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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIbHOE CMK PIYTUC
YYPEXIIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 2 uz 48

1. AnHOTanMs padoyeil NpOorpaMMbl AUCHHUILIMHBI (MOLYJI51)

Hucturumna «CepBuc-AM3aiiH» BXOJUT B 00s3aTEIbHYIO YacTh IMEPBOro OJOKa MpOTrpaMMBI
OakanaBpuaTa 1o HarpasieHuto noarotoBku 38.03.02 «MeHemKMeHT», poduib YIpaBieHHe
[IEPCOHAJIOM OpIraHU3alUH.

W3ydyenne maHHON JUCUUIUIMHBI Oa3upyeTcs Ha 3HAHMM IIKOJBHOM NPOrpaMMbl IO
T'YMaHHUTapHBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUS, OOIECTBO3HAHUE.

JlucuuiinHa HarpaBjieHa Ha OBJIQJCHHUE BHITYCKHUKOM CJIEIYIOIIUX KOMIIETEHIIUN:

YK-9 - cmocobeH wucnonb3oBaTh 0a30Bbie JNeEKTOJIOTHMUECKHME 3HAHHWS B COLHAIBLHOU U
npodeccuoHanbHOi cdepax; B YaCTU HHIUKATOPOB JOCTHKEHHsS KomrereHiuu YK-9.2
(OcymectBiseT nMpodecCHOHANBHYIO NESITEIbHOCTh ¢ MHBAJIMIAMU U JUIIAMHU C OTPaAaHUYCHHBIMH
BO3MOXXHOCTSIMU 370poBbsi), YK-9.3. (B3aumopeiicTByeT B coulManbHOM U NpodeccruoHalIbHON
cdepax ¢ HHBAJIMIaMH H JIMLIAMHU C OTPAHUICHHBIMU BO3MOKHOCTSIMU 3JIOPOBBS).

Copep:xaHue TUCHUILUIMHBI OXBAThIBAET KPYT BOIPOCOB, CBSI3aHHBIX C COJIEP’KAaHUEM, CTPYKTYPOI,
TEXHOJIOTUSIMHU U YIIPABICHUEM CEPBUCHOMN NEATEIHHOCTBHIO B chepe Typr3Ma U TOCTEPUIMCTBA.
[Ipennaraemasi mporpaMma OpHUEHTHPOBAHA HA O3HAKOMIICHUE CTYACHTOB C HayYHBIM IOJXOJ0M
W3YyYeHHUs] M OBJAJEHUS 3HAHUSAMU O COACP)KAHUHU, CTPYKTYpe, TEXHOJOTUU U YIPaBICHUH
CEpBHUCHOHN NeATENbHOCThI0O B cdepe TypusMa U TOCTEHPUUMCTBA, a TaKXKE O TEXHOJOTHIX
00CITy’)KUBaHHsI TOCTEH, M BIIQJACIONMET0 0a30BBIMUA YMEHUSMH IPUMEHSTH U3Y4E€HHBIC TEXHOJIOTHH
Ha TMpaKTUKe, B MPOU3BOJCTBEHHOW MpAKTHUKE, SBISIONICHCS YacThio 00pa3oBaTeNbHOM
IIporpaMMsbl OakajgaBpHara.

JlaHHBIN KypC TO3BOJIUT OCBOUTH CTYIACHTaM OCHOBHBIE METOIbl M TEXHOJIOTMU YIPaBJICHHUS,
MOJIYYUTh OIpe/e/ICHHbIE HABBIKU JJIsl UCIIOJIB30BAaHUS UX B MPAKTUUYECKON paboTe, CBA3AHHOM C
TJIAHUPOBAHUEM U MPOEKTUPOBAHUEM, OPTaHU3AIMEH U KOHTPOJIEM CEPBHCHOM EATEIbHOCTH Ha
MPEANPHUATHIX TypU3Ma U TOCTCIIPUUMCTBA.

OO61mast TpPyA0eMKOCTh OCBOCHHUS TUCITUIUIMHBI COCTABIISIET 4 3a4eTHBIE eANHUIIBI, 144 yaca, B TOM
qucle:

- 1 04HOU opMBbI O0yUEHHS - KOHTaKTHas padoTa MpernoaBaTes co CTYASHTOM - 56 Jaca (16
9acoB - 3aHATHUS JICKIIMOHHOTO TUMA, 36 4acoB — 3aHATHS CEMHHAPCKOTO TUTA, KOHCYIbTAIUH - 2
qaca, IpOMeXKYyTOUHas aTTecTalus- 2 yaca), CaMOCTOsITeNIbHAsl padoTa CTy/IeHTa -88 4acos;

- JUI OYHO-3209HON (hOpMBI OOYUYEHHSI - KOHTAKTHas paboTa MperoaaBaTelis co cTyaeHToM - 20
gacoB (6 4acoB - 3aHATHS JIGKIMOHHOro Tuma, 10 YacoB — 3aHATHS CEMHUHApPCKOTO THIIA,
KOHCYJIbTAIlMK- 2 yaca, IPOMEXYTOYHas aTTecTalus- 2 yaca), CaMOCTOsITelIbHas paboTa CTyJeHTa
-124 yaca.

[IpenonaBanne NUCHMIUIMHBI BEAETCS Ha 2 Kypce Ha 4 cemecTpe Ha O4HOW, Ha 3 Kypce Ha 5
ceMecTpe B O4YHO-3a04HON (opme oOydeHus. [IpoTomKUTENbHOCTh ceMecTpa Ha OYyHOU (opme
oOydenus 18 Henenp.

[IpenycmarpuBaercsi mpoBeneHHWE YYEOHBIX 3aHSATUN CIEAYIONIMX BHUJAOB: JIGKIMH B Qopme
MpOOJIEMHOM, TIOBECTBOBATEIILHOW JIEKIUH, JIEKIIUU-IAAIOTa, NMPAaKTUYECKUE 3aHATHS, B BHIE
BBIC3JIHBIX 3aHATHUN, KPYIJIOro CTOJa, PEHICHUS CUTYallMOHHBIX 3a7ad, ICUXOJIOTUYECKOTO
TPEHUHTa, MPE3EHTAIMI 10 Mpo0IeMaTrKe JEKIUH, pa3pabOTKU U 3alUThl TPYIIIOBOTO MPOEKTa,
caMoCTosITeNIbHAs paboTa 00YyJarOIIUXCS, TPYIIIOBBIC U HHAWBUyaTbHbIE KOHCYIbTAIIH.
[IporpaMMoii mpeyCMOTPEHBI CIEIYIOIINE BUABI KOHTPOJIS: TEKYIIUNA KOHTPOJIb YCIIEBAEMOCTH B
(dbopmMe TecTHpOBaHHMS, IPOMEKYTOYHAS aTTECTAIMS B (popMe dK3aMeHa (4 cemectp).

OCHOBHBIE TIOJIOKEHUS TUCIUILTAHBI IOJKHBI OBITH HCITOJIE30BAHbI B JAJIbHEHIIIEM IPU U3YICHUN
CIICAYIOMIMX TUCHMIUIMH: TEXHOJOrMM [eNOBOro OOINEHUs, YTpaBICHUE YeIOBEYECKUMHU
pecypcamu, KpoccKkynbTypHBIH (CpaBHUTEIBHBIN ) MEHEHKMEHT.
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2. IlepeyeHp NJAHMPYeMbIX pe3yJbTAaTOB O0y4YeHHS] 10 JAUCHHILVIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMHU pPe3y/1bTaTaAMHU 0CBOCHHs 00pa30BaTe/IbHON NPOrpaMMbl

No Nunexc [Inanupyemble pe3ynbTaThl 00ydeHUS
T KOMITETEHITHH, (vHAMKATOpPA JOCTHIKCHHS KOMIICTCHIIHH)
UHIUKATOpa
JOCTHKEHUS
KOMIIETEHIINH
1. | YK-9 Croco0eH HCMOJIb30BaTh 0a30Bble JE(EKTOJOTUYECKHE 3HAHHS B
COIMAIIbHOW U MpodecCHOoHAIbHON cdepax
YK-9.2 OcyiecTBiseT npodeccuOHANBHYIO AeSITebHOCTh C MHBAIUIAMH U
JUIIAMH C OTPAHUYCHHBIMHA BO3MOYKHOCTSIMU 3]OPOBbBSI
YK-9.3 BsaumopeiicTByer B comuanbHOM U mpodeccnoHanbHOi cdepax ¢
WHBATUJIAMH © JIMIIAMA C OrPAHWYCHHBIMH BO3MOXHOCTSIMH
3J10pOBbS

3. Mecto nucuuminnsl (Moay.as) B crpykrype OIIOIL:

JucuuruinHa «CepBHC-Au3aiiH» SBISETCS Y4acThlo MEepBOro 0J0Ka IMporpaMMel OakanaBpuara Mo
HanpasyieHuto noaroroBku 38.03.02 «MenemxmeHT», npo@uiib MeHeIKMEHT OpraHu3aluud U
OTHOCHUTCS K 00s13aT€IbHBIM JTUCLMITIIMHAM PO PAMMBI.

W3ydyeHne JaHHOM JAWUCUMIUIMHBI Oa3upyeTcss Ha 3HAHUM IIKOJIBHOM MPOrpaMMbl IO
I'YMaHHUTapHbBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUS, OOIECTBO3HAHUE.

[TapannensHo n3y4yaemasi JUCIUIUTMHA - BBeieHNE B TEXHOIOTHIO OOCTY>KUBAHUSI.

OcCHOBHbBIE TIOJIOKEHUS JUCIUIUIMHBI JOJDKHBI OBITh MCIOJIb30BaHbl B JaJIbHEHIIEM MPU U3yYeHUN
CIIEAYIOIMX JUCHUUIUIMH: TEeXHOJOTMH [EJIOBOTO OOIeHUs, YTpaBlI€HHE YETOBEUECKHUMHU
pecypcamu, KpocckynbTypHBIH (CpaBHUTENbHBIN) MEHEPKMEHT.

4. O0beM AMCHMIUIMHBI (MOAYJIsI) B 32a4eTHBIX €IMHMIAX C YKa3aHHeM KOJIH4YeCTBa
aKaJleMHYeCKHX YacoOB, BbIJeJEeHHbBIX HAa KOHTAKTHYK padoTy o00y4amommxcs C
npenoaasarejieM (M0 BHIAM Y4YeOHBIX 3aHATHI) M HAa CaMOCTOSAITEJIbHYK padory
o0yuarwuuxcsi

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aUeTHBIX enuHullbl/ 144 akam.qaca.

No Bunbr yueOHOM eaTenbHOCTH CemecTpbl
/i Bceero | 4
1 KoHTakTHasi padoTa 00y4aommXxcsi ¢ npenoaaBaTejiemM 56 56
B TOM YHCIIE:
1.1 | 3aHATHA JIEKIIMOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 36 36
CeMuHapbl
JlaGopaTopHbie pabOTHI
ITpakTHyeckue 3aHsTHSI 36 36
1.3 | Koncynwranumn 2 2
1.4 | ®opma npoMeKyTOUHON aTTecTAalNH (3a4eT, IK3aMeH) 2 IK3aMeH
2
2 CamocTosiTeJibHas padoTa 00y4Yaruuxcst 88 88
3 Oo0masi Tpy10eMKOCTh yac 144 144
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3.e. 4 4
Joist 0uH0-32049HOIT hopMBbI 00yUeHHSI:
Ne Bunbl yueGHOM nesTENbHOCTH CemecTpbl
n/m Bceero | 5
1 | KonTakTHasi padoTa 00y4aomuxcsi ¢ NpenojaaBareiemM 20 20
B TOM YHCIIE!
1.1 | 3aHgTHS TEKIMOHHOTO THIA 6 6
1.2 | BaHsATHA CEMMHAPCKOTO THIIA, B TOM YHCJIE: 10 10
CemuHaphbl
JlaGopaTopHbIie paboThI
[IpakTuueckue 3aHsATHS 10 10
1.3 | Koncynpranuu 2 2
1.4 | ®opma npoMeKyTOUHOM aTTECTALUM (3a4eT, IK3aMeH) 2 JK3aMeH
2
2 CamocrosiTesibHas padoTa 00y4alomMXcst 124 124
3 OO0mas Tpy10eMKOCTh qac 144 144
3.e. ) )
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DEIEPAJIBHOE TOCYOAPCTBEHHOE BHOI)KETHOE OBPA3OBATEJTIbHOE CMK PI'YTUC
(? _ quEX():[EHV[E BBICILIET'O OBPASO]%AHV[;I
\’ «POCCNMNCKUN TOCYOJAPCTBEHHDbBIVI YHUBEPCUTET
T TyPMSMA 41 CEPBMCA» Aucm 5 u3z 48

5. Coaepxanue MUCUMILUIMHBI (MOAYJISA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHEM OTBEeJIEeHHOr0 HAa HHMX KOJMYeCcTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHATHH

st ouHoii popMbl 00yUeHHs

= HaumenoBanue HanmenoBanue TeM | Bunasl yueOHBIX 3aHATHI U HOPMBI X TIPOBEACHUS
E pasnena JEKIUH, MPaKTHYECKUX
g paGot,  naGoparopusix | KoHTakTHas pabora 00y4aromMXcs ¢ NPENo/aBaTeNeM
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1/1 Amnatomus cepsuc- | 1. IIpoucxoxnenne | 1 Jlexuns BBOJIHAS 2 [IpakTudgeckoe 5 WzyueHne Hay4yHOH M HAYYHO-METOANIECKON
2
Iu3aiiHa cepBHC OH3aifHA M €ro KOTOpas IpeAnonaraet 3aHsATHE B (opMme 6a3pl MO TOCTaBICHHOH mpoOneMaTuke,
IpeuMyIecTBa Hay4HOe BBICTYIIJICHUE KpYTJIOTo cTOINa, IpeaycMaTpuBaeT ucnoab3osanue ObC
JIEKTOpa ¢ OOOCHOBaHUEM HpeycMaTPHBAIOI]
NpPOLECCOB M SIBJICHHH, ee oOcyxaeHne
HpPeTyCMOTPEHHBIX CTyJCHTaMH
00J1acThi0  JIEKI[HOHHOTO HCTOPHIECKHX
MaTepHana. BOIIPOCOB
BO3HUKHOBEHUS U
9BOJIIOIMN  CEPBHC-
H3aiHa.
2/1 2. Cocrapmsrome u | 1 Jlexums (akameMudgeckas 2 [IpakTudaeckoe 5 [Mon6opka oTIpeNieNICHA CEpBUCHOM
2
HPUHIAIIBI cepBHC- KoTOpas Ipemnonaraer 3aHsATHE B (opMme JIeATeTbHOCTH M3 UCTOYHUKOB 1, 3, 5
nu3aiiHa Hay4yHOE BBICTYIUIEHUE CTYJEHYECKON
JIEKTOpa ¢ 0OOCHOBaHHEM KOH(epeHIIHH, B
IPOLECCOB ¥ SIBJICHHH, XoJe KOTOPOTO
npeayCMOTPEHHBIX CTyA€HTaMHU
0051acThi0  JIGKI[HOHHOTO HpencTaBIsIeTCs
MaTrepHana. noabopka
MaTepHaIoB o
mpobieMaTrke
TIPEABIAYIIETO
JIEKLIIHOHHOTO
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OENEPAJIBHOE TOCYIAPCTBEHHOE BIOJIPKETHOE OBPA30OBATEJIBHOE CMK PI'YTHUC
é’ _ Y‘—IP]E)K):[EHVIE BBICHIET'O OBPASO]iAHVDI
Y «POCCNMNCKUN TOCYOJAPCTBEHHDbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 6 us 48
3aHATUSL

3/1 3. Creunduka yciuyr Kak Jlexuus-nucKyccus. 2 [IpakTuueckoe 5 M3y4YeHHE HAYYHOM M HAyYHO-METOANYECKON
TOBapa ConeprxaHue TI0IaeTCst 3aHsATHE, 0a3pl MO TOCTaBICHHOH mpobieMaTnke,

yepes CepHIo BOIIPOCOB, HA IIpeyCMaTPUBAIOLT npexycMaTpuBaet ucnonszosanne ObC

KOTOpBIE CITyIIaTelb eec obOcyxneHue B

JOJKEH OTBeYaTh BUJIE KpYTJIOTO

HETIOCPEICTBEHHO B cTona

XOJI€ JIEKIIUH. COBPEMEHHBIX
TIOJXO/I0B K
GyHKIHSIM u
TIPUHIUIIAM
COBPEMEHHOT0
CepBHCa U OKa3aHMs
YCHyT.

4/1 4. Konnenmus Jlexuus-nuckyceus. 2 IIpakTrueckoe 5 M3y4YeHHE HAyYHOW M HAay4YHO-METOJINYECKOH
HOTPEOUTENBCKOH ConeprxaHue TI0aeTCst 3aHsATHE, 0a3bl 110 MOCTABJICHHON MPOOIeMaTHKe
LEHHOCTH Yyepes CepHIo BOIIPOCOB, Ha TIpeTyCMaTpUBAIOLT

KOTOpBIE CITyIIaTeNb ee obOcyxneHue B
JOIDKEH OTBeYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npoGiiem
XOJI€ JIEKIIUH. BOCHPHSTHS
LEHHOCTH  YCIyTH
COBPEMEHHBIM
noTpeduTeneM

5,6/1 5. MHCTpyMeHTHI cepBuC- Jlexkums (axkamemmueckas), | 2 Kpyrnsiit  cronm mo 6 W3y4eHWEe HAYYHOW U HAYYHO-METOANYIECKOU
J3aiiHa KoTOpas Ipemnonaraer BOIIPOCaM 06a3pl MO TOCTaBICHHOH mpoOneMaTnke,

Hay4HOe BBICTYIIJICHUE s¢dexTrBHOTO IpeaycMaTpuBaeT ucnoib3oBaHue ObC
JekTopa ¢ 00OCHOBaHHEM HNpUMEHEHHS

NpPOLIECCOB M SIBJICHHH, HUHCTPYMEHTOB

IpeayCMOTPEHHBIX CepBUC-AN3aHA.

00JIacThI0  JIEKI[HIOHHOTO

MaTrepHana.

6/1 6. Cepauc Kak Jlexius-nuckyccus. 1 I[IpencraBnenue 6 U3yueHHEe Hay4yHOH M HaydHO-METOAUYECKOM
KOMITOHEHT HPOJAXKH Coneprxanue HO/1aeTCst Npe3eHTALH o 06a3pl MO TIOCTaBJICHHOH mpoOneMaTuke,
TOBApOB. 4epe3 CepHI0 BOIIPOCOB, HA npobieMaTuke pelieHue 3a1a4, MOJAroTOBKAa K ayAUTOPHOMY

KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOIKEH OTBeYaTh pa3paboTaHHas
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HETIOCPE/ICTBEHHO B TPYIIION CTYyIEHTOB
XOJI€ JIEKIINH
6/1 KonTpoabHnast Touka 1 AynuTopHoe
TeCTHPOBaHHUe
7,8/1 7. [ToBenenue Jlexuus-nuckycceus. Pewmenue [loaroroBka K NPaKTUYECKOMY 3aHATHIO,
noTpebuTenei u ConeprxaHue TOaeTCst CHTYallMOHHBIX MpeIyCMaTPUBAIOIIAsl ~M3ydEHHE  HaydHO-
NPUHSATHE UMH PeIICHUH Yyepes CepHIo BOIIPOCOB, HA 3amaq MPAaKTUYECKOTO MaTepHala M0 3aJaHHBIM
KOTODBIE CITyIIaTeNb BOIPOCaM
JIOJDKEH OTBeYaTh
HETIOCPE/ICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopust opraHu3zanuu Jlekuus- TuCcKyceust. Brreznnoe IMoaroToBka K NPaKTHYECKOMY 3aHSTHIO,
00CITy>KHBaHHSI. ConeprxaHue TI01aeTCst MIPaKTHIECKOe NpeIycMaTpUBAIOIIas M3y4eHHE  HaydHO-
Yyepes3 CepHI0 BOIIPOCOB, Ha 3aHATHE, MPaKTUYECKOTO MaTepHaia M0 3aJaHHBIM
KOTOpBIE CIyIIaTelb MIPeLyCMaTPUBAIOLL BOIIPOCaM
JOIKEH OTBeYaTh ee MOCEIICHHE
HETIOCPEICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
11,1211 Vrpassienue 9.MeTonbI HCCNeIOBaHMs Jlexums-TucKyccHs. [IpakTudaeckoe M3y4eHWEe HAYYHOW W HAYYHO-METOANIECKOU
B KIIMEHTCKOTO OITBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 06a3pl MO TOCTaBICHHOH mpoOreMaTnke,
ONIBITOM gepe3 CepHIo BOIIPOCOB, HA TIPeTyCMaTPUBAIOL npexycMaTpuBaeT ucnonsizosanne ObC
KOTOpBIE CIyIIaTeNlb ee MIPOBECHNE
JIOJDKEH oTBevaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpEeHHHTa co
XO0J1€ JIEKIHH. CTyJCHTaMH Ha
oIpeieNieHue
po¢eCCHOHATBEHOT
0 HaIpaBJIeHNS,
yMeHHe paboTaTh B
KOMaH/JIe
12/1 KoutpoabHas Touka 2 AynuTtopHoe
TeCTHPOBaHHUe
13,14/1 10. [IuzaiiH-MBIIUICHUE. Jlexuus-nuckycceus. ITpakTHueckoe [TonroroBka K NPaKTHYECKOMY 3aHATHIO,
WHcTpymeHTapuii Coneprxanue HO/1aeTCst 3aHsTHE, npeIycMaTpUBaloNiass U3y4YeHHE  Hay4dHO-
4epe3 CepHIo BOIIPOCOB, HA HpeayCcMaTPHUBAIOLL] NPAKTUYECKOTO MaTepuaia 0 3aJaHHbIM
KOTOpBIE CIyIIaTeNlb ee B pexuMme BOIIpOCaM
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JOJKEH OTBeYaTh KPYTJIOTO cTosa
HETIOCPE/ICTBEHHO B TIPE/ICTaBICHAE
X0J1€ JEKIHH. TPYIIIOBOTO
MIPOEKTa 1o
CO3IaHHIO u
TIPOJIBHKEHHIO
HOBOM YCIyTH.
IIpencrasnsercs
MaKeT YCIYTH U ero
OITHCaHMeE, TUIaH
TIPOJIBIKCHHUS,
CErMEHTHI u
LETIEBYIO
ayUTOPHIO.
14,15/1 11. VYnpasnenue Jlexuns (axkamemmueckas), [IpakTuuaeckoe 5 [loarotoBka K ayauTOPHOMY TECTHPOBAHHUIO
KJIMEHTCKHM OIIBITOM KOTOpas IpeAnonaraet 3aHsATHE, (IIOBTOpEHHE TEOPETHIECKOTO MaTepHana)

Hay4JHOE BBICTYIIJICHHE MIPeLyCMaTPUBAIOLL
JIEKTOpa ¢ 0OOCHOBaHUEM ee KPYTJIbIil CTOJ MO
NPOLECCOB UM SIBJICHHH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIpaBJIeHUS
00J1acThI0  JIGKL[HIOHHOTO KINEHTCKAM
MarepHana. OIIBITOM.

15/1 KonTpoabHnas Touka 3. AynuTopHoe

TeCTHpPOBaHMe

16,17/1 12. Tlomp30BaTENBCKIE H Jlexums-TucKyccHs. BriesnHoe 14 [loaroroBka K MPAKTHYECKOMY 3aHSTHIO,

SKOHOMHYECKHE METPHKA Coneprxanue TIOIaeTCs MIPaKTHIECKOe MpeLyCMaTPUBAIOIIAsl ~M3ydeHHE  HaydHO-
Yyepe3 CepHIo BOIPOCOB, HA 3aHsTHE, MPaKTUYECKOT0 MaTepHala MO0 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb HpeycMaTpPHBAIOI] BOIIpOCaM
JIOJDKEH oTBeuaTh ee TocenieHe
HEMOCPEACTBEHHO B BBICTABKH
XOJI€ JIEKIIUH.

18/1 13. BopoHka OCHOBHBIX Jlexuus (axagemmuueckas), [IpakTuyeckoe 17 pabota Haj IpyNIIOBBIM MIPOEKTOM,
3TaIoB B3aHMO}161>’ICTBH$[ KOTOpasa npeamnoJaract 3aHATHUC, OoAroTOBKa MNPE3CHTAlUU 1A d)MHaJ'leOP’I
KJIMEHTA C IPOAYKTOM Hay4YHOE BBICTYIJICHUE npeaycMaTpuBaroly 3alUTHI I'PYIIIOBOIO IMPOEKTaA

JexTopa ¢ 00OCHOBaHHEM ee  IMpeICTaBICHHE
NpOIECCOB M SIBIICHHH, pe3ynbTaToB
MpeyCMOTPEHHBIX HCCIIeI0BAHMS,

© PI'YTUC




DEIEPAJIBHOE TOCYOAPCTBEHHOE BHOI)KETHOE OBPA3OBATEJTIbHOE CMK PI'YTUC
(? _ quEX():[EHV[E BBICILIET'O OBPA?)O]%AHV[;I
\’ «POCCNMNCKUN TOCYOJAPCTBEHHDbBIVI YHUBEPCUTET
T TyPMSMA 41 CEPBMCA» Aucm 9 u3 48
O6HaCTBIO JICKIITUOHHOTI'O BBIIIOJIHCHHOI'O
MaTepuana. IPyNIoil CTyIeHTOB

Ha BBICTaBKEC

Koncynpranus Koncynpranus
CTY/ICHTOB MpEeIoJiaractT paboty
MpernoaBaTens co 2
CTyJICHTaMHU nepen
3K3aMEHOM
18/1 KonTpoabHas Touka 4. 4 IIpencraBiienune
rpyINIoBoOro
NPOeKTa,
€031aBaeMoro
CTyAeHTaMH B
TeyeHHe ceMecTpa.
Koncynpranus 2

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 yaca

151 04HO0-3204HOM opMBI 00yUeHHS:
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I GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK PTYTUC
«' YUYPEXIEHME BBICIIEI'O OBPA30OBAHNMA
% «POCCNMNCKUN TOCYOJAPCTBEHHDbBIVI YHUBEPCUTET
. | TYPU3MA " CEPBUCA» Aucm 10 us 48
HaumenoBanue tem Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
JICKITHI,
NPaKTHYECKHX KonraktHast paboTa 00ydaroIuxcs ¢ mpemnoaBareieM
aboT
o p > a ) =
Q
= J1a00paTOPHBIX S S =
3 paboT, CEeMUHAPOB, 5 < = s
s . = (o = .
e PO g | E g 2 RS
H = & © S ol 2| B
) allMEHOBaHHE % N . S o
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g pasnena e 8 = = S| 8 |& B 5| % O
2 : | f¢ = |52 S 818 |E|lg|¢ =
a o == < TS = | E 8 T 5 T @ T
b5) o 0 = gl O o = ) O o O ) Q
s = = 0] = 2 & = | L =~ = = Q =~
g = 0 o = v 5 =) o |3 ) = O < O
Z m A g ! 8 2 A | = A = A = A
T O o © o ) o 3 z S |a m © = o) < o)
3| B2 ¢ | E3 El e8| 5| 5| 5| B
25| 80 = < = S| = |2 8§ o Sl e | 5| =
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= =~ = E ¥ = B = = o = ) = o =
=S| 5% £ E% s 585 5 E| 5|25
Q < Qo
S| e 8 =6 g O|8 |55 6 |=Z|6|C|8
1.AHatomust 1.1 Opoucxoxmenne | 2 [ToBectBoBarens | 1 | [IpakTudeckoe 20 | TloaroroBka k
CepBHC-U3aNHA CepBIIC MHM3aliHAa ¥ €ro Has JEKIUS 3aHATHE, NPaKTHICCKOMY
fperMyrectsa IIPeyCMaTPUBAIOLIEE 3aHATHIO,
KPYIJIBIA CTOJ IpeayCMaTpUBaro
jast u3y4eHue
Hay4YHO-
MPaKTUYECKOTO
Marepuala 1o
3aJlaHHbIM
BOIIpOCaM
1.2. Cocrasnsomme u | - 1 | Pemenne 26 ITonroroBka k
TPYHLIMIIB! CEPBHC- CUTYallHOHHBIX MPAKTUYECKOMY
Iu3aiiHa 3aja4 3aHSATUIO
b
MpelyCMaTPUBAIO
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PIYTvC

_ YUPEXXEHVE BBICIIIETO OBPA3OBAHMS
\ «POCCMNCKNUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

OENEPAJIBHOE TOCYIAPCTBEHHOE BIOJIPKETHOE OBPA30OBATEJIBHOE

CMK PTYTUC

Aucm 11 uz 48

HaunmenoBanue
paszaena

Howmep Henenu cemectpa

HaunmenoBaHue Tem

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

JICKITHI,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ mpemnoaBareieM
pabor, .
o P =
J1a00paTOPHBIX S S =
paboT, CEeMUHAPOB, 5 < & &
CPO < ] =) 53 5 @ =
= = = =z o | @ >
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23| &2 < o = S| a2 & 2] 29| =
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S == E | e E OB RE= 9| 2|8 0|8
jast u3y4eHue
Hay4YHO-
MPaKTUYECKOTO
Marepuaia 1o
3aJIaHHbIM
BOIIpOCaM
Kontponbnas 1 | AyautopHoe
Touka | TECTUPOBAHUE
1.3. Konuenuus 2 Jlexuus-nuaaor 1 | Pemenne 26 IToaroroBka k
TNOTPEOHTENILCKOMH CUTYaIlMOHHBIX MIPAKTUYECKOMY
IICHHOCTH
3aja4 3aHSTHIO,
IpeayCMaTpUBaK0
mas u3y4eHue
HAay4YHO-
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PIYTvC

YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

TYPU3MA 1 CEPBUCA»

OENEPAJIBHOE TOCYIAPCTBEHHOE BIOJIPKETHOE OBPA30OBATEJIBHOE

W «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 12 uz 48

HaunmenoBaHue Tem

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

JICKITHI,
NPaKTHYECKHX KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
- pabor, 2 = -
= J1a00paTOPHBIX S S =
3 paboT, CEeMUHAPOB, z < = s
5 CPO o ] S g S| =| B
) E = = e e g >
= | Haumenosanue = = " S | . S| 2 2 o
= S 5 = z 2| 3|3 Q1 5|3 &
e paszaena = & = = S| o |k 5| g | = O
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=7 | =9 = s = Sl s8¢ | 5| s| =] =
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23| &2 < o = S| a2 & 2] 29| =
= o X 2| o8 5y S| g o o - )
» S| 6 5 = | & E Ol BE&B ||| 0|0
MIPAKTHYECKOTO
MaTepuania 1o
3a/IaHHBIM
BOIIpOCaM
KoHnTponbHas 1 | AynutopHoe
TOUKa 2 TECTUPOBAHUE
2. Vupasenue 2.1.Teopus 2 Jlexuusa-guanor | 1 | [Ipaktuyeckoe 26 | TloaroroBka K
KIMEHTCKUM OpraHu3alu 3aHATHE, IIPAKTUYECKOMY
OIIBITOM
00CITyK1BaHUSI. IIPEAYCMaTPUBAOIIIE 3aHATHIO,
€ KpYIJIbIH CTOJI IIpelyCMaTpPUBAIO
mast u3y4eHue
Hay4HO-
MIPAKTHYECKOTO
MaTepuania 1o
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OENEPAJIBHOE TOCYIAPCTBEHHOE BIOJIPKETHOE OBPA30OBATEJIBHOE

YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

W «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 13 uz 48

HaunmenoBaHue Tem

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

JICKITHI,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ mpemnoaBareieM
- pabor, iz = -
& J1a00paTOPHBIX S S =
3 paboT, CEeMUHAPOB, = © 53 g
3 CPO < 5 £ S| .| B
o = = é ast a o E,
s Hanmenosanue = = - S| . 2| 8| 2 o
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= 7| s 9 = < = S| = |2 8§ o E|l 8| 8| =
. E i o o >
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Es| =g s | &% S|l algH e g| & Q| =
Iz o = o o 8, 5y o= g o o - S
S == E | e E OB RE= 9| 2|8 0|8
3aJIaHHbIM
BOIIpOCaM
Kontponbnas 1 AynutopHoe
TouKa 3. TECTUPOBAHUE
2.2. BopoHKa OCHOBHEIX | - 1 Pemenne 26 IToaroroska x
9TanoB
S CUTYaLlMOHHBIX MIPAKTUYECKOMY
KJINEHTA C MIPOyKTOM 3aJ1a4 3aHATHIO,
IpeayCMaTpUBaK0
mas u3y4eHue
Hay4YHO-
MPaKTUYECKOTO
Marepuala 1o
3aJlaHHbIM
BOIIpOCaM
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PIYTvC

YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

TYPU3MA 1 CEPBUCA»

OENEPAJIBHOE TOCYIAPCTBEHHOE BIOJIPKETHOE OBPA30OBATEJIBHOE

W «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 14 usz 48

HaunmenoBaHue Tem

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

aTTecramus — 2 qaca,
OK3aMCH

JICKITHI,
IIPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
aboT
o p > a ) =
& J1a00paTOPHBIX S S =
3 paboT, CEeMUHAPOB, 5 < = s
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5 CPO o = = s El o | 2
o = = é ast aQ, 8 >
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0 e & | B = S| 5|8 " | S| 5 &
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5 O (ST o ST a Qo o & [ o = o
R S = o <2 == s E |lg o R Q = 2 =
= 7| s 9 = < = o s 8§ = 5| s < <
E x| = 8 & Z g = = o = 5 = =
Es| =g s | &% S|l algH e g| & Q| =
Iz o = o o 8, 5y o= g o o - S
S == E | e E OB RE= 9| 2|8 0|8
KontponbHas Touka 4. 2 IIpencrasnenue
TPYNIOBOro NMPOEKTa
Koncynbranus Koncynpranus 2
CTYAEHTOB npemoaraer paboTy
npenoaaBareiis Co
CTy/ICHTaMH Nepes
[IpomexyTouHas 9K3aMEHOM

© PI'YTUC




OTrBOYBNO

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBUCA»

Aucm 15 uz 46

6. IlepeyeHb y4eOHO-MeTOAMYECKOT0 olOecreyeHusi JJIsi CAaMOCTOATEbHOI PadoThI
00y4aroIUXCs M0 JUCHHUILUIUHE (MOTYJII0)
Jljist caMOCTOSITENTEHOM PabOTHI MO AUCIUIUTMHE 00YYaIONINecs] NCIOB3YIOT CIICAYIOIIee

y4eOHO-METOAMYECKOE 00CCIICUCHIE

Ne | Tema, TpyroeMKoOCTh B aKaA.4. Y4eOHo-MeToquueCKOe 00ecIIeueHue

n/n

1 [Ipoucxoxaenue cepsuc | OcHOBHAs JIUTEpaTypa
AHBaHHa 51//11 0 o Cruknops Mapk, Jloypenc Anam, Xopmec
HpeHMYTHECTsa Mapkyc, HInaiinep Axo6. CepBuc-au3aitH Ha

2 CocTaBnsronye 1 mpuAmAnE | TPAKTHKE. [IpoekTupoBanue ay4Iiero
cepBuc-nu3aiina. 5/10 yacop | K/TMCHTCKOTO OMBITA: IPAKTHYECKOE nocobue- M.:

Anpnnna nmabdmumiep, 2023 — 560 c.
3 CrienuuKa yciyr Kak - Tekcr : anexrponHsIii. - URL:
ToBapa. 5/10 yacos https://znanium.ru/read?id=442660
2. Bonk E.H., 3bipsinoB A.U., Jlumnunckas A.A.,

4 Konnermms Xapuronosa H.B. Cepsuc: opranuszanusi,
NOTPEOUTENBCKOM LICHHOCTH. | ympaBiieHHe, MapKeTHHT: y4eOHuK — M.: JlarmkoB
5/10 gacos u K, 2022 — 248 c. - Tekcr : anextponnsbIil. - URL:

https://znanium.ru/read?id=431948

> HHCTP yMe;fgI cepBHC 1. AnmManerouaoB T. A. PerHok

5 ICHZ?F,)?BI/II/I}(I)aI.(aK Kotlxlzlf(?;em TYPUCTUYECKHX yCIYT: TOTPEOUTETHCKOE
IpOKAXH TOBApoB. 6/10 MOBeJICHUE U TuTaHbl poccusH // Coruonorus.
4ACOB Craructuka. [Tyonukamuu. OtpacieBsie 0030p5lI.

Bem. 2 (15) / T. A. Aiimaneraunos, B.1.

7 ToBenenue notpebuteneii u | I putierko, O.A. Jlonrosa ; AHaTUTHYCCKHIT
MPUHATUE UMHU pemeHHﬁS/IO LOEHTP HA®U. — Mocksa : HA®U, 2019. — 50
4acoB C.. - ISBN 2587-9073. - Tekcrt : 21eKTpOHHBIH. -

URL:

8 Teopust opranusaniu https://znanium.com/catalog/product/1031310
obcnyxuBanus. 5/10 yacos (mata obpamenus: 25.09.2022)

2. I'epacumos b. 1. MapkeTuHrossie

o Merozp! uccnenoBanus MCCJIeIOBaHMS PhIHKA : yueOHoe mocodue / b. 1.
E:CH;I:TCKOFO onkrra.5/10 I'epacumos, H. H. Mo3ros. — 2-e u3a. — Mocksa

10 | Jlusaiin mpimense, : ®OPYM : UH®PA-M, 2021. — 336 ¢c. —
WrctpymenTapuid, 5/10 uacos (ITpodeccuonanproe oopazosanue). - ISBN 978-

5-91134-811-3. - Tekcr : anekTpoHHbIH. - URL:

11 | KauectBO 0GCIyKMUBAHHS 1 https://znanium.com/catalog/product/1068858
HPOU3BOMTEIBHOCTE. 5/10 (mata obpamenust: 25.09.2022). — Pexxum
9acoB JIOCTYTIA: TIO TIOITHCKE.

3. Pesnunk I'. A. CepBucHas AeIT€TbHOCTS :

12 [Monmp30BaTenbCKHE U yueOnuk / I'.A. Pe3nuk, A.W. Mackaesa, 10.C.
SKOHOMHYCCKUE METPUKHU. [Tonomapenko. — Mocksa : UTHOPA-M, 2021. —
14/10 uacos 202 ¢. — (Cpennee npodhecCHOHATBHOE
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https://znanium.ru/read?id=442660
https://znanium.ru/read?id=431948
https://znanium.com/catalog/product/1031310
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 16 uz 46

13 | BopoHKa OCHOBHBIX 3TaIlOB oOpazoBanue). - ISBN 978-5-16-016211-9. -
B3aUMOJICHCTBUSI KIIMEHTA Texcr : anexTpoHHbIi. - URL:

¢ npoxykroM. 17/10 yacos https://znanium.com/catalog/product/1241803
(mata obpamenus: 25.09.2022). — Pexxum
JOCTYTIA: IO TIOJIITUCKE.

4, Caupunenko FO. I1. CepBuchas
JEeSITENIbHOCTH : yaeOHoe mocooue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-e uzna., ucnp. u
non. — Mocksa : UHOPA-M, 2022. — 174 ¢. —
(Bricmiee obpazoBanue: bakanaspuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekcr : anexTpoHHsbIid. - URL:
https://znanium.com/catalog/product/1836717
(mata obpamenwus: 25.09.2022). — Pexxum
JIOCTYTIA: TI0 TIOITHCKE.

5. CepBuC: TEpPMUHBI U TIOHSITHUS : CIIOBAPb /
nox pexn. O.4. Ioiixmana. — Mocksa : UHOPA-
M, 2021. — 239 c. — (bubnmoTteka cioBapeit
«MH®PA-M»). - ISBN 978-5-16-014474-0. -
Texkcr : anexTponHsbIi. - URL:
https://znanium.com/catalog/product/1167070
(mata obpamenus: 25.09.2022). — Pexxum
JOCTYyTA: 1O TOJIMTUCKE.

6. CepBuc: opranuzamusi, ypaBjieHue,
MapKeTUHT : y4eOHUK a7 Oakanaspos / E. H.
Bonk, A. W. 3eipsHoB, A. A. JIumnunckas, H. B.
XaputoHnoBa. — MockBa : M3narenbcko-Topropas
kopnopauus «Jlamkos u K°», 2022. — 249 c. -
ISBN 978-5-394-03140-3. - Tekcr :
anexTpoHHsid. - URL:
https://znanium.ru/catalog/document?id=431948
(mata obpamenus: 25.09.2022). — Pexxum
JOCTYTA: 1O TIOJITUCKE.

JloToJTHUTEIbHAS JIUTEPATypa

1. YipaBneHue npogaxxam : y4eOHo-
MpaKTHYecKoe mocodue At OakaaaBpoB / aBT.-
coct. U. H. Ky3nenoB. — 3-¢ u31. — Mockaa :
W3 narenbcko-ToproBast Kopriopaius «Jlankos u
K°», 2018. - 492 c. - ISBN 978-5-394-02640-9. -
Texcr : anexTponHsIit. - URL:
https://znanium.com/catalog/product/1092999
(mata obpamenus: 25.09.2022). — Pexxum
JIOCTYTIA: TT0 TIOJIITUCKE.

2.MapKeTHHT TOBapOB M YCIYT : yuel. mocodue /
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OTrBOYBNO

|z
(1

PrYTvC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

N «POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PIYTVIC

Aucm 17 uz 46

A.B. Jlykuna. — 2-e u3z., gon. — M.: DOPYM:
NH®PA-M, 2021,
http://znanium.com/bookread2.php?book=757837

7. ®OHJ OIEHOYHBIX CPeICTB /JIsi NPOBEAEeHUS TeKylled H TNPOMEKYTOYHOM
arTecTalMu 00y4aromMXCcs N0 JMCUUILIHHE (MOTYJII0)

7.1. llepevyeHb KOMIETEHIUI ¢ yKa3aHMeM ITANOB UX (OPMUPOBAHHUS B Mpolecce
0CBOEHHsI 00pa30BaTeIbHOI MPOrpaMMbIl

Ne | Unapekc Copnepxanue Paznen B pesynbrare uzyueHus paszaena IMCUUILUIMHEI,
o | KoMIle- KOMIIETeHIIUN JUCIMILIM | o0ecnevyunBaroiiero GopMupoBaHue KOMIIETSHIMN (MHAUKATOpa
TEHLIUH (unpuKaTOpa HB, JIOCTHKEHUsI KOMIIETEHIIMN) 00Yy4alOIIniics T0JDKEH:
' JOCTUKCHUA obecrieunB 3HATh YMETh BJIAJI€Th
WHJIKA KOMIIETEHITNH) aroImun
TOpa dhopmupo-
JOCTHIXK BaHUE
CHHUS KOMIIe-
KOMITET TCHLUH
SHINHN (uHAMKaTO
pa
JOCTHXEH
ust
KOMIIETEHII
102
1. | YK-9 Croco0eH MCIHOJB30BaTh 0a30BbIe Ae(eKTONOrHUecKre 3HAaHHSA B COIMAIBHONW M MpodecCHOHATbHON
chepax
VYK-9.2 | OcyuectBiusier Tembr 4,9 | ocobeHHOCTH IUIAaHUPOBATH U HaBbIKAMHU
npodeccHoHaNbHYIO NPUMEHEHUS OCYILECTBIISAITh B3aUMOJICHCTBUSA
JIeSITETTHHOCTD c 6a30BBIX npodeccHoHallbHy | B COLMAILHOM
WHBAIHIAMHU n Je(heKToNOTNUecK | 10 AEATEIHHOCTH C 1 IpodecCHOHATIb
JIMLAMA c X 3HAHW{ B | JIMLIAMU C HOH ctepax ¢
OTpaHUYEHHBIMH COIMATEHOM U | OTpaHHMYECHHBIMH JMLAMH C
BO3MOXKHOCTSAMH IPOo(eCCHOHAIBEHON | BO3MOXKHOCTSIMU OTpaHWYEHHBIMU
37I0pPOBBS cdepax 3]I0POBBS BO3MOXKHOCTSIMU
1 MHBAJIU/IAMH 3]I0POBBS U
MHBAJUIaMHU
YK-9.3 | B3aumopeiicteyer B | Temsl 6, 9, | KiroueBble NIPUMEHSATh HaBbIKaMU
COLMAIIbHON 12,16 TIPUHITAIIBI TpaBUIa OpraHu3aIH
npodeccrnoHaTbHON B3aUMOJICHCTBUS C | B3aUMOJACHUCTBUS C KOM(OPTHOTO
cdepax ¢ WHBAIUIAMHA MHBAIAAAMHA U | JIIOJBMH C MPOCTPAHCTBA B
51 JIALIAMU c muuamu OB3 0COOCHHOCTSIMH npouecce
OrpaHUYEHHBIMH MCUXO(HU3MYECKOTO | OKa3aHUs yCIyT
BO3MOXKHOCTSIMU pas3BUTHS, B T.4. HMHBaJIHUIaM 1
310pOBbs CllyXa, 3peHus, munam ¢ OB3
HapylIeHHEM pedn

7.2. Onucanue nokasarejed 1 KpUTEpHeB OLCHNBAHUS KOMIICTEHIIMI HA pa3HbIX
ranax ux (opMuUpoOBaHUsA, ONUCAHHME LIKAJ OLICHUBAHHUSA

\ Pe3yabTaTr 00y4eHus 1o \

TToka3arean

\ Kpurepuii oueHuBanus

\ JTan 0cCBOeHHUs
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JUCHMIIJIMHE OlleHMBAHUS KOMIIETEHIIU M
3HaTh 0COOCHHOCTH CTyneHT IeMOHCTPUPYET 3HAHUE
MIPUMEHEHUS 0a30BbIX OCOOCHHOCTEH MPUMEHEHUS
ne(heKTOOTHICCKUX 3HAHUIN B 0a30BbIX NIe(hEKTOTOTHIECKUX
COLIMAILHOU B 3HAHUH B COMAJIbHOUN 1
npoeccuoHanbHOM cepax; npodeccuoHanbHO chepax;
KJIFOUCBBIC IIPUHITUIIBI KJIFOUYCBBIX MPUHITUIIOB
B3aMMOJICHCTBHSI C B3aMMOJICUCTBHS C HHBAJIUIAMU U
3akperuieHue
nHBanuaaMu u gunamu OB3, ymamu OB3.
CIIOCOOHOCTHU
YMeTh IaHUpOBaTh U CTyaeHT mpoaeMOHCTPUPOBAT
OCYILECTBIATH
OCYIIECTBIISITh YMEHUE ITaHUPOBATh U
mpo(heCcCUOHAIBH

po(heCCUOHATBHYIO ICSTCIbH
OCTb C JIMI]aMH C
OTpaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBBS

Y MHBAJIMJAMHU; IPUMEHSTh
IpaBUiIa B3aUMOJECHCTBUSA C
TIFOABMHU ¢ 0COOCHHOCTSIMU
NCUXo(U3NIECKOTO Pa3BUTHS,
B T.4. CIIyXa, 3peHHUS,
HapyIICHUEM PeUH.

BrnaneTts HaBEIKaMu
B3alMOJICIICTBHUS B
COLIMAIbHOM

TectupoBanue,
pelieHue
CUTYallMOHHBIX
3a/1a4, TPEHUHTU

OCYIIECTBIISATh
po(heCCHOHATIBHYIO ACSITEIBHOCTh
C JINIIaMU C OTpaHUYEHHBIMHU
BO3MOKHOCTSIMH 3[TOPOBBSI

Y MHBAJIUIAMHU; IPUMEHSATh
IIpaBUiia B3aUMOJECHCTBUSA C
JOJIBMH C OCOOCHHOCTAMU
NCcUX0(U3NIECKOTO Pa3BUTHS, B
T.4. CITyXa, 3pEHUs, HapyIICHHEM
pedn.

CTyneHT mpoIeMOHCTPUPOBAI
BJIaJICHUE HaBBIKAMU
B3aMMOJEHUCTBUSA B COLIUAIILHOM

VIO IeATeIhHOCTh
C MHBAJIMJAMH U
JIMI]AMM C
OTpaHHYEHHBIMHU
BO3MOKHOCTSIMU
3JI0POBBS;
B3aHMMOJCHCTBOBA
Th B COIMAJIBHON
nu
npo(heCcCUOHABH
oit cpepax ¢
HHBAJIMIAMHA U

. . JIUIIaMU C
1 ipodecCHOHATBEHOM chepax 1 ipodeCCHOHATBHOM chepax ¢
OrpaHU4ECHHBIMH
C JIUIIAMU C OTPaHNYEHHBIMU JIUIaMU C OTPaHNYEHHBIMH
BO3MOKHOCTSIMHU
BO3MOKHOCTSIMH 3/I0POBbBSI U BO3MOKHOCTSIMU 3/I0POBbSI U 3710DOBDS
WHBaJIM/IaMH; HABBIKAMU WHBAJIU/IaMH; HABBIKAMU p
opraHuzanuyu KoM(GOpTHOTO opranuzainuy KoMGOpTHOTO
MPOCTPAHCTBA B MPOIIECCe MPOCTPAHCTBA B Mpoliecce
OKa3aHus yCIIyT MHBAIHIAM U OKa3aHMs yCIIyT UHBAJIHIAM U
munam ¢ OB3. munaMm ¢ OB3.
CTyneHT AeMOHCTPUPYET 3HAHHUE
3HaHUe KIIIOYEBBIX KITIOYEBBIX MPUHIIUTIOB
MIPUHIUIIOB B3aMMOJICHCTBUS B3aMMO/ICHCTBUS C UHBAJIMJIAMH U
¢ naBanuaaMu u miamu OB3 ymiamu OB3 3axpericHie
YMeHue NpuMeHsITh IpaBmuiIa CTyaeHT npoJIeMOHCTPUPOBAT
P p % PO Tpup CIIOCOOHOCTH
B3aUMO/ICHCTBUS C JIFOJILMH C YMEHUE MPUMEHSTH MTPaBuIIa
o OpraHu3alyu
0COOEHHOCTAMHU Tecruposanue, B3aMMOJIEHCTBUS C JIIOJBMH C KOM{OPTHOTO
NCUX0(HU3UIECKOTO Pa3BUTHS, peleHue 0COOEHHOCTSIMU DOCT I:ZJIHCTBa s
B T.U. CITyXa, 3peHHS, CUTYaIMOHHBIX Nncuxo(U3N9IecKoro pa3BUTHS, B Hgoueré ce

HapyLICHUEM PEeUYr
Baanenune HaBbIKaMHU
OpraHu3anuy KOMGpOpTHOTO
MIPOCTPAHCTBA B MPOIIECCe
OKa3aHUs YCIIyT WHBAIHJIAM H
ymnam ¢ OB3

3aj7a4, TPEHUHTU

T.4. CJIyXa, 3pCHHMsI, HapyIIEHUEM
peun

CTyneHT npoIeMOHCTPUPOBAIT
BJIaJICHUE HaBBIKAMU OpTaHHU3aIUU
KOM(OPTHOTO TTPOCTPAHCTBA B
MPOIIECCe OKa3aHUs yCIyT
naBammaaM 1 umaMm ¢ OB3

OKa3aHus yCIyr
WHBAJINIAM U
ymmnam ¢ OB3
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK

,i’@ _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
Y «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVCA»
PrYTVC Aucm 19 uz 46

KpnTepnn M IIKAJIA OlleHMBAHUSI OCBOEHUS 3TANI0OB KOMIIETEHLINI HA
l'lpOMG)KyTO‘lHOifI aTTeCTalluu
HOpH,Z[OK, KpUTCpHUU M IIKaJIa OOCHHUBAHHUA OCBOCHUA I3TAIlOB KOMHeTeHI_II/Iﬁ Ha

MPOMEKYTOYHOM aTTECTAalMd ONPEAEISIETCA B COOTBETCTBUU € [lonoxkeHuem o
MPOBEICHUU TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M MPOMEXKYTOUYHOW aTTECTAllUH
oOyyaromuxcsi 1o o00pa3oBaTelbHBIM MPOrpaMMaM BBICHIETO OOpa3oBaHUS —
mporpaMMaMm 0OakajaBpuaTra, IporpaMMaM MarucTpaTypbl, peaTu3yeMbIM IO
denepanbHBIM TOCYAapCTBEHHBIM OOpa3oBaTenbHbIM cTannaptam B ®I'bOY BO
«PTYTUCY.

7.3. TunoBble KOHTPOJbHbIE 32IaHUSI WJIM MHbIe MaTepuajbl, HeOOXOAUMBbIE JJIsl
OLCHKHM 3HAHMH, YMeHMiH, HABBIKOB M (MJIH) ONBITA JAeATEIbHOCTH,
XapakTepu3ylommx 3Tanbl (OPMUPOBAHUS KOMIIETEHIHII B mpolecce OCBOEHUS
00pa3oBaTeJbHOM IPOrPAMMBI.

o  Pasmen mmcumruIMHEL TpeGoBanus K

g .

a obecrieunBaomui Bu 1 coiepKaHne BBIIIOJTHEHHUIO

3 dbopmupoBaHue

= KOMIIETEHIMH (HITH €€ KOHTPOJIBHOT'O 3alaHUsA KOHTPOJIBHOT'O 3aaHUA U
3 JaCTH) CpOKaM ciayu

Howmep Henenn

© PT'YTUC




OTrBOYBNO

PrYTvC

TYPU3MA 1 CEPBUCA»

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

(rt - b ~
‘!‘@ «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

Aucm 20 uz 46

AHaToMHsI cepBHUC-
nu3aiiHa

KOHTpOJ'IBHOG TCCTUPOBAHUC

TectupoBaHue COCTOUT U3
30 BompocoB ¢ Tpemsi
BapHaHTAMH OTBETA.

Heo6xoaumo BeIOpaTh 1
BEPHBIN OTBET U3 TPEX
npeioxKeHHbIX. PaboTa
oneHuBacTcs o 10-u
OanpHOM cucteme. B
paboTe JomycKaeTcst He
ooiiee 1 ommOOK IS
nosrydeHus 9 6ayios, He
ooJiee 3 omnOOK IS
MoJTy4eHus1 8 OaJIoB, HE
ooJiee 5 ommOOK IS
nosrydeHusi 7 0ajuios, He
ooJiee 7 ominOOK IS
MoJTy4eHust 6 OaJIoB, HE
ooee 15 ommbOK i
MoJTydeHus 5 0aJioB, HE
ooiee 20 ommOOK I
nosiyueHus 4 6aos,
ooiee 20 ommbOK — 3
Oamna

AHatomus cepBuC-
nu3aiiHa

11

KoHTposbHOE TECTUpOBaHUE

TecTtupoBaHue COCTOUT U3
30 BompocoB ¢ TpeMms
BapHaHTaMHU OTBETA.

Heo6xoaumo BeIOpaTh 1
BEPHBIN OTBET U3 TPEX
npeioxeHHbIx. Pabora
onieHuBaercd no 10-u
OanpHOM cucreme. B
pabote 1omycKaeTcs He
ooiee 1 ommbOOK mist
nonyueHus 9 6annos, He
OoJtee 3 omnOOK mJIst
nosyueHus 8 6ayoB, He
OoJtee 5 omnOOK ISt
nonyueHus: 7 6aios, He
OoJiee 7 omnOOK ISt
nosryueHust 6 6anoB, He
0oxee 15 ommboK st
nosyueHus 5 6aios, He
6omee 20 ommbOoOK st
nojy4yeHus 4 6aos,
6oxee 20 ommbox — 3
Oama
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 21 uz 46

KonTposnbhas padora
COCTOUT U3 12 BOMpPOCOB.
HeobxonuMo moaHo u
TOYHO PaCKPHITh CYTh
Bonpoca. Pabora
onenuBaetrcd mo 10-u

KonTponbras pabora OanbHOM cucteme. [Ipu
packpbituu 100%
BOIIPOCOB CTYJICHT

nonyyvaer 10 6aios, 75%

- ot 8 1o 7 6amna, 50% - 6-

5 6amnoB, 25% - 4-2
6amnos, 10% - 1 6am.

YHpaBJICHI/IC KIIMCHTCKHUM
OIIBITOM

16
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YHpaBHeHI/Ie KIIMCHTCKHUM
OIIBITOM

17,18

I'pynnoBoii mpoexT, KOTOPbIN
peycMaTpuBaeT pa3padoTKy
ycayrH (Ha BEIOOp TPYIIIIE),
CO3JJaHUE €r0 MaKeTa, aHAIU3
LIEJIEBOM ayIUTOPHH,
BApPUAHTHI
ITO3ULIMOHUPOBAHUS, OLICHKY
KauecTBa, IUIaH
IIPOJBUKEHMUS,
MapKETUHIOBbII aHAIN3
PBIHOYHOM Cpenpl,
BO3MOKHOCTh TPUMEHEHUS
KOMMYHHKAI[MOHHBIX
TEXHOJIOTUH, OITUCaHHE
LIEHOBOM M aCCOPTUMEHTHOMN
MOJIUTUKH Ha S set. [Ipoekr
BBITIOJIHSIETCS TIOITAITHO (C
Ka)XJ10 HEZEJIe OH MOJIy4yaeT
HOBOE HAMOJHEHUE) TPYIIIOi
CTYJIEHTOB B TE€YEHUE BCETO
ceMecTpa, 10 OKOHYaHUHU
IIPEJICTABIISIETCS TPE3CHTALIMS
IIPOJIYKTa CO BCEMU IIJITaHAMU
Y PacYETaMH.

IIpoexT onieHuBaeTcs 1o
15-t1 GanbHOM LIKAJIE.
YYHUTBIBAIOTCS
OPUTMHAJILHOCTH HJICH,
KauecTBO U Pa3HOOOpasue
HCITOJIB3YEMBIX METO/IOB
aHaJlM3a U pacueTa,
BO3MOKHOCTD
UCTIOJIb30BAHUS YCITYTH
(mponykTa) B peanbHON
KOMMEPYECKOM JKU3HH,
rpagu4IecKoe UCTIOJHEHUE
MPOEKTAa B BUJIE
npe3eHTanuu Ha 15-18
CIIaiiIoB.

Ouenka 15 noxpaszymeBaer
UCTIOJTHEHHE MPOCKTA C
Y4eTOM BCeX
MIPEIbSABICHHBIX
TpeboBaHMii, oneHka 13-11
— YaCTUYHOE
HCIIOJIb30BaHKE
COBPEMEHHBIX METOJIOB
CO3/IaHUS U TIPOJBUKCHUS
ycayru (IpoayKTa) Ha
PBIHOK, orieHka 10-8 —
HEaKKypaTHOE UCTIOJTHCHHE
rpaduueckoil yactTu
MIPOEKTa, HEJTOCTATOTHAS
pa3paboTKa uieu u ee
BortonieHus. OneHka 7-5
— YaCTUYHOE UCIIOJHEHHE
MPOEKTa, HEBO3MOXKHOCTh
€ro peanu3aiuu B
KOMMEPYECKOM JKU3HH,
oleHKa 4-1 — BEITTOJIHEHUE
YJaCcTH MPOCKTA,
HEOKOHYCHHOCTb,
HEaKKypaTHOCTh
KOHEYHBIX PE3yJbTaTOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.

1. ITo Ty ycayr TOProBito, TPAHCIIOPT, CBA3b OTHOCAT K yCIIyraMm:
a) [Torpeburensckum

0) OO1IEeCTBEHHBIM

B) PacnpenenurenbHbIM
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2. K npodeccroHanbHbIM yCIIyram OTHOCST:

a) UH)KUHUPUHT, JTU3UHT, 00CTYKUBAHUE U PEMOHT 000py10BaHUSI.

0) 0aHKOBCKHE, CTPAXOBbI€e, (PMHAHCOBBIE, KOHCYJIbTANIMOHHbIE, PEKJIAMHbIE
yeayru

B) TENIEBUJICHHUE, PAIN0, 00pa30BaHue, KyIbTypa

3. K ycinyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocylapcTBeHHble (IPaBUTEJIbCTBEHHbIE) YCJIYTH

0) ycIyru o TeXHUYECKOMY O0CITYKUBAHUIO, HAJIaJIKe, HACTPOMKE U PEMOHTY
IIPOU3BOJICTBEHHOT0 000PYAOBAHUS U TEXHUUYECKUX CUCTEM

B) apuKMaxepckue, poroarenne, pa3Ho0Opa3Hble peKpealluOHHbIE YCIYTH U
HEIPOU3BOJCTBEHHBIE BUIbI OBITOBOTO 0OCITYKUBAHUS.

4. Ycnyra rocyaapcTBEHHOTO CEpBUCA SIBIISIETCSA:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealibHOM, CTaHAapTU3UPOBAHHON
0) MPOM3BOJCTBEHHON, KOMMEPUYECKOM, peaibHOM, TETUTUMHOM
B) HEKOMMePUECKOii, 00111eCTBEHHOMH, CTAHAAPTU3MPOBAHHOM, CJI0KHOI.

5. Ycnyru 1o OTHOUIEHMIO K HUM FOCYAAapcTBa U OOIIECTBA pa3IMyaroTcs Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIaHHbBIC
B) JleruTUMHBIE U HeJIETUTHMHBbIE

6. Ycnyru, mpruoOpeTaemMsbie JJIsl IMYHOTO MOTPEOICHUS 3a CUET JIMUYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIIyTH

0) MHCTUTYLIMOHAJIbHBIE YCITYTU

B) IOTPEONTEJIbCKHUE YCIYTH

7. Ycayru KOCMETOoJIoTa — 3TO YCIIyTa, HallpaBlIeHHAS
a) HA YeJI0OBeKa
0) Ha CO3HAHME YeIIOBEKa
B) Ha HEMaTEPUATbHbBIC AKTHBBI

8. baHKOBCKME MHBECTUIINH - 3TO YCIIyTa, HAIPABJICHHAS:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHAJbHbIE AKTHBbI
B) Ha QU3MYECKHEe 0OBEKThI, HAXOAALIMECS B COOCTBEHHOCTH YelIOBEKa.

9.ToBap — 3T0:

a) Bce, YTO MOXKeT ObITh MPENJI0KEHO HA PhIHKE JI1 YA0BJIETBOPEHHS KeJTAHU I
WIH NOTpedHoCTel
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0) HeMaTepuaIbHbIC aKTUBEI, IPOU3BOIUMBIC JUTS LIETICH cOBbITa

B) pE3yJbTAT HEMOCPEIACTBEHHOTO B3aUMOJICHCTBHS UCTIOJIHUTEINS U MOTPEOUTEINS, a
TaK)K€ COOCTBEHHOH [EATEIHHOCTH HCIIOJHUTENS MO YIOBICTBOPCHHIO IMOTPEOHOCTH
MOTpeOUTEIIS.

10. Cxema ompeneneHus ToBapa Ha TpeX YPOBHAX: «3aMbICIa», «PEaJbHOIO
WCTIOTHEHUS» U «TIOJIKPETUICHUS O CAI:

a) T. JleBur
0) ®.KotJep

B) Jyrnac Hopt

11. Ucxons u3 Tpex ypoBHEM TOBapa, TaKHE MOTPEOUTEIILCKUE CBOMCTBA, KAK TOBAPHBIM
3HAaK, (PUPMEHHBIN CTUJIb, KA4eCTBO W HAAECKHOCTb MPOAYKIMH, AM3ANH, YHIaKOBKa
OTHOCHT K:

a) IepBOMY YpPOBHIO (CTEep KHEBas BBITO/1A)

0) BTOpOoMY YpOBHIO (0a30BbIii TOBap)

B) TpeTbemy ypoBHIO (0KUAAEMBII TOBAP)

12. O61ecTBO, MHAUKATOPOM Cephl AKU3HU KOTOPOTO, SIBJISETCS KOJMUYECTBO U Ka4eCTBO
yCIIyT, KOTOPBIE YEIOBEK MOXKET ce0e 03BOIUTH

a) IOCTHHAYCTPHAJIbHOE

0) uHAYCTpUaIbHOE

B) IOMHYCTPHAJIbHOE

13. I'eTepOreHHOCTh yCIIYT OAPa3yMeEBAET, UTo:

a) yCIIyT'y HEBO3MOKHO MPOJIEMOHCTPUPOBATH /10 €€ MOKYIIKU

0) KadecTBO NPeJOCTABJIASAEMON YCJIYIH MOKET CHJIBHO H3MEHATHCH B
3aBHCHMMOCTH OT TOI'0, KTO, KOT1a M KaK ee Ipe1ocTaBJisieT

B) Bombmas yacTe yciyr m3-3a TOro, 4YTO OHU OJHOBPEMEHHO INPOU3BOAATCA U
MOTPEOIIAIOTCS, HE MOXKET ObITh COXpaHEHa C LENbI0 JaJIbHEHIIEro NCI0Ib30BaHuUs.

14. MaTtepuaibHO-BEIIECTBEHHBIM TOBAP B OTJINYUU OT YCIYTH:

a) ABJIAETCH OCA3aeMbIM 00bEKTOM, KOTOPBIi MOKeT ObITH CO3JaH M NMPOJaH
WM UCNOJIb30BaH MO35Ke

0) Heocs3aeM

B) IMEET HEOIpeAeIEHHOCTh KauecTBa

15. Yeayra otnugaercst OT MaTepHalbHO-BEIIECTBEHHOIO TOBApa TEM, 4TO:
a) MPOU3BOJICTBO, XpPaHEHHUE U pacIipeielieHHe OTIEIEHO OT MOTpeOIeHus
0) NPOM3BOACTBO U NOTPed/IeHHE OCYLIECTBISIOTCS 0OJHOBPEMEHHO
B) MaTepUaAIN3yeTcs B BEILM, MOXKET HAKaIJINBaThCs

16. K. JlaBnok onpenensieT 4YUCTYIO HEHHOCTh Kak:
a) HU3KYIO IICHY
0) 3TO TO, YTO 51 MOJIYYal0 32 TO, YTO OTAAI0
B) TO TO, YTO 5 XOUY MOJIYYUTh OT MPOJAYKTA
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17. OcHOBHOE ¥ NPUHIMITHAIBHOE OTJIMYKE YCIYTH OT TOBapa 3aKJII04aeTcs B
CIEIYIOLIEM:

a. OTO OTUY)XICHHBIH OT IPOU3BOAUTENS PE3yIbTaT TPYyAa

b. OTo nepenaya MNpoAyKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIIO U MOCIEAYIOIIAs €ro
Ipojaxa

C. DaKkTHYECKHU NPOU3BOJACTBO COBMEIIEHO ¢ MOTpedieHreM.

18. HeocsizaeMoCTh yCyTH - 3TO

a. [Tpouecc npenocraBieHus U MOTPEOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U
NOTPEOUTENHN ABIAIOTCS HEOCPEACTBEHHBIMH YYaCTHUKAMU 3TOTO IIpolecca

b. Yciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MTOKYIaTelb UX
OTIJIATUT

C. HNx HeMaTepuaJILHBII XapaKkTep, APYrUMH CJI0BAMU, YCJIyra He MOKeT ObITh
NpelJIo:KeHa KIHEeHTY B Ipyroi ¢gopme 10 3aBepLIeHUs] MPOLECCA ero 00CayKUBAHUS.
19. HecoxpaHsieMOCTb yCIIYT - 3TO:

a. IIpouecc npexocrasjieHHs ¥ NOTPeOJIEHUS YCJIYT IPOTEKAET OAHOBPEMEHHO,
N0TPeOUTEJIM SIBJISIOTCS HeNOCPeICTBEHHBIMH YYACTHHKAMM 3TOI0 pouecca

b. VYciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MOKYIaTelb UX
OIIIATUT

C. Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyra He MOXKET OBITh MpeIIoKeHa
KIIMCHTY B IpyToii opme 10 3aBeplIeHus mpoliecca ero 00CITy>KUBaHUS

d. OHM BO MHOT'OM 3aBHUCAT OT KBUTM(HUKAIMKA PaOOTHHKA, €0 WHIUBHyaIbHO-

JIMYHOCTHBIX YE€PT U HACTPOCHHUS.
20. Cepa obcny:xuBaHMsI HACETIEHUS — ITO:

a. CoBOKYIHOCTH NMPEANPHUATHI, OPraHN3ANMI 1 (PU3UYECKHUX JINL, OKA3bIBAIOIIHUX
YCJIYTH HaceJleHUI0

b. JlesITeNIbHOC T TPEIIIPHATHI 1 OpraHW3alIvi, HAlPaRJICHHAS Ha YIOBICTBOPEHUE IOTPEOHOCTEH
HaceJIeHUs M THOCTPAHHBIX TPaKIaH B TYPUCTCKUX M SKCKYPCHOHHBIX YCITyTax

C. JesTenbHOCTE HCTIOTHUTEIS IPH HENOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENEM YCIYTH.
21. CormacHo mMozenu «Servuctiony K yacTu KOMITAHUH, BUAAMOM TS KIIMEHTa
OTHOCSATCH:

a. Ilepconan

b. TexHooru4yeckoe AaApo

C. Du3znyecKoe OKpyKeHue

d. Bcé BrimenepeuncieHHoe.

22. CepBucHas onepanus — 310:

a. IMponecc, B X0a€ KOTOPOro MPOM3BOIUTCS OKOHYATENIbHAS COOPKA BCEX 3IEMEHTOB
CEePBUCHOTO MPOAYKTA U yCIIyra IpeJOCTaBIsIeTCs TOTPEOUTEITIO

b. npoiecc, B XoJe KOTOPoro 06padaTeIBaloTcsi BBOAUMbIE (haKTOPBI H CO3/1AI0TCS
3J1eMEeHTHI CEPBHCHOTO 00CTY;)KHBAaHNUS B BH/Ie POAYKTA

C. IMpornecc, B Xx01€ KOTOPOTO MIPOU3BOAUTENN YePE3 CTUMYJISAINIO YyBCTBEHHOTO

BOCIIpUATHSA CTAparOTCA JOCTABUTH KIIMCHTY 3CTCTUYCCKOC YIOBJICTBOPCHUC, HpI/IBHe‘IB €ro
BHUMAHUEC, BOCXUTUTH KpaCOTOﬁ

d. Her MMPpaBUJIBHOTO OTBCTA.
23. Ycayra-3To...
a. H3MEHCHHE COCTOSIHUHA JIHIAa WIM ToOoBapa, MNPHHAIJIECKaAIIero KaKoH-1H00

IKOHOMHMYECKOW eAMHULE, TNPOHCXOAsilee B pe3yjbTare [IeATeIbHOCTH JIPYroii
IKOHOMHYECKOM CIMHUILI C IPEABAPUTECJIBHOIO Corjiacus HepBOﬁ.

b. KOMILIEKC 00A3aTelIbHBIX AJId UCIIOJIHCHUS MpPaBUII 06CHy)KI/IBaHI/I$I KIIMCHTOB, KOTOPBLIC
MMPU3BAHBI TAPAHTUPOBATH yCTaHOBHCHHBIﬁ YPOBCEHL Ka4€CTBa BCCX MPOU3BOJAUMBIX onepaunﬁ.

C. 3all{Ta CTaHaapTa 00CTyKUBAHMS.

24.IlompebHocmu — 3T0. ..
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a. YYBCTBO OMIYIIA€MOI YEIOBEKOM HEXBATKH YEro JIN0O.
b. HYK/1a, NPUHABLIAA crHenu(puYecKyrw (opMy B COOTBETCTBHM € KYJIbTYPHBIM
YpPOBHEM H JTHYHOCTBIO HHIUBHIA.
C. COBOKYITHOCTDH CYIIECTBYIOIINX W MMOTCHIHUAJIBHBIX HOKYHaTCHEﬁ TOBapa.
25. ToBap no 3amMsbICiy...
a. 3T0 OCHOBHBIC¢ BbIT'0OAbI, o0ecneuyeHue TOBapoM. 33}13‘13 — BBISABUTHb CKPbLITHIC 3a

JI00BIM TOBapOM NMOTPeOHOCTH M MpeJaraTb He CBOIiCTBAa ITOr0 TOBapa, a BHITOJbI OT €ro
HCIOJIb30BAHUS.

b. XapakTepu3yeTcsl YpPOBHEM KadecTBa, HAOOpOM CBOWCTB, JAW3aiHOM, MAapOYHBIM
Ha3BaHUEM U YIIaKOBKOI1.
C. 3TO TOBap B PEaJIbHOM HCIIOJHEHHWH, UMEIOLIUNA [IOTIOJHUTENIbHBIC BBIFOJbI, LEHUMBIC

MOKyNaTeIsIMU: JOCTaBKa Ha JIOM, MOHTaX, MOIKIIIOUEHHE, YCIyTH CBS3U, FapaHTHsS BO3BpaTa
JICHET B CJIy4yae BO3BpaTa TOBapa, KOHCYIbTallUH JJIsl KIMEHTOB.
26. KimtoueBbIM OTIMYHMEM YCIIYTU OT TOBapa HE SIBISIETCS:

a. HeocszaemocTs

b. HeonHnopoaHocTh

C. OnHOBPEMEHHOCTH ITPOU3BOACTBA U TIOTPEOIICHNUS
d. IloouyepenHocTh NPOU3BOACTBA U MOTPeOJIeHUsI
e. HecoxpansemocTs

27. Yenyru aensrcs Ha 2 00JbIIKE TPYIIIHI. .

a. MarepuajibHble U HeMaTepUAJIbHbIE

b. MartepuanbHbIe U JyXOBHBIE

C. MarepuanbHbIe U COIHATBHO-KYIbTYPHBIE

d. MarepualIbHBIE U UJICAJIbHBIE.

28. K 4-m «He» xapakrepuctuku yciyru HE otHocured. . .
HeOTILeJ'II/IMOCTL OT UICTOYHHKA
HemarepuansHocTh

HeCOXpaHHeMOCTB

Heocszaemocts

HenocrosHcTBO

Bce oTBeTHI BEPHLI.

29 K tuny notpeduTenbCckux yciayr OTHOCUTCS:
a. Koncantunrossie yciayru

b. Yeayru kabenbHOro TeeBUACHUS

C. Yciayru, npeocraBjsieMble B aTeqbe.

~® o0 o

30. BseiGepute rpymnmy, HE BXOASAIIYI0 B KIACCUPUKALUIO YCIYT MO MPHU3HAKY
BELIECTBEHHOCTH - HEBELIECTBEHHOCTH:

a. Ocsi3aemble JEHCTBUS HAMPABIICHHbBIE HA TEJIO YeJIOBEKa

b. Heocsizaemble aeiicTBHSI HANPaBJIeHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocs3aemble A€MCTBUA HAMPABICHHbBIE HA BEIIb

d. Heocsi3aemble ieiicTBHs HapaBJIeHHbIC HA CO3HAHKE YETOBEKa

€. Heocs3aeMble 1eiicTBUS HANIpaBICHHBIE HA HEOCA3aEMble aKTHUBBI

f. Bce oTBETHI BEpHBI.

KoHnTpoJubHas Touka 2.

K kxoMy noskeH HanmpaBHTh cBOe OOpallleHHe COTPYJAHHUK NPH KOHTAKTE € JHIIOM

OB3?
Kos1-Bo npaBH/IBHBIX OTBETOB - 1
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Aucm 27 us 46

K cypnonepeBoguuky

K nuyy OB3

K conpoBoxnaromemy

He numeer 3HaueHus

Yro6bI NpUBJIeYsL BHUMAHKE YeJI0BEKa ¢ HAPYIIEHHEM CJIyXa, He00X01uMO:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

Hauars pa3zroBop rpoMko

XJIOMHYTH B JIAA0LIN

Jlo MakcuMyMa COKpaTUTh AUCTaHIMIO ¢ uiioM OB3 u HauaTe pa3roBop

Ilomaxamye pyKou uenogexy uiu noXaionams 1o nieyy

Nudopmanusas Ha «ICHOM S3bIKe» (MM «JIerkoe 4YTeHHe») HampaBJieHa Ha
o0JieryeHre NOHUMAHUA HH(POPMALMHU

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

JUISL JIALL C HApYLIEHUSAMU 3pEHUs

JUTSL JIAIL C HAPYIIEHUSIMU CITyXa

JUISL JIALL C HAPYLIEHUSAMH YMCTBEHHOT'O pa3BUTHUSA

JI1st MaJIoMOOMITBHBIX TPaXKIaH

Pasmep agMuHucTpaTUBHOrO mrTpadga Ha HOPUIMYECKHX JHI 32 YKJIOHEHHe OT
HCNOJHEHUs TPeOOBaHMI JOCTYNHOCTH /Ui HWHBAJIHI0B O0bBEKTOB HHKEHEPHOM,
TPAHCIIOPTHOM M COUMAILHOH MH(DPACTPYKTYP COCTABJIfAET:

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

oT 2 10 3 ThIcSY pyOIeit

ot 20 1o 30 Teicsy pyOneit

ot 200 g0 300 TeICsY pyOeit

ot 500 ToeIcsu pyOeit

KaknMu cnenuajJbHbIMH 3HAKAMM [J0/UKHA ObITh 0003HAYeHa KOHTPaCTHAsl
MapKHPOBKA /ISl BCeX MOTEHUHAJIbHO ONMACHBIX MPENATCTBUI HA MYTH CJIeJ0BAHUA
JII0Iel ¢ HApYIIeHUsSIMU 3peHusi?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

OenbIMU KpyraMH Ha 4epHOM (oHe

YKEJITHIMU TOJI0CAMH WJIA KPyTaMH

KpPaCHBIMU TPEYrOJIbHUKaMU

3€JICHBIMH TTOJIOCAMU WJTH KBaJipaTaMu

B asponopty nHBasImaaM NpeAOCTABJSIOTCA CleyIolue 0ecnIaTHbIe yCIOyIru:
Kos1-Bo npaBH/IbHBIX 0TBETOB - 1

COMPOBOXKICHUE U MIOMOIIb MPU MEPEMENICHUU IO TEPPUTOPUHU aPOIIOPTA

ropsiuee MUTAaHUE B TIEPUO]T OXKHUIAHMS TTOCAIKH HA CAMOJIET

yCIyTH HHTepHeT-Kade

OTJIETTLHBIN 3aJ1 WJIM TIOMEIEHUE IS OKUIaHUS

IIpexycmaTpuBaercs JiM BbleJIeHHE CHENUAIBHBIX MECT JJIl JHYHOI0 TPAHCIOPTA
HHBAJMIOB M JPYruX MaJOMOOMJILHBIX TPYNIl HAceJeHHsl NMPH NPeANnPUSATHAX
PO3HHMYHOI TOPrOBJIM U OPraHU3aANMUAX 00IECTBEHHOI0 MUTAHMUSA?

Kos1-Bo npaBH/IbHBIX 0TBETOB - 1

TOJIbKO B HACEJICHHBIX MYHKTaX C YUCIEHHOCThIO HaceneHus He meHee 600 ThIC.

na

HET

Ha yCMOTPEHHUE MPEANPUATHS
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Kaknm uM3 HH:KenepeyHC/IeHHbIX TPeO0OBAHMI JO/KHbI 0TBEYaTh AOCTYNHbIE JIs
HHBAJIN/I0B BXO/IHbIE 1BepU?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

HapyXHbIE IBEpU HE MOTYT UMETh ITOPOTH

Ha MyTSAX JBM)KCHUS WHBAJIUIOB HE PEKOMEHAYETCS MPUMEHATHh paclallHble JBepU Ha
MeTJISIX OJHOCTOPOHHEro NEHCTBUS ¢ (UKCATOpaMU B MOJIOKEHHUSIX «OTKPBITO» WIIU
«3aKPBITO» C JIOBOTYHUKOM

BXOJIHbI€ JIBEpH, JOCTYIHBbIE JJIs WHBAIHUJOB, AOJKHBI OBITH XOPOIIO OMO3HABaeMbl U
MMETh CUMBOJI, YKa3bIBaIOIUN HA UX JOCTYITHOCTb

BCE BBIILICTIEPEUUCICHHOE

Korna Bl ropopure 0 4es10Bexe ¢ 0cO0bIMH NOTPEOHOCTAMH, IPABUJIbHEE HA3BIBATH
ero:

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

WHBAJIN]

YeJIOBEK ¢ MHBAJIUHOCTBIO

0co0bIe TpakIaHe

BCE BBILLIECIIEPEUUCIIEHHOE

Bac 3HakoOMSAIT ¢ 4ej0OBEKOM, KOTOPOMY TPYAHO ABUIaTh PYKOH MM KOTOPBIi
NoJib3yeTcsi MpoTe3oM. Be:kIuBO JiM M0XKATH €My PYKY?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

na

HET

1e1ecoo0pa3Ho 3aMEHUTh PYKOIOKaTHE KUBKOM T'OJIOBbI

HE00XO0AMMO CIPOCHUTD Ha 3TO pa3pellieHHe Y COMPOBOXKIAIOIIETO

Kakue npaBmia akTyajlbHbI, €CJIM Bbl pPa3roBapuBaere ¢ 4eJ0BEKOM, KOTOPbIi
N0JIb3YeTCSs] MHHBAJIMIHON KOJIACKON?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

He onuparbcst Ha MHBATUAHYIO KOJISICKY

He xatuth xonscky 6€3 coriacusi 4eJaoBeKa, KOTOPbIN €10 MOJIb3yeTcs

Pacnionararbcs Tak, 4To0bI T71a3a OBLIM HA OJTHOM YPOBHE C YEJIOBEKOM

Bce BrlIenepe4rciieHHOe BEPHO

Eciu BBl X0THTE NOrOBOPUTH C HE3PSAYUM YeJ0BEKOM, KaK Jy4Ylle HA4YaTh
o0menue?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

[TomoiiTi 6;1M3K0 U HAYaTh Pa3rOBOP

[TonoiiTu K YenoBEKY, NPEICTABUTHCS U aKKypaTHO TOTPOHYTHCS IO €r0 PyKH

Havatb roBopuTh rpoMKO, 4TOOBI YEIOBEK MOHSUII, YTO OOPAIIAIOTCS K HEMY

HauaTp pa3roBop cHavalsia ¢ CONpOBOXKAAIOITUM

Kak ay4me mnocTpouTh oO0lIeHHMe € 4YeJI0BEeKOM, Y KOTOPOro BbIpa:KeHHbIE
HapylleHHus pedn?

Kos1-Bo npaBH/IbHBIX 0TBETOB - 1

1. AOIYCTHUMO MOMOTaTh YCJIOBCKY, JOTOBapuBas 3a HET'O q)pa3m

1. MePECIPOCUTD, €CIIM HEMOHATHO

00IIaThCSI ¢ TOMOIIBIO COMPOBOKAAFOIIETO JTHIIA
WCIIO0Ih30BaTh MOOWIBHBIN Tee(hOH WIH IUIAHIIET
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JonycTumMo Jiv JOTPOHYTHCH 10 CJIEMOrIyX0ro codeceTHUKA Npu o0meHun?

KoJ1-B0o npaBuJILHBIX 0TBETOB - 1

Ja, B citydae, eciii Bbl YK€ 3HAKOMbI

Her, aT0 MOXeT HanmyraTh 4eJIoBeKa

Ha, B 11000M city4yae JOIyCTUMO

Heo6xoauMo oTTaaKkuBaThCsl OT CUTYaIluU

Ecau Bo BpeMsi 00111eHNs ¢ He3psAUMM colecefHMKOM Bam Heo0X0auMO OTIy4YHTHCH,
KaK NMpaBUjIbHee MOCTYNUTH?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

1. OrtoiiTH, He nepeOuBast He3psUEro YelIoBeKa

1. [IpenynpeauTs cOnpoBOXKIAIOIIET0, HE TPUBJIEKAasi BHUMaHMsI Y€IOBEKa ¢
MHBaJIUIHOCTBIO

1. [Ipenynpeauts HE3psSAUETro YeI0BEKa O HEOOXOJUMOCTH OTIYYUTHCS, a

BCPHYBIIUCDH, COO6H_[I/ITB 0 CBOCM IIPpUCYTCTBUU

Bce BapraHTBI KOPPEKTHBI

16.MarepuanbHble yCIyry HalpaBJeHbl Ha:

a. DopmrpoBaHHE OTAEIBHBIX TPEOOBaHUH MOoTpeOUTENEH

b. YaoBaeTBopeHne MaTepUAIbHBIX NOTPeOHOCTEH

C. Y noBneTBOpeHHEe JyXOBHBIX OTpeOHOCTEH

d. Y noBeTBOpEHNE HYX] X HOTPEOHOCTEH HHAYCTPHAIBHOrO 00IIECTBaA.

17.Henpon3BoACTBEHHBIE YCIYTH — 3TO:

a. TpaHCIIOPTHPOBKA TPY30B

b. TexHnueckoe 00cayKHuBaHHEe 000pYOBaHUS

C. Yeayru 31paBooxpaHeHus, KyJIbTYPbI

d. COopka HEOOXOIUMBIX 3JIEMEHTOB YCIYTM B YYETOM HMHHOBAIMOHHBIX TEXHOJOTHI
00CITy)KHBaHUSL.

18.K HEKOMMEpUYECKUM yCIIyraM OTHOCSIT:

a. VYenyru npeanpusTail Typu3Ma 1 OTIbIXa

b. Ycenyru opranuzaiuid 00IecTBEHHOTO MUTaHUs

C. Ycayru 61aroTBopuTeSIbHBIX GOHI0B

d. VYenyru pecTaBpallMOHHBIX MACTEPCKUX U T€ATPOB.

19.yCJ'IyT 1 110 PETUCTPALIUN TPAHCTIOPTHBIX CPCACTB ABJIAIOTCA:

a. I'ocynapcTBeHHBIMHA
b W neanbapiMu

C. CMelIaHHBLIMHA

d YucteiMHU

20.KonTaktHasa 30Ha — 3TO:
a. JIro6oe MecTo, T1ie MPOU3BOIUTHCS YCIIyTa
b. MecTo, rae yciiyra MOXXeT XpaHUThCS
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TYPU3MA 1 CEPBUCA»

CMK
PIYTUC

Aucm 30 uz 46

C. OnpenejieHHOEe MECTO KOHTAKTA KJIMEHTAa U COTPYAHMKA CEPBUCHOII cdepsl.

21.KoHTaKTHOI 30HOII MOKET CUATATHC:

a

b.
C.
d.

Crojiika aITMHHHCTPATOpPAa B TOCTHHHUIIE
Llex 1o peMOHTY 000pyAOBaHUs
CrpouTenbHas ILIOMAaIKa

Toprosas miomnaaka HHTEpPHET-Mara3uHa

22 KoHTaKTHO 30HOI HE ABIIAECTCH:

a

b.
C.
d.

30Ha peMOHTA OBITOBOI TEXHHKH

Pabouee mecTo mapukmaxepa

Pabouee mecTo cromaromora

PaGora un:KeHepa no HajJaaKe 000py10BaHUS.

23. Kakoro Tumna JM4YHOCTH HE CYIIECTBYET:

a)
b)
c)
d)
e)

KpyT;

poMo;
3Wr3ar;
KBaJlpar;
TPEYrOJIbHHUK.

24. Monenb «Servuction» orobpaxaer. ..

a)
b)
c)
d)

25. I[loTpeOHOCTH B yciryrax, oOecrieueHHasi HUIMYHBIMU JICHE)KHBIMUA CPEACTBAMU

cTerneHb KOHTAKTA NPOM3BOAMTEISA M MOTPeOUTENs YCJIYIH;
MaHepy KOHTaKTa MPOU3BOIUTENS U IOTPEOUTENS YCIYTH;
BpeMsI KOHTaKTa IMPOU3BOIUTENS U IIOTPEOUTENS YCIyTH;
MI0JIE3HOCTh KOHTAKTa IPOU3BOJUTEINS U MIOTPEOUTENS YCIYTH.

HaCCJICHUA, - OTO:

a

b,
C.
d.

KonbproHkTypa peiHKa
DIIaCTUYHOCTH CIPOCa
ILnaTe:kecnocoOHbIN cripoc
Crienmanu3upoBaHHBIHN CIIPOC.

26. Cdepa yciyr npeacTaBisieT co0oii:

a)
b)
c)
d)

IlepBUYHBIN CEKTOP IKOHOMUKHU
BropuuHblii CEKTOP 9KOHOMUKH
TpeTUYHBIN CEKTOP IKOHOMHUKH
PerHOUYHYIO MHDPACTPYKTYDY.

27. K KOMIIOHEHTaM LEHHOCTH YCIYT'H OTHOCSATCS:

a. Bpems

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHAsI U JIOTIOJIHUTENbHAS YCIIyTa (BO3MOKHOCTD MOJTYYESHHS])
d. ceHCOpHBIE pa3apaXKUTENS

€. [IeHa B CTOUMOCTHOM BBIPayKEHUH

f. Bce oTBETHI BEepHBI

28. K xoMIIoHeHTaM HEIEHEKHOM I[IEHBI OTHOCST:
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OTrBOYBNO

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK

,@ _ YYPEXJIEHVE BbICLIETO OBPA3OBAHVSL PIYTUC
Y «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVCA»
PIYTHC Aucm 31 uz 46

a) BpEMsI [TOMCKA YCITyTH, OXKUIAHUS U BBIMTOTHECHHS,
b) MICUXOJIOTHYCCKHE TPATHI;
c) buzHYecKue yCUITHs;
d) CEHCOPHbIE PA3APAKHTEIH;
e) JIMYHBIH OIIBIT IIEPCOHAJIA.

29. Beibepure yciayru, KOTOpbIE SABISIOTCS UACATbHBIMU YCIIyTaMU:
a. YCIIyTu Takcu

b. Ycayru cromaronora

. Takux ycJyr He cymecTByeT

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:

a. MaccoBble KOMMYHUKAIUU
b. Yeayru TpaHcnopTa, TOproBJiv, CBA3U
C. KoHcanTuHr, MHXUHUPUHT.

KonTtposabHas Touka 3.
1.  Jlaiite onpeneneHue MOHATHIM «(pOpMa OOCITYKUBAHHUA» M «METOJ 00CTYKUBaHHS
OTpeOUTENCI.

2.  Kakwue coBpeMeHHBbIC MHCTPYMEHTHI CepBHC-Iu3aiiHa Bl 3HaeTe?

3. B uem cymHOCTb 1 0COOEHHOCTH 00CITY’)KHBaHUS IOTPEOUTENICH B CTAITMOHAPHBIX
YCJIOBUSIX H C BBIC3JIOM Ha JIOM K norpeourensam? [IpuBenure npumMepsl.

4. B uem npenmyiecTBo 0ECKOHTAKTHOTO 00CTYKUBAaHUS TOTpeOUTENEH?

5. Jlaiite ompeneneHue TOHATUS «KOHTAaKTHas 30HA», TMPUBEIUTE MPUMEPHI
KOHTaKTHBIX 30H B c(hepe cepBuca.

6. Kakue TpeGoBaHMS MPeabsABISIOT K 00CTYKUBAIOIEMY TIEPCOHANY B KOHTaKTHON
30He?

7. Pacckaxute, /oOBsicHHTE/, B uYeM CyTb aOOHEMEHTHOTO OOCTYyXHBaHUS,

00CITy’KMBaHHs C MMOMOIIBI0 0OMEHHOro oHaa MamMH U npubopoB. Kakue «tocel 1
MHUHYCBI» HECYT OHM KIMEHTY U cepBUCHON ¢upme? Kakue HMHCTpYMEHTHI CepBHUC-
nu3aiiHa B 3TON popMe MOXKHO IPUMEHUTH?

8. Kakum o0pazom uHTEpbep MOMEUICHHUs, B KOTOPOM MPOBOJUTCSA OOCITYXUBaHHE
notpeduTeneil, BIUIET Ha CTENEHb MX YIOBJIETBOPEHHOCTH U 3()(PEKTUBHOCTH PabOTHI
obcnykuBatoiero nepconaia? I[Ipuseaure npumepsl.

9. HazoBuTe sTamnbl )KM3HEHHOTO IIUKJIA YCIYTH M MOYEMYy ATO HEOOXOAMMO 3HATh
T0060My TpeANPUHUMATEITIO.

10. [ToueMy npu oka3zaHUM YCIYT TaK Ba)KHO YUUTHIBaTh BpeMEHHOH (akTop?

11. I'me moTtpeburtens ckopee PHUCKYET CTOJKHYTbCS C HEITHUHBIM OOpalieHHeM
/obcmyxuBanuem/ - B cepe yCIyT WIH MPOU3BOJICTBEHHOU cepe n mouemy?

12. [IpuBenure mnpumepbl TOro, Kak KOMIIBIOTEPHBIE U TEIEKOMMYHHUKAllIOHHBIE

TEXHOJOTHUM B TCUCHUC IOCICAHHX JIET HU3MCHUIM TC BHJABI YCIYI', KOTOPLIMH BbI
IOJIb30BAJIUCH YK€ NABHO.

KonTposabHas Touka 4.
[IpuMepHas TeMaTHKa rpyIInoBbIX IPOEKTOB

1. CepBucHas 1eATeNbHOCTh KaK 4yacThb KyJIbTypsl Poccun.
2. CepBucHas AeSTEIbHOCTh Kak 4acTh KyJabTyphl EBpornsl u CILIA.
3. AHanu3 BO3MOXKHBIX OpPraHU3allMOHHBIX ()OPM peai3aliy cepBuca B chepe

TypU3Ma U TOCTEPUUMCTBA.
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28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK
,7@ _ YUPEXEHMVE BbICIIETO OBPA3OBAHVISI PIYTUC
y «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PIYTVC Aucm 32 us 46
4. Amnanus peopmupoBanus chepsl yeryr B Poccun.
5. CepBuc-au3aitH: mpo0eMbl 1 0COOEHHOCTH Pa3BUTHUS
6. AHann3 0COOCHHOCTEH pa3BUTHS CEpPBUC-IM3aiiHa B COBpeMeHHOo# Poccum.
7. DBOJIONUS YCIYT U UX BIMSHUE HA CTAHOBJIEHHE OOLIECTBA.
8. ManunynupoBaHue TOTPEOUTENBCKUM MoBeieHnEM. OCHOBHBIE TIOJXO/IbI.
9. CoBpeMeHHbIH cepBuc PD: mpoOaeMbl 1 MEPCIIEKTHBBI PA3BUTHS.
10. OTHKa U ITUKET cepBUCa. AHAJIN3 OCHOBHBIX IIPAaBUII.
11.  3aBUCHMOCTH CEpBUCHOI IEATEIHHOCTH OT Treorpaduyeckux u aeMorpaduyeckux
(hakTopoB.
12. 3aKOH 0 3alluTe IpaB noTpeduTeneil (TypucToB). AHaNNU3 cyAeOHOM MPaAKTUKH
Poccun u 3apy0exbs.
13.  Pa3paboTka NpUHIMIIOB KIUEHTOOPHUEHTUPOBAHHOTO MOJIX0/Aa B Pa3IMUHbIX
oTpaciisix cdepsl cepBrca (B OBITOBOM 00CITy)KHBaHHUH, 00pa30BaHUU, TYPU3ME,
TOCTUHUYHOM JIeJIE, PECTOPAHHOM OOCTYKHUBAaHUH U T.1.)
Bomnpocsl k 3k3aMeny.
1. [IpeumyiiecTBa cepBuC-au3aiiHa
2. Cocrapistonme cepBrc-Iu3aiHa
3. [IpuHIMIIBI cepBUC-THA3aiTHA
4. NHcTpyMeHTHI cepBUC-au3aiiHa
S. CymHOCTh TPEHABOYUHTA, IPUMEPHI
6. [MpuammnE! coctasieruns CIM
7. Cymaocts Service Blueprint
8. Kparkast xapakTepHUCTHKa STAllOB Pa3BUTHS Y€IOBEYECKOTO OOIIECTBA.
9. TexHonornueckue ypoBHH pa3BUTHS YEIIOBEUECTBA.
10.  TlonsTHE MHIYCTPHATHHOTO OOIIECTBA, €TO OCOOCHHOCTH. 3apOKICHHE U
pa3BUTHE yCIyT B 00IIECTBAaX JPEBHETO MUPA.
11. Ycnyru B cpenneBekoBoM oOmiectse EBpornbl.
12. Ycnyru B cpenneBekoBoM oOiiectse Poccum.
13.  TlonsTHe MHIYCTPHATBHOTO OOIIECTBA, €T0 0COOCHHOCTH. MHIyCTpHaibHOE
IIPOU3BOJICTBO U CEPBUCHAs AEATEIBHOCTb.
14. [IpuMeHeHne Tu3aiiH-MBIIUIEHUS
15.  MHCTpyMEHTHI pa3BUTHS CEPBUCHOTO MBIILICHUS
16. DTanbl IM3aiiH-MBIIUICHUS
17. [ToHsTHE MOCTHHIYCTPUAIBHOTO 00ITIecTBa (MHGOPMAIMOHHAS] PEBOJOIINSA,
cepBU3aIUs SKOHOMUKH U JIp.). [locTHHAYCTpHaTEHOE IPOU3BOJICTBO M CEPBHUCHAS
NS TeTbHOCTb.
18. Wepapxus u nupamuia HoOTpeOUTETBCKUX METPUK
19. [Toxxu3ueHnHas crouMocTh kiauenTta, Customer Lifetime Value wnu LTV
20. Croumocts npusnedeHus kineHToB, Customer Acquisition Cost unu CAC
21.  BopoHKa OCHOBHBIX TalOB B3aUMOJICHCTBUS KJIUEHTA C IPOAYKTOM HIIN
AAARRR
22.  I'mobanbHbIe MPOOIIEMBI OCTUHIYCTPUAIBHOIO OOIIECTBA U UX CBSI3b CO Cepoii
cepBuca
23.  Ilpuznaku ycmyru. CpaBHUTENbHAS XapaKTePUCTHKA TOBAPOB U yCIYT.

24, [Tonstue ycimyru. Bugsr ycmyr.
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OTrBOYBNO

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK

é@ _ YUPEXEHMVE BbICIIETO OBPA3OBAHVISI PIYTUC
y «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PIYTVC Aucm 33 us 46
25.  Meroapl UCCIEIOBaHUS KITMEHTCKOTO OMBITa
26.  [IpuHIMIBI SMOLMOHAIEHOTO UHTEIIIEKTA
217. Konnenmus moTpeOuTebcKol IEHHOCTH
28.  Meronuka Customer Journey mim «kapTta MyTeIIECTBUS OTPEOUTES»
29. Kapra sMnatuu u NpuHIUIIBI €€ COCTaBICHUS
30.  IIpuHIMNIBI BOBIEYEHHUS MOJIb30BATENECH
31. VYenyru colmanbHOro nakera.
32. ['ocynapctBenHas ycmyra. Buabl rocy1apcTBEeHHBIX YCIYT.
33. Mexnynaponnsie mogenu ycayr (mogenu J1. Parmena, ®@. Kornepa, M. butnepa
u ap.)
34. CymHocTb NOHATUS «cepa yCiayr». IeMEeHThI cepbl yeiyr. PbIHOK ycityr.

CyOBeKThI pbIHKA YCIIYT.

35.

Heo0xommMbie KOMITOHEHTHI CPephl YCIIYT: CIIPOC U MPEIOKCHHE.

MeToa0JI0THYECKUE TOAX0AbI K IIPOrHO3UPOBAHUIO CITPOCA.

36. dakTopsl, onpeaeIsomue cupoc B chepe yenyr. HeieHoBbie (hakTOpHI.

37. Oco0OeHHOCTH PBIHKA YCTYT.

38. Crpareruu npearnpuHUIMaTeIbCKON JeTEIbHOCTH B Cpepe YCIyT.

39. CepsucHas nonutuka crpad EBpomnsl u CIIA.

40. CepBucnas nonutuka Poccun.

41. 3akoHOAaTeIbHAs U HOpMaTHBHAs 0a3bl CepBHCA.

42.  IlpuHIMITBI OCYIIECTBICHUSI COBPEMEHHOTO cepBrca. OCHOBHEIE 3a7jauu Cephl
cepBuca.

43. OcCHOBHBIE MOJIXO/IBI K OCYIIIECTBIICHUIO CEPBHUCA.

44.  Bwuasl npeanpoaaKHOTO U MOCIENPOJaKHOTO CEpBUCA.

45. OcHOBHbIE BapUaHThl OpraHU3allMu CUCTEMbI CEpBHUCA.

46.  OcHOBHBIE 32/1a4¥ OPraHU3AlMU B 00JaCTH CEPBUCHBIX TEXHOIOTUH. Mephl 1o

yIIy4d1IeHuIo chepbl CepBUCa.

47.
48.
49,
50.
51.
52.
53.
54.

PernonanbHbIe acIeKTHI CEpBUCA.

[TpoGneMbI cCepBUCHOM OTpaciii U TEPCIEKTUBBI PA3BUTHSI.

[TonsTue nenoBou penyranuu.

KynbTypa cepsuca.

IToHSTHE KOHTAKTHOM 30HBI K OCOOCHHOCTH ITOBEICHUS B HEH.

DTUYECKHE OCHOBBI U JIEJIOBOM 3TUKET CEPBUCHOM JEATEIBHOCTH.
DcTeTHYeCKHe KOMIIOHEHTHI c(hephbl CepBHCa.

[Tonsitue naHOBaNMiA B cepe cepBruca. OcOOEHHOCTH BHEAPESHUSI HHHOBAIIMI B

chepy ycayr. [Ipumeps! yaauHbIX U HEYAauyHBIX HHHOBALIMOHHBIX pelIeHuil B chepe

YCIIYT.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

Kuznennsnii nukn yeayru (QKILY).

Crparernm KOHKYpeHIIMU Ha pa3nudHbIX tanax JKIY.

Mogenb IIEeHHOCTH YCIIYTH.

Knaccudukanus norpedureneil. [lotpedutenbckoe noBeeHue.

KagecTBO 00c1y)XMBaHUS U IPOU3BOUTEIHHOCTb.

Crparernveckue HarpaBiIeHUsI U KOHKYPEHTOCTIOCOOHOCTD B chepe YCIIyT.
®opMbl KOMMYHUKAIIUU C MIOTPEOUTEISIMU YCIYT.

Ponb u 3HaueHne HeBepOATBHBIX CIIOCOOOB OOIICHUSI.

MesxayHapoHbIi OOMEH yCITyramMH.

WuTepHeT -cepBUC B COBPEMEHHOM 00IIECTBE.

© PT'YTUC




28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK
,7@ _ YYPEXIIEHVE BBICIIIETO OBPA3OBAHVST PTYTUC
Y «POCCUMNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PIYTVC Aucm 34 us 46
65. HudopmannoHHBIE TEXHOIOTHH CEPBUCHOM JICSTEIBHOCTH.
66.  Ilcuxosmormueckas KyJlibTypa CepBHUCA.
67. TpeboBanust, npeabaBisieMble K MTPO(hecCHOHANBHOMY IMOBEACHUIO PA0OOTHUKA
KOHTAKTHOH 30HBI.
68.  Kynbrypa obmenus ¢ norpedutensimu. Kynbrypa peun paboTHHUKA KOHTAKTHOM
30HBI.
69.  Palora c xanobamu. KoH(MIUKTHI ¢ KIMEHTaMH.
70. CriocoObl 1 TIpaBuIIa pa3peneHuss KOHPIMKTHBIX CUTYaIUH.

3ananusi B pamkax komnereHunu YK-9
3aaHus 3aKpbITOr0 TUNA

1 K xomy fnosxkeH HanmpaBMTh CBOe OOpallleHHe COTPYIHUK NPH KOHTAKTe C JIHIOM
OB3?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

1 K cypnonepeBoguuky

2 K auyy OB3

3 K compoBoxaromemy

4 He umeer 3HaueHus

2 Yro0bI NpUBJIeYbL BHUMAHHE YeJI0BEKA ¢ HAPYLIEHUEM CJIyXa, He00X0AuMOo:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 HayaTp pa3roBop rpomMko

2 XJIOMHYTH B JIAJIONIN

3 Jo makcuMmyma cokpaTuTh aucTaHiuio ¢ auioMm OB3 u HauaTk pa3roBop

4 Ilomaxamo pykou uenogexy uiu nOXI0name no nieyy

3 HNudopmauus Ha «ACHOM s3bIKe» (WIHM <«Ierkoe 4YTeHHe») HalpaBjeHa Ha
o0JieryeHue MOHUMAaHUSA HHPOPMALNH
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 JUIS1 JIULL C HAPYIICHUSIMU 3pEHUS

2 JUISL JIUI] C HApYIIEHUSIMU CITyXa

3 JUIS1 JIWLL C HAPYIIEHUSMH YMCTBEHHOTO pa3BUTHUSA

4 J11s1 MaTOMOOMITBHBIX TpakJiaH

4 Pasmep agMuHHCTPAaTHBHOTrO mTpada HAa HOPUIAMYECKHUX JHIl 32 YKJIOHEHHE OT
HCIOJIHEHUSA TPe0OBAHMI [JOCTYNHOCTH /IS MHBAJIU/IOB O0bEKTOB MHIKEHEPHOM,
TPAHCHOPTHON U COUMANBHON HHPPACTPYKTYP COCTABJISAET:
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

1 oT 2 110 3 ThICSY pyOeit

2 ot 20 no 30 Teicsy pyOneit

3 ot 200 1o 300 TeICSY pyOnei

4 ot 500 Thics4 pyOIeit

5 KakumMu cnenmuajbHbIMM 3HAKAMM [J0JKHA ObITh 0003HAYeHA KOHTpPACTHAas
MapKHPOBKA VISl BCeX NMOTEHUNAIbHO ONACHBIX NMPENsAITCTBUH HA MYTH CJIeJ0BAHUSA
JIJeil ¢ HapyleHUusAMHU 3peHus ?
Ko.1-BO npaBHJIbHBIX OTBETOB - 1

1 OeJIbIMU KpyraMH Ha 4epHOM (oHE

2 JKEITBIMU MOJI0CAMH WM KPYTaMu

3 KPaCHBIMHU TPEYroJIbHUKaMU
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28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK
,@ _ YYPEXJIEHVE BbICLIETO OBPA3OBAHVSL PIYTUC
N «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVCA»
PIYTVC Aucm 35 us 46

SN

3CJICHBIMHU ITOJIOCAMH WJIM KBaJApaTaMu

[ep}

B asponopTy MHBa/IMaM NPEAOCTABIAIOTCS ClieqyIolMe OecIIaTHbIE YCIYIH:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

COIPOBOYKACHHUE U IOMOIIIb ITPHU NIEPEMEIIEHNUU IO TEPPUTOPUH a3pOIIOpTa

TropA4eC MMTAHUE B IIEPHUOJ OKUAAHUA MMTOCAJKH Ha CaMOJIET

yCIIyTH HHTEpHeT-Kade

OTI[GJIBHblﬁ 3aJ1 WJIK IIOMCIICHUEC U1 OXKUJaHUA

~N[PRWIN(E

IIpenycMmaTpuBaercs JU BbljleJIeHHE CHIENUATbHBIX MECT JJIsl JUYHOT0 TPAHCHIOPTA
HHBAJIMAOB M JAPYIHX MAaJOMOOMJIBbHBIX TIPYIN HAaceJeHHMs MNPHU NpeINpPUATHIX
PO3HUYHOI TOPTOBJIM M OPraHU3AUMUAX 00IECTBEHHOT0 MUTAHNS?

Ko.1-Bo NpaBHJILHBIX OTBETOB - 1

TOJIBKO B HACEJIEHHBIX MYHKTaX C YHCJIEHHOCThIO HaceseHus: He MeHee 600 ThIC.

na

HECT

Ha YCMOTPEHUE NPEATPUATUS

O PIWN -

Kakum M3 HuKenepeducjJeHHbIX TPe0OBaHMIl JOLKHbI OTBeYaTh JOCTYNHbIE IS
HHBAJIMI0B BXO/HbIE 1Bepu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

HAPYXHBIC IBCPU HE MOT'YT UMCTh ITOPOTIn

Ha NIYTAX ABHXCHUS HHBAJIMUAOB HC PCKOMCHAYCTCA IMPHUMCHATH PACIIAllIHBIC ABCPHU Ha
NETIAX OAHOCTOPOHHETO HCﬁCTBHﬂ C q)HKcaTOpaMI/I B TIOJOXKCHUAX «OTKPBITO» HIIN
«3aKpbITO» C JOBOAYNKOM

BXOAHBIC OBCPHU, JOCTYIHBIC IJII MHBAJIMAOB, AOJIKHBI OBITh XO0pomo OImo3HaBacMbl U
UMCTb CUMBOIJI, YKa3BIBaIOIHHﬁ Ha UX DOCTYITHOCTb

BCC BBIIICTICPCYHCICHHOC

©

Koraa BbI roBopure 0 4yejioBeke ¢ 0CO0bLIMU MOTPEOHOCTAMMU, PaBUJIbHEE HA3BIBATH
ero:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

WHBAIU

YCJIOBEK C HHBAJIMTHOCTBHIO

0c00ble rpakJjaHe

AWIN|F

BCC BBIIICTICPCYNCIICHHOC

[EEN
o

Bac 3HaKOMAT ¢ 4YeJI0BEKOM, KOTOPOMY TPYAHO IABHIATh PYKOH MM KOTOPbIA
M0JIb3yeTcsl MPoTe30M. BeskInBO 1M mMoxkaTh eMy pyKy?
KoJ1-BO NpaBWJILHBIX 0TBETOB - 1

na

HET

uenecoo6pa3H0 3aMCHHUTDb PYKOIIOKAaTUC KHBKOM T'OJIOBBI

AlIWIN|F

HEOOXOIMMO CIPOCUTD Ha ITO Pa3pelieHUEe Y COMPOBOXKIAIONIETO

[EEN
[EEN

Kakue npaBmia akTyajbHBbI, €CJM Bbl Pa3roBapuBaeTe C 4YeJOBEKOM, KOTOPBIi
M0JIb3yeTCsl MHBAJIMIHON KOJIACKOM?
KoJ1-BO NpaBWJILHBIX 0TBETOB - 1

He onuparbcst Ha HUHBATUHYIO KOJISICKY

He xatuth Kosicky 6€3 coryiacusi 4eJI0BeKa, KOTOPBIH €10 MOJIb3yeTCs

Pacrnionararbcest Tak, 9TOOBI T71a3a OB HA OJTHOM YPOBHE C YEIIOBEKOM

BAWINF

Bce BhITIenIepeyrcIeHHOE BEPHO
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OTrBOYBNO

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK

,i’@ _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
Y «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVCA»
PrYTVC Aucm 36 uz 46

12

obdurenue?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

[TomoiiT 6:1M3K0 U HAYaTh Pa3rOBOP

[TonoiiTu K yenoBeKy, NPEJCTABUTHCS U aKKypaTHO JOTPOHYTHCS IO €r0 PYKH

HauaTte roBOpHTH TPOMKO, YTOOBI YETOBEK MOHSJI, YTO OOPAIIAIOTCS K HEMY

AIWN|F-

Hauatn Pa3roBop CHavdajia C COIPOBOXKIAOIIUM

[EEN
w

HapyueHus peun?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

2. A0IMYCTHUMO ITOMOTI'aTh Y€JIOBCKY, JOTOBapUBas 3a HET'O (1)]38351

2. IIEPECIIPOCUTD, €CIIU HETIOHATHO

001IaTHCS C TTOMOIIIBIO COTIPOBOXKAAIOIIETO JIMIA

AIWN|F-

HCII0JIL30BaTh MOOMJIbHEIH TCJ'IC(bOH WM IIJTaHIICT

[EEN
M~

JlonmycTHMO JIM JOTPOHYThCS /10 CJIENOrIyX0ro codece/IHUKA NMPU 00IeHun?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

[a, B cimydae, eciiu Bbl YK€ 3HAKOMBI

HCT, OTO MOJKCT HAIlyIraTb YCJIOBCKA

Ja, B 1000M citydae TOImyCTUMO

AWIN|F-

HCO6XO,I[I/IMO OTTAJIKUBATHCA OT CUTYyalluH

KaK NpaBUJIbHee NOCTYNUTD?
KoJ1-BO IpaBUJILHBIX 0TBETOB - 1

2. OroiiTH, He nepeduBasi HE3PSAUYETo YeIOBeKa

2. Hpez[ynpez[I/ITb COIIPOBOKAAOUICTO, HE IIPUBJICKAsI BHUMAHUSA YCJIOBCKA C
WHBaJIMJHOCTBIO

2. Hpez[ynpe):[I/ITb HE3PAUCTO YCIIOBCKA O HeO6XOI[I/IMOCTI/I OTJIIYUUTHCH, a
BCPHYBIIUCD, COO6HII/ITI> 0 CBOEM NPUCYTCTBUH

Bce BapuaHTbhl KOPPEKTHBI

Konumponovnwie 3a0anus é gpopme keiica
3ananue 1. Kak BbI MOCTyNuTE, €CIIU YBUNUTE, YTO YEIOBEKY C OCOOBIMU MOTPEOHOCTIMU

HYy’KHa TIOMOIIIb?

3ananue 2. Bbl pasroBapuBaeTre ¢ 4eJI0BEKOM, HCIBITHIBAIOIINM TPYIHOCTH B OOLIEHUH, U
HE COBCEM IIOHSJIM, YTO OH TOJBKO 4YTO CKa3zajd. Kak BEXIMBO MOCTYNUTb B TaKOM
ciny4ae?

3ananue 3._Bbl o npuBbIUKE cKa3anu «YBHUIUMCSA», oOpalasch K TOMY, KTO HE MOKET
BUJIETh, WK «BBI ciplmany o0 3ToM...?7» — ToMy, KTO He ciblmuT... Kak qymaere, cTout

U3BUHUTLCS?

3amanue 4. K Bam ¢ 3anmpocom mo tenedony oOpaTuics He3psunid yenoBek. Bama 3agada
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MPUTIACUTH €r0 B OUC JUIS PelieHUs: MpoOIeMbl WK 3aKITI0UYeHHS JoroBopa. Onummre
Ballld IEUCTBUS?

3aganue 5. IlepeunciauTe WHCTPYMEHTHI CEpPBHUC-AW3aiiHA, BO3MOKHbBIC IJIs JIFOJEH C
OB3?

3amanue 6. [lepeuncnure nmpaBuia pa3roBOpHOro noseaeHus c umamu OB3.

3amanue 7. Ilepeuucnure mnpaBmwia oOpalieHUsT C YEJIOBEKOM C HapyIICHUEM
JIBUTATEILHBIX (DYHKITHIA.

3aganue 8. Ilpm kxommyHukauuu ¢ Jjuiom OB3 COTpyAHUK CEPBHCHOTO IIEHTpa
CaMOCTOSTEIIBHO MEePEIBUHYII HHBATUIHYIO KOJISCKY JIMIIA, 0OpaTUBIIETOCS B OUC IS
peMoHTa coTtoBoro Ttenedona, Ommxke K croiike uHbopmaruu. [IpaBUIbHBI M €ro
IEACTBUA?

3amanne 9. KakoBbl OyayT HeicTBUs COTpYAHHKAa CEpBUCHOTO oduca mpu pabore c
MHBAJINOM-KOJISICOYHUKOM.

3aganue 10. CoTpynHuK oduca NpUHUMAET 3aKa3 OT HHBAJINAA-KOISICOUHUKA, HAXOICh
Ha cBoeM pabouem Mecte. OHO IpeacTaBiIsIeT co00i BBICOKYIO CTOMKY peneniuu. HyxHo
JIM COTPYIHHUKY MEHSTh CBOE€ MECTOMOJI0KEHNE B 3TOWU CUTyalluu?

3ananue 11. Ha npa3Huke Ko JHIO POKACHUS KOMIIAHUU Ha (ypIeT ObLTH MpUTIalleHbl
KJIFOUEBbIE KIMEHTHl, B TOM YHCJIE JIOAU C HapyLIEHHEM JABUTaTElIbHBIX (PYHKIIMH.
KakoBbI mpaBuiia opraHu3annu NoA0OHBIX MeponpusATUi A5 oaei ¢ OB3?

3ananue 12. Ilpuemnem nu U3NYECKUil KOHTAKT C YEJIOBEKOM C MOPAKEHUEM BEPXHUX
KOHEYHOCTEH?

3ananue 13. [lepeuncnute npaBuia 0OLIEHUS C YEIOBEKOM C HAPYILIEHUEM CIIyXa.

3ananue 14. CoTpyIHHUK CEpPBUCHOI CITy>KOBI IPU BCTPEUE C MIIOXOCIBIIIALIM
KJIMEHTOM Hayvaj obuieHue B xoiuie. [IpaBuibHbI 1 ero aeicTBus?

3ananue 14. Heobxoaumo i COTpYTHUKY 0OpalaTh BHUMAHHE Ha PACIIONIOKEHHE
CPEICTBa, YCHIIMBAIOIIETO 3BYK ISl UEJOBEKa C HapyIICHHUEM CIIyXa UM 3TO CUUTAETCS
HEKOPPEKTHBIM?

3ananue 15. [Ipu o01ieHny ¢ 4eI0BEKOM C HapyIIEHUEM CITyXa BOZHHUKIIM MTPOOJIEMbI
ycTHOro oOrmenus. Kak Heo0X0quMO MOCTYNHUTh COTPYAHUKY CEPBUCHOM CITyXKObI?

3ananue 16. [Ipu oOreHnn ¢ HE3pSYUM KIIMEHTOM COTPYTHUK MO3BOIHI cebe
JTIOTPOHYTHCS A0 Hero. Hackonbko BEpHBI €ro AeHCTBUS?

3ananue 17. HeoOxoanmo He3psiuero KIMeHTa MPOBOIUTH B KOMHATY IIEPETOBOPOB IS
3aKJIt0YeHUs Joroopa. COTpyIHHUK B34 B CBOM PYKH TPOCTh KJIMEHTA U MTOBEJ €ro 32
PYKY 3a c000il. YMECTHBI JIM Takue AeHCTBH?
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3ananue 18. HeoOxoauMo ycaauTh He3psuero KiMeHTa Ha cTyil. KakoBbl Bamm
IEUCTBUS?

3aganue 19. He3psiunii KIIMEHT OPOCUT MOJIaTh €My KakKoi-To npeameT. KakoBbl Baiiu
NENCTBUS?

3anganue 20. KoppekTHO 1 pexynpex1aTh HE3pIero YesIoBeKa O MPEIsITCTBHAX
(ctymensix, 60parOpax, Moporax) MM 3TO HAPYIIAET ero npasa?

3ananue 21. [{nst ohopMiieHUST JOKYMEHTOB COTPYTHUK YIATWICS B COCETHIOI0 KOMHATY,
octaBuB 0e3 mpucmoTpa yenoBeka ¢ OB3. [IpaBuibHO 11 MOCTYIUIT COTPYAHUK?

3ananue 22. Kak cienyer Bectu ce0s ¢ cOOaKO-TIOBOABIPEM.

3ananue 23. [Ipu npoBeneHNN NIPE3EHTALNUN YCIYTH AJI HE3PSUEro YEIOBEKA,
COTPYAHUK 00Opalaercs K 4eJI0BeKy, COpoBOXKatomiero ero. IIpaBunbpHo jin oH
MOCTYyMaer?

3ananue 24. O6HapyXUB MIPOOJIEMBI C PEUBIO y KIIMEHTA NP EPEroBOPaX, COTPYIHUK
HayaJl TOBOPUTH MeJJIEHHEN U rpomye. [IpaBrIIbHBI 11 €ro 1elcTBUs 7

3amanue 25. Ha stare BbIsIBICHUS OTPEOHOCTH KIMEHTA C HAPYILIEHUEM PEUH, ITPOLIEecC
3arsiHyics. COTpYyIHUK, PEIIUB TOMOYb YEJIOBEKY, Ha4all OMPAaBIIATh, YTOUHATH U
nepeduBath peub KiaueHTa. JlomycTuMo u 31o?

3ananue 26. Y coTpyIHUKAa KOMIIAHUY Ha CErOJHS 3aIUIaHUPOBaHbI 8 BCTpEU ¢
kiueHTamu. B u3 uucne 3 knuenra ¢ HapyuieHueM peuu. CTOUT Jiu 00paTuTh BHUMaHUE
Ha TAaMMHT BCTpey?

3ananue 27. Kakoro tuma BOnpocsl CIeyeT 3a/1aBaTh KIMEHTY C HAPYILIEHUSIMU peyuu?
AnbTepHAaTUBHBIE, OTKPBITHIE WM 3aKpbIThie? BO3MOXHO 11 coyeTaTh U KOMOMHUPOBATh
THUIIBI BOITPOCOB.

3ananue 28. B npouecce NpUHATHS 3asIBKU COTPYIHUK MOMPOCHIT IPOU3ZHECTH 3aIIPOC
MEIJIEHHO U 1o OykBaM. HacKkoIbKo KOPPEKTHO MOCTYIHII COTPYIHUK?

3ananue 29. Y kinueHTa 3aTpy/iHeHa ycTHas peub. COTpyIHUK IPUHUMAET PELeHUE
NEepeNTH K JEMOHCTPAIMK IPOAYKTa, 3aUUThIBAasi OCHOBHBIE XapPAKTEPUCTUKHU U
MPUMEHUTh aKTUBHYIO KECTUKYISAIHIO. [IpaBriibHO i OH TocTymaer?

3ananue 30. [lepeuncaute OCHOBHBIE ITpaBUiIa COTPYIHUYECTBA C YETOBEKOM C
KOIHUTHBHBIMU HapyIIEHUSMH.

3ananue 31. [Ipy KOMMyHHMKaIWK ¢ 4YEJIOBEKOM C KOTHUTUBHBIMH HApyIICHUSIMHU
HayvaJIbHUK OTJIEJIa UCTIOJIb30BaNl MPO(GECCHOHATBHYIO JIEKCUKY U TEPMUHOJIOTHIO.
Y6enuBIIUCH B TOM, UTO KJIIMEHT €r0 He MIOHUMAET, COTPYIHUK 00paTHIICs ¢ MPOChOOH K
COITPOBOKIABIIEMY OOBSICHUTh €MY CYTh ITPOMCXO/IAIIET0, YKa3bIBask HA TO, YTO KIUEHT
ero He noHumaert. [IpaBuiibHO JIu BeZeT cedst COTPYAHUK?

3ananue 32. B npouecce neperoBopoB, KJIMEHT C KOTHUTUBHBIMY HapYIICHUSIMU Havall
BecTH cebs HeanekBaTHO. COTPYIHHK CITyObI cepBHca BbI3Ball oxpaHy. Hackonbko
IIPABUIIBHO OH MOCTYIHII?
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Bonpoc 33. Kak noctynuth COTpyAHUKY KOMIIAHUH NP BOSHUKHOBEHUN COMHEHUI B
JIeecriocoOHOCTH KIMeHTa?

Bonpoc 34. ¥V kinuenTa ¢ KOTHUTUBHBIMU HapyIIEHUSMU BO3HUKIIU MPOOIEMBI TPU
sKcIuTyaTauu npoaykra. CoTpyaHUK MPEUIOKUIT €My albTePHATUBHBIN BapUaHT, HO
BCTPETUJI OTTOPKEHHUE STOTO MPEAIOKEHUs. B ueM cocTosAT ommOKu coTpyAHUKA?

Bomnpoc 35. B uem cocTout cyth ycTHOTO 001eHus ¢ yenosekom ¢ OB3?

Bomnpoc 36. I[lepeuncnure TpeOOBaHUS K BXOAHOW IpyIe, KOTOPHIE JOKHBI OTBEYATh
notpebHocTsM monei ¢ OB3.

Bormpoc 37. Ilepeunciaute npaBuia 3TUKETA IPU OOIIEHHUH C JIFOIbMH, UMEIOIIIUMHU
OTpaHUYEHUS TI0 3JOPOBBIO.

Bompoc 38. IlepeuncnuTe nmpaBuia st OOIIEHUS JIFOICH, TIEPEABUTAIOIINXCS HA Kpeciie-
KOJISICKE

Bomnpoc 39. [Tepeunciute OCHOBHBIC IPABOBBIC IOKYMEHTHI, PETJIAMEHTHPYIOIIHE
otHoIenuns jroaeit ¢ OB3.

3ananue 40. O603HaUbTE pa3HUILY MEXy MOHATHEM «Troau ¢ OB3» u yenoBek ¢
WHBAITUIHOCTEIO.

7.4. Conep:xaHue 3aHATHIH CEMUHAPCKOIO TUIIA.

[IpakTuueckast paboTa 3aKiIrO4aeTcs B BBINOJIHEHWU CTYJAEHTaMH IIOJ PYKOBOJACTBOM
npernojiaBaTeNsi KOMIUIEKCa y4eOHBIX 3aJjaHMi HaANpaBiICHHBIX HA YCBOGHHE HAy4YHO-
TEOPETUYECKHX OCHOB Yy4€OHOW AMCUMIUIMHBI, MPUOOpETEHHE MPaKTUYECKHX HABBIKOB
OBJIQJICHUSI METOAAMHU MpaKTHYeCKOW paboThl C TNPUMEHEHHEM COBPEMEHHBIX
MH(OPMALIMOHHBIX M KOMMYHHUKAllMOHHBIX TexHojoruil. IlpakTuueckue 3aHATUSA
CIOCOOCTBYIOT OoJiee TIyOOKOMY MOHHMMAHHIO TEOPETHUECKOro MaTepuaya y4yeOHOro
Kypca, a TakXke pa3BUTHIO, (OPMHUPOBAHMIO M CTAHOBJICHHUIO DPAa3IMYHBIX YpPOBHEH
COCTABJIAIOLINX NMPO(EeCcCHOHATBHON KOMIIETEHTHOCTH CTYeHTOB. OCHOBOH MpaKTHKyMa
BBICTYNAIOT THUIIOBBIE CUTYyallUM, C KOTOPBIMH JOJDKEH CIPABISATHCS CHEHHATUCT B
00J1acTH cepBHca Ha MPEINPUATUSIX TYPUCTCKOM OTpaciu.

Buabl npakTuyecKkux 3aHATHIM:
- Kpyruslii crou,
- CryneHueckasi KOH(pepeHIus,
- Pemenune cutyaniMoHHBIX 3a1ad4,
- Bole3gHble pakTUYecKHe 3aHATHS,
- [Icuxonornyeckuii TPEHUHT

IIpakTHyeckoe 3ansTue 1.

Bun npaxktuueckoro 3ansatust: «Kpyrislii cTom»

Tema u conepxanue 3ausaTus: [IpoucxoxaeHne cepBuc Au3aiiHa v €ero MpeuMyIIecTBa
[IpakTHyeckoe 3aHATHE, MpeTycMaTpuBaloliee 00CyKICHHE CTYyIEHTAMU UCTOPHUYECKUX
BOITPOCOB BO3HUKHOBEHMS M 3BOJIFOLIMM CEPBUCHON AEATEIBbHOCTH.

© PT'YTUC



28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK
,@ _ YYPEXJIEHVE BbICLIETO OBPA3OBAHVSL PIYTUC
N «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVCA»
PIYTVC Aucm 40 us 46

Llens 3ansTus: B mpoiecce n3yueHHs TEMbI CIEIYET COCPEIOTOYUTHCS HA TEPMUHAX U
MOHATHUSX, HCIIOJIB3YEeMbIX B COBPEMCHHOW CEPBHCHOW JCATEIBHOCTH — «CEPBUCY,
«yciayray, «cgepa 00CITYKUBaHHS», «KYJIbTypa CEPBUCA», «CEPBHC-AU3ANH», «CEPBHC-
MBIIUICHUEY, «IMOIIMOHATLHBIA HHTEILICKT, «IyTh KJIHMEHTa» H JIp.

[Mpaktrueckue HaBbIkK: CTyJeHTAaM HEOOXOUMO YSICHUTh OTIMYUTEIbHBIE OCOOCHHOCTH
yCIyr B CpPaBHEHHMH, HAlPUMEP, C TOBApPOM — HUX HEOCA3aEMOCTh, M3MEHYHBOCTH II0
Ka4eCTBY, HEBO3MOXXHOCTb HX XpaHCHHUs. Tarkke BaKHO YCBOHWTh IPUHLUIBI U
OTJIMYUTEIbHBIC IPU3HAKU CEPBHC-IH3AIHA.

Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:

1. ITonsiTre cepBUC-TU3aliHE U CEPBUCHOM JICATEIHHOCTH.

2. Cdepa ycnyr B 00IIIECTBEHHOM Pa3IeICHUH TPY/Ia.

3. ®yHkuu chepsl yCIyr.

4.Ilonsitue "ycmyra".

5.0CO0EHHOCTH PhIHKA YCIYT.

6.CocraB oTpacneii chepsl ycIyr.

7.Chepa yCIyr u dbopmupoBaHue MOCTUHIYCTPHATIBLHOTO o0rrecTBa.
8. dakTopsl pa3BUTHUS CHEPBI YCIYT.

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas gpopma)

IIpakTuyeckoe 3ausTne 2.

Bun npaktudeckoro 3anatust: «CtyaeH4yeckas KoHGEpeHIUs»

Tema u conepkanue 3anatus: COCTaBISAIOIINE U TPUHIUIBI CEpBUC-IU3aiiHA
Bormpocsl, BeIHOCHUMBIE Ha 00CYKIeHNE

1. [IpuHUKIIBI COBPEMEHHOTO CepBHCAa B UHAYCTPUU U CEPBUCA.
2. 3ajaun COBPEMEHHOTO CEPBHUCA U CEPBUC-IN3alHA.
3. Ycunenue poau TYpUHIYCTPUU B COBPEMEHHOM 3KOHOMUKE. Bo3neiicTBue

(akTOpOB pocTa MOTPEOUTENHCKON aKTUBHOCTH. DBOJIOIMS MOHATHUS CEPBUC-TU3alH.

4. IIpuHUUIEl cepBUC-IHU3aliHa

o. @UpPMEHHBIN CEPBHUC U €T0 MPEUMYLIECTBA.

6. OcCHOBHBIE TOAXOBI K OCYILIECTBIEHUIO CEPBHUCA B Pa3HBIX CTPaHax.

Henb 3aHATHA: M3y4yuTh IpoOiieMaTUKy (QopMUpoBaHUs cepBUCHOro oOmiectBa Pd,
OIpeJIeIUTh OCHOBHBIE MTPOOIEMBI

[IpakTHueckre HaBBIKU: 3HATh OCOOEHHOCTH MPOEKTHPOBAHUS CEPBUCHOIO MPOAYKTa B
COOTBETCTBUH C THOKYJIBTYPHBIMHU, HCTOPHUUECKUMHU U PETUTHO3HBIMU TPaJULIUIMU
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTHyeckoe 3ansTHe 3.

Bun npakTtuueckoro 3ansaTust: «Kpyrisiii cTom»

Tema u conepkanue 3ansaTus: Cnenuduka ycayr Kak ToBapa.

[IpakTuyeckoe 3aHATHE, TpeAycMaTpHuBaoliee OOCYXJAEHHWE B BHUJAE KpPYIJIOro CToja
COBPEMEHHBIX MOJX0/I0B K (PYHKIIUSM U MPUHIMIIAM COBPEMEHHOTO CepBUCA M OKa3aHHS
YCIYT.

[IpencraBuTh Mpe3eHTANNIO JOKIIA/1a:

1. [TokynarenabCkuil pucK B cepe OTeUeCTBEHHBIX YCIYT.

2. PBIHOK TOCTMHHYHBIX YCIIYT M €70 OCOOEHHOCTH.

Lenp 3aHATHSA: U3Y4UTh OCOOCHHOCTH pa3BUTHA cepBuca B Poccu u 3a pyOexowm,
MIPEICTaBUTh OTYET O MpoAeTIaHHON padoTe.
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[TpakTuveckrie HABBIKW: TTOHUMATh M aHAIH3UPOBATh MHUPOBO33PEHUYECKHE, COLUATHHO U
JMYHOCTHO 3HAYMMBbIE PHIOCOPCKUE MPOOIIEMBI, IPOSBIIATH MaTPUOTU3M, TPYIOIOOHE U
IPaXTaHCKYIO OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas gpopma), 0,5 yaca (3aounas gopma).

IIpakTuyeckoe 3ausTue 4.

By npaktruueckoro 3aHATHS: KPYIJIbIA CTOJ

Tema u conepkanue 3anatus: Konuenius noTpeOuTebckoi IEHHOCTH

Lenb 3aHATHS: H3yYUTh Pa3IMIHBIC TIOXOBI K OIICHKE MOTPEOUTEIIBCKON IIEHHOCTH.
Hanucats 3cce, MOCBAILIIEHHOE CUCTEME MPEIOCTaBIeHUs cepBUCOB B PD.

[IpakTuveckre HABBIKM: 3HATH O IOBEACHHHM TOTPEOUTENCH, KPHUTEPHSIX KadecTBa
nH(OpMaLIUY B Pa3BUTUHU MOCTUHAYCTPUATHHOTO 00IIECTBA

IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounas gpopma).

IIpakTH4yeckoe 3aHsATHE S.

By npakTUuecKkoro 3aHATUA: KPYIJIBIA CTOJ

Tema u conepxanue 3aHATH: THCTpYMEHTHI CEpBUC-AN3aliHA

Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IEHHE:

1.ComnocTaBbTe )KU3HEHHBIN LIUKJI ycIyry U ToBapa. [losicHure paznuuus.

2. [TonGepure TOBaphI U YCIYT'H, UK KOTOPBIX OJMHAKOB.

3. [TonGepute mprMepsl TOBAPOB M COMYTCTBYIOIIMX YCIYT B 00JIaCTH TOCYJapCTBEHHOTO
YIPABIICHHs], KOMMEPUYECKON NEATEIbHOCTH, UCKYCCTBA.

4. ConocTraBbT€ UHCTPYMEHTHI CEpBUC-AM3aiiHA B Pa3IMYHbBIX 00ACTAX MPENIOCTABICHUS
YCIIYT.

[enp 3aHATHA: U3YyYUTh HHCTPYMEHTHI CEPBUC-AN3alHA.

[IpakTHyeckre HaBBIKA: TOHUMAaTh W aHAIW3UPOBaTh 3(()EKTUBHOCTH NPUMEHEHUS
MHCTPYMEHTOB CEpBHC-M3ailHa

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gpopma,).

IIpakTnyeckoe 3ansaTHe 6.

Buj mpakTHUecKOTro 3aHATHS: TPEICTABICHUE MTPE3CHTAIUI

Tema u coneprkanue 3anaTus: CepBUC KaK KOMIIOHEHT IPO/1aXkKH TOBAPOB.

3amanue 11 CeMUHAPCKOTO 3aHSTHS:

CocraBuTh mnpeseHTanuio Ta TeMy «COBpPEMEHHBIM CEepBHC B KOMMEPLMH». 3a/laHue
MpearoaraeT aHalM3 OJHOM M3 COBPEMEHHBIX KOMITAHMH C PacKpBITHEM BCEX
ocoOeHHOCTeH OOCIyXHBaHMS TOTpeOUTENe B  Mpolecce MPOAAXKH  TOBAPAN.
[Ipe3zenranus cocrout u3 10-15 crnaiigos.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJIOTUH B IIPOIECCE MPOIAXKH TOBAPOB.
[IpakTHyeckre HaBBIKH: BIAJETh CIIOCOOHOCTHIO TOHMMAaTh ¥  aHAIW3HPOBATH
B3aUMOCBSI3b O0CITYKHUBaHHS U TOPTOBIIH.

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (3aounasn ¢popma,).

IIpakTHyeckoe 3ansaTHe 7.

Bun npakTtrueckoro 3ansaTus: case-study/ PernieHue cuTyallmOHHBIX 33134
Tewma u conepkanue 3anatus: [loBeaeHne noTpedUTENeH U MPUHATHE UMHU PEIICHUH
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[lepconndunupoBaHHOE MPEIOKEHNUE CEPBUCHOTO MPOYKTA MO3BOJISET BHIJCIUTD
HanOoJiee BaXKHBIC, C TOYKU 3PEHUSI CEPBUCOJIOTHH, ACTIEKThI PACKPBIBAIOIIHEC
0COOEHHOCTH MOTPEOICHUS:

- IepcoHM(UKALINS OCYIIECTBISIETCS 33 CUET M3MEHEHUS OTACIbHBIX MAaTEPHAIBHBIX U
HeMaTepHaIbHBIX KOMIIOHEHTOB MPOIYKTa, HO HE PEIoiIaraeT H3MEeHEeHUs1 6a30BOT0o
MPOYKTA UK €r0 HJICH;

- aJIaNITUPOBAHHBIE XaPAKTEPUCTHKH (POPMHUPYIOTCS TOJIBKO C yYaCTHEM ITOTPEOUTEIIS;

- IepCcOHM(UKALINS MOXKET OCYIIECTBIIATHCS TOJIBKO 32 CUET CEPBHCA.

Llenp 3aHATHS: 3aKpeNUTh MOJYYCHHBIE B XOJ€ JIGKIMOHHOTO 3aHATUS 3HAHWA,
npuoOpecTn (QyHJAaMEHTaIbHbIC 3HAHUS O TIOBEACHUHU IMOTPEOUTEINIS, MOTPEOHOCTIX B
Pa3HBIX UCTOPUYECKHX ITOXAX
[IpakTHyeckre HABBIKM: HW3YYUTh KOHIICNITYyaJbHBIC OCHOBBI CEPBUCOJIOTUU U
paccMOTpeTh aCIEKTH COBPEMEHHOTO TIOTPEOICHUS
IIpooonsicumenvrocmo 3auamust — 4 waca (ounas ¢popma), 0,5 uaca (3aounas gopma).

IIpakTuyeckoe 3ansTne 8.

Bu npakTHuecKoro 3aHATHS: HHTEPAKTUBHOE BBIE3THOE 3aHSATHE

Tema wu conepkanue 3aHsTus: Teopust opraHuzaluu oOCITyXuBaHHUS. Brie3gHoe
MPAaKTUYECKOE 3aHATHE, IPETyCMaTPUBAIOIIECE OCEIICHNE BHICTABKI

1. OObsicHUTE, KaKU€ TUIIBI YCIYT TOMOTYT MOTPEOUTENIO YAOBIETBOPUTD Kax AbIi
YpOBEHBb OTPEOHOCTEN B HepapXuu MoTpedHOoCTeH Mo Macoy.

2. OOBbsicHHUTE, KaK BHEIIHUE U BHYTPEHHUE (PAKTOPBI BIUSAIOT HA MOSBICHNUE HALLIMX
nmoTpeOHOCTEN B yCIIyTrax.

3. [Tepeuncnure OCHOBHbIE HCTOYHUKH MH(POPMALIUHU, UCIIOIb3yEMbIE
MOTEHIAIFHBIM KIIMEHTOM JUTsl PUHSTHUS PEHICHUs 0 OKynKe. Ha Bamn B3risi, Kakoi
U3 HUX sBJIsieTcs: Hanbosee H3PPeKTUBHBIM?

4. CymiecTByeT MHEHHE, UTO, IPUHUMAs pEUICHHE, KIIMEHT HE CelyeT Kakoi-mubo
cXeMme, a JienaeT CBoM BhIOOp B OOJbINeH MM MEHbIIEH cTeneHu ciaydaiiHo. KakoBa Bamia
MO3UIIMS 110 ATOMY Borpocy? OTBeT 000CHYHTE.

S. Kakue knaccugukanuu K1ueHToB Bol 3Haete?

6. [Touemy noTpeOUTENN OLIEHUBAIOT YCIYTU HHAYE, YEM TOBApbI?

Lenpb 3aHATHA: U3YYUTh NICUXOTHIIBI KJIMEHTOB M OCOOEHHOCTH OOCITYy>KUBAHUS KJIHMEHTOB
B chepe 00CTyKUBAHHUS.

[IpakTuyeckre HaBBIKM: HaBbIKAMHM  MPOEKTHPOBAHUS  Pa3IMYHBIX  BapHUaHTOB
o0CITyKHUBaHU

IIpooonxcumenvrocms 3anamus — 4 uaca (ounas gpopma), 0,5 waca (3aounasn ghopma).

IIpakTnyeckoe 3ansaTue 9.
BI/I}I IMPAKTUYCCKOI'O 3aHATHA: TICUXOJIOTHYSCKUH TPECHUHT
Tema u coneprkanue 3aHATUS: MeTO/Ibl HCCIIEAOBAHMSI KIIMEHTCKOT'O OIIBITA.

1. CoBpemMennbie (popmMbl OOCTY)KHMBaHHS TOTpeOuTeneil ycayr. OCHOBHBIC THITHI
CEPBUCHBIX MMOCPETHUKOB, MOCPEAHUYECKUE U JJOCYTOBBIE YCIYTH.
2. [IpaBoBoe obOecneuenue cdepsl oOcaykuBaHus. JKamoObl U TPETEH3UU

notpeOuTeneil, 3ammra ux npas.
Ienp 3aHATHA: U3y4UTh METO/ABI UCCIEAOBAaHMS KIMEHTCKOTO OINbITa, OCHOBHBIE TOYKH
KOHTaKTa C MPOJYyTOM.
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[IpakTuveckre HABBIKU: BIAQJICTh HABBIKAMU (OPMHUPOBAHUS CEPBUCHOTO MPOIYKTA U
OTHOIICHHH C MOTPEOUTEISIMU
IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gopma), 1 uac (3aounas gpopma).

IIpakTnueckoe 3ansaTue 10.

Bun npakTrueckoro 3aHATUS: KPYIJIBIH CTOI

Lenb 3aHATHSA: pacCMOTPETh OCHOBHBIE METO/IbI ITPEIOCTABIICHUS YCIIYT
Tema u conepxanue 3auaTus: JuzaiH-mpinuienue. MTHCTpyMeHTapuid.
[ToaroroBka u npeacTaBiIeHUE IPE3CHTALUU K JOKIIATY:

7. [TocTpoeHne B3auMOOTHOIIEHHMH KIMEHT-KOHTakTHbIH nepcoHan (I1. K. Mwumic,
Jbx. I'. Moppuc, M. P. Conomon, K. Cynpenanr, J[x. A. 3enuen, U. Jlx. I'yrman u np.).
8. Hcnonp30BaHne Mojeneid MaccoBOro OOCIy)KMBaHUS TIPH  ONPECIICHUU

MotHocTH opranm3aruu cdepsbl yeuyr (I. Barnep, E. Benaruens, FO.U. Peokukos, X.
Taxa, I'.Il. ®omun u ap.).

9. Jln3aH-MBIIUICHNE KaK 0a30BbIi HABBIK CIICITHAIACTA

Lenb 3aHATHS: U3YYUTh MOAXOABI K AU3aHH-MBIIICHUIO

[IpakTHveckre HABBIKU: BJIAJICTh HABBIKAMU Pa0OTHI C KOMITBIOTEPOM KaK CPEICTBOM
yIpaBiIeHUs HHPOpMaIUe

IIpooonxcumenvrocms 3ansamus — 2 uaca (ounas gpopma), 1 uac (3aounas gpopma).

IIpakTnueckoe 3ansaTue 11.

Bu npakTrueckoro 3aHATHS: KPYTJbIH CTOJ

Tema u coneprkanue 3aHATUS: YTIpaBIeHHE KIIMEHTCKAM OITBITOM
IIpooonscumenvrocms 3anamus — 2 yaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 12.

Bun npaktudeckoro 3aHsTHS: Bble3HOE MpakTHUECKOE 3aHITHE, MPEIyCMaTpUBArOIIee
MOCEIleHUE BBICTABKH, paboTa B rpymme

Tema u conepskanue 3anatusi: [lonp3oBaTenbckue ¥ SKOHOMHUIECKHNE METPHKH

lenp 3aHATHA: pa3paboTaTh W OMMCATh MPOILECC MEPCOHANM3AIMU MTpPOAYyKTa (Ha
npumepe).  I[lpencraButh  rpaduyeckyro  Mojaens.  lIpeactaBuTh  cuCTeMy
MOJIb30BATEIBCKUX U SKOHOMUYECKUX METPHK

[IpakTHyeckre HaBBIKH: 3HATh OCOOCHHOCTH MPOEKTUPOBAHMS CEPBUCHOTO MPOJYKTA Ha
OCHOBE IOJIb30BATEIbCKUX U SKOHOMUYECKHUX METPHUK.

IIpooonsicumenvrocmo 3auamus — 4 uaca (ounas gpopma).

IIpakTHyeckoe 3ansaTue 13.

Bun mpakTuyeckoro 3aHATHS: MpeJCTaBleHHe Mpe3eHTalUui 1Mo pe3ynbTaTaMm paboThl B
MUKpOTpYIIax

Tema u conepxaHue 3aHATHS: BOpOHKa OCHOBHBIX 3TallOB B3aUMOJICHCTBUS KIMEHTa
C IPOJYKTOM

KOHTpOJIbHAs TOUKa 4

IIpakTHyeckoe 3aHsATHE, IPELyCMaTPUBAIOLIEe IPEICTABICHUE PE3YIbTaTOB Pa3pabOTKU
IPyNIOBOIO NPOEKTa B TPYIIaXx.

Ienb 3aHATHSA: TPOJEMOHCTPUPOBATH 3HAHUS, TOJYyYCHHBIE Ha JIEKIIMOHHBIX 3aHITUAX
[IpakTHyeckre HaBBIKU: BIIAJETh HAaBBIKAMU (OPMHPOBAHUS CEPBUCHOTO IMPOJYKTA H
OTHOLLIECHHUH C MOTPEeOUTENIMU
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IIpooonscumenvrocms 3anamust — 6 uacoe (ounas ¢opma), 1 uac (3aounas gopma,).

8. IlepeueHb OCHOBHOH W [ONOJIHUTEJLHON Y4eOHOH JIMTepPaTypbl; IepevyeHb
pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHOU ceTn «HTepHET», NMepevyeHb
HH(OPMALNOHHBIX TeXHOJIOT U, HCMO0JIb3YyeMbIX npu OCYyIIeCTBJIEHUHU
00pa30BaTeJLHOI0 MNpoLecca MO0 UCHUIVIMHe (MOAYJI0), BKJIOYas Iepe4veHb
NMPOrpaMMHOI0 o0ecreyeHUss M HMHGOPMAIMOHHBIX CIPABOYHBLIX CHCTeM (MpH
He00X0IMMOCTH)

8.1. OcHoBHas MTEpaTypa

2. Cruxknopu Mapk, Jloyperc Anam, Xopmec Mapkyc, [lInaitnep SAxo6. Ceppuc-
IU3aiiH Ha npakTuke. [IpoekTHpoBaHUe JTydIero KIMEHTCKOTO OMbITa: IPAKTHIECKOE
nocobue- M.: Anpnimna nadmumep, 2023 — 560 c.

- Tekcr : anexkrponnsii. - URL: https://znanium.ru/read?id=442660

2. Bonk E.H., 3sipsinoB A.U., Jlumnuuckas A.A., Xaputonoa H.B. CepBuc:
opraHuzalus, ynpapieHue, MapKkeTHHT: yueOHuk — M.: JlamkoB u K, 2022 — 248 c. -
Tekcr : anextponnsiid. - URL: https://znanium.ru/read?id=431948

10.  AiimanernuHoB T. A. PBIHOK TYpUCTUYECKUX YCIIYT: MOTPEOUTENHCKOE
noBeqeHre u tiansl poccustH // Cormonorusi. Crtatuctuka. [lybnukanuu. OTpacneBbie
0030psl. Beim. 2 (15) / T. A. Aiimanetaunos, B.W. I'punienko, O.A. Jlonrosa ;
Ananurnueckuit ieHTp HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073.
- Tekct : anexkrponnsbiid. - URL: https://znanium.com/catalog/product/1031310 (nara
obOpamienusi: 25.09.2022)

11. I'epacumoB b. M. MapkeTHHTOBbIE UCCIIEIOBaHMSI PhIHKA : yueOHOe nocobue / b.
. T'epacumos, H. H. Mo3ros. — 2-¢ u31. — Mocksa : ®DOPYM : UHOPA-M, 2021. —
336 ¢c. — (ITpodeccuonanproe oopazosanme). - ISBN 978-5-91134-811-3. - Teker :
anektpouHbii. - URL: https://znanium.com/catalog/product/1068858 (mara
obpamenusi: 25.09.2022). — Pexxum qoctyma: 1mo momucke.

12. Pesnuk I'. A. CepBucHas nesitenbHOCTS : yueOHuk / ['.A. Pesnuk, A.1. Mackaesa,
10.C. ITonomapenko. — Mocksa : UTHOPA-M, 2021. — 202 c¢. — (Cpexanee
npodeccuonanbHoe oopazoBanue). - ISBN 978-5-16-016211-9. - Tekcr : 37eKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1241803 (mara oOparenus: 25.09.2022). —
Pexxum noctyma: mo moamnucke.

13.  Csupuzenko 0. I1. CepBucHas nesteabHOCTb : yuebHnoe nmocodue / FO.I1.
Ceupugaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gorn. — Mocksa : UHOPA-M, 2022. —
174 c. — (Bsiciiee odpaszoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-
16-014846-5. - Tekcr : anexTpoHHbIH. - URL:
https://znanium.com/catalog/product/1836717 (mata obpamenwus: 25.09.2022). —
Pexxum moctyna: mo mojmucke.

14. CepBuc: TepMUHBI U TOHATHS : cioBapk / mof pen. O.4. oiixmana. — Mocksa :
NH®PA-M, 2021. — 239 c. — (bubaunoreka cnopapeit <MHDPA-My). - ISBN 978-5-
16-014474-0. - Tekcr : anexTpoHHbIA. - URL:
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https://znanium.com/catalog/product/1167070 (mata obpamienus: 25.09.2022). —
Pexxum ocTyma: 1o noamnucke.

15. CepBuc: opranu3anys, yupaBJIeHHE, MApKETHHT : yueOHUK i1 OakanaBpoB / E.
H. Bonxk, A. U. 3eipsiHoB, A. A. Jlumnunckas, H. B. XapuronoBa. — Mocksa :

W3 narenscko-Toprosast koproparus «Jlamkos n K°», 2022. — 249 c. - ISBN 978-5-394-
03140-3. - Tekcr : anekTponnsid. - URL:
https://znanium.ru/catalog/document?id=431948 (mata oOpamienus: 25.09.2022). —
Pexxum nocrymna: 1o noamnucke.

8.2. J/lomostHMTEIbHAS JIUTEPATypa

1. Vopasnenue npoaaxam : yaeOHO-IIpaKTHUIECKOe Tocobue i 6akaiaBpoB / aBT.-
coct. . H. Ky3nenoB. — 3-e u3a1. — MockBa : M31aTenbcko-ToproBasi KOprnopamus
«lamxo u K°», 2018. - 492 c. - ISBN 978-5-394-02640-9. - TekcT : 37eKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1092999 (nara odOpaienus: 25.09.2022). —
Pexxum octyma: 1o noamnucke.

2.MapKeTHHT TOBapOB U ycIyr : y4el. mocodue / A.B. Jlykuna. — 2-e uzj., nom. — M.:
OOPYM: UHDPA-M, 2021, http://znanium.com/bookread2.php?book=757837
8.3. Ilepeuens pecypcoB HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOM CeTH

«HHTepHeT»

DneKTPOHHO-OMOIMOTEeUHast cucTeMa «Znanium.comy:http://znanium.com/
Wudopmarmonnas cucrema «EauHoe OKHO JOCTyMa K 00pa3oBaTeIbHBIM
pecypcam»:http://window.edu.ru/

City»x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeit «[ moccapuit.py»:http://www.glossary.ru/
Hayunas snextponnas 6udianoreka «KubdepJlennnka»:https://cyberleninka.ru/

8.4. IlepeyeHbp MPOrpaMMHOro odecrneveHusi, COBPEeMEHHBIX NPodecCHOHANbHBIX 0a3
AAHHBIX M1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Windows

3. Microsoft Office

4. ba3a npaHHBIX CepBUCHBIX IIeHTPOB «CepBuUCOOKC» [mpodeccroHanbHas 0Oa3a
naHHbIX |: https://www.servicebox.ru/

5. baza nannsix «Poccuiickuii Ousznec-nopran «BazaRF.ru» [mpodeccnonansHas 6aza
naHHbIX |: http://www.baza-r.ru/enterprises

6. CnpaBounas npasoBas cucrema Koncynsrantlintoc

7. Untepuer-sepcuss  cuctembl ['apanT  (MHGOpPMAlMOHHO-TIPaBOBOM  mopTal
"T"apanT.py

9. MeToauyeckne yKazaHus 1Js 00yYAOIIUXCS 110 OCBOCHHIO JUCIUIIJIMHBI
(MoayJis)

[Ipouecc wu3yuyenuss aucuumuinHbl «CepBHC-TU3aliH» TPEIyCMATPUBAET ayIAUTOPHYIO

(paboTa Ha JEKUUAX U MPAKTUUYECKUX 3aHATUAX) M BHEAYJUTOPHYIO (CaMOIIOATOTOBKA K
JIEKIUSAM U IPAKTUICCKUM 3aHATHAM) paboTy 00ydaromerocs.

© PT'YTUC


https://znanium.com/catalog/product/1167070
https://znanium.ru/catalog/document?id=431948
https://znanium.com/catalog/product/1092999
http://znanium.com/bookread2.php?book=757837
http://znanium.com/
http://window.edu.ru/
http://www.glossary.ru/
https://cyberleninka.ru/
https://www.servicebox.ru/
http://www.baza-r.ru/enterprises

28|  OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK
,@ _ YYPEXJIEHVE BbICLIETO OBPA3OBAHVSL PIYTUC
N «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVCA»
PIYTVC Aucm 46 us 46

B kadecTBe OCHOBHOI METOAMKH OOy4YeHHs ObUla BHIOpaHa METOAMKA, BKIIOYAIONIAS -
COBOKYIIHOCTb IIPMEMOB, C IIOMOIUBIO KOTOPBIX IPOUCXOIUT LIEJICHANPABICHHO
OPraHW30BAaHHBIM, IUIAHOMEPHO M CHUCTEMAaTHYECKHM OCYLIECTBISEMBIM  IIpOLECC
OBJIAJICHUS 3HAHUSAMU, YMEHUSAMHU U HaBBIKAMH.

B kauectBe OCHOBHBIX (hopM oOpraHm3anuu y4eOHOro Tmpolecca IO JUCHUIUINHE
«CepBuc-qu3aiiH» B IIpeJylaraéMoil MeToJuKe OOyYeHHUs BBICTYNAIOT JIEKIMOHHbBIE U
MPAKTUYECKHE 3aHATHUA (C MCMOJIb30BAaHMEM HMHTEPAKTUBHBIX TEXHOJOTHH OO0y4deHHs), a
TaKXKe caMOoCTOsTeNbHAsA paboTa 00y4aroIUXCs.

- JIEKIIUU

Beoonas nexkyus HameuaeT OCHOBHBIE TPOOJIEMBI Kypca B 1I€JI0M WK ero pasaena. B Hee
BKJIKOYAIOTCS «KJIFOUEBBIEC» BOIPOCHI, IOHUMAHUE KOTOPBIX IO3BOJISAET JIydllle YCBOWUTH
MaTepHall MOCJIEAYIOUIMX TEM WIN CaMOCTOSTENILHO Pa300paThCs B HEM;

Jlekyuu — Ouckyccus, TAE COAEPKAHUE IIOJACTCS 4YEepe3 CEpPHI0 BOIPOCOB, Ha
KOTOpBIE CIyLIaTelb JOJDKEH OTBEUaTh HEMOCPEACTBEHHO B XO/I€ JICKLUH;
Axademuyeckas nexyus - 3TO TPAAULUOHHO BY30BCKas ydeOHas nekuus. s Hee
XapaKTepHbl BBICOKMM HaydHbI YypOBEHb, TEOpETHYECKHE aOCTpaKLUU, HMEIOIue
OoubIoe mpakTuieckoe 3HaueHne. CTHIIb TaKOH JIGKIIUY - YETKUH IJ1aH, CTporasi JIOTHKA,
yOenuTeNnbHbIe J10Ka3aTeNbCTBA, KPAaTKUE BBIBOJBI TeopeTHueckue 3aHATHs (JICKLUH)
OpraHu3yroTcs 1O MoTokaMm. Ha Jleknusax u3jnararoTcs TEMbl  JUCLUILIMHBL,
IIPEeSyCMOTPEHHbIE pabouyeil MporpaMMmol, AaKLEHTUPYETCs BHHMAaHUE Ha Hauboiee
MIPUHLUIIAAIBHBIX U CIOKHBIX BONPOCAX JUCHUIUIMHBI, YCTAHABINBAKOTCS BOIPOCHI IS
caMmocTosITeNIbHOU MpopaboTku. KoHcnekT nekiuil siBisercss 06a30il mpu MOATOTOBKE K
MIPAaKTUYECKUM  3aHATHSAM, K DJK3aMEHaM, a TakXke CaMOCTOATEIbHOW HAy4YHOU
NEeATEIbHOCTH.

N3noxenne JIEKIMOHHOIO MaTepHalla peKOMEHAYETCS MPOBOAUTH B MYJIbTUMEAUNHOU
¢dopme (mpeseHtauuit). CmbIciiOBas Harpyska JIEKIIMM CMEIIAeTCsl B CTOPOHY OT
U3JIOKEHUST ~ TEOPETHYECKOro  Marepuaja K (OPMHUPOBAHUIO  MOTHBALUU
CaMOCTOSITENILHOIO OOy4YeHHsI uyepe3 IMOCTAaHOBKY MNpobieM oOyueHHs M IoKa3 IyTel
peuieHns NpogecCHOHAIbHBIX MpoOiieM B paMkKax ToW uiu MHOM Tembl. [Ipu sTOoM
OCHOBHBIM METOJIOM BEACHHUS JIEKIHH SBJISETCS METOA MNPOOJIEeMHOT0 H3JI0KEHUS
MaTepuaa.

- IPAKTUYCCKNUEC 3aHATHA

[IpakTuueckue 3aHATHA TO AucuUIUIHE «CepBHUC-TU3aliH» MTPOBOMITCS C ILETBIO
MPUOOPETEHUsI TPAKTUUECKUX HABBIKOB B 00JIACTH MAapKETHHra, OCHOBHBIX CTpaTEruil u
TaKTHK, KOMIUIEKCAa MAPKETUHTA U MAPKETHHTOBBIX UCCIIECIOBAHHIA.

HpaKTquCKaﬂ pa60Ta 3aKJII049acTCA B BBIIIOJJHCHWHN CTYACHTAMH, IO PYKOBOJACTBOM
mpenojaBaTenis, KOMIUIEKCa Y4eOHBIX 3aJaHUil HANpaBICHHBIX Ha YCBOGHHE HAy4YHO-
TCOPETUICCKHNX OCHOB MApKCTHHIA, HpI/IO6peTeHI/Ie MPAKTUYCCKUX HABBIKOB OBJIAACHHA
METOJIaMU TPAKTUUYECKON paboOThl ¢ MPUMEHEHUEM COBPEMEHHBIX WH()OPMAIMOHHBIX U
KOMMYHHMKAIIMOHHBIX TEXHOJOTUI. BbIMoNHEeHNs mnpakrtudeckoii pabOThl CTYIIEHTHI
MPOU3BOJIAT B MHUCHMEHHOM BHJE, B BUJE MPE3CHTAIMH W JOKIAJIOB, a TaKKe ICCE U
pedeparoB. OTYET MPEAOCTABISACTCS TPEMOAaBaTENI0, BEIYIIEMYy JaHHBIH MpEJAMET, B
ANEKTPOHHOM U TIEUaTHOM BHJIE.

[IpakTrueckue 3aHATHS CIIOCOOCTBYIOT OoJiee riTyO0OKOMY MOHUMAHUIO TEOPETUYECKOTO
MaTtepuaga ydeOHOTO Kypca, a TaKXkKe pa3BUTHIO, (OPMUPOBAHUIO M CTAHOBICHHUIO
Pa3IMYHBIX YPOBHEH COCTABIIIONIMX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.
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OcCHOBOI TMpakTUKyMa BBICTYINAIOT TUIIOBBIE 3aJlayd, KOTOPbIE TOJDKEH YMETh pellaTh
CHEIHAIUCT B 00JIaCTU CepBHCa HA MPEANPUATUIX TEXHUUECKOTO CEPBHCA aBTOMOOUIICH.
[Ipu wu3ydyenun nucuuriuubl «CepBHUC-TU3aliH» HUCIONB3YIOTCA CIEAYIOIIUE BUJIbI
MPAKTUYECKHUX 3aHATHH:

1.Meton «KpyrJblii cTo»

"Kpyraslii cton" npoBOAUTCS C LENbIO:

- KOMIUIEKCHOTO 00CYX/IE€HUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO IUCKYCCUOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICJICHUE U O0O0OOIIEHHE OTEUECTBEHHOTO0 M 3apy0eXHOTO OmbITa IO KYpCy.
"Kpyrasiii cTon" xapakTepu3yercss BBIHECEHHEM Ha OOCY)KJEHUE IIUPOKUX TEOPETUKO-
MIPaKTUYECKUX TEM, a TAK)KE€ AKTUBHOCTHIO CTYJEHTOB, KaK B IIOCTAHOBKE BONPOCOB, TaK
1 B 00111eM 00CYK/IEHUH C MPENOo1aBaTeISIMH.

Jlis  KOHCTPYKTUBHOTO OOCYKIEHHS TEMbl IpPEerojaBareib OIpeaesseT Y3JIOBbIe
npoOiieMbl, TOTOBHUT M MPOBOAUT METOAMYECKOE COBEIIaHWE, B XOJ€ KOTOPOro
o0CyKIaeTcsi MPOEKT JUCKYCCHHM M ONpENeNaeTcs METOAMKA IMPOBEAEHHUS "KPYIJoro
crona". llenmecooOpa3HO MPOBECTH KOHCYNBTAIMIO [JII CTYIEHTOB, Ha KOTOPOU
IIOPEKOMEHI0BATh UM COOTBETCTBYIOLLYIO JINTEPATYPY O TEME.

2.I'pynnoBoii mpoekrt. IIpernonaBatens mpeasaraeT Temy sl MPOEKTa, NpPUIAET e
OTpesieNIEHHBIA XapakTep M0 KOHTaKTaM, IPOAOIKUTEIbHOCTH MIPOBEICHUS, KOJTUUYECTBY
y4yacTHUKOB. Ompezaensiercs TUN NpoeKkTa, Mpobiema, Leldb M 33Ja4d  IMPOEKTa.
OOs3arenbHO  yKas3blBaeTcsl  y4eOHBIM  MaTepual IO  MpeaMeTaM,  KOTOpPbIH
npeanosiaraeTcs 3aJeiicTBOBaTh JAJIS PELIeHUs YKa3aHHOW MpoOJieMBbl, a TakXkKe KaKuM
obpazom pE3YJIBTATHI IIPOEKTa Ooyayt o(opmIIeHBI, KaKylo
MPaKTUYECKYIO/TEOPETUYECKYIO 3HAUMMOCTh 3TOT MPOEKT MMEET U B KaKoW o0IacTu.
Taxxke HeoOxomumo pa3paboTaTh CTPYKTYPY CBOEro MPOEKTa, HAMETHTh METOIBI
UCCIIEIOBaHMsI, HUCTOYHUKM HH(popmanuu, cHOpMylIHpoBaTh T'MIOTE3bl pELIECHUs
POOJIEMBI.

IIpenonaBaTens pacnpesnesnseT pold B CBOEH rpymnme, 4ToObl KaXKAbI MPHHAT B
UCCleIOBaHUH, O(pOPMIIEHUN U 00CYKAEHUHU PE3yJIbTaTOB CaMOe aKTUBHOE yUacTHE.

3.Case-study/Pemienne CHTyalHMOHHBIX 3a4a4 - aHAJIM3 PEATbHBIX MPOOJIEMHBIX
CUTyalluld, HMMEBIIMX MECTO B COOTBETCTBYIOUIEH 001acTé mpodeccHoHaIbHOM
NeSITeNIbHOCTH, U TIOUCK BAPUAHTOB JYUIIHUX PELICHHH.

4. Bble3gHoe 3aHsiTHe - BpIe3gHBIM SBISETCS OPraHU30BaHHOE MEPOINPUSITHE,
MPOBOAMMOE 3a TEPPUTOpPHEH YHUBEpCHUTETa, C LEIbI0 MPOBEACHHS HAY4YHO-
UCCIIEIOBATENILCKUX PA0OT, BOCHHUTATENIBHBIX MEPONPUSATHH, MOCEIIEHUS YUPEKICHUN
oOpa3oBaHMsl, KYJIbTYPbl, 3IpaBOOXPAHEHHUS, A OPraHU3alMU APYTUX KYJIbTYpHO-
JIOCYTOBBIX, 00pa30BaTENbHBIX U O3JOPOBUTEIBHBIX (HOPM JEATEIBHOCTH, a TaKXKe
Pa3IMYHbIX BUJIOB 3aHATHI 10 yyeOHbIM nporpammam BY3a.

5. Ilcuxo/10ru4ecKuii TPEHUHT

- caMocCTosTebHas paboTa 00yJaronuxcs

Lenbio caMOCTOATENBHOM (BHEAYAUTOPHO) pabOThl 00yUaAIOMIUXCs SBISETCS 00ydeHue
HaBbIKAM PA0OTHI C HAYYHO-TCOPETUUYECKOH, MEPUOIUYECKON, HAYIHO-TEXHUYCCKOMN
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JUTEPATypOl M TEXHMYECKOW JOKyMEHTaluel, HEeOOXOAMMBIMH ISl YIiIyOJIEHHOTO
U3Y4YEeHHs AUCHUIIMHBL «CepBUC-IM3aliH», a TAKKE Pa3BUTHE y HHUX YCTOWYMBBIX
CIOCOOHOCTEH K  CaMOCTOSITEIbHOMY H3YYEHHIO U HM3JIOKEHUIO  IOJYYSHHOU
nHpopMaIuu.

OCHOBHBIMU 33/1a4aMU CAMOCTOSITENIEHONU Pa0OThI 00YUYaAIOMIUXCS ABIISIOTCS:

- OBJIa/IeHUE (PyHIaMEHTAIbHBIMU 3HAHUSMU;

- HapaboTKa Npo(ecCHOHaNbHBIX HABBIKOB,;

- IpUOOpETEHUE ONbITAa TBOPUYECKON M UCCIIE0BATENILCKOM NeATEIbHOCTH;

- pa3BUTHE TBOPUYECKON HHUIMATHUBBI, CAMOCTOSITEIbBHOCTM M OTBETCTBEHHOCTHU
CTYJICHTOB.

CamocrodrenbHas paboTa cTyIeHTOB 10 auctumuinHe «CepBuc-anu3aiH» 00eCIeunBaeT:
- 3aKpEIUICHUE 3HAHWM, ITOJIYYEHHBIX CTYACHTAMU B IIPOLECCE JIEKIUOHHBIX U
MIPAKTUYECKUX 3aHATUH;

- (dopMHpOBaHHE HABBIKOB pabOThl € MEPUOAMYECKON, HAyYHO-TEXHUYECKOM
JUTEpPaTypol U TEXHUYECKON JOKYMEHTALIHI;

- IPUOOPETEHUE OIBITa TBOPUYECKOM U UCCIIEI0BATENBCKON AESTEIbHOCTH;

- pa3BUTHE TBOPYECKONW HHUIMATHBBL, CaMOCTOSTEIbHOCTH U OTBETCTBEHHOCTH
CTYJICHTOB.

CamocrosiTenbHas padboTa sBIsIeTCs 00s13aTENIbHOM 17151 KaX/10r0 00y4aroerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

IlepeueHb TeM caMOCTOSITEIBHON pabOThl CTYACHTOB MO MOATOTOBKE K JIEKIIMOHHBIM U
MPaKTUYECKUM 3aHATHUSM COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil MmporpaMmbl
JUCLUTUIAHBL.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CISAYIOIINE BUIBI PabOT:
npegycMaTpuBaeT Cilenylolue BHAbI paboT: M3y4eHHE HAydHOM M Hay4dHO-
MeToIM4Yecko  06a3pl MO  NOCTaBIE€HHOW  MpoOiemMaThke,  IpeaycMaTpuBaeT
ucnosbs3oBanue ObC, NMOAroToBKa K NMPAaKTUYECKOMY 3aHATHUIO, MPENyCMaTpUBAIOLIAs
M3Y4YeHHE HAay4YHO-TPAaKTHMUECKOT0 MaTepuaja IO 3aJaHHBIM BOIpOcaM, IOJArOTOBKa
MIPE3EHTAIMM 110 UTOTaM BBICTaBKH, MOJTOTOBKA MPE3CHTALUH sl (UHAIBHOMN 3aIlUThI
IPYNIOBOIO MPOEKTA.

10. MaTepuajibHO-TeXHHYecKas 0a3a, HEO0OX0AUMAs VISl OCYIECTBJICHHUS
00pa3oBaTeILHOIO NMpouecca nNo AUCHMUILINHE (MOIYJII0):

Y4yeOHple 3aHATHS 110 JUCHUITIINHE «Ceanc-)msaﬁH» IMPOBOJATCA B CICAYIOIIUX
000pYJOBaHHBIX YUEOHBIX KAOMHETaX:

HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB

Bun yueOHbBIX 3aHATHIA 11O o
JUISL IPOBEJICHUS TPAKTUYECKUX 3aHATHI C MEPEYHEM OCHOBHOTO

JIMCHHTLTIHE o0opynoBaHus
3aHATHS TEKIHOHHOTO yaeOHas ayJUTOpHsl, Clielualu3upoBaHHas yuyeOHas Mebenb
THUIA, TPYNIIOBIE U TCO: BUJICONIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
VHTIBHTyaJIbHBIC BU/ICONTPOCKIIMOHHOE 000PYIOBaHUE

KOHCYJIBTALIMH, TEKYIUNA  |[TOCKa
KOHTPOJIb, TPOMEKYTOUHAs
aTTeCTaIUs
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3aHATUSI CEMUHAPCKOTO
TUMa

yueOHast ayJUTOpHs, CIIeHUAIN3UPOBaHHAas yueOHas meOenb

TCO: BUACOMPOCKIIMOHHOE 000opyI0BaHUE/TIEPEHOCHOE
BUICONPOCKIIMOHHOE 000pyI0BaHHE
mocka

CamocrosiTesbHas pabora
00yJaronmxcs

MOMEIICHHUE JIJISI CAMOCTOSITEIIBHOM pabOTHI,

cnienanv3upoBanHas yueOHas meOenb, TCO: BHICONMPOCKIIMOHHOE]
000pyI0BaHNEe, aBTOMATU3HPOBAHHBIE pa0OoYne MeCTa CTYJIEHTOB C
BO3MOYKHOCTBIO BBIXO/a B MH(OPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 1oCKa;

[TomemeHue UIsi CaMOCTOSTEIBHOW pPa0OTHl B YHTAIBLHOM 3alie

Hay4uHo-TeXHHYeCcKOon O6ubIMOTEKN YHHUBEpPCUTETA,
CrielMaTu3upOBaHHass ydyeOHas MeOeldb  aBTOMATHU3UPOBAHHEIC
pabourie MecTa CTYIOEHTOB C BO3MOXXHOCTBIO  BBIXO[IQ)
MH()OPMaIIMOHHO-TEIEKOMMYHUKAITTOHHYIO cetp «MHTEpHETY,

HMHTCPAKTHBHAA JIOCKa
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