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%ﬂ PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTHUC
(i

1. AuHoTanusi pabdoyeii nmporpammbl aucuumIuHbl (Mmoayas) b1.B.JIB.1.1 «TexnoJio-
TUM NPeANPUHUMATEIBCTBA B IKCKYPCHOHHOM e TeJIbHOCTH

JluctymiimHa OTHOCUTCS K MEPBOMY OJIOKY, 4acTH, OPMUPYEMON Y9aCTHUKAMH 00pa3o-
BaTEJIbHBIX OTHOLICHWH, 3JI€KTUBHBIM JUCUUILUIMHAM IPOTrPaMMbl MarucTpaTypbl HalpaBiICHUs
noarotoBku 43.04.02 Typuswm, HampaBieHHOCTH (Mpopuiit) «IKOHOMHUKA BIICYATICHUH B JKC-
KYPCUOHHOW MHIYCTPUM».

N3yueHne TUCIMITIMHBI 0a3UpyeTcst Ha 3HAHUAX, C(HOPMUPOBAHHBIX B MPOLIECCE U3YUCHUS
OCHOB MEHEPKMEHTa OpraHM3aluii B paMKax Kypca OakajaBpuaTa, a TakKe Ha 3HaAHMSX, YMEHHU-
SX W HaBBIKAaX, MOJYYEHHBIX B XOJ€ OCBOCHMS AMCUUILUIMHBI «HOpMaTHBHO-TIPAaBOBBIE OCHOBBI
TYPUCTCKO-3KCKYPCUOHHOM NeATEIbHOCTH.

JucuumuiiHa HampasieHa Ha (OPMHUPOBAHUE CIEAYIONINX KOMIIETEHIIMH BHIITYCKHUKA, KO-
TOPBIMU OH JI0JKEH 00J1aaTh:

» JIK-1 — criocobeH opraHn30BaTh M PEATH30BHIBATh HKCKYPCHOHHYIO JEATEIbHOCTD
B KOHTEKCTE SKOHOMUKHU BIIEYATICHUHN, B YACTU UHIUKATOPOB JOCTHXKEHUS KOMIIEe-
TEHIIUU

* JIK-1.1 — onpeznensieT KOHUEMNLHUIO U CTPATETUIO PA3BUTUS SIKCKYPCUOHHON OpraHu-
3aliU B KOHTEKCTE YKOHOMHKH BIICYATIICHUH;

» JIK-1.2 — opraHusyer JesTeabHOCTb 110 pealu3ali S3KCKYPCUOHHBIX YCIyT, Gop-
MHUPOBAHHIO U PEATHU3ALUHU KaJIPOBOH MOJUTHKH SKCKYPCHOHHOW OpraHU3aIiH;

» JIK-1.3 — peanusyeT 3KCKYPCHOHHYIO 1€ TEIbHOCTb.

CopneprxaHue JUCHUIUIMHBI OXBAaTBIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C OpraHU3aIMen dKC-
KYPCHOHHOTO OM3HECa U HKCKYPCHOHHOW JEATENbHOCTH KaK 4acTU COBPEMEHHOH 3KOHOMHUKHU
BIICYATIICHUH, a TaKXKe OTACIBbHBIX €€ COCTABIAIONINX. B paMKax AMCHMIUIMHBI W3Yy4alOTCsl BO-
IPOCHI, CBSI3aHHBIE C: OPraHU3aLMEH U yIIpaBlIeHUEeM IpolieccaMu (OPMHUPOBAHUS U pPealnu3aluu
TYPUCTCKO-3KCKYPCHOHHBIX MPOAYKTOB, OTBEUAIOLIUX TpPEOOBAaHUAM MOTpeOuTenel, padboToii
KOJIJIEKTHBA MPEANPUATHS SKCKYPCUOHHON C(ephl; MPUHATHEM TaKTHUYECKUX M CTPATErMYECKHX
pemeHnit B pa3paboTKe M pealn3anui SKCKYPCHOHHBIX MPOIYKTOB, COOTBETCTBYIOIIUX TpeOo-
BaHUSM MOTpeOuTeNIel; MOHUTOPUHIOM U OLIEHKOH JEesATeTbHOCTH TYPHCTCKO-3KCKYPCHOHHBIX
NPEINPUSATHA Ha PA3HBIX TEPPUTOPHAIBHBIX U OPraHU3alMOHHO-YIIPABICHYECKUX YPOBHSIX; Op-
raHu3alnueil M yOpaBiIeHHEM IPOM3BOJCTBEHHBIMU TYPUCTCKO-IKCKYPCHOHHBIMU OH3Hec-
nporeccaMy; CHCTEMHBIM aHAIN30M PBIHKA SKCKYPCHOHHBIX YCIYT, KOHKYPEHTHOU Cpellbl, Po-
THO3MPOBAHUEM PA3BUTHUS PhIHKA SKCKYPCHOHHBIX YCIYT € 11€JIbI0 MOHMTOPUHTA U (POpPMUPOBa-
HUS CIpoca MoTpeduTenei.

[TporpamMMoil JUCHUIUIMHBI TPEIYCMOTPEHO UCIOIb30BAHNE AKTUBHBIX M MHTEPAKTHBHBIX
dopM  OOydeHHs: JIEKIMHU-AUCKYCCHW; 3aciylIMBaHUS M  OOCYXKIEHHsS JIOKJIAZIOB C
IpPE3CHTALIMSIMH, JIeIOBOW Wrpbl, pasdopa Case-Study, a Takke caMmocTosiTenbHas paboTa
oOydJaronuxcs.

OO6mast TpyA0EMKOCTh OCBOCHHUS JUCLUUIUIMHBI COCTABIIsAET 4 3a4€THBIX eUHMLBI, 144 4.,
3aHSATHS JISKIIMOHHOTO TUTIA — 8 4., 3aHITHS CEMHUHAPCKOTO TUTA — 6 9., caMOCTOsATENbHAs pabo-
Ta o0yvaromuxcs — 124 4., 4 4. KOHCyJIbTaIM, 2 4. IPOMEXKYTOYHAas aTTecTanus B popme 3a4é-
Ta ¢ orieHKo# (4 cemectp). [IpenogaBanue AUCIUTUIMHBI BeIETCA HA 2 Kypce, B 3 U 4 ceMecTpax.

[TpenycMOTpeHBI cleayrone BUAbl KOHTPOJIS: TEKYIIUNA KOHTPOJIb YCIIEeBaeMOCTH B (op-
Me pa3pabOTKH M pelIeHUs] CUTYallMOHHBIX 3a]ad, BHICTYIUICHHS C JOKJIAJ0M C Mpe3eHTalueH,
JIeTIOBOM MTPBI, TPOMEXYTOUHAsl aTTecTalus B popme 3auéra ¢ OLeHKoi (4 cemecTp).

Pe3ynpTaThl M3y4eHWs AMCIUIUIMHBI JOJDKHBI OBITH WCIOJB30BAHBI TPH IMPOXO0XKICHUH
NpEeIMIUIOMHON MPaKTHKY, a TaKKe Ipu noArotoske k 'MA.
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2. IlepevyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHs MO TMCUHUILIAHE (MOAYJII0), COOTHECEH-
Hbl€e ¢ IVIAHUPYEMBbIMHU pe3yJIbTATAMH OCBOEHHS 00pa30BaTe/IbHOI NIPOrpaMMbl

Hnoexc
Ne COMne- Inanupyemvie pe3yiomamol 00yueHus
nn (Komnemenyuu Uiy ee 4acmi)
meHyuu
1 K-1 CIOCOOEH OpraHU30BaTh U peaii30BBIBATH SKCKYPCHOHHYIO ACATEILHOCTD B KOH-
TEKCTEe YKOHOMHKH BICUYATICHUH, B YACTH WHIUKATOPOB JIOCTHIKCHUSI KOMIICTCHITMN
5 [IK-1.1 | OMPEACISCT KOHUCNLMIO H CTPATCTHIO PAsBHTHA 9KCKYpPCHOHHOHM OpraHu3alliy B
KOHTEKCTE SKOHOMHKH BICYATIICHUH;
3 [IK-1.2 | OPTaHH3yeT AEATENBHOCTD MO Peann3alii IKCKYPCHORHBIX YCIIyT, (hopMHPOBaHHIO
W peasTu3alivii KaJpoBOi MOJUTHKU 3KCKYPCHOHHOW OpraHu3allni;
4 I1K-1.3 | peamuzyet SKCKYPCHOHHYIO AESITETbHOCTh

3. Mecro gucuumiunbl (MoayJsi) B crpykrype OIIOIT

W3ydeHne TUCIUIUIMHBI Oa3upyeTcsl Ha 3HAHUSAX, CPOPMHUPOBAHHBIX B MPOLIECCE U3YUCHHUS
OCHOB MEHEKMEHTA OpraHu3aliii B paMKax Kypca OakajgaBpuaTa, a Takke Ha 3HAHUSX, YMEHHU-
AX W HaBbIKaX, MOJYYEHHBIX B XOJ€ OCBOEHUS JUCUUILUIMHBI «HOpMaTHBHO-IIPaBOBBIE OCHOBBI
TYPUCTCKO-3KCKYPCHUOHHOM I€SITEIbHOCTH.

Pe3ynbrarhl u3yueHUs AMCUMIUIMHBI JOJDKHBI OBITH HCIONB30BaHBl MPU MPOXOKICHUH
MPEAIUIUIOMHOM MPAaKTUKHU, a TakKe MpH noarotoBke k ['MA.

4. O0beM TUCUMILUIUHBI (MOYJIs1) B 32a4eTHBIX eIMHHMIAX ¢ YKA3aHMEM KOJIUYeCTBA aKaje-
MH4YECKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYI0 Pa0oTy 00y4arIIHuXcs ¢ nmpenogaBaresiemM
(mo BuAaM yueOHBIX 3aHATHII) U HA CAMOCTOAITE/ILHYIO PA00Ty 00y4aroIMXcs

OOr11asi TPYA0EMKOCTh JAUCIMIUIMHBI COCTaBisgeT 4 3aueTHbIX eauHuilbl/ 144 akam.gacos
(1 3aueTHas eqMHUIIA COOTBETCTBYET 36 aKaJeMUYECKHM YacaMm)

Ne Bunb! yae6HOM AesITeTbHOCTH Bcero Cemectphl
/1 3 4
1 | KonTakTHasi padoTa 00y4aronuxcs ¢ nMpenogaBaTeaeM 20 4 16
B TOM YHCIIE:
1.1 | 3aHATHA JEKIUOHHOIO THUIIA 8 2 6
1.2 | 3aHsTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 6 — 6
IIpaxmuueckas nodzomoska - - -
Cemunapur 4 - 4
JlabopamopHnule pabomut - - -
Ipaxmuueckue 3auamus 2 — 2
1.3 | Koncynpranuu 2 2 2
2 2
1.4 | dopma mpoMeKyTOYHOH aTTecTaluu 3a4yer ¢ - 3a4er ¢
OIICHKOM OIICHKOM
2 | CamocrosiTeabHasi padoTa 00y4aroLMXCs 124 32 92
3 | O0mast Tpy0eMKOCTH qac 144 36 108
3.e. 4 1 3
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5.1 ConepxxaHue TMCUUILUIHHBI (MOIYJIfA), CTPYKTYPUPOBaHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHeM OTBEJIEHHOI0 HA HUX KOJHYECTBA aKaje-
MHYE€CKHX YACOB ¥ BU/IOB YUeOHBIX 3aHATHI

HamMveHnoBaHne TeM JIEKINM,

Buzp! yaeOHbIX 3aHATHH 1 GOPMBI HX POBEICHUS

KoHrakTHas paboTa 00y4aroIuxcs ¢ MpernoaaBareaeM

Haumeno- | IPAKTHYECKUX padoT, 1a00- CamocrosTenpHas paboTa
3aHatus nekiuoH- | IlpaxTtuge- JlabopaTop- 6
BAaHUE paTopHBIX paboT, CEeMUHA- CemuHapsl KoHcynbranuu O0YHarOMNXCs
N HOTO THIA CKHE 3aHITUS HBIE pabOTHI
paszena | poB, IPAKTHYECKOU MOATO- ToE o
akaz. | Dopma mpo- [akaf. aKaj,. aKa. akan.| dopma |akaf.
toBku, CPO A pMa TIp A ipose- A dopma MpoBeICHUS - lnpoge- K41 P 2 ®dopma npoBeneHUs
yac. | BElNeHMS  |4YacC. | jeppsg | Yac. 4ac. | gepps |9ac. |MPOBENEHHUS | Yac.
Cemectp 1
1.1 TeopeTnueckue MOIOKEHUST 2 Jlexmms- 32 | Pabora ¢ muteparyp-
HbIMU U HTEpHET-
MpeANPUHAMATENbCTBA B TY- JIICKYCCHSI 2 | rpymnmoBast HCTOYHHKAMMU
PHCTCKO-3KCKYPCHOHHOI cdepe
Cemectp 2
1.2 Pa3ButHe npeanpruHIMa- 1 Case-Study, mpobiemroe 8 |[loaroroBka 10K/Ia0B
U IIpe3eHTalui K ce-
3 TENBCTBA B c(epe IKCKYypPCHOH- o0cyxaeHue MHHapy
5 HBIX yCIIyT
¥a)
5 1.3 YpaBieHuecKHe acleKTh 2 | Case-nexuus 8 |ObpaboTka curyarus-
e g HBIX 33/1a4. Pa3bop
58 npeANpUHIMATENbCTBA Case-study
g ° Cemunap «P K : pa36op Case-Stud
=) p «Pa3BuTHE MPEATTPUHIMATEIBCTBA B Chepe IKCKYPCHOHHBIX ycuyr» (Kputepun onennBanus: pazdop Case-Study, ygactue B
= 5 KOHTPOJIBHAS TOYKA 1 po06IeEMHOM 00CYKIEHHH pe3yabTaToB) — MaX 10 6amios
=
=4 Z  |1.4 MeHEIKMEHT ¥ MApKETHHT 6 | Pabora ¢ mureparyp-
£ 5 |Kkak TEXHONOTHH MpEATPHHIMA- R
=& HUCTOYHHUKAMM
= g |TenbCTBA
Q
2 % |1.5 OcHOBBI CEPBUCHOTO yNpaB- 1 |Cemwunap - 3aciyIiuBaHue u 8 | Pabora c mureparyp-
(5]
2 @ |IeHHs OpraHM3ALMsIMH, NOAPa3- 00CYXIeHUsI JOKIAI0B C HbIMH U VIHTEpHET-
S JITICHUSIMH, TpyNnaMu (KOMaH- Mpe3eHTalUIMH HUCTOYHHKAMHU
o JIaMH) COTPYAHHUKOB, IPOEKTaMH
Y CEeTAMHU
1.6 OcHoBHBIE (PYHKIINH Me- 8 |I[ToxroTtoBka JI0KIa10B
HE/DKMEHTA B MpeANpUHIMA- W MPE3eHTAIHi K ce-
tenbcTBe. [TocTpoeHue cuctemsl MHUHapy
MEHEKMEHTa 3KCKYPCHOHHOTO
NpeANPUATHS
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Hanmeno-

BaHHUC

paznena

HamMveHnoBanne TeM JICKINM,

Buzp! yaeOHbIX 3aHATHH U GOPMBI HX IPOBEICHUS

KoHrakTHas paboTa 00yJaroIuxcs ¢ MpernoaaBareaeM

MPaKTHYECKUX paboT, 1abo- CamocrostenpHas pabora
3aHatus nekiuoH- | Ilpaxtuge- Jlabopatop- 6
PaTopHBIX paboT, CEMUHA- CemuHapsl KoHcynbranuu O0YHarOMNXCs
. HOT'O THIIA CKHE 3aHATHUS HBIE PAOOTHI
POB, IPAKTUYECKOM ITOATO- Bopma Dopma
toBku, CPO axajl.| QopMa po- [aKal, IIpoBeE- S ®dopMa npoBeeHHS s [IpOBE- e ®dopma MpoBeACHUS
Jac. BEJCHHUS 4ac. | gepms | 4ac. 4ac. | jequs |9ac. POBEICHUL | Hac.
1.7 KoHuenius cepBUCHON 2 Jlexuus- g8 |OGpaborka curyaTHB-
o HBIX 3a71a4. Pa3z0op
cpelbl B COBPEMEHHOU YKOHO- JIACKYCCHs Case-study
MUKE BIICUATJICHUN
Cemunap «OCHOBBI CEPBUCHOTO YIPABJICHHUS OPTAHU3AIMAMH, MOJPA3AECICHUSIMH, TPYINaMH (KOMaHIaMH) COTPYIHUKOB, MPOEKTAMH 1
KOHTPOJIBHA S TOYKA 2 cersimu» (Kputepuu olieHUBaHMS: yuyacTHE B pabOTe CEMHHApPa, BBICTYIUICHUE C JOKJIAIOM U MPE3CHTAIUCH, yIacTHEe B 00CYKICHUU

moxnanoB) — Max 10 Oannos

2. Pois mpennprHAMATENBCTBA B OPMHUPOBAHUK CEPBUCHOM CPEIBI

B chepe IKCKYPCUOHHOM JeITEITBHOCTH

2.1 TIpoekTupoBaHKUE CEPBHUC- 2 |nmenoBast 8 | Pabora c mureparyp-
HOM cpenibl Ha NIPEANPUATHH urpa HbIMU U MHTEpHET-
AKCKYPCHOHHOTO OM3Heca ¢ HUCTOYHUKAMHU
YYETOM TEXHOJIOTHI TPEANpH-
HUMATEIbCTBA
2.2 O1ieHKa CepBUCHOM Cpe/ibl B 2 Hf;ﬁgﬂ“;ﬁﬁi’ﬁ" 6 | W3yuenue 3apyOex-
9KCKYPCHOHHOM OH3HEce COTPOBOKICHH- HBIX TIPaKTHK

eM

KOHTPOJIBHAA TOYKA 3

TeXHOJIOTUH NpeanprHuMarenbcTBa» (Kpurepun orieHMBaHNA: IOATOTOBKA U yUacTHe

CemuHap B (hopMe 1e10BOM Urphl Ha TeMy «lIpoekTHpoBaHUE CEPBUCHON Cpebl Ha MPEANPHITHH 3KCKYPCHOHHOTO OM3HEca C y4eToM

B JICJIOBOM UIPE, UCTIOJIHEHUE OIPEAEIICHHOM

pOJIK, apryMEHTUPOBAHHBIE CYKICHHS, IPaBUILHOE 00OCHOBAHKE M apryMeHTanus poiu) — max 10 0amios
2.3 MeTojiKa CepBUCHOTO 8 | Pabora c mureparyp-
ayauta. [IpoBeeH1e cepBUCHO- HbIMU 1 THTEpHET-
TO ayJuTa MPEIIPHITHS IKC- HUCTOYHUKAMHU
KypCHOHHOTO OU3Heca
2.4 CoBpeMEHHBIE TEXHOJIOTHH 2 Paz6op Case-Study. 8 |O6paboTka cUTyaTHB-
00CITy’)KUBaHUSI K IPOCKTHPOBA- CemuHap ¢ 00CyxIeHUEM HBIX 3a71a4. Pa3oop
HHSI CEPBUCHOI CpeIbl Case-study
2.5 UccnenoBanusi CEpBUCHOM 6 | Msyuenue 3apyOex-

Cpelibl Ha Pa3IMYHBIX YPOBHAX
SKOHOMUKU

HBIX ITPAKTUK

KOHTPOJIBHA S TOUKA 4

Cemunap B popme pazbopa Case-Study u xosekTHBHOTO 00CyxaeHus Ha TeMy: « COBpEMEHHBIC TEXHOJIOTHH O0CTY>KHBAHUS U TIPO-
EKTHPOBaHUS CEPBUCHOM cpensl» (Kputepun oreHMBaHUS: OATOTOBKA M aKTHBHOE y4acTHE B CEMHHape, MoJ00p W IMPEICTaBICHNUE
case-study, pa30op IpeCTaBIEHHOM CUTYAaIlMH, BBIBOABI K apTyMEHTAIIMS 110 CUTyanuu) — Mmax 35 Gamios
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIBHOE CMK PTYTUC
i YYPEXIEHWVE BbICILIEI'O OEPA30OBAHMA
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
L TYPU3MA VI CEPBVICA» Nuom 6
Buer yueOHBIX 3aHATHI U (POPMBI UX IIPOBEICHHAS
HamMveHnoBanne TeM JICKINM,
KonrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
Haumeno- | IPAaKTHYECKUX padoT, 1a00- CamocrosTenpHas paboTa
3aHatus nekiuoH- | Ilpaxtuge- Jlabopatop- 6
BAaHUE PaTopHBIX paboT, CEMUHA- CemuHapsl KoHcynbranuu O0YHarOMNXCs
N HOTO THIA CKHE 3aHITUS HBIE pabOTHI
paszena | poB, IPAKTHYECKOU MOATO- Dopa Dopa
toBku, CPO akan.| @opma mpo- [|akan. TpOBe- aKas. Dopma IpoBeIeHAs aKas. IpOBe- akan.| dopma |akan. dopMa MPOREICHHs
yac. BENCHUS | YaC. | peppsg | Yac. 4ac. |eppg |4acC. |IPOBEICHUA | yac.
Koncynpranumn 2 | I'pynnoBas 10 HOMOTO]EKa K Hpome-
KYTOYHOH aTTECTALNH
IIpomesxyTouHast aTTecTalys (3a4eT ¢ OI[eHKOi) — 2 u.

© PI'YTUC




1 @OEOEPAJIBHOE TOCYOJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHOE CMK PIYTUC
i YYPEXXIEHVE BBICILIETO OBPA3OBAHVISI
«POCCUNCKHUN FOCY)IAPCTBEHHBII/I YHUBEPCUTET I
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 7

6. IlepeyeHb y4eOHO-METOAMYECKOT0 OOeCHeYeHHUsi IJIsi CAMOCTOATEJbHOH PpadoThl 00ydaro-
IIMXCH M0 JUCUMILINHE (MOIYJIIO)

Jlnst caMOCTOSATENILHON paboThl MO AUCIMIUIMHE OOyYarolluecs HCIONb3YIOT CIEAYIoIIee
yueOHO-MeToIuIecKoe oOecreueHue:

Ne "
/i Tema, Tpyn10éMKOCTb B aKa/.4. Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
1

TeopeTnueckue MoI0KEeHUS TIpe/-
MPUHUMATENHCTBA B TYPHCTCKO-
9KCKYPCHOHHOH cepe

32

Pa3BuTHE MpeANPHUHUMATEIHCTBA B
cepe IKCKYPCUOHHBIX YCIyT

VYnpaBneH4ecKue acieKThl Mpea-
MIPUHUMATENIBCTBA

MGHCI[)KMCHT 1 MapKCTUHI KaK TCX-
HOJIOTUH NPEAITPUHNUMATEIILCTBA

OCHOBBI CEpPBUCHOTO yIPaBICHUS
OpraHM3alUsAMH, TOAPA3ICIICHUIMH,
rpynmnaMu (KOMaHJaMH) COTPY/AHHUKOB,
MPOEKTAMHU U CETSIMH

OcHoBHbIE (PYHKIIMH MEHEIKMEHTA B
npeanpuHuMarenscTse. lloctpoenue
CHCTEMBI MEHEIKMEHTA SKCKYPCHOH-
HOTO IPEATIPUATHUS

Konmenmust cepBUCHOM CpebI B CO-
BPEMEHHON YKOHOMUKE BII€YATICHUN

[TpoeKTHpOBaHUE CEPBUCHOM CpPeIbl
Ha TPENPUITHH YKCKYPCHOHHOTO
OM3Heca ¢ y4eTOM TEXHOJIOTHUH Mpe-
MIPpUHUMATCILCTBA

OreHKka CEpBUCHOM CpeAbl B KCKYP-
CHOHHOM OHu3Hece

Mertoauka cepBucHoro aynuta. [Ipo-
BEJICHHE CEPBUCHOTO ayANnTa Mpe/-
MIPUSITHSL PKCKYPCHOHHOTO OM3Heca

CoBpeMeHHBIE TEXHOJIOTUN 00CITYKH-
BaHUS U POEKTUPOBAHUS CEPBUCHOM
cpeapl

WccnenoBanus cepBUCHOM cpenibl Ha
Pa3TMYHBIX YPOBHAX SKOHOMHKH

IToaroroBka Kk MPOMEKYTOUHOM aT-
TeCTallH
(3eder c OLEeHKO)
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7. @OH OLIEHOYHBIX CPEICTB /ISl MPOBEAEHUA MPOMEKYTOUYHOM aTTeCTAlUN 00YyYAIOIIUXCH 10 TUCUUIIMHE (MOAYJII0)

7.1. IlepeyeHb KOMIIETEHIMI ¢ yKa3aHHeM 3TanoB UX (OpMHUPOBaHKS B IIpolecce OCBOCHUS 00pa30BaTeJbHOM NPOrPaMMbl

Huoexc komnemenyuu u eé cooep-

HcaHue

Pa3zoen oucyunaunoi,
obecneuusarouuil ghop-
MUPOBAHUE KOMNENEH-

yuu (unu ee yacmu)

B pesynomame uzyuenus pazoena Oucyuniunul, 0becneuusaioweco Gopmuposanue Komnemenyuu (U ee vacmu,)

00yuarowuLica 00IHCeH.

3Hamov

ymems

e1aoems

IK-1. CiocoGeH opraHn30BaTh U PEATH30BBIBATH IKCKYPCH-
OHHYIO JIESITEILHOCTh B KOHTEKCTE SKOHOMHKHU BIIEYATICHUN

IMK-1.1 OmnpenensieT KOHIEM-
MO Y CTPATErUI0 Pa3BUTHUSA
DKCKYPCUOHHOM OpraHu3aluu
B KOHTEKCTE SYKOHOMHKH
BITEYATICHUHN

1. Konnenuuu 6us-
Heca B AKOHOMHKE
BII€YATICHUMN

IIpuHIMIBI OPraHU3alMY U peanu3a-
LIMH TIpoliecca ypaBieHus: Ou3Hec-
CYOBEKTOM TYPHUCTCKO-
3KCKYPCHUOHHOM J€SATEIbHOCTH,
MOCTPOCHUA CUCTEMBI MCHCIPDKMCHTA
OTpaciIeBOro NPEANPHUATUSL

Peann3oBbIBaTh MPOLIECC OPTaHHU-
3alliu U YIIpaBJICHUA NPEANPUATH-
eM B chepe SIKCKypCHOHHOM Jiesi-
TCJIbHOCTHU, IPUMCHATH IMTPUHIUIIBI
MOCTPOEHHUS CUCTEMBI MEHE K-
MEHTa Ha MPEATPUITHH

HaBsikamMu opraHu3anny U pearn3ainin
HpoIiecca YIPAaBICHHUS ACSTEIBHOCTHIO
TYPHCTCKO-3KCKYPCHOHHOTO TIPENPHUSITHSL,
BHEAPCHUA MPUHIUIIOB TOCTPOCHUA CUCTC-
Mbl MCHCIPKMCHTA, ITOUCKA U IPUHATHA
peILeHUIT B IeSITENBHOCTH OU3HEC-CYOBEKTa

TYPHCTCKO-IKCKYPCHOHHOM cepbl

IMK-1.2 Opranusyer nesirensb-
HOCTb 110 peau3aluu SKCKyp-
CHOHHBIX yCIyT, (hOpMHUpPOBa-
HUIO U peaau3aluu KaapoBou
[TOJINTUKU SKCKYPCUOHHOM
OpTaHH3aIN

IMK-1.3 PeanusyeT S3KCKypCH-
OHHYIO JICATCIbHOCTD

2. dopmupoBaHue
CEPBUCHOH CpeJIbl B
chepe IKOHOMHKH
BITCUATICHUIN

OpFaHI/ISaHI/IOHHI)Ie OCHOBBEI IIPEJI-
IMPpUHUMATECIILCTBA B TYPUCTCKO-
SKCKYPCUOHHOM AESTEIbHOCTH

OcCymiecTBIATh NpeanpHHUMA-
TCIIbCKYIO JICATCIbHOCTL B B
TYPHUCTCKO-3KCKYPCHOHHOM chepe
C Y4€TOM HOPMATHUBHO-
3aKOHOJATEIbHBIX TPeOOBaHUN

HaspikaMu peanuzauuu npeAnpUHUMAaTENb-
CKOM JIeATETbHOCTH B B TYPUCTCKO-
9KCKYPCHUOHHOI1 cdepe ¢ yueToM HopMa-
THBHO-3aKOHOATENbHBIX TPEOOBAHUI

TexHoI0ruM 3KCKypCUOHHOM Jies-
TEJIbHOCTH

Peanu3oBbIBaTh 3KCKYPCUOHHYIO
JIESITeTIBHOCTD, B TOM YHCIIE B
cTaTyce CaMO3aHATOTO MJIM MHIH-
BUAYQJIEHOTO IPEATNPHHAMATENS

Hasrikamu peanuszanuu 3KCKypCHOHHOM
JIeITEeNIbHOCTH, B TOM YMCJIE B CTAaTyCe
CaMO3aHATOr0 WJIX UHJIUBUAYAJIBHOTO

NpeanpUHUMATENS
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7.2. Onucanue noka3areJsjieil 1 KpUTepHeB OLIEHNBAHUSI KOMIIETEHIIHIl HA Pa3HbIX 3TaNax UX (JOPMUPOBAHUS, ONIUCAHHE IIKAJ OLlEHUBAHUSA

IToxa3zarenn " JTan 0CBOeHHus
PesysabTaT 00y4eHns no JucHuIJINHe OlCHMBARKS Kpurepnii oneHuBanus KOMIETEHITHH

3HaHME NPHUHIIUIIOB OPTaHHU3AINH U PEATN3aINHU MTPOIIEcca yIIpaB- OOy4aromuiicst IEMOHCTPHPYET 3HAHNE MIPUHIMIIOB OPTaHU3ANN
JeHUs OM3HEC-CyOBEKTOM TypPHCTCKO-3KCKYPCHOHHOMN JIESITENBHO- Cemunap B peanu3aliy Ipolecca ynpasieHns On3Hec-CyObEKTOM TYpHUCTCKO-
CTH, IOCTPOEHUS CUCTEMBI MEHEAKMEHTA OTPACIEBOT0 NMpeNIpus- (bopme neoBoi SKCKYPCUOHHOH eATEIbHOCTH, HOCTPOSHUSI CUCTEMBl MEHEPKMEHTA
THS. p KT-3 OTpAcIeBOrO MPEANPHUATHSL..
YMeHue peann3oBeIBaTh MPOLECC OPTaHU3ALUU H YIIPABICHHS urpsi (KT-3), OOy4arommiicst JEMOHCTPUPYET yMEHHE PEal30BbIBATh MPOLECC Opra-
IpENPUATHEM B Cepe IKCKYPCHOHHOMN JeSTENLHOCTH, TpuMe-  [(CEMHUHAp B HU3ALUY U YIPaBICHUS MPEIIPUITHEM B chepe SIKCKyPCHOHHOM Jiesi-
HATH IIPUHIUIIBI IIOCTPOEHUS CUCTEMBI MEHEKMEHTA Ha IIPEANIPH- (hopMme pa3dopa |TEIbHOCTH, MIPUMEHATH MIPUHIUIIBI IIOCTPOEHHUS CUCTEMBI MEHEKMEHTA
ATUH. Case-Study u  |Ha IPCANPHUATHH.
Bnagenue HaBbIKaMK OpraHU3aLMK U pealu3aliy npolecca KomteKTuBHoro |O0YUAIOLIMACS IeMOHCTPUPYET BIAICHHE IPAKTHYECKUMH HaBbIKaMH
YTPABJICHHUS JICATENLHOCTBIO TYPHCTCKO-OKCKYPCHOHRHOTO MpeAt- | (< o OpraHM3alid U Pealu3alliy NPoIecca yIpaBlIeHHs IesTeIbHOCTHIO
MPUATHS, BHEAPCHUS IPUHIUIIOB TOCTPOSHHS CUCTEMBI MEHE K- YAEI TYPHCTCKO-3KCKYPCHOHHOTO MPEANPHUATHS, BHEIPEHUS IPUHIIUIIOB
MEHTa, TIOMCKA ¥ MPUHATHS PEIICHUH B 1ESTEIbHOCTH OU3HEC- (KT-4) MIOCTPOEHHSI CUCTEMBI MEHEKMEHTA, IOUCKA ¥ IIPHHATHUS PEIIEHUH B DopMHpOBaHUE
CyOBEKTa TYPUCTCKO-9KCKYPCHOHHOM chephl JeATeIbHOCTH OM3HEC-CyOheKTa TypHCTCKO-3KCKYPCHOHHOH c(hepsl CIOCOOHOCTH Opra-
3HaHHe OpraHMW3allMOHHBIX OCHOB NPEAIIPUHUMATEILCTBA B TY- OOy4aroUMicst JIEMOHCTPUPYET 3HAHHE OPraHU3alMOHHBIX OCHOB IIPEJ- | HU30BaTh U pealu-
PHUCTCKO-3KCKYPCHOHHON JAEATENbHOCTH. Cemunap - MIPUHUMATEIbCTBA B TYPUCTCKO-IKCKYPCHOHHOM JIEATEIBHOCTH. 30BBIBATh 3KCKYP-
YMeHHe oCyIEeCTBIATh NPEANPUHIMATENBCKYIO 1ESTEIbHOCTD B B BaciIylMBaHue OOyJaronmiicst IEMOHCTPUPYET YMEHHE OCYIIECTBIATh IPEANPHHAMA-  |CHOHHYIO NESTEIb-
TYPHUCTCKO-9KCKYPCUOHHOI cepe ¢ y1eTOM HOPMAaTHBHO- W oGCyxerms  [[C/PCKYIO AEATENLHOCTE B B TYPUCTCKO-SKCKYPCHOHHOR cepe ¢ yueToM | HOCTh B KOHTEKCTE
3aKOHOJATEIbHBIX TPEOOBAHUH. HOPMaTHUBHO-3aKOHOATEIbHBIX TPeOOBaHHUIA. 9KOHOMHUKH BII€YaT-
BriajieHue HaBBIKAMH PEATU3AIAN TIPEAPHHAMATENbCKOI nes-  (LOKIaA0B € OOy4aromuiicst AEMOHCTPUPYET BIAACHUE PEeATU3alNH MTPEANPUHIMA- JIeHUN
TENIBHOCTH B TYPHCTCKO-9KCKYPCHOHHOI cdepe ¢ yaeToM HopMma-  [[IPE3CHTALMAMHU renicKOM NEATENLHOCTH B TYPHCTCKO-9KCKYPCHOHHOH cdepe ¢ yaeToM
THBHO-3aKOHOJIATEIBHBIX TPEOOBAHMI -3KCKypCHOHHOM paboTsl, (KT-2) HOPMAaTHBHO-3aKOHOAATENbHBIX TPeOOBaHUH -93KCKYPCHOHHON PabOTHI,
CIOCcO0aMH €€ COBEPIIEHCTBOBAHUS croco0aMu ee COBEpLICHCTBOBAHUS

. o OOyJaroniuiicss AEMOHCTPUPYET 3HAHUE TEXHOJIOTHH SKCKYPCHOHHOM
3HaHUe TEXHOJIOTUH IKCKYPCHOHHON EATEIEHOCTH. Cemunap B esTebHOCTH
YMeHue peanu30BeIBaTh 3KCKYPCHOHHYIO 1€ TeTbHOCTh, B TOM - .

P yp yio A ’ (popme Case OGyuaroiuics JEMOHCTPUPYET YMEHUE PEATU30BBIBATH IKCKYPCHOHHYIO
YMCTIC B CTATYCE CAMO3AHATOrO MM HHIMBH/YaIbHOTO MPEANPH- ot o
HEMATO udy ¢ mpo- JIESITETIBHOCTD, B TOM YHCJIE B CTAaTYCE CaMO3aHATOrO MJIM MHIUBHUyalb-
' o GIIeMHBIM HOTO NpeANpHHUMATENS.
Bragenue HaBBIKAMH peann3alii SKCKYPCHOHHOM JEeSITeNbHOCTH, <
o6cyvsknennerm  |OOYYAIOMIMICS IEMOHCTPUPYET BIaJCHHAE IPAKTHICCKMMY HABBIKAMM
B TOM YHUCJIE B CTATYCE CAMO3aHATOrO WX UHIUBUAYAIbHOIO YK 2
peanu3aly 3KCKypCHOHHON esTeIbHOCTH, B TOM YHUCIIE B CTAaTyCe

IpeAIPUHUMATENS] (KT-1)

CaMO3aHATOI0 WJIM MHAUBUAYAJIBHOI'O MPCANPHUHUMATCIIA
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Buabl cpeacTB oueHNMBaHUsI, MPUMeHsSIEMbIX NPH NMPOBEAEHUM TEKYIIero KOHTPOJS U
IIKAJIbI OLIEHKH YPOBHSI 3HAHWIA, YMeHHIi U HABBIKOB NMPHU BHINOJHEHHH OTIEJbHBIX (hOPM Te-
KYLLEero KOHTPOJisi

Cpeocmeo oyenusanus — pazpabomra u peulenue Kelcos

Kelic — TexHonorus npoOIeMHO-CUTYaTUBHOIO OOy4Y€HMsI C HCIIOJIb30BAHUEM CHUTYaTHUBHBIX
ONMCaHuM, npakTuyeckux cutyauui. Keiic npeacraBiser coO0i ONMMCaHUE KOHKPETHOW pealbHOM
CUTYyallUd, IOJArOTOBJIEHHOE 110 onpeAeaéHHOMY (opMaTy U IpeAHa3HaYeHHOe JUIsl 00ydyeHus: o0y-
YAIONIMXCs aHAIM3Y Pa3HbIX BUIOB MH(OpMaIuy, ee 00001IEeHH0, HaBbIKaM (pOpMyITUpOBaHHS TIPO-
0s1eMbl U BBIPAOOTKHM BO3MOXKHBIX BapUAHTOB €€ PEILEHHs] B COOTBETCTBUM C YCTAHOBJICHHBIMU KPH-
tepusimu. KeiicoBast TexHomorus (MeToa) 00ydeHus: — 3TO 00y4eHUe ACHCTBUEM.

CocTaBHbIE 4YaCTH UTOTOBOM OLICHKH 3a 3aHATHE C UCIOJIb30BAHUEM TEXHOJIOTUU KEHCOB:

1) yyactue B JUCKYCCUU UJIH NIPE3CHTALIUH, U3MEPEHHOE YPOBHEM aKTUBHOCTH O0yYarOIINXCS;

2) 3a IOATrOTOBJIEHHBIE TMCbMEHHBIE paOOTHI, B T.U. IPEABAPUTEIbHbBIC PEILICHHS U UTOIOBbIE
00001IEeHHST;

3) 3a cozepkaTeNbHYI0 aKTUBHOCTh B AUCKYCCHUHU, OOCYXIEHUU B MaJIOH TpyIe, Uid myoany-
HOM (YCTHOI) Npe3eHTaluH.

Kpumepuu oyenusanus pabomul no smanam 3aHamusi

Makcumanvnslit 0an1 npu UCnONb308aAHUN
Haumenosanue kpumepus N
15- unu 10-6anvnoit wikans
AKTUBHOCTbH paOOTHI Ha 3aHSITUH 5 3
brICTpOTa BRIMOTHEHUS 33]JaHU N 3 2
KpaTKkoCcTh M YETKOCTb U3JI0KEHUS 1 1
DTuKa 001IeHUs 1 1
Ot60p uHpOpMaUH 5 3
Tpaduble 6amibl (HapyleHHE PAaBUI BHITOJIHEHUS 1.5 1.3
Keiica, HeKOPPEKTHOCTh MOBEICHUS U T.1I.)
Hroro: 15 10

Cpedcmeo oyenusanusi — 0en08as uepa

JlenoBasi / poneBasi UTpa, UTPOBOE TPOSKTHUPOBAHUE — COBMECTHAs JIEITEILHOCTh TPYIIIBI 00Y-
YAOLUXCs MOJI YIPaBIEHUEM IPENoAaBaTeis ¢ LENbI0 peleHus] y4eOHbIX U Mpo(ecCHOHATBHO-
OpPUEHTUPOBAHHBIX 3a/1a4 MyTEM UTPOBOIO MOJEIMPOBAHUS peaibHOM mpobiieMHo cutyanuu. Urpa
KaK CpEeICTBO OLICHWBAHMs MO3BOJISIET OLEHUBATh YMEHHUE aHAIM3UPOBAThH U peIllaTh TUIIMYHBIE MPO-
(heccroHaIbHBIC 3a7a9H.

CocraBHbIE YaCTH UTOTOBOH OLIEHKH 32 3aHATHE C UCTIOIb30BAHUEM TEXHOJIOTHH POJIEBOI UTPHI:
1) otieHKH 3PPEKTUBHOCTU YUACTHUKOB B UTPE;
2) 3 peKTUBHOCTH CHOPMYIUPOBAHHOTO YUACTHUKAMHU PELICHUS;
3) Ka4ecTBO MEXTPYIIIOBOTO B3aMMOICHCTBHSI U JINYHOCTHBIE KAUeCTBA YUACTHUKOB.

Kpumepuu OYCHUBAHUA pa60mbz no amanam 3aHAmuA

Maxcumanshulii 61 npu UCNOAL30-
eéanuu 10-6anvnoii wikaot

Reaction — peakiusi 00y4aemMbIx 2

Haumenosanue Kpumepusn

Leaning — U3MCHCHUC YCTAHOBOK, YJIYUYIIICHUC 3HAHUH U COBCPIICH-
CTBOBAaHUEC HABLIKOB YYaCTHHUKOB

2
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Behavior — uamenenue mMoBeACHNS YIaCTHUKOB (PO EeCCHOHATBHO-
'O TIOBEJICHUS, OOIICHMSI KaK €ro 3JICMEHTA)

Results — HN3MCHCHU, KOTOPLIC MMPOU30LIJIN B CBA3U C TEM, UTO
[YIaCTHUKU NPOLIIIN 06yquI/Ie, OCBOCHHBIC KOMIICTCHIIMH U CIIO- 2
COOHOCTH 110 MX IMPaKTHICCKOMY IMPUMCHCHHUIO

O6mmas 3 PeKTUBHOCT Y4acTHs B UTPE 2

LlITpadubie Oamel (HapyIIeHHe MPaBUIT BEJCHHS UTPBI, HEKOPPEKT- 1.5

HOCTB TIOBEICHUS U T.JI.)
HUroro: 10

Cpeocmeo oyenusanus — 3aciyuiuganue 00KIA008 ¢ npezenmayuet
Illkana oyenxu ypoeHs 3Hanuul, yMeHuu U HA8bIKOE NPU NPe3eHMayu 00K1A008

Kpurtepuu onenuBanus 0Bl

TeMma noxyajga pacKkpbITa, CIEIaHbl HY)KHbIE aKLEHTbI, TOYHO UCIOJb30BaH MOHATUIHBIN anmapar, Kop- 8-10
PEeKTHO copMyIHpoBaHa LieNb M 3a/a4d JIOKJIaJa, OCBEICHA METOMOJOrHs cOOpa, aHaiu3a M OLEHKH
uHpopMmanuy, MpUBeIeHO He MeHee 4 aHaNOroBbIX KeHC-NMPaKTHK, 000CHOBAH BHIBOM. VCMONB30BaHBI
COBPEMEHHBIE METOJIbI OOPAOOTKH M MPECTABICHHS TaHHBIX. VIUTIOCTpAaTHBHBIN (MPE3CHTALINS) MATEPH-
al PaCKphIBAaET BCE KITFOYEBbIC MO3UIUK JOKIaaa. CTYICHT CMOT apryMEHTHPOBAHHO OTBETHUTH Ha BOIPO-
CBI MIPETIOIABATENIS M APYTUX O0YUAOIINXCS.

Tema nokiana pacKpbITa YaCTHYHO, IPHBENICHO HE MEHEE 3 aHAJIOTOBBIX KEHC-TIPAKTHK, B COJICP)KaHUH HE 5-7
BBIZICIICHBl OCHOBHBIC CMBICTIOBBIC TOUYKH, He c(OPMYIIUpOBaHa AaBTOPCKAs MO3ULMS 110 TeMe JOKJIaaa, He
chopMynrpoBaHa Lelb W 3aJa4yd JOKJIala, He IOJHOCTBIO OCBEIICHa METOMOJOrHs cOopa, aHaiHu3a M
oueHkH uHpopManuu. UimocTpaTuBHbLi (Tpe3eHTanys) MaTepruail He TIOJIHOCTBIO PacKpPBIBAET BCE KITFO-
YeBble MO3ULUH JTo0KIaaa. CTyIeHT CMOI' apryMEHTHPOBAaHHO OTBETUTh Ha YaCTh BOIPOCOB IpENoaBaTe-
JISl M IPYTUX O00YYaroNIMXCsl.

Tema noxnaza packpsiTa YaCTUYHO, IPUBEICHO HE MEHee 2 aHaJOrOBBIX KeiC-TIPaKTUK, B COJIEPKAHUU HE 3-5
BBIJICJICHbI OCHOBHBIE CMBICJIOBBIE TOUKH, HE C(HOPMYJIMPOBAaHA aBTOPCKAsl MO3UILIKS [0 TeME JIOKJIaja, He
chopMyIHpoBaHa Liesib U 33/1a41 JIOKJIajia, He OCBELeHa METOI0JIOrUs cOopa, aHau3a 1 OLeHKH UHDOp-
Maruy. MmocTpaTHBHBIN (Ipe3eHTalusl) MaTeprual He TIOJTHOCTRI0 PACKPHIBAET BCE KITIOUYEBBIE MO3UIIUN
noknana. Mcnonp3oBaHa He aktyanmbHas mHpopmanus. CTyIeHT CMOT apryMEHTHPOBAaHHO OTBETHTH Ha
9acTh BOIIPOCOB MPEMOJABATEI W APYTUX 00YIAFOITHXCS.

Tema goknajga He PacKpbITa, He CHOPMYIHPOBAHA ABTOPCKAsl MO3HULMS 110 TeMe JOKJIana, He chopMyIH- 0-2
poBaHa WeJb M 3aJadyl JOKIana, He OCBELIeHa METOAO0JOrus cOopa, aHaIM3a M OLUCHKH HH(OPMAIUH.
WumocTpaTHBHBIA (TIpe3eHTalus) MaTepual OTCcyTcTByeT. Vcmonp3oBaHa ycrapeBmias HH(OpMALUS.
CTylIeHT He CMOT apryMEHTHPOBAaHHO OTBETHTh Ha BONPOCHI NMPEHOJABATENS M JPYTHX OOyJarOIIMXCS.
JInbo paboTta He BHINOJIHEHA.

Kputepun u mkaJia onieHMBaHUsI OCBOCHHS 3TANOB KOMIIETEHIU
HA NMPOMEKYTOYHOH ATTEeCTALHH
[Topsaok, KpUTepUH U LIKana OLEHUBAHMS OCBOEHHUS 3TAIIOB KOMIIETEHIIUI Ha MPOMEXKYTOU-
HOM aTTecTallui ONPENENIeTC B COOTBETCTBUU C [lonoxkeHneM 0 MpOBEACHUH TEKYIIEro KOHTPOJIS
YCHEBAaEMOCTU U MPOMEKYTOUHOM aTTECTAllMM OO0yYaromuxcs 1o oOpa3oBaTeNbHBIM IporpaMmmam
BbICIIEr0 00pa3oBaHUs — MporpaMMmaMm OakaiaBpHara, MporpaMmMaM MarucTpaTypbl, pealnu3yeMbIM
1o QenepabHbIM rocyAapcTBEHHBIM 00pa3zoBaTenbHbIM cTanapTam B ®I'bOY BO «PI'YTUCH.

Bl/ll]bl CpeacTe OUCHUBAHUA, MPUMCHACMBIX IIPU NPOBECIACHUH HpOMe)KyTO‘lHOﬁ aTTe-
CTalluid M IIKAJIbI OUCHKHU YPOBHS 3HaHHﬁ, yMeHI/Iﬁ 1N HABBIKOB IIPA MX BBINMOJHCHUU

Cpedcmaso oyenueanus — mecmupogaHie
IIIkana oueHKN YPOBHS 3HAHMIA, YMEHHH ¥ HABBIKOB NPHU pPellieHUH TeCTOBBIX 3aJaHUI

Kputepun oneHku OLICHKA

«5», ecim (90 —100)% mpaBHIBLHBIX OTBETOB
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«», eciin (70 — 89)% npaBUIILHBIX OTBETOB
BBINOJHEHO BEPHO 3aIaHUH

«3», ecin (50 — 69)% MpaBUIBFHBIX OTBETOB

«2», eciim MmeHee 50% MPaBUIBFHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHBIE 32 JaHUS UJIH UHbIE MAaTEePHAJIbI, HEOOX0AMMBIE /IS OLIEHKH 3Ha-
HU, yMeHM i, HABBIKOB U (WJIH) ONbITA 1eATEIbHOCTH, XapaKTePU3yIIUX 3Tanbl GopMHUpPoOBa-

HUSI KOMIIETEHIUIl B nmpouecce OCBOCHUA 06pa30BaTeJ’le0ﬁ NporpamMmail.

Pazgen OuCUUIUIMHEL

Howmep [ oOeceuusaiommit | gy oo nenyarie KOHTPOIb- TpeGoBanus K BBIOJIHEHUIO KOH-
Heziem | (hOpMHUPOBAHUE KOM-
ceMecTpa HETCHIMH (I/IJ‘II/I ee HOTI'O 3alaHUusA TPOJBbHOI'O 3aaHusd U CPOKaM CAauu
JacTH)
Tekyluii KOHTPOJIb OCYIIECTBISCTCS B CIICIIU-
KOHTPOJIBHAA TOUYKA 1 aJbHO OTBEJEHHOE HA 3aHATUAX CEMUHAPCKOTO
1. Konuenuuu mpea- Cemunap - pazoop Case-Study tuna Bpemst. OCHOBHBIM TPeOOBaHUEM K BbI-
1-2 MPUHUMATENHCTBA MOJTHEHHMIO SIBIISICTCS TIOJTHOE U COJIEPIKATEIb-
B 9KCKYPCHOHHOM KOHTPOJIBHASY TOYUKA 2 HO€ U3JI0KEHUE MHEHUS 110 MaTEpPUAIly B yCT-
chepe CeMuHap — 3acIylunBaHue 1oKIag08 | HOM (OpME 1 B BUJC MIPECTABICHUS JOKIA/A,

C IIpe3eHTaluuen

COIPOBOKJAEMOTI0 MIpe3eHTalNe. YyacTue B
00CyXJIEHUU TOKJIa/I0B

34

2. Ponb npeanpuHuma-
TEIbCTBA B OPMUPO-
BaHUH CEPBUCHOM
cpenbl B cepe dKc-
KYPCUOHHOM J1esTEIb-

KOHTPOJIbBHAA TOUKA 3

Cemunap B opme JeI0BOM UTPBI

KOHTPOJIBHAA TOYKA 4
Cemunap B popme pazdopa Case-

Texymuii KOHTPOJIb OCYILIECTBIISIETCS B CIIELU-
abHO OTBEJICHHOE HA 3aHATHUAX CEMHUHAPCKOTO
Tuna Bpems. OCHOBHBIM TpeOOBaHHEM K BBI-
MOJTHEHHUIO SIBIIAETCS MOATOTOBKA K JISJIOBOM
UTpe U aKTHBHOE YJacTHE B €€ IPOBEACHNH;
MOJITOTOBKA He MeHee 2-X KeHC-TIPaKTHUK U UX

HOCTH MNpeACTABJICHUC HA 3aHATUH, Y1AaCTUC B O6CY)K-

JACHHU BOIIPOCOB CEMHUHApa

Study u KOJUIEKTHBHOTO 00CYKIECHHS

KOHTPOJIBHAA TOUYKA 1

1. 3ansaTue cemuHapckoro tuma. Tema 3anarus: [IpoekTpoBaHME CEpBUCHOM cpeabl Ha
MPENNPHUATHH SKCKYPCUOHHOTO OM3HEca ¢ y4yeToOM TEXHOJIOTMH HpeanpuHUMaTeabcTBa. Bua 3and-
TUs: cemunap B GopMe JeI0OBON UTPHI.

KOHTPOJIbHA TOUKA 2

2. 3ansiTne ceMHHapcKkoro tuna. Tema 3ausaTus: OCHOBBI CEPBHCHOTO yIpaBJIEHUs] OpraHu-
3alUsIMU, TIOAPA3IeNICHHSIMHU, TPYIIaMy (KOMaHAaMH) COTPY/IHUKOB, IIPOSKTaMH U ceTsIMA. Buy 3aHsi-
THS: cemunap B pOpMe 3acITyIIMBaHUS U 0OCYX/IEHUS TOKJIAJI0B C MPE3EHTALUAMHU.

TemaTuka TOKIaA0B:

- U3ydyenue 0a30BBbIX MOHATHH M KOHLENTYAJIBHBIX OCHOB NpeANPUHUMATENBCTBA B cdepe
TypU3Ma U SKCKYpPCHH.

- Omnpenienenue KIFOYEBBIX YCIOBHM M XapaKTepUCTUK YCIEITHOTO BeeHHUs OU3Heca B DKC-
KypCHOHHOM cdepe.

- O0630p rocynapcTBEHHBIX WHHUIMATUB M IMPOrpamMM MOJACPKKH IpearpuHUMaTene B
cdepe TypUCTHUECKUX YCIYT.
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- HccnenoBanue mydiuxX MPaKTUK WU MHHOBAIMOHHBIX PEIICHHH B MEXIyHAPOJIHOM Mac-
mrabe B 3KCKYpCHOHHOU cdepe

- AHaM3 IPEeuMyIIECTB U HEJIOCTATKOB PaboTHI 10 (ppaHIIu3e B SKCKYPCHOHHO# cdepe.

- PaccMoTpeHre MEeTOI0B CTPaTerniecKoro MIAHUPOBAHUS U YIIPaBIIeHUs OM3HECOM B cde-
p€ DKCKYPCHU.

- 3HAYUMOCTh BHEPEHUsS HOBBIX WJICH M TEXHOJOTHH JUIsi KOHKYPEHTOCIIOCOOHOCTH DKC-
KYPCHOHHBIX KOMITaHUH.

- AcmiekThl (PMHAHCOBOTO MEHEKMEHTA M pa3paboTka Oro/pKeTa sl YCTOWYMBOTO POCTa
Ou3Heca B AKCKYPCHOHHOU cdepe.

- MeToibl MOTHBALIMU M Pa3BUTHSI COTPYJAHUKOB B YCIIOBUSIX OTPAHUYCHHBIX PECYPCOB.

- DTambl cO3aHusl ¥ CTPYKTypa OM3HEec-TUIaHa Ui CTapTa HOBOTO Jieyia B cepe IKCKYp-
CUH.

- Buenpenne nHGOPMAIIMOHHBIX CHCTEM U MOOMJIBHBIX MPUIIOKEHUH ISl MOBBIIICHUS (-
(eKTUBHOCTH pabOTHI B SKCKYPCHOHHOU cdepe.

- COop 1 aHaNM3 JaHHBIX JUIS BBISABICHUS MMOTPEOHOCTEH LIENEBOM ayJUTOPUU U pa3padoT-
KM MapKETHUHTOBBIX CTPATErHii B 9KCKYPCHOHHOH cepe .

- TIpomecc co3maHusi YHUKAJIBHOTO MMHU/DKA W MO3UIIMOHUPOBAHUS HA PHIHKE TypHCTHYC-
CKHUX YCIYT.

- [loaxo/apl K YIYYIICHHIO KJIMEHTCKOTO OIBITA U MOBBIIICHUIO YIOBICTBOPEHHOCTH TYPH-
CTOB.

- PerynmupoBaHue 1 HOpPMaTHUBHbBIC aKThI, BIUSIOIINE HA JACITEIBHOCTD MPEAIIPHHAMATEICH
B 9TOH cepe.

- TexHOMIOTHYECKUE HOBIIECTBA U HECTAHAAPTHBIC POPMBI IIPOBEICHUS IKCKYPCHIA.

- Wmen u Ke#Chl yCIIeNTHBIX CTAPTANOB, PA0OTAIINX B 00JIACTH TYPHUCTHUECKUX YCIIYT.

KOHTPOJIBHAA TOUKA 3

3. 3anaTHe cemuHapckoro tuma. Tema 3ansaTtus: [IpoekTHpoBaHWE CEPBUCHOHN Cpeapl Ha
NPEINPUATHH SKCKYPCUOHHOTO OM3HEca ¢ yuyeTOM TEXHOJOIMH MpeArnpHHUMaTeNlbcTBa. Bua 3ans-
TUA: cemunap B (HopMe JeI0BOM UTPHI.

KOHTPOJIBHAS TOUKA 4

4. 3ansiTue ceMuHapcKkoro Tuna. Tema 3ansaTus: CoBpeMeHHbIE TEXHOJIOTHH 00CITYKUBAHUS
Y POEKTHPOBAHUS CEPBUCHOM cpelbl. Bun 3austust: cemunap B popme paszdopa Case-Study u xoi-
JIEKTUBHOTO OOCYX/IEHHUS.

TecToBble 3aJaHuA 19 HpOMe)KyTO‘IHOﬁ aTTeCTAalluM 10 JTMCHMIIJIMHE

1. Ycnyra — ato:

a) mo00e MEPOIPHUSTHE WU BBIT0]1a, KOTOPBIE OJJHA CTOPOHA MOXKET MPEAJIOKUTH JPYTrOil U KO-
TOpBIC B OCHOBHOM HEOCSI3a€MbI ¥ HE MPUBOJIAT K 3aBIAJACHUIO YeM-JTHOO0;

0) ocs3aeMble IeHCTBUS, HApaBIECHHbIC HA TOBAP WIIM YEJIOBEKa;

B) 3TO OCOOBIN BHJI YEIIOBEUECKOU JIEATETLHOCTH, KOTOPBIA HAMPAaBIICH Ha yIOBJIECTBOPEHHE TT0O-
TpeOHOCTEl KIIMEHTa MyTeM OKa3aHHsl YCIIYT, BOCTPEOOBAHHBIX OTACTHHBIMU JTFOABMH, COIIH-
AJIBHBIMH T'pYIIIIa WX OpraHu3aluiaMH.

2. CepBHCHAas 1€ATEIBHOCTD — ITO:
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a) aKTUBHOCTB JIFOJICH, BCTYMAIONIUX B CIICIIU(PHUSCKIE B3aUMOICHCTBHSI IO pear3aliu o0rie-
CTBEHHBIX, TPYITIOBBIX M WHIUBUAYAIBHBIX YCIIYT;

0) ympaBieHHe NpeAnpUsITHEM chepbl cepBrca (HapuMep, aBTOCEPBUCOM, OAHKOM);

B) TPOAYKT TPYAQ, MOJIE3HBIN 3PPEKT KOTOPOro BBHICTYIAET B (hopMe TOBapa.

3. IIpon3BOJACTBEHHBIE YCIYTH — 3TO:
a) yciyra 0aHKOB, CTPAXOBBIX KOMITAaHHK;
0) WHXUHUPUHT, OOCITy)KMBaHHE 000pPYIOBaHUS, JIN3UHT;
B) MAaCCAXUPCKUH TPAHCIOPT, TOPTOBIIs, 00pa3oBaHue.

4. PactipenieniTeNbHBIC YCIYTH BKIIOYAIOT:
a) MaccoBble KOMMYHHUKAIUU;
0) yCIIyru TpaHCIIOpTa, TOPTOBJIH, CBS3H;
B) KOHCAJITUHI, UHKUHUPUHT.

5. IIpodeccuonanpHble yCIyru OKa3bIBaIOT:
a) pas3BiIeKaTelIbHbIE YUPEKICHUS;
0) opraHmM3anuyu OOIIECTBEHHOTO MUTAHMUS;
B) pEKJIaMHbIe KOMIIAaHUH.

6. OO11eCTBEHHBIMH YCIIyTaMH SIBJISIOTCSI:
a) TeJEeBUACHUE, pauo0, 00pa30BaHUE;
0) yciyru, CBA3aHHbBIE C IOCYTOM;
B) YCIyTH, CBSA3aHHBIE C TPAHCIIOPTOM.

7. MarepuanbHble YCIYI'M HallpaBJICHBI Ha:
a) (opMupoBaHHe OTJEIBHBIX TPeOOBaHUN OTPEOUTENCH;
0) yZAOBIETBOpEHUE MaTepUAIbHBIX TOTPEOHOCTENH;
B) Y/IOBJIETBOPEHHUE JYXOBHBIX MOTPEOHOCTEH.

8. Hempon3BoICTBEHHBIE YCIYTH — 3TO:
a) TPaHCHOPTHUPOBKA IPY30B;
0) TexHHUYeckoe oOcaykKMBaHUE 00OPYIOBaHUS;
B) YCJIYTH 37paBOOXPAHEHUS, KYJIbTYPHL.

9. B 4nCII0 OCHOBHBIX HAIIPABJICHUH CTPATETUIECKOTO Pa3BUTHSI CEPBHCA BKIFOYAIOT:
a) COBEpIIEHCTBOBAHUE PA3HOTO POJa TEXHOJIOTHI: yIPaBIEHYECKHX, OPTraHU3AIIMOHHBIX U JP.;
0) OpHEHTHp Ha OTPEOUTEINSI, U3YUYCHHUE €T0 MOTPEOHOCTEN U BKYCOB;
B) COBEpPIICHCTBOBAHWE THUIIOB yIPABJICHHS, YMHOKXEHUE PA3HOBUIHOCTEH YIIpaBIEHUSI CEPBUC-
HBIMU NPEANIPUATUAMMU.

10. Kakue rnaBHble (POpPMBI YEIOBEYECKOM NEATEIBHOCTH MOJIOKEHBI B OCHOBY Kjlaccu]uka-

IIUU CEPBUCHOM JeSITeIbHOCTH:

a) MaTepHalbHO-TIpeoOpa3oBaTeIbHas;

0) wuccienoBareIbCKas;

B) IIO3HaBaTeNbHAs;

r) noTpedurenbckas (MOIb30BaTENbCKAS);

1) IIEHHOCTHO-OPHEHTAIMOHHAS,

€) KOMMYHUKaTHBHas (OOIIeHHUE).
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a)
0)

B)

a)
0)

a)
0)
B)
r)

a)
6)

B)

a)
6)

B)

a)
6)

B)

11. Beigenure Ba riIaBHBIX YPOBHS CEPBUCA B MO3HABATEIBHOM €SI TEIILHOCTH:
SMIIUPUYECKUN U TEOPETHUUECKHUI;

OLIEHOYHBIN 1 WH(POPMALIMOHHBIH;

AQHAJTMTUYECKUN U DKCIIEPTHBIM.

12. YTo B COBPEMEHHBIX yCIOBUSIX MPUAACT CEPBUCHON AEATEIHLHOCTH OCOOYIO 3HAYMMOCTH?
TO, YTO MPUHLUIIBI PECYpCOOOECTIEUEHUSI U YCTAHOBKHM OEpPEXHOI0 00pallleHUsl ¢ OKpYKaro-
niei cpeioil HaYMHAIOT MPOHUKATh B MACCOBOE CO3HAHUE MOTPEOUTENEN;

TO, 4TO MOTpPEOJICHUE yCIYr HAUMHACT Mpeo0iajaTh HaJ MOTpeOieHHeM MHOTOYHCICHHBIX
MaTepuaibHbIX OJar;

TO, YTO OIPaBIBIBACTCS BCEBJIACTHUE CHEKYJATUBHOIO (BAJIOTHO-(MHAHCOBOIO) KaluTajga U
CBOCKOPBICTHE TPAHCHAIIMOHAIBHBIX KOMIAHUH, IEHCTBYIONINX B PA3HBIX CTPaHAX MHpa

13. CepBucHas TpancopmaIus 31o:

BHE/JPEHUE ayTCOPCUHTa;

CUHTE3 TYMaHU3UPOBAHHON HAYKHU C pealbHBIMU pe3yJIbTaTaMU KU3HE00eCIeUeHN S,
YCTpaHEHHE MPOTUBOPEUUS MEKTY TEXHOKPATU3MOM M TYMaHU3MOM,;

MEePEX0/l OT CEPBUCHOTO COMPOBOKACHHS MPOAYKTa K (POPMUPOBAHUIO YIIPABISIEMOM cepBHUC-
HOM Cpebl NPOJYKTA.

14. K 1eruTUMHBIM yCIyraM OTHOCSIT:
HeJlerajbHble YCIIyTH;

YCIIYTH, UMEIOLINE KPUMUHAIbHBIA OTTEHOK;
yCIYTH, 0100psieMble TOCYapCTBOM U OOIIIECTBOM.

15. Yenyru xupypra sBIstOTCA:
JINYHOCTHBIMHY;

UJiealbHbIMU;
HEJIETUTUMHBIMH.

16. Llenpio cepBUCHOM ACATENHHOCTH SBIISICTCS:
yIIOBJIETBOPEHHE YEIIOBEYECKUX MOTPEOHOCTEN;
HCCTIEIOBAaHHUE PhIHKA YCIIYT;

MIPOU3BOJCTBO YCIYT.

17. Dran mpouecca co3gaHus U pa3paOOTKHU YCIIYTH, BKIIOYAIOUINI OLIEHKY phIHKA, aHAJIN3

CIipoca, IMJIaHUpPOBaHUEC AOXOJ0B U aHAJIM3 3aTpar ....

a)
6)
B)
r)

CO3JIaHHE KOHIIETIUU 00CTYKMBaHUS

aHaJIN3 BO3MOXKHOCTEN MPOU3BOACTBA U COBITA
YTBEPXKIAECHHUE ITPOEKTA

TECTUPOBAHNEC KOHUCTIIIUN O6CJ'IY)KI/IBaHI/I5[

18. Oran nporecca pazpaboOTKu yCIyTH, TI€ UCIOIb3YIOT NPUHIUIEL - "dopMynHpoBKa Le-

Jeil ¥ TeHEpUPOBaHUS UAeH" cTanus ...

a)
6)
B)
r)

WCTIBITAHUS

pa3pabOTKU CTpAaTETUH Pa3BUTHs HOBOT'O MPOIYKTa
OCBOCHHS PHIHKA

pa3paboTKU yCIyTu
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19. Bux cepBuca, BKIIOYAONMNI B ce0si KOMIUIEKC MHTEIUICKTYaJIbHBIX YCIYT, CBS3aHHBIX C

UHIUBUAYaIU3alKel, T.e. ¢ Oosnee 3PPeKTUBHOI SKCILTyaTaluell ToBapa B KOHKPETHBIX YCJIOBHUSAX
paboThl y TaHHOTO MOTPEOUTES

a)
6)
B)
r)

HOCTH,
a)
6)
B)
r)

a)
6)
B)
r)

MPSMO CepBUC
KECTKHM CEpBUC
MIPaBUJILHOTO OTBETA HET
MSITKHN CEpPBUC

20. Bup cepBuca, BKIIOYAOIINNA B ce0sl YCIIYTH, CBSI3aHHBIC C MOAAEeP)KaHuEeM paboToCIIocoo-
0€30TKa3HOCTHU U 33JaHHBIX [1IapaMeTPOB pabOTHI TOBapa

MPaBUIILHOTO OTBETA HET

KOCBEHHBIN CEpBUC

MSITKHN CEpBUC

JKECTKUU CEPBHUC

21. 'apaHTUs CIYKUT IS

3aIUTHI TPOJABIIA

BCE OTBETHI BEPHBI

KOHKYPEHTHOH nuddepenmanmu toapa
3aIUThI TOKYTATENS

22. Jlob6aBneHue yCIyr K CyLIECTBYIOIIEH JTUHUM 00CTYKUBaHUS, KOTOPbIE YBEIMYUBAIOT Te-

Kymee npeajIoKCHHUE 53TO

a)
6)
B)
r)

a)
6)

B)

3aIlyCK HOBBIX BUJOB JE€ATEIBHOCTH
OCBOECHHME HOBOW YCIIYI'OM CTapOro pbIHKa
paciIipeHre HOMEHKIATyphl IPOIYKTa
CO31aHUEC 3HAYUTCIBbHBIX HOBOBBGILGHI/Iﬁ

23. [lonsiTre "U3AEPIKKHU 32 CPOK CITYkKOBI" BKIIIOUAET B €051 CTOUMOCTh
TEXHUYECKOT'0 00CITyKUBaHUS

YTUJIN3alUA 000pYAOBAHUS

HEOOXOAMMBIX 3amyacTen

24. TIpeumMy1iiecTBa CpeJHUX, MaJIbIX U CBEPXMAJIbIX MPEANPUATHH B cepe cepBuca:

He TPeOYIOT OOJIBIINUX KAMUTAIOBIOKEHUI;

CIOCOOHBI 0oJiee TUHAMUYHO Pa3BUBAThCS, OPUEHTUPYSICh HA UHHOBALIMU U OBICTPO MEHSIO-
IMecs 3apochl HOTpeOUTENei;

UM JIOCTYIIHBI JIFOObIE PHIHKH;

BBICTYIIAIOT BaKHEHUIITNM MCTOYHHKOM HOBBIX pa6oq1/1x MECT,

UM JIOCTYITHO OCBOCHME CEPBHUCHBIX MPOJYKTOB, CBSI3aHHBIX C BHICOKHUMH MOCTOSIHHBIMHU H3-
JIEpKKaMU;

MO3BOJISIIOT CaMOpEaIM30BaThCs EPCOHATY.

25. OyHKIMoHaNbHas TuBepcuuKanus B chepe cepBrca — 3TO TpeOOBAHUE COOTBETCTBHUS

o0BeKTa crpoca:

a)
6)

B)

aTMocQepe ero UCIOIb30BaHUs MOTpeOUTENEM;
JyXOBHOW MHAMBHUIYaJIbHOCTH MTOTPEOUTENS;
¢bu3nveckoil UHAMBUYaTbHOCTH OTPEOUTEIS;
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r)

)

TEeKyIIeH MOJE;
MIPEJICTABJICHUSIM IOTPEOUTEISI O €T0 COIUAITBHOM CTaTyCe.

26. CutyanmonHas auBepcudukanus B cepe cepBuca — 3T0 TpeOOBaHUE COOTBETCTBUS 00b-

CKTa CIIpoca:

a)
6)
B)
r)

1)

HUA:
a)
0)
B)
r)
A)

TEKYLIEH MOJIE;

¢bu3nveckoil UHANBUYaIbHOCTH OTPEOUTES;

ITyXOBHOW MHAWBUIYAIILHOCTH TIOTPEOHUTENS;

aTMocQepe ero UCIoIb30BaHUs MOTPEeOUTENEM;
IPEACTAaBICHUSAM ITOTPEOUTENS O €r0 COLUAILHOM CTaTyce.

27. Kakoli U3 METOZ0OB HE HMCIIOJB3yeTCs sl pa3pa0OTKH M aHAIU3a Ipolecca 00CITyKHBa-

JarpaMMHOE IPOEKTUPOBAHUE;
TOYKH COIPUKOCHOBEHHUS;
NOTPEOUTENHCKUMN CLICHAPUH;
IPOTrpaMMHOE MOJICJINPOBAHUE;
PEUH)XKUHUPUHT.

28. Kakum HCAOCTATKOM OTIMYACTCA MCTOA AUAIrPaMMHOI'O IIPOCKTUPOBAHUS IIPpOLIECCA 00-

CITYKUBAHHUS:

a)
0)

B)
)
a)
6)

YpE3MEPHBIN aKIIEHT HAa HEBUIMMYIO YacTh MPOIEcca POU3BOJICTBA YCIYTH;

€TI0 MPUMCHCHUEC Tpe6yeT SHAYUTCIbHBIX BPEMCHHBIX 3aTpart,

NPEIIIOIaraeTCsl KCIOJIb30BaHUE CICIIMATM3UPOBAHHBIX MIPOrPAMMHBIX [1aKETOB;
00s13aTeIbHO TpeOyeTCsl 3HAYUTEBHBIA OMBIT PAOOTHI.

29. Touka COPUKOCHOBEHUS ITO:

IpoIecC B3aUMOJICHCTBHS MEXIY MEePCOHAIOM (UPMBI U MOTPEOUTENIMU B MOMEHT MPOU3-
BOJICTBA U IOTPEOJICHUS YCIIYT;

npolecc B3auMOJCHCTBUS MEXKAY MEPCOHAIOM (PUPMBI M MOTPEOUTENIMU B MOMEHT OILIAThI
yCIIyTH;

npoliecc B3aUMOACHCTBUS MEXy NEepCOHAIOM (PUPMBI U IOTPEOUTEIIMH B MOMEHT MOTpeO-
JICHUS YCIYTH.

30. IIpenocTaBneHne ycIyru MOXKHO TMOJIpa3IeIUTh Ha OTJEIbHBIC dTaIlbI:
obecrnieueHre He0OXOJUMBIMU PECYPCaMU;

TEXHOJIOTHUECKUN mponecC UCIOJIHCHUA

KOHTPOJIb;

TIPOBEPKa;

UCIIBITAHUE;

OTIpY3Ka;

MIPUEMKa;

MPOIIECC OOCITYKUBAHMS.

31. YkaxuTe NMpeuMyInecTBa UCIOIb30BaHMUs METO/1a TOTPEOUTETHCKOTO CIIEHAPHS TIPH MPO-

CKTUPOBAaHHUU ITpoLccca OGCJIY)KI/IBaHI/IHZ

a)
0)

s¢dexTrBHAs UHTErpalusl HEBUAMMON YacTU YCIyTH;
B IIPOILIECCE COCTABJICHUS TAKOT'O MPOTOKOJIA BO3MOYKHO BBISIBUTH CHUJIBHBIE U CJIa0bIE aCTIEKThI
CYLIECTBYIOILIETO IIpolecca 00CIyKUBaHUS;
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B)
r)

TECT Ha MPAKTUIHOCTH U 3P(HEKTUBHOCTH OTICIBHBIX ITAMOB U 3a]1a4 Mpolecca 00CITyKHUBa-
HUS,
BO3MO’KHOCTh HavaJia MPOCKTUPOBAHUS OOCITY)KHMBAHUS C «IUCTOTO JIUCTA.

32. yKa}KI/ITe, KaKue€ M3 XapaKTECPHUCTHUK SABJIAIOTCA CHPaBEIJIMBBIMHU IJI1 PCHUHXKXWUHUPHUHIA

OM3HEC-TIPOIIECCOB:

a)
0)
B)
r)

a)
0)
B)
r)

a)
0)
B)
r)

a)
6)
B)
r)

(dhyHIaMEHTAIBHBIN;
paavKaIbHbIN;
pe3Kuii;
MMOCTETICHHEIH;
SBOJIIOIMOHHBIHN.

33. MapKkeTuHIoBO€E YIpaBJICHUE IJIaBHOW LIEJIbIO CTABUT:

IPOEKTUPOBAHUE MTPOJYKTA B COOTBETCTBUU C BBIABJICHHBIMU ITOTPEOHOCTAMHU OTPEOUTENEH;
JOCTH>KEHUE MAaKCUMAJIbHO TOJIHOTO YJIOBJIETBOPEHUS NOTPEOUTENCH;

OCBOCHHME HOBBIX PBIHKOB;

pa3paboTKy HOBOI'O IPOIYKTA.

34. MapKeTHHIOBO€E YIIPABIIEHUE OCYILECTBIISAETCS, ECIH:

HET IUTaHOB ()OPMHUPOBAHUS THOKMX CTPYKTYP MPOHU3BOJICTBA U YIIPABIICHHUS,
paOOTHUKHU HE 3HAIOT O NEPCHEKTUBE Pa3BUTHsI KOMIIAHUH, OO0JIbIIIAsk TEKYYECTh KaJpOB;
PYKOBOJUTENN BCTPEYAIOT IPOTUBOIEHCTBUE CO CTOPOHBI pAOOTHUKOB;

BCE BEPHO.

35. K BHemHuM (hakTOpaM BIUSHUS HA MOBEJCHHE MOTPEOUTENSI HE OTHOCHUTCS:
KYJIBTYpa U IICHHOCTH;

collMaNbHasl CTPYKTYpa;

pedepeHTHbIE TPy,

HUHTEPIIpETAIIHS.

36. K (hakropam BHYTpEHHETO BIMSIHUS Ha MMOBEIEHUE TOTPEOUTENSE HE OTHOCUTCS:
BOCHPUATHUE;

CEMbs M IOMOXO3SICTBO;

UHTEpIIpeTalHs;

IIEPCOHANIbHBIE [ICHHOCTH;

37. 1oMOX03s11icTBO (pOPMHUPYET MOKYIMATENBCKOE MTOBEICHHE TOCPEICTBOM:
MOTPEOUTENHCKON COITMATN3aIINH;

OLICHOYHOT'O BIIUSHUS HA ITOBEJCHUE;

OIIbITa IPUHATHUA COBMECTHBIX pemeHHﬁ;

BCEX NIEPEUUCIICHHBIX SBJICHUM.

38. Kakoe YTBCPIKACHUC HC YKA3bIBACT HA OTIIMYUC HOTpC6I/ITCJ'ILCKOFO MNOBCACHUA JIHYHOCTHU

Y OpraHu3aIuu:

a)
6)

B)

OTpacIieBOH CIPOC SABIAETCS MPOU3BOTHBIM OT MOTPEOUTENHCKOTO, BBITEKAET U3 HETO;
OTpacyeBbIE 3aKYMKH MPEIONIaraloT 0ojiee METaTbHYI0 MOCICTOKYIIOYHYIO OIICHKY aJIbTep-
HATUB;

MOTPeOUTENTHCKIE B3aMMOOTHOIIICHHUS B CJIydae OpraHU3AIMOHHOW 3aKylKH OoJee JIUTEINb-
HBIE;
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r) CYII€CTBOBAHUE IIPOJYKTOB HHU3KOH 1 BEICOKOHM BOBJICUEHHOCTH.

39. [locnenokynoyHble MPOLECCHI ISl OpraHU3alNu:
a) Ba)KHEE, UeM JJIs YEJIOBEKA;
0) mmpe, YeM JJIs YSIOBEKa,
B) TaKHeE K€, KaK M JIJIT 4eJIOBEKa;
I') II0 CyTH OHU COBEPIICHHO APYTHE, YeM IS YeIOBEKa.

40. IToxynaroniui HeHTp OpraHu3aluu IBIsSETCA:
a) HeQOpMAIBLHOU TPYIIION;
0) dopmabHON MEeK()YHKITMOHAIBHON TPYIIION;
B) OT/ECIIOM;
I') JOJKHOCTBIO.

41. Ilo kpuTepuIo XxapakTepa nociaeICTBUNA KOH(MIUKTHI MOTYT OBITh:
a) (YHKIMOHATBHBIMU U AUCHYHKIMOHATBHBIMH;
0) CHUMMETPUYHBIMHU M aCCUMETPUYHBIMU;
B) CyOBEKTHBHBIMH U OOBEKTHBHBIMH;
T) 3aTsHKHBIMU, BAJIOTEKYIIIUMH U MOMEHTHBIMHU.

42. Ilo pacnpeneneHuto NOTepb KOHPIUKTHI ACTSATCS Ha:
a) (YHKIMOHATBHBIMU U AUCHYHKIUOHATBHBIMHU;
0) CHUMMETPUYHBIMHU U aCCUMETPUYHBIMU;
B) CyOBEKTHBHBIMH U OOBHEKTHBHBIMH;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMHU U MOMEHTHBIMHU.

43. Tlo xapakrepy KOH(DIUKTHI MOTYT OBITh:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATHHBIMH;
0) CUMMETPHUYHBIMU M ACCUMETPUYHBIMU;
B) CYOBEKTHBHBIMU U OOBEKTUBHBIMY;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMHU U MOMEHTHBIMHU.

44. TTo BpeMEHHBIM NapaMeTpaM KOH(DIUKTHI AETATCA Ha:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATHHBIMH;
0) CUMMETPUYHBIMU M ACCUMETPUYHBIMU;
B) CYOBEKTHBHBIMU U OOBEKTUBHBIMY;
I') 3aTsDKHBIMH, BSUIOTEKYIIMMHU U MOMEHTHBIMHU.

45. YcTaHOBUTE COOTBETCTBHE OHpCI{CJ’ICHI/Iﬁ BUJI0B KOH(bJ'II/IKTHLIX JIMYHOCTEH:

a) Puruansie 1. M3nuiHe SMOIMOHAJIbHBIE, CTPEMSITCSI OBITh B IIEHTPE BHUMAHHSI

0) lleneHanpaBieHHO 2. C 3aBBIIICHHON CAMOOIICHKOM, HEXKEIAHUEM CUUTATHCS C IPYTHMH,
KOH(JIUKTHBIE HEKPUTHUYHBIM OTHOIICHHEM K ce0e

B) BeckoH(IHKTHBIC 3. MMy IbCHBHBIE, arPECCUBHBIE

r) CBepXTOYHBIE 4. M3nuinHe TpeboBaTeNIbHbIE, MHUTENIBHBIE, I003PUTENBHBIE

n) JlemonctpatusHble | 5. PaccmarpuBaronine KOHQIMKT KaK CPEICTBO JOCTUKEHHS CBOMX

nene
€) Heynpasisiemble 6. Crpemsiimecs BCEM YTOJTUTh

46. YcTaHOBUTE COOTBETCTBHE OMMCAHUS MOJIENIEN COCTOSIHUS KOH(DITUKTA!
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A — HeXellaHWe PU3HATD €ro CYIIECTBOBAHUE 1. codyeraHue HACTOHYMBOCTH M KOOTICPAIIUHU YETIOBEKA
B — mpucoeauHeHne K OMMO3UIIMOHHON CTOPOHE 2. CcoYeTaHWE HACTOWYMBOCTH M UHVIBUAyaJIM3Ma YeJIOBEKa
C — NpOTHBOIIOCTABICHHE COOCTBEHHOM MO3UIMK | 3. COYETAHME MMOJATIIMBOCTH M KOOIEPAIH YCIOBEKa
J1 — coTpyaHMYECTBO B pa3penieHne KOH(IKTa 4. coueraHue MOJATIMBOCTH Y WHIMBHIyAIN3Ma YEIOBEKa

47. YcTaHOBUTE COOTBETCTBUE OMMCAHUN CTPATETHH yIpaBlIeHUs] KOH(IUKTOM:

a) Crparerus 1. mombITKa HaTH OOIIME HHTEPECH], JOCTUYb OalaHCca UHTEPECOB, CO3IAHUS
npeaynpexkIeHNs aTMocQepsl I0Bepus U 00eclieueHUE B3aUMHOHN BBITO/IBI, TIEPETOBOPEI

2. WCINONIb30BAHHWE TAKUX WHCTPYMEHTOB, Kak YyOeXkIeHHE, NPUMHPCHHE,

0) Crparerus N
IIEPErOBOPBI,  IIOCPEIHUYECTBO, OOBEAMHEHHE HOBOM  ILEJbIO, yrpos3a

HIHOPHPOBAHHA pas3obiaueHus, AUCIUILTHHAPHBIC TPEOOBAHMUS.

B) Crparerus 3. KoH(DIUKT caM 10 ceOe pa3peinTcs, HaACsICh Ha MEXaHU3MbI YCTAJIOCTH U
AKTUBHOT'O pa3pelieHus | 3paBoro CMbicia

r) Crparerus 4. BKIIOYAaCT W3YYCHUE C€ro MPU3HAKOB, paHHEE YCTAHOBIICHWE IPHYMH,
KOMIIPOMHCCA yCTpaHEHHE MPUYUH, CITIOCOOCTBYIOIIMX KOHMIUKTY

48. ACHEKT KyJIbTypbl CEpBHCA, IMOMOTAIOIIUN IMOHITH TMOBEIACHUE KIUCHTOB JUIS BhIOOpA
HAWTY4IIero BapranTta (crocoba) ux o0CcIyKuBaHUS
a) ACTETUYECKUU acleKT KYJIbTYphl CEpBUCA
0) STHUYECKHH AaCIEKT KyJIbTyphl CEpBUCA
B) HMHHOBAIIMOHHBIN aCIEKT KYJIBTYPhI CEpPBHCA
I) IICUXOJIOTMYECKUH acleKT KyJIbTyphl cepBUCa

49. YkaxuTe KOPPEKTHOE ONpeIeICHNE KACTOMHU3AIIHH:
a) ¢dopMUpOBaHNE YHUKATBHON MOTPEOUTENBCKON MPAKTHKY;
0) WHIUBUIyaJIU3AIUs CEPBUCA;
B) MpUIaHHE MPOAYKTY XapaKTEPUCTHK U KAYECTB, OTIMYAIOIIMX €r0 OT aHAJIOTMYHOM MpOo-
JTYKIUH IpYTUX (UPM C LENbI0 TOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH;
I) U3rOTOBJICHHE MAcCOBOM MPOAYKIIMU TOJ KOHKPETHBIN 3aKa3 MOTPEOHTENs MyTeMee KOM-
IJICKTAlIWH JONMOJHUTCIBHBIMHA 3JICMCHTAMHU WUJIW ITPUHAIJIC)KHOCTAMMU.

50. YkaxxuTte npaBUILHOE ONPEACIICHUE UHIUBHyaTH3allUN:
a) ¢dopMUpOBaHHE YHUKATBHOUN MOTPEOUTENbCKON MPAKTUKHY;
0) WHIUBUIyaJIU3AIUs CEPBUCA;
B) MpUIaHHE MPOIYKTY XapaKTEPUCTHK M KA4YECTB, OTIMYAIOIIMX €r0 OT aHAJIOTUYHOW Mpo-
TYKIIAW JPYTUX PUPM C LETBIO MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH;
I) U3rOTOBJICHHE MAcCCOBOM MPOAYKIIMU TOJ KOHKPETHBIN 3aKa3 MOTPEOHTENs MyTeMee KOM-
MJIEKTAIMK TOTIOMTHUTEIFHBIMH 3JIEMEHTAMH WK TTPUHAIJICKHOCTSIMU.

51. UactpymenTapuii 6eHUMapKEeTUHTa aKTUBHO UCIOJIb3YeT:
a) KacTOMM3alus;
0) WHIWBHIyaIU3AINS;
B) IEpCOHATU3ALIMSL.

52. O6s13aTenbHOE Y4acTHe MOTPEOUTENS PEANoaraeT:
a) KacTOMM3aIlus,
0) WHIWBHUIyaTU3aIUs;
B) IMepCOHATU3ALNA.
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53. Beibepute nmpaBUIILHOE ONPECIICHHE ayTEHTUYHOCTH:

a) CTpeMJICHHE MOTpeOuTeNel MPHUOOPeTaTh HACTOSIIUE, TIOUTMHHBIE TPOIYKTHI, OTPAKAIOIIINE
UX MUPOBO33PEHUE;

0) WHIUBUyaJIU3aIUsl CEPBUCA;

B) MpuUIaHHE MPOAYKTY XapaKTEPUCTHK U KAYECTB, OTJIMYAIOMIMX €r0 OT aHAJIOTMYHOM Ipo-
TYKIAH IPYTHX (PUPM C [ETbIO TTOBBIIICHUS] KOHKYPEHTOCTIOCOOHOCTH;

I) U3rOTOBJIEHHME MAcCCOBOM MPOAYKLHHU MOJ KOHKPETHBIM 3aKa3 MOTpeOuTeNs ImyTreMee KOM-
MJIEKTALUU TOTOJHUTEIbHBIMH 3JIEMEHTAMU UM TPUHAAJICKHOCTSIMU.

54. YcTaHOBUTE COOTBETCTBHE BUOB MEPCOHATN3ALIUU MTPOIYKTA:

a) DkcrepTHast 1. BBIOOp BHEMIHUX aTPHOYTOB
0) MonaynsHas 2. BO3MOKHOCTH BBIOOpa KIIMEHTOM HEOOXOJMMOM KOMILIEKTAIMH W3 TIPEJ-
JIO’KCHHBIX KOMITIAHWEH BO3MOYKHOCTEH (27IEMEHTOB HMJIH OTIIIHI)
B) Ha YpOBHE 3. TPOAYKT CO3AETCA IO KAXKIOro KIMEHTa»
BHEITHETO BHJIA

55. YcTaHOBUTE COOTBETCTBUE YPOBHS IMPOAYKTA U BUJId ICPCOHAJIN3ANH:

a) Snpo npoaykra 1. Ilepconanusaliys Ha YPOBHE COMPOBOXKICHHUSI

0) JlomosHUTE bHbIN npo- | 2.IlepcoHanu3anus Ha YPOBHE 00CTYKUBAHUSI
OYKT

B) PacmmpeHHbIi IPOIyKT 3. IlepcoHanu3anus Ha ypOBHE BHEIIHETO BUJIA

r) IloreHnuanbHbIi TpoaykT | 4.DKcHepTHas W MOJYJIbHAS HEPCOHATM3AIIHS

56. Pa3paboTka HOBBIX MPOAYKTOB ¢ TTomoibio goctmkennd HTIT orpaxkaer ero poib 1o:

a) yrIyOJeHHIO U PACHIMPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO TMpoOIlEcCa WHIWBHAYAIM3AIMN TOTPEOHOCTEM, 00YCIOBIMBAIONIYI0 TEXHOJIOTHYE-
CKHE HOBAaLlMH, MO3BOJIAIONINE MEPCOHU(UIMPOBATh MPOAYKT W IpejyiaraTb MOTPEeOUTEINIo
y4acTBOBAaTh B IIPOU3BOJICTBE U MPOJAKE HYKHOTO TOBApa;

B) CO3aHHIO BO3MOXHOCTH pa3pabaThIBaTh HOBbIE TEXHOJIOTMU TOPTOBIHU, KOTOPHIE MPUBHOCST
MHOroo0pasue B MOTPeOUTENbCKUE TPAKTUKH;

I) CO3JaHHI0 TMOKOro, MHOIO(YHKIIMOHAIBHOTO 000pYIOBaHMS, BO3MOKHOCTH KOTOPOIO CHO-
COOCTBYIOT U BO MHOT'OM 00€CIIEUMBAIOT Pa3BUTUE UHIMBUYaTU3UPOBAHHOIO CIIpoOca.

57. Tun npoAaBLOB, KOTOPHIM MPUCYILE XapaKTEPUCTHKU: "5 X0ouy MOAPYKUTHCS C KIHEH-

ToM. OH KYIIUT TOBap B pe3yJbTaTe HAIllUX JUYHBIX OTHOIIEHHH" - ... Ipo/iaBel.
a) arpecCUBHBIN
0) AMOITMOHAIIBHBIN
B) OOBIYHBII
r) XOpoIuni

58. Tun nponaBLOB, KOTOPBIM NPUCYIIE XapaKTEPUCTUKU: " S TpenocTaBui ToBap, MOKyIarTe-

JIFO penlaTh, KyUTh OH €ro WM HeT. Eciau He KynuT BUHA He MOsl, a ToBapa'- ... IpoJaBell.
a) 0e3pa3IMYHBIH
0) XOpoIui
B) OOBIYHBII
T) arpeCcCUBHBIN

59. JlokalibHOE MPOCTPAHCTBO, I/I€ UCIOJHUTENb YCIYT'H B3aUMOJECHCTBYET C MOTpEOUTENEM,
3TO:
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a) aTebe;
0) KOHTAaKTHas 30Ha;
B) 3aJ1 O’KUIAHMA,
I) KOMHATa JUIsl [IOCETUTEIIEH.

60. Beipaxxenue «IlotpeOutens Bceraa npaB» 03HAYaAET, YTO:

a) y IOTPEOUTENS HET 00S3aHHOCTEH;

0) HOTPEOUTETL «KOPOJIb», @ UCTIOIHUTEb — «IIPUCITYTa»;

B) y UCTIOJTHUTEIS HET Tpas;

r) NoTpeOUTENh BCET/Ia BIPABE JKIaTh BHIMOJIHEHUS TPEOOBAHUH.

61. CepBHCHBII ayauT 3TO:

KOHTPOJIb CEPBUCHOH JIESITENBHOCTH;

BUJ (pUHAHCOBOTO ayauTa;

BUJI MAPKETUHTOBOT'O ayIUTa;

IPOBOJUMBIN HE3aBUCUMBIM CIEIHATINCTOM (aMM) IMPOIECC J0Ka3aTeNbCTBA COOTBETCTBUS
(aKTHYECKO CEPBUCHOM JEATEIBLHOCTH CEPBUCHBIM CTaHAAPTaM/TIpeIaraéMoOMy CEpPBHCY.

62. Kakne BUBI CpEbl CEPBUCA 3HAYUMBbI IJI CCPBUCHOT'O ayaAnUTa:
(1)I/I3I/I‘-IGCKa$I 1 HEMaTCpruajibHasa

BHCIIHAA 1 BHYTPCHHAA

MaTepurajibHasd U HEMAaTCpHUaJlbHaA

q)HBquCKaSI 1 MCHTAaJIbHas1

63. B cepBUCHOM ayauTe IPOLECCHl CEPBUCHOM IEATEIBHOCTU OINPENEIAIOTCA U IPYNIUpPY-

10 CTAJUSM KU3HEHHOTO [IMKJIA TPOLYKTa;
110 CEPBUCHOM Cpee;

0 YCIIyTaM;

0 BHJIaM OOCITYKUBaHHUSI.

64. 3 Kakux 3JIEMEHTOB COCTOUT CEPBUCHBIN ayINT:
KOMIIJIEKC MPABUJI IPOBE/ICHUS CEPBUCHOTO ay/IUTa;
KOMITJIEKC IIPaBIJI IIEPCOHATHU3ALNH MTPOTYKTA,;
MOTHUBAIMS TUHEHHOTO NEPCOHANA;

KOMIIJIEKC CEPBUCHBIX CTaHIapTOB.

65. YCTaHOBUTE COOTBETCTBUE ATANOB CEPBUCHOIO ayJIUTA:

a) 1 oran 1. Onpenenenre mporpaMMbl CEPBECHOTO ay/IHTA

0) 2oran 2. BbIOop npeaMeTa CEPBECHOTO ay/IuTa

B) 3 oran 3. Omnpenenenne 00bEKTa CEPBUCHOTO AyAUTA

OOHJ OHEHOYHBIX CPEJICTB

Komnerenmuu u ux uHaukatopsl, hopmMupoBaHue KOTopbix oneHuBaercsa B POC:

IIK-1 — Cnocoben OpraHnu3o0BaThb U PCAJIMN30BbIBATH 3KCKYPCHOHHYIO ACATCIIbHOCTH B KOH-
TEKCTC SJKOHOMHKH BHeLIaTHeHI/IfI, B 4aCTW MHAWKATOPOB NOCTHXKCHUSA KOMIICTCHIINH:

IMK-1.1 — OMPECACIIACT KOHUCHIIUIO U CTPATCTUIO PA3BUTHA 3KCKprPIOHH01>i opraHusalivivu B
KOHTEKCTE YKOHOMHMKH BIICUATICHUMN
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» [IK-1.2 — opranusyer AeATEIbHOCTh IO pealu3alii 3KCKYPCHOHHBIX YCIYT, (HOpMUpPOBa-
HUIO U peaIn3aliy KaJpoBOi MOJIUTUKH IKCKYPCUOHHON OpraHU3auu
» [IK-1.3 — peanu3yeT 3KCKYPCHOHHYIO JI€ATEIbHOCTb.

IIK-1.1 — ompenejsieT KOHUENUHMIO W CTPATErHi0 Pa3BUTHSA IKCKYPCHOHHOH OPraHu3aniy B
KOHTEKCTe JKOHOMHKH BIleYaT/IeHU I

SAJAHWA 3AKPBITOI'O THUITA

1) K cyonekTam, obecrieunBaronuM 0€30MacHOCTh TYPUCTOB, OTHOCHT:
A. IlpaBurensctBo, MUJ], MUC, TyporepaTopoB, aBHANepeBO3YUKOB, APYTHE€ OPTraHbl WC-
MOJIHUTEJIbHOM BJIACTH B IIPE/IeNax UX KOMIIETEHIIMH, CTPAXOBbl€ KOMITAHUU
b. DKckypcoBOJOB, I'MAOB-NIEPEBOJYUKOB, TYPMEHEIKEPOB, ACCUCTEHTOB IKCKYpCOBOJAA U
JIPYTUX OTBETCTBEHHBIX 332 OPTaHHU3AIMI0 TYPUCTCKOTO (9KCKYPCHOHHOTO) MYTEIIECTBUS JIUIL
B IIpeZIeJIax UX KOMIIETEHIUN
B. Typucrckue koMnaHuu, TYpUCTCKHE OMEPaTOPhI, SIKCKYPCUOHHBIE OIOpO, My3€iHbIE yupe-
KACHUSL, JIIOOBIE IOPUINYECKHE JINIA, YUACTBYIOIINE B OPraHU3alUN TYPUCTCKOTO (IKCKYpCHU-
OHHOT'0) MYTEIIEeCTBUS JIHII
I'. Becex nepeunciaeHHbIX BbIIE CYyOBEKTOB AIKOHOMUYECKON M aJIMUHUCTPATUBHON JESATEIb-
HOCTH B IIpeJieJiaX UX KOMIIETEHLIUU

2) IlpenyoxeHne TypUCTCKOTO MIPOAYKTa WM SKCKYPCUOHHOM YCIIyTH, aipeCOBAaHHOE HEOIpeaesIEH-
HOMY KpYTY JIMII, COAeprallleecss B peKjiaMe, OMHCAHUSX, CIPABOYHUKAX U PEATU30BAHHOE MHBIMU
crioco0amMM, yCTAaHOBJICHHBIMH 3aKOHOJATeNbCcTBOM Poccuiickoit ®denepannu, €ciam OHO COASPKHUT
BCE CYIIECTBEHHBIE YCIOBHS I0TOBOPA O pealin3allii TYpPUCTCKOTO MPOAYKTa, IPU3HAETCS:

A. ©Opanmmsoit

b. Kamnanueit no OpeHauHry

B. ITy6auuanoit odepToit

I'. Jlorepeent

3) Bribepure BepHOE yTBepXkIeHHE. B X035HCTBEHHON NESTENBHOCTH, HANPABICHHOW HA OKa3aHHE
OKCKYPCHOHHBIX YCIIYT:
A. Y4acTBYIOT TypUCTCKHE (UPMBI, TMABI-TIEPEBOAUYUKH U 3KCKYpPCOBOJbI, TPAHCIOPTHBIE
IPEANPUATHS, MY3€H, IPOMBILLIJICHHBIE U HAYYHBIE LIEHTPBI
b. Y4acTByIOT TOJIBKO TPaHCIOPTHBIE NPEANPUATHSA, MY3€H, IPOMBIIUICHHBIE U Hay4yHbIE
LEHTPBI
B. YuacTtByer ToibKO TyponepaTtop
I'. YuacTByeT TOIBKO TypareHT

4) TypucTCKMH MapuIpyT, MMEIOUIMA 0co00oe 3HaueHWe JUIs pa3BUTHS BHYTPEHHETO TypH3Ma H
BBE3/HOTO TypU3Ma, Ha3bIBAETCS:

A. MexpernoHajbHbIM TYPUCTCKMM MapIipyToM

b. TepputopuaibHbIM (MM MyHUIMIATBLHBIM) TYPUCTCKUM MapUIpyTOM

B. HanmoHaneHBIM TypUCTCKUM MapLIpyTOM

I'. BcepoccniickuM TyprUCTCKMM MapIIpyTOM

5) TpynoBsie PyHKIIMHU TI0 pa3pabOTKe MPOrpamMM IKCKYPCHOHHOTO OOCTY>KUBAHUS BHITIOJHSCT:
A. DkckypcoBof (ruf), THI-TIEPEBOAUNK
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b. AccucreHT 3kcKypcoBoia
B. Opranu3zarop skckypcuii
I'. Arent no npuémy u o6padoTKe 3aKa30B HA IKCKYPCUU

6) CTAaHOBUTE COOTBETCTBHE MEXIY BUJIAMU CTPATETUN Pa3BUTHUSI SKCKYPCHOHHON OpTraHM3aIuu (Jie-
BBII cTOJIOCI]) M UX OCHOBHBIMHU I1eJIsiMH (TIpaBbIi cToJI0€I):

1) Crparerus nuddepeHnmanum a) OOcmy)KuBaHUE Y3KOTO CETMEHTa PBIHKA, CO3JaHHE YHH-
KaJbHOTO MPEIIOKESHHUS

2) Ctpaterusi TUIepCcTBa M0 N3P KKaM 0) IIpennoxeHne yHUKaIBHBIX MPOAYKTOB MU YCIYT, OTIIH-
YaIOUIMXCSl OT KOHKYPEHTOB

3) Crparerus pokycHupoBaHU B) MuHNMU3anUs U3JEpKeK, MPEATIoKeHe 0oJiee HU3KUX IIeH

7) YcTaHOBHUTE COOTBETCTBHE MEXJLYy MHCTPYMEHTAMH SKOHOMHUKH BIIEYATIECHUHN (JIEBBIH CTOJNOEI) U UX TIPH-
MEHEHHEM B SKCKYPCHOHHOM JeATEIhbHOCTH (IIPaBEIil CTONOETT).

1) INepconanuzarnys a) Mcnonp3oBanne UrpoBBIX MEXaHUK, OAJUIOB U HATPaj
2) CropuTenuHr 6) Co3panne IMOIMOHATIBHBIX ICTOPUI U paccKa3oB
3) I'etimudukanms B) Ajantamus SKCKypCHH K TOTPEOHOCTSIM W MHTEpecaM KOHKPETHOTO KIIHMEeHTa

8) VcraHoBHTE COOTBETCTBHE MEXTy THIIOM JKCKypCHH (JIEBBIA CTOJNOEI) M KOHIEMIMEN, KOTOPas MOXKET
JIe)KaTh B OCHOBE €€ pa3paboTku (TIpaBhIid CTONOEII).

1) TemaTudeckas SKCKypCHst a) AKTHBHOE BOBJICUCHHUE HKCKYPCAHTOB B IIPOLIECC, UCIOIb30BAHUE
QJICMCHTOB UI'PBI U BSaHMOHCﬁCTBHH

2) HTepakTHBHAS SKCKYPCHSI 0) YrnyOneHHoe N3y4eHrne KOHKPETHOW TEMBI WIIM BOTIPOCa

3) ABTOpCKast 9KCKypCHsi B) YHHMKaIbHOE BUACHNE M aBTOPCKHUH CTHIIb TPOBEICHUS SKCKYPCUH

9) VcraHOBHUTE COOTBETCTBHE MEK/Y KPMTEPHSAMH CETMEHTAIIMU PHIHKA SKCKYPCHOHHBIX YCIIyT (JIEBBIH CTOJ-
0elr) U mpuMepaMu CETMEHTOB I1eJIeBOI ayIUTOpUH (TIpaBbIii CTONOEI).

1) Bospacr a) JIroOuTeN NCTOPUH, UCKYCCTBA, apXUTEKTYPHI

2) Unrepecsl 0) DKOHOM-TYpHCTHI, OU3HEC-TYpUCTBI, VIP-KIMeHTh

3) YpoBeHs 10x0/12a B) I1IKOJIBHUKH, CTYJEHTHI, IEHCHOHEPHI DKOHOM-TYPHUCTHI, OU3HEC-TYPHUCTHI,
VIP-KITHeHTHI

10) YcranoBuTE COOTBETCTBHE MEXKTY KaHAIAMHM ITPOIBHKEHHS SKCKYPCUOHHBIX yCIyT (JIEBBIH CTOJIOEI) U X
OCHOBHOW 11eJ1b10 (ITPaBbIi CTOJIOEI)

1) CoumanbHeie ceTn a) [IpsiMble mponaxu 1 OPOHUPOBAHKE SKCKYPCUI

2) TypuUCTHYECKUE CAUTHI U TTOPTAIIBI 0) YBenuueHre oXBaTa ayIMTOPHU U IIPUBJICUCHHE HOBBIX KITU-
enToB [IpsiMple mpoaxu 1 OPOHUPOBAHKE IKCKYPCHH

3) [lapTHEpCTBO C OTENSAMHU H B) Pacimpenue cetu cObiTa 1 yBenrueHHe 00bEMa MPOAaK

areHTCTBaMu

11) YcraHoBHTE COOTBETCTBHE MEXKIY DIEMEHTAMHU DKCKYPCHOHHOIO IIPOAYKTA (JIEBBIHA CTOIOEI) M X POJIBIO
B CO3/IaHHU BIieYaTIeHUs (PaBblid CTOJIOEIT)

1) Conep:kaHue SKCKypCHH a) Co3anne SMOLMOHAIIEHOTO OTKJIMKA M 00LIIEro HACTPOCHHUS
2) Pabota 3KCKypcoB 0) Ilepenaua 3nanuii 1 HHGOpMaLH, GOPMUPOBAHHE TOHUMAHHSI
3) Atmocdepa 3KCKypcuu B) YJIy4muTh ycBoeHue WHPOpMaIuu

12) YcraHOBUTE COOTBETCTBHE MEKAY METOJIAMH OLECHKH () (EKTHBHOCTH SKCKYPCHOHHOM JIesTeIb-
HOCTH (JIEBBIN CTOI0EI) U LIETSIMU, KOTOPbIE OHU IOMOTa0T JOCTUYb (MIpaBblii cTOJIOEIL).

1) AHKeTBI 00paTHOM CBSI3U a) Ol1ieHKa MOMyJIIPHOCTH SKCKYPCHH U e¢ PUHAHCOBOW OTJauu

2) CraTucTHKa OpOJaX 6) COop MHEHUH U NpeATIOKEHUI SKCKYPCAHTOB
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| 3) AHanu3 0T3bIBOB I B) OHCHKa 06HICFO BIICHATIICHUA U YIOBJICTBOPCHHOCTH

3AJAHUA KOMBUHUPOBAHHOI'O TUITA

13) TypucTckuii MapuIpyT, MMEIOIIUI 0co00e 3HAYCHHE Ui Pa3BUTUS BHYTPEHHErO TypHU3Ma U
BBE3/HOTO TYpU3Ma, Ha3bIBACTCSL:

A. MexpernoHaJlbHbIM TYPUCTCKMM MapIIpyToOM

b. TepputopuanbHbIM (MM MyHUIUIAIBHBIM) TYPUCTCKUM MapLIpyTOM

B. HauroHanbHBIM TypUCTCKUM MapLIpyTOM

I'. Bcepoccuiickum TypUCTCKUM MapiipyToM

14) Boibepute 00un U3 MPEATOKESHHBIX KaHAJIOB MTPOABUKECHUS U 000CHYlmMe, KaKOW U3 HUX Haubo-
Jlee TIOIXOJIUT JIUISL IPOABMKCHUS JETCKUX IKCKYPCHIA:

A) Pa3mernieHne pekiiaMbl Ha pauo

b) CorpynHnuecTBo co MIKOJIAaMU U JETCKUMH LIEHTPaMU

B) IIponsuxkeHue uepes conuaibHbIC CETH

15) BriOepuTe OUH U3 MPEATIOKEHHBIX METOIOB OLCHKH 3()(DEKTUBHOCTH YKCKYPCUOHHOI JIesITeIb-
HOCTH (a, 0, B) M 000CHY#TE, MOYeMy OH sBIsieTCS HanOosee HH(PpOPMaTHBHBIM JUIsI OLICHKH yJOBJIE-
TBOPEHHOCTH KJINEHTOB:

A) Cratuctuka mpojax

b) AHanu3 OT3bIBOB B COLIMANIBHBIX CETSIX

B) Anketsl 00paTHOI CBsI3U

16) Bribepute 0MH U3 MPEUIOKSHHBIX TUTIOB TUIAHOB (a, 0, B) 1 000CHYHTE, KaKO# U3 HUX SBJISCTCS
HaunboJiee BaXKHBIM JIJIs1 CTPATErMYECKOT0 Pa3BUTHUS SKCKYPCHOHHON OpraHU3alvu:

a) OnepaTHBHBIN MJIaH

0) TakTuueckuit miaH

B) CTpaTeruueckuii miaH

SAJAHUA OTKPBITOI'O TUITA

17) Yto moHMMAIOT 1MOJ MOHATHEM «KHU3HEHHBIN MK SKCKYPCHOHHOTO MpoaykTa»? Kpartko omu-
IIUTE €r0 U N300pa3uTe CXeMATHUECKH C BBIJICJICHUEM OCHOBHBIX ITUKIIOB.

18) Kakuie BO3MOKHBI ()OPMBI 3aHSITOCTH TSI SKCKYPCOBOJIa B OTpaciu?
19) Kakue BO3MOKHOCTH TPEIOCTABIISICT IKCKYPCOBOIY PETHUCTPAIUS B KAYSCTBE CAMO3aHATOTO?

20) ITo kakum komam pestenbHOCTH coracHo OKBDJI (obmiepoccuiickuii kiraccudukaTop BHIOB
9KOHOMMUECKOH 1€ATENBHOCTH) MOKHO 3apETUCTPUPOBATh SKCKYPCUOHHBIN On3Hec?

21) B mporiecce MOCTPOSHUS OuUsHeC-MOoOenu mypucmcKo-3KCKyPCUOHHOU KOMNAHUU (npoekma) OJist
ye2o 0003HAYAEMCs U KaKue Oodem 603MONCHOCMU omeem Ha eonpoc «l0e 6bl HaxoOoume KiueH-
mog?» IIpusedume npumep.

22) Jlaiite onpenenenue moHsaTHs «PpaHuail3MHr» Kak (OPMBI OpraHU3alUU SKCKYPCHOHHOTO OM3-
Heca.
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23) U3 xakux CTajuii COCTOMT TEXHOJIOTHS BBISBICHHS 3allPOCOB TMOTEHIIMAIBHON SKCKYPCHOHHOM
ayaAuTOpUmn?

24) Naiite omnpenesnenne moHATHIO «IlopTpeT MOTPeOUTENST SKCKYPCHOHHOM YCIyTH». 3aueM M Kak
€r0 COCTaBJISIIOT?

25) Uro noHumaroT moj mnoHstueM «IIpoJBUXKEHHE TYPUCTCKO-IKCKYPCHOHHOU ycimyru»? OT dero
3aBHCHUT BBHIOOD KaHAJIOB MPOABMXKEHUS U UX YCIIEIIHOCTH?

26) Uro noHumaroT moj noustueM «KOHTEHT-MapKeTHHI» U KaK €ro MOKHO HCIOJb30BaTh B IPO-
1ecce peaan3aliiy TyPUCTCKO-3KCKYPCHOHHOTO OM3HeC-TpoeKTa’?

27) CymecTBYIOT pa3IMuHbIE BapUAHTHI 3aHATOCTH KCKYpPCOBOJ0B. Ha3zoBuUTE M OMUIIUTE KPATHO
BO3MOKHBIE (POPMBI 3aHITOCTH JJIsl IKCKYPCOBOJIa B OTpaciu’?

28) CaM03aHITOCTh — 3TO BBITOJHBIA HAJOTOBBIA PEXUM I TeX, KTO paboTaeT cam Ha cebs. Ca-
MO3aHSTOCTh JOCTATOYHO PacHpoCTpaHEHa Cpeiu SKCKypcoBoaOB. Kakue BO3MOKHOCTH Mpeao-
CTaBJISIET IKCKYPCOBOJIY PETUCTpAIlUs B KAUECTBE CaMO3aHATOIO

29) [MoAroToBKY JKCKYpCHH JIydYIlle HaYMHATh C aHaM3a Oyaylled SKCKYPCHOHHOH ayJIuTOPHH:
HEOO0XOMMO YCTaHOBHUTb, YTO OHA COOOI MpEeACTaBIsEeT KaK [ENIOCTHOE 00pa3oBaHme, YTo €€ Xapak-
TEpU3YeT, KaKOBbI T¢ OOIME CBOWCTBA, KOTOPBIC MPUCYIIH JH000# aymutopun. Cienyer UMeTh B
BHJY, YTO SKCKYPCHOHHAs ayAUTOPHUs HUKOI/IA HE SIBJIAECTCS IIPOCTOM CyMMOM BXOIALIUX B HEE JIMY-
HOCTEH, 00beIMHEHHBIX JUIIb COBMECTHBIM NMPEObIBAHMEM B SKCKYPCHOHHOH rpymme. OHa Bceraa
€CTh HEYTO OOJIbIIIE, 3TO 0CO00E COIMAILHO-TICUXOJOoTHYecKoe oOpazoBanue. M3 kakux cragauii co-
CTOUT TEXHOJIOTHS BBISBJICHHS 3aIIPOCOB MOTEHIIMATBHOM SKCKYPCHOHHOM ayiuTopun?

IIK-1.2 — opranusyer aeATeJIbHOCTb MO PeaTn3alui IKCKYPCHOHHBIX YCJIYT, (POPMHPOBAHUIO H
peaju3anuy KaJpoBoi MOJTUTHKH IKCKYPCHOHHOM OpraHu3aluu

SAJAHUA 3AKPBITOI'O TUITA

1) Busbl 5KCKYpCHOHHOTO 00CTYKMBAaHHUS IO CLIOCO0Y MEPEABHKEHUS:
A. T'opoackue, 3aropoiHble, My3€eiHbIe, TPOU3BOJICTBEHHbIE, KOMOMHUPOBAHHBIE SKCKYPCUHU
b. IlemexoHble, TpaHCIIOPTHBIE, KOMOMHUPOBAHHbIE SIKCKYPCUHU
B. Dkckypcun Ha OTKPBITOM NMPOCTPAHCTBE, B 3aKPHITHIX TTOMEHICHUSIX
I'. I'pynnoBele, MHAMBUAYAIbHBIE SKCKYPCUU

2) MHOroTeMHbIE SKCKYPCUH, B X0J1€ KOTOPBIX OCYIIECTBISAETCS MOKAa3 MHOXKECTBA Pa3IMYHBIX 00b-
€KTOB, COOBITHS M3J1araloTcsi KPYIMHBIM IIJIAHOM, XPOHOJIOTUYECKUE PAMKH, KaK MPaBUIIO, OT IEPBOTO
YIIOMUHAHUS TOpOoJia B UCTOPUH J0 HAIIUX JHEW Ha3bIBAIOT:

A. Tematnueckasi 3KCKypcus

b. Oxckypceus-nporynka

B. O630pHas sxckypcus

I'. KomOuHMpOBaHHAas 3KCKYpCuUs

3) BriGepuTte mpaBUIIbHBIN BapHaHT Hayasa SKCKYpPCHH:
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A. IlpencraButhes. Ecnu 910 aBTOOYCHAs SKCKypCHUs - IPEICTaBUTh BOIUTENS
b. CooOumuTh 0 TEME, MPOJOIIKUTEIBHOCTH IKCKYPCUH, MECTE €€ 3aBEPILICHMUS
B. Pacckasatp o npaBuiax 6€30MacHOCTH Ha MapLIpyTe

I'. Bce BhllIEIEpEUYHCIIEHHOE

4) Yro He ABIsAETCSA NIPU3HAKOM SKCKYpPCUU?
A. Hannume TpancnopTa
b. Hannuue sxkckypcoBona
B Hanuuue skckypcaHToOB
I'. ITpoTsKEHHOCT IO BpEMEHU OT 45 MUHYT 110 24 yacoB

5) B nmporpammMme 3asBiieHa IPOAOIKUTEIBHOCTD IKCKYPCUH - 2 yaca. ITO 3HAUHUT, UTO:
A. Heo06XoauMo MOTHOCTHIO MPOUTH MAapHIPYT U 3aBEPIIUTH IKCKYPCUIO Yepe3 2 yaca B Me-
CTe, YKa3aHHOM B IIpOrpaMme
b. DKCKypcoBOA MOXKET 3HAYUTEIBHO YBEJIIMUUTh MPOJOJIKUTEIBHOCTh IKCKYPCUU 110 CBOEMY
YCMOTPEHHIO, €CJIA OH HE YJIOKUJIICSA B OTBEAEHHOE IIPOIPAMMON BpeMs
B. DKCKypcOBOJ MOKET 3HAYUTENBHO COKPATUTh BPEMS IKCKYPCUU IO CBOEMY YCMOTPEHHUIO,
€CIIU OH yCTal
I'. DKcKypcoBOA MOXKET C/eslaTh HENPEAyCMOTPEHHBIN MEepephiB B XOJ€ IKCKYPCHUHU, IYCTh
9TO U NPUBEIET K HECOOIIIOIEHUIO ITPOJOJKUTEIbHOCTH IKCKYPCUU
6) VcraHOBHTE COOTBETCTBHE MEXKTy THIIOM 3KCKYPCHM (JIEBBIH CTOIOEI) M 0COOEHHOCTAMHU €€ OPraHu3aALMH
(mpaBbIii cTonberr)

1) O030pHas 3KCKypcHs a) ['mOKuit MapmIpyT, MEPCOHANBHBINA TOAX0]] K KITUCHTY

2) TemaTuyeckasi SKCKYpCHsl 0) YeTkwuii 11aH, 0XBaT OCHOBHBIX JIOCTONPUMEYATENbHOCTEH

3) UnnuBuayanbHas 3KCKypCus B) YriyOiieHHOe H3yd4eHHe KOHKPETHOH TeMBbI, CIICIIHATN3aIUs
rujia

7) YCcTaHOBUTE COOTBETCTBUE MEK/LY dTAllaMH MOATOTOBKM SKCKypCHH (JIEBBIN CTONOEN) M IEHCTBUAMM Opra-
HH3aTOpa Ha KaKJOM dTarie (MpaBblid CTOJI0CII)

1) ITnanupoBanue a) KoHTpoub 3a cobroienrneM rpaduka U KaueCTBOM 00CITy)KUBaHUS
2) IoaroroBka 0) Pa3paboTka MapmpyTa, BEIOOp THAA, COCTABICHUE CMETHI
3) Ilposenenue B) [loaroroBka HarJsITHBIX MAaTepHAIOB, OPOHUPOBAHUE TPAHCIIOPTA U OMIIETOB

8) YcraHOBHTE COOTBETCTBHE MEKIY METOJaMH 110100pa nepcoHana (JieBblii cronderr) u chepamu ux
pUMeHeHHUs (IpaBblil cTonlen)

1) UuTepBhio a) OneHka npodeccroHaTBHBIX HABBIKOB
2) TectupoBanue 0) OueHka JIMYHBIX KaY€CTB M MOTUBALMU
3) CraxupoBka B) O3HakoMJIeHHE C padOYUM MPOIIECCOM Ha MPAKTHUKE

9) YcraHOBHTE COOTBETCTBUE MEKIY BHUIAMU KOHTPOJIS Ka4eCTBa HKCKYPCHOHHOTO OOCTY)KMBaHUS
(y1eBBIN cTOJIOCIT) M MX HENSIMH (TTPaBbIil CTOJOETT).

1) [IpenBaputenbHBIIN KOH- a) AHanu3 pe3yabTaToOB SKCKYPCHU M cOOp 00paTHOH CBs3H

TPOJIb

2) Texkymuii KOHTPOJIb 0) IlpoBepka roTOBHOCTH K NIPOBEACHUIO SKCKYPCHH

3) 3aKIrYHTENHHBIN KOH- B) HaGmroaenue 3a paboToit 3KCKypCOBO/Ia M COOTBETCTBHUEM CTaHAapTaM
TPOJIb

10) YcraHOBHTE COOTBETCTBUE MEKIAY METOJaMHU cOOpa WH(POPMAIIUU TIPU CEPBUCHOM aynuTe (Je-
BBIN CTOJIOEIT) M THIAMH JTAHHBIX, KOTOPBIE OHU MTO3BOJISIOT MOJYIUTH (TIPaBbIi CTOJIOEIT).
| 1) Habmonenwne 3a pabotoit | a) Madopmaius 00 y10BIETBOPEHHOCTH KIIMEHTOB, MHEHHS U TTOKEJIAHHSI |
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PrYTHC TYPU3MA V1 CEPBUCA» Aucm 28
nepcoHana
2) AHKETUPOBaHUE IKCKYP- 0) Mudopmarus o CKpBITBIX MTPo0JIeMax, HETOCTATKAX B 00CITYKUBAHUU
CaHTOB Wnudopmarus o coONr0IeHUN CTaHAAPTOB 0OCTYKUBAHHS U IOBEICHUS
3) "Taitup1i TOKyTIATENH" B) MHdopmariust 0 coOI0eHrH CTaHAaPTOB OOCTY)KHBAHUS U TIOBEICHHUS

11) YcraHOBHTE COOTBETCTBUE MEKAY PE3YJIbTaTaMU CEPBUCHOTO ayauTa (JIEBBIA CTOJOCI]) U Ies-
MU, KOTOPBbIE JOCTUTAIOTCS MIPU UX MCIOIb30BaHUH (IIPaBbIi CTOI0EI).

1) OtyeT 0 IpOBEICHHOM a) Pa3paboTka mraHa KOppeKTHPYIOMNX JEHCTBHIA U TIOBBIIICHUS Kade-
ayauTe cTBa

2) Cniucok npoOnemMHbIX 30H | 0) Onpenenenue obaacTeil, TpeOyOIUX 0c000T0 BHUMAHHUS

3) Pexomenmanmu 1o ymyd- B) [IpenocraBnenne 00bEKTUBHON KapTHHBI TEKYIIETO YPOBHS CepBHCa
IICHHIO CepPBHCA

SAJAHWA KOMBUHUPOBAHHOI'O THUITA

12) Boibepute olMH U3 IPEIJIOKEHHBIX BAPUAHTOB LI€JICH ISl SKCKYpPCUOHHONW KOMIIAHHUH, CIeIra-
TU3HUpYIOLIencs Ha dKo-TypusMme (a, 0, B) U 0o0OcHy#Te, mouemy OH siBisiercs Hanbonee SMART
(KOHKPETHBIH, U3MEPUMBIiA, JOCTUKUMBIN, pElIeBAaHTHBIN, OTPAHUYCHHBII BO BPEMEHH ):

Bapuants! neneii:

a) YBEIUYUTD YUCIIO SKCKYPCUH B CIIEYIOIIEM TOY

0) YBennuuTh NPUOBLIBL B CICAYIONIEM FOTY

B) YBENUWYHUTh MPUOBUIL OT JKO-dKCKypcui Ha 15% B ciemyroiieM roay 3a CYeT yBEIMYEHUS
CpEIHEro YeKa ¥ KOJMUECTBA IKCKYPCAHTOB

13) BriGepute oivH U3 MPEAJIOKEHHBIX BUIOB KOHTPOJIS KauecTsa (a, 0, B) 1 000CHYITE, TOYeMy OH
HauboJee BaKeH Uit o0ecreyeHus CTaOUIbHO BHICOKOTO KauecTBa 00CTYKUBAHUS B SKCKYPCHOHHOMN
OpraHu3aIfu:

Buner kontpons:*

a) [IpenBapuTenbHBINA KOHTPOJIb

6) Texymuii KOHTPOJIb

B) TOroBbIi KOHTPOJIB

14) Boibepute oIMH M3 NPEIIOKEHHBIX METOJOB yIpaBieHHUs KOHGIMKTamu (a, O, B), KOTOpBIH
Haunbosee Y3pPeKTUBEH I pa3pelieHns KOHQIUMKTHON CUTyalluu MeXy IByMsI 3KCKYpPCOBOJIaMH, U
000CHYITE CBO BBIOOD:

MeTtob! ynpaBieHus:

a) UrnopupoBanue KoHMIUKTA

6) CrinaxuBaHue KOH(IUKTA

B) [leperoBopsl 1 MOMCK KOMITpOMHUCca

SAZTAHUA OTKPBITOI'O THUITA

15) OnuiuTe cuieHapuil MpaBUIIHLHOTO 3aBEPIICHUS SKCKYPCHH.

16) Typuct 3aman 3KCKypCOBOIy BOTIPOC, a SKCKYPCOBOJI HE YBEPEH B TOM, YTO 3HAET MPABUIbHBIN
otBeT. Kakoii BbIX0/1 U3 CIIOKHUBIICICS CUTYallMK MPEANOYTUTENIEH?

17) OHI/II_HI/ITe, KaK MPaBUJIBHO HUCIIOJIb30BATH IIAYy3bl B 3KCKYPCHHU.
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18) JlomKHBI M 1eTH OBITH MPUCTETHYTHIMU PEMHSAMU 0€30MaCHOCTH BO BPEMS IPYMIIOBOM MEPEBO3-
KU JeTel 3KCKYPCHOHHBIM aBTOOycoM?

19) Eciiv ouH MM HECKOJIBKO 3KCKYpPCAHTOB OIa3/IbIBAlOT K MOMEHTY Hadaljla 3KCKypCUH, KaK J0JI-
’KEH MOCTYIUTh 3KCKYPCOBO?

20) Hecer nu TypuCTCKO-3KCKYPCHOHHASI KOMIIAHUSI M/WJIA SKCKYPCOBOJ OTBETCTBEHHOCThH 3a 3a0blI-
ThIE€ WIM YTEPSHHBIE JUYHbIE BEIM TypUCTa (IKCKYPCAHTa) BO BpeMs IPOBEACHUS SKCKypCcuu?

21) Bo Bpemst 3KCKYpCHH T10 TOPOJICKOMY HapKy C YHUKAIBbHBIMU MPEICTABUTEISIMUA (PIIOPHI, IKCKYP-
COBOJI pacckasai O 1eJIeOHOM CBOMCTBE KOpbI OJHOIO M3 BBICAXKEHHBIX 3/1e€Ch JepeBbeB. OQUH U3
9KCKYPCAHTOB IIPU 3TOM IONBITAJICS B3ATh c€0€ Ha MaMATh WIM C LEJbI0 anpoOaluu 3TUX CBOMCTB
KyCOYeK KOpbI JiepeBa ¢ coboi. Kak 10/mKeH NOCTYIUTh IIPU 3TOM 3KCKYPCOBO?

22) Bo BpEM:A IBUKCHUS SKCKYPCHOHHOT'O aBTo6yca B CAJIOHC CTAJIO AYLIHO. 3KCKpr€lHTLI CaMOCTO-
ATCJIbHO HE CMOIIM OTKPBITH KPBIMIKY JIFOKa JJIsI IIPOBCTPUBAHUA. Kaxk AOJIKHBI ITOCTYIIUTH 3KCKYp-
CAaHTBI B TAKOM cnyqae?

23) Ha xakoM 3Tare OpraHu3aliui | MPOBEICHUS SKCKYPCUH 3KCKYPCAHTBI JOJDKHBI OBITH YBEIOMIIC-
HBI O crieNU(UUECKUX MPABWIIAX MMOBEICHUS, OOYCIIOBICHHBIX OCOOCHHOCTSIMH MECTHOCTH, MOCEIIa-
€MBIX 00BEKTOB?

24) Kt0 10y1KeH CleUTh 3a OBEJCHUEM HECOBEPLICHHOJIETHUX JIETeH IKCKYPCAHTOB, COOIIOIEHUEM
MMHU NPaBUI U HOPM OOLIECTBEHHOI'O MOPsI/IKa, HECTU OTBETCTBEHHOCTH 3a UX JKM3Hb U 37J0POBbE BO
BpEMS MPOBEACHUSI SKCKYPCUU?

25) K KaKOMY THUITY UCTOYHHUKOB OIIACHOCTU BO BPEM:I 3KCKprPII>i OTHOCATCA BOOPYKCHHBIC MATCIKU
n KOH(l)J'II/IKTI)I, TECPPOPUCTUUCCKHUEC AKTHI, IPECTYIIJICHUSA U MHBIC MOCATAaTCIIbCTBA HA J)KU3Hb, 310POBLE
U UMYIICCTBO TYpHUCTOB, MCKHAIITMOHAJIBHEIC, MC)KKOH(I)CCCI/IOHB.HBHBIG " pCruOHAJIbHBIC KOH(bHHKTBI,
COIMPOBOXKAAOIIHNECA HACUJIbCTBECHHBIMU )IGI\/'ICTBI/H[MI/I B OTHOILICHHH TypI/ICTOB?

26) Kakum oOpazoM oOecrieurBaeTCs 3a/1auya CHIDKEHHSI PUCKa TPAaBMOOTIACHOCTH BO BpeMsi 0030p-
HOW aBTOOYCHOM 3KCKypcUn?

27) JlaiiTe onpeneneHue MOHATUIO «IICUXO(PU3NOIOTHYECKAs OMACHOCThY TYPUCTCKO-IKCKYPCUOHHOMN
YCIIYTHU:

28) Haiite onpesenenne MOHATHIO «be30macHOCTh TYPUCTCKO-IKCKYPCUOHHON yCITyTH»:

29) Kak 3KcKypCcOBOYy ClelyeT YIpaBIsATh IPYNION SKCKYpPCAaHTOB/TYPUCTOB BO BPEeMsI IBUKEHHS HA
MENIEXOIHOM dKCKYypCUH?

30) B nepeuenb Mep 1o oOecredeHn o 6e30MacHOCTH 9KCKYPCAaHTOB BXOIUT HH(OPMHUPOBAHUE TYPH-
CTOB 00 yrpo3e 0€30MMacHOCTH B CTpaHe (MeCTe) BPEMEHHOTO MpeOBIBaHMS, CTPAXOBAHHUE KU3HHU U
3JI0POBbsI TYPUCTOB (IKCKYPCAHTOB) OT HECUACTHBIX CIy4aeB, BKIIIOYAs MPOXOXKACHUE UMH MapIIpy-
TOB, IMPEACTABJIAIOIINX IMMOBBIIICHHYIO OITACHOCTD, CTPAXOBAHHUEC UMYIIECTBA U CTPAXOBAHHUE OT HCBLI-
e3na. Kakue mepsl o oGecriedeHn o 6e301macHOCTH SKCKYPCAaHTOB HE BXOJIAT B ITEPEeUYECHb?

31) Hecer 1u TYPUCTCKO-3KCKYPCHUOHHAA KOMITAaHUA W/ WA OKCKYpPCOBOA OTBCTCTBCHHOCTL 34 3a0bI-
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ThI€ UM YTEPSHHBIE JIMYHBIE BEIIU TypUCTa (3KCKypcaHTa) BO BpeMs IIPOBEICHUs SIKCKypcun?

32) Bo BpeMsi ABHKEHHUS IKCKYPCHOHHOTO aBTOOYCa B CAJIOHE CTAJIO TYNIHO. DKCKYPCAHTBI CAMOCTO-
SITEJIBHO HE CMOTJIM OTKPBITh KPBIIIKY JIFOKA JJI MpoBeTpuBaHusi. Kak JOMKHBI MOCTYNMUTh 3KCKYP-
CaHTHI B TAKOM ciy4ae?

IIK-1.3 — peaju3yeT 3KCKYPCHOHHYIO 1eATEJIbHOCTD

SAJAHUA 3AKPBITOI'O TUITA

1) Ha 3aropoHbIx aBTOOYCHBIX SKCKYPCHSIX 9KCKYPCOBOJ UMEET IPaBO OTIbIXA!
A. 20 MUHYT B T€YEHUH 2 YaCOB
b. 15 munyr B Teuenuu 1 yaca
B. Ha Bpemst 0CTaHOBOK IO ITyTH CJIEI0OBaHUS
I'. TonbKoO mocie OKOHYAHMS SKCKYPCUH

2) IIpu BbIxO1€ U3 aBTOOYCa BO BpEMsI OCTAHOBOK SKCKYPCOBOJ:
A. BbIxonuT niepBbIM, YKa3bIBas JalbHEIIee HAPABICHUE IPYyIIIe
b. Beixoaut nociieIHUM, T0KHAIASICh BBIXOAA MOCIIEIHETO SKCKYPCaHTa
B. Beixoaut B 001iie#t rpyIine 3KCKypCcaHTOB
. XKnet B aBTOOYyCE TIOKAa BOIUTEIH HE BEIOEPET MECTO CTOSTHKH

3) K npuemy 3putenbHOM peKOHCTPYKIIMU OTHOCUTCS:
A. Pa30op apXuTeKTypHBIX 0COOCHHOCTEH 00BEKTa
b. BoccTaHoBieHne nepBoHayaaIbHOr0 00JIMKa 00bEKTa
B. [leranpHO€ U3ydeHHE 2JIEMEHTOB JEKOpa 30aHus
I'. CpaBHEHUE C OKPYKAIOUIMMU 00BEKTAMHU

4) Kakye MCTOUHUKH MOKHO MCIIOJIb30BaTh Ul COCTABIIEHUS] KOHTPOJIBHOTO TEKCTA SKCKYPCUH?
A. JItoOble KHUTH, CTaTbU U UCTOYHHUKH, KOTOpPbIE yAaeTcsa HalTH B MIHTepHeTe
b. Hay4yHo-nonyJisipHyto 1uTeparypy
B. Tonbko nNepBOMCTOYHUKH: JIETOIIUCH, TOKYMEHTHI, TUCbMa, MEMYAphl, THEBHUKH
I'. IlepBOMCTOYHUKHU U UCTOYHUKH, KOTOPbIE CHA0XEHBI CChIJIKAMH Ha IEPBOMCTOUYHUK

5) Kak cooTHOCATCS MOKa3 U paccka3 B 3KCKypcun?
A. B akckypcun JommKeH npeo0iaiaTh pacckas, BeJlb TOCMOTPETh OOBEKTHI SKCKYPCAaHThI MO-
T'yT CAMOCTOSITEIIBHO
b. B skckypcun pacckas He Hy>KeH, HE0OXOAMMBI TOJBKO KpaTKue KOMMEHTapHH K MOKa3y, He
HaJ10 MEIIATh NPOLECCY 3pUTENBHOIO BOCIPUATHUS
B. Tloka3 B 3kCKypcuu HEOOXOAMM, a paccKka3 MOKHO 3aMEHMTb )KMBOW JTUCKYCCHEH Ha TeMy
IKCKYPCHH
I'. HeoOxo1uMo rapMOHMYHO COYETATh B SKCKYPCHH 1TOKa3 U pacckas, oKa3 NepBUYEH

6) YcraHOBUTE COOTBETCTBHE MEXY MPUHIMIIAMHA SKOHOMHKH BIIEYATICHUN (JIEBBINA CTONOCI) U UX
IPUMEHEHHEM TP MPOBEJCHUH IKCKYPCHH (TIpaBblii CTONIOEL).

1) AyTeHTHYHOCTh a) [Ipennoxenne MHAMBUIYAIbHBIX MapIIPYTOB, YUYUTHIBAIOIIUX HHTEPE-
CBI KITUEHTOB
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2) [epconanuzamus 0) Ucnonb3oBaHMe WHTEPAKTUBHBIX 3JIEMEHTOB, CO3/JaHHE YMOIMOHAIb-
HOWU CBS3HU
3) BoBieueHHOCTD B) JleMoHCTpaIysi yHIKAJIBHBIX aCIIEKTOB MECTA, €r0 HCTOPHUH B KYJIBTYPHI

7) YCcTaHOBUTE COOTBETCTBHE MEKAY BHIAMH COBPEMEHHBIX 3KCKYPCHOHHBIX TEXHOJOTHMH (JIEBBIi
cTonbelr) U ux Ha3HadeHueM (TipaBbIii cronberr).

1) Aynuorun a) O0ecnieueHne MOTPYKEHHS B BUPTYAILHYIO PEATbHOCTb

2) VR-typ 0) [Ipenocrapnenne nHpopmalwu B ayauodopmare, yaoOHOM s
BOCIPHATHUS

3)MoOuIbHOE MPUIIOKEHUE B) IIpenocrasienue napopmaimu, OpOHUPOBAHNE, HABUTAIIHS, 00PaT-
Has CBSI3b

8) YcraHOBUTE COOTBETCTBHE MEKY MHTEPAKTUBHBIMH METOJaMHU (JIEBBIN CTONOECI) U UX TPHMEHE-
HUEM B 9KCKYPCHOHHOU JESATEIHHOCTH (IIPaBbIi CTOJIOEI).

1) Keu3 a) Ilorpy>xeHre B HCTOPHUYECKUN KOHTEKCT C TIOMOIIBIO0 BUPTYAIFHBIX O0BEKTOB

2) [omnonHneHHas 0) [IpoBepka 3HaHUI1 U BOBJIEUECHUE B UTPOBOIA MpoIiecc

peanbHOCTh

3) MacTep-kiacc B) [losyueHne npakTHUECKUX HABBIKOB U OMBITA, CO3JAHUE YeT0-TO CBOUMH pPyKa-
MU

9) YcTraHOBUTE COOTBETCTBUE MEXKIY JJIEMCHTAMH BIICUATIICHUS B OKCKYPCHU (JIEBBIA CTOJOCI) M
croco0aMu UX co3aaHus (MpaBblid CTOJIOEIT).

1) OMomOHAEHBIH OTKIIAK a) Mcmons30BaHNe HHTEPAKTHBA, BOBIIEYCHHUE DKCKYPCAHTOB B MIPOIIECC

2) YHUKaIbHOCTh 0) Co3anyie MHTEPECHBIX UCTOPHUH, SMOIIMOHATILHBIE PACCKA3BI

3) UHTEepaKkTHBHOCTb B) JleMOHCTpaIlusi YHUKaJIbHBIX 00bEKTOB U MECT, aBTOPCKHIA TOAXO]]

10) YcraHoBUTE COOTBETCTBHE MEXAY TEXHOJOTHSMH JI CO3[aHUSI BIIEYATICHUN B JKCKYPCHUSX
(1eBBIM cTOJIOCIT) M MX 1IEJBIO (MpaBbId CTOJIOEIT).

1) 3D-monenupoBaHue a) [IpenocTaBuTh MHTEPAKTHBHBIN KOHTEHT U BO3MOKHOCTH UCCIIEIOBATD
JeTann

2) Ilanopamusie GOTO U BU- 0) Obecnieunth 3¢ PeKT NPUCYTCTBUS U TIOITHOTO MOTPY>KEHHS

1eo

3) MynbpTHMe IUIHEIE TIPe- B) HarnsinHo npencraBuTh MHGOPMAITUIO U CJICNIATh e 0oJiee 3aroMuHa-

3CHTALMH FOILeHCs

SAJAHWA KOMBUHUPOBAHHOI'O TUITA

11) Beibepute o1H U3 MPEIOKEHHBIX METOIOB OIIEHKH KadecTBa paboThl HKCKYpCOBOIa M 060C-
HYHTE, TOYEMY OH SIBJISIETCS HAaOOJIee MOIXOISIINM JUTS BBISIBIICHHS CHITBHBIX M CJTa0BIX CTOPOH B
ero pabore:

a) OLeHKa 1o YeK-JIucTy (CoOI0IeHNe MMYHKTOB TIaHa SKCKYPCHUHN)

6) HaGmoienue 3a sKckypcueil ¢ yyactueM "TaifHoro noxkymnarens"

B) Onpoc 3KCKYpCAaHTOB MOCIIE IKCKYPCUU

12) Beibepute oauH W3 MPEIOKEHHBIX METOJIOB OIICHKH YTOBJIETBOPEHHOCTH DKCKYPCAHTOB IPO-
rpaMMOM SKCKYpCHH M 00OCHYHTE, IoYeMy OH Haubosiee H3(p(EKTUBEH /7S BBISBJICHUS HEIOCTATKOB
B €€ COJICPKAHUU:

a) AHamu3 CTaTUCTHKH MTOCEUICHUS Pa3HbIX OOBEKTOB

6) OTKpBITHIE BOIIPOCHI B aHKETE 00paTHOM CBS3U
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B) Ormpoc 1o nikajue yJaoBiaeTBopeHHocTH (0T 1 10 5)

13) Beibepure 01H U3 MPEUIOKEHHBIX METOJIOB OIIEHKH AMOITMOHAIIBHOTO OTKJIMKA YKCKYPCAHTOB
nocJye SKCKypcuu 1 000CHYiiTe, ToYeMy OH HanboJiee TOUHO MO3BOJISET 3a(pUKCUPOBAThH UX BIIEYAT-
JICHUS ¥ SMOIIUU:

a) COop nailkoB 1 KOMMEHTAPUEB B COLUATBHBIX CETSIX

0) Mcronp30BaHue MIKAJIBI SMOIIMOHATILHOM o1eHKH (oT 1 1o 10)

B) ' myOMHHOE MHTEPBHIO C HECKOJIBKUMHU YKCKYPCAHTAMU

14) BeiGepute 0IMH U3 MPEITIOKEHHBIX BAPUAHTOB M 00OCHYWTE, TOYEMY MPOSKTUPOBAHHUE CEP-
BHUCHOI1 cpe/ibl C y4eTOM SKOHOMUKH BIIEUYATIICHUI SBIIAETCS KIIOYEBBIM (AaKTOPOM KOHKYPEHTO-
CTIIOCOOHOCTH SKCKYPCHOHHOM KOMIIAHUU:

a) [ToBbIlIeHNE KayecTBa yCIyT

0) CHIKEHHUE U3JIePIKEK

B) Co3nanne yHHUKaIbHOTO OMbITa

SAJJAHUA OTKPBITOI'O TUTTA

15) [Ipu npoBeieHUU SKCKYPCHUM Ui MIKOJBHBIX FPYMI KAaK MPaBUJIbHO BECTU SKCKYPCHOHHBIN pac-
ckaz?

16) OnuiuTe, Kak ciegyeT UCIOIb30BaTh YUCIa B SKCKYpCUH?
17) OnumnTe, Kak BO3MOKHO UCIOIb30BAaTh MU(BI U JIETEH bl B SKCKYPCHOHHOM TeKCTe?

18) Kak crnemyer mocTynmuTh 3KCKypCOBOJY, €CIIM BO BpeMsl 3KCKYPCHOHHOI'O paccKasa psiioM pasfa-
€TCsl IOCTOPOHHUI IIYM: IIPOE3KAIOUINI MOTOLIMKII, CHPEHA MOXKapHOH MallluHBI, Jaid cobak U T.1.?

19) JlaiiTe onpenenenue noHATHIO «TeXHONIOrnueckas KapTa 3KCKypCUn»:

20) OnuiurTe, 4TO HEOOXOAUMO OTPA3UTh B COACPKAHUM TEXHOJIOTHUECKON KapThl SKCKYpCUu?
21) Kak 3KcKypcoBOAy CleIyeT UCIOIb30BaTh «10PT(ENb IKCKYpCcoBOIa»?

22) Kak cienyet pazMeniaTh SKCKypCHOHHYIO TPyIIy Y 00beKTa mokasa?

23) Kak cienyet npoBOIUTh TAHOPAMHBIHN MOKa3 B 3KCKYpCUU?

24) Kak cienyert pacrnojaratbcs THy 110 OTHOILIEHHUIO K TPYIIE BO BpeMsl IEMOHCTpalluu 00beKTa?
25) Kak cnemyeT ucnosib30BaTh BOIPOCH! K AKCKYPCAHTaM BO BPEMs SKCKYPCHH?

26) 3auemM HEOOXOAUMBI U KaK CJIEyeT UCIOIb30BaTh JIOTUYECKUE TIEPEX0/Ibl B AKCKYPCUU?

27) Kakoit moixo/1 K CI0KHBIM TeMaM (TIOJIMTHKA, PEJIUTHS, HAIIMOHAIBHOCTh, OTpaHU4YeHHE (pr3nye-
CKHX BO3MOYKHOCTEH, T€HIEPHBIE BOIIPOCHI U T.J.) CIEAYET UCIOIb30BaTh B OKCKYPCUU?

28) Uto HeoOXOIMMO YYUTHIBATh IIPU COCTABICHHN MAPIIPYyTa SKCKYpCHH?
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29) Uto mo3BOJIET SKCKYPCOBOY 3aCBUICTEIHCTBOBATh HATMYNE HATPYIHOU UACHTU(DHUKAIIMOHHOM
KapTOYKH SKCKypcoBoa (Tua), rua-nepeBoranKa?

30) Ha uto pacmpocrtpaHsieTcss 6€301acCHOCTh TYPUCTOB (3KCKYPCAHTOB) MPU COBEPIIECHUHN ITyTeIlIe-
CTBUSA?

31) Uto HE0OXOMMO YUUTHIBATH MPH COCTABICHUH MapIIpyTa 3KCKypCcUu?
7.4. Conep:xaHue 3aHATHI CEMMHAPCKOI0 THIIA

3aHATUSA CEMUHAPCKOTO THUIA CIOCOOCTBYIOT 0oJiee riIyO0OKOMY MOHMMAHUIO TEOPETHUYECKOTO
MaTepuasa yueOHOro Kypca, a TakKe pa3BUTHIO, (HOPMUPOBAHUIO U CTAHOBJICHUIO PA3IIUYHBIX YPOB-
HEl COCTaBJISAIOUIMX MPO(EeCCHOHATBHON KOMIIETEHTHOCTU OOYyYarolUXcsl. 3aHATUS CEMHHApCKOIo
THUIIA IO JUCIMILTUHE peann3yroTcs B popMe ceMUHAPOB U MPAKTHUECKUX 3aHSATHH.

1) Cemunapcroe 3ansmue — 310 onieHouHoe cpeactBo (nanee OC), KOTOPOE3aKIIOYACTCS B BbI-
MOJIHEHUU O0YYalOIIUMUCSA, MOJ PYKOBOACTBOM IMperoaaBaress, MpoOIeMHOTO y4eOHOro 3aJaHus,
HAIpPaBJICHHOTO HA YCBOCHHE HAYYHO-TEOPETUYECKHX OCHOB Y4EOHOH MUCHMIUIMHBI (MOIYJIs), TIPH-
oOpeTeHre HaBBIKOB OBJIAJICHUSI METO/IaMU PabOThl ¢ MH()OPMALIMOHHBIMUA UCTOYHUKAMHU C TIPUMEHE-
HUEM COBPEMEHHBIX MH()OPMAITMOHHBIX ¥ KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH. BhImomHeHne 3ananus
cemuHapa OOydYarolIuecss MPOU3BOIAT B X0Jie pabOThl B MajblX TPYIIax, MPEACTABISIOT B YCTHOM
dbopme ¢ pe3eHTannel MOTyYeHHBIX Pe3yIbTaTOB.

2) Ilpakxmuueckoe 3ansmue — 3TO oleHO4HOE cpeacTBO (Hagee OC), KOTOPOE3aKITIOYaeTCs B
BBITTOJIHEHUH 00YYaIOIIMMHUCS, TI0J] PyKOBOJICTBOM IIPETIOAaBATEINsA, KOMIUICKCA YI€OHBIX 3aIaHHH 110
OIpeIeIEHHOMY aITOPUTMY, HAlpPaBICHHBIX HAa YCBOCHHE HAayYHO-TEOPETHMUYECKHX OCHOB y4eOHOM
TUCHIUTUTAHBL (MOJYJIs), IPHOOPETEHNE MPAKTUYECKUX HABBIKOB OBIIQJCHUS METOJAMH IPAKTHYE-
CKO# paboOThl C MPUMEHEHUEM COBPEMEHHBIX MH()OPMAIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOIIO-
ruii. BeImoHeHnst MpakTHYeCcKol paboThI 00yYaroIIUecs MPOU3BOAT B TUCBMEHHOM BUJIE.

CeMuHapcKue 3aHITHS MPOBOAATCA C MCHOIB30BAaHHWEM AaKTHBHBIX U WHTEPAKTHBHBIX (HOpM
oOy4eHwUsI:

1. Meton keiicoB (Case-box). IlpernoaaBarenb TOTOBUT KEHC, B KOTOPOM COAEPIKUTCS OIHCA-
HUE JKU3HEHHOHM CUTyallud, a Takke Habop (aKkTHYECKHUX MaTepuasoB, JOKYMEHTOB, CBSI3aHHBIX C
Helt. OOyuaromuecs: paboTaroT B Majbix rpynmax (mo 3-5 yenosek). Ha ocHOBaHMM mpeicTaBIEHHBIX
JIOKYMEHTOB W OMHUCAHMS OHM JIOJDKHBI IPOaHAIM3UPOBATh CUTYAIMIO, pa300paThCsl B CYTH BOIPOCa,
BBISIBUTH KJIIFOYECBLIC HpO6J’I€MI)I, NpEaAIOXKUTh BO3MOKHBIC OCHOBHBIC M aJIbTCPHATHBHBLIC PCIICHMA,
BBIOpaTh ONTUMATBHBIA BapUaHT U3 MMEIOIIUXCS U apryMEHTUpOBaTh ero. Ha crienyromielt craguu
KaxXJas rpyimima IpeacTaBiIdCeT CBOU PE3YJIbTAThl aHAJIM3a U BAPpHUAHT PCIICHHA, 3aTEM IIPOXOAUT 00-
mast AUCKyCCHUs, MOABEACHUE UTOTOB IUCKYCCHUH U BBIOOp Jy4IlIero perieHus. B xone 3aHATHS C UC-
IMOJIB30BAHUEM JAHHOT'O0 METOJAa NPOUCXOAUT YCTAHOBJIICHHEC MCKIIPEIMCTHBIX CBﬂSeﬁ, y O6yanO-
mmxces (GOpMUPYETCS aHATUTUYECKOE M CHCTEMHOE MBIIUICHHE, HAaBBIKM OIEHKU AallbTepPHATHUB;
HAaBBIKHW IMPE3CHTAIHWU PE3YIbTATOB MPOBCACHHOTO aHalln3ad, HABBIKU OLCHKH HOCHC}ICTBHﬁ, CBsI3aH-
HBIX C MPUHATHEM pelleHui. B xo/e 3aHATHS ¢ UCTIOIB30BAaHUEM JTAHHOTO METOJIa Yy O0yJaroNuXcs
BBIPa0ATHIBAETCS CIIOCOOHOCTH K 000OIIEHUIO, aHAIM3Y U BoctpusaTuio nHpopmarmu. CriocoOHOCTh
K MOCTaHOBKE IIeTI U BBIOOPY myTel ee mocTmwkeHus. CoCOOHOCTh JIOTHYECKH BEPHO, apryMEHTH-
POBAaHHO U T'PAMOTHO CTPOUTH YCTHYIO PE€Ub.

Xapaxmepucmuxa OC.MeToll KeCOB WM METOJA KOHKPETHBIX CHUTYyalluid — METOJ] aKTUBHOTO
MPOOJIEMHO-CHTYAIIHOHHOTO aHaJIM3a, OCHOBAaHHBIM HA OOYYCHHH ITyTEM pENICHHs] KOHKPETHBIX 3a-
Ja4d — CUTyaluii (perieHne Kecos).

© PT'YTUC



R YEIP]:DKHEHV[E BBICILIETO OBPA3OP1AHVISI
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PFYTHC TYPV[3MA M CEPBUCA» Aucm 34

jgaj PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTHUC
18

Mertoa KkelcoB HUCHONB3yeT HPOOJEMHbIE 3aJaHHs, B KOTOPBIX OOYy4aroIIMMCS IpelararoT
OCMBICIIUTh pealIbHYI0 NPOEeCCHOHATHLHO-OPHEHTUPOBAHHYIO CUTYAIMIO, COJAepXKallylo B cebe He-
00X0AMMYI0, HO HEIOJHYI0 MH(OPMAIUIO JUIsl pelIeHus 3a1aHHoi npobiiemsl. [loTpeOHOCTE B IpU-
MEHEHUHU KeWc-u3Meputenell o0ycinoBieHa TeM, YTO OLEHKa (PYHKIMOHAIBHBIX KOMIETEHIUH He
MOJKET CBOJUTHCS K OTBETaM Ha BOIIPOCHI TECTOBOI'O XapakTepa, NOCKOJIbKY ()YHKIIMOHAJIbHbIE KOM-
NETEHLUH — 3TO TO, YTO YEJIOBEK JIOJDKEH YMETh JieNaTh B TPYHAOBOH cepe Wi pelieHun Jorude-
ckux 3az1a4. Onucanue QPyHKIMOHAIBHBIX KOMIIETCHIIMHN, KaK PaBWIIo, NpeanoaaracT GopMyIupoB-
KU JIeSITeIBbHOCTHOTO TUIA: «CIIOCOOHOCTh (POPMYJIMPOBATH LIEJH, 3aa49l M CTPATETHH .., BBIABISATH
TEH/IEHIUH. . ., CTPOUTh IIPOTHO3BI. ..». Hanbomnee 3¢(hekTuBHBIM CIOCOOOM UX OLIEHUBAHMUS SIBIISETCS
pelieHne KeHcoB (pealbHbIX MPOOJIIEMHBIX CHTYallMid), OCHOBAHHBIX Ha COBOKYITHOCTH CHUTYaI[MOH-
HBIX MOJIEJIeH, BKIIIOYAIOIUX (GOPMYIMPOBAHNE NIPOEKTOB YACTHBIX COIVIALLIEHUH, TOTOBOPOB U Clie-
JIOK.

Meton KefCOB OTHOCHTCS K HEUTIPOBBIM MMMTALMOHHBIM AaKTUBHBIM METO/aM OOydeHUs.
HemnocpenctBenHas 1enb MeToja case-b0X — 3T0 COBMECTHBIMH YCHIIMSIMHU TPYIIIBbI 00y4YarOIuXCsl
[IPOAHATIM3UPOBATh KOMIUIEKC CXOXKHUX IMPOOJIEMHBIX CUTYaIMif, BO3HUKAIOIIUX INPH KOHKPETHOM
I0JIOKEHUH eI, U BBIpa0OTaTh MPAKTUYECKOE PELICHHE, a TAK)KE OLEHUTh IPEJI0KEHHbIE alIrOpUT-
MBI U BBIOpATh Jydlllee B KOHTEKCTE MOCTABICHHONW MPOOIIEMBI.

Memoouka npumenenus OC u 63aumocesss ¢ popmupyemvimu komnemenyuamu. Meron npea-
CTaBJIsIeT cO0OM crenn(puUecKyr0 pa3HOBUIHOCTh MCCIIEJOBATEIBCKON aHAIMTUYECKON TEXHOJIOTHH,
T.€. BKJIIOYAET B ce0sl ONepaliiy UCCIIE0BATEIbCKOI0 IIPOLECcCca, AaHAIUTUYECKUE TIPOLIEAYPHI.

Pemienue keiica no3BoJser:

— OpraHM30BaTh paboTy B rpymie (WU MOATPYIIAx) U 00ecneuynuTh B3auMHBIAH 00MeH HH(]Op-
Malyen;

— TOTPY3UTHh TPYIIy B MPO(ECCHOHATBHYIO CHTyaluio, (GopMUpOBaTh IPPEKT yMHOKEHUS
3HAHUS,

— (hopMHUPOBATH MHOTOOOPA3HbIE IMYHOCTHBIE Ka4eCTBA 00yUaeMbIX;

— (opmupoBaTh npodIeMy U MyTH €€ pelIeHus] Ha OCHOBaHUHU Kelica,

— aKTUBM3UPOBATh 00YUaAIOIINXCSl, pa3BUBaTh AHATMTUYECKHE U KOMMYHUKATHBHbBIE CIIOCOOHO-
CTH, OCTaBJISA UX OJUH Ha OJIUH C PEaJbHBIMU CUTYaLUsIMHU.

[IpumeHeHne Kelc-TEXHOIOTHU PEKOMEHIYETCS B LETISAX:

— Pa3BUTHS HaBBIKOB aHAJIN3a U KPUTHYECKOTIO MBILUICHHUS,

— U3y4YEHUS TEOPUH NPUHATHUS YIIPABIECHYECKUX PEIICHUH HA KOHKPETHBIX IPUMEpax;

— OTpabOTKU THUIIOBBIX CXEM BBIPAOOTKH YIPABICHUECKUX PELICHUH B MPOOJIEMHBIX CUTYyallU-
X

— pa3BUTHS TBOPYECKOIO MBIIIUICHHUS;

— pa3BUTHS HaBBIKOB paOOTHI B KOMaH/IE.

2. leoBasi urpa. B xoze 3aHATHS IPOUCXOTUT UMHUTALNS NPUHATHS PEIICHUN B Pa3IHIHBIX
CUTYallUsIX, OCYIIECTBIsIEMasl MO 3aJlaHHbIM MpPaBUJIaM TPYNION JIOJEH B JUAJIOTOBOM PEXKHUME IO
3apaHee 0003HaYeHHOW MpoOiieMe U Ha OCHOBAaHUU MPECTABIECHHBIX JOKYMEHTOB. 3aTeM MpPOUCXO-
JUT UMUTAIHS (BOCTIPOM3BEACHHE) PEAIbHOM CUTYallid, B KOTOPOU oOyuaromiuecs: JeHCTBYIOT B CO-
OTBETCTBUU C 0003HAYEHHOHN poJibl0. B X0/1€ 3aHATHS ¢ UCIOIB30BaHUEM JAHHOTO METoJa y 00yda-
IOIIUXCS BRIPAOATHIBAETCS CIOCOOHOCTH K 0000IIEHHIO, aHAIU3Y U BOCHIpUATHIO HH(popManuu. Cro-
COOHOCTH K IOCTaHOBKE LI€JM U BbIOOpY myTel ee qoctukeHUs. CroCOOHOCTh JIOTUYECKH BEPHO,
apryMEHTUPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO PEUb.

Xapaxmepucmuka OC. PoneBas urpa — pa3HOBUAHOCTh METOJA JIEJTIOBON UTPHI, MO3BOISIONICH
OTIpEACTUTh: HauboJIee CIOKHBIC /IS TOHUMAHUS BOTIPOCHI, CIIOCOOHOCTH 00YYaIOIINXCsl TPUMEHSITh
TCOPETUYCCKHUEC ITOJOXKCHUA K KOHKPETHBIM XU3HCHHBIM CUTYyallUsIM, UX HAaBBIKH pa6OTLI C JICKIINOH-
HBIM U HOPMaTHUBHBIM MAaTE€PUATIOM.
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PoneBas urpa, urpoBoe MpoOEKTUPOBAHUE — COBMECTHAS JIEATEIbHOCTh IPYIIbI 00Yy4arOUINXCs
[OJl YOpaBJICHHEM TMpernojaBareiss ¢ IeNbl0 pemIeHus Y4eOHBIX U NpodeccHOHANTbHO-
OPMEHTUPOBAHHBIX 33/1a4 IIyTEM UI'POBOI0 MOJIEIMPOBAHUS peallbHON MpobiieMHON cuTyanuu. Yrpa
KaK CpE/ICTBO OLICHUBAHMS [103BOJISIET OLIEHUBATh YMEHUE aHAIM3UPOBATh U peliaTh TUIIMYHBIE IIPO-
¢beccuonanbHble 3a7aun. KpoMe Toro, urpa Kak MeTos 00y4eHHUsl U KOHTPOJIS UCHOJIb3YETCs VISl pe-
IICHUS] ¥ OIIEHKM KOMIUICKCHBIX 33J]au: YCBOCHHE HOBOTO M 3aKPEIUICHUSI CTaporo mMarepuana, Gpop-
MHUPOBaHMsI OOILEKYIbTYPHBIX KOMIIETCHIIUH, Pa3BUTHS TBOPUECKUX CIIOCOOHOCTEH, F3PPHEKTUBHOCTD
KOMaHJIHOW paboThl, CHOCOOHOCTh K COBMECTHOMY PEIICHUIO 3a/1a4, a TaKKe BBIIBUTH WHIUBHIY-
QJIBHBIN BKJIaJl K&KJOTO y4aCTHUKA.

Takum 0Opa3oM, IeTH UCHOIB30BAHUSA JCIOBBIX UTP ONPEACISIOT U KPUTEPHH OIICHKH €€ pe-
3yJIbTATOB, IPOSIBISIEMBIX B BUAE JEMOHCTPALIVN:

— BJIQJICHHE MEXAUCLUIITIMHAPHBIM, KOMIIJIEKCHBIM 3HAHUEM;

— HaBBIKOB aHAJIN3a U KPUTHUECKOIO MBILIUICHHUS;

— YMEHU KOMMYHHKALIHUH;

— OTBETCTBEHHOCTH 3a IOCJIEACTBUS IPUHUMAEMbIX PEIICHU;

— yMEeHHUIl B IPUMEHEHHH TUIOBBIX CXEM BBIPAOOTKU YIPABICHUECKUX PELICHUH B MpoOiIeM-
HBIX CUTyalusX;

— TBOPYECKOI'O MBILUICHHUS;

— yMeHMH paboThl B KOMaH/E.

Memoouka npumenenus OC u 83aumocesnsv ¢ hopmupyemvimu komnemenyuamu.Ponesas urpa
UMeeT CBOEH 1L1eIbI0 HayYUTh 00y4aroIIUXCsl TPAMOTHO OCYILLECTBIATh IIOCTPOCHUE OTBETA Ha 3a/1aH-
HBIA BOIIPOC, 00s3aTENBHO CChIIAsCh Ha WH(POPMALMOHHBIE MCTOYHUKH, YTO (OPMHPYET COOTBET-
CTBYIOILIME ATAIbl KOMIIETEHIIHH.

OOyuaromuecs 10JKHBI IPOSBIATh AKTUBHOCTH B IPYIIIE IPU aHAJIM3€ TOCTaBJICHHOM 3a1auH,
obecreynBaTh BEIpaOOTKY IPUHUMAEMOTO IPYIINOI pereHus.

Kpurepuu onienku 3pPpexTHBHOCTH yYaCTHUKOB B UTPE:

—  TpexbsBICHUE KaXXbIM CTYIEHTOM CBOET0 MOHMMAaHUs MPOOIEeMBI;

— TOSIBJIEHUE Y CTYJIEHTOB HOBOTO CMbICIIa 00CyX1aeMoil MpoOIIeMbl;

—  CTeNeHb COIIaCOBAHHOCTH, BO3HUKIIAS ITPU 00CYKAECHUHU MPOOIIEMBI.

Kputepun 3¢ pextuBHOCTH cHOPMYITUPOBAHHOTO YUACTHUKAMU PELICHHUS .

—  HCIOJb30BaHUE MPHU BBHIPAOOTKE pElIEHUN PEKOMEHIyeMbIX (00s3aTeIbHBIX, €CIIM UTpa Ha
OCBOEHHE OIPEeJIEIEHHOr0 y4eOHOro MaTepuall) NpueMoB, METOJIOB;

—  He MpeBbIIlIEHUE JINMUTA BPEMEHU;

—  HQJIWYHUE B PELICHUH HOBU3HBI, OPUTHHAILHOCTH, HECTAHJAPTHOCTH; YUET OTpaHUYEHUM;

—  PalMOHAIBHOCTH MPUHSATOTO PEIICHUS;

—  HaJW4yue OUIMOOK MM MPOTUBOPEUYUI B pPELICHNH;

—  TEeXHWYECKas rPaMOTHOCTh 0(OPMIICHHUsI pelieHu# (ecim Tpedyercs).

Kpurepun MexrpynnoBoro B3auMoI€HCTBHS:

—  OBICTpOTa MPUHATHUS PEIICHUI;

—  OJKCHEpPTHU3a PEIICHUH IPYruX IPyIIIL;

—  apryMEHTHPOBAHHOCTbH MPH 3aIUTE CBOMX PEIICHUN;

—  COIVIACOBAHHOCTb PEIIEHUs] BHYTPH TPYIIIIbI;

—  UTOTH COPEBHOBATEIHLHOCTHU IIPU MPOBEICHUU IEHCTBUMN, BXOASIINX B KAHBY UTPBHI.

Kputepun oneHkr WHAMBUAYAIBHBIX JUYHOCTHBIX KQUe€CTB YYaCTHUKOB (10 YCMOTPEHUIO Ipe-
MOIaBaTEIS ):

—  DPYAUPOBAHHOCTE;

—  IPUHLHUNHAIBHOCTH, YECTHOCTD, 100POCOBECTHOCTD;
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—  YMEHHE apryMEHTHUPOBATh U OTCTAUBATh CBOE PEIICHUE;

—  CKJIOHHOCTbH K PHUCKY;

— YMEHHE UCIOJIb30BaTh pa3iMyHble HH()OPMALIMOHHBIE UCTOYHUKU (HAYUHYIO JTUTEpATypy,
CIPaBOYHbIEC MaTepUal, HOPMAaTUBHBIE TOKYMEHTHI);

—  WHUIMATUBHOCTH, UCTIOJHUTEIBHOCTD;

—  camMOOpraHu3aluio;

—  KYJIbTYpPY pe€4H, KOMMYHUKa0EIbHOCTb.

TemaTuka 3aHATHIA CEMUHAPCKOIo TUIIA

3ansiTue ceMuHapckoro Tuna 1

Bua npaktudeckoro 3aHsTus: cemunap B popme pazoopa Case-Study ¢ nmpobieMHbIM 00Cy k-
JICHUEM

Tema u conmepkanue 3aHsaTHs: Pa3BuTHe npeanpUHUMATENbCTBA B cepe IKCKYPCHOHHBIX
YCIIYT.

Lenb 3anstus: U3yduTh 0TpaciaeBoil cOCTaB IKOHOMUKH c(ephl ycInyr, YCTAHOBUTH €€ B3au-
MOCBSI3HU C TYPUCTCKO-IKCKYPCHOHHOM CPEepoi.

[IpakTHyeckre HaBBIKU: YCBOCHHE 3HAHUM 10 TeMaTHKE, OIBIT paboThI ¢ Keiicamu, paboThI ¢
JTUTEPATyPHBIMA UCTOYHUKAMH.

Koumponvnvie 6onpocwi 01151 006cysmcoenus:

1. KakoBbl mocTynaTel KoHIENMNU «CepBUCHAsT YKOHOMHKa» M KaKOBBI €€ B3aMMOCBSI3H C
«DKOHOMUKOW BIEYATICHUI»?

2. B uem 0cOOEHHOCTHU MOCTPOCHUSI M PA3BUTHUSI CEPBUCHOTO 001IecTBa?

3. HazoBute ocHOBHBIE (haKTOPHI pa3BUTHSI CEPBUCHOM SKOHOMUKH U CEPBUCHOTO OOIIECTBA.

4. KakoBa ocHoBHas 1enb cepprca B2C? B2B? Kakue moxere mpuBecTH IpUMeEpbl IPUEMOB
obciyxuBanus? TexHomorui?

3aHsTHE CECMHHAPCKOI0 THIA 2

Bu mpakTudeckoro 3aHATHS: cemunap B (HOpMe 3acTyIIMBaHUS U OOCYXKIEHHS JTOKJIAI0B C
Mpe3eHTAUsIMU

Tema u conepkanue 3aasaThs: OCHOBBI CEPBUCHOTO YIPABJICHUSI OpraHU3aIMsIMH, MOIpa3/ie-
JICHUSMH, TPYNIaMu (KOMaHAaMH) COTPYTHUKOB, IIPOEKTaMH U CETSIMHU.

Lenp 3aasTrs: M3ydnTs 0COOCHHOCTH, THITHI M BUIBI CEPBUCHOTO YIPABJICHUS OpTraHU3aIlns-
MU, MOApa3IeNeHUsIMU, TpyNamMu (KOMaHIaMH) COTPYIHUKOB, IPOEKTAMH U CETSMHM, BBISIBUTH Hanbo-
nee ppexTUBHBIE (POPMBI CEPBUCHOTO YIPABIEHUS UIS MPEANPHITANR TYPUCTCKO-IKCKYPCHOHHON
cdepsl.

[IpakTryeckre HABBIKU: YCBOCHHWE 3HAHWW IO TEMAaTHKE, OIBIT BBHICTYIUICHUS W HCCIIEI0BA-
HUS, pabOThI C IUTEPATYPHBIMH UCTOYHUKAMHU.

Konmponvhvie sonpocwt 0ns 0o6cysrcoenus:

1. Kakue oCHOBHBIE CEPBHUCHBIE TEXHOJOTMU TYPHCTCKO-3KCKYPCHOHHOTO Om3Heca BbI 3Hae-

Te?

2. KakoBbl ”HHOBAIIMOHHBIE MTOAXO0/IbI B TYPUCTCKO-3KCKYPCHOHHOM O0CITYKMBAHUU?

3. Kakue HOBBIE TEXHOJOTHH OOCITY)KUBaHHS Ha MPEANPHUSATHIX TYPUCTCKO-IKCKYPCHOHHOU

uHAycTpun Bbl MOkeTe Ha3BaTh?

4. Yto Ttakoe kactomuzanus? Ilepconanuzanua? Kak 3Tu koHuenuun paboTaroT B TypUCTCKO-

HKCKYpCHOHHOM Ou3Hece?

3aHsiTHE CEMHMHAPCKOro THUNA 3
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Bun npaktrueckoro 3aHATHS: cemunap B GopMe AI0BOIN UIphI

Tema u copepxkanue 3ansatus: [IpoekTHpoBaHNE CEPBUCHOM Cpebl HA MPEINPUATHH IKCKYP-
CHOHHOI'0 OM3HEca ¢ y4eTOM TEXHOJOIMH NPeIpUHIMATEIbCTBA.

Lenp 3ansatus: M3ydnts 0cOOEHHOCTH MPOEKTUPOBAHUS CEPBUCHOM Ccpenbl Ha MPEANPHUITUN
HKCKYPCHOHHOr0 OM3HEca ¢ y4yeTOM HPHUHLUIIOB U MOJIXOA0B SKOHOMMKH BIIEUYATICHWH, BBIIBUTDH
Hanbonee 3¢ (eKTUBHBIC MPOEKTHBIE MOIETH CEPBHCHOM CpeAbl Uil MPEeINpUATHH TYypHCTCKO-
9KCKYPCHUOHHOW OTpaciH.

[IpakTUyeckre HaBbIKK: YCBOCHUE 3HAHUM 110 TEMATHKE, OMBIT PELICHUS POOIEMHBIX CUTYa-
Uil B MOZieNMpyeMoi cpesie, paboThl C TUTepaTypPHbIMU UCTOYHUKAMHU.

Koumponvnwvie 6onpocoi:

1. Ha3oBuTe OCHOBHBIE IIOKa3aTelIH, XapaKTEpU3YIOIIHUE JESTeIbHOCTh TYPUCTCKO-

AKCKYPCHOHHOTO MPEIIPHUSITHSL.

2. Ha ocHOBe Kakux IHokasarelneii Bbl mocTponTe MOHUTOPUHT CepBHca B Typorieparopa / Ty-

parenTa / sxckypcuonHoro 6ropo / TULla?

3. Ha3oBuTE KOHTaKTHBIE 30HBI TYPHUCTCKO-3KCKYPCHOHHOI'O O0CITYXHBAHHUS.

4. OnumuTe OCHOBHBIE (haKTOPBI MOTPEOICHHS TYPUCTCKO-3KCKYPCHOHHBIX YCIYT.

3ansiTHe ceMHUHApCKOro Tumna 4
Bua npaktudeckoro 3aHatus: cemunap B dhopme pazdopa Case-Study u KoJIIEKTHBHOTO 00-
CYXKIIEHUS
Tema u congepxanue 3ausaTusi: CoBpeMeHHbIE TEXHOJIOTHH OOCITYKMBAHHS M TIPOCKTUPOBAHUS
CEpPBUCHOM CpEeJIbl.
Lenb 3anatusa: M3yduTh TEXHOIOTUU OOCTY)KUBAHUS U MPOEKTUPOBAHUS CEPBUCHON Cpeibl
Ha MPEINPUATHH TYPHCTCKO-9KCKYPCHOHHOTO OHM3HECa C y4eTOM MPHUHIMUIIOB M MOIX0I0B SKOHOMH-
KU BIIEYATIICHUM.
[IpakTHyeckre HABBIKU: YCBOCHHE 3HAHMUHN IO TEMAaTHKE, OIBIT BBICTYIUICHUS W HCCIEI0Ba-
HUS, pabOTHI C TUTEPATYPHBIMU UCTOUYHUKAMHU.
Konmponvnvie sonpocwt 0ns 0o6cysrcoenus:
1. I'ne HaXoIUT MECTO ayTCOPCHUHT B TYPUCTCKO-3KCKYPCHOHHOM OuzHece?
2. KakoB HHCTpyMEHTapuii CEPBUCHOTO ayINTa TYPUCTCKO-DKCKYPCHOHHON KOMITaHUH?
3. Onpexnenute KIHOYEBbIE IEMEHTHI IPOTrPaMMbl CEPBUCHOTO ayAUTa TYPUCTCKO-3KCKYPCHOHHOM
OpraHu3aIuH.
4. Kak mocTpOUTh CTPATETUIO Pa3BUTHSI CEPBUCHOM CpPE/Ibl B COOTBETCTBUU C MOTPEOHOCTSAMH IO~
TpeOurenei?
5. Kak M0o»xHO nepcoHann3upoBaTh TYPUCTCKO-IKCKYPCHOHHBIN MPOTYKT?
6. Kakue TeXHOIOTHN/ypOBHU NIEPCOHANN3ANNHI TYPUCTCKO-IKCKYPCHOHHOTO TIpoIyKTa BEI 3HaeTe?

8. IlepeyeHb OCHOBHOM W TOMOJTHHUTEILHOW Y4eOHOH JIUTEPATYPbI; epedyeHb pecypcoB uHdop-
MALMOHHO-TEJIEKOMMYHHUKAMOHHON ceTH «HTepHeT», nmepeyeHb UHGPOPMALMOHHBIX TEXHO-
JIOTMi, MCIIOJIb3YEMBIX IIPH OCYHIECTBJICHHH 00pa30BaTEJIbHOIO NPOLEcCa MO0 AUCHUILIMHE (MO-
AYyJ10), BKJIKYas NnepedyeHb MHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

8.1. OcHoBHas suTEpaTypa

5. bapanos, A. C. Un(hopMallnoHHO-9KCKYPCHOHHAs JESITeNbHOCTh Ha MPEANPUATUSAX TypU3Ma :
yuebnuk / A.C. bapanos, U.A. buceko ; mox pexn. mpodeccopa E.N. bormanoBa. — Mocksa :
NH®PA-M, 2024. — 383 c. — (Bricmee o6pazoBanue). - ISBN 978-5-16-019279-6. - Tekcr : amek-
tpouHsIi. - URL: https://znanium.ru/catalog/product/2086804

6. Ceupunenko HO.I1., XmeneB B.B. CepBucHas aestensHOCTh: Y4eb. mocod. M.: Anbsga-M:
HNH®PA-M, 2022. URL: https://znanium.ru/catalog/document?pid=1836717
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7. Tropurn  JI.B. MapkerunroBeii  ayaur: Yue6. M.: HHUI[ Hudpa-M. 2022.
https://znanium.ru/catalog/document?pid=1843634

8. DKCKypCHOHHAs JEATEIFHOCTh B MHAYCTPHH FOCTEPUUMCTBA : yueOHoe mocooue / U.C. Bap-
yykoB, }O.b. bamun, A.B. 3aiines, JI.B. baymrapren ; moa o6mi. pex. mpod. FO.b. bammna. —
Mocksa : By3zoBckuii yueonuk : MHOPA-M, 2024. — 204 c. - ISBN 978-5-9558-0209-1. - Tekcr :
anektponHbii. - URL: https://znanium.ru/catalog/product/2079683

8.2 JlonotHuTeE/ILHAS IMTEPATYpPa

4. Benemunckuit B.I'. CepBucHas nesrenbHOCTh: Yueb. moco6. M.: KHOPYC, 2022. 175 c.

URL.: https://book.ru/book/943061

5. Pesnuk, I'. A. CepBucHas nesarenbHOCTh : yueOHuk / I'.A. Pe3snuk, A.. Mackaesa, 10.C. Ilo-
HoMmapeHko. — Mocksa : MTH®PA-M, 2024. — 202 ¢. — (Briciiee oOpa3oBanue: bakanaBpuar). —
DOl 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : omekrponHsii. - URL:
https://znanium.ru/catalog/product/2102179

6. Jlsunay, FO. B. Teopus nponeccHoro ympasinenus : monorpadus / 10.B. Jlannay, I.1. Cra-
ceBud. — Mocksa : UTHOPA-M, 2024. — 118 c. — (Hayunas meicis). - ISBN 978-5-16-006400-0. -
Texct : anexTponnsiii. - URL: https://znanium.ru/catalog/document?pid=1830703

8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIeKOMMYHUKANIMOHHOM ceTn « AHTEpHET»

1. DnekrponHas 6ubmmoTeuHas cucrema Book.ru: https://book.ru/

2. DnektpoHHas OubmmoTedHas cucrema https://znanium.com/

3. Odunmanbublil cailtt Munskonompaszsutus PO https://economy.gov.ru/

4. OdunranbHbIi caidT DenepabHON CITY)KOBI TOCYIapcTBeHHOM cTatucTrky https://rosstat.gov.ru/

8.4. IlepedyeHb MpPOrpaMMHOro odecreYyeHnsi, COBPEMEHHbIX NPO(PeCCHOHAIBHBIX 023 JAHHBIX H
HH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

IIporpammHoe odecnieuenne
1. Microsoft Windows
2. Microsoft Office
CoBpeMeHHbIe Tpo(deccuoHaIbHbIE 0a3bI JAHHBIX
1. Baza JTAHHBIX «EnuHbIi dbenepanbHbIi peectp TYpONEPaTOPOBY:
https://www.economy.gov.ru/material/directions/turizm/edinyy federalnyy reestr_turoperatorov
Hcropuueckuii mopran PD: http://histrf.ru/
baza manubix 00bekToB Beemuproro nacneaus FOHECKO: https://whc.unesco.org/ru/list/
4. baza nanapix «CIUCOK HEMATEPUAIBHOTO KYJIbTYPHOTO Hacleauss U PeecTp mepeaoBoro omneita
oxpanHoi aesrenpHoctd FOHECKOw: https://ich.unesco.org/en/lists

wn

HNupopmManHoHHBIE CIPABOYHbIE CHCTEMBI
1. UudopmannoHHas crpaBovHas cuctema «Tripster — 0a3za 3KCKypCHii U SKCKYpPCOBOJIOB 10
Bcemy Mupy»: https://experience.tripster.ru/
2. IIpodeccnonanpHast 6a3a JAHHBIX: MOPTAT OTKPBITHIX JAHHBIX MUHHCTEPCTBA SKOHOMUYECKO-
ro passutusa. URL: https://www.economy.gov.ru/opendata/
3. Cnpasounas npaBosas cuctema (CIIC) KoncynbrantILmroc. URL: https://www.consultant.ru/

9. Meroauyeckue YKa3aHUs 1l 00y4al0IUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
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[Ipouecc u3yyeHs: TUCHUILUIMHBI IPEAyCMaTPUBAaET KOHTAKTHYIO (paboTa Ha JIEKIUSAX U 3aHs-
THSIX CEMHHAPCKOI0) U CAMOCTOSITENIbHYIO (CAMOTIOATOTOBKA K JIGKLUSAM M 3aHSATHSIM CEMHHAPCKOTO
THMA) paboTy 00yUJaroIIeTocs..

B xadecTBe OCHOBHBIX ()OPM OpraHM3aLMHU Y4€OHOTO Mpolecca Mo AUCHUILUINHE B IpeJiarae-
MOI MeTouKe OOy4YeHHs BBICTYMAIOT JICKIIMOHHBIC 3aHIATHS U 3aHATHUS CEMUHApPCKOro Tuma (C uc-
MOJIb30BaHUEM AKTUBHBIX U MHTEPAKTUBHBIX TEXHOJOTHI O0y4YeHHS), a TAKXKE CAaMOCTOSATENIbHAS pa-
00Ta 00yJaromuXxCsl.

W3yuenne aucuuIuiiHbl « T€XHOIOTUU MpeNpUHUMATEIbCTBA B SKCKYPCHOHHOHN JesTeIbHO-
cTH» 0a3upyeTcs Ha MCIOJIb30BAaHUM MATEpUAIOB YU4eOHOW, HAy4YHON M MPAKTUYECKOM JIUTEpaTyphl
COOTBETCTBYIOILICH HANpaBICHHOCTH, HAYYHBIX MyOJUKAIMi, MaTepuaaoB MEPHUOJHMUECKON TeyaTH,
MPAKTUYECKUX JAHHBIX O JIEATEIbHOCTH CyObEKTOB pbIHKA TOCTUHUYHBIX yCiyT. [Ipexne Bcero, cTy-
JICHTY HEOOXOJMMO 03HAKOMHUTHCS C TEMAaTHKOW U MPOrpaMMOH JUCIUIUIMHBI U ITO100paTh COOTBET-
CTBYIOILYIO YYEOHYIO U CHEIHAIBHYIO TUTEPATYPY.

YuraTh peKOMEHAYEMYIO JINTEPATypy CIEAyeT B CIIOKOMHON 0OCTaHOBKE, HE OTBJIEKAsCh Ha
MIOCTOpPOHHUE Jena u Oecenpl. BayMunBoe uTeHHe OrpauT OT HEOOXOAMMOCTH IMOBTOPHOTO H3yue-
HUS MaTepuana.

Ecnu xoHCHeKTHpOBaTh YCBOCHHBIN MaTepHall B MPOIIECCE CAaMOCTOATEIbHONU paboThI, TO TPO-
recc 3armomMuHanus Oyaer 3gdexrtuBHee. COOCTBEHHBIE KOHCIICKTHI IMO3BOJIAT B JIF000E BpeMsi BOC-
CTaHOBUTH HEOOXO0/aMMble 3HaHUS. KOHCIEKTUpOBaHUE MPOYUTAHHOTO MaTepuaja yJoOHee BECTH B
TeTpaau JUIsl KOHCIEKTOB JICKIUH, MOCBSIIAs €My OTIeNbHBbIC pa3aenbl. OmnpeneneHus OCHOBHBIX
MOHSATHM JTy4Ille BCETO BBIICIUTH JPYTUM I[BETOM WJIHM MOMETUTHh MapkepoMm. [lis Toro, 4ToObl 610-
nrorpadUuecKuii UCTOYHUK OBbLI y3HAaBaeM, HY)KHO JIelaTh I'PAaMOTHBIE CCBUIKM HAa HEro: CChUIKA
pa3Meniaercs B KOHIIE CTPAHUIBI U COAEPKUT yKa3aHHWE aBTOpA, HAUMEHOBAHUE PaOOThI, TOPOJ U3-
TaHWs, U3JAaTeIbCTBO, TOJl U3JaHUs, CTpaHUIy. HeoOXoamMo KOHCYIbTUPOBATHCS C BEIYLINM IIpe-
1oJlaBaTesieM, OKa3bIBaTh €MY 3pUMBbIE PE3YIbTAThl CAMOCTOATENbHOM paboTHl B BU/I€ KOHCIIEKTOB U
BBITTOJIHEHHBIX HHIMBUIYaIbHBIX 33JaHUH. DTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTHPOBATH MPOIECC
CaMOCTOSITENILHOI'O U3yYEHHsI TPOOJIEMAaTUKH TYPUCTCKO-3KCKYPCHUOHHOM HHIYCTPHH.

Ecnu nipy ureHU# peKoMeHAyeMO# JINTEpaTypbl BO3HUKINA BOTPOCHI MIIM HECOTJIACHUS C aBTO-
pamMu, HE0OXOAUMO OTMETUTh 3TO B JIOMAILIHEM KOHCHEKTe. Bo Bpemsi KOHCyNnbTallud HENOHSATHBIE
MOMEHTHI 00CYKJIAIOTCSI ¢ BEIYIINM TpernoaBareneM. [10CKobKy 9KCKYpCHOHHAs TPAaKTHKa HMEEeT
SPKO BBIPQKEHHBIA NPUKJIAJHONW acleKT, B HEH CYIIECTBYEeT MHOXKECTBO HEHCCIIEIOBaHHBIX o0Jia-
credi. O3HAKOMJIEHHWE C TPYJaMHU YYEHBIX B ATOM OOJACTH MOXET CIIOCOOCTBOBATH AKTHMBH3ALUU
HAy4YHOH JIeITeTbHOCTH CTY/ICHTA.

Camocmoamenvhas paboma odyuarouuxcs

Llenpto camocTOATENbHON (BHEAyIUTOPHOH) paboThl OOyyaromuxcs sBISETCS OO0ydeHHe
HaBbIKaM pabOTHI C HAYYHO-TEOPETHUECKOH, IEPUOINIECKON, HAYUHO-TEXHUUECKON U METOANYECKOMN
JUTEPaTypoi, HEOOXOJUMBIMU JIJIsl YIITYOJEHHOTO W3YYeHUs JUCLUIUIMHBL, a TAKXKE Pa3BUTHE Y HUX
YCTOMUYMBBIX CIIOCOOHOCTEH K CAMOCTOSITEIIHHOMY M3YUSHHIO W M3JIOKEHUIO MOydeHHON HH(pOopMa-
1007078

OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIIbHOW PaOOThI 00YUAIOIIMXCS SIBIISTFOTCS:

— OBJIQJICHUE METOJIUKAMU;

— HapaboTKa NpoQecCHOHATbHBIX HABBIKOB;

— IpHOOpETEeHUE ONbITa TBOPUYECKON M UCCIIE0BATENIbCKOM e TETbHOCTH;

— pa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSTEILHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocrosTenbHas paboTa CTyI€HTOB IO AUCHUIUIMHE 00eCeunBaeT:

— 3aKperuieHue 3HaHWH, MOTyYSHHBIX CTYJACHTAaMH B MTPOIECCE JICKIIMOHHBIX U MPAKTHUECKUX
3aHSTHM;
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— (QopmupoBaHuEe HABLIKOB PabOTHI C IEPUOANUECKOMN, HAYYHO-TEXHHUUECKOHN JTUTEepaTypou u
TEXHUYECKON JOKYMEHTALIU;
— MpHOOpETEeHHE ONbITAa TBOPUYECKON M MCCIIE0BATENBCKOM I TENbHOCTH;
— pa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSTEILHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.
CamocrosTenbHas paboTa sIBISETCS 003aTeIbHOM sl KAKI0r0 00yJaromerocs.
DopMBI CAMOCTOATEIIBLHON PabOThI
[lepedenp TeM caMOCTOSTENFHONW paObOTHI CTYIEHTOB IO TOATOTOBKE K 3aHATUSIM JICKIIMOH-
HOTO U CEMHHAPCKOTO TUIIA COOTBETCTBYET TEMAaTHUYECKOMY IUIaHY pabodeil mporpaMMbl AUCIUILIU-
HBI.
CamocTosTenbHas paboTa CTyAeHTa IIpelycCMaTpUBaeT CIASAYIOIUE BUAbI padoT:
— TOATOTOBKA MPOEKTA,
— CHCTEeMaTH3alus MOJTYYCHHBIX CBEJCHHUIN Ha MPAKTUUECKUX 3aHATHSIX,
- H3y4YCHHE HAYYHOW W HAYYHO-METOIUYECKOH 0a3bl MO MOCTABICHHOW MpoOIeMaTHKE.

10. MaTepuajibHO-TEXHUYECKAsI 0a3a, HEOOX0UMASA [IJIsl OCYLIECTBIEHHS 00Pa30BATEILHOTO
npouecca no JMCUMIVInHe (MOIYJII0):

VY4eOHble 3aHATUS MO JUCHUILIMHE «TeXHOJIOrnK NpeAnpUuHUMATENCTBA B IKCKYPCHOHHOM
JESITeIbHOCTHY MPOBOJAATCS B CICAYIOIIUX 00OPYIOBAaHHBIX y4eOHBIX KaOWHETAaX, OCHAIIEHHBIX CO-
OTBETCTBYIOIIUM 000PY/I0BAHUEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI TIPOBEJICHU ST TPAKTHYECKUX 3aHATUH C TEPeUYHEM OCHOBHOTO
o0opynoBaHus

3aHATHs JICKIIMOHHOTO TUIIA, | yueGHAs ayIUTOPHs, CIICIHAIN3UPOBaHHas yaeOHas MeOerb

IPYIIOBLIC U HHINBUAYATb- | TCQO: BHICOMPOCKIIMOHHOE 00OPYI0BaHHE/TIEPEHOCHOE BHICOMPO-

HBIC KOHCYJIbTalluH, TCKYIIIUU eKITMOHHOE O60py,I[OBaHI/IC
KOHTPOJIb, MIPOMEIKKYTOUHAA J0CKa

aTTecTanus
3aHATHS CEMUHAPCKOTO TUTIA | ydeOHas ayJuTOpHs, CIIeIUaTH3upoBaHHas yaeOHas MeOelb

TCO: BuaeonpoeKIMOHHOE 000PYA0BaHUE/TIEPEHOCHOE BHJIEOIPO-
eKI[HOHHOE 000pyI0BaHHE

Bun yueOHBIX 3aHATHIA TTO
TUCIUIIIINHE

JI0CKa
CamocrosiTenbHas paboTa MOMEILEHUE /IS CAMOCTOSITENIbHON paboThlI,
o0yyaromuxcs cnenuanusnpoBanHas yueOHas mebenb, TCO: BUACONPOECKIIMOHHOE,
o0opysoBaHue, aBTOMATU3UpPOBaHHbIE pabdoune MecTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(POPMAIMOHHO-

TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", 1OCKa;

[Tomemienue a7 CaMOCTOSTENBHOW paOOThl B YWUTAIBHOM 3alie]
Hayuno-TexHn4eckoil OMOIMOTEKH YHUBEPCUTETA, CIICIHATIA3UPO-
BaHHasl yueOHast MeOeslb aBTOMAaTU3UPOBaHHbIE paboyre MecTa CTy-
JIEHTOB  C BO3MOXXHOCTBIO ~ BbIXOJa  MH(GOPMAIMOHHO-
TEJIEKOMMYHUKALMOHHYIO ceTh «/HTEpHET», MHTEpAaKTUBHAsI TOCKA

© PT'YTUC



		2026-06-11T09:20:25+0300
	Новикова Наталия Геннадьевна




