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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 2 uz 96

1. AHHOTanus padoyeii NporpaMMbl TUCHHUILINHBI (MOLYJIs1)

Jucuummna «TexHonoruu o0CIyKUBaHUS B c(hepe PeCTOPAHHOM AESATETLHOCTH» OTHOCUTCS K
JUCLUIUIMHAM IO BBIOOPY 3JIEKTUBHBIX AUCLUIUIMH (MOJIyJieil) BapHMaTUBHOW YacTH MPOrpaMMbl
OakanaBpuata 1o HanpasiaeHuto 43.03.03 ['octunnunoe neno, npoduiis Pecropanusiii 6usnec.

N3yuenune 1aHHON AMCUMILIMHBI 0a3UpyeTCsl Ha 3HAHUM JTUCLMILIMHBI « BBeieHne B TEXHOIOTHIO

00CITy>KUBaHUSD.
JlucuuiuiiHa HarpapiieHa Ha GOPMHUPOBAaHUE CIICAYIONMIEH KOMIIETCHIIUH BBIITY CKHUKA!
- IIK-8 — Cnocoben obecrieunBaTh KOHTPOJIb M OLEHKY 3(PQPEKTUBHOCTH JESATEIBHOCTH

JenapTaMeHToB (Ciryk0, OT[IeI0B) opranu3anuu chepbl TOCTEIPUUMCTBA U O0IIECTBEHHOTO MUTAHUS B
YacTH:

- [IK-8.1 Hcnonb3yeT coBpeMEHHBIE TEXHOJOTHH JJIs OKa3aHWs YCIyr NHUTaHus B cdepe
roCcTENpUUMCTBA U PECTOPAHHOrO OM3HEca.

B paMkax ITuCHUIUIMHBI U3y4aeTcst KPYT BOIPOCOB, CBA3AHHBIX C TEXHOJIOTHUSAMHU 00CTY>KUBaHUS
B PECTOPAaHHOW JEATEIbHOCTH; YIPAaBICHUEM CIIy>)KObl OOCITYyXUBaHUS MNPEANPUATHS IUTAHUS,
CTPYKTYpOH CEpPBUCHBIX YCIYT, TEXHOJOTHSIMH pealu3allid YCIyr Ha NPEINpHUITHSIX MHTAHUSA,
criocobaMu IMOJaYu  PECTOPAHHOW MPOAYKIWH; (HOPMHpPOBAHMEM KIMEHTYPHBIX OTHOIICHHIA,
COBpEMEHHBIMH (pOpMaMHU U METOJaMH PEeCTOPAHHOTO OOCIIy)KMBAaHH; OpraHu3aluei 6apHoro nena;
yIpaBIIeHUS TIEPCOHATIOM M aBTOMATH3UPOBAHHBIMH CHCTEMaMH YIIPABJICHUS B PECTOPAHHOM OM3HECe.

OO0mas TpyA0EeMKOCTh OCBOEHUS JAMCLUMILTMHBI COCTaBIseT 22 3a4eTHHIX eAUHHIIBI, /92 yaca.
[IpenogaBanue auCHUIIIMHBI BeAeTcss Ha 3-M M 4-M Kypcax B 5-M, 6-M, 7-M cemecTpax
IPOJODKUTENbHOCTEIO 18 Hemenb M B 8  ceMmecTpe MPOAOJDKUTENBHOCTBIO 9 Hemenb W
npeaycMaTpuBacT IMPOBEACHUE YYEOHBIX 3aHATHH Cieayrommx BuiaoB: Jekiuu (136 4), B T.u.
poOJIEMHBIC JICKIIUH, JICKIIUU-TUCKYCCHH, TpakTudeckue 3auatus (198 4) - akageMudeckuit ceMuHap,
3aciaylIMBaHne W OOCYXKIECHWE [OKJIAZOB C MPE3CHTAIUSIMH, CEeMHHAp-TUCIYT, padoTa B MajbIX
rpymmnax, Case-study, perieHue CHTYyallMOHHBIX 3ajay, WHIAMBHUAyalbHBIC W TPYIOBBIE MPOEKTHI,
BBIC3/IHBIC 3aHATHS, CAMOCTOsTENbHAs paboTa oOyuaromuxcs (442 ), TpyImnoBbie ¥ WHINBUAyaIbHbIC
KoHCyJbTaIuK (8 1), mpoMexyTouHast arrectaiust (8 u) st ouHoit GopmMbl 0O0yUEHHMS.

Ha 3aounoii ¢opme oOydeHHs 00mas TPYJOEMKOCTh OCBOCHHS TUCITUIUIMHBI COCTaBISET 22
3aueTHBIX eAuHull, 792 yaca. [IpenonaBanue AMCIUIIITNHBI BeeTcs Ha 3-M, 4-M U 5 Kypcax B 6-M, 7-M,
8-M u 9-m cemecrtpax: nekiuii (36 gacoB), mpaktuueckue 3aHATHsA (40 YacoB), caMOCTOSTENIbHAS
pabora oOyuaromuxcsi (700 yacoB), TpymnmoBble ¥ HHAWBUAyaIbHbIE KOHCYJIbTalWd (8 Yacom),
IPOMEKyTOuYHas arrectanus (8 4acos).

[TporpaMMoii peaycMOTPEHBI CIEAYIOMINE BUABI KOHTPOJS: TEKYIUl KOHTPOJIb YCIEBAEMOCTH
B (popMe perIeHruss KOHTPOJIBHBIX pa0doT, MPE3CHTAIMN HHIUBUIYATbHBIX 3aJIaHUH, TOKJIAI0B, TECTOB,
3aIUTHI TPYIIIOBBIX MMPOEKTOB, Y4aCTUE B TPEHUHTAX/ MENOBBIX UTPaX, MPOMEKYTOUHAS aTTECTAIUs B
dbopMe 3aueTa (TECT U pelleHue Keca, 5-blif U 7-0i ceMecTp) U SK3aMeHOB (YCTHBIN OTBET U pEIICHHE
Keiica, 6-oif u 8-oif cemecTpsl) /uig 04HOM (hopMbl 00ydeHus. [{ng 3aouHoit Gopmbl oOyuenus 6, 8
CeMeCTphI 3aueT (TeCT U pelleHne Keiica), 7-0i u 9-it cemecTp — k3aMeH (YCTHBIN OTBET H KEHiC).

2. Ilepeyenb NJIaHUPYEeMBIX Pe3yJbTATOB OOyYeHHsl MO AWCHUILINHE, COOTHECEHHBIE C
IVIAHNPYEMBIMH Pe3y/JIbTATAMM 0CBOCHHUSI 00pa30BaTe/IbHON NPOrPaMMbl

Ne Wnnekc [Tnanupyemble pe3yabTaTbl 00ydYeHUs
n/m | KOMIETEHIIUU (KOMIIETEHIIMU WIIN €€ YaCTH)
1. [1K-8 Criocoben ofOecrieynBaTh KOHTPOJIb M OLEHKY 3(()EeKTUBHOCTH

TOCTCTIpUUMCTBA U O6I_I_ICCTBCHHOFO NUTaHWs B 4aCTH:

NeSITEIbHOCTH JIeNapTaMeHTOB (CIy»O0, OT/AENIOB) OpraHu3aluu cgepbl
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 3 uz 96

1.1 IK-8.1 [crio/b3yeT COBpEMEHHBIC TEXHOIOTHH JIJIsl OKa3aHUs YCIYT MUTAHUS B
cdepe rocTenpUUMCTBA U PECTOPAHHOTO OM3HEeca

3. MecTo aucuunjunsl (MoayJsi) B ctpykrype OINOII:

Jucuunnmza «TexHoaoruu o0CiIyXuBaHUs B chepe PeCTOPAHHOM NesATEIbHOCTH» OTHOCUTCS K
JUCLHUIUIMHAM TI0 BBIOOPY 3JIEKTUBHBIX AWCHUIUIUH (MOJIyJieil) BapHaTUBHOW YacTH MPOTPAMMBI
OakanaBpuata 1o HampasieHuro 43.03.03 ['octuanunoe neno, npoduns Pecropanusiii OM3HEC.

W3yuenne TaHHON AMCHUILINHBI 0a3UpyeTCsl Ha 3HAHUM TUCIHUILIMHBI «BBeieHNe B TEXHOIOTHIO
00CITy’)KUBaHUS.

®opmupoBanue komnereHiuu I1K-8 Haumnaercs B aucuuruinHe «BeneHue B TEXHOJIOTHIO
00CITy’)KUBaHUS», IPOAOIIKAETCS B TUCHMILIMHAX « TeXHOIOrus paboThl CIyKObl MUTAaHUS U HAIIUTKOB
(F&B)» (5,6,7,8 cemectpsl), «TexHomoruu oOCIyx)HuBaHUS B cepe pecTOPaHHOU ESTEIbHOCTH
(5,6,7,8 cemecTpbl)», NPOXOXKAECHUU INPOU3BOJACTBEHHONW [IpOEKTHO-TEXHOIOIMUYECKOW MPAKTUKH,
3aKaHuMBaeTcs npu npoxoxkaenun [Ipenaumiomuon npaktuku u I'UA (8 cemectp).

OCHOBHBIE NOJIOXKEHMUS JUCLMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalibHEHIIEM Ipu
U3YYEHUU JUCLMILIUHBL:

— Texnonorus paboTsl cityk0bl nuTanus U HanuTKoB (F&B).

4. O0beM OUCUMIUIMHBI (MOAYJsl)) B 3a4eTHbIX €IUHUIAX ¢ YKa3aHHEM KOJH4YeCcTBa
aKaJeMH4YeCKHX YaCOB, BbIIeJICHHBIX HA KOHTAKTHYI0 pa0oTy 00y4aomuxcs ¢ npenogaBarejiemM
(1o BUAAM Y4eOHBIX 3aHATHI) H HA CAMOCTOSITEJIbHYI0 padoTy 00yUarouuxcsi

OO1ast TPYJA0EMKOCTh JAUCIUIUIMHBI COCTABIIAET 22 3aueTHbIX eauHull / 792 akamemuueckux vaca (1
3aueTHas eIMHUIIA COOTBETCTBYET 36 akaJieMUYECKUM Yacam)

Ne Bupl yueOHOI 1esITeNIbHOCTH Cemectpsl
n/n Beero e T8 17 [ 8
1 | KonTakTHas padoTa 00y4yarouuxcs ¢ npenojaBarejem 350 |92 | 92|92 | 74
B TOM YHCIIE: - - - - -
1.1 | 3aHsaTHs JTEKIIUOHHOIO THUIIA 136 34 | 34| 34 | 34
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 198 | 54 | 54 | 54 | 36
CemuHapsl - - - - -
JIaGopatopHble paboThI - - - - -
[MpakTryeckue 3aHATUS 198 | 54 | 54 | 54 | 36
1.3 | Koncynpranuu 8 2 2 2 2
1.4 | IIpomexxyTouHas aTTecTanus 8 2 2 2 2
2 | CamocTrosiTeJbHAs padoTa 00y4aKOIINUXCS 442 | 124 | 88 | 124 | 106
3 | ®opma NpoMeKyTOYHOM aTTecTaAluM (3a4eT, IK3aMeH) 3au. | Ok3. | 3au. [OKk3.
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[[PKETHOE OBPA30OBATEJIBHOE CMK PTYTUC
_ YYPEXXIIEHME BBICITIETO OBPA3OBAHVSI
«POCCUUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET —
TYPU3MA N CEPBVICA» Auem 4 us 96
4 OO0uias Tpy10eMKOCTh yac 792 | 216 | 180 | 216 | 180
3.e | 22 6 | 5 S
Juist 3a0uHOi popMBbI 00yHeHUA:
Ne Bunpl yueOHOI nesTenbHOCTH CemecTpbl
n/n Beero FE—T7" T8[9
1 | KonrakTHasi paGoTa o0yyammmxcs ¢ npenojaBarejiem 96 24 | 24 | 24 |24
B TOM YHCIIE: - - - - -
1.1 | 3aHgaTHUs IEKIUOHHOIO TUIIA 40 6 10 10 | 10
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 40 10 | 10 | 10 |10
CeMuHapbl
JlaGopaTopHbIe pabOThI
[IpakTryeckue 3aHATUSL 40 10 | 10 | 10 |10
1.3 | KoncyabTanuu 8 2 2 2 |2
1.4 | IlpoMe:kyTOUYHAsI ATTECTAIUS 8 2 2 2 |2
2 | CamocTrosnTe/bHAs padoTa 00y4aKOIINXCS 696 | 88 | 264 | 264 |84
3 ®opMa NpPOMeKYTOUHOM aTTeCTANMH (3a4eT, 3a4 | OK3 | 324 | OK3
IK3aMeEH)
4 | O6mas TpyA0eMKOCTh qac 792 108 | 288 | 288 | 108
3.e. 22 3 8 8 3

5. ConepxaHue AUCHMIUIMHBI (MOAYJsl), CTPYKTYPHMPOBaHHOe MO TeMaMm (pa3jaeiam) ¢
YKa3aHHEM OTBeJIeHHOIr0 Ha HHMX KOJMYeCTBA aKaJeMHYECKHX 4YacOB M BHAOB Y4eOHBIX
3aHATHH
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®EIEPATIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA30OBATEJIbBHOE CMK PIYTUC
VUPEXIEHVE BBICILIETO OBPA3OBAHS
«POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 5 us 96
5 cemecTp
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1/5 Pabora ¢
OO61as xapakTepuCcTHKa Mpoliecca 2 AkaneMuyeckas 5 AkaneMuyeckuit 5 JUTEPaTypoil u
00CITy>)KHBaHUS JEKIHS CeMMHap WnTepner-
pecypcamu
215 Pa3nen 1.0cHOBBI A N § Pa6ora c
. KaJileMHyecKast KaJIeMUYECKH JIUTEpaTypoi u
TEXHOJIOrun XapakTepHucTUKa TOProBbIX MOMEIIEHUN 2 A 4 o 6 " patyp
00CITy)KNBaHUS B JEKIHA CeMHHap HTEpPHET-
pecTopaHHOU pecypcamMu
3/5 NEeATEIILHOCTH Pabora ¢
Axanemuueckas AxaeMru4ecKkuit JIUTEPATYpPOH U
CromnoBble nocyzaa, npudopsl, 6ernbe. 2 g 2 Al 5 paryp
JEeKIUS CEeMMHap Wntepner-
pecypcamu
4/5 O06o01IeHre MPOMICHHOTO MaTepuaa, 2 Jlexmums- 4 |Ot4erHbIN cemuHap| 6 IToaroroBska K
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®EJIEPAITBHOE TOCY/IAPCTBEHHOE BIOIDKETHOE OBPASOBATE/IBHOE | CMK PIYTHC
YUYPEXIEHWE BBICIITEI'O OBPA30OBAHNMA
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA W CEPBUCA> e 6 s 06
[POBEIEHUE TEKYILIETO KOHTPOJIS KoH(pepeHus OTueTHBIN ceMUHAP OTYETHOMY
KonTposibHas Touka 1 3aCNYIIHBAHUE U CEMHUHApy
obcykenne
JIOKJIAJIOB C
[pE3EHTAIUAMY
515 Drarbl OpraHu3aliy 00CITyKUBAHHMS. AKaIeMAYeCKast Pa60oTa B MATBIX Beimonenne
[ToAroTOBUTEIBHBIN ATAIl. JCKIHST rpymnmax TPYIHIOBBIX
3aaHui
6/5 OG6cuny)xuBaHue OTpeOUTENCH B ITpo6nemHas c Beimonenne
pecTopanax P EMUHAP-IUCITY T IPYIIOBBIX
3aaHui
715 P ) Beinonnenune
AT 2. . OGcity>KMBaHUE TIPUEMOB M OAHKETOB [Ipobmemmast Pabora B ManbIx IPYMIOBBIX
praBﬂeHI/Ie TCKYIICH JIEKIIUS rpynmnax -
JIEATEBHOCTBIO SajaHnn
8/5 caTyKOBI Pabora ¢
obcryKnBaHuA CrieluasbHbIE BUABI YCIYT U GOPMBI [TpoGemuas CeMIHAD- IOV JIUTEPATYPOH
TIpCAUPUATHA 00CITy)KMBaHWsI JIEKIIUS prctty UnrepHeT-
TIUTaHUS pecypcamu
9/5 Pabora c
VCIyru 1o opranusainyiu 00CIyKUBaHUS [TpoGnemuas JIUTEPATYPOii U
CeMuHap-nucnyT
MUHOCTPAHHBIX TYPHCTOB JIEKIUSE UurepHeT-
pecypcamu
10/5 O06o01IeHre MPOICHHOTO MaTepuaa, Jlexmus- OTueTHBINA ceMuHAP IToaroroBka K
NPOBEJIEHUE TEKYIIETO KOHTPOJIS KoH(epeHust Kourponbhas OTYETHOMY
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®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TBHOE CMK PTYTVC
VYUYPEXIEHWE BBICIIEI'O OBPA30OBAHVI
«POCCUMCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm. 7 us 96
KoHTpoJibHas Touka 2 pabora CEeMHUHAPY
11/5 Menro. [IpuHIHIBI COCTaBICHUS U PaGora c
MOCIIEI0BATEIHHOCTh PACIIOIOKEHUS OJIIO]T B Axanemuueckast AxaeMu4ecKuit JUTEPATypPOH U
MeH10. Buasl MeHto. OhopMiIeHHE MEHIO. JEKIUS ceMHUHap WuTepHer-
Cocrasiienne kapTsl BUH. DyHKIIUK COMETTBE. pecypcamu
12/5 XapakTepucTUKa OTACIBHBIX BUIOB MEHIO
(co cBOGOHBIM BEIOOPOM OJIFOI, MEHIO Pabora ¢
KOMILIEKCHBIX 3aBTPAKOB, 00€10B 1 AxagemMudeckas Pabora B MaibIx JUTEPaTypou U
y>KHHOB). OCHOBHBIE TOAXO/IBI K JICKITHA Ipynmax Uutepuer-
IUIAHMPOBAHHUIO MEHIO pecypcamu
13/5 Pasnen 3. Opranuzanus 00CiTy>KMBaHUS B CTOJIOBBIX U Pa6ora ¢
Opranuzanus Oyderax. OOCIyKHBAaHKE B peCTOPAHE. AkaneMuyeckas PaGora B MmanbIx JUTEpaTypo u
00CITy>)KHBaHUS Ha OcobeHHOCTH T101a4H 3aKYCOK, OTrof, JEKIUs rpynmnax WuTepHer-
MPEANMPUITUSIX HaIIUTKOB. pecypcamu
MMATAHUS
14 /5 @DopMBbI U METOIBI 00CTYKHUBaHUSA. MeTo b
00CITY)KUBAHUS: «a JIsl KapTy», «a mapT»,
«TababI0TY, MBEACKUH cToI, OydeTHOe AxazeMudeckast [ToATOTOBKA K
00CITy)KHUBaHHE, HX XapaKTePUCTHKA JTEKITHST Tecruposanue TeCTHPOBAHMIO
KonTpoJsbHasi Touka 3
15/5 O6cnyxuBanne opuIaHTaMu U Axanemudeckas AKaneMu4ecKui Pabota c
camoobcmysxuBanue. Beioop hopmer u JCKITUS ceMHUHap JMTEPATypOl U
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®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TBHOE CMK PTYTVC
YYPEXIEHME BbICILIEI'O OBPA3OBAHMSL
«POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA» Aucm 8 us 96
MeToAa 00CITy>)KUBaHUS B 3aBUCUMOCTH OT WuTepHer-
THUIIA ¥ KJIacca MPENPHUTUS TUTaHUS. pecypcaMu
16/5 Oco0eHHOCTH OpraHu3aIuu 00CTy)KUBaHUS
MaccoBbIX MeponpuaThid. Knaccuuxanus [MoaroToBka
WX, KpaTKas XapakTepucTHKa. [Iprem 2 Axaznemuueckas 4 | BBIE3HOE 3aHATHE | o A
3aKasa, MOArOTOBKA K IPOBEICHHIO JICKIMA X 3a/aHuH
MacCOBOTO MEPOIPHUATHS, 00CITYKHBaHUE.
17/5 OcoOeHHOCTH 00CTYKUBAHUS OTJEIBbHBIX
BHUJI0B OaHKeTOB. CrieruaibHbie (OPMBI
oOciyxuBaHus (JlaHYM, OpaH4YH U T.1.) [TonroroBka k
Opranu3zanus o0cayKUBaHUS CBaeOHBIX 2 Axanemuyeckas 2 AxazneMnyeckui 6 3aIuTe
0aHKETOB, TEMaTHYECKUX BEYEPOB H T.II. JEKITHSI CeMHHap IpYIIIOBOTO
. IIPOEKTa
OO0111eCTBEHHOE MTUTAHUE TUTIA «KKEHTEPUHTY. p
18/5 3aiura rpynioBbIX MPOEKTOB Toxroroska K
KoHTpo/IbHAst TOUKa 4 4 3amyTa rpynmoBbIX 26 3anuTe
IPOEKTOB IpyNIIoOBOrO
MPOEKTa
Uroro 34 54 124
18/5 ['pynmoBas koHCyIBTaIUS — 2 Yaca

[TpomexyTouHast aTTecTalus — 3a4eT 2 yaca
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®EJIEPAJIBHOE TOCYTIAPCTBEHHOE BIO/I>KETHOE OBPA30OBATE/TbHOE CMK PTYTVC
YUPEXIEHVE BBICILIETO OBPA30BAHIS
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA U CEPBUICA» e 9 s 96
6 cemecTp
< Bupl y4eOHBIX 3aHATUI ¥ (OPMBI UX ITPOBEACHUS
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1/6 OCHOBHBIE HOPMATHBHBIE JOKYMEHTHI,
PETYINPYIOIIUE OTHOUIEHUS MEXKLY - 4 AxaneMu9ecKuii 5 Brimonmeniie
MOTPEOUTEISIMHA U TIPEIPUSTHSIMH CKIMS-Anaior ceMHuHap AOMAIIHETO
0OIIECTBEHHOTO MUTAHUS 3alaHusA
Pazpnen 4.
2/6 HopwmatusHo- PaG
NPaBOBbIE OCHOBBI [IpaBa motpebuTess. I1opsaok okasaHus HHTea a(;Ta gﬁ .
OKa3aHusg ycayr. Koprioparughas KyJabTypa B cdepe 2 | Jlexuus-guanor | 2 | CemMuHap-IUCIYT 6 1 patyp
PECTOPAHHBIX OOIIIECTBEHHOTO [IUTAHMSL. ;Tepc};i;
YCIYT. pecyp
0Ka3aTelM ¥ OLEHKH KYJIbTYPhI abota ¢
3/6 I YIBTYP Pad
00CITy)KUBAHWS TIPEANPUITHH OOIIECTBEHHOTO 5 Axanemuyeckas 4 AxazieMu4ecKuit 5 JIUTEPATypoii U
nutanus. ONpeneneHne ypoBHS KauecTBa KNS ceMMHap WnTepHer-
00CITy)KUBAHUS. pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBVICA» Auem 10 us 96
4/6 . [ToaroroBka K
O060011eHre TPOHICHHOTO MaTepraa,
Jlekug- OTYETY 10
MIPOBEJICHUE TEKYLIET0 KOHTPOJIS. TectupoBanue
KOH(epeHIIHS VHIBU/TyJTbHBI
KouTtposbHas Touka 1
M 3aJJaHUSIM
5/6 ®opMbl 00CTY>KUBAHUS U UX XapaKTEPUCTHKA.
CoBpemennble BUbI yeuyr. [lonstue «meton Pa6ora c
oOciyxuBaHus». OCHOBHBIE METOIbI AkaneMuyeckas CeMmHap-HCIyT JUTEepaTypoil u
00CITyKUBaHUS M KX XapaKTEPUCTHKA. JCKIUS p y WuTepHer-
MeTosl 06cTyKuBaHus 1O crocody u hopme pecypcamu
pacuera
6/6 Pabota c
OCHOBHBIE 3JEMEHTHI 00CITYKUBAHUSA AxameMuyeckast AxaneMu4YeCKUn JUTEPATYPOH U
JeKIuUs ceMHUHap NHuTtepner-
Paszpnen S.
pecypcamu
CoBpeMeHHbIE
716 (GbOpMBI U METO/TBI MeTob1 Togauu OO/ UK BUIBI CEPBHCA
PECTOPAHHOTO B Poccun u 3a pyOexoM.(ppaHiry3ckuii IIpeseHTanus TMoxroroska
00CITy>KMBaHHS. METO/l, aHTTIMACKUI METOJI, EBPONICHCKUI AkazeMuIecKast DE3YJIbTaTOB pedeparos
METO/I, pyCCKU MeToA u guieridon) JICKIUS HHOMBUIYAIBHBIX .
- MPE3CHTAINM
KonTpoabHasi Touka 2 S4aHIH
8/6 IToaroroska
[IpaBuia mogaym XOJIOAHBIX OJFOI U 3aKyCOK. AkaneMuyeckas
CeMuHap-nucnyT pedeparos,
[TpaBwita motauu rOpsIMX 3aKyCOK. JICKIIHSI .
npe3eHTalun
9/6 AxageMuueckas AKxageMHU4ecKui Pabora ¢
[TpaBuia moauu BTOPBIX TOPSYUX OJFO .
JICKIIHSI CEMHUHAp JUTEPATyPOH U
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA» Auem 11 us 96
[IpaBuna noxayu Cynos WNHuTtepHer-
pecypcamu
10/6 AkaneMnyeckas Pabora ¢
[paBuia momauu CiagKkux OO JeKI1Hs / CeMHHAp-IUCTIyT JHTEPATYPOU U
Brie3anas HnTepHer-
JEKITHSI pecypcamu
11/6 AkaneMuyeckas AkaneMuyeckuit Pa6ora c
[IpaBuia nmojiauu ropsYMx HaIKUTKOB .
JEKIHS CEeMMHap Kelicamu
12/6 . [MoaroroBka k
O06o001IeHre TPOHICHHOTO MaTepraa,
Jlexknng- OTYETY 10
IPOBE/IEHUE TEKYILEro KOHTPOJIS — TectupoBanue
KOH(epeHIHs UH/IMBUYaJIbHBI
KonTtpoabHas Touka 3
M 33/IaHUSIM
13/6 Pabora ¢
. Kelicamu;
OpranusaiMoHHas CTPYKTypa pecTopaHa. AxkanemMuueckas AxkaneMHAYecKnuin >
Opranu3anus moadopa mepcoHana. JIEKIIHs ceMHuHap TOATOTOBKA
IpyNIIoOBOro
Paznen 6. MPOEKTA
14/ 6 | TPyNOBOH KOMLIEKTHB I'pynna «Oduc um aIMUHACTPALHS. A [ToAroTOBKA K
€CTOpaHa M ero KaJileMU4YecKast .
p p I'pynmna «Cepsucy. I'pynna «Kyxus». o AkaneMuyeckuit OTYETHOMY
CTPYKTypa. «TexHUYeCKas IpyIIIa. JICKIUA ceMuHap ceMUHapy
15/6 @OyHKIMOHATbHBIE 005S3aHHOCTH COTPYIHUKOB AKazeMugecKas Pa6ora c
pecropana. [lnanupoBanue, opranusanus, P— CemuHap-gucIyT JUTEPaTypoOl U
KOOP/IMHAIINIO ¥ KOHTPOJIb JIEeSITETLHOCTH WuTepHer-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA 1 CEPBUCA» Auem 12 us 96
CITy>KOBI (0TIIENa) 00CTYKUBAHHUS, pecypcamu
B3aUMO/ICHCTBHUE C APYTUMH CITy>KOaMu
HOPENPUSATHS TUTAHUSA.
16/6 Copneprxkanue MOHATUS KKOPIIOpAaTUBHAS PaGora ¢
KyJIbTypa pecropanay. Teopus .
Axanemuueckas JTUTEPATYPOH 1
MEXIIMYHOCTHOTO U JIEJIOBOTO OOIICHUS, 2 2 | Cemunap-mucnyrt | 2
o JeKIuUs WNHuTtepner-
IIepEeroBOPOB, KOH(MIMKTOJIOTUU MAJIOH
pecypcamu
IPYIIIBL.
17/6 KynbTypa o0menus paboTHHKA pecTopaHa ¢ PaGora ¢
roctsmu. JKanoObl 1 KOH(IUKTHI C TOCTSIMA .
Axanemuueckas JTUTEPATYPOH 1
pecTopana. YmpaBieHue KOHOIUKTaMH B 2 4 | CemuHap-gucnyrt | 2
o JeKIuUs WNHuTtepner-
pecropane. MopainbHO-TICHXO0JIOTHYECKHUH eovheat
KIIMMAT B TPYIOBOM KOJUIEKTHBE PECTOPaHa. peeyp
18/6 [MoaroroBka Kk
3amura
3amyra rpynioBbIX MPOEKTOB. 3aluTe
2 CPYIIOBBIX 6
KonTpoabHas Touka 4. DOCKTOR IpYIIIOBOTO
[IDOCKTOB IIPOEKTa
Hroro 34 54 88

I'pynmoBast KOHCyJbTaLUsS — 2 Yaca

HpOMe)Ky'TO‘-IHa}I aTrTeCTanusa — 3K3aMCH 2 yaca
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA3OBAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 13 us 96
7 cemecTp
Bunbl yueOHBIX 3aHATHH U POPMBI UX IPOBEICHUS
= KonTakTHas paboTa 00y4aromuxcs ¢ CamocrositenbHas paboTa
é* npero/iaBareieM oOyyJaronmxcs
&)
= 5 -
8 = = © § 8 E Jas]
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/7 Paznen 7. OcHoBBI OapHOTO Jen1a. XapaKTepucTHKa U
Opranuzanus KIaccudukanus 6apos.
GapHoOTO NEena 5 Paborac
5 AkagemMuieck 3 AKkagemMu4ecKui 5 JIUTEpaTypoi U
ast JICKIUS CEMHUHAp Hurepuer-
pecypcaMu
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA3OBAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 14 uz 96

217 OO6opynoBaHue, MHBEHTaph U TIOCyAa B 0ape.
JIOJDKHOCTHBIE 00SI3aHHOCTH U TIpo(eccHoHaIbHAS
>THKa Oap-MeHepKepa, 6apMeHa, Gapucra. Pabora ¢
AkaneMuyeck JIUTEpPaTypou u
Case-study
ast JIEKIUA Nurepuer-
pecypcamu
37 Ocobennoctu obcmyxuBanus B 6ape. [TogroroBka
6apa u 6apmena k pabote. OCHOBBI COCTABIICHUS PaGora ¢
OapHoOii KapThl. [TOpsIOK M3T0KESHHS HAIUTKOB B AkaneMHyecK JTUTEPaTypoi
CeMuHap-nucnyT
Kapre. ast JICKITHS WNuTepuer-
pecypcamu
al7 Knaccudukanus u METoapl TPUTOTOBICHUS PaGora
CMEIIIaHHBIX HAITUTKOB ¥ KOKTCHIICH. N .
AkaneMuyeck AkaneMudeckuit JTUTEepaTypot
XapakTepucTuKa OCHOBHBIX aTKOTOJIBHBIX 0a3
N as JeKnus ceMHUHap HNurtepHer-
KOKTEUJICH.
pecypcamu
5/7 Kokrelinu anepuTUBBI U KOKTEHIIN AUIKECTUBBI
Pabora ¢
AkaneMuyeck AkaneMudeckuit JTUTEepaTypot
ast JICKITUS CeMHUHAp WNHuTepueT-
pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

CMK PTYTUC

Aucm 15 uz 96

6,717

8,9/7

10/7

11,
12/7

13/7

CMHI“-I&IOH.IC‘CFJI&)KI/IBaIOH_II/Ie KOMIIOHCHTHI

. . AxaneMU4eCcKuit
KOKTEWIENH. AJIKOTOIbHBIE 1 0€3aJIKOTOJILHEIE COMILHAD! Pabora ¢
HAIUTKH, UCTIOJIb3YEMbIE B KAUECTBE HAITOJTHUTEIIA. AxageMu4eck OT‘IGTHIE;I’Z 10 IUTEepaTypoi u
ConyTcTBytomue KoMIoHeHTbl. O0001IeHHe ast JIEKIUA 7C6MI/IH8, Nurepuer-
- CcEMUHAPp -
IIPOHAECHHOI0 MaTepuaia. ecypcaMu
POHA p TECTUPOBAHUE peeyp
KonTpoabHas Touka 1
bezankoronsubie HanuTku. Knaccudukanuys
0€3aJIKOrOJILHBIX HAITUTKOB U KOKTEHIIEH. AKaneMU4ecKui Pabora ¢
bezankoronbHble ropsiurie HAITUTKH, AxameMu4eck CeMHHap — 10 JUTEpaTypoi u
0€e3aJIKOr0JIbHBIE CMEIIaHHbIE HAITUTKH, ast JIEKIHSA 3aCJIyIIINBaHUE Hurepuer-
0e3aJIKOT0JIbHBIC allePUTHBBI, (PU3bI, QIIHIIBI, AT- IOKJIAIOB pecypcaMu
HOTH, MOJIOYHBIC HATUTKH, HATUTKA C MOPOXKEHBIM.
Pabora ¢
. o 3acaymmBague .
VKpaiieHue KokTeine. 3aKkyCKH K HalTUTKaM. AxkageMHu4eck OKIIIOB 1 5 IUTEpaTypoi u
JOKJIa/I0B
KonTtposabHas Touka 2 as JeKnus . HNurtepHer-
pEe3eHTAIHI
pecypcaMu
Pabora ¢
AJKOTOJIbHBIE HATUTKKU. BUHOTpaaCTBO 1 AxaneMu4deck CemuHap-aucmyT 5 JTUTEpaTypoi u
BUHOJIEINE ast JEKIU WNurepuer-
pecypcamu
Pabora ¢
KyneTypa nmotpebiienns u gerycranus BUH U AxaneMuueck JIUTEPATYPOH U
YIARTYP p Jleryctan A Brie3nnoe 3anarue| 5 patyp
HAITUTKOB ast JIEKIA WNuTtepuer-
pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 16 uz 96

14 /7 AnKoronbpHbIC HAMUTKH (0a30BBIC). PaGora ¢
Buibl aKoroibHBIX HAMUTKOB, UX KJIacCU(DUKAIMS. 3acnymuBaHue .
AkazeMuyeck JUTEepaTypoil u
Oco0eHHOCTH TTPOU3BOJICTBA ATKOTOIBHBIX 2 3 JTOKJIAJIOB | 5
as neKuus N WNHuTtepHer-
HaIUTKOB. npe3eHTalun
pecypcamu
15/7 Pabota ¢
3aciymmBaHue .
Kownssik, Openau, Boaka, IXKUH, pOM, 0anb3aMbl, 5 AkazeMuyeck 3 TOKJTATOB 1 5 JUTEepaTypoil u
OUTEpBI, TUKEPHI, KPEMBI. ast JISKLUSI . WNurtepner-
pe3eHTalun
pecypcamu
16/7 Pabora ¢
3aciynmBaHue .
[TuBo, BUIBI, TEXHOJIOTUSI TPUTOTOBJICHHUS. 2 AkaneMuyeck 3 OKILLIOB 1 5 JUTEpPaTypol u
LAOKJIaJIOB 1
KonTpoabHasi Touka 3 ast JIeKIus 9 Nurepner-
npe3eHTalun
pecypcamu
17/7 OO6cyx1eHre TpOeKTHOTO 3aJaHMUs. Pa6ora ¢
2 AKazemMuieck 3 CemuHap-aucnyT 5 JUTEPATYPOU U
as JneKnus NHuTtepner-
pecypcamu
18/7
[Toxroroska k
[ToaroToBka u cavya MPOEKTHOTO 3a1aHUS Jlexuus- 3 3amuTa rpynmnoBbIX 44 DVIIIOBOM
KonTtposabHas Touka 4 KOH(pepeH1Us IIPOEKTOB py Y
IIPOEKTY
Hroro 34 54 124
['pynnoBas KoHCyJIbTaus — 2 yaca
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 17 uz 96

HpOMe)KYTO‘IHaH aTrrecranus — 3K3aMCH 2 gaca

8 cemecTp
Bunpl yueOHBIX 3aHITUH 1 (HOPMBI X TPOBEACHUS

© CamocrosiTenbHas pabora
S, KonTakTHas paboTa oOy4aromuxcs ¢ mpenogaBaTesieM
5 00ydJaronmxcst
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1/ Paznen 8. VYnpasnenue nepconanom. OCHOBHBIE
8 VYnpasnenune aCIIEKThI B TEOPUU YIIPABJICHHUS

IIEPCOHAJIOM B nepcoHasioM. [lepconan kak 00beKT A A . PaGora ¢
KaJeMUYECKast KaJIEMUYECKHUU .
PECTOPAaHHOM YIIPaBJIEHHS. 4 JJ11 ot 4 ();[eMI/IHa 10 JUTepaTypoii u
ousHece. p HHTepHeT-pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 18 uz 96

2/ OCHOBBI TUIAHUPOBAHUSI, OPTaHU3AIUU U
8 KOHTPOJIS I€ATEIbHOCTH MOAUYNHEHHBIX.
Cucrema yrnpaBiieHUs IEPCOHAIOM. Case-study
KoHTpoabHast Touka 1 Axagemudeckas Jlenosas urpa / 10 .li[OI[I‘OTOBKa K
JeKIUs Tpenunr OTYETHOMY CEMUHAPY
3/ [IpuHIKIIBI 1 METOJIBI YIIPABICHUS
8 nepcoHanoM. Mozenu U BUAbI CTpaTeruu PaGora ¢
YIIPaBJICHUS IEPCOHATIOM. Axanemuyeckas AkazneMnyeckui .
10 JIUTEPaTypoi u
JeKUus ceMHuHap
WuTtepHer-pecypcamu
4/ Pa3znen 9. Oco6eHHOCTH YITpaBIeHHs IEPCOHATIOM B MoeseHTams
LIpEe3CHTANNA
8 | ABTOMaTH3UPOBAaHHKEI | pecTopaHHOM Ou3Hece. Teopun MOTHBAIMH C3VIIETATOR
PE3YJIbTaTOB
€ CHUCTEMBI IIEPCOHAJIA U €0 IICUXOJIOTUYECKNE Akanemuyeckas [ToaroroBka k
UHAMBUAYATbHBIX | 10 N
yIpaBJIEHUS B O0COOEHHOCTH. JIEKLIMS " OTUETHOMY CEMHUHapy
3a/IaHU .
pecTropaHax. KouTposbHas Touka 2
5/ Hens u mpouieccet ACY B pecTopaHHOM
8 ousnece. OcoOOEHHOCTH aBTOMATU3aIUH PaGora ¢
paboTHI pecTopaHa. 3HaYEHUE U .
Axanemuueckas PaboTa B manbIx JIATEPATYPOU U
BO3MOKHOCTH ACY B pecTOpaHHOM f— FOVILIAX 10 MHTenHeT
onsuece. OCHOBHBIE 3aa4u Py ’ P
pecypcamu

ABTOMATHU3UPOBAHHBIX CUCTEM YIIPABJICHUA.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

CMK PTYTUC

Aucm 19 uz 96

6/ CocTaBHbIE YaCTH CUCTEM YIIPABIICHUS.
8 OcCHOBHBIE YIIpaBIEHUECKUE
KO3 (HUIIUEHTBI KOHTPOJISI COCTOSTHUS
€CTOPaHHOM JEATENbHOCTH C [ToaroroBka k
peetop A Jlexumsi- Case-study. AT
UCI0JIb30BaHuEM coBpeMeHHBIX ACY. 4 4 10 OTYETHOMY
KOH(epeHIHS TectupoBanue
XapakTepuCTUKA U TEXHUYECKHE ceMuHapy
Bo3MOkHOCTH monyJisipHbix ACY (iiko, R-
Keeper u n1p.)
KonTpoJsbHas Touka 3.
7/ Paznen 10. VYnpasienne KOHQIUKTHBIME CUTYAITUSIMH Pabota ¢
8 VYnpasnenue B KOJIJIEKTHBE. YTIpaBJI€HUE MTPOJBIKEHUEM JIUTEPATypOl U
AxkanemMuueckast PaboTa B ManbIx
CEpPBUCOM U pecropaHa. TexHOI0rus MPOAAK 4 p— 4 ax 10 WNHuTtepner-
npojaxamu JIOMIOJTHUTEIBHBIX YCIYT MPEIIPUATHUS. 'y ' pecypcamu
8/ TpeboBaHus K TOProBOMY IIEpCOHAIY, Pabora ¢
8 TPECHUHTU IIEpCOHAJIA, BBI60p CTpaTerun 4 AKaI[eMI/I‘IeCKa}I 4 AKaI[eMI/I‘IeCKI/Iﬁ 10 HHTepaTypOﬁ u
NpOJaK. JEKIUs CEMHUHAp Hurepuer-
pecypcamu
9/ O0600111eH1Ee TTPOIICHHOTO MaTepraia 3 I
8 KonTpoJabHas Touka 4. Jlexuus- alTa OArOTOBKA K
2 4 CPYHIOBBIX 26 3alUTe TPYIIOBBIX
KOH(epeHIHs
IIPOEKTOB IIPOEKTOB
Uroro 34 36 106

['pynmnoBast KOHCynbTaUs — 2 yaca
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA3OBAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA» Auem 20 us 96

[IpomexxyTouHas arrectaiusi — 3K3aMeH 2

Jaca
st 3a04HOi (popMBbI O0YUEHUS:
6 cemecTp
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OO11ast XapakTepUCTHKA IpolLecca Pabora ¢
Pasen 1. OCHOBBI 00cCITyKUBaHUS § 05 Akanemuyeckas 1 AkaneMudeckuit 8 JUTEPaTypoun 1
TeXHONOTHH XapakTepucTuKa TOProBBIX MTOMEIIEHUN TeKIUs ceMHUHap WNurepuer-
0BCITyKUBAHNS B CronoBble nocyja, npudopsl, Oesbe. pecypcamu
peCTOpaHHON OTueTHBIN CEMUHAP
ACATCIBHOCTH O06o0011eHre TPoiiIeHHOr0 MaTepuana, Texuns 3acIylIMBaHue U [ToaroroBka k
MIPOBEJICHUE TEKYIIETO KOHTPOJIS. 0,5 KombepeHm 1 o0cykJieHue 8 OTYETHOMY
KonTpoubHas Touka 1 p JIOKJIAJIOB C CEMUHaApy
[PE3CHTAIHSIMHA
Paznen 2. DTarnbl OpraHu3aii 00CITyKUBaHHUS. 0,5 [IpobGnemHuas 1 Pabota B manbIx 8 Brimonnenue
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA3OBAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 21 us 96
VYupasnenue texyuiet | IloaroroBurenbHsii yTanm. JIeKnus rpymnmax IPYIIOBBIX
JeSITeNIbHOCTHIO . 3alaHui
OO6cnyxuBaHue MOTpeOUTENEH B pecTopaHax
CITY OBl
o0cTy)KMBaHUS
Brinmonnenue
MpEANPUITHS OO0cnyKMBaHKE MPUEMOB U 0AHKETOB 05 [IpoGnemHuas 1 PaGora B MmanbIx 8 OVIIIOBEIX
MUTaHUS ’ TICKITUS rpymmnax py .
3aaHui
PaGora c
CrenuanbHbie BUJIBI YCIYT U (DOPMBI [TpoGnemHuas JUTEPaTypou U
H A1 yCIyT 1 $op 05 p 1 | Cemunap-mucnyr | 8 patyb
o0cCIyKUBaHUS JeKIUs WuTepHer-
pecypcamu
[ToaroroBka k
VYcenyru o opranuzanuu 00CIyKUBaHUS AxazemMuueckas Pabota B manbix
05 1 8 OTYETHOMY
WHOCTPaHHBIX TYPUCTOB KLy rpymnmnax
CEMUHapy
O06o0011eH1e TPOIEHHOTO MaTepuaa, Jlexmus- OTueTHBIN CEMUHAP Brimonaenue
IIPOBEJEHUE TEKYLIETO KOHTPOJIS. 0,5 koH(pepen | 1 KoHTtponbHas 8 TPYHIOBBIX
KoutpoabHnas Touka 2. Hst pabora 3aaHui
Mento. [IpuHIUIIBI COCTABICHUS U
Pasen 3 MOCIIE0BATEIHLHOCTh PACIIONIOKEHUS OJII0]T B
0 raHmauﬁﬂ MeH0. Buasl menro. OdopmiieHrne MeHIo. Pabota c
o 60;3 UBALILS Ha Cocrasnienne KapThl BUH. OYHKIMU COMENBE. | ( 5 Axanemuueckas 1 PaGota B ManbIx 8 JUTEepaTypoi u
k)
0 e};m I XapakTepucTrKa OTJeIbHBIX BUJIOB MEHIO (CO JeKIHs rpymnmax WNutepuer-
P o TI; st CBOOOTHBIM BBIOOPOM 01101, MEHIO pecypcamu
KOMILJIEKCHBIX 3aBTPaKOB, 00EIOB U YKHUHOB).
OCHOBHBIE TIOJIXO/IbI K IIJITAHUPOBAHUIO MEHIO
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

CMK PTYTUC

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 22 uz 96

Opranuzanus 00CITy>)KUBaHUS B CTOJIOBBIX U
Oyderax. OOCTy)KUBaHKE B pECTOPAHE.
OcobeHHOCTH MOJauH 3aKyCOK, OJIIO,
HAITUTKOB.

@DopMBI U METOIBI 0OCTYKUBaHUS. MeTO b 1
00CITyKUBaHUS: «a JIsl KapT», «a mapT»,
«TabJbI0T», IBEACKUM cTO, OydeTHoe
o0ciyKUBaHUE, UX XapaKTEePUCTHKA.
KonTpoJsbHas Touka 3.

Axkamemudeckas
JIEKIIAS

AxaneMu4eckui
CEeMUHap;

TectupoBanue

12

ITonroroska
WHIUBUTy QJIbHBI
X 3aaHuI

Ob6cnyxuBanue ohUIIMaHTAMU 1
camoobcnysxuBanue. Beibop popmbsl u metona
00CITy’)KHBaHUS B 3aBUCUMOCTH OT THIIA
KJ1acca NpeAnpHUsITHS TUTaHUS.

OcoOeHHOCTH OpraHU3alKi 00CITy)KUBAHUS
MaccoBbIX Meponpuatuil. Knaccudukanus ux,
KpaTkas xapakrepuctuka. [Ipuem 3akasa,
HOJrOTOBKA K IPOBEIEHUIO MaCCOBOTO 1
MEPONPUSITHSI, 00CTY>KUBAHUE.
OcobeHHOCTH 00CITyKUBAaHUS OT/IEIbHBIX
BUJI0B OaHKeTOB. CrienalibHbIe (OPMBI
oOcity>)kuBaHus (J1aH4YM, OpaHuu U T.1I.)
Opranu3anus 00CTyKUBaHUsI CBaICOHBIX
0aHKETOB, TEMATUYECKUX BEYEPOB H T.JI.
KonTposbHas Touka 4

AxamemMuueckas
JIEKIUS

AxaneMU4eCcKuit
CEMUHap;

3ammura
TPYIIOBBIX
IIPOEKTOB

12

PaGora ¢
JUTEPATYPOU U
HNHurepner-
pecypcamu;
[ToaroroBka k
3alIUTe
IPyIIIOBOTO
MPOEKTA

Hroro 6

10

88
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA3OBAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 23 us 96
I'pynmoBas koHCyIbTaIuUs — 2 yaca
[TpomexyTodHas aTTectamnus — 3a4eT 2 yaca
7 ceMecT
o Bupl yaeOHbIX 3aHATHH U (HOPMBI UX MPOBEICHUS
e
53 o S m
Q g = = g § )
= J < = J = o) =
O [ o) R = ® Q =~
o =y 15) T = = < =
= > - =4 S o = ()
= Haumenosanue HaunmenoBaHue TeM JICKITUH, TPAKTUICCKUX < B Q= © 5 O v =
= pasnena sausTuii, CPC = 3 o £ Slls 2 £ O 2 2O
> % 9 g E S 9 & g = 9 (W8
e O I =) 8 7 = ) O
o = g " o= = o ©E 5
g 3 3 = 3 S £ = =
) = o ¥ B Q= o o
z g 6 g g e = -
= é‘ = & = 2 S
OcHOBHBIE HOPMATHBHBIC JOKYMEHTHI,
eryJIUPYIOIIe OTHOIIEHHS MEXK /T 0,5 Bemonxerue
P 4 peryJiupy Y ™ | Jexkmusg-quanor | 0,5 Ponesas urpa 24 JIOMAIIIHETO
as3zica 4. MOTPEOUTENAMU U NPEAIPUITUIMU samaHm
HopmarusHo- 00IIECTBEHHOI'0 TUTAHUS.
MIPABOBBIC OCHOBBI
OKa3aHus
pectopansbix yciyr | [IpaBa morpedurens. [lopsiok okazanus PaGora ¢
ycnyr. KopriopatuBHas kynbTypa B chepe 05 IHTeDaTVDOii I
obmmecTBennoro nutanus. Ilokasarenn u " | Jleknus-nuanor | 0,5 | Cemunap-mucnyr | 24 patyp
WNHutepHer-
OILICHKH KYJIBTYpBI 00CTY>KNBaHUS eV DCAMI
MPEANPUATHI OOIIECTBEHHOTO MTATAHUS. peeyp
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA 1 CEPBUCA» Aucm 24 us 96
Onpenenenue ypoBHs KayecTBa
00CITy)KMBaHUS.
O0001eHre NPONHIEHHOTO MaTepHaia
o POHA p ’ Jlexuus- [ToaroroBka k
IPOBEICHUE TEKYIIETO KOHTPOJIS. TectupoBanue 24
KOH(pepeHIHs TECTUPOBAHUIO
KonTpoabHnas Touka 1.
®opMbI 00CTYKHUBAHUS U UX XapaKTEPHCTHUKA.
CoBpemennble Bubl ycayr. [lonstue «meron Pabora ¢
obcryxuBanus». OCHOBHBIE METOIBI . .
AkaneMuyeckas AkaneMuyeckuit JUTEPATYPOU U
00CITyKUBaHUS ¥ UX XapaKTEPUCTHKA. 24
JEeKIUS ceMuHap Wurepner-
MeTtoer 00CTy)KUBaHUS 110 crioco0y u hopme
pecypcaMu
pacyera
Pasznen 5.
A OCHOBHBIE SJIEMEHTBI 0OCITYKUBAHHSI AKaeMIuecKas Toaroroska
CoBpemeHHbIC KIS Cemunap-nucnyr | 24 pedeparos,
(GOpPMBI U METOIBI 1 npesenTaumit
pecTOpaHHOT O
06CITyKHBAHHSL. MeTop! moa4un OJIIO]T MITK BUJIBI CEPBHCA B
Poccun u 3a py6exxoM. (ppaHiy3ckuit MeTos, Axazemueckas ITonroroska
AHTJIMMCKUI METOJI, EBPONIEHCKUIA METOJ, p— Cemunap-mucnyr | 24 pedeparos,
pycckuii metoa u guieridon) Mpe3eHTalNN
[IpaBuJia 101a4u XOJNOAHBIX OO/ M 3aKYCOK. AKaleMAYecKas Axajtevmaeckuii |, Pabora ¢
[IpaBuIia oa4Yu ropsAYnX 3aKyCoK. JIK IS ceMHuHap JMTCPATypOH 1
WNHuTtepHeT-
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOIXKETHOE OBPA3OBATEJTBHOE CMK PIYTUC
YVYPEXXIEHVE BBICILIETO OBPA3OBAHVISI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 25 us 96
pecypcamu
Pabota ¢
[IpaBuia mojaun BTOPBIX TOPSYUX OJIIOT Case-study KeilicaMI:
[IpaBuna nogaun cynon [Ipe3enTanms ’
AkaneMuyeckas [ToaroroBka k
[TpaBwiia moma4yn cnajakux OJrOa pe3yJIbTaTOB 24
JeKIUs OTYETY 1O
[IpaBuiia moiayu ropssYNX HATUTKOB MHINBUIYAIbHBIX
KontpoabHas Touka 2 3aITaHUH MHAUBHYalIbHBL
: M 3aJaHUAM
OpranuzallioHHasi  CTPYKTypa  pecTopaHa.
Opranuzanus nogdopa nepcoHania.
I'pynna  «Oduc win  agMUHUCTPALIUSI. Case-study
I'pynna  «CepBuc». I'pynna  «Kyxss».
«Texuuueckasy» rpymnra. Pa6ora ¢
@OyHKIMOHAIbHbIE 00S13aHHOCTU COTPYAHUKOB AkaneMudeckas Kelcamu;
pecropana. IlnanupoBanue, opraHuzanus, NeKIHs 24 [MOAroTOBKA K
Paznen 6. KOOpJIMHAIIMI0 U KOHTPOJb JI€ATEIbHOCTH TECTHPOBAHHIO
TpymoBoO#t KOJUTEKTUB | CITyKOBI (oTmena) 00CITyKMBaHMUS,
pECTOpaHa U ero B3aUMOJICIICTBHE C JPYTUMH  CIy>kKO0amu
CTPYKTYypa. IPEATPUSTHS TUTAHHS. Tectuposaiue
KonTpoJsbHas Touka 3.
CopepxaHve  MOHATHS ~ «KOPIOpAaTHBHAA
KyJbTypa pecTopaHay. Teopus Pabota ¢
MEXJIMYHOCTHOTO M JIEJIOBOTO  OOLIEHUS AkaneMuyeckas JUTEpaTypout u
A HI . o Cemunap-mucnyr | 24 patyp
NIEPEroBOpoB,  KOH(MDIMKTOJIOTMHM  Majoi JAEKIUS WuTepHer-
IPYMIIBL pecypcamu
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA3OBAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUCA» Auem 26 us 96
Kynbrypa oOmenusi paboTHHKa pecTopaHa C Pabota ¢
roctTsiMu. JKanoObl U KOH(IUKTBI C TOCTAMHU JUTEPATypOi U
pectopana. YmpaBieHHe KOHQIMKTAMH B Texims 3amura Nurepner-
pecTopase. MopanbHo-TiIcuXojoruueckuii | 1 KoHbepeHs 1 TPYIIITOBBIX 24 pecypcamu.
KJIMMAT B TPYJIOBOM KOJUIEKTUBE PECTOPaHa. p IIPOEKTOB [TonroroBka
KonTpoabHas Touka 4. IPyIIIOBOIO
MPOEKTa
Hroro 10 10 264
I'pymnmoBast KOHCYJIbTALUS — 2 Yaca
[TpomesxyTouHas arTecTanus — YK3aMeH 2 Jaca

8 cemecTp
S s & Bunpl yueOHBIX 3aHITHN ¥ HOPMBI X TTPOBEACHUS
2 5 © | Hanmenosan HavMeHoBaHHE TEM JICKIHMH, PAKTHIECKUX pabdorT,
a OE § ue pasjena HaGopaTopHHx pabort, cemunapos, CPO KonrakTHas pa60Ta 06y‘IaIOHII/IXC5[ c CamocrosTenpHas pa60Ta
MpernogaBaTejicMm O6yanOH_II/IXCﬂ
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

CMK PTYTUC

Aucm 27 uz 96

JIEKIIUOHHOT

TUIIa, aKaza. 4aCoB
dopma npoBeneHus
3aHATHUA JICKIUOHHOT'O

THUIIa

[TpakTHdeckue 3aHsITHS,

AKANMEMHUYECCKNX YACOR

dopma npoBeeHus

IPaKTUUYECKOTO 3aHATHUS
®dopma npoBeACHUS
CPO

3ausaTus
CPO,
AKaICMHNYCCKHUX YaCcOB

Paznen 7. OcHoBbI 6apHOTO Jena. XapaKTepucTHuKa u
Opranmsanu | xmaccudukamnms 6apos. O0opynoBaHue, HHBEHTaph
s GapHOTO u ocyza B 6ape. J{o/KHOCTHBIE 0053aHHOCTH U
nena npodeccroHanbHas dTHKa Oap-MeHepKepa, OapMeHa,
6apucra. OcoOeHHOCTH 00CTyKUBaHUA B O6ape.
[Toaroroska Gapa u 6apmena k padore. OCHOBBI
cocTaBiieHUs 0apHOi kapThl. [Topsaaok U3noxeHus

HanuTKOB B KapTte. Knaccudukanus u MmeToas
IIPUTOTOBJICHUS CMEIIAHHBIX HAIIUTKOB U KOKTEHIIEH.
XapakTepHucTUKa OCHOBHBIX JIKOTOJIbHBIX 0a3
KokTenneil. Kokreinu anepuTuBbl U KOKTENHIN
TUIKeCTUBBL. CMsryarolie-criliaXxuBaroime
KOMIIOHEHTHI KOKTEMIEeH. AJIKOrOJIbHBIE U
0e3aJIKOroJIbHbIE HAITUTKHU, UCIOJIb3yeMbIE B
KauecTBe HanonHUTeNsA. ColmyTCTBYOINE
KoMIoHeHTHI. O000IIeHHE MPOHICHHOTO MaTepHara.
KonTtpouabHnas Touka 1

AKaJIeMHUYECK
ast JIEKIUS

Case-study

OTyeTHBIN

CeMHHAp -
TECTUPOBAHUE

Pemenue 3agay,
HOATrOTOBKA K
TECTUPOBAHUIO
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®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TBHOE CMK PTYTVC
YYPEXIEHME BbICILIEI'O OBPA3OBAHMSL
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Aucm 28 us 96
beszankoronsubie HanuTku. Knaccudukarms PaGora
0€3aJIKOT0JIbHBIX HAITUTKOB U KOKTEUIEH. .
CemuHap- JUTEepaTypoil u
besankoronpHbIe TOPSYHME HATTUTKH,
JUCITYT WNHuTtepHer-
0e3aJIKOroJIbHbIE CMEIIAHHbIE HAIIUTKH, AKaJieMU4ecK
2 2 PBacaymwuBanue | 45 pecypcamu,
0€3aJIKOT0JIbHBIE allePUTUBBI, (PU3bI, (DIMIIBL, AT- ast JIGKLMSI
TOKJIaJIOB U MIOJITOTOBKA K
HOTHY, MOJIOYHbIC HAITUTKH, HAIUTKA C MOPOKEHBIM. 9 .
N Ipe3eHTAIMH nabopatopHoit
VYkpanieHue KoKTensei. 3aKkycku K HalluTKaM.
pabote
KoutpoabHas Touka 2
AJKOTOJIbHBIE HAMUTKU. BUHOTpaacTBO 1 PaGora ¢
BuHOjIenue. Kynbrypa norpebiieHus u 1erycramus JUTEPaTypoi U
o YARTYP P jeryctan AKageMHU4eCK patyp
BHH M HAITUTKOB 2 2 Case-study 44 WNutepHer-
ast JIeKIIUsI
pecypcamu,
pabora ¢ keiicamu
AJKOTOJIbHBIE HAMUTKH (6a30BbIE). PaGora c
Bunibl ankoroiabHbIX HAMUTKOB, UX KJIACCU(PUKALIUS. 5 AKaJieMU4eck 2 CemuHap- 45 JUTEPATYPOU U
Oco0eHHOCTH POU3BOICTBA AIIKOTOJIBHBIX ast IeKIIHsI JTUCTTYT WuTepuer-
HAITUTKOB. pecypcamu
Konbsik, 6pennu, Boaka, JKUH, poM, 0aab3aMbl
» OPCII, BOIKa, A - DOM, ’ 3aciyimBaHue [ToaroroBka k
OuTepsl, TUKEpbI, KpeMbl. [11BO, BUABI, TEXHOIOTHUS AKaJIeMUYeCcK N
1 1 JIOKJIaJIOB U 45 OTUETHOMY
MIPUTOTOBJICHUSI. ast JIEKIHs .
Ipe3eHTaIui ceMHUHapy
KonTpoabHast Touka 3.
[ToaroroBka u cada IPOEKTHOTO 3aJaHHUS. 3amuTa
A Al P a Jlexknus- IToaroroBka k
KounTpoabHas Touka 4. 1 1 CPYIIIOBBIX 45
KOH(pepeH1IUs 3alUTe MPOEKTOB
IIPOEKTOB
Hroro 10 10 264
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TYPU3MA V1 CEPBUCA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 29 uz 96

I'pynnosast koHcynpTanus — 2 yaca

[IpomexyTouHas aTTecTanms — 3a4eT 2 yaca

9 cemecTp
Bunbl yueOHBIX 3aHATUN U GOPMBI UX MPOBEACHUS
< KonrakTHas pabota 00y4aronmxcs ¢ CamocrosiTenbHas padbora
% npernoaBareyieM oOyJaronuxcs
o]
=
Q =~ IS
o = ° = a =
= HanmMeHOBaHHE TeM JEKIMM, TPAKTUIECKUX = = g It x E 8 =
S HaumeHnoBanue S TS R S R o =
= pabor, nabopatopHsIx pador, cemunapos, CPO | & o o E T = BT S =
o pazaena £ 8 5 5 S ¥ oS z o
1y =S 58 s S = R o oS 2
5) & Q g g g o g8 & O = c ©
s : % L = 5 0 2 2 g 9 -
G S S S Z B 5 2 E' O
an 2 S 5 Sl Q G-
R = s = = = s 3 = <
=H a & E o s £ = >
® S o = 2 X (ST o Q,
T E S S S S O « = o
g = 5 £ 2 § & g §
oM = = & =
Paznen 8. VYnpasnenue nepconanom. OCHOBHBIE PR e —
VYnpasnenue aCIeKThl B TEOPHUH YIIPABICHUS ceMuHa PaGora ¢
IIEPCOHAIIOM B nepcoHanom. [lepconan kak 00beKT P .
CCTODAHHOM BH3HECE R Axanemuueckast KonTposbHas JIATEPATYPOU U
p p ‘ OCHOBLL l'IJ'IaHi };))BaHI/ISI 0' S — 2 | nexmus Jlekuus-| 2 | Touka 1. 15 |UHTepHeT-pecypcamu
P » 0P .. KOH(]epeHIus HenoBast urpa / [ToaroroBka k
KOHTPOJISI IEATEIbHOCTH TIOTYNHEHHBIX. TooHMHE OTUSTHOMY COMIHA
Cucrema yrpaBiieHuUs IEPCOHAIOM. ~DCHAHL Y 24
KonTpoubHas Touka 1
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

CMK PTYTUC

Aucm 30 uz 96

[IpuHIUIIBI U METOIBI YIIPABICHUS
nepcoHaaoM. MoJieNnu U BUJIbI CTPATETHH.
Oco0eHHOCTH yIpaBiICHUS U TEOPUU

Case-study
[Ipe3enTanms

Bo3MoxkHOCcTH nonysipHbix ACY (iiko, R-
Keeper u np.)
KonTtposabHnas Touka 3.

5 Jlexuus- pe3yIbTaTOB 15 [ToaroroBka k
MOTHUBALIUH [IEPCOHAIIA; €TO KOH(pepeHIUs MHMBUTyJIbHBIX OTYETHOMY CEMUHApPY
TICUXOJIOTHYECKHE OCOOCHHOCTH. 3aJIaHUM.
KonTpoabHasi Touka 2
Pa3znen 9. Lenp u npoueccel ACY B pecTOpaHHOM PaGora
ABTOMAaTU3UPOBAHHBIC ousHece. OcCOOCHHOCTH aBTOMATH3AIUU .
AxkangemMudeckas Pabota B manbIx JUTEPaTypou U
CHUCTEMBI YIIPaBJICHUS B paboTsl pecropana. OCHOBHBIE 33/1a4H, 2 15
JEKLMS rpyImmax. WNurepuer-
pecTopaHax. 3Ha4Ye€HHE U BO3MOKHOCTH ACY
pecypcamu
CocraBHbIE YaCTH CUCTEM YIIPABICHUS.
OCHOBHBIE YTIPaBICHYECKHE
K03 (HULIUEHTHI KOHTPOJISI COCTOSIHUS
€CTOPAaHHOM JEATENBHOCTH C
P P A Jlexknus- IToaroroBka x
HCIONb30BaHUEM coBpeMeHHbIX ACY. 2 TectupoBanue 15
KOH(epeHIIHS
XapakTepucTuKa U TEXHUUECKHE

TCCTUPOBAHUIO.
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TYPU3MA V1 CEPBUCA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 31 uz 96

Pasgen 10.

VYnpasieHne KOHQIUKTHBIMHA CUTYALHSIMH

PaGora B MasbIx

VYrpaBieHue cepBUCOM | B KOJUIEKTHUBE. YTIpaBJI€HUE MTPOJABHKEHUEM rpymnmnax. Pabora ¢
U [IpoJaKaMu pecTopaHa. TexHOI0rus MpoAaX OTuéTHBIH JUTEPaTypou 1
JONOJHUTEIBHBIX YCIYT MPEIIPUATUS Axanemuyeckast ceMHUHap WutepHer-
TpeboBaHusl K mepcoHay, TPEHUHTH U 2 | nexuus Jlexknus- | 2 KonTpoubnas 24 pecypcamu
BBIOOp CTpaTeruu Mpoaax. KOH(epeH1us TO4KAa 4. [Toxroroska k
KountpoJabHas Touka 4. 3ammra 3al[UTe TPYIIOBOTO
IPYMIOBBIX IpOeKTa
IPOEKTOB
Hroro 10 10 84

I'pynnoBas koHcyIpTanus — 2 yaca

[IpomexxyTouHas arTecTaius — 9K3aMeH 2
yaca
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIO[I’KETHOE OBPA30OBATEJTbBHOE CMK PTYTVC
_ YUPEXEHVE BBICIIETO OBPA3OBAHVISI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA U CEPBVICA» Aucm 32 us 96

6. IlepeyeHb Y4yeOHO-METOAMYECKOr0 o0ecmeYeHHs /Js CAMOCTOAITEIbLHOW PadoThI
00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)

Jliist caMOCTOSTENbHON PabOThI MO AUCIUILIMHE 00YYarOIIUECs UCTIOIB3YIOT CIIEAYIONIee
yueOHO-METOJMUECKOe 00eCIIeYCHUE:

Ne
n/n

Tema, TPy10eMKOCTH B aKa/1.4. (O4HasI/3204HAA
¢opMBbI 00ydeHHUs1)

Y4yeOHO-MeTOANYECKOE 00eceuyeHne

Pa3znen 1.0cHOBBI TeXHOJIOTUH
00C/Iy’KUBAHMS B PECTOPAHHOM JAeSITeJIbHOCTH
1.001as xapakTepuCcTHKa Ipoiiecca
obcnyxuBanust 5/4 yac

2. XapaKkTepUCTHKa TOPTOBBIX MOMEIECHH# 6/2
yac

3. CronoBele mmocy aa, mpuodopsl, 6enbe.5/2 yac
4. O600IIeHHe TPOIIEHHOrO MaTeprana 6/8
yac

22 yaca /16 4acoB

Pasnen 2. Ynpasienune Tekyuei
AeSITeIbHOCTBIO CJIY:KObI 00CTyKMBAHUS
NpeAnpUsITHA MUTAHUSA

1. Dranbl opraHu3anuy 00CITy)KUBaHHS.
IToaroroBurenbHbIN dTaM. 6/4 yac

2. O6cmy)xuBaHHE TOTPEOUTENEH B pecTopaHax
5/4 gac

3. O6cykrBaHKe IPUEMOB 1 OaHKeTOB 6/8 wac
4. CnieumanbHble BUJBI YCIYT U (GOPMBI
obcnyxuBanus 6/8 yac

5.Ycnyru o opraHu3aiy 00CTyKUBaHUS
HHOCTPAHHBIX TYpUCTOB 5/8 wac

6. O6o0mIeHNEe TPOWICHHOTO MaTepuraa,
MpPOBE/ICHHUE TEKYIIEro KOHTpossi 6/8 wac

34 yaca / 40 yacoB

Pasnen 3. Opranusanus o0CIy;KMBaAaHHS HA
NpeAnpUATHAX MU TAHUSA

1.Mento. [TpyuHIHMIIBI COCTaBIEHUS U
MOCJIEZI0BATEIBHOCTD PACIIONOKEHUSI OTI0/ B
MeH10. Buael MeHto. OdopMiieHre MEHIO.
CocraBnenne kaptbl BUH. OyHKIIMU COMEIIBE.
6/4 gac

2. XapakTepHucTUKa OTAEIbHBIX BUAOB MEHIO (CO
CBOOOTHBIM BBIOOPOM 01101, MEHIO
KOMILJIEKCHBIX 3aBTPAKOB, 00€/I0B U Y’KIHOB).
OCHOBHBIE TIOAXO/IBI K IUTAHUPOBAHUIO MeHIO 6/4
yac

3. Opranu3zanust 00CITy>KUBAHHSI B CTOJIOBBIX U
Oyderax. OOCITyKUBaHHE B PECTOPAHE.
Oco0eHHOCTH T0JIa4H 3aKyCOK, OJII0]I,

OcHoBHasi IuTEpaTypa

1. TexHOJOTHS U OpTraHu3aIUs
pEeCcTOpaHHOro OM3HECAa U MUTAHUS
TypucToB: yueOHuk / C.A. BrIcTpOB.
— MockBa: UHOPA-M, 2023. —
536 c. — (Bwicmiee obpazoBanue:
bakanaspuar). — OBC Znanium.com
Pexxum pocryna:
https://znanium.ru/catalog/document
?1d=437102

2. bapnoe geno: yd4eOHHMK st
6akanaBpo / T. P. JlroGeukas. - 3-¢
u3a.- Mocksa: JlamkoB u K, 2022. -
180 c¢. - Pexum  pgocryna:
https://znanium.ru/catalog/document
?1d=431535

3. 'ocTenpuuMCcTBO U CEPBUC B

WHYCTPHH IMUTAHUS: yaeOHOE
nocobue / JI.H. PoxxnecrBeHckast,
C.U. I'naBuesa, JI.LE. UepennuueHko.
— Mocksa: UTHOPA-M, 2024. —
179 c. Pexxum nocryna:
https://znanium.ru/catalog/document
?1d=433211

4. CkobxuH, C. C. [IpakTuka

CepBHCa B UHYCTPUHU
roCTCIIPUMUMCTBA U TypHU3Ma:
YuebHoe nocobue / C.C. CkoOKuH. -
M.: Maructp: HULl UHOPA-M,
2018. - 496 c. - Pexxum gocrtymna:
https://znanium.com/read?id=372104
5. KynbeTypa pecTopaHHOTO cepBHCa:
yuebHoe nocobue / B. I'. ®ennos. -
7-e u31., ctep. - Mocksa:

N3 narenbcko-ToproBasi KOPIoOpaIms
«JlamkoB u K, 2019. - 248 c. -
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HaMuTKOB. 6/3 yac

4.DopMBI 1 METOJIBI 00CITY )KUBaHHsI. METOIbI
OOCITY>)KUBaHUS: «a JIsl KapT», «a mapT,
«TabIbI0T», MIBEICKHIA CTON, OydeTHOe
00CIyXHBaHKe, UX XapakTepucTHka 6/3 yac
5. O6cyxuBanue opuIMAHTAMH U
camooOcykuBanue. Beibop ¢popmMbl 1 MmeTo1a
o0CITyKMBaHUS B 3aBUCHMOCTH OT THUIIA U KJacca
NpeAnpUATHs MUuTanus. 6/3 yac

6. OcobeHHocTH Opranu3auu 00CITy>KUBaHUS
MaccoBbIX MeponpusTtuii. Kinaccudukanus ux,
KpaTkas xapakrepuctuka. [Ipuem 3akasa,
MOJITOTOBKA K MTPOBEACHUIO MacCOBOTO
MepoIpusTHs, 00cIyxuBaHue. 6/3uac

7. OcobenHOCTH 00CTY>KUBAHUS OTIIEIBHBIX
BUJI0B OaHKeTOB. CrienualibHbie (hOPMbI
oOciry>)xuBaHus (JTaH4YH, OpaHIU U T.1I.)
Opranuzanus 00CITy>)KUBaHUsI CBaJCOHBIX
0OAaHKETOB, TEMAaTHYECKHUX BEYCPOB H T.JI.
OO1IecTBEHHOE TTUTAHUE TUTIA KKEHTCPUHD.
6/6uac

8. 3amura rpymnmnoBbIX MPOeKToB 26/64ac

68 yacoB / 32 yaca

Pexxum pgocryna:
https://znanium.com/read?id=358289

JlonoiHUTeIbLHAS JTUTEpaTypa

1. MapkeTuHr B 00I11I€CTBEHHOM
nutanuu: yueOnuk / E.C. I'puropsn,
I'.T. Iluxanuna, E.A. CokonoBa. —
Mocksa: UTHOPA-M, 2024. — 352
¢. — (Bricmiee oO6pa3oBanue:
bakanaBpuar). — Pexxum nocryna:
https://znanium.ru/catalog/document
?1d=435172 .

2. CoBpemeHHbIE (HOPMBI
00CITy>)KMBaHUS B PECTOPAHHOM
ousHece: YueOHOE

nocobue/T.A. Jlxym, I".M.3aiiko -
M.: Maructp, HULl UHOPA-M,
2024. - 528 c.: - (bakanaBpuar). -
Pexxum pocryna:
https://znanium.ru/catalog/document
?id=437440

Pa3nen 4. HopmaTnBHO-IpaBOBbIE OCHOBbI
OKa3aHUsl PeCTOPAHHBIX YCJIYT.

1. OcHOBHBIE HOPMATUBHBIE JOKYMEHTHI,
PETYIHUPYIOMINE OTHOIICHUS MEXIY
MOTPEOUTEIIIMU U TIPEATPUSTHSIMA
00IIIeCTBEHHOTO MUTaHus 5/24 yac

2. IlpaBa notpedutens. [Topsaok okazanus
ycnyr. KopriopatuBHas kynbTypa B cepe
00IIECTBEHHOTO UTaHus. 6/12 yac

3. [loka3zaTenu v OLIEHKHU KYJIbTYPBI
00CITyKUBaHUS PEINPUATUN OOIIIECTBEHHOT'O
nutanus. OnpeneneHnue ypoBHs KauecTBa
obcnmyxuBanus.5/12 yac

4. O60061IeHNE MPONIECHHOTO MaTepuana,
MIPOBEJICHUE TEKYIIEro KOHTPOIIs.6/24 yac
22 yaca / 72 yaca

Paspeu S.

CoBpemMeHHbIe (P OPMBI U METOABI
PeCTOPAHHOIO 00CTy:KMBAHUS

1. ®opMbI 00CTY)KUBAHUS U UX XapaKTEPUCTHKA.
CoBpemeHnHble BUABI yeayT. [ToHsTHE «<MeTOx
obciyxuBaHus». OCHOBHBIE METOIBI
o0CITyKMBaHUS U UX XapakTepucTuka. MeTo sl
o0cCITy’)KUBaHUs 110 cr1ocody u hopme pacueTa
6/24 uac

3. 3aiiko, I'. M. Opranuzanus
IIPOM3BOJICTBA U 00CITYy)KHBaHUS HA
MPENNPUATHIX OOLIECTBEHHOTO
nuTaHus: YuebHnoe nocoodue / I'.M.
3aiiko, T.A. Ixym. - Mocksa:
Maructp: HULl UTH®PA-M, 2021. -
560 c. - Pexxum noctymna
https://znanium.ru/catalog/document
?21d=387355

4. Opranuzanus o0CITy>KUBaHUS Ha
MPENNPUATHIX OOLIECTBEHHOTO
nutaHus: yueOnuk / E. b. MpbixuHa.
— MockBa: DOPYM: UHOPA-M,
2023. — 417 c. — Pexum gocrymna:
https://znanium.ru/catalog/document
?1d=429583
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2. OCHOBHBIE 3JIEMEHTHI 00CTyKuBaHus 5/24
yac

3. MeToasl monaun OO UK BUBI CEPBUCA B
Poccun u 3a pyoesxxom.(ppaHily3cKuii METO/I,
AHTJIMHACKUN METO/I, EBPONEUCKUI METO/I,
pycckuit meron u guieridon) 6/24 gac

4. [IpaBuiia moja4yu XOJIOAHBIX OJIIO/ U 3aKYCOK.
[TpaBuiia momaum ropsiaux 3aKycok. 6/24 yac

5. IlpaBuna nojgauu BTOPHIX TOPSUYUX OO,
[TpaBuia nmomauu cymnoB 5/6 yac

6. IlpaBuina nogauu ciaakux omoa  6/6 yac

7. IlpaBuiia oga4yu ropssYux HAIMUTKOB 6/6 yac
8. O6001IEeH e TPOMICHHOT'0 MaTepuaa,
MPOBEJICHUE TEKYIIETro KOHTpoJisi 6/6 yac

46 yacos / 120 yacoB

Paznea 6.

TpynoBoii KO/JIEKTHB PecTOPaHA U €ro
CTPYKTYpa.

1. OpranuzannoHHasi CTpyKTypa pecTopaHa.
Opranuzanus nojdopa nepcoHasa. 6/8 yac

2. I'pynna «Oduc nnu aAMUHUCTPALH.
I'pynna «CepBucy. I'pynna «KyxHs».
«Texuuueckas» rpymmna. 2/8 yac

3. @yHKIMOHAIbHbIE 00S3aHHOCTH COTPYAHHUKOB
pecropana. [lnanupoBanue, opranusanms,
KOOP/AMHAIINIO ¥ KOHTPOJIb JIESITEILHOCTH
ciykObI (0THena) 00CTyKUBaHUS,
B3aMMOJICHCTBHE C IPYTHMH CITy>KOaMu
NPEANPUATHS MUTaHus. 2/8 yac

4. ConeprkaHue MOHATUS «KOPIIOpATUBHAS
KyJbTypa pecTopana». Teopus
MEXIIMYHOCTHOTO U JIEJIOBOTO OOIICHUS,
MIEPEroBOPOB, KOH(PINKTOIOTUN MaJIOH TPYIIIHI.
2/24 yac

5. Kynbrypa obmieHust paboTHHUKA pecTopaHa ¢
rocTsiMU. JKannoObl ¥ KOH(IUKTHI C TOCTIMU
pecTopana. YmpaBieHue KOHOIUKTaMH B
pecropane. MopaibHO-TICUXOJIOTHUECKUI
KIIUMAT B TPYIOBOM KOJUIEKTHBE PECTOpaHa.
2/12 gac

6. 3aruTa rpyInmnoBbIX IpoekToB. 6/12 yac

20 yacoB / 72 yaca

Paspen 7. Opranusanus 0apHoro aena

1. OcHoBBI OapHOTO Jiea. XapakTepucTuKa u
kiaccudukanus 6apos. 5/6 yac

2. O6opynoBaHve, MHBEHTAph U TIOCY/Ia B Oape.
JIOJKHOCTHBIE 00SI3aHHOCTH U
npodeccuoHanpHas ATHKa 0ap-MeHeKepa,
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OapmeHa, bapucra. 5/6 yac

3. OcobenHoctu 00CTy)KUBaHUs B Oape.
[Toaroroska 6apa u 6apmeHa k padore. OCHOBBI
cocTaBieHus 6apHoii kapTel. [lopsaok
W3JI0)KEHHS HAIUTKOB B KapTe. 5/6 yac

4. Knaccu¢ukanust 1 METOIbI IPUTOTOBJICHHUS
CMEUIaHHBIX HAIIUTKOB M KOKTEHIEH.
XapakTepHucTUKa OCHOBHBIX aJIKOTOJIBHBIX 0a3
KOKTeiei. 5/64ac

5. Kokrelnu anepuTuBbl U KOKTEIIIN
JIAKECTUBBI 5/8 uac

6. Cmsirvaronie-criakuBarommne KOMIOHSHTBI
KOKTEJeil. ATKOTOJIbHBIE U 0€3aJIKOTOJIbHBIE
HAIUTKH, UCIIOJIh3yEeMbIE B KAUeCTBE
HanonHuTeNa. COmyTCTBYIONINE KOMIIOHEHTHI.
O60061eHue nmpoiaenHoro Mmarepuana. 10/8 yac
7. be3ankoronpHble HanUTKH. Knaccnpukamus
0€3aJIKOTOJIbHBIX HATUTKOB U KOKTEUJIEH.
besankoronpHbIC TOPSYHE HATTUTKH,
0€3aJIKOroJIbHbIE CMEIIAaHHBIC HATUTKH,
0€3aJIKOT0JIbHBIC allePUTUBBI, (PU3bI, (DIHIIBL, AT-
HOTHY, MOJIOYHBIE HAITUTKH, HATIUTKH C
MopoxkeHbM. 10/35 yac

8. YkpaleHue KOKTeilel. 3aKyCKH K HallUTKaM.
5/ 10 uac

9. AnkoronbHbIe HAMUTKU. BUHOTpaaCcTBO 1
BUHOzEHE 5/22 yac

10. Kynbrypa notpebieHus 1 Ierycraus BUH U
HaAMTKOB 5/22 yac

11. AnkoronpHble HAMUTKHU (0a30BEIE).

Buibl aTKOTOTBHBIX HAIMUTKOB, UX
knaccudukanus. OcoOeHHOCTH MTPOU3BOICTBA
AJIKOTOJIbHBIX HAITUTKOB. 5/45 yac

12. Konbsik, OpeHan, BoAKa, TKHH, POM,
0aib3aMbl, OUTEPBI, JTUKEPbI, KPeMbL. 5/25 yac
13. TIuBo, BU/BI, TEXHOJIOTUS TPUTOTOBICHHUS.
5/20 uac

14. O6cyxieHre MPOSKTHOTO 3a1anHus. 5/5 yac
15. IlonroToBka u caa4ya MPOEKTHOTO 3aJaHUS
44/40 gac

124 yaca / 264 uaca

Pa3nen 8. Ynpaienue nepcoHaniom B
pecTopaHHoM Ou3Hece.

1. Yopasnenue nepcoranom. OCHOBHBIE
aCIIeKTHI B TEOPHH YIPABJICHUS TIEPCOHAIIOM.
[Tepconan kak o0bekT ynpasienus. 10/8 uac.
2. OCHOBBI TUTAHUPOBAHMS, OPTAHU3AINN U
KOHTPOJISI IeATETHbHOCTH MOAYNHEHHBIX.
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Cucrema yrpasieHus nmepcoraiom. 10/7 yac.

3. IlpyuHIMIIB 1 METOABI YIIPABICHUS
nepcoHaaoM. MoJienu u BUIbI CTPAaTETuu
yrnpasienus nepconainom. 10/15 yac

30 yacoB / 30 yacoB

Pa3gen 9. ABToMaTH3HPOBaHHbIE CHCTEMBI
yIpaBJieHHsI B peCTOPaHaXx.

1. OcobeHHOCTH yTpaBIEHUS TIEPCOHATIOM B
pecropanHOM OusHece. Teopru MOTHBALIUU
MEPCOHANA U €r0 MCUXOJIOTHIECKHE
ocobennoctu. 10/8 wac

2. Hens u npoueccel ACY B pecTOpaHHOM
o6usHece. OcoOEHHOCTH aBTOMATHU3AIUH PAOOTHI
pecTopana. 3HaueHue u Bo3MoxkHocTd ACY B
pecropanHoM OusHece. OCHOBHBIC 3a7auu
aBTOMATH3MPOBAHHBIX CHCTEM yrpasienus. 10/7
yac

3. CocTaBHBIE YaCTU CUCTEM YIIPABJICHUS.
OcHOBHBIE yITpaBlieHUECKUE KO DUITCHTBI
KOHTPOJISI COCTOSTHHSI PECTOPAHHOMN
JESITeTbHOCTH C MCIIOJIb30BAaHHEM COBPEMEHHBIX
ACY. XapaKkTepucTuka u TEXHUYECKUE
BO3MOkHOCTH nonynspHbIx ACY (iiko, R-
Keeper u ap.). 10/15 uac

30 yacos / 30 yacoB

Paznea 10. YnpasiieHue cepBucoM H
npoaakaMu

1. Yopasnenue KOHQIUKTHBIMU CUTYallUsIMU B
KOJIJIEKTHBE. YTpaBJIeHUE MPOBIKEHUEM
pecropaHa. TexHOI0rus mpoIax
JOTIOTHUTEBHBIX yCIyT npeanpustus. 10/8 yac
2. TpeboBaHus K TOPrOBOMY MEPCOHAITY,
TPEHUHIU NIEpCOHAaa, BBIOOP CTpaTeruu
nponax.10/8 uac.

3. O0o01IeHre MPOHICHHOTO MaTeprana
KontpospHas Touka 4. 26/8 uac.

46 yacoB / 24 yaca

7. DoHA OIEHOYHBLIX CPEIACTB /IJisi TPOBeJAeHUS] TEKYyleil M TMPOMEKYTOUHOI
arrecTalMu 00y4arIIMXCS M0 AMCHUIIMHE (MOLYJII0)

7.1. TlepeueHb KOMIETEHIHH C YyKa3aHueM 3TanoB uX (OPMUPOBAHHUS B Mpolecce
0CBOEHUs 00pa30BaTeJbHON MPOrpaMMbl
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
_ Y‘H’]E)K):LEHV[E BBICIIIETO OBPABO]%AHVI?I
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPV3MA U CEPBVICA» Nuem 37 s 96
Ne Wunexc Conepxanue Paznen B pesynbraTe uzydenus pasjeina JUCHHUIUIMHBI, 00eCTIeunBarOIIET0
I/m | KOMIIETEHI] KOMITETEHIINT JHUCIUIUIMHBI, (hopMHpOBaHUE KOMIIETEHIINU
uu (mnu ee yacTH) obecreynBaronu (wu ee yacTH) 00yJarNHUiics JODKEH:
i oTansl 3HAThH YMETb BJIaIETh
(dopmupoBaHue
KOMITETEHIINT
(wn ee JacTh)
[K-8 CrocobeH o0ecriednBaTh KOHTPOIb M OLEHKY (P (PEKTUBHOCTH ISATEIHHOCTH JETIapTaAMEHTOB (CITy>KO, OT/ICIIOB)
u3anuu cepsl TOCTETIPUNMCTBA U OOIIECTBEHHOTO MINTAHUS B YaCTH!
1. [IK-8.1 Hcnonesyer Pazmen 1. CoBpeMeHHEIE MIPOEKTHPOBATH 1 METOJaMH
MEHHBIC OCHOBEI MeTOnsl W (OPMBI | BHEAPATH TEXHOJIOTHH | (hOPMHPOBAHUS
JIOTUH JUISL | TEXHOJIOTUU o0cCIy KMBaHMS, npolecca cepBuca, KIIMEHTYPHBIX
HST OKa3zaHus | OOCIyHMBaHHS B | CIIOCOOBI noja4yu | GopMHUPOBATH OTHOIICHHH;
NUTaHus B cdepe | pecTopaHHOM pecTopaHHOM KOpIOPaTHBHbBIE U METOIUKaMU
[[PUUMCTBA U | NedTellbHOCTH MPOYKIUH; KIIMEHTYpHbIE pa3paboTKu 1
paHHOTO OU3HECA. | Paspmen 2. HOPMaTHBHO- OTHOIICHHUS; peanuzanuu
VrpasieHue MPaBOBYIO 0azy | pa3pabarbiBaTh TEXHOJIOTHYECKOTO
TeKyIIeH OKa3aHUs YCIYT | pa3iIudHbIC BUIBI Tporecca cepBuca, B
JeATeNbHOCTbI0 | THTAHHS, 6apHOE | MEHIO, B T.4. TOM 4HCIIe
CITyKOBI o0cmyXuBaHHUe, OaHKeTHOE, YalHyI0 U | AMBepcU(pUKAIIN
06CITyKUBAHHS OTIepaTHBHOE KO(EHHYI0 KapTbl; CEpBUCHOMN
TIpeIPHSTHS IUTAHUPOBaHNE W | IPUHUMATh 3aKa3bl, JEeATEIIBHOCTH C
[IATAHMIS OpraHU3aIUIo 0opMIIATH KOHIETIHei
Paznen 3. o0cCIy KMBaHMS, JOKYMEHTAIHIO Ha NpeANpUsITHS
Opranmsams KPUTEpUH  OLEHKH | Pa3IM4HbIC BHJbI NHUTaHKS; HaBBIKAMHU
0BCITYKHBAHHS npodeccHOHABHOTO | 00CTy)KUBaHUS; UCIIOJIb30BaHMs
Ha YPOBHSl TI€pPCOHANA, | OIPEACNATh HOPMaTHBHO-
TIPEMPHATHAX aBTOMAaTU3UPOBAHH HOTPeOHOCTH B | IpaBOBOI Oa3bl B
THTAHS bIe cUcTeMbl | mocyzne,  mpubopax, | o0OmacTu okazaHMs
P 4 yTpaBIeHUS B | CTOJOBOM Oeiibeé B | PECTOPAHHBIX YCIYT;
AT pecTopaHax 3aBUCHMOCTH OT BHAA | - TEXHOJOTUSIMH
HopwmarngsHro- 00CITyK1BaHUS, 00CITyKUBAHUS
IIPAaBOBBIC HPUMEHSATH KIIMEHTOB, METOIAMH
OCHOBBI COOTBETCTBYIOILME HOJa4YH PECTOPAHHOM
OKasaHus GopMBI  TIOAUM M | TIPOAYKIWH;
PECTOPaHHBIX oopmiieHHs OMIOI M | - METOJaMU
YCIyT. HAITUTKOB, OpraHM3aLUn
Pazpen 5. AHAJIM3UPOBATH U | pa3JIMYHBIX BUJIOB
CoBpeMeHHBIE OLICHUBATH 00CITy)KUBaHHSA
(dhopMbI U pe3yIbTaTUBHOCTD
METOJIbI CHCTEMBI  KOHTpOJIS
pecTOpaHHOTO 00CITyKMBaHMS,
00CITy KMBaHUS paspabaTbIBaTh  YeK-
Pasnen 6. JIMCTBI KOHTPOJIS
Tpyn0Boii JeITeIbHOCTH
KOJITCKTHE COTPYAHUKOB CITy>KOBI
pecTopaHa 1 ero 00CTy KIBAHNA
CTPYKTYpA.
Paznen 7.
Opranuzanus
OapHoTO Nena
Paznen 8.
VYnpasnenue
NIEPCOHAJIOM B
pecTopaHHOM
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ousHece.

Paznen 9 .
ABTOMAaTH3UPOBA
HHBIE CHCTEMBI
yIpaBJICHUS B
pecTopaHax.
Paznmen 10.
VYmpasienue
CEpBUCOM U
MpoAaKaMu

7.2. Onucanue nokas3areJieil U KpuTepueB OLCHUBAHUS KOMIIETCHIMI HA Pa3HbIX 3Tanax
ux (opMupoOBaHMS, ONIUCAHME LKA OLleHMBAHUS

Pe3yanTar 00yuyenus no IMoka3arean N JTan ocBoeHust
Kpurepuii oueHuBanus
JUCHMIINHE OLICHUBAHNSA KOMIIETeHIIMH
3HaTh COBPEMEHHBIC METOIBI U CryneHr
(bopMBI 00CITYKHBaHHMS, CIOCOOBI MPOJEMOHCTPUPOBAIT 3HAHHE
MOJIaYH PECTOPAHHON NPOAYKIINY; COBPEMEHHBIX METOJIOB U
HOPMATHBHO-IIPABOBYIO 0a3y (dhopM 0OcIy)UBaHUS,
OKa3aHWs ycIyT IUTaHus, OapHOe CII0CO00B MOJa4YH
o0ciyXHUBaHNe, OTIEPaTHBHOE pecTopaHHO MPOYKIUH;
IUITAHUPOBAHUE U OPTaHU3aINI0 HOPMAaTHBHO-TIPaBOBOH 0a3bl
00CITyXKMBaHWs, KPUTEPUH OLIEHKH OKa3aHHs yCIIyT IIUTaHus,
po¢eCCUOHATBHOTO YPOBHSI OGapHOTO 00CITYy)KHUBaHMUS,
NepcoHaja, aBTOMaTU3UPOBAHHbIE OIIEPaTHBHOTO
CHCTEMBI yIIPABIICHUS B PECTOPAHAX. IJIAHUPOBAHUSL U
YMeTh NpOeKTUPOBaTh U BHEAPATH OpraHu3anuu
. 3aKperuIeHHe
TEXHOJIOTHH NpolLiecca CepBUCa, 00CITy)KMBaHHMs1, KPUTEPUI
Jlokiaz v npe3eHTanus, CIOCOOHOCTH
(hopMHpOBaTH KOPIIOPATHUBHBIE U . OLICHKH
TECTUPOBAHHE, TPYNIIOBON UCIIOJIb30BaTh
KIIMEHTYpPHBIE OTHOLICHMUS; PO eCCHOHAIBEHOTO YPOBHS
MPOEKT, KOHTPOJILHBIE COBpEMEHHbBIE
pa3pabaTbIBaTh pa3IMuHbIE BUIBI repcoHara,
N paboTHI, enoBast TEXHOJIOTUH JJIsI
MEHIO, B T.4. 0aHKETHOE, YalHyI0 U ABTOMATH3HPOBAaHHBIX
. UTPa/TPEHUHT OKa3aHusl yCIyr MUTaHUs
KOo(elHyI0 KapThl; CHCTEM YIIPaBJICHUS B
B chepe TocTenpruuMCTBa
NIPUHUMATB 3aKa3bl, 0POPMIIATH pecropaHax.
1 pecTopaHHOTo On3Heca
JOKYMEHTAIMIO Ha PA3JIMYHBIEC BUJIBI CryeHT JeMOHCTPHUPYET

00CITy)KUBaHUS;

OTIPEJIeTISITh TOTPEOHOCTh B MOCYIE,
pubopax, CTOJIOBOM Oelbe B
3aBUCHUMOCTH OT BHUA
o0ciTy>)KMBaHUs, IPUMEHSTh
COOTBETCTBYIOIINE (POPMBI IOJ1auH U
odopmiteHns OJI10]] ¥ HAITUTKOB,
aHaJIM3MPOBATh U OLICHUBATH
PE3yJIbTaTUBHOCTH CHCTEMBI
KOHTPOJISL 00CITy>KUBaHWUS,
pa3pabaThIBaTh YeK-JIUCTH KOHTPOJIS

YMEHUE NIPOEKTUPOBATL U
BHCAPATH TEXHOJIOTUH
npolecca cepBuca,
(opmupoBath
KOPIIOpaTuBHBIC U
KIIMEHTYpPHBIE OTHOLICHUS;
pa3pabaTbIBaTh pa3inuHbIe
BU/IbI MEHIO, B T.4.
OaHKeTHOE, YalHYIO 1
KO(elHYyI0 KapTbl;
TIPUHUMATh 3aKas3bl,
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JEATeIbHOCTH COTPYIHUKOB CITyKOBI
obciTy>)kKuBaHUS.

Biagets Meronamu (OpMHPOBaHUS
KJIMEHTYPHBIX OTHOIICHUIA;
METOIMKAMH Pa3pabOTKH U
peanu3aiy TeXHOJIOTHIECKOTO
npolecca CepBHca, B TOM YHCIIE
JUBepcru(pUKalul CEPBUCHON
JIeSITEJIFHOCTH ¢ KOHLETIUeH
NPEANIPUSTHS IUTAHUS; HaBBIKAMU
UCIIONIb30BaHHSI HOPMATHBHO-
IIPaBOBOM 0a3bl B 00JIaCTH OKAa3aHUs
PECTOpaHHBIX yCIYT;

- TEXHOJIOTHAMH 00CITy)KHBaHHUS
KJIMEHTOB, METOAaMH T10JaYH
pECTOpaHHOH NPOITYKIHH;

- METOAaMH OPTaHHU3AIMH PA3IUIHBIX
BUJIOB 00CITY)KUBaHUSL.

oopMIIATE JOKYMEHTALINIO
Ha pa3INyHbIE BUIBI
00CITy)KUBaHHS;
OTIPENIeNATH TOTPEOHOCTD B
rocyze, mpudopax,
CTOJIOBOM O€Jbe B
3aBUCHMOCTH OT BHJa
00CITy)KMBaHMs, TPUMEHSITH
COOTBETCTBYIOIINE (HOPMBI
oJia4yu U 0(pOpMIIEHHS
OJIIOJT U HAITMTKOB,
aHaJIM3UPOBATh U OLIEHUBATh
PE3yNIBTATUBHOCTH CUCTEMBI
KOHTPOJISL 00CITy>KUBaHUS,
pa3pabaThIBaTh YCK-JIHCTHI
KOHTPOJIS IESITEILHOCTH
COTPYJHHKOB CITy>KOBI
00CITy>)KHUBaHUSL.

CryIeHT JeMOHCTPUPYET
BJIaICHHE METOJaMHU
(dbopmupoBaHus
KIIMEHTYPHBIX OTHomeHHﬁ;
METOAUKAaMU pa3pabOTKU U
peanuzann
TEXHOJIOTHYECKOTO
TIpoIecca CepBHca, B TOM
qHcie IUBEPCU(DUKAINN
CEpPBHCHOH JIESITEILHOCTH C
KOHLIENINEH penpusIThs
IMUTaHUs, HaBbIKAMH
UCTIONIb30BAHHUS
HOPMaTHBHO-TIPaBOBOM 6a3bl
B 00JIACTH OKa3aHMs
peCTOpaHHBIX YCIIYT;

- TEXHOJIOTUAMHU
00CITyKMBaHHS KIINCHTOB,
METO/IaMH T10/1a41
pecTopaHHO MPOYKIUH;

- METO/IaMH OpTaHW3aluu
Pa3JINYHBIX BUJIOB
o0cyKuBaHUsI.

KpnTeme M IIKAJIA OLEHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIUIA HA

NMPOMEKYTOYHOM aTTecTalluu
[Mopsamok, KpuTepuM U IIKaJa OICHUBAHHS OCBOEHHUS JTAllOB KOMIIETCHIIMNA Ha
MPOMEKYTOYHON aTTECTAIMU OMpPEENSIeTCs] B COOTBETCTBUU ¢ [loyokeHneM o mpoBeneHUN
TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOYHOH aTTecTallid OOydYaroluXcsl I10
o0Opa3oBaTelbHbIM MpOrpaMMaM BbICHIET0 00pa3oBaHHsS — IporpamMmaMm OakajaBpuara,
mporpaMMaM — MarucTparypbl, pealu3dyeMbiM 1o  ¢efepalbHbIM  TOCYJIapPCTBEHHBIM
obpazoBarenbabIM cTangapTam B ®I'BOY BO «PT'YTUC.
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Bujabl cpeacTB oueHUBaHUsI, IPUMEHSIEMbIX MPHU MPOBEAEHUH TEKYHIEr0 KOHTPOJIS
U LIKAJbl OLeHKM YPOBHSl 3HAHMI, YMEHUIl M HABBIKOB NPHU BBHINOJHEHHH OTIEJbHBIX
(¢hopm TekyIero KOHTPOJIs

Cpeocmeo oyenueanuss — YCMHbIL omeem (Onpoc), O00KIA0 U npe3eHmayus, KOHMpPOAbHAs

paboma

IIlkasa oOueHKM YPOBHH 3HAHUM, YMeHMIi M HABBIKOB IIPM YCTHOM OTBeTe, JAOKJIaje,

npe3eHTANMA

OIICHKA

Kpurepumn onieHuBaHus

Tloxa3zaTean onmeHNBaAHUS

«5»

- [IOJIHO  PAacKpbITO  COJEp)KaHue
MaTepuana;

— MaTepuag HU3JI0KEH TpPaMOTHO, B
ONpEeACICHHON JIOTUYECKON
MOCIIEI0BATEIHbHOCTH;

— MIPOJIEMOHCTPUPOBAHO CHCTEMHOE U
riry0okoe 3HaHHE MIPOTrPaMMHOTO
MaTepuana;

— TOYHO UCIIOIB3YETCS
TCPMHHOJIOTUA;

- MOKAa3aHO YMEHHE HILTFOCTPUPOBAThH
TEOPETUUYECKUE TMOJIOKEHUS] KOHKPETHBIMU
npuMepamMu, TMPUMEHITh HX B HOBOU
CUTyaluu;

- MPOJIEMOHCTPUPOBAHO YCBOEHHE
paHee M3YUYEHHBIX COMYTCTBYIOIINX
BOIIPOCOB, c(OpMHUPOBaAHHOCTh u
YCTOMYMBOCTh KOMIIETEHLIMM, YMEHUU U
HaBELIKOB;

- OTBET MPO3BYyYaJ CaMOCTOSITEIBHO,
0e3 HaBOIAIINX BOIPOCOB;

- MPOJIEMOHCTPHPOBAHA CIIOCOOHOCTh
TBOPYECKH TPUMEHSATh 3HAHHE TEOPUU K
pelieHuto npodeccruoHalbHbIX 3314,

- MPOJIEMOHCTPUPOBAHO 3HAaHHUE
COBPEMEHHOW  y4eOHOM W  Hay4dHOU
JUTEPATYPHI;

- JOMYILEHbI OJIHA — JIB€ HETOUYHOCTHU
npu OCBEIICHUH BTOPOCTETICHHBIX
BOIIPOCOB, KOTOPBIE HCHPABISIIOTCA IO
3aMCUYaHHUIO

— OOyuarommiics MOKa3bIBaCT
BCECTOPOHHHE W TIIyOOKHE 3HaHUS
IPOTPaMMHOTO MaTepHaia,

— 3HaHHUE OCHOBHOM 51
JIOTIOJTHUTEIILHOM JINTEPaTyphI;

— TMOCIIEAOBAaTeIbHO M YETKO
OTBEYAET HA BOMPOCHI OWIeTa U
JIOTIOJTHUTEJIBHBIC BOTIPOCHI,

— YBEPEHHO  OpHCHTUPYETCS B
IpOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPUPYET  CIIOCOOHOCTH
NPUMEHSTh TEOPETUYCCKHE 3HAHUS
TUIst aHanmm3a MPAKTHICCKHUX
CUTyallMid, JejaTh  IpaBHIbHBIC
BBIBOJIBI, TIPOSIBIISIET ~ TBOPYECKHUE
CIIOCOOHOCTH B IMOHMMAaHUH,
W3JIOKEHUH M HCIOJb30BaHHUU
IPOTPaMMHOTO MaTepHaia;

— TIOJATBEPKIAET MOJTHOE OCBOCHUE
KOMIETECHIINH, TMPeayCMOTPEHHBIX
IIPOrpamMMoi

- BOITPOCHI M3JIaTal0TCs
CUCTEMAaTU3UPOBAHO U MOCIIEA0BATENIBHO;

- IIPOJIEMOHCTPUPOBAHO
YMEHHE aHaJIU3UpPOBaTh MaTepHUall, OJHAKO
HE BCE BBIBOJIbI HOCSAT apTyMEHTUPOBAHHBIN
Y JI0Ka3aTeJIbHBIM XapaKTep;

- oOyygaronuiics
MOKa3bIBACT MOJHOE 3HAHUE

- IIPOTPAMMHOI0
Marepuaia, OCHOBHON U

— JOTIOJIHUTENIHLHOM
JUTEPaTyPhI;
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«4»

— POIEMOHCTPUPOBAHO
YCBOCHHE OCHOBHO# JIMTEPATYPHI.

- OTBET  YJOBJIETBOPSIET B
OCHOBHOM TPEOOBaHUSIM Ha OIICHKY «5», HO
IPY 9TOM MMEET OJIMH U3 HEJAOCTATKOB:

- a) B MU3JIOKCHUH JIOMYIICHBI
HeOopIe mpoOesbl, HE HCKA3UBIIHEC
COZICpIKaHKE OTBETA,;

- JTaeT TIOJIHBIE OTBETHI
Ha TEOPETUYECKHUE BOIPOCHI OujeTa
Hu JIOTIOJITHUTEIIHLHBIC BOIIPOCHI,
JIOITyCKasi HEKOTOPbIE HETOYHOCTH;

- MPaBWIBHO
MIPUMEHSIET TEOPETUYECKUE
MOJIO’KEHUS K OLIEHKE MPAKTUYECKUX
CUTYAaLHii;

«3»

- 0) JomylIeHbl OJUH — JBa - JEMOHCTPUPYET
HeIo4YeTa IPH  OCBEIICHHH OCHOBHOTO | XOPOLIMM YPOBEHD OCBOCHUSI
colep)KaHUs OTBETa, MCIpaBJICHHBIC [0 | MaTepuaia u B eaoM
3aMEUYaHHMIO MPEIOIaBaTeNs; TOJITBEPKIAET OCBOCHHE

— B) JIOITYIEHBI ommobOka Wiu KOMHGTGHHHﬁ, peayCMOTPEHHBIX
Oojee IBYX HEIOYETOB MPU OCBEUICHUH IPOrpaMMoi
BTOPOCTEIIEHHBIX ~ BOIIPOCOB,  KOTOpBIE
JIETKO  HUCHOPABJISAIOTCA IO  3aMEUYaHMIO
MIPEIOJaBATENS

- HEIIOJIHO HIIH - oOyJaroruiics
HEIIOCJICA0BATCIILHO PACKpPBITO | MOKA3bIBAET 3HAHNE OCHOBHOT'O
colep)KaHuE MaTepuana, HO IIOKa3aHO - Matepuaia B o0beMe,
oOuiee INOHMMAaHueC BOIIpoCca U | HEOOXOAUMOM IS NpeCTOsIIEN
[IPOJEMOHCTPUPOBAHBI YMEHHS, | mpodecCHOHAIBHOMN NeSTeIbHOCTH;

JIOCTaTOYHbIE I JAJIBHEUIIEr0 YCBOCHHS
Marepuaa;

- YCBOEHBI OCHOBHBIE
KaTeropuy II0  pacCMaTpuBacMoMy U
JIOTIOJIHUTEILHBIM BOIIPOCAM;

- UMEIUCh 3aTPyAHCHUS WIH
JOTIYIIEHBl ~ OMIMOKM B ONpEAesIeHuU
MOHATUM, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
UCIIPaBJICHHBIC ocJIe HECKOJIBKUX
HAaBOJALIUX BOIIPOCOB;

- IpA  HENOJIHOM  3HAHWHU
TEOPETHYECKOr0  Marepuasna  BbIABICHA
HEJ0CTaTOYHas c(OpPMHPOBAHHOCTh
KOMIIETCHIINM, YMEHMM W  HaBBIKOB,
CTYIEHT HE MOXET IPUMEHUTb TEOPHUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

- npu  OTBeTE  Ha
BOIIPOCHI ounera u
JIOTIOJTHUTETIPHBIE ~ BOMPOCHI  HE
JIOMycKaeT TrpyObIX oOmMOOK, HO
WCTIBITHIBAET 3aTpyAHEHUS B
H0CJIEI0BATEIbHOCTH ux
W3JI0KCHUS;

- HE B IIOJHOM Mepe
JI€MOHCTPHUPYET CIOCOOHOCTh
MPUMEHSTh TEOPETHUECKUE 3HAHUS
e aHanm3a HPaKTUYECKUX
CUTyaIui;

- TIOJITBEPKIAET
OCBOCHHE KOMIIETEHITUM,
MPEeIYCMOTPEHHBIX MPOrpaMMOi Ha
MUHHUMAJIBHO JIOITYCTUMOM YPOBHE

«2»

- HE  pacKpbITO  OCHOBHOE
coJiep’kaHue yueOHOro MaTepuana,

— 0oOHapy»KeHO HEe3HaHWEe WU
HEIMOHMMaHue OonblIell WiIM Haubomee
BaXHOW YacTH y4eOHOTo MaTepuana;

— JOTYILIEHbI OIIIHOKHU B
OIpEICIICHUN TOHSTHH, npu

— oOyJaronuiicss uMeer
CYIIECTBEHHBIC MPOOEIBI B 3HAHHSIX
OCHOBHOT'0 y4eOHOro Marepuaia 1o
JUCIUATUTHHE;

- HE croco0eH
apryMEHTUPOBAHO u
[OCIEA0BATEILHO €ro  HM3JIarath,
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CMK PTYTUC

TYPU3MA 1 CEPBVICA» Aucm 42 us 96
UCIOJIb30BAaHUM TEPMMUHOJIOTUH, KOTOpBIE | IOMyCKaeT IpyOble OmMOKH B
HE  UCHpaBIEHbl IIOCJIE€  HECKOJIbKUX | OTBETaX, HENPABUIbHO OTBEYAET HA
HaBOJAIIMX BOIIPOCOB. 3aJjaBacMble BOIIPOCHI WIH

- HE chOopMHpOBaHbI | 3aTPYAHSIETCS C OTBETOM;
KOMIIETEHIIUH, YMEHHUSI U HaBBIKH. - HE MIOATBEPKIAET
OCBOCHHE KOMIIETEHIH,
IPEyCMOTPEHHBIX IPOrPaMMOit

OLCHOYHAA INKAJIA YCTHOI'O 0TBETA, TO0KJIaAa, NPE3CHTAllUH, KOHTpOJ’ILHOﬁ paﬁOTLI

IIpoueHTHBII HHTEPBAT
OLICHKHU

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

g iwin

Cpedcmeo OUEHUBAHUA — mecmuposanue

IIkaJia OLleHKU YPOBHSI 3HAHMII, YMEHHIi M HABBIKOB IIPH PellIeHHH TeCTOBbIX 3aJaHuil

Kpurepum onenkun

OLICHKA

BBIIIOJIHEHO BEPHO 3aJJaHuH

«5», ec (90 —100)% mpaBHIBHBIX OTBETOB

«4», ecint (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecir (50 — 69)% MpaBUILHBIX OTBETOB

«2», eciu Mmenee 50% npaBUIBLHBIX OTBETOB

Cpedcmeo oyenusanus — epynnogoii NpoeKm

IIxana oneHKH YPOBHHA 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPHU BBINNOJIHCHUH I'PYIIIIOBOIO

NPOEeKTa
Kpurepun onenkn Bajbl

IloctanoBKa MpoOJIEMBI, €€ aKTyalbHOCTh. BBICKa3bIBaHME TUIIOTE3BI, apTyMEHTAIUs ee 0-1

MIOJIOKEHU I
OcHoBHast 9acTb. DTanbl paboThl HAJl IPOEKTOM, HOIyUYEHHbIE PE3YIbTaThl U UX KPaTKUH 0-2
®dopMyIUpOBaHKE BHIBOJIOB 00 YCIOBUAX U CHOCO0AX JOCTHKCHUS 1SN 0-1
CaMoCTOATENFHOCTD U OPUTHHAIBHOCTE PEIIeHHS 3a7ay MPOSKTUPOBAHUS 0-1
YMenue paboTaTh B KOMaH/IE 0-1
OdopmiieHre TPOEKTa B COOTBETCTBUH C TPEOOBAHUSIMU 0-2
3amuTa nNpoeKTa CopepxaHue A0KIaaa 0-4
OTBeTH Ha BONPOCHI APYTUX YYaCTHUKOB 3AIIUTHI (JUCKYCCHs) 0-2
[Ipe3enTanus 0-1
UTOIo 0-15

Cpedcmeo oyenusanus — 0e106ds ucpa, MmpeHuHe

IIkana oueHKH YPOBHA 3HAHUIA, YMEHH M HABBIKOB MPHU MPOBEICHUHM /1€JI0BOI UTPbI
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Kpurepum onenku

Kputepuu orenku:

BJIaJICHUE TEPMHUHOJIOTHEH, AEeMOHCTPAIU
BIIQJICHUSI y4eOHBIM MAaTepHajioM IO TEeME WTPHI,
BJIQJICHUE METOIaMHU apTyMEHTAIIVH,

yMeHHE paboTaTh B TPYIIIE, JOCTHKCHUE
WUTPOBBIX TIeJel, (COOTBETCTBHE pONA — TPH
poJIeBOI UTpe)

— NIPENbSABIICHUE KaKIbIM
CTYJICHTOM CBOET0 OHMMAaHUsI IPOOJICMBL;

- HOSIBJICHUE y CTYJICHTOB HOBOT'O
CMBICIIa 00CYX/1aeMOi TPOOIIEMBI;

- UCIIOJIb30BaHUE TIPU BBIpaOOTKE

pelieHni  peKOMEHIYEMBIX PUEMOB,
METO/IOB;

- HE MIPEBBIIIICHHIE JTUMUTA
BpPEMEHHU;

- HQJIMYUE B PEILICHUU HOBM3HBI,
OPUTMHAJILHOCTH, HECTAHIAPTHOCTH;
- y4eT OIrpaHUYCHUN;

- PalMOHATIBHOCTh MPUHSATOTO
peleHus;

— OTCYTCTBHE 9111 ()8 W
MPOTHBOPEYUI B PCIICHHUH;

- TEXHUYECKast IPaMOTHOCTh

o opMIICHHUSI pEIICHU;
- OBICTPOTA MPUHATHUS PELICHMUI;
- JKCIEpPTH3a PELICHUM JApyTrux

IpYyIIL;

- apryMEHTUPOBAHHOCTh npu
3allATE CBOUX PELICHUN;

- COIJIaCOBAaHHOCTh peuieHus
BHYTPH TPYIIIBI

IToka3zaTenn oneHKH

max 10 OaiutoB

«5», ecaiu (9 — 10) 6as10B

ITOJIHOEC, 000CcHOBaHHOE peuICHUC C
CO6J'IIO,Z[€HI/IGM BCCX KPUTCPUCB U IOKa3aTeseh

«4», ecaiu (7 — 8) 6as10B

HCMOJIHOC PpCHICHHUE B 3aBUCUMOCTHU OT
cleyroIuX (akToOpOB:

- IIPEBBILICHUE JTUMHUTA BPEMEHH;

- OTCYTCTBHE ydera
OTpaHUYECHU;

- HE palMOHAJIbHOCTh MPUHSATOTO
peleHus;

— HaIM4YMEe He TpyObIX OMIMOOK
WJIM IPOTUBOPEYUH B PELICHHH;

- OTCYTCTBHE TEXHUYECKOU
IPaMOTHOCTH B O(pOPMIICHUHU PELICHUH;

- HEJOYETHl IPHU apryMEHTAlUH
peLIECHUI

«3», ecaiu (5 — 6) 6a10B

HETIOJIHOE pEeIlIeHHEe B 3aBUCHMOCTH OT
clenyroIux (akTopoB:
- MPEBBIIICHUE JIMMUTA BPEMEHHU;
- OTCYTCTBHE yuera
OTpaHUYECHUN;
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- HE PALMOHATIBHOCTh MPUHITOTO
pelieHus;

- HaJIM4KMe TPYOBIX OMIMOOK WJIH
IIPOTUBOPEYUH B PEILICHUY;

- OTCYTCTBHE TEXHUYECKOU
IPaMOTHOCTH B 0()OPMJICHUH PEIICHUI;

- crnabas apryMeHTalus
peLIeHui;

- HE PaLMOHAJIBLHOCTb IPUHATOIO
peuieHus

«2», MeHee 5 0a/1/10B

HENOJHOE pEUICHWe TMpH OTCYTCTBHHU
COOJIIO/ICHUS BCEeX KPUTEPUEB U MOKa3aTenel

Buanl CpeacCTB OLCHUBAHUSA, NPUMEHACMBLIX IIPAU MPOBCACHUM l'IpOMC)KyTO‘-IHOﬁ
aTTeCTallMi M IIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMeHI/Ii/i H HABBIKOB INPH BbINOJIHCHHHU
OTACJIBHBIX (l)OpM l'[pOMC)KyTO‘lHOﬁ aTrrecranmuun

Pemenue keicos

IIlkaja OUNEHKH YPOBHS 3HaHWIA,

(cUTyalMOHHBIX 32/124)

YMeHHMiIi ¥ HABBIKOB IIPM pelIeHHH KeiicoB

Hpeueﬂ MJIMTEJIBbHOCTH KOHTPOJISI

30 MuH.

Kpurtepuu ouenkn

- OBLIO chopMyITUPOBAHO u
MIPOaHAJIM3UPOBAHO  OONBIIMHCTBO  MpoOJIeM,
3aJI0’)KEHHBIX B Keiice (3a1aue);

- ObUH MIPOIEMOHCTPUPOBAHBI
a/IeKBaTHBIC aHAJTMTUYECKHE METOABI Ipu padore ¢
nH(popMaIuei;

— OBbUIM HKCTONB30BaHbI JOTIONHUTEIbHBIE
HUCTOYHUKHU UHpOpMaLIH IS peieHus
Keica(3agaun);

— OBUIM BBINOJIHEHBI BCE HEOOXOJIMUMBIC
pacuerTsr,

— MOJTOTOBJICHHBIE B XOJI€ PELICHUs Kelca
JOKYMEHTBI COOTBETCTBYIOT TPEeOOBaHMSIM K HUM
10 CMBICITY U COJICPIKAHHIO;

— BBIBOJBI OOOCHOBaHBI, apryMEHTEHI
BECOMBI;

— cae’aHel  COOCTBEHHBIC  BBIBOJIBI,
KOTOpBIE OTJIMYAIOT JAaHHOE pelleHHe Kekca OT
JPYTHX pelIeHud

IToxa3aTeu olleHKH

max 10 6ayutoB

«5», ecaiu (9 — 10) 6ans0B

IIOJIHBIM, 000CHOBaAHHEIH OTBET C
MIPUMEHEHUEM HEOOXOIMMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6amnoB

HCIIOJIHBIA OTBET B 3aBHCHMOCTH OT
NPaBUJIBLHOCTH U IMOJTHOTHI OTBETA!
- He OBUIM BBINOJHEHBI BCE HCO6XO,Z[I/IMI)IG

© PI'YTHUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA» Aucm 45 us 96
pacderTs;
- He Obulo  chopMyaHpoBaHO U
MMPOAHAIM3UPOBAHO  OOJBIMHMHCTBO  MPOOJIEM,

3aJIOKCHHBIX B Keice;

«3», ecaiu (5 — 6) 6a/L10B

HETNOJHBEIH OTBET B 3aBUCUMOCTH OT
TIPaBUIILHOCTH U TTOJTHOTHI OTBETA!

-  He OBUIM  TPOACMOHCTPHUPOBAHBI
aJICKBaTHBIC AHATMTUYCCKHE METOBI PU paboTe ¢
nHpopMaIuei;

- He OBUIM THOATOTOBJIIEHHBIE B XOJ€
pelieHus Keiica JIOKYMCHTBI, KOTOpPBIC
COOTBCTCTB}/IOT Tpe6OBaHI/I$IM K HUM II0 CMI)ICJ'Iy nu
COJIePKaHUIO;

- He OBLIM CAeJaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpBIC OTJIWYAIOT JaHHOE pEIICHHE Keica OT
JPYTUX peuieHui

Cpedcmeo OYeHuearusa — mecmuposarnue

IkaJia OLleHKU YPOBHSI 3HAHMII, YMEHHUIi M HABBIKOB IIPH PellIecHHH TeCTOBbIX 3aJaHUil

Kputepun ouenku

OIICHKA

BBIIIOJIHEHO BEPHO 3aJJaHuH

«5», ecin (90 —100)% mpaBUIBHBIX OTBETOB

«4y, eciu (70 — 89)% MpaBUIBHBIX OTBETOB

«3», ecru (50 — 69)% npaBUITBLHBIX OTBETOB

Cpeocmao oyenusamnus — yCmuwiil omeem

Ikana oueHKN YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

OLIEHKA Kpurtepuu oueHuBanus Ioka3aTesin OLlEHMBAHUSA
- MOJIHO  PackpbiTo  conepkanue | — OOyuaromuiics MOKa3bIBAET
Marepuana; BCECTOPOHHHUE M TIIyOOKHE 3HAHHS
- MaTepUuall M3JI0KEH TIPaMOTHO, B | IPOrpaMMHOIO Marepuana,
OnpeAeIeHHON JIOTUYECKOW | — 3HAHUE OCHOBHOU 51
MOCJIEOBATEIILHOCTH; JOTIOJTHUTEIIBHOM JIUTEPATyPBhI;
- MPOJIEMOHCTPUPOBAHO CUCTEMHOE U | — MOCIEAOBATEIBHO A YETKO
riybokoe 3HaHHUE MPOTPAMMHOTO | OTBEYaeT Ha BOMPOCH Owmiera u
Marepuana; JIOTIOJIHUTEIIBHBIE BOIIPOCHI;
- TOYHO HCTIOJIB3YETCA | — YBEPEHHO  OpPUEHTUPYETCS B
TEPMHUHOJIOTHS; MPOOJIEMHBIX CUTYAITUSX;
- II0Ka3aHO YMEHHME WUIIOCTPUPOBATH | — JIEMOHCTPUPYET CIIOCOOHOCTh
TEOPETUUYECKUE TIOJIOKEHUS KOHKPETHBIMU | IPUMEHATH TEOPETUYECKUE 3HAHUSA
NpUMEpPaMH, TPHUMEHITh WX HOBOM | JJIs aHanmsa MPAKTAYECKUX
CUTYallUH; CUTyallMil, JeJlaTb  IPaBUJIbHbIC
«5» - MPOAEMOHCTPUPOBAHO YCBOEHHE | BEIBOIBI, IIPOSIBIIIET  TBOPYECKHE
paHee HW3YYEHHBIX COIYTCTBYIONIMX | CTIOCOOHOCTH B IMOHUMAaHUH,
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 46 uz 96

BOITPOCOB, c(hOpMUPOBAHHOCTh u
YCTOMYMBOCTh KOMIIETCHIIMM, YMEHHU H
HaBBIKOB;

- OTBET MPO3BYyYal CaMOCTOATEIBHO,
0€e3 HaBOIALINX BOIIPOCOB;

— IIPOJEMOHCTPUPOBAHA CIIOCOOHOCTh
TBOPYECKM MPUMEHATh 3HAHUE TEOPUU K
perieHuto nmpodeccuoHalbHBIX 33/1a4;

— IIPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOM  y4eOHOH W  Hay4YHOH
JUTEPaTYpHI;

- JIOTYIIEHbI OJHA — JBE HETOYHOCTHU
npu OCBEIICHUHU BTOPOCTEIEHHBIX
BOIIPOCOB, KOTOpbIE HCHPABISIOTCA 110
3aMEeYaHUI0

U3JI0)KEHUM U HUCIOJIb30BAaHUU
IIPOrPaMMHOI'0 MaTepHuaa;

— TIOATBEPKIACT IOJIHOE OCBOCHUE
KOMIIETCHIIMM, INPELyCMOTPEHHBIX
IpOrpaMMon

«4»

— BOITPOCHI M3J1ararTcs
CHUCTEMAaTU3UPOBAHO U MOCIIEOBATENBHO;

— MIPOJIEMOHCTPUPOBAHO
yMEHHE aHAJIU3UPOBATH MaTEpHall, OJHAKO
HE BCE BBIBOJIbI HOCST apTryMEHTUPOBAHHBIN
Y JIOKA3aTEeJbHbIA XapakTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET  YyJOBJIETBOpSIET B
OCHOBHOM Tpe0OOBAaHUSM Ha OLIEHKY «5», HO
MIPU 3TOM UMEET OJIMH U3 HEJOCTATKOB:

— a) B UBJIOKEHHUU JIOMYIICHBI
HeOonpliie TIpoOeNbl, HE HWCKA3UBIIHE
COJIepXKaHUE OTBETA;

- oOyJaroruiics
IIOKAa3bIBACT MOJIHOEC 3HAHUE

- MIPOTPAMMHOI0
Marepualia, OCHOBHOUN U

- JOTOIHUTEIIFHOM
JUTEPATYPBHI,

- JIacT MOJHBIC OTBETHI
Ha TEOPETUYECKHUE BOMPOCHI OuieTa
U JIONIOJHUTEIBHBIE  BOIPOCHI,
JIOITyCKasi HEKOTOPBIE HETOYHOCTH;

- MPaBUWIBHO
IIPUMEHSET TEOPETUYECKHUE
MOJIOKEHUS K OLICHKE MPaKTHYECKHUX
CUTyalui;

- 0) JomymieHbl OJWUH — JBa - JEMOHCTPUPYET
HEJ0YeTa TMpPH OCBEIICHUHM OCHOBHOIO | XOPOIIMI YPOBEHb OCBOCHHUS
COIEpXKaHus OTBETa, HCIPABIECHHBIE II0 | MaTepuala u B EIOM
3aMEYaHUIO [IPENOgaBaTEI; MOATBEPKIACT OCBOCHHE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIUH, IPEIyCMOTPEHHBIX
Oosiee JBYX HEIOYETOB IPH OCBELICHHH | IPOrPaMMOi
BTOPOCTEIIEHHBIX  BOIPOCOB,  KOTOpPHIE
JIETKO  HCIPABIAIOTCI MO  3aMEYaHHUIO
[penoaaBarTesist

— HEMNOJIHO U — oOyJaroruiics
HENOCIeJ0BATEIBHO PacKpBITO | ITOKa3bIBAET 3HAHUE OCHOBHOI'O
COJIEpKaHue Marepuaia, HO I[OKa3aHo — Marepuana B o0beMme,
oOmiee MMOHMMaHue BoOIIpoca U | HEOOXOOUMOM IS Hpe;[CTomueﬁ
MPOJIEMOHCTPUPOBAHBI YMCHHUS, | TpoeCCHOHATIEHON JeSTEHHOCTH,

JIOCTATOYHbIE NJIsl JaJIbHEHIIEro yCBOEHUS
MmarepHaa;

- YCBOEHBI OCHOBHBIE
KaTeropul IO  paccMaTpuBaeMoMy H

- npu  OTBeTe  Ha
BOIPOCHI ounera u
JIOTIOJTHUTETIFHBIE ~ BOMPOCHI  HE
JIONyCKaeT rpyObIX omuboK, HO
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«POCCUMCKUU TOCYTAPCTBEHHBIN
TYPU3MA VI CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

YHUBEPCUTET

Aucm 47 uz 96

JOTIOJTHUTEIbHBIM BOIIPOCAM,;

- UMENNCh 3aTpyIHEHUs WIN
JOMYIIEHBl ~ OIIMOKKM B ONpEACICHUU
MOHSTHH, HUCIOJIb30BAaHUU TEPMHUHOJIOTHUH,
UCIIPaBJICHHBIC 1ocJIe HECKOJIBKUX
HaBOJAILUX BOIIPOCOB;

- P HENOJIHOM  3HAHHUU
TEOPETHUYECKOr0  Marepuasnga  BbIABJICHA
HEZ0CTaTOYHast c(OpMHPOBAHHOCTh
KOMIIETCHIINM, YMEHMM UM  HaBBIKOB,
CTYJEHT HE€ MOXET IPUMEHUTb TEOPHIO B
HOBOW CHUTYaIlNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOECHHUE OCHOBHOM JINTEPATypPHI

«3»

UCIIBITHIBACT 3aTpyIHEHUs B
MOCIIEZIOBATEILHOCTH ux
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIIOCOOHOCTH
OPUMEHATh TEOPETUYECKUE 3HAHUS
JUTSt aHaJM3a MPAKTHIECKHUX
CUTYyalIHii;

- MOJITBEPKIAET
OCBOCHHE KOMIICTCHITUM,
IPEeIyCMOTPEHHBIX MpPOrpaMMoi Ha
MUHUMAJIBHO JIOITYCTHUMOM YPOBHE

— HE  PpacCKphITO  OCHOBHOE
coJiepkaHue yueOHOTO MaTepurana,

- 00HapyXEHO HE3HAHUE WIH
HEIOHMMaHWe OoJbllel WM HauboJjee
BaXHOW YacTH y4eOHOro MaTepuana;

— JIOTTYIIEHbI OIIINOKHU B
«2» OIpEICIICHUN TTOHSTHH, npu
HCIIOJIb30BAaHUM TEPMHHOJIOTHH, KOTOPBIC
HE  WCHOPABIICHBl  IOCIE  HECKOJbKHUX
HABOJAIIUX BOMIPOCOB.

- HE c(OpMHPOBAHBI
KOMIICTCHIIMH, YMCHHS U HABBIKH.

- 00yJaromuncs: UMeeT
CYIIECTBEHHBIE TTPOOEIBl B 3HAHMSX
OCHOBHOT'O y4eOHOTro Marepuaia 1o
JMCLUATUTAHE;

- HE crioco0eH
apryMEHTHPOBAHO u
IIOCJICZIOBATEIFHO ~ €r0  M3JIaraTh,
JoMycKaeT rpyOble  OmUOKH B
OTBETaX, HEMPAaBUJIHHO OTBEYAECT Ha

3aJlaBacMbIe BOIIPOCHI 158007
3aTPYIHIETCA C OTBETOM;

- HEC MMOATBCPKAACT
OCBOCHHE KOMIICTCHITHM,

IIPElyCMOTPEHHBIX TPOrPaMMOil

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ OLIEHKA

OICHKH

menee 50%

51% - 70%

71% - 85%

g~ winN

86% - 100%
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 48 uz 96

7.3. TunoBble KOHTPOJIbHbIE 32J]aHNSI WJIH HHbIe MATEPHAJIbI, HEO0OXOAUMbIE JJIs1 OLEHKHU
3HAHM, YMeHHUH, HABLIKOB M (MJIH) ONBITA [eATEJbHOCTH, XaPAKTEPU3YIOUIUX 3TaNbl
(popMupoBaHus KoOMIeTEeHIIHI B IIpouecce 0CBOEHUS 00pa30BaTeIbHOI NPOrPaMMbI.

=
= Pa3nen maucHuIIvHEI,
g s N Bunu
> B o0ecreynBaroIuii
= 5 coJiep>KaHue TpeGoBaHUsI K BBIIOJIHEHUIO
o ¢dopmupoBanue
& = KOHTPOJIBHOT'O KOHTPOJIBHOI'O 33JJaHUs U CPOKaM Cauu
S 8| KOMIETCHIMH (MM €€
3 3a/laHus
ar YacTH)
I1K-8.1
Ilonroroska "
Paznen 1. OcHOBBI Ipe3eHTaIHs
TeXHOTOIHH HHHBHTY- KauecTBo, mosiHoTa, aHaiau3 coOpaHHOIO
Marepuana 10  TeMe  HCCIICIOBAHMS.
45 | obcryxuBaHus B AIBHOTO JOKJIaa P A
o o [IpaBuibHBIE OTBETHI Ha  BOIPOCHI
pecTopaHHON no OJHON U3
npenogasarens 0-10 6aoB
NEeITeIbHOCTHU MpoOJEMHBIX TEM
paszfena.
Pa3nen 2. Ynpasnenue KonTponbHas
10/5 TEKYIIEH IeATENbHOCThIO | paboTa o | [lonsslii  pa3BepHyTBHII  OTBET  Ha
CITy>KObl OOCITy’)KUBaHHs | BoIpocam BOIIPOCHI.
MPEANPUATHS TUTAHUS
Pazpgen 3. Opranuzanus .
KoHnTtposnbHbIi Br160op mpaBuiIbHOTO BapHaHTa OTBETA.
14/5 | oGciyxuBaHUS HA
TECT 0-10 Gamos
NpEANPUITUSAX TUTAHUS
Brimosnnenne wu
Pazgen 3. Opranuzanus
3aImTa PaspaboTtka u 3ammura TpymnmoBOro
18/5 | oOciyxuBaHuUs Ha
IpyNIoBOro npoekTa. 0-15 6annos
NpEANPUITUAX TUTAHUS
IIPOEKTa
Bce paszneinsl 3auer
Paznen 4. HopmarusHo-
4/6 IIPaBOBBIE OCHOBBI KoHTposbHBII Br160p npaBuiIbHOrO BapuaHTa OTBETA.
OKa3aHWs PECTOPAHHBIX | TeCcT 0-10 6amoB
yCIIyT
IToaroroska u
p 5 C Mpe3eHTalNs
aszel 5. LOBpEMCHHbBIC HHIHBHITY- KadectBo, monHOTa, aHamu3 coOpaHHOTO
(opMBI 1 METOMIBI MaTepuajla 10  TEME€  HCCIENOBaHHA.
716 alBHOTO JOKJIazAa
pecTopaHHOro o IIpaBusnbHBIE OTBETHI Ha BOIIPOCHI
0  OJHOM U3
o0cy)KMBaHUS npenogasarens 0-10 Gamos
MpOOJEMHBIX TEM
paznena.
Paznen 5. CoBpemeHnHbie
19/6 (hopMbI u MeToabl | KoHTpoabHBII Br160op mpaBuiIbHOTO BapuaHTa OTBETA.
PECTOPAHHOTO TECT 0-10 6amioB
o0CITyKMBaHUS
18/6 | Pasznen 6. TpymoBoii Bemonaenne  w | Pazpabotka W 3ammrTa  TPYIIIOBOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 49 uz 96

KOJUIEKTUB pECTOpaHa U | 3aluTa npoekra. 0-15 6anios
€ro CTpPyKTypa. TPYIIIOBOIO
MPOEeKTa
Bce paznenbl DK3amMeH
Paznen 7. Opranuzanus .
Koutponbubiii | BeiOop npaBuiibHOTO BapuaHTa OTBETA.
717 OapHoro nena
TECT 0-10 GamoB
IToaroroska u
MIPE3CHTALIMS
KagecTBo, monmHoTa, aHainu3 coOpaHHOTO
WHAUBUIY-
Paznen 7. Opranuzamus Marepuaga [0  TEeME  HCCIIEIOBAHUS.
10/7 QIBHOTO JTOKJIA/Ia
OapHOTO J1ena o IIpaBunbHEIE OTBETHI Ha  BOIPOCHI
no OJHON U3
npenogasarens 0-10 6aio
MpoOJEMHBIX TEM
paszena.
Iloaroroska "
pe3eHTalUs
UHIUBUNY- KauecTBo, mosiHOTa, aHaiau3 coOpaHHOIO
16/7 Pazpmen 7. OpFaHI/BaHHfI AJIbHOI'O JIOKJIaJla | MaTepHuaga 1o  TEME HCCJICIOBAHUS.
OapHOTO n1ena no ogHouM w3 | [IpaBuibHBIE OTBETHI Ha BOIIPOCHI
poOJieMHbIX TeM | mpenonasarens 0-10 Oamnos
paszznena.
Brimosnnenne wu
18/7 Pazgen 7. Opranuzarus | 3ammra Pa3paboTtka w 3ammra TPYHIOBOTO
6apHoro nena IpyNIoBOro npoekta.0-15 6amnon
MIPOEKTA
OtBeruth Ha Bompochkl Tecta (20
Bce paznensr 3auer 3aJlaHMi), PEUIUTh PACUYETHYIO 3aJady
(xeiic).
Paznen 8. Yrpasnenue Jenosas urpa /
[TonHOIIEHHOE  pelleHHe  3aJauu ¢
2/8 HIEPEOHANIOM B Tpenunr a3zBepHyThIM oTBeTOM. 0-10 GanmoB
pecTopaHHOM OH3HEce. PasBepHy '
IToaroroBka u
Paznen 9. Ipe3eHTanus
ABTOMATH3HPOBAHHBIE WH MBIy - KauecTBo, monHoTa, aHaian3 coOpaHHOTO
MaTepuansa 10  TeMe  HCCIICIOBAHMS.
4/8 CHUCTEMEI YIIPABJIICHUS B aJBHOI0 JOKJIaza p A
ecTopaHax o - _— HpaBI/IJ'IBHLIC OTBCThI Ha BOIIPOCHL
P ) A npenonaBarens 0-10 6amtoB
MPOOJIEMHBIX TEM
paszfena.
Pa3znen 9.
6/8 ABTOMAaTH3UPOBaHHBIE KoHTponbHbII Br160p npaBuiibHOTO BapuaHTa OTBETA.
CUCTEMBI YIIPaBICHUS B | TeCT 0-10 6annos
pecTopaHax.
Brimonnenne wu
9/8 Paszen 10. Ynpasnenue | sammra PaspaboTka U 3alldra IPYIIOBOIO
CCPBUCOM M IIPOJAKAMH | IPYNIIOBOTO npoekra.0-15 6amnos
MTPOEKTA
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
_ YLIP]EX()IEHV[E BBICIIIETO OBPABO]%AHVI?I
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 50 us 96
‘ | Bce paznenst ‘ DK3aMeH |

Pasznen 1. OCHOBBI TEXHOJIOTHH 06c.11y)1<nBa}mﬂ B pGCTOPaHHOﬁ JACATCJIBbHOCTH

KOHTpOJIbﬂoe 3aJJaHHue:. IIOATr0TOBKA IPE3CHTALINU 110 TEMaM:

1. Mmuoroobpa3zue OpraHu3aluoOHHBIX (OPM pPECTOPAHHOTO OOCTY)KUBAaHUS B COBPEMEHHOM

MEralroJnuce

. Ilonsitue pecropannoro ceppuca. Crieruduka yciyr Kak ToBapa

. MeTtonpl 00cayXKMBaHUS U X KIACCU(PHUKAIMI B PECTOPAHHOM MTPaKTHKE

. ®opmbI 00CTY)KUBaHHS U UX KJIACCU(PHUKALIUS B PECTOPAHHOMN MPAKTUKE

. O6cmyXuBarOIUi IepcoHal: KaTeropuu, (GyHKIMH, 001Iue TpeOoBaHUs K HEMY
. HoBble npodeccnu oOciryKuBaroLIero epcoHaia B peCTOpaHHOM OH3Hece

. Kynbrypa obcnyxuBanus B cdepe pecTopaHHOTO OH3HEca

O 0 9 N n B~ WD

. ®paHyvaii3uHr B chepe MUTaHUS.

10. TenneHIMU K YKPYITHEHUIO PECTOPAHHBIX LIETICH.

11. Cocrosinue u TeHaeHIUHU pa3BuTHs chepsl nuranus B Poccun.

12. Ocobennoctu opranu3anuu chepbl MUTAHUS B Pa3BUTHIX CTPAHAX.

13. OcobeHHOCTH pa3BUTHSI MOCKOBCKOTO PhIHKA YCIYT MMUTaHMS.

. OcobennocTu OpraHu3anuunu O6CJ'Iy}KI/IBaHI/I${ B PpCCTOPaHax pa3jiMIHbIX KJIaCCOB U cneunanmauﬂﬁ

14.Ha3HaueHue 1 KpaTkasi XapaKTepUCTHKA OTJENbHBIX MMOAPA3eIeHUN CIIy>KObl MUTaHUS.

15. Pa3Butue eBpONEHCKOr0 pecTOpaHHOIo OM3HEeca B D3IMO0XYy CTAHOBJICHMS

KAMUTAIUCTHYECKUX OTHOIIECHHM.
16. «30m0T0ii BEK» €BpOINEHCKON pecTOpaHHON UHIYCTPUH.

17. JInnepsl pecTOpaHHOTO pbIHKA COBpeMeHHOW EBpoIbI.

H paclBCTa

18. AmepukaHckas pecTopaHHast MHIYCTpHUs KaK JUJIEp MUPOBOIO PECTOPAHHOTO OM3HEca.

19. OTnuuns aMepuKaHCKOW MOJIENTH Pa3BUTHUSI PECTOPAHHOTO PHIHKA OT €BPOIEHCKUX aHAJIOTOB.

20. CocTosiHME pecTopaHHOTO OM3Heca B cpeTHEBEKOBOM Pycu.

Pasnen 2. YnpaBiieHHe TeKylledl [IesiTeJbHOCTBIO CJIYy:KObl 00CHY:KMBAHHMS MpeaNpPUATHSA

NUTAHUA
Buj KOHTPOJILHOTO 3aJaHUA: KOHTPOJIbHAs paboTa

Bonpochbl kK KOHTPOJILHOI padoTe:

1. HopmaruBHast 6a3a oka3aHMsl yCIyr OOIIECTBEHHOTO MUTAHUSA: BUIbl HOPMATUBHBIX JTOKYMEHTOB,
Ha3zHaueHue, cojepxkanue. Hopmbl u TpeOOBaHUS K OKa3aHHIO YCIyr, ycTaHOBJIEHHbIe [IpaBuiamu

OKa3aHUs yCIIyT OOIIECTBEHHOTO MTUTAHUSI.

2. Knaccuduxanus yciyr oduiectBeHHOro nutanus. TpeboBanus k yciayram B coorBercTBuu ¢ 'OCT

31984-2012.
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3. OcobenHocTu opraHu3any OOCITYKMBAaHUS M MPEJOCTABICHUS YCIYT B NPEANPUATHIX MHTAHHUSI
Pa3IMYHBIX THIIOB U KJIACCOB.

4. Knaccudukanus MeTofoB U (HopM 00CITyKUBAHUS B 3aBUCHMOCTH OT TUIIA U KJacca MPEAIPUSITHUS.
CoBpeMeHHbIE (POPMBI U KYJIbTypa 00CTYKUBAHHS.

5. XapakTepucTuka TOproBeix nomenieHnii. CoBpeMeHHBI HHTEPhEP 3aJI0B PECTOPAHOB, Kade, 6apos.
B3aumocBsi3b 3a10B, IPOM3BOJCTBEHHBIX U MMOJACOOHBIX TOMEIIEHUH.

6. XapakTepucTHKa MOACOOHBIX OMEIIEHUH (MOCYHON CTOJIOBOM MOCYABI, CEPBU3HOW, OCHOBHOTO U
ko(eitHOTO OY(heToB, XI1eO0pE3KN).

7. OGopynoBanue TOproBoro um OankerHoro 3anoB. CoBpemeHHBbIe TpeOoBanus kK mebenu. Hopna
OCHAIIICHUST MEOETIBIO.

8. dapdopoasi, GasHCOBASI, KepaMUIeCKasl IOCY1a: BUbI, HA3HAYCHHUE, XapaKTEPUCTHKA.
9. XapaKkTepucTHKa XpyCTaIbHOMN, CTEKISIHHOW U MEPHOM TIOCY/IBI.

10. MeTannuueckast mocyza: Ha3HauY€HHe, EMKOCTb, Pa3MEphI.

11. CronoBsie mpuOOpPHI: BU/IbI, HA3HAYCHUE, XapAKTEPUCTHKA.

12. XapakrepucTtuka CTONOBOro Oenbsi. CrocoObl CKJIaIbIBaHUS TOJOTHSHBIX can(eTok uis
Pa3IMYHBIX BUIOB O0CITYKUBAHUSI.

13. [ToaroToBKa TOPTOBBIX MOMEMICHUN K 00CTY)KUBAaHUIO: YOOpKa MIOMEIICHHI, paCCTAaHOBKA MeOen
Pa3IMYHBIMK CIIOCOOAMH, MOJIyYEHUE U MOJTOTOBKA MOCY/IbI, IPHUOOPOB, CTOJIOBOTO OCIbs, CHEIHIA,
HAKPBITHUE CTOJIOB CKAaTCPTAMU.

14. IlpenBaputenbHas CepBUPOBKA CTOJIa JJS 3aBTpaka, o0efa MO KOMIUIEKCHOMY MEHIO M MEHIO
3aKa3HBIX OJIIOI, Y KUHA.

15. CpenctBa mHbopMaluu moTpedUTeNe: MEHI0, KapTa BUH, CEpTU(DUKATHI, JTUICH3UU, UX BUJBI,
Ha3HauYeHHe, XapakTepuctuka. OCOOEHHOCTH COCTABJIICHHS U O(POPMIICHUSI Pa3IMYHBIX BUIOB MEHIO,
KapThl BUH.

16. XapakTepucTHKa OCHOBHBIX JIEMEHTOB OOCTY>KUBAHUS TTOCETUTEINIEH B PECTOpPAHE.

17. TlocnenoBarenbHOCTh Mojpaud Onroj U HanutkoB. [lomaua OyderHoit npoxykumu. Ilopsimok
IIOJIyYE€HUSI TOTOBOM NPOAYKIIUN C IPOU3BOACTBA.

18. Metoas! nogauun 61107 B 0OHOC /(PpaHIly3CKHii/, ¢ IPUMEHEHHEM MOJCOOHOT0 MPUCTABHOTO CTOJIA
/aHTTIUUCKUI// C UCTIOTF30BAHUEM DJIEMEHTOB CaMOOOCTY KHUBAHUS /PyCCKUM/.

19. [IpaBuia nojayu XOJIOAHBIX OJIFOJ] U 3aKYCOK.

20. IlpaBuna moga4u rOPSYMX 3aKYCOK.

21. [loxGop mocyap! U MpaBuia MoIa4u CyTOB.

22. IlpaBuna nogauu BTOPBIX TOPSIYUX OJHOI.

23. llocyna ans nogauu necepta. [IpaBuia mogaun ropsuux U XOJOJHBIX CIAJKUX OO,
24. [IpaBuna noayu TOpSYMX U XOJOJAHBIX HATUTKOB, MyYHBIX KOHIUTEPCKUX U3IEIIHH.

25. Pacuer ¢ nocerutensmu. [IpaBuna oopmiIeHUS CYUETOB, PEECTPOB.
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26. IlpaBuna 3TUKETa U HOPMBI [TIOBEACHHUS 3a CTOJIOM.
27. OtukeT BUH. PekoMeHmanu BUHHO-BOIOYHBIX M3JICTIHI K 3aKyCKaM U OJIFoaMm.

28. Bunpl 6ankeToB U npreMoB. O0Iye mpaBuiia HOArOTOBKU K MIPOBEACHUIO OAHKETOB: MIPUEM 3aKa3a
Ha 00CITy)KMBaHUE U €TO BBHIIOJIHEHHE.

29. BaHKeT 3a CTOJIOM C TOJHBIM OOCITYXXHBaHWEM O(UIIMAHTAaMHU: Ha3HAYCHUE, XapaKTEPUCTHKA,
OCOOCHHOCTH ITOJITOTOBKH U TIPOBEACHHUSL.

30. baHkeT ¢ YacTHYHBIM OOCHY>KMBaHHEM OQUIMAHTAMH: Ha3HAuYCHHE, XapaKTEePUCTHKA.
Oco0eHHOCTH OpraHu3ally U MPOBEICHHs CBafeOHOro OaHKeTa.

31. banker /mpuem/ mo tumy ¢ypuieT: Ha3HAYCHHUE, XapaKTePUCTHKA, OCOOCHHOCTH MOATOTOBKH H
00CTyKUBaHUsl yYaCTHUKOB OaHKeTa.

32. OcobennocTr opranusanuu odciyxuBanus HoBoro roga, Poxxnectsa, [Tacxwu.

33. banker /mipueM/ 1O TUIYy «KOKTEWJIb»: Ha3HAUCHHE, XapaKTEPUCTHKA, OCOOCHHOCTH MPOBEICHUSI.
Opranuzanus padotsl 6apa. OcOOEHHOCTH MOAAUYN KOKTEHIeH-anepuTHBOB.

34. Opranuzanus oOcnyKuBaHus OaHKeTa - 4aid. XapaKTepUCTHKA HAIIMOHAIBHBIX TPAIUIUi MOAauu
yasi B Poccuu, Aurnuu, @panmnuu, SnoHuu.

35. OcobeHHOCTH oOpraHu3aluu OOCTY>KMBaHUS KOMOMHHPOBAaHHBIX /CMEIIAHHBIX/ OaHKETOB:
KOKTEHIIb-PypIIIeT, KOKTSHIIb-(hypiieT-Kode.

36. Ycnyru mo oOpraHM3alliM THTaHUS U OOCTY)KMBAHHMIO YYaCTHUKOB KOH(EpEHIHi, CEMHHApOB,
copemanuii u T.71. OCOOEHHOCTH CEPBUPOBKH CTOJIOB, OOCITYKMBaHUs U pacueTa 3a MUTaHHe.

37. Opranuzanusi oOCITyKMBaHUS TNPOXKHUBAIOIIMX B TOCTHHMULAX. XapaKTEPUCTHKA COBPEMEHHBIX
yenyr tuna: «llIBenckuii cron», Ou3Hec-1aHy, «kBOCKPECHBIN OpaHw».

38. Opranuzaiusi 00CTYy)XKMBAaHUSI TACCAKUPOB KEIE3HOJOPOKHOTO, BOJHOTO ¥ BO3AYIIHOTO
TpaHCToOpTa. XapaKTepUCTUKA YCIYT THIA: CTOI-IKCIIPECC, 3a)I IKCIPECC, PEIMHCKUI CTON U IPYTHX,
PUMEHSIEMBIX B PECTOPAHAX MPH KEJIE3HOIOPOKHBIX U a3POBOK3ajax.

39. Buas! Typusma. Pazmernienue, opranusaiys MUTaHUs U 00CITy>KMBaHHsI HHOCTPAHHBIX TYPHCTOB.

40. OcobenHocT muTaHus TypucToB u3 Auriuu, ¢pakmuu, CLHA, Utanuu, Snornu u Apyrux cTpaH
MHpa.

41. TpeboBaHMsI K METPAOTEINO, OQHUIHAHTY, OapMeHy, OydeTunky, kaccupy B cootBercTBUU ¢ 'OCT
30524-2013 «Ycmyru o0mecTBeHHOTO MUTaHUs. TpeOOBaHUS K TIEPCOHAITYY.

42. Opranu3zanus TpyJa paOOTHHUKOB 3aJI0B M (DaKTOPHI, ONIPEIeNAIONIUe YCIOBHS TPYAa.

43. Ycayru 1o JOCTaBKE KyJWHAPHOW TPOMYKIMM W KOHJUTEPCKUX W3ACTHA IO 3aKa3aM |
00CITy’)KHBaHUIO MOTpeduTenelt B ouce U Ha IOMY.

44. Opranu3zarus nNpe3eHTalnil B peCTOpaHe.

45. Mopnenb kauecTBa 00CITy’)KHUBAaHUS B pECTOpaHe U €€ XapaKTepUCTHKA.

46. OcHoBononararomas uaes cranaapton ISO-9000 1 nx UCHOIB30BaHUE B PECTOPAHHOM MPAKTHKE.
47. Peanu3anus KOHLENILINN YIIPABICHNS KAUECTBOM B PECTOPAHE.

48. KopnopatuBHas KyJabTypa B PECTOpAHE U €€ XapaKTepHUCTHKA.
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49. Ompenenenrie © pa3paboTka cTpaTerud OOCTyKHUBaHUA. DPPEKTUBHOCTH
00CITy )KMBaHUA.

Paznen 3. Opranuszanus 00Cay:KMBAHHMSI HA NPEANPUATHAX U TAHUS
Buj KOHTPOJILHOIO 3aJaHUA: TECTUPOBAHUE
TectoBble 3a1aHus

1. B kakoM 1exe NPUTOTABJIUBAIOT rOPsiYUe CyNbl, 0yJIbOHbI, TAPHUPbI?
A. XoJoauslii nex

B.KynunaphsIit niex

C. l'opsunii nex

J1. Bce oTBETHI BEpHBI

E . Kongurepckuii nex

2. IlpeanpusTisi 001ECTBEHHOT0 MUTAHUS ¢ IIMPOKUM ACCOPTUMEHTOM 0J110/1 3TO?
A. bap

B. Kade

C. Pecropan

M. 3akycounas

E. Jlapex

3. Cary:kat 1Jisl IpMeMKH TOBapoB, noJ1y(padpukaTos?
A. Opranu3zanus NUTaHUs

B. Kynunaphsle niexa

C. Cknazckoe nomeuieHue

J1. Bce oTBETHI BEpHBI

E. Kopunopssle noMenieHus

4. KTo HeceT OTBeTCTBEHHOCTH 32 CO0JII0/leHHe U KOHTPOJIb CAHUTAPHBIX NPABUJI?
A. Pyxosoautens [1OI1

B. dupekrop I1OI1

C. PaGoTHuKH

/1. Bce oTBETHI BEpHBI

E. Hamorosas

5. Peskum XpaHeHHUsI TOBApOB 3T0?

A . OmpeneneHHas TeMIeparypa, CKOpoCTh IBHKEHUS BO3/IyXa, OTHOCUTEIIbHAS BIAXKHOCTh
B. Cpoxk peanuzamuu npoayKToB

C.Otnyck npoaykToB
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J1. BnaxxHocTb poayKra

E. IlutarenpHbIE BEleCcTBa

6. 'ne He pekoMeHayeTCsl XPAHUTH MPOAYKThI?
A. B xopuiopax Ha pa3rpy304HbIX IIOMIATKAX
B. Cknaackux nmoMemeHusx

C. B cxnane

/. B xonoaunbHHKE

E. B Ilexax

7. MeHio 310?

A . CoOTBETCTBYIOIIUNA JOKYMEHT
B. Ilepeuens 3aKkycok, 010/, HAITUTKOB, MyYHBIX KOHJUTEPCKUX M3ACIHHA , MMEIOIINXCS B IMPOJaXKe Ha
JTAHHBIA IEHb C YKa3aHUEM IICHBI

C. Haknannas
I1 . Ceptudukar

E. ToBapHbIl yek

8. Uto Takoe padouee MecTO padOTHUKA ?

A . DT0 yacTh IPOU3BOJICTBEHHBIH IIJIOIMIAJKY , TJIe pAOOTHUK BBIIIOJIHSET OIpEIeIEHHbIE ONepaIliH
B . IIpon3BoiCTBEHHbBIE TOMEILICHUS

C. Opranuzanus nutanus 0e3 ydyactusi paboTHHUKa

J1. Canaropuii

E. Bce oTBeTBI BEpHBI

9. Kakumu MoryT ObITh padoune mecta?
A. Crienmanu3upoBaHHbIE U YHUBEPCAJIbHbBIE
B. MonynupoBaHHbIE

C . CranmoHapHblie

. YHuBepcanbHble

E. Kputnueckue

10. I'ne opraHu3yioT OBONIHbIE I[E€XH?

A. Ha I1OII Gonpiioi u cpeHelr MOITHOCTH
B. Ha I1OI1 manoit MmomniHocTu

C . Ha Gonbinx opraHu3alusix

. B Kade

E.B pecropanax
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11. Kakue 060py10BaHusl HCIOJIB3YIOTCS B OBOLIHBIX I[eXax?
A. MOK-5, MPO

B.MIIM-800

C.MC -1215

. OPB-300

E. MOK-15

12. Ha kakue Kjacchbl AeJSATCHA NMPeANpHUATUS 0011eCTBEHHOT0 MUTAHUA?
A JItoxc nepBblii, BTOpOi

B. JIrokc, DkcTpa, nepBblil, BTOPOil, TpeTUi

C. Ilepssiit, Bropoii

. Bropoii , skcTpa

E. Tperuit

13. IlepeuyncauTe BUAbI TOPrOBBIX 32J10B?

A. 3aKpbITbl€, TOTY3aKPITHIE , OTKPBITHIE Cabl
B . 3arotoBounsie

C. 3akpsIThIE Cafbl

. Iomy3akpbITeie

E. OtkpbiThIE

14. Toprosblii 321 3T0?

A. TToMenieHust 115 CKJIaI0B

B. ITomentenus Ui Ironen.

C. [Tomerenus yist pa3BiICUYCHUM

J. Tlomemienus, rie TpUHUMAIOT U 00CTYKUBAIOT TOCETUTEINS

E. Ilomenienns misa nerent

15.11epeunciaurte BUAbI ckaTepTeii?
A. JIpHsHBIE

B. [TonynbHsiHBIE T X\O

C. DKcTpa JHoKC

[ . IlepBblii BUA

E. JIpHsHBIC , TONMYIBHSHBIE U X\O

16. K kakuM npuéopoM OTHOCAT HOK U BUJIKY

A. ©pykTOBOI
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B. Cronosslie
C . Bce oTBeTHI BEpHBI
M. 3akycouHnble

E . JlecepTHbie

17. Ha npeanpusiTusi KAKOro Kjacca NpUMeHsIIOT OTKPbITOe OCBelleHus?
A . Broporo u Tpetbero

B. JIrokc

C. Dkerpa

J1. Bce oTBETHI BEpHBI

E. Tpertbero

18. Kak nmoxamot coycbi?
A. B coycnute

B. B uecnounune

C. B rapenkax

J1. B 6okanax

E . B Typke

19. Ilpu nmogave BUH UX OXJIAKIAIOT?
A. 8-1°

B. 8°c

C. 9%

. 1°

E. 10°c

20. Kak nmoaamoT ropsiuue BUHA?
A CneBa oT moceTuTeneu

B. C npaBoii cTOpOHBI IOCETUTEEN
C. C nepenHeit yactu

[l . B Hauane

E . Ilepen BeixonoM

21. Ck0JIbKO BHIOB CEPBHCOB CyIIIeCTBYET?
A7

B.1

C.3

15
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E.8

22. CKOJBbKO BHI0B YOOPKH MOCY/IbI CylIeCTBYeT?
Al
B.7
C.s5

1. 6
E.4

23. Pa3mepsl Oeabix cauderok (cM)?
A. 46x46

B.30x30

C.20x30

J.10x20

E.5x15

24. Ha ckoJIbKO moMelleHuii pa3aensieTcss MoeyHnasi ?
A.3

B.4

C.10

.1
E.2

25. MeTpaorenb-310?

A. Odpunmant

B. I'maBHBIi1 O KyxHE

C. Ceszyomme 3B€HO MeKAY PYKOBOJACTBOM M IOCETHTEIAMH
J1. Bce oTBETHI BEpHBI

E. AnmMunucTpartop

26. IIpu nogavye BUH UX OXJIAKIAKT?
A. 8-1°%

B. 8°c

C.9°%

. 1°c

E. 10°c

27. Ilepeuncanrte BUALI TOPTOBbHIX 3271087
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A. 3aKpbITbI€, NTOITY3aKPITBIE , OTKPBITHIE Cabl
B . 3aroroBounsie
C. 3akpbITbi€ CaJibl
M. Tlomy3akpbITbie

E. OtkpbiThIE

28. K xakuM npudOpoM OTHOCST HOXK U BHJIKY
A. ®pykTOBOI

B. CronoBbie

C . Bce oTBeThI BEpHBI

J1. 3akycounsle

E . lecepTtHbie

29. C KkaKoii CTOPOHBI 10JI7KeH MOA0HTH OPUIIMAHT K MOCETUTEI0?
A. Cnesa

B. Crpasa

C. Ilo uentpy

. C3anu

E. Bce oTBeTBI BEpHBI

30.YTo 10J15KHO CO0JII0AATHCA NPH XPAHEHHUS ChIPbS U IPOAYKTOB?
A. CanuTtapHble HOPMBI

B. KonTpoas npoaykToB

C. Temnepatypa nomeuieHus

J1. BmaxxHOCTh ITOMEIIeHUS

E. Bce oTBETHI BEpHBI

31. O0bIYHO MeHIO 3aBTPaKa BXOAUT?
A. Yaii, xode ,M0I0K0

B. Konbsx

C. Buno

J1.Pom

E. Coxk

32.B KaKkoM roay Bbille] 32KOH 0 IOCy/IapCcTBEHHOM NMOJjiep:KKe MAJIOro NpeANpUHMMATEIbCTBA

?

A 1995
B.1993

C.2001
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11.2007
E.2002

33. B kakoM 1exe NpUroTABJIMBAIOT rOpsidMe CyINbl, 0yJIbOHbI, TAPHUPHI?
A. X001HBIH 11eX

B. KynunapHsIit niex

C. T'opsiumii nex

. Bce oTBETHI BEpHBI

E . Kongurepckuii nex

34. Ha ckoy1bKO NOMeIleHuii pa3aesisieTcsi MoeuHast ?
A.3

B.4

C.10

1.1
E2

35. Kakumu MoryT 0bITh padoune mecta?
A. Crienmanu3upoBaHHbIE U YHUBEPCAJIbHbBIE
B. MonynupoBaHHbIE

C . CranmonapHblie

. YauBepcanbHble

36. KotnuecTBo exnHui XpaHeHusi papdoposoii nocyani?
A. o 10-20mmT

B. Tlo 20-30mt

C. 10-15mwr

J.5-10

E.6-12mT

37. XoJioaHblii LieX NpeAHA3HAYEH 1JIs1
A. Boigaun cymnos

B. Ilpuema rpsi3HOM TOCY 1B

C. Bprgaum 3aka3oB

J1. Beigauu canatoB

E. Bydera

38.3aka3-cuer BHINUCHIBACTCH B ?
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A. B 2-yx sx3emiuiapax
B. B 5-Tu sk3emmusipax
C. B 1-om sx3eMIuisape
. B 6-u sk3emiuisipax

E. Bce oTBEeTBI BEpHBI

39.TemnepaTtypa B nepBOM rHesjie JAJisi MbIThbSI KyXOHHOM MOCY/bl COCTABJISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

40. MeHmo 310?

A . CoOTBETCTBYIOIIHUNA JOKYMEHT
B. Ilepedens 3aKycok, 01101, HAMUTKOB, MyYHBIX KOHAUTEPCKUX M3JIENUH , UMEIOIIMXCS B IPOJIaKe Ha
JTAHHBIA IEHb C YKa3aHUEM IICHBI

C. Haknannas
I1 . Ceptudukar

E. ToBapHbIl yek

41.TeMnepaTypa B l'lepBOM THe31€ AJAA MbIThA KyXOHHOﬁ nocy)]m coCcTaBJIsICT .
A.65-70°C;
B.45-55°C;
C. 35-40°C;
I1. 45-50°C.
E. 85-90°C.

42. Toprossilii 3a11 310?

A. TTomemnieHus U CKJIAI0B

B. Ilomenienus ais ToaeH.

C. Ilomemnienus uist pa3BiedYeHUM

. Tlomemenusi, rae MPUHUMAIOT U 00CTY>KUBAIOT TTOCETHTEIIS

E. Ilomemenns mis nerei

43. Ha kakue KJ1acchl JeJSTCA NPeANPUATHS 001eCTBEHHOI0 MUTAHUSA?
A JItokc nepBblii, BTOpOit

B. JIrokc, BbICIINIA, TIEPBBIN
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C. Ilepssiii, Bropoii
. Bropoii , skcTpa
E. Tperuit

44. Ilocyaa, u3roraBjnBaeMasi U3 IJIMHbI
A. kepammnueckas

B. xpycransHas

C. dapdoposas

J. MeTananyueckas

E. nimactmaccoBas

45. I'pynna MeHI0 3a omnpe/ie/ieHHbII NeproJ BpeMeH! HOCUT Ha3BaHue:
1. A la carte;

2. TabnbnorT;

3. Carte du jour;

4. Cron-0Oyder;

5. llIBenckuii cTOIM;

6. [{lukTuaHOE MEHIO.

46.CTporue Bererapuasibl (Beranbl) ynorpe0/soT B IUILY:
Msico;

Pr10y;

[Ttuny;

PacturenbHble Macna;

Slitna;

S kAW =

Monoko.

KonTpoas Ned
Buj koHTposbHOrO 3aganus: ['pynnoBas npoekTHas paboTa 1o oAHON U3 TeM:

1. Venyru o opraHu3aiiui MATaHUS U OOCTYKUBAaHUIO YYACTHHKOB CUMITIO3UYMOB, KOH()EPEeHIIHIA,
CEMHHApPOB COBEIAHMI

4, YCJ'IYFI/I MO0 OpraHu3anuu u 06CJ'IY)KI/IB8.HI/IIO TOPIKECTB, CEMENHBIX O6CI[OB

5. Tematuueckue ¥ puTyaabHbIE MEPOIIPUATHS POBOUMBIE B 3aBEJIEHUSAX CPepbl pECTOPAHHOTO
OusHeca

6. AHMMaIUs B PECTOPAHHOM MPAKTUKE

7. B3auMocBs3b IPOrpaMMBbI KYJIBTYPbI U TUTAHUS IIPU OpraHU3aliy 00CITy>KUBAHHSI TOCTEH B
3aBe/IeHUAX cepbl pecTopaHHOro Ou3Heca
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8. Bujpl pa3BieKkaTelIbHbIX IPOrpaMM, IPAKTUKYEMBIX IIPU OpraHU3aliy JOCYTOBbIX YCIIYT B
3aBeZICHUAX c(hepbl peCTOPaHHOro OM3Heca

9. OcobeHHOCTH TIPEIOCTABIICHHUS YCIYT TI0 OpPraHU3aIluy MUTAHUS U OOCITY)KHBAHHS B MECTaX
MacCOBOTO OT/IbIXa

10. XapakTeprcTuKa COBPEMEHHBIX BUJIOB YCIYT U (HOPM OOCITY>KUBAHUS: IIBEICKAN CTOJI, CHIpHAsS
TEJIeXKKA, ChIPHAsI TapeKa, CTOJI-IKCIIPECC, 3al-3KCIpece, On3Hec-JIaHd, BOCKPECHBIH OpaHy, Kode-
Opeiix

11. Cnenuduka oOcayKMBaHUS B IIYTH CJIEJOBAHUS TACCAKUPCKOT0 TPaHCIIOPTa

12. CoBpeMeHHbIE HaNIPABICHUS CO3/IaHUSI HHTEPbEpa NPEANPUATHI 00IIECTBEHHOTO TUTAHUS
13.Mnentudukanus (pacrno3HaBaHnue) aCCOPTUMEHTA CTOJIOBOM MOCY b, MPUOOPOB, OEIbs

14 .Bunst menro. BapuanTtel ux oopMIIeHHS B PpECTOPAHHOM MPaKTHKE

15. Buabpl 6aHKETOB B pECTOPaHHOM MPAKTHKE

16. Crientmanpabie POPMBI 0OCTYKHUBAHUS B PECTOPAHHOM MPAKTHUKE

17.Cnenuduka oO6cmy>KuBaHusI IPyNI ¥ MHIUBUyaJIbHO HHOCTPAHHBIX TYPUCTOB, C yUYETOM
0COOEHHOCTEH MUTAaHUS B 3aBUCUMOCTH OT CTPaHbl IPUOBITHSL.

Pa3nen 4. HopmaTuBHO-IPaBOBbIe OCHOBBI OKA3aHHMS PECTOPAHHBIX YCJIYT.
KonTpous Nel.

Buj xouTposabHoro 3aganusi: TectupoBanue

1. B cooTBeTCTBHM ¢ KOHCIIEKTOM, 00U{eCmeeHHOe NUmManue — 3T0:

A) obmupHas cdepa OuzHeca, OCHOBY KOTOPOTO COCTABJSIOT MPEANPHUSITHS  TUTAHUS,
XapakTepu3yloluecss pazHooOpazueM ¢GopM  0oOcayX HBaHHS W OOJNBLIIMM  aCCOPTHUMEHTOM
IIpeIaracMou NpoayKIUH;

Bb) orpacnp HapoIHOro XO03MHCTBa, COBOKYNHOCTb MPEANPHITHN, 3aHUMAIOIIUXCS HMPOH3BOJICTBOM,
peanuzalyiei u oprauu3aiuei noTpedieHns KyInHapHON MpoIyKIuY;

B) otpacnp HapogHOTO X035HCTBa, KOTOpasi MPOU3BOAMT, PeaTu3yeT TOTOBYIO MUILY U OOCITYyKUBaeT
notpeduTenei;

') Bua mpennpusatvs ¢ XapakTEepPHBIMH OCOOCHHOCTSIMHU KYJIMHAPHOM MPOAYKLIHMH U HOMEHKJIATYpPhl
MPEIOCTABISAEMBIX YCIYT TOTPEOUTESIM.

2. llpeanpusitus oomecreenHoro nutanusi HE npennasnaveHsbr:
A) nns opraHu3anyy Npou3BOJICTBA KyJIMHAPHON IPOAYKIINH;
b) nns peanu3zanuu, U3roTOBIEHHOW HA IPEINPUITUN KYJIMHAPHOW MPOIYKIIUH;

B) uckimounTenbHo A5 BBIPaOOTKH 10Ty (HaOpUKaTOB KYJIMHAPHBIX U KOHAUTEPCKUX U3/ B LESIX
o0ecrieueHrss MU I0TOTOBOYHBIX MPEANPUATUI U Mara3uHOB KyJIMHAPHH;

I') nns opranuszanmu o0CITy)KUBaHUS TOTpEOUTENEH KYJTMHAPHON MPOIYKIIUEH.
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3. CyuiecTBYIO cjIeAylonne THNBI MPeINPUsATHII 001IIeCTBEHHOI0 MUTAHUA B COOTBETCTBHH C
I'OCT, 3T1o0:

A) pecropan, 6ap, Oyder, cTosIoBast, 3aKyCOUHas,
B) pecropan, nutepus, 6ap, kade, Oyder;
B) pectopan, 6ap, xade, Ouctpo, 3aKkycouHas;

I') pecropan, 6ap, kade, CTonoBast, 3aKyCOYHAaI.

4. PectopaH B HOpMamugHblX 0OKyMeHmax onpeesisieTcs KaK:

A) npeanpusiTHe OOIIECTBEHHOTO IMHUTAaHUS, B KOTOPOM IHINA MOJACTCS JTOCTATOYHO OBICTPO, TakK,
YTOOBI TIOCETUTENIF UMENI BO3MOXKHOCTH BIIOJIHE OCHOBATEIHHO MEPEKYCHUTh JaXKE B CPABHHUTEIHHO
HEOOJIBIION 00EICHHBIN ITePEPHIB,;

B) IpCAIIpusaTUC O6IJ.[CCTB€HHOI"O IUTaHUA C OUCHDb HIKMPOKHUM aCCOPTUMCHTOM 6.]1}0,[[ CJIOKHOI'O
IMPUTOTOBJICHUS, BKJIIOYas 3aKa3HLIC U (1)I/IpMCHHI)IC, ¢ 0OIBIINM ACCOPTUMCHTOM BHMHHO-BOJOYHLIX, 1
KOHIUTCPCKUX PIS,Z[CJ'IPIfI;

B) npeanpusitie OBICTPOro MUTAHUS, MEHIO B TAKHX 3aBE/ICHUSX, KaK MPABUJIO, OTPAaHHYUBACTCS
OyrepOpoaamu, kaHare, raMmOyprepaMu, Yn30yprepamu, JJISTKUMH CalaTaMu, 9aeM, Kode, TO eCTh
TaKUMU MPOJYKTaMH, KOTOPBIE HE TPEOYIOT J0JITOr0 MPUTOTOBIICHHUS;

I') npeanpusiTie, B KOTOPOM MOCETUTENb JOJKEH CHavajla MOJIydYUTh MEHIO, 3aTeM BhIOpaTh TO, 4eM OH
XOTeJl OBl «3aKyCHTh», U CAMOCTOATEILHO OTIPABUTHCS K CTOMKE, YTOOBI MPUOOPECTU TO, UTO OBLIO
BBIOPAHO.

5. bap B Hopmamuenvix 00Kymenmax onpenesiercs Kak:

A) mpenanpuartve OOIIECTBEHHOTO TNHTAaHHUS C OapHOM CTOWKOW, dYepe3 KOTOPYH peanu3yloT
CMEIIaHHBIe, KPETKUE aJIKOTOJbHBIE, CIa00aIKOTOJIbHBIE W 0€3aJKOrOJbHbIE HAMUTKU, XOJOJHbIE U
ropsiuMe 3aKyCKH, AECePThl, KOHAUTEPCKUE U3/, IOKYITHbIE TOBAPHI;

b) npennpusitre, B KOTOPOM MOCETUTENH JIOJDKEH CHAaYala MOJIyYUTh MEHIO, 3aTeM BhIOpaTh TO, YEM OH
XOTeJ OBl «3aKyCHUTH», U CAMOCTOATEIBHO OTIPABUTHCS K CTONKE, YTOOBI MPUOOPECTH TO, UTO OBLIO
BBIOPaHO;

B) mpenmnpusitie OpICTpOro MUTAHUS, MEHIO B KOTOPBIX, KaK MPaBUJIO, OTPAHUYUBACTCS
OyTepOpoamMu, cajlaTaMH, aJKOTOJIbHBIMU HAITUTKAMH, TO €CTh TAKUMH MPOJAYKTaMH, KOTOPBIE HE
TpeOyIOT I0ITOr0 MPUTOTOBIICHUS;

I') npennpusitTue no opraHU3aluy MUTAHUA U OT/AbIXA MOCETUTENEHN C MPEIOCTaBICHUEM
OTPAaHUYEHHOTO TI0 CPABHEHHIO C PECTOPAHOM aCCOPTUMEHTA KYJTMHAPHON MPOTYKIIMH, KOHIUTEPCKUX
U3eIUi U aTKOTOJIbHBIX HAITUTKOB.

6. Kade B nopmamuenvix 0okymenmax onpejessieTcsi Kak:

A) npennpuatue OOIIECTBEHHOTO MHTaHUs, KOTOpOe 00sA3aTeNbHO OJHKHO HMETh B MEHIO CBOE
¢bupmeHHoe OII0J0 — BO3MOXKHO, KaKOH-THO00 (DUPMEHHBIH KOKTEHIb, KOTOPBI MOXHO BCTPETUTH
TOJILKO B 3TOM 3aBEICHUU U HUTJIE OOJIbIIIE;

© PI'YTHUC



OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 64 us 96

b) npeanpusitue no opraHu3auy TUTAHUS U OTJIbIXA MOCETUTENEH C MPeI0OCTaBICHUEM
OTPAaHUYEHHOTO M0 CPABHEHUIO C PECTOPAHOM ACCOPTUMEHTA KYJIMHAPHOW MPOIYKIIMU, KOHIUTEPCKUX
WU3JICIUNA U HAIIUTKOB;

B) MCCTO, I'’IC HC €O4T, 4 IBIOT U 3aKyCBhIBAIOT. MeHI0 COCTOUT B OCHOBHOM H3 CIIMPTHBIX HAIIUTKOB U
3aKyCOK K HUM;

I') npennpusaTue NUTaHus, rA€ NOCETUTENS OKUAAET aOCOJIIOTHO BCE: MPEeKpacHasi CEpBUPOBKA CTOJIA,
MHOXECTBO  CTOJIOBBIX  NpHOOpOB, candeTkd, TI[BETbl M  M[POYHMe  HIOAHCHI, KOTOPBIE
CPEIHECTATUCTUYECKUE JIIOAM BHIAT TOJBKO IO TENEBUACHUIO. /[l KaxkOoro cronuka
IPEOCTABIISCTCS OTIEIbHBIN OPHUIIMAHT.

7. CroJioBasi B HOpMAMUEHBIX OOKYMeHmax onpenessieTcs Kak:

A) npeanpusitTue OOIIECTBEHHOrO MUTAaHUS, B KOTOPOM IHIIA MOJAETCS OYEHb OBICTPO, TaK, YTOOBI
IOCETUTEIb MMEN BO3MOXKHOCTh HEPEKyCHTh Ja)K€ B CPaBHHUTEIbHO HEOOJBIION MPOMEXKYTOK
BpPEMEHUY;

E) MECTO 3JIMTHOI'O OTAbIXa U U3BICKAHHOI'O IIUTAHU A,

B) mpennpusTHe OOIIECTBEHHOTO IMUTAHUS, TPOW3BOMSIIICE W pealu3yroliee OOIMICIOCTYIHBIA U
TPaJIULMOHHBIN aCCOPTUMEHT KYJIMHAPHOU MPOAYKIIMH, PA3HOOOPA3HBIH 10 THAM HEEINu;

F) NpCaAIpuATUC 06IJ_I€CTBCHHOFO IIUTaHusdA, B MCHIO KOTOPOI'O, IpCAIaracrcsa OrpoOMHOC KOJIHNYCCTBO
9K30THYCCKHX 6.]1}021, 3aKyCOK M HAITMTKOB.

8. 3akycouHasi B HOpMAmMugHbIX OOKYMEHMax onpeneasieTcsi Kak:

A) mpeanpusiTue OOIIECTBEHHOTO MUTAHUS, IMpPENIoJiararoliee A0CTaTOYHO POCKOIIHBINA HHTEphEp:
JIOpOryl0 MeOennb, HEOOBbIYHOE OCBEILEHHE, JOPOryr0 IOCYAy M MpOoYHe HIOAHCHI, KOTOpbIE B
3aBe/IeHUsAX 0osiee HU3KOro ypOBHS IPOCTO OTCYTCTBYIOT;

b) nmpeanpustne no opraHu3any NUTAHUS U OTIbIXa IOCETUTENEH C MPEIOCTaBICHUEM
OTPaHUYEHHOI0 ACCOPTUMEHTA KYJIMHAPHOW NPOAYKIUHU, KOHAUTEPCKUX U3AEIIUN U aJTKOIOJIbHBIX
HaIlUTKOB;

B) sT0 mecTo, T/I€ POBOAAT Bedep, MOJOOHOE MPEANpPHUsITHE HAYMHAET CBOIO PadOTy MPUMEPHO C
MOJIYJHSL ¥ IPOJOJIKAET 10 MO3IHEN HOUH;

I') mpennpusitue OOIIECTBEHHOIO MUTAHUSA, B KOTOPOM MHILIA IMOJAETCA JOCTaTOYHO OBICTPO, TakK,
9TOOBI MOCETUTENL MMEN BO3MOKHOCTL BIIOJHE OCHOBATEILHO MNEPECKYCUTh OaXXC B CPABHUTCIIBHO
HEeOOoJIBIION 00e/IeHHBIH MepephIB.

9. Ilpm omnpeaeneHUM THIA NPeINPHUATUHS NHUTAHUS, KPOMe AaCCOPTHMEHTAa peaju3yeMoi
npoaykuuu HE yuyurteiBaloT ciaenywomme (pakTropbl:

A) TEeXHHYECKYI0 OCHAILEHHOCTh MPEANpPUATHS, €ro MaTepuaibHylo 0a3zy, oOOpyJOBaHUE, COCTaB
MOMEIICHUH, ApXUTEKTYPHO-TIJIAHUPOBOYHOE PELIEHUE HHTEPHEPOB;

B) meronbl 1 popmbl 0OCITY)KUBaHUS, TPUMEHSIEMbIE Ha MPEATIPUATHH;
B) xBanudukanuio nepconana;
I') ero reorpaguueckoe MogoxeHHe.

10. MeToa o0cay:KuBaHUS, IPUMeEHsSIeMbIii B CTOJIOBBIX:
A) yacTuyHOE caMo00OCTyKUBaHHE ¢ OapMeHaMH;
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B) camoob6cmyxuBanue;
B) wacTrunoe oOciy)kxuBaHUE OPUIIMAHTAMH;
I') o6cnyxuBanue odunmanTaMu U 6GapMeHaAMH.

11. B coorBerctBUuM ¢ I'OCT P 50764—2007 «Ycayru oOmecTBeHHOro mutanus. OOmme
TPeOOBaHUS» NOHATHE YCIY2U 00UIECHEEHHO20 NUMAHUA OTIPeeJIsieTcs KaK:

A) pe3yabTaT JeATENbHOCTH NPEIUPUATHH U OTHCNbHBIX TIpaKIaH-NpEANpUHUMATEICH IO
yJIOBJIETBOPEHHIO MOTPEOHOCTEH HACEIEHUS B MIUTAHUU U MIPOBEJCHUH JI0CYTa;

b) ycyru, oxaspiBaeMmble B pecTopaHax, kade, Oapax, CTONOBBIX, 3aKyCOYHBIX M JIPYT'HX MeCTax
OOIIECTBEHHOTO MUTAHUS, THUIbl KOTOPBIX ONPEAEISAIOTCS MCIOJHUTENEM B COOTBETCTBUU C
roCy/apCTBEHHBIM CTaHIAPTOM;

B) ycinyru, makcumanbHO ynoOHbIe M 3((eKTHBHBIE Ui OpPraHU3alMM CHUCTEMbl IHTAaHHUS Ha
HPEANPUATHH WIH 00BEKTE;

') ycnyru, mpenocTaBiisieMble TOTPEOUTENSIM B MPEANPHUATHIX OOIIECTBEHHOTO MUTAHUS PA3TUYHBIX
THUIIOB U KJIACCOB.

12. loctaBka KyJMHAPHON MPOAYKUHH U OPraHU3alUs ee MOTPedJieHHs HENmocpeICTBEHHO Ha
padounx MecTax U HA JOMY Ha3bIBaeTCs:

A) room-service;
B) ckeiirepunr;
B) kelitepunr;
I') xarTepuHr.

13. Camsle pacnipocTpaHeHHbIe YCJIYTH 10 OPraHU3aLMM 10CYra B pecTopaHax, 0apax, kage HE
BKJIIOUYAIOT B ce0s:

A) opraHu3aIiuio My3bIKaJbHOTO U KOHIIEPTHOTO OOCITYKUBAHHS;
b) HayuHbIe JIEKIIUHN O CO3/1aHUN MUDA;

B) mpenocraBnenne UrpoBbIX aBTOMATOB, OMIIbsSIpAa, OOYJIMHTa;
I') mpenocraBiieHne HHTEPHET- YCIIYT.

Pa3nes S. CoBpeMeHHBbIe (POPMBI M METO/IbI PECTOPAHHOI0 00C/TyKMBAHUS.
KonTtpous Ne2

Buja kouTposabHoOro 3aganus: [IpeseHTanust pe3yabTaTOB WHANBUAYAIBHBIX/TPYIIIOBBIX 33aHUN TIO
OJTHOM U3 TEM:

1.  OcHOBHBIE 3J€MEHTHI OOCIyXKMBaHMs (BCTpeua M pa3MelleHHe TocTeil, mpuém u odopmiieHue
3aKasa, repejaya 3akas3a Ha IpOU3BOJICTBO).

2. OcHoBHble MeTONIBI Momaun Omrox B pectopane (Anrnumiickuii, Pycckuii, ®paniysckuii,
EBponeiickuii, Gueridon)

3. bBanket ¢ moysHEIM 00cTy)KUBaHHEeM opuIaHTaMu — «[Ipuémy».

4.  banker —¢ypier
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baHkeT —KOKTEeMIb

Bbanker ¢ yactuuHbIM 00CTy)XMBaHUEM opumantamMu- «CBaaboay.

7. Banker ¢ yacTHYHBIM 0OCTyKUBaHHEeM opunnanTamMu- « HoBbIi rom.
8.  baHkeT ¢ 4acTMUHBIM 00CIIy’)KHBaHUEM OpHUIIMaHTaMU- «baHkeT-uaii».

9. Opranmsanus 00CIy)KMBaHUS TOCTeH Ha BbIciieM ypoBHe (oOcmyxkuBanue VIP — rocreir B
pectopane; (GpoHI0, TpaHIIMpOBaHKe, (praMOupoBaHue).

10. Brle3gHoe pecTopaHHOE 00CTYKUBAaHHE — KEUTEPUHT.
11. Opranuzanus o0CITyKHUBaHUS HHOCTPAHHBIX TYPUCTOB.
12.  VYckopenusie HopMbl 0OCITYKHUBAHUS.

13. Opranuzamus oOCIY)XKHMBaHUS YYaCTHHKOB CHE3/I0B, KOH(pepeHuui, (ectruBasieii, criopTUBHBIX
COPEBHOBAHUM.

14, O6CJIy}KI/IBaHI/IC HaACCJICHHUA B MECTaX MaCCOBOI'O OTAbIXA.

Kontpous Ne3
BH}] KOHTpOJ’IbHOFO 3aJlaHUA . TGCTI/IpOBaHI/Ie
Ha nognoce 00Jiee BbICOKHE NpeaAMeThl HAXOAATCH:

a) B [IEHTPE MOTHOCA;

0) 1o Kpasim;

B) CJIEBa.

IIpuGopsI MOKHO OPaTh TOJIBKO:
a) 3a pYYKH;

0) 3a cepenuHy;

B) ABYMsI MaJIblIaMHU.

Ilepen mopayeii koge:

a) YalllK{ [MOJIOTPEBAIOT;

0) JaIKku OXJIaXIaroT;

B) TOpOIISITCS, YTOOBI B KOde He ocea MeHKa.
ITocJie TOro kKak MPUHAT 3aKa3 HEOOXOAUMO:
a) He MEJUIEHHO IPUCTYIIUTH K €ro UCIOJHEHHUIO;

0) DOBTOPUTH 3aKa3s;

B) 3a0paTh MEHIO.

Komy nepBomMy HyHO nogaTh MeHIO?
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a) JKEHIIMHE B BO3PACTE;

0) MOJIOIOH KEHIIUHE;

B) MOXUJIOMY MYXXYHHE.

IlepBbIM 00CTYKMBaEM:

a) MOXXWJIOT0 MYKUUHY;

0) peOeHKa;

B) JKEHIIMHY B BO3pacTe.

3HaK, KOr/ia Hy>KHO HeMe/JJICHHO YOPaTh TapeJiKy:

a) candeTKa B TAPEIKE:

0) B TapesKe BIJIKA U HOX KPECT HaKpeCT;
B) B Tapenke octanachk 1/3 Gmroza.

OO0cay:kuBasi mocerureJieii mo npasuiam, Bel co3naére um Heynoocrea. Hapymaiite
NMPaBWJIA, KAK CYUTAETE HYKHBIM.

a) BEpHO;
0) HEBEPHO;

B) TOJILKO C OOBIYHBIMU rocTsiMH, He ¢ VIP-nepconamu.

PacroponHocTs opunuanTa Baxkua Bceraa. Ho oco6enHo BakHa npu 00CIy:KUBAHUM. ..
a) B BeuepHee BpeMms;

0) B THEBHOE BpEMS:

B) ITIOCETUTENEH C IEThbMU.
IeneabHubl MeHsIIOTCS YacTo. Ho 00s13aTeibHO, YTOOBLI OHU OBLJIM YHCTBIMM. ..
a) mepeJ TeM, Kak TOCTH PaCCUUTAIOTCS;

6) HCTIOCPCACTBCHHO IICPEA TCM, KAK I'OCTH IMMPUCTVYIIAT K €€,

B) Tiepe]1 mojaueii kode.

C ka}abIM rocTeM HYKHO 00paIaThCs KaK ¢ BaKHOM IEPCOHOI.

a) BEpHO;

0) HEBEPHO;

B) €CJIM OH U €CTh Ba)KHas MEPCOHA.

Yro camoe BaKHOEe B YMEHHUH MOAATH ce0sl ¢ XOpolIeid CTOPOHbI? YKaxkuTe HandoJ1ee

HCYEPNbIBAIOLIUI OTBET:

© PI'YTHUC



OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXXIOEHWME BbICIITETO OBPA30OBAHIA

«POCCUVICKUV TOCYIIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBUCA» e 68 s 96

a) TOP/IUTECh CBOUM BHEIIHUM BHUJIOM, HE )KYHTE Mepel TOCTSIMU U HEe MPUCAKUBANUTEChH
NEPEIOXHYTh BO BpeMs pabOThI;

0) BTOpOTO IIaHCA OCTaBUTh XOpolllee BrieuaTieHue He oyner. ['maBHoe, yToObl Bol
BBITJISIJICITH OTIPSITHO U BEJIN CeOsl HEMPUHYKIAEHHO;

B) BCErJIa HOCUTE YUCTYIO YHU(POPMY, COOTONANTE JIMYHVIO TUTUEHY, HE EIILTE U HE NIEUTE HA
BUJIV V TOCTEMN.

EcJiin roctb 4eM-T0 He 10BOJIEH U Ha3peBaeT KOHPIUKT, OPUIMAHT J0JIKEH:

a) 3alUTHTh YeCTh «MYHAHPa» U OOBSICHUTH TOCTIO, YTO ATO HE €r0 BUHA M HE BUHA
pecropaHna;

0) MoJI4a BBICIYIIATh TOCTSI, TOTYIUB B30p (IIOBUHHYIO TOJIOBY M€Y HE OTCEYET);

B) JIaTh €MV BBITOBOPUTHCS, TAK CKA3aTh «BBIOYCTUTH mapy. [1ocie 3Toro u3BUHUTHCS OT
CBOEro MMEHH, WU OT UMEHHU KYXHHU. 3aTeM I100JIaroIapuTh 3a 3aMEYaHUE U COOOIIUTh, KaK
BBl COOMPAETECH UCIPABUTH OIIIHOKY.

Korma rocTtb, pacmjiaquymBasiCb, IOJOKHJ J€HbBI'M HA CTOJ U HE CKa3aJl, Hy>KHA JIK €EMY
caavga:

a) Be1 ocraBute €€ cebe;
0) yTOYHHUTE y HETO, HY)KHA JIU MY cJlaya;

B) HEMCJICHHO MPUHECCTC EMY CAaYy.

s opuumanTa Ha padoTe npeBbllIe BCEro:
a) MpUOBLIbL 3aBEJICHUS;

0) KoM OPT rOCTEH;

B) YaeBbIE.

Ecau Bbl 3aHATHI, HY:KHO JIM IOKA3aTh 3TO CBOMM IOBeJAeHNeM, YTO0ObI TOCTH MOHSJIH,
1o4eMy UM NPUXOAUTCH KAATH?

a) 1a;

0) HeT;

B) TOJIBKO €CJIi Bbl OueHb 3aHSATHI.

Koraa 3akanuuBaercs 00CIy:;KUBaHHUeE TOCTENH?
a) KOr/1a TOCTH OIIATUIIN CUET;

6) Korjaa ABCPb 3aBCACHHUA 34 HUMHU 3aKpPhbLJIaCh

B) C MOMEHTA MOJa4M T'OCTSM CUETa.

BeTpeua rocreii 101:KHA 0CYIIECTBISITHCS:
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a) opurmanTOM;
0) aAMUHUCTPATOPOM;

B) JIOOBIM COTPYAHUKOM, KOTOPBIA HAXOAUTCS OJIMIKE K TOCTSAM.

®pa3za, KOTOPYIO HY’KHO YIIOTPeOJIATH MPH MEPBOM KOHTAKTE C TOCTEM:
a) 3npasctByiite! [Ipoxoaute!

0) HoOpwriit nens (yTpo, Beuep)! Bol Oynere ogun (a)?

B) J100Opsiii neub (yTpo, Beuep)! IIpoxoaute, noxanyiicra! Kyaa kenaere mpucecTs?

r) JloOps1it neHs (yTpo, Beuep)! MuHyTKy, ceiidac o30By aJMHUHHUCTpaTOpa!

ITocJsie TOro Kak rocTu CCJIN, K CTOJUKY CJIeAYyeT NOAXOAUTb B TCUCHHE...

a) 1 MmunyThl;  0) 30 cekyHI; B) 2-3 MUHYT.

Hy)KHO JIM MIOUHTEPECOBATHCA Y T'OCTH KOJIHYCCTBOM rocrei B ero KOMnaHuu?

a) na;
0) He 0053aTENbHO;

B) J1a, TOJBKO €CIIM TOCTh MPUILIET HE OJIUH.

Ecan Bbl 3aHATDBI, HYKHO JIU IOKAa3aTbh 3TO CBOUM IMOBCACHUEM, YTOOBI TOCTH INOHHAJINA,

NMo4eMy UM NMPUXOAUTHCH KAATH?

a) na; 0) HET;  B) TOJBKO eciii Bbl oueHb 3aHSTHI.
Koraa Hy:kHO npeajiaratb rocTio 0J1101a 1 HAMUTKUA?
a) Korja roctb 00 3TOM MPOCHT;

0) cpa3y, KaK TOJIBKO MOJIOILIN, YTOOBI MPUHATD 3aKa3;

B) KOrzia aAMHUHHUCTpaTOp mpocuT Bac 00 3Tom;

F) BO BpPEMs BCCI'O O6CJ'IV)KI/IBaHI/I$I T'OCTA HE CIICAYECT OCTABJIATH 0e3 BHHUMAHMUA, IIpcajiaras

MMOAXO0JsIe OJIr01a ¥ HAIUTKH:

Eciu rocTu paccuuTanuch, HO elé CUAAT 3a CTOJTMKOM, AeCTBUSA O(PUIIMAHTA:

a) HOI[OﬁTH K CTOJIUKY U NPEATIOXKUTH I'OCTAM IMMPOBOAUTH UX 0 ABCPU,

6) HOHOﬁTH K CTOJIMKY U IIPCAJIOKUTDH KaKOﬁ-HH6VHB ACCEPT UKW HAIINTOK,

B) HE MOAXOAUTH K CTOJIMKY, K1aTh IMOKAa TOCTU YIAYT.

Paznen 6. TpynoBoii KOJIJIEKTHB PECTOPAHA M €r0 CTPYKTYpa.

KontpobNe4
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Buj xouTposabHoro 3aganus: Ilpesenranys pe3yapTaToB IPyIIIOBBIX IPOEKTOB 110 OJHON U3 TEM:

[TonHOCEpPBUCHBIE PECTOPAHBI, UX XAPAKTEPUCTHUKA
Crneunanu3upoBaHHbIE PECTOPAHbI, UX BUbI

Konrnenmus u npoduiib pecTOpaHHOTO cepBUCa

© © N o g M w

10. Menro kak OCHOBa, oInpcaciraromas A€ATCJIbHOCTb PECTOpaHa

11. OpranuzanmoHHas CTPYKTypa pectopana. Metozasl monbdopa nepconana

12. HanpaneHus KaapoBOH MOJIUTUKU PECTOpPaHA

13. TloxaroroBka pecropaHa K mpuemy rocteit. Berpeua rocreit

. Paznen 7. Opranusanusi 6apHoro jaejia

KT-1 — rectupoBanue

1. BmectumocTtsb Ko(eiiHoil mapei?
a) 50-100mu

6) 200-250 mn

B) 100-150mn

r) 250-300mi

1) 500m

2. JIns mony4eHus IMMOHHOTO COKa UCIOJb3YIOT IKCTPAKTOp?
a) TIOPIITHEBBIN

0) UTHEKOBBIN

B) IIPECCOBBIN

I') HUTPYCOBBIN

1) ppyKxTOBBIN

3. bokan Jy1g Mogauy maMITaHCcKoro?
a) mIamranckoe OJro/Ie

0) dmrote

B) TYJIUII

I') KJIACCUYECKHM

4. ITo Temnieparype nogayu HAIUTKA JETAT?
a) XOJIOJTHBIE U TETLIIbIe

0) OXJIaXXJCHHBIC U TETLIbIC

B) XOJIOJIHBIE U TOPSYHE

© PI'YTHUC

DaKkTOpHI, OMPECIIAIONINE BO3MOKHOCTH 3P PEKTUBHOM pabOTHI pecTopaHa
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I') TOpPSTYME U TEIIbIE

5. Mukc-apuHr ynorpeomistor?
a) mepen eaou

0) mepen CHOM

B) IIOCJIE Tpare3bl

T) B 11000€ Bpemst

6.Pactmudpyiite CCK?

a) CIATYaroNTUN-CIIaIKUN KOKTECHIIb

0) CMAr4aromui-CriIaKUBarOIUH KOMIIOHECHT
B) cupor ¢ kode

I')HET BEPHOI'O OTBETA

7.UT0 MCTIONB3YIOT IS JUTMHHBIX CMEIITIAHHBIX HAITUTKOB, B KAYECTBE pa30aBUTEINei?
a) OCHOBHON KOMIIOHEHT

0) HAITOJIHUTEIIH

B) IPSTHOCTH

') caxapHas myjpa

9. IlepeBoy c anr. cioBa 0ap o3HavyaeT?

a) mkad ¢ HaTUTKAMHU

0) Gapbep

B) CEPBAHT C aJIKOTOJLHBIMU HAITUTKAMH

') MECTO TS pa3MeIICHHs Ta0aqHbIX U3/ICITHIA

10. I'padua ucoNB3yIOT 11715t ToAaun?
a) MIaMIaHCKOTO

0) KpEemKO-aJIKOTOJIbHBIX HATTUTKOB

B) JoKeMa

I') COKa

1) MOPOKEHHOTO

11. Promka « MHranstop», « banon» ucnons3yercs 11 nogauu?
a) 6es10ro BUHA KPacHOIo

0) AecepTHOrO BUHA

B) KpPaCHOTO BHUHA

') KOHbSIKA

1) IIaMITaHCKOTO

12. PaboTHuK 3a OapHOI1 cTOMKOI?
a) opunmat

0) 6apmeH

B) METPOJIOTEIb

') COMeJbe

1) 3aBE1YIOLINI IPOU3BOICTBOM

13. Cuto s mieiikepa?
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a) JUKUTTep
0) cTpeitHep
B) KaHHEJIb
T) menkep
1) remsep

14. Cronka ajis moiauu KpernKoaJIKOTOJIbHBIX HAITUTKOB EMKOCThIO OT 40-
100 cm3?

a) KOKTEUJIbHas

0) moHu

B) LIOT

') XOT-IIIOT

15. [l mojjaun COKOB, O€3aJIKOTOJIBHBIX HAIIUTKOB MCIIOIB3YIOT?
a) xaibon

0) 3oMOu

B) TyMOiep

T') pOKC

16. ®unbTp AN OT/ICJICHUS HAMUTKA OT Jibaa?
a) cnaicep

0) cudon

B) CTpeiHep

T) JDKa3Ba

17. leiikep ucnonb3yoT?

a) ISl OT/IETICHUS CIIUBOK

0) 175 CMeIIMBaHUS HAIUTKOB
B) JUTsl B3OMBaHUS

KpEMOB

T) Ui Jpo0JieHus Jbjia

18. brienaep nmo3BosseT
IIPUTOTOBUTH?

a) KOKTEWUJIb

0) yaHaxu

B) KOKOT

T) MamrTer

1) dperu

19. OxynaxxaieHHas CMeCh Pa3IUyYHbIX HATUTKOB, B COCTAB KOTOPBIX BOJUT OT
JBYX JIO MSTH KOMIIOHEHTOB?

a) KOKTEHJIh

0) KOMIOT

B) DKCTPAKT

') MyJIbTUBUTAMUHHBINA COK

1) 9CCEHIIHS
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20. TexHuKa NPUTOTOBJICHUS KOKTEHIICH, IPU KOTOPOI MHTPEAUEHTHI
B30MBAIOT B IIeHKepe?

A) oung

0) ctup

B) HICHK

') MHJIT

1) Jneep

21. Yro Takoe anepuTuB?

A) HanuTok, mogaBaeMbIii mocie
Tparnes3bl

0) 3aBTpaK

B) ILIBEJICKUNA CTOJI

I') HaIIMTOK, ITOJaBaeMbIil TIepe/T
Tpane3ou

1) OaHKeT

KT-2 Cniucok TeM 1JIsi MOATOTOBKH JIOKJIA/I0B U Mpe3eHTaIuii

No o~ wd e

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

UYucras KoHIENIMs. DCTeTUKa HHTEPbepa, Co3JaHne KOMPOPTHBIX YCIOBUN 00CTyKUBaHUS B Oapax.
MHoroo6paszue perenTyp U CocoObl MPUTOTOBIICHUS CMEIIAHHBIX 0€3aJIKOTOJIbHBIX HAITUTKOB.
Kuraiickas yaliHas KyJbTypa U 4ailHas HEPEMOHMS

Hogas cienmanibHOCTb — «OapucTay.

PucyHku Ha MOJIOYHOM IEHE.

TexHnka HaJlMBa OCHOBHBIX HAIIUTKOB.

MHuoroo6pasue penentyp H CHOCOObl MPHUTOTOBIEHUS TOHU3ZUPYIOIMIUX U MPOXJIAJAUTEITHHBIX
HAIIUTKOB.

MHuoroo6pasue perentyp crnoco0bl MPUTOTOBIEHUS U MOAAYN KOKTEIel-anepuTHBOB.
TexHrKa MPUrOTOBIEHUS KOKTEUIIEH.

ITocnneoOeneHHbIE KOKTEHIIN,

CauBOYHBIE KOKTEHITH.

CBOOOIHBIN HaIMB HAMUTKOB (MCTOPHSI, OCOOEHHOCTH, IPUEMBI).

Kucasie kokTeitnu.

MoxkTeinmu.

I'apHUpOBaHKE KOKTEHIIEH.

ITopuroOHHBIN HAJIUB HAITUTKOB.

IIpuroToBneHrne KOKTEMIEH — TUKECTUBOB.

Oco0eHHOCTH MPUTOTOBIIEHUS SK30THYECKUX M SKCKITIO3UBHBIX KOKTEHIICH.

[IpuroToBneHrne cMENIaHHBIX TOPSAYMX HAITUTKOB.

[IpuroroBieHue CMENIaHHBIX O€3aJTKOTOIBHBIX U MTPOXJIaAUTEIIbHBIX HAITUTKOB.

JlaGopaTopHast paboTa 1o IPUTOTOBJICHUE 0€3aJIKOTOJIBHBIX HAMUTKOB U KOKTelnel. CTyieHT BbIOUpaeT
ce0e HaUTOK/KOKTEMIIb, KOTOPBIN JOKEH Oy1eT MPUroTOBUTh, 0(OPMUTH U TOJATh — 5 0aJ10B.

KT-3 Cnucok TeM Ui MOATOTOBKH JAOKJIA0B U MPe3eHTAMii
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[TonsiTve nerycrauuu, NOpAAOK IMPOBENEHUS AETYCTallud, BUABI AETyCTallUN.
IIpaBuna nerycranuy JMKEPOBOIOYHBIX U31EIHIA.
CX0/1cTBO U pa3anune B MapKUPOBKE OTEUECTBEHHBIX U UMIIOPTHBIX BUH.

Awbh e

ACCOpTI/IMeHT U OTJIMYUTEIbHBIC OCOOCHHOCTH TEXHOJIOTHUH IIpONU3BOACTBA 6aﬂb3aMOB, HaJIMBOK H
HaCTOCK.

o

OCOOEHHOCTH TEXHOJIOTUM IMPOMU3BOJCTBA HMMIOPTHBIX KPENKUX aJIKOIOJbHBIX HAIHUTKOB (PoM,

BHCKH, JDKUH U JIp.).

6. XapakTepHCTHKa HaTypalbHbIX KPACHBIX CyXUX BUH DpaHLUH.

7.  OCcoOOEHHOCTH TEXHOJIOTHH ITPOU3BO/ICTBA U XapaKTEpUCTUKA HATYpaJlbHbIX OebIX BUH I'epManuu.

8. OmimuuTenbHbIE 0COOCHHOCTH TEXHOJIOTHH POU3BOJICTBA KOHBSKA M OPEHIH.

9. AccopTtuMeHT U (HOPMHUPOBAHNE POCCUHCKOTO PHIHKA TTHBA.

10. Kiraccudukamnus nmuBa 3a pyoexxom.

11. HaunoHasibHbBIE BOJKH.

12. PoM, BUCKH, TJKHH.

13. OOmume 1 yacTHBIC ONTMOKH B BUHHOM KapTe.

14. Coueranue BuH c Omopamu: (Bkyc, KMcIOTHOCTb, TekcTypa). CoueraHue NpH KOHTpAcTe, IMpH
aHaJIOTUH.

15. IllamnaHckoe, UTPUCTHIE BUHA.

16. ITuBo OyThUIOYHOE, O0UKOBOE. Kak onpeaenuTs KayecTBO MUBA.

17. ®panuysckue, utanbsHckue BuHa. CTONOBbIE, JECEPTHBIE, KPEIUICHHBIE.

18. OcHOBHBIE KaTETOPUH KOHBSIKOB.

19. ®upmeHHbIe U HETTATEHTOBAHHBIE JTMKEPHI.

20. Ao6cenT. UcTopust BUCKH.

21. ®namMOMPOBAaHHBIN MyHIII.

KT-4 Pa3zpaboTka u 3a11MTa TPyNnoBoOro npoeKra.

CTyneHThI TOJIKHBI IPEJICTaBUTh MPOEKT, BHITOIHUB KeHC 110 HECKOJIBKUM TEMaM Ha BBIOOD.
Tema 1 — JleTckuii-Mo104HBIH Oap

Tema 2 — bap ¢ 2IUTHBIMU aJTKOTOJLHBIMU HAITUTKAMU

Tema 3 — ®@pemr-6ap

Tema 4 — Bunnsrii 0ap

Tema 5 — Kokreiinb-6ap

IIpomexyTouyHas aTTecTanMsA NPOBOAUTCH B (hopMe YCTHOTO OTBETA HA BONPOCHI OMJIETOB M Kelca

Buaer Nel
WcTopust BO3HUKHOBEHUS 0apa, KOKTeHs

[IpuroroBnenne cMemaHHbIX 0€3aTKOTOJBHBIX U MPOXJIATUTEIHHBIX HAITUTKOB
Bbuiaer Ne2

Knaccugukanus u xapakrepuctuka 6apos
[TpuroroBneHne CMEIIaHHBIX TOPIYMX HAIIUTKOB
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buier Ne3
O6cnyxuBaronuii nepconan 6apa: GpyHKIMH, TpeOOBaHUS K KBATU(HUKAIIN

HpI/IFOTOBHeHI/IC KOPOTKHUX CMCHIaHHBIX HAIIMTKOB

Bbujer Ne4
O6opynoBanue 6apa: BUJIbl, HA3HAYCHUE, PAIIMOHATIBHOE Pa3MEIIICHHE.
Konbsik: uctopusi BO3HUKHOBEHUS, periaMeHTaIs1, TPOU3BOACTBO, MUPOBBIE MAPKH

Bbuier NeS
MeHnto 6apa, KapTa BUH U KOKTCHIICH. .
PoM: ncropusi BOBHUKHOBEHUSI, TPOU3BOACTBO, OCHOBHBIE MAPKH

Buier Ne6
HNudopmanmonHoe obecriedeHue AesITSIIBHOCTH Oapa.
Bucku: uicropusi co3aHus, MPOU3BOJICTBO, YIOTPEOICHIE, OCHOBHBIE MHPOBBIC MapKH

Bbuier Ne7
Kiaccudukanms 1 METo bl MPUTOTOBIICHUS CMEIIAHHBIX HAITUTKOB.
H)KI/IH Hu MO)K)I(GBGHOBBIfl HAIIUTOK: I/ICTOpI/ISI CO31aHud, HpOH?:BOIICTBO, OCHOBHBEIC MI/IpOBI)Ie MapKI/I

Bbujer Ne§8
[IpuroToBieHUE IITMHHBIX CMEIIAHHBIX HAITUTKOB
Bojka: ucropus coznanusi, 0cOOCHHOCTH MTPOU3BOJICTBA, PA3HOBUIHOCTH

Bbujer Ne9
ApMaHbBSIK: UCTOPHS TOSIBIICHUS, 0COOCHHOCTH MPOU3BOJICTBA.
Tponudeckue KOKTEHIN: aCCOPTUMEHT, IocyAa JUIsl IPUTOTOBJICHUS U TOJauu, opopmIIeHHE.

Bujer Nel(
Oco0eHHOCTH TPUTOTOBJICHUSI SK30TUUECKUX U IKCKITFO3UBHBIX KOKTEIIen
Bpenau: ucroprst BOSHUKHOBEHUSI, 0COOCHHOCTH IMPOU3BOJICTBA U YITOTPEOICHUS

Buuer Nell
[IpuroroBneHne KOKTEMIEH — IUKECTUBOB.
Teknia 1 MecKallb: HICTOPHUSI BOSHUKHOBEHHUS, 0OCOOEHHOCTH MIPOM3BOJICTBA U YIIOTPEOICHUS

Buier Nel2
HannoHanpHbIe KPENIKKE alIKOTOJIbHBIE HAIIUTKU
[IpuroroBneHnne KOKTeIeH - alepUTUBOB

Buaer Nel3
BunorpagHbie BUHA: HCTOPHSI CO3[aHUsI, 0OCOOEHHOCTH TIPOU3BOICTBA U YIOTPEOICHHS
[TonsiTe nerycranuu, MOPSIOK MPOBEACHUS ACTYCTAIlUH, BUIBI IETyCTAIIHA.

Buaer Neld
XapakTeprucTHKa HEKOTOPBIX BUJIOB BUHOIPAJHBIX BUH: CTOJIOBBIE BUHA, CIIEMAJIbHbIC BUHA
OcHOBHBIE KOMITOHEHTHI KOKTEHIIS, UX KJIACCU(DHUKAIUS B 3aBUCUMOCTH OT COJIEP>KaHUSI aJTKOTOJIS
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buaer Nel5

MeTo/1bl TPUTOTOBJIEHUSI CMEIIAHHBIX HAITUTKOB U KOKTEHJIEH

OcoOEHHOCTH XpaHEHUs M MOJa4d BUHOTPAHBIX BUH: JEKAHTAIMS W adpaliusi, MpaBUi OTKYHNOPKH M
10JIa4y BUHA, amriesorpagus.

Paznen 8. YnpasiieHue nepcoHa;iom B peCTOPAaHHOM OM3Hece.
KoutpoJsbHas Touka Nel: cocTaBUTh TPEHHHT ISl COTPYTHUKOB Kade (0hUIIMaHTOB).

CryneHTsl B MambIX rpymnmnax (3-4 yenoBeka) TOJKHBI COCTaBUTh IPUMEP MPOBEACHUS TPEHUHTA IS
COTPYAHUKOB MPEANPUITUS TUTAHUS - OPUIIMAHTOB.

IIpuMep TpeHHHra: BeAyLUIMI TPEHUHIA UTPAET POJIb «CIOKHBIX FOCTEW», IPEIBAPUTEILHO O3BYYMBAs
€ro KpaTKyr XapaKTePUCTHKY. Y YaCTHUKHU TODKHBI 110 OYEPEIN IPUHATH 3aKa3/00Cay uth ['0CTs, npu
3TOM MPABWIBHO MOJ00PaB OTBET HA BOIIPOCKI/3aKa3bl/IPpochObl [ocTs.

Buowi cnoocnvix cocmeit u ux KpamkKue xapakmepucmuxku (C npumepamiu onmeemos Ha 60nDOCbl/3anDOCbl

ZOCI’I’lﬂz.'

1. I[eMOHCTpaTHBHD-E)Ha‘IHTeJ’ILHbIﬁ rocrb. OH cuuTaer ceOst HACTOJILKO 3HAYUTCIBbHBIM, YTO Ja>X€ HC

JIOTa/IbIBAETCS, O TOM, YTO MPOU3BOAUT 0OpaTHOE BIIEUATIICHHE, & BPEMEHA MAJTMHOBBIX MUHKAKOB
3akoHYMIHUCh. OH MPOJOIDKAET UTPaTh OpUraanpa, Kak OyJaTo U 3TOT PECTOpaH, U 3TOT pailoH — Bce
BCKOpe Oy/IeT y ero Hor.

-Ilayan, nooouiou ko mue! /lasaii-ka, umoobsl 6ce 6bL10 OLICMPO U XOPOULO, A NOBAPY Nepedat, eciu Ymo —
cam nouoém ua nons-kebadb!

(BapuanTbl 0TBETOB)

- KakuMm BpemeHeM BbI pacniosiaraere?

- Hanmutku OyyT uepes MUHYTY.

- bBynere mrymers — BBI30BEM MOJIMLIUIO.

2. 'octb «cBOi B 10CKY». DTakuil 100pbIil Masblil, Becelblii, a0yTHON, CO BCEMHU Ha «TbD», HE
3aBHCUMO OT TOT'0, YMECTHO 3TO MM HeT. Ero o0ImMTeNbHOCTh YTOMUTENbHA, TAHUOPATCTBO I HETO —
CIoco0 CyIECTBOBATH C BBITO/I0M.

-IIpusem, 6pam! Tei kax, HopmanvHo? A 5 ¢ Opy3vAMU ce200HA, coenall CMOoauK, 4mob Kpacuso owvlio!
(BapuanTbl 0TBETOB)

-Br1 Ob1 3apaHee CTOIMK 3ape3epBUPOBAIIH

-TbI TONBKO KaK B MPOIUIBINA pa3, Mpo yaeBble HE 320y /b

-Cxonpko nepcon? Celyac s moaM MEHIO U BUHHYIO KapTy.

3. }Kaunmﬁ roctb. OH 3apaHeC BOCIPUHUMACT IMOXOA B pCCTOPAH KaK HCO6XOILI/IMOCTB TPAaTUTb CBOU
ACHBI'U, U OT 3TOTO Y HCTO MOPTUTHCA HACTPOCHUEC, HO OH BCC KC UAET Tyaa. Taxkoii rocTh He
COMHEBACTCs, UTO €TI0 ceituac 6yIIYT MBITATHCA PACKPYTUTH HAa BO3MOXKHO Oonpmmii yek. O0s3aTEILHO
HaBs’KYT BUHO, KOTOPOC B MAra3uHC MOKHO KYIIUTbH B TPU pa3a ACLICBIIC. OH HE MO3BOJIUT 3allyApHUTh
cebe MO3TH YK30THKOM U KAaKHUM-TO CCPBUCOM. O 4JaeBBIX MOXKEIIID JaXX€ HC 6CCHOKOI/ITLCH, HO 06CJ'IY)KI/ITL
" €T'0 ThI JOJDKCH 11O BCEM IIPaBUJIaAM.
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-Oma kocmassas pvibewka ckonvko cmoum? Cmelk 20854cutl, HeboCh, HCUTUCTBLL? DMO YMo, YeHa 3a
yawiky uas?

(BapuaHThI OTBETOB)

-OT10 cubac, oH mogaercs 0e3 KOCTed.

-Brl sxe moHnMmaere, 3/1ech peCTOpaH, a 3HAYHT, ¥ HAI[CHKA

-3aTo Ham med-noBap BaM rapaHTHpPyeT OTMEHHBIN BKyC OJT0/1a.

4. SI3BUTeNbHBINA IOCTh. Y HEr0 TaKOM KOJIKMM XapaKTep, OH HE UMEET HUYEro IIPOTUB PECTOPAHA UIIH
Bac, o(pMIMaHTa, KOTOPbII ero o0ciyxuBaeT. OH laxke He JyMaeT HUKOI'0 3a/1eTh I 0OUJETh CBOUM
3aMe4YaHueM, EMY IIPOCTO OYEHb XOUETCSI COCTPUTb.

-Huuezo 3asedenue, npuopamscs He K yemy, moavKko 6edb 6ce pasHo npudemcs. A, som! Ckamepmu y eac
Kaxue-mo Jice@anuvle, Mo2iu Obl U NOyHuLe ObIMb.

(BapuaHThI OTBETOB)

-Ecnu BbI HacTanBaeTe, Mbl MOKEM 3aMEHHUTb, HO 3TO YBEIMUYUT BPEMs 3aKa3a.
-Heyxenu? U ko ke, no-amemy, Ux xepai?

-MBsI cTapauch

Paznen 9

KoHTpoJsibHoe 3a1aHue: pe3eHTalus pe3yabTaTOB HHANBUAYAIbHBIX 3a/1aHui (JI0KIa1 C
MIPE3CHTAINEH )

KonTpoabHas Touka Ne 2: moAroToBKa M Npe3eHTalus JOKIa/la Ha 3a/IaHHbIE TEMBI:

. [IpyHIMIIBI ¥ METO/IbI YIIPABIIEHUSI IEPCOHAIIOM.

. Mopenu v BUJIbI CTPATErUU YIPABIICHUS IEPCOHATIOM

. Tumel cTpareruil ynpasJIeHHs IEPCOHATIOM

. Teopus ympaBieHus Kak HayKa

. CoBpeMeHHbIE MOJIENIN YIIPABICHUS

. TexHomoruu yrnpasiaeHus

. [lupamuia yrpaBieHust IepCOHAIOM B OpraHU3aluu

. KanpoBsrit ik

9. OcobeHHOCTH yIIpaBJIEHUS IEPCOHAIOM B PECTOPAHHOM OH3HECe

10. Teopuu MOTHBAIIUM [TEPCOHATIA U €T0 NICUXOJIOTHYECKHE 0COOEHHOCTH

11. IlponeccyanbHble 0COOEHHOCTH MOTHBAIIMH COTPYAHUKOB

12. T[loaxoasl MOTUBALIMUA MOJIOJIBIX COTPYIHUKOB

13. OcobeHHOCTH CHCTEMBl MOTHBAIIUU TPY/Ia

14. MotuBarus nepcoHaia ¢ yuéToM YpOBHS caMOpeaIn3aluy nupamMuibsl morpedHocreit A. Macioy
15. MeTtoapl CTUMYJIUPOBAHUS PAOOTOCTIOCOOHOCTH COTPYTHUKOB

03N LN kAW~

Pa3znen 9. ABTOMaTH3HPOBAHHBIEC CHCTEMBI YIIPABJICHHS B PpECTOPaHaXx.
KonTtpoJsbHoe 3a1aHue: penicHue Keca.

KoHnTpoubHas Touka Ne 3: cOCTaBUTh PABWIBHYIO IMOCIEA0BATEIIBHOCTD BBIITOJIHEHUS ACUCTBUI TIPH
pabote B cucreme iiko.

Kaxnomy cryseHTy (MHIUBUAYalIbHO) TaETCs «3a1a4a/CuTyanus» B pabore cucremsl 11K0. CTyaeHT
JOJDKEH KaK MOXKHO TOAPOOHEe paciucaTh BCE CBOU JCHCTBYS ISl BBIMOJIHEHHS 9TOU 3a1a4H.
Ipumepwl 3a0au.
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1. BHOC 3aka3a B cHCTEMY IOCJIE €r0 IPHHSITHS:

- 2 koe: crangaptHeIi KanyunHo (MUHIaIHOE MOJIOKO, C KOpHULIEH, CHUPOIT), 6011b1110i1 MOKKO
(MOJIOKO 00€3)KHPEHHOE);

- Topsiuee: KapTo(enbHBII rpaTeH ¢ MHIICHKOW, KOTICTHI U3 KypHIIbI (Ha BEIOOp TapHUP: caiat u3
CBEKJIBI, TOMATOB U 3€JICHN);

- Iecept: TopT «MeaoBHK», MUPOKHOE « MaTMHOBBIN HIpek» (Mocie ropsiuux OJIo).

HanuTrm/
Boineuxa

Canart neTHWi 100,00 p.

racnavo 120,00 p.

MpwéHoi cyn 80.00 p.

Canat ¢pyKTOBbLIA 120,00 p.

MuuLa BereTapmaHcKan 210,00 p.

3cnpecco 60.00 p.

Yaii 3eneHbli 110.00 p. MopkoBHbl

W nupor
Tupamucy 150,00 p.

MaHakoTa 110,00 p.

MsacHoi
nMpor

LecepTbi CoHBAYM

BAMHYMKIA 50.00 p.

C KAYEHHYHBIM IMEMOM 2000 p.

KapTodens
neyeHbli

PrIGHEIA
nMpor

Yai
3eNeHbIR

0003 BuzHec-
nawy, 0002 IR
Beuep, OCHOBH... 0.00 p.

CHAIKA:
0.,00%
HARBAIIA

0.00%

MNMuposkok
ABNOKOM

MNMuposkok
BHLUHER

Py

e

MPENOTNATA

2. Ilepenoc ctona Ha Ipyroro opuIMaHTa.
3. YianeHune wim mepeHoc HEBEPHO BHECEHHBIX B CUCTEMY MO3UIHIA U3 MEHIO.

4. Pabora ¢ KapTaMu JIOSUTbHOCTH B cucteme 1iKO.

© PI'YTHUC



OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIDHOE CMK PI'YTUC
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA Y CEPBUCA» Ao 79 1 96

roCTb

Marta cozganua rocra: 06.02.2015 12:12:53

Cucrer  Muporoea En [Data nocnepHero 3akasa: 28.06.2016 11:59:18

MetpM [

irogova@mail.com
OTusCTEO pirog

=
I

DamMuauA Muporoea Jata poxasHWA 15.07.1990

BepoHuKa
TenedoH +72835875412 JKeHcknid

Ceprew
3456789012 Mpouee

MNonyuaet paccuinky
CornaceH Ha 06paboTky NepcoHaNbHLIX AaHHbIX

AHppen Crmaka/Hagbaeka: LleHOBAA KaTeropus:

He B YEpHOM CnKCke

He zagaHa He zagana

— iikoOffice A ® =

3AKA3LI [LOMONHEHWA  ABAPMIHLIE OMEPALMM  CTATYC  TEAMVIEWER

5. Pacuér roctst 6aHKOBCKOM KapTOM MM HATUYHBIMH.
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YTUC
(é’ R quEXHEHV[E BBICILIETO OBPA3OP1AHV[5I
y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3SMA V1 CEPBUCA» Aucm 80 us 96
BESHANIMYHBIN PACYET BE3 BbIPYUKM BAHKOBCKME KAPTbI OM/IATA HAMYHBIMW = &

0,00 p.

NONTON:

123,00 p.
BHECUTE:

® Hannumsie
Onnara HAAMUHEIMK

BHECEHO:

TOYHAA CYMMA

6. OTmena MMPEAYCKOB C IOMOIIBIO KApThl MCHEIKECPAa CMCHBI, U T./.

Paznen 10.

KoHTpoJsibHOe 3a1aHue: BBINOJHEHNE TPYNIIOBOTO MPOEKTA.

KonTtpoubHasi Touka Ne 4: cocTaBiieHUE YEK-JTUCTa 110 KOHTPOJIIO BBIIIOJHEHUS COTPYAHUKAMHU
CTaH/IapTOB 0OCTY>KUBaHUSI.

CTYI[GHTBI JOJI’KHBI COCTaBUThH CBOfI YCK-JINUCT KOHTpOJ'IS[ BBITIOJTHCHU S CTaH}IapTOB 06CJ'IY)KI/IBaHI/I$I 110
JAaHHOMY TIPUMEDY.

HDMMeD (;bODMbl YeK-aucma npoeepKu.

Boein
OJIHE
CranjapTbl BHEIIHEr0 BU/1a O(pULIMAHTA (;_Iflleo
0aJLI
0B)

®opma yuctas u orrnaxkeHHas. Odunuant ctupaet popMy nepen Kaxaoi cmeHoi. [locroponnue
3amaxu oT ()OPMbI HEJIOTYCTUMBI.

Heb6pockuit Mmakusk Ai1s A€BYLIEK, My4HHA YUCTO BBIOpUT. [Tonib30BaThes nap@roMom ciaenyeT 3a
qac 10 pabotsl. Cepbru HeOpockue 10 1 cM JUTMHON MIIM «TBO3JIUKI.
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Manukiop: yXoKeHHbIE PYKH, HOT'TH 00paOoTaHHbIE, JUIMHA HOTTEH YMepeHHas, He 6osee 4 MM, J1aK
IIPO3pavyHbIN WK CBETJIBIX TOHOB. HapoIieHHbIE HOI'TH HE JA0ITyCKalOTC.

AKKypaTHasi IpUYECKa, BHI3BIBAIOIIUI IIBET BOJIOC HENOIMYCTUM. J[JTMHHBIE BOJIOCH yOpaHbI B XBOCT
UJIH B KOCY.

OO0yBb A0 KHA OBITH YEPHOTO IIBETA, HAYUIIIEHHOM, YI00HOH, cMeHoM. Kabiyk He Goitee 5 oM, msTka
¥ HOCOK JIOJKHBI OBITh 3aKPBITHI.

VY xaxaoro opunuanTa ectb 6eix. Opunpuant 3a00TUTCSA 0 HATMYUNA HHCTPYMEHTOB /17151 paboThI:
JIBE pPyUYKH (pabouas 1 3amacHas), OJJOKHOT, JIB€ 3aKUTAJIKH (pabodas U 3amacHasi).

Tenedon nocrasneH Ha 6€33BYUHBINH PEXKUM, B 3aJI€ UM IIOJIb30BAThCS 3alIPELICHO.

CraHaapThbl CEepBUPOBKH, MOAA4YH 0JI10]

OdunumanT mpuHOCHT 0JIF0]1a, 3aKa3aHHbBIE [ '0cTeM, B TOW MOCIIEA0BATEILHOCTH, KOTOPAst Hy)KHA eMY.
Ecnu I'ocTh He BhICKa3all 0COOBIX MOXKEIIaHHH, TO 0J1F0/1a TOAAIOTCS B CIASAYIOIICH 0YepETHOCTH:
aNIepUTHUBEI, 3aKyCKH, CaJlaThl, CYITbl, OCHOBHEIC OJIF0/a, JI€CEPThI, HATTUTKH.

[Ipencrapmsiet kaxnoe omon0. Hampumep, «Iloxkanyiicra, canar «l{e3apby, mocie kaxaoro 0roaa
JKeJaeT MpUATHOro anmeruta. [[loMHUT TTpo mocaenoBaTenbHOCTh 00CTyKUBaHUs (CHavasa JACeTH,
3aTeM JKCHIIUHBI TI0 BO3PACTy U MY>KUMHBI 110 Bo3pacty). [logHOC Ha CTOJI CTaBUThH HEJb3s!

Ecnu 3aka3 00JbII0M U ITOIHOC TSHKEIBIM, TO €r0 CTaBUM Ha COCEIHUH CTOJI, U ¢ HErO MOAaéM 3aKas.

Od¢ummant o6cmykuBaet Bcex ['ocreit ogHOBpemMeHHO. HemonmycTrmo, 4ToObI 3aKka3 0JTHOTO TOCTSI YXKe
OBLJT Ha TIOJ1aH, a Ipyroi ['ocTh cuien 3a mycThIM CTOJIOM (€Cliv TOJIBKO ['0CTH HE MPOCHIIH TT0 Mepe
rotroBHoOCTH). Eny cnenyer npuHOCUTh 0HOBpeMeHHO. JInbo crpocuts ['ocTs kak UM y00HeH
M0/1aBaTh €1y OJAHOBPEMEHHO MJIM MO ME€pPEe TOTOBHOCTH.

Ecnu npurotoBnenue 6:1roa 3aHUMAaeT 00JIbIlIe BpeMEHHU, OPUITMAHTY CJIETYET COOOIUTH 00 3TOM
aIMHHHUCTPATOPY U MPU HEOOXOJUMOCTHU MIpeynpeauTsh ['ocTs.

Cranaaprsl 00ciay:;kuBaHus (001eHHE C TOCTSIMH U MPOJIAKHU)

OdunuanT 00s13aH COONMIOAATH OYEPETHOCTD MIATOB: MPUBETCTBHUE, COOP HHPOPMAIINH, TTPEITIOKEHHE,
nojada OJIFOJ M HAIMMUTKOB, Y€K O€K, pacuéT, mpoliaHue.

Od¢unuant npuserctByer BCEX rocreii, kotopsie 3axoaaT B 3a1! Ecniu ['0cTh 3aX0IUT B TOT MOMEHT,
Korja oUIMaHT 3aHAT APYruM ['ocTeM, TO MOKHO MONIPUBETCTBOBATH BXOSIIETO KUBKOM TOJIOBBI.

[TpuserctBue: «J{oOpoe yrpo» — 10 11 gacos; «JloOpslii aeHb» — 10 16 yacoB; «/1oOpslii Beuepy» —
nocsie 16 yacoB; «3/1paBCTBYHTE» — BCET/IA.
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B Teyenue 3-x MUHYT OQHIIMAHT ITOIACT MEHIO, MEHIO ITOJIAETCSl B OTKPBITOM BH/JE, JAIbHEH PyKOii OT
lNocts. OOcnykuBaHUE HAUMHAETCS B CIEAYIOLIEM NOPSAIAKE: CHavasa J1eTH (€CIU OHU CaMU
BBIOMPAIOT), TOTOM >KEHIIMHBI, OT CTapIIeH K MJIaJIIeH, 3aTeM MY>KYHHBI, OT CTApIIETro K MIIALIEMY.

Ob6masics ¢ ['octem, OQHUIIMAHT TEMOHCTPUPYET CBOIO MPO(ECCHOHANBHYIO BEXKIUBOCTD, YIBIOAICH
[octio. YnpiOka — 3T0 Beeraa npu3Hak npogeccuonanusma. Oomascs ¢ ['octeM, opunnant
HCIIOJIB3YET OTKPBITHIE KECThI U IOACPKUBACT BU3yallbHbIM KOHTAKT. IIpuHOcuT Basy, eciau I'octu ¢
nBeramu. Ba3y odunuanT mpezaraer cam, He 10KUIAsICh TPOCckObI ['ocTei.

Ecnu npumnia Gosbinasi KOMITAHUS, TO TOMOTAET UX PacCaluTh: CABUTACT CTOJbBI, IPUHOCHUT U
paccraBisieT cTyibs. [Ipeanaraer geTckuii cTy, eciiv ecTh MalieHbkue Aeti. OdunuanT oos3an
npeiaraTh HOBUHKH U CIICIIMAIIbHBIE TIPEITIOKEHHS], KOTOPBIEC IEUCTBYIOT HA JAHHBI MOMEHT B
pecTopaHe 0 OCHOBHOTO 3aKa3a IpH Mojjaue MEHIO.

Eciu ['ocT HE TOTOBBI C/IeNIaTh 3aKa3, TO MpeiaracT CBOK MOMOIIb B BeIOOpe 6o, Eciu ['octn
OTKa3bIBAIOTCS JI€TaTh 3aKa3 cpa3y, TO MpeAsiaraeT UM HAUTKU U OCTaBIIAET UX HE OoJiee yeM Ha
ACCATb MUHYT. O(l)I/IIII/IaHT 00s13aTeNILHO IMOBTOPACT 3aKa3, YTOUHACT OYCPCAHOCTh NOJA4Y1 U
KOJIMYECTBO MOPLUNA. ITO MO3BOJIUT U30€XKaTh OIMIMOOK IPH BBHIOJHEHUH 3aKa3a.

Jiist 5pexTruBHOM Mpogaku OQUIIMAHT UCTIONB3YET MIPUEMbI apryMEHTAIMNA. APryMeHTaMu
BBICTYMAIOT: JIET€H/1a, UCTOPUS IPOUCXOXKACHUS OO, INYHOE MHEHUE, MHEHUE «3BE3/1b1», MHEHUE
OOJIBIIMHCTBA.

Bkychas xapakrepuctuka + Boiroga + Apryment. Bee aprymeHTsl mo OmojaM M HalUTKam
O(QUIIMAHT TOBOPUT Ha SI3BIKE MMOJIBb3BI: «ITO OJIIOJI0 TOTOBUTCS OBICTPO, TOATOMY Bam He HyXHO
OyIeT IOJITO KAATHY.

Od¢ununant npemiaraet ['0CTIO JOMOJHUTENBHYIO IPOJAXY: €CIIM YTO-TO 3aKOHYHMIIOCH, TO
HEMEAJICHHO MPEAJIOKU TMOBTOPUTH (XJ1€0, 3aKyCKU, HAHUTKH). 1711 MOBTOPEHHS] HANUTKOB
CYILLECTBYET MPABUIIO «2X MaJbIEB»: €CIM HANUTKA OCTAJIOCh OT JHA Ha J[BA CJIOKEHHBIX Nalbla, TO
TOCTIO HY’KHO IIPEJIOKHUTh IOBTOPUTH: «BaM MOBTOPUTH COK?».

Ecnu yuecTs, yTO Kaxk0€ 0J110/10 — 3TO 3Tall 3aKa3a, TO O(QUIUAHT UHTEPECYETCSI MHEHHEM I'OCTS O
0Jr0/1e B MOMEHT, KOTJla YOupaeT Tapenky, Mociie TOro, Kak rocTh €ro Chell. ITOT YeK-0eK
JEMOHCTPHUPYET BHUMAaHKE K ['OCTIO U Tak K€ BO3MOKEH IO CUTYaIIHH.

Ecnu T'ocTh He jxenmaeT 60mbIIe 3aKka3blBaTh, HO U CYET HE MPOCUT, TO BOMIPOC «UTOo-HUOYIb eme?»
HE00XO0IMMO 33/1aBaTh MEPUOANYECKHU, BIUIOTH JI0 TOTO MOMEHTA, TToka ['0cTh He MOMPOCHUT CYeT.
Od¢durmanT HUKOT 1A HE TIPEAIaraeT CUET CaM.

Odunuant npuHocut ['ocTio cjauy U ek B TeueHue 5 MuHyT. [Ipu 3TOM ciieyeT roBOpUTh:
«Toxamnyiicta, Bam cuér» mm «Iloxanyiicra, Bamr gex».

Odunuant npurnamraer ['octs npuiitu emé u nonporraercs: «Bcero 100poro, MpuxoauTe K HaM
emie!» nn «bynem paasl Bunets Bac cHoBaly. Jlis aToro oduimanTy jkenaTeabHO 3aHATh MECTO
PSIOM C BBIXOJIOM, YTOOBI ['OCTh yCTBIIIa ero npoliaHue.

ITocne yxoma rocrel ¢ToJ B TeUeHUE 3-X MUHYT IPUBOJUTCS B OPSIOK B COOTBETCTBUU CO

© PI'YTHUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 83 us 96

CTaHJapTaMu CEPBUPOBKU CTOJIa 3aBCACHUA.

33)13HHH AJI OHCHKH C(l)OpMI/Ip()BaHHOCTI/I KOMIICTCHIIUHA (33KpLITOF0 THl'Ia)

1. C xaxo¥ IeNbI0 COCTABISIETCS KaTbKYISIIOHHAS KapTOdIKa?

1. Jlnia pacuera mpoaaXHOH LeHbI 00/a;

2. Jlns pacyera ¢ MOCTABIIUKAMU;

3. 151 ygeTa KoIM4ecTBa U3pacXxoA0BaHHOTO CHIPhS;
4. Jlnst ydera KOJTM4eCTBA U3rOTOBJICHHBIX OJIFOI;

5. s pacyera 3apaboTHO# 1aTs med-moBapys;

6. Jly1st TOMOJIHEHMUS K MEHIO.

2. Kaxkoii TOKyMeHT BBIJaeTCs TOTPEOUTEIIO MPH pacyeTax 3a OKa3bIBaeMbIe yCIyTH?
1. KanpkynsimuoHHas KapTOUKa,
2. JloBepeHHOCTH;
3. Haknannas;
4. KaccoBEBIH UeK;
5. Pacxonnslit opaep;
6. Komust KanpKyISIIMOHHON KapTOUKH.

3. HazoBute ocobeHHOCTH (DyHKIMOHUPOBAHUS NPEANPUATHIA TUTAHUS B CTPYKTYpPE TOCTUHULIBL:

1. 0ocoObIit peskuM padoThI

2. o0s3aTenpHOE HATMYME KEHTEPUHTOBOM CITyKObI

3. TIOCTOSIHHBIM KOHTHHIEHT ITOCETUTENEH

4. npuObLIb B OOIIEH BeTMYMHE NMPUOBLIM TOCTHHUYHOTO KOMIUIEKCA 3HAYUTEIBHO HIDKE JIOIU
npuObUIN OT IPYTUX NOApa3aeeHUN

5. TpeanpusATHs MUTAaHUS HE UMEIOT OTAETBHBINA BXO JUISI TOCETUTENEH C YIIHILIBI

6. yCIIyTu IUTaHKUS HE MOTYT OBITh BKJIIOUEHBI B CTOUMOCTbD MTPOXKUBAHUS

4.K noapa3aciICHUAM CJ'Iy)K6BI NUTaHUA OTHOCATCA:

1. o6cnyx)uBaHME B 3a51aX MPEeINPUATUI TUTaHUS
2. IT-ciyx0a

3. o0ciry’)KuBaHUE B HOMEPAx

4. npauevHas

5. 00cmy’>KMBaHHE MacCOBBIX MEPOIIPUATUI

6. MaTepHaTbHO-TEXHUYECKOE CHA0KEHHE

5. MexaHmeOBaHHme MpEeANpUuATUA, IPCAHA3SHAYCHHBIC JIA ICHTPAJIN30BaAHHOI'O BBEIITYCKa
HOJ'Iyq)a6pI/IKaTOB, a TaK¥XKC KYJIMHAPHBIX U MYYHbIX KOHJUTCPCKUX I/I3,Z[€J'II/II>i Ha3bIBaroT:

1. IToAroTOBOYHEIE MIPEIIPUSATHS;
2. JIorOTOBOYHEBIE TIPEATIPHUSITHS;

3. 3aroTOBOYHBIE IPEIPUSITHUS;

4. BciomoraTensHbIe TIPEIPUSATHS;
5. Mexanuueckue 1exa;

6. P a3/1CJIOYHBIC MMPEATIPUATUA.
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6. Kaxoif Tun npeAnpusATHI TUTAHUS HE MPEAYCMOTPEH CTAaHIAPTOM?
1. Pectopas;
2. bap;
3. Kade;
4. Crononag;
5. 3akycouHasi;
6. Her mpaBuibpHOTO OTBETA.

7. XOJOAHBIE CYIIbI ABJISIOTCS MPOAYKIHEH:
1. CynoBoro otneiaeHus;
2. OBomHOTIO 11eXAa;
3. XoaomHOro 1exa;
4. Topsauero uexa;
5. CoyCHOro OTHENEHUS;
6. Pwi0HOTO 1IEXA.

8. Hucno TUMoB mpeanpusITuii odmecTBeHHOTo nuTanus, yreepxkaeHasix [OCT 303890-2013:
a)5s
6) 7
B) 8
r) 9
m) 10
9. Tum npennpusATHs 0OIIECTBEHHOTO IIUTAHUS — ITO:

a) TpeaupusTHE, NPEAHA3HAYCHHOW IS MPOW3BOJACTBA, peam3aluud W (WIH) OpraHu3aIiH
MOTpeOIeHUS MPOTYKITNH OOIIIECTBEHHOTO IMUTAHUS;

0) COBOKYITHOCTb OTIMYUTEIBHBIX MPU3HAKOB KOHKPETHOT'O MIPEAIPUSTHUS

B) XapaKTepU3yeT KaueCTBO MPEOCTABISEMBIX YCIIYT

T') XapaKTepu3yeT YPOBEHb CepBUCa

1) pealin3yeT KyJIMHAPHYIO IPOAYKIIUIO, MyYHbIE KOHIUTEPCKHUE U OyJIOUHBIC U3/ICIUS

€) TpEennpusITHe C XapaKTepHbIMH YCIOBHAMHU OOCIYXHBAaHHS, aCCOPTHMEHTOM pean3yeMoit
MIPOIYKIIMK U TEXHUYECKOW OCHAIEHHOCTHIO

10. biroia «Ha 3aKa3» roTOBST MO BUAY MEHIO:
a) Alacarte
6) Tabnpa0T
B) Carte du jour
r) llIBenckuii cron
1) Cron-0yder
€) IUKINIHOE MEHIO

11. MeH1o «a-ns-KapT» HUCHOJIb3YeTCd B:

a) pecTopaHax ¢ yKa3aHHEeM MHIMBHIYaJIbHOMN [IEHbI HA K&X/0€ MOPIUOHHOE OJIFOI0
0) xaderepusix
B) Oapax
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T') CTOJIOBBIX
1) 4e0ypeUHbIX
e) Oyderax

12. Knaccudukaius THIIOB KIIMEHTOB I10 I[IBETaM ObLIa PE/I0KCHA:
a) Opetinom
0) ®pomMmoM
B) Kapneru
r) FOuTOM
1) bepaom
e) I'podpom

13. OxumaHus TOCTS MOKHO KJTacCH(UITUPOBATH Ha:
a) IepBOOYEPETHbIC
0) BTOpOCTEIICHHBIC
B) B Hauase 00CTyKIUBaHHS

T') B IIpoIiecce 00CTyKUBaHHS
1) Gpu3ndecKue, SMOIMOHAIBHBIC, HHTSIUICKTYalIbHbIC
¢) hyHKIHMOHANBHBIC, TPECTHKA, KOM(pOpTa

14. KpyriaocyTo4HOe MpeIoCTaBIeHUE YCIYyT TUTaHUS JODKHO ObITh B TOCTHHHIIAX KATCTOPUH:
a) BCeX KaTeropuit
0) 2 3Be3/bI U BBIIIIC
B) 3 3BE3/1bI U BhIIIE
r) 4 u 5 3Be3n
1) 5 3Be3n
€) He SIBIICTCS 00513aTeIbHBIM

15. IIpu o6cmyxuBanum 1o npuHIUITy «IIBeackoro cromay rocTu:
a) OTPaHUYCHBI B ACCOPTUMEHTE MOTPEOIIEMON TTUIIH
0) orpaHMuYeHBl B KOJUYECTBE MOTPEOIISICMOH MUK
B) HE OTPaHUYCHBI B ACCOPTUMEHTE U B KOJIUYECTBE TOTPEOIISIEMO UM
') OrpaHUYEHBI B BBIOOPE JIOTIOHUTEBHBIX YCIYT
1) He OTPaHWYEHBI B BBIOOPE OJIFO]I IO OCHOBHOMY MEHIO
€) OTpaHWYCHEI B BEIOOPE OJIFO JTHS

3aaHus OTKPBITOrO THIA
1. IlpuBecTu TUMOBYIO CXEMY OPTaHU3ALIMOHHOM CTPYKTYpPbl TOCTUHHUYHOTO NMPEATPUSATUS

2. IIpoBecTH THUIIOBYIO OPTCTPYKTYPY CIIY>KOBI TUTAHUSI TOCTUHHIIBI

3. C kakuMu ciy:k0aMu COTpyAHHYAET cy:k0a nuranus?
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4. Tlepeuucnure mnpodeccuu (MEpcoHAN) MPOU3BOACTBEHHOTO TMOApa3ieicHust (KyXHH)
HpeI[HpI/IﬂTI/II;'I IINTaHUuA

5. Ilepeuncnute npodeccuu (aAMUHUCTPATUBHO-YIPABICHYECKUI MEPCOHAN) MPEANPUATHIA
NIUTaHUS

6. [lepeunciure npodeccuu (mepcoHan) Ciryk0bl 00CITyKUBAHUS MPEANPUITAN TUTAHHS

7. Tunbl TOCTUHUILI, HE MPEAOCTABISIIONIMX WU Mpeiaralouux KpaiHe orpaHuYeHHBbIH Habop
YCIIyT MUTaHUS.

8. rOCTI/IHI/II_IBI, IpCaAoCTaBJLAIOIIUEC PA3MCIICHUC U TOJIBKO 3aBTPAK, HA3bIBAIOTCA:
9. IlIxona IATAaHUA, HC UCIIOJIB3YIOIIAasd IIPpH IMPUTOTOBJICHUU ITUIIU TCIUIOBYIO o6pa60TKy:

10. IlIxona muTaHus, OpHEHTUPOBAHHAS HA BEICOKOOCITKOBOE (HM3KOYTIICBOTHOE ) TUTAHKE:

11. Iluranue no rpynmne KpoBU HOCUT
Ha3BaHUE:

12. Penurus, 3arpeniaonas npueM HE KOILIEPHBIX MPOTyKTOB
NIUTAHHUS:

13. K Haubosee pacipocTpaHEHHBIM MPEANPHUITUSM MUTAHUS TOCTUHHIIBI OTHOCSTCS:
14. Ha kakue KJIacChI MOAPA3ACISIOTCS MPEANPUATHS OOIECTBEHHOTO MTUTAHUS ?
15. Cpok xpaHeHHUsI MACHBIX M pPbIOHBIX MOy (paOpUKaTOB B OXJIAXKAAEMOIN KaMepe:

16. Cucteme nuTaHusl B TOCTUHUIIE, IPU KOTOPOH B CTOMMOCTbH MPOXKMBAHUS BKIIFOUEHBI BCE
IIPUEMBI ITUIIY U HAIIUTKKM MECTHOI'O MPOU3BOJCTBA

17. Cucreme nutaHus B TOCTUHHULE, IPU KOTOPOM B CTOMMOCTb IPOKUBAHUS BKIIFOUYEH TOJIBKO
3aBTpaK

18. Bun 3aBTpaka, 0OBIYHO BXOJSIIMIA B IIEHY pa3MmeleHus rno tuny «BB - Tonpko 3aBTpak»

19. Bua MeHI0, MCHOIB3yeMBbIN IPU OpraHU3aluy MUTaHus 1o tuny «Bcee
BKJIFOUEHO»

20. ]_HI/IpI/IHa OCHOBHOI'O ITPOX0/Ja B 3aJIC p€CTOpaHa NOJI’KHA OBITh HE
MCHCC!

21. lupuHa AOMOJHUTENBHOTO IPOXO/a B 3aJIe PeCTOpaHa JOHKHA ObITh HE MEHEe:
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22. YkaxuTe 2 IOBEJACHUYECKUX TUIA TOCTEH, /111 KOTOPBIX XapaKTEpHO HEXKEITaHUE U HEYMEHUE
BCTYIAaTh B
OTHOIICHHUSL:

23. VYkaxuTe 2 MNOBEAECHYECKUX THUIIA FOCTEH, /Il KOTOPBIX XapaKTEPHbl OPUEHTUPOBAHHOCTh
Ha (haKThl,
UHTPOBEPTHOCTD:

24. MHOTOCJIOBHBIE SMOIMOHAIBHBIE (POPMYIIBI BEKIMBOTO OOIICHUS] TOIXOIAT IS TOCTEH
THIIA:

25. JloOposkenaTenbHOE, HEHABS3UMBOE OOLICHHME C apryMEHTAllMel, BBI3BIBAIOIIEE JOBEpUE,
HOJIXOAUT JJIst THUIIA TOCTS:

26. HememnienHoe pemieHue mpoOIeMbl ¢ TOAUYEPKUBAHUEM MPEUMYIIECTB YCIYTH KEIATeIbHO

MPEIIOKUTH TOCTIO:
27. Cocrasistomue HeBepOaJIbHOTO
OOLIeHMUS:

28. bioa mogaroT ¢ MOMOIIBIO MOICOOHOTO CTOJIA MPU BUJIC CEpBHUCA

29. Odumnmantel 00CITYXKMBAIOT IOCETHTENEH B IepyaTkax Mpu BUJIC
cepBuca

30. IIpoBectu pacueT KoiMyecTBa nUTaOIUXcs B kade Ha 70 MecT mo rpaduKy 3arpy3KH 3aia.

31. IIpoBecTtH pacueT o0IIEro KouudecTBa OO A1l peCTOpaHa MPU KOJIUYECTBE MUTAIOLIUXCS,
paBHOM 520 yer.
Pacuet o61ero koinuyecTsa 61110/ MPOU3BOAMUTCS 1O hopMyiie

N=H,, xm (2.2)

Oenb

32.IIp0H3BeCTH PacyeT KOJIHNYICCTBA 6HKHIIR133BTpaK,HCXOHH N3 KOJIMYCCTBA MUTAKOIINUXCA, PABHOM
300 uemn.

33. IlpoBectn pa3dOMBKY 1O BUAAM H aCCOPTHMEHTY OJIFO/I CTOJIOBOM MpH OOIIEeM Yuciie OO,
paBHOM 600

34. TlpousBectu pacder KoiuyecTBa OJ0J B 00el Ui KOPIOpaTHUBHOM cTosoBoi Ha 100
COTPYAHHUKOB TOCTHHUIIBI

35. Paccumrarh KonmMuecTBO ONFOM AT peCTOpaHa MpPU TOCTUHUIE Ha 3aBTPaK, MCXOIS W3
ko duurenta norpedienuss M = 3,0 u 3arpy3Ku oTesnsi ¢ HoMepHbIM GoHaoM 500 mecT.

36. 3apucoBarh cxeMy pa3MeIIeHHs U IPUBECTH crielu(PUKAIII0 000pyIOBaHUS B TOPSYEM LI€Xe
PO UIHHOTO MPEANPUATHS — Oa3bI MPAKTHKHU.
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37. IlpuBectu mepevyeHb 0OOPYIOBAHMS M TUIIOBYIO CXEMY €ro pPacrlojOXeHHUs IJi1 XOJOIHOTO
1exa pecropana Ha 150 MecT npu rocTUHULIE

38. Paccumrtath oOmee komauyecTBO Omton kodeitnu Ha 50 Mect mnpu  koddduimeHTe
notpebneHuss m = 1,5 u cyrouHoii o6opaunBaeMocTH 2,5. JlaTh XapaKTepUCTHKY MEHIO CETEBBIX
Ko(eeH.

39. PaccunrtaTh KOJHMYECTBO XOJOAHBIX 3aKycOK Ha OaHker-(pypuier Ha 40 rocreit, HcXoas U3
HOPM NOTPEOJIECHUS 72 MOPLMU U ACCOPTUMEHTOM 15 Mo3uui.

40. CuryauvoHHas 3ajada: Bam mpeacTouT opraHuM3oBaTh KEWTEpUHI Ha mnpupoxe. KakoBbl
Bamm  gedctBusA?  Yuects  TpeboBamms — CaunlluH  2.3/2.4.3590-20  Canurapno-
SMUAEMHOJIOTHYECKHE TPeOOBaHUS K OPraHU3allK OOIECTBEHHOTO MUTAHUS HACETICHUSI.

7.4. Conep:xaHue 3aHATHH CEMUHAPCKOIO THUIIA

Oo01me moJI0KeHu s

[lenb NpakTUYECKUX 3aHITUN: BOOPYKUThH OyAYIINX OaKaJaBPOB TEOPETUYCCKUMHU U MPAKTHUECKUMHU
HaBBIKAMU 110 OPTaHU3AIMH YCIYT MUTAaHUS B c(hepe TOCTEIPUUMCTBA U PECTOPAHHOTO OM3Heca

3a/aun MPaKTUYECKUX 3aHITHIM:

- 3aerHI/ITI) TeOpeTI/I‘ICCKI/IC 3HaHUA,

- 03HAKOMUTHCSI C HOPMATUBHOW JOKYMCHTAIUCH;

- NpUOOpEeTEeHUEe CTYACHTaMU TEOPETHMUECKHUX 3HAHUN M CEMHUHAPCKUX HABBIKOB OKA3aHMs YCIIyT
MUTAHUS B TOCTUHUIIAX U JPYTUX CPEICTBAX pPa3MEIICHUS;

- ¢QopmupoBaHue Yy CTYJACHTOB CHUCTeMbl 3HAHMA U TPEACTABICHHH O COBPEMEHHBIX
TEXHOJIOTHYCCKHUX HpOHCCCﬂX Ha Hpe)]HpI/IFITI/ISIX O6HI€CTB€HHOFO IIUTAHU.

B pesynbrare mpoBeAeHHS CEMUHAPCKUX 3aHITHA CTYIEHTHI MPHOOpETaloT HEoOXOauMbIe
3HaHUS W YMEHHUS B cepe PEeCTOPAaHHOTO CEpBUCA, & MMEHHO B BOMPOCAX OPTaHHW3aIlUU CITYKOBI
MMUTaHUS s obecrieueHUsT TPOGECCHOHATBHOW  JEATENbHOCTH  CIENHUATUCTOB  WHIYCTPHH
FOCTel'IpI/II/IMCTBa.

Buabl npakTuyecKkux 3aHATHI

HpaKTI/I‘-IGCKaSI pa60Ta 3aKJII04YacTCs B BBIITOJIHEHUHN CTyACHTaMH, 101 PYKOBOJACTBOM
npernojiaBaTensi, KOMIUIEKCa y4eOHBIX 3a/laHMi HalpaBlIEHHBIX Ha YCBOGHHE HAYYHO-TEOPETUYECKHUX
OCHOB yueOHOHN AucUUILINHBI « TexHomoruu oocinyxuBanust B cpepe pecTopaHHOU NeSTEIbHOCTH.

B 3aBucumocTH oT crioco0a mpoBeieHHs! BBACISIOT CIeyIONUe BUIbl CEMUHAPOB:

- cemHHap-Oecena - HauOoisiee pacnpocTpaHeHHbIH BuA. OH mpoBoauTcs B (opme pa3BepHYTOM
Oeceibl 10 TUIaHY ¢ KPaTKUM BCTYIUICHHEM U 3aKJIIOYEHUEM INpernoaBaTes, MpeanoiaraeT moAroToBKy
K 3aHATHAM BCEX CTYACHTOB II0O BCEM BOIIpOCaM ILIaHAa CEMHHAapaA, IMO3BOJIACT BOBJICYb MAKCHMYM
CTYZICHTOB B aKTMBHOE OOCYyXkJeHHe TeMbl. JlocTuraercs 3TO MyTeM 3aciIyIIMBaHHUs Pa3BEPHYTOTrO
BBICTYIINICHHMA  HCCKOJIBKUX CTYACHTOB II0 CBOMM BOIIpOoCaM IlJIaHa, JIOHOJ'IHGHI/Iﬁ APYyTrux,
pelLeH3UPOBaHUE BBICTYIUIEHUH, TOCTAHOBKU POOJIEMHBIX BOIIPOCOB;

- ceMHHAap-3acJylIMBaHue 1 00CyXJIeHUE JJOKJIaJ0B U pedepaToB MpeanoiaraeT IpeJBapuTeIbHOe
pacripeielieHue BOIIPOCOB MEXIY CTYJEHTaMH M MOJATOTOBKY MMM JOKJIaI0B U pedeparoB. B noxmazne
BBIICIAOT TPHU OCHOBHBIC YaCTH: BCTYIIUTCIBHYIO, B KOTOpOf/’I OnpeaAcsICTCA TEMAa U €€ 3HAYUMOCTD,
OCHOBHYIO, B KOTOPOH M3J1araercsi CoJiep>KaHue TeMbI; 3aKII0OUYUTENbHYI0, B KOTOpoi 000011aercs Tema,
nenarorcs BbIBOAbL. Oco0oe BHUMaHHE oOpaiaeTcss Ha yOeAUTEeNbHOCTh U JI0Ka3aTeIbHOCTh JOKIA/a.
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[Tocre BBICTYIUICHUSI JOKIQJAYUKa, JOKIAJ OOCYKTAeTCS W TOCIE OTBETOB HA BOIMPOCHI JOKJIATIHK
BBICTYIIAET C 3aKJIIOYUTEIbHBIM CIIOBOM;

- CeMHUHAP-AUCHOYT TMPEANoJaraeT KOJUJICKTUBHOE OOCYKIACHHE KaKOW-TMOO MPOOIEMBI C IICNBIO
YCTAHOBJICHUS MYTEH €€ JOCTOBEpHOTO pemieHus. CeMHHap-IUCITyT OCYIIEeCTBIAETCS B (hopMe auaiora
ero y4yacTHUKOB. OH Mpe/oiaraeT BbICOKYI0 YMCTBEHHYIO aKTUBHOCTb CTYJIGHTOB, PUBUBAET YMEHUE
BECTH TIOJIEMHKY, OOCYXJaTh MaTepuajbl, 3allUIIATh B3TJISAABI M YOSKICHHs, JAKOHUYHO U SICHO
HU3JIaraTh CBOM MBICIIH,

- cMemiaHHasi gopMa ceMHHApPa, Ha KOTOPOM COYETAEeTCs OOCYXKIEHHE JOKIAJI0OB CO CBOOOIHBIM
BBICTYIUICHUEM CTYAEHTOB, & TAKXKE C JUCKYCCHUSIMH;

[IpakTuyeckue 3aHATUS CIOCOOCTBYIOT 0oJjee IIyOOKOMY MOHMMAaHHMIO TEOPETHUECKOTO MaTepuaa
yueOHOro Kypca, a TaKKe pPa3BUTHIO, (HOPMUPOBAHMIO M CTAaHOBJICHUIO pAa3JIMYHbIX YpPOBHEH
COCTABIISIIOLINX MPO(PECCHOHATHHON KOMIIETEHTHOCTH CTY/ICHTOB.

TemaTuka NPaKTHYECKUX 3aAHATHH
TemaTyka MpaKTHYECKUX 3aHATHI COOTBETCTBYET paboUeil mporpaMme JUCIUATUTHHEL.

Cemectp 5/ 6 nuist 3a04HOii popMBbI
IIpakTnyeckoe 3ansitue 1 — 4 Hexes.

Buja npakTuyeckoro 3aHATHS . AKaJCMUYECKUI CEMUHAP

Tembl 3ansaThii: «OO0IIas XapaKTepUCTUKA Tpolecca OOCTYKHBaHHS. XapaKTEPUCTHKA TOPTOBBIX
nomerieHnit. CToyoBbIe TTOCy1a, MPUOOPHI, OCIIbE)»

Conep:xaHue 3aHATHIA:

1. U3ydyenue ocoOeHHOCTEN mpolriecca OOCTYKHMBaHUSA, METOAbl U (OPMBI OOCIYKMBaHUS, WX
KJaccu(uKaIus B pecTopaHax pa3IUYHbIX KJIACCOB U CIIELUAIN3aIUi.

2. VI3yueHue TeHICHLUH pa3BUTHs U COBEPIICHCTBOBAHUS COBPEMEHHBIX TEXHOJOTHI 00CITyKHBaHUS
B c(epe pecTOpaHHOro Ou3Heca.

3. YyacTue B opraHM3anuy ¥ NpoBEJCHUN NPe3eHTalUi NPeANPUITUN PECTOPAHHOTO THIIA.

4. Yuactue B paboTe NOJArOTOBKM TOProBOW TIpYIIBl MOMEIIEHUH pecTopaHa K OO0CIyXKMBaHUIO
noTpeOuTeneif, OCBOGHNe TEXHUKM M MPUEMOB CEPBHUPOBOK CTOJIOB JJISl pa3jIM4YHBIX HalpaBIeHUI
00CITy )KBaHUA.

Ilesb 3aHsATHIA: TaTh OCHOBBI 3HAHUHN B 00JIaCTH OKa3aHMs YCIYT B 3aBECHUAX cepbl pecTOpaHHOIO
OusHeca.

IIpakTHYyeckHe HABBIKU: W3YYUTh CHELM(PHUKY Pa3BUTHS WHAYCTPUU MUTAHUS, OCHOBHBIC MOHSTHUSA,
Henu U 3a7auu 00cmykuBaHus. OpHEHTUPOBATHCS B OCOOEHHOCTSX OpPraHM3aIMH OOCITYKHUBAaHUS B
pecTopaHax pa3JIMYHBIX KJIACCOB M CIeIHaIM3aiid. BiageTs METOIUKONW COCTaBIICHH TPEOOBAaHUHN H
omnpezaeneHuss (GyHKIUHA B OTHOIICHHH OOCITY>KMBAIOIIETO IMEpPCOHANa C Y4eTOM 3aHUMaeMOW HMH
IIO3UIIUAMU B HpOI/I3BO)ICTBeHHO-TOpFOBOI71 JACATCIIBHOCTH MMPCANIPUATUA

IIpakTyeckoe 3ansaTue 5-10 Hepens.

Bua npakTuyeckoro 3ansitusi: Paborta B ManbIX rpymnmnax, CeMUHAP-AUCITYT

Tembl 3aHsTHIi: «OTanbl opraHu3anuu oociyxuBaHus. [logroroButensHerii 3tan. OOCTyKUBaHHE
noTpeduTeneit B pecropanax. O0cayKkuBaHUE TIPUEMOB U OaHKETOB
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CrienmanpHble BHIBI yCIyr W (OpMBI OOCITYKMBaHUS. YCIyTM 1O OpraHU3aliu OOCITyKUBaHUS
UHOCTPAHHBIX TYPUCTOB

Conep:xxanue 3aHATHSA:

1. YcBoeHHE CyTH ¥ OCHOBHBIX TAallOB OPraHU3aMK 00CITyKUBaHUS,

2. VI3y4enune NpuHIMIIOB KOPIOPATHBHOM KyJIBTYPBI PECTOpaHa,

3. IlpuoOpereHue yMEHMI ¥ HAaBBIKOB [0 NpHUEMY 3aKa3a M NOATOTOBUTENBHOW paboTe Mo
OpraHM3anuy OaHKETOB Pa3IMYHbBIX BHJIOB,

4. TlpnoOpeTeHne yMEHHH W HaBBIKOB IO OpraHM3alMU OOCITY)XMBAHUS TPYII W WHAWBHUIYAIOB
MHOCTPAaHHBIX TYPHUCTOB B 3aJie PECTOpaHa.

Lesab 3ansiTus: yriy0OiaeHue, cucTeMaTu3alys, 3aKpeIuieHue 3HaHUH 110 JaHHOW TeMme; NPOBEICHUE
TEKYILEH aTTEeCTalUH.

IIpakTHyeckHe HABBIKM: 33aKpPENUTh TEOPETUUYECKHUE 3HAHUA, HU3YYUTh OJTalbl OpraHU3alUuu
00CITy’)KHBaHUS: MOJrOTOBUTENIbHBIA, OCHOBHOM, 3aBepLIAIOIUN. YMETh OCYLIECTBIATh MOATOTOBKY
TOPTOBBIX TMOMEUICHUH K OOCTYXHBAHHIO, a TaKXK€ JIEMOHCTPUPOBATH AJIEMEHTHI OOCITYKUBAHHS
rocteil B 3aie. Biagers MeTOIMKON CEpPBUPOBKM CTOJOB C yuyeTOM (OPMBI U BUAA OOCIY>KUBAHMS,
AJIEMEHTAMH CYTTECTUBHOI'O CEPBHUCA, TEXHUKOM IMOJA4YM PA3JIMYHBIX BUJIOB KYJIMHAPHOW MPOMYKIIMH,
[IPEIIOKEHUEM CUETa

IIpakTunyeckue 3ansatus 11 — 14 Henesn.

Buja npakTuyeckoro 3aHATHs: AKaJIeMUYECKU ceMUHap, paboTa B MaJIbIX IPYIINax, TECTUPOBAHUE.
Tembl 3anusiThii: «Menro. [I[puHIMIBI COCTABICHUS M IMOCJIEI0BATEILHOCTh PACIIOIOXKEHUS OO B
MeH10. Buasl Mento. Odopmienne MeHto. CocTaBieHre KapThl BUH. DyHKIIMK COMETBeE.
XapakTepucTuKka OTIEIbHBIX BHJIOB MEHIO (CO CBOOOIHBIM BBIOOPOM OJIIOJ]I, MEHIO KOMIUIEKCHBIX
3aBTPaKOB, 00€70B U y>KUHOB). OCHOBHBIE TIOJIXObI K MJIAHUPOBAHUIO MEHIO.

Opranu3zanust oOCITy>KMBaHHS B CTOJNIOBBIX U Oyderax. OOcimyxxkuBaHue B pectopane. OCOOEHHOCTH
MOJIa4yM 3aKyCOK, OJIFO]I, HAITUTKOB.

®opMBI U METOJIBI 00CITy)XHBaHUA. METOJbI OOCTY>KUBAHUS: «a Jig KapT», «a MapT», «TadIbI0T»,
HIBEJCKUI cToi, Oy(eTHOE 00CTy)KUBAHHE, UX».

Conep:xanue 3aHATHIA:

1. [TpuoOpeTeHne yMeHu 1 HaBBIKOB MO COCTABIICHUIO U OPOPMIICHHIO MEHIO, KapThl BUH JJIS
TEMAaTUYECKUX MEPOTPUITHI U CHIEITUATBHBIX (POPM OOCITYKUBAHHUSI.

2. O3HaKOMHUTH CTYJICHTOB C BUJaMH YCIyT (OCHOBHBIMH H JIOTIOJTHUTEIHHBIMU) OKa3bIBAEMBIMU
MPEANPUITHIMU TUTAHUS;

3. O3HaKOMHUTH C OCHOBHBIMHU (hOpMaMHu U METOAAMH OOCITY>KHBaHUS;

Henawb 3ansaTus: yrnyOieHne, cucTeMaTH3allks, 3aKperieHue 3HaHUW 10 JaHHOW TeMe; MPOBEACHHE
TEeKyIIeH aTTeCTaINH.

IIpakTHYeckne HABBIKM: YMEHHE IMPABHIIBHO COCTABIISITH MEHIO; TIOJITOTOBKA K TJIAHUPOBAHHIO U
OpTaHU3aIMH JESITEILHOCTH KOJUIEKTHBA, PYKOBOJICTBY MTPOCKTAMH; YIACTHIO B OpPTaHU3AINH 1
OCYIIECTBIIEHUHU TEXHOJIOTUYECKOTO MPOoIiecca MPOU3BOJICTBA MPOIYKIIUU TUTAHUSI, 00CTYKUBAHUS
noTpeduTeneil; mpuMeHeHne 3HAaHWUH JTsl aHaIN3a pe3yIbTaToB JAesITebHOCTH (DYHKIIMOHATBHBIX
noJipa3eNieHuit peNpUATHs TUTaHKs, YPOBHS 00CTYKUBAHUS IOTPEOUTEICH.

IIpakTuyeckne 3ansitus 15 — 18 nenenu.

© PI'YTHUC



OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUVICKUV TOCYIIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBUCA» e 91 s 06

Bua npakTuyeckux 3aHATHIH: BBIC3HOE 3aHATUE, AKAJEMUYECKUI CEMUHAP, OTYETHBIN CEMUHAP.

Tema 3ausTus: «OO0ciyxuBanue oduIMaHTaMu U camooOcCiTyxuBaHue. Beibop dopMbl U MeTona
00CITy’)KNBaHUs B 3aBUCUMOCTH OT THIIA M KJIACCA IPEIIPUSATHS MU TAHHUS.

OcobeHHOCTH OpraHu3alu 00CITyKMBaHUS MacCOBBIX Meponpusatuil. Knaccupukanus ux, KpaTkas
xapaktepuctuka. [lpmem 3aka3a, TOArOTOBKAa K MPOBEACHUIO MacCOBOIO  MEPOIPHSITHSA,
00cIy>)KHBaHUE.

OCOOCHHOCTH OOCITY>KUBaHHs OTIEIBHBIX BUIOB OaHKeTOB. CrenuanbHble (HOPMBI 0OCITYKUBaHUS
(;maHum, O6panun U T.71.) Opranu3aius oOCTyKHUBaHMS CBaJICOHBIX OAHKETOB, TEMATHUYECKUX BEYCPOB U
T.JI.

OO0miecTBEeHHOE MUTAHUE TUIA «KEUTEPUHT.

Conepxanue 3aHAATHA:

1. Opranmzanus mnpouecca OOCITY)KHBAaHHS B PECTOPaHAX pPAa3JIMYHBIX KIJIACCOB M KOHIEHIIMN
OCYILECTBIICHHS PECTOPAHHOT'O OM3HECA C yYETOM CBOCH CIIeIaTU3aIiH.

2. OcHOBHBIE AJIEMEHTHI 00CITYKUBAaHUS: BCTPEYA FOCTEH, pa3MellleHHE UX B 3aJie, MPEATIOKEHNE MEHIO
W KapThl BUH, allEPUTHBA; IpHEeM B 0OPMIICHHE 3aKa3a, pEKOMEHIAIUN B BEIOOPE OO U HAIMUTKOB,
YTOYHEHUE 3aKasza, JOCEPBUPOBKAa CTOJa B COOTBETCTBUM C 3aKa30M, Ilepeladya 3akKa3a Ha
IIPOM3BOJICTBO, TIOZaya HAITUTKOB, 3aKyCOK U OJIFO/I; pacyeT ¢ TOCTAMHU

Lesn 3aHATHA: CTTOCOOCTBOBATH (POPMHUPOBAHUIO 3HAHHM O (popMax U MeToax 00CITy)KUBaHUSI.

IIpakTHyeckune HaBbIKM: 3HATh 3TAllbl OPraHU3alUU 00CITYKUBaHUS: IOATOTOBUTEIbHBIN, OCHOBHOM,
3aBepILAIOIIMNA. YMETh OCYLIECTBIIATh MOATOTOBKY TOPIOBBIX MOMEUIEHUN K 00CITY>KUBAHHIO, a TAKKe
JEMOHCTPUPOBATh AIEMEHTHI 00CIYKUBaHUS rocTell B 3aje. BiageTb METOOUKON CEpBUPOBKU CTOJIOB
c ydetoM (opMbl U BHJA OOCIYKHBaHMSA, HJIEMEHTAaMHU CYITECTUBHOIO CEpBMCA, TEXHMKOW IHOJauu
Pa3JIMYHBIX BUIOB KYJMHAPHOU NPOAYKIMH, IPEUIOKEHUEM CUETA.

Cemectp 6 /7
IpakTuyeckue 3ansitusa 1 — 4 Hexean.

Bua npakrudeckoro 3ansitusi: CeMuHap-aucIyT, AKaJeMU4ecKuil ceMuHap, TecTupoBaHue

Tema 3anaTua. «OCHOBHBIE HOPMAaTHBHBIE JIOKYMEHTBI, PErYJIUPYIOLIME OTHOIUECHUS MEXIY
HOTPEOUTENSAMU U NPEANPUATUIMU OOIIECTBEHHOTO MUTAHUS

ITpaBa nmotpebutens. Ilopsnok okasanus ycinyr. KopnopatuBHas KynbTypa B cdepe 0OIIeCTBEHHOTO
IIUTaHUA.

[Tokasarenn © OLEHKHM KyJIbTYpbl OOCIY>KUBaHHs MPEINpUATHH OOLIECTBEHHOIO IHUTaHUS.
Omnpenenenue ypoBHS KayecTBa 00CITyKUBAHUS.»

Copnep:xxanue 3aHATHA:

1. W3ydeHne OCHOBHBIX HOPMAaTUBHBIX JOKYMEHTOB, PpErYJUPYIONIUE OTHOIICHUS MEXIY
HOTpe6I/ITeJ'I$IMI/I " NpeaAnpusATUusIMU O6HICCTBGHHOI‘O IINTAaHUS.

2. IIpaBa notpedutens. [lopsnok okazaHUs yCIyT.

3. Omnpezenenrie ypoBHS KauecTBa 00CITyKUBaHHUSI.

[IpakTHyeckne HABBIKU: UMETh NPEJCTABICHUE O MpaBax MOTpeOHUTeNell W MpaBax MHpPeAIpUSTUN
MUTAHUS; 0 KOpPIOPAaTUBHOM KYJbTYype MpeANPUITHI OO0IIIECTBEHHOTO MUTaHUS;
3HaThb OCHOBHbBIE HOPMATHUBHbBIE JOKYMEHTBI, PEryJIHPYIOIIHE OTHOLIEHUS MEXAYy MOTPEOUTENsIMU U
OpeIpUsITHEM OOIECTBEHHOTO MUTAHUS;
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IIpakTuyeckue 3aHATHA S — 7 HeleJIH.

Bux npaktunuyeckoro 3ansitusi. CeMMHap-IUCIYT, AaKaJEMHUYECKUH CEMUHAp, MPE3EHTALUA
pe3yIbTaTOB UHAMBUYaIbHBIX 3aJJaHUN.

Tema 3ansaTHs: «DOpPMBI 00CITY)KUBAHHS U UX XapakTepuctiuka. CoBpeMeHHbIC BUIbI yciyT. [loHsTHE
«Meron oOciyxuBaHUsS». OCHOBHBIE METOABI OOCTY)KMBAaHWS M WX XapaKTepUCTHKA. MeTombl
oOciry>xuBaHus 1o crioco0y u popme pacyera. OCHOBHBIC DJIEMEHTHI 00CITYKHUBaHU. METOIbI TIOAa4YH
Omon wiu BUAbl cepBuca B Poccum u 3a pyOekoM ((ppaHIly3cKuii METOJ, aHTIUHCKUNA METOJ,
€BPOTICHCKUI METO, pyCCKUA MeTo U gueridon)y

Coaep:xkanue 3aHATHSL. XapaKTEPUCTUKA DIIEMEHTOB OOCIYKHMBAHHUS U HX IOCJIEIOBATENbHOCTD.
IIpaBuna peszepBupoBanus cronuka. Berpeua mocerurenei. [logaua meHro u kaptel BuH. [IpaBuna
npuema 3akasza. [lepemauya 3aka3za Ha mpousBoAcTBO. IlomroroBka k oOciyxuBanuio. OCHOBHBIE
MeTOJBI TToaun 0o B Poccnn m mx XapakrtepucThka ((PpaHIy3CKHd METOJ, aHTJIMHUCKUN METOJ,
eBpoIeiCcKUil MeTol, pycckuit Mmetof u gueridon). 3apyOexHbie BUIbI CEPBHUCA, UX XapaKTEPUCTHUKA.

IIpakTHyecKue HABBIKH: UMETh NPEICTAaBICHIE 00 OCHOBHBIX 3JIEMEHTaX 00CITyKUBAHUS, UX
II0CIIeIOBATEIbHOCTH;

3HATh MIPAaBUJIa OCHOBHBIX 3JIEMEHTOB 0OCITy )KUBaHHUS;

YMETh IPUMEHSTh Ha MPAKTHKE MTPaBHJIa OCHOBHBIX 3JIEMEHTOB O0CITY)KHBaHUS TIOCETUTEIICH
pecTopaHoB (BCTpeYaTh MOCETUTENEH B TOPrOBOM 3ajie, COIPOBOXKAATH JI0 CTOJIMKA, IPEAJIaraTb MEHIO
Y KapTy BHH, IPUHUMATh 3aKa3, IIPOU3BOIUTH PACUET C TIOCETUTEIISIMU). UMETh TPEIICTABICHUE O
OCHOBHBIX MeTo/1aX noxayn 0o B Poccun 1 3a pyOesxom;

3HaTh 0COOEHHOCTH METOAOB Nojauu 0110 B Poccuu u 3a pyoexom;

YMETh IPUMEHSThH Ha MIPAKTHKE MPaBHIa OCHOBHBIX METOOB I10/1a4 OO IPH 00CITyKUBaHUH
IIOCETUTENIEW PECTOPAHOB.

IIpakTnyeckue 3ansatus 8 — 12 nHenenn

Bug NPAKTHYECKOT0 3aHATHS. CeMI/IHap-I[I/ICHYT, AKa,Z[eMI/ILICCKI/Iﬁ CEMUHAp, TCCTI/IpOBaHI/IC.

Tema 3ansaTus: «[IpaBuia nmonaun XonoAHbIX OMt0A U 3aKkycok. [IpaBuia mogayu ropsuux 3aKycok.
[IpaBuna nomaun BTOpbIX ropsauux omon [lpaBuia nmoxaym cymnos.
[TpaBuna nogaun cnaakux 6mox. [IpaBuia nogaun ropsyux HaNMMUTKOB.»

Copep:xanue 3ansatus: [locyna s moiaun XoJa0QHBIX OO M 3aKyCOK. MeTo/1bl MOAauu XOJIOIHBIX
Omon u 3akycok. [IpaBmia momayw OJHOKOMIIOHEHTHBIX M MHOTOKOMIIOHEHTHBIX OJFO/I, 3aKyCOK.
[lpaBuna momaum XOJNOAHBIX OJIFOJ, 3aKyCOK B cajlaTHMKax (TIOBCEIHEBHOE M OaHKETHOE
oOciyxuBanue). [IpaBuia nmomaum XoJIOAHBIX OO/, 3aKycOK B KpemaHkax. Ilocyna st mojaum
ropsiuuX 3aKycok. MeToasl mojaud Topsayux 3akycok. [IpaBuia momauM ropsiuux 3aKycokK B
KOKOTHHUIaX. [[paBuiia mogauu rops/Yux 3aKyCoK B KOKMIIbHUIIAX. [[paBuiia mogauu ropsaux 3aKyCoK B
HNOPIMOHHBIX CKOBOPOJKaX, B KpoHIax. [locyaa ans nogauu cynos. Meronbl nojaun cynos. [Ipasuna
M0JIa9M TIPO3PAYHBIX CYTIOB M CYTIOB — IMope (MHAWBUAyalbHAs TI0J]ada u Ha Tpymiy rocteii). [Ipasuma
[OJauy 3alpaBOYHBIX CYNOB (MHIMBUAYyaJlbHAs Tojada M Ha rpymnmy rocreif). IlpaBuna momauu
HAIMOHATBHBIX cymnoB. [IpaBuiia momaun xonoaHbIX cynoB. [IpaBuina momaun ciaankux cymos. [locyna
U TpUOOPHl S TOAAaYM BTOPBIX TOPSIYUX OMfon. MeTonmbl IMOJa4d BTOPHIX TOPSYUX OJFO.
Oco0eHHOCTH TOJJaul COYCOB KO BTOPBIM ropsuumM Omonam. Ilocyna juist momaum ciaagkux OO
Mertoasl momauu cnagkux Omion. [lpaBuia mogaym XOJOAHBIX CHAAKUAX OI0J (MHIWBHIyaTbHAs
nojaya u Ha rpynmy rocreit). IIpaBuia nmomauu ropsyux cnaakux Oatoa (MHIMBUAyallbHAs Moja4da U
Ha Tpymmy roctei). [locyna ans momaum ropsuumx HamuTKoB. IlpaBmima momaym xode aMepHKaHo,
scrpecco, Kode MOo-BEHCKH, Kode Mmo-BapiiaBcku, kKode mo-Typenku, kode riscce, xode narre.
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[IpaBuna mojaun yas (MHAMBUAYyalbHAs Mojada U Ha rpynny rocrei). IlpaBuna nmojmaum kakao u
rops4ero moKoJIaaa.

IIpakTHYecKue HABBIKM: UMETh IIPEJICTABIICHHUE: O MTPaBHJIaX MOJauu XOJIOIHBIX OO U 3aKyCOK;
3HaTh: OCOOEHHOCTH IO/Aa4YHM XOJOIHBIX OJIIOJI M 3aKyCOK, IpaBWiIa MOJA4Yd OJHOKOMIIOHEHTHBIX U
MHOIOKOMIIOHEHTHBIX OJIOJ; IepedyeHb IOCYAbl HCHOJIb3yeMOH Uil MOAAYd XOJOAHBIX OI0A M
3aKyCOK;

YMETh: IPUMEHATh Ha MPAKTUKE IPaBHUJIa MOJAYM XOJIOAHBIX OJIOA M 3aKyCOK IpH 0OCITYyKMBAaHUU
IIOCETUTENIEW PECTOPAHOB. UMETH NIPEACTABICHHUE: O IIPABUIIAX [104AYU TOPAUUX 3aKyCOK;

3HaTh: OCOOCHHOCTH 0JIauu TOPAYMX 3aKyCOK, IIepeueHb IOCY/Ibl UCIIOIb3YEeMOMN AJIs IIOJJauu TOPSTUUX
3aKyCOK; IIpaBuJia IIOATrOTOBKH ITOCY bl Ul IOAA4YU T'OpAYHUX 3aKYyCOK;

YMETh: IPUMEHATH Ha MPAKTHKE MpaBUIa MOAAYN TOPAYMX 3aKyCOK IPH OOCITYKUBAaHUM IOCETUTENEH
PECTOPAaHOB. UIMETh IPEJCTaBIeHHE: 00 0COOEHHOCTSAX MOJauy CYyTIOB;

3HaTh: MpaBWIa MOJAayu CyNOB (MHAMBUAYyaJbHAs [10/1a4a U Ha TPYIITY I'OCTEH); BO3MOXKHbBIE METO/IbI
[0JIa4M CYTIOB.

yMETh: HNPUMEHSATh Ha IPAKTUKE IMpaBWiIa IOJauyd CYHNOB IpH OOCITYy)XKMBAHUU IOCETUTENIEH
PECTOPAHOB.

UMETb IpeCTaBIeHUEe: 00 OCOOEHHOCTSIX MOJaud BTOPBIX TOpAYNX OO

3HaTh: IPaBUJIA [10/1aYM BTOPBIX ropAYUX 0o/ (MHAMBHUAYaJIbHAS [T0/1aya U Ha TPYIIY TOCTEH);
yYMETh: NPUMEHSTh Ha MpaKTHUKE MpaBWia MOAAYM BTOPBIX TOpAYMX OOA IMpH 0O0CITYyKMBAHUU
IIOCETUTEJIEU PECTOPAHOB.

UMETb Ipe/CcTaBlIeHNe: 00 OCOOCHHOCTSX MOAAYH CHAIKUX OO

3HaTh: NIPaBUJIA [TOJIaYM CIAAKUX 0o/ (MHAMBHIyallbHAs [10/1adya U Ha TPYIIIY FOCTEN);

YMETh: MPUMEHATh Ha MpaKTHKE MpPaBUia MOJAYM CIAJKUX OJIIOJ MpU OOCIYKUBAaHUM MOCETUTENEH
PECTOPaHOB.

UMETb IpeJCTaBIeHNne: 00 OCOOCHHOCTSX MOAAYHM FOPSIYMUX HAITUTKOB;

3HATh: IpaBHJia MOoJa4r ropa4nx HAIIUTKOB (I/IHJII/IBI/I}lyaHI)HaSI nogava v Ha rpy1miny rocreﬁ);

YMETb: IPUMEHSATH Ha NIPAKTUKE ITPaBUJIa OJa4H FOpSYMX HAITUTKOB.

IIpakTnyeckue 3ansaTus 13 - 18 nenenn

Bua npakTHyeckoro 3aHATHsSI: AKaJIeMHUYECKUH CEeMHHAp, CEMHHAp-AUCIYT, 3alluTa TPYHIIOBBIX
IPOEKTOB.

Tema 3ansaTus: «OpraHusanyoHHas CTpyKTypa pecropaHa. Opranusanus nog0o0opa nepcoHana.
I'pynna «Oduc niam aamunuctpanus». ['pynna «Cepsucy. ['pynna «Kyxuasa». « Texauueckasp» rpymnmna.
OyHKIMOHANbHBIE  OOS3aHHOCTH  COTPYAHHKOB  pecTopaHa. [lmaHupoBaHue, opraHuzanus,
KOOPJIMHAIMIO U KOHTPOJb JESATEeIbHOCTH CIyXObl (OTAena) oOCIy)KMBaHUS, B3aMMOJEHCTBHE C
JOPYTUMH CITy>KOaMH NMPEeANPUATUS TUTAHUS.

CopepxaHne OHATHS «KOPIIOPATUBHASL KYJIbTypa pecTopaHa». Teopus MEXIMUYHOCTHOTO U JIETI0BOTO
oOLIeHMs, TEPErOBOPOB, KOH(PIMKTOIOIMH MajION TPYIIIIHI.

Kynbrypa obmienust paboTHUKA pecTopaHa ¢ TocTaMu. JKanoObl 1 KOH(PIUKTHI C TOCTSIMH pecTopaHa.
Vropasnenne KoH(IUKTaMH B pecTtopaHe. MopaabHO-TICUXOJOTUYECKUIl KIUMaT B TPYAOBOM
KOJUJIEKTUBE PECTOPAHAY.

Coaep:xanue 3ansatus: [IpodeccruonanpHas 3Tuka pabOTHHKA pecTOpaHa.

ConaeprxaHne MOHATHS «KOPIIOPATHBHAS KyJIbTypa pecTopaHay. OyHKIMM, CHCTEMA LICHHOCTEW U
MOKa3aTeIl KOPIOPaTHBHOU KyJIbTYpHI pecTopaHa. KyneTypa olriennst paboTHHKA pecTopaHa C
roctssMu. JKamoObl ¥ KOH(DIUKTHI ¢ TOCTSAMHU pecTopaHa. YIpaBieHHe KOH(DINKTaMU B peCTOpaHe.
MopanbHO-TICUXOJIOTHYECKUN KITUMAT B TPYIOBOM KOJUIEKTHBE pecTopana. [IpodeccuonanpHas aTuka
paboTHHMKA pecTopaHa.
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Konexc mpodeccuonansaoit 3Tuku. OcobeHHOCTH MPOo(hecCHOHAIBHOTO MOBEACHHUS pa0OTHUKA
pecropaHa.

IIpakTHYeckre HABBIKM: U3YUYCHHE U 3aKPEIJICHUE MAaTEPUATIOB IO TEME, 3HATH ONEPALMOHHYIO
ACATCIIbHOCTD OpraHru3alu; UCII0Jb30BaTh COBPEMECHHBIC MECTOABI OPraHu3alu IIJIaHUPOBAHUS
ONEePaIMOHHON (MMPOU3BOJICTBEHHON) 1EITEILHOCTH.

7 | 8 cemecTp

IIpakTuyeckoe 3ansaTHe 1-7 Hemesl.

Buj npakTH4ecKoro 3aHsTHs: AKaJIeMHUYCCKHI ceMuHap, Case-study, ceMuHap-aucyT, OTYCTHBIN
cemuHap-tectupoBanue (KontponbHas Touka Nel).

Tembl 3ansaTuii: OCHOBEI OapHOTO Aena. XapaKTepuCTHKa U Kiiaccupukanus 6apos.

OO0opynoBaHue, WHBEHTaph W Iocyjaa B Oape. JlOJDKHOCTHBIE O0S3aHHOCTH W TpodeccroHabHAs
3THKa Oap-MeHemxkepa, 6apmena, 6apucta. Ocodennoctu obOcimyxuBaHus B 6ape. [logroroska 6apa u
OapmeHa k pabore. OCHOBBI cocTaBieHUs OapHOMl KapThl. [lopsnok M310KEHHSI HAIIUTKOB B KapTe.
Knaccudukanus 1 MeTolbl MPUTOTOBICHUS CMEUIAHHBIX HAMHMTKOB M KOKTeMsed. XapaKTepucTHKa
OCHOBHBIX aJIKOTOJBHBIX 0a3 KokTeised. Kokreinin anepuTuBbl W KOKTEHIM JIUJIKECTUBBHIL.
CwMmsiryaronie-criaXuBaroue KOMIOHEHThl KOKTEHIeH. AJKOToJIbHbIE M 0€3aJIKOTOJbHBIE HAMUTKH,
UCIIOJIB3YEMBIEC B KaUeCTBE HAMOIHUTEIS. COIMyTCTBYIOIINE KOMITOHEHTHI.

Coaep:xanue 3anaTus: OOCyKIEHHE BOIIPOCOB KAaCATEIbHO U3yYaeMbIX TEM.

Case-study Cumyayuonnas 3aoaua Nel. Pacuer Heo0X01UMOT0 000pyI0BaHHS U 00BEMOB MPOLYKIIUH
JUIS. OpraHU3alluK KOKTEiNIb-0aHKeTa Ha ONpelelIeHHOE KOJIMYECTBO FOCTEH.

IIpakTuyeckue HaBbIKU: [1oMTydnTh OCHOBBI 3HAHUU B O0NacTH OapHOTO JAena, HAYYUTHhCS CUUTATh
HE0OXOAMMOE JIJIS1 MEPOTIPUATUN 000pyI0BaHHE.

3aganue nJ19 aTTecTalmuu: BrlmonHenue Tecta

KonTpoabHasi Touka 1 - 7 Henenst. Beimonnenue tecra.

IIpakTnyeckoe 3ansTue 8-10 Heaens.

Tema: be3ankoronpHble HanuTku. Kiaccudukanus O0€3alKOrojibHBIX HANMMTKOB U KOKTEHIIEH.
bezankoronpHble ToOpsiuMe HAMMTKM, OE€3aJIKOTOJIbHBIE CMEIIAHHBIE HAIMUTKH, O€3aJIKOroJbHbIE
anepuTuBbl, (U3bl, (QIUOBL, 3r-HOTHM, MOJIOYHBIE HANUTKH, HAUTKU C MOPOXKEHBIM. YKpalleHHe
KOKTENJIEeH. 3aKyCKH K HalIUTKaM.

Buja npakTuyeckoro 3aHsTusi: AKaJIeMHYECKUN CEMUHAp, CEMUHAP-3aCIylIMBaHUE, JJabopaTopHas
pabora.

Conep:xanue 3aHsTUA . [[0KIa TOATOTOBIEHHBIX TEM, 00CYKICHHE BOTIPOCOB, KACATEIHHO ITHX TEM,
peleHue 1abopaTopHoii paboTsl, 3ammTa pe3ynbraTtoB (KonTponbHas Touka Ne2).

KonTtpoabHasi Touka 2 — 10 Hen. 7 cemecTpa B BHJIE MIPE3CHTANMN JOKJIAJa 110 OJTHOM M3 TeM pasjiena
+ naboparopHas paboTa.

HpaKanecKue HAaBbIKH: HOJ’Iy‘H/ITB 3HaHUA 00 OCHOBHBIX BUaax 0€3aIKOrOJIbHBIX HAIUTKOB H
KOKTeI\/'I.TISIX, MOJIYYUTDh HABBIKU YKPAIICHUA U TOAAYU HAITUTKOB U KOKTEMIeH.
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3aganue 179 aTTecTanMu: 3alIyTa NPE3CHTALUH + 3alUTa PE3yIbTaTOB J1a00PATOPHOI pabOThI

IIpakTuyeckoe 3ansitue 11-16

Tema: AnkorojpHble HANMUTKU. BuHOTrpancTBo u BuHoAenue. KynbTypa moTpeOieHuss u AerycTaius
BUH U HAIMMTKOB. BHIIBI alKOTOJILHBIX HAUTKOB, WX Kiaccudukarms. OcoOEHHOCTH MPOU3BOJICTBA
AJIKOTOJIBHBIX HAanmUTKOB. KOHBSK, OpeHaM, BOJAKA, HDKUH, POM, Oallb3aMbl, OMTEPHI, TUKEPHI, KPEMBI.
[TuBoO, BUIbI, TEXHOJIOTUSI TPUTOTOBJICHHUS.

BI/[I[ NPAKTHYECCKOIo 3aHATHUA: CCMI/IHap'I[I/ICHYT, BBIC3JITHOC 3aHATUC, CCMUHAP-3aCIyllIMBaHUC.

Conepmaﬂne 3aHATHUA: I[OKJIaI[ IIOATOTOBJIICHHBIX TCM, 06Cy)KI[eHI/I€ BOITPOCOB, KACATCJIIbHO 3TUX TCM,
IIOCCIICHUC 6apa JJIA O6y‘ICHI/IH IpUHOUIIAM ACTYCTAallu BUH U HAIIUTKOB.

KontpoabHasi Touka 3 — 16 Hex. 7 cemectpa B BHJE NMPE3CHTAIMU JIOKJIANa IO OJHOW M3 TEeM
paszzena.

HpaKTquCKI/Ie HAaBbIKH: HOJIyLII/ITI) 3HaHUd 00 OCHOBHBIX BuJax aJIKOT'OJIbHbIX HAaIIMTKOB H
KOKTCﬁJ’IHX, crocobax ux MOJIYUCHHUA U KYJIbTYPC HOTp€6J'IeHI/I$I, IMOJIYYHUTb HABBIKH ACTYCTAMU BUH U
HaITMTKOB.

3amanue 1J19 aTTecTalum: 3aiuTa Mpe3eHTalun.

IIpakTHyeckoe 3ansTue 17-18
Tema: O0cyxeHre IPOEKTHOTO 3aJaHUsl, €ro NOAr0TOBKA U cladya
Bua npakTuyeckoro 3ansitusi: CeMuHap-AUCIyT, FPYIIOBOI MPOEKT
Copep:xanue 3anstus: [lomyuenne 3aganus AJist TPYIIIOBOTO MPOEKTA.
KonTpoabHast Touka 4 — 18 Hex. 7 cemecTpa B BUE 3aLIUTHI TPYIIIOBOTO MPOEKTA.

IIpakTnyeckue HaBbikM: [lodyunTh HaBbBIKM PaOOTHl B KOMaHAE M MPUMEHEHUU MOJyYEHHBIX
HAaBBIKOB M 3HAHUU 3a CEMECTpP Ha IPAKTUKE.

3aganue 1Jis aTTECTAIMEU: 3alIUTa TPYIIIOBOTO MPOCKTA.
8 /9 cemecTp

IIpakTnyeckoe 3ansaTue 1.

Bua npakTHYecKOro 3aHATHA: aKaJJeMUYECKHI ceMUHap, 3aciIyllIMBaHUe U 00CYXKeHHUE JJOKIJIAI0B U
IIPE3CHTALNN

TeMbl M coaep:kaHMe 3aHATHSA: YOpaBieHHe nepcoHaroM. OCHOBHBIE AaCHEKTbl B TEOPHH
ynpaBieHus nepcoranom. [lepconan kak 0ObEKT yIpaBICHHUS.

IIpakTHyecKue HABBIKM: YMEHUE aHAIU3UPOBATH BU/IbI U TIEPCOHAIA, CIIOCOOBI €T0 yIpaBJIeHUs.
YMeHue npaBUiIbHO UCIIOJIb30BaTh OCHOBHBIE aCMEKThl B TEOPUU yIPaBIEHHS MIEPCOHATIOM Ha
IpakTUKe. 3aKperieHne ClIOCOOHOCTH UCIIOIb30BATh COBPEMEHHBIE TEXHOJIOTHH Il OKa3aHUs yCIyT
nuTaHus B cepe rocrenpuruMcTBa U pecropannoro ousneca (ITIK YB-2.1)

IIpakTH4eckoe 3aHsATHE 2.
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Bun npaktuveckoro 3ansitusi: Case-study. Otuérabiii ceMuHap.
KonTpoubHast Touka Nel — pemieHre cuTyallMOHHOM 3a1a4u (TPEHUHT)

TeMbl 1 COACPKaAHUE 3aHATHUA OCHOBBI IIaHUPOBAHUA, OpTaHU3allUH 1 KOHTPOJIA ACATCIIBHOCTU
HO,Z[‘II/IHéHHBIX. Cucrema YHpaBJICHUA IIEPCOHAIIOM.

HpaKanecmle HABBIKH: ITIOJIYYHUTH HABBIKU 3(1)(1)6KTI/IBHOFO IJIAaHUPOBAHM:A, OpraHru3alu 1
KOHTPOJIA ACATCIbHOCTU HOI[‘-H/IHéHHBIX. 3aerHJIeHI/Ie CIIOCOOHOCTH HCIIOJIb30BATh COBpPCMCHHBIC

TEXHOJIOTHH ISl OKa3aHUsl YCIIyT MUTaHus B cdepe rocTenpuuMcTBa U pecropannoro ousneca (I1K-
8.1)

IIpakTuyeckoe 3ansiTue 3.

Buja npakTuyeckoro 3aHATHs: AKaJIEeMUUSCKUI CEMUHAp.

Tema u conepxanue 3ansitusi: [IpMHUMIBI U METO/B! YIpPaBIeHUs NepcoHanoM. Mojenu U BUbl
CTpaTeruy ynpaBJeHUsI IEPCOHATIOM.

IIpakTHyeckHe HABBIKH: TIOJYYCHHE HABBIKOB yIpaBieHUs nepcoHasoM. OOydeHne MpUMEHEHUs
MoJeNiell U BUIOB CTpPAaTeruu YHpaBieHUs. 3aKperjeHUe CIIOCOOHOCTH HCHOJIb30BATh COBPEMEHHbIE
TEXHOJIOTMH JJIsl OKa3aHUs yCIyr MUTaHUs B cepe rocTenpuuMcTBa U pecropanHoro ousHeca (IIK-

8.1).

IIpakTnyeckoe 3ansitue 4.

Bun NMPAKTHYCCKOIo 3aHATHUA: Hpe?»eHTaI_II/IH PE3YJIbTAaTOB UHAUBUAYAJIbHBIX 3aJaHul
KOHTpOJ’[LHaﬂ TOuKa Ne2 — IIOATOTOBKA M 3alllMTa Hpe3eHTaI_[I/II71 Ha 3aJaHHbIC TCMBI.

Tema u COACpPKAaHUC 3aAaHATHUA: OcobeHHOCTH yhpaBJICHUA TIEPCOHAIIOM B PECTOPAHHOM OuzHece.
TeOpI/II/I MOTHBAIUM ICPCOHAIA U €TI0 IICUXOJOTHUICCKUC OCOOCHHOCTH.

IIpakTHyecKue HABBIKM: YMEHHUE MPUMEHATH Ha IPAKTUKE 0COOEHHOCTH YIPABICHUS,
aHaAJIM3UPOBATH IICUXOJIOTHYECKHE OCOOEHHOCTH MEPCOHAa U €r0 MOTHUBALIMIO. 3aKperieHue
CIOCOOHOCTH HCIOITb30BATh COBPEMEHHBIEC TEXHOJIOTHH ISl OKa3aHHS yCIyT MUTaHUS B cepe
rOCTENPUUMCTBA U pecTopanHoro omsneca (I1K-8.1).

IIpakTH4eckoe 3aHsATHE S.

Buja npakTudeckoro 3anaTus: Pabota B MasibIX rpyrmax.

Tema u comepxkanme 3ausitusi: Llens u npoueccet ACY B pectopanHoMm Ou3Hece. OcoOEHHOCTH
aBTOMAaTH3alMK padoThl pecTopaHa. 3HaueHue U Bo3MoxkHOocTH ACY B pecTtopaHHOM Ou3Hece.
OcCHOBHEIE 3aaa4i aBTOMAaTU3UPOBAHHBIX CUCTEM YIIPABJICHUS.

IIpakTHYeckHe HaBBIKH: YMEHHE HCIIOJIb30BaTh TeopeTudeckue 3HaHuA ACY Ha IpakTHKe.
Hcnonp3oBate ocHoBHBIE Tporecchl ACY. 3akpenieHre CrocoOHOCTH MCIOIb30BaTh COBPEMEHHBIE
TEXHOJIOTHH JJIsl OKa3aHUsl yCIyr MUTaHus B cepe rocTenpuuMcTBa U pecropanHoro o6usneca (I1K-

8.1).

IIpakTuyeckoe 3ansiTue 6.

Bun npakrtuyeckoro 3ansarus: Case-study. [IpeseHTanust pe3yapbTaToB MHINBUAYAIBHBIX 3aJaHUM.
OT4€THBIN ceMuHap.
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KontpoabHass Touka Ne3 — pemienue Keiica. COCTaBICHHE MPAaBHIIBHOW ITOCIEI0BATEIBHOCTH
BBIMTOJIHEHHS ICHCTBUI pu padoTte B cucreme iikKo.

Tema u conep:xkanue 3aHaTHs1: COCTaBHBIC YaCTH CUCTEM yrpaBiieHHs. OCHOBHBIC YIIPaBICHUECKUE
KOX(PUITUEHTHI KOHTPOJISI COCTOSIHHSI PECTOPAHHOM NIEATEIHHOCTH C UCTIOIb30BAHUEM COBPEMEHHBIX
ACY. XapakTepuCcTHKa U TEXHHUECKUE BOo3MOkHOCTH oy asipusix ACY (iiko, R-Keeper u ap.)

IIpakTHyecKkHe HaBBIKH: IpUMeHeHHME 3HaHUN 00 ocHOBHBIX ACY Ha mpaktuke (cucrema iiko).
3akperuieHre CIIoCOOHOCTH MCITOJIB30BaTh COBPEMEHHBIE TEXHOJIOTHHU IS OKa3aHUs YCIYyT MHUTAHHS B
chepe rocrenpuuMcTBa U pectopannoro ousneca (ITK-8.1).

IIpakTnyeckoe 3ansTHe 7.

Buj npakTudeckoro 3ansitusi: Pabora B MasibIX rpynmnax.

Tema u coaepxkaHue 3aHATUSA: YIpaBleHHE KOH(PIUKTHHIMH CUTYallsIMH B KOJUICKTHBE.
VYnpaBieHue NpoJIBUKEHUEM pecTopaHa. TeXHOIOTUs NPOJaXK JOMOJHUTEIbHbBIX YCIYT MPEeIPUATHUS.
Lesb 3aHATHA: HAYYUTHCS YIPABIATh KOH(QIUKTaMU B KoJleKTUBE. [10yunTh HaBBIKH
IPOABMKEHUSI pecTopaHa. M3yuuTh TEXHOIOTHIO MPOIaXK JI0I. YCIYT MPEANPHUSITHS.

I[IpakTuyeckHe HABBIKM: TPUMEHCHHE IIOJYYCHHBIX HABBIKOB, YIPABJICHUS KOHMIMKTHBIMU
CUTyallMsIMA B KOJUICKTHBE, Ha IMpakTHKe. [[pUMEHSATh HaBBIKU MPOJABIKCHHS M JONOJHHUTEIBHBIX
IpOJaX B pPECcTOpaHe. 3aKperyieHHe CIIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHBIC TEXHOJOTHH IS
OKa3aHus yCIyT MUTaHus B cepe TOCTePUUMCTBA U pecTopaHHoro ousneca (ITK-8.1).

IIpakTnyeckoe 3ansaTue 8.

BH}] MNPAKTHYECCKOI'0 3aHATHUSA AKaI[eMI/ILIeCKI/II\/’I CCMUHAp.

Tema u coaepxkanue 3anaTusi: TpeOoBaHUS K TOPrOBOMY IME€PCOHANTY, TPEHUHTHU TMEPCOHAIIA, BHIOOP
CTpaTeruu MpoJax.

He.]'lb 3aHATHUSA: BbIIBUTH Tpe6OBaHI/IH, MpeaAOCTABIIEMBIC K TOPIrOBOMY IICPCOHATY. I/I3y‘-II/ITB
TPECHUHI'U MIEPCOHAJIA U CTPATCTHUU MTPOAAK

HpaKTquCKI/le HABBIKM: TMPHMCHCHUC TIIOJYUCHHBIX HABBIKOB, COCTABJICHUC TPCHUHIOB JJIA
nepcoHajlia " HO,Z[pO6HO€ HN3YUCHUC CTpaTeI‘I/Iﬁ npoaax. 3aernneHHe CITOCOOHOCTH HCITOJIb30BaTh

COBPEMECHHBIC TCXHOJIOTUH IJI OKa3aHWsA YCJIYTI IMAUTAHUA B C(bepe TOCTCIIPUUMCTBA U PECTOPAHHOTO
ousneca (T1K-8.1).

IIpakTnueckoe 3ansTue 9.

Bua npakTunyeckoro 3ansatusi: OTYETHBINA CEMUHAP.
KonTpoubHas Touka Ne4 — 3amura rpynmnoBbIX IPOEKTOB.
MaxkcuMajibHoe KOJHYecTBO 0aJ110B — 15.

8. IlepeueHb OCHOBHOII W JOMOJHUTEJIbHOW Y4YeOHOIl JUTepaTypbl; MepedyeHb PecypcoB
HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOUH ceTH «HWHTepHeT», mnepedyeHb HH(OPMALMOHHBIX
TeXHOJIOTH, HCIO0JIb3yeMbIX IIPH OCYIEeCTBJICHHH 00Pa30BATEJBLHOIO0 NMPOLEcca M0 JUCHUIINHE
(MoayJ110), BKJIIOYas NepeYeHb NMPOrpaMMHOro odecreyeHuss 1 HHPOPMALMOHHBIX CIIPABOYHBIX
cucTeM (IpH HEOOXOAMMOCTH)

8.1. OcHoBHas1 1uTEpaTypa
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1. TexHonorust ¥ OpraHM3aIUsl PECTOPAHHOTO OM3HECA M MUTaHUS TYpUCTOB: yueOHHK / C.A.
beictpoB. — MockBa: UH®PA-M, 2023. — 536 c. — (Bricmiee oOpazoBanue: bakanaBpuar). —
3BC Znanium.com Pexxum poctyna: https://znanium.ru/catalog/document?id=437102

2. bapnoe neno: yueonuk s 6akanaBpoB / T. P. JIrobenkas. - 3-e uza.- Mocksa: [lamkoB u K,
2022. - 180 c. - Pexxum gocrymna: https://znanium.ru/catalog/document?id=431535

3. 'ocrenpuuMCTBO M CEPBUC B MHIYCTpUH NMUTAaHU: yueOHoe mocooue / JI.LH. PoxxnecTBeHckas,

C.UN. I'naBueBa, JI.E. Yepenunuenko. — Mocksa: UHOPA-M, 2024. — 179 c. Pexxum gocryna:
https://znanium.ru/catalog/document?id=433211

4. CxobOxkuH, C. C. IIpakTika cepBrca B UHIyCTPHH FOCTEIPUUMCTBA U Typu3Ma: YueOHoe
nocobue / C.C. CkoOkuH. - M.: Maructp: HUL] UH®PA-M, 2018. - 496 c. - Pexxwum nocrymna:
https://znanium.com/read?id=372104

5. Kynbrypa pecropannoro ceppuca: yuebHoe nocobue / B. I'. @enros. - 7-e usz., crep. -
Mocksa: M3natenscko-Topropas kopnopauus «Jlamkos u K°», 2019. - 248 c. - Pexxum gocryna:
https://znanium.com/read?id=358289

8.2. JlonosinuTeIbHAS JIUTEPATypa

1. Mapketusr B oomectBeHHOM nutanuu: yueOHuk / E.C. I'puropsn, I'.T. [Tukanuna, E.A.
CoxkonoBa. — MockBa: UH®OPA-M, 2024. — 352 c. — (Breicuiee oOpa3oBanue: bakanaBpuar).
— Pexum noctyna: https://znanium.ru/catalog/document?id=435172 .

2. CoBpemenHble (HOpMBI 00CITYKUBAHUS B PECTOPAHHOM OH3Hece: YuebHoe
nocobue/T.A.Ixxym, I'.M.3aiiko - M.: Maructp, HUL] UH®PA-M, 2024. - 528 c.: -
(bakanaBpwuar). - Pexxum nocrymna: https://znanium.ru/catalog/document?id=437440

3. 3aiiko, I'. M. Opranusanus npou3BOICTBA U 00CITY>KMUBaHUSI Ha IPEITPUITUSIX
oOmiecTBeHHOro nuTanus: YuebHoe nocobue / .M. 3aiiko, T.A. [Ixym. - MockBa: Maructp:
HUIL] UHOPA-M, 2021. - 560 c. - Pexxum goctyna
https://znanium.ru/catalog/document?id=387355

4. Opranu3zarust 00CIy>KMBaHUS HA IPEANPUATUSX 001IeCTBEeHHOTO nuTanus: yueOHuk / E. b.
Mpsixuna. — MockBa: @OPYM: UHOPA-M, 2023. — 417 c. — Pexum nocryna:
https://znanium.ru/catalog/document?id=429583

8.3. Ilepeyenn pecypcoB HH(POPMALHOHHO-TeIeKOMMYHUKALMOHHOM ceTH «MHTepHeT»

1. DnexrponHo-6ubnmoreunas cucrema ZNANIUM: Pexxum noctyna: https://znanium.com/
2. Hayunas snextponHas oubiaroreka E-library (iH(pOpMaImoHHO-CIIpaBOYHAs CHCTEMA):
Pexxum nmocryna: http://wwwe.e-library.ru/

3. Poccuiickas kHkHas nanara u Poccniickas rocygapcrBenHas ouommoreka (PI'B)
(nHpOpMaMOHHO-CcIIpaBOYHAs cucTeMa) Pesxxum moctyna: https://wwwe.rsl.ru/ru/rkp/

8.4. Ilepeyenb MHGPOPMALMOHHBIX TEXHOJIOTMH, MCIOJb3yeMbIX IPH OCYLIECTBJIECHMH 00pa-
30BaTeJIbHOr0 Ipolecca MO JUCHUIVIMHE (MOAYJI0), BKJIOYasi IepedyeHb NPOrPaMMHOIO
olecrieyeHus: U MHGOPMAIMOHHBIX CIPABOYHBIX CUCTEM (IIPH HEOOXOAMMOCTH)

[Tpodeccuonansupie ACY pecropannoro ousneca: R-keeper, [1KO, Micros u np.

Microsoft Windows

Microsoft Office
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1. ®epepanbublii THPOPMATMOHHBIN (POH] CTaHAAPTOB (MpodeccruoHanbHas 0a3a JaHHBIX,
«Poccuiickuii HTHCTUTYT CTaHAapTHU3auny ) Pexxum moctyrma:
https://www.gostinfo.ru/pages/Maintask/fund/

2. IIpodeccuonanpHas 6a3a TaHHBIX: peecTp MpodeccuOHANbHBIX CTaHAAPTOB MUHKCTEPCTBA
TpyZa U conpanbHou nonutuku Poccuiickon @enepaunu Pexum nocryna:
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

3. [Ipoeccuonanvhas 6a3a nanupix: OenepanbHbIN UCCIEA0BATEIbCKUIN LICHTP MUTAHUSA,
OMOTEXHOJIOTHIA U Oe30macHOCTH Uiy, hitp://www.ion.ru/

4. TlpodeccuonanpHas 6a3a qaHHbIX: Denepalius pecTopaTopoB U otenbepoB http://frio.ru/

5. Cmpasounas npasoBas cuctema (CIIC) Koncynbrantlntoc. Pexxum

nocryna: https://www.consultant.ru/

6. MadopmarmonHnas cripaBovnas cucrema « THTepHeT-Bepcus ClipaBOYHO-TIPAaBOBON CHCTEMBI
“I'apant”» (uHQOpMaLIOHHO-TIPaBOBOM MopTan «l apant.py»). Pexxum nocryna:
http://www.garant.ru

9. MeToauyeckne yKazaHus AJsl 00y4YaIOUIUXCS 10 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

[Tpouecc u3yueHus: AUCUUILIMHBI IIPEyCMaTPpUBAET KOHTAKTHYIO paboTy € MperojaBaTeaemM
(paboTa Ha JEKUUAX U MPAKTUYECKUX 3aHITHUSIX) U CAMOCTOSTEIbHYIO0 paboTy 00y4aroIerocs.

B kauectBe 0CHOBHBIX ()OpM OpraHM3anuy y4yeOHOTrO MpoIiecca 1Mo JTUCIHUILIMHE BBICTYAIOT
JICKIMOHHbIE W JabopaTopHble 3aHATUA (C HCHOJIB30BAHUEM HWHTEPAKTUBHBIX TEXHOJIOTUN
00y4eHus), a TAKXKE CAaMOCTOSATENbHAsA paboTa 00yUYarOIIUXCSl.

Teopetnueckue 3aHsATHs (JEKLIMU) OPraHM3YIOTCA MO MOTOKaM. Ha nekiusx wuznararorcs
TE€Mbl JHUCUUIUIMHBI, MPEIyCMOTPEHHbIE pabouel NporpamMmoM, akIEHTUPYeTCS BHHMMaHUE Ha
HauboJsee MPUHIMIHUATIBHBIX U CIOXKHBIX BOMPOCAX AUCIUIUIMHBI, YCTaHABIMBAIOTCS BOMPOCHI IS
CaMOCTOSTeNIbHONW TpopaboTku. KoHcmekT nekmuit  siBisgercss 0a30if Mpu  MOATOTOBKE K
IIPAKTUYECKUM 3aHATHUSM, K dK3aMEHY, a TAK)KE CAMOCTOSITEIbHON HAYYHOU JEATEIbHOCTH.

[TpakTHueckue 3aHATUS MO JUCUUIUIMHE MPOBOJAATCSA B CIEHUATM3UPOBAHHON ayJIUTOPUU —
KaOMHeTe OpraHu3ali IPOU3BOACTBA U OOCITYKMBAaHHS Ha MPEINPUATHIX OOLIECTBEHHOTO
NUTaHMs, OCHAIIEHHOM O0OpyIOBaHUEM, NpUOOpaMH, IMOCYJOH, CTEHAAMH, MYJIbTUMEIUINHBIM
TEXHUYECKUM 00OpPYJOBAHUEM U CHELUATU3UPOBAHHBIM 000PY/JOBAHUEM.

Buapl mpakTHYecKUX 3aHATHUNA: aKaJeMHYECKUW CeMHHAp, 3acilylIMBaHUE M OOCYXKIEHUE
JIOKJIJIOB C IPE3eHTAlUsIMU, CeMUHAp-AUCIYT, padoTa B Manbix rpymmax, Case-study, perieHue
CUTYallMOHHBIX 33/1a4, UHIUBUyaJbHbIE U TPYNIIOBBIE TPOEKTHI.

[TpakTuyeckue 3aHATHSA CIIOCOOCTBYIOT Oosiee TIIIyOOKOMY IOHMMAaHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMUPOBAHHUIO U CTAHOBJIEHUIO PAa3IMYHBIX
YPOBHEW COCTaBIIAIONINX NPOPECCHOHATHLHON KOMIIETEHTHOCTH CTYIEHTOB.

[lenbto camoCTOATENBHOM pabOThl 00yUarOIIUXCs ABISETCS POPMUPOBAHUE CIOCOOHOCTEH K
CaMOCTOSITEJIbHOMY TO3HAaHHUIO U OOYYEHHIO, IMOMCKY JIUTEPATyphl, 00001IIEHUI0, O(POPMIICHHUIO U
MIPEJICTABICHUIO TIOJYYEHHBIX PE3yJbTaTOB, HX KPUTHYECKOMY aHaju3y, MOHMCKY HOBBIX U
HEOpPAVHAPHBIX DPELIEHUM, apryMEHTUPOBAaHHOMY OTCTAaMBAaHUIO CBOMX IPENJIOKEHUMN, YMEHUI
MOJIFOTOBKU BBICTYIUJICHUH U BEJICHUS TUCKYCCHI.

DopMBbI CAMOCTOATEIBLHOM PadOThI

CamocTosTenbHas paboTa 3aKJII04aeTcsl B U3YYEHUH OTIENIbHBIX TEM IO 3aJaHUI0 IpernojaBaTens
110 PEKOMEH1yeMOoil UM yueOHOM IuTepaType 1 BKIIOYaeT:

- paboty c iurepatypoit u utepHeT-pecypcamu;

- paborty ¢ Keiicamu;
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https://www.gostinfo.ru/pages/Maintask/fund/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://www.ion.ru/
http://frio.ru/
https://www.consultant.ru/
http://www.garant.ru/
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- BBIIIOJIHCHUC JOMAIITHCTO 3aaHUd,

- TIOATOTOBKY pedepaToB, MPE3eHTAIHIA

- moaroToBky k Case-study;

- peIliCHUE PAaCUCTHBIX 3a/1aY;

- NOATOTOBKY K OTYETHOMY CEMUHApY.

CamocrosTenbHast paboTa sBJsieTCs: 00s3aTeIbHON IS KaXKI0T0 00yJaroIierocs.

[lepeuenr TeM caMOCTOSATENBHOM pabOThl CTYJEHTOB 110 TOJATOTOBKE K JIGKIIMOHHBIM U
HPAKTUIECKUM 3aHATHAM COOTBETCTBYET TEMATHUECKOMY IUIAHy Pabouei mporpaMmel.

10. MaTepuajibHO-TeXHUYecKasi 6a3a, HeoOXoAUMAsI IJIsl OCYIIeCTBJIEHHsI 00Pa30BaTeJILHOI0
npouecca no JMCHUIINHE (MOAYJIIO):

YueOHble 3aHATHA N0 AucuuimiuHe «TexHomorun oOcay)uBaHusi B cdepe pecTopaHHOH
ACATCIIBHOCTH» IIPOBOAATCA B CICAYIOIIHX O6Op}II[0BaHHI)IX yqe6me Ka6I/IHCTaX, OCHAIICHHBIX
COOTBETCTBYIOIIUM 000pYAOBaHUEM:

HaumeHnoBanue 000pyJ0BaHHBIX yU€OHBIX KAOMHETOB, OOHEKTOB

Bun yueOnbIx 3aHATHI 110 o
JUISL IPOBEJICHUS TPAKTUYECKUX 3aHATHI C IEPEYHEM OCHOBHOT'O

JUCLIUILINHE

000pyToBaHUS

3aHATHSA JICKIIMOHHOTO yueOHas ayJIuTOpus, ClICIHaIM3uPOBaHHast yueOHas MeOeb
THUIIA, TPYIIIOBBIC U TCO: BUJICONIPOCKITMOHHOE 000pyT0BaHKE/TIEPEHOCHOE
WH/IUBUyaTbHbIC BHUJICONIPOCKIIMOHHOE 000PYI0BaHUE
KOHCYJIBTAIlUH, TeKYIIHA | JOCKa
KOHTPOJIb, POMEKYTOUHAS
aTTecTanus
3aHATHS CEMUHAPCKOTO yueOHast ay TUTOpHs, CIIeNHAIN3UPOBaHHas yueOHas MeOeb
THIIA TCO: BUJICOTIPOEKITMOHHOE 000pyaOBaHNE/TIEPEHOCHOE

BHUJICONIPOCKIIMOHHOE 000PYI0BAHUE

Jocka

bankerHpiii 3am He MeHee 4yeM Ha 12 MOcCaJOYHBIX MECT CO
CTOJIOBBIMH MPUHAJICIKHOCTAMUA

Kabuner opranuzanuu NpOU3BOJACTBA W OOCIYyKHUBaHUS Ha
MNPEINPUATHIX OOIIECTBEHHOTO MUTaHUS

WNurepaktuBHas nocka Smart Board 88015 co BcTpoeHHBIM
MIPOEKTOPOM M CUCTEMOH yIpaBiIeHus

Hoytoyx Acer Aspire 5750G-2313G32Mikk

bnennep 6apuslit Blendtec Xpress

Banna-cton nenpHOTSIHYTast BM-32/557J1

HEpX. CTallb

Kodemammna Siemens TK76209 aBromatndeckas
JIsnorenepatop kyoukosoro ibna WESSAMAT SMART-LINE
S18L

Oxmnaxk1aeMblIif CTOI

[eus mukpoBomHOBas Kuechenbach WL1000DI-C30C
CoxoBbpKkHManka yHUBepcainbHast Sammic LI-240
npodeccuoHaIbHas

Crakanomoeunas mamuaa UNIKA 35S PROEKT SYSTEM
SPL

Cremnax CK 1000/600/1850 Hepsk.cTanb 4 MOJIKH
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TYPU3MA 1 CEPBVICA» Aucm 101 us 96

Cto1 GaHKETHBIN MOTYKPYTIIBINA

Cron OaHKETHBII MPSMOYTOIBHBIN

Croiika 6apHas

Cron pabounii CI1-123/1507 6e3 60pTa, HEpPK.CTaIb
Cron-BcraBka CII-123/400, Hepsk.cTaab ¢ TOJKOU
Cryn «9munOypr 1»

Cryn «2OauHOypr 2», GapHbIi

XooauIbHBIHA mKad

[xad pasneBanka [LHIPM-C, meTtai., 1ByXCEKIIMOHHBIN
bapHblli MHBEHTapb, CTOJOBas IOCYNa M CTEKIO, CTOJOBBIC
pUOOPHI

CamocrosTenbHas padboTa
o0yJaromuxcs

MIOMENICHUE JIJIsl CAMOCTOSITEIbHOM paboTHI,
CrHelralIu3upoBaHHAas yaeOHas MeOerb, TCO:
BUJICONIPOEKIIMOHHOE  00OpYyJI0BaHUE, aBTOMATHU3UPOBAHHBIE
pabourie MecTa CTYAEHTOB C BO3MOXKHOCTHIO BBIXOJIa B
nH(POPMAIIMOHHO-TEJICKOMMYHUKAMOHHYIO ceTh "MHTepHer",
JI0CKa;

[Tomemenue 11 caMOCTOSATEIBLHON PabOTHI B YMTAJILHOM 3aJie
Hayuno-texHuueckoi Ooubnnoreku YHUBEPCUTETA,
crienuaau3upoBaHHas ydeOHas MeOenb aBTOMAaTU3MPOBAHHBIC
pabourie MecTta CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOZa
MH(POPMAIMOHHO-TEJICKOMMYHUKAIMOHHYIO ceTh «VHTepHeT»,
WHTEPAaKTUBHAS IOCKA
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