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1. AHHOTanMs padoyeii MPOorpaMMbl JTUCHUILIHHBI (MOYJIA)

HucuuruinHa «CepBuC-AM3aliH» BXOJUT B 00s3aTEIbHYIO 4YacTh NE€PBOro OJOKa IPOTrpaMMBI
OakanaBpuaTa Mo HampabieHHIO ToAroToBku 38.03.02 «MenemxkMeHnT», npoduiab MeHeHKMEHT
OpraHu3aLMH.

W3yuenne maHHOW JUCHMIUIMHBI Oasupyercs Ha 3HAHWM IIKOJBHOW IPOrpaMMBbl 10
I'YMaHUTapHbBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUS, OOILECTBO3HAHUE.

JlucumiiimHa HarpaBjieHa Ha OBJIQJICHUE BBITYCKHUKOM CJIEIYIOIINUX KOMIIETEHLIUNI:

VYK-9 - cnocobeH wucnonb3oBarh 0a3oBble JePEKTONOIMYECKHE 3HAHHMS B COLUMAIBHOW H
npodeccnoHabHOM cdepax; B YaCTU WHIUKATOPOB JOCTHKCHHS KomrereHimu YK-9.2
(OcymectBisieT NpohecCHOHAIBHYIO JEeSITEIbHOCTh ¢ MHBAIUAAMU M JHMIIAMU C OTPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3710poBbsi), YK-9.3. (B3aummopelicTByeT B COLMAIBHOW M HPOQecCHOHATHHON
cdepax ¢ MHBAJIMIAMU U JIMLIAMHU C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbS).

CopepxaHue TUCUUIUIMHBI OXBAaThIBAET KPYT BOIPOCOB, CBSI3aHHBIX C COJIEP/KaHUEM, CTPYKTYPOH,
TEXHOJIOTUSIMHU U YIIPaBJIEHUEM CEPBUCHOMN JESATEIBHOCTBIO B cpepe Typu3Ma U roCTENPUUMCTBA.
[Ipennaraemasi mporpaMma OpHUEHTHpPOBaHA Ha O3HAKOMJIEHUE CTYAEHTOB C HaY4HBIM IOJIXOJ0M
U3YyYeHUs M OBJAJEHUS 3HAHUSAMU O COJACP)KAHUHU, CTPYKTYpe, TEXHOJOTUU U YIPaBICHUU
CEpBHUCHOI JNI€ATEIbHOCTBIO B c(epe Typu3Ma U TOCTEIPUUMCTBA, a TAaKXKE O TEXHOJIOTMSIX
00CITy’)KUBaHMsI TOCTEH, U BJIQACIONIEr0 0a30BBIMU YMEHUSAMU IPUMEHSITh U3Y4E€HHbIE TEXHOJIOTHH
Ha TIPaKTUKe, B TMPOW3BOACTBEHHON MPAKTHUKE, SIBISAIOMICHCS YacThIO 00pa3oBaTENbHOM
porpamMMsl OakaiaBpHara.

JlaHHBI KypC HO3BOJIUT OCBOUTBH CTYIAEHTAM OCHOBHbBIE METOJbl M TEXHOJIOTMU YIIPABJICHMUS,
MOJTyYUTh OTpE/IeTIeHHbIE HABBIKU JJIs1 UCIIOJIB30BAaHMS UX B MPAKTUYECKON paboTe, CBI3aHHOU C
IJIAHUPOBAHUEM U MPOEKTUPOBAHUEM, OpPraHU3alMEed U KOHTPOJIEM CEPBUCHOM NEATEIbHOCTH Ha
NPEINpPUATHIX TYpU3Ma U TOCTENPUUMCTBA.

OO6m1ast TpPyJ0€MKOCTh OCBOSHUS TUCIIUITMHBI COCTABIIAET 4 3a4€THBIC eUHUILIbI, 144 "aca, B TOM
qucie:

- JuTst OYHOU (hOpMBI OOyUEHHUS - KOHTAKTHAsi paboTa MpernoiaBaresis co CTyIeHToM - 56 daca (16
YacoB - 3aHATHUS JIEKIIMOHHOTO TUMa, 36 4acoB — 3aHATHS CEMUHAPCKOI0 TUIA, KOHCYIbTALUU - 2
yaca, MPOMEeXyTOYHas aTTeCTalus- 2 yaca), CaMoCTOsATeIbHas paboTa CTy/IeHTa -88 4acoB;

- JUI1 OYHO-3204HON (hopMBbI OOyUEHMSI - KOHTAKTHas paboTa MpernojaaBatelis co CTyAaeHToM - 20
yacoB (6 yacoB - 3aHATHs JIEKIMOHHOro Tuma, 10 4acoB — 3aHATUS CEMUHApPCKOrO THIIA,
KOHCYJIbTAIlMM- 2 Yaca, IPOMEKYTOYHas aTTecTalus- 2 yaca), CaMOCTOsATeNIbHAs paboTa CTy/leHTa
-124 ygaca.

IIpenogaBanue OUCLUILUIMHBEI BEAETCS Ha 2 Kypce Ha 4 cemecTpe Ha O4HOH, Ha 3 Kypce Ha 5
ceMecTpe B OYHO-3a04HON ¢opMme oOyueHus. [IponomKuTenbHOCTh ceMecTpa Ha O4yHOU (opme
oOyuenus 18 Henens.

[IpenycmarpuBaercsi npoBeneHHE Y4EeOHBIX 3aHATHI CIEAYIOUIMX BUAOB: JIEKIUH B (Qopme
npoOJIEMHOM, MOBECTBOBATEIILHOM JIEKIUH, JIEKIUU-IUAIOra, MPaKTUYeCKUe 3aHATHS, B BHJE
BBIC3JIHBIX 3aHATUH, KpPYIJOro CTOJa, PEUIeHUS CUTYallMOHHBIX 3a]ad, ICUXOJOTHYECKOTO
TPEHUHTa, IPE3EHTAIMH M0 MpoliIeMaTHKe JEKIMH, pa3pabOTKU U 3alMThI IPYIIIOBOrO MPOEKTA,
camocCTosITeNbHasl paboTa 00y4aroIIKXCsl, TPYIIIOBbIE U HMHIWBUYyaTIbHbIE KOHCYJIbTAIIH.
[Tporpammoii peayCMOTpPEHBI CIeyIOIUe BUABI KOHTPOJIS: TEKYIIHA KOHTPOJIb YCIIEBAEMOCTH B
bopmMe TecTHpOBaHHMS, MPOMEKYTOUYHAS aTTecTalMs B popme dk3aMeHa (4 cemectp).

OCHOBHbBIE TIOJIOKEHUS JUCUUIUIMHBI JOJDKHBI OBITh UCTIOIBb30BaHbl B JaJIbHEHIIEM MPU U3yYEHUN
CIIEAYIOIIMX JTUCHMIUIMH: TexXHONOruum [enoBoro oOIIeHUs, YTNpaBIeHUE YeIOBEYECKUMHU
pecypcamu, KpocckyabTypHbIN (CpaBHUTENbHBIN) MEHEHKMEHT.
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2. IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB OOy4YeHHS 1O JUCHUILIMHE (MOIYJIIO0),
COOTHECEHHbIE ¢ IVIAHUPYEMbIMHU Pe3yJIbTATAMH OCBOCHHSI 00Pa30BaTeIbLHOI NPOrPaMMbl

No Nunexc [Inanupyemble pe3ynbTaThl 00yUCHUS
T KOMITETSHITHH, (vHAMKATOpPA JOCTHIKCHHS KOMIICTCHIIHH)
UHIUKATOpa
JOCTHKEHUS
KOMIIETEHIINH
1. | VK-9 CIOCOOCH HCIIONIb30BaTh 0a30BbIE AC(PEKTONOTHYECKHE 3HAHUS B
colMangbHOU U npodeccruoHaabHou chepax
YK-9.2 OcymecTBisieT Mpo(ecCHOHATBHYIO JACSITSILHOCTh ¢ HHBATUIAMH H
JUIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3JIOPOBbBSI
YK-9.3 B3aumoeiicTByeT B commanbHOM M MpodeccrnoHabHOM cdepax ¢
WHBATUJAAMU M JIMIAMH C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0POBBSI

3. MecTo qucuumninnbl (MoayJs) B crpykrype OINOIL:

Juctunnuna «CepBUc-au3ailH» SBISICTCS 4acThIO MEPBOro OJI0Ka MporpaMMbl OakajgaBpuaTa o
HarpaBjieHH0 moArotoBku 38.03.02 «MeHemKkMeHT», npoduias MeHeDKMEHT OpraHu3allud 1
OTHOCUTCS K 00S3aTEIbHBIM JUCHUILINHAM ITPOTPAMMBI.

W3ydyeHre [aHHOW MAUCHUUIUIMHBI Oa3upyeTcss Ha 3HAHUM IIKOJIBHOW MPOTrpaMMbI IO
TYMaHUTAPHBIM U OOIIIECTBEHHBIM MIPEAMETaM: UCTOPHS, 00IIECTBO3ZHAHUE.

[TapannensHo U3yyaemas IUCUUIUINHA - BBeJieHNE B TEXHOJIOTHIO 00CTYKUBAHUSI.

OCHOBHBIE TIOJIOKEHUS TUCIUTITUHBI TIOJKHBI OBITh UCIIOJI30BAHBI B JAIIBHEHIIIEM MPU U3YUYCHUU
CIIEYIOMIUX JUCHUIUIMH: TEeXHOJOTHH JEJNOBOTO OOIeHUs, YTpaBICHHE YeIOBEUECKHUMHU
pecypcamu, KpocckynbTypHBIH (CpaBHUTENbHBIN) MEHEIXKMEHT.

4. O0beM AMCOMIUIMHBI (MOAYJIsI) B 32a4eTHBIX EIMHMIAX C YKa3aHHEM KOJIH4YeCTBa
aKaJeMHM4YeCKMX 4YacOB, BblJIeJICHHBIX HAa KOHTAKTHYI0 padory oO0y4awummuxca ¢
npenoaasareeM (M0 BHIAM Y4YeOHBIX 3aHATHI) M HAa CaMOCTOSAITEJbHYH padoTy
o0yuarwuuxcsi

OO6m1ast Tpy10€MKOCTh TUCIMIUIUHBI COCTABIISIET 4 3aUeTHBIX enuHulbl/ 144 akan.gaca.

Ne Bunpl yueOHOI 1€ TeIbHOCTH CemecTpbl
n/n Bceero | 4
1 KonTakTHas padora o0yuyaromuxcs ¢ npemnojgasareiemM 56 56
B TOM YHCIIE:
1.1 | 3agarus NTEKIIMOHHOrO THIIA 16 16
1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHUCIIE! 36 36
CemuHapsl
JlaGopaTopHble paboThI
[IpakTHdeckue 3aHsATHS 36 36
1.3 | Koncynpramumn 2 2
1.4 | ®opma npome:KyTOUHOI aTTecTANHU (3a4Y€T, IK3aMeH) 2 IK3aMeH
2
2 | CamocTosiTe1bHAsI pa0oTa 00y4YaIOIUXCH 88 88
3 O01as Tpy10eMKOCTh yac 144 144
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3.e. 4 4
Joist 0uH0-32049HOI hopMBbI 00yUeHHSI:
Ne Bupl yueOHO# nesTenbHOCTH CemecTpbl
/1 Bcero | 5
1 | KonTakTHasi padoTa 00y4aomuxcsi ¢ NpenojaaBareiemM 20 20
B TOM YHUCJIC:
1.1 | 3aHATHS JICKIIMOHHOTO THIIA 6 6
1.2 | 3aHsTHS CEMUHAPCKOTO TUMIA, B TOM YHUCJIE: 10 10
CeMuHapbl
JlaGopaTopHbIie paboThI
[TpakTrueckue 3aHATHS 10 10
1.3 | Koncynpranum 2 2
1.4 | ®opma npomMeKyTOYHOM aTTECTAUM (32a4eT, IK3aMeH) 2 IK3aMeH
2
2 CamocrosiTe/ibHas padoTa 00y4alomMxcst 124 124
3 O01masi TPy10eMKOCTh qac 144 144
3.e. 2 7]
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5. Coaepxanne MUCHMILUIMHBI (MOAYJIfA), CTPYKTYPUPOBAHHOE 1O TeMaM (pa3jejiaM) ¢ YKa3aHHEM OTBeJIeHHOr0 HAa HHMX KOJMYeCcTBa
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1/1 Amnaromus cepsuc- | 1. Iponcxoxnenue | 1 Jlexuus (BBOZHAN), | 2 IIpakTuueckoe 5 N3yueHue HayyHO! M HAyYHO-METOAUYECKOU
I3aiiHa CepBHC IM3aiiHA W €ro KoTOpast Ipemnoaraet 3aHsATHE B (opMme 0a3pl MO TIOCTaBJICHHOH mpoOieMaTnke,
[IpeuMyIecTBa Hay4HOe BBICTYIIJICHUE KpYTJIOTo cTOJNa, IpeaycMaTpuBaeT ucnoab3osanue ObC
JeKTOpa ¢ OOOCHOBaHUEM TIPeTyCMaTPUBAIOL
MpPOIECCOB UM SIBIICHHH, ee obcyxneHne
MpeTyCMOTPEHHBIX CTyJCHTAMH
00J1acThi0  JIEKI[HOHHOTO HCTOPHIECKHX
MarepHana. BOIIPOCOB
BO3HUKHOBEHHSI H
9BOJIIOIMU  CEpPBHC-
JH3aiHa.

2/1 2. Cocrapmsitonme  u | 1 Jlexuus (axamemuueckas), | 2 [pakTrueckoe 5 IMox6opka ornpezaeneHunit CEpPBHCHOM
HPUHIHITBI CepBHC- KoTOpast mpejnonaraer 3aHsATHE B (opMme JIeITeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
nU3aiiHa Hay4HOe BBICTYIIJICHHE CTYJCHYECKOIt

JIEKTOpa ¢ 0OOCHOBaHHEM KOH(epeHIIHH, B

MpOIECCOB M SIBIICHHH, xoze KOTOpOTO

MpeTyCMOTPEHHBIX CTyJCHTAMH

00J1acThI0  JIEKI[IOHHOTO MIPE/ICTABIISIETCS

MaTrepHana. noabopka
MaTepHaoB o
npobieMaTuke
MIPEABIAYIIETO
JIEKLIIHOHHOTO
3aHATUSL
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3/1 3. Creunduka yciyr Kak Jlexuus-nuckyccus. [Ipaktuueckoe 5 M3y4YeHHE HAYYHOM M HAyYHO-METOANYECKON
TOBapa CopnepxaHue MOJIaeTCs 3aHATHE, 0a3pl 1O IOCTaBJICHHOW MpoOJeMaTHKe,
4epe3 CepHIo BOIIPOCOB, Ha IpeyCMaTpPHBAIOLLL npeaycMaTpuBaeT ucrnonab3opanue 95C
KOTOpBIE CITyIIaTeNlb ee obOcyxneHue B
JOJDKEH OTBeYaTh BUJIE KpYTJIOTO
HEMOCPE/ICTBEHHO B crona
XOJI€ JICKIIUH. COBPEMEHHBIX
IIO/IXO/IOB K
byHKIUSIM u
TIPUHIUTIAM
COBPEMEHHOT'0
CepBHCa U OKa3aHHs
YCIIyT.

4/1 4. Konnenmus Jlexums-nucKyccus. [IpakTuuaeckoe 5 M3y4eHHE HAYYHOH M HAYYHO-METOANYECKON
MOTPEOUTEIBCKON Copnepxanue MOJIaeTCs 3aHATHE, 0as3bl 10 MOCTaBICHHOW poOIeMaTHKe
LICHHOCTH Yyepe3 CepHI0 BOIIPOCOB, Ha IpeyCMaTpPHBAIOLLL

KOTODBIE CITyIIaTeNb ee obOcyxneHue B
JOJDKEH OTBeyaTh BUJIE KPYTJIOTOo
HEHOCPE/ICTBEHHO B crona pobieM
XOJI€ JISKLIIH. BOCTIPHATHS
LEHHOCTH  YCIYTH
COBPEMEHHBIM
oTpeOHuTeIeM

5,6/1 5. MHCTpyMeHTHI cepBuC- Jlexums (akageMudeckas), Kpyrnsiit  cronm mo 6 M3y4eHWEe HAYYHOW W HAYYHO-METOANIECKOU
JM3aiiHa KOTOpast npeJrosaraeT BOIPOCAaM 6a3pl [0 TIOCTABJICHHOW MpoOieMaTHKe,

Hay4HOE BBICTYIIJICHUE 3¢ PEKTUBHOTO MpeaycMaTpuBaeT ucnoib3oBanne JbC
JeKTopa ¢ 00OCHOBaHHEM MIPUMEHEHHS

NpPOLECCOB M SIBJICHHH, UHCTPYMEHTOB

HpPeTyCMOTPEHHBIX CcepBHC-IM3aliHa.

00J1acThI0  JIGKL[HIOHHOTO

MaTepHana.

6/1 6. Cepauc Kak Jlexius-nuckyccus. I[IpencraBnenue 6 U3yueHUE HAay4yHOH M HaydHO-METOAUYECKOM
KOMITOHEHT MPOJaXKH Coneprxanue HO/1aeTCst Npe3eHTALH o 6a3pl 10 IIOCTABJICHHOW IpoOJeMaTHKe,
TOBApOB. 4epe3 CepHIo BOIIPOCOB, Ha npoOieMaTuke pelieHue 3a1a4, MOJAroTOBKa K ayAUTOPHOMY

KOTOpbIE CIyIIaTeNh JIEKLIUH, TECTHPOBAHUIO
JIOJDKEH OTBEYaTh paszpaboTraHHast

HEHOCPE/ICTBEHHO B IPYINIOH CTYICHTOB

XOJI€ JISKIIUN
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6/1 KountpoabHas Touka 1 AyauTopHoe
TecTUPOBaHUe
7,8/1 7. IloBencuue Jlexuus-nuckyceus. Pemenne 5 [loaroroBka K NPaKTUYECKOMY 3aHATHIO,
norpedurenei u CopnepxaHue MOJIaeTCs CHUTYallMOHHBIX MpeayCcMaTpUBAIOIasi M3yd4CHHE  HAY4HO-
NPUHATHE UMH PEIICHUH gyepe3 Cepuio BOIPOCOB, Ha 3a1a4 MPAaKTUYECKOTO MaTepuaja 10 3aJaHHBIM
KOTODBIE CITyIIaTeNb BOIIpOCaM
JIOJDKEH OTBEYaTh
HETIOCPE/ICTBEHHO B
XOJIC JICKIIUH.
9,10/1 8. Teopus opraHuzanuu Jlexums-nucKyccHs. Briesnnoe 5 [MoaroToBka K NPAKTHYECKOMY 3aHSTHIO,
00CITy)KHBaHUSL. Copepxanne MOJIaeTCs MIPAKTUYECKOe MpeIycMaTpUBalOIas HW3ydCHHE  HAY4HO-
4yepes CepHIo BOIIPOCOB, HA 3aHsATHE, MPAaKTUYECKOTO MaTepuaia Mo 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb TIpeTyCMaTpUBAIOLT BOIIpOCaM
JOJDKEH OTBeYaTh ee TocenieHue
HETIOCPE/ICTBEHHO B BBICTABKH
XOJI€ JIEKIIUH.
11,12/1 9.MeTobI HCCIIETOBAHUS Jlexuus-nuckyceus. IIpakTrueckoe 5 M3y4YeHHE HAyYHOW M HAay4YHO-METOJINYECKON
KJIMEHTCKOTO OIBITA. Coneprxanue TOJIaeTCst 3aHsTHE, 06a3pl MO IOCTaBJICHHOH mpoOneMaTuke,
VYupasnenue Yyepe3 CepHI0 BOIPOCOB, HA TIpeyCMaTPUBAIOLT npexycMaTpuBaet ucnonszoBanue DbC
KITHEHTCKAM KOTOPBIE CITyIIaTeNb ee MpOBE/ICHHE
OTIBITOM TTOJDKEH OTBEYAaTh TICHXOJIOTHIECKOTO
HETIOCPEICTBEHHO B TpEeHUHTa co
XOJI€ JIEKIIUH. CTyZIEHTaMHU Ha
olpeeneHue
npo¢eCCHOHATLHOT
0 HaTpaBJICHHUS,
yMmeHue paboraTh B
KOMaHJIe
12/1 KoHTpoJsibHast Touka 2 AyauTopHoe
TecTHPOBaHUe
13,14/1 10. [Iu3aifH-MBIIUICHHE. Jlexums-mucKyccus. [Ipakruaeckoe 5 [MoaroroBka K MPAKTHYECKOMY 3aHSTHIO,
WHcTpyMeHTapuii Coneprxanne nojaeTcs 3aHATHE, npeaycMaTpUBaloNiass U3y4YeHHE  Hay4dHO-
4yepe3 CepHIo BOMPOCOB, Ha HpeIycMaTPHBAIOI] NPaKTHYECKOTO MaTepHaia MO 3adaHHBIM
KOTOpbIE CIyIIaTeNh ee B pexume BOIIpPOCaM
JTOJDKEH OTBeYaTh KPYTJIOro cTona
HEMOCPEICTBEHHO B HpeCTaBICHUE
XOJI€ JIEKIIUH. TpYIIOBOTO
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MIPOEKTa 1o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
[pencraBisercs
MaKeT YCIyTH U ero
OITHCaHMe, TUTaH
TIPOJIBIKCHHUS,
CErMEHTHI u
L[ETIEBYIO
ayAUTOPHIO.

14,15/1 11. VYnpasnenue Jlexuns (axkamemmueckas), [IpakTuugeckoe 5 [loarotoBka K ayauTOPHOMY TECTHPOBAHHUIO

KIIMEHTCKHM OIIBITOM KOTOpas IIpeAnonaraet 3aHsATHE, (TIIOBTOpEHHE TEOPETHIECKOTO MaTepHrana)

Hay4JHOE BBICTYIIJICHHE MIPeLyCMaTPUBAIOLL
JIeKTOpa ¢ 0OOCHOBaHUEM ee KPYTJIbIil CTON MO
NPOLECCOB UM SIBJICHHH, BOIIpOCaM
HpPeTyCMOTPEHHBIX YIIpaBJICHUS
o0JIacThl0  JIGKI[IOHHOTO KIIMEHTCKUM
MarepHana. OITBITOM.

15/1 KonTpoabHnas Touka 3. AynuTopHoe

TeCTHpPOBaHMe

16,17/1 12. Tlomp30BaTENBCKIE H Jlexums-TucKyccHs. BriesnHoe 14 [loaroroBka K MPAKTHYECKOMY 3aHSTHIO,

SKOHOMHYECKHE METPHKA Coneprxanue TIOIaeTCst MIPaKTHIECKOe MpeIyCMaTPUBAIOIIAsl ~M3ydeHHE  HaydHO-
Yyepe3 CepHIo BOIPOCOB, HA 3aHsTHE, MPaKTUYECKOT0 MaTepHala MO0 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb HpeycMaTPHBAIOI] BOIIpOCaM
JIOJDKEH oTBeuaTh ee TocenieHe
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.

18/1 13. BopoHka OCHOBHBIX Jlexuus (axagemmuueckas), [IpakTuyeckoe 17 pabota Haj IpyNIIOBBIM MIPOEKTOM,
3TaIoB B3aHMO}16ﬁCTBHﬂ KOTOpasa npeamnoJaract 3aHATHUC, IoAroTOBKa NPE3CHTAlUU JIA d)MHaJ'leOP’I
KJIMEHTA C IPOAYKTOM Hay4YHOE BBICTYIJICHUE npeaycMaTpuBarol] 3alUTHI I'PYIIIOBOIO IMPOCKTaA

JIEKTOpa ¢ 0OOCHOBaHUEM ee TIpe[CTaBIICHHE

MpOIECCOB M SIBIICHHH, pe3yIbTaToB

MpeTyCMOTPEHHBIX HCCIeIOBAHMS,

00J1acThI0  JIEKI[HOHHOTO BBITIOJTHEHHOTO

MaTrepHana. TPYIIION CTYAEHTOB
Ha BBICTAaBKEC

© PI'YTUC




e @DEIEPAJIPHOE TOCYIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIBHOE CMK PTYTVC
i YYPEXIEHVE BbICILIEI'O OBPA30OBAHNMA
«POCCNMNCKUN TOCYOJAPCTBEHHDbBIVI YHUBEPCUTET
prrvc TYPU3MA V1 CEPBVICA» Nuem 9
Koncynpranus Koncynpranus
CTYIEHTOB HpenonaraeT pabory
npernoaBaTes co 2
CTYIICHTaMHI nepes
9K3aMEHOM
18/1 KouTtpoabHas Touka 4. 4 IIpeacraBienne
rpyIIoBoro
NMpoeKTa,
€03/1aBaeMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
Koncynbranus 2

IMpomerxyTouHas arTecTarys — 3k3aMeH — 2 Jaca
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CEpBHUC-TU3aNHA ~
PBHEA CEpBHUC NH3alHA W €TO Has JCKIHUA 3aHATHE, NPaKTHIECKOMY
NIPEUMYILECTBA
MpeayCMaTPUBAKOIIEE 3aHSTHUIO,
KPYIJIBIA CTOJ IpeayCMaTpUBaro
jast u3y4eHue
Hay4YHO-
MPaKTUYECKOTO
Marepuala 1o
3aJlaHHBIM
BOIIpOCaM
1.2. Cocrasnsomme n | - 1 | Pemenne 26 IToaroroBka k
TPYHLIMIIB! CEPBHC- CUTYallHOHHBIX MPAKTUYECKOMY
Iu3aiiHa
3aja4 3aHSATHUIO,
peayCMaTPUBALO
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asi U3y4eHue
HAay4YHO-
MIPAKTUYECKOr 0
Marepuala rno
3aJIaHHBIM
BOIIpOCaM
KonTposbnas 1 | AyautopHoe
Touka 1 TECTUPOBAHUE
1.3. Konuenmms 2 Jlexnus-nuanor 1 | Pemenne 26 ITonroroBka k
MOTPEOHTENBCKOH CUTYalITHOHHBIX MMPAKTUICCKOMY
LHEHHOCTHU
3aja4 3aHSATHUIO,
MpelyCMaTPUBAIO
asi u3y4eHue
HAay4YHO-
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MPaKTHUYECKOTO
Marepuasa rno
3aJIaHHBIM
BOIIpOCaM
KonTposbnas 1 | AyautopHoe
TOoYKa 2 TECTUPOBAHUE
2. Vipasiesue 2.1.Teopus 2 Jleknus-nouanor 1 | [IpakTuueckoe 26 ITonroroBka k
KJIMCHTCKAM OpraHu3anuu 3aHsTHEC, MMPaKTUICCKOMY
OIIBITOM
00CITyKHBaHUS. MpeayCMaTpPUBAIOIIIE 3aHSTHIO,
€ KpyIJIbIiA CTOJ peayCMaTPUBALO
nias u3y4eHue
Hay4HO-
MPaKTUYECKOTO

Mmarepuaia 1o
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3aJJaHHBIM
BOIIPOCaM
KonTposbaas 1 AyauTtopHoe
TOuKa 3. TECTUPOBAHUE
2.2. BOpoHKa OCHOBHBIX | - 1 Pemrenne 26 IToaroroska Kk
OTaIl0OB
- CUTYallHOHHBIX MPaKTUYECKOMY
KJIMEHTA C IIPOTYKTOM 3aaad 3aHATHIO,
MpelyCMaTPUBAIO
as u3y4eHue
HAay4YHO-
MPAKTUYECKOT O
MaTrepraia mo
3aJJaHHBIM
BOIIPOCaM
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HanMenopanue TeM

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI UX IPOBEACHUS
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OK3aMCH
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KonrtponbsHast Touka 4. 2 IIpencraBnenue
IPYIIIOBOrO MPOEKTA
Koncynbranus Koucynbranus 2
CTYyJIEHTOB MpeAroaraeT padoTy
npenoaaBaTeiis Co
CTyJI€HTaMHU Nepes
[IpomexyTouHast 9K3aMEHOM
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6. IlepeyeHb y4eOHO-MeTOAMYECKOT0 olOecreyeHusi JJIsi CAaMOCTOATEbHOI PadoThI
00y4aroIUXCs M0 JUCHHUILUIUHE (MOTYJII0)
Jljist caMOCTOSITENTEHOM PabOTHI MO AUCIUIUTMHE 00YYaIONINecs] NCIOB3YIOT CIICAYIOIIee

y4eOHO-METOAMYECKOE 00ECIICUCHIE

Ne | Tema, TpyaoeMKoOCTb B aKa/.4.
n/n

YyeOHO-MeTOAMUECKOE 0OecIieueHre

1 [Ipoucxoxnenue CEpBUC
JM3aliHa U €ro NPEeuMYLIECTBA
5/10

2 CocTapisomye U NPUHILUIBI

cepBuc-au3aiiHa. 5/10 gacos

3 Crnenuduka ycuyr Kaxk
ToBapa. 5/10 gacoB

4 Konnenmus morpeOuTenbcKoi
neHHoctd. 5/10 yacos

5 HNHcTpymeHTHI cepBHC-
nu3aiiga. 6/10 gacos
6 CepBuC KaKk KOMITIOHCHT

poaaxu ToBapos. 6/10 yacoB

7 IToBenenue norpeduteneit u
MPUHATHE UMU pereHnil.5/10
4acoB

8 Teopus opranuzanun

obciykuBanus. 5/10 gacoB

9 MeTtoabl uccienoBaHusd
KIIMEHTCKOTO ormbITa.5/10
4acoB

10 | /Iu3aiiH MBIIIICHHE.
WuctpymenTapuii. 5/10 yacoB

11 | KagecTBO 00CTYyXHBaHUS U
MIPOU3BOUTENBHOCTE. 5/10
9acoB

12 [Tonp30BaTenbCckue u
SKOHOMHUYCCKHUEC MeTpI/IKI/I.
14/10 yacos

13 | BopoHKa OCHOBHBIX JTaloB
B3aMMOJECHCTBUS KIMCHTA

OcHoBHasi IMTEepaTypa

1. Cruknopu Mapk, Jloypenc Anam, Xopmec Mapkyc,
naiinep Axo6. CepBuc-au3aiiH Ha paKTHKE.
[TpoexTrpoBaHueE JIy4yIIEro KIMEHTCKOrO OIbITA:
npakTudeckoe mocobdbue- M.: AnbnuHa madnumiep, 2023 —
560 c.

- Tekct : anmekTponHsbIit. - URL:
https://znanium.ru/read?id=442660

2. [lyoposun 1. A. I[loBenenue norpedureneii. YueoHoe
nocooue. M3parennctBo [Jamkos u K, 2023, 310 c. - Texcr
: anekTpoHHbIi. - URL: https://znanium.ru/read?id=431717
3. Bosik E.H., 3eipsinoB A.U., JlumruacKas A.A.,
Xapuronosa H.B. CepBuc: opranu3zanusi, ynpaBJieHHe,
MapkeTHHT: yueOHuk — M.: Jlamkos u K, 2022 — 248 c. -
Texcr : anexTponHsbIi. - URL:
https://znanium.ru/read?id=431948

4. AlimanetrnuHoB T. A. PBIHOK TypUCTHUECKUX
YCIIYT: TOTPEOUTENHCKOE TTOBEACHHUE U TJIAHBI POCCHUSH //
Conuonorus. Craructuka. [Ty6nukanuu. OtpacieBble
0030psL. Beim. 2 (15) / T. A. Aiimaneraunos, B.H.
['punienxo, O.A. Jonrora ; Ananutndeckuit ientp HADU.
— Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. -
Texcrt : anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1031310

5. I'epacumoB b. 1. MapkeTUHIOBbIE UCCIIEIOBAHUS
pbIHKa : yueOHoe nmocobue / b. U. I'epacumos, H. H.
Mo3sros. — 2-e 3. — Mocksa : DOPYM : UHOPA-M,
2021. — 336 c. — (IIpodeccronansHoe oOpa3oBaHue). -
ISBN 978-5-91134-811-3. - Tekcr : anekTpoHHbIH. - URL:
https://znanium.com/catalog/product/1068858

6. Pesnuk I'. A. CepBuCHas 1€ATEIBHOCTD : YIEOHHK /
I'.A. Pe3nuk, A.l. Mackaesa, FO.C. Ilonomapenko. —
Mocksa : UTHOPA-M, 2021. — 202 c¢. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-16-
016211-9. - Tekcer : anexTponHsIi. - URL:
https://znanium.com/catalog/product/1241803

7. Cupugenko lO. I1. CepBucHast 1eSTENbHOCTD :
yuebHoe mocooue / FO.I1. Ceupunenko, B.B. Xmenes. —
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¢ npoaykrom. 17/10 gacos

2-e u31., uctp. u gon. — Mocksa : UHOPA-M, 2022. —
174 c. — (Bsicmiee obpaszoBanue: bakamaspuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcer :
anekTponHsid. - URL:
https://znanium.com/catalog/product/1836717

8. CepBuC: TEpMUHBI U TIOHATHS : CJIOBAPH / IO pel.
O.41. T'oiixmana. — Mocksa : UHDPA-M, 2021. — 239 c.
— (bubmmoreka cnoapeit <MHDPA-My). - ISBN 978-5-
16-014474-0. - Tekcr : anekTpoHHbIHA. - URL:
https://znanium.com/catalog/product/1167070

9. CepBuc: opranuzanusi, ynpaBieHHe, MAPKETHHT :
yueOHuKk /g 6akanaBpoB / E. H. Bonk, A. U. 3sipsiHOB, A.
A. JIumnunckas, H. B. XaputonoBa. — Mocksa :

W3z narenbcko-Topro.ast Koproparus «Jlamkos u K»,
2022. — 249 c. - ISBN 978-5-394-03140-3. - TekcrT :
anekTponHsid. - URL:
https://znanium.ru/catalog/document?id=431948

JlonoIHUTeIbHAS JUTepaTypa

1. VopaBnenue npojaxamu : yaeOHO-IIPAKTUIECKOE
nocoOue juist 6akanaBpos / aBT.-cocT. M. H. Ky3HenoB. —
3-e m31. — Mocksa : M3naTenscko-ToproBast KOpPIopamus
«JlamkoB 1 K°», 2018. - 492 c. - ISBN 978-5-394-02640-9.
- Tekct : anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1092999

2. Jlykuna, A. B. MapkeTHHT TOBapOB U YCIIYT : y4eOHOE
nocobue / A.B. Jlykuna. — 2-e u3f., gomn. — Mocksa :
O®OPYM : UHD®PA-M, 2021. — 239 c. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-00091-
686-5. - Tekcr : anexTpoHHbIH. - URL:
https://znanium.ru/catalog/product/1371939

7. @OHA OLEHOYHBIX CPEACTB /I MPOBEICHUS TEeKyIleH H IPOMEKYTOYHOM
arTecTalvu 00y4armMXcs N0 JMCUUILINHE (MOIYJII0)

7.1. IlepeyeHb KOMIIETEHUMH ¢ yKa3aHHEM 3TaNoOB UX (pOPMHUPOBaAHHUA B Ipolecce
O0CBOEHUSI 00Pa30BaTEJIbHON MPOrPaMMbI

Ne | Unanmekc Conepxanue
IIIT KOoMIIC- KOMIICTCHIIN
TEHIUH (MHIUKATOpA
, JIOCTHKEHUS
WH/IUKA KOMIICTCHIIHMH)
TOpa
JOCTIIK
CHHS

Paznen B pesynbrare uzyueHus paszaena JUCLUUILUIMHEI,
JUCITAIUIA | o0ecreunBaromero GoOpMUpOBaHUEe KOMIIETSHIINH (MHAUKATOPA
HB, JIOCTHKEHUsI KOMIIETEHIIMHN) 00y4aloIuiics T0JDKEH:
obecneuns 3HATh YMETh BJIAJIETH
aromui

¢dbopmupo-

BaHUE

KOMIIe-
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KOMITET TEHINU
SHITUHN (MHIMIKATO
pa
JOCTHXEH
ns
KOMIIETEHI]
1n)
1. | YK-9 CIOCOOEH HCIIOJIb30BaTh 0a30BbIe NE(EKTONOIMYECKUE 3HAHMS B COLMAIBHON M MpogecCHOHaIbHOM
cepax
VK-9.2 | OcymectBiusier Tembr 4,9 | ocobeHHOCTH IJIAaHUPOBATh U HaBbIKaMU
npodeccroHaBHYIO MIPUMEHEHHUS OCYILECTBIIATh B3auMoJIeHCcTBUSA
JIeSITeTIbHOCTD 0a30BbBIX npodeccHoHallbHy | B COIMAILHOM
WHBATHIAMHI Ie(heKTONOTHYECKH | 1O AEATEIBHOCTH C 1 IpodecCHOHATIb
JIULAMHA X 3HAHWH B | JIMIIAMH C HOH ctepax ¢
OTpaHUICHHBIMH COIMATBHOMN U | OTpaHHMYCHHBIMH JHMLAMH C
BO3MOXKHOCTSAMH IPOo(eCCHOHANTBHON | BO3MOXKHOCTSIMHU OTpaHWYCHHBIMHU
3JI0POBBS cdepax 3]I0POBBS BO3MOXKHOCTSIMU
1 MHBAJIUIAMH 3]I0POBBS U
WUHBAJIHIAMHU
VYK-9.3 | B3aumopeiictByer Temsrl 6, 9, | KIItOUEBBIC HNPUMEHSTh HaBbIKAMU
COLMAJIbHOM 12,16 TIPUHIIUIIBI npaBuiia OpraHu3aIu
npodeccroHabHO B3aUMOJICHCTBUS C | B3aUMOJACHUCTBUS C KOM(OPTHOTO
cdepax ¢ HHBAIHIAMHU HHBAJINAAMU U | JIIOJbMHU C MPOCTPaHCTBA B
u TUIaAMHI nmunamu OB3 0COOEHHOCTSIMU mporecce
OTpaHUYEHHBIMH MICUXO(HU3MYECKOTO | OKa3aHUs yCIIyT
BO3MOXKHOCTSAMH pas3BuTHS, B T.4. HMHBaJIUIaM U
310pOBbS cllyXxa, 3peHus, munam ¢ OB3
HapylIeHHEM peun

7.2. Onucanue nNoKasarejed 1 KpUTEPHEeB OLCHNBAHUS KOMIICTEHIMI HA pa3HbIX
Jranax ux opMupoBaHus, ONMCAHME IIKAJ OLEHUBAHUSA

Pe3yabTaTt 00yyeHus mo IMoka3arenn . JTan 0CBOEHUsI
Kpurepnii onenuBanuns
AMCUUILIMHE OLICHMBAHUA KOMIIeTeHUNH
3HaTh OCOOCHHOCTH CTyneHT N1eMOHCTPUPYET 3HaHUE 3akperieHue
MpUMEHEHUs 0a30BBIX 0Cc0OEHHOCTEH IPUMEHEHHS CHOCOOHOCTH
ne(eKTOTOTHIECKUX 3HAHUN B 0a30BBIX J1e(PEKTOTOTHIECKUX OCYILECTBIISATh
COLIMABHOM U 3HaHUH B COLMAIBHON 1 npodeccuoHanbH
npodeccuoHanbHON cdepax; npodeccuoHanbHOU cdepax; VIO 1€ATEIbHOCTh
KITFOUEBBIE TIPUHITUTIBI KITFOUEBBIX MIPUHITUIIOB C MHBAJIMAAMH U
9 Tectuposanue, N
B3aMMOJCHCTBUSA C elICHe B3aMMOJEWCTBHUS C MHBAJIUIAMU M | JIUIIAMH C
nHBanuaaMu u gunamu OB3, CHTp ALHOHHEIX ymiamu OB3. OIpaHUYEHHBIMU
YMeTh mIaHupoBaTh U y3aznaq CTyneHT mpoIeMOHCTPUPOBAI BO3MOXKHOCTSIMH
OCYIIECTBIISTH ’ YMEHHE TUTaHHPOBATh U 3[I0POBBS;
Mpe3eHTanus L

npodeCcCHOHANBHYIO AEATENbH oKana OCYIIIECTBIIATH B3aMMOJEHCTBOBA

OCTb C JIUI[AMHU C
OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBBS

Y MHBAJIUJAMHU; IPUMEHSATH
MpaBuiia B3aUMOJICHCTBHUS C
JIIOIBMH ¢ OCOOEHHOCTSIMHU
MCUXO(U3UYECKOTO Pa3BUTHS,

po(heCCUOHATBHYIO AESITEIHHOCTh
C JINLIAMU C OTPaHHUYECHHBIMHU
BO3MOXKHOCTSIMH 3]TOPOBBSI

Y MHBATUJAMH, IPUMEHSATh
MpaBuia B3aUMOJICHCTBUS C
JIFOIEMH C OCOOECHHOCTSIMHU
MCUX0(U3UIECKOTO Pa3BUTHSI, B

Th B COIIMAJILHON
"
po(ecCUOHAIbH
oit cpepax ¢
WHBAJIMIAMH 1
JIMIIAMHU C
OTpaHHYCHHBIMU
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B T.4. CIIyXa, 3peHUs, T.4. CITyXa, 3peHHs1, HapyIICHHEM BO3MOKHOCTSIMH
HapyIICHHEM PEUH. peyn. 37I0POBBS
Bragets HaBbIKaMK CTyaeHT npoIeMOHCTPHPOBAT
B3aMOJICHCTBHS B BJIaJICHHE HaBBIKAMH
COLIMANBbHON B3aMMOJCHUCTBHA B COLIMAIBHON
u npoeccoHanbHO chepax 1 mpo(hecCHOHATBHOM cdepax ¢
C JIMLIAMHU C OTPaHUYCHHBIMHU JHMLAMHU C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 37I0POBbBS U BO3MOKHOCTSIMH 37I0POBBS H
WHBAJIAaMH; HABBIKAMHU WHBAJINIaMH; HABBIKAMHU
opraHuzanuyu KoMGOpTHOTO opranuzaiuy KoMGOpTHOTO
MPOCTPAHCTBA B IPOIIEcCe IPOCTPAHCTBA B IPOIIEcce
OKa3aHHs YCIIyT WHBAJIHIAM H OKa3aHUs yCIIyT HHBAJIHIAM H
nunam ¢ OB3. mumam ¢ OB3.
CTyzeHT IeMOHCTPUPYET 3HaHHE
3HaHHUe KIIFOYEBBIX KIIIOYECBBIX IPUHIUIIOB
MPUHIUIIOB B3aUMO/ICHCTBHS B3aMMOJICHCTBHS C MHBAIUAAMH U
¢ naBangamMu 1 unamu OB3 muaamu OB3 BaKpOIIICHES
YMeHHe NpUMEHSTh ITpaBuia CTyneHT npoIeMOHCTPUPOBAI CIIOCOBHOCTI
B3aUMOJICUCTBHUS C JIFOJBMH C TectupoBanue, YMEHUE IIPUMEHATH IIPaBUIIa
0COOCHHOCTSIMH perieHue B3aMMOJICHCTBHS C JIIOJIbMU C Opranisatii
NcUXo(pU3UIECKOTO Pa3BUTHS, CUTYallUOHHBIX 0COOEHHOCTSIMU Kom(oprTHOTO
B T.U. CITyXa, 3peHHUS, 3ajad, NCUXO(HU3UIECKOTO Pa3BUTHS, B Egg;zréifelcma B
HapyIICHHEM PEeUH Npe3eHTaINs T.4. CITyXa, 3peHHs1, HapylICHHEM
OKa3aHHs yCIyT

Branenue HaBbIKamMu JOKJIaj1a peun

OpraHu3aiuyd KOM(pOPTHOro
MPOCTPAHCTRA B MPOIIECCEe
OKa3aHus YCIIyT UHBAIHIAM U
nunam ¢ OB3

CTyneHT npoIeMOHCTPUPOBAI
BJIaJICHHE HaBbIKAMH OpraHU3al1N
KOM(OPTHOI'O IPOCTPAHCTBA B
Mpolecce OKa3aHus yCiayr
nuaBamaaM u auaMm ¢ OB3

WHBAIUIAM U
munaMm ¢ OB3

KpuTepml M IIKAJIa OLlcHUBAHMS OCBOEHHUS 3TANOB KOMIIETEHIIUIA Ha

NPOMEKYTOYHOM aTTecTallun

HOpH}IOK, KPpUTCPUKU W IIKajla OLUCHHWBAHHA OCBOCHHA OTAaIlOB KOMHGTGHHI/Iﬁ Ha

IIPOMEKYTOYHOM aTTECTALlMU OIpeaessieTcss B cooTBercTBuu ¢ [lomoxenuem o

MPOBCACHUN TCKYIICTO KOHTPOJIA YCIICBACMOCTH H HpOMC)KyTO‘-IHOﬁ aTTeCTalnuu

oOyyaromuxcsi 1Mo o0pa3oBaTeNbHBIM NPOrpaMMaM BBICIIErO OOpa3oBaHUS —

nporpamMmaMm 0OakanaBpuaTa, HporpaMMaM MarucTparypbl, peaTu3yeMbIM I10

(dbenepanbHBIM TOCYIapCTBEHHBIM 0Opa3oBaTelbHBIM cTaHmapTam B ®I'BOY BO

«PTYTUC».

Buabl cpeacTB oueHuBaHHMs, NMPUMEHSIEMbIX NMPH NPOBEAEHHMH TEKYIIEro
KOHTPOJIS ¥ IIKAJIbI OIleHKH YPOBHS 3HAHMI, yMeHHIi 1 HABLIKOB NMPH BBITMOJHEHUH
OT/IeJIbHBIX (JOPM TeKyIIero KOHTPOJIA

Cpe()cmeo OYeHusanusl — mecmupoearnue
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Hlkana oumeHKH YpOBHSI 3HAHMH, YMEHHIl W HABBIKOB IMPH PpelIeHUHU

TEeCTOBBIX 3aJaHMil

Kpurepun onenku

OIICHKA

BBITTIOJIHECHO BEPHO 3aJlaHUM

9-10 oOGamnoB, ecmu (90 —100)% mTpPaBUIBLHBIX
OTBETOB

7-8 6amnnos, eciu (70 — 89)% mpaBUIIBHBIX OTBETOB

5-6 6amos, eciu (50 — 69)% npaBUIBHBIX OTBETOB

0-4 6amnos, eciiu meHee 50% npaBUIBHBIX OTBETOB

Cpeocmeo oyeHusanus — Keticol

IIIxaJjia OUEHKH YPOBHS
(CUTYyauMOHHBIX 32124)

3HAHMH, YMEHHMH M HABBIKOB IIPM PpeLICHHU KeicoB

IMpenen JUTUTEJIBbHOCTH
KOHTPOJIsI

30 muH.

Kputepun onenku

— ObuT0 Cc(OPMYJIUPOBAHO W MPOAHATH3IUPOBAHO OOJBIITUHCTBO
po0JieM, 3aJI0KCHHBIX B Kefice (3a1aue);

— OBUIH MPOJICMOHCTPUPOBAHBI aICKBATHBIC AHATUTUICCKUE METOIBI
pu paboTe ¢ uHpopMarmei;

— GBUH/I HCITIOJIB30BAHbI OOIIOJHUTCIIBHBIC MCTOYHHUKHN I/IH(I)OpMaHI/II/I
JUTS peleHus Keica(3aaaun);

— OBLITH BBIMOJIHEHBI BCE HEOOXOAMMBIC PACYUCTHI;

— IIOATOTOBJICHHBIC B Xoae peUICHUA Kelica JOKYMCHTBI
COOTBCTCTBYIOT Tpe6OBaHI/IHM K HUM I10 CMBICITY U COACPKAHUNIO,

— BBIBOJIbI OOOCHOBAHBI, APT'yMEHTHI BECOMBI,

— CHcJIaHbl coOCTBEHHbBIE BbIBOABI, KOTOPBLIC OTIWYAIOT JaHHOC
peuIeHue Kelca OT JPYTUX PelIeHUN

IToxa3zaTean oeHKH

max 10 OaiutoB

«5», ecain (9 — 10) 6as110B

MIOJIHBIH, OOOCHOBAHHBIM OTBET C TPUMEHEHHEM HEOOXOIUMBIX
HACTOYHHUKOB

«4», ecaiu (7 — 8) 6am10B

HEIIOJIHBLIA OTBET B 3aBUCUMOCTH OT MPaBUJIBHOCTU W TIOJIHOTBI
OTBETA:

- He OBUTH BBHITIOJTHEHEI BCE HEOOXOJUMBIE PACUETHI;

- He ObuIO c(POPMYIMPOBAHO W TPOAHAIUZUPOBAHO OOIBIIUHCTBO
po0OieM, 3aJI0KEHHBIX B KEHCe;

«3», ecaiu (5 — 6) 6a10B

HETOJNHBIA OTBET B 3aBUCMMOCTH OT MPABUIBHOCTH WU TOJHOTHI
OTBETa:

- He OBUIM TPOJAEMOHCTPUPOBAHBI AJICKBATHBIE AaHAIMTUYCCKHUE
METO/IbI IIpH paboTe ¢ MHPOopMaLHEH;

- He ObuIH IMOATOTOBJICHHBIE B XOAC PCHICHUA Keiica JOKYMCHTHI,
KOTOpPBIE COOTBETCTBYIOT Tpe6OBaHI/I$IM K HHM 110 CMBICITY H
COZIepPKaHUIO;

- He ObLIH CACIaHbI CcOOCTBEHHbBIE BbIBOAbI, KOTOPBLIC OTJINYAIOT
JIAaHHOE pelIeHre Keica OT IPyTuX pelieHrui

© PT'YTUC




PTYTUC

arsovag OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PTYTUC

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 20

Cpeocmeo oyenusanus - blNoHeHUe O0KIA0d ¢ npe3eHmayuell
Hlkana omeHkW YpOBHSI 3HAHWI, YMEHUIl W HABBIKOB NPH BbINOJHEHUU

AOKRJIaza ¢ npeseHTauneﬁ

penea (auTeaIbHOCTH
KOHTPOJIst

30 MuH.

Kpurepun onenkn

— ObUIO CcHOPMYITMPOBAHO W TMPOAHATUZUPOBAHO OOJIBITMHCTBO
po0iieM, 3aJ10KEHHBIX B IOKJIA/IE;

— OBUIH MPOJIEMOHCTPUPOBAHBI aJICKBATHBIC AaHAIMTUYCCKUE METOJIBI
pu paboTe ¢ HHPOPMAIIHECH;

— OBLIM WCTOJB30BaHbI JIOTIOJHUTEILHBIC HCTOYHUKH HH(POPMAIUU
JUTSI IOATOTOBKH JTOKJIA/1a;

— OBLIM BBHITIOJIHEHBI BCE HEOOXOAMMBIE PACUEThI;

— TOJTOTOBJICHHBIE B XOJ€ BBIMOJHEHUS JOKIaZa JTOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSM K HUM TIO CMBICITY H COJICPIKAHUIO;

— BBIBOJIbI 00OCHOBAHBI, APT'YMEHTHI BECOMBI;

— cHenaHbl COOCTBEHHBIC BBIBOJBI, BBISBICHBI HEIOCTAaTKU U
MPEJIJIOKEHBI MPAKTUYECKHE PEKOMEHIalluu

Iloka3aTeu oleHKH

max 15 GamnoB

0 0anyoB

JOKJIaa HE IMOATOTOBJICH,

1- 2 6a10B

MOATOTOBJICH, HO TEMa PACKPbITAa HE ITOJITHOCTHIO

3-4 6an710B JOKJaJ TOATOTOBJEH, HO COJEPKHUT OIMMOKH M HETOYHOCTH
(bopMyIHPOBOK

5-6 0a/110B JTOKJIaJl HOJITOTOBJIEH, HO HE JIOCTATOYEH M0 00bEMY

7-8 6aJs10B JIOKJIaJ1 MOJITOTOBJIEH, HO OTCYTCTBYET MPE3eHTAIUS

9-10 6an10B BCe TpeOOBaHMsI COOJIIO/IEHBI, IPE3EHTALINS TOJIHOCTHIO PACKPHIBAET

TeMy JOKJIaja

Cpedcmeo OYCHUBAHUA - 8bINOJIHEHUE 2PYNNO06020 npoekmda

IMkanaa OILICHKHU YPOBHHA 3HaHI/Il7[, YMelelﬁ U HABBIKOB IIPU BBLINMMOJJHECHHUH I'PYIIIIOBOI0

NMpoeKTa

IIpenen nUTEIBHOCTH KOHTPOJIS 30 MuH.

Kpurepun ouenku

— OBUIO CPOPMYIMPOBAHO W MPOAHATUIUPOBAHO OONBLUIMHCTBO
po0JieM, 3aJI0)KEHHBIX B TIPOEKTE;

— ObuIM MNpOAEMOHCTPHUPOBAHbBI AJICKBATHBIC aHAJIUTHYCCKUC
MeTOABI pH padoTe ¢ nHGopManuei;

— ObUTM  HCHOJNB30BaHBl  JONOJHUTENBHBIE  HCTOYHUKU
rH(pOpPMAIUH TSl pealin3aliy IPYIIOBOTO POEKTa,;

— OBLIN BBINOJIHEHBI Bce HEOOXOAMMBIE PACUETHI;

— TIOATOTOBJICHHBIE B XOJI¢ BBINIOJHEHHWE MPOEKTa JIOKYMEHTHI
COOTBETCTBYIOT TPEOOBAaHHUSAM K HUM II0 CMBICITY U COJIEPKAHHIO;
— BBIBOJbI O6OCHOBaHI)I, APTYMECHTBI BECOMBI;

— cpaelaHel COOCTBEHHBIE BBIBOJBI, BBISBICHBI HEAOCTATKA U
NPECAJIOKCHBI IMTPAKTHYCCKNUC PCKOMCH Al

Tloka3aTenn OlleHKH

Max 15 Oamios

0 6ayutoB

IPOCKT HC MMOATOTOBJICH,

1-2 Gamra

IIOATOTOBJICH, HO TEMa paCKphITa HC INOJTHOCTBHIO

© PT'YTUC
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3-4 banna IIPOEKT MOATOTOBIIEH, HO COJIEPKUT OIIMOKH U HETOUHOCTU
(hopMyITUPOBOK
5-7 6annos IPOEKT IOATOTOBJIEH, HO HE JOCTATOUYEH 0 00beMy
8-10 6anoB IIPOEKT IMOATOTOBJIEH, HO OTCYTCTBYET IIPE3CHTALIUSA
11-12 GamnoB IIPOEKT IOArOTOBJIEH, TEKCTOBAsA 4YaCTh COOTBETCTBYET BCEM
TpeOOBaHUSIM, HO MTPE3CHTAIIHS] YCIOBHA
13-15 6annos Bce TpeOOBaHUs COOJIIOICHBI, MPE3EHTAIUS TTOJTHOCTHIO
pAacKpBIBAET TEMY IIPOEKTa
Buabl  cpeacrB OueHMBAaHHMSl, INPUMEHsieMbIX TIPH  NPOBEACHUM

NPOMEKYTOYHON aTTecTAauMd W IIKAJbl OLEHKH YPOBHSl 3HAHWH, YMeHMH H
HABBIKOB IIPU UX BbINOJHEHUHU

YeTHBII onpoc
Ixkana oueHKN YPOBHS 3HAHM, YMEHUH U HABBIKOB IPH YCTHOM OTBeETe

Onenka

Kputepum oneHuBaHus

IToxa3zaTenn oneHUBAHUS

«5
»

— MOJTHO PACKPBITO  COZAEpKAHHE
Marepuana;

— MaTepuan U3JI0KeH IPaMOTHO, B
OIIPENEIICHHON JIOTUYECKOHN
MOCJIeI0BATETLHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTeMHOE U  TIyOOKOe  3HaHue
MIPOrpaMMHOTO MaTepHaa;

- TOYHO WCIIONb3YETCS
TEPMUHOJIOTHUS;

- MOKa3aHO yMeHUue
WJUTFOCTPUPOBATH TEOPETHUUECKHUE
MOJIOKEHUS KOHKPETHBIMU MPUMEpaMH,
MIPUMEHATH UX B HOBOUM CHUTYallUH,

- MIPOJIEMOHCTPUPOBAHO YCBOEHUE
paHee H3YyYEHHBIX COMYTCTBYIOIIUX
BOIIPOCOB, chOPMHUPOBAHHOCTh U
YCTOMYMBOCTb KOMIIETCHIIUN, YMEHUN U
HaBBIKOB;

— OTBET MpOo3BYyYall
CaMOCTOSTEIILHO, 0e3  HaBOIAIIMX
BOIIPOCOB;

— MIPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPYECKHM IPHUMEHATH
3HaHUE TEOPUHU K pELIeHUIO
po¢eCCHOHANIBHBIX 33]1aY;

— MPOJIEMOHCTPUPOBAHO  3HAHUE
COBPEMEHHOW y4eOHOW ¥ HAy4YHOMH
JTUTEPaTypHI;

— JOMYyIIEHbl  OJHA  —  JIBE

— OOyuaromuiics  TOKa3bIBacT
BCECTOPOHHME W TJIyOOKHE
3HAHUS IPOrpPaMMHOTO
Marepuara,

— 3HaHHe OCHOBHOM "
JIOTIOJTHUTEIILHOM JIUTEPaTypHI;

— TIOCNIEIOBATEIbHO W YETKO
OTBEYAET Ha BOIPOCHI OWJeTa W
JIOTIOJTHUTENBHBIE BOTIPOCHI;

— YBEPEHHO OPHUCHTHPYETCS B
MPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTpPUpPYET CHOCOOHOCTH
NPUMEHSTh TEOpETHYECKHE
3HAHUS TSt aHaim3a
NPaKTHYECKUX CHUTYaIMi, JeNaTh
NPaBUIIbHBIC BBIBOIBI, MTPOSIBIISET
TBOpYECKHE  CIIOCOOHOCTH B
NOHUMAHUM,  W3JI0KEHUH |
UCIIOJIb30BAHUM  MIPOTPaMMHOTO
MaTepuana,

— TOJTBEPKIACT MOJTHOE
OCBOCHME KOMIIETEHITUM,
PEyCMOTPEHHBIX IPOTPaMMOit

© PT'YTUC
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HCTOYHOCTHU HpI/I OCBCUICHHUU

BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPLIC
HCITPABJIAKOTCA 110 3aMCYaHUTO

»

«4

- BOITPOCHI n3j1araroTcAa
CUCTCMATHU3UPOBAHO n
IIOCIC€0BATCIIBHO,

- IPOJIEMOHCTPUPOBAHO  YMEHHUE
aHAJM3UpPOBATh MaTepHuai, OJHAKO He
BCE BBIBO/IBI HOCST
apryMEHTUPOBAHHBIA U JOKa3aTEIbHbIN
Xapakrep;

- IPOIEMOHCTPUPOBAHO YCBOCHHUE
OCHOBHOM JIUTEPATYPBI.

— OTBET YIIOBJIETBOPSIET B
OCHOBHOM TpeOOBaHUSM Ha OLEHKY «5»,
HO TpU OTOM HUMEeT OAWH U3
HEJ0CTaTKOB:

- a) B U3JOXEHUU JOINYILIEHBI
HEOOJbIIME MPOOEIBl, HE HCKA3UBIIHEC
coJiep>KaHue OTBETA;

— 0) gJomymieHsl OJMH — JIBa
He/JoYeTa IMPH OCBEUIICHHH OCHOBHOTO
COJIepKaHUsl OTBETA, UCIPABJICHHbIE IO
3aMeYaHUIO0 TPEeroJaBaTes;

- B) JIOMyIIEHBl OIIMOKA WU
OoJsiee IByX HEIOUETOB IPU OCBEIICHUHU
BTOPOCTETNICHHBIX BOIPOCOB, KOTOPBIE
JIETKO HCHPABISIIOTCA IO 3aMEYaHHUIo
TIperoIaBaTens

- oOyyJaronuiics
MOKAa3bIBACT MOJHOE 3HAHUE

- MIPOTPaMMHOTO
Marepuaia, OCHOBHOM 1

- JOIOJIHUTEIIbHOM
JIUTEPATYPHI;

— JlaeT IIOJHBIC OTBETHI Ha
TEOPETHYECKUE BOMPOCHI Ouiera
U JONOJIHUTEIbHBIE  BOIPOCHI,
JIOTycKas HEKOTOPbIE
HETOYHOCTH;

— MPaBWIHHO MIPUMEHSIET
TEOPETUUYECKUE TIOJIOKEHHUS K
OLICHKE MTPAKTUYECKUX CUTYAILNH;
— JEMOHCTPHUPYET XOPOILIHMA
YPOBEHb OCBOEHHS Marepuaia u
B 1IEJIOM NIOATBEPAKIAET OCBOCHHUE
KOMIIETEHITUH,
MPEyCMOTPEHHBIX TPOrPaMMON

»

«3

- HETIOJIHO 158051
HETIOCJIEI0BATEIHHO PacKpBITO
CoJiep’)KaHHe MaTepualia, HO TOKa3aHO
oOmee I[HOHHUMaHUE BOIIpoOca u
MIPOJIEMOHCTPUPOBAHBI YMEHHSI,
JOOCTATOYHBIC JJISL }IaHBHeﬁmeFO
YCBOGHUS MaTepuana,

— YCBOGHI)I OCHOBHBEIC KaTCFOpI/II/I
1o paccMaTpruBaeMoMy 51
JIOTIOJTHUTETHHBIM BOTIPOCAM;

— NMCIINUCH San}I}IHeHI/IS[ Nnin
)IOHYHIeHBI OHH/I6KI/I B OHpe)IeJ'IeHI/II/I
MMOHSTHH, HCIOIL30BaHUHU
TEPMHUHOJIOTHH, HWCIPABIICHHBIC TTOCIIE
HCCKOJIBKUX HABOIAIINUX BOHpOCOB;

- pH HEIOJHOM 3HAHUU
TEOPETHYECKOr0 MaTepHajga BBISBICHA

- oOyyJaromuiics
MOKA3bIBACT 3HAHKE OCHOBHOTO

— MaTepuaga B oObeMe,
HEOOXOUMOM IS TIPEICTOSIIEH
po¢eCCHOHATBHON
JeSITENIbHOCTH;

- MPH OTBETE HA BOMPOCHI
omieta W JOIOJHHUTEILHBIE
BONIPOCHI HE JIOMYCKAaeT TPYyOBIX
OIHNOOK, HO HCITBITHIBACT
3aTpyaHEHUS B
MOCJICI0BATEIHHOCTH 170
U3IIOKEHUS;

— HE B TIOJIHOM  Mepe
JIEMOHCTPHUPYET CIIOCOOHOCTh
MPUMCHSITh TEOPETUUECKHE
3HAHUS JUISI aHaJIM3a
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HEOOCTAaTOYHAs c(OPMUPOBAHHOCTH | MPAKTUYECKUX CUTYAIIUN;

— MOATBEP)KIAET OCBOEHHUE
KOMIICTCHITUH,
MPEAYCMOTPEHHBIX IPOrpamMMoit
Ha MHHUMAIbHO JIOIYCTHMOM
YpOBHE

«2
»

- HE PacKpbITO OCHOBHOE
coziepKaHue y4eOHOro MaTepuana;

- OOHApY)KEHO  HE3HAaHUE WU
HeTIOHNMaHue OonblIel Wwin Hauboiee
BaYKHOM yacTH yueOHOro Marepuara;

- JIOTTYIIIEHbI OIIINOKHU B
onpeeIeHUN IIOHATHH, npu
HUCII0JIb30BAHUHU TEPMUHOJIOTHH,

KOTOpblE  HE  HUCIpaBIEHBI  IOCIE
HECKOJIbKUX HABOJIAIINX BOTIPOCOB.

— HE chopMHUPOBaHbI
KOMITETEHIINH, YMEHUS U HABBIKH.

— oOyuJatroruics UMeeT
CyLIeCTBEHHBbIE  MpOoOensl B
3HAHHUSAX OCHOBHOTO Y4eOHOTro
Marepuaia 1o JUCIHUILTIHHE;

— HE criocobeH
apryMEHTHPOBAaHO u
MOCJIEIOBATENIBHO €r0 M3Jararhb,
JOMyCKaeT rpyOble ommOKu B
OTBETaX, HENMpaBWJILHO OTBEYAET
Ha 3a/1aBacMble BOIPOCHI HIIH
3aTPYIHSETCS C OTBETOM;

— HE MOJTBEPKAACT
OCBOCHHE KOMITETCHITUH,
MPEYCMOTPEHHBIX POTPaMMON

7.3. TunoBbie KOHTPOJIbHbIE 33/IaHUSI WINM MHbIE MAaTepPHAJIbl, HEO0OX0AUMBbIE JIf
OLEHKH 3HAHW#, YMeHUil, HaBBIKOB U
XapaKTepu3yIMX 3Tanbl (GOPpMHPOBAHUS KOMIIETEHUHMH B Ipouecce OCBOCHUS
o0pa3oBaTe/ibHOI NPOrpaMMBbl.

(uM) ombITa JIEATEJbHOCTH,

=
f:}( o Pasmen JUCUHIUTHHBI, TpeGoBanus K
3 g OZ?;;;;E(‘??:;ZIH Bun u conepxanue BBITTOJIHEHUIO
(D]
5 2 comnerenum ( ce KOHTPOJILHOTO 3aJaHHUsI KOHTPONBHOTO 3aIaHUs 1
§ o 4acTH) CpOKaM caauu
T
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AHaTomus cepBuUC-
JU3arHa

KOHTpOHLHOC TCCTHUPOBAHUC

TectupoBaHue COCTOUT U3
30 BompocoB ¢ TpeMst
BapHaHTAMH OTBETA.

Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
peUIoKeHHBIX. PaboTta
oueHuBaercsd 1o 10-u
OanpHOM cucteme. B
paboTe JomycKaeTcst He
oostee 1 ommOOK 11t
nosrydeHus 9 6ayos, He
OoJtee 3 ommOOK It
noytydeHust 8 0ajuioB, HE
OoJtee 5 ommOOK It
noJTydeHus 7 6aJioB, He
OoJtee 7 omOOK It
MoJTy4eHust 6 0aJioB, HE
ooJiee 15 ommboOK IS
MoJTydeHus 5 0aJioB, HE
ooutee 20 omnOOK IS
nostydenus 4 0anos,
oomnee 20 ommboOK — 3
Oamna

11

AHaromus cepBuUC-
nH3aiiHa

KoHnTtponbHOE TecTupoBanue

TectupoBaHue COCTOUT U3
30 BompocoB ¢ Tpems
BapHaHTaMU OTBETA.

Heo0Oxonumo BIOpath 1
BEpHBIN OTBET U3 TPEX
npenaoxkeHHbIx. PaboTa
onenuBaetcs 1Mo 10-u
OanpHOM cucteme. B
paboTe gomycKaeTcs He
6oxee 1 ommbOOK st
nonyueHus 9 6annos, He
0omee 3 ommboK mIst
nosTyueHus 8 6aysoB, He
0oxee 5 ommboK st
nonyueHus: 7 6aios, He
0omee 7 ommbOoOK It
nosryueHus: 6 6aios, He
ooiee 15 ommboOK mist
nosyueHus 5 6anos, He
ooiee 20 omnbOOK mIst
nosydenus 4 0annos,
oonee 20 ommbok — 3
bama

© PT'YTUC




@r60YBO

PTYTUC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 25

16

YHpaBHeHI/Ie KIIMCHTCKHUM

KonTtponsHas pabora
OIIITOM

KonrponsHas padora
COCTOUT U3 12 BOMpPOCOB.
Heo6xoaumo mosHo 1
TOYHO PaCKPBITh CYTh
Bompoca. PaGora
oneHuBaercs no 10-u
6anpHOM cucreme. [1pu
packpbituu 100%
BOIIPOCOB CTYJICHT
noay4vaer 10 Ganos, 75%
- ot 8 1o 7 6amna, 50% -
6-5 6amos, 25% - 4-2
6amnos, 10% - 1 Oam.
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17,18

YnpaBieHue KIMEeHTCKUM
OTIBITOM

['pynnoBoii npoekT, KOTOpbIK
MpeAyCMaTpUBAET pa3padOTKy
yciyru (Ha BBIOOD TPYIIIE),
CO3JJaHUE €r0 MaKeTa, aHAIIN3
LIETIEBOM ayIUTOPUH,
BapUAHTHI
MO3ULIMOHUPOBAHUS, OLICHKY
Ka4ecTBa, IUIaH
MPOJIBMKEHMUS,
MapKETHHIOBBIN aHAJIN3
PBIHOYHOM CpeJibl,
BO3MOKHOCTh TPUMEHEHUS
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH, OIIMCAaHNE
LIECHOBOM U aCCOPTUMEHTHOM
MOJUTUKY Ha 5 neT. [IpoekT
BBITIONTHSIETCS TIOATAMHO (C
KaXXJ0¥ HEeJeNel OH MOJIydaeT
HOBOE HAIOJIHEHUE) TPYIIION
CTYJICHTOB B TEYEHUE BCETO
ceMecTpa, 110 OKOHYaHUH
MIPEACTABIISIETCS IPE3CHTALNS
MPOYKTa CO BCEMH IJIaHAMU
Y pacyeTaMH.

IIpoexT onieHuBaeTcs 10
15-tu GanpHOI mIKae.
Y4auThIBatoTCs
OpPUTHHAJILHOCTb UJIEH,
KauecTBO U pazHoolOpasue
UCIIOJIb3YEMbIX METO/I0B
aHaJIM3a U pacuera,
BO3MO>KHOCTh
WCIIOJIb30BAHUS YCIIYTH
(mponykTa) B peaybHOMN
KOMMEPYECKOM JKU3HH,
rpaduyeckoe UCIOIHEHUE
MIPOEKTa B BUJIE
npe3eHTanuu Ha 15-18
CJIAi10B.

Ouenka 15
Mo/Ipa3yMeBacT
UCIIOJTHEHHE MPOEKTa C
Y4€TOM BCEX
MPeIbBICHHBIX
TpeOoBaHuil, oneHka 13-
11 — yactuuHOE
HCIIOJIH30BaHNE
COBPEMEHHBIX METOOB
CO3/TaHUS U TIPOABMKCHUS
ycnyru (IpoAyKTa) Ha
PBIHOK, orieHka 10-8 —
HEaKKypaTHOE
UCIIOTHEHHE TpaduuecKon
4acTH MPOEKTa,
HEJ0CTaTOYHAas
pa3paboTKa Ueu u ee
BorutomeHus. Omnenka 7-5
— YaCTUYHOE UCTIOJTHEHHE
MIPOEKTA, HEBO3MOXKHOCTh
€ro peanun3aiuu B
KOMMEPYECKOM JKU3HH,
orieHka 4-1 — BeINoNHEHNE
YacTH MIPOEKTa,
HEOKOHYEHHOCTb,
HEaKKypaTHOCTh
KOHEYHBIX PE3YJIbTATOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. I1o Tumy yciyr TOproio, TPAHCIOPT, CBA3b OTHOCAT K yCIyram:

a) [Torpeburensckum

© PT'YTUC




©r50YBo DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATE/IbBHOE CMK
2z _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYyTUC
N\ «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
) TYPU3MA VI CEPBUCA»
Aucm 27

0) OOIIECCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHanbHbIM yCIyraMm OTHOCST:

a) MH)KUHUPHHT, JIM3HHT, 00CITy’)KHBaHUE U PEMOHT 000PYOBaHUSI.

0) 0aHKOBCKHE, CTPaX0BbIe, (UHAHCOBbIE, KOHCY/JIbTAIIMOHHbIE, PEKJIAMHBIE
yCJIyrd

B) TEJEBUICHUE, paIn0, 00pa3oBaHue, KyJIbTypa

3. K ycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocylapcTBeHHble (IPaBUTEIbCTBEHHbIE) YCJIYTH

0) ycIyru o TeXHUYECKOMY OOCITYKUBAHUIO, HAJIaJIKe, HACTPOMKE U PEMOHTY
IIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) apuKMaxepckue, poroarenne, pa3Ho0Opa3HbIe PeKpealliOHHbIC YCIYTH U
HEIPOU3BOJCTBEHHBIE BUIbI OBITOBOTO 0OCITYKUBAHUS.

4. Ycnyra rocyaapcTBEHHOTO CEpBUCA SIBISIETCSA:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealibHOM, CTaHAapTU3UPOBAHHON
0) MPOU3BOJICTBEHHOW, KOMMEPUYECKOM, pealbHOM, IETUTUMHOMI
B) HEKOMMePUECKOii, 00111eCTBEHHOMH, CTAHAAPTU3MPOBAHHOM, CJI0KHOI.

5. VYcnyru 1o OTHOUIEHMIO K HUM FOCYAapCcTBa M O0IIECTBA Pa3IMYatOTCs Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAaHHBIC
B) JleruTUMHBIE U HeJIETUTHMHBbIE

6. Ycnyrn, npuoOpeTaemsble IS JINYHOTO HOTPEOICHHUS 3a CUeT TMYHBIX CPEJICTB — 3TO:
a) JIeJIOBbIE YCIIyTH

0) MHCTUTYLIMOHATIbHBIE YCIYTU

B) IOTPeONTEJIbCKHE YCIYTH

7. Ycayru KOCMETOoJIora — 3TO YCIIyTa, HallpaBlIeHHAS
a) HA YeJI0OBeKa
0) Ha CO3HAHHE YelIOBEKa
B) Ha HEMaTEPUATbHbBIE AKTHBBI

8. baHKOBCKME MHBECTUIINH - 3TO yCIIyTa, HAIPABJICHHAS:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHAJbHbIE AKTHBbI

B) Ha (I)I/I3I/I‘-ICCKI/IC OG’BCKTLI, HaxoAg1IrueCs B COOCTBEHHOCTH YEJIOBEKA.

9.ToBap — 3T0:
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a) Bce, UTO MOKeT ObITh MPEIJIOKEHO HA PhIHKE /ISl YI0BJIETBOPEHUS KeJJaHu i
WM NoTpedHoCcTel

0) HeMaTepuaIbHbIC aKTUBEI, IPOU3BOIUMBIC TS LIEeTICH cOBbITa

B) pe3yJbTAT HEMOCPEIACTBEHHOTO B3aUMOJICHCTBHS UCTIOJIHUTEINS U MOTPEOUTENS, a
TaK)Ke COOCTBEHHOH [EATEIHHOCTH HCIIOJHUTENS MO YIOBJICTBOPCHHUIO IMOTPEOHOCTH
MOTpeOUTEIIS.

10. Cxema ompezeneHuss ToBapa Ha TPEeX YPOBHIX: «3aMbICIay, «PEAlbHOTO
WCTIOTHEHUS» U «TIOJIKPETUICHUSI OTTHCAT:

a) T. JleBur
0) ®.KotJep

B) Jyrnac Hopt

11. Ucxons u3 Tpex ypoBHEH TOBapa, TaKHE MOTPEOUTEIILCKUE CBOMCTBA, KAK TOBAPHBIM
3HAaK, (UPMEHHBINM CTWUJIb, KAYeCTBO W HAJAEKHOCTb MPOAYKIUHU, AWU3AiH, YIaKOBKa
OTHOCHT K:
a) IepBOMY YpPOBHIO (CTEep KHEBasi BBITO/1A)
0) BTOpOoMY YpOBHIO (0a30BbIii TOBap)
B) TpeTbemy ypoBHIO (0KUAAEMBII TOBAP)

12. OG1mecTBO, MHAUKATOPOM Cephl )KU3HU KOTOPOTO, SBJISIETCS KOJTUYECTBO U Ka4eCTBO
yCIIyT, KOTOPBIE YEIOBEK MOXKET ce0e O3BOIUTH
a) IOCTHHAYCTPHAJIbHOE
0) uHAYCTpUaIbHOE
B) IOMHYCTPHAJIbHOE

13. I'eTepOreHHOCTh yCIIYT OAPa3yMeBAET, UTo:
a) ycIyry HEBO3MOXKHO IIPOJEMOHCTPHPOBATH 0 €€ NOKYIIKU
0) KadecTBO NPeJOCTABIASAEMON YCJIYIH MOKET CHJIBHO H3MEHATHCH B
3aBHCHMMOCTH OT TOI'0, KTO, KOT1a M KaK ee Ipe1ocTaBJisieT
B) Bombmas yacte yciyr m3-3a TOro, 4YTO OHU OJHOBPEMEHHO INPOU3BOAATCA U

HOTpe6J'I$IIOTC$I, HE MOYXET OBIThH COXpaHCHa C LEJIBIO JATbHEHIIIETO UCIIOIb30BaAHMS.

14. MaTtepuaibHO-BEIIECTBEHHBIM TOBAP B OTJINYUU OT YCIYTH:
a) ABJIAETCH OCA3aeMbIM 00bEKTOM, KOTOPBIi MOKeT ObITH CO3JaH M NMPOJaH
WM UCNOJIb30BaH MO35Ke
0) Heocs3aeM
B) IMEET HEOIpeAeIEHHOCTh KauecTBa

15. Yeayra otnugaercst OT MaTepHalbHO-BEIIECTBEHHOIO TOBApa TEM, 4TO:
a) MPOU3BOJICTBO, XpPaHEHHUE U pacIipeielieHUe OTIENIEHO OT MOTpeOIeHus
0) NPOM3BOACTBO U NOTPed/IeHHE OCYLIECTBISIOTCS 0OJHOBPEMEHHO
B) MaTepUaAIN3yeTcs B BEILM, MOXKET HAKaIJIMBATbCS

16. K. JIaBnOK onpenensieT 4UCTYIO IEHHOCTD KaK:

a) HU3KYIO IICHY
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0) 3TO TO, YTO 51 MOJIYYal0 32 TO, YTO OTAAI0

B) 3TO TO, YTO sl XOUY IOJIYYUTh OT MPOIYKTA
17. OcHOBHOE ¥ NPUHIMIHAIBHOE OTJIMYKE YCIYTH OT TOBapa 3aKJI0YaeTCs B
CIEIYIOLIEM:
a. OTO0 OTUY)XACHHBIN OT IPOU3BOAUTENS PE3yIbTaT TPyAa
b. OTo nepenaya NpoayKTa B ONTOBYIO U POSHUYHYIO TOPTOBIIIO U MOCIEAYIOIAs €ro
npoaaxa
C. DaKkTHYECKHU NTPOU3BOJACTBO COBMENIEHO C MOTpedIeHreM.
18. HeocsizaemocCTh yCayru - 3TO
a. [Mpouecc npenocraBieHust U MOTPEOICHUS YCIYT MPOTEKAET OJJHOBPEMEHHO, U
MOTPEOUTENHN ABISAIOTCS HEOCPEACTBEHHBIMH YYaCTHUKAMHK TOTO IIpolecca
b. VYciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MOKYIaTeNb UX
OILIATUT
C. HNx HeMaTepuaJILHBII XapaKkTep, IPYTMMH CJ10BAMH, YCJIYIra He MOKeT ObITh
NpelJIo:KeHa KIHEeHTY B Ipyroi ¢gopme 10 3aBepLIeHUsI POLECCA ero 00CayKUBAHUS.
19. HecoxpaHsi€eMOCTb yCIIYT - 3TO:

a. IIpouecc npexocrasieHHs ¥ NOTPeOJICHUS YCJIYT IPOTEKAeT OAHOBPEMEHHO,
NOTpe0UTeIN ABJIAIOTCH HEMOCPEACTBEHHBIMM YYACTHMKAMH 3TOT0 NMpouecca

b. VYciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MOKYIaTeNlb UX
OIIIATUT

C. Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyra He MOXKET OBITh MpeIIoKeHa
KITMEHTY B JIpyroit opme /10 3aBeplIeHus mpoliecca ero 00CITy>KUBaHHS

d. OHM BO MHOT'OM 3aBHUCAT OT KBUTU(UKAIMK paOOTHHKA, €0 MHIUBHyaIbHO-

JIMYHOCTHBIX YE€PT U HACTPOCHHUS.
20. Cepa obcnyxuBaHHs HACETEHUS — ITO:

a. CoOBOKYITHOCTH NMPEANPHUATHI, OPraHN3ANMI 1 (PU3UYECKHUX JINL, OKA3bIBAIOIIHUX
YCJIYTH HaceJleHUI0

b. JlesTebHOCTh PENPHSTHIA M OpTaHM3AIMI, HAMPABIICHHAS HA YIOBIIETBOPEHIE TIOTPEOHOCTEN
HaceJIeHNsI ¥ THOCTPAaHHBIX TPAK/IaH B TYPUCTCKHX M SKCKYPCHOHHBIX YCITyTax

C. JesTenbHOCTE HCIIOTHUTEIS IPH HENOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENEM YCIYTH.
21. CormacHo moenu «Servuctiony K 4acTd KOMIIaHWH, BUAUMOM JUTS KJIMEHTa
OTHOCSATCH:

a. IMepconan

b. TexHoorn4yecKoe AApo

C. Du3nyecKoe OKpy:KeHue

d. Bcé BrienepeuncieHHoe.

22. CepBucHas onepanus — 310:

a. [pouece, B X01e KOTOPOTrO MPOU3BOIUTCS OKOHYATEIbHAsI COOpKa BCEX IIIEMEHTOB
CEpPBHCHOTO MPOYKTA U YCIyTa MPeJ0CTaBISETCS TIOTPEOUTEITIO

b. NpoIecc, B X0e KOTOPOro 00padarpIiBalOTCs BBOAUMbIE (PAKTOPBI H CO31AIOTCS
3J1eMEeHTHI CEPBHCHOTO 00CTY;)KHBAaHNUS B BH/Ie POAYKTA

C. [pouecc, B X0/1€ KOTOPOTO MPOU3BOAUTEIH YEPE3 CTUMYJISIINIO YYBCTBEHHOTO

BOCIIpUATHSA CTAparOTCA JOCTABUTH KIIMCHTY 3CTECTUUCCKOC YIOBJICTBOPCHUC, HpI/IBHe‘-IB €ro
BHUMAHHUEC, BOCXUTUTH KpaCOTOﬁ

d. Her MMPaBUJIBHOTO OTBCTA.
23. Ycayra-3To...
a. H3MEHCHHE COCTOSIHUHA JIHIAa WIM ToOoBapa, MNPpHHAIJECKaAIIero KaKoH-1H00

JKOHOMHYECKOI elMHHIE, TPOUCXOAsIee B pe3yJbTaTe [eSITEJBHOCTH APYrou
IKOHOMMYECKOM eJUHMIIBI ¢ IPeIBAPUTEJBHOIO COrIACHSI NIEPBOIi.

b. KOMITJIEKC 0053aTeNbHBIX ISl UCTIONHEHHS MPaBHi OOCITYKWBAaHHUA KIHEHTOB, KOTOpHIC
MIpU3BaHbl TAPAaHTHPOBATH YCTAHOBJIEHHBIN YPOBEHb Ka4eCTBA BCEX NMPOU3BOAUMEBIX OIEpaIHil.
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C. 3aIuTa CTaHAapTa 00CTYKUBAHISL.
24.Ilompedbrocmu — 370...
a. YYBCTBO OMIYIIA€MOI YEIOBEKOM HEXBATKH YEro JIN0O.
b. HY’K1a, NpUHABWIAs crnenuuyeckyrwo ¢GopMy B COOTBETCTBHM € KYJbTYPHBIM
YpPOBHEM H JTHYHOCTHIO HHIUBHAA.
C. COBOKYITHOCTH CYHICCTBYIOIUX U MMOTCHIIUAJIbHBIX HOKyHaTeHeﬁ TOBapa.
25. ToBap no 3amMbICly...
a. 3T0 OCHOBHBIC¢ BbIT'0AbI, odecmeuyeHue TOBapoOM. 33[[21‘]21 — BBISABUTBHb CKPbLITHIC 3a

JI00BIM TOBApPOM MOTPEeOHOCTH M MpeAIaraTb He CBOIiCTBA ITOr0 TOBapa, a BHITOAbI OT €ro
HCI0JIb30BAHUS.

b. XapakTepu3yeTcss YpOBHEM KaudecTBa, HaOOpOM CBOWCTB, IW3allHOM, MapOYHBIM
Ha3BaHUEM U YIIAKOBKOM.
C. 9TO TOBap B PEallbHOM HCIHOJIHEHHH, WUMEIOIIUI JOMOJHUTEIbHBIE BBITOIBI, LIEHUMBIE

MOKYNaTeIsIMU: JOCTaBKA HAa JOM, MOHTaX, MOAKIIOYEHHE, YCIYyI'W CBS3H, TapaHTHs BO3Bpara
JICHET B CJIy4yae BO3BpaTa TOBapa, KOHCYIbTallUH JJIsl KIMEHTOB.
26. KintoueBbIM OTIMYHMEM YCIYTU OT TOBapa HE SIBISIETCS:

a. HeocszaemocTs

b. HeonHoponHoCcTh

C. OnHOBPEMEHHOCTh MPOU3BOJICTBA U MOTPEOICHUS
d. IloouyepenHocTh NPOU3BOACTBA M MOTPeOJICHUSI
e. HecoxpansemocTs

27. Yenyru aensarcs Ha 2 00JbIINE TPYIIIHI. .

a. MarepuajibHble U HeMaTepUAJIbHBIE

b. MarepuallbHBIE U TyXOBHBIE

C. MartepuaibHble U COLIMANBHO-KYJIbTYPHBIC

d. MarepuaibHble U HeajbHbIE.

28. K 4-m «He» xapakrepuctuku yciyru HE otHOCHTCH. ..
HeotneaumMocTb OT HCTOYHHKA
HemarepuansHocTh

HecoxpansemocTs

Heocszaemoctb

HenocrostHcTBO

Bce oTBeTHI BEPHBI.

29 K tuny notpeduTenbCcKkux yciayr OTHOCUTCS:
a. Koncantunrossie yciayru

b. Ycayru kabenbHOro TeIEeBUACHUS

C. Yciyru, npeaocraBjsieMble B aTesbe.

—~P o0 o

30. BeiGepute rpymnmy, HE BXOASAIIYI0 B KIACCHPUKALUIO YCIYT MO MPHU3HAKY
BELIECTBEHHOCTH - HEBELIECTBEHHOCTH:

a. Ocsi3aemble JEMCTBUS HAMPABIICHHbBIE HA TEJIO YEJIOBEKa

b. Heocsizaemble aeiicTBUSI HANPaBJIEHHbIE HA 0Csi3aeMble AKTHBBI

C. Ocs3aemble AEHCTBUA HAMPABICHHbBIE HA BEIIb

d. Heocsi3aemble ieiicTBHS HapaBJIeHHbIC HA CO3HAHKE YETOBEKa

€. Heocsi3aeMble 1eiicTBUS HANIpaBJICHHBIE HA HEOCA3a€Mble aKTHUBBI

f. Bce oTBETHI BEpHBI.

KonTposbHas Touka 2.
K komy gos:xeH HanmpaBUTh CBoe O0pallleHHe COTPYIHHUK NMPH KOHTAKTE C JHIOM
OB3?
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KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

K cypnonepeBoguuky

K nuyy OB3

K conpoBoxnaromemy

He numeer 3HaueHus

Yro0bI NpUBJIEYb BHUMAHNUE Y€JI0BEKA C HAPYIIEHUEM CJIyXa, He00X0UMO:

KoJ-Bo npaBu/IbLHBIX 0TBETOB - 1

Hauatp pa3roBop rpomMko

XJIOMHYTH B JIAJIOIIX

Jlo MakcuMyma COKpaTUTh AUCTaHIMIO ¢ uioM OB3 u HauaTe pa3zroBop

Ilomaxamyo pyKoii yenogeky uiu NOXI0NAMb NO NEY)

HNudopmanusa Ha «JCHOM s3bIKe» (MJM <«Ierkoe 4YTeHHe») HalpaBjeHa Ha
o0JieryeHne NOHUMAHUA HH(OPMALIHU

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

JUTSL JIALL C HApYIIEHUSMH 3PSHUS

JUISL JIALL C HAPYLIEHUSIMU CITyXa

JUTSL JIAIL C HAPYIIEHUSMH YMCTBEHHOTO Pa3BUTHUSA

J711 MamoMOOUITBHBIX TPaKIaH

Pasmep agMuHucTpaTUBHOrO mmTpada HA OPUIANYECKHX JHI 32 YKJIOHEHHE OT
HUCIOJIHEHHUSI TPeOOBAHMM JOCTYNHOCTH /JIsi MHBAJIHMIOB O0bEKTOB HHKEHEPHOM,
TPAHCIOPTHOM U CONMATBLHOM HHPPACTPYKTYP COCTABJISIET:

Ko.1-Bo npaBH/IBHBIX 0TBETOB - 1

oT 2 110 3 ThIcsAY pyOeit

ot 20 1o 30 TeIicsy pyOnei

ot 200 1o 300 TeICcSTY pyOIIei

ot 500 TeIcsu pyOmeit

KakumMu cnenuajJbHbIMH 3HAKAMM [J0/LKHA ObITh 0003HAYeHa KOHTpPacTHAasl
MapKHPOBKA /UISl BCeX MOTEHUHATbHO ONMACHBIX NMPENsITCTBUH HA MYTH CJIeA0BAHUSA
JII0/1ell ¢ HapylIeHUsIMU 3peHus?

Ko.1-Bo npaBH/IBHBIX 0TBETOB - 1

OenbIMU KpyraMu Ha uepHoM (hoHe

KEJITBIMU MOJOCAMH WJIM KPYTaMH

KPaCHBIMHU TPEYTOJIbHUKAMHU

3€JICHBIMU MTOJIOCAMU WJIM KBaJipaTaMu

B a’ponopty nHBa/InaaM NPeI0CTABJSIIOTCS CJelyIolue 0ecniaTHbIe YCJIyIru:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

COTIPOBOXKICHHUE M TIOMOIIH TIPH TTEPEMENICHUH TI0 TEPPUTOPHH adPOIIOPTa

ropsiuee MUTaHUE B MEPUO]T 0>KUIAHUS MIOCATKU HA CAMOJIET

YCIIYyTH UHTEpHET-Kade

OTJIETIbHBIN 3aJ1 WM MOMEUIEHUE JJI OKUAaHUS

IIpexycmaTpuBaercs JiM Bble/ieHHE CHENUATbHBIX MECT /JIsl JJUYHOr0 TPAHCIOPTA
HHBAJIHMIOB W [JPYrMX MaJOMOOMJILHBIX TPYNIl HAaceJeHWsl NPH NPeANpPUSATHAX
PO3HUYHOI TOProBJIM U OPraHU3ANUAX 00LIECTBEHHOT0 MUTAHUS ?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

TOJBKO B HACEJIEHHBIX ITYHKTAX C YACIEHHOCTBIO HaceneHus He MeHee 600 ThiC.

na

HET
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Ha YCMOTPEHUE NPEIIPUITHS
Kakum M3 HHKenmepe4YHCIeHHBIX TPeO0OBAHMI [J0/KHbI 0TBeYaTh JOCTYIHbIC JIA
HHBAJIN/I0B BXO/IHbIE 1Bepu?

Ko.1-Bo npaBHJIBHBIX 0TBETOB - 1

HapyXHbIE IBEPU HE MOT'YT UMETh I1IOPOTH

Ha MyTSAX JBW)KEHUS MHBAJIUIOB HE PEKOMEHAYETCS MPUMEHATh paclallHble JBEpU Ha
NETIAX OJHOCTOPOHHETO ACUCTBUS € (PUKCATOpaMH B TOJIOKEHUSX «OTKPBITO» WIH
«3aKPBITO» C JTOBOJYMKOM

BXOJIHbIE JIBEPH, JOCTYIIHbIE JJIsi MHBAIMJIOB, JAOJKHBI OBITH XOPOLIO ONO3HABaeMbl U
HMMETh CUMBOJI, YKa3bIBAIOIINI HA UX JOCTYITHOCTh

BCE BBILLIEIIEPEUUCIIEHHOE

Koraa BbI roBopuTe 0 4esioBeKe ¢ 0COOBIMHU MOTPEOHOCTMH, IPAaBUJIbHEE HA3BIBATH
ero:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

MHBAJIN]

YEJIOBEK C MHBAJIUAHOCTHIO

0co0bIe TpakaaHe

BC€ BBILIEIIEPEUHCICHHOE

Bac 3HakOMAIT C 4Yejl0OBeKOM, KOTOPOMY TPYAHO ABUIaTh PYKOH MM KOTOPBIi
N0JIb3yeTcsl MPoTe30M. Be:KINBO JiM MOXKATH eMy PYKY?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

na

HET

11eJ1ec000pa3HO 3aMEHUTh PYKOII0)KaTHE KMBKOM T'OJIOBBI

HE00XO0JIMMO CITPOCUTH Ha 3TO pa3pellieHue y COMPOBOKIAIOIIETO

Kakue mpaBmiia akTyaJIbHbI, €CJIM Bbl Pa3roBapHBaeTe C 4YeJI10BEKOM, KOTOPBIi
M0JIb3YyeTCsl HHBAJINIHON KOJIACKOM?

Kou1-Bo npaBWIBHBIX 0TBETOB - 1

He onupatbcst Ha HHBATTUAHYIO KOJISICKY

He xatuth xossicky 6e3 coriacus 4eaoBeKa, KOTOPBIH €10 MOJIb3yeTcst

Pacrnionararbest Tak, 4To0bI T71a3a OBLIM Ha OJTHOM YPOBHE C YEJIOBEKOM

Bce BhIIETIEpEUNCIIEHHOE BEPHO

Eciim Bbl XO0THTE MNOrOBOPUTH C He3PSYMM 4YeJOBEeKOM, KaK Jiyuyllle Ha4yaTh
o0menue?

Kos1-Bo npaBH/IbHBIX 0TBETOB - 1

[TonoiiTn 6aM3KO U HAYaTh Pa3roBOp

[TonoiiTH K 4eaoBEKy, MPEACTABUTHCS U aKKYpaTHO JOTPOHYTHCS JI0 €T0 PYKU

HauaTh roBopuTh TPOMKO, YTOOBI YEIOBEK MOHSII, YTO 0OpAIAlOTCs K HEMY

Hauvats pa3roBop cHavalia ¢ COIpOBOXK/IaI0IIUM

Kak ay4me mnocrponTs o0O0mEHHME € 4YeJI0BEKOM, Y KOTOPOIO BbIpa:KeHHbIE
HApYLIeHUsA peun?

Kou1-Bo npaBWIBHBIX 0TBETOB - 1

1. JOTTYCTHMO TIOMOTaTh YEJIOBEKY, TOTOBApUBas 3a HETO (hpasbl

1. MIEPECIIPOCUTD, €CIIU HEMIOHATHO

00IIaThCsI ¢ TTOMOIIBIO COMPOBOXKIAAFOIIETO JTHIIA
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MCTOJIb30BATh MOOMIBHBIN TeJIe(OH MU IJIAHIIET

JdomycTrMo J1d TOTPOHYThCS 0 CJIENMOIJIYyX0ro codeceTHMKa NP 001eHun?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

Ja, B citydae, eciiv Bbl YK€ 3HAKOMBI

Her, 3170 MOXeT HamyraTh 4yeaoBeKa

Ha, B 11000M city4yae JOIyCTHMO

Heo0x0IuMOo OTTaIKMBATHCS OT CHTYAIHH

Ecau Bo Bpemsi 0011eHNs ¢ He3pAYNM co0eceJTHUKOM Bam Heo0X0aMMO OTIyYHTHCH,
KaK NpaBUjibHee MOCTYNUTh?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1. Orolitu, He nepeOrBast HE3PSAYETO YeIOBEKa

1. Hpenynpem/lTL COIIPOBOKIAIOIICTIO, HE IIPUBJICKAA BHUMAaHUs YCJIOBCKaA C
MHBAJIMJHOCTBIO

1. [Ipenynpeauts He3psiuero yenoBeka 0 HEOOX0IMMOCTH OTJIYUUThCS, a
BEPHYBIIHKCH, COOOIIUTH O CBOEM MPUCYTCTBHU

Bce BapnaHTBl KOPPEKTHBI

16.MatepuanbHble YCIYTy HallpaBJeHbl Ha:

a. dopMupoBaHHE OTIEIbHBIX TPeOOBaHUN TOTpeOuTENEH

b. YaoBiaerBopeHne MaTepHAIbHBIX OTPeOHOCTEH

C. Y 10BIETBOPEHHE TyXOBHBIX MMOTPEOHOCTEH

d. VY 10BIETBOpPEHUE HYX] U IOTPEOHOCTENH MHAYCTPUAIBHOTO OOIIECTBA.

17.Henpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpancnopTUpoBKa rpy30B

b. TexHn4yeckoe 00CITy)KHBaHHE 000PYIOBAHUS

C. Ycayru 3apaBooxpaHeHns, KyJIbTypPbl

d. COopka HEOOXOAMMBIX DJIEMEHTOB YCIYrH B Y4YeTOM HHHOBAIIMOHHBIX TEXHOJOTHMA
00CITy)KHBaHUS.

18.K HEKOMMEPUYECKNM yCIIyraM OTHOCSIT:

a. Veayru npeAnpusTaid Typu3Ma H OT/IbIXa

b Yenyru opranu3anuii 001eCTBEHHOTO MTUTAHUS

C. Ycayru 61aroTBopuTe/IbHBIX GOHI0B

d Yenyru pecTaBpaliOHHBIX MaCTEPCKUX U TEaTPOB.

19.Ycnyru o peructpanuu TpaHCHOPTHBIX CPEACTB ABJISIOTCS:
a. TocyaapcTBeHHBIMHE

b. WneanpabIMU

C. CMenraHHBIMHA

d. YucTeIMA

20.KonTakTHasa 30Ha — 3TO:
a. JIro6oe MecTo, T/Ie TPOU3BOIUTHCS yCITyTa
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b. Mecro, rae yciayra MOKeT XpaHUThCA
C. OmnpeneseHHOe MeCTO KOHTAKTA KJIMEHTA U COTPYAHMKA CEPBHCHOI cdepbl.

21.KoHTaKTHOI 30HOII MOKET CUATATHC:

a. Crojiika aIMHHHCTPATOpPAa B TOCTHHHUIIE
b. Iex Mo peMOHTY 000pyIOBaHHSI

C. CrpouTenbHas ILIOMAIKa

d. Toprosas mtomaaka HHTEPHET-Mara3uHa

22 KOHTaKTHOM 30HOI HE ABIIAETC:

a. 30Ha peMOHTA ObITOBON TEXHUKH

b. Pabouee mecTo napukmaxepa

C. PaGouee mecTo cTomarosora

d. Pabora nH:keHepa o HAJIaAKe 000py1OBaHNS.

23. Kakoro Ttuna JM4HOCTH HE CYLIECTBYET:

a) KpyT;

b) pomo;

C) 3WT3ar;

d) KBaJIpar;

e) TPEYTOJIbHHK.

24. Monenb «Servuction» otroopaxkaer. ..

a) CTeneHb KOHTAKTA MPOU3BOIUTEIS U MOTPeOUTEsT YCAYTH;
b) MaHepy KOHTaKTa MPOU3BOAUTENS U IOTPEOUTENS YCIYTH;

C) BpEeMsI KOHTaKTa POM3BOAUTEIISI U IOTPEOUTENS YCITyTH;

d) MOJIE3HOCTh KOHTAKTa MMPOM3BOIUTEINS U OTPEOUTENS YCITYTH.

25. I[loTrpeOHOCTH B yciryrax, oOecrieueHHasi HUIMYHBIMU JICHE)KHBIMU CPEACTBAMU
HaceJeHus, - 3TO:

a. KonbproHkTypa peiHKa

b. DIacTHYHOCTH CITpoca

C. ILnaTe:kecnocoOHbIN cripoc
d. Crenmanu3npoBaHHBIHN CIIpOC.

26. Cepa yciyr npeactaBiseT coO0i:

a) TlepBUYHBIN CEKTOP IKOHOMUKHU
b) BropuuHbIii CEKTOP SKOHOMUKH
C) TpeTuyHblil CEKTOP IKOHOMUKH

d) PriHOUHYI0 HHPpPACTPYKTYPY.

27. K KOMIOHEHTaM IIEHHOCTH YCIIYT OTHOCATCS:

a. Bpems

b. BoctiprHUMaeMoe KauecTBO

C. OCHOBHasI U JIONIOJHHUTENbHAS YCIIyTa (BO3MOXKHOCTD TIOJYYCHHUS )
d. ceHCOpHBIE pa3apaXKUTES

€. IICHa B CTOUMOCTHOM BBIPAKCHHUN

f. Bce oTBETHI BEepHBI
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28. K xoMIIoHEHTaM HEAEHEKHOM [IEHBI OTHOCHT:

a) BpEMsI TIOUCKA YCIYTH, OXKUAAHUS U BBIMOJIHCHUS,
b) MICUXOJIOTMYECKHE TPATHI;

C) buzndIecKue ycuus;

d) CEeHCOPHBIE Pa3IPAKNTENH;

e) JIMYHBIH OIBIT TIEPCOHATIA.

29. BeiOepute yciiyru, KOTOpbIE SIBISIOTCS UACAIbHBIMU YCIyTaMu:
a. Ycayru Takcu

b. Yeayru ctomarosnora

C. TakuX ycJIyr He cymiecTByeT

30.PacnipenenuTenbHble YCIYTH BKIIOYAIOT:

a. MaccoBble KOMMYHUKAIUU
b. Yciayru TpasncnoprTa, TOProBJiv, CBA3H
C. KoHncanTuHr, MH)KUHUPUHT.

KonTpoabHasi Touka 3.
1.  [aiite onpeaeneHne MOHATHAM «(popMa 0OCITYKUBAHUS» M «METOJT OOCTYKUBAHHS
noTpeouTenei».

2.  Kakwue coBpeMeHHBIC MHCTPYMEHTHI CepBHC-Au3aiiHa Bbl 3HaeTe?

3. B uyem cymHocTh 1 0COOEHHOCTH 00CITY>)KHBaHUS OTPEOUTENEH B CTAllMOHAPHBIX
YCIIOBHSIX M C BBIE3JIOM Ha JIoM K motpeduTensm? [IpuBenuTe mpuMepsl.

4. B yeM npeumyiiecTBo 6ECKOHTAKTHOTO OOCITY>KUBAaHUS TOTpedUTeNei?

o. Jaiite omnpenereHue TNOHATHS «KOHTAKTHAs 30HA», NPUBEAUTE IPUMEPHI
KOHTAKTHBIX 30H B chepe cepBHuca.

6. Kakne TpeOoBaHUs MPEIBABIAIOT K 00CITYKHBAIOLIEMY MIEPCOHATY B KOHTAaKTHOU
30HE?

1. Pacckaxute, /oObsicHuTE/, B uYeM CyTb aOOHEMEHTHOIO OOCITYyXHBaHUS,

00CITy’)KUBaHMsI C TIOMOIIBI0 0OMeHHOro (hoHma MamuH U npubopos. Kakue «uiockl U
MUHYCBI» HECYT OHU KJIMEHTYy U cepBUCHOM ¢(upme? Kakue HHCTpYMEHTBI CEepBHC-
nu3aiiHa B 3Toi (hopMe MOXKHO IPUMEHUTH?

8. Kakum 00pazoM MHTEpbep MOMEIIEHHs, B KOTOPOM IMPOBOAUTCS 0OCTYKHUBaHUE
notpeOuTeneil, BAMSIET Ha CTENEHb UX YJOBIETBOPEHHOCTU M 3((EKTUBHOCTH pabOThHI
obcnykuBatomiero nepconana? IIpuseaure npumepsl.

9. Ha3zoBute 3Tamnsl )KU3HEHHOTO LUKJIA YCIYTH M TOYeMY 3TO HEOOXOIMMO 3HATh
T000MY MPETPUHUMATEIIO.

10.  Tlouemy nmpu OKa3aHHM yCIYT TaK BaXKHO YUUTHIBATh BpeMEHHOU (akTop?

11. I'me motpebutens ckopee PUCKYET CTOJIKHYTHCS C HEITUYHBIM OOpalleHUuEM
/obcyxuBaHueM/ - B cdepe YCIIyr Win IpOU3BOJICTBEHHOM cdepe U mouemy?

12.  TlpuBemute mpUMEpH TOTO, Kak KOMIBIOTEpHBIE W TEJICKOMMYHHUKAIIMOHHEIC

TCXHOJIOTMXM B TCEUYCHHUC MOCJICAHUX JICT HU3MCHUIIM TC BUIABI YCIYI, KOTOPBIMH BbI
ITOJIB30BAJIUCH YK€ TaBHO.

KoHnTpoJubHas Touka 4.

IIpumepHas TemMaTuKa rpynnoBbIX IPOEKTOB

1. CepBucHas 1eATenbHOCTb KaK 4acThb KyJIbTypsl Poccun.

2. CepBucHas 1eaTenbHOCTb Kak yacThb KyabTypsl EBponsl u CIIA.
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3. AHann3 BO3MOXKHBIX OpTraHU3aIIMOHHBIX ()OpM peanu3aluu cepBuca B chepe

TypusMa 1 rOCTCIIPpUUMCTBA.

4. Amnanus peopmupoBanus chepsl yeryr B Poccun.

5. CepBuc-au3aitH: mpo0eMbl 1 0COOEHHOCTH Pa3BUTHUS

6. AHann3 0COOCHHOCTEH pa3BUTHS CEPBUC-IM3aifHa B COBpeMeHHOoU Poccum.

7. DBOJIOIUS YCIYT U UX BIMSHUE HA CTAHOBJIEHHE OOLIECTBA.

8. ManunynupoBaHue NOTPEOUTENBCKUM MoBeieHueM. OCHOBHBIE TIOAXO/IBI.

9. CoBpeMeHHbIH cepBuc PD: mpoOaeMbl U MEPCIIEKTHUBBI PA3BUTHA.

10. DTHKa U ATUKET cepBUCa. AHAJIN3 OCHOBHBIX IPaBUJI.

11. 3aBHCHUMOCTh CEPBUCHOM JIEATEIBHOCTH OT Teorpaduiyeckux u AeMorpadudeckux
(hakTopoB.

12. 3aKOH 0 3alluTe IpaB MoTpeduTeneit (TypucToB). AHanNU3 cyAeOHOM MPAKTUKH
Poccun u 3apy0exnbs.

13.  Pa3paboTka NpUHIMIIOB KIUEHTOOPUEHTUPOBAHHOTO MOAX0/1a B PA3IMYHBIX

oTpaciisix cdepsl cepBuca (B OBITOBOM 00CITy)KHBaHHUH, 00pa30BaHUU, TYPU3ME,
TOCTHHUYHOM JIeJIe, PECTOPAHHOM OOCITY>)KUBaHUH U T.II.)

Bomnpocsl k 3k3aMeny.

1. [IpeumyiiecTBa cepBuc-au3aiiHa

2. Cocrapmsoline cepBUc-Iru3aitHa

3. [TpuHIMTIBI cepBUC-THA3aiTHA

4. NHcTpymeHTHI cepBUC-au3aiiHa

5. CylHoCTh TPEHIBOYMHTA, TPUMEPDI

6. [Mpuammne! coctasierunss CIM

7. Cymaocts Service Blueprint

8. Kpartkas xapakTepucTKa 3TarnoB pa3BUTHS YEIOBEUECKOT0 OOIIECTRA.

9. TexHomornyeckne ypoBHHM pa3BUTHUS YEIOBEUECTBA.

10. [TonsiTHe MHIYCTPUATLHOTO 00IIECTBA, €r0 0COOCHHOCTU. 3apOXKIACHUE U
pa3BUTHE yCIYT B OOIIECTBAaX APEBHETO MUPA.

11. Ycnyru B cpenneBekoBoM oOmiectse EBpornbl.

12. Ycnyru B cpenHeBekoBoM oOiiectse Poccun.

13. [TonsTHe MHIYCTpUATBLHOTO 00IIEeCTBa, ero oco0eHHocTH. MHaycTpransHoe
MIPOU3BOJICTBO U CEPBHUCHAS JCSITEIIBHOCTbD.

14. [IpuMeHeHne Tu3aiiH-MBIIIEHUS

15. HNHcTpyMeHTHI pa3BUTHS CEPBUCHOTO MBILIJICHUS

16. OTarbl IU3aiH-MBIIIICHUS

17. [TonsTHE MOCTHHIYCTPUATHHOTO 00IIecTBa (MH(MDOPMALIMOHHAS PEBOTIOIIHS,

cepBH3aIs SKOHOMUKH U J1p.). [locTuHayCcTpHanbHOe MPOU3BOICTBO U CEPBUCHAS
JEeATEIbHOCTD.

18. Wepapxus u nupamuia HoTpeOUTETBCKUX METPUK

19. [Toxxu3ueHnHas crouMocTh kiauenTta, Customer Lifetime Value wnu LTV

20. Croumocts npusnedeHus kineHToB, Customer Acquisition Cost unu CAC

21.  BopoHKa OCHOBHBIX 3TANoOB B3aUMOAECHUCTBUS KIUEHTA C IPOJAYKTOM HIIU
AAARRR

22.  T'mobanbHbIe MPOOJIEMBI HOCTHHIYCTPUATBHOTO OOIIECTBA U UX CBSI3b CO cepoit
cepBuca
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23. [Ipusnaku ycinyru. CpaBHUTENbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.

24, [Tonstue yciyru. Buasr ycmyr.

25.  Merobl uccaeI0BaHUS KIMEHTCKOTO OTBITa

26.  IIpuHIMITEI SMOIIMOHAIBHOTO UHTEIUICKTA

27. Konnenmus moTpeOuTeIbcKol IEHHOCTH

28.  Meroauka Customer Journey i «kapTa MyTEIISCTBUS MOTPEOUTEIS

29. Kapra sMnatuu v npuHIUIIBI €€ COCTaBICHUS

30.  IIpuHIMITEI BOBJICYCHHS TIOJIH30BATEICH

31.  Ycayrd conualibHOTO MaKeTa.

32. ['ocymapctBeHHast yciyra. Bulibl rocyJapCTBEHHBIX YCIIYT.

33. Mexnynapoansie Moaenu yciyr (moaenu J. Parmena, @. Kornepa, M. butnepa
u JIp.)

34. CymHocTb NOHATUS «cepa yCiayr». DIeMeHThI cephl yciiyr. PEIHOK ycityT.
CyOBeKThI pbIHKA YCIIYT.

35. Heo0xommMbie KOMITOHEHTHI Cephl YCIIYT: CIIPOC U MPEIOKCHHE.
MeTtoonornyeckue moaxoAbl K IPOrHO3UPOBAHUIO CIIPOCA.

36. dakTopsl, onpeAeIsomue cupoc B chepe yeayr. HereHoBbie (hakTophI.

37. Oco0EHHOCTH PBIHKA YCIYT.

38. Crpareruu npearnpuHUIMaTeIbCKON JeITEIbHOCTH B cepe YCIyT.

39. CepsucHas nonutuka crpad EBpomnsl u CIIA.

40. CepBuchas nonutuka Poccun.

41. 3akoHOJaTeNbHAs U HOPMAaTUBHAS 0a3bl cepBHUCa.

42.  IlpuHIMITBI OCYIIECTBICHUSI COBpEeMEHHOTO cepBrca. OCHOBHBIE 3a71auu cephl
cepBuca.

43. OcCHOBHBIE MOJIXO/IBI K OCYIIIECTBIICHUIO CEpPBHUCA.

44.  Bwuasl npeanpoaaKHOTO U MOCIENPOJaKHOTO CEpBHCA.

45. OcHOBHbIE BapUaHThl OpraHU3allMu CUCTEMbI CEpBHUCA.

46. OcHoOBHbBIE 337]a4l OPTaHU3AIMH B 00JIACTH CEPBUCHBIX TEXHOIOTUNA. Mepsl 1o
yIIy4d1IeHuIo chepbl CepBUCa.

47.  PeruonHanbHbIE aclieKThl CEpBHCA.

48.  TIpoOieMbl CEepBHCHOM OTPAciIy U TEPCIEKTHBHI PA3BUTHSI.

49. [lonsiTHe nenoBOM penyTalui.

50. KynwsTypa cepBuca.

51. [ToHsTHE KOHTAKTHOH 30HBI U OCOOEHHOCTH MOBEJCHUS B HEH.

52. DTUYECKHE OCHOBBI U JIEJIOBOM 3THUKET CEPBUCHOM AEATEIBHOCTH.

53. DcTeTHdecKkre KOMIIOHEHTHI cpephl cepBuUca.

54, [TonsTre nuHOBanMiA B chepe cepBruca. OCOOEHHOCTH BHEAPECHHS MHHOBAIUHN B
chepy ycnyr. [Ipumepsl yIauHbIX U HEYJAYHBIX MHHOBAIMOHHBIX PEIIeHUH B cdepe
YCIIYT.

55. Kuznennsnit nukn yeayru (QKILY).

56. Crparernm KOHKYpeHIIMU Ha pa3nndHbIX dtanax JKIY.

57. Mojenb IeHHOCTH YCIyTH.

58. Knaccudukanms morpedbureneit. [lorpedurensckoe moBeaecHue.

59.  KauecTBO 00CIIy’)KUBaHUS U TPOU3BOJAUTEIHLHOCTb.

60. Crparernveckue HampaBIeHUsI U KOHKYPEHTOCTIOCOOHOCTh B chepe YCIIyT.
61. @®opMbl KOMMYHUKAIIUH C MIOTPEOUTEISIMHU YCIIYT.

62. Ponb u 3HaueHne HeBepOATBHBIX CIIOCOOOB OOIICHUSI.
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63.  MexayHapoaHbBII OOMEH YCIIyTaMH.
64. HHTepHeT -cepBUC B COBPEMEHHOM OOIIIECTRBE.
65.  MudopmanmoHHbIe TEXHOJIOTHH CEPBUCHOMN EATEILHOCTH.
66.  Ilcuxosormueckas KyjlibTypa CepBHUCA.
67. TpeboBanust, npeapaBisieMble K MTPO(ecCHOHANTBHOMY MTOBEACHUIO PA0OTHUKA

KOHTAKTHOH 30HEI.

68.

Kynberypa obuienus ¢ norpedburensimu. KynbTypa peun paboTHUKAa KOHTaKTHON

30HBI.

69.
70.

Pabora ¢ xanob6amu. KoH(PIUKTHI ¢ KIIMEeHTaMHU.
CrocoObl 1 paBHJiIa pa3perieHus] KOHOIUKTHBIX CUTYyaIUi.

3aganud H aonenuBanne kommnerennuu YK-9
3aaHus 3aKpbITOro THNA

K kxoMy 10/keH HANPaBUTH CBoe OoOpallleHHe COTPYIHUK NPH KOHTAKTE C JIUIOM
OB3?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

K cypnonepeBoguuky

K auyy OB3

K conpoBoxnatoniemy

He umeer 3Hauenus

NP IWN -

Yro0bI NIpUBJIeYbL BHUMAHHE YeJI0BEKA ¢ HAPYLIEHHEM CJIyXa, He00X0AuMo:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

HayaTp pa3roBop rpomMko

XJIOMHYTH B JIAOIIHN

]_IO MaKCUMyMa COKPAaTUTh JUCTAHIIUIO C JIMIIOM OB3 u HayaTh pa3roBop

Tlomaxamyo pyKoti uenogexy uiu HOXJI0namsv no nieyy

WA WN -

Nudopmauus Ha «ACHOM s3bIKe» (MM «Ierkoe 4YTeHHe») HalnpaBjieHa Ha
o0JieryeHue MOHUMAaHUS HHPOPMALMHU
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

JJI JINI C HAPpYIICHUAMUA 3pCHUS

JJI JIMI C HAPYHICHUAMM ClIyXa

JJId JIMI C HAPYIICHUAMA YMCTBCHHOI'O Pa3BUTHSA

J171s1 MaTOMOOMITBHBIX TpakJiaH

AR WIN P

Pasmep aiMHUHHCTPATUBHOIO mmTpada HAa HOPUIMYECKHUX JHUIl 32 YKJIOHEHHE OT
HCIOJIHEHUSA TPe0OBAHMI [JOCTYNHOCTH /IS MHBAJIU/IOB O0bEKTOB MHIKEHEPHOM,
TPAHCHOPTHON U CONMANBLHON HHPPACTPYKTYP COCTABJISAET:

Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

oT 2 110 3 ThIcAY pyOneit

ot 20 o 30 Teicsiu pyOieit

ot 200 1o 300 TeICcsY pyOIIeit

ot 500 Thics4 pyOIeit

OB IWIN -

Kaknmu ClIeMAJBHBIMHA 3HaKaMH [JO0JI’KHA ObITL 0003Ha4YeHa KOHTpacTHas
MAapKHPOBKA ISl BCeX MOTEHIHATbHO ONACHBIX NMPENATCTBUN HA NMYTH CJIe10BaHUS
JIJeil ¢ HapyleHUusAMHU 3peHust?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

OeJbIMU KpyramMH Ha 4epHOM (oHE
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JKCJITBIMU MOJIOCAMU WJIN KPpyraMu

KpPacCHBIMHU TPEYTOJIbHUKaMH

3CJICHBIMU I10JIOCAMH WNJIKM KBaJApaTaMu

OB WIN

B a’ponopty nHBa/ImAaM NPeIOCTABJSIOTCH CieyIolHe 0ecnaTHbIe YCIyTu:
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

COIPOBOYKACHHUE U IOMOIIb [IPU NEPEMEIIEHNUU IO TEPPUTOPUH a3pOIIOpTa

TropA4eC MMTAHUE B IICPHUOJ OKUAAHUA MMOCAJKH Ha CaMOJIET

yCIIyTH HHTEpHeT-Kade

OTI[eJ'ILHHﬁ 3aJ1 WJIM NIOMCIHICHUEC AJId OXKHMAAHHA

NP WIN(E

IIpenycMaTpuBaeTcs JU BbljleJIeHHE CHIENUATbHBIX MECT JJIsl JUYHOT0 TPAHCIOPTA
HHBAJIMAOB M JAPYIrHX MAaJOMOOMJBbHBLIX TIPyNN HAceJeHHs] NPU NPeINpPUATHIX
PO3HUYHOI TOPTOBJIM M OPraHU3ANMUAX 00IIECTBEHHOT0 MUTAHNS?

Ko.1-B0 nIpaBHJILHBIX OTBETOB - 1

TOJILKO B HACCJICHHBIX ITYHKTAX C YUCIICHHOCTBIO HACCJICHUA HC MCHEC 600 THIC.

Ja

HECT

Ha YCMOTPEHUE PEATPUATUS

O P IWN -

Kakum M3 HuKenepe4ucJeHHbIX TPeOOBAHMI NOKHBI 0TBeYaTh JOCTYNHbIE sl
HHBAJMI0B BXO/HbIE IBepu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

HApPY>KHBIC IBCPU HE MOT'YT UMCTh IMOPOTrn

Ha MOYTAX ABWXCHUSA HHBAJIMAOB HC PEKOMCHAYCTCSA NMPHUMCHATH pacClallHbIC ABCPHU Ha
NeTIIAX OAHOCTOPOHHETO I[eﬁCTBHH C (bHKC&TOpaMI/I B TOJIOKCHUAX «OTKPBITO» HIIN
«BAaKPLITO» C JOBOAYHNKOM

BXOOHBIC ABCPH, NOCTYIIHBIC IJId HWHBAJIMAOB, MOJIXKHBI OBITh XOpomo OIIO03HaBacMbl U
UMETHh CUMBOIJI, YKaSBIBaIOHII/Iﬁ Ha UX JOCTYITHOCTb

BCC BBIIICTICPCYNCIICHHOC

©

Koraa BbI roBopure 0 4yesioBeke ¢ 0cO0bLIMU MOTPEOHOCTAMMU, NPaBUJIbHEE HA3LIBATH
ero:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

WHBAIU

YCJIOBEK C HHBAJIMAHOCTBHIO

0c00ble rpakJaHe

AIWN|F-

BCC BBIIICTICPCUYHUCIICHHOC

[EN
o

Bac 3HaKOMAT ¢ 4YeJI0BEKOM, KOTOPOMY TPYAHO ABHIATh PYKOM MM KOTOPBIA
N0JIb3YyeTCsl MPOTe30M. BesK/IMBO JIM MOXKATh eMy pyKy?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

na

HET

uenecoo6pa3H0 3aMCHHUTDb PYKOIIOKAaTUC KHBKOM T'OJIOBBI

AlIWIN|F

HEOOXOIMMO CIPOCUTD Ha ATO Pa3pellieHHe Y COMPOBOKIAIOIIECTO

Kakue mpaBuja akTyajbHbI, €cJiM Bbl pPa3roBapuBaeTe C 4eJO0BEKOM, KOTOPBIi
M0JIb3yeTCsl MHBAJIMIHON KOJIACKOM?
Ko.1-B0 npaBHJIBHBIX OTBETOB - 1

He onuparbcsi Ha HHBAIMIHYIO KOJISICKY

He xaTuth Konscky 6€3 coriacusi 4eJoBeKa, KOTOPbIN €10 MOJIb3yeTcs
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w

PacnonaraTtbcs Tak, 4ToOBI T71a3a OBIIIM HA OJJHOM YPOBHE C YEJIOBEKOM

Bcee BBIICIICPCUNCIICHHOC BEPHO

o0menue?
Ko.1-Bo npaBHJILHBIX OTBETOB - 1

[TonmoiiTi 61M3KO ¥ HAYATh PA3TOBOP

[TooiiTH K YenoBeKy, NPEJCTABUTHCS U AKKYPaTHO JOTPOHYTHCS JIO €r0 PYKH

HauvaTte roBOpUTH TPOMKO, YTOOBI YEIOBEK MOHSJI, YTO OOpAIIAIOTCS K HEMY

AWIN|F-

Hauatsp Pa3roBop CHavajia ¢ COIPOBOXKIAOIIUM

[EEN
w

HapyueHus peun?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

2. A0IIYCTUMO ITOMOTI'aTh Y€JIOBCKY, JOTOBapUBasd 3a HET'O (1)]38351

2. NePECIIPOCUTh, €CIIN HCITOHATHO

00IIATHCS ¢ TOMOIIBIO COITPOBOXKAAKOIICTO JIMIA

AIWN|F-

HCII0JIB30BaTh MOOMJIbHEIH TCJ'IC(bOH WM IIJTaHIICT

[EEN
M~

JlomycTHMO JIM JOTPOHYThCSH /10 CJIeNOrIyX0ro codecelTHUKa NMpH 00IeHnu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

[a, B cimydae, eCiiu Bbl YK€ 3HAKOMBI

HCT, 9TO MOJKCT HAIlYIaTb YCJIOBCKaA

I[a, B JIFOOOM CJIydac JOIyCTUMO

AWIN|F

Heo0x01MMO0 OTTaJIKMBATHCS OT CUTYaI[UH

KaK NpaBUJIbHee NOCTYNUTD?
KoJ1-BO IpaBWJILHBIX 0TBETOB - 1

2. OroiiTH, HEe epeduBasi HE3PAYETo YeJIOBeKa

2. Hpez[ynpez[I/ITb COIIPOBOKAAOUICTO, HE IIPUBJICKAsI BHUMAHUSA YCJIOBCKA C
HHBaJIMJHOCTBIO

2. Hpez[ynpe):[I/ITb HE3PAUCTO YCIIOBCKA O HeO6XOI[I/IMOCTI/I OTJIIYYUTHCH, a
BCPHYBIIUCD, COO6HII/ITI> 0 CBOEM NPUCYTCTBUH

Bce BapuaHThI KOPPEKTHBI

Konumponsnuie 3a0anusn ¢ gpopme Keiica

3aganue 1. Kak BBl mocrymure, €ciad YBUAMTE, YTO YEIIOBEKY C OCOOBIMH
MOTPEOHOCTAMU HYXHA MOMOIIb?

3amanue 2. Bbl pasroBapuBaeTe C U€IOBEKOM, HCIBITHIBAIOIIMM TPYJHOCTH B
OOIIeHUH, U HE COBCEM IOHSUIM, YTO OH TOJBKO UTO cKa3al. Kak BEXJIMBO MOCTYNUTH B
TakoM ciydae?

3ananue 3._Bbl o mpuBbIuKe cKazanu «YBHIUMCSA», 0Opamiasch K TOMy, KTO He
MOXET BHUJAETh, WM «Bbl ciplmanu o6 3TOM...7» — TOMy, KTO He CHbIIMT... Kax
JyMaeTe, CTOUT U3BUHUTHCS?

3amanue 4. K Bam ¢ 3anmpocom 1o TenedoHy 00paTuiics He3psiuuid yenoBek. Barra
3ajaya MPUTTIACUTh €ro B OQHC Ui peuieHus NpoOeMbl WM 3aKIIOYEHHS JJOTOBOpA.
Onumunre Baly AeicTBUA?
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3ananue 5. [lepeunciauTe HHCTPYMEHTHI CEPBUC-TN3aliHA, BOZMOKHBIC ISl JIFO1EH
c OB3?

3ananue 6. [lepeuncnure nmpaBuia pa3roBopHOro noseaeHus c gumnamu OB3.

3ananue 7. Ilepeuncinure npaBuia OOpalleHUS C YEJIOBEKOM C HapyllIeHHEM
JBUTATENBHBIX (DYHKITHIA.

3aganue 8. [Ipu kommyHukauuu ¢ aunoM OB3 coTpyIHMK CEpBHCHOTO IIEHTpA
CaMOCTOSITENIFHO TIEPEIBUHYJ MHBATHIHYIO KOJSICKY JIMIIA, 0OpaTUBIIErocs B oduc s
pemMoHTa cotoBoro Tenedona, Ommke Kk croiike uHopmaumu. [IpaBunbHBI 1M €ro
nencTBus?

3ananue 9. KakoBbl OyyT eHCTBHS COTPYAHUKA CEPBUCHOTO oduca mpu padbote
C MHBAJIHJIOM-KOJISICOUHUKOM.

3aganue 10. CoTpyaHuk oduca MpUHUMAET 3aKa3 OT MHBAJIUAA-KOJISICOYHHUKA,
HaxoasCh Ha cBoeM paboueM wmecte. OHO mMpeaCTaBisieT COO0OMl BBICOKYIO CTOMKY
peneniuu. Hy>xHO 1 COTpYTHUKY MEHSTH CBOE MECTOIOJIOKEHUE B ATON CUTYaI[uu?

3amanue 11. Ha mpa3gHuke KO JTHIO POXICHUS KOMIAHUM Ha (yprieT Obun
MIpPUTJAIIeHbl KIIOYEBbIE KIUEHTHI, B TOM YHUCJE JIIOJU C HApYIIEHHEM JIBUTaTelbHBIX
¢bynkuuii. KakoBbI mpaBmiia opraHu3anuy MoA00HBIX MepONpUsATHI 1 ozei ¢ OB3?

3aganue 12. Ilpuemnem 1M (U3NYECKUN KOHTAKT C YEIOBEKOM C NOpPaKEHUEM
BEPXHUX KOHEUYHOCTEN?

3ananue 13. [lepeuncnute npaBuia OOLIEHUS C YEIOBEKOM C HAPYIICHUEM CITyXa.

3ananue 14. CoTpyIHUK CEpBUCHOM CiIy’KObl IPH BCTpEYE C IUIOXOCIBIIIAIINM
KJIMEHTOM Hadaj oOuieHue B xoiuie. [IpaBuibHbI 11 ero aeidcTBus?

3amanue 14. HeobGxogumo 15M  COTpYOHMKY oOpamarb BHUMaHUE Ha
pacIioyio’KeHNe CPe/ICTBA, YCUIIMBAIOLIETO 3BYK /IS YEJIOBEKAa C HapyIIEHUEM CllyXa WU
3TO CUUTAETCS HEKOPPEKTHBIM?

3aganue 15. Ilpu oOOIIEHHMM C YEIOBEKOM C HAapyLIEHHEM CiIyXa BO3HUKIH
npo6seMbl yctHOro oOmieHus. Kak HeoO0X0oAMMO MOCTYHNHUTbh COTPYJHUKY CEpBHCHOMN
CITyKObI?

3ananue 16. Ilpu oOuieHnn ¢ HE3psSYUM KJIMEHTOM COTPYAHMK MO3BOJIMI cede
JIOTPOHYThCS 10 Hero. Hackoibko BepHBI ero aeiicTBus?

3amanue 17. HeoOxomumMo He3psiuero KIMEHTAa MPOBOAUTH B  KOMHATy
NIEPEroBOPOB IS 3aKitoueHHs 1oroBopa. COTpyAHMK B3sT B CBOM PYKU TPOCTh KIIMEHTA
Y TIOBEJI €T0 32 PYKY 3a CO00i. YMECTHBI JIU TaKue ACHCTBUsA?

3ananue 18. HeoOxoaumo ycaauTh He3psuero KiveHTa Ha cTyin. KakoBbwl Bamm
NEUCTBUA?

3ananue 19. He3psumii KIMEHT MPOCHUT MOJATh €My Kakoi-To mpenmeT. KakoBbl
BaImy IeUCTBUA?

3ananue 20. KoppekTHo 11 mpeaynpexiaTh He3psdero YeaoBeka o MpernsTCTBUSIX
(cTymeHnsix, bopropax, moporax) Win 3TO HapyIaeT ero npana?

3aganue 21. s opopmiieHUs] JTOKYMEHTOB COTPYIHHUK YAAIHMICS B COCEIHIONO
KOMHATy, OcCTaBUB 0e3 mpucmorpa denoBeka ¢ OB3. IlpaBwibHO M MOCTYHHII
COTPYIHUK?

3ananue 22. Kak cienyet Bectu ce0s ¢ coOO0aKOH-TIOBOIBIPEM.

3aganue 23. Ilpu mpoBefeHUU NpPE3EHTAMK YCIYTH JUIS HE3pSYero 4elioBeka,
COTPYIHHUK oOpaliaercss K YelIOBEKY, COIMpoBoOXkAaromero ero. [IpaBuibHO 1M OH
MoCTymnaer?
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3apanue 24. OOHapyxkuB NpoOJEMbl C PEUbl0 y KIMEHTa MpPU NEPEeroBopax,
COTPYJIHHUK HavaJl TOBOPUTH MeasieHHeH u rpomye. [IpaBuiibHbI iu ero neicTBus’

3anmanue 25. Ha artame BbISBICHHS TMOTPEOHOCTH KJIIMEHTA C HApYIICHUEM PEdu,
npouecc 3araHynca. COTpyIHUK, pEIIMB IIOMOYb YEJIOBEKY, Hadall [OIpPaBIATh,
YTOYHSITH U NIepeOnBaTh peub KIueHTa. JJomycTuMO i 3TO?

3aganue 26. Y cOTpyIHMKA KOMIIAHMM Ha CETOJIHS 3aIllJIAHUPOBAHBI § BCTPEY C
KIueHTamu. B u3 uncie 3 xnuenTa ¢ HapymeHueM pedd. CTOUT i 0OpaTUTh BHUMaHUE
Ha TalMUHT BCTpeu?

3amanne 27. Kakoro Tuma BOIPOCH! CIEAYET 3a/1aBaTh KJIUEHTY C HAPYIICHUSIMU
peun? AJbTepHATHUBHBIC, OTKPBITbIE WM 3aKpbIThie? Bo3MOXHO 1M coueTaTh H
KOMOWHUPOBATH TUIIBI BOITPOCOB.

3ananue 28. B mporecce mMpuHATHS 3asBKU COTPYAHUK MOMPOCHUI MPOU3HECTH
3arpoc MeUIEHHO U 110 OykBaM. HackoJIbKO KOPPEKTHO MOCTYINI COTPYAHUK?

3amanue 29. VYV knMeHTa 3arpyAHeHa ycTHas peub. COTpyOHUK HPUHUMAET
pelieHre nepeiTH K JEMOHCTPALUK MPOAYKTa, 3aUNThIBasi OCHOBHBIE XapaKTEPUCTUKHU U
MPUMEHHUTH aKTUBHYIO )KECTUKYISIHIO. [[paBUiIbHO 1 OH mocTymnaeTr?

3ananue 30. Ilepeuncnure OCHOBHBIE MpaBUila COTPYAHUYECTBA C YEJIOBEKOM C
KOTHUTUBHBIMU HapYIICHUSMHU.

3ananue 31. [Ipy KOMMyHUKaIMK C YEJIOBEKOM C KOTHUTUBHBIMU HapyLIEHUSMU
HaYyallbHUK OT/ENa MKCIOJb30Bal MNPO(ECCHOHATBHYIO JIEKCUKY U TEPMHUHOJOTHIO.
Y6enuBIIUCh B TOM, YTO KJIMEHT €r0 HE MOHUMAET, COTPYAHUK 0O0paTHiics ¢ IpochOon K
COITPOBO’KAABIIEMY OOBSICHUTh €My CyTh IMIPOMCXOJIAIIEr0, YKa3bIBas HA TO, YTO KIMEHT
ero He noHumaert. [IpaBuibHO J1n BeJeT cedsi COTPYAHUK?

3ananue 32. B nporecce neperoBopoB, KIMEHT ¢ KOTHUTHBHBIMU HApPYLIEHUSIMU
Hayal BecTH ce0d HeanekBaTHO. COTPyOHUK CIyXObl CepBHCAa BBI3BAI OXpaHYy.
Hackonbko npaBUIBHO OH MOCTYIHIT?

Bompoc 33. Kak noctynuth COTPYAHMKY KOMIAHUM TPU BO3HUKHOBEHHH
COMHEHMH B JieecriocOOHOCTH KineHTa?

Bompoc 34. V kineHTa ¢ KOTHUTUBHBIMU HapyLICHUSMHM BO3HHUKIM MPOOIEMbI
MpH dKCIUTyaTanuu npoaykta. COTpyIHUK MPEUIOKIIT €My albTepHATHUBHBIA BapHaHT,
HO BCTPETHJI OTTOPKEHUE 3TOT0 MPEUIoKEeHUs. B uemM cocToAT ommbKu coTpygHuKa?

Bonpoc 35. B uem coctout cyth ycTHOTO 001IeHHs ¢ YyenoBekom ¢ OB3?

Bompoc 36. [lepeuncnure TpeGoBaHMsS K BXOAHOM Ipymme, KOTOPbIE JTOJKHBI
oTBeuaTh MoTpedHoCTsIM Ttoei ¢ OB3.

Bompoc 37. Ilepeuncnure mpaBmia OTUKETa TMPU OOIMICHWH C JIIOJbMH,
HMMEIOLUMH OIPaHUYEHHS 10 340POBbIO.

Bompoc 38. [lepeuncnure mpaBuia st OOIMIEHHS JTIOJCH, TEPEABUTAIONITUXCS HA
KpecIe-KOJISICKe

Bomnpoc 39. [lepeuncnure OCHOBHBIE TPABOBBIE JOKYMEHTBI, PErVIAMEHTHPYIOIINE
oTHoueHus mozaei ¢ OB3.

3amanne 40. O003HAUbTE pa3HUILY MEXIYy MOHITHEM «Iiroau ¢ OB3» u yenoBek ¢
MHBAJIUJAHOCTBIO.

7.4. Conep:xanue 3aHITHA CEMHMHAPCKOT0 THIIA.
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[MpakTiueckas paboTa 3aKIOYACTCS B BBINOJHEHUH CTYACHTAMH IO PYKOBOJICTBOM
mpernoiaBaTesisi KOMIUIEKca y4eOHBIX 3aJaHWi HANpPaBJICHHBIX HA YCBOCHHE HAy4YHO-
TEOPETHYECKMX OCHOB YYEOHOW MUCIHUIUIMHBI, MPUOOPETEHUE MPAKTHYECKUX HABBIKOB
OBJIaACHUSA METOAaMHU HpaKTI/I‘{eCKOﬁ pa6OTBI C MPUMCHCHUCM COBPCMCHHBIX
UHPOPMAIIMOHHBIX W KOMMYHHUKAIMOHHBIX TeXHOJOrHd. [IpakTUueckue 3aHITHS
CHOoCcOOCTBYIOT Oojiee TIyOOKOMY IMOHMMAHHIO TEOPETHUYECKOTO MaTepuana yd4eOHOTo
Kypca, a TakKe pPa3BUTHIO, (OPMHUPOBAHUIO W CTAHOBICHUIO DPA3JIUYHBIX YpPOBHEH
COCTABIISFOUINX MPO(EeCCHOHATBHOM KOMIIETEHTHOCTH CTYeHTOB. OCHOBOH MpaKTHKyMa
BBICTYIAIOT THUIIOBBIC CHUTYAIlMH, C KOTOPBIMH JOJKEH CIPABISATHCSA CICIUATUCT B
00J1acTH cepBHca Ha MPEINPUITUSIX TYPUCTCKON OTpaciiu.

Buabl npakTuyecKkux 3aHATHIM:
- Kpyrusiii crou,
- Crynenueckasi KOH(pEpEeHIIHs,
- Pemienne cutyallMoHHBIX 3a1a4,
- Brie3quble nmpakTHYECKUE 3aHSTHS,
- [Icuxonornyueckuii TpEHUHT

IIpakTuyeckoe 3ansarue 1.

Bun npaktuueckoro 3anatusi: «Kpyribsiid cTom

Tema u conepkanue 3ansatus: [IpoucxoxaeHue cepBrc qu3aifHa U ero MperuMyIiecTBa
[IpakTryeckoe 3aHsATHE, MpeTycMaTpUBaloee 00CYKICHHE CTYyIEHTAMH UCTOPHUYECKUX
BOIIPOCOB BOSHHUKHOBEHHSI U HBOJIIOIIMH CEPBUCHOM JEATEIHLHOCTH.

Lenp 3anatus: B mporecce m3ydeHHs TEMBI CIEIYyEeT COCPENOTOYUTHCS HAa TEPMHUHAX U
MOHATHSIX, HUCIOJb3YEMBIX B COBPEMEHHOW CEPBUCHOW MAESITENBHOCTH — «CEPBUCH,
«ycmyray, «chepa 00CITyKUBaHUM», «KYIbTYpa CEPBHCA», «CEPBUC-TU3ANHY», «CEPBHUC-
MBIIIJICHUE), «IMOLIMOHAIBHBIN UHTEIIIEKTY, «IIyTh KIMEHTa» U JIp.

[TpakTnueckue HaBpiku: CTyaeHTaM HEOOXOIUMO YSACHUTH OTIMYUTETbHBIE 0COOCHHOCTH
yCcIyr B CpaBHEHHH, HAlpHMeEp, C TOBAPOM — HMX HEOCSI3aeMOCTh, U3MEHYUBOCTH IO
KauecTBY, HEBO3MOXHOCTh WX XpaHEHHUs. Takke BaXHO YCBOWTH NPHHIHUIBI U
OTIUYUTETbHBIC TPU3HAKU CEPBUC-AN3alHA.

Bormpocsl, BEIHOCHMBIE Ha 00CYXKICHUE:

1. [ToHsTHE CEpBUC-M3aIHE U CEPBUCHOM EATEIHHOCTH.

2. Cdepa ycnyr B OOIIECTBEHHOM Pa3JIeICHUH TPy/a.

3. OyHkuuu chepsl ycuyr.

4 .ITonsatue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

6.CocTaB otpacieit chepsl yCiIyr.

7.Cepa ycayr U ¢dbopmupoBaHue MOCTUHYCTPHAILHOTO oOrmiecTBa.
8. daxTopsl pa3BUTHUS CHEPHI YCITYT.

IIpooonscumenvrocms 3auamus — 2 yaca (ounas gpopma)

IIpakTnyeckoe 3ansaTHe 2.

Bun npaktiueckoro 3anaTus: «CTyaeHdeckas KOH()EpeHIHs»

Tema u conepkanune 3anatus: CocTaBISAIONIME U IPUHLIUIIBI CEPBUC-IH3aiHA
Bormpocsl, BEIHOCHMBIE Ha 00CYKACHUE
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1. [IpyHIMIIBI COBPEMEHHOIO CEPBHUCA B UHIYCTPUU U CEPBHCA.

2. 3a1aun COBPEMEHHOTO CEpBUCA U CEPBUC-AM3alHA.

3. Ycunenue poiu TypuHIYyCTPUHM B COBPEMEHHOM 3KOHOMUKE. Bo3neiicTBue
(bakTOpOB pOCTa MOTPEOUTEIHCKONW aKTUBHOCTH. DBOJIIOLUS OHATHUS CEPBUC-ANU3ANH.
4, IIpuHnune! cepBuc-nu3anHa

5. @DuUpMEHHBIH CEPBUC U €TI0 NPEUMYIIECTBA.

6. OcHOBHBIE OJXO/bI K OCYIIECTBIECHUIO CEPBHCA B Pa3HBIX CTPaHaX.

Lenp 3aHsATHS: M3y4uTh NpoOIEMaTHKy (OPMHUPOBAHHS CEpBUCHOTO obOmiecTBa PO,
OIIpEIEIUTh OCHOBHBIE IPOOJIEMBI

[IpakTHyeckre HaBBIKU: 3HATh OCOOCHHOCTH MPOCKTHPOBAHUS CEPBUCHOTO MPOIYKTA B
COOTBETCTBHUH C STHOKYJIbTYPHBIMU, HCTOPUYCCKIUMH U PEITUTHO3HBIMU TPAIUIHSIMH
IIpooonsicumenvrocmo 3auamus — 2 waca (ouHas popma).

IIpakTuyeckoe 3ansTne 3.

Bun npaktuueckoro 3ansatus: «Kpyriblii cTom»

Tema u coneprxanue 3anarus: Cnenuduka yciayr Kak ToBapa.

IIpakTuyeckoe 3aHATHE, IpeAyCMaTpHUBaOllee OOCYXKAEHHE B BUIE KPYIJIOro CTOJIA
COBPEMEHHBIX MOJIX0A0B K (PYHKIUSAM U IPUHIMIIAM COBPEMEHHOT'O CEpBUCA U OKa3aHUs
YCIIYT.

IIpencraBuTh Npe3eHTALNIO JOKIALA!

1. [ToxymarenbCkuil puck B cpepe OTeUeCTBEHHBIX YCIYT.

2. PBIHOK TOCTHHUYHBIX YCIIYT M €10 OCOOEHHOCTH.

Lenbp 3aHATHSA: U3Y4UTh OCOOEHHOCTH pa3BUTHS cepBuca B Poccu u 3a pyOexowm,
MPEJCTaBUTh OTYET O MPOJIEIaHHON paboTe.

[IpakTHyeckrie HaBbIKU: TOHUMAaTh U aHAJIU3UPOBATh MUPOBO33PEHUYECKHE, COLUATBHO U
JMYHOCTHO 3HaYMMBble (puiocopckue npodsieMsl, IPOSBIATh NATPUOTU3M, TPYJOTI00HUE U
IPaX/IaHCKYIO0 OTBETCTBEHHOCTh

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounasn gpopma,).

IIpakTnyeckoe 3ansaTue 4.

By npaktrieckoro 3aHATHS: KPYIJIbIA CTOJ

Tewma u conepkanue 3anatus: KoHuenmus noTpeOuTenbckon IEHHOCTH

Lenpb 3aHATHS: U3YYIUTH Pa3IHYHBIC TIOAXO/bI K OIICHKE MOTPEOUTENTECKOM IIEHHOCTH.
Hanwmcats 3cce, MOCBSIIIEHHOE CUCTEME PE0CTaBIEHUs cepBUCOB B PO.

[IpakTHveckre HABBIKM: 3HATH O IIOBEACHHWHM TOTPEOUTENCH, KPHUTEPHSIX KadecTBa
nH(OpMAaIIUY B Pa3BUTHH MOCTUHAYCTPUATHHOTO 00IIIECTBa

IIpooonxcumenvrocms 3ansamust — 2 uaca (ounas gopma), 0,5 waca (3aounas popma).

IIpakTH4eckoe 3ansATHE S.

Bun npakTudeckoro 3aHATHs: KPYIJIBIA CTOJI

Tema u conepxkanue 3aHATHS: THCTpYMEHTHI CEpBUC-AN3aliHA

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:

1.ConocTaBbTe )KM3HEHHBIN LIUKJI YCIyTH U ToBapa. [losgcHuTe pasnuuns.

2. [TonGepute TOBApHI M YCIYTH, UK KOTOPBIX OJIMHAKOB.

3. [TonGepure mpuMepbl TOBAPOB M COMYTCTBYIOIIMX YCIYT B 00JIaCTH TOCYJapCTBEHHOTO
YIIPABJICHUs], KOMMEPUYECKOU IEATEIIbHOCTH, UCKYCCTBA.
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4. ComoctaBbTe MHCTPYMEHTHI CEpBUC-IM3aliHA B Pa3IMYHBIX O0JIACTSIX MPEIOCTABICHUS
YCIIyT.

Ilenp 3aHATHA: U3YYUTh HHCTPYMEHTHI CEPBUC-AN3aKHA.

IIpakTHyeckue HaBBIKM: IOHUMAaTh W aHAIM3UPOBaTh 3(P()EKTUBHOCTh INPUMEHEHUS
MHCTPYMEHTOB CEpBUC-IU3aiHa

IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTuyeckoe 3ausTue 6.

Bu npakTHUecKOro 3aHATHS: PEICTABICHUE MTPE3CHTAIUIA

Tema u coneprkanue 3ansaTusi: CepBUC KaK KOMIIOHSHT TPOJIayKH TOBAPOB.

3amanue A1l CeMUHAPCKOTO 3aHSTHS:

CoctaButh mpe3eHTanui0 Ta TeMy «COBPEMEHHBIN CEpBHC B KOMMEpPIHH». 3aJlaHue
npearnoiaraeT aHaJlM3 OJHOH M3 COBPEMEHHBIX KOMIIAHMH C pPAacCKpPBITHEM BCEX
0CcOOEHHOCTEH OOCTYXMBaHHS TIOTPEOUTENIEH B TpoIecce MPOJAKU  TOBaApay.
[IpesenTanus coctout u3 10-15 crnaiigos.

Lesb 3aHATHS: U3YYUTh CEPBUCHBIC TEXHOJIOTUH B MTPOIECCE TPOIAYKH TOBAPOB.
[IpakTryeckne HaBBIKM: BJIANETh CIOCOOHOCTHIO TOHMMATh M  aHAIM3HPOBATH
B3aMMOCBSI3b OOCITYKHBAHHS U TOPTOBIIH.

IIpooonxcumenvrocms 3ansamus — 2 uaca (ounas gpopma), 1 uac (3aounas gpopma).

IIpakTH4yeckoe 3ansaTHe 7.

Bun npaktuueckoro 3ansTus: case-study/ PereHre cuTyamoHHBIX 33124
Tema u conepkanue 3anarus: [loBenenue norpeduTeneil U NpUHIATHE UMHU PELICHUH
[lepconndunupoBaHHOE MPEI0KEHNE CEPBUCHOTO MPOYKTA MO3BOJISET BHIJCTUTh
HauboJsee BaKHbIE, C TOUYKU 3PEHUS] CEPBUCOJIOTHUH, aCTIEKThl PACKPHIBAIOIINE
0COOEHHOCTH MOTPEOICHUS:

- IepCOHM(UKALINS OCYIIECTBISIETCS 33 CUET H3MEHEHUS OTACIBHBIX MaTePHAIBHBIX U
HeMaTepHaIbHbIX KOMIIOHEHTOB MPOIYKTa, HO HE MPEIoiaraeT H3MeHeHus: 6a30BOro
MPOJYKTA UM €T0 UJIEH;

- aJIalITUPOBAHHbIE XapAKTEPUCTHUKU (POPMUPYIOTCS TOJIBKO C yYaCTHEM MOTPEOHTES;

- IepCOHU(DUKAIINS MOXKET OCYIIECTBIATHCS TOJIBKO 3a CUET CEpBHCA.

[lenp 3aHATHS: 3aKpeNUTh MOJYYEHHBIE B XOJ€ JIEKIMOHHOTO 3aHATUS 3HaHUS,
npuodbpecty (yHIaAMEHTAIbHBIC 3HAHUS O TMOBEICHUU TMOTPEOUTENs, MOTPEOHOCTIX B
Pa3HBIX HCTOPHUECKUX AOXAX
[IpakTHyeckre HABBIKM: W3YYUTh KOHIICTITyalbHBIE OCHOBBI ~CEPBHCOJIOTHH U
paccMOTpeTh aCMeKThl COBPEMEHHOT0 MOTPeOICHUS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn gpopma), 0,5 yaca (3aounas gopma).

IIpakTHyeckoe 3ansTHE 8.

Bun nmpakTudeckoro 3aHATHs: UHTEPAKTUBHOE BBIE3THOE 3aHATHE

Tema u conepxkanue 3aHsTus: Teopust opraHmzanuu oOcCiIyXuBaHHs. BeiezgHoe
[IPAKTUYECKOE 3aHATHE, IPEyCMaTPUBAIOLIEE TIOCECILIEHUE BBICTABKU

1. OO0bsicHUTE, KaKU€ TUIIBI YCIYT IOMOTYT MOTPEOUTENIO YAOBIETBOPUTE KaX AbIi
YPOBEHb NOTPEOHOCTEH B Mepapxuu norpedHoctelt mo Macioy.
2. OOBbscHUTE, KaK BHEIIHUE U BHYTPEHHUE (DAKTOPBI BIUAIOT HA MOSABICHUE HALLIUX

MOTpeOHOCTEH B yCIyrax.
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3. [lepeuncnure OCHOBHBIE HCTOYHUKH WH(POPMAIIUHU, UCTIOIb3yEMBbIC

MOTEHIIUAJIbHBIM KIIMEHTOM JJIs IPUHSTHSI pElIeHus o MoKynke. Ha Bamn B3risia, kakon
U3 HUX sBJsieTcst Hanbosee YPPeKTUBHBIM?

4. Cy1iecTByeT MHEHHE, UTO, IPUHUMAS pElIeHHE, KIIMEHT HE CIIelyeT KaKoi-mubo
cXeMe, a JIelaeT CBOM BHIOOP B OOJIbINEH MM MEHBIIEH cTeneHn ciaydaiiHo. KakoBa Bamia
MO3HIIMS 110 3TOMY Borpocy? OTBeT 000CHYHTE.

o. Kakue xnaccudpukanuu kKaueHToB Bel 3naere?

6. [Touemy noTpeOUTENN OLIEHUBAIOT YCIYTH HHAYE, YEM TOBApbI?

Lenpb 3aHATHSA: U3YYUTH NICUXOTHITBI KJIMEHTOB M 0COOEHHOCTH OOCITY)KUBAHUS KIHMEHTOB
B chepe 00CTyKUBaHHUS.

[IpakTryeckne HAaBBIKM: HaBBIKAMH  IPOCKTHPOBAHUS  PA3IMYHBIX  BapUAHTOB
o0CITyKHUBaHU

IIpooonxcumenvrocms 3anamust — 4 uaca (ounas gpopma), 0,5 waca (3aounas popma).

IIpakTnyeckoe 3ansaTHe 9.
Bu npakTHuecKoro 3aHATH: ICUXO0JIOTUYECKUI TPEHHHT
Tema n COACPIKAHUEC 3aHATHA: MGTOI[I)I Hccie10BaHusA KIIMEHTCKOI'O OIIbITA.

1. CoBpemennbie (OpMbI 00CITy:KUBaHUS MOTpeOuTenei ycnyr. OCHOBHbBIE THIIBI
CEPBHCHBIX MTOCPETHUKOB, TOCPESTHUICCKHIE U JOCYTOBBIC YCIYTH.
2. [IpaBoBoe obOecneuenne cdepsl obcayxuBanus. KamoObl U TOpeTeH3Uu

notpeduTenen, 3alunTa ux mnpas.

Lenp 3aHATHSA: U3YYUTh METO/bI UCCIIEAOBAHUS KJIMEHTCKOI'O OINBITA, OCHOBHBIE TOUYKHU
KOHTAaKTa C MIPOIYTOM.

IIpakTHyeckre HaBBIKU: BIIAJeTh HaBbIKAMU (OPMHMPOBAHUS CEPBUCHOTO MPOJYKTa H
OTHOIIEHHH C TIOTPEOUTEISIMA

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gopma), 1 uac (3aounasn gpopma,).

IIpakTnyeckoe 3ansaTue 10.

Bug npaktrudeckoro 3aHATHS: KPYIJIbIA CTOJ

enp 3aHATHA: pACCMOTPETH OCHOBHBIE METOBI IIPEAOCTABIICHUS YCIYT
Tema u conepxanue 3anatus: JusaiH-MpinuieHne. THCTpyMeHTapuid.
IToaroroBka u NpeaCcTaBICHUE IPE3CHTALUN K TOKIALY:

1. [TocTpoeHne B3aMMOOTHOIIEHUN KIMEHT-KOHTaKTHBIN mepconan (I1. K. Mwumc,
JIx. I'. Moppuc, M. P. Conomon, K. Cynpenanr, [Ix. A. 3enuen, U. Jlx. ['yrman u ap.).
2. Hcnonws3oBanne Mojaeneld MaccoBOro OOCHYXKMBAaHWS TIPH  OMPEICICHUN

MouHocTH opranuzanuu cdepsl ycuyr (I'. Barnep, E. Benruens, FO.U. Pwpxuxos, X.
Taxa, I'.Il. ®omun u ap.).

3. Jl13aH-MBbIlIUIEHNE KaK 0a30BbIN HABBIK CIIEUAINCTA

enb 3aHATHS: U3YYUTh NOAXOABI K AU3aNH-MBIIUICHUIO

[IpakTHyeckre HaBBIKU: BIIAJETh HaBbIKAMHM PAa0OTHl C KOMIIBIOTEPOM KaK CpPEICTBOM
yrpaBieHus: HHPopMaIueit

IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gpopma), 1 uac (3aounasn ghopma).

IIpakTnyeckoe 3ansaTue 11.

Bug npaktudeckoro 3aHITHS: KPYTIIbIil CTOJ

Tema u conmepkanue 3aHATUS: YTIPABICHUE KIUEHTCKIUM OIBITOM
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)
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IpakTuyeckoe 3ansaTue 12.

Bun mpaktudeckoro 3aHsATHs: BbIe3qHOE MPaKTUYECKOE 3aHATHE, MPEAyCMaTPHUBAIOIICE
MOCEIICHUE BHICTABKH, paboTa B IpyIIe

Tewma u conepkanue 3anatus: [1ob30BaTeIbCKHUE M SJKOHOMHUYECKHE METPUKHU

Lenp 3aHATHSA: pa3paboTaTh W OMKCATh TPOLECC IMEPCOHAIM3ANUU TPOIYKTa (Ha
npumepe).  llpencraButh  rpaduyeckyr0  Monenb.  lIpeacTaBUTh  CHUCTEMY
MOJTb30BATEIHCKIX M SKOHOMHUYECKUX METPUK

[IpakTHveckre HaBBIKU: 3HATH OCOOCHHOCTH MPOCKTUPOBAHUS CEPBUCHOTO MPOAYKTA Ha
OCHOBE IOJIb30BATEIBCKUX U SKOHOMUYECKUX METPHUK.

IIpooonscumenvrocms 3anamust — 4 uaca (ounas opma,).

IIpakTnueckoe 3anaTue 13.

Bupx npakTrdeckoro 3aHATHS: NPEACTaBICHUE MPE3EHTAlM 10 pe3yiabTaTtaM paboThl B
MHUKPOTpyIIax

Tema u conepxanue 3aHATHS: BOpOHKa OCHOBHBIX 3TarioB B3aWMOJICUCTBHS KIIMEHTA
C IIPOIYKTOM

KOHTpOJIbHAsI TOYKa 4

[TpakTHueckoe 3aHATHE, IPEIyCMaTPUBAIOIIEe MIPEACTABICHUE PE3YJIBTATOB Pa3paboTKu
IPYIIIOBOTO IPOEKTA B IPyIIIaXx.

Lenb 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHUS, TOTYICHHBIC Ha JIEKIIMOHHBIX 3aHSITHSIX
IIpakTHyeckre HaBBIKU: BIIAJeTh HaBbIKAMU (OPMHMPOBAHUS CEPBUCHOTO MPOJYKTA M
OTHOIIEHHH C TIOTPEOUTEISIMU

IIpooonscumenvrocms 3anamus — 6 yacos (ounas ¢opma), 1 uac (3aounasn gpopma,.

8. IlepeyeHbr OCHOBHOW M /ONOJHUTEJBbHOH Y4eOHOH JHMTEpPaTyphbl; IepedYeHb
pecypcoB HH(POPMALMOHHO-TEJEKOMMYHHMKAUMOHHOM ceTH «VHTepHeT», MepeyeHb
HH(pOpMALMOHHBIX TEXHOJIOT U, HCIO0JIb3YEeMBIX npu OCYyLIeCTBJICHUHU
o0pa3oBaTeIbHOr0 Mponecca MO AWUCUMIUIMHe (MOAYJI0), BKJIYas IepevyeHb
NPOrpaMMHOro olecredyeHHs] M HMH(OPMAIMOHHBIX CHPaBOYHBIX CcHCTeM (NpH
HEO0X0UMOCTH)

8.1 OcHoBHas quTEpaTYypa

1. Cruxgopu Mapk, Jloypenc Amxam, Xopmec Mapkyc, naiinep Axo6. CepBuc-auzaita
Ha mpakTuke. [IpoekTupoBaHue JTy4lIero KIMEHTCKOTO OMbITa: MPAaKTHYeCKOoe mocooue-
M.: Anpninna nabnwumep, 2023 — 560 c.

- Tekcr : anexktponssiit. - URL: https://znanium.ru/read?id=442660

2. HyopoBun WU.A. IloBemenue mnotrpedbureneii. YueOHoe mocobue. M3marenbcTBO
HamkoB wu K, 2023, 310 c. - Teker : onekrponnsii. - URL:
https://znanium.ru/read?id=431717

3. Bonk E.H., 3sipsaoB A.U., Jlumnuuckas A.A., XaputonoBa H.B. Cepsuc:
OpraHu3aIs, ynpaBleHHe, MapkeTHHT: yueOHnk — M.: Jlamkos u K, 2022 — 248 c. -
Texcr : anextponnsid. - URL: https://znanium.ru/read?id=431948

AlimanerinaoB T. A. PBIHOK TypHCTHYECKHX YCIYT: MOTPEOUTENbCKOE IMOBEACHUE U
manel poccusiH // Coumonorus. Craructuka. [Tyonukamuu. OTtpacineBbie 0630pbl. Beim. 2
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(15) / T. A. Aiimanernunos, B.W. I'punienko, O.A. JlonroBa ; AHATUTHYECKUN IICHTP
HA®U. — Mocksa : HA®H, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 3IeKTpOHHBIH.
- URL: https://znanium.com/catalog/product/1031310

10. I'epacumoB b. 1. MapkeTHHroBBIE UCCIIEAOBAaHUS PBIHKA : yueOHoe nocobue / b.
. I'epacumos, H. H. Mo3ros. — 2-e u3a. — Mocksa : DOPYM : UHOPA-M, 2021. —
336 ¢. — (IIpodeccuonanbroe obOpazoBanue). - ISBN 978-5-91134-811-3. - Tekcr :
anektponHbiid. - URL: https://znanium.com/catalog/product/1068858

11.  Pesnuk I'. A. CepBucHas nesrenbHOCTb : yueOHUK / I'.A. Pe3nuk, A.M1. Mackaesa,
10.C. Tlonomapenko. — MockBa : MH®OPA-M, 2021. — 202 c. — (Cpennee
npodeccuonanbHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 21eKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1241803

12. Ceupunenko FO. II. CepBuchas nesTenbHOCTh : yuebHoe mocobue / FO.IL.
Ceupupnenko, B.B. Xmenes. — 2-e uzn., ucnp. u gon. — Mocksa : UHOPA-M, 2022, —
174 c. — (Bsicuiee ob6pasoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-

16-014846-5. - Tekcr : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1836717

13.  Cepsuc: TepMHHBI U NOHATHUSA : cioBaphb / nox pea. O.4. Tolixmana. — Mocksa :
HNH®PA-M, 2021. — 239 ¢. — (bubnuoteka crnoBapeit «MTHDPA-M»). - ISBN 978-5-
16-014474-0. - Teker : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1167070

14.  Cepsuc: opraHusanus, yrnpaBieHHE, MApKETHHT : yuyeOHUK Juist OakanaBpoB / E.
H. Bonk, A. WU. 3pipsuoB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa :
W3 narenscko-Topropast koprnopauus «lamkos u K°», 2022. — 249 c. - ISBN 978-5-394-
03140-3. - Teker : AJIEKTPOHHBIN. - URL:

https://znanium.ru/catalog/document?id=431948

8.2 JlomoiHUTEIBLHASI IUTEPATYypa

1. Vopasnenue npopaxkaMu : ydeOHO-IIpaKTUYECKOe Mocobue ais OakanaBpoB / aBT.-
coct. . H. Ky3nenoB. — 3-¢ u3n. — Mocksa : M3maTenbCko-TOpProBasi KOPIOpaIus
«damkoB u K, 2018. - 492 c. - ISBN 978-5-394-02640-9. - TekcT : 3JIeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1092999

2. Jlykuna, A. B. MapkeTHHT TOBapoB M ycIyr : ydyeOHoe mocooue / A.B. Jlykuna. — 2-e
u3n., gon. — MockBa : ®OPYM : UHDPA-M, 2021. — 239 c. — (Cpennee
npodeccroHanbHoe oopazoBanue). - ISBN 978-5-00091-686-5. - TekcT : 2IeKTpOHHBIH. -
URL.: https://znanium.ru/catalog/product/1371939

8.3. Ilepeuenb pecypcoB HMH(POPMANHOHHO-TEJIEKOMMYHMKAIIMOHHON  CeTH
«HHTepHET»

DIIeKTPOHHO-OMOIMOTeYHast cUcTeMa «Znanium.comy:http://znanium.com/
Hudopmarmonnas cucrema «EamHOe OKHO  JOCTyma K 00pa3oBaTelibHBIM
pecypcamy»:http://window.edu.ru/

Cityx0a TeMaTHYECKHUX TOJKOBBIX cioBapeit «[ moccapuit.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udaunoreka «KubepJlenunkan:https://cyberleninka.ru/
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8.4. [lepeyeHb NporpaMMHOro odecneveHusi, COBpeMeHHbIX PodecCHOHAIbHBIX 0a3
AAHHBIX M HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza pannbix cepBuCHBIX UEeHTpoB «CepBucbokc» [mpodeccuonanpHas 0aza
I[aHHBIX] https://www.servicebox.ru/

5. baza mannbix «Poccuiickuii 6uzHec-nmoptan «BazaRF.ru» [mpodeccronanphas 6aza
naHHbIX |: http://www.baza-r.ru/enterprises

6. CmpaBounas npaBoBas cuctema Koncynsrantllnroc

7. Unrepuer-sepcuss  cuctembl ['apanT  (MH(GOpPManMOHHO-IIPABOBOM  mopTal
"T"apant.py

i N =

9. MeToauyecKkue yKazaHus AJsl 00y4ar0LIUXCs M0 OCBOEHUIO TUCIHUTLIUHBI
(MoayJis)

[lponiecc  m3ydenust  gucuuiUiMHbl  «CepBUC-TU3aliH»  MpeaycMaTpUBaeT
aymuTOpHYyl0 (paboTa Ha JIEKIHMSIX U MPAKTUYECKUX 3aHITHUAX) U BHEAYTUTOPHYIO
(caMonoJroToBKa K JEKIUSAM U MPAaKTUYECKUM 3aHATUSAM) paboTy 00ydaroIierocs.

B kauecTBe OCHOBHOW MeTOAUKHM oOOydeHUss Obula BbIOpaHa METOMMKA,
BKJIIOYAIOMIAsl - COBOKYITHOCTh TPUEMOB, C TOMOIIBIO KOTOPBIX IMPOUCXOIUT
I[eJIeHaNPaBICHHO OPTaHW30BAHHBIN, IJIAHOMEPHO U CUCTEMAaTHYE€CKU OCYIECTBISEMBIN
MPOIIECC OBJIA/ICHUS 3HAHUSMHU, YMEHUSIMU U HABBIKAMH.

B kauecTBe OCHOBHBIX (hOpM OpraHuzalM y4eOHOro Iporecca Mo JAUCHUILIIHE
«CepBuc-nu3aiiH» B IpeliaraeMoil MeTOJWKe OOyYeHHUS BBICTYIMAIOT JICKIIMOHHBIE H
MPAKTUYECKHE 3aHATUS (C HCIOIb30BAaHUEM WHTEPAKTHBHBIX TEXHOJOTHI 00ydeHus), a
TaKXe CaMOCTOsITeNIbHAs paboTa 00yJaronuxcsl.

- JIeKIIUU

Bsoonas nexyus HamedaeT OCHOBHBIE TPOOJEMBI Kypca B IIEJIOM WM €ro
pasnena. B Hee BKIIOYAIOTCS «KIJIFOUEBHIE» BOMPOCHI, TOHUMAHHE KOTOPBIX IMO3BOJISET
JydIe YCBOUTh MaTepHa MOCIEAYIOINX TEM WM CAMOCTOSTETTHHO pa3o0paThcs B HEM;

Jlexyuu — Ouckyccus, TOE COIEp)KaHHE IMOJACTCA Yepe3 CEpHI0 BOIPOCOB, Ha
KOTOPBIE CITYIIATeNb JJOKEH OTBEYATh HEITOCPEICTBEHHO B XOJI€ JICKIINH;

Axademuueckas nekyus - 3T0 TPAJAULUOHHO By30BCKas yueOHas nekuus. s Hee
XapaKTepHBbl BBICOKMA HAYYHBIH ypOBEHb, TEOPETHYECKHE aOCTpaKIUU, HMEIOIINe
0oJbIIIOe MpakTUuecKoe 3HaueHrne. CTUIIb TaKOW JIEKITUH - YeTKUHN TUTaH, CTPOTas JTOTHKA,
yOeauTenbHbIE JO0KA3aTeNbCTBA, KPAaTKUE BBIBOIBI TeOpeTHUECKUE 3aHATHS (JICKITUH)
OpraHM3ylOTCSI MO TMOTOKaM. Ha JeKnusx M3maraloTcss TeMbl JAUCIUILIUHBL,
MPEeIyCMOTPEHHBIE paboyeil MporpaMMoOl, AaKIEHTHUPYeTCs BHHMaHWE Ha Hamboiee
MPUHIMITUATBHBIX M CJIOXKHBIX BOMPOCAX AMCHUILIMHBI, YCTAHABIMBAIOTCS BOMPOCHI JIJIS
CaMOCTOATENbHON MpopaboTKku. KOoHCHEKT neknuid sBisieTcss 0a30i MpU MOATOTOBKE K
MPAKTUYECKUM 3aHATHSIM, K OJK3aMEHaM, a TaKXe CaMOCTOSITeNTbHOW Hay4YHON
NeSITeIbHOCTH.

W3noxeHne  JIGKLMOHHOTO  MaTepuaja  pEeKOMEHIYyeTcs  NpPOBOJIUTH B
MyJIbTUMEANIHON (opme (mpe3eHTaruii). CMbIcIOBas Harpy3ka JIEKIIMH CMEIIAeTCsl B
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CTOPOHY OT H3JIOKEHHS TEOPETUYECKOro Marepuaia K (OPMHPOBAHUIO MOTHBAIUH
CaMOCTOSITEJILHOIO OOyuYeHHsI uyepe3 IMOCTAaHOBKY IpoOjeM oOydeHHs M I0Ka3 IyTel
pemieHusT TpoQecCHOHANBHBIX MPOOJIEM B paMKax TOW WA MHOW Tembl. llpu sTOoM
OCHOBHBIM METOJIOM BEACHUS JIEKLHM SBJIAETCS METOJA MPOOJIEMHOTO H3JI0KEHUS
MaTepuaa.

- IPAKTUYECKUE 3aHATHUS

[TpakTHueckue 3aHATHA IO AucHUIUIMHE «CepBHUC-IU3aliH» NIPOBOJATCS C LIEIIBIO
NpUOOPETEHUS] MPAKTHUECKUX HABBIKOB B 00JIACTH MAPKETHHTA, OCHOBHBIX CTPATErHid U
TaKTHUK, KOMIIJIEKCA MAPKETUHIa U MAPKETUHIOBBIX UCCIIEIOBaHUM.

[TpakTnueckass paboTa 3akiO4yaeTcs B  BBIIOJHEHUM CTYACHTaMH, O]
PYKOBOJICTBOM IIpeIojiaBaTesisi, KOMIUJIEKCa Y4eOHBIX 3a/JaHUil HalpaBJICHHBIX Ha
YCBOGHHME HAYYHO-TEOPETHUECKUX OCHOB MApPKETHHIa, NPUOOPETEHHE INPAKTUUYECKUX
HaBBIKOB OBJIAJICHUSI METO/aMH MPAKTUYECKOH padoThl C MPUMEHEHHEM COBPEMEHHBIX
MH(POPMAIIMOHHBIX M KOMMYHHMKAIIMOHHBIX TEXHOJIOTWH. BEIMONHEHUS mpakTHuecKoii
paloThI CTYAEHTHI IPOU3BOAAT B MUCbMEHHOM BH/JIE, B BUJIE MPE3EHTALUN U JJOKJIAI0B, a
Takxke 3cce U pedeparoB. OTUET MPEAOCTABISIETCS MIPENOJABATEIN0, BEAYILIEMY JaHHBIN
IIPEIMET, B 2JIEKTPOHHOM U [I€YaTHOM BUJE.

[lpakTudyeckue 3aHATHS ~ CIOCOOCTBYIOT Ooyiee  TIIyOOKOMY TOHHMAaHHIO
TEOPETUYECKOI0 MaTepuajga yuyeOHOro Kypca, a TakKe pa3BUTHIO, (JOPMUPOBAHHMIO U
CTaHOBJICHUIO Ppa3INYHBIX YPOBHEH COCTAaBJISIOIINX npodeccuoHanbHOM
KOMIIETEHTHOCTH CTyAeHTOB. OCHOBON IpakTMKymMa BBICTYNAIOT THIIOBBIE 3aJayH,
KOTOpBIE JIOJDKEH YMETh pelllaTh CHEUAJUCT B 0O0JACTH CEepBHCA Ha MPEIIPHUSITHIX
TEXHUYECKOT'0 CepBHCa aBTOMOOMIIEH.

[Tpu usyuenun nucuuIuiMEbl «CepBUC-IU3aliH» UCIIONb3YIOTCS CIEAYIOIUE BUIBI
MPAKTHUYECKUX 3aHATUH:

1.Meton «Kpyribli cTo/n

"Kpyriaslit cTon" npoBOoAUTCS € LENbIO:

- KOMIUIEKCHOTO 0OCYX/IE€HUSI COBPEMEHHBIX aKTyaJIbHBIX MTPOOJIEM Kypca;

- PaCCMOTPEHMIO JUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICJIEHHE U 0000IIEHHE OTEYECTBEHHOTO U 3apyOEHOI0 OMbITa MO KypCy.
"Kpyrasiii cron" xapakTepusyercss BhIHECEHHEM Ha OOCYKJEHUE IIUPOKUX TEOPETUKO-
MIPAKTUYECKUX TEM, a TAK)KE€ AKTUBHOCTBIO CTYJEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK
1 B 00111eM OOCYXKJIEHUH C TIPETI0IaBaTEIISIMH.

Jlj11 KOHCTPYKTUBHOTO OOCYX/IEHUSI TEMBI MPEIoiaBaTeNlb ONpeAeisieT Y3JIO0BbIe
mpo0JieMbl, TOTOBUT M MPOBOAUT METOAMYECKOE COBEIIaHHWE, B XOJ€ KOTOPOro
00CyX/1aeTcsl MPOEKT IUCKYCCHU U OIpeNeNseTcss METOAMKa MpOBENeHHs "KPYrioro
crona". llemecooOpa3HO MPOBECTH KOHCYNBTAIMIO [JII CTYIEHTOB, Ha KOTOPOU
IIOPEKOMEHI0BATh UM COOTBETCTBYIOILYIO JINTEPATYPY IO TEME.

2.I'pynnoBoii npoekrt. [Ipenomasarens npeparaer Temy sl MPOEKTa, MPHUAAET
€l ONpENENIEHHBI XapakTep IO KOHTAKTaM, IPOAOKUTEIBHOCTH IPOBENCHUS,
KOJMYECTBY ydacTHUKOB. Ormpezensercs THUI TpoekTa, mnpobiema, Ledb W 3a7auu
npoekta. OO0s3aTeNbHO yKa3blBaeTcs Yy4eOHBIM MaTepuan IO MpeaMeTaM, KOTOPBIH
IpearnosiaraeTcs 3aleiicTBOBaTh AJIS PELICHHs YKa3aHHOW NpOOJIeMBbl, a TaKXKe KaKuM
obpazom pE3yJIbTaThI IIPOEKTa OoynyT o(opmIIeHBI, KaKyo
MIPAKTUYECKYIO/TEOPETUYECKYI0 3HAUUMOCTh 3TOT MIPOEKT MMEET M B Kakoil oOmactu.
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Taxke HeoOXoaMMO pa3paboTaTh CTPYKTYpPY CBOETO MPOEKTa, HAMETHTHh METOJBI
UCCIIEIOBaHMsI, HUCTOYHUKK HH(popManuu, cHOpMyIHpoBaTh THIOTE3bl pELICHUs
poOIEMBI.

[IpenogaBatens pacnpenenser pojid B CBOCU rpyIine, YTOObl KaXKIbIi MPUHAT B
UCCIeI0BaHNH, 0(hOPMIICHUN B 00CYKICHUHU PE3yJIbTaTOB CaMOE aKTUBHOE Y4acTHE.

3.Case-study/Penenne CHTYalIMOHHBIX 32124 - aHAJIU3 PEaIbHBIX MPOOIEMHBIX
CUTyallui, WMEBIIMX MECTO B COOTBETCTBYIOIIEH oOnactu mnpodeccrnoHaIbHON
NeSITeNIbHOCTH, U TIOUCK BAPUAHTOB JYUIIUX PEUICHHH.

4. Bole3gHoe 3aHsiTHe - BbIe3gHBIM SIBIISIETCS OPraHU30BAHHOE MEPOIIPUSITHE,
MPOBOAMMOE 3a TEPPUTOPHUEH YHUBEpCUTETa, C IEJIbI0 MPOBEACHHS HAY4YHO-
WCCIIEIOBATENILCKUX PA0OT, BOCHHUTATEIBHBIX MEPONPHUATHH, MOCEIICHUS YUPEKICHUNA
o0Opa3oBaHMs, KYJIbTYPbl, 3APaBOOXPAHEHHUS, ANl OPraHU3AlMU APYTUX KYJIbTYpHO-
JOCYTOBBIX, 00pa30BaTENbHBIX W O3JO0POBUTEIBHBIX (HOPM JESATETBHOCTH, a TaKKe
Pa3IMYHBIX BUJIOB 3aHATHI MO y4yeOHbIM mporpammam BY3a.

5. Ilcuxo0/10ruYecKU TPEeHUHT

- camocTosTelbHasg paboTa 00yJarommxcs

[lenbto camMOCTOSITENBHOM (BHEAYAUTOPHOM) pabOThl OOy4arouuxcs sBISETCS
oOyueHHue HaBbIKaM pabOThl C HAYYHO-TEOPETHYECKOW, MEPHOANYECKON, Hay4dHO-
TEXHUYECKON JIUTEPAaTypOod W TEXHUYECKOM JTOKyMEHTAaIluend, HEOoOXOIUMBIMU IS
yrayOJIeHHOTO H3Yy4YeHHs AUCHUILTUHBL «CepBUC-AU3alH», a TaKXkKe pPa3BUTHE y HHUX
YCTOMYMBBIX CIIOCOOHOCTEN K CAaMOCTOSITEIbHOMY M3YYEHMIO U U3JI0KEHUIO TIOJTy4YeHHOU
uHpoOpMalnu.

OCHOBHBIMU 33J1a4aMU CaMOCTOSITEIIbHON PabO0ThI O0YyUarOIINXCS SIBIISIIOTCS

- oBlazieHre (PyHAaAMEHTaIbHBIMU 3HAHUSMU;

- HapaboTKa MpodeCCHOHATHHBIX HABBIKOB;

- pUOOpETEeHUE ONbITa TBOPUYECKON M UCCIIE0BATENBCKOM e TETbHOCTH;

- pasBuUTHE TBOPUYECKOMN VHULUATUBBI, CaMOCTOSITEJIBHOCTH U
OTBETCTBEHHOCTH CTYJIEHTOB.

CamocrostenbHas paboTa CTyaeHTOB Mo jaucuumiinHe «CepBHUC-Iu3aitH»
obecreynBaer:

- 3aKperieHNe 3HaHUMU, MOTYYEHHBIX CTYyJ€HTaMH B IPOLECCE JIEKIMOHHBIX
Y MIPaKTUYECKUX 3aHITHI;

- (hopMHpOBaHNE HABBIKOB Pa0OTHI C NEPUOANYECKOM, HAYUHO-TEXHUYECKOM
JINTEPATYPON M TEXHUYECKOWN TOKYMEHTAIIH;

- pUOOpETEeHUE ONbITa TBOPUYECKON M UCCIIE0BATENILCKOM NeATETbHOCTH;

- pa3BuUTHE TBOPUYECKOMN VMHULMATHUBBI, CaMOCTOSITEJIBHOCTH "
OTBETCTBEHHOCTH CTYJIEHTOB.

CamocrosTenbHas paboTa sIBJIETCs 0043aTeIbHOM IS KaKI0ro 00y4aromerocs.

®opMBbI CAMOCTOSATEIBLHOI PadoThI

[lepeueHp TeM CaMOCTOATENBHOM pabOTHl CTYJEHTOB MO TOATOTOBKE K
JIEKUMOHHBIM U MPAKTHUECKUM 3aHITHSIM COOTBETCTBYET TEMATUYECKOMY IJIaHy paboueit
MPOrpaMMbl TUCHMILIAHBI.

CamocTosTenbHas paboTa CTyAEHTa MIpelycMaTpuBaeT cleAyolue BUabl paboT:

U3y4YCHHE HAyYHOW W HAYYHO-METOAMYECKOW 0a3bl MO0 MOCTaBICHHOM
npoOieMaTrKe, mpeaycMaTpuBaeT ucnojb3oBanue DbC, MOATOTOBKA K MPAKTHYECKOMY
3aHATHUIO, TpEaycMaTpUBalOlasi H3YyYEHHE HAYyYHO-TIPAKTUYECKOrO Marepuaia Io
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3aIaHHBIM BOIMPOCaM, MOATOTOBKA MPE3EHTAIMU [0 WUTOraM BBICTaBKH, IOJTOTOBKA
Mpe3eHTalMH I (PUHATLHON 3alUThI TPYIIOBOTO MPOEKTA.

10. MaTepuajibHO-TeXHHUYECKAs1 0a3a, HeOOX0AMMAas VISl OCYLECTBJICHUS
00pa3oBaTeILHOIO NMpolecca No AUCHUILINHE (MOIYJII0):

VYyeOnble 3aHATHS 10 guctuiimHe «CepBHC-IM3aliH» TPOBOIATCS B  CIEIYIONMINX
000pyIOBaHHBIX yU4EOHBIX KaOWHETaX:

Bun yueOHBIX 3aHATHIA 11O

HanmenoBanune 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBEJICHUS IIPAKTUYECKUX 3aHATUHN C IIEPEUHEM OCHOBHOT'O

KOHTPOJIb, IPOMEKYTOUHAA
aTTcCTanus

JHCHHIITHHE 000py10BaHUS
3aHATHUS JTEKLUOHHOTO yueOHas ayJUTOpHs, Clieualn3upoBaHHas yuyeOHas Mebenb
THUIIA, TPYIIOBBIE U TCO: BUACONPOCKINOHHOE 00opyIoBaHUE/TIEPEHOCHOE
VHIUBUIyaJIbHBIE BUJICONPOEKIIMOHHOE 000PYAOBaHKE
KOHCYJIBTAIINH, TEKYIIUNA  |[TOCKa

SaHATHSA CCMHHApPCKOIo
THIIA

yt{e6Ha$1 ayuTopusd, ClriciuaJIn3nupoBaHHast y‘IC6Ha${ Me0enn

TCO: BHJICOMTPOCKIITMOHHOE 00opyoBaHUE/TIEPEHOCHOE
BUICONPOCKIIMOHHOE 000PYI0OBaHHE
mocka

CamocTosTenbpHas paboTta
00yJaronuxcs

MOMEIIEHHUE JUIsl CAMOCTOATENbHOM padoThI,

crienanu3upoBanHas ydeOHas mebens, TCO: BUACONPOEKIIMOHHOE]
000pyI0BaHUE, aBTOMAaTHU3UPOBaHHbIE paboyre MecTa CTYJICHTOB C
BO3MOYKHOCTBIO BBIX0J1a B MH(pOpPMaIMOHHO-
TeJIeKOMMYHUKallMOHHYIO ceTh "MHTepHer", nocka;

[ToMemienue Ui CaMOCTOSITENbHOW paboOThl B YHUTAJIBHOM 3ajle

HayuyHo-TexHn4yecKoi OnbIMoTEKN YHUBEPCUTETA,
Crelalv3upoBaHHas ydyeOHas MeOelb aBTOMAaTHU3UPOBAHHBIC
paboure MecTa CTYIOEHTOB C BO3MOKHOCTBIO  BBIXO]1
MH(}OPMAaIIMOHHO-TEIIEKOMM YHUKAITHOHHYIO cetp «/HTEpHETY,

HMHTCPAKTUBHAA TOCKA
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