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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVNCKUU TOCYIAPCTBEHHBIV YHUBEPCUTET

o TYPU3MA U CEPBUICA» Aucm 2

1. AHHOTauUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

JucuuminHa «BBelneHre B TEXHOJOTHIO OOCIYXHBaHUA» SBIETCS (haKyJIbTaTUBHOM
JTUCIUTUIMHOM ~ OCHOBHOW  mpodeccHoHanbHOW oOpa3oBarenbHOM mporpammbl  43.03.03
['octunnyHoe aeno mpoduib «PecropaHHbIl OM3HEC» W OTHOCUTCS K 4YacTH, (popMHUpyeMon
Y4aCTHUKAaMHU 00pa30BaTEIbHBIX OTHOIIEHHUH TPOrpaMMBbI.

N3yueHne naHHOW IUCUMIUIMHBI Oa3upyeTcs Ha 3HAHMU IIKOJBHOW MpOrpaMMbl 110
TYMaHHUTApPHBIM U OOIIECTBEHHBIM IPEeIMETaM: UCTOPHS, OOIIECTBOBEICHHUE.

JucuunrHa HarpasieHa Ha (OPMHUPOBAHUE CIEAYIOIINX KOMIIETEHIUH BBITYCKHUKA!
[1K-8 - CnocobeH k pa3paboOTKe W COBEPIICHCTBOBAHHUIO YCIYI' MUTAHHS, CHUCTEMBI KIMEHTCKUX
OTHOIICHUH B chepe TOCTEPUIMCTBA U PECTOPAHHOTO OM3HECa B YACTH:

- TIK-8.1 — HMcnonb3yeT COBpEeMEHHBIC TEXHOJIOTUH JJISi OKa3aHWs YCIYT MUTAaHHUS B
cdepe rocTenpuuMCTBa U PECTOPAHHOTO OU3HECA.

OO01mas TpyL0EMKOCTb OCBOCHHS AMCLMILIMHBI COCTABISIET 2 3a4ETHBIX €IUHUIIBI, 72
qaca.

[IpenoaBanre MUCHMIUIMHBI Ha O4HOW (opme oOyueHust Bemercs Ha 1 kxypce B 1
ceMecTpe MPOJOKUTENILHOCTRIO 18 Helenb U mpeaycMaTpiBaeT MPOBeAeHUE YUeOHbIX 3aHATUI
CIeAYIOIUX BUAOB: Jekuuu (16 4.), B TOM 4KcClie TPaJulUOHHBIC JEKIUUA U JEKIMU-TUCKYCCHH,
npakTudyeckue 3aHatus (16 4.), B BUe CEMHUHAPOB U KPYIJIBIX CTOJIOB, CAMOCTOATENNbHAs paboTa
oOyuaronmxcs (36 4.), TPYIIOBbIE ¥ MHAMBUAYaJIbHBIC KOHCYIbTAUK (2 4.), IPOMEKYTOUHAS
arrectauusa (2 u4.). IIporpammoil mpeaycCMOTpeHBl CieIylolUe BHbl KOHTPOJIS: TEKYILUH
KOHTPOJIb ~ YCIEBAaEMOCTH B (QopMe ayAUTOPHOIO TECTHUPOBAaHUS, YCTHOIO  OIpOCa,
IpOMEXyTOuUHas arTectanus B popme 3auera B 1 cemectpe.

[IpenogaBanue AMCUMIUIMHBI Ha 3a04HOM (Qopme oOydeHus Beaercd Ha 1 kypce B 1
CeMecTpe U MpeycMaTpUBaeT MPOBeICHHE YUeOHbIX 3aHATHI CIEAYIONIMX BUIOB: JIEKUUH (4 4.),
B TOM YHCJIE€ TPAAULIMOHHBIE JIEKIIUU U JIEKIIUU-TUCKYCCUH, TPAKTUUYECKHE 3aHATHUS (4 4.), B BUIE
CEeMMHApOB U KPYIJIBIX CTOJOB, CAMOCTOsTENIbHAs padoTa oO0y4aromuxcs (60 yacoB), rpymnmnoBsie
U WHIUBUAYalbHbIE KOHCYJIbTaluu (2 4.), mpoMexyTouHas arrecrauus (2 4.). IIporpammoit
IPEIYCMOTPEHBI CIEeNyIOIINe BUABI KOHTPOJS: TEKYIIMH KOHTPOJb YCIHEBAaEMOCTH B (opme
ayJIUTOPHOTO TECTUPOBAHMs, YCTHOTO OMNpOca, MPOMEXKYTOUHas aTTecTanus B popme 3ayera B 1
ceMecTpe.

OcHOBHBIE TIOJIOKEHUS JUCIUILIMHBI TOJKHBI OBITH MCIOJIB30BAaHbI B JaJbHEHIIEM IPH
U3yYCHHU TaKUX TUCHHUILUINH, Kak « TexHomorus paboThl cinyxO0bl mutanust 1 HanmuTKoB (F&B)»,
«TexHonoruu oocnyxuBanus B chepe pecCTOpaHHOU AESITENbHOCTI.

2. IlepeyeHp NJIAHMPYEMBbIX pe3yJbTATOB O0y4YeHHS] 1O JUCHUILIMHE (MOAY.JII0),
COOTHEeCeHHbIe ¢ IIJIAHUPYEeMbIMHU pe3yJIbTaTaAMU 0CBOEHHS 00pa30BaTeIbHOI MPOrpaMMbl

Ne Hunexe [Tnanupyemble pe3yabTaThl 00y4eHUs
o | KoMneTeHum (KOMTIETEHITUY WUJTH €€ YaCTH)
1. |IIK-8 CnocoOeH obecrieunBaTh KOHTPOJIb U OLEHKY 3(PPEKTUBHOCTHU ACSITETLHOCTH

JenapTaMeHTOB(CIIyK0, OT/AEJIOB) OpraHu3aluu c(epbl TOCTENPUUMCTBA U
obmecrsernoro nuranus (I1K-8) B wactu:

2. | TIK-8.1 Hcnonb3yeT coBpeMeHHbIE TEXHOJOTUU ISl OKa3aHWsl YCIYT TMUTaHUS B
chepe TocTenpUUMCTBA U PECTOPAHHOTO OM3HECA

3. MecTo qnucuunjuubl (MoxyJs) B crpykrype OITOIL:
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Jucuunnuna «BBefeHre B TEXHOJOTHIO OOCTY)KUBaHUS» SBISETCS (DaKylIbTaTUBHOMN
JTUCIUIUIMHOM ~ OCHOBHOM  mpodeccroHanbHOW oOpa3oBarenbHOM mporpammbel  43.03.03
['octunnunoe neno npoduib «PecropanHblii OM3HEC» W OTHOCUTCA K 4YacTH, (popmMupyemoi
Y4aCTHUKAaMHU 00pa30BaTeIbHBIX OTHOIIECHUH MPOrpaMMBI.

W3ydyeHue AaHHON IUCHUIUIMHBI Oa3WpyeTcs Ha 3HAHUM MIKOJBHOM MpPOrpaMMbl IO
TYMaHHUTapHBIM U OOIIECTBEHHBIM MPEeIMETaM: UCTOPHS, OOIIECTBOBEICHHUE.

®opmupoBanue kommereHuu [IK-8 (wacte I1K-8.1) HaumHaeTcs mnpu HM3y4CHHH
TUCUMIUIMH BBenenue B TexHonoru oOciyxuBanusi (1 cemectp), NpoaoIDKAaeTCs MpU
npoxoxkaeHuu [IpoeKkTHO-TeXHONOTnYecKo MpakTUKu (4,5 cemecTpbl), NpU U3YYECHUU
nucuuiine TexHonorus pabotTel ciiykObl nutanus W HanutkoB (F&B) (5,6,7,8 cemectpsi),
Texnonoruu oOciayxuBaHusi B cdepe pectopaHHoi gestensHocTH (5,6,7,8 cemecTpsl),
3aKaHuuBaeTcs npu npoxoxaeHnu ['MA.

OcHOBHBIE TIOJIOKEHUS JUCIUILIMHBI TOJDKHBI OBITH MCIOJB30BAHbI B JajbHEHIIEM MPH
U3YyYEHUH TAKUX JUCHUIUINH, KaK «TexHomorus paboTel ciy:k0bl nmuTanus u HamuTKoB (F&B)y,
«TexHonoruu o0cIyXuBaHus B chepe pecTOpaHHOU NeATEILHOCTH.

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHMLAX C YKA3aHHEM KOJHYeCTBa
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbIX HAa KOHTAKTHYI0 padoTy oOydalommxcss ¢
npenoaasarejaeM (M0 BHAaM Y4eOHbIX 3aHATHI) M HA CaMOCTOSATEJbHYH PpadorTy
00y4arIMXCcs

OO61mas TpyA0€MKOCTh AUCHHUIUINHBI COCTABIISIeT 2 3a4eTHBIX €UHUIIbI/ 72 aKkaj. yaca.

Ne Bunel yueGHOI nesTenbHOCTH CemecTpbl
n/n Bceero 1
1 KonTakTHas padora o0y4yaomuxcs ¢ npemnojgasareiemM 36 36

B TOM YHCIIE:
1.1 | 3aHATHd NEKIIMOHHOIO THIIA 16 16
1.2 | 3aHATHS CEMHHAPCKOTO THIIA, B TOM YHCJIE:

CeMuHapsl

JlabopaTopHbie pabOThI

[TpakTHyeckue 3aHsTHS 16 16
1.3 | KoncyabTanumn 2 2
1.4 | IlpomeXyTOUHASI ATTECTALUSA 2 2
2 CamocrosiTesbHasi padoTa 00y4aIOIIMXCH 36 36
3 DopMa NPOMEKYTOUHOM aTTecTalum (3a4€T, IK3aMeH) 3a4er
4 OO0mast Tpy10eMKOCTh yac 72 72

3.e. > >

JL1s1 3a04HO¥ hopMBbI 00yUeHHs:

Ne Bunbr yueOHOM neaTenbHOCTH CemecTpbl
/1 Bcero 1
1 KonTakTHasi padoTa 00y4yaommxcsi ¢ NpenoaaBaTejiemM 16 16

B TOM YHCIJIC:

1.1 | 3aHaTUs IEKIIMOHHOI0O THUIIA 4 4

1.2 | 3aHATHS CEeMHHAPCKOTO THIA, B TOM YHCIIE:

© PI'YTHUC




®EJEPAJIbBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TbHOE CMK PTYTUC
VUPEXIIEHVE BBICIIIETO OBPA3OBAHISI
«POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA 1 CEPBUCA» Aucm 4
CemuHapbl
JlaGopaTopHbIie paboThI
[IpakTrueckue 3aHsATHS 4 4
1.3 | Koncyabranuu 2 2
1.4 | IlpomeKyTOYHASI ATTECTALMSA 2 2
2 CaMocTosiTe1bHAs1 paGoTa 00y4aloIHXCS 60 60
3 DopMa NPOMEKYTOUHOM aTTecTaluM (3a4€T, IK3aMeH) 3a4er
4 OO0mas Tpy10eMKOCTh yac 72 72
3.e. > >
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®rE0YBO

PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATE/IBHOE

YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 5

5. Conep:kaHue JUCUMILIMHBI (MOAYJisl), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejaM) ¢ yYKa3aHHEM OTBEJIEHHOI0 HAa HHUX KOJMYeCTBa
aKaJleMH4YeCKNX YaCOB M BU/0B y4eOHbIX 3aHATHUMH

5 HanmenoBanwue pasnena | HammenoBanu | Buasl yueOHBIX 3aHATHI B (POPMBI HX IPOBEICHUS
= o
o € TCM JICKIIHH,
5 KonrakTHas pa60Ta 06y!1a10nmxcsl C IIperogaBaTeIEM = w
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1,2/1 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpanuiionHas JeKkuus 2 CeMuHap 4 CaMOoCTOSITENIbHOE
B IEAITEILHOCTH KOMIAHUN | KIMEHTCKUH n3yveHHe Marepuaa,
CepBUC U  €ro HO/rOTOBKA K
0COOCHHOCTH NPAKTHYECKOMY 3aHATHIO
¢ ucrions3oBanueM ObC
3,4/1 2. VYnpasnenue | 2 TpanuiionHas JeKuus 1 CeMuHap 5 CaMOCTOSITENIbHOE
HPETEH3UAMU U3yucHHUE Marepuaia,
KJIMEHTa MO/IrOTOBKA K
HPAKTHYECKOMY 3aHATHIO
¢ ucnone3zoBanneM OBC.
IToaroroska K
TECTHPOBAHUIO.
KouTpoabhasn 1 AynuTopHoe
Touka 1 TecTUPOBaHUe
5,6/1 Buenpenne cucremMmbl 3. Buenpenne | 2 Jlexuus-nuckyccus 2 Kpyrusiii cton 4 CaMocTosTenpHOe
ynpaBJieHHs KaueCTBEHHOTO U3yuCHHUE Marepuaia,
Ka4YeCTBEHHBIM CEPBHCOM cepBHca MO/IrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonb3oBanueM ObC.
7,8/1 YrnpasiieHne Ka4ecTBOM 4. Dopmer | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosiTeTbHOE
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@TrB0YBO
DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YTUC
YYPEXIEHWME BbBICILIEI'O OBPA3OBAHMS
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TyPMSMA | 41 CEPBMCA» Aucm 6
CePBHCHOIO NMOBeIeH U BHYTpEHHEH u H3y4YeHne MaTepHania,
COTPY/IHHKOB BHEIIHEH OIEHKH MOATOTOBKA K
Ka4yecTBa MIPAKTUYECKOMY 3aHITHUIO
00CITyKHBaHUS ¢ ucnonszoBanuem ObC.
KJIMEHTOB IMoaroToBka K yCcTHOMY
onpocy
Koutponbnas YecTHblii onipoc
TO4YKa 2
9,10/1 TloTpeduTenbckas 5. DaxTopsl, | 2 Jlexmus-TUCKyCCHs CemuHap CamocTosiTeIbHOe
JI0sL/IbHOCTD. [IpUBJIeYeHne | BIUSIONINE Ha H3y4YeHne MaTepHania,
U y/iep:KaHHue KJIMeHTOB HOTPEOUTEIBCKYIO MOATOTOBKA K
JIOSUTBHOCTh u MPAKTHYECKOMY 3aHSATHIO
yIpaBlieHHE ¢ ucnoiab3oBanueM ObC
JKH3HEHHBIM
LUKJIOM KJIHEHTa
11,12/1 KinuentoopuentupoBantoc | 6. Mcnons3oBanue | 2 Jlexuus-nuckyccus CemuHap CamocTosTenpHOe
Th KaK KOHKYpPeHTHOe COBPEMEHHBIX n3yveHHe Marepuaia,
NMPeNMYyIIeCTBO KOMIIAHUH TEXHOJIOT Uit B MOATOTOBKA K
KIIMEHTCKOM MIPAKTUYECKOMY 3aHSITHIO
cepBuCe ¢ ucnonp3oBanueM DBC.
[loaroroBka K yCTHOMY
orpocy.
KonTpoabnas YerHblii onpoc
To4ka 3
13, 14/1 TexHoJI0rUsA CO3AAHUS U 7. Cosmanue wu | 2 Jlexus-nuckyceus CeMuHap CaMOoCTOSITENIbHOE
yHpaBJieHHsT KJINEHTCKOi ayANT KINEHTCKOH H3y4YeHne MaTepHana,
6a3oii 0a3bI KOMITAHUN MOJITOTOBKA K
MIPAKTUYECKOMY 3aHITHIO
¢ ucnoip3oBanueM DBC
15, 16/1 8. Texunonornn | 2 TpanuiionHas JTeKuus CemuHap CaMOCTOATENBHOE
yIpaBleHHS H3y4YeHne MaTepuana,
KJIMEHTCKOM 0a30i MOJATrOTOBKA K

MPAKTAYECKOMY 3aHSITHIO
¢ ucrnonp3oBanuemM DBC.
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@TrB0YBO
DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATE/IbBHOE CMK PIYTUC
VYUPEXOEHWME BBICIIIEI'O OBPA3OBAHMST
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TyPMSMA | 41 CEPBMCA» Auem 7
[loaroroBka K yCTHOMY
orpocy
KonTtponbnasn 1 YerHblii onpoc
TouKa 4.
16 16 36
KoHcyabTauus cTy1eHTOB 2
IIpoMexyToUYHAsI aTTeCTAlUA — 3a4eT — 2 yaca
st 3a0uHO0i GopMBbI 00yUeHHs:
HaumenoBanue paznena | HaumenoBann | Bunabl yueOHBIX 3aHATHIA U POPMBI X TIPOBEICHUS
= € TeM JICKIIWH,
3 KonrakTHas paboTa 00yyaroumxcs ¢ npernojaBaTeiemMm . =
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11 Poan kamentckoro cepsuca | 1. CospemenHbrii | 1 TpanuiionHas JeKkuus 0,5 CeMuHap 7 CaMOoCTOSITENIbHOE
B 1eSITEJILHOCTH KOMIAHUM | KIUCHTCKUM H3yUYCHHE Mmarepuaia,
CepBHC M  €ro MO/ITOTOBKA K
0COOEHHOCTH MPAKTAYIECKOMY 3aHSTHIO
¢ ucnoip3oBanueM DBC
1/1 2. VmpaBneHue 7 CamocTosiTeIbHOe
[PETEH3UAMU H3ydeHHe MarepHuana, C
KJIMEHTa ucnonszoBanuem  ObC.
ITonroroska K
TECTHPOBAHUIO.
KonTposabHast 0,5 AyauTopHoOe
Touka 1 TecTHpPOBaHHMe
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@TrB0YBO
DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YUYPEXXIOEHME BbICIIET'O OBPA30BAHVA
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TyPMSMA | 41 CEPBMCA» Aucm 8
1/1 Buenpenue cucreMbl 3. Buenpenue Jlekius-TUCKyccHs 0,5 Kpyrmnerit cton 7 CamocTosiTeIbHOe
ynpasJjieHust KayeCTBEHHOTO U3yYcHHUE Marepuaia,
Ka4eCTBEHHBIM CEPBHCOM cepBHca HO/IrOTOBKA K
[PAKTHYECCKOMY 3aHSATHIO
¢ ucnons3oBanueM ObC.
171 YupasieHue Ka4ecTBOM 4. DopMbl 7 CamocrosTensHoe
CepBHCHOIO NOBeCHHUs BHYTpEHHEH u U3YYCHHE MaTepuana, ¢
COTPYJHHMKOB BHEIIHEH OLEHKU ucnonszoBanueM  ObC.
KauyecTBa IToArotoBKa K YCTHOMY
00CITyKHBaHUS onpocy
KJIHCHTOB
KonTpoasnasn 0,5 YcerHblii onpoc
TO4YKa 2
1/1 IMoTpeduTtenanckasi 5. DakTOpHI, Jlexmus-TUCKyCCHs 0,5 CemuHap 7 CamocTosiTeIbHOe
JIosIbHOCTD. [IpuB/IeYeHne | BIUSIONINE Ha n3yveHHe Marepuaia,
U ylep:KaHHe KJINEHTOB HOTPEOUTEIBCKYIO MO/ITOTOBKA K
JOSLTEHOCTD " MPAKTHYECKOMY 3aHSATHIO
yhpaBlieHHe ¢ ucrnosab3oBanueM ObC
JKU3HEHHBIM
LMKJIOM KJIMEHTa
11 KnanentoopnentupoBannoc | 6. Mcrnons3oBanue 7 CamocTosTenpHoe
Th KaK KOHKYPEHTHOe COBPEMEHHBIX n3ydyeHHe Marepuana, c
NMpenMylIeCTBO KOMIIAHUU TEXHOJIOTUH B ucnonszoBanuem  OBC.
KITHEHTCKOM IToaroToBKa K YCTHOMY
cepauce omnpocy
KouTpoabhasn 0,5 YcerHblii ompoc
TO4Ka 3
1/1 TexHoJ0rus co3nanus u 7. Co3pa"nue u Jlexuus-nuckyccus 0,5 CemMuHap 7 CamocTosTenbHoe
ynpaBJieHUs1 KJIHEHTCKOI ayANT KIMEHTCKOM H3ydeHre MarepHana,
6azoii 6a3bl KOMITAaHUH MO/IrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanueM Db5C
1/1 8. TexHnomnorun 11 CamocTosiTeIpHOe
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"4l PEIEPATIBHOE rOCYIAPCTBEHHOE BIODKETHOE OBPASOBATEITBHOE | CMK PIYTVC
_ VUPE/IEHVE BbICLLIETO OBPA3OBAHUISI
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3SMA "1 CEPBUCA» Aucm 9
yIpPaBJIEHUS U3yYyeHHE MaTepuana, ¢

KJIMEHTCKOMH 6a30it

ucnonszoBanuem  ObC.
[loaroroBka Kk yCTHOMY
onpocy

Kountpoabnas
To4ka 4.

0,5

YcrHblii onpoc

60

KOHCyJILTaIIHﬂ CTYACHTOB

IIpoMeskyTOUYHAsI aTTeCTAlUA — 3a4eT — 2 yaca
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
Y‘H’E)KHEHVIE BBICIIETO OBPA30OBAHI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 10

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jliist caMoCTOSTENbHOIM PadOThI IO AUCIHUILTHHE 00YYarOIIUecs UCIIONB3YIOT CIEIyoIIee
y4e0HO-METOJMYECKOe 00eCIIeYeHNE:

Ne
n/n

Tema, TPy10€MKOCTh B aKaj. 4.
(ouHasi/3a04unasi popma)

YuyeOHO-MeTOAHYECKOE 00ecIIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocobeHHoctu (4/7 yaca(oB)

VipaieHue NpeTeH3usIMU
kiueHTa (5/7 gacoB)

BHeapeHne kauecTBEHHOTO
cepsuca (4/7 gaca(oB)

@opMBI BHYTPEHHEN U BHEIIHEN
OLICHKH KauyecTBa 00CIyKUBaHUS

KIIUEHTOB (5/7 4acoB)

®dakTOophI, BIUSIONINE HA
NOTPEOUTENBCKYIO JIOSIIBHOCTD U
yIpaBJICHUE KU3HEHHBIM [IUKIOM
kinuenta (4/7 yaca(oB)

Hcrnonb30BaHHE COBPEMEHHBIX
TEXHOJIOTUH B KITMEHTCKOM
cepsuce (5/7 yacoB)

Coznanue v ayauT KJIUEHTCKON
0a3bl koMmnanuu (4/7 yaca(oB)

TexXHONOTHH YIIPaBICHUS
KJIIMeHTCKoM 6a3oi (5/11 yacoB)

OcHoBHasi J1UuTEepaTypa
1. CepBucHas neATenbHOCTh: yueOHUK / T.A.
Pesnuk, A.M. Mackaera, 10.C. [lonomapeHko. —
Mockpa: UHOPA-M, 2024. — 202 c. — (Beicmiee
oOpasoBanue: bakamaBpuar). — Pexum nocrtymna:
https://znanium.ru/catalog/document?id=444623
2. OcHOBBI (PYHKIIMOHUPOBAHHUS CUCTEM CEpBHUCA:
yuebHoe mocobue / B. M. CoseroB, B. M.
Aprtiomenko. - Mocka: UHOPA-M, 2020. - 624 c.
Pexxum JIOCTyna:
https //znanium.ru/catalog/document?pid=1057217
3.I'ocTenpurMCTBO ¥ CEPBUC B MHAYCTPUH MTUTAHUS
. yueOHoe mocooue / JL.H. PoxnecrBenckas, C.H.
I'maBueBa, JILLE. UYepemnuuenko. Mocksa:
NHOPA-M, 2024. — 179 c. Pexum nocryna:
https://znanium.ru/catalog/document?id=433211
4. Kynprypa pecTopaHHOTO cepBHca: ydeOHOe
nocobue / B. I'. ®exanos. - 7-e uza., crep. - Mocksa:
W3narenbcko-ToproBass kopmnopanust «J/lamkoB u
K°», 2019. - 248 c. -
PexumMm
https://znanium.ru/read?id=358289

J0CTyMa:

JonoiHUTeILHAS JTUTEPaTypa
1. MapkeTuHr B OOIIECTBEHHOM MUTAaHUU: YUEOHUK
/ E.C. I'puropsn, I'.T. IMukanuna, E.A. Cokonosa.
— MockBa: UHDPA-M, 2024. — 352 c.
(Beicmiee obpazoBanme: bakanaBpuat). — Pexum
JIOCTyTIA:
https://znanium.ru/catalog/document?id=435172
2. CoBpemennble (opmbl  OOCIYy)XKHBaHHS B
pecTopaHHOM Oou3Hece: VYyebHoe
nocooue/T.A.JIxym, I'"M.3aiiko - M.: Maructp,
HI/ILI NH®PA-M, 2024. - 528 c.: - (bakanaBpuar).
Pexum Jocryna:
https /lznanium.ru/catalog/document?id=437440
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e

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 11

7. @OHI OLEHOYHBIX CPeICTB /JIsl MPOBeAeHUs] TeKYylleil U MPOMEeKYTOUYHOH aTTecTaluu
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

7.1. IlepeyeHb KOMIETEHHHMH ¢ YyKa3aHHMeM 3JTAnoB HMX (OpPMHPOBAHHUA B Mpolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

Ne | Hupekc Cognepxanune | Paznen B pesynbrate u3yueHus pasjaesna JUCIUILINHBL,
11 KOMIICTCH KOMIICTCHIIH JUCHUITINH 06€CHG‘II/IBaIOIIIeFO (l)OpMI/IpOBaHI/Ie KOMIICTCHIIH (I/IJ'II/I €C ‘-IaCTI/I)
il 1005051 (unu ee B, 00yYaroIUiCs TOJDKEH:
4aCTH) obecreurBa 3HATh YMETh BJIAJICTh
JR0) 1105048
¢dbopmupo-
BaHUC
KOMIIC-
TEHITUH (HITH
€c YacTH)
1 | IIK-8 CriocoOeH K pa3paboTKe U COBEPIICHCTBOBAHUIO YCIIYT MTUTAHHS, CUCTEMbI
KIIMEHTCKUX OTHOILICHHUH B c(pepe roCTeNPHUUMCTBA U PECTOPAHHOTO OM3HECa B YaCTH:
IIK-8.1 | Ucnonw3ye | Bee CYIIIHOCTh 0EeCKOH(MIUKTHO Hassixkamu
T pazaensl KITUEHTOOPUEHTUPO | pelIaTh mpodiembl, | OeCKOHMIHUKT
COBPEMEHH BaHHOTO IMOJXO0Ja, | BO3HUKAIOIIME MpPU | HBIX
LIE TE€PMHHOJIOT U0 pabote C | B3aMMOOTHOIII
TeXHOTIOTH CEPBHCHOI KITUEHTaMH, EHHI C
S — NeSITENbHOCTH, OLICHUBATh norpedurene
MIPUHLMIIBI 0CcO0EHHOCTH M B IIpoLiecce
OKasaHHA OpraHM3aluu WHIMBUTY aJIbHBIX CEpBUCHOM
yeryr CEpBUCHOI U KOPIIOPaTUBHBIX | AEATEILHOCTH
nMTaHusd B CIy®ObI,  METOJIbI | KJIHCHTOB, ;
chepe paboTe c | paboraTb B | MpueMaMu
TOCTENIPUU KITMEHTCKOW 0a30H, | KOHTaKTHOH 30HE | paboThI c
MCTBa U 3THKY cdepsl | Kak chepe | MHIUBUIYAIb
PECTOpPaHHO OW3Heca W YCIHyT, | peanu3ainuu HBIMH 15§
ro Gu3Heca yIpaBICHYECKYIO KIIUEHTOOPUEHTHUPO | KOPHOPATHBH
3THKY, 9THKY | BaHHOTO MOJXOMA, | BIMH
MApTHEPCKUX paborats C | KIMEeHTaMH
OTHOLUEHUH, NIPETEH3UAMU
3CTETUKY KJINEHTOB.
00CITyKIBaHHUS

7.2. Onucanue nokasarejed 1 KpUTEPHeB OLCHNBAHUS KOMIIETEHIMI HA pa3HbIX 3Tanax
uX (hopMHupoOBaHMS, ONIMCAHHE LIKAJ OLCHUBAHUSA

Pe3yabTaT 00yuenus no Moka3zaTesb . JTan ocBoeHUs!
Kpurepuii onennBanus
AUCHUILINHE OIleHNBAHMA KOMIETEeHIINN

3HaTh CYIITHOCTh Crynent nponemonctpupoBan | OcBoenune
KIIMEHTOOPUEHTUPOBAHHOTO TectupoBanue, | 3HaHUE CYLTHOCTH CIOCOOHOCTH
nmoaxonaa, TEPMUHOJIOTUIO yCTHBII>'I OIIpocC, KIIMEHTOOPHUCHTUPOBAHHOTO IIPUMCHSTH
CEPBUCHOM JIESITeTFHOCTH, | pelIeHne MIOIX0/1a, TEPMHHOJIOTUN TEXHOJIOTHH
MIPHHIUTIBI OpTaHU3alUH | CUTYAIllHOHHBIX | CEPBUCHOM JEATEILHOCTH, 00CITy>KUBaHUS C
CEpBUCHOHM CITy>KOBI, METOABI | 3a7a4 MPUHIHIIOB OpraHU3alH y4eTOM
paboTHl C KIMEHTCKOW 0a3oi, CEPBUCHOM CITy’KOBI, METOZIOB | TEXHOJIOTHICCKUX
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@rsoyso GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
» _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC
‘!‘gJ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TR TYPU3MA V1 CEPBUCA»
Aucm 12
9THKY cdepbl OuszHeca W paboThl ¢ KNKMEHTCKO 0a3ol, | HoBauuii chepe B
YCIIyT, YIpaBICHIECKYIO 9THKH cepsl OM3HECA U n30paHHOM
3TUKY, OTHKYy MapTHEPCKHUX YCIIyT, yIpaBIeHIeCKON npodeccrnoHaIBHOM
OTHOIIICHUH, JCTETHKY 9THKH, 3TUKHU MapPTHEPCKUX cdepe, UCIONTB30BAThH
00CITy)KMBaHHSI. OTHOILICHUH, ICTETUKU COBPEMEHHBIC
VYMers 0ECKOH(ITNKTHO 00CITyKHBaHHS. TEXHOJIOTUH TS
pemarb npo0IeMsl, HeMoHcTpUpyeT yMeHHe OKa3aHUs yCIIyT
BO3HUKAIOIUE TIpU paboTe ¢ 0CCKOH(MIUKTHO pemaTh nuTaHus B cepe
KIIMEHTaMH, OLICHUBATh po0JIeMbI, BOSHUKAOIIIHE TOCTEHPUHUMCTBA U
0CcOOEHHOCTH pu paboTe ¢ KINEHTaMH, pECTOpaHHOTO
WHIMBHTY ATbHBIX " OLICHMBATh OCOOCHHOCTH omsHeca
KOPIOPAaTUBHBIX  KJIMCHTOB, WHIVBHIYaJIbHBIX 1
paboTaTh B KOHTAKTHOW 30HE KOPHOPAaTHBHBIX KJINEHTOB,
Kak  cdepe  peanuzanuu paboTaTh B KOHTaKTHOW 30HE
KIIMEHTOOPUEHTUPOBAHHOTO Kak cdepe peanuzanuu
HOAXO0/a, paboTarthb c KIIMEHTOOPUECHTHPOBAHHOTO
MPETEH3USMHU KJINEHTOB. nosxo/a, paborath ¢
BHaILCTI) HaBbIKaMH MNPETCH3UAMU KIIMCHTOB.
0eCKOH(DIUKTHBIX
B3aMMOOTHOILIECHHH €
noTpeduTeneM B mpolecce
CEPBUCHOU EATEIBHOCTH;
TpreMaMu paboTHI c
WHANBUAYAJTbHBIMHA u
KOpPIOpaTUBHBIMHU KIIMECHTAMH

KpnTepnn H IIKAJIa OIlCHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIMA HA l'IpOMe)KyTO"IHOﬁ
aTrecralnum
HOpSII[OK, KpUTCpUM MW IIKajJla OLICHUBAHHA OCBOCHHA OTAIllOB KOMIICTCHIIUA Ha

IIPOMEXKYTOUHOM aTTecTallMi oInpezAensercs B cooTBeTcTBUM ¢ [lonokeHneM o mnpoBeneHuu
TEKYLIEr0 KOHTPOJI YCIEBAEMOCTH W MPOMEXKYTOYHOW arrecTanuud OOy4yaromMXcs 10
oOpa3oBaTeNbHBIM IpOrpaMMaM BBICHIETO0 O00pa3oBaHMs — IporpamMmaMm OakajaBpuaTa,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 1o  ¢eaepaJbHbIM  IOCyJapCTBEHHBIM
oOpa3oBatenbHbIM cTangapTam B PI'BOY BO «PTYTUCH.

Bujbl cpeacTB OLEHMBAHUNA, MPUMEHSIEMbIX MPH MPOBEACHUHN TEKYIIero KOHTPOJIA
U IIKAJbI ONEHKU YPOBHSI 3HAHMii, YMeHHIl W HABBIKOB NPH BBHINOJHEHUH OTIEIbHBIX
(¢opm TekyLIero KOHTpPOJIA

Cpeocmeo oyenusanusi — ycmuulil omeem (onpoc)

IIIkaja OeHKH YPOBHSA 3HAHUN, YMEHUH U HABBLIKOB IIPH YCTHOM OTBeETE

one KpuTeplm OllcHUBaAHUusA Tloxka3aTenn OLlCHUBaAHUusA
HKa
— TTOJTHO PacKphITO - OO0yuarommuiicst
CoJiep)KaHUE MaTepuana; MOKa3bIBACT BCECTOPOHHHE "
- MaTepHal U3JI0%kEH | TTyOOKHE 3HaHUS TMPOrPaMMHOIO
IpaMOTHO, B OIPENIEICHHOW JIOTHYECKOW | MaTepuaia,
MOCJIEI0BATEIBHOCTH; — 3HAHHE OCHOBHOW W
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eone | DEJEPAJIBHOE TOCYIAPCTBEHHOE BIOJIKETHOE OBPA3OBATE/ILHOE CMK
i _ YYPEX/JIEHVIE BBICILIETO OBPASOBAHVI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PryTHe TYPU3MA V1 CEPBUCA»
Aucm 13
— MIPOJICMOHCTPUPOBAHO JIOTIOJTHUTEILHOM JTUTEPaTyPhl;
CHUCTEMHOE u rIyooKoe 3HAHHUE - MOCJI€AOBATEIBHO U
MIPOrPaAMMHOI0 MaTepUana; YETKO OTBEYAET HAa BOMPOCHI OwIIeTa
- TOYHO HCIIOJIb3YEeTCS | ¥ TOTIOJHUTEIbHBIE BOIIPOCHI,
TEPMHUHOJIOTHUS; - YBEPEHHO
— IOKa3aHo yMEHHE | ODHEHTHPYETCS B IPOOJEMHBIX
WLUTFOCTPUPOBATH TEOpPETHYECKHUE | CUTYaIHIX;
MOJIO)KEHUST KOHKPETHBIMH NPUMEPaMHU, - JEMOHCTPUPYET
MPUMEHSATh UX B HOBOM CUTYyalluU; CIIOCOOHOCTH MIPUMEHSTh
«5» — IIPOAEMOHCTPHUPOBAHO TCOPCTUUCCKHUE 3HAHUA IJI4 aHalu3a
YCBOCHUE paHee U3yYCHHBIX | IPAKTUYECKUX CUTyallUHd, Jearh
CONYTCTBYIOIINX BOIMPOCOB, | IPaBUJIbHBIE  BLIBOZBI, IPOSBIISIET
c(hOpMHUPOBAHHOCTH u YCTOMYHMBOCTh | TBOPYCCKHUE CIIOCOOHOCTH B
KOMIIETECHIINM, YMEHUN U HAaBBIKOB; [IOHUMAaHUH, W3J105KEHUU u
— OTBET IIPO3BYyYall HUCIIOJIB30BAHUU mporpaMMHOro
CaMOCTOSITENILHO, oe3 HABOIIMX | MaTepuaa;
BOIIPOCOB; - MTOATBEPKIAET
— IPOJAEMOHCTPUPOBAHA IIOJTHOE OCBOCHHWE KOMIICTCHIIHH,
CIIOCOOHOCTD TBOPYECKU MIpUMEHATE | IPEAYCMOTPCHHBIX [IpOrpamMMou
3HAHHUE TEOpUU K PEIICHUIO
npodecCHOHANTBHBIX 3a]1a4;
- MPOJAEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayuyHOU
JIUTEPaTypBHl;

«“»

- AONYIICHBI OoAHa — IB€
HETOYHOCTH Ipu OCBCIICHHUU
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPBIC
HCIIPABJIAKOTCSA MO0 3aMCYAHUTO

— BOIIPOCHI H3J1araroTcsa — 06yanOHIPII>'IC$I
CUCTCMATHU3UPOBAHO U MMOCJICIOBATCIIBHO, IIOKAa3bIBACT IIOJTHOC 3HAHUC

- IpOACMOHCTPUPOBAHO - MporpaMMHOTO
YMCHHUEC aHAJIU3UPOBATH MATCpPpUAJI, OJHAKO | MaTCpHUalia, OCHOBHOH U
HEC BCC BBIBOJBI HOCAT aprMeHTHPOBaHHBIP'I — HonoanTenbﬂoﬁ

Y JI0Ka3aTeNbHBIN XapakTep;

- MPOJEMOHCTPHPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/OBJIETBOpPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPU ATOM UMEET OJIMH U3 HEJJOCTAaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHBI
HeOoypIme TpoOebl, HE HWCKA3WUBIIHE
coJiepKaHue OTBETa;

— 0) IomyImieHbl OJWH — JIBa
HeJoYeTa TPH  OCBEIIEHHH OCHOBHOTO
COZIep)KaHUsI OTBETa, HCIPABICHHBIC I10
3aMeYaHUI0 TPEroJaBaTes;

- B) JONYUICHBl OLIMOKA WU

JIUTEPATYPBHI;

- JIa€T TIOJHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OueTa
U JONOJHUTEIBHBIE  BOIPOCHI,
JIOTyCKasi HEKOTOPbIE HETOYHOCTH;

- MPAaBUIBHO
IIPUMEHSET TEOPETUUECKUE
MTOJIOKEHNS K OLEHKE IMPAKTUYECKHUX
CUTyaLuH;

- JEMOHCTPHUPYET
XOPOILIHNA YPOBEHB OCBOCHUS
Marepuaia 51 B L[EJIOM
MOATBEPKIAET OCBOCHHE
KOMIIETCHIIUHM, IPEAyCMOTPEHHBIX
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orsoyso DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK

{? R YEIP]:DKHEHVIE BBICILETO OBPA3O].’1AHV[51 PIyTHUC

N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

prye TYPU3MA V1 CEPBUCA»
Aucm 14
Ooiee JBYX HEOOYCTOB IIPM OCBCHICHUH nporpaMMoﬁ
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPBIC
JCTKO  HCHOPAaBIIAIOTCA 110  3aMCYaHHIO
IIpenoaaBaTeiIa
- HEIIOJIHO I - 06y‘laIOIHI/II>'IC}I

HEIIOCJIICAOBATCIIBHO PaCKpPBITO | MOKa3bIBACT 3HAHUC OCHOBHOTO
coacpKaHME€ Marc€puajla, HO IIOKa3aHO - Marcpuajia B 06L€M€,
06mee IIOHUMAaHUE BOIIpoCca u HGOGXOI[I/IMOM JJIs1 HpeHCTOSIH.Ieﬁ
IIPOAEMOHCTPHUPOBAHBL YMCHUA, HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH,

«3»

JOCTATOYHBIE [JIs1 JTaJbHEUIIEro YCBOEHUS
MaTepuaa;

- YCBOEHBI OCHOBHBIC
KaTeropu IO  pacCMaTpuBaeMOMY H
JIOTIOJTHUTEIbHBIM BOIIPOCAM;

- MMEJINCh 3aTPYAHEHUS WU
JONYIIEHbl  OMMOKM B  ONpeAeNieHUN
MOHATUH, WCIOJIb30BAaHUU TEPMHUHOJIOTUU,
HCTIPaBJICHHBIE rocJie HECKOJBbKHX
HaBOJSIIIUX BOIIPOCOB;

- NpU  HEMOJHOM  3HAHUU
TEOPETUYECKOTO  Marepuaja  BBISBICHA
HeJI0CTaTOYHas c(hOpMHUPOBAHHOCTH
KOMIICTCHIIUM, YMEHMH U  HaBBIKOB,
CTYICHT HE MOXET NMPUMEHUTH TEOPUIO B
HOBOW CUTYallUU;

— MPOAEMOHCTPUPOBAHO
YCBOECHHME OCHOBHOM JIMTEPATyPhI

— npu OTBETE Ha
BOIIPOCHI ouiera u
JOTIOJIHUTEIbHBIE ~ BOINPOCHl  HE
JOTMyCKaeT TrpyObIX OMIMOOK, HO
UCIIBITHIBACT 3aTpyAHEHUs B
MOCJIEIOBATEILHOCTH ux
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTH
NPUMEHATh TEOPETHUYECKUE 3HAHMS
JUISt aHanu3a MPaKTUYECKUX
CUTYalHi;

- MOATBEPKIAET
OCBOCHHE KOMIIETEHITUH,
MPEAYCMOTPEHHBIX TPOTrPaMMON Ha
MUHHUMAJIBHO JOITYCTUMOM yYpOBHE

- HE  PacKphITO  OCHOBHOE
cojiep)kaHue y4eOHOTO MaTepuara;

- OOHapyKE€HO HE3HAHUE WM
HeroHUMaHue Oombiell wiM Haubonee

- oOyyJaronuiics uMeer
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

BKHOM 4acTH y4eOHOro MaTepuarna; - HE crocoOeH
- JIONYIIEHBI OIINOKH B | ApTYMEHTHPOBAHO u
«2» | onpeneneHun MMOHSATHUH, mpu | MOC/IE0OBATEIbHO ~ €r0  W3Jlararh,
UCIIOJIb30BAHUM TEPMUHOJIOIHMHU, KOTOpHIE | JIOMYCKaeT TIpyOble OmUOKH B
HE  UCIOPABJIEHBl IOCJIE  HECKOJBKUX | OTBETaX, HEMPABUIIPHO OTBECYACT Ha
HaBOJALIUX BOIPOCOB. 3a/7laBaeMble BOIIPOCHI 503051
— HE C(bOpMI/IpOBaHBI 3aTPYAHACTCS C OTBETOM;
KOMIIETEHI[MH, YMEHHUS Y HABBIKHU. - HE MOATBEPKIAECT
OCBOCHHE KOMIIETEHITUH,
MPETyCMOTPEHHBIX TPOrPaMMON
OLIEHOYHAS IIIKAJIA YCTHOT0 OTBETA
IIponeHTHBII HHTEPBAT OLIEHKA
OLIEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
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®rE0YBO DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
bii R YEIP]:DKHEHVIE BBICIILIETO OBPA3O].’1AHV[51 PIYyTUC
L «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA V1 CEPBVICA»
Aucm 15
86% - 100% | 5

Cpedcm@o OYeHuearusa — mecmuposarnue

IllkaJjia OeHKH YPOBHS 3HAHUI, YMEHHIl M1 HABBIKOB NPH PellIeHNH TeCTOBbIX 3aIaHMI{

Kpurepum onenkun OllEHKA
«5», ecmu (90 -100)% mpaBHIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJIaHHUN
«», ecm (70 — 89)% mpaBHIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmu Menee 50% INpaBUIBHBIX
OTBETOB

Buanl CpeaCTB OLCHUBAHHUSA, NPUMEHACMBLIX IIPU MPOBCACHUM l'lpOMe)KyTO‘-IHOﬁ
aTTeCTalMi U HIKAJIbI OHCHKH YPOBHSA 3HaHHﬁ, yMEHI/Iﬁ N HABBIKOB IIPH UX BBIINOJHCHUH

Cpeocmeo oyenusanus — PerieHne CUTYyallMOHHBIX 3a1a4
IlxaJjia OeHKH YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

OIICHKA

Kpurtepun oueHnBanus

Iloxa3zaTen oeHNBAHUSA

«S5»

- MTOJTHO PacKpBITO
coJiep)KaHue MaTepuana;
- MaTepHan U3II0KEH

IPaMOTHO, B OIpPEACICHHONW JIOTHYECKOU
MOCJIEJOBATEIILHOCTH;

. MPOJIEMOHCTPUPOBAHO
CHUCTEMHOE u riryookoe 3HaHHE
MIPOrpaMMHOTO MaTepHaa;

- TOYHO
TEPMUHOJIOTHS;

- MOKa3aHo
WJUTFOCTPUPOBATH TEOPETHUUECKUE
MOJIOKEHUST KOHKPETHBIMH  TIPUMEpPAMH,
MPUMEHATH UX B HOBOU CUTYallUH;

- MPOJIEMOHCTPUPOBAHO
YCBOCHHE paHee M3Yy4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
chOPMHUPOBAHHOCTH U YCTOWYMBOCTH
KOMIIETECHIIMM, YMEHUW U HABBIKOB;

HCIIOJIB3YCTCA

YMEHHE

- OTBET MpO3ByYal
CaMOCTOSTEIILHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHA
CIOCOOHOCTD TBOPYECKHU MIPUMEHSTH
3HaHHUE TEOPUHU K pELICHUIO

- OO6yuaromuiicst
TTOKa3bIBACT BCECTOPOHHHE "
ryOOKHe 3HAHUA MPOTPAMMHOTO
MaTepuaa,

- 3HaHHE OCHOBHOW H
JIOTIOTHUTEIHHON JTUTEPATYPhI;

- MOCIIEIOBATEIFHO U
YETKO OTBEYAET HA BOMPOCHI OMIIeTa
U JIONOJTHUTENbHBIE BOIIPOCHI,

- YBEPEHHO
OpUEHTHpYETCI B  MPOOIEMHBIX
CUTyalusIX;

- JEMOHCTPHUPYET
CIOCOOHOCTh IPUMEHSTh
TEOPETUICCKHUE 3HAHMS JUIS aHAIH3a
MPAKTUYECKUX CHUTYyallud, JelaTh
MIpaBHUIBHBIC BBIBOJABI, IIPOABIIACT
TBOpUYECKHE CIIOCOOHOCTH B
IIOHUMaHUH, HN3JI0KCHNU )51
WCIOJIb30BaHUU MPOrpPaMMHOTO
MaTepuaa,

— MOJITBEPIKIAET
IIOJIHOE€ OCBOCHHE KOMIICTCHIIUM,
MIPEeyCMOTPEHHBIX TPOTrPaMMOil
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npodeccHoHaIbHBIX 3a/1ay;

- MIPOAEMOHCTPUPOBAHO
3HaHUE COBPEMEHHOH yueOHOH W HaydyHOU
JUTEPaTYpHI;

- JOITYIIIEHBI
HETOYHOCTHU npu
BTOPOCTENICHHBIX ~ BOIIPOCOB,
VCHPABJISIFOTCS M0 3aMEYaHUIO0

OoJHa — JOBC
OCBCIICHUHN
KOTOPBIC

«“»

- BOIIPOCHI M3JIaraloTCs
CUCTEMATU3UPOBAHO U IIOCJIEI0BATENIBHO;

- IIPOJIEMOHCTPUPOBAHO
YMEHHE aHAJIU3UPOBATh MaTE€pHall, OJHAKO
HE BCE BBIBOJIBI HOCAT apryMEHTUPOBaHHBIN
U J0Ka3aTeNIbHBIN XapaKTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPBHI.

- OTBET  YIOBJIETBOpSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM HMEET OAUH U3 HEJOCTATKOB:

- a) B M3JI0)KEHUU JONYIIECHBI

- oOyyJaronuics
IIOKA3bIBAET IOJIHOE 3HAHHUE

- IPOrPaMMHOTO
MaTepuayia, OCHOBHOU H

— JIOTIOJTHUTEIILHOM
JUTEPaTYPHI;

- JaeT MOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOIPOCHI OujeTa
U JIOTIOJHUTEIBHBIC  BOTMPOCHI,
JIOTTyCKasi HEKOTOPbIe HETOYHOCTH;

- IPABHIIBHO
PUMCHSICT TEOPETUICCKHE

«3»

HeOoJbIIMe MpoOenbl, HE MCKA3UBIIUE | MOJOXKEHHUS K OLIEHKE MPAKTUYECKUX
COZIEp’KaHUE OTBETA; CUTYaLUil;

- 0) momylieHbl OJWMH — JBa - JEMOHCTPUPYET
HEJI04YeTa IPU OCBEIIEHHWM OCHOBHOIO | XOPOLIUHU YPOBEHb OCBOCHUS
colepkKaHusl OTBETAa, HCIPABICHHBIE [0 | Marepuana 51 B LEJI0M
3aMEYaHMIO MIPENo/1aBaTels; NOATBEPKIAET OCBOCHHE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIMH, IPETYCMOTPEHHBIX
Ooyiee JIBYX HEIOYETOB MpPU OCBEUICHUH | IPOTrPaMMOi
BTOPOCTEIIEHHBIX ~ BOIIPOCOB,  KOTOpPBIE
JIETKO  MCHPABJBIFOTCA IO 3aMEYaHUIo
MIpenoiaBaress

— HETIOJTHO W — oOyyJaronuics
HEIOCJIEI0BATEIBLHO PACKpBITO | IOKA3bIBAET 3HAHUE OCHOBHOI'O
colepKaHUE MaTepuala, HO IIOKa3aHOo — MaTtepuanga B o0beMe,
o01ee OHUMAaHUE BOIIpOCa U | HEOOXOUMOM JUIsl  TIPEACTOSIIEH
IPOACMOHCTPUPOBAHBI YMEHWUS, | Tpo(ECCUOHAIBHOMN JIESTENbHOCTH;

JOCTAaTOYHbIC ISl JANBHEHIEr0 yCBOCHUS
MarepHania;

- YCBOCHBI OCHOBHBIE
KaTeropud 10  paccCMaTpuBaeMoOMy |
AOIIOJIHUTECIBHBIM BOIIPOCAM;

- UMEJINCh 3aTPYAHEHHS WIIH
JONYIIEHbl OMMOKM B  ONpPEICIICHUU
HOHHTHﬁ, HCIIOJIb30BAHUKU TCPMHUHOJIOTHHU,
HCIIPABJICHHLIC II0CJIC HECKOJBbKUX
HaBOJSIINX BOIPOCOB;

- Ipr HCIIOJIHOM 3HaHHUH

- pu OTBETE Ha
BOIIPOCHI omera u
JIOTIOJTHUTEIbHBIE ~ BONPOCHI  HE
JOTyCKaeT TrpyObIXx OMmHOOK, HO
WCTIBITHIBAET 3aTpyIHEHUS B
MOCIIEI0BATEIBHOCTH 1704
U3JI0KEHHUS;

- HE B TOJHOH Mepe
JTEMOHCTPHUPYET CITOCOOHOCTH
MPUMEHATh TEOPETHUECKUE 3HAHUS
JUIs aHaJM3a MPAKTUYECKHUX
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TEOPETUYECKOTO  MaTepuajia  BBISIBJICHA | CUTYyalluid;
HEI0CTaTOYHAsS c(hOpMHUPOBAHHOCTH — MOATBEPKIACT
KOMIICTCHIIMH, YMEHMH W  HAaBBIKOB, | OCBOCHUE KOMIIETEHIIHUH,

IPEeyCMOTPEHHBIX IPOrpaMMoOi Ha
MHUHHUMAJIBHO JJOITYCTUMOM yYpPOBHE

«Q»

HE  PacKpbITO  OCHOBHOE
coJiep>kaHue y4eOHOTO MaTepuana;
0OHApY)KEHO HE3HaHUE WU
HEMOHMMaHue OoJblie Wi HauOoee
BaYKHOM YacTH yueOHOT0 MaTepHana;
JOTYIIEHBI OIINOKH B
oTpeaeNeHu! MOHSITUH, npu
WCIIOIb30BAaHUM TEPMHUHOJIOTUU, KOTOPHIC
HE  UCOpPAaBIEHBI  TOCJIE  HECKOJIbKUX
HaBOISIIIUX BOIPOCOB.

HE chopMUPOBaHbI
KOMITETEHIINH, YMEHUS U HABBIKH.

oOyyJaronuiics uMeer
CYIIIECTBEHHBIC MPOOEIBI B 3HAHUAX
OCHOBHOT'O y4e€OHOTO Marepuaia Io
IHCIAIUIHHE;

- HE CrocoOeH
apryMeHTHPOBAHO 51
[IOCJIEIOBATEIbHO ~ €r0  M3JIararh,
JIOIyCKaeT rpyOble omubKku B

OTBCTAaxX, HCIIPABUJIbHO OTBCYACT Ha

3aJlaBacMbIC BOIIPOCHI 1583071
3aTPYIHSIETCS C OTBETOM;

— HE MTOATBEPKIAET
OCBOCHHEC KOMIICTEHIIUM,

IIPENYCMOTPEHHBIX IPOIPAMMON

OLCHOYHAA IIKAJIA YCTHOIO OTBETA NMPU PCHICHUHU CUTYAIIMOHHBIX 3a1a4

IIpoueHTHBII HHTEPBAJ
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

7.3. TunoBbie KOHTPOJIbHbIE 3aJaHUSI UM HHbIe MaTepuajbl, HeOOX0AUMbBIe /ISl OLEHKH
3HAHMI, YMeHHUil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPAKTEPU3YIOIIMX 3TaIbl
(popMHpoBaHUsI KOMIIETEHIUI B Mpolecce OCBOEHNsI 00pa30BaTe/IbHOI POrpaMMBbl.

KaueCTBEHHBIM CEPBUCOM.
YnpasieHrne Ka4eCTBOM

Bun u
~ 5 B Paznen AUCLHILITHHBL, a TpeGoBaHMsI K BBEITTOJIHEHUIO
%’ S @ obecreYnBaroIIHnii coiepKaHue
g = 2 KOHTPOJIBHOTO 33/IaHHs U CPOKaM
- 05:) 5 Q)OpMI/IpOBaHI/Ie KOMIIETECHIINH KOHTPOJILHOT'O caaau
Qo (vnm ee yacTn) 3a1aHus
Ponp xknmuenTckoro TectupoBanue TectupoBanue cocrout u3 10
cepBuCca B JIATEILHOCTH BOIIPOCOB C HECKOJIbKUMU
4/ | KOMUAHUH BapHaHTAMH OTBETOB. | MPaBUIbHBIN
OTBET OIIEHUBAETCA B 1 OaiI.
MaxkcuManabHOE KOJTHYECTBO 0aioB
3a tectupoBanue - 10.
Bnenpenue cucreMbl VYcTHbIl onpoc Ompoc coaepxkut 10 Boripocos. 1
g/ | YmpasieHus MpaBUJIbHBINA OTBET OLICHUBAETCS B |

Oau1. MakCUMaJIbHOE KOJIMYECTBO
6ayutoB 3a ompoc - 10.
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CCPBUCHOTI'O ITOBEACHHUA

COTPYJIHUKOB

[ToTpeOutensckas VYcrHblii onpoc Onpoc coaepxut 10 Bonpocos. 1

JIOSUITBHOCTb. MPaBUJIbHBIN OTBET OLIEHUBAETCS B |

[TpuBneyenue u 6am1. MakcuManabHOE KOJIHYECTBO
12/1 | ynep»kaHue KIMECHTOB. 6am1oB 3a onpoc - 10.

KnuentoopreHTHpOBAHHO
CTh KaK KOHKYPEHTHOE
MPEUMYIIECTBO KOMIIAHUH

TexHomorus co3nanus u YcrHbIl onpoc Ompoc conepxut 10 Borpocos. 1
17/1 | Ynpapienus KIIMCHTCKOM NPaBUJIBHBIA OTBET OLICHUBACTCS B |
Oazoi 6ay1. MakcuMalbHOE KOJTUYECTBO

6ayutoB 3a onpoc — 15.

TecroBoe 3aganua (KouTpoabHas Touka 1).
[Ipumep TeCTOBBIX 3aaHMUIA.
1. K npodeccroHalibHBIM yCiIyraM OTHOCST:
d) MHXUHHUPHHT, JTU3UHT, 00CIY)KUBAHUE U PEMOHT 000pPYI0BaHUSL.
b) OankoBckue, cTpaxoBble, PMHAHCOBBIC, KOHCYJIbTAUOHHBIC, PEKIIAMHbBIC YCIYTH
C) TeNneBHICHHUE, paano, 00pa3oBaHKe, KyIbTypa

2. Ycyra rocy1apcTBEHHOTO CEpBHCA ABIISETCS:
a) HeMpOU3BOJCTBEHHOI, KOMMEPYECKOM, peabHO, CTaHIapTU3UPOBAHHON
b) mpou3BoACTBEHHOMN, KOMMEPYECKOM, peabHOM, TETHTUMHOM
C) HEKOMMEPUYECKOH, OOIIECTBEHHOM, CTAaHIAPTU3UPOBAHHOM, CJIOKHOM.

3. Ycayru, npuoOpeTraemsbie Il IMYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPEACTB — ITO:
a) JIeNOBbIC YCIYTH
b) wmHCTHTYHHMOHAIBHBIE YCIYTH
C) MOTPEOHUTENHCKUE YCITYTH

4. Cxema OIIPCACIICHUA TOBAapa Ha TPEX YPOBHIAX: «3aMbICIIa», «PCaJIbHOI'O HCIIOJHCHUSA» H
KIIOAKPCIICHU ) OITHUCAIT:

a) T.Jleur
b) @.Kotnep

¢) MHyrmac Hopr

5. KonTakTHas 30Ha — 3TO:
a. JIro6oe mecTo, ri1e MPOU3BOAUTHCS yCIIyra
b. MecTo, rae yciayra MOKeT XpaHUTBCS
. OmpezereHHOE MECTO KOHTAKTa KIIMEHTA M COTPYTHHKA CEPBUCHOU Chephl.

6. KoHTakTHOI 30HOM MOXKET CUMTATHCSA:
a. Crolika aAMUHUCTPATOPa B TOCTUHHIIE
b. Lex o pemoHTy 000pYyAOBaHHMS
C. CrpouTenbpHas IomaaKa
d. ToproBas 1utomiagKa MHTEPHET-Mara3uHa
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7. KOHTaKTHOM 30HOM HE ABJISETCA:
a. 30oHa peMOHTa OBITOBOM TEXHHUKHU
b. PaGouee mecTo mapukmaxepa
c. Pabouee mecto cromaTosora
d. Pabora nmxeHepa no Hajaake 000py0BaHHS.

8 Kakoro Tuma JIMYHOCTH HE CYHIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) kBampart;
€) TpeyroJbHUK.

9. Mogennb «Servuction» otoopaxkaer. ..
a) cTereHb KOHTAKTa MPOU3BOIUTEIIS U MIOTPEOUTEIIS YCIYTH;
b) MaHepy KOHTaKTa MPOU3BOIUTEINS U MTOTPEOUTEINS YCITYTH,
C) BpeMsi KOHTaKTa MPOM3BOAUTENS U TIOTPEOUTENS YCIYTH;
d) mose3HOCTh KOHTAKTA IIPOU3BOIUTENS M MOTPEOUTENS YCITYTH.

10. IToTpeGHOCTH B yciyrax, obecrieueHHas HATMYHBIMU JICHEKHBIMU CPEJICTBAMH HACEJICHUS, -
3TO:

KonbroHKTYpa phIHKA

DnacTUYHOCTH CIIpoca

[TnaTexecnocoOHBIN cripoc

Criennanu3upoBaHHBINA CIIPOC.

oo o

Ycrubiii onpoc (KonTpoJsbHast Touka 2)

Muccus KOMIIaHUH, OKa3bIBarOIIEeH KIIMEHTCKNAN CEPBUC

[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUH.

CBs13p KauecTBa CEpBUCA U YIIPABIICHUS BHYTPEHHUMH KIMEHTCKUMH OTHOIICHUSMHU
Ponp nupexTopa no KIMEHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

ok e

[TonHOMOYMS, OTBETCTBEHHOCTh M MOKA3aTEIN YCIECIIHON A TENbHOCTA JUPEKTOPA 110
KJIINEHTCKOMY CEPBUCY

[InanupoBaHue AESITEIBHOCTU CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS AJIL JUPEKTOPA 1O KIIMEHTCKOMY CEPBUCY

JIBa moaxo/a K BHEIPEHUIO Ka4eCTBEHHOTO CepBHCa

© oo N

HeoGxoanMele yciaoBusi BHEAPEHHS Ka4eCTBEHHOTI'O CepBUCa
10. YmpasrieHre MOTHBAIIUEH COTPYAHUKOB KaK KOMIIETEHITHS TUPEKTOPA 110 KIIMEHTCKOMY
CEpBUCY

Yecrublii onpoc (KonTpoJabHast Touka 3)

1. Tloka3areib JOSIBLHOCTH KITUEHTOB
2. KosdpdummeHT TeKydecTH KIMEHTOB
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3
4.
S.
6
7
8

BoBne4eHHOCTh KIMEHTOB

[ToHsiTHE TOTPEOUTENHCKOM JTOSITBHOCTH

Buapl nosmibHOCTH. I3MEpEHUE NOSIIBHOCTH

Hcrnionbs30BaHKE JOSUIBHOCTH JUIsl ONIPEICIICHNS [IOTEHIIMAIIA PhIHKA

OMOLMOHAJIBHAS U PAllMOHAIbHASI COCTABISIOIINE JIOSUIBHOCTH. UTO XOUEeT NOKYIAaTelb

. Bimusnane (baKTOpOB YAOBJIECTBOPECHHOCTH U BOBJICYHCHHOCTH Ha MMPOAOJIKUTECIIBHOCTD

OTHOIICHUH C KIIMCHTOM. OI_IeHKa YPOBHA KIIMCHTOOPUCHTUPOBAHHOCTH KOMIIAHHUH

9. KimueHToOpreHTHPOBAaHHOCTh KaK KOHKYPEHTHOE MPEUMYILECTBO KOMITAHUU

10.

1.

PerpocnextrBa cucremsl SP

Ycrublii onpoc (KonTposbHas Touka 4)

BHezapenue cucteMsl yrpaBiIeHUs] CEPBICOM Ha yPOBHE OTAEIBLHOIO OU3HEC-TIpoLiecca U

Ha YPOBHE CUCTEMBI

No oabkowd

@DakTOopbI, BAUAIOIIKME HA IOCTOSTHCTBO KIMEHTA

VYpasineHue )KU3HEHHBIM LIUKIJIOM KIIMEHTa

OcHOBHBIE NOKA3aTENIN Ka4eCcTBa yACpKaHHs KIMEHTOB

ITonsATHE MOKU3HEHHON LIECHHOCTHU KJIMEHTA

Mertox pacyera NpuOBUIBHOCTH KIMEHTA

AHanu3 CTAaTUCTUKYU NPOJAXK JUUIS ONPEIEICHUS IPUOPUTETHBIX HAIIPABICHUN Pa3BUTH

KIIMEHTCKOI 0a3bl

8.

Kak co3nate, pa3BUTh U OLIEHUTH KIIMEHTOOPUEHTUPOBAHHOCTh: 15 mpaBui

KIIMCHTOOPUCHTHUPOBAHHOCTH.

9.
10.

IIpome
1.

O Nk WD

10.
11.

12.

Onpenenenne KIMEHTOOPUEHTUPOBAHHOTO M KaU€CTBEHHOI'O CEpBHUCA
Buyrpennuii PR.

JKYTOYHAs aTTeCTALMS.
VYcnyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEpBHCA

YpoBHHU ycryru: 5KOHOM, 6uzHec, VIP

Muccust KOMIIaHUHU, OKa3bIBAIOIIEH KIMEHTCKUA CEPBUC

ITonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUH.

CBs13b KauecTBa CEPBUCA U YNPABIICHUS] BHYTPEHHUMH KIMEHTCKUMHU OTHOLLICHUSIMHU
Ponb aupexTopa 1o KJIMEHTCKOMY CEPBUCY B CTPYKTYpPE KOMITAHUH

[TonHOMOYMS, OTBETCTBEHHOCTh M MOKA3aTEIN YCIEIIHON ASSITENbHOCTA JUPEKTOPA 110
KJIINEHTCKOMY CEPBUCY

[InanupoBaHue AESITEIBHOCTU CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS AJIL JUPEKTOPA 1O KIIMEHTCKOMY CEPBUCY

VYnpaBneHue MOTUBaLUEN COTPYIHUKOB KaK KOMIIETEHIIUS IUPEKTOPA MO KIMEHTCKOMY
CepBUCY

JemMoHcTpanus "MOAEIbHOTO MOBEACHUA" C KIIMEHTAaMU KaK YIIPaBICHUE Ka4eCTBOM
cepBuca
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20.
21.
22.

23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.

. MozaenupoBaHue Ciry>KObl KIIMEHTCKOTO CepBHCa

. IIpn4rHBI BO3HUKHOBEHHUS IPETEH3UMN KIMEHTA

. IIpeTen3us: BUJ CO CTOPOHBI KJIMEHTA U KOMIIAHUU

. busHec-npouecc ynpasieHUs IPETEH3UEH B KOMIIAHUU

. YIipaBiieHUe KaueCTBOM paboTHI C IPEeTEeH3UeH KIMeHTa

. ®opMbI BHYTpEHHEN M BHELIHEH OLIEHKU KauecTBa 00CIyKUBaHUSI KIIMEHTOB

. @aKTopBI, BAUSIOIME HAa TOTPEOUTENBCKYIO JIOSUIBHOCTD M YIIPaBJIEHUE KU3HEHHBIM

LUKJIOM KJINEHTa
JIBa moaxozaa K BHEJIPEHUIO KaU€CTBEHHOI'O CepBHCa

Heo0OxonnMeble yciioBust BHEAPEHNS KAUECTBEHHOI'O CEpBHUCa

Kak co3nate, pa3BUTh U OLIEHUTH KIIMEHTOOPUEHTUPOBAHHOCTD: 15 mpaBui
KIIMEHTOOPHUEHTUPOBAHHOCTHU

Onpenenenye KIMEHTOOPUEHTUPOBAHHOTO U KaUeCTBEHHOTO CepBHUCa

Bnyrpennuii PR

OueHKa ypoBHS KIIMEHTOOPUEHTUPOBAHHOCTU KOMITAHUU

BHenpeHue cuctemsl yrpaBieHHs CEPBUCOM Ha YPOBHE OTAEIBHOTO OM3HEC-TIpoliecca 1
Ha YPOBHE CUCTEMBI

[Toka3zaTenb JOSIBHOCTH KIIMEHTOB

KoaddumuenT Tekydectr KIMEHTOB

BoBneyeHHOCTh KIMEHTOB

[TonsiTve MOTPEOUTENBCKOM JIOSIIBHOCTH

Bunp! nosmeHOCTH. I3MEpeHUE T0SITBHOCTH

Hcnonb30BaHue TOSIIBHOCTHU JUIsl ONIPEAEIICHHS MOTEHIINAIA PhIHKA

OMOLIMOHABHAS U PallMOHAJIbHASI COCTABIISAIOIINE JIOSUIBHOCTH. YTO X0UeT MoKynaTeb
Bnusiaue ¢pakTopoB yIOBIETBOPEHHOCTH U BOBICUEHHOCTH Ha MPOIOJKUTENLHOCTD
OTHOILIEHUH C KIINEHTOM

@®akTOophbl, BAUSIOLUINE Ha TOCTOSHCTBO KJIMEHTA

VYrpanenue KU3HEHHBIM ITUKJIOM KIIMEHTa

OcHOBHBIE TIOKa3aTeNIN KaYeCcTBa yJepKaHUs KJIMEHTOB

[ToHsITHE TOKU3HEHHON IEHHOCTH KIIMEHTA

Merton pacueTa NpUOBUTBHOCTH KIHEHTA

AHanM3 CTaTUCTUKYU MPOJAXK ISl ONpPeIeTICHUs] IPUOPUTETHBIX HANIPABICHUN Pa3BUTH
KITUEHTCKOM 0a3bl

MaTtpuilbl MUKPOCEIrMEHTAlUU: TPUOBLITL / TOTEHIIUAI, BEIpYUYKa / pa3Mep U T.J1.
Omnpenenenne NpUOPUTETOB B KIIMEHTCKOW MOJIUTHKE

OnTumu3zanus pacxo 0B Ha CIykO0y MpoaaXx U cepBrca

KineHToopueHTHpOBaHHOCTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO KOMITaHUHU
PerpocnextuBa cucremst SP

TpebGoBaHus K IEpCOHATY OT/I€JIa MPOIaxK

OnTtumuszanus npoaykra npu nomou moaenu Hopuaku Kano. Orpannuenus
npumenenus moaenu Hopuaku Kano

Cucrema peryJysipHOTO yIpaBJICHUs HAIJIEKAIIUM CEPBUCOM
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54,
55.

. Buzibl mporpamMm nmoouipeHusi, X IPeuMyIecTBa U HEJOCTaTKU

. Iloompenne KOHEYHBIX OTpeOHUTENCH

. Iloowmpenue ToproBonpoBOAAIICH LIETTH

. IIpaBuna npoBeIeHUs POrpaMMBbl TOOLIPEHUS

. KitroueBble ommOKu mpyu NpoBeI€HUH IPOrPaMM ITOOLIPEHHsI TIOCTOSIHHBIX KJIMEHTOB.

YcTpanenue ommbok

[InanupoBaHue MPOrpaMMbl MOOIIPEHUS

Hcnons3oBanne COBpPEMEHHBIX TEXHOJIOTHI IIpH pa3BUTHUH JIOAJIIBHOCTH KIIMCHTOB

3anaHus 17151 oueHUBaHUsl ¢(pOPMHPOBAHHOCTH KOMIIETEHIIMH (3aKPBITOI0 THIIA)

1. C kako¥ 1eJbI0 COCTABIIACTCS KAIbKYJISIIMOHHAs KapToUKa?

1.
2.
3.
4.
5.
6.

Jyig pacueTa MpoAaKHOM IIeHBI OJTI0/1a;

[ns pacuera ¢ nmoctaBIIMKaMu;

Jiia ygeTa KOJTMYecTBa M3PacX0JOBaHHOTO CHIPhS;
Jiig ygeTa KOJTM9ecTBa H3TOTOBICHHBIX OJIIOI;
Jiig pacueTa 3apabOTHOM TIATHI IIe-moBapy;
Jli1s1 moToTHeHUS K MEHIO.

2. Kakoit ToKyMeHT BbIIaeTCsi MOTPEOUTEINIO MIPU pacueTax 3a OKa3blBaeMble yCIyru?

1.
2.
3.
4.
5.
6.

KanpkynaunonHnas kapTouka;
JloBEpEHHOCTE;

Haknamnas;

KaccoBrli yek;

Pacxonnsblit opaep;

Komnus kanbKyIssMOHHOM KapTOUKHU.

3. HazoBute ocobeHHOCTH (YyHKLIMOHUPOBAHUS NPEANPUATHIA TUTAaHUS B CTPYKTYpPE TOCTUHHUIIBL:
1.
2.
3.
4.
npuOBUIN OT IPYTUX NOApa3aeeHUN

0cOoO0BIi pexkuM paboTHI

o0s13aTebHOe HATNYNE KeHTEPUHTOBOM CITyKObI

MOCTOSIHHBIN KOHTUHTEHT MOCETUTENEH

npuObLIL B O0IIEH BeNMYMHE MPUOBUIM FTOCTUHUYHOTO KOMIUIEKCA 3HAYUTEIBLHO HIKE JOJIH

5. NpennpuaATHs TUTAHWUA HE UMEIOT OTJEIbHBIN BXO/ JIJIs IOCETUTENEN C YIIUIIBI

6. YCIYT' IUTAHUSA HE MOTYT OBITh BKIIFOYEHEI B CTOUMOCTE MMPOXUBAHUA

4. K noapazniefeHusM 1y Obl MUTaHUS OTHOCSATCS:

1.
2.
3.
4.
5.
6.

o0CTyKMBaHUE B 3aJ1aX MPEANPUATHN TUTAHUS
IT-cmyx0a
o0ciTykKMBaHHE B HOMEPAX
IpadeyHas

00CITy’)KUBaHHE MAaCCOBBIX MEPOTIPUATUN
MaTepHATbHO-TEXHUYECKOE CHAOKEeHHE
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5. MexaHu3npoBaHHbBIE MPEATIPUATHS, IPeTHA3HAYCHHBIE IS IICHTPATN30BAHHOTO BBIITYCKA
o1y paOpUKaTOB, a TAKIKE KyJTUHAPHBIX M MyYHBIX KOHIUTCPCKHUX M3/ICIHI Ha3bIBAIOT:

1. ITonroToBOYHBIE TIPEATIPUATHS;
2. JIoroTOBOYHBIE IPEATIPHUATHS;

3. 3aroToBOYHBIE MIPEATPUATHUS;

4. BcriomMoratenbHbIe IPEANPHUSITHS;
5. Mexanuueckue 1exa;

6. Paznenodnsle npeanpusTys.

6. Kakoii Tun npeanpusTuii MMTaHUs HEe PEAYCMOTPEH CTaHAAPTOM?
1. Pectopas;

2. bap;

3. Kade;

4. Ctonosas;

5. 3akycouHasi;

6. Her mpaBuibpHOTO OTBETA.

7. XOJOoaHbIE CYIIBI SABIIAIOTCS TPOAYKIIUEN:

A o

8. Uucno TUIoB npeanpusTuii o01mecTBeHHOTo nuTanus, yreepxkaenHsix 'OCT 303890-2013:

a)5s
0)7
B) 8
r) 9
) 10

CymoBOTro OT/EICHNUS;
OBoIIHOIO 11eXa;
XO0IJIOTHOTO TIeXa;
I'opstuero nexa;
CoycHOT0 OTIIECHHUS;
PriOHOTO 1IEXA.

9. Tun npennpusATHs OOIIECTBEHHOTO MTUTAHUS — JTO:

a) TpeanpusATHe, TPEAHA3HAYCHHOW IS MPOW3BOJACTBA, peam3alui W (WIH) OpraHU3aIHH

HOTp€6HeHI/I${ IpoAYyKIHNHU 06H.ICCTBGHHOFO IIUTaHUA,

6) COBOKYITHOCTH OTJIMYUTCIBbHBIX MPHU3HAKOB KOHKPCTHOTO MPECANPUATUA

B) XapaKkTepH3yeT KaueCTBO MPEIOCTABISAEMBIX YCIIyT

I') XapaKTepHU3yeT ypOBEeHb CEpBHCA

1) peaau3yeT KyJIUHAPHYIO MPOAYKIINIO, MyYHBIE KOHIUTEPCKUE M OyIIOTHBIC U3 ICITHS
€) TpEennpusITHe C XapaKTepHbIMHU YCIOBHUAMHU OOCITYXKMBAaHHS, ACCOPTUMEHTOM pealu3yeMoi

OpoAYyKIUU U TCXHUYCCKOU OCHAIlICHHOCTBIO
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10. birosia «Ha 3aKa3» rOTOBST MO BUAY MEHIO:

a) Alacarte

6) Tabmpa0T

B) Carte du jour

r) [lIBeackuii cTom
n) Cron-Oyder

€) HUKINYHOE MEHIO

11. MeHt0 «a-ns-KapT» HCIOJIb3YyeTCs B:

a) pecTopaHax ¢ yKa3zaHHeM WHIMBUAYATbHON [IEHBI HA KaXKI0€ MMOPITMOHHOE OJIF0T0

0) xaderepusx
B) Oapax

T') CTOJIOBBIX

1) 4e0ypeyHbIX
e) Oyderax

12. Kiaccudukanys THIIOB KIMEHTOB MO [[BETaM Oblia MPEIOKEeHA:

a) Opeitnom
0) ®pommoM

B) Kapneru
r) FOnrom

1) beprom
e) I'podom

13. OxumaHus TOCTs MOKHO KJTacCU(UITUPOBaTh Ha:

a) IepBOOYEPETHbIE

0) BTOpOCTEIICHHBIC

B) B Hauase 00CTyKUBaHHUS

T') B IIpoOIIeCcCce OOCITYyKUBAHUS
1) hu3ndecKue, IMOIIMOHAIbHBIC, HHTEIUIEKTYaIbHEIC
¢) (yHKIMOHANbHBIE, IPECTHXA, KOMpOpTa

14. KpyriocyTouHoe MnpelocTaBlIeHHe YCIyT MUTaHUs JOJKHO OBITh B TOCTUHHIIAX KATETOPUH:

a) BCEX KaTeropui

0) 2 3Be37bI U BHIIIIE

B) 3 3BE3/1bI U BHIIIIE

r) 4 u 5 3Be3x

I) 5 3Be3n

€) He ABJIseTCS 0053aTeIbHBIM

15. Ilpu o6cayxuBanuu no npuHnuity «LlBeackoro crona» roctu:
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a) OrpaHUYCHBI B ACCOPTHUMEHTE MOTPEOJIIEMOM MUK

0) orpaHWYCHBI B KOJUYECTBE IMOTPEOIIEMO TTHIIN

B) HEC OTPaHUYCHBI B ACCOPTUMEHTE U B KOJUYECTBE TOTPEOIISIEMO MUK
T') OTpaHUYEHBI B BEIOOPE TOMOTHUTENBHBIX YCITyT

) He OTPaHWYEHBI B BBIOOPE OJIFOJI IO OCHOBHOMY MEHIO

€) OrpaHUYCHBI B BEIOOpE OO JTHS

3aua}mﬂ OTKPLITOI'0 TUIIA

1. HpI/IBeCTI/I TUIIOBYHO CXEMY OpraHHSaHHOHHOﬁ CTPYKTYPbI TOCTUHUYHOT'O NPCAIIPUATHL

2. IlpuBecT TUIIOBYIO OPICTYKTYPY CIIY>KOBI IUTaHUSI TOCTUHUIIBI

3. C xakumu ciayx0aMu COTpyTHHYAET CIIyk0a nuTaHus?

4. Ilepeuucnure mpodeccun (mepcoHan) MMPOU3BOIACTBEHHOIO TMOApa3AeNeHUs (KyXHH)
MPEITPUATHIA TATAHUS

5. Ilepeuncnute npodeccuu (aAMUHUCTPATUBHO-YIPABIEHYECKUI MEPCOHAN) MPEANpUATHH
NUTAHUSA

6. Ilepeunciute npodeccuu (IepcoHa) ciy0bl 00CTyKUBaHUS NPEIIPUATHI MUTAHUS

7. TUnbl TOCTUHUL, HE NMPEIOCTABISIOMNX WM NpeJIaralolinX KpailHe orpaHMYeHHbIH Habop
YCIYT MUTaHMSL.

8. 'ocTHHMILIBL, TPEAOCTABIIAIOIIME Pa3MELIEHUE U TOJIBKO 3aBTPAK, HA3bIBAIOTCSL:
9. lllxosna MUTaHUs, HE UCTIOJB3YIOIIAsl TP MPUTOTOBIEHHUH MUILH TETJIOBYIO 00paboTKY:

10. Ikomna muTaHusi, OpUEHTUPOBAHHAS! Ha BHICOKOOGIIKOBOE (HU3KOYTIIEBOTHOE) TTUTAHHE:

11. IlnTanne o rpymnmne KpOBU HOCHUT
Ha3BaHHE:

12. Pemurus, 3anpelaronas IpUeEM HE KOILIEPHBIX MPOJYKTOB
NIATAHMS:

13. K Haubosnee pacipocTpaHeHHBIM MPEANPHUITUASM MUTAHUS TOCTUHHIIB OTHOCSITCS:

14. Ha xakue KJIacchl MOAPA3ACISIIOTCS MPEANPHUITHS OOECTBEHHOTO MUTAHUS ?
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15. Cpok xpaHeHHs] MACHBIX U PHIOHBIX MOITY(paOpHKaTOB B OXJIAXKIaEMOI Kamepe:

16. Cucreme nmrTaHus B TOCTHHHIE, IIpU KOTOpOﬁ B CTOMMOCTDH IIPOXHBAHHS BKIIFOYCHBI BCC
IMPUEMBI ITUIIW U HAITUTKH MECTHOI'O ITPOMU3BOJACTBA

17. CucreMe ATaHUS B IrOCTUHHILIEC, IIPH KOTOpOﬁ B CTOMMOCTDB IIPOKHBAHHA BKIIIOUCH TOJIBKO
3aBTpPaK

18. Bun 3aBTpaka, OOBIYHO BXOJISIINMK B IIEHY pa3MelieHus 1o Tuny «BB - Toapko 3aBTpaK»

19. Bua MeHI0, MCHOIB3yeMbIi IPU OpraHU3alluy NUTAaHuA 1o Tuly «Bcee
BKJIIOUEHOY

20. [llupuHa OCHOBHOTO MPOXO0/1a B 3aJIe peCTOpaHa JIOJDKHA OBITh HE
MEHee:

21. lllupuHa AOMOJHUTEIBHOTO IPOXO/a B 3aJIe PeCTOpaHa JOJKHA OBIThH HE MECHEE:

22. YkaxuTe 2 OBEJACHYECKUX TUIIA TOCTEH, I KOTOPBIX XapaKTepHO HEXEIaHUE U HEYMEHUE
BCTYIIATh B
OTHOIIEHUSA:

23. VYkaxwure 2 TOBEAEHUECKHX THUIMA rOCTEH, Al KOTOPBIX XapaKTEpPHbI OPUEHTUPOBAHHOCTD
Ha (bakThI,
UHTPOBEPTHOCTD:

24. MHOTOCTIOBHBIE SMOIMOHAIBHBIE (POPMYJIBI BEKIMBOTO OOIICHUS] TOIXONAT ISl TOCTEH
THUIIA:

25. JlobposkenarenpbHOE, HEHaBA3UMBOE OOILEHHWE C apryMEHTalllel, BbI3bIBAalOIIee JOBEpUE,
noaAXOoauT AJIst THUIIA I'OCTA:

26. HemennenHnoe peuicHue HpO6J’IeMH C NOAYCPKUBAHUCM MPECUMYIICCTB YCIYTI' KCIATCIILHO

MMPpEaAIOXKUTH T'OCTHO:

27. Cocrasisromue HeBepOaATBLHOTO
OOIIeHus:

28. bitoa moaroT ¢ MOMOILBIO MOJICOOHOTO CTOJIA TPU BUJIE CepBHCa

29. Od¢unmantel OOCIY)XHBAIOT IOCETUTENIEH B TNepyaTkax IpH BUJIC
cepBuca

30. ITpoBectn pacyeT KoMuecTBa nuTarImuxcs B kade Ha 70 MecT 1o rpaduKy 3arpy3Ku 3aja.

31. IIpoBecTH pacueT o0IIEro KoJudecTBa OO sl peCTOpaHa MPU KOJIWYECTBE MUTAIOLINXCS,
paBHOM 520 yenn.
Pacuet oOmiero komudecTBa 0J1k01 MPOU3BOIUTCS TI0 popmyiie
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32. HpOI/I3BeCTI/I pPacueT KOJINYCCTBA 6J'I}O)1 Ha 3aBTpaK, UCXOAs U3 KOJIHNYCCTBA NHUTAOMIUXCSA, PABHOM
300 yemn.

33. [IpoBecTu pa30MBKY IO BUJAM U aCCOPTUMEHTY OJIFOJ CTOJIOBOM MpH 00IIeM Yuciie 0o,
paBHOM 600

34. TlpousBecTu pacder KoundecTBa ONi07 B 00ex Ui KOPIOpaTHBHOM crosoBoil Ha 100
COTPYIHHKOB TOCTUHHIIBI

35. Paccuutarh KOIMYECTBO OJIIOI JJIsl pecTOpaHa MpH TOCTUHHIIEC Ha 3aBTPaK, MCXOJS W3
kod(uimenTa nmotpedienus M = 3,0 u 3arpy3ku otesns ¢ HomepHbIM hoHIoM 500 MecT.

36. 3apucoBaTh cXeMy pa3MELICHHUS U IPUBECTH CIICIU(PHUKAINIO 000PYIOBaHHS B TOPSIUEM IIEXE
npoUIBHOTO MPENNPUATHS — 0a3bI TPAKTUKU.

37. llpuBectu nepeueHb 00OPYAOBAHUSA U TUIIOBYIO CXEMY €0 PACIONIONKEHHS JJIsi XOJIOIHOTO
1exa pecropana Ha 150 MecT rpu rocTUHULIE

38. Paccumrath oOmee koiauyecTBO Omtox kodeitnn Ha 50 Mect mnpu  koddduimente
noTpebaeHus M = 1,5 u cyrounoit obopaunBaemMoctu 2,5. JlaTh XapaKTepUCTUKY MEHIO CETEBBIX
Ko(eeH.

39. PaccunTaTh KOJIMYECTBO XOJIOJHBIX 3aKycOK Ha OaHkeT-(Qypuer Ha 40 rocreil, ucxoas u3
HOPM NOTpeOIeHNs Y2 MOPLUU U ACCOPTUMEHTOM 15 Mo3uIHi.

40. CuryaunoHHas 3ajada: Bam mpencTouT opraHu3oBaTh KeWTepUHI Ha mpupoje. KakoBsl
Bamn  jedctBua?  Yuectb  TpeboBanus — CanlluH  2.3/2.4.3590-20  CanutapHo-
AMUJIEMHOJIOTUYECKHE TPEOOBAaHUS K OpraHU3alliy OOIECTBEHHOTO MUTaHNs HaCEIeHMUs.

7.4. Meroauueckue MaTepuaJibl, OMNpelesiOlIHe NPouUeAypbl OIEeHUBAHUS 3HAHMI,
YMeHHH, HABBIKOB M (WJIM) ONBITA [eATEeJbHOCTH, XAPaKTePU3YIOIIHUX 3Talbl
(¢popMupoBanus KomMneTeH M.

[IpakTudeckoe 3aHATHE — 3TO OlleHOYHOE cpeAcTBo (manee OC), KOTOpPOE CTaBHUT Mepes
co0o0il 1enp yriyOoJeHHOro OOCYXJIEHHS CJIOXKHOW TeMbl y4eOHOW MpOrpaMMbl, a TakK Ke
BBICTYINAET CIIOCOOOM MPOBEPKH 3HAHUN MOJYYEHHBIX CTYAEHTaMHM IPH CaMOCTOSTEIbHOM
U3YUEHUH TEMBbI M TIyTEM DPa3BUTHSA Y HETO OpPATOPCKHX CIMOCOOHOCTEH B Xoze OOCYXIECHUS
BOIPOCOB MPAKTUYECKOTO 3aHATHA. B mporecce MOATOTOBKM K NPAKTHYECKOMY 3aHATHUIO
CTYACHT 4epnaeT W 0000IIaeT 3HAHWS M3 MaTepHalia ydeOHUKOB, MOHOTpaduii, HOPMATUBHBIX
aKTOB, HAYYHBIX CTaTed U T.J., PEKOMEHAYeMbIX Kadeapoil Ui MOArOTOBKH K MPAKTHUYECKOMY
3aHSATHIO.

B nporecce opranuzanuu ¥ NpoBeACHUs JaHHOU (OPMBI 3aHATHS (POPMUPYIOTCS 3HAHUSA,
YMEHUSI, HaBBIKU H (WJIM) OMBIT JEATEIHFHOCTH, XapaKTePU3YIOIIUH CIEIYIOIIUE OSTarbl
KOMITETEHIINHU:

Ha ouyHoii u 3a04HO# popMe 00ydeHHsI

B 1 cemectpe: T1K-8.1

IIpakTnyeckoe 3ansaTue 1.
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Bun npaktuueckoro 3ansatus: CeMuHap

Tema u coxpepxanue 3aHsTHs: CoOBpeMeHHbI KJIMEHTCKHMii cepBHC Kak ¢opma
YA0BJIETBOPEHMSI MOTPEOHOCTEN YeI0BeKa.

[IpakTryeckoe 3aHATHE, MpeaycMaTpUBaloiiee 00CyKACHUE CTYACHTaMH HUCTOPUYECKHX
BOIIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIUN CEPBUCHOM 1€ATEIBLHOCTH.

Lenp 3anarus: B mpouecce u3ydeHHUs TEMBI CIEAYET COCPEIOTOUYMTHCS HAa TEPMUHAX U
HOHATHUAX, UCIOJIb3YEMBIX B COBPEMEHHON CEPBHCHOM JAEATEIIBHOCTU — «CEPBUCH, «YCIIyray,
«chepa 00CITy)KUBaHUMY», «KYJIBTYpa CEpBUCA» H JP.

ITpakTryeckue HaBblkU: CTyeHTaM HEOOXOAUMO YSICHUTh OTIIMYUTEIbHbIE OCOOEHHOCTH
yCIyr B CPaBHEHHH, HANPUMEpP, C TOBAPOM — UX HEOCSI3aEMOCTh, H3MEHYHBOCTH MO KAdeCTBY,
HEBO3MOXKHOCTb MX XpaHeHHs. Takke BaXKHO YCBOUTH NMPHHLUIBI U OTJIMYUTENbHbBIE IPU3HAKU
CEpPBHUCHOM JEATEIbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:

1. [lonsiTre 06 yciiyre u CEpBUCHOM 1€ATEIbHOCTH.

2. Ciepa ycayr B 001LIIECTBEHHOM Pa3/I€IeHUH TPYAA.

3. ®@yHkuMH chepsl ycayr.

4.1lonstue "ycmyra".

5.0co6eHHOCTH phIHKA YCIYT.

6.CoctaB oTpacneii chepsl ycIyr.

7.Cepa ycayr u popMupoBaHHe NOCTUHAYCTPUAIBLHOI'O OOIIECTBA.

8. dakTopsl pa3BUTUS CHEPDI YCITYT.

IIpakTnyeckoe 3ansTHe 2.

Bun npaktuueckoro 3anatus: CeMuHap, KOHTpOJbHas TO4Ka 1

Tema u conepkanue 3aHATUSA: YTIpaBlIeHUE NPETEH3UAMU KIUEHTa

[IpakTHyeckoe 3aHATHE, NpeAycMaTpHBarollee OOCYKAEHHE B BUAE KPYIJOro croja
IPUYMH BO3HUKHOBEHUS MPETEH3UN KJIMEHTA U METOJI0B UX YCTPAHEHUS.

IIpencraBuTh NpE3eHTALNIO JOKIAIA!

1. [Toxymnarenbckue NpeTeH3uu B cepe OTEUECTBEHHBIX YCIIYT.

2. OCO0eHHOCTH pelIeHNUs BOIIPOCOB € BO3PAXKEHUSIMU NTOTpeduTeneit

Lenb 3aHATHA: U3y4yUTh OCOOEHHOCTH pa3BuUTHs cepBuca B Poccum u 3a pydOexowm,
IPEeJCTaBUTh OTYET O MPOJIeIaHHON padoTe.
[TpakTnueckue HaBblku: OCBOEHHME CIIOCOOHOCTH TIPHMEHATh TEXHOJOTHH OOCITYKHBaHHS;
3aKpPCIICHUE CIIOCOOHOCTH HCITOIB30BATh COBPECMECHHBIC TCXHOJIOTHHU JIJId OKa3aHUs YCIIYT [IMTAaHUA B
cdepe rocrenpurMcTBa U pectopanHoro 6usneca (I1K-8.1).

IIpakTnyeckoe 3ansaTue 3.

Bupg npaktuaeckoro 3anatusi: Kpyrisiii cron

Tema u conep:xanue 3aHATHs: BHEIpeHNE KaYECTBEHHOIO CEPBHUCA.

[enp 3aHATHA: U3YUUTH PA3IMYHBIE IOJIXOIBI K OLIEHKE YCIIYT.

[IpakTHyeckrie HaBBIKM: 3HATh O TMOBEACHUM TNOTpeOUTENeH, KPUTEPHSIX KadyecTBa
uH(pOpMallMU B Pa3BUTUU MOCTUHIYCTPUAIBLHOTO 001IecTBa; OCBOEHHE CIOCOOHOCTH PUMEHS T
TEXHOJIOTHH OOCITYy’KUBaHHMS; 3aKpEIJICHHE CIIOCOOHOCTH HCIOJIb30BATH COBPEMEHHbBIE TEXHOJOTHHU
JUTSL OKa3aHUs YCIIyT UTaHus B cepe rocTenpuuMcTBa U pectopannoro ousneca (ITK-8.1)

IIpakTuyeckoe 3ausTue 4.
Bun npakTrueckoro 3aHATUSA: CEMUHAP, KOHTPOJIbHASL TOUKA 2-Y CTHBIM OIpocC
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Tema u conepxanue 3aHsATUs: DOpMbI BHYTPEHHEH M BHEIIHEH OILICHKM KadyecTBa
00CITy>)KMBaHUS KIIMEHTOB

Bonpocsl, BeiHOCHMBIE Ha 00CYKIEHUE:

1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHure pa3znuuus.

2. [lonOepute TOBaphI U YCIYTH, UK KOTOPHIX OJIMHAKOB.

3. [ToxGepute mpuMepbl TOBAPOB M COMYTCTBYIOIIMX YCIYT B 00JaCTH TOCYJapCTBEHHOTO
yIpaBiIeHUs, KOMMEPUYECKOU eI TeIbHOCTH, MCKYCCTBA.

Lenp 3aHATHS: U3YYUTh OCOOCHHOCTH KHU3HEHHOTO LIUKJIA YCIYT U TOBAPOB.

[IpakTHueckre HaBBIKM: MMOHMMATh M aHAJIW3UPOBaTh HSKOHOMHUYECKHE IPOLIECCHI,
CBSI3aHHbBIE C PA3BUTHEM YCIIYT; OCBOCHHME CIIOCOOHOCTU IMPUMEHSTh TEXHOJIOTHH; 3aKpeIUIeHHe
CIIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHBIE TEXHOJOTHH JUIl OKa3aHWs YCIyr NUTaHUus B cdepe
rOCTENPUUMCTBA U pectopanHoro ousneca (ITK-8.1)

IIpakTuyeckoe 3ansiTue S.

Bua npakTudeckoro 3aHATHS: CEMUHAP

Tema u conepkanue 3aHsATUA: DaKTOPHI, BIUSAIOMINE HA TOTPEOUTEIBCKYIO JIOSUIBHOCTD
Y yIPABJICHUE KU3HEHHBIM LIUKJIOM KJIMEHTa

3ajaHue AJisi CEMUHAPCKOTO 3aHSATHUSA:

CocraButh mnpe3eHTanul0 Ta TeMy «COBpEMEHHBIM CEpBUC B KOMMEpPUUN». 3alaHUE
MpeIoiaracT aHAJIU3 OJAHOW M3 COBPEMEHHBIX KOMITAHWW C PACKPBITHEM BCEX OCOOCHHOCTEH
oOciyXUBaHUS MOTpeOUTeNel B mpolecce mpoaaxu ToBapay. llpesenranus cocrout u3 10-15
CJIaiI0B.

Llenb 3aHATHSA: U3YYUTH CEPBUCHBIE TEXHOJIOTUU B IPOLIECCE MPOJAXKU TOBAPOB.

[IpakTrueckue HaBBIKH: BIAJETh CIOCOOHOCTHIO TIOHUMATh M  aHAIM3UPOBATh
B3aMMOCBS3b OOCHY>KMBAaHHS M TOPTOBIH; OCBOCHHE CIHOCOOHOCTH MPUMEHSATh TEXHOJIOTHH
00CITy>)KUBaHHS; 3aKPEIICHHE CIIOCOOHOCTH UCIOJIb30BaTh COBPEMEHHBIE TEXHOJOTHH JUTsl OKa3aHUs
yCIIyT TIHTaHus B cepe roCTernpuuMcTBa U pecropanHoro omsueca (ITK-8.1).

IIpakTnueckoe 3ansaTHE 6.

Bua npaktudeckoro 3aHATHS: CEMUHAP

Tema u coneprkanue 3ansatus: Vcrnonb3oBaHre COBPEMEHHBIX TEXHOJIOTHH B KJIMEHTCKOM
cepBHuCe

[lepconun¢uumpoBaHHOE NPEATOKEHNE CEPBUCHOTO MPOAYKTA O3BOJISIET BBIIEIUTD
HanboJsee BaYKHBIC, C TOYKH 3PEHHS CEPBUCOIIOTHH, aCTIEKThl PACKPBIBAIOIINE OCOOEHHOCTH
noTpedIeHus:

- IepcoHU(UKAIIHS OCYIIECTBISIETCS 33 CUET U3MEHEHUS OTACIbHBIX MAaTePUATBHBIX U
HeMaTepualbHBIX KOMIIOHEHTOB MTPOYKTa, HO HE MpeioiaraeT M3MEHEeHUs 6a30BOro MpPoIyKTa
WJIU €T0 UJEH;

- aJanTUPOBAaHHBIE XapaKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEOUTENS;

- IepcoHUDUKAIIHS MOXKET OCYIIECTBISATHCS TOIBKO 3a CUET CepBHCA.

Ilens 3aHATHS: 3aKpPENUTh IMOJYYCHHBIE B XOJE MPAKTUYECKOTO 3aHATHUS 3HAHUS,
npuodpectu GyHIaMEHTAbHbIE 3HAHUS O MOBEACHUU MOTPEOUTENs, MOTPEOHOCTAX B Pa3HBIX
MCTOPUYECKHX AMOXaxX

[IpakTHueckue HaBBIKA: HW3YYUTh KOHLENTYaJbHbIE OCHOBBI ~CEPBUCOJIOTHH U
paccMOTpETh AacleKThl COBPEMEHHOr0 TNOTpPeOJEHHUS; OCBOCHHE CIHOCOOHOCTH IPUMEHSThH
TEXHOJIOTUH OOCIY)KUBaHHUS; 3aKpEIUICHHE CIIOCOOHOCTH HCIOJIh30BAaTh COBPEMEHHBIE TEXHOJIOTHH
JUTSL OKa3aHUs YCIIyT UTaHus B cepe rocTepuuMCTBa U pectopanHoro ousneca (ITK-8.1)
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IIpakTuyeckoe 3ausTue 7.
Bu npakTHuecKoro 3aHATHS: CEMUHAP
Tema u conepkanue 3anatus: Co3laHue U ayAuT KIMEHTCKOM 0a3bl KOMITAHUU
1. [Iporniecc oOcmyKuBaHHS TOTPEOUTENECH CEPBUCHBIX KOMILIEKCOB, €ro
OCHOBHbIE (DOPMBI, METOIbI U TPaBUIIa OOCITYKUBAHHUSL.
2. CoBpemennbie (opMbl 00CTyX HBaHUSA TOTpeduTenei yciyr. OCHOBHBIE
THUIIBI CEPBUCHBIX MOCPETHUKOB, TOCPEIHUYECKUE U IOCYTOBBIE YCIIYTH.
3. [IpaBoBoe obecmieuenne chepsr oOcmyxkuBanus. KanoObl U MPETCH3UU
noTpeduTeneil, 3aluTa ux Ipas.
Lenpb 3aHATHS: U3Y9IUTH POPMBI K METOBI OOCITYKUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTuyeckrie HaBBIKW: BIaJeTh HaBbIKAMH (OPMUPOBAHUS CEPBHCHOTO MPOAYKTa U
OTHOIIEHH C TTOTPEOUTEISIMUA; OCBOCHHE CITOCOOHOCTH MPUMEHSTh TEXHOJIOTHH O0CTYKUBAHHS C
Y4eTOM TEXHOJOTHYECKMX HOBalMii B W30paHHON mpodeccuoHanbHOU cdepe; 3aKperieHne
CIIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHBIC TEXHOJOTHU JUIA OKa3aHWs YCIyr NuTaHus B cdepe
rOCTENPUUMCTBA U pecTopanuoro 6usneca (I1K-8.1)

IIpakTnyeckoe 3ansaTue 8.

Bua npaktuueckoro 3aHATHs: CEMUHApP, KOHTPOJIbHAsS TOUKA 4-Y CTHBIN OIpoc.

Tema u coneprkanue 3auaTusi: TeXHOJIOTUN YIIPABICHUS KIMEHTCKON 0a30it

Lenb 3aHATHS: U3yYUTH ATallbl YIPaBIEHUE KIMEHTCKON 62301 KOMIIAaHUU

[IpakTHueckrie HaBBIKU: BJIaJI€Th HAaBbIKAMU PaOOTHI ¢ KIIMEHTCKOM 0a30i Kak CpeiCTBOM
yrpaBieHus: nH(OpMalKel; OCBOGHUE CIIOCOOHOCTH MPHUMEHSATh TEXHOJIOTHU OOCITY)KHBaHHS C
YU4ETOM TEXHOJOTMYECKHX HOBalMii B M30paHHOW NpOoQecCHOHANbHON cdepe; 3aKkpervieHue
CIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHBIC TEXHOJOTHM Ul OKa3aHHWs YCIYr NUTaHUs B cdepe
TrOCTENPHUUMCTBA U pecTopanHoro omusneca (ITK-8.1).

[IpakTHueckue 3aHATHS MPOBOJAATCA C UCIOJB30BAHHWEM AKTHUBHBIX U MHTEPAKTHBHBIX
¢dbopM oOyueHus:

1. Muckyccusi. Kpyrabnii croa. Ilpaktudeckoe 3anatue B ¢GopMe TUCKYCCHUU
IpEJICTaBIsIeT COOOW KOJIJIEKTUBHOE OOCYXKIEHHE KakKoro-aubo Bompoca, HpoOJeMbl HIH
comocTaBlieHHe UHpopManuu, WAeH, MHEHu#, npeanoxkeHuid. IlpenonaBarens 3apaHee
03BYUYHBAET TEMY AMCKYCCHHM W BOMPOCHI, HA KOTOpble Oy/IeT HEOOXOAUMO OTBETUTh. B Xone
JUCKYCCUM CTYIEHTHl BbIpaOaThIBAIOT MPUHIMIBI U TOIXOAbl K PEHICHHWI0 IOCTaBICHHON
npoOeMbl (BOTIpOca), TOKa3aTeIbcTBa, 00OCHOBAHUS CBOEH MO3UITNN, MAKCUMAIBHO HCITONIB3YS
CBOM JINYHBIN OIIBIT.

Xapakrepuctuka OC. Kpyriablii cT0J, JAHCKYCCHUSI SBISIOTCS  OIICHOYHBIMH
CpPEJICTBAaMH, TMO3BOJSIOUIMIMHU BKJIIOYUTH OOYYarOMIMXCS B IPOLECC OOCYXKIECHUS CIIOPHOTO
BOIpOCa, MPOOJIEMbl U OLIEHUTh UX YMEHHE apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3pEHUS.
JluckyccroHHbIE TPOLEAYPBl MOTYT OBITH UCIIOJIB30BAHBI JIJIS1 TOT'O, YTOOBI CTY/I€HTHI:

— Jydllle TOHSUIA YCBOsIEMbI MaTepHal Ha (hOHEe pa3HOOOpA3HbIX MMO3ULUN U MHEHUI, HE
00513aTeNIbHO JOCTUTasi O0IEro MHEHUS;

— CMOINIM TOCTUYb CMBICI M3y4yaeMOro MaTepuana, KOTOpbI HMHOIZA YyBCTBYIOT
UHTYUTHBHO, HO HE MOTYT BbICKa3aTh BepOalbHO, YETKO U SCHO, WIM KOHCTPYMPOBATH HOBBII

CMBICJI, HOBYIO ITO3ULIHIO;
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— CMOTJIM COIJacoBaTh CBOIO MO3MUIMIO WM ACMCTBHUS OTHOCHUTEIBLHO OOCYKIaeMou
pOOJIEMBI.

Ora ¢opma oTpakaeT OCOOEHHOCTH COBPEMEHHOTO MpPO(ecCHOHANBLHOTO OOIICHUS B
npodeccuonansHoit cepe. CemuHap-AUCKyccUs — AMATOTHYECKOe OOIIEHHE YYaCTHUKOB, B
IpoLecce KOTOPOTO Yepe3 COBMECTHOE y4dacTHe OOCYKIAIOTCS M PEIIAloTCs TEOPETHYECKUEe U
MPaKTHYECKHE MPOOJIeMbI Kypca.

Metoanka npumenennst OC u B3anMocBsi3b ¢ GopMUpPyeMbIMH KOMIIETEHIMSIMH.

Ha Takom npakTH4ecKoM 3aHSITHUH OCYILECTBIIIOTCSA COTPYIHUYECTBO U B3aMMOIIOMOIIb,
KOKIbI CTYAEHT HMEEeT IMpaBO Ha WHTEIUIEKTYalbHYH) AaKTUBHOCTb, 3aWHTEPECOBaH B
JOCTHKEHUHM OOIIeH Ienu NpaKTUYECKUX 3aHATUN, MPUHUMAET Y4YacTHe B KOJUIEKTHMBHOMN
BBIpa0OTKE BBIBOJOB M pelIeHUH. B ycloBUSX COBMECTHON pabOThl CTYAEHT 3aHHMAaeT
AKTUBHYIO NIO3ULIUIO.

Ha oOcyxnenue BeIHOCSATCS Haunbolsiee akTyallbHbIE MPOOJIEMHBIE BOMPOCHI M3y4aeMOM
JucuUIIMHbl. KaxkIplil U3 y4aCTHUKOB AMCKYCCUM JIOJDKEH HAay4YUThCS TOYHO BbIpaXkaThb CBOU
MBICIIM B JIOKJaJi€é WJIM BBICTYIUIEHUH IO BOIPOCY; aKTMBHO OTCTAaMBaTh CBOIO TOYKY 3pEHUS,
apryMEHTHPOBAHO BO3pakaTh, ONPOBEpPraTh OMMOOYHYIO MO3UIHI0, 4YTO (OPMHUPYET
CIIOCOOHOCTB JIOTMUECKH BEPHO U IOPUAMUYECKH IPAMOTHO CTPOUTH YCTHYIO U MMCbMEHHYIO PEyb,
MOJIb30BAThCSl MHOCTPAHHBIMHU SI3bIKAMH B ILIEJISIX WM3YYEHHS 3apyOeKHOTO OIbITa YIPaBJICHUS
KaJIpOBBIM IOTEHI[MAJIOM OPTaHOB BJIACTH.

Kpowme Toro, nuckyccust npuMeHseTcs U Kak MeToJ o0yueHus, U Kak popma oOyueHus u
3aKJII0YAeTCsl B  KOJUIGKTUBHOM OOCYXKIEHHHM Kakoro-imbo Bompoca, MpoOJeMbl WM
COTIOCTABJICHUH UH(POPMALINH, UJIeH, MHEHUHN, TTPEITIOKECHHI.

2. Omnpoc. Ompoc — 3TO CPEACTBO KOHTPOJISI, OPraHN30BAaHHOE KaK CIleIHaibHas Oecena
npenojaBarenss ¢ OO0y4arolMMCS Ha TEMbl, CBSI3aHHBIE C M3y4yaeMOW JUCHMILUIMHOW, U
paccuMTaHHOE Ha BBIICHEHHWE O0beMa 3HaHUU, OOYy4aloUIerocsl Mo OIpEeIeICHHOMY pasfeny,
TeMe, npobieme U T.1. [y MOBBIIEHUS] OOBEKTUBHOCTH OLEHKU ONPOC MOKET MPOBOJIUTHCS
rpynmnoi npernojaasaresneil/sxcneproB. Kpurepun olieHKH pe3yabTaToB ONpPOCca 3aBUCAT OT TOTO,
KaKOBBI 11€JIM TOCTaBJIEHBI IEPE]] HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HbIX BUOB:

— UHIMBUTyaJIbHBIA OMpOoC (TPOBOAMT MPEMOJaBATENb);

— TPYIIOBOI onpoc (MPOBOJUT IpyIIa 3KCIEPTOB);

— OIPOC, OPUEHTHUPOBAHHBIN HA OIEHKY 3HAHMIA;

— CUTYallMOHHBIN ONMPOC, MOCTPOCHHBIN 110 IPUHIIMITY PEIICHUS CUTYaIlH.

3. TecrupoBanue. TecT — 3TO cUCTeMa CTaHIAPTU3NPOBAHHBIX 3aJ[aHHH, TTO3BOJISIOIIAS
aBTOMATHU3UPOBATh MPOIEYPy U3MEPEHHUS YPOBHS 3HAHUN U YMEHUI 00y4aroerocs.

Onenka padoThl CTYJAeHTAa Ha NPAKTHYECKMX 3aHATHUAX OCYLIECTBISETCA IO
CIIETYIOIIUM KPUTEPUSIM:

OTaMYHO - aKTUBHOE y4yacTHe B OOCYKIEHUHU IMpPOOJEeM KaKIOro MPaKTHYECKOrO
3aHATHSA, CAMOCTOSATEIBHOCTh OTBETOB, CBOOOJHOE BIAJCHHE MAaTepUaloM, I[IOJHbIE U
apryMEHTHUPOBAHHbIE OTBETHl HA BOIPOCHI MPAKTUYECKOTO 3aHATHAA, YJaCTHUE B JUCKYCCHSX,
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TBEP/I0€ 3HAHUE JIEKIIMOHHOTO MaTepHralia, 00s3aTeIbHON U PEKOMEHI0BAaHHOW JIOMIOJTHUTEIBHOM
JUTEPaTyphl, PEryIspHasl OCEIIAEMOCTh 3aHITHHA.

Xopomo - HEAOCTATOYHO IIOJHOE PACKPHITHE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HAaYUTeNbHbIe OIMOKU B (POPMYIMPOBKE KAaTeropuil M MOHATUN, MEHbIAs aKTHUBHOCTh Ha
MPAKTUYECKOM  3aHSATHM, HEMOJHOE 3HAHME JIOMOJHUTENBbHOM JHTepaTyphl, XoOpollas
MOCELIAeMOCTb.

Y10B/IeTBOPUTEIBHO - OTBETHl OTPAXAIOT B IEJIOM IOHUMAaHUE TEMbl, 3HAHHE
COJIep’KaHUsl OCHOBHBIX KAaTerOpuil W MOHSTHH, 3HAKOMCTBO C JIGKIIMOHHBIM MaTepHalioM U
PEKOMEH/IOBAaHHOW OCHOBHOHM JIUTEpAaTypol, HEIOCTaTOYHAas aKTUBHOCTh Ha 3aHATHSX,
OCTaBIISIOIIAS JKETATh JIYYIIETO MOCEIIaeMOCTb.

HeynoBiieTBOPUTEIbHO - TIACCHBHOCTh Ha MPAKTUYECKOM  3aHATUH, dYacTas
HErOTOBHOCTh TPU OTBETaX HA BOMNPOCHL, IUIOXas MOCEIAEMOCTh, OTCYTCTBHE KAauyecTB,
YKa3aHHBIX BBIIIE IS MOy4eHus: 60jiee BHICOKUX OIICHOK.

8. IlepeyeHb OCHOBHOH W JONOJHHMTEJIbHOW YUeOHOH JIUTEPATYpPbl; NepeYeHb PeCypcoB
HHGOPMAIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn «HTepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJb3yeMbIX MPH OCYIIECTBJIEHHH 00pPa30BaTEJHLHOIO
npouecca 1o JMCHUIUINHE (MOAYJ/I0), BKJIKOYasi NepevyeHb MPOrpaMMHOro odecrnevyeHusi u
HH(OPMANMOHHBIX CIPABOYHBIX CUCTEM ( PH HEOOXOAHUMOCTH)

8.1. OcHoBHas TuTEpaTypa

1. CepBucHas nestenbHOCTh: yueOHUK / I A. Pe3nuk, A.W. Mackaesa, }O.C. Ilonomapenko. —
Mocksa: UHOPA-M, 2024. — 202 c¢. — (Boicmee obpazoBanue: bakanaspuat). — Pexum
noctyna: https://znanium.ru/catalog/document?id=444623

2. OcHoBBI (YHKITMOHMPOBAHMS CHUCTEM cepBuca: yuebHoe mocobue / B. M. Coseros, B. M.
Aptiomienko. - MockBa: HWH®PA-M, 2020. - 624 c¢. — Pexum pgocryna:
https://znanium.ru/catalog/document?pid=1057217

3.'ocTenpuuMCTBO U CEpBUC B MHAYCTPUU NUTaHus : yueoHoe nmocodwue / JI.H. PoxxnecTBenckas,
C.. I'naBuesa, JI.E. Yepenunuenko. — MockBa: UHOPA-M, 2024. — 179 c. Pexxum gocryna:
https://znanium.ru/catalog/document?id=433211

4. KyneTypa pecTopaHHOTO cepBuca: yueOHoe mocobue / B. I'. ®deamos. - 7-e u3md., crep. -
Mockga: M3narenbcko-Topropas kopnopanusa «Jlamkos u K°», 2019. - 248 c. -

Pexxum nocryna: https://znanium.ru/read?id=358289

8.2./lonotHUTEILHAS JIUTEPATYPa

1. Mapkerunr B obmectBeHHOM nurtaHuu: yueOHuk / E.C. I'puropsn, I'.T. [lukanuna, E.A.
CoxonoBa. — Mocksa: UH®PA-M, 2024. — 352 c. — (Briciee oOpa3oBanue: bakanaBpuar).
— Pexwum noctyna: https://znanium.ru/catalog/document?id=435172

2.  CospemenHsie  (Gopmbl  OOCTY)KMBaHHS B  pPECTOpaHHOM  Om3Hece:  YueOHOe
nocobue/T.A. lxkym, I''M.3aiiko - M.: Maructp, HUL[ MHOPA-M, 2024. - 528 c.: -
(bakanaBpuar). - Pexxum noctyna: https://znanium.ru/catalog/document?id=437440

8.3. Ilepeuensb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « AHTEepHET»
1. DekTpOHHO-OMOIMOTEYHast CUCTeMa «Znanium.comy: http://znanium.com/
2. DnextponHo-0ubmMoTeynas cuctema BOOK.ru Pexxum mocryna: https://book.ru/
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3. Hayunas snextponnas oubnauoreka E-library (mHGOpManimoHHO-CIIpaBOYHAS CHCTEMA)
Pexxum nmocryna: http://www.e-library.ru/

8.4. IlepeyeHb MNPOrpaMMHOr0 odOecrevYeHUsi, COBPEMEHHbIX MPO(ecCHOHAIBHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. CmpaBouHnas MpaBoBas cucrema (CIIC) Koncynbrant ILmroc: Pexum
nocryma: https://www.consultant.ru/

4. UndopmanronHas cripaBouHasi cuctema «HTepHeT-Bepcus ClipaBOYHO-IIPAaBOBON CUCTEMBI

“I'apanTt”» (MHQOpPMAIIMOHHO-TIPAaBOBOI MopTan «l apant.py»). Pexxum nocryma:

http://www.garant.ru

5. @enepanus pectopatopoB u oTenbepoB Poccun (PPUO). 3amumniaem uatepecs busHeca

HoReCa ¢ 1996 roxa): Pexxum nocryna: http:/frio.ru/

6. Hayunslii xypHan «BecTHUK Accoluanuu By30B TypU3Ma U CEPBHUCA»

Pexxum noctyma: https://vestnik.rgutspubl.org/index.php/1

7. Hayunslii xypHas «CoBpeMeHHbIe Tpo0IeMbl cepBHca U Typu3Ma» Pexxum fnocrymna:

https://stcc.rgutspubl.org/index.php/1

9. MeToauyeckne yKazaHus AJsl 00y4aIOLIUXCS M0 OCBOEHHUIO JUCIUIJIMHBI (MOIYJIs1)

1. TpaguuuoHHasl JIeKUHUsl, KOTOpas TMPENNojaraeT HAyYHOE BBICTYIUICHHE JEKTOpa C
000CHOBaHHEM MPOLIECCOB U SIBJICHUH, TPEIYCMOTPEHHBIX 00JaCThIO JEKIIMOHHOIO MaTepuaa.
Teopernueckue 3aHATHS (JIEKIMH) OPTraHU3YIOTCS MO MOTOKaM. Ha JleKnusx wm3iararoTcs
TEMbl JUCLUIUIMHBI, MPEeTyCMOTPEHHbIE paboyeil MmporpaMMoi, aklEHTHPYeTCs BHUMaHHE Ha
HanOoJiee MPUHIUIHAIBHBIX M CIOXHBIX BOIMPOCAX IUCIHMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUIL CaMOCTOATENbHOM mpopaboTku. KoHcmekT nekuuit siBiasiercs 06a30i MpH MOATOTOBKE K
NPaKTUYECKUM 3aHATHIM, K 9K3aMeHaM, a TAK)KEe CaMOCTOSITEIbHON HayIHOU AEATEIbHOCTH.
W3noxeHne JEKIMOHHOIO MaTepuana pPEeKOMEHJYeTCS MPOBOAUTH B MYJIbTHUMEIUMHOM
dopme (mpesenTtanuii). CMbIcIOBass Harpy3ka JEKIIMH CMEIIAETCS B CTOPOHY OT H3JIOKEHUS
TEOPETUYECKOro Marepuaia K (pOpMHUPOBAHUIO MOTHBAIIMU CAMOCTOSITENILHOIO O0yUYeHHs depe3
MOCTaHOBKY IMpoOieM oOyueHus M TOoKa3 IMyTeill pemieHuss NpopecCUOHANbHBIX MpoOJieM B
paMKax TOH MM WHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/IOM BEJCHMS JEKIUU SBISIETCS METOJ
pOOJIEMHOTO H3JIOKEHHSI MaTepHraa.
2. Jlekuum — AMCKYCCHSl, B KOTOPOH cO/Ep)KaHHE MOJAeTCs 4epe3 CEepUi0 BOIPOCOB, Ha
KOTOPBIE CITYIIATENb JOJDKEH OTBEUaTh HEMOCPEICTBEHHO B XO/I€ JICKIINH,

- IPAKTUYECKUE 3AHATHUS
[IpakTHyeckue 3aHATUS MO NUCHMIUIMHE «BBeJeHHe B TEXHOJIOTHIO OOCTYKMBAHUS»
MIPOBOJSTCS C 1IeJIbI0 MPUOOPETEHHS MPAKTUYECKUX HAaBBIKOB B 00JaCTH MapKETHHIa, OCHOBHBIX
CTPAaTEeTUH U TAKTHK, KOMILJIEKCA MAPKETUHIa U MAPKETUHIOBBIX UCCIIEAOBAHUMN.

[TpakTueckass paboTa 3aKirO4aeTcs B BBINOJIHEHUU CTYAEHTAMH, MOJ PYKOBOJCTBOM
IpernojiaBaTessi, KOMIUIEKCAa Y4YeOHBIX 3aJaHUi HamnpaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, IPHUOOpPETEHUE MPAKTUUYECKUX HABBIKOB OBJIAICHUSA
METOJaMU MPAKTUYECKOH paboThl C NPUMEHEHHWEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
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KOMMYHHKAIIMOHHBIX TEXHOJIOIMH. BBINOIHEHN mpakTHyeckoil pabOThl CTYJEHThI IPOU3BOJIAT B
NUCHbMEHHOM BHJE, B BHJE NpE3eHTAlMH W JOKJIAIOB, a Takxke 3cce u pedepatoB. OTueT
IPEOCTABIIAETCS MPENoiaBaTelio, BeAyLEeMY JaHHbIA MpPeAMET, B JIEKTPOHHOM M I€4aTHOM
BUJIC.

[IpakTHyeckue 3aHATUSA CIOCOOCTBYIOT OoJiee INyOOKOMY NOHUMAaHHMIO TEOPETHUECKOTO
Marepuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBICHHIO PA3TUYHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHANBHOM  KOMIIETEHTHOCTH  CTYAEHTOB. (OCHOBOM
NPaKTUKyMa BBICTYHAIOT THIIOBBIE 33Jaud, KOTOpPbIE TOJDKEH YMETh pellaTh CIEHHATNCT B
00J1acTH cepBHCca Ha MPEAIPUATUAX TEXHUYECKOTO CepBHCca aBTOMOOUIIEH.

[lpy w3yueHumm JOUCHMIUIMHBI «BBeeHWE B TEXHOJOTHIO  OOCTY)KMBAHUS»
UCIIOJIb3YIOTCS CIEYIOINE BU/IbI TPAKTUYECKUX 3aHATHUMI:

1.Cemunap npenmnosiaraet Oosiee INyOOKMH aHanu3 TEM U BOIIPOCOB, 3aTPOHYTHIX Ha
aekuuu. CTyaeHTaM Ipejularaercsl MOANOTOBUTBCA K CEMHUHApy B paMKax CaMOCTOSATENIbHOU
paboThL.

2. «Kpyruslii cTos»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/ICHHUSI COBPEMEHHBIX aKTyaJIbHBIX IPOOJIEM Kypca;

- PACCMOTPEHHUIO JHCKYCCHOHHBIX BOIIPOCOB M3 KYpCa;

- OCMBbICJICHUE U O0O0O0O0IIEHHE OTEUECTBEHHOTO M 3apyO0eHOTO ONbITa IO KYpPCY.
"Kpyriaslii cron" XapakTepu3yeTrcs BBIHECEHHEM Ha OOCYXKIEHHE MIUPOKUX TEOPETHKO-
MPAKTUYECKUX TEM, a TaKKe aKTHBHOCTHIO CTYJIEHTOB, KaK B MOCTAaHOBKE BOMPOCOB, TaK U B
o0111eM 00CYXJIEHUH € TPenoJaBaTeIsIMH.

Jlis  KOHCTPYKTMBHOTO OOCYKICHHS TEeMBbl TpPEerojaBareib OIpeaeseT Y3JIOBbIe
poOJIeMbl, TOTOBUT M TPOBOJUT METOJUYECKOE COBEIIaHUE, B XOJ€ KOTOPOro 00CYyKAaercs
MPOEKT JUCKYCCHU W OMpeeNsieTcs METoiMKa npoBenenus "kpyrioro crona'. Ilenecoobpazno
MIPOBECTH KOHCYJIBTAIMIO JIJISl CTYIEHTOB, HA KOTOPOW MOPEKOMEH/IOBATh M COOTBETCTBYIOIIYIO
JUTEPATypy MO TEME.

- CamocrosrenbHas paboTa 00yJaronmxcs
[lenpto camocTOSTENBPHOM (BHEAYyIUTOPHOM) pabOTHl OOyyaroluxcst —SBISETCS
o0yuyeHHe HaBbIKaM PabOThl C HAyYHO-TEOPETUYECKOH, MEePUOANYECKON, HayYHO-TEXHUUECKOM
JUTEPATypoill U TEXHUYECKOW NOKyMEHTalued, HeOOXOAUMBIMU JUIsl YIiyOJE€HHOTO HM3y4YeHUS
TUCITUTIIMHBL «BBeieHrne B TEXHOJIOTHIO 00CITY)KUBAHUS, a TAKXKE PA3BUTHE Y HUX YCTOWYUBBIX
CIIOCOOHOCTEHN K CAaMOCTOSITETLHOMY U3YUEHHUIO U U3JI0’KEHUIO MOJTy4YeHHOU HH(OpMAaLINK.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIIbHOW paboThl 00YUYaIOIIMXCS SBIISIOTCS:
— oBJyaJieHHe PyHIaMEHTaIbHBIMUA 3HAHUSIMU;
— HapaboTka mpodeccHoHaTbHBIX HaBBIKOB;
— npuoOpeTeHHe OnbITa TBOPUYECKON U UCCIIEIOBATENBCKOMN 1€ATEIbHOCTH;
— Dpa3BUTHE TBOPYECKOW HWHHUIMATUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTHU
CTYJCHTOB.
CamocrostenbHas paboTa CTYACHTOB IO AMCHUIUIMHE «BBelneHHe B TEXHOJIOTHIO
00CITy>)KMBaHUs» 00ECIICUYNBACT:
— 3aKpeIUIeHHe 3HaHWM, TMIOJYYCHHBIX CTYACHTaMH B TIpOIecce JICKIMOHHBIX H
IIPaKTUYECKUX 3aHATHUM;
— (opmMupoBaHuE HaBBIKOB pabOTHI C MEPUOAMUCCKON, HAYUHO-TEXHUYECKOW JTUTEPATYPOH
Y TEXHUYECKON JOKYMEHTALIUH;
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HpI/IO6pCTCHI/Ie OIIBITa TBOpquKOﬁ n HCCHCHOB&TCHBCKOﬁ JACATCIIbBHOCTH,
Pa3BUTHEC TBOp‘ICCKOﬁ HHUIIMATUBBI, CAMOCTOATCIbHOCTU U OTBETCTBCHHOCTU CTYACHTOB.

CamocrosTenbpHas paboTa sIBISETCS 0043aTeIbHOM ISl KAKIOr0 00YJaromerocs.

®opMBI CAMOCTOATEJIBHOH PadoThI
IlepeyeHb TeM caMOCTOSATEIBHOM PabOThl CTYAECHTOB IO MOJArOTOBKE K JIEKIIMOHHBIM U

MPaKTUYECKUM
JIUCILIUILINHEL.

3aHATUAM

COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil MmporpamMmmbl

CamocrosTenbHas padoTa CTyIeHTa PEIyCMaTPUBACT CIEAYIOUINE BUIBI paOoT:

- IOATOTOBKA pedepaToB U JAOKIAJ0B Ha 33JJaHHYIO TEMY,

- IOATOTOBKA MPE3EeHTALUI MO ONpeAeIeHHBIM BOIIPOCaM;

- U3y4YCeHHE Hay4YHOI 1 Hay4YHO-METOANYECKOl 6a3bl MO MOCTaBICHHON MpoOIeMaTHKe;
- IOJITOTOBKA I'pa)uIecKOro MaTepraa 1o 3aJaHHOH TEME.

10. MaTepuajbHo-TeXHUYecKasi 0a3a, HeoOXoAUMAs 1JIsl OCYIIeCTBJIECHUS
00pa30BaTeILHOIO MPoUEcca MO0 AMCHHUILINHE (MOLYJII0):

VueOHble 3aHATHS 110 JUCHUIIIINHE

<<BBGI[€HI/IG B TCXHOJIOTHIO O6CJIy)KI/IBaHI/I$I))

MMPOBOJATCA B CIICAYHOIIINUX O60py,Z[OBaHHBIX y‘{e6HBIX KaOMHeTax:

Bun yueOHbIX 3aHATHIA 110
MUCLAILIINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBEJICHUS IIPAKTUYECKUX 3aHATUHN C IIEPEUHEM OCHOBHOT'O

000pyI0BaHUs
3aHATHS TEKIMOHHOTO | ydeOHasi ayIuTOpus, ClielnaIu3upoBaHHas yueOHast MeOenb
THUIIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
WHUBUIyalIbHbBIE BUJICONIPOEKITMOHHOE 000PYAOBaHKE
KOHCYJIbTAllUH, TeKyHII/Iﬁ J0CKa
KOHTPOJIb,
HPOMEXKYTOUHAS
aTTecTanus

3aHATHSI CEMUHAPCKOTO

yueOHas ayJJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb

THIIA TCO: BUJICOIIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
JIOCKa

CamocrosTenbHas padoTa | IOMEIIEHUE JUIsl CAMOCTOATENBHOM padoThI,

00yyaromuxcst CIIeUaIU3UPOBAaHHAs yueOHas me0enb, TCO:
BUJICOTIPOCKIIMOHHOE  OOOpYy/IOBaHUE,  aBTOMATHU3HPOBAaHHBIE
paboune MecTa CTYJIEHTOB C BO3MOXXHOCTBIO BBIXOJA B
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHYI0  ceTb  "MHTepHer",

JI0CKa;
[Tomernenne uIsi CaMOCTOSITENIBHOW pabOThl B YUTAIBHOM 3ajie
Hayuno-TexHuueckoit OoubIroTeKU YHUBEPCHUTETA,
CIeNMaTu3upOBaHHasl y4yeOHass MeOeiab aBTOMATH3MPOBAHHBIE
paboure MecTa CTYIEHTOB C BO3MOKHOCTBIO  BBIXOZa
WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHYIO  ceTh «MHTepHeTY,
WHTEpaKTHUBHAS J10CKa
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