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AHHOTanuA padoyeil NporpaMmbl AHCUUIIMHBI

Jucnuniuna «BBeneHre B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJISETCS YacThbIO MEPBOTo OJI0Ka
nporpaMMbel  OakanaBpuara 1o HampaBieHuro moArotoBku  38.03.01  «DxoHOMHKAY,
HAIpPaBIEHHOCTh (Mpoduiib) «IKOHOMHMKA MPEANPUSATHII W OpraHu3aluii» W OTHOCHUTCA K
(baKyabTaTUBHBIM JUCHUIUIMHAM TIEPBOM YacTH MPOrpaMMbl, (GOPMHUPYEMOW y4aCTHUKAMHU
00pa30oBaTeNbHbIX OTHOIICHUH.

JucuumnvHa HampaBieHa Ha OPMHUPOBAHUE CIIEAYIONIEH KOMIETEHIIUHN BHITYCKHUKA!

YK-3- CriocobeH oCymIecTBISATh COLUAIBHOE B3aUMOJCHCTBUE U PEaTM30BBIBATH CBOIO
poJb B KOMaH/E; B 4acTU MHJUKaTOpa AocTkeHus komnereHuuu YK 3.1 - ompexpenser cBoro
pOJIb B KOMaH/€, UCXO/sl U3 CTPATETUU COTPYAHUYECTBA JIJIsl JOCTUKEHUSI IOCTABJICHHOW LIETIN

1K 3 - ciocoben aHanu3upoBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3PEHUS
KPUTEPUEB KadyeCcTBa, OMpPEIEIsieMbIX BBIODAHHBIMU IMOAXOJAaMH; B YacTU WHIUKATOPOB
noctikenus: komnereniuu [IK 3.1 — ocymecTtBuser mouck wuHGOpMANMUA JJs PEIICHHUS
MOCTaBJICHHOW 3a/layyl 10 Pa3jMYHBIM THUIIAM 3alpOCOB B pe3ylibTaTe paldoT MO YIPaBICHUIO
KayeCTBOM IMPOJIYKIUH, MPOLIECCOB, YCIYI B YAaCTH MHJAUKATOPOB JOCTM)KEHMSI KOMIIETEHIUHY;
[1K 3.2 - aHanu3upyeTr MoJiy4eHHYIO IpodeCcCHOHaIbHYI0 HHPOPMAIIUIO C YIETOM TpeOOBaHHI
3aMHTEPECOBAHHBIX CTOPOH B paMKax YIPaBJIEHUS KaYE€CTBOM MPOIYKIMH, IPOLIECCOB, YCIYT

OO61mas Tpy10eMKOCTh OCBOCHHS AUCIMUILTUHBI COCTABIIAET 2 3a4eTHbIC eIUHUIIBI, 72 yaca.
KonTakTHas pabora ¢ mpenojaBaTesieM Il O4HOW (GopMbl 00ydeHHs] — 36 yacoB (Jiekmuu -16
4acoB, MPAKTHUUECKHUE 3aHATUA -16 4acoB, KOHCYIbTALMU- 2 Yaca, TPOMEKYTOUHAsl aTTeCTalus-
2 yaca), caMoCTOsITeNIbHAasg padoTa cTyieHTa — 36 4acos.

[IpenonaBanre TUCHMIUIMHBI Ha O4YHOM (opme o0ydeHus Benercs Ha 1 kypce Ha 1
ceMecTpe MPOJOJIKHUTENILHOCTBIO 18 Hellenb U MpeycMaTpuBaeT IPOBEICHIE YUEOHbBIX 3aHATUI
CIEAYIOIIMX BHJIOB: JIEKIMH-16 YacoB, 3aHATUH CEMHUHApCKOro THMAa (CEMHUHApoOB U
MPAKTUYECKUX 3aHATHM pasHblx (opm) — 16 wyacoB, TpYNIOBBIX M HHAWBUIYAJIbHBIX
KOHCYJIbTAllMM CTYJIEHTOB - 4aca, IPOMEXYTOYHOMN aTTectauuu — 2 4yaca. B TeueHne cemectpa
IPEyCMOTPEHO 2 BBIE3IHBIX 3aHATHS CTYJIEHTOB Ha MpeAnpusatus chepsl yciayr u 2 macrep —
KJ1acca MpoQecCcuoHaioB — HIKCHEPTOB chepbl 00CTyKUBAHHUS.

Jliia ouHo-3a0uHOM (popmbl OOyueHusi: mpenoAaBaHue BeaeTcs Ha 1 Kkypce B lcemectpe,
KOHTaKTHasi paboTa MpernoaaBaresis co CTyAeHTOM - 14 4. (4 4. - 3aHATUSA JEKIMOHHOTO TUMa, 6
Y. — 3aHATHS CEMHUHAPCKOr0 THUIIA, KOHCYJIbTAllMU — 2 4., IPOMEXKYTOUYHasl aTrTecTaius- 2 4.),
caMmocCTosiTeNIbHas paboTa cTyeHTa — 58 4.

I[To pe3ynbraTaM OCBOEHUS AUCUUILIMHBI CTYJAEHTHI CAAIOT 3a4eT.

OCHOBHBIMU AUJIAKTUYECKUMU LENAMHU JUCLUIUINHBI SBIISAIOTCSA:

- (dopMHpOBaHHE Y CTYJCHTOB 0a30BbIX 3HAHWW U YMEHUM, CBS3aHHBIX C OpraHU3aIuei
00CITy’)KUBaHUS IOTPEOUTEINS YCIYT;

- popMupOBaHUE Yy CTY/ICHTOB OOIIMX MPEACTABICHHI 00 dTHKE cPepbl 0OCTYKUBAHUS U O
TpeOOBaHUSAX COBPEMEHHOT'O ITHKETA;

- NMpUOOpETEeHHE CTYJAEHTaMH IEPBOTO OIbITa MPAKTUYECKOTO MOTPYKEHUS B CUCTEMY
CyObeKT-CyObEeKTHBIX OTHOIICHMH, XapaKTepHbIX Ui UX Oyaymed mnpodeccuoHaIbHON
NEeSTENIbHOCTH B cdepe 00CIyKUBAaHUS, HEITOCPEICTBEHHO Ha MPEANPUATUSIX OOCIyKUBaHUS, a
TaKXe B KBa3H-MIPO(PECCUOHATBHBIX ayJUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOM MOTHBALlUM CTYJAEHTOB K pa3BUTHI0O B ce0e KaydecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(PEKTUBHON KOMMYHMKALIMU C TOTPEOHTENIEeM YCIyT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO NpEICTaBICHUA O Mupe Oyaymedl mnpodeccuu
00y4aromuxcsi, ero 'yMaHUCTHYECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMU OTCUYECTBEHHBIMH WU 3apyOC)KHBIMU OOpazlnamMu
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00CITy’)KWBaHUS KIIMEHTOB/TOCTEH/IOTpedUTENei YCIIyT;

- Pa3BUTHE Y CTYAECHTOB NPO()ECCHOHATBHO MOJIE3HBIX KaueCTB, HEOOXOIUMBIX JJIsl pabOTHI
B cdepe 00CITyKMBaHHS B HEMOCPEACTBEHHOM KOHTAKTe C MPO(ECCHOHAIAMH — JKCIEepPTaMU
chepbl 00CITY)KUBAHHUS;

- Pa3BUTHE y CTY/ICHTOB HaBBIKOB K CAMOOPTraHHU3alui U caMO00pa30BaHuIo,

- pa3BUTHE y CTYJICHTOB yYMEHHH padOTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPHHUMATH
COIIMaJIbHBIC, STHUYECKUE, KOH(PECCHOHATIBHBIC M KYJIbTYPHBIC Pa3JInYHs.

@®opMBbl POBEACHNUS 3aHATHH: JEKINA-BU3YyaTU3alHs, JICKIHI-00CyKIeHUEe, TpoOieMHast
Jekuus, paboTta ¢ BUIEOKeHcaMu, MacTep-Kiace 3KcIepTa-mpodeccrHoHaa, BbIe3HOE 3aHITHE,
TPEHUHI TNPO(QECCHOHAIBHBIX HABBIKOB, IPAaKTHKa KBa3U-TPO(ECCHOHANBHOTO OOIICHHS,
nenoBasi urpa «l[Ipecc-koHdpepenuuss MuHHCTpa», MacTep-Kiacc, JnenoBas wurpa «MbaTp
00CITyKMBaHUsI», TPEHUHT TPO(PECCHOHATBHBIX HABBIKOB, padoTa ¢ Keiicamu.

OCHOBHBIEC TIOJIOKEHHS JAWUCIHUIUTMHBI JOJDKHBI OBITH HCIIOJIBb30BaHbl B JajbHEHIIEM IpU
U3y4eHUN cienyromux aucuuiuim: CepBuc-au3aita, CTanaapTU3anys U ypaBlieHUE KaueCTBOM

2. IlepeyeHp mNJAHMPYeMbIX pe3yJbTATOB O0y4YeHUS] MO JUCHUILIMHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJbTATAMU OCBOCHHUsI 00Pa30BaTe/IbHOI IPOrPpaMMbl

Ne Hnpexce [Tnanupyemblie pe3yabTaThl O0y4eHHs
IIT | koMMeTeHIHH, (KOMITETEHIINHU, MHAMKATOPA JIOCTUKCHUS KOMITCTCHIINHN)
HHAUKaATOopa
JOCTUXKCHUA
KOMIIETCHII N
1 YVK-3 CIOCOOEH OCYIIECTBIISITh COITMATIBHOE B3aHMMO/ICHCTBUE U PEATU30BBIBATH CBOIO

POJIb B KOMaHI€
B 4aCTH MHAUKATOPA JOCTHIKCHUA KOMIICTCHIIUN

COTPYAHNYICCTBA IJIA JOCTHUKCHU A IMOCTaBJICHHOM e

2 IIK 3 CHocOo0€H aHaJIM3MPOBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKHU
3peHusi KpUTEPUEB KaUeCTBA, OMPEAEISIEMbIX BHIOPAaHHBIMU ITOAX0/1aMU
B YaCTH MHJMKATOPOB JOCTHKEHUS KOMIIETEHIINN

YK 3.1 - onpeacisieT CBOKO POJIb B KOMAHAC, HCXOAA U3 CTpaTeruu

IIK 3.1 — ocymecTBisieT MOUMCK HMHGOpPMALMK JJi1 PEIIEHUs MOCTaBIEHHOU
3aJaud M0 PAa3IUYHBIM THUIIAM 3alpOCOB B pe3yibTare padoT MO yNpaBlICHUIO
KayeCTBOM IPOJYKIUH, MPOIECCOB, YCIYT B YAaCTU UHAMKATOPOB JOCTHKEHUS
KOMIIETEHIINH;

[IK 3.2 - ananmu3upyeT MOJMYYEHHYIO MPOPECCHOHATBHYI0O HH(GOPMAIHIO C
y4eToM TpeOOBaHUN 3aWHTEPECOBAHHBIX CTOPOH B paMKax YIpaBJICHUS
KayeCTBOM MPOIYKIIMH, TPOLIECCOB, YCIIYT

3. MecTo qucuMiuimHbl (MoayJs) B crpykrype OITIOII:
JucuunnrHa «BBefeHne B TEXHOJIOTHIO 00CTYKMBAHUS» SABISETCS YacThIO IEPBOTo OJI0Ka

porpaMMsbl OakajiaBpuaTa Mo HalpaBIeHUIO NOArOoTOBKHU 38.03.01 «DKOHOMHKAY», HAPABICHHOCTD
(mpopmib) «IKOHOMUKA MPEINPUSTHA W OpraHu3anuin» M OTHOCUTCS K (DaKyJIbTaTHBHBIM
JHUCIATUIMHAM TIepBOM YacTH MPOrpaMMbl, GOpMUpYyEeMOii ydacTHUKaMH 00pa30BaTENbHBIX OTHOIICHHH.

W3ydyeHne naHHOM IUCHUIUIMHBI Oa3upyeTcss Ha 3HAHUHM MIKOJBLHON MPOTpaMMBI 10
TYMaHUTapHbBIM M OOIECTBEHHBIM IpeIMeTaM: HCTOPHH, OOIIECTBO3HAHHH, PYCCKOM S3bIKE,
JIUTEeparype.

OCHOBHBIMU JUAAKTUYECKUMH LIEISMU TUCHUTIIUHBI SIBIISIIOTCA:

- (QopmupoBaHUE y CTYACHTOB 0a30BBIX 3HAHWW U YMEHHI, CBS3aHHBIX C OpraHu3amuen
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00CITy’)KUBaHUS TIOTPEOUTEIS yCIYT;

- popMUpOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHHUH 00 ATHKE chepbl 00CTyKUBAHUS U O
TpeOOBaHUSIX COBPEMEHHOTO STHKETA;

- IpUOOpETEeHUE CTYAEHTAMU IIEPBOrO ONbITA MPAKTHUYECKOIO IOIPYKEHHUS B CUCTEMY
CyObeKT-CyObEKTHBIX OTHOIICHHWH, XapaKTepHbIX [uid uX Oyaymied mnpodeccrHoHalbHON
NEeSTEIbHOCTH B cpepe 0OCIyKUBaHUS, HEMOCPEACTBEHHO Ha MPEANPUATHIX OOCIIyKUBAHMS, a
TaKXe B KBa3U-MPO(ECCUOHATBHBIX ayJUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHMBALMM CTYACHTOB K pa3BUTHIO B ce0e KayecTs,
CHOCOOCTBYIOUIMX TapMOHUYHOM M 3((HEeKTUBHOH KOMMYHHKAIIMM C TOTPEOUTENEM YCIYT,
KJIMEHTOM, TOCTEM;

- pa3BHUTHE YCTOWYHMBOTO IMO3UTHBHOTO NPEACTaBICHUS O Mupe Oymymeid mnpodeccuu
00yYaroIuxcsl, ero ryyMaHUCTUYECKOHN CYIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMH OTCYECTBEHHBIMH W 3apyOeKHBIMH OOpa3lamu
00cyXKMBaHUS KJIMEHTOB/TOCTEN/TIOTpEeOUTENeH YCIIyT;

- pa3BUTHE y CTYACHTOB MPO(HECCUOHATBHO TOJIE3HBIX KaYeCTB, HEOOXOAUMBIX ISl pabOThI
B cepe oOCayXKHBaHHUS B HEMOCPEACTBEHHOM KOHTAaKTe C NpodeccuoHalaMu — 3KCHepTamMu
cdepsl 00CTyKHUBaHUS;

- pa3BUTHE y CTYACHTOB HaBbIKOB K CAMOOPIaHU3ALUU U caMOOOPa30BaHUIo,

- pa3BHTHE y CTYACHTOB yMEHHUI padOTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPHUHHMATH
COLMaJIbHBIE, 3STHUYECKUE, KOH(ECCUOHATIbHBIE U KYJIbTYpHBIE pa3Inyusl.

4. O0beM IUCHUILIMHBI (MOAYJS]) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJHMYecTBa
aKajeMMYeCKMX 4YacOB, Bbl/IeJICHHbIX Ha KOHTAKTHYH paldory oOydamommxcsi c
npenoaasarejgeM (M0 BHAAM Y4YeOHbIX 3aHATHH) M HAa CAMOCTOSAITEJbHYH padoty
00y4YarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABIISIET 2 3aU€THBIX €IMHULIBI/ 72 akaj.daca.

Ne Bunpl yueOHOM neaTenbHOCTH CemecTphbl
n/n Bceero | 1
1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojgaBarejieM 36
B TOM YHCIIE! - -
1.1 | 3ausaTHs JTEKIIUOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCIIE: 16 16
CemuHapsl 4 4
JlaGopatopHble paboThI
[IpakTuueckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi M MHAMBH1YaJIbHbIE) 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTalMu (3a4eT, 3a4eT ¢ 2 3a4yer
OLIEHKO#i, JK3aMeH)
2 | CamocTrosiTe/ibHAsA padoTa 00y4alOIIMXCS 36 36
3 | O6mas TpyA0eMKOCTh yac 72 72
3.e. > >
JL1st 04HO0-3204HOI GopMbI 00yUeHHUsI:
Ne Bunbl yueOHOM 1eaTenbHOCTH Bcero CemecTpbl
n/m 1

1 | KonrakTHas pabora o0y4aromuxcs ¢ npenoaasarejieM 14 14
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B TOM YHCJIE: - -
1.1 | 3ansTHS TEKUUOHHOTO TUIIA 4 4
1.2 | 3aHsATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 6 6
CemuHapsbl 6 6
JlaboparopHbie paboTHI
[TpakTrueckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMeKyTOUHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3ayeTr
OIIEHKOM, JK3aMeH)
2 | CamocTosiTesibHAs paboTa 00y4Yaommxcsi 58 58
3 OO0mas Tpy10eMKoCTh qac 72 72
3.e. > >
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5. Copep:xxkanue AUCHMIUVIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaMm (pa3jejiaM) ¢ YKa3aHHeM OTBeJI€HHOI0 Ha HHUX KOJHYeCTBA
aKaJeMUYeCKHUX YaCOB M BUJI0B Y4eOHbIX 3aHATHH

HaumeHnoBanue paznena

HanmeHoBanMe TEM JIEKITUH,
MPaKTHIEeCKHUX padoT,
nmabopaToOpHBIX padoT,

cemuHapoB, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYIIHOCTb, HICTOPHS, | 3HAYEHHUE, IPEIOCHUIKH WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Paborac o TOHCKY .
Jy4II1e MUPOBBIE IPAKTUKU BUZCOKEHicaMu CHCTEMATH3AIMN
CEpPBUCHOM JIESITENBHOCTH MH(OPMALHL
b
(dopmMupoBaHHe
noa00pKU PUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH




P OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHVI§I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 7 uz 42
3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KontponbHas Touka Nel @opma KOHTPOJIEHON TOUKY MPE3CHTALHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCuoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa
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6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuii
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 33JaHHAS B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yciIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3aJaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




P OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 9 uz 42
9/1 5.CepBucHoe KnmreHnToopneHTHpOBaHHOCTD 2 Jlexuusi- Pabora ¢  yueOHOH
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHOHATIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax HaJ
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC IIpaBHJIa ITHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE
1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTYC TYPVISMA " CEPBUCA» Aucm 10 us 42
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAdopy NMpHMepoB
o0cCITy>KuBaHUS u3 NPAKTHKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mgydnine 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHUHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
(? _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
16/1 | 9.IIpodunuzarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 12 uz 42

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE OAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
o]
;:4 AesITeTbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
06 CITy KHBAHHS 5 o IKCTIEPTOM. Harucanue
g 8 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE TPUHLUITEI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucm 14 uz 42

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paboT, Ta6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
2
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2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
= N
JICATEIILHOCTD B chepe = i = 2 JUTEepaTypoi:  pa3paboTka
0]
o0CITy>)KUBaHHS g3 o rpaduKu KOHTEHTa
= ° Brimonuenue 3aJaHUH
MMOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS ’E npuMepoB «best practices»
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Breuatnienuss  KIMEHTOBY
; CamocrosiTenbHast
S MOJITOTOBKA K BBIMTOJHEHUIO
a2}
S 3a/laHusl B MaJlbIX TPYIIax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIT'YTHUC
(a' _ YQP]?K)IEHV[E BBICILIETO OBPABOB:AHV[?I
§ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA V1 CEPBUCA» Aucm 15 us 42
HaumenoBanue tem Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

nexunﬁ, MMPAKTUYCCKUX

paBoT, J1AGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B chepe 3 JIOTIONTHATENbHOW  yueOHOU
1 ) o
o0CITy>KUBaHHSA §§ JUTEpaTypoi:  pa3paboTka
2 = rpaduKu KOHTEHTa
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN 3THKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpUMEpPOB 3
MPAaKTHKA W COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 3| KeWcoB
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 us 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Auem 17 uz 42

6. IlepeyeHb Y4eOHO-METOAMYECKOT0 o0ecHmedYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jis  caMOCTOSATENbHOM  paboThI

0 JUCHMIUIMHE oOydaronmecs OYHOH (opMbl

HCITOJIB3YIOT CIICAYIOIICEC y‘lC6HO'MCTO,I[I/I‘IeCKO€ obecneyenne

Ne | Tema, TPy10eMKOCTb B aKajl.4. YueOHo-MeTOANYECKOE 00ecieueHue
n/n
1.1 | OGcmyxuBaHHE TOTPEOUTETICH: OcHoBHas1 JiuTEpaTypa
CYHLIHOCTD, SHARCHHC, 1. CepBucHas aesTenbHOCTH : y4el. mocooue /
MPEITOCHUTKH Pa3BUTHS,
POCCHIHCKHH OMBIT.3 Uac 10.I1. CBupunenko, B.B. XmeneB. — 2-¢ u3., HCIp.
u gon. — M. : UHOPA-M, 2022 Pexum nocryna
12 | Tporpece b oBcay ipanum: https://znanium.ru/catalog/document?id=400299
2. CepBucHas  JA€SITENBHOCTb :  y4eOHUK  /
Jy4IIINe MUPOBBIE MPAKTHKHU
CEpBHUCHOM earenbHOcTU. 2 yaca | [.A. Pesnuk, A.U. MackaeBa, 10.C. [Tonomapenko.
1.3 | OcroBHibie HanpapeHis i — M.: HH®PA-M, 2021.PexuM nocryma
MEPCIIEKTUBBI Pa3BUTH chepsl
ycIyr, 2 gaca https://znanium.com/catalog/document?id=357472
1.4. | OcHOBHBIC IPUHIIUIIBI
KAYECTBEHEOTO OGCITyKHBAHNA, 2 3. CepBHCHas AEATENBHOCTD : ydyeOHOe mocobdue /
yaca I'.1O. I1aBnoBa. — Mocksa : KnoPyc, 2023 Pexum
15 | Hpodeccnonamaan nocryma https://book.ru/books/947121
JesTeILHOCTH B chepe
o6y KHBanms, 2 uaca JonotHUTeILHAS JTUTEPaTypa
16 | Buedarienms  kmentos  kax | L+ CEPBHCHAS IEATENBHOCTD @ yICOHUK /
MHIMKATOp Ka4eCTBa B.I'. Beneguuckuii. — Mocksa : KnoPyc, 2022.
TakTHKa 06CITy)KHBaHUS Pesxum noctyma https://book.ru/books/943061
«HpeBgoﬁﬂn OKUIaHUS» ’2 yaca 2. Pomanosuug, XK. A. CepBI/ICHafl JCATCIIBHOCTD :
1.7 @®opmbl ¥ MeToAbl opranuzanuu | yueonuk / K. A. Pomanosuy, C. JI. Kanages ; non
o0CITy’)KUBaHUs, o0u1. pea. npo¢. XK. A. PomanoBuya. — 7-e u3n.,
2 qac crep. — Mocksa : M3narenscko-Toprosas
1.8 | KadecTBO CEpBHCHBIX yCIyT kopropanus «JlamkoB u K°», 2019. — 284 c. -
ObdexTunnple  HHCTPYMEHTEI | |SBN 978-5-394-03453-4. - TeKCT : 91CKTPOHHBIIA. -
oOcyxuBaHus, 2 yaca URL:
1.9 | KnneHToOpHEHTHPOBAHHOCTE KaK https://znanium.com/catalog/product/1092982
KOHIIETIIHS OpTraHu3aI’
o0ciyXuBaHus, 2 yaca
1.10 | CepBuc-nu3aiin, 2 yaca
1.11 | [IpodeccuonanpHas JTHKA
COTPYAHUKOB cepsl
o0ciyXuBaHus, 2 yaca
1.12 | Camonpe3eHTanus, 2 9ac
1.13 | OcHoBHBIE mpaBWJIa 3THUKETa B
cdepe o0cTy)KUBaHUs, 2 Yaca
1.14 | Kynbrypa oOmeHus ¢ KIMeHTaMH
NUmumx  coTpyaHuka  cdepsl
oOcITy>)KuBaHusl, 2 yaca
1.15 | Cnaraempie mpohecCHOHATHLHOTO

© PI'YTHUC



https://znanium.ru/catalog/document?id=400299
https://znanium.com/catalog/document?id=357472
https://book.ru/books/947121
https://book.ru/books/943061
https://znanium.com/catalog/product/1092982

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 18 uz 42

pocta B cdepe oOcCiHyKuBaHus, 2

Jaca

1.16 | HoBele BUABI yCHOyT: JIy4IIHe
MUPOBBIE PAKTUKH, 3 yaca

1.17 | TpeHUHT yCTaHOBKH Ha pa3BUTHE,

2 gaca

Jlnst caMoCTOATENbHOM paboThl MO AUCHUIUIMHE OOYJaroOLIHECs OYHO-3a09HOM (OpMBI
UCIOJIB3YIOT cllelytolee y4eOHO-MeTOANYECKoe o0ecreyeHue

Ne TeMma, TPyA10eMKOCTh B YueOHO-MeTOAHUIECKOE 00ecIIeueHne
n/n aKaJ.4.
11 Ob6cnyxuBaHue OcHoBHasi iuTEepaTypa
NOTPEOUTEICH: CYIIHOCTS, 1. CepBucHas nesTenbHOCTD : yued. mocobue / FO.IL.
3HA4YCHUE, MPEIMOCHUTKA
ASBITIS. DOCCHHCKHI OILIT Csupuzaesnko, B.B. XmeneB. — 2-¢ u3J., uchp. u JIOI.
g HACOB > P — M. : HH®PA-M, 2022 Pexum pgocryna
1o [ P — https://znanium.ru/catalog/document?id=400299
' porp y ) 2. CepBucHas nearenbHOCTH : yueOHuk / ['.A. Pe3nux,
JYYIITUEe MUPOBBIC TPAKTUKH
cepBHCHOM aesTenbHocTH 15 | AWM. Mackaesa, 10.C. [Tonomapenko. — M. : UHOPA-
4acoB
M 2021. P
2.1 [Ipodeccnonanpuas ’ 0 CIKUM JOCTyTIa
JESITENILHOCTH B cpepe https://znanium.com/catalog/document?id=357472
obcmyxkuBanus. 15 gyacon
55 BT IOHNS KINGHTOB KaK 3. CepBucHasg JeATEIbHOCTH : YydeOHOe Tmocobue /
' [ .1O. ITaBnoBa. — Mocksa : KuoPyc, 2023 Pexum
WHMKATOP Ka4eCcTBa
D —— noctyma https://book.ru/books/947121
«[IpeB3oian OXUTAHUSY. 2
4ACOB JlonoTHUTEIbLHAS JTUTEpPaTypa
23 OCHOBHbIE NIPABHIIA STHKETA B 1. CepBucHas IeATEIbHOCTD : YYSOHUK /
cepe obemyKuBaHus. 9 B.I'. Beneaunckuii. — Mocksa : KnoPyc, 2022. Pexxum
4acOB noctyna https://book.ru/books/943061
2.4 KysbTypa o0rienus ¢ 2. Pomanosuy, K. A. CepBHuCHas A€ATENBHOCTS :

KITUECHTAMH
Nmumk cotpynnuka chepsl
oOcyxuBanus, 9 4acoB

yaeOnuk / XK. A. Pomanosuuy, C. JI. Kanaues ; mox oomr.
pen. mpod. XK. A. PomanoBuya. — 7-€ u31., cTep. —
Mocksa : 31aTenbCKo-TOpropast Koprnopanus
«JlamkoB 1 K°», 2019. — 284 ¢. - ISBN 978-5-394-
03453-4. - Tekct : anexkTpoHHBIH. - URL:
https://znanium.com/catalog/product/1092982

7. ®oHJ OLEHOYHBIX CPEACTB JIA NMPOBEACHHUS TEKylleld M NMPOMEKYTOYHON aTTecTauuu
o0yyarommxcs Mo JMCHUIIHHE (MOYJII0)

7.1.11epedyeHb KOMIIETEHIUH € YKa3aHHEM 3TANOB UX (JOPMHUPOBaHKS B IpoLecce 0CBOCHHSA
00pa3oBaTeJbHOI MPOrPaMMbI

Ne

Mupexc Copepxanue Pasznen B pesynbrate u3yueHus pasaena JUCIUILINHBL,

KOMIIC- KOMIICTCHIINH JUCITATIT 00eCIeUrBaIOIIETO (I)OpMI/IpOBaHI/Ie KOMIICTCHIINHU, THAUKATOPA
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CMK PI'YTUC

TYPU3MA V1 CEPBUCA» Aucm 19 uz 42
TII1 TCHIUH, 1 MHAUKATOpa JINHBI, JOCTUKCHUS KOMIICTCHIIMHN O6y‘{ﬁ}0H1PII>iCH JOJIDKCH
HWHAWKATO JOCTUKCHUA obecrie 3HaATh YMETh BJIAJETH
pa KOMIICTCHIIMH YHuBaro-
IOCTHIKEH LUK
us OTallbl
KOMIIETEeH thopmu
LIUHA poBaHU
e
KOMIICT
CHIIUU,
HHAWKa
TOpa
TOCTHK
CHUA
KOMIICT
CHIITMN
1 YK-3 Crioco6eH ocymecTBISATh COIMATbHOE B3aNMOACHCTBHE U PEATH30BBIBATH CBOIO POJIh B KOMaH/IE
YK 3.1 ompenensier cBoro | 1-10 | AprymenTamnmro, Hcnomp3oBaTh OnsiToM
poib B KOMaHje, OTIPEIEIISIOIY IO PUEMBI POCKTHOM
UCXOJIS u3 CYIIHOCTb OCYIIECTBICHUS JeSITENBHOCTH,
CTpaTeruu COLIMATIBHOTO COLIMATIBHOTO Tpelyromien
COTpYIHUYECTBA B3aUMOJICHCTBUS, B3aUMOJICHCTBUSL | OCYIIECTBIICHHUS
UL JIOCTYKEHHS 3HaYUMOCTh U peanu3aniu COLIUATILHOTO
MIOCTABJICHHON COLIMAIILHOTO cBOeii posu B B3aUMOZAEHCTBU
Lenu B3aUMOZEHCTBHUS U KOMaHJIe sl 1 pean3aLum
peanusanuu cBoen CBOEH poisu B
POJIM B KOMaH[E B KOMaH e
Oymymiei
npodeccuun
2 [1IK 3 - cmocoGeH aHanMM3UpOBaTh TPEOOBAHHS 3aWHTEPECOBAHHBIX CTOPOH C TOYKU 3PEHUS
KpUTEPHUEB KaueCTBa, OMPEIEIIeMbIX BEIOPAHHBIMH T0JIX0/IaMU
2 I[NIK 3.1 | ocymecrtBiser 1-10 | bazoBsle Hcnone3oBats OnpiToM
MIOUCK MpUHLMIIEL, GOopMBbI | 0a30BbIe NPUMEHEHUS
HHQOPMAIINT TS U METOJIBI MIPUHIIMIIBL, 0a30BBIX
peleHns 06C.Hy>KI/IBaHI/\I'$[ (OpMBI ¥ METO/IBI | TIPHHIIHIIOB,
TOCTABIEHHOM norpedurenen o6cny>1<HBaHIiI';1 ¢dbopm u
YCIIyT, moTpeouTesnei METOJIOB
3a1a4u o
0a30BbIC ITUYECKUE | YCIYT, 00CITy>)KUBaHHS
PasTHIHBIM NpUHUMIEL chepbl | 0a3oBbIe norpedurenei
THIIaM 3alpOCOB B 00CITy>KUBaHHUS; STUYECKHE yciyr, 0a30BBIX
pesynbrare paboT NPUHITAIEL CPEPhI | ITHIECKUX
o0 ynpaBJICHUIO 00CITyKUBaHUS; [IPUHLIUIIOB
KayeCTBOM chepsl
MIPOAYKIIVH, o0CITyKUBaHMUS,
IIPOIIECCOB, YCIIYT
[IK 3.2 | ananu3upyer 1-10 | ocHOBHBIC OCHOBHBIC OnbIToM
[OJIyYEHHYIO TpeOOBaHUS TpeOoBaHMsI MIPUMEHEHUS
npoheccHOHAIbH COBPEMEHHOTO COBPEMEHHOTO | OCHOBHBIX
yI0 MH(OPMALIO JIeJIOBOTO STHKETA B | AEJIOBOrO ATHKETa | TpeOoBaHUMI
c yIeTOM pe3yibTaTe Ha OCHOBE COBPEMEHHOI'0
aHanm3a aHamsa s JIEJIOBOTO
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YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC
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TpeOoBaHU TpeOoBaHMA TpeOOBaHMI STHKETa B
3aUHTCPECOBAHHDI 3aMHTCPECOBAHHBIX 3aMHTCPECOBAHHBI | KBa3u-
X CTOPOH B CTOPOH C TOYKH X CTOPOH C TOYKH | IpOQeccHOHaIb
paMKax 3peHUs] KPUTEPHEB 3peHust HBIX YCIIOBUSAX
yIIpaBJIeHHs KauecTBa, KpUTEpUEB By3a Ha OCHOBE
OTIpeNIEIIAEMBIX Ka4yecTBa, aHanu3a
Ka4y€CTBOM o
BBIOpaHHBIMU ompeeNisieMbIX | TpeOoBaHUI
TIPOAYKIIHH, MOIX0JaMH BBIOpaHHBIMU 3aMHTEPECOBAaHH
IpoLeccoB, yeiyr MOJIX0AaMHU BIX CTOPOH C
TOYKH 3PEHUS
KpUTepUeB
KayecTna,
OTIpeNIeIIEMbIX
BBIOpPaHHBIMH
MOJIXOAaMH

7.2. Onucanue nokasareJieil 1 KpUTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
ux (opMUpoOBaHMS, ONUCAHNE IKAJ OIeHUBAHUS

Pe3yabTaT 00y4yeHus Iloka3zarennb Kpurepnii JTan 0cBOCHUs
Mo JUCHMILINHE OLICHUBAHMNSA OLICHUBAHUSA KOMIIETEHIMH
CTyneHT IeMOHCTpUpPYET
3HaHHE  AapryMCHTAlWH,
3HaHUE  apryMeHTaluH, .
. OIIpeeIIsIoIeH
olpeaensoeit
CYIIHOCTh  COLMAJILHOTO
CYLIHOCTh  COLMAJIBHOTO . ,
. i B3aUMOJICHCTBUS,
B3aUMOJCHCTBUS,
3HaYHMOCTh COIMAILHOTO
3HAYUMOCTh COLMATBHOTO .
. B3aUMOJICHUCTBUSA "
B3aNMO/JCHUCTBUS u o
. peanu3anuy CBOed poiu B
peaiu3aliy CBOeH poiu B .
N KOMaHJe B  Oymymiei
KOMaHzae B  Oyxaymen
podeccun.
mpodecc. CTyoeHT JIEMOHCTPUPYET 3aKpeIUIEHUE
YMeHne  HCIOJBb30BaTh Y Tpapy P
yMEHUE WCTIOJIb30BaTh CIOCOOHOCTH
PUEMBI Pedepuposanue,
MIPUEMBI OIpeNeNIATh CBOIO
OCYIIECTBICHUS TectupoBanue,
OCYILECTBIICHUS POJb B KOMaHE,
COIMAJILHOTO pelieHue
o COIMAJILHOTO WCXOJISl U3 CTPATETUU
B3aUMOAEHCTBUS U | CUTYallMOHHBIX 3a/1a4 o
B3anMO/JICUCTBUA " | COTpYAHUYCCTBA JAJId

peanusanyu CBOE posu B
KOMaH7Ie.
Bnanenue
MPOEKTHOU
NEeSATeITLHOCTH,
TpeOyroten
OCYLIECTBIICHUSA
COITMATEHOTO
B3aNMOJIEMCTBHUS u
peanuzaiuy CBOe pou B
KOMaH7Ie.

OIIBITOM

peann3aluy CBOEH poJiu B
KOMaH/e.

CryneHT AEeMOHCTpPHPYET
BIIaJICHUE OTBITOM
MPOEKTHOMI
JeSITeNTbHOCTH,
TpelOyromei
OCYILIECTBIICHUS
COLIMAIBHOTO
B3aUMOJICUCTBUS "
peann3anuyu CBOEH poJiu B
KOMaHJIE.

JOCTHKEHUSA
IIOCTaBJICHHOM LIEJIHN

3Hanune 0a30BBIX
npuHIMIoB, GopM u
METOOB  OOCITYKHBaAHHS
MOTPEOUTENCH yCIIyT,

Pedepuposannue,
TectupoBanue,
pelieHue
CUTYAITMOHHBIX 3a7a4

CTyneHT AeMOHCTpUpPYET
3HaHWE 6a30BBIX
NpUHIUIOB, (opM U
METOZOB OOCITYXKUBaHUS

3aKperieHne
CITOCOOHOCTH
OCYIIECTBIISICT
MOMCK MH(pOpMaLUU
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 21 uz 42

0a30BBIX ATUYECKUX
MIPUHITUTIOBR chepor
00CITyXKUBaHWS;

OCHOBHBIX  TpeOoBaHUI
COBPEMEHHOTO JIeIOBOTO
THKETa B  pe3yjbTaTe
aHanu3a TpeOoBaHMA
3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUS
KpPUTEPHUEB Ka4yecTBa,
OTIpeIeIIIEMBIX
BEIOpaHHBIMHU
MOIXOAaMH.

YMeHHE  HCIOJIB30BATh
0a3oBbIe TIPUHIIHIIBL,
(hopMbI u METOJIBI
o0CITyXKUBaHU
MOTpeOUTENeH yCIIyT,
0a3oBbIC 3TUYECKUE
MIPUHIUTIBI cdepsl
00CTyKUBaHMYSI,
OCHOBHBIE  TpeOOBaHUSI
COBPEMEHHOI'0  JIeJI0OBOTO
9THKETa  HAa  OCHOBE
aHanuMza s TpeOoBaHUM

3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pPEHHS
KpUTEpHEB Ka4yecTna,
OTpeeIIeMbIX
BEIOpaHHBIMHU
MOJIXO/IaMHU.

Bnanenue ONBITOM
PUMEHEHUS 0a30BBIX

OPUHIMIIOB, (QOpM |
METOJIOB  OOCITy>KUBaHUS

norpedurenei YCIIyT,
0a30BBIX THUYECKUX
MIPUHLUIIOB cepsl

MoTpeOuTeseH YCIyT,

0a30BBIX ITHYECKUX
TIPHUHITATIOR chepnl
00CITyKBaHMSI,

OCHOBHBIX  TpeOOBaHUIA
COBPEMEHHOT'O  JICIIOBOTO
9THKETa B pe3yjbTare
aHaJIn3a TpeOoBaHMA
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUS
KpUTEpHEB Ka4ecTBa,
OTIpeIeIIEeMbIX
BBIOpaHHBIMU
MOJIXOIaMH.

CTyneHT JeMOHCTpUpyeT
yMEHHE UCIIOJIb30BaTh

0a30BBIE MPHUHLIAIIBL,
(hopmMbI u METO/IbI
00CITyKIBaHHS
oTpeduTeNnen ycmuyr,
0a3oBbIC THYECKHE
IPUHIINIBI cdepbl
00CITyKIBaHWS,

OCHOBHBIE  TpeOOBaHMUsI
COBPEMEHHOI'0  JIEJIOBOTO
JTHKETa  Ha  OCHOBE
aHanmM3a s TpeOOBaHMiA

3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUS
KpPHUTEPUEB Ka4ecTBa,
OIpeAeIIeMbIX
BHIOpPaHHBIMH
MOJXOaMHU.

CTyneHT AeMOHCTpUpYeT
BJIaJICHHE OTIBITOM
PUMEHEHUS 0a30BBIX

OpUHOUIOB, GOpM |
METOJIOB  OOCITyKMBaHUS

00CTyKUBaHUsI, OIBITOM oTpeduTenei YCIIyT,
MPUMEHEHUS  OCHOBHBIX 0a30BBIX TUYECKUX
TpeOOBaHUMIA MIPUHIIAIIOB chepsl
COBPEMEHHOTO  JICJIOBOTO 00CJTy>KMBAHHS, OIBITOM
STHKETA B  KBa3W- MIPUMEHEHUS  OCHOBHBIX
pohecCHOHANTBHBIX TpeOoBaHUHIA

YCIIOBUSIX By3a HA OCHOBE COBPEMEHHOTO JICJIOBOTO
aHanmza TpeOoBaHMIA ATHKETa B  KBa3W-
3aMHTEPECOBAHHBIX rpodeccnoHaIbHBIX
CTOPOH C TOYKH 3pPEHUS YCIIOBUSIX By3a Ha OCHOBE
KpUTEPHEB KauyecTBa, aHanmm3a TpeOoBaHMA
OTIpEACTIAECMBIX 3aMHTEPECOBAHHBIX
BBIOpaHHBIMU CTOPOH C TOYKH 3pCHHUS
MOJTXO/IaMHU. KpUTEpHEB KayecTna,

OTIPEACTISIEMBIX

JUTSL pEIICHUS
[IOCTaBJICHHOU
3a[1a4H T10
Pa3IUYHBIM TUIAM
3alpocoB B
pesynbsTaTe paboT 1mo
YIIPaBICHHIO
Ka4ecTBOM
TPOIYKIHH,
MPOIIECCOB, YCIYT;
aHaJIM3UpyeT
MOJTyYEHHYIO
mpohecCHOHANTBHYIO
HHPOPMALHIO C
y4eToM TpeOOBaHMIA
3aMHTEPECOBAHHBIX
CTOPOH B paMKax
YIIpaBIICHUS
KadeCTBOM
IPOIYKIIHH,
MPOIIECCOB, YCIyT
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TYPU3MA 1 CEPBVICA» Aucm 22 uz 42

BBIOpaHHBIMU
MOIXOIAMH.

KpnTeplm M IIKAJIa OIleHUBAHMS OCBOEHHS 3TANOB KOMIIETEHIIUIA Ha
l'[pOMC)KyTO'lHOﬁ arrecranmuu

[Topsinok, KpuTEepuM W IIKaJa OLECHHBAHHS OCBOEHHUS ATANOB KOMIIETEHLIHN Ha
MIPOMEXKYTOYHOM aTTeCTAllUU ONpeAeNseTcss B cooTBeTCTBUM ¢ [lomokeHueM o
MPOBEACHUU TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH UM MPOMEXYTOYHOM aTTecTaluu
oOydJaromuxcs 1Mo 00pa3oBaTeIbHBIM TpOorpaMMaM  BBICIIETO O0O0pa3oBaHUA —
mporpamMMaMm  OakajaBpuara, I[porpaMmaM  MarucTpaTypbl, pealu3yeMbIM IO
denepanbHBIM TOCYAApPCTBEHHBIM OOpa3oBaTelbHBIM cTaHaaptam B @OI'BOY BO
«PT'YTUC.

Buabl cpeacTB onleHHMBaHMSs, IPUMEHsIeMbIX NPH NPOBeIeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEHMIi M HABBIKOB NPH BbINOJHEHUH OTIeJbHbIX
(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenusanuss — mecmupogarue
IIIkana oueHKH YPOBHS 3HAHMH, YMEHHH W HABBIKOB NPH pPeEHIEHHH TeCTOBBIX
3aaHNH

Kpurepun OLIEHKA
OIIeHKH
«5», ecnn (90 —100)% npaBUIHLHBIX OTBETOB
BBITIOJIHEHO BEPHO | «4», ecut (70 — 89)% mpaBUIIBHBIX OTBETOB
3aJIaHui «3», eciut (50 — 69)% NpaBUIILHBIX OTBETOB

«2», ecniu MeHee 50% npaBUIBHBIX OTBETOB

Cpedcmeo OYECHUBAHUA - 8bINOJIHEHUE 2PpYNN068020 npoeKkma

IIIxaja oueHKH YPOBHSA 3HAHUN, YMEHHI U HABBIKOB IIPH BbINOJHEHHH IPYNIIOBOI0
MPOEKTA

Ipegen AINTEIBLHOCTH 30 mMuH.
KOHTPOJIA
Kputepuu onienku — ObUI0 chOopMYyTHpPOBAHO U TMPOAHATUIUPOBAHO OOIBIIUHCTBO

po0JieM, 3aJI0)KEHHBIX B IIPOEKTE;
pu pabote ¢ nHbOpMaIHEH;

JUTSL peaTu3alfy TPYIIOBOTO MPOEKTA;
— ObUIH BHITIOTHEHBI BCE HEOOXOAMMBIE PACUETHI;

COOTBCTCTBYIOT Tpe60BaHI/ISIM K HUM 11O CMBICJTY U COACPKAHULO,
— BBIBO/JIbI O6OCHOB3HBI, ApTyYMCHTBI BECOMEI,

MMPCAJT0XKCHBI ITPAKTUYCCKUC PCKOMCH AN

[Toxa3zarenu OLeHKH max 15 6ayuioB

© PI'YTHUC

— ObUIH NpOACMOHCTPHUPOBAHBI AJICKBATHBIC AHAJIUTHYCCKUC MCETO/bI

— OBLIM MCIOJIb30BaHbI JOINOJHHUTCIBbHBIC MCTOYHHKH I/IH(I)OpMaI_II/II/I

— THOATOTOBJICHHBIC B XOJ€ BBIIIOJHCHUEC TIPOCKTAa OJOKYMCHThGI

— CHOCJIaHBbI CcOOCTBEHHEIE BbIBOJbI, BBIABJIICHBI HCAOCTATKHU H
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0 6amioB IIPOEKT HE NOJTrOTOBJIEH;
1-2 Gamna MOATOTOBJICH, HO TEMA PACKPHITA HE MOJHOCTHIO
3-4 bamna IPOEKT MOJArOTOBIEH, HO COAEPKUT OIIMOKM M HETOYHOCTH
(hOopMYIHPOBOK
5-7 b6amioB IIPOEKT MOATOTOBJIEH, HO HE JIOCTaTOYEH 10 00BbeEMY
8-10 GayoB IIPOEKT MOATOTOBJIEH, HO OTCYTCTBYET IPE3EeHTalUs
11-12 6annos IIPOCKT IIOATOTOBJIEH, TEKCTOBasg 4YacTb COOTBETCTBYET BCEM
TpeOOBaHUSIM, HO ITPE3EHTALMs] YCIOBHA

Buabl cpeacTB oleHMBaHUSI, NMPUMEHSIEMbIX INPH TPOBeIEHUHM MPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJbI OLEHKN YPOBHSI 3HAHU, YMEHUIl U HABBIKOB MPH X BbINOJTHEHUH

HpOMe)KYTOIIHaSI arrecrauusa NpoxoAuT B BUAC 3a4€Ta, COCTOAIICTIO U3 PCIICHHA TCCTA, B

KOTOPOM UMCHOTCA BOIIPOCHI

U3 TeM 5 ceMeCTpa.

Cpedcmeo OYeHUearusA — mecniosvle 3a0aHUsA
IIxana OLCHKH YPOBHSA 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPpH PEIIEHHUU TECTOBLIX

3aJaHui
Kpurtepun ouenku OlleHKA
IIpenen AIUTEIHLHOCTH KOHTPOJIA 30 MuH.

BBIIIOJIHCHO BEPHO SaﬂaHI/Iﬁ

«3auer», ecan (51 —100)% npaBUIBHBIX OTBETOB

«He3adeT», ecii MeHee 50% mpaBUIILHBIX OTBETOB

7.3. TunoBbie KOHTPOJIbHBIC 3aJaHUsI MM HHbIC MaTepHaJbl, HCOOXOAUMBIE JJIsi OLICHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XapPAaKTEPHU3YIOLIUX ITANbI
(popMHpOBaHUSI KOMIIETCHIIUI B po1ecce OCBOCHNUS 00pa30BaTeIbHOI NMPOrpaMMBbl.

% | Paszien IuCHuIUIMHSI,
> B olecneuMBarOmuUi B TpebGoBaHUsI K BBIITOJIHEHUIO
25 U1 U COJIepKaHne
o © dbopmupoBaHue KOHTPOJILHOT'O 33/I1aHUS U CPOKaM
& = KOHTPOJILHOTO 331aHUs
S 3| KOMIICTCHIUH (nnu ee caadu
= YacTH)
OO6cnyxuBaHue BxonHoe TectupoBanue Tect coctout u3 10 Bonpocos,
norpedureneil: BrixonHoe TecTupoBanue pe3yabTaT TECTUPOBAHMS
CYIIHOCTb, UcTOpusi, | ChopMupoBaHHBIH Keiic-OyK | olleHMBaeTcs Mo mkaiue 1
COBPEMEHHOCTh MO0 TEMATUKE 3aHSTHS (BeImosHEHO 7 BepHO)/0
Kelic — Oyk olieHMBaeTcs o
napameTpam:
1 [TonmHOTa OTpaXKeHUsI TEMATUKU —
' 1/0
KoppektHocTh npumepos — 1/0
Kpeatususlii moaxon — 1/0
KoppekTHOocTh BbITOTHEHUS — 1/0
[TynakryansHOCTH BhIMOTHEHUS 1/0
VYyacTue B paboTe MUHU-TPYIIIBI —
1/0, yeTpipe 1 60s1ee BHIMOTHEHHBIX
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napameTpa 3aCUMTHIBAIOTCS KaK 2
Oata

HToroselii BO3MOKHEIN OaJII IO
HTOraM OCBOCHMS TEMBI - 4

Opranuzanus
o0CTy>)KUBaHUS
KJIMeHTa (rocTs)

BxonHoe tectupoBanue
BrixonHoe TecTupoBaHue
CdopmupoBaHHBIN OTYET 11O
pe3yabTaTaM BBIE3THOTO
3aHATHS, MacTep-Kiacca

Tect cocrout u3 10 Bonpocos,
pe3yNbTaT TECTUPOBAHUS
OIICHUBAETCA M0 IKaie |
(BeITIONTHEHO 7 BepHO)/0

OTyeT oLIeHUBAETCS IO
napaMeTpam:

[TonHOTa OTpakeHUs TEMATUKHU —
1/0

KoppekTHOoCTh OTpaxeHus
tematukr— 1/0

Kpearusnsiii noaxon — 1/0
KoppekTHocTh BbinoaHeHus — 1/0
[TynkryansHOCTH BBIIONTHEHHS 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, getbipe u 60Jiee BHIMOITHCHHBIX
napamMeTpa 3aCUMTHIBAIOTCS Kak 4
Oamna

HToroBslii BO3MOXKHBIN 0aJLT 1O
Teme - 6

Crmaraemele
KA4EeCTBEHHOT'O
00CITyKHUBaHUS

Bxonnoe tectupoBanue
BrixogHoe TecTupoBaHue
Henosas urpa «lIpecc-
KoH(pepeHmst MuHuctpa»

Tect coctout u3 10 Bonpocos,
pe3yabTaT TECTUPOBAHUS
OIIEHUBaETCA M0 mmKajie 1
(BeITIONTHEHO 7 BepHO)/0
KauecTBo BbINIONHEHUS 3aJaHUI
JIETIOBOM UTPBI OLIEHUBAETCS 110
napaMeTpam:
[ToaAroTOBIEHHOCTh Y4aCTHHUKA

Hcnonws3oBanme TOMOTHATEIBHBIX
MaTepuaioB

CooTBeTCTBHE UTPHI LIETSAM U
3a/1a4aM UTPhI

JlocTrxeHue 1enen urpsl
AKTUBHOCTb
DOMOIMOHATBHOCTD

Opynunus

TBepAOCTh U PEIIUTENBHOCTD B
OTCTaNBaHUU CBOUX MbICIEN
YBaxkeHre MHEHUS KOJUIET
I'ubkocTh

CaMOKpUTUYHOCTh

UyBcTBO rOMOpa

7 1 6oJ1ee BHIOJHEHHBIX
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oajuta

TeEME - 6

ImapaMeETpoOB 3aCYUTBIBAIOTCA KaK 4

W TOoroBeIil BO3MOXHBIA 0aJLI 110

Hepeqeﬂb OLICHOYHBIX CPEACTB:

Neni/m HazBanue Tembl O1ieHOYHOE CPEACTBO MakcumansHOe
KOJINYECTBO
OasoB
1. O6ciyxuBaHue OreHka KayecTBa MOATOTOBKH Kelc-Oyka 2
noTpeduTese: «best practices» U3 pa3HbIX BUIOB
CYIIHOCTb, 3HAUCHHE, JeSITeTbHOCTH Cephl 00CITYy)KUBAHHS 1O
NPENOCHUIKH Pa3BUTHSA, | BBOJHOU TeMe
POCCHIICKHIA OTBIT
2. Opranuzanus OreHKa Ka4ecTBa BHITIOJTHEHUS OJIOK-CXEM U 2
oOCITy)KMBaHHs KJIIMEHTa | MOJielel y4eOHOTro KOHTEHTA 10 TeMaM
(rocts)

3. OueHka KaudecTBa TIOJTOTOBKM OT4YETa IO 4
pe3yabTaTaM BBIC3THBIX 3aHATHIA

4. Cnaraemsle OneHka KadecTBa BBIMONHEHUS 3aaHUH T10 2

KayeCTBEHHOTO Kelcy
00CITy)KUBaHUS B

5. OueHka KauyecTBa BBIMOJIHEHUS 3aJaHUi B 4
pamKax JIETTOBBIX urp B KBa3H-
npodeccuoHaibHbIX ycnoBusx («IIpe3oitnn
OXKHJIaHHSI»)

6. 4k Yero coctouT | OnieHKa KadecTBa BBHITIOJIHEHUS OJOK-CXEM U 2

KAaueCTBEHHOE Mojesiell yueOHOro KOHTEHTA 110 TeMaM
oOciry>)KuBaHue: (OPMBI,

7. METOJIbl, HHCTPYMEHTHI OueHka KauecTBa MOJIrOTOBKA  OTHETa IO 4
pe3yabTaTaM BBIC3THBIX 3aHATHIA

8. CepBuCHOE MbILIUIEHUE OneHka KayecTBa BBIMOJHEHHUS] TPYHIOBBIX 12
npoeKkToB («Mactepckast 00CITy)KUBaHHSD)

9. OneHka KayecTBa BBINOJIHEHUS 3aJaHUNl B 4
pamKax JIEITIOBBIX urp B KBa3u-
npo(heCcCHOHATBHBIX ~ YCIIOBHSIX: «MbT1p
00CITyKBaHUS

10. Otuka cdepnl | OLueHKka KayecTBa BBINOJHEHUS 3aJaHUN 10 2

o0cCTy)KMBaHUS Kelcy

11. OrleHKa KadecTBa BLIIOJIHEHHS 3aJaHH II0 2
pe3yabTaTam MpoBeIeHUs! TPEHUHTa

12. CoBpEeMEHHBIH STUKET OrneHKa KavecTBa BBIMTOJIHEHUS 3aJaHUAN T10 2

KeHncy
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13.

OreHKa KadecTBa BBIMOJHEHUS 3aJaHUil 10
pe3ynbTaTaM MpOBeICHUS TPCHUHTA

14.

Hanpasnenus OrieHKa KadyecTBa BBINOIHEHUS WTOTOBOTO
Mpo¢eCCHOHAITBHOTO CPYIIIOBOTO MPOEKTa («Iu3zaitn
pasButusi B cepe | oOcmyKuBaHUS: HOBBIA (popmar M Kilaccuka
00CITy)KHBaHHS JKaAHPa»)

12

15.

BxoHbie/BBIXOAHBIC TECTUPOBAHKE

14

BCETI'O:

70

cCo® kPR

o

TecroBble 3a1aHUA

Cepsuc — 370!

a. PaznooOpa3ublii ciekTp yciayr

B. KauecTBeHHOe 00CiIy)KMBaHNE

c. OkazaHue ycinyr W/WiaM YyJIOBJIETBOPEHHE OBITOBBIX MOTpeOHOCTEH

HaCCJICHUA, a

TAKXKC OKa3aHUC IMPOAAKHBIX M IOCICHPOJAKHBIX YCIYTI' IIOKYIATCIIsIM TOBApPOB U

OpTraHHU3aIMI0 OBITOBOTO OOCTYKHBaHUS HACETICHUSI.
OrnpenenieHHbIN BUJT yCIYT

cocee — I3TO MoJIe3HadA AeATEC/IbHOCTh, HE CO31aI0IIasd MAaTCPUAJbHbIX HEHHOCTeﬁ,

HallpaBJCHHLIX HA YIOBJCTBOPCHUE TEX UJIU HHBIX HOTpCﬁHOCTEﬁ.

K yciayram, CB3aHHBIM ¢ TOBAPOM OTHOCSTCS:
a. bankoBckue yciyru
b. Pacchuika kaTamoros
c. Typuctckue yciyru
d. OOpa3oBateibHbIC YCIYTH

K yciayram, cBfi3aHHBIM € 00CJIy’>KUBAHMEM OTHOCSITCSH:
a. /[erycrauus
b. KoHncanTuHroBsie ycnyru
c. Tapanrtuiinoe oOciyxuBaHue
d. VYcnyru oOIIecTBEHHOTO MUTAHUS

K MaTepHabHBIM yCJIyraM roCTHHHYHOIO KOMILJIEKCA OTHOCSITCH:
a. [octuHMYHBIE HOMEpa
b. TocrenpuumMcTBO
c. [IlpustHas atmochepa
d. Hurepbep
TypucTckue ycayru OTHOCATCS K yCJIyram:
a. IIpou3BOJaCTBEHHBIM
b. HenpousBoacTBeHHBIM
c. Hexkommepueckum
d. HenerutumHbIM

OCHOBHOM OTJIMYUTEIHLHOH 0COOEHHOCTHIO NMPEANPOAAKHOTO 00C Ty KUBAHMS

ABJAECTCA TO, YTO OHO:
a. SBnsercs caMbIM KaueCTBEHHBIM
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b. Bcerma Gecruiato
C. OcymuiecTBisIETCS CO 3HAYUTEIIbHBIMUA CKUIKAMU
d. IIpemocraBisier MaKCHMyM HH(OpMAIUK 00 ycayre
8. IlpeanmpoaaskHoe 00Cay:KMBAHUE OCYIIECTBJISIETCS:
a. IlpomaBramu
b. PykoBoacTBOM pupMbI HITH KOMITAHHH
C. AreHramMmu
d. J10OpOBOJBHBIMH JUIIAMU M3 YKCIIA TIOTCHIIMATBHBIX KJIMEHTOB
9, ceeennn - 3TO MPOCTPAHCTBEHHAA Cpeaa, B KOTOPOH HAXOAUTCH NMPOU3BOAUTEb U
NnoTpeduTeIb.
10. OOcay:xuBaHHe KJIMEHTOB BKJIKYaeT B ce0sl 1BA OCHOBHBIX KOMIIOHEHTA. JTO:
a. KommoHeHT KauecTBa
b. TIporenypHblii KOMIIOHEHT
C. KoMIIOHEHT TOYHOCTH UCIIOJIHEHHS YCIyTH
d. KoMmoHeHT 001meHus
11. K un¢pe kaxaoro pucyHka noadepure OyKBY € MOsICHEeHHEM THIIA

COOTBETCTBYIOLEr0 00C/1yKMBAHMA:
1) 2)

3) 4)

«KonsetiepHoe» 00CiIyKuBaHHE
«AOCONMOTHEIN OanmaHcy
«dpyxemo6nsrit 30I10ITapk»
«JlenpstHOR» OOCTY)KHBaHKE
12. K 6eCKOHTAKTHBIM BHaM 00CJYKUBAHUS OTHOCSITCH CJIeTYIOIIHE YCIYTH
TOCTUHHYHBIX KOMILIEKCOB:

a. OOcnyxuBaHUE KJIMEHTOB B PECTOpaHE OTENS

b. DkckypcuoHHOE 00CTYy)KMBaHUE

€. OOcnyxuBanue K1MeHTOB B SPA —komruiekcax

d. TlpuiemM OnEKIbl B CTUPKY WA XUMYHCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJYTH pa3MellleHHs sIBJISIeTCSI:

a. Orenb

b. TocTuHMYHEII HOMEP

C. COTPYIHHK CIYXObI pa3MelIeHHs

d. cayx0bl OpOHHPOBAHUS
14. OcoO0eHHOCTBHI0O TOCTHHMYHBIX YCJIYT He SIBJISIeTCS:

oo o
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15.

16.

17.

18.

19.

20.

21. .

22.

23.

24.

cooe

HenocrosiHCTBO KauecTBa

Ce30HHBII XapakTep crnpoca

IleHa 1 acCCOPTUMEHT YCIIYTH

HeBo3M0XHOCTB MPOU3BOICTBA TOCTUHUYHOTO MTPOJIYKTa BIPOK.

Ha 061>eM peajiu3anvy rOCTUHUYHOIO MPOAYKTA BJIMSIOT:
a. Knmmarmueckne 0cOOCHHOCTH MECTHOCTH

b. Ilena

C. ACCOPTUMEHT ycCayr

d. Hamwuue psiioM ¢ TOCTHHHYHBIM KOMILICKCOM KPYITHBIX aKBarnapKoB
«eeee.. PBIHKA — IIPOLIECC €70 Pa3/ie/IeHUs] Ha YeTKHe IPYNNbI NOKynaTeei, 1
KAK/10i U3 KOTOPBIX MOI'YT MOTPEGOBATHCSH OTAeIbHbIE NPOAYKTbI H KOMILIEKCHI

MapKeE€THUHIa.

K xpurtepusiM, HCnoJIb3yeMbIM NPH CErMEHTAIIUM PHIHKA B TOCTHHHYHOM 0H3Hece,

HE OTHOCHATCH:

a. KynbrypHo-Teorpaduueckue
b. Tlomutnueckue

c. ConmansHO

-OKOHOMHUYCCKHUC

d. Jdemorpaduueckue
HenudpepenuupoBanHasi crpaTerusi MApKETHHI A MPEAI0JIAraeT:
a. BpIOOp HECKOJIBKUX TPUOPUTETHBIX CETMEHTOB PhIHKA
b. HrHopupoBaHue OTEJIEM Pa3IUuIHii MEXK/Ty BbISBJICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKE C OJHUM M TEM KC ITPOAYKTOM
c. Hcnonb3oBaHue pa3HOOOPA3HBIX MAapKETUHTOBBIX HHCTPYMEHTOB
d. AKTHBHOE pa3BHUTHE PEKIAMBI
JAudpepeHunpoBaHHas CTPATerusi MAPDKETHHIA NPeAIoJIaraer:
a. AKTUBHOE pa3BUTHE PEKJIAMBI
b. BbIO0Op HECKOIBKUX MPHOPUTETHBIX CETMEHTOB PhIHKA M pa3paboTKa JJIst
KaXKJ0r0 U3 HUX COOCTBEHHOT'O IPOAYKTa
C. Hcnonp3oBaHue YHUBEPCATHLHOTO HA0Opa MAPKETUHTOBBIX HHCTPYMEHTOB
d. BsIOOp 0JTHOTO cerMeHTa phIHKa
KonuenTpupoBanHasi cTpaTerusi MApKeTHHIA MPEAIoJIaraer:
CocpenoTodyeHne yCUaui Ha KPYIMHBIX OTEJAX Kilacca S 3Be3]1

AxTuBHOC Pa3BUTHUC PCKIIAMBbI

a
b. BbIOOp 0HOTO CerMeHTa phIHKa
C
d

Paboty ¢ HeckoNbKUMU TpyIIIaMu OoTpeduTene

...... — 3TO KOJHYECTBEHHAsl XaPAKTEPUCTHKA OJAHOI0 WM HECKOJbKHUX
CBOMCTB yciayru (00c/ay;KMBaHUA).

cews  seee— OOBEKTHBHASI 0COOEHHOCTH YCJIYTH (00CTY:KUBAHWH) , MIPOSABJISIIOIIASICS
NPH ee OKA3aHUHU U NMOTpeOJIeHNH.

OauH u3 HUKenepevncJeHHbIX OKa3aTeieil , He siBJIseTCS NMOKa3aTe/ieM KayecTBa
YCIYTH. ITO NOKA3ATEIb:

d. Ha3zHauycHUuA

b. ©GesomacnoctH
c. Hapexnoctun
d. DkoHOMUYHOCTH

npeacTaBjsieT co00H COBOKYNMHOCTH ONepPanuid, BKJIIOYAIOULYI0

NMpOBeACHUEe M3MEPeHMH, MCNbITAHUN, OLEHKY OJHOM WJIH HEeCKOJbKHX
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XaPAKTePUCTHK  YCJIYIH W CpPaBHEHHE  IOJYYEHHBIX  pe3yJbTaToOB  C
YCTaHOBJIEHHBIMH TPeOOBAHUSIMU.
25. OauH M3 HUKeNepPeYHCJIeHHBIX 3TA0B He OTHOCHTCHA K 3TanaM (GopMUPOBAHUSA H
OCYILeCTBJICHHS CHCTeMbI MeHe:kMeHTa kadyecTBa (CMK). Jro:
a. JluuensupoBanue
b. VYuder u koHTpOIHL
C. Cranmapruzanus
d. ceprudukanms
26. PexsiamMa TypucTCKOro npoaykra namoosiee 3pdexruBna:
a. B Buze npocnekros
b. Ilyrem y4acTusi B TYpUCTHUECKUX BBICTABKaX W SPMapKax, paauo u
TEJIEBU3NOHHAS
C. B Buze pexnamMHbIX JIMCTKOB, paCIIPOCTPAHAEMBIX 110 [10YTE
d. Pexiama TypHCTHYECKOTO MPOAYKTa BOOOIIE HEIPPEKTHBHA
27. TpeGoBaHus K TYPHCTCKHM M 3KCKYPCHOHHBIM yCJIyram, o0ecrne4uBaromme
0e30I1aCHOCTD KM3HH U 30POBbSI TYPHCTOB M 3KCKYPCAHTOB perjiaMeHTUPYIOTCH:
a. T'ocymapctBennsiM ctannapToM Poccuiickoit denepanuun
b. BemoMcTBEHHBIMU MHCTPYKIUSIMU
c. IIpaBunamu Ge3zomacHOCTH
d. Pacnopsukenuem [IpaBurenbcrBa Poccuiickoit denepariu
28. TypucTCKYIO IpyIIly B MHOT03TAa:KHOM I'OCTHHHIIE 1eJiecoo0pa3Hee BCero pa3MeCcTUTh:
a. Ha amxHHX 3Taxax
b. Ha BepxHuX 3Takax
C. bmmxke k citykeOHbIM MOMEIIEHUIM
d. Jlamblie OT aAMUHHUCTPATHBHOTO OJIOKA
29. D ¢pexTuBHAA pekIamMa TYPHPOAYKTA NpeaycMATPUBAeT 3aTPaThI ( B IPOLEHTAX OT
NpuObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arparhl MOT'YT MOBBIIIATHCS MM TIOHUKATHCS 3aBUCHMOCTH OT CIIPOCa
30. Pazimyalor cieayounye 0OCHOBHbIe KaTeropuu Typu3Ma:
a. MexnyHapoIHbIN, BHYyTPEHHUI
b. Typusm B npezaenax cTpaHbl, MEXIYHAPOIHbIH , BHYTPCHHUIH
C. HanmonanbHBINM, MEXIYHAPOAHBINA, TYPU3M B IIPE/IENIAaX CTPAHbI
d. Bbe3nHoi, BBIE3IHOM.

31. ...... - Takasi opraHu3anusi OusHeca, KOrjaa KOMIAHUsA OCYLIECTBJsIET MPOAAKY
Ou3Heca, NpeANPHHAMATEb HJIM KOMIIAHUS OCYLECTBJIsET MOKYNKY Onu3Heca, T.e.e
npuodperaeTr roToBblii OM3HeC B BU/e IPaBa HA NMPOAAKY M/WJIN NPOU3BOACTBO NMPOAYKTA,
a TaK:Ke COOTBETCTBYIOLIEl OM3HeC peK/IaMbl.

32. .....- pu3nUecKoe UM IOPUAMYECKOH JINIO0, PeAJiarailee Ha MPOJAXKy COTrJIallleHUs
HA YCJOBHUSIX (PpaHIIM3BI U 00ecTeYnBAKOIIMI €O CBOEil CTOPOHBI BBINOJIHEHHE YCIO0BHH
TAKOI'0 COTJIALLICHMS.

33. .... - ¢u3nYeckoe WIM IOPUAMYECKONl JHMIO, JelicTBylomiee B COOTBETCTBHH C
npuodpeTeHHON GpaHIIU3O0i.
34. .....-TOTOBBIil OM3HeC B BUJEe (PPAHYAM3HHIOBOIO MAKeTA.

35. KosinyecTBO HOMEPOB KOJIEKTUBHOIO CPEACTBA pa3MellleHUs 10JI2KHO ObITH He MeHee:
a. 20 HOoMepoB
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b. 50 HOomepoB

c. 10 HomepoB

d. KosuuecTBO HOMEPOB HE HMEET 3HAUCHHS
36. CpeactBo /151 pa3MellleHUs1 ABTOTYPHCTOB HAa3bIBACTCH:

a. Ilancuon

b. Bynrano

Cc. Mortenb

d. ®norens
37. IlepeaBuKHAsA TOCTUHHUIIA NPEACTABJSAIONIASA OO0 BATOH C OJIHO- U
JABYXMECTHBIMH HOMepaMH (CNAJbLHBIMHM 0TCEKAMHU) HAa3bIBAETCH:

a. daaiitean

b. Kemmuar

c. Porean

d. morens
38. Kakoii u3 nepe4ncjieHHbIX HUKe CUCTEM KJIACCH(PUKAIUA TOCTHHHUIL 110 YPOBHIO
koMdopTa He CylIeCTBYeT:

a. cucreMa 3Be3J

b. cucrema Oyks

C. cucrema udp

d. cucTema KOPOH MM KITFOUeH
39. Homep ¢ 0o1HO0i#1 00/1b11I0I KPOBATHIO JI CeMeHOM NMapbl HA3bIBAETCS:

a. tripl

b. de luxe

c. extra bed (king size)

d. family studio
40. Homep ¢ rocTuHoii 1 cnajbHeil ¢ Me0es1bi0 U 000py/10BAaHHEM BBICOKOI0
KAa4yecTBAa HA3bIBaeTCs:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsI KpPOBATSIMH HAa3bIBaeTCH:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpykTypa ynpasJjeHuUsl, BJSIIOLIASICS cCaMOi MPOCTOi M o0ecnieyuBaIIasi
HeNoCPeACTBEHHOE , IPSIMOe BO3/1eliCTBHE HA MIePCOHAJ TOCTHHUIIBI HA3bIBACTCH:

a. (QyHKUMOHaNbHas cTpyKTypa ynpasieHus (OCVY)

b. marpuunas ctpykrypa ynpasienus (MCY)

C. nuHelHas cTpykTypa ynpasiuenus (JICY)

d. numHelHO-QyHKIMOHATBHAS CTPYKTYypa ynpasienus (JIOCY)
43. CTpykTypa ynpasjieHUsl, OPUEHTHPOBAHHAS HA OMNpe/e/ieHHbIe IPYIIbI
norpeduTesieil, KOHKPeTHbIe TOCTHHUYHbIE MPOAYKTHI HJIM HA KOHKPETHbIC PHIHKH
cOBITA HA3BIBACTCH:
¢byHKIMOHATBHAS CTPYKTYpa yrnpasiuenus (PCY)

a. MaTtpudHas cTpykrypa ynpasieHus (MCY)

b. nunelinas crpykrypa ynpasienus (JICY)
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C. JWBU3MOHHAs CTpyKTypa ynpasieHus (JICY)
44. Kakas u3 nepe4yHcJeHHbIX HUKe CJIy’K0 TOCTHHHI He CyLIecTByeT?
a. Cmyx06a 6poHUpOBaHUS
b. Cnyx0a pa3mMerieHus
€. Cmyx0a sKcIuTyaTalud HOMepHOro (oHaa
d. Cuyx0a yoopku OMEIIEeHU I
45. O0s13aHHOCTH, CBSI3AHHbIE ¢ OpraHu3anueii KoHgepeHuii, OU3HeC-CeMHUHAPOB, a
TaKKe CBSI3H € 001eCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYAHUKH CIYy:KObI:
a. besomacnoctu
b. IMuranus
C. bpoHupoBanus
d. Mapkerunra
46. K nomemeHusiM OLITOBOT0 00C/Iy’KUBAHUS U TOPTrOBJIM FOCTUHUIIBI HE OTHOCHTCH:
a. Ilapukmaxepckas
b. KoMIuieKCHBIH MPUEMHBIN TyHKT
C. Pecropan
d. bBuieTHble Kacchl Ha TPAHCIIOPT, TeaTPaIbHbIC M HA APYrHe KYJIbTYPHbIC U CIIOPTHBHBIC
MEPOTIPUATHS
47. SsIBasiercss Ju  00s3aTeJBHBIM 00OpYAOBaHHME KOHIMIHMOHEPOM HOMEPOB H
001IeCTBEHHBIX IOMEIeHNH TOCTUHHUI] KATerOPHHU YeThIpe WU NATH 3Be3/1:
a. SIBnsercs o0s3aTenbHBIM
b. He siBnsercst 00s3aTeIbHBIM
c. Konaunmonepamu o00pyayrTCs TOJIbKO HOMEpA MOBBIIIEHHOW KaTeroOpuu
d. Kouaunuonepamu 000PYayIOTCS TOJIBKO HOMEPA TOCTHHHUIIBI
48. OcBemenne NoMeneHHii TOCTHHUL 00ecIeYnBaeTcs MO CJeAyIOINM IPyNnnam:
a. JKuible momenieHus
b. myru sBakyarun
C. BcnomorarenbHble M TEXHUYECKHE [TOMEILIEHUS
d. Xwunele, o0OIIeCTBEHHbIC, aIMHHUCTPATUBHBIC [OMEINEHHs, TMyTH 3BaKyalluH,
BCIIOMOTaTeJIbHbIE U TEXHUYECKHE MOMEIIECHUS
49. Yoopka HOMepa rOCTHHHIIBI IPOBOAUTCS B CTPOI0M IOCJIe0BATEIbHOCTH. Y CTAHOBUTE
¢pa3bl B HE0OX0AUMOI1 MTOC/I€10BATEIBLHOCTH:
a. YjaneHue NbUIM NbLJIECOCOM C KOBPOB, HAIIOJIBHOTO MOKPBITHUS, TIOJIOB
b. VYnanenue nbua ¢ Mmebenu
c. IlpoBerpuBaHue MOMEIIEHUN B TEUEHUE OIPEIEICHHOTO BPEMEHH
d. VYo6opka nocrenu
50. K koMMyHaJIbHOMY 000PY/10BAHMIO TOCTUHHUIIBI HE OTHOCUTCS:
BononpoBoa u kaHanuzamus
I{eHTpanbHOE OTOIUICHHE
Buemrnsis u BHyTpeHHss TenedOHHAasl CBsI3b
KonaunuonnpoBanue Bo3ayxa.

oo o

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.

3aHATHuA CEMHUHAPCKOr0o TUIla MO0 AUCHUIIINHE ((BBC}ICHI/IG B TEXHOJOTHUIO 06CHY)KI/IB3HI/I5[»
IMMPpOBOJATCH 6 ¢0pM€ npakmu4ecKkux 3AHAMULL.
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Homep HaunmenoBanue HaumeHoBaHME TEM MPAKTUYECKUX [Lman npoBeneHuns

HeleIu paznena pabot MPAaKTHYECKOIr0 3aHSATHUS

cemecTpa Bun nmpaktudeckoro 3aHATHS. 3anaHue

enp mpakTUYECKOTO 3a1aHuUs TpynoemMKocThb
[IpakTrueckue HaBBIKH. OuHO/3204HO
1/1 1.06cmyxuBanue OO6cmyxnBaHue norpedureneii: | 1.OcHOBBI o0CITy KUBaHMS
noTpeduTene: CYUIHOCTb, 3HAUYEHHE, MPEANOCHUIKU | MOTpeOUTENEeH.
CYIIHOCTB, UCTOPHS, | Pa3BUTHA, poccuiickuit onbIT. | 2. Ilpeamocbuiku  pa3BUTHS
COBPEMEHHOCTh VYCcTHBIE Onpoc MO KOHTPOJBHBIM | OOCIY:KMBAaHUS MOTPEOUTENCH.
BOIIpOCaM, peleHue TunoBbIX | 3.CylmHOCTh 51 3HAYCHHE
3aganuid. Llens ¢opmupoBanue y | 0OcaykKMBaHUS OTpeOUTEINIEH.
CTy#eHTOB  0a30BbIX 3HaHWid U | 3amanue. Ha3oBure OCHOBHEBIC
YMEHUH, CBSI3aHHBIX C | MpeanoChUIKU pa3BUTHUS
OpraHusanuen o0CITy>)KUBaHHs | 00CITY)KMBaHUS MOTPEOUTENEH.
OTpeOUTEIISL. [Ipaktnueckue | TpynoemkocTsb
HaBblku. Ha 3adstusx HeoOxomumo | 2/0,5
O3HAKOMUTb CTYJIEHTOB C OCHOBaMH
00cTyX1BaHUs IOTpeOUTENeil.

2/1 [Iporpecc B obcnyxuBanuu: nyumue | 1.Pabora ¢ Bumeokeiicamu.
MUpPOBBIE  TPAKTUKU  CcepBUCHOM | 2. Jlydmime MHpOBBIE IPAKTHKH
neATenbHOCTH. [IMCBMEHHBIN ONpOC | CEPBUCHOMN ACSTENBHOCTH.

o KOHTPOJIBHBIM BorpocaM, | 3.TeHneHuun pa3BUTHSL
pelleHne TUINOBBIX 3anaHuil. Llenb | CEpBUCHOM NEATEIBHOCTH.
(dhopmupoBanue y cTyneHToB | 3agaHue. HazoBure myumive
MOHUMAHUS  Jy4YIIMX  MHPOBBIX | MUPOBBIE MPAKTHUKH CEPBHUCHOM
MPAKTUK CEPBUCHOM JI€ATEIHHOCTH. JIeATEeIIbHOCTH
[Mpaktrueckue HaBbiku. Ha 3anstusx | Tpynoemkocts 2/0,5
HE00X0IUMMO 03HAKOMUTb CTYJICHTOB C
JyYIIMMHA MUPOBBIMH NPAKTUKAMU
CEPBHUCHOM J1€ATENbHOCTH.
3/1 2.0pranuzanus OcHoBHBIE HaIIpaBJICHUS u| 1. OcHOBHBIE HampaBiIeHUsS
00cTyKHBaHUS MEPCIEKTUBbI pa3BUTUs  cepbl | pa3BUTHUS CPEPBI YCIYT.
KJIMeHTa (TrocTs) ycanyr. Ilucemenssii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTHUS
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | Cepbl YCIYT.
TUMNOBBIX 3aJaHUMN. Iens | 3.MlHHOBaIMK B 0OCITYKUBAaHUU
(opMupOBaHUE y CTYAECHTOB 3HaHUH | 3agaHue
00 OCHOBHBIX HampaBleHusx u | HasoBure OCHOBHBIE

MEPCIEKTUBAX pa3Butusi  cdepsl
yeayr. Ilpaktmueckue HaBbiku. Ha
3aHATHAX HEOOXOIMMO O3HAKOMHTH
CTYZICHTOB c OCHOBHBIMH
HaNpaBJICHUAMU U IEPCIEKTUBAMU
pa3ButTus chepbl yCIyr

HANpaBJICHUs] W TEPCIEKTUBBI
pa3BUTHSA Cephl yCIyT
TpynoemkocTs

0,5/0,5
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4/1 OcHoBHBIE npuHOUIel | 1.MacTep-Kkiace JKCIIepTa-
KayeCTBEHHOI'O oOcity’)kuBaHMs. | IpodeccroHaa, BBIE3]IHOE
[TucemeHHbIN oIpoc 10 | 3aHsTHE.
KOHTPOJIbHBIM BoIpocaM, peuieHue | 2. I[lpuHIunuansHas OCHOBA
TUTIOBBIX 3amanuii. llenb wu3ydeHuwe | 0OCTyKMBaHUS.
OCHOBHBIX npuHuumnoB | 3. IlpuHOUOBI KayeCTBEHHOTO
KaueCTBEHHOTO oOcyXKUBaHU. | 00CTY)KHBaHHUS.
[Tpaktrueckue HaBbiku. Ha 3anstusix | 3aganue
HE00XO0IMMO O3HAKOMHTb CTYAEHTOB ¢ | Ha30BUTE OCHOBHBIC MPUHIIMITBI
NPUHIHITHATEHOMN OCHOBOM | KaUeCTBEHHOT'O OOCITYKUBAHHUS
KaueCTBEHHOTO OOCITy>KUBAHHMSI. Tpynoemkocts 1/0,5

5/1 3.Cnaraembie [Ipodeccrnonanvuas aestenbHOCTh B | 1.IloHATHE mpodeccroHanmm3mMa

Ka4eCTBEHHOTO chepe  oOcmyxuBaHUs.  YCTHBIH | B cepe 0OCTyKUBAHUSI.
00CITy)KUBaHHUS OIPOC IO KOHTPOJBHBIM BoOmpocaM, | 2.MoaenupoBaHue

pelleHHe THIIOBBIX 33 JaHUH. npodeccuoHaNbHOM
Henp mnpuoOpereHHe CTYACHTaMH | IESTEILHOCTH B chepe
[IEPBOTO  ONbITA  MPAKTHUYECKOrO | 0OCITYKHBaHUS.
MOTPYXKEHHSI B CUCTEMY CYOBEKTHBIX | 3.DaKTOphI BITUSTHHSI Ha
OTHOLICHUH, XapaKTepHBIX [UI1 MX | COCTOSIHHE NPO(ecCHOHAIBHON
Oymymieit po(heCCUOHATIBHON | IeATEIbHOCTH.
JesITeIbHOCTH B cdepe | 3ananue
oOciTy>)KuBaHMsA,  HemocpeAcTBeHHO | HazoBurte (hakTophl BIHMSAHUS Ha
Ha TIPEANPHUATUSX OOCTY)KMBaHUs, a | COCTOSHHE MPOPECCHOHATBHOM
TaKKe B KBa3U-MPO(ECCHOHAIBHBIX | EATEILHOCTH
ayJAMTOPHBIX YCIOBHAX BY3a. Tpynoemkocts 1/0,5
[MpakTnyeckue HaBbiku. Ha 3aHATHSX
HEOOXOIMMO  HAYYUTh  CTYIEHTOB
MOJICIUPOBaTh  NMPO(ecCHOHATBHYIO
JeSITeIbHOCTD B chepe
00CITy)KUBaHHS

6/1 Briewatnenus KIIMEHTOB kak | 1.Tpenunr npodeccnoHanbHBIX
WHAWKATOp  KadecTBa.  [aKTHKa | HABBIKOB
00CITyKUBaHUS «IIpes3oiu | 2.IIpakTuka KBa3u-
OKUIAHHUS». YCTHBIH oOmMpoc TO | MpodecCHOHATLHOTO OOIIEHUS.

KOHTPOJIbHBIM BOIPOCAM, pEIICHUE
TUTIOBBIX 3amaHuid. Llems oTpaboTka
[MOHUMAaHUS MPEIMOYTSHHH
KJIMeHTOB. [IpakTHueckue HaBBIKH.
Ha 3aHsaTHSX HEOOXOAMMO HAY4HTh
CTYJICHTOB po(hecCHOHATTLHOMY
OOILEHHUIO C KIIMSHTAMHM.

3.CuryaunroHHas urpa
«IIpeB3oan o)xuIaHUN»
3aganue. Kak  mpoucxoaut

npogeccuoHaabHOe OOLIEHHE C
KIIMCHTaMH
Tpymoemkocts 1/0,5
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7/1 4.3 yero cocTouT ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroasl OpraHU3alHH
(bopMBbl, METOIBI, BOIPOCaM,  pEIIEHHWE  THUIOBBIX | 0OCITYKUBaHUS.
WHCTPYMEHTBI 3a/1aHUM. Hens  pasButrue y | 3.TexHoyoruueckue OCHOBBI
CTY/IEHTOB po¢eCCUOHATIBHO | OpraHU3aLMU O0CITYKUBAHUS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B chepe obcmykuBanus | Kakue npoheCCHOHATBHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccnoHamaMi — JKCIepTaMH | HEOOXOAMMBI Uisi  paboThl B
cepsl oOciyxuBanus. | chepe 00CITy)KUBaHHUS B
IIpakTudeckue HaBbIKU. Ha 3aHATHAX | HEOCPEICTBEHHOM KOHTAKTE C
HE00X01UMO chopmupoBaTh Yy | IpodeccuoHaIaMu -
CTYJICHTOB IpoQeCCUOHANBHO | 3KCIIEpTaMU cepsl
MOJIe3HbIEe KauecTBa, HEOOXOAMMBIE | 0OCITYKUBaHUS
st paboTel B chepe obcayxuanus | Tpymnoemkocts 1/0,5
B HENOCPEJICTBEHHOM KOHTAaKTE C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauectBo cepBUCHBIX yCiIyT 1.lenoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHUS 2. KauecTBO CepBHUCHBIX YCIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, NOArOTOBKA Kekic- 00CITy>)KUBaHHS
OyKa, OTUeT o pe3yIbTaTam 3aganue. HasoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBsiku. Ha 3anstusx | Tpymnoemkocts 1/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAaX 00CTyKUBaHUS
9/1 5.CepBucHoe KnmeHToOpueHTHpOBaHHOCTh  Kak
MBIIICHHE KOHIICTIIHS OpraHu3aIu

o0CITy’)KUBaHMA. YCTHBIH OIPOC TIO
KOHTPOJIBHBIM BOTIPOCaM, pEIICHHE
THUTIOBBIX 3aJaHUMN.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
WHCTPYMEHTOB OOCIy)KMBaHUS Ha
OCHOBE
KJIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTuueckue HaBbIKU. Ha 3aHATHAX
HE00X0TMMO chopmMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTAaX OOCITy)KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BEIC3IHOE
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MPE/ICTaBICHUs O CEepBUC-AM3aiiHE B | OOCITY>KMBaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMEHTOB. | 3ajlaHue. Kax Bor
IIpakTrueckue HaBpIkU. Ha 3aHATHAX | IpEACTaBIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJZICHTOB IpeJCTaBiIcHUs 0 cepBuc- | Tpymoemkocth 0.5/0,5
I3aifHe B 00CTY)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpMBI U TIPaBHUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocinyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHEe  TUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llenms ®opmupoBanue Yy | 0OCITy)KUBaHUA.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBbiku. Ha | Tpymnoemkocts 0.5/0,5
3aHATHUSAX HE00XO0MMO
copmupoBaTh y CTYJICHTOB
npeAcTaBieHuit 00 3THke cdeps
oOcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAaMONPE3EHTALIUU.
camonpesenTaimu.  [Ipaktuueckue | 3.I1oka3 camonpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIIEHTOB | COCTAaBJISIOIIUE
caMOIpe3eHTalNH. CaMOIIPe3eHTAallHN.
Tpynoemkocts 0.5/0,5
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKeTa B cpepe | 1.0Tuker

OTHUKET

00cITy)KUBaHUS Y CTHBIM
ONpOC TO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganuil. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHbIE MpaBUJIa dTUKETA.
3. OcHOBHBIE TIPABUJIA 3TUKETA B
cthepe oOCITy)KUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUS
Tpymoemkocts 0,5/0,5
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14/1 Kynbrypa oOmieHus ¢ KIimeHTaMu 1.Tperunr mpodeccnoHaTbHBIX
Nmn ok COTpY/IHUKA cdepbl | HaBBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmienus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHaNbHOMY | [laliTe ompenencHue TOHSATHIO
TPEHUHTY). Hens 3nakomcTBO | UMUK  cotpymHuka  chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTEYECTBECHHBIMH M 3apyOekHsiMu | Tpymoemkocts 0,5/0,5
oOpasuamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEN/TIOTpeOHnTENeH
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATUAX  HEOOXOJUMO  HAy4YHTh
CTYIEHTOB KyJbType OOLIeHUs C
KITUCHTaMU
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbhsiii pocT.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHuUs | 2. Cnaraemsie
pa3BuTus B cepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/laHui. [ens Pa3Butne | npodeccuonanpHOro pocra B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaHHUS
npeAcTaBiIeHuss O Mupe Oynyuiei | 3amaHue. Cohopmynupyiite
npodeccun  0OydalOMIMXCS,  €ro | ciaraemble MPOopeCCHOHATBHOTO

I'YMaHHUCTUYECKOH CYITHOCTH.
ITpakTnueckue HaBbIKK. Ha 3aHATHAX
HEO0XOIMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

pocra B cdepe 00CITyKHBaHUS
Tpymoemkocts 1/0,5

Hosble BuabI ycnyr: styumine
MUPOBBIE IPAKTHKH. Y CTHBINA OIIPOC
10 KOHTPOJIBHBIM BOIPOCAM,
pelIeHne TUIOBBIX 3aganuil. L{ens
O3HaKOMJIEHHE C JIyYIIUMH
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktnueckue HaBbIku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIue
MUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKUBaHUH.

3aganue.
Ha3oBute HOBBIE BUIBI YCIYT B
CepBUCHOI MpaKTHKeE.

Tpymoemkocts 1/0,5

TpeHHMHT YCTaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHHE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[IpakTuyeckue HaBbikK. Ha 3aHATHSIX
HE00X0IUMMO chopMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaTbHBIX
HaBBIKOB.

3.Pa3Butne npodeccuoHaIbHbIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBUCHOMU
JeSITeTbHOCTH

Tpynoemkocts 1/0,5
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopwmer | 1. TpanuimoHHbie (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
3. WNHnoBanmonHoe
o0cyXKrBaHHE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3amura HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOCITy’)KUBaHMA: HOBBIH (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTHA.
Tpynoemxkocts 1/0,5
HUrtoro 16/6

8. IlepeyeHb OCHOBHOM M [IONMOJHHUTEJIbHONH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
NHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HHTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKYAs NepeYyeHb NPOrpaMMHOro odecnedyeHus M
HH(OPMALMOHHBIX CIPABOYHBIX cHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepucHas aesrenbHOCTD : yue0. mocooue / FO.I1. Ceupunenko, B.B. XmeneB. — 2-e u3g.,
UCIIP. u JOII. — M. : HNHOPA-M, 2022 Pexum JI0CTyna
https://znanium.ru/catalog/document?id=400299

2. CepBucHas aearenbHOCTh : yueOHuk / I'.A. Pe3nuk, A.W. Mackaea, FO.C. Ilonomapenko. —

M. : UH®PA-M, 2021. Pexxum goctyma https://znanium.com/catalog/document?id=357472

3. CepBucHas aesTenbHOCTD : yueOHoe mocooue / I'.}O. ITaBmoBa. — Mocksa : KaoPyc, 2023
Pexxwum noctyna https://book.ru/books/947121

8.2. lonoIHUTEJIbHAS JIUTEPATypa

1. CepBucHas nesrenbHOCTh : yueOHUK / B.I'. Benenunckuit. — Mocksa : KnoPyc, 2022. Pexum
noctyna https://book.ru/books/943061

2. Pomanosuy, XK. A. CepBucHas nesarenbHOCTS : yueOHuK / K. A. Pomanosuy, C. JI. Kanaues ;
non obur. pexa. mpod. XK. A. PomanoBuua. — 7-e u3j., crep. — Mocksa : M3naTenbcko-Topropas
koprnopanus «JlamkoB 1 K°», 2019. — 284 ¢. - ISBN 978-5-394-03453-4. - Tekcr :
anekTponHbd. - URL: https://znanium.com/catalog/product/1092982
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8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. Caiur MunucrepcTBa Tpyaa u COLIMAIbHON 3alUTBI Pd.-
http://www.rosmintrud.ru/employment/migration/72

3. Diiy-ap — moprai.- hr-portal.ru

8.4. IlepeyeHb NPOrpaMMHOr0 obOecrevYeHUsi, COBPEMEHHbIX MPO(ecCHOHAIBHBIX 0a3
JAHHBIX U MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. DOnexrponHo-6ubIMOoTeuyHast cuctema ZNANIUM
Pesxxum noctyna: https://znanium.com/

4. DnektpoHHO-OMOMMOTEeYHAs cuctema BOOK.ru
Pexxwum noctyna: https://book.ru/

5. Cmnpaounas npasoBas cuctema (CIIC) Koncynsrantllitoc
Pexxum nocryna: https://www.consultant.ru/

6. Hayunas snextponHnas 6ubnuoreka E-library (unopmanronno-crpaBouHas cucreMa)
Pesxxum noctyna: http://www.e-library.ru/

7. WundopmannonHas cnpaBoyHas cucteMa «MHTepHeT-BepcHsl CIPaBOYHO-IIPABOBOM
cuctemsl “T'apanT”» (MH(OPMAIIMOHHO-NIPAaBOBON MOPTaN «I apaHT.py»)
Pesxxum nmocryna: http://www.garant.ru

8. Tloptan oTkpeITHIX MaHHBIX Poccuiickoit deneparun (mpodeccnonanbHas 6a3a JaHHBIX )
Pexxum noctyna: http://data.gov.ru/

9. MeTonnyeckue yKazaHusi VISl 00y4aIOIIMXCS M0 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

[Tpouiecc n3ydeHust AUCUUILTHHBI «BBeeHne B TEXHOIOTUIO 00CTYKUBAHUSI» MPEyCMaTPUBACT

ayIuTOpHYIO (paboTa Ha JEKIUSAX M 3aHATHSIX CEMHUHApCKOro THIA) M BHEAYJUTOPHYIO

(caMOITOArOTOBKA K JIEKITUAM U 3aHATHSIM CEMHHAPCKOTO THIA) paboTy 00yJaromerocs.
Pexomenpauum 11st 00y4ar0mmMxcs:

1. Konnenmus nuciurumabl «BBeeHHE B TEXHOJOTHIO OOCTY)XHBaHHs» Oa3upyeTcs Ha

e OPMHUPOBAHUSI CEPBUCHOTO MBITIUICHHS Y 00YJarOIITUXCS TIOCPEICTBOM:

- (hopmupoBaHus mpeCcTaBIeHUSI 00 OpraHU3aIK 00CTYKUBAHUS TOTPEOUTENEiH;

- (hopMUpOBaHHS MOTHUBAITUH K paboTe C JIFOBMH U TIO3UTUBHOTO OTHOIIEHHS K 00CITY’)KHBaHUIO;

- mpuoOpeTeHuss OOy4YaAIOUIUMUCS TEPBOTO OMNbITa NPAKTHKU OOCIYy>KMBAaHUS B KBa3u-

po¢eCCHOHATIFHBIX YCIOBUSAX BY3a.

@DopMBbI POBEACHUS 3aHATUIN: JIEKIUS-BU3yaTU3aIus, JEKIUA-00CyKICHHE, MpoOIeMHas
JeK1us, padoTa ¢ BUJCOKeHWcaMH, MacTep-KJIacc 3KcrepTa-npodeccuonana, BbIe3IHOE 3aHsATHE,
TPEHUHT TPO(ECCHOHAIBFHBIX HABBIKOB, TPAKTHKA KBa3U-TIPOPECCHOHATHHOTO OOIICHUS,
nenoBass urpa «lIpecc-xkoHdepenius MuHUCTpa», MacTep-Kiacc, aenoBas wurpa «MoaTp
00cIy>)KMBaHUs», TPEHUHT TPO(ECCHOHATILHBIX HABBIKOB, paboTa ¢ KelcaMu.

2. OAHOBpPEMEHHO C AWCHHUILTUHOW «BBeaeHHE B TEXHOJOTHIO OOCITYXKHBAHHS» CTYIACHTHI
n3ydarot: ¢punocoduro nmpodeccHoHambHON AesaTenbHOCTH (070K B nucturiuinae «Dumocodusi»),
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dbopMBI, METOABl W TPHEMBl PEUYCBOM KOMMYHHKAIUU («I3bIK OOCIY)KHMBaHUSA»), OJIOK
JTUCIUTUINHBI « TeXHOIOTUHU 1eJI0BOTO OOIICHHUS»; 3aKOHBI TAPMOHUYHOTO PAa3BUTHUS YEIOBEKA U
oOmecTBa B okpyxaromiei cpene (010K nucuuruimHbl «PecypcocOepexenuey);

3. Bce mpegycMoTpeHHBIE MpOrpaMMON TUCHUTUIMHBI ayTUTOPHBIC 3aHATHS MPOBOISTCS B
AKTUBHOW W MHTEPAKTUBHOW (hOpMe M HarpaBJICHHbIC HA MaKCUMAJIbHOE BOBJICUCHHE CTY/ICHTOB
B TpynmoBbie GopMbl paboTHI;

4. Haubonee BaxHbIMH (opmMamMu pabOTBl B  ayJUTOPUU SIBIISIOTCS: TPOCKTHAs
JeSITeIbHOCTh, paboTa C KelcamMH M JEJOBbIe (POJIEBbIE) WTPHI, a TAKXKE CO3JaHUE YCIOBHUU
KBa3H-NIPOGECCUOHATILHOMN CPEJIbI;

5. Bce ¢dopmbr 3ansTHil (BKJIIOYAs TPEHUHTH, MACTEpP-KJIACChl U BBIC3/IHBIC 3aHSITHS)
00s13aTeNbHBI TSI TOCEILICHUS;
6. [To xaxaoMy TeMaTHYeCKOMY OJIOKY IMCIMIUIAHBI MTPOBOISTCS BXOIHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJIEHTOB; MO pe3y/lbTaTaM CpPAaBHEHUS PE3yJIbTATOB TECTHPOBAHUS CTYICHTHI
MOJy4al0T BO3MOXKHOCTH CIICAMTH 32 JUHAMUKOH (HOPMHUpPOBaHHS CBOUX HPOPECCHOHATHHO
MOJIC3HBIX KAYEeCTB;

7. [To pe3ynmbTaTaM OCBOCHHSI TUCIUIUIMHBI y CTYJIECHTOB (DOPMHUPYIOTCS: WHIUBUIYATbHBIC
Kelic-Oyku: cOOpHUKU MPO(EeCCUOHATBFHBIX CUTYAIlui 1 MOPTHOINO yIeOHBIX JOCTUKEHHIA.
Teopetnueckue 3aHsATHs (JIEKLIMKM) OPraHU3yIOTCS MO MoTokaMm. Ha jmexkuusx u3nararoTcsi TeMbl
TUCIUIUIMHBI, TPEAyCMOTPEHHBIE paboyeil mporpaMMoil, aklIEHTUpyeTcs BHHUMaHUE Ha
HanOoJiee MPUHIUIHAIBHBIX U CIOXHBIX BOIPOCAX JWUCHHUIUIMHBI, YCTAaHABIUBAIOTCS BOMPOCHI
JUISL CaMOCTOSITeNIbHOM TpopaboTku. KoHcmekT nekmuil siBisercs 0a30il mpu MOATOTOBKE K
MPAKTUYECKUM 3aHATHUSIM, K SK3aMEHaM, a TaK)Ke CaMOCTOSTEIbHON HAyYHO! JeSITEIbHOCTH.
W3noxxeHne JEKIIMOHHOTO MaTepualla PeKOMEHyeTCs MPOBOJAUTH B MYJIbTUMEIUWHON (opme
(npezenTaruit). CwmpIcioBasi Harpy3ka JIEKIIMM CMEIIAETCS B CTOPOHY OT H3JIOKEHUS
TEOPETUYECKOro Marepuaiga K (pOpMHUPOBAHUIO MOTHBALIMU CAMOCTOSITENILHOIO O0y4YeHHs depe3
MIOCTAaHOBKY IMpoOiieM oOyueHus M TOoKa3 IMyTell pemeHuss NpopecCUOHAIbHBIX MpoOJeM B
pamKax TOW uiu MHOW TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEICHUS JICKIIUU SIBISIETCS METOT
pOOJIEMHOTO U3JI0KEHHS MaTepHaa.

- IPaKTUYECKUE 3aHATHS

[IpakTryeckne 3aHATHS 1O JUCHUIUIMHE TPOBOIATCS C MEIbI0 MPHOOPETEHUS
MPAKTUYECKUX HABHIKOB B OOJACTH MapKETHHra, OCHOBHBIX CTpAaTeTHil M TaKTUK, KOMIUJIEKCa
MapKETHHTa U MApKETHHTOBBIX HCCIICIOBAHUH.

[IpakTuueckas paboTa 3akiIO4YaeTcs B BBIMOTHEHHH CTYJIEHTaMH, MOJA PYKOBOJCTBOM
mpernojaBaTenisi, KOMIUIEKca Y4YeOHBIX 3aJaHUil HaMpaBJICHHBIX Ha YCBOGHHE HAYYHO-
TEOPETUYECKHX OCHOB MAapKETHHTa, MPHOOPETEHUE TPAKTHYECKUX HABBIKOB OBIIAICHUS
METOJIJaMU MPAKTUYECKOW paboThl C MPUMEHEHHEM COBPEMEHHBIX HH()OPMAIMOHHBIX U
KOMMYHHKAITHOHHBIX TEXHOJIOTHHA. BBITIOIHEHUS MPaKTUIECKOW pabOThI CTYIEHTHI POU3BOJISAT
B MHCbMEHHOM BHUJIE, B BHJIE TMpe3eHTAIMil M JOKIAJ0B, a Takxke 3cce u pedeparoB. Otuer
MIPEIOCTABIISETCS MPENOAaBaTeNt0, BEAYIIEMY JaHHbIM MpeAMET, B 3JEKTPOHHOM M NE€YaTHOM
BU/IE.

[IpakTiueckue 3aHATUS CIIOCOOCTBYIOT OoJiee MTyOOKOMY MOHMMAHUIO TEOPETHUUYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJIICHUIO PA3TMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAaKTUKyMa BBICTYMAIOT THUIOBBIE 3a/layM, KOTOPHIE IODKEH YMETh peIlaTh CIEIUATHCT B
o0yacTu cepBHca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

[Tpu u3yyeHNn TUCIUTUIMHEI HCTIONB3YIOTCS CIESIYIOIINE BH/IbI MPAKTUYCCKUX 3aHITHIA:

© PI'YTHUC



OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
,.iE YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 40 usz 42

Mactep - Kkiacc, OCHOBHas IIeJib KOTOPOro - mepefada Mpo(eccHOHAIbHOIO OIbITa,
CHCTEeMBI pabOTHI, aBTOPCKHX HAXOJOK, BCEr0 TOrO, YTO IOMOIJIO JOCTHYh HaWOOJBIIMX
pe3yJbTAaTOB B MPOPECCUOHATBHON ACSITETbHOCTH.

Pabora ¢ BumeokeiicaMu OCHOBHAs II€JIb KOTOPOW BU3yaJbHOE MpEJCTaBICHUE OymyIien
npodecCuoHaNbHOM NeSTeTbHOCTH.

Macrep-kiacc 3KcnepTa-podeccuoHalia OCHOBHAsi IIeJb KOTOpOro - Iepejada
po(hecCHOHANBHOTO OIbITa dKCHepTa-npodeccruonana, CUCTeMbl pabOThl, aBTOPCKUX HAXOJO0K,
BCEr0 TOTO, YTO TMOMOIJIO JOCTHYb HAMOONBIIMX pE3YJIbTAaTOB B MPO(hecCHOHATBLHOU
JESTEIbHOCTH.

HenoBass urpa «M»>Tp OOCIyKMBaHHs» OCHOBHAas LEJlIb KOTOPOH co3maHue oOpasa
sKcrepTa-podeccronana B cpepe 00cayKuBaHus.

Tpenunr npodeccoHaAIBHBIX HABBIKOB OCHOBHAS II€7Ih KOTOPOTO OTPabOTKA HAaBBIKOB B
KBa3u —MPO(ECCUOHANBHBIX YCIOBHUSX.

PaGora c¢ kelicaMum OCHOBHas 1eJdb KOTOPOW OIMCAaHHWE PA3TUYHBIX TEXHOJIOTHH
o0cyKUBaHUS TOTPEOUTENCH.

- CAaMOCTOSATENIbHAs paboTa 00yJarOIINXCS
[lenpto caMOCTOSATENBHON (BHEAyIUTOPHOI) pabOTHI O0O0ydYaroIIUXCS SBISETCA OO0ydyeHue
HaBbIKaM  pabOTBl €  HAyYHO-TEOPETUYECKOH, TMEePHOAMYECKON, HAYyYHO-TEXHHUYECKOU
JUTEPATypoil U TEXHUYECKOW MOKyMEHTalued, HeOOXOAUMBIMU Ui YrIyOJIeHHOTO HM3y4YeHUS
JTUCHUTUTMHBIL, a TaKKe Pa3BUTHE y HHUX YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOSTEIHHOMY
W3YYEHHUIO U U3JI0KEHUIO MOyYeHHOU nHpopmanuu.

OCHOBHBIMU 33Jla4aMU CaMOCTOATEILHON PabOThl 00yUYaIOIIUXCS SIBJISTFOTCS:
- OBJIa/IeHUE (PyH/IaMEHTAIbHBIMU 3HAHUSAMU;
- HapaboTKa NMpodecCHOHANbHBIX HABBIKOB,;
- npruoOpeTeHune ONnbITa TBOPUYECKOM U UCCIIe0BATENBCKOM esITeIbHOCTH;
- pa3sBUTHE TBOPUYECKOM MHUIIMATUBBI, CAMOCTOSTEILHOCTH M OTBETCTBEHHOCTH CTYAECHTOB.

CamocrosiTenpHas paboTa CTyIEHTOB 0 AUCITUTUTMHE 00eCTIeYrBaeT:

- 3aKpEeIUIeHHUE 3HAHWUM, TIOJYYEHHBIX CTYJEHTaMHU B IIpOILlecCe JIEKIMOHHBIX U
MPaKTUYECKHUX 3aHITHI;

- (hopMHpOBaHNE HaBBIKOB PabOTHI C MEPUOJNUECKON, HAYUHO-TEXHUYECKON JTUTepaTypon
Y TEXHUYECKON JOKYMEHTALUH;

- MPUOOpPETEHHUE OIBITA TBOPUYECKOM U UCCIIEIOBATENbCKON AESITEIbHOCTH;

— pa3BUTHE TBOPUYECKON MHUIIUATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTYJI€HTOB.

CamMocTosTenpHas pa60Ta SIBJsETCS 003aTeIIbHOM JJIA KaXX10T0 o6yqa101uer 0CH.

DopMBbI CAMOCTOATEJIBLHOM PadoThI

HepequL TEM CaMOCTOSTEIbHOMN pa6OTBI CTYACHTOB II0 IIOATOTOBKE K JICKIIMOHHBIM M
IOPAaKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeil mporpammbl
JUCHUITIINHBI.

CamocrosTenbHas padoTa CTyIeHTa IPeyCMaTpUBAET CIEAYIOUIHE BUIbI paboT:

- IOJITOTOBKA pedepaToB U JOKJIAZ0B Ha 3aJaHHYIO TEMY,

- IOArOTOBKA MPE3EHTALUH 10 OIIPEACIICHHBIM BOIIPOCAM;

- U3y4YEeHHE Hay4YHOUM U HayYHO-METOANYECKOIl 0a3bl IO MOCTABIEHHOW MPOOJIEeMaTHKE;

- MOJITOTOBKA I'pa)uuecKoro MaTepuaa 1o 3aaHHOH TeMe.
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10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYLIECTBJIEHHUS
00pa30BaTeIbHOI0 Mpolecca Mo JMCHUILINHE (MOYJI10):

VueOHble 3aHATHA 1O JUCHUILIMHE «BBeneHMe B TEXHOJOTHIO  OOCITYKMBAHUS
IPOBOJISITCS B CIIEAYIONTNX 000PYAOBAHHBIX YUCOHBIX KAOMHETaX:

Bun yueOHBIX 3aHATHII TO
TUCIUAIIIINHE

HaumeHnoBaHue 000py/IOBaHHBIX yU4EOHBIX KAOUMHETOB, 0OBEKTOB JIJIs
[IPOBEACHMS MPAKTHUYECKUX 3aHATHI C IEPEUHEM OCHOBHOI'O

KOHCYJIBTALIUH, TEKYIIHUI
KOHTPOJIb, IPOMEKYTOTHAS
aTTecTanus

obopynoBaHus
3aHATHS JEKIIMOHHOTO THNA,| yueOHast ayAUTOPHs], CIICMAIM3UPOBaHHas yueOHas MeOeb
TPYMIIOBEIE U TCO: BUJICONPOEKIIMOHHOE 000pyJ0BaHNE/TIEPEHOCHOE
WHMBHyaJIbHBIC BHUJICONPOEKIIOHHOE 000pyI0BaHUE

JOCKa

3aHATUSI CEMUHAPCKOrO
TUIIa

ydeOHas ayAuTopus, CTIIeNHATH3NPOBaHHAS yaeOHast MeOelb

TCO: BHJICOTIPOEKIIMOHHOE 000pyTI0BaHKE/TIEPEHOCHOE
BUICONPOEKIIMOHHOE 000py/I0BaHUE
JIOCKa

CamocTosiTenpHas paborta
o0yJaronmxcs

MOMEIIIEHHUE JJIsi CAMOCTOSTEIbHOU paboThI,

Crielaiu3upoBanHas  yueOHas MeOenb, TCO: BHICONPOCKIIMOHHOE
o0opy/oBaHUE, aBTOMATHU3UPOBAaHHBIE pabOYMe MeCTa CTYICHTOB C
BO3MOXHOCTBIO BBIXOJIa B HWH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHYIO
ceth "HUuTEepHET", MOCKA;

[Tomerienue misi caMOCTOSITENBbHONW paboThl B YMTanbHOM 3ane HaydHo-
TEXHUYECKOW OMONIMOTEKN YHUBEPCUTETA, CICIMATU3UPOBAHHAS yueOHas
MeOenb  aBTOMATH3UPOBAaHHBIE  paboyWe  MecTa  CTYACHTOB ¢
BO3MOKHOCTBIO BbBIXO/Jda I/IH(l)OpMaHI/IOHHO'TeHeKOMMyHI/IKaHI/IOHHyIO CCTh|
«HTepHETY», MHTEPAKTUBHAS JOCKA
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