM ISl TPEIOCTABIIEHUS TOCYITaPCTBEHHBIX YCIIYT

B) coBokymHOCTh cBeneHuit bazoBoro perucrpa, MOANUCAHHBIX IEKTPOHHOMN 1UGPOBOM
MOJMUCKHIO (3JIEKTPOHHOM MOANKCHIO) YIIOJIHOMOUYEHHOTO JOJKHOCTHOTO JIMIA U SIBJISIOLIASCS
¢dopmoii BHeceHus: cBeleHH B ba3oBbIi perucTp M MpaBOBBIM OCHOBAHUEM JUIsl MPHHATHUS
pelIeHus P NPeA0CTaBICHUH FOCY1apCTBEHHON yCIyTH

I') ceenenne bazoBoro perucrpa, opopmiieHHOE B popMe OyMakHOTO JOKYMEHTa

7. Kakoe u3 nepeuuciennvix 0eicmeui He 0Cyujecmensaemcs YnoaiHOMOYEeHHbIM JUYOM NPU
eHeceHuu ceedenull 8 bazoesuviil pecucmp?

A) mpoBepka INpeACcTaBIEHHBIX 3asBUTENIEM JOKYMEHTOB Ha COOTBETCTBUE TPeOOBaHUSM,
YCTAHOBJICHHBIM IPABOBBIMU aKTaMH K 0(OPMIICHHUIO TAKUX TOKYMEHTOB

b) npoBepka A0CTOBEpHOCTH CBEACHUN B JIOKyMEHTE, NMPEACTABICHHOM 3asBUTEIEM IpPU
IIPEIOCTABIEHUH TOCYJapCTBEHHOM YCIIYTH, B CIIy4asiX, yCTAHOBJIEHHBIX ITPABOBBIMU aKTaMH

B) ycranoBnenue Hamuuus cBefeHH B ba3oBoM perucrtpe mMyTreM COOTHECEHUS
COOTBETCTBYIOILIEH MHPOPMALIMU O XapaKTEPUCTHKaX CyOBEKTOB, 0OBEKTOB, MPABOOTHOLICHUH
CO CBEJIEHUSIMU O 3asiBUTeNe B bazoBoM peructpe

I') npussTHE pelleHus O TMPEAOCTaBICHUU 3asBUTENIO0 TOCYJapCTBEHHOW WM
MYHUIUNAIBHON YCIIyTH

8. AomunucmpamusHulil peciameHm npedoCmasieHuss OpeaHoM UCNOIHUMENbHOU 61ACMU
2opooa Mockebl 20cy0apcmeeHHoll YCay2u YmeepiHcoaemcsi:

A) nocranosnenueM IIpaBurenscTBa MOCKBBI

© PI'YTHUC




2y ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PI'YTUC
a _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBVICA» Aucm 30

b) pacnopspxenuem [IpaButenbcTBa MOCKBBI

B) Yka3om Mapa MockBsl

I') [Ipuka3zom Komurera rocy1apcTBEHHBIX YCIyT Topoaa MoCKBbI

9. B coomsemcmauu co cmamveil 5 @edepanvroco 3akona om 27 utoasn 2006 2. Ne 152-D3
«O nepconanvuvlx OamHvIX» o0bpabomka xpauawuxcsi 6 bazosom pezucmpe nepconanbHvLX
OAHHBIX 8 YETIAX, He CBA3AHHBIX C NPe00CMABIeHUeM 20CY0apPCMEEHHbIX YCAY2:

A) JomyckaeTcss MpH HAJIUYUU [HCbMEHHOTO TOPYYEHHUS PYKOBOAMTENS OpraHa
WCTIOJTHUTEIILHOM BJIacTH — 00Naxarens cBeeHuid bazoBoro perucrpa

b) nomyckaeTcs nmpu HATMYUK TUCBMEHHOTO paspernieHus oneparopa AC YP

B) nonyckaercs npu HaJIMYUMKM MUCbMEHHOTO NOpy4YeHHst Mapa MockBbI

I') e nomyckaercs

10. Ha nopmane 2ocyoapcmeenHvlx 1 MyHUYUNATbHLIX Yeaye (yukyuti) eopooa Mockevl
pazmewiaemcs uHpopmayus:

A) 0 roCcy1apCTBEHHBIX 1 MYHULIMIIAJIBHBIX yCiIyrax ropoja MockBbl

b) 0 rocynapcTBeHHBIX U MyHUIIMTIAIBHBIX yCIyrax ropojga MockBbl, a Takxke 00 yciyrax,
ABJIAIOIIMXCSI HEOOXOJUMBIMU M O00S3aTE€IbHBIMU ISl IIPEIOCTABIICHUSI TOCYAAPCTBEHHBIX U
MYHHULIUNIATBHBIX YCIYT ropoaa MoCKBBI

B) o nanbosiee BocTpeOOBAHHBIX KUTEIAMU roposia MOCKBBI yCilyrax BHE 3aBUCUMOCTH OT
CcyOBeKTa, MPEAOCTABISIONIETO YCIYTY

I') 06 aapecax u BpeMeHHM pabOTHI OpraHu3alluii U OPraHOB HCIIOJHUTEILHOW BIACTH,
KOTOpBbIE HEOOXOJMMO TOCETUTh B LEIsIX cOopa JOKYMEHTOB, HEOOXOAMMBIX ISl TOTy4YEHUS
roCyJapCTBEHHOM YCIyru

11. Kakou u3 YKA3aHHbIX HUdMCE NAPAMEMpPO8 He OMHOCUMCA K Nnpeomemy
KONUYECMBEHH020 AHANU3A OYEHKU Ka4yecmea npedoCmaegienus 20Cy0apCcmeeHnblx yceuye?

A) ocTymHOCTh M KOM(OPTHOCTH MPEIOCTABICHUS YCIYTH

b) konudecTBO 0OpaleHuit Mpy MOJTYYSeHUH YCIyTH

B) Bpemst moydenust yciyru

I') croumocTs yciyru

12. Knrouesvimu yensamu npogedeHus CmaHoapmu3ayuu U pe2iameHmayuy 0esimeibHoCmu
0p2ano8 nYOIUYHOU 81ACMU AGNAIOMCA:

A) TIOBBIIIEHHE YPOBHS KauecTBa U JAOCTYIMHOCTH TOCYAAPCTBEHHBIX M MYHHIIMIIATbHBIX
YCIyr;

b) moBsleHne ypoBHSI OTKPBITOCTH JESATEIBHOCTH OPraHOB I'OCYAAPCTBEHHOM BIACTU M
MECTHOI'O CaMOYIIPABIICHUS;

B) noBsienre KOMGpOPTHOCTH OXKUAAHUS B TOMEIEHUSX OPraHOB MyOTUYHON BIACTH.

13) Asnsemcs au cmanoapm 00CIyHCUBAHUSL HEOMBEMAEMOU YACMbIO CMaHOapma yciye?

A) na;

b) ner;

B) Tonbko 351€MEHTOM.

14) Cmanoapm obcnyscusanusn sKkiouaem makue mpeoosanus, Kax:

A) IpruoOpUTET BEXINUBOCTH;

b) Bpemst oTBeTa Ha 3BOHKH;

B) mnepeueHp KOMIIETEHTHBIX JIML, C KOTOPBIMH MOXHO CBSI3aThCSl IO IIOBOAY
HeHaJIexKaiei paboThl.

15) Ymo sensemcs HenocpeOCmeeHHbIM HNOKA3amenem Kavyecmea npeoocmagieHus
20CY0apCmeeHHbIX (MYHUYUNANbHBIX) YCTye:

A) VcnionHeHre aqMUHUCTPATUBHBIX PETJIAMEHTOB OPTaHOB HCIIOTHUTEIHLHON BIACTH,

b) Baenpenue coBpeMeHHBIX TEXHOJIOTHIA YIIPABICHUS;

B) Poct conunaibHO-3KOHOMHYECKHUX NTOKa3aTeNel pa3BUTHUS CTpaHbl (PETMOHA);
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[') VYpoBeHb  YIOBIETBOPEHHOCTH  HAaceJIEHHEM  KayeCTBOM  IPEAOCTaBJICHUS
roCy/1apCTBEHHBIX (MyHUIUNAIBHBIX) YCIYT

16) Cymbv npunyuna KiueHmoopueHmupos8aHHOCMuU, HeoOX00uMo20 Ol KOMNIEKCHOU
ONMUMU3AYUY CUCTNEMBL 20CYOAPCMBEHHBIX NOTHOMOYUU, 3AKII0UACNCA!

A) B yCTaHOBJICHUU IMOJIHOMOYHUIH OPraHOB TOCYJapCTBEHHON BJAcTU B COOTBETCTBUHU C
BOCTPEOOBAHHOCTBIO PE3YJIBTATOB UX JEATEILHOCTH OOLIECTBOM;

b) B oueHke pe3ynbTaToB MAESATENBHOCTH TOCYJapCTBEHHBIX OPraHOB BJAcTU 4Yepes
pEerIaMeHTAalNIO UX JCSITEIbHOCTH;

B) B ycTaHOBi€HHH MOJHOMOYHUI OPraHOB IOCYAApCTBEHHOW BIACTH 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu;

17) Cucmema cbopa u obpabomxu ungopmayuu ¢ yeivro oyeHku 3¢hghekmusHocmu
@DYHKYUOHUPOBAHUS OP2AHO8 UCHOTHUMENbHOU 611ACMU, OP2AHO8 MECMHO20 CAMOYNPABIEHUsl 8
yacmu npedoCmagieHus 20CYOapCMEEeHHbIX U MYHUYUNAIbHLIX YCAye 0N ONMUuMU3ayuu
AOMUHUCMPAMUBHBIX NPOYEOYD, Peanu3yemvlx npu npedoCmasieHu COOmMeemcmeyIouwux yciye

A) MOHUTOPUHTOM KadecTBa M JIOCTYMHOCTH NPEIOCTAaBICHUS TOCYJapCTBEHHBIX U
MYHHIIHITATBLHBIX YCITYT;

b) NudopmannoHHO-aHAIUTHYECKOW CHCTEMOM;

B) [TopranoM rocy1apcTBEHHBIX 1 MyHHUIIATIATBHBIX YCITYT

18) K memooam monumopuHea Kavecmeéa U OOCMYNHOCMU NPeOOCmAasieHUs
20Cy0apcmeenHbIX U MyHUYUNANbHBIX VY2 He OMHOCAM ...

A) cOop CTaTUCTUYECKUX IaHHBIX (3aMOJIHEHUE CTATUCTHMYECKOTO MOIYJs) OpraHamu
UCTIOJTHUTEIIHOM BJIACTH, MPEAOCTABIISIFOIINE TOCYIaPCTBEHHBIC (MYHUITUTIAIBHBIC) YCITYTH

b) onpoc, mpoBoAMMBIf CTOPOHHUMHU OPTaHHU3AIUSMU B OpraHax UCHOTHUTEIHHOM BIACTH,
MIPEIOCTABIISIONINX TOCYAaPCTBEHHBIC (MYHUIIUTIATBHBIC) YCIIYTH;

B) aumanuz HopmamueHO-npagosvlx OCHOGAHUL pe2lamMeHmayuu  npeodocmasieHus
20Cy0apCcmeenHbIX U MyHUYUNANbHBIX YCIYe

') mpoBesieHNEe «KOHTPOJIBHBIX 3aKYMOK» YCIYT.

19) Cosoxynnocms 21eMeHMAPHLIX CBOUCME YClyeU, 00bEOUHEHHbIX N0 MEMAMUYECKOMY
NPUHYUNY U XAPAKMEPUSYIOUUX OOUH U3 ACNEeKMO8 NPeO0CmAasieHus YCyeU, Ha3bl8aemcs

A) Unnukaropom

b) Iloxazamenem

B) Xapaxrepucrukoit

I') Uanexkcom

20) Ilpu opeanuzayuu e3aumooelicmseusi ¢ noaydamenamu yciye nomeuwjenuss MDI]
densamcest Ha credyowjue hyHKYUOHATbHbIe CeKmopa (30Hbl)

A) cexmop ungopmuposanus, oxcudanus u npuema 3aseumenci.

B) cextop GaHKOBCKUX YCIIYT, 30HA OKUIAHUS U IpUEeMa 3assBUTENEH

B) cexTop OBITOBBIX HYX]I, 30HAa OXHJIAHUS U TIpUeMa 3asBUTEIICH

21) I'nasnas yenv pabomvi MHO2ODYHKYUOHANLHO20 YEHMPA 3aKAI0YAEMC 8 MOM, 4moobl

A) 3a cuer opraHuzalMd B3aUMOJICHCTBUS OpPraHOB BIJIACTH, MPEIOCTABISIONINX
TOCY/IapCTBEHHBIC W MYHHUIUIAIBHBIC YCIYTH, COKOHOMHTH BpEeMs TPaXKIaH B IMOJYUYCHUH
HEOOXOTUMBIX YCIYT;

b) ympomenue mpomemyp — TOJNYYEHHsS ~ TpaXJaHaMd W TPEIIPHHAMATEISIM
TOCY/IapCTBEHHBIX M MYHHUITUMAIBHBIX YCIYT 3@ CUET «ETUHOTO OKHA»

B) cokparmenue TpeOyemMbIX OT 3asBUTEINS TOKYMEHTOB

I') moBeIIeHNE KOM(POPTHOCTH MOTYICHUS TOCYAAPCTBEHHBIX M MYHUITUIAIBHBIX YCIYT

22) Ucnonvzosanue cmandapma ISO 9000:2008 ons oyenku kavecmea 20Cy0apCcmeenHo2o
VAPABNEHUSL B803MONCHO, NOCKOAbKY HpedoCmasieHue 20CyO0apCmeeHHou ycayea npeocmaem
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KdK...
A) mpotiecc;
b) cucrema;

B) ynpasnenue 1o pezynbraram;

I') pernamenr.

23) Hopmamuewi, npaeuna u  3aKOHOOAMENbHO  3AKpEeNnieHHble  OOKYMeHmbl,
pez2nameHmupyoujue mexHoio2ur, 00vem U Kaiecmso OKA3aHus yciyeu — 9mo

A) cTaH[apT MpenoCTaBIICHUS YCIYTH;

b) pernaMeHT npenocTaBieHus yciayr;

B) MOHUTOPHHT Npe10CTaBICHUS YCIIYTH.

24) Cywecmgyem 1u o00sa3amenvHuili Ol 6CeX MYHUYUNATIbHBIX 00pa308anuti Habop
MYHUYUNATBHBIX YCIYe 8 PAMKAX PeUleHUsl BONPOCO8 MECMHO20 3HAYEHUA?

A) cymiecTByerT;

b) orcyrctByer;

B) pa3pabatsiBaercs.

25) OcnogaHuem O OKA3AHUA NEPBOOYEPEOHBIX COYUANbHO 3HAYUMBIX (Haubolee
MAcCcosbix) 20Cy0apCmEeHHbIX U MYHUYUNATIbHBIX YCILY2 AGIAEMCA.

A) ®enepanphblii 3akoH oT 27.07.2010 1. Ne 210-®3 «O6 opranuzauuu nperocTaBIeHUs
rOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT»;

b) Pemenne Ilogxomuccuu MO HUCHOJIB30BAaHUIO HMH(OPMALMOHHBIX TEXHOJOTUN IIpU
MPEIOCTaBICHUU TOCYAAPCTBEHHBIX M MYHHUIIMINAIBHBIX ycIyr IIpaBUTENbCTBEHHOM KOMUCCHH
[0 BHEAPEHHUIO MH(POPMALMOHHBIX TEXHOJIOTUH B JEATEIBHOCTh TOCYAAPCTBEHHBIX OPTraHOB U
opraHoB MecTHoro camoynpasienus (Ilporokon Ne3 ot 06.02.2012).

B) O6a BapuaHnTa BepHBI.

Paznen 2. OcHOBbI OpraHuM3aliii  MPeJOCTABJIEHHMS TOCYAApPCTBEHHBIX H
MYHHIUNATbHBIX YCIYyT

Buj 3agaHusi: BbINOJIHEHHE M 3a1IUTA FPYNIIOBOIO MPOEKTa

BeinmonHenne mpoekTa Mo 3TamaMm: MOJArOTOBKA, IUIAHMpPOBAaHUE palbOThI, HCCIIEAOBaHUE
(ananu3 nHGOPMAIINH), IPEATIOKEHUS (PEKOMEH/IAIINH ), IPEACTABICHHE (3aIHUTA).

CrpykTypa mpoekra:

TUTyIBHBIN JTUCT.

BBenenue: 1enp U 3aa4M MPOEKTa, aKTyalbHOCTb UCCIEIOBaHMSA, KPATKOE COJEpKAHUE
pa3zenos.

AHanuTHYECKass 4acTh: METOJbl HCCIIEOBAaHUS M MX OOOCHOBAaHHE, OMHMCAaHUE XO0Ja M
pe3yJbTaTOB UCCIIEI0BAHUS.

[IpoekTHas 4YacTh: CPOKM peaNM3alUU IpOeKTa W OO IulaH-TpaQuK MPOEKTHBIX
MEPONPUITHIA (OpraHU3alMOHHBIX, TPO(ECCHOHATIBHBIX ), KOHKPETHBIE Pa3pabOTKH MO KaKIOMY
3TaIly MpOoeKTa (JOKYMEHTBI, TEKCTHI IyOIMKaIMi, MaKeThl U IPOY.).

3aKJI0ueHre: OCHOBHBIE PE3yJIbTaThl MPOEKTHON pabOThl, COMIOCTABICHHBIE C €€ IIeNIbI0 U
3aJauaMu; IpH HEOOXOMMOCTH - IEPCTIEKTUBBI Pa3BUTHS IIPOCKTA.

Cnucok uCnob30BaHHON JTUTEPATYPHI.

[Tpunoxenus (mMpu HEOOXOAWMOCTH): UCXOJAHBIE M /WM JONOJHHUTEIbHbIE MaTepHalIbl:
aHKEThI, IpaKH, BCTIOMOTaTeNIbHbIE pAacueThl, KOITUU JOKYMEHTOB U MaTepUaoB U IPOY.

OdopmiieHne NMPOEKTOB U MPE3EHTALMI B COOTBETCTBUU C TPEOOBAHUSIMU METOAMYECKHX
yKa3aHUH MO0 CaMOCTOSATEIBLHOM paboTe CTYJACHTOB.

KomuuectBo cnaiinoB npesentanmu — 10-12. dopmat ¢aiina npezentaunu MS Power
Point.

Joknag — 7-8 MUH.
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[TpumepHas TeMaTUKa rpyHIOBBIX MPOEKTOB:

1. AyTCOpcHUHT B OKa3aHMH T'OCYAAPCTBEHHBIX (MyHULIUTAIBHBIX) YCIYT

2. DddexkTUBHOCTh OKa3aHUsl TOCYJApPCTBEHHBIX (MYHUIMMAIBHBIX) YCIAyr B cdepe
TPYAOYCTPOICTBA: TEHAEHIIUH, IPOOIEMBI U IEPCIEKTUBbI

3. DddexTuBHOCTh OKa3aHMs TOCYAAPCTBEHHBIX (MYHUIMNAIBHBIX) YCIyr MalioMy U
cpeaHeMy OM3HECY: TeHICHIIUH, TPOOJIEMBI U TIEPCTIEKTUBEI

4. CoBpeMeHHBbIE MYHUILIUIAIbHBIC YCIYT'H, MUX BHUIBI, OLEHKA HMX JOCTaTOUYHOCTH U
aKTyaJbHOCTH CO3JaHMs HOBBIX yciyr. ONTHMHU3ALKs KOJIUYECTBA YCIyT

5. D PexTUBHOCTH UCIOIB30BAHUS OIOPKETHBIX CPEICTB MPU OKA3aHUU TOCYJaPCTBEHHBIX
ycIyr

6. Bunel 1 popMBbI UCIIONIB30BaHUS TOCYIaPCTBEHHO-YAaCTHOTO MAPTHEPCTBA B cepe yCIyr
JUTSL CTUMYJIMPOBAHHUSI COIIMATBHO-3KOHOMUYECKOTO Pa3BUTHS TEPPUTOPHIA

7. @opMbl OOIIECTBEHHOTO KOHTPOJII M BIUSHUA Ha KAaueCTBO OKAa3bIBAEMBIX
MYHUIUTATBHBIX YCIYT

8. 3amuTa UHTEpECOB MOTPEOUTENEH rOCYJapCTBEHHBIX YCIyT

9. Opranuzanus AATEIbHOCTH IO BBITYCKY, BbIAaYe U OOCITY)KMBAHUIO YHHBEPCAIBHBIX
AIIEKTPOHHBIX KapT

10. MHcnonb3oBaHME 53JIEKTPOHHOM NOANMUCU MNP OKAa3aHUM TOCYJApCTBEHHBIX M
MYHUIIMIIATBHBIX YCIYT

Tunosvie KOHMPOAbHBIE 3A0AHUSL NPOMENICYMOYHOU ammecmayuy, HeooXooumvle Os
OYeHKU 3HAHUL, YMEeHUl, HABbIKO8, Xapakmepusyrowux ¢opmuposanue komnemenyuu IIK-1. -
CNnOCoben  NIAHUPOBAmMb U OPeAHU306bI6AMb  pabomy  opeaHa  NYOIUYHOU  G1ACMU,
pazpabamvléams OpeaHU3AYUOHHYIO CIPYKMYPY, A0eK8AmHyl0 cmpameuu, yeaim U 3a0aiam,
BHYMPEHHUM U 6HEWHUM YCIIOBUSM OesTMeNbHOCIU 0P2anHa NYOIUYHOU GIACMU, OCYWeCMEIsamb
pacnpeoenerue QYHKYULl, NOIHOMOYULL U OMBEMCMBEHHOCIU MeXHCOY UCNOTHUMENAMU 8 4acmu
Gopmuposanusa unouxkamopos: I[IK-1.1 — npumensem memoovl ynpagienus pazeumuem u
aghghexmuenocmvio OesmenbHOCmuU opeana NYyOIUYHOU 81acmu, Memoobl AHANU3A BbINOJHEHUS
nianoe u npoepamm; IIK-1.2 — npumensem ocHo8Hble mexHOIO2UU — PA3PAOOMKU
OP2AHU3AYUOHHOU CMPYKMYPbl Op2aHd NYOIUYHOU 61acCmU, A0eK8AMHOU Cmpamecuu, yeusimu
3a0a4am, 6HYMPEHHUM U 6HEUWHUM YCILOBUIM 0esTMelbHOCIU OP2AHUZAYULU.

ITepeyenb THIIOBBIX BONPOCOB JIsI MPOMEKYTOYHOM aTTecTanuu (3a4er 1 cemectp)

1. IloHATHE M CYIIHOCTH FOCYAAPCTBEHHOM YCIyTH

2. Bunpl rocyaapcTBEHHBIX yCIyT

3. Konuenuus aamuHuctpatuBHON pedopmbl B Poccuiickoit @enepany U U3MEHEHHE
CUCTEMBI IIPEOCTABIIEHUS TOCYJaPCTBEHHBIX YCIyT

4. Enunas cucreMa oka3zaHus TOCYJapCTBEHHBIX yciyr B Poccuiickoil penepanyu

5. OpraHusanus cucTemMa NIpPEJOCTaBIEHUS TOCYAAPCTBEHHBIX YCIYI B D3JIEKTPOHHOU
dbopme

6. IIpaBoBblE M OpraHU3aLMOHHBIE ACHEKTHI MIPEIOCTABIECHUS IOCYAApPCTBEHHBIX YCIYT B
AIIEKTPOHHOM BHJIE

7. ABTOMaTH3MpPOBAaHHAS CUCTEMA T'OCYJIapCTBEHHBIX yciIyr U ¢pyHkuuit (ACI'Y @)

8. KoHuenmum <«@IEKTPOHHOE TMPABUTENBCTBO» M «QJIEKTPOHHAs JAEMOKpaTHS»,
0COOEHHOCTH peau3aliuu

9. Oco0EeHHOCTH B3aUMOJICHCTBHUSI OPTAaHOB TOCY/IApPCTBEHHOMN BJIACTH M OPTaHOB MECTHOTO
CaMOYIpPAaBJIEHUS C TpaXKJaHAMM M OpraHU3allMsIMHU Ha OCHOBE BHEIPEHHS COBPEMEHHBIX
MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI

10. TpeGoBanusi K B3UMAHHIO C 3asABUTENS IUIATHI 32 MPEJOCTABIEHUE TOCYAapPCTBEHHBIX
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YCIIYT.

11. ba3zoBbie nH(DOPMALIMOHHBIEC PECYPCHI

12. OcoGeHHOCTH Pa3pabOTKHU «3JIEKTPOHHBIX PErIIaMEHTOB)

13. Cucrtema 31eKTpOHHOTO0 MEXBEAOMCTBEHHOT 0 B3anuMoaelcteus (COMB)

14.25eKkTpoHHBIE MOPTAJIBl TOCYJAPCTBEHHBIX M MYHUIUNAIBHBIX ycayr. OcoOeHHOCTH
OKa3aHUs FOCYJapCTBEHHBIX YCIIYT B AJIEKTPOHHOM BUJIE.

15. Ouenka kauecTBa IPeIOCTABICHUS OKa3aHUs YCIyT IpaxJaHaMm U OU3Hecy

16.CHnxeHre  aJIMUHUCTPATUBHBIX  OapbepoB M MOBBIMIEHUS  JOCTYIHOCTH
rOCyJapCTBEHHbIX M MYHHULUNAIBHBIX YCIYI: KOHLENIMS, LENIH, MEXaHU3Mbl pealu3alii.
IIpoTuBOIEHCTBUE KOPPYILIUU

17. TpeGoBaHus NMpU MPEIOCTABICHUS IOCYJAapCTBEHHBIX M MYHUIMINAIbHBIX YCIYT B
MHOTO(YHKIIMOHAIbHBIX LIEHTPaX.

18. Hcnonb30BaHue 37€KTPOHHOM MOJMUCH IPY OKa3aHUU TOCYAAPCTBEHHBIX YCIIYT.

19. CranmapTsl KauecTBa rocyAapCTBEHHBIX yCIyT

20. 3amuTa nepCoOHAIbHBIX JTAHHBIX

21. UudopmanronHast 6€301MacHOCTh

22. Yrpo3bl nHOOPMAITMOHHONW 0€301MacHOCTH

23. OcoOGEeHHOCTH 3alIUThl IEPCOHAIBHBIX JaHHBIX

24. Kputepun orieHKH 6€301acHOCTH HH(OPMAIIMOHHBIX TEXHOJIOTHM

25. Cucrema 3aKOHOJATENBCTBA, PETYIHMPYIOMAs OPraHU3alHMI0 PEJOCTABICHUS
roCyJapCTBEHHBIX U MYHHUIMIIANBHBIX yCiIyr B Poccuiickoit denepanum.

26. IlpaBa w® O0O0S3aHHOCTHM YYaCTHHKOB TPENOCTABICHUS  TOCYAapPCTBEHHBIX
(MyHMLIMTIAIBHBIX ) YCIYT U 3asBUTENEH.

27. OmpeneneHue IMPeIOCTaBICHUsT YCIYr B JJeKTpoHHOW (opme. HopmatmeHas Oaza
IPEOCTAaBIIEHHS TOCYIaPCTBEHHBIX U MYHUIMIIAIBHBIX YCIYT B 3JIEKTPOHHOU (opMme.

28. OCHOBBI TIPOIIECCHOTO YIPaBIEHUS B TOCYAapCTBEHHOM yrpaBieHuu. [loHsTne
aJIMUHUCTPATUBHOT'O perjaMeHTa.

29. TloHsATHE MOHHTOPWHTA W OICHKH KadecTBa M JOCTYITHOCTH TOCYAAapCTBEHHBIX M
MYHUIUNAIBHBIX ycIyr. llenn MOHUTOpHHra KadecTBa MPEAOCTABIEHHS TOCYAApCTBEHHBIX
(MyHULIMIIAIBHBIX ) YCIIYT.

30. OcHOBHbIE ITyTH TOBBIMIEHHS KAUY€CTBA U IOCTYITHOCTH T'OCYJapCTBEHHBIX YCIIYT.

Ilepeuensb 3agaHWii 3aKpBITOr0 THNA Jsi MPOMEKYTOYHOI arTectanum (3ader 1
ceMecTp)

3agaHus 3aKPBITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHS

3ananmue 1. [IpounTaiiTe TEKCT M YCTAaHOBUTE COOTBETCTBUE.

[TonGepure TepMuHy JeBOil rpadbl TaONMIBI COOTBETCTBYIOIIEE OIpEETCHHE,
MIPEICTABJICHHOE B NMPaBoi rpade TabauIb.

1. Tpennoxxenue a) COCOOHOCTH TOBapa WM YCIYTH MaKCUMAIIBHO YIOBJIETBOPUTH
MOTPeOHOCTH OTPEOUTENS COTIIAaCHO CBOWM  KauecTBaM, paju
KOTOPBIX TOBap (yciyra) mpruoOpeTarTcs

2. Xamoba 0) mpocb0a TpaxJIaHWHA O BOCCTAHOBJIEHMM WJIM 3alllUTE €ro
HapyIIEHHBIX TpaB, CBOOO WIN 3aKOHHBIX MHTEPECOB JINOO Mpas,
cBO0O/I MM 3aKOHHBIX MHTEPECOB APYTUX JIUIT

3. MexXBeqOMCTBEHHBIH | B) JOKYMEHT Ha OyMa)KHOM HOCHUTEJe WIH B (popMe dIIEKTPOHHOTO

3arnpoc JOKYMEHTa O TMPEACTaBIEHUU JOKYMEHTOB M HH(OpMaINH,
HEOOXOAMMBIX Ul TPENOCTABICHUS TOCYJapCTBEHHOW WU
MYHHUIUTTATIBHOU YCIIYTH, HanpaBJICHHBIN OpraHoM,

NpEaOCTABILAIOIIM roCyJIapCTBCHHYIO YCIYTY, OpraHoM,
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PEAOCTABIAIOINM MYHHULIUTAIILHYIO yCayry, 60
MHOTO()YHKIIHOHAJIBHBIM IIEHTPOM B TOCYAAapPCTBEHHBIH OpraH,
oprad MECTHOT'O CaMOYIIPaBJICHUA, IMOABECAOMCTBCHHYIO
TroCyJapCTBCHHOMY oprany WA oprany MECTHOI'O
CaMOyHpaBICHUA Opra”u3aluio, Y4aCTBYIOLIYIO B

NIPEAOCTABICHUH T'OCYJAPCTBEHHBIX WJIA MYHULUINIAIBHBIX YCIYT,
Ha OCHOBAaHMM  3alpoca  3asBUTENsT O  IPEAOCTaBICHHUH
roCyJapCTBEHHOMN 1SRN MYHULUIIAJIBHON yCIIyru U
COOTBETCTBYIOLIMH YCTaHOBJIEHHBIM TPEOOBAHHSIM

') pEKOMEH/Iallns TPAKIAHIHA 110 COBEPIIICHCTBOBAHUIO 3aKOHOB H
WHBIX ~ HOPMATHBHBIX  IIPAaBOBBIX  aKTOB,  JESATCIbHOCTH
rOCyIapCTBEHHBIX OPTaHOB M OPTAaHOB MECTHOT'O CaMOYITPABJICHUS,
Pa3BUTHIO OOIIECTBCHHBIX OTHOIICHWM, YIyYIIEHUIO COLUAIBHO-
OKOHOMHYECKONM ¥ WHBIX cdep IeATeIbHOCTH TOCyAapcTBa U
oOmiecTBa

3anummure BLI6paHHBIe 6YKBBI oA COOTBETCTBYIOIIINC I_[I/I(prI.

| 1

2 | 3

3aua1me 2. HpoanaﬁTe TEKCT U YCTAaHOBUTEC COOTBCTCTBHUC.

[TonGepure

TEPMUHY JIeBOH Tpadsl

Ta6JII/IIII>I COOTBCTCTBYIOIICC  ONPCACIICHUC,

IMMPEACTAaBJICHHOC B HpaBOI\/'I rpa@e Ta6J'II/II_[LI.

1. MyHununanbHas yciayra

a) poccuiickas OpraHu3aiysi He3aBUCUMO OT OpPTaHU3aIMOHHO-
npaBoBoi (opMBI (B TOM YHUCIIE SBJISIOIIASACS ABTOHOMHBIM
YUpEKACHUEM), OTBeUaronias TpeOOBaHMUSAM, YCTaHOBIICHHBIM
HactosmuM denepanbHbIM 3aKOHOM, M YIOJIHOMOYEHHas Ha
OpraHW3allii0  TPEJOCTABICHUS  TOCYHAPCTBEHHBIX |
MYHUIUNATBHBIX YCIYT, B TOM YHCIIE B 3JEKTPOHHOH (opme,
110 PUHIMIY "0HOTO OKHA"

2. llpenocraBnenue
TroCyIapCTBEHHBIX
MYHUIUINAIBHBIX  yCIYT
ANIEKTPOHHOU (hopme

6) npeaOCTABJICHUC TOCYAAPCTBCHHBIX W MYHUIUIIAJIBHBIX

U | yCIyr C UCIOJIb30BAHUEM MH(GOPMAIMOHHO-
B | TEJICKOMMYHUKALIMOHHBIX TEXHOJOTHMH, B TOM YHCIE C
UCIIOJIb30BaHUEM nopTasa roCy/1apCTBEHHBIX u

MYHUIUNAIBHBIX  YCIYT, MHOTO(QYHKIMOHAJIBHBIX IIEHTPOB,
YHUBEPCAIbHOM JJEKTPOHHOM KapTel W JPYTHX CPENCTB,
BKJIFOYAsl OCYIIECTBICHUE B paMKax TAKOIO IIPEIOCTaBICHUS
AJIEKTPOHHOI'O B3aUMOJIEWCTBUSl MEXKJY TOCYIapCTBEHHBIMU
opraHamd, opraHaMu MECTHOI'0 CaMOYIIPaBJICHHUS,
OpraHU3alUsIMU U 3asIBUTEISIMU

3. MHOroQyHKIIMOHAIbHBIH
MPEIOCTABICHHS

LHEHTP
rOCy1apCTBEHHBIX
MYHHUIIMMIATIBHBIX YCIYT

B) JEATENBHOCTh 10 peanu3aiui (YHKUUH OopraHa MECTHOTO
CaMOYIPAaBJIEHUS, KOTOpas OCYIIECTBISETCS IO 3ampocam
U | 3adBUTENEN B npenenax MTOJIHOMOYH oprasa,
MIPEIOCTABIISAIONIEI0 MYHHUIMIAIbHBIE YCIYTH, MO PEHICHUIO
BOIIPOCOB ~ MECTHOTO  3HAU€HUs,  YCTAHOBJEHHBIX B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 6 okTs0ps 2003
roga N 131-®3 "OO6 oO0mMx NpUHIMIIAX OPTaHU3ALUU
MECTHOro camoymnpasieHuss B Poccuiickoii @epepanuu" u
ycTaBaMi MYHHIIMIIAIBHBIX 00pa30BaHUN
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I') HOPMaTUBHBII MPAaBOBOM aKT, YCTaHABIMBAIOIIUN MOPSIOK
MPEIOCTABICHUSI TOCYJAPCTBEHHOM WJIM MYHUUMIIAIBHOU
YCIYIM U CTaHJApT NPEAOCTaBIICHUS] TOCYJApCTBEHHON WIIU
MYHUIMIIAJIBHON YCIyTH

3anummre BHIOpaHHBIE OYKBBI O] COOTBETCTBYIOIIHNE ITU(PHI.

| 1 |

2 \ 3

3aganme 3. [IpounTtaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE.
[TonGepure TepMuHy J1€BOH rpadbl TaOuMIBl COOTBETCTBYIOLIEE OIpEIEICHHE,
IIpeJICTaBICHHOE B MpaBoi rpade TaOIuIIbl.

1. KoucynbTaHt

a) JIMIO, ,I[CﬁCTB)HOIHGG B HMHTCpPCCAax 3aidBUTC/IIA Ha OCHOBAHHH
JOKYMCHTA, HOATBCPIKAAOIICTO €TI0 IMOJITHOMOYHA

2.  AJIMUHUCTPATHBHBINA
periiaMeHT

0) COBOKYIMHOCTh CBOMCTB MPOIYKIUHU, OOYCIOBIMBAIOIIMX €€
MPUTOJHOCTh  yJOBJICTBOPATH OINpPEACIEHHBIE MOTPEOHOCTH B
COOTBETCTBHU C €€ Ha3HAYECHUEM

3. IIpencraButeinb
3asBUTEIIS

B) paOOTHUK OT/ENa 1O B3aUMOICUCTBUIO ¢ HacereHueM MOI]

r) HopmaTuBHBIN NpaBOBOW akKT, yCTaHABJIMBAIOUIANA TOPSIOK
MIPEAOCTABIECHUS TOCYJapCTBEHHON WM MYHHUIMIAIbHOW YCIYTH
51 cTaHAapT MPEIOCTaBICHUS roCyJ1IapCTBEHHOM WIn
MYHULIMTNIAJIBHON YCIIYTH

3anumure BoIOpaHHbIE OYKBBI O] COOTBETCTBYIOUIHNE ITU(PBHI.

| 1

2 | 3 |

3ananme 4. [IpounTtaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE.
[lonbepute TepMuHy 7€BoM Tpadsl TaOIMIBI COOTBETCTBYIOIIEE OIPEEIICHUE,
NpeJCTaBICHHOE B MPaBoil rpade TaOIMIIbL.

1. TocymapcTBeHHas
yciyra

a) HOPMATHBHBIM MPaBOBOM aKT, yCTaHABJIMBAIOIIUN TOPSIOK
MPEIOCTABICHUS TOCYJApCTBEHHOM WM  MYHULHUIIAIBHOU
YCIAYTH W CTAHAAPT MPENOCTABIECHUSA TOCYJAPCTBEHHON WU
MYHHUIUITAJIHOW YCIYTH

2.  AIMHHHCTpaTHUBHBIN
periaMeHT

0) ¢usznueckoe WIM IOPHAMYECKOE JUIO (32 HMCKIIOYCHUEM
roCyJapCTBEHHBIX OpPraHOB U UX TEPPUTOPHAIBHBIX OPTraHOB,
OpraHOB TOCYJApCTBEHHBIX BHEOIODKETHBIX (OHIOB H WX
TEPPUTOPUATBHBIX OpraHoB, OpraHoB MECTHOI'O
caMOYTIpaBJieHUs) JIMOO WX YIIOJHOMOYEHHBIE MPEICTABUTEIH,
oOpaTUBIIMECS B OpraH, MPeIOCTaBISIONUN TOCYAapCTBEHHbIE
YCIIyTU, WU B OpraH, MNPeAOCTaBISIOUIMI MyHULIUIATIbHBIE
YCIIyTH, C 3allpOCOM O MPENOCTABIEHUN IOCY1apCTBEHHONW WIIU
MYHULUIIAJIBHON YCIIYTH, BBIPA)KEHHBIM B YCTHOM, MTUCbMEHHOMN
WM SJIEKTPOHHOH (opme

3. 3agBureib

B) CIIOCOOHOCTh TOBapa WM  YCIYTH  MaKCHMAaJbHO
YJIOBJIETBOPUTh  MOTPEOHOCTU MOTPEOUTENSI COTIIACHO CBOMM
KadecTBaM, pajy KOTOPHIX TOBap (yciayra) NnpruoOpeTaroTCs

I) JEATENbHOCTh M0 pealu3alud (QYHKIUH COOTBETCTBEHHO
(benepanbHOro oprasa VCIIOJIHUTEIIBHON BJIACTH,
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roCy/1apCTBEHHOI'O0 BHEOIOKETHOTO (POHIA, MCHIOTHUTEILHOTO
opraHa TOCYJAapCTBEHHOW BiacTu cyOwbekra Poccuiickoi
denepannn, a TakKe OpraHa MECTHOIO CaMOYIIPaBJIE€HUS IpU
OCYILIECTBJICHUN OTHAEIBHBIX TOCYJAapPCTBEHHBIX ITOJTHOMOYUH,
nepelaHHbIX (QeiepaibHbIMU 3aKOHAMH U 3aKOHAMU CYyOBHEKTOB
Poccuiickoit  ®@epepanmu, KOTOpas  OCYLIECTBISAETCA 110
3ampocaM  3asBUTENEd B Ipelenax — YCTaHOBJIEHHBIX
HOPMAaTUBHBIMHU NPABOBbIMU akTamu Poccuiickoit @enepanuu u
HOPMAaTUBHBIMH MPAaBOBBIMU aKkTamMH CcyOBekTOB Poccuiickoit
@enepanuy  MOJIHOMOYMH ~ OPraHoOB,  IIPEIOCTABISAIOLIHAX
roCyJapCTBEHHBIE YCIYTU

3anummure BLI6paHHBIe 6YKBBI oA COOTBETCTBYIOIIINC I_[I/I(prI.

| 1 |

2 | 3

3aganue 5. [IpounTaiiTe TeKCT U yCTAHOBUTE COOTBETCTBUE.
[Tonbepure TepMuHy J1€BOM rpadbl TaONMIBI COOTBETCTBYIOIIEE OMpEICTICHHE,
MIpEeJICTaBJICHHOE MPaBoil B rpade TaOIuIIbl.

1. IloasemomcTBeHHas
roCy/IapCTBEHHOMY  OpTaHy
WA oprany MECTHOI'O
caMOYTIpaBJI€HUS
OpraHu3aIus

a) OCYILECTBIIIEMOE B LEJsIX IIPEIOCTABIICHUS
rOCyIapCTBEHHBIX M MYHHULMIAIBHBIX YCIYI B3aUMOJCHCTBHE
o BOIIpocaM OOMEHa JOKYMEHTaMu W WH(popManued, B TOM
yuciae B OJJEKTPOHHOM  ¢opme, Mexay  OpraHamy,
MIPEIOCTABIIAIOIIMMU TOCY/IapCTBEHHbIE YCIYTd, OpraHaMmu,
IIPEIOCTABIIAIOIUMU MYHHLIMIIAJIbHBIE YCIIyTH,
10/IBEIOMCTBEHHBIMHU TOCYJJaPCTBEHHBIM OpraHaM WJIM OpraHam
MECTHOTO CaMOYIPAaBJIEHUS OPraHU3aALUAMH, YIaCTBYIOIMMU B
MPENOCTABIIEHUN TOCYJApPCTBEHHBIX WJIM MYHULUIAIbHBIX
yCIyr, HWHBIMH TOCYJapCTBEHHBIMM OpraHaMH, OpraHamu
MECTHOTO caMOYIpPAaBJICHUS, MHOTO0(YHKIIMOHAJIbHBIMH
LIEHTPaMHU

2. Tlopran
rOCy/1apCTBEHHBIX u
MYHULIHUTNAIBHBIX YCIIYT

0) poccuiickasi opraHu3anusi He3aBUCUMO OT OpraHU3aIMOHHO-
npaBoBO (GOpMBI (B TOM YHCIE SBIAIOLIASCS ABTOHOMHBIM
YUpEeXKIACHHUEM), OTBEYaromas TpeOOBaHUIM, YCTaHOBIICHHBIM
HactosmuM DenepaibHBIM 3aKOHOM, M YIOJIHOMOYEHHas Ha
OpTaHU3aIII0 MIPEIOCTABIICHUS rOCyIapCTBEHHBIX "
MYHUIIUTATBHBIX YCIYT, B TOM YHCIE B 3JEKTPOHHOU (opme,
110 IPUHIMNY "0JTHOTO OKHA"

3. MeXBeIOMCTBEHHOE
nH(pOpMaLIMOHHOE
B3aUMOJIENCTBUE

B) TOCYIapCTBEHHOE WJIM MYHHIIMIIAIBHOE YUYpekKIACHHE JTHOO
YHUTApPHOE  MPEINPHUITHE,  CO3JaHHBIE  COOTBETCTBEHHO
roCyJ1apCTBEHHBIM Opranom Pocculickont denepannu, OpraHom
rocyJIapcTBEHHOM Biactu cyobekTa Poccmiickoit denepanuu,
OPraHOM MECTHOI'O CAMOYIIPABJIEHUS

r) rocyJapCTBEHHas nH(pOpMalIMOHHAs cucreMa,
o0ecrieynBamomasl  MPEJOCTaBIEHUE TOCYJapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT B 3JIEKTPOHHOM (opMe, a TaKKe JOCTYII
3asiBUTENIEH K  CBENEHMSIM O  TOCYJAapCTBEHHBIX U
MYHUIUTIATBHBIX yciyrax, peJHa3HAuYCHHBIM e
pacrpoCTpaHeHHsT C  HCIOJIb30BaHHEM  HMH(OPMAIMOHHO-
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TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT" u pa3MelieHHbIM B
TOCY/IapCTBEHHBIX W MYHUIUMAIBHBIX  HMH()OPMAIMOHHBIX
CUCTEMaX, o0ecreunBaroIuX BEJICHHE peecTpoB
roCyJapCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT

3anummre BHIOpaHHBIE OYKBBI O] COOTBETCTBYIOIIHNE ITU(PHI.
| 1 \ 2 \ 3

3ananme 6. [IpounTtaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE.
[TonGepure TepMuHy J1€BOH rpadbl TaOuMIBl COOTBETCTBYIOLIEE OIpEIEICHHE,
IIpeJICTaBICHHOE B MpaBoi rpade TadIuIIbl.

1. KauectBo a) mpoiiecc Wi pe3ynbTaT GopMUPOBaHUS TPeOYyeMbIX CBOWCTB U
XapaKTEepUCTUK NPOAYKLIHMH IO Mepe €€ COo3[JaHus, a TaKKe —
MOJJIepKaHUE 3TUX XapaKTEPUCTUK npu XpaHEHUH,
TPaHCIIOPTUPOBAHUHU U HKCIUTYaTAllUH IPOTYKIIHH.

2. Ob6ecneueHue 0) crmocoOHOCTh TOBapa WM YCIIYTH MaKCUMAIIbHO yIOBIETBOPHUTD
KadyecTBa NOTPEOHOCTH MOTPEOUTEIIS COTJIACHO CBOMM  KAuecTBaM, pajd
KOTOPBIX TOBap (yciiyra) mpuodperarorcs

3. YZIOBHGTBOPCHHOCTI) B) JaCTb MCHCIPKMCHTA Ka4YC€CTBA, HAIIpaBJICHHAsA Ha YBCIHMYCHUC
HOTpe6I/ITeHeI71 CIIOCOOHOCTH BBIIIOIHUTH TpC6OBaHI/IH K Ka4C€CTBY.

I) COBOKYITHOCTh CBOMCTB NPOAYKIMH, OOYCIOBIMBAIOUINX €€
HNPUTOJJHOCTD  YJIOBJIETBOPATH ONpeAEiEHHbIE MOTPEOHOCTH B
COOTBETCTBUU C €€ HA3HAYECHUEM.

3anuiuTe BIOpaHHbIE OYKBBI 101 COOTBETCTBYIONINE HHU(PHI.
| 1 | 2 | 3 |

3ajaHue 3aKpbITOro THIIA HA YCTAHOBJICHHE I10C/1€10BATEILHOCTH

3ananue 7. [IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEI0BATENLHOCTb.

Pacnonoxure B NpaBUIBHOM MOPSAKE CPOKHM JTAalloOB IEPEeXOAa Ha IPENOCTaBIICHHUE
FOCYapCTBEHHBIX 1 MYHHLIUIAIBHBIX YCIYT B JJIEKTPOHHYIO (OPMY:

1. 01.12.2010-01.03.2012

2.01.01.2013-01.07.2013

3.01.01.2011-.01.07.2012

4.01.07.2012-01.01.2013

3anuiuTe COOTBETCTBYIOUIYIO MOCJIE0BATENLHOCTD LHU(p CclieBa HAIIPABO.

3ananue 8. [IpounTaiiTe TEKCT U yCTAHOBHUTE MOCIIEOBATEILHOCTb.
Pacnonokurte cTanuu »XKM3HEHHOTO [IUKJIA YCIYTH B BEPHOM IOPSIJIKE:
BriBoa ycnyru u3 obparieHus

peKiaMa U mpojaxka yciIyru

BHEJIPEHUE Ha PBIHOK

NOJJIEp>KKA YCIIYTH Ha BCEX ATamnax

MIPOEKTUPOBAHUE YCIYTU

HayaJbHas Uaes

OKa3aHHUe yCIayru

3al'II/IH_II/ITe COOTBETCTBYIOIIYIO MOCIEI0BATEIbHOCTh LIU(P CIIeBa HAMIPABO

NoabkowhE
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rocys

3aua1me 9. HquHTaﬁTe TEKCT U YCTAHOBUTE IIOCIIEA0BATCIILHOCTD.

Pacnonoxure B MMpaBHUJIILHOM IIOPAAKE CPOKH 3TallOB IIEpEeXoda Ha IPEAOCTABJIICHHUC

ApCTBEHHBIX U MYHULIUMAIBHBIX YCIYT B AJIEKTPOHHYIO (hopmy:
1. 01.12.2010-01.03.2012
2.01.01.2013-01.07.2013
3.01.01.2011-.01.07.2012
4.01.07.2012-01.01.2013

3anummTe COOTBETCTBYIOUIYIO TIOCIEIOBATEIBHOCTD UG ClIeBa HANPABO.

3ananue 10. [IpounTaiiTe TEKCT U YCTAHOBUTE IOCIICIOBATEILHOCTD.
Pacnonoxure craguu )U3HECHHOTO [TUKJIA YCIYTH B BEPHOM IOPSIIIKE:
BBIBOJ YCIIYTH U3 OOpaIleHHs

peKiiama M Ipojaxa ycIryru

BHEJIPCHUE HA PHIHOK

MOJIEPKKA YCIYTH HA BCEX ATarax

POCKTUPOBAHUE YCITYTH

HavaJbHAS UIes

OKa3aHHEe yCIyTH

3an14mme COOTBETCTBYIOIIYIO MOCIIEIOBATEIBHOCTh NU(P CIIeBa HAPABO

NoUuRwWNE

3aganue 11. [IpounTaiiTe TEKCT U YCTAaHOBUTE MOCIIEI0BATENbHOCTb.

IHocenoBaTeIbHOCTE MOHMTOPHHIA KadecTBa YCJIYI BKIKOYACT HECKOJIBKO JTAIloB.
Pacnonoxxure ux B BEpHOM MOpPSIKE:

1. ConocraBnenue
2. He3aBucuMmblii BBIOOPOUYHBIN KOHTPOJIb UCTIOTHUTENEH
3. AHaM3 HOPMAaTHUBHBIX [TPAaBOBBIX AKTOB.

4. Ananus u OILICHKA BBIABJIICHHBIX HOPMAaTUBHLIX U q)aKTI/I'-ICCKI/IX 3HAUCHUH

5. ®opMHUpOBaHUE UTOTOBBIX MaCCUBOB JIaHHBIX
6. IToseBo¥ 3Tan UccaeI0BaHuUs.

3anumure COOTBCTCTBYIOIYIO MOCJICAOBATCIIbHOCTh I_II/I(I)p CJICBA HAIIpaBO.

3aganme 12. [IpounTaiiTe TEKCT ¥ YCTAHOBHUTE TTOCIIEAOBATEILHOCTb.

I/Iepapxml HOTpCGHOCTeﬁ npeacTact B BUAC JICCTHUILIBI U3 IIATU CTyTIGHCfI, PAaCIIOJIOKHUTC
HNX B BEPHOM ITOPAAKE:

1. moTpebHOCTh B caMopeann3aluu (CaMOyTBEPKICHUN)
2. TOTpeOHOCTH B 0€30MaCHOCTH M OJIarOnoTydrH

3. MOTPeOHOCTh B YBAKEHUHU

4. busnonoruueckue moTpedOHOCTU

5. OTpeOHOCTH B II00BHU (MIPUHAIEKHOCTH KOMY-JTH00)

3anuiuTe COOTBETCTBYIOUIYIO MOCJIE0BATEILHOCTD (P ClieBa HANPABO.

Ilepedyens 3agaHuii KOMOMHHPOBAHHOIO THIA /IS NPOMEXKYTOYHOH aTTecTalUM
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(3auer 1 cemecTp)

3agaHusi KOMOMHHUPOBAHHOIO THIIAa ¢ BbIOOPOM OJHOIO BEPHOrO0 OTBeTa W3
NpeaJIosKeHHbIX 1 000CHOBaAHUEM BbIOOpa 0TBETA

3ananmel3. IIpounraiiTe TeKCT 3amaHus, BEIOEPUTE MPABUIIBHBIN OTBET M 3AIMIIUTE €r0
COOTBETCTBYIOIICH OYKBOM, OTBET 0OOCHYMTE.

KoJ1-Bo npaBUJILHBIX 0TBETOB — 1.

Y4acTHUKOM T'OCYJJapCTBEHHOT'O KOHTPAKTa MOXKET ObITh:

Bapuants! oTBeTa:

A. MHAMBHUIYaJIbHBIN NpEANPUHUMATEIND

b. ropuanueckoe uI0

B. Bce 0TBeTHI BEpHBI

3ananme 14. IIpounTaiiTe TEKCT 3a/1aHusl, BbIOEPUTE MPABUWIBHBIA OTBET M 3AIUIIUTE €rO
COOTBETCTBYIOIIEH OYKBOI, OTBET 0OOCHYHTE.

KoJ1-Bo npaBUJIbLHBIX 0TBETOB — 1.

Crpykrypa agmunucTtpatuBHoro pernamenta HE nomkna conepkarts paszaedn:

A. opMBI KOHTPOJIS 32 UCTIOJIHEHHEM aJIMUHUCTPATUBHOTO periaMeHTa

b. mpoekT pernamenTa

B. o6mue nonoxxenus;

I'. cranmapT npenocTaBiIeHs TOCYIApCTBEHHON NIM MYHUIIMIIAIBHON YCIIYTH;

3ananme 15. [IpounTaiiTe TEKCT 3a/aHus, BEIOCPHUTE MPABMIIBHBIA OTBET M 3aIMUIIATE €TO
COOTBETCTBYIOIIEH OYKBOIA, OTBET 00OCHYHTE.

Ko.s1-Bo npaBUJIBHBIX 0TBETOB — 1.

Kakoil U3 yka3aHHBIX HMJKE€ IapaMETPOB HE OTHOCHUTCA K NPEIMETY KOJUYECTBEHHOIO
aHaJM3a OIIEHKU KauyecTBa NMPEJOCTABICHUS TOCY1apCTBEHHBIX YCIYT?

A. 1OCTYIHOCTb U KOM(OPTHOCTD MPEIOCTABIICHUS YCIYyTH

b. konuyecTBO OOpalleHuii PH MOJYUYEHUN YCIYTH

B. Bpems nony4yeHus yciyru

I'. croumocTs yciyru

3aganue 16. [IpounTaiiTe TEKCT 3a/aHUs, BEIOCPHUTE TPABWIIBHBIA OTBET M 3aIUIIATE €TO
COOTBETCTBYIOIIEH OYKBOIA, OTBET 00OCHYHTE.

Ko.s1-Bo npaBUIIBHBIX 0TBETOB — 1.

B kakoli cpok B ciyuyae NpOBENEHUS OTKPHITOrO KOHKypca 3aKa34yMK, YIOJHOMOYEHHBIN
OopraH, CHEIHaJU3UPOBAHHAS  OpraHM3alus O00eCleyrBalOT pa3MelleHHe KOHKYPCHOM
JOKYMEHTAIUM Ha o(hUIIHaTIbHOM caifte?

A. pa3MenieHue U3BelIeHUsI 00 OTKPHITOM KOHKYpce ocyuecTBisercs 3akazunkoM B EVC
Kak MHUHMMYM 3a 20 aHell 10 mpoueaypbl BCKPBITHSI KOHBEPTOB (OTKPBITHS JOCTyHa K
AIIEKTPOHHBIM 3asBKaM). 3aKa3yMKy TakKe MPeIOCTaBIsAETCS BO3MOKHOCTh pPa3MECTUTh
cBeZieHMst 0 KoHKypce B CMU.

b. B 1eHb ee yTBepKI€HUS 3aKa3YMKOM, YIIOJTHOMOYEHHBIM OPraHOM

B. He meHee uem 3a 6 MecsLEeB 0 JaThl IPOBEACHMS KOHKypca

3ananme 17. [IpounTaiiTe TEKCT 3a/1aHusl, BEIOEPUTE MPABMIIBHBIA OTBET M 3AMUIIUTE €T0
COOTBETCTBYIOIICH OYKBOI, OTBET 00OCHYMTE.

Kos1-Bo npaBHJIBHBIX OTBETOB — 1.

Cranpapt o0CIy’)KHBaHUS BKJIIOYACT TaKue TpeOOBaHMS, KaK:

A.  NIpUOPUTET BEXIUBOCTH

© PI'YTHUC




-1 ®EJEPAJTBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIbHOE
i _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBUCA»

CMK PI'YTUC

Aucm 41

b. BpEMA OTBETA HA 3BOHKHU

B. NepCUCHb KOMIICTCHTHBLIX JIML, C KOTOPbBIMH MOXHO CBA3aThCAd 110 IIOBOAY

HEeHaJyIexale padoTel
I Bce OTBETBI BEpHBI

3ananue 18. [IpounTaiiTe TEKCT 3a/aHuUs, BEIOEPUTE MPABMIIBHBIA OTBET M 3aIMUIIUTE €TO

COOTBETCTBYIOIICH OYKBOM, OTBET 00OCHYMTE.
KoJ/1-Bo npaBu/ibHBIX 0TBETOB — 1.

Ha xakoe 4yucno ’xureneid MyHHUIMIAIBHOTO OOpa30BaHMs, B KOTOPOM pacIoyiaraercs
MHOTO(YHKIIMOHATBHBINA LIEHTP, B CEKTOPE MpHeMa 3asiBUTENICH MpeaycMaTpUBAETCsS HE MEHEE

OJIHOTO OKHa IPHeMa U BbIIaYU TOKYMEHTOB:
Ha 5 TBIC. JKUTEIIeH

Ha 3 THIC. JKUTENCH

Ha 10 TbIC. )XUTENEH

Ha 100 TEIC. )XUTENCH

oW >

3aiaHus KOMOMHMPOBAHHOIO THIIA C BLIDOPOM HECKOJIbKHX BAPUAHTOB OTBETOB U3

NpeI0KeHHBIX U Pa3BepPHYTHIM 000CHOBaHHEM BbIOOpa.

3aganue 19. [IpounraiiTe TeKCT 3a/1aHus, BEIOGPUTE MPABIIBHBIN OTBET U 3alMILIUTE €T

COOTBETCTBYIOIIECH OYKBOI, OTBET 0OOCHYHTE.
Ko.1-Bo npaBUJIbHBIX 0TBETOB — 3.

Hazosure 3 OCHOBHBIX IMpUHOMUIIA MMpea0CTaBJICHUSA TroCyagapCTBCHHBIX nu

MYHHUIIUTTIAJIBHBIX YCIIYT:

A. OTKPBITOCTDb ACATCIbHOCTHU OPTraHOB, MPCAOCTABIAIOINIUX I'OCYAAPCTBECHHEBIC YCIYI'H,

" OpraHoB, NPEAOCTABIIAOIIUX MYHUIIUITIAJIIBHBIC YCIIYTH;

b. mpaBOMEpHOCTH IPENOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIHUIAIBHBIX YCIYyT

OopraHaM;

B. 3asBuUTenbHBI MOPSAAOK OOpalleHHs 3a MPEAOCTaBICHHEM TOCYAapPCTBEHHBIX U

MYHUIIUTTIAJIBHBIX YCIIYT;

I nmoctymHOCTh,  oOpamieHuss 3a  IPEJOCTaBICHUEM  TIOCYHapCTBEHHBIX U
MYHULUINAIBHBIX YCIYT U MPEIOCTABIEHUS TOCYJapCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT;
J.  BO3MOXXHOCTb TMOJY4Y€HUS TOCYJAapCTBEHHbIX M MYHUIUNAIbHBIX YCIYI B

AJIEKTPOHHOH (opMe.

3ananme 20. [IpounTaiiTe TEKCT 3a/1aHus, BEIOEPUTE MPABMIIBHBIA OTBET M 3AIMUIIUTE €T0

COOTBETCTBYIOIIEH OYKBOI, OTBET 00OCHYHTE.
Ko.1-Bo npaBUJIBHBIX 0TBETOB — 3.

B ®enepansHom 3akoHe «OO0 OpraHu3anuy MNPEIOCTaBICHUS TOCYHapCTBEHHBIX H

MYHULMIAIBHBIX YCIYT» UCIOIB3YIOTCS CIEAYIOIINE TOHATHS:
A. KJIMeHT
b. anMUHUCTpAaTUBHBIN pErIaMeHT
B. motpebHocTh
I'. MHOrO()YHKIIMOHABHBINA LEHTP
. myHunumnaneHas yciyra

3ananme 21. [IpounTaiiTe TEKCT 3a/aHusl, BRIOCPUTE MPABWIBHBIA OTBET U 3aMUIINTE €ro

COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.
KoJ1-Bo npaBUJIbHBIX 0TBETOB — 2.
CTtpykTypa  aJAMUHUCTPATUBHOTO  perjIaMEHTa  JIOJDKHA  COAEpPKATh
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yCTaHaBJIMBAIOIHEC:

A. IOpsAIOK 00Xal0BaHUS PELICHUS B AIMUHUCTPATUBHOM OpTraHe

b. cocTaB, mocienoBaTeNbHOCTh U CPOKHU BBIMOJHEHUS aIMUHUCTPATUBHBIX MPOLIEYP
B. crangapT npegocraBieHus rOCy1apCTBEHHON WJIM MYHUIIUTIAIBHON YCIYTH

I'. 0coOeHHOCTH BBIMOJHEHUS aIMUHUCTPATUBHBIX MPOLIEYp B 3a0UHOM dopme

3ananue 22. [IpounTaiiTe TEKCT 3a/aHMsl, BBIOCPUTE MPABWIBHBIA OTBET U 3aIUIIUTE €ro
COOTBETCTBYIOIIECH OYKBOIA, OTBET 0OOCHYHTE.

Ko.1-Bo npaBUIIbHBIX O0TBETOB — 2.

bazoBbiMu pU3HAKaMU TOCYIAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT SBIISIOTCS:
aJIpecHOCTh
3aKOHHOCTh
CBSI3b C MIpaBaMH U 00SI3aHHOCTSAMU Tpaxa1aH
BO3ME3IHBIN XapaKTep

oW >

3ananme 23. [IpounTaiiTe TEKCT 3a/aHUsl, BEIOCPHUTE MPABMWIBHBIA OTBET M 3aMUIINTE €TO
COOTBETCTBYIOIEH OYKBOIA, OTBET 0OOCHYHTE.

Ko/1-Bo NpaBUJILHBIX OTBETOB — 2.

[Ipu npenocraBieHUH YCIyr B 3ekTpoHHOU Qopme mnocpeactBom OPI'MC EITMY,
MOPTAIOB TOCYIaPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT cyObekToB P®d, a Takxke odummambHbIX
CaliTOB 3asIBUTEIIO0 00ECIIEUNBACTCS:

A. nonydyeHne HHPOPMALIUU O OPSAJIKE U CPOKAX MPEJOCTABIEHUS YCIyTU

b. omnara rocynapCTBEHHOM IOLUIMHBI 3a NPEAOCTABIECHHUE YCIAYr M YIJIaTa HWHBIX
TJIaTeXKeN, B3UMAaEMbIX B COOTBETCTBUH € 3aKOHOAATENILCTBOM Poccuiickon denepanuu

B. ocyiiecTBiieHHE OLIEHKU Ka4eCTBa MIPEIOCTABICHUS YCIYT U

3ananme 24. IlpounTaiiTe TEKCT 3a/1aHus, BEIOEPUTE MPABUIIbHBIA OTBET M 3AMUIINTE €T0
COOTBETCTBYIOIICH OYKBO, OTBET 00OCHYMTE.

KoJ1-B0o NpaBUJILHBIX 0TBETOB — 3.

KinroueBblMM NpUHIUNAMH  KOHUEHIMHM  <«AJIEKTPOHHOTO TMPAaBUTEIbCTBA»  SBISIOTCS
(W) (14 %10 1105 (<

A. yBenu4eHHe JOCTYIMHOCTH rOCYAapCTBEHHOW HH(OpMALIUK U yCITyT

b. BKiItoueHne 001IECTBEHHOCTH B ITPOLIECCHI TOCYIaPCTBEHHOTO YIIPABICHHUS

B. »sddextuBHOE wHcnonb3oBaHMEe HH(OpPMALMM B LENAX TOBBIIIEHUS KauecTBa
rOCy/IapCTBEHHOIO YIIPABICHUS

I.  ymenbumieHue cdepbl aJIMUHHUCTPATUBHOIO YCMOTPEHHS IIPU  OCYIIECTBICHUH
rOCyJapCTBEHHBIX (YHKIIUN

Ilepevens 3aganuii OTKPBHITOTO THNA IS MPOMEKYTOYHOH aTTecTanmuu (3ader 1/ 1
ceMecTp)

3aganue 25. [Ipounraiite TexcT 3aganmst. OTBET 3aMUNINTE Pa3BEpHYTO W OOOCHOBAHO,
UCIIOJIb3Ys YeTKHE KOMIAKTHbIE (POPMYITHPOBKH.

[Tonmuknuanka 1 sHBapss 3aKiIOYMiIa C IAMEHTOM JOTOBOP OKa3aHUsA YCIYyTr, B
COOTBETCTBUHM C KOTOPBIM 00s3ajach OCYLIECTBUTh MEIULMHCKYIO yCIyry He mo3aHee 31
STHBaps1, a MaIMeHT 00s3aJICs OIIATUTh YCIAyry B pazmepe 54000 pybieit (cymma B 10roBOpe
yKa3zaHa o0mas 0e3 pa3OMBKM Ha MaTepHaibl, camy paboTy Bpada, MeICeCTpy, MPOBOIMMBIE
aHanu3el) He mo3nHee 10 sHBaps. OTBETCTBEHHOCTHh 3a HAPYIIEHHWE CPOKOB BBITIOTHEHUS
paboTHl U ee OIIaThl, COIVIACHO 3aKJIIOYEHHOI'O J0rOBOpPY, ycTaHaBiuBayiack B pazmepe 0,1%
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OT CYMMBI JIOTOBOpa 3a KaxIblii JeHb Mpocpouku. IlanmuenTt omnatun ycimyru 25 sHBaps, a
MOJINKJIMHKUKA OKa3ana yclyry 15 deBpans, Tak Kak, BHadajae ObUIM HOBOT'OJIHUE TPA3IHHUKH, a
3aTeM Bpay, KypUPOBaBIIMI manueHta, 3aboisien. [lanmueHT B CBSI3W C HapylleHHEM
MOJINKJIIMHUKOM CPOKOB OKa3aHMs YCJIYT, I0J1ajl MCKOBOE 3asiBJIEHHE B MUPOBOH CyJ IO MECTY
CBOEro XKUTenbcTBAa. OTBETUHK, B CyJ€ 3aiBHJI O HECOTJacHUH C MCKOM, MOTHUBUPYS T€M, 4TO
CBOM O0S3aHHOCTH OHA HE HAPYIIWIA, a BOT MAIMEHT CaM HapYIIUJ JOTOBOP, OIUIATUB YCIyTH
M03KE€ YCTAaHOBJIEHHOTO CPOKa.

OO0s3aHbBI IM B 3TOM CJIy4ae CTOPOHBI JIOTOBOpa BBIILJIATUTh HEYCTOMKY, €CIU N1a, TO B
KakoMm paszmepe?

Kaxkoe pemienue n10KeH NpUHAT CyA?

3ananue 26. [Ipounraiite TekcT 3amanus. OTBET 3aIUIIUTE Pa3BEpPHYTO U OOOCHOBAHO,
UCIOJIb3Ys YETKHUE KOMITAaKTHbIE ()OPMYITHPOBKH.

Jns wavanma BeneHust OusHeca, W Juisi ero pasButus cyorekram MCII Heob6xomumo
pasinyHOe HMMYILECTBO, KaK JABMXKUMOE (00O0pynOBaHME, MAllWHbI, MEXaHU3MBbI, TPAaHCIOPT,
WHBEHTAPb, MHCTPYMEHTHI | T.I1.), TAK U HEABM)KUMOE (TIOMEIIECHUS 1O OPHCHI U TPOU3BOJICTBO,
OTJEJIbHBIE 3[JaHUs, CTPOCHUS, COOPYKEHHS, @ MHOI/Ia U 1IeJIbleé UMYIIECTBEHHbIE KOMIIJIEKCHI).
[Torck cBOOOTHOTO UMYIIIECTBA HA PHIHKE HEJIBUKMMOCTH — HE BCETAA MIPOCTOE U OBICTPOE JIET0,
KpOME€ TOro, He BCEI/la 3aKaH4YMBAaeTCs NpUOOpEeTeHHEM B COOCTBEHHOCTh MM B apeHAy
HEOOXOJUMBIX MaJIOMy WJIH CPEIHEMY HpPEINpPHUITHIO OOBEKTOB JUOO B CBSI3U C OTCYTCTBUEM
HOJIXO/AAIIMX BapUAHTOB, JIUOO0 B CBSI3U C BBICOKOH LIEHOH. B TO e BpeMs B rocy1apCTBEHHON U
MYHULIUNIAJIbHOW COOCTBEHHOCTH HAaXOJUTCS JOCTATOYHO OO0JbIION 00bEM UMYILECTBA, KOTOPOE
CBOOOJTHO OT IPaB TPETHUX JIULL (TO €CTh SIBJIETCS FOCYJapCTBEHHON U MYHHIIMIIAIBHOM Ka3HOIN)
U OIHOBPEMEHHO MOXET ObITh Hcnonb3oBaHo cyobekramu MCII s BeneHus
IPEIITPUHUMATEIBCKOMN JEATEIBHOCTH.

Hcnonp3yss crmocoObl U BO3MOMKHOCTH, KOTOpPbIE MPEIOCTaBIEHBbl MPEANPUHUMATENSAM
3aKOHOJIaTeNIbCTBOM, HEOOXOMMO PELIMTh 3ajjauy MOUCKAa U MPUOOPETEeHUs] TOCYAapCTBEHHOTO
Y MYHUIIUTNIATBHOTO UMYIIECTBA.

3aganue 27. Ilpountaiite Tekct 3amaHus. OTBET 3alUIINTE Pa3BEPHYTO U OOOCHOBAHO,
UCTIOJIb3Ys YETKHE KOMITAaKTHbIE ()OPMYITHPOBKH.

ITo uroram ayaura CMK Obuto 3aduxcupoBaHo cieayrouiee HecooTBeTcTBHe: «IloHsTHE
“pykoBonurens npoiecca’ B CMK He ucnonsizyercss (IpUBOAUTCS TOJBKO €ro ONMpEAesieHHE B
PykoBonctBe mno kauectBy). Ilpenmonaraercs, 4YTO TaKOBBIMHU SIBISIIOTCS PYKOBOJUTENN
nozpaszaeneHuii. Kak cieacrsue, pyKOBOAUTENSIMHU MIPOLIECCOB (MOANPOLIECCOB) HE HA3HAYAKOTCS
KBaJIM(ULMPOBAHHbBIE COTPYAHUKU — HH)KEHEPHI, MacTepa, padoune».

Kakoe tpeboBanue ISO 9001:2008 He BBINONHEHO, U KaKue KOPPEKTUPYIOUINE NeHCTBUS
MpearnonaraeT ayaiuTop?

3aganme 29. [Ipounraiite TekcT 3amaHust. OTBET 3aIUIIUTE Pa3BEpPHYTO W OOOCHOBAHO,
UCIIOJB3YS YeTKHE KOMIIAKTHBIE (POPMYTUPOBKH.

3aB0)I-HOCTaBHH/IK MMPOU3BOAUT aBTOMAIIWHBI, IACCHU U 3aIllaCHBIC YaCTHU K HUM H IIPOAACT
MX Ha OCHOBAaHUU JOr0OBOpa MOCTAaBKH APYTroMy FOPUINYECKOMY JHIY — «TOproBoMy AoMy».
Hanee «ToproBeiii 10M» Ha OCHOBAHMM JOTOBOpa XPaHEHUS NEpPENAeT 3Ty 3aKYIUICHHYIO, a
TaKXe APYrylo MPOAYKIHIO, SBISIOIIYIOCS €ro COOCTBEHHOCTBIO, TOMY K€ 3aBOJy Ha XpaHEHHE
3a COOTBETCTBYIOIIEE BO3HArpa)xJeHue. B COOTBETCTBMM C JOTOBOPOM XpaHEHUs 3aBOJ
00s3yeTcss TPUHATH Ha  XpaHEHHWe, O0ECIEeYuTh COXPaHHOCTH (B TOM  HHCHE
MIPOTHUBOKOPPO3UHHYIO 3aIUTy) YKa3aHHOW MPOIYKIIMU U MO TpeboBaHUIO «TOpProBoro aomMa
BEpPHYTH €€ €EMY UJIH IepeaaTh YKa3aHHOMY UM JIHILY.
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Pacnipoctpansitorcst iu TpeboBaHus 1. 7.5.4 Ha MpOAYKIMIO, MepeaaBaeMyto «ToproBbM
JIOMOM)» 3aBOJ1y Ha XpaHEHHUE:

3apanme 30. IIpounraiite TekcT 3amanus. OTBET 3aIMILUTE Pa3BEPHYTO U OOOCHOBAHO,
UCIOJIb3Ys YETKHE KOMITAaKTHbIE ()OPMYITHPOBKH.

Kommanusi paboTaeT HMCKIIOYMTENBHO IO KOHTpPAaKTaM C 3aKka3unkamMu. B mpormecce
HOJArOTOBKM M TOJMNMCAHUS KOHTpPAaKTa COIVIACOBBIBAIOTCA Bce TpeOoBaHMs 3akazuuka. s
U3yYCHHsI  YAOBJIECTBOPEHHOCTH TOTPEOUTENs] ayAUTOpY MpPEACTABISIOTCS JaHHBIE IIO
MOHUTOPUHTY HMH(QOpPMALMU, Kacaloulelcs BBIIOJHEHHs (HEBBIIOJIHEHUs) KOMIaHUEH
TpeOOBaHUI 3aKa3uyMKa, yKa3aHHbBIX B KOHTpakTe, Kak 3To TpeOyer m. 8.2.1 ISO 9001:2008:
«Opranuzanys J0JKHa MHPOBOJUTH MOHHUTOPUHI HH(pOpMAlMM, KacarolIMHCS BOCHIPUSATHA
NOTPEOUTENSIMI  COOTBETCTBUSL OpTaHU3AIlMHM TpPeOOBaHUSAM MOTpeOuTENel, Kak OAWH U3
croco0OB H3MepeHusi paboThl CHUCTEMbl MEHEKMEHTa KauecTBa». B kauecTBe Takoi
uH(pOopMaluu ObLIM MPEJCTABIICHBI IaHHbIE IPUEMOYHOTO (BBIXOJIHOT0) KOHTPOJISI COOTBETCTBUS
OPOAYKIMM TpeOOBaHMSAM 3aKa3uuka, CcQOpMyJIUpoBaHHbIE B KOHTpakTe. K HuM Obuin
n00aBIIeHBl PE3yNbTATHl MPOBEPKH JPYIMX KOHTPAKTHBIX TpPeOOBaHM K YIIAKOBKE, CPOKaM
IIOCTaBKU (JI0CTaBKM), MOHTaXy, BBOJly B 3KCIUTyaTallMi0. AyJIUTOp IOJIaraer, 4To TpeboBaHue
[0 U3YyYEHUIO Y/IOBJIETBOPEHHOCTU IMOTPEOUTENS HE JOJKHO OCHOBBIBATHCS Ha KOHTPAKTHBIX
TpeboBaHusAx. KoMmmanus e mojaraer, 4ro €cid HeT TpeOOBaHMM 3aKka3uuKa, TO U HEYEro
«MOHHTOPHUTH.

[TpaB 1 ayquTop, ¥ Kak B JaHHOM cily4ae CleJyeT TPaKTOBaTh BbIIIOJHEHuE 1. 8.2.17

3apanue 32. [IpounTaiiTe TekcT 3aganusa. OTBET 3aNMUIINTE Pa3BEPHYTO U 0OOCHOBAHO,
UCIIOJIb3YsI YETKHE KOMIAKTHbIE (POPMYITHPOBKH.

Toprosas ¢upma 3akymnaet ToBap 1o meHe 200 py0. 3a eAUHUIY U TPOJAET B KOJIUYECTBE
500 mTyk exeHenenbpHO 1o 1ieHe 255 py6. B pesynprare mpoBeIeHHOTO MCCIEIOBAaHUS OTIE
MapKEeTHHTa MPEAIOKUI MOBLICUTH 1IeHY Ha 7%. DnacTu4HOCTh cipoca paBHa 0,9. Heobxonumo
paccunTaTh, CKOJIBKO €IUHHI] TOBapa HYXHO peajn30BaTh MPEANPUSATHIO, YTOOBI COXPAHUTH
CBOIO MPHUOBLIbL HAa TOM k€ ypoBHE. Kakyto mpuObLIs MOKET MOMYyYUTh (hrpMa mociae H3MEHEHHUS
1eHbl Ha 7 % ¢ y4eToM COCTOSIHUS cripoca’?

IlepeyeHb MpUMEPHBIX TECTOBBIX 3aaHUH VISl IPOMEKYTOYHOM aTTecTauum (3auer 1
ceMecTp)

1.Cpoku oka3zaHusi rocy1apCTBEHHOM YCJIYyrd YCTAHABJIUBAKOTCS:

1. rOCYJapCTBEHHBIM OPTaHOM, OKa3bIBAIOLIUM YCIIYTY;
. BBICIITM HCTIOJIHUTEIIHBIM OPTaHOM,;
: 3aKOHO/IATENIbHBIM OPTraHOM;
. MECTHOU aAMUHHUCTPAIUEN.
. T'ocynapcTBeHHast yciayra MoskeT NpegoCTaBISThCH:
dbeneparTbHBIM OpTraHOM UCIIOJIHUTEILHOHN BIACTH;
OpraHOM TOCYJIapCTBEHHOT'O BHEOIOPKETHOTO (OH/IA;

3. HCIOJHUTENBHBIM OpPraHOM TOCYAAapCTBEHHOW Biacth cyOwBekTa Poccuiickoit
denepaunu;

4, BCEMH BBIIIETIEPEYHCICHHBIMU CYObEKTaMHU.

3. I'ocynapcTBeHHbIE OPraHbl B MpOLECCe OKA3aHUS TOCYIAPCTBEHHBIX YCJIYTI MOTLYT
BBICTYIIATh B Ka4ecTBe:

1. 3aKa34MKa rOCy1apCTBEHHBIX YCIYT;

2. WCTIOJTHUTEIISI TOCYAAPCTBEHHBIX YCIIYT;

3. 3asIBUTENISI TOCYAAPCTBEHHBIX YCIIYT:

2
3
4
2
1
2
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4.  Bce OTBETHI BEPHBI.
4.CymecTByeT JiM 00s13aTeJIbHBIN VIS BCeX MYHUIMNAJILHBIX 00pa3oBaHuii Hadop
MYHHIHMNAJIbHBIX YCJIYT B pAMKAX pellleHUusl BOPOCOB MECTHOI0 3HAYeHH S ?
1.  cymecrtByer;
. OTCYTCTBYET;
. pa3pabaThIBaeTcs;
. UMEEeTCs B OTACNbHBIX MYHUIIUTIATbHBIX 00pa30BaHUSX.
. [IpeacraBieHue 0 KayecTBe YCJIYI OCHOBAHO HA:
. TpeOOBaHMIX U MOXKEJIAHUAX MOTPeOUTENEeH;
. TPHHIIMIAX JIeATEITHHOCTH MPOU3BOIUTEIICH;
. 3aKOHOJATEJbHBIX TPEOOBAHUAX TOCYIAPCTBA;
. OLIEHKE MOTPeOUTEIS.
.Ctpykrypa agMmunucTtpaTuBHoro perjiamenta HE nosxHa comep:xarthb pasaen:
. CTaHAapT MPEJOCTaBICHUS TOCYIapCTBEHHON WIIM MYHHUIIMITAIBHON YCIIyTH;
. o0Iuue MmonaoXKeHus;
. (OpMBI KOHTPOJIS 32 UCTIOTHECHUEM aIMUHUCTPATUBHOTO PETIIAMEHTA,
4.  TPOEKT perjamMeHTa
7. das ueiseii Hacrosimero ®enepajbHOro 3aKOHAa MCHOJB3YIOTCH Cieaylolue
OCHOBHbIE IMOHSITHS:
1.  aJAMHHHCTPATHBHBIN PErIAMEHT
2.  TOCyIapCTBEHHas ycllyra
3. Bce OTBETHI BEPHBI
4.  MHOTO(GYHKIIMOHATBHBINA IEHTP
8. BblgeanTe TPH OCHOBHBIX NPHHIIUNA TNPEIOCTABJEHUS TOCYAAPCTBEHHBIX H
MYHHUIHMOAJTbHBIX YCJIYT:

2
3
4
5
1
2
3
4
6
1
2
3

1.  OTKpBITOCTH AEATENBHOCTH OPraHOB, MPEJOCTABISIONINX FOCYAaPCTBEHHBIE YCIIYTH,
U OpraHoB, MPEAOCTABISIONINX MYHULIUIIAIbHbIE YCIYTH,
2.  TPaBOMEPHOCTH TPEAOCTABICHHSI TOCYJAPCTBEHHBIX M MYHHIUNAIBHBIX YCIYT

OpraHaMH 3asBUTENbHBIA TOPSIOK oOOpalleHusl 3a NpeJIOoCTaBICHUEM TOCYIAapCTBEHHBIX U
MYHUIIUTIAJIBHBIX YCIIYT;

3.  JOCTymHOCTb  OOpalleHuss  3a  MpPEJOCTaBI€HHUEM  TIOCYAApCTBEHHBIX U
MYHUILIMNIAJBHBIX YCIYT M TPEJOCTaBIEHUS TOCYAAPCTBEHHBIX W MYHUIMNAIbHBIX YCIYT
IIPABOMEPHOCTh B3UMaHUA C 3asABUTENEH TOCYJAapCTBEHHOM MOLIJIMHBI 3a IPEIOCTABICHUE
rOCy/IapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT, IJIaThl

4.  BO3MOXHOCTb IIOJIyYEHHMsSI TOCYJAapCTBEHHBIX W MYHULUUNAIBHBIX YCIYyT B
ANEKTPOHHOU (hopme

9. ®@enepaabublii 3axkoH Poccmiickoii ®egepanuu N 210-@3»00 opranusanuu
NpeAoCTABJIEHUS TOCYAAPCTBEHHBIX H MYHHUIHNAJIBHBIX YCJIYI»:

BapuanTs! oTBeTa:

1.  or26wutona2013r.

2. ot 27 utons 2010 .

3. ot 30 urons 2011 r.

4. ot 06 okta6ps 2003

10. Bugamu rocy1apcTBeHHbIX YCIYT SIBJASIOTCH:

1.  Bce OTBETHI BEPHBI

2.  ToCylapCTBEHHBIE YCIYTH, OKa3bIBA€Mble KOHKPETHOMY I0JIb30BATEIIO

3. TOCyAapCTBEHHBIE YCIYT'H, OKa3bIBa€MblE HEONPEACICHHOMY KPYTY JIHII,

4.  Bce BUIBI OOIIECTBEHHBIX YCIIYT.

11. Cpok, oTBefeHHBIN I NPOBEACHUS HE3aBHCHMMOM JIKCIEPTU3bI, YKa3bIBACTCS
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NpH pa3MellleHHMU MPOeKTa AIMUHMCTPATUBHOIO perjamMeHTa B ceTtu WHTepHeT Ha
COOTBETCTBYWOIeM oO(QuuuajibHOM caiite. JlaHHBIH CpOK He MOKeT ObITH MeHee
€O /JHSl pa3MellleHHs1 MPOEKTAa aAMHMHHUCTPATHBHOIO perjiaMeHTa B CeTH
HNHTepHeT HA COOTBETCTBYIOLIEM O(PUIINAIBLHOM caiiTe:

1. JIBYX HEJIEITh

2.  JIByX MeceleB

3. OJIHOT'O MecsIa

4, JecsITH paboduXx JHEH

12. leiicrBue HacTosiiero ®@eaepajbHOro 3aK0HA PACpOCTPaHsIeTCs TAKKe Ha:

1.  1eATenbHOCTh YUPEXKACHHUH, YYAaCTBYIOIIUX B MPEJOCTABICHUU TOCYAApPCTBEHHBIX U
MYHUIIUTIATIBHBIX YCIIYT.

2.  JCATENHHOCTh OpraHHW3aIfii, YYACTBYIOIIUX B MPEAOCTABICHUH TOCYIaPCTBECHHBIX U
MYHUILIUTIATIBHBIX YCIIYT.

3. - IeATeNbHOCTH BCEX OPTaHU3ALUHN U yUPEKICHUH

13. 'ocynapcTBeHHbIe H MYHUIIMNIAJIBHBIE YCJIYTH NMPEI0CTABJSIIOTCS 3asiBUTEISAM HA:
1. ILTATHOI OCHOBE

2. OecIuIaTHOH OCHOBE

14. Ba3oBbIMHM NPU3HAKAMM YCJIYTH SIBJISIFOTCS

1. aJIPECHOCTD;

2.  3aKOHHOCTB;

3. CBs3b C IIPaBaMU M 00S3aHHOCTSMU TPaKIaH;

4.  BO3ME3IHBINA XapaKkTep.

15. Iory4eHune rocyAiapcTBEHHBIX YCIYT SABJISETCS:
1.  npaBom Bcex rpaxnaan P®;

2 [IPaBOM OTJIEJIbHBIX KaTeropuil rpaxaad PO,

3. mpaBoM BceX (HM3MUYECKHX JIUI]

4 BCE€ OTBETHI BEPHBI

Ilepeyenb NMPUMEPHBIX NMPAKTHYECKHX 3aJaHMH NJs NPOMEKYTOYHOH ATTECTALMH
(3ayer 1 cemecTtp)
3ananue 1. Ha ocHOBaHMU OTKPBITBHIX JAaHHBIX (IOPTAJOB OPraHOB BIACTH) COCTABHUTH
cxeMy «JloCTyIHOCTb M KaueCTBO FOCYAaPCTBEHHBIX (MYHUIIUIAIBHBIX) YCIYT».
VkazaHue: BbIOpaTh ONHMCAaHHE TOCYAApPCTBEHHOW YCIIyTH, IPOBECTU CXEMAaTU3ALUI0
TpeOOBaHUH K KauecTBY.

AocrynHocTe

M KavyecTso
rocyaapcraseHHbIX
(MyHMUMNAN LHBIX)
ycnyr

3agaHue 2. YCTaHOBUTE COOTBETCTBUE MEXKY TEPMUHOM M €T0 ONPEACICHUEM
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IMousTue Onpenenenue
1. opraHnusanus, CO3JaHHas B OpTraHHu3allMOHHO-
MPaBOBOM dbopme roCy1apCTBEHHOI'O U
MYHUIUITAJIBHOT' O CIKIACHUA B TOM YUCJe
1.2Kano6a Ha HapymieHue YHAIH YAPEHA (
ABJIAOIIAsACA aBTOHOMHBIM y‘lpC)KI[eHI/IeM), OTBCHArouIast
MnopsaJKa nmpeaoCTaBJIICHUA
TpGGOBaHI/ISIM, YCTAaHOBJICHHBIM HaCTOAIIUM
rocyJapCTBEHHBIX U
(DeI[epaJ'IBHBIM 3dKOHOM, n YIIOJTHOMOYCHHAasA Ha

MYHULIUTIAJILHON YCITYTH

OpraHM3alMI0 MPEJOCTABICHUS TOCYJapCTBEHHBIX U
MYHULUNAIBHBIX YCIYr, B TOM 4YHUCJIE B 3JIEKTPOHHOM
¢dopme, o mpuHIUMY "0AHOTO OKHA"

2. MHoro¢yHKIIMOHATBHBIN
HEHTP MPEIOCTaBICHUS
rOCy/IapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT

2. IIPEAOCTaBIICHUE roCyAapCTBEHHBIX u
MYHULUATAJIBHBIX yCIIyr c HCIOJIb30BAHUEM
MH(GOPMALMOHHO-TEIEKOMMYHUKAITUOHHBIX

TE€XHOJIOTHH, BKJIIOYas NCIOJIb30BAHNUE €AUHOIO IIOpTaIa
TOCYJapCTBEHHbIX M MYHUIMNAIBHBIX YCIYr M (WJIN)
PErMOHANIBHBIX ~ IIOPTAJIOB  TIOCYAAPCTBEHHBIX  H
MYHULUIIAIBHBIX YCIIYT, B TOM YHCIIE OCYLIECTBICHUE B
paMKax  TakOro  IpPEAOCTaBICHHUsS  JIEKTPOHHOI'O
B3aMMOJEICTBUS MEXKIY IOCYIapCTBEHHBIMU OpPraHAMH,
OpraHaMy MECTHOI'O CAMOYIIPaBJICHUS, OpraHU3aLHsIMHU
U 3adBUTEISAMU. B memsx  mpepocraBiieHHs
rOCYJapCTBEHHBIX W  MYHULMIIAJIBHBIX  YCIYI B
JIEKTPOHHON (OpME MOTYT HCIIOJIB30BaThCS ApYyrHe

cpenctBa  MH(OPMAIMOHHO-TEIEKOMMYHHUKAIITMOHHBIX
TEXHOJOTHUM B ClIy4yasgX M IOPSAKE, KOTOpBIE
OITPENIEIISIFOTCSA [IpaBuTenscTBOM Poccuiickoit
Denepannn

3. [logBemoMcTBEHHAS
rOCy/IapCTBEHHOMY OpraHy Uiu
OpraHy MECTHOTO

3. rocymapcTBeHHas _MH(OpPMAIMOHHAs _ CUCTEMa,
_obecrnieunBaromas _IIPEIOCTaBIIEHUE
_TOCYJIApCTBEHHBIX M _MYHULMIAJIbHBIX _yCIOYyT B
_DJIEKTPOHHOM _Qopme,  a _TaKke _JOCTYyI
_3adBHUTENECH K CBENEHUSM O TOCYJapCTBEHHBIX M
_ MYHHULIMNAJBHBIX _YCIyTax, TNpeJHa3HAYEHHBIM _JUId
_pacnpocTpaHeHus C _MCIOJIb30BaHUEM

MH(POPMAIIMOHHO-_TEeJIEKOMMYHHKAIIMOHHOMN CETH
CaMOYNpAaBJIEHUS OpraHu3auus | —, " - -
_" Wutepuer" u _pa3MelIeHHbIM B
_TOCYJapCTBEHHBIX u _ MYHHUIIMIIAJbHBIX
_MH()OPMAIMOHHBIX _ CHCTEMaX, _ O0eCIeYHBAIOIINX
_BEJICHHE _peecTpoB _TOCYZIapCTBEHHBIX "
_ MYHULIMINAJIbHBIX _yCIYT
4. rocynapcTBEHHOE WA _ MYHULUIAIbHOE
exnaeHue _aubo UTapHOE _ NIpeanpusTHe
4. MexBeTOMCTBEHHOE —YHIPEIIL - —yHHTap —MpeATp —
CO3/1aHHbIE COOTBETCTBEHHO roCy/1apCTBEHHBIM
UH(POPMALIMOHHOE - . -
" opranom _Poccuiickoit ~ @enepanmuu, OpPraHoM
B3aMMOJIeiicTBHE - — - .

_TOCYJIapCTBEHHOM _BIacTu _cyOwbekta _Poccuiickoii
_Dexepanyy, OpPraHoOM MECTHOTO CaMOYIpPaBIICHUS

5. IlopTas rocyjapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT

5 . _OCyWIECTBIIEMOE B ILENSAX _IMPEeJOCTABICHUS
_TOCYJApCTBEHHBIX ¥ MYHMIMIAIBHBIX  YCIYT
_ B3aUMOJICICTBHUE 10 _ BOIIpOCam _o0OMeHa
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_YCIyTH,

_crarbm 1

_JIOKyMEHTaMM ¥ uH(popManued, B TOM 4HCIE B
_ DJIIEKTPOHHOU
_IIPEIOCTaBIAIOIUMU
_OpraHaMi, _IPEeJOCTaBISAIOIIMMHU MYyHHUIUIIAIbHBIC
_IIOJIBEJOMCTBEHHBIMU
_opraHaM _WIM _OpraHaM MECTHOI'O _CaMOYIIpaBIICHUs
_ OpraHM3alUsIMU,
_IIPENOCTaBIECHUHU _
_Hactosamero _®denepanbHOro 3aKoHa
_TOCYAApCTBEHHBIX
_MHBIMH _TOCYJApCTBEHHBIMH _OpraHaMH, _OpraHamu

_dopme,  Mexay _OpraHamu,
_TOCYIapCTBEHHBIC  YCIIYTH,

_TOCYJapCTBEHHBIM

_ yYaCTBYIOIIUMHU B

_IPEIyCMOTPEHHBIX _4acThio 1

WO _MYHULIUIAIBHBIX _ yCIYT,

rOCYJIapCTBEHHBIX U
MYHULIMIIATIBHBIX YCIYT B

. JUIIOM
AJIEKTPOHHOU (popme -

_pabOTHHKOM

_ MECTHOTO _CaMOYIPAaBJICHUS, _Oopra"Hamu
_TOCYAApCTBEHHBIX  BHEOIOJKETHBIX (POHIOB,
_ MHOTO()YHKIIMOHAJIBHBIMU _TICHTPAMH
6. TpeOoBaHME 3asBMUTENS MIM _€ro _3aKOHHOTO
_IPEICTaBUTENI O BOCCTAHOBJIEHMM WM _3alIUTE
_HapyLICHHBIX IIpaB _WIM _3aKOHHBIX _HMHTEPECOB
_ 3asBUTENS __OpraHoM, _IIPEIOCTABIISAIOIIUM
6. IpesiocTaBCH e _TOCYIAapCTBEHHYIO _yCIyry, __OpraHoM,
_IPEIOCTaBISIOIIMM  MYHUIUNAIBHYIO  YCIYTY,

_ MHOTO(QYHKLIMOHAJIBHBIM _IIEHTPOM, _JOJKHOCTHBIM

_TOCYAapCTBEHHYIO
_ TIPEIOCTABIISIOIIETO

_TOCYJIapCTBEHHBIM B
_cIy)KalmuM 00 opraHu3alusMu

_opraHa, _TIPEIOCTABIISIONICTO

_YyCayry,_ _oprana,

_MYHULMNAIBHYIO _ YCIYTY,
_MHOTO(QYHKIIMOHAJIBHOTO _IIEHTpA,

NJIN _ MyHUIIMITAJIbHBIM

3aganue 3. C IIOMOMIIBIO

uHpopMaluy,

pa3MeLIEeHHON Ha caire

https://www.gosuslugi.ru/, B pasmene Kartamor yciyr 3amoiHUTe CICAYIONIYIO TaOIHILy.

Ne Kareropus yciyr

ITonynsipHbIE ycnyru

3ananue 4. OnumuTe HA TOpUMepe KOHKPETHBIX (2-3) TrocyAapCTBEHHBIX WIH
MYHHUIUIIAJIBHBIX YCIYI, KAKUMHU METOJAaMU MOXHO OLICHUTHb IIOKa3aTeld KadecTBa JAAHHBIX

ycIIyr. 3anoJHUTe TaOIuILy.

No ITokazarenu xkauecTBa MeTtoabl o1leHKH
/o
1. | YpoBeHb  YIOBIETBOPEHHOCTH TpakIaH

Ka4yeCTBOM IIPEOCTaBISIEMON yCIyTrH

2. | Joctyn rpaxkJaH K TOJYYCHHIO YCIYT II0
MIPUHIIAITY «OJTHOTO OKHA»

3. | Bpemst oxxuianus B ouepein

3amanue 5. Ilokazatenu [uisi  pacyeToB
TOCYIapCTBEHHBIX YCIYT»

© PI'YTHUC
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KomnuecTBo norpedbuTeneit
Nor/ HaunmenoBanue TOCY/IapCTBEHHBIX YCIYT Onenka
nokazaTesist TUIaH (baxkr, % | BeINOJHEHHS
Yell. qeo.
NudopmupoBanue HAaCeJICHUS u
paboTtonaTeneli 0 TOJOKEHWU HA PBIHKE
Tpyza (HeonpeaeIeHHbIN KPYT JIUII);
1 |-uadopMHUpOBaHHE TPAXKIAH O TOJIOKCHUU 28117 1005
Ha PBIHKE TPYa;
-uHGOpMHUpOBaHHE  paborodareyied o
MOJIOKCHUH Ha PHIHKE TPyJa
9 Opranm3anus  sSpMapoK BakaHCUH | 60,36 326
y4eOHBIX pabOYuX MECT, €11
3 Opranu3anys MpoBEJACHUS OIIAYUBaCMbIX 2652.82 | 1069.70
00OLIECTBEHHBIX paboOT
Opraau3zanus BPEMEHHOTO
TPYIOYCTPONCTBA:
- HECOBEPIICHHOJICTHUX TpaKJaH B
Bo3pacrte ot 14 mo 18 mer B cBOOOAHOE oT | 2419,60 | 1117,50
yueObl Bpemsi
4 -0e3pabO0THBIX TPaX<JIaH, UCTBITHIBAIOIINX 399,94 187,20
TPYAHOCTHU B TIOUCKE PabOTHI,
-0e3paboTHBIX TpaKIaH B Bo3pacTe oT 18
mo 20 et HMEIOIINX  CpeIHee 117 56 290
npodeccuonanpHoe  oOpa3oBaHHE u ’ '
UIIYIIMX paOoTy BIEPBBIE
Opranuzanus npodeccCuoHaIbHOM
OpHEHTAIIMM TPAXKIAH B IEISIX BhIOOpa
5 |chepsl  pmesrensHOocTH  (mpodeccum),| 10,91 -
TPYIAOYCTPOHCTBA,  MPOPECCHOHATHLHOTO
o0ydeHus
6 Tlcuxomornueckas MOJIJIEPIKKA 148.0 36.4
0e3pab0THBIX TPAKIAH
HampaBnenue JUTSt MOJTyYEeHUS
npodeccHoHanpHOTO  OOydYeHHs WU
TOJTyYCHUS JOTIOJTHUTEIHLHOTO
7 npodeccHoHaTBEHOTO o0Opa3oBaHwsl,
BKJIIOYasi 00y4YeHHUE B IPYTOd MECTHOCTH:
- 0e3pabOTHBIX TPaK/IaH; 12585,32 | 2378,40
- )KCHIIMH B IEPHOJI OTIyCKa M0 YXOIy 3a 1258.68 437,04
peOGEHKOM B BO3pacTe 10 3-X JIeT
Oka3zaHue COJIEUCTBHUSI CaMO3aHITOCTH
0e3paboTHBIX TpaxaaH, BKJIIOYAst
OKa3aHWe TpaxkJIaHaM, TMPU3HAHHBIM B
8 |ycraHoBineHHOM Topsiake Oe3paborHbiMu | 2250,0 1178,9

" rpakaaHam, NpPU3HAHHBIM B
YCTQHOBJICHHOM TIOpsiiKe 0e3paboTHBIMU
M [pOMEANMM  NPO(heCCHOHATBHYIO

© PI'YTHUC
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IMOATr'0TOBKY, IEPEIIOATOTOBKY n
ITIOBBIIIICHHUC KBaJII/I(bI/IKaLII/II/I 110
HamnpaBJICHUIO OpraHoB CITYKOBI
3aHATOCTH, CAUHOBPECMECHHYIO
(HMHAHCOBYIO IIOMOIIb npu 1506
roCyJapCTBEHHOMN perucrpauuu B
Ka4YeCTBEC IOPUINYCCKOIO JIM1a,
HHIUBUIYAJIBHOT'O npeaAIpUuHUMATECIIA,

aubo  KpecThsHCKOTOo  ((hepmMepcKoro)
XO035UCTBA, a TaKkKe EIMHOBPEMCHHYIO
(MHAHCOBYIO TIOMOIIL Ha IOATOTOBKY
JIOKYMEHTOB st COOTBETCTBYIOLIEH
rOCYJJapPCTBEHHOHN PETUCTPAIIH

CopelicTBue  rpaxkaaHaM B TIOMCKE
9 |moaxomsmieit paboThl, a paboTomarensM B
110100pe HEOOXOIUMBIX PAOOTHUKOB

7346,40

7434,40

Opranu3anus OCYIIECTBICHUSI
COIHATbHBIX BBITLIAT rpakJaHam,
NPU3HAHHBIX B YCTAHOBJICHHOM IOPSJIKE
0e3pabOTHEIMU

10

297291,20

157532,10

CopeiicTBre 6€3pa0OTHBIM Ipa)xKIaHaM U
YIeHaM HUX CeMed B IIepecelieHUHd B
JPYTYI0O MECTHOCTb Ha HOBOE MECTO
11 |xwuTenbcTBA IS TPYIOYCTPOMCTBA TIO
UMEIoLIENCs y HUX npodeccun
(criennanabHOCTH)

15,5

CopeiictBue 0e3pabOTHBIM TpaKIaHaM B
nepee3ie B JAPYI'YH0 MECTHOCTb JUIs
BPEMEHHOTO TPYJIOyCTpOiicTBa o
UMeroIeics y HUX npodeccuu

12

10,0

11,20

Oxazanue CoIeCTBUS B TPYIOYCTPOHCTBE
13 |na 000pyZI0BaHHBIE (ocHaleHHbIE)
paboune mecta

1356

1218

3al[aHI/IC 6. OI_ICHI/ITC BO3MOXHOCTb IPUMCHCHUSA PA3JIMYHBIX MCTOAOB HCCJIICAOBAHUSA K
napamMeTpaM KadeCTBa NPEAOCTABIICHUA I'OCYAAPCTBCHHBIX 1 MYHHUIIUITIAJIBHBIX YCIIYT.

HapaMCTpBI KaucCTBa yCJIyr

Omnpoc (MHTEpBBIO)

AHKeTUpOBaHUE

DKCIpecc-UHTEPBBIO

HabOnronenue

Awunamnus

HOPMaTUBHBIX
IPaBOBBIX AKTOB

ColGmonenue CTaHJIapTOB Ka4yecTBa
IPEJOCTABIIEHUS YCIIYT, B TOM UYHUCII€ CTaHAAPTOB
KOM(OPTHOCTH NPEAOCTABICHHS YCIyT

[IpoGnemMbl, BO3HMKAIONIME Y 3asBHUTENCH TIpH
MOJIYYEHHUH YCIIYTU

Y I0OBIETBOPEHHOCTh  MOJIydaTeled YCIyrd €€
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KayeCTBOM M JIOCTYIHOCTBIO (B II€JIOM M TIO
MCCJIEyEMbIM TTapamMeTpam)

®daktel  oOpamenust 3asButens B MOII,
00yCIIOBJICHHBIE ~ TPEOOBaHUSAMU OpraHoB
UCIIOJTHUTENIbHON BJIACTH, OPraHOB MECTHOIO
camoynpasneHusi, a takxke M®I[ HEeoOXoaUMBIC
JUISI TIOJTYY€HHS KOHEYHOT0 pe3ysIbTaTa yCIyru

[Tpuunsbl oOparieHuii (TOBTOPHBIX OOpaIieHuil)
3asIBUTEJISI B MOII, 00YCJIOBJICHHBIC
TpeOOBaHUSAMU OPraHOB MCIIOJHUTEIbHON BIIACTH,
OpraHOB MECTHOI'O CaMOYIPABJICHMS, a TaKKe
M®II, HeoOXoaUMBIE ISl TTOTYYSHHUS KOHEYHOTO
pe3yJibTaTa yCIyru

HopmatusHo YCTaHOBJICHHbIE COCTaB u
KOJMYEeCTBO oOOpamenui 3asButenst B MOII,
00yCIIOBJICHHBIE TpeOOBaHUIMU OpraHoB
HWCIIOTHUTEIbHON BJIaCTH, OpraHoB MECTHOI'O
camoynpaBieHus, a takke M®II, HeoOXoaMMBIC
JUIS1 TIOJIYYE€HHSI KOHEYHOTO pe3ynbTaTa yCIayru

®dakTHYECKUE COCTaB M KOJIMYECTBO OOpaIlCHHIA
3asiBUTEIIA B M®OI], 00yCIIOBJIEHHbIE
TpeOOBAaHUSAMHU OPTaHOB MCIIOJHUTEIBLHON BIACTH,
OpPraHOB MECTHOTO CAaMOYIIPABJICHUS, a TaKXKe
M®II, HeobxoauMbIe AJIsl TIONy4YEHUsI KOHEYHOTO
pe3yJibTaTa yCIyru

@akTbl (UHAHCOBBIX 3aTparT 3asBUTENS MpU
MIOJIyYEHUU UM KOHEYHOTO pe3yJibTaTa YCIyTH

HopmaTtuBHO  ycTaHOBJIEHHBIE  (DHHAHCOBBIE
3aTpaThl  3asABUTENS NpPU  TOIYYEHUH UM
KOHEYHOI'0 Pe3yJsbTaTa yCIyTH

®dakTrueckue (PUHAHCOBBIC 3aTPaThl 3aSIBUTEIIS
IpyU TMOJYYEHUHM UM KOHEYHOrO pe3ysbTara
yciuyrd (Mo BceM (pakTUYecKr HEOO0XOIUMBIM
oOpallieHusIM ¥ B IIEJIOM Ha TMOJIY4YeHHUE YCIyTH),
OTKJIOHEHHE  (AaKTHYECKMX  3HAYEHUH  OT
HOPMAaTHBHO YCTAHOBJIEHHBIX 3HAUYCHU

Bpemennsbie 3arparbl 3agBUTENS HPU MOJIYYEHUU
UM KOHEYHOI'O pe3ysbTaTa YCIyT'H: HOPMaTHBHO
yCTaHOBJEHHbIE U (akTHyeckue (10 BCEM
HE0O0XOIMMBIM OOpAIIEHUSIM U YCIyTe B LIEJIOM) U
UX OTKJIOHEHHE OT HOPMATHUBHO YCTaHOBJIEHHBIX

Hamnune MIaTexe, HE HMEIOIINX
JIOKYMEHTAJIbHOI'O TMOJTBEPKICHUS B CBA3U C
MOJYYEHHEM YCIIYT

[TpruunnbI IUIaTeKEH, HE HMEIOIINX
JOKYMEHTAJIBHOIO MOJATBEPKICHUS B CBA3U C
MTOJTyYECHHEM YCIIYT

dakTel IMMPUBJICYCHUA 3aidBUTCIIIMH ITIOCPECAHNUKOB

© PI'YTHUC
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IIPU MOJIYYEHUU YCIYTH

[TpuunHsl IIPUBJICUECHHUS 3asIBUTENISIMU
HOCPEIHUKOB MpPHU IOJIYYEHUU YCIYyTd, B TOM
quciIe B CHITy TpeOoBaHuH (100X IeHUs) OpraHOB
UCIIOJIHUTENILHOW  BJIACTH  (OpPraHOB MECTHOI'O
CaMOYIIpaBJICHHs] ), IPEAOCTABISAIOIUX YCIYTy

JlonosHUTENbHBIE napameTpsl KayecTBa
IPEJOCTABIICHUS.  YCIyr, HCCIELyeMble IIpU
IIPOBE/ICHUU MOHUTOPHHIA, UCXO01s u3
0COOEHHOCTEHN UCCIIEyEMBIX YCIIyT,
BO3HUKAIOIIMX NP UX MPEIOCTABICHUN IPOOIIeM,
3aIpPOCOB UX MOJydaTenen

3amanue 7. 3anonHute (GopMmy UIsl AJIEKTPOHHBIX 3allPOCOB T'OCYAAPCTBEHHBIX YCIYT B
cthepe obpazoBanust uepes PIITY.

PGSYJ'IBTaT ITOMCKOBOI'O 3aIIpocCa INPCACTABUTL B Q)opMe Ta6J'II/II_IBI.

HaumenoBanue 3anpoca

Anpec 3anpoca Ha PIII'Y

WIN -

3amanue 8. CocCTaBUTb HEPAPXMI0 HOPMATUBHBIX IPaBOBBIX AKTOB YIPAaBIECHUS,
NPUHUMAEMBIX (elepallbHbIMU OpraHaMU MCIIOJIHUTEIBHON BIJIACTH, OINpPENEIUB B HEM MeECTO
aJMUHUCTPATUBHBIX PEIVIAMEHTOB IPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIUIAIbHBIX

YCIIYT.

3amanue 9. 3amonHute TabMUIly, yKa3aB I€peYeHb HOPMATUBHO-IPABOBBIX aKTOB,
PEryIHpYIOIUX MPEI0CTaBIEHUE MYHULIUTIAIBHBIX YCIIYT.
B kauyecTBe mpuMepa MCIOIb30BaTh HE MeHee 3-X MyHHIIMTIAIHBIX 00pa30BaHUi

No HanmeHnoBanne MyHUIIMIIAIBHON YCITYTH HopmaTtuBHO-IpaBOBBIE aKThI,
/i peryimpyronme
IIPEIOCTABIICHUE
MYHUIMIIAJIBHON yCIyTH
1 [Tepeodopmiuenue pazpenieHus: Ha IPaBO OPTaHU3AIUN
PO3HUYHBIX PHIHKOB
2 YTBepkIeHUE CXEMBbI PACOI0KEHUS 3€METHHOTO
y4acTKa Ha KaJacTPOBOM ILJIAHE WUJIU KaJacTPOBOU
KapTe COOTBETCTBYIOUIEH TepPUTOPUN
3 Brinaya xonuii apXUBHBIX JOKYMEHTOB,
MOJITBEP K IAIOLINX MTPABO Ha BJIAJIEHUE 3eMIIel
4 [Ipuem 3asiBieHUI U OpraHu3alus NPeJOoCTABICHUS
rpak/iaHaM CyOCHIHI Ha OTJIaTy KUJIBIX TTOMEIICHUI
Y KOMMYHaJIbHBIX YCIIYT
5 Brinaua paspernienuii Ha BCTyIJIeHHE B Opak

HECOBEPIICHHOJIETHUM JIMIaM, TOCTUTIINM BO3pacTa
MIECTHAALATH JIET

3amanwne 10. 3amonHUTE TAOIUILY, B KOTOPOH YKXKHUTE Pa3IMUHbIC BUABI TOCYIAPCTBEHHBIX
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U MyHULIMINAJIBHBIX yCiyr (He MeHee 3). [IpuBennte HOpMaTUBHO-IPABOBbIE aKThl (005A3aTEIBHO
yKazaHue pekBU3UTOB (Ne, nata NpUHATHA, JaTa MOCIEIHUX HM3MEHEHMM) Uil Ka)I0ro
HOPMAaTHUBHOTO IPaBOBOIO AaKTa), PETyIUPYIOLIET0 MPEAOCTaBICHUE MAHHOTO BHUAA YCIYT.
ITpuBenyTe npUMeEpsI IO BBIACIEHHBIM BUJIAM YCIIYT.

No Bup ycnyru [IpaBoBOE perynupoBaHue
n/n yCIIyTH

[Tpumep

3ananue 11. [lepeuncnuTe «IUIIOCBI» U «MUHYCHD» (PUCKH), KOTOpblE MOT'YT BO3HUKHYTb
IIPU [TOJIyYEHUHU TOCYCIYTU B JIEKTPOHHOM BUJE.

3amanue 12. 3anonHuTe Ta0IUILY.

OcHoOBaHMe€ JIeJIEHUS Bunel yciyr

3amanue 13. C nomoisto 1060 nHpopmanmonHo-norckoBoit cucremsl (UI1C) naligure B
HuTepHeTe anpec noprana rocyJapCTBEHHBIX U MYHUIIMTIANBHBIX YCIIYT PETHOHA.

Kakue ycnyru B cdepe cormaabHOTO o0ecredeHus: MOKHO TOJIYYUTh B BallleM PETHMOHE B
AIIEKTPOHHOM BUJE?

Kakue ycnyru B cepe commaibHOr0 00€CTICUeHUs] MOXKHO TOJYYUTh B BaIlleM PErHOHE
yepe3 MOILL?

3amanue 14. 3arpy3ute mopran rocynapcTBeHHbIX yciayr Poccuiickoin ®epepanuu 1o
anpecy: http://www.gosuslugi.ru/
OTtkpoiite pa3aen ['ocynapcTBeHHbIE Y CIYTH U 3aTIOJIHUTE TAOJIHILY.

Croc | Croco | Croumocts u nopsaok | Cpoxk OcHoBa
Ne 00 0 OIJIaThI " Katerop HUS
HanmenoBanue | moga | momyde Bu Bapu | okaza uu JUIS
n/ yCIIyTu qu HES e Croum | aHrT HUS | TOJdydYaT | OKa3aH
I 3a8B | pesymb | OCTh | OTIAT | YCIyr enei ust
KU Tara bl u yCIIyTu
[Tonyuenue
3arpaHnacrnopra

1. | c 27IeKTPOHHBIM
gyunom (Ha 10
JeT)

3ameHa
2. | macmopra
rpaxaanuHa PO

3anuce Ha
MpUEeM K Bpady

4 Perucrpanus o
" | mecTy
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KUTEIbCTBA/TIPE
ObIBaHUS

IIpoBepka
5. | IEHCHOHHBIX
HaKOILJIEHUH

[Tonyuenue
3arpaHnacrnopra
6. | 6e3
AJIEKTPOHHOTO
yuma (Ha 5 j1eT)

[Tonyuenue u
3aMeHa
BOJIUTEIbCKOTO
YIOCTOBEPEHUS

ITomaua
8. | HasloroBoi
JeKJIapauu

[TpoBepka
9. | HAJIOTOBBIX
3aJ10JDKEHHOCTEN

Perucrpauus
0 FOPUINYECKUX
mui u U1

-

3ananue 15. Boibepure Ha moptane gosuslugi.ru MyHUIMNAIbHYIO WIM PETHOHATIBHYIO
TOCYJApPCTBEHHYIO YCIYTY U MPOAHATU3UPYHTE HAIMYME HEOOXOIUMON HMHGPOpPMAIMH 1O HEH.
OTBeThTE HAa BOIIPOCHI:

Jlerko 1y ynanoch HaWTH YCIYTY MO pa3IW4YHBIM KPUTEPHUSAM IOMCKa (KJIIOUEBOE CIIOBO,
KU3HEHHasl CUTYyallus, OpraH BJIAcTH)?

[IpucyrcTByer 11 Best He0OXoarMas HH(GOpMaLKs U HACKOJIbKO OHA BEpHa U aKkTyalibHa?

3ananue 16. 3anonmHuTte TaOMUIy TpeOOBAaHMS K YCIOBUSM MNPEAOCTaBICHUS YCIYT B
MO®II.

TpeboBanust K 37aHNIO (TOMENIEHUIO) TpeboBanus kK 060pyOBaHHIO

3ananue 17. CocraBbTe CXEMY aIMUHUCTPATUBHBIX JEHCTBUI U TPOLEAYpP 10 KOHKPETHON
rocy/apcTBeHHON (MyHULIMIIAIbHON) yeyre. Kakue npouenypsl U JeCTBUS MOXKHO
UCKIIIOUUTH?

3aganue 18. OueHure NOTPEOHOCTH MOTEHIHUAIBHBIX IOJIyyaTede B KOHKPETHOU
rOCyJapCTBEHHON  (MYHHMIIMIAIBHOW)  yCiayre,  MPEAOCTaBIIEMOW  TOCYIapCTBEHHBIM
(MyHUIIMIIAJIBHBIM) yUpexJeHueM. /st 3Toro oneHure:
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1.  YHCIEHHOCTb M CETMEHTHI MOTEHIMAIBHBIX MMOJYYaTeNICH YCIyTH;

2.  3HauYCHUS TOKa3arenei moTpeOHOCTH B JaHHOW yciyre (B TOM 4dmciie 00 oObeme
yIOBJIETBOPEHHOM, HEYJOBJICTBOPCHHOW U JJATEHTHOU MOTPEOHOCTH);

3. 3HaAueHHUs TIOKa3aTesel, XapaKTePU3YIOIIUX IMOTPEOUTENbCKHE MPEINOYTCHUS
(cpeaHuit 00bEM yCIIyT Ha OJTHOTO MOJyYaTelis, TPeOOBaHHS K Ka4eCTBY M COCTAaBY YCIYT U IIp.).

3amanne 19. M300pa3uTe B3aMMOICHCTBHE YYACTHHKOB IIpoIecca IPEIOCTaBICHUS
roCyJapCTBEHHBIX (MYHUIIUIIAIBHBIX) YCIYT Ha COOTBETCTBYIOIIEM YPOBHE.

Jns  mnpumepa BO3MOXHO HCIIOJNB30BaHHE OTACIBHBIX CYOBeKTOB PO 17001
MYHHIIUITATUTETOB.
PernonanpHble yeinyru MyHUIMIIaTbHBIE YCITYTH
Hasnauenue ennHoBpeMeHHOTO mocobus ipu | Perucrparms YCTaHOBKH u 3aMEHBI
POXKJIEHUH peOCHKA HAJMOTHJIBHBIX COOPYKEeHHH (HaArpoOuii)

Peammzanus  cpenctB (wactu  cpencTB) | PerucrpanuonHslil yuer rpaxnaan Poccuiickoit
pPErMOHANBHOTO MaTepuHcKkoro (cemeitHoro) | denepanyu o Mecty nNpeObIBaHUS U 110 MECTY

Kanurasna JKATENICTBA B npeneax Poccuiickoit
ODeneparuu

IIpenocraBieHrne Mepbl COUAIBHON IIpueM 3asBieHMM, NOCTaHOBKAa Ha YYeT W

HOJJIEPXKKH [0 OecIIaTHOMY M3TOTOBJICHHUIO M | 3aUuciieHue  jaereil B oOpa3oBaTelibHbIE

PEMOHTY 3yOHBIX IPOTE30B OTJEIIbHBIM OpraHu3aluy, peanusyromue

KaTEeropusM IpakJiaH 00pa30BaTeNbHYI0 MPOTrPaMMy JIOIIKOJIBHOTO

00pa3oBaHus, PaCIIOJIOKEHHbBIE HA TEPPUTOPUU
MYHUIIMTIAJIBHOTO pailoHa

CopeiictBue 0e3pabOTHBIM  TpakJaHaM B
nepee3ie W 0e3padOTHBIM TpaxaaHam U
YJeHaM HMX CeMeH B MepeceleHUH B JPYTryio
MECTHOCTh  JUISI  TPYIOYCTpOWCTBAa IO
HalpaBJICHUIO OPTaHOB CIIY)KOBI 3aHATOCTH

3ananue 20. I[Ipoananu3upyiiTe TEXHOJIOTMYECKYIO CXEMY IPEIOCTaBICHUS KOHKPETHOU
rOCyIapCTBEHHOW WJIM MYHUIMNAIbHON YCIYyrM B DJEKTpoHHOH ¢opme. OueHure ee
COOTBETCTBUE a]IMUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TAaKXKe HOPMaTUBHBIM TPeOOBAHUAM K
€e CTPYKType U COJIEPKAHUIO.

7.4. ConepxaHue 3aHATHI CEMHHAPCKOI0 THIIA

3anamus cemunapckoeo muna — ofaHa U3 (GopM y4uyeOHBIX 3aHIATHUN, HalpaBJeHHAas Ha
pa3BUTHE CAMOCTOSITEILHOCTH yUYalUXCs U IPUOOpETeHHE Pa3IMuHbIX YMEHUN U HABBIKOB.

3aHATHE CEMMHAPCKOI0 TUIA MPECTaBIsIeT cO00i KOMIUIEKCHYIO (OpPMY U 3aBeplIaroliee
3BEHO B M3YYEHUH MPEyCMOTPEHHBIX B paboyeil nporpaMme TeM AUCUUIINHBL. KoMIIeKCHOCTh
JTaHHOM (popMBI 3aHATHI ompeznenseTcs TeM, YTO B XOJIe NMPOBEACHMS 3aHATHS COYETAIOTCA
BBICTYIUICHHUS CTYJIEHTOB M IMpernojaBaTelis; IOJOXKUTEIbHOE TOJKOBaHUE (paccMOTpPEHUE)
o0cyxaeMoil poOIeMbl M aHAIN3 Pa3IMYHbBIX, YACTO AMCKYCCHOHHBIX MO3UIIMIA; 00CyX)aeHue
MHEHHUH CTYJIEHTOB U pa3bsiCHEHHUE (KOHCYJbTAllMs) IpernojaBaress; yriyOJIeHHOE H3y4eHHe
TEOPHH U MPUOOPETEHNE HABBIKOB YMEHHSI €€ MCII0JIb30BaTh B IPAKTUYECKOH paboTe.

KonnuecTBo yacoB 3aHATHUI CEMMHAPCKOTO THIA IO JAUCHUUIUIMHE ONPEEIEHO paboyum
yueObnbiM mnanoM OIIOIl  nampaBnenus mnoxarotoBku 38.04.04 «['ocymapcTBeHHOE H
MYHUIUTIAIBHOE YIPABICHHUE.

3aHATHSI CEMMHApPCKOIO THUMA MO JUCUUIUIMHE «OCHOBBI OKa3aHUS TOCYIApCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT» IPOBOIATCS 8 popme npakmudecKux 3aHamul.
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B cucreme moAroToBKM MPaKTUYECKUE 3aHATUS 3aHMMAIOT OOJIBIIYIO YacTh BPEMEHH,
OTBOJJUMOTO Ha CaMOCTOSATEIbHOE oOyueHue. SIBisisich Kak ObI JOIOTHEHHEM K JICKIIHOHHOMY
Kypcy, OHHM 3aKJIaJplBalOT W  (QOPMHUPYIOT OCHOBBI HANpaBiCHHUs MOATOTOBKH U
KOMIIETEHTHOCTHOTO TOJX0Ja 3adaHHoro mnpodwis. CoaepkaHWe 3aHATUA W METOAHMKA HX
MPOBEJCHUS JIOJDKHBI 00OecreunBaTh pa3BUTHE TBOPYECKOW AaKTUBHOCTH JUYHOCTH. OHHU
Pa3BHUBAaOT HAYYHOC MBINUICHUC, P€Yb CTYACHTOB, MMO3BOJIAIOT ITPOBCPHUTH UX 3HAHMA. HO3TOMy
MPAKTUYECKHUE 3aHSTUS BBIIOJIHSIIOT HE TOJBKO MMO3HABATENbHYIO U BOCIUTATENbHYIO (QYHKIIUH,
HO U (QYHKIIUIO KOHTPOJISI POCTa O0YUAIOMIUXCS KaK TBOPYECKUX JTMIHOCTEH.

[TpakTiyeckue 3aHATHUS MPEANONaraloT MPeJBAPUTEIbHYIO IMOATOTOBKY CTYICHTOB IIO
IJIaHy IIPAKTUYCCKOr'0 3aHATHUA. I'oToBsice k MMPAKTUYICCKOMY 3aHATUIO, CTYACHT JOJIKCH
O03HAKOMUTBCSI C MaTEpUaJIOM COOTBETCTBYIOIICH JEKIMHU, YUeOHON NTUTEpaTyphl, KOTOPBIE MO
CBOEMY COJICPKAHUIO TPEJCTABISIOT TEOpeTUUYeCKylo 0a3y Kypca. Baxknoil 3amaueit s
CTYJICHTOB fABIII€TCS MPOPabOTKa BCEX BOIIPOCOB HE TOJIHKO Ha OCHOBE YU€OHOU TUTEpaTyphl, HO
1 OOITOJIHUTCIIbHBIX UCTOYHUKOB.

TeMaTuKa NPAKTHYECKHUX 3AHATHH

Pa3pnen 1. KoHuenryanabHbie H METOI0J0THYECKHE OCHOBBI CEPBUCOJIOTHHI

IIpakTHyeckoe 3ansaTue 1.

Buo npaxmuueckozo samsmus: ITlpakTudeckoe 3aHsATHE (YCTHBIH HM\WJIM MHCHhMEHHBIN
JKCIIpecc- OINPOC), IUCKYCCUs

Tema 3anamus: KoHllenTyalbHbIE OCHOBBI C(epbl YCIYT Kak 00bEKTa AesITeIbHOCTH

IInan npaxmuueckoeo 3anamus: I11oHATHE UM CYIIHOCTh IOCYHApPCTBEHHOM YCIyru. Bumsl
rOCYJapCTBEHHBIX YCIyr. OTIMYMTENbHbIE MPU3HAKU TOCYAAPCTBEHHOW aJIMUHHCTPATUBHOU
yeiyrd. OcoOeHHOCTH OKa3zaHMs TrocylapCTBEHHBIX yciyr. KoHuenuuss aaMHHHCTpaTHMBHOMN
pedopmel B Poccuiickoit @enepanuy 1 USMEHEHHE CUCTEMBI MPEAOCTABICHHSI TOCYIaPCTBEHHBIX
yciyr. IIpaBoBble M OpraHM3alMOHHBIE ACTIEKTHI IPENOCTABICHUS TOCYIAPCTBEHHBIX YCIYI B
DIIEKTPOHHOM BHUJE. ABTOMATH3WPOBAHHAsS CHUCTEMa TOCYIAapCTBEHHBIX YCIYr U (YHKIUN
(ACTYOD).

Bonpocul onsa oocyscoenus:

1.  Jlaiite onpezaeneHue NOHATHH «yCIyray, «CEpBUCY, «OOCITYKUBAaHHUEY.

2.  OOwscHuTE BhIpaskeHHE «YCcayra Kak (popMa, CEpBUC KaK COAEPIKaHUE».

3. Maiire onpenenenue yciayru. HazoBute oTaudmst yeIIyTy OT TOBapa.

4.  Jlaiite ompenelneHHWe MOHATUSA «IIpeanpusitue cdepsl ycayr». B uem rmaBHOe
OTJINYWE TIPEANPUATUS cepBUCca?

5. Uro Takoe «KOHTaKTHas 30Ha»?

6. JlaiiTe ompejeneHUe MOHATUS «PBIHOK». Uem ompenensercs pelHOK yciayr? Kakwe
BU/JIbI PBIHKA YCIIYT BbI 3HaeTe?

7. JlaiiTe ompenelieHWe MOHITHH <«HYXKIa», CKEIaHHe», «IOTPEOHOCTHY», «CIPOCH,
«OOMEHY.

Bonpocwt onsa ouckyccuu:

1. Kakue QaxTel U CTAaTHCTUYECKHE NAHHBIC CBHUJIETEIHCTBYIOT O TOM, YTO COBpEMEHHAs
AKOHOMMKA Pa3BUTHIX CTPaH BBICTYIAET KAaK SKOHOMHUKA yCIIYT?

2. Packpoiite mogxon A.Oumepa, K. Kmapka k CTpyKTypHpOBaHHIO OOIIECTBEHHOTO
IIPOU3BO/ICTBA.

3. KakoB cocTtaB M TEHAECHIMM H3MEHEHHs] MEPBUYHOrO, BTOPUYHOTO M TPETUUHOTO
CEKTOPOB OOIIECTBEHHOTO POU3BOCTBA?

4. B ueM mnpeumymiecTBa M ysA3BUMOCTh mnoaxoxa /Jl. bemna k cCTpykTypupOBaHHIO
00111eCTBEHHOTO MPOU3BO/ICTBA?

5. KakoBbI 3aKOHOMEPHOCTH, XapaKTEPU3YIOIINE B3aMMOCBS3b U B3aUMOOOYCIOBIEHHOCTh

© PI'YTHUC




2y ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PI'YTUC
a _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBVICA» Aucm 57

MaTepuaIbHOro MPOU3BOJICTBA U ceprl yciryr?

6. PackpoiiTe mpuuuHBI CTPEMUTEIIBHOTO PAa3BUTHUS Cephl YCIYT B pa3BUTHIX cTpaHax? B
Poccun?

7. UTto moHUMaeTcs IOJ KaueCTBOM JKM3HM, ypoBHeM ku3HM? KakoBa B3auMOCBS3b
KauyecTBa KU3HU U Pa3BUTOCTHU cepbl yciayr?

8. Packpoiite posb chepsl ycIyr B COBpEMEHHBIX YCIOBHSX.

9. KakoBbl Obu1H ipUUrHBI Hepa3BUTOCTH cdepsl yeiryr B CCCP?

10. Kakue oTpumarenbHble M TOJOXKHUTENbHBIE TEHACHIUH B Pa3BUTHH CQepbl YCIyr
MPUCYIIU COBpeMeHHOo# Poccun?

3ananue 1

[IpoBenuTe CpaBHUTENBHBIA aHaMM3 HAOOpa YCIYr pasHbIX IMOKOJCHWH Ballel CEMbH.
Brinenute nanbosiee BOCTpeOOBaHHBIE U3 HUX, & TaK KE OTMEThTE « YHUKAJIbHbBIC YCIyru» (yxKe
MCYE3HYBIIIME WA TOJHKO BHOBb MOSBUBIIIHUECS)

3ananue 2.

[IpoBeanTe MNHUCHBMEHHO CPaBHUTEJIbHBIM aHaIU3 MOHATUHI chepa ycayr wu
COLMOKYNbTypHast cdepa, coumanbHas cdepa, chepa o0OCTyKHBaHHSI, HEMaTepHAIbLHOE
MIPOU3BOJICTBO, IyXOBHOE ITPOU3BOACTBO. BhlienuTe CXOACTBA U Pa3aInyiMsl 1aHHbIX OHITHM.

3ananue 3.

JlaiiTe pa3BepHYTYIO XapaKTEpUCTUKY cepbl YCIyT MecTa CBOEro MpoKuBaHus (ropoja,
ceJla, 0CesKa TOPOACKOro TUIA, TOPOJCKOr0 OKpPYTa), BHIACIUB CIEIYIOIIEE:

1. OGpa3oBaresibHbIE YCIYTH;

2.TpaHCHIOPTHBIE YCIIYTH;

3. Yciyru 31paBoOXpaHEeHuS;

4. Yciyru KynbTa;

5. 'ocynapcTBeHHbIE U MyHULIMIIAJILHBIE YCIYTH;

6. ConnanbHbIe YCIIYTH;

7.¥Ycnyru XKX;

8. Kommepueckue yciayru, yCIyru CBs3H.

ITo pe3ynbTaTam BHIIOJIHEHHOTO 33JJaHUs PEACTaBUTh Npe3eHTanuo (7-8 cnaiiioB).

3aganue 4.
Ha ocHOBe CTpyKTYpHOTrO NMOApa3IeieHHs] UCIIOIHUTENBHBIX OPraHOB rOCYAApCTBEHHOTO
ynpasieHusi cyobekta P® (mo BbIOOpPY) YCTAHOBUTh MCUEPIIBIBAIOIIANA  I€pEYCHb

OTBETCTBEHHBIX CTPYKTYPHBIX MOAPA3/JEICHUNA, YIOJHOMOUYEHHBIX OCYUIECTBISATh HCIOJHEHUE
GYHKIMA TOCYIapCTBEHHOTO KOHTPOJISI B COOTBETCTBYIOIIEH oTpaciu yrpasieHus. M300pa3uts
B BH/JIC TaOJIHIIBI.

3amanue 5.

Ha ocHOBe cTpykTypHOro moOApa3AeNeHus  aJIMUHHCTPAUM  MYHUIMIAIBHOTO
obpazoBaHusi (MO BHIOOPY) YCTAaHOBUTH HCUEPIBIBAIOMINNA TEPEYCHh OTBETCTBEHHBIX
CTPYKTYpPHBIX TIOJpa3AeNeHU, VYIIOTHOMOYEHHBIX OCYIIECTBISTh WCIOTHEHHE (YHKIUI
MYHHITUTIAILHOTO KOHTPOJII B COOTBETCTBYIOIIECH OTpaciu ympasieHus. M300pa3uth B BUIE
TaOJIHIIBI.

3aganue 6.

BrinmonHuTe CcpaBHEHHME MaTepUAIbHBIX W HEMaT€pUAIbHBIX YCIYT Ha HpPUMEpE
KOHKPETHBIX YCIYTH, TIOJy9aeMbIX BaMU WJIU WICHAMHU Ballleld CEMbU

3ananue 7.

[Ipoananu3upyiite perjiaMeHTUPYIOINUE HOKYMEHThl KOHKPETHOM TOCYAapCTBEHHOW WU
MYHUIUIIAIBHON  yCIyr'H, KOTOpas peaju3yeTcss TMpu IOMOIIM  MEXBEIOMCTBEHHOIO
B3aMMOJICHCTBUS: aJIMUHHUCTPATUBHBIN perjJameHT, TEXHOJIOTUYECKYIO KapTy
MEXBEJIOMCTBEHHOTO B3amMojeicTBus. Kakwe mpoOlieMbl MOXXHO BBIICTUTH B OTHX
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,I[OKYMeHTaX? HpeﬂHO)KI/ITe IIYyTU UX OIITUMHU3ALIUU.

IIpakTn4yeckoe 3ansiTue 2.

Buo npaxmuuecxoeo szansmus: ITlpaktudeckoe 3aHATHE (YCTHBIM H\WJIM THUCHMEHHBIN
AKCIpecc- Ompoc).

Tema 3ansamusa: YpapieHue 00CIIy)KUBaHUEM

Inan npakmuueckoeo 3anamus: Ilonstue 06 ynpasienuu. OyHKIMH yIpaBieHUs. Yciayra
KaK OOBEKT ympaBieHus. YIpaBleHHE OKa3aHUEM TOCYIapCTBEHHBIX M MYHUIIUIAIBHBIX YCIIYT.

Bonpocul ons obcyscoenus:

Uro Takoe MapkeTuHT yciyr? Ero rnmaBHoe npeaHa3HaueHue.
Urto Takoe BHYTPEHHUI MapKEeTUHT Ha MPEANPUATHH cepBuca?
[Touemy HE0OX0IMMO U3y4yaTh MOBEJCHHUE TOTpeOUTENEH?
[TonBepraercs 1 BO3IEHCTBUIO MTOBeAeHUE ToTpeduTeneit? [Ipumep.
Kakue dakxTops! BustoT Ha oBeneHune norpeduteneit? [Ipusenure npumep.
Kakue kareropuu nmorpeduresneli Bol 3HaeTe?
Haiite omnpenenenne HOBOM yciyru. [louemy yKe CyHIECTBOBAaBIIYIO YCIYTy
MHOT/Ia Ha3bIBAIOT HOBOM? Kakue HOBbIE BU/IBI YCIIYT MIPEIOCTABIIAIOT B BallleM peruone?

3ananue 1.

JlaiiTe mpaBUIIBHYIO TOCIENOBATEIBHOCTh «CTPYKTYPHUPOBAHHOTO MpOIECCa OKa3aHUS
yCIyr» IO CIEAYIOUMM «Ojokam» (T.e. HYXHO HPAaBWIBHO OTPa3UTh IOCIEA0BAaTEIbHOCTh
VKa3aHHBIX OJIOKOB): oOcHOBaHue; 7((deKT; cocTaB; YCIOBHE, KOHEUYHBIH pE3yNbTaT;
IIPOMEKYTOUYHBIN PE3yJIbTAT.

3ananue 2.

[IpencraBbTe nepeyeHs yciayr, IPeIOCTaBIIEMbIX HE COBEPILIEHHOJIETHUM IpaX/J1aHaM Ha
noprane https://www.gosuslugi.ru , a Tak ke Ha OJIHOM U3 PErHOHAIBHBIX NopTanax. CpaBHUTE
9TH MEPEYHHU.

3ananue 3.

Beigenute MOTPEeOHOCTH  pa3jiM4HBIX TPYNN MOTPeOMTENeHd KOHKpeTHbIX (2-3)
rOCYJapCTBEHHBIX WJIM MYHUIMIAIbHBIX YCIYT. 3aMI0JHUTE TaOJIUILY.

NoookrwnpE

Ne Kareropus norpedureneit Benymue norpedbHocTi
n/n
1.
2.
3.
3ananue 4.

BriOepure HeckosbKO MOTpeOHOCTEH M MOAOEpUTE YCIYrH YIOBIETBOPSIOIIME JaHHBIC
NOTPeOHOCTH pa3HbIMU criocobamu. Pe3ynbTaTsl 3aHecuTe B Ta0IHILy.

[TorpebHOCTH Crioco0ObI yIOBIIETBOPEHUS TOTPEOHOCTEN
UHIUBUYAIbHOE COBMECTHO COBMECTHO MaccoBOE
YIIOBJIETBOPEHUE HeOOBIION 001b111011
IpyIIION IpyInIon

IIpakTuyeckoe 3ansTue 3.
Buo npaxmuuecxoeo szamsmus: Tlpaktudeckoe 3aHATHE (YCTHBIM H\WJIM THUCHMEHHBIN
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9KCIPECC- OMPOC), JACIOBasi Urpa

Tema 3anamusi: MeToauuecKue OCHOBBI OKa3aHUS TOCYJAAPCTBCHHBIX M MYHUIIUIAIbHBIX
yeyr

IInan npaxmuueckoeo 3ansamus: AJIMUHUCTPATHUBHBIC pErJaMEHThl - KaK OCHOBHBIC
peryiatopbl 3GGEKTHBHOW JEATEIBHOCTH OPraHOB TOCYIAPCTBEHHOW CIyXObl. OCHOBHBIC
MOHSATHS, UCTIOJIb3YEMbIC MTPH pa3pabOTKe aJMUHUCTPATHBHBIX PETJIAMEHTOB MPEIOCTABICHUS U
CTaH/IapTOB Ka4eCTBa OKa3aHUs MyOIMYHBIX YCIYT.

Bonpocul onsa 0bcyscoenus:

1.  Pedopmbl rocymapCTBEHHOIO YIIpaBJCHUS 3a PyOEKOM BO BTOpOW mojioBHHE XX
BEKa.

2.  Konnenmus HoBoro rocymapcTBeHHOro MeHeMXMeHTa. KoHIemius CcepBUCHOTO
rocyapcTBna.

3. OcHOBHBIE TOAXO/IbI K ONPEIETICHUIO TOCYAaPCTBEHHOM YCIyTH.
Uto nmoHMMaeTcs 1o rocy/1IapCTBEHHON yCIyron?
YT0o noHMMaeTCs M0/4 MyHULIUITAJIbHON yCIyron?
OcHOBHBIE HANpaBJICHUS AIMHUHUCTPATUBHON pedopmbl B Poccun?
Yro Takoe «pyHKIUS» OpraHa BIaCTH.
Uro Takoe «aJIAMUHUCTPATUBHBIN PETIIAMEHT»?
. Kak onucarts aIMUHUCTPaTUBHYIO NpOLIERYPY?
3ananue 1. Pacmpenenute nOpencTaBiI€HHbIE BHUIBI  yCAYr IO  YPOBHAM  MX
IPEJOCTaBIICHUS], 3aI10JIHUB TAOJIUILY

©CoN O~

®denepanbHble PernonanbHueie MyHuunanbHele

1. TocymapctBeHHass yciayra IO TOCYJapCTBEHHOMY  KaJaCTPOBOMY  y4eTy
HEJBM)KMMOI'O HMYIIECTBA M (MJIM) TOCYAApCTBEHHOM perucrpanuy MpaB Ha HEABKUMOE
MMYILECTBO U CACIOK C HUM

2. Ha3naueHue eIMHOBPEMEHHOTO TIOCOOHSI ITPH POKICHUH peOCHKA

3. Bpimaua cBUAETETHCTB MOJOIBIM CEMbSIM - YYaCTHHIIAM MOAIporpammsel «Co3ianue
YCIIOBUM N1l 00ecrieueHus: JOCTYIHBIM U KOM(MOPTHBIM XUJIbEM U KOMMYHAJIbHBIMU yCIyraMu
rpaxnan Poccuiickoit @eneparum» u noamnporpaMmmsl «O0ecnieueHre KUIbEM MOJIOABIX CeMei»
roCyJapCTBEHHOM mporpaMMbl MockoBckoit oomactu «Kumumiey» Ha 2017-2027 roabt

4. TlpoBereHue 5K3aMEHOB Ha IpaBO YIpPABICHHUS TPAHCHOPTHBIMH CPEACTBAMU U
Bbllaya BOJUTENbCKUX YIOCTOBEpPEHHUH (B 4YacTU BBIJAYM POCCUHUCKUX HAIMOHAJIbHBIX
BOJIUTENILCKUX  YJAOCTOBEPEHHUH TMpH 3aMeHe, yTpaTe (XUIIEHHUH) M  MEXIYHapOJIHBIX
BOJIUTEIIBCKUX YAOCTOBEPEHUN)

5. Peanmu3zanus cpelIcTB (4acTU CPE/ICTB) PETHOHAIBHOTO MAaTEPUHCKOTO (CEMEHHOro)
Kanuraia

6.  Peructparus ycTaHOBKU U 3aMEHBI HAJMOTHIIBHBIX COOPYXKEHUH (HaarpoOuii)

7. Bblgaua cmpaBok O TOM, SIBIS€TCS WIM HE SIBISIETCS JIMIO TOJBEPTHYTHIM
a/IMUHUCTPATUBHOMY HaKa3aHHUIO 3a MOTPEOJIeHNE HAPKOTUUECKUX CPEJCTB WM MCUXOTPOIHBIX
BellecTB 0e3 Ha3HaueHUs Bpaya JIMOO HOBBIX MOTEHIIMAIBHO OMACHBIX TICUXOAKTUBHBIX BEIIECTB

8.  Peructpamuonnsiii yuet rpaxnan Poccuiickoit denepanuu mo MecTy npeObIBaHUS
U TI0 MECTy JKHUTENbCTBa B mipeaenax Poccuiickoit denepanuu (mpu mepemade (QyHKIUN 1O
BEJICHUIO NacropTHOro yueta B MOII)

9. IIpenmocraBieHne Mepbl COIUAIBHON MOMIEPKKU MO OECIIIATHOMY M3TOTOBJICHHIO
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U PEMOHTY 3yOHBIX IIPOTE30B OTAEIbHBIM KaTETOPHAM IpaX/1aH, MIMEIOLIMX MECTO )KUTEJIbCTBA B
MockoBcKkoit obnactu

10. TIlpuem 3asBieHMI, NOCTAaHOBKA HA y4eT W 3a4MCIICHUE JeTeil B 0Opa3oBaTeibHbIE
OpraHu3alliy, peaTn3ylolue o00pa3oBaTENbHYI0 IPOrpaMMy JOLIKOJBHOTO OOpa3oBaHMS,
pacroI0KEHHbIE HA TEPPUTOPUHA MYHHUIIMIIAJILHOTO pailoHa

11. TIlpenocraBieHue MHPOPMALUU TPpaXKJAaHAM O MPEJAOCTABICHUU TOCYIapCTBEHHOM
COLMAJIbHOW MOMOILM B BHJIe HA0Opa COLMAIbHBIX YCIIYT

12. TIlpmem  3ampoca O  TPEAOCTaBICHHM  CIOpPaBKA 00  HCIIOJHEHUH
HAJIOTOIJIATEbIIMKOM (IUIATEJIBLIIMKOM COOPOB, HAJOIOBBIM areHTOM) OOS3aHHOCTH 110 YyIUIaTe
cOOpOB, HAJIOTOB, MEHEH, MTpagoB, MPOLIEHTOB

13. CopeiicTBue 0e3pabOTHBIM TpakJaHaM B repeeszie U 0e3pabO0THBIM TpakJaHaM U
YIEHaM UX CeMel B MEpPECcelIeHNU B APYTYI0 MECTHOCTD JJIsl TPYAOYCTPOICTBA IO HANPABICHUIO
OpraHoOB CIYXObI 3aHATOCTH

14. Ilpuem yBegoMieHHsI O BbIOpaHHBIX OOBEKTaX HaJIOrOOOJIO0XKEHHS, B OTHOLUEHUU
KOTOPBIX IIPEOCTABIIACTCS HAIOTOBAast JIbIOTA [0 HAJIOTY Ha UMYIIECTBO (PU3MUYECKUX JIUIL

15. Bebmaya apXWBHBIX CIPaBOK, apXMBHBIX BBIIMCOK, AapXUBHBIX KOMHMH U
MHPOPMALIMOHHBIX IMCEM [0 BOINPOCAM, 3aTpardBalOllMM IIpaBa M 3aKOHHBIE HHTEPECHI
3asIBUTEIIS.

16. Bslmuiata KOMIEHCALMM OTAEIBHBIM KaTErOpPHSAM TIpakJaH, HMEIOIUM MECTO
JKUTEIIbCTBA B MOCKOBCKOW 00JIaCTH, BKIFOUCHHBIM B DenepallbHbI PETUCTp JIHI], UMEIOIINX
IIPaBO HA IIOJYyYEHUE TOCYJAapCTBEHHOM COLMAJIbHOM IIOMOLIM, a TakKXke JIMLaM,
COIPOBOKAAIOIINM IPpaXKJaH, UMEIOLUX | rpyny HHBaIUIHOCTH, U JETEH-UHBAIUAOB PacX0/10B
10 IPOE3Y Ha MEXYTOPOAHOM TPAHCIIOPTE K MECTY JIEYeHUsI U 0OpaTHO

17. ®opmupoBaHue CIUCKOB TIpa)<AaH, MUMEIOIIUX IPaBO Ha NPUOOPETEHUE KUIIbS
HKOHOMHYECKOTO KJIAcCa, IOCTPOEHHOIO U CTPOSIIETOCs Ha 36MEIbHBIX y4acTKax.

18. VYciuyra mo permcrpanuy y4eTHOW 3amucH Tojb3oBaTenss B EnuHON cucTeme
uneHtugukanuu u ayrentudpukanuu (ECHUA), BoccraHoBleHHIO JOCTyNa K Y4E€THOW 3amucu
nosnb3oBatenss ECHMA u mOATBEpKIEHUIO JIMYHOCTH TIOJIb30BaTeNsl — TpaxkaaHuHa PO,
CaMOCTOSITENIbHO O(OPMUBIIETO 3asBKYy Ha MOJTBEPXKJIEHUE JMYHOCTH B CBOEM Hpoduie
nosb3oBarenst ECUA

19. TlocraHoBKa Ha BOMHCKUH y4eT (CHATHE C BOMHCKOIO Y4eTa) OT/ENbHbIX KaTeropHii
rpaxaaH Poccuiickoit denepanyv 1 BHECEHNE U3MEHEHUH B JOKYMEHTBI BOMHCKOTO y4eTa

20. VYcnyra no peructpauuu Ha [loprane buznec-naBuraropa MCII

3ananue 2.

Co3pmaiite uHpoOrpapuky i KOHKPETHOW TOCYAApCTBEHHOM WM MYHHMIMIAIBHOM
yCIIyTH (yCiayra BEIOMpaeTCs CaMOCTOSITENHHO).

Hnghoepaghuxa — 1o rpaduueckuii crocod mogauu HHGOpPMAaIIH.

Wndorpaduka nomxHa comepxarb:

— CcrocoObl MOTYYeHHs TOCYAapCTBEHHOM MM MYHHUIUIIAIBHOW YCIyTH;

— MepedyeHb JOKYMEHTOB, HEOOXOOUMBIX JiS MOJIY4EHHsS TOCYJapCTBEHHOM WU
MYHMIUNIATBHON YCIIYTH;

— 9Tallbl OKa3aHUs rOCYJapCTBEHHON WJIM MYHULIUTIAIbHON YCIIYTH;

— CpOKH OKa3aHMs IOCYJapCTBEHHON MM MYHUIIMIIAJIILHON YCIIyTH;

— pa3Mep TOCYJapCTBEHHOW TONLUIMHBI (B Cllydae B3MMaHHs) NpPH MOITYyYCHUU
rocyAapCTBEHHOW WM MyHUIMIIAJIbHOM YCIIYTH.

3aganne 3. OrkpoiTe caliT TocymapcTBeHHBIX yciyr https://www.gosuslugi.ru/.
[TepeitauTe B pazaen Karamor yciayr u 3aroqHUTE CISAYIONIYIO TaOIuUITy:
‘ Ne ‘ Kareropus ycnyr ‘ IlonyssspHBIE yeayru ‘
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1 | Cembs u netu 1. TocymapcTBeHHas perucrpaius opaka
2. Perucrpauus poxxacHus
3.

PacnopsmceHHe MAaTCPHUHCKUM KaIlluTAJIOM

3aganue 4. O3HaAKOMBTECh CO CTaThEN «O 3amuTe NMePCOHANBHBIX JaHHBIX». OdopmuTe
CTPYKTYpHBI KOHCIIEKT NMpH HoMoImM o0bekToB SMmartArt (Bkmaaka BcTaBka — 00J1acTh
WUJUTFOCTPAIINHN ).

3amganue 5. I[lpoananu3upyiiTe, Kak TEHJICHIIMH Pa3BUTHUs OOIECTBA HAa COBPEMEHHOM
JTare NposIBISIFOTCS B peaibHON MPAaKTUKE OPraHU3aliy 10 OKA3aHUIO YCIIYT.

3amonHUTEe TAOIUIly, TOATBEPAUB (DaKTaM¥M W3 pPEATbHON MPAKTUKH OpraHU3aldu TI0
OKa3aHHUIO YCIYT OCHOBHBIE TEHACHIIMH Pa3BUTHUS OOIIECTBA HA COBPEMEHHOM dTare.

Teugeunuun Bnusgauue

Nudopmaruzamnms

JleMokpaTu3anus, CTAaHOBIICHUE TPAKIAHCKOTO
oOmrecTBa

CraHOBJIEHHE HOBOT'O KYJIbTYPHOI'O TUIIA
JIUYHOCTH

BriBoa. CoBpeMeHHOE TOHMMAHUE OKa3aHUs yCIyTU

3ananue 6.
Pazpaboraiite «mamsaTKy» mnpodeccuoHaIbHOTO ToBeAeHUs pabotHuka MOPI[ 1o
OKAa3aHHUIO TOCYIaPCTBEHHBIX (MYHHUIIUIAIBHBIX) YCIIYT.

3ananue 7.
3anonxuTe Tabauny «Pojim y4acTHUKOB HH(OPMAIIMOHHOTO B3aUMOICHCTBUS»
Ponp yuactHuka KTo siBIIIETCS y4aCTHUKOM DYHKINH yYaCTHHKA
UH(POPMALIMOHHOTO UH(POPMAIIMOHHOTO UH(POPMALIHOHHOTO
B3aNMOJICHCTBHSA B3aNMOJICHCTBHSA B3aMMOJCHCTBHUSI

IIpakTH4eckoe 3ansaTHe 4.

Buo npaxmuueckoco 3anamus.; IPaKTUYECKOE 3aHATHE C 3aCIyLIIMBAHUEM U 00CYXKIECHUEM
JIOKJIaJIOB C MIPE3EHTALUAMMU - IPOBEJEHUE TEKYIIETO KOHTPOJIA 2.

Tema 3anamus: HoOpMaTMBHOE pErylqMpoBaHHE B CHCTEME TOCYAAPCTBEHHBIX
(MyHMLIMTIAIBHBIX ) YCIYT

IInan npaxmuuecxkoeo 3aumamus: DPopMmel npasiieHUsA. ['0CynapCTBEHHO-IIOJIUTUYECKOE
ycrpoiicTBo. ['ocynapcTBeHHO - TeppHTOpuanbHOE ycTpoiicTBo. [IpuHuummel denepanusma.
KoHCTUTYIMOHHOE pa3leneHne BIacTed W TOCYNapCTBEHHOE ympasieHue. [lonsatue
rocyJapcTBEHHON BiacTu. PasjeneHue BiacTel: BETBU U YPOBHU T'OCYAAPCTBEHHOW BIIACTH.
Cucrema rocynapcTBeHHOM BiacTu. OOmMe NPUHLIMIBI —peaju3aldid  PErHOHAIbHOTO
yupasinenus. dDeneparusHbiii [loroBop Poccuiickoit ®enepauuu: coaep:kaHue, IPUHLIUIIBI,
IIPOTUBOpEYMs peanusanuu. PasrpannueHue npeameToB BeeHUs U nonHomounil denepannu u
cyobektoB ®emepanuu. Opranbl TrocylapcTBEHHOW BiacTu cyObekToB P®d: mopsmox
(GopMHpOBaHUs, IOJTHOMOYHS, HAIPABJICHUS J1€ATEIbHOCTH.
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Bonpocwt ons obcyscoenus:

1. Tlomsitue rOCYNAapCTBEHHBIX W  MYHHLUUIAIBHBIX YCIYT B  POCCHICKOM
3aKOHOJATEIbCTBE.

2. CooTHOIIEHHE TOHATUI MOJTHOMOYME OpraHa TOCYAAapCTBEHHOW BiIAacTH (OpraHa
MECTHOI'O CaMOYIpPAaBIEHUS), TOCYyJapCTBeHHAs (MyHUIIMTIANbHAS) (QYHKIHS — rOCYJapCTBEHHAs
(MyHULIMTIQJIBHAS) YCITYTA.

3.  Ilonstue «GasIBUTEIIbY. [TpuHIMIBI OpraHu3aIu MPeI0CTaBICHUS
roCyJapCTBEHHBIX U MyHULIMIIAIBHBIX yCIIyT B Poccuiickon @enepanuu.

4.  TpeOGoBaHUS K IPEIOCTABICHUIO TOCYIAPCTBEHHBIX (MYHULIUIIATbHBIX) YCIIYT.

5. Ilpaa u O0O0S3aHHOCTM  YYaCTHMKOB  IPEJOCTABICHUS  TOCYAapCTBEHHBIX
(MyHUIIUTIAIBHBIX) YCIYT U 3asBUTENCH.

6. JlocymeOHoe (BHecyaeOHOE) oOkaloBaHWE JIeHCTBUE (0e31eiicTBHS) CYOBEKTa,
MPEIOCTABIISAIONIETO TOCYIaPCTBEHHbIE (MYHHUIIUIIATBHBIE) YCIYTH.

3aganue 1.

3anonHuTe TAOMUIly, B KOTOPOM YKaXXHUTE pa3IU4HbIC BHUABl TOCYJAPCTBEHHBIX U
MYHHULIMNIATBHBIX ycayr (He meHee 3). [IpuBeante HOpMaTUBHO-IPABOBBIE aKThl (00sS3aTEIBHO
yKazaHue pekBu3UTOB (No, nmata MNpUHATHA, JaTa MOCIACAHUX HM3MEHEHUH) I KaXKJIO0ro
HOPMAaTHUBHOTO IPABOBOIO aKTa), PETYIUPYIOLIEro MpPeJOCTaBICHHE ITaHHOTO BHUIA YCIYT.
[IpuBenuTe mpuMeEpPHI MO BBIJICICHHBIM BUIAM YCIYT.

Ne Bun yenyru [IpaBoBOeE perynupoBaHue yCayru [Ipumep
/o

3ananue 2

OnumuTre CXOACTBA M OTIAMYMA TOCYJApCTBEHHBIX U MYHMUUNAIbHBIX  YCIYT,
NpefoCcTaBIsieMbIX B pamkax peanusauuun Ne 210-®3, u ycmyr, npeiocTaBiIsieMbIX B paMKax
peasmszanuu Ne 83-D3, mo cienyromMM KPUTEPUSAM: MPABOBOE PETrYyJIHMPOBAHME, pPEriIaMEHTALNS,
NOTPEOUTENH, UCTIOJIHUTENH, (PMHAHCOBHIE OCHOBBI.

Ne 210-®3 Ne 83-0@3

IMPaBOBOC PEryjIMpoOBaHUC

perIamMeHTanus

MoTpeOuTEN

HUCITIOJITHUTECIIN

(I)I/IHaHCOBbIe OCHOBBI

3amanue 3.
I[aﬁTe OHpCI[CJ'ICHI/Ie HOHS[TI/Iﬁ a)lMI/IHI/ICTpaTI/IBHOe HeﬁCTBHe n aI[MI/IHI/ICTpaTI/IBHaSI npouenypa.
HpI/IBCI[I/ITe HpI/IMepBI a)_'lMI/IHI/ICTpaTI/IBHBIX ﬂeﬁCTBHﬁ nu a,[[MI/IHI/ICTpaTI/IBHBIX npouenyp, Ta6n1/1uy:

AJIMUHUCTPATUBHOE JICHCTBHE AJIMUHUCTpATHBHAS MpoLeaypa

ITpoBenenue ciyxeOHOW mpoBepke B opraHe | MHpopMupoBaHue 3asBUTENS O XOJ1€ OKa3aHUs
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HCIIOJIHUTEILHOM BIIACTU YCIIYTH
3amanue 4

CocraBbTe CXE€My aIMUHUCTPATUBHBIX JEHCTBUA W MOPOUEAYp IO KOHKPETHOH
TOCYJapCTBEHHOM (MyHUITMTIAIBHOM) yciryre. Kakue mporexypbl U IeHCTBUS MOKHO UCKITIOUNTH?

IIpakTnyeckoe 3ansTue 5.

Buo npaxmuuecxoeo 3amnsmus: Tlpaktudeckoe 3aHsThe (yCTHBIA HM\WJIM TMHCHMEHHBIN
HKCIPECC- OMPOC IO KOHTPOJIBHBIM BOIIPOCAM).

Tema 3anamusa:  VIHCTpYMEHTBl  PETyJUpOBaHUS  OKa3aHUA  TOCYAAapCTBEHHBIX
(MyHUIIMIAJIBHBIX) YCIYT

IInan npaxmuueckozo 3anamus: PeecTp rocylapCTBEHHBIX (MYHHUIIMMAIbHBIX) YCIYT.
Bonpocel ¢opmupoBaHus peecTpOB TOCYNApCTBEHHBIX (MyHHIMNAIBHBIX) ycuyr. Ilopsmok
BEJICHUSI PEECTPOB TOCYJAPCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT B DJJIEKTPOHHOH (opme.
[TpuHIMIBI TIPEIOCTABICHUSI TOCYIApPCTBEHHBIX M MYHHUIMNAIBHBIX yciyr. IlpaBa 3asButemns
Opy TOJXYYEHUH TOCYAAPCTBEHHBIX U MYHULUMNANbHBIX YCIyr. OOS3aHHOCTH OpPraHoB,
NPEOCTABISIONINX TOCYAAPCTBEHHbIE W MYHUIUNaIbHbIE yciayrn. OOmme TpeOoBaHUS K
MPEIOCTABICHUIO TOCYIAPCTBEHHBIX U MYHUIIUIIAJIbHBIX YCIIYT.

Bonpocul ons ob6cyscoenus:

1.  Kakue OCHOBHbBIE CBEJCHHS COJCPIKAT PEECTPBI TOCYAAPCTBEHHBIX YCIYT U PEECTPhI
MYHUIUTIATBHBIX YCIIYT?
2.  Tlopsmox ¢popMupoBaHUs PEECTPOB FOCYAAPCTBEHHBIX M MYHHUIIUTIAIBHBIX YCIYT.

3. KaxoBwl OCHOBHBIC TpeOOBaHUS K CTPYKTYpE aIMHHUCTPATHBHOTO PerIaMeHTa?

4. KakoBsl o00mue TpeOoBaHHs K pa3paboTKe TPOEKTa aJMHUHHCTPATHBHOTO
periiamexnTta?

5. Uro sBnseTcsS MpeIMeToM HEe3aBUCHUMOW KCHEePTU3bI MPOEKTa aJMHUHHCTPATHBHOTO
periiamenTa?

6. KTo MOXeT ocyIIecTBIsATh HE3aBUCUMYIO SKCIIEPTU3Y MPOEKTa aIMUHUCTPATUBHOTO
periiamenTa?

7. KakoBbl OCHOBHbIE TPeOOBaHUS K CTaHAAPTY MPEAOCTABICHUS TOCYJApPCTBEHHBIX H
MYHUIUTIATBHBIX YCIIYT?

8.  MexBenoMcTBeHHOe WH(GOPMAIMOHHOE B3aUMOJICHCTBUE: TOHSATHE, YYaCTHHKH,
(GbOpMBI, TPUHITUIEI U TPEOOBAHUS K PeaTU3aIiH.

3ananue 1.

[IpencraBbTe mpoIece MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHUITUTIAIBHBIX YCIYT B
AIIEKTPOHHOHN (hopMe B BUJE CXEMbI, YCTAHOBUB MPABUIBHYIO MMOCIEI0BATEILHOCTH ITAIOB:

1. Peammzanmst gocyaeOHoro  (BHecyneOHOTO) OOKamoBaHWSA TpakJAaHAMH U
OpTaHU3AIUSAMH PEIIeHUN OpraHOB TOCYJApPCTBEHHON BIIACTH M MECTHOTO CaMOYIPABIECHUS MPU
MOJTYYEHUH TPaKIaHUHOM HEYIOBJICTBOPUTEILHOTO PEIICHHUS

2. HWuadopmupoBaHue TpaxJaaH ¢ OpPraHU3ANWA O TMOpPSAKE TPEeaOCTaBICHUS
TOCY/IaPCTBEHHBIX ¥ MYHUITUIAIBHBIX YCIYT

3. Tlepemaua mpUHATHIX 3asBJICHUIN OT IPa)/1aH B BEJOMCTBEHHBIE CHUCTEMBI

4. TloaroroBka m pasMmenieHue WHGHOPMAIIUN 110 TOCYIAPCTBCHHBIM H MYHUITATIATHHBIM
ycIlyraM OTBETCTBEHHBIMH OpraHaMH TOCYJAapCTBEHHOW BIACTH U MECTHOTO CAaMOYIPABIICHUS B
€IMHOW CHCTEME PEECTPOB

5. IlpoBemeHue OHNEKTPOHHBIX IUIATEXKEW 3a TUJIATHBIE TOCYNApPCTBEHHBIE U
MYHUITUTIATBHBIC YCIYTH (IUCTAaHIIMOHHO)
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6. OOecrneueHHe NpHEeMa M PETHCTPAIMM 3asBJICHHH OT TPakJaH M OpraHu3aluid B
OpraHax TOCYJapCTBEHHOM BJIACTH, OpraHax MECTHOIO camoymnpasieHus, udepes MOPI[ u
MOpPTaIbl TOCYJIAPCTBCHHBIX yCAYr, (OPMHUPOBAHHME BBIMMCKH W3 3JCKTPOHHOrO >KypHaja
PETUCTPAIIMK U KOHTPOJIS HaJl OOpalICHUSIMH

7. Wnentudukanus rpaxaaH ¥ OpraHUu3ainui (TUCTAaHITMOHHO)

3amanuel.
[IpoBenuTe comocraBieHUE MOHATUI «TyOIHYHAS YCIyray, «rOCYAapCTBEHHAS YCIyTay,
«MYHUIIMTAIbHAS YCIyray 3all0JTHUB TaOJIHITY

[Ty6nnynas ycmyra I'ocynapcrBennas MynununanbHas
yclyra yciyra

CXO0JICTBO ITOHATHHA

Pazauuunst nousituit

3ananue 2.

[IpoananusupyiTe  TEXHOJOTMYECKYHD  CXEMy  IPENOCTABIECHUS  KOHKPETHOMU
TOCYyJapCTBEHHOH WM MYHHLIMOAIBHOW YCIyrW B OJJIEKTpoHHOH ¢opme. Ouenute ee
COOTBETCTBUE aIMUHUCTPATUBHOMY PETJIaMEHTY YCIYTrH, a TAaKK€ HOPMaTUBHBIM TPEOOBaHUAM K
€€ CTPYKTYpE U COAEPKAHMUIO.

Ha ocHOBe M3y4eHHOr0 Marepuaa 3aloJHUTe Ta0IuILy:

TCXHOJIOTHYCCKasa CXEMa aI[MHHI/ICTpaTI/IBHI)Iﬁ PEriiaMeHT
IpeAOCTABJICHUSA YCIIYI' MMpEAOCTABJICHUA YCIIYI'

CXO0JICTBO ITOHATHHA

Pazauuunst noustuii

3ananue 3

M3yunts u 3anucath B TaOMMIly  IEepedeHb CEPBUCOB Ha CIENYIOUIMX caiTax
OKAa3bIBAIOLINX JICKTPOHHBIE YCIYTH.

1.ITopran rocyaapcTBEHHBIX MU MYHULMIAIbHBIX yciayr MockoBckoir obnactu http://
www.uslugi.mosreg.ru

2.Ilopran  MyHUUMIANBHBIX  ycIyr B  obinactu  oOpasoBanust  https://Www.
new.dop.mosreg.ru

3.D7eKTpOoHHbIE YCaYyTH (eaepaibHOM HAIOTroBow ciyk0b1 PD http:// www.nalog.ru/

4.Ilopran ycayr dexepanbHOi ciaykObl roCylapcTBEHHOW pETHCTpaluu, KajacTpa U
kaprorpaduu https://www.rosreestr.ru/

5.27eKTpOHHOE MTPaBUTENIBLCTBO rocyciayru http://www.gosuslugi.ru

HCpC‘ICHB OCHOBHBIX CCPBUCOB, OKA3bIBACMbBIX Ha caiTax rocyaapCTBCHHBIX U MYHUIIUITAJIbHBIX

yeayr
http:// https://www. http:// https://www.rosreestr. | http://www.gosuslugi.ru
www.uslugi.mosreg.r | new.dop.mosreg.r | www.nalog.ru/ ru/ /

u u

IIpakTnyeckoe 3ansiTue 6.

Buo npaxmuueckoco 3amsmusi: TpakTHUeCKoe 3aHATHE (YCTHBIM H\MJIM THUCHMEHHBIN
JKCIIPECC- OMPOC MO KOHTPOJIBHBIM BOIIPOCAM).

Tema 3anamus: MeToqoJIOTHsl OLICHKM KadyecTBa M JIOCTYHOCTU MPEJOCTABICHUS
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roCyJapCTBEHHbIX (MyHHUIMNAIbHBIX) YCIYT

IInan  npaxmuyeckozo 3anamus: I1loHATHE MOHUTOPUHIA KayeCTBAa M JOCTYIHOCTH
IPEJOCTAaBIICHUS] I'OCYJapCTBEHHbIX (MyHMLMNAIbHBIX) ycuyr. Llenn u 3agaum npoBeneHus
MOHHUTOpHUHTra. MeTonbl MOHUTOpUHra. CyOBbeKThl MOHUTOPHHrA. [lopsiiok npoBeaeHus onpoca
noTpeOuTeNnel U OLEHKH AeaTenbHOCTH. Pa3paboTka TUIIOBOW MpOrpaMMbl U MHCTPYMEHTAPHS
ucciaenoBanud. OmpeneneHue  nenu, 3amad, oO0beKTa U INpeaMeTa MOHUTOPHHIA.
ITpeoOpa3oBaHue YCTaHOBJIEHHBIX B aJMHUHUCTPATUBHBIX PErVIAaMEHTaxX IOKa3zaTeslel KauyecTBa
FOCYJAapCTBEHHbIX W  MYHUUMIIAIBHBIX yCIyr B  II0Ka3aTeld pe3yJbTaTUBHOCTH U
3¢ (EKTUBHOCTH AEATENbHOCTH FOCYIApPCTBEHHBIX M MYHUIMNAIBHBIX CIyXalux. MHauKaTop.
ITokazarens. Kpurepuu omnpenencHuss 3HAYCHUM WHIUMKATOPOB M IIOKasaTeneu. ['pymmsl
HoKaszaresel KadyecTBa IpPEeOCTaBJICHHUs TOCYJapCTBEHHBIX (MyHUIMIAIBHBIX) YCIYT). AHaIU3
IIOJIyYEHHBIX ITOKA3aTEIICH.

Bonpocul onsa obcyscoenus:

1. TpeOoBanusl K TOKAa3aTesiM OICHKHM KAadeCcTBa M JIOCTYITHOCTH IPEAOCTABICHHUS
rOCYIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIIYT.
2. OCHOBHBIEC HANpaBJICHUs] ONTUMHU3AIUU TPEIOCTABICHUS TOCYIAPCTBEHHBIX H

MYHHUIUATAIBHBIX YCIIYT.

3. MGTOI[I)I ONTUMHU3AIUKU HOPCAOCTABICHUA TOCYHAPCTBCHHBIX W MYHHUIUIIAJIBHBIX
YCIIYT.

4. llemn, o00beKT © CyOBEKTHI MOHHMTOPWMHIAa  KayecTBa  IPEIOCTABICHHS
TOCY/IapCTBEHHBIX H MYHUIIUTIAIBHBIX YCIyT

5. IlepeueHb conMabHO-3HAYMMBIX YCIIYT: COCTAB, LIEJICBOE MPEIHAZHAUCHHUE, TOPSI0K
pa3paboTKu.

3aganue 1

OnummTe Ha MpUMEpPe KOHKPETHBIX (2-3) TOCYNapCTBEHHBIX WIJIM MYHHUIIUITATBHBIX YCIIYT,
KaKUMH METOJIaMH MOXHO OIICHUTb TIOKA3aTeIM KaueCTBa JAHHBIX YCIIYT. 3aoJIHUTE TAOIHILY.

Ne IToka3zatenu kadyecTBa MeToabl OIIEHKH
n/m
1.
2.
3.
3amanue 2

Beigenure mOTpeOHOCTH  pa3iMYHBIX TPYNN MOTPeOMTENeld KOHKpeTHhIX  (2-3)
rOCYJapCTBEHHBIX WJIM MYHUIMIAIbHBIX YCIYT. 3aMIOJHUTE TaOJIMILY.

Ne Kareropus norpebureneit Benymue norpedbHOCTH
/1
1.
2.
3.
3aganue 3

W3yuuts TepMUHBI U omipenienenust B obnactu kauectsa ucnoipzys 'OCT ISO 9000-
2011. Cucrembl MeHEPKMEHTa KauecTBa. Pe3ynbTaTsl paboTel 0popMHUTE B TAOIHUIIE.
TepMuHbl 1 onpesenenus B 00JacTU KauecTBa

Tepmun Onpenenenue

KauectBO

TpeboBanue
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Y 10BJIETBOPEHHOCTH TOTPEOUTENICH

YnpasieHue KayecTBa

Oo0ecrieueHye KauyecTBa

Y.]'Iy‘lH_IeHI/IC KadyeCcTBa

3amanue 4
[TpoBeanTe aHaIU3 ONPEACICHHUIN MOHATHS «Kau€CTBOY.

ABTOp HOPMYITUPOBKHU Onpenenenne ACHEeKT KauecTna,
paccMaTpuBaEeMBblil B
oTpeieNIeHUN

ITnaroH(5 Bek 10 H.3.)

Apucrotenb(3 BEK J10 H.3.)

Jlokk(17 Bek)

I'erenn(19 Bek)

Kuraiickas Bepcus

[Myxapt (1931r.)

Ncukasa K. (1950r.)

Hoxypan x. M. (1974r.)

['oct 15467-79 Ynpasnenue
KauyeCTBOM MPOAYKIIHH

MesxTyHapoIHbIN cTaHAApT
HNCO 8402-86

3anaHue 5.

[Tpoananusupyiite OpraHU3aIHIo MOHUTOpPHUHTA KauecTBa IPEIOCTABIICHUS
rOCyJapCTBEHHBIX (MyHHMIIMIIAIBHBIX) YCIYT B KOHKPETHOM MyOJIMYHO-TIPAaBOBOM O0pa30BaHHMU:
MOKa3aTelu, METO/bl, TEePUOJUYHOCTh, CYOBEKTHl oOleHKU. Onenure 3(PeKTUBHOCTH
IIPOBEJCHUS] MOHHUTOPHHIA KadyecTBa IPENOCTaBICHMSI TOCYHAPCTBEHHBIX U MYHMIMIIAJIbHBIX
ycayr. PazpaOotaiiTe pekoMeHJallMM IO COBEPLIEHCTBOBAHHWIO MOHMTOPHUHIA KauecTBa
NPEJOCTaBIEHUs] TOCYAAPCTBEHHBIX M MYHHUIMNAJIBHBIX YCIYyr B  IyOJIWYHO-IIPAaBOBOM
00pa3oBaHUH.

8. IlepeueHb OCHOBHOWH M [IONMOJIHUTEJbHOH Y4eOHOW JIMTepaTypbl; IepevyeHb
pecypcoB  HMH(OPMALHOHHO-TEJIEKOMMYHMKAIMOHHON cern «HHTEepHeT», mNepevYeHb
HHG(OPMALIMOHHBIX TEXHOJOTHH, UCIOJb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTeIbHOIO
npoiecca Mo AMCUMILINHE (MOAYJI0), BKJIOYAs NepeyeHb MPOrpaMMHOr0 odecrevyeHust v
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTeM (IIPH HE0OXOAMMOCTH)

8.1. OcHoBHas (00s13aTeJILHAS JIUTEPATYpPA):

1. AxmanoBa, A. A. Cucrema rocyAapCTBEHHOTO W MYHUIIMTIAIBHOTO YIPABJICHUS :
yaeOnuk / A. A. Axmarnosa, B. M. Kanunpeia. — Mocksa : UHOPA-M, 2023. — 414 c. + [om.
Matepuaibl [DnekTpoHHbIN pecype]. — (Boiciiee obpasoBanue). — DOl 10.12737/981344. -
ISBN 978-5-16-018453-1. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2002652

2. VHCTHTYT TOCYIAapCTBEHHBIX W MYHHUIUIAIBHBIX YCIYT B COBPEMCHHOM IIpaBe
Poccuiickoit ®eneparuu : monorpadwus / or. pen. B. WM. ®daaeeB. — Mocksa : Hopma :
NH®PA-M, 2023. — 208 c. - ISBN 978-5-91768-698-1. - Tekcrt : smektponHsii. - URL:
https://znanium.ru/catalog/product/2038317
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3. Koctuna, C. H. Opranu3zanusi npeaocTaBiIeHUs TOCYJapCTBEHHBIX U MYHUIUIATbHBIX
yeiyr : yaeonoe nmocoodue / C. H. Kocruna, I'. A. bannsix, JI. . BoponuHna ; mox o6m. pexa. C.
H. Koctunoii ; M-Bo Hayku W BbIcIl. oOpazoBaHusi Poc. ®enepanuu, Ypan. dbenep. yH-T. -
ExarepunOypr : U3n-Bo Ypanbckoro yH-Ta, 2019. - 123 ¢. - ISBN 978-5-7996-2668-6. - Tekcr :
snekrponnsiid. - URL: https://znanium.ru/catalog/product/1925500

8.2. JlonosHuTEILHASI JIATEpaTypAa:

1. WuCTUTYT TrOCYZapCTBEHHBIX W MYHHMIIMNAIBHBIX YCIYT B COBPEMEHHOM IpaBe
Poccuiickoit deneparuu : MoHorpadus / otB. pea. B. . dameeB. — Mocksa : Hopma :
NH®PA-M, 2023. — 208 c. - ISBN 978-5-91768-698-1. - Tekct : snekrponnsii. - URL:
https://znanium.ru/catalog/product/2038317 — Pexwum ocTyma: mo moammcKe.

2. Bobaenko, C. B. 'ocynapcTBeHHbIC 1 MyHHMIIUIIAJIbHBIC YCayru : Kypc jgekuuii / C. B.
Bo6nenko. - Mocksa : Jlupekr-Meana, 2020. - 486 c. - ISBN 978-5-4499-1623-5. - Tekcr :
anexkTpoHHbIi. - URL: https://znanium.ru/catalog/product/1911891

8.3. Ilepeuenb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOW  CeTH

«AHTEepHET»

1. HayyHo-TexHuueckuid 1EHTp npaBoBod uHopmarmu «Cuctema» Pexum gocryma:
http://www.systema.ru/

2.  Odunuanpuas Poccus. OdunuanbHblil cepBep OpraHoB TOCYAapCTBEHHOM BIACTH

Poccuiickoit ®enepanmu. Pexxum nocryna: http://www.gov.ru

3. Odunmanpueiii mopran Moapa u IlpaBurensctBa MockBbl Pexum nocryna:
http://www.mos.ru/

4. Tlopram rocyaapCTBEHHBIX OHJIAaWH yciyr ropoaa MockBel Pexum nocryma:
https://pgu.mos.ru/

5. Topran rocynapctBenHbix ycayr Poccuiickoit @enepamuu Pexum goctyna:
https://www.gosuslugi.ru

6. Ilopranm rocynapcTBeHHbIX OHJAH yciyr MockoBckoil oGsactu Pexxum poctyna:
https://uslugi.mosreg.ru/mfc/mfcmap

8.4 TlepeueHb MPOrpaMMHOI0 odecnevyeHusi, COBpeMeHHbIX NMpogeccHOHATbHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3.  DIeKTpOHHO-OMOIMOTESIHAS cucremMa ZNANIUM Pexum JIOCTYyTIA:
https://znanium.com/

4. DnextpoHHO-O0nbmmoreunas cucrema BOOK.ru Pesxxum nocryma: https://book.ru/

5. CmpaBoynas mpasoBas cucrema (CIIC) Koncynprantllmoc Pexum npocryna:
https://www.consultant.ru/

6. Wudopmannonnas cuctema «EquHoe OKHO JOCTyIa K 00pa3oBaTebHBIM peCypcaM»
Pesxxum moctyma: http://edu.ru/

7. @enepa’bHbI LEHTP WHGOPMAIMOHHO-00pA30BaTEIbHBIX pecypcoB  Pexum
noctyna: https://web.archive.org/web/20191121151247/http://fcior.edu.ru/

8. Odummaneusiit caiit ®I'bBOY BO «Poccuiickuii rocynapcTBEHHBIH YHUBEPCUTET
Typu3Ma u cepBuca» Pexxum nocryna: https://rguts.ru/

9. Hayuynas onextponHas Oubnunoreka E-library (uHpOpManmoHHO-CIIpaBOYHAs
cucrema) Pexxum moctyna: http://www.e-library.ru/

10. Poccuiickas kHwkHas nanata u Poccuiickas rocynapctBenHas oubnmnoteka (PI'B)
(nr(pOpMAaITHOHHO-CIIpaBoYHast cucreMa) Pexxum pocrtyma: https://www.rsl.ru/ru/rkp/
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11. Poccwuiickas HamuoHaibHas OuOnMoTeka (MHGOPMAIIMOHHO-CIIPABOYHAS CHCTEMA)
Pexxum nmocryna: https://nlr.ru/

12. Tlpodeccuonansuas 06a3a maHHBIX «®DenepasibHas Ciyx)0a TrocyIapCTBEHHON
cratuctuku» Pexxum noctyma: https://rosstat.gov.ru/

13. IIpodeccuonanbuas 0aza COIMOJIOTMYECKHX JaHHBIX Bcepoccuiickoro 1eHtpa
usyueHus oodecrsenHoro muenus (BIIMOM) Pexxum mocryma: https://bd.wciom.ru/

14. ba3za gaHHBIX OTKPBITBIX MPoekTOB «BIIMMOM» (mpodeccrnonanpHas 0a3a JaHHBIX)
Pexxum nmocryna: https://profi.wciom.ru/open_projects/

15. Undopmanmonnas crnpaBouHas cucrema «/HTepHET-BepcHs CHPaBOYHO-IIPABOBOM
cucrembl “Tapant”» (uH(pOpMammoHHO-IpaBoBOK mopTan «lapanT.py») Pexum poctyna:
http://www.garant.ru

16. ITopran OTKpHITBIX naHHBIX Poccuiickoit denepanmu (mpodeccroHabHas 6a3a
nanHbix) Pexxum mocryna: http://data.gov.ru/

17. Enunas KoJUIeKIUs IHQPPOBBIX 00pa3oBaTeNbHBIX pecypcoB Pexwmm mocryma:
https://web.archive.org/web/20141007145643/http://school-collection.edu.ru/collection/

18. MuHHCTEpCTBO HAyKH W BbICIIEro obpasoBanusi Poccuiickoii ®enepanuun Pexum
nocryna: https://minobrnauki.gov.ru/

19. ba3a maHHBIX TIOKa3aTellell MyHHUIMITAILHBIX 00pa3oBaHuil (mpodeccrnoHanbHas 6a3a
nanHbix) Pexxum mocryna: https://www.gks.ru/dbscripts/munst/

20. Enunas mexBenoMcTBeHHas nH(opMaloHHO-cTatuctudeckas cucrema (EMUCC)
Pesxxum noctyna: http://www.fedstat.ru/

21. O¢ummanpHplii  calT Uit  pa3MemeHHs WHPOPMALUU O TOCYAapCTBEHHBIX
(MyHUIIMIIANBHBIX) yupexaeHusx Pexum mocryna: https://bus.gov.ru/

22. TlpaBurensctBo Poccuiickoii denepanun Pesxxum moctyna: http://government.ru/

23. ®enepanbHbli MHGOPMALMOHHBIM (QOHJI cTaHAapToB (MpodeccuoHanbHas 0a3a
JIaHHBIX, «Poccuniickuit UHCTUTYT CTaHAapTU3ALUN») Pexnm JoCTyna:
https://www.gostinfo.ru/pages/Maintask/fund/

9. Meroauyeckne YyKa3aHusl [1Jsi 00y4aloIMXCS MO OCBOCHHIO JAHCHUILINHBI
(Mmonmy.Jist)

IIponiecc  m3yuenust  gucuumianHbl  OCHOBBI  OKa3aHHMsl  TOCYJIApCTBEHHBIX U
MYHUILIMNIAJBHBIX YCIYT IpelycMaTpuBaeT KOHTAKTHYIO (paboTa Ha JEKIUAX U MPAKTHUYECKUX
3aHATUAX) M BHEAYIUTOPHYIO (CaMOMOATOTOBKA K JIEKIMAM UM TPAKTUUYECKUM 3aHATHUSAM,
MoAroTOBKa MAJOKJIAaJO0B C MNPC3CHTALMAMU Ha 3aJaHHBIC TCEMbI, BBIIIOJHCHHUEC KOHTPOJBbHBIX
NPaKTUYECKHUX 33/1aHUi, MOJrOTOBKA K TEKYyIIEH M MPOMEXYTOUHOM aTrTecTaliuu U 1p.) paboty
00ydJaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHM3anuu yueOHOTO mpolecca no JucuuiinHe OCHOBBI
OKa3aHHuA roCyaapCTBCHHBIX W MYHHIUIIAJIBHBIX YCIYT B npe)maraeMoﬁ METOIHNKE O6yquH$[
BBICTYMAIOT JIEKIIMOHHBIE M TNPAKTUYECKHE 3aHATUSA (C MCIOJIb30BAaHMEM MHTEPAaKTUBHBIX
TEXHOJIOTHI 00y4YeHHUsT), a TaK K€ caMOCTOsITeNIbHAs paboTa 00yJaroIIuXCsl.

- 1eKyuu

JlekiumOHHOE 3aHATHE SBISETCS OJHOM U3 OCHOBHBIX CHCTEMOOOpa3yrooimux G(opm
OpraHu3aly yueOHOro mpolecca.

Jlekuust — ydeOHOE 3aHATHE, COCTABIIONIEE OCHOBY TEOPETHUECKOTO OOy4YeHHS M
JIafoIlee CHUCTEeMAaTU3UPOBAHHBIE OCHOBBI HAayYHBIX 3HAHUU MO JAUCIUILIMHE, PAaCKpBIBAIOIIEe
COCTOSIHUE M TEPCIEKTUBBI Pa3BUTUS COOTBETCTBYIOIIEH O0O0JIACTH HAayKH, KOHLIEHTPUpYOILEe
BHHUMAaHHC 06yanOHlHXCH Ha HaunbOoiee CJIOKHBIX, Y3JIOBBIX BOIIPOCAX, CTUMYIIMPYIOMICC HX
MIO3HABATENBHYIO JESATEIbHOCTh U CLIOCOOCTBYIONIEE (POPMUPOBAHHUIO TBOPUYECKOTO MBIIIIJICHHUS.

Jlekuus mpeacTaBisieT coOO0M CHCTEeMaTHYeCKOe, MOCIE0BATEIbHOE, MOHOJOTHUYECKOE
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W3JIOKEHHUE TIPEnojaBaTelieM - JISKTOPOM Y4eOHOTO Marepuaga TEOPETHYECKOro XapakTepa.
Takoe 3aHsiTHE MPEACTABISET COOOM PIEMEHT TEXHOJIOTMH MPEAICTABICHUS yueOHOTO MaTepuaia
MyTEM JIOTHYECKH CTPOHHOTO, CHCTEMATHYCCKH MTOCIIEI0BATEILHOTO U SICHOTO U3JIOKEHUS.

Henp nexuum — opraHu3alus IEICHANPABICHHOW I103HABATEIILHOW JEATEIbHOCTH
CTYJICHTOB I10 OBJIaJICHUIO MPOTPAMMHBIM MaTepUajioM y4eOHOH AMCIUIUIMHBL. UTEeHHE Kypca
JIEKIHH MO3BOJIAET JaTh CBSA3aHHOE, MOCJIEI0OBATEIbHOE H3JI0’)KEHUE MaTepuaia B COOTBETCTBUU
C HOBEWINIMMH JaHHBIMH HAyKH, COOOIIUTH CIIYHIATEJISIM OCHOBHOE COJEp)KaHWE MpeaMera B
1[EJIOCTHOM, CUCTEMATU3UPOBAHHOM BH/IE.

Jlexuwmst Ob1a M OCcTaéTCs caMOil TpyaHON (GopMolt mpenogaBaHus, T.€. MPENoaaBaTENb
BBICTYIIAE€T B HECKOJIBKUX POJISAX:

— y4€HOro, pacCMaTPUBAIOIIETO SBJICHUA U (AKThI, AaHATU3UPYIOUINX UX;

— Tmenarora, BOCIHUTBHIBAIOIIETO MHPOBO33PEHUE, HPABCTBEHHOCTh, OTHOILIEHUE K JEITY
U TIOJIB3YIOIIETOCS] COBPEMEHHBIMU METOJaMH MPENOJaBaHuUs;

— oparopa, NponaraHJIupyromiero, yoexaaromuero ciaymaTenei;

— TICHXOJIOTA, YYBCTBYIOIIETO ayAUTOPUIO B IEJIOM U KaXIOTO CIyliarens B
OTIEIBbHOCTH.

Bre16op ¢opMm, METOIOB ¥ TIPUEMOB YTCHHUS JICKIIUHA BO MHOTOM 3aBUCHUT OT CHEHUPUKA
npernofaBaeMoi  y4eOHOM AMCUMIUIMHBL M COCTaBa akKajgeMudeckod ayauropuu. Jlis
nucuurinHbl [IpenocraBieHuss TOCYIapCTBEHHBIX W MYHULMIAIBHBIX YCIYT IEJI€CO00pa3sHO
MCITOJIB30BaTh TAKOW THII JICKIIUH Kak JeKuus-uHpopmanusa. OHa OpUEHTHPOBAaHA HA U3JI0)KEHUE
1 O0BSICHCHHE CTY/ICHTaM HAYYHOH MH(OpMAIIMH, TOIC)KAIICH OCMBICIICHUIO U 3aIIOMUHAHUIO.
DTO caMbIil TPATUITMOHHBIN TUIT JIEKIIMHN B TIPAKTUKE BBICIICH IIIKOJIBI.

Opranu3allioOHHO-METOMYEeCKOH 0a30i MpOBEACHHS JIEKIMOHHBIX 3aHATUH 10
nucturinae OCHOBBI OKa3aHUs TOCY/IAPCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT SBISIETCS pabodas
nporpaMma JUCHHUTIIHHBL.

Teopernueckue 3aHsATHS (JEKIHMH) OPTaHU3YIOTCS IO IOTOKaM, KOTOpbIE OOBIYHO
O0BEANHSIIOT HECKOJIBKO CTYNEHYECKHX TPYII, y4eOHBIE IJIaHBbl KOTOPHIX MPEIyCMaTpPUBAIOT
W3y4deHue JaHHOW TUCIUIIIUHBI C PABHBIM 00EMOM JICKIIMOHHBIX 3aHSATHH.

[IpenogaBaTens, Ha3HAYEHHBIN BECTH JICKIIMOHHBIC 3aHATHS B ONMXKaillieM ceMecTpe 1o
JTUCILUIIIMHE, 00s13aH 10 Havajia 3TOr0 ceMecTpa OOHOBHUTH MMEIOIIUECS yUeOHO-METOINUECKIE
MaTepuaibl C y4eTOM COBPEMEHHBIX TOCTHKEHHI COOTBETCTBYIOIIEH oTpaciu 3HaHHi. OObIYHO
3TO BBIpaXkaeTcs B nepepadoTke padoueil yueOHOM MporpaMMbl JUCHUILIMHBL C PEKOMEHaluei
HOBBIX JIUTEPATYPHBIX UCTOYHUKOB. [l mucuurmumabl OCHOBBI OKa3aHUsl TOCYAapCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT, KaK JUHAMHYHO Pa3BUBAIOIICICS B MOCJIEIHUE TOJIBI, BO3MOXHBI TaK
K€ JOTMOJIHEHUS KOHCIEKTa JEeKIUI TOCIeIHUMU HayYHBIMH JaHHBIMH IO H3JIaraéMbIM Ha
JEKIHIX MpobieMaM, KOPPEKTUPOBKU TEMATHUKH JICKITUH U TIPAKTUICCKUX 3aJaHUH.

Ha nexumsix m3nararorcs TeMbl JUCHUILINHBI, PEyCMOTPEHHBIE paboueil mporpaMMoii,
AKIICHTUPYETCS BHUMaHUE Ha HanOoJiee MPUHIIMIHAIBHBIX W CJIOKHBIX BOMPOCAX AUCITUTUIHHBI,
YCTaHABIMBAIOTCS BOIMPOCHI ISl CAaMOCTOSITENbHON mpopaboTku. KoHCHeKT nekuuii sBisercs
0a30if TpHW TMOATOTOBKE K MPAKTHYECKUM 3aHITHSAM, K 3a4eTy, a TakKKe CaMOCTOSTEIbHOU
HAYYHOU JESTENbHOCTH CTYICHTA.

[Topsim0K MOATOTOBKH JICKITMOHHOTO 3aHSTHSA:

- U3y4eHHue TpeOOBaHMI MPOrpaMMbl TUCIUIUIMHEI OCHOBBI OKa3aHUs TOCYIapCTBEHHBIX
Y MYHUITUTIATBHBIX YCITYT;

- OIIpe/ieNIeHHE LIeTIel U 3a71a4 JISKINH;

- pa3paboTKa TIaHa IPOBEICHUS JICKITNH;

- moa00p JUTEpaTyphl (O3HAKOMIICHHE C METOAMYECKON JHUTepaTrypoi, myOnuKarusaMu
MEePUOIUYECKON MTeYaTH 0 TeME JICKIIMOHHOTO 3aHSTHS);

- 0TOOP HEOOXOAMMOTO M JOCTATOYHOTO 1O COJIEP>KAHUI0 YUeOHOTO MaTepuarna;
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- OIpeleJeHHe METO/0B, MPHUEMOB U CPEICTB IMOJAJEPKaHUS HMHTEpeca, BHUMaHUS,
CTUMYJTUPOBAHUS TBOPYCCKOTO MBIILJICHUS CTYJCHTOB;

- HallMCaHue KOHCIIEKTa JIEKLUU;

- MOJEIMPOBAHKE JICKIIMOHHOTO 3aHSATHUS; OCMBICICHUE MAaTEPUAJIOB JICKIIMH, YTOUHEHUE
TOT0, KaK MOKHO MOAHSTH €€ 3(P(HEKTUBHOCTb.

[Topsitox poBeACHMSI IEKIIMOHHOTO 3aHSTHUS:

- BBOJHAs YacTh, 3HAKOMsILAs CTYJEHTOB C TEMOH JIEKIIMM, €€ IUIAHOM, LIETbI0 U
3a/ladyaMu, PEKOMEHTyeMOM JIUTePaTypOH JJIsi CAMOCTOSTEIILHON paOoThI,

- OCHOBHAsI YaCTb, PACKPHIBAIOIIAS TEMY JICKIIUH;

- 3aKJTIOYHMTENbHAS YaCTh, COACPIKAIAst BEIBOJIBI M 0000IIICHNS.

[Ipy moAroToBke K JEKIMOHHOMY 3aHSTHUIO IPENoJaBaTeNll0 HEOOXOIUMO MPOayMaTh
IJaH €ro IMpPOBEACHHS, COJCp)KAHHE JIEKI[MH, O3HAKOMUTHCS C HOBHHKaMHM Y4eOHOW U
METOJUYECKOU JUTEepaTyphl, MyOIMKAUAMU MEPUOAMYECKON IedaTd MO TeMe JIEKIMOHHOTO
3ansaTuA. Crenyer HaWTH W OTOOparh Hambosiee SpPKUE TPUMEPhI U3 OTEUECTBEHHOW H
3apyO0eXKHON MPAKTHKU C LENbi0 0ojiee TIyOOKOro M apryMEHTHPOBAaHHOIO OOOCHOBAHMS TEX
WIA WHBIX TEOPETHYCCKHX IIOJIOKCHHI ¥ BBIBOJOB. OmpenenuTh CpeicTBa MaTepuaibHO-
TEXHUUYECKOTO OO0ecreueHus: JIEKIMOHHOTO 3aHATHUA U TMOPSAOK MX HCIOJIb30BaHUS B XOE
YTCHHSI JISKIIUU. Y TOYHHUTH TIJIaH MTPOBEICHUS IPAKTHUECKOTO 3aHATHUS TI0 TEME JICKIIUH.

B xone nekuuMoHHOTrO 3aHATHS MpENojaBareib JOJKEH Ha3BaTh TEMY, IUIAH JICKIIHH,
03HAaKOMHTH CTYJICHTOB C TI€PEUYHEM OCHOBHOW M JOIOJHHUTEIBHOW JUTEpaTyphl IO TeMe
3aHATUA. JKenarenbHO JaTh CTYyACHTaM KPaTKyH0 aHHOTAIlMI0 OCHOBHBIX MEPBOUCTOYHUKOB. Bo
BCTYNIUTEIBHON YacTU JIEKIMKM OOOCHOBAaTH MECTO M POJb HU3y4aeMOil TeMbl B y4eOHOM
TUCITUIIIMHE, PACKPBITh €€ MpakThudeckoe 3HadeHue. [Ipu mpoBeaeHHH Mocneayronei JeKIuu
HEOOXOMMO YBSI3aTh €€ TEeMYy C MPEebIAyIIeH, He Hapylas JOTUKH HU3JI0KEHHS y4eOHOTO
MaTepuana.

PackpeiBast comepkaHMe€ BONPOCOB JIEKIIMM B OCHOBHOW €€ 4YacTH, CleAyeT
AKIIEHTUPOBAaTh BHHMAHHUE CTYJCHTOB HA OCHOBHBIX KaTErOpHsX, SBICHHUSIX M TpoIleccax,
OCOOCHHOCTSIX WX MPOTEKaHMsI. PaCKphIBaTh CYIIHOCTh U COJIEPIKAHKUE PA3TUIHBIX TOUCK 3PEHUS
Y HAYYHBIX MMOJXO0A0B K 00BSICHEHUIO TEX WIJIM UHBIX SBICHUI U MPOIIECCOB.

Cnenyer apryMEeHTHpPOBAaHO OOOCHOBAaTh COOCTBEHHYIO TMO3HUIIMIO TIO CIIOPHBIM
TEOPETUYECKUM BOIpocaM. PekoMeHayeTcst MpUBOAUTH MPUMEPHI. 3a7aBaTh MO X0y U3II0KEHUS
JIEKIIMOHHOTO MaTepHualia PUTOPHUYECKHE BOIMPOCHI M CaMOMY JaBaTh Ha HUX OTBET. OTO
CIOCOOCTBYET AaKTHUBU3ALMKA MBICTUTENLHON JIEATENbHOCTH CTYACHTOB, TOBBIIICHUIO HUX
BHUMaHUSI W WHTEpeca K MaTepualy JIeKIuu, ee cojepxkanuto. [IpemomaBarens qoiKeH
PYKOBOAWTH pabOTON CTYAEHTOB 1O KOHCHEKTHUPOBAHHWIO JIEKIIMOHHOTO MaTepuaina,
MOTYEPKUBATh HEOOXOJUMOCTh OTPAKEHUS B KOHCIEKTAaX OCHOBHBIX ITOJIOKCHHHA H3ydaeMOM
TEMBI, 0CO00 BBIJENSSI KaTerOpuiHBIM ammapar. Jlekius [OoKHA coAepkaTh CTOJIBKO
nH(OpMaInU, CKOIBKO MOKET OBITh YCBOECHO ayJTUTOPHUEH B OTBEICHHOE BPEMSI.

B 3akmrounTensHOM YacTH JIGKIIMM HEOOXOAUMO CPOPMYITUPOBATH OOIIUE BHIBOIBI IO
TeMe, PaCKpBIBAIOIINE COJIEP)KAaHUE BCEX BOIPOCOB, MOCTABICHHBIX B JIEKIMH. OOBSIBUTH IUIaH
OUEPEIHOTO MPAKTUYECKOTO 3aHATHS, JIaTh KpPaTKHUe PEKOMEHAAlUU MO TMOATOTOBKE K HEMY
cTyneHToB. OTnpeneiuTh MECTO ¥ BpeMsl KOHCYJIBTAIIHHA CTYACHTAM, TTOXEJIABIIUM BBICTYITHTH C
pedepaTUBHBIME JTOKJIaIaMHU.

[IpenomaBaTens 00s13aH TPOBOJUTH JICKITMOHHBIC 3aHSTHS B CTPOTOM COOTBETCTBUU C
TOJIOBBIM YU€OHBIM TpaKOM U YTBEPKIECHHBIM Ha €T0 OCHOBE paCIUCaHUEM JIEKIIUH.

[Ipn urenun nexkuuid 1o gucuuiuiiHe OCHOBBI OKa3aHUS TOCYNAapCTBEHHBIX H
MYHHIIMMIATBHBIX YCIYT HCIIONB3YeTCs Takas ¢opMa KaK 6600HAA JeKWUs AT TIepPBBIC
LEJIOCTHBIE IPEJICTABICHUSI O IPeIMETEe U OPUEHTUPYET CTYJEHTOB B paboTe MO TaHHOMY KypCy.
JlekTOp 3HAKOMHT CTYIEHTOB C Ha3HAYCHHEM M 3aJadyaMd Kypca, €ro pOJIbI0 M MECTOM B
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cucreMe y4eOHbIX AMCLUUIUIMH M B CUCTEME NOJArOTOBKM OakanaBpoB. [laercs kpaTkuii 00630p
Kypca, 3Tambl Pa3BUTHUA HAYKH M NPAKTUKU, JTOCTHXKEHUS B 3TOM cdepe, MMEHA HM3BECTHBIX
YUYEHBIX, W3JIaraloTcsi IEePCIEKTUBHBIC HampasleHus wucciaenoBaHuid. Ha oaTolt  sekuum
BBIJICJIAIOTCS. METOJAMYECKHE W OpPraHM3allMOHHBIE OCOOEHHOCTH paboTHl B paMKax Kypca, a
TaKXKe JaeTcsl aHalu3 y4eOHO-METOAMYECKOM JIUTEepaTypbl, YTOUYHSIOTCS CPOKHM U (DOpMEI
OTYETHOCTH.

Taxke wucnonp3yerca Takas ¢GopMa Kak npodaemuas neKyus, TAE COYETAIOTCS
npobiemMHble M1 HHPOPMALMOHHBIE Hayana. YacTh 3HAHWH CTYIEHT MOJy4aeT B BUJAE TOTOBBIX
3HAHUH, a 4aCTh MOIY4aeTCsA CAMOCTOSATENBHO 0 PYKOBOJICTBOM IIPENOIABATENS.

- npakxmuyeckue 3aHAmusl

[IpakTryeckue 3aHATUA — OAHA U3 (HOPM YyueOHOIO 3aHATHS, HAlpaBJIEHHAs HA Pa3BUTHE
CaMOCTOSITENIFHOCTH yJaluxcs U NpuoOpeTeHne YMEHUH U HaBBIKOB. JlaHHBIE ydeOHbIC 3aHATHS
YIIIyOJISIOT, pacIIUPSAIOT, 1€TATM3UPYIOT OIyYE€HHbIE HA JIEKIIMU 3HAHUSL.

OpraHn3annoOHHO-METOJMYECKOW 0a30if MPOBEACHUS MPAKTUYECKUX 3aHATHHA 10
mucuuiuinHe OCHOBBI OKa3aHUs FOCYJapCTBEHHBIX M MyHULMIAIBHBIX YCIYT ABIsETCS paboyast
porpaMma JUCLUHUIIIUHBL.

Ilenp  mpakTUYeCKUX  3aHATUM -  (QOpPMHUpPOBAHUE  IPAKTUYECKHX  YMEHMH
npoeCCHOHATBHBIX  (BBINIOJHITD OIpEACIICHHBIE JeHCTBUS, ONepaluy, HEOOXOAMMBIE B
npoeCCUOHATIBHON JEATEIbHOCTH) WM Y4EOHBIX (BBINOJHATH NPHUKJIAJHBIE NPAKTUYECKHUE
3aJJaHusI 110 TUCHUTUTMHE | JIp.), HEOOXOIUMBIX B MOCIENYIONMEH Y4eOHO! NeATEIIbHOCTH.

[IpakTnueckue 3aHATHS OPraHU3YIOTCA IO IPYMNIaM, IPEAIOJaraloT IPeIBAPUTEIbHYIO
MOJrOTOBKY CTYAEHTOB IO IJIaHY MPAKTUYECKUX 3aHATUN. AKTUBHOE y4acTUE€ B IMPAKTHUECKUX
3aHATUAX CIOCOOCTBYET Oosiee TIyOOKOMY MOHHUMAHMIO IpPEAMETa U OJHOBPEMEHHO SIBISETCA
OJIHOH U3 OpM MOJBEACHUSI UTOTOB CAMOCTOSITENILHOM paObOThI CTYIEHTOB.

ITopsA 10K MOArOTOBKY IPAKTHYECKOTO 3aHATHUS:

— U3y4yeHue TpeOOBAHUN MPOrPaMMBbl TUCIUIUINHBI;

— (opMynupoBKa L€ U 3a/1a4 MPAKTUYECKOTO 3aHATHS;

— pa3paboTka IJ1aHa MPOBEIEHUS IPAKTUUECKOTO 3aHATHUS;

— oT0Op coJep)KaHusl MPaKTUYECKOro 3aHsATHs (10AOOp THUIOBBIX M HETHUIIOBBIX
TECTOBBIX U MPAKTUYECKHUX 3aJJaHUi, BOIPOCOB);

— ofecnieueHre  MPAKTHYECKOTO  3aHATUS  METOAMYECKMMM  MaTepuallaMi,
TEXHUUYECKUMHU CPEJICTBAMU O0yUYECHHUS;

— OIIpEeNEeIcHUE METOJIOB, NPUEMOB M CPEACTB MONJEPKAHUS MHTEpPECa, BHUMAHUA,
CTUMYJIMPOBAaHUS TBOPYECKOTO MBIIUIEHUS CTYJEHTOB, MOJEIMPOBAHUE IIPAKTHUECKOTO
3aHATHUA.

[Ipu moAroToBKe K MPAKTHUYECKOMY 3aHATHUIO IPENOaBaTENI0 HEOOXOJMMO YTOYHUTh
IUTaH €ro MpPOBEJEHUS, MpoayMaTh (POPMYIUPOBKH U COJIEp:KaHHE BOMPOCOB, BHIHOCHMBIX Ha
00CyX/IeHUE, 03HAKOMUTHCS ¢ HOBBIMM ITyOJIMKALIUSAMHU 10 TEME.

[Topsox mpoBeAeHHs TPAKTUUECKOTO 3aHSTHSL:

1. BBoHadg 4acTh:

— COOOIIEHNE TEMBI H TSN 3aHATHS,

— aKTyaJgu3alus TEOpEeTUYECKHX 3HaHWM, HEOOXOAMMBIX JJIs  MPaKTHYEeCKON
JESITEIbHOCTH.

2. OcHOBHas 4acTh:

— pa3paboTka anropuTMa npoBeAeHHs MPAKTUYECKOTO 3aHSTHS;

— TMPOBEACHHE HHCTPYKTaka CTYIEHTOB IIO JTallaM BBINOJIHEHHS IPAKTUYECKUX
3aJaHuH;

— O03HAaKOMJICHHE CO croco0amu (DUKCAIMU TOJIyYEHHBIX PE3YJIbTAaTOB BBIMOIHEHUS
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IPaKTUYECKUX 3a/laHuil;

— MpOBEACHUE MPAKTHUECKUX PadoT.

3. 3axirounTeNnbHAas YacTh:

— 000011IeHHEe U CUCTeMAaTU3alMs [10JIyYeHHbIX PEe3YyJIbTaToB;

— I0JIBEJICHHUE UTOTOB MPAKTHUECKOr0 3aHATHUS U OLIEHKA Pa0OThI CTYJECHTOB.

B xoze mnpakTHuecKoro 3aHATHUS BO BCTYHNUTEIBHOM CJIOBE HEOOXOJUMO PAaCKpPbITh
TEOPETUYECKYI0 M TIPAKTUYECKYI0 3HAYMMOCTb TEMbI, ONPEACIUTh MOPSIAOK IPOBEICHHUS
3aHATHUS, BpeMsl Ha OOCYXJEHHE Kaxaoro Bompoca. JlaTb BO3MOXHOCTb BBICTYIHMTb BCEM
KENAIOMIUM, a TaKXkKe MPEAJIOKHUTh BBICTYIHTH TEM CTYJCHTaM, KOTOpbIE IO TE€M HWJIM HWHBIM
IPUYMHAM IPOIYCTHIIN JIEKIIMOHHOE 3aHATUE WJIM MPOSBIAIOT MacCUBHOCTh. llenecoobpa3Ho B
xolle 0OCyXJIeHUs yduyeOHBIX BONPOCOB 33/aBaTh BBICTYNAIOIIUM CTYAECHTAaM U ayauTOpUU
JIONIOJIHUTEIIBHBIE U YTOYHSIOLIME BOMPOCHI C LEJIbIO BBIACHEHHMSI MX MO3ULUI IO CYILECTBY
00cy)X1aeMbIX IIPoOJIEM.

B 3axmounTenbHON 4acTU MPAKTUYECKOIO 3aHATHS ClEAYeT MOABECTH €ro UTOTM: J1aTh
O00BEKTHBHYIO OIIEHKY BBICTYIUICHUH KaXKIOTO CTY/ACHTa M y4eOHOW IrpymIibl B 1eoM. PackpbiTh
HOJIOKUTEIbHBIE CTOPOHBI U HEOCTATKU IPOBEIEHHOIO MPAaKTUYECKOro 3aHsATUA. OTBETUTHh Ha
BOIPOCHI CTYJeHTOB. Ha3BaTh TeMy ouepeIHOro 3aHsATHs.

Jus  ¢dopmupoBaHUs NPOPECCUOHATIBHBIX YMEHUM M  HaBBIKOB, AaKTUBU3ALUU
[IO3HABATEJIbHON JIESITEIPHOCTH CTYIEHTOB B IIPOLIECCE BY30BCKOI'O OOYy4YEHHs] Hapsay ¢
TPaJULIMOHHBIMH METOJaMH, HEOOXOIMMO HCII0JIb30BaTh aKTHBHBIE METO/1bI 00y4EHUS.

Ha mpakTuueckux 3aHATHSIX MO AMCHUILUIMHE IMHPOKO HCIIONB3YIOTCS TaKHe aKTHBHBIC
(opmbl 00yUYeHHs KaK YCTHBIN HM\IJIM MHUChMEHHBIH 3KCIpPEcC- OMpOC, MPAKTUUCCKUE 3aHITUE C
3aciylIMBaHUEM U 00CYKIEHHEM JJOKJIA0B C MTPE3EHTALMSIMU, TUCKYCCHS, eJI0Basi Urpa.

Pacmmpenuto u yriyOneHHI0 3HaHMH CTYJIEHTOB CIIOCOOCTBYET MOATOTOBKA JIOKJIAAA C
npeseHTauuen. Jloknan — ¢opma camocTosTENbHONH pabOThI, HANpPaBIEHHOW Ha JeTalbHOE
3HaKOMCTBO € KakoW-JINOO TeMOM B paMKax JaHHOW TUCHMIUIMHBL. CTyAeHYeCKHe JTOKJIafbl, KaK
NPaBWJIO, JIOTMOJHSIOT M Pa3BUBAIOT OCHOBHBIE BOIPOCHI, H3y4daeMmble Ha JIEKIHUIX U
NPaKTUYECKUX 3aHATHX. Benyiee mMecTo NOMKHBI 3aHUMATh TEMbI, KOTOpPBIE MPEICTABISAIOT
npoeccuoHaNbHBIN UHTEPEC, HECYT AJIEMEHT HOBU3HBL. TeM caMbIM CO3/1aeTCsl MOTHBAIIMOHHAS
TOTOBHOCTh K CAMOCTOSITEIbHOMY BBIIIOJTHEHUIO 3aJJaHHUS.

OcHoBHasl 3ajjaya MPOBEACHUS HPAKMUYECKO20 3AHAMUA C 3ACTYUWIUGAHUEM U
obcyyncoenuem 00Kknao0oé ¢ npezenmayuamu - 370 (HOPMHUPOBAHHE Yy CTYJCHTAa HaBBIKOB
CaMOCTOSTEJIBHOW ~ HAay4HOW  JEATENbHOCTH,  IOBBIIIEHUID  €ro  TEOPETHYECKOW |
npo¢eCCHOHATIBLHON MOATOTOBKH, JYYIIEMY YCBOCHHIO y4eOHOro MaTepuasa. Y4eOHBIN JT0KIa
HE JIOJKEH MMETh MCKIIIOUUTEIbHO KOMIWISTUBHBINA XapakTep. V3noxeHne matepuana J0JIKHO
HOCUTh TPOOJEMHO-TEMaTHYECKHI XapakTep, BKIIOYaTh COOCTBEHHOE MHEHHE CTyIEHTa IO
KpYT'y M3jaraeMbix pobiem. B HeM He HOIDKHO OBITh MEXaHHUYECKH NEPETHCaHHBIX W3 KHUTH,
CJIO’KHBIX JIJIsl TOHUMaHUSI KOHCTPYKIIHHA.

[Ipy npoBeneHWH MPAKTHYECKHX 3aHATHHA TPEAINONaraeTcsi HCIOJIb30BAaHUE TaKHX
MHTEPaKTUBHBIX METO/IOB, KaK JI€JI0Basi UT'Pa U IUCKYCCHUSI.

Huckyccusa (ot nat. discussio — HCCIIeIOBaHUE, PACCMOTPEHUE) — ITO BCECTOPOHHEE
o0CyX/iIeHHe CIIOPHOTO BOIIpOca B MyOJUYHOM coOpaHMM, B 4acTHOW Oecene, crope. [pyrumu
CIIOBaMH, JMCKYCCHSl 3aKJIIOYaeTcsi B KOJUIEKTUBHOM OOCYKIEHUM Kakoro-iubo Borpoca,
npoOIeMbl WK COTOCTAaBICHUN HH(pOpMaLMHY, UAeH, MHEHUH, peanoxenuid. Llenn nmpoBeaeHus
JUCKYCCUM MOTYT OBITh O4Y€Hb pa3HOOOpa3HbIMHU: OOy4YyeHHe, TPEHHHI, JMarHOCTHKa,
npeoOpa3oBaHue, N3MEHEHHE YCTAaHOBOK, CTUMYJIMPOBAHUE TBOPUECTBA U JIP.

- CAMOCMOAMeNnbHaAs paboma 00y4arouwuxcs

Ilenapio caMOCTOATENbHOM PabOThl CTYAEHTOB NPHU M3YYCHUHU IUCLUUILIMHBI SBISETCS
OBJIaJIcHHE (PyHAAMEHTAIbHBIMU 3HAHHUSAMHU, NPO(ECCHOHATBHBIMU YMEHUSMU U HaBBIKAMU
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00 NpOQUIK0 JUCUMIUIMHBL, ONBITOM TBOPYECKOM, aHAJIUTUYECKOW M MCCIEN0BATEIbCKOM
JeSATEIbHOCTH.

3agayaMu CaMOCTOSITEIbHON pabOThl CTYI€HTOB IIPU U3YyYEHUU AUCUUIINHBI OCHOBBI
OKa3aHUs rOCYapCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT SIBJISIFOTCS:

e cHucTeMaTH3allMsgd M 3aKpeIUICHHE I[IOJIyYE€HHBIX TEOPETUYECKUX 3HAHUH MU
IPAaKTUYECKUX YMEHUH CTYACHTOB;

e  yrayOJeHHE U PACIIUPEHNUE TEOPETUUECKUX 3HAHUM;

e (opMHpOBaHHME YMEHHH HCIIOJIb30BaTh HOPMATHBHYIO, IPAaBOBYIO, CIIPAaBOYHYIO
JIOKYMEHTAIMIO U CHELMAIbHYIO JTUTEPATYpY;

®  Da3BUTHE IO3HABATEIbHBIX CIOCOOHOCTEH M AKTUBHOCTU CTYJEHTOB: TBOPUYECKOU
MHULMATUBBI, CAMOCTOSTEIbHOCTH, OTBETCTBEHHOCTH U OPraHU30BAHHOCTH;

e (opMHUpPOBaHHE CAMOCTOSATEIBHOCTH MBIIUIEHUS, CIIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILEHCTBOBAHUIO U CaMOpeaIn3alu;

®  pa3BUTHE UCCIIEJOBATEIbCKUX YMEHUII;

®  WCNOJNB30BaHUE MaTepuaia, COOPaHHOTO W IOJYYEHHOTO B XOJI€ CAMOCTOSITEIBHBIX
3aHATUH Ha TPAKTUYECKUX 3aHATHUAX, Ui APQPEKTUBHOH TOATOTOBKM K TEKyIIeW U
POMEKYTOUHON aTTEeCTalUH.

CamocrosiTenbHas padboTa sIBIIsIeTcs 00s13aTENIbHOM 17151 KaX/10r0 00y4aroerocs.

B xone camocrosTenbHOR paboOThl, MIaHUPYEMOW MO y4yeOHOM IUCLHMIUIMHE, CTYAEHT
JIOJIKEH:

- OCBOMTb TEOPETHYECKHUH MaTepuan IO H3y4aeMOW JUCUUIUIMHE (OCBOEHUE
JIEKIIMOHHOTO Kypca, a TaK)Ke OCBOEHUE OT/AEIbHBIX TEM, OTJIEIbHBIX BOIPOCOB TEM, OTAEIbHBIX
MOJIOXKEHUH U T.J.);

- 3aKpenmuTh 3HAHME TEOPETUYECKOro MaTepuana, HCIOoNb3yd HeOoOXOIUMBIH
MHCTPYMEHTAPUI NMpaKTHUECKUM IyTeM (TMOATrOTOBKa pedepaTHBHBIX JOKIIAJOB, BBINOJIHEHHUE
JIOMAIITHUX 3a/laHuM, TPYIIIOBBIX MPOEKTOB);

- HAy4uTbCS NPUMEHATH IMOJIYYCHHBIE 3HAHUS M NPAKTUYECKHE HABBIKM Ul aHAIM3a
CUTyallud W BbIPAaOOTKH MPABUIBHOTO pEIHIeHUs (ITOATOTOBKA K MPAKTUYECKUM 3aHSATUSM B
MHTEPaKTUBHBIX (popMax — paboTe B rpymrne (KOMaH/e), y4acTHIO B I€JIOBOM UTPe U T. 11.);

- IPUMEHUTD MOTYYEHHbIE 3HAHUS U YMEHUS ISl JOPMUPOBAHUS COOCTBEHHON MO3UIIH.

®opMBI CAMOCTOATEIBLHOH PadOTHI

[Ipy m3ydeHUM KaKIO0W TEeMbl JUCHUIUIMHBI OpPraHU3allds CaMOCTOSTEIbHON pPaboThI
CTYJIEHTOB IPEJCTABISAET €AMHCTBO JBYX B3aMMOCBSI3aHHBIX (hopM:

1. Baeayautopnas camocTosTenbHas padboTa.

Bunsl  BHeayaMTOpHOW CaMOCTOATENBHON paboOTBHl  CTYIEHTOB  pa3HOOOpa3HbI:
MOJMOTOBKA JIOKJAQJ0B C MPE3EHTAlMsIMU Ha 3aJaHHbIE TEMbl, BBINOJIHEHHE KOHTPOJIbHBIX
IIPAKTUYECKHUX 3aJaHUM, JOMAIIHUN 33JaHUi, TOArTOTOBKA K Y4aCTHUIO B HAYYHO-IIPAKTHYECKHUX
KOH(epeHIMSIX, OJTUMIINAIax U Jp.

2. AymuTtopHas ~ caMmoOCTOsATeNlbHAs  paboTa, KOTOpas  OCYIIECTBIAETCS  IOA
HEINOCPEJICTBEHHBIM PYKOBOJICTBOM MPENOIaBATENS.

IIpy u3yuyeHUM AUCLUIUIMHBI MOYKHO BBIIACIUTH TPU HAINPABIEHUS CAMOCTOSTEIbHOMN
paboTHI CTYACHTOB:

1 HampaBieHue - caMocTosiTelbHas pa0oTa, oOecreyuBaromasl MOATOTOBKY K
ayIUTOPHBIM 3aHSITHSIM, HalKucaHue pedepaTUBHBIX IOKIAIO0B C Mpe3eHTalusMu. Pe3ynbTaTsl
ATOW MOATOTOBKH IPOSIBIIAIOTCS B aKTUBHOCTH CTYAECHTOB Ha 3aHATHUSAX, PABUIBHOM PEIICHUU
TUIOBBIX 33]1a4, KAYECTBEHHOM YpPOBHE IOATOTOBIICHHBIX JOK/IAJ0B U YCIIEUITHOM IPOX0XKICHUN
TEKYIEro KOHTPOJIS U IPOMEXYTOYHOM aTTeCTalUH.

2 HampaBleHUE - [IOMCKOBO-aHAJIMTHYECKas paboTa, B KOTOPYH BXOIAT BHIbI
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CaMOCTOSITENIbHOM pabOThI CTYAEHTOB, HaIlpaBJICHHbIE HA YIIyOJeHHe W 3aKperuieHne 3HaHUN
CTYJCHTa, Pa3BUTHE AHATUTHYCCKUX HABBIKOB IO MPOOJIEMATHKE AWCIMILIMHBL Pe3ynbTrarhl
9TOM MOJATOTOBKMU MPOSBISIOTCS B KaYECTBEHHOM YPOBHE BBIMIOJHEHUS JOMAIIHUX 33JaHU,
TPYIIIOBBIX MPOEKTOB.

3 HampaBlieHHEe — Hay4Has paboTa, BKIIOYAoIlas TaKUe BUJIbI CAMOCTOSITEIbHOM paboThI
CTYJEHTOB, Kak IMOATOTOBKA JOKJIAIOB Jisi BBICTYIUICHUS Ha CTYACHYECKHUX HAYYHBIX
KOH(epeHIUSIX, TOJrOTOBKA U HallMCaHUe cTaTell B COOPHUKHN HAYYHBIX TPYAOB U T.J.

[lepBeie faBa HaMpaBJIICHUS CaMOCTOSTEIBHOW pPabOThl CTYACHTOB  SIBISIOTCS
00s3aTeNbHBIMU I BCEX CTYIEHTOB. BHIBI caMOCTOSTENbHON pabOThl M3 TPEThEW TPYIIIIbI
BBITIOJIHSIFOTCSL CTYJIEHTAMH 110 BBIOOPY U B COOTBETCTBUH C UX MOKEJIAHUSIMH.

10. MarepuajibHo-TexHuYeckass 0a3a, HeoOXxoauMasi JJasi  OCYlIIeCTBJIEHUS
00pa30BaTe/ILHOIO MPOLECCa MO0 AMCHUILIHHE (MOLYJII0):

qu6HI)I€ 3aHATUA 110 JOUCIHUIIJIINHEC OCHOBI)I OKa3aHUusI I‘OCYIIapCTBeHHI)IX n
MYHHUIIUTIATBHBIX YCIYT MPOBOJSATCS B CIEAYIOIINUX 000pYTIOBaHHBIX YUeOHBIX KaOMHETAX:

. HanmenoBanme 000py0BaHHBIX YU€OHBIX KAOMHETOB, OOBEKTOB IS
Bun yueOHbIX 3aHATHIA 110 .
O MIPOBEICHUS PAKTUYECKUX 3aHATHI C IepeyHEM OCHOBHOTO
000py10BaHUS

3aHsATHS TEKIUOHHOTO yueOHas ayuTOpHsl, Clieluain3upoBaHHas ydyeOHas Mebenpb

THMA, TPYIIIOBHIE U TCO: BHJICONPOEKIIMOHHOE 000pyIoBaHUE/TIEPEHOCHOE

WHIUBUIyaJIbHbBIE BUJICOTIPOCKIITMOHHOE 000PYIOBaHHE

KOHCYJIBTAIIMH, TEKYIUN | T0CKa

KOHTpOJIb,

MIPOMEKYTOUHAS

aTTecTanus

3aHATHSI CEMUHAPCKOTO | yuyeOHasi ayAUuTOpHs, CIICIMaIN3upoOBaHHas yueOHas MeOesb

THIA TCO: BUJICOTIPOCKIIMOHHOE 000pynoBaHUE/IEPEHOCHOE
BHJICOMTPOEKIITMOHHOE 000PYI0BaHNE
JIOCKa

CamocrosiTenbHas paboTa | TOMEIIEHHE JIJIsl CAMOCTOATENbHON paboTHI,

oOyJaromuxcs cnenranu3upoBaHHas yudebHas mebens, TCO: BUIECOMPOESKIIMOHHOE
o0opy0BaHNEe, aBTOMATH3UPOBAaHHBIE pabOYMe MecTa CTYJIEHTOB C
BO3MOKHOCTBIO BBIXO/Ia B nH(OPMALIMOHHOA
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", nfocka;
[Tomemenne Ui CaMOCTOSITENFHOM pPAa0OTHI B YUTAJIBHOM 3alie
HayuHo-TexHnueckoit OnbIMoTEKH YHUBEPCUTETA,
CHelranu3upoBaHHass ydyeOHas Me0enb  aBTOMATH3WPOBAHHEIE
paboune  MecTa  CTYJIEHTOB C  BO3MOXHOCTBIO  BBIXOJId
MH()OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHYIO  ceTh  «VHTepHEeT»,
WHTEpPAKTUBHAS JOCKa
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