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T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
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1.0BIAA XAPAKTEPUCTHUKA NPUMEPHOM PABOYEM IPOT'PAMMBbI
YUYEBHOU JUCHUIIIINHBI
«OI1.08 IIcuxosiorus 1e10BOro 001IIeHUST U KOH(JINKTOJIOTHS»

1.1. MecTO JUCUMILIIMHBI B CTPYKTYpPe OCHOBHO# 00pa30BaTe/IbHOM NMPOrpaMMBbl:

VYueOnas qucnumminHa «[Icuxonorus AemoBOro OOIIEeHUs U KOH(DIUKTOIOTHS SIBISICTCS
o0s3aTenbHOM  YacThio  00menpo(decCHOHATBPHOrO  HUKJIA  NPUMEPHON  OCHOBHOM
obpazoBarenbHol nporpammel B cootBeTcTBUM ¢ I'OC CIIO no crienuanbHOCTH.

Ocoboe 3HaueHHne TUCIUITINHA UMeeT pu popmupoBanuu u pazputuu OK 01-05, OK 09

1.2. Heab 1 niIaHupyeMble pe3yJbTAaThl 0CBOCHUS JUCIHUIIJIMHBI:
B pamkax mporpaMMbl y4eOHOW TUCIUIUIMHBI OOYYAIOIIMMHUCS OCBAMBAIOTCS YMEHUS
Y 3HaHUs

Kon Ymenus 3HaHus
OK
OK 01- | mpumeHsTH TEXHUKU U IIPUEMBI | B3aNMOCBSI3b  OOIIECHHS W JEATEIBHOCTH;
05 3¢ (eKTUBHOTO oOreHus B | menw, QyHKIWH, BUABl U YPOBHHU OOIICHUS;
OK 09 | mpodeccroHanbHOM NeATeNbHOCTH; pPOJHM ¥ POJIEBBIC OXHIAHWUA B OOIICHUM;

HCIIOJIB30BaTh MNPUEMBI CaMOPCTYJIALIUN
IMMOBEACHHUA B IPOUECCCE MEKINYHOCTHOIO

BUJIBI COLIMAIbHBIX B3aUMOJCHCTBUM;
MeXaHU3MbI B3aUMOIIOHUMAaHHS B OOIIEHHUU;

TEXHUKH W IPUEMBbI OOIICHUSA, MpaBUIia
CIIylIaHUsA, BeACHHUA Oecenbl, yOexkIeHus;
STHUYECKUE TIPUHIHITBI OOIIEHHS;
WUCTOYHUKHW, TPUYHHBI, BUIBI U CIOCOOBI
pasperieHus KOH(IUKTOB; TIPUEMBI
CaMOPETyJISAIUK B TIPOIIecce OOIICHUS.

0OILIeHNS,

2.CTPYKTYPA M COJAEP)KAHUE YYEFHOM JJUCHUTLJIAHBI
2.1. O0beM y4eOHOI TMCHMIIIMHBI U BUABI Y4eOHOI padoThl

Buj yueOHoii padoThl O0bem B yacax

O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHOH 1M CHHMIIJIMHbI 64
6 m.u. 6 hopme npaKmuuecKkou no02omoeKu (eciu npedycmompeno) -
BT. U.:

TEOpETUIECKOe 00ydeHne 40
MIPAKTUICCKHUE 3aHITHS (€Ciu npedyCMOmMpeHo) 20

T
Camocmosmenvras paboma 4

IIpome:xyTouHast arrecranust — 1M pepeHIUPOBAHHBINH 324€ET

YCamocrosrensHas paboTa B pamMkax 00pa30BaTEIBbHON MPOrpaMMBI INTAHUPYETCsT 00pa30BaTEIEHON OpraHu3anueit
B cootBercTBHU ¢ TpeboBanmssMu OI'OC CIIO B mpenenax o0beMa y4eOHOHM JHMCIUILTUHBEI B KOJHYECTBE YacOB,
HEOOXOMUMOM UL BBIIOJNHCHHS 33JaHUMl  CaMOCTOSTENBPHOH paboOTHl  OOYYaIOMIMXCS, ITPEIYCMOTPEHHBIX
TEMATHICCKUM IUIAHOM U COJICPKaHHEM Y4eOHOU TUCIUILTHHEI.
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2.2. TemaTu4yecKHii NJIAH U coJep:kaHue yueOHOH TucHHIIHHBI«IICHX0/10THs /1€JI0BOTO 001IeHUs U KOH(PIUKTOJIOTHsI»

Koambt
Oo0bem, akan. u / A .
KOMIIeTeHI U,
B TOM 4YHcJje B
¢dopmupoBanuio
HaumeHnoBanue ¢opme
Coaepixanue yueOHOro Mmareprasia u (opMbl OPraHNu3anMH AeATEJIbHOCTH 00y4a0IIUXCSH . KOTOPBIX
pa3aesioB U TeM NPaKTHYEeCKOH
crocoocTByer
MOAr0TOBKH,
3J1eMEeHT
akajg 4
NPOrpaMMbl
1 2 3 4
Pa3nen 1. BBenenue B y4eOHy0 I CHUIIMHY
Tema 1.1. | Conep:xaHue yueOHOIro MaTepuaia OK 01-05
BBenenne Ha3nauenue yueOHOHN nuctmrminsbl «lIcuxonorust nenoBoro oOmeHUs] U KOH(QIUKTOIOTHUS. 9 OK 09
OcHoBHble mTOHATHA. TpeOoBaHus K u3ydyaeMo jucuuiuiiHe. Ponp  oOmieHus B
poeCCHOHATILHOMN JIeATEIbHOCTH YeJI0OBEKa
B3anMocBs3p 00OLICHNS W NESITETHHOCTH; IeNH, (PYHKIWH, BUABI U YPOBHU OOIICHHUS; POIU
U pOJIeBbIE OKUAAHUSA B OOLICHWH; BHJbl COLMAIBHBIX B3aUMOJEHCTBUN; MEXaHU3MBI 2
B3aMMOITIOHMMAaHUS B OOIICHUN
CamocrosiTesibHas padoTa 00y4arOIMMXCH
BeisiBUTE BiAMSHME MHIUBUAYAIbHBIX Pa3IM4YMil HA OCOOCHHOCTH KOMMYHHKAIMM B TpYIIIIE. 1
Hcnonb3ys npogdeccruorpaMmy CBOEH CIEUATBHOCTH, OMUIIWTE POJb M MECTO OOILICHHS B
CTPYKTYpE AEATEIBHOCTH.
Pa3nea 2. [lcuxos10rusi 001eHus
Tema 2.1. | Conep:kanue y4eOHOr0 MaTepuasia OK 01-05
Oo0menne — | OGmeHre B CHCTEME MEXJIMYHOCTHBIX U OOIIECTBEHHBIX OTHOIeHHH. ColualibHas PoJib. 4 OK 09
OCHOBA Krnaccudukanus obmenus. Bunpl, pynkuun obuienns. CTpyKkTypa U cpeicTBa 00IIEeHUs
YeJI0BeYeCKoro EnuHCTBO OOMIEHHST ¥ MeATENBHOCTH. TEXHWKH W MPHEMBbI OOINEHUS, TpaBWia CIyIIaHUS, 2
ObITHSA BezieHHe Oeceibl, YO K ICHHS
Tema 2.2. | Conep:kaHue y4eOHOr0 MaTepuasia 4 OK 01-05
Oo0menune kak | [lonstue counmansHon nepuenuuu. @DaxkTopbl, OKa3bIBAKOIIUE BIHSIHWE HA BOCIPUATHE. OK 09

4




T ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
,ﬁ@ _ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PTYTVIC
N «POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PrYTUC Aucm 5
BOCIIpUSITHE VckaxxeHus B mpoliecce BOCOPUSITHS.
JIOAbMH apyr | Ilcuxonornueckue MeXaHU3Mbl BOCIpUATUS. BinsiHre MMHKa Ha BOCIIPUATHE YEJIOBEKA.
apyra TexHUKHN 1 TpueMbl OOIIEHUS, TPaBHJIa CIYIIaHUs, BeJeHHE Oece/bl, YO IeHUs
B TOM unciie NpaKTHYECKUX U JIA00PATOPHBIX 3aHATHI
CamommarHoctuka o teme «OO0mieHuey. JJnaraocTHIeCKii HHCTPYMEHTapHIA:
«KoMMyHUKaTUBHBIE M OPraHU3aTOPCKUE CIIOCOOHOCTHY. «Ball cTuiib AEeI0BOTO OOLICHUS.
«Bamm smnarnyeckre cnocoOHOCTHY.
CamMoananu3 pe3yabTaToB TECTUPOBAHUS.
CocraBieHne IUlaHa JEHCTBHHA O KOPPEKIHH PE3yJIbTaTOB, MEMIANINX IPPEKTHBHOMY
OOIIEHHUIO.
Tema 2.3. | Conep:kanue y4yeOHOr0 MaTepuasia OK 01-05
Oo01enune Kkak | Tunel B3auMOJEWCTBUS: Koomepalusi U KOHKypeHuus. llo3unum B3auMoaeicTBus B pycie OK 09
B3aUMO/IeliCTBHE | TpaHCAKTHOro aHanu3a. OpueHTalys Ha MOHUMAHUE U OPUEHTAIMs Ha KOHTPOJIb.
BsaumoneiicTBue Kak opraHu3aiisi COBMECTHOM JIeSATEIbHOCTH.
TexHuku 1 mpueMbl 00IIEHNs, IPaBUJIa CIYIIAHUS, BeIeHHEe Oece/bl, YOk AeHUS
Tema 2.4. | Coaepxxanue y4eOHOIro MaTepuaa OK 01-05
OO0menue kak | OCHOBHBIE 3JIEMEHTHl KOMMYHMKaluu. BepOanbHas kommyHukanus. KoMMyHUKaTHBHBIE OK 09
o0MeH 6apbephl
uHpopManuei HesepbanpHas KOMMYHUKAIINS
MeTtoapl pa3BUTUS KOMMYHHUKAaTUBHBIX CIIOCOOHOCTENW. Bubl, mpaBuia U TEXHUKH CIyIIaHMS.
TonepaHTHOCTB KaK CPEJCTBO MOBBIIICHNUS Y3PHEKTUBHOCTH OOLICHHUS.
TexHUKH 1 pUeMbl O0IIEHNs, IPaBUJIa CIyIIAHUs, BEeIeHUE Oecebl, YOeKIeHHs
B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI
pOJIEBbIE UTPBI, HAIIPABJIICHHbIE HA TPYIIIOBOE
MIPUHATHE PELICHHs; HA OTPaOOTKY MPHUEMOB MAPTHEPCKOT'O OOIIEHUS;
pa3BUTHS TEPIIUMOI0 OTHOILIEHUS K JPYTUM, Ha UCIIOJIb30BaHHE HEBEPOATLHOTO OOIIEHUS.
AHanu3 poJIeBBIX UIP.
Tema 2.5. ®opmbl | Conep:kanue yueOHOro MaTepuasia OK 01-05
JeJIOBOT0 JlenoBas 6ecena. opMbI MOCTAHOBKHU BOMIPOCOB. OK 09
o0ueHns u ux | [lcuxonornyeckne 0COOEHHOCTH BEIEHUS JEJOBBIX TUCKYCCUH M MYOIMUYHBIX BBICTYILIEHUH.




T ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
,g@ _ VUPEXIIEHVE BBICILIETO OBPA30OBAHVAST PTYTUC
v «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 6
XapakTepPUCTUKU | AprymMeHTanus

TexHUKHN 1 TpueMbl OOIIEHUS, TPaBHJiIa CIYIIaHUs, BeJeHHE Oecepl, YOeKIeHusI.

B ToM 4unciie NpaKTHYeCKUX U JJA00PaTOPHBIX 3aHATHI

PoneBble urpsl, HanpaBiIeHHbBIE HA HABBIKH

KOPPEKTHOT'O BEIEHUS TUCITYTa; HA Pa3BUTHE HABBIKOB MTyOINYHOTO
BBICTYIIJICHUS, HA YMEHHUS apryMEHTUPOBATh U YOEXK1aTh.

AHanu3 poieBbIX UIP

CamocrosiTesibHas padoTa 00y4arOMXCsH

[Toyemy nenoByro OGeceny Helb3s IPOBOANTH COHTaHHO? OTBET 00OCHYIITE.
PackpoiiTe cynHOCTbh KaK0i ()OpMBI BOIIPOCOB (3aKPBIThIE, OTKPHITHIE,
pPUTOpUYECKHE, paAUKaAIbHBIC H 1. ), 33JaBaEMbIX B X0/1€ Oece/Ibl.

Omnpenenute 3HaY€HUE APTYMEHTOB Ul IPUHATHS PEILICHHS.

ApryMeHTHpYiiTe, T0YeMy HadalbHbIH dTar Oecepl ONpeaelsieT €€ yCIEeIHOCTb.
ITonroToBbTe camomnpe3eHTaluo (He 6o1ee 5 MUHYT).

Kakyto poisib camonpe3eHTalust UTpaeT Mpy OpraHUu3aIiy MyOJINIHOTO BHICTYIUICHUS?

Pa3nen 3. KoH(IUKTBI H c1OCO0BI HX NpeaynpexIeHus U pa3penieHus

Tema 3.1. Coaep:xanue yueOHOro MaTepuaJa OK 01-05
Kongumkr: ero [Tonatue xoHpmuKTa M ero cTpykTypa. HeBepOanbHoe mposiBieHue koHpiaukTa. Crparerus OK 09
CYLIIHOCThH paspenieHus KOHQJIMKTOB
H OCHOBHbIE VIcTOYHMKH, IPUYHHBL, BUABI U CIOCOOBI pa3perieHus: KOH(IMKTOB
XapaKTepUCTHKH | B TOM Ync/ie NPAKTHYECKHX U J1a00paTOPHBIX 3aHATHH

Tect: «TBOSI KOHPIUKTHOCTHY;

«Crpareruu nosegenus B koHpaukrax K. Tomaca. AHanu3 cBoero mopeJeHHsl Ha OCHOBAaHUH

PE3YJITaTOB TUArHOCTUKH.

AHanu3 Npou3BOICTBEHHBIX KOH(QIMKTOB M COCTABICHNE AJITOPUTMA BBIXOJA U3 KOH(DIMKTHON

CUTYyalluu
Tema 3.2. Coaeprxanue yueOHOIro MaTepuaa OK 01-05
OmoumnoHaabHoe | OCOOEHHOCTH SMOIMOHAIBHOTO pearupoBaHus B KoH(umKTax. ['HeB u arpeccus. Paspsika OK 09
pearupoBaHue B | DMOLIMN.
KOH(INKTAX [IpaBmia noBenenus B KoH(auKTax. BiusHue ToaepaHTHOCTH Ha pa3penieHne KOHQIMKTHOM




TR ®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/I)KETHOE OBPA3OBATEJ/IBHOE CMK
,ﬁ@ _ VUPEXXIAEHVE BBICIIIETO OBPA3OBAHILI PTYTUC
. «POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PrYTUC Aucm 7
W cCAMOPETyJIsAIus | cUTyallui. VICTOYHMKHM, TNPUYMHBI, BHIBI U CIIOCOOBI  pa3pelieHus  KOH(QIIUKTOB,
CaMOPETYJISIIIMS B IPOIIecCe OOIICHMS.
Pasznea 4. dtuveckue popmbl 001IEHNSI
Tema 4.1. O6mue | Coaep:xxaHue yueOHOro MaTepuaJia OK 01-05
cBejleHus 00 Ilonstue: stuka u mMopanb. Kareropum stuxku. Hopmbel mopanu. MopasibHble HpUHIUIEBL OK 09
ITHYECKOM Y HOPMbI KaK OCHOBa 3 (PEKTUBHOT0O OOLICHUS 2
KyJbType JlenmoBoil ATHUKET B TMPOPECCHOHATBHOW JAEATEIbHOCTH. B3aWMOCBS3b JEIOBOTO 3THUKETa
Y OTHKH JIEJIOBBIX OTHOUICHHIA
OTHUYECKUE MPUHIUIBI OOIICHUSI. 1
B ToM 4nciie MPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI
Pa3paboTka 3THYECKIX HOPM CBOECH MPO(heCCHOHALHON IeATEITbHOCTH 2
Bcero: 60+4
UTOroO 64

Jis XapakTepUCTUKH YPOBHS OCBOCHMS yUeOHOT0 MaTepualia UCIOJIb3YIOTCS CIelylomue 0003HaueHus:

— O3HAKOMMTENbHBIN (Y3HaBaHHE paHee N3YUEHHbIX 00ObEKTOB, CBOMCTB);

— penpOyKTUBHBIH (BBINOJIHEHUE JESITEILHOCTH M0 00pa3ily, UHCTPYKIMH WIH MO PyKOBOJICTBOM)

— IPOAYKTUBHBIN (IIJITAHUPOBAHUE U CAMOCTOSITEIIbHOE BBIITOJIHEHUE AESITEIbHOCTH, pEeLICHHE TPOOIEMHBIX 3a/1a4)




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 8

3.MeToanyeckue yKa3aHus M0 MPOBEIEHUIO MPAKTHYECKUX 3aHIATHI/1a00paTOPHBIX
paboT/ceMUHApPOB, 3aHATHH B (h)opMe NPAKTUYECKOI OATOTOBKH (IIPY HAJTMYHN), U
CaMOCTOSITEJIbHOM padoTe

IIpakTHyeckue 3aHATUS - METOJ 00y4eHUs!, 00eCIIeUNBAIOIINN CBA3b TEOPHU U IPAKTUKHY,
CONCHCTBYIOIIMI BBIPAOOTKE Yy YydYaluxcs YyMEHUH ¥ HaBBIKOB TNPUMEHEHUS 3HAHHIA,
IOJYYEHHBIX Ha JIEKIMM M B XOJI€ CaMOCTOATENbHOM paboTel. PopMbl OpraHu3alnuu
IIPAKTUYECKUX 3aHATUI: PEIICHUE TUIIOBBIX 3a1a4.

3.1. TeMaTuka M coepKaHue MPAKTHYECKUX 3aHATHIA

Tema 2.2. O01mieHne KaK BOCIIPUSITHE JIOJAbLMHU JAPYT ApPyra

Copepxanue:Camoanarnoctuka mno reme «Oomenue». J[uarnocTudeckuii HHCTpyMEHTapHid:
«KOMMYHUKAaTUBHBIE U OPTaHU3ATOPCKUE CHOCOOHOCTH». «Bamr CTHIIb JEOBOTO OOLICHUS.
«Bary sMmaTHyeckue CrioCOOHOCTH.

Camoananus pe3yabTaTOB TECTUPOBAHUSI.

CocraBneHue MjaHa JACWCTBUM MO KOPPEKIMH Pe3ylbTaToB, Memaromux 3(h(eKTUHBHOMY
0OILIEHNIO.

Tema 2.4. O0menue kak 00MeH nH(popManuei

Copeprxanue: posieBble UTPhl, HAIIPABJIEHHBIE HA TPYIIIIOBOE

NPUHATHE PEIICHHS;, HA OTPAOOTKY MPUEMOB NMaPTHEPCKOTO OOIICHUS;

Pa3BUTHS TEPIIUMOTO OTHOIIEHHS K JPYTUM, Ha HCIIOJIb30BaHUE HEBEPOATLHOTO OOIICHUSI.
AHaJU3 POJIEBBIX UTP.

Tema 2.5. @opMbl 1€10BOro 0011IEHUSI U MX XapAKTEePUCTUKH
Copeprxanue: PosieBble UTpbl, HAPABICHHBIE HA HABBIKH
KOPPEKTHOT'O BEACHUSI TUCIYTa; HA pa3BUTHE HABBIKOB MyOJINYHOTO
BBICTYIIJICHUS, HA YMEHUS apIryMEHTUPOBATh U YOeXK1aTh.

AHaIn3 poieBbIX UIP

Tema 3.1. KOH(JIMKT: ero CymmHOCTb M1 OCHOBHbIE XapAKTEePUCTUKH

Conep:xanue: Tect: «TBOS KOHQIUKTHOCTBY;

«Ctparerun noBezeHusi B koHpukrax K. Tomaca. AHaiu3 cBOero MoBeIEeHHUs] HA OCHOBAHUH
pE3yJIbTAaTOB TUArHOCTHKHU.

AHanu3 Mpou3BOJICTBEHHBIX KOH(MIMKTOB U COCTaBJICHHE aJIFOPUTMa BBIX0/a U3 KOH(MIMKTHON
CUTyalluu

Tema 4.1. O01mue cBeieHUs1 00 ITHYECKOHN KYJIbType
Copep:xkanue: Pa3paboTka 3THYECKHX HOPM CBOEH MPOQPecCHOHATBHOMN e TeTbHOCTH

3.2. TeMaTuKa U coJep:KaHHE CAMOCTOSITEJILHOH PadoThI
CamocrosarenbHass paboTa SBISETCS HEOTHEMIIEMOM 4YacThlo 00pa3oBaTeIbHOIO
nporecca, CBA3aHHOTO ¢ (POPMHUPOBAHHEM KOMITETCHIINI 00yJarOmiXCsl.
VY4ebHO-MeToIMuecKoe o0ecrieyeHne JUIsi CaMOCTOSTeNbHON paboThl MpeaHa3HAuYSHO
JUIS PallMOHANBHOTO pacIpeleleHNus] BPEeMEHH CTYAEHTa 10 BHJaM CaMOCTOSTEIBHOM
paboTel W pasznenam AucHUIUIMHBL. OHO COCTaBJIsIETCS HAa OCHOBE CBEICHHHA O



T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 9

TPYAOEMKOCTH JTUCIMILIMHBI, €€ COJCPKAaHUK U BHaX pabOTHI MO ee M3yYCHHUIO, a TAKXKe
y4e0HO-METOINYECKOT0 U HH(HOPMAIIMOHHOTO 00ECTICUCHUSI.

KoHTponb camoctosiTensHON pabOThl CTYACHTOB OCYHIECTBISICTCS B TEUCHHE BCETO
cemectpa. IlpemonmaBaTens  camMOCTOSTENBHO — ompeAenser  (GOpMbl  KOHTPOJIS
CaMOCTOSITENIbHOW PabOThl CTYIEHTOB B 3aBHCUMOCTH OT COJCPXKAHUS PA3/ICIOB U TEM,
BBIHOCUMBIX Ha CaMOCTOATCIbHOC U3YUYCHHC. Taxknmu q)OpMaMI/I MOTYT SABJIATHCA:
TECTUPOBAaHUE, KOHTPOJIbHBIE PAOOTHI H JIP.

TeMaTuka u coepkaHue

Tema 1.1. BBenenue

Copneprxanue: BoisiBuTe BAMSHUE MHIUBUAYAIbHBIX Pa3InYMil HA OCOOEHHOCTH KOMMYHUKALUU
B rpymmne. HMcnonb3ys mnpodeccuorpaMMmy CBOEH CHELMAIbHOCTH, ONMIIMTE POJIb M MECTO
OOLIEHUS B CTPYKTYpPE I€ATEIbHOCTH.

Tema 2.5. @opMbl 1€10BOr0 001IEHUSI U MX XapPAKTEePUCTUKH

Conepxanue: [Touemy nenoByro 6ecexy HEllb3s MPOBOIUTEL CLIOHTaHHO? OTBET 00OCHYMHTE.
PackpoiiTe cynHOCTb KaXKa0H (POPMBI BOIIPOCOB (3aKPbIThIE, OTKPBITHIE,

pUTOpUYECKHE, palUKAJIbHBIE U Jp.), 3a/1aBA€MbIX B X0J1¢ OeceIbl.

Onpenenute 3HaYeHUE APTYMEHTOB [Tl IPUHATHUS PEILICHUS.

AprymeHTHpyiiTe, HoueMy HadaJIbHbII 3Tall Oecebl ONPEEIISET €€ YCIEIIHOCTb.

[ToaroroBeTe camomnpe3eHTAIHIO (He OoJiee 5 MUHYT).

Kakyto ponb camorpe3eHTalus urpaet npu opraHu3aluy MyoJInYHOrO BHICTYIIIICHUS?

4. ®oHA OLEHOYHBIX CPEICTB JUCIUNINHBI
4.1. Pe3yabTaThbl OCBOEHUS YUeOHOM TMCUMILUINHBI, MO/JIeXKAlUe POBEPKe

DOopMBI IPOMEKYTOUHOHN aTTECTALIMH IO CEMECTpaM:

Ne cemectpa dopma KOHTPOJIs

6 JuddepennmpoBanHbIii 3a4eT

B pesynbpTaTe mpoMexyTOYHOM arTecTallud MO Y4eOHOW MUCITUIUTMHE OCYIIECTBIISETCS
KOMIUIEKCHAsI MPOBEPKa CIASAYIONINX YMEHHUH U 3HaHUH, a Takke (POPMUPOBAHUS KOMITETEHITHI:

PesyabTaThl 00ydyeHus:
YMeHHUs1, 3HAHUSA

IToxa3aTeu oLleHKH
pe3yJabTara

(I)opMa KOHTPOJIA H
OlICHUBAHUA

[lepedensr 3HaHUN, OCBaMBAEMBIX
B paMKax JIMCIIUTUTHHBI
B3aNMMOCBSI3b o0meHus
U IeATEeIbHOCTH; 1IeTH, (YHKIINH,

3HaHKe B3aMMOCBS3H OOILIEHUS
U ACSITeNbHOCTH; 1eNH, QYHKIIHH,
BHJIOB 1 YPOBHEW OOIICHMUS;

pOJEN W POJNEBBIX OXKUIAHUM B

Texkymui KOHTPOJIb:

- DKCIIEpTHAs OLIEHKA
JIEMOHCTPHUPYEMBIX
YMEHMM, BBIOIHIEMBIX

BU/IBI ¥ YPOBHHU OOIICHNS; OOIIeHNH; BUAOB COLMAIBbHBIX giﬁgﬁgﬁ;amme
pONM M PONCBBIC OXMIAHWA B | BSAUMONCHCTBHI;  MEXAHMIMOB | |\ owoo oo
OOIlleHUH; BUABl COLUAIBHBIX | B3aUMOINOHMMAaHHUS B OOLICHUY; | _ OlIeHKa 3ANaHMH 1S
B3aUMOJCHCTBUN; ~ MEXaHU3MbI | TEXHMK Y IPUEMOB  OOWIEHUS, | ¢anvocTOSTENLHOMN
B3aMMONOHUMAHUsI B OOLICHHUY; | IPaBWI  CIIyWIaHHS,  BEACHUS | paGorsl,

TCXHUKH W [PUEMbl  OOIICHHs, | Oecesbl, YOCKACHMUS; STHYCCKHX | [[poMeKyTOdHAs
npaBuila  CIyIIAHWs, BEICHUS | IPUHLUIOB OOIIEHHS; | arTecTalus: -
Oecenbl, yOeKICHMs, DTHYECKHE | HCTOYHWUKOB, MPHYMH, BUJIOB | TecTHpOBaHHE
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[IPUHIIUIIBI OOIIeHUs; | ¥ CIIOCOOOB paspelieHus

HUCTOYHUKU, HpI/I‘-II/IHBI, BUIbI KOH(i)JII/IKTOB; HpI/IeMOB

U CITOCOOBI paspelienus | caMoperyjisiiud B IIpOIecce

KOH(JIMKTOB,; pUeMBbl | OOIICHUSI.

caMoperysanunu B mponecce

00IIIEHHS.

[lepeueHs ymeHM, OCBaMBaeMbIX | YMEHHE MPUMEHSITb TEXHUKHU
B paMKax JUCLUILUIMHBI | U IPUEMBI s dexTruBHOTO
NPUMEHATh TEXHUKH U IPUEMBI | OOIEeHUsT B MpO(hecCHOHAIBHON
s¢dexTBHOrO  OOLIEHUS B | ACATEIBHOCTH; HCII0JIb30BaTh
npoeccuoHaIbHOM IIPUEMBI caMoOperyJsiliuu
JIeATEIbHOCTH; HCIIOJIb30BAaTh | MIOBEICHUS B npoiiecce
IIPUEMBbI CaMOPETYJISIIIAN | MEKITMYHOCTHOTO OOIICHUS
MOBEJCHUS rpoiecce

MEKIIMYHOCTHOTO OOIIEHUS.

Tekynuii KOHTPOJb:

- DKCIIEPTHASI OI[EHKA
JEMOHCTPUPYEMBIX
YMEHUH, BBIIOJIHSAEMBIX
JICHUCTBUH, 3aIlIUTE
OTYECTOB I10
MPaKTUYECKUM 3aHITHUIM;
- OIICHKA 3aJaHuH I
CaMOCTOSTCIBHOM
paboTsI,
[IpomexxyTouHas
arTecTanus: -
TECTUPOBAHUE

CDOpMI/IpyeMbIe KOMIICTCHIINN:

Kon
(popmupyemoii
KOMIICTCHIIUH

HanmMeHnoBaHMe KOMIIETEHIIHH

D®opMbI U METOABI
KOHTPOJIAA ¥ OIleHKH
pe3yJabTaToB 00y4eHHs

OK 01.

Bri6bupats CHI0COOBI pereHus 3ama4y
npodecCHOHATIbHON JeSATeTLHOCTH
MPUMEHHUTEIHHO K Pa3IMYHBIM KOHTEKCTaM

OK 02.

Hcnonp3oBaTe COBpEMEHHBIE CpPEACTBA IIOMCKa,
aHaM3a W UHTepOpeTanud  HUHQOpMAIUH,
" nH(pOpPMallMOHHbIE TEXHOJIOTUHU JUTSE
BBITTOJIHEHUS 3a1a4 npodeccuoHaIbHON
JESITEIbBHOCTH

OK 03.

[InanupoBaTh M peaqu30BBIBATH COOCTBEHHOE
npodeccHoHaIbHOE ¥ JIMYHOCTHOE DPAa3BHTHE,
IpeANPUHIMATENbCKYIO JesITebHOCTD
B 1npodeccuoHanbHOM cdepe, HUCIOIb30BaTh
3HaHUS MO MPaBOBON M(UHAHCOBON T'PAMOTHOCTH
B PA3JIMYHEBIX ) XU3HCHHBIX CUTYyallUsaX

OK 04.

O¢ddexTuBHO B3aMMOAEHCTBOBaTH M pabOTaTh B
KOJUICKTHBE W KOMaHJIe

OK 05.

OcymiecTBIsITh
u MUCHbMEHHYIO KOMMYHHKAIHIO
Ha  TIOCyIapCTBEHHOM  s3blke  Pocculickoi
denepannn c y4eTOM 0coOeHHOCTEH

YCTHYIO

CONHAJIBHOI'O U KYJIbTYPHOT'O KOHTCKCTA

Texkynuii KOHTPOJIb:

- 9KCIIEPTHAS OIICHKA
JIEMOHCTPHUPYEMBIX
YMEHUH, BBITOTHAEMBIX
JEWCTBUH, 3allIMTE OTYETOB
IO TTPAKTHIECKUM
3aHATHSM; - OLICHKA
3aaHuN JUIS
CaMOCTOSTENFHON PaboTHI,
IIpomexxyTouHas
aTTeCTalus: -
TECTUPOBAHUE
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OK 9. [Tonp3oBaThCA npodeccroHanbHOI
JOKyMEHTaluen Ha roCyJapCTBEHHOM
W MHOCTPAHHOM SA3bIKAX

4.2. MeTonnka NnpuMeHeHUs] KOHTPOJIbHO-U3MePUTEeIbHBIX MATEPHUAJIOB

KonTponb 3HaHWN OO0YyYarOmMXCs BKJIFOYAET: KOHTPOJIBHBIE BOMPOCHI, YCTHBIA OIpOC,
TECTUPOBAHUE

Texymuii KOHTPOJIb B (POPMETECTUPOBAHUS, PEIICHUE CUTYAIIMOHHBIX 33724

[IpomexxyTounyto arrectanuioB Gopme: udhepeHIpoBaHHOTO 3a4€Ta (TECTUPOBAHUE)

4.3. KoHTpPOJIbHO-N3MePUTEIbHbIE MATEPHAJILI BKJIIOYAIOT:

4.3.1. TunoBsble 3a1aHNus I OLEHKH 3HAHUI M YMEHHi TeKyIIero KOHTPOJIs

KoHnTponb u oreHka pe3yabTaTOB OCBOEHUS TEMbI OCYIIECTBISIETCS IMpernojaBaTesieM B
MpOILIECCE  BBIMOJHEHUS  OOYYAIOIIMMHUCS  MHAUBUAYAIbHBIX  3aJaHUN  TECTUPOBAHUS,
KOHTPOJIbHBIX PabOThI, pEIICHHs CUTYallMOHHBIX 3a7a4

Koumponvno — usmepumenvhvle mamepuanvt Oasi MeKywe20 KOHMPOIs No Yy4eOHOU
oucyuniure

OK 01. BbiOupars cnoco0bl pemeHusi 3aaa4  NpogecCHOHATBHON /1eATeJbHOCTH
NPUMEHHUTEIbHO K PA3JIHYHBIM KOHTEKCTaM

3ananmne 1: Paspemienne KOH(IUKTA MexKTY COTPYAHUKAMH M KJIMEHTAMH

KonTexkcr:

B pectopane otenst rocth moxanoBajics Ha xoloaHoe 0moa0. Oduinant, BMECTO TOTO YTOOBI
NU3BUHUTHCA U HpeI[J'IO}KI/ITI) pCHIGHI/Ie, Ha4gaJl OHpaBJII)IBaTBCSI, qTo KYXHs neperpyn(eHa. FOCTI)
BO3MYTHJICS ¥ IOTPEOOBAT KATOOHYIO KHHTY.

3agaunue:

— Ilpoananu3upyiiTe CUTyallMI0 C TOYKH 3pPEHHUS NPUYMH KOHQIMKTa U OIHUOOK B
KOMMYHUKAaIUH.

— Ilpennoxure aBa cioco0a pa3penieHus: KOHPINUKTA.
— Bribepurte Hanbosee moaxoaaiui crnocod u 000CHYITE CBOM BBIOOD.

— PaspaOortaiite ran qeicTBU 1Sl yperyaupoBaHus KOH(QIUKTA.

3ananme 2: YiaydnieHue B3auMOIeCTBUSI MeXKIY OTAeJaMU B TOCTHHHLIE

KoHrekcr:

B rocrunmile BO3HHK KOHQIMKT MEXIY OTIEIOM OpOHHPOBAHUS U CIYXO00i pa3merieHus.
CoTpyIHUKH OT/AeNa OpOHUPOBAHUS >KATYIOTCS, YTO CIy)K0a pa3MEIIeHHs HE yYUTBHIBAET HX
PEKOMEHIaIK, a cIyK0a pa3MeleHus] yTBePKAaeT, YTO OTAeNl OpOHUPOBAHUS MPEIOCTABIISET
HETOJHYI0 HHPOPMAIIHIO O TOCTSIX.

3aganue:

— OHpCIleJ]I/ITC OCHOBHBIC ITIPUYHNHBI KOH(I)J'II/IKTB. MCKAY OTACIIaMU.




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 12

— Ipemnoxxute Tpu criocoda yaydiieHus B3auMOICHCTBHSL.
— Br10epure oguH crioco6 1 000CcHYyiTe, ToYeMy OH OyaeT Hanbosee 3¢ (HEeKTUBHBIM.

— OmnumuTe, Kak OyIeT peaan30BaH BHIOPAHHBINA CITOCOO.

3ananue 3: YnpasJ/ieHue SMOIHOHAIbHBIM HaNPS’)KeHUEM B KOJJIEKTHBE M0CJe KPU3UCHOM
CUTYyaluH

KonTexkcr:

B TypucTtHueckol KOMIAHWM TMOCJAE OTMEHBI KPYHHOrO Typa u3-3a (HOpc-MakKOpHBIX
00CTOATENBCTB (HApUMEp, MAHJAEMHUN) COTPYIHUKU HCIBITHIBAIOT cTpecc. KiueHTsl TpeOyroT
BO3BpaTa JICHET, a COTPYIHUKU YYBCTBYIOT ce0s MeperpyKEeHHbIMU U 1€MOTHBUPOBAHHBIMH.

3amaunue:

— IIpoaHanmu3upyiTe CUTYaLUIO ¢ TOYKHU 3PEHUS SMOLMOHAIIBHOIO COCTOSIHUS COTPYIHUKOB
U UX TIOTPEOHOCTEH.

— Hpe,I[J'IO)KI/ITe ABa MCTOJa H3 KOH(i)J'II/IKTOJ'IOFI/II/I H IICUXOJIOTHHM OCJIIOBOI'O O6I_I_IeHI/I${,
KOTOPBIC ITIOMOT'YT CHU3UTD HAIIPSIP)KCHHUEC B KOJUICKTUBC.

— BpriGepure ovH MeTO M pa3paboTaiiTe MJIaH €ro peajn3alui.

— OI_IeHI/ITe, Kak BBI6paHHbII71 MCTO/ IOBJIMACT HA MOTHUBALIMIKO COTPYAHUKOB M KA4YECTBO
O6CJ'Iy>KI/IBaHI/I${ KIIMCHTOB.

OK 02. Mcnoab30BaTh COBPEMEHHbIC CpeACTBAa MOMCKA, aHAJIW3a W HHTEPNpPeTAlUH
uHpopManMu, M  HHPOPMALMOHHBbIE  TEXHOJOTMHM JUIA  BBbINOJHEHHS  3aja4
npo¢eccHOHATBHOM 1esITeTbHOCTH

3aganue 1: AHaJIM3 0T3HIBOB KJIHEHTOB C HCMOJIb30BAHNEM HHCTPYMEHTOB AaHAJIN3a TEKCTa
Kontekcr:

Otenp monydaeT OOJNBIIOE KOJHYECTBO OT3BIBOB OT TOCTed Ha pa3IUYHBIX IUtaTdopmax
(Booking.com, TripAdvisor, Google Reviews). PykoBoACTBO XO4Y€T MOHSATH OCHOBHBIE TTPUYUHBI
K00 U MPenIoKEeHU N, YTOOBI YIYUIIUTh KAY€CTBO OOCITYKHUBaHHUSI.

3agaunue:

— Hcnonp3ys MHCTPYMEHTHI aHaiM3a TeKcTa (Hampumep, MporpaMMbl Ui sentiment-
aHanu3a, Takue kak MonkeyLearn nnu Lexalytics), mpoananu3upyiTe OT3bIBbI TOCTEH.

— BI)I)ICJ'II/ITG KIIFOYCBEIC TCMbI, KOTOPBIC Yalll€ BCEIro YIIOMHUHAIOTCA B HCTaTUBHBIX OT3bIBaX
(Harpumep, KayecTBO 00CTyKUBaHUs, YUCTOTa HOMEPOB, paboTa MepcoHaa).

— HuTepnperupyiite pe3ynbTaThl aHAIN3a U TPEAJIOKUTE TPU KOHKPETHBIX JACHCTBHS JUIS
yIYYIIEHUs] KaueCcTBa 00CIyKUBaHMUS.

— Onumure, Kak WHGOPMAIMOHHBIE TEXHOJOTMH MOTYT MOMOYb B MOHUTOPUHIE U
yIIy4lIEHUH CEpBUCA Ha MOCTOSHHOM OCHOBE.

3aganue 2: Ucnonb3oBaHue cONMATbHBIX ceTel 1JIs1 aHAIU3a KOHQJIMKTHBIX CUTYaluMii
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Konrexkcr:

Typuctuueckass KOMIaHHs CTOJKHYJIACh C BOJHOW HEraTHBHBIX KOMMEHTAPUEB B COLMATBHBIX
CeTAX TIOCJe OTMEHBI Typa u3-3a (POPC-MAKOPHBIX OOCTOSATENBCTB. KIMEHTHI BBIpaXaroT
HEOBOJIBCTBO, M KOMITAHUS XOYET OBICTPO U AIPPEKTUBHO YPETyIUPOBATH CUTYAIIUIO.

3aganue:

— Hcnonb3yss MHCTPYMEHTHl MOHHTOPHHIA COILMAIBbHBIX ceTed (Hampumep, Hootsuite,
Brand24), npoananu3upyiiTe KOMMEHTApUU U BBIJEIUTE OCHOBHBIEC IPETEH3UH KIUEHTOB.

— Pa3pabotaiiTe cTpaTeruto oTBeTa Ha HEraTHMBHbIE KOMMEHTApUU, MCIIOJb3Ys MPUHIMUIIBI
ICUXOJIOTUM  JIEJIOBOTrO  OOLIeHMs] (HampuMmep, OMIATUs, AaKTHUBHOE CIIyLIaHHE,
IPEJJI0KEHUE PEIICHU).

— Ilpemiokure, Kak MOYKHO HMCIIONB30BAaTh COIMAIBHBIC CETH JUIS IPEIOTBPAIICHHS
01I00HBIX KOH(MIUKTOB B OyIyIIIEM.

— OHI/IIIII/ITC, KaKHue I/IH(bOpMaIII/IOHHBIe TCXHOJIOTMKM MOI'yT IIOMOYb B daBTOMATU3allMU
nporecca 00paboTKH Kano0.

3ananue 3: [Ilpumenenue Big Data nis yayunienus 1e10Boro oouieHnsi B roCTUHHILE
Kontekcr:
FocTuHMIIAa  XOYeT  yIAy4YIIMTh  B3aUMOACHCTBHEC  MEXKIY  OTIAEIaMH M IOBBICUTH
YIOBJIETBOPEHHOCTh ToOCTei. [[nsi 3TOro pyKOBOJCTBO pEIIMIO HCIONb30BaTh JIaHHBIE,
coOupaemble uepe3 cucteMsl yrpasienus rocrununeii (PMS) u CRM.

3aganue:

— HWcnonb3yst ganasle u3 PMS u CRM, npoananusupyiiTe, Kakue OTIENbl Yallle BCEro
CTAJIKUBAIOTCS C MpoOiieMaMd B KOMMYHHUKAlMM (Hanmpumep, OpOHMpOBaHHE W
pa3MeleHne, pecTopal U 00CIy)KMBaHHE HOMEPOB).

— Ilpemyioxxkure, kKak MOKHO UcHoOib30BaTh Big Data mist ymydiieHust 1e10BOro ooOmeHus
MEXY OTACIaMHU.

— P83pa6OTaﬁTe IJIaH BHCAPCHUA I/IH(I)OpMaI_[I/IOHHBIX TEXHOJIOTUH JJIA aBTOMaTHU3alluu
obMeHa AaHHBIMU MECKAY OTACIaMU.

— OI_ICHI/ITG, KaK yJIydlI€eHHC KOMMYHUKAIHUU IMOBJIMACT HA YIOBJIICTBOPCHHOCTDb TOCTEH.

OK 03. IliianupoBaTh M peajin30BbIBATH COOCTBEHHOE NMPOdecCHOHATIBbHOE H JTUYHOCTHOE
pa3’BHTHe, NPEINPUHAMATENBCKYI0 [esTeIbHOCTL B  npodeccnoHanbHOl  cdepe,
HCI0JIb30BATH 3HAHUA 1no NpaBoBOM U ¢puHaHCcOBOM rPaMOTHOCTH
B Pa3JIMYHbIX )KM3HEHHBIX CUTYallUsIX

3aganue 1: PazpadoTka Ju4HOro0 niiaHa npogecCHOHAJIBHOIO U JIMYHOCTHOIO PA3BUTHS
KoHrekcr:
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Bb1 paboraete B cepe TypusmMa U roCTENPUMMCTBA U XOTHTE JOCTUYb KapbepHOTO pOCTa,
OJIHOBPEMEHHO pa3BUBas JIMYHbIE KauyeCTBa, TaKUE KaK SMOIMOHAIbHBIA HMHTEIJIEKT,
CTPECCOYCTOMYMBOCTb U HABBIKK KOMMYHHUKAIIHH.

3ananue:

— OmnpeaenuTe CBOU CUIIbHBIE U cJ1a0ble CTOPOHBI B TpodeccroHallbHOM U THUHO cdepax.

— IloctaBeTe SMART-1enu st cBoero npoecCHOHATBHOTO M IUYHOCTHOT'O Pa3BUTHSI Ha
oymxkanmue 1-3 rozaa.

— Pa3paloTaiiTe miian nedcTBUM U1 JOCTUIKEHUS STUX 1IeJIeH, BKIIIOYast:
— Kypcsl 1 TpeHUHIM, KOTOPBIE HY>KHO ITPOMTH.

— Hagpikn, KOTOpBIE HY)KHO Pa3BUTH (HAIIpUMeEp, yIpaBiieHHEe KOH(DIUKTaMH, PHHAHCOBOE
IUIAHUPOBAHHUE).

— HpaKTI/IquKHe maruv JJis IpuMCHCHU A 3HAHMU Ha pa60Te.

— Onumure, Kak Bbl OyAeTe OTCIEXHUBaThb IMPOTPecC U KOPPEKTUPOBaTh IUIAH IHpU
HEOOXOIUMOCTH.

3ananue 2: [lnannpoBaHue NpeINpPUHUMATEIbCKOM 1esITeJIbHOCTU B cepe Typusma
Kontekcr:

Bbl pemunm OTKpBITH COOCTBEHHOE TYPAareHTCTBO, CICIHAIM3UPYIONIEECS Ha AKOJOTUYECKOM
Typusme. s 3Toro BaMm HeoOxoauMo paszpaboTaTh OW3HEC-IIJIaH, YYUTHIBas MPAaBOBbIE U
(MHAHCOBBIE aCMEKTHI, a TAKKE HABBIKU JIEJIOBOTO OOIIICHMSI.

3aganue:

— IlpoBeauTte aHaINU3 pHIHKA U OIPEJCIIUTE LEJIEBYIO Ay TUTOPHIO.

— Paspalotaiite Ou3HeC-1JIaH, BKIIOYAIOIINN:

— Ormnucanue yciyr.

— MapKeTHHIOBYIO CTPATETHIO.

— ®uHaHCOBBIN II1aH (pacyeT CTapTOBOTO KanmuTala, IPOrHO3 JOXO00B M PacX0/0B).

— H3yuuTe TpaBOBBIE AaCIEKTHI OTKPBITHS OW3Heca (pEerucTpaius, HaJoro00JIOKCHHE,
JIALICH3UH ).

— OHI/IHII/ITG, KaK BbI 6ygIeTe HCIIOJIBb30BaTh HAaBBIKHU JICJIOBOTO O6H1€HI/I$I n KOH(l)J'II/IKTOJ'IOFI/II/I
JJI TIOCTPOCHUSA OTHOIIICHHH C KIIMCHTaMU, MapTHEpaMU U COTPYAHHUKAMMH.

3aganue 3: [IpumeHeHne NPaBOBBLIX U (PUHAHCOBBIX 3HAHMI B )KM3HEHHBIX CUTYaIUSIX
Konrekcr:
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BBl CTONIKHYIUCH C CHTyalueH, KOrjia Ball MapTHEp M0 OM3HEeCy HapyIIWI YCIIOBHSI IOTOBOPA,
YTO MPUBENO K (DMHAHCOBBIM IMOTEPSM. Bam HE0OXOIUMO pa3pemIuTh KOHQIUKT, UCTIOIB3YS
NpaBOBBIC M (PMHAHCOBBIC 3HAHUS, a TAK)KE HABBIKH JICJIOBOTO OOIICHHUSI.

3ananue:

— Ilpoananu3upyiite CUTYalMIO C TOYKU 3pEHUS MPABOBBIX U (PMHAHCOBBIX MOCIEACTBHIA.

— PazpabortaiiTe cTpaTeruio pa3penieHus KOHMIMKTA, UCIOIb3YsS MPUHIHUITBI ICHXOJIOTHH
JIETIOBOTO OOICHUS (HampHUMep, IEPErOBOPHI, MEUAITNS).

— OHI/IIHI/ITC, KaK BBbI 6y,[[CTC HUCITOJIb30BaATh q)HHaHCOBYIO T'paMOTHOCTh [JIA MUHHUMU3AIUU
OTEPb.

— Ilpennoxxkure Mepsl A7 TPEIOTBPAICHHS] TOAOOHBIX CUTYAIMi B OyIyIIeM.

OK 04. D¢ dexTuBHO B3aUMO/1€iicTBOBATH U PA00TATh B KOJIEKTHBE H KOMAaH/Ie

3ananmue 1: Pa3pemienne koH(IUKTA B KOMaH/1e

Kontekcr:

B Bamreli koMaHie BO3HUK KOH(MIMKT MKy IBYMSI COTPYIHUKAMH H3-3a PAcIpeICIICHUS 3a/ad.
OauH U3 HUX CUUTAET, YTO €0 MeperpykarT paboToi, a Ipyrol yTBEp:KAaeT, UTO BBIMOIHSET
OOJIBIIYIO YaCTh 33724 CaMOCTOATEeNbHO. KOH(IMKT HEraTHBHO CKa3bIBaeTCs Ha atMocdepe B
KOJUJIEKTHUBE U Pe3yJbTaTax padoThI.

3agaunue:

— IIpoananu3upyiite cUTyalMio ¢ TOYKH 3pEHHMsS] NPUYMH KOH(IJIMKTA M POJIU KaxJIOro
y4acCTHHKA.

— Hcnonb3yst mozens Tomaca-Kuimana (ctunu noBefeHUs] B KOHQIMKTE), MPEIJIOKUTE
JBa crioco0a paspernieHus: KOH(IIUKTa.

— PazpabotaiiTe nnan qecTBUM U1 yperyiupoBaHus KOH(MIMKTA, BKIIOYAs:

— IIpoBesneHne BCTpeun ¢ y4aCTHUKaMH KOH(IIUKTA.

— IIpuMeHeHne TEXHUK aKTUBHOTO CIIyLIaHUS U ITOMCKAa KOMIIPOMHUCCA.

— Pacnpenenenue 3a1a4 ¢ y4eTOM MOKENAHUN U BO3SMOKHOCTEN KAKIOTO COTPYIHUKA.

— Omnuuute, KaKk Bbl Oy1eTe NpeJoTBpaIlaTh M0100HbIE KOHQIIUKTHI B OyAYIIEM.

3aganue 2: [loctpoenue 3(pQpeKTHBHOM KOMMYHMKALMH B KOMaH/e

KoHrekcr:

B Bameil xomanae HaOmogaroTCsT MpoOIEeMbl ¢ KOMMYHHUKAIlMEH: COTpYIHUKM HE BCEr/a
MOHUMAIOT JIPYT Apyra, YTO IPUBOIUT K OLIMOKaM B pabOTEe M CHUKEHUIO POAYKTUBHOCTH.

3aganue:
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— Omnpenenure OCHOBHBIE Oapbepbl B KOMMYHUKAIlMM (HAapUMEp, OTCYTCTBUE OOpaTHOU
CBSI3H, HEYETKOCTh (DOPMYIIUPOBOK).

— Ilpemnoxkure Tpu cmocoba yiaydlIeHWs KOMMYHUKAIlMM B KOMaHAe (Hampumep,
BHEJJPECHUE PETYISPHBIX IUIAHEPOK, HCIOJIh30BAHUE HHCTPYMEHTOB [UJISI COBMECTHOM
paboThI, MPOBEJICHNE TPCHUHTOB).

— Pa3paboTaiiTe miaH BHEAPEHHs OJHOTO U3 CIIOCOOOB.

— OHI/ILHI/ITG, KaK yJIy4dlICHUC KOMMYHUKAIIUH ITOBJIHACT HaA pa60Ty KOMAaH/HEI.

3ananue 3: @PopMupoBaHUE CIJIOYEHHOH KOMAH/IbI

KoHrekcr:

B Bamem otrhene nosBWINCH HOBBIE COTPYIHUKH, M BBl 3aMETHUJIM, YTO KOMaHJa CTaja MEHee
crutoueHHoi. Komiern pemko oOmiarorcss Mexay coOOM, YTO CKa3bIBaeTCsl Ha pPe3ysbTaTax
paboTHI.

3amanue:

— HpO&H&HHBHPYﬁTe MNPpUYKWHBI CHHUKCHUA CIINIOYCHHOCTH KOMAaHbI.

— Ilpemnoxxure Tpu MeponpusATHS Ul YIy4IIEHUs KOMAaHJHOIO JAyXa (Hampumep,
TUMOWJIIMHT, COBMECTHBIE TPEHUHTH, He(DOpMaTbHBIE BCTPEUH).

— PazpalorTaiite miaH npoBeIeHUsI OJTHOTO U3 MEPOTIPUSATHH.

— OHI/IH_II/ITe, KaK YIIy4dIICHHUC CIIJIOUCHHOCTU KOMAaHAbI ITOBJIMACT HA pa6oq1/1171 Impormnecc.

OKOs. OcymecTBasATh YCTHYIO " NHCBbMEHHYI0 KOMMYHHUKAIUIO
Ha rocyaapcTrBeHHOM si3bike Poccumiickoii ®egepauum ¢ y4eToM 0COOeHHOCTeH
COLMATIBHOIO M KYJBTYPHOI'0 KOHTEKCTA

3apnanme 1: IloaroroBka yYCTHOr0 BBICTYIUICHHSI [JISl NPe3eHTAMH TYPHCTHYECKOIO
NMPOAYKTA

KoHTtekcr:

Bbl paGoTtaere B TypUCTHYECKONW KOMIIAaHMM W TOTOBUTECh MPEICTAaBUTh HOBBIA Typ JUIS
MHOCTPAHHBIX TOCTEH, MHTEPECYIOUIMXCS KyJIbTYpHbIM Hacineauem Poccum. Bama 3amaua —
IIOATOTOBUTH yCTHOG BI)ICTyl'IJ'IeHI/Ie, KOTOpO@ 6y216T y‘II/ITBIBaTB Ky.]'II)TypHI)Ie OCO6€HHOCTI/I
ayJUTOPUU U TIPUHITUIIBI IETTOBOTO OOIIEHUS.

3agaHue:

Omnpenenure 1ENeByI0 ayIuTOpHIO (Hampumep, TYpUCTHI M3 EBporbl, uHTEpecyromuecs
uctopueil u KynbTypoit Poccun).

— HO}IFOTOBBT@ YCTHOC BBICTYIIULICHHUEC HAa PYCCKOM $3BIKC, BKIIIOYAIOIICC:

— Kparkoe omnucanme Typa (Hanpumep, mnocenienne Mocksbl, Cankt-lIlerepOypra u
30J10TOTO KOJIBIIA).
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— VYnomMuHaHue KyJIbTYPHBIX OCOOEHHOCTEW, KOTOpbIE MOTYT 3aMHTEpecoBaTh TrocTel
(Hampumep, TpaauIK, apXUTEKTypa, KyXHs).

— Hcnonb3oBaHue NPUHLUIIOB JEJIOBOrO OOLIEHMS (HAmpuMmep, YBaXEHUE, 3MIATHS,
YETKOCTh M3JIOKEHUS ).

— OTpaSI/ITe B BBICTYIUICHHH, KaK BbI 6y1[eTe YUUTBIBATE BO3MOXHBIC KYJIbBTYPHBIC
pa3inuuAa U IpeaoTBpamaTb HEAOIIOHUMAHUEC.

— IIpoBeaure nmpe3eHTaNNIO IEPE KOJJIETaMH B MTOJIyYUTE 00OPAaTHYIO CBS3b.

3ananme 2: Hanucanue o(QUUMAJIBHOIO NHUCbMA JJIsl YpPeryJIMPOBaHUS KOH(IMKTA C
KJIMEHTOM

Kontekcr:

KitneHT otenst ocTalcsi HeJJOBOJICH Ka4yeCTBOM OOCITY>)KMBAaHHS M HamUcall kanoOy. Bama 3amaga
— COCTaBUTh O(UIMAILHOE MHUCHMO HAa PYCCKOM SI3bIKE, KOTOPOE IMOMOKET YpPerylnpoBaTh
KOH(JIMKT ¥ BOCCTAHOBHTH JIOBEpUEC KITUCHTA.

3aganue:

— Ilpoanamusupyiite xanolOy KiIMeHTa (HAIpUMEp, HEYIOBIETBOPHUTEIBHOE COCTOSHHE
HOMEPA, MEJIJICHHOE 0OCITYKUBAHHUE).

— Hanumure opunmanbHoe MUCHMO, BKIIOYAIOLIEE:
— VI3BHHEHUS 3a JOCTaBJIEHHbBIE HEY100CTBa.
— Omnucanue Mep, KOTopble OYIyT IPUHSTHI ISl peLIeHHs] TPOOIEMBbI.

— IlpennoxeHne KOMIEHCAIMH (HAPUMEp, CKHUJIKa Ha CJIEYIONIUI 3ae3/] WM OeCTUIaTHBIN
Y)KUH).

— VY0eauTtech, 4TO MUCHbMO COOTBETCTBYET HOPMaM JIEIOBOI MEPENUCKH Ha PYCCKOM SI3bIKE
(BEXXIIMBOCTD, YETKOCTh, TPAMOTHOCTb ).

— Omnumure, Kak Bbl Oynere MCHOJB30BaTh MPUHIMIBI  KOH(MIUKTOJIOTHUU IS
MPEeIOTBPAIIEHUS TTOAOOHBIX CUTYAIU B OYTyIIEM.

3ananue 3: [IpoBeneHne neperoBOpoB ¢ NAPTHEPOM HA PYCCKOM SI3bIKe
KoHTtekcr:
Brl nipenicraBiisieTe TypUCTUYECKYIO KOMITAHUIO M BEJIETE TIEPETOBOPHI C MAPTHEPOM U3 IPYroTo
perrnona Poccum o coBMecCTHOM MpoekTe. Bamia 3ajaya — JOCTHYb COTJIAIICHMS, YYUTHIBAs
KYJIbTYpHbIE OCOOEHHOCTH MapTHEPa M UCIIONIb3Ys IPUHIIMIIBI I€TI0BOT0 OOLICHHUS.

3amganue:

— OmnpeaenuTe KyJlIbTypHbIE OCOOCHHOCTH NapTHepa (HallpuMep, peruoHabHbIE TPaJAUIINH,
CTHUJIb OOIIICHUS).

— IloaroroBbTECh K IeperoBopam, pa3pa60TaB CTPATCrur0, KOTOPAas BKIHOYACT:

— VYcraHoBIIEHHE AOBCPUTECIIBHOI'O KOHTAKTA.
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— Hcnonp30BaHre TEXHUK aKTHBHOTO CITYIIAHUSI.
— Ilouck B3aUMOBBITOJIHBIX PEIICHUH.
— IIpoBeanuTe UMHUTAIUIO TIEPETOBOPOB C KOJIJIETOM, UTPAIOIIMM POJIb MapTHEpA.

— OHI/IH_II/ITC, KaK BBI 6YI[6TC HCIIOJBb30BAaTh HAaBBIKHU KOH(bJ'II/IKTOJ'IOFI/II/I IJI pa3pCIICHUA
BO3MOXXHBIX pa3Hornacm71.

OK.09 Iloab3oBatbcsi npodecCHOHAIBHOM JOKYMEHTAUMell Ha TrocyJapCTBEHHOM
U MHOCTPAHHOM SI3BIKAX

3ananue 1: AHaIU3 U CPaBHeHMeE JIOTOBOPOB HA PYCCKOM M aHIJIMHCKOM SI3bIKAX

Kontekcr:

Bb1 paGotaere B TypUCTUYECKOW KOMIIAHMM U TOTOBUTECH 3aKJIIOYUTH JIOTOBOP C 3apyOeKHBIM
napTHEpOM Ha MPEJOCTaBlIEHHE YCIyr. Bam HEoOX0IuMO MpOoaHATU3UpOBATh U CPABHUTH
TUIIOBOW JOTOBOP Ha PYCCKOM SI3bIKE U €r0 aHAJOT Ha aHTJIMWCKOM SI3bIKE, YTOOBI YOETUTHCS B
KOPPEKTHOCTH (HOPMYITHPOBOK U COOIIIOICHUN HHTEPECOB 0OEUX CTOPOH.

3aganue:

— M3yuyuTe TMUIOBOW JOTOBOP HA PYCCKOM S3BIKE, NPEAOCTABIICHHBIA Ballell KOMIIAHUEH.
OOparure BHMMAaHUE HA KIIKOYEBBIE pa3feibl: IPEAMET J0roBopa, 00sS3aHHOCTU CTOPOH,
YCIIOBUS OILIAThl, OTBETCTBEHHOCTD, PA3PEILEHUE CIIOPOB.

— HaiinuTe aHanOTrMYHBIA JOrOBOp Ha AaHMVIMWCKOM S3bIKE (HANpUMeEp, B OTKPBITHIX
UCTOYHUKAX WM TPEAOCTaBICHHBIN mpenojasareneM). lIpoBeaure cpaBHUTENbHBIM
aHaJu3, BBIICIISA:

— CoO0TBETCTBUE CTPYKTYPHI U COJIEPIKAHUSI.
— Paznuuus B popMynupoBKax, KOTOpbIE MOTYT MOBJIMATh HA TOHUMaHHUE yCIOBUH.

— KynbeTypHbIE OCOOCHHOCTH, OTpa)XK€HHBIE B TEKCTE (HAMpPHUMEp, CTUJIb H3JIOKCHHUS,
CTerneHb (POPMAILHOCTH).

— IloAroToBBTE KPATKHUL OTYET HA PYCCKOM SI3BIKE, B KOTOPOM:
— VYKaXXWTe BBIBICHHBIC PA3JIMYMS U KX BO3MOYKHOE BIIMSIHUE HA BBINIOJHEHUE JJOTOBOPA.

— llpemyioxkure peKOMEHJAlMKW IO YTOYHEHUIO (DOPMYIMPOBOK JUId M30€KaHUs
HEJIOTIOHNMAHMSL.

— Onumure, Kak Bbl OyneTe HCIOJb30BaTh MPUHIMIIBI JIEJIOBOTO OOIIEHUS |
KOH(JIMKTOJIOTUU JUIsl BEJCHHSI IEPEroBOPOB C IMAPTHEPOM IO CIOPHBIM ITyHKTaM
JI0T0BOpa.

3aganue 2: [loaroroBka ABysI3bIYHOM MHCTPYKIUH JJIsl COTPYIHUKOB OTeJsl

KoHrekcr:

B MexyHapoJHOM oTene BO3HUKIA HE00XOAUMOCTh B CO3/1aHUM MHCTPYKIMH [ COTPYAHUKOB
o pabote ¢ xanodamu rocreid. THCTpyKIus 10KHA OBITH TOCTYITHA HA PYCCKOM U aHTJIMHCKOM
A3bIKAX, YTOOBI YUUTHIBATh OCOOCHHOCTH MHOT'OHAIIMOHAJILHOTO KOJIJIEKTHBA.
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3ananue:

1.

Pa3paboraiiTe HHCTPYKIIMIO Ha PYCCKOM SI3bIKE, KOTOpAasi BKJIIOYAET:

AnTOpUTM JEHCTBHI NMPH MOIYYEHHH KANoObl (HAampuMmep, BbICAYIIATh, U3BUHUTHCS,
MPEJIOKUTH PELICHHE).

PekoMeHgay 10 HCIIOJIB30BAHUIO TPHUHIIMIIOB JEJIOBOTO OOMIEHUS (Hampumep,
AMIIATHUSA, BEKIUBOCTh, YETKOCTD).

CoBeTsl 110 MPeAOTBPAILECHUIO ICKaTAMH KOH(IUKTA.
[lepeBenuTe MHCTPYKIMIO HA AHTJIMICKUI SI3bIK, YUUTHIBAS:
OcoGenHoctu MpodeccnoHaNbHOM JTEKCUKU B c(hepe roCTePUUMCTBA.

KynbTypHBIE pa3iuyusi B BOCIPUSATHN KOHQIMKTHBIX CUTYaIllui (HampuMep, mpsMoTa Vs.
JTUTITIOMAaTHYHOCTB ).

HpOBeI[I/ITe CpaBHCHUC ABYX BepCI/Iﬁ HUHCTPYKIUHU, BBIACIISA:
Paznuuus B (bOpMy.]II/IpOBKaX, O6y0J’IOBJ’IeHHHe KYJbTYPHBIM KOHTCKCTOM.

Bo3moxkHBI€ CIIOKHOCTH B HIOHMMAaHUM JIJIS COTPYAHUKOB, IJI1 KOTOPBIX AHTJIMACKUN WIIN
pYCCKI/Iﬁ HC ABJIAAKOTCS POAHBIMU.

Onumure, Kak Bbl OyJ€TE UCIOIb30BaTh 3TY MHCTPYKIIUIO AJIsi 00Y4YE€HHUS COTPYIHUKOB U
yIIydllIeHUs] Ka4ecTBa 00CITyKUBaHUS.

KOH®JUKTLI B IEJIOBOM OBIIEHUHN
[TpuBenuTe NpUMEphI pa3IMYHBIX TUOB KOH(IUKTA U ONpeIeUTe MPUUNHBI UX

BO3HUKHOBCHUA.

2.

3.

Kak BbI moHMMaeTe MOroBopKy «Xynoi Mup iydiie 100poit ccopbi»?
Onpenenure, Kakasi U3 CMbICIIOBBIX XapaKTEPUCTUK COOTBETCTBYET IMOHATHUSM: a)

KOH(IUKT: 0) BHYTPUIMYHOCTHBIN KOH(IMKT; B) MEXJIMYHOCTHBIN KOH(IIMUKT:

r)

5.

MEXTPYIIOBON KOH(IUKT; J1) KOHDIUKT MEXTY IPYNIION U TUUYHOCTHIO.

A) KoH(pnUKT, BO3HUKAIOIUI MEX 1y JI0AbMU U3-32 HECOBMECTUMOCTH MX B3IJISAIOB.
b) CronkHOBEeHHE TPOTHUBOIIOIOKHO HAMPABJICHHBIX II€JICH, TO3UIINIA, MHEHHM, B3TJISI0B
NapTHEPOB 110 OOIIEHHIO.

B) CoctosiHre HEey1OBIETBOPEHHOCTH Y€I0BEKa KAKUMU-TH00 00CTOATENHCTBAMU €I0
KU3HU, CBSI3aHHOE C HAJIMYUEM Y HETO MPOTUBOPEYAILUX JIPYT IPYI'y HHTEPECOB,
CTpEMJIEHH, TOTPEOHOCTEM.

I') CTonkHOBEHME IPOTUBOIIOJIOKHO HAIIPABICHHBIX HHTEPECOB Pa3IMYHBIX TPYIIIL.
J1) [IpoTtuBOpeuns, BOSHUKAIOLIUE MEXKIY OKUIAHUSIMU OTAEIbHON TNYHOCTH U
CJIO’KUBIIMMUCS B TPYIIe HOpMaMU OOIIEHUSI.

Urto Takoe KOHQIIMKIroreHsl? OT0 CI0Ba, IeHcTBUs (0€3/1eiCTBHE), KOTOPHIE:

a) CHOCOOCTBYIOT BO3HUKHOBEHHUIO KOH(DIINKTA;
0) MPEMSITCTBYIOT BOSHUKHOBEHUIO KOH(IIHNKTA;
B) MIOMOTAIOT pa3peluTh KOH(IIUKT.

Bri6epute npaBusbHbIA 0TBET. [ToKck perenus, y10BIETBOPSIOUINI HHTEPECH! ABYX

CTOPOH. — 3TO:

a) KOMITPOMHUCC;
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0) COTPYAHHYECTBO;

B) n30eranue;

T) COIIEPHUYECTBO;

1) MPHUCIIOCOOJICHHE.

Us MMPEATOKEHHBIX XapaKTECPHUCTUK BI>I6€pI/ITe T€. KOTOPBIC 110 CMBICITY COOTBETCTBYIOT:

a) COTPYHUYECTBY; 0) KOMIIPOMHUCCY; B) M30€TaHUIO; T') COMIEPHUYECTBY; J1) IPUCIIOCOOICHHUIO.

7.

A. OtkpbiTas 60pb0a 3a CBOM HHTEPECHI.

b. Ilouck pemienus, y10BIE€TBOPSIOLIETO HHTEPECHI BCEX CTOPOH.

B. Ctpemiienne BoIATH U3 KOHDIUKTA, HE PeIias ero.

I'. YperynupoBaHue pa3HOIJIACUI Yepe3 B3aUMHBIE YCTYIIKH.

JI TenneHuus criaaxuBarh NPOTUBOPEUUS, IOCTYNAsACh CBOUMH UHTEPECAMM.
[Ipu xakoil crpaTeruu NOBEAEHUS Pa3BUBAIOTCS CIOCOOHOCTH CIIyILIAHUS,

MPUOOPETAIOTCS HABBIKU apryMEHTAIH, BhIpa0aThIBACTCA YMEHHE CACPKUBATH CBOU IMOIUH,
MOSIBIISIETCSL ONIBIT COBMECTHOU pabOThI?

a) KOMIIPOMHUCC;
0) COTPYJIHUYECTBO;
B) n30eraHue;
r) COTEPHUYECTBO;
1) IPUCIIOCOOJIEHHE.
8. Yero Hemb3s JOMYCKATh B YCIOBUSIX KOH(MIUKTA?
9. a) MPEYBEININBATH CBOU 3aCITyTH;
0) o0OpyILIMBaTh Ha MapTHEPa MUOXKCCITIO IPETEH3HIA;
B) UCXOJUThH U3 T0OPBIX HAMEPEHUI MapTHEPA;
r) BUJIETh BCE TOJIKO CO CBOEH MO3UINH;
1) YYUTBIBATh HHTEPECHI MAPTHEPA 110 OOIIEHUIO:
e) KPUTUYECKH OLICHUBATh MapTHEPA.

TECT «KOH®JIMKTBI B IEJIOBOM OBLIEHUN»
3AJAHUA C BBIBOPOM OTBETA

3aganue Ne 1. BoiOepuTte oiMH BepHbIil BApDMAHT OTBeTA.
MexrpynnoBoit KOH(JIUKT - 3TO:

a. [IpoTnBOpeune, BO3ZHUKAIOIIEE MEXAY JIIOABMHU B CBSI3M C PEIICHUEM TEX WU
UHBIX BOIIPOCOB COLMAIILHON U JINYHOM JKU3HU.

0. KoHpaukT Mexny MHUKporpynnmamMu B KOJUIEKTHBE HWJIM MEXAY COLMAIbHBIMU
TPYIIIaMH.

B. IIpoTnBOIEHCTBUE OJJHOTO YEIOBEKA U MAJION COLMAIIBHON IPYIIIBI.

I. KoH}uKT, mpy KOTOPOM YETIOBEK HEMPABUIBHO OLIEHUBAET CBOU BO3MOXKHOCTH H

HE JOCTHTACT IIOCTABIICHHBIX ICIICH.

. HpOTHBOpC‘II/Ie MCKAY HAIIUMU KCIIAHUAMU U JOJIT'OM HIEPE O6IJ_ICCTBOM.

3aganue Ne 2. BoiOepurte 0iMH BepHbIil BADHAHT OTBETA.
K JIMYHOCTHBIM NPUYHHAM KOH(IUKTOB OTHOCATCSH:

a. Henocrarok MarepuanbHbIX U TyXOBHBIX OJar.

0 CtepeoTunsl B OOIIECTRBE.

B. Oco0eHHOCTH TeMIIepaMeHTa, aKIEHTYallul XapaKkTepa.

r OmnOKu pyKOBOJUTENS B MIPOLIECCE PEIISHUs] YIIPAaBIEHYECKUX 3a/1a4.
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. EcrectBeHHOE CTOJIKHOBCHHC HHTCPCCOB JIIO,Z[GI}'I B mponecce ux
KHNU3HCACATCIIBHOCTHU.

3aganue Ne 3. BoiOepuTte 01MH BepHbIil BApDHAHT OTBeETA.
Kondguaukr — 3710:

a. OTO MPOTHBOpPEYHE, BO3HUKAIOIIEE MEXAY JIIOJbMHU B CBSI3U C HEMPABUIHHBIM
HOHMMAaHHEM CJIOB IPYT APYra;

0. ['pyboe BbIsICHEHHME BO3HHMKIIMX TPOTUBOPEUMH MEXIy JAByMs U Oojee
y4acTHHKAMU;

B. CTonKHOBEHHE CTOPOH, MPOTHUBOIMOJIOKHO HANpaBICHHBIX IEJeH, WHTEPECOB,
HO3UIMI U B3IJIAJ0B ONIIOHEHTOB WJI CYyOBbEKTOB B3aUMOICHCTBHS;

r. Hcronp30BaHue CUIIOBBIX MPUEMOB IS IOCTUKECHHUS 3HAYUMBIX IIEJICH.

1. [ToTepu n rckaxxeHUs: UHPOPMAIMH B IIPOLIECCE KOMMYHHKALIUH.

3aganue Ne 4. BoiOepuTte 01MH BepHbIil BApDMAHT OTBeTA.
K conpanbHO-ICHX010IrMYeCKHM NPHYMHAM KOH(IUKTOB OTHOCATCSH:

a. O6pa3 KHM3HU, CBSI3aHHBIM C MAaTEpUATBLHO-OBITOBOM  HEYCTPOECHHOCTHIO,
paauKaIbHBIMU ITIEPEMEHAMU B CTPaHE.

0. HecooTBeTcTBHE CTPYKTYPBI OpraHU3AIMN TPEOOBAHUSAM JIEATEIHBHOCTH, KOTOPOI
OHAa 3aHMMacTCH.

B. Hwuskuii ypoBeHb CONHAIBHO-TICUXOJIOTUHYECKON KOMITETCHIIUU.

T. Hu3kuii ypoBeHb 3MIaTHH.

II. [ToTepu u uckaxeHus: UHGOPMAIUHU B IIPOLIECCE KOMMYHUKAIUH.

3aganue Ne 5. BoiOepuTte 0o1MH BepHbIil BApDMAHT O0TBeTA.
BHYTPHINYHOCTHBIN KOH(PJIUKT — 3TO

a. KoH(pAMKT Mex Ty TMUHOCTSIMU BHYTPU KOJUIEKTHBA.

0. Octpo [epeKUBAEMOE IICUXUYECKOE COCTOSIHHE, BBI3BAHHOE
IIPOTHUBOPEYUBOCTHIO, YYBCTB, MOTUBOB, HHTEPECOB, BICYCHUM.

B. JIMuHOCTHOE MPOTHUBOPEUHE, BBI3BAHHOE PA3HBIMH OLIEHKaMU PabOTHI PYT ApYTa.

T. HampspkeHHble B3aMMOOTHOLIEHHSI CBA3aHHBIE C OTCYTCTBHEM OOIIMX Lieei
BHYTPH KOJIJIEKTHBA.

. Heratusnsle SMOLMOHAJIbHBIE NIepEKUBAHNUS, BBI3BAaHHBIE CUJIbHOM

UH(GOPMaIIMOHHON TIEperpy3Ko.

3AJIAHUA C OTKPBITBIM OTBETOM

3aganue Ne 6. COBOKYMHOCTh YCTOMYMBBIX JJIEMEHTOB KOH(MIMKTA, AMHAMHYECKU
B3aUMOCBS3aHHBIX U opraHmy}onmx KOH(l).]'H/IKT B I.IGJ'IOCTHYIO CI/ICTeMy nu npouecc - 3TO

HNHcTpyKuus: B M0J€ «OTBET» BIULIUTE MPOIYIIEHHbIE 2 CIIOBA.

OTBerT:

3aganue Ne 7.  BzaumopeiicTBHe, KOTOpO€ MpOTEeKaeT B (opMe MPOTUBOCTOSIHMS,
CTOJIKHOBEHUS, MPOTHBOOOPCTBA HMHTEPECOB, B3IJISJIOB, MO3MIMH, MO MEHbIIEH Mepe IBYX
CTOPOH - 3TO

HNHcTpyKuus: B 10JIe «OTBET) BIULIUTE MPOIYILIEHHOE CIIOBO.

Otser:
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3ananue Ne 8. 3HaueHHME KOTOPOE MMEET KOHKPETHBIM KOH(JIMKT 1O OTHOIIEHUIO K
00IIECTBY U €T0 CTPYKTYPHOMY O0pa30BaHUIO (JTMYHOCTH, TPYIINIE, OPTAHU3AINH) - ITO

HNHcTpykuus: B 1oJjie «OTBET» BIULIUTE MPOITYIIEHHbIE 2 CIIOBA.

OrtBer:

3AJAHUA HA YCTAHOBJIEHUE COOTBETCTBUA

3apanmne Ne 9. CooTHecuTe NECTPYKTUBHBIE U KOHCTPYKTHBHbBIE (DYHKIMM KOH(IIMKTA
KOJIOHKH A ¢ mepeuHeM (QyHKIMI n3 KOJI0HKHU B.

HNucrpykuus: Kaxapiil aneMeHT U3 KOJIOHKH b MokeT ObITh UCIOIB30BaH OJUH pa3Hin

HE UCIOJIb30BaH BooOmIe. OTBET 3aMUIIUTE B TAOIHILY.

Kojsionka A
JleCTpYKTHUBHBIC
KOHCTPYKTUBHBIC (DYHKIIMH
KOH(IIMKTA
1. JectpykTuBHbIEC (yHKIIHH
KOH(IJIMKTA

Koaonka b

OyHKIMHA KOHDIUKTA

A. Ocnabinenue CANHCTBA U CINIOYCHHOCTH I'PYIIIbL

b. Crouenue rpynimsl

2. KOHCTpYKTHBHBIE DYHKIHH B. OcnabneHne ncuxuuecKon HampsHKeHHOCTH

KOH(IIMKTa I'. Puck nosiBineHust JECTPYKTUBHOTO JILIEpa

/[. Hapyiienus B pa3BUTUH JTUYHOCTH
E. BolsiBneHue cymecTByOUmX NpooieM B rpymnmne

Tadauma s oTBeTa:

KoJsionka A (uugpa) | Kosonka b (0ykBa)

3aganue Ne 10. CootHecute sTanbl U ¢a3bl KOHQIMKTA U3 KOJOHKH A C JUHAMHUKOM

KOH(JIMKTa U3 KOJOHKH b.
HNucrpykuus: Kaxaplil aneMeHT U3 KOJIOHKH b MOkeT ObITh MCIOJIb30BaH OJUH Pa3HIn

HC MCITIOJIb30BaH BOO6H.[C. OTBeT 3auIInTEe B Ta6J'II/II_Iy.

Kosionka A Kojsionka b
Jrtansl U Ga3bl KOHPJINKTA JAuHaMuKa KoH(pIuKTa
A.  Otpe3ok BpeMeHH, TAe KOH(QIMKT pPA3BUBACTCH IO
1. JIlnHamMuka KOH(IUKTA pes p - M ¢ P
BOCXOSIINN.
2. auunent b. Otpe3ok BpeMeHH, rie KOHGIUKT UAET Ha CTajl
B. pe3kass uHTeHcu(pukanuss OOpbObl  ONIOHEHTOB,

3. Dckanmanus
BOBJICUCHHUC B KOHCbJ'II/IKT HOBBIX y‘IaCTHI/IKOB

[. IlepBoe CTOIKHOBEHHE CTOPOH, IOMBITKA C IOMOIIBIO
CHJIBI PELINTh TPOOJIEMY B CBOIO HOJIb3Y

4. Uarterparus
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Kogonka A Koaonka b
Jrtansbl U Ga3bl KOHPJINKTA JAuHaMuka KoH(paIuKTa

JI. Xoa pa3BuTHs KOH(MJIMKTA BO BpPEMEHH, H3MEHEHUS,
BO3HUKAIOIINE I10J] BO3ACUCTBUEM Pa3IMYHbIX BHYTPEHHUX U
BHEUTHUX (DAaKTOPOB.

E. OxonuaHue KOH(i)J'H/IKTa HE3aBUCUMO OT IIPHUYHUH, IIO
KOTOPBLIM OH BO3HHUK.

Tabdauua nJjig oTBera:
Kosionka A (nudpa) Kosionka b (0ykBa)

3aganue Ne 11. CooTHECHTE CTpaTeruy MOBEACHUS B KOHPJIMKTEN3 KOJOHKH A C IICIIbIO
CTpaTeruu MoBe/IeHUus B KOHQIUKTE U3 KOJOHKHU b.

HNucrpykuus: Kaxnaplil aneMeHT U3 KOJIOHKH b MOkeT ObITh MCIONIB30BaH OAMH Pa3HIIU
HE MCIOJIb30BaH BooOme. OTBET 3aMIIUTE B TAOJIHILY.

Kosionka A
Crtpareruu nosejeHus B Kosonka b
KOH(pIUKTE Lean cTpareruu noBeeHNUs1 B KOHPIUKTE

1.ConepHuuecTBO (KOHKYpEHIIUs)|A. yXOJ U3-3a HeKETaHHs COTPYAHUYATh U 00IIAThCS

2. YkioHeHue (yxon) b. monyueHue pe3ysabTaTa IPU MUHUMAIIBHBIX JIEHCTBUSAX

3. IIpucnocobnenue B. nomyueHue 0JHOCTOPOHHETO BBIUTPHIILIA.

[". mouck Hambosee MPUEMIIEMOrO PEIIEHUs A CTOPOH U
MaKCHMM3aIs BBIUTPHIIIA.

1. MOJIyYEHUE «YCPEOHEHHOIO» pe3ylbTaTa 3a CYEeT
5. Komnpomuce B3aUMHBIX YCTYIIOK

E. IlpuHsTHE BpEMEHHOTO pelICHUs

4. CoTpyAHHYECTBO

Tabdauua nJjig oTBera:

Kosonka A (uudpa) | Kononka b (0yksa)

3AJAHUSA HA YCTAHOBJIEHME ITIOCJIEJOBATEJIBHOCTH

3aganue Ne 12. YcTaHoBUTE TOPSAZOK pa3BUTHS KOH(IMKTA BO BpEMEHH.

HNHcTpyKuus: 3anUIIATE OTBET B BUJIE NTOCIIEOBATEIBHOCTH IEUCTBUN (B IOJIE «OTBET
BIIUIINTE Yepe3 3amsITyro Hu(pbl COOTBETCTBYIOIIUX IEHCTBU).

Kpurepuii ycraHoB/eHHsI NOCJIeJ0BaTeIbHOCTH: B COOTBETCTBMM C HOPSAKOM
pa3BUTHS KOH(DIMKTA BO BpEMEHH PaH)XKUPYWUTE 3TAlbl pa3BUTHs KOH(IUKTA.
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Jransl:
1.Ockananus
2. Muddepenmmarus
3. Unuunent
4. Pa3penienne KOHGIMKTA
5. MHrerpanus
6.3aBeprieHre KOHMIUKTA
OrtBer:

3aganue Ne 13. YcraHoBuTE NOPSAIOK CTAAUN YIpaBICHUS KOHPIUKTAMH.

HMHcTpykuus: 3anummre oTBET B BUJIE OCIEI0BATEIbHOCTH JICHCTBUH (B M0JIE «OTBET»
BITUIIIATE Yepe3 3aIsATyI0 MU(PPbI COOTBETCTBYIOIIUX JICHCTBHNA).

Kpurtepnii ycraHoB/eHHsI NOC/1eJ0BATEJbLHOCTH: B COOTBETCTBUM C MOPAIKOM C
HOPSAJIKOM CTauM YIpaBiIeHNs KOH(IMKTAMU paHXXUPYUTE CTaJWU yIpaBiIeHUs KOH(DIUKTaMu.

Cragun:
1. Paspemenue
2. ITlpenympexnenue
3. PerynupoBanue
4. IlpornosupoBaHue
OrtBer:

4.3.2. TunoBble 3aJaHUs 1JIsl OLEHKH 3HAHUI M YMEeHHU MPOMEeKyTOUYHOI aTTecTauuu

Konmponvno — usmepumenvhvle mamepuansl 015 NPOMENCYMOYHOU ammecmayuy no
YuebHOU oucyuniune
TectupoBanue:

Bomnpoc 1. «Maunblii pa3roBop» B I€I0BOM KOMMYHHUKAILIMKU BEJETCS B paMKax:

Jle10BBIX MHTEPECOB MAPTHEPOB
JIMYHOCTHBIX, HEJIEIOBBIX MHTEPECOB MaPTHEPOB
[TpodeccnonanbHBIX HHTEPECOB MAPTHEPOB

Bonpoc 2. Axpecat MaHUNYJISLUH B JIETOBOM OOILIEHUH — 3TO:

[TapTHEp, KOTOPBINA MOXKET CTaTh KEPTBOU MAHUITYJISAILIUH
[TapTHEp, Ha KOTOPOrO HAIIPABJIIEHO MAHMITYJIATUBHOE BO3CHCTBHE
[TapTHEP,KOTOPHIN UCHOIB3YET MAHUITYISTUBHBIE TPUEMBI ICUXOJIOIMYECKOTO BO3AEUCTBUS

Bonpoc 3. AtpuOyuueii Ha3bIBaeTCs:

Bce oTBETHI HEBEPHBI

Wutepnperanus CyObEKTOM MEXIMYHOCTHOTO BOCIPHUATHS HPUYMH UM MOTHUBOB ITOBEACHUS
JIPYrUX JIIOIEH

[TpunuceiBaHUE OMpeNEICHHBIM TPYIaM JIIoIel creupuIecKux 4epT

CrpemieHne yenoBeka ObITh B 00IIECTBE IPYTHX JIFOACH
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BOIIpOC 4.B HECHHOCTHO-OPUECHTUPOBAHHBIX MAHUIIYJIIATUBHBIX TEXHOJOI'UAX OCJIO0BOI'O
O6H_I€HI/ISI MHIICHBIO IICUXOJIOTUYCCKOI'O BOSHGﬁCTBHH SABJIAIOTCA .

JlyxoBHbIE Hieasbl HapTHEpa-aapecara
KoruutupHble CTPpYKTYpHI IAapTHEpa-aIpecara
[ToTpeObHOCTH U CKIIOHHOCTH MapTHEpa-aapecaTa
[leHHOCTHBIE YCTAaHOBKH ITapTHEpa-aapecaTa

Bonpoc 5. Bep6anbHbie KOMMYHHKAIIUU OCYIIECTBIISIFOTCS C IOMOIIBIO:

Kecros

NHpopManimoHHBIX TEXHOJIOTHIMA
OnpeneneHHoro Temna peuu
[ToxnonsIBaHUM 1O IIEYY
YcTHOM peun

Bomnpoc 6. Bce noau nensites Ha:

Bce oTBeTsI BEpHBI

PanroHanbHBIX ¥ MppalMOHANIbHbBIX
CeHCOpUKOB U UHTYHUTOB
OKCTpaBepTOB U UHTPABEPTOB

Bonpoc 7. JlenoBoi CTHIb B3aUMOJEHCTBHS NAPTHEPOB BKIIFOYAECT:

Ocnabnenne KOHTPOIIS 3a COLUAIBHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU
IIpu3HaHue EHHOCTH U 3HAYUMOCTH ITOBEJICHYECKUX ACUCTBUM APYT Apyra
PanmonanpHO€E HCIIOJIB30BaHNE TAPTHEPAMH MTOAJIEP/KUBAIOIINX TEXHUK

YMeHue mapTHEpOB aIanTUPOBATh COOCTBEHHBIE MPOJecCHOHANBHBIE 3HAHUS K KaXI0H 1eT0BOH
CUTyalluu

BOl'lpOC 8. I[eJ'IOBLIe MapTHCPEI C BH3yaJIBHOﬁ MOJAJIbHOCTBIO MBICIIAT MPECUMYIICCTBECHHO:

AynuansHeIMU 00pazaMu
3puTenbHBIMU 00pa3amMu
TaxkTunbHBIMU 00pazamMu

Bonpoc 9. MupopmanmonHo-cuioBoe obOecrieyeHne MaHUNYJISTOpa B MaHUMYJISITUBHBIX
TEXHOJIOTUSIX JEJIOBOTO OOIEHHSI CKIIaIbIBAETCS M3 COBOKYITHOT'O B3aUMOJICHCTBHS:

KOFHHTI/IBHO-paHI/IOHaHBHI)IX CUII aapecaTta ICUXOJIOTUICCKOro BOSHefICTBHH
JIMYHOCTHO-TICHXOJIOTHYECKHUX CHII MaHHUITYJIATOpa

HpHBJ’IC‘ICHHLIX (3aI/IMCTBOBaHHBIX) CHJI, KOTOPBIC CO3AA0OTCA APYTIUMHU JINYHOCTAMUA
CTaTy'CHO-pecprHBIX CHJI MAHUTTYJISITOpA

Bomnpoc 10. K Mexann3mMam MaHUIYJIATHBHOTO BO3JEHCTBUS OTHOCSTCS:
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MexaHn3MBbl IPUCOEIMHEHNUS U BHEAPEHUS, KOTOPBIE HCIIONIb3YET MaHUITYJISATOD
[ToTpebHOCTH, CKIIOHHOCTH, MOTUBALIMU a/ipecaTa MaHUIYJISALUN

Ilcuxuyeckne aBTOMaTU3MBbl U KOMIUIEKCHI apecaTa MaHUIY I LAN
IIcuxoTexHUYECKUE IPUEMbI MAHUITYJIATUBHOTO BO3JCHCTBUS

Bonpoc 11.K namnbosiee mpuMeHSEMBIM B TEXHOJOTHSIX JIEIOBOTO OOIIEHUS TEXHHKAM
AKTHUBHOM aHTUMAHUNYJIATUBHOM 3aIIUTHI MOKHO OTHECTH:

BpeMeHHOC IMPEPBIBAHUC aApECATOM ACTIOBOI0 KOHTaKTa C MAHUITYJIATOPOM
Hcnons3oBanne NNapTHEPpOM-aApeCaATOM IICUXOTEXHUUCCKUX IIPUEMOB BCTpeqHOI;'I MaHUITYJSIOU A

[TpeoOpa3zoBaHue napTHEPOM-aAPECaTOM KOMMYHUKATUBHBIX CUTHAJIOB MAHUITYJISITOPA C YYETOM
COOCTBEHHBIX MHTEPECOB

I_[eneHanpaBJIeHHon TOTAJIBHYIO IICUXOJIOTUYCCKYIO aTAKy Ha MAaHUITYJIATOPA

BOIIpOC 12. K OCHOBHBIM MAaHUITYJIATABHBIM TCXHUKaM TICUXHYCECKOI'O BO3JICHCTBUS B
JACJIIOBOM 06HI€HI/II/I OTHOCATCA TCXHHUKH:

«JI0’XKHOTO BOBJIEYEHHUS»
3anyThIBaHUs
Pacnonoxenus
CKpBITOTO TIPUHYKICHUS
Yoexnenus

Bonpoc 13. K ocoObIM TexHMKaM MAaCCUBHOM 3alllUThl, OPUEHTUPOBAHHBIM Ha OTPAKEHUE
MaHUIYJISTUBHOTO BO3/IEHCTBUS, OTHOCSITCS:

BBICTpaI/IBaHI/IC MapTHepoM-aApeCaToOM CMBICJIOBBIX 151 CECMAHTHYCCKUX 6apbep0B C
MaHUITYJIATOPOM

JlucraHuupoBaHue napTHepa-aJpecara oT apTHEpa-MaHUITYJISITOpa
Pacnonoxxenue napTHepa-aapecara K HAMEPEHHUSIM U YCTAaHOBKAM MAaHUITYJISATOPA
CoxkpeITHE TapTHEPOM-aAPECATOM CBOMX CUTYAaTUBHO MEPEKUBAEMBIX SMOLUI U UyBCTB

Bonpoc 14. K oTKpBITEIM BOIIpOcaM B JA€I0BOM KOMMYHHUKAIIUU OTHOCSITCS:

ATnbTepHAaTUBHBIE
3epKaJibHbIC
WNudopmannoHnsle
Puropuueckue

Bonpoc 15. K npusHakam, KOTOpbIE CBHIETSIBCTBYIOT O HAIMYMHA MAHHUITYJISIUH B JICTIOBOM
OOIIIEHUH, OTHOCITCS:

HekoHrpy?HTHOCTP KOMMYHHMKATHBHBIX COOOIIEHUI MaHUITYJIATOpA
[ToBeneHueckass cTpaTerus JeOBOrO MapTHEpa-KOMMYHUKATOpa, OPHEHTUPOBaHHAs Ha
COTPYJIHUYECTBO
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[TosiBnenue y mapTHepa-aapecata BHYTPEHHHMX OIIYILIEHHH AMCKOM(OPTa, SMOLHMOHAIBLHOIO
HaIpspKEeHUs U OecrokoiicTBa

[TpucyTcTBHE BepOAIU3MPOBAHHBIX U HEBEPOATBHBIX YIPOKAIOIIUX CUTHAIOB

CtpykTypHasi KOMIIOHOBKAa JHCKYpPCOB HHGOpMallMu, HE peJieBaHTHAs HX COJEp>KaTeIbHON
3HAYMMOCTH JJIsl PELICHUS 1€TI0BOM MPOOIEeMBbI

Bomnpoc 16. . K cpencrBam HeBepOaaIbHON KOMMYHUKAIIMM OTHOCSITCS .

Bce otBeThI BepHbI
Kunecuka
IIpokcemuka
Takeruka

Bonpoc 17. K TexHukamM Majoro pasroBopa, IPUMEHSEMOIO B JIEJOBOW KOMMYHHUKaIUH,
OTHOCSITCSL:

BricKka3bIBaHUA-CCBUIKH C TIPUSATHBIME aCCOLMAIMAMU JIJIS TTAPTHEPA
WHTepecHbIi, yBIeKaTeIbHbII paccKas

[To3uTHBHBIE KOHCTATAIIMU COOBITUI MK (PaKTOB, HHTEPECYIOLINX MapTHEpa
VYo6exgaronye Ae10BbIe COOOLIEHUS

[{uTupoBaHue BbICKa3bIBaHUM MapTHEPA O €r0 YBICUYEHUAX, XOO0U

Bonpoc 18. Kunecnueckumu cpeicTBaMu HeBEpOAIbHOTO OOLIEHHS BBICTYTAIOT:

Mumuka

ITo3a
IToxamnuBanue
Pykonoxxarue
VYcrHadg pedb

Bonpoc 19. Jloruko-cMbIcI0BOE MaHUIYJIMpPOBaHHWE HH(pOpMaLueil B J1€JI0BOM OOLICHUU
IpeJJIaraer:

BepOann3upoBaHHyto 1ojiauy cOMaaIbHO 3HAUUMBIX JUUIs apecaTta AMCKYpCOB MH(opMaIuu
JlozupoBanue nuHpopmanuu

CoxkpbITHE BaXXHBIX CMBICJIOBBIX AUCKYPCOB HH(OpMAaLINK

VYrtauBanue nHpopmauu

BOl'lpOC 20. MaHI/IHyHSITI/IBHaSI CTpaTerusd B ACJIOBOM 06I_I_ICHI/II/I PCAIN3YCTCA KaK:

CucremMa ICHXOTEXHUYECKHX IPUEMOB M JEMCTBHM, OTpakarollas TOJrOBPEMEHHBIEC LIEIU
MaHHUITYJISTOpA

CucremMa COBMECTHBIX TOBEJICHYCCKUX JICUCTBHI JIEIOBBIX IAPTHEPOB, HMEKOMIAS IICIIbIO
KOMITPOMHCCHOE PELICHUE JIeTI0BOM MPOOIeMbl

COBOKYITHOCTB TTOBEJICHYECKUX JCHUCTBUH aapecaTa MaHUITYIISIIUN
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Bonpoc 21. MaHunyIssTUBHBIE TEXHOJIIOTUHU JIEJIOBOIO OOIEHUS] — 3TO TaKUe TEXHOJIOTUH, B
KOTOPBIX IPUCYTCTBYIOT:

OTKpBITOE IPUHYXKACHHUE MTAPTHEPA K KAKUM-TTHO0 MOBEICHYECKUM JICHCTBUSM
[IcuxoTexHUYECKUE MPUEMbl MAHUITYIMPOBAHUS

CKpbITOE TICUXOJIOTUYECKOE BO3/ICUCTBUE Ha JIEJIOBOTO apTHEPa

TexXHUKHU pacToNoKeHUs U YOSKICHHS M0 OTHOIIECHHIO K MTAPTHEPY — aJpecaTy BO3ACHCTBHS

Bomnpoc 22. MuiieHn MaHUITYJISITUBHOTO BO3ACHCTBUS — 3TO:

JIokanbHBIE TICUXHUYECKUE CTPYKTYpPbI IIApTHEpa-aaApecaTra, Ha KOTOPbIC HAIPABJICHO
MaHUITYJIATUBHOC BO3ACHCTBHE

OOBEKTHI, BKIIFOUCHHBIE B JCJIIOBYIO CUTYAIUIO
CTpyKTypHBIE€ YPOBHU IICUXUKH MaHUIYJIATOPA

Bonpoc 23. HeBepOanbHbIMH CpeICTBAMU OOIIEHUS SBISIOTCS

Barman

IToxonka
Pykomnosxarue
Tenedon
DJIeKTpOHHAs 10YTa

Bonpoc 24. O0uenue - 370:

Bce oTBeTsI BEpHBI

[Tponecc nepenaun nHpopmManuu

ITpouiecc ycTaHOBIIEHUSI KOHTAKTOB MEXAY JIFOJABMHU
[Tpouecc popmupoBaHus U pa3BUTHS TUYHOCTH

Bonpoc 25. TlepconanbHast JUCTAHIUS B MPOIIECCE OOIICHHUS:

120-350cMm
15-50cm
50-120cm
Cspime 350cMm

Bonpoc 26. [TobynurensHas nHGopMarys B 1eI0BOM KOMMYHHUKALIUU PEAIN3yeTcsl B BUJIE:

[To3HaBaTenbHOTO COOOIIEHUS
IIpussiBa
IIpukasa
[Tpock6ml

Bonpoc 27. [Ipuem HampaBiIeHHOTO KPUTHYECKOTO CIYIIAHHS IEI€CO00pa3HO MCIOJIb30BaTh
B JICJIOBBIX CUTYyallUAX, CBA3AaHHBIX C:
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«[IpoureHnem» CTeHNYEeCKUX SMOIUN TapTHEPOB
BricnymmBanueM xkanod KIMEHTOB

JIucKycCHOHHBIM 00CYXIeHHEM TpoOIeM
OO0cyxaeHreM KaKuX-Ti00 HMHHOBAIMOHHBIX MPOEKTOB

Bonpoc 28. [IpokceMuuecKkMH XapaKTepUCTUKAMU HEBEPOATbHOTO OOLICHHUS SIBIISIOTCS:

JlucTaHIus MEXy OOLIArOIMHUCS
Mumuka

[ToxnomnbeIBaHKE TIO CIIUHE
Tenedon

VYroun o0mieHus: mapTHEPOB

Bonpoc 29. IIpocoanueckumu cpecTBaMu HEBEPOAITBHOTO OOIICHUS BBICTYIAIOT

I'pomkoOCTB rosoca

Juctanuust Mexay OOIIarOIIMMHUCS
Kectrl

HNaTonanus

IInau

Bonpoc 30. [Ipountaiite ¢pa3y-oTBET Ha BXOISAIIMNA TeIePOHHBIN 3BOHOK. OICHHTE Kak
BOCIIpUHHUMAaeT KiIWeHT (pasy. Ecium Bwl  cuuraere, dYro @Qpaza MOJOXKUTEIHHO
BOCIIPUHUMAETCS KIIUEHTOM, OTBETHTE «IIOJIOKUTEIBHO», a €CIIM OTPULATENbHO, TO OTBETHTE
«oTpunareiabHo».Jlodpoe yTpo, cTpaxoBas kommnanus «BucenTy

OTtpunareiabHO
ITonoxurenbHO

Bonpoc 31. [Ipountaiite (pazy-orBeT Ha BXOAsAmui TenedOHHBIM 3BOHOK. OIEHUTE Kak
BOCIIpUHHUMAaeT KiuMeHT ¢pazy. Eciu Bel  cuuraere, 4Yro @paza MOJOKUTEIBHO
BOCIIPUHHUMAETCS] KJIMEHTOM, OTBETHTE «IIOJIOKUTEIBHOY», & €CJIM OTPULIATENIBHO, TO OTBETHTE
«otpunarenbHo».JloOpsiit AeHb. ITo 1eHTp «I'enesuc».Y tenedona Mpuna AnukeeBa. Uem s
MOTY BaM [1IOMOYb?

OtpunareiabHoO
IMonoxurensHO

Bonpoc 32. I[Ipountaiite ¢pa3y-oTBET Ha BXOSAIMIMNA TelePOHHBIM 3BOHOK. OIEHHTE Kak
BOCTIpUHUMAET KiueHT (pa3y.Ecnu Bel cunraere, uto ¢paza monokxuTeabHO BOCIIPUHUMACTCS
KIINEHTOM, OTBETBTE  «IOJIO)KUTEIIBHO», a €CIAM  OTPULATENbHO, TO  OTBETHTE
«OTpHULATENBHO».3IPABCTBYIUTE, CEPBUCHBIN LIEHTP

OtpunateabHO
IMonoxurennrHO
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Bomnpoc 33. Ilpountaiite ¢dpazy-oTBeT Ha BXOmIImMKA TeneoHHBIH 3BOHOK.OIEHUTE Kak
BOCTIpUHUMAET KIHeHT (pa3y.Ecimu Brel cunraere, uto ppasa monoxkuTearHO BOCIPUHUMASTCS
KIIMEHTOM,  OTBETbTE  «IIOJIOKUTEIBHO», a €CIM  OTPUIATENIbHO, TO  OTBETHTE
«orpunarenbHo». 3BuHUTE, s HE 3aHUMAIOCh STUMHU BompocamMu.Bam HYXHO MO3BOHUTH B
OTJIeN MPOJIax.

OtpunareiabHo
[TonoxurenbHO

Bonpoc 34. [Ipountaiite ¢pa3y-oTBeT Ha BXoAAmuUi TenedoHHBIH 3BOHOK.OIEHUTE Kak
BOCTIpUHUMAET KJIMeHT (pa3y.Eciu Bel cunraere, uTo (pasa moioxkuTeaIbHO BOCIIPUHUMACTCS
KIIMEHTOM, OTBETHTE «IOJIOKUTEIBHOY», @ €CIM OTPULIATEIbHO, TO OTBETHTE «OTPUIATEIHHO.
W3BunMTE, 51 paboTato B IPYroM OTJeIIe, IO3TOMY HUYEM BaM ITOMOYb HE MOTY.

OTtpunareiabHo
[TonoxurenbHO

Bonpoc 35. I[Ipounraiite ¢pa3y-orBer Ha Bxomammi TenedOHHBIH 3BOHOK.OICHHTE Kak
BOCTIpUHUMAET KJIMeHT (pa3y.Eciu Bel cunraere, uto (pasa morokuTeaIbHO BOCIIPUHUMACTCS
KIMEHTOM, OTBETHTE  «IIOJIOKUTETBHO», a €CIM  OTPUIATENIbHO, TO  OTBETHTE

«otpunatenbHo».K coxxanenuto, AHHa erie obenaer.

OTtpunareiabHo
ITonoxurenbHO

4.4. Kputepuu U noka3artejii OLleHMBAHUA

JlJ1s1 TeKy1ero KOHTpoJs

Ouenka | @opMa KOHTPOJISA Kpurepun IToka3zaTean oneHUBaHUS
OlleHUBAHUS
«5» [Ipaktuueckass pabora | [TonmHora, OTBeTHI Ha MMOCTaBJICHHbBIC
U CaMOCTOATEJIbHAs | MOCJIEIOBATEILHOCTh | BONPOCHI  M3JIararTCs  JOTUYHO,

pabota Y JIOTHYHOCTh OTBETa | MOCJIEOBATEIbHO U HE TpeOyIoT

(cuTyaniMOHHBIE JTIOTIOJTHUTEITbHBIX MOSICHEHU .

3a/1aHMS) [TonHO packpbIBalOTCSI TPUYUHHO-
CIIE/ICTBEHHbIE CBsI3U. JlenaroTcs
000CHOBaHHbIE BBIBOJIBI.
JeMoHcTpupytoTcs riyookue
3HAaHUS MaTepuaa.

«4» [Ipaktuueckas pabora | [lomHOTA, OTtBeThI Ha MOCTaBJICHHBIE
U CaMOCTOsITENbHAs | MOCJIEI0BATEIbHOCTh | BOIPOCHI W3JIararTcs
paboTta(CUTyallMOHHBIC | U IOTUYHOCTh OTBETA | CUCTEMATHU3UPOBAHO u
3a/1aHUS) MOCJIE/I0BATEIBHO, HO B

HELOCTATOYHOM o0BeEME.
Marepuan wu3araeTcsi yYBEPEHHO.
JeMoHCcTpHpYyeTcs yYMEHHE

AHAJIU3UPOBATL MaTCpHUaJl, OAHAKO
HE BCC BBIBOAbI HOCAT
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apryMEHTUPOBAHHBIN u

JIOKA3aTeJIbHBIN XapaKTep.

«3» [IpakTuueckast pabora | [TomHora,

U CaMOCTOSITENbHAs | OCIEA0BaTENbHOCTh
paboTa(cuTyallMOHHBIE | U JJOTHYHOCTH OTBETA
3a/1aHMS)

Homyckatorcs ~ HapylieHus B
IIOCJIEZI0BATEIBHOCTH  U3JI0KEHUS.

Henomnno pacKpbIBAIOTCS
MPUYUHHO-CIICACTBEHHBIE  CBSI3U.
JemoHcTpUpyrOTCS

IIOBEPXHOCTHBIE 3HAHUS BOIIPOCA, C
TPYAOM PpELIAlOTCd KOHKPETHBIE
3amaun. MmMerorcs 3arpyqHeHus C
BBIBOJIAMHU.

«2» [IpakTnueckast padora | [TonmHora,
U CaMOCTOATENIbHAs | OCIIE0BATEIbHOCTD
paboTa(CUTyallMOHHBIC | U JJOTUIHOCTHh OTBETA

Marepuan U3JIaraeTcs
HEMocJIe0BaTeNIbHO, COMBUMBO, HE
IIPEACTABIISIET OIIPEEICHHON

3aJJaHus) CUCTEMBl 3HAaHUN IO JUCLMILIMHE.
He packpeiBaroTcsi  IPUYHMHHO-
CJIEZICTBEHHBIE CBs3M Mexnay. He
IPOBOAMTCS  aHanu3.  BbIBOMBI
OTCYTCTBYIOT. OTBeTbl Ha
JIOTIOTHUTEIIbHBIE BOIIPOCHI
OTCYTCTBYIOT.
Ouenka | Dopma KOHTPOJIA Kpurepun oueHuBanusi
«S>» TectoBoe 3aganue | 86-100% npaBUIBHBIX OTBETOB HA BOIPOCHI
(mpaBUIILHOCTH OTBETA)
«» TectoBoe 3aganue | 71-85% mpaBUIBHBIX OTBETOB HA BOIIPOCHI
(mpaBUIIBLHOCTH OTBETA)
«3» TectoBoe 3aganue | 51-70% npaBUIIBHBIX OTBETOB Ha BOIPOCHI
(mpaBUIILHOCTH OTBETA)
«2» TectoBoe 3aganue | 0-50% mpaBUIBHBIX OTBETOB Ha BOIIPOCHI
(mpaBUIIBLHOCTH OTBETA)
JJ1s IpOMexKyTOYHOM aTTecTaluu
Ounenka | ®opmMa KOHTPOJISA Kpurepun onenuBanus
«5» TecroBoe 3agaane | 86-100% mpaBMIIEHBIX OTBETOB HA BOTIPOCHI
(IpaBUIILHOCTH OTBETA)
«4» TectoBoe 3ananue | /1-85% npaBUIBHBIX OTBETOB HAa BOIIPOCHI
(IpaBUIILHOCTH OTBETA)
«3» TecroBoe 3ananue | 51-70% mnpaBUIbHBIX OTBETOB Ha BOIPOCHI
(IpaBUIILHOCTH OTBETA)
«2» TecrtoBoe 3aganue | 0-50% mpaBUIBHBIX OTBETOB Ha BOIIPOCHI
(MpaBUIILHOCTH OTBETA)
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5.YCJIOBHUSA PEAJIM3ALIMU ITPOI'PAMMBI JTUCIUTIJIMHBI

5.1.JIns peanuzauuu nporpammbl y4eOHON TUCHUIUIMHBI JOJDKHBI OBITH MPEIyCMOTPEHBI
CJICAYIOIINE CIeUaTbHbIe TOMEIICHUS:

Kabuner «Ilcuxonoruu», ocHalIeHHbI 000OpYIOBAaHUEM: CIELMATU3UPOBAHHAA yueOHas
mebens. TCO: Bunmeonpoekimonnoe obopynoBanue. Jlocka. Habop y4eOHO — HarIsIHBIX
nocobuii mo aucuuruimaaMm "Hcropus", "Pycckuii s3bIk, "JluTeparypa"

6.MudopmannoHHOe obecniedeHHe Peain3aluM MPOrpaMMbl

Jis peanuzauuy nporpaMMbl  OMOIMOTEUHBIH (HOHI 0O0pa30BaTENLHONW OpraHU3alUH
JIOJDKEH MMETh TeYaTHbIC W/ 3JIEKTPOHHBIE 00pa30oBaTeIbHbIe M MHPOPMAIIMOHHBIE PECYPCHI,
pekoMennoBanHble DOYMO, nans wucnonb3oBaHuss B oOpasoBarenbHOM nporecce. Ilpu
dbopMupoBaHuU OHOIMOTEYHOTO POHIA 0O0pA30BATEIIFHON OpraHu3alyeil BRIOMpPASTCs He MEHEE
OJTHOTO M3JIAaHMSI U3 TIEPEUNCIICHHBIX HIDKE TIEYaTHBIX W3JaHUK U (MJTH) SJEKTPOHHBIX U3IaHUHN B
Ka4yeCcTBE OCHOBHOTO, IIPU 3TOM CIIUCOK, MOKET OBITh JIOMOJIHEH HOBBIMU U3JJAHUSMHU.

6.1. OcHoBHBIE NMeYaTHLIE H3TAHUA
1. Caxapuyk, E.C., Ilcuxonorus gemoBoro obmienus : yueObnuk / E.C. Caxapuyk. —
Mocksa : KuoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. —TekcT : 3JeKTPOHHBIH //
3BC Book.ru [caiit]. — URL:https://book.ru/book/945172

6.2. DJIeKTPOHHbIE U3IaAHUS
O6pasoBarenbHas miatdopma KOpaiit https://urait.ru/;
O6pazoBatenbHas wiatpopma [IpododpazoBanue https://profspo.ru/.

6.3 JlonoTHUTEIbHBIE HCTOYHUKH (1pU He0OX00UMoCcmiu,)

1. Eropos, I1.A., OcHOBBI 3THKU U 3cTeTHKH : ydyeOHoe mocodue / II.A. Eropos, B.H.
PynneB. — Mocksa : KuaoPyc, 2021. — 220 c¢. — ISBN 978-5-406-02135-4. —Tekcr :
anekTpounbii // IBC Book.ru [caiit]. — URL:https://book.ru/book/935765

2. Cemenosa, B.B., IIcuxonorus u 3Tuka B mpo(h)eCCUOHAIBHON 1EATENbHOCTH | YUEOHUK
/ B.B. CemenoBa, 1.C. Komens. — Mocksa : KnoPyc, 2022. — 172 ¢. — ISBN 978-5-406-
09230-9. —Tekcr : anexrponnsiii / IbC Book.ru [caiir]. — URL:https://book.ru/book/943022

3. Kucenes, B.B., IIcuxonorus u stuka npoecCHOHaJIbHONW JEsTeIbHOCTH : YUeOHMK /
B.B. Kucene. — Mocksa : KnoPyc, 2022. — 213 ¢. — ISBN 978-5-406-00712-9. —Texcr :
anekTpounsii // IBC Book.ru [caiit]. — URL:https://book.ru/book/942975



		2025-06-09T10:36:45+0300
	Новикова Наталия Геннадьевна




