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AHHOTaI U padoyeil MPOrpaMMebl AU CHUILIMHBI

Juctumimza b1.0.13 «CranpapTuzanus U MEHEDKMEHT KauecTBa B CEPBUCE» SBIIAETCSA
JTUCIUIUIMHON mepBOoro 0jioka mporpaMMbl OakallaBpuaTa M OTHOCHUTCSA K MpodecCHOHaIbHOU
00s13aTeIbHONM YacTH OCHOBHOW 00pa30BaTENbHOM MPOTrPaMMBI 110 HANPAaBICHUIO MOATOTOBKU
43.03.01 «CepBuc» npoduins «IludpoBsie cepBUCH A1 OU3HECAY.

W3yuenne naHHOW IMCUMIUIMHBI Oa3upyercs Ha 3HAHUHM IIKOJBHOM IMPOrpaMMbl IO
€CTCCTBCHHOHAYYHBIM W  OOIIECTBEHHBIM MpeAMETaM: MaTeMaThka, (U3uKa, XUMUs,
00II[eCTBOBEIEHHE.

Lenp AMCHUIUIMHBI: HU3YyYEHHWE OCHOBHBIX MOHATUH W NPHOOPETCHHE NPAKTUYECKUX
HABBIKOB B 00JIaCTH, CTaHAApTU3alMU, CEepTU(UKAIMKM; MMOHMMAaHHUE POJIM, CTaHAApPTHU3ALUU,
ceprupukan B 0OECHEUYEHHWH KauyecTBa, OE30MaCHOCTM U KOHKYPEHTOCHOCOOHOCTHU
MPOAYKIMH, pabOT, YCIYT.

3amaud JUCHUIUIMHBI: U3YyYEHHE OCHOBHBIX MOHSTUM CTaHAApTH3aLUH, 03HAKOMJIEHHUE C
CHUCTEMON MEHEKMEHTa KadecTBa IO PEKOMEHAAMsAM MexXIyHapoAHblx cranpaptoB MCO;
MOJIyYEHUE IMPE/CTABICHUN O CYIIHOCTH YIPABIEHUS KaueCTBOM HPOAYKIHUHU M YCIYT, O
CHUCTeMaxX KauecTBa; O3HAKOMIIEHME C OCHOBaMHU cepTHdUKauuu, (HopMax MOATBEPKICHUS
COOTBETCTBHUSI.

Hucuummua b1.0.13  «CrangapTuzanusa W MEHEIKMEHT KadecTBa B CEpPBUCE» B
COOTBETCTBUM ¢ padouum yuedbHbsIM I1anoM OITOIT BO ypoBHs 6akanaBpuara o HarpaBiICHHIO
noarotoBku 43.03.01 «CepBuc» HampaBieHa Ha (OPMHUPOBAHHE CIEAYIOMIUX KOMIETEHIIUN
BBITTYCKHUKA!

OIIK-3 - crocobeHn obecreunBaTh TpeOyeMoe KauyecTBO MPOILIECCOB OKa3aHMS YCIYT B
n3bpanHoit cdepe mnpodeccHoHaTBLHON NEATeTbHOCTH; B YacTH HMHIUKATOPOB JIOCTHUKEHUS
komrneteHuu OIIK-3.1. (OuenuBaeT KayecTBO OKa3aHUS YCIYT B CEpBHCE Ha OCHOBE
KJIMEHTOOPUEHTHPOBAaHHBIX TexHonorui), OIIK-3.2. (ObecneumBaer TpeOyemMoe KadecTBO
MPOLIECCOB OKAa3aHMs YCIYT B CEPBHCE B COOTBETCTBUU C MEXIYHAPOJHBIMH U HAIMOHAIBHBIMU
craugapramu), OIIK-3.3. (OGecneuynBaeT oOKa3aHUE YCIYr B COOTBETCTBUU C 3asBIICHHBIM
Ka4eCTBOM).

Conepxxkanne guctuiiuHel b1.0.13  «Cranmaptu3anuss ¥ MEHEDKMEHT KadecTBa B
CEpBHUCE» OXBATHIBAET KPYI' BOMPOCOB, CBSI3aHHBIX C OCHOBAMHU TEXHUYECKOI'O PEryJIMpOBaHUS,
TEXHUYECKUMHU perjiaMeHTaMH, CUCTEMOM CTaHIapTU3aluu B chepe cepBHca HEIBUKUMOCTU U
JKUJTUITHO-KOMMYHAJIBHOTO  XO35IMCTBA, MEXKIYHApPOAHBIMM HOPMATUBHBIMU JIOKYMEHTAMM:
cranpmapramu  cepun  UCO 9000, XACCII, rapmoHu3anueld HAIMOHAIBHOW CHCTEMBI
CTaHJApTU3alMU C MEXKJIYHApOAHBIMHM HOPMATUBHBIMM JIOKYMEHTAMH TOJTBEPKICHUEM
COOTBETCTBUS, JI0OpOBOJIBHOM cepTHdUKanueil yciayr B cdepe cepBHCA, CBOJAHBIMU
XapaKTePUCTUKAMU PE3YJIbTaTOB M3MEPEHUH, (pakTopamu, BIUSIONIMMH Ha KauecTBO PabOTHI
CEpBHCHOM OpraHM3alii, KaueCcTBOM IepCOHaja, O0OpyIOBaHHs, MAaTepHalioB, CpEICTB
U3MEpEeHU, HMHQPPACTPYKTYphl, KadeCTBOM MPOAYKIHMH ¢ KA4eCTBOM OOCTYyXHBaHUS,
OCHOBHBIMH TEPMUHAMHU U OTIPEeNICHUSIMU KBAJIUMETPUH, MIOKA3aTENIIMU KauyecTBa YCIIYT.

OO01mas TpyI0eMKOCTh OCBOCHHSI JUCIUILITMHBI COCTABIIACT 7 3a4ETHBIX €IMHUIIL, 252 Jaca.
[IpenonaBanue nucHUIUIMHBI BeaeTcs Ha 1 kypce Ha 1 ceMectpe u Ha | Kypce Ha 2 ceMecTpe s
ouHOi (Gopmbl oOyueHus, 1 Ha 1 Kypce 2 cemecTpe u 2 Kypce 3 cemecTpe i 3a04HOM (HOpMBI
MPOJOKUTEIBLHOCTBIO 18 Helenb KaKIbli U MpelycMaTPUBAET MPOBEACHUE YUeOHBIX 3aHATUI
CIEIYIOIIUX BUIOB: JIGKIIMH, B TOM YHCIE TPOOJIEMHBIC JEKIWU, MPAKTHUYECKHUE 3aHITHS B
dopMe: ceMUHApBI-TPEHUHTH, BBHINOJHEHHE 3aJaHuil B pabodeil TeTpaau, peuieHHe
CUTYallMOHHBIX  3a7a4, pa3paboTka TPYNHOBBIX  MPOEKTOB,  JOKIIAJbI-TIPE3CHTAIIHH,
camocrosiTeNibHas pabota oOydaroluXcs,, TPYIINOBbIE U WHIMBUIYyaJbHbIE KOHCYJbTAIUU.
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[TporpaMMoii pexyCMOTPEHBI CIEAYIONIUE BUIBI KOHTPOJIS: TEKYIIHA KOHTPOJIb YCIIEBAEMOCTH
[0 pe3yJbTaTaM OCBOCHUS KaXKIOro 0JIOKa AUCUUIUIMHBI MPOBOJIUTCS (B YCTHOM M MHCbMEHHOMN
dopMe, B BHIE TECTOB, YCTHBIX OINPOCOB, PEIICHUS CUTYAIIMOHHBIX 3aJla4, 3alllUThI
MPaKTUYECKUX paboT), MpOMEXyTouHas arrectanus B opme 3auéra (1 cemectp) u sxk3ameHa (2
cemecTp) Juis ouyHOW W 3auéra (2 cemecTp) W 3k3ameHa (3 ceMecTp) s 3a04HOU (opMm
oOyudeHus. Pe3ynbraT ycBOeHUs 3HAHUI U MPAKTUYECKUX HABBIKOB, KOMIIETEHIIUI OLEHUBACTCS
B Oamiax B COOTBETCTBUU C METOJAWYECKUMHU PEKOMEHIAIMSIMH 10  OIPEACTICHUIO
pPE3YNBTUPYIOIICH  OICHKHW  JIOCTHXKEHUH  oOywaromuxcs 1o  aucnuumae b1.0.13
«CranmapTu3anus 1 MCHEDKMEHT KaueCTBa B CEPBUCE».

Ha ounoit ¢popme oOyueHus: mporpammoll AUCHUIUIMHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE
3aHsATUA (68 wacoB), 3aHATHS ceMHHapckoro Tuma (72 wdaca), KoHcCyhnbTrauuu (4 uaca),
MpPOBEJICHNE MPOMEXYTOYHOU aTTecTanuu (4 4aca) U camocTosiTenbHas padora crynenta (104
4acoB).

Ha 3aounoit ¢hopme 00ydeHus: mporpaMmMon TUCIUIUIMHBI TPEIyCMOTPEHBI JEKIIMOHHBIE
(4 ygaca) 3aHATHS, NIpaKTHYECKUE 3aHATUA (4 yaca), caMocTosTeNbHass pabora cTyneHTa (236
4acoB), IPYNIOBBIE KOHCYIbTAIMHK (4 yaca), mpoMexXyTouHas aTTectanus (4 yaca).

OCHOBHBIC TIOJIOKEHUS ITUCIUIUIHHBI JTIOJDKHBI OBITh HCIIONB30BAaHBl B JaTbHEHIIEM TIpH
MOJITOTOBKE K FOCY/IapCTBEHHOW UTOTOBOM aTTECTALIUU.

2. Hepeqenb NJIAHUPYEMBIX Pe3yJabTaTOB 06yqemm o JMCHUIIJINHE, COOTHECEHHBbIE C
IJIAHUPYEMBIMHU pPE3yJIbTaTaMHU OCBOCHUS 06pa30BaTeJ’le0]7[ NnporpaMmal

Ne Hunexce [Inanupyemble pe3yabTaTbl O0yUeHHS
nn | KOMICTCHIMH, (KOMMEeTeHIINH, HHIUKATOPa JOCTUKESHHS] KOMITIETEHITUH )
HHAUKATOpa
JOCTHXKECHUA
KOMIICTCHIIU
1 OIIK-3 CIOCOOHOCTh OOecreunBaTh TpedyemMoe KayecTBO IMPOLECCOB OKa3aHUs

yciIyr B u30paHHOi cdepe nmpodeccuoHaTbHON NeITeTbHOCTH B YaCTH:
OIIK-3.1. OueHuBaeT KayecTBO OKa3aHUsS yCIyr B CEPBHCE HA OCHOBE
KITMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA

OIIK-3.2. Ob6ecneunBaeT TpeOyeMoe KaueCTBO MPOIECCOB OKa3aHUs
YCIYT B CEPBHUCE B COOTBETCTBUU C MEXKIYHAPOIHBIMU M HAITMOHAIbHBIMU
CTaHJapTaMH

OIIK-3.3. OGecrieunBaeT OKa3aHUe yCIYyr B COOTBETCTBUU C 3asIBICHHBIM
KAyeCTBOM.

3. Mecto aucuumiannsl B ctpykrype OIIOIT

Juctummza b1.0.13 «CranmapTuzanus 1 MEHEUKMEHT KaueCcTBa B CEPBUCE» SBIIAETCS
JUCIUIUIMHON mepBoro 0joka mporpaMMbl OakajaBpuaTa M OTHOCUTCS K 00s3aTeNbHOM 4acTu
OCHOBHOHM 00pa3zoBaTeNbHON MHporpaMMbl 1o HampasieHHio moarotoBku 43.03.01 «Cepsuc»
npoduis «{udposbie cepBUCH 17151 OU3HECAY.

N3ydyenne naHHOM AUCHUIUIMHBI Oa3upyeTcs Ha 3HAHMM LIKOJIBHOM MPOTpaMMBbl I10

€CTCCTBCHHOHAYYHBIM W  OOIIECTBCHHBIM MpeJAMETaM: MaTeMaTHkKa, (HU3UKa, XUMUS,
00II[eECTBOBEIECHHE.
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OCHOBHBIE ITOJIOKCHUS JUCHUIIIIMHBI JOJIZKHBI OBITH HCIIOJB30BAHbBI B I[aJ'IBHefII.HCM IIpu
IIOATOTOBKE K FOCYHapCTBCHHOﬁ HTOTOBOM arrecrauu.

4. O6beM QUCHHMILUIMHBI B 32YeTHBIX eIMHULAX € YKAa3aHHEM KOJHYecTBAa aKaJeMHYeCKHX
4acoB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4alIIMuXcs ¢ npenojaBaresieM (10 BHAaM
Y4eOHBbIX 3aHSATHIT) 1 HA CAMOCTOATEIbHYI0 PadoTy 00y4aroImMXcst

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISAET 7 3a4ETHRIX equHUI 252 aKaj.uacos.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMudecKkum yacam)

4.1. Jlnst 04HOIi hopMBbI 00YUEHHS:

Ne Bunbl yaeOHON A€SATEIBHOCTH CemecTtpsbl
Bcero
n/
1 2
1 KonTakTHasi padoTa 00y4yarommxcsi ¢ mpenogaBaTtesieM 148 110 38

B TOM YHCJIC: - - -

1.1 | 3ansaTHA NEKUUOHHOTO THUIIA 68 52 16
1.2 | 3aHsATHA CEMHHAPCKOTO THUIA, B TOM YHCIIE: 72 54 18
CeMuHapbl

JlaGoparopHbie pabOTHI

[IpakTrueckre 3aHATHSL 72 54 18
1.3 | KoncynabTamuu 4 2 2
1.4 | IIpomexxyTo4Hasi aTTECTANHA 4 2 2
2 CamocTrosiTesibHAsl padoTa 00y4aroIHUXCs 104 34 70
3 @®opMa NPOMeKYTOUHOH aTTeCcTALMU (3aUeT, IK3aMEH) 4 2 2
3ay4 K3
4 Oo0mas Tpy10eMKOCTh yac 252 144 108
3.e. 7 4 3

4.2. JLinst 3204HOI GopMBbI 00YICHMS:

No Buner yaeOHON AeITEIBHOCTH CemecTpbl
Bcero

/1 2 3

1 KontakTHasi padoTa 00y4arommuxcs ¢ MpenogaBareaemM 16 8 8

B TOM 4YHUCIJIC: - - -

1.1 | 3aHATHUA JEKIIMOHHOIO THUIA 4 2 2
1.2 | 3aHsATHA CEMHHAPCKOTO THIIA, B TOM YHCIIE: 4 2 2
CemuHapbI

JlabGopaTopHbie pabOTHI
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[IpakTHyecKkue 3aHATHI 4 2 2
1.3 | Koncynbramuu 4 2 2
1.4 | IlpomexyTO4Has aTTECTALMS 4 2 2
2 CaMmocTosiTeJibHAs1 pa00Ta 00yYa0LIUXCS 236 100 136
3 dopma NpoMeKYTOUHOI aTTecTAIUHU (3a4€eT, IK3AMEH) 4 2 2
3au IK3
4 OO01mas Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
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5. Conepixanue IMCUUILTHHBI (MO1YJIf1), CTPYKTYPUPOBAHHOE M0 TeMaM (pPa3/ieiaM) ¢ YKa3aHUEeM OTBEJeHHOI0 HA HUX KOJIMYeCcTBA
aKaJeMUYeCKUX YaCOB M BUI0B y4eOHbIX 3aHATHI

st ouHo# popMBbI 00yUeHHs:
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HanmenoBanwne TeM JICKITHH,
MPAaKTHUYECKUX padoT, 1abopaTOPHBIX
pabor, cemunapos, CPO

HaumenoBanue
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Bugp! yueOHbIX 3aHATHH U (OPMBI UX ITPOBEACHUS
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1 1 ®EJIEPAJIBHOE TOCYJIAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJILHOE CMK PLCYTHC
(1 YYUYPEXJAEHUE BbICIHET'O OBPA30OBAHU A
«POCCUUCKHUU TOCYAAPCTBEHHbBIA YHUBEPCUTET
PrYTHC TYPI/IBMA I/I CEPBI/ICA» Jluem 7
H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS
on MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
ep 0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
HE TUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH
JIEKL| 3aHATUSA 3aHATUA y us a
a MOHH| JekuuonHoro| P2 1 KOHC K
m oro | Tuma KT N - a
THUIIA 1
ce ’ ec T o I.
— a q
Me HaumenoBanue aKa. 10 a
pasnena 4aco © " c
CT B 3a
HA 1, o
pa ™ a B
o, K
aK a
an A
q q
ac a
OB ¢
o
B
1/1 JI: Tema 1.1. Benenue. Vcropus pa3BuTus 4 BBOJIHAS 6 | BeimonHeHue 3ajaHuil B 4 O3HaKOMIIEHHE C
1. METPOJIOTHH, CTAaHAAPTU3ALUU U paboueii TeTpany. JIUTEepaTypou mo
Cranpaprusanus 1 | cepTudukanuu. TepMUHBI ¥ OIPENENCHNS B YcerHblii onpoc. JHUCLUIUIMHE Ha
cepruduKanys kak | 00JACTH CTaHNAPTH3AINH, CEPTHQUKALMH 1 caiite DBC
MHCTPYMEHTHI METPOJIOTHUH. KOHTpOJ’ILHafl Touka Nel. znanium.com.
oOecrieueHus [IP: 3ansTue 1-3. «TepmuHonorus CocraBlieHHE
Ka4ecTBa yCIyr CTaHJAPTU3AINH, CePTHOUKALINT 1 TEPMHUHOJIOTHYECKOTO
METPOJIOTHH. cioBaps
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2-3/1

HanmenoBanne TeM JICKITUH,

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ansi| dopma dopma npoBeeHUS - npoB 0 CPO
TAS | TIPOBENCHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA us a
pa Y
HOHH JICKIITMOHHOT'O KT I KOHC K
oro THTIA . b yibTa a
THIa, cc T 1082001 1.
i a q
HaumenoBanue aKa. 10 a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
o, K
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0
B
. 1eMma 1.2. CuCTeéMa CTaHJapTU3aluu. AAUITMOHHAaA OpadOTKa
J: T 1.2.C p 6 Tp 4 IIpopab
[TpuHIune! ¥ GyHKIMK CTaHAAPTH3ALNH. y4eOHOro MaTepuana.
CpenctBa cTaHAapTH3AIUU. MeToIbI IToaroroska k
CTaHJdapTHU3aluu. MMPAaKTUYCCKUM
3aHATUAM




®rs0YB0

PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jlucm 9

oM
ep
HC
e
JIN
Cce
MC

CT

pa

4/1

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
TUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH ,
JIEKL| 3aHATUSA 3aHATUA us a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro TUIIA . b yiIbTa a
THIIA, cc T n I
a 9
aKaz. Ku a
e I
qaco u c
B 3a
st u, (6}
™ a B
o, K
aKk a
an A
9 1
ac a
OB ¢
0
B
JI:Tema 1.3. HopMaTuBHBIE JOKYMEHTHI O 4 Tpagunuonnas | 6 | BeimomHenue 3amaHuii B 4 IIpopaboTtka

cra"gaptuzammu. Cucrema
3aKOHOJATEIbHBIX 1 HOPMaTHBHBIX aKTOB B
cdepe TEXHUIECKOTO PeryIHpOBaHHS.
HanuonanbHble CHCTEMBI TEXHUYECKOTO
perynupoBanus B cepBuce JKuKH.

IIP: 3anstue 4-6: «M3ydyeHue TeXHUYECKOTO
3aKOHOJATeIbCTBA»

paboueii TeTpany.
YcerHblii onpoc.
KonTponbnas Touka Ne2

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
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«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jluem 10

oM
ep
HC
e
JIN
Cce
MC

CT

pa

5-6/1

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA - npos 0 CPO
THA MPOBEACHUS I MPaKTHYECKOIO c eIeH ,
JIEKL]| 3aHATUS 3aHATUS st a
pa Y
HWOHH| JIEKIITMOHHOTO r I KOHC K
oro THIA . b yibTa a
THIa, cc T 1082001 1.
a q
akas. Kn a
e I
4aco u c
B 3a
st U, 0
™ a B
s, K
aKk a
an A
4 q
ac a
OB ¢
0
B
JI:Tema 1.4. CtangapTusamnus IpoayKIUN U 6 Tpaauumonnast | 6 | CemuHap-TpeHHHT 4 IIpopaboTka

yCIIyT. AHAJIN3 CHCTEMBI CTaHIAPTH3AINN B
TypU3Me U CEpBHCE U HAIIPABJICHUS €€
coBepieHcTBOBaHMs. Cucrema
KJIaccu(UKaMK 1 KOJUPOBAHUE TEXHUKO-
HKOHOMHYECKOH nHpopManuy.

IP: 3anstue 7-9.: «ocynapcTBeHHas
nH(opManMOHHAs CHCTEMA MapKUPOBKI

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM




®rs0YB0

PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jluem 11

oM
ep
HC
e
JIN
Cce
MC

CT

pa

7/1

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
TUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH ,
JIEKL| 3aHATUSA 3aHATUA us a
pa y
HWOHH| JIEKIIMOHHOTO r 1 KOHC K
oro TUIIA . b yiIbTa a
THIIA, cc T n I
a q
aKa. Kn
e I a
4aco " c
B 3a
Hs u, 0
™ a B
o, K
aK a
an A
9 1
ac a
OB ¢
o
B
JI:Tema 1.5. Cucrema MexTyHApOTHOM 4 [IpoGnemuas 6 | BeimomHenue 3amaHuil B 4 [IpopaboTka
CTaHgapTU3aIKi. MexTyHapoJHOe paboueii TeTpaau yueOHOro MaTepuana.
coTpyaHuyectBo Poccuiickoit @enepaiuu B IToaroroska k
00JacTu cTaHmapTU3alun B cepe cepBuca. MPAKTHICCKIM
[IP: 3ansarue 10-12. «O3HakOMIIEHHE CO 3aHATUAM
CTPYKTYpPOI H COJICpKaHUEM CTAaHIAPTOB
Pa3HBIX BHIOBY




®rs0YB0

PTYTHC

®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
VUPEXJIEHUE BBICIIETO OBPA30OBAHUS

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»

Jluem 12

oM
ep
HC
e
JIN
Cce
MC

CT

pa

8/1

HanmenoBanne TeM JICKITUH,

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH ,
JIEKI]| 3aHATHA 3aHATUA us a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro THIA . b yiIbTa a
THIa, cc T 1082001 1.
KH a 9
HaumenoBanue aKa. 10 a
pasacia qaco ©
n C
B 3a
st u, (6}
™ a B
A, K
aKk a
an A
q q
ac a
OB ¢
0
B
J:Tema 1.6. MexayHnapoaHast u 4 TpaguuuonHas 2 [IpopaboTka
MEXXTOCyTapCTBEHHAS CTAaHAAPTH3ALIUS. y4eOHOro MaTepuana.
Mexrocy1apCTBEHHBIE CTAaHAAPTHI Ka4eCcTBa IMoaroroBka k
ycayr ctpan CHI'. MexnyHapoansie IIPaKTUYECKUM
cranaaptsl cepun ISO 9000, XACCII u ux 3aHATHAM
UCTIONIb30BaHME.




®rs0YB0

PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jlucem 13

oM
ep
HC
e
JIN
Cce
MC

CT

pa

10/1

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ansi| dopma dopma npoBeeHUS - npoB 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKIl| 3aHATHS 3aHATHUSA us a
pa y
WOHH| JICKIIMOHHOTO o 1 KOHC K
oro THTIA . b yibTa a
THIIA, e T HH e
a q
aKaj. Kn a
e I
9aco - c
B 3a
s U, 0
- a B
s, K
aK a
an A
. 1
ac a
OB ¢
0
B
JI:Tema 1.7. CymHOCTb ¥ IpOBEJICHUE 6 Tpanutmonnas | 4 | BeimonHeHue 3ajmaHuii B 2 [IpopaboTka

ceprudukaunu. [lopsnok nposeneHus
ceprudukanmn. MexayHapoHas
ceprudukanus. Cepruduxanus B CHI'.
I1P: 3ansTue 13-14. «Pacmudposka
MapKHUPOBOYHBIX 3HAKOB)

paboueii TeTpany.

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
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PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jlucm 14

oM
ep
HC
e
JIN
Cce
MC

CT

pa

11-
12/1

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKL | 3aHATHS 3aHATHS st a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro THIA . b yibTa a
THIIA, ec T HH I
a q
aKaj. Kn a
e 1
4aco - c
B 3a
Hs H, 0
™ a B
A, K
aKk a
an A
R q
ac a
OB ¢
0
B
JI:Tema 1.8. IloaTBEepKIeHNE COOTBETCTBHS. 6 TpaguunonHas | 4 | Bemonnenwe 3amaHuit B 4 IIpopaboTka

@DopMbI 0043aTENBHOTO MOATBEPKICHHUS
cooTBeTcTBUS. Jl0OpoBOIBEHAS
cepruduKanys kKak Gopma HOATBEPKICHUS
COOTBETCTBUS chephl cepBuca. Jlexnapamn
1 cepTU(HKATH COOTBETCTBHUS, 3HAKU
COOTBETCTBUSL.

I1P: 3ansTue 15-16. : «AHanM3 pearbHOro
cepTuduKaTa COOTBETCTBHS»

paboueii TeTpaau.
YcerHblii onpoc.
Kontponbnas Touka Ne3

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
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PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jlucm 15

oM
ep
HC
e
JIN
Cce
MC

CT

pa

13-
15/1

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
TS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKI]| 3aHATHUSA 3aHSTHUSA st a
pa Y
HWOHH| JIEKIIMOHHOTO r 1 KOHC K
oro THIA . b yibTa a
THUTIA, ec T HH I
a q
aKa. Kn a
e I
9aco - c
B 3a
Hs U, 0
™ a B
o, K
aK a
ajn A
q 1
ac a
OB ¢
0
B
I1P: anstue 17-18. «AkiroHepHOe 4 | CutyauuoHHas 3a/1a4a 2 [IpopaboTka
00IIIECTBO MOJYYHIIO CEPTUDHUKAT y4eOHOT0 MaTepHana.
COOTBETCTBHUA»
JI:Tema 1.9. CepTudukaius B pa3InaHbIX 6 npoOeMHast 6 | BoimomHeHune 3agaHMid B 2 IIpopaboTtka
chepax cepBuca. pabodeii TeTpaay. y4eOHOTO MaTepuaa.
ITP: 3ansarue 19-21.: «O630 IToxaroroska k
P
3aKOHOJIATENBCTBA B chepe cTaHIapTU3aIin MPAKTUIECKUM
U cepTuduKanmm B 006JaCTH cepBUCa.» 3aHITHIM




®rs0YB0

PTYTHC

®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
VUPEXJIEHUE BBICIIETO OBPA30OBAHUS

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

Jlucm 16

oM
ep
HC
e
JIN
Cce
MC

CT

pa

16-
18/1

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH ,
JIEKI]| 3aHATHA 3aHATUA us a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro THIA . b yiIbTa a
THUIIA, cc T n I
a q
akan. Kn a
e I
4aco " c
B 3a
Hs U, 0
™ a B
A, K
aKk a
an A
q q
ac a
OB ¢
0
B
:Tema 1.10. OGuue cBegeHus o panuIruoHHas OKJIaJI-TPE3CHTALHS popaboTka
JI.T 1.10. O6 6 T 6 2 I1 6
MeTposoruu. Bunel usmepenuii. Meronbt KontpoabHas Touka Ned y4eOHOro MaTepuana.
n3Mmepenuit. CpeacTBa U3MEPEHUH. IToaroroska k
Mertponorudyeckoe obecrieuenue chepol MIPaKTUYECKUM
cepBuca. 3aHATUAM
I1P: 3anstue 22-24. [lonroroska pedepara IoxroroBka k
U TIPE3EHTAIlK Ha TEMATHKy B paMKax TECTUPOBAHHIO 110
n3y4eHus Kypca. pazneiny 1.
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PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jluem 17

H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
oM KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
pabot, cemunapos, CPO
ep 0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
HE THS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKL | 3aHATHS 3aHATHS st a
ne pa y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
I oro THUIIA b yibTa a
THIIA, uH
ce ec T 1H A
- a q
Me HaumenoBanue aKa. 10 a
paszaena 4aco ¢ - c
CT B 3a
oa Hs H, 0
™ a B
K
A,
aKk a
an A
R q
ac a
OB ¢
0
B
I1P: 3anstue 25. Onpoc 1o pazaeny 1. 2 | YcrHbli onpoc IIpopaboTka
y4eOHOTO MaTepuaia.
I1P: 3anstue 26-27. TecTupoBaHusl O 4 | TectupoBaHue. [Ipopadotka
pazneny 1. y4eOHOTO MaTepuaa.
ITon-roToBka K
IIPOMEXKYTOUYHOHN
aTTecTaluu
Koncynpranus 2




1 1 ®EJIEPAJIBHOE TOCYJIAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJILHOE CMK PLCYTHC
(1 YYUYPEXJAEHUE BbICIHET'O OBPA30OBAHU A
«POCCUUCKHUU TOCYAAPCTBEHHbBIA YHUBEPCUTET
PrYTHC TYPI/IBMA I/I CEPBI/ICA» JTuem 18
H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS
oM MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
ep 0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
HE THA MPOBEACHUS I MPaKTHYECKOIO c eIeH
JIEKL]| 3aHATUS 3aHATUS y st a
a MOHH| JekuuonHoro| P2 1 KOHC "
m oro | Tuma KT N - a
THIIA uH
ce ’ ec T 05051 .
- a q
Me HaumenoBanue aKa. 10 a
paszena 4aco ¢ u c
CT B 3a
st U, 0
pa ™ a B
s, K
aK a
an A
4 q
ac a
OB ¢
0
B
IIpoMeskyTouHasi aTTecTanus — 3a4eT — 2 yaca
1/2 JI:Tema 2.1. CymiHOCTb KauecTBa, ero 2 TpaauunonHas 4 | BelmojgHeHWe 3afaHAi B 10 CocrasiieHue
2. CHCTEMBL 3HaUCHHE U (QYHKIMN YIPaBICHUS paboueii TeTpanu. TEPMHUHOJIOIMYECKOI O
’ Ka4eCTBOM MPOJIYKIUU U YCIIYT. YcerHblii onpoc. cioBaps
yIpaBlICHUA
MeTo10510THYE€CKHE OCHOBBI YIIPABICHUS KourpoabHas Touka Nel.
KadeCTBOM
Ka4€CTBOM.
[1P: 3anmstue 28-29. «/3yueHne NOHATHS
«Ka4eCTBO»
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PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jluem 19

oM
ep
HC
e
JIN
Cce
MC

CT

pa

3/2

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
TUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH ,
JIEKL| 3aHATUSA 3aHATUA us a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro TUIIA . b yiIbTa a
THIIA, cc T n I
a q
aKa. Kn a
e I
4aco " c
B 3a
Hs u, 0
™ a B
o, K
aKk a
an A
9 1
ac a
OB ¢
o
B
JI:Tema 2.3. ®akTophbl, ONpeesIonue 2 TpaguunoHHas 2 | BeimonmHeHue —3amaHuil B 10 | IIpopabotka
KauyecTBO; XapaKTePUCTUKH, TIOKA3aTeNlu U paboueit Tetpagu YCTHBIN y4eOHOT0 MaTepHana.
METOABI UX ONPEACTICHUA, METOAbI KOHTPOJIA OIIpocC. HO]IFOTOBKa K
Ka4ecTBa yCIIyT W IPOIYKIHH. MPaKTHYCCKIM
Kanmmnmerpusi. 3aHATHAM
ITP: 3ansartue 30. «M3yuenue
MEXXIYHapOIHBIX CTaH/IAPTOB KauecTBa
yeayr UCO cepun 9000».
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PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jlucm 20

oM
ep
HC
e
JIN
Cce
MC

CT

pa

5/2

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKL | 3aHATHS . 3aHATHS y st a
HWOHH| JIEKIMOHHOI'O ET 1 KOHC K
oro THIA . b yibTa a
THIa, cc T 1082001 1.
aKaj. ZH ?I :
4aco - c
B 3a
Hs H, 0
™ a B
i, K
aKk a
an A
R q
ac a
OB ¢
0
B
JI:Tema 2.4. @axTopsl, BIUSIONINE HA 2 Tpapuumonnast | 2 | CuTyauuoHHas 3ajaya. 10 | IIpopaboTka
Ka4ecTBO pabOThI CEPBUCHON OpPraHU3AIHH. YcTHbl onpoc. y4ebHOro MaTepuana
KauecTtBo nepconana, 060pyaoBaHus, KonTposabHas Touka Ne2
MaTepHalloB, CPEJCTB NU3MEPEHHH,
nHdpacTpykTypsl. JlepeBo kauecTsa.
KauecTBO npoiyKImm 1 KauecTBo
oOciryxuBaHus. [leTs kayecTna.
I1P: 3anstue 31. «MupoBoii OIBIT B
YIOpaBJICHUNU Ka4€CTBOM)
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PTYTHC

OEJNEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IDKETHOE OBPA30BATEJIbBHOE

YUPEXXJAEHUE BBICHIEI'O OBPA3OBAHUA

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

CMK PI'YTHUC

Jluem 21

oM
ep
HC
e
JIN
Cce
MC

CT

pa

712

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA - npos 0 CPO
THS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKL | 3aHATHS 3aHATHS st a
pa Y
HWOHH| JIEKIITMOHHOTO r 1 KOHC K
oro THIA . b yibTa a
THIIA, ec T HH I
a q
aKa. Kn
e I a
4aco - c
B 3a
Hs H, 0
™ a B
A, K
aKk a
an A
R q
ac a
OB ¢
0
B
JI:Tema 2.5. 2 | CuryauuoHHas 3aj1a4a 10 [Ipopabotka
I1P: 3ansTre 32. «Bocnpusitue y4eOHOTO MaTepuaa.
COBPEMEHHOW  KOHULEINLHUHU  YIPABJICHUS IToaroroska k
KaueCTBOM (ISl YCJIIOBUH LIMBHIM30BaHHOTO NPaKTHYECKUM
PBIHKA)» 3aHATHAM
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PTYTHC

®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
VUPEXJIEHUE BBICIIETO OBPA30OBAHUS

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U CEPBUCA»

Jlucm 22

oM
ep
HC
e
JIN
Cce
MC

CT

pa

9/2

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKL | 3aHATHS pa 3aHATHS y st a
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro THIA . b yibTa a
THIIA, ec T HH I
a q
aKa. EH 1T a
4aco - c
B 3a
Hs H, 0
™ a B
A, K
aKk a
an A
R q
ac a
OB ¢
0
B
JI:Tema 2.7.OCHOBHBIE MTOJIOKEHHS 2 2 | CuryauuoHHas 3aj1a4a 10 [Ipopabotka
cepTu(dUKaINU B CHCTEMHOM MEHEIDKMEHTE y4e0HOro MaTepuaa
kadectBa. CHCTEMHBIN MMOAXOI K
YIPABICHUIO KauecTBOM. [IpUHIUITBI 1
0COOCHHOCTH BCEOOIIIEro MEHePKMEHTa
kauecTBa (TQM). OCHOBHBIE IPUHIIHITBI
TpaauunonHas
yIpaBIICHUs KauecTBOM. MoJIenb CHCTEMBI
MEHEIDKMEHTa KayecTBa
[1P: 3anmstus 33 BemonHeHue u 3amura
IpakTH9IecKoil padotel mo Teme: «Kax
OOpOTHCsI C MOJIENKAMH Ha POCCHHCKOM
pBIHKE?» (CUTyallMOHHAs 3a/1a4a)
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HanmenoBanne TeM JICKITUH,

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKL | 3aHATHS 3aHATHS st a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro THIA b yibTa a
THIIA, uH T un
ec it .
- a q
HaumenoBanue aKa. 10 a
paszaena 4aco ©
31 ¢
B 3a
Hs H, 0
™ a B
A, K
aKk a
an A
R q
ac a
OB ¢
0
B
JI:Tema 2.8. DBooLMS MOAXO0B K 2 Jlexuus 2 | CuryanuoHHas 3ajay4a. 5 [Ipopabotka
IIpoIiecCy YIPaBICHUS KaueCTBOM (poGnemHast) YcTHBIH onpoc. y4eOHOro MaTepuana.
npoayKIuu (padoT, yciyr). YpasieHne KouTpoabHas Touka Ne3 IToaroroska k
NpennpHUATHEM Ha OCHOBE MAPKETHHTA. NPaKTHYECKUM
OueHka KayecTBa CHC- 3aHATHAM
TeMbl 00cTyxkuBanust. OpraHu3anus, BUIbI MIOJITOTOBKA
1 METO/bI TEXHUYECKOTO KOHTPOJIS Npe3eHTALU
KauecTBa NPOAYKLHUH U YCIIYT.
I1P: 3ansarue 34. TectupoBaHus MO pa3aeTy
2.
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HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH ,
JIEKI]| 3aHATHA 3aHATUA us a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro THIA b yiIbTa a
THUIIA, uH T M
ec I H.
KH a 9
HaumenoBanue aKa. 10 a
pasacia qaco ©
n C
B 3a
st u, (6}
™ a B
A, K
aKk a
an A
q q
ac a
OB ¢
0
B
JI:Tema 2.9. CymiHocTs, cofiepKaHue u 2 Tpaguunonnas | 4 | I'pynmoBoit MIPOEKT. 5 IIpopaboTka
MIPaBOBBIE OCHOBBI CEPTU(HUKALIUH Joxnaa-npe3eHranms y4eOHOro MaTepuana.
MPOJIYKIUH U CUCTEM KayecTBa. KonrpoabHas Touka Ned. IMoaroroBka k
ITP: 3anstus 35-36 «Pa3paborka [lonmtrkn IIPaKTUYECKUM
B oOactu kayectBa B cepe LICh» 3aHATUAM
(TpynmoBoOii IPOEKT). MOJrOTOBKA
Hpe3eHTalun
IpoeKTa




1 1 ®EJIEPAJIBHOE TOCYJIAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJILHOE CMK PLCYTHC
(1 YYUYPEXJAEHUE BbICIHET'O OBPA30OBAHU A
«POCCUUCKHUU TOCYAAPCTBEHHbBIA YHUBEPCUTET
PrYTHC TYPI/IBMA I/I CEPBI/ICA» JTuem 25
H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS
oM MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
e 0 Ma P MPOBEJICHUS
Y
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
HE THA MPOBEACHUS MPaKTHYECKOIO c eIeH
JIEKL]| 3aHATUS I ansrus y st a
e HOHH JICKIITMOHHOT'O pa I KOHC K
m oro | Tuma KT N - a
THIIA uH
ce ’ ec T 05051 .
- a q
Me HaumenoBanue aKaj. I a
paszena 4aco ¢ u c
CT B 3a
Hi u, 0
pa ™ a B
s, K
aK a
an A
q q
ac a
OB ¢
0
B
15/2 JI:Tema 2.10. 3aTpaThl ¥  KauecTBO 2 TpaguunoHHas 5 IIpopaboTtka
nponykiuu  (pabor, ycmyr).  OueHka y4eOHOTO MaTepuaa.
PEIYIBTATUBHOCTH ACATCIIBHOCTHU HO}IFOTOBKa K
OpraHu3anun B obnactu Ka4dyeCTBa C MMPAaKTUYCCKUM
HCIOJIb30BAHUEM KPUTCPUCB HpeMI/Iﬁ 10 3aHATUAM
Ka4YeCTBY. IIOATr0OTOBKA
Mpe3eHTalluu
IIPOCKTa
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HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma dopma npoBeeHUS - npoB 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA us a
pa Y
WOHH| JEKIIMOHHOTO o 1 KOHC "
oro THTIA . b yibTa a
THIa, cc T 1082001 1.
a q
aKaJ. Kn a
e I
4aco - c
B 3a
s u, 0
- a B
o, K
aK a
aj A
g q
ac a
OB ¢
0
B
JI:Tema 2.11. HanpaBieHus nesTeIbHOCTH 2 Jlexmms 5 IIpopaboTka

IO TIOBBIIIEHHUIO KauyecTBa U 0€30IMacHOCTH
MIPOAYKITUH U YCIIYT B OOJIACTH TypH3Ma U
cepsuca. [lopsiiok pa3pabOTKH 1 BHEAPEHUS
CUCTEMBI MEHE)KMEHTA KauecTBa B
Pa3IMYHBIX 00JIACTSIX IKOHOMHKH.
JlokyMeHTalys NpeanpusTis, IpuMeHseMas
B COOTBETCTBHHU C TPEOOBAHMSAMHU CUCTEMBI
Ka4yecTBa yCIyT U MPOTYKIHU

(mpob6nemHast)

y4eOHOro MaTepuana.
ITonroroBska x
MIPOMEKYTOUHOU
aTTeCTalHH.
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4 ®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
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«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET

PrYTHC TYPI/IBMA I/I CEPBI/ICA» JTuem 27
H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbBIX 3aHATHH 1 (QOPMBI X IPOBEICHUS
oM MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
e 0 Ma P MPOBEJICHUS
P
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
HE THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA y us a
e
A HOHH JICKIITMOHHOT'O pa I KOHC K
KT
I oro THUIIA b yibTa a
THTIA uH
ce ’ ec T 1H A
i a q
Me HaumenoBanue aKa. 10 a
paszzaena 4aco ¢ - c
CT B 3a
o s u, 0
- a B
o, K
aK a
aj A
g q
ac a
OB ¢
0
B
18/2 Koncynbranus 2
IIpoMeskyTouHasi aTTecTalMsA — IK3aMeH — 2 yaca
Hroro 68 72 4 104
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HanMmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (OPMBI HX IPOBEIECHUS

MPaKTHYIECKUX PabOT, 1ab0paTOPHBIX
pabot, cemunapos, CPO

KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM

3ans
THS
JIEKII
HOHH
oro
THIIA,

HaumenoBanue akam.
paszzaena 7aco
B

®dopma

MIPOBEICHUS

3aHATUA

nexiuonnoro| P2

THIIa

KT
na
€C
K1

3a
HA
™™

aK
an

ac
OB

dopMa poBENCHUS
MIPAKTUIECKOTO
3aHATUSA

=
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Dop
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MPOB
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KOHC
yIJIbTa
1017011
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®dopma
MIPOBEICHUS
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H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS
oM MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
e 0 Ma P MPOBEJICHUS
Y
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
HE THA MPOBEACHUS I MPaKTHYECKOIO c eIeH
1
JIEKL]| 3aHATUS 3aHATUS y st a
e
A HOHH JICKIITMOHHOT'O pa I KOHC K
KT
I oro THUIIA b yibTa a
THIIA uH
ce ’ ec T 1H A
- a q
Me HaumenoBanue aKa. 10 a
paszena 4aco ¢ u c
CT B 3a
o st U, 0
™ a B
s, K
aK a
an A
4 q
ac a
OB ¢
0
B
1/2 JI: Tema 1.1. Brenenwue. Mctopus pa3BuTHs 1 BBOJHAs CeMuHap-TPEeHUHT 11 O3HaKOMJICHHE C
1. METpPOJIOrUH, CTaHAAPTU3ALUU U JIUTEepaTypou mo

CranmapTusauus u
cepTH(UKanUs KaKk
UHCTPYMEHTBI
obecrieueHus
Ka4ecTBa yCIyr

ceprudukanyy. TepMHUHBI U ONIpEeTICHUS B
o0nacTy cTaHJapTH3aH, CepPTUQHUKAIN 1
METPOJIOTUH.

IP: 3ansTue 1. «Tepmunonorus
CTaHAapTU3alNH, CEPTUHUKAINH 1
METPOJIOTHI.

JUCHUIIIINHE Ha
carite ObC
znanium.com.
CocraBiienne
TEPMHUHOJIOTYECKOTO
cioBaps
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA us a
pa Y
HOHH JICKIITMOHHOT'O KT I KOHC K
oro THTIA . b yibTa a
THTIA, e T HH e
i a q
HaumenoBanue aKa. 10 a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
o, K
aK a
aj A
g q
ac a
OB ¢
0
B
JI: Tema 1.2. Cucrema cranIapTH3aIHH. 1 TpaguunonHas 11 IIpopaboTka
[TpuHIune! ¥ GyHKIMK CTaHAAPTH3ALNH. y4eOHOro MaTepuana.
CpenctBa cTaHAapTH3AIUU. MeToIbI IToaroroska k
CTaHJdapTHU3aluu. MMPAaKTUYCCKUM
3aHATUAM
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HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pa6ot, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
THUA IIPOBEAECHUS a MPAKTUYECKOTO c eleH ,
JIEKI]| 3aHATHA 3aHATUA us a
pa Y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
oro THIA . b yibTa a
THUIIA, cc T HH I
a q
aKap. Kn a
e 1
4aco - c
B 3a
Hs U, 0
™ a B
A, K
aKk a
an A
q q
ac a
OB ¢
0
B
JI:Tema 1.3. HopmaTuBHBIE TOKYMEHTSHI 110 1 | BomonHenue 3agaHuil B 11 IIpopaboTka
cragaaptuzanuu. Cucrema paboueit Terpaau. YCTHBIN y4eOHOTO MaTepuaa.
3aKOHOJATCJIbHBIX U HOPMATUBHBIX AKTOB B O1pocC HO}IFOTOBKa K
cdepe TEXHUIECKOTO PeryIHpOBaHHS. Konrpoabnas Touka Nel. MPaKTHYECKUM
HannonanbsHble cCHCTEMBI TEXHUYECKOTO 3aHATUAM
PETYJIMPOBaHUS B CEKTOPE TypH3Ma U
cepBuca
I1P: 3anstue 2: «M3yueHne TEXHUIECKOTO
3aKOHOJIATEIbCTBAY
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ansi| dopma dopma npoBeeHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eIeH ,
JIEKI]| 3aHATHSA 3aHATHUA us a
pa Y
VOHH| JIEKIIMOHHOI'O r 1 KOHC K
oro THIIA . b yiIbTa a
THIIA, cc T 145071 1.
. a q
HaumenoBanue aKa. 10 a
pasnena Jaco © U c
B 3a
st H, 0
. a B
o, K
aK a
an A
. q
ac a
0B ¢
0
B
JI:Tema 1.4. CranmapTusaius MpOIyKIUH | 11 ITpopaboTka

yCIIyT. AHAJIN3 CHCTEMBI CTaHIAPTH3AINN B
TypU3Me U CEpBHCE U HAIIPABJICHUS €€
coBepieHcTBOBaHMs. Cucrema
KJIaccu(UKaMK 1 KOJUPOBAHUE TEXHUKO-
HKOHOMHYECKOH nHpopManuy.

I1P: 3anstue 3.: «'ocynapcTBeHHas
nH(opManMOHHAs CHCTEMA MapKUPOBKI

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
b 2
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH
1
JEKI| 3aHATHSL 3aHATHUSA y us a
MOHH| JekuuonHoro| P2 1 KOHC "
KT
oro THTIA . b yibTa a
THTIA, e T HH e
a q
HanmenoBanue aKaj. KH I a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
K
A,
aK a
aj A
q q
ac a
OB ¢
0
B
JI:Tema 1.5. Cuctema MexayHapOTHON 11 IIpopaboTka

CTaHapTU3aIMH. MexayHapoIHoe
coTpyaHuyectBo Poccuiickoit @enepaiuu B
obnacTu craHgapTH3aly B chepe Typu3Ma
U cepBHCa.

I1P: 3ansrtue 4. «Onpenenenue
MOJUIMHHOCTH TOBapa Mo ITPUX KOAY
MeXTyHapoAHOoro eBpocTangapta EAN»

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH
1
JEKI| 3aHATHSL 3aHATHUSA y us a
MOHH| JekuuonHoro| P2 1 KOHC "
KT
oro THTIA
i - b yIIbTa a
) ec T 1017011 1.
a q
HanmenoBanue aKaj. KH I a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
K
A,
aK a
aj A
q q
ac a
OB ¢
0
B
JI:Tema 1.6. CyniHoCTh 1 IpOBEICHHE 11 IIpopaboTka

ceprudukaunu. [lopsnok nposeneHus
ceprudukanmrn. MexayHapoHas
ceprudukanus. Cepruduxanus B CHI'.
I1P: 3ansTue 5. «Pacmmdposka
MapKHUPOBOYHBIX 3HAKOB)

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM




®rs0YB0

PTYTHC

®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
VUPEXJIEHUE BBICIIETO OBPA30OBAHUS

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»

Jlucm 35

oM
ep
HC
e
JIN
Cce
MC

CT

pa

5/2

HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - 1poB 0 CPO
THA MPOBEACHUS I MPaKTHYECKOIO c eleH ,
JIEKL]| 3aHATUS 3aHATUS st a
pa Y
HOHH| JICKIIMOHHOI'O T 1 KOHC K
oro THIA . b yiIbTa a
THIIA, ec T 142078 I.
- a q
HaumenoBanue aKa. 10 a
paszena 4aco ©
u c
B 3a
st U, 0
- a B
s, K
aK a
an A
4 q
ac a
OB ¢
0
B
JI:Tema 1.7. IloaTBEpKI€HNE COOTBETCTBHS. 11 IIpopaboTka

@DopMbI 0043aTENBHOTO MOATBEPKICHHUS
cooTBeTcTBUS. Jl0OpoBOIBEHAS
cepruduKanys kKak Gopma HOATBEPKICHUS
COOTBETCTBUSI CEepHI CEPBUCA U TypH3Ma.
Jeknapanuu u cepTH(UKaTH COOTBETCTBUS,
3HAaKHU COOTBETCTBHUSL.

I1P: 3ansTHe 6. : «KAHAIU3 pealbHOro
cepTuduKaTa COOTBETCTBHS»

y4eOHOro MaTepuania.
IToaroroska k
MPAKTUYECKUM
3aHATHSIM
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
b 2
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH
1
JEKI| 3aHATHSL 3aHATHUSA y us a
MOHH| JekuuonHoro| P2 1 KOHC "
KT
oro THTIA
i - b yIIbTa a
) ec T 1017011 1.
a q
HanmenoBanue aKaj. KH I a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
K
A,
aK a
aj A
q q
ac a
OB ¢
0
B
JI:Tema 1.8. Cepruduraiius B pa3IudHbIX 11 IIpopaboTtka

chepax cepBuca.
I1P: 3ansartue 7.: «MexayHapoHas cucTeMa
enuHAL pusnueckux BeauanH (CH)»

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM




®rs0YB0

PTYTHC

®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
VUPEXJIEHUE BBICIIETO OBPA30OBAHUS

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»

Jlucm 37

oM
ep
HC
e
JIN
Cce
MC

CT

pa

6/2

HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

KonraxtHasg pabora 00y4daromnmxcs ¢ mpernogaBareiieM K do C dopma
pabot, cemunapos, CPO
b 2
0 Ma P MPOBEJICHUS
3ansi| dopma dopma npoBeeHUS - npoB 0 CPO
THA MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JIEKI| 3aHSITHS 3aHATUSA us a
pa y
HOHH| JIEKI[MOHHOI'O o 1 KOHC K
oro THIIA . b yibTa a
THIIA, e T HH e
a q
HanmenoBanue aKaj. KH I a
pasnena qaco ¢ - c
3a
B
s H, 0
- a B
o, K
aK a
an A
9 9
ac a
OB ¢
o
B
JI:Tema 1.9. O6uue cBeneHus o 12 TIpopaborka
pop

MeTposioruu. Buael usmepenuii. Metonbt
n3Mepenuil. CpencTsa n3MepeHuit.
Mertpoiorudeckoe odecniedyenne chepsl
cepBHuca.

I1P: 3ansTue 8. O630p 3aKOHOATEIILCTBA B
cdepe cTaHAapTU3ALNH U CEPTUPUKALINH B
obnactu cepBuca

y4eOHOro MaTepuana.
ITonroroBska x
MIPaKTUYECKUM
3aHATHIM
IToaroToBka Kk
TECTUPOBAHUIO IO
pasgeny 1.
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CMK PI'YTHUC
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H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS
on MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
ep 0 Ma P MPOBEJICHUS
3ans| dopma ®opma npoBeAECHUSA H 1poB 0 CPO
HE THS IIPOBEICHUS 0 MPAaKTUYECKOTO c eleH ,
JIEKL | 3aHATHS 3aHATHS st a
ne pa y
HWOHH| JIEKIMOHHOI'O r 1 KOHC K
I oro THUIIA . b yibTa a
THIA
ce ’ ec T 1H A
- a q
Me HaumenoBanue aKa. 10 a
paszaena 4aco ¢ - c
CT B 3a
oa Hs H, 0
™ a B
K
A,
aKk a
an A
R q
ac a
OB ¢
0
B
I1P: 3ansarue 9. TecTupoBaHue MO pa3ueny 1 | TectupoBanue. IIpopaboTka y4e6HO-
1. KonTpoabHast Touka Ne2 ro Marepuaa.
KouTpoabHas Touka Ne3 IToaroroska k
KonTponbnas Touka Ned MIPOMEKYTOUHOU
aTTeCTALINH.
Koncynpramus 2

IIpoMeskyTouHasi aTTecTalus — 3a4eT — 2 yaca




1 1 ®EJIEPAJIBHOE TOCYJIAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJILHOE CMK PLCYTHC
(1 YYUYPEXJAEHUE BbICIHET'O OBPA30OBAHU A
«POCCUUCKHUU TOCYAAPCTBEHHbBIA YHUBEPCUTET
PrYTHC TYPI/IBMA I/I CEPBI/ICA» JTuem 39
H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS
oM MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
e 0 Ma P MPOBEJICHUS
Y
3ans| dopma ®opma npoBeAECHUSA - npos 0 CPO
HE THA MPOBEACHUS MPaKTHYECKOIO c eIeH
JIEKL]| 3aHATUS I ansrus y st a
a MOHH| JekuuonHoro| P2 I KOHC K
m oro | Tuma KT N - a
THIIA uH
ce ’ ec T 05051 .
- a q
Me HaumenoBanue aKaj. I a
paszena 4aco ¢ u c
CT B 3a
o st U, 0
™ a B
s, K
aK a
an A
4 q
ac a
OB ¢
0
B
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 2 TpaguunonHas 1 | BoimonmHeHwe 3aJaHuUd B 14 | CocraBienue
9 CHCTEMEL 3HaueHHe U GYHKIMU YIpaBICHUs paboueit TeTpaau. YCTHBIHA TEPMHUHOJIOTUYECKOTO
yiTpaBHeHI/Isl Ka4yeCTBOM IIPOAYKIIUU U YCIYT. OIpocC cJI0Bapsa
MeTononoru4eckue OCHOBBI yIPaBICHUS KonTponbnas Touka Nel.
KaueCTBOM
Ka4€CTBOM.
ITP: 3anstue 10. «M3ydyeHnue nonarus
«Ka4YeCTBO»




®rs0YB0

PTYTHC

®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
VUPEXJIEHUE BBICIIETO OBPA30OBAHUS

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»

Jlucm 40

oM
ep
HC
e
JIN
Cce
MC

CT

pa

HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
b 2
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH
1
JEKI| 3aHATHSL 3aHATHUSA y us a
MOHH| JekuuonHoro| P2 1 KOHC "
KT
oro THTIA . b yibTa a
THTIA, e T HH e
a q
HanmenoBanue aKaj. KH I a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
K
A,
aK a
aj A
q q
ac a
OB ¢
0
B
JI:Tema 2.2. KBanumetpus. OCHOBHBIE 12 | IIpopaboTka

TEPMUHBI U ONIPCACTICHNUSA KBAJIUMETPHUU.
Br16op omnpenensionmx moka3aTeneit
kauecTBa. [TokazaTenu kauecTBa yciyr.

y4ebHOro MaTepuana
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH
1
JEKI| 3aHATHSL 3aHATHUSA y us a
MOHH| JekuuonHoro| P2 1 KOHC "
KT
oro THTIA
i - b yIIbTa a
) ec T 1017011 1.
a q
HanmenoBanue aKaj. KH I a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
K
A,
aK a
aj A
q q
ac a
OB ¢
0
B
JI:Tema 2.3. ®axTopsl, ONIpeaesIoIne 12 | IIpopaboTka

Ka4eCcTBO; XapaKTEPUCTHUKH, TOKAa3aTeNH U
METOJBI X ONpPEeHeTICHHS, METOIbI KOHTPOJIS
Ka4yecTBa YCIyT U MPOIYKIHU.

I1P: 3ansartue 11. «M3yuenue
MEXKTyHapOAHBIX CTAaHAAPTOB KauecTBa
yeayr UCO cepun 9000».

y4eOHOTO MaTepurania.
Tloaroroska k
MPAKTHYECKUM
3aHATUIM
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH
1
JEKI| 3aHATHSL 3aHATHUSA y us a
MOHH| JekuuonHoro| P2 1 KOHC "
KT
oro THTIA . b yibTa a
THIa, cc T 1082001 1.
a q
HaumenoBanue aKaj. KK I a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
K
A,
aK a
aj A
q q
ac a
OB ¢
0
B
JI:Tema 2.4. @axTopsl, BIUSIONINE HA 12 | IIpopaboTka

Ka4ecTBO pabOThI CEPBUCHON OpPraHU3AIHH.
KauectBo mepconana, 000pyaoBaHus,
MaTepHalloB, CPEJCTB NU3MEPEHHH,
nHdpacTpykTypsl. JlepeBo kauecTsa.
KauecTBO npoiyKImm 1 KauecTBo
oOciryxuBanus. [leTis kauecTBa

y4ebHOro MaTepuana
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HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA us a
pa y
HOHH JICKIITMOHHOT'O KT I KOHC K
oro THTIA . b yibTa a
THTIA, e T HH e
a q
aKaj. Kn a
e I
4aco - c
B 3a
s u, 0
- a B
o, K
aK a
aj A
g q
ac a
OB ¢
0
B
JI:Tema 2.5. DBomonus TOIXOJ0B K 12 IIpopaboTtka
pop

mporeccy yIpaBIeHUs Ka4eCTBOM
npoayKIuu (padoT, yciyr).
I1P: 3ansTHe 12. «Bocnpusitue

COBPEMEHHOM  KOHIENLUU  YNpaBICHUS
Ka4ecTBOM (JUIsl YCJIOBUI ITUBHIM30BAaHHOTO
PBIHKA)»

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

KonraxtHasg pabora 00y4daromnmxcs ¢ mpernogaBareiieM K do C dopma
pabot, cemunapos, CPO
b 2
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THA MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JIEKI| 3aHSITHS 3aHATUSA us a
pa y
HOHH| JIEKIIMOHHOT'O o 1 KOHC "
oro THIIA . b yibTa a
THIIA, e T HH e
a q
HaumenoBanue aKaj. Kn I a
pasnena qaco ¢
32 u c
B
s H, 0
- a B
o, K
aK a
an A
9 9
ac a
OB ¢
o
B
JI:Tema 2.6. MexayHapoaHas u 12 IIpopaboTka

MEXXTOCyTapCTBEHHAS CTAaHAAPTH3ALIUS.
MesxrocyJapcTBeHHBIE CTaHIAPTHI CTPaH
CHI B Typuctckoii orpacau Poccun.
MexayHapoaHsle cTaHaapTsl cepun ISO
9000, XACCII 1 ux ucrnojb30BaHUE.

ITP: 3anstue 13. «AKIMOHEPHOE 00IIECTBO
MOJIYYMIIO CePTH(HHUKAT COOTBETCTBHS»

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

HTaKTHas T IIFXCS C TIPeTIofaBaTeseM M
pabor, cemunapos, CPO KonTakTHas pabota obydaro Csl C TIpeTiofaBaree K ®o C dopma
b 2
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA us a
pa y
WOHH| JEKIIMOHHOTO o 1 KOHC "
oro THTIA . b yibTa a
THTIA, e T HH e
a q
HanmenoBanue aKaj. KH I a
paszzaena 4aco ©
32 u c
B
s u, 0
- a B
o, K
aK a
aj A
g q
ac a
OB ¢
0
B
JI:Tema 2.7.OCHOBHBIE TIOJIOKEHUS 12 IIpopaboTka

cepTu(dUKaINU B CHCTEMHOM MEHEIDKMEHTE
kadyecTBa CUCTEMHBIN ITOIXO0J K
yIIpaBJIEHUIO KayecTBa. [IpuHIHIIEI 1
0COOCHHOCTH BCEOOIIEro MEHePKMEHTa
kauecTBa (TQM). OCHOBHBIE IPUHIIHITBI
yIIpaBJIeHUsI Ka4eCTBOM. MOJ1eJIb CHCTEMBI
MEHEKMEHTa KauecTBa

y4e0HOro MaTepuaa




®rs0YB0

PTYTHC

®EJIEPAJILHOE TOCYJAPCTBEHHOE BIOJIDKETHOE OBPA3OBATEJILHOE CMK PLYTHC
VUPEXJIEHUE BBICIIETO OBPA30OBAHUS

«POCCUMUCKHUN T'OCYJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»

Jlucm 46

oM
ep
HC
e
JIN
Cce
MC

CT

pa

6/3

HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ansi| dopma dopma npoBeeHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eIeH ,
JIEKI]| 3aHATHSA 3aHATHUA us a
pa Y
HMOHH| JIEKIIHOHHOIO r 1 KOHC K
oro THIIA . b yiIbTa a
THIIA, cc T 145071 1.
. a q
HaumenoBanue aKa. 10 a
pasnena Jaco ©
Hu C
B 3a
st H, 0
. a B
o, K
aK a
an A
. q
ac a
0B ¢
0
B
JI:Tema 2.8. YipapieHue IpeanpuATHEM Ha 12 IpopaboTka

ocHoBe MapkeTuHra. O1eHKa KauecTBa CUc-
TeMbl o0cykuBanust. OpraHu3aius, BUIbI
Y METOJIbl TEXHUYECKOTO KOHTPOJIS
KauecTBa MPOAYKIMHU U YCIYT.

I1P: 3anstue 14. «Kak 6opoTtscst ¢
MOJJIEIKAMHU Ha POCCUHCKOM PBIHKE?»

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
MOJrOTOBKA
Hpe3eHTaluu
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HanmenoBanne TeM JICKITUH,

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

MPAKTHUYCCKUX pa60T, na6op ATOPHBIX

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH
1
JEKI| 3aHATHSL 3aHATHUSA y us a
MOHH| JekuuonHoro| P2 1 KOHC "
KT
oro THTIA
i - b yIIbTa a
) ec T 1017011 1.
a q
HanmenoBanue aKaj. KH I a
paszzaena 4aco ©
u c
B 3a
s u, 0
- a B
K
A,
aK a
aj A
q q
ac a
OB ¢
0
B
JI:Tema 2.9. CymiHocTs, cofiepKaHue u 12 IIpopaboTka

IIPaBOBBIE OCHOBBI CePTU(HHUKAIIH
MIPOAYKITNH U CHCTEM Ka4decTBa.

I1P: 3ansTus 15-17 «Pa3paborka [Tonuruku
B o0JylacTH KauecTBa B cepe cepuca»
(TpynmoBoii IPOEKT)..

y4eOHOro MaTepuana.
ITonroroBska x
MPAKTUYECKUM
3aHATHSIM
MOJrOTOBKA
Hpe3eHTaluu
MIPOEKTa




1 1 ®EJIEPAJIBHOE TOCYJIAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJILHOE CMK PLCYTHC
(1 YYUYPEXJAEHUE BbICIHET'O OBPA30OBAHU A
«POCCUUCKHUU TOCYAAPCTBEHHbBIA YHUBEPCUTET
PrYTHC TYPI/IBMA I/I CEPBI/ICA» JTucm 48
H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS
oM MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
e 0 Ma P MPOBEJICHUS
p 3 @ )
aHs opma opMa MPOBEACHUS - npos 0 CPO
HE THA MPOBEACHUS MPaKTHYECKOIO c eIeH
JIEKL]| 3aHATUS I ansrus y st a
e HOHH JICKIITMOHHOT'O pa I KOHC K
m oro | Tuma KT N - a
THIIA uH
ce ’ ec T 05051 .
- a q
Me HaumenoBanue aKaj. I a
paszena 4aco ¢ u c
CT B 3a
st U, 0
pa ™ a B
s, K
aK a
an A
q q
ac a
OB ¢
0
B
8/3 JI:Tema 2.10. 3aTpaThl ¥  KauecTBO 12 IIpopaboTtka
nponykiuu  (pabor, ycmyr).  OueHka y4eOHOTO MaTepuaa.
PEIYIBTATUBHOCTH ACATCIIBHOCTHU HO}IFOTOBKa K
OpraHu3anun B obnactu Ka4dyeCTBa C MMPAaKTUYCCKUM
HCIOJIb30BAHUEM KPUTCPUCB HpeMI/Iﬁ 10 3aHATUAM
Ka4YeCTBY. IIOATr0OTOBKA
Mpe3eHTalluu
IIPOCKTa
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oM
ep
HC
e
JIN
Cce
MC

CT

pa

7-9/3

HaumenoBanue
paszzaena

HanmenoBanne TeM JICKITUH,
MPAKTHUYECKUX paboT, 1a00opaTOPHBIX

Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS

pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
0 Ma P MPOBEJICHUS
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA us a
pa Y
WOHH| JEKIIMOHHOTO o 1 KOHC "
oro THTIA . b yibTa a
THIa, cc T 1082001 1.
a q
aKaJ. Kn a
e I
4aco - c
B 3a
s u, 0
- a B
o, K
aK a
aj A
g q
ac a
OB ¢
0
B
JI:Tema 2.11. HanpaBieHus nesTeIbHOCTH 1 | TectupoBanue 14 IIpopaboTka

TI0 TOBBIIIEHUIO KauecTBa 1 0€30MacHOCTH
MIPOAYKITUH U YCIIYT B OOJIACTH TypH3Ma U
cepeuca. [lopsnok pa3paboTKH U BHEIPECHUS
CHUCTEMBbl MEHEI)KMEHTA KaueCcTBa B
Pa3TMYHBIX O0JIACTSIX SIKOHOMUKH.
JoxyMeHTanus npeanpusaTus, puMeHseMas
B COOTBETCTBHUH C TPEOOBAHHUSIMHU CHCTEMEI
KayecTBa yCIyT U MPOLYyKIIUU

I1P: 3ansarue 18. TectupoBaHue Mo pa3aeny
2.

KonTposabHas Touka Ne2
KonTtpoabHas Touka Ne3
KonTponbnas Touka Ned

y4eOHOro MaTepuana.
ITonroroBska x
TECTUPOBAHUIO 110
pasgeny 2.
IoxroroBka k
IIPOMEKYTOUHOU
aTTeCTalluH.
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H HaumeHoBaHue TeM JEKIHiA, Buner yueOHbIX 3aHATHH 1 (YOPMBI X IPOBEIECHUS
oM MPAKTHUYECKUX paboT, 1a00opaTOPHBIX
pabor, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM K dop C dopma
e 0 Ma P MPOBEJICHUS
P
3ans| dopma ®dopma MpoBeACHUS - npos 0 CPO
HE THS MIPOBEICHUS I MIPaKTHIECKOTO c eeH ,
JEKI| 3aHATHSL 3aHATHUSA y us a
e
A HOHH JICKIITMOHHOT'O pa I KOHC K
KT
I oro THUIIA b yibTa a
THTIA uH
ce ’ ec T 1H A
i a q
Me HaumenoBanue aKa. 10 a
paszzaena 4aco ¢ - c
CT B 3a
o s u, 0
- a B
o, K
aK a
aj A
g q
ac a
OB ¢
0
B
Koncynpramus 2
[IpomesxyTouHas aTTecTaIus — 3K3aMeH — 2 Jaca
Hroro 4 4 8 236




SOEJIEPAJIBHOE 'OCYAAPCTBEHHOE BIO/XKETHOE OBPA30OBATEJIBHOE CMK PI'YTHUC
» . yq}lE)KZ[EHME BBICHIET'O OBPA30]%AHH§I
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6. Ilepeyenb y4eOHO-METOAMYECKOT0 00eceYeHusI 1JIsi CAMOCTOSITEIbHOH PadoThI
00y4YaKOIIHUXCS M0 TUCHHILINHE

Jlnist caMoCTOATENbHOM PaboThl O AUCHHUILIMHE 00YJaroIecs UCTIONb3YIOT CIeIyolee

y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema TPY/0€eMKOCTh Yu4e6H0-MeTOIMYECKOE OOeceYeHne
n/n B aKaJ.4.
Ou. | 3aou.
(1 cemectp) (2 cemecTp)
1 1. McTopus pa3BUTHS METPOJIOTUH, 4 11 OcHoBHas1 1MTepaTypa
CTaHJAPTHU3AIMH U CePTU(UKALINY. 1. T'pubanos, [I. JI. OCHOBBI METPOJIOTHH,
TepmuHBI 1 onpeseIeH:s B 001acTH cepTH(UKAINU U CTAaHIAPTH3ALMH : y4eOHOE
CTaHJapTU3AINH, CePTHOUKALINN 1 mocobue / [1./1. I'pubanoB. — 2-¢ u3m., uchp.
METPOJIOTUH. " jon. — Mocksa : UHOPA-M, 2023. —
2 2. Cuctema craHgapTH3anud. [IpHHIATE 1 4 11 140 c. — (Bwicmee obpazosanue). — DOI
¢byukiyu crangaptusaiun. CpencTaa 10.12737/1882575. - ISBN  978-5-16-
CTaHgapTU3ad. MeToapl 017829-5. - Tekcr : amekrpoHHbIH. - URL:
CTaHIapTHU3AIINH. https://znanium.ru/catalog/document?pid=18
3 3. HopMaTUBHbIE JOKYMEHTHI 1O 4 11 | 82575
cragaaptuzanuu. Cucrema 2. Apuctos, O. B. YnpapneHue KauecTBOM :
3aKOHO/ATENBHBIX U HOPMATUBHBIX aKTOB B yuebnux / O.B. Apucros. — 2-¢ wu3A,
cepe TEXHUIECKOTO PeryIHpOBaHHUS. nepepab. u gon. — Mocksa : UTHOPA-M,
HanuoHanbHbIe CUCTEMBI TEXHUYECKOTO 2024. — 224 c. — (Bwicumiee obGpa3oBaHue:
pPETYIUPOBAHUS B CEKTOPE TYpHU3Ma U Bakamaspuar). - ISBN 978-5-16-016093-1. -
cepBuca. Tekcr 3JIEKTPOHHBIMN. - URL:
4 4. CranjapTu3anys OPOAYKIUU M YCIYT. 4 11 | https://znanium.ru/catalog/document?pid=21
AHanu3 cCUCTEeMbI CTaHAAPTU3AINH B 27015
TypU3Me ¥ CEPBUCE M HATIPABIICHHS €€ 3. Enoxos, A. M. YmnpaBieHne KauecTBOM :
coBepleHcTBoBanus. CucremMa yueOHoe mnocobue / A.M. EmnoxoB. — 2-e
KIacCU(UKAIMY ¥ KOJUPOBAHUE TEXHUKO- u3[., mepepad. u gon. — Mocksa : UTHOPA-
5KOHOMUYECKOH HHPOPMALWH. M, 2024. — 334 c¢. — (Bslcuee
5 5. Cucrema MC)KHyHapOZ[HOﬁ 4 11 o6pa3013aHI/Ie). DOI 10.12737/10022. - ISBN
CTaHAapTHU3aLNH. MemnyHapoaHoe 978-5-16-019107-2. - Tekcr : 3J'ICKTpOHHI)II7L
coTpyaHudectso Poccuiickoii @enepanuu B - URL:
061acTH CTaHIApTU3AINH B chepe TypH3Ma https://znanium.ru/catalog/document?pid=20
¥ cepBHUCa. 87316
6 6. CyIIHOCTh U IPOBEICHHE 2 11
ceprudurarmu. [Topsox npoBeaeHAS JonoHuTeILHAS IATEPATYPA
ceprrUKaIK. MexIyHapoIHas 1. [yb6osoit, H. JI. OcHOBBI MeTpOJIOTHH,
ceprudmkarms. Ceprudukamms B CHI. CTaH/ApTH3aLUHN U CepTUPHKALMY : yueOHOe



https://znanium.ru/catalog/document?pid=1882575
https://znanium.ru/catalog/document?pid=1882575
https://znanium.ru/catalog/document?pid=2087316
https://znanium.ru/catalog/document?pid=2087316
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7 7. IloaTBeprkaeHne coorBeTcTBUs. DopMel 4 11 | nocobue / H. J1. ly6oBoii, E. M. ITopTHOB. -
0053aTEIIFHOTO TTOATBEPIKICHI Mocksa : DOPYM : UIHOPA-M, 2019. - 256
cooTBeTcTBUS. Jl00pOBOIBEHAS c. : un. - (IlpodeccnonansHOE 00pa3oBaHUE).
cepTuduKanys Kak GopMa IOATBEPKACHUSL - ISBN 978-5-8199-0338-4. - Texkct
COOTBETCTBUS c(heprl cepBHca U TypU3Ma. 3JIEKTPOHHBIH. - URL:
Jlexnapannu U cepTAQUKATEI COOTBETCTBHS, https://znanium.ru/catalog/document?pid=99
3HAKH COOTBETCTBHSL. 1962
2. VYupaBieHHE KauecTBOM: CaMOOLICHKA :
yueOHoe nocobue / b. U. 'epacumos, A. 1O.
CusukuH, I'. A. Cocenos, E. b. I'epacumoBa.
- Mockga : ®opym : UHOPA-M, 2019. - 176
c. - (IIpodeccuonampHoe 0Opa3oBaHUE.
BakanaBpuat). - ISBN 978-5-91134-735-2. -
Tekct SJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=10
12430
3. YmpasieHue KadecTBOM : yueOHOE
mocobue / FO.T. lllectoman, B. 1. Hopodees,
H. 1O. llectoman, D. A. Aunpeesa. - MockBa
: TH®PA-M, 2019. - 331 c. - (Bricuiee
obpasoBanue: bakanaspuar). - ISBN 978-5-
16-003321-1. - Tekcr : anexTpoHHbIH. - URL:
8 8. CepTudukanys B pa3u4HbIX OTPACIAX 4 11
9KOHOMHUKH.
9 9. O01IHe cBeeHUS 0 METPOJIOTUHU. Brsl 4 12
n3Mmepenuit. Meronbl usmepenunit. Cpencrsa
n3MepeHuil. Merposioruueckoe
obecrnieueHne cheprl yCIyT.
(2 cemectp) (3 cemecTp)
10 1. CymHOCTb KauecTBa, €ro 3Ha4eHUE U 6 14 | OcuHoBHas JuTeparypa
(YHKIWU YIpaBICHUS Ka9eCTBOM 1. TpubGanos, JI. JI. OCHOBBI METpOJOTHH,
MIPOJYKIUH U YCIyT. MeTooJIorHIecKne cepTH(UKAINU U CTaHAAPTU3ALUK : ydyeOHOe
OCHOBBI YIIPABIICHHUS KAYECTBOM. mocobue / [1.]. 'pubaHOB. — 2-¢ m3/., UcTIp.
11 2. Kpammmetpust. OCHOBHBIC TEPMHHBI U 6 12 | u gon. — Mocksa : UHOPA-M, 2023. —
orpejeneHus Kpajaumerpuu. Beibop 140 c. — (Boicmiee obpazosanue). — DOI
OTPECISIONINX OKa3aTeNIei KauecTra. 10.12737/1882575. - ISBN 978-5-16-017829-
IToka3zarenu kauecTBa yciyr. 5. - Teker anektpoHHeii. - URL:
12 3. MaKTOPHI, ONPEAEAIOIINE KAYECTBO, 6 12 | https://znanium.ru/catalog/document?pid=188
XapaKTEePUCTUKH, OKA3aTEIH U METOJIbI MX 2575
OIIPEIENEHUS], METOIbI KOHTPOJIS Ka4eCTBa 2. Apucros, O. B. YmpaBneHue KauecTBOM :
YCIYT U IPOJYKIINH. yuebnuk / O.B. ApucroB. — 2-e wu3n.,
13 | 4. daxTOpHI, BAUAIONINE HA KAYECTBO 6 12 | mepepab. u gon. — Mocksa : HHOPA-M,
paboTHI cepBHCHOM opranu3anuu. Kadectro 2024. — 224 c. — (Boiciee obpaszosanue:
repcoHaia, 060pyﬂ0BaHI/Iﬂ, MaTepUajos, BaKanaBpHaT). - ISBN 978-5-16-016093-1. -
CPEJICTB U3MEPEHHIA, HHPPACTPYKTYPHL. Tekcr JIIEKTPOHHBIMN. - URL:
ﬂepeBO kauectBa. KauecTBo MPOIAYKIUHU H https://znanium.rU/C&taIOg/dOCUment?pid=212
KavyecTBO oOcimy>kuBanus. IleTs kauecTsa. 7015
4 yaca. 3. EmoxoB, A. M. YmparieHHe KadyeCTBOM :
14 | 5. Dpomouus TOAXOIOB K IIPOLECCY 6 12 | yuebnoe mocobume / A.M. Enoxos. — 2-¢
YIPaBJIEHUSI KAY€CTBOM MPOIYKIUHU (paboT, u3n., nepepad. u gon. — Mocksa : THDPA-
yeayr). M, 2024. — 334 c. — (Bsicuee
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https://znanium.ru/catalog/document?pid=991962
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https://znanium.ru/catalog/document?pid=1012430
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15 6. MexnyHapoaHas U MEXrocyJapCTBEHHAs 12 | obpazosanue). DOI 10.12737/10022. - ISBN
cTaHgapTU3amst. MeXrocynapcTBeHHBIC 978-5-16-019107-2. - TekcT : MeKTPOHHBIH. -
crargaptsl ctpad CHI' B Typuctckoit URL:
orpaciu Poccun. MexayHapogHbIe https://znanium.ru/catalog/document?pid=208
craagaptsl cepunt [SO 9000, XACCII u ux 7316
HCIIOJIb30BaHKE
16 7.OCHOBHBIE TIOJIOKEHUS CePTHHOUKAIIUAH B 12 | JonoaHuTeE/BHAS JUTEPATYPa
CHCTEMHOM MEHEDKMEHTE KaueCTBa 1. JyOomoii, H. JI. OCHOBBI METpOJIOTHH,
CHUCTEeMHBIH TTIO/IX0/1 K YIPaBJICHHIO CTaH/IApTH3aLMKN U cepTUUKaNUK : yueOHoe
KavecTBa. [IpuHIMITBI 1 0COOCHHOCTH nocobue / H. /1. Iy6ooii, E. M. [lopTHOB. -
BceoOI1ero MeHepkMenTa kagectsa (TQM). Mockgsa : DOPYM : UHOPA-M, 2019. - 256
OCHOBHBIE TIPHHIUIIBI YIIPABICHHS c. : . - (IIpopeccnonanbuoe obpa3zoBaHue).
KayecTBOM. Mo/iesib CHCTEMBI - ISBN 978-5-8199-0338-4. - Tekcr
MEHEPKMEHTa KauecTBa 3JIEKTPOHHBIM. - URL.:
17 8. YmpaBiieHHe IpeANpUATHEM HA OCHOBE 12 | https://znanium.ru/catalog/document?pid=991
MapkeTuHra. OIeHKa KauecTBa CUCTEMbI 962
o6cnyxuBanus. OpraHu3aiys, BUAbI 1 2. VYmpaBieHHe KadecTBOM: CaMOOICHKA :
METO/IbI TEXHUYECKOTO KOHTPOJIS KauecTBa yuebHoe mocobue / b. U. I'epacumos, A. 1O.
TIPOAYKITUH U YCIIYT. CusukuH, I'. A. Cocenos, E. b. I'epacumosa.
- Mockga : ®opym : UTHOPA-M, 2019. - 176
c. - (IIpodeccuonanrpHoe 00Opa3oOBaHUE.
BakanaBpuat). - ISBN 978-5-91134-735-2. -
Tekcr : 9JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=101
2430
3. YmpagsieHue Ka4ecTBOM : yaeOHOE
mocobue / F0.T. lllectomnain, B. 1. Hopodees,
H. 1O. llecTtonan, 3. A. Auapeesa. - Mocksa
: TH®PA-M, 2019. - 331 c. - (Bricuiee
oOpa3oBanme: bakanaspuar). - ISBN 978-5-
16-003321-1. - Tekcr : anexTpoHHbIH. - URL:
18 9. CymHocTh, CoiepKaHue U IPaBOBbIE 12
OCHOBBI cepTU(HHUKALNY POIYKIUH U
CHCTEM KauyecTBa.
19 10. 3aTpaTs! ¥ KadecTBO MPOAYKLIUH (PpadoT, 12
yCIIyT). Ornenka pe3yAbTaTUBHOCTH
JICATEIbHOCTH OpraHu3alii B  00JIacTh
Ka4eCTBa C HCIIOJIb30BAHHEM KPUTEPUEB
peMHUil 110 Ka4eCTBY.
20 11. HanpaBneHus 1eATeNbHOCTH 110 14

TIOBBILIEHUIO KaYeCTBa U 0€30I1aCHOCTH
MIPOJYKIUH U YCIYT B 00JIACTH TypHU3Ma U
cepsuca. [lopsiox pa3paboTku n
BHEIPEHHS CUCTEMBI MEHEPKMEHTA
Ka4yecTBa B Pa3IMYHBIX 007IacTAX
SKOHOMHUKH. JIOKyMeHTanus NpeanpusIThs,
IIpUMeHsieMas B COOTBETCTBHH C
TpeOOBAHUSAMH CUCTEMBI Ka4eCTBA YCIyT U
MIPOAYKITHH.

O© PI'VTUC
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7. ®oHA OLEHOYHBIX CPEICTB /sl MPOBeIeHUs TeKylleil U MPOMEKYTOYHOM aTTecTaluu
00y4aoIKUXCH M0 JUCUMILIMHE (MOTYJII0)

7.1. llepeyeHb KOMIETEHIIUI ¢ YKa3aHHEM 3TanoB ux (popMUPOBaHNSI B Ipolecce
0CBOEHNsI 00pa30BaTeJIbHOI MPOrpaMMbl

IpodeCCHOHANBHOM NS TEIFHOCTH

Ne Nunexc Conepxanne Paznen B pesynbrare uzyueHus paszaena IUCLUUILUIUHEI,
KOMITe- KOMITETCHIMU JMCUUTUIAH obecrieunBaoero GopMUPOBaHHE KOMIICTECHIIUH
m TEHIINH, (mHOMKaTOpa BI, (MHIUKATOPA OCTIKEHHS KOMIIETCHIINN) 00yJaIOMIHHCs
MHJIMKaTopa JOCTHYKEHHUS obecrieunBa JIOJDKEH:
JOCTUKEHH KOMITETEHIINH ) 1omui 3HATh yMETh BJIaIETh
A JTaIlbl
KOMIIETEHI] (dbopmupoBa
4041 HUC
KOMIIETEHII
07
(MHOEKATOP
a
JOCTHIKECHH
s
KOMITETEHII
1n)
1 OIIK-3 CIocoOHOCTRIO 0OeCIIeurnBaTh TPEOyeMoe KauecTBO MPOIIECCOB OKa3aHUs YCIIYT B M30paHHOM chepe

OIIK-3.1. -
OrueHuBaer
KauyeCcTBO OKa3aHUS
YCIIYT B CEpBUCE HA
OCHOBE
KJINEHTOOPUEHTUPOB
AHHBIX TEXHOJIOTUH

OIIK-3.2. -
OGecrneyuBaer

TpeOyeMoe KauecTBO
MIPOIIECCOB OKa3aHUS
YCIyT B CEpPBUCE B

COOTBETCTBUU c
MEXAYHapOIHBIMU U
HallMOHAJIbHBIMU
cTaHAapTaMu

Bce
paszaensl

CymHoCTb, [IpumensTs HaBrsikamMu olIeHKH
MOHATHE U COBPEMEHHbIE | KayecTBa OKa3aHHs
METOJIBI OIICHKH METOJIBI YCIIYT Ha OCHOBE
KadecTBa OLICHKU KJINEHTOOPUEHTUPOBAH
OKa3aHus ycIyT KadecTBa HBIX TEXHOJIOTHH.
Ha OCHOBE OKa3aHHusA
HCIIOJIb30BaHUS YCIIyT ¢
KITUEHTOOPUEHTHUP | YUIETOM
OBaHHBIX KIIMEHTOOPHUEH
TEXHOJOTHH. TUPOBAHHBIX

TEXHOJIOTHH.
OCHOBHEIE [Ipumensts HaBrikamu onieHKH
MOJIOKCHHS K MEXAYHapOAH | KayecTBa MPOLIECCOB
TIPUHLIMIIBI BIE U 00CITy)KUBaHUS U
obecrieueHus HAIIMOHAJBHBI | Pa3pabdOoTKu
KayecTBa € CTaHJIapThl B | PEKOMEHJAIIHI 110 €T0
TIPOIIECCOB LENSIX MIPUBEICHUIO B
OKa3aHUs yCIIyT obecreueHus COOTBETCTBMH C
Ha OCHOBE KayecTBa MEXTYHAPOIHBIMU U
MEXIYHAPOJIHBIX | TPOIECCOB HaI[MOHAJbHBIMU
Y HAIlMOHAJIHBIX | OKa3aHUs CTaHAapTamMu.
CTaHIapTOB. ycIyr

CEPBUCHOMI

OpraHU3aIny.

O© PI'VTUC
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OIIK-3.3. - OcHOBHBIE Hcnons3oBats | HaBeikaMu paGoTsl C
ObecneunBact TIPUHIAIIB, METOJIBI JIOKyMEHTAI[HOHHBIM
OKa3aHHUE yCIyT B (OpMBI 1 METOABI | YNpaBICHUS o0ecrieueHneM CUCTEMBbI
COOTBETCTBHH C (YHKIIMOHNPOBAaH | Ka4eCTBOM B YIpaBICHUS Ka4ECTBOM
3asIBIICHHBIM 1S CHCTEMBI LETX yciIyr
Ka4eCTBOM obecrieueHUs obecrieueHus
3asIBJICHHOT'O HEOOXOIUMOT
YPOBHS KayecTBa | O YPOBHs
ycIyT (YHKIIMOHUPO
BaHMs
MPOLIECCOB
o0cmyKuBaHU
o
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7.2. Onucanue nokasareJieii 1 KpuTepueB OLIEHUBAHUSI KOMIIETEHIMI HA Pa3HbIX 3Tanax
HX (pOPMHUPOBaHUS, ONIMCAHUE KA OLlEHNBAHUS

Pe3ysabTaT 00y4enus mno Ioxa3arenn . JTan 0CBOEHHA
Kpurepuii ouenuBanus
JUCHHILIHHE OLICHUBAHUSA KOMIIeTeHIIUH
3HaHUE CYLUIHOCTH, OHATHS CryneHr
U METO/IOB OLICHKH KayecTBa MIPOAEMOHCTPHUPOBAI
OKa3aHMs yCIyr Ha OCHOBE 3HAHUE CYIIHOCTHU, TOHATUS
HCIIONb30BaHUS 1 METO/IOB OLICHKH KauecTBa
KJIMEHTOOPUEHTHPOBAHHBIX OKa3aHMs YCJIYyT Ha OCHOBE
TEXHOJIOTHif; OCHOBHBIX HCIIOJIb30BaHUS
MOJIO)KEHHH ¥ TIPHHIUIIOB KIIMEHTOOPHEHTHUPOBAHHBIX
obecrieueHus KadyecTBa TEXHOJIOTH; OCHOBHBIX
MIPOLIECCOB OKAa3aHHUS YCIyT MOJIO)KEHHH ¥ TIPUHIUIIOB
Ha OCHOBE MEXIYHAPOIHBIX obecrieueHUs Ka4yecTBa
u HaIMOHAJIBHBIX MIPOLIECCOB OKa3aHWA YCIyT
CTaHJapTOB; OCHOBHBIX Ha OCHOBE MEXIyHapOIHBIX
IIPUHIIHUIIOB, ¢bopm u u HaITMOHAIBHBIX
METOJIOB CTaHIAPTOB; OCHOBHBIX
(GYHKIIMOHUPOBAHUS IIPUHITUIIOB, ¢bopm U
CHUCTEMBI obecrieueHus METOJIOB
3asBJICHHOTO YpOBHS (YHKIIMOHHPOBaHUS
Ka4ecTBa yCIyT. CHCTEMBI obecrieueHNs
dopMupoBaHuE
Ymenue MIPUMCEHSTh 3asIBIICHHOTO YpOBHSA
CIIOCOOHOCTH  OIIEHUBATH
COBpEMEHHBIE METO/IBI Ka4yecTBa yCIIyT.
Ka4eCcTBO OKAa3aHUs YCIyT
OLIEHKH KauecTBa OKa3aHUs CryneHt
B CEpBHCE Ha OCHOBE
ycIyr c y4eToM MIPOJIEMOHCTPHUPOBAI
KIIMEHTOOPHEHTUPOBAHHBIX
KIIMEHTOOPHEHTUPOBAHHBIX yMeHHe MPHMEHATD | o orHiL:
TEXHOJIOTUl; IPUMEHATh | BhINojHeHue 3ajaHuil | COBPEMEHHBIE METO/BI i
. obecrieunBath TpeOyeMmoe
MeXTyHapOIHbIE u | B pabodeif TeTpagy. OLIGHKM KayecTBa OKAa3aHUS
Ka4eCcTBO IIPOIIECCOB
HaIMOHAJNbHBIE cTaHAapThl | CHTyallMOHHAs 3a/a4a. | yCiayr c y4eToM
M OKa3aHMA YCIYT B CEpBHUCE
B memax  oOecneueHHs | YCTHBIH ompoc KIIMEHTOOPUEHTHPOBAHHBIX
. B COOTBETCTBUHU c
KadecTBa nporeccos | Jloxmaa-npeseHTanys TEXHOJIOTHIA; MIPUMEHSTh
. MEXXTyHapOJAHBIMU "
OKa3aHMsI YCIYyT CEpPBHCHOU MEXXyHapOHbIE "
HallMOHAILHBIMH
OpraHM3aIH; HallMOHAJIbHbIE CTaHJapThI
CTaH/lapTaMu;
UCTIONIb30BaTh METO/IBI B meMsiX  oOecredeHus
obecrieuynBaTh  OKa3aHHE
yIpaBieHUs] KaueCTBOM B Ka4yecTBa MPOLIECCOB
., | ycmyr B COOTBETCTBHH C
LeIsX obecrieueHus OKa3aHMs YCIYI CEPBHCHOM
3as1BJICHHBIM Ka4€CTBOM
HEoOX0ANMOro YpPOBHS OpraHU3aluu;
(yHKIMOHUPOBAHUSA HCTIOTb30BaTh METOBI
MIPOIIECCOB OOCTYKHUBAHNUS. yIOpaBIeHUs] KAadecTBOM B
Brnanenue HaBBIKAMHA LeNsIX obecrieueHns
OIICHKH KadecTBa OKa3aHUA HE00X0IUMOTO YPOBHSA
yciyr Ha OCHOBE (yHKIMOHUPOBAHUS
KIIMEHTOOPHEHTHPOBAHHBIX MIPOIIECCOB OOCTYKIUBAHHUS.
TEXHOJIOTUH; HaBbIKaMU CryzneHr
OLIEHK!U KauecTBa IIPOAEMOHCTPUPOBAI
MIPOLIECCOB  OOCITY>KMBAHUS BIIAJICHUE HaBbIKAMHU
u pa3paboTku OLICHKU KauecTBa OKAa3aHUs
peKkoMeHJanuii 1o ero ycIyr Ha OCHOBE
IIPUBEJICHUIO B KIIMEHTOOPUEHTHPOBAHHBIX
COOTBETCTBUU c TEXHOJIOTHIA; HaBBIKAMU
MEXAYHAPOIHBIMH u OLICHKH Ka4ecTBa
HaIMOHAJIHBIMHA MIPOLIECCOB  OOCITY>KHBAHUS
CTaHAApTaMH;  HaBBIKAMH u pa3paboTkn
paboTHI c pEeKOMEHIaIMi 10  €ro
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B
C
u

JIOKYMCHTAITHOHHBIM
obecneueHreM CHCTEMBI
yIpaBICHUs Ka4yeCTBOM

YCIYT.

MIPUBEICHHIO
COOTBETCTBUU
MEXAYHAPOAHBIMH
HaLMOHAJIbHBIMHU
CTaH/apTaMu;
paboTsl
JOKYMEHTAI[HOHHBIM
obecrieueHreEM CUCTEMBI
yIpaBIeHUS Ka4ueCTBOM

YCIIYT.

HaBbIKaMH
C

«KpuTepuu M IKaJa OLEHUBAHUS OCBOCHUSI ITANIOB KOMIIETEHIUI HA
NPOMEKYTOYHOM aTTecTAlMU

[lopsimok, KpuUTepuM M UIKaJa OLIEHUBAHMS OCBOEHHUS JTAllOB KOMIIETCHIMH Ha
HpOMe)KYTOqHOﬁ arrectauuu OHIpeaACIACTCd B COOTBCTCTBUHU C ITomoxxeaeM o IMPOBCACHNN
TEKYLIEro KOHTPOJI YCIEBAeMOCTH W TNPOMEXYTOYHOM aTTecTaluu oO0ydaroummxcs o
o0pa3oBaTeNbHbIM IIPOrpaMMaM BBICLIETO 0Opa30BaHUS nporpamMmaMm  OakajaBpHarta,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 10  (eAepalbHbIM  IOCyJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @I'BOY BO «PI'YTUCH.

Buasbl cpeacrs ouneHUBaHMs, IPUMEHsIEMBIX IIPH NPOBEICHUU TEKYIIEr0 KOHTPOJIS
U IIKAJbl OUEHKH YPOBHHl 3HAHMH, YMEHUIl M HABBIKOB NPH BBINOJHEHUH OTAEJbHBIX
(opM TeKkyLIero KOHTpOJIs

Cpeocmeo oyenusanus — ycmuulii omeem (Onpoc no 60npocam 6 n.7.3.)

IIIkana oueHKN YPOBHS 3HAHMI, YMEHUIH M HABBIKOB NPH YCTHOM OTBeTe

Onenka

Kpurtepuu oueHuBanus

Tloxa3zaTen omeHNBAHUSA

IIOJIHO PAacKphITO CcoJZiepKaHue
MaTepuaa;

MaTepuall  HM3JI0)KEH TIpaMOTHO, B
OIpEAEICHHOMN JIOTUYECKOU
[10CJIENOBATEILHOCTH;

N MPOJACMOHCTPUPOBAHO CHUCTEMHOE U

ri1y0OKOe 3HaHHE MPOrPaMMHOTO MaTepHana;

U TOYHO HCIIOJIL3YETCS TCPMHUHOJIOT U,

[ IIOKa3aHO YMEHHE WIIIIOCTPUPOBATH
TCOPETUYCCKHUEC  IOJIOKCHHMS  KOHKPETHBIMU
IpUMepamMHu, MPUMEHATh UX B HOBOH CUTyallnu;

0 MIPOJICMOHCTPUPOBAHO YCBOCHHE paHEC

[J  OOyuatommiics OKA3bIBAET
BCECTOPOHHHE U TIIyOOKHE 3HaHHA
IPOrpaMMHOI0 MaTepUaa,

[J 3uanue OCHOBHOM H
JIOTIOJTHUTENIbHON JINTEPATYPHI;

[ mocieaoBaTebHO u YETKO
OTBEYAaECT HAa BONPOCHl Owmiera U

JONOJHUTEIIBHBIC BOIIPOCHI;

[J yBepeHHO  OpHEHTHpYyeTCs B
MPOOJIEMHBIX CUTYAIHSIX;
[l  memoHCTpHUpPYET CITOCOOHOCTH

OPUMCHATb TCOPECTUYCCKUC 3HAHUA JIA

HU3YUYEHHBIX COIyTCTBYIOLLIUX Bf)HpOCOB, AHANM3A  TIPAKTHUECKMX  CHTYALHi,
C(i)OpMI/IpOBa?HOCTL 5 u YCTOMHHMBOCTD | ;oo NPaBHIIBHEIE BEIBOJIBI,
K‘O‘MHeTeHHHH’ YMCHUU M HAaBBIKOB, 5 MPOSIBJISICT TBOPYECKUE CIIOCOOHOCTH B
5 OTBET IPO3BY4asl CAMOCTOATENBHO, 0€3 | 1oyyvapmy, L — -
«>» | HaBOJUILINX BOTPOCOB; 5 HUCIIOJIb30BaHUH IPOrpaMMHOI0
0 IIPOAEMOHCTPHUPOBAHA CIIOCOOHOCTH MaTepuana;
TBOPYECKM NPUMEHATH 3HAHUE TEOpUU K
(] moATBEp)KOAET TMOJHOE OCBOCHHE
peleHnto npodeccHoHaATBHBIX 337134, o
KOMIIETEHIINH, MPELYCMOTPEHHBIX
0 MIPOJEMOHCTPUPOBAHO 3HaHHE o
N N .. | IporpaMmon
COBPEMEHHOH y4aeOHOM 5 Hay4YHOU
JINTEPATYPHI;
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U JOIYIEHBI OJHA — JBE HETOYHOCTH
IPA OCBELIEHUU BTOPOCTEIIEHHBIX BOIIPOCOB,
KOTOPBIE UCIIPABIISIFOTCA MO 3aMEUYAHUIO
| BOIIPOCHI W3J1araroTCs 00yJaroIuics IOKAa3bIBAET
CHCTEMATHU3UPOBAHO U TTOCIENOBATENBHO; TIOJIHOE 3HAHUE
| MIPOJIEMOHCTPUPOBAHO yYMEHUE IPOTrpaMMHOI0 Marepuana,
aHaJIM3UpOBaTh MaTepuajl, OJHAaKO HE BCE | OCHOBHOU U
BBIBOJIBI  HOCAT  apryMEHTUPOBAaHHBIM U JOTIOJHUTENBHON JTUTEPATYPHI;
JI0Ka3aTeNIbHbIA XapaKTep; JIa€T TOJIHBIE  OTBETHI  HA
U MIPOJACMOHCTPUPOBAHO YCBOEHHUE | TEOPETUYECKHE BOMPOCHl Omimera U
OCHOBHOM JIUTEPATYPBI. JIOTIOJIHUTENBHBIE BOIPOCHI, JIOIYCKast
U OTBET YJOBJICTBOPSICT B OCHOBHOM | HCKOTOPBIC HETOYHOCTH,

«4» | TpeOOBaHUSAM Ha OILEHKY «5», HO TPH STOM MPaBUIbHO MIPUMEHSIET

HUMCECT OJJMH U3 HEJOCTATKOB:

TCOPETUUCCKUE TIOJIOKEHUA K OILCHKE

a) B U3JIOKEHWH JONYIICHBl HEOONbUINE | MPAKTHYCCKUX CUTYAIIHIA;

mpoOesbl, HE HCKa3uBIIHME COICpIKaHHUE JIEMOHCTPHPYET XOPOIIUI
OTBETAa; YpOBEHb OCBOEHHS MaTepuala Hu B
0) momymieHbl OAWH — JIBAa HEAO4YETa IIPH | IEJIOM MOTBEPKIaeT OCBOEHHE
OCBEILIEHUN OCHOBHOT'O COJIEP’KaHUS OTBETA, | KOMIIETCHITNH, MIPESYCMOTPEHHBIX
UCTIPaBJICHHbIE o 3aMEUYaHMIO | MPOTPAMMOI

MperoaaBaTes;

B) JIONMyIIEHB OmUOKa WM Oojee JABYX

HE/I0YETOB NPU OCBEIICHHUH BTOPOCTETIEHHBIX

BOIPOCOB, KOTOPBIE JIETKO HCIPABISIOTCS IO

3aMeYaHMIo MpenoaBaTess

[ HENOJHO WM  HEIOCIEeI0BaTEIbHO o0yyJaronuiics MOKa3bIBaeT
pPackpeITO  CcoJepKaHHEe  MaTepuaja, HO | 3HAaHHE OCHOBHOTO

NOKa3aHoO o0Ilee NOHMMaHHE BOIpoca H MaTepuana B o0beMe,
MPOJAEMOHCTPUPOBAHBl YMEHUS, JOCTaTOYHbIE | HEOOXOJUMOM  JUIsl  TIPEICTOSIIeH

JUT JaTbHENIIETO YCBOEHHU MaTePHaa;

U YCBOCHBI OCHOBHBIC KaTCrOpUH IIO
paccMaTpuBaeMoOMYy u JIOMOJIHUTEIbHBIM
BOIIPOCaM,

U HMEIINCh 3aTPYIHECHUS WIIH JOMYIICHBI
OLINOKH B OIpEACICHUN MIOHATHH,
HCII0JIb30BAHMH TEPMHUHOJIOTHH, UCIIPABJICHHBIC
IIOCJIC HECKOJIbKUX HAaBOJSIINX BOIIPOCOB,;

poheccCHOHaIbHON NeATENbHOCTH;

IIpH OTBETE Ha BOIMIPOCHI OmyieTa
U JONOJHUTENbHBIE  BOMPOCHI  HE
JOMyCKaeT TpyObIX  OmMHUOOK, HO
WCIIBITBIBAET 3aTpyJHEHHS B
ITOCIIEZIOBATEIFHOCTH UX U3JIOKEHUS;

HE B MIOJIHOU Mepe
JIEMOHCTPUPYET CITIOCOOHOCTH

U pu HETIOJTHOM 3HaHUU | IPUMEHATH TEOPETUYECKUE 3HAHUSA JUIA
TEOPETUYECKOIO Marepualia BBISIBJICHA | aHAJIM3a MPAKTUYECKUX CUTYalUi;

«3» | HemocTaTOYHAS c(hOpMHPOBAHHOCTH IIOATBEPKIAET OCBOEHHE
KOMIIETEHIINH, YMEHUHM U HABBIKOB, CTY/ICHT HE | KOMIIETEHIUH, MPeayCMOTPEHHBIX
MOJKET IPUMEHUTH TEOPHUIO B HOBOM CUTYalluH; | MPOrpaMMOi Ha MHUHHAMAaJIbBHO

U MIPOJAEMOHCTPUPOBAHO YCBOECHHUE | NOIIYCTUMOM yPOBHE
OCHOBHOM JIMTEPaTyphl
U HE pPAaCKpBITO OCHOBHOE COAEpKaHHUE oOyyaromiics AMEET

yueOHOro MaTepHana;

0 0o0OHapyXeHO HE3HaHHE 1503051
HENIOHMMaHue OOJbIlel WM Haubosee BKHON
JacTH y4eOHOr0 MaTepuana,

U JIOMYIIEHbl OLIMOKKH B ONpPEACIICHUH
MOHATUI, IPU HMCHOJIb30BaHUHA TEPMHUHOJIOTHUU,

CYIIIECTBEHHBIE TPOOENbl B 3HAHMSIX
OCHOBHOTO Y4eOHOro MaTepHaia Iio
JUCIIMILIIMHE,

HE Ccroco0eH apryMEHTHPOBAHO
U TOCIENOBAaTeILHO €ro  M3jaraTh,
JIOITYCKAaeT TpyObie OMMOKA B OTBETaX,
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«2» KOTOpPBIC HE HCHPABJICHBI IMOCJIC HCECKOJBKUX | HCIIPABUJIIBHO OTBCYACT Ha 3aJaBacMbIC

YMEHHA 1 HABBIKH.

HaBOJISIIIIUX BOIIPOCOB.
0 He  chOpMHPOBAHEI

BOIIPOCHI WJIHN 3aTPYAHACTCA C OTBETOM;

KOMIIETEHLINH, HE TOATBEPKAAET OCBOCHHE
KOMIIETCHIINM, IPEyCMOTPEHHBIX
IIpOrpaMMoin

Cpedcm@o OYeHrHuearus — mecmuposarnue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellICHUH TeCTOBbIX 3aJaHUi

Kputepun oneHku

OIICHKA

BBIIIOJIHEHO BEPHO 3alaHUN

«5», ecn (90 —100)% mpaBUITBHBIX OTBETOB

«», ecir (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIILHBIX OTBETOB

Cpeocmeo oyenusanus — npezenmayusi yebHo2o Mmamepuana

IIIxana oneHKN ypPOBHS 3HAHMIH, YMEHUH M HABBIKOB NPH Npe3eHTAIMHN Y4eOHOro MaTepuaia

Kputepun onenka (100
0aJ1JI0B —
max)
CoOTBETCTBHUE TIPE3CHTAITNH COJIEP>KAHUIO HATMCAHHOMN CTaThH 10
[Ipe3enTanus qOKHA pacKphIBaTh OCHOBHBIE TIOJIOKEHHS CTaThU. JlOKIaguuK CTaBUT
3aJady W LEIH, OOpUCOBBIBAaET MpOOJEMYy HCCIIEAOBaHMS, METOAbl M METOHOJIOTHIO,
JIOKJIa/IbIBAET OCHOBHBIE PE3YJIBTATHI HCCIIEJOBAHMS, AeIaeT BHIBOIBI.
CoburofeHne periaMenTa. 15
CryneHTy OTBOANTCS 5 MUHYT Ha IPE3EHTALNIO U 10 5 MUHYT Ha OTBETHI Ha BOTIPOCHI
cTyneHnToB. Ecnu mpeseHTalus 3aTsaruBaeTcst U pojioipKaeTcst 6oiee 5 MUHYT, OIIEHKa
JOKJIaIYMKy CHIKAeTCsl 32 HeyMeHue 3()(heKTUBHO pacrpeleiuTh BpeMs BHICTYIUICHHUSL.
KauecTBo Caiios. 15
[Ipe3enTanus qoKHA COAEpKaTh MUHUMYM TEKCTa: TOJIBKO Te3uchl. KoMMeHTapuu
Te3ucaM JAITCs JIOKJIQAYMKOM B YCTHOH ¢opme. [loompsiercss meMoHCTparms
rpaduuecKkux Marepuanos, pororpaduil, rpaduKoB, TAOIUIL U T.1.
KoMMeHTapuu TOKIaq4nuKa K ciaiam. 20
KommeHTapun [naioTcs 4eTKO M SICHO, HE 3auMTHIBAIOTCS JOKJIAAYMKOM M HE
JIyOIMPYIOT TEKCT claioB. JJoKIaquuK UMeeT IPaBo «IOJICMAaTPUBATE) B CBOM 3aIlUCH,
HO 3auuTBIBAaHME JTHX 3alMUced He Jomyckaercs! 3auwumannoe cmyoeHmom
8bICYNIEHUE OYEHUBAEMCS KAK HEYO081emEoPUMeENbHOe.
Bnagenne aynutopuen. 25

Komuccust mpernonaBaTeneii OI€HWBAaeT BHUMAaHHE CTYACHTOB K IMPE3eHTALUH,
MOPSAZOK B ayJAWTOPUH, CIIOCOOHOCTh JIOKIAM4YMKa OOCCIICYUTh THUIIHMHY, IPHUBICYD
HHTEpeC K CcBoed mpe3eHTauuu. JlOKIaAuMK TMPE3EHTYeT CBOM JOKIad He
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MpE3eHTALUH,

nmpernogaBaTciro, a CBOUM COprrIHHI/IKaM! Henocrarounoe BHHUMaHHE AyJUTOpUN K
myM B TIIOMCHICHUH OLCHUBACTCA KaK HCYMCHHUA JOKJIAOAYMUKa
3aUHTEPECOBATDH CIYHIATEIIA U CYIICCTBCHHO CHMXKAET OLICHKY ITPE3CHTAalluH.

Huckyccus.

OTCYTCTBI/IC KOPPCKTHBIX BOIIPOCOB OT CTYACHTOB O3HA4YacT IIOCPEACTBCHHOC

periaMent (5 MUHYT).

Ka4uCCTBO MNPE3CHTALIUU. Or AYAUTOPHUU OOJLKHO IOCTYIIUTH HE MCHEC 3 BOIIPOCOB.
I[omaz[qm(, B CBOIO OUC€PCAb, NJOJDKEH OTBETUTH Ha HUX YETKO M SACHO, YJIOXHBIINCH B

15

Uroro:

100

7.3. TunoBble KOHTPOJILHbIE 32IAaHUSI UJIH MHbIE MATEPHAJIbI, HE00X0AMMBbIE [IJIA OLlEeHKHU
3HAHMIi, yMEHHUI1, HABBIKOB U (HJIH) ONBITA AeATEJIbHOCTH, XapPAKTEPU3YOIIHUX ITANbI

(l)OpMI/IPOBaHI/IH KOMIIeTeHIIMI B nmpouecce OCBOCHUsI 06p330BaTeJ'II)HOI7[ NnmporpaMmmbl

E Paznen
Y = UCIMIIIHHEI
T e Jrch - TpeOoBaHMS K BHITIOJHCHHUIO
2 & | obecneunBarommit Bun u conepxanne KOHTPOJIBHOTO
o © KOHTPOJIBHOTO 33/1aHUs H CPOKaM
gz (opmupoBanue 3aJaHus -
2 © | xommereHIwH (MM
T €€ JacTH)
Pemenne mpakTHdeckux 3ajgad o
TeMaM pas3jiena Ha  BBIIBICHUE
o . OBHSI €HUsT U BIAJEHUs
BrimonHenne 3aganuii B paboyeit TeTpay. P yMme A
o KOMIIETEHIIUEH.
1 YerHblit onpoc.
B teuyenne 30 MUHYT HOJIKHBI OBITH
KounrposabHas Touka Nel
JIaHBl 4YETKO apTryMEHTHPOBaHHBIE
OTBETHI o MIPEUI0KEHHBIM
BOIIPOCaM K MPaKTHYECKOH 3aaye.
BrimonHenne 3aganuii B paboyeii TeTpay. Pemenune mnpakrtuueckux 3azad 1o
Moaynb 1. VYerHblit onpoc. TeMaM pa3fella Ha  BbISBJICHHE
Crannaprusanust 1 | KonrpoJssHas Touka Ne2 YpPOBHS  yMEHHd M BIAJEHUSA
cepTadUKanMs KaK KOMIIETEHIIUEN.
MHCTPYMEHTBI B teuyenne 30 MUHYT JOJDKHBI OBITH
obecrieueHus JIaHbl 4YeTKO apryMEHTHPOBaHHbBIE
KayecTBa yCIyr OTBETHI o IIPEUI0KEHHBIM

BOIIPOCAM K NPAKTHUECKOH 3a7aue.

Brimonnenue 3aganwmii B paboueii TeTpau.

YerHeli onpoc.
KouTtpoabHas Touka Ne3

Pemenue MMPaKTUYCCKUX 3a7ad I10

TeMaM pas3zielia Ha  BBISBJICHHE
YPOBHS  yMEHHsSI W  BIQJCHHA
KOMIIETEHIIUEN.

B teuenne 30 MHHYT JOIKHBI OBITH
JTaHBI Y€TKO apTyMEHTHPOBAaHHBIE
OTBETHI IO IIPEATIOKEHHBIM
BONpOCaM K MPaKTHUECKOH 3a7aue.
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Jloknaa-npe3eHranms
KontpoabHasi Touka Ne4d

Kaxnplii CTYIEHT NOJDKEH BBHIOpATH
TeMy i1 gokiana. [locie BeIOOpa
TOTOBUTCS IIOSICHUTEIbHAS 3alKcKa,

Ha e¢ OCHOBE — IIPe3CHTALHS.
Joxman odopmsercs B
COOTBETCTBHH C  TpeOOBaHMSAMH.

Kaxxaplii CTyIEHT Npe3eHTyeT CBOMU
JOK7aq B (opMe MYJIbTHMEIUHHON
mpe3eHTanuu. Bpems nns noxniaga
qo 10 wmun. Ilo  oxoH4aHUU
BBICTYIJICHUSA [IpeIoJIaracTcs
HeOoJIblIast TPYIIOBasi TUCKYCCHS U
OTBETH! HA BO3MOKHBIE BOIPOCHI.

Moayb 2.
CucteMsl
yIpaBlieHuE
KaueCTBOM
MPOIYKIIMH U YCITyT

Brinonnenue 3aganuii B pabodeii TeTpaam.

VYeTHbli onpoc.
KonrpoabHas Touka Nel.

Pemenne mnpakTudyeckux 3amad 1o
TeMaM pa3liela Ha  BBIIBICHUE
YpOBHS  yMEHHS W  BIAJCHUA
KOMIIETEHIIUEH.

B teuenne 30 MUHYT HOJDKHBI OBITH
AHBl YETKO apTyMEHTHPOBaHHBIE
OTBETHI o MIPEATI0KEHHBIM
BOMpPOCaM K MPaKTHYECKOH 3a1aue.

CutyarioHHas 3aja4a. Y CTHBIH ompoc.

KourpoabHas Touka Ne2

Pemenue CUTYaIlMOHHBIX u
MPaKTUYECKUX 3aJady 10 TeMaM
paszzena Ha BBISIBJICHHE YPOBHSA
YMEHUS U BJIAJICHUS] KOMIIETEHIIEH.
B aynmutopun B Teuenue 30 MUHYT
MOJDKHBI ~ OBITH  JMaHBI  YETKO
apryMeHTHPOBAaHHBIE  OTBETHI  IIO
TIPEUI0KEHHBIM BOTIpOCaM K
CUTYallMOHHOM 3ajade W CIaHbEI
MIPEIoIaBaTel0 Ha IPOBEPKY.

CuryanuoHHas 3ajada. Y CTHBIN OIpoc.

KounrpoabHas Touka Ne3

Perrenne CUTYaIIHOHHBIX u
MPaKTHYeCKUX 3aJad [0 TeMaM
paszzena Ha BBISIBJICHHE YPOBHSA
YMEHUS U BJIaJICHUS] KOMITIETCHITEH.
B aynmutopun B Teuenue 30 MUHYT
JIOJDKHBI ~ OBITh ~ JIaHBI ~ YETKO
apryMEHTHPOBaHHBIE  OTBETHI 1O
TIPEUI0KEHHBIM BOTIpOCaM K
CUTYallUOHHOM 3a7aue M CHaHbl
MpenojaBaTelio Ha IPOBEPKY.

Joknan-npe3eHTanus
KonTponbnast Touka Ne4.

Kaxnplii CTyIeHT NOJDKEH BBHIOpATh
TeMy Ui gokiana. [locie BeIOOpa
TOTOBUTCS IOSICHUTCIbHAS 3aIKCKa,

Ha €€ OCHOBE — IIpe3eHTanusl.
Joxman odopmIsieTcs B
COOTBETCTBHH C  TPEeOOBAaHUSAMH.

Kaxaplii CTyEHT NpEe3eHTyeT CBOMU
JoKnan B (opMe MyIbTHMEIUHHON
MPE3EHTAIUH. ITo OKOHYaHHUH
BBICTYIIJICHUSI IIpeaIoJiaraeTcs
HeOoJIbIIast TPYIIOBasi TUCKYCCHS U
OTBEThI HA BO3MOKHBIE BOIIPOCHI.

Hepeqenb OICHOYHBIX CPEACTB AJHA TEKYIIEIro KOHTPOJIA

IIpuMepHBbIii IepeYeHb BOMPOCOB BLIHOCUMBbIX HA 3aIHMTY NPAKTHYECKUX PadoT
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. OcHOBHBIC TIOHATHS B 00JacTH cTaHAapTu3anuu. Llemu, 3agauu u cTpyKTypa.
. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U MeTposioruu B Poccum.

. llenwu, 3a1au 1 OCHOBHBIE HAIlpaBJICHUs pa3BUTHUS CTaHAapTU3anuu B Poccum.
. OOBEKTHI U CYyOBEKThI CTAaHIAPTU3ALUH.

. Opransl U ciay»0bl cTannaptuzauuu PO

. [lpyHIMIIBI CTaHIAPTU3ALINH

. @YHKIMM CTaHJapTU3alun

. CpexncrtBa cranaapTU3aluu

. Kareropuu crangapros

10.HopmaTuBHBIM JOKYMEHTaM MO cTaHaapTu3anuu B Poccuun

11.Bunsl ctanaapToB

12.MeTonbl cTaH1apTU3ALUT

13.Cucrema KinaccupUKaIA TEXHUKO-IKOHOMHUYECKOH WH(POPMAIIHH.

14. KoaupoBaHue TEXHHUKO-I3KOHOMHUYECKON HHPOPMAIIHIH.
15.Knaccuduxatopsl

16.11ITpuxoBoe KOAUpOBaHHUE

17.3akoH «O TEXHUYECKOM PEryIupOBaHUN

18.HanronanbHble CUCTEMBI TEXHUYECKOTO PETYIIMPOBAHUS B CEKTOPE SKOHOMHUKH
19.ITopsiiok IpoBeZieHNs CEPTHPUKAITNN

20.MexayHapoHasi cepTudukaius npoayKIuu

21. JestensHocTh MCO B 00nactu ceprudukanuu

22 MexnyHapoHas cucTeMa cepTH(UKanu eKTpoTexHuueckux usaenuit MOK (MOKCD)
23.ITocnenoBaTenbHOCTh pabOT U MOPSAJOK CEPTUPUKALUN

24.0npeneneHrie METPOJIOTUU U OCHOBHbBIE TTOHATHUS

25.Buapl u3mepeHuit

26.Metoabl U3MEpEeHUI

27.IlorpemHocTy U3MepeHuit

28.OcHOBHBIE TEPMUHBI U OIIPEJIEJIEHUS B 00JaCTH Ka4eCTBa MPOIYKIIUU
29.Konmenius nporecca yrnpaBlieHUs] KAYeCTBOM MPOIYKITUU

30.I1Ipouecchl cucTeMbl KayecTBa

31.MeTo10710THYECKHE OCHOBBI YIIPABJICHUS KAYeCTBOM

32.CranpapTu3anus ¥ Ka4eCTBO MPOAYKIUU

O 00 1N DN K~ W~

Tunosble 3a1aHus MO OlleHKe C(POPMHUPOBAHHOCTH KOMIIETCHIIUT

OIIK-3

Ne Coaep:xanue 3agaHust

3aJIaHI/I5[ 3aKpPBITOTO THIIA HA YCTAHOBJICHUEC COOTBETCTBUA

1. | 1. BHuMaTenpHO NPOYNTATH TEKCT 3aIaHUS U TIOHSTH, YTO B KAUECTBE OTBETA OXKHIAIOTCS
napbl JIEMEHTOB.

2. BHuMarenbHO MpOYUTaTh 00a CIUCKA: CHUCOK 1 — BOMPOCHI, YTBEPKAEHUS, PaKThl,
HOHATHUS U T.JI.; CIIUCOK 2 — YTBEPKJIEHUs, CBOMCTBA OOBEKTOB H T.JI.

3. ComocTaBUTh 3JIEMEHTHI CIIHCKa | ¢ 3jeMeHTaMu crucka 2, chopMupoBaTh mapbl
JJIEMEHTOB.
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4. 3anucath nonapHo OyKBbI U IU(PHI (B 3aBUCUMOCTHU OT 33/1aHNUs1) BAPUAHTOB OTBETA
(manpumep, Al nnu b4)

Dopmynuposka 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEXKIY METOJJaMU CTaHAPTU3AINH U UX
ONHUCAHUEM:

Memoowi
cmanoapmuzayuu

Onucanue memooa

A) Cumrumndukanms

1) AesaTenbHOCTh 1O CO3JaHUI0 TUIIOBBIX (0OPa3IOBBIX) OOBEKTOB -
KOHCTPYKIIUH, TEXHOJIOTUYSCKUX MPaBWII, (HOPM JOKYMEHTAITUH.

b)
[TapamerpupoBanue

2) YcTaHOBIICHHE TTOCIIEIOBATEILHOTO Psijia YUCIOBBIX 3HAYCHUH
napamerpa.

B) Tunuzamus

3) HedarenbHOCTh, 3aKJIOYAIOLIAsICs B ONPEIEICHUH TAKUX KOHKPETHY
00BEKTOB, KOTOPBIE MTPU3HAIOTCS HELEIECOO0PA3HBIMU IS TAIbHEHI]
IIPOM3BOCTBA U IPHMEHEHHUS B OOIIECTBEHHOM IPOU3BOJICTBE.

I') ArperupoBanue

4) MetoJ co3iaHus MalivH, MpruOOPOB U 000PYIOBAHUS U3 OTICIbHE
CTaHJIAPTHBIX YHU(PUITUPOBAHHBIX y3JI0B, MHOTOKPATHO HCIOJIE3YEMH
CO3JIaHUU PA3TUYHBIX M3CIIHA Ha OCHOBE T€OMETPUICCKON 1
(YHKITMOHATTLHOW B3aMMO3aMCHSICMOCTH.

J1) HopmupoBanue

5) HGHTGHLHOCTL 110 palluOHAJIBHOMY COKPAIICHUIO YN CJIa TUIIOB JCT
arperaTtoB OJJMHAKOBOT'O q)YHKHI/IOHaJ'II)HOI‘O Ha3HAa4YCHUs.

6) MeToJ1 3aKiII04aeTCs B yCTAHOBJICHUH MOBBIIIEHHBIX [0 OTHOILIEHY
YK€ JOCTUTHYTOMY Ha MPAKTHUKE YPOBHIO HOPM U TPeOOBAHUN K 00b¢
CTaHJapTH3alMH, KOTOPbIE COITIACHO MPOTrHO3aM OYAYT ONTHUMaIbHbI
MOCJIEAYIOIIEE BPEMS.

7) YcTaHOBIeHHE HOPMBI Ha YUCIIOBOE 3HAYEHHE CTaHAapPTU3UPYEMO
napamerpa.

B r i

2. | 1. BHuMaTenpHO MPOYUTATh TEKCT 3a/IaHUS M TIOHATH, YTO B KAYECTBE OTBETA OXKHUIAIOTCS
napbl JIEMEHTOB.
2. BHuMarenbHO MpoYUTaTh 00a CIUCKA: CHUCOK 1 — BOMPOCHI, YTBEPKACHUS, PaKThl,
MOHATHS U T.JI.; CIIUCOK 2 — YTBEP>KJIEHHs, CBOMCTBAa OOBEKTOB H T.JI.

3. ConocTaBUTh AJIEMEHTHI ClIUCKa | ¢ ayieMeHTaMu crucka 2, cpopMUpOBaTh Hapbl
DIIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U HU(DPHI (B 3aBUCUMOCTH OT 33/1aHHsI) BAPHAHTOB OTBETA
(manpumep, Al wiu b4)

@Dopmynupoeka 3adanun:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

A | Cranpaptel Ha npoaykiuio (yenyru) | 1 | Brirouaer B ce0s kinaccu(ukanuio, OCHOBH

napameTpsl (pa3Mepsl), TpeOOBaHMsI K Kaue(
yIIAKOBKE, MAPKUPOBKE, TPAHCIIOPTUPOBKE,
MIpaBHJIA SKCIUTYaTalluu U 00s13aTeIIbHBIC
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TpeOoBaHus 10 OE30MaCHOCTH KHU3HU U
3JI0pPOBbSI IIOTPEOUTETIS, OKPYKAIOIIEH Cpepl,
npaBuiIa yTUIA3AIIH

b | Crangapt o0ImMX TEXHUYECKUX 2 | OGecrieuynBarOT MOJHBIN KOHTPOJIb HAJT
yCIIOBUI BBITTOJIHEHUEM 00513aTeNbHBIX TPEOOBaHMI K
KaueCTBY MPOIYKIIUH, OIIPEICTICHHOMY
MPUHATHIMU CTaH/IAPTAMHU

B | Crannaptel Ha paboThI (TIpoIIecc) 3 | HopMaTuBHBIC TOKYMEHTHI, YTBEPKAAFOIINE
TpeOoBaHUs JINOO K ONMPEIEICHHOMY BUY
IpoAyKUMHU (YCIayru), 1100 K rpymmnam
OJIHOPOJHOMN MPOAYKIUU (YCITYTH)

I | CraHmapThl HA METOJIBI KOHTPOJIS 4 | HOpMaTUBHBIC TOKYMEHTBI, YTBEPKTAOIIIHE
(ucmbITaHus, U3MEPEHUS, aHATTN3A) HOPMBI U TIpaBUJIA JJIs Pa3IMYHBIX BUIOB
paboT, KOTOpPBIE TPOBOISATCS HA ONIPEIEICHHBIX
CTaIUAX )KM3HEHHOTO IIUKJIa MPOIYKIIUU
(pa3paboTka, U3roTOBJICHHE, TOTPEOICHUE,
XpaHeHue, TPAaHCTIOPTUPOBKA, PEMOHT U
yTUIIU3aLus)

3. | 1. BHuMaTenpHO MPOYUTATh TEKCT 3a/IaHUS U TIOHATH, YTO B KAUECTBE OTBETA OXKHUIAIOTCS
napbl JIEMEHTOB.

2. BHIMaTeNnbHO MPOYHTATh 00a CIHCKA: CITUCOK | — BOMPOCHI, yTBEPKIACHHS, (haKTHI,
HOHATHUS U T.JI.; CIIUCOK 2 — YTBEP:KJI€HUs, CBOMCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIIUCKA | ¢ aeMeHTaMu ciucka 2, chopMUpPOBATh Mapbl
DIIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 33J1aHHsI) BAPMAHTOB OTBETA
(nanmpumep, Al wiu b4)

Dopmynupoeka 3a0anun:
HpO‘IHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHUEC MCKY KaTCTOPUAMU CTAHAAPTOB
TOCYJapCTBEHHON CUCTEMBI CTaHIapTH3AIINN:

Cranaaprbl Kareropus

A) MexnyHapoiHble CTaHAAPTHI 1) cranmapT, NPUHATHIN PETHOHAIBHOM
MEXKIYHAPOJHON OpraHu3aiuei mo
CTaHIapTU3aLIH.

b) MexrocynapcTBeHHBIE CTaHAAPTHI 2) cranaaptsl 6biBIIETO CHI', KOTOpBIE
IIPUMEHSIIOTCS Ha TeppuTopuu crpad CHI'.

B) HaumonanbHble cTaHAapThI 3) JOKyMEHTHI, yCTaHABIMBAIOIINE HOPMBI,
MpaBuia, TpPeOOBaHUS, TAPAMETPHI,

w
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MPOAYKIIUH, HEOOXOAUMBIE TS
o0ecreyeHus KayecTBa MpOayKIUH B
KOHKPETHOU OTPACIIN.

I') OtpacneBble cTanAapTHI 4) pa3pabaTbIBaOTCs HA TEPPUTOPUH
JJAHHOM CTPaHbI

5) pa3zpabaTbIBatOTCS U yTBEPKAAIOTCA
KaKoH-TnO0 opraHusammeit mo
CTaHJApTU3ALMH U KOTOpBIE AEHCTBYIOT B
100011 CTpaHe Mupa.

4. | 1. BuuMatenpHO MPOYUTATh TEKCT 33/1aHUS U MTOHATH, YTO B KAUECTBE OTBETA OXKHUIAIOTCS
napsbl JIEMEHTOB.

2. BHuMarenbHO MPOYUTATh 00a CIIUCKA: CIIUCOK | — BOMPOCHI, YTBEpKIeHUS, (DaKThI,
HOHATUS U T.JI.; CIIUCOK 2 — YTBEPKJI€HUs, CBOMCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh 3JIEMEHTHI CIHCKA | ¢ 3NIeMeHTaMu cIucka 2, copMupoBaTh maphbl
3JIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U U(DPHI (B 3aBUCUMOCTH OT 331aHHsI) BAPHAHTOB OTBETA
(nanmpumep, Al wiu b4)

Dopmynuposka 3a0anun:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

Iousitue OmnpenesieHne
A) Cuctema ceprudukanuu 1) cucreMa, uMerOIIIasi CBOM MPaBUIIA, TPOLIETYPhI
MPOBEJICHUS CepTU(DUKALIUU U COOTBETCTBHS, TO €CTh
cepTU(UKAIHS B ITPEesiaX OJHOW CUCTEMBI JOJDKHA
MPOBOAMTHCA M0 €IUHBIM MTPaBUIIaM
b) Cxema ceptudukanuu 2) oxpaHseMblil 3aKOHOM 3HaK (codyeTaHue OYKB,
udp, rpagEUecKUX CUMBOJIOB) TIOITBEPKIAIOIIHIX,
YTO JaHHAas MPOAYKIUS HAXOJUTCS B COOTBETCTBHH C
oTpeieIeHHBIMU CTaHAAPTAMH WU APYTUMU
TpeOOBAHUSIMU, MPEABSIBIIIEMBIMH K HEH.
B) Ceptudukar cooTBeTCTBHS 3) JOKYMEHT, BBIIAHHBIIN COTJIACHO MpaBUJIaM
CUCTEMBI CepTU(UKAIIMY YKA3BIBAIOIIHN, YTO JaHHAS
MPOIYKITHSI COOTBETCTBYET OTPEICTICHHBIM
CTaHJapTaM WU KaKUM-THOO0 IPYruM TpeOOBaHUAM,
TIPEIBSABISEMBIM K TAHHOW TTPOYKIIHH
I') lexmaparust 0 COOTBETCTBUU | 4) TOKYMEHT, B KOTOPOM M3TOTOBHUTEIH
YIIOCTOBEPSIET, YTO IMTOCTABIISIEMAst UM TIPOTyKITHS
COOTBETCTBYET 33aJJaHHBIM TPEOOBAHUSIM
5) cucrema cepTudUKaIU, MPUMEHsIeMas K

R B (s IS w: [ BT NI TG O\ A—
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I TCXHOJIOTUYCCKOMY IMPOLECCCY, TOBAPY, yCJIyTe). I
A b B T

5. | 1. BHuMaTenpHO MPOYUTATH TEKCT 3a/IaHUS U IOHATH, YTO B KAUECTBE OTBETA OXKHUIAIOTCS
napsbl 3JIEMEHTOB.

2. BHUMarenpHO MPOYUTATh 00a CIIUCKA: CIIUCOK | — BONPOCHI, YTBEPKICHUS, (DaKTHI,
HOHATHUS U T.J.; CIIUCOK 2 — YTBEPKJI€HUs, CBOMCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh 3JIEMEHTHI CIHCKA | ¢ 3NIeMeHTaMu cIucka 2, copMupoBaTh maphbl
3JIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U LU(DPHI (B 3aBUCUMOCTH OT 331aHUsI) BAPUAHTOB OTBETA
(manpumep, Al wim b4)

Dopmynuposka 3adanus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEX1y HAUMEHOBAHUEM MEXKTYHAPOIHBIX
CTaHJIapTOB U UX 0003HAYCHUEM:

HaumeHnoBaHue cTaHgapra MexayHapoaHble
CTAHAAPTHI
A) «CucreMbl MeHeKMEeHTa KauecTBa. OCHOBHBIE 1) ISO 9004
TIOJIOJKCHUS U CIIOBAPHY
b) «CucteMbl MeHEDKMEHTA KauecTBa. TpeOoBaHUs» 2) 1SO 9001
B) «MenemxMeHT kayecTBa. KauecTBo opranuzanuu. 3) 1ISO 9000
PyKkoBOJICTBO 1O JOCTHKECHHUIO YCTOWYUBOTO PA3BUTHSI»
I') «PykoBoasmue ykazaHus 10 ayJUTy CUCTEM 4) 1ISO 9002
MEHE/DKMEHTAY
5) 1ISO 19011
A b B r

6. | 1. BHMMaTeIbHO MPOYUTATH TEKCT 3aJaHUS M TIOHSTh, YTO B KQUECTBE OTBETA 0XKUAAIOTCSI
napbl JIEMEHTOB.

2. BHuMarenbHO MPOYUTaTh 00a CIIUCKA: CIIUCOK | — BONPOCHI, YTBEPKIEHUS, (DaKThI,
MOHSTHS U T.J.; CHUCOK 2 — YTBEP)KJI€HUs, CBOMCTBA OOBEKTOB U T.1.

3. ComocTaBUTh 3JIEMEHTHI CIHCKA | ¢ 3IeMeHTaMu crucka 2, cpOpMHUPOBAThH Haphl
JJIEMEHTOB.

4. 3anucath nmonapHo OyKBHI U IIU(PHI (B 3aBUCUMOCTHU OT 33/1aHNs1) BAPHAHTOB OTBETA
(nanpumep, Al unu b4)

Dopmynuposka 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE
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A | YopaBieHue Ka4eCTBOM 1 | 14000
b | Dxonornyeckuii MEHEIKMEHT 2 | 26000
B | ConuanpHas OTBETCTBEHHOCTD 3 | 50001
I' | DHepreTnyeckuii MEHEPKMEHT 4 19000

A b B r

7. | 1. BHEMaTEIbHO MPOYNTATH TEKCT 3aJaHUs M IOHATh, YTO B KAUECTBE OTBETA 0XKUIAIOTCS
napbl JIEMEHTOB.

2. BHuMaresnbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK 1 — BOIPOCHI, YTBEpXKIEHUs, (DaKThI,
MOHATHS | T.JI.; CIIUCOK 2 — YTBEPIKJICHUS, CBOMCTBA OOBEKTOB H T.JI.

3. ComocTaBUTh 3JIEMEHTHI CIIMCKA | ¢ 37IeMeHTaMu cliucka 2, copMupoBaTh napbl
DJIEMEHTOB.

4. 3anucath nonapHo OyKBbI U IIU(PHI (B 3aBUCUMOCTHU OT 33/1aHNUs1) BAPUAHTOB OTBETA
(nanpumep, Al unu b4)

Dopmynuposka 3a0anus:
YcraHOBUTE COOTBETCTBUE MEXAY 3HAKAMU U UX Ha3BaHUSIMU

A 1 | 3nak obOpaienus Ha peiHke Poccuiickoit
@l‘ denepanuu

b 2 | 3HaK COOTBETCTBHUS MPH 00s3aTENBHOMN
ceprudukanuu B Poccuiickoit @eaepanun

B 3 | 3HaK COOTBETCTBHSI TEXHUYECKUM PETJIaMeH
Tamoxxernnoro Coro3za EBpA3DC

r 4 | 3HaK COOTBETCTBHSI TPEOOBAHUSAM AUPEKTUB
ctpan EBpomneiickoro Coroza

wfe
v

8. | 1. BHmMaTenpHO MPOYUTATh TEKCT 3a/IaHUS M TIOHATH, YTO B KAYECTBE OTBETA OYKHUIAIOTCS
napbl JIEMEHTOB.

2. BHuMarenbHO MpOYUTaTh 00a CIMCKA: CHUCOK 1 — BOMPOCHI, YTBEPKACHUS, PaKThl,
HOHATHUS U T.JI.; CIIUCOK 2 — YTBEP>KJIEHUs, CBOMCTBA OOBEKTOB H T.JI.

3. ComocTaBUTh 3JIEMEHTHI CIIHCKa | ¢ 3JieMeHTaMu criucka 2, copMupOBaTh mapbl
JJIEMEHTOB.
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Dopmynuposka 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

4. 3anucath nonapHo OyKBbl U LU(PHI (B 3aBUCUMOCTHU OT 33/1aHNUs1) BAPHAHTOB OTBETA
(manpumep, Al nnu b4)

A | LleHTpasibHBIN OpraH 1o 1 | BergaeT 3aKJIFOY€HHS O BO3MOYKHOCTH
cepruduKamm pacrpocTpaHeHust pe3yabTaTOB UCIIBITAaHUH]

cepTU(UKATOB COOTBETCTBUS

b | CoBer no cepruduxammm 2 | Opranu3yer U IPOBOJUT IPOBEPKY YCIOBUH
MIPOU3BOJICTBA CEPTUPUIPYEMON TPOAYKII

B | Opran no ceprudukanuu 3 | YnopaBnser cucteMoil, opranusyet padoTy ¥
yCTaHaBJIMBAaET 00IKE MTpaBUiIa IPOBEICHHU]
cepTuduKaIyy B cCUCTEME

I' | UcnbITaTesnbHbIN HEHTP 4 | Pa3zpabaThIBaeT MpejI0KEHUs 110
(hOpMUPOBAHUIO €TUHON MOJIIUTUKU
cepTudUKaIK B pAMKaX CHCTEMBI

A b B

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE 3aKOHOB U UX XapaKTEPUCTHUK:

9. | 1. BHMMaTeIbHO MPOYNTATH TEKCT 3aJJaHUS M TOHSATh, YTO B KAUECTBE OTBETA OXKUIAAIOTCS
napbl 3JIEMEHTOB.
2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK | — BONPOCHI, YTBEPKJIEHUS, (DaKTHhI,
HOHSTHS U T.J.; CHUCOK 2 — YTBEP)KJI€HUs, CBOMCTBA OOBEKTOB U T.1.

3. ComocTaBUTh 3JIEMEHTHI CIIMCKA | ¢ 3IleMeHTaMu criucKka 2, cpopMHUPOBATh Maphl
DJIEMEHTOB.
4. 3anucath nmonapHo OyKBbI U IU(PHI (B 3aBUCUMOCTHU OT 33/1aHNUs1) BAPHAHTOB OTBETA
(manpumep, Al unu b4)

A

«O 3ammTe mpaB MOTpeOUTENCH»

1

[IpenycmaTpuBaeT rocy1apcTBEHHOE
YIpaBIEHUE €AUHCTBOM U3MEPEHUH,
YUPEXJIAET METPOJIOTUYECKUE CITYKOBI,
rOCy1apCTBEHHBIN METPOJIOTHUECKUI
KOHTPOJIb U HAA30p, MOPSA0K MOBEPKU
CPEACTB U3MEPEHUH, UX CepPTUDUKAITIIO

«O cTaHgapTU3anun»

3akOH P® HamnpaBlIeHHBIN Ha CO3/TaHUE
MeXaHu3Ma 00eCICUeHUS 3aIUThI JKU3HH 1
370pOBbs TPAXKJIAH, OXPaHbl OKPYKAOIIEH
cpenbl, 000POHBI U HAITMOHATHHON
0€30MaCHOCTH CTPAHBI.

«O TEXHUYECKOM
peryIupoBaHUN»

YcTaHaBnuBaeT OpraHU3anuio padoT Mo
CTaHJapTH3AIMH, BUIbI CTAHIAPTOB,
TpeOOBaHMS K UX CONCPIKAHUIO U
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HIOCTPOCHHMIO, a TAK)KE TOCYIapCTBEHHbIH
KOHTPOJIb M HAJ30p 33 COOTI0CHIEM
CTaH/IapTOB U OTBETCTBEHHOCTH 32
HapylICHUE 3aKOHA

I' | «O6 obecrieueHnn eTUHCTBA 4 | TpebOyeT oT npoaaBIia (M3rOTOBUTEIIS),
U3MEpPEHUIN» 9T0OBI TOBap ObLUT O€30NMaCHBIM U
COOTBETCTBOBAJ 00S3aTEIHHBIM
TpeOOBaHUSAM CTAHAAPTOB M YCIOBUAM
JIOTOBOpa

10.

1. BHUMaTenbHO MPOYUTATH TEKCT 3aaHUs U MOHATh, YTO B KAYECTBE OTBETA OKUIAAIOTCS
napsl 2JIEMEHTOB.

2. BHIMaTenbHO MPOYUTaTh 00a CIHCKA: CITUCOK | — BOMPOCHI, yTBEPKIACHHS, (haKTH,
HOHATUS U T.JI.; CIIUCOK 2 — YTBEPKJI€HUs, CBOMCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh 3JIEMEHTHI CIHCKA | ¢ 3NIeMeHTaMu cIucka 2, copMupoBaTh maphbl
3JIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U LHU(PHI (B 3aBUCUMOCTH OT 331aHHsI) BAPHAHTOB OTBETA
(nanmpumep, Al wu b4)

Dopmynuposka 3adanus:
HpO'—IHTaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUEC MCKAY TCPMUHOM U METOJIOM
CTaHJAPTU3AIIH:

A | Opranonentuyeckuit METoJ 1 | Meton onpeneneHus mokasaTenein
KayecTBa MPOAYKLUHU, OCYILIECTBISIEMBbIN Ha
OCHOBE HAOJIIOJICHU U MOACYETA YNCIIA
onpeaenEHHBIX COOBITUMN, TPEAMETOB WM
3arpar

b | Perucrpanmonnsiii Meron 2 | Merona, ocyliecTBIsIEMbIi HA OCHOBE
aHanu3a BOCIIPUATHI OpPraHOB YyBCTB

B | PacuétHuriii MeTox 3 | Mertoa, oTpaXkaroIIHid UCIOJIb30BAHNE
TeopeTI/I‘IeCKI/IX NN 3M1'[I/IpI/I‘-IeCKI/IX
3aBHCHUMOCTEHN IMOKa3aTelled KauecTBa
MPOJYKIIMH OT €€ TTapaMeTPOB.

I' | I3mepuTenbHbIi METOL 4 | MetoJ, OCHOBaHHbII Ha MHPOpPMALIUH,
[IOJIy4a€MOM C UCIIOJIb30BAHUEM
TEXHUYECKUX U3MEPUTEIIBLHBIX CPEACTB U
KOHTPOJIA

. A [ B | B | T |
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11.| 1. BaumarenbHO IPOYUTATH TEKCT 3aJaHUS U HOHSATh, YTO B KAYECTBE OTBETA OJKUIAIOTCS

napbl JIEMEHTOB.
2. BHuMarenbHO NpOYUTaTh 00a CIIUCKA: CIIUCOK 1| — BOIPOCHI, YTBEPKIEHUS, (DAKTHI,
MOHATHS U T.JI.; CIIUCOK 2 — YTBEP>KJIEHUs, CBOMCTBA OOBEKTOB H T.JI.
3. ComnocTaBUTh 3JIEMEHTHI CIIMCKA | ¢ 3lIeMeHTaMu clUcKa 2, cpOpMHUPOBATH Maphl
AJIEMEHTOB.
4. 3anucath nonapHo OyKBbI U IU(PHI (B 3aBUCUMOCTHU OT 33/1aHNUs1) BAPUAHTOB OTBETA
(nanpumep, Al unu b4)
Dopmynuposka 3a0anus:
[TpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE (POPMATOB U JINCTOB YEPTEKEH,
IIPElyCMOTPEHHBIX CTaHAAPTAMH Ha KOHCTPYKTOPCKYIO JOKYMEHTAIMIO BCEX OTpacie
IPOMBIIIJIEHHOCTH U CTPOUTENHCTBA:

O0o3Hauenne popmara Pa3mepbl cTOpoH

¢dopmara, Mmm

A) A0 1) 210x297

b) Al 2) 297x420

B) A2 3) 420x594

I) A3 4) 594x841

1) A4 5) 841x1189

A b B r |
12.| 1. BHUMaTenpHO MPOYUTATH TEKCT 3aJJaHHsI U TIOHATH, YTO B KAUECTBE OTBETA OXKHIAIOTCS

napbl JIEMEHTOB.

2. BHUMarenbHO MPOYUTATh 00a CIUCKA: CUCOK 1 — BOMPOCHI, YTBEPKACHUS, PaKThl,
HOHATHUS U T.JI.; CIIUCOK 2 — YTBEP:KJI€HUs, CBOMCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIIUCKA | ¢ aeMeHTaMu criucka 2, cpopMUpOBaTh Hapbl
DIIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U HU(DPHI (B 3aBUCUMOCTH OT 33/1aHHsI) BAPHAHTOB OTBETA
(manpumep, Al wiu b4)

Dopmynuposka 3a0anun:
YcTaHOBUTE COOTBETCTBUE MCXKAY CTaHAAPTaAMH U UX KaTCTOpUSAMMU:

A | 1ISO 9001-2015 1 | HanmoHanbHBIN CTaHIApT
b | TOCT 23838-2024 2 | MexrocynapcTBEHHBIN CTaHAApPT
B |TTOCT P 52113-2014 3 | MexIyHapOIHBIN cTaHAapT
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| T | OCT1-00017-77

| 4 | Orpacnesoii cTangapt

A

b B

r

13.

1. BHuMarenbHO NPOYUTATh TEKCT 3aJjaHUs U MOHSTh, YTO B KAUYECTBE OTBETA 0XKUJIAKOTCS
napbl JIEMEHTOB.
2. BHuMarenbHO NpOYUTaTh 00a CIIUCKA: CIIUCOK 1 — BOIPOCHI, YTBEPKIAEHUS, (DAKTHI,
MOHATHS | T.JI.; CIIUCOK 2 — YTBEP)KJICHUS, CBOMCTBA OOBEKTOB H T.JI.

3. ComocTaBUTh 3JIEMEHTHI CIIMCKA | ¢ 3JIeMeHTaMU cliucka 2, copMupoBaTh napbl
DJIEMEHTOB.
4. 3anucath nonapHo OyKBbI U IU(PHI (B 3aBUCUMOCTHU OT 33/1aHNUs1) BAPUAHTOB OTBETA
(nanpumep, Al unu b4)

Dopmynuposka 3adanus:
YcraHoBUTE COOTBETCTBHE MEXKIY HA3BAHMSIMU MPHUCTABOK JUIsl KPATHBIX €IUHUI CUCTEMBI
CH v 3HaYeHHUSIMH UX JECATUYHBIX MHOXKHUTEICH:

A | Tura 110"

b | Ilera 2 | 10°

B | Tepa 3 | 10"

I' | Okca 4 10"
A b B r

14.

1. BHUMaTenbHO IPOYUTATH TEKCT 3aJaHUs U MTOHSTH, YTO B KAUECTBE OTBETA OXKHUAAIOTCS
napbl 3JIEMEHTOB.
2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK | — BONPOCHI, YTBEPKJIEHUS, (DAKTHI,
MOHSTHS U T.J.; CHIUCOK 2 — YTBEP)KJI€HUs, CBOMCTBA OOBEKTOB U T.1.

3. ComocTaBUTh 3JIEMEHTHI CIMCKA | ¢ 3IeMeHTaMu cIiucka 2, copMupoBaTh Maphbl
JJIEMEHTOB.
4. 3anucath nmomnapHo OyKBHI U IIU(PHI (B 3aBUCUMOCTHU OT 331aHNs1) BAPHAHTOB OTBETA
(nanpumep, Al unu b4)

Dopmynuposka 3a0anus:
VYcraHoBUTE COOTBETCTBUE MEXKAY KaTErOpHell CTaHAapTa U 3alHMChI0 €r0 Ha3BaHUS:

A | HantnoHanbHbIN CTaHIAPT 1 | UCO 9001:2000

b | MexnyHapoHbIil cTaHAApPT 2 | IIMTI 05-94

B | MucTpykums 3 | MU 2232-2000 I'CU
I' | IlpaBuna 4 | TOCT P 1.5-2012
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A b B r

15.| 1. BHUMaTenbHO NPOYUTATh TEKCT 3aJaHHsI U TIOHATH, YTO B KAUECTBE OTBETA OXKHIAIOTCS
naphbl JIEMEHTOB.
2. BHUMartenbHO MPOYUTATh 00a CIIUCKA: CIIUCOK | — BONPOCHI, YTBEPKICHUS, (DaKThI,
HOHATUS U T.J.; CIIUCOK 2 — YTBEPKJI€HHs, CBOMCTBA OOBEKTOB U T.JI.
3. ComocTaBUTh 3JIEMEHTHI CIIHMCKa | ¢ 3IeMeHTaMu crucka 2, copMHUpOBaTh Maphl
3JIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U U(DPHI (B 3aBUCUMOCTH OT 331aHHsI) BAPUAHTOB OTBETA
(manpumep, Al wim b4)
Dopmynupogka 3a0anun:
YcTraHOBUTE COOTBETCTBUE MEXAY a0OpeBHATYpOl M TOJHBIM HA3BAaHUEM CTaHAAPTOB:
A | TOCT 1 | PecnyOnukaHCKui cTaHAAPT
b | OCT 2 | Ctanmapt npeanpusaTus
B | PCT 3 | OtpacnieBoii ctanmapt
I' | CTII 4 | MexrocynapcTBeHHBIH CTaHIApT
A b B r
16.| 1. BuumarenbHO MPOYUTATH TEKCT 33JaHUS U TIOHSATh, YTO B KAYECTBE OTBETA OJKUIAIOTCS

napbl JIEMEHTOB.

2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK 1| — BONPOCHI, YTBEPKJIEHUS, (DaKTHhI,
HOHSTHS U T.J.; CHUCOK 2 — YTBEPKJI€HUs, CBOMCTBA OOBEKTOB U T.1.

3. ComocTaBUTh 3JIEMEHTHI CIIMCKA | ¢ 3IeMeHTaMU cIucKa 2, copMupoBaTh Mapbl
DJIEMEHTOB.

4. 3anucath nonapHo OyKBbI U IUQPHI (B 3aBUCUMOCTH OT 33J[aHUs1) BADUAHTOB OTBETA
(nanpumep, Al unu b4)

Dopmynuposka 3a0anun:
YcTaHOBUTE COOTBETCTBUE MCKAY TCPMHUHOM H OIIPCACIICHUEM:

A | CrangapTuzanus 1 | Hayka o0 u3MepeHusx, MeToJax u
cpencTBax 00EeCTICUCHHS UX €TMHCTBA
b | Merponorus 2 | JlesTenbHOCTH, HaMIpaBJICHHAS HA

pa3paboTKy U yCTaHOBJIEHHE TpeOOBaHUM,
HOPM, TIPABHII

B | Ceprudukanus 3 | [Ipouenypa moATBEPKACHHUSI COOTBETCTBUS
00BEKTOB BBIIBUHYTHIM TPEOOBaHUIM
I' | KBanumerpus 4 | Hayka 0 KOJIM4ECTBEHHOH OLIEHKE KauecTBa
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A b B r

17.| 1. BHUMaTenbHO NPOYUTATH TEKCT 3aJaHHsI U TIOHATH, YTO B KAUECTBE OTBETA OXKHIAIOTCS
naphbl JIEMEHTOB.
2. BHUMartenbHO MPOYUTATh 00a CIIUCKA: CIIUCOK | — BONPOCHI, YTBEPKICHUS, (DaKThI,
HOHATUS U T.J.; CIIUCOK 2 — YTBEPKJI€HHs, CBOMCTBA OOBEKTOB U T.JI.
3. ComocTaBUTh 3JIEMEHTHI CIHCKa | ¢ 3IleMeHTaMu crrcka 2, copMHUPOBATH MAPHI
3JIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U U(DPHI (B 3aBUCUMOCTH OT 331aHHsI) BAPUAHTOB OTBETA
(manpumep, Al wim b4)
Dopmynupogka 3a0anun:
Y CTaHOBUTE COOTBETCTBUE MEXKY TEPMUHOM M ()OPMOM CTaHAAPTH3ALNU:

A | Tunuzanus 1 | ®opma crangapTU3alMY, HaIIpaBJIeHHAs Ha
COKpAIlleHUE TPUMEHSEMBIX TIPH
pa3paboTKe U MPOU3BOACTBE U3AEIHH Ynciaa
TUTIOB KOMIUIEKTYIOINX U3/EIUi, MapOK
nonygabpuKkaToB, MAaTEPHAIIOB U T.I1.

b | Yaudukamus 2 | PanmoHanbHOE YMEHBIICHHE YMCIIA THIIOB,
BUJIOB U pa3MepOB 0OBEKTOB OJJMHAKOBOTO
(YHKIIMOHATHLHOTO HA3HAYCHUS

B | Cummmpuxanms 3 | ®opma cTaHIapTU3AIUH, HATIPABJICHHAS Ha
COKpAIlleHUE TPUMEHSAEMBIX NPH
pa3paboTKe M MPOU3BOACTBE M3ACIHI YrciIa
TUIIOB KOMIUIEKTYIOLIUX U3/, MapoK
nos1iypabpuKaToB, MATEPHAJIOB U T.I1.

I' | ArperatupoBanue 4 | MetoJ co371aHusl HOBBIX MalllMH, TpUOOPOB
U Ipyroro o00pya0BaHUs MyTeM
KOMITOHOBKHM KOHEUHOTO U3JeNUs U3
OTpaHUYEeHHOTO HAabopa CTaHAAPTHHIX U
YHU(DULIMPOBAHHBIX Y3JI0B U arperaTos,
00J1a1a0IINX TEOMETPUIECKOMN 1
(YHKIIMOHATILHON B3aMMO3aMEHSIEMOCTbIO

A b B r
18.| 1. BHUMaTenbHO MPOYUTATH TEKCT 3aJJaHHsI U TIOHATH, YTO B KAUYECTBE OTBETA OXKHIAIOTCS

napbl JIEMEHTOB.

2. BHuMarenbHO MpOYUTaTh 00a CIUCKA: CHUCOK 1 — BOMPOCHI, YTBEPKACHUS, PaKThl,
MOHATHS U T.JI.; CIIUCOK 2 — YTBEPKJIEHHs, CBOMCTBAa OOBEKTOB H T.JI.

3. ComocTaBHTh AIIEMEHTHI CITUCKA | ¢ AIeMeHTaMu cTiicKa 2, ChOPMHUPOBATH TaphI
AJIEMEHTOB.

4. 3anucarp monapHo OYKBBI U ITUGPHI (B 3aBUCUMOCTH OT 3aJ[aHus1) BAPUAHTOB OTBETA
(manpumep, Al nnu b4)
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Dopmynuposka 3a0anus:
YcTraHoBUTE COOTBETCTBUE MEXKAY TEPMUHOM U BUJIOM JIOKYMEHTA:

A | CBox mpaBui 1 | JoKyMeHT, KOTOpPbII NPUHAT OPraHOM 110
CTaHJAPTU3aLMK Ha OIPEEICHHOE BpeMsl

b | Permamenr 2 | OCHOBHOI HOPMaTHBHBIN JOKYMEHT,
KOTOPBIN ABJIAECTCS HEOTHEMIIEMOM YaCThIO
COIIPOBOJUTENBHON TOKYMEHTALUH K
IPOYKIIMH

B | IIpenBapurenpHbIi CTaHAAPT 3 | JokyMmeHT B 00JIaCTH CTaHIAPTU3AIUH, B
KOTOPOM COZEPKATCA TEXHUUECKUE
IpaBuiia ¥ (UJIM) ONMCAHKUE IIPOLIECCOB
IPOEKTUPOBAHUS (BKJIIOUYAst U3BICKAHUS),
IIPOU3BOJICTBA, CTPOUTEILCTBA, MOHTAXA,
HaJIaJIKH, DKCIUTyaTalluK, XpaHEHUs,
IIEPEBO3KH, PEATU3ALNY U YTHIN3ALUN
IIPOYKIIMH

I' | JoxymeHT TexHu4eckux yciaoBuit | 4 | JIOKyMEHT, B KOTOPOM COJEPKAThCS
00s3aTeNnbHbIe MPaBOBbIE HOPMBI

19.

1. BHMUMaTenbHO IPOYUTATH TEKCT 3aJaHUs U MTOHSTH, YTO B KAUYECTBE OTBETA OXKHUAAIOTCS
napbl 3JIEMEHTOB.

2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK 1| — BONPOCHI, YTBEPKJIEHUS, (DaKTHhI,
HOHSTHS U T.J.; CHUCOK 2 — YTBEPKJI€HUs, CBOMCTBA OOBEKTOB U T.1.

3. ComocTaBUTh 3JIEMEHTHI CIIMCKA | ¢ 3IeMeHTaMU cIucKa 2, copMupoBaTh Mapbl
DJIEMEHTOB.

4. 3anucath nomnapHo OyKBbI U U (PHI (B 3aBUCHMOCTH OT 33/1aHUS) BAPHAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
YcTaHOBUTE COOTBETCTBUE MEXKAY TEPMUHOM U IOKYMEHTOM:

A | Ceprudukar cOOTBETCTBHS 1 | Ha3BaHue qOKyMeHTa, KOTOPBIM
TEXHHUYECKOMY pPEeTJaMeHTy 3aBeplIaeTcs nporecc cepTuhUKaLIU
b | Jexnapanus o COOTBETCTBUU 2 | IOKyMEeHT, B KOTOPOM IPOU3BOIUTEIH

YAOCTOBEPACT, YTO MMOCTaBJIICEMAasd UM
npoayKuuda COOTBETCTBYCT TpeGOBaHI/IHM
HOPMATUBHBIX TOKYMCHTOB

B | 3Hak cooTBeTcTBUSA 3 | O6o3HauyeHue, ciayxauiee s
nHpopMupoBaHus npuolOperarenei o
COOTBETCTBUM 00BEKTa cepTU(UKALIUU
TpeOOBAHUSIM CUCTEMBI TOOPOBOJILHOM
cepTU(HKAIMU WIN HALIMOHATHHOMY
CTaHAApTy
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CepTudukar COOTBETCTBHS

JIOKyMEHT, B KOTOpPOM TOATBEPIKIAETCS
coOnroieHre TpeOOBaHM 0€30MTaCHOCTH K
MPOAYKIMH, MONAIAI0IIEH O] ACHCTBUE
TEXHUUYECKUX PEriiaMeHTOB TaMOKEHHOTO
coro3a

20.| 1. BuumarenbHo IMPOYUTATb TCKCT 3adaHUA U IIOHATH, YTO B KAYCCTBC OTBCTA OXKUAAIOTCA

napbl JIEMEHTOB.
2. BHuMarenbHO NpoYUTaTh 00a CIUCKA: CIIUCOK 1 — BOIPOCHI, YTBEPKICHUS, (DAKTHI,
MOHATHS | T.JI.; CIIUCOK 2 — YTBEP)KJICHHS, CBOMCTBA OOBEKTOB H T.JI.

3. ComocTaBUTh 3JIEMEHTHI CKCKa | ¢ 3IleMeHTaMu crucka 2, cpopMHUpOBaTh Maphbl
3JIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U LU(DPHI (B 3aBUCUMOCTH OT 33JaHHsI) BAPMAHTOB OTBETA
(manpumep, Al wim b4)

Dopmynuposka 3adanus:
YcTaHOBUTE COOTBETCTBUE MEXAY HAUMEHOBAHUEM CTAH/IAPTA U €r0 BUIOM:

A

I'OCT P 1.0-2012
HaumonaneHblil cTanmapt
Poccutickoii enepanuu.
Crannaptuzanus B Poccuiickoi
denepanuu.

OCHOBHBIE TTOJI0KCHHS

1

Cranaapt Ha IPOIYKIHUIO

I'OCT P 71201-2024
HaumonaneHblil cTanmapt
Poccutickoii denepanuu.
[IepcoHasIbHBIE DIIEKTPOHHO-
BBIYHCIIUTEIbHBIE MALIMHBI.
Tunsl, OCHOBHBIE TAPAMETPHI,

o011IKe TeXHUYECKHE TpeOOBaHUsI.

Cranpapt Ha yciyry

I'OCT P 53108-2008
HaumonaneHblil cranmapt
Poccuiickoit ®enepanuu.
Ycinyru ObITOBBIE.
Knaccudukamnms opranuzanmid.

OcHOBOMOJIAralONIMK CTAaHAAPT

I'OCT P 56542-2019
HauumonaneHslii crangapt
Poccuiickoit ®enepanuu.
Kountposnbs Hepaspyiaroniuii.
Knaccudukanust BUAOB 1
METOOB.

CTaH}IapT Ha METOJbI KOHTPOJIA
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A b B r

3amanre KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM OJTHOTO BEPHOTO OTBETA U3 YETHIPEX
IPEUI0KEHHBIX 1 000CHOBAHUEM BBIOOPA

21.

1. BuumarensHO IpoUYnTaTh TCKCT 3alaHUA U ITOHATH, YTO B KAUCCTBC OTBCTA OXKUJACTCA
TOJIBKO OOWH U3 IMPCAJTOKCHHBIX BAPUAHTOB.

2. BHUMaTenpHO IPOYUTATH MIPEJIOKEHHBIC BAPHAHTHI OTBETA.

3. BeiOpaTh ouH 0TBeT, HauboJee BEPHBIil.

4. 3anucarh TOJIBKO HOMEp (Uiu OYKBY) BIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyJIHPOBKA 3aJaHUA:

KauectBo (mo UCO 9000:2015) — 370:

1. KommuiekcHoe nmoHsiTe, Xapaktepusupyroiiee 3¢ (HeKTHBHOCTh BCEX CTOPOH
JIeSITCIIbHOCTH.

2. KayecTBO npoayKIMH.

3. BceoxBaTbIBaIOMM TOTAILHBINA MEHEIKMEHT KauecTBa.

4. CTeneHb COOTBETCTBHUS COBOKYITHOCTH MPHUCYIINX XapaKTEPUCTUK 0ObEKTa TpeOOBaHUSIM

22.

1. BunmaTteabpHO IMPOYUTATh TCKCT 3alaHUA U ITOHATH, UTO B KAUYCCTBC OTBETA OKUAACTCSA
TOJIBKO OJIUH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATH MPETI0KEHHBIE BAPHAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.

4. 3anucarb TOJIbKO HOMEp (MU OYKBY) BHIOpaHHOTO BaprUaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyJIHMPOBKA 3aaHUA:

Cranpaprer UCO cepun 9000 ycTanaB1uBaiT:

1. Enunblil, Npu3HaHHBIA B MUPE MTOAXO K JOTOBOPHBIM YCIOBHUSAM I10 OLIEHKE CHCTEM
KauecTBa U OJJHOBPEMEHHO PETVIAMEHTUPYIOLUI OTHOIIEHUSI MEX Y TOCTaBIIMKOM U
noTpeduTesneM.

2. COBpEMEHHYIO METO/I0JIOTHIO MEHEKMEHTA KaueCTBa.

3. COBOKYNHOCTbH CBOMCTB U XapaKTEPUCTUK MPOIYKIUH ( yCIYTH).

4. MeponpusTus o 00ecreueHnIo KauecTsa.

23.

1. BunmatenabHO IpoYnUTaTh TCKCT 3alaHUA U ITOHATD, YTO B KaUCCTBC OTBCTA OXKUAACTCA
TOJIBKO OAWH U3 MPECAJTOKCHHBIX BAPUAHTOB.

2. BHUMaTeNbHO MPOYUTATH MPETIOKEHHBIE BAPHAHTHI OTBETA.

3. BeiOpate oiuH 0TBET, HanboJIee BEPHBIIA.

4. 3anucarb TOJIbKO HOMEp (Ui OYKBY) BBIOpaHHOTO BaprUaHTa OTBETA.
5. 3anucath apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA
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DopMyJIMPOBKA 3a1aHHS:

Ycayra -3ro:

1.MepornpusiTre 1o OLeHKH KayecTBa MPOIyKIUU
2 ITpuobperenue ToBapa

3.Pe3ynbpTar B3aMMOACHCTBUS JBYX CTOPOH
4.IIponiecc obMeHa nHpopMaIuel ¢ moKymnareaemM

24.

1. BHuMarenbHO MPOYUTATh TEKCT 3aJaHus U MOHATh, YTO B KAYECTBE OTBETA OKUAACTCS
TOJILKO OJIMH W3 MPEIJI0KECHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATH MPEITI0KEHHBIE BAPHAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HauboJiee BEPHBIiL.

4. 3anmucarh TOJIBKO HOMEp (Uiu OYKBY) BBIOpaHHOTO BapUaHTa OTBETA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIIME BHIOOpP OTBETA

DopMyIMPOBKA 3a1aHHA:

Kommieke nelicTBHII HAPABJIEHHBIX HA 10KA3aTeJIbCTBO TOT0, YTO MPOAYKIIUS
COOTBETCTBYET KOHKPETHOMY CTaHIAPTY HA3bIBAETCH ...

1. cranpapruzanus

2. cepTuduKaIms

3. TUICH3UPOBaHUE

4. obcnenoBaHue

25.

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHUs U MOHSTH, YTO B KAUECTBE OTBETA OKUIACTCS
TOJIBKO OJINH U3 IPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATH MPETIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.

4. 3anucarb TOJIbKO HOMEp (MU OYKBY) BBIOpaHHOTO BaprUaHTa OTBETA.

5. 3anmcarbk apryMeHTbl, 000CHOBBIBAIOIINE BEIOOp OTBETA

DopMyJIHMPOBKA 3aJaHUA:
SWOT ananu3 He yYuTbIBaeT
1. CunbHBIE CTOPOHBI

2. CnaOble CTOPOHBI

3. OpUruHaNbHOCTH

4. Yrpo3sl

26.

1. BunmaTtenabHO IpoYnUTaTh TCKCT 3alaHUA U ITOHATD, YTO B KAUCCTBC OTBCTA OXKUJACTCA
TOJIBKO OAWH U3 MPCAJTOKCHHBIX BAPUAHTOB.

2. BHMMaTeNnbHO MPOYUTATh NMPEITI0KEHHbIE BAPUAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.

4. 3anucatb TOJIbKO HOMEp (Ui OYKBY) BBIOpaHHOTO BaprUaHTa OTBETA.
5. 3anmcarbk apryMeHTbl, 000CHOBBIBAIOIIHE BEIOOpP OTBETA

DopMyJIMPOBKA 3a]aHHS:
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O01mme HaMepeHMsl M HANIPABJIEHNUS] PA3BUTHUS OPraHU3alUM B 00J1aCTH Ka4eCcTBa,
opuunaabHO chopMyJHMPOBaAHHBIE BHICIIUM PYKOBOJACTBOM — 3TO:

1. [TonuTuka B 00J1acTH KauecTBa

2. Cranpaptusanus

3. MeHemKMEHT KayecTBa

4. beHuMapKuHT

217.

1. BHumarenbHO MPOYUTATh TEKCT 3aJaHUs U MOHATh, YTO B KAYECTBE OTBETA 0XKUIACTCS
TOJILKO OJIMH W3 MPEIJI0KECHHBIX BAPUAHTOB.

2. BHUMarenbHO MPOYUTATH MPEJIOKEHHbIE BAPHAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HauboJiee BEPHBIiL.

4. 3anmucarh TOJIBKO HOMEp (Uiu OYKBY) BBIOpaHHOTO BapUaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIIIE BEIOOP OTBETA

DopMyIMPOBKA 3a1aHHA:
Cpok neiicTBHSI CTaHIAPTA:
1. He orpannyeH

2. paeH 10 rogam

3. paBeH 1 rogy

4. paBeH 3 rogam

28.

1. BHuMarenbHO MPOYUTATh TEKCT 3aJaHus U MIOHATh, YTO B KAYECTBE OTBETA OKUAACTCS
TOJILKO OJIMH M3 MPEIJI0KEHHBIX BApUAHTOB.

2. BHUMarenbHO NPOYUTATh NPEASIOKEHHbIE BAPHAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HanboJiee BEPHBIiL.

4. 3anucath TOJBKO HOMEp (WK OYKBY) BEIOPAHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIINE BHIOOP OTBETA

DopMyJHPOBKA 3a1aHUA:

JlexkJapanusi COOTBETCTBHUSI OTHOCUTCH K dopme
MOATBEP K/AEHUS] COOTBETCTBHSI.

1. oOs3aTenpHOM

2. 10OpOBOJIbHOM

3. He0OA3aTeNbHOM

4. UHAIIMATUBHON

29.

1. BunmaTtenabHO IpoYnUTaTh TCKCT 3alaHUA U ITOHATD, YTO B KAUCCTBC OTBCTA OXKUJACTCA
TOJIBKO OAWH U3 MPCAJTOKCHHBIX BAPHUAHTOB.

2. BHMMaTenbHO IPOYUTATH MIPEIOKEHHBIE BADUAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.

4. 3anucatb TOJIbKO HOMEp (Ui OYKBY) BBIOpaHHOTO BaprUaHTa OTBETA.
5. 3anmcarbk apryMeHTbl, 000CHOBBIBAIOIIHE BEIOOpP OTBETA

DopMyJIMPOBKA 3a]aHHS:
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YkaknuTe 0CHOBHOM 3aKO0H, PeryJMpPYIONIUii 1eITeJbHOCTh B 00J1aCTH CTAHAAPTU3 AU
U cepTuukanum:

1. @3 «O TeXHUYECKOM peryJIupOBaHUM )

2. @3 «O cepruukanuy NPOIYKIUU U YCIYT»

3. @3 «O cranmapTU3AIIN

4. @3 «O 3amure npas NOTpeOUTENEH»

30.| 1. BHEMATEIBHO IPOYNTATH TEKCT 3aJaHKS U TIOHATh, YTO B KAYECTBE OTBETA OJKUAACTCS
TOJIBKO OJIMH U3 IPEJI0KEHHBIX BAPUAHTOB.
2. BHuMarenbHO NPOYUTATh NPEASIOKEHHbIE BAPHAHTHI OTBETA.
3. BeiOpaTh 01H OTBET, HauboJiee BEPHBIiL.
4. 3anmucarh TOJIBKO HOMEp (Uiu OYKBY) BBIOpaHHOTO BapUaHTa OTBETA.
5. 3anmcarbk apryMeHTbl, 000CHOBBIBAIOLINE BEIOOp OTBETA
DopMyIMPOBKA 3a1aHHA:
JleITeJIbHOCTD 110 YCTAHOBJICHUIO IPABUJI H XaPAKTEPUCTHK B LEJIAX HX
A00POBOJILHOT0 MHOTOKPATHOI0 UCII0JIb30BAHHUS, HANIPABJIEHHAS] HA 10CTHKEHH e
YIOPS/I04YEHHOCTH B c(pepax Npou3BOACTBA M 00pallleHUs1 NPOJAYKIIUH M NOBbILIEHHE
KOHKYPEHTOCIIOCOOHOCTH NPOAYKIMH, pad0T WIHN YCJIYT — 3TO
1. Cranpapruzanus
2. Ceptudukanus
3. Metpomnorus
4. Knaccudukarnms
31.| 1. BuuMaTenbHO IPOYNTATH TEKCT 3a[aHUs U TIOHATh, YTO B KAYECTBE OTBETA OKUIAETCS
TOJIBKO OJINH U3 IPEJI0KEHHBIX BapUAHTOB.
2. BHUMaTenbHO MPOYUTATH MPETIOKEHHBIE BAPHAHTHI OTBETA.
3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.
4. 3anucatb TOJIbKO HOMEp (MU OYKBY) BHIOpaHHOTO BaprUaHTa OTBETA.
5. 3anmcarbk apryMeHTbl, 000CHOBBIBAIOLIE BEIOOpP OTBETA
DopMyJMPOBKA 3aaHUA:
CocTaBHBIE YaCTH MEHEIKMEHTA KaueCTBa
1. BoBieueHnne nocTaBUIMKOB M BCETO YIPABIISAIONIEr0 cocTaBa ()MPMbI B KOHTPOJIb
KauyecTBa.
2. Pa3paboTka u peanuzanusi KpaTKOCPOUHBIX TUTAHOB M JIOJTOCPOYHOM CTpATETHH
yIAy4IIeHus: paboThlI.
3. [InanupoBaHue, aHAIN3, KOHTPOJIb.
4. Co3aHue CUCTEMBI IPU3HAHUS 3aCITyT IPEAIPUATHS, BBITYCKAIOIErO
KayeCTBEHHYIO MPOIYKIIUIO, O0ecrieueHne MHANBHUIYaIbHOTO Y4acTHs BCEX
COTPYAHUKOB (PUPMBI B YIIPABICHUH KAYECTBOM.
32.

1. BunmaTteabHO OpOoUYnUTaTh TCKCT 3alaHUA U IOHATD, YTO B KAUCCTBC OTBCTA OXKUAACTCA
TOJILKO OWH M3 NPCAJIOKCHHBIX BAPUAHTOB.

2. BHUMarTenbHO MPOYUTATh MPEJIOKEHHbIE BAPHAHTHI OTBETA.
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3. BoiOpath o1uH OTBET, HAaMOOJIEE BEPHBIM.
4. 3anucarh TOIbKO HOMep (Wi OYKBY) BEIOpAHHOTO BapHaHTa OTBETA.
5. 3amucath apryMeHThI, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyJINPOBKA 32 JaHUS:
B CMK 3anelicTBOBaHEI:
1. Bee cinyx0bl 1 moApa3/ieIeHusi KOMIIAaHUU
2. Tonpko cmyx0a MEHEPKMEHTA KauecTBa
3. PyKOBOJICTBO KOMIIAHWH U CTYk0a MEHEIPKMEHTA KayecTBa.
4. TonbKO PYKOBOJICTBO KOMIIaHUH

33.

1. BHUMarenbHO MPOYUTATh TEKCT 3aJaHUs U TOHSATh, YTO B KAYECTBE OTBETA OXKHUIACTCS
TOJIKO OJIUH U3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATH MPEAIOKEHHBIC BAPHAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HauboJiee BEPHBIiL.

4. 3anucarb TOJIBKO HOMEp (Uu OYKBY) BBIOpaHHOTO BapruaHTa OTBETA.

5. 3anmcath apryMeHThI, 000CHOBBIBAOIINE BEIOOP OTBETA

DopMyIMPOBKA 3a1aHHA:
B crannaprax UCO 14000 ycuneHo BHUMaHUE Ha:
1. O0u1yt0 AMHAMUKY cepTU(UKALIUN CUCTEM KayecTBa.
2. B3auMoOTHOIIIEHUS TTOCTABIIMKOB U MOTPEOUTENEH.
3. TpeGoBaHMs K CUCTEME MEHEIKMEHTA C TOUKH 3PEHHSI 3aLIUThI OKPYKAIOLIEH
Cpelbl U 6€30MaCHOCTH MPOYKIIMH.
4. BHyTpeHHHUI KOHTPOJIb KauecTBa ( Ha BCEX ONEpaLUsiX POU3BOJICTBA).

34.

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHUs U MTOHSTh, YTO B KAUECTBE OTBETA OXKHUAAETCS
TOJIBKO OJINH U3 NPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATh MPEITI0KEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.

4. 3anucarb TOJIbKO HOMEp (Ui OYKBY) BBIOpaHHOTO BaprUaHTa OTBETA.

5. 3anmcarhk apryMeHTbl, 000CHOBBIBAIOIIE BEIOOp OTBETA

DopMyJMPOBKA 3aaHUA:

Texnnueckue ycnosus ( TY) or ctannapra OTIIMYAIOTCS TEM, YTO:
1. YcTanaBnuBaOT OCHOBHbBIE TPEOOBAHUS K KaU€CTBY MPOTYKIUH.
2. YcTaHaBIMBAIOT JONOIHUTENbHBIE TPEOOBAHUS K KaUueCTBY MPOIYKIIMH WX TIPU
OTCYTCTBHMH CTaHAAPTA -CAMOCTOSATEIbHbIE TPEOOBAHMUSL.
3. B TY - 3annxeHHble TpeOOBaHUS K KauecTBY npoaykiuu nmpotus 'OCTa.
4. TY - HerocynapCTBEHHbII HOPMATUBHO-TEXHUYECKUM TOKYMEHT, HE
COTJIACOBAHHBIN C MOTpeOUTENEM.

35.

1. BunmaTteabHO OpOoUYnUTaTh TCKCT 3alaHUA U IOHATD, YTO B KAUCCTBC OTBCTA OXKUAACTCA
TOJILKO OWH U3 MPCAJIOKCHHBIX BAPUAHTOB.
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2. BHUMartenbHO NPOYUTATh NPEAJIOKEHHbIC BAPHAHTHI OTBETA.

3. BoiOpath o1uH OTBET, HAaKOOJIEe BEPHBIM.

4. 3anucarb TOJILKO HOMEp (MU OYKBY) BBIOpaHHOIO BaprUaHTa OTBETA.
5. 3anmcarbk apryMeHTbl, 000CHOBBIBAIOLIME BEIOOpP OTBETA

@DopMyJIMPOBKA 321aAHUA:
B kpyrosoii nuki PDCA He BxoauT:
1. JlewicTBust
2. IInanupoBanue
3. KonraktupoBanue
4. KoHTpob

36.

1. BHuMarenbHO NPOYUTATh TEKCT 3a7aHUs U TOHATh, YTO B KAYECTBE OTBETA OKUAAETCS
TOJIBKO OJINH U3 IPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenbHO NPOYUTATH MIPETIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 0MH OTBET, HaubOJIEe BEPHBIH.

4. 3anucatpb TOJBKO HOMEp (Mau OyKBY) BHIOPAaHHOTO BapuaHTa OTBETA.

5. 3anucarbk apryMeHTbl, 000CHOBBIBAIOLIE BEIOOpP OTBETA

DopMyJIHMPOBKA 3aJaHUA:

IIpoaykums B coorBercTBHH ¢ TepmuHoJiorueir UCO 9000 - 3ro:
1. ToBap, peanu3yeMblil Ha PbIHKE WM IO KOHTPAKTY

2. OBeleCcTBICHHBIHN pe3ysbTaT Mpolecca MPoru3BOACTBA

3. Pe3ynbrar moboro npouecca

4. Pe3ynbTaT B3aMMOIEHCTBUS JIBYX CTOPOH

37.

1. BunmaTteabpHO IMPOYUTATh TCKCT 3aJdHUSA U ITOHATH, UTO B KAUYCCTBC OTBETA OKUAACTCSA
TOJIBKO OJIUH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATH MPETI0KEHHBIE BAPHAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.

4. 3anucarb TOJIbKO HOMEp (MU OYKBY) BHIOpaHHOTO BaprUaHTa OTBETA.
5. 3anucaTh apryMeHThbI, 000CHOBBIBAIOIIHNE BHIOOP OTBETA

DopMyJMPOBKA 3aaHUA:

JIOKYMeHT, paspeluaumuil IpUIHYecKoMy HIH (PU3HYEeCKOMY JIMIY, OCYILIEeCTBJATH
AeATeIbHOCTD 10 U3TOTOBJICHUIO U PEMOHTY CPeICTB U3MEPEHH I HA3bIBACTCH:
1.CBuznerensCcTBO

2. Ceprudukar

3. Ilatent

4. JIuuen3us

38.

1. BunmatenbpHO IpOoYUTaTh TCKCT 3alaHUA U ITOHATH, YTO B KAUYECTBC OTBCTA OXKUJACTCA
TOJILKO OWH U3 NPCAJIOKCHHBIX BAPUAHTOB.

2. BHMMaTenbHO IPOYUTATH MIPEIOKEHHBIE BAPUAHTHI OTBETA.
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3. BoiOpath o1uH OTBET, HAaMOOJIEE BEPHBIM.
4. 3anucarh TOIbKO HOMep (Wi OYKBY) BEIOpAHHOTO BapHaHTa OTBETA.
5. 3amucath apryMeHThI, 000CHOBBIBAIOIINE BHIOOP OTBETA

@DopMyJIMPOBKA 3a1aHUA:

IHonsiTe Ka4eCTBO MPUMEHUMO K 00bEeKTAM:
1. ToBapsl

2. Ycnyru

3. Beimonaenue padot

4. Bce nepeuncieHHbIe

39.

1. BHumarenbHO MPOYUTATh TEKCT 3aJaHus U MOHATh, YTO B KAYECTBE OTBETA OKUAACTCS
TOJIKO OJIUH U3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATH NPEATIOKEHHBIE BAPHAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HauboJiee BEPHBIiL.

4. 3anucarb TOJIBKO HOMEp (Uu OYKBY) BBIOpaHHOTO BapruaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyIMPOBKA 3a1aHHA:

Tperpsi cTOpoHa - 3TO:

1. IToxynarens

2. JIutio wim opraH, mpu3HaBaeMble HE3aBUCUMBIMU OT YYaCTBYIOIIUX CTOPOH B
paccMaTpuBaEMOM BOIIPOCE

3. [Iponasery

4. IlpousBoaurens

40.

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHUs U MTOHSTh, YTO B KAUECTBE OTBETA OXKHUAAETCS
TOJIBKO OJINH U3 NPEJI0KEHHBIX BAPUAHTOB.

2. BHIMaTeNbHO MPOYHUTATH MPEII0KESHHBIE BApPUAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEee BEPHBIN.

4. 3anucarb TOJIbKO HOMEp (Ui OYKBY) BBIOpaHHOTO BaprUaHTa OTBETA.

5. 3anmcarhk apryMeHTbl, 000CHOBBIBAIOIIE BEIOOp OTBETA

DopMyJIMPOBKA 3a]aHHS:
Jep:kareneM cepruduKara aBJsiercs:
1. ITponasery

2. Opras 1o cepTuhUKaIIH

3. U3roroBurens

4. TloTpebutens

3allaHI/Ie OTKPBITOT'O THIIA C pa3BCPHYTHIM OTBETOM

41.

Heo0xoaumo:
1. BHEMaTeTbHO TPOYMTATH TEKCT 3aJaHKs U MMOHITH CYTh BOIIPOCA.
2. Ilpogymatp JOTMKY U NTOJIHOTY OTBETA.
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3. 3anucarbk OTBET, UCHOJb3Ys YETKHE KOMIIAKTHBIE (POPMYIUPOBKH.

4. IIpounTaTh TEKCT M 3alUCaTh Pa3BepHYTHIA 0OOCHOBAHHBIM OTBET. B ciydae pacueTHoit
3aJlauyl 3alKcaTh PeIIeHUe U OTBET.

®opMyJIMPOBKA 3aJaHHUS:

Moxxer 11 npeanpusTHe yCTaHOBUTh CBOM cTaHAApT NPeAnpusTHs?

42.

Heo0xonumo:
1. BHuMarenbHO NPOYUTATh TEKCT 33aHUs U IOHATh CYTh BOIIPOCA.
2. Ilpomgymars JIOTUKY H MTOJTHOTY OTBETA.
3. 3anucarbk OTBET, UCHOJb3Ys YETKHE KOMIIAKTHBIE (POPMYIHUPOBKH.
4. IIpounTaTh TEKCT M 3alUCaTh Pa3BEpHYTHIA 0OOCHOBAHHBIM OTBET. B ciydae pacdyeTHOi
3aJlauyl 3alKcaTh pPelIeHUe U OTBET.
DopMyJIHPOBKA 3aJaHUA:
[Tpoananu3upyiite HHPOPMALIUIO C TUTYJIBHOTO JIUCTA CTAHJAPTA U YKAXKUTE:
1) OOGo3HaueHue cTaHaapTa
2) HammeHoBaHUE CTaHIApTa
3) Kareropus crangapra
4) Bun
5) Kon mo kinaccupukaropy

I'OCT P 52113-2014
HAIIMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJEPAIINN

Yciyru Hace1eHHIo
HOMEHKJIATYPA MMOKA3ATEJIE KAYECTBA YCJYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jlara BBenenns 2016-01-01

43.

Heo0xoaumo:

1. BHUMaTenbHO IPOYUTATh TEKCT 3aJjaHusl U MOHATH CYTh BOIIPOCA.

2. IIpoxymatp JOTHKY U MTOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCHOIb3YsI YETKHE KOMIAKTHBIE (DOPMYITHPOBKH.

4. IIpounTaTh TEKCT M 3amUcaTh pa3BepHYThIH 0OOCHOBAHHBIM OTBET. B ciydae pacyeTHoi
3aJjauyl 3amKcaTh PEIIeHUe U OTBET.

DopMyJHPOBKA 3aaHUA:

[Tpoananu3upyiite HHGOPMALIUIO C TUTYJIBHOTO JIUCTA CTAHJAPTA U YKAKUTE:
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1) O6o3HaueHue craHgapTa
2) HaummeHoBaHHWE CTaHIapTa
3) Kareropus crangapra

4) Bun

5) Koa mo knaccuduxaropy

I'OCT P 56535-2015

HAIIMOHAJIBHBIN CTAHJIAPT POCCUMCKOM ®EJEPAIINA

YC.]Iyrn KUJIHMITHO-KOMMYHAJbHOT0 X03iicTBa B YupaBJiecHUSI MHOTOKBAaPTUPHBIMUA
aAoMaMu

YCJHYI'M TEKYIIEI'O PEMOHTA OBIIEI'O UMY ECTBA
MHOI'OKBAPTUPHBIX TOMOB

OO0ume TpeGoBanus

OKC 03.080.30

Jara BBenenns 2016-04-01

44.| Heo6xonqumo:
1. BHuMarenbHO NPOYUTATh TEKCT 3aJJaHUs U TMOHSTh CYTh BOIIPOCA.
2. IlpoayMats JOTUKY U MOJHOTY OTBETA.
3. 3anmcarb OTBET, UCHOJb3Ys YETKHE KOMITAKTHBIE (POPMYITHUPOBKH.
4. IlpounTaTh TEKCT U 3alKCaTh pPa3BEPHYTHIH OOOCHOBAaHHBIN OTBET. B ciyuae pacueTHOM
3aJ]auu 3aIMCcaTh PEIICHUE U OTBET.
DopMyJHPOBKA 3a]aHUA:
[Tpoananu3upyiite HHPOPMAITUIO C TUTYIIHHOTO JIUCTA CTAHJAPTA U YKAKUTE:
1) OOGo3HaueHue cTaHaapra
2) HawmmeHoBaHwue cTaHgapra
3) Kareropus crangapra
4) Bug
5) Koa mo kimaccudukaropy

I'OCT P 51617-2014
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HAIIMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJEPAIINA

Yeyru sKIIHIHO-KOMMYHAJIBLHOT0 X035 CTBAa U YIIPaBJIeHHsS] MHOTOKBAPTHPHBIMH
JOMaMH

KOMMYHAJIBHBIE YCJIYI'
O01mme TpedoBaHMS

Services of housing maintenance, public utilities and administration of apartment
buildings. Public utilities services. General requirements

OKC 03.080.30
Jara BBenenns 2015-07-01

45.

Heo0xonumo:
1. BHuMarenbHO NPOYUTATh TEKCT 3aaHus U MOHATh CYTh BOIIpOCA.
2. Ilpoxymarts JIOTUKY H TTOJTHOTY OTBETA.
3. 3anmucarbk OTBET, UCHOJb3Ys YETKHE KOMITAKTHBIE (POPMYITHUPOBKH.
4. IlpounTaTh TEKCT U 3allMcaTh pa3BEpHYTHII 0OOCHOBAHHBIN OTBET. B ciiyuae pacueTHOU
3aJ]auu 3aIKcaTh PEIICeHUE U OTBET.
D®opMyJIMPOBKA 3a]aHHS:
[Tpoananu3upyiite HHPOPMAIIUIO C TUTYJIBHOTO JIUCTA CTAHJAPTA U YKAKUTE:

1) OOGo3HaueHue cTaHaapTa

2) HammeHoBaHUWE CTaHIApTa

3) Kareropus crangapra

4) Bun

5) Kona o knaccuduxaropy

I'OCT P MCO 9001-2015

HAIIMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJEPAIIUA
CHUCTEMBI MEHEJI)KMEHTA KAYECTBA
TpedoBanus

Quality management systems. Requirements

OKC 03.120.10

Jara BBemenns 2015-11-01
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46.| Heo6xoqumo:

1. BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUs U MTOHATH CYTh BOIIPOCA.

2. IlpoaymMatp JOTUKY U MOJTHOTY OTBETA.

3. 3anmcarh OTBET, UCHOIB3Ys YETKHE KOMITAKTHBIE ()OPMYITHUPOBKH.

4. IlpounTaTh TEKCT W 3alKCaTh Pa3BEPHYTHI 0OOCHOBAaHHBIN OTBET. B cityyae pacueTHO#
3a/1a4M 3amucaTh PeIIeHUE U OTBET.

DopMyJIMPOBKA 3a1aHHS:

[Ipoananusupyiite cepTUHUKAT COOTBETCTBUS U IaiiTe OTBET HA CIEAYIOLINE BOIPOCHI:
Kakyto uens npecnenyer nqanusiii ceprudukar? KakoB xapakrep cucteMbl cepTUdUKALUN U
10 KaKUM IpU3HAKAM 3TO MOXHO ONPEEIIUTh?

[ CHUCTEMA CEPTHOURAILUU TOCT P |
OEEPAILHOE ATEHTCTBO 110 TEXHHYECKOMY PEIYIHPOBAHHIO H METPOIOTHY ||

i g CEPTUOUKAT COOTBETCTBUA

Ne POCC RUAS46.M33676
° 3
P Tnpukan Cpok Aeficteas ¢ 21082013 no 21082015

Ne 0086842

|| OPTAH IO CEPTUDHMKALIMM per. Ne POCC RU.0001.10A5146
“POCTECT-MOCKBA" 3A0 "Perno M OPraN 110 CepTHGUKALLIN U TeCTHPOBANMIO”, Pocens
HOpuaveckust aapee: 119049, r. Moc: Kiwrwas, 2. 14, crp. |
Towrosutit aapec: 117418, r. Mockna, Haxusonckuii npocnexr, 1. 31, vei. (499) 129-26-00, dae (499) 124-99.96

YCAYTA (PABOTA) AHWIHUHO-KOMMYHAJIBHBIE YCJAYIH (em. Mpnaoaenne: Gaanx Ne 0089543)

KOA  OK 00293 (OKYH) 042200, 042215, 042221, 042405, 042408

|| COOTBETCTBYET TPEBOBAHMSAM HOPMATHBHBIX AOKYMEHTOB

TFOCT P 51617-2000, FOCT P 50193.2-92, FOCT P 52059-2003, FOCT P EH 1434-6-2006, CHull 2.04.01-85, CHull
3.05.01-85, "Mpanniam noasiosanns e 0 BonocHalaenns n kananoannn s PO Na 17-94
o1 11.08.1995¢., «Tlpasiiasm no4L30BANMSE CHCTEMAMI KOMMYHAILHOIO TentocHabaenns s PO» Na 17-29 or

05.03.1997r, |

|| MICTIOAHHMTEAB (40 «Bosoxarawexoe ITI1 PAKX». Koa-OKIIO:81631047. HHH:S004021787
HOpiumeeknil aspec: 143600, Mo 1. Conerckan, a. |
Daxruveckuit aapec: 143600, Mockosckas of., r. Bo

amek, ya. Coerexan, a. |

|| HA OCHOBAHMHM 4 ouenx oxasamnm yeayr Ne 131/AT or 20 anrycra 2013r.
Crewa ceprimsaunm 2.

o
v ‘,/
IKcnepr =¥ E.lL Epyiextacsa

S 2,
SPYKOBOANTEAD OPrana_- "% A.B. Capkun
N

S Vil
Cepriduxar ue npisensiercs npudOhsatersnoi cepridurarmm

47.| Heobxoaumo:

1. BHuMaTenbHO NMPOYMUTATH TEKCT 3aJJaHUS U MTOHATH CyTh BOIIPOCA.

2. IIpoxymatp JOTHKY U MTOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCHOIb3YsI YETKHE KOMIAKTHBIE (HOPMYITHPOBKH.

4. IIpounTaTh TEKCT M 3amUcaTh Pa3BepHYTHI 0OOCHOBAHHBIM OTBET. B ciydae pacueTHoi
3a/1ayy 3aMKUCaTh PENICHUE U OTBET.

DopMyJHPOBKA 3a1aHUA:

[Tpoananu3upyiite cepTruduKaT COOTBETCTBUS U JTAWTE OTBET HA CIIEAYIOIINE BOTIPOCHI:
Kakyto niens npecnenyer nansblii ceprudukar? KakoB xapaktep cucTeMbl CepTHOHUKAIMU U
110 KaKUM TIPHU3HAKAM 3TO MOXKHO ONPEIEIINTh?
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N009589%

CHCTEMA JIOBPOBOJIbHOU CEPTHOUKAIINH
«[IPOMTEXCTAHJIAPT»

N POCC RUT2001.04HED] ® exwmom peect pe
DEJEPAILHOE ATEHTCTBO 110 TEXHHYECKOMY PEFYIHPOBAHMIO ¥ METPOJIOL I

CEPTUOUKAT COOTBETCTBUSA

Perncrpamsombii nomep POCC RU.32001.045®1.0C31.14587

Cpox aestcramsic  25.11.2021 no  2411.2024

OPFAH NO CEPTHOUKALMK
N POCC RU 32001 04HED1.0CI 1
O5mecT30 ¢ orpasarienoh oTrercTacARocTI0 «BHHHLS
Poceus, 107150, ropox Mocka, yamu Mesusieeacxas, zou 9, oxodsusi yrax, soscescrns 1T, xosara 21, HIH:
9718166591, OFPH: 1207700477665

BbIAAH
corp: «K HIK»
MHH: 7839497675 OIPH: 1147847204670
Aupec: Poceus, 190020, Poccus, ropoa Canxr-TlerepGypr, Habepeanas O6nouioro Kaana, Jlox 134~
136-138, Jlirrep Bis, Oie Cexrop-2, Tow. 6-H

HACTOSILUMIA CEPTUOUKAT YAOCTOBEPSIET, YTO
CUCTEMA MEHEAXXMEHTA KAYECTBA

[IpRAsennTEALRO K BIARNM PaBOT: HPONIBOACTRO 0GOPYIORANMN AN KOMMYHAALHOFD
xoamiicrna

061

COOTBETCTBYET TPEBOBAHMSAM CTAHOAPTA
FOCT P MCO 9001-2015 (ISO 9001:2015)

BLULI K OCHOBAIII PEITiCTuta IKCIEPTHOR KOMHCEHS,

npotoxon POCC RU.32001.04HB®1.0C31,14S871T o1 25:11.2021 %
OF
T E Toowns

Pt
foecaniy
ptiebenti

__EM. Kamauxon

,,/_f/??/ iz EJL Cutcoesa
U=y e

48.| Heo6xoaumo:

1. BHUMaTenbHO IPOYUTATh TEKCT 3aJjaHUsl U MOHATH CYTh BOIIPOCA.

2. IIpoxymath JIOTHKY U ITOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCHOJIb3YsI YETKHE KOMIAKTHbIE (DOPMYITHPOBKH.

4. IIpounTaTh TEKCT M 3amUcaTh pPa3BepHYThI 0OOCHOBAHHBIM OTBET. B ciydae pacueTHoit
3a/1a4M 3aIMCcaTh PEIICHNE U OTBET.

DopMyJHPOBKA 3a1aHUA:

[Ipoananusupyiite cepTuUKAT COOTBETCTBUS U JaliTE OTBET Ha CIEAYIOLINE BOIIPOCHI:
Kakyto nens npecnenyer ganublii ceprudukar? KakoB xapakrep cucTeMbl cepTU(UKaLnU 1
10 KaKUM IpU3HAKAM 3TO MOXHO ONPEENIUTh?
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Cucrema Cepraduxannn
W «BIOPO CEPT MHTEPH2ISH.I»
— Opran 1o ceprupukamn «TAHC»
127055, r. Mocksa, yi1. O6pasuosa, nom 13

CEPTU®UKAT COOTBETCTBHA
Ne POCC RU.1801.17 MOBECU/TOC
Beigan

AKOnoHepHOMY 001IeCTBY

«Ten.noanepreruqecxaﬂ KOMIIAHHSA Mocaﬂepro»

101000, r. Mocksa, nepey.ok Oropoanast cio6oaa, om 5a
MHH 7721604869

TOATBEPXKIAET, UTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHU3ALIMH
COOTBETCTBYET TPEBOBAHUSIM MEXAYHAPOJHOI'O CTAHAAPTA

T'OCT P ICO 9001-2015 (ISO 9001:2015)

O6aacTD JeATeNLHOCTH:
“|| «YnpaBJienne HHKCHEPHO-H3LICKATEILCKAMU PAGOTAMHE H IIPOEKTHPOBAHHEM,
5 P LRIEY CTPOHT TAKHBIX
H NyCKOHAIAJOUHBIX PAGOT HA 00THEKTAX IHCPreTHIECKOl, TPOMBINLICHHOH
TpaHCNOPTHOIl HHBPACTPYKTYpbI. OcymecTBIeANe GYHKIAIT reHepaiLHoro
10 CTPON P P " 00BLEKTOB
" "HOIE HHG TYpPBD),

P!
IHEPreTHICCKOI,

, P

(o] opraua 1o cepTH( Ne 06132 or 18 supaps 2017 r.

Cucrenta cepridikat «BIOPO CEPT MHTEPHOLLOHJI» 3aperscTpposata
5 B EJUHOM PeecTpe 3aper cHCTEM it
E/IEPATIBHOTO ATEHTCTBA 110 TEXHHYECKOMY PEFVJIAPOBAHHIO ¥ METPOJIOTHH
Perucrpaunonsii Ne POCC RU.H315.045®00 or 15.05.06.

49.

Heobxoaumo:

1. BHI/IMaTeJ'II)HO HpOLII/ITaTI) TCEKCT 3adaHUA U ITOHATH CYTI) BOHpOC&.
2. [Ipoaymath JOTHKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCHOJIb3YsI YETKHE KOMIAKTHbIE (hOPMYITHPOBKH.

4. IIpounTaTh TEKCT M 3amUcaTh pPa3BepHYThI 0OOCHOBAHHBIM OTBET. B ciydae pacueTHoit

3a/1a4M 3aIMCaTh PEIICHUE U OTBET.
DopMyJHPOBKA 321aHUA:

[Tpoananusupyiite cepTu@uKaT COOTBETCTBHS U JaiiTe OTBET Ha CJIEIYIOIINE BOIIPOCHI:
Kakyto niens npecnenyet naHsblil ceprugukat? KakoB xapaktep cucteMbl CepTHOHUKAIMU U

110 KaKUM IIPU3HAKaAM 3TO MOXXHO OHpelICJ'II/ITL?
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CHCTEMA CEPTU®UKALIMU IOCT P
TOCCTAHAAPT POCCHUH

c CEPTU®UKAT COOTBETCTBUS
L 3 No BOCC US.AB29.506947

Cpox peficrama ¢ 19-02-2009 mo 18.01.2010

8400874
ORI CHETHRIEA M g e o e

123290, Mocxma, Npwuamewisi np., 6, wen. (495) 9569938, gaxc (495) 2593317

TROAKINE, : Faiooe:

e W DBeis e 1o | oA OK 005 (OKI):
mpunoxewm, Gmanx B 2162904, 2162905,2162906, 2162907 40 1300
Coprimuz munyom S

COOTBETCTBYET TPEBOBAHMAM HOPMATHUBHBIX AOKYMEHTOB

TOCT P M3K 60950-1-2005, IOCT 26329-84 Nn, 1.2, 1.3, TOCT P xoa TH B3A Poccu:
513)13 22-99, TOCT P 51318,24-99, TOCT P 51317,3.2-2006 (Pasx. 8471 80 000 0

l‘l3g g;?BHTEAb &
on"

26650 Aliso Viejo Parkway, Alisoc Viejo, CA 92636, Coamuienmve Uraru Amepsiar

CEPTHOUKAT Bb!
ey

26650 Au 20 Viejo Pas] Aliso Vi
Pt e kway, Aliso Viejo, CA 92656, Coemmmermme Hram: Amepwx, ves.

HA OCHOBAHUH
Toxona mcnuwamar B 42-26-01/09 or 12.01.2009.
i ot "Sxcnep=", par. B POCC RU.0001.21M136 or 03.10.2006

preca %a_noTpeurenncxoi

CepTiuKaT #yeer IOpUA VIO CHAY Ha Beel

50.| Heo0xoaumo:

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHKs U ITOHATH CYTh BOIIPOCA
2. [Ipoxymath JOTHKY U MTOJIHOTY OTBETA.

3. 3anmcarbk OTBET, UCHOJb3Yys YETKHE KOMITAKTHBIE (POPMYITHUPOBKH.
4. IlpounTaTh TEKCT U 3allKCaTh Pa3BEPHYTHIH OOOCHOBAaHHBIN OTBET. B ciyuae pacueTHOMI
3a/1a4yM 3amucarh PEIICHUE U OTBET.
DopMyJIHMPOBKA 3aJaHUA:
[Tpoananusupyiite cepTuUKAT COOTBETCTBUS U JaiiTe OTBET Ha CIIEAYIOIINE BOIIPOCHL:
Kakyro niens npecneayer nanubiii ceprudukar? KakoB xapakrep cucteMsl cepTUhUKAITTN 1
110 KaKUM IPU3HAKAM 3TO MOXHO ONPEIEIINTh?

O© PI'VTUC




®rs0YBo

SOEJIEPAJIBHOE 'OCYAAPCTBEHHOE BIO/XKETHOE OBPA30OBATEJIBHOE CMK PI'YTHUC
. YLHZ'E)KILEHI/IE BBICILHET'O OBPA30]§’AHI/I}I
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IlepeyeHb OLIEHOYHBIX CPEICTB AJIsl MPOMEKYTOYHOM aTTecTaluu
KonTposabHbie Bopocskl (K 3a4eTy)

lNocynapcrBennast cucrema crangaptusanuu PO (I'CC PO)
l'ocynapcTBeHHBIHM cTaHIAPT, OCHOBHBIE ATAIIBI €r0 pa3paboTKH.
HoxymeHnTanpHOE 0hopMIICHHE TPeOOBAaHUHN K KA4eCTBY

3aiuTa npaB noTpeduTenei ToBapoB U yCIyr
3HaK COOTBETCTBUSI.
I/IH)KeHepHO-TeXHOHOFquCKHe METO/bI
WHCcTpyMeHTBI KOHTPOJIS KauecTBa

BOooo~NoOGRWDNE

0. Krnaccudukanus u cepsl NpuIoKeHUs: METOIOB YIIPABICHUS KAUeCTBOM
11. Krnaccudukanus nokaszaresneit kauecTBa IpOAYKIIMH

12. MexayHapoaHas IpakTHKa CePpTHPHUKAINH.

13. MexayHapoaHbIe CTaHIAPThHI

14. MeTobl KOJIMYECTBEHHON OLIEHKH YPOBHS KaueCTBA

15. MeToapl yaydIIeHns] KadecTBa

O© PI'VTUC
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16.  Metponorudeckoe oOecrieueHHe 1 ero 1eln
17.  Tloxa3aTenu TEXHOJIOTHYHOCTH, CTAHAAPTU3AIMHN U YHUPHUKATUN
18.  IloHsTHe M MPUHUIMIBI CTAHAAPTH3AIMH.
19. Ceprudukar cCOOTBETCTBHSI.
20. Ceprudukanus NpoIyKIHUU: TIOHATHE U 3HAYUMOCTb.
21. Ceprudukanus TpeTbel CTOPOHOM.
22. Cranpapruzanus npoaykuuu B Poccun
23. DTanbl IPOBEACHUS CePTUPUKAIINHN.
24.  AKKpeauTanusi OpraHoB MO CEPTU(PUKAIMH U HCIIBITATEILHBIX TA00PaTOPHIA.
25. AHnanu3 Opaka u oTeph OT Opaka.
26.  Bwunel 3aTpar Ha KauecTBO
27. Buel ucnibITanuii TPOYKITHH.
28.  Bunsl cepruduKanum 1o npaBoBOMy IpU3HAKY.
29 Buner ceprudukanuu no npoueaype npoBeieHus
30. Buns! crannapros B Poccnn. Kateropum HopMaTuBHBIX JOKYMEHTOB 110 CTaHIAPTH-
3anuu B POD.

KonTposbHbie BOPOCHI (K IK3aMeHY)

BOoo~NoORWDNE

0.
11.
12.

HeoOxonuMocTh naaHupoBaHUE KauecTBa

OnbIT 3apy0eKHBIX CTPaH M0 YIPABICHUIO KAYECTBOM.
OpraHu3alvoHHO-PacTIoOPsIUTENbHBIE METO b

Opranuzanys TEXHHYECKOTO KOHTPOJIS Ha NPEANPUATHH.

Opranu3zanys, KOOpAUHALNS U PETYIUPOBaHUE MPOIECCca YIPaBIECHUS KaYeCTBOM
OcCHOBHBIE METO/IBI YIIPABIEHUS KAYECTBOM

OcHOBHbIE HaNpaBICHUS MOJUTUKYU MOBBIINICHNS Ka4yeCcTBa MPOAYKIUU TPEIIPUITUS
OCHOBHBIE COCTABIISAIOLINE KayecTBa TOBapa AJIs MOTpeduTenen

OCHOBHBIE COCTABJIAIOLINE KAYECTBA YCIYTH Ul NOTpeOUTENneH

OcHoOBHBIE (haKTOPBI BHEIIHEH CpeJibl, BIUSAIOLINE HA KAaYeCTBO

OcHOBHBIE YePTHI TOTAIBHOTO yrpasieHus kadyecTsoM (TQM)

OcCOo0eHHOCTH OLIEHKU KadyecTBa MPOAYKLUH (Fpafalus, CopT, KIacc, CPOK FOJHOCTH,

CPOK CITy>KOBbI)

13.
14.
15.
16.
17.
18.

OTK kak caMOCTOSTENBHOE CTPYKTYPHOE MOAPA3ACICHUE
Iletnsa xauecTBa

[ImaHnpoBaHue Kak MPOUECC YIPABICHHUS Ka4eCTBOM
[Tokazarenn 6€30MaCHOCTH M TPAHCTIOPTAOETHBHOCTH
IToka3aTenu kadecTBa

ITokazaTenu Ha3HAYECHUS, HAACKHOCTH U SKOHOMUYHOCTH.

I[TousaTtue xauectna.

19.
20.
21.
22.
23.
24.
25.
26.

[ToTpeburenbckre NEHHOCTH MPOAYKIIUN

Ponp BeICIIIET0 pYKOBOICTBA B CUCTEME MEHEHKMEHTA KauyeCcTRa.
Ponb nepconana B ynpaBieHUN Ka4ECTBOM

CamocepTudukanus: MOHATHE U 0OIINE YCIOBHUS.

Cucrema yrpaBieHUs KaU€CTBOM Ha MPEANPUITUI

CucTeMHBIN TOAXO0] K IUIaHaM KadyecTBa

Cucremsl cranaapros cepuu ISO 14000.
ConuanbHO-TICUX0JIOTUYECKUE METOIbI

O© PI'VTUC
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27.
28.
29.
30.

Cpel[CTBa IJIAaHUPOBAHUA Ka4CCTBA

CYH_IHOCTB 1 00BEKTHI TEXHUYECKOTO KOHTPOJIA

CyIHOCTb Ka4ecTBa U yIPABICHHUE UM.

(DOpMI/IpOBaHI/Ie FOCYHapCTBeHHOﬁ MOJIUTHKU B 00J1aCTH Ka4ecTBa.

3agaHus OTKPBHITOIO THNA 1JIsl IPOMEKYTOUHOM aTTecTAlNU

1. [Tpoananuszupyiite nHGOPMALIMIO C TUTYIBHOTO JINCTA CTAHJAPTA U 3AMOJHUTE TaOIUILY:

1. | O6o3HnayeHue cranaapra

HaunmenoBanue cranmapra

Kareropus crannapra

Bun

g |win

Kog no xnaccuduxatopy

I'OCT P 52113-2014

HAIIMOHAJIbHBIA CTAHJIAPT POCCUMCKOM ®EJEPALIMA

Ycayru HaceJieHHI0

HOMEHKJIATYPA IIOKA3ATEJENA KAYECTBA YCJIYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

OTtBeT:

Hara BBenenns 2016-01-01

1. | O6o3HaueHme crangapTa

I'OCT P 52113-2014

2. | HaumenoBanue CTaHJapTa

VYeiyru HaceneHHIo
HOMEHKIJIATYPA
MMOKA3ATEJIEN
KAYECTBA YCIIYT

3. | Kareropus crannapra

HAILIMOHAJIbHBIN
CTAHJAPT

4. | Bun

Cranyapt Ha ycIyra

o

Kon o xnaccudukaropy

OKC 03.080.30

2. Tlpoananusupyiite HHGOPMAIIMIO C TUTYJIBHOTO JJUCTA CTAHAApTa U 3aIOJTHUTE TaOIUILy

O© PI'VTUC
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O06o3HaueHue cTaHaapTa

HaunmenoBanue crannapra

Kareropus crannapra

Bun

gpwNE

Kop no knaccuduxartopy

I'OCT P 56535-2015

HAIIMOHAJIbHBIA CTAHJIAPT POCCUMCKOM ®EJEPALIMA

YC.]Iyrn KAWJIUMITHO-KOMMYHAJbHOT0 X03giicTBa B YupaBJicHUSI MHOTOKBAaPTUPHBIMUA

aAoMaMu

YCIHYI'M TEKYHIEI'O PEMOHTA OBIIEI'O UMYIECTBA

MHOI'OKBAPTHUPHBIX TOMOB

OO0urue TpedoBaHUs

OKC 03.080.30

OrtBerT:

Jara BBenenus 2016-04-01

1. | O6o3HavYeHHE CTaHAApTA I'OCT P 56535-2015

XO034HiCTBA U YIIPABJICHUS

2. | HaumeHnoBaHue CTaHJapTa chym KUIINIIHO-KOMMYHAJIBHOT'O

MHOT'OKBapTUPHBIMU IOMaMU
YCIYI'U TEKYIIEI'O PEMOHTA

OBIIEI'O UMYUIECTBA
MHOI'OKBAPTHUPHBIX IOMOB

O61ue TpeboBaHus

3. | Kareropus cranmapra

HAIIMOHAJIbHBIN
CTAHJAPT

4. | Bun

CraHzapT Ha yciayru

5. | Kox mo knaccuduxaropy

OKC 03.080.30

3. IlpoBenwTe aHAIN3 MOHITHI «Kaue€CTBO» M 3aMTOJTHUTE TaOIUITY

O© PI'VTUC
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AcnekT KayecTBa, paccMaTPHBaeMblii B
ABTOp Ornpenenenue peaenemnt
COB()KyHHOCTL ONpEeACICHHBIX CBOi/'ICTB, OTJIMYAIONIMX JaHHbIH npeaMeT oT
[TnaTon Ao AeeTon rote e muda Kauecmeo  kax  omauuue
(5 B. 10 H.3.) (dhunocoghcxuii acnexkm)
Apucrorenb Paznuune Mexay npeamMeTamu. Kauecmeo  kax  pasauyue
. 2. V- ) 1
3 B. 10 H.3 nddepeHmanms no npu3HaKy «XOopoIIHii unocoghckull acnekm
TLJI0X O
Jlokk (17 B.) KauecTtBo COCTaBIISIETCSA OCHOBHBIMY Kauecmeo Kax cO80KYNHOCHIb
CBOMCTBaMH, OOBEKTUBHO ce0lCme (mexnuyeckutl
IPUCYIIUMHU [TpeIMETaM acnekm)

4. llpoananu3upyiite nH(OPMALUIO C TUTYJIBHOIO JIMCTA CTaHAapTa U 3aII0JIHUTE TaOIuUILy:

1. | O6Go3HayeHue cTaHAapTA

HanmeHnoBaHue CTaHIaapTa

Kareropus crannapra

Bun

Ol win

Kox mo xnaccudukaropy

I'OCT P 51617-2014

HAIIMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJEPAIINN

Yc.nyru AKUWININMHO-KOMMYHAJIBHOI'O X03s1iicTBa M YHpaBJI€HUS MHOI'OKBAPTUPHBIMUA

AOMaMH
KOMMYHAJIBHBIE YCJIYIT'H

OO0ume TpeGoBaHus

Services of housing maintenance, public utilities and administration of apartment
buildings. Public utilities services. General requirements

OKC 03.080.30

Jara BBenenus 2015-07-01

1. | OGo3HaueHue cTaHAapTa I'OCT P 51617-2014

2. | HaumenoBanue CTaHJapTa

Yceayru auaumHo-
KOMMYHAJIbHOT'O X03M1iiCTBa U
ylpaBJieHUs

O© PI'VTUC
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MHOI'OKBAPTHPHBIMH I0MaMH
KOMMYHAJIBHBIE YCJIYT'H

O01mme TpedoBaHUS

3. | Kareropus crangapra HAIIMOHAJIbHBIN
CTAHJIAPT

4. CraHgapT Ha yCIyru

5. | Kox no knaccuduxaropy OKC 03.080.30

5. 3amomnurte Ta6m/1uy, OTPAKAOUIYIO OCHOBHBIC OTIINYUS pOCCHﬁCKOﬁ, aMepI/IKaHCKOﬁ u

AIMOHCKOW IIKOJI YIIPaBJIEHUS Ka4€CTBOM:

[Tonoxenue Poccuiickas AmepukaHcKkas SnoHckas
LIKOJIA LIKOJIA 1IKOJIa
1. [Toaxoxn k KauecTBy
Otser:
ITonoxenue Poccuiickas AMepHuKaHCKas SInonckas
HIKOJIa LIKOJIA 1IKOoJIa
1. [Toaxoxn k KauecTBy KommnekcHbiit  |Ocoboe Buumanue |. [TocrossHHOE
TOAXO/ K K MPOIIECCy o0ydeHue
YIPABJIECHUIO MJIAHUPOBAHUS COTPYAHHUKOB B
KauecTBOM obnactu
o0ecrieueHus
KauecTBa.

6. Ilpoanamm3upyiite cepTH(HUKAT COOTBETCTBUS U IAHTE OTBET HA CIEAYIOUINH BOIPOC:

XapakTep CUCTeMbI cepTU(UKauu?

O© PI'VTUC

CUCTEMA CEPTUHOUKAILUU TOCT P
OE/IEPATIHOE ATEHTCTBO 110 TEXHUYECKOMY PEIYIIMPOBAHWIO Y METPOIOTHI

6POBONS,
90 Ha,

CEPTUOUKAT COOTBETCTBUSA

No POCC RU.A5I46.M33676

D rnpuxa”

CpoK AeHCTBHSI C 21.08.2013 no 21.082015

NOKREA ‘
Ne 0086842
OPTAH 11O CEPTU®UKALIMU per. Ne POCC RU.0001.10A5146

"POCTECT-MOCKBA" 3A0 "Pernona/ibubiii oprau no ceprudukannn u recruposannio”, Pocens
HOpuanaecknii aapec: 119049, r. Mocksa, ya. Kunruas, 1. 14, crp. 1

Mouroswiii anpec: 117418, r. Mockga, Haxumosckuii npocnext, 4. 31, rex. (499) 129-26-00, paxc (499) 124-99-96

VYCAYTA (PABOTA) KHWINIIHO-KOMMYHAJIBHBIE YCJIYTH (em. Mpuaoxkenne: Gaank Ne 0089543)
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Otger: J{06poBOIBHBIM

7. Ilpoanamusupyiite cepTU(QHUKAT COOTBETCTBUSA U JlaiiTe OTBET Ha CIEIYIOLINI BOIPOC:

Kakyro mens npecienyer nanHbiid ceptudukar?

CUCTEMA CEPTUOURAINU TOCT P
OE/IEPAIILHOE ATEHTCTBO 110 TEXHUYECKOMY PEIYJIMPOBAHHIO M METPOJIOTHH

vy CEPTUOUKAT COOTBETCTBUSA

No POCC RU.A5I46.M33676

© @
Pruguka Cpox peiicTBust ¢ 21.08.2013 mo 21.08.2015

Ne 0086842
OPTAH 11O CEPTUDHKALIUM per. N2 POCC RU.0001.10A5146
"POCTECT-MOCKBA" 3A0 "Pernona/isubiii 0prau no cepr n TecT , Pocenst
FOpuanaecknii aapec: 119049, r. Mocksa, ya. Kuruas, 4. 14, ctp. 1
Mouroswiii anpec: 117418, r. Mocksa, Haxumosckuii npocnext, a. 31, rex. (499) 129-26-00, paxe (499) 124-99-96

VYCAVTA (PABOTA) AKHUJIUIIHO-KOMMYHAJIBHBIE YCJIYTH (em. Mpuaoxenne: aank Ne 0089543)

KOA  OK 002-93 (OKYH) 042200, 042215, 042221, 042405, 042408

COOTBETCTBYET TPEBOBAHUSIM HOPMATHBHBIX AOKYMEHTOB

T'OCT P 51617-2000, TOCT P 50193.2-92, FOCT P 52059-2003, F'OCT P EH 1434-6-2006, CHull 2.04.01-85, CHull
3.05.01-85, "TIpaBmiam no1L30BaHIs CHCTEMAMH KOMMYHAABHOI0 BOAOCHADKEHNS W Kanamsauny 8 PO Ne 17-94
ot 11.08.1995r., 1 cHcTeMamMiu YHALHOTO Tl 8 PO» Ne 17-29 ot
05.03.1997r.

UCTIOAHHUTEAD 40 «Bosooravexoe IITH PIKKX». Koa-OKIO:81631047. WHH:S004021787
TOpuaunseckuii anpec: 143600, Mockosckas 06.:1., r. Bosokoaamek, ya. Coserckasn, a. 1
@axTuyecknii aapec: 143600, M. 001, 1. Bl ya. Coserckas, 1. 1

HA OCHOBAHUH AKTa onenkn okazanns yeayr Ne I31/ATT ot 20 aBrycra 2013r.
Cxema cepriduniamim 2.

A.B. Capkun__ ——

_iricy oo oA, GAR

< 7

7 A = EJL Epvextaesa
= i, damnn
3aTeAbHOH cepTHdUKaun

Ortger: IloaTBepkaaeT COOTBETCTBUE YCIYT TPeOOBaHUSIM CTaHIAPTOB

© PI'YTUC
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8. HpOBeI[I/ITe aHaJIN3 MOHIATUH «Ka4eCTBOY U 3aIIOJTHUTE TaGJ’II/IHy

ABTOp Onpenenenue AcCHeKT KayecTBa,
paccMaTpuBaeMblil B
onpeneJgeHun
I'erens (19 B.) KadectBo ectb B mepBywo ouepenb | Quiocogckuii acnekm
TOKIAECCTBEHHAS C ObITHEM
ONpENeNIeHHOCTh,  TaK  4YTO  HE4YTo
nepecTaet ObITh TEM, YTO OHO €CTb,
KOTI'J]a OHO TepsieT CBOE KaYyeCTBO
Kuratickas Hepormud, obo3Havarommii  KadecTBo, | Kauecmago Kax
BepCHs COCTOHUT M3 JIBYX 3JIEMEHTOB — coomeemcmeue yene
«paBHOBECHE» U JEHbIU» (KAYECTBO = | (IKOHOMUUECKUL acnexkm)
paBHOBECHE + JACHBIH),
CJIEIOBATENIbHO, KAa4e€CTBO TOKJIECTBEHHO
HOHSATHUIO
«BBICOKOKJIACCHBIN», «TOPOTOi»

Myxapt (1931r.) | KadecTBo nmeer 1Ba acnekra: Kauecmeo KaxK mepa
OObeKTUBHBIE ¢busnueckue | nonesHocmu (coyuanvhbviii
xapakTepucTuku, CyObeKTUBHAsI CTOPOHA: | acnekm)

HACKOJIBKO BEIIb «XOPOIay
9. TIpoBeanTe aHANH3 MOHATHIA «KAYECTBO» U 3AIIOJTHUTE TAOJIUILY
ABT Op OHp eZICTIEHNE AcnekT Kaqez;l:::ﬂ]:l::;:\::::‘pnsaemblﬁ B
Hcukasa K. Kauectso, KOTOpOE peanbHoO | Kauecmeo KaxK mepa
(1950 r.) YIOBIIETBOPSIET TOTpeOUTENEH y()oeﬂemeopemfﬂ )
nompebnocmeti  (COYyUAIbLHBILU
acnexkm)
Mxypan JIx.M. IIpurogHocTs JUIst ucnonp3oBanus | Kauecmgeo  kak  cmenenv
(1974r) (coOTBETCTBHE Ha3HAYCHUIO). V0081emBOpeHUs. )
KadecTBO ecTh cTeneHb YNOBIETBOPEHUs | nompedoumens  (COyuanbHulil
norpedurens. i peanuzanuu acnekm)
Ka4yecTBa MPOU3BOAUTENb JOJDKEH Y3HAThb
TpeOoBaHUs NOTPEOUTENS U
c/enaTh CBOI MPOAYKIUIO TaKOW, YTOOBI
OHa y/IOBJIETBOPSIA ITUM
TpeOOBaHUSIM

['OCT 15467-79 KauecTBo mnpoaykuum - COBOKYNHOCTH | Kauecmeéo — kak ~ cmeneHb
CBOWCTB ITPOAYKLHH, yooeremeoperusi
OBYCIOBIMBAIONIMX ~ €¢  TPUrOHOCTE | !OMpedumens  (coyuanvibiil
YIIOBJIETBOPSTh OIpeJICIIEHHbIE acnetm)

l'IOTpC6HOCTI/I B COOTBCTCTBUHU C €€
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Ha3HAYECHUEM

MexnyHapoansiii | KadecTBO - COBOKYITHOCTh CBOMCTB U Kauecmeo Kak cnocoob
cTannapT XapaKTePUCTUK IPOLYKLIUYU WUIH YCIIYT, ydoeﬂegaeopele 3
KOTOpbIE MIPUIAIOT UM CIIOCOOHOCTh nompebumens.  (coyuanhbviii

NCO 8402-86 acnexkm)

YAOBJIETBOPATH O6YCJ'IOBJ'ICHHBIG niIn
npearojaaracMbeIc HOTp€6HOCTI/I

10. 3amonauTe TAOIUIY, OTPAXKAIOIIYIO OCHOBHBIE OTJIMYUS POCCHICKOM, aMEPUKAHCKOM 1

AIMOHCKOW IIKOJI YIIPaBJIEHUS Ka4€CTBOM:

[Tonoxenue Poccuiickas AMepuKaHcKas SInonckas
HIKOJIa HIKOJIa IIKOJIA
1. Pounb cayxObl KauecTBa
OtserT:
[Tonoxenue Poccuiickas AMepuKaHcKas SInonckas
LIKOJIA 1IKO0JIa IKOJIA
1. Ponb cmyx0b1 kauecTBa 3akoHoaarenbHast | ATMUHUCTPATUBH |CTUMYIHPOBaH
AKTUBHOCTB JUISl  |bIil KOHTPOJIb HAJl |U€ MOBBIIICHNE
MIPOBEICHUS BBITNIOJTHEHHEM KayecTBa
paloT 1o OILIEHKE |IUIaHOB IPOIYKIIMH
31 KOMITAHUM Ha
MIOATBEPKICHUIO YpOBHE
KayecTBa, roCy/1apCTBEHHO
JOKYMEHTUPOBaH 1 TIOJIMTHKM.
UI0 CUCTEM
KauecTBa

11. 3anonaHuTe TAOIUIy, OTPAXKAIOIIYI0 OCHOBHBIE OTJIMYUS POCCUIICKOM, aMepUKaHCKOM 1

SITOHCKOM MIKOJI YIIpaBJICHUA KaUCCTBOM:

IKoJIa IKoJia

[Tonoxenue Poccuiickas AMepuKaHCKast Snonckas

IIKOJa

1. Ponb BhICIIETO PYKOBOACTBA

OrtBerT:
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[Tonoxxenue Poccuiickas AmepukaHckas SnoHckas
LIKOJIa LIKOJIA 1IKOJIa
1. Pons BeICIIETO pyKOBOACcTBa  [Mcnosnb3oBanue (IlocrosHHBIN Hcnons3oBanue
MOpPAJIbHBIX U aHau3 u HIMPOKOTO
MaTEpUaIbHBIX  |COBEPLUIEHCTBOBAH |MHCTPYMEHTapu
CTUMYJIOB 1€ KOHTPOJIA. s OUEHKH U
KOHTPOJIA
KauecTBa.

12. 3anonHuTe TAOIUIly, OTPAKAIOIIYI0 OCHOBHBIE OTJIMYUS POCCHUIICKOM, aMEepUKAaHCKOU U

SITTOHCKOM IIKOJI YIIpaBJICHU KaUCCTBOM:

[Tonoxenue Poccuiickas AmepukaHcKkas SnoHckas
HIKOJIA LIKOJIA 1IKOJIa
1. Ponb paboTHHKOB
Orger:
[Tonoxenue Poccuiickas AMepHuKaHCKas SInonckas
HIKOJIa LIKOJIA 1IKOoJIa
1. Ponw paGoTHuKOB PabGoTHukw, [TpuBneyenuu pado |OpreHTHPOBAHH
BBIMIOJIHSIIOLME  |THUKOB K YIPABJIEH [OCTh KaXJ10I0
MIOPYYEHHYIO UM  |HIO — COTPYAHHMKA Ha

paboTy, JOKHBI
MMOHUMATh €€ CYTh
U HECTH
OTBETCTBEHHOCTD
3a Ka4eCTBO
pe3yabTaTOB
CBOEH
JeSITEIbHOCTH

HapTI/ICI/IHaTI/IBHHﬁ
MCHCIPKMCHT

YBAKECHHUE K
KIIUECHTY.

13. Ilpoananusupyiite cepTudUKaT COOTBETCTBUS U JaiiTe OTBET Ha CIEAYIOIIUNA BONPOC:

Xapakrep cucteMsl cepTudukanuu?

CHCTEMA CEPTHOUKRAIIUMN TOCT P
OEAEPATIBHOE ATEHTCTBO 110 TEXHHYECKOMY PETYIMPOBAHUIO I METPOIOTHH

@ CEPTUO®UKAT COOTBETCTBUSA
v

Ne POCC RU.ASI08.M02348
OPTAH O CEPTUG®UKALIMM per. X POCC RU.0001.10A5108
OBLIECTBO C OF PAHMUEHHOM OTBETCTBEHHOCTHIO “LIEHTP CEPTHA SHIATIHH HOKCTERTHIL
“REACHOAPCETRCT (OPVAT 110 CEFTHOMKAUMA TIPO/IVRIIN 1O
%, 660093, r. Kpacnospex, y1. Baniwiosa, 1a, Ten

Cpok pefictsns ¢ 10.06.2011 no 09.06.2014

ne 0037668

Pocenfickan Deepau @912 wmc q; © (391)2361290
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Otger: JIoOpOBOJIBLHBIN XapaKTep

14. Tlpoananu3upyiite cepTu(HUKAT COOTBETCTBUS U JaiiTE OTBET HA CIEAYIOIINNA BOIIPOC:

© PI'YTUC

Kakyto nens npecnenyet JaHHbIN cepTuukat?

Il @

CUCTEMA CEPTHOURAILMN TOCT P
IPAJILHOE ATEHTCTBO 10 TEXHUYECKOMY PEPYIHPOBAHIIO H METPOIOTHI

e, CEPTM®UKAT COOTBETCTBUS

T Ne POCC RU.AS108.M02348

“Oorupuront” Cpok peiictust ¢ 10.06.2011 o 09.06.2014

Ne 0037668
OPTAH IO CEPTHOHUKAILIAU per. Ne POCC RU.0001.10A5108
OBUECTBO C OTPAHHYEHHOW OTBETCTBEHHOCTBIO "LIEHTP CEPTUOHKALIMH M SKCITEPTH3bI
"KPACHOSIPCK-TECT" (OPI'AH 110 CEPTH®UKALMH TPOAYKUMH ¥ YCIIVT)
F 660093, r. K) ya. BaBnaosa, la, Ten. (391)2365157, paxc (391)2361290

YCAVTA (PABOTA) PEMOHT U TEXHHYECKOE OBCJIYKUBAHHE OBOPY/IOBAHUS
HH®OPMAIIMOHHBIX TEXHOJIOT'UH "em. Ipnaoxenne" (yuernsiii nomep G1anka 0045617)

KOA OK 002-93 (OKYH) 013160, 013168, 013325, 013333

COOTBETCTBYET TPEBOBAHUAM HOPMATHBHBIX AOKYMEHTOB

"Ipasua 66rroBOro obcayxuBanns Haceaenns PO or 15.08.1997 r. Ne 1025 (¢ m3menennsvu o1
02.10.1999 r. Ne 1104, o7 30.09.2000 r. Ne 742, ot 01.02.2005 r. Ne 49) m.m. 2-4, 10, 11, 12,

I'OCT 30590-97/TOCT P 50936-96 p. 5, 6, FOCT P M3K 60950-1-2005 n. 2.1.2, TOCT 25861-83
m 2.1.2,2.1.5,2.1.6, TOCT 21552-84 . 1.7.2, FOCT 12.2.007.0-75 n. 3.2.2, TOCT 13.2.001-2001
n. 7.2.3, FOCT P 50829-95 n. 6.14, TOCT P M3K 60065-2009 . 9.1 (nm. 9.1.1,9.1.2,9.1.4, 9.1.5,
9.1.6), n. 9.2
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Otger: [loaTBepkaaeT COOTBETCTBUE YCIYT TPeOOBaHUSIM CTaHIAPTOB

7.4 ConepxaHue 3aHATHII CEMUHAPCKOI0 THIIA
IIpakTH4yeckoe 3ansATHE

[IpakTHyeckoe 3aHsATHE — 3TO oLleHOYHOEe cpeacTBO (fanee OC), KOTOpoe CTaBUT IEpe]
coOoi 1enb YriayOIeHHOro OOCYXJIEHUS CIOXKHOM TeMbl yuyeOHOM IMporpamMMmbl, a TaK e
BBICTYIIAET CIOCOOOM IPOBEPKHU 3HAHUM MOJIYYEHHBIX CTYJEHTaMH IPU CaMOCTOSTEIbHOM
U3y4EHUM TE€Mbl M IIyTEM DPa3BUTHUSA Y HEro OpaTOPCKHUX CHOCOOHOCTEH B Xoje 00CYXIeHUs
BOIIPOCOB IPAKTHUYECKOI'O 3aHATUSA. B mpoliecce MOATOTOBKM K IMPAKTUYECKOMY 3aHITHIO
CTYACHT 4epnaeT M 0000IaeT 3HaHMUs U3 MaTepuala yyeOHHKOB, MOHOrpaduil, HOpMaTUBHBIX
aKTOB, HAYYHBIX CTaTed W T.J., PEKOMEHAYEeMbIX Kadeapoil U MOArOTOBKH K IMPAKTHUYECKOMY
3aHSTHIO.

B mpouiecce opranuzanuu u npoBeeHuss JaHHON GOPMBI 3aHATHS GOPMUPYIOTCS 3HAHUSA,
YMEHMsI, HaBBIKM U (WJIH) OMNBIT JEATEIbHOCTH, XapaKTEpU3YIOUIUN CIEAYIOIUe ATaIbl
KOMIIETEHITHH:

Ha ounoit popme oOyuenus.

B 1-2 cemectpe:
OIIK-3 - cnocoOHOCTHIO 00eCTIeYNBATh TPeOYyeMOe Ka4eCTBO MPOIECCOB OKA3aHUS YCIYT B

n30paHHO# cdepe mpodhecCuoOHaTBEHON e TENbHOCTH.

Ha 3ao4noit popme oOyueHus

B 1-2cemectpe:
OIIK-3 - cnocoOHOCTBIO 00ecTIeurBaTh TpeOyeMoe KaueCcTBO MPOIIECCOB OKA3aHUs YCIYT B

u30paHHOl cdepe npodeccHoHAIBHOM NesITeTbHOCTH.

[IpakTHyeckue 3aHATHS IPOBOAATCS C UCIOJIB30BAHUEM AKTUBHBIX U HHTEPAKTUBHBIX
¢dbopM oOyueHus:

1. Onpoc. Omnpoc — 3TO CcpencTBO KOHTPOJS, OPTaHM30BAHHOE Kak CIeluaibHas Oecena
mpernojaBatenss ¢ OOyJaromMMCS Ha TEMbI, CBSI3aHHBIE C M3y4aeMOW JUCIHUILUTMHOW, U
paccuMTaHHOE Ha BbISICHEHHE 00beMa 3HaHUM, 00ydarollerocs Mo ONpeAeIEHHOMY pa3felny,
Teme, npobieme U T.m. JlJis TOBBIIEHUS] OOBEKTUBHOCTH OLEHKU ONPOC MOKET MPOBOJIUTHCS
TPYIIION TMpernoaBareseii/skcnepToB. Kpureprun oneHKH pe3ysIbTaToB OMPOCa 3aBUCAT OT TOTO,
KaKOBBI 11€JIM TOCTABIIEHbI NIEPE]] HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUOB:
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— MHAUBUIYAJbHBIN ONpOC (IPOBOJUT MPENO/IaBaATENb);

— IPYIIIOBOM 0npocC (IIPOBOJUT IrpyIIa 3KCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN HA OLEHKY 3HAHU;

— CUTYaLIMOHHBIN OIPOC, IOCTPOCHHBIN 110 IPUHIUIY PEILICHUSA CUTYALUA.

2. Tecmuposanue. TecT — 3TO cucTeMa CTAaHAAPTH3MPOBAHHBIX 3aJaHUMN, TO3BOJISIONIASL
aBTOMATU3UPOBATH MPOLEIyPy U3MEPEHHUS YPOBHS 3HaHUN U YMEHHUI 00y4aroerocs.

Ouenka paboOTHl CTy/AE€HTa Ha MPAKTUYECKUX 3aHATHUAX OCYLIECTBISIETCS MO CIEAYIOUIIM
KPUTEPUSIM:

OTIMYHO - aKTUBHOE y4acThe B 00CYKJIEHUU MPOoOJIeM KaKJI0T0 CEMUHAapa, CAMOCTOSTEIIbHOCTh
OTBETOB, CBOOOJIHOE BIIAJICHHE MATEPHAJIOM, IIOJHbIE W AapryMEHTHPOBAaHHBIE OTBETH Ha
BOIIPOCHl CEMHHapa, y4yacTHME€ B JMCKYCCHUSX, TBEpIOE€ 3HaHUE JIEKIMOHHOIO Marepuala,
00s3aTeNIbHOM U PEKOMEHI0BAaHHOW JOTIOJHUTEIbHON JIUTEPATYpPbl, pEryisipHasl MOCEIIaeMOCTb
3aHATHIA.

XOpowIo - HEJOCTATOYHO IOJIHOE PACKPBITHE HEKOTOPBIX BOIPOCOB TEMbI, HE3HAUUTEIIbHbBIC
OmMOKH B (QOPMYIMPOBKE KATETOpUl U TMOHSATHI, MEHbILAs aKTUBHOCTh HA MPAKTHUYECKOM
3aHSTUU, HETIOJHOE 3HAHUE JOMOIHUTENBHOU TUTEPATYPBI, XOPOILIAsl IOCEIAEMOCTb.

VY 10BNETBOPUTENBHO - OTBETHl OTPAXKAIOT B LIEJIOM IMOHUMAaHUE TEMbl, 3HAHUE COJEpKaHUs
OCHOBHBIX KaTeropuil ¥ MOHATUH, 3HAKOMCTBO C JIEKLIHOHHBIM MaTEpUaioM U PEKOMEHJOBaHHON
OCHOBHOH JUTEpaTypoi, HEAOCTaTOYHas aKTUBHOCTh HA 3aHATHAX, OCTaBIAIOLIAS >KEJaTh
JYYIIIEro MOCEIaeMOCTb.

HeynoBieTBopuTenbHO - MacCUBHOCTh Ha MPAKTHUYECKOM 3aHSATUH, YacTash HETOTOBHOCTH MPHU
OTBETaX Ha BOIPOCHI, IJIOXas IOCEIAaeMOCTh, OTCYTCTBHE KAadyeCTB, YKa3aHHBIX BbIIIE MJIs
NOJy4YeHus: 6osiee BBICOKMX OLIEHOK.

3.  Cumyayuounvlie 3aoayu - 3TO 3aJjaud, MO3BOJAIOIIME y4YaIlUMCS  OCBAaHWBaTh
UHTEJUIEKTyaJbHbIC OIEpallly MOCJe0BaTelbHO B TIpolecce padoTel ¢ uH(popMaluei:
03HAaKOMJIEHHE — IOHUMAaHHUE — IPUMEHEHHUE — aHAJIU3 — CHHTE3 — OLIEHKA.

CuryanoHHBIE 33/1a4u OJIM3KU K IPOOJIEMHBIM 3ajlauaM U HalpaBjIeHbl HA BBISBIECHUE U
OCO3HaHHE crocoba aesTenbHOCTH. [Ipu perieHnn CUTyallMOHHOM 3ajadd NpernojaaBaTeib U
yyauiecsi MmpeciefyloT pasHble IeNu: A yJallluXcsli — HaWTU pelieHHe, COOTBETCTBYIOIEE
JAHHOW CHUTYyallMM; JUIs TpEernojaBaTelsi — OCBOGHHME YydYalllUMHUCS crocola JeATelNbHOCTH U
OCO3HAHHUE €T0 CYIIHOCTH.

Mogens CUTyallMOHHOH 3a/1a4M BBITJISIIUT CIEAYIOIMIMM 0Opa3oM: Ha3BaHHE 3aJaHMs -
JMYHOCTHO-3HAUYMMBIA TIO3HABATEeIbHBIH BOMpOC - HMHPOpPMALUsA IO JaHHOMY BOIPOCY,
npejcTaBiIeHHas B pa3HOOOpa3HOM Bue (TEKCT, Tabiuia, rpaduK, CTAaTUCTUYECKHE JaHHbIE U T.
I1.) - 3aJlaHusI Ha paboTy ¢ JTaHHOW MH(POPMAIIHEH.

Pemenne cuTyallMOHHBIX 3a7ad CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOPraHU3allUU
JEeSTeNIbHOCTH, (DOPMHUPOBAHHIO YMEHUSI OOBSCHATH SIBJICHHS JIEHCTBUTENBHOCTH, Pa3BUTHIO
CIIOCOOHOCTH OPUEHTHPOBATHCSI B MHpE ILEHHOCTEH, MOBBIIMICHUIO YPOBHS (DYHKIIMOHAJIBHOMN
IrPaMOTHOCTH, (bopMHIpOBaHHUIO KIIIOYEBBIX KOMIIETEHTHOCTEM, MOJTOTOBKE K
npoecCHOHATLHOMY BEIOOPY, OPUEHTAIMH B KJIIOYEBBIX MPOOJIeMaX COBPEMEHHOW KU3HH. Bo
BCEX CIyd4asX pelIeHHE CUTYallMOHHBIX 3agady OyJdeT HampaBlIeHO Ha JIOCTHIKECHUE
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00pa3oBaTeNbHBIX PE3YIbTATOB, BBIXOMAIINX 3a PAMKH YYEOHOro IMpeaMeTa U MPUMEHUMBIX B
pa3HbIX BUAAX JACSITEILHOCTH.

Pemenne MHOTMX CHTYaIlMOHHBIX 3a/1ad CBS3aHO C aHAJIM30M KOHKPETHBIX CHTYaIluH,
OTPAXKAIOIIUX MPOUCXOAAIINE B O0IIECTBE U3MEHEHUS. JTU CUTYAIlMH MOTYT OBITh HOBBIMHU HE
TOJIBKO JUISl yYaIlUXCsl, HO U JUISl TIPEIOIaBaTelsl, 9YTO U3MEHSET XapaKTep OTHOIICHUH MEXIy
mpernojaBaresieM M ydamumcsa. B oObI4HOM y4eOHOW TpakTUKE MperojaBaTellb «3HAET», a
ydamuecs «He 3HaroT». [Ipu pemeHnu CHUTyallMOHHOW 3a7a4d TMpEroAaBaTeNb M y4alluics
BBICTYITAIOT KaK paBHOIMPABHBIC MTAPTHEPHI, KOTOPHIE BMECTE y4aTcs peniaTh IPOOIeMbI.

Takum 00pa3oM, BO3MOXKHOCTH CHUTYAalIMOHHBIX 33Ja4 COCTOAT B CIOCOOCTBOBAaHUU
U3MCHCHUIO OTHOIICHUH «y4UTellh — YYCHHK» B HANPABICHHH WX PAaBHOMPABHOTO
B3aMMOJICHCTBYS, KOT/Ia MPEToJaBaTellb BBHICTYIIAET HE KaK MCTOYHUK BEPHOTO OTBETA, a KaK
TMOMOTalOIIHH.

B cmmy cBoeil MEXNPEAMETHOCTH, WHTETPATUBHOCTH, CHTYAIlIOHHBIC 3a7add
CIIOCOOCTBYIOT ~CHUCTEMAaTH3alldd MPEAMETHBIX 3HAHUW Ha JIeATENbHOCTHON MPAaKTHKO-
OpPUEHTUPOBAHHOM OCHOBE, KOT'/la y4yalllecs, OCBauBasi yHUBEPCAIbHbIE CIIOCOOBI 1eATEIbHOCTH,
PEIIatoT JTMYHOCTHO-3HAYUMBIC MPOOJIEMBI C UCIIOJIb30BAHUEM MTPEAMETHBIX 3HAHHM.

[ToaToMy cHUTyallMOHHBIE 3aJa4d MOTYT BBICTYNaTh B KauecTBE pecypca pa3BUTHUS
MOTHBAIIMH YYaIIUXCS K IO3HABATEIIHLHON JCSITEILHOCTH.

[Iporecc pemnieHus: CUTYallMOHHOM 3a7a4ud BCET/a MPEATOaraeT «BbIXO CTYIEHTA 3a
pamMK# y4eOHOTO TpoIecca, B MPOCTPAHCTBO COIUAIBHON MPAKTUKH. JTO MPOUCXOJIUT, KOT/Ia
yYamuMcsl Ipejiaraercsi pa3padboTaTh MPOEKT, HAMPABICHHBI Ha OCBOEGHUE COIMOKYJIBTYPHOM
CpeIbl, WU YCTAaHOBUTH B3aWMOJICHCTBHE C WHIWBHIYaJbHBIMH W KOJUIGKTHBHBIMHU
cyObeKTaMu BHE By3a (OpraHbl YIpaBIeHHS, BIACTH M T. J.), TO €CTh CO3JAIOTCS YCIOBHS
BKIIIOUEHUS yUAIIUXCS B aKTUBHYIO OOIIIECTBEHHYIO I€ATEIbHOCTb.

Onenka paboOTHl CTYy/ACHTa Ha MPAKTUYECKUX 3aHATHUAX OCYIIECTBISIETCS MO CIEAYIOUIUM
KPUTEPUSIM:

OTAMYHO - aKTUBHOE y4acTHE B 0OCYXKJICHUH MPOOJIEM KaXKJI0r0 CEMUHAPa, CAMOCTOATEIIbHOCTh
OTBETOB, CBOOOJHOE BIIAJICHUE MATEPUAIOM, IIOJHBIE M apryMEHTHPOBAaHHBIC OTBETHl Ha
BONPOCHI CEMHHApa, y4JacTHEe B JUCKYCCHSX, TBEPJOC 3HAHWE JICKIIMOHHOTO MaTepHaa,
00s13aTeNTbHOM M PEKOMEHIOBAHHOW JIOTIOJTHUTEIBPHON JTUTEPATYpPhl, PEryJIsipHas MMOCEIIaeMOCTh
3aHATUMN.

Xopormio - HEeAOCTATOYHO MOJHOE PACKPHITHE HEKOTOPHIX BOMPOCOB TEMbl, HE3HAUUTEIHHBIC
OmMOKA B (OPMYITUPOBKE KATETOPUM M TOHSATUHN, MEHbINAs aKTHBHOCTh Ha MPAKTHYECKOM
3aHITHH, HEMIOJTHOE 3HAHUE JIOMOIHUTENIBHON TUTEPaTyphl, XOPOIIas MOCEIaeMOCTb.

Y IOBIIETBOPUTENBHO - OTBETHI OTPAXKAIOT B IIEJIOM IOHUMAaHUE TEMbl, 3HAHUE COJICPIKAHUS
OCHOBHBIX KaTeTOPUH M MOHSATUH, 3HAKOMCTBO C JICKITAOHHBIM MaTepHUaIoM U PEKOMEHIOBAaHHOU
OCHOBHOU JTUTEpaTypoi, HEJIOCTATOYHAs] AaKTHBHOCTh HA 3aHATHSAX, OCTaBIIAIONMIAs JKEJaTh
JTYYIIETro MOCENIaeMOCTh.

HeynoBiaeTBOpUTENHHO - MACCUBHOCTh Ha MPAKTHYECKOM 3aHSATHH, YacTash HETOTOBHOCTH MPH
OTBETaxX Ha BOIMPOCHI, IIOXas IMOCENMAeMOCTh, OTCYTCTBHE KadeCTB, YKa3aHHBIX BBIIIE JIs
NOJy4eHHUs1 60Jiee BBICOKMX OLIEHOK.
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4. I'pynnosoti npoexm COBMeCTHas y4eOHO-TIO3HaBaTelIbHAasl, HCCIEA0BATENbCKasl, TBOpUYECKas
WIA UTpOBas JEATENbHOCTh ydYaluxcs — NapTHEPOB, HMMEIOIIas obuge mpodiemMy, Lelb,
COTJIACOBAHHBIE METOJBI M CHOCOOBI pemieHus: MpoOieMbl, HampaBieHHAs Ha JOCTHKCHHE
COBMECTHOI'O pe3yJbTara.

I{enp IPOEKTHOM IEATEIBbHOCTH — pealn3alns IPOCKTHOTO 3aMbICiIa KOHEYHBIN PE3YIIbTAT.

3amura u oneHkKa npoekra (6amn):

[ToctanoBka mpo6IieMsbl, ee akTyalbHOCTh 0-2.

Bricka3piBaHnE TUTIOTE3bI, APTYMEHTALUS €€ oJoKeHH. 0-2.

OcHoBHasl 4acTh. DTanbl paboThl HAJ MPOEKTOM, MOJTy4YE€HHBIE PE3yIbTaThl U UX KPATKUN aHAIIN3
0-2.

®opmMyTupOBaHUE BBIBOJOB 00 YCIOBUAX U crioco0ax qocTrkeHus nenu 0-2.
CaMOoCTOATEIbHOCTh U OPUTHHAIBHOCTD PELICHUS 3a1a4 npoekTupoBanus 0-1.
YmMmenue padorats B komanzae 0-1.

OdopmiieHE POCKTa B COOTBETCTBUU C TpeOoBanusmMu 0-2.

Coneprxanne noknana 0-1.

OTBeThl Ha BONPOCHI APYTUX YYACTHUKOB 3aIluThl (auckyccus) 0-1.
[Ipesenrtanms 0-1.

TemaTnka NPaKTH4YECKUX 3aHATHH 1JIs1 04HOI (pOpMBbI 00yUeHUSsI
bnok 1. . Crangaprusanys u cepTH(HUKALNS KaK HHCTPYMEHTBI 00eCIIeUeH s Ka4eCTBa yCIIyT

IIpaxmuueckoe 3anamue 1-3. «TepMUHONOTHS CTAaHIAPTU3ALNH, CEPTUDUKAIIUN U METPOIOTHUN
(ceMuHap-TpeHHHT). BpeMs BbIOTHEHUS: 6 YacoB

[{ens pa®oThI: yriryOJIeHHOM MPOPaOOTKU TEPMUHOB 10 Kypcy «CTaHAapTU3aIUs U MEHEKMEHT
KauyecTBa B CEPBUCE», 3aKPETLJICHUE MOTYYSHHBIX Ha JICKIIUH 3HAHHUIA B 00JIaCTH
TEPMHUHOJIOTHYCCKOTO U METOANYCCKOTO arlrnapara CTaHAapTU3allu 1 YIIPABJICHUC Ka4CCTBOM, B
YACTHOCTH 3aKPeTUISIOTCS AePUHHUIINY MOHATHI: *CTaHAapTU3alMs, CTAHIaPT, HAIMOHABHBIH
CTaH/IaPT, MEXTYHAPOIHBIN CTAHIAPT, TEXHHYECKOE PETYIMPOBAHKE, OC30IMACHOCTH IPOTYKITUH,
PUCK, aKKpEAUTaIUs, CepTU(UKAT COOTBETCTBUS, CPEACTBO U3MEPEHUI U T.1I.

Ipakmuueckoe 3anamue 4-6. «VI3ydeHne TEXHUUECKOTO 3aKOHOATEIbCTBAa» (paboyast TeTpajb)
Bpewms BeInonHeHus: 6 4acoB

Llens pabotsl: [IproOpectn HaBBIKK pabOTHI C 3aKOHOIATENbHBIMU IOKYMEHTAMHU.
KoHTposIbHBIE BOITPOCHL:

1. Kakue otHomenus perynupyet @eaepanbHblil 3aK0H «O TEXHUUECKOM PETYIMPOBAHUMN»?

2. OCHOBHbBIE HCTOYHHKH TEXHUYECKOTO Mpasa B Poccum.

3. Llenu npUHATHS TEXHUYECKUX PETJIAMEHTOB.

4. B xakux uensx yrsepxxaaercs [IpaBurtenbctBom PO nporpamma pazpaboTKy TEXHUYECKUX
peraamMeHToB?

5. Ha3BaTp BH/IbI TEXHUYECKUX PETJIAMEHTOB.

6. UTo MOTyT cofepx’aTh TEXHUUECKHE PETTIAMEHTHI?

7. COBMECTHUM JIM TEXHUYECKHUN PETJIAMEHT ¢ MEKIyHApOAHBIMU cTaHnapTamu’? [louemy na wim
HeT?

8. B xakoM ciydae v KTO MOXKET OTMEHHUTh TEXHUUYECKUI PEryiaMeHT?
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9. Boinuiure To MecTo B @3 0 TEXHUYECKOM perysiupoBanuu, rae O3 Harenuaet
pa3zpabotunkoB TP Ha enMHBIN OIX0/1 K OTEYECTBEHHON U UMIIOPTHON TIPOYKITUN
10. YkaxkuTe 1ienu craHgapTU3aluu

11. Kak Bl nonnmaeTe 100poBOIbHOE  MHOTOKPATHOE TPUMEHEHNE CTaHIapTOB?
12. [lepeuncnuTe JOKYMEHTbI B OOJIACTH CTAaHAAPTU3ALIMH.

13. HazoBuTe 00bEKTHI ¥ CYyOBEKTHI HALIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBuTte 00BEKTHI ¥ CYOBEKTHI CTAHAAPTOB OPTaHU3AIIHIA.

15. Uto BXOIUT B 00513aHHOCTH HAIMOHAJILHOTO OpraHa 1o CTaHaapTu3anuu?

16. Haznauenue o0mepoccuiickux Kiaccu(ukaropoB TEXHUKO-3KOHOMUYECKON M COLMAIBHOM
uHpopmanuu.

17. J1ns wero HeoOX0JMMO TTOATBEPKIaTh COOTBETCTBHE?

18. Kakue cymecTByOT (OpMBI TOATBEPKICHUSI COOTBETCTBHS Ha TeppuTOopuu PO?
19. HazoBute 00BEKTHI TOOPOBOJILHON CEPTUDHUKAIIHH.

20. Yrto Takoe «3HaK 0OpalleHus Ha PhIHKE»?

21. O0beKThI 00513aTeNbHON CepTUDUKALIIH.

22. B KakoM ciiy4ae MpOBOAMUTCS JEKIapUPOBAHUE COOTBETCTBUS?

Ilpakmuueckoe 3anamue 7-9. «I'ocynapcTBeHHast HH(OPMAIIMOHHAS. CUCTEMA MAPKUPOBKU»
(pabogast TeTpanp).

Bpewms BbinmonHenus: 6 yacos

Llenb paGOTHI - BBISIBICHUE POJIM PA3IMYHBIX BUIOB MAapKUPOBKH TOBAapoB. JlaHHOMU 1emn
OTBEYAIOT 33J]auu pabOThI:

1. Onpenenenue NOHATHS MAapKUPOBKHU U TPEOOBAaHUH, IPEABABISIEMbIX K HEH;

2. Knaccugukarus MapKUpOBKHU U ONpeieTIeHNe 1ieel U 3aa4 pa3IMyHbIX BUJJOB MapKUPOBKH;
3. AHanu3 UCTIONb30BaHUsI MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yro Takoe rocyaapcTBeHHas HH(OpMalMOHHAs cUcTeMa MapKUPOBKU?

2. B xakux ciaydasx y FOpUIUUECKUX JIUI U MHIUBHYaJIbHBIX IPEANpUHIMATEIeH BOSHUKAET
00513aHHOCTh OCYILIECTBISATH MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAaPKHUPOBKA KOHTPOJIbHBIMU (MICHTU(UKATMOHHBIMHI ) 3HAKAMU»?
4. Kto0 siBIsieTCs onepaTopoM rocy1apcTBEHHON MH(POPMAIIMOHHON CUCTEMbl MAapKHUPOBKU?

5. C xakoii 1aTbl HacTynaeT 00s3aHHOCTh IO MapKUPOBKE TOBAPOB?

6. I'ne HaxoaAUTCS MPOU3BOJCTBO KOHTPOIBHBIX (MACHTHU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe obopynoBanue He0OXOAUMO AJisi pabOTHI C KOHTPOJIBHBIMU (MICHTU(DUKAITMOHHBIMHU)
3HaKaMu?

8. KTo nmeeT 1ocTym K CBEACHUAM, COJIEPKAIIUMCS B TOCYIapCTBEHHOW MH(POPMALIMOHHOM
cucreme «MapkupoBka»?

9. Kakoe o6opynoBanue He0OXOAUMO AJist PaOOTHI C KOHTPOJIbHBIMU (MICHTU(DUKAITMOHHBIMHU)
3HaKaMu?

10. KakoB cpoK M3roTOBJICHUSI KOHTPOJIBHBIX (MICHTU()UKAIMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapKupoBaTh TOBApPbI?

12. Yem MapKkupyrOTCsl TOBAphbI?

13. CKONBbKO CTOSIT KOHTPOJIbHBIE (MIeHTU(DUKALMOHHBIE) 3HAKU?

14. Kak cTtaTh y4aCTHUKOM CHUCTEMBI MapKHUPOBKH TOBapOB?

15. Yro Takoe rimobanbubiii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?
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Ilpaxmuueckoe 3anamue 10-12. «O3HaAKOMIICHHE CO CTPYKTYPOH M COJIEPI)KaHUEM CTaHAapTOB
pa3HbIX BUIOBY (pabodas TeTpab)
Bpewms BbinonaHeHus: 6 4acoB
[enb paboTel: U3yduTh CTPYKTYPY CTAHIAPTOB PA3HBIX BUAOB U HAYYUTHCS HX aHAITU3UPOBATH.
3AJAHHUE:

O3HaKOMUTBCA C KOHKPETHBIMU CTaHJApTaMU U3 MPEAJIOKEHHOTO KOMIUIEKTa, H3YYHB HX
o0o3Ha4YeHHe, CTPYKTYPHbIE AJIEMEHTHI, coiepxaHue. Pe3ynpraThl paboThl 0pOpMHUTH B BUIE
tabiuukl 1 o cnenyromeii Gopme:

Tabnuna 1.

No | Ne ctannmapra 1 2 3

O6o3HaueHue cragapra

HanmMmeHnoBaHue CTaHaapTa

Kareropus crannapra

Bun

Kox mo xnaccudukaropy

SEEA IR I

Paznenel cranmapra

7. | Kparkuii ananus pa3aenon

WNRFRPWN -
NN IAENES
WNEFRPWN -

HOpﬂ)IOK BbIIIOJTHCHHUA paﬁon:

1. O3HakoMbTECH C KaXXIbIM U3 NPCAJIOKCHHBIX CTAHAAPTOB, H3YUUB HX O603Ha‘I€HI/I€,
CTPYKTYpPHBIE 2JIEMEHTBHI, COJIepKaHHE.
2. 3anonHuTe Tabnuily 1 Mo BceM BOMpoOcaM, UCIOJb3YS JaHHbIE KaXKJI0r0 CTaHJapTa.

KoHTpoJibHbIE BONIPOCHI:

1. IlpoBenuTe cpaBHEHHE CTaHAAPTOB pa3HbIX BHUIOB. OXapaKTepU3yHTE OTIMYUTENIBHBIE
0COOEHHOCTH MO 00BEKTaM CTaHJApTU3ALNHU, chepe MTPUMEHEHMS, CTPYKTYPE.

2. HazoBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHApPTA.

3. U3noxuTe TpeOOBaHUS K COIEP)KAHUIO CTAaHIApTOB Pa3HBIX BUJIOB.

Ilpakmuuecxoe 3auamue 13-14. «PacmmppoBka MApKUPOBOYHBIX 3HAKOBY (paboyast TETpab).
Bpemsa evinonnenusa: 4 uaca

[ens pabotel: U3yunts MapkupoBouHble 3Haku (M3) Ha npumepe 1K, npoananusuposats ux,
CENaTh BBIBOJBI O JOCTOMHCTBAX U HEAOCTATKAX.

KoHTpoIbHBIE BOITPOCHL:

1. Kakue M3 nomxHbI 00s3aTeIbHO MPUCYTCTBOBATH Ha MOoHUTOpE [TK?

2. Kakue M3 Ha usyyaeMoM MOHUTOpPE HH(DOPMUPYIOT T0JIb30BaTeNs o 6ezonacHocT [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE UH(OPMHUPYIOT MOJIB30BATENS O CTpaHAX-IKCIIOpTEpax
JTAaHHOTO MOHUTOpA?

4. Cxonbko cepTu(uKaToB COOTBETCTBUS H0oKeH umeTh 1K ¢ Beixogom B UHTEpHET?

5. Cxonbko CC nomken umeth 11K 6e3 moakmoueHus k TeneoHHon ceTu?
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Ilpakxmuueckoe 3anamue 15-16. «AHanu3 peanbHOTO cepTu(drKaTa COOTBETCTBH (pabouas
TETpajb).

Bpewms BbimonHenus: 4 yaca

Lenb pabotsl: [Ipoananu3upoBath 3aJaHHBINA cepTU(UKAT COOTBETCTBUS U HAIKMCATH BBIBOJIBI O
€ro TOAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTu(uKaTa COOTBETCTBUS XapaKTEPUIYIOT €ro MOAITUHHOCTH?

2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyto niensb npeciienyer 100poBosibHAs cepTuduraus?

4. Kto onpezenseT npoBeaeHne 003aTeNbHON U JOOPOBOJIbHOM cepTUhUKALUU TPOAYKIIUN
(yeayr)?

5. Kakoii MapKupOBOYHBII 3HaK Ha yIaKOBKe TOBapa HHGOPMHUPYET MOKYHATENS O TOM, UYTO TO-
Bap UMeeT CepTUPUKAT COOTBETCTBUSA?

6. B kakux cucremax o0sg3aTenbHON cepTHUPHUKAIUHN TOJDKHBI ObITh cepTuduuuponans [1K

7. B mpouecce cepTuuKauy MpHHAMAET y4acTHe TPEThsi CTOpoHa. YTo 310 Takoe?

8. KTo omtaunBaeT cepTuUKallMOHHbIC UCTIHITAHUS?

9. CymiecTByeT JI1 CPOK JACHCTBHSI CePTH(PUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTuduKranun?

Ipaxmuuyeckoe 3anamue 17-18. « AkunoHepHOE 00IIECTBO MOIYYHIIO CEPTUDUKAT
COOTBETCTBUS» (CUTYallMOHHAs 33/1a4a).

Bpems BeimonHenus — 4 qaca.

[{enb pabOThI: U3YYHUThH U 3aKPENUTh HABBIKM IPUMEHEHUS MEKIyHapOaHbIX cTanaapToB MCO
cepuu 9000 c nenbro obecreyeHus 1 MOBBIIICHUS KaueCTBa BBIIOIHIEMBIX paboT.

KoHTpoJIbHBIE BOITPOCHI:

1. IIpoananuzupyiire ob6aacTb NpUMeHEeHUs MexayHapoaHbIX cTangapToB MCO cepun 9000 u
OTBETHTE, IpaBWIbHO JU nocTynuiao AO «OPJIDKCy, Beiopas st BHenpenuss MC M1CO 90017?
2. Kakue wusMeHeHuss U TmouyeMy OBUIM BBEAEHBl B JIEATEIBHOCTb MPEANPUATUS U €ro
OpPICTPYKTYpY?

3. Kakue npuuuHbl CTUMYJIMPOBAIN IPEIIPUITHE OPUEHTUPOBATHCS HA MEXKYHAPOIHbIE CTaH-
JapThl 110 CUCTEMaM KayecTBa?

4. Kakue nemu npecnenoBasio AQO, NpuHMMas perieHue 00 OCBOEGHMHM MeEXIyHapOJHBIX
crangaproB MCO cepun 90007

5. AO mnuanupoBasio cepTU(UIIMPOBATh CHCTEMY KadecTBa cpa3y Ha coorerctBue MC MCO
9001 u EN29000. ITouemy 3TO BO3MOXKHO?

6. [Touemy AO nopano 3asBKy Ha cepTudukanmoo B upmy «Peructp Jlnoiiga», a He oOpatu-
JIOCh B POCCUHCKUI OpraH 1o cepTudukanun’?

IIpaxmuuyecxoe 3ansimue 19-21. O630p 3aKOHOIATEIHCTBA B Cepe CTaHAAPTH3AINN
ceptudukany B 00JIaCTH cepBuUCca.

Bpewms BeInonaHeHus — 6 4acos.

Llenb paboThl: mprOOpeTeHNE HAaBBIKOB PAOOTHI C JINTEPATYPHBIMH UCTOYHUKAMHU, YIEOHOH,
CHEeNHaTbHON W HAYIHOU JIUTEPaTyphI B chepe CTaHAapTH3AINA U cepTU(UKAIINH C
ucnonb3oBanueM DbC u pecypcoB HH(OPMAIIMOHHO - TEJIEKOMMYHUKAIIMOHHON CeTH
«HTepHeTY.
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Ipaxmuyeckoe 3ansamue 22-24 TlogrotoBka pedepara v mpe3eHTAIMHA HA TEMATUKY B paMKax
U3YYEHHUS Kypca.

Bpems BbinonaHeHus — 6 4acos.

Tewmbl pedhepaToB U Ipe3eHTALINN:

1. Knnaccuueckas ¢unocous kauecta. [loHsATHE KaTeropun KayecTna.

2. KauecTBo 1 nmotpedbHocTH uenoBeka. CucreMa MEHEIKMEHTa KauecTBa.

3. [IpoteccHslii MOAX0/ B yripaBieHud kauecTBoM. O01acTh NPUMEHEHUSI MEHEPKMEHTa
KauyecTBa.

4. IInanupoBanue kauecTsa. V3mMepeHre U MOHUTOPUHT KaK METO/Ibl YIIPABJIEHHUS KAYECTBOM.
5. IlonuTuka B 001acT KayecTna.

6. Mopenu cucteM kadectBa Ha ocHOBe ctangaptos MICO 9000.

7. CTaTUCTUYECKHE METO/IbI B YIIPABIEHUU Ka4eCTBOM.

8. KauecTBO 1 NpoU3BOAUTEIHLHOCTh KaK OCHOBHBIE COCTABJISIIOIINE TPOU3BOJICTBEHHOTO
nporecca.

9. Ceprudukanus NpoayKIUU U YCIYT; €€ 3HAYeHUE U POJIb B IPOIIECCE COBEPIICHCTBOBAHUS
KayecTBa MPOIYKIUH.

10. KonuenryanpHas MoJielb Mpoliecca yrpasieHus kauecTBoM B HoBoM ctangapte NCO 9000.
11. OtpacneBoii MEHEIXKMEHT B YIIPaBJIEHUU KauyecTBOM. PacnipeiesnieHre 31eMEeHTOB CUCTEMBI
Ka4ecTBa 110 YIPABICHUYECKUM (PYHKITUSIM.

12. Ponb 06beaureHus ctanaaptoB MCO 9001, 9002 u 9003 mi1st co3naHusi CHCTEMBbI
yIpaBJIeHUS KAYECTBOM Ha MPEAIPUATHH.

13. HomeHnknaTypa nokasaresieil KadecTBa MPOMBIIIIEHHOW NTpoAyKIMH. OLeHKa ypoBHS
KayecTBa.

14. KauecTBO Kak OCHOBAa KOHKYPEHTOCIIOCOOHOCTH (PUPMBI U €€ MPOJYKIIUU Ha MUPOBOM
PBIHKE.

15. CrangapTu3zanus NpoaAyKIMH U 3aIKTa [IpaB MOTPEOUTEINS Ha €€ OCHOBE IO COBPEMEHHOMY
Poccuniickomy 3aKOHOIATENIBCTBY.

16. MeTozp! OLIEHKH 3KOHOMUYECKOH 3(h(heKTHBHOCTH MOBBILIEHNS KadecTBa. OCHOBBI
yIpaBieHUS] KAYECTBOM.

17. YupasieHue kKaueCTBOM NPOTYKIIUU TOBAPOB U yCIYT.

18. OcHOBHBIE 3Tanbl pa3BUTHUS CUCTEM KauecTBa.

19. TQM nnu BceoObeMITIONIEE YIIPABICHUE KAUeCTBOM B TOCCEKTOPE POCCUICKON 3KOHOMUKH.
20. Cepruduxanus NpoAyKIUU U YCIYT.

21. TpebGoBaHus K cucTeMaM MEHEDKMEHTa KauecTBa. MeXaHH3M yIpaBJiIeHUs: Ka4YeCTBOM
MPOIYKIIUH.

22. «KpyXKH KauecTBa» U UX 3HAYEHHUE B PACIIPOCTPAHEHHUH AIIOHCKOTO OIBITA yIIPABICHUS
KayeCTBOM.

23. BbIO0pOUHBIi KOHTPOJIb U €r0 MPUMEHEHHUE [T U3Y4eHHs HaZle)KHOCTH U JI0JITOBEYHOCTH
A3CIINH.

24. OCHOBHBIE HAIIPaBJICHHsI CHCTEMHOTO ITOAX0/1a K YIPABICHUIO KaYECTBOM Ha MPEANPUATHUSX.
25. Cucrema GpopMHUpOBaHUs KayecTBa MPOTYKIUU TPOMBIIUIEHHOCTH.

26. CpaBHUTENBHAS XapaKTEPUCTUKA CUCTEM yIpaBiieHus kauecTBoM B CIIA, Snonun n
Poccun.

27. Metoapl NPUHATHS PELLIEHUS B YIIPABICHUH KaUECTBOM.

28. MexayHapoHbIe CTaHIapThl Ka4eCTBA U UX POJIb.

29. MeTtoa «11ecTh CUTM» KaK HOBOE HaIIpaBJIEHUE B MEHEIKMEHTE KaueCTBa.

30. MeToibl pETHHIOBBIX OIIEHOK B YIPABJICHUN KAYECTBOM.
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Ilpaxmuueckoe 3anamue 25. Onpoc no 610Ky 1 «CtangapTu3anus U cepTUPUKALMS KaK
WHCTPYMEHTBI 00ECTICUCHHUS KaueCTBA YCIIYT»
Bpewms BbinonHeHus — 2 yaca.

Ilpakmuueckoe 3anamue 26-27. TectupoBanus 1o 610Ky 1 «CtanmapTuzanus 1 cepTuduranys
KaK HHCTPYMEHTBI 00€CIICUCHHS Ka4eCTBA YCIyT»
Bpewms BbinonHenus — 4 yaca.

brnok 2. Cucremsl ynpapieHHs: KA4eCTBOM

Ipaxmuueckoe 3anamue 28-29. «3yueHue MOHATHs «KadyecTBO» (paboydas TeTpap).

Bpewms BeinonHenus — 4 gaca.

Lenb paboThl: yriayOieHue mpeIcTaBiICHHU O MOHSATUU «KaYyeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto moHMMaeTcs Mo KauecTBOM IMPOLECCOB U npoAaykiuu? Kakue Tpu 31eMeHTa BKII0YAET
MOHsITHE KauecTBa?

2.Uto BXOJUT B TPHAAy METOAOB U BUOB JEATEILHOCTH 110 00ECIeueHnto kauecTBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiite yHUBepcaabHbIe TPeOOBaHMS K KAY€CTBY MPOAYKIIUU U YCIYT.

4.KakuMu MeX1yHapOJAHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucrema kayectna (CK)?
5.Ilosicaute nmonsTHE *)u3HeHHoro nukia npoaykuuu (KLII). 3apucyiite Moaens obecnieueHus
KauecTBa B BUJE HEMPEPHIBHOM 1N (OKPY>KHOCTH).

Ipakmuueckas sanamue 30. «3yueHne MexayHapOAHBIX CTaHAapTOB KauecTBa yciuyr UCO
cepuu 9000» (paGouast TeTpap).

Bpems BbimonHeHus — 2 yaca.

Llenb paGoThl: yriyOiaeHue NpeACcTaBiIeHNH 0 cucTeMax KayecTBa, 00 ynpaBiIeHUU KaueCTBOM Ha
OCHOBE ITOJIUTHKH B 00JIaCTH Ka4yecTBa.

KoHTposbHbIE BONPOCH:

1. Ha3oBuTEe OCHOBHBIE TPEOOBAHUS, IIPEIBIBIIEMBIC K CHCTEME KauecTBa.

2. Ocuosnsle pazaenst [OCT P 9001-2001.

3. IlepeunciuTe Bce DIIEMEHTHI CUCTEMBI U JATE UM KPATKYIO XapaKTePUCTHKY.

llpakxmuueckoe 3ansmue 31

«MupoOBO#i ONIBIT B YIIPABJIEHNN Ka4YECTBOM» (CUTyallMOHHAs 3a/a4a).

Bpewms BoInonHeHus — 2 gaca.

3agaHue: IPOKOMMEHTHPYWUTE KAKAYIO LUTATy U IPUBEANUTE IIPUMEPHI UX MTPaBUIBHOCTH MIIU
HET U3 COOCTBEHHOTO OMbITA WM U3 POCCUICKOM 1eHCTBUTEIILHOCTH.

1. Bamwu caMmble HEJOBOJILHBIE KITHEHTHI — Balll CaMbIN OOJILIION HCTOYHHK
oOyuenus. bunn I etimc

2. Bamr eqMHCTBEHHBIN HaYAIBHHUK — 3TO Balll MOKYIATeNb. ITOT YEJIOBEK CIIOCOOCH
Pa30pUTh 1ENYI0 KOMIIAHUIO, UJIM OHU3UTH €€ TUPEKTOpa B AOJKHOCTH JI0 OXPaHHHUKA,
MIPOCTO Ha4YaB PETYJAPHO MOKYIMATh TOBAPHI B ApyromM Marazune. Com Yoamor,
ocnosamenvy Wal-Mart
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10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.

B mo6om Mara3uHe nmpoaaBIbl OyAyT OTHOCHTBCS K MOKYIATEIIsIM TaK ke, KaK
PYKOBOJICTBO Mara3suHa OTHOCUTCS K nipojaBuam. Com Yonmon, ocnosamenv Wal-Mart
KauecTBo — 3T0 AenaTh 4T0-IM00 MPaBUIIbHO, 1aXe KOTAa HUKTO HE CMOTPUT. [ enpu
Dopo

B crapom mupe Bbl nocsmanu 30% cBOero BpeMeHH CO3JaHUI0 IIEPBOKIACCHOTIO
obciyxuBanus 1 70% BpemeHu kpudanu o0 3ToM. B HOBoM mupe Bce

Hao0opoT». Jorcedhqh beszoc, ocnosamenv Amazon

Ecnu Bamm KJIMEHTHI CTaperoT BMECTE C BaMH, TO B KOHEUHOM UTOT€ Bac MOKHO OyJieT
CIaBaTh B yTHIb. Hy)KHO MBITaThCS MOHSATH HOBBIX KIIMEHTOB U OCTABATHCSI BEYHO
MOJIOIBIM. [[oicechqh Bezoc, ochosamens Amazon

Ecnu BBI crienaeTe KIIMEHTa HECYAaCTHBIM B PEAIbHOM JKU3HU, OH PacCcKaxeT 00 3ToM 6
Ipy3bsSM. A, ecliu BBI CJieJIaeTe KIMEeHTa HecuacTHRIM B IHTepHeTe, To 00 3TOM y3HaeT 6
000 uenoBek. [owceghgh Besoc, ochnosamenv Amazon.com

Knuent — 310 camblii BaxHbIN oceTuTenb. He oH 3aBucUT OT HAac. MBI 3aBUCUM OT HETO.
OH He npepsiBaeT Hairy padoty. OH — 1enb Hauieil padoTel. OH HE 110 TY CTOPOHY
Hatrero 6usHeca. OH — ero yacTb. MBI He JieflaeM eMy OJI0JDKeHue, oocnyskuBas ero. OH
JIeJIaeT HaM OJI0JDKEHHUE, aBasi BO3MOXHOCTb 3TO caenaTs. Maxamma I anou, uoeonoz
HAUUOHATILHO-0C80000UMENbHO20 08udCeHUsl 8 MHouu.

Kirou K ycrnexy — 3To co3jaHu€e Y KIMEHTOB PEATUCTUUHBIX OKUJaHUM, a 3aTeM 3TU
OKUJaHUS HYKHO HE MPOCTO ONpaBIaTh, UX HY>KHO IPEB30UTU. Puuapo BpaHcor,
ocrnosamens kopnopayuu Virgin Group.

B koHIIe KOHIIOB, KITUEHT HE 3HAET WM €My BCe PaBHO, HACKOJILKO BbI OOJIbIIAs
opranusainus win HeT. OHa WK OH (POKYCHPYIOTCS TOJIBKO Ha OJI€K/E, BUCSILEH Ha
BellaJIke B Mara3uHe. /[ocopooicuo Apmanu

JloOpble ciioBa cka3aTh HECI0KHO, HO UX X0 J0Jr0 KUBET B UEJIOBEUECKUX

cepauax. Mamo Tepesa

3aHuManTeCch KIIMEHTOM, a He npoaaxken. Kompun bapuemmu, cneyuanucm 6 ooaacmu
pumetiina

EcTb 0HO 0ueHb IPOCTOE, HO AEMCTBEHHOE MPABUJIO: BCET/IA JaBaiiTe oM OO0JIbIlIe,
YeM OHU OXKUAAIOT NONyuuTh. Henvcon boceenn, ocnosamens NELSON BOSWELL
KnueHt — 310 TOT, KTO TUIaTUT HaM 3apiuiaty. I enpu Popo

KnueHTs! He J)XIyT OT Bac ujeana, HO OHU XOTST, YTOOBI BBl MOTJIM UCIIPABUTH TO, YTO
MO0 HE TaK. /Jonanvo Ilopme, suye-npezudenm British Airways

Knuenrtckoe o0cimykxuBaHue — 3TO HE OTJIeIN, 3TO paboTa Kaxaoro. Heuzgecmmuiii

BbI 10KHBI OBITH TOCTOSIHHBI CO BCEMH. Y HETIOCTOSIHHBIX KOMITAaHUH HEMOCTOSIHHBIC
noxonbl. [oicex Mumuenn, amepukanckuii nucamens u 1eKmop

BbI MOXeTe HayqnTh JTFOICH MEHATh MaCIISTHbIE (PYUTBTPBI WITH MTOIITUBATE KOCTIOMBI, HO
BBl HE MOJKETE HAYYUTh UX 3a00TUTHCS. ITa MOTPEOHOCTh UAET M3HYTpH. U eciu 3To He
Ballle, He OTKpbIBaiiTe Ou3Hec B chepe yciayr. CTaHbTe Jydlle pel0akoM,

Hanpumep. [orcex Mumuenn, amepuxanckuii nucamens u 1eKmop

Bcé€, uTo MbI coO0# TIpecTaBisieM, — 3TO HAITK UACH M HAIIK JTI01U. BeraBath mo
yTpaM M TalUThCS Ha pabOTy HAC 3aCTABIISIIOT JIUITh HAXOASAIIUECS B CTEHAX KOMITAHUU
OyrcTaTeNlbHO YMHBIE JTI0AM. S Bcera mosarai, 4To NpaBUIbHBINA 0100p COTPYIHUKOB
— 3TO 3aJI0T ycrnexa B J1to0bIx nenax. Cmug Jowcobe

Jlyumme npoaBibl mpuaepxuBaroTcs nponopiuu 70/30. Ha mpe3eHTanuio 1 BOIpOoCk
ocraBisioT 30% Bpemenu Oecenpl, a 70% BpeMEHN BHUMATEIBHO BBICIYITUBAIOT
KIMeHTa. bpatian Tpeticu, amepukancKuii Cnukep, agmop KHue u ayouonpocpamm
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21. Xopotiee o0CIy>KUBaHUE TTO3BOJISET 3a0BITh O LeHe. /[oueud Ozunsu, 8b10arOWUics
PEKNamMHbll Oessmend

22. KadecTBO — 3TO KOT/1a BO3BpAIaeTCs TOKYIATENb — a He ToBap. bendcamun Dpankiun,
AMEPUKAHCKUL NOJIUMUK

23. Camas riaBHas (opmysa ycrexa — 3HaTbh, Kak 00IIaThCs C JTI0AbMU. Teodop
Pyzeenvm, 26-1 npesuoenm CILIIA

24. KnueHT Bcerja Jo/bKeH ObITh Ha IIEPBOM MeCTe, Ha BTOPOM COTPYIHUKHU U TOJIBKO Ha
TPETheM aKIUOHEepHI. /icex Ma, ocnosamens Alibaba

25. Mano pemuTs nIpodiieMy, HYy>KHO €IIe ¥ MPEATIOKUTh KITUEHTY KOMIICHCAIIUIO, YTOOBI OH
yIIEIN CYaCTIIUBBIM. /{oicon Llloyn, cneyuanucm 6 obnacmu cepsuca

26. IIpomm Te BpeMeHa, Koria ObII0 JOCTATOYHO MPOCTO XopoItero ceppuca. CeroHs
KJIMCHTOB HY)KHO YIIUBJISITh — U YAUBIATH MMOCTOSHHO. /Jorcon Llloyn, cneyuarucm 6
obnacmu cepguca

IIpaxkmuueckoe 3anamue 32. «BocupusiTue COBpeMEHHOMN KOHIIETIIINH YIPABICHHUS KAYECTBOM
(U1 yCIIOBHIA IIMBUIIM30BAHHOTO PHIHKA)» (CHUTyallMOHHAS 337a4a-TECTUPOBAHUE).

Bpems BbinmonHenus — 2 yaca.

Llens paboTHI: pacCCMOTPETH 3HAYCHUE YIIPABIICHUS KAUECTBOM B YCIIOBHAX KOHKYPEHIIUH,
03HAKOMHUTHCSI C OCHOBHBIMH MTOHATUSIMU COBPEMEHHOT'O MEHEPKMEHTA Ka4eCTBa.

BriGepere HOMepa 0TBETOB, KOTOPBIE COOTBETCTBYIO Bariemy npencTaBiaeHuio 00 yrpaBieHUu
Ka4eCTBOM.

1. KauecTBO - coOTBETCTBHE TPEOOBAHUSAM HOPMATHUBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KadecTBO Tpyaa Kaxaoro paboTHHUKA U TIOAPA3ACICHUSI MOKHO U3MEPHUTH U OIICHUTb.

3. Hamnyumeii cucreMoii ynpaBieHHs KaueCTBOM SIBJISETCS CUCTEMa MPEeAOTBPAIEHUs OIMINOOK
B palore.

4. BonbmMHCTBO OMIMOOK B padoTe, Ae(eKToB n Opaka MpH CO37JaHUH HOBOBBEJCHUN BO3HUKAET
10 BUHE pabounX U PAJOBBIX UCTIOIHUTEIEH.

5. Kaxnaplii pabOOTHHMK, €CTECTBEHHO, MOXXET JONYCKaTh OIIMOKM B paboTe, YTO JIOJIKHO
YYUTBIBATHCSI TPEOOBAHUSMH K KQ4eCTBY TPY/Ia.

6. YV Bcex paOOTHUKOB Oouibllas yacTh OMIMOOK B paboOTe CBsi3aHA C OTCYTCTBHEM Yy HHUX
HEOOXO/IMMBIX 3HAHWH ¥ HEBHUMATEIBHOCTHIO BO BpeMsl pabOTHI.

7. OGecnieueHre KauecTBa MPOAYKLMHU BayKHEE BBINOJHEHH IUIaHa - TpaduKa ee MpOou3BOACTBA
U pean3anny.

8. 3a KayecTBO MPOAYKILUH, MOCTABJIIEMOU MPEANPHUITHEM IMOTPEOUTENSIM, OTBETCTBEHHOCTh
HeceT Tosbko OTK u pykoBoacTBO.

9. Jlyu1ie BBIMOIHUTE PabOTy TOYHO B CPOK C HEKOTOPBIMHU MOTPEIIHOCTSMH, YEM BBIIIOJIHUTD €€
U/I€ANTFHO, HO C HEOOJIBIIINM OTI03/JaHUEM.

10. Ha npennpustuu g0KHa ObITh COBEpIICHHAS CUCTEMa y4eTa 3aTpaT U M3/IepKeK U3-3a HU3-
KOTO KauecTBa MPOAYKIIHH.

11. Ha mpennpusaTUH JOJDKHO OONbIle BHUMAHUS YACHATHCS YIYUIIEHUI0 U 00eCreueHUro
Ka4ecTBa MPOTYKIINH, YeM CHIDKEHHIO €€ ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEPaTUBHBIX MOJHOMOYMN M OTBETCTBEHHOCTH 3a KAa4yeCTBO MPOAYKLUHU
PSIOBBIM HCITOJTHUTEIISIM SIBIISIETCS TIO3UTUBHBIM SIBJICHUEM W 00ECIIEUYMBACT JYYIIUE YCIOBHS
JUIS BBIMOJHEHUS (YHKUMNA M JIOTOJHUTENIBHBIX O0S3aTENbCTB PYKOBOAUTENISMU HHU30BOTO
3BEHA.

13. CtumynupoBanue 6e3nedeKkTHON padoThl PAAOBBIX PaOOTHHKOB - TJIABHOE B ACATEIbHOCTU
PYKOBOJICTBA IIPU YIPABJICHHH Ka4E€CTBOM.
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14. Ilenpto B oOnacTu KadecTBa HOBOM MPOAYKIMM SBISETCS OOECIEYeHHE KadyecTBa
W3TOTOBJICHHS (CTAOMILHOCTH Ka4eCTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHUCTEMax KayecTBa MPUHAIJICKUT CTATUCTHUECKUM METOJaM
KOHTPOJISI KadecTBa NPOAYKIMH B OoJibllieil Mepe, 4YeM aBTOMATHUYECKOMY CIUIOHIHOMY
KOHTPOJIIO Ka4eCcTBa.

16. JIoKyMEHTHPOBAHME CHCTEM YIPaBJICHUS KAuyeCTBOM Ha TMPEANPUATHU HE SBISETCS
00s13aTeIbHBIM.

17. IIpu BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBIMYCKAEMOH MPOIYKIIUU
cepTU(UKAIMS CHCTEMBbl MEHEDKMEHTA KadecTBa U CepTU(UKAIUSA NPOMYKIMH HE SBIISIOTCS
1€JI€CO00Pa3HBIMHU.

18. BnusHue mpennpuaTds B OOJNIACTH KadyecTBa HA CyONOIPSTYUKOB CHIPhS, MaTEpUANOB U
KOMIUIEKTYIOIIUX U3/IETHI OCYIIECTBIAETCSA TOJBKO MOCPEACTBOM KOHTPAKTOB HA MOCTaBKH.

19. PykoBOACTBO MpennpuaTueM TOJDKHO 3aHMMAaThCS BOIPOCAMHU YIPABICHHUS KadeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

Ilpaxmuueckoe 3anamue 33. «Kak OOpoTbCS € TOJAEIKAMH Ha OTEYECTBEHHOM DBIHKE?»
(cutyanroHHas 3a7a4a).

Bpems BbinonHeHus — 2 yaca.

Llenp paOoThHI: 3aKpenHTh NOJYYCHHbIE 3HAHUS M YMETh HCIOJIb30BaTh MapKETHHIOBBIC
MEPOTIPUATHS TS IPEAOTBPALICHUS IOJICTIKN Ha OTEYECTBEHHOM PBIHKE.

KoHTposbHbIE BOIPOCHI:

2. Kakue criocoObl HeTOOPOCOBECTHON KOHKYPEHIIMH OIMCAHbl B CUTyallun?

3. Onpeznenute poiib yIpaBJIeHUs] Ka4YeCTBOM, CTaHAAPTU3ALUH, CEPTU(PUKALIUN U METPOJIOTHH B
NPEOTBPALICHUN TTOCTYIUICHUS! HEKAYeCTBEHHBIX TOBAapOB W IOJAJEIIOK HAa PBHIHOK NMpPUMEHH-
TEJIbHO K OMMCAaHHON CUTYalllH.

4. Kakum 00pa3oM MOXKHO HCIOJIB30BaTh MAPKETHHTOBBIE MEPOIIPUATHUS U, B YACTHOCTH, peKJIa-
My AJ1s1 00pbOBI € moAaeKaMu?

Ilpakmuueckue 3anamus 34. TectupoBanus no pazneny «CUCTeMbl ypaBiIeHUsT Ka4YeCTBOM»
Bpems BbimonHeHus — 2 yaca.

Ipaxmuuecxoe 3anamue 35-36. «Pa3zpabotka [Tormtuku B obnmactu kadectBa B cdepe LICh»
(TpynIoBoO¥ MPOEKT).

Bpewms BoinonHeHus — 4 gaca.

Llens mpoekTa: yriayOyieHHWEe TNpeacTaBiIeHUH O (HOPMUPOBAHMM OCHOBHBIX CTPAaTErMUYECKHX
HaIpaBJieHUH B 00J1aCTH KayecTBa, MOJydeHUEe YMEHU B €€ (OpMYyITUPOBAHUU.

TemaTnKa NPAKTUYECKUX 3aHATHH 1JIs 3204HO GopMBI 00y4eHHUs
brnok 1. . Crannaprusaius u ceptruduKams Kak HHCTPYMEHTBI 00€CTIeYeH s KauecTBa YCIyT
Ipakxmuueckoe 3anamue. «13ydeHre TEXHUUECKOTO 3aKOHO/IaTeNbCTBa» (paboyas TeTpab)
Bpewmst Bomonnenus: 1 vac.
Lens padoTsr: [IprobpecTr HABBIKK PabOTHI ¢ 3aKOHOAATETLHBIMU JOKYMEHTAMH.

KoHTponbHbIE BONIPOCHI:
1. Kakue otHomenus peryaupyer OenepanbHblii 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUN?
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2. OCHOBHbBIE€ UCTOYHHKHU TEXHUYECKOTO IpaBa B Poccum.

3. Llenu npUHATHS TEXHUYECKUX PETJIAMEHTOB.

4. B xakux nemnsx yreepxkaaercs [IpaBurenscrBom PO nporpamma pa3paboTKi TEXHUYECKHX
perjiaMeHToB?

5. Ha3BaTb BUJIBI TEXHUYECKUX PETVIAMEHTOB.

6. Uto MoryT coiepkaTh TEXHUYECKUE PETJIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUI pErilaMeHT ¢ MeXAyHapoAHbIMU cTaHapTamu? [louemy na wnu
HET?

8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETIIAMEHT?

9. Bemmunre 10 MecTo B @3 0 TeXHUUECKOM peryaupoBanuu, rae O3 nauenusaer
pa3paborunkoB TP Ha eanHbII MOAXO0A K OTEUECTBEHHON ¥ UMIIOPTHOM MTPOAYKIIMH

10. Ykaxure 11esiv cTaHaapTU3auu

11. Kak Bbl nonnmaete 100pOBOILHOE M MHOTOKPATHOE MIPUMEHEHUE CTaHIapTOBR?

12. [lepeuricaute JOKYMEHTbI B 00JIaCTH CTaHAAPTU3ALIMU.

13. Ha3oBuTe 00BEKTHI U CYyOBEKTHI HALIMOHAIBHBIX CTAHAAPTOB.

14. HazoBute 00BEKTHI M CyOBEKTHI CTAaHIaPTOB OpraHU3aLH.

15. UTto BXOIUT B 00SI3aHHOCTH HAIIMOHAJILHOTO OpraHa 1o CTaHIapTH3AIIH?

16. Haznauenue o01epoccuiickux Kiaccu(ukaropoB TEXHUKO-3KOHOMUYECKON U COLIMAIBbHOM
uH(pOopMaLUH.

17. 15 uero He0OX0IMMO OATBEPKIaTh COOTBETCTBUE?

18. Kakue cymecTByroT (pOopMbl IOATBEPKIEHUS COOTBETCTBUSI Ha TeppuTOopuu PO?

19. HazoBute 00BEKTHI 10OPOBOJILHON CEPTUDHUKALIMH.

20. Yto Takoe «3HaK 0OpalleHus Ha PhIHKE)»?

21. O6beKThI 00s13aTeNbHON cepTUUKALINY.

22. B xakoM cily4ae pOBOAUTCS JEKJIapUpPOBAHUE COOTBETCTBUS?

IIpakxmuueckoe 3anamue. TectupoBanue no 010ky 1 «CranaapTuzanus u cepTuduKanms Kaxk
MHCTPYMEHTHI 00€CIIEUEeHHUS KaueCTBa yCIyr»
Bpewms BbmmonHenus — 1 yac.

bnok 2. Cucrems ynipaBiieHns: Ka4eCTBOM

IIpakxmuueckoe 3anamue. «13ydeHne MOHATHS «KauecTBO» (paboyasi TeTpaib).

Bpewms Bemonnenus — 1 yac.

[enb paboThl: yriayOieHue mpeicTaBIeHU O OHATHH «KauyeCTBOY.

KoHTponbHbIE BONIPOCHI:

1. YUto noHnMaeTcs moj Ka4eCTBOM MPOLIECCOB U MpoAyKIMu? Kakue Tpu 3jeMeHTa BKII0YaeT
MOHSITHE KauecTBa?

2.Yto BXOJUT B TPHAAy METOAOB U BUOB JEATEIBHOCTH 110 00eCreueHuIo kayecTBoM? 3apu-
CyWTE U MOSICHUTE.

3.0xapakrepu3syiiTe yHHUBEpcaibHble TPeOOBaHUS K Ka4€CTBY NIPOAYKIIMU U YCIYT.

4.KakuMu MeX1yHapOJHBIMHU CTaHJAapTaMU yCTaHOBJIEHA COBpeMeHHas cucreMa kauectsa (CK)?
5.Ilosicaute nousATHe *)u3HeHHOTO uKiIa mpoaykiuu (JKLIIT). 3apucyiite Moaens obecriedeHus
Ka4yecTBa B BHJIE HETIPEPBHIBHOM L1eNH (OKPYKHOCTH).

Ilpakmuueckoe 3anamue. TecTupoBanue no pasneny «CucTeMbl yIpaBIeHHUs] KAYECTBOMY
Bpewms Boinonnenus — 1 yac.
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8. IlepeyeHb OCHOBHOH W JONOJHHMTEJbLHOW Y4eOHOW JIMTEpPATypbl; NepevyeHb PecypcoB
HHG(OPMANNOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTEepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIl, UCMOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJHLHOIO
npoiuecca Mo IMCHUILIMHE (MOAYJ/I10), BKJIYas NMepeYyeHb MPOrpaMMHOr0 odecreyeHust v
HH(OPMANUOHHBIX CIPABOYHBIX CUCTEM (MPH HEOOXOAMMOCTH)

8.1. OcHoBHas JuTEpaTypa

1. I'pubanos, 1. [I. OCHOBBI METPOJIOTHH, CEPTUDUKAIINK U CTAHAAPTU3ALNY : y4eOHOE ToCoOue
/ 1. I'pubanoB. — 2-e u3a., ucnp. u gon. — Mocksa : UHOPA-M, 2023. — 140 ¢c. —
(Beiciee obOpaszoBanme). — DOl 10.12737/1882575. - ISBN 978-5-16-017829-5. - Tekcr :
anekTponHbii. - URL: https://znanium.ru/catalog/document?pid=1882575

2. Apucros, O. B. Ympasnenue kadectBoM : yueOHuk / O.B. ApucrtoB. — 2-¢ u3n., nepepad. u
non. — Mocksa : UHOPA-M, 2024. — 224 c. — (Bwicmiee obpa3oBanue: bakamaBpuar). -
ISBN 978-5-16-016093-1. - Texct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=2127015

3. EmoxoB, A. M. Ympasnenue kauectBoMm : ydyeOHoe mocobue / A.M. EnoxoB. — 2-e¢ usn.,
nepepad. u gon. — Mocksa : UHOPA-M, 2024. — 334 c. — (Bricmiee oOpazoBanue). DOI
10.12737/10022. - ISBN 978-5-16-019107-2. - Tekcr : oamekrponHbii. - URL:

https://znanium.ru/catalog/document?pid=2087316

8.2. lonotHuTEIBHAS JIATEPATYPa

1. Oy6osoit, H. JI. OCHOBBI METPOIOTHH, CTAHAAPTH3AIIMU U cepTU(DUKAIINY : ydeOHOEe mocodue
/ H. . dy6osoii, E. M. IloptHOB. - MockBa : ®OPYM : UHOPA-M, 2019. - 256 c. : un. -
(ITpodeccronansuoe obpazoBanue). - ISBN 978-5-8199-0338-4. - Tekct : 2IeKTpOHHBIN. -
URL: https://znanium.ru/catalog/document?pid=991962

2. YrpaBieHue KauecTBOM: caMooIleHKa : yuebHoe nocodbue / b. . I'epacumos, A. 10. Cuzukus,
I A. CocenoB, E. b. I'epacumoBa. - MockBa : ®opym : UHOPA-M, 2019. - 176 c. -
(ITpodeccronansHoe obOpa3zoBanme. bakamaBpumat). - ISBN 978-5-91134-735-2. - Tekct :
anekTpoHHbIi. - URL: https://znanium.ru/catalog/document?pid=1012430

3. Ympasienune kauectBoM : ydeOHoe mocodbme / FO.T. Ilecroman, B. JI. Jopodeer, H. FO.
[ecroman, 3. A. AuapeeBa. - MockBa : UHOPA-M, 2019. - 331 c. - (Briciiee obpazoBanue:
bakamaBpuar). - ISBN 978-5-16-003321-1. - Tekcr : onektponnsid. - URL:
https://znanium.ru/catalog/document?pid=992046

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOU ceTu «AHTEepHET»
Hudopmarnmonto - nmpaBosoii cepsep TAPAHT - http://www.garant.ru
OOmepoccuiickasi ceTb pacmnpocTpaHeHusi mnpaBoBoit wH(opmaruu Koucynbrant Ilmroc -
http://www.consultant.ru
http://www.gost.ru/wps/portal/ - dexepanbHOe areHTCTBO MO TEXHHUYECKOMY PETYIHUPOBAHUIO U
metposoruu (Poccrannapr)
http://standard.gost.ru/wps/portal/ - TTopran Poccrangapra o crangapTHU3aIHK
http://tk.gost.ru/wps/portal/ - [Topran TexHHuecKkux KoMuTeTOB Poccranmapra
http://iso.gost.ru/wps/portal/ - TToptay Mo MeXTyHAPOIHOM CTaHIAPTU3AIIUH
http://iec.gost.ru/wps/portal/ - [Topran MexayHapoaHO# 351eKTpoTeXHUUecKo# komuccun (MOK;
anri. International Electrotechnical Commission, IEC)
http://wto.gost.ru/wps/portal/ - Uadopmannonnsiii mopranx BTO
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http://www.easc.org.by/ - MexrocyaapcTBEHHBI COBET MO CTaHAAPTH3AIMU, METPOJIOTHU U
cepTudUKaIuu

8.4. IlepeyeHb mNPOrpaMMHOr0 odOecrevYeHUsi, COBPEMEHHbIX MPO(ecCHOHAIBHBIX 0a3
AAHHBIX H MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmaHHBIX TOCyHapCTBEHHOW cTaTHCTUKU DenepanbHO CIyKObI TOCYIapCTBEHHOM
CTaTUCTUKU
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. baza conuoNOrMYecKuX JMAaHHBIX Bcepoccuiickoro IeHTpa H3y4eHHsI OOIIECTBEHHOTO
MmHeHus https://wciom.ru/database/ —

5. CmpaBouHo-npaBoBas cucrema KoncynapranT + http://www.consultant.ru

9. MeToauyecKkue yKazaHus AJsl 00y4arOLIUXCS M0 OCBOEHUI0 TUCIHUTLTUHBI

[Ipouecc  wu3yyeHUs  JUCHUIUIMHBI  MpEAyCMaTpUBaeT KOHTaKTHYIO  paboTy ¢
npenogasareneM (paboTa Ha JEKOUSAX U MPAKTUUYECKUX 3aHATHSAX) U CAMOCTOSATEIbHYIO
(caMOMOATrOTOBKA K JIEKIUSAM U MPAKTUYECKUM 3aHATUSAM) pabOTy 00yJaromerocs.

B kauectBe OCHOBHBIX (hopM oOpraHuzanuu ydeOHOTO TMpolecca IO JUCIUILIHHE
«CrangapTu3alnys 1 MEHEPKMEHT KauecTBa B CEpBUCE) I10 MpeagaraeMoil MeTouke o0ydeHus
BBICTYNAIOT JIEKIMOHHBbIE W TPAKTUYECKUE 3aHATHUS (C MCIOJIb30BAaHUEM HWHTEPAKTHBHBIX
TEXHOJIOTUI 00y4eHUs), a TAK)KE CaMOCTOsITeIbHAsA paboTa 00yJaronuXcsl.

Teopernueckue 3aHATHS (JIEKIIMK) OpraHU3yrOTCs Mo motokaMm. Ha nexknusx usznararorcs
TEMbl JUCLUIUIMHBI, MPEeIyCMOTPEHHbIE paboyeil mporpaMMoi, aklIEHTHPYeTCs BHUMaHHE Ha
HauOosee MPUHLIMINAIBHBIX U CIOXHBIX BOIPOCAX JUCIMIUIMHBI, YCTAaHABIMBAKOTCS BOIPOCHI
JUI caMoCTOsITeNbHOU mpopaboTku. [Ipu mpoBeneHUM JeKIMHA IUIAHUPYETCS MCIOJIb30BaHME
MHTEPAKTUBHBIX (DOPM M3JI0KEHUS MaTepuaja B BHJIE IPOOJIEMHBIX JIEKIIMH C UCIOJIb30BaHUEM
MYJIbTUMEAMMHBIX TEXHOJOTHH B BUjae npezeHTauuid. KoHcmekT yiekuuil siBisercs 6a3oif mpu
MOJTOTOBKE K MPAKTHYECKUM 3aHATHUAM, K JK3aMEHaM, a TaK)K€ CaMOCTOSITENbHOM HayudyHOU
JESATEIBHOCTH.

Jleknus mpencraBisieT coOOM yCTHOE W3IIOKEHHE MaTepualia Mo OINPECICHHOW TeMe.
Ota ¢opma yueOHOro mpoliecca NPUMEHSETCs PU M3JI0KEHUH 00bEMHOT0 HOBOT'O MaTepHala.
TpagunuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHUS, OCHOBHOM YacTH U 3aKJIFOUEHUS.
B nepBoii wactu oOo3HauaeTcs Tema, IUIAH M LEdb JIEKIMU. B OCHOBHOH yacTu JEKTOp
MOCJIEZI0BATEIbHO PACKPBIBAET BCE KJIKOYEBBIE BONPOCHI U MPHUBOJIUT ONpEAESIEHUE OCHOBHBIX
TepMUHOB. B 3akimtouennn marepuan 0000IIaeTcst 1 CyMMHUPYETCS.

Ipo6aemuas Jexknusi. CyThb TPOOJIEMHON JIEKIMM 3aKJIIOYAeTCs B TOM, YTO
npernojiaBaTesb B Havyalle M MO0 XOAY M3JIOKEHHUS y4eOHOro maTepualia CO3JaeT MpoOJieMHbIE
CUTyallud U BOBJIEKAeT clyliaTesned B uX aHanu3. Paspemias mpoTuBopeumsi, 3ajJ0KEHHBIE B
IpoOJEMHBIX CUTYAIUsIX, 00ydaeMble CAaMOCTOSTEIbHO MOTYT NMPUITH K TEM BBIBOJaM, KOTOpbIE
npenojaBaTesb JOJDKEH COOOIIMTh B KayecTBE HOBBIX 3HaHMU. [Ipum 3TOM mperopaBareb,
UCTIONB3YS ONpe/IeJIeHHbIE METOJUUECKHE TPUEMBI BKIIIOUEHHS ClIylIaTesei B o0IieHue, Kak obl
BBIHYX/IA€T, «ITOATAJIKUBAET» UX K OUCKY MPABUIBHOTO PEIICHUS TPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IEJICHANpaBICHHAs (opMa OpraHMU3aALUU MeJarorn4eckoro
mpolecca, HampaBjieHHass Ha YrJyOJieHHe HayYHO-TEOPETHYECKMX 3HAaHMW U OBJaJICHUE

O© PI'VTUC


http://www.easc.org.by/
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
https://wciom.ru/database/
http://www.consultant.ru/

i ®EJEPAJILHOE T'OCYJJAPCTBEHHOE BIOJKETHOE OBPA3OBATEJILHOE CMK PLYTHUC
i _ YUPEXJIEHVE BBICIIET'O OBPA3OBAHNSA
«POCCUUCKUU TOCYJAPCTBEHHBIA YHUBEPCUTET
PIYTHC TYPU3MA U CEPBUCA» Jhuem 116

OTIpeNIeIEHHBIMU METOJIaMH PAa0OTHI, B MPOIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS U HABBIKU
BBIIIOJIHEHUS] T€X WJIM HHBIX Y4YeOHBIX JEHCTBMM B JaHHOM cdepe Hayku. AyIUTOPHbIE
NPAaKTUYECKHE 3aHATUS WIPAIOT HCKIIOUUTENFHO BAXKHYIO pPOJIb B BBIPAOOTKE Yy CTYICHTOB
HABBIKOB IPUMEHECHHMs IIOJYYEHHBIX 3HAHUM UI1 PEUICHMs IIPAKTUYECKHMX 3aJad B IIpoLEcce
COBMECTHOM JIEATEIbHOCTH C IPENO0IaBaTENSIMU

ITpakTueckue 3aHATHSA N0 aucuuIUIMHE «CTaHgapTU3anys M MEHEIDKMEHT KadecTBa B
CepBHUCE» MPOBOJATCA C 1IN0 MPUOOPETEHHUSI MPAKTUYECKHX HABBHIKOB B PELICHUM 3ajad I10
CTaHJApTU3aLMK U YIPABICHUIO KaueCTBOM B chepe cepBUca.

[TpakTuyeckas pabora nmpoBoauTcs B hopMe ceMuHapoB, opopmiieHHE paboyeil TeTpany,
pellleHne CUTYallMOHHBIX 3a7ad W Jp. 3aKJIIOYaeTCs B BBIIOJHEHUM CTYACHTAMH, IO
PYKOBOJICTBOM TIpPETOAABATEeNsl, KOMIUIEKCa YYEOHBIX 3aJaHWil HAIlPaBICHHBIX Ha YCBOCHUE
HaY4YHO-TEOPETHUUYECKUX OCHOB Y4eOHOro mpeamMera, HNpuoOpeTeHHe MNPAaKTUUYECKUX HaBBIKOB
OBJIQ/ICHUSI METOAAMH MTPAKTHUYECKON pabOThI C MPUMEHEHNEM COBPEMEHHBIX MH(POPMALMOHHBIX
Y KOMMYHUKALIUOHHBIX TEXHOJIOTUH.

CeMuHap-TPEHHHT — 3TO OpMa KPAaTKOBPEMEHHOTO O0yYEHHS YeMY-TO KOHKPETHOMY U
KaK IPaBUJIO, HOBOMY.

Boinosinenue 3aganuii B paboyeii TeTpaau - aKTUBU3ALUU CaMOCTOSITEIILHOU PabOTHI
CTYJEHTOB B TIIPOLIECCE OCBOCHHUS TEOPETUYECKOTO M IPAKTUYECKOIO0 MaTepuala IIpu
BBINTOJIHEHUH YYEOHBIX 33/1aHUH, YU€OHBIX U TBOPYECKUX IPOCKTOB...

CuryanmoHHasi 3a/1a4a — 3TO BUJ y4€OHOIO 3aJjaHus, UMUTUPYIOIIUNA CUTYallH, KOTO-
pbI€ MOTYT BO3HUKHYTb B PEaJIbHOM IE€HCTBUTEIBHOCTH.

I'pynnoBoii npoekT - coBMecTHasi yueOHO-TI03HaBaTellbHasl, UCCIIEe0BATENbCKAsl, TBOpYE-
CKas WJIM UTpoBasi JAESTENbHOCTh yJalllUXCs — MapTHEPOB, UMEOIasl 00Iue npodiaemy, Lelb,
COIJIACOBAHHBIE METOJIbl U CHOCOOBI pelIeHus] NpoOeMbl, HallpaBleHHAs Ha JOCTH)KEHUE COB-
MECTHOI'O pe3yJibTaTa.

Jloknaa-npe3eHTalUsi — 3TO YCTHOE BBICTYIUICHHE aBTOpa Iepea ayauTopuei (B
COTIPOBOXCHUHU DJIEKTPOHHON MPE3EHTAllUU), 3TO Pa3BEPHYTOE OPHUIIMATHHOE COOOIIECHHUE IO
IPYIIIOBOMY WJIM MHAWBUyaJIbHOMY IIPOEKTY.

YcerHblii onpoc — Haubosee pacnpoCTpaHEHHBIH METOJ KOHTPOJIS 3HAHUN CTYIEHTOB.
IIpy yCTHOM KOHTpOJIE YCTaHABIMBAECTCSI HEMOCPEACTBEHHBIN KOHTAKT MEXIY MpENoJaBaTesIeM
U CTYACHTOM, B Ipollecce KOTOPOro IMpernojaBaTelib MOJy4yaeT MIMPOKHE BO3MOXKHOCTH IS
U3y4EHHs HHIMBUyalbHBIX 0COOEHHOCTEH YCBOEHHS CTyJIeHTaMH y4eOHOro MaTrepuasa.

[TpakTiueckue 3aHATHS CHOCOOCTBYIOT Oojiee TIIyOOKOMY MOHHUMAaHHIO TEOPETHUYECKOTO
MaTepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHHUIO PA3JIMUHBIX
YPOBHEN COCTABISAIOMINX TPO(HECCHOHATEHON KOMIETEHTHOCTH CTY/I€HTOB.

[lenpio caMOCTOATENbHON (BHEAyAUTOPHON) pabOThl O00YyYaroOLIUXCsl SBIAETCS 00ydeHue
HaBbIKaM  pabOThl C  HAY4YHO-TEOPETUYECKOM, MEepUOAUYECKON, Hay4YHO-TEXHHUYECKON
JUTEPATypoid U TEXHUYECKOH JOKyMeHTalnued, HeOOXOTUMBIMH sl YIiyOJIEHHOTO H3Yy4eHUs
JucHUIUIMHbl «CTaHAapTH3aus 1 MEHEPKMEHT KauecTBa B CEPBUCE, a TAKXKE pa3BUTHE y HUX
YCTOMYUBBIX CIIOCOOHOCTEH K CAMOCTOSITEIbHOMY MW3YYEHUIO U M3JIOKEHHUIO MOJYyYeHHOM
uH(pOpMaLIUH.

OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIIbHOM pabOThl 00YyUYaIOIIMXCS SBIISIOTCS:

— OBJIaACHUC q)YHﬂaMeHTaJ'H)HBIMI/I 3HAaHUAMU,
- Hapa60TKa HpO(beCCI/IOHaHLHLIX HAaBBIKOB,

- TIpuoOpeTeHHue OmbITa TBOPYECKON M UCCIICAOBATENBLCKOM eSITEIbHOCTH;
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— Pa3BUTHC TBOp‘ICCKOfI HMHUIOUATUBBI, CaMOCTOATCIBHOCTH MW OTBCTCTBCHHOCTHU

CTYACHTOB.

- CawmocrosTensHas paboTa CTyIeHTOB 1o auciuiuimHe «CraHmapTu3anus u
MEHE/)KMEHT KaueCTBa B CEPBHUCE» 00ECIEUNBACT:

—  3aKperuieHUe

3H3HPII>1, MOJIYYCHHBIX CTYACHTAMU B IMPOHCCCC JICKIMOHHBIX U

IIPaKTUYECKUX 3aHATHUM;

— (GOpMHpPOBaHHE HAaBBIKOB pPadOTHI

C HepHOHquCKOﬁ, HaquO'TeXHHqCCKOﬁ

JIUTEPATYPO U TEXHUYECKOW TOKYMEHTALIN;
CamocTtosTenbHas paboTa sSBiIsieTcs 00s13aTeNIbHOM IS KaXI0T0 00y4aromerocs.

10.

MartepuajbHO-TeXHUYECKAS

0a3a, Heo0XoauMas IS OCYyIIeCTBJICHUS

06pa3OBaTean0r0 npouecca mo TMCHUMIJInNHE

VYueOHble 3aHATHS 10 JUCILHMITIIMHE ((CTaHI[apTI/I?;aIII/ISI n MCHCI)KMCHT KadcCTBa B
CCPBUCE) NPOBOIAATCA B CICAYIOIINX O60py,HOBaHHBIX y‘IC6HBIX KaOMHeTax:

Bun yueOHbIX 3aHATHIA
10 JUCILUILINHE

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEICHUST IPAKTHUYECKUX 3aHATHH C ITEPeYHEM OCHOBHOTO
o0opynoBaHus

3aHATHS JIEKIIHOHHOTO
THUIA, TPYNIIOBBIE U
WHIUBUTyaJIbHBIE
KOHCYJIbTAIIMH, TEKYIIUN
KOHTPOJIb,
MIPOMEKYTOUHAs
aTTecTanus

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb
TCO: BuaeonpoekMOHHOE 000Py10BaHUE
JI0CKa

3aHaTHuA CEMHUHAPCKOT0
THIIA

yueOHas ayJUTOpus, ClIelUaIN3UpOBaHHas yueOHas meOenb
TCO: nepeHOCHOE BUICONPOEKIITMOHHOE 000y J0BaHHE
J0CKa

CamocTosrenbHas pabora
o0yyaromuxcs

MOMEIICHUE JIJISI CaMOCTOSITENTFHONW Pa0OTHI, CIeNHATN3UPOBAHHAS
yueOHas mebenb

TCO: Bua€ONPOESKIIMOHHOE 000PYI0BaHHE

KOMITBIOTEPHI C BO3MOKHOCTBIO TIOJIKITIOUEHHS K ceTH «IHTepHeT»;
MIOMEIICHUE JJII CaMOCTOSITETIbHOH pa0OTHl B YHTAJIBHOM 3ajie
Hay4Ho-TexHnueckoin O6ubnmorexku YHUBEPCUTETA,
CrienMaaIu3upoBaHHas yueOHass mebernpb

KOMITBIOTEPHI C BO3MOXKHOCTBIO MOAKIIOYEHU K ceTH «HTepHeT» ,
HHTCPAKTUBHAA TOCKaA
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