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CMK
PIYTUC

Aucm 3

1.0BIIASI XAPAKTEPUCTUKA PABOYEW ITPOI'PAMMBI TUCHUILIAHBI
OI1.01. CEPBUCHASA AEATEJIBHOCTDB B TYPU3ME U IT'OCTEITPUNMCTBE

1.1 MecTo AuCHMILVINHBI B CTPYKTYpe OCHOBHOI 00pa30BaTe/IbHOI IPOrpaMMBbl:
VYueOHnas nucrumuinHa « CepBUCHas EATENbHOCTh B TYPU3ME U TOCTEIIPUUMCTBE SIBIISIETCS
00s13aTeNIbHOM  YacThio  00MIENPO(EeCCHOHANIFHOTO LUKIa OCHOBHOW Mpo(hecCHOHATHHON
obpazoBarenbHON mporpaMmbl B cooTBeTcTBUU ¢ PI'OC 1o cnenmansHocTH 43.02.16 Typusm u
rOCTENPUHUMCTBO.
Oco0oe 3HaueHne MUCHMIUIMHA UMeeT npu ¢opmupoBanuu U pazsutuu OK 01-02, OK
04-05, OK 09

1.2 eab 1 miiaHnpyemblie pe3yJabTAThl 0CBOEHMS JUCUMIIIUHbI:

B pamkax mporpamMmbl y4eOHOW MUCHUTUTHHBI OOYYaIOIUMUCS OCBAMBAIOTCS YMEHHS W

3HAHUSA
Kon
ITK, OK Ymenus 3HaHus
OK 01- | mpoBoAUTH TOUCK B | ICTOpUH W Teopuu B  chepe  Typuszma
02, OK | pa3nuuHbIX IIOMCKOBBIX | ¥ TOCTEIIPUMMCTBA,
04-05, cUcTeMax; KJIacCU(PUKAIMKA YCITYT U CEPBUCA;
OK 09 HCII0JIb30BATh pa3iauyYHbIe | METOA0B MOHUTOPHUHIA PHIHKA YCIIYT;
BHJIbI YUE€OHBIX W3/IaHHH; MpaBUil 0OCTY>KUBaHUS TOTPEOUTENCH YCIYT.
MPUMECHSITh METOIMKH
CaMOCTOSTENIbHOH PabOThI ¢
y4eToM ocoOeHHOCTeH

M3y4aeMOU JTUCIUTLTUHBI;
OIIMCHhIBATH METOAbI
MOHHUTOPHHTA PHIHKA YCIIYT;
BOCIIPOU3BOJUTH paBujia
o0CITy>)KMBaHUsI TOTPEOUTENEH

YCIYT

2.CTPYKTYPA U COJEPKAHUE YUYEEHOM JUCIUATILJIMHBI
2.1. O0beM yueOHO# IMCUMIIMHBI M BUABI Y4e0HO0# padoThl

Buj yueOHoii paboThI

O0BeM B yacax

O06beM 00pa3oBaTeJIbHON MPOrpaMMbl Y4eOHO TN CIIUTITTHHbI 80

6 m.u. ¢ hopme npaKkmuuecko no020mMoeKu (ecau npedycmompeno)

BT. Y..

TEOpPETUYECKOE 00yUCHHE

30

na0opaTopHble paboThl (eciu npedycmompeHro) -

MIPAKTUYECKHE 3aHATHUS (eCau npedycmMompeHo) 32

KypcoBast paboTa (IpOeKT) (eciu npedycmompeHro 0.

cneyuanbHocmell)

KOHTPOJIbHAS paboTa (eciu npedycmompeHo) -

Camocmosmenvuas paboma 4
Koncynomayus k sxzameny 2
IIpomexyToUyHAsA aTTeCTALMA - IK3aMeH - 3 ceMecTp 12
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2.2. TemaTH4eCKUil IJIAH M coJep:KaHue Y4eOHOM qucunIUInHbI «CepBUCHAs 1eSITeJIbHOCTh B TYPH3Me U FOCTENIPHUUMCTBE)
Konanl
O0beM, aKkaa. | KOMIETEHIH
4/ B TOM i,
HaumenoBanu
yucie B popme | popmupoBan
e pa3aeJioB Coaep:xanue yueOHOro Mmarepuasa u GopMbl OPraHu3alMM 1esITeIbHOCTH 00yYaloIINXCs N
" Tem NMPAKTHYECKOI | HI0 KOTOPBIX
NMOAr0OTOBKH, | CHOCOOCTBYye
aKaj. 4 T 3JIEeMEHT
NMPOrpaMMbl
1 2 3 4
Pa3zpnen 1. TeopeTnueckue 0CHOBBI CEPBHCHOM [1eSITeJIbHOCTH 14/16/4
Tema 1.1. | Conep:xanue yueOHOro MmaTepuaja 18 OK 01-02,
OcHoBbBI ITonstue ycmyru. CBoiicTBa yciyru. THIBI yCIIyr: NpPOW3BOACTBEHHBIE, PACIpPEIEIUTEIbHBIC, OK 04-05,
TEOPHH YCJIyr | mpodeccuoHalabHbIe, TMOTpeOUTenbCKHe, obmecTBeHHbIe. Knmaccudpukamus  yciayr 1o OK 09
MPUHIUIIAM: BEIIECTBEHHOCTH WJIM HEBEIIECTBEHHOCTH, MaTepHalbHble W HeMaTepHUaJIbHBIE,
CTaH/IapTU3UPOBAHHBIE U TBOpYECKHUE, MIPOU3BOJICTBEHHbBIE Y HEMPOU3BOJICTBEHHBIE,
KOMMEpPUECKHE U HEKOMMEpPYECKHE, YHCTBIE W CMEUIaHHbIE, MWJICAIbHBIE U pEaJIbHBIE, 10
JIETUTUMHBIEC U HEJIETUTUMHBIC, INYHOCTHBIE U O€3TMYHBIE, TPOCTHIC U CIOXKHBIE U T.J. Y CIYTH
B COBPEMEHHOI 3KOHOMHUKE U UX OCOOCHHOCTH KaK TOBapa. PBIHOK yCIyr M ero 0COOEHHOCTH.
[Tokymarensckuii puck B cdepe ycayr. MapkeTHHToBass cpela NPEINpHUsTHS CEepBHCA.
CermeHTHpOBaHHUE PHIHKA YCIIYT.
B ToM unc/ie npaKTHYECKUX M J1A00PATOPHBIX 3aHATHI 8
XapaKkTepUCTUKAa OCHOBHBIX [TOKa3aTeNeH yClIyT
CamocrosiTeibHas padoTa 00y4aOIMXCs
[ToaroToBuTH COOOIIEHNE C MYJIBTUMEIUNHON Mpe3eHTanuet Ha temy: "Vctopusi cepBuca B 4
pa3HbIX CTPaHax Ha pa3HbIX Tanax"
Tema 1.2. | Conep:kanue yueOHOro MaTepuaja 12 OK 01-02,
CymnocTn CepBuc kak nesatenbHOCTb. OCHOBHBIE 33Jaud COBPEMEHHOI'O CEPBHUCA: KOHCYJBTUPOBAHUE, OK 04-05,
CHCTEMBbI MOJIFOTOBKA IEpPCOHANA U MOKYMaTess, rnepeiaya HEOOXOAUMON TEXHUYECKOW JOKYMEHTAIUH, 4 OK 09
cepBHCa JOCTaBKa M3JeJNHs, TPUBEACHUE M3JeiHMs B paboyee COCTOSIHME, OINEpaTHBHAsl IOCTABKA
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3alacHBIX 4YacTed, cOop | cuctemarusanus uHopManuy, (HOpMUPOBAHHE MOCTOSHHOM
KJIIMEHTYPbl pPBIHKA. BuHIbl cepBUCHOM JeATenbHOCTH. (OCHOBHBIE BHUJABL: TEXHUYECKHU,
TEXHOJIOTUYECKUH, HH(POPMAIIMOHHO-KOMMYHHUKATUBHBIM, TPAaHCHOPTHBIM, T'yMaHUTApHBI.
Knaccugukanus cepBuca: MO BPEMEHU €ro OCYIIECTBIEHMs, IO COAEp>KaHUIO pPabdoT, IO
HaMpaBJICHHOCTH YCIYT, MO CTENeHH aJanTalud K M[OoTpeOuTensM, Mo Macmrady | T...
OcCHOBHBIE TOAXOIBI K OCYIIECTBICHHIO Ce€pBHCAa. TEHICHIMM COBPEMEHHOTO CEpPBHCA.
[IpuHIUIIEI COBPEMEHHOIO CEpBHCA.

B TOM unc/ie NTpakTHYeCKUX U JTA00PATOPHBIX 3aHATHI 8
XapakTeprucTrKa Kiaccu(UKauu NOTPpeOHOCTEH B yCyrax 8
CamocTosiTesibHAsi padoTa 00y4a0ImnXxcst
Paznea 2. Opranusanusi CepBUCHOI 1esiTeIbHOCTH 16/16
Tema 2.1. | Copepxxkanne y4eOHOr0 MaTepuaia 18
IIpenocraBiieH | OCHOBHBIC XapaKTEPUCTHKU MaTePUATBHBIX M COIMAIBHO-KYJIBTYpHBIX ycuyr. Crenuduka OK 01-02,
He OCHOBHBIX | IIPEIOCTABJICHUS YCIYT: MOMEIIeHNE, 000py0BaHUEe, EPCOHAl, OpraHu3alusl 00CITyKUBaHUS, OK 04-05,
BHIOB  YCJYI. | OCHOBHBIE 3Tallbl UCHIOJIHEHUs yCayT. TpeboBaHMs IO MPEAOCTABICHUIO YCIYT: 00s13aTEIbHOCTD OK 09
®opmsbl, NIPEJUIOKEHUs], He00s3aTeIbHOCTh UCIIOIB30BAHUS KITMEHTOM, 31aCTHYHOCTh CEPBHCA, YI0OCTBO
MeTo/bl, cepBHca, MHPOPMAIIMOHHAs OTAaya CepBUCA, pa3yMHasl LIEHOBas IMOJINTUKA, TapaHTUPOBAHHOE
npaBuJia COOTBETCTBHUE IPOU3BOJICTBA CEPBUCY.
o0cay:xxuBanu | CepBHUC Kak OTPEeOHOCTH. POk cepBuica B yIOBIETBOPEHUN TIOTPEOHOCTEH YeTI0OBEKA.
A @a3pl BbIOOpa MOTPEOUTENSIMH TOBApPOB U yCIYI: Iiefb, NPUHSATHE pEIIeHUs, IeHCTBHA,
norpeduTeNei. | yIOBICTBOPCHUE MOTPEOHOCTH.
KauvecTBO ®opMbl U METOABI OOCTy>KUBaHHs noTpeduteneil. Dopmbl: 0o0CIyXHBaHUE MOTpedUTENel B 10
CePBHUCHBIX CTallMOHAPHBIX YCIIOBUSAX, 0OCIyKMBaHHUE MOTpeOHUTENell ¢ BBIE3IOM Ha JIOM, OECKOHTAKTHOE
yeayr OOCITy’)KMUBaHME II0 MECTY JKUTEIbCTBA IOTpeOUTENs, OOCIyKMBAaHHE C HCIOJIb30BAHUEM

OOMEHHBIX (OHIOB TOBapoB. MeToabl: O0CIYKUBaHME CIEHUAIUCTOM IO CEpPBUCY,
camMo00CITy>)KUBaHHE, IKCIPEcc-00CTyKMUBaHUE U T.JI.

OO6cnyxuBaHue moTpeOuTene B KOHTAKTHOM 30He. [loHSTHE «KOHTAaKTHOM 30HBI».
CooTBeTcTBHE KOHTAKTHOW 30HBI XapaKTepy U COJIEPIKAHUIO CEPBUCHOM JAEATEIbHOCTH;
TEXHUYECKas OCHAIICHHOCTb, MOMELIEHHs; 0o0pa3lbl H3ACNui; OMHCAHHUE YCIYT; CTOMMOCTb
YCIIYT.

[Toka3zarenu mpo¢eCCHOHAIBLHOIO YPOBHs IEpCOHAIAa B KOHTAaKTHOM 30He. [IpodeccrnonanbHble
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KauecTBa COTPYIHHUKA: HE TPUYUHATH TMOTPEOUTENI0 YCIyrH HeyaoOcTBa 0e3 KpailiHeil
HEO0OXOIMMOCTH, HE TOMYCKaTh BOZHUKHOBEHUS Y HETO OOJIC3HCHHBIX MJIA HETIPUSATHBIX
OIyTIIEHUH, OBITh 00XOIUTENBHBIM, TF00e3HbIM. KynbTypa cepBuca.
[IpaBuna oOciyxkuBanus norpeduteneid. CucreMa 3aKOHOIATEIHLHO-TIPABOBBIX, HOPMATHUBHBIX,
TEXHUYECKHUX JOKYMEHTOB IO PETYJIMPOBAHUIO OTHOILIEHUN MEK1y UCIIOJIHUTEIIAMU
YCIYT ¥ MOTPEOUTENSIMU, YCTAHOBJIICHUIO TIPAaBUJI KOHKYPEHTHOW OOpBOBI, OTpaHUUYEHUIO
PHCKOB.
JloroBop Kak OCHOBaHUE JJI OKa3aHUs yCIIyT moTpebutento. PactopkeHue gorosopa.
OTBEeTCTBEHHOCTH CTOPOH. Bo3Mmerenne yosITkoB. Hemoctatku okazannoi yemyru. [Iponenypa
OIUIaThl YCITYTH.
KauectBo ycmyru. KauectBo oOcmyxuBanms. Cucrema IOKaszaTeied ycCiIyr: Ha3HA4CHUS,
0€30macHOCTH, HAJICKHOCTH, COLMAIBHOTO HAa3HAYCHUS YCIYT, ACTETHYECKHUE,
WH(GOPMATUBHOCTH yCIIyT, TpodeccuonanuzMa mnepcoHana. OCHOBHBIE XapaKTEPUCTUKU
Ka4eCTBEHHOCTH:  CBOCBPEMEHHOCTh,  CKOPOCTb,  KOM(OPTHOCTh,  JITHKA,  OICTETHKA,
KOMIUIEKCHOCTh, ~ MH(pOPMATUBHOCTb,  JOCTOBEPHOCThb,  JOCTYHMHOCTh,  ©O€30IMaCHOCTb,
9KOJIOTUYHOCTh U T.J. (110 IPUMEHEHHIO).
Kontpoib kauectBa ycnyr. Cucrema KOHTPOJIS KadyecTBa. MeTo1bl KOHTPOJIS: LEeTu
MpUMEHEHHUs, (PU3UKO-CTATUCTUIECKHNE MPU3HAKK M MPOLETyphl, (OPMHUPOBAHUE PE3YIHTATOB.
HopmartuBHo-nipaBoBas 6a3za: @3, [Ipasuna, cuctema 'OCTos.
B TOM unc/ie NTpakTHYeCKUX U JTA00PATOPHBIX 3aHATHI 8
YTouHEHNE XapaKTEPUCTHK U CICIU(DHUKHU MPEJOCTABICHHE PA3IMYHBIX YCIYT 4
OnpenenieHne KauecTBa CEPBUCHBIX YCIYT 4
CamocTosiTe/ibHasi padoTa 00y4alouuxcst
Tema 2.2. | Copepxkanne y4eOHOr0 MaTepuaia 6/8
OcymectBiaen | ConuanbHO-KyJIbTypHBIE YCIyTd. TypUCTHYECKHE YCIyTH. DKCKyPCHOHHBIE YCIyrd. Buisl TypoB. Bunpl OK 01-02,
ue ycJayr TYPUCTCKOI'O CEpBHCA: BHYTPEHHUH, BbE3HON, BBIE3JHOM, CAMOACITENBHBIN Typu3M. Buibsl cepBUCHOMN OK 04-05,
JIEeATEIbHOCTH: YCIYyITd Typoleparopa, YCIAyrH TypareHTa, YCIAyrH IIPU CaMOAEATEIbHOM TYypHU3ME, 6 OK 09
9KCKYPCHUOHHBIC YCIIYI'H, YCIYTU NPEANIPUATUA ITATAHUSA.
Kommeke ycayr. JIonoJHUTENbHbIE YCITYTH.
B ToM 4nc/ie NpaKTHYeCKUX U JA00PATOPHBIX 3aHATHIA 8
Typucrckue, SKCKYpPCHOHHBIE, TOCTHMHHMYHBIE YCIYTM M YCIAYTH TPEANPUATHS TUTAHUSA. 8
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qDOpMPIpOBaHI/Ie U IIPOABMKCHUEC HOBBIX YCIYI' B C(bepe Typu3Ma 1 roCTCIIpUUMCTBA
CamocTosiTesibHAsi padoTa 00y4al0IMXcs
KoncyabTanus 2
IIpomeskyTOUHAS aTTeCTALMS 12
Bcero: 80

I[J'IH XApPaKTCPUCTHUKU YPOBHI OCBOCHUS yqe6Horo MaTcpHrajia UCIIOJIB3YIOTCA CIICAYIOIINC 0003HAYCHHS:

— O3HAKOMMTEJIbHBIN (Y3HABaHHE paHee U3YUEHHbIX 0ObEKTOB, CBOMCTB);
— penpOLyKTUBHBIH (BBINOJIHEHHE JAESITEIBHOCTU IO 00pa3ily, UHCTPYKIMU HIIM TI0J] PYKOBOJICTBOM)
— NPOAYKTUBHBIN (IJITaHUPOBAHUE U CAMOCTOSITENIbHOE BBIIIOJIHEHUE JIEATEIbHOCTH, pEIICHHE TPOOJIEMHBIX 3a/1a4)
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3.Metoauyeckue yKazaHus MO MPOBeJIeHUI0 NPAKTHYECKUX 3aHATHI/CEMUHAPOB,
3aHATUI B GopMe NPAKTHYECKOH MOATrOTOBKH (IIPU HAJTMYMHU),M CAMOCTOSAITEJILHOM padoTe

Meroandeckue ykazaHusi npeaHazHaudeHbl st oOydaronmuxcss mo OITOIT CITO mo
crienuanbHOCTH 43.02.16 Typu3mM M TOCTENPHHMCTBO, H3YyYalOUUX Y4eOHYIO IHUCIUILIUHY
«CepBHCHas 1€ATEIBHOCTh B TYPU3ME U TOCTETIPUUMCTBE», MOTYT UCIIOJIB30BaThCS Ha Y4EOHBIX
3aHATUAX, KOTOpBIE MPOBOASTCS MOJ PYKOBOJICTBOM IIpPENoOJaBaTesisi, M JUIS BBIIOJIHEHUS
MPAKTUUECKUX paboT, IpeyCMOTPEHHBIX pabouell mporpaMMoi.

3.1. TemaTuka u coaepxkaHue NPAKTHYECKUX 3aHATHII/CEMUHAPOB

Ilpakmuueckoe 3anamue 1.
Tema: OCHOBBI Te€OPHH YCJIYT
Copnepxxanue: XapaKTepUCTHUKAa OCHOBHBIX IOKa3aTesIel yCIyT

Ilpakmuueckoe 3anamue 2.
Tema: CymHOCTB CHCTEMBbI CEpPBHCA
Conepxanue: XapaKTepuUCTHKa KJacCU(PUKALMU MOTPEOHOCTEN B yCIyrax

Ilpakmuueckoe 3anamue 3.
Tema: IlpenocTraBiieHMe OCHOBHBIX BHAOB Yciayr. ®opMmbl, MeTOAbl, NpaBHJIa
o0cay:kuBaHusi norpeduresei. KauecTBo cepBuCHBIX yCayr
Conepxxanue: YTOUHEHHE XapaKTEPUCTHK U CHEIU(PUKU MPEAOCTaBICHUE Pa3IUYHbIX
ycayr. OnpeeneHne KayecTBa CepBUCHBIX YCIYT

Ilpakmuueckoe 3anamue 4.

Tema: OcymecTBiIeHHE YCJIOYT

Copepxanue: Typucrtckue, 5KCKypCUOHHbIE, TOCTUHUYHBIE YCIIYTU U YCIyTH MPEANPUITUS
nuTanus. PopMUpOBaHUE U MPOABIKEHUE HOBBIX YCIYT B chepe Typu3Ma U rocTelpUUMCTBA

3.2. TeMaTuKa U coJepKaHHe CAMOCTOSTEJILHONH padoThI

CamocrositenbHas pa0boTa SBISETCS HEOTHEMJIEMOH YacTblO  00pa30BaTENBHOTO
IpolLecca, CBA3aHHOTO ¢ (OPMUPOBAHUEM KOMIIETEHIIUH 00yYarOIIUXCSL.

KonTpons camocTosTeNnbHOM pabOThl CTYAEGHTOB OCYLIECTBISCTCS B TEUCHHE BCETO
cemecTpa. [IpermogaBaresns caMOCTOSITENBHO OMpenensieT (OPMBI KOHTPOJSI CaMOCTOSTEIBHOM
paboOTBl CTYJICHTOB B 3aBUCHMOCTH OT COJCp)KaHHS pa3feioB W TeM, BBIHOCHMBIX Ha
CaMOCTOATENIbHOE M3ydeHue. TakuMu (popMaMu MOTYT SIBISTHCS: TECTUPOBAHUE, KOHTPOJIbHBIE
paboTsl, pedepatsl u ap.

TemaTuka u cogep:xanue
Camocmosmenvras paboma 1.
Tema: OCHOBBI TEOPHH YCJIYT
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ConeprkaHue: NOATOTOBUThH COOOIEHUE C MYJIbTUMEINNHHON Npe3eHTalluell Ha TeMy:
"HcTopusi cepBuca B pa3HbIX CTpaHax Ha pa3HbIX dTanax"

4. ®oH/ OLIEHOYHBIX CPeICTB TUCHUILINHBI
4.1. Pe3yabTaThbl 0CBOCHUS Y4eOHOI JUCHMILUIMHBI, MO/JIeKALINE TPOBEPKe
@OpMBI IPOMEKYTOYHOM ATTECTALMHU 10 CEMECTPaM:

Ne cemectpa

dopmMa KOHTPOJISI

3

DK3aMeH

B pesynpTaTe mpomeXyTOYHOW aTTECTAIlMU MO y4eOHOM IUCHUILIMHE OCYIIECTBIISETCS
KOMIUIEKCHAsI MPOBEpKa CIASAYIOUINX YMEHHI U 3HAHUH, a Takke GOPMUPOBAHUS KOMIIETCHIIHIA:

IMoka3zaresiu oeHKH ®opMa KOHTPOJIS
Pe3yabTaThl 00y4yeHusi: yMeHus,
pe3yJabTara U OLleHMBAHUS
3HAHUS
Ymersn: YmMmeer Texymui
- TMPOBOJUTH TOUCK B PAa3jIUYHBIX | - MPOBOAUTH MOWCK B | KOHTPOJIb!
IIOMCKOBBIX CHUCTEMAX; pa3IMyYHBIX MOUCKOBBIX | - YCTHBIHN OIPOC;
WCIONIb30BaTh  pasjMyYHble  BUBI | CUCTEMAX; - OIIEHKa
yueOHBIX U31aHUM; HCIIOJIb30BaTh pa3iuyHbIe | MOATOTOBIICHHBIX
MIPUMEHSITh METOJIMKU | BUJIbI Y4EOHBIX U3aHUIA; o0y4armuMucs
CaMOCTOSITENIbHOW paboOThl C Y4YETOM | IPUMEHSTH METOAMKH | COOOILECHHIA c
0COOEHHOCTEH M3y4aeMoO# | CAaMOCTOSITEIbHOW pabOThl C | MyJIbTHMEIUHHBIM
JUCTIUTLTAHBL, y4ETOM 0COOEHHOCTEH | U pe3eHTaIMAMH,
ONMUCHIBATH ~ METOJbl  MOHHUTOPHHTA | M3y4aeMOU JUCUUIUIMHBI; TECTHUPOBAHUE.
PBIHKA YCIYT; OMUCHIBATh METO/bI
BOCIIPOU3BOINTD IpaBUJia | MOHUTOPHUHTA PhIHKA YCIYT; OkcnepTHas
00CITy’)KMBaHUs TOTpedUTENEH yCIIyr BOCIIPOM3BOAMTH ITpaBUIIa OILICHKA
o0cCTy)KMBaHUS TOTPEOUTEICH | BBITTOJIHEHHS
yCIIyT MPaKTUYECKUX
3Hath: 3HaeT 3a/IaHUM.
- ICTOPUH M TEOpUH B cdepe Typusma | - HCTopuio U Teoputo B chepe | [IpomexyTouHbIiM
Y TOCTETPUUMCTBA, TypU3Ma U TOCTEPUUMCTBA, KOHTpOJIb B (popme
Kiaccu(UKanuil yeIryT ¥ cepBHCa; KJIaccu(hUKaIuio YCIyT | K3aMeHa
METOJIOB MOHUTOPUHTA PBIHKA YCIIYT; | U CEPBHCA;
MpaBU OOCITY>KMBaHHS TOTpeOUTENel | METOABl MOHUTOPHHTA pBIHKA
YCIyT. YCIIyT;
IpaBuia 00cCITyKUBaHUS
norpedureneit yciyr.

(DOpMI/IpyeMBIe KOMIICTCHLINHU:

DopMbI U METOBI
KOHTPOJISl M OLIEeHKHU
pe3yJbTATOB 00y4YeHUs

Kox ¢popmupyemoii

HanmeHnoBaHMe KOMIETEHIIUH
KOMIICETCHIIUHN

OK 01 Bri6upate crocoObl penieHus 3aaad

npoeCCHOHAIBHON  JIEATEIbHOCTH

Texyniuit KOHTPOJIb:
- TECTOBBIE 33JIaHUs,
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MPUMEHUTETHHO -YCTHBIN OTIPOC;
K pa3JIMyYHbIM KOHTEKCTaM - OLICHKA IIOJrOTOBJIEHHBIX
OK 02 Hcronb30BaTh COBPEMEHHBIE 00yyaroIyUMHUCs COOOIEHU
CpeJICTBA MIOMCKA, aHAINU3a c MYJIbTHMEIUHHBIMA
U MHTEpIIpeTaly nHpopmanuu, MIPE3CHTALMSMU.
1 UTHPOPMAIIMOHHbIE TEXHOJIOTUU
JUIsl BBITIOJIHEHUS 3a]1a4 OkcnepTHas OIIEHKa
1po(hecCHOHATILHON NesITeIbHOCTH BBIIIOJTHEHUST MTPAKTHUECKHUX
OK 04 O} dexTuBHO B3aUMOIEHCTBOBATH 3a/1aHUM.
U paboTaTh [IpoMexyTOUHbIII KOHTPOJIb
B KOJUIEKTHBE U KOMaH 1€ B (hopMe dK3aMeHa
OK 05 OcCylEeCTBISTh YCTHYIO
Y IMCbMEHHYIO0 KOMMYHHUKAIIUIO
Ha rOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu ¢ yueTom
0COOEHHOCTEN COLIMAIILHOTO
U KYJIBTYPHOT'O KOHTEKCTa
OK 09 [Tonp3oBaThes MpodeccrnoHaTbHOM
JIOKYMEHTalHuen
Ha rOCYJJapCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaxX

4.2. MeTonnka npuMeHeHHs KOHTPOJIbHO-U3MEPUTEIbHBIX MATEPHATIOB

KonTponb 3HaHuit 00y4aromumxcsi BKIIOYAeT: TEKYIUi KOHTPOJIb B opMe HAOMIOIEHUS U
OIICHKH MPAKTUYECKHUX 3a/IaHUH, OIICHKU WHINBUAYATHHON paOOThI HA IPAKTHUECKUX 3aHATHSX,
TECTUPOBAHUE.

[TpomesxyTouHyIO aTTecTanuio B popMe IK3aMeHa

4.3. KoHTpPOJbHO-U3MepHUTeIbHbIe MAaTePUAaJIbl BKIYAKT 331aHNs, HANIPpaBJeHHbIE
HA NPOBEPKY CJAeAYIOIUX KOMIETEHIUI:

OK O1. ITpoBoANTH MOUCK B PA3IMYHBIX IOUCKOBBIX CUCTEMAX;

OK 02. Mcnonb30BaTh pa3iMyHbIE BUbI YICOHBIX U3AHUN;

OK 04. IlpumeHATh METOJUKU CaMOCTOSATENILHOW pabOThl C y4eTOM O0COOEHHOCTEH M3ydaeMoit
JUCLUIINHBL,

OK 05. OnmceiBaTh METOABI MOHUTOPHUHTA PBIHKA YCIIYT;

OK 09. Bocipon3BoauTh mpaBuiia 00CIyKHUBaHUS IOTPEOUTEICH YCIyT.

4.3.1. Tunosple 3aJaHNs 1151 OLEHKH 3HAHUI U YMEHHUI TeKylIero KOHTPOJIst

KoHTponb M oLeHKa pe3ynbTaToOB OCBOEHHSI TEMbI OCYIIECTBISETCS MPENOaBaTeIeM B
MPOIIECCe BBIMOTHEHHUS OOYYaIOUIMMHUCS HWHAWBHUIYalbHBIX 3aJlaHUii B BHAE€ OTBETOB Ha
BOIIPOCHI, TECTOBOTO KOHTPOJIsi, OTBETHI CTYJEHTOB COOOIIEHUA C MYJIbTUMEIUUHBIMU
MpE3EHTALUSIMHU.

IIpoBepseMble KOMICTCHIUU:
OK 01. ITpoBoAUTbH MOKCK B pa3INYHBIX TOMCKOBBIX CUCTEMAX;
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OK 02. Mcnonp30BaTh pa3inyHbie BUABI YICOHBIX H3IaHUH;

OK 04. IlpuMeHATh METOUKU CaMOCTOSTEIIHONW PabOTHI C y4eToM 0COOEHHOCTEH M3ydaeMoit
JUCIUTIINHBL,

OK 05. OnuceiBaTh METObI MOHUTOPHUHTA PHIHKA YCIYT;

OK 09. BocnipousBouTh npaBuiia 00CTyKMBaHUS TOTPEOUTEICH YCIYT.

[IpumepHbIe TeCTOBBIE 3a1aHUA
1. Kakue Tpu KITIOUEBBIX MOHATHS UCTIOJIB3YIOTCS MIPU OMPEICIICHUN CepBUCA:
1. ompoc, mpodeccuoHanu3M, Ka4ecTBo;
2. yciyra, Crpoc, CIeIHaINCT;
3. JesTeIbHOCTh, MOTPEOHOCTh U yCIyTa.

2. Kakue rnaBHble (hOpPMBI YETTOBEUECKON JEATENHOCTH MOJ0XKEHBI B OCHOBY KiaccU(pUKaIIU
CEpPBUCHOM AEATEIBbHOCTH:

1. wuccnenoBaTenbcKas;

2. morpebuTenbckas (MOTb30BATEILCKAS);

3. LIEHHOCTHO-OpUEHTAIIMOHHAS.

3. K OCHOBHBIM yciTyraM B TOCTHHUYHOM OW3HECEe HE OTHOCHUTCS:
1. OpoHHpOBaHHE HOMEPOB;
2. TpHeM U pa3MelleHue;
3. pacuer mpu BbIE3JIE.

4. K HanpaBiieHHUI0 KOMMYHUKATUBHON CEPBUCHOM EATETLHOCTH MOKHO OTHECTH:
1. pexnamHble yCiayru;
2. opraHu3anuio KoH(epeHIMii, BRICTABOK, IIEPETOBOPOB, 00IIeH s B IHTEpHETE;
3. TCUXOOUArHOCTHKY.

5. @aKTOopHl, HE BIHAIOIINE HA PA3BUTHE CEPBUCHOM AEATEIbHOCTH:
1. ypoBeHb pa3BUTHUSI DKOHOMUKHU U XO3S1CTBEHHAsl CUCTEMA,
2. Mopab U KyJbTYpHbIE TPAIULMH, CIIOKUBIINECS B JTaHHOM OOILECTBE;
3. oOmiecTBeHHBIE CTPYKTYPBI: TOTUTUYECKHE TAPTHH.

6. B uem 3akimrouaeTcst HEOCA3aEMOCTh YCIIYTH:
1. mpouecc mpeaocTaBIeHHs U MOTPEOJICHHS YCIyT IPOTEKAeT OJHOBPEMEHHO, U
NOTPEOUTEIH SBJISIFOTCS. HENMOCPEACTBCHHBIMU YYaCTHUKAMH 3TOTO TIPOLIECCa;
2. ycIyru He MOTYT OBITh IPOTECTUPOBAHBI U OIICHEHBI MPEX/Ie, YeM TOKYyTaTeb UX
OILTATHT;
3. OHHM BO MHOTOM 3aBHCSAT OT KBaTH(UKAINU paOOTHHUKA, €T0 WHIUBH Y aTbHO-
JMYHOCTHBIX YePT U HACTPOCHHSI.

7. CocTosIHUE YeTIOBEKa, CKJIA ILIBAIOIICECS Ha OCHOBE TIPOTHUBOPEUHSI MEKIY UMEIOIITUMCS 1
HEOOXOAUMBIM (MJTH TEM, UTO KaXKETCS YEJIOBEKY HEOOXOUMBIM) U MOOYKIAIOIIEe €ro K
JESITEIILHOCTH 110 YCTPAHECHUIO TAHHOTO MPOTUBOPEUHS, ITO:

1. cmpoc;

2. ToTpeOHOCTB;

3. MoTHUBAaIHUA.
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8. OTIIMYNTETHHBIMUA OCOOCHHOCTSIMU YCITYT SIBIISTFOTCS:
1. Hepa3phIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS YCIYTH;
2. HECOXpaHSIEeMOCTb YCIYT;
3. He3a0bIBa€MOCTb yCIIYT.

9. Iloxg MeToaoM min GopMOi 0OCTY>KUBAHHS CIIETyET TOHUMATH!
1. ompeneneHHBIN crIOCO0 MPEIOCTABICHUS YCIYT 3aKa3UUKY;
2. mpenocraBieHne HHOOPMAINH KIHEHTY;
3. OKa3zaHHe yCIyId KIHUEHTY.

10. CepBucHast 1eATENBHOCTb — 3TO:
1. aKTHBHOCTB JIIO/IEH, BCTYNAMONINX B CHENN(UUECKIE B3aUMOICHCTBUS 110 PeaTH3alluH
00IIeCTBEHHBIX, TPYIIOBBIX U HHIUBUIYaIbHBIX YCIYT;
2. ympaBJeHue MpeanpusITHeM cepsl cepBHca (HapuMep, aBTOCEPBUCOM, OAaHKOM);
3. TpoAYKT Tpyna, moje3HbIi 3P PeKT KOTOPOro BHICTYIAET B (hopMe TOBapa.

11. Yenyra o0GmamaeT clieayonuMi Ka9YeCTBAMMU:
1. cmocoOHOCTh K XpaHEHHUIO U TPAHCIIOPTHPOBKE;
2. HEOTACIUMOCTH OT CBOETO UCTOUHHKA,;
3. HEM3MEHHOCTHIO KaueCTBa.

12. K HEeKoOMMEepYECKUM yCITyraM OTHOCST:
1. ycayru npeanpusiTuil TypusMa U OTAbIXa;
2. yCIyru opraHu3anuii oOIIeCTBEHHOTO TUTaHMUS,
3. ycmyru 01aroTBOPUTENBHBIX (DOHIIOB.

13. Llenbto cepBUCHOM AEATEIBHOCTH SIBISETCS:
1. ynoBIeTBOpEHHE YETOBEUECKUX MOTPEOHOCTEH;
2. WCCIeI0BaHME PhIHKA YCIIYT;
3. TPOW3BOJCTBO yCIYT.

14. KoHTaKTHOW 30HOM HE SIBIISIETCA:
1. 30HA peMOHTa OBITOBOW TEXHUKH;
2. pabouee MECTO MapUKMaxepa;
3. pabouee MecTO cTOMATOJIOrA.

15. TlonyueHue yciyru 0€3 JTMYHOTO B3aUMOJICHCTBHUS C HCIIOJTHUTEIEM YCITYTH Ha3bIBAIOT:
1. OECKOHTaKTHBIM;
2. (dhopmanbHBIM;
3. OeCIUIaTHBIM.

16. ®uznveckre NOTPEOHOCTH ATO MOTPEOHOCTH B!
1. B 0OIIECTBEHHOH AEATENLHOCTH,
2. BO CHE;
3. B TBOPYECKOH JEATEIBHOCTH.
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17. MeTonbl yIOBIETBOPEHHS CHEpOii cepBHCa YEIOBEUSCKUX MOTPEOHOCTEH:

1.
2.
3.

OECKOHTaKTHOE 00CITy)KUBAaHUE;
(dbupmMeHHOE 00CTY)KUBAaHHUE;
HeopMaIbHOE 00CTyKUBAHHE.

18. IIporecc MpUHATHUS pEIIEHUs TOTPEOUTENIEM COCTOUT U3 CIIETYIONINX CTAIUI:

1.
2.

MOUCK UH(OPMAIINH, OCO3HAHKE TPOOIJIEMBI, OIICHKA BAPUAHTOB, PEIICHHE O MOKYTIKE.
0CO3HaHME POOIEMBI, MOUCK WH(POPMAIINH, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYIIKE,
peaxius Ha MOKYIKY.

peakmus Ha MOKYTIKY, IOMCK MH(OpMAIH, 0CO3HAHKUE TPOOIEMBbI, PELICHHE O TOKYIIKE,
peaxius Ha MOKYIKY.

19. B mpakTUyecKkoi CUXO0JIO0IMH BBIICNAIOT YEThIPE MEXINYHOCTHBIX paccTosiHUs. IHTHMHOE
paccTosiHUE - O0IEeHNEe OIM3KUX WK XOPOIIO 3HAKOMBIX JIFOEH.

1.
2.
3.

0 —45cwm;
45 — 120 cm;
120 — 400 cm.

20. ®paH4ai3uHT ITO:

1.

KOMITaHUS-BJIaJEJIEeL] U3BECTHON TOPrOBOM MapKH paspeniacT Jpyroi KOMIIaHUH CTaBUTh
3Ty TOPTrOBYIO MapKy Ha CBOIO IIPOAYKIIMIO, HO IIPX ATOM I10JIy4aeT IIPaBO KOHTPOJIS
KayecTBa MPOMYKIMH, IEpBOHAYAIIbHBIN B3HOC U MPOLIEHT OT BaJIOBOM MPUOBLIHN.;
KOMITaHMSI-BJIAJI€IIEL] U3BECTHOM TOPrOBOM MapKH pa3pelaeT Ipyroi KOMIaHuU CTaBUTh
3Ty TOPrOBYIO MapKy Ha CBOIO MPOAYKLHIO, HO IIPH 3TOM MOIy4aeT IpaBo KOHTPOJIS
Ka4eCTBa,;

KOMITaHUS-BJIaJIENIEl] U3BECTHON TOPrOBOM MapKu IPOAAET TOPrOBYIO MapKy Jpyroin
KOMITaHWH.

21. Baemaue (akTopsl, BIUSIONINE Ha MTOKYNATEIECKOE MTOBEICHHE:

1.
2.
3.

COIMAJIbHBIN CTaTYC;
BBHITOJ1A;
MOTHUB.

22. XapaKTepuCcTHKa YCIYT:

1.
2.
3.

HEOTIPEICIICHHOCTh KaueCTBa;
MOT'YT HaKaITHBaThCS,
nepenaya COOCTBEHHOCTH.

23. XapaKTepuCTHKa TOBAPOB:

1.
2.
3.

HEOJTHOPOIHOCTH;
VH]JIUBUYaIbHOCTB;
0CSA3aEMOCTb.

24. Pa3zpaboTKa HOBBIX TOBapOB U YCIYT: CXO/ACTBA U pa3nuyusi. OCHOBHBIE CXOJICTBA!

1.

2.

pa3pabaTbIBatOTCS VIS TOr0, YTO0BI 00ECIICUUTD PElIeHre IPo0IeM MOKyIaTes,
YIOBJIETBOPEHHE WIIN BBITOJY;
COOTBETCTBUE TEXHUYECKUM YCJIOBUSM U CTaHApPTaM:
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3. TpebyeT MHOTHX PECypCcoB, TAKHX KaK ChIpbe, Mmoiryhadbpukarel, paboydas cujia U SHEPTrusl.

25. [aiite onpeneneHue:
KauectBo ycayru — 31o

26. MlaiiTe ornpenenieHue:
Ycayra —sto

ﬂOl’lOJZHume NOJIOJHCEHUA
27. CepBI/ICHaH ACATCIIBHOCTh U3MCHACT JIMHUIO ITOBCACHUA HHANBUA0B, TaK KaK..

28. HOTCHI_II/IaJ'IBHBIMI/I BO3MOXXHOCTAMH CCpBHCHOfI ACATCIIbHOCTU PACKPBIBACTCA ...

29. CepBucHast 1eATENbHOCTh YKPEIUISIET TAKUE LIEHHOCTHU B )KM3HU YE€JIOBEKA, KaK. ...

30. OcoOblil BUJ 4YeOBEYECKOW JMEATEIbHOCTH, KOTOpBIM HampaBi€H Ha YAOBIETBOPEHHE
NOTpeOHOCTeH KJIMEHTa IyTeM OKa3aHHs YCIyr, BOCTPEOOBAHHBIX OTAEIBHBIMHU JIFOIBMH,
CONHAJIBHBIMU I'pyYHIIaMH WM OpraHUu3alusaAMU. . ...

TecToBble 3a1aHMs.

Kpurepuu oueHku TecToB

Pe3ynbpTaThl OLIEHUBAIOTCS CIEAYIOIUM 00pa3oM:
«HEYAOBJIETBOPUTENBHO» - < 50 % MpaBUIBHBIX OTBETOB;
«yIOBJETBOPUTEIBHO» - 50-69 % NnpaBUIbHBIX OTBETOB;
«xopouoy - 69-85 % npaBUIBHBIX OTBETOB;

«OTIIMYHOY» - > 85 % MpaBUIIBHBIX OTBETOB

4.3.2. Tunosble 3a1aHNS 1JIS1 OLLEHKU 3HAHUI ¥ yMeHMIl IPOMEeKYTOYHOH aTTecTalluu

Konmponvno — usmepumenvHvie mamepuansvi Oisi NPOMENHCYMOUHOU aAmMmMecmayu no
VuebHOU Oucyuniune

IIpumepHbIe BONPOCHI K IK3aMeHY
1. Bonpochl 115t IPOMEKYTOYHOM aTTECTALNM:

1. OcHOBBI TEOpHH yCIIYT

2. ITonsitue yemyru. CBOMCTBA YCIYTH.

3. Tumel  ycayr:  OpOM3BOJICTBEHHbBIC,  pacHpeleNUTeNbHbIE,  NPOPECCUOHATBHBIE,
MOTPEeOUTETBCKHE, OOIIECTBEHHBIE.
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4. Knaccudukamnuss ycayr MO MPHUHIMIAM: BEIIECTBEHHOCTH WM HEBEIIECTBEHHOCTH,
MaTepuaibHble M HEMaTepUalIbHbIE, CTAaHAAPTU3UPOBAHHBIE W TBOPUYECKUE, MPOU3BOJICTBEHHbBIC
Y HENIPOU3BOACTBEHHbIE, KOMMEPUYECKNE U HEKOMMEPUECKHUE, YUCTHIE U CMEILIAHHbIE, UCAIbHbBIC
U pealibHble, JIETUTUMHBIE U HEJIETUTUMHbBIC, JIMYHOCTHBIE W O€3JIMUHBIE, MPOCTHIE U CIO0KHbBIC
U T.J.

5. Yciryru B COBpEMEHHOM SKOHOMHKE M MX OCOOCHHOCTH KaK TOBapa.

6.Po1HOK yeyr u ero ocooeHHocTH. [ToKymarenbckuii puck B cepe ycuyr.

7.MapxkeTuHroBas cpeaa npeAanpusTus CEpBUca.

8.CerMeHTHpOBaHUE PHIHKA YCIYT.

9. CymHOCTb CHCTEMBI CEpBHUCA

10.CepBuc kak nearenbHOCTb. OCHOBHBIE 33/1aUl COBPEMEHHOI'O CEPBHUCA: KOHCYJIbTUPOBAHUE,
MOJIFOTOBKA IMEPCOHANA W MOKyIaTels, mepeaaya HeoOXOMUMON TeXHUYECKOW TOKYMEHTAIUH,
JIOCTaBKa W3JeNus, MpHUBEACHUE W3JAeNus B pabodee COCTOSHME, ONepaTHUBHAS IOCTAaBKa
3alacHbIX YacTeil, cOop wu cucremaruzanus WHPopMauy, (HOPMHUPOBAHUE TOCTOSHHOU
KJIMEHTYPBI PbIHKA.

11. Buasl cepBucHoit nesitenbHOCTH. OCHOBHBIE BHUJBL: TEXHUYECKUM, TEXHOJIOTMYECKUH,
nH(GOPMaIMOHHO-KOMMYHUKATUBHBIN, TPAHCTIOPTHBIN, TyMaHUTAPHBIN.

12. Knaccuduxamus cepBuca: 10 BPEMEHHU €ro OCYIIECTBIICHHS, IO COJACPXKaHUI0 paboT, 1o
HAIpPaBIEHHOCTH YCIyT, MO CTENEeHH aJanTaluu K moTpedurernsMm, mo macmrady u T.4. 13.
OcHOBHBIE OJXOBI K OCYIIIECTBICHUIO CEPBHCA.

14. TenaeHumu COBpeMeHHOro cepBuca. [I[pruHIIUIIBI COBPEMEHHOTO CEpBUCA.

15. OcHOBHBIE XapaKTEPUCTUKH MAaTEPUATIbHBIX U COLUATBHO-KYJIBTYPHBIX YCIIYT.

16. Cneuuduka mpenocTaBieHUs YCIyT: MomelleHue, o00pyAoBaHue, MepCoHal, OpraHu3alus
00CITY)KUBaHUS, OCHOBHBIC ATAIBI HCTIOTHCHUS YCITYT.

17. TpeboBanus 1Mo MPeOCTABICHUIO YCIYT: 00s3aTeIbHOCTD MPEIIOKEHUsI, HE00sI3aTENbHOCTh
WCTIONIb30BaHUSI KIIMEHTOM, JJaCTUYHOCTh CEpBHUCA, YI0OCTBO cepBHca, WH(MOPMAIMOHHAS
0T/aya CEepBUCA, pa3yMHas LIEHOBAs MOJIMTHKA, TAPAaHTUPOBAHHOE COOTBETCTBUE MPOU3BOACTBA
CEpBUCY.

18. CepBuc kak nmotpedbHoOCTh. Posib cepBHca B YIOBICTBOPEHUH MTOTPEOHOCTEN YelIOBEKa.

19. ®a3wr BeIOOpa TOTPEOUTETSIMU TOBAPOB M YCIYT: I€Nb, NMPUHATHE PEIICHHS, IEHCTBUS,
YAOBJIETBOPEHUE MOTPEOHOCTH.

20. ®opmBI 1 METOJIBI OOCITY>)KUBAHUS TIOTPEOUTENICH.

21. @opmbl: o00cmyKuBaHHWE TOTpeOUTENe B CTAMOHAPHBIX YCJIOBHSIX, OOCITYXHBaHHE
noTpeduTeneii ¢ BBIE3OM Ha J0M, OCCKOHTAKTHOE OOCITYy)KHBAaHHE IO MECTy JKHUTEIhCTBA
norpedurens, 00CIyKUBaHHUE C UCTIOIb30BaHUEM OOMEHHBIX (DOHIOB TOBAPOB.

22. Meroapl: OOCIYyXHBAHHE CIEIUAINCTOM II0 CEPBUCY, CaMOOOCITYKHWBaHHE, SKCIpPEecc-
o0cIy>KUBaHUE U T.1.

23. ObcnyxuBaHue IOTpeOUTENEH B KOHTAKTHOM 30HE. [IOHATHE «KOHTAKTHOM 30HBD.

24. CoOTBETCTBUE KOHTAKTHOM 30HBI XApPAKTEPy M COJEPKAHUIO CEPBUCHOM NEATEIbHOCTH;
TEXHUYECKass OCHAICHHOCTh; IMMOMEIICHHUsS; O0pa3Ipl HM3ACNUi; OMUCAHWE YCIYT; CTOMMOCTH
YCIyT.

25. Tlokaszarenn mpo)eCCHOHATBLHOTO  YPOBHS ~ TepcOHAla B KOHTAKTHOW  30HE.
[TpodeccrnonanpHpie KauecTBa COTPYIHUKA: HE MPUUYUHATH MOTPEOUTENIO YCIyrH HEyAoOCTBa
0e3 KkpaiiHeli HEOOXOIWMOCTH, HE JOIMYyCKaTh BO3HUKHOBEHHSI y HEro OOJIC3HCHHBIX WIH
HENPUATHBIX OIYIIEHUH, ObITh 00XOAUTEIHHBIM, JIF00E3HBIM.

26. KynbpTypa cepBuca.

27. IlpaBuna oOcmyKMBaHUS TOTpEeOUTENCH.
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28. Cucrema 3aKOHOJATEIILHO-NIPABOBBIX, HOPMATHUBHBIX, TEXHUYECKUX JIOKYMEHTOB IIO
PETyIUPOBAHUIO OTHOIICHUN MEXAY MCIOTHHUTEISIMA YCIYT U MOTPEOUTENSIMHU, YCTAaHOBICHHIO
MPaBUJI KOHKYPEHTHOM O0pHOBI, OTPAaHUYEHHIO PUCKOB.

29. JloroBop Kak OCHOBaHME JJIsl OKa3aHUs YCIyT morpedutento. Pactopkenue norosopa.
OTBETCTBEHHOCTh CTOPOH.

30. Bo3memenue yobITKOB. HemoctaTki 0ka3aHHON YCITyTH.

31. [Ipouemypa omiarsl yCIyTH.

32. KauectBo yciayru. KadecTtBo 00CTyKUBaHHUS.

33. Cucrema mokasareieil yciayr: Ha3HaueHHs, O€30MacHOCTH, HAJEKHOCTH, COLHUAIBHOTO
Ha3HAYEHUs YCIIYT, ACTeTHYECKHe, MH()POPMATUBHOCTH YCIYT, MpOoQecCHoHaIn3Ma MepcoHaa.
34. OcHOBHbBIE XapaKTEPUCTUKHU KaYECTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM()OPTHOCTbD,
9THKA, JCTETUKA, KOMIUIEKCHOCTb, WH(OPMATHUBHOCTh, JOCTOBEPHOCTh, JOCTYITHOCTH,
0€301MacHOCTb, IKOJIOTUYHOCTH U T.[. (110 MPUMEHEHHIO).

35.KouTposb kauectBa yciayr. Cucrema KOHTPOJISl KadecTBa. MeTo Ikl KOHTPOJIS: LEIH
MPUMEHEHHUs, (PU3UKO-CTATUCTHUECKHUE MPHU3HAKU U MPOLEayphl, POpMUPOBAHUE DPE3YIHTATOB.
36. HopmaruBHo-nipaBoBas 6a3a: @3, [IpaBuna, cucrema 'OCTos.

37. CommaabHO-KYyJIbTYPHBIE YCIIYTH.

38. Typuctudeckue yciayr.
39. DKCKYpPCHOHHBIE YCITYTH.
40. Bugsl TypoB. Bunbl
CaMoJIeATENbHBIN TYPHU3M.
41. Bunpl cepBUCHOM JEATENBHOCTH: YCIYTHM TypOIEepaTopa, yCIyTW TypareHTa, YCIYrd IpH
caMoJIeATEIbHOM TYPHU3ME, SKCKYPCUOHHBIE YCIYTH, YCIYTU MPEANPUSITHS TUTAHUSI.

42. Komiuiekc ycayr. JIOmoHUTENbHBIE YCITYTH.

TYPUCTCKOTO CEpBUCA: BHYTPEHHUW, BBE3IHOW, BBIC3IHOM,

43. Typuctckue, 5KCKYpCHOHHBIE, TOCTUHUYHBIE YCIIYTHU U YCIYTU IPEAIPUATHS TUTaHUSL.
44 .dopMupoBaHKE U MPOIBMKEHUE HOBBIX YCIIYT B chepe Typru3Ma M rOCTEIPUUMCTBA

4.4. Kputepuu u nokasartejii OlleHMBAHUA
Kpurepuu u noxkazarejiu olleHUBAHUSA

Jl1s1 TeKyiero KOHTpoJIst

Ounen | ®opma KOHTPOJIS Kpurepun IToka3zaTesu oeHUBAHUS
Ka OlleHUBAHMNS
«5» CamocrosrensHas u | [lonHoTta, OTBeTHI HAa TOCTaBJICHHBIE BOIPOCHI
MpaKTUyecKas IMOCJICIOBATCILHOCT | M3J1araloTcs JIOTHYHO,
pabota, TECTOBBIC | b U JOTUIHOCTH MOCJIeIOBATEIILHO M HE TPEOYIOT
3aJaHus OTBETA, JIONOIHUTEIBHEIX MosicHeHu#. [1oaHo

MPaBWIHLHOCTh
TECTOBBIX 3aJIaHUN

PacKpBIBAIOTCS MPUIUHHO-
CJICJICTBEHHBIC CBSI3H MEXKIY
SIBJICHUSIMU U COOBITUAMH. JlenmaroTcs
000CHOBaHHBIC BBIBO/IBI.
JIEMOHCTPHPYIOTCS TITyOOKHE 3HAHHS
0a30BBIX HOPMATUBHO-TIPABOBBIX
aKTOB.

Co0:ro1a10TCSl HOPMBI JTUTEPATyPHOU
peYH.
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Kpurtepuu orieHk# TeCTOB
PesymnbTarhl onieHuBaOTCS
CJICAYIONIMM 00pa30M: «OTIUYHOY - >
85 % mpaBUIBHBIX OTBETOB

«4» CamocrosiTenpHas 1 [TonHoTa, OTBeTHI Ha TIOCTABJICHHBIE BOITPOCHI
MpaKkTUYeCcKast MOCJIEIOBATE | U3JIAraroTCsl CUCTEMATU3UPOBAHO U
paboTta, TeCTOBBIE JBHOCTb U nociyezoBareabHo. bazoBble
3a/1aHUs JIOTUYHOCTh | HOPMATUBHO-IIPABOBHIE aKThI

OTBETA, HCIOJIb3YIOTCS, HO B HEZOCTATOUYHOM

MpaBWIBHOC | 0ObeMe. Martepualn uznaraercs

Th TECTOBBIX | YBEPEHHO. PacKpBIThI MPUIMHHO-

3a/1aHuI CJIEICTBEHHBIE CBSI3U MEKY
SIBJICHUSIMU U COOBITUSIMU.
JleMoHCcTpUpyeTCsa yMEHHE
aHAJIM3MPOBATh MaTepHall, OJJHAKO HE
BCE€ BBIBOJIbI HOCAT
apryMEHTUPOBAHHBIN 1
JI0Ka3aTeJIbHbIN XapaKTep.
Cobmo1at0TCsl HOPMBI JTUTEPATYPHOU
peun.
Kpurepuu onenkn tectoB
Pe3ynbratel olleHUBaOTCA
cienyromumM oopasom: "xoporo» - 69-
85 % mpaBUIBHBIX OTBETOB;

«3» CamocrositensHast u | [lonHoTa, JlonmyckaroTcs HapylIeHHs B
MpaKTH4ecKast MOCJIEZI0BATENBHOCT | TMOCIIEI0BATENIbHOCTH U3JI0KEHUSI.

pa60Ta, TECTOBBIC
3aaHusAd

b U JIOTUYHOCTH
OTBETA,
MPaBUIBLHOCTh
TECTOBBIX 3aJaHUH

HmeroTcst ymnoMuHaHus 00 OTAETBHBIX
0a30BbIX HOPMATHBHO-TIPABOBBIX
aktax. HemosHo packpsiBaroTcs
MIPUYNHHO-CJIE/ICTBEHHBIE CBS3U
MEX]y SIBICHUSAMHU U COOBITUSAMHU.
JIeMOHCTpUPYIOTCS TOBEPXHOCTHBIE
3HAaHUA BOIIPOCA, C TPYJAOM PEIAOTCA
KOHKpeTHbIE 3a1auu. merorcs
3aTpyIHEHUS C BHIBOJAMH.
JlonmyckaroTcs HapyIeHHus: HOpM
JUTEPATYpHOU peUn.

Kpurepun onenkn tectoB
PesynbTarsl oneHnBaoTCA
CJIEIYIOIIUM 00pa3oM:
"yaoBieTBopuTenbHO» - 50-69 %
MIPaBUWJIbHBIX OTBETOB;

«2»

CamMocTosTeabHas U
MpaKTUIeCKast
paboTa, TeCTOBbIE

IlonnorTa,
IIOCIIEJOBATEIILHOCT
b U JIOTHIHOCTh

Marepuan uznaraercs
HEIOCJIeI0BAaTEIbHO, COMBYUBO, HE
MIPEJICTaBISIeT ONPEEICHHON CUCTEMBI
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3alaHus OTBETA, 3HAaHUHU 110 qucnuIuinge. He

IMPaBHUJIBHOCTDH
TCCTOBBIX 3a,[[aHPII>i

PACKpBIBAIOTCS IPUUHUHHO-
CJIE/ICTBEHHBIE CBSI3U MEKY
SIBJICHUSIMU U coObITUsiIMU. He
MIPOBOJIUTCA aHANN3. BrIBOIBI
OTCYTCTBYIOT. OTBETHI Ha
JOTIOJTHUTENbHBIE BOIIPOCHI
OTCYTCTBYIOT. FIMEIOTCSl 3aMeTHbIE
HapyLIEHUs] HOPM JINTEPAaTypPHOU PEUH.
Kpurepuu onenku tectoB

Pe3ynbratel olleHUBaOTCA
CJIEIYIOIIUM 00pa3oM:
«HEYJOBJIETBOPUTENBHO» - < 50 %
MIPAaBUIIbHBIX OTBETOB

J1st mpoMesKyTOYHOM aTTecTAluu

OneHk
a

®opma KOHTPOJIA

Kpurepun
OLICHMBAHUSA

IToka3aTenu oneHUBAHUA

«5»

OK3aMeH
(KOHTpPOJIBHBIC
BOIIPOCHI)

ITomHOTA,
IOCJICIOBATENLHOCTD U
JIOTUYHOCTH OTBETA

OTBeTHI Ha IOCTAaBJIEHHBIE BOITPOCHI
U3J1ararTCs JIOTHYHO,
MOCJIEIOBATEIbHO M HE TpeOyIoT
JIOTIOJTHUTEITHHBIX MOSICHEHHH.
[TonHO packpeIBalOTCA MPUYUHHO-
CIICJICTBEHHBIC  CBSI3H  MEKIY
SIBIICHUSIMU u COOBITUSIMH.
JenatoTcsi 000CHOBAHHBIE BBIBOJIBI.
JleMOHCTpHPYIOTCS riryookue
3HaHUS ~ 0a30BBIX  HOPMATHUBHO-
npaBoBbIX akToB. CobmomaroTcs
HOPMBI JINTEPATYPHOH peun

«4»

OK3aMeH
(KOHTpOJIbHBIE
BOIIPOCHI)

ITomHOTA,
MOCJIe0BaTEIbHOCTh U
JIOTUYHOCTH OTBETA

OTBGTI)I Ha ITOCTAaBJICHHBIC BOHpOCI)I
M3JIaratoTCs CUCTEMATU3UPOBAHO U
MOCJIEIOBATEIBHO. Bba3oBrle
HOPMaTHUBHO-IIPABOBbIE aKTBI
HCTIOJB3YIOTCS, HO B
HEJ0CTaTOYHOM o0Bbeme. Marepuan
W3JIaraeTcsi yBEPEHHO. PacKpbITHI
IIPUYUHHO-CIIEICTBEHHBIE CBSI3H
MG)K)Iy SABJICHUSIMHU U CO6I)ITI/I$[MI/I.

JleMoHCTpUpyeTcs yMeHue
aHaJIM3MpOBaTh MaTepuai, OJHAKO
HE BCE BBIBO/IbI HOCAT
apryMEHTUPOBAHHbBIN u
JIOKa3aTelIbHbIN Xapakrep.
CoOimrogarorcs HOPMBI
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JUTEepaTypHOU peuu

«3»

OK3aMeH
(KOHTpOJIbHBIE
BOIIPOCHI)

ITomHOTA,
MOCJIe0BaTEIbHOCTh U
JIOTUYHOCTH OTBETA

Jomnyckarores HapyILIECHUs B
MOCJIEZI0BATENBHOCTH  HU3JI0KEHUS.
Nwmerorcs YIIOMUHAHUS 00
OTJeNIbHBIX 0a30BBIX HOPMATHUBHO-
IIPaBOBBIX aKTax. Henomnno
pacKpbIBaIOTCA MIPUYUHHO-
CIIEJICTBEHHBIE  CBS3M  MEXIY
ABJICHUSIMU " COOBITHSIMH.
JleMoHCTpHpyrOTCA
IIOBEPXHOCTHBIE 3HAaHUS BOIPOCA, C
TPYJOM pEIIaloTCsd KOHKpPETHBIE
3agaun. Mmerorcs 3aTpyAaHeHHs C
BBIBOJAMH. Homyckarorcest
HapyLIEHUsT HOPM JIMTEpaTypHOU
peun

«2»

OK3aMeH
(KOHTpOJIbHBIE
BOIIPOCHI)

IlonHorTa,
MOCJIEI0BATEILHOCTh U
JIOTUYHOCTH OTBETA

Marepuan H3j1araeTcs
HETNOCIS0BAaTEILHO, COMBUMBO, HE
MPEACTABIISIET OnpeIeICHHOM
CHUCTEMBI 3HAHUU MO JUCHUIIIINHEC.
He packpeiBatoTCs  NPUYMHHO-
CIICZICTBCHHBIC CBS3U MEXIY
SBICHUSAMH M CcOoObITHsAMH. He
IMPOBOAUTCA AaHaJIN3. BBIBO)II)I
OTCYTCTBYIOT. OTtBeTbI Ha
JOIIOJIHUTCIIbHBIC BOIIPOCKHI
OTCYTCTBYIOT. IMEIOTCSI 3aMeTHbIE
HapylIEHWs HOPM JIMTEPaTypHOU
peun.

5.YCJIOBUSA PEAJIM3ALIMU ITPOI'PAMMBI IUCHUIIVIMHBI

5.1.0ana

peaim3anuu

nporpamMmMbl  y4eOHOI

AUCHHUITINHBI HOJIKHBI ObITh

NnpeaycMOTPEHBI cJIeAyIolne crnenuajbHble MOMeIIeHUs:
Jns peanuzanuu mporpaMMbl  y4eOHOM MUCHMIUIMHBI TpeOyeTcss Haiuuue y4eOHOTO
kabuHeTa « COIMabHO-TYMAHUTAPHBIX TUCIUTUTHHY.
O6opynoBaHue yueOHOTO KaOuHeTa:
- MOCAI0YHOE MECTO TI0 KOJIHYECTBY O0YUAIOIINXCS;
- pabouee MecTo TperoIaBaTels;

- TCMAaTHYCCKHUEC CTCH/bI.

KOMILJIEKT HarJISIAHBIX TTOCOOUH 110 y4eOHON JUCIUTUIMHE (YUYCOHHUKH, CIIOBApH Pa3HbIX
TUIIOB, CTCH/IbI, KAPTOUYKU, TCKCTHI PA3HBIX TUIIOB U cTuinei pcuur, MCTOAUYCCKHUC p3.3pa6OTKI/I o
OCBOCHHIO JTUCIHIUIMHBI, XyI0)KECTBEHHAS JIUTEPATYpa)

TexHudeckue cpeacTBa OOydeHHS:

- KOMIIBIOTE;

- MYJIbTUMEIUNUHBIN IIPOEKTOP, KOJIOHKH, IIPUHTED;

- DKpaH.

6.UndopmanmonHoe obecriedeHue peaau3anun MporpamMmmbl
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Jlnga peanuzanmu nporpaMMmbl OMONIHOTEUHBINH (GOHI 00pa3oBaTeNbHON OpraHu3aluu
UMeEeT TIeYaTHBIE W/WIM DJICKTPOHHBIE 00pa3oBaTeNbHBIE W MH()OPMAMOHHBIE PECYpPCHI IS
UCIIONIb30BaHusl B oOpa3oBaTensHOM mpouecce. [lpu dbopmupoBanuu Oubnuorednoro ¢onaa
oOpa3oBaTellbHAs OpraHU3AIMsI BRIOMpATa HE MEHEe OJHOTO M3IaHMS U3 MEePEUNCICHHBIX HUXKE
MEYATHBIX M3JAaHUN U (WIM) SIEKTPOHHBIX U3JaHUI B KaueCTBE OCHOBHOTO, MPH 3TOM CITHCOK,
JTIOTIOJTHEH HOBBIMU U3/ITaHUSMH.

6.1. OcHOBHbBIE NeYATHbIE U JIEKTPOHHbIE U3IaAHUS

1. bypnsmesa, JI. A., CepBucHasi AesITeNbHOCTh : yuyeOHoe mocooue / JI. A. BypHsmea. —

MockBa : KnoPyc, 2025. — 428 c. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845
2. Benemunckuii, B.I'. CepBucHas nestenbHOCTh : yueOHUK / Benenuackuii B.I'. — Mocksa :

KnoPyc, 2023. https://book.ru/books/944967

3. Hanunenko, H. H., CepBuconorus : yueobnoe nocodue / H. H. Jlanunenxo, H. B. PyGroBa.
— MockBa : KnoPyc, 2023. — 219 c. — ISBN 978-5-406-10503-0. — URL:
https://book.ru/book/945914 (mata obpamenus: 13.02.2025). — TeKcT : 31EKTPOHHBIN.

4. JHextapp, I'. M. Crangaptuszanus, cepTudukanus U Kiaccupukanms B TypusMe : yueOHoe

nocobue s cpenHero mpodeccruoHaabHoro obpaszoBanms / I'. M. Jlextapb. — 5-¢ u3m.,
nepepab. M gom. — MockBa : WspmarensctBo [Opaiir, 2023. — 397 c¢. —
(ITpodeccuonanvnoe  obOpazoBanme). — ISBN  978-5-534-15639-3. —  URL:

https://urait.ru/bcode/518486 -

5. MeHemKMEHT B cepBUCe U TypusMe: YueOHoe mocooue/3aineBa H. A., 3-e uzn., mom. - M.:
®opym, HUL UHOPA-M, 2024. - Pexxum nmoctyma: https://znanium.ru/catalog/document?
1d=442363

6. CepBuchHas paestenbHocTh : ydeOHmK / IllaponoB M.A., mox pen., I'epacumoBa I'.B.,
Nmoxuna I'.11. — Mocksa : KnoPyc, 2022. — 282 ¢. — ISBN 978-5-406-08846-3. — URL:
https://book.ru/book/941151

JlonmoJIHUTEIbHbIE HCTOUYHHUKH:

1. Texnonmorus u opranmzanus rocTuHUYHBIX ycuyr: Yu./JI.LH.CemepkoBa, B.A.benskoga,
T.M.IepcroburoBa u ap. - M.: HHUL[ HNH®PA-M, 2024. - Pexum jgocryna:
https://znanium.ru/catalog/document?1d=438190

3.]'leKTDOHHI)Ie M31aHUSA (3JIEKTPOHHBIE PECYPCHI):

http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/

bl
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https://znanium.ru/catalog/document?id=442363
https://znanium.ru/catalog/document?id=442363
https://urait.ru/bcode/518486
https://book.ru/book/945914
https://book.ru/books/944967
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