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1. AHHOTanus padoyeii nporpaMMbl TUCHHUILINHBI (MOLYJIs1)

JucunnimnHa «TeXHOJOrMM MPOEKTUPOBAHHUS U YOPABICHHE CEPBUCHOM Cpeaou
TYPUCTCKO-PEKPEAIIMOHHBIX 30H U KOMIUIEKCOB» OTHOCHUTCS K JUCIHIUIMHAM 10 BbIOOpPY 4YacTH,
dopmupyeMoii ydacTHHKaMH OOpa30BaTEIbHBIX OTHOIICHUH, MPOTpaMMbl MarucTpaTypbl IO
HarpaBjeHuto noarotoBku 43.04.02 «Typusm» (mporpamma «I ocymapcTBEHHOE PETYIMPOBAHUE
cdepsl Typu3May).

N3ydyenue naHHOW NUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUSAX M KOMIIETEHLHUSAX B 00JacTu
Typu3Ma, TOJYYEHHBIX Ha TMPENbIIyHIMX YPOBHSAX OOpa3oBaHMs, a TaKKe IMPH H3YUYCHHH
quciUIuinHbl.  «CepBHUC-IU3allH  TYpUCTCKUX TeppUTOpHily/ «bpeHaupoBaHHe TYPUCTCKHX
TEPPUTOPUII».

JlucuuninuHa HarpaBieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbITYCKHUKA:

[1K-2. CrnocobeH HaydHO OOOCHOBBIBATH M IMPOEKTHPOBATH TYPHUCTCKUE AaTTPAKIIWH,
30HBI, KOMILIEKCHI, KJIACTePbl, TEPPUTOPUH U Jpyrue oOvekThl, B ToM uncie [1K-2.1. Haydyno
00OCHOBBIBAET MPOEKTHl TYPUCTCKUX aTTPaKLUi, 30H, KOMIUIEKCOB, KJIAaCTEpOB, TEPPUTOPUI U
npyrux oobektoB, [IK-2.2. [IpoekTupyet TypuCTCKUE aTTPaKIIMU, 30HbI, KOMIUIEKCHI, KJIacTephl,
TEPPUTOPUU U JpYTrue OOBEKTHI C YIETOM COBPEMEHHBIX TEXHOJIOTHHM U TYpUCTCKMX HOBALUW U
[1K-2.3. Ilnanupyetr pecypchbl U pa3padaTbiBaeT [OPOKHBIE KapThl pPeaTH3alUU IMPOEKTOB
TYPUCTCKUX aTTpaKUUi, 30H, KOMIUIEKCOB, KJIaCTEPOB, TEPPUTOPUIN U IPYTHUX OOBEKTOB.

Copep:xaHue TUCIUIUIMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBSA3AHHBIX C (JOPMUPOBAHUEM U
pa3BUTHEM HAYYHBIX IMPEACTABIECHUN O CEPBUCHON HSKOHOMHUKE U BbI30BaX, KOTOpPHIE OHA
dbopMupyeT B MpaKTUKE TMPOCKTHOW U YIPABICHYECKON [EATEIBHOCTH MPEANPUATUN U
OpraHu3aluil MHAYCTPUU TypU3Ma U TOCTENPUUMCTBA. J(MCLUMIIIMHA BKIIOYAET JABa pasjeia.
IlepBbiii  pasmen «KoHuenuuss CEpBUCHOM Cpeabl TYPUCTCKO-PEKPEALIMOHHBIX 30H U
KOMIUIEKCOB» IOCBSIIEH O3HAKOMJICHHIO OOYYaloUIUXCs C TEOPETHUYECKUMU TOJOKEHUSIMU
CEPBHCHOM 3KOHOMHUKH, IIPEANIOCBUIKAMH U CIEICTBUSMHU €€ Pa3BUTHsI B TYPUCTCKON UHAYCTPHUHU.
B nporecce nzydenus 3Toro paszaena orpadbaThIBAlOTCs HABBIKU, U (OPMHUPYETCS CIOCOOHOCTh
pa3pabaTbiBaTh HOBBIE TYPUCTCKHE MPOEKTHI, COOTBETCTBYIOIIME COBPEMEHHBIM TpPEOOBaHMSIM
Pa3BUTHUSI TYPUCTCKON MHAYCTPUHU, BBISBIATH IPUOPUTETHBIE HANIPABJICHUS B IPOEKTUPOBAHUU U
COCTaBJIATh HEOOXOJMMYIO HOPMAaTHBHO-TEXHMYECKYIO JOKyMeHTaluio. Btopoit pasnen
«Merononorust IpOEKTUPOBAHUS U YIPABIEHUSI CEPBUCHOM CPEOi TypUCTCKO-pEKpeariiOHHbIX
30H U KOMIIJIEKCOBY» IOCBSIIEH MU3YyYEHHIO MPAKTUYECKHX MOAXOJO0B K pa3paboTKe CepBUCHOU
Cpelbl U YIPaBIEHUIO €10. B 3T0#l yacTh AUCHUIUIMHBI aKLIEHT JeJaeTCsl Ha pa3BUTUH HABBIKOB U
(OpMHPOBAHNIO FOTOBHOCTH O0YYarOIIMXCS K MPOEKTUPOBAHUIO CEPBUCHOM Cpebl TYPUCTCKO-
pEeKpealnoHHbIX 30H U KoMIulekcoB. (Oco0oe BHUMaHUE yaenseTcs KacTOMHU3alUU U
NEPCOHAIN3ALIMY CEPBUCHON CPEJIBI.

OO6mast Tpy10eMKOCTh OCBOEHUS TUCLUIUIMHBI 10 O4YHOI (popme cocTaBisieT 4 3aueTHbIe
enununpbl, 144 yaca. IlpenonaBaHue IUCHMIUIMHBI BeIETCS Ha 2-M Kypce B 3 CeMecTpe U
npeaycMaTpuBaeT IMPOBEACHNWE y4YeOHBIX 3aHSATHHA CIETYIONIMX BHIOB: JEKIHMH — 24 4Yacos,
3aHATUS CEMHHAPCKOro Tumna — 24 yaca, camocTosiTeNibHas pabora oOyuatommxcs — 90 gacos,
KOHCYJIbTallMK — 4 yaca, MpOMeXKyTOUHas aTTecTalus — 2 Jaca.

OOmast TpyZOEMKOCTh OCBOCHMSI TUCHMIUIMHBI IO 3a04HOH ¢opme cocTaBiser 4
3aueTHble enuHHIBI, 144 daca. [IpenomaBaHue AWCIUIUIMHBI BemeTCs Ha 1-M Kypce BO 2
cemectpe, 2-M Kypce B 3 cemecTtpe. Ha 1-m kypce Bo 2 cemecTpe mpeaycMaTpuBaeT MpoBeeHNE
y4eOHBIX 3aHIATUH CIETYIONUX BHIOB: JEKIIMN — 2 Yaca, 3aHATHS CEMHHAPCKOTO THTA — 2 Jaca,
camocTosiTennbHas pabora oOywarommxcs — 68 wyacoB. Ha 2-m kypce B 3 cemectpe
npeaycMaTpuBaeT TPOBENCHUE YUEOHBIX 3aHATHH CIEAYIOIIMX BHIOB: JIGKIHM — 6 Yacos,
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3aHATHUS CEMHHAPCKOTO TUIA — 6 4acoB, KOHCYJIbTAIIMK — 2 Yaca, IPOMEXKYTOYHAsl aTTECTallUs —
2 yaca, caMOCTOsITeIbHAsI paboTa 00yJaronmxcs — 56 4acos.

[IporpaMMoii mpenycMOTpPEHBI CIEAYIOUIME BHJIbI KOHTPOJS: TEKYIIUH KOHTPOIIb
yCIeBaeMOCTH B (GopMe KOJUIOKBUYMA, 3alIUThl WHIANBUAYAIBHOTO (TPYIIIIOBOTO) MPOEKTA,
MIPOMEXKYTOUHAs aTTecTalus B (popme 3auera ¢ OL[EHKOI.

OcHOBHBIE TIOJIO’KEHUST JUCIUILIAHBI TOJKHBI OBITH HMCIIOJI30BAHbBI B AAbHEHIIIEM MPU
MPOXOKJICHUH TPOCKTHO-TEXHOJIOTUYECKON U MPEAAUIUIOMHON pakTuku, ['A.

2. IlepeueHb IUIAHMPYEMBIX PpPe3yJbTaTOB OOy4YeHHMSsI 10 JUCHUILUIAHE (MOAYJII0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU Pe3yJIbTATaAMM OCBOCHHSI 00Pa30BaTe/bLHOI NPOrpaMMbl

Ne WNHupeke [Tnmanupyemsie pe3ynbTaThl 00y4YeHuUs
I KOMIIETEHIIUH (KOMIETEHIMY MU €€ YacTH)

[1K-2. CnocobeH HayyHO 00OCHOBBIBATH U IIPOEKTUPOBATH TYPUCTCKUE ATTPAKLUH,
30HBI, KOMIUIEKCHI, KJIACTEPbI, TEPPUTOPUU U IPYTHUE OOBEKTHI

K-2 1. Hay4yHo 060CHOBBIBaeT NPOEKTHI TYPUCTCKUX aTTPaKLUil, 30H,
KOMIUIEKCOB, KJIACTEPOB, TEPPUTOPUN U APYTUX OOBEKTOB
ITpoexkTupyeTr TypUCTCKHE aTTPaKLMH, 30HbI, KOMILJIEKCHI, KJIACTEPHI,
[1K-2.2. TEPPUTOPUU U JIpYrHe 0OBEKTHI C YIETOM COBPEMEHHBIX TEXHOJIOTUI U
TYPUCTCKUX HOBaLUI
[Tnanupyer pecypchbl 1 pa3padbaTbIBacT JTOPOKHbBIE KapThl peanu3aluu
I1K-2.3. IIPOEKTOB TYPUCTCKUX aTTPAKIIMH, 30H, KOMILIEKCOB, KJIaCTEPOB,
TEPPUTOPUHN U IPYTUX 0OBEKTOB

3. Mecro gucuuniannel (MmoayJs) B crpykrype OOII:

JucununnmHa «TeXHOIOrnM NPOEKTHUPOBAHMS W YIPAaBICHUE CEPBUCHOW Cpeoi
TYPUCTCKO-PEKPEALMOHHBIX 30H U KOMIUIEKCOB» OTHOCUTCS K AMCLUUIUIMHAM IO BBIOOpY YacTH,
dopMupyeMoil yyaCTHHUKaMU OOpa30BaTENIbHBIX OTHOILEHUH, MPOrpaMMbl MarucTparypbl IO
HarpaBjeHuto noarotoBku 43.04.02 «Typuzm» (mmporpamma «I'ocymapcTBEHHOE PETYIMPOBAHNE
cdepsl TypU3May).

N3ydyeHne naHHOW MUCHUIUIMHBI Oa3UpyeTcs Ha 3HAHUSAX U KOMIIETEHIUSX B o0iactu
Typu3Ma, MOJYYEHHBIX Ha TMpPeNblIylIIMX YPOBHSAX OOpa3oBaHMs, a TaKkkKe INPU H3YUYECHHH
JUcIUIUIMHBL:  «CepBHUC-IU3allH  TYpUCTCKUX TeppUTOpHil»/ «bpeHanpoBaHue TYpUCTCKHX
TEPPUTOPUII».

OcCHOBHbIE TIOJIO’KEHUS JUCIUILIMHBI TOJKHBI OBITH HMCIIOJI30BAaHbI B JAAJIbHEHIIEM NPU
IIPOXOKAECHUN TPOEKTHO-TEXHOJIOTUYECKON U IPEIANIIOMHON pakTuky, [ A.
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4. O0beM IUCHMUILUIMHBI (MOAYJIS) B 3a4YeTHBIX €IMHHUIAX C YKa3aHMeM KOJU4YeCcTBa
aKaJeMH4YeCKHX YacOB, BbIJIEeJEeHHbBIX HAa KOHTAKTHYI0 padoTy oOydamoummxcs ¢
npenogaBarejieM (Mo BHUAAM Y4YeOHBbIX 3aHATHH) M Ha CaMOCTOAITEJIbLHYI0 padory
00y4arIMXxcs

OO61mast TPYA0EMKOCTh AUCIUILUTHHBI cocTaBiisieT 4/144 3aueTHRIX eIMHUI/ aKaJl.9acoB.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)

Jist ounoii popmbl 00yUeHusi:
Ne Bunb! yae6HON AesITETHHOCTH Bcero CemectpEl
n/m 2 3 4
1 | KonrakrHas padoTa 00y4alomuxcs ¢ NpenoaaBareiemMm 72 72
B TOM YHCIIE:
1.1 | 3ansaTHA IEKLNOHHOTO THIIA 24 24
1.2 | 3aHsaTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE! 24 24
Cemunapol 12 12
Jlabopamophule pabomul
Tpaxmuueckue 3anamust 12 12
1.3 | Koncynbranuu 4 4
1.4 | ®opma MpOMEKYTOYHOI aTTecTalnuy (3a4er) 2 2
2 CamocTrosiTeIbHasi pad0oTa 00y4YaomuXcst 90 90
3 Oo01mas Tpy10eMKOCTh 4Yac 144 144
3.e. 4 4
JL1st 32049H0i (hopMBI 00YUCHHS:
Ne Bunb! yaeOHOM AesITeThHOCTH Bcero CemecTpe!
/I 2 3 4
1 KonTakTHasi padoTa 00y4yarommxcs ¢ npenogaBartejieM 20 4 | 16
B TOM YHCJIE:
1.1 | 3aHATHA JEKIIMOHHOTO THUTIA 8 2 6
1.2 | 3aHsATHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 6 6
Cemunapol 4 4
Jlabopamopnule pabomot
Ilpakmuueckue 3anamus 2 2
1.3 | Koncynpranun 4 2 2
1.4 | ®opma MpOMEKYTOUYHOM aTTecTanuu (3a4er) 2 2
2 CamocTrosiTeibHasi pad0oTa 00y4ar0IMXCs 124 68 | 56
3 | O6masi TpyA10eMKOCTh Yac 144 72 | 72
3.e. 4 2 | 2
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MEXKYJIbTYPHOTO
B3aUMOJIEHCTBUS
Hossle Typucrtckue 12 IMoaroToBka K
MIPOEKTHI ¥ TpeOOBaHUS KOJUIOKBUYMY
TYPUCTCKON UHIIyCTpUU
7-8 KauecTBo cepBHCHOI 4 Pas6op 4 Konnoksuym
cpensl TP3uK mis KOHKPETHBIX
LIEJIEBBIX TPYII cuTyanni
8 KonTponbHas Touka 3: Case-study, pa360p KOHKPETHBIX CUTYaLHid
9 Metogponorus IIpennpoexTHbie 4 Jlexums-
MPOEKTUPOBAHHS U UCCIIEIOBAHUSL: TIACKYCCHS
YUpaBICHIT CEPBUCHBIN ayJUT
CECPBUCHOU CPEAOH TP3I/IK
TYPHUCTCKO-
PEKPCALHOHHBIX 3OH | \ferppky mpoexTa 14 | IloaroToBka K pemIeHHIO
1 KOMIIJIEKCOB o -stud
CEpPBUCHOM Cpejibl case-study
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DEJEPAJIBHOE T'OCYOAPCTBEHHOE BIO/I’)KETHOE OBPA3OBATEJIbHOE YYPEXJIEHIME BBICHIEI'O OBPA3OBAHMAA CMK PIYTUC
& «POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 9 us 66
Ne Bunpt yaeOHBIX 3aHATHIA ¥ HOPMBI HX IPOBEIICHAS
Henemn
cemecTpa KonrtaktHas paboTa 00yJarouxcs ¢ MpernoaBaTesieM
Haumenosanue tem
Haumenosanne JICKIIAH, MPAKTUUCCKIX
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TP3uK
Pa3paboTka mporpamMmMsl 4 Case-
CEpBHCHOTO ay/UTa study
TP3uK
Opranuzanus 4 [poGremHas
CEpBUCHOTO ayauTa TeKLus
TP3uK u ux 00HeKTOB
CepBHCHBII ayquT 11 12 [ToaroroBka K
Pa3IUYHbIX TUIIOB KOHCYJIBTAIUSIM, paboTa
TP3uK HaJ IPOEKTOM

MeToap! IPOEKTUPOBAHUS
cepsucHoii cpenst TP3uK
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®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA»
M Aucm 10 u3z 66
Ne Bunpl yueOHBIX 3aHATHI 1 OPMBI UX TPOBEACHHS
Henemn
cemecTpa KonrtaktHas paboTa 00yJarouxcs ¢ MpernoaBaTesieM
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12 CepBHCHBIE CTaHJAPTHI 14 IToaroroBka
TP3uK MPE3EHTAIMH U 3aIHTe
pe3ynbTaToB
HMHJIUBHTYaTbHBIX H
TPYIIIOBEIX IPOEKTOB
13 Pa3Butne cepBucHOM 4 KomnnoxBuym — 2 | I'pynmoBas
cpenst TP3uK. Mpe3eHTALHs U
CepBHUCHBIH ayAnT. B3aMHas OI[EHKA
[Mpe3eHTanust NpoeKTOB pe3ynbTaToB
WHJUBUTyaTbHBIX
Y TPYIIOBBIX
IPOEKTOB
13 KontponsHas Touka 4: Tectuposanne, ITonroroBka HHANBHIAYAILHOTO / TPYIIIOBOTO MIPOEKTA
[TpomexxyToUHas aTTecTalus — 3a4eT ¢ OLEHKOM 2 yaca
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PryTsC

®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11 usz 66

st 3a04HO# (popMBI 00yUeHHS:

Ne Bunp! yueOHBIX 3aHATHI 1 HOPMBI X IPOBEACHUS
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1 Konuenms BBI130BBI CEpBUCHOI 2 Jlexuus-
CepBI/ICHOﬁ Cpeabl SKOHOMUKH JJISI JOUCKYyCCUA
TYPHCTCKO- WHJIYCTPHH TypU3Ma 1
PEKpealOHHBIX 30H rOCTENpPUHMCTEA
U KOMILIIEKCOB
(TP3uK) Opranuzanus npueMa u 24 | TloaroroBka JAOKIAJI0B U
00CTy)KUBaHUS B Ipe3eHTanuii K
TP3uK CeMHHApY.
CocraB cepBHUCHOM 1 | Cemunap — omnpoc,
cpensl TP3uK 3aCITyHINBaHKE U
obcyxeHne
JIOKJIaI0B /
Tpe3eHTanni
2 ®dopmupoBanue 1 Jlexuusi-
CEPBUCHOH cpeJibl AUCKYCCHA
TP3uK

© PI'YTUC




OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHISI

«POCCUVCKHUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA "1 CEPBUCA»
PIYTHC Aucm 12 us 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
Henenu
ceMecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM

HaumeHoBaHne
paznena

HaumeHnoBanue TeM
J'IeKIIPIfI, TMPaKTUICCKUX
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JuBepcuduxarys 1 | I'pymnnoBast | 20 | IloxroroBka JOKJIaJOB U
COCTaBa CEPBUCHOM HMPE3CHTALNH K
cpensl TP3uK CCMHUHApY.

CepBucHas cpena
TP3uK:
TEXHOJIOTHYECKUI
ACTIeKT

1 CemmuHap — ompoc,
3aCITyIINBAaHHUE U
obcyxneHne
JTOKITanoB /
Tpe3eHTanui

Kontposbras Touka 1: [Ipe3eHTanus 1okmagoB

Opranuzauus
CEepBUCHOMN
JIeSITCIILHOCTH B
Typu3Me.
CoBpeMeHHbIE
HaIpaBJICHUS
MIPOCKTHPOBAHUS

1

[TpoGnemHas
JIEKIUSA
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®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

CMK PTYTUC

TYPU3MA "1 CEPBUCA»
PIYTHC Aucm 13 usz 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
Henenu
ceMecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
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Konnennus cepBucHoM 1 Jlexuus- 18 IMoaroToBka K Ae10BOit
cpensl JIMCKYCCHS nrpe
5-6 Paspaborka 1 | Jlenosas
HHCTPYMEHTOB urpa
aHaJM3a CepBUCHOMN
cpenbl. DopMupoBaHUe
KOM(pOPTHOTO
npeOBIBaHMS TypHCTa
Ha TYPUCTCKOM
TEPPUTOPUU
6 KonTponsHas Touka 2: TectupoBanue, [lengoBas urpa
7 Pa3Hoo0pazue KynbTyp 1 Jlexuusi-
u Hpouecc JAUCKYyCCUs
MEXKYJIBTYPHOTO
B3aUMOJEHCTBUS
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«POCCUVCKHUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHISI

CMK PTYTUC

TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 14 uz 66
Ne Byl yueOHBIX 3aHATHI K (HOPMBL UX IIPOBEIACHUS
y4 P p
Henemu
cemecTpa KonrakrHast pabota 0Gydaronuxcst ¢ IperoaBaresieM
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Hogsle Typuctckue 18 IMoxroroBka K
MIPOEKTHI ¥ TPeOOBaHU KOJUIOKBUYMY
TYPUCTCKOH
HHIYCTPUHU
7-8 KauecTBo cepBHUCHOMN 0,5 | Pas6op
cpenbl TP3uK s KOHKPETHBIX
LEJEeBbIX TPYIII curyaiun
8 Kontponbshas Touka 3: Case-study, pa300p KOHKPETHBIX CHTYaIHIA
9 Mertogonorus HpeILHpOCKTHLIC 1 Jlexums-
MPOCKTUPOBAHUA U MCCJICJOBAHUS: JAUCKYyCCUA
YUPAaBICHIA | cepBUCHBIH ayIuT
CEepBHCHO# cpemoit TP3uK
TYPHUCTCKO-
PCKPCALHOHHBIX 30H | Metpyku npoekTa 20 | IToaroToBKa K peLICHUIO
¥ KOMIJICKCOB o case-stud
CEpPBHUCHOM Cpebl y
TP3uK
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®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 15 us 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
Henenu
cemecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
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10 PazpaboTka 0,5 Case- 1 | I'pynmnosast
[POTPaMMBbI study
CEpBUCHOI0 ayIuTa
TP3uK
1 Opranuzanys 1 IpoGnemuast
CCPBHUCHOT'O ayJIuTa JIeKIHA
TP3uK u ux 00beKTOB
CepBUCHBIN ayIUT IS 10 [oaroroBka k
pa3IUYHBIX TUIIOB KOHCYIBTAIMAM, paboTa
TP3uK HaJ[ TPOEKTOM
MeTopI IPOEKTHPOBAHHS 1
CEpBUCHOM cperbl
TP3uK I'pynmosast
12 CepBHCHBIE CTAHIAPTEHI 14 [Tonroroska k
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OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHISI

«POCCUVCKHUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA»
M Aucm 16 usz 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
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cemecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
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TP3uK MPE3CHTALINN U 3aIITE
pe3ynbTaToB
WHUBUTYaTbHbBIX 1
TPYIIIOBEIX IPOEKTOB
13 Pa3ButHe cepBuCHON 2 KonnoxBuym — 1 | I'pynmoBas
cpensl TP3uK. Tpe3eHTalus U
CepBUCHBI ayauT. B3aMMHasl OI[eHKa
IIpesenTanus IpoeKToB pe3ynbTaToB
HHIIBHTYaTbHBIX
1 TPYIIIOBBIX
IPOEKTOB
13 KontponsHas Touka 4: Tectupopanne, ITonroroBka HHANBHIAYAIHHOTO / TPYIIIOBOTO MIPOEKTA
[TpomexyTouHast aTTeCTaLUs — 3a4eT C OLIEHKON 2 yaca
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PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 17 uz 66

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4eOHO-METOIMUeCcKoe obecreueHme:

Ne | Tema, TpyI0eMKOCTb B Yu4eOHO-MeTOANYECKOE O0ecTIedYecHHE
n/n aKaj.y.
1 Opranuszanus npuemMa 1 | TeMaTHka 10KJ1a/10B:
00CIy)KUBaHUS Ha 1. CepBucHast 5KOHOMHKA B Pa3BUTHU TYPUCTCKOW TEPPUTOPHUH
TYPHCTCKHX 2. Ananus pomu HTII B pa3BuTHM CEPBUCHON HYKOHOMUKH HA IIPUMEPE HOBBIX
TepPPHTOPHSIX, TS TEXHOJIOTHH prueMa 1 00CITy)KUBaHUS HA TYPUCTCKUX TEPPUTOPUIX
o 3. Tpenabl B HOTpeOICHUN TYPUCTCKUX YCIYT: BBIOOD, IIOMCK, MOTHBAIIUSI.
OYHOH POPMBI
4. Cepsuc kak ¢axrop Bbioopa Typa w1t B2C n B2B peinkos. [Inanuposanue
06yqufm 12, nns npu GopMHUPOBAHUU TYPUCTCKOTO MPOAYKTA.
3304HOH (opMBI 5. Ouenka 3Ha4MMOCTH (haKTOpa IIEHbI TYPUCTCKOTO NMPOIYKTa Ha
o0y4eHus 24 COBPEMEHHOM DBIHKE.
(IToaroToBka I0KNaa0B | 6. OO0cnyXUBaHNE TYPUCTOB: 3a M IPOTHB YTIYOJICHHS CETMEHTAIINH.
U Mpe3eHTalul K 7. TypHucTCKas TEppUTOPUS: CYITHOCTb U BHIBI.
CEeMHUHapYy.)
2 Jusepcudukarms Jlokiman nosmkeH OBITh PACCUUTAH Ha BBICTYIUICHHE AIUTEIBHOCTHIO 10 15

COCTaBa CEpPBUCHOM
cpenbl TP3uK, nus
OYHOMN (HOPMBI
oOyuenus 12, qs
3209HOI QPOpPMBI
oOyuenus 20

(IToxroToBKa AOKIAI0OB
U MIpe3eHTalul K
ceMHHapYy.)

MHHYT. Bce onpezneneHns u cTaTHCTHYCCKHE JaHHbIE TOJDKHBI COPOBOKAATHCS
cceuikaMu. O0BeM npeseHTanuu coctasiseT 10-15 cnaiinos. Ilpu moaroroske
JOKJIaJIOB 11eJIeCO00Pa3HO UCIOIb30BATh CIEAYIONIE HCTOUHUKY:

OcHoBHas JIMTepaTypa

1. Komees, 1. A. [IpoekTupoBaHNe TYpUCTCKUX KJIACTEPOB: CUCTEMHO-
armoMepanuoHHbeli mogxon : MoHorpadus / JI.A. Komees, O.FO.
Uconeckynb. — MockBa : UHOPA-M, 2022. — 326 c. + [omn.
MaTepuansl [DnekTpoHHbId pecypc|. — (Haywnas mpicms). — DOI
10.12737/1019221. - ISBN 978-5-16-015195-3. - Tekcr
anextponnbiit. - URL: https://znanium.ru/catalog/product/1842508 —
Pexxum ocTyna: mo moJucke.

2. Tlomos, P. A. PeruonajgpHOE yIpaBJCHHE W TEPPUTOPHATBHOEC
ruiaHupoBanue : yueOnuk / P.A. TlonoB. — 2-e u3j., ucnp. u gon. —
Mocksa : UTHOPA-M, 2026. — 305 c. — (Bricmiee o6pa3oBanue). —
DOl 10.12737/2144979. - ISBN 978-5-16-019933-7. - Tekcr
anextponnbiid. - URL: https://znanium.ru/catalog/product/2254485 —
Pexxum noctymna: o noanucke.

3. Crparternyeckne M3MEHEHHs B cdepe Typu3Ma M TOCTENPHUUMCTBA!
MOMCK HOBOTO BEKTOpa pa3BHTHA: MaTepuansl Bcepoccuiickoit
HayJYHO-TIpaKTHYecKol KoH(epeHmun 21 centsops 2018 r. / mox pen.
E. E. KonoanoBoii. - Mocksa : Pycaitrc, 2018. - 652 c. - ISBN 978-5-

4365-3073-4. - Texcr: AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyma: mo
MOAITUCKE.

4. Xwmenesa, I'. A. PernonangpHOE ynpaBieHHE U TEPPUTOPHATIBHOE
IuTaHupoBaHue : yaeOHoe nmocooue / I'.A. Xmenepa, B.K. Cem&nbrues.
— Mocksa : UHOPA-M, 2026. — 224 c. + [lomn. maTepuabl
[Onexrponnslii pecypc]. — (Bricuiee oopasoBanne). — DOI
10.12737/10665. - ISBN 978-5-16-022118-2. - TeKcT : 3J€KTPOHHBIN.
- URL.: https://znanium.ru/catalog/product/2233661 — Pesxxum gocryma:
IO TIOJITIHCKE.

JlonoiHNTEeIbHAS JIUTEpaTypa

1. [Tonog, 0. . Ynpasnenune npoektamu: yuedHoe mocoodue / fO.
. Tlomos, O. B. SIkoBenko. — Mocksa : UH®PA-M, 2021. — 208 c¢. —
(Yuebuuku juis nporpammel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
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Aucm 18 uz 66

anextpoHHbnid. - URL: https://znanium.com/catalog/product/1153780 — Pesxxim

JIOCTYTIA: TI0 ITOJIITHCKE.

2. CepBuc: opranms3anys, yrnpasieHue, MapkeTnsr : yueOHuk / E. H. Bonk, A.
W. 3eipsiHOB, A. A. JIummuackas, H. B. XapuroHoBa. — 3-e u3a. - Mocksa
: JamxoB n K, 2022. - 248 c. - ISBN 978-5-394-04914-9. - Tekcer :
snmektponnbiii. - URL: https://znanium.ru/catalog/product/2084343 —
PexxuM ocTyma: 1o moImumcKe.

3. Pesnuwk, I'. A. CepBucHas aesrenpbHOCTh : yueOHHK / [.A. Pe3nuk, A.W.
Mackaesa, 10.C. [Tonomapenko. — Mocksa : UHOPA-M, 2024. — 202 c.
— (Bbsicuiee obpa3oBanue: bakanaspuar). — DOl 10.12737/2680. - ISBN
978-5-16-005710-1. - Texcr : JJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2102179 — Pexum jgocryma: 1o
MOZIITUCKE.

JlononHUTENbHBIE MaTepHaibl, TNPUMEPhl W3 TPAKTUKH COBPEMEHHBIX
NPEANpPUATHH MOTYT OBITH C(HOPMHpPOBAaHBI Ha OCHOBE 0a3pl MaTepHaIoB
HaYYHO-TIPAKTUYECKON JIUTEPATYPhI U MEPUOJTIECKNX U3IaHUH B:

1. O¢unmaapHBIH calT MuH>KOHOMpa3BUTHUS Poccun
https://www.economy.gov.ru/

TemaTuka 1OKIaIO0B:

1. IInaHupoBaHue B yIpaBIeHUU TypUCTCKON TeppuTopur. OCHOBHBIE
JIOKYMEHTBI.

2. Oprasu3alMoOHHbIE TIOAXO/BI K PA3BUTUIO TYPUCTCKON TEPPUTOPHH.
HopmartusHOe perynupoBaHue.

3. MoTuBanus y4acTHUKOB IIPOEKTa 110 Pa3BUTHIO TYPUCTCKOM TEPPUTOPUH.
HopmaTuBHBIE TOJI0KEHHUS M MEXaHU3MBI.

4. KoHTpONb pa3BUTHS TYPUCTCKOH TeppUTOpHH. HOopMaTHBHO-TEXHIYECKAS
JIOKyMEHTAIHS.

5. HopmaruBHO-TEXHHYECKas TOKYMEHTAIHsI IPH CO3JIaHUU TypPHCTCKOTO
KJacTepa.

JlononHuTENbHBIE  MaTepHaibl, TNPUMEPhl W3 TNPAaKTUKH COBPEMEHHBIX
NpeanpusITHi MOTYT OBITh CHOPMHPOBAaHBI HAa OCHOBE 0a3bl MaTepHajoB
HaYYHO-TIPAKTHYECKON JINTEPATyPhl U NEPHOTUUECKUX U3TAHUH B:

—  Odwunmanpuerii caiit Pocrypusma PO http://www.russiatourism.ru/

3 Konreniust cepBUCHOMH
Cpensbl, Uil OYHON
(hopmbl 00yueHus 14,
JUIs1 3209HOH (popMBI
oOyueHnus 18

(ITonroToBKa K JETOBOMA
urpe)

Bormpocs! 1st MOATOTOBKH:

1. Kakue mokazatenu MOTYT OBITh UCTIONIB30BAHBI JJIs OIICHKH TypHU3Ma B
rpaHMIlaX OMPEACICHHOW TePPUTOPHH?

2. Kakumu nokazatensMyu MOKHO 0XapaKTepU30BaTh TYPIIOTOK JJIs
MIPOCKTHPOBAHUS CEPBUCHOM CpeIIbI?

3. KakuMu KpUTEpUSAMHE [EIeco00pa3HO MOIh30BATHCS MIPH OIICHKE CEPBUCHOMN
cpensl (ee 3EMEHTOB) TYPHCTCKON TEPPUTOPHH?

4. CoBpeMeHHBIE TPEHIBI TYPUCTCKOTO CIIPOCA/TPEATIOKCHHIS.

ITpu MOATrOTOBKE K JICNOBOI UTPEe PEKOMEH/IyeTCSI 03HAKOMHUTHCS C

MaTepualiaMH:

OcHoBHas1 JUTEpaTypa

1. Komees, /. A. IIpoekTupoBaHHE TYPHCTCKHX KIACTEPOB: CHUCTEMHO-

arsioMepanonnbiil mogaxox : MoHorpadus / JI.A. Komees, O.10. Nconeckyis.

— Mocksa : THOPA-M, 2022. — 326 c. + lon. MmaTepuansl [DIeKTPOHHBIN

pecypc]. — (Hayunas mbicnp). — DOI 10.12737/1019221. - ISBN 978-5-16-

015195-3. - Texcrt: SJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1842508 — Pexum gnoctyna: 1o

MOJIITUCKE.

2. IlonmoB, P. A. PeruonaimpHOe ympaBieHHE U TEPPUTOPHAILHOE
wianupoBanue : yueOnuk / P.A. IlomoB. — 2-e m3z., uchp. U A0m. —
Mockgsa : UHOPA-M, 2026. — 305 c. — (Boicuiee oopazosanue). — DOI
10.12737/2144979. - ISBN 978-5-16-019933-7. - TeKCT : 2JIEKTPOHHBIH. -
URL: https://znanium.ru/catalog/product/2254485 — Pexum moctyma: 10
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PYhe Aucm 19 us 66
MOZIITUCKE.
3. Crparernyeckue U3MEHEHUsI B cepe Typu3Ma U TOCTEHPUUMCTBA: MTOUCK
HOBOTO BEKTOpa pa3BUTHUA: Marepuansl Bcepoccuiickoil  Hay4HO-
npakTraeckoil koHgpepeHmuu 21 centsops 2018 1. / mom pen. E. E.
KonoBanoroii. - Mocksa : Pycaitac, 2018. - 652 c. - ISBN 978-5-4365-
3073-4. - TexkcT: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyma: IO
MOZTINCKE.
4. Xwmenea, [. A. PeruonanpHOoe yIpaBieHHE U TEPPUTOPHAIBHOE
IulaHupoBaHue : yueOHoe nocoodue / I'.A. Xmenesa, B.K. CeménbrueB. —
Mocksa : UHOPA-M, 2026. — 224 c. + Jlon. marepuansl [DNeKTPOHHBIH
pecypc]. — (Boicuiee o6pasosanue). — DOI 10.12737/10665. - ISBN 978-
5-16-022118-2. - Tekct : JJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2233661 — Pexum mgoctyma: 1o
MOZTINCKE.
JlonoJIHMTeIBbHAS JIUTEpaTypa
5. Tlomos, 0. U. Yupasnenue npoekramu: yaedHoe mocodue / 0. U. TTonos,
0. B. SIkoBenko. — Mocksa : THOPA-M, 2021. — 208 ¢. — (YueOHUKH 1)1
nporpammbl MBA). - ISBN 978-5-16-002337-3. - TekcT : 3IEKTPOHHBIA. -
URL: https://znanium.com/catalog/product/1153780 — Pexum gocTyma: Mo
TIOJITMCKCE.
6. Cepsuc: opranusanys, yrnpasicHue, MapkeTHHr : yueonuk / E. H. Bonk, A.
U. 3eipsiHoB, A. A. Jlumnunckas, H. B. XapuroHosa. — 3-¢ u3a. - Mocksa
: JamkoB u K, 2022. - 248 c¢. - ISBN 978-5-394-04914-9. - Texkcr :
anektpounbiit. - URL: https://znanium.ru/catalog/product/2084343  —
Pexum mocTyna: mo momumcke.
7. Pesnumk, I'. A. CepBuCHas neATeNbHOCTH : yueOHUK / I'.A. Pe3nuk, A.W.
Mackaesa, 10.C. [Tonomapenko. — Mocksa : UHOPA-M, 2024. — 202 c.
— (Beiciree obpa3zoBanue: bakanaspuar). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - Tekcr : 3JICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2102179 — Pexum mgocTtyma: Mo
TIOJITMCKCE.
Odunmanbueiii cadt Poctypusma PO http://www.russiatourism.ru/
4 Hogsle Typuctckue Bompocs! komtokBryma:
MPOEKTHI U Tpe6OBaHI/IH 1. Tpe6OBaHI/I$I Typon€paTopoB K CepBI/ICHOf/'I cpeac TypHCTCKOﬁ TCPPUTOPUH.
TYPHCTCKOH MHIYCTPHH, 2. Y4eT UHTEPECOB PErHOHa MPH NPOESKTUPOBAHUU Pa3BUTHUS TYPHUCTCKON
171 OUHOM (POPMEI TCppHUTOPHH. .
oGyuerust 12, s 3. COBperiHHLIe TpeboBaHNUs K pa3paboTKe MPOEKTa CEPBUCHOMN Cpebl
o TYPHUCTCKOI TEPPUTOPHUH.
32049HOI QOpPMBI
obyuenus 18 IToaroroBka K KOJJIOKBUYMY HOApa3yMeBaeT O3HAKOMIIEHUE C MaTepHAIAMHU:
OcHoBHas1 JIUTEPaTypa
(IToxroroBka K 1. Komees, JI. A. IIpoektmpoBaHWE TYpPUCTCKHUX KIACTEPOB:
KOJIJIOKBHYMY) CHUCTEeMHO-arJioMepauoHnbIii moaxoa : MoHorpadust / J[.A. Komees, O.1O.
Hconeckynb. — Mocksa : UH®PA-M, 2022. — 326 c. + [lomn. martepuaibl
[Dnexrponnsiii pecypc]. — (Hayunas mbicas). — DOI 10.12737/1019221. -
ISBN  978-5-16-015195-3. -  Tekct:  osnekrponHeid. -  URL:
https://znanium.com/catalog/product/1842508 — Pexum gnoctyna: 1o
MOZIITUCKE.
2. Tlomos, P. A. PerroHanbHOE yIpaBIeHNAE H TEPPUTOPHAITEHOE
ruiaHupoBanue : yueonuk / P.A. ITonoB. — 2-e u3j., ucnp. u Jon. —
Mocksa : UHOPA-M, 2026. — 305 c. — (Briciee o6paszoBanne). — DOI
10.12737/2144979. - ISBN 978-5-16-019933-7. - TekcCT : 3JIeKTPOHHBIH. -
URL: https://znanium.ru/catalog/product/2254485 — Pexum goctyna: mno
TIOJIITUCKE.
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YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 20 uz 66

3. Crpaterndyeckue  HM3MEHEHUss B cdepe  TypusMa U
TOCTENIPUMMCTBA:  TIOMCK  HOBOTO  BEKTOpa  Pa3BUTH:  MaTepualibl
Bcepoccuiickoit HayuHO-TIpakTH4Yeckoil koH(pepenmmn 21 centsops 2018 r. /
nox pex. E. E. Konosanosoii. - Mocksa : Pycaitac, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Texcrt: AIIEKTPOHHBII. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyIa: Mo TOIIHCKE.
4. Xwmenea, [. A. PermonampHOoe ympaBleHHE H TEPPUTOPHAIBHOE

IUTaHupoBaHKe : yaebnoe mocobdme / I.A. Xwmenena, B.K. CemEnprueB. —

Mocksa : UHOPA-M, 2026. — 224 c. + Jlon. Mmarepuansl [DNeKTPOHHBIH

pecypc]. — (Boicuiee o6pasosanue). — DOI 10.12737/10665. - ISBN 978-

5-16-022118-2. - Tekct : JJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2233661 — Pexum pocryma: 1o
IIOAIIHUCKE.

JomojHuTEeTbHAS JUTEPATYpa

5. [Momog, 0. U. Yupasnenue npoekramu: yae6Hoe mocobue / 1O.

H. Tlomos, O. B. fIkoBenko. — MockBa : UH®PA-M, 2021. — 208 c. —

(YueOruku mis mporpammel MBA). - ISBN 978-5-16-002337-3. - Tekcr :

anextpounbiit. - URL: https://znanium.com/catalog/product/1153780 — Pexum

JIOCTYTIA: TIO TIOATIHCKE.

6. Cepsuc: opranusanys, yrnpasicHue, MapkeTHHr : yueonuk / E. H. Bonk, A.
U. 3eipsiHoB, A. A. Jlumnunckas, H. B. XapuroHnosa. — 3-¢ u3a. - Mocksa
: JamkoB u K, 2022. - 248 c¢. - ISBN 978-5-394-04914-9. - Texkcr :
anektponnbiid. - URL: https://znanium.ru/catalog/product/2084343 —
Pexxum noctyna: mo moamnucke.

7. Pesnumk, I'. A. CepBuCHas neATeNbHOCTH : yueOHUK / I'.A. Pe3nuk, A.W.
Mackaesa, FO.C. [Tonomapenko. — Mocksa : UHOPA-M, 2024. — 202 c.
— (BsIciiee oOpasoBanue: bakamaspuar). — DOI 10.12737/2680. - ISBN

978-5-16-005710-1. - Tekct : AIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2102179 — Pexum jgocryma: 1o
TIO/IIIHCKE.

5 Mertpuku mpoexra
CEPBUCHOM cpeibl
TP3uK, mnst ounoM
(hopmbl 00yueHus 14,
JUIs1 3209HOH (pOopMBI
oOyuenus 20

(IMoaroroBka K
penienuto case-study)

BOHpOCI)I JJIA TIOATOTOBKU

1. IToxa3zarenu peanu3anuy NPOEKTa CEPBUCHON cpelbl TYPUCTCKOM
TEPPUTOPUU

2. Iloxa3zarenu yCHEeIHOCTH MPOEKTa CEPBUCHOM CpeIbl TYPUCTCKON
TEPPUTOPUU

3. ITogxompl K N3MEPEHUIO OCHOBHBIX METPHUK IIPOEKTa CEPBUCHON Cpeabl
TYPUCTCKOH TEPPUTOPUU

4. CepBHC B TOUKaX KOHTaKTa

[MoaroroBka K pemieHuio case Study B 4acTH 03HAKOMIICHHS C METOI0JIOTUEH
BKITIOYAET M3YUCHUE!

OcHoBHas1 JIUTEPaTypa

1. Komees, JI. A. IIpoektmpoBaHWE TYpPUCTCKHUX KIACTEPOB:
CHUCTEeMHO-arJIoMepalmoHnbIil moaxoa : MoHorpadust / J[.A. Komees, O.I1O.
Hconeckynb. — Mocksa : UH®PA-M, 2022. — 326 c. + [lomn. martepuaibl
[Dnexrponnsiii pecypc]. — (Hayunas mbicas). — DOI 10.12737/1019221. -

ISBN  978-5-16-015195-3. -  Tekct:  osnekrponHeid. -  URL:

https://znanium.com/catalog/product/1842508 — Pexum gnoctyna: 1o

MOZIITUCKE.

2. IlonmoB, P. A. PeruonaimpHoe ympaBieHHE U TEPPUTOPHAILHOE
anupoBanue : yueOnuk / P.A. IlomoB. — 2-e m3z., uchp. U gom. —

Mockga : UTHOPA-M, 2026. — 305 c. — (Bricmee oopazoBanue). — DOI
10.12737/2144979. - ISBN 978-5-16-019933-7. - TekcT : 3MEKTPOHHBIH. -
URL: https://znanium.ru/catalog/product/2254485 — Pexwum gocTyma: 1o
TOJITTUCKE.

3. Crparernyeckue U3MeHeHUs1 B cepe Typu3Ma U FOCTEHPUHMCTBA: MOUCK
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 21 uz 66

HOBOTO BEKTOpa pa3BUTH: Marepuaibl Bcepoccuickod — HaydHO-
npakTudeckoil koHpepenuun 21 cenrsops 2018 r. / mox pen. E. E.
KonoBanoroii. - Mocksa : Pycaitac, 2018. - 652 c. - ISBN 978-5-4365-
3073-4. - TexkcT: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyma: 1O
MOTINCKE.

4. Xwmenea, [. A. PeruonampHOe ympaBleHHE H TEPPUTOPHUAIBLHOE
IUTaHupoBaHKe : yaebnoe mocobdme / I.A. Xwmenena, B.K. CemEnprueB. —
Mocksa : UHOPA-M, 2026. — 224 c. + Jlon. Mmarepuansl [DNeKTPOHHBIH
pecypc]. — (Boicuiee o6pasosanue). — DOI 10.12737/10665. - ISBN 978-
5-16-022118-2. - Tekct : 3NIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2233661 — Pexum gocryma: 1o
MOZIITUCKE.

JomojHuTEeTbHAS JUTEPATYpa

5. [Momog, 0. U. Ynpasnenue npoexramu: yueOHoe mocodue / HO.

H. Tlomos, O. B. fIkoBenko. — MockBa : UH®PA-M, 2021. — 208 c. —

(YueOruku mis mporpammel MBA). - ISBN 978-5-16-002337-3. - Tekcr :

anextpounbiit. - URL: https://znanium.com/catalog/product/1153780 — Pexum

JIOCTYTIA: TIO TIOATIHCKE.

6. Cepsuc: opranusanys, yrnpasicHue, MapkeTHHr : yueonuk / E. H. Bonk, A.
U. 3eipsiHoB, A. A. Jlumnunckas, H. B. XapuroHnosa. — 3-¢ u3a. - Mocksa
: JamkoB u K, 2022. - 248 c¢. - ISBN 978-5-394-04914-9. - Tekcr :
anektponnbiid. - URL: https://znanium.ru/catalog/product/2084343 —
Pexxum noctyna: mo moamnucke.

7. Pesnumk, I'. A. CepBuCHas neATeNbHOCTH : yueOHUK / I'.A. Pe3nuk, A.W.
Mackaesa, FO.C. [Tonomapenko. — Mocksa : UHOPA-M, 2024. — 202 c.
— (BsIciiee oOpasoBanue: bakamaspuar). — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - Tekct : AIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2102179 — Pexum jgocryma: 1o
TIOJTITHICKE.

JIyist HOATOTOBKHM B YaCTU O3HAKOMJICHHS C TIPAKTUKON (POPMUPOBAHHUSL CEPBUCHOM CPEIbI
DEKOMEH/IYeTCsl ~ O3HAKOMHTBCA C  MarepualiaMd [0  YKa3aHHBIM  BOIPOCAM,
pa3sMENIEHHBIMU Ha CIEYIONHX CalTax:

Odunmnansuerii caiitr Poctypusma P® http://www.russiatourism.ru/

6 CepBUCHBIN ayIUT AJIs
Pa3IUYHBIX THIIOB
TPXuK, nns ounoit
(dhopMbl 00yueHus 12,
JUTS 3209HOH POPMBI
oOyuenus 10

(IMoaroroBka k
KOHCYJIbTaIlHsIM, paboTa
HaJl IPOCKTOM)

PaboTsl 1o noAroToBKeE:

1. 3yyeHue KOHCIIEKTA JIEKIIH

2. ®opMHpOBaHKE CHHCKA BOIMPOCOB K IPETIOaBATEIIO0

3. CocraBienue pabouero riaHa IPOeKTa CEPBUCHOTO ayUTa M NPEITIOKEHUN
10 COBEPIICHCTBOBAHHIO CEPBUCHO CPEAbI JUIsl Pa3INYHBIX THIIOB TYPUCTCKUX
TeppuTOpuit

4. OcoOeHHOCTH MPOEKTa CEPBUCHOTO ayANTa COBOKYITHOCTH TYPHCTCKHX
00BEKTOB WIIN TEPPUTOPHH.

5. IloaroroBka crmcka JUTEPATypHI U1 pabOTHl HaJl TPOESKTOM

I/I3yquI/Ie KOHCIICKTAa J'IeKHPIfI JOJDKHO ITPOBOJAUTHCA C LHEJIBbIO BBIABJICHUA
HETIOHSATHBIX JUIs CTyJIeHTa BOTIPocoB. Ha nx ocHOBe hopMupyeTcst CIIUcoK
BOIIPOCOB K ITpenoaaBaTeiro. JJaHHbIe BOIPOCH! 00CY)KIAI0TCs Ha
KOHCYJbTalMsAX. [Ipu cocraBiennn paboyero riaHa MpoeKTa U MOJAr0TOBKE
CIHCKA JIMTEPATYPHI JJIsl padOTHI Ha/l IPOEKTOM LIeJIeCO00pa3HO MCIIOJIb30BATh!
OcHoBHas JIMTepaTypa

1. Komees, M. A. IIpoekTupoBaHHE TYpPHCTCKUX KJIaCTEpPOB:
CHUCTEeMHO-arJIoMepauoHHbIi moaxoa : MoHorpadust / J[.A. Komees, O.1O.
Hconeckymb. — Mocksa : UH®PA-M, 2022. — 326 c. + [lomn. martepuaibl
[Dnexrponnsiii pecypc]. — (Hayunas mbicas). — DOI 10.12737/1019221. -
ISBN  978-5-16-015195-3. -  Tekct:  osnekrponueid. -  URL:
https://znanium.com/catalog/product/1842508 — Pexumm jgocryma: 1o

© PI'YTHUC



https://znanium.com/catalog/product/1861558
https://znanium.ru/catalog/product/2233661
https://znanium.com/catalog/product/1153780
https://znanium.ru/catalog/product/2084343
https://znanium.ru/catalog/product/2102179
https://znanium.com/catalog/product/1842508

28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuC Aucm 22 uz 66
TIOOIIHUCKE.
2. TlomoB, P. A. PeruoHanbHOE yHOpaBICHHE W TEPPUTOPHAIBLHOE

mranupoBanne : yueOHuk / P.A. IlomoB. — 2-¢ w3nd., Wcmp. W OO —
Mocksa : THOPA-M, 2026. — 305 c. — (Bricmee obpazoBanue). — DOI
10.12737/2144979. - ISBN 978-5-16-019933-7. - TekcT : IEKTPOHHBIM. -
URL: https://znanium.ru/catalog/product/2254485 — Pexxum mocryma: 110
TIO/IIIHCKE.

Crparernyeckie M3MEHEHHs B cdepe Typu3Ma M FOCTEIPHUMCTBA: IIOHCK
HOBOTO BEKTOpa pa3BUTH: Marepuaibl Bcepoccuickod  HaydHO-
npakTHdeckoil koHgpepenuun 21 cenrsops 2018 r. / mox pen. E. E.
KonoBainoBoii. - Mocksa : Pycaiinc, 2018. - 652 c. - ISBN 978-5-4365-

3073-4. - Tekcr: AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum gocryma: Mo
IIOAIIMCKE.

XwmeneBa, I'. A. PeruonanpHOe ympaBlieHHE H TEPPUTOPHAIBHOE
IUTaHupoBaHue : yuebnoe mocodme / I.A. Xmenena, B.K. CemEnprueB. —
Mocksa : UH®PA-M, 2026. — 224 c. + [on. marepuaisl [ DIeKTPOHHBINA
pecypc]. — (Boicuiee oopasosanue). — DOI 10.12737/10665. - ISBN 978-
5-16-022118-2. - Tekct : SJEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2233661-  Pexum  pmoctyma: 1o
MIOJIIIHCKE.

JlonoTHUTEILHAS JIUTEPATypa

5.

[Tomog, 0. W. Ynpasnenue npoekramu: yueoHoe mocobue / 1O.

. Tlomos, O. B. SlkoBenko. — Mocksa : UHO®PA-M, 2021. — 208 c¢. —
(Yuebnuku s nporpammel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anextponnbiid. - URL: https://znanium.com/catalog/product/1153780 — Pesxxim
JIOCTYTIA: TIO TIOATIHCKE.

6.

CepBuc: opranuzamnus, ynpasjieHue, MapkeTHr : yaeOnuk / E. H. Bonk, A.
U. 3eipsiHOB, A. A. Jlummuackas, H. B. Xapuronosa. — 3-e u3a. - Mocksa
: JlamkoB u K, 2022. - 248 c. - ISBN 978-5-394-04914-9. - Tekcr :
anextponnbiit. - URL: https://znanium.ru/catalog/product/2084343 —
Pexxum ocTyna: mo moJmcke.

Pesnuk, I'. A. CepBucHas nesitenbHOCTh : yueOHHK / [.A. Pe3nux, A.U.
Mackaega, 10.C. I[Tonomaperko. — Mocksa : UTH®PA-M, 2024. — 202 c.
— (Bpwicmiee obpasoBanue: bakamaspuar). — DOI 10.12737/2680. - ISBN

978-5-16-005710-1. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2102179 — Pexum mocTyma: 1o
IIOAITHCKE.

7 CepBUCHBIE CTaHIAPTHI
TP3uK, mnst ouHoM
(dhopmbl 00yueHus 14,
JUTS 3209HOM (POPMBI
oOyuenus 14

(TTomrotoBka K
MPE3EHTAIMN U 3T
pe3yJIbTaToB
WHIUBHIYaIbHbIX U
IPYIIIOBBIX MPOSKTOB)

HanpagieHust moAroTOBKH:

1. CepBUCHBIC CTaHAAPTHI B TYPUCTCKOM JIESATEINBHOCTH (00s13aTEeIbHBIE U
BHYTpU(QHUPMEHHbIE)

2. OTpaxeHue pe3yJbTaTOB CEPBUCHOTO ayJUTa B CTAHAAPTaX TYPUCTCKON
JIeSITeIIbHOCTH

3. OdopmiieHune mpoexTa

4. CocTaBneHHe MPE3CHTAIINH PE3YIbTATOB

ITpoexT mpeacrapnseTcs B paciedaTaHHOM, COPOIIIOPOBAaHHOM BHJIE HA JINCTaX
tdopmata A4. Hlpudt TNR 14, 1,5 uatepsain, ad3ar 1,25, BeipaBHUBaHHE TIO
mmpuHe. Bee prcyHKH, TaONMHIBI MMEIOT CKBO3HYIO HyMEpanuio M COOCTBEHHOE
Ha3BaHHe. OnpeneneHus U CTaTUCTHYECKUE JJaHHBIE, IIUTAThl COMPOBOMXKAAIOTCS
CCBUIKAMU.

B coctaB npoexTa BKIIOUAIOT: TUTYIBHBIH JUCT, COAEPIKAHIE, OCHOBHYIO 4acThb,
CIHCOK JINTEPaTypbl, NpUIOKeHUs (IIpu HeoOxoauMocTH). OObeM poeKTa He
JMMUTHPYETCs], HO He I0JbKeH ObITh Menee 10 crp.
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[Mpesenrauus Boinonnsiercs B popmare PowerPoint. O0beM npe3eHTannm He
JMMUTHPYETCS, HO HE T0JbKeH ObITh MeHee 10 ciaiinos. [Ipe3eHTanus nomKHa
OTpaXXaTh CYHNIHOCTh ITPOEKTA.
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7. ®OHX OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKylleil U MPOMEeKYTOUYHOM aTTecTallui 00y4alouUXCcs M0 JUCHUILIHHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIIMI ¢ YKa3aHHEM 3TanoB uX (JOPMHUPOBAHUSA B MPolecce OCBOCHUS 00pPa30BaATEeILHOM MPOTrPaMMbI

Ne | Uupexc CopepxaHre KOMIETEHINH Paznen nucuuruinHel, B pesynbraTe nzydeHus paszieina JUCIUILUINHBI, 00€CICUNBAIONIET0 ()OPMUPOBAHUE KOMIICTCHIHH
/1 [OMIETEHI] (nnu ee yacTH) 00eCIICUNBAOIINI ITAIIBI (vu ee yacTH) 00YJArONIUICS JOIDKCH:
7071 (hopMuUpOBaHUE KOMITCTCHITUH 3HATh yMETh BJIAJCTh
(nu ee 4acTH)
1. TIK-2. |Cnocoben Hay4HO 00OCHOBBIBATh U MPOCKTUPOBATH TYPUCTCKUE aTTPAKIIUH, 30HBI, KOMILJICKCHI, KJIACTEPhI, TEPPUTOPHU U JPYTrUe 00BEKTHI

ITK-2.1. Hay4HO 000CHOBBIBaET 1. KoHuenmuus cepBUCHOM METOJ0JIOTHIO aHallu3a U aHAIIM3UPOBATh U HAYYHO HaBBIKAMU aHAJIN3a U HAYYHOT'O
TPOCKTHI TYPUCTCKUX aTTPaKIHi, Cpebl TYPUCTCKO- 000CHOBaHUS COCTaBa U 000CHOBBIBATb COCTaB U 000CHOBaHHS COCTaBa U
30H, KOMILTIEKCOB, KI4CTCPOB, PEKpEAIMOHHBIX 30H U CTPYKTYPBI CEPBHCHON CpEAbI CTPYKTYpPY CEPBHCHOM Cpebl CTPYKTYPbI CEpBUCHOU cpenIbl
TEPPHUTOPHI U APYTHX 0OBEKTOB KOMILJIEKCOB MIPOEKTHPYEMOTO 00BEKTa MIPOEKTHPYEMOTO 00BEKTa MIPOEKTUPYEMOT0 00BEKTa

ITK-2.2. ITpoexTupyer
TYPUCTCKHE aTTPaKIUH, 30HHI,

METOIOJIOTUIO TIPOEKTUPOBAHHUS IPOEKTHPOBATH CEPBUCHYIO HaBBIKAMH TIPOEKTHPOBAHHUSI
iggdpnpfol;f;; Eﬂ;;;igzlz) LKLl ¢ CEPBUCHOMU CPEIBI COBPEMEHHBIX Cpely COBPEMEHHBIX CEPBHCHOM CPEIbl COBPEMEHHBIX
JIETOM COBpEMEHHEIX TYPHUCTCKO-PEKPEAMOHHBIX 30H | TYPHCTCKO-PEKPEAIIMOHHBIX 30H | TYPUCTCKO-PEKPEAMOHHBIX 30H U
TeXHONOTHH ¥ TyPHCTCKHX 2. Merononorus KOMILIEKCOB U KOMILIEKCOB KOMIIIEKCOB
HOBAILHA MPOCKTHPOBAHHS 1
IK-2.3. [Inanupyer pecypcsl 1 YHpABJICHIS CCPBHCHON METOI0JIOTHIO TLIAHUPOBAHHUS IJIAaHUPOBATh PECYPCHOE HABLIKAMH ILIAHHUPOBAHMS
paspaGaThiBaeT JOPOKHBIC KAPTHI CpeAOH TYpUCTCKO= pecypcHoro obecreueHns obecrieyenye pa3BUTHs pecypcHoro obecredeHns
peanu3anuu MpocKToB PCKPCALHOHHEIX 30H 1 Pa3BUTHS CEPBUCHOM CpElbl CEPBUCHOH CpeJibl Pa3BUTHS CEPBUCHOM CPE/Ibl
TYPHUCTCKHX aTTPAKIHHM, 30H, KOMILICKCOB COBPEMEHHBIX TYPUCTCKO- COBPEMEHHBIX TYPUCTCKO- COBPEMEHHBIX TYPUCTCKO-
KOMIIICKCOB, KIACTCPOB, PEKpearioHHbIX 30H U PEKpearioHHbIX 30H U PEKpearioHHbIX 30H U
TEPPUTOPHI 1 IPYruX 00BEKTOB KOMIUIEKCOB, POPMHUPOBAHUs KOMILIEKCOB, POPMHUPOBATH KOMILIEKCOB, (POPMHUPOBAHMS

JIOPOXKHBIX KapT JIOPOKHBIE KaPThI JIOPOXKHBIX KapT
COOTBETCTBYIOIIHX IPOEKTOB COOTBETCTBYIOIIHX IPOEKTOB COOTBETCTBYIOIIHUX TIPOEKTOB
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7.2. Onucanue nokaszarejel 1 KpuTepueB OLEHUBAHNSI KOMIIETEHIMIA HA Pa3HbIX dTanax ux popMupoBaHus, ONMCAHME IKAJ OIEHUBAHUS

Pe3yabTaT 00y4yeHHs 10 JTUCHUILIIHHE

IToka3aTeab olleHHBAHUS

Kpurepunii ouennBanus

9tan ocBOeHHs KOMIICTCHIIMHA

3HaHHEe METOIOIOTHH aHaln3a 1 000CHOBAHMS COCTaBa
U CTPYKTYPBI CEPBHUCHOM CPEIbl IPOSKTUPYEMOTO
o0BeKTa

YMeHHe aHaIu3upOBaTh U HAYyYHO 0OOCHOBBIBATH
COCTaB U CTPYKTYPY CEPBHUCHO CPE/Ibl MPOCKTUPYEMOTO
00BeKTa

Bﬂa}leHI/Ie HaBBbIKaMH aHAJIN3a U Haquoro O6OCHOBaHI/I}I
COCTaBa M CTPYKTYPhI CEPBUCHOU CPEIbI
MIPOEKTUPYEMOT0 00BEKTA

3HaHUE METO0JIOTMH IPOESKTUPOBAHUS CEPBUCHOM
CpeJIbl COBPEMEHHBIX TYPHCTCKO-PEKPEAIIHOHHBIX 30H U
KOMILIIEKCOB

YMeHHe NpOoeKTHPOBaTh CEPBUCHYIO CPELy
COBPEMEHHBIX TYPUCTCKO-PEKPEALIMOHHBIX 30H U
KOMILIIEKCOB

Bnanenue HaBbIKaMU IPOEKTUPOBAHUS CEPBUCHOM
Cpebl COBPEMEHHBIX TYPHCTCKO-PEKPEALIUOHHBIX 30H U
KOMIIJICKCOB

3HaHNE METOIOJIOTHIO ITAHUPOBAHUS PECYPCHOTO
obecrieueHNs pa3BUTUS CEPBUCHOM Cpebl COBPEMEHHBIX
TYPUCTCKO-PEKPEALMOHHBIX 30H ¥ KOMILJICKCOB,
(bopMHPOBaHUs JOPOKHBIX KAPT COOTBETCTBYIOLIMX
IIPOEKTOB

YMeHue IIaHupOBaTh pecypcHOe obecrieueHne
Pa3BUTHS CEPBUCHON CpeJlbl COBPEMEHHBIX TYPHUCTCKO-
PEeKpeanMoHHbIX 30H U KOMIUIEKCOB, (hOPMHUPOBATh
JIOPOKHBIE KaPThI COOTBETCTBYIOIIHX IIPOEKTOB
Bnanenue HaBbIKaMy IIIAHUPOBAHUS PECYPCHOTO
oOecrieueHns! pa3BUTHUS CEPBUCHOM CPe/ibl COBPEMEHHBIX
TYPUCTCKO-PEKPEANOHHBIX 30H M KOMILICKCOB,
(hopMHUPOBAHNUS TOPOKHBIX KAPT COOTBETCTBYIOIINX
IIPOEKTOB

TectupoBanue

Case-study

Pa300p KOHKPETHBIX CHTyalnit
[Tpe3eHTanus 10KIa/10B
[Henosas urpa

ITonroToBKa HHIMBUAYAIEHOTO
/ TPYIIIOBOTO MPOEKTa

CTyneHT 1okasaj 3HaHHEe METOHOJIOTUH aHAIIN3a 1
000CHOBaHUS COCTaBa ¥ CTPYKTYPHI CEPBHCHOM CpEmbl
MIPOEKTHPYEMOTO 00BEKTa

CTyIeHT yMeeT aHaJIM3UPOBATh U HAYYHO 0OOCHOBHIBATH
COCTaB U CTPYKTYPY CEPBUCHOI Cpelbl MPOSKTHPYEMOT0
00BbeKTa

CTy}IeHT JACMOHCTPUPYET HABbIKaMH aHaJIu3a U
HaY4YHOT'0 0OOCHOBaHUsSI COCTaBa M CTPYKTYPbI
CEpPBHCHOM Cpelibl MPOEKTUPYEMOT0 O0BEKTa

CTyaeHT nokasaj 3HaHHE METOI0JIOTHH
MIPOEKTHPOBAHUS CEPBUCHOM CpeJlbl COBPEMEHHBIX
TYPHUCTCKO-PEKPEAMOHHBIX 30H U KOMIUIEKCOB
CTyzmeHT yMeeT IpOEKTHPOBATh CEPBUCHYIO CPELy
COBPEMEHHBIX TYPHUCTCKO-PEKPEAIIOHHBIX 30H U
KOMIIIEKCOB

CTyzneHT IeMOHCTPHUPYET HaBbIKaMU MPOCKTHPOBAHUS
CEpPBHCHOH Cpelibl COBPEMEHHBIX TypPHCTCKO-
PEKPEAIOHHBIX 30H U KOMIIJICKCOB

CryaeHT nmokasai 3HaHHE METOI0JIOTHIO TNIAHUPOBAHUS
pecypcHOro o0ecTiedeHns: pa3BUTHUS CEPBUCHOM Cpesl
COBPEMEHHBIX TYPHUCTCKO-PEKPEALMOHHBIX 30H U
KOMIUIEKCOB, (JOpMHUPOBaHHUS TOPOKHBIX KapT
COOTBETCTBYIOIINX IPOEKTOB

CryaeHT yMeeT MIaHUPOBaTh pecypcHoe o0ecTiedeHre
Pa3BHUTHS CEPBUCHON CPEJIbl COBPEMEHHBIX TYPHUCTCKO-
PEeKpeanmoHHbIX 30H M KOMIUIEKCOB, (JOPMHUPOBATh
JIOPOXKHBIE KapThl COOTBETCTBYIOIUX MPOEKTOB
CTyzeHT IeMOHCTPHUPYET HaBbIKaMH IJIAHUPOBAHUS
pecypcHOro odecneyeHns pa3BUTHsI CEPBUCHON CpeJIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEAMOHHBIX 30H U
KOMIUIEKCOB, (POPMHUPOBAHNUS TOPOKHBIX KapT
COOTBETCTBYIOITNX IPOEKTOB

00OCHOBBIBATH U ITPOEKTHPOBATH
TYPUCTCKHE aTTPAKIMH, 30HBI,
KOMILJICKCHI, KJIACTEPHI,
TEPPUTOPUH U JPYTHE OOBEKTHI
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KpnTepnn H IIKAaJ1a OICHUBAHHUA 0CBOCHUSA 3TAIIOB KOMHeTeHHI/Iﬁ Ha
l'[pOMe)KyTO‘lHOﬁ aTrrecranuu

[Topsimok, kpurepuum W IIKaja OLEHMBAHMUA OCBOEHMsI STalloB KOMIETEHUUH Ha
HpOMC)KyTO‘IHOﬁ arrecCraliuu onpeacisi€TCa B COOTBETCTBUU C ITomoxxenueM o IMPOBCACHNU
TEKYLIEro KOHTPOJIA YCIEBAeMOCTHM U IPOMEXYTOYHOM aTTecTallid OO0Yy4aroluxcs 0
o0Opa3oBaTeNbHBIM IPOTpaMMaM BBICIIETO 00pa3oBaHMs — TMporpamMmaM OakajaBpuara,
oporpaMMaM  MarucTparypbl, peaju3yeMblM 10  (eAepalbHbIM  IOCyJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @I'BOY BO «PI'YTUCH.

Buabl cpeacTB onleHMBaHMs, NPUMEHsIeMbIX NPH NPOBEJACHUH TEKYILIero KOHTPOJIS
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMeHHIl U HABBIKOB NPH BBINOJHEHHH OTAeJIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenuganus — 0enosas uepa

IIlkaja OLEHKH YPOBHS 3HAHHUN, YMEHUH M HABBLIKOB IIPH NPOBEJACHHUHU [1eJI0BOM

HI'PbI

Kpurtepuu oueHku —  [pexbsBICHHE KaKBIM CTYJICHTOM CBOETO IOHUMAHHS MPOGIICMBI;
Kpurepuu oneHku: —  TOSBJICHHE Y CTYZCHTOB HOBOTO CMBICJIA 00CYXIaeMOW IPOOIIEMBI;
BIIaJICHHE TCpMHUHOJIOTHEH, | — UCIIONIb30BAaHUE IPHU BBIPAOOTKE PEUICHUIH PEKOMEHIYEMbIX INPHEMOB,
JEMOHCTpALHS BAJICHUS | MeToMOB;

Y4EOHBIM MaTepHaioM MO TeMe | _  ge MPEBBIIICHHUE IAMHUTA BPEMEHH;

UIPBL,  BIAACHHC  METOMaMHM | _  yajpgpe B pellleHMU HOBU3HBI, OPUTHHAJIBLHOCTH, HECTAHJAPTHOCTH;
apryMeHTalHH,

—  y4eT OrpaHH4YECHHI;

—  PalMOHAJIBHOCTH IIPUHATOrO PEILEHUS;

- OTCYTCTBHE OIIMOOK MJIM IPOTUBOPEUNil B PEILICHUH;
—  TEeXHHYecKasi IpaMOTHOCTb O(hOpMIICHHUS peLlIeHN;
- OBICTpOTA IPUHSATHUS PEIICHU;

- 9KCIIEPTHU3a PELICHUH APYTUX TPYIIIL;

- apryMEHTHUPOBAHHOCTD IIPH 3aIUTE CBOUX PEILICHUN;
- COIJJACOBAHHOCTh PEILEHUS BHYTPU IPYIIIbL

yMeHue paboratb B TpymIe,
JIOCTIDKEHHE HWIPOBBIX  LENeH,
COOTBETCTBHE POJIH

IMoka3aTenn oueHKH max 10 GamioB

«5», ecaim (9 — 10) 6a110B MOJHOE, OOOCHOBaHHOE pEIIeHHE C COOJIIOIGHHEM BCEX KpPUTEPHUEB W
nokasaresien

«4», ecaim (7 — 8) 6as0B HETIOJIHOE PelIeHNEe B 3aBUCUMOCTH OT CJIETyIOIINX (PaKTOPOB:

—  IPEBBILICHUE TUMUTA BPEMEHU;

—  OTCYTCTBHE y4eTa OrpaHHYECHUN;

—  HE PalUOHAIBHOCTb IIPUHATOIO PEILCHUS;

—  HaJM4#e He rPpyObIX OMMOOK WM MPOTHBOPEUHHA B PEIICHUH;

—  OTCYTCTBHE TEXHHYECKOH IPaMOTHOCTH B O(OPMIICHHH PELICHHUH;
—  HeJO4YeThl IpY apryMEHTalUuu PeLeHuil

«3», ecam (5 — 6) Dass10B HETIOJIHOE PEIIeHHE B 3aBHCHMOCTH OT CIEIYIOIUX (haKTOPOB:

- IPEBLIINICHUEC JINMUTA BPEMCHHU,

- OTCYTCTBUE YueTa OrpaHUYEHUl;

—  He palMOHAIBHOCTh IPUHATOTO PEIICHNUS;

—  Hajguuue rpyObIX OMIMOOK WM ITPOTUBOPEUYHH B PELIEHUH;

—  OTCYTCTBHE TEXHHYECKOW IPaMOTHOCTH B O(OPMIICHUH PELICHHH;
—  cnabast apryMeHTanus pemeHuii;

—  He palMOHAIBHOCTb NPUHSTOTO PEIICHHs

«2», MeHee 5 0aJL10B HETIOJIHOE PENICHHE TMPH OTCYTCTBHUH COONIOJICHHS BCEX KPHUTCPUEB W
MoKa3aTejeu
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Cpeocmeo oyenusanus — Kelicol

IIlkaja OUmEHKHM YPOBHHA 3HAHWM, YMEHUIl M HABBLIKOB IIPH PpPeELICHHH KeicoB

(CUTyauMOHHBIX 32/1a4)

Ipenena pjaureabHocTH KoHTpoJs | 30 MuH.

Kpurepuu ouenku — ObuTO0  c(HOPMYNIMPOBAHO M TIPOAHATUZUPOBAHO OONBIIMHCTBO HPOOIIEM,

3aJI0KCHHBIX B Kelice (3amaue);
pabote ¢ nHbOpManHEH;

pelieHus kelca(3anaun);
— OBUIM BHITIOTHEHBI BCE HEOOXOMMBIE PACUETHI;

TpeGOBaHUAM K HUM II0 CMBICITY U COJIEPKaHMUIO;
— BBIBOZIbI 000CHOBAHBI, apI'yMEHThI BECOMBI;

Keiica OT JpYruX peleHuil

— ObLIH TIPOAEMOHCTPUPOBAHBI AACKBATHBIC AHAJIUTUYCCKHUE METOABI IIPHU

— OBUIM HCIIOJL30BaHbI JOIIOJTHUTCIIBHBIC HWCTOYHHKH I/IH(l)OpMaHI/II/I JJ1A

— HOArOTOBJICHHBIE B XOJAC PCHICHUA Keiica JOKYMEHTBI COOTBCTCTBYIOT

— CACJIaHbI COOCTBEHHEBIC BBIBOJIbI, KOTOPBIC OTIUYAIOT JAHHOC PCHICHHUC

IToka3aTenn oueHKH max 10 6amioB
«5», ecam (9 — 10) 6as10B TTOJTHBIH, 0O0OCHOBAHHBIH OTBET C MPUMEHEHHEM HEOOXOAMMBIX ICTOUHIKOB
«4», ecam (7 — 8) 6a10B HEIOJIHBIM OTBET B 3aBUCUMOCTHU OT IPABWJIBHOCTH U MOJIHOTHI OTBETA!

- He OBLIH BBINOJHEHEI BCE H€O6X0,I[I/IMLI€ pacHCThI;

3aJ10’KCHHEIX B KeHice.

- He ObUTO0 c(hOPMYJIMPOBAHO W MPOAHATM3HPOBAHO OOJBIIUHCTBO MpoOIEM,

«3», ecam (5 — 6) 6a10B HEIOJIHBIM OTBET B 3aBUCUMOCTH OT MPABMIIBHOCTH U MOJIHOTHI OTBETA!

pabote ¢ uHbopMaIHei;

peuleHue Kelca OT APYTUX peuleHuH

- He ObLIU MNPpOACMOHCTPUPOBAHBI aACKBATHBIC AHAJIUTUYCCKUC MCETOABI IIPpHU

- He ObuIH TIOATOTOBJICHHBIE B XOJI€ PCHICHUA Kelca JOKYMEHTBI, KOTOPBIC
COOTBETCTBYIOT Tpe60BaHI/IHM K HUM 110 CMBICITY U COACPIKAHUIO,
- He ObLIH CacJIaHbI COOCTBEHHEIE BbBIBOJIbI, KOTOPLIC OTIUYAIOT HJaHHOEC

Cpe()cmeo OYECHUBAHUA — meCmUupoeaHue

IIIkana oueHKH YPOBHA 3HAHMH, YMEHHH U HABBIKOB INPH PELIEHHH TECTOBLIX

3aaHNH

Kpurtepnu ouenku OIICHKA

BBITIOJTHEHO BepHO 3aganuil u3 20 (B Teuenne 30 MuHyT) | «5», ecim (90 —100)% npaBUIBHBIX OTBETOB

«4», ecnu (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecnut (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecmu MeHee 50% TpaBUILHBIX OTBETOB

Cpeocmeo oyenusanus — npeseHmayusi OOK1a008

IlIkajia oneHKH YPOBHSI 3HAHU, YMEHHI U HABBIKOB NP NPe3eHTAIlUM JOKJIAI0B

Kpurtepuu oneHnBanus

0aJ1JIBI

Tema mokIama packpbITa, CHIENAaHBl HYXXHBIE AaKIIEHTHl, TOYHO HCIIOJIB30BAaH MOHATHHHBIN
ammapar, KOppeKTHO c(hopMyIHpOBaHa eb U 33a4H JOKJIaga, OCBEIIeHa METOJ0JIOTH cOopa,
aHaM3a M OINEHKH HWH(pOpMaIuy, 000CHOBAaH BHIBOA. VICIONIB30BaHBI COBPEMEHHBIE METOJBI
00paboTKM M TpeACTaBIeHHWs JaHHBIX. MIunocTpaTuBHBIA  (Npe3eHTalys) MaTepual
pacKphIBaeT BCe KIIFOUEBbIE MO3UIUK A0Kknana. CTyIEeHT cMOT apryMEHTHPOBAaHHO OTBETUTh Ha
BOIIPOCHI IIpenoiaBaTels U APYruxX yJaluxcsl.

«5», ecam 4-5
0aJ10B

Tema nokjafa packpbiTa YaCTUYHO, B COJEPXKAHUU HE BBIJIEIECHBI OCHOBHBIE CMBICIOBBIE
TOYKH, HE c(hOPMYJIMpPOBaHa aBTOPCKasi MO3UIMS 110 TeMe JO0KIaaa, He COpPMYIHMpPOBaHA 1IENb
W 337a4d JOKJaJa, HEe MOJHOCTHIO OCBENIEHA METOJOoJOorusi cOopa, aHaiu3a M OLEHKH
nHpopmanuu. MmmocTpaTuBHBIA (TIpe3eHTalnsl) MaTepHal He HOJHOCTBIO PACKPBIBAET BCE

«», ecm 3
o0ama
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KIJIIFOUEBLIC ITO3UIIUHN AO0KJIaaa. CTy,HeHT CMOT" apryMEHTUPOBAHHO OTBETUTHL HAa 4aCTh BOIIPOCOB
npenogaBareiis U APYyrux ydaluxcs.
Tema JOKJIaga pacKpbiTa YaCTUYHO, B COACPKAHHWU HE BBIACJICHBI OCHOBHBLIC CMBICJIOBBLIC «3», eC/Jin 2

TOYKH, HE c(hOPMyJIUPOBaHA aBTOPCKAs MO3UIMS 10 TEME IOKIaaa, He cOpPMYIHPOBaHA IIEb
W 337a4M JOK/Iaja, HE OCBEIICHAa METOJOJIOTHS cOopa, aHauM3a M OIEHKH HH(OPMAIUH.
WnnroctpaTuBHBINA (Ipe3eHTAnMsl) MaTepual HE IIOJHOCTBIO PACKpPBIBAET BCE KIIIOUYEBBHIC
nosunuy  Aoknaza. Mcnonp3oBaHa He  akTyanpHas wuH(popmanmsa. CrymeHT  cMmor
apryMEHTHPOBAHHO OTBETUTH HA YACTh BONIPOCOB MPENOAABATENS U APYTUX YHAIIHXCS.

0aJy1a

Tema mokmama He pacKpbITa, HE CHOPMYIMPOBAHA aBTOPCKas MO3UIMSA IO TEME JOKIana, He
chopMynMpoBaHa IIeNb W 3aJa4d JOKJIaJa, HE OCBEIIEHAa METONOJOrWs cOOopa, aHaiu3a U
oueHkH  uHpopManmu. MmmocTpaTuBHBIM  (Ipe3eHTaUMs) — MaTepHal  OTCYTCTBYeT.
Hcnonp3oBana ycrapesmas uHpopMarus. CTyA€HT HE CMOTI' apryMEHTHPOBAaHHO OTBETHThH Ha
BOIIPOCHI ITPENOAABATENS U JPYTHX YYaIIUXCSL.

«2», ecIU MeHee
2 6a10B

Cpedcmeo OYECHUBAHUA — KOJJIOKEUYM — Npe3eHmayusl U 63auMHAl OYEHKA pe3ylbmamoe

quugudyaﬂbezx U epynnoevlx npoekmoe

IIkana oueHKM YPOBHA 3HAHWI, YMEHMIi M HaBBIKOB IIPH KOJUIOKBHYMe —
Npe3eHTAllid M B3aMMHOM OLleHKe Pe3yJIbTaTOB HHAMBHUAYAJbHBIX H IPYNIIOBBIX IPOEKTOB

Kpurtepnu oneHnBanus

0aJ1JIBI

IIpencraBieH MpoekT, coaepsKalluii aHAIUTHYECKYIO (aHANIM3) U IPOEKTHYIO (TPEATIOKECHHUS)
4JacTH, ONHCAHbl OCHOBHBLIC IIOJIOKCHUA, OHNPEACICH BKJIaJd KaXI0ro YydaCTHHKA, IOKa3aH
cocTaB paboT, ommMcaHa METOJOJOTHS W OpraHu3alysi MPOEKTa, apryMEHTHUPOBaH BBIBOJ,
MPE/ICTABICH KOMIUIEKC MPEATI0KEHUH MO COBEPIICHCTBOBAHNIO TOCTHHUYHON JICATEIILHOCTH B
YacTH pa3sBUTUS CEPBHCHOH Cpeipl, B T.4. C HCIOJIb30BAaHUEM IIEPEHOBBIX TEXHOJOTHUIL.
Hcnonp30BaHbl ~ COBpEMEHHBIE  METOABI  O0OpaOOTKM W TPEACTABICHHS  JAaHHBIX.
WnnroctpaTuBHBIN (TIpe3eHTalus) MaTepHal pPacKpbhIBaeT BCE KIFOUEBBIE IO3WIMU MPOEKTa.
CryzneHT (bI) cMor (M) apryMEHTHPOBAHHO OTBETHTh Ha BOIPOCHI MPENOAABATENSI M JIPYyTUX
YUaIIXCH.

«5», ecoim 30 — 35
0aJL10B

[IpencraBieH MpOEKT, cojepiKalinii aHATUTHYECKYIO (aHAIN3) U NPOEKTHYIO (TIPEIIIOKEHNS)
9JacTH, ONHCAHBI OCHOBHBIC IIOJNIOXKEHHS, OINpeNeNeH BKIAJ KaXXIOro YYacTHHMKA, IOKa3aH
cocTtaB pa0oT, HE OMHMCaHAa METOAOJIOTUS U OpTaHM3alUs MIPOEKTa, apryMEHTHPOBAH BBIBOJ, HE
000CHOBaH KOMIIJIEKC MPEMJIOKEHUH I10 COBEPIICHCTBOBAHMIO TOCTHHHYHON JIESTEILHOCTH B
JacTH Pa3BUTHUS CEPBUCHOM cpexbl. He Mcmonp30BaHBI COBpEeMEHHBIE METOABI 00pabOTKH U
MPEJCTaBICHNS JNaHHBIX. MIImocTpaTUBHBIN (Ipe3eHTalMsa) MaTepual He PAacKphIBaeT Bce
KJIFOUEBbIC MMO3UIMHU IpoekTa. CTyaeHT (b) cMOT (JIM) apryMEHTHPOBAHHO OTBETHUThH HA 4acTh
BOIIPOCOB MPENOJABATEISI U IPYTUX YUAIIHXCS.

«4», ecain 22 — 29
0aJ10B

[IpencraBineH NpOEKT, cOAEpXKAIIMK aHAINTHYECKYIO (aHaJIW3) 4acTb, ONHCAHbI OCHOBHBIC
TIOJIO’KEHHMSI, OMpEJeNICH BKJAJ KaKIOTO0 yYacTHHMKA, YAaCTHYHO IOKa3aH cocraB paboT, He
ONMCaHa METOJOJOTHS W OpraHu3alus NPOEKTa, apryMEHTHPOBAaH BBIBOJ, HE MPE/ACTaBIICH
KOMIUIEKC TIPEUIOKEHUH II0 COBEPIICHCTBOBAaHMIO TOCTHHHUYHON JESTEIFHOCTH B YaCTH
pa3BUTHs CEpBHUCHOW cpenpl. He HCHONB30BaHBl COBPEMEHHBIE METOABI O00pabOTKHM H
MPEICTaBICHNS MaHHBIX. MIumocTpaTUBHBIN (IIpEe3CHTAIMsI) MaTepHanl He PacKphIBaeT Bce
KJIFOUeBbIe TO3UINH TpoekTa. CTymeHT (BI) HE CMOT (JIM) apryMEHTHPOBAHHO OTBETHTH Ha
BOIIPOCHI ITPETOIaBaTeIsl M APYTUX yUAITHXCS.

«3», ecaim 16 — 21
0ana

IIpencraBnen marepuall, He COOTBETCTBYIOIIUI MOHATHIO «IIPOEKT», OTCYTCTBYET OIMCAHUE
METOOJIOTHH W OpTaHM3AIlUH, HE NpeICTaBlieHa mporpaMMa ucciepoBanui. CTynaeHt (bI) HE
cMoT (1) apTyMEHTHPOBAHHO OTBETUTH HA BOIIPOCH! NPENOIABATENS U IPYTUX YIAIIUXCS.

«2», ecIH MeHee
15 6aoB

KpOMe TOro, MOT'YT OBITh JOIOJHHUTECIBHO HWCIIOJb30BaAHbI MHBIC KPUTCPHUHU OLCHHUBAHUA,

TaKHUe KaK OYeHKa UHOUBUOYATbHO20 8KAAOA 8 KOJLLOKBUYM.
O1neHKa MHAMBUIYAJILHOT0 BKJIAIa B KOJJIOKBHYM

KpHUTEpUH 0aJ1J1b1

1-2-3-4-5

Yoeporcusanue u napawusanue odbujeco cooeporcanus KOIIOK8UYMA:

-6-7-8-9-10
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— CHHTE3UpyeT HH(POPMAIIHIO, TOJYYSHHYIO B [IPOLECCe KOMMYHHUKAIIUHL;

— BBIBIIET HECYIIECTBEHHBIC 3aMEYaHMs, YBOIIIIUME OT MpeaMera
00CyX/IeH NS,

— (ukcHpyeT BO3HHKAaIOLIME COJCP)KATENBbHBIC IPOIBIKCHHS WM
HPOTHBOPEYHS;

- (opmynmupyeT poOIEeMHBIE BOIIPOCH IO 00BEKTY IIPOEKTA;

— (hopmyHpyeT BEIBOJBI, CO3AOLINE HOBBII CMBICIL.

Hosuyus yuacmus 8 Koiioxkeuyme: 1-2-3-4-5-6-7-8-9-10
— SPKO U KPaTKo GOpMyIHPYET CBOIO ITO3UIHIO;

— MCHOJIB3YET YOCAUTENbHbIE apI'yMEHTHI, YCHIIMBAIOIINE €T0 BHICKa3bIBAHUS,;
— OTCJIEKHMBACT OTBETHI HA CBOU BOIPOCHI.

THooodeparcanue npoyecca KOLIOKSUYMA: 1-2-3-4-5-6-7-8-9-10
— MPUHUMAET aKTHBHOE Y4acTUe B 00CYKICHUM;

— MPOSIBIIAET 3aHHTEPECOBAHHOCTh K MHEHHSIM JIPYTUX YUACTHHUKOB;
— (OPMYIHUPYET apryMEHTHI B TIOAAEPKKY PA3HBIX MO3UIIHIA;

— 3aJIaeT YTOYHSIOIIUE BOIIPOCHI, IOMOTAET MPOSICHUTE MMO3HIINH;

— BOBJICKAET B JINCKYCCHIO KOJIJIET.

Buabl cpeacTB oleHMBaHUSI, NMPUMEHSIEMbIX INPH MPOBeIEHUHM MPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJIbI OLEHKN YPOBHSI 3HAHU, YMEHUIl U HABBIKOB NPH X BbINOJTHEHUHU

[IpomMexyTOUHYIO — aTTECTAllMI0  COCTaBIsIET KOMIUIEKC 3aJaHUi  CTYAEHTY U3
TECTUPOBAHUS U BHINOJIHEHUS UHAUBHUYaTbHOIO MUHU-TIPOEKTA.

Cpedcmeo OUEHUBAHUA — mecmuposaﬂue
IIkana oueHKM YPOBHSI 3HAHMH, YMEHHMH M HABBIKOB IPU PeEIIEHHUH TECTOBBIX
3adaHui

Kpurepuu ouenku OLIeHKA
BBINOJIHEHO BEPHO 3aJaHuil u3 20 4-5 6annos, «5», ecnu (90 — 100)% npaBHIBHBIX OTBETOB
(B Teuenne 30 MUHYT) 3 Gamra, «4», ecir (70 — 89)% mpaBUIEHBIX OTBETOB

2 Gamra, «3», ecir (50 — 69)% HpaBIWIEHBIX OTBETOB

Menee 2 6amioB, «2», eciu MeHee 50% npaBUIIbHBIX OTBETOB

Cpeocmeo oyerusanuss — UHOUBUOYATILHBIUL MUHU-NPOEKM
Ikana ouneHKH YPOBHSI 3HAHUI, yYMEHMAd M HaBBIKOB IPH BbINOJHEHUH
HHAMBHUIYAJIBHOI0 MUHH-TIPOEKTA

Kpurtepnu oneHnBanus 0a11bI

BrimonHeHs! Bce 3afaHus MUHU-TIpoekTa. CTyAEHT MOKas3al HaBBIKM OpraHu3anuu paboT mo | «5», ecam 17 — 20
IUIAHUPOBAHHUIO, AaHAIIN3Y U OLIEHKE PE3yIbTaTOB CEPBUCHON NEATENBHOCTHA TOCTHHUL] U IPYTHX | 6aJ10B

CpeACTB pa3MenieHus, oociryxkuBanus norpedureneii. ChopMyanpoBaHsl apryMeHTHPOBAaHHbIE
BBIBOJIBI, TIPEJCTaBJICH KOMIUIEKC OOOCHOBAHHBIX NPEMIOKEHHH TI0 IPOSKTHPOBAHHUIO
CEpBHUCHOH Cpejbl cpencTBa pasmenieHus. [IpeanoxkeHHble pemeHns: CoCOOCTBYIOT Pa3BUTHIO
KJIMEHTYPHBIX OTHOLICHUH B YCIOBUSIX CEPBUCHON SKOHOMUKHU.

BrImosHeHBI Bce 33JaHUsT MUHH-TIPOSKTa. B opraHu3annoHHON YacTH ymymieH 1-2 Buga paboT | «4», ecam 13 — 16
(mmanupoBaHus, aHanm3a WiIM omneHkH). CoopMyIHpoBaHBI apryMEHTHPOBAaHHBIC BBIBOJIBL, | 6aJI0B
MIPECTaBICH KOMIUIEKC 0OOCHOBAaHHBIX MPEII0KEHUH M0 MPOSKTUPOBAHHUIO CEPBUCHOM CpeIsl
cpencTsa pasMmemieHus. lIpeanoXeHHBIe peImeHUs] CHOCOOCTBYIOT Pa3sBUTHIO KIMEHTYPHBIX
OTHOUICHUH B YCIIOBUSIX CEPBUCHON YKOHOMUKH.

BrimosHeHs! HE Bce 3aaHMS MHUHH-TIPOEKTAa. B opraHmzanmmuoHHOW yacTw ymymeH 1-2 Buma | «3», ecam 9 — 12
pabot (maHMpoBaHUS, aHanmm3a WA OIICHKH). CrymeHt HE cMor | 6aja
apryMEHTHPOBAThH/IPEACTABUTh BBIBOJABl U KOMIUIEKC OOOCHOBAaHHBIX IPEIUIOKEHUH II0
MPOEKTUPOBAHHUIO CEPBUCHOM Cpelbl CpelCTBa pa3MelleHus. lIpe/uioskeHHbIe pelIeHHs He
CIOCOOCTBYIOT Pa3BHTHIO KJIMEHTYPHBIX OTHOIICHUH B YCIOBHAX CEPBUCHON 3KOHOMHMKH.

3a)laHI/IH MHWHU-TIPOCKTA HC BBIINOJHCHBI. He OXapaKTCpHU30BaHa OpPraHU3allMOHHAA CTPYKTYypa «2», €CJIN MEHEe
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pa3MereHus.

IIpenioxxeHHble
OTHOIICHHUH B YCIOBUSIX CEPBUCHON YKOHOMUKH.

(MexaHM3M peanu3aiyn) npoekra. CTyIeHT He CMOT apryMEeHTHPOBATh/TIPEACTaBUTh BHIBOABI U
KOMIUIEKC OOOCHOBaHHBIX IPEJIOKEHUH MO NPOSKTHPOBAHUIO CEPBUCHOW Cpelbl CpeNCcTBa
CHOCOOCTBYIOT ~Ppa3BUTHIO  KIHMEHTYPHBIX

peuieHust He

9 0asiI0B

7.3. TunoBbIe KOHTPOJIbHbIE 32IaHUS UJIH HHbIe MAaTEePHUAJIbI, HEOOX0AUMbIE VISl OLlEHKH
3HAHMIi, yMEHUI1, HABBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XapPAKTEPU3YIOIIHUX ITANbI
(GopMupoBanus KoMmneTeHM B polecce 0CBOCHUs 00pa30BaTeIbLHOI NPOrPAMMBI.

Howmep nenenu
cemMecTpa

Paznen
JUACIUILTAHBI,
o0ecTeYnBarOIIUI
(dopmupoBanue
KOMITETECHIINH
(wn ee JacTH)

Bunn
cojepKaHue
KOHTPOJIbHOTO
3aJIaHus

TpeGOBaHI/IH K BBIIIOJTHCHUIO KOHTPOJIBHOT'O 3aJaHUs U CPOKaM
caadyu

1. KoHIenmus CepBUCHOI CpeJibl TYPUCTCKO-
pekpeanoHHbIX 30H 1 koMiuiekcoB (TP3uK)

[Ipe3enTanus
JIOKJIaI0B

Jlokian goJKeH coiepKaTh MpeCTaBlIeHNUE TyPUCTCKOM
Tepputopuu (00beKTa), OTpeieNIeHUEe COCTaBa CEPBUCHOM
Cpebl, 11e11b, 3a1a4i, OOBEKT U MPEIMET aHATU3a CEPBUCHOU
Cpenbl TYPUCTCKOM Tepputopru (00bekTa). BoimonHsercs B
BUJIE Mpe3eHTalun. [Ipy MOAroTOBKE TOKIIAAA TODKHBI ObITH
HCIIOIb30BaHbI METO/IbI aHAJIM3a U CUHTE3a, METO/IbI OL[CHKH
Pe3yJIbTaTOB ACATEIHHOCTH, COBPEMEHHBIE TEXHOIOTHH,
aKTyalbHas UH)OpPMAILHSL.

Cpok ciaum - 4 Henens ceMecTpa.

TectupoBanue
[Henosas urpa

TecTtupoBaHue IPOBOAUTCS HA YETBEPTOM 3aHATHU
CEMHHAPCKOro THIIa 1o TecTy U3 10 TecToBbIX 3amaHuil. Bpems
BBITIOJTHEHMST — 20 MUH.

«DopmupoBaHre KOM(OPTHOTO MPEObIBaHNSA TYPUCTA HA
TypHUCTCKOI TeppuTopun». CTyJeHTHI JOJDKHBI IOKa3aTh
BJIaJICHIE YMEHHUSIMH U HaBBIKAMH IO TUIAHUPOBAHUIO, aHATTU3Y
1 OIIEHKE CEPBUCHOMW CpeJIbl, OTPEIeNICHNIO (PAaKTOPOB U
TPaeKTOpHil ee pa3BUTHsI, OPTaHN3ALMOHHBIX ¥ aHATMTHIECKIX
MHCTPYMEHTOB, HCIIOIb3YeMBIX [uisl 3Toro. [Togpobuee cm. .
7.4.

Cpok c1auu — 6 HeJenst CeMecTpa.

10

13

CEPBHCHOM CPEIOi TYPUCTCKO-PEKPEAIIOHHBIX 30H U

2. MeTo010rHst IPOSKTUPOBAHMUS U YIIPABJICHHS
KOMILIICKCOB

Case-study, paz6op
KOHKPETHBIX
cutyanui

Pemmenne xeiicoB 1 pa300p KOHKPETHBIX CUTYaIH MOTYT
MPOBONTHCS MHAMBUAYAIBHO U B rpymmax. TpeOyercs yder
ycnoBui 3ppexTuBHOTO npoekTa. CTyIeHTy (TaM) HyXKHO
OTBETHUTh Ha BCE BONPOCHI/3a1aHus Keiica/cutyanun. OTBer
JIOJDKEH ObITh 000CHOBaH. B apryMeHTalum oTBETOB Clie1yeT
UCIIOJIb30BATh MOJIOKEHHS TIPOSKTHOTO YIIPABICHHS IS
CEpBUCHOM CpeJbl TYPUCTCKUX TEPPUTOPU, 3P dekT/Iporuno3
COBEPLIEHCTBOBAHUSI CEPBUCHON cpelibl. CTyEHT OJDKEeH
MPOJIEMOHCTPUPOBATH HABBIKH MPOEKTUPOBAHUS CEPBUCHOMN
cpenbl. Cpok cnaum — 9 Henens cemecTpa.

TectupoBanue
ITogroroska
WHAWBUAYAIBHOTO /
TPYyTIIOBOTO
MIPOEKTa

TecTupoBaHUe MPOBOJUTCS HA IIECTOM 3aHATUU CEMHHAPCKOTO
Tumna no tecty u3 10 TecToBbIX 3agaHuil. BpeMs BHIIOTHEHUS —
20 mMuH.

[IpoekTt nomKkeH packpbiBaTh NPOUECC MOATOTOBKH U
peanu3anuu CEPBUCHOTO ayInTa TYPUCTCKOU TEPPUTOPHH H
KOMIUIEKC MPEJIOKEHUH 110 COBEPILIEHCTBOBAHUIO CEPBUCHOM
cpenpl. [TpoekT momkeH ObITh MIPEICTaBIICH B BUIC
MPE3EHTAIMH U COMPOBOXKAATHCS MOSICHUTEIbHOM 3aITUCKON
(moxnamom). OdopmiteHre TODKHO COOTBETCTBOBATH
TpeboBaHUsAM K OOPMIICHHUIO MUCbMEHHBIX PaboT, UMETh
TUTYJIBHBIN JIUCT, COJIep>KaHUe, CIIMCOK JUTEPATyphl, CHOCKH U
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T.1. MakcuManbHbI 00beM gokiana 15 ctp. A4, 14 TNR, 1
uHTEepBal. [IpOEKT HOKEH COOTBETCTBOBATH COBPEMCHHBIM
TpeOOBaHUSAM TYPUCTCKOM HHIYCTPUH, 000CHOBaHHE
MPUOPUTETHBIX HAIIPABJICHHH B IPOSKTUPOBAHUH, COCTAB
HEOOX0IMMON HOPMATHUBHO-TEXHUIECKOM JoKyMeHTanuu. Cpok
cmaun — 12 Hepenst cemecTpa.

Tectnl
1. Kakoil 31eMEHT HE OTHOCUTCS K UMCILYy OCHOBHBIX COCTABJISIOIIMX CEPBUCHOMN CpPEIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMIUIEKCOB!

a) HaBUTallKS;

0) ObITOBBIC YI00CTBA;

B) 00LIECTBEHHOE TUTAHMUE;
r) My3elHasi SKCIIO3UIIHSL.

2. CepBuCHas eATENBHOCTh — 3TO:

a) aKTUBHOCTb JIIOJIEH, BCTYMAIONINX B CIICHU(PHUECKUE B3aUMOJICHCTBUS MO peaTn3aIiium
0O0I11eCTBEHHBIX, TPYNIIOBBIX U MHIUBHUYaJIbHbBIX YCIIYT;

0) ynpaBieHHE IPEANPUSTHEM CPEephl YCIYT;,

B) IPOAYKT TpyZa, NoJe3HbIN 3PPEeKT KOTOPOro BeICTYNAET B (hopMe TOBapa.

3. B unci0 OCHOBHBIX YCIOBUN IpoeKTUpoBaHUs cepBUCHOI cpenbl TP3uK B mepByro
ouepe]lb BKIIIOYAIOT:

a) COBEpIICHCTBOBAaHME  PAa3HOTO  poja  TEXHOJOTHH:  YIPaBICHYECKHX,
OpTraHU3aIMOHHBIX U JIP.;

0) OpPHUEHTHUD Ha MOTpeOUTeNs, U3yUEHHE ero MOTPEeOHOCTEN 1 BKYCOB;

B) COBEPIICHCTBOBAHME  THUIIOB  YIPABJICHUS, YMHOXXEHHE  Pa3HOBHIHOCTEH

yrpaBJICHUA CCPBUCHBIMU MMPCANIPUATUAMU.

4. CepBHCHas TpaHC(OpMaLUs 3TO:

a) BHEJIPEHUE ayTCOPCUHTA,

0) CHHTE3  TYMaHM3UPOBAaHHON  HAayKH C  pEaIbHBIMH  pe3yibTaTaMu
JKM3HEOOCCIICUCHHS

B) yCTpaHEHHEe MPOTUBOPEUHNS MEXKIY TEXHOKPATU3MOM U TYMaHH3MOM,;

r) MEepexoJl OT CEPBUCHOTO COMPOBOXACHHUS TMPOAYKTa K (POPMHUPOBAHUIO

YIIPABIISIEMOM CEPBUCHOM Cpezie MPOAYKTa.

5. DOran mpouecca co3JaHHs U pa3pabOTKU TYPUCTCKOTO MPOAYKTA, BKIIOYAIOIIMN
OLICHKY PbIHKA, aHAJIU3 CIIPOca, IUIAaHWPOBAHUE JOXOI0B M aHAJIM3 3aTpar ....

a) CO3/1aHUE KOHIIETIIINU 00CTyXKHUBaHUs MOTpeduTeneit

0) aHaJIN3 BO3MOXKHOCTEN POU3BOJICTBA U COBITA YCITYT

B) YTBEPKACHHUE TPOEKTA CEPBUCHON CPEJIBI

r) TECTUPOBAaHUE KOHIIETIIIUN 00CTYKMBAaHUS TOTpedUTese

6. Drtanm mporecca mNpoeKTHpoBaHWs cepBucHO cpenbl TP3uK, trme wucmonb3yior
NpUHLKIEI "POopMyIUpOBKaA LIETEH U TEHEPUPOBAHUS UAEH" — 3TO CTAIMS ...

a) TECTUPOBAHUS CEPBUCHOM CpEJIbI
0) CTPATETUYeCKOro MJIaHUPOBAHUS PAa3BUTHUSI CEPBUCHOM Cpeibl
B) OCBOEHUS PbIHKA
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T) pa3pabOTKH CEPBUCHOM CpPEIIbI

7. OyHKUMOHANbHAS AUBEpCcUDUKAINS B TYPUCTCKOM JEATENBHOCTH — 3TO TpeOoBaHUE
COOTBETCTBUS TOCTUHUYHOTO MTPOAYKTA!

a) arMocdepe ero UCIoab30BaHUsI OTPEOUTEIIEM;

0) AyXOBHOH MHIMBUAYAILHOCTH MOTPEOUTEIIS;

B) (U3HYECKOM MHIUBUIYATbHOCTH MOTPEOUTEIIS,

I') TEKyIIeW MOJE;

1) TIPEeACTaBICHUSAM NOTPEOUTENSI O €r0 COLMAIBHOM CTaTycCe.

8. CuryanuoHHas IuBepcUpUKaLUsi B TYPUCTCKOW NEATEIbHOCTH — 3TO TpeOoBaHUE
COOTBETCTBUS TOCTUHUYHOTO MTPOAYKTA!

a) TeKyIllel MoJe;

0) ¢u3nvecKoil HHANBHUIYaIbHOCTH MOTPEOUTEIS;

B) IyXOBHOW MHIMBUAYAIBHOCTH MOTPEOUTENS;

r) arMocdepe ero UCIoIb30BaHus IOTPEOUTEICM;

1) TIPEACTAaBICHUSAM MOTPEOUTENS O €r0 COIUAIBHOM CTaTyCe.

9. Kakoifi #3 METOAOB HE WCIONB3YyeTCA JUISl Pa3paboOTKM W aHalmM3a Ipolecca
TYPUCTCKOTO OOCITY>KHUBaHHUS:

a) JarpaMMHOE IPOEKTUPOBAHUE;
0) TOYKH CONIPUKOCHOBEHUS;

B) NOTPEOUTENBCKUIN CLICHAPUIL;

r) IPOTrpaMMHOE MOJIEJINPOBAHHE;
A) PEUHXUHUPHUHT.

10. Kakum HeJOCTaTKOM OTJIMYAETCsl METOJl JUarpaMMHOIO MPOEKTUPOBAHUS Ipolecca
TYPUCTCKOTO OOCITY)KMUBaHHUSI:

a) Ype3MepHBIN aKIEHT Ha HEBUIMMYIO YacThb Mpoliecca MPOU3BOJICTBA YCIYTH;

0) ero npuMeHeHue TpedyeT 3HaUUTENbHBIX BPEMEHHBIX 3aTpaT;

B) IpEIIoiaraeTcs UCIoJIb30BaHUE CIEIMATN3UPOBAHHBIX IPOrPAMMHBIX I1aKETOB;

r) 00s3aTeNIbHO TPEOYETCSl 3HAUUTETBHBIN OIBIT Ppa0OTHI.

11. Touka cONPUKOCHOBEHUS 3TO:

a) Ipolecc B3aUMOACHUCTBUS MEXAY IEpPCOHAIOM TyppHUPMBI U TOTPEOUTENIMU B
MOMEHT ITPOU3BOJICTBA U MOTPEOIECHUS YCIIYT;

0) mporecc B3aUMOACHUCTBUS MEXAY IEpPCOHAIOM TYppHUPMBI U TOTPEOUTENIMU B
MOMEHT OILJIaThl YCIYTH;

B) IpoOIleCC B3aUMOJCHCTBUS MEXAY IEPCOHAIOM TypUPMbI U TOTPEOUTETSIMH B
MOMEHT NOTPEOIEHUS YCIYTH.

12. YxaxuTe mpeuMyIiecTBa UCIOIb30BaHUs METO/Ia TIOTPEOUTEIBLCKOTO CIIEHAPHS TIPH
MPOEKTHUPOBAHUU MPOLIECCa TYPUCTCKOTO O0CTYKUBAHMS:

a) ¢ dexkTuBHAsI UHTErpallusl HEBUAUMOMN YacTH YCIYTH;

0) B mpoliecce COCTaBIEHHUs] TAKOTO MPOTOKOJIA BO3MOXHO BBISIBUTH CHIIbHBIE U cllaOble
ACMEKThI CYIIECTBYIOMIETO Mpoliecca 00CITyKHUBaHUS;

B) TECT Ha MPAKTUYHOCTh U 3(P(PEKTUBHOCTH OTAENBHBIX 3TaloOB M 33Ja4 Ipoliecca
00CITy>)KUBaHUS;
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r) BO3MOJXHOCTb HavdaJjia ITPOCKTUPOBAHHA O6CJ'Iy>KI/IBaHI/I5I C «HHUCTOT'O JIUCTAN.

13. CoBpemennble HH(DOPMALMOHHBIE TEXHOJOTUU B (HOPMHPOBAHUHM KIUEHTYPHBIX

OTHOIIEHNU SIBJIAIOTCS:

a) CIep KUBAIOMIUM (haKTOpOM;
0) IO3UTUBHBIM (PAKTOPOM;

B) YIpO3aMmu;

I') BO3MOXXHOCTSIMH.

14. Kakoii noaxoj K pa3pabOoTKe TYpUCTCKOIO MPOEKTa B OTHOLIEHUH CEPBUCHOM Cpeibl

IMPOCKTUPYEMOT'O 00BbeKTa HCIIOJIB3YCTCA MHBECTOPOM, HE CIICHUATTUSUPYIOIIEMCS B TYPU3MCE!

a) TUIIOBOE IIPOEKTHPOBAHUE

0) MHIMBUAYaAIbHOE IPOEKTUPOBAHUE
B) ayTCOPCHHT

I') HOPMAaTHBHOE IIPOEKTHUPOBAHUE

15. Kakoii moaxoj k pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUU CEPBUCHOM Cpeibl

IPOCKTHPYEMOT0 O0BEKTa MCIIONB3YeTCsl TIPU (POPMHUPOBAHUU HOBOTO HECETEBOTO TYPUCTCKOTO
oOBeKTa:

1) TUIIOBOE MPOECKTHUPOBAHHE

€) MHIUBUAYAIbHOE POEKTUPOBAHNE
) MPOTOTUITHPOBAHUE

3) HOPMATHBHOE MPOEKTUPOBAHUE

16. Kakoii moxo/ Kk pa3paboTKe TYPUCTCKOTO MPOCKTa B OTHOIIICHHH CEPBHUCHOM CpeJIbl

MMPOCKTUPYCMOT'O 0o0BeKTa HCIIOJIB3YCTCA IIPU (l)OpMI/IpOBaHI/II/I CCTU TYPUCTCKUX 00BEKTOB:

1) TUIIOBOE MTPOEKTHUPOBAHHE

K) MHAWBUYaJIbHOE IPOEKTUPOBAHNE
J1) ayTCOPCUHT

M) HOPMaTHBHOE MTPOEKTHUPOBAHNE

17. Vxaxure KOPpEKTHOE OIpeIeIeHue KaCTOMU3AllUN:

a) opMUpOBaHUE YHUKAIHHON MOTPEOUTEIHCKOM MPAKTHUKH;

0) MHIMBUAYaTU3aIUs CEPBUCA;

B) MpHUJAHUE TPOIYKTY XapaKTEPHCTUK M KAueCTB, OTIMYAIOMIMX €r0 OT aHAJIOTHMYHON

NpoaAYKIUU NPYTUX q)HpM C IICJIBIO ITOBBIICHUA KOHKypeHTOCHOCO6HOCTI/I;

I') U3TOTOBJIEHHE MAacCOBOM MPOJYKIMM MOJ] KOHKPETHBIN 3aka3 moTpeduTess myTeM ee

KOMIUICKTAllUX JOMMOJIHUTCIBHBIMU 3JICMCHTAMU UJIU ITPUHAJICKHOCTAMMU.

18. YkaxxuTe npaBUIBHOE ONpeeieHue HHIANBUTyaTHu3alluu:

a) GopMupoBaHNE YHUKAIBHON MOTPEOUTENHCKOM MPAKTHUKH;

0) MHINBUIYyAIU3AIHS CEPBHUCA;

B) MPHUIaHUE TPOAYKTY XapPaKTEPUCTUK W KAYECTB, OTIMYAIOIINX €r0 OT aHATIOTHYHOU

MPOIYKIIMH IPYTUX (GUPM C IENIBIO MOBBIIMIEHUSI KOHKYPEHTOCIIOCOOHOCTH;

I') U3TOTOBJIEHHE MAcCCOBOM MPOJYKIMH MOJ KOHKPETHBIN 3aKa3 MOTPEOUTENs MyTeM ee

KOMIUICKTAlUH JOMMOJHUTCIBHBIMU 3JIEMCHTAMU UJIU ITPUHAJICKHOCTAMMU.
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19. K meronam miuaHuUpOBaHUS ACSITEIBHOCTH TYPUCTCKMX KOMIUIEKCOB M KOMITAHUH,
00CITy’)KUBaHUS TOTpeOUTENEH HE OTHOCST:

a) TEXHUKO-3KOHOMHUYECKOE 0O0CHOBAHMUE;
0) OuM3HEC-TNIAHUPOBAHUE;

B) AQHAJIOTMYHOE TIJIAaHUPOBAHMUE;

r) OINEPaTUBHOE TUIAHUPOBAHUE.

20. BeibepuTe npaBUIIbHOE ONPEACICHUE AyTCHTUYHOCTH

a) cTpemyieHHe TMoTpeOuTenell mpuoOpeTaTs HACTOSIIHME, IO/UIMHHBIE IPOIYKTHI,
OTpa’karolIue NX MUPOBO33PEHUE;

0) MHIUBUIYAIH3allUsI CEPBHCA,

B) MpHUJAHUE TPOAYKTY XapaKTEPUCTUK M KAYeCTB, OTIMYAIONIMX €0 OT aHAJOTHYHOU
HPOIYKLIUH JPYTHX (GUPM C LIENbIO TOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH;

I') U3rOTOBJICHHE MAcCCOBOM MPOIYKIIMU IOJ KOHKPETHBIN 3aKa3 IMOTPEOUTEINIS MyTeM ee
KOMIUIEKTAIMU JOTIOJTHUTEILHBIMH JIEMEHTaMU HIIH IPUHAICKHOCTSIMH.

21. YcTraHOBHTE COOTBETCTBHE BUJOB INICPCOHAJIN3AIUU TYPIPOAYKTA:

a) DkcrepTHast 1. BBIOOP BHENIHUX aTPHOYTOB
6) MoaynbHas 2. BO3MOXXHOCTh BBIOOpa KJIMEHTOM HEOOXOJUMON KOMILICKTAI[UM W3
MIPeIJI0KEHHBIX KOMIIAaHHEH BO3MOXKHOCTEH (IIEMEHTOB WIJIH OTIIHIA)
B) Ha yposHre | 3. MPOAYKT CO3/IAETCS O] KAXKIOTO KINEHTa
BHEIIHEr0 BUJA

22. YCTaHOBUTE COOTBETCTBUE YPOBHS TYPIIPOAYKTA M BHJIA IEPCOHATN3AIIIH:

a) Slapo nmpojykra 1. Tepconanu3aiiys Ha YPOBHE COMPOBOXKICHHSI

0) JlomosHHUTEBHBII 2.TlepcoHanu3aiyst Ha ypoBHE 00CITY>KHBaHHS
MPOAYKT

B) PacmupeHHblil poIyKT 3. TlepcoHanu3aiys Ha ypOBHE BHENIHETO BHIA

r) IloreHunanbHbIi npoaykT | 4.JKcrmepTHas U MOJYIIbHASI TIEPCOHATH3AIIHSI

23. IlpoextupoBanue cepBucHoit cpeasl TP3uK ¢ nomompbio poctwxennit HTII
OTpakaeT ero poJb I0:

a) yriyOJICHHIO M PaCIIUPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO Tpollecca MHIMBUAYyaIM3alMM  MOTpeOHOCTel, 00yCIOBIMBAIOILYIO
TEXHOJIOTMYECKHE HOBAllMM, T[O3BOJSIOIIUNE MEPCOHUPUIMPOBATL MPOAYKT MU IpeljaraTh
HNOTPEOUTENIO YUacTBOBATh B IPOM3BOJICTBE U MPOJIAXKe HYKHOT'O TOBapa;

B) CO3JaHUIO0 BO3MOXXHOCTH pa3padaTbiBaTh HOBBIE TEXHOJIOTHMH TOPTOBIM, KOTOpHIE
IPUBHOCIT MHOT000pa3ue B NOTPEOUTENbCKUE TPAKTHKH;

I) CO3MaHUI0 THUOKOro, MHOTOQYHKIIMOHATHLHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOPOT'0 CIIOCOOCTBYIOT M BO MHOI'OM OO0€CIIEUMBAIOT Pa3BUTHE HHIUBUAYATU3UPOBAHHOTO
crpoca.

24. JloxanpbHOE TIPOCTPAHCTBO, TJI€ WCIOJHHUTENb YCIYTH B3aMMOJICHCTBYET C
notpeduTenem, 3To:

a) arenbe;

0) KOHTaKTHAas 30Ha;

B) 3aJl O’KUJaHMUS;

I') KOMHaTa JJIsl TOCETUTENEeH.
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25. CepBUCHBI ayIuT 3TO:

a) KOHTPOJIb CEPBUCHOM JESITEILHOCTH;
0) BUJ GUHAHCOBOTO ay/IUTa;
B) BUJI MAPKETUHTOBOTO ayINTa,

I) OPOBOJUMBIM HE3aBUCHUMBIM  CIELHUAIUCTOM (aMH) TIpoOIecC JI0Ka3aTeIbCTBa
COOTBETCTBUS (PAKTUUECKON CEPBUCHON AESITENbHOCTH CEPBUCHBIM CTaHAapTaM/IpeiaraeMoMy
CEpBHUCY.

26. Kakue BUIbI Cpeibl CepBHCa 3HAYUMBI JUIsI CEPBUCHOTO ay/HTa:
a) pusnueckas ¥ HemMaTepuaabHas

0) BHEIIHSS M BHYTPCHHSA

B) MaTepHualibHas U HeMaTepuaibHas

r) ¢usuyeckas U MEHTaIbHAs

27. B cepBHCHOM ayaHWTe TPOLECCHI CEPBUCHON JEATEIBHOCTH OIPEACISIOTCS |
IPYIIUAPYIOTCS:

a) TI0 CTaUSIMH XXHU3HCHHOTO ITUKJIAa TPOAYKTa,

0) 1O CepBUCHOM cpelie;

B) IO yCIyram;

r) 10 BHIAM OOCITYKHBaHHUSI.

28. VI3 KaK#X 3JIEMEHTOB COCTOHUT CEPBUCHBIN ay/IHT:
a) KOMILJIEKC MpaBWJI MPOBEICHHs CEPBUCHOTO ayIUTa;
0) KOMIUIEKC TIPABUII MEPCOHAIHM3AIIAN TTPOIYKTA;

B) MOTHBAIUs JIMHEHHOTO MEPCOHAA;

I') KOMIUIEKC CEpPBUCHBIX CTaHIAPTOB.

29. YCTaHOBUTE COOTBETCTBUE ITATNIOB CEPBUCHOTO ayHTA!

a) 1oran 1. Onpenenenne mporpamMMbl CEPBUCHOTO ayIUTa
0) 2oran 2. BbIOOp mpeMeTa CEPBUCHOTO ayIuTa
B) 3 oran 3. Ompenesnerne 00bEKTa CEPBUCHOTO ayINTa

30. ITosiBneHuUi HOBBIX TEXHOJOTHH U (OPMATOB COBITA TYPUCTCKUX YCIYT C HOMOIIBIO
HTII orpaxaer ero poJib 1o:

a) yriyOJEeHHUIO U pacIIuPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TIpoOIlecCa HHAWBUAYAIH3allUd TOTPEOHOCTEH, 0O0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAI[MH, MO3BOJAIOIINE NEPCOHU(PHUIMPOBATE MPOAYKT U Mpeiarath
NOTPEOUTENIO yYacTBOBATh B MPOU3BOJICTBE U MPOIaXKe HYKHOI'O TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOIMH TOPrOBIIM, KOTOpHIE
MIPUBHOCAT MHOTOOOpa3He B MOTPEOUTENbCKHIE TPAKTUKH;

I) CO3aHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHLHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOIOM OO€CHEeuYMBAaIOT pPa3BUTHE HWHIWBUIYaTHU3UPOBAHHOTO
crpoca.

31. PazpaboTka HOBOTO 000pynoBaHus ¢ momoibio HTTI oTpakaeT ero poss 1o:
a) yriyOJeHHUIO U pacIIiPEHUI0 ACCOPTUMEHTA;
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0) pa3BUTHIO @pollecca HMHAMBUAYAIM3alMM HOTpeOHOCTEeH, 00yCIOBIMBAIOILYIO
TEXHOJIOTUYECKHE HOBAIlMH, MO3BOJSIONIME TNEPCOHU(PHUIMPOBATE MPOAYKT U MpeJiarath
HOTPEOUTENIO Y4aCTBOBATh B IPOM3BOJICTBE U IPOJIAXKE HYKHOI'O TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOTMH TOPTOBIH, KOTOPHIC
IPUBHOCIT MHOI00Opa3ue B HOTPEOUTEIbCKUE TPAKTUKH;

I) CO3JaHUI0 TUOKOro, MHOTO(QYHKIHOHAJIHHOTO  OOOPYIOBaHUS, BO3MOXKHOCTH
KOTOPOI'0 CIIOCOOCTBYIOT M BO MHOI'OM OO0€CIEUMBAIOT PA3BUTHE HHIMBUAYAIU3UPOBAHHOTO
crpoca.

32. Kakue MeTO/IbI aHAIHM3a HE UCIIONIB3YIOT IIpH pa3paboTke npoekra TP3uK:

a) CUTYallMOHHBII aHAIN3;

0) (baxTOpHBII aHaNN3;

B) WHJICKCHBIN aHaJIH3;

r) MOP(OJIOTHUECKUH aHAIN3.

33. B ocHOBE HCIIOIB30BAHMS METO/IA U CHHTE3a JJIEMEHTOB CEPBHCHOI CPe/Ibl 3aJI0KEH:

a) NpOIeCC COCAMHEHUS WM OOBCIUHCHUS paHee Pa3pO3HCHHBIX BEINEH WU
MOHSATHUH B LIEJIOE WX HAOOD;

0) JIOTUYECKHM Mepexo/1 OT OOIIET0 K YaCTHOMY;

B) JIOTHYECKUH MepPeXo]] OT YaCTHOTO K 00IIeMy;

r) METOJ HCCJIEAOBAHUS, XapaKTCPU3YIOIIUKCS BBIICICHUEM W U3Y4CHUEM

OTACIbHBIX YacTel 00BEKTOB HCCIICAOBAaHUA.

34. B 0CHOBE HCIIOJIb30BAHUS METOJa aHaJIn3a COCTOAHUA CepBI/ICHOI>’I Cpeabl 3aJI0KCH:

a) MPOIECC COCTUHEHHS WIH OOBCIUHCHHS] paHee pPa3pO3HECHHBIX BEIICH WiIH
MOHSITHUI B 11€J0€ WK Habop;

0) JIOTUYECKHM Mepexo/1 OT OOIIETO K YaCTHOMY;

B) JIOTUYECKH Mepexo/1 OT YaCTHOTO K 0011emMy;

l") BBIACIICHUE U U3YYCHUEC OTACIIbHBIX qacTel 00bEKTOB HUCCIICIOBAHUA.

35. Kako# 13 METOIOB aHAJIN3a HE OTHOCUTCA K KAYECTBEHHBIM

a) CLIEHapui;

0) AKCTIEPTHBIX OIEHOK;

B) MOP(OJIOTrHUECKUX OLIEHOK;
r) PErpeCCUOHHBIN aHAIN3.

36. Kakoili U3 BUJOB IUIAHOB SIBISIETCS 00SA3aTENbHBIM JJISi NPEACTABICHUS IMPOEKTa
Typuctckoro knacrepa s LI «Pa3putre BHyTpEHHETO M BbE3AHOIO TYPU3May:

a) OTepaTUBHBIN IU1aH;
0) OM3HEC-IUIaH,

B) CBO/JIHBIY IJIaH;

r) CTpaTernuecKuii riaH.

37. Kakoit ¢akTop BIuseT Ha KadecTBO oOciyxuBaHus notpedurteneid B TP3uK us
KOCBEHHBIM 00pa3oM:

a) MaTepHalbHO-TEXHIUECKas 0aza;
0) TEXHOJIOTHS 00CITyKUBaHUS;
B) PBIHOK TPYyAa;
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T) yIIpaBJICHUE KAYECTBOM O00CTY>KUBaHUS.

38. Ha xakoii ypoBHE HE MPOUCXOIUT (HOPMUPOBAHKE KIMEHTYPHBIX OTHOIIICHU:

a) KOTHUTHUBHOM;

0) (G YHKIIMOHATIBLHOM;
B) IIparMaTu4ecKoM,
T) TEXHUYECKOM.

39. UTo U3 HUKENEPEUUCICHHOIO HE SIBJIETCS JJIEMEHTOM TEXHUYECKOH JOKyMEHTalH
TYPUCTCKOTO IPOEKTA!

a) KapTorpaduueckas, WH)KCHEPHas, reoJIorn4ecKas, Tororpaduueckasi,
reoJIe3nYecKasi, IOYBEHHAS W THAPOJIOTUUYECKYIO IOKYMCHTAIIHS,

0) racrnopTra 00beKTOB TYPUCTCKON UHIYCTPUH,

B) WHCTPYKIIMM O TIpaBWJaX HCIIOJB30BAHHUS  OOOPYIOBAHHS, TYPHCTCKOTO

CHapPsIKCHUS, APYTUX TCXHUYCCKUX PI3,I[€J'IPII>1, KaTaJloTu (I)I/IpM, PEKIIaMHBIC UCPTCIKU U PUCYHKHU U
T. 1.,
r) TCXHOJIOTUYCCKUC KAPThI.

40. Yro w3 HWXKCIICPCUUCIICHHOI'O HC  ABJIACTCA  3JICMCHTOM TEXHOJIOTHICCKOM
AOKYMCHTAIIUU TYPHUCTCKOI'O IIPOCKTA:

a) TEXHOJIOTHYECKasl KapTa,

0) TEXHOJIOTHYECKast UHCTPYKIIHUS;

B) CTaHAapT pabOThI IEPCOHANA;

T) MacnopT 00bEeKTa TYPUCTCKON HHIIYCTPHUH.

TemaTnka 10K/12/10B

Jlokyiag BBIMOJHAETCS KaXJbIM CTYJIEHTOM (TpYyNIoH CTYyAEHTOB 10 3 4Yesl.) Ha
YHU(DUIUPOBAHHYIO TeMy «AHaJU3 CEpPBUCHOW Cpebl TYPUCTCKOW TeppuTOpuu (0O0bEeKTa) Ha
pUMepe. ... ».

WuauBuayanu3anus TeMbl JOKJIaaa oOecrieuyumBaeTcs BBHIOOPOM NpuMepa MpPOBEAECHUS
aHajn3a — TYPUCTCKON TEPPUTOPHH, €€ YaCTH (30HBI), 00BEKTA, PACTIOJIOKEHHOTO HA TYPUCTCKOMN
TEppUTOpUHU U T.1. B 3aBHcHMOCTH OT 3TOro BbIOOpa Jajiee MPOEKTHbIE 3aJaHUs AUCHUIUINHBI
OyIyT BBINOJIHATHCS TAK)KE HA IPUMEPE BHIOPAHHOTO O0BEKTA.

B noknane 1omkHbI ObITH IPECTABICHbI:

® OmHUCaHHE TYPUCTCKOM Teppuropuu (00bEKTA);
OTIpe/ieJIEHUE COCTaBa CEPBUCHOM cpeibl;
(bopMyIHMpOBKa LIEIM aHAJIU3a CEPBUCHOM CpeJibl;
000CHOBaHHUE 337124 CEPBUCHOM CpeJIbl;
orpejneneHue OoOBbEKTa M MpeaMeTa aHaiu3a CEpBUCHOM Cpelbl TYPUCTCKOU
TeppuUTOpUn (0OBEKTA).

HenoBass wurpa «®opmupoBanue KoM(popTHOro mnpedbIBaHMA TYPHUCTa Ha
TYPUCTCKOH TEPPUTOPUH

OO0s3aTenbHBIM YCIOBUEM JETIOBOM UTPHI SBISETCS MPEABAPUTEIBHOE JENCHHE TPYIIIIbI
00ydJaronuxcsi Ha KOMaH/bl, YUCICHHOCThIO HE Ooyiee 7 YEJIOBEK W pacmlpeleieHue poJien
YYaCTHUKOB B KOMaHJIE:

* 3aKa3uuK (1 yein.), BRIMOJHSIONIMHA POJIb MPEICTABUTENS TYPUCTCKON aJIMUHUCTPALIUH,
3aMHTEPECOBAHHON B Pa3BUTHU TYPUCTCKOM TEPPUTOPUN
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* pykoBoauTenb mpoekra (1 den.), BBINONHSIOMMNA POJb PYKOBOJUTENS MPOEKTHOM
TPYIIIBL;

* 9KCIEPTHOE COOOIIECTBO (OCTAIbHbBIC WICHBI KOMAaH/Ibl), BHIIOJIHSIONIME POJIb WICHOB
IIPOEKTHOM IPYIIIBIL.

[IpenogaBaTens TOTOBUT 3aJaHus (ONMHUCAHUE TYPUCTCKOW TEPPUTOPHUH), C KOTOPHIMU
3apaHee 3HAKOMUTCS «3aKa34MK» C IEJIbI0 MOCTAHOBKH 3aJa4 MPOeKTHOW rpynme. [1o xenanuio
O0y4aloIIMXCsl «3aKa34MK» MOXKET CaMOCTOATENbHO TMOATOTOBUTH ONHCAHHE TYPUCTCKOM
TEPPUTOPUH (32 KaUYECTBEHHOE OMHCaHHE MpenacTaBisercsa | OonycHblii 6awn). B Teuenune 20
MUHYT «3aKa34MK» OMHCHIBAET TYPUCTCKYIO TEPPUTOPHIO, CTABUT Lie€Jb OYAYIIEro MpoeKTa U
IpEeCTaBsieT CBOE BHJCHHE pe3ynbTaTa. Jlamee mpoekTHas Tpymmna OmpeAesseT 3aaaddl u
pacnpenenser padboTbl (25 MHHYT), OCYIIECTBJISET HaMedeHHble paboTel (90 muHyT). B
3aBepieHue (45 MUHYT) KaK/asi MOATPYIINa MPECTaBIsET CBOI0 padOTy 3aKa3UUKYy. «3aKa3unK»»
MOKET BBICKAa3aTh OOOCHOBAHHBIC 3aMEuaHUs, JpyYrHe TOATPYIIbl BIpaBe 3a7aBaTh
YTOUHSIONINE BOMPOCHL. [lo WTOraM Mpe3eHTaluu MPOEKTa «3aKa3uMK» JOJDKEH BBICTABHUTH
OLICHKY MPOEKTHON Tpymie: MNPUHATh, HE MPHUHITh WU NPUHATH C YCJIOBHEM JOPaOOTKH
BBITTOJIHEHHBIN TPOEKT.

KoHTponsHbIe 3a1aHUS:

3ananue 1. CocTaBUTh IJ1aH pabOTHI HAJl IPOEKTOM

3aganue 2. BbIABUTH KiroueBble (AKTOPbI Pa3BUTHsS CEPBUCHOW cCpellbl TYPUCTCKOU
TEPPUTOPHUH.

3amanue 3. Pa3paboTka KOMIUIEKCA MEp IO Pa3BUTUIO CEPBHCHOM cpelbl TYpUCTCKON
TEPPUTOPHUH.

Case-study, pa300p KOHKPETHBIX CUTYaIUii
Case-study 1 MuBecTuinoHHbIi MpoekT MockoBckoi obmactu «Co3aaHnue TypHCTCKO-
pekpeanroHHoro kinacrepa «Pycckas [Tamectuna»
&

MHBECTULIMOHHBIA NMPOEKT MOCKOBCKOW OEJIACTU «CO3OAHUE
TYPUCTCKO-PEKPEALIMOHHOIO KITACTEPA «PYCCKASA MANECTUHA»

_BocKpeceHcKui MyseiHO-BbICTaBOYHbIA
HoBso-Uepycanumeckui Komnnekc « Hoebii
MOHacTbipb Wepycanum»

2015-2018
rogsl
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POPUHAHCUPOBAHUE UHBECTULIMOHHOI O NPOEKTA
«CO30AHMUE TPK «PYCCKASA NAJIECTUHA»

I atan:
Crpourenbcrso
MHOropyHKLUMOHANbHOIO
rOCTUHUYHOIO KOMMNAEKca
«HYATT REGENCY MOSCOW ISTRA
RESORT»

®epepanbHbiii GrogKer:
631, 3 mnH. py6.

BHeb6loaXeTHbIe cpeacTBa:
2673,2 MaH. py6 @
O6nacTtHoi Blogxer:
257mnH. py6.

MyHuuMnanbHblid Brogiker
13,5 maH. py6.

f

| atan:
3 575 mnH. pyb.




OrB0YBNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

OBECNEYMBAKOLWAA MHOPACTPYKTYPA
1 3TANA CO30AHHMA TPK «PYCCKAA MNANECTHHA»

TYPU3MA V1 CEPBVICA»
PIYTiC Aucm 40 us 66
::;‘..;_
o NOKA3ATENW 3@®EKTUBHOCTH
e PEANW3AUMHA MHEECTULIMOHHOIO NPOEKTA
06mem TYPUCTCKOro M 0O6bem TYpMCTCKOro u
3KCKYPCUOHHOro 3KCKYPCMOHHOI0O NOTOKAa
nortoka B MockoBcko#n B TPK «Pycckan
obnactk ManecTtuHa»
+4,6 +700
MAH. ':-Eﬂ./-! ThiC. Yen.
2018 rop 2018 rop
2k 300
it ThIC. Yen.
2014 rop, 2014 ron

1072,8 mnH. pyb.

400
MAH. py6.

* PazsuTHE NNAKHOW TEPPUTOPUMN

» [azonpoBog \

e Bopgo3abopHble coOpyKeHUA
e CnaboTouHble ceTn

* Bogonposeog

» Nlopora

* JNeKTPUYEeCTBOo

* KaHanu3auua
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TYPU3MA V1 CEPBUCA»

PrYTC Aucm 41 uz 66

: NOKA3ATENHU 3@PEKTUBHOCTH
SR PEANU3AUMMA MHEECTULHMOHHOIMO NPOEKTA

KonuuyecTBOo TYPUCTOE, Oona Typuama
paameweHHbIX B KCP e BPN
Mockoeckon obnactm Mockoeckon obnactm

+26%

_ 2018 rop ___/ 2018rop

2,9
MAIH. yen. 1,75 %

2014 ropn 2013 rop,

O3HakoMbTECH C IPUBEACHHBIM MaTepuaoM. OOOCHYiTe CBOE MHEHHE 10 IIOBOAY:
1. CocraBa npoeKTa TypHCTCKO-PEKPEALMOHHOTO KlacTepa.
2. Ompenenure 1EIE€BOI CETMEHT KJIacTepa.
3. OmpenenuTte OCHOBHBIE 3JIEMEHThI CEPBUCHON Cpeibl KiacTepa.
4. IlpencraBpTe OCHOBHOM COCTaB HOPMATUBHO-TEXHUYECKOW JIOKYMEHTALUU
KJ1acrepa.

Case-study 2. Typucrcko-pekpeannonsslii kinacrep «Ceprues-Ilocan: Bpata 3omororo
KOJIBLIA»
ﬁ MpzeuTenscreo
Mocxoscxoi
obaactu

TPAHCNOPTHAA AOCTYNHOCTb
TPK «CEPTMEB MOCAL - BPATA
30/10TOr0 KONbUA»

= tzf:cxuw.;m
K )

e

TANAOMCKHA
PAAOH

-
ot MKAL (58 km):
no fApocnasckomy w. 40 MuH — 2 vaca

B
st oT asponopra «lllepemerseso»
50muH — 2,5 yaca

or M. BOAHX
. 1uac
ENAMAPCKAR
OBNACTH -
s IR
\- or ﬂpocnaacxom BOK3ana
7 1 vac

{
.+ wenkoscxuA 2
= eapow

e N Ha Teppuopum TPK pacnonoxewo 3
— XENEIHOROPOXHEIE CTarUMK, 12 nnaTopm,

- '~ ABE XENe3HOAOPOXHLIX BETKM
- — depmorenoma O6was NPOTRXEHHOCTE beaepa:bnb_\\
+ o s £0por TPK — 135 kv, oBnacTex — 780 k1,
T — et —_— MecTHEX — 337 kM
% ..:dw-.«

L [

/ Kepases
ALY e Ny

—_— e s Soexrporopex ;
3 L g T MOCKER™ ot 0N /~._

; R - ia; A / = R afisha.mosreg.ru n
L LA o o e anekTROCTANL el

o MarepuaiaM MuHHCTEpCTBa KYIbTYyphl MOCKOBCKOM 00s1acTi
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PrYTuC
MpaguTenscrec
Mocxosckoi
obnacu
N / |
e Soxae | TBEPCKAR OBNACTS, FPAHULUDLI U AP0 KJTACTEPA
~ TANAOM L s o S
o) P (A it \
N Copepmash
\ B 1 [paHuubl Knactepa — aAMUHUCTPATUBHbBIE
‘\ TANAOMCKMIA ¢ APOCNABCKAR rpanmubl Ceprueso-Tlocaackoro
1 PAVOH _afao OBNACTS MYHULMNANLHOMO paioHa
1 - "
\
X ol 1 fAnpo knacrepa —
:N" r e ucropuueckui uenTp r. Ceprues Mocag
‘ |
N < 3 MomuHanTa Knacrepa —
' Faas | Spocnascoe 7% Cearto-Tpouukas Ceprueea Jlaepa

Bepburn
L Ve
Al
pag '.
\~
La
R q KpacHozasoacx
Puttece ’J" Nepecaer
£
AMWTPOBCKWIA CEPIMEB NOCAL
PAMOH ‘ i
,‘m
——— » -
Votemaseny us-u\\-“__\_—,
F J—
& b XoTexos0
|
: Afigamupes 4
[ S - N
< Sl

’ = f
. WENKOBCKMIA 9

T =" palloH \
~ o Spences \
‘Kpamoapneucx .'} afisha.mosreg.ru a

NVom
MpaewTenscTeo
Mocxoscxoi
obnacu

Trazerees

OUHAHCUPOBAHUE
MHBECTUUMOHHOIO NPOEKTA

2016-2018 rr. ) )
Obwuit 06LeM UHBECTULMA
8 OOO MAH. P

BHeblogxeTHble cpeacTea:

5 600 MH. P

MenepantHbii BiomxeT:

1680 MAH. P

O6nactHom BrogxeT:

683 M/H. P

MyHuumMnansHbI BlomkeT:

37 MAH. P

afisha.mosreg.ru n
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MpaewTenscreo
Mocxosckoi
ofnacu

OCHOBHbIE LEHTPbI
NMPUTAXEHUA TYPUCTCKOTO
MHTEPECA B KNTACTEPE

Cesto-Tpouukas Cepruesa Jlaepa

focynapcTBeHHbIM
MCTOPUKO-XY[0XECTBEHHbIN
W NUTEepaTypPHbIN
My3ei-3anoBefHuK
«ABpamueso»

CeprueBo-Tlocaackuit
roCYA3pCTBEHHbIN
WUCTOPUKO-XYAI0XKECTBEHHBIN
My3eli-3anoBegHUK

ledcumaHckuit XynoXecTBeHHO- Tpemsaunii Koy Paponex
YepHUroBCKuMiA CKUT nefarorMyeckui
My3€i UIPYLLKK

afisha.mosreg.ru a

MNpaeuTenscreo
Mocxosckoi
ofnacm

http://prohotelia.com/wp-content/uploads/2015/10/TiGi.jpeq

MEPCMNEKTUBHBIE LEHTPbI MPUTAXEHUA
TYPUCTOB B KNTACTEPE

« TypucTCKMe MaplupyThl NpoeKTa
«CesepHas ledcumanma»

« [poekT «Mrpywku Poccum»
* 3THO-NapkK «KoueBHUK»

* 3THO-KYNLTYPHbIM TYPUCTUUECKUIA KOMMNIEKC
«[lepeBHs ToirbiabiM»

06beKTbl NaIOMHNYECTBa U TYpU3Ma
Ha TeppuTopuK «MeaneHHoro ropoga»

» TypUCTCKMIA TPEHCMOPTHO-NEPECaJOUHbIN y3en
C TOProBbIMM MIOLWAAAMU

* YueBHO-NpPOCBETUTENLCKUIA LEHTP, KOHDEpeHL-Xonn
¥ MEAMALEHTP

* MuccroHepckmit LLeHTp

« LleHTp mckyccTe 1 pemecen

« LieHTp nanoMHWuecTBa U Typu3Ma
* MHOro@yHKUMOHANBHBIW LIEHTP

o [TanOMHUYECKMIA MEOMUMHCKMIA LEHTP
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PrYTuC

CMK
PTYTUC

Aucm 44 uz 66

ﬁ MpaeuTenscren
Mocsosckon
obinacn
NMOKAIATENW 3Q@QEKTUBHOCTH
PEANTUIAUMKA MHBECTMUMOHHOTO MPOEKTA

06BeM TYPUCTCKOro M SKCKYPCHOHHOTO Konuuecteo TYpMCTOR, pa3MeLLEHbIX

noToka B Mockoeckol obnactu B KCP Mockoeckor obnactu

11, 5 maH. ven 15,1 maH. uen 3,3 MAH. uen 3,7 MAH. ven
2015 2018 2015 2018
% ik || = 0sx_~ JESgye

OBLeM TYPUCTCKOTD W 3KCKYPCUOHHOTO NoToka B TPK
«Cepruee Mocan — epata 3010TOMO KONbLA®

Nona Typuzma e BPT
Mockoeckoii obnactu

1,5 mnH. uen 2.5 MaH. uen 1.75 % 3,1 %
2015 2018 2013 2018

OBBEKTHI TYPUCTCKOM
MHOPACTPYKTYPbl KJTACTEPA

10

Co3zpaBaeMble 06bEKTbI
TYPHUCTCKOR WHPPACTPYKTY bl

Co3zpgaBaeMble 00beKThI
obecneyuBarwweil MHGpacTPYKTYphI

2RP

afisha.mosreg.ru B

o

MpaewTenbTes
Mo oeckesi
obnacm

16

CTPOMTENLCTBO/PEKOHCTPYKLMA KONNEKTUBHBIX

PEKOHCTPYKLIMA YIULL B TPaHMLIAX KNacTepa
CPEQCTE Pa3MeLleHMA

CTPOMTENLCTBO 3THO-TYPMCTCKOTO KOMIIEKCE cTpouTenscTeo «CesepHoro Bbe3aa B TPK»

CTpOWTENLCTED NOO3EMHOND NEpPEXoa

CTPOMTENLCTED TOUEK 0DLWECTBEHHOTO NHTaHKA . .
k Ceato-Tpouukok Ceprueeoii llaepe

E%% 5,6 mMnpa. P

PEKOHCTPYKUMA MHXEHEDHBIX CETEH,
KaHaNM3aLUm1M, TMBHEBLIX CETEN

crpouTenscreo KHC

’%%3 2,4 Mnpa. P

O3HakomMbTeCh ¢ IPUBEACHHBIM MaTepuaioM. OO60CHYITE CBOE MHEHHUE TIO
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W ®EEPAJIBHOE TOCYIAPCTBEHHOE BIOIXKETHOE OBPA30OBATEJIBHOE CMK

i YVYPEXIEHVIE BBICILIETO OBPA3OBAHMS PTYTUC

N «POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA U1 CEPBUCA»
PrYTuC Aucm 45 us 66

1. CocraBa mpoekTa TYpUCTCKO-PEKPEaIMOHHOTO KJlacTepa.
2. OmnpenenuTe LENEBbIE CErMEHTHI KIacTepa.
3. Ompenenute OCHOBHBIC 3JIEMEHTHI CEPBUCHOM CpeJIbl KitacTepa.
4. llpencraBbTeé OCHOBHOM COCTaB HOPMATHBHO-TEXHUYECKOW JIOKYMEHTALUU

KJ1acTepa.

Konkpernas cutyanus 12

Rata-news. Ne4428

Apxan Mananaraes: «bypsatus — 3To He TOonbko baiikan. Y Hac caMmoObITHas pecnyOnmka c
YHUKAJIbHOU KYJIbTYpPOI»

- He pa3 mpuxoauioch CIBIIIATh MPEIOKEHUS O COBMECTHOM TpOABMKeHUsT VpKyTcKoil obmactu u
Bypstuun non equHbIM OpeHJIOM, MOCKOJIBKY B 000X Clydasx peub HJET, Ipekae Bcero, o baiikaie.
Hackonbko, mo-Bamiemy, COCTOSTENIbHA TaKas uaes?

- DTO TOCTOSHHO OOCYXJaeTcs Ha COBMECTHBIX MEpPONpHATHSAX JBYX pernoHoB. Ceifuac wumes
opopMiicHa B KOHIEIHIMIO B paMkax mnpoekrta «baiikan — Bemukoe o3epow». [Ipemamosnaraercs, uTo
CKOOPJIMHUPOBAHHBIC YCWJIMS M 3aTpaThl MO3BOJSAT YBEIMUYUTh HJIM KAaYECTBEHHO YIJIYYIIUTH OOIIUN
Typriotok Ha bailikan. Ho ams Bypstum BakHO TOHMMAaTh, Kakoe y OpeHma OyIeT NpUKIagHOe
npuMeHeHrne. B ro0oM coro3e mpenMyImecTBO MONydaeT TOT, Y KOro HM3HAYaJbHBIC MMO3HWINHA OBLTH
Boillle. B kxonrekcre balikana 31o TouHO He bBypstuda. To ecTb K HaM MOEAYT «OCTAaTKW», KOTJa
HpxyTckas 001acTh MEPErOITHATCS.

N Bypstust — 310 He Tonbko baiikan. DTo camoObITHas pecrmyOnuKa C YHUKAJIBHON KyIbTypoH H
UCKYCCTBOM. MBI CaMOOBITHBI, MO3TOMY HaM OyJeT CJIOKHO H3BJIEYb IUIIOCHI W3 COBMECTHOTO
MIPOJIBUYKEHUS U €JIMHOTO OpeH/Ia.

- JlelicTBUTENIbHO, KOTJ]a TOBOPAT O Baiikane, yacTo uMeroT B BUy UMeHHO MpkyTckyto obnacth. Kak
ceiyac JIeJIUTCs MOTOK MEXIY ABYMsI pErHOHaMU?

- TounsiMu nudpamu, gymaro, HUKTO He BiajeeT. [lo sxcnepTHeIM oueHkaMm, Ha MpKyTCKyro 00acThb
npuxoautcs A0 75% Bcero TypmnoTtoka Ha baiikan. Ho B bypsTtun ects cBOM TOCTOMHCTBA, KOTOPHIE
3acy>KUBAIOT OO0JIBLIET0 BHUMAHUS CO CTOPOHBI TYPUCTOB M TypOHU3Heca.

- A MoxeTe 0003HAYUTD TITFOCH 1 MUHYCBI TOM M IPYTOi CTOPOHBI?
- Ecnin kopotko, MpkyTtckas obmacts — 310 Oosiee pa3zButas uHGpacTpykTypa, bypsatus — Oynauiickas
KyJIbTypa u 0ojee pa3HoOOpa3Has Ipupoa.

C MpkyTCKOH CTOPOHBI TPU OCHOBHBIX TOUKH MPUTSKEHUs: mocesiok JIuctBsnka B 60 KmiomeTpax ot
Hpkyrcka, Kpyrobalikanbckas xesne3Has gopora u octpoB OnbxoH. B JIlucTBsHke MHOrO TOCTHHHL,
pectopanoB. Tam mopT, mMo3HaBaTenbHBIM balikanbckuil Mmys3ell VpKyTckoro Hay4dHOro LEHTpa,
CMOTpOBas TUIOIMAKa. MUHYC — CKy4e€HHOCTh, MHOTOJIFOJTHOCTbD, IIIYyM, W 3a4acTyI0 3TO HE HPABUTCSA
JIOJIIM, KOTOpBIE HCKAJIW TUIIMHBI U YETUHEHUS.

KpyroGaiikanbckast sxeneszHast gopora — Boctopr! OHa mpoxoauT coBceM psitoMm ¢ Oeperom baiikama
Yyepe3 BEJIMKOJIECITHbIE apKH U TOHHENU. Ee MUHYCBI — BBICOKAs 1IeHa ¥ HEJIOCTATKU CEPBHCA.

OnpXxOH CTald CBOEro poJa BU3UTHOM KapTOukod Bcero HampaieHus. Camasi, HaBepHOE,
pactupakupopannasi dororpadust barikana: Bux ckanbsl [llamanka ¢ octpoBa. OnsTh-Takd, MUHYCHI

2 http://ratanews.ru/news/news_31102017_2.stm
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MECTAa — MHOTI'OJIFOJHOCTB, a4 TaAKXKE HpO6HGMI)I C I[OpOFOﬁ A0 OCTpOBa U pa3sMCUICHUECM.

B bBypstun Oonee pasHooOpasHast mpupona. Ha wupkyTckomM Oepery NpeMMyIIeCTBEHHO TOPbI H
KaMEHHCThIE IJISHKHM, Y HAaC — Taira W mecdaHble Oepera. M, KOHeYHO, HAaIlMOHAJIBHBIA Komoput. Han
VYnau-Y1» Ha rope BO3BBIIIACTCS OyIIUHCKHNA XpaM, a B O(OPMIIEHHH MOBCEMECTHO HCIIOIB3YIOTCS
asmatrckue opHamMeHThl. EcTh B BypsaTuu Takue u3BecTHbIC MecTa, Kak 3a0aiKaibCKUN HAIlMOHATbHBIN
napk, UWBBIpKYHCKHI 3aiMB, YIIKAaHBM OCTPOBAa. ODTO TEPPUTOPHS HANHMOHAIBHBIX MApKOB, TJIE
3ampemnieHo J00e CTPOUTEITHCTBO.

- Ha wem cnermanusupyeTtcs Bamra kommanusi? Kakue Typbl cambie BocTpeOoBaHHBIE?

- MBI paGotaeMm B cdepe Bbe3THOro Typusma, kommnanus cymectByeT ¢ 2006 roga. I'eHepaibHbII
nupektop — Pana JXancapaeBa, mos mama, B Typu3sMe ¢ 1980-x romo, B OpOLUIOM BO3IJIABISIIA
MecTHbI «MHTYypUCT» a Takke peciyOlIMKaHCKOE areHTCTBO MO TypusMmy. OmnbIT y Hac OOJBIIOH,
IMO3TOMY MbI MOXKEM MPEATOXKUTH JIIO6I>I€ IIporpaMmal.

OnHO W3 OCHOBHBIX HANpaBICHHWN pPa0OThl — TPAaH3UTHBIC TYPHCTBI, KOTOPHIC MYTEHICCTBYIOT IO
TparccnOy W ocTaHABIUBAIOTCA B YIaH-YAD Ha OAHY-ABE HOYHM. ['opon ya0OHO pacmoioKeH, 3/1eCh
MarucTpajib COEIHUHSETCS ¢ TpaHCMOHIONBCKOW JKENE3HOM AOpPOrod, U TYPUCThl YacTO JAENIal0T
octaHoBKy. [locemaroT gepeBHu crapooOpsiales, OypsTcKkue cena v, KOHeuHo, MiBonTuHCKH panaH —
KOMILJICKC OYJUTMICKUX XPaMOB, pe3uicHIusT XaM00-IaMbl, TJIaBbl OyaaucToB Poccuu.

Tpan3utHble TypucTbl U3 EBpOIBI JH00ST OCTAHABIMBATHCS B CEMbSIX, TOTOBUTh BMECTE C XO035€BaMHU
OYypSTCKYI0 HALIMOHAJIBHYIO €11y, 3HAKOMUTBCS C KYJIbTYPOH U OBITOM. DTO y HAaC y’Ke OTIaKEHO, U MbI
Jla)Ke caMM IIPUHUMaeM rocTell y cedst Joma.

B mocnenHue TOABI 3aMETHO BBIPOCJIO KOJMYECTBO OONBIIMX OPraHM30BAHHBIX TPYIN U3 A3uH,
npeumymiectBeHHo u3 Kwuras, IOxuoit Kopeu, SAnonmn. OObIYHO mporpamMma ajisi HUX BKIIOYAET
noceuienne baiikana Ha Tpu AHS 1 YiaH-Y 113 Ha aBa AHsA. OueHb J100SAT BeYEpHHE MOCHUICIKH BO3JIE
KOCTpa ¢ MPUTOTOBJICHHEM 0alKaIbCKON PHIOHI.

- A Bammu caMple JTIOOUMBIE TYphI Kakue?

- MHe HpaBsaTcs Te, TJ/ie 3a/ICWiCTBOBaH BOJHBIM TPaHCHOPT. boible Bcero OO0 OTIABIXaTh Ha
Tepputopun  3a0alKalbCKOrO HalMOHaJdbHOrO Tapka. OH BXOAUT B COCTaB bapry3wHCKOro
3amOBEHUKA, KOTOPBIM ObUT cO3/MaH eme BO BpemeHa Poccuiickoit Wmmepum mis cOXpaHEHUS
0apry3mHCKOro Cc000JisA, KOTOPOr0 TOTJa HAa3bIBAIM «UEPHBIM 30JI0TOM». TaMm 3ampemnieHo
CTPOUTEIBCTBO, U ATO MPEKPACHOE MECTO ISl YEJUHEHHOTO OT/ABIXa: MHOTO KPAaCHUBBIX OyXT, TOpSYHe
HMCTOYHUKH, OTJIMYHAs pbiOanika. Eciau ymieiTh nanbiie Ha ceBep OoT UMBBIPKYHCKOTO 3ajiiBa, TO
MOTaaellb B COBEPIIEHHO Oe3MI0MHbIe MecTa. TOJNBKO JieCc, Taira, TOpbl, MPO3padHasl — HACTOSIIAS
Oalikanbckass — Boja. Tam Hepmbl JieaT Ha KaMHSAX U IUTIOXAlOTCS B 03€pO, 3aMETHB
MPUOIIMKAIOIIETOCs YesloBeKa. Mbl BO3UM Tyj1a MHIUBH]IyaJIOB HEOOJIBIIUMU TpynnamMu. Bot atu Typbl
MOM CaMbI€ JIIOOUMEIE.

- OTKy/1a Jarie BCero npue3 arT HHOCTPAHIII?

- B nocnennee Bpems — u3 Kuras u Oxnoit Kopen. Jlonst typucros u3 Esponel u CILIA oTHOCHTENBHO
HEBBICOKAs, €CJIM CYUTATh 110 KOJIMUYECTBY YEJIOBEK, TAK KaK ATO, KaK MPAaBHIIO, MHNBHUIyalbl. A 3asBOK
MHOTO, OCOOEHHO OT Te€X, KTO IyTemecTByloT 1o TpanccuOy. K coxanenuto, mjisi eBpomneiies u
aMepHKaHIEeB bypsTus ocrtaeTcsi AOBOJBHO JOPOTMM HampasieHueM. Bo-mepBeix, n3-3a nepenera —
CHauajna 10 MocCKBbI, IOTOM 10 YiaH-Ya3. Bo-BTopeiX, B ce30H y Hac Ha baiikame HoMepa CTOST B
cpemHeM 5,5 TwIC. pyOseit B cyTku. Ho Te, KTo 10 Hac Bce-Taku MOOMPAIOTCS, OCTAIOTCS JOBOJBHBI,
MOTOMY YTO MPUE3KAIOT UMEHHO 32 KYJIbTYPOd, OBITOM, YHUKAJILHOCTHIO.
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- 3aMeTHJIM M BBl BCIUIECK MHTEpeca K BHYTPEHHEMY Typu3My B mociieqHue roasi? Kak orneHmBaeTe
npoIeaiee JeTo?

- IToToK B mociienHUE TOJAbl IOHEMHOTY, HO poc. M He TOJBKO 3a cueT rocted u3 A3uM, Ha KOTOPBIX
MOBIMSUIO TIaJieHue Kypca py0isi. Ceirpan cBOO poiib BHYTpeHHUH Typu3m, B 2019-2021 rogax Gosnbiie
cTasio TypucToB ¢ 3anaga Poccun. Ckopee Bcero, 3To ObUIO CBSA3aHO C MOJUTUKOM, CAHKLIUSIMH, a TAKXKE
C TeM, 9TO HEKOTOpBIE KaTeTOPHUH T'PAXKIAaH TOIMaIl B CHUCKHA HEBBIE3THBIX. A BOT MHHYBIIUM JIETOM
MOTOK TypUCTOB Ha baiikan, W pOoCCHSH, U €BpONEHIeB, 3HAUNTEIHLHO yYMEHbIIMICH. Boobmie B »TOM
rojy, €ciii Obl He POCT TyprHoTOKa u3 Kurasi, ObL1 Obl IpoBaI.

- A pocT TypIioTOKa Hy»€eH JI Bam?

- HyxeH, ocoGeHHO, ecnu y4ecTb, YTO MO3UIMH HALIETO cTapTa HeBbICOKKE. TypUCTOB MHOI'O JIETOM, B
MEXKCE30HbE CUET MJIET Ha NECSTKH, MAKCUMYM Ha cOoTHHU. llpu 3TomM B BypsaTum Hemano mapupyTos,
KOTOpBIE TIOKa HE CWIBHO BOCTpeOOBaHbI, HO TPHU JODKHOM OTHOIICHWH, YJIYYIICHUH
UHPPACTPYKTYPHI, IPOABHKEHUH MOTJIH OBl CTaTh MOMYJIIPHBIMHU.

B Mexce3oHbe Xoporio npoaaetcsi HoBbIii O/, HO — TOJIBKO TOCTUHUIIBI, KOTOPBIC JEJIAI0T HHTEPECHBIC
nporpaMmbl U UMEIOT Xopoline Homepa. Eme Bcruteck B ¢eBpane-mapre. B npyroe Bpemsi TypHCTOB
BOOOIIIE HET. A MOTEeHIMal Yy 3uMHero baiikama ecTh, 0COOCHHO C cepeauHbl (eBpayisi 10 Havala
arpelis, B 3TO BpeMs HAJ0 exaTh Ha OalKkanbCKui jea. B ocraiabHbIe MECSIbI CIOXKHO — 00BEKTUBHO
XOJIOJTHO, BETPEHO, MeH3akW He oueHb. MOKeT Iydille MpOJaBaThCsi W B Mae, €CIM HadaTh €ro
packpyuuBath. B 3T0 BpeMsi Bce HauMHAET I[BECTH, OYeHb KpacuBo! Ho ecTh mpobiema Cy/10X0/CTBa,
10 JIb/Y YK€ HEJb3s, a [0 BOJIC — CIIE HEIb34.

OtnmenbHas TeMa — YpOBEHb OOCIHY)KHUBaHUS TypucToB. OpraHM30BaHHYIO TPYIy 00s3aTeIbHO
CONPOBOXKJIAET KTO-TO M3 PYKOBOJCTBA Hallell KOMIIAHWH, a HE TOJIBKO TI'uja M nepeBoquuk. Ilo-
JIPYromy, K COXKaJICHUIO, B HAllleM PETHOHE TPYAHO 00ECIEeUnTh KaYeCTBEHHBIH IPUEM TYPHCTOB.

- Uto BBI nMeeTe B BUAY?

- 51 mopoii mopa)karoCh: MOCTPOCHBI JOPOTUE TOCTUHUIIBI, IECITKH MUJIJIMOHOB BJIOKEHBI, @ OTHOIICHUE
K CEpBHUCY Yy BIAJIENbIEB CTpaHHOE. AJMHHUCTPATOPHI YACTEHHKO HE 3HAIOT, KaK BECTH ceds ¢
IPYIION, a KOrjia HaJl0 PEUIUuTh podJieMy, pa3ipaxaroTcss — MOJI, 4ero nmpuctaiu. 51 Obl cka3aj, uTo
HHJIYCTPHS TOCTEIIPUUMCTBA, KAKOBOW OHA JIOJDKHBI ObITh, Y HAC TOJIBKO 3aPOK/1AETCH.

[Mepconan MeHsieTCS KaXIbIi T0J1, 00ydeHue 00 TAM-Jsii, Tu0o BooOuie Hukakoro. [lepen mpuesnom
TPYIIBl HAJIO TIIATENIBHO IMPOrOBapHBaTh BCE JAETalH, Jaxe HoMepa HpoBepsATh. KcraTh, MMEHHO
mo3ToMy B bypsaTuu He Takoil 00JIbIION CaMOCTOATENbHBIM MOTOK. Jlaxke KuTalickue KOMIaHUM 3HAIOT
— ecJIM XOuellb KadyecTBa, paboTail ¢ MECTHBIMU Typ(hUPMaMHU, KOTOPBIE MPOKOHTPOIUPYIOT KaXKIbIi
miar.

- A caMHX TOCTHUHUI] IOCTaTOYHO?

- NudpactpykTypa, KOHEYHO, NIarHyja Jajeko Brepes. Eie HECKONbKO JIeT HasaJl TOCTUHHUIL He
XBaTall0, 0COOCHHO TJIe MOXHO OBUIO pa3Meniath Oombinue rpymnibl. Celdac ¢ STUM MPooJIeM Oy THMO
MmeHbIe. Ecte BbIOOp oTeneld, B Tom uucie «Mopren bartop» 5*. B VinaH-Ya> HOBBIE TOCTHHMIIBI
MOSIBJIAIOTCA Kaxkapli rox. Ha baiikane Toxe cTposiTcs, XOTh M MemJieHHee. B cienyromem roay
JTOJDKHBI TTOSIBUTHCSI HECKOJIBKO HOBBIX TOCTHHHII, OHHU Ceidac CTPOSATCA Ha KUTAaWCKHUE IEHBIH.

- IIpoGieMbl KUTalCKOrO TYpIIOTOKA — CEpble CXEMbl, CIelHaJbHble Mara3WHbl, TOPTYIOIIHE 32
HaJHWYHBIE U T.I. — U1 BypATHH aKTyaibHbI?
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- MoxHO cka3aTh, YTO y Hac Takux mpoOsiieM HeT. HeraTuBHas kapTHHA CKOpee MOSIBISICTCS TaM, TJIe
pedb HIET O PeryJsIpHBIX OONBIIMX TOTOKax. Hac ke KuTalCKWi pPBIHOK 3a7ieBaeT HeOOIbIINM
kpaemkoM. [To odurmaTsHEIM TaHHBIM, TI0 OE3BHU30BBIM CITHCKaM Hac IocemaeT okoiio 1500 denosex,
a BMECTE C TEeMH, KTO 3a€3)KaeT uepe3 APyrou peruon, — okono 10 Teicstu. Y Bech 3TOT MOTOK NPOXOIUT
opuUIHATBHO Yepe3 MECTHBIE TYPKOMIIAaHUH.

TypuctoB 3 Kurtasg MOXHO MmoAenuTh Ha JBe 4YacTh. [lepBas — HEOONbIINE TPYMIBI, KOTOPHIE €IyT
panu npuponbl baiikana. Kak mpaBuiio, oHU ¢ 1ora CTpaHbl, IOCEIIAIOT B OCHOBHOM HaIlMOHAJIbHbIE
MapKu, mpoBOoAAT 3AC€Ch HEC MCHBIIC HCCIIN. BTOpaH — 6OJ]I>LLII/IC T'pynIbl, KOTOPBIC NPOC3KAOT PETUOH
TpaH3UTOM: aBTONpoOeru, moesq u3 3adaiikanbcka g0 MpkyTcka, mepecajka Ha caMoyieT B MOCKBY.
OHHM OCTaHAaBIWBAIOTCS B PETHOHE Ha JIBa-TPHU JIHSA — OJHY HOYb, KaK MPABUIIO, IPOBOAST B TOPOJIE,
BTOpYHO Ha baiikaie.

http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-Satisfaction-Index-
2021.jpg
Hexons W3 1OpeACTaBICHHOW XapaKTEPUCTUKU JAaHHOM CUTyallUM B PETHOHE,
OIPEIEIINTE:
1. DnemeHTBl CEpBUCHOW CpeIbl, CIOCOOCTBYIOIIME POCTY YIOBJIETBOPEHHOCTH

rocTei.
2. OCcoOEHHOCTH CEpBUCHOU Cpebl PETHOHA.
3. Ouenute BO3MO>KHOCTH W3MEHEHUs CEepBUCHOM Cpelbl

peruona.http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-
Satisfaction-Budget.jpg

KonkpetHast curyanus 23, OrtHonapk "KoueBHuK" nydmumii mapk OTAbpIXa B
MockoBckoit 06acTH.
O3HakoMbTeCh ¢ HH(pOpPMALIKEH, TPeICTaBICHHOM Ha caiite http://ethno-park.ru/

Hcxons n3 ananusa npeacTaBIeHHONW HH(POPMAIUH, OTIPECITUTE:
1. CocraB cepBUCHOI cpeapbl.
2. Meton, KOTOpPBIi ObLT BEIOpaH MPHU MPOSKTUPOBAHUHN CEPBUCHOM CPEJIbI.
3. CoOTBETCTBHE CEPBUCHON CPEJIbI LIETEBBIM CETMEHTAM.

NuanBuayaabHblil / IPyNNOBOM MPOEKT
WuauBuayanbHbId / TpyNIoBOM IPOEKT BhIOJMHAETCS 1o oouel Temaruke «[IpoBenenune
CEpBUCHOTIO ayAuTa TYPUCTCKO-PEKPEALMOHHBIX 30H W KOMIUIEKCOB (HampaBlIEHUS €ro
JIESATeTLHOCTH) W TOATOTOBKA TPEIJIOKEHHI 0 COBEPIICHCTBOBAHUIO CEPBUCHOM cpeabl». B
COJIepKAHUU MPOEKTA JOJKHBI OBITh apryMEHTHPOBAHHO MPEJICTABIICHBI:
e pe3yabTaThl aHajau3a BHEIIHeHW W BHyTpeHHed cpensl TP3uK, mokaseiBaromue
MOTPEOHOCTH B CEPBUCHOM aYAMTE WM COBEPIICHCTBOBAHUH CEPBUCHON CPEJIBI;
® [porpamMMa CEpBHUCHOIO ayJHMTa CEPBUCHON Cpeibl M Ipolecca 00CIyKUBaHUS
notpeduteneit TP3uK u oneHka cocTosHUSA 0OBEKTOB UCCIIEIOBAHUS;
HCIOJIb30BAaHHBIE MOAXO0/IbI U METO/IbI MPOCKTHUPOBAHUS CEPBUCHOM CpEJIbI;
COOTBETCTBHE TPEOOBAHUSAM TYPUCTCKOW HHIYCTPHH;
MPeJIOKEHUS TI0 COCTaBy HOPMATUBHO-TEXHUYECKOM IOKYyMEHTAIUH;
IUTaHUpOBaHKE Y PeKTa BIUSHUS Ha pe3yabTaThl aesteabHocTr TP3uK.

® http://ethno-park.ru/
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33}IaHHH AJIsd HpOMe)l(yTO‘lHOﬁ arrecranum

TecTnl

1. Kakoiil aeMeHT He OTHOCHUTCS K YMCIIY OCHOBHBIX COCTABIISIOIIUX CEPBUCHOMN CpeIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEANMOHHBIX 30H U KOMIUICKCOB:

a) HaBHTaIs;

0)  ObITOBBIC yIOOCTBA,

B)  0OOIIECTBEHHOE MUTAHHUE,

r)  My3elHas SKCIO3ULUS.

2. B uncno OCHOBHBIX YCIOBHMM IpoekThpoBaHus cepBucHOM cpeasl TP3uK B mepsyro
ouepe]ib BKIIOYAOT:

a)  COBEpLICHCTBOBAHUE pasHOro pona TEXHOJIOTUH: YIPABIICHYECKUX,
OpPraHU3alMOHHBIX U JP.;

0)  OpHEHTHp Ha MOTPEOUTEIIS, H3yUCHHE eTO MOTPEOHOCTEH 1 BKYCOB;

B)  COBEpIICHCTBOBAHME  THUIIOB  YNPABJIEHUS, YMHOXXEHHE  PA3HOBUIAHOCTEH
YIPaBJIEHUS CEPBUCHBIMU NIPEANIPUATUAMM.

3. Dran mporecca mnpoekTupoBaHus cepBucHo cpensl TP3uK, rnme wucnonb3yror
npuHLUIEL "POopMyIUpOBKa LI€Je U reHepupOBaHUs Uaei" — 3To cTaius ...

a)  TECTUPOBAHUS CEPBUCHOM CpeIIbl

0)  CcTpaTermuecKoro IUIAHUPOBAHMS Pa3BUTHS CEPBUCHOM CPE/IbI

B)  OCBOCHMS pPbIHKA

r)  pa3pabOTKH CEPBUCHOU Cpebl

4. Kakoii ¥3 METOJOB HE HCIOJB3YeTCS I MPOSKTUPOBAHMS IMpoIecca TYPUCTCKOTO
00CITy’)KUBaHUS:

a)  JMarpaMMHOE IMPOEKTHPOBAHHE;

0)  TOYKH CONPUKOCHOBEHHUS;

B)  TOTPEOUTETHCKHI CIICHAPUIA,

r)  TpOrpaMMHOE MOJICIIMPOBAHHUCE;

A)  PEUHXXUHUPUHI.

5. KakuM HemocTaTkoM OTIMYaeTcsi METOJl AMAarpaMMHOIO MPOEKTHPOBAHUS Mpoliecca
TYPUCTCKOTO OOCITY)KMUBaHHUSI:

a) Ype3MepHBIN aKIEHT Ha HEBUIMMYIO YacTh MpOIecca MIPOU3BOJICTBA YCIYTH;

0) ero npuMeHeHue TpeOyeT 3HAYUTENIbHBIX BPEMEHHbIX 3aTparT;

B) MpPEIOJaraeTcsi UCIOJIb30BaHUE CIEIMATN3UPOBAHHBIX IPOTPAMMHBIX ITaKETOB;

r) 00s3aTeNIbHO TPEOYETCSl 3HAUUTEIBHBIN OIBIT Pa0OTHI.

6. YKaxuTe MperMyIecTBa MCIOJIh30BAHUS METONA TOTPEOUTENHCKOTO CIIEHAPHUsS TIPU
MPOEKTHUPOBAHUU MPOLIECCa TYPUCTCKOTO O0CTYKUBAHMS:

a) ¢ dexkTuBHAsI UHTErpallusl HEBUAUMOMN YacTH YCIYTH;

0) B mpoliecce COCTaBIEHHUs] TAKOTO MPOTOKOJIA BO3MOXHO BBISIBUTH CHIIbHBIE U cllaOble
ACMEKThI CYIIECTBYIOIIETO Mpoliecca O0CITYKIUBAHUS;

B) TECT Ha MPAKTUYHOCTh U 3(P(PEKTUBHOCTH OTAENBHBIX 3TAloOB M 33Jad Mpolecca
00CITy>)KUBaHUS;
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r) BO3MOJXHOCTb HavdaJjia ITPOCKTUPOBAHHA O6CJ'Iy>KI/IBaHI/I5I C «HHUCTOT'O JIUCTAN.

7. Kako#t moaxon K pa3pabOTKe TypHCTCKOTO IMPOEKTa B OTHOIICHUH CEPBUCHOM CpEJIbI
MPOEKTUPYEMOTO 00BEKTA HCIIOIB3YETCS HHBECTOPOM, HE CHCIIHATU3UPYIOIIEMCS B TypU3ME:

a) THIIOBOE MIPOCKTHPOBAHUE

0) MHIMBUIYAIBHOE MPOCKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTUBHOE MPOCKTUPOBAHUE

8. Kakoit moaxon kK pa3paboTKe TypHCTCKOTO IMPOEKTa B OTHOIICHHUH CEPBUCHOM Cpeibl
IPOEKTHUPYEMOro 00BEKTa MCIIOB3YeTCsl IpU (POPMUPOBAHUN HOBOT'O HECETEBOTO TYPUCTCKOIO
00BEKTa:

a) TUIIOBOE IPOEKTHUPOBAHUE

0) MHIMBUAYAbHOE IPOCKTHPOBAHNE

B) IPOTOTUIIMPOBAHUE

I') HOPMAaTHBHOE MPOEKTUPOBAHUE

9. Kakoit moaxon k pa3pabOTKe TYpHUCTCKOTO IMPOEKTa B OTHOIICHUH CEPBUCHOM CpEJIbI
MIPOSKTUPYEMOTO 00BEKTA HCIIOIB3YETCs TPH (POPMHUPOBAHUU CETH TYPUCTCKUX OOBEKTOB:

a) THIIOBOE IIPOCKTHPOBAHUE

0) MHIUBUIYAIBHOE MPOCKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTHBHOE MPOCKTUPOBAHUE

10. K meromaMm TMIaHUpOBaHHUsS NESITEIBHOCTH TYPUCTCKUX KOMIUIEKCOB M KOMITAHHH,
00CITy)KMBaHUsI MOTPEOHUTENEi HE OTHOCAT:

a)  TEXHHUKO-DKOHOMHYECKOE 0OOCHOBAHHE;

06) Ou3Hec-IIaHUPOBAHUE;

B)  aHAJIOTMYHOE IJIAHUPOBAHUE,

r)  ONepaTUBHOE IUIAHUPOBAHMUE.

11. TIlIpoektupoBanue cepBucHoil cpeasl TP3uK ¢ mnomomprto noctmxenuit HTII
OTpa’kaeT ero poJib Io:

a) yriyOJeHHUIO U pacIIMPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TpoIecca WHAWBUAYyAIM3allMd TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIMH, MO3BOJSAIOIIME NEPCOHU(PUIMPOBATE NPOAYKT U MpeJiarath
NOTPEOUTENIO yYacTBOBATh B MPOU3BOJICTBE U MPOIaXKe HYKHOI'O TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3pabaThiBaTh HOBBIE TEXHOJOIMH TOPTOBIH, KOTOpHIE
MPUBHOCAT MHOT0OOpa3ye B MOTPEOUTENbCKHIE TPAKTUKH;

I) CO3aHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOIOM OO€CIEUMBAIOT pPa3BUTHE WHIUBUIYaTHU3UPOBAHHOTO
crpoca.

12. CepBHCHBIIi ayuT 3TO:

a) KOHTPOJIb CEPBUCHOMU JIEATEIHLHOCTH;
0) BuI GUHAHCOBOTO ayJuTa,;

B) BHUJ MapKETHHTOBOTO ay/INTa;
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I) NPOBOJUMBIA HE3aBUCHUMBIM  CHEIHAIMCTOM (amMH) TpoIecc JOKa3aTelIbCTBa
COOTBETCTBUS (DAKTUYECKON CEPBUCHOMN JEATEIILHOCTH CEPBUCHBIM CTAaHAAPTAM/TIPEJIaraeMoOMy
CEpBHUCY.

13. IosiBneHnit HOBBIX TEXHOJOTUH M (OPMATOB COBITA TYPUCTCKUX YCIYT C IOMOUIbIO
HTII orpaxaer ero poJis 1o:

a) yriyOJEeHHUIO U pPacIIUPEHUI0 AaCCOPTUMEHTA;

0) pa3BUTHIO TIpolecca MHAMBUAYAIM3aLUU HOTPEOHOCTEH, 00YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKNE HOBAllMM, MO3BOJAIONIME NEepCOHM(UIMPOBATE HPOAYKT M IpeanaraTh
HOTPEOUTENIO yYacCTBOBATh B IPOU3BOJICTBE U MPOJIAXKE HYKHOI'O TOBApa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTh HOBBIE TEXHOJOI'MHU TOPIOBIIM, KOTOpBIE
IIPUBHOCAT MHOT00Opa3ue B OTPEOUTENbCKHUE TPAKTUKU;

I') CO3/IaHUI0 TUOKOro, MHOTrO(QYHKIHOHAJIBHOIO  OOOPYAOBaHMUS, BO3MOYKHOCTU
KOTOpPOro CIOCOOCTBYIOT M BO MHOIOM OO€CIEUMBAIOT Pa3BUTHE WHIUBUIYaTIU3UPOBAHHOIO
crpoca.

14. PazpabGotka HoBoro obopyznoBanus ¢ nomouisto HTII orpaxaer ero poss no:

a) yriyOJEeHHUIO U PacIIUPEHUIO aCCOPTUMEHTA;

0) pa3sBUTHIO TIpollecca HHAWBUAYAIM3ALUH HOTPEOHOCTEH, 00YCIOBIMBAIOLIYIO
TEXHOJIOTUYECKHUE HOBAIMK, MO3BOJSAIOIIME NEPCOHUPUIMPOBATE NPOAYKT U Hpelarath
NOTPEOUTENIO yYacTBOBATh B IPOU3BOJICTBE U MPOIaXKeE HYKHOI'O TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOI'MH TOPIOBIIM, KOTOpHIE
IIPUBHOCAT MHOT000pa3ue B MOTPEOUTENbCKHUE TPAKTHKY;

I) CO3/IaHUI0 TUOKOro, MHOTO(QYHKIHOHAJIBHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOr0 CIOCOOCTBYIOT M BO MHOIOM OO€CIEUYMBAIOT pPa3BUTHE WHIWBUIYaTU3UPOBAHHOTO
crpoca.

15. Kakue MeTo/ibl aHanu3a He UCIIONB3YIOT U pa3padboTke npoekra TP3uK:
a)  CUTYallMOHHBINA aHaAJIM3;

06)  daxTopHbI aHaNNU3;

B)  MHJEKCHBIN aHAIN3;

r)  MOpQOJOrHUECKUI aHaIN3.

16. B ocHOBe MCTIOIB30BAaHUSI METOJIAa M CHHTE3a JIIEMEHTOB CEPBUCHOM CPEIbI 3aTI0KEH:

a)  TPOIECC COCTUHEHUS WM OOBEIMHCHHS paHee pa3pO3HESHHBIX BEIICH WU MOHATHH
B I[€JI0€ WJIK HAbop;

0)  JIOTMYECKHUH Mepexo]] OT OOIIEro K YaCTHOMY;

B)  JIOTUYECKUH Mepexo OT YaCTHOTO K 00IeMy;

T) METO/I UCCIICIOBAHUS, XaPAKTEPUIYIOIIMIICS BBIICIICHUEM U U3YYEHUEM OTIEIIbHBIX
yacTeil 00bEKTOB HCCIEIOBAHNS.

17. B ocHOBE HCTIOIB30BAHUS METOA aHATIN3a COCTOSIHUS CEPBUCHOM CPEIbI 3aI0KEH:

a)  TPOIECC COCTUHEHUS WM O0BEIUHCHHSI paHee Pa3pO3HECHHBIX BEIICH MU TIOHATHH
B I[€JI0€ WJIK HAOop;

0)  JIOTMYeCKHui mepexo OT OOIIero K 4aCTHOMY;,

B)  JIOTMYECKHUI Mepexoj OT YaCTHOTO K 00IIeMy;

F) BBIJACIICHHUE U NU3YYCHUEC OTACIIbHBIX yacTeld 00bEKTOB HUCCIICIOBAHUA.
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18. Kakoli W3 BHJOB IUIAHOB SIBIIACTCS OOS3aTENBHBIM IS IPEACTABICHUS IPOCKTa
Typuctckoro kiacrepa s OLII «Pa3BuTue BHyTpEHHETO U BBE3IHOIO TypU3May:

a)  OINepaTUBHBIN IUIAH;

0) OwusHec-muiaH,

B)  CBOJIHBIN ILJIaH;

I)  CTpaTeru4ecKHil IaH.

19. Yto u3 HIKETEPEUUCICHHOTO HE SIBJISCTCS IEMEHTOM TEXHUYECKON TOKYMEHTAluu
TYPHUCTCKOT'O IIPOEKTA:

o)  Kaprorpaduyeckas, WH)KEHEpHas, reoJIoru4ecKas, Tororpaduueckas,
reo/Ie3n4ecKasi, HOYBEHHAst U THAPOJIOTHYECKYIO JIOKYMECHTAIIHS;

e) [acrnopTa 00bEKTOB TYPUCTCKON UHYCTPUH,

K) HMHCTPYKLMM O TMpaBWIaX MCIOJIb30BaHUA  OOOpPYIOBaHMSA, TYPUCTCKOTO
CHApSDKEHUS, IPYTUX TEXHUYECKUX M3EIH, KaTalord (GUpM, pEeKIaMHBIEC YEPTEKH U PUCYHKH U
T. O.,

3)  TEXHOJOTMYECKHE KapThl.

20. Yro U3 HIKENEPEYUCICHHOIO HE SBISIETCS JIIEMEHTOM TEXHOJIOIMYECKOM
JIOKYMEHTAIIMU TYPUCTCKOTO MPOEKTa:

1)  TEeXHOJOTMYecKas Kapra,

€)  TEeXHOJOrM4ecKas MHCTPYKLHS;

K)  CTaHJapT paboThI epCoHaIa,

3)  macnopt 00BEKTa TYPUCTCKOW MHIYCTPHH.

3agaHusA /151 BHINOJTHEHUS] MUHU-TIPOEKTOB

3aoanue ons gvinonnenus Munu-npoekma 1.

O3HaKOMBTECh C TIPEICTABICHHON HIbke MHGorpadukoil TypucTrueckoil accounuariu
«Mup 6€e3 rpaHuI, XapaKTepH3yolel OCHOBHbIE TOTPEOHOCTH KUTaliCKUX TypucToB B Poccum.

KaxoB noprper KMTaucKoro rypucra 8 Poccun?

Karain — COMAN TyTemOCTHYIONAR AN, TPATAIIAR GONMEE BOOX B JADYGONMAIX NOOIIXAX
Kirraicxht TyprcT O5RaTORMO JArTOIT 3 POCTOPAN MOCTINONR XYION, CPORACTON 110 MArAXNOAM X TOREHNTCE RISTITHCICAMIE C ADYIME 8 COLOOTHX

@ HT0 MHTEPECHO KNTARCKOMY TYPRCTY 34 pyOoxxoM?

56% 36%

Wcrounuk: http://www.visit-russia.ru
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I/ICHOJ'IL?)YSI IMPEACTABICHHYIO I/IH(1)OpMaI_[I/IIO ONpe€ACINTC OCHOBHBIC TIIOJIOKCHHA U

METPUKH IIPOEKTA 10 IPOEKTUPOBAHUIO CEPBUCHOM Cpeibl AJIsi TYpPUCTCKOM 30HBI, BKIIOYAIOIIEH
TOCTUHUILY, My3€ll M TOPrOBYIO 30HY, PEIIMBILIErO pPa3BUBAaTh CEPBHUC U1 JAHHOW LEJIEBOU

ayIUTOPHU:
1. CdopmynupyiiTe 1ens U 3aa4d IPOEKTa.
2. Ompenenute 0OBEKTHI aHAIA32 CEPBUCHOU CPEIIBI.
3. Omnpenenure He MeHee 2 0a30BBIX MOKa3aTeNedl MIAaHUPOBAHUS U OLEHKU CEPBUCHOM
JESITEIbBHOCTH U 00CTYKUBaHUSI KUTAaHCKUX TYPHUCTOB.
4. Beibepute METO1 MPOESKTUPOBAHUS CEPBUCHOM CpeIbl 111 KUTAHCKUX TYpUCTOB.
5. Ompeaenure coCTaB HOPMATHBHO-TEXHUUECKON JTOKYMEHTAITUU TTPOCKTA.
6. CocraBbTe MepevyeHb OCHOBHBIX PabOT B MPOEKTE MO Pa3BUTHUIO CEPBHUCHOM CpeNbl AJs

KUTANCKUX TYpHUCTOB. BBIZIENNTE OCHOBHBIC TPYMIBI U MPEUIOKUTE OPTaHU3AMOHHYIO
CTPYKTYpPY / BBITIOTHEHUS TAHHOTO MPOEKTA.

3aoanue ons gvinonHeHUs MUHU-npoekma 2.
CoOCTBEHHMK TYPHUCTCKOI'O KOMIUIEKCa (My3€WHBII KOMIUIEKC W TapKoBas 30HA)

MOCTaBUJ 3a7a4y OIEHUTh KAadyeCTBO OOCIY)XMBAHHSI TYPUCTOB M TMPEAJIOKHUTH CIICHAPUU
pa3BuTHs cepBUCHOM cpenbl. OOmue maHHBIE O KOMIUIEKCE: My3el ycajeOHoro ObiTa,
MPOCTPAHCTBO JUISI MAacTEeP-KIacCcoOB, MPEANPHUATHE OOIECTBEHHOTO MUTAHUS, B T.4. C 3aJI0M JUJIS
pecraBpanuu ycaneOHbIX 00€I0B, MapkKoBas 30HA C OOBYHBIM JIAaHAMA(THBIM THA3AIHOM.
OcHOBHBIE TPYNIBI TIOCETUTENEH: B3POCIbIE U CEMbU C JCTbMH, HPOJOIKUTEIHHOCTh
npeObIBaHMS OT 2 /10 5 4acoB.

1.
2.
3.

Omnpenenure OCHOBHBIE MTOJIOKEHUSI IPOEKTA 110 Pa3BUTHIO CEPBUCHOM CPEIIBI:
Cdopmynupyiite 1ienu 1 3aJa4u IPOEKTUPOBAHUS CEPBUCHOM CPEIbL.
ITocTpolite nepeBo Leen MpoeKTa.

[Ipennoxxnure cocTaB HOPMAaTUBHO-TEXHUYECKON TOKYMEHTALIUU IIPOEKTA.
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DoH/IbI OLIEHOYHBIX CPEACTB MO JUCIHIJIMHE

Tectnl

1. Kakoil 31eMEHT HE OTHOCUTCS K UMCILy OCHOBHBIX COCTABIISIOIIMX CEPBHCHOM CpE.bl
COBPEMEHHBIX TYPUCTCKO-PEKPEALMOHHBIX 30H U KOMILIEKCOB!

1)  HaBUTAIMS;

e)  ObITOBBIC YI00CTBA,

*)  OOIlECTBEHHOE MMUTAHUE;

3)  My3elHas SKCIO3UIMS.

2. B 4KnCI0 OCHOBHBIX YCJIOBUH MpOEKTHpoBaHUs cepBUCHOM cpenbl TP3uK B mepByro
ouepe]ib BKIIIOYAIOT:

I)  COBEpILEHCTBOBAaHUE pasHoro pona TEXHOJIOTHIl: yIpaBICHYECKHUX,
OpraHU3AIMOHHBIX U JIP.;

1)  OPHUEHTHUp HA MOTPEOUTENs, U3yUYECHHUE €To MOTPEeOHOCTEH 1 BKYCOB;

€)  COBEpIICHCTBOBAHME  THUIOB  YyNPAaBICHUS, YMHOXEHHE  Pa3HOBUIHOCTEH
yIpaBIEHUS CEPBUCHBIMH MPEATPUATUIMHU.

3. Dran mporecca MNpoeKTHpoBaHus cepBucHOi cpeabl TP3uK, rme wucmonb3yior
npuHUUIb "@opMyIHpPOBKa LENeH U TeHEPUPOBAHUS UACH" — 3TO CTAAUS ...

1)  TECTUPOBAHUS CEPBUCHOM Cpelbl

€)  CTPaTeruuyecKoro IIAHUPOBAHMS PA3BUTHS CEPBUCHOU CPEIbI

)  OCBOEHMSI pbIHKA

3)  pa3pabOTKH CEPBUCHOI cpe/ibl

4. Kakoil U3 METOJ0OB HE HCIONB3YeTCs ISl MPOEKTHPOBAHHS MpoIecca TYPUCTCKOTO
00CITy>)KHBaHUSA:

€)  JauarpaMMHOE MPOEKTHPOBAHUE;

)  TOYKHU CONPUKOCHOBEHHS;

3) NOTPEOUTENHCKUIN CIICHAPUH;

M)  TpOorpaMMHOE MOJICTUPOBAHHUE;

K)  PECHHKHHUPHHI.

5. Kakum HepocTaTkoM OT/IMYAeTCsl METOJ JAMarpaMMHOIO MPOEKTHPOBAaHMS Mpoliecca
TYPUCTCKOTO 00CTYKUBAHMS:

1) YpE3MEPHBII aKIEHT Ha HEBUAMMYIO 4acThb IIpoliecca MPOU3BOACTBA YCIIYTH;

€) ero npuMeHeHue TpedyeT 3HAUUTEeNbHBIX BPEMEHHBIX 3aTpar;

) MIPEATNOIAraeTCsl UCIOJIb30BAHHUE CIIEUAIN3UPOBAHHBIX POTPAMMHBIX ITAKETOB;

3) 00s3aTenbHO TpeOyeTcst 3HAaYUTENbHBIN OMBIT PpaOOTHI.

6. YKaxxuTe MpeuMyIecTBa UCIOJIb30BaHUS METOJa MOTPEOUTENBCKOTO CLEHApHUS NPH
MIPOEKTUPOBAHUHU MTPOLIECCa TYPUCTCKOTO 00CTYKUBAHUS:

1) 3¢ deKTUBHAS HHTETPALUS HEBUUMOMN YacTH yCIYTH;

€) B IPOILIECCe COCTABIIEHHUS TAKOI'O IMPOTOKOJIA BO3MOXHO BBISIBUTH CHJIBHBIE U ClIa0ble
aCIIEeKTHI CYIIECTBYIOLIETO MpoIecca 00CTyKUBAHMS,

) TeCT Ha MNPAKTUYHOCTh M 3(P(EKTHUBHOCTh OTAENBHBIX 3TalloOB M 3ajad Mpoliecca
00CITy’)KUBaHMUS;

3) BO3MOYKHOCTb Hayajla IPOEKTUPOBAHUS 00CITYKMBAHUS C «UUCTOTO JIUCTAY.
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7. Kakoil mogxoxa x pa3pabOTKe TypUCTCKOTO MPOEKTa B OTHOLIEHUM CEPBUCHOM Cpeibl
POEKTHPYEMOro 00BEKTa UCIIOJIb3YETCsl HHBECTOPOM, HE CIELIMATU3HPYIOLEMCS B TypU3ME:

1) TUTIOBOE MPOEKTUPOBAHUE

€) MHAUMBUAYaAJIbHOE IPOEKTUPOBAHNE

) ayTCOPCUHT

3) HOPMATHUBHOE ITPOEKTUPOBAHNE

8. Kakoll moaxox k pa3paboTKe TypHUCTCKOIO MPOEKTa B OTHOIIEHUH CEPBHCHOM Cpejibl
IPOCKTHPYEMOT0 O0BEKTa MCIONB3YeTCsl pU (POPMHPOBAHUN HOBOTO HECETEBOTO TYPUCTCKOTO
0o0BeKTa:

1) TUIIOBOE IIPOEKTUPOBAHUE

€) MHIUMBUAYaJIbHOE IPOEKTUPOBAHUE

) IPOTOTUIIMPOBAHUE

3) HOPMATHBHOE IIPOEKTHUPOBAHUE

9. Kakoit noaxox kK pa3paboTKe TypHUCTCKOTO MPOEKTAa B OTHOIIEHUH CEPBUCHOM cpejibl
HIPOEKTHPYEMOTo 00BEKTa UCIOJIb3YETCs PU (OPMHUPOBAHUU CETU TYPUCTCKHX OOBEKTOB!

1) TUIIOBOE IIPOEKTUPOBAHHE

€) MHIUMBUAYaJIbHOE IPOEKTUPOBAHUE

) ayTCOPCUHT

3) HOPMATHUBHOE IIPOEKTHUPOBAHUE

10. K Meronmam mimaHUpOBaHUs ACSITENBHOCTH TYPUCTCKMX KOMIUIEKCOB U KOMITaHUH,
00CITy>)KWBaHUS TTOTPEOUTENEH HE OTHOCST:

)  TEXHUKO-DKOHOMHYECKOe 00OCHOBAHUE;

e)  OusHec-TUTaHHUPOBAHMUE,

)  aHaJOTUYHOE IIaHWPOBAHUE;

3)  ONEepaTUBHOE IJTAHWPOBAHUE.

11. TIpoextupoBanue cepucHoit cpeasl TP3uK ¢ momompro mgoctmwxennit HTII
OTpakaeT ero poJb Io:

1) YIUIYOJICHHIO U PACIIUPEHUIO aCCOPTUMEHTA;

€) pa3BUTHIO TMIpollecca WHAMBUAyaIW3allMd MOTpeOHOCTeH, 00yCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIlMH, TIO3BOJISIONINE TICPCOHU(PUIMPOBATh TPOJAYKT W TpeIjiarath
MOTPEOUTENIO yYaCTBOBATh B MPOU3BOJICTBE U MPOJAXKE HYKHOTO TOBApa;

) CO3JJTaHUI0 BO3MOXXHOCTH pa3padaThiBaTh HOBBIC TEXHOJOTHH TOPTOBIIH, KOTOPHIC
MPUBHOCAT MHOTOOOpPAa3ue B MOTPEOUTENbCKHIE TPAKTUKY;

3) CO3MaHWI0 THUOKOrOo, MHOTOQYHKIIMOHAIHLHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOpPOTO CIOCOOCTBYIOT M BO MHOTOM OOECIEUMBAIOT PA3BUTHE HWHIWBUIYaTU3UPOBAHHOTO
crpoca.

12. CepBHCHBII ayauT 3TO:

1) KOHTPOJIb CEPBUCHOM JI€ATENbHOCTH;
€) BUJ (PMHAHCOBOTO ay/INTA;

) BUJ MApPKETUHTOBOTO ayJIUTa;
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3) MPOBOJUMBIA HE3aBUCUMBIM  CHEIHAIUCTOM (amMH) TpoIecc JOKa3aTelIbCTBa
COOTBETCTBUS (DAKTUYECKON CEPBHCHOM JEATEIBHOCTH CEPBUCHBIM CTaHAAPTAM/TIPEIaraeMoOMy
CEpBHUCY.

13. IosiBneHuit HOBBIX TEXHOJIOTUH M (POPMATOB COBITA TYPUCTCKUX YCIYT C IIOMOUIbIO
HTII orpaxaer ero poJis 1o:

1) YIIIyOJeHHIO U PAaCIIMPEHUIO0 aCCOPTUMEHTA;

€) Pa3sBUTHUIO TIIpolecca HHAUBUAYATM3aLUM IHOTPEOHOCTEH, 0O0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIMK, MO3BOJSAIOIINME NEPCOHUPUIMPOBATE NPOAYKT U HpeJlarath
HOTPEOUTENIO yYacCTBOBATh B IPOU3BOJICTBE U MPOJIAXKE HYKHOI'O TOBApa;

) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTh HOBBIE TEXHOJOI'MU TOPrOBIIM, KOTOpBIE
IIPUBHOCAT MHOT000pa3ue B MOTPEOUTENbCKHUE TPAKTUKY;

3) CO3laHUI0 TUOKOro, MHOTrO(QYHKIHMOHAJIBLHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOro CIOCOOCTBYIOT M BO MHOIOM OO€CIEUMBAIOT Pa3BUTHE WHIUBUIYaTIU3UPOBAHHOIO
crpoca.

14. PazpabGotka HoBoro obopyznoBanus ¢ nomouisto HTII orpaxaer ero poss no:

1) yrIIyOJeHHIO U PAaCIIMPEHUIO0 aCCOPTUMEHTA;

€) PasBUTHUIO TIpollecca HHAMBUAYAIM3aLUN HOTPEOHOCTEH, 00YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHUE HOBAIMK, MO3BOJSAIOIIME NEPCOHUPUIMPOBATE NPOAYKT U Hpelarath
NOTPEOUTENIO yYacTBOBATh B IPOU3BOJICTBE U MPOIaXKeE HYKHOI'O TOBapa;

) CO3/IaHUI0 BO3MOXHOCTH pa3padarbiBaTh HOBBIE TEXHOJOIMH TOPTOBIIM, KOTOPHIE
IIPUBHOCAT MHOT00Opa3ue B OTPEOUTENbCKHUE TPAKTUKU;

3) CO3aHUI0 TUOKOro, MHOTrO(QYHKIMOHAJIHLHOIO OOOPYIOBaHUS, BO3MOXKHOCTH
KOTOpPOr0 CIOCOOCTBYIOT M BO MHOIOM OO€CIEUYMBAIOT pPa3BUTHE WHIWBUIYaTU3UPOBAHHOTO
crpoca.

15. Kakue meTop! aHaNIKM3a HEe UCTIONB3YIOT MpHu pa3padoTke npoekta TP3uK:
)  CUTYaIlMOHHBIA aHAJU3;

€)  (axTOpHbII aHANNU3;

)  WHIEKCHBIN aHAIH3;

3)  MopdoIorudYecKuil aHaIu3.

16. B ocHOBe MCTIOIB30BAaHUSI METOJIAa M CHHTE3a JIIEMEHTOB CEPBUCHOM CPEIbI 3aTI0KEH:

)  TPOIecC COCIUHEHUS WM O0beIMHEHUS PaHee Pa3pO3HEHHBIX BEIEH W TOHATHIA
B I[€JI0€ WJIK HAbop;

€)  JIOTMYECKHUH mepexoj] OT 0OIIero K 4aCTHOMY;,

k)  JIOTUYECKUH Mepexo] OT YaCTHOTO K 00IIeMy;

3) METO/I UCCIICIOBAHUS, XaPAKTEPUIYIOIIMIICS BBIICIICHUEM U U3YYEHUEM OTIEIIbHBIX
yacTell 00BEKTOB HCCIETOBAHUS.

17. B ocHOBE HCTIOIB30BAHUS METOA aHATIN3a COCTOSIHUS CEPBUCHOM CPEIbI 3aI0KEH:

1)  TPOIEeCC COCTUHEHUS WIH OObeTUHEHHS paHee Pa3pO3HEHHBIX BEIICH WM OHITHN
B I[€JI0€ WJIK HAOop;

€)  JIOTMYECKHUH mepexoj] OT 00IIero K 4aCTHOMY;,

k)  JIOTUYECKUH Mepexo] OT YaCTHOTO K 00IIeMy;

3) BBIJACIICHHUE U NU3YUYCHUEC OTACIIbHBIX yacTeld 00bEKTOB HUCCIICIOBAHUA.
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18. Kakoil M3 BHIOB IUIAHOB SIBJISETCS O0S3aTEIbHBIM JJI IPEICTABICHUS IPOEKTa
Typuctckoro kiacrepa s OLII «Pa3BuTue BHyTpEHHETO U BBE3IHOIO TypU3May:

1)  OINEpaTUBHBIN IUIAH;

e)  OusHec-1UIaH,

)  CBOJIHBIN ILJIaH;

3)  CTpaTeruyeckKHil miaH.

19. UTo U3 HMIKENEPEUUCIEHHOTO HE SBJISETCS 3JIEMEHTOM TEXHUYECKON JTIOKYMEHTALUU
TYPUCTCKOTO IPOEKTA:

)  Kaprorpaduyeckas, WH)XEHEpHas, re0JIOTUYeCKas, Tororpaduueckas,
reoJe3NYeCKas, IOYBEHHAs! U TUAPOJIOTHYECKYIO TOKYMEHTALINS;

K) [acrnopTa 00bEKTOB TYPUCTCKON UHYCTPUH,

J) UHCTPYKIMHM O TpaBWJIaX  MCIOJIb30BaHUS  OOOpYHOBaHMs, TYpPUCTCKOIO
CHApSDKEHUS, IPYTUX TEXHUYECKHUX M3/CIHA, KaTaloru (GUpM, peKIIaMHbIE YePTEKH U PUCYHKH U
T. 1.

M)  TEXHOJOTMYECKHE KapThl.

20. Yro w3 HIKENEPEUUCIICHHOTO HE SBISCTCS 3JEMEHTOM TEXHOJOTHYECKOM
JOKYMEHTAIIUU TYPUCTCKOTO TIPOCKTA:

M)  TEXHOJOTHYECKas KapTa,

K)  TEXHOJOTHYECKas HHCTPYKIIHS,

J)  cTaHgapT paboTHI IEPCOHANA,

M)  TacmopT 0OBEKTa TYPUCTCKOW WHAYCTPHH.

7.4. Conep:xaHue 3aHATHIH CEMUHAPCKOIO TUIIA.

]_IGJ'IB 3aHSATHHI CCMHUHApPCKOro TUIla Mo AWCHUILINHE «TexHonornu IMPOCKTUPOBAHUA U
yIpaBlIeHUE CEPBUCHOM Cpelloil TYpHUCTCKO-PEKPEallMOHHBIX 30H U KOMILIEKCOBY - 3aKPENUTh
MOJIYYCHHBIC B XO/€ J'ICKIIPIfI U CaMOCTOSITEILHOU pa6OTI)I 3HAaHUA, a TAKXKEC pPa3BUTH HABBIKHU B
npeenax KOMIeTeHIui, Ha (OpMUPOBAaHNE KOTOPHIX HampaBlieHa AUCIMILINHA B COOTBETCTBUU
¢ paboueil mporpaMMoHu.

3anayn 3aHATHI CEMHHAPCKOTO THIA MO AUCHUIUTMHE «TeXHONOrHMHM MPOSKTHUPOBAHUS H
yIIpaBJIEHUE CEPBUCHOM CPEION TYPHCTCKO-PEKPEATMOHHBIX 30H H KOMILIEKCOBY:

® 3aKperUieHUue TEOPETUYECKOTO MaTepHaa Mo JUCIHUILINHE;

pa3BUTHE HABBIKOB CAMOMPE3CHTAIINH, JINJEPCTBA;

0TpaboTKa HABBIKOB MHIMBUyaJIbHOU pabOThl U pabOThHI B KOMaH/IE;

pa3BHUTHE CIIOCOOHOCTEH K a0CTPaKTHOMY MBITIICHUIO, aHAIIU3Y, CUHTE3Y;
(dhopMUpOBaHHE W 3aKpPEIUJICHHE HABBHIKOB MPOEKTUPOBAHUS CEPBUCHOU CpElbl B
CpeICTBaxX pa3MeIIeHNUS;

o OTpa6OTKa HAaBBIKOB IJIaHUPOBAHUA, aHaJn3a u OLICHKU PE3YIBTATOB
NEeSTeIbHOCTH TOCTUHHI[ W JIPYTHX CpPEIACTB pa3MelIeHHs, OOCITYKUBAHUS
notpeduTeneii, a Takke HCIOJIb30BaHUS MOJYYEHHBIX JaHHBIX NpU pa3paboTke
yIPaBICHUYECKUX PELICHHI;

® 3AaKpCIICHUEC HABBIKOB IPOBCACHUSA KOMIIIICKCHBIX I/ICCHe}IOBaHI/Iﬁ TOCTUHUYHOI'O
PBIHKA C UCITIOJIB30BAHUEM COBPEMCEHHBIX HAYYHBIX METOI0B.

3aHATHS CEMHUHApPCKOTO THIA BKIIOYAIOT B ce0s: 3aciHylIuBaHUsS U OOCYKICHHS
JIOKJIaJI0B C MpPE3CHTALUsIMH, JCJIOBYI0 HIPy, pa30op KOHKpeTHoW curyanuu, Case-study,
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IIPE3CHTALMIO M 3alIMTy WHAMBUAYAJIBHBIX M TPYIIIOBBIX IIPOEKTOB, BBIC3JHBIC 3aHATHA HA
CIIELMAJIM3UPOBAHHBIX BBICTABKAX, IPYIIIOBbIC U MHIUBHyaJIbHbIE KOHCYJIbTALIUN.

3aHATUS CEMUHApCKOrO0 THIMA CIOCOOCTBYIOT Oojiee TINIyOOKOMY IOHHUMaHMIO
TEOPETUYECKOT0 MarepHuaja yd4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMHUPOBAHUIO W
CTAaHOBJICHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOUIMX HNPOPECCUOHATBHON KOMIIETEHTHOCTH
cTyaeHTOB. OCHOBOM NpPaKTHMKyMa BBICTYNAIOT THUIIOBBIE 3aJauM, KOTOPbIE JOJKEH YMETb
pelarh CelHaIicT B 00JIaCTH CepBUCA B TOCTUHUYHOM JEIe.

TeMaTuka 3aHATHIA CEMHMHAPCKOI0 THIIA
Jist ouHOM (POpMBI 00yUEHUs

Pa3znen 1. Konuenuust cepBUCHOM Cpeibl TYPUCTCKO-PEKPEAIMOHHBIX 30H U KOMIUIEKCOB

3ansTHe ceMUHapCKoOro Tuma 1

Buo 3anamusa cemunapckoco muna: CeMuHap — OMNpOC, 3aCIyUIMBAHUE U OOCYXIACHUE
JIOKJIAJIOB / Ipe3eHTaIui’

Tema 3anamusa: Vccrnenoanus npu paspadboTtke cepBucHoi cpeasl TP3uK

IInan 3anamus cemunapcko2o muna.

1.  CraHoBieHHE TOCTUHIYCTPHAILHON SKOHOMHKH, €€ IPU3HAKH.

2.  Pa3BuTHe cepBUCHOrO 00OIIECTBA U CEPBUCHOM SKOHOMHUKH.

3. AKTyaJbHBIC HAIPABIICHUS HAYYHBIX UCCIICJJOBAHUNA U MPAKTHYCCKUX Pa3pabOTOK B

TYPUCTCKOM OM3HECE B paMKaX CEpBUCHON SKOHOMHUKH.

4.  CepBHCHBIC TEXHOJIOTHH TYPUCTCKUX 30H U KOMILJICKCOB.

5.  Pa3BuTue TYypHCTCKOIO PbIHKA: YMHOXKEHUE BUI0B MPEITIOKECHHUSI.

6.  DBoIIOIUS CEPBUCHOM CPEIBI: COCTaB M CTPYKTYypa

Llenvio 3anamMus ceMuHapcKo20 muna sA61Aemcs 3aKpeIUIeHWe 3HaHUM MOAXOAOB K
pa3paboTKe TYpUCTCKOIO MPOEKTa B OTHOIIEHUH CEPBUCHOU CPEbl IPOEKTUPYEMOTo 00BEKTa U
pa3BUTHE YMEHHI 1 HABBIKOB MPOEKTHUPOBAHUS CEPBUCHON CPEJIBI.

IIpakmuyeckue HagwIKuU.

. CIIOCOOHOCTb BBIIBJISITH TPHOPUTETHBIE HAMpPaBIE€HHS B IMPOEKTUPOBAHUU
TYpPHIPOIYKTOB,
. TOTOBHOCTB K IIPOEKTUPOBAHUIO CEPBUCHOM CPE/IBL.

Koumponvuule 3a0anusi:
3amanue 1. Ha ocHOBaHMM JaHHBIX TaOmuibl | MPOBECTH aHANW3 OOIIMX TPEHIOB Pa3BUTHS
Typuctckoii mHAaycTpun B Poccumn. ChopmynupyiitTe BBIBOABI O HAIMPABJICHUSX Pa3BUTHA.
Onpenenure, Kakue HaHHbIE (ITOKa3aTead) MOTYT MOHANOOMTbCA g Oojee MOoApOOHOTO
HCCIIEIOBAHUS.
Tabmuna 1
OcCHOBHBIE TIOKa3aTeNId Pa3BUTHUS TYPHCTCKON I/IH)IyCTpI/II/I4

2016 2017 2018 2019 2020 2021

Uucsio TypucTckux pupMm (Ha

10266 10773 11324 11614 11893 12395
KOHeIl T0oJ1a) - BCero

B TOM 4YHUCJIC 3aHUMAJIHUCH:

TYpOIEPATOPCKOH NEATETBHOCTHIO 548 463 478 445 349 549

TypOIepaTOPCKON U TypareHTCKOU
e TEeTbHOCTHIO

1351 1441 1362 1306 1159 1479

* https://www.russiatourism.ru/
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TypareHTCKOH JesITeNbHOCTHIO 7787 8265 8936 9307 9701 9300
TOJILKO MPOJIBUKCHUEM TYPOB
(TIyTEeBOK)

WHOW TYPUCTCKOU JIEATENBHOCTHIO

TOJILKO IKCKYPCHOHHOH 580 604 548 556 684 1067
IMesITeTbHOCTRIO

CpeaHsisi YUCJIEHHOCTH

Pa00THUKOB (BKJIIOYasi BHEITHUX

COBMecCTHTeJIeii 1 pA0OTHUKOB 47 49 50 45 48 40!
HECIMHUCOYHOI0 COCTAaBA), ThHIC.

YeJI0BEK

Uucsi0 peanu3oBaHHbIX

HaceJeHUI0O TYPIaKeTOB — BCEro, 4427 4763 5384 4384 4024 3352
TBIC.

13 HUX Tpaxxaanam Poccum:

o TeppuTopuu Poccun 929 905 969 992 1331 1529
Mo 3apyOeKHBIM CTpaHaM 3326 3738 4240 3253 2482 1625
CTOMMOCTH peaTn30BaHHBIX

HACeJIEHHIO TYPIIAKETOB — BCEro, 175366 | 208118 | 249898 243453 | 239554 | 192624
MJIH. pYyo.

W3 HUX TpaxxaaHam Poccun:

o Tepputopun Poccun 21265 22746 23876 25444 50517 49166
10 3apyOEKHBIM CTpaHAM 152610 | 183309 | 222002 214308 | 183970 | 138120

1) ¢ 2016 mo 2020roaa cpeaHsist YUCIACHHOCTh PaOOTHHUKOB, BKJIFOYAIa BHEITHIX

COBMECTHUTEIIEH U pa6OTHI/IKOB, BBITIOJITHABIIINX pa6OTLI 10 JOoroBopam

IpaXKTaHCKO-TIPABOBOTO Xapakrepa, ¢ 2021 r. 6e3 BHEIITHUX COBMECTUTENICH U

pa6OTHI/IKOB HC CIIMCOYHOI'O COCTaBa

3amanue 2. Ha ocHOBaHMM HNaHHBIX puC. 1 caenaiiTe BBIBOJ O CEPBUCHOM CIELMATU3aLUU
TOCTUHUYHONM MHIYCTPUM PETHOHA, CHOPMYIUPYHTE THUIOTE3Y O LEJIEBBIX ayAUTOPHSIX
NOTEHLIUAIBHBIX TYpPHPOAYKTOB. COINOCTaBbTE CBOM BBIBOJBI C H3BECTHBIMU CBEICHUSAMHU O
TYpPUCTCKOM TMOTEHIMAJIE pEruoHa W TMpEeACTaBbTE 3aKJIIOUeHHUE 00 UX COOTBETCTBUU U

MEPCICKTUBAX PA3BUTHUA.
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8%

14%

72%

M [aHCKOHaTbI C 1e4eHueM, CaHaTopum,
npodunakTopum

MaHcuoHaTLl M A0Ma OTAbIXA

M MocTUHWULUBI

W [ocTeBble 40Ma U MHble 0DBbEKTbI
pasmeLLeHns TYPUcTos

Pucynok 1. Ctpykrypa unnyctpun rocrenpuumctsa CepriueBo-Ilocaackoro MyHUIIUITATEHOTO
paiiona MockoBckoi obmactu (2021)

3aHsiTHE CEMHUHAPCKOrO THMA 2

Buo 3anamus cemunapckoeo muna. CeMHHap — OIPOC, 3aciyIIMBaHUE M OOCYXJIEHUE
JIOKJIAJI0B / TIpe3eHTaIui

Tema 3anamua: CepBucHas cpeaa TP3uK: TexHOIOrMuecknii acexT.

IInan 3anamus cemunapcko20 muna:

1.  CepBucHble TEXHOJIOTUHU B TYpU3Me: BUIbI, 00JaCTH IPUMEHEHUS.

2 Texnonoruu popmupoBanus u quBepcuduxanuu npoaykra TP3uK.

3. Texunonoruu popmupoBanus u nuBepcupukanumn oocayxusanus B TP3uK.

4 Texnomorun opranusanuu oOmiectBeHHoro nutanuss B TP3uK: cepBuchas
COCTAaBJISOLIAs.

5. Cepsuc B obmiecTBeHHbIX 30Hax TP3uK.

Llenvio 3amamus cemMunapcko20 mMuna A6aiemcsi 3aKpEIUICHHE 3HAaHUH OCHOBHBIX
aneMeHTOB cepBuUcHOM cpenbl TP3uK u pa3Butue ymeHuil ¥ HaBBIKOB MPOEKTUPOBAHUS
CEPBUCHOM CpEbI.

IIpaxmuueckue HagulKu.

. CIIOCOOHOCTD pazpabaTbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM WHAYCTPUH, BBISIBISTH
MPUOPUTETHBIE HANIPABJICHUSI B IPOEKTUPOBAHUHU, COCTABIISATH HEOOXOIMMYIO
HOPMaTHBHO-TEXHUYECKYIO JOKYMEHTALIHIO;
. TOTOBHOCTB K IIPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL
Konmponvnuie 3a0anusi:
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3amanne 1. O3HakoMbTeCh co craThelr «B MockBe Ha 3yOOBCKOM yJuIle TOSIBUTCS OYTHK-
orens Ha 90 HOMepoB». ChopMynupyiTe BBIBOABI 00 OCOOESHHOCTSAX COCTaBa CEpBUCA OYTHK-
oTeniell, MCHOJIb3yeMbIX HMH TEXHOJOTHSIX, O MEPCIEeKTHBaX pa3BUTHUA 3TOTO CErMEHTa B
KPYIHBIX TOPOJAax, B KYPOPTHBIX 30HAX, B MaJbIX TOPOJaX W WHBIX pernoHax. Ompenenure,
KakuMHu (pakTopamu 00ycIIOBICHA BOCTPEOOBAaHHOCTh OYTHK-0TEeseH B MOCKBe.

B Mockese na 3ybosckoii ynuye nossumcs 6ymux-omens Ha 90 Homepos
02.06.2021, Rata-news, Ne4320

lesenonep KR Properties busnecmena Anexcanopa Knauuna nianupyem nocmpoums 6ymux-omers
obweti niowaovio 25 930 ke. m na 3yboeckou ynuye ¢ Mockee. Komnaexc 6yoem sxmouams 91
2ocmunuyHblil Homep, 120 anapmamenmos na npooadicy, napkuue Ha 111 mawuno-mecm u 0ob6vexmol
uHgpacmpykmypsl, 8 mom 4ucie pecmopat, baccelin, Xamam, 301y Cna U KOHCbep*C-CYHCO.
Cmpoumenbcmeo KOMAIEKca, HO UX CIO08AM, HauHemcs yoice 6 mpemvem keapmane 2017 200y.

KR Properties exooum ¢ Gleden Invest Knsuuna u cneyuanusupyemcs Ha cmpoumeibcmee
anapmamenmos 6 NPOMbIULIEHHbIX 30aAHUAX (MAK HA3bI8AEMbIX 10¢h)mo8) u ogucos. B ee nopmehene, no
cobcmeenHbiM 0aHHbIM, 0Ko10 600 moic. k6. M Heogudxcumocmu. Cpedu nPoexmos — 0enogvle Keapmaivl
«Kpacnas Posa» u «/lanunosckas manygpaxmypay. Y e-na Knauuna 6oeamwiii onvlm 6 20CMUHUYHOLU
Heosuxcumocmu. B Gleden Invest exooum Azimut Hotels — 0Ona uz kpynHetiuux 20CmuHudHbX cemeil 8
Poccuu, noo ynpaenenuem komopou 6 muic. Homepos. Cmpykmype Ousnecmena maxice NPUHAOIEHCUm
eocmunuya «Mempononvy 6 Teampanvrom npoesde. Kcmamu, ynpasnamos npoexkmom KR Properties Ha
3ybosckoti yruye 6ydem Komanoa 3mo2o omeis.

Cmpoumenbcmeo 6ymux-omeneti, KAk Pasuio, Hedeuieso, npedynpexicoaem Ynpasisiouuil napmuep
Colliers International Huxonat Kazancxuu. Uneecmuyuu ¢ npoexm KR Properties on oyenusaem 6 6-1
MApo pyonei. Ilpu smom cmoumocms HOMEPO8 U AnapmameHmos 6 maxux npoexkmax maxice Ha 10-20%
ebllle, YeM 8 AHATOSUUHBIX KOMIIEKCAX NPEeMUATIbHO20 CeeMeHma, 000asisiem 3amMecmume
2enoupexmopa no pasgumuro unoycmpuu cocmenpuumcmea CBRE Cmanucias Heawxesuy. Kpeoumop
npoexma — 6ank « @K Omxpvimuey, ymounsem oOuH U3 KOHCYIbMAHMO8.

Ceamenm 6ymux-omeneu 8 Mockge ewe pazeum maio, ckaszania «Beoomocmsmy pykosooumens
denapmamenma cocmunuyroeo ouzrneca JLL Tamwvsna Bennep. Hneecmopwsi 00 nociednezo 8pemeHu He
CUTIbHO pazoupanucy 8 Hem u Wiy no NPOCMOMY NYMU — NPUBLEKATU 8 NPOEKMbl KPYNHbIX Cemeblx
onepamopos, coznauiaemcs Meawxesuy. [Tuonepom 30eco cman Golden Apple na Manoii [mumposke,
omxpulewuticst 10 nem nasao. Heoaeno sapaboman omenw StandArt na Cmpacmuom 6ynveape u
cmpoumcs cocmunuya Bulgari na Huxumckoii ynuye.

B smou nuwe celiuac 3a5a615emcs u 0omKpuleaemcs 6ce 601bule HOGbIX HE3A8UCUMbBIX NPOEKIOG C
MANEHbKUM HOMEPHbIM POHOOM, Hanpumep, omenb Moss na Macuuyxoti om Ginza Project. Cnpoc na
NPOOYKm ecmv, HO 8 OAHHOM CIyUaAe OCHOBHLIM 80NPOCOM CIAHEM 8peMsl 8bIX00A HA PbIHOK U U3MEHeHUe
KOHKYPEHYUU 8 patione K momy MOMeHmy, pesromupyem 2-dica Bennep. B yenom, no ee mnenuto, npoexm
KR Properties 6ydem 60cmpeb08aH: OH pacnonodxicen 8 yeHmpaubhom patione Mockewi ¢ xopouseti
MPAHCHOPMHOU OOCYNHOCMbIO, a makdice 601u3u ogucos «Kpacnou Po3viy u opyeux xracmepog
0e1060U aKMUGHOCMU, MYPUCIMUYECKUX U KYTbIMYPHBIX 00CMONPUMELamelbHOCHell.

3amanne 2. [lo maenuto «Kantpu kiyo» TOII-10 myymmx cna-otenerr [TogMockoBbs
(http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia) cocrasisirot: otens Les Art
Resort, Comneunsrii mapk-otenp & Cma, Mistral SPA-otens, SPA-otens Csexuii Betep,
npupoaHbIil KypopT Sxontsl, Aptypc Village & SPA Orenb, SPA-orens Welna, mapk-otens

© PI'YTHUC



http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia

WA | ®EEPAJIBHOE TOCYIAPCTBEHHOE BIOIXKETHOE OBPA30OBATEJIBHOE CMK
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
& «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PrYThC Aucm 62 us 66

OpnoBckuii, komiuiekc otabixa bekacoBo, kypopt Kpachas Ilaxpa. [IpoBenure cpaBHUTEIBHO-
COTOCTAaBUTEIIbHBIN aHaIM3 3TUX CPEJICTB pa3MeIleHus, chopMyIupyiTe BBIBOIBI O COCTaBE
CepBHCa U OCOOCHHOCTSIX 11eN1eBoil aynuTopuu. CoCcTaBbTE NMEPEUEHb UCIOJIb3YEMbIX CEPBUCHBIX
TEXHOJIOTHI KaK MUHUMYM JIJISl OJTHOTO U3 PacCMaTPUBAEMBIX OTEJIEH.

3aHsiTHE CEMHUHAPCKOrO TUMA 3

Bun 3amHATHA cemumHapckoro tumna. genoBas urpa «®Popcait-ceccusa  «Crparerus
OyIyIIeroy.

Tema 3anamusa: Pa3paboTka HHCTPYMEHTOB aHAIM3a CEPBUCHON CPEIbl.

1Inan 3auamus cemunapcko2o muna:

BeinonHeHne NpakTU4eCKOro 3aJaHusl M B3auMMHas oOlecHKa. [Ipaktudeckoe 3amaHue
BBITIOJIHSIETCSI WMHJMBHUIYAJIbHO WM Tpynmol cTyaeHToB (mo 3 denoBek). CopepxaHue
IPAaKTUYECKOI'0 3aJ]aHUs: B 3aBUCHUMOCTU OT C(HOPMYJIMPOBAHHBIX HA NPEABIAYIIUX 3aHATHUAX
CEeMHMHApPCKOT0O THIIA IIeJH, 33a]a4, 00bEKTa M MpeIMeTa aHalln3a CEpPBUCHON CpPEIbl TYPUCTCKON
TEePPUTOPUHU (MHOTO 00BEKTa) pa3paboTaTb MHCTPYMEHT MPOBEICHHS UCCIIEIOBAHUS (YEK-JIUCT,
aHKeTa, CIICHapHii WHTEPBBIO/(HOKyC-TpyIbl). Bun nHCTpyMeHTa BHIOMpPAETCS] CaMOCTOSITEIBHO
110 JKeJIaHUIo cTyAeHTa. [1o 3aBepiieHnn pa3pabOTKU pe3yabTaThl MPEACTaBISAIOTCSA BCE IpyIine
JUISL OLICHKU IIPAKTUYECKON 3HAYUMOCTH, ITOJIHOTBI M1 KOPPEKTHOCTH.

HenoBas urpa «®PopmupoBaHne KOM(POPTHOTO TNPEObIBAaHHS TYpUCTa HA TYPHCTCKOM
TEPPUTOPUNY.

© 3HaKOMCTBO T'PYIIII C 33JaHUSIMH.
ePabora B rpymmax.
e[Ipe3eHTanus u 3a1UTa MOATOTOBICHHBIX IPOEKTOB.

Llenvio 3anamus cemunapcko2o muna saeisemcs 3aKpeIuIeHue NPEICTaBICHUN O TpeHJax
pa3BUTHUS CEPBUCHOM COCTABIIAIOLIEH TYPUCTCKOM TEPPUTOPHM M €€ BIUSHUM HA COCTOSHHE
TYPUCTCKOM OTpAciy B PETHOHE.

IIpakxmuueckue HagviKu.

. CIIOCOOHOCTD pazpabaTbIBaTh HOBBIE TYPUCTCKHE IIPOEKTBHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM HHAYCTPUH, BBISIBISTH
MPUOPUTETHBIE HAIPaBJICHUSI B IPOEKTUPOBAHUHU, COCTABIISATH HEOOXOIMMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JJOKYMEHTAIINIO;
. TOTOBHOCTB K ITPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.
Konmponvnuie 3a0anusi:
3aganue 1. CocTaBuTh M1aH pabOThI HaJ MPOEKTOM
3ananue 2. BopIiBUTH KiIOYEBBIE (PAKTOpPBI PA3BUTHUS CEPBUCHOM CpEIbl TYPUCTCKOU
TEPPUTOPUH.
3ananue 3. Pa3zpaboTka KOMILIEKCAa MEp MO Pa3BUTHUIO CEPBHUCHOM Cpelabl TYPUCTCKON
TEPPUTOPUH.

3aHsiTHe ceMHMHApCKOro Tuna 4

Buo sanamus cemunapcko2o muna: pa300p KOHKPETHON CUTYalluH, KOJUIOKBUYM
Tema 3anamua: Ouenka cepsucHol cpeasl TP3uK.

IInan sauamus cemunapcko2o muna:

1.  Tlonsatue xadectBa cepBucHOi cpenbl TP3uK.
2. Tloaxonsl K MPOEKTUPOBAHUIO TYPUCTCKOTO OOCTY)KHBAHHUS B CEPBUCHON CpPEIbI
TP3uK.

3. ITlapamerpsl U METOJIBI OIICHKH KadecTBa cepBuca cepBucHOM cpensl TP3uK.
4 CepsucHsle ctpareruu cepsucHoi cpensl TP3uK.

© PI'YTHUC



WA | ®EEPAJIBHOE TOCYIAPCTBEHHOE BIOIXKETHOE OBPA30OBATEJIBHOE CMK
i _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
& «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTuC Aucm 63 uz 66
5. CocraB HOpMaTUBHO-TeXHHUYECKOU nMokymMeHTaruu TP3uK.

L]envio 3anamus ceMunHapcko20 muna s6asemcsi 3aKperieHue HaBbIKOB ITPOEKTUPOBAHUS
cepsucHoi cpenbl TP3uK u pa3paboTki HOPMAaTHBHO-TEXHUYECKOHN TOKYMEHTAIIUH.
Ilpakmuueckue nagviKu.
. CIOCOOHOCTD pa3pabarbIBaTh HOBbBIE TYpPUCTCKHE MIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAHWSIM TYPUCTCKOM WHAYCTPUH, BBISBISTH
MIPUOPHUTETHBIEC HAMPABJICHUS B MPOSKTUPOBAHUH, COCTABIISITH HEOOXOAUMYIO
HOPMaTUBHO-TEXHUUYECKYIO JOKYMEHTAIIHIO;
. TOTOBHOCTb K ITPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.

Konmponvuule 3a0anusi:
3ananue 1. O3HaKOMbTECH C JaHHBIMU TalJ. 2 0 pa3BUTUU CEpPBUCA JUISI KUTAMCKUX TYPUCTOB B
cTpaHax AsuaTcko-TuxookeaHckoro perumoHa. Kakume M3 TpajMLIMOHHBIX CEPBUCHBIX
TEXHOJIOTUH / cTaHmapToB MOTpeOyroT mnepecmorpa? Kakue HOBBIE CEPBUCHBIE TEXHOJIOTHU
HOHAA00TCA  TypoIlepaTopaM/3KCKypCUOHHBIM ~ Oropo/oTensepaM il peaju3alMd  CBOMX
wiaHoB? Kakoil M3 MEeTOM0B HPOEKTUPOBAHUS OOCITYKHBAHHUS LEIECOOOPA3HO HCIOIb30BATH
IPU Pa3BUTUHU TaKOTO cepBuca?

Tabnuua 2

VYcayru, oka3blBaeMble U IJIAHUPYEMBbIE K OKa3aHUIO0 KUTAUCKUMHU TypHucTam, %o
Vike [Inanupyror
HpeIaraoT npeaIarath
r(I))CTHaM u3 yenyrn Ir)of:[T;IM u3
Kuras, % Kuras, %

90 becruathbiit Wi-Fi 10

75 3aBTpak B oTENE 14

63 UYaifHUK B HOMepe OTels 11

41 Tanoyku B HOMepe oTens 11

32 KoHchepk-cepBrc 9

29 Ocobble HoMepa / 3anpockl HA KATETOPUH OTEJs 10

25 Komuara s kypeHus 10

25 Akceccyapsl JUis JeTei 11

22 Kuraiickue TB nporpammsl 16

21 [Ipenocrapnenne BO3MOKHOCTH BBEIOPATH MPENNOYUTACMBIH 3TaX MPH 13

OpOHMPOBaHHUH

19 Kuraiickuii yait 22

18 IlyTeBoanTE N HAa KUTANCKOM SI3BIKE 21

18 [Ipenocrapnenre BO3MOKHOCTH BBIOPATH MPEANIOYNTAEMBII HOMEp IIpH 15

OpOHUPOBAHUHU

18 [Tnatexu UnionPay 18

17 Ilepconaii, TOBOpPSIIMM Ha KUTalCKOM SI3BIKE 17

15 PacTBopumMast nammia B orene 18

13 CaiiT oTenst Ha KUTallCKOM SI3bIKE 25

12 WndopmanmonHble (IPUBETCTBYIOIINE) MaTEpUaIbl HA KUTAaHCKOM 24

SI3BIKE

12 Hsns 11

10 SMART — npwiioskeHus JJisl pETUCTPAIHHU H TIP. 17

7 Kuralickuii pecropan 13

7 KuTaiickue onuu B 00CIy)KMBaHUH HOMEPOB 17

7 Kuraiickue ra3eTsl U xKypHabl 16
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PIYTWC Aucm 64 u3 66
Vike [Inanupyror
TPEIaraloT Venyrn mpeuIarath
TOCTSM U3 rOCTSM M3
Kuras, % Kuras, %

6 MarasuHsl, TOPryrouue OpeHI0BEIMH TOBaApaMHU 12
5 Howmepa, odopmienssie o Gper-mryi 11

Ucrounuk: Chinese International Travel Monitor 2017 // http://hotels.demos.center/

3aganue 2. O3HaKOMbTECh C TpUBEACHHOM HWke crtaTbheil. CornacHel i Bbel ¢ MHeHHeM
JKCIIepTa, 4YTO oOO0s3arenbHas KilaccUu(UKAIMs  «CTUMYIUPYET TIOBBIIICHHE KadyecTBa
0o0CITy)KMBaHUSI W TIPOBEJCHHE COOTBETCTBYIOIIMUX pPAabOT Ha KaxiaoMm oObekTe»? Kakue
aApryMEHTBI «IIPOTHUB» 00S3aTCIbHON KiIaccH(PHUKAIIMK OOBEKTOB Pa3MEIICHUS C MO3UIUU
TypucTCKOTo 6usHeca Bol MokeTe nmpuBecTu?

Ha o6szamenvuyro kiaccugurayuro poccutickux 20CmunuYy 60 6MopoM YmeHuu 0aiu mpu 200a
Rata-news Ne4476 om 15.01.2018

B munyewyro namuuyy I'ocoyma 8o emopom umernuu npursna npoexkm @3 Ne 69251-7 «O snecenuu uzmerenuil 8
geoepanvusiil 3akon "O6 ocHosax mypucmckoii deasmenviocmu 8 PO" u Kooexc P® 06 admunucmpamugnvix
NPABOHAPYWEHUAX 8 YeTIAX COBEPULEHCINBOBANUS NPABOBO20 PECYIUPOBAHUS NPEOOCMABNEH U 20 CIUHUYHBIX YCLYe U
Kaaccuguxayuu 00vekmos mypucmckou unoycmpuuy. Oxcudaemcs, wmo yice Ha OHAX RONPAGKU O6YOym
ymeepaicoenbl 6 mpemvem YmeHul.

Hanommnum, umo deiicmaylowuil 3axon yoice 68eil 0053amenbhyio KiacCuurkayuro 20Cmunuy 8 20po0ax nposeoeHus
mamyeti yemnuonama mupa no pymoony 2018 e. B coomeememeuu ¢ HO8bIM 3aKOHOM KAACCUPDUKAYUSL CIMAHOBUINCS
06s13amenvHOU Ha 6cell meppumopuu cmpansl. He nonesicam obs3amenvhoii kniaccugurayuu «cpedcmea
pasmewjenus, UCnoabsyemvle 0Jisl OCYWecmsieHus 0CHOBHOU 0esmeNbHOCIU OP2aHU3aAYULl OMObIXd U 0300PO6IeHUs
Odemetl, MEOUYUHCKUX OP2AHUZAYUL, OP2AHUZAYUTL COYUATLHO20 0OCIYHCUBAHUS, (DUSKYTLIMYPHO-CROPMUBHBIX
opeaHu3ayull, YeHMpAaIu308aHHbIX PETUSUOSHBIX OP2AHUZAYULL, d MAKICEe KEMAUH2U, 0OWeHCUMUsL U UHbLe CPe0Cmed
pasmewjerus, 8 KOmopwvix He NPedCMAGIAIMCs 20CMUHUYHbLE YCILYeU».

Knaccugpurayus 6yoem npogodumucs nosmanto. /s cocmunuy ¢ 6onee 50 Homepamu oHa CMAaHO8UMCs,
obsz3amenvrou ¢ 1 urons 2019 2., 0na 06vexmos, y komopwix 6onee 15 nomepos — ¢ 1 ansaps 2020 2., 014 ecex
ocmanvhvix — ¢ 1 ausaps 2021 e.

Ilpedocmasnenue yciye 6e3 caudemenbcmea 0 NPUCBOEHUU 20CMUHUYE KAme2opuu 36e30HOCMU U YKA3AHUE 6
PpeKname HegepHOU Kame2opuu gieyem npeoynpesicoenue Ui wmpagp Ha 0omicHocmublx auy 6 pazmepe om 30 moic.
00 50 moic. pybaeil, Ha OPUOUYECKUX TUY — OTh OOHOU COPOKOBOU 00 0OHOU 08a0YAMb NAMOU BbIPYUKU OTH
peanuzayuu mosapos (pabom, yciye) 3a 200, npeouecmayiowuti 200y, 8 KOMopom ObLI0 GbLA8IEHO
AOMUHUCIMPAMUBHOE HADYWEHUE.

Ilo mnenuio npezudenma PCT Cepees [LInunvko, 013 20CMuHUMHOU UHOYCMPUYU 3aKOH umeem 60abuloe 3HaveHue
Xomst 6l NOMOMY, YUMo mpebyem npusedeHUst Cywecmeyroue2o Cepeuca KowIeKmMuGHbIX CpeOCme pasmeueHust K
cmanoapmam 36e30Hocmu. A 5mo, 6 c60i0 0uepedsb, CIMUMYIUPYEm NOBbIUEHUE KAYeCm8a 00CAYICUBANUS U
nposeodenue COOMEemcmayIouwux pabom Ha Kaxicoom oovekme.

IIpu dopabomxe npoexma munucmepcmeom Kyaomypol P@ u saxonodamenimu ovin yumen pso npeonoicernuii PCT,
PI'A, TIIII, evickasannvlx, 6 mom yucie, Ha sacedanuu Komuccuu PCIIII no mypusmy u unoycmpuu
20CmenpuuMcmed, Komopoe nposel ee pykogsooumenv Cepeeti Llnunvro 6 nosiope 2017 2. Hanpumep, ysenuuenvl
CPOKU 6Cmynjienus mpebo8anull 3aKoHA 8 CUNY O PA3IUUHBIX KAMe20pull 20CMUHUY, NOBbIUEHbI PA3MeDbl
wmpaghos 3a oxkazauue yciye be3 36e30, Xonis OHU MO2U OblMb elwye gblule, 8 YACMHOCU, 071 OOIIHCHOCTIHBIX TUY.
U, umo ocobenno sasicHo, nogviulen yposeHb OMEEenmCmMEeHHOCMU 0p2anos Kiaccugurayuu. Tenepv, Hanpumep,
maxas opeanu3ayusi Modcem Obims JUUEHA AKKpeOumayuu 6 ciyuae 6ojee yem 08YKPAmHo20 HApyueHuUs.
mpebo8anHuUll NOIOJHCEHUs 0 KIACCUPUKAYULL.

Yuumuisas somu obcmosimenvcmsa, 6 konye 0exabps 2017 2. PCT u PI'A nanpasuiu 8 adpec npedcedamensi
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Tocoymbl nucoMo 6 NOOOEPICKY 3aKOHONPOEKMA.

Tem ne menee, Ha nymu pearuzayuu 3aK0HA NPeoCmoum peuwiums euje Hemano npooiem. Hanpumep, omxpoimoim
ocmaemcs 80npoc, Kakue yCayeu OMHOCUMb K 20CIMUHUYHBIM NOMUMO COOCMBEHHO pasmewjeHus. 3aKOHOnpoeKm no
9moMy nogody omculiaem nac K «llpasunam npedocmagnenus 20CMUHUYHbIX yCiye 8 PDy, ymeepacoentvim
npasumenscmeom P®. 3nauum, 6 smu npaguna Hado cpoyHO BHOCUMb USMEHEHUS, d eOUHO20 MHEHUS N0 NOBOOY
nepeunst yciya He CLOACUNOCh. A HegepHoe peulerue Imo20 60npoca 4pesamo Hal0208bIMU NOCIEOCMBUAMU U
wmpagamu 013 20CMUHUYHBIX npeonpuamuil. 1109momy ouensb 8aicHo, Ymoodbl nPohecCcUoHanIbl 20CMUHUYHOL
UHOYCIPUY U UX I0PUCTBL HeMEOTIEHHO NOOKTIOYUNIUCH K pa3pabomKe H0O3aKOHHbBIX AKMO8, HANPABIEeHHbIX HA
peanuzayuro Ho8020 3aKOHA.

Omo kacaemces u OKOHYAMENLHO20 OnpedeneHus U008 KOINEKMUBHBIX CPEOCE pasmeujenus, Ha Komopuvle byoem
pacnpocmpanamuvcs mpebosaniie 0053amenvHol Kiaccu@urayuu u 0Jia KOmopvix 0yoym npumeHamscsl
mpebosans, OMIUYHble OM Kpumepues 20CMuHU4HOU 36e30Hocmu. Ilonadym nu 6 9mom cnucox Xocmerno,
cepsucHble anapmamenmol u opyeue cpeoCcmed pasmewenus, 8 HacmHocmu, GYHKyuonupyrowue Ha 6aze o0vexmos
arcunozo gonoa? Omuacmu OrumensHulll nepuod paccmMompenus npoekma 3akona 8 I ocoyme cesasan ¢ ocmpuimu
OQUCKYCCUAMU UMEHHO NO 80NPOCY KAACCUPUKAYUU 00BEKMO8 pAZMEUeHUs 8 MAK HA3bIBACMOM YACMHOM ceKmope.

Hakoney, xax obecneyums 3¢pghexmusnuiil KoHmpons 3a peanuzayueti 3aKOHd, K020d HA0eIeHHOe HeoOX0OUMbLMU
KOHMPOIbHO-HAO30PHBIMU (DYHKYUAMU MUHUCIMEPCMEO KYIbMYPbl NOKA He pachoiazaem 00CMamoyHblM Wmamom
u unancuposanuem?

Henv3a uckmiouums 6 nepcnekmuse i KoppekmuposKy CpOKO8 nposeoeHuss 00a3amenvHoll Kiaccuurayuu ¢
yuemom macumabos u croxcHocmu npedcmoswux pabom. Ho eéce smo ne ommensem ¢paxma, 4umo, eciu 3aKou
Oyoem npunam, 6ce 2OCMUHUYbL 8 CMPAHe CIMAHYM 36e30HbIMU, U MU 36€30bl O0JIHCHYL 3060€6aMb 008epue
nompebumereil.

Paznen 2. Merononorusi NpoOeKTUPOBAHUS U YIPABICHUSI CEPBUCHOU CpeAod TYpPHUCTCKO-
PEKpealMOHHbBIX 30H U KOMILJIEKCOB

3aHsiTHE CEMUHAPCKOI0O THIA 5

Buo sanamus cemunapckozo muna: Case-study

Tema 3anamus: IlpoextupoBanue cepBucHoi cpeasl TP3uK.

IInan 3anamus ceMunapcKo2o muna.

1.  Case-study mo pa3BHTHIO CEPBUCHOU CPeIbl My3es-ycaabObl 1 TypucToB (My3eii-

3anoBeqHUK A.A.Broka «IllaxMatoBoy).
2.  Case-study 1o (hopMHUPOBAHHIO CEPBHUCHOM CpeIsI «Typucrckuii
Muoro¢ynkunonansabiil koMiuieke «I' PUHH» (OpnoBckast 061acts).

Llenvio 3anamus cemunapckoco muna s61iemcs Pa3BUTUE HABBIKOB NPOEKTUPOBAHUSA
cepsucHoM cpeasl TP3uK.

IIpaxmuueckue nagulKu.
. CIIOCOOHOCTH pa3palaThiBaTh HOBBIE TYPHCTCKUE MPOEKTHI, COOTBETCTBYIOIINE TPEOOBAHMIM
TYPUCTCKOM HMHIYCTPHUH, BBISBIATH HNPUOPUTETHBIE HAIIPABIECHUsS] B MPOEKTHPOBAHHMH, COCTABIISTH
HE00XOJMMYI0 HOPMAaTHBHO-TEXHUYECKYIO JIOKYMEHTAIHIO,
. TOTOBHOCTb K ITPOEKTHPOBAHUIO CEPBUCHOM CpPEJIBI.

Konmponvnuie 3a0anus:
3ananue 1. Pa3paboraiite mporpamMmmy cepBUCHOrO ayauTa npuema TypuctoB Csaro Tpowuikoit
CeprueBoii JlaBpbl (MHOrO OOBEKTa IO COIJIACOBAaHUIO ¢ TmpemnojaBaTenem). Ormnpenenure
METO/Ibl, BEIOOPKY M MHOW MHCTpyMeHTapuil. [IpeacTaBbTe pe3ynbTaThl HCCIIEIOBAHUS.
3ananue 2. PaszpabortaiiTe mporpamMmMy MapKETHHI'OBOTO HCCIEIOBaHHUS IO OMPEICICHUIO
nepeyHs moTpebHocTel 1eneBbix cerMeHTOoB CBato Tpounkoit Cepruesoit JlaBpel (MHOTO
o0BbeKTa IO COIJIacOBaHMIO ¢ mpemnojaBareneM). OrnpenenuTe METOIbl, BBIOOPKY U HHOU
MHCTpyMeHTapuil. [IpencraBpre pe3ynbTaTsl HCCIIEIOBAHUS.
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3aHsiTHE CEMHUHAPCKOrO TUIA 6

Buo sanamus cemunapcxoco muna:. Case-study
Tema 3anamusa: Pazsutue cepBucHoi cpensl TP3uK.
Inan 3auamus cemunapcko2o muna:

1.
2.
3.
4.

5.

CepBucHas cpefja TOCTUHHULIBL: COCTaB, UCXO/IHbIE JaHHbBIE JJIs1 IPOEKTUPOBAHUS U
pa3BUTUSL.

JluHaMuka HoTpeOHOCTEH 1EJIEBBIX CETMEHTOB.

JuBepcudukanys FoCTHHUYHOIO CEPBUCA.

Pa3pabotka nporpamMmbl 1 METOI0B IIPOBEEHUS CEPBUCHOIO ayAUTa CPEICTBA
pa3sMeLICHHUS.

IIpe3eHTanys v 3an1UTa pe3yapTaTOB UHIAUBUYAIBHBIX U IPYIIIOBBIX IPOEKTOB.

UEJZblO 3AHAMUA CceMURApCKozco muna Aejademcs PaAa3BUTUC HABBIKOB OLCHKH U
IMPOCKTUPOBAHUA CepBHCHOﬁ CpCAbl TOCTUHHIILI U UHBIX CPCACTB PA3SMCIICHU.
HpaxmuquKue HABLIKU.

*  IIPUMEHEHUE METOAOB NPOEKTHPOBAHUS CEPBUCHOW CpeAbl B MHAYCTPUH
rOCTENPUUMCTBA;

*  pa3BUTHE HABBIKOB Pa3pabOTKU MPOEKTa Pa3BUTUS CEPBHCHOM Cpeibl B
YaCTH ONpEIeNICHHs cocTaBa padoT;

*  IPUMEHEHME METOJOB IOCTPOeHUs 3(PPEKTUBHBIX  KIMEHTYPHBIX
OTHOILICHUH ITPU IIPOEKTUPOBAHUH CEPBUCHOM CPEJIBI;

*  pa3BUTHE HAaBBIKOB pa3BUTHs KIMEHTYPHBIX OTHOLIEHUH B YCIOBHAX
CEpPBHCHOMN YKOHOMHKHU.

KoumponvHvie 3a0anus:

3amanue 1. Hcnonmp3yss Marepwaibl JICKIIMH, COCTaBbTE IPOTPAMMY CEPBUCHOTO ayJauTa
cpeactBa pasmenieHust (ciyx0b1). OOGOCHyiiTe BBHIOOpP METOJIOB MPOBEIEHUS CEPBUCHOTO
aynuTa U pazpaboTraiiTe uX HHCTPYMEHTapHil.

3ananue 2. Mcnonb3ys pe3ynbTarhl NpoBeAeHHOTo Bamu cepBucCHOro ayauTta (B COOTBETCTBUU
Cc 3amanueM 1), orpenenuTe HAPaBICHUS Pa3BUTHS CEPBUCHON CPEJIbI CPEICTBA Pa3MEIICHHUs,
a TaKXe MOTPEOHOCTH B HOBBIX U YCOBEPIIEHCTBOBAHHBIX TEXHOIOTHSIX.

Jist 3a0uHOM opMBI O0YUEHHUs

3ansTHe ceMuHapckoro tuna 1

Buo 3anamus cemunapckoeo muna. CeMHHap — OIPOC, 3aciIyIIMBaHUE M OOCYXJIEHUE
JIOKJIA0B / Ipe3eHTaIi

Tema sanamusa: Viccnenoanus npu pazpabotke cepBucHoi cpeast TP3uK

LInan 3anamus cemMunapcko2o muna.

1.
2.
3.

4.
S.
6.

CraHoBIIeHHE TOCTUHIYCTPUATBLHON 3KOHOMUKH, €€ MPU3HAKHU.

Pa3zButre cepBrUCHOTO 0011eCTBA U CEPBUCHON YKOHOMHUKH.

AKTyanbHbIE HalpaBlIeHUS HAYYHBIX MCCIEIOBAHUN M MPAKTHUYECKUX Pa3padOTOK B
TYPUCTCKOM OHM3HECe B paMKaxX CEPBUCHON IKOHOMHKH.

CepBHCHBIE TEXHOJIOTHH TYPUCTCKUX 30H U KOMILJIEKCOB.

PaSBI/ITI/Ie TypI/ICTCKOFO pI)IHKaZ yMHO)KeHI/Ie BUIOB Hpele'IO)KeHI/ISI.

DBOJIIOLMS CEPBUCHOM CpPEIbl: COCTaB U CTPYKTYypa

Lenvio 3amamus ceMuHapCcKo20 mMuna Ae61semcsi 3AKPEINICHUE 3HaHUM TOAXOAOB K
pa3paboTKe TYPUCTCKOTO MPOEKTa B OTHOILIEHWH CEPBUCHON CpeJibl MPOEKTUPYEMOTr0 00BbEKTa U
pa3BUTHE YMEHHI M HABBIKOB IIPOEKTUPOBAHUS CEPBUCHON CPEJIBL.

IIpakmuueckue nasviKu.

© PI'YTHUC




WA | ®EEPAJIBHOE TOCYIAPCTBEHHOE BIOIXKETHOE OBPA30OBATEJIBHOE CMK
i _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
& «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PrYThC Aucm 67 us 66
d CHOCO6HOCTB BbIIBJIATh TIPHOPHUTETHBIC HAIIPABJICHUA B IIPOCKTUPOBAHHUU
TYPIIPOAYKTOB,
d TOTOBHOCTB K IIPOCKTHUPOBAHUIO CCpBHCHOﬁ CpEbI.
Konmponvnvie 3a0anus.:
3amanne 1. Ha ocHOBaHWM NaHHBIX TaOMWIBI | TIPOBECTH aHaIW3 OOIIMX TPEHIIOB Pa3BUTHS

Typuctckoii mHayctpun B Poccun. Cdopmynupyiite BBIBOABI O HAIMPABJICHUSX Pa3BUTHAL.
Onpenenure, Kakue maHHBIC (ITOKa3aTeNM) MOTYT MOHAAOOUThCA I Oosee MmoapoOHOTO

HCCICI0BaHUs.

Tabmuma 1

OCHOBHbIE [IOKA3aTEIIN Pa3BUTHS TYPHCTCKOM HHILYCTPUI

2016 2017 2018 2019 2020

2021

‘Inco Typucteknx gpupm (na 10266 | 10773 | 11324 | 11614 | 11893
KOHeIl T0/1a) - BCero

12395

B TOM 4YHUCJIC 3aHUMAJIHUCH:

TypOTIEpaTOPCKON ACSITETFHOCTHIO 548 463 478 445 349

549

TypOIIEPaTOPCKOM U TYypPareHTCKOM
IMEATENBHOCTBIO

1351 1441 1362 1306 1159

1479

TypareHTCKOH JesITeTbHOCTHIO 7787 8265 8936 9307 9701

9300

TOJIBKO MPOABIKEHUEM TYPOB
(TTyTeBOK)

MHOM TYPUCTCKOH I€ATEIbHOCTBIO

TOJIBKO 3KCKYPCHOHHOMN
EATEIBHOCTHIO

580 604 548 556 684

1067

CpenHss YUCJICHHOCTD
PaGOTHMKOB (BKJIIOYasi BHEITHUX
COBMeCTHTeIeil 1 pa00THUKOB 47 49 50 45 48
HeCMUCOYHOI0 COCTaBa), ThIC.
4YeJIOBeK

40"

Uucno peaan3oBaHHBIX
HAaCeJIeHHIO TYPIAKEeTOB — BCETO, 4427 4763 5384 4384 4024
ThIC.

3352

M3 HUX I'paxJ1aHaM Poccun:

o Tepputopuu Poccun 929 905 969 992 1331

1529

Mo 3apyOeKHbIM CTpaHaM 3326 3738 4240 3253 2482

1625

CTOMMOCTB peaTn30BaHHbIX
HaceJIEHHIO TYPNaKeTOB — BCeEro, 175366 | 208118 | 249898 243453 | 239554
MJIH. pYyoO.

192624

13 HUX TpaxxaaHam Poccum:

o Tepputopuu Poccun 21265 22746 23876 25444 50517

49166

% https://www.russiatourism.ru/
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110 3apy6esKHBIM CTpaHaM | 152610 | 183309 | 222002 | 214308 | 183970 | 138120

2) ¢ 2016 mo 2020roaa cpeaHsisi YUCICHHOCTh pA0OTHUKOB, BKJIOYAjia BHEITHUX

COBMECTUTENICH U paOOTHUKOB, BBITIOJIHSABIINX PAOOTHI IO IOTOBOpaM

IpaKTaHCKO-TIPABOBOTO Xapakrepa, ¢ 2021 r. 6e3 BHEIIHUX COBMECTUTENCH 1

pa6OTHI/IKOB HEC CIIMCOYHOI'0 COCTaBa

3aganue 2. Ha ocHOBaHWMM AaHHBIX pHUC. | chenaiTe BBIBOJ O CEPBUCHOM CHEHUAIA3ALUU
TOCTUHUYHOM WHAYCTPUH PEruoHa, cHOpMymupyilTe THIOTe3y O LEJIEBBIX ayAUTOPHIX
MOTEHIIMAIBHBIX TYPHPOAyKTOB. COIMOCTaBbTE CBOM BBIBOJABI C H3BECTHBIMH CBEICHHUSAMHU O
TypI/ICTCKOM IIOTCHIIHNAJIC pCFI/IOHa nu HpGI[CTaBBTC 3aKJIFOUYCHUC 06 HUX COOTBECTCTBHUU U

MNEPCIICKTUBAX pa3BUTHA.

8%
14%

a4,

72%

M [aHCKOHaTbI C 1e4eHueM, CaHaTopum,
npodunakTopum
MaHcuoHaThl M 40Ma OTAbIXa

M MocTUHWULUBI

W [ocTeBble 40Ma U MHble 0DBbEKTbI
pasmeLLeHns TYPUcTos

Pucynok 1. Ctpykrypa unaycrpuu rocrenpunmMmcta CeprueBo-Ilocaackoro MyHUIUNANBHOTO

paiiona MockoBckoi obmactu (2021)

Tema 3anamus: CepBucHas cpena TP3uK: TexHonorndeckuii acmekT.

IInan 3auamus cemunapcko2o muna.

1.  CepBucHbIE TEXHOJOTHH B TYpU3ME: BUJIbI, 00JACTH MPUMEHEHHUS.
Texnonoruu popmupoBanus u quBepcuukanuu npoaykra TP3uK.

2.
3. Texuonormu hopmupoBanus u nuBepcupukanum oocnyxuanus B TP3uK.
4

TexHonoruu opranuzanuu oOmiectBeHHoro mnutanuss B TP3uK:
COCTABIISIOMIAS.
5. Cepsuc B obmecTBeHHBIX 30Hax TP3uK.

CepBUCHAas

UeﬂblO 3aHAmMuUA ceMUuHapcKkozco muna Aendaemcs  3aKpCIJICHUC 3HAaHUM OCHOBHEBIX
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3JeMEeHTOB cepBUCHOM cpeabl TP3uK u pa3BuTHe yMEHHMII W HAaBBIKOB MPOCKTUPOBAHMS
CEPBUCHOM CpE.bI.
Ilpakmuueckue HagwiKu.
. CIIOCOOHOCTD pa3palarbIBaTh HOBBIC TYPUCTCKHE MIPOEKTBHI,
COOTBETCTBYIOILIME TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBIABIATH
MPUOPUTETHBIC HANIPABJICHUSI B IPOEKTUPOBAHKUHU, COCTABIISATH HEOOXOIMMYIO
HOPMaTUBHO-TEXHUUYECKYIO IOKYMEHTALIUIO;
. TOTOBHOCTB K ITPOEKTHPOBAHHIO CEPBUCHON CPE/IBL.
Konmponvuuie 3a0anusi:
3ananue 1. O3HakombTech cO cTaTheil «B MockBe Ha 3yOOBCKOM yiHIle MOSBUTCS OYTHK-
orenb Ha 90 HomepoB». Chopmynupyiite BbIBOABI 00 OCOOEHHOCTSIX COCTaBa CepBUCA OYTHK-
OTeJel, HWCIONBb3yeMBbIX HMH TEXHOJOTUAX, O NEPCHEKTHBAX pPa3BUTHA 3TOTO CErMEHTa B
KPYIHBIX TOpOJaX, B KYPOPTHBIX 30HAX, B MaJblX IOpojax M MHBIX perroHax. Onpeznenure,
KakuMU (akTopamu 00ycIOBIEHA BOCTPEOOBAHHOCTh OYTHK-0TeNeil B MOCKBe.

B Mockse na 3ybosckoii ynuye noasumcs 6ymux-omens Ha 90 Homepos
02.06.2021, Rata-news, Ne4320

Hesenonep KR Properties busnecmena Anexcanopa Knauuna nianupyem nocmpoums 6ymux-omeJiv
ooweti niowaosro 25 930 k6. m Ha 3yboeckou ynuye ¢ Mockge. Komnaekc 6yoem exnrouams 91
eocmunuyHblil Homep, 120 anapmamenmos na npooasicy, napkune va 111 mawuno-mecm u 06vexmol
UH@pacmpykmypul, 8 mom yucie peCmopas, 6accelt, Xamam, 30Hy Cna U KOHCbePIC-CYAHCOY.
Cmpoumenbcmeo KOMAAEKCA, NO UX CNLOBAM, HayHemcs yoice 8 mpemvem keapmaie 2017 200y.

KR Properties éxooum ¢ Gleden Invest Knsiuuna u cneyuanusupyemcs Ha cmpoumenbcmee
anapmamesmos 8 NPOMbIULIEHHbIX 30aHUAX (MAK Ha3bleaeMblx 10¢pmos) u ogucos. B ee nopmepene, no
cobcmeenHbIM OanHbIM, 0koao 600 moic. k6. M Hedsudxcumocmu. Cpedu nPoeKmos — 0en06vle Keapmalivl
«Kpacnas Poza» u «/[anunosckas manyghakmypay. Y e-na Knsauuna 6o2amviii onvlm 6 20CMunu4Hol
Hedgudicumocmu. B Gleden Invest éxooum Azimut Hotels — 00na u3z kpynueuuux 20CmuHuuHbIx cemell 8
Poccuu, noo ynpasnenuem xomopotu 6 moic. Homepos. Cmpykmype OusHecmena maxice nPUHAOIeNCcum
eocmunuya «Mempononvy 6 Teampanvhom npoezde. Kemamu, ynpasname npoexmom KR Properties Ha
3ybosckoti yauye 6ydem KomManoa 3mo2o omeJsl.

Cmpoumenbcmeo bymuk-omenei, Kak npasuio, Hedeueso, npedynpexcoaem ynpasisiowuil NapmHuep
Colliers International Huxonaii Kazanckuii. Uneecmuyuu 6 npoexm KR Properties on oyenusaem 6 6-1
Mapo pyonet. Ilpu smom cmoumocms HOMEPOS U anapmameHmos 6 maxkux npoekmax maroice Ha 10-20%
blle, YeM 8 AHANO2UUHBIX KOMIIEKCAX NPeMUAIbHO20 ceeMenma, 000asisaem 3amecmumeint
eenoupexmopa no pasgumuro unoycmpuu 2ocmenpuumcmea CBRE Cmanucias Heawxesuy. Kpeoumop
npoexma — 6anx « OK Omxpoimue», ymounsem 0OuH U3 KOHCYIbMaHmos.

Ceemenm 6ymux-omenei 6 Mockee ewe pazeum maio, ckasana «Beoomocmsamy pykosooumens
denapmamenma cocmuHuuHo2o ousneca JLL Tamvsna Bennep. Hueecmopuvl 0o nocreonezo gpemenu He
CUNBHO pazoupanuceb 6 Hem U Wiy N0 NPOCMOMY NYMU — RPUBTIEKANU 6 NPOEKMbl KPYRHBIX CEMegblX
onepamopos, coznauwiaemcs Meawxesuy. [Tuonepom 30eco cman Golden Apple na Manoii /[mumposke,
omxpuiswuticss 10 nem nazao. Heoasno zapaboman omens StandArt na Cmpacmmuom oynveape u
cmpoumcs eocmunuya Bulgari na Huxumckou ynuye.

B smoui nuwe celinac 3aa6s1emcesi u OMKpuleaemcs 6ce 60abuie HOBbIX HEe3ABUCUMbLX NPOEKIMO8 C
MAIeHbKUM HOMEPHBIM hondom, nanpumep, omenv Moss na Macnuykoui om Ginza Project. Cnpoc na
NPOOYKM eCMb, HO 8 OAHHOM CIy4ae OCHOBHbIM 80ONPOCOM CHAHEMm 8PEMS 8bIX00A HA PLIHOK U USMEHEHUE
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KOHKYPEeHYUlU 6 patioHe K momy MOMeHmy, pestomupyem 2-dca Beanep. B yenom, no ee mnenuro, npoexm
KR Properties 6yoem 6ocmpeb0o8an: oM pacnoiodcer 8 yeHmpaibHom patione Mockebl ¢ xopouteti
MPAHCNOPMHOU 0OCMYNHOCMbIO, a makdxce 801usu ogucos «Kpacnoii Pozvly u Opyeux kiacmepos
0e10801 aKMUBHOCU, MYPUCTNUYECKUX U KYTbIMYPHBIX 00CMONpUMeamenbHOCmell.

3aganue 2. Ilo muenuto «Kantpu kimy6o» TOII-10 myummx cna-oteneit [ToaMockoBbs
(http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia) cocrasistror: otens Les Art
Resort, Conneunsnii mapk-otens & Cmna, Mistral SPA-orens, SPA-orens Caexuii Berep,
npupoaHbIi KypopT SAxonThl, ApType Village & SPA Orens, SPA-otens Welna, mapk-orens
OpioBckuil, koMmIuiekc oTabixa bekacoso, kypopT Kpacnas Ilaxpa. [IpoBenute cpaBHUTENBHO-
COTIOCTaBUTEINIbHBIN aHalu3 3TUX CPEJICTB pa3MelleHus, chopMyaupyiiTe BBIBOJIBI O COCTaBe
CepBHCa U OCOOEHHOCTSX 11eJIeBOM ayautopun. CocTaBbTe MEPEUEHb UCIIOIb3yEMbIX CEPBUCHBIX
TEXHOJIOTHI KaK MUHUMYM JJI1 OTHOTO M3 PacCMaTPUBAEMbIX OTEJICH.

3aHsiTHE CEMUHAPCKOIO THNA 2

Bun 3amstus cemumHapckoro tuma: genoBas urpa «®opcaiit-ceccust «Ctpaterus
OyIyIIero.

Tema 3anamusa: Pa3paboTka HHCTPYMEHTOB aHAJIM3a CEPBUCHOM Cpeibl.

IInan 3anamus cemunapcko2o0 muna:

BeinosnHeHne npakTUYecKOro 3ajJaHus M B3aMMHas oleHka. lIpaktuueckoe 3amaHue
BBITIOJIHSIETCSI WMHJMBHUIYAJIbHO WM Tpynmol cTyaeHToB (mo 3 denoBek). CopaepxaHue
IPAaKTUYECKOI'0 3aJ]aHUs: B 3aBUCHUMOCTU OT C(HOPMYJIMPOBAHHBIX HA HPEABIAYIIUX 3aHATHUAX
CEMHHApPCKOIo THIA LY, 33/1a4, 00bEeKTa U MpeJIMETa aHaJIn3a CEPBUCHON CPEJlbl TYPUCTCKOMN
TEPPUTOPUN (MHOTO 00BEKTa) pa3paboTaTb MHCTPYMEHT MPOBEICHHS UCCIIEIOBAHUS (YEK-JIUCT,
aHKeTa, CLIeHapuil MHTEepBbIO/PoKyc-Tpymnmnbl). Bua nHcTpyMeHTa BBIOMpPAETCs CaMOCTOSITEIILHO
0 JKeJIaHUIO cTyAeHTa. 1o 3aBepiieHun pa3paboTKH pe3yabTaThl IPEACTABISAIOTCS BCel rpyrie
JUISL OLICHKU IIPAKTUYECKOI 3HAYMMOCTH, ITOJIHOTHI M KOPPEKTHOCTH.

HenoBas urpa «®PopMmMupoBaHHE KOM(POPTHOTO MNpeObIBaHMS TYpUCTa HA TYPHUCTCKOM
TEPPUTOPUNY.

© 3HaKOMCTBO T'PYIIII C 3aJaHUSMH.
ePabora B rpymnmnax.
e[Ipe3eHTanys 1 3a1UTa MOATOTOBIEHHBIX IPOEKTOB.

Lenvo 3anamus cemMunapcko20 muna s6751emcsi 3aKpeIuieHue MPeCTaBIeHUu 0 TpeHIax
pa3BUTHS CEPBHCHOM COCTABIISIOIIEH TYPUCTCKOM TEPPUTOPUU M €€ BIMSAHMU Ha COCTOSHHE
TYPUCTCKOI OTpaciu B perHOHE.

Ilpakmuueckue HagwiKuU.

. CIOCOOHOCTD pa3palarbIBaTh HOBbBIE TYpPUCTCKHE MIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBISBISATDH
MIPUOPHUTETHBIE HAMPABJICHUS B POEKTUPOBAHUH, COCTABIISTH HEOOXOAUMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIINIO;
. TOTOBHOCTB K ITPOEKTHPOBAHUIO CEPBUCHOM CpPEJIBI.
Konmponvnuie 3a0anus:
3ananue 1. CocTaBUTh M1aH pabOThI HAJl TPOEKTOM
3amanue 2. BpIIBUTH KiroueBble (PAKTOPHI PAa3BUTHS CEPBUCHOM Cpelbl TYPUCTCKOMN
TEPPUTOPUH.
3amanue 3. Pa3paboTka KOMIUIEKCA Mep IO Pa3BUTHIO CEPBUCHOW Cpelbl TYPHUCTCKOM
TEPPUTOPUH.
Tema 3anamua: Ouenka cepsucHol cpeasl TP3uK.
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE

YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 71 uz 66

IInan 3anamus ceMunapcko2o muna.
1.  Ilonsrue kauectBa cepBucHO cpenbl TP3uK.

2.  Iloaxonpl K MPOEKTUPOBAHUIO TYPUCTCKOTO OOCITYKUBAHUS B CEPBUCHOM Cpeibl
TP3uK.

3.  IlapameTpsl U METO/IBI OIICHKH Ka4yecTBa cepBrca cepBucHOM cpeanpl TP3uK.

4.  CepsucHble cTpaTeruu cepsucHoi cpeast TP3uK.

5. CocraB HOpMaTUBHO-TeXHHUYECKOU nMokymMeHTaruu TP3uK.

L]envio 3anamus cemMunapcko20 muna s6asemcsi 3aKpeIeHUe HaBBIKOB ITPOEKTUPOBAHUS
cepsucHoi cpenbl TP3uK u pa3paboTky HOPMAaTHBHO-TEXHUYECKOH TOKYMEHTAIIUH.
Ilpakmuueckue nagviku.
. CIOCOOHOCTD pa3pabarbIBaTh HOBbBIE TYpPUCTCKHE MIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAHWSIM TYPUCTCKOM WHAYCTPUH, BBISBIISTH
MIPUOPHUTETHBIC HAMPABJICHUS B MPOSKTUPOBAHUH, COCTABIISTH HEOOXOAUMYIO

HOPMATHBHO-TCXHUYCCKYIO JJOKYMCHTALMIO,
® TOTOBHOCTbB K IIPOCKTHPOBAHWIO CCpBHCHOﬁ CpCIbI.

Konmponvnuvie 3a0anus:
3ananue 1. O3HAKOMBTECH C JAHHBIMHU Ta0Jl. 2 O Pa3BUTHU CEPBHUCA JIJISI KUTAHCKUX TYPUCTOB B
cTpaHax A3uarcko-THXOOKeaHCKOro permoHa. Kakue H3 TpagMIMOHHBIX CEPBHCHBIX
TEXHOJIOTUH / CTaHIapTOB MOTpeOyroT mnepecmorpa? Kakue HOBBIE CEpBUCHBIE TEXHOJIOTHH
MOHAIO0ATCS  TYpOIepaToOpaM/IKCKypCHOHHBIM — OIOpPO/OTeNbepaM Ui peaii3aliil  CBOHMX
wianoB? Kakoil M3 METOMOB NMPOEKTUPOBaHMS OOCIY>KUBaHHS 1EIeCO00pa3HO HUCIOJIb30BaTh
IIpU pa3BUTUU TaKOTO cepBuca?

Tabmuna 2

VYcnyru, okasslBaeMble U IIJIAHUPYEMbIE K OKa3aHUIO KHTAaHCKUMU TypUCcTaM, %o
Vike [Tnanupyror
HpeIaraloT npeiaraTh
r(I))CTH;{M u3 yeayrn Ir)of:[TsIM u3
Kuras, % Kuras, %

90 becruathbiit Wi-Fi 10

75 3aBTpak B oTENE 14

63 UYaifHUK B HOMepe OTels 11

41 Tanoyku B HOMepe oTens 11

32 KoHchepk-cepBrc 9

29 Ocobble HoOMepa / 3aIpockl Ha KATETOPUH OTEIS 10

25 Komuara mis kypeHus 10

25 AKkceccyapsl ISt JeTei 11

22 Kuraiickue TB nporpammst 16

21 [penocrapnenne BO3MOXKHOCTH BBIOPATH MPENIOYNTAEMBII ATaX TPU 13

OpoHUpOBaHMU

19 Kuralickuii yai 22

18 IlyTeBoanTENM HAa KNUTANCKOM SI3BIKE 21

18 [Ipenocrapnenre BO3MOKHOCTH BBIOPATH MPEANIOYNTAEMBII HOMEp MU 15

OpOHUPOBAHUHU

18 [Tnatexu UnionPay 18

17 IIepconaii, rOBOpPSIIMM Ha KUTalCKOM SI3BIKE 17

15 PactBopuMasi nammia B orene 18

13 CaiiT oTenst Ha KUTallCKOM SI3bIKE 25

12 WndopmanmonHsle (IPUBETCTBYIONINE) MaTEpUaIbl HA KUTAHCKOM 24
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PYhe Aucm 72 us 66
Vike [Inanupyror
Npe/IararoT Venyru npeJyIarath
TOCTSIM U3 TOCTSIM U3
Kuras, % Kuras, %

SI3bIKE
12 Hstast 11
10 SMART — npujioxeHust Uik PEruCTPaldy | IIp. 17
7 Kuraiickuii pecropan 13
7 KuTaiickue onmuu B 00CIy)KMBaHUH HOMEPOB 17
7 Kwuraiickre ra3eTsl u )KypHaIbI 16
6 Mara3suHbl, TOPTYIOIUEe OPEHIOBHIMH TOBApAMU 12
5 Howmepa, odopmienssie o Ger-mryi 11

Hcrounuk: Chinese International Travel Monitor 2017 // http://hotels.demos.center/

3amanne 2. O3HaKOMbTECh C MpPUBEIEHHON HIDKe craTthei. CoryacHel Ju Bbl ¢ MHeHuEM
JKCIepra, 4Yro o0s3arenbHas KiIacCU(UKALUS  «CTUMYJIUpPYET IOBBILIEHHWE KayecTBa
OOCITy’)KMBaHUsI W TIPOBEICHHE COOTBETCTBYIOIIMX pabOT Ha KaxaoM oO0bekTe»? Kakwue
apryMeHTBl <«IIPOTHB» 00s3aTeNbHOM KilacCUPUKALMU OOBEKTOB pa3MELICHUs C MO3ULUHU
TypucTcKOro ousHeca Bol MokeTe npusecTu?

Ha o6s3amenvhyio knaccugpukayuro poccutickux 20Cmunuy 60 6Mmopom YmeHuy 0aiu mpu 200d
Rata-news Ne4476 om 15.01.2018

B munyewyro namuuyy I'ocoyma 8o emopom umernuu npursna npoekm @3 Ne 69251-7 «O snecenuu uzmenenutl 8
@eoepanvuviii 3akon "O6 ocnosax mypucmckoii desmenviocmu 6 PO" u Kodexc P® 06 admunucmpamusHbix
NPABOHAPYWEHUAX 8 YENAX COBEPULEHCNBOBANUS NPABOBO20 Pe2YyIUPOBAHUs NPEOOCMABNIeHUS 2OCMUHUYHBIX YCIY2 U
Kraccuguxayuu 06vexmog mypucmckou unoycmpuuy. Oaxcudaemcs, 4mo yoice Ha OHIX NONPAsKU OYOym
ymeepocoensl 8 mpemvem YmeHuu.

Hanomnum, ymo Oelicmsyiowuii 3aKoH yice 66l 00A3aMeNbHYI0 KIACCUDUKAYUIO 2OCTMUHUY 8 20p00aX NPOBEOeHUs
mamuetl yemnuoHama mupa no gymoony 2018 2. B coomeéemcmeuu ¢ HO8bIM 3AKOHOM KIACCUDUKAYUSL CIIAHOBUMCS
06s13amenvHOU Ha 8cell meppumopuu cmpansl. He nonesicam obszamenvhoil knaccuguxayuu «cpedcmsa
pasmewenus, UCnoab3yemvie 0sl OCYUeCmsieHUust OCHOBHOU 0eAMeNbHOCIU OP2AHUIAYUL OMObIXA U 0300POBNEHUS
oemetl, MeOUYUHCKUX OP2aAHU3AYUTL, OP2AHUSAYUL COYUATLHO20 OOCTYIHCUBAHUS, PUSKYIbMYPHO-CHOPMUBHBIX
op2anu3ayull, YeHMpAaIu3068aHHbIX PENUSUOZHBIX OP2AHUZAYULL, 4 MAKIICE KEMNUHSU, 0OWeHCUMUst U UHble CPedCcmea
pasmewenus, 6 KOmopuvix He NPeOCMABNIAIOMCA 2OCIMUHUYHbLE YCILY2UY.

Knaccugpuxayus 6yoem npogooumucs nosmanno. /{ns cocmunuy ¢ 6oaee 50 Homepamu oHa CmaHosumcs
obsizamenvroui ¢ 1 uionst 2019 2., 0ns 06vexkmos, y komopuix bonee 15 nomepos — ¢ 1 ansaps 2020 2., ons 6cex
ocmanvhvix — ¢ 1 ausaps 2021 e.

IIpedocmasnenue yciye 6e3 ceudemenbcmea o NPUCEOEHUY 2OCIMUHUYe Kame2opuu 36e30HOCMU U YKA3AHUe 6
pexname HegepHOUl Kame2opuu gieyem npedynpedlcoeHue uiu wmpag Ha 0oaicHocmHbIx auy 6 pazmepe om 30 meic.
00 50 moic. pybretl, Ha OPUOUYECKUX IUY — OM OOHOU COPOKOBOL 00 OOHOU 08A0YAMb NAMOU BbIPYUKU OM
peanusayuu moeapos (pabom, yciyz) 3a 200, npeouiecmsyrouull 200y, 8 KOmMopom ObLIO 6bIs6IIEHO
AOMUHUCTNDAMUBHOE HAPYULEHUe.

Ilo mnenuio npezudenma PCT Cepees [lInunvko, 015 20CmMUHUYHOU UHOYCMPUL 3aKOH umeem 60buloe 3Hadenue
xomst 6l nOMOMY, Umo mpebyem npueedeHUst Cyuecmeyoue20 Cepeuca KoLIeKMUGHbIX CPeOCme pasmeujeHust K
cmanoapmam 38e30Hocmu. A 5mo, 6 c60i0 0uepedsb, CIMUMYIUPYem NOBbIUUEHUEe KAYecmaa 00CIYHCUBAHUSL U
nposeodene COOMBEemMcmayIouwux pabom Ha Kaxicoom oovekme.

IIpu dopabomxe npoexma munucmepcmeom Kyavmypol P@ u saxonodamenimu ovin yumen pso npeonodicenuii PCT,
PI'A, THII, évickazannuix, 6 mom uucre, ha 3acedanuu Komuccuu PCIIII no mypusmy u undycmpuu
2ocmenpuumcmed, komopoe npogei ee pykosooumenv Cepeeii Llnunvko 6 nosope 2017 2. Hanpumep, ysenuuensl
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CPOKU BCMYNAEHUs MPebo6aHull 3aKOHA 8 CULY Sl PASTUYHBIX KAMe2opuil 20CIUHUY, NOSbIUUEHbL pA3Mepbl
wmpapos 3a oxasanue yciye 6e3 36e30, Xoms OHu M2l ObIMb ewe sblule, 8 YACMHOCMU, 051 OONIAICHOCHHBIX LY.
H, umo ocobenno 6axicHo, nogvluier ypoeeHs 0MEenCcmeeHHoCcmu opeanos kiaccugukayuu. Teneps, nanpumep,
MAaKAs OP2aHU3aAYUL MOACem Obimb TUUIeHA AKKPeOUmayuu 6 ciyiae bonee uem 08YKpamHo20 Hapyuwenus
mpeboanull NONOHCEHUS 0 KAACCUPUKAyuu.

Yyumvieas smu obcmoamenvcmea, 6 konye dexaops 2017 2. PCT u PI'A nanpasunu 6 adpec npedcedamens
Tocoymul nucomo 8 n0OOepIHCKy 3aKOHONPOEKmMA.

Tem ne menee, Ha nymu pearuzayuil 3aKOHA NPeOCMoum peuums euje Hemano npooiem. Hanpumep, omxpoimoim
ocmaemcsi BONPOC, Kakue YCiyeu OMHOCUMb K 20CIUHUYHBIM HOMUMO COOCNBEHHO pasmeujeHusl. 3aKOHONpoeKm no
amomy nogody omculiaem nac K «lIpasunam npedocmagnenus 20CMuUHUYHbIX yciye 6 P@y, ymeepocoentvim
npasumenvcmeom P®. 3nauum, 6 smu npasuna Hado cpoyHo BHOCUMb USMEHEHUS, d eOUHO20 MHEHUS NO NOBODY
nepeyHs ycaye He CLoNCUNoch. A HegepHoe peuieniie 3020 80NpOCa Ypesamo Hau0208bIMU NOCIEOCTNEUAMU U
wmpaghamu 015 cocmunuuHbIX npeonpusmuti. [1osmomy ouenv 8axicHO, UMobbl NPODECCUOHANBL 20CIUHUYHOT
UHOYCIPUU U UX FOPUCTNBL HEMeOTIeHHO NOOKTIOUUIUCH K pa3pabdomKe n003aKOHHbIX AKMO8, HANPABLeHHbIX Ha
Peanusayuro H08020 3aKOHA.

Dmo kacaemcsi u OKOHUAMENTbHO20 ONPedeieHUst U008 KOJLEKIMUBHBIX CPEOCME paMeujenust, Ha Komopble Oyoem
pacnpocmpansmscs mpebosanue 00A3amenbHol KIACCUGUKAyuY u s KOmopsix 0y0ym npuUMeHsamscs
mpebosans, OMIUYHbIE OM KpUmMepues 20CMuHuYHoU 36e30nocmu. Ilonadym au 6 3mom cnucox xocmenl,
cepsucHble anapmamenmol u opyeue cpeoCmed pasmewenus, 8 YacmHocmu, GYHKyuonupyrouue Ha 6aze o0bekmos
arcunoeo onoa? Omuacmu OUMeNbHbIL NEPUOO PACCMOMPEHUSI NPOEKMA 3aKOHA 6 1 0cdyme cesa3an ¢ ocmpuimu
OUCKYCCUSIMU UMEHHO NO 80NPOCY KIACCUDUKAYUU 0OBEKNO8 PAZMEUEHUsL 8 NAK HA3bIBAEMOM YACTHOM CeKmope.

Hakoney, xax obecneyums 3¢pghexmusHbiii KOoHMpons 3a peanusayueti 3aKOHA, K020d HAOeNeHHOe HeoOX0OUMbIMU
KOHMPOIbHO-HAO30PHBIMU (DYHKYUAMU MUHUCIMEPCMEO KYIbMYPbl NOKA He PACHOAA2aem 00CMAmMOYHbIM UWManmom
u punancuposaruem?

Henv3s uckmouums 6 nepcnekmuse u KOppeKmupogKu CPOK08 nposedenust 003ameibHoll KI1accupurayuu ¢
yuemom Macuimabos u crodcHocmu npedcmosuux pabom. Ho ece smo ne ommensiem ¢hakma, umo, eciu 3aKoH
Oyoem npunam, 6ce 20CMUHUYbL 8 CMPAne CIMAHYM 36€30HbIMU, U IMU 36€30bl 00IHCHBL 3A60€8aMb 008epUe
nompebdoumeneu.

Paznen 2. Meronoiorus npoeKTUPOBAHUS U YIIPABJIEHUS CEPBUCHOM Cpeoi TYpHUCTCKO-
pPEKpealMOHHBIX 30H U KOMIIJIEKCOB

3aHsiTHE CEMHMHAPCKOrO THMA 3
Buo sanamus cemunapcko2o muna: KOJIIOKBUYM
Tema 3anamusa: Pazsutue cepBucHoi cpensl TP3uK.
IInan 3ausamusa cemunapcko2o muna:
1.  CepBuchas cpesia TOCTUHHIIBI: COCTaB, UCXOJIHbIE TaHHBIE JIJIsl IPOEKTUPOBAHMS U
pa3BUTHSL.
2 JluHaMuka noTpeOHOCTE! 1eNIeBbIX CETMEHTOB.
3. JluBepcudukanus TOCTHHUIHOTO CEPBHCA.
4 Pa3paboTka nporpamMmbl 1 METOJIOB ITPOBEICHUS CEPBUCHOTO ay/IUTa CPE/ICTBA
pa3MelIeHHUS.
5. IlpeseHTanus u 3amuTa pe3yibTaToOB UHANBHYaIbHBIX U TPYIIIOBBIX MPOEKTOB.
Lenvlo 3amamus cemuHapckoco muna A67Aemcsi Pa3sBUTHE HABBIKOB OLEHKU U
IIPOEKTUPOBAHUS CEPBUCHOMN CPEIbl TOCTUHUIIBI U UHBIX CPEACTB pa3MELICHMS.
IIpakxmuueckue HagviKu.
*  [PUMEHEHHE METOAOB IPOEKTUPOBAHMS CEPBUCHOM Cpenbl B MHAYCTPUU
roCTENPUUMCTBA;
*  pa3BUTHE HABHIKOB Pa3pabOTKU MPOEKTa Pa3BUTUS CEPBHCHOM Cpeabl B
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YaCTH OIPECICHHUS cocTaBa paboT;
. OPUMEHEHHE METOJOB  MOCTPOeHUs 3(PQPEKTUBHBIX  KIHMEHTYPHBIX
OTHOIICHU MIPU MPOSKTUPOBAHUU CEPBUCHON CPEIIBI;
° Pa3BUTHC HABBIKOB Pa3BUTHUA KIHMCHTYPHBIX OTHOIIIEHUHA B YCIOBUAX
CEPBUCHOM YIKOHOMHKH.
Konmponvhule 3a0anus:
Baganne 1. HMcmonb3ys MaTepuasibl JIEKIHH, COCTaBbTE MPOrPaMMy CEPBHCHOTO ayauTa
cpencrtBa pasmermeHus (ciyxOb1). OOOCHyWTE BBIOOpP METOJOB MPOBEACHHS CEPBHCHOTO
ayJIuTa U pa3paboTaiTe UX HHCTPYMEHTAPH.
3amanue 2. Mcnonb3ys pe3ynbTarhl MpoBeAcHHOro BaMu cepBucHOro aynura (B COOTBETCTBUU
¢ 3agaHueM 1), onpeaennTe HalPaBICHUS Pa3BUTHS CEPBUCHOM CPEbl CPEICTBA Pa3MEIICHHUS,
a TaKXKe HOTp€6HOCTI/I B HOBBIX U YCOBCPIICHCTBOBAHHLIX TCXHOJIOTHAX.

8. IlepeyeHb OCHOBHOW H JONOJIHUTEIbHOI Yy4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
HHGOPMANNOHHO-TEJIEKOMMYHUKALMOHHOM ceTn «HTepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJb3yeMbIX MPH OCYNIIECTBJIEHHH 00pPa30BaTEJHLHOIO
npouecca 1no JMCUUIVINHE (MOAYJ/II0), BKJIKYas MepeYyeHb MPOrpaMMHOI0 odecriedeHusl U
HHGpOPMANMOHHBIX CIPABOYHBIX CHCTEM (IMPU HEOOXOIMMOCTH)

8.1. OcHoBHas JMTEpaTypa

1. Komees, /1. A. [IpoekTupoBaHue TYpUCTCKUX KJIACTEPOB: CHCTEMHO-arjJOMepaliMOHHbINA
noxxo: moHorpadus / I.A. Komees, O.10. Uconeckyns. — MockBa : UHOPA-M,
2022. — 326 c. + lon. marepuaisl [DnekTpoHHblid pecypce]. — (Hayunas mbicib). —
DOI 10.12737/1019221. - ISBN 978-5-16-015195-3. - Tekcr : anekrponHnsiii. - URL:
https://znanium.ru/catalog/product/1842508 — Pexwum gocTyma: 1Mo moimcKe.

2. Tlomos, P. A. PernonansHoe ynpaBjieHHEe U TEPPUTOPUATBHOE IJIAHUPOBAHUE: YUEOHUK /
P. A. TlonoB. — Mockpa : UH®PA-M, 2019. — 288 c¢. — (Bricmee oOpa3zoBaHue:
bakanaspuar). - ISBN 978-5-16-005662-3. - Tekcr : oanekrtponHbld. - URL:
https://znanium.com/catalog/product/1007999 . — Pexwum mocTtymna: 1mo moanucKe.

3. Crparernyeckre M3MeHEHHs B cepe Typu3Ma U TOCTEIPUHUMCTBA: MOMCK HOBOTO
BEKTOpa pa3BUTHUA: MaTepuanbl Bcepoccuiickoil HayyHO-TpakTHdeckol KoHpepeHuun 21
centsi6ps 2018 r. / mox pen. E. E. Konosanosoii. - Mocksa : Pycaiinc, 2018. - 652 c¢. - ISBN
978-5-4365-3073-4. - Texcr: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pesxum gocTyna: mo mojamnucke.

4. XwmeneBa, I'. A. PernonanbHoe ynpaBieHHE U TEpPUTOPUAIBHOE IJIAHWPOBAHHE !
yaebnoe mocooue / I'.A. Xmenera, B.K. CeménprueB. — Mocksa : UHOPA-M, 2021. — 224 c.
+ Jlon. marepuansl [DnekTpoHHBIN pecypce]. — (Bbicmee obpazoBanue: bakanaspuar). — DOI
10.12737/10665. - [ISBN 978-5-16-010788-2. - Tekcr : oamekTpoHHbii. - URL:

https://znanium.com/catalog/product/1290956 — Pesxum gocTyma: mo moamnucke.

8.2. lonosiHMTE/ILHAS JIUTEPATYPaA

1. [Toros, KO. U. Ympanenue mpoekramu: ydeOHOe mocodue / FO. U. Ilomos, O. B.
SAxoBenko. — Mocksa : UH®OPA-M, 2021. — 208 c¢. — (YueOuuku s nporpammel MBA). -
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ISBN 978-5-16-002337-3. - Tekct : AJICKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1153780 — Pesxum gocTyna: mo mojamnucke.

2. Pesnuk, I'. A. CepBucHas nesrenbHOCTh : yueOHuK / I'.A. Pesnuk, A.M. Mackaesa, 10.C.
[Monomapenko. — MockBa : UH®PA-M, 2024. — 202 c. — (Bwicmiee oOpa3oBanme:
Bbakanaspuar). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - TekcT : 37€KTPOHHBIIA.
- URL.: https://znanium.ru/catalog/product/2102179 — Pexwum mocTyma: mo moImucKe.

Pesnuk, I'. A. CepBucHas nesrenbHOCTh : yueOHuk / I'.A. Pesnuk, A.M. Mackaesa, 10.C.

I[Tonomapernko. — MockBa : MH®PA-M, 2024. — 202 c¢. — (Beicmiee oOpa3oBaHue:

bakanaspuar). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - TeKCT : 3IE€KTPOHHBIN. -

URL: https://znanium.ru/catalog/product/2102179 — Pesxum aocTyma: mo mojamnucke.

8.3. IlepeueHb pecypcoB HH(POPMAIMOHHO-TEJIeKOMMYHUKAUMOHHOM ceTH « UHTepHET»

1.  Hospitality Online Expo. Texuomoruu. MuaoBammu. OmnbiT. MexayHapOaHAS
OHJIAMH-BBICTABKAa  TEXHOJIOTMHM  HMHIYCTpHUM  rocrempuuMmcrea -  Pexxum  gocryna:
https://hotelier.pro/news/item/itogi-vystavki-hospitality-online-expo-i-ssylki-na-poleznye-
materialy/ Toctym cBoOOIHBIH

2.  bnor TravelLine - Pexum moctyma: https://www.travelline.ru/blog/  doctym
CBOOOIHBIN

3. ExenneBHas snextpoHHas razera Poccmiickoro Coro3za Typungyctpuu - Pexxum
nocryna: http://ratanews.ru/ Jloctyn cBoOOAHBII

4, ExenenenbHplil maiikecT HoBocTeW cdeprl rocrenpuuMmctBa. Be€ o0 ortenmsx,
rocTuHHIAX - Pexxum nocrymna: http://hotelier.pro Joctyn cBoOO HBII

5. HHopManuoHHBIA MOpPTAI COIHATBLHO-TYMAaHUTAPHBIX TUCHMIUIMH Poccuiickoro
I'ocynapctBenHoro arpapnoro yHuBepcuteta — MCXA umenn K.A. TumupsizeBa - Pexum
nocryna: http://www.philosoph.me - Toctym cBoG01HBIIH

6. MuHuCTepCTBO SKOHOMHUYECKOro pa3Butusi Poccuiickoit ®enepaunu - Pexum
nocryna: https://www.economy.gov.ru/ - Jloctyr cBoOOIHBIIH

7. Hayunas onexkTpoHHas Oubnuorexka E-library (uHpOpMannoHHO-cIipaBoOYHas
cucrema) - Pexxum mocryma: hitp://www.e-library.ru/ JJoctym cBoOOMHBIH

8.  Hayunslii xypHan «BecTHUK Acconuanuu By30B TypU3Ma U cepBUca» - Pexum
noctyna: https://vestnik.rgutspubl.org/index.php/1 Joctym cBoGOHBII

9.  Hayunslii xypHan «CoBpeMeHHbIE NMpOOJIEMBI cepBHCAa M TypusMa» - Pexum

noctyna: https://stcc.rgutspubl.org/index.php/1 Jloctym ¢cBoOOAHBIH

10. HamumonanbHas »KOHOMHYECKas OJHIMKIONEANs (MH(DOPMAIIMOHHO-CIIPAaBOYHAS
cucrema) - Pexxum mocryma: hitps://vocable.ru/ loctyn cBoOOaHbI#H

11. HamuonanbHblii npoekT «TypusM H HMHIYCTpUS TOCTCIPUUMCTBA» - Pexum
JocTyta https://HanmoHAIBHBIETTPOCKTHL. pd/projects/turizm JlocTyn cBOOOIHBII

12. Oduumaneueiii calft wu3zganus Tonkoctw Typusma - Pexum jgocryna:
https://tonkosti.ru/ Jloctymn cBoOOIHBII
13. Odunuanpusiit  caiit HKO  «3Okonormueckmii coro3» - Pexum pgoctyma

https://ecounion.ru/ JToctym cBoOOHBIIH

14. Oduunanshsiii caiit Poccuiickoro Coro3a Typunayctpun. 3akoHoAaTenbcTBO. Bee
BAJKHBIE MEKyHApOJHBIE U poccuiickue TokyMeHTbl. HoBocTu. Crarucruka. - Pexxum gocryna:
http://www.rostourunion.ru/ loctymn cBOOOTHBIM

15. Odununansusiii calt Poccuiickoit roctuHuuHOM accoumanuu (PI'A) - Pexum
noctyna: http://rha.ru/ Joctyn cBOOOIHBIM

16. Odunmaneueii caiit ®I'BOY BO «Poccuiickuii rocymapcTBEHHBIN YHUBEPCUTET
TypHu3Ma u cepBucay» - Pexxum gocryma: https://rguts.ru/ loctyn cBoOOHBIH
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17. Odwunuansuelii caiit OeaepaabHON AHTHMOHOIIOJIBHOM CITYXObI - Pexxum mocTyrma:
https://fas.gov.ru/pages/contacts/contact-info/ Joctyn cBoGo1HbIIH

18. TIlopran mpo roctunuunbiii 6usHec (ProHotel) - Pexxum mocryma: http://prohotel.ru/
Joctyn cBOOOHBIN

19. Poccuiickas kHWKHas manata u Poccuiickas rocynapcrBennas ouonuoreka (PI'b)
(uHpOpPMaIMOHHO-CIIpaBOYHAsl cucTeMa) - Pexum mocryma: hitps://www.rsl.ru/ru/rkp/ Hoctyn
CBOOOIHBIN

20. Poccwuiickas HanmoHalbHas OMOIHMOTeKa (MH(MOPMAIMOHHO-CIIPABOYHASI CUCTEMA) -
Pexxum nocryna: https://nlr.ru/ Toctymn cBoOO HBIH

8.4. IlepeueHb NPOrpaMMHOro o0ecleyeHHsl, COBPeMEHHBIX IpodeccHOHAIBLHBIX 0a3
AAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. basza manneix MHCTHTYTa HaydHOU MH(pOpPMALUKU 1O OOIIECTBEHHBIM Haykam PAH
(MHMOH), npodeccuonansHas 6a3a nanusix. bubnuoreka um. B.I'. benunckoro. IlyreBoaurens
o MOUCKY oubmmorpaduueckoi uHpopmanuu - Pexum J0CTyMa:
http://book.uraic.ru/project/poisk_katalogi/inion.htm Joctymn cBOOGOHBII

4.  ba3za naHHbIX OTKpHITHIX IpoekToB «BIIMIOM» (mpodeccnonanbhas 6a3a qaHHBIX)
- Pexxum noctyna: https://profi.wciom.ru/open_projects/ Joctym cBOOOHBIIH

5. ba3za naHHBIX [0 KYJIBTYpHBIM pecypcaM, KyJIbTYPHbIM HacieausM MUHUCTEpCTBa
KynsTyphl PO - Pesxum mocryma: hitp://opendata.mkrf.ru/opendata/ Joctyn cBoOoaHbIIH

6. baza nanHbIX «CrathcTHueckas oTdeTHOCTH orpaciad. MBIl MunkynasTypsl
Poccun» - Pesxum moctyma  http://mkstat.ru/indicators/ Jloctyr ¢cBoGo1HbIIH

7.  HudopmanmoHHas crnpaBoyHas cucteMma «MHTepHeT-Bepcus CpaBOYHO-TIPABOBOM
cuctembl “I'apant”» (MHQOpMaIMOHHO-TIpaBOBOM moprtan «['apaHT.py») - Pexum pocryma:

http://www.garant.ru Jloctym cBoOOIHBIIH

8.  IlpodeccuonanpHass 06a3za nanHbIXx «®DenepanbHas ciayx0a TOCYIapCTBEHHOM
cTatucThKU» Pexxum noctyma: hitps://rosstat.gov.ru/ Jloctyn cBoOOaHBIH

9. [IpodeccuonanpHas 6a3a COIMOIOTMYECKHX HaHHBIX Bcepoccuiickoro meHTpa
usyueHus oomecrBeHHoro MaeHus: (BIIMOM) - Pexxum poctyna: https://bd.wciom.ru/ Joctyn
CBOOOIHLIH

10. TIlIpodeccuonanpHas  cmpaBouHass  cuctema  /koHcopuuyM — «Kogekc»
«Texakemnepr» - Pesxxum nocryma: hitps://kodeks.ru/ Toctyn cBoOoaHbI#H

11. CnpaBounas mnpaBoBas cucrema (CIIC) Koncynprantllmoc Pexum pocryna:
https://www.consultant.ru/

12. ®epepanpHblii WHGOPMALMOHHBIM (GOHA cTaHAapToB (mMpodeccuoHanbHas 0Oasza
JTAHHBIX, «Poccuiickuit WHCTUTYT CTaHJAPTHU3AIUN ) - Pexxum JIOCTyTIA:
https://www.gostinfo.ru/pages/Maintask/fund/ Toctyn cBoOoaHBI#

13. DnextponHo-6ubmmoreynas cucrema BOOK.ru - Pexxum moctyma: https://book.ru/
Kpyrnocyrounsiii  moctynm w3 11000ff  TOUkM — mocpencTBOM — ceth  MHTepHeT B
MHOTOITOJTE30BATEIHCKOM PEKHIME.

14. DOnextponHo-Oubmmoreunas cuctema ZNANIUM - Pexum  jgocryna:
https://znanium.com/ KpyriocyTo4HbI#H JOCTYIT U3 000N TOYKH IMMOCPEACTBOM ceTH MHTEepHET B
MHOT'OIOJIb30BaTEIBCKOM PEXHME.
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9. MeroauvecKkue yKa3aHus sl 00y4alOIUXCH 110 OCBOECHUIO JUCUMILIMHBI (MOXYJIs)

[Tporecc n3yyeHus AUCUUIUIMHBI IPEAYCMAaTPUBAECT KOHTAKTHYIO (paboTa Ha JIEKIUIX U
3aHIATHSIX CEMHHAPCKOTO) M CaMOCTOSITENBHYIO (CaMOMOJATrOTOBKA K JICKIUSM M 3aHATHSIM
CEMHHAPCKOI0 TUIA) paboTy 00ydaromerocs.

B kauectBe OCHOBHBIX ()OpM OpraHm3alMu Y4eOHOTO Mporecca MO TUCIUIUIMHE B
npejiaraeMoii MeToIuKe 00yUeHHSI BHICTYIAIOT JICKIIMOHHBIC 3aHSTUS U 3aHSATUS CEMHUHAPCKOTO
Tuna (C HCIOJIb30BAHUEM AaKTUBHBIX M WHTEPAKTUBHBIX TEXHOJIOTUW OOY4YEeHHS), a TaK JKe
caMoCTOsTeNIbHAs paboTa 00yJarOIIHXCS.

3anamun nekyuonnozo muna.

Jlexyus-ouckyccust - 3TO ydeOHasl JIEKIHS, CONPOBOXAaeMas JeMOHCTPAIIHOHHBIM
MaTepHajJoM TIPE3EHTAIIMOHHOTO XapakTepa, a TaKKe COBOKYIMHOCTBIO BOMPOCOB IS
COBMECTHOTO OOCYXXICHHsI TPYIION OOy4aroIuXcs W IperojaaBatelis. J[s Hee XapaKTepHBI
BBICOKHMI HAYYHBIH YpPOBCHb, TEOPETUUYCCKUE aOCTPAKIUU, UMECIOIIHUE OOJBIIOE MPAKTHUECKOE
3HaueHue. CTUITb TaKOW JIEKIUH - YETKHH IJIaH, CTporas JOrHuKa, CTUMYJIHPOBAaHUE TUCKYCCHH,
BBICKA3bIBAaHUSI COOCTBEHHOTO MHEHUS, TIOUCK apTyYMECHTAIINH, KPATKUE BBIBOIBI.

Ilpobnemnas nexyus XapaKTepU3yeTCs IMOCTAHOBKOW Iepell CTyASHTaMH Y4eOHBIX
npo0IeM-3aJaHHii, KOTOPhIE OHU JIOJKHBI CAMOCTOSITEIBHO PEIIUTh, MOJYYHB, TAKAM 00pa3oM,
HOBBIC 3HAHMS. B JIeKIMu codeTaroTcs mpobiieMHbie U HH(pOpMaMOHHbIC Hadaa. YacTh 3HAHUN
00yJaroIuics MoJlydyaeT B BHJIE T'OTOBBIX 3HAHHM, a YacTh JOOBIBAET CAMOCTOSTEIBHO MO/
PYKOBOJICTBOM TIperiojaBarens. Ha 3TUX JIGKIHSIX MPOIIeCC MO3HAHUS CTYICHTOB MPUOIMKAETCS
K TIOMCKOBOH, MCCIIEIOBATENBCKON NeaTenbHOCTH. CMBICIOBas HAarpyska JEKIMU CMellaeTcs B
CTOPOHY OT M3JIOKEHHUS TEOPETHUYECKOTO Marepuayia K (HOPMHPOBAHWIO MOTHBALUU
CaMOCTOSITENILHOTO OOY4YeHHsI Yepe3 MOCTAaHOBKY MpoOsieM OOy4YeHHUsS U MOKa3 MyTel pelieHus
po(ecCHOHANBHBIX MPOOJIeM B paMKaxX TOW HWJIM MHON TeMbl. [Ipr 3TOM OCHOBHBIM METOIOM
BEJICHUS JIEKIIUHU SIBIISIETCS METO MPOOJIEMHOI0 U3TI0KEHUSI MaTepurana.

Teopernueckne 3aHATUS (JEKIIMK) OPTaHU3YIOTCS IO MOTOKaM. Ha JeKusx u3mararorcs
TE€Mbl JUCUUILIINHBI, MPEAYCMOTPEHHBIE pabodeil MporpamMMmoii, akIEHTHPYeTCs BHUMaHHUE Ha
HanOoJIee TMPUHIMITAAIBHBIX W CIIOKHBIX BONMPOCAX JAWCIHMILIUHBI, YCTAHABIMBAIOTCS BOIIPOCHI
JUISL CaMOCTOSITeNTbHOM TpopaboTku. KoHCmekT nekmuil sBnsercs 0a30il mpu MOATOTOBKE K
MPAKTUYCCKUM 3aHATHSIM, K K3aMEHaM, a TAaK)Ke CAaMOCTOSATEIIbHON HAyYHOU JeSTCIbHOCTH.

3anamua cemunapckozo muna.

Ilenp 3aHATHH CEMHWHAPCKOTO THIA 3aKJFOYAETCS B BBIOJIHCHUU CTYJIEHTAMH TI0JI
PYKOBOJCTBOM TperojaBaTelis KOMILJIEKCAa Y4YeOHBIX 3aJaHMi HANpaBIEHHBIX Ha YCBOCHHE
HAyYHO-TEOPETUYECCKUX OCHOB JIMCIHILINHBI, MPHOOPETEHUE HABHIKOB OBJIAJICHHUS METOJaMHU
MpPaKTUYEeCKOW  paboThl ¢  NPUMEHEHHEM  COBPEMEHHBIX  WH(POPMAIMOHHBIX U
KOMMYHHKAITHOHHBIX TEXHOJIOTHH.

3aHATHS CEMHWHAPCKOTO THUMA BKIIOYAIOT B ce0s ceMuHapsl B (opmMax CEeMHHApPOB-
JUCKYCCHI/KPYTIIBIX CTOJIOB, CEMHHApPOB-COOCCEJOBAHUM, a TaKKe MPAKTUYCCKUX 3aHITHHA B
(bopMe BBIMTOTHEHHSI KOHKPETHBIX MPAKTUYECKUX 3a/IaHUH, a TAK)KE POJIEBON UTPHI.

[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT Oo0Jiee MTyOOKOMY MOHHMMAHHIO TEOPETHUECKOTO
MaTepuana yueOHOro Kypca, a TakKe Pa3BUTHIO, (DOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEH COCTABJISAIONIMX MTPO(HECCHOHATHLHOW KOMITETCHTHOCTH CTY/ICHTOB.

Camocmoamensnasa paboma odyuaouwuxcs.

[lenpro camocTOATENHHON (BHEAYAUTOPHOM) pabOTHl 00YUAIONMIUXCS SBJISIETCSI OOyUICHHE
HaBbIKAM PAa0OTBl C HAy4YHO-TEOPETUYECKOW, TMEePUOJUYECKON, HAydYHO-TEXHUYECKOH U
METOJIMICCKON JIUTEPATypOr, HEOOXOMAMMBIMHU IS YTIYyOJICHHOTO W3YYCHHS JIHCIIATLIMHBI
«TexHONMOTuU MPOESKTUPOBAHUS W YIPABICHUE CEPBUCHOU CPEIOH TYpPUCTCKO-PEKPEAIMOHHBIX
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30H ¥ KOMILJIEKCOBY», a TAK)KE Pa3BUTHE Y HUX YCTOMUMBBIX CIOCOOHOCTEH K CaMOCTOSATEILHOMY
U3YUYEHHIO U U3JI0KESHUIO TIOJTYYeHHOW HH(pOpMAaLIUH.

OCHOBHBIMHU 33/1a4aMU CaMOCTOSITENIbHONW PabOThl 00yUarOIIUXCsl ABIISIOTCS:

— OBJAJICHUE METOAUKAMU,

— HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB,;

— INpUOOpETEHNE OIbITAa TBOPUECKON U UCCIIEN0BATENBCKON JESATENBHOCTH;

— pa3BUTHE TBOPUYECKOH WHUIMATHBBL, CAMOCTOSITEJIBHOCTU M OTBETCTBEHHOCTH
CTYJCHTOB.

CamocrodrenbHas padoTa CTyI€HTOB 10 AUCHUILUIMHE 00€CIICUNBAECT:

— 3aKpelUIeHUE 3HAHWM, IIOJyYEHHBIX CTYAEHTaMH B TIPOLECCE JEKUUOHHBIX U
IIPaKTUYECKUX 3AHATUM;

— (opMUpOBaHME HAaBBIKOB pabOTBl € MEPUOAMYECKOM, HAyYHO-TEXHHUYECKOU
JIUTEPATYPO U TEXHUYECKOW TOKYMEHTALIN;

— IpUOOpeTEeHHUE ONbITa TBOPUYECKON U UCCIIEA0BATENILCKOM NeATEIbHOCTH;

— pa3BUTHE TBOPYECKONM WHUIMATHBBI, CAMOCTOSITEIIBHOCTM M OTBETCTBEHHOCTH
CTYJEHTOB.

CaMocrosiTenbHast padboTa sIBIIsIeTCs 00s13aTENIbHOM /17151 KaX/10r0 00y4aroerocs.

DopMBI CaMOCTOATEILHON PaOOTHI

[lepeueHp TeM camMOCTOSITENILHOM pabOThl CTYAEHTOB IO IOJArOTOBKE K 3aHATHIM
JEKIMOHHOTO M CEMMHAapCKOro THUIIA COOTBETCTBYET TEMAaTHYECKOMY IUIaHy pabodei
POrpaMMbl JUCIUIUINHBI.

CamocrosTenbHas paboTa CTyIeHTa IPeycMaTpUBaeT CIEAYIOLIIe BUbl paboT:

- TOJArOTOBKA K JUCKYCCHH,
— CHCTeMaTH3alys MOJTYYEHHBIX CBEJCHUI HAa IPAKTUYECKUX 3aHATUSAX,
- U3yYEHHE HAyYyHOW M HAyYHO-METOJNYECKOM 0a3bl 0 MOCTaBICHHON poOieMaTHKE.

N3ydyenne mucuuruimHbel «T€XHOIOrMM NMPOEKTUPOBAHMSI M YIPABICHUE  CEPBUCHOMU
Cpeoil TYpPUCTCKO-PEKPEAllMOHHBIX 30H M KOMIUIEKCOBY» Oa3upyeTcsi Ha HCIOJIb30BAaHUU
MaTepuajoB  y4eOHOW, Hay4yHOM UM  NPAKTUYECKOM  JHUTepaTypbl  COOTBETCTBYIOIIECH
HAIpPaBJIEHHOCTH, HAYYHbIX IyONMKaIMii, MaTeprUaIoB NEPUOANYECKON MeyaTH, MPAKTHUECKUX
JAHHBIX O JESATEIbHOCTH CYOBEKTOB pbIHKA TOCTUHHYHBIX ycnyr. [Ipexxae Bcero, CTyAeHTY
HEOOXOUMO O3HAKOMUTBCS C TEMAaTUKOW U NpPOrpaMMoON JUCHUIUIMHBI M M0A00paTh
COOTBETCTBYIOIIYIO YUEOHYIO U CHIELUATIbHYIO JIUTEPATYPY.

Yurath peKOMEHAYEMYIO JUTEPATypy CIEAYET B CIIOKONHONW OOCTaHOBKE, HE OTBJIEKASIChH
Ha MOCTOPOHHHUE Jiena U Oecenpl. BayMmunBoe uTeHHe orpaguT OT HEOOXOIUMOCTH MOBTOPHOIO
M3Y4EHHUs MaTepuana.

Ecnu KoHCTIeKTHPOBaTh YCBOGHHBIM MaTepuai B Mpoliecce cCaMOCTOATENIbHOW paboThl, TO
npouecc 3anoMuHaHusi Oyner 3¢dextuBHee. COOCTBEHHBbIE KOHCIEKTHI MO3BOJSAT B JH000€
BpeMs BOCCTaHOBUTh HEO0XOAMMBbIe 3HaHMA. KOHCHEKTHpOBaHWE MPOYUTAHHOTO MaTepuana
ynoOHee BeCTH B TeTpaau A KOHCIEKTOB JIEKIMH, MOCBAIIAs €My OTAEIbHBIE pa3delbl.
OmnpeneneHns OCHOBHBIX IOHSTHM JIydllle BCETO BBIAEIUTH APYTUM LIBETOM WIM IOMETUTH
mapkepom. s Toro, ytoObl OubnHOrpaduyeckuii UCTOUHUK ObUT y3HABaeM, HYXKHO JeJaTh
IPaMOTHBIE CCBUIKM Ha HEro: CChUIKA Pa3MEIIAETCs B KOHIE CTPAHMIIBI M COJAEPKUT yKa3aHUE
aBTOpa, HaMMEHOBaHHE pPalOOTHI, TOPOJ H3JaHMs, U3JATENbCTBO, TOJ W3/aHUS, CTpPaHUILY.
Heo06xoauMo KOHCYIBTHPOBATBCSA C BEAYIIMM IperojaBaTesieM, IOKa3blBaTb €My 3pHUMBIE
pe3yJbTaThl CaMOCTOSTENbHONW pabOThl B BU/I€ KOHCIIEKTOB W BBITIOJHEHHBIX MHIWBUYaJIbHbBIX
3alaHui. JTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTUPOBATH MTPOLIECC CAMOCTOSTEIBHOTO U3YUEHUS
npo0JieM ynpaBieHHs] TOCTUHUYHBIM OU3HECOM.
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Ecmu IIpyu YTCHUUN pCKOMeHﬂyeMOﬁ JUTEPATYPbl BOSHHUKIIM BOIIPOCHI MJIM HECOTJIaCus C
aBTOpaMu, HGO6XOI[I/IMO OTMCTUTh 5TO B JOMAIIHCEM KOHCIICKTC. Bo BpCMsI KOHCYJIbTallUH
HCIIOHATHBIE MOMCHTbBI O6CY)KI[&I-OTC$I C BCAYIIHMM IIPEIIOAaBaATCIIEM. HOCKOHBKy YIIpaBJIICHUEC
TOCTUHHMYHBIM OM3HECOM pa3BuBaromiajiCda NpUKIaJHasgd HayKa, B Helt CyYHmCCTBYCT MHOXKCECTBO
HEHUCCIICA0OBAaHHBIX obnacreii. O3HaAKOMIIEHHE C TpydaMHu Y4UYCHBIX B 9TOH 00JIAaCTH MOXKET
CII0COOCTBOBATH AKTHBH3alllN1 HaquOﬁ ACATCIIbHOCTU CTyACHTA.

10. MarepuaJibHO-TeXHHYeCKAasI 0a3a, HeoOXoauMan
00pa30BaTeJbLHOI0 NMPoLEecca Mo AMCHUIINHE (MOYJII0):
Y4eOHble 3aHATHS 10 JUCHUIUIHHE «TEeXHOIOTMHM TPOEKTUPOBAHUS U YIPABJICHUE
CEPBUCHOM CPENION TYPUCTCKO-PEKPEAITMOHHBIX 30H U KOMILJIEKCOBY» ITPOBOJIATCS B CIICTYFOIINX
000py/IOBaHHBIX YU4EOHBIX KAOMHETaX, OCHAIEHHBIX COOTBETCTBYIONIUM 000Dy TIOBAaHUEM:
HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSL IPOBEJICHUS IPAKTHUYECKUX 3aHATHH C IEPEYHEM OCHOBHOTO

AJIst OCYHIECTBJICHUSA

Bup yueOHbIX 3aHSATHIA 110

KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTauus

JCLHILITIHC o0opynoBaHus
3aHsTHS JIEKLIHOHHOTO yueOHast ayJUTOpHs, CIIeHUAIN3UPOBaHHAs yueOHass MmeOenb
THUIIA, TPYIIIOBBIE U TCO: BHJICONIPOCKIIUOHHOE 000py10BaHNE/IEPEHOCHOE
MHIUBUAYaJIbHbIE BUJICONIPOEKIIMOHHOE 000PYA0BaHNE
KOHCYJIbTAllMM, TEKYIIUNA | JOCKa

3aHATus CCMHHApPCKOIo

THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
JI0CKa
KOH(epeHII-3aJ1, Kpecna, TpuOyHa, CTOJ 71l IPe3uAnyMa
TCO: Buneonpoexknuonnoe o0opyioBaHue
Jocka

yt{e6Ha$1 ayJuTopusd, ClriICHUaJIN3UPOBAHHAS yqeGHa;I MeOenn

CamocTosTenbHas pabora
00yyaromuxcst

MOMEILEHUE JIJIS1 CAMOCTOSITEIbHOU paboTHl,

crenMaIu3upoBaHHas ydyeOHas MeOenb

TCO: BuaeonpoekMoHHOE 000pYyI0BaHWE, aBTOMATH3UPOBAHHBIE
pabounme MecTa CTYJIEHTOB C BO3MOXXHOCTBIO BBIXOJa B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHYI0  ceTb  "HTepHet",
JIOCKa;

[Tomemnenne st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢
HayuHo-TexHn4eckoin O6ubnmorexku YHHUBEPCUTETA,
CreNMaTu3upoOBaHHass ydeOHas MeOenb aBTOMATH3MPOBAHHBIC
paboune MecTa CTYICHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
MH(}OPMaLOHHO-TEIEKOMM YHUKAITHOHHYIO cetp «MHTEpHETY,

HHTCPAKTUBHAA NOCKaA
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