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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

CMK
PIYTUC

Aucm 3

1.0BIIIASI XAPAKTEPUCTUKA PABOYEM ITIPOI'PAMMBI JUCIHUTIIUHBI
OI1.01. CEPBUCHASA JEATEJBHOCTD B TYPU3ME U I'OCTEIIPUNMCTBE

1.1 MecTo AMCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI NPOrpaMMbI:
VYueOnas nucuuruinHa «CepBUCHas EATEIbHOCTh B TYpU3ME M FOCTEIPUUMCTBEY SIBIISIETCA
00s3aTeNIbHOM  YacThi0  00HIeNpO(eCCHOHAIBHOTO LMKJIAa OCHOBHOH MpodeccHoHaNbHOMI
obpazoBarenbHOl nporpaMmbl B cooTBeTcTBUM ¢ PI'OC no cnenmanbrocty 43.02.16 Typusm u
FOCTETIPUUMCTBO.
Ocoboe 3HaueHue MUCHMIUIMHA uMeeT npu dopmupoBanuu U pazputun OK 01-02, OK
04-05, OK 09
1.2 Heab u miianupyembie pe3yabTaThl 0CBOEHUS JUCHHUILINHBI:
B pamkax mporpamMmbl yueOHON AMCIUIUIMHBI OO0Y4YaIOIIUMKCS OCBAaUBAIOTCS YMEHUS U

3HAHUA
Kon
K. OK YMmenus 3HaHug
2

OK 01- | mpoBOIUTH TTOMCK B | HICTOpUH WM TEOpUH B  cdepe  Typusma
02, OK A3JIMIHBIX IOUCKOBBIX | ¥ TOCTEOIPUUMCTBA

9 2
04-05, CUCTEMaX; KJIaCCU(UKALIUN YCIYT B CEPBHUCA;
OK 09 HCIIOJIB30BaTh pa3inyYHbIe | METOJA0B MOHUTOPHHTA PhIHKA YCIYT;

BU/Ibl YUEOHBIX U31AHUN;
MIPUMEHSATH METOJIUKHU
CaMOCTOSITENIbHOM  paboThl €
Y4EeTOM 0COOEHHOCTEH
M3y4aeMOW THCIUILIAHBL
OIMCHIBATh METO/IbI
MOHMTOPHHIA PbIHKA YCIIYT;
BOCIIPOM3BOAUTH npaBuiIa
o0cyXUBaHUSl TOTpedOuTENnei

yeayr

MIPaBWII OOCTY)KUBAHUS TIOTPEOUTEIICH YCITYT.

2.CTPYKTYPA M COJAEP)KAHUE YYEFHOM JJUCHUTLJIAHBI
2.1. O0beM y4eOHOI JMCIMIIMHBI U BUAbI Y4eOHOI padoThl

Buj yue6Hoii padoThl

O0beM B yacax

O0bem 00pa3oBaTeIbHOI NPOrpaMMbl Y4eOHO 1M CHUIIJIMHbI 80
6 m.4. 6 hopme npaKmuuecKou no02omogKu (eciu npedycmompeno)
BT. 4.
TEOpETUIECKOe 00ydeHne 30
Ja0opaTopHbIe paboOTHI (eciu npedycmMompeHo) -
MIPAKTUYECKHE 3aHATHUS (eCiu npedyCmMompeHo) 32
KypcoBasi pabota (IIpOeKT) (eciu npedycmompeHro OJis

cneyuanbHocmetl) i
KOHTpOJIbHASI paboTa (eciu npedycmompeHo) -
Camocmosmenvras paboma 4
Koncynemayus k sx3ameny 2
IIpoMeskyTOUHasi aTTeCTALUS - IK3aMeH - 3 ceMecTp 12
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2.2. TemaTH4yecKHii NJIAH U cojlep:KaHue YUeOHOH TucHHIINHBI «CepBUCHAsA eSITeJILHOCTh B TYPU3Me U ITOCTENPHUMCTBE»
Koabt
O0bem, akaa. 4 | KOMIeTEeHIH
/ B TOM 4mcJIe B H,
HaumenoBanu
dopme ¢dopmupoBan
e pa3aeJioB Conepxxanue ydyeOHOro Mmarepuasa u GopMbl OPraHUu3aUNH 1eSITeILHOCTH 00yYa0IIUXCS .
" TeM NPAKTHYEeCKOil | MI0 KOTOPBIX
MOATrOTOBKH, crocoocTByeT
akaja. 4 3J1eMEeHT
NPOrpamMMmbl
1 2 3 4
Paznen 1. Teopernuyeckne 0CHOBBI CEPBHCHOM TeATEIbLHOCTH 14/16/4
Tema 1.1. | Conep:xanue yueOHOIro MaTepHuaJia 18 OK 01-02,
OcHoBBbI [Tonsatue ycmyru. CsoiicTBa yciayru. Tumel yciayr: NpOM3BOACTBEHHBIE, PACIpENEIUTEIbHBIE, OK 04-05,
TEOPHUH YCJIYr | mpodeccuoHanbHbIe, MOTPeOUTENbCKUE, o0mecTBeHHbIe. Kiaccupukanus yciayr mo nmpuHIUIAM: OK 09
BELIECTBEHHOCTH WIH HEBEUIECTBEHHOCTH, MaTepuaIbHbIe U HEMaTepHajbHbIE,
CTaH/IapTU3UPOBAHHBIE U TBOpYECKHUE, MIPOU3BO/ICTBEHHbBIE 1 HEIPOU3BO/ICTBEHHBIE,
KOMMEpPUYECKHE U HEKOMMEPYECKHE, YACThIE U CMEIIAHHBIE, U/I€aIbHbIE U PEAJIbHbIE, IETUTUMHBIC 10
U HEJIETUTUMHBIE, TMYHOCTHBIE U OE3JIMYHBIE, IPOCTHIE U CIOKHBIE U T.JI. YCIYTH B COBPEMEHHOU
SKOHOMHKE U MX OCOOEHHOCTH Kak ToBapa. PBIHOK yciyr u ero ocoOeHHOCTH. [lokymarenbckuit
pucKk B cdepe yciayr. MapkeTHHroBasi cpena npeanpusitis ceppuca. CerMeHTUPOBAaHUE DPbIHKA
YCIIYT.
B ToM 4unciie MpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 8
XapaKkTepruCTUKa OCHOBHBIX MTOKa3aTelen yciayr
CamocrosiTesibHast padoTa 00y4arOIMMXCs
[ToaroroBuThk coolrieHne ¢ MyJIbTUMEAMMHON Mpe3eHTanue Ha temy: "Mcropust cepBuca B 4
pa3HbIX CTpPaHaX Ha pa3HbIX dTanax’
Tema 1.2. | Conep:xxaHue yueOHOro MaTepuaJa 12 OK 01-02,
CymnocTs CepBuc kak JnesTesnbHOCTb. OCHOBHBIE 3a/ladd COBPEMEHHOIO CEpBHCAa: KOHCYJIbTUPOBAHUE, OK 04-05,
CHCTEMBI MOArOTOBKA MEepCcOoHalla U MOKyMaress, nepenada HEoOXOTUMOW TEXHUYECKOW JTOKyMEHTAlUH, 4 OK 09
cepBHCa JIOCTaBKa U3JIeNUsl, IPUBEICHUE M3/eNus B pabouee COCTOSHUE, ONEpaTHBHAs MOCTABKa 3aaCHBIX
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yacTei, cOop W cuctemaTusaius HHpopMauu, (GOPMUPOBAHUE MMOCTOSTHHON KJIMEHTYPHI PBIHKA.
Buasl  cepBucHoit  nesrenbHOCTH. OCHOBHBIE BHUIBI: TEXHHUYECKUH, TEXHOJOTUYECKHM,
MH(pOPMaIIMOHHO-KOMMYHUKATUBHBINA, TPAHCIIOPTHBINA, TyMaHUTapHbId. Kinaccudukanus cepsuca:
0 BPEMEHHU €T0 OCYIIECTBICHHUS, TI0 COACPKAHUIO padoT, IO HAPABIEHHOCTH YCIIYT, MO CTEIICHU
ajganTaluu K moTpedurensM, rmo macmrtady u T.J. OCHOBHBIE MOAXOAbI K OCYIIECTBICHHIO
cepBuca. TeHAEHIIUN COBPEMEHHOIO cepBuca. [[pHHIMITBI COBPEMEHHOTO CEpBHCA.

B TOM uynciie NpaKTHYECKUX M JJA00PATOPHBIX 3aHATHI 8
XapakTepuCTHKa KIACCU(PHUKAIMHA TOTPEOHOCTEH B yCIyrax 8
CamocrosiTesibHasg paboTa 00y4aOIMMXCs
Pasznea 2. Opranu3anusi CEpBUCHOM 1eATEJIbHOCTH 16/16
Tema 2.1. | Conep:kanune y4ueOHOr0 MaTepuajia 18
IIpenocraBien | OCHOBHbIE XapaKTEPUCTUKH MAaTEPHANbHBIX U COLIMATBHO-KYJIbTYpHBIX yciuyr. Cneuuduka OK 01-02,
He OCHOBHBIX | IPEOCTABIEHUS YCIyr: MOMEILIEHUE, 000pyI0BaHUE, MEPCOHAN, OpraHu3auus OO0CIyKUBaHUS, OK 04-05,
BH/AOB  YCJYI. | OCHOBHBIE 3Talbl UCHOJIHEHUs YCIyr. TpeOoBaHUsS 0 NPEJOCTABICHUIO YCIYyr: 00s3aTeNbHOCTD OK 09
®opmbl, MIPEUIOKEHUS, HE00M3aTeIbHOCTh HMCIIOJIb30BAaHMS KITMEHTOM, JJIACTHYHOCTH CEpBHCA, YI0OCTBO
MeTO/bl, cepBuca, MHGOpPMALlMOHHAs OTJaya CEepBHUCA, pa3yMHas LIEHOBas MOJUTHKA, TapaHTHPOBAHHOE
npaBuJa COOTBETCTBHE MTPOU3BOJICTBA CEPBHCY.
o0cay:;xuBanusi | CepBuC Kak OTpeOHOCTb. Poib cepBHca B yOBIETBOPEHUH MMOTPEOHOCTEN UeloBeKa.
norpeduresei. | ®azpl BeIOOpa TOTPEOUTENSIMH TOBApPOB W YCIYT: I[€Jlb, TNPUHATHE pEIICHUs, JCHCTBUS,
KauecTBO YJOBJIETBOPEHHUE IOTPEOHOCTH.
CEPBHCHBIX ®opmbl ¥ METOABI 00cHmykuBaHus mnorpedutenei. dopmbl: 00cHykxrMBaHHE NOTpeOuTENEld B 10
yeayr CTAaLlMOHAPHBIX YCJIOBUAX, OOCIYXHBaHHE MOTpPEeOUTENeH C BHIE3AOM Ha JIOM, OECKOHTaKTHOE

oOCITy’)KUBaHHE TIO MECTy JKHUTEIbCTBA TOTPEOUTENs, OOCITY)KHMBAaHHE C HCIOJb30BaHUEM
oOMeHHBIX (OHJOB TOBapoB. MeToAbl: OOCTY)KMBaHHWE CHEIHAIMCTOM IO  CEpPBHCY,
caMOOOCTy>KUBaHUE, IKCITPECC-00CTY)KUBAHUE H T.]I.

OO6cnyxuBaHue MoTpeduTenel B KOHTaKTHOM 30He. [loHsATHE «KOHTAKTHOU 30HBI». COOTBETCTBHE
KOHTAKTHOM 30HBI XapakTepy U COACPKAHHUIO CEPBUCHOW JEATEIbHOCTH; TEXHUYECKas
OCHAIIIEHHOCTh; TOMEIIEHUS; 00pa3I[bl U3/ICIHIA; OMTMCAHUE YCIYT; CTOUMOCTH YCIIYT.

[TokazaTenu mpodeccHoHATBHOTO YPOBHS TMEepCcOoHaNa B KOHTAKTHOHM 30HE. [IpodeccnonanpHbIC
KauecTBa COTPYJHUKA: HE TMPUYUHITH TOTPEOUTEN0 YCIYyrH HeyJqoOcTBa 0e3 KpaliHeil
HGO6XOHI/IMOCTI/I, HC JOIMYCKAaTbhb BOSBHMKHOBCHHS Y HCTO 00JIE3HEHHBIX WIN HEITPUATHBIX
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OLIYIIEHUH, OBITh 00XOIUTENbHBIM, JI00e3HbIM. KyibTypa cepBuca.

[IpaBuna oOcmyxxuBaHust norpeduteneit. Cucrema 3aKOHOIATEIBHO-TIPABOBBIX, HOPMATHUBHBIX,
TEXHUYECKUX JOKYMEHTOB [0 PEryJIMPOBAHUIO OTHOIICHUN MEX/1y UCIIOJHUTEISIMU

YCIYT ¥ TOTPEOUTEISIMH, YCTAaHOBJICHUIO MTPABUJI KOHKYPEHTHOH OOpHObI, OTPAaHUYECHUIO PUCKOB.
JloroBop Kak OCHOBaHUE JJIsl OKa3aHus yciayr norpedurento. Pacrop:kenue norosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3Mmenienne yObiTkoB. HemocraTtku okazanHoi ycmyru. [Ipomemypa
OILIaThl YCIYTH.

KauectBo ycmyru. KauectBo o6cmyxkuBanus. Cuctema mokasareiaed yCiayr: Ha3HaYeHUs,
0€30MacHOCTH, HAJCKHOCTH, COLIMAILHOTO HAa3HAUEHUsSl yCIYT, 3CTeTUYEeCKUe, MHPOPMATUBHOCTH
ycnyr, mnpodeccuoHanm3ma  nepcoHasa.  OCHOBHBIE — XapaKTEPUCTHUKH  Ka4eCTBEHHOCTH:
CBOEBPEMEHHOCTb,  CKOpPOCTb,  KOM(OPTHOCTh, = OTHKA,  OCTETHKA,  KOMIUIEKCHOCTb,
MH(POPMATUBHOCTH, JTOCTOBEPHOCTH, JOCTYIMHOCTH, O€30MaCHOCTh, 3KOJIOTMYHOCTH M T.JI. (1O
MIPUMEHCHHIO).

KonTpons kauectBa yciayr. Cuctema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LI€TU

NPUMEHEHMs, (HU3UKO-CTATUCTUYECKUE IPHU3HAKK U HpoUeaypbl, (HOpMUPOBAHHE pPE3YJIbTATOB.
HopmartuBHo-npaBoBas 6a3a: @3, [IpaBuna, cuctema 'OCTos.

B ToM 4nciie MPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 8
YTouHEeHNE XapaKTEePUCTHK U CHEIMPUKU NPEJOCTABICHHE Pa3IMYHbIX YCIyT 4
Onpenenenre KayecTBa CEPBUCHBIX yCIyT 4
CamocrosiTesibHasg padoTa 00y4aOIMIMXCH
Tema 2.2. | ConepikaHue y4eOHOro MaTepuaa 6/8
OcyumecTBieH ConuanbHO-KyIbTypHBIE YCIYTH. TypUCTHUECKHE YCIYTH. DKCKYPCHOHHBIE YCIyTH. Buasl TypoB. Bumsl OK 01-02,
He ycuayr TYPUCTCKOTO CEpBHUCA: BHYTPEHHHUH, BBE3IHOH, BBIE3AHOW, CaMOJCATENbHBIA Typu3M. Bunbel cepBucHOI OK 04-05,
NeSITeIbHOCTH: YCIyT'W TypomnepaTopa, yCIyr'H TypareHTa, yCIyr'H IpH CaMOJCSITEIbHOM TypHU3ME, 6 OK 09
9KCKYPCHOHHBIE YCIYTH, YCIIYTH MPEIIPUSTHS TUTAHUSL.
Kommnekc ycnyr. JlonojiHUTENbHBIE YCIYTH.
B ToM yuciie MpakTHYeCKUX U JIA00PATOPHBIX 3aHATHIA 8
TypuCTCKHE, OKCKYPCUOHHBIC, TOCTUHUYHBIE YCIYTM W YCIYTM NOPEANPUATHS [UTAHUS. 8
dopMupoOBaHKE U TTPOJIBIKEHHUE HOBBIX YCIYT B c(hepe Typru3Ma M TOCTENPUUMCTBA
CamocrosiTesibHas paboTa 00y4alOIIMXCs
KoncyabTanus 2
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IIpomeskyTouHas arTecTaums

Bcero:

J1st XapaKTepUCTUKH YPOBHS OCBOCHHSI YUeOHOTO MaTepraia UCTIOIb3YIOTCS CIEAYIOINE 0003HAYCHHS:

— O3HAaKOMMTENbHBIH (y3HaBaHUE paHee U3yUYCHHbIX 00BEKTOB, CBOMCTB);

— pPenpOAYKTHBHBIH (BBIOJIHEHUE JESITEILHOCTH M0 00pa3ily, UHCTPYKIIMH WIH O] PyKOBOJICTBOM)

— NPOJYKTUBHBIN (IJIAHUPOBAHNE M CAMOCTOSATEIIBHOE BHINOJIHEHUE ESTEIbHOCTH, pellICHHE IPOOIEMHBIX 3a/1a4)
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3.MeToanyeckne yka3aHusi 0 MPOBEIEHHIO MPAKTHYECKHUX 3aHIATHIT/cCEeMUHAPOB,
3aHATHI B opMe NPAKTHYECKOH MOAT0OTOBKH (IIPH HAJIMYMH),H CAMOCTOATEILHOI padoTe

Meroaudeckue ykazaHus MpeaHasHadeHbl juisi oOydvarontuxcs mo OIIOIT CITIO mo
cnenuanbHocTd 43.02.16 TypusM W TOCTEIPHUUMCTBO, H3YYAIOUIMX Y4YEOHYIO AUCHUILIUHY
«CepBuUCHas IEATENLHOCTh B TYPU3ME U TOCTEIIPUUMCTBEY, MOTYT UCIOJIb30BaThCS HAa YU€OHBIX
3aHATHUSIX, KOTOpPBIE IPOBOJATCS 10 PYKOBOACTBOM IIPENOAABATENsS, U JJIs BBINOJIHEHUSA
NPaKTUYECKUX paboT, IPeayCMOTPEHHBIX pabodell MporpaMMoi.

3.1. TemaTruka n coaepikaHue NMPAKTUYECCKUX SaHﬂTHﬁ/ceMHHaPOB

Ilpakmuueckoe 3anamue 1.
Tema: OCHOBBI TEOPHH YCJIYT
Conepxkanne: XapaKTepUCTHKA OCHOBHBIX TTOKa3aTeNel yCIIyr

Ilpakmuueckoe 3anamue 2.
Tema: CymHOCTb CHCTeMbI CEpBHCA
Copnepxanue: XapakTepUCTUKA KJIacCU(pUKALUU OTPEOHOCTEN B yciyrax

Ilpakmuueckoe 3anamue 3.

Tema: IlpemocTraBiieHHe OCHOBHBIX BHAOB Yyciayr. ®opmbl, MeTOAbl, NpaBHJIA
o0cayxuBaHus norpeduTesieil. KauecTBo cepBHUCHBIX YCIyr

Copepxanue: YTOYHEHHE XapaKTEPUCTUK U CHEHUPHUKU NPEIOCTaBICHUE pPA3IUYHBIX
yciyr. Onpenenenne KauecTBa CEpBUCHBIX yCIyT

Ilpakmuueckoe 3anamue 4.

Tema: OcymecTBiIeHHE yCIyT

Copepxanue: Typucrckue, 5KCKypCHOHHBIE, TOCTUHUYHBIE YCIIYTH U YCIIYTH MPEANPUATHS
nuTtaHus. PopMUpOBaHNE U IPOABMKEHHUE HOBBIX YCIIYT B chepe Typu3Ma U rOCTEIPUUMCTBA

3.2. TeMaTuKa U coJep:KaHHE CAMOCTOSITEILHOH PadoThI

CamocrosarenbHass paboTa SBISIETCS HEOThEMJIEMOM 4acTbio 00pa3oBaTEIbHOIO
nporecca, CBA3aHHOTO ¢ (POPMHUPOBAHUEM KOMIIETCHIINI 00yJaromiXcCsl.

KoHtponbs camocTosTeTbHON pPabOThl CTYJEHTOB OCYILECTBIISAETCS B TEUEHHE BCErO
cemectpa. [IpernonaBatenb caMOCTOATENBHO ompenenseT (GOpMbl KOHTPOJIS CaMOCTOSTENTbHON
paboThl CTYACHTOB B 3aBUCHUMOCTH OT COJICPKAHWS pa3[elioB W TEM, BBIHOCHMBIX Ha
CaMOCTOSITENIbHOE M3ydeHue. TakuMu (OpMaMu MOTYT SIBJISITBCS: TECTHUPOBAaHUE, KOHTPOJIHHBIE
paboTsl, pedepatsl u ap.

TeMaTuka U coepkaHue
Camocmosmenvras paboma 1.
Tema: OCHOBBI TeOpHH yCJIyT
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CopneprxaHue: OATOTOBUTh COOOIIEHNE € MYJIbTUMEAUHHON Ipe3eHTallMell Ha TeMy:
"HcTopust cepBuca B pa3HbIX CTpaHax Ha pa3HbIX dTanax"”

4. ®oH/ OLIEHOYHBIX CPeACTB JUCHHUIINHBI
4.1. Pe3yJbTaThbl OCBOCHHUSI YUeOHOM TMCUMILUINHBI, MO/JIe)KAlUe IPOBEPKe
DOopMBI IPOMEKYTOUYHOHN aTTECTALIMU T10 CEMECTpaM:

No cemecTpa

dopma KOHTPOJIS

3

DK3aMeH

B pesynpTaTe MpOMEXYTOYHOW AaTTeCTAllMK MO y4eOHOW MHUCIUIUIMHE OCYIIECTBIISETCS
KOMIUIEKCHAsI MPOBEPKa CIASAYIOUINX YMEHHUI U 3HaHUH, a Takke (OPMUPOBAHUS KOMITETEHITHI:

IToxa3artenn oneHkn ®dopma KOHTPOJISA
PesyabTaThl 00yyeHus1: yMeHMus,
pe3yJbTara U OLIeHUBAaHUS
3HAHMA
Ymers: YmMmeer Texymmit
- pPOBOJUTH MOUCK B PAa3JIM4YHBbIX | - IPOBOAMUTH INOUCK B | KOHTPOJIb:
IIOUCKOBBIX CUCTEMAX; pas3InYHbIX IIOUCKOBBIX | - YCTHBIN OIIPOC;
HCII0JIb30BaTh pa3ianyHbIe BUJIBI | CHUCTEMAX; - OLICHKA
y4eOHBIX U3JJaHUH; UCIIOJIb30BaTh pas3JInyHbIE | TOArOTOBJIEHHBIX
HIPUMEHSITh METOJIMKH | BUJIbI Y4€OHBIX U3aHUII; 00yJaroImuMHCs
CaMOCTOSITENIbHOW pabOThl € y4eTOM | IPUMEHSTh METOAMKH | COOOILEHUI c
0coOeHHOCTEHN U3y4aeMOH | caMOCTOSITENIbHOM  paboThl € | MyJIbTUMEIUHHBIMU
JUCLUIUIMHBI, y4eToM 0COOEHHOCTEH | Mpe3eHTalusIMH,
ONMCHIBaTh ~ METOABl ~ MOHMUTOPUHIA | U3y4aeMOW JUCIUILINHBI, TECTUPOBAHUE.
pBIHKA YCIIYT; OIMCHIBATh METO/IbI
BOCIPOU3BOAUTD IpaBUJia | MOHUTOPUHTA PhIHKA YCIIYT; DKkcnepTHas
00CITy’)KUBaHUs OTpeduTeNnet yciyr BOCIIPOM3BOAMTH ITpaBUIIa OLIEHKa
00cIyXUBaHUS IOTpeOUTENEN | BBINOJIHEHUS
YCIIyT MIPAKTUYECKUX
3HaTh: 3Haer 3aJlaHuM.
- UCTOPHM U TEOpHU B cepe TypusMa | - UCTOPHUIO U Teoputo B chepe | IIpomMexyTounsiin
U TOCTENPUHMCTBA, TypU3Ma U rOCTENPUUMCTBA, KOHTpPOJIb B (opme
KJaccu(uKaluil yciuyr U cepBHca; KJIaccu(UKaIUI0 yCIyT | DK3aMEHa
METO/I0B MOHUTOPUHTIA PhIHKA YCIIYT; U CepBUCA;
npaBuUil OOCITY>KUBaHHUs MOTpeOHUTENel | METOABl MOHUTOPHUHIA pBIHKA
YCIYT. yCIyr;
IpaBuIIa 00CITy’)KUBaHUS
MoTpeOuTeNne yCmyr.

PopmMHpyeMbIe KOMIIETEHIUU:

@®opMbI U METOABI
KOHTPOJISAA ¥ OIl€HKH
pe3yJibTaToB 00y4eHHsI

Koa ¢popmupyemoii

HaumenoBanue KOMIICTCHIIUHN
KOMIICTCHIMU

OK 01 Boibupate cniocoObl pemieHust 3aaady

mpoecCHOHATBHON ~ NIeSATENHHOCTH

Texkynui KOHTPOJIb:
- TECTOBBIE 33J1aHNUs,
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IIPUMEHUTCIIBHO
K pa3JIMYHbBIM KOHTCKCTaM

OK 02

Hcronb30BaTh COBPEMEHHBIC
CpelICTBa MOUCKA, aHAJIH3a

U MHTepIpeTanuu nHdGopmanuu,

u I/IH(bOpMaI_H/IOHHBIe TEXHOJIOTHUHU AJIA
BBIMTOJTHEHUS 3a/1a4
poecCHOHAILHOM e TEIbHOCTH

OK 04

DddekTHBHO B3aUMOJICHCTBOBATH
u paboratb
B KOJUICKTHBE U KOMaHJIC

-YCTHBIN OIpPOC;

- OLIEHKA MOArOTOBJICHHBIX
00yJaronMucs COOOIICHHIMA
c MYJIbTUMEIUIHHBIMA
MPE3CHTALMSIMU.

OkcnepTHas OLICHKa
BBIIIOJTHEHUSI [TPAKTUYECKHUX
3aJaHUH.

IIpomMeKyTOUHBII  KOHTPOJIb
B (hopMe 3K3aMeHa

OK 05 OcCy1ecTBIATh YCTHYIO

Y IACbMEHHYI0 KOMMYHHUKALIUIO
Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu ¢ yuetom
0COOCHHOCTEH COIUAJIBHOTO

U KYJIbTYPHOT'O KOHTEKCTa

OK 09 [Tonmp30Batbes mpodeccnoHaIbHON
JOKYMEHTaLUEen

Ha TOCyapCTBEHHOM

Y UHOCTPAHHOM SI3bIKaX

4.2. MeToMka IpMMeHEeHUs KOHTPOJIbHO-U3MePHUTeJbHbBIX MATEPHAIOB

KoHnTponb 3HaHui 00y4arommxcsi BKIYAET: TeKYIUH KOHTPOJb B (hopMe HAOIIOACHUS U
OLIEHKHU MPaKTUUYECKUX 3aJlaHH, OLEHKH MHAWBUAYAIbHOW pabOThl HA MPAKTUYECKUX 3aHATHUSAX,
TECTUPOBAHUE.

[TpomesxyTouHyI0 aTTecTaluio B popMe IK3aMeHa

4.3. KoHTpPOIbHO-U3MepUTe/IbHbIe MAaTePUAJIbI BKJIIOYAKOT:

4.3.1. TunoBble 3aJaHUA 1JIsl OLCHKH 3HAHMI 1 YMEHUH TeKylero KOHTpoJs
KoHTposb 1 OLleHKa pe3yIbTaTOB OCBOEHHS TEMbI OCYIECTBIISIETCS IPETIOIaBaTeNIeM B IIPOIiecce
BBINOJIHEHHS] 00YUYaIOIIMMHUCS MHIMBUAYAIBHBIX 3a/laHUHM B BUJIE OTBETOB Ha BOMPOCHI, OTBETHI
CTYACHTOB COO6III€HI/II\/’I C MYHBTHMCHHﬁHLIMH MpE3CHTAalUAMMA, TCCTUPOBAHUC.

Konmponvno — uzmepumenvhvie mamepuanvl Ok MeKyuwe2o0 KOHMPOIs NO Y4eOHOuU
oucyuniune
IIpumepHbIe TeCTOBBIE 3aJaHUS
1. Kakue TpH KJIIOUEBBIX TOHATHUS UCTIOJIB3YIOTCS IIPH ONPEAETICHUN CepBHUCa:
1. omnpoc, npodeccroHann3M, KauecTBo;
2. ycuyra, Cupoc, CIEeHaINCT;
3. JeAaTeapbHOCTh, HOTPEOHOCTh U yCITyTa.

2. Kakwue riaBHbIE (OPMBI YETOBEUECKOM JEATEILHOCTH MOJOXKEHBI B OCHOBY KiacCH(DHUKAIIUN
CEPBUCHOM JICATEIIBHOCTH:

1. wuccnegoBaTelbCKas;

2. moTpeOuTenbcKas (IMoJb30BaTeIbCKast);

3. IEHHOCTHO-OpHEHTAI[MOHHAS.
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3. K OCHOBHBIM yciyram B FOCTUHUYHOM OU3HECe HE OTHOCUTCS:
1. OponupoBaHUE HOMEPOB;
2. TpHUEM M pa3MEIlEHHE;
3. pacuer mpH BbIe3Jie.

4. K HampaBjeHUI0 KOMMYHUKATUBHON CEPBUCHOM I€ITEIBHOCTH MOKHO OTHECTH:
1. peknamHble yCIyTH;
2. opraHuzanuio KoH(epeHIHiA, BEICTABOK, IEPETOBOPOB, 00meHus: B IHTepHETE;
3. TMCHXOJUarHOCTHUKY.

5. @aKkTOopHl, HE BIMSAIOIINAE HA Pa3BUTHE CEPBUCHOMN JESTEIbHOCTH:
1. ypoBeHb pa3BUTHS S3KOHOMHUKHU U XO3HCTBEHHAs! CUCTEMA;
2. MopaJlb ¥ KyJIbTYPHBIE TPAJAULINHU, CIOKHUBILUECS B JAHHOM OOLIECTBE;
3. oOmiecTBeHHBIE CTPYKTYPHI: MMOJUTHYECKUE MTAPTHH.

6. B yem 3akirodaercs HEOCA3aEMOCTh yCIIyTH:
1. mpomecc npeaoCcTaBIeHHS U OTPEOJICHUS YCIYT MPOTEKAET OAHOBPEMEHHO, 1
HOTPEOUTENH SIBJISIOTCS HEMOCPEICTBEHHBIMHM YYAaCTHUKAMU 3TOTO MPOLECCa;
2. YCIYTH HE MOTYT OBITh IPOTECTHPOBAHBI U OLIEHEHBI MPEXKE, YEM TOKYIATeh UX
OILIATUT;
3. OHH BO MHOTOM 3aBHCAT OT KBaTH(UKaUU pabOTHHKA, €TO HHINBHYaIbHO-
JMYHOCTHBIX YEPT U HACTPOCHHUS.

7. CocTOsIHUE YENIOBEKa, CKJIa/IbIBAIOIIEECS HA OCHOBE MPOTHUBOPEUUS MEXKY UMEIOIINMCS U
HEOOXOAUMBIM (MJTU TEM, UTO KaXKETCS YeJIOBEKY HEOOXOIMMBIM) M MOOYK/IAI0IIIEe €ro K
JIeATEIbHOCTH 0 YCTPAHEHHUIO JaHHOTO MPOTUBOPEUHS, ITO:

1. cmpoc;

2. TOTpPeOHOCTH;

3. MOTHBaIHAL.

8. OTINYUTENEHBIMA OCOOEHHOCTSMHU YCIYT SIBISIOTCS:
1. Hepa3pbIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS YCIYTH;
2. HECOXpaHSIEMOCTbh YCIYT;
3. He3a0bIBaeMOCTb YCIIYT.

9. Iloxg MeTo0M M GOpPMOI 0OCTYKUBAHUS CIIEyeT TOHUMATB!
1. ompeneneHHsbIN criocob NpegoOCTaBICHUS YCIYT 3aKa3uuKy;
2. mpenocTaBiieHUe HH(OPMAIMU KIHEHTY;
3. OKa3zaHWE YCIIYTH KIIMCHTY.

10. CepBHCHast 1EATENBHOCTD — ITO:
1. aKTHUBHOCTH JIIOJICH, BCTYNAOIINX B crieU(UIecKre B3aUMOJICHCTBHS IO PeaTH3ainu
0O0I1eCTBEHHBIX, TPYNIIOBBIX U MHIUBHUYaJIbHBIX YCIYT;
2. yIpaBlieHUE MpeanpusTueM cepbl cepBrca (HalpuMep, aBTOCEPBHCOM, OAHKOM);
3. TMPOIYKT TPy[a, MOJIe3HbIH 3 PEKT KOTOPOTo BHICTYyIAET B (hopme ToBapa.

11. yCJ'IyT a O6JI8.I[E[€T CJICAYIOIIMMHU Ka4CCTBAMMU:
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1. cnmocoGHOCTH K XpaHEHUIO U TPAHCIOPTHUPOBKE;
2. HEOTAECTUMOCTh OT CBOETO NCTOYHHKA,;
3. HEM3MEHHOCTBHIO KauecTBa.

12. K HEeKOMMEpYECKUM yCIIyraM OTHOCHAT:
1. ycayru npennpusTHil Typu3Ma U OTIbIXA;
2. ycCIyru opraHu3anuii oOIIeCTBEHHOTO MUTAHNUS;
3. ycmyru 01aroTBOPUTENbHBIX (POHIOB.

13. Llenbto cepBUCHON AEATENbHOCTH SBISIETCS:
1. ynoBnerBopeHHE YEIOBEUECKUX NTOTPEOHOCTEN;
2. ucclleIoOBaHHE PBIHKA YCIIYT;
3. TPOM3BOACTBO yCIYT.

14. KoHTakTHOM 30HOM HE SIBJISICTCS:
1. 30Ha peMoHTa OBITOBOI TEXHUKU;
2. pabodee MeCTO mapuKMaxepa;
3. pabouee MecTO CTOMATOJIOTA.

15. Ilony4yenue ycayru 6€3 TUYHOTO B3aUMOJICHCTBUSI C UCTIOJTHUTENIEM YCIYTH Ha3bIBAIOT:
1. OeCKOHTaKTHBIM;
2. (hopMaIbHBIM;
3. OecruiaTHbBIM.

16. dusnyeckrie MOTPEOHOCTH ITO MOTPEOHOCTH B:
1. B oOlIECTBEHHON AEITEILHOCTH,
2. BO CHE;
3. B TBOPYECKOH NIEATEITHHOCTH.

17. Meroas! ynoBneTBopeHus chepoil cepBrca 4eJI0BEYECKUX MOTPEOHOCTEM:
1. OGeckoHTaKTHOE 0OCITY)XKUBAHUE;
2. (upmeHHOe 00CITy>)KUBaHHUE;
3. HedopMallbHOE 00CITy)KUBaHUE.

18. IIporecc NpUHATHUS pelIeHUs TOTPEOUTENIEM COCTOUT U3 CIETYIOLINX CTa Uil
1. mouck uHpopMmaiuu, oco3HaHHe MPOOIEMbI, OLIEHKAa BAPHAHTOB, PELICHHE O MOKYIIKE.
2. oco3HaHHe MpoOJeMbl, MOUCK HH(OPMAIIMH, OLIEHKA BAPHAHTOB, PEILICHHE O MOKYTIKE,
peaxius Ha MOKYIIKY.
3. peakius Ha MOKYIIKY, TOUCK HH(OpMaIUH, 0CO3HAHHE TPOOIEMBI, pEILICHHE O MOKYIIKE,
peaxius Ha MOKYIIKY.

19. B nmpakTH4eCcKOM MCUXOJIOTUH BBIACISIIOT YEThIPE MEXKITUNYHOCTHBIX paccTosiHuA. UHTUMHOE
paccTosiHue - 00IIeHNe OIM3KUX HIIM XOPOIIO 3HAKOMBIX JTFOJICH.

1. 0-45cm;

2. 45-120 cm;

3. 120 -400 cm.
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20. dpaHYa3UHT 3TO:

1. xommaHus-Biaznenel U3BECTHOM TOPTOBOM MapKy pa3pelIaeT Jpyroil KOMIaHUU CTaBUTh
3Ty TOPrOBYIO MapKy Ha CBOXO MPOAYKLHUIO, HO IIPH 3TOM I10IYy4aeT IIPaBO KOHTPOJIS
KayecTBa IPOJYKLUH, [IEPBOHAYAIbHBINA B3HOC U IPOLIEHT OT BaJIOBOU MPUOBUIN. ;

2. KOMIIaHHMA-BIIaJelel] U3BECTHOW TOProBON MapKy pa3pelaeT Apyroi KOMIaHUU CTaBUTh
3Ty TOPrOBYIO MapKy Ha CBOIO ITPOJYKLIHIO, HO IIPU 3TOM IOJIY4aeT IPaBO KOHTPOJIS
Ka4yecTBa,

3. KOMIaHMS-BJIaJeNIel] H3BECTHOM TOPrOBOM MapKH MPOAAET TOPrOBYIO MApKy APYTOil
KOMIIaHUH.

21. Buemnue (HakTopsl, BIUSIONIME HA TTOKYNATEeIbCKOE TOBEICHUE:
1. couwuanpHbIN CTATYC;
2. BBIT0A;
3. MOTHB.

22. XapaKTepucTUKa yCIyr:
1. HeompeneneHHOCTh KauyecTBa;
2. MOTYT HaKaIlJuBaTbCs;
3. mepenada COOCTBEHHOCTH.

23. XapakTepuCcTHKa TOBAPOB:
1. HEOTHOPOIHOCTH;
2. WHAWBUIYAIBHOCTB;
3. 0CsI3aeMOCTb.

24. Pa3zpaboTKa HOBBIX TOBApOB U YCIYT: CXO/ACTBA U pa3nuuusi. OCHOBHBIE CXOJICTBA!
1. pa3pabaTbIBatoTCs 7151 TOTO, YTOOBI 00ECTIEUNUTD PEIICHUE TPOOJIEM MOKYTIaTes,
YIOBJIETBOPEHUE UM BBITOAY;
2. COOTBETCTBHE TEXHHUYECKUM YCJIOBHSIM M CTaHIapTaM:
3. TpedyeT MHOTHX PECYPCOB, TAKUX KaK ChIpbE, MomyhadpuKaTel, pabodasi cuiia ¥ SHEPTHUs.

TecToBbIE 3a1aHUA.

Kpurepuu oueHKH TeCTOB

Pe3ynbTaThl OLIEHUBAIOTCS CIEAYIOLUM 00pa3oM:
«HEYAOBIECTBOPUTEIBHO» - < 50 % npaBUIbHBIX OTBETOB;
«YIOBJIETBOPUTENBHOY - 50-69 % mpaBUIBHBIX OTBETOB;
«xopotioy - 69-85 % npaBUIBLHBIX OTBETOB,;

«OTIIMYHO» - > 85 % MpaBUIBHBIX OTBETOB

4.3.2. TunoBble 3aJaHNs [1JIsl OLIEHKH 3HAHMI M YMEHU MPOMEeKyTOUYHOI aTTecTalun

Koumponoho — usmepumenvhvle mamepuanvt Oisi NPOMENCYMOUHOU AMMmMecmayuu no
VuebHOU Jucyuniune

IIpumepHbIe BONPOCHI K IK3aMeHY

1. Bonpochl 1J1si NPOMEKYTOUHOM aTTECTALMH:

1. OcHOBBI TEOpHH yCIIYT



DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
~ Y‘—IPE)Iﬁ(}:[EHV[E BBICIIET'O OBPA3QBAHVI$I PIYTUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
Aucm 14

2. ITonsatue yciyru. CBOHCTBA yCIIYTH.

3. Tumel  ychayr:  NpPOW3BOACTBEHHBIE,  pacIlpelesUTeNIbHBIe,  MPOo(ecCHOHANbHEIE,
NOTpeOUTENHCKUE, O0IIECTBEHHBIE.

4. Knaccudukanus ycayr TO TNPUHLIMIAM: BEIIECTBEHHOCTH WM HEBEIIECTBEHHOCTH,
MaTepuajbHble U HeMaTepuaibHble, CTAHIAPTU3UPOBAHHBIE U TBOPUECKUE, MPOU3BOJICTBEHHBIC
Y HEMPOU3BOACTBEHHbIE, KOMMEPUYECKUE U HEKOMMEPUYECKHUE, YNCThIE U CMELIaHHbIE, H/1€aIbHbIC
U peajbHble, JETUTUMHBIE M HEJIETUTUMHBIC, JIMYHOCTHBIE W O€3JUYHbIC, MPOCTHIE U CIOXKHBIC
U T.J1.

5. Yciiyru B COBpeMEHHOM SKOHOMHKE M UX OCOOCHHOCTH KaK TOBapa.

6.PerHOK yeimyT 1 ero ocooeHHocTH. [TokynaTensckuii puck B cepe yCIyr.

7.MapkeTHHroBas cpefia MpeANnpUsTUS CEPBUCA.

8.CermMeHTHpOBaHHE PBIHKA YCITYT.

9. CymHOCTh cHCTEMBI CepBUCa

10.CepBuc kak nesteabHOCTb. OCHOBHBIE 33/1a4l COBPEMEHHOTO CEpBHCA: KOHCYJIbTHPOBAHUE,
NOJrOTOBKA IE€pPCOHAja W MOKyHaress, nepegaya HeoOXOAUMON TEXHUYECKOW JTOKyMEHTalluHu,
JOCTaBKa W3JeNus, MPHUBEACHUE H3JeTUs B padoyee COCTOSIHHE, OINEpaTHBHAs IOCTaBKa
3amacHbBIX 4YacTei, cOOp | cucTemarusanmus WHPOpMauu, (OPMHPOBAHUE MOCTOSHHOW
KIIMEHTYPBHI PhIHKA.

11. Buner cepBucHoil aestenbHOCTU. OCHOBHBIE BHJIBI: TEXHUYECKUM, TEXHOJIOTHMUECKUH,
nH(OPMaIMOHHO-KOMMYHUKATUBHBIN, TPAHCTIOPTHBIN, TYMaHUTAPHBIN.

12. Knaccudukanus cepBuca: 1Mo BPEMEHH €ro OCYHIECTBICHHS, MO COAEPKaHUIO padoT, Mo
HAIpPaBIEHHOCTU YCIYr, MO CTENEHW aJanTaluu K moTpeduresnsMm, mo macmrady u T.a. 13.
OcHoOBHBIE IOJXO/IbI K OCYIIIECTBIIEHUIO CEPBUCA.

14 . TenneHM COBPEMEHHOTO cepBHca. [IpHHIIMITBEI COBPEMEHHOTO CEpBHCA.

15. OcHOBHBIE XapaKTEPUCTUKNA MAaTEPHATIBHBIX U COIUATEHO-KYJIBTYPHBIX YCIYT.

16. Cneuncduka npenocraBieHus yCJIyr: MoMelleHne, 000py1oBaHHue, IEPCOHAN, OpraHU3aIMs
00CTyKUBaHUS, OCHOBHBIE ATAIbI UCIIOJTHEHUS YCIIYT.

17.TpeboBaHus MO MPEAOCTABICHUIO YCIYT: 0053aTEIbHOCTh MPEAIOKEHHS, HEO0sI3aTeIbHOCTD
MCIIOJIb30BAaHUSl KJIMEHTOM, 3JacTUYHOCTh CEpBUCA, YJOOCTBO cepBHca, HH(OpMaLMOHHAS
oTJaya CepBHUCa, pa3yMHas II€HOBas MOJMTUKA, TapaHTUPOBAHHOE COOTBETCTBUE NMPOU3BOCTBA
CEpBHUCY.

18. Cepsuc kak norpeOHOCTh. Posb cepBrca B y10BIETBOPEHHH TOTPEOHOCTEH YenoBeka.

19. ®a3wr BEIOOpa MOTPEOUTENSIMH TOBApOB W YCIYT: IIeNb, MPUHATHE PEUICHUS, IACHUCTBUS,
yJIOBJIETBOPEHHE NOTPEOHOCTH.

20. ®opMBI I METOIBI OOCITYKUBAHHSI TOTPEOUTEIEH.

21. ®opmbl: 00cmyKUBaHME NOTpPeOUTENEH B CTALIMOHAPHBIX YCIOBUAX, OOCITY)XHBaHUE
noTpeOuTeNnel ¢ BBIE3IOM Ha JOM, OECKOHTAKTHOE OOCITYXMBAaHHME IO MECTY >KHTEIbCTBA
noTpeduTens, 00CIy)KUBaHUE C UCTIOIb30BAHUEM OOMEHHBIX (DOHIOB TOBApOB.

22. Metonpl: 0OOCITYy)XHBAaHHE CIEIHAIMCTOM II0 CEPBUCY, CaMOOOCTY)KHWBaHWE, SKCIIpecC-
o0CITy’)KUBaHUE U T.JI.

23. O6cmyxrBaHHEe IOTpeOUTENeH B KOHTAKTHOM 30HE. [IOHATHE «KOHTAKTHOW 30HBI.

24. CooTBeTCTBHE KOHTAaKTHOW 30HBI XapaKTepy M COAEPKAHUIO CEPBHCHOM IEATEIbHOCTH;
TEXHUYECKas OCHAIICHHOCTh; IMOMEIIEHHUs; 00pa3lbl H3JENIUN; OMUCAHUE YCIYr; CTOMMOCTH
YCIIYT.

25. Tlokazatenmu TpodecCHOHANBHOTO  YPOBHS  TlepCOHaNa B  KOHTAaKTHOH  30HE.
[TpodeccnonanbHble KauecTBa COTPYJHHMKA: HE MPUYMHATH MOTPEOMTENIO YCIyrd HeynoOcTBa
0e3 KpailiHe HEOOXOAMMOCTH, HE JOINYCKAaTh BO3HUKHOBEHHS Y HETO OOJIE3HEHHBIX WIIH
HEMPUATHBIX OLIYIIEHUH, OBITh 00XOAUTENBHBIM, JTI00E3HBIM.
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26. KynbTypa cepBuca.

27. IlpaBuna obcayKMBaHUS IOTPEOUTETICH.

28. Cucrema 3aKOHOJATEIbHO-TIPABOBBIX, HOPMATHUBHBIX, TEXHUYECKUX JOKYMEHTOB IIO
PETyJIMPOBAHUIO OTHOIICHUNA MEXAY UCIOMHUTEISIMA YCIIYT M MOTPEOUTENSIMHU, YCTAaHOBICHHUIO
NpaBUJI KOHKYPEHTHOI O0OpHOBI, OTPAaHUYCHUIO PUCKOB.

29. JIoroBop Kak OCHOBAaHHE IS OKa3aHUs YCIyT moTpedburtemnto. PacropkeHue 1orosopa.
OTBETCTBEHHOCTH CTOPOH.

30. Bo3memenue yobITkoB. HeoctaTku OKa3aHHOM yCIyTH.

31. [Ipouenypa oriaThl yCIyTH.

32. KagectBo ycnyru. KauectBo oOCTy KuBaHMS.

33. Cucrtema mokaszaTeleil YCIyr: Ha3Ha4YeHHUs, OC30MACHOCTH, HAJACKHOCTH, COIMAIbHOTO
Ha3HAYEHUS YCIYT, 3CTETUYECKHEe, MHPOPMATUBHOCTH YCIYT, MpodecCHOHATU3Ma NepCoHaa.
34. OcHOBHBIC XapaKTEPUCTUKN KAaUECTBEHHOCTU: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTb,
9THKA, JCTETUKA, KOMIUIEKCHOCTh, HMH()OPMATHBHOCTb, JIOCTOBEPHOCTb, JIOCTYIIHOCTb,
0€30MacCHOCTh, YKOJIOTHYHOCTH U T.J. (10 MPUMEHEHHIO).

35.KoHTposb kadecTBa yciuyr. CucremMa KOHTPOJIsSl KauecTBa. MeTo bl KOHTPOJIS: IIeITU
npUMEHEeHHs, (PU3NKO-CTATHCTUYECKHE MPHU3HAKH U MPOLEnyphl, (OPMUPOBAHHUE PE3YIHTATOB.
36. HopmatuBHo-mipaBoBast 6aza: @3, [Ipasuia, cucrema [OCToB.

37. ConnanbHO-KyJIbTypHBIE YCIIYTH.

38. Typuctuyeckue yciayru.
39. DKCKypCHOHHBIE YCITyTH.
40. Buasl TypoB. Buasl
CaMOJCSTENbHBIA TYPU3M.
41. Buzapl CepBUCHOW NEATETBHOCTH: YCIYTM TypoIllepaTropa, yCIyrd TypareHrta, yCiayru Mpu
CaMOJICATEIEHOM TypU3Me, SKCKYPCHOHHBIC YCIYTH, YCIYTH MPEAIPUSTHS MTUTAHNS.

42. Komrutekc yciyr. JomoJHUTENbHBIE YCITYTH.

TYPUCTCKOTO CEpBHCA: BHYTpeHHHﬁ, BLGSHHOﬁ, BBICBI[HOﬁ,

43. TypucTckue, 3KCKYpCHUOHHbIE, TOCTUHUYHBIE YCIYTH U YCITYTH MPEIIPUATUS TUTAHUS.
44 .dopMupoBaHHEe U MPOBMKEHUE HOBBIX YCIYT B chepe Typu3Ma U roCTEIPUUMCTBA

4.4. Kputepuu U noka3artejii OLleHMBAHHUA
Kpurepuu u noxka3arejy oleHUBAHUSA

JJ1s TeKy1ero KOHTpoJis

Ounen | ®opma KOHTPOJISA Kpurtepun IToxasaTenu oneHUBAHUA
Ka OlLleHMBAHUS
«S» CamocrositenbHass u | [lonHora, OTBeThI Ha TOCTaBJIEHHBIE BOIIPOCHI
MpaKTU4ecKas MOCJIEI0BATENBHOCTD | M3JIararoTCsl JOTHYHO, TOCIIEA0BATENBHO
paboTa,  TECTOBBIE | M JOTHUYHOCTh U He TPeOYIOT TOMOIHUTENBHBIX
3a7aHus OTBETA, nosicHeHui. [1omHO packpeiBaroTcs
MIPaBWJIBHOCTD MIPUYHUHHO-CJIEICTBEHHBIE CBSI3U MEXKIY

TECTOBBIX 3aIaHUN

SBJICHUSIMU U COOBITUSIMU. [lenaroTcs
000CHOBaHHBIE BBIBOJIBI.
JleMOHCTpUpYIOTCS TITyOOKHE 3HAHUS
0a30BbIX HOPMATUBHO-TIPABOBBIX AKTOB.
Cobmro1at0TCs HOPMBI JTUTEPATypPHOU
peun.
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Kputepuu onieHKH TECTOB

Pe3ynbTathl OlEHUBAIOTCS CIIEIYIOIIHM
obOpazoM: «oTInuHO» - > 85 %
MIPaBUWIBHBIX OTBETOB

«4» CamocTosiTenbHas u ITonHoTa, OTBeThl Ha IOCTaBJIEHHBIE BOIPOCHI
IIpaKTHYeCcKast [oCJIeI0BaTe | M3JIaratoTCsl CHCTEMATU3UPOBAHO U
pabota, TecTOBbIC JBHOCTb U 1ocJie10BaTeabHO. ba3oBble
3aJaHMs JIOTUYHOCTh | HOPMaTUBHO-TIPABOBBIE AKThI

OTBETA, HCIIOJIb3YIOTCS, HO B HEZJOCTATOYHOM
NPaBUIBHOCT | 0ObeMe. Marepuan usnaraercs
b TECTOBBIX | YBEPEHHO. PaCKphIThl IPUUUHHO-
3aJaHu’ CJICZICTBEHHbBIE CBSI3U MEXKAY SIBIICHUSAMU
U cOOBITUSAMU. J[eMOHCTpUpyeTCs
YMEHHUE aHAIU3UPOBATh MaTepual,
OJIHAaKO HE BCE BBIBOJIbI HOCAT
apryMEHTHPOBAaHHBIN U JI0Ka3aTeIbHBIN
xapakrep. Cobit01at0TCsi HOPMBI
JUTEPATYpHOU PEUH.
Kpurepun onienku tecToB
Pe3ynpTaThl OLIEHUBAIOTCS CIEAYIOIIUM
obpazom: "xoporio» - 69-85 %
IPaBUJIbHBIX OTBETOB;

«3» CamocrosarenbHas u | [lonHora, JlonmyckaroTcsi HapyleHus B
MpaKTU4ecKas MIOCJIEZI0BATEIBHOCTD | MOCIEA0BATEILHOCTH U3JI0KEHUS.
paboTa, TecTOBbIE U JIOTUYHOCTb NmeroTcst ynoMuHaHus 00 OTAETbHBIX
3a/laHus OTBETA, 0a30BbIX HOPMATUBHO-TIPABOBBIX aKTaX.

MIPaBUIBHOCTb HenonHo packpbIBaroTCs MPUYUHHO-

TECTOBBIX 3aJIaHUN

CIICZICTBEHHBIE CBSI3U MEXKIY SIBICHUSIMH
U COOBITUAMU. JleMOHCTpUpYyrOTCS
MTOBEPXHOCTHBIEC 3HAHUS BOIIPOCA, C
TPYAOM PEIIaloTCs KOHKPETHBIE 3a]a4u.
NmeroTcst 3aTpyAHEHUS C BEIBOJJAMH.
JlomyckaroTcsi HapyIIeHUs HOpM
JUTEPATYPHOU peuH.

Kputepuu orieHku TeCTOB

Pe3ynbTaThl OIIEHHBAIOTCS CIIEAYIOIIAM
obpa3om: "yrnoBierBoputensHo» - 50-69
% TIpaBUIILHBIX OTBETOB;

«2»

CamocrosTenpHas 1
MpaKTUIeCcKast
paboTa, TeCTOBBIC
3a7aHus

IlonHoTa,
MOCJIEI0BAaTEIbHOCTh
1 JIOTUYHOCTH
OTBETA,
IIPpaBHIIBHOCTDH
TECTOBBIX 3aJaHUN

Marepuan uznaraercs
HETIOCIIeI0BAaTEIbHO, COMBUMBO, HE
MPEJICTABISIET ONPEACICHHON CUCTEMBI
3HaHUM 110 guctuIuimHe. He
PaCKpBIBAIOTCS TPUYUHHO-
CJIEZICTBEHHBIE CBSA3U MEKY SBJICHUSIMU
u coopITusMH. He nmpoBoauTCs aHam3.
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BriBoab! oTCyTCTBYIOT. OTBETHI Ha
JIOTIOJTHUTEIbHBIE BOTIPOCHI
0oTCyTCTBYIOT. IMeroTCsl 3aMeTHBIE
HapyIIEHUs] HOPM JIMTEPATYPHOU PEUH.
Kpurepuu onienku TecToB

Pe3ynbTarhl OLIEHUBAIOTCS CIEAYIOIIUM
00pa3oM: «HEYIOBIECTBOPUTEIBHOY - <
50 % npaBUIIbHBIX OTBETOB

JlJist MpOMeKyTOYHOM aTTecTaluu

Onenka

dopMa KOHTPOJIA

Kpurepun
OLICHMBaHUS

IToxa3aTenu oneHUBaAHUA

«5»

DK3aMeH
(KOHTPOJILHBIE
BOIIPOCHI)

ITomHOTA,
MMOCJIEIOBATENILHOCTE H
JIOTUYHOCTH OTBETA

OTBeTHI HA MMOCTABJICHHBIC BOIPOCHI
U3JIaralTcs JIOTUYHO,
IIOCJIEIOBAaTENIbHO UM HE TpeOyroT
JIOTIOTHUTEIBHBIX MOSICHEHUH.
[TonmHO packpbeIBalOTCA MNPUYUHHO-
CIIEICTBEHHBIC CBSI3H MEXIY
SIBJICHUSIMU " COOBITHSIMH.
Jlenatorcss 000CHOBAHHBIE BBIBOJBI.
JleMoHCTpUpYIOTCS rIyooKue
3HaHUS  0a30BBIX  HOPMATHBHO-
npaBoBbIX akToB. CobnromaroTcs
HOPMBI TUTEPATypHOU peun

«“4»

OKk3aMeH
(KOHTpOJIbHBIE
BOIIPOCHI)

ITomHOTA,
MOCJIEOBATEIbHOCTh U
JIOTUYHOCTH OTBETA

OTBeTHI Ha MOCTaBJIEHHBIE BOMPOCHI
U3TIAraloTCs CUCTEMaTHU3UPOBAHO U
MOCJIEIOBAaTEILHO. bazoBrie
HOPMAaTHUBHO-TIPAaBOBBIC aKTbI
HCTIONB3YIOTCA, HO B
HEJOCTaTOYHOM oObeme. Matepuan
W3JIaraeTcsi yBEpPEeHHO. PacKphITh
MPUYHUHHO-CJIEICTBEHHBIE CBSI3U
MEXTY SIBICHUSMH W COOBITHSMHU.
JemoHCcTpUpyercs yMEHUue
aHAJIM3UPOBATh MaTepuaj, OJHAKO
HE BCE BBIBO/JIBI HOCST
apryMEHTHUPOBAHHBII "
JIOKa3aTeIbHBIM XapakTep.
CoOmmronarorcs HOPMBI
JUTEepaTypHOU peun

«3»

OK3ameH
(KOHTpOJIBHBIE
BOIIPOCHI)

ITomHOTA,
MOCJIEOBATEIbHOCTh U
JIOTUYHOCTH OTBETA

Jonyckatores HapyLIECHUs B
MIOCJIEI0BATEIBHOCTH  U3JI0KEHUS.
Nmerorcs YIOMHWHAHUSA 00
OTJENbHBIX 0a30BbIX HOPMAaTHUBHO-
MIPaBOBBIX AKTax. Henonno
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PaCKpPBIBAOTCA IIPUYNHHO-
CIICACTBCHHBIC CBA3U MEXITY
SIBJICHUSIMUA u COOBITHSIMH.

JIeMOHCTpUPYIOTCSL MMOBEPXHOCTHBIE
3HaHHWs ~ BOIIpOca, C  TPYIOM
pELIAOTCAd  KOHKPETHBIE  3a/IayH.

Nmerotcs 3aTpyAHEHUS c
BBIBOJAMH. Jonyckarorcs
HapylEHUss HOPM JIUTE€paTypHOUR

peun
«2» DK3aMeH ITonHorTa, Marepuan H3Jaraercs
(KOHTpOJBHBIE IIOCJIEZI0BATENbHOCTh U | HENOCJEA0BaTEeNbHO, COMBUMBO, HE
BOIIPOCHI) JIOTUYHOCTh OTBETA MPEACTABIISIET OnpeIeICHHOM

CUCTEMbl 3HAaHUU IO JUCLUIUIMHE.
He  packpeiBatoTcs  NpUYMHHO-
CJIEICTBECHHbIE CBSI3U MEXITY
SBICHUSMU ©  coObiTusiMU. He
OPOBOAMTCA  aHAIMU3.  BbIBOIBI
OTCYTCTBYIOT. OTtBeTbI Ha
JIOTIOJTHUTETIbHBIE BOIIPOCHI
OTCYTCTBYIOT. MMerTcsi 3aMeTHbIE
HapylIEHUs HOPM JIUTEPaTypHOU
peun.

5.YCJIOBHUSA PEAJIM3ALIMA TPOTI'PAMMBI TN CIUTIJINHBI

5.1.lns  peanu3anuM nporpamMmMbl  y4eOHOW JAUCHMIUVIMHBI  JOJKHBI  OBITH
NpeayCMOTPEHBI CJIeAYI0IHe ClIelHAIbHbIC TIOMEIICHUS

Jnst peanuzanmuu mporpaMMbl y4eOHOW JAUCIHUIUIMHBI TpeOyeTcs Haluyue y4deOHOTO
kabuHera «ColMaabHO-TYMaHUTAPHBIX TUCIUILIIH.

ObopynoBanue y4eOHOTO KaOUHETA!

- IOCAJI0YHOE MECTO MO KOJIMYECTBY O0YUaIOIINXCS;

- pabodee MecTo MpernogaBaTes;

- TEMaTU4YECKHE CTEHBI.

KOMIUIEKT HarJIsiIHbIX TOCOOMi 1o yueOHo# nucuuruinae (y4eOHHUKH, CJIOBApHU Pa3HbIX
THUIIOB, CTE€H/Ibl, KAPTOUKH, TEKCThI Pa3HBIX TUIIOB U CTHJIEH peun, METOIM4YecKue pa3paboTKH o
OCBOEHUIO JTUCIUILINHBI, XYJA0XKECTBEHHAs! INTEPATYpa)

TexHuueckue cpencTBa 00ydeHus:

- KOMITBIOTEP;

- MYJIbTUMEIUIHBINA TPOEKTOP, KOJIOHKH, IIPUHTED;

- 9KpaH.

6.MudopmanuonHoe odecrevyeHre peajanu3amuu MpPorpaMmbl
Jis peanuzanuu MporpaMMbl OUOMHOTEYHBINH (GOHI 00pa3oBaTeNbHON OpraHu3alud
MMeeT TIeYaTHBIC W/WJIM DJIEKTPOHHBIE OOpa3oBaTeNbHbIE W HHPOPMAIIMOHHBIE PECypChl s
UCIIONIb30BaHusl B oOpa3oBaTensHOM mporiecce. [lpu dopmupoBanun O6ubmmorednoro ¢Gonma
oOpasoBarenbHasi OpraHU3allks BEIOMpalia He MEHee OJTHOTO W3/JIaHMS U3 TEPEUNCICHHBIX HIKE
MEYATHBIX M3AaHUN U (W) SJIEKTPOHHBIX M3/IaHUN B KA4eCTBE OCHOBHOIO, MPHU ATOM CIIHCOK,
JOITIOJIHEH HOBBIMU U3JAaHUAMUA.
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6.1. OcHOBHBIE IEYATHBIE H IJICKTPOHHBLIC U3JaHUSA

1. Jlanunenko, H. H., CepBucosorus : yaeonoe nocodue / H. H. Jlanunenko, H. B. Py0O1oBa.

— MockBa : KnoPyc, 2023. — 219 c. — ISBN 978-5-406-10503-0. — URL.:
https://book.ru/book/945914 (nara obparenus: 13.05.2024). — TekcT : 3JEKTPOHHBIA.
2. Beneaunckuii, B.I'. CepBucHas aesTenbHOCTh @ yueOHuK / Benenuackuii B.I'. — Mockaa :

KunoPyc, 2023. https://book.ru/books/944967

3. Opranusanus cepBUCHOTO 00CIy)XHBaHUs B TypusMe: Yuebnoe nocobue / T.A. [Lxym, C.A.
Onpmanckas. - M.: Maructp: HHUL[ HWHOPA-M, 2019. - Pexum pgocryna:
https://znanium.ru/catalog/document?id=368181

4. CepBuchHas aesrenbHocTh : ydeOHuk / IllaponoB M.A., mon pen., I'epacumoa I'.B.,
Unroxuna I'.1I. — Mocksa : KnoPyc, 2022. — 282 c. — ISBN 978-5-406-08846-3. — URL:
https://book.ru/book/941151

5. MeHemKMeHT B cepBUce U TypusMme: YdeOHoe nocobue/3aiinesa H. A., 3-e uza., mom. - M.:
Dopym, HUIL NHOPA-M, 2024. - Pexum JOCTyma:
https://znanium.ru/catalog/document?id=442363

JlonoJJHUTEIbHbIE MCTOYHHUKH:

1. Texnonoruss um opranusanus TocTHHHYHBIX ycuyr: Y4u./JI.LH.CemepkoBa, B.A.bemskona,
T.M.llepctobutoBa u ap. - M.: HHUI[ HUHDPA-M, 2024. - Pexum pocryma:
https://znanium.ru/catalog/document?id=438190

3JIeKTDOHHbIe U31aHus (3JIEeKTPOHHbIE PECYPCHI):

http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
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