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1. AHHOTanUs padoyeil MPOrpaMmMbl TUCUUIIMHBI

Huctunnuna b1.B.2 «CranpapTuzanus ¥ ynpaBlieHHE KAaueCTBOM» SIBJISETCS YacTbIO
nepBoro Onoka mporpaMMbl OakajaBpuara IO HampaBieHu0 noarotoBku 38.03.02
«MeHemKkMeHT», TIpoduib MEeHEeHKMEHT OpPraHu3allMd U OTHOCHTCA K YacTd, (popmupyemoi
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH.

W3yuyenne naHHOW AMCHMIUIMHBI Oa3MpyeTcsl Ha 3HAHUU IIKOJIBHOW MPOrpaMMBbl 110
€CTECTBEHHOHAyYHbIM U  OOIIECTBEHHBIM IpeAMETaM: MaTemaThka, (usuka, Xumus,
00IIeCTBO3HAHKE.

JucuuninuHa HanpaBjieHa Ha (GOPMUPOBAHUE CIEIYIOMIMX KOMIETEHIIUN BbITYCKHHKA!

[TIK-1. CnocobeH ocCymecTBIsATh pPErIaMEeHTAllMI0, MPOEKTHUPOBAaHHE M BHEAPEHUE Kpocc-
(YHKIIMOHANBHBIX  TPOIECCOB WM  aJIMUHUCTPATUBHBIX  PETJaMEHTOB  MOJApa3JeseHUui
OpraHM3aliu:

[IK-1.1. JlemoHCTpUpYyeT NOHUMAaHUE U YMEHHUE MPOBOJUTHh aHAJIM3 COCTaBa U MOCIEIOBATENb-
HOCTH OIlepalyii, COCTaBISAIOUMX MPOLECC WM aIMUHUCTPATUBHBIM pErJIaMeHT, OpPraHu3yeT
coop mH(OpMaUKU O TMPOIECCE MOAPA3NCNEHUs C IIENbI0 Pa3padOTKU perjiaMeHTa JTaHHOTO
mporecca;

[1K-1.2. Opranuzyer cbop wmHbOpMAIMU O TpOIECcCe MOApa3ACICHUs C IENbI0 pa3pabOTKH
periaMeHTa JaHHOTO Tpoliecca.

CopepxaHue NUCUUIUIMHBI OXBaThIBaeT CIEAYIOMUN Kpyr BompocoB: CTaHgapTu3anus.
OCHOBBI TEXHMUYECKOTO peryinpoBanus. TexHuueckue peraameHTsl; CUCTEMa CTaHJAPTU3ALNH. .
MesxayHapoaHble HOpMaTuBHBIE TOKYMeHTHl; Ceprudukanus. IloarBepkaeHre COOTBETCTBUSL.
JloOpoBonbHas ceprudukamnys yciayr npennpustuii (opranusanuii); Metponorus. CBogHBIC
XapaKTEPUCTUKU PE3yJIbTaTOB U3MepeHuil. ['apanTuitnpie ommoOku. JJoBepuTebHbIe HHTEPBAJIBI
U JIOBEpUTENIbHBIE BEPOSTHOCTH; YIIpaBiieHHE KauecTBOM. DakTOphl, BIUAIOIINE Ha KA4€CTBO
paboThl cepBUCHOI opraHuzanuu. KauecTBo nepconana, 000pyJ0BaHUs, MaTepHalIOB, CPE/ICTB
U3MepeHui, HHPpacTpyKTypbl. KauecTBo mpoaykimu 1 kauecTBo o0cmyxuBanus; Keaaumerpusi.
OcHoBHBIE TEPMHUHBI M ONpENEICHUs KBamuMeTpuu. BpiOop ompenensionmx mnokazaTenen
kauectBa. [lokazaTenn kayecTBa ycCiyr.

OOmiast Tpy10EMKOCTh OCBOCHMSI JAUCLUILIMHBI COCTaBiseT 4 3aueTHhIX enuHMl, 144 yaca.
[IpenonaBanue IUCHUIUIMHBI BEAECTCA HA OUHOM OTAENeHUH Ha 1 Kypce B 1 ceMecTpe [uist O4HOM
(opmbI 00yUYeHHS, BO 2 CEMECTpe JUIsl OYHO-3a09HON (HOpMBI 00yUEHHSI MPOJOIKUTENEHOCTHIO
18 menenp. [IporpaMMoit TUCHUIIITMHEI TPETYCMOTPEHBI: JICKITMOHHBIC 3aHATHA (34 yaca), 3aHATUS
cemuHapckoro Ttuma (36 4acoB), KOHCyJbTallMM (2 wyaca), NPOBEAECHHE TPOMEKYTOUHON
arrectanuu (2 yaca) M camocTosATeNnbHas padora cryaeHTa (70 dacoB) W mpemycMaTpuBaeT
npoBeJeHHEe Y4YeOHBIX 3aHATUN CIEAYIOIIUX BHUIOB: JIEKIIMH, B TOM YHCIE TPaJUIUOHHbIE,
npoOJieMHbIE JIEKIIUH, MPAKTHUYECKHe 3aHATHUS B (opMe CEeMUHApOB-TPEHUHTOB, TPYIMIOBBIX
IPOEKTOB, BBIIOJHEHWE 33JaHUN B pabouel TeTpaau, pelleHHe CUTYalMOHHBIX 3ajad,
caMmocCTosTeNIbHas paboTa 00yUaloIMXCsl, TPYNIIOBbIE M WHAWBUIYaTbHbIE KOHCYJIbTAIIUH.

st 04HO-32049HOM (hopMBI 00yUEHHS - KOHTAKTHasl paboTa MPernojaBaTesis co CTyICHTOM -
26 yacoB (10 yacoB - 3aHATHUSA JEKIIMOHHOTO THUMA, 12 YacoB — 3aHATHUS CEMHHAPCKOTO THIIA,
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KOHCYJIbTALlMK- 2 Yaca, IPOMEKYTOUHAas aTTecTalus- 2 yaca), CaMOCTOsATeNIbHAs padoTa CTyIeHTa
-118 gacos;
IIporpaMMoi IpeyCMOTPEHBI CIEAYIOIINE BUIBI KOHTPOJIA:

-TeKYyILLIUH KOHTPOJIb B (hOpME TECTOB, YCTHBHIX OMPOCOB;
-IIPOMEKYTOUYHAS aTTeCTaIUsl HA OYHOM OTJeJIeHnU B hopMe dKk3ameHa (1 cemecTp);
-IIPOMEKYTOYHAS aTTECTAIMS HAa OYHO-3a0YHOM OT/IeJICHHUH B hopMe dK3ameHa (2 cemecTp).

IIocne 3aBCPUICHUA KypcCa 06yqa101u1/1171c;1 COBCPHICHCTBYCT MOJIYUCHHBIC 3HAHUA, YMCHUSA
¥ HAaBBIKH B IMTPOLECCE MPOXOKACHUSA ITPAKTUKH U UCITOJIB3YCT B XOIC FOCYHapCTBeHHOﬁ HTOTOBOM
aTTeCTalnu

2. IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHMs IO JMCHHUILIMHE, COOTHECEHHbIE ¢
IVIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUSI 00pa30BaTeJbHON NPOrPaMMbl

Ne Nunekc [Inanupyemsle pe3yabTaThl 00yueHUs
Il | KOMIIETEHIIUH, (KOMITETEHIIUY UK €€ YACTH)
UHAMKaTOpa
JOCTH>KEHUS
KOMITETEHIIUHI
1 ITK-1 CnocobeH  OCYHIECTBIATh  pPErJaMEHTAIlMI0, IPOCKTUPOBAHUE U
BHEJIpEHUE Kpocc-(pyHKIIMOHAIBHBIX MPOLIECCOB W
aJIMMHHMCTPATUBHBIX PErJIaMEHTOB MOIpa3/IeIeHUI OpraHU3aliu
[IK-1.1 JleMOHCTpHpyeT MOHUMAHUE U YMEHUE MPOBOAUTH AHAIIU3 COCTaBA U
MOCNIE0BATEIbHOCTH  OMNEpalMii, COCTABIAIOIIMX MPOIECC WU
aIMUHHUCTPATUBHBIA PETJIAMEHT, OpraHu3zyeT cOop HHQPOpMAIUH O
npouecce MoApa3/eleHus ¢ 1eNIbl0 pa3paboTKU perjiaMeHTa JIaHHOTO
npolecca
[IK-1.2 OpraausyeTr c6op MHGOPMAIIMH O MPOIECCE MOAPA3ACIICHUS C IEIbI0
pPa3padOTKU perjaMeHTa JIJAHHOTO Ipolecca

3. Mecto qucuuminHel B crpykrype OITIOIT
Juciumnnaa b1.B.2 «Cranpaptusanus ¥ ynpaBlIEHUE KAaueCTBOM» SBIIAETCS YaCTbhIO

nepBoro Oioka TporpaMMbl OakajaBpuara IO HampaBieHuI0 noarotoBku 38.03.02
«MeHemKkMeHT», poduib MEHEeIKMEHT OpPraHu3allMd U OTHOCHTCA K YacTd, (popmupyemoit
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH.

W3yuyenne naHHOW MAMCUMIUIMHBI Oa3HpyeTcsl Ha 3HAHUU IIKOJIBHOW MPOrpaMMBbl IO
€CTECTBEHHOHAyYHbIM U  OOIIECTBEHHBIM IpeAMETaM: MaTemaTHhka, (usuka, Xumus,
00IIIeCTBO3HAHUE.

[Tocne 3aBepreHus Kypca 0Oy4aroIUiCs COBEPIISCHCTBYET NMOMyUYeHHbIC 3HAHUSI, YMEHUS

Y HaBBIKU B IIPOLIECCE TPOXOK/ICHUS MTPAKTUKHU U UCTIONIB3YET B X0J1€ TOCYAAPCTBEHHOM HTOTOBOM
aTTeCTallUu.

Crangaptuzanus W CcepTHQUKAIUS, H3ydaeMble B paMKax TUCIUIUIMHBI, SBISIOTCS

MHCTpYyMEHTaMH OOecleyeHHs] KadyecTBa MPOAYKIUH, paboT u yciyr. OBinaJeHue MeTolaMu
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obecreyeHnss KadecTBa Ha npecanpuaTun  ABJIACTCA OJHUM K3 TJIABHBIX rnokazatTesei

npodeccuonanuimMa 6akanaBpa B chepe SIKOHOMHKH.

4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYECTBA aKaleMUYeCKUX
4YacoB, BblJIeJIeHHbIX HA KOHTAKTHYI0 pa0oTy o0y4alomuxcs ¢ npenojgasaresieM (1o BUIaM
yueOHBIX 3aHAATHII) U HA CAMOCTOAITEJILHYIO PadoTy 00y4aromuxcs
OO6mmas TpyA0€MKOCTh JUCIMIUIMHBI COCTABISIET 4 3aUeTHBIX enuHull/ 144 akam.uaca.

(1 3auemnas eounuya coomeemcmeyem 36 akademMuidecKum 4acam)

JI71s1 ouHO¥i (hopMBI 00YUEHHS:

Ne Bunbr yueOHON AeSTEIIBHOCTH CemecTpsl
e Bcero 1
1 KonrakTHasi padoTa 00y4arommxcs ¢ npenogaBarejiemM 74 74
B TOM YHCIIE: - -
1.1 | 3aHsATHS TEKIIMOHHOTO THTIA 34 34
1.2 | 3aHATHS CEeMUHAPCKOTrO TUIIA, B TOM YHCIIE: 36 36
CemMuHapsl
JlaboparopHblie paboThI
[IpakTrueckue 3aHATHS 36 36
1.3 | KoncyabTauuu 2 2
1.4 | ®opma npoMe:KyTOYHOI aTTecTanun (IK3aMeH) 2 2
2 CamocrosiTesibHasi paboTa 00y4arONIUXCs 70 70
3 O0u1asi TPy10€eMKOCTh yac 144 144
3.e. 4 4
JI1s1 09HO-3204HOM (hOPMbI 00YUEHHS :
Ne Bunp yuebHoOM AesITENEHOCTH CemecTpsl
o/ Bcero )
1 KonTakTHasi padoTa o0y4yarommxcs ¢ nmpenogaBartejieM 26 26
B TOM YHCJIE: - -
1.1 | 3aHATHA JIEKIIMOHHOTO THUIIA, B TOM YHCJIC: 10 10
[pakTrueckas TOoAroToBKa (TIpY HATUYHH)
1.2 | 3aHATHS CEMUHAPCKOTO THIIA, B TOM YHCIIE: 12 12

[IpakTraeckas MoATOTOBKA (TIPY HATMYNHN)
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CeMuHapbl
JlaGoparopHbie pabOThI
[IpakTryeckue 3aHITHS 12 12
1.3 | KoncyasTanmu 2 2
1.4 | ®opma npoMe:KYTOUYHOI aTTecTalluM (3a4eT, IK3aMeH) 2 2
IK3aMeH
2 CamocrosiTesibHast paboTa 00y4ar0IHXCs 118 118
3 O0mas Tpy10eMKOCTh yac 144 144
3.e. 4 4
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5. Coaep:xkanue IMCUMIUIMHBI (MOAYJIfA), CTPYKTYPHMPOBaHHOe MO TeMaMm (pa3jejaM) ¢ YKa3aHHeM OTBeJIeHHOI0 Ha HHUX KOJHYeCcTBa
AKaEMHUYCCKHUX YaCcoB U BU10B y‘{eﬁﬂle 3aHATHH
st ounoi popmbl 00yueHus:

HauMmenoBanue tem eKuit Buner yueOHBIX 3aHATHN U (hOPMBI UX IPOBEIECHUA
9
MIPaKTHUYECKUX PadoT, 1a00paTOPHBIX
pa6or, cemunapos, CPO KonTakTHast paboTa oOy4aronuxcs ¢ mpenojaBaTeieM
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172 JI: Tema 1.1.BBeaenne. Cucrema 2 Bsoanas 4 | BelmogHeHWE — 3aJaHMi B 5 O3HaKOMJIEHHE C
CTaHAapTU3alMs U cepTUUKALNS KaK paboueit TeTpaau. 3amuTa JIUTEPATypOH 1O
1. COCTaBHas YaCTh CHCTEMbI 3HAHHH O MPaKTHYECKON pabOTHI. JTUCIUILUINHE Ha
Crangaprusamus i | TYPU3ME U FOCTCIIPUAMCTBE. CymHocTh caiite DBC
ceprudukanysg kak | KadeCTsa. KoutpoabHasa Touka Nel — Znanium.com.
MHCTPYMEHTHI [1P: 3ansarue 1-2. « Tepmunonorus BLINOAHCHAE M 3AIIATA CocTaBlieHIE
obecreyeHus CTaHJAPTU3AINH, H3YUCHUE TIOHATHS IPAKTHYECKOii PAGOTEI TEPMUHOJIOTHYECK
Ka4yecTBa YCIIyT «KaueCTBOY. Oro CIoBaps
2/2 JI:Tema 1.2. Ilenu 1 NpUHIMIIBL 2 Jlexums- 5 [IpopaboTka
crannaprusanyu. OyHkIym o0cyxIeHue y4eOHOTro
cragaaptuzauuu. [loHATUIHBINA annapat Marepuana.
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HarMeHOBAHME TeM JIEKIHi, Bunbl yaeOHBIX 3aHATHH U (POPMBI X TTPOBEICHUS
MPaKTHIECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4aronmxcs ¢ npenojjaBaTeiieM
pabort, cemunapos, CPO =
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crarnaprusaimn. Kiraccudukanms IToaroToBka k
CTaHAApTOB. MPAKTHICCKIM
3aHATUAM
3/2 JI: Tema 1.3. ®akTopsl, BAUSIONINE HA 2 Tpamuumonnas | 2 | CuryalyoHHas 3agada 4 [TpopaboTka
Ka4ecTBO pabOThl CEPBUCHOI OpraHHU3aIIH. yueOHOTO
KauecTBo nepconaina, 000pynoBaHus, MaTepuana.
MaTepHualoB, CPEICTB U3MEPEHU, IToaroToBka k
HHPPACTPYKTYpHL. [lepeBo KadecTna. MPAKTHICCKIM
KagecTBO MpoayKuu u Ka4ecTBO 3aHATUAM
obcyxuBanus. [letns xadecTsa.
I1P: 3ansTue 3 «IocynapcTBeHHAS
nHGOPMALINOHHAS CHCTEMa MapKHPOBKIDY
4/2 JI: Tema 1.4. HanmoHagbHEBIE CUCTEMBI 2 Jlexnus- 2 | BreimosiHEHHE — 3aJaHUH = B 4 IIpopaboTka
cra"aaprusanuu 3akoH PO «O o0cyxnenue paboueit Terpagu. 3ammTa yueOHOTO
TEXHUYECKOM perynupoBaHum». Kateropuu MPaKTHYECKHUX paboT. MaTepHana.
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1 OCHOBHBIE BHJIBI CTaH1apTOB B Poccum. [oaroroska k
Oco0eHHOCTH NTPUMEHEHHS HAIMOHAIBHBIX MPaKTHYECKUM
CTaHAApTOB B c(epe Typu3Ma u 3aHATHSAM
rocrenpurMcTsa Poccnn.
I1P: 3ansTue 4 «3y4eHne TEXHIIECKOTO
3aKOHOJIATEIbCTBAY
5/2 JI: Tema 1.5. CepTudukarsl COOTBETCTBHS, 2 TpagunuonHas | 4 | BeimonHenue  3amaHuil B 4 [MpopaboTka
3HaKM cooTBeTcTBUS. [loaTBep K ICHNE paboueii TeTpanau. yueOHOTO
cootBeTcTBUsL. POPMEBI 00513aTEIEHOTO Marepuaa.
[IOATBEPIKICHUS COOTBETCTBUSI. KonrtpoabHasa Touka Ne2 — TTonroroska x
Jo6poBomnpHas cepTudukanus Kak popma BbINOJHEHHE ¥ 3alIUTa MIPAKTHICCKAM
MOATBEPKICHNS COOTBETCTBHS Chephl NPAKTHYecKOoii paGoThl 3aHSITUAM
cepBuca U Typusma. Jlexknapauuu u
cepTH(UKATHL.
I1P: 3ansartue 5. «O3HaKOMIICHUE CO
CTPYKTYpPOI U CONiepKaHUEM CTaHIapTOB
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pa3HBIX BHIOBY»
I1P: 3ansTue 6. «AHaNIN3 peaabHOTO
cepTudUKaTa COOTBETCTBHUS
6/2 JI: Tema 1.6.0cHOBHBIE TTOJIOKEHUS 2 [Ipobnemuas 2 | BeimonHenue — 3agaHuii B 4 IIpopaboTka
cepTUhUKAIMKA B CHCTEMHOM MEHEKMEHTE paboueii TeTpajy. y4eOHOTrOo
6/2 kauecTBa. CUCTEMHBIN TOIXO K MarepHana.
YIpaBJICHUIO KauecTBa. [[pHHITUIEI 1 IMoxaroroBka k
0COOEHHOCTH BCEOOIIET0 MECHEPKMEHTA MPAKTHICCKIM
kadectBa (TQM). OcHOBHBIC IPUHIIUATIBI 3aHATHIM
YIpaBJICHUS Ka9eCTBOM. MOJIeNb CUCTEMBI
MEHEIKMEHTa KadecTBa.
I1P: 3ansitue 7. «PacmmppoBka
MapKHPOBOYHBIX 3HAKOB)»
7/2 JI: Tema 1.7. MexayHaponHas u 2 TpanuuuoHHast 2 CuryanuoHHas 3aa4a. 4 IIpopaboTka
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OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IXKETHOE OGPA3OBATE/ILHOE
YUPEXJJEHHME BBICHIEI'O OBPABOBAHN A

«POCCUMICKUI T'OCYJIAPCTBEHHBIN
YHUBEPCUTET
TYPU3MA 1 CEPBHCA»

CMK
PIYTHUC

Jlucm 10

HanmeHoBanMe TeM JICKITHH,

Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS

MPaKTUIECKUX PadoT, 1a00paTOPHBIX

KonTakTHas pa60Ta 06y‘{a}o1unxc;1 C mperoaaBaTejieM

HCIIONIb30BaHHE X B TOCTHHUYHOM CEpBHCE.
I1P: 3ansTue 8. O030p 3aKOHOJATEIHCTBA B
chepe craHgapTU3ANNY U CePTUDUKALINN Ha
MPEIIPUATHHN (B OpTaHN3AINH).
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MEXXIoCy1apCTBEHHAsI CTaHIapTH3ALUs Bremonnenne u 3ammra yueOHOTO
MexrocyJapCcTBEHHbIE CTAaHIAPTHI CTPaH MPaKTHYECKUX PadoT. Marepuaa.
CHI B Poccuu. MexayHapoJiHble TTonrorosxka x
craamaptsl cepunt [SO 9000, XACCIT u TECTUPOBAHUIO

3andarue 9. TecTupoBaHue 0 IEPBOMY
pazneny 1

2 | TectupoBanue
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arsomo OEJIEPAJIbHOE I'OCYJIAPCTBEHHOE BIOJIZKETHOE OBPABOBATEJIBHOE CMK
} VYPEXKIEHUE BBICILIET'O OBPABOBAHUS PIYTHUC
o «POCCUUUCKUUN I'OCYJAPCTBEHHbBIU
YHUBEPCUTET
e TYPU3MA U CEPBUCA» Tucm 11
HanMeHOBaHHE TeM JTeKIii Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS
&
MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4aronmxcs ¢ npenojjaBaTeiieM
pabort, cemunapos, CPO =
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8/2 JI:Tema 2.1. CyurHocTs KauecTBa, ero 2 Tpaguuvonnas | 4 | Bemmonnenue — 3agaHuil B 4 CocraBnenue
3HaueHHE U QYHKIMH YIPABICHHS paboueid Terpagu. 3ammra TEPMHHOJIOTHYECK
2. CHCTEMBI Ka4eCTBOM ITPOIYKIUH U YCIIYT. MIPAaKTHYECKOH pabOTHI. Oro croBaps
yIpaBIeHus MeTo1070THYECKHE OCHOBBI YIPABICHHS
KAIECTBOM Ka4eCTBOM.
IIP: 3amsarme 10-11. «M3y4yeHue MOHATHSA
«kadecTBO B o0macTH  Typu3Ma U
TOCTCIIPUUMCTBAY
9/2 JI:Tema 2.2. Kpamumerpusi. OCHOBHBIE 2 TpanuumoHHast 4 [TpopaboTka
TEPMHUHBI W OIPENEICHUSA KBAJIUMETPHH. yueOHOro
Bri6op OIPEAEIIAIOIINX IoKazaresneu Marepuaia.
kauecTBa. [loka3arenu kayecTBa yciyr. IMoaroroska k
MPaKTHYECKUM
3aHATHAM
© PI'yTuC




— ®FEJIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIDKETHOE OBPA3BOBATEJIbHOE CMK
} VUPEK/IEHUE BBICIIETO OBPABOBAHIA . PIYTHUC
\ «POCCUUUCKUUN I'OCYJAPCTBEHHbBIU
YHUBEPCUTET
e TYPU3MA U CEPBUCA» Tucm 12
HanMeHOBaHHE TeM JTeKIii Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS
MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4aronmxcs ¢ npenojjaBaTeiieM
pabot, cemunapos, CPO =
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10- JI: Tema 2.3. ®axTophl, ONPEAETSIONINE 2 TpanuunonHast 4 IIpopabotka
12/2 Ka4eCTBO; XapaKTEPUCTUKH, IIOKA3aTENU U yueOHOrO
METO/IbI MX OTIPEJICNICHNUS, METOJIbI KOHTPOJIS Marepuaa.
Ka4ecTBa YCIIYT W MPOIYKIIHH. IMoaroroska k
MPaKTHYECKUM
3aHSITHAM
13- JI: Tema.2.4. Opomonus NOAXOAOB K 2 2 | CuryanuoHHas 3aja4a 4 [Ipopabotka
14/2 nporeccy yOpaBiIeHUs KayeCTBOM yueOHOTO
MpOAYKIUH (paboT, YCIYT). ) p— MaTepuana.
I1P: 3ansarue 12. «Bocmpustue o6e )KH cHIe TTonroroBska x
COBPEMCHHON KOHIICTIIINN YIPaBICHUS YRR MPaKTHYECKUM
Ka4eCTBOM (JUI yCIOBHI IMBHIIIN30BAHHOTO 3aHSITUAM
PBIHKA)» B TypHU3ME U TOCTEIIPUIMCTBE
15- JI: Tema 2.5. YpaBneHue npeanpuaTueM Ha 2 Jlexnus- 4 | Pemenue CUTYaLUOHHBIX 10 [IpopaboTka
16/2 ocHoBe MapkeTHHTa. OIleHKa KauecTBa CH- o0cyxneHue 3aad. y4eOHOoro
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YHUBEPCUTET
TYPU3MA U CEPBUCA»

PIYTHUC

Jlucm 13

HanmeHoBanMe TeM JICKITHH,

Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS

MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4aronmxcs ¢ npenojjaBaTeiieM
pabort, cemunapos, CPO =
g =4
= <
5 - | . ;
< 2o}
= = = o 5
3 = ® 3 9 o
= « [+ o
= = R = =¥
5 HanmenoBanue = & E E = | = O
S = | = X < = w
5 T < T
9 pasaciia = = jant SR < = =
; - 5| 5% 5B 3 | 3
& = N E ) SO = ¢ 3] ¢
) = 0 o = 0 5 S Q S )
= Z m [~ =} 2 g = [y = )
] O o o © Q o 3 < o = o
T =S o T o (SIS I o = o
= 8| BEE (B2 4 | E S =
E7 | =9 Sl s E g ) < s
E x| 2E S| 2 E 2| = . =
w5 g = s 2 o
TS| &2 < (I = (=% o
= > a2 o S Q =% L
» S| 85 = & > | B @) S
cTeMbl 00cyxuBanus. OpraHu3arus, BUJIbI Marepuaa.
U METOJbl TEXHUYECKOI0 KOHTPOIIS IToaroroska k
Ka4ecTBa MPOIYKIHH U yCIIyT. MIPAaKTHYECKUM
[1P: 3ansarue 13-14. «MupoBoii onsIT B 3aHATHIM
YTIPaBICHUHN KaIeCTBOM» MOJTOTOBKA
MIpe3eHTaIn
MPOEKTa
JI:Tema 2.6. CymHoCTb, COJEpKAHUE U 2 Tpagunuonnas | 2 | TecrupoBanue 5 [IpopaboTka
IIPAaBOBBIE OCHOBBI CEPTU(DHUKALIIH y4eOHoro
MIPOJIYKIMH U CUCTEM KadecTBa. KonrponabHas Touka 3 — Marepuana.
[1P: 3ansTue 15. TectupoBaHus M0 pa3uery BbINIQJIHEHHE W 3aIIMUTA IToaroroBka k
«CHCTEeMBI yIIPaBIEHHUS KaUE€CTBOM. NPAKTHYECKUX PAGOT MPaKTHYECKUM
3aHSITUAM
JI:Tema 2.7. 3aTpaTsl U Ka4eCTBO 4 TpanuuuoHHast 4
npoxyknun (pabort, yciyr). Ouenka
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«POCCUMICKUI T'OCYJIAPCTBEHHBIN

YUPEXJJEHHME BBICHIEI'O OBPABOBAHN A

YHUBEPCUTET
TYPU3MA U CEPBUCA»

PIYTHUC

Jlucm 14

HanmeHoBanMe TeM JICKITHH,

Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS

MPaKTUIECKUX PadoT, 1a00paTOPHBIX

KonTakTHas pa60Ta o6y‘{a}o1unxc;1 C mperoaaBaTejieM
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PE3yIBTATUBHOCTH JICATCIHBHOCTH
OpraHu3aIy B 00JTaCTH Ka4ecTBa ¢
HCTIOh30BaHUEM KPUTEPHEB MIPEMUH 110
Ka4yecTBy.
18/2 JI:Tema 2.8. HanpaBnieHust A€SITENLHOCTHU 1O 4 Tpanuuuonnas | 6 | I'pynmoBoi mpoekT 5 [Togroroska
MOBBIIIICHUIO KAU4eCTBa U 0€30MaCHOCTH KonTpoabHasi Touka Ne4- Mpe3CHTAINH
MPOAYKIIUH U YCIIYT B OOJIACTH TypH3Ma U npe3eHTANNS MPOCKTA

cepsuca. [lopsiiok pa3pabOTKH 1 BHEAPEHNUS
CHCTEMbI MCHEIDKMEHTA KayecTBa B
Pa3IMYHBIX 00JIACTAX YIKOHOMHKH.
JloKyMeHTaIHs IPpeANPUTHS, TpUMeHsIeMast
B COOTBETCTBHH C TPEOOBAHHUAMHU CUCTEMBI
KauecTBa yCIYT ¥ NPOAYKIUH

I1P: 3anstue 16-18. «Pa3paborka [lomuruku
B 00JIaCTH Ka4yecTBa JJIs TPEANPHUSTHIA
00IIECTBEHHOTO TTUTAHUS

© PIryTucC
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HanmeHoBanMe TeM JICKITHH,

Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS

MPaKTHYECKUX padoT, JTabopaTOPHBIX
pabot, cemunapos, CPO

KonTakTHas pa60Ta 06yqa}omnxc;1 C mperoaaBaTejieM
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Koncynpramus 2 OTBETHI
Ha
BOTIPOCHI
[TpoMexxyTouHast aTTecTalus — SK3aMeH 2
yaca
Htoro 34 36 2 70
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YHUBEPCUTET
TYPU3MA U CEPBUCA»

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IXKETHOE OGPA3OBATE/ILHOE
YUPEXJJEHHME BBICHIEI'O OBPABOBAHN A

«POCCUMICKUI T'OCYJIAPCTBEHHBIN

CMK
PIYTHUC

Jlucm 16

Jost 0uH0-3204HOI GopMBbI 00YyUeHUsI:

HanmMeHoBaHue TeM nekuui, Bupr yueOHbBIX 3aHATHI 1 (HOPMBI HX POBEICHUS
MPaKTHYECKUX paboT, JTabopaTOPHBIX
pabor, cemunapos, CPO KoHTtakTHast paboTa 00yJaromuxcs ¢ mpernoaaBaTeeM
b 9
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1/2 JI: Tema 1.1. Benenue. Mcropus pazButust 1 TpanuuuoHHast 1 Bremonnenne 3amaHuid B 5 O3HaKOMJICHHUE C
METPOJIOTHH, CTaHAAPTU3AIIN 1 aboueil TeTpamu. YCTHBII JIUTEPATYPOH 110
1. Tp p p p patyp
CranfapTHsamms ceprudukanym. CucreMa cTaHAapTH3ALNH. orpoc. KonTtpoasHnas IHUCIUILINHE Ha
u ceprrduKarms [puHIMnE! 1 QYHKIMA CTaHIAPTH3AINN. TouKka Nel — BLINMOJHEHHE caiite ObC
CpencTBa cTaHgapTU3aud. MeToabl U 3alIUTAa TPAKTUYECKOMH znanium.com.
KaK CTaHAapTU3AINH. padoTsl Cocrapienue
1/2 UHCTPYMEHTEI I1P: 3austue 1-2. « TepMUHOIOTHS TEPMHHOJIOTHUECK
p p
obecrieyeHns CTaHAapTU3AINH, CEPTUDUKALUN U Oro CIlIoBaps
Ka4gecTBa yCiyr METPOJIOTHI. IIpopaboTka
yueOHOTO
MaTepuara.
TTonrorosxka x
MPAKTHICCKAM
3aHATHSIM
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} VYPEXKIEHUE BBICILIET'O OBPABOBAHUS PIYTHUC
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P TYPU3MA U CEPBUCA» Tlucm 17
HarMeHOBAHME TeM JIEKIHi, Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS
MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabort, cemunapos, CPO =
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2/2 JI:Tema 1.2. HopMaTuBHBIE TOKYMEHTBHI 110 1 TpaaunuonHas 5 [Ipopabotka
crangapruzanuu. Cucrema yueOHOro
3aKOHOJIATEIbHBIX M HOPMAaTHBHBIX aKTOB B Marepuaa.
cepe TEXHIIECKOTO PeryIHpOBaHMS. IMoaroroska k
HanmoHansHbIE CHCTEMBI TEXHIIECKOTO MPaKTHYECKUM
PETYINPOBAHUS B CEKTOPE TypH3Ma U 3aHSITHAM
cepBuca
3/2 Tema 1.3. Crannaptusanus NpogyKIud U 1 TpaaunuonHas 1 | BemmonHenwe 3agaHuil B 5 ITpopaboTka
ycIyr. AHaJIN3 CUCTEMBI CTaHIApTH3aLUH B paboueii TeTpanu yueOHOTO
TypHU3ME H CEpBHCE M HAIIPABICHUS €€ Marepuaa.
coBepireHcTBOBaHMs. Crcrema IMoaroroska
KIaccu(uKanyuu 1 KOJUPOBAHUE TEXHUKO- MPaKTHYECKUM
9KOHOMHYECKOH nHpOpManum. 3aHSITUAM
I1P: 3anstue 3. «M3yueHne TeXHHUECKOTO
3aKOHOJaTeIbCTBAY
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e TYPU3MA U CEPBUCA» Tucm 18
HanMeHOBaHHE TeM JTeKIii Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS
MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabot, cemunapos, CPO =
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4/2 Tema 1.4. Cuctema MEXIyHapOAHON 1 TpaaunuonHas 1 | Bemmonnenue 3agaHuit B 5 [TpopaboTka
CTaHJapTU3aluy. MexnyHapoaHoe paboueii TeTpaau. yueOHOrO
cotpyanudecTtBo Poccuiickoit @denepanuu B Marepuana.
obJacTu cTaHgapTH3AIMHK B chepe Typu3Ma IMoaroroska k
U cepBuca. MPaKTHYECKUM
I1P: 3ansarue 4. «'ocymapcTBeHHAS 3aHATUAM
nH(pOpMALNOHHAA CUCTEMA MAaPKUPOBKIDY
5/2 JI:Tema 1.5. CymHOCTb 1 IpOBEIEHHE 1 TpaaunuonHas 1 | BemmonHenwe 3agaHuil B 5 ITpopaboTka
ceprudukanuu. [Topsnok nposeneHus paboueii TeTpanau. yueOHOTO
ceprudukanuu. MexayHapoHas Marepuaa.
ceprudukarnms. Ceprudukarms B CHI'. [MoxaroroBka k
I1P: 3ansarue 5. «O3HaKOMIICHHE CO MIPAKTHIECKUM
CTPYKTYpPOIl U COZlepKaHUEM CTaHIapTOB 3aHSITUAM
pa3HBIX BUJOB»
5/2 JI:Tema 1.6. [lonTBepkieHUE COOTBETCTBUSL. 1 TpanuuuoHHas 1 BrimoniHnenune  3agaHuii B 5 [IpopaboTka
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— ®FEJIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIDKETHOE OBPA3BOBATEJIbHOE CMK
} VYPEXKIEHUE BBICILIET'O OBPABOBAHUS PIYTHUC
\ «POCCUUUCKUUN I'OCYJAPCTBEHHbBIU
YHUBEPCUTET
e TYPU3MA U CEPBUCA» Tucm 19
HanMeHOBaHHE TeM JTeKIii Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS
&
MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabort, cemunapos, CPO =
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®DopMBI 00513aTETBHOTO MOATBEPKICHUS paboueii TeTpaau. yueOHOTO
cootBeTcTBUL. JJoOpoBONIBHAS KonTponbnas Touka Ne2 — Marepuaia.
ceptuduKanys kak GopmMa HOATBEPKICHUS BBINMOJIHEHHE M 3aIIHTa IMoaroroska
COOTBETCTBUS Chephl CEPBUCA U TypH3Ma. NMPaKTHYecKoii padoThI MIPAaKTHYECKUM
Jlexnmapanuu n cepTH(HUKATHI COOTBETCTBHS, 3aHSATHAM
3HaKH COOTBETCTBUSL.
I1P: 3anstue 6. «AHanu3 peasbHOrO
cepTu(duKaTa COOTBETCTBHS B chepe
TypH3Ma ¥ TOCTEIPHHMCTBa
6/2 JI:Tema 1.7. Cepruduxanus B pa3TUIHBIX 1 TpaaunnonHas 1 | BemomHenne 3amaHWii B 5 IIpopabotka
OTpaCisIX SKOHOMUKH. AKTyaJIbHbBIE paboueii TeTpaay. y4e0HOTO
CTaHAAPTHI, PETYJIUPYIOLIUE TYPUCTCKUN Marepuaia.
pBIHOK. JIulleH3upoBaHue U cepTUhUKALUI IToaroroBka k
B TypHU3Me MPaKTHYECKUM
[1P: 3ansarue 7.: «Onpenenenue 3aHITUSIM
MOJUTMHHOCTH TOBapa I10 MTPUX KOy
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PryTUC

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IXKETHOE OGPA3OBATE/ILHOE
YUPEXJJEHHME BBICHIEI'O OBPABOBAHN A

«POCCUMICKUI T'OCYJIAPCTBEHHBIN

YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK
PIYTHUC

Jlucm 20

HanmeHoBanMe TeM JICKITHH,
MPaKTHYECKUX padoT, JTabopaTOPHBIX
pabot, cemunapos, CPO

Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS

KonrakTHas pa60Ta o6yqa}0uu/1x0ﬁ C mpenoaaBaTeiieM
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MeXyHapoAHOro eBpoctangapra EAN»

6/2 JI:Tema 1.8. OO1ue cBenenns o 1 TpanuimonHas 1 | Beimmonnenne 3amaHuii B 7 IIpopaboTka
MeTposioruu. Buael uamepenuid. Meroabl paboucii TeTpaau. y4eOHOTO
n3Mepenuil. CpencTsa U3MepeHuit. Marepuaa.
Mertponoruueckoe obecrieuenue chepo IToaroToBka k
ycnyr MPaKTUYECKUM
[1P:3ansTHe 8. O030p 3aKOHOIATEIHCTBA B 3aHATUAM

cdepe cTaHAAPTU3ANNH U CEPTUHHKALIUY Ha
MPEIIPUATHHN (B OpTaHU3AIUH).

IToaroroBka x
TECTHPOBAHUIO 110
pazzeny 1.

3anstue 9. TecTupoBaHue 1Mo pazaeny
«CrangapTu3zaims U cepTuduKanus Kak
HHCTPYMEHTHI 00CCIICUCHUS KadyecTBa
yeIyr»

1 | TectupoBanue mno pazaeny 1

IToaroroBka k
IIPOMEKYTOUHOU
aTTecTaluu
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— ®FEJIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIDKETHOE OBPA3BOBATEJIbHOE CMK
} VYPEXKIEHUE BBICILIET'O OBPABOBAHUS PIYTHUC
& «POCCUUCKNU TOCYJAPCTBEHHbBIN
YHUBEPCUTET
FrThe TYPU3MA U CEPBUCA» Jlucm 21
HanMeHOBaHHE TeM JTeKIii Bunbl yaeOHBIX 3aHATHH U (POPMBI X TTPOBEICHUS
9
MPaKTHIECKNX PaboT, 1abOPaTOPHEIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabort, cemunapos, CPO =
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1/3 JI:Tema 2.1. CymHOCTb Ka4uecTBa, ero 1 TpanuunonHast 1 Brmmonnenne 3aganuii B 5 CocraBienne
2. CHCTEMBI 3HAaYCHUE U (DYHKIIMH YIIPABICHUS paboueii TeTpaam. TEPMUHOJIOTUYECK
yIIpaBIeHus Ka4eCTBOM MPOAYKIUHU H YCIYT. OT0 CcIoBaps
MeTononorudeckre OCHOBBI YIIPaBICHUS
Ka4yeCTBOM
KaueCTBOM.
I1P: 3anmsarue 10-11. «V3y4yeHne moHATHS
«KadecTBO B 001aCTH TypU3Ma H
TOCTENPUUMCTBAY»
JI:Tema 2.2. KBanumetpusi. OCHOBHEIE 5 ITpopaboTka
TEPMUHBI ¥ ONPEACTICHAS KBaTMMETPUH. y4eOHOTO
Br1bop ompenensiommx moxa3aTenei Marepuana
kadecTBa. [lokazaTenu kadecTBa yCIyT.
2/3 Tema 2.3. @akTOpBl, ONpeneNAoNe 5 [TpopaboTka
KauecTBO; XapaKTEPUCTUKH, [IOKAa3aTeNn U y4eOHOTO
METOBI X OMpPEICICHHS, METOIBI KOHTPOJISA MaTepHana.
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— ®FEJIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIDKETHOE OBPA3BOBATEJIbHOE CMK
By Y‘-IPE%(,Z[EHI/IEUBI)ICH_IEFO OBPA30OBAHUA . PIYTUC
& «POCCUUCKNU TI'OCYJAPCTBEHHbBIU
YHUBEPCUTET
P TYPU3MA N CEPBUCA» Tluem 22
HauMeHOBaHUE TeM JIeKITHH, Bunbl yaeOHBIX 3aHATHH U (POPMBI X TTPOBEICHUS
MPaKTHIECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabot, cemunapos, CPO =
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Ka4yecTBa YCIYT U MPOYKIIHH. IonroroBka k
MPaKTHYECKUM
3aHATHUAM
Tema 2.4. ®akTophI, BIAUSIONIHC HA 5 IIpopaboTka
Ka4yeCcTBO pabOThHI CEPBUCHOW OpPraHU3AIHH. y4eOHOTo
KauecTBo nepconaina, 000pynoBaHus, MaTepuaa
MaTepHUaJIOB, CPEACTB U3MEPCHUIA,
HHPPACTPYKTYpHL. [lepeBo KadecTna.
KauecTBO MpoyKIIMU U KA4eCTBO
obcnyxuBanus. [leTis kauecTBa
3-4/3 Tema 2.5. DBouonus MOAXOOB K MPOLIECCY 5 IIpopaboTka
YIpaBJICHUS Ka4eCTBOM MPOayKiuu (padorT, y4eOHOTro
YCITyT). MaTepuara.
I1P: 3aHsaTue 12. «Bocnpusitue IToaroroBka k
COBPEMEHHOW  KOHIICMIMUA  YIPaBICHUS MPaKTHYECKAM
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PryTUC

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IXKETHOE OGPA3OBATE/ILHOE
YUPEXJJEHHME BBICHIEI'O OBPABOBAHN A

«POCCUMICKUI T'OCYJIAPCTBEHHBIN
YHUBEPCUTET
TYPU3MA 1 CEPBHCA»

CMK
PIYTHUC

Jlucm 23

HanmeHoBanMe TeM JICKITHH,

Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS

MPaKTHYECKUX padoT, JTabopaTOPHBIX
pabot, cemunapos, CPO

KonrakTHas pa60Ta o6yqa}0uu/1x0ﬁ C mpenoaaBaTeiieM
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Ka4ecTBOM (JUIsl YCIIOBUI IIMBHIM30BAaHHOTO 3aHATHSM
PBIHKA)» B TypU3ME U TOCTEIIPUUMCTBE
5/3 JI:Tema 2.6. MexayHnapoaHas u 1 | Huckyccust 5 IIpopaboTtka
ME)XTOCyTapCTBEHHAs CTaHAAPTU3ALIUS. Kontpoabsnasgs Touka 3 - yueOHOro
MesxrocyJapCcTBeHHbIE CTaHIAPTHI CTPaH BBINOJIHEHHEe W  3allUTa MaTepHana.
CHI B Typuctckoit orpaciau Poccun. NMPaKTHYECKUX padoT IToaroroska k
MexnyHapoaHble cranaapthl cepun [ISO MPaKTUYECKUM
9000, XACCII 1 ux UCnoJIb30BaHUE. 3aHSATUSAM
I1P: 3anarue 13. «MupoBoi onsIT B
YIpaBICHAU KAa4e€CTBOMY
JI:Tema 2.7.OCHOBHBIE TTOIOXKEHUS 7 [Ipopabotka
cepTH(UKAIMU B CHCTEMHOM MEHEKMEHTE yueOHOro
kayecTBa CUCTEMHBIN MOAXO[ K Marepuana

YHOpaBJICHUIO Ka4eCTBA. HpI/IHIII/IHLI n
0COOEHHOCTH BCSO6H.ICI"O MCHCDKMCHTA

© PIryTucC




— ®FEJIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIDKETHOE OBPA3BOBATEJIbHOE CMK
} VYPEXKIEHUE BBICILIET'O OBPABOBAHUS PIYTHUC
\ «POCCUUCKUU T'OCYTJAPCTBEHHbBIN
YHUBEPCUTET
e TYPU3MA U CEPBUCA» Tucm 24
HarMeHOBAHME TeM JIEKIHi, Bunbl yaeOHBIX 3aHATHH U (POPMBI X TTPOBEICHUS
MPaKTHIECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabort, cemunapos, CPO =
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kadecTBa (TQM). OcHOBHBIE TPUHIIMITBI
yIpaBJeHUs] KayecTBOM. Mosienb CHCTEMBI
MEHEIKMEHTa KauecTBa
6/3 JI:Tema 2.8. YnpaBnenue npeanpusTieM Ha 7 [TpopaboTka
ocHoBe MapkeTHHra. OlleHKa KauecTBa CH- yueOHOTO
cTeMbl 00ciyxuBanusl. OpraHuzarysi, BUJIbI MaTepuana.
1 METO/bI TEXHUYECKOTO KOHTPOJIS [oaroroBka
KauyecTBa MPOTYKIHH U YCITYT. MPAKTHICCKIM
ITP: 3anstue 14. «Kak 6opoTscs ¢ 3aHATHSIM
MOICTIKAMH Ha POCCHIICKOM PBIHKE?» MOJITOTOBKA
TIpe3CHTAIH
7/3 JI:Tema 2.9. CyniHocTs, coaepxaHue u 1 | Beimonnenne 3agaHuii B 7 IIpopabotka
IIPaBOBBIE OCHOBBI CEPTU(HUKALIIH paboueii TeTpany. yueOHOTO
MIPOJIYKIIMH U CUCTEM KadecTBa. MaTepuana.
[TP:3ansTus 15-17 «Pa3padorka [Tomuruku TTonrorosxka x
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— ®FEJIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIDKETHOE OBPA3BOBATEJIbHOE CMK
} VUPEK/IEHUE BBICIIETO OBPABOBAHUA . PIYTHC
\ «POCCUUCKUU T'OCYTJAPCTBEHHbBIN
YHUBEPCUTET
e TYPU3MA U CEPBUCA» Nucm 25
HarMeHOBAHME TeM JIEKIHi, Bunbl yaeOHBIX 3aHATHH U (POPMBI X TTPOBEICHUS
MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabot, cemunapos, CPO =
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B 00JIaCTH Ka4ecTBa Ha NPEANPUSITHI MIPaKTHYECKUM
(opranuzanmn). 3aHATHSIM
MOJITOTOBKA
TIpe3CHTAIH
MIPOEKTa
8/3 JI:Tema 2.10. 3arpaThi ¥  KauecTBO 1 7 IIpopaboTka
npoaykiuu  (pabor, ycmyr).  OrneHka y4eOHOTO
Pe3yIbTaTUBHOCTH JeATeIILHOCTH Marepuaa.
OpraHu3aliii B 00JacTH KadecTBa C IMoxaroroBka k
WCTIONBF30BaHUEM KPHUTEPUEB TMPEeMUH IO MIPAKTHICCKIM
Ka4yecTBy. 3aHATUAM
MOJITOTOBKA
MIpe3eHTAIH
MpoeKTa
7-9/3 JI:Tema 2.11. HanpaBienust 1esTEIbHOCTH 1 | TectupoBanue no pazaeny 2 18 IIpopaboTka
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— ®FEJIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIDKETHOE OBPA3BOBATEJIbHOE CMK
By YUPEKJIEHUE BBICHIEI'O OBPA3BOBAHU A PIYTUC
\ «POCCUUCKUU T'OCYTJAPCTBEHHbBIN
YHUBEPCUTET
e TYPU3MA U CEPBUCA» Tucm 26
HauMeHOBaHUE TeM JIeKITHH, Bunpt yueOHBIX 3aHATHI 1 HOPMBI HX IPOBEICHUS
MPaKTH4ECKHX PaboT, 1abopaTopHbIX KonTakTHast paboTa 00y4Jaronmxcs ¢ npernojaBareacm
pabort, cemunapos, CPO =
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T0 MOBBILICHHIO KAYeCTBA U OE30MaCHOCTH KonTpoabHasi Touka Ned- y4eOHOrO
NPOAYKLUHUH U YCIYT B 00JAaCTH Typu3Ma npe3eHTalus MarepHana.
cepauca. [1opsaok pa3paboTKu U BHEAPCHUS INoaroToBka K
CHCTEMbI MCHEJDKMEHTA KayecTBa B TECTHPOBAHHIO 110
Pa3THYIHBIX 00IACTIX IKOHOMUKH. paszmemy 2.
JloKyMeHTaIus IpeANpHUTH, TpUMeHsIeMast INoxroroBka K
B COOTBETCTBHH C TPEOOBAHUAMHU CUCTEMBI IPOMEXKYTOYHOH
Ka4ecTBa yCIIyT U NPOAYKIUU aTTECTallUH.
[1P: 3ansarue 18. TectupoBanue mo pazaeny
2.
Koncynpramms 2 OTBeTHI
Ha
[TpomexyToyHas aTTectanus — 2 gaca BOIIPOCHI
(?K3amMeH)
Hroro 10 12 118
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OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IXKETHOE OGPA3OBATE/ILHOE
YUPEXJJEHHME BBICHIEI'O OBPABOBAHN A

«POCCUMICKUI T'OCYJIAPCTBEHHBIN
YHUBEPCUTET
TYPU3MA 1 CEPBHCA»

CMK
PIYTHUC

Jlucm 27
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PryTUC

OENEPAJTIBHOE I'OCYJAPCTBEHHOE BIOJKETHOE OFPA3OBATEJ/IBHOE
YUPEXJEHME BBICHIEI'O ObPASOBAHU A

«POCCUUCKUM I'OCYIAPCTBEHHBIN

YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK
PIYTHUC

Jlucm 28

6. IlepevyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs AJIs1 CAMOCTOATEIbHON padoThl
00y4YarIMXCsl MO TUCHUIJIMHE

st camocTosTeNbHOIM paboThl O AUCHUIIIMHE 00y4YarOIIMecs: UCTIONb3YIOT CenyIoIIee

yeOHO-METOUIECKOE 0OeCIICUCHHE:

No Tema TPYA0eMKOCTh Y4eOHo-MeTOAUYECKOE OOecTIeueHue
n/n B aKkaja.4.

Ou. | 0-3

(2 cemecTtp)

1 1. Beenenue. Mcropus pa3Butus 4 6 OcHoBHasi JIuTEpaTypa
MeTpO(;OFHH’ cngmapmwunn 1 1. AmnanbeBa T.H., HoBukoBa H.T".,
ceprudukarmu. CucreMa cTaHIapTA3AINH.

H[I))I/IHLII/IHBI " GYHKIUH CTaHHapTE)/ISaHHH. Hcaes I"H. CTaH,Z[apTI/ISaHI/I}I,
CpencTBa cTaHIapTU3aIUH. MeTo bl cepruduKanus u YIIpaBJIICHUC
CTaHAapTU3AIMH. Ka4CCTBOM IMpOrpaMMHOTO

2 | 3. HopmaruBHbIC JOKYMEHTBI 110 4 6 obOecneueHus. YdeOHOe moOcoOHeE.

CranIapIAIL, CHCI)GMZ cro Mocksa : THOPA-M, 2026, 232 c.
KOHOAATCIbHBIX U HOPMATHBHBIX TOB B .

cdepe TEXHHIECKOT0 peli"yHHpOBaHI/IH. - 9BC Znamum'(,:om' Pe)KH.M

HaumoHabHbIe CHCTEMbI TEXHUYECKOTO moctyna: https://znanium.ru/read?id

PpEryJIMpOBaHKs B CEKTOPE TypU3Ma =466351

cepBuca. 2. CaBuukwuii B.A., T'onybunckuii

3 i CranpapTuzanus NpogyKIUU U YCHYT. 4 6 OM., I'puropsiu E.C.

HAJIU3 CUCTEMBI CTaHIAPTH3AINU B .

TypU3ME H CEPBUCE U HAIPABJICHUS € Monorpagus. Mocksa : HHOPA-

coBepiieHCTBOBaHMA. CucreMa M, 2026, 173 c. - 9BC

KIaccu(pUKauy U KOAUPOBAHHUE TEXHIKO- Znanium.com. Pexum

9KOHOMHYECKOH HHPOpMAIHH. nocryna: https://znanium.ru/read?id

4 5. Cucrema MeXIyHapOTHON 4 6 =470197
CTaHAapTU3anui. MexyHapoHoe 3—ApI/ICTOB OM. Vmpasienue
coTpyaHuyectBo Poccuiickoii @enepaiu B ' o
00IaCTH CTAaHJAPTH3ALMH B chepe TypH3Ma KaqecTBOM. YueOHuK. Mocksa :
1 CepBHCA. HNH®PA-M, 2026, 224 c. - ObC

5 6. CyIIHOCTh ¥ IIPOBEICHUE CEPTUDUKALIVH. 4 6 Znanium.com. Pexum
TTopsI0K IpOBeIeHUs CepTU(UKAIIIH. noctyma: https://znanium.ru/read?id
MesxyHapoaHas cepTH(UKaIus. —476548
Ceptudukanus 8 CHT. —_—

6 7. MoatBepxnenue cooTBeTCTBUSL. DOPMBI 4 6 4. Pa3yMOB B.A. YHpaBJIeHI/Ie
00513aTEIBHOTO MOATBEPKICHHUS Ka4ecTBOM. Y4eOHOe IocoOue
COOTBETCTBHS. J106pOBOILHAS - Mocksa : UTHOPA-M, 2024, 208
cepTuduKanmsg kak Gopma MOATBEPKACHHUS c. - NDBC Znanium.com. Pexum
COOTBETCTBHS c(hephl cepBrca U Typu3Ma. .

Jexmapanuy u c?e):plinqmiaml COOTy]feTCTBm, flocTyma. . 9ia_
3HAKU COOTBETCTBUSI. - https://znanium.ru/read?id=44467

7 8. CepTudukaius B pa3IMIHbIX OTPACIAX 4 6 2
OKOHOMMHMKHU.

8 9. O6HlI/Ie CBECACHUA O MECTPOJIOTUH. BI/IJL[BI 4 6 I[OHOJIHHTeHbHaﬂ HHTepaTypa
u3MepeHuil. Merons! n3mepenuii. Cpencrsa 1. OCHOBEI METpOJIOTHH
u3MepeHuit. Merposornieckoe odbecriedeHue ) i
chepst yeuyr. CTaHJAPTHU3AIUU U CEPTUPHUKALINN:

9 1. CymHOCTb Ka4ecTBa, €ro 3Ha4YeHue 1 4 6 Yuebnoe nocodue / H.JI. lyOoBoii,
(GyHKIHM yNpaBIeHHs Ka9eCTBOM E.M. IloptHOB. - M.: ][ ®OPYM:
MPOIYKIUH U yCIyT. MeTomonorndeckne HUL[l UHOPA-M, 2019. Pexum
OCHOBBL YIPABICHIA KATCCTBOM. noctymna https://znanium.com/catal

10 | 2. Kanumerpus. OCHOBHbIE TEpMHUHBI U 4 6 .
oTpeNieNIeHUs] KBAIMMETpHH. Beioop og/document?id=359360
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OENEPAJTIBHOE I'OCYJAPCTBEHHOE BIOJKETHOE OFPA3OBATEJ/IBHOE CMK
YUYPEXJIEHUE BBICHIEI'O OBPABOBAHMS PLYTHUC
«POCCUHCKHM I'OCY/JAPCTBEHHBIN
YHUBEPCUTET
e TYPU3MA 1 CEPBUCA» Jlucm 29
OIMPCACIIAIOINX roKasaresei kauecTna. 2 praBHeHI/Ie KadyeCTBOM:

Iloka3arenu KayecTBa YCIyT.

11

3. @aKTOpBI, ONPENENAIONIIE KAUYECTBO; 4 6
XapaKTEePUCTUKH, TOKa3aTeIH ¥ METOIBbI UX
OTIpEZICTICHUS], METO/IbI KOHTPOJIS KauecTBa
YCIIYT ¥ IIPOLyKINH.

camooIieHKa: YdyeOHoe mocobue /
b.A. I'epacumos, A.IO. Cusukus,
E.b. I'epacumosa, I'.A. Cocenos. -
M.: @opym:HUL[ HMHOPA-M,

OCHOBBI CepTUGHUKAIMN TPOAYKIIHH U

12 | 4. ®aKTOpHI, BIAXSIONIME HA KAYECTBO 4 6 2019. - Pexum
paboThI cepBHUCHOW opranu3anmu. KagecTro noctymna: https://znanium.com/cata
HepcoHaina, 060pyI0BaHMUsI, MATEPHUATIOB, log/document?id=355609
CPEICTB U3MEpeHHi, HHOPACTPYKTYPBL.

JepeBo kayecTBa. KauecTBO MPpOLyKIUK 1 3. YrpaBieHne Ka4ecTBOM !
KauecTBO obciykuBanus. [lets kauectsa. 4 yuebHOe  mocobme /  HO.T.
yaca. [llecTonamn, B. 1. lopodees, H. 1O.

13 5. DOBojronusi TOAXOJOB K  Ipolleccy 3 6 llecroman, O. A. Aumpeesa. -
igﬁ;f;eﬂm KauecTBOM MpOAYKUUH (padorT, Mockga : UIHOPA-M, 2019. - 331

14 6. MexnyHapoaHasi U MEKIOCYAapCTBEHHAs 3 6 c. - (Beicmee oGpasosanne:
cTaHjapTH3alus. MexXrocy1apcTBeHHbIE bakanaspuart). - ISBN 978-5-16-
cranaaptel ctpan CHI™ B TypHcTCKOit 003321-1. - TekcT : 3MEKTPOHHBIN.
otpacnu Poccun. MexnyHapoaHsie _
crannaptet cepin SO 9000, XACCITn mx URL.: https://znanium.com/catalog/
HCIIOJIb30BAHUE

15 7.OCHOBHBIE TTOJIOKCHHS CEPTHPUKAITIN B 3 6 product/992046 . - Pexum
CHCTEMHOM MCHEI)KMEHTE KaueCTBA AO0CTYyIIa: 1o IMOAITUCKE.

CI/ICTeMHLIHﬁ HOAXO0J KynpalgneHmo 4. I'pubanos, . JI. OcHOBBI
KadecTBa. WHITUIIBI © OCOOCHHOCTHU

BCEOOIIEro I\I/:eH:IDKMeHTa kadyectBa (TQM). METpOIIOTuH, ~ CepTHUKAUMM U
OCHOBHBIE PUHIIUTIBI YIIPABICHUSI CTaH/apTH3alnmn : yuebHoe
KauecTBOM. Moielb CHCTEMbI MEHE)KMEHTA nocobue / JI.JI. I'pubanos. — 2-e
KayecTBa n3a., ucop. U gom. — MockBa :

16 8. YrpasneHue npeanpusaTHEM Ha OCHOBE 3 7 UHOPA-M, 2023. — 140 ¢. —
MngeTI/IHFa. OueOHKa Ka4eCTBa CHCTEMBI (Beicmee oGpasosanne). — DOI
obcnyxuBanusi. OpraHu3anysi, BUIbL 1
M@TOZBI TGXHI/I‘IQCII()OFO KOHTPOJIIS Ka49eCTBa 10.12737/1882575. - ISBN 978-5-
NPOAYKIMH U yCIyT. 16-017829-5. - TexcT

3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/
1882575 . — PexuMm pgoctyna: mo
OJIITUCKE.

3. Enoxos, A. M. Ynpasnenue
KayecTBOM : yueOHoe mocobue / A.
M. EnoxoB. — 2-e uza., nepepad.
u gom. — MockBa : UTHDOPA-M,
2024. — 334 c. — (Bricuiee
obpasopanme). - ISBN 978-5-16-
019107-2. - TekcT : 2IEKTPOHHBIN.
- URL:
https://znanium.ru/catalog/product/
2087316 . — Pexxum goctymna: 1o
IIOAITHUCKE.

17 9. CymHoCTb, cOJiepKaHHUE U IPABOBbIE 3 7
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OETEPAJIBHOE 'OCYIAPCTBEHHOE BIO/IX)KETHOE OBPA3OBATEJIBHOE CMK
YUYPEXJIEHUWE BBICIHIEI'O OBPA3BOBAHU A PIYTUC
«POCCUUCKUM I'OCYIAPCTBEHHBIN
YHUBEPCUTET
TYPU3MA U CEPBUCA» Jluem 30

CHUCTCM KayCCTBaA.

ycayr).
JIeATEITBHOCTH
KayecTBa C WCIOJNB30BaHUEM KpPUTCPHCB
MIPEMUH 110 KAa9eCTBY.

10. 3aTparhl 1 Ka4ecTBO IpoxyKuuH (pador,
pe3yIbTaTUBHOCTU

OrneHka

OopraHm3anuun

B obOiactu

19

11. HanpaBneHus 1eATENbHOCTH 110
MOBBIIIEHUIO KaYeCTBA U 0€30I1aCHOCTH
MPOJIYKILUH U YCIYT B 00JIaCTH TypH3Ma U
cepuca. [Topsamok pa3paboTku U BHEIPEHUS
CUCTEMBI MCHCIPKMCHTA KAaUCCTBA B
Pa3IUYHBIX 00JaCTSIX IKOHOMUKH.
JlokymeHTauus npeanpusTis, IpuMeHseMas
B COOTBETCTBHH C TPCOOBAHUSIMU CHCTEMEI
Ka4yecTBa YCAYT M IPOIYKIIUH.

7. @OoH/I OLIEHOYHBIX CPEICTB ISl POBEAeHUs TeKylleil U MPOMeKyTOYHOM aTTecTalun
00y4YarIMXCH M0 TUCHUILIMHE (MOYJIIO)

7.1. IllepeyeHb KOMNETEHIUI ¢ YKa3aHHeM ITanoB ux GopMUpoOBaHNs B npoilecce
0CBO€eHHsI 00pa30BaTeJIbHOM MPOrPaMMBbI

Ne | Unnexc Conepxanue Paznen B pesynbrate nzydenus pasjnena JUCHHUIIHHBL,
I | KOMIle- KOMITETEHIINN JMCIUIUIAHBI, oOecrieunBaronero GOpMUpOBaHIE KOMIETCHINH (HITH
TEHIINH, (wimu ee JacTw) o0eceunBarOIINi €€ 4acTH) 00yYArOIIUICS JOJKCH:
WHJIIKAT 9TaITbl 3HATh YMEThb BJIAJICTh
opa (dopmupoBaHue
JOCTHX KOMITETECHINN
eHUs (nn ee yacTH)
KOMITETe
HIMA
1 [K-1 Crnoco0eH OCyIECTBIATh PErJIaMEHTALIUIO, TIPOEKTUPOBAHNE U BHEAPEHUE KPOCC-QYHKIIMOHAIBHBIX
MIPOLIECCOB MJIM aIMUHUCTPATHBHBIX PETJIAMEHTOB IOJIpa3/IeICHUI OpraHu3aliu
IIK-1.1. | JdemoHCTpHpYET Bce paznensl HopmatuBubie | PaGorars co Bceit | CriocoOHOCTBIO
MTOHUMaHUe u JIOKYMEHTBI, COBOKYITHOCTBIO pa3paboTku
yMEHHE IPOBOINTH rOCyZapcTBeH | MH(OPMAIMOHHO- | perjiaMeHTa
aHaIM3 cocTaBa M HBIE JIOKyMEHTALlMOHH | Tpolecca
IOCIIEZIOBATEIBHOCT CTaHAApTHI B BIX pecypcoB
n oTIeparyy, obnactn TOZIpa3/ieNIeHuiH
COCTAaBJISIOLINX JeSATEIIHOCTH
TIpoIIecc WIH OpTaHM3aINH,
aJIMHHUCTPATUBHEI CTPYKTYpY
i perJiamMeHT, OpraHu3anuu,
opranmszyer  cbop PYKOBOJICTBO
nHpOpMaIU 0 CTPYKTYPHBIX
mporecce MOJIpa3ieNIeH!
MojJpasieieHus ¢ .
LeNbl0  pa3paboTKU
periameHnTa
JIAHHOTO ITpoliecca
I1IK-1.2 | Opranusyer coop | Bee paszpens OCHOBBI MPUMEHSITh HaBbIKaMHU
nHpOpMaINU 0 CTaHAApTH3all | TEXHHYECKHE YIpaBIeHUS
mporecce WU U peryIaMeHThI U | IpoIeccomM
MIOJPa3ACNEHNus  C cepTu(UKanM | CTaHAAPTEI OKa3aHUsl yCIyT,
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LENBI0  Pa3paboOTKH U YCIIYT, KauecTBa IpH | BBOJA B JICHCTBHE
periaMeHTa TEXHUYECKOE OKa3aHWH yCIyT pETIaMeHTOB.
JIAHHOT'O poliecca peryaupoBaHu
eu
0COOEHHOCTH
pa3paboTku
PETIaMEHTOB.

7.2. Onucanne nNokasarejel 1 KpUTEPHEeB OLCHNBAHUS KOMIICTCHIMI HA Pa3HbIX 3Tanax
UX (p)OpMHPOBaHNs, ONIMCAHUE IIKAJ OLleHNBAHUSA

Pe3ysabTaT 00y4eHus mno IMoxa3aTenb N JTan ocBOeHus
Kpurepuii ouennBanus
AUCHMILIHHE OlLIeHUBAHUSA KOMIIeTEeHIIUH
3HaHue HOPMAaTHBHBIX CryzaeHt JNIEMOHCTPHUPYET | 3aKkperieHue
JOKYMCHTOB, 3HAHUC HOPMAaTHUBHBIX CIIOCOOHOCTH
TroCyJapCTBEHHBIX JOKYMECHTOB, JEMOHCTPHUPOBATH
cTaHaaproB B  olmactu TOCY/IapCTBEHHBIX CTAaHIAPTOB | MOHUMaHHE u
JIeSITEIIbHOCTH B o0macTh  JEATENbHOCTH | yMEHHE IPOBOJIUTH
OpraHM3aliH, CTPYKTYpHI OpTaHH3aIH, CTPYKTYpHI | aHaJ M3 coOCTaBa U
OpTaHM3aIIH, OpraHM3aliM, pPYKOBOJCTBA, | MTOCIEAOBATEIEHOCTH
PYKOBOJICTBa, BrmmonHeHWe ¥ 3amuTa | CTPYKTYPHBIX MTOIPA3IEICHUN. | Onepariwid,
CTPYKTYPHBIX MIPAKTHIECCKOH pabOTHI CryneHT JEMOHCTPHUPYET | COCTABIISIOIINX
MO/Ipa3ICIICHUN. TectupoBanue yMeHHe paboTatb co Bcell | mporecc 281178
YwMmenne paborath co Beeil | CuTyanmoHHAs 3amada COBOKYITHOCTbIO aIMUHUCTPATUBHBIH
COBOKYITHOCTBIO Huckyccust HHPOPMALNOHHO- perIaMeHT,
nH(OpPMAIMOHHO- JIOKYMEHTAI[HOHHBIX PECYPCOB | OpraHU3yeT cbop
JIOKYMEHTallMOHHBIX MOoApa3ACIICHUM. uHpopMaIun 0
pecypcoB noapasieieHui. CryneHt JEMOHCTPHUPYET | Impolecce
Brnanenne crocoOHOCTBIO BIIaJICHHE CHOCOOHOCTBIO | MOApa3/ie/IeHHs c
pa3paboTku  perjiamMeHTa pa3paboTku pernamMeHTa | Henbio  pa3paboTKu
mporecca mporecca periiaMeHTa JIaHHOTO
porecca
3HaHue OCHOB Crynent JIEMOHCTPHUPYET
CTaHAPTU3AIIH " 3HaHUE OCHOB
cepTUuhUKAIIH YCIyT, CTaHIapTU3AIIH u
TEXHUYIECKOTO cepTUhUKAIIH YCIyT,
peTyIupOBaHUS u TEXHUYECKOTO PEryIHpPOBaHUs | 3aKperuieHne
0CoOeHHOCTEH Pa3pabOTKH U O0COOEHHOCTEH pa3pabOTKH | CIIOCOOHOCTH
pETIaMeHTOB. BrimonHeHne u 3amuTa | periIaMeHTOB. OopraHuzoBatb  cOop
Ymenue MPUMEHSTh | MIPAKTHYCCKON pabOThI CrygaeHt JIEMOHCTPUPYET | UHPOPMAITUH 0
TEeXHUYECKHEe periameHnTsl | TecTupoBaHue yMeHHE MpPUMEHSTH | Ipolecce
U cTaHAapThl KadectBa npu | CuTyalMoHHas 3a1a4a TEXHUYECKHE pPEraMeHThl U | MOApa3ieleHUs c
OKa3aHUM yCIyT. Huckyccus CTaHAapThl KayecTBa TNpH | LEIbl0  pa3paboTKu
Brnanenue HaBBIKaMH OKa3aHUH yCIyT. periiaMeHTa JTaHHOTO
VOpaBICHUS  IMPOIECCOM CryneHT JNEMOHCTPHUPYET | Iporecca
OKa3aHWs yCIyT, BBOJA B BJIaJICHUC HABBIKAMH
neificTBHE periiaMeHTOB. YIpaBJICHUS TIPOIIECCOM
OKa3aHWs YCIyT, BBOJa B
JICVICTBHE PETJIAMEHTOB.

«KpnTeplm H IIKaJIa OIICHUBAHHUA 0CBOCHUSA 3TAIlOB KOMHGTC‘HHI/Iﬁ Ha

l'[pOMe)KyTO'lHOi;I aTreCcTalumn
HOpSII[OK, KpUTCpUHU U TIIIKaJla OLCHUBAHHA OCBOCHUA OSTAIlOB KOMHeTeHHI/Iﬁ Ha
HpOMe)KYTOqHOﬁ arreCTaun OIpeACIIICTCA B COOTBCTCTBUHU C Ilonoxenuem o MMPOBCACHNN
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TEKYLIEro KOHTPOJII YCIEBAEMOCTH W MPOMEXKYTOUHOW aTTrecTaluuu oO0ydaroluxcs IO
o0Opa3oBaTeNbHBIM IPOTpaMMaM BBICHIETO O0pa3oBaHHMA — IporpamMmaM OakajaBpuaTa,
OporpaMMaM  MarucTparypbl, peaju3yeMbiM 10  (eAepalbHbIM  IOCYAapCTBEHHBIM
oOpaszoBatenbHbIM cTangapraM B @PI'bOY BO «PI'YTUC.

Buabl cpeicTB onieHUBaHUsI, MPUMEHsIeMbIX NPH MPOBEAeHHH TEKYIIEro KOHTPOJIsI
U IIKAJIbI OIleHKU YPOBHS 3HAHMIA, yMEHUIl M1 HABBIKOB NPH BHINOJIHEHUH OT/AEeJIbHBIX (hopm
TeKYILIero KOHTPOJIst
Cpeocmeo oyenusanus — mecmogule 3a0aHusl
IlIkana oneHKH YPOBHsI 3HAHHUI, YMEHHH U HABBLIKOB IIPH PellleHHH TeCTOBBIX 3aaHui

Kputepum oneHKH OlleHKA

9 — 10 6am0B, eciim (90 —100)% npaBUIBHBIX OTBETOB

7 — 8 6aa10B, eciu (70 — 89)% npaBUIBHBIX OTBETOB

BBINIOJIHEHO BEPHO 3alaHul | 5 — 6 6aa0B, ecau (50 — 69)% npaBUILHBIX OTBETOB

9 —4 6anaa, ecnu MeHee 50% MpaBHIIBHBIX OTBETOB

Cpeocmeo oyenusanus — peuierue cumyayuoHHuIX 3a0a4
IIIkaja OLeHKH YPOBHs 3HAHUI, YMEHHH ¥ HABBLIKOB IIPH PELIEHHMH CUTYAUHMOHHBIX
3aja4

IMpenen AaMTEIBLHOCTH 30 MuH.
KOHTPOJIst
Kpurtepun onenkn — OBUTO CPOPMYITMPOBAHO U MMPOAHATN3UPOBAHO OOJIBIIMHCTBO MPOOIIEM,

3aJI0)KCHHBIX B Keiice (3aaaue);

— OBUIM MPOJEMOHCTPUPOBAHBI A/ICKBATHBIC AHAIMTHYCCKUE METOIBI
pu paboTe ¢ HHPOPMAIIHCH;

— OBLTU MCIOJIE30BAHBI JOTOJIHUTEIBHBIC NCTOYHUKHA HH(MOPMAIIIH JIJIs
penieHus keica(3amaaun);

— OBUTH BBITIOJTHEHBI BCE HEOOXOMMBIE PACUETHI;

— MOJATOTOBJICHHBIE B XOJI€ PEIICHUS Keica JOKYMEHThI COOTBETCTBYIOT
TpeOOBaHUSM K HUM TI0 CMBICITY U COJICPKAHUIO;

— BBIBOJIbI 000OCHOBAHBI, APTYMEHTHI BECOMBI;

— CclIeJIaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPHIE OTIIMYAIOT JJAHHOE PEIICHUE
Kelca OT APYTUX pelIeHUH

Iloxa3arem oleHKH Max 10 6ayutoB

9 — 10 baymIoB MOJNIHBIM, OOOCHOBAHHBI OTBET C NPUMEHEHHEM HEOOXOJUMBIX
NCTOYHUKOB

7 — 8 OamioB HETIOJHBINA OTBET B 3aBUCUMOCTH OT MPABHJILHOCTH U TIOJTHOTHI OTBETA!

- HC 6I)IJ'II/I BBITIOJIHCHBI BCE HeO6X0}II/IMLIe PacCUCThI;
- He ObUIO CchOPMYNIHPOBAHO U TMPOAHATUZUPOBAHO OOIBIIUHCTBO
po0JIeM, 3aJI0KCHHBIX B Keiice;

5 — 6 6amioB HETOJHBII OTBET B 3aBUCUMOCTH OT IIPABUIIBHOCTH U TOJIHOTHI OTBETA:
- He OBIIM MPOJEMOHCTPUPOBAHBI aJCKBAaTHBIC AHATMTUYECKUE METOIbI
npu pabote ¢ nHpopmanue;

- He OBUIM TIOATOTOBJIICHHBIE B XOJ€ pEUICHHs Kelca JIOKYMEHTHI,
KOTOpbIE COOTBETCTBYIOT TpEOOBaHMSIM K HHMM 10 CMBICIY H
COZICPKaHHMIO;

- He OBUIH cJieaHbl COOCTBEHHBIE BBIBOJIbI, KOTOPbIE OTJIMYAIOT JJAHHOE
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peIlIeHNE KeWca OT APYTUX PEIICHHUI

0-4 6ama

HEIIOJIHBIN OTBET B 3aBHCHUMOCTH OT IMMPAaBUJIBHOCTHU U IMOJIHOTBI OTBETA:
- CUTyalusd pa306paHa NOBCPXHOCTHO, HCT KOHKPCETHBIX BBIBOJOB H
peKOMCHJIaHHﬁ, HE Ha BCC BOIIPOCHI K CHTyaHHOHHOﬁ 3aJa4€ OaHbl
OTBCTHI.

Cpeocmeo oyenusanus — peulenue NPaKmuyecKux 3a0ay
IlIkajia OleHKH YPOBHS 3HAHUI, YMEHHH M HABBIKOB IIPH PellleHUN 3a1a4

KOHTPOJIsI

IMpenea AJUTEJbHOCTH | 60 MUH.

Kpurepuu onenku

- TPaBUIBHOCTb U MOJHOTA PELIEHUS,
- UCIIOJIb30BAHHUC PA3JIMIHBIX CHOCO6OB peuicHusd,
- BEpHBIN aJITOPUTM PEIICHHUS,
- 000CHOBAaHHOCTH BBIBOIOB,
- IEMOHCTpAIlHsl YMEHUI 1 HaBBHIKOB

Iloka3aTe/u OLlEHKH

Max 10 6amios

9 —10 6an0B

3a/lada pCiicHa IMpaBUJIbHO, CACIIaHbl BEPHBIC BBIBOJbI

7 — 8 6as10B

3ajada perieHa BepHo, €CTh HECYIIECTBEHHBIE HEOPaOOTKH

5 -6 6aa10B

3aJlaya pelieHa BepHO, HO HET BHIBOJIOB

3-4 6anna 3a/laya MpaBUJIbHO HayaTa, ecTh Bce (DOPMYIIbI AJIsl peLICHHS
2 dasna 3ajJa4ya MpaBUIbLHO HavaTa

1 6ann K 3a/1a4€ ecTh (hOPMYJIbI ISl pEHICHHUSI

0 obLLTOB 3ajada He pereHa

Cpedcmao oyenusanus — OUCKYCCUsl
OneHKa MHIHBHIYAJBHOT0 BKJIA/IA B TUCKYCCHIO

KPHTEpHHA

0aJLIIBI

COJCPKATCIBHBIC

HOBBIN CMBICIT

Yoeporcusanue u napawusanue obueeo

co0epacanus OUCKYCCUU.!

— CHHTE3UpyeT HH(POPMAIIUIO, TOTYUYCHHYIO 1-2-3-4-5-6-7-8-9-10
B TIPOLIECCE KOMMYHUKAIUH,

— BBIABJSIET HECYIECTBEHHBIC 3aMEYaHUs,
YBOJISIINE OT MpeaMeTa 00CyKICHMS,

- (ukcupyet BO3HUKAIOIIHE

MPOABIKEHUS W IPOTUBOPEYHS;
— ¢opMyIupyeT BBIBOJABL, CO3JAIOIIUE

MTO3ULINIO;

— HCHONB3YyeT YOEeOUTENbHbIE apryMEHTBHI,
YCHJIMBAIOIIHE €TI0 BHICKa3bIBAHMUS;
— OTCJIEKUBAET OTBETHI HA CBOM BOIIPOCHI

To3uyus yyacmus 6 ouckyccuuL: 1-2-3-4-5-6-7-8-9-10
— SPKO M KpaTko (GopMynHpyeT CBOIO

Tloooeporcanue npoyecca OUCKyCCuu: 1-2-3-4-5-6-7-8-9-10
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— TIpUHMMaeT AakTUBHOE Yy4YacTHE B
o0cyXIeHNH;

— pOSIBISIET  3aUHTEPECOBAHHOCTh K
MHEHHAM IPYTHX YYaCTHUKOB;

— (hopmynHpyeT apryMeHThl B HOIJIEPKKY
Pa3HBIX MMO3HIINIA;

— 3aJ1a€T YTOYHSAIOLINE BOIIPOCHI, IOMOraeT
MIPOSICHUTD NTO3ULH;

— BOBJIIEKAET B IUCKYCCHIO KOJIIET

OIICHOYHASA IKaJAa THCKYCCHH

IIpoueHTHBII HHTEPBAJ
OLICHKHU

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

N A (Wi

Buabl CPpeaACTB OLICHUBAHUSA, NPUMEHACMBIX

NpY TNPOBEICHUM IPOMEKYTOYHOM

aTTeCTallii H HIKAJbI OLCHKH YPOBHHA 3HaHHﬁ, yMeHHﬁ U HABBIKOB IIPA UX BBINNOJIHCHUU

Cpedcmeo oyenusanus — ycmuulid omeem (onpoc)

IIIkana oueHKN YyPOBHSA 3HAHMIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka KpuTtepuu onieHuBaHus IToxa3aTe,id OlleHUBAHUS
| TIOJIHO PacKpBITO COJEPKaHUE MaTepHaa; OO0yJaromuics MMOKa3bIBACT
Martcpuall HN3JI0KECH rpaMOTHO, B | BCCCTOPOHHUE U F.Hy6OKI/Ie 3HaHUA
oTIpeIeTICHHON JIOTUYECKOH | MPOrpaMMHOI0 Marepuara,
TIOCIIEI0BATENBHOCTH; 3HaHWE OCHOBHOM u

MIPOJIEMOHCTPUPOBAHO CHUCTEMHOE |
TIyOOKO€ 3HaHUE IPOrPaMMHOI0 MaTepuaa;

TOYHO HCITONIB3YETCSI TEPMHHOJIOTHS;

MOKa3aHO YMEHHE WJUIIOCTPUPOBATH
TEOPETUYECKUE TOJIOKEHHUS]  KOHKPETHBIMU
TIpUMepaMH, IPUMEHATH UX B HOBOH cUTyauumu;

MIPOIEMOHCTPHUPOBAHO YCBOCHHE
paHee U3yYeHHBIX COITyTCTBYIOIINX BOIPOCOB,
c(hOpMUPOBAHHOCTh u YCTOHYHMBOCTH
'KOMITETCHIIUM, YMEHHI ¥ HABBIKOB;

OTBET MPO3BYYaJ CAMOCTOATEIBHO, 0€3
'HABOZAIIMX BOIIPOCOB;

MPOJEMOHCTPUPOBAaHA  CHOCOOHOCTB
TBOPYECKH TMPUMEHATh 3HAHUE TEOpUHU K

«5»
pelIeHUI0 POEeCCHOHANBHBIX 3a/1a4;

MPOIEMOHCTPUPOBAHO 3HaHUE
COBPEMECHHOU y4aeOHOM u Hay9IHOU
JIUTEPATYPHI;

JONYIICHBI OaHa — IBC HCTOYHOCTH

| IOTIOJIHUTEIILHOW JTUTEPATypBI;
MOCIIEI0BATENBHO u YETKO
OTBEYAaeT Ha BONPOCH Owieta H
|_JIOTIOJTHUTENIbHBIE BOIPOCHI;
YBEPEHHO  OpHEHTUpYETCS B
| IPOOJIEMHBIX CHTYaIHsAX;
JIEMOHCTPUPYET CITOCOOHOCTH
MIPUMEHATh TEOpETUYECKUE 3HAHUS IS

aHalM3a IMPAKTUUYECKUX  CUTYyalui,
JIeNaTh MIpaBUIIbHBIC BEBIBO/IBL,
MPOSIBIISIET TBOPUECKHUE CIIOCOOHOCTH B
[IOHUMAaHUH, U3II0KCHUH u
WCTIONIb30BaHUH MIPOrPaMMHOTO
| Marepuana;

MOJITBEP)KIAET MOIHOE OCBOEHHUE
KOMIIETEeHIINH, IIPe Ty CMOTPEHHBIX
MpOrpaMmMont
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IpU OCBELICHUH BTOPOCTENECHHBIX BOIPOCOB,
KOTOPBIC UCIIPABISIOTCS 110 3aMEUYaHHIO
BOITIPOCHI U3JIararoTCs oOydaroImuiicss  MOKa3bIBaeT
'CHCTEMATHU3UPOBAHO U II0CIEA0BATEIBHO; | TIOJTHOE 3HAHHE
MPOIEMOHCTPUPOBAHO yMEHHE POrpaMMHOTO Matepuana,
aHAIM3MPOBaTh MaTepHal, OJHAKO HE BCE | OCHOBHOM U
BBIBOJBl HOCAT  apryMEHTHUPOBaHHBIA W | JIOTIOJIHUTENIBHOM JTUTEPATYPBI;
JI0Ka3aTeIIbHBIN XapakKTep; JlaeT TOJHBIE OTBETHI Ha
MPOIEMOHCTPUPOBAHO YCBOCHHE | TCOPETUYECKUE BOMPOCHI Owmiera W

«“»

'OCHOBHOW JINTEPATYPEI.

OTBET YZOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSM Ha OLEHKY «5», HO TPH 3TOM
MMEET OJIMH U3 HEJJOCTATKOB:

a) B W3JIOKEHHM JOMYUICHHl HEOONbIINEe

JIOTIOJIHUTEIIBHBIE BOIPOCHI, JOIIyCKast
| HEKOTOPBIE€ HETOYHOCTH;

MIPABHIILHO MIPUMEHSET
TEOPETUUECKHE ITOJIOKEHUSI K OLICHKE
| IPAKTUYECKUX CUTYaLUH;

npobenbl, HE HCKa3UBIUIME COACP)KAHHE JEMOHCTPUPYET XOpOoIunit
OTBETA; YpOBEHb OCBOCHHSI Marephala H B
0) momyumieHbl OJWH — JBa HEAO4YETa IPH | IIeJIOM  MOATBEPKIAET  OCBOCHHE
OCBCIICHUH OCHOBHOTO COJCP’KaHMsI OTBETA, | KOMICTEHIHIHA, MPeayCMOTPEHHBIX
UCTIpaBJICHHbIC o 3aMEYaHuIo | IPOrpaMMOoit
IperoiaBaTes;
B) JOMyLIeHbl omuOka win Oojee ABYX
HEJI0YETOB MPU OCBEIIEHUU BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCHPABISIOTCS T10
3aMEYaHuIo MIPernoiaBaTes

HETMOJIHO WJIM  HEMOCJIeJ0BaTeIbHO oOyyaromuiics  HOKa3bIBaeT
PacKpBITO  COJICp)KaHHE  MaTepuana, HO | 3HAHHE OCHOBHOTO
NOKa3aHoO oOIiee IOHMMaHHE BOIpOCA H Marepuaia B o0BeMme,
NPOJIEMOHCTPUPOBAHBl YMEHHS, AOCTaTOYHbIC | HEOOXOAMMOM Uil NpPEACTOSLICH

IJIs TAJIbHEWUIIEr0 yCBOCHUS MaTepUalla;

YCBOGHBI OCHOBHBIE KAaTE€rOPHH IO
paccMaTrpuBaeMoMy M JIOIOJHUTEJIBHBIM
'BOIIPOCAaM;

HMENNCH 3aTPYAHEHNS WIH JOIYIIEHBI
OIINOKHU B OIpEIEICHUN MIOHSTHUH,
UCIOJIb30BaHUU TEPMUHOJIOTHH,
UCIPABIICHHBIE I10CIIE HECKOJIBKUX HaBOASIINX
'BOIIPOCOB;

| IpodhecCHOHANBHOM AESTENbHOCTH;
P OTBETE HA BOTIPOCHI OmireTa
W JIOTNIOJIHUTEIbHBIE BOMPOCHL  HE
JOnycKaeT rpyOpIX  omuOOK, HO
UCIIBITHIBACT 3aTpyIHEHHS B
| TIOCJI€0BaTENbHOCTH X W3JI0KEHHS;
HE B MOJHOMN Mepe
JIEMOHCTPUPYET CII0COOHOCTB
MPUMEHSTh TEOPETHUCCKHUE 3HAHUS JIJISI

'y4eOHOro MaTepuana;

00HapyXeHO HE3HAHWE WA
HEMOHUMaHue OobIIel Wik HanboJiee BaKHOM
YacTH y4eOHOTo MaTepuana;

JONYIICHbl OMHUOKKA B ONpEAeTICHUU
HOHHTI/Iﬁ, IIPpH UCIIOJIB30BAHUN TCPMHUHOJIOTHH,

npu HETIOJIHOM 3HAHMU | AHAJIU3a NPAKTUYECKUX CUTYalUM;

TEOPETUYECKOTO Martepuana BBISIBJICHA MOATBEPKIACT OCBOCHHE
3y | HEmOCTAaTOYHAs c(hOpMUPOBAHHOCTh | KOMITETEHIIHH, MpEAYCMOTPEHHBIX

KOMIIETEHIIUW, YMEHUW U HABBIKOB, CTYJIEHT HE | MPOrPaMMOi Ha MHUHUMAJIbHO
'MOKET IPUMEHUTB TEOPUIO B HOBOM CUTYyallUH; | JOIyCTUMOM YPOBHE

MPOJIEMOHCTPUPOBAHO YCBOEHHE
OCHOBHOM JIUTEPATYPbI

HE PAaCKpBITO OCHOBHOE COJEpKaHUE oOyyaromuiics MMEET

CYIECTBEHHBIE MMPOOEIBl B 3HAHUAX
OCHOBHOTO Yy4eOHOrO Marepuaia IIo
| TUCLUIIINHE;

HE crocooeH
apryMEHTHPOBAHO M TOCIECI0BATEIbHO

€ro W3jaraTh, JIOIIYCKAaeT TpyOble
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KOTOpBIC HC MCIPABIICHBI IOCJIC HECKOJbKHX
«2» | HaBOJAIIMX BOIIPOCOB.

He Cc(hOPMHUPOBAHBI  KOMIIETCHIINH,
YMCHHUS Y HaBBIKH.

OMMOKM B OTBETAaX, HEMPABUIBHO
OTBEYAET Ha 3a/1aBa€Mbl€ BOIIPOCHI UM
3aTPYJIHAETCS C OTBETOM;

HE TOATBEPKAAET OCBOEHHUE
KOMIIETEHLUH, NpEeAYCMOTPEHHBIX
MPOTrpaMMont

OIICHOYHAA IIKaJIA YCTHOI'0O 0TBETA

IIpoueHTHBII HHTEPBAJ
OLleHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

N AW

Cpedcmeo OYeHUeaHusA — mecmuposarnue

IIkana oueHKH YPOBHS 3HAHU, yMEHHIi M HABBIKOB NPH PellIeHHH TeCTOBBIX 3a/1aHUIi

KpuTtepuu onieHKH

OIICHKA

«5», ecnirt (90 —100)% mpaBUIBHBIX OTBETOB

BBIIIOJIHEHO BEPHO 3aJJaHUI

«4», ecir (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecu (50 — 69)% MpaBUIILHBIX OTBETOB

«2», ecnu MmeHee 50% npaBWIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbLHbIE 33/IaHUS WM MHbIEe MATePHAJIbI, He00X0AUMbIe /15l OLleHKH
3HAHMIi, YMeHMii, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH, XaPAKTEPHU3YIOLIHX 3TANbI
(popMupoBaHus KOMIIETEeHIIHI1 B polecce 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl

Paszgen qucuumivHeI,
[a T G o
o B | obecneunBaronuit
S o (bopMupOBaHHe Bun u conepxanue KOHTPOIBLHOTO TpeboBaHUsI K BBITIOJTHCHHIO
Q 5 PMHD 3aaHus KOHTPOJIBHOIO 33JIJaHUSI U CPOKAM ClIauu
T 5| KoMHeTeHIuH (MiH
ee 4acTH)
BrmonHeHne MpakTHYecKuX padboT .
OTYET IO MPAKTUIECKOi padore,
MIPaBHIJIBHEIC OTBETHI HA BOIPOCHI
1 3anstue 1-2. BrImosHEHME U 3amuTa o
N npemnonaBaTens (He meHee 50%
Monyns 1. TIPaKTHYECKON paboTst o TeMe:
TpaBWIBHBIX 0TBeTOB) 0-10 GaymtoB
CranpmapTuzanus u «TepmuHONOTHA CTaHIApTU3AIIHH,
Cpoxk coauu — 3-4 Henens cemecTpa
cepTudHUKanus KakK cepTHhUKAIMY X METPOIOTHIY.
HHCTDYMEHTEL 3 3 B KonTponbHast Touka 1 — BRITIOTHEHUE H
Py aHaTve 3. 5 BINOIHEHHE M 3LHTA | g0y TIPAKTHYECKOi PaGoThI
obecnevenus MPaKTUIECKOU paboTsl o TEME:
Ka4gecTBa yCiayr «l"ocynapcTBeHHas nHPOPMALIMOHHAS
CHCTEMA MAapKUPOBKW (paboyas TETpab)
3ansatue 4. DBplonHeHHEe ©  3alIKTa
MPaKTHYECKOM paboThI 1o TEeMe:
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«I/I3yquI/1e TEXHHUYECCKOI'O

3aKOHOJATEILCTBAY (padoyas TETPab)

BrinonHenue npakTudeckoi paboTsl

3agsaTe 5. BrImoiHEeHMEe ©W  3amuUTa
TIPaKTHYECKON paboTs 110 TEME:
«O3HaKOMIIGHHE CO  CTPYKTYpoH u
COJIEpKAaHNEM CTaHAAPTOB Pa3HBIX BHIOBY»
(pabouas TeTpajn)

3ansaTHe 6. BrImonHenwe ©W - 3ammra
MPaKTHYECKOH paboTHI Mo Teme: «AHamu3
peanmsHOTO cepTH(dUKAaTa COOTBETCTBUSD)
(pabouyas TeTpaab).

Sausatue 7. BrlnmonHeHne u  3amumra
MpaKTHIecKol  paboTel 1O  TeMe:
«PacmmdpoBka MapKUPOBOYHBIX 3HAKOBY»
(paboyas TeTpaab).

OTYET I10 MPAaKTHYECKOH padoTe,
NIPaBUJIBHBIE OTBETHI HA BOIIPOCHI
npenoxaasarens (He meHee 50%
MpaBWIHHBIX 0TBeTOB) 0-10 GaymioB
Cpok cnauu — 7-8 Henens cemecTpa
KoHTposibHas ToUKa 2- BBIIOTHEHHE U
3aIHATa MPAKTHIECKON paboTh

Bamsarre 8. OO030p 3aKOHOJATENHCTBA B
chepe CTaHAApTH3ANKMUA U CEePTH(GUKALNU
Ha MPeIIpUATHH (B OpraHU3aLum).

1. IlpencraBuTh TepedeHb
3aKOHOJATENbHBIX W HOPMATHUBHO-
MPABOBBIX aAKTOB, PETIAMEHTHPYIOIINX
JIESITEBHOCTh B chepe cTaHIapTU3AIHH,
METPOJIOTHH U CePTH(OUKAITUH.
2. Ipusectu Gubnmorpaduyeckuit
CIUCOK Y4eOHOU ¥ CIICIHaTbHOMN
JIUTEPATYPHI 110 IEPBOMY pazfeiny
JIUCUUIUIAHEIL, TipeacTaBieHHol B ObBC
http://www.znanium.com. M3ganns
IOKHBI HAaXOIUThCS Ha « KHIDKHON
TIOJIKE» B JIMYHOM KaOWHETe CTyACHTA B
9BC.
3. IlpencraBuTh Pe3yIbTaTHI
CPaBHUTENHLHOTO aHANIM3a ONpeeeHUui
OCHOBHBIX  Kareropuii B  olmactu
CTaHAapTU3ALUU u YIpaBJICHUS
KayeCTBOM TNPE/CTABICHHBIX B JaHHOU
y4eOHOH U CHICUANBHOM JIUTEpaType.
4. IlpencraBneHue KpaTKOH aHHOTALUU
5-7 HaydHBIX CTaTei MO MpoOIeMaTHKE
MEpBOTO  pa3lena  TUCHHIUTMHBL B
JKypHaJlaX ~ OTKPBITOTO  JIOCTyNa Ha
mwratpopme eLibrary: http:/elibrary.ru
10 TIJIaHY:
- ®.MN.0. aBTOpa, Ha3BaHWUE CTaThH,
W3JlaHue;
- IpO0JIEMBI, pacCCMaTPUBACMEIC B CTAThE;
- OCHOBHBIC TYTH pEIICHUS MPoOIeM,
npeajgaraeMble aBTOpPOM;
- BBIBOJIBL. (0-10 GamioB)

Cpok cmaun — 9 Hemes ceMecTpa.

3austue 9. TecrupoBanue nmo mMoaymo 1
«CragmapTm3anus U cepTU(UKAUS Kak
WHCTPYMEHTBI ~0OecTIedeHHs KadyecTBa
yCIyT»
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Mopynb 2. Cuctembl
yIpaBlieHUE
Ka4eCTBOM
MPOAYKITUH U YCIIYT

3anarue 10-11. Brimonnenne u 3ammTa
MIpaKTUYECKON paboTs 1o TeMe:
«/I3yueHre TOHATHUS «KAa4eCTBO» (pabodas
TETPamb).

OTYET IO MPAKTUIECKOi padore,
MIPaBHUJIBHEIC OTBETHI HA BOIPOCHI
npemnonaBatens (He meHee 50%
TpaBWIBHBIX 0TBeTOB) 0-10 GaymioB
Cpoxk cmaum — 11-12 Henens cemectpa

3anarve 12. BbIIONHEHHE U 3allMTa
MIPAKTHICCKON paboThI o TeMe:
«Bocrpusitue COBpEeMEHHON KOHUEMIUU
YOpaBIEHUS KadyecTBOM (A7  yCIOBHH
LHMBUJIN30BaHHOTO pBIHKA)»
(cuTyarmoHHas 3aj1a4a).

3ansatue 13-14. BpimonHeHue u 3amura
MIPaKTHYECKOH padoThI 110 TeMe: «MHUpOBO#
ONBIT B  YIOpaBJIEHUU  KAueCTBOM»
(auckyccus)

OTYET 10 MPAKTHUECKOH padore,
IIPpaBUJIbHBIC OTBETHI HA BOIIPOCHI
npernonasaTens (He meHee 50%
npaBUWIBHBIX 0TBeTOB) 0-10 OaioB
Cpox cnauu — 13-14 Henens cemectpa

3anatue 15. TectupoBaHUs MO pas3iely
«CHCTEMBI YIIPaBIEHUS Ka4E€CTBOM.
BrImmostHeHHE PaKTHYECKON paboThI

BeI1OpaTh NpaBUIIbHEINA OTBET TECTA.
Cpok ciauu — 15 Henens cemectpa.
KoHTponbHast Touka 3 - BHIIIOJHEHUE U
3aIUTa IPaKTHIECKUX padoT

3ansarus 16-18 «Pa3paborka Ilomutuky B
o0J1acTi KauecTBa Ha MPEANIPUATHI
(opranuzanun).

BrInonHeHne rpynnoBoro MpoeKTa Ha TeMy
«Pazpaborka I[lommtukn B obnactu
KayecTBa» (Ha TIpUMepe KOHKPETHOTO
TpeAnpusTHs (OpraHU3aLIH)

BeimonHeHne  MpoekTra IO ATamaM:
MOJTOTOBKA, IUIAHMPOBaHUE  PabOTHI,
uccieoBanne (aHaau3 HHPOPMAIUH),
HIPENIOKEHUS (pexomeHganUN),
Tpe/ICTaBICHUE (3aIHTa).

CrtpykTypa npoekra:

THUTYNBHBIN TUCT.

BBenenme: mnemp W 3amauM  IPOEKTa,
AKTYaJIbHOCTh HCCIIEAOBAaHUS, KpaTKoe
coJiepKaHNe Pa3JIeIioB.

Amnanutngeckas 4acTh: METO/IBI
UCCIENOBaHUA M UX OOOCHOBAHUE,
ONHCAaHUE  XOJAa U  PE3yJIbTAaTOB
HCCIICIOBaHUS.

IIpoexTHas wacTh: CpOKH peaTu3aluu
npoekta M o0mmMH  1uaH-rpaduk

MPOEKTHBIX MEpOIPUATHH
(opraHu3anOHHBIX,
npodeccroHaNBHBIX), KOHKpETHBIE

pPa3paboTKU MO KaKAOMY 3TaIly IMPOEKTa
(MOKyMEHTBI,  TEKCTHl  ITyOJHKAIIHHA,
MAaKeTHI U TIPOH.).

3aKiIoueHHe: OCHOBHBIE  PE3yJbTATHI
HPOEKTHON PabOTHI, CONOCTABIECHHBIC C
ee  meNpl0 W 33ja4amMH;  TIpU
HEO0XOIUMOCTH - MEPCHIEKTUBBI
pa3BUTHS MTPOEKTA.

CIUCOK MCIOJIb30BaHHOM JIUTEPaTyPHI.
[Mpunoxennst (npuy  HEOOXOJUMOCTH):
UCXOIHbIE M /WIN JIONIOJHUTEIbHBIC
MaTepraIbl: AHKETHI, rpadukH,
BCIIOMOTATEJbHBIE  pacyeTbl,  KOIHUH
JOKYMEHTOB U MaTepHAJIOB U MPOY.
OdopmiteHre POEKTOB M Tpe3CHTAINN
B COOTBETCTBHHM _ C  TpeOOBaHHAMH
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METOANYECCKUX yKa3aHHﬁ 10

Power Point.
Jloxmnan — 5-7 MuH.

CaMOCTOSTEIIEHOU pabOTe CTYICHTOB.
KonunuectBo cnaiinos npezentanuu — 10-
12. ®opmar ¢aiima npeszeHTanuu MS

Cpok cmaum — 16-18 Henens cemectpa
KoHTponbHast Touka 4 - mpe3eHTaIus

IlepeyeHb OLIEHOYHBIX CPEACTB JJIM TeKylel aTrecTauuy (M0 KOHTPOJbHBIM TOYKAM)
IIpumepHBbIii NepevyeHb BONPOCOB, BLIHOCHUMbIX HA 3aIIUTY NPAKTHYECKUX PadoT

. OcHOBHBIC TIOHATHS B 00JaCTH cTaHAapTU3anuu. Llenu, 3a1auu u CTpyKTypa.
. UcTopusi BOBHUKHOBEHUS CTaHApTU3AIMK U MeTposioruu B Poccun.

. lenu, 3a1au 1 OCHOBHBIE HAIIpaBJIEHUs Pa3BUTHUS CTaHIapTU3anuu B Poccun.
. OOBEKTHI U CYOBEKTHI CTaHAAPTU3AIUH.

. Opransl u cityx0bI cTangaptTuzanuu PO

. [lpyHIMIIBI cTaHaAPTU3ALUN

. OyHKIUH CTaHIAPTU3ALUN

. CpexnctBa cranfapTu3aluu

. Kareropuu crannapros

10.HopMaTuBHBIM IOKYMEHTaM M0 CTaHAapTU3auuu B Poccun

11.Buasl crangapToB

12.MeTtobl cTaHIapTHU3AIUN

13.Cucrema knaccupuKaiuy TEXHUKO-3KOHOMUYECKOH HH(pOpMAIIHH.

14 . KogupoBaHue TEXHUKO-YKOHOMUYECKOW HH(OpMAITUH.
15.Knaccudukatops

16.11ITpuxoBoe KOaAUPOBAHKE

17.3ak0oH «O TEXHUYECKOM PETYJINPOBAHNUN

18.HanuoHnanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUS B CEKTOPE SKOHOMHUKH
19.I1opsiiox nmpoBeaeHHUs CepTUPUKAITIH

20.MexayHapoaHas cepTuuKamus mpoayKIIuu

21. lestensHocts MCO B 06nacTu cepTuduKanum

22 MexayHapoaHas CUCTeMa CepTH(PUKAIMH deKTpoTexHnuecknx n3aenuii MOK (MOKCD)
23.IlocnenoBaTebHOCTh PadOT U MOPSAOK CEPTHUPHUKAIINN

24.0npeaeneHue METPOJIOTUH U OCHOBHBIE TTOHSATHS

25.Bunel n3mepeHuit

26.MeTo1bl U3MEPEHUI

27 IlorpemHocT n3MepeHuit

28.OCHOBHBIE TEPMHUHBI U ONIPEICTICHUS B 00JIACTH Ka4eCTBA MPOYKITUN
29.Konuenius mpolecca yrnpaBieH!s] KaueCTBOM MPOTYKIIMH

30.IIpoueccrl cucTeMbl KauecTBa

31.MeTono0a0rn4ecKrie OCHOBBI YIIPaBIEHUS KaueCTBOM

32.CraHapTu3anus ¥ KaueCTBO MPOIYKIIUU

O 0 1IN DN K W~

3ananus B pamkax komnerenuunu [NK-1 (ITIK-1.1, ITK-1.2)

Ne Conep:xkanue 3a1anus
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33.,[[3.HI/I$I 3aKPBITOTO THIIA HA YCTAHOBJICHUC COOTBCTCTBUS

1. BHuMaTenbHO MPOYNUTATh TEKCT 3aJJaHUS U MOHATH, YTO B KAUE€CTBE OTBETA
OKUJAIOTCSI aphl JIEMEHTOB.

2. BHuMarenapHO MpoYMTaTh 00a CIUCKA: CIIMCOK 1 — BOIPOCHI, YTBEPKAEHUS, (DaKThI,
HOHSTHA U T.J.; CHUCOK 2 — YTBEP)KJIEHUs, CBOMCTBA OOBEKTOB U T.[.

3. ConocTaBUTh AJIEMEHTHI CITUCKA | ¢ 3eMeHTaMu cucka 2, chOpMUPOBATH MAPbI
JJIEMEHTOB.

4. 3anucatp momapHo OyKBBI U UG PHI (B 32aBUCUMOCTHU OT 3a/1aHNs1) BAPUAHTOB OTBETA
(marmpumep, Al nnu b4)

Dopmynupoeka 3ad0anus:
[IpouunTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKIY METOJAaMH CTaHAAPTU3AIMHN U HX
OINHCAHUEM:

Memoowi Onucanue memooa
cmanoapmuzayuu
A) 1) lesTenbHOCTD TIO CO3JJaHHUIO TUTIOBBIX (00pPa3IOBHIX)
CuMrundukanus O00BEKTOB - KOHCTPYKIIUN, TEXHOJIOTUYECKUX MPaBui, (hopm
JIOKYMEHTaI1H.
b) 2) YcraHOBIIEHHE TTOCIIEIOBATEILHOTO Psiia YNCIOBBIX 3HAUCHUM

[TapameTpupoBanue || mapamerpa.

B) Tunmzamus 3) JlesTenbHOCTD, 3aKIIFOYAIOIIASCS B ONPEACTCHUH TaKHX
KOHKPETHBIX O0BEKTOB, KOTOPHIE TTPU3HAIOTCS
HeIlEeIeco00pa3HbIMU I JaIbHEHIIETO MPOU3BOICTBA U
MIPUMEHEHHUS B OOIIIECTBEHHOM IIPOU3BOJICTBE.

I') ArperupoBanue || 4) Meto co3anus MalivH, IpuOOpPOB U 000PYI0BaHUS U3
OTAENbHBIX CTAHJIAPTHBIX YHU(PHUIIMPOBAHHBIX Y3JI0B,
MHOTOKPaTHO MCHOJIb3yEMbIX MPHU CO3/IaHUU PA3TNYHBIX U3AETUI
Ha OCHOBE T€OMETPUUYECKON U (PYHKIIMOHAIBHOM
B3aMMO3aMEHIEMOCTH.

1) Hopmuposanue || 5) JlesITenbHOCTD 10 palliOHATLHOMY COKPAIEHUIO YHCTIa TUTIOB
JeTalnel, arperaToB OAMHAKOBOTO (DYHKIIMOHAILHOTO
HA3HAYCHMSI.

6) MeTo/1 3aKJIF04aETCs B yCTAHOBIJICHUH TTOBBIIICHHBIX I10
OTHOIIECHUIO K YK€ JOCTUTHYTOMY Ha IIPAKTHUKE YPOBHIO HOPM U
TpeboBaHUM K 00bEKTaM CTaHAAPTU3AIUH, KOTOPBIE COTJIACHO
IIPOrHo3aM GYI[yT ONTUMAJIbHBIMU B NOCJICAYIOIICC BPCMH.

7) YcraHoBIEHHE HOPMBI HA YHCIIOBOE 3HAYCHUE
CTaHJIaPTU3UPYEMOTO MapameTpa.

A B B r Il

1. BHuMaTenbHO MPOYNUTATH TEKCT 3aJJaHUS U MOHSATH, YTO B KAUE€CTBE OTBETA
0’KMJIAKOTCS Tapbl JIEMEHTOB.

2. BHMMarteapHO MpoYHTaTh 00a CUCKA: CHUCOK 1 — BOMPOCHI, YTBEPKIACHHS, (PaKTHI,
MOHSITHUS U T.J.; CIIUCOK 2 — yYTBEPKJICHHUsI, CBOWCTBA OOBEKTOB U T.J.
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3. ConocTaBUTh JIEMEHTHI CITUCKA | ¢ 371eMeHTaMu ciucka 2, choOpMUpPOBAThH Mapbl
JJIEMEHTOB.

4. 3anucath nonapHo OyKBBI U UGPHI (B 3aBUCUMOCTH OT 3a/1aHNs1) BApUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposxa 3a0anus:
[IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE

A | Crannaptsl Ha nponykuuto (yeayru) | 1 | Bxirouaer B cedst kitaccugukanmio,
OCHOBHBIE ITapaMeTpsbl (pa3Mepsl),
TpeOOBaHUs K KaUYECTBY, YIIaKOBKE,
MapKHPOBKE, TPAHCIOPTUPOBKE,
IpaBUJIa SKCILUTyaTalluy U 00s3aTeNbHbIC
TpeGoBaHuUs MO 6€30MaCHOCTHU )KU3HU U
3JI0pPOBBSI MOTPEOHUTEISA, OKPY KAIOIIEH
cpeabl, IpaBuiIa yTHIU3ALNH

b | Crangapt oOmMX TEXHUYIECKUX 2 | ObecmeunBarOT MOJHBIN KOHTPOJb HA
YCIIOBUM BBLIIOJIHEHUEM 003aTENBHBIX
TpeOOBaHUH K KAa4eCTBY MPOAYKIIHH,
ONpeIeICHHOMY MPUHSATHIMU
CTaHJIapTaMH

B | Crangaptel Ha paboThl (Iporiecc) 3 | HopmaTuBHbIE JOKYMEHTBHI,
yTBEpKAaroIIre TpeOoBaHus JTU00 K
OTIpeCICHHOMY BUAY TPOIYKIIHH
(ycmyrn), mu00 K TpyIminaM OJHOPOTHON
MPOIYKIHH (YCITYTH)

I' | CrangapTsl Ha METOABI KOHTPOJIA 4 | HOpMaTUBHBIE JOKYMEHTBHI,
(ucnpITaHMs], U3MEPEHUS, aHATN3A) YTBEPKAAIOIINE HOPMBI M MIPAaBHIIA JIst
Pa3IMYHBIX BUJOB paboOT, KOTOPbIE
MIPOBOJATCS HA ONPEICIICHHBIX CTAIUsAX
KU3HEHHOTO LIUKJIA TPOAYKIIUU
(pa3paboTka, U3rOTOBJICHHE,
notpebaeHue, XxpaHeHue,
TPAHCIIOPTUPOBKA, PEMOHT U
YTHIIA3AINS )

A b B I

1. BHUMaTenbHO IPOYMTATh TEKCT 3aJaHUsI U MTOHATh, YTO B KAUECTBE OTBETA
OKHJA0TCS MTapbl 3JIEMEHTOB.

2. BHuMareapHO Ipo4YMTaTh 00a COUCKA: CHUCOK 1 — BONPOCHI, yTBEPKIACHUS, (PaKTHI,
MOHSATHA U T.J.; CIUCOK 2 — YTBEPIKJICHUS, CBOMCTBA OOBEKTOB U T.1I.

3. ConocTaBUTh JIEMEHTHI CIIUCKA | ¢ 3eMeHTaMu ciucka 2, cOpMUPOBAThH Mapbl
JJIEMEHTOB.

4. 3anucath nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3a/1aHus1) BApUaHTOB OTBETA
(manpumep, Al unu b4)
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Dopmynupoeka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKAY KAaTETOPHUIMHU CTaHAAPTOB
roCy/IapCTBEHHOU CUCTEMbI CTaHIapTH3AINH:

| Cranpaprsl || Kareropus
A) MexayHapoIHbIe CTaHAapThI 1) craHmapT, MPUHATHINA PErHOHATBHOM
MEXKyHAPOAHOU OpraHu3anuen 1o
CTaHJIapTHU3AIIH.

b) MexrocynapcTBeHHBIE CTaHIAPTHI 2) crannapthl ObiBIIeTO0 CHI', KOTOpBIE
MPUMEHSIOTCS Ha TeppuTopun ctpad CH

B) HanmonanbHble cTaHapThI 3) AOKYMEHTBI, yCTaHABIMBAIOLIIE HOPM
IpaBuia, TpeOOBaHUs, TapaMeTPhbl, TEPM
MOHSTHS U 0003HAYEHMSI HA BUJIBI IIPOSTY]
HE00XO0IUMBIe AJ1s1 00ecIeYeHus KauecT}
IIPOJYKIMH B KOHKPETHOM OTPACIIH.

I') OtpacneBbie cTaHIapTHI 4) pa3pabaThIBalOTCS Ha TEPPUTOPUU Jat
CTpaHbI

5) pa3pa0aThIBaIOTCS U YTBEPXKIAIOTCS K
1100 opraHu3alMen o craHgapTU3aluy
KOTOpbIE JICHCTBYIOT B JIIOOOH CTpaHe My

A b B I

1. BaumaTenpbHO MPOYUTATh TEKCT 3aJ]aHUS U MOHATH, YTO B KaUeCTBE OTBETA
OKUJA0TCSI Tapbl JIEMEHTOB.

2. BHuMareapHO MpOYHUTaTh 00a CIIUCKA: CIIHUCOK 1 — BOIPOCHI, YTBEPKACHUS, (DaKThI,
MOHATHUSA U T.J.; CIIUCOK 2 — yTBEPKJICHUS, CBOWCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh SJIEMEHTHI CTIHCKa | ¢ 3IeMeHTaMu crucka 2, chOpMHUPOBATH MAPHI
AJIEMEHTOB.

4. 3anucath nonapHo OyKBHI U MUGPHI (B 3aBUCKMOCTH OT 33/IaHHs) BAPHAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE

| IlonsiTne || Omnpenenenune

A) Cucrema ceprudukanum 1) cuctema, umeroniasi CBOU IpaBuiia, IPOLELypbl
IPOBEIEHUS CepTU(PUKALUU U COOTBETCTBHUSA, TO
€CTb CepTU(UKAIMS B IPeIeNiaX OJJHONW CHCTEMBI
JIOJDKHA IPOBOAMTHCS IO €IMHBIM IPAaBUJIaM

b) Cxema cepruduxarnuu 2) oXpaHsIeMbIi 3aKOHOM 3HaK (coyeTaHue OYKB,
udp, rpagEIeCKUX CHMBOJIOB)
TIOJITBEP K IAIOIIHX, YTO JaHHAS MPOTYKIIHS
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HaxOJIUTCA B COOTBETCTBHUHU C OIIPEIEICHHBIMU
CTaHJapTaMH WK JIPYyIrMMH TPeOOBaHUSAMH,
IIPEIbSIBISIEMBIMU K HEH.

B) Ceprudukar cooTBeTCTBUSA 3) 1OKYMEHT, BbIIaHHBII COIJIAaCHO MpaBUIaM
CHCTEMBI CepTU(PHUKAIIMN YKA3bIBAIOIIHH, YTO
JTaHHasl IPOAYKLHS COOTBETCTBYET ONPEAEICHHBIM
CTaHIapTaM WIH KaKUM-JIUOO APYTHUM
TpeOOBAHUAM, NIPEIBABIIEMbIM K JAHHOM
IPOIYKIMH

I') Hexnapanus o COOTBETCTBUM || 4) JOKYMEHT, B KOTOPOM U3TOTOBUTEIH
YI0CTOBEPSET, YTO MOCTABIIsAEMAast UM IPOTYKIIHS
COOTBETCTBYET 3aJJaHHBIM TPEOOBaHUSIM

5) cuctema cepTuUKaALUK, IPUMEHSIEMast K
KOHKPETHOU MPOIYKIMH (KOHKPETHOMY
TEXHOJIOTHYECKOMY IPOLIECCY, TOBAPY, YCIYTE).

5. | 1. BHuMaTenbHO MPOYNTATh TEKCT 3aJaHus U MOHATH, UYTO B KaUe€CTBE OTBETA
OKHJAOTCS ITaphl 3JIEMEHTOB.

2. BHuMmarenabHO MpoYMUTaTh 00a CIIUCKA: CIIMCOK 1 — BOIPOCHI, YTBEPKAEHUS, (DaKThI,
MOHSTHA U T.J.; CIIUCOK 2 — YTBEPHKJIEHUs, CBOMCTBA OOBEKTOB U T.[I.

3. ComocTaBUTb 3JIEMEHTHI clIMCKa | ¢ 3JieMeHTaMu crucka 2, chopMHUpPOBAThH MAPhI
JJIEMEHTOB.

4. 3anucath nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33/1aHKs) BAPUAHTOB OTBETA
(manpumep, Al uiu b4)

Dopmynupoexka 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEKIAY HAUMEHOBaHUEM
MCK/JAVHAPOAHbIX CTAHAAPTOB U X 0603Ha‘ICHI/IeM:

HaumeHoBaHMe cTaHgapTa MexayHapoaHbie
CTAHIAPThI

A) «Cucrembl MeHeKMEHTa KauecTBa. OCHOBHBIE 1) ISO 9004
TIOJIOXKECHHUS ¥ CIIOBAPHY

b) «Cucrembl MeHeKMEHTa KauyecTBa. T peOOBaHM | 2) ISO 9001

B) «MenemxmenT kauectBa. KauectBo opranuzamuu. || 3) ISO 9000
PykoBOJCTBO IO TOCTHKEHUIO YCTOWYHUBOIO
pa3BUTHS

I') «PykoBopsiue ykazaHus 1o ayAuTy CUCTEM 4) ISO 9002
MEHEIPKMEHTa

5)1SO 19011
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A b B r

3ajaHnre KOMOMHUPOBAHHOIO TUIIA C BLIOOPOM OJJTHOTO BEPHOT'O OTBETA U3 YETHIPEX
peJUI0KEHHBIX U 000CHOBAHHEM BbIOOPA

1. BHuMaTenbHO MPOYUTATh TEKCT 3aJJaHUsl U OHSATH, YTO B KAUE€CTBE OTBETA
OKHUJAETCs TOJIBKO OJJUH U3 NPEJIOKEHHBIX BAPUAHTOB.

2. BHuMarenabHO NpOYMTATh NPEI0KEHHbBIE BapUaHThl OTBETA.

3. BeiOpath ouH OTBET, HAaUOOJIEE BEPHBI.

4. 3anucarh TOJILKO HOMEp (MU OyKBY) BBIOPAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIHE BIOOP OTBETA

D®opMyJIHPOBKA 3aJaAHUA:

KauectBo (mo UCO 9000:2015) — 370:

1. KomrmuiekcHoe moHsATHE, XapakTepu3upyoiiee 3PpGeKTHBHOCTh BCEX CTOPOH
JIESATCIIBHOCTH.

2. KauecTBO NpOyKIIUH.

3. BceoxBaThIBaIoNnii TOTAILHBIM MEHE)KMEHT KayecTBa.

4. CteneHb COOTBETCTBHUS COBOKYITHOCTH MPUCYIINX XapPaKTEPUCTHK 0ObEKTa
TpeOOBaHUSAM

1. BHumarenbHO MMpOYUTATh TCKCT 3a/laHU U IIOHATH, YTO B KaUCCTBC OTBCTA
OXKHNOACTCA TOJIBKO OAWH U3 MPCIJIOKCHHBIX BAPUAHTOB.

2. BHuMarenapHO MPOYHUTATH MPE/JI0KEHHBIE BApHAHThI OTBETA.

3. BeiObpaTh 011H OTBET, HanboJee BEPHBIIA.

4. 3anucaTh TOJIBLKO HOMED (Wi OyKBY) BRIOpAaHHOTO BapHUaHTa OTBETA.
5. 3anucath apryMeHTbl, 000CHOBBIBAIOIIME BBIOOpP OTBETA

DopMyJNPOBKA 3aaHUA:

Cranpaptel UCO cepun 9000 yctanaBIuBaIoT:

1. Enunblil, NpU3HaHHBIA B MUpE MOAXO]] K IOTOBOPHBIM YCJIOBHSM I10 OLIEHKE CUCTEM
Ka4yecTBa M OJJHOBPEMEHHO PEriiaMeHTUPYIOIINN OTHOUICHUSI MKy TTOCTABIIUKOM U
nmoTpeOuTeeM.

2. CoBpeMEHHYIO METO/I0JIOTMI0 MEHEKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTUK NPOAYKIHH ( YCIyTH).

4. MeporpusTus 0 00€CTIeYeHHIO KaueCTBa.

1. BunmatenbHo MMpOYUTATh TCKCT 3a/{laHUs U IIOHATH, YTO B KaUCCTBC OTBCTA
OXKHNOACTCA TOJIBKO OAWH U3 MPCIAJIOKCHHBIX BAPUAHTOB.

2. BHuMareapHO MPOYHUTATH MPEJI0KEHHBIC BAPHAHTHI OTBETA.

3. BriOpaTb 0iuH OTBET, HanbOJIee BEPHBIM.

4. 3anucaTh TOJIBLKO HOMED (Wi OYKBY) BRIOPAHHOTO BapHUaHTa OTBETA.
5. 3anucaTh apryMeHThbI, 000CHOBBIBAIOIIHNE BHIOOP OTBETA
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®opMyJIHPOBKA 3aJaAHUA:

Ycayra -3ro:

1.MeponpusiTue o OIEHKH Ka4yeCTBa MPOTyKIIUH
2.Ilpuobperenue ToBapa

3.Pe3ynbTaT B3auMOJICHCTBUS ABYX CTOPOH
4.IIponiecc ooMeHa HHGPOPMAIIHEH C IMTOKYyIaTeaeM

1. BHMMaTenbHO IPOYMTATh TEKCT 3aJaHUsI U ITOHATh, YTO B KAUECTBE OTBETA
0KHUJAETCs TOJIBKO OJIMH U3 MPEJIOAKEHHBIX BAPUAHTOB.

2. BHMMaTeabHO IPOYMUTATH MIPETI0KEHHBIE BADUAHTHI OTBETA.

3. BeiOpaTh 071H OTBeT, HauboJIee BEPHBIII.

4. 3anucath TOJIbKO HOMEp (WM OyKBY) BEIOPAaHHOI'O BapMaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAOLME BBIOOp OTBETA

®opMyJIHPOBKA 3aJaAHUS:

Kommuiexe neiicTBHIl HANIPABJIEGHHBIX HA J0KA3aTeJbCTBO TOr0, YTO NMPOAYKIHA
COOTBETCTBYET KOHKPETHOMY CTAHAAPTY HA3bIBAETCH ...

1. cranmapTuzanus

2. cepTUdUKAIHS

3. TMLIEH3UpOBaHUE

4. obcnenoBanue

10.

1. BaumMaTenpHO MPOYMUTATH TEKCT 3aJJaHUs U MTOHATH, YTO B KAY€CTBE OTBETA
O’KUJIAeTCs TOJIBKO OJIUH U3 MPEIOKEHHBIX BAPUAHTOB.

2. BHuMaTeapHO MPOYHTATH MPEIOKEHHBIC BAPHAHTHI OTBETA.

3. BeiOpath onuH OTBET, HAaUOOJIEE BEPHBIH.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BEIOPAHHOTO BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIME BHIOOP OTBETA

D®opMyJIHPOBKA 3aJaHUA:
SWOT anayin3 He yYUTBIBAET
1. CunpHBIE CTOPOHBI

2. Criabble CTOPOHBI

3. OpuUruHanbHOCTb

4. Yrpo3sl

3a11amle OTKPBITOI0 TUIIA C PA3BEPHYTHIM OTBETOM

11.

Heo0xoaumo:

1. BuumarenabHO MNpOYUTATh TCKCT 3a/laHUA U IIOHATHL CYThb BOIIpOCaA.

2. IIponyMath JIOTUKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJb3Ys YETKHE KOMIAKTHbIE (OPMYITHUPOBKHU.

4. TlpouutaTh TEKCT M 3amucaTh pPa3BEepHYTHIH O0OOCHOBaHHBIM OTBeT. B cmyuae
pacyeTHOM 3aJa4u 3aMUCcaTh PEIIEHUE U OTBET.

DopMyJINPOBKA 3a1aHUA:
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Moxet 11 ¢pupMa yCTaHOBUTH CBOM CTaHAAPT MPEAIPUATHS?

12.| Heo0xoaumo:
1. BHUMaTeIbHO IPOUUTATH TEKCT 3aJIaHUs U MOHATH CYyTh BOIIpoOca.
2. IIpogyMathb JOTUKY U MOJHOTY OTBETA.
3. 3anucath OTBET, UCIOJB3YS YETKHE KOMIIAKTHBIE (POPMYITHPOBKH.
4. TlpouuTtath TEKCT W 3ammcaTh pa3BEPHYTHIM OOOCHOBAaHHBIM OTBET. B ciydae
pacyeTHON 3a/auu 3anucaTh PEeIIEHUEe U OTBET.
D®opMyJUPOBKA 3a1AHUA:
[Ipoananu3upyiite HHOOPMAIUIO C TUTYJIBHOTO JTUCTA CTAHAAPTA U YKAKUTE!
1) Ob6o3naueHue cranmapra
2) HaumeHoBaHue cTaHgapTa
3) Kareropus crangapra
4) Bun
5) Koz no knaccudukatopy
I'OCT P UCO 9001-2015
HALIMOHAJIbHBIA CTAHJIAPT POCCUIICKOI ®EJEPALIUU
CUCTEMbI MEHE/I'KMEHTA KAYECTBA
TpebdoBanust
Quality management systems. Requirements
OKC 03.120.10
Jata BBemenus 2015-11-01
13.| Heo0xoaumo:

1. BHumaTenbHO NPOYNUTATh TEKCT 3aJJaHUs U NOHATH CYyTh BOIIPOCA.

2. IIpogyMath JOTUKY U MOJHOTY OTBETA.

3. 3anucath OTBET, UCHOJIB3YS YETKHE KOMIIAKTHBIE (POPMYITHPOBKH.

4. TlpouuTtath TEKCT W 3amMcaTh pa3BEPHYTHIM OOOCHOBAaHHBIM OTBET. B ciydae
pacdyeTHON 3a/auu 3anucaTh PEeIIEHNE U OTBET.

DopMyJUPOBKA 3a1AHUA:

[Tpoananu3upyiite nHGOPMALIKIO ¢ TUTYIBHOIO JIMCTA CTAaHAAPTA U YKAKHUTE:
1) OO6o3naueHue cranmapra
2) HammenoBaHme cTaHIapTa
3) Kareropus crangapra
4) Bun
5) Kona no xnaccuduxatopy

I'OCT P 1CO 10001-2009
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HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIINA

MEHE/UKMEHT KAYECTBA

YnoBjeTBOpeHHOCTH MOTPeduTeIeil. PekoMen1anum no npaBuiamM noBeeHus 1Jis
OpraHu3auui

Quality management. Customer satisfaction. Guidelines for codes of conduct for
organizations
OKC 03.120.10

Hara Benenns 2010-07-01

14.

Heob6xonumo:
1. BHuMaTenpHO NPOYNUTATH TEKCT 3aJaHUS U MOHATH CyTh BOIIPOCA.
2. IIpoxyMats JIOTUKY M ITOJHOTY OTBETA.
3. 3anucath OTBET, UCHOJb3YS YETKHE KOMIIAKTHbIE (POPMYITHPOBKH.
4. TlpouuTtaTh TEKCT M 3amucaTh pPa3BEpHYTHIH O0OOCHOBaHHBIM oTBeT. B ciyuae
pacyeTHOM 3a/1auu 3alucaTh PEIIEHNUE U OTBET.
D®opMyJIHPOBKA 3aJaAHUA:
[Tpoananu3upyiite nHGOPMALIUIO C TUTYJIBHOIO JIMCTA CTAaHAAPTA U YKAKHUTE:
1) OGo3HaueHue cTaHmapTa
2) HammenoBanme cTaHmapra
3) Kareropus crangapra
4) Bun
5) Kon no xnaccudukatopy

T'OCT P 52113-2014
HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJIEPAIINA

Yeciryru HaceJIeHH 10
HOMEHKJIATYPA ITIOKA3ATEJIEM KAYECTBA YCJIYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30
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Jata BBegenus 2016-01-01

15.| Heo0xoaumo:

1. BHumMaTenbHO NMPOYNUTATh TEKCT 3aJJaHUS U OHATH CYyTh BOIIPOCaA.

2. IIponyMath JIOTUKY U MOJHOTY OTBETA.

3. 3anucath OTBET, UCIOJB3YS YETKHE KOMIIAKTHBIE (POPMYITHPOBKH.

4. TlpouuTtath TEKCT W 3ammcaTh pa3BEPHYTHIM OOOCHOBAaHHBIM OTBET. B ciydae
pacyeTHON 3a/auu 3anucaTh PEeIIEHUEe U OTBET.

D®opMyJUPOBKA 3a1AHUA:

[Tpoananu3upyiite cepTUPHUKAT COOTBETCTBUS U JJaiiTe OTBET HA CIEAYIOLINE BOIPOCHI:
Kakyto niens npeciienyet nannpiii ceptudukar? KakoB xapakTep CUCTEMBbI cepTU(HUKAITUN
U 110 KaKUM IPU3HAKaM 3TO MO>KHO OIIPEAEIUThH?

Cucrema Cepraduxannn
«BIOPO CEPT HHTEPH3IIDH»
Opran 1o cepradukanmn «ITAHC»
127055, r. Mocksa, y.1. Obpasuosa, 1om 13

CEPTH®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOBCWITOC
Boiaan
AKUuoHEPHOMY 001ECTBY

«Tennoaﬂepreanecxan KOMIIAHHHA Moc:mepro»

101000, r. Mocksa, nepey.ox Oropoauas ciofoja, 1om 5a
MHH 7721604869

MOATBEFKIAET, YTO CHCTEMA MEHEJKMEHTA KAYECTBA OPIAHU3ALINH
COOTBETCTBYET TPEEOBAHHSIM MEKIYHAPOJHOI'O CTAHJIAPTA

T'OCT P HCO 9001-2015 (ISO 9001:2015)

ObaacTe AeATeNEHOCTH:

o «¥YupasJjienne HE P FLICKATE. M1 paboTAMH H IPUEKTHPOBAHHEM,

'nocraska 0Gopy0BAHIS ¥ MATEPHA/IOB, BHINOTHEHHE CTPOHTEILIO-MOHTARHEIX
H MyCKOHANAJ0YHBIX padoT HA 06LeKTax 3HCPreTHYecKOi, NPOMBIILIEHHOH 1

- TpancmopTHoif HEppPacTpyKTYpEL OcymecTsIeHHe GYHKIMIT reHepaILHOro
M| nogpaIMHKA M0 CTPOHTENBCTRY, P PYKUHH H MOACPHI3AINH 06BEKTOB

d JHEPreTH! it 1 Tp PTHOI HHPPACTPYKTYPED.

OcHoBanne: pellienHe opraxa no ceprudrxamun No 06132 or 18 smsaps 2017 1.

Cucrenta cepridiikamn «6IOPO CEPT MHTEPHILIDHII» 3aperncipupoBana
! B €AHHOM PEeCTpe 3apErucTpHp X CHCTEM 00T it
GEJIEPANBHOIO ATEHTCTBA TTO TEXHHUYECKOMY PETYJIHPOBAHHIO M METPOJIOIHH
Perucrpauossiit Ne POCC RU.M315.045®00 or 15.05.06.

Ilata eigaun: 18.01.2017 .

PykosonuTens oprasa

B cop aynuTa B
cepruduxanni «BIOPO CEPT HHTEPHILIZHII» 1

IlepeyeHb OLIEHOYHBIX CPEACTB JJIS IPOMEKYTOUYHOM aTTecTanmun (3xk3aMeH 1 /2 cemectp)
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31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

KOHTpOJII)HI)Ie BOIIPOCHI

lNocynapcrBennas cucrema crangaptuzanuu PO (I'CC PD)

l'ocynapcTBeHHBIN CTaHIAPT, OCHOBHBIE TAIbl €r0 pa3pabOTKH.
JlokyMeHTanbHOE oopmiteHre TpeOOBAHUN K KAUECTBY

EaunHnyHble, KOMIUIEKCHBIE M MHTETpajbHbIEe TOKA3aTENN KauecTBa MPOAYKIIHH.
3amuTa npaB MOTpeOUTENEH TOBAPOB U yCITyT

3HaK COOTBETCTBHSI.

NHxeHepHO-TEeXHOJIOTUYECKHUE METO/IbI

HNHcTpyMeHTBI KOHTPOJIS KauecTBa

KBanmmMerpust kak Hayka, €€ poJib, METOJIbI U 00JIACTH MPAKTUIECKOTO TPUMECHECHHUS
Knaccudukanus u chepbl NpuioKeHUs] METOAO0B yIPaBICHUS KAY€CTBOM
Krnaccudukanus nmokasaresnei kauecTBa IpOayKIIHH

MexnyHapoaHast IpaKkTUKa cepTU(UKAIIH.

MexayHapoaHbie CTaHIaPThI

MeTo/1bI KOJTMYECTBEHHOM OIEHKH YPOBHS KayecTBa

Mertoapl yiIydIIeHHs] Ka4yecTBa

MeTtponoruueckoe odecriedeHre 1 ero ueian

[Tokasarenn TeXHOJOTUIHOCTH, CTAHAAPTU3AIMU ¥ YHUDUKALIUN

[ToHsITHE ¥ MPUHLIUIIBI CTAHIAPTU3ALINU.

CepTudukat COOTBETCTBHSI.

CepTtudukanus NpoAyKIHU: MOHITHE U 3HAYUMOCTb.

Ceprudukamnus TpeTbeil CTOpOHOM.

Crangapruzanus npoaykiuu B Poccun

Dransl MPOBEICHUS CEPTUDUKAIINH.

AKKpeIuTaIus OpraHoB Mo cepTU(UKAIMK U UCTIBITATENIbHBIX Ja00paTOpUH.
Ananu3 6paka u morepb oT Opaxa.

Bupel 3aTpat Ha KayecTBO

Buael ucnbiTanuii poayKIKH.

Bunel ceptudukanuu no npaBoBoMy MpU3HAKY

Bunel cepTudukanuu mo nporeaype npoBeIeHus

Bunel crangaptoB B Poccuu. Kareropuu HOpMaTuBHBIX TOKYMEHTOB I10
craHjapruszauuu B PO.

HeobxonuMocTh MmiaHUpOBaHUS KayecTBa

OmnbIT 3apy0eKHBIX CTPaH MO YIIPABICHUIO KA4eCTBOM.
Opranu3aloOHHO-PACTIOPS TUTENbHBIE METObI

Opranuzanus TEXHUYECKOTO KOHTPOJISL Ha IPEANPUATUH.

Opranu3zanus, KOOpAUHALKS U PETyJIUPOBaHUE Tpoliecca YIpaBIeHUs! Ka4eCTBOM
OCHOBHBIE METO/IbI YTIPABIICHUS KAYECTBOM

OcHOBHbIE HaNpaBJICHUS MOJTUTUKH MOBBIIIEHUS Ka4eCTBa MPOLyKIUHU MPEIIPUITHS
OcHOBHBIE COCTABJISIONINE KaueCcTBa TOBapa JJisi MoTpeduTemnei

OcHOBHBIE COCTaBJISIONINE KaueCcTBa yCIYyTH AJIsl HoTpeduTenei

OcHoBHbIe (aKTOPHI BHEIIHEH CPe/Ibl, BIUSIIONINE HA KAYECTBO

OCHOBHBIE YepThI TOTATHHOTO yIpaBiieHus kauecTBoM (TQM)

Oco0OeHHOCTH OIIEHKH KavyecTBa MPOAYKIHH (Tpagaius, COpT, KIacc, CPOK TOJHOCTH,
CPOK CITyKObI)
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43, OTK kak caMOCTOSITENbHOE CTPYKTYPHOE MOApa3/IeIICHUE
44.  Tletns xadyecTBa
45.  IlnanupoBaHME KaK MPOIECC YIPaBICHUS KaYeCTBOM
46.  IloxazaTtenu 0€30MaCHOCTH M TPAHCIOPTAOEIEHOCTH
47. [Toka3arenu kauecrBa
48. Iloka3arenu Ha3HAYCHUS, HAJICKHOCTH M DKOHOMUYHOCTH.
49. [lonsTHe kauecTna.
50.  IloTpebutenbckue HEHHOCTH MPOIYKIUH
51.  Ponb BbICIIEr0 pyKOBOJICTBA B CUCTEME MEHEI)KMEHTA KayecTBa.
52.  Ponb nepcoHana B ynpaBJIeHUU Ka4€CTBOM
53. CamocepTudukaiys: MoHATHE U 00IIHE YCITOBHS.
54.  Cucrema ynpaBieHUsl Ka4€CTBOM Ha NPEAIPUATUN
55. CucTeMHBII NOAXO0/I K IVIaHAaM KauecTBa
56.  Cucremsl crangapto cepuu [SO 14000.
57. ConuanbHO-IICUX0JIOTHUECKHUE METOIEI
58.  CpencTBa miIaHUPOBAHUS KauecTBa
59. CyntHoCTh M 00BEKTHI TEXHHYECKOTO KOHTPOJIS
60.  CymHOCTb KauecTBa U YIIPaBJICHUE UM.
61. dopMHupOBaHKE TOCYAAPCTBEHHON MOJUTHKH B 00JIACTH Ka4eCTBa.

7.4. Conep:xanue 3aHSITHI CEMMHAPCKOI0 TUIA

TeMaTuKa NPAKTHYECKUX 3AHATHH

[IpakTudeckoe 3aHATHE — ATO OIEHOYHOE cpeacTBo (Hanee OC), KOTOpoe CTaBUT Mepe
cobol 1enh YIIyOJICHHOTO OOCYKIEHHWs CJIOKHOHW TeMbl y4eOHOW NpOrpaMMbl, a TaKkKe
BBICTYMAaeT CHOCOOOM TIPOBEPKH 3HAHMH MOJYYEHHBIX CTYJCHTaMH HpPU CaMOCTOSATEIBHOM
U3YYCHUH TEMBl W IyTEM Pa3BHTHS Y HETO OPATOPCKHUX CIIOCOOHOCTEH B XOJe O0CYKICHUS
BOIPOCOB MPAKTUYECKOI0 3aHATHS. B mporiecce moAroTOBKY K MPAKTHUYECKOMY 3aHATHIO CTYICHT
gyepriaeT W 0000IIaeT 3HaHHWS M3 Marepuaja y4eOHHUKOB, MOHOTpaduii, HOPMAaTUBHBIX aKTOB,
HAYYHBIX CTaTeH U T.]., pEKOMEHAYEMBbIX Kadeapoii sl OATOTOBKHU K MPAKTUYECKOMY 3aHITHIO.

TemaTnka NpaKTHYeCKUX 3aHATHI /151 O4HOI (DOPMBI 00yUeHH S
bnok 1. . Crangaprusanms u cepTi(HUKAIMS KAK HHCTPYMEHTBI 00ECIIeUeHHUS KauecTBa YCIyT

Ipakmuueckoe 3anamue 1-2. « TepMUHOIOTHS CTaHAAPTU3ALNH, CEPTU(PUKALIUU U METPOJOTHI»
(cemuHap-TpeHUHT). Bpems BoinonHenus: 4 yaca

Lenb paboTel: yriayOaeHHOH npopabOoTKH TEPMUHOB M0 Kypey «CTaHmapTu3anus 1 yrpaBieHue
KauecTBOM», 3aKpeIUICHHE MTOJyUYEeHHBIX Ha JIEKIIMU 3HaHUHN B 00J1aCTH TEPMUHOJIIOTHYECKOTO U
METOJUYECKOrO almapara CTaHAapTU3aLUl U yIIPaBIEHUE Ka4eCTBOM, B UACTHOCTHU
3aKpEeIUISIOTCS ACPUHUIIMY TOHITHI: *CTaHAapTU3alUs, CTAHJApT, HAIIMOHAIbHBIN CTaHaPT,
MEXYHAPOAHBIH CTaHIAPT, TEXHUYECKOE PeryIupoBaHue, 0€30MacHOCTb MPOAYKLIUH, PHUCK,
aKKpeauTalus, CepTU(PUKAT COOTBETCTBUSI, CPEJICTBO U3MEPEHUH U T.1.
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Ipaxmuueckoe 3anamue 3. «"ocynapcTBeHHas ”HGOPMAIMOHHAS CUCTEMA MAPKUPOBKIY
(pabGouas TeTpap).

Bpems BeimonHenwus: 2 yaca

Lenb paGoThI - BBHISIBJICHHE POJIM PA3IMYHBIX BHIOB MAPKHPOBKHU TOBapoB. [laHHOM 1enn
OTBEUaIOT 3aJ1a4H PabOThI:

1. OnpeneneHne NOHATHS MAPKUPOBKU M TPEOOBAHUH, MIPEIBIBIIEMBIX K HEH;

2. Knaccudukanys MapKupoOBKH U OTpeiesieHre 1iesiel U 3a7a4 pa3InyHbIX BHI0B MapKUPOBKH;
3. AHanu3 UCToIb30BaHHUsI MAPKUPOBOYHBIX 3HAKOB.

KoHnTpoibHbIe BOMPOCHI:

1. Yro Takoe rocyapcTBeHHAss MHPOPMALMOHHAS CHCTEMa MAPKHUPOBKHU?

2. B kakux ciayyasx y IOpUINYECKUX JIHIl U HHAUBUAYAIbHBIX MIPEeANPUHUMATENCH BOSHUKAET
00513aHHOCTH OCYIIECTBISTh MAPKHUPOBKY TOBapa?

3. YTo BXOAMT B MOHITHE «MAPKUPOBKA KOHTPOJIBHBIMU (MAECHTHU(PUKATNOHHBIMHU) 3HAKAMU»?
4. KTo sBNsieTCS OMEpaTopoM rocy1apcTBEHHON HH(POPMAITMOHHON CHCTEMBI MapKUPOBKH?

5. C kako# JaThl HacTymaeT 00s3aHHOCTh IO MAPKUPOBKE TOBApOB?

6. I'te HaxoAUTCS TPOU3BOJICTBO KOHTPOIBHBIX (MIACHTH()UKAITMOHHBIX ) 3HAKOB?

7. Kakoe o6opyaoBanue HE0OX0AUMO sl pabOThI ¢ KOHTPOJIBHBIMU (MICHTH(UKAIIMOHHBIMU )
3HaKamu?

8. KTo umeer A0CTyM K CBEIEHUSIM, COJIEpKAIIUMCS B FOCYAapCTBEHHON MH(OPMaLIMOHHON
cucreme «MapKkupoBKa»?

9. Kakoe o6opymoBanrne HeOOXOAMMO JIJIs1 paOOThI ¢ KOHTPOJIBHBIMU (MACHTU(UKAITMOHHBIMH )
3HaKamu?

10. KakoB cpok M3roTOBJICHHSI KOHTPOJIBHBIX (MACHTHU(PUKAMOHHBIX) 3HAKOB?

11. Kto nomxen MapKupoBaTh TOBaphl?

12. Yem MapKkupyroTcs TOBapbi?

13. CxonbKO CTOST KOHTPOJIbHBIE (MACHTU(PHUKAIIMOHHBIE) 3HAKN?

14. Kak ctaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKH TOBAPOB?

15. Yro Takoe rimobdansubiii Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yo takoe SGTIN?

Ipaxmuueckoe 3anamue 4. «VI3ydyeHne TEXHUYECKOTO 3aKOHOJATENbCTBAY (paboyas TeTpab)
Bpewms BbimonaHeHus: 2 yaca

ens paboter: [IproOpecTr HaBBIKK PabOTHI ¢ 3aKOHOIATEILHBIMU JOKYMEHTAMHU.
KoHTpobHBIE BOIPOCHI:

1. Kakue otHomeHus perynupyer denepanbHblii 3aKOH «O TEXHUUYECKOM PETYJIUPOBAHUN ?
2. OCHOBHBIE HCTOYHUKN TEXHUYECKOTO NpaBa B Poccun.

3. Llenu npuHATHS TEXHUYECKUX PETIIaMEHTOB.

4. B kakux nemnsx yrepxkaaercs [IpasutensctBom PO nporpamma pa3paboTKH TEXHUYECKHX
periaaMeHToB?

5. Ha3BaTp BUIbI TEXHUUECKUX PETJIAMEHTOB.

6. UTo MOTyT coaepKaTh TEXHUUECKHUE PErIaMEHTbI?

7. CoBMECTUM JIM TEXHUYECKUH PETJIAMEHT C MEKIyHapOIHbIMU cTaHaapTamu? [louemy na nnm
HeT?

8. B KakoM ciry4yae ¥ KTO MOXET OTMEHUTh TEXHUYECKUN perjaaMeHT?
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9. Beimumure 10 MecTo B D3 0 TEXHUYECKOM peryIupoBanuu, rae O3 Harenupaer
paspaboTtunkoB TP Ha enuHbIN 10AX0 K OTEUECTBEHHOW U UMIOPTHON MPOIAYKIIMH
10. YkaxuTe 1enu cranaapTU3aiuu

11. Kax Bol norumaeTre 700pOBOJIbHOE 1 MHOTOKPATHOE MPUMEHEHHE CTAHIapTOB?
12. TlepeunicnuTe TOKyMEHTHI B 00JIACTH CTaHJAPTU3ALINU.

13. Ha3zoBuTe 00BEKTHI M CyObEKTHI HAIIMOHAIBHBIX CTAHAPTOB.

14. HazoBuTe 00BEKTHI ¥ CYOBEKTHI CTAHAPTOB OPraHMU3AIIHiA.

15. Yto BX0UT B 00513aHHOCTH HALIMOHAIBLHOTO OpraHa 1Mo CTaHaapTU3anuun?

16. HazHaueHne 001IepOCCUICKUX KIIAaCCU(PUKATOPOB TEXHUKO-DKOHOMHUYECKON M COIUATbHOM
UH(pOpMaLINH.

17. Jlns yero HeoOXOAMMO MTOATBEPHKIATh COOTBETCTBUE?

18. Kakue cymecTByIoT (OpPMBI IIOATBEPKICHHUS COOTBETCTBUS HAa TeppUTOpUU PD?
19. HazoBuTe 00BEKTHI TOOPOBOIBHOM CepTUDHUKAITUH.

20. YUro Takoe «3HaK OOpalIeHus: Ha PHIHKE»?

21. OOBEKTHI 00s3aTEIBHON CePTUDUKAITIH.

22. B KakoM ci1y4ae NpoBOJUTCS I€KJIapUpPOBAaHUE COOTBETCTBUS?

Ipaxmuueckoe 3anamue 5. «O3HaKOMIJIEHHE CO CTPYKTYPOH U COZepKaHHEM CTaHIapTOB
pa3HBIX BUJOBY» (pabouast TeTpap).

Bpewms BeinosiHeHust: 2 yaca

ens paboTel: U3yuuTh CTPYKTYPY CTAaHAAPTOB PA3HBIX BUJOB M HAYYUTHCS UX aHATH3UPOBATH.
KonTposbHbIE BONIPOCHI:

1. IlpoBenure cpaBHEHHE CTaHAAPTOB pa3HbIX BUIOB. OxapakTepu3yhTe OTIUYUTEIbHBIC
0COOCHHOCTH 10 00BEKTaM CTaHJapTU3aLMU, chepe MPUMEHEHUS, CTPYKTYpE.

2. Ha3zoBUTE OCHOBHBIE CTPYKTYPHBIE JJIEMEHTBI CTaHIAApTA.

3. Uznoxure TpeOOBaHUS K COACPKAHHUIO CTAHAPTOB Pa3HBIX BUJIOB.

Ilpakmuueckoe 3anamue 6. «AHanu3 pearbHOr0 cepTU(UKaTa COOTBETCTBU (padouas
TeTpaib).

Bpewmst BbinonHeHus: 2 yaca

Henb pabotsr: [Ipoananu3upoBaTh 3a1aHHBIN cepTU(UKAT COOTBETCTBHS U HAIIMCATH BHIBOJIBI O
€ro TOAHOCTH.

KoHTpobHBIE BOIPOCHI:

1. Kakue npusHaku cepTuduKaTa COOTBETCTBUS XapaKTEPU3YIOT €T0 IMOTHHHOCTH?

2. Yro Taxoe yciyra B coorBerctBuu ¢ MC M1CO 9004.2?

3. Kakyto mens mpecienyeT 100poBoIbHas cepTUhUKAIIs?

4. Kto onpenensieT mpoBeaeHUE 003aTeIbHOI U JOOPOBOIBHOM cepTU(hUKAIINH TPOAYKLIUU
(yemyr)?

5. Kakoif MapKHpOBOYHBIH 3HAaK HA YIIAKOBKE TOBapa HHPOPMHUPYET MOKYTMATEINS O TOM, YTO TO-
Bap UMeeT cepTu(uKaT cCooTBeTCTBUA?

6. B xakux cuctemax o0s3atenbHOl cepTuuKanum T0HKHbI ObITh cepTuduumpoBans! 1K

7. B mporiecce cepTuduUKaIuy IPUHAMAET Y4acTUE TPEThs cTOpoHa. UTo 3TO Takoe?

8. KTo omnauuBaet cepTuUKaOHHbIC HCTIBITAHUS ?

9. CymiecTByeT M CpOK JEeHCTBUSI cepTU(HKATAa COOTBETCTBHS?

10. KakuM BHEUTHUM MPU3HAKOM OTIUYAIOTCSI CUCTEMBI CePTHPUKAITUN?
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Ilpaxmuueckoe 3anamue 7. «PacmmdpoBka MapKUPOBOYHBIX 3HAKOBY» (pabodasi TeTpajb).
(pabGouas TeTpap).

Bpewms BeinonHeHus: 2 yaca

Henb paboter: U3yunTh METOIMKY MEXTyHapOogHOTO eBpocTtanaapra EAN u HayuuTcs
ONpeeNATh NOMIMHHOCTh TOBapa M0 TPUHAALATUPA3PSITHOMY U BOCBMUPA3PSAIHOMY LITPHUX-
KOAY.

KoHTposibHBIE BOITPOCHI:

. KakoBo HazHaueHue ToOBapHOTO MITpUX-Koj1a?

. Kakas undopmarnus cogepuTcst B TOBApHOM MITPUX-KOe?

. Kakyto nadopmaruio nomydaer psaoBoit moTpeOuTens U3 TOBAPHOTO MTPUX-KO1a?

. CKOJIBKO PsIZIOB COJIEPKUT TOBapHbIN mtpux-koa EAN-13?

. Kakoii psin B TOBapHOM IITPUX-KO/I€ NMPEHAZHAYEH ISl OKYTaTess?

. Kako¥i psin B TOBapHOM IITPUX-KO/E NMPEHA3HAUEH JUIsl CKaHepa?

. UTo B IITPUX-KO/IaX CTaHJAPTHU30BAHO?

. MO>XKHO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K Pa3HOBUIHOCTH MH(POPMALIMOHHBIX
TEXHOJIOTHi1?

9. B yeM 3akir04aeTcs CyTh MPOBEPKHU MOTMHHOCTH TpuX-Koga EAN-13?

12. CKONBKUM MITPUXaM U TIpoOeTIaM COOTBETCTBYET OJIUH pa3psil B TOBAPHOM IITPUX-KOJE?

03N N W~

Ipaxmuueckoe 3ansamue 8 O030p 3aKOHOAATENHCTBA B Chepe CTAaHAAPTU3AIUHN U CePTHPUKAITUN
Ha TIPEANPUATHH (B OpTaHU3AINN ).

Bpewms BbinmonaHeHus — 2 yaca.

Lenp paboThl: MpuOOpETEeHNE HABBIKOB PA0OTHI € JIUTEPATYPHBIMU UCTOYHUKAMU, Y4eOHOI,
CHEUHATBbHON U HAYYHOH TUTEpaTyphl B cepe CTaHaapTU3AIMH U CepTH(UKALINN C
ucnoaszoBanueM ObC u pecypcoB HHPOPMALIMOHHO - TEIEKOMMYHHUKAIIMOHHOM ceTn
«nTepueT.

Ipakmuueckoe 3ansamue 9. TectupoBanue no 610Ky 1 «CtangapTuzanus u cepTUPHUKAIN KaK
MHCTPYMEHTBI 00€CIICUEHUS KaueCcTBa yCIIyr»
Bpewms BbinonaHeHust — 2 yaca.

bnok 2. Cucremsl yripaBieHus: Ka4eCTBOM

Ipaxmuueckoe 3anamue 10-11. «I3ydeHne MOHITHS «KadyecTBO» (pabodasi TeTpab).

Bpewms BoinosiHeHus — 4 yaca.

Henb paGoTel: yrinyOieHHe NpeCTaBICHUN O TOHATHH «KAaueCTBOY.

KonTposibHbIE BOIPOCHI:

1. Yro noHMMaeTcs noj KauecTBOM MPOLECCOB U NpoayKuunu? Kakue Tpu 3J€MEHTa BKIFOYAET
MOHATUE KayecTBa?

2.4UT0 BXOIUT B TPUATY METOJIOB U BUJOB JICATEIHHOCTH 110 OOECIICYCHUIO KaueCTBOM? 3apH-
CyHTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpcalIbHbIe TPEOOBAHUS K KQUeCTBY MPOAYKIIUHN U YCIYT.

4. Kakumu MeXIyHapOJIHBIMU CTaHJIApTaMH YCTaHOBJIEHA cOBpeMeHHas cucrtema kadectBa (CK)?
5.Ilosicaute moHsATHE XU3HEHHOTO nKKia npoaykuuu (PKLIT). 3apucyiite Mmonens obecnieueHUs
KauecTBa B BUJC HEMPEPHIBHOM e (OKPY>KHOCTH).

©PIryTuC



®EJIEPAJTBHOE TOCYJIAPCTBEHHOE BIOJIKETHOE OBPABOBATEJIBHOE CMK
§ VUPEK/IEHUE BBICIIETO OBPABOBAHUA . PIYTHUC
€t «POCCUUCKHNUU TOCYIJAPCTBEHHbBIU
YHUBEPCUTET
FrThe TYPN3MA U CEPBUCA» Tucm 54

IIpakmuueckoe 3anamue 12. «BocripusTue COBPeMEHHON KOHLIENIMU YIIPaBJICHUS KAaueCTBOM
(n71s1 ycnoBHiM LIMBUIIM30BAaHHOTO PhIHKA)» (CUTyallMOHHAs 3ajjauya-TeCTUPOBAHUE).

Bpewms BoinosnHeHus — 2 yaca.

Lenb paboTh: paccCMOTPETh 3HAYCHNE YIIPABICHHUS KA4ECTBOM B YCIIOBHSIX KOHKYPEHIIUH,
O3HAKOMUTBCS C OCHOBHBIMH MOHATUSIMH COBPEMEHHOT'O MEHEIPKMEHTa KaueCTBa.

Bri6epere HOMepa O0TBETOB, KOTOpPbIE COOTBETCTBYIO Baiemy npesicraBieHuo 00 yrpaBieHUN
Ka4eCTBOM.

1. KauecTBo - cOOTBETCTBHE TPEOOBAHUSIM HOPMAaTUBHO-TEXHUUECKOHN TOKYMEHTALIUH.

2. KadecTBO TpyAa Kax10ro paboTHHUKA U MOAPA3AEICHUS MOKHO U3MEPUTh U OLICHUTb.

3. Hamnyumeit cucreMoil ynpaBieHUs] KaUeCTBOM SIBJISIETCS CUCTEMA IPEIOTBPALICHHs OIIHOOK
B pabore.

4. BonpmuHCTBO OMMOOK B padote, AeeKkToB n Opaka mpu CO3AaHUU HOBOBBEACHUI BO3HHKAET
110 BUHE pabouuX U PAJOBBIX UCIIOJIHUTENEH.

5. Kaxnpni paOOTHUK, €CTECTBEHHO, MOXET JOIMyCKaTh OIMMOKM B pPaboTe, YTO JOJKHO
YUUTBIBAThCS TPEOOBAHUSAMU K Ka4ECTBY TPYyAa.

6. Y Bcex paOOTHHUKOB OoJblIas 4acTh OMIMOOK B paboTe CBs3aHA C OTCYTCTBHEM Y HHUX
HEOOXOIMMBIX 3HAHUH Y HEBHUMATEIBHOCTHIO BO BpeMs pabOTHI.

7. ObecnieueHne KayecTBa MPOIYKIIMK BakKHEE BBIMIOJHEHUS IJIaHA - TpadKa ee MPOU3BOICTBA
U peasin3alum.

8. 3a KayecTBO MPOAYKLMH, MOCTABIIEMON NPEANPHUATHEM IMOTPEOUTENSIM, OTBETCTBEHHOCTh
HeceT Toapko OTK 1 pykKoBOACTBO.

9. JIyumie BBIIOJHUTH Pa0OTY TOYHO B CPOK C HEKOTOPBIMU MOTPEIIHOCTSIMH, YEM BBIIIOJIHUTD €€
U/1€aIbHO, HO C HEOOJIBIINM OIMO3/1aHUEM.

10. Ha npeanpusiTiu 10KHA OBITH COBEPIICHHASI CUCTEMA y4UeTa 3aTpaT U U3ACPIKEK M3-3a HU3-
KOT'0 KauecTBa MPOAYKLUH.

11. Ha nmpennpuatuu JOHKHO OONbIIE BHUMAHHS YIENATHCS YIYYLIICHHIO U OOECIICYCHHUIO
Ka4yecTBa MPOILyKIHH, YEM CHHKEHHIO €€ Ce0ECTOMMOCTH.

12. JlenerupoBaHHE OINEPATUBHBIX MOJIHOMOYMN M OTBETCTBEHHOCTH 3a KAueCTBO MPOAYKLHU
PSAZOBBIM HCIIOJIHUTENSAM SBJISCTCS NO3UTUBHBIM SIBJIEHUEM U 00ECIEYMBAET JYYILIUE YCIOBHS
JUIS BBITIOJTHEHUS QYHKIMN U JOTIOJTHUTEIBHBIX 0053aTeIbCTB PYKOBOIUTENSIMU HU30BOTO 3BEHA.
13. CtumynupoBanue 6e371e(heKTHON pabOThl PSATOBBIX PAOOTHHUKOB - TJIABHOE B JICITEIBHOCTH
PYKOBOJCTBA MPHU YNPABICHUH Kaue€CTBOM.

14. Ilenmpro B 0OJacTH KayecTBa HOBOW NPOIYKIMU SBISETCA oOOeCleueHne KadecTBa
U3TOTOBJICHHS (CTAOMILHOCTH KaueCTBa).

15. IIpuoputer B COBPEMEHHBIX CUCTEMAax KauecTBa MPUHAMJICKUT CTaTUCTUYECKMM METOAaM
KOHTPOJIsI KAueCTBa MPOAYKIIUH B OOJIBIIEH Mepe, 4eM aBTOMATUYECKOMY CILIOLTHOMY KOHTPOJIIO
Ka4yecTBa.

16. JlokyMEHTHpOBaHME CHUCTEM YIPABICHUS KaueCTBOM Ha NPEINPUIATHH HE SABIAETCSA
00s13aTEeJIbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTaOMJILHOCTH KayecTBa BBIITYCKA€MOW MPOIYKIIMU
cepTU(QHKALM CUCTEMbl MEHEKMEHTa KadecTBa U CepTU(UKALUSA MPOAYKLUUH HE SBIAIOTCA
1es1ecooOpa3HbIMU.

18. BausiHue npennpusaTUs B 00JIACTM KadyecTBa Ha CyONOIPSIUMKOB ChIPbs, MaTepUaOB U
KOMIUIEKTYIOLUX U3/IE€TINI OCYIECTBIISIETCS TOJIBKO NOCPEACTBOM KOHTPAKTOB Ha MOCTaBKH.

19. PykoBOACTBO MpeanpuaTueM IOJDKHO 3aHMMAThCsl BOIPOCAMHU YIIPABICHHs KauyeCTBOM HE
Mmenee 50-60 % Bcero pabodero BpeMeHH.
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Ilpakmuueckoe 3anamue 13-14. «MupoBOW OIIBIT B YIIPABJICHUU Kau€CTBOM»
(muckyccus).

Bpewms BeimonHenust — 4 yaca.

e paboOTHI: MPOAHATU3UPOBATH U IPOKOMMEHTHPOBATH KAXKIYIO IIUTATY U3 3aaHHS,
MPUBECTU MTPUMEPHI UX MPABUIBHOCTH WM OMIMOOYHOCTH U3 COOCTBEHHOTO OMBITA WIIH U3
POCCHIICKOM JEHCTBUTEIBLHOCTH.

1. Bamm cambie HeTOBOTbHBIC KIIMEHTHI — Balll CAMbIi OOJIBIIION UCTOYHUK 00ydeHus. buin
TevitTc
2. Bamr ennHCTBEHHBIM HAYaJIbHUK — ATO BaIll TOKYTATENb. ITOT YEJIOBEK CIIOCOOEH Pa30pHUTh

LEJIYI0 KOMIAHUIO, WU TMOHU3UTh €€ NHUPEKTOpa B JOJKHOCTH J0 OXpaHHMKA, IMPOCTO HayaB
pEryJIIpHO MOKYNaTh TOBaphl B Apyrom mMarazune. Com YontoH, ocHoBarens Wal-Mart

3. B nrobom MarasmHe mpoaaBlbl OyOyT OTHOCHUTBCS K TIOKYNATeNsIM TakK JKe, Kak
PYKOBOJCTBO Mara3uHa OTHOCHUTCA K npojaBuaM. Cam YontoH, ocHoBatens Wal-Mart

4. KadectBo — 3T0 nenarh 4To-1100 MpPaBWIBHO, Ja)Xe KOrJa HUKTO HE CMOTpUT. ['eHpu
®dopna

5. B crapom mupe Bbl mocBamanu 30% cBOEro BpPEMEHM CO3JaHUI0 IEPBOKIACCHOIO
obciyxuBanus u 70% BpemeHu kpudanu 06 3ToM. B HoBoM mupe Bce HaobopoT». [Ixxedd besoc,
OCHOBaTelnb Amazon

6. Ecnu Bamm KIMEHTHI CTapeloT BMECTE C BaMH, TO B KOHEYHOM HUTOTe Bac MOKHO Oyjer
chaBaTh B yTWiIb. Hy)XKHO TBITATHCS MOHSATH HOBBIX KIMEHTOB M OCTaBAThCS BEYHO MOJIOIBIM.
Ixedd besoc, ocHoBatens Amazon

7. Ecnm BbI cnenaete KiMEHTa HECUACTHBIM B PEaIbHOM KU3HH, OH pacCcKa)xeT o0 3ToM 6
IpY3bsIM. A, €Clii BBl cliejlaeTe KJIMEHTAa HecyacTHhIM B MHTepHeTe, To 00 3ToM y3Haer 6 000
yenosek. Jxxedd besoc, ocHoBarenr Amazon.com

8. KineHt — 310 camplil BaxHbIi noceturenb. He oH 3aBucuT oT Hac. Mbl 3aBUCUM OT HETO.
On He mpepbiBaeT Hamry padory. OH — menb Hameld paboTel. OH HE MO Ty CTOPOHY HAIIEro
6usneca. OH — ero yactb. Mbl He AenaeM eMy ojaoJDKeHue, o0ciayxuBas ero. OH JenaeT HaMm
OJI0JDKEHHUE, JaBasi BO3MOXHOCTb 3TO clenarb. Maxatma ['aHau, uzaeosior HalMOHAJIbHO-
0CBOOOIUTENBHOTO ABMKEHUs B HaNH.

9. Kitou x ycmexy — 3TO co3qaHue y KIMEHTOB PEATMCTUYHBIX OXHUIAHUW, a 3aTeM JITH
OKUJIaHHsI HY)KHO HE MPOCTO OINpaBiaTh, UX HY>KHO MpeB3oWTH. Puuapa bpaHcoH, ocHoBaTenb
koproparmu Virgin Group.

10. B KkoHIlE KOHIIOB, KJIMEHT HE 3HAEeT WJIM €My BCE PaBHO, HACKOJIBKO BBl OOJbIIas
opraam3anus win HeT. OHa Win OH POKYCHPYIOTCS TOJIBKO Ha OJIEK]IE, BUCSIIEH Ha BEIIANKe B
Marazune. J[xopxkuo ApMaHu

11.  [oOpsie cioBa cKa3aTh HECJIOXKHO, HO MX 3XO JOJTO KHMBET B YEIIOBEUECKUX CEpALaXx.
Marts Tepeza

12.  3anumaiiTech KIMEHTOM, a He mponaxei. Kotpun bapuerru, cnernmanuct B obiactu
pureitna

13.  EcTb 0gHO OYEHb MPOCTOE, HO JECHCTBEHHOE MPAaBHJIO: BCET/A JaBaiTe JIIOJsAM OoJblIe,
4yeM OHU OXuJarT nonyuntb. Henbcon bocsem, ocnoBarens NELSON BOSWELL

14.  KnueHT — 3TO TOT, KTO IUIATUT HaM 3apiuiary. ['enpu @opa

15.  KuaueHTsl He KIyT OT Bac Hjeana, HO OHHM XOTST, YTOOBI Bbl MOIJIM HUCIPABUTH TO, YTO
nouuto He Tak. Jlonansx [lopre, Bunie-npe3uaent British Airways

16. Knmentckoe o0cmyknBaHue — 3TO HE OTJIEN, 3TO paboTa Kaxaoro. HemsBecTHbIN

17. Bbl 1OKHBI OBITH TTOCTOSTHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIAHHWH HEMOCTOSHHBIC

noxonbl. Jbkek MuTde1, aMepuKaHCKUW MUCAaTeNb U JIEKTOP
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18. Brl MokeTe HAay4YUTb JIIO,HGI;'I MCHATH MACJISITHBIC (1)I/IJ'IBTpBI nin noamuBaTb KOCTIOMBI, HO

BBl HC MOKETE HAYYHTh UX 3a00TUTHCS. DTa MOTPEOHOCTh UIST M3HYTPH. U eciiv 3TO HE Balle, He
OTKpbIBaliTe Ou3Hec B cdepe yciyr. CranpTe jaydine peidbakoMm, Hampumep. Jlxek Mwutuen,
aMEPUKAHCKUU MTUCATENb U JIEKTOP

19.  Bcé, uTo MbI cOOOM mpecTaBiIsieM, — 3TO HAIIM UIEH U HallM JItou. BeTaBaTh mo yrpam
U TalUThCS Ha PabOTy HAC 3aCTABIISIFOT JIMIIb HAXOJSAIIUECS B CTCHAX KOMITAHUU OJIMCTATEIIBHO
yMHBIE JI0AH. Sl Bcerna monarai, 4yTo NMpaBUIbHBIN MOJA00pP COTPYAHUKOB — 3TO 3aJI0T yclexa B
m00bIx genax. Ctus Jxxo0c

20. Jlyamue npopasiel npuaepkuBaroTcss nponopuuu 70/30. Ha mpe3eHTaIuo U BOMPOCHI
octasisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHUMATEIbHO BBICITYIIMBAIOT KiIueHTa. bpaiian
Tpelicu, aMepuKaHCKHI CIIUKEP, aBTOP KHUT U ayTUOTIPOTPaMM

21.  Xopomee oOCITy)XHBaHHE MO3BOJIAECT 3a0bITh O IeHe. J[PiBung OTWiBH, BBLIAOIIUANCS
pEeKIIaMHBIN JAesTeh

22.  KauecTBO — 3TO KOI'Jla BO3BpAIAaeTCs MOKyNaTeab — a He ToBap. benmpkamMun ®paHKinH,
aMEepUKaHCKUH MOJUTHK

23. Camas riaBHas opmyna ycrexa — 3HaTh, Kak o0marbes ¢ moapMu. Teomop Py3Bensr,
26-i1 npe3uaent CIHIA

24.  KiumeHT Bcerja JODKEH OBITh HA MEPBOM MECTE, HA BTOPOM COTPYIHHKH M TOJBKO Ha
TpeTheM akinuoHepsl. [xexk Ma, ocHoBatenb Alibaba

25. Maso pemuts nmpobiaemMy, Hy>KHO eIle U MPEATI0KUTh KIIMEHTY KOMIICHCAIINIO, YTOOBI OH
ymen cyactiuBbiM. Jxon oyn, ciennanuct B 061acT cepBuca

26. [Mponun Te BpemeHa, Korjma ObUIO JOCTATOYHO IMPOCTO Xopoiiero cepsuca. CeromHs
KJIMEHTOB HY>KHO YAUBISATh — U YIUBIATH nocTtosHHO. JlxoH Llloyn, cneuuanuct B obnactu
cepBHca

Ipaxmuueckoe 3anamue 15. TectupoBanue no pazaeny «CUCTEMbI YIIPABIECHUS KAYECTBOM»
Bpewms BoinosiHeHus — 2 yaca.

Ilpakxmuueckue 3anamus 16-18. «Pazpaborka [lonuTrky B 001acTH KayecTBa Ha MPEAIPHITHH
(opranuzanun). Bpemst BeinoaHeHust — 6 4acos.

Llens mpoekra: yriayOieHue MpeaAcTaBIeHU O (QOPMHUPOBAHUM OCHOBHBIX CTPATETHUYECKHX
HaTpaBlIeHUH B 00JIaCTH KayecTBa, MOJIyIeHUE YMEHU B ee (OpMYyITUPOBAHUU.

TemaTnka NpaKTHYeCKUX 3aHATHH /IS OYHO-3209HOM (hopMBbI 00yUeHust
bnox 1. . Cranmapruzaius u cepTu(UKAIHs Kak HHCTPYMEHTBI 00eCIIeYeHUs KaYeCTBa YCIIyT

Ipaxmuueckoe 3anamue 1-2. « TepMUHOIOTHA CTaHIAPTU3ALNHU, CEPTUDUKAIIMN U METPOJIOTUN
(cemunap-tpeHuHr). Bpems BeinonHenus: 1 yac

Hens paboTel: yrioy0OaeHHONH TpopabOTKU TEPMUHOB 10 Kypey «CTaHaapTu3anus U yrpaBieHHe
KauyeCTBOMY, 3aKPETUICHNE TIOTYYEeHHBIX Ha JIEKIIMU 3HAHUHU B 00JIACTH TEPMUHOJIIOTHYECKOTO H
METOJMYECKOro arnmnapara CTaHAapTH3aUU U YIpaBIeHUEe KaueCTBOM, B YaCTHOCTH
3aKPeIUISIOTCS ACUHHUIINY TOHITHIA: *CTaHAapTU3aAIMS, CTAHIAPT, HAIIMOHATBHBINA CTaHIAPT,
MEXIyHApOJHbBIN CTaHIapT, TEXHUYECKOE PETyIUPOBaHHE, OE30MMaCHOCTh MPOIYKIIUHU, PUCK,
aKKpeIuTanus, CepTU(GHUKAT COOTBETCTBHS, CPEICTBO H3MEPECHUN U T.I.

Ipakmuueckoe 3anamue 3. «I3yueHne TEXHUYECKOT'O 3aKOHOAATENbCTBAY (paboyast TeTpaab)
Bpewms Bemonnenus: 1 gaca

©PIryTuC



®EJIEPAJTBHOE TOCYJIAPCTBEHHOE BIOJIKETHOE OBPABOBATEJIBHOE CMK
§ VUPEK/IEHUE BBICIIETO OBPABOBAHUA . PIYTHUC
€t «POCCUUCKHNUU TOCYIJAPCTBEHHbBIU
YHUBEPCUTET
FrThe TYPN3MA U CEPBUCA» Tuem 57

Hens pabotsi: [IpuoOpecTu HaBBIKK pabOTHI C 3aKOHOAATEIFHBIMU JJOKYMEHTAMHU.
KoHTposbHBIE BOIIPOCHL:

1. Kakue otHomeHus peryiupyetr OeaepanbHblil 3ak0H «O TEXHUYECKOM PEryJIUPOBAHUN)?
2. OCHOBHBIE UCTOYHUKH TEXHUYECKOTO MpaBa B Poccuu.

3. Henu npuHATHS TEXHUYECKHUX PETJIaMEHTOB.

4. B xakux uensx yreepxkaaercs [IpaButensctBoM PO nporpamma pa3pabOTKU TEXHUYECKUX
perjiaMeHToB?

5. Ha3BaTp BU/IbI TEXHUYECKUX PETJIAMEHTOB.

6. UTo MOTYT CoJiep>KaTh TEXHUYECKHE PEraMeHThI?

7. COBMECTUM JIM TEXHUYECKUHN PETJIAMEHT C MEKIyHapOIHbIMU cTaHaapTamu? [louemy na nnm
HeT?

8. B KakoM city4yae ¥ KTO MOXET OTMEHUTh TEXHUYECKUN perjaaMeHT?

9. Beinumure 1o MecTo B @3 0 TEXHUUECKOM peryyimpoBanuu, rae O3 HamenuBaer
pa3paboTunkoB TP Ha enHBIN TOAXO0 K OTEUECTBEHHOW U UMIOPTHON MPOAYKIIMH

10. YkaxuTe 1enu cTanaapTU3aiuu

11. Kak Bsl nonumaere 1006poBOJIbHOE 1 MHOTOKPAaTHOE IPUMEHEHNE CTaHAAPTOB?

12. TlepeunicnuTe TOKyMEHTHI B 00JIACTH CTaHJAPTU3ALINU.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HAIIMOHAIBHBIX CTAHIAPTOB.

14. HazoBHTE OOBEKTHI M CYOBEKTHI CTAHIAPTOB OPraHU3AIIHA.

15. Yto BXOIUT B 00S3aHHOCTH HAIIMOHAJILHOTO OpPraHa Mo CTaHAapTH3AIUN?

16. HazHaueHne 001IepOCCUICKUX KIIACCU(PUKATOPOB TEXHUKO-DKOHOMHUYECKON M COLMATLHOM
UH(pOpMaLIUH.

17. Jlnsg yero HeoOXOAMMO MMOATBEPHKIATh COOTBETCTBUE?

18. Kakue cymiecTByIOoT (OpPMBI IIOATBEPKICHUS COOTBETCTBUS HA TeppuTOpuu PD?

19. HazoBuTe 00BEKTHI I0OPOBOIBHOM cepTU(DUKAIUH.

20. YUro Takoe «3HaK OOpalIeHUs] Ha PHIHKE»?

21. OOBEKTHI 00s3aTEIIPHON CePTUHUKAIIH.

22. B KakoM ci1y4ae poBOJUTCS I€KJIapUpPOBAHUE COOTBETCTBUS?

Ipakmuueckoe 3anamue 4. «'ocynapcTBeHHas UHPOPMALIMOHHAS CHCTEMa MaPKHUPOBKI»
(pabouas TeTpass).

Bpewms BemonHenust: 1 yaca

[{enb paboTHI - BRISABIIEHUE POJIM PA3IMYHBIX BUIOB MapKUPOBKHU TOBapoB. JlaHHOH 1enu
OTBEYAIOT 33J]auu pabOTHI:

1. Onpenenenrie MOHATHSI MAPKUPOBKHU U TPeOOBaHMMA, IPEABSIBISEMBIX K HEH;

2. Knaccugukanuss MapKupoBKH U OTIPE/IEIICHUE TIeNIel U 3a7a4 Pa3InYHbIX BUI0B MAPKUPOBKH,
3. AHanu3 UCIOJIb30BAHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTpobHBIE BOIPOCHI:

1. Yro Takoe rocygapcTBeHHass HHOOPMAIIMOHHAS CUCTEMA MAPKUPOBKH?

2. B kakux ciydasx y IOpUANYECKUX JIUL U MHIUBUTyJIbHBIX TIPEANPUHUMATENEH BOZHUKAET
00513aHHOCTh OCYILIECTBIISATH MAPKUPOBKY TOBapa?

3. YTo BXOAWT B MOHITHE «MAPKHUPOBKA KOHTPOJIBHBIMU (MACHTH(PUKATMOHHBIMH ) 3HAKAMU?
4. Ko sIBIsIETCSl OTIEPaTOPOM TOCYIaPCTBEHHON MH(GOPMAIIMOHHON CHCTEMBI MapKUPOBKU?

5. C kakoii JaThl HACTynaeT 00s13aHHOCTh M0 MAPKUPOBKE TOBAPOB?

6. I'te HaxoAUTCS MTPOU3BOJACTBO KOHTPOIBHBIX (MACHTHU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe 06opyaoBanre HE0OX0IUMO I pabOThl C KOHTPOJIBHBIME (MACHTU()DUKAITMOHHBIMH )
3HaKaMu?
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8. KTo umeer A0CTyM K CBEJIEHUSIM, COJIEPKAIIUMCS B FOCYAapCTBEHHON MH(OPMALIMOHHON
cucteme «MapKupoBKay?

9. Kakoe o6opymoBanre He0OOXOAMMO JIJIs1 paOOThI ¢ KOHTPOJIBHBIMU (MACHTU(HUKAITMOHHBIMH )
3HaKamu?

10. KakoB cpok M3roTOBJICHHSI KOHTPOJIBHBIX (MACHTH(PUKAMOHHBIX) 3HAKOB?

11. Kto nomxen MapkupoBaTh TOBaphI?

12. Yem MapKkupyroTcs TOBapbi?

13. CxonbKO CTOST KOHTPOJIbHBIE (MACHTU(PHUKAIIMOHHBIE) 3HAKN?

14. Kak ctaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKH TOBAPOB?

15. Yro Takoe rimobdansubiii Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yo takoe SGTIN?

Ipakmuueckoe 3anamue 5. «O3HaAKOMIIEHUE CO CTPYKTYPOU U CO/IEp’)KaHHEM CTaHIapTOB
pa3HBIX BUIOB» (paboyast TETpapb).

Bpewms BeimonHenust: 1 yaca

Ienb paboTer: U3yunTh CTPYKTYpY CTAaHIAPTOB Pa3HBIX BHIOB U HAYYHUTHCS X aHAJTH3HPOBATE.
KonTpoabHbie BONpochkI:

1. TlpoBemuTe cpaBHEHHE CTaHAAPTOB pa3HbIX BUAOB. OxapakTepu3yHTe OTIUYUTEIILHBIC
OCOOCHHOCTH 110 00BEKTaM CTaHIAPTU3ANNH, Chepe MPUMEHEHHS, CTPYKTYpE.

2. Ha3oBHTE OCHOBHBIEC CTPYKTYPHBIC 3JIEMEHTHI CTaHIapTa.

3. U3noxure TpeOOBaHMA K COJIEPKAHUIO CTAHIAPTOB Pa3HBIX BUJIOB.

Ilpakmuueckoe 3anamue 6. «AHaIU3 peaTbHOTO cepTU(UKATA COOTBETCTBH» (pabouas
TeTpajb).

Bpewms BeimonHenust: 1 yaca

Hens pabotsr: [Ipoananu3npoBath 3a/laHHBINA cepTU(PUKAT COOTBETCTBUS U HAITUCATh BHIBOJBI O
€ro TOAHOCTH.

KoHnTponbHbIe BOIPOCHI:

1. Kakue npusHaku cepTH(HKaTa COOTBETCTBUS XapaKTEPHU3YIOT €ro MOJTMHHOCTh?

2. Yto Takoe ycayra B coorBerctBuu ¢ MC MCO 9004.27?

3. Kakyro mens npecienyet 1o0poBoiIbHAs cepTUhUKAINS?

4. Kto ompezenser npoBeeHue 00s3aTeIbHON U JOOPOBOJIBHON CepTUHUKAIIIN TIPOTYKITUN
(ycmyr)?

5. Kakoit MapKHpOBOYHBII 3HAK Ha YIIAaKOBKE TOBapa HHPOPMHUPYET MOKYIMATEIs O TOM, YTO TO-
Bap UMeeT CePTUPHUKAT COOTBETCTBHUSA?

6. B xakux cucremax o0s13aTeIbHON cepTUUKauu JOJDKHBI ObITh cepTrduimpoBansl [TK

7. B mpouecce cepTudukanuy NpUHUMAET y4acTHe TPEThs CTOpoHa. YTo 3TO Takoe?

8. KTo oruraunBaet cepTuukaimoHHbIC UCTIBITAHUS?

9. CymiecTByeT Jii CPOK JEHCTBUS cepTU(UKATA COOTBETCTBHS?

10. KakuM BHEITHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI CEPTH(PUKAIIIH?

Ipaxmuueckoe 3anamue 7. «Onpeenenne NoJIMHHOCTH TOBapa Mo MTPUX KOAY

MEXIyHapoaHoro espoctannapra EAN» (pabovas TeTpanap).
Bpewms Beinosinenust: 1 yaca
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Lenpb pabotel: M3yunTh METOIMKY MeXTyHapogHoro espocranaapra EAN u Hayuntcs
OIpeAeATh NOUIMHHOCTh TOBapa 110 TPUHAALATUPA3PSIAHOMY U BOCBMUPA3PATHOMY LITPUX-
KO#Yy.

KoHTposibHBIE BOIIPOCHL:

. KakoBO Ha3zHa4YeHME TOBApPHOTO IITPUX-KOAA?

. Kakas undopmanus cogep>kurcsi B TOBApHOM IITPUX-KOJE?

. Kakyto nadopmaruio nomydaer psaoBoil moTpeOuTens U3 TOBAPHOTo MITPUX-KO1a?

. CKOJIBKO psJI0B COAEPKUT TOBapHbIN mTpux-kog EAN-13?

. Kaxo#i psin B TOBapHOM IUTPUX-KOJE IIPEIHA3HAYEH [ TOKyaTess?

. Kakoii psin B TOBapHOM IITPUX-KO/E MTpEeIHA3HAYEH /7Sl CKaHepa?

. UTo B IITPHUX-KOJAaX CTaHJAPTU30BAHO?

. MOXHO JT1 OTHECTH IITPUXOBOE KOJMPOBAHNE K Pa3HOBUIHOCTH HH(POPMAITMOHHBIX
TEXHOJIOTHi1?

9. B uem 3akitoyaercs CyTh IPOBEPKU NMOAJIMHHOCTH MITpuX-Koga EAN-13?

12. CkoaBbKUM IITPUXaM U NpoOesaM COOTBETCTBYET OJIMH pa3psii B TOBAPHOM IUTPUX-Koje?

01NN KW~

Ipaxmuueckoe 3anamue 8 OG30p 3aKOHOAATENHCTBA B chepe CTaHAAPTUIAUHN U CePTHPHUKAITUN
Ha NpeANpUATUH (B OPraHu3alun).

Bpewms BeimonHenus — 1 yaca.

Lenb paboTel: mproOpeTeHne HaBBIKOB PabOThI € IUTEPATYPHBIMU HCTOUHUKAMH, YUEOHOM,
CHEIMAIbHOM U HAy4HOU TUTepaTyphl B chepe cTaHIapTU3ALMH U CePTUDUKAIIIY C
ucnonszoBanueM JbC u pecypcoB HH)OPMAIIMOHHO - TEIEKOMMYHHKAITHOHHOHN CETH
«HTEepHETY.

Ilpakmuueckoe 3anamue 9. TectupoBanue 1o 610Ky 1 «CtanmapTuzanus u cepTudUKaAIUsI KaK
UHCTPYMEHTBI 00ECTICUCHHUS KaueCTBA YCIYT»
Bpewms Beinosinenust — 1 yac.

bnox 2. Cucremsl ynpaBiieHUs KA4eCTBOM

Ilpakmuueckoe sanamue 10-11. «I3yueHne NOHATHUS «Ka4eCTBO» (paboyast TETpap).

Bpewms BemmonHenus — 1 gac.

Lenb paboThl: yriayOieHue nmpeicTaBiIeHU O MOHATHU «KaueCTBOY.

KoHTpobHBIE BOIPOCHI:

1. Uto noHMMaeTcs o1 Ka4eCTBOM MPOIIECCOB U NMpoAyKiunu? Kakue Tpu 31eMeHTa BKIIF0YaeT
MOHSTUE KayecTBa?

2.UT0 BXOAMUT B TPpUALy METOJIOB U BUJIOB JACATEIBHOCTH 110 0OECIIEUEHUI0 KauecTBOM? 3apu-
CYUTE U NOSCHUTE.

3.0xapakTepusyiTe yHUBEpCcaIbHbIe TPEOOBAHUS K KQUECTBY MPOAYKIIMH U YCIIYT.

4.KakuMu MeXIyHapOAHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMEHHas cuctema kauectsa (CK)?
5.Ilosicaute nousitue xu3HeHHoro nukia npoxaykiuu (KLIT). 3apucyiite Mmomens obecrieueHus
KauyecTBa B BU/I€ HENIPEPBIBHON LENH (OKPYKHOCTH).

Ipaxmuueckoe 3anamue 12. «BocripusiTie COBpPeMEHHOM KOHIICTIIIUN YIIPABICHHUS Ka4eCTBOM
(1 ycnoBH MIUBUIIM30BAHHOTO PBHIHKA)» (CUTYyaIlMOHHAS 3a7]a4a-TeCTUPOBAHUE).
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Lenp paboThl: pacCMOTPETh 3HAUCHUE YIIPABICHHS KaueCTBOM B YCIOBUSIX KOHKYPEHIIUH,
03HAKOMHTHCSI C OCHOBHBIMH IOHSATUSIMU COBPEMEHHOTO MEHE/PKMEHTA Ka4eCTBa.

BriGepere HOMepa O0TBETOB, KOTOpPbIE COOTBETCTBYIO Baiemy mpencraBieHuo 00 yrpaBieHUU
KayeCTBOM.

1. KauecTBo - cOOTBeTCTBHE TPeOOBAHUSM HOPMATHBHO-TEXHUYECKON TOKYMEHTAIUH.

2. KagecTBo TpyZa Kaxaoro pabOTHHKA U TOAPA3/CICHISI MOKHO U3MEPHUTH U OIICHUTb.

3. Hamnyuieit cucteMoil ynpaBieHHsI Ka4eCTBOM SIBJISIETCSA CUCTEMa MPEIOTBPAICHHs OIIHOO0K
B palore.

4. BonpIIMHCTBO OMIMOOK B padoTe, AePeKTOB U Opaka Mpu CO3JaHHUH HOBOBBEJIEHUIN BO3HUKAET
110 BUHE Pab0YUX ¥ PSAOBBIX UCIOTHUTEIICH.

5. Kaxnplii paOOTHUK, €CTECTBEHHO, MOXET JOIMyCKaTh OIMOKK B paboTe, YTO JOJKHO
YYUTHIBATHCS TPEOOBAHUSIMU K KAUYECTBY TPYJa.

6. Y Bcex pabOTHUKOB Oofbllasi 4acTh OMMOOK B paboTe CBsi3aHa C OTCYTCTBHEM Yy HHX
HEOOXOMMBIX 3HAHUI 1 HEBHUMATEIIHbHOCTBIO BO BPEeMsI paOOTHI.

7. ObecrnieyeHre KauyecTBa MPOAYKIMU BaKHEE BBIMOJIHEHMS IJIaHa - TpaduKa ee Mporu3BOJCTBA
U peajn3aluu.

8. 3a xayecTBO MPOAYKLMHU, TMOCTABISAEMOU MpPEINPUATHEM MOTPEOUTENSIM, OTBETCTBEHHOCTh
HeceT Tosibko OTK u pykoBoacTBo.

9. Jlyumie BBIOJHUTH Pa0OTY TOYHO B CPOK C HEKOTOPBHIMHU MOTPEIIHOCTSIMH, YEM BBITIOJHUTD €€
U/ICTBHO, HO C HEOOJBIINM OIO3/IaHUEM.

10. Ha mpenmpusiTiu 10JKHA OBITH COBEPILIEHHAS! CUCTEMA y4yeTa 3aTpaT U U3JEPKEK U3-3a HU3-
KOTO KauecTBa MPOAYKILUH.

11. Ha npenmpusitun AOHKHO OOJbIIE BHUMAHMS YAETSATHCS YIYYIICHHIO U 00ECTeYeHHUIO
Ka4yecTBa MPOTYKIMH, YeM CHIKEHHIO €€ Ce0ECTOMMOCTH.

12. JlenerupoBaHue ONEPATUBHBIX MOJHOMOYUN U OTBETCTBEHHOCTH 32 KayeCTBO IMPOIYKIUU
PSAIOBBIM HCIIOTHHUTENISM SIBIISICTCS TTO3UTHBHBIM SIBICHHEM M OOECICYMBACT JIYYIIUE YCIOBHS
JUISL BBITTOJTHEHUSI (PYHKIMN U TOTIOJHUTEIBHBIX 0043aTeNIbCTB PYKOBOAUTENSIMU HU30BOT'O 3BEHA.
13. CrumynupoBanue 0e31eeKTHON paOdOThl PSIOBBIX PAa0OOTHUKOB - TJIABHOE B JCSATEIBHOCTH
PYKOBOJICTBA MPH YNPABICHUH Kaue€CTBOM.

14. Henpto B o00nacTh KayecTBa HOBOW MPOAYKUUH SBISAETCS OOECIIEYCHHE KayecTBa
M3TOTOBJICHHSI (CTAOMILHOCTH Ka4eCTBa).

15. TlpuoputeT B COBPEMEHHBIX CHCTEMaX KaueCTBa MPUHAJICKUT CTATUCTHUCCKHM METOJIaM
KOHTPOJIS KauecTBa MPOAYKIHHU B O0JIbIlIeH Mepe, YeM aBTOMAaTUYECKOMY CIUIOIIHOMY KOHTPOJIIO
KayecTBa.

16. JIoKyMEHTHpOBAaHHE CHCTEM YINpaBICHHs KAaueCTBOM Ha MPEANPUATHU HE SBISETCS
00s13aTeTTbHBIM.

17. Tlpu BBHICOKOM TEXHUYECKOM YPOBHE M CTAOMIBHOCTH KaueCTBa BBIMTyCKaeMOW MPOIYKITUU
cepruduKamnysi CUCTEMbl MEHEDKMEHTa Ka4yeCcTBa M CepTU(UKANMS TPOAYKIHMH HE SBISIOTCS
11e7I€CO00Pa3HBIMH.

18. BnusiHue mpennpuaTvs B OOJIACTH KadecTBa Ha CyOMOAPSAYMKOB CHIPhS, MAaTEPHUATIOB U
KOMIUIEKTYIOIIUX U3/IETIHI OCYIIECTBISIETCS TOJIBKO MOCPEACTBOM KOHTPAKTOB Ha MOCTaBKH.

19. PykoBOJCTBO MpEANPHUATHEM OJDKHO 3aHMMATHCS BOMPOCAMH YIIPABIICHUS KauyeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

Ilpakmuueckoe 3auamue 13. «MUPOBOIl ONBIT B YNPABICHUNA KAYECTBOM
(muckyccus).
Bpewms Beimosinenus —1 yac.
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enp paboThI: MPOAHATU3UPOBATH U IPOKOMMEHTHPOBATH KXKIYIO [IUTATY U3 3aJaHMUS,
MPUBECTH MTPUMEPHI UX MPABUILHOCTH WIH OIMOOYHOCTH U3 COOCTBEHHOTO OIBITA WIIH U3
POCCUICKOMN JEeHCTBUTEILHOCTH.

1. Baiu camble HeTOBOJIbHBIE KJIMEHTHI — Balll CaMblil 00JIbIION UCTOYHUK 00yUueHUsl. buin
I'eiitc
2. Bai eqHCTBEHHBIN HAYaJIbHUK — 3TO Balll IOKyaTelb. DTOT YEJIOBEK CIOCOOEH pa30pUTh

HENYI0 KOMIAHUIO, WU TOHU3UTh €€ JUPEKTOopa B JOJDKHOCTHU 10 OXpaHHMKA, MPOCTO HayaB
peryJsipHO MOKyNaTh TOBaphl B Apyrom marasuue. Cam YonToH, ocHoBaTenp Wal-Mart

3. B nio6om MmarazuHe mnpoAaBIbl OyIyT OTHOCHUTHCS K TMOKyHaTelsM Tak XKe, Kak
PYKOBOJICTBO Mara3uHa OTHOCHUTCS K npoaasinaM. Cam YonToH, ocHoBaTens Wal-Mart

4. KauecTtBO — 3TO nenarh 4To-nmubO MpaBUIIBHO, Jake KOTJa HUKTO HE CMOTPUT. ['eHpu
dopna

5. B crapom mupe Bbl mocBsimanu 30% CBOEro BpEMEHHM CO3JAHHMIO MEPBOKIACCHOTO
obciyxuBanus u 70% BpemMeHu Kpudanu 00 3ToM. B HoBoM mupe Bce Haobopo. [Ixxedd besoc,
OCHOBaTelb Amazon

6. Ecnu Bamm KIMEHTHI CTaperoT BMECTE ¢ BaMH, TO B KOHEUHOM HTOT€ Bac MOXHO OyzeT
caaBaTh B yTuib. HyXXHO MBITAThCS MOHSATH HOBBIX KJIMEHTOB M OCTaBaThCS BEUHO MOJIOIBIM.
Ixedd beszoc, ocHoBarens Amazon

7. Ecnu BBI chenaere KiIMeHTa HECUACTHBIM B PeajbHOW KM3HU, OH PacCKakeT 00 3ToM 6
Jpy3bsiM. A, €Cli BbI ClleaeTe KIMEeHTa HecyacTHhIM B MHTepHeTe, To 00 3ToM y3HaeTr 6 000
yenosek. Jbxedd besoc, ocHoBaTenr Amazon.com

8. Knuent — 310 camblii BaxkHbIl noceTuTenb. He oH 3aBucHT 0T HAac. MBI 3aBUCUM OT HETO.
On He mpepbiBaeT Hamry paboty. OH — nenb Hamieil paboTel. OH He MO Ty CTOPOHY HAILEro
6uzneca. OH — ero 4acTb. MBI He JelaeM eMy OJI0JDKeHHe, oOciykuBas ero. OH aenaeT HaM
OJI0JDKEHHUE, JaBasi BO3MOXHOCTb 3TO clenarb. Maxatma [aHam, umeosior HalMOHAJIbHO-
0CBOOOUTEIBHOTO JABMKEHUS B Hanu.

9. Kitou x ycnexy — 3To co3fmaHue y KIMEHTOB PEATMCTUYHBIX OXHUAAHUN, a 3aTeM 3TH
O’KMJIaHHs HY’KHO HE IIPOCTO OIIpaBlaTh, UX HYKHO IIpeB3oWTH. Pudapa bpsHCOH, OcHOBarens
kopnopanuu Virgin Group.

10. B koHIE KOHIIOB, KJIMEHT HE 3HAET WJIM €My BCE PaBHO, HACKOJBKO BBl OOJbINIAs
opranuzanus win HeT. OHa uiu OH (POKYCHUPYIOTCS TOJBKO Ha OJIEXK]IE, BUCSIEH Ha BEIIalKe B
Mmarasuse. Jkopxno Apmanu

11. JloOphie crmoBa CKa3aTh HECIIOKHO, HO UX 3XO JIOJITO JKUBET B YEIOBEUECKUX CepAlax.
Mars Tepesa

12. 3aHuManTech KIMEHTOM, a He mponaxed. Korpun bapuerru, cmenumanuct B o0iacTu
pureiia

13. EcTte ogHO OYeHB mpocTOe, HO ACHCTBEHHOE MPABWIIO: BCET/IA JIaBaTe JIFOASM OOJIbIIIE,
yeM OHM oxuaaroT nonyuuts. Henbcon bocsei, ocnoBarens NELSON BOSWELL

14. KnueHnt — 310 TOT, KTO 11aTuT HaMm 3apruiaty. ['eapu @opa

15.  KuiumeHTHl He ®AyT OT Bac HWjeana, HO OHH XOTST, YTOOBI BbI MOTJIM HUCIPABUTH TO, YTO
nonuto He Tak. Jlonansxa [lopte, Bunie-npe3uaeHT British Airways

16.  Knuenrckoe obcay)HUBaHHE — 3TO HE OT/EN, 3TO paboTa kaxkaoro. HemszsecTHbIit

17. Bbl 10KHBI OBITH MOCTOSIHHBI CO BCEMU. Y HEMOCTOSHHBIX KOMIAHHM HEMOCTOSHHBIC
noxozsl. Jlxkexk Mutdein, aMepUKaHCKUM UCATellb U JIEKTOP

18. Brl MokeTe HayduTh JIH0JIeH MEHSATh MacCisiHbIe (DUIIBTPBI WM MOIIMBATE KOCTIOMBI, HO

BbI HC MOKCTC HAYUYUTb UX 3a00TUTBCA. DTa HOTpGGHOCTB HUACT UBHYTPHU. N ecnu 3T0 HE Balc, HE
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OTKpbIBaliTe Ou3Hec B cdepe ycmyr. CranpTe jaydie peibakoMm, Hampumep. Jlxek Mwutuen,
aMEPUKAHCKUU TTUCATENb U JIEKTOP

19.  Bcé, uTo MBI cOOOM mpecTaBiIsieM, — 3TO HAIIM UIEH U HalllM Jtou. BecTaBaTh mo yrpam
U TalIUThCS Ha PabOTy HAC 3aCTABIISIFOT JIMIIb HAXOJSAIIUECS B CTCHAX KOMITAHUU OJIMCTATEITBHO
yMHBIE JI0AH. Sl Bcerja monarai, 4yTo NpaBUIbHBIN MOA00P COTPYAHUKOB — 3TO 3aJI0T yClexa B
mo0b1x aenax. Ctus J»xo0c

20. Jlyamue npopasiel npuaepkuBaroTcss nponopuun 70/30. Ha mpe3eHTaruo U BOMPOCHI
octasisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHUMATEIbHO BBICITYIIMBAIOT KiIueHTa. bpaiian
Tpelicu, aMepuKaHCKHI CIIUKEP, aBTOP KHUT U ayTUOTIPOTPaMM

21.  Xopomiee o06ciyXHUBaHUE TMO3BOJSET 3a0bITh O 1eHe. [[piBun OruiiBu, BbIIAIONMIUNACS
pPEeKJIaMHBIN JeSTehb

22.  KagecTBO — 3TO KOTJla BO3BpaIllaeTcs MOKynaTesb — a He ToBap. benmxamun OpaHkivH,
aMEpUKAHCKUH MOJUTHK

23. Camas rimaBHas opmyna ycrexa — 3HaTh, Kak o0marbes ¢ moapMu. Teomop Py3Bensr,
26-i1 npe3uaent CIIA

24.  KiumeHT Bcerja JODKEH OBITh HA MEPBOM MECTE, HA BTOPOM COTPYIHHKH M TOJBKO Ha
TpeTheM akinuoHepsl. [xexk Ma, ocHoBarenb Alibaba

25. Masio pemuts nmpobiaemMy, Hy>KHO eIIle U MPEITI0KUTh KIIMEHTY KOMIICHCAIINIO, YTOOBI OH
ymen cuacTiuBbiM. Jxon oyn, ciennanuct B 06J1acTH cepBuca

26. [Mponun Te BpemeHa, Korjma ObUIO JOCTATOYHO IMPOCTO Xopoiiero cepsuca. CeromHs
KJIMEHTOB HY>KHO YAUBIATH — U YIUBIATH noctosHHo. JIxoH Llloyn, cneunanuct B obnactu
cepBuca

Ilpakmuueckoe 3anamue 14. «Kak OOpoThCS € MOJJEIKAMU HA OTEUYECTBEHHOM pBIHKE?»
(cuTyanmoHHas 3a7a4a).

Lenbp paboThl: 3aKpenuTh TIOJyYEHHBIE 3HAHUS W YMETh HCIOJIB30BaTh MAapPKETHHIOBBIC
MEPONPUSITUS ISl IPEAOTBPALLIEHUS OJACIKH HA OT€YECTBEHHOM PhIHKE.

KoHTtposbHBIE BOIIPOCHL:

2. Kakue crmoco6bl HeZJ0OPOCOBECTHONM KOHKYPEHIIMH OMTUCAHBI B CUTYaIHH?

3. OmpenenuTe poJib yIpaBICHUS! KaYeCTBOM, CTaHAAPTU3ALINH, CEPTH(PHUKAIINN U METPOJIOTUH B
NPEeIOTBPALICHUH MOCTYIUICEHHS HEKAaueCTBEHHBIX TOBAPOB W MOJJIEJIOK HAa PHIHOK MPUMEHHU-
TEJIBbHO K ONMCAHHOM CUTYyaIUH.

4. KakuM 00pa3oM MOXHO HCIIOJIb30BaTh MapKETHHIOBbIE MEPOTIPUATHUS U, B YACTHOCTHU, peKJIa-
My 17151 60pbOBI C oAIeTKaMu?

Ipaxmuueckue 3anamus 15-17 «Pa3paborka [lonuTuku B 061acTH KayecTBa Ha MPEANPUATHI
(opranuzanun).

Bpewms BemmonHenus — 1 gac.

Ilens mpoexta: yrimyOneHue mpeacTaBlIeHUH O (HOPMUPOBAHMM OCHOBHBIX CTPATErMUECKUX
HarpaBJIeHUH B 00JaCTH Ka4ecTBa, MOJlyuyeHHe YMEHUH B ee (hOpMYITHMPOBAHUY.

Ilpakmuueckoe 3anamue 18. TectupoBanue no pasaeny « CUCTEMBI yIIpaBiICHUsI KAu€CTBOM»
Bpewms Beinmosinenust — 1 yac.

8. IlepeyeHb OCHOBHOH W JIONMOJHHUTEJIbLHOW Y4eOHOH JIMTEPATYpPbl; NepedeHb PecypcoB
HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH «HnTepHeT, nepe4eHb
HH(POPMALMOHHBIX TEXHOJIOIHH, UCIOJIb3yEeMBbIX IPH OCYLIECTBJIEHHH 00Pa30BATEJILHOIO
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npouecca 1mo JMCUMILIMHE (MOAYJ/II0), BKJIKYas NepevyeHb NPOrpaMMHOro oldecrnedyeHus: U
HH(OPMANMOHHBIX CIPABOYHBIX CHUCTEM (MPU HEOOXOIMMOCTH)

8.1. OcHoBHas JuTEpaTypa

5. AmnanbeBa T.H., Houkosa H.I'., Mcaes I'.H. Crangapruzanus, ceptudukaius 1 ynpaBieHUe
KaueCTBOM MPOTPaMMHOT0 obecrnieueHus. YaeoHoe nocooue. Mocksa : UHOPA-M, 2026, 232 c.
- OBC Znanium.com. Pexxum noctymna: https://znanium.ru/read?id=466351

6. Casuukuii B.fl., I'onmyounckuit FO.M., I'puropsin E.C. Monorpadus. Mocksa : UHOPA-M,
2026, 173 c¢. - ObC Znanium.com. Pexxum moctymna: https://znanium.ru/read?id=470197

7. ApuctoB O.M. Ynpanenue kauecTBoM. YueOHuk. Mocksa : UHOPA-M, 2026, 224 c. - ObC
Znanium.com. Pexxum moctyna: https://znanium.ru/read?id=476548

8. Pa3ymoB B.A. Ynpasienue kauectBoM. YdueOHoe mocodue - Mocksa : UHOPA-M, 2024, 208
c. - OBC Znanium.com. Pexxum noctyna: - https://znanium.ru/read?id=444672

8.2. lonoiHMTE/IbHAS JIUTEPATypPa

1. OCHOBBI METPOJIOTHH, CTaHAApTU3auM M cepTudukanuu: YdyeOHoe mocodbme / H.JI.
Hy6osoii, E.M. IloptaoB. - M.: N ®OOPYM: HUI[ HNHDOPA-M, 2019. Pexum
noctymna https://znanium.com/catalog/document?id=359360

2. YrpaBneHue KauecTBOM: caMoolieHka: Ydyebnoe nocobue / b.1. I'epacumos, A.}O. CuzukuHs,
E.b. T'epacumoBa, I''A. CocemoB. - M.: ®opym:HUI] HNHDPA-M, 2019. - Pexum
nocryma: https://znanium.com/catalog/document?id=355609

3. VYnpasnenue kauectBoM : yueOHoe nocooue / FO.T. lllecronan, B. [I. Jopodees, H. 1O.
Hlectoman, 3. A. AnnpeeBa. - Mocksa : UHOPA-M, 2019. - 331 c. - (Beiciiee o6pazoBanue:
bakanaspuat). - ISBN  978-5-16-003321-1. -  Teker :  DNEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/992046 . — Pesxum nocTyma: mo moAmuckKe.

4. I'pubanos, 1. JI. OCHOBBI METPOJOTUHU, CepTU(DUKAIIUN U CTAHIAPTU3ANNH : yYIeOHOE
nocobwue / JI.]l. 'pubanoB. — 2-e u3x., ucnp. u gon. — Mocksa : UTHOPA-M, 2023. — 140 c.
— (Bwicmiee obpazoBanue). — DOI 10.12737/1882575. - ISBN 978-5-16-017829-5. - Tekcr :
anektpoHHbId. - URL: https://znanium.ru/catalog/product/1882575 . — Pexxum mocrtyma: mo
TIOJIITHCKE.

5. Enoxos, A. M. YmpaBnenne kauecTBoM : yueOHoe ocodue / A. M. EnoxoB. — 2-e u3sn.,
nepepad. u non. — Mocksa : UHOPA-M, 2024. — 334 c. — (Beicmiee obpaszoBanue). - ISBN
978-5-16-019107-2. - Tekcr : 3JIEKTPOHHBIMN. - URL:

https://znanium.ru/catalog/product/2087316 . — Pexxum mocTyna: 1o mojmnucke.

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOM ceTn «HTEepHET»

WNndopmanmonno - npaBosoii cepsep TAPAHT - http://www.garant.ru
OO6mepoccuiickas ceTb pacnpocTpaHeHWs TmpaBoBod wuHpopManuu Koucynprant I[lmoc -
http://www.consultant.ru

http://www.easc.org.by/ - MeXrocynapcTBEHHBI COBET 10 CTAHJIAPTU3AIMH, METPOJIOTHUU H
cepruduKanmm

8.4. Ilepeyenr mnporpaMMHOro o0ecme4yeHHsi, COBPEeMEHHbIX HpPO(ecCHOHAJBHBIX 0a3
AAHHBIX ¥ MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMaM
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—

Microsoft Windows

2. Microsoft Office
3. basa maHHBIX TOCyAapcTBEHHOM cratucTuku denepanbHON CIyXObl rOCYAapCTBEHHOM
CTaTUCTHUKHN

http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
4. CnpaBouHo-nipaBoBasi cuctema Koncynbrant + http:// www.consultant.ru

9. MeToauyeckne yKazaHus i 00y4alOUIUXCS 10 OCBOEHUIO JUCIUNIMHBI

[Ipouecc  u3yueHuss AMCHUIUIMHBI — MPEJyCMaTpUBAeT KOHTAaKTHYK paboty ¢
npenoaaBareneM (paboTa Ha JEKIUSAX U MPAKTUUECKUX 3aHATUSX) M CaMOCTOSITENbHYIO
(caMOTOATOTOBKA K JIEKLIUSAM H MPAKTUYECKUM 3aHATHSAM) padoTy 00ydaronierocs.

B kadectBe OCHOBHBIX (OpPM OpraHuzalMu y4eOHOro TMmpolecca IO AUCHUTUIIMHE
«CranmapTu3anys 1 yIpaBjieHUE KaueCTBOMY 110 MpeularaeMoii METOAMKE 00y4EeHHs BBICTYalOT
JIEKIMOHHBIE M TIPAaKTHYECKHUE 3aHATUA (C HCIOJb30BAHUEM HWHTEPAKTHUBHBIX TEXHOJIOTUN
00y4YeHHs), a TAK)KE CaMOCTOSATENIbHAS paboTa 00yUJaIOIIHXCSl.

Teopetnueckue 3aHATHs (JIEKIIMK) OpraHU3YIOTCS MO MoTokaMm. Ha nexkmusx uzmararorcs
TEMBbl JUCHHUIUIMHBL, TPEIyCMOTPEHHBIE padoyeil MporpaMMoii, aKIEHTHPYETCS BHUMaHHE Ha
Haubosee MPUHIMIIHUAIBHBIX U CIOXKHBIX BOMPOCAX MUCIUIUIMHBI, YCTaHABIUBAIOTCS BOMPOCHI
JUISL CaMOCTOATENbHON TpopaboTku. [lpu mpoBeaeHUM JIEKIUN TUIAHUPYETCS HCIOIb30BAHUE
MHTEPAaKTUBHBIX (DOPM M3II0KEHUS MaTepuaja B BHJAE MPOOJIEMHBIX JEKIUI ¢ UCMOIb30BaHUEM
MYJbTUMEAUMHBIX TEXHOJOTMH B BuAe npeseHTanuil. KoHcnekr nekuuil sBisiercsa 0a3oil npu
MOATOTOBKE K IMPAKTHYECKUM 3aHATHAM, K HK3aMEHaM, a TaKKe CaMOCTOATEIbHOM Hay4HOU
JESTEIIbHOCTH.

Jlekums npezacraBiseT co0Oi yCTHOE H3JIOXKEHHE MaTepuala Mo ONpeAesieHHOW TeMe.
Ota ¢opma yueOHOTO mpolecca MPUMEHSETCs MPH H3JI0KEHHH 00bEMHOr0 HOBOTO MaTepHaa.
TpanuuuoHHAas JEKIMS COCTOMT U3 TPEX YacCTEH: BCTYIUIEHUS,, OCHOBHOM YAaCTH U 3aKJIIOUYEHUS.
B mepBoii wactu o0Oo3HauaeTcs Tema, IUIAH M LEdb JIEKIMH. B OCHOBHOH YacTH JEKTOp
MIOCJIEJIOBATEIbHO PACKPBIBAET BCE KIIFOUEBBIE BOINPOCHI U NMPUBOJUT OMNPEIEICHUE OCHOBHBIX
TEPMHHOB. B 3akirroueHnu Matepuan 00001aeTcss 1 CyMMUPYETCS.

IIpo6aemuasn jJexkuus. CyTb IpoOJIEMHOM JICKITUHU 3aKTI0YAETCS B TOM, YTO MPENoAaBaTelb
B HayajJle M IO XOAY M3JIOKEHHS Y4YeOHOro Marepuaja CO3JacT NpPOOJIEMHBIE CUTyallud U
BOBJICKAET clymiaTesneid B MX aHaiu3. Paspemias mpoTUBOpedHsi, 3aJI0)KEHHBIE B MPOOJIEMHBIX
CUTYyaIUAX, 00y4aeMble CAaMOCTOSTEIBHO MOTYT IPUHTH K TEM BBIBOJIaM, KOTOPBIE ITPETI01aBaTeNhb
JOJKeH COOOIMTh B KayecTBe HOBbIX 3HaHui. [Ipm 3TOoM mnpenonaBarenb, HCHONIB3YS
OTpeJieIeHHbIE METOIMUECKUE TPHEMbI BKITIOUECHUS cIylIaTenel B 00IeHne, Kak Obl BEIHYKJIAeT,
«TOATAKUBAET» UX K MOUCKY MPABWIBHOTO peUIeHHs MPOOIEMBbI.

IIpakTHyeckoe 3aHsiTHe - LIEJCHANpaBieHHAs (opMa OpraHM3alUU MeNaroru4eckKoro
mpolecca, HampaBjieHHass Ha YIUIyOJieHHe Hay4YyHO-TEOPETHYECKHX 3HAaHMW U OBJaJeHHE
OTIpeIeIEHHBIMU METOJIaMH Pa0OThI, B MPOIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS U HaBBIKU
BBITIOJIHCHHMSI TE€X WM HHBIX Y4YeOHBIX JCHCTBUUA B JaHHOW cdepe HayKu. AyIUTOPHBIC
NPaKTUYECKUE 3aHATUS WIPAIOT HCKIIOUUTENHFHO BAXKHYIO pPOJIb B BBIPAOOTKE Y CTYJICHTOB
HABBIKOB IIPUMEHEHHUs MOJIYYEHHBIX 3HAHWW I PEIICHMs NMPAKTHYECKUX 3aJad B Mpolecce
COBMECTHOH JI€ATEIBHOCTH C MPENOIABATENSIMU

[IpakTnueckue 3aHATUA 1O AUCHUIUIMHE «CTaHIAapTU3alMs U YNPaBICHHE KadueCTBOM»
MPOBOJATCSL C LENbI0O MPHOOPETeHUS TNPAKTUUYECKUX HABBIKOB B pEIICHUHM 3agad o
CTaHJapTHU3AIlMU U YIIPABICHUIO Ka4eCTBOM B chepe cepBuca HeABMKUMOCTH 1 JKKX.
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[IpakTuueckas pabora mpoBoauTcs B popMe ceMHHApOB, odopMieHHe paboueii TeTpaiy,
pelleHHe CUTYallMOHHBIX 3aJad W Jp. 3aK/II0YaeTcs B BbBIIOJHEHUU CTYJCHTAMM, 0]
PYKOBOJICTBOM TIperojiaBaressi, KOMIUIEKCa y4eOHBIX 3a/laHuil HaIpaBICHHBIX Ha YCBOCHHUE
HAYYHO-TEOPETHYECKUX OCHOB Y4YeOHOro TpeamMeTra, MpUOOpEeTEeHHE NPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUYECKOU pabOThl C IPUMEHEHHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
¥ KOMMYHUKAITMOHHBIX TEXHOJIOTHUH.

CemMuHap-TpeHUHT — 3T0 (opMa KPaTKOBPEMEHHOTO 00Y4YEeHHSI YEMY-TO KOHKPETHOMY U
KaK IpaBujo, HOBOMY.

BoinosineHue 3agaHuii B pabdoyeid TeTpaau - aKTUBHU3AIUU CAMOCTOSTEIHBHOU PabOTHI
CTYJIEHTOB B IIPOIIECCE OCBOEHUS TEOPETUUECKOTO U MPAKTUUYECKOI0 MaTepuaa Ipy BhIIOJIHEHUN
y4eOHBIX 3aJaHUi, yUeOHBIX U TBOPUYECKUX MPOEKTOB...

CurtyanmoHHasi 3ajaya — 3TO BUJ Y4eOHOTO 3aJaHHs, UMUTHPYIOLINA CUTYalluH, KOTO-
pbl€ MOTYT BO3HUKHYTb B pE€aJIbHOM 1€HCTBUTEIBHOCTH.

I'pynnoBoii nmpoekT - coBMecTHasi y4eOHO-TI03HAaBATENbHAs, HCCIIEI0BATENbCKAsl, TBOPYE-
CKas WJIM UTpoBasi AESTENbHOCTh yUalluXcs — MapTHEPOB, UMeoIas o0Iue npodiemy, 1elb,
COTJIACOBAHHBIE METOJBI U CIOCOOBI pelIeHus] mpoOIeMbl, HalpaBlieHHass Ha TOCTH)KEHUE COB-
MECTHOTO Pe3yJIbTaTa.

JucKyceus - 370 MyOJIMYHBINA JUAJIOT, B MPOLIECCE KOTOPOTO CTAIKHUBAIOTCS Pa3IMYHbIE,
MPOTHUBOIIONOKHBIE TOYKH 3PEHHUSL.

Jokaan-npeseHTanusi — 5TO YCTHOE BBICTYIUIEHWE aBTOpa Iepea ayauTopueil (B
COTIPOBOXKACHUM 3JIEKTPOHHOU MpE3eHTAIMH), 3TO Pa3BEPHYyTOE OPUIHAIBHOE COOOIIECHUE IO
TPYIIIOBOMY WJIA UHIUBUIYaTIbHOMY MTPOEKTY.

YcTHbl onpoc — Haubosee pacHpoCTPaHEHHBIH METOJA KOHTPOJIS 3HAHUHM CTYJIEHTOB.
[Ipn ycTHOM KOHTpOJIE yCTaHABIMBAETCSl HEMIOCPEICTBEHHBIM KOHTAKT MEX/y IpernojaBaTesieM
U CTYACHTOM, B IIPOILIECCE KOTOPOro IMpPENOJaBaTeNb IOJydaeT IIMPOKHE BO3MOXKHOCTU IS
U3YyYEHHUS UHANBUAYAIbHBIX OCOOEHHOCTEN YCBOEHUS CTYJAEHTaMH yueOHOro MaTepuara.

[IpakTHyeckue 3aHATUS CHOCOOCTBYIOT Oosiee INTyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHHUIO U CTAHOBJIEHHIO Pa3IMYHBIX
YPOBHEH COCTaBISAIONINX MPO(HECCHOHATFHOM KOMIIETEHTHOCTH CTYACHTOB.

[enpro camocToATENHHON (BHEAYAUTOPHOM) pabOTHI OOYYArOIIUXCS SBISETCS 00yueHue
HaBbIKaM paboThl ¢ HAYYHO-TEOPETHUECKOMN, MEPUOANUECKOM, HAYYHO-TEXHUYECKOM TUTepaTypoi
U TEXHUYECKOHW JOKyMEHTAIMEH, HeOOXOMUMBIMH ISl YTIyOJICHHOTO WM3YYCHHS JTUCIIUATLIMHBI
«CrangapTu3alnus M YIOpaBIE€HUE KAaueCTBOM», a TaKK€ pa3BUTHE y HHUX YCTONYMBBIX
CIOCOOHOCTEH K CAMOCTOATEIFHOMY U3YyUSHHIO U U3JI0KEHUIO TIOTYYSHHOW HH(POPMAIINH.

OCHOBHBIMH 33JJa4aMU CAMOCTOSITENIbHON pabOThl 00YYArOIINXCS SBISIOTCS:

" oBnajieHHe (YHIAMEHTATHHBIMH 3HAHHSIMI,
HapaboTKa MPOQPeCcCCHOHANTBHBIX HABHIKOB;
nproOpeTeHNe OMbITa TBOPYECKOM U UCCIIEAOBATEIBCKON ACITEITHHOCTH;
pa3BUTHE TBOPUYECKOW MHULIUATUBBI, CAMOCTOSITEIBHOCTA U OTBETCTBEHHOCTH CTYJIEHTOB.

CamocTrosarenbHast paboTa CTYJEHTOB IO aucuuiuinHe «CTaHaapTH3auus U yIpaBlIeHUE

KauyeCTBOM» 00ECIIeUHBAET:
) 3aKperIeHUEe 3HAHUM, TNOJYYEHHBIX CTYJEHTaMM B IIPOLECCE JIEKIMOHHBIX U
MPaKTUYECKUX 3AHITHI;
) (¢bopMHUpOBaHHE HABBHIKOB pPAa0OTHI C MEPUOAWYECKOM, HAYYHO-TEXHHYECKOU
JIUTEPATYPOUN U TEXHUYECKOU TOKYMEHTALIN;
CamocrosiTenbpHas paboTa SIBISETCS 00s3aTeIBHOM ISl K&KIOTO 00YJaromerocs.
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10. MarepuajbHO-TeXHUYECKAS 0a3a, HeoOXoaMMAas IS OCYILIeCTBJICHHUS

OGpiBOBZlT&TILHOFO nmpouecca mo IMCuuIinue

VYueOHble 3aHATHSA 110 JUCIUITIIINHEC ((CTaHIIapTI/I?;aIlI/ISI U yHOpaBJICHUC KadYCCTBOM»
IMPOBOJATCA B CJICAYIOMIUX O60py,Z[OBaHHBIX y‘le6HBIX KaOMHETax:

Bun yueOHBIX 3aHATHI
0 IUCIMIUINHE

HaunmenoBanmne o00py0BaHHBIX yU€OHBIX KAOMHETOB, 0OBEKTOB
AJId TIPOBCACHUA ITPAKTHUICCKUX 3aHITHH C MEpEeIHCM OCHOBHOI'O
000pyI0BaHHS

3aHATHSA JIEKIIHOHHOT'O
THUIIA, TPYIIIOBBIE U
WHIUBUTy AJIbHBIC
KOHCYJIbTAIIUH, TEKYIIIHHA
KOHTPOJIb,
MIPOMEKYTOUHAS
aTTecTalus

yueOHasi ayJUTOpus, CTIeUaTN3upOBaHHas yueOHas MmeOenb
TCO: BugeonpoeKIMoHHOe 000PyI0BaHNE
JIocKa

3aHATuA CEMHUHAPCKOIro
THIIA

ydeOHast ay TUTOpHSI, CIeUaIN3HPOBaHHAs ydeOHass MeOelb
TCO: nepeHOCHOE BHICONIPOSKIIMOHHOE 000pYyI0BaHNE
JI0CKa, IEPCOHAIIbHBIE KOMITBIOTEPHI

CamocrosTenpHas padoTta
oOyyJaronmxcs

HOMEIICHNE JUIS CaMOCTOSITEIbHONW PabOThl, CHENHAIN3UPOBAHHAS
yueOHasi Mmebenb

TCO: BUaCONPOEKIIMOHHOE 000pY10BaHKE

KOMITBIOTEPHI C BO3MOXKHOCTBIO MOJKITIOYEHNUS K ceTH «IHTepHeT»;
HOMEIICHNUE JISI CaMOCTOSITEJIbHOW pPa0OThl B UHUTAIBHOM 3ajle
Hay4Hno-TexHn4eckoii OnbIMoTEeKN YHUBEPCHUTETA,
CIeLUaIN3upoBaHHas yueOHas MeOelb

KOMITBIOTEPHI C BO3MOYKHOCTBIO MOJKIIIOYEHUS K ceTH «HTepHeT» ,
MHTEPAaKTHBHAS JOCKa
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