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1 OBIIASI XAPAKTEPUCTHUKA OBPA3OBATEJIbHOM ITPOT'PAMMBI
BBICIIEI'O OBPA3OBAHUA — TIPOI'PAMMBI IPUKJIATHOHU
MAT'UCTPATYPBHI 43.04.01 «<CEPBUC»

OcHoBHast mnpodeccuoHanbHas oOpa3oBaTeNnbHasi MPOrpaMMa BBICIIET0 O0pa30BaHUs
(OIIOIT BO), peanusyemast By3oM 10 HampasieHuto moarotoBku 43.04.01 Cepsuc (ypoBeHb
MarucTpaTypa) HampaBJIeHHOCTb (mpodwmib): «l'eonH(OPMAIIMOHHBIA CEPBUC» MPEACTABISET
co0oii crucTeMy TOKYMEHTOB, pa3pabOTaHHBIX M YTBEPIKJIECHHBIX BHICIIUM y4COHBIM 3aBEICHUEM
C y4eroM MNOTpPeOHOCTEH PErHOHaIBHOTO PBIHKA TPYNa, B COOTBETCTBHU C TpeOOBaHUSIMHU
denepanbHBIX  OPraHOB  HCIIOJHUTEIHHOM  BJIACTH u Ha ocHoBe DenepanbHOro
rOCYJapCTBEHHOTO 00pPa30BaTEIbHOTO CTaHAApPTa BBICIIETO OOpPa30BaHUS IO HAIPABICHHIO
noarotoBku  43.04.01 CepBuc (ypoBEeHb Marucrparypa), YTBEPKICHHOTO IIPHKA30M
MunucrepctBa oo6pazoBanus U Hayku PO ot 08.06.2017 romga Ne 518.

['maBHO# nenwio peanusanuu By30Bckoi OIIOIT BO no nanpasnenuto noarotoBku 43.04.01
CepBuc (ypoBeHb MarucTpaTypa) SBISCTCS Pa3BUTHE Y CTYACHTOB JIMYHOCTHBIX Ka4yecTB,
dbopMupoBaHHe  OOMICKYIBTYpPHBIX,  OOMIEIPO(PECCHOHANBHBIX W MPOGECCHOHATHHBIX
KOMIIETeHIIMM B cooTBeTcTBUM C TpeboBanusiMu PI'OC BO mno naHHOMY HampaBlICHUIO
MOJTOTOBKHU.

Hopwmarusnsiii cpok ocBoenust OIIOII BO no nanpasnenuto noarotosku 43.04.01 Cepsuc
(YpoBeHb MarucTparypa):

®opma 00yueHHs OYHAas ¥ 3a04Hast

- ouHas hopma oOydeHus — 2 rojaa;

- 3a04Hast popma 00ydeHHs, BKITIOYAs MOCIEIUIIOMHBINA OTIYCK — 2 To/1a 6 MECAIIeB.

Tpynoemkocts OIIOII BO no nanpasnenuto moarotoBku 43.04.01 Cepuc (ypoBeHb
MarucTparypa) B 3a4eTHBIX eIMHUIaX cocTaBisieT 120 3.e. ¥ BKJIIOYAET BCE BU/IBI ayTUTOPHOU U
CaMOCTOSITENIbHOM paboThl CTY/AEHTOB, Y4eOHOM M TPOU3BOJACTBEHHOM (IIpeIIUILIIOMHON)
MPAKTUK U BPEMs, OTBOJUMOE Ha KOHTPOJIb KauecTBa ocBoeHUs ctynentom OITOIT.

[TpenmecTByromuii  ypoBeHb 00pa3oBaHHs aOWUTypHEHTa /s OCBOCHUS OCHOBHOM
npodeccnoHaIbHON 00pa3oBaTelbHON MpPOrpaMMbl MOATOTOBKM OakanaBpoOB IO HalpaBlICHUIO
noarotoBku 43.04.01 CepBuc (ypoBeHb Marucrparypa) — HepBOE€ M MOCIEIYIOLIee BhICIIEE.
AOHUTYpHUEHT JOJKEH UMETh IOKyMEHT roCy1apcTBEHHOro 00pasiia 0 BhICIIEM 00pa30BaHUU.

S3bIK 00pa30BaHUs: PYCCKHIA.

Yacte OIIOIl wmoxer OBITh peann3oBaHa C  HCIOJIb30BAHHEM  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOIOTUI

1.1 Kpasmdukauus, npucBanBaeMasi BbIIIyCKHUKaM
KBanuduxanus, npucBanBaemas BbIITYCKHUKAM — MarucTp.

1.2 O6aactm, cepsl 1 THIIBI 32124 TPOGeCCHOHATBHOI 1eATeJbHOCTH, K KOTOPbIM
rOTOBATCH BBINYCKHUKHU

Ob6nactu npodeccHoHAIBHON 1eATeNFHOCTH U cepbl TPohecCHOHATBHON NesITeIbHOCTH, B
KOTOpPBIX  BBIMYCKHHMKHM, OCBOMBIIME mporpamMMmy wmaructparypsl  43.04.01 Cepsuc
HarmpaBiIeHHOCTh  (mpodmib):  «['eomHDOPMAITMOHHBIM  CEPBUC», MOTYT  OCYIIECTBISATH
pohecCHOHANBHYIO J1eATEIbHOCTh!

25 PakeTHO-KOCMHYECKass TPOMBIIIUICHHOCTh (B cdepe co3gaHusi HHPPACTPYKTYpPhI
UCIIOJIb30BAaHUSI PE3YJbTATOB KOCMUYECKOM NEATENbHOCTH, NEATEIBHOCTH MO 00eCIeYeHHI0



aKTyaJIbHOM ¥ JIOCTOBEPHOW WH(GOpPMAIIMK COLUATHHO-YKOHOMHUYECKOTO, JKOJOTHYECKOTO,
reorpauueckoro xapakrepa);

33 CepBuc, OKa3aHUE YCIYr HACEICHUIO (TOPrOBJIs, TEXHUUYECKOE OOCITYKHMBAHHE, PEMOHT,
MPEIOCTABIICHUE TIEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE TUTAHKE U TIP.)

(B cdepe okazaHUs YCIYT U CEPBUCHOTO OOCTY)KUBAHMS);

Tunsl 3anau npodeccnoHanbHOM eATeNbHOCTH:
OpPraHU3alMOHHO-YITPABICHYECKHI, TEXHOJIOTHYECKUH, HAYYHO-HCCIIE10BATEIbCKU,

eaarornyecKui

1.3 HanpagsienHoctb (mpo¢puiib) 00pa3oBareibHOI MPOrpaMMbl

Marucrepckas nporpamma: «I'eonHdopmMannoHHbINA CEPBUCH.

1.4 Ilnanupyemble pe3yJibTaThl 0CBOEHHsI 00Pa30BaTeJIbHOM MPOrPaMMBbI

B pe3yjbTare OCBOCHUSA IIPOrpaMMbl MArMCTPATYpPbl Yy BBITYCKHUKA JOJIZKHBI OBITh

Cq)OpMHPOBaHBI YHHUBEPCAJIbHbIC KOMIICTCHIIUM, OﬁHICl'[pO(bCCCHOHaJIbHLIe KOMIICTCHIIUMH,

npo«beccuonaﬂbnme KOMIICTCHIUHA 06ﬂ3aTeJ’[bele, leO(l)eCCI/IOHaJ'II)HBIe KOMIICTCHIIUM.

BbinyckHUK IporpaMMBbl MarucTpaTypsl JOJDKEH 00J1a1aTh CIe1y0IUMHU

YHHBepcaJILHLIMI/I KOMIICTCHIIUAMM

HaumenoBanue Kox n HaumeHnoBanue Kox n HauMeHOBaHME UHIMKATOPOB
KaTeropuu (TpyIIbl) YHUBEPCAIHHON YHUBEPCAJIHHON KOMITETCHIIUN
YHUBEPCAJIbHBIX KOMIIETEHINH
KOMITETEeHITHIA BBIITYCKHHUKA
YK-1. Crnocob6en | YK-1.1. Ananuzupyert npo06ieMHyI0
OCYILECTBIATD CUTYAIIMIO KaK CUCTEMY, BBISBIIAA €€
CucremHoe U | KPUTHYECKU I aHaJIN3 | COCTABIISIONINE U CBSI3M MEXTy HUMHU
KPUTHYECKOE pOoOJEMHBIX CUTyalluid Ha
noxxoga,  BblpaGaTbiBat | ACHCTBHIA C yUETOM Pe3yNbTaTOB HAYIHBIX
CTpAaTETHIO IeHCTBUN HCCIICIOBAHNHA
VK-2.1 PazpabarbIBaeT KOHILIETILIHIO
IIPOEKTa, ONpeIeNsIeT ero UeNu U 3a/1a4u
VK-2.2 Pa3zpa0aTbIBaeT u peannsyer
YK-2. Crioco0eH | MPOEeKT B COOTBETCTBHH CO CBOEH POJIbIO
Pa3paboTka U |yOpaBIsATh IPOEKTOM Ha
peanin3anusi MPOEeKTOB | BCeX JTanax ero | YK-2.3. Ocy1ecTBiiseT MOHUTOPHHT X0/1a

KHU3HCHHOI'O IUKJIa

peain3aiuy NpoeKTa, KOppeKTUPyeT
OTKJIOHEHUS], BHOCUT JIONIOJTHUTEIbHBIE
M3MEHEHHUS B IUIaH pealin3aliu IpoeKTa,
YTOYHSET 30HBI OTBETCTBEHHOCTHU
Y4aCTHUKOB MTPOEKTA.

VK-3. Cnoco6en | YK-3.1. [Tnanupyer koMmaHAHYIO paboTy U
OpPTaHU30BBIBATH u | popMynupyeT Leiu, 3a1auu
Komannuas pabora u PYKOBOATTE padoroif VK-3.2. Opranusyer padoTy KOMaHIbI I
MAEPCTBO KOMaH[IbI,  BbIpabaThIBast = P yeT paboty
KOMAHJHYI0O  CTpaTeruio | IOCTHKEHHS MOCTABIICHHOM LeH
TSt TOCTHKEHUS

IOCTaBJIICHHOHU IIEJIN

VYK-3.3. KoHTposupyeT BbIIIOJTHEHNE




YJIeHaMH KOMaH/Ibl TOCTaBJICHHBIX 3a/1ad,
KOPPEKTHPYET paboTy KOMaH/IbI B
COOTBETCTBHUH C LIEJTBI0 PabOTHI

VYK-4.1. CocraBnsier, NepeBOIUT U
penakTupyet npodeccuoHaIbHbBIE U

YK-4. Crniocoben
IPUMEHSATE coBpeMeHHble | 2N AACMIHCCKIC TCKCTEI
KOMMYHHKATHBHBIC VK-4.2. Vcnons3yeT COBpeMEHHbBIE
K TCXHOJIOTHH, B TOM HHCJIC |y )i\ ivHHKATHBHBIE TEXHONOTHH, B TOM
OMMYHHKALMA Ha HHOCTPaHHOM(BIX) YrCIie HA HHOCTPAHHOM SI3BIKE, B
A3BIKe(aX), M npodeccnonanbHOil AEATENEHOCTH, B TOM
aKaJIeMIT1ECKOro Y| yncre U1 IpeICTABICHHS PE3yIbTATOB
HpO(beCCHPHaHBHOFO aKaJeMHYeCKON 1 MpodecCHOHATBHON
B3aHMONCHCTBIA JESTEIIbHOCTH Ha MyOIMYHBIX
MEPOTPHSITHSIX.
VK-5.1. Ananusupyer 0coO€HHOCTH
MEXKYJIbTYPHOTO B3aUMOICHCTBUS
YK-5. Crniocoben
YK-5.2. BricTpauBaet npodeccruoHalibHOE
aHATM3UPOBATH " .
B3aMIMOJICHCTBHE C yU4ETOM
MeXKyIbTypHOE YUUTHIBaTh pazHooOpazue .
. MEXKYJIbTYPHBIX OCOOCHHOCTEH CTOPOH
B3aMMOJICHCTBHC KyIbTYp B  IIpolecce
MEKKYIBTYPHOTO VK-5.3. O0ecrieunBaer co31aHue
B3aMMOICHCTBH HEJMCKPUMHUHALIMOHHOM CpeIbl
B3aMMOJICHCTBUS PU BBINOJIHEHUN
npodeccuoHaNbHBIX 3aa4
VYK-6.1. OrieHuBaeT cBOM PECypChl U UX
YK-6. Cniocoben 1 pecyp
OTIpEeNATS 41 | IPSAEIIBL, ONTHMAIBHO HX UCTIONB3YeT
Camoopranmuzanusi u
pealn30BhIBaTh

camopasBuTHE (B TOM
qucie
37I0pOBBECOEPEIKEHNE)

MIPUOPUTETHI COOCTBEHHOM
NESITeIbHOCTH M CIIOCOObI
€€ COBEpIICHCTBOBAHUS Ha
OCHOBE CaMOOILICHKH

VK-6.2. Onpenenser NpuOpUTETHI
MPOPECCHOHAIIBHOTO PA3BUTHS U CIIOCOOBI
COBEpILIEHCTBOBAHUS COOCTBEHHOM
JESITEIbHOCTH Ha OCHOBE CaMOOIIEHKH 110
BBIOPAHHBIM KPUTEPHIM

OobumenpogeccnoHaATbLHBIME KOMIETEHIIUSIMM:

OIIK-1 -

criocobeH  (hopMUpPOBAThH

TCXHOJIOTUYCCKYKO  KOHICIIIHUIO

CEPBUCHBIX

OpraHu3alui, OpPraHU30BbIBATh BHEIPEHUE TEXHOJOTMYECKUX HOBAlMA W IPOTrPaMMHOTO
oOecrieyeHus B cdepe cepBuca:
OIIK-1.1. ITpumensier MmeTob! (OPMUPOBAHUS TEXHOIOTMUECKON KOHIIETIUN OpraHU3alui

cdepsl cepBrca

OIIK-1.2. OnpeaensieT Mepbl IO BHEIPEHUIO TEXHOJIOTUYECKUX HOBALIMM B JEATEIBHOCTh
opranu3zanuii cepsl ceppuca
OIIK-1.3. JleMoHCTpUpYET YMEHUE padOTaTh C OCHOBHBIMHU C IPOTPaMMHBIMU MTPOTYKTaMH B
npodeccuoHaabHOM chepe;

OIIK-2 - crtocoOeH OCYIIeCTBIATh CTPATETHYSCKOe YIIPABIICHUE OpTaHU3aIusIMH B cepe

cepBuca:

OIIK-2.1. Ocy1iecTBasieT CTpaTernueckoe yIpaBIeHUE CEPBUCHOM AEATEIBHOCTHIO HA
pa3IUYHBIX YPOBHSIX YIIpaBIICHUS,
OIIK-2.2. Mcnonb3yeT OCHOBHBIE METO/IbI U PUEMBI AHAJIN3a, MOJICTTMPOBAHUS U

CTPATCTUYCCKOI'O INIAaHUPOBAHUA CepBHCHOfI ACATCIIbHOCTH Ha PA3JIMYHBIX YPOBHAX



yIpaBJICHUS,

OIIK-2.3. OcymiecTBiseT yIpaBlIeHUE IPOLECCOM OpraHU3allMOHHON TUarHOCTUKU U
OPraHU3alMOHHOIO IPOEKTUPOBAHUS IEATEIBHOCTH MPEANPUITUI CPephl YCIYT U CEPBUCHOTO
00cyK1BaHUs,

OIIK-2.4. OcymiecTBIsS€T CTPAaTeTHYSCKUN KOHTPOJIb ACATEIHPHOCTH OpTraHW3aluid B cdepe
cepBuca:

OIIK-3 - criocobeH pa3pabaTbhiBaTh U BHEAPATH CUCTEMBI YIIPABICHHS KAUE€CTBOM YCIIYT B
n30paHHOU MpodecCHoHANBHON chepe:

OIIK-3.1. Pa3pabaTsiBaeT U BHEAPSET CUCTEMbl MEHEKMEHTA KaueCTBa B COOTBETCTBHUHU C
HallMOHAJIbHBIMU U MEXYHAPOJAHBIMU CTaHJapTaMH KauecTBa,

OIIK-3.2. OueHuBaeT KayecTBO OKa3aHHA YCIyr B cdepe cepBuca B COOTBETCTBHU C
TpeOOBaHUSAMH HOPMATHUBHO-TIPABOBBIX AKTOB, C Y4YETOM MHEHHs IOTpeOuTeNed M JIpyrux
3aMHTEPECOBAHHBIX CTOPOH,;

OIIK-4 - cnocobGeH pa3pabarbiBaTh M BHEAPATh MApPKETHUHIOBBIE CTpaTeruu MU
IPOTPaMMEI B JIeSITEILHOCTh OpraHu3anuii B cpepe ceppuca:

OIIK-4.1. IIpumeHsieT TEXHOJIOIMY MapKETUHIOBBIX MCCIIEJOBAaHUI PBIHKA B chepe cepBuca,
OIIK-4.2. ®opmynupyeT OCHOBHBIE HAIIPaBICHHS padoT Mo pa3paboTKe MAPKETHHTOBBIX
CTpaTeruil U nporpaMM NpeAnpusATHiA B cepe cepBuca,

OIIK-4.3. IloHuMaeT TEXHOJOTMU BHEAPEHUS MApKETHHIOBBIX CTpATErHid M MPOrpamm
OpraHu3alyii, B TOM 4KCIIe C UCIOJIb30BaHUEM BO3MOXKHOCTEN ceTu MHTepHeT;

OIIK-5 - cnoocoben obecnieunBath OOOCHOBaHUE, pPa3pabOTKy M  BHEAPEHUE
9KOHOMHYECKOM CTpaTeruy NpeArpUsTUs, IPUOPUTETHBIX HAIpaBICHUI €ro AeATeJbHOCTU U
YMETh OLIEHUBATh 3(P(PEKTUBHOCTH YIPABICHUYECKUX PEUICHUI:

OIIK-5.1. Onpenensier OCHOBHbIE (DAKTOPBI BHEIIHEN 1 BHYTPEHHEN Cpeibl, OKa3bIBAIOLIUE
BJIIMSTHUE HAa COCTOSIHUE U NEPCIEKTUBBI pa3BUTHS OpraHU3alMil B cpepe cepBuca,

OIIK-5.2. O00CHOBBIBaET OCHOBHBIE HalpaBiIeHUs paboT 10 pa3paboTKe U BHEIPEHUIO
SKOHOMHYECKOM CTPATETny OpraHu3alui,

OIIK-5.3. OueHuBaeT HSKOHOMHYECKYIO H(PQPEKTUBHOCTh YHPABICHUYECKUX pEIIeHUH 10
pa3paboTKe U BHEAPEHUIO IKOHOMUYECKOM CTpaTeruu opraHu3aluil B cepe cepBuca;

OIIK-6 - crmocobeH MIaHWpPOBaTh M TNPUMEHATh MOJIXOMAbI, METOJAbl U TEXHOJOTHH
Hay4YHO-TIPUKJIAIHBIX UCCIIEIOBAHUN B N30paHHOM cdepe mpodhecCuoHaTbHON NesSTEIbHOCTH
OIIK-6.1. JleMOHCTpUpYeT HAaBBIKH MJIAHWPOBAHUS HayYHO-IIPUKIIAJHBIX HCCIeI0BaHUH B cepe
poeCCHOHAILHON JESTENBHOCTH,

OIIK-6.2. IIpuMeHseT Noaxosl, METOABI U TEXHOJIOTUN HAyYHO-ITPUKJIAIHBIX UCCIEJOBAHUN B
chepe npodeccroHanbHON ACITENBHOCTH,

OIIK-6.3. IlpeacraBisier pe3ynbTaThl HAay4YHO-NIPUKJIAJHBIX HCCIEAOBaHMM B  cdepe
npoecCHOHANBHOM AESITENIPHOCTH B BHJE€ HAYYHBIX CTaTed, JIOKJIaJ0B Ha HayYHBIX
KOH(epeHIHUsX;

OIIK-7 - cmocobeH OCYIIECTBISATh IENaroTHYecKyl0 ACSTEIBbHOCTh IO OCHOBHBIM
npodecCHOHATIBLHBIM 00pa30BaTEeIbHBIM MPOrpaMMaM U JIOMOJIHUTENBHBIM MPO(ECCHOHATBHBIM
porpaMMam:
OIIK-7.1. OcymectBuger ¢GYyHKIMM TpenojaBareis I0 OpraHu3alud o0pa3oBaTeIbHON
JeSITEIbHOCTH 110 OCHOBHBIM 00pa30BaTENIbHBIM MporpaMmamM OakajaBpHara U JOMOJIHUTEIbHBIM
npodecCHOHATIBLHBIM NPOrpaMMam
OIIK-7.2. BeiOupaeT u npuMeHSIET TEXHOJIOTUH, (OPMBI U METO/BI MOJTOTOBKU U MPOBEICHUS
3aHATUH 1O TPOPUIBHBIM OCHOBHBIM MPO(ECCHOHAIBHBIM 00pa30BaTEIbHBIM POrpaMMaM
OakanaBpuaTa W JONOJHUTEIbHBIM MPO(ECCHOHANBHBIM IpOrpaMMaM, OPUEHTHUPOBAHHBIM Ha
HOJTrOTOBKY NMPO(heCCHOHAIBHBIX KaJpOB

IIpodeccnoHaIbHBIMM KOMIIETEHIIUSIMU:

[Ipodeccuonanvupie kommereniuu [IK-1 — [IK-3, ycranoBneHHBIE mporpammoit

MarucTpaTrypbl, OIpeleJeHbl Ha OCHOBE aHalu3a TpeOoBaHHM K MNpodecCHOHATbHBIM
KOMIIETSHIIHSIM, MIPEABSBISEMBIX K BRITYCKHIKAM Ha PBIHKE Tpy/Aa, 0000IIEHUSI 0TE€YECTBEHHOTO
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U 3apyOeKHOTO OIbITA, MPOBEACHUS KOHCYNbTAIMH C BEAYIIMMHU paboTOAaTeNsiMU M HX
00BbeTMHEHUAMH, B KOTOPOH BOCTPEOOBAHBI BBIITYCKHUKHU IPOTPAMMBI.

[1K-1 - Cnoco0GeH K TEXHOJOIMYECKOMY OOECIICYCHHIO M KOOPAWHAIMH BBITOJHEHHUS
KOMILJIEKCA ONepalIiii UCIIOIb30BAHUS T€OUH(OPMAIIMOHHBIX CUCTEM M TEXHOJIOTHI:

[1K-1.1. Opranu3oBbIBaeT ¥ KOOPAUHUPYET PabOTHI MO MOJACPKAHUIO (PYHKIIMOHUPOBAHHUS U
MH(OPMALIMOHHOMY B3aUMOJICHCTBUIO Pa3HOYPOBHEBBIX I€OMH()OPMALIMOHHBIX CUCTEM
I1K-1.2. OcymecTBiasieT  MOATOTOBKY — IUIaHA ~ WH()OPMAIMOHHOTO  B3aUMOJICHCTBUS
Pa3HOYPOBHEBBIX T€OMH(DOPMALIMOHHBIX CHCTEM, KOHTPOJIb €r0 peain3anuu
[TIK-1.3. OcymecTBasieT TEXHOJOTUYECKYIO MOAJAEPXKKY oOecreueHus (QyHKIHOHUPOBAHUS
reOMH(POPMALIMOHHBIX CUCTEM;
[IK-2. Cnoco0OeH BBINONHATH TPEXMEPHOE MOJAEIUPOBAHHE M  BHU3YyaJM3alUIO
IPOCTPAHCTBEHHBIX OOBEKTOB:
[1K-2.1. Pa3zpabarpiBaeT BUpTyaIbHBIC CPEIbl B UHTEPAKTUBHBIX NpriioxkeHusx Unity, Blender
[1K-2.2. BeImonHseT TpexMepHOe MOJEIMPOBAaHIE 00BEKTOB MPOPECCHOHATBHOM 1A TEILHOCTH,
[1IK-3 CniocobeH npuMeHsITh UHTEIEKTyallbHbIe TEXHOJIOTUH JIJIsi 00pabOTKH M 3allUThI
T€0/IaHHBIX;
[1IK-3.1. OcymecTBisieT BBIOOP HHTEIIEKTYalbHBIX TEXHOJOTHH M CHEeNHMaTU3UPOBAHHOTO
IPOTPAMMHOTO OOecTieueHHs U PeIIeHHs 3a71a4 00paOOTKH M 3alUTHI T€0JaHHBIX
[1K-3.2. [IpumeHsieT UHTEIIeKTyadbHble TEXHOJIOTUU NIl 00paOOTKHU M 3alUThI T€0JIaHHbIX B
PO EeCCHOHAIBHON JESTEIHbHOCTH.

1.5 Caenenust o npogeccopcko-npenoJaBaTejbcKkoM cOCTaBe, He00X0MMOM IS
peasu3aunuu 00pa3oBaTeIbHOI MPOrpaMMbl

Jlons  WmTaTHBIX  HAay4yHO-NENAaroruyeckux  pabOOTHUKOB (B NIPUBEAEHHBIX K
LIEJIOUMCIIEHHBIM 3HAYEHUSAM CTAaBOK) JIOJDKHA COCTaBJIATH He MeHee 60 MpOLEHTOB OT OO0IIero
KOJINYECTBA HAYYHO-TIE1arOrMYECKUX PAOOTHUKOB OpraHU3alllH.

Jlonst Hay4YHO-TIEAarOTHYECKUX pPAaOOTHUKOB (B TPHUBEICHHBIX K IEIOYHUCICHHBIM
3HAYEHHUSIM CTABOK), MMEIOIIMX 00pa3oBaHHE, COOTBETCTBYIOIIEE MPOQPUIIO MPErnoaBaeMoin
JUCLUIUIMHBL (MOJyJs1), B OOIIEM 4YKCJI€ HAayYHO-TIEJAarorMuyeckux pabOTHUKOB, PeaM3YIOIINX
IPOrpaMMy MarucTpaTyphbl, JOJKHA COCTABIATh HE MeHee 70 IPOLIEHTOB.

Jlons HaydHO-TIEAArorM4ecKuX paOOTHUKOB (B MPUBEICHHBIX K LEJIOYUCIECHHBIM
3HAYEHUSM CTaBOK), MMEIOLINX YUYEHYIO CTENEeHb (B TOM YHCIIE YYEHYIO CTENeHb, IPUCBOECHHYIO
3a pybexxoMm u mpu3HaBaemMyto B Poccuiickoit @eneparun) u (Uiu) yueHOe 3BaHuE (B TOM YHCIEe
y4eHOe 3BaHue, MOJy4YeHHOE 3a pyOekoM U npu3HaBaeMoe B Poccuiickoit @eneparun), B o0mieM
Yuciae HayyHO-Tearormyeckux paOOTHUKOB, peaU3yIOIUX MpOrpaMMy MarucTparyphl,
JIOJIKHA OBITH HE MeHee 65 MPOLIEHTOB /71l MPOTrpaMMbl IPUKIIATHON MarucTpaTyphl.

Jlonst Hay4YHO-TIEAarOTMYECKUX pPaOOTHUKOB (B TPHUBEICHHBIX K IEIIOYHUCICHHBIM
3HAYEHUSIM CTABOK) W3 4YHUCJIa PYKOBOAMTENEH M pabOTHUKOB OpraHu3aluil, JeATeNbHOCTh
KOTOpBIX CBSI3aHA C HaNpaBJIEHHOCTHIO (MpoduieM) peaqn3yeMoil MporpaMMbl MarucTpaTypbl
(uMeromMx ctax padoThl B JaHHOM MpodeccHOHATBbHOW O0JIaCTH HE MEHee 3 JieT), B o0uemM
yuciae pabOTHHUKOB, PEANM3YIOMIMX MPOrpaMMy MarucTparypsl, AOKHA ObITh He MeHee 20
MPOLIEHTOB JUIsS TPOTPaMMBbI MIPUKIIATHON MarucTpaTypsl.

O011ee pyKOBOJCTBO HAYYHBIM CO/IEpP)KaHHEM ITPOrpaMMbl MarucTpaTypbl ONpeaeIeHHOM
HaNpaBlieHHOCTH (Mpoduis) MOJDKHO OCYIIECTBISATHCS IITATHBIM Hay4YHO-TIEJarornyeckum
pabOTHUKOM OpraHM3allK, HMEIOIIUM YYEHYI0 CTeleHb (B TOM 4YHCIE€ YYEHYIO CTEIEHb,
MIPUCBOEHHYIO 3a pyOekoM W mpu3HaBaemyro B Poccuiickoit deneparuu), OCymeCTBISIONIM
CaMOCTOSITENIbHBIE HAYYHO-HCCIIEJOBATENIbCKUE (TBOPYECKHME) MPOEKThl (Yy4acTBYIOIIUM B
OCYILECTBJICHMH TAaKUX IPOEKTOB) IO HANpaBJICHUIO IOJATOTOBKU, HMMEIOLINM €XETOHbIe
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nyoNMKaluu 1O  pe3yiabTaraM  yKa3aHHOM  Hay4YyHO-MCCIIEJOBATENBLCKOM  (TBOPYECKOI)
NEeSITeIbHOCTH B BEIYIIUX OTEYECTBEHHBIX M (WJIM) 3apyOeXHBIX PEIEH3HPYEMBIX HAay4HBIX
KypHaJax M H3JaHHUIX, a TaKXKe OCYILECTBIISIOUIMM €XKETOTHYI0 ampoOaIfio pe3yabTaToB
YKa3aHHON Hay4YHO-UCCJIEJOBATEIbCKON (TBOPUECKOM) [EATENbHOCTM Ha HALMOHAIBHBIX H
MEXYHApOAHBIX KOH(DEpPEeHLUAX.



1.6 MaTpuua KkoMneTeHI Uil 10 HanpaBJieHN10 NoAroroBku: 43.04.01 Cepsuc

HanpasJisienHocTs (npo¢uib): I'eonHpopManuoOHHbIN cepBUC
KBanupurkauusi: Marucrp
Bun nesiTeIbHOCTH: OPraHM3aANMOHHO-YIPABJCHYECKHUH, TEXHOJOTHIYECCKHI, HAYVYHO-HCCJIENA0BATEeILCKHI, NeAArornuecKui

HaumeHoBaHHe TUCHUILIMH (MOIIyJIeﬁ) B COOTBECTCTBMUH C
y‘leﬁHbIM IVIAHOM

YHnBepcanbﬂme KOMIIETCHIIMH

YK-1 YK-2 YK-3 YK-4 YK-5 YK-6
YK-1.1|¥K-1-2| VK VK- [VK- | VK- VK- VK- |VK- [YK-4.2 | VK- [VK- [VK- | VK- [YK-6.2
21122 3 (31 32 B33 |41 51 52 B3 |61
Baoxk 1 Iucuunannbl (Mogy1u)
WHoctpanHsblii 361K B cdepe npodeccrnoHaIbHBIX
B1.0.1 v + +
KOMMYHUKaIHK
b1.0.2 CoBpeMeHHBIE METOIbl UCCIICTOBAHUIA + +
5103 CoBpeMeHHBIE TTOIXOBI K OPTaHN3AI[HOHHO-YTIPaBICHIECKOM + + + + +
JeSITeTPHOCTH
b1.04 TexHosornu npodhecCuoHaNbHBIX KOMMYHHKAIHHA + + + + +
b1.0.6 VYrpasiieHue NpoeKTaMu B CEpBUCE + + +
B1.B.®T/l | @akyrvmamuenste oucuyuniunot (Mooyiu)
b1.B.OT/.1 | [IpoekTHas nesTeIbHOCTD + + +
b1.B.®T/1.2 | Opranuzanus yaeOHOW U HAYYHOU AESITENLHOCTH MarucTpa + +
Opranuzanus 106pOBOIBYECKOH (BOJIOHTEPCKOH)
b1.B.OT/I.3 | nesiTeIbHOCTH U B3aUMOJIEHCTBHE C COIUATIBHO + + + +
opuentupoBanasiva HKO
Buiok 2 IpakTnku
B2.0Y VYuebHast pakTHKa.




b2.0.Y.1

O3HaKOMUTEIIbHAS IMpaKTUKa

B2.B.I1

HpOI/I?)BO,HCTBeHHaH IpaKTUKa

Bb2.B.II1.1

OpraHu3anoHHO-yNIPaBICHYECKas MPAKTHKA

Baok 3 IN'ocynapcTBeHHasi UTOrOBasi aTTeCTAUS

B3.JL.1

BeinonHeHye U 3amuTa BBIMTYCKHON KBaTH()UKAIIMOHHON
paboThI
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HaumenoBanue
JUCHUTLIUH
(Mony.ieii) B
COOTBETCTBHHU €
Y4eOHBbIM IIAHOM

ObmenpodeccuoHaibHbIe KOMIIETEHIUH

OIIK-1

OIIK-2

OIIK-3

OIIK-4

OIIK-5

OIIK-6

OIIK-7

OIIK-
1.1

OIIK-
1.2.

OIIK-
1.3.

OIIK-
2.1.

OIIK-|OIIK-
22. | 2.3.

OIIK-
2.4,

OIIK- | OIIK-
3.1. 3.2

OIIK-
4.1.

OIIK-
4.2.

OIIK-
4.3.

OIIK-
5.1

OIIK-
5.2.

OIIK-
5.3.

OIIK-
6.1.

OIIK-
6.2.

OIIK-
6.3.

OIIK-
7.1.

OIIK-
7.2.

OIIK-
7.3.

baox 1 luc

LHUIVIMHBI (MOLYJIH)

b1.0.2

CoBpeMeHHbIe
METO/BI
HUCCIIEIOBAHUN

b1.0.3

CoBpeMeHHbIe
1oaxoabl K
OpraHU3aIOHHO-
YIPaBICHYECKOU
JeATeIbHOCTH

b1.0.5

TexHonoruu u
yIpaBieHHe
CEpPBUCHOU CpeJoil Ha
OCHOBE
reonH(OPMAaIMOHHBIX
CHUCTEM

b1.0.7

OnruMusanus
OM3HeC-TIPOIIECCOB Ha
OCHOBE
reOMapKeTHHTa

b1.0.8

Opranuzauus
00pa3oBaTebHON
JIeSITENILHOCTU 1
METOJINKA
NpenoJjaBaHus
TUCUMIUIAH I10
HaIPaBJICHUIO

«CepBucC» B By3ax
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Opranuszanus
B1.B.®T/] | yueOHO#1 1 HAy4HOI
2 NESITENIbHOCTH

MarucTpa

Baok 2 IpakTuku

B2y VYueOHas mpaKkTHKA.
RV O3HakOMUTENbHAS
MpaKTUKa

Baok 3 I'ocynapcrBeHHast UTOroBasi arrecranus

BrinosnHenue u
3aILUTa BBIITYCKHOMI
KBaTM(UKAIIMOHHON
paboThI

B3.J1.1




HaunmeHoBaHue
JUCUHMIJIMH (MOayJieil) B
COOTBETCTBHH €
Y4eOHBIM MJIaAHOM

IIpodeccnonaibHbie KOMIETEHITUU

[IK-1

TK-2 TK-3

IK-1.1.

I1K-1.2.

[1K-1.3.

[K-2.1. [K-2.2. IK-3.1. [K-3.2.

baok 1 {ucuunauabl (MOayJn)

b1.B.1

TpexmepHoe
MOJIETTUPOBaHUE U
BU3yaJIn3alusd
IPOCTPAHCTBEHHBIX
00BEKTOB

b1.B.2

AdpokocMHuUecKHe
TEXHOJIOTUH B
reonH(OpMalOHHOM
cepBuce

B1.B.JIB.1

HHTenmnexTyaibHble
TEXHOJIOTHH 00pa0dOTKU
reoJaHHbIX / 3ammra
MPOCTPAaHCTBEHHON
HHpOpPMAITUH

baok 2 IlpakTnkm

210 [IpousBoacTBeHHAas
MpaKkTHUKa
IIpennunnomuas
b2.11.2 MpaKkTHUKa + +

baok 3 I'ocynapcTBeHHAs HTOTOBas ATTeCTALUS
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B3.J1.1

Brinonnenue u 3ammra
BBIITYCKHOM
KBaTH(UKAITHOHHOM
paboThI
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