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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/IP)KETHOE OBPA3OBATEJIbBHOE CMK
oreores YYPEXIIEHME BbICHIET'O OBPA30OBAHVIA PIyTUC
a «POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PIYTHC @umnan I'BOY BO «Poccuiickuii rocy1apCTBEHHbBIH YHUBEPCUTET Aucm 2
Typu3Ma ¥ cepBucay B r.Ilogonbcke

1. AHHOTauUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucuumnuna «CepBUC-IU3aiiH» ABISETCS YacThl0O MEpBOro OJoKa MPOrpaMMbl
OakanmaBpuata 1o HampasieHuto noarotoBku 38.03.01 "Dxonomwuka", mpopuib: DKOHOMHUKA
OPEeNNpUsATH W OpraHu3alii U OTHOCUTCS K TMEepBOM dYacTh Mporpammbl, (popmupyemoi
Y4aCTHUKaMHU 00Pa30BaTEeNbHBIX OTHOIICHUH.

W3ydyeHue naHHOM IUCHUIUIMHBI Oa3upyeTcsi Ha 3HAHUM UIKOJIBHOM MHpPOrpaMMbl IO
FYMaHUTapHbBIM  [pPEIMETaM: HHOCTPAHHBIM  SI3bIK, HA  JUCHMIUIMHAX  [POTrpaMMBbl:
Cranpgaptu3zanus W yOpaBlIeHUE KAauyecTBOM, TEXHOJIOTMM JIeJOBBIX KOMMYHHKAIMil B
PO EeCCHOHAIBHON JEATEIHHOCTH

JlucuuniauHa HarpasieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BBITYCKHUKA:

YK-9 - crocobGen ucnons3oBarh 0a3oBble AS()EKTONOTHUECKIE 3HAHUS B COLMAIBHON U
npodeccuoHanbHON cepax; B 4aCTHU UHAUKATOPOB JOCTUKECHHSI KOMIIETEHIIUU

YK 9.2 - ocymectBisieT TpoheCCHOHATBHYIO NEATEeIbHOCTh ¢ WHBAIHMIAMHU U JIMIIAMHA C
OTpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0OPOBbSI;

YK 9.3 - B3auMOJIeHCTBYET B COLMAIILHONW M MPOpeCCHOHATBPHON cdepax ¢ HHBATUAAMU
U JINLIaMU C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[IK - 3 - cnocoOeH aHanM3UpOBaTh TPEOOBAHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKHU
3peHUs] KPUTEPUEB KAUeCTBA, ONPEAENAEMbIX BRIOPAHHBIMU MOJXOAAMH; B YaCTH HHIUKATOPOB
JIOCTUKEHUS] KOMIIETEHIIUU

IIK 3.1 — ocymecTBisieT MOUCK MHMOPMALIUK AJIsi PEUICHUS MMOCTaBJICHHOM 3aJayu MO
pa3IMYHBIM THUIIAM 3allpOCOB B pe3ysibTaTe paboT MO YIPABJIECHUIO KAaueCTBOM IPOIYKIIHMH,
IIPOLIECCOB, YCIIYT;

[IK 3.2 - aHanu3upyeT MOJIyY€HHYIO MNpOo(decCHOHATbHYI0 HH(OPMALUI0 C Y4YETOM
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B paMKaX YIpaBJIEHUS KaueCTBOM MPOJYKIHH,
IPOLIECCOB, YCIIYT.

CopepxaHue OUCLUIUIMHBI OXBaTbIBAET KPYr BOIPOCOB, CBSA3AHHBIX C COJEPIKAHUEM,
CTPYKTYpOM, TEXHOJIOTUSIMU CEpBHC-IU3aliHa, YIPABIEHUEM KIMEHTCKUM OIBITOM, B TOM YHCIIE
¢ nnBanmugamu u aunamu OB3. Ilpemyaraemas nmporpamMmma OpUEeHTHPOBaHA Ha O3HAKOMJICHHE
CTYJEHTOB C HAyYHBIM MOJIXO0JOM H3yYEHUS U OBJAJCHUS 3HAHUSMHU O COJEp>KaHUU, CTPYKTYpE,
TEXHOJIOTUM CEpBHUC-IM3aiiHa, W YNpPaBICHUM KIMEHTCKUMHU OTHOLICHUSMH, a Takke O
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUSAX, NpuMeHseMblXx K Junam OB3, oOciyxuBaHus
noTpeOuTenei yciyr, u Biaajieonero 0a30BbIMH YMEHUSMHU IPUMEHATh U3yYeHHbIE TEXHOIOTUU
Ha TpaKTUKe, B TPOU3BOACTBEHHOW IpaKTHKe, SBIAIOLICHCS 4YacTbio 00pa3oBaTeIbHOM
porpaMMsl OakajgaBpHara.

JlaHHBIN KypC IMO3BOJIUT OCBOMTH CTYJEHTaM OCHOBHBIE MHCTPYMEHTBI U TEXHOJIOTUU
CepBHC-U3aiiHa, MOJIYUYUTh OIpE/IEJICHHbIE HAaBbIKU JJISl KCIIOJIb30BAHUSA MX B MPaKTHYECKOU
paborte, CBSI3aHHOH C IMJIAHUPOBAHUEM M MPOEKTUPOBAHUEM YCIYTH, OpraHu3alreil 1 KOHTPOJIeM
CEpPBHUCHOM AEATEIbHOCTH HAa MPEANPHUATUAX, B TOM YKCIIe ¢ MHBanuAaMu u quiamu OB3.

OOmiast TpyAOEMKOCTh OCBOCHHUS JAUCHUIUIMHBI COCTaBISAET 4 3aueTHBIX eauHML, 144
yaca.

[IpenoaBanre NUCHUILIMHBI BeJeTcs Ha 2 Kypce Ha 4 cemecTpe Juid OYHOH (hOpMbI
00ydeHust 1 Ha 3 Kypce B 5 ceMecTpe il O9YHO-3a09HOM (hOphl 00YICHHS TTPOIOJDKATEITLHOCTHIO
18 nenens.

Ha ounoii ¢opme oOyueHus: mporpaMMon JUCIUTUTHHBI MPETyCMOTPEHBI JIEKIIMOHHBIS
(16 gacoB) 3aHsATHUS, TPAKTHUECKUE 3aHATHS (36 YaCOB), CAaMOCTOsITENIbHAS paboTa cTyaeHTa (88
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 Yaca), IpOMeXyTouHas aTTectanus (2 yaca).
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Ha ouHo-3a04yHOIl Qopme oOyueHusi: MNPOrpaMMoONl AUCHMILIUHBI IPEAYCMOTPEHBI
NeKIMoHHble (6 yaca) 3aHATHsA, mpakTudeckue 3aHsaTus (10 gacom), camocrosiTenbHas paboTa
crynenta (124 gaca), rpynmoBbie KOHCYIbTaIlMU (2 yaca), mpoMexyTodHas aTtectarus (2 yaca).

IIporpamMMoll NpPEeLyCMOTPEHBI CIEAYIOLIME BHUABI KOHTPOJSA: TEKYLUIUH KOHTPOJb
ycreBaeMocTd B ¢GopMe TECTUPOBAHHS M  BBIINOJHEHUS HMHAWBUIYaJbHOTO IPOEKTa,
IPOMEXYTOYHAas aTTecTalus B popMe IK3aMeHa Ha 5 ceMecTpe.

[Tocne 3aBepiieHus Kypca 0Oy4YarOUIUiicsl COBEPIICHCTBYET MOJIYyYCHHbIC 3HAHUSA, YMEHUS
Y HaBbIKM B IIpOLIECCE IPOXOXKICHMS MPAKTUKKM M HCIOJb3YET B XOAE TIOCYJapCTBEHHOMU
UTOTOBOM aTTECTalluU

2. IlepeyeHp mNJAHMPYEeMbIX pe3yJbTATOB OO0y4YeHUS] MO JUCHUILUIMHE (MOAY.JI0),
COOTHECEHHBbIE C IVIAHUPYEMBbIMH Pe3y/JbTATAMHU 0CBOEHHS 00pa30BaTe/IbHON NPOrpaMMblI

Ne Wnnexe [Tnanupyemble pe3yabTaTbl 00y4eHUs

I KOMHCTCHLIHH, (KOMITeTeHIINH, HHIUKATOPA)
HWHJIMKaTOopa

1. | YK-9 CIOCOOEH HCIOJIb30BaTh 0a30BbIC N1e(DEKTOJOTUYCCKUE 3HAHHS B
COLIMANIFHOM M IPOQeCCHOHAIBHON cdepax

B YaCTH MHJIUKATOPOB JIOCTHIKEHUS KOMIICTCHIIMH

YK 9.2 - ocymecTtBiser NpodecCHOHANBHYIO NESTEIBbHOCTh C
WHBATMJIAMA W JIMIAMH C OrPAHMYCHHBIMH BO3MOKHOCTSIMH
3]I0pPOBbBS;

YK 9.3 - B3auMoJeiCTBYeT B COLMAIbHOM U INpodeccrnoHalbHON
chepax ¢ UWHBAIMIAMH W JIHIAMH C  OTPAaHUYECHHBIMH
BO3MOYKHOCTSIMH 37I0OPOBbSI

2. | TIK-3 Croco0eH aHaJIM3UPOBATH TPEOOBAHMS 3aUHTEPECOBAHHBIX CTOPOH C
TOYKH 3pEHUsI KPUTEPUEB KaueCTBa, ONpeIesieMbIX BEBIOpaHHBIMU
MOJIX01aMHU

B YaCTH MHJMKATOPOB JIOCTUKEHUS KOMIIETEHIIUN

I[IK 3.1 — ocymecTBisieT MOUCK HHGOPMALMU JJs PELICHUs
MOCTAaBJICHHOW 3aJa4d 1O pa3IMYHBIM THUIIAM 3alpocoB B
pesynapTare paboT 1O YIPaBJICHUIO KAdeCTBOM MPOAYKIUH,
MIPOLIECCOB, YCIYT;

I[IK 3.2 - aHamu3upyeT TOJYYCHHYIO TPO(EeCCHOHATBHYIO
MH(POPMAIIMIO C yYETOM TPeOOBaHUM 3aWHTEPECOBAHHBIX CTOPOH B
paMKax yrpaBleHHsI Ka4eCTBOM MPOIYKIINH, IPOIECCOB, YCIIYT

3. Mecro gucuuminnel (Moay.as) B crpykrype OOII:

HucummumHa «CepBuc-Iu3aifH»  ABISETCS YacThbl0 MEPBOro OJIoKa MPOTrpaMMBI
OakanaBpuaTta 1mo HamnpasieHuto nojaroroBku 38.03.01 "Dkonommuka", mpoduias: DKOHOMHKA
OpeNpUsATHA W OpraHM3alluii W OTHOCHUTCS K IEpPBOM YacTH NpOrpaMMsbl, (GopMHpyeMon
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUH.

W3yueHne naHHOW IUCHMIUIMHBI Oa3upyeTcsi Ha 3HAHUM IIKOJIBHOM MpPOTrpaMMBbl I10
TYMaHUTapHbIM npeamMeTam: HHOCTpaHHBIﬁ SI3BIK, Ha AUCHUITIIMHAX IMporpaMMalI:
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Crangaptu3zanMsd Y yIOPaBICHHE KauyeCTBOM, TEXHOJIOTMM JEIOBBIX KOMMYHUKAlMM B
po(hecCHOHATTLHOM e TEIIbHOCTH

®opmupoBanue komneTeHuun YK-9 HaumHaercss B AucUUIUIMHE TEXHOJIOTHMU JIETOBBIX
KOMMYHHKAIIHH B IPOPECCUOHATBHOMN e TeIbHOCTH

®dopmupoBanue komrereHuun [IK -3 Haumnaercs B guctuiimHe CTaHgapTh3anus U
YIPaBJICHHE KAYECTBOM

[Tocne 3aBepiieHust Kypca 00yJaronuuiicss COBEPIICHCTBYET MOJYYCHHBIC 3HAHUS, YMEHUS
M HaBBIKM B IIPOLIECCE€ MPOXOXKICHUS MPAKTHUKA M MCIHOJIB3YeT B XOJI€ TOCYIapCTBEHHOMU
HTOTOBOM aTTECTAIlNH

4. O0beM IMCUMIVIMHBI (MOAYJsI) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMEM KOJIHU4YeCTBA
aKaJeMH4YeCKHX YacOB, BbIJEeJEHHbBIX HAa KOHTAKTHYI0 padoTy oO0ydalommxcss ¢
npenoaasarejaeM (M0 BHAaM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSAITEJbHYH PpadoTy
00yyarIuXxcs

OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCcTaBseT 4/144 3a4eTHBIX eIUHUI/ aKaa.daca.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKkum 4acam)
Jl1st ouHOii popMBI 00yUeHHS:

Ne Bupl yaeOHOH 1eATEIbHOCTH CemecTpbl
/1 Bcero 4
1 KonTakTHasi padoTa 00y4amomuxcs ¢ mpenoaaBartejieM 56 56

B TOM YHCIJIC: - -

1.1 | 3apgaTus IeKIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA, B TOM YHCIIE: 36 36

CeMuHapsl

JlabopaTopHbie paboThI

[TpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanuun 2 2
1.4 | ®dopma npoMe:KyTOUHOI aTTecTauuu (3a4eT, 3a4eT ¢ 2 2

OLIEHKOIi, JK3aMeH) OK3.
2 CamocTrosiTejibHAs paboTa 00y4Yaommxcsi 88 88
3 OO0mas Tpy10eMKOCTh yac 144 144

3.e. 7 7

JL1st 04HO0-3204HOI GopMbI 00yUeHHUsI:

Ne Buzpl yueOHOMI 1eaTeNbHOCTH CemecTpbl
n/m Bceero 5
1 KonTakTHas padora o0y4yaommxcs ¢ npenojgasareiemM 20 20

B TOM YHCIJIC: - -

1.1 | 3augaTus IeKIUOHHOTO THIIA 6 6
1.2 | 3aHsTHSA CEMHHAPCKOrO TUIIA, B TOM YHCJIE: 10 10
CeMuHapsl
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA30OBATE/TbHOE CMK
ersoree _ YYPEXIIEHME BBICIIIETO OBPA3OBAHVST PIYTUC
i «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
k%ﬂ TYPU3MA "1 CEPBUCA»
PIYTHC @umnan I'BOY BO «Poccuiickuii rocy1apCTBEHHbBIH YHUBEPCUTET Aucm 5
TypHu3ma u cepBuca» B r.Ilomonbcke
JlaGopaTopHbIie paboThI
[TpakTrueckue 3aHATHS 10 10
1.3 | KoncyabTamum 2 2
1.4 | ®dopma mpoMeKYTOYHOI aTTecTAlNU (3a4€T, 3a4eT ¢ 2 2
OLIEHKOIi, JK3aMeH) dK3aMEH
2 CamocrosiTejibHas padoTa 00y4Yalommxcst 124 124
3 OO0mast Tpy10eMKOCTh  4ac 144 144
3.e. 4 4
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PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA VI CEPBVICA»

Owiman @I'bOY BO «Poccuiickuii rocy1apcTBEHHbIN YHUBEPCUTET
Typu3Ma 1 cepBHca>> B F.HOI[OJ'IBCKC

CMK
PIYTVC

Aucm 6

5. Conep:xkaHue JUCUMIVIMHBI (MOAYJIf1), CTPYKTYPHMPOBAHHOe MO TeMaMm (pa3gejiaM) ¢ yKa3aHHMeM OTBEIE€HHOr0 Ha HHMX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHMH

st ouHoii popMbI 00yUeHHs

= HanmenoBanune Haunmenoaunne TeM | Bumsl yueOHBIX 3aHATHI U HOPMBI HX IPOBEICHUS

E( pasnena JEeKIUH,  TPAaKTHYECKUX

g pabor, naGoparopubix | KoHTakTHAs paboTa 06ydarommxcs ¢ MpEmnojaBaTeeM " o
pabor, cemunapos, CPO 5 §" § 53
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1/4 Amnaromus cepsuc- | 1. Ipouncxoxnenue | 1 Jlexuus (BBozHAs), KOTOpast | 2 IIpakTuueckoe 5 W3yueHue HayuyHOH M Hay4HO-METOAMYECKOU

Iu3aiiHa CepBUC Ju3aiiHa M €ro Ipearnoaraet Hay4HOe 3aHsATHE B  (opme 06a3pl MO  TOCTaBICHHOH  mpoOiemaTuke,
NperMyIIecTBa BBICTYIUIEHHE JIEKTOpa C KpYIJIoro cTona, IpeaycMaTpuBaeT ucnoib3oBaHue ObC
000CHOBaHHEM IIPOIIECCOB IpeaycMaTpUBAOLIE
u SIBIICHUH, e obcyxneHne
MpeTyCMOTPEHHBIX CTyJCHTAMH
00JIacThI0O  JIEKI[HOHHOTO HCTOPHIECKHX
MaTepHana. BOIIPOCOB
BO3HUKHOBEHHS U
SBOJIIOLIMU  CEPBHUC-
H3aiHa.

2/4 2. Cocrapmsrommme  u | 1 Jlexmus  (akagemudeckasi), | 2 IIpaktuueckoe 5 [Mon6opka oTIpeIeNIeHH I CEpBUCHOM
TPHHIIMIIBL CepBHcC- KOTOpas npezrnoaaraeT 3aHsATHE B (opme JIeITeIbHOCTH M3 UCTOYHUKOB 1, 3, 5
nu3aiiHa Hay4IHOE BBICTYIUICHHE CTYJCHYECKOit

JeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
IPOIIECCOB M SIBICHUIA, xoze KOTOpPOTO
MpeTyCMOTPEHHBIX CTyJCHTAMH
00JIacTBI0O  JIEKI[HOHHOTO TIPE/ICTABIISIETCS
MaTrepHana. noabopka
MaTepHaIoB 1o
npobieMaTuke
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
oreors YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Auem 7
Typu3Ma U CEPBUCA» B F.HOI[OJ'IBCKC
MIPEABIIYLIETO
JIEKI[HOHHOTO
3aHATUSL
3/4 3. Cneunduka yciayr Kak Jlexuus-nuckyccus. [IpakTuueckoe H3y4yeHHE HAY4YHOH W HAyYHO-METOAMYECKOH
TOBapa Copnepxanue MOJIaeTCs 3aHATHE, 0a3pl 1O  TOCTaBICHHOW  MpOOJIEMAaTHKeE,
4yepe3 CEepUI0 BOIPOCOB, Ha MIpeTyCMaTPUBAIOIIE npexycMaTpuBaeT ucnonszosanne ObC
KOTOpBIE CIyIIaTelb e oOcyxneHne B
JIOJDKEH OTBEYaTh BUJIE KpYTJIOTo
HEHOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JISKLIUH. TIOJIXO/I0B K
GyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCa M OKa3aHMS
YCIyT.
4/4 4. Konuenmust Jlekuus-1ucKyccust. [pakTrueckoe H3y4YeHHe HAyYHOH M Hay4HO-METOIAMYECKOi
MOTPEOUTEIBCKON Copnepxanne MOJIaeTCs 3aHATHE, 0as3bl 10 MOCTABICHHOW MPOOIEMaTHKE
HeHHOCTH, B T.4. MJIA 4gepe3 Cepuio BOIPOCOB, Ha TIPeTyCMaTPUBAIOIIE
uHBaIHI0B U i OB3 KOTOPBIE CITyIIaTeNh e oOcyxnenne B
JOIDKEH 0TBEYaTh BUJIE KPYTIIOTO
HEMOCPE/ICTBEHHO B crona npooiem
X0JI€ JICKIUH. BOCIIPHSTHS
IEHHOCTH  YCIIyr'u
COBPEMEHHBIM
MoTpeOHuTeIeM
5,6/4 5. MHCTpyMeHThI cepBUC- Jlexuus  (akageMudeckast), Kpyraeiit cron mno H3y4yeHHEe HAy4yHOHl M Hay4HO-METOAMYECKOH
nu3aifHa KOTOpas npeanosaraer BOIIPOCaM 06a3pl MO  MOCTaBICHHOH  mpoOiemaTHke,
Hay4HOe BBICTYIUICHHE a¢dexTruBHOTO npeaycMaTpuBaeT ucnonb3oBanue ObC
JeKTOpa ¢ 0O0OCHOBaHUEM TIPUMEHEHHS
NpPOILECCOB ¥ SIBJICHHH, HHCTPYMEHTOB
MpeyCMOTPEHHBIX cepBHC-IM3aifHa.
00JIacThIO  JIEKI[HOHHOTO
MaTepHana.
6/4 6. CepBHC KaK KOMIOHEHT Jlekius-TucKyceus. [Ipencrasnenne n3ydeHHe HAayJHOH M HayYHO-METOIWYECKOi
MPOJaXH TOBAPOB. Coneprxanue TIOIaeTCs TIpe3eHTaIIH o 0a3pl MO  TOCTaBICHHOH  mpoOieMaTnke,
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
ersovs YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Aucm 8
Typu3Ma U CEPBUCA» B I‘.HOI[OJ'IBCKC
4yepe3 CEepHI0 BOIPOCOB, Ha npo0iaeMaTHKe pelIeHre 3aj1ay, MOATOTOBKA K ayJUTOPHOMY
KOTOPBIE CITyILIaTeNb JEKIUH, TECTUPOBAHUIO
JIOJDKEH OTBEYaTh paspaboTaHHas
HETIOCPE/ICTBEHHO B TPYIITON CTYIEHTOB
XOJ1€ JICKINH
6/4 KonTpoabHas Touka 1 AyauTtopHoe
TEeCTHPOBAHHE
7,814 7. Ilosenenme | 1 Jlexums-nucKyccus. Pemmenne [loaroroBka K MPaKTHYECKOMY 3aHATHIO,
notpedureneit u Cozepxanue nojiaeTcst CHUTYaI[MOHHBIX IpeIycMaTpUBaOIas —~ M3YYCHHE  HaydHO-
HPHHATHE MMM PCLICHHI, 4yepe3 CepUI0 BOIPOCOB, Ha 3a/1a4y NPAKTHYECKOT0 Marepuaiga 10  3aJaHHBIM
B T.Y. MHBAIMIOB H JIHI KOTOPBIE CIIyILIaTENb BOIPOCaM
OB3 JOIKEH 0TBEYaTh
HETIOCPE/ICTBEHHO B
XOJ1€ JICKIIUH.
9,10/4 8. Teopuss opranuzammu | 2 Jlexums-ucKyccus. BriesnHoe [MoaroroBka K MPaKTHYECKOMY 3aHATHIO,
00CITy)KUBaHHMSI. Conepxanue nojiaeTcst MPaKTHYECKOe HpeIycMaTpHBaoIas — M3YYeHHE  HaydHo-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, MPaKTHYECKOr0 MaTrepHana II0 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaIOLIe BOIIpOCaM
JIOJDKEH OTBeYaTh e nocenieHue
v HETIOCPE/ICTBEHHO B BBICTaBKH
HpaBJICHHE
KIHCHTCKIM XOJI€ JISKLIUH.
11,12/4 OTBITOM 9.Meronsl uccnenoBanus | 1 Jlexuus-nuckyccus. IIpakTuueckoe H3y4yeHHEe HAy4YHOHl M Hay4HO-METOAMYECKOH
KJIMEHTCKOTO OIBITA. Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl MO  TOCTaBIGHHOH  mpoOiemaTnke,
4yepe3 CepHio BONPOCOB, Ha nperycMaTpHBaloLIe npexycMaTpuBaet ucnonszoBanue ObC
KOTOpBIE CIyILIaTEeNb e HPOBEICHUE
JIOJDKEH OTBEYaTh TICHXOJIOTHYECKOTO
HEHOCPE/ICTBEHHO B TPEHUHTa co
XOJI€ JISKLIUH. CTyAEHTaMH Ha
OIIpe/ieNieHUe
npo(hecCHOHANBEHOTO
HaIpaBJICHNS,
yMeHue pabortath B
KOMaH e
12/4 KoHTpoJsibHast TOuka 2 AyautopHoe
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
oreovee VYUYPEXIEHWME BBICIITEI'O OBPA30OBAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Aucm 9
Typu3Ma U CEPBUCA» B F.HOI[OJ'IBCKC
TeCTHPOBaHHE
13,14/4 10. JluzaiiH-MblnUieHue. | 2 Jlexuus-nuckyceus. IIpakTrueckoe 5 [loaroroBka K MNPakTHYECKOMY 3aHSITHIO,
WucTpymeHTapuit Conepxanne o1aeTCst 3aHSTHE, MpeIyCMaTPUBAIOIIAs ~ W3y4CHHE  HAy4YHO-
Yyepe3 Cepuio BOMPOCOB, HA MpeayCMaTpUBAOIIE MPAaKTUYECKOTO MaTepuana 10 3aJaHHBIM
KOTOpPBIC CITyLIATeh e B pexume BOIIpOCaM
JIOJDKEH OTBEYaTh KpYTJIOTO crona
HETIOCPEICTBEHHO B MIpeICTaBICHIE
X0/JI¢ JIEKIIHH. TpYIIOBOTO
MPOEKTA o
CO3/IaHUIO i
MIPOBUKCHUIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakeT yCIyTH U €Tro
OIIHCaHHE, I1aH
TIPOABMKEHUS,
CErMEeHTBI u
LEJIEBYIO
ayJUTOPHIO.
14,15/4 11. VYnpasnenne | 1 Jlexkums  (akameMuueckas), [IpakTuaeckoe 5 [MoarotoBka K aymIUTOPHOMY TECTHPOBAHHIO
KJITHEHTCKUM OTIBITOM KOTOpas Mpeanoaract 3aHSATHE, (TIOBTOpEHHUE TEOPETHUYECKOTO MaTepHaa)
HAYYHOE BBICTYIUICHHE MpeayCMaTPUBAFOIIE
JIEKTOpa ¢ O0OOCHOBaHUEM € KPYIJIBIA CTOJN O
MpOIIECCOB U SIBJICHUM, BOIMpOCaM
MPEaYCMOTPEHHBIX yIpaBIeHHS
00J1aCTBIO JIEKIHOHHOTO KJIIMEHTCKUM
Marepuaa. OIIBITOM.
15/4 KoHTpoabHas Touka 3. KoHnTposabHas
padora
16,17/4 12. Tlonws3oBarensckue u | 1 Jlekuusi-nuckyccus. Brie3nnoe 14 [TonrotoBka K NPAaKTUYECKOMY  3aHATHIO,
SKOHOMHUYECKHE METPUKH Coneprxanne oJIaeTcs MPaKTHYECKOS IpeIycMaTpUBaioNiass ~ U3y4eHHE  HaydHO-
4yepe3 CepHi0 BOIMPOCOB, Ha 3aHSATHE, NPaKTHYECKOTO MaTepuaia 10  3aJaHHBIM
KOTOpBIE CITyIIaTeNh MpeayCMAaTpPUBAIOIIE BOIIpOCaM
JIOJDKEH OTBEYaTh e [IOCEIIEHHE
HETIOCPEICTBEHHO B BBICTABKHU
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
ersovs YUYPEXXIEHME BBICIIETO OBPA30BAHIVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Aucm 10
Typu3Ma U CEPBUCA» B F.HOI[OJ'IBCKC
X0JI€ JICKLMH.
18/4 13. BopoHka OCHOBHBIX Jlexius  (akageMudeckas), IIpakTuueckoe 17 paboTta HaJ IPYyNIOBBIM IIPOCKTOM,
9TAloOB  B3aHMMOJICHCTBHS KOTOpast npeJrosaraeT 3aHATHE, MO/ArOTOBKA TPE3CHTAMH [UIs  (HHAIBHOU
KJIMEHTA C MPOAYKTOM Hay4HOe BBICTYILJICHUE IpeyCMaTpHBAIOLIE 3aIUTHI TPYIIIOBOTO MIPOEKTa
JeKTopa ¢ 00OCHOBaHHEM €  IpelcTaBlICHHUE
NPOLIECCOB U SIBJICHU, Ppe3yJIbTaToOB
HPEIyCMOTPEHHBIX HCCIIeJOBaHMS,
005IacThIO  JICKIHOHHOTO BBIIIOJTHEHHOTO
Marepuana. IPYNIOHA CTYICHTOB
Ha BBICTaBKE
Koncynpranus ctyneHron Koncynpranus
Mperoiaraet paboty
HperoiaBaTes co
CTyICHTaMHI nepezn
9K3aMEHOM
18/4 KouTpoabHas Touka 4. IpencraBnenue
rpynmnoBoro
MPOEKTa,
€031aBaeMOro
CTYIeHTAMH B
TeyeHne cemecTpa.
Koncynbramus

ITpomexyTouHast aTTecTalus — 3K3aMeH — 2 yaca
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©rBOYBO

PTYTHC

TYPU3MA 1 CEPBUCA»

TypusMma u cepBucay B r.Ilononbcke

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

Owiman @I'bOY BO «Poccuiickuii rocy1apcTBEHHbIN YHUBEPCUTET

CMK
PIYTVC

Aucm 11

Jist 0uH0-32049HOI hopMbI 00yUeHMSI:

HaumenoBanue Buns! yueOHBIX 3aHATHI U GOPMBI UX TIPOBEICHHS
TEM JICKITUH,
IIPAKTHYECKHX KonrtakTHast pabora 00y4aronuxcs ¢ npenojaBareaeM
paoor,
g 11a00paTOPHBIX =
/M =} Q =
19 T
8 pabor, |5 S| 2
5 cemuHapos, CPO S b 8 = Q
S | s 5| g 251282
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28|58 E| s I AN
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1.Anatomus 11 2 IToBectBoBatensHas | 1 | IlpakTrueckoe 20 IToxroroBka K
cepBHC- [Ipoucxoxnenue JeKIus 3aHsATHE, MPAaKTHYECKOMY 3aHSTHIO,
J3aiiHa cepBUC IM3aiiHa MIpeycMaTpHBaloIIee IpeycMaTpHBaloNIas
" ero KPYTJIIBIi CTOI N3y4eHNe Hay4dHO-
MpeNMYIIECTBa MPaKTHYECKOTO
MaTepHaa 1o 3aaHHBIM
BOIIpOCaM
1.2. - 1 | Pemenue 26 TTonroroBka k
Cocrasisitomue 1 CHUTYaI[IOHHBIX 3a]1a4 PAKTHICCKOMY
TPUHIUIIEI
. 3aHATHUIO,
cepBHC-n3aiiHa
npeaycmarpuBaromias
N3y4YeHHE HAYYIHO-
MMPAKTUYCCKOT'O
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
oreors YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIyTUC
«POCCUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Aucm 12
Typu3Ma U CEPBUCA» B F.HOI[OJ'IBCKC
HaumenoBanue Buzbl yueOHBIX 3aHATHIA U (POPMBI UX TIPOBEACHUS
TEM JICKIIUH,
IPAKTHYCCKHX KonrakTHast paboTa 00yJaromuXcs ¢ MpernoiaBaTeiIeM
pabor,
§ 71a00PaTOPHBIX =
3 pabor, § g § 5 ‘E
5 ceMuHapoB, CPO 8 2 S a o a
s “ AR 2 51E1 8|2
S HaunmenoBanue E E g E :| g = 8 2 8
S pasnena A = < | g | 2l 28] 2| 2 O
2 2 3 S| E o | 8| E| 8| | = w
S = % | = Sl = 8| =| B | E |
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MaTepuasa 1mo
3aIaHHBIM BOIIpOCaM
KonTponbuas 1 | AyautopHoe
TouKa | TECTUPOBaHHE
1.3. Konuenus 2 Jlexkus-guanor 1 | Pemenue 26 IToaroroska k

MOTPEOUTETHCKOM
[ICHHOCTH, B T.Y.
JUTS. MHBAJTUIOB U
iy OB3

CUTYallMOHHBIX 3aJ1a4

MPaKTUYECKOMY
3aHATHIO,
peycMaTpuBaronas
U3Y4YE€HHE HAy4HO-
MPaKTUYECKOIO
MaTepuasa 1o
3a/laHHBIM BOIIPOCaM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
oreors _ qu]E)K):[EHVIE BBICIIETO OEPA30]§AHV[H PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHBIM YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Aucm 13
Typu3Mma U cepBrcay B r.Ilogonbcke

HaumenoBanue Bunp! yueOHBIX 3aHATHI U (OPMBI UX TPOBEICHHUS
TEM JICKIIUH,
IPAKTHYCCKHX KonrakTHast paboTa 00yJaromuXcs ¢ MpernoiaBaTeiIeM
pabor,
g 71a00PaTOPHBIX =
[ ] o /M
3 pabor, S| g g | 5 ‘E
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s ; R 2 ElE|l gl B
S HaunmenoBanue E E €| g :| g = 8 2 8
% o S
= pasaena = = < | = ol S| 2| © .2 O
O ° < = o 3 o A < = = =
T = » = = g | o 51| E S = =
e = = | % S| 5| 8| = =
g i E s | = 5 = S = < 5 2 5
s S 5 = 8| 8 518 | 5| 5| 2] 8| =
5 & N H o | X T =G T = O -~ ) < )
= 2. 82 S| & ~1 82| 8| 3| ¢&e| % ¢
o o S S o | 9 = | © a | o g & 5| &
S| EE | E |2 2|2 E| g E
=F| g0 =| s & Sl el 8| sl S| ] =8| ¢
&5 &85 £l ZE S| S| 2|1 8| 2| ~| 2
=S| £8 2| 5 | EE|B{E| S8 5
(]
SECECI- =68 oO|le|B|eix|B|0O|®
Konrponbnas 1 | AyauropHoe
TO4Ka 2 TECTUPOBAHUE
2. Yupasnenue | 2.1.Teopus 2 Jlexumsa-guaaor 1 | INpaktudeckoe 26 TTonroroska k
KIIMEHTCKUM OpTaHU3aAIIH 3aHATHE, PAKTHICCKOMY
OTIBITOM 00CITy)KUBaHUS. MpeycMaTpUBArOIIee
. 3aHSTHIO,
KPYTJIBIA CTOJ
[IpeAyCMaTpUBAOIIast
HU3YUYCHUC HAYUHO-
MMPAKTUYCCKOT'O
MaTepuaa 1mo
3aIaHHBIM BOIIpOCaM
KonTtponbsHas 1 | KonrpoabHas paboTa
TOUKa 3.
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
oreors _ qu]E)K):[EHVIE BBICIIETO OEPA30]§AHV[H PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHBIM YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Auem 14
Typu3Mma U cepBrcay B r.Ilogonbcke

HaumenoBanue Buzbl yueOHBIX 3aHATHIA U (POPMBI UX TIPOBEACHUS
TEM JIEKIIUH,
TIPAKTHIECKHX KonrtakTHas paboTa 00y4yaromuxcs ¢ mperoaBaTesieM
pabor,
§ 11a60pPaTOPHBIX =
3 pabor, 2 g @ 5 5
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2.2. Boponka | - 1 Pemenne 26 IToATrOTORBKA K
OCHOBHBIX 3TaIlOB CUTYaI[IOHHBIX 3a]1a4 PAKTHYECKOMY
B3aUMOJEHCTBUS SAHSITHIO
KJIMEHTa i
C MPOTYKTOM MpeAyCMaTpUBAIOIIast
HN3YUCHUC HAYUHO-
MMPAKTUYCCKOT'O
MaTepuasa 1mo
3aIaHHBIM BOIIpOCaM
KonTponsHas 2 IIpencraBnenne
TOYKa 4. IPYIIOBOTO IPOEKTa
Koncynpranus KoHncynbpranus 2
CTYJICHTOB npenosaraeT
paboty
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
oreors YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIyTUC
«POCCUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTHC Ounuan GI'BOY BO «Poccuiickuii rocyaapCTBEHHbBIH YHUBEPCUTET Auem 15
Typu3Ma U CEPBUCA» B F.HOI[OJ'IBCKC
HaumenoBanue Buppl yueOHBIX 3aHATHH U GOPMBI HX MPOBEICHUS
TEM JICKIIUH,
IPAKTHYCCKHX KonrakTHast paboTa 00yJaromuXcs ¢ MpernoiaBaTeiIeM
pabor,
§ 71a00PaTOPHBIX =
: AE 1RE
= ceMuHapoB, CPO g £ s = a
8 . O [a+] T %‘ /M =
< ; CESI 2 % CES[ = 8 5
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HpenoaBaTelis co
IIpomexyTouHas CTyJIEHTaMu Iepes
arrecraims — 2 9K3aMEHOM
Jaca, 9K3aMeH
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®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE CMK
ersono _ YYPEX[EHVE BBICIIETO OBPA3OBAHVISI PIYTVC
i «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»
PrYTHC Owmman @PTBOY BO «Poccuvicknit rocymapCTBeHHBIN Auem 16
YHVBEPCUTET Typu3Ma ¥ cepBuica» B I.IIomobcke

6. IlepeueHb yueOHO-METOAMYECKOr0 oOecmedeHUs] I CAMOCTOSITEJBbHON PadoThl
00y4aroIMUXCH M0 JUCHHUILIMHE (MOTYJII0)

Jljis caMOCTOSITENNEHOM PabOTHI MO IUCIUIUTHHE 00YYaIONINecs] UCMOIB3YIOT CIICAYIOIIee
y4eOHO-METOIMUECKOe 00ECTICUCHHE

Ne Tema, TPY10€MKOCTH B Y4eOHO-METOUUECKOE 00CCIICUCHHE
n/n aKaja.4.
1 TIpoucxoxnaenue cepuc | OcHOBHAN JIMTEpaTypa
Iu3aifHa M ero mpeumyinectsa | 1. I'epacumos b. 1. MapkeTHHTOBbIE HCCIIEIOBAHUS
5/9 phiHKa : yueOHoe nocobue / b. U. 'epacumos, H. H. Mo3ros.
— 2-e m31. — Mocksa : DOPYM : UHDPA-M, 2021. —
2 Cocrapmstronue v npuninsl | 336 c. — (IIpodeccronansHoe oOpazoBaHue).
cepBHUC-IU3aiiHa. 5/99acoB https://znanium.ru/catalog/document?pid=1068858
2. Pesnuk, I'. A. CepBrcHas AesITCNBHOCTD : yUeOHUK /
3 Crenuduka ycnyr kak tosapa. | [.A. Pesnuk, A.M. Mackaesa, }0.C. [Tonomapenko. —
5/- qacos Mocksa : UTHOPA-M, 2024. — 202 c. — (BrIcmmee
obpasoBanue: bakanaspuat). — DOI 10.12737/2680. - ISBN
4 Kounnenmus HOTpe6I/ITeHI)CKOI71 978-5-16-005710-1. - Tekcr : anekTpoHHbIN. - URL:
[IEHHOCTH, B T.4. JUIA https://znanium.ru/catalog/product/2102179
uuBanuaoB u jun OB3. 5/9 3. Ceupugenko 1O. I1. CepBucHas n1esTeIbHOCTS !
4acoB yuebnoe nocobue / F0.I1. Cupunenxo, B.B. Xmenes. — 2-¢
u3a., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 ¢
5 VHCTPYMEHTBI CepBHIC- https://znanium.ru/catalog/document?pid=1836717
nm3aiina. 6/10 gacos 4, Kosznoa-3yokoBa, H. A., CepBuc-au3aiia B chepe
6 CepBHC KaK KOMIIOHEHT rocrenpuuMcTsa : yueoHuk / H. A. Koznoa-3yOkxoBa. —
TIPOIaKH TOBAPOB. 6/94acoB Mocksa : KnoPyc, 2024. — 166 c. — ISBN 978-5-406-
12303-4. — URL: https://book.ru/book/950770 .— Teker :
7 IloBenenue motpeduTenei n DJIEKTPOHHBIH.
MIPUHATHE UMU PELIEHUH, B
T.4. nHBaInaoB u auil OB3. JonoaHuTeIbHAsK IUTEPATYpa
5/9 yacos 1. CepBuc: TepMHHBI ¥ HOHSTHS : cioBaps / mof pex. O.51.
TI'oiixmana. — Mocksa : UHOPA-M, 2021. — 239 ¢c. —
) Teopus oprann3aLuu (bubmmoreka crmoBapeit < UHDOPA-M»).
obCTyKuBanNs. 5/9 4acos https://znanium.com/catalog/product/1167070
2.MapkeTHHT TOBapoB U YCIyT : yueb. mocodue / A.B.
9 MeTO/IbI HCCITCI0BAHS Jlykuna. — 2-e uzg., norn. — M.: ®OPYM: UHOPA-M,
KTHEHTCKOro ombrra.5/9 uacos | 2021, https://znanium.com/catalog/document?id=375747
10 Tusaiin MbIIUICHUE. 3.YmpaBiieHue NpoJakaMu : y4eOHO-IIPAKTHUYECKOE IT0OCO0Ue
WncTpymenTapuit. 5/9 yacos Jutst OakanaBpoB / aBT.-cocT. U. H. Ky3nenos. — 3-e u3g. —
Mocksa : M3patenbcko-ToproBas kopnopanus «/lamkos n
K®», 2018. - 492 c.
1 Z;E:E;?Igg z:?:;{ e https://znanium.ru/catalog/document?pid=1167070
4. CepBuc: opraHu3anys, yrpaBlieHHe, MAPKETHHT: YIYeOHUK
12 TToNb30BaTCIECKIG I st 6akanaBpos / E. H. Bonk, A. W. 3eipsiHOB, A. A.
Jlumnunckast, H. B. XaputonoBa. — Mocksa : M3arenscko-
HKOHOMHUYECKHE METPUKH.
14/9 4acos TOProBas KOPHoparus «JlamkoB u K°_», 2022. — 249 c.
https://znanium.ru/catalog/document?id=431948
13 BopoHka OCHOBHBIX 3TaIlOB
B3aMMOJICHCTBHUS KIMCHTA
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7. ®oH/ OLEHOYHBIX CPEACTB /JIA NMPOBeJAeHUs TEKylleld M MPOMEKYTOYHOH aTTecTaluu
00y4aoIUXCH MO JUCHUILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIMH ¢ yKa3aHMeM 3TanoB HX (OPMHMPOBAHUA B Ipolecce
0CBOEHHUs1 00pa30BaTEJIbHON MPOrpaMMbl

Ne | Hupexc Conepxanue | Pasnen B pesynbrate u3ydeHus pasiena JUCHMIUIMHEL,
I | KOMIIe- KOMITETEHIIMM | JAWUCLUMIUTMHBL, | obecrieunBaroniero GopMHUpoBaHHE KOMIETEHIINH, HHIUKATOPA
I | TEHLUWH, | M MHIUKaTtopa | obecrieuuBaro 00y4aromuics TOJHKEH:
WHJIIKAT LTUH 3TaIbI 3HaTh yYMETh BJIAJCTh
opa ¢dbopMupoBaHU
e
KOMITETECHIINN
, THIUKaTOopa
1. | VK-9 CIOCOOCH UCTIONB30BaTh 0a30BbIe Je(peKTONOrmIecKre 3HAHNS B CONMANBFHON U PO ecCHOHaTbHOM
chepax
YK9.2 ocyuiectBisier | Konuenuus 0COOEHHOCTH IUIAHUPOBATh U HaBBIKaMHU
npodeccroHan | NOTPeOUTENbC | MPUMEHEHHS OCYILECTBIIATh B3aUMOJIeHCTBU
bHYIO KoM 06a30BBIX npoeCCUOHANBHYIO ICAT | 5 B COI[HATBHOMN
JIeSITeNIbHOCTh | LIEHHOCTH, B JnedekToaornd | enbHOCTH C JIMIAMU C u npodeccrona
C UHBWIMAAMHU | T.4. JUIA €CKHUX OTpaHUYECHHBIMHI JBpHOU cdepax ¢
U JHUIAMH C | MHBAJMJIOB U | 3HAHHH B BO3MO>KHOCTSIMH JIMLIaMU C
orpanudeHHbIM | sui; OB3 COLIMAIBHOW U | 3I0POBbsI U MHBAJIHIAMHU OrpaHUYECHHBIM
" npodeccroHann | B paMKax CepBHC-IW3aiiHa | U
BO3MOXKHOCTAM | MeTosl BHOI cdepax, B BO3MOXKHOCTSIM
¥ 3]I0POBBS HCCIIEIOBAHMSA | T.4. paMKax 1 3/10pOBBS U
KIIMEHTCKOTO | OCYIIECTBIICHU VMHBaJIUJIAMH B
OTIBITA. s CepBHC- paMKax cepBHC-
au3aiiHa Iu3aiiHa
YK 9.3 B3auMmojeiicts | CepBuC Kak KIIIOYEBBIE IIPUMEHATH [IpaBUIIa HAaBBIKAMHU
yer B | KOMIOHEHT TPUHIUIIEI B3aUMO/ICHCTBUS C OpraHM3aIiN
COIMAIBHOW W | MPOJAXH B3aWMOJICHCTB | JFOABMHU C KOM(OPTHOTO
npodeccnoHan | TOBapoB. usi C 0COOEHHOCTSIMU MPOCTPAHCTBA B
BHOU cepax ¢ WHBAINAAMHU | TICUXO(QHU3UIECKOTO nporecce
WHBANIUJAMU U | MeToapl muniamu OB3 B | pa3Butus, B T.4. clyXa, cepBHUC-Iu3aiiHa
JUIIaMHU C | HccienoBaHuA | Mporecce 3peHHs, HapyIICHHEM C MHBAJHJIAM U
OTPAaHUYEHHBIM | KIMEHTCKOTO | TITyOMHHOTO peun numam ¢ OB3
" OTIBITA. MOTPYKEHUS B
BO3MOXKHOCTSIM MOTPEOUTETBCK
U 3J0pOBbs Ionp3oBarens | uii ONBIT
CKHUE U
9KOHOMHYECK
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CMK
PIYTUC

Aucm 18

1e METPUKH
2. | TIK3 croco0eH aHAM3UPOBaTh TPEOOBAHWS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3PEHHS KPHUTEPHEB
Ka4ecTBa, ONpeIeSIEMbIX BEIOpaHHBIMH ITOIX0TaMU.

MK 3.1 ocyuiecTBiisier | Boponka OCHOBHbIE BBISIBJIATH BCE | HaBBIKaMH,
TIOWCK OCHOBHBIX TOJIXOIBI K COOTBETCTBYIOIINE BKJTFOYAS
nHpOpPMATTH STaroB OCYILIECTBIICHH | 3aHMHTEPECOBAHHBIC TIEPETOBOPHI U
JUIsL  peuieHus | B3aUMOJEWCTB | 10 CepBHC- CTOPOHBI, OILIEHMBAaTh HUX | MOCPEIHUYECTB
MOCTAaBJICHHON | M KJIMEHTa Ju3aitHa ¢ HHAUBHUyaJIbHBIC 0, TIIyOMHHOE
3a1a4n [0 | C IPOXYKTOM | y4eToM MOTEHIHATbHBIC WHTEPBBIO IS
pa3sIuYHbBIM VYnpasnenue TpeboBaHuit BO3JEHUCTBUSA Ha | YpaBHOBEIINBA
TUTIAM KJIIMEHTCKUM BCEX JIeSATENbHOCTD HUS 3249acTyIO0
3aMpocoB B | ONBITOM 3aMHTEPECOBaH | OpPTaHM3alliM, a TaKXkKe | pasHALUXCA
pe3yabTaTe Metonst HBIX CTOPOH. OTIPEeIIATh moTpeOHOCTEH
pabot 10 | MCCIeOBaHUSL cOanaHCUPOBaHHBIN ¥ OKUTaHHUH
YIpaBJICHUIO KITUECHTCKOTO TTOIXOT K | 3aMHTEpecoBaH
KadeCTBOM OTIBITA. YAOBJIETBOPCHHIO WX | HBIX CTOPOH.
MPOIYKIHH, Jm3aiis- nmoTpeOHOCTEH u
TIPOIIECCOB, MBIIIUICHUE. OKHJaHWH.
ycayr HNucTpymeHnTa

puii
IToBenenue
norpeduTenei
U TIPUHSITHE
MU
pelieHuid, B
T.4.
WHBAIAZOB U
sy OB3
[Tonb3oBarens
CKHE U
9KOHOMHYECK
U€ METPUKHU
CepBuc kak
KOMITOHEHT
HPOJAXH
TOBapOB.
IIpoucxoxne
HHUE CEPBHC
nM3aiiHa ¥ ero
MPEUMYIIECTB
a
CocTaBJisrony
e u
TIPHUHIUITBL
CepBuC-
JU3arHa

K 3.2 aHaJIU3UpYyeT Tewmsr 3,4, METO/IbI MPUMEHSTH OCHOBHbBIE€ | HaBBIKAMU
MOJIYYEHHYIO 7,8,12,15 aHanMza MOAXOAbI aHaju3a | CHUHTE3a
npodeccronan npodeccronan | npodeccHoHaIbHOM TpeOOBaHUI
BHYIO [Tonb3oBarens | bHOI nHpOpMAalMd B paMKax | MOTpeOHTeNs B
UHPOPMALIUIO | CKHUE U nHpOpMAaLUH, cepBUC-IU3aiiHa, npotecce
C y4eToM SKOHOMHMYECK | B T.4. MPOLIECCOB U YCAYT cepBHUC-au3aiiHa
TpeOOBaHUit e METPUKH paHXUpOBaHUE u
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
ors0s8g _ Y‘H’]:Z)KHEHVIE BBICIIIETO OBPASO]?lAHI/IFI PIyTUC
i «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PYTHC Ovman @I'BOY BO «Poccmricknit rocy1apCcTBeHHBIN Auem 19
YHVIBEPCUTET TypPVI3Ma V1 CEPBHMCa» B F.HOHOHBCKQ
3auHTEPECOBaH u OPOCKTUPOBAHU
HBIX cTOpoH B | Teopus CErMEHTHPOBA s yCIyT!
pamKax OpraHu3aluy | HHe
YIIPaBJICHUS 00CITy)KUBaHH
KaueCcTBOM o
HPOAYKLHH,
MPOLIECCOB, Creruduka
yeiIyr YCIIYT KaK
TOBapa
Konnennus
MOTPEeOUTEIIBC
KO
LCHHOCTH, B
T.4. JUIs
WHBAJIUJIOB U
g OB3
HNHcTpyMeHT
BI CepBHUC-
JU3aiHa
6.

7.2. Onucanue nokasarejiei u KPUTEPUEB ONCHUBAHUS KOMIIETEHIIMH Ha PAa3HBIX ITanax

uX popMHUPOBAHMS, O CAHNE IIKAJ OLleHUBAHUS

Pe3yabTaT 00yuenus no IToxka3aTtensn Kpurepuii JTan 0cBOCHHS
AUCUHHUILIMHE OlIeHUBAHMA OlleHUBAHMS KOMIIeTeHIMH

3HaTh OCOOEHHOCTH MTPUMEHEHUS CryneHt
0a30BbIX JIe(PEKTOIOTUIECKUX MPOJEMOHCTPUPOBAI
3HAHUN B COLIMAIIBHOMN U 0a30BbIE
npodeccruoHanpHOM cepax, a Je(heKTOIIOTUIECKIE
TaK)Ke KJII0UEBbIe TPUHIIUITBI 3HaHUS, BIUAIONINE
B3aUMOJICHCTBUS ¢ MHBAJIMIAMH U Ha ONEPaTUBHOCTh U | 3aKperuieHue
muamu OB3 B pamkax cepBuc- Ka4eCcTBO CIOCOOHOCTH
J3aiiHa. TectupoBanue, | AESATEIBHOCTH HCIIOIb30BATh
YMeTh IIIaHupOBaTh U KOHTPOJIbHAS MPEIPUATHHN U 0azoBbIe
OCYIIIECTBIIATH pabora, opranuzaiuii cgepsl | IeeKTonorniecKue
npo¢eCCHOHANBHYIO AEATENIFHOCTh | TPYIIIOBOM YCIIYT. 3HaHHA B COLMAIBHOM
C JINIIaM¥ C OTPaHMYEHHBIMHU MIPOEKT JemoncTpupyer U TpodecCHOHATBHOM

BO3MOXHOCTSIMH 30POBBS
Y MHBaJUAAMH, IPUMEHSTh
MpaBuJia B3aUMOJIEHUCTBUS C
JIFOJIbMH ¢ 0COOCHHOCTSIMU
MCUXO(U3NIECKOTO PA3BUTHS, B
T.4. CITyXa, 3peHUs, HapyIICHHEM
pedn B paMKax MPOCKTHUPOBAHUS
YCIIYyTH.

Bnaners HaBbIKaMu

yMEHUE IPUMEHSITh
OCHOBHBIE MTOAXO0/IbI
paboTHI C TUIIAMHA
OB3 u nnBanmMIaMu,
B T.4.
TICUXOJIOTHYECKOTO
Y COITMATBHOTO
XapaKTEepoB, a TAKXKE
MpaBwiia

cdepax, oCyIecTBIIss
MPOCKTUPOBAHUE |
MOJIEPHHU3AIIUIO

YCIIyT.
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
orsormo _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC
i «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PYTHC Ovman @I'BOY BO «Poccmricknit rocy1apCcTBeHHBIN Auem 20
YHUBEpPCUTEeT TypusMa u cepsuca» B I.Ilomosibcke
B3aMMOJICUCTBUS B COUUAIBHON B3aUMO/JICUCTBUA C
u mpodeccroHanpHOU chepax ¢ JIFOIBMH C
JIUIIAMH C OTPaHUYCHHBIMH O0COOCHHOCTSIMH
BO3MOXKHOCTSIMH 3JIOPOBBS H MCUX0(U3UIECKOTO
WHBAIHAAMHU, a TAKKEe OpraHU3aIin pa3BUTHS, B T.4.
KOM(OPTHOTO TTPOCTPAHCTBA B CiIyXxa, 3peHus,
Ipolecce cepBUC-Au3aiiHa ¢ HapyIICHUEM PEUH B
nHBamuAaM u guiam ¢ OB3 paMKax CepBHC-
Jn3aifHa.
CryneHt
JIEMOHCTPHUPYET
BIIa/ICHNE HaBBIKAMU
B3aUMOJIEHCTBHUA C
munamu OB3 u
WHBAIHAIAMH B
MpOoIIECcCe CepPBUC-
nu3aiiHa.
3HaTb OCHOBHBIE IOOXOOBI K CryneHt
OCYIIECTBJICHHIO CEPBUC-TU3alHA C MPOJEMOHCTPUPOBAIT
y4eTOM TpeOOBaHMI BCEX 3HAHUS MoJIesIeH
3aMHTEPECOBAHHBIX  CTOPOH, a MOTPEOUTENBCKOTO
TaKkKe METOIBI aHam3a moBeneHus, (HopMbl
npodeccHoHaNbHON wH(pOpPMAaNHH, o0cIyXKUBaHMS,
B T.4. paHXUPOBaHUE u METO/IbI BJIMSHHS Ha
CEerMEHTUPOBaHUE. MOTPEOUTENBCKOE
Y™mets BBISIBIISITH BCE MOBeICHNE "
COOTBETCTBYIOIIUE METO/IbI aHanmuza
3aMHTEPECOBAHHbBIC CTOPOHBI, poheCcCHOHATBHOMN
OIICHMBATh WX WHIUBUIYyaJIbHBIC nHpOpMaITUU B
MOTEHIMAIILHBIE BO3JEHCTBUS Ha pamKax CepBHC-
JIeATEIbHOCTh ~ OpraHu3aluud  C Ju3aiHa. 3aperuienne
MTOMOIIBI0 MHCTPYMEHTOB CEpPBHC- Tecruposae, JemoHCcTpUpyeT cniocodnoctn K
IU3aifHa, a TaKkKe ONPEeIeNsTh KOHTPOJILHAA YMEHHE TPHUMEHSTH opramuzanim
cOaJlaHCUPOBaHHBIA  TOJIXOJ K pagora, . METO/T KOMMYHHKAIHOHHOTO
YIOBJIETBOPEHUIO px | PYTHIOBOR PaHXUPOBAHUS y | lpomecca ¢
nmoTpeOHOCTE W OXUIAHUH, HpOeKT CEerMEHTUPOBAaHUS B norpeGuTeNem  yeryr
MPUMEHSITh OCHOBHBIC IIOJIXO/IBI mporiecce B bamkax - cepaHcs
aHajm3a npodeccruoHanbHOU mpoheCcCHOHATBHOMN JUBAMHA.
uH(popMaMM B paMKax Ipoiiecca JIeSATEIILHOCTH,
YIPaBJICHHS KaueCcTBOM npodecCuoHaIbHBIN
MPOYKIIMH, TIPOIECCOB U YCIIYT. MOJIXOJT K
Bragets HaBbIKaMU CHHTE3a YIOBJIETBOPEHUIO
TpeOOBaHM MOTpeOUTENS B MOTpeOHOCTEH u
MpOIECCE CepBUC-TIM3aliHA U TpeOOBaHMIA
MPE3CHTALIMHU TIPOTYKIUH, 3aMHTEPECOBAHHBIX

BKJIFOYAs! TIEPETOBOPHI U
MOCPETHNYECTBO, MITyOHHHOTO
HMHTEPBBIO I YPaBHOBEIINBAHUA
3a4acTy0 Pa3HALIHXCS
MOTpeOHOCTEH U 0KUJaHUH

CTOpPOH B IIpoLecce
cepBUC-IU3alHA.

Crynent
JIEMOHCTPUPYET
BJIAJICHUE
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@EJIEPAJTBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJTBHOE CMK
orsona _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PIYTVC
«POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»
PYTHC Ovman @I'BOY BO «Poccmricknit rocy1apCcTBeHHBIN Aucm 21
YHUBEPCUTET Typu3Ma 1 cepsuca» B r.ITomosbcke

3aUHTEPECOBAHHBIX CTOPOH. MPaKTUYECKUMHU
HaBBIKAMH
HCIIOJIb30BaHMS
KOMMYHUKAaIUH ¢
3aMHTEPECOBAHHBIMU
CTOpPOHaMH,
WHCTPYMEHTHI
cepBUC-IU3aiiHa, a
TaKXe
CHHTE3HPOBAThH
3ampoc
norpeduTeneii B
OTHOIIIEHUH
rpoiiecca, MpoIyKTa
WJIU YCIIYTH.

Kpurepun u mkasa oueHMBaHUS OCBOCHUS 3TANIOB KOMIIETEHUMA HA IIPOMEKY TOYHOMI
arrecTaunu

[lopsimok, KpuTepuu U IIKajda OICHUBAHMS OCBOCHHS OTallOB KOMIETEHIUNA Ha
MPOMEKYTOUHOM aTTecTaly ompenensercs B cooTBeTcTBUU ¢ [lomoskeHueM o mpoBeleHUU
TEKYIIEro KOHTPOJISI YCHEBAEMOCTH U MPOMEXKYTOUHOW aTTEeCTallud OOy4YaloIMUXCA IO
o0Opa3oBaTeNbHBIM MpOrpaMMaM BBICHIETO O00pa3oBaHUsA — TporpamMmaMm OakajaBpHara,
mporpaMmMaM  MarucTpaTypbl,  peaqu3yeMbiM 10  (denepalbHbIM  TOCYIapCTBEHHBIM
obpazoBarenbHbIM cTangapTam B ®I'OY BO «PT'YTUCH.

Bujabl cpeacTB oueHUBaHUsI, MPUMEHSIEMbIX NMPHU MPOBEAEHUH TEKYIIEro KOHTPOJIS
U IIKAJIbl OLEHKH YPOBHSl 3HAHMH, YMEHUH M HABBIKOB NPH BBINOJHEHHUH OTAEJIbHBIX
(hopM TekylIero KOHTPOJIA

Cpec)cmeo OUEeHUeaHuUusl — mecmuposanue

IIIxasna olleHKH YPOBHA 3HAHMI, YMEHHI M HABBIKOB NPH PellICHUN TECTOBBIX 3aaHNH

Kpurtepuu ouenkn KosnyecTBO 6a/1510B
9-10 6ammoB, ecim (90 — 100)% mnpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3a/1aHUi 7-8 6amnos, ecau (70 — 89)% npaBuIbHBIX OTBETOB

5-6 6aioB, eciu (50 — 69)% MpaBMIIBHBIX OTBETOB

3-4 6ayua, ecim (30 — 49)% npaBUIIBHBIX OTBETOB

1-2 6anna, eciu (10 — 29)% npaBUIBHBIX OTBETOB

Cpeocmeso oyenusanusi — KOHMPOIbHAS paboma
IIxana oueHKH ypPOBHA 3HAHUI, YMEHMHA M HABBIKOB NPH NUCHMEHHOI KOHTPOJIHLHOM
paboTte

Kpurepun onenku KoanuecTBo 621108
9-10 6ammoB, ecim (90 — 100)% mnpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJIaHUN 7-8 6ayutos, eciu (70 — 89)% npaBHIbHBIX OTBETOB
5-6 6ainos, eciu (50 — 69)% MpaBUIIEHBIX OTBETOB
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®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE CMK
ersono _ YYPEX[EHVE BBICIIETO OBPA3OBAHVISI PIYTVC
i «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»
PrYTHC Owmman @PTBOY BO «Poccuvicknit rocymapCTBeHHBIN Auem 22
YHVBEPCUTET Typu3Ma ¥ cepBuica» B I.IIomobcke

3-4 6amna, ecim (30 — 49)% npaBUIBHBIX OTBETOB

1-2 6amna, ecnm (10 — 29)% mpaBHIIBHBIX OTBETOB

Cpeocmeo oyenusanus — 2pynnogou npoekm
IIlkana oumeHKH YpPOBHSl 3HAHMi, YMeHHIl U HABBIKOB Pa3padoOTKM rPyNInoBOro
NPOEeKTa

15 6annoB — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, HPEABSIBIAEMBIM K
paboTaM JAaHHOTO THIA: CAMOCTOSTEIBLHOCTh, KOMIIO3UIIMOHHAS CTPOWHOCTH: BBEICHHE
(aKTyanbHOCTh TEMBI, TIpEeIMeT, OOBEKT HCCIEAOBaHMS, LENHU, 33Jadyd), TeOpeTH4YecKas H
NpakTUYecKas 4YacTH, 3aKIIOUeHHe; TMPeUIOKEHHAs TeMa pPacKpbIBAaeTCs SPKO, TIyOOKO,
apryMeHTHpoBaHO. [Ipu 00CYXI€HHN yYaCTHHKH MPOEKTa JAIOT apryMEHTUPOBAHHBIC, MTOJIHbIC
OTBETHI.

14 6annoB — TMPOCKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, MPEABSIBISIEMBIM K
paboTaM JaHHOTO THIA: BBeIEHHE (aKTyaJIbHOCTh TEMBI, IIPEIMET, O0BEKT HCCIIEOBAHUS, 1IEIH,
3a7a4M), TEOpeTHUYeCKass W TNpaKkTH4YecKas 4YacTH, 3akmodeHue. [IpeanmoxeHHas Tema
packpbIBaeTcst SIPKO, TIyOOKO, apryMeHTHpoBaHO. [Ipn 00CYX IeHNH Y4aCTHUKH MPOEKTa JAf0T
HETIOJIHBIE, TOBEPXHOCTHBIC OTBETHI.

13-14 6anji0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHMSIM, MPEIBSIBIIEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHUE(AKTyalbHOCTh TEMBbI, IIPEIMET, OOBEKT UCCICOBAHHMS, LIEH,
3aaun), TEOpETHUYECKass W MpaKTH4YecKas dacTH, 3akiroueHre. OCHOBHBIE YacCTH IIPOEKTa
HEJ0CTaTOYHO MPOpabOTaHBbI.

12-13 6anj0B — NMPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAaHMSM, MPEIbSIBISIEMBIM K
paboram nmanHoro Ttumna. [IpemnoeHHass TemMa pacKpbiTa MOBEPXHOCTHO. [Ipm oOCykIeHUH
YYaCTHHUKH MIPOEKTA JAOT MOBEPXHOCTHBIE OTBETHI.

10-12 o6annoB — IlpeanokeHHass TeMa pacKpbITa IMOBEPXHOCTHO,  OTCYTCTBYIOT
OTJENIbHBIE DJIEMEHThl BBEJCHMS, 3aKIIOUEHHUE, TEOpeTHYecKass M IpakTH4YecKas 4YacTu
HEJ0CTaTOYHO MPOpadOTaHBbI.

Menee 10 0a/uI0B — TIPOEKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
NpeIbIBISIEMBIM K paboTaM JaHHOTO TTA. PaboTa HOCHT onMcaTenbHBIN XapakTep.

Buabl cpeacTB ouneHMBaHHMS, NMPUMEHAEMbBIX NPH MNPOBEACHUH IPOMEKYTOUHOM
aTTeCTAUMHU M LIKAJbI OLEHKN YPOBHSI 3HAHU, YMEHUIl U HABBIKOB MPH UX BbINOJTHEHUHU

DK3aMeH COCTOUT U3 YCTHOTO OTBETA HA JIBA TEOPETUUECKUX BOIpPOCa

Cpedcmeo oyenusanus — Ycmuulii onpoc

IllkaJjia OlEeHKH YPOBHSI 3HAHMIA, YMeHHii H HABLIKOB MIPH YCTHOM OTBeETE

OneHka Kpurtepun onieHuBaHusi IToka3zaTesu olleHMBAHHS
- IIOJIHO PacCKpBITO COAEPKAHUE —  of0yuvaromuiics ITOKa3bIBACT
MaTepuana; BCECTOPDOHHHE U TIIyOOKHE 3HAHUS
- MaTepuan U3JI0XKEeH IPaMOTHO, | IPOrpaMMHOI0 MaTepuana,
B onpeeIeHHON JIOTUYECKOM — SHAHHE OCHOBHOM U
«» IOCJICAOBATCIIbHOCTH, JOTIOTHUTENBHOU JTUTEPATYPHI;
- HPOACMOHCTPUPOBAHO —  IOCIENOBaTeNbHO U YETKO
CHCTEMHOE M I'TyOOKO€ 3HAHME NPOrPAMMHOIO | grpeyaer Ha BONIPOCEl  OWieTa 1
MaTcpHaia, JIOTIOJIHUTENBHBIE BOIIPOCHI;
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- TOYHO
TEPMUHOJIOT U,

- MOKa3aHo yMeHUue
WIUTIOCTPUPOBATh TEOPETUUECKHE TIOJIOKEHUS
KOHKPETHBIMU NpPHUMEPAMHU, NPUMEHATh UX B
HOBOW CHUTYallUH;

- MPOJAEMOHCTPUPOBAHO
YCBOEHUE DPaHEE H3YYECHHBIX COILYTCTBYHOLIMX
BONIPOCOB, CHOPMHUPOBAHHOCTH M YCTOHYHBOCTH
KOMIIETEHIINI, YMEHUI U HABBIKOB;

- OTBET MpO3ByYaI
CaMOCTOSITEIIHFHO, 6€3 HAaBOIAIINX BOIPOCOB;

- MPOIEMOHCTPUPOBAHA
CIOCOOHOCTh TBOPYECKH TPUMEHSITH 3HAHHE
TEOPHUH K PEIICHHIO MPO(ECCHOHAIBHBIX 33/1a4;

HCIIOJIB3YCTCA

—  YBEpPEHHO OpHUEHTUpPYETCS B
MPOOJIEMHBIX CUTYAIIHSX;

—  JIEMOHCTpPHpYET CHOCOOHOCTH
MPUMEHATh TEOPETUUECKUE 3HAHUS IS
aHaluu3a  IPaKTUYECKUX  CHUTyaluH,
JIeNaTh MpaBUJIbHbBIE BBIBOJIBI,
MIPOSIBIISIET TBOPUYECKUE CIIOCOOHOCTH B
MOHUMAaHUH, H3JI0KEHUH u
HUCTOJIb30BaHUU POTrPaMMHOTO
MaTepuaa;

—  TIOIATBEPXKAACT TOJTHOE
OCBOCHUE KOMIIETEHIINH,
NpeayCMOTPEHHBIX NPOrPaMMOi

- NPOAECMOHCTPUPOBAHO 3HAHME
COBPEMEHHOU yaeOHOU u Hay4HOMI
JINTEPATYPHI,
- JOomymieHbl  oAHa  —  JIBE
HETOYHOCTH IPHU OCBELIEHUU BTOPOCTEIEHHBIX
BOIIDOCOB,  KOTOpPBIE  HCIPABIAIOTCA IO
3aM€YaHHIO0
- BOIIPOCKHI H3J1ararTcs — oOyyaronuiics MOKa3bIBAET
CHCTEMATU3UPOBAHO H I10CIIENOBATENILHO; MOJIHOE 3HaHUE
- MPOJEMOHCTPHUPOBAHO YMEHHE — HIpPOrpaMMHOIO Marepuala,
AQHAJIM3UPOBATh MAaTEpHAN, OJHAKO HE BCE | OCHOBHOM U
BBIBOJBI  HOCAT  ApPIryMEHTHPOBAHHBIA U — JIOIOJIHUTEIBHOU JIUTEPATYPHI;
JOKa3aTelIbHBIN XapaKTep; — JaeT  TONHBIE  OTBETHI  Ha
- IIPOAEMOHCTPUPOBAHO YCBOCHHE | TEOpPETUYECKHE BOIPOCHl Ouiera U
OCHOBHOH JIUTEPATYyPHI. JIONOJIHUTEIbHBIE BOIIPOCHI, JOIMyCKast
- OTBET YJOBJIETBOPSET B OCHOBHOM | HEKOTOPBIC HETOYHOCTH;
TpeOOBaHUAM Ha OIEHKY «5», HO TPH 3TOM — TIPaBUIIBHO MPUMEHSET
«» HMCCT OJITMH M3 HCJOCTATKOB! TEOPETUYECKUE TOJOXKEHUA K OLICHKE
- a) B U3JI0)KEHUH JOMYIIEHBI HEOObIINE | IPAKTUUECKUX CUTYaIU;
po0eJIbl, He NCKA3MBIINE COACPKAaHUE OTBETA; — JEMOHCTpHUpPYET XOpOIIUI
- 0) momymieHbl OJWH — JiBa HEAO4YeTa | ypOBEHb OCBOCHUS MaTepualia U B
Ipyd  OCBEUIEHWH OCHOBHOI'O  COJEpKaHMS | LIEJIOM MOATBEPIKIAET OCBOEHHE
OTBETa, MHCIpaBJIEHHBIE TIO0  3aMEYaHUIO | KOMIETEHIUH, MPeayCMOTPEHHBIX
npenogaBaTes, IporpaMMon
- B) JIOMYIICHBI OIIMOKA MK OoJiee IBYX
HEIOYETOB IIPU OCBELIEHWH BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBLIE JErKO HCHPABIISIIOTCS IO
3aM€E€YaHUIO NIPENoaaBaTelIs
- HENOJIHO MM  HEMOCJIEI0BATEIbHO —  oOyyarommiics IOKAa3bIBAET
packpeITO  CoAep)KaHME  MaTepuajia, HO | 3HAHHE OCHOBHOI'O
3 MoKa3aHo o0llee TOHUMAaHWE BOIpoOca W — Marepuaia B o0beme,
«“w» MPOJIEMOHCTPUPOBAHBl YMEHHMS, HOCTATOYHBIE | HEOOXOIUMOM I IpeAcTosuIei

JJIsL aanLHeﬁmero YCBOCHUS MaTCpurajia;
- YCBOCHBI OCHOBHBIC KaT€TOpHWH 110

poecCHOHaTbHON NEATENbHOCTH;
— TIpW OTBETE HA BONPOCHI Omiera
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paccMaTpuBacMoMy nu JOIIOJIHUTCIbHBIM

BOIIPOCAM;
- UMEITUCh 3aTPYJHECHUS WA JTOMYIICHBI
OIIHOKH B OTpeeiCHIH MOHATHIA,

HCIIONIb30BAaHUU TEPMHUHOJIOTHUHU, UCIIPABICHHbBIE
[I0CJI€ HECKOJBKHUX HAaBOJSILUX BOIPOCOB;

- IIPU HEMOJHOM 3HAHUU TEOPETUYECKOTO
Marepuana BBISIBJICHA HEJIOCTAaTOYHAs
c(hOpPMUPOBAHHOCTh KOMIICTCHIIMH, YMEHUH H
HaBBIKOB, CTYJCHT HE MOXET IPUMEHUTh
TEOPUIO B HOBOM CUTyaluu;

- IPOJIEMOHCTPUPOBAHO YCBOEHHUE
OCHOBHOH JIUTEPATyPbI

W JOTNOJHHUTENbHBIE  BOMPOCH  HE
JOMyCKaeT TIpyObIXx  OmmOOK, HO

HCTIBITHIBACT 3aTpyTHCHHS B
ITOCJICZIOBATEIBHOCTH UX U3JI0KEHUS;

— He B MOJTHOM Mepe
JIEMOHCTPHPYET CITIOCOOHOCTH

NPUMEHATh TCOPETUYCCKUC 3HAHUA IJIA
aHaJIM3a MPAKTUICCKUX CHTyaHHﬁ;

—  HOATBEPXKIAET OCBOCHHE
KOMIIETECHLINH, MIPESYCMOTPEHHBIX
porpaMmoit Ha MHUHHUMAJIBHO

JIOITyCTUMOM YPOBHE

- HE pacKpBITO OCHOBHOE COJICpKaHUE
yueOHOTO MaTepHana;

- oOHapyKeHO HE3HaHHE WIH
HEMOHNMaHue OOJNbIIeH MM HanOojee BaKHON
gacTH y4eOHOTO MaTepuana;

- JOMYIICHBI OHII/I6KI/I B OIIpPCACICHUN
HOHHTHﬁ, IIpU HCIIOJIB30BaHUU TCPMHUHOJIOTUH,
KOTOpBIE HE HCHPABJICHBI ITIOCIE HECKOJIBKHX
HaBOJISIINX BOIIPOCOB.

- He  chOpPMHPOBaHBl  KOMIICTEHIIHH,
YMCHUSA U HABBIKU.

«2»

—  oOyuaromuiics uMeeT
CYIIECTBEHHbIE MPOOEIBl B 3HAHUAX
OCHOBHOTO y4eOHOro Marepuanga IIo
JHMCIHTUINHE;

—  He CIoco0eH apryMEHTHPOBAHO
U TOCTEeNOBATENIbHO €ro W3iararh,
JIOITyCKaeT TpyObie OIMMOKA B OTBETaX,
HETIPaBWJIFHO OTBEYACT Ha 3a]aBacMbIe
BOIPOCHI WX 3aTPYAHACTCA C OTBETOM;,

—  HE TIOJATBEPXKIAET OCBOCHHE
KOMIIETECHIIUH, NIPELyCMOTPEHHBIX
porpaMMmoit

OuneHoYHas MIKaJaa YCTHOI'O OTBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

Onenka

menee 50%

51% - 70%

71% - 85%

86% - 100%

OB WiN

7.3. TunoBbie KOHTPOJIbHBIC 3aJaHUSI MM HHbIC MaTepHAJbl, HCOOXOAUMBIE JJIsl OLICHKH
3HAHMH, YMEHUH, HABBIKOB M (MJIM) ONbITA JAEATEJNbHOCTH, XAPAKTEPHU3YIOIIHUX ITAIbI
(popMHpOBaHHUsI KOMIIETCHIIUI B po1ecce OCBOCHHUs 00pa30BaTeIbHOI NPOrpaMMBbl.

S

5 o| Pasnen mucnurumHel,

o B  obecneunBaromui

Z2 5 Bun u copgep:xanne KOHTPOIBHOTO
o (dhopmupoBanue

&S 3aJIaHUA

S 8| KoMmmeTeHuuH (Uu ee

S

= YacTH)

TpeboBaHUS K BHITOJTHECHHUIO
KOHTPOJILHOI'O 3aJlaHusl U CPOKaM
clauu
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AHaTOMUS CEpBUC-
Ju3aiiHa

KonTponbHoe TecTpoBaHue

Tectuposanue coctout u3 30
BOIIPOCOB C TPEMsI BapHaHTaMHU
oTtBeTa. Heo6xomumo BeIOpaTh 1
BEPHBIH OTBET U3 TPEX
peIIOKeHHBIX. PaboTa
oneHnBaeTcs 1mo 10-u 6ampHOU
cucteme. B pabote nomyckaercs
He 6oiee 1 ommOOK Ist
nosrydeHus 9 6amios, He 6oiee 3
OIIMOOK JTsI TOJTydeHUs 8
OaiuioB, He Oosiee 5 OIIHOOK ISt
roirygeHust 7 6amios, He Oonee 7
OIIUOOK TS TTOTydeHHs 6
6amioB, He Oonee 15 ommbox
JUTS TIOJTy4eHHsI 5 6allioB, He
Ooiee 20 ommOOK JyIs
nony4enus 4 6annos, 6onee 20
ombok — 3 Ganna

11

AHaTOMUS CEpBHC-
Ju3aiHa

KOHTpOJ'IBHOG TECTUPOBAHUC

TectupoBanue coctout u3 30
BOIIPOCOB C TPEMs BAPHAHTAMH
otBeta. HeoOxomumo BeIOpats 1
BEPHBII OTBET U3 TPEX
npeIoKeHHbIX. PaboTa
onieHuBaetcs 1o 10-u 6anbHOI
cucreme. B pabote nomyckaercs
He Oosee 1 ommOOK is
nosrydeHus 9 6amios, He Oozee 3
OIIMOOK JTst TOJTyUeHUs 8
6as0B, He OoJiee 5 omMOOK IS
rosrydeHust 7 6amios, He Oonee 7
OIIMOOK IS MTOJTydeHUS 6
6atoB, He Oonee 15 ommboK
JUIS TIONTy4eHHs 5 0aioB, He
6ounee 20 ommbOK s
nony4enus 4 6annos, 6onee 20
omunOoK — 3 Gara

16

VYnpasnenue
KIIMEHTCKUM OTIBITOM

KonrtponpHas pabota

KonTponbeHas pabora cocTouT u3
12 Bompocos. HeoOxoaumo
TIOJTHO ¥ TOYHO PACKPHITh CYTh
Bonpoca. Pabora oneHuBaercs
no 10-u 6anpHoi cucteme. [lpu
packpeitau 100% BompocoB
cTyaeHT nomydaeT 10 6aos,
75% - ot 8 no 7 6aimra, 50% - 6-
5 6amioB, 25% - 4-2 Gaios,
10% - 1 Gan.
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17,18

Yupasnenue
KIIMEHTCKUM OIIBITOM

I'pynnoBoii mpoeKT, KOTOPBIX
MpeycMaTpUBaeT pa3padoTKy
ycnyrd (Ha BEIOOp TPyIIIb),
CO3/IaHHE €0 MaKeTa, aHaJIu3
LIEJIEBOH ayAUTOPUH, BAPUAHTHI
MMO3UIIMOHUPOBAHUA, OLICHKY
KaueCTBa, IUIaH NPOABUKCHMUA,
MapKETUHIOBBIA aHATU3 PHIHOYHOMN
Cpelbl, BO3MOXXHOCTD IPUMEHEHUS
KOMMYHUKAIIUOHHBIX TCXHOJ’IOFI/II\/'I,
OIMCaHUE LICHOBOU U
aCCOPTUMEHTHOM MOJUTUKHU Ha 5
JICT. HpOGKT BBIIIOJHACTCS IIO2TAITHO
(c ka0l HeneNel OH MoyvaeT
HOBOE HATOJHEHHE) TPYIION
CTYACHTOB B TEUECHHE BCETO
ceMecTpa, 10 OKOHYaHUHU
NPEACTABIISIETCS TPE3CHTALS
NPOAYKTa CO BCEMH IUTaHAMU H
pacueTami.

[IpoexT onienuBaercs no 15-tu
OampHOM MIKae. Y YUTHIBAIOTCS
OpWTHHAIFHOCTH UJIEH, KA9EeCTBO
Y pa3HOOOpa3ue UCIOIb3YEMbIX
METO/IOB aHAJIM3a U pacyeTa,
BO3MOKHOCTPH MCITOITb30BaHHUS
ycityru (MPoIyKTa) B peaibHON
KOMMEPUYECKOU KU3HH,
rpaduIecKkoe NCITOTHCHHE
MPOEKTa B BUJIC IIPE3CHTAIIUH Ha
15-18 cmatinos.

Ouenka 15 nogpasymeBaet
HCTIOTHEHHE MTPOEKTa C YIETOM
BCEX MPEIbSIBICHHBIX
TpeOoBaHwmiA, omenka 13-11 —
YaCTHYHOE UCTIOJIh30BAHNE
COBPEMEHHBIX METOJIOB
CO3/aHHS U TIPOJIBHIKECHUS
ycIyTH (MIPOIyKTa) Ha PHIHOK,
orenka 10-8 — HeakkypaTHOE
UCTIOJTHEHHE TpadUIecKON YacTH
MIPOEKTa, HeJIOCTATOYHAS
pa3paboTka uieH u ee
BoruiomeHus. Onenka 7-5 —
YaCTUYHOE UCIIOTHEHUE TTPOEKTa,
HEBO3MOXKHOCTP €T'0 pean3aiuu
B KOMMEPYECKOM KH3HH, OILICHKA
4-1 — BBITIOJTHEHHUE YACTH
[IPOEKTa, HEOKOHYEHHOCTb,
HEaKKypaTHOCTh KOHEUHBIX
Pe3yJIbTaTOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

Kontponbnas Touka 1. 3aganus 3akpsitoro tuma (30)
1. [1IK-3 I1o Tumy ycnyr TOPTOBIIO, TPAHCIIOPT, CBSA3h OTHOCAT K YCIyram:

a) [Torpeburenbckum
0) OO1IEeCTBEHHBIM

B) PacnpenenurenbHbIM

2. I1K-3 K npodeccruoHanbHbIM ycIyraM OTHOCSIT:

3. I1K-3 K ycimyram, OpueHTHPOBAaHHBIM Ha OOIIIECTBO, OTHOCST:

a) UHKUHUPUHT, JIU3UHT, 00CTyKUBAaHUE U PEMOHT 000pyA0BaHUS.
0) 0aHKOBCKHE, CTPAX0BbIe, (pHAHCOBBIC, KOHCY/JIbTALIMOHHbIEC, PEKJIAMHBIE YCIYTH
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a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIEC) YCIYTH

0) yclyru o TeXHUYeCKoMy 00CTy>KUBAaHUIO, HAJIAIKe, HACTPOMKE U PEMOHTY
MPOM3BOJICTBEHHOTO 000PYIOBaHUS U TEXHUUYECKHX CHCTEM

B) MapuKMaxepckue, hoToarenbe, pa3HOOOpa3Hble peKPEallMOHHbBIE YCIYTH U
HETPOU3BOJICTBEHHBIEC BUIBI OBITOBOTO OOCITY>KUBAHHUS.

4. T1K-3 Ycnyra rocy1apcTBEHHOT'O CEpBHUCA SBISETCA:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHON, KOMMEPUYECKOH, peaTbHOM, JISTUTUMHOMN
B) HEKOMMeEP4€eCKO#, 00111eCTBEHHO, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.

5. T1K-3 Ycayru 1Mo OTHOMICHUIO K HUM TOCYapCcTBa U OOIIECTBA Pa3IUYAOTCS Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHbBIC
0) YUCTBIC U CMECIIIAHHBIC
B) JlernTUMHBIE M HeJIETUTHMHbIE

6. I1K-3 Ycayru, mpuoOperaemple ISt TMYHOTO TOTPEOJICHHUS 32 CYET JIMYHBIX CPEJCTB — 3TO:
a) JIeJIOBbIE YCIIyTH
0) MTHCTUTYIIUOHAIBHBIEC YCIYTH
B) IOTPEONTEJIBCKHUE YCIYTH

7. I1IK-3 Ycayru KocMeToJiora — 3T0 yciiyra, HanpaBlieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEIOBEKA
B) HA HEMAaTEPHAIILHBIC AKTHBBI

8. YK-9 Kakumu criermaibHBIMU 3HaKaMH JOJDKHA ObITh 0003HAYCHA KOHTPACTHAS MapKUPOBKA
JUTSL BCEX TOTEHIIMAIBHO OMACHBIX MPEMATCTBUN Ha MYTH CIEJOBAHMS JIIOACH C HApYIICHUSIMU
3peHus?

a)0eIpIMU KpyraMu Ha YepHOM (GoHe

0):KeJTHIMHU MOJIOCAMH HJIH KPyraMu

B)KpPacCHBIMHU TPEYTOJIbHIUKAMHU

9.I1IK-3 ToBap — 370!

a) Bce, YTO MOKeT ObITh NMPEAJI0KEeHO HA PbIHKE /ISl Y0BJIETBOPECHHS KEJIAHUH WJIH
norpedHocTei

0) HemaTepuaibHbIEe aKTUBBI, IPOU3BOIMMBIE JUIA Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM NIEATEIBHOCTH UCTIOIHUTENS 110 YOBJIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENS.

10. IIK-3 Cxema ompezenieHHs TOBapa Ha TPEX YPOBHSX: «3aMBICIIa», «PEATbHOTO WCTIOTHEHUSD)
U «IOJKPEIIICHUSD OMUCAIL:

a) T. JleBur
© PI'YTUC
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0) ®.Kotiep
B) lyrnac Hopt

11. TIK-3 Hcxons u3 Tpex YpOBHEH TOBapa, TaKHMe MOTPEOUTEIbCKUE CBOMCTBA, KAK TOBAPHBIM
3HaK, PUPMEHHBIN CTUIJIb, KAUECTBO U HAJACKHOCTH MPOTYKIUH, TU3alH, YITAKOBKA OTHOCAT K:

a) MEpPBOMY YPOBHIO (CTEpKHEBasI BHIT0/1a)

0) BTOpOMY YpOBHIO (0a30BbIii TOBAp)

B) Tperbemy ypoBHIO (03KH1a€MBIH TOBAp)

12. TIK-3 OO61iecTBO, UHAUKATOPOM CHEPBI KUZHU KOTOPOTO, SIBISIETCA KOJIUYECTBO M KaYECTBO
YCIIYT, KOTOPBIE YEIOBEK MOXET ceOe TO3BOIHUTh

a) MOCTHHAYCTPHAJIbHOE

0) MHIyCTpUAIbHOE

B) JIOMH/IyCTPHAIBHOE

13. [IK-3 I'eTepOoreHHoCTh YCIIyT MOAPa3yMeEBAET, YTo:

a) yCIyry HEBO3MOXHO MPOJAEMOHCTPUPOBATH J0 €€ MOKYIIKH

0) Ka4yeCcTBO NPEAOCTABJISIEMOM YCIAYIH MOKET CHJIbHO U3MEHATHCH B 3aBHCHMOCTH
OT TOr'0, KTO, KOI1a M KAK ee Mpea0CcTaBJIsieT

B) bonpmas uacte yciayr u3-3a TOro, 4YTO OHU OIHOBPEMEHHO TMPOU3BOIAATCA H
MOTPEOIAIOTCS, HE MOXKET OBITh COXpaHEHA C IENbI0 JAIbHEHIIIET0 UCTIOIb30BaHUSI.

14. TIK-3 MarepuaibHO-BEIIECTBEHHBI TOBAP B OTIUYHHU OT YCIYTH:

a) sBJSIETCH O0CA3aeMbIM 00BEKTOM, KOTOPbI MOXeT ObITh CO3JaH W NPOAAH WJIHU
HCI0JIL30BaH MO03Ke

0) Heocs3aeM

B) UMEET HEONPEIEIIEHHOCTh KaueCTBa

15. TIK-3 Ycnyra oTauyaercs OT MaTepHalbHO-BEIIECTBEHHOTO TOBAapa TEM, YTO:
a) IPOM3BOJICTBO, XpPAaHEHHUE U PACIIPEIEIIEHUE OTIEIEHO OT MOTpeOIeHus
0) NpOM3BOJACTBO U NMOTPedIeHHE OCYIECTBIAIOTCS OJHOBPEMEHHO
B) MaTepUaINU3yeTCs B BEIU, MOXKET HAKaIJIUBaThCs

16. I1K-3 K. JIaBnok omnpenenseT YUCTYIO LIEHHOCTh KakK:
a) HU3KYIO IICHY
0) 3TO TO, YTO 51 MOJIYy4al0 32 TO, YTO OTAAK0
B) 9TO TO, YTO 5 XOUY ITOJIYYUTh OT MPOTYKTa
17. TIK-3 OcHOBHOE ¥ IPUHIUITHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKII04acTcs B
CIICAYIOMIEM:
a. OTOo OT4YKJIEHHBIN OT MPOU3BOIUTEINS PE3YIbTAT TPYAA
b. Dro nepeaava npoayKrTa B OIITOBYIO U POSHUYHYIO TOPTOBJIIO U NOCJICAYIOIAs €ro mpoJgaxa
C. MaKTHYeCKH MPOU3BOJACTBO COBMEIIEHO C MOTPEdIeHHEM.
18. I1IK-3 Heocs3aeMOCTh yCIYTH - 3TO
d. Hpouecc npeaAOCTaBJICHUS U 1'[0Tpe6J'IeHI/IH YCIyT NpOTCKACT OAHOBPEMECHHO, U HOTpe6I/IT€J'H/I
SIBJIAIOTCSA HEIMOCPECACTBCHHBIMHA YUYACTHUKAMM 3TOIO IIpoecca
b. chyrI/I HE MOT'YT OBITH IMPOTECTUPOBAHBI U OLCHEHBI IMPEKIC, YEM IMOKYIIATCIIb UX OILIaTUT
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c. Hx HemaTepHaJbHBI XapaKTep, APYTHMH CJIOBAMH, YCJIYra He MOKeT ObITh MpPeII0KeHa

KJIMEHTY B Apyroii ¢opme 10 3aBepuIeHHUs MPOLECCa ero 00CTy)KUBAHMSL.
19. TIK-3 HecoxpaHseMOCTh yCIyT - 3TO:

a. IIpomecc nmpeaocTaBiieHus: M NOTPeOIeHHs YCIYT NPOTEKAET OIHOBPEMEHHO, U
NOTPeOUTEH SIBJISIIOTCS HEMOCPEACTBEHHBIMH YYACTHHKAMH 3TOr0 MpoLecca

b. Vcnyru e MOTyT OBITH IPOTECTUPOBAHBI U OLIEHEHBI TIPEXKJIE, YEM MMOKYITATENb UX OILUIATHT

c. Ux HemarepuanbHBIi XapakTep, APYTHMH CIIOBAMH, YCIIyTra HE MOXKET OBbITh IIPEUT0KEHA
KIIMEHTY B Ipyroil popme /10 3aBepIIeHns IpoIiecca ero 00CIyKUBaHMSI

d. OHH BO MHOTOM 3aBHCST OT KBATM()HKAIIMKE PA0OTHHUKA, €r0 MHIMBUYaIbHO-THYHOCTHBIX YEPT U
HACTPOCHHUSL.

20. I1IK-3 Cdepa obcmyxuBaHUs HACETICHUS — ITO:

a. COBOKYNMHOCTH MPeINPUSATHIL, OPraHU3aNUil U (PU3HYECKHX JIUI, OKA3HIBAIINUX YCIYTH
HaCeJIeHU 0

b. JlesrensHOCTD NPEMIPHSTHIA F OpraHU3al i, HAPABJICHHAs Ha Y/IOBJICTBOPEHHUE MOTPEOHOCTEH HACEIICHHS X
MHOCTPAHHBIX MPAK/IAH B TYPHCTCKUX M SKCKYPCHOHHBIX YCITyTax

C. JlesITebHOCTD MCIIOMHUTEIS IPU HETIOCPEACTBEHHOM KOHTAKTE C OTPEOUTENIEM YCIYTH.

21. IIK-3 CoracHo Mozein «Servuction» K yacTy KOMIIaHUU, BUIUMOM I KJIUEHTA
OTHOCSITCS:

a. Ilepconau

b. Texnomoruueckoe siapo

C. Du3lnYecKoe OKpYy:KeHHe

d. Bcé BblmenepednciacHHoe.

22. TIK-3 CepBucHas orepanus — 3TO:

a. [Ilporecc, B X0j€e KOTOPOro MPOM3BOUTCS OKOHYATEIbHAS COOPKa BCEX JIEMEHTOB CEPBHUCHOTO
MPOJYKTa U YCIIyTa MPeOCTaBISCTCS TOTPEOUTEITIO

b. mpomuecc, B x01e KOTOPOro 06pPadaTHIBAKTCH BBOAMMBIE (PAKTOPDI U CO3TAIOTCS 3JI€MEHTDI
CEPBHCHOTr0 00C/Iy)KHBAHUS B BHJ/Ie MPOIYKTA

c. Ilporecc, B X0/1e KOTOPOTO MIPOU3BOIUTENHN Y€PE3 CTUMYIISIINIO YyBCTBEHHOTO BOCTIPUSITHS
CTaparoTCsl JIOCTABUTh KIIMEHTY 3CTETHYECKOE YIOBJIETBOpeHue, [IprBIieus ero BHUMAaHUE,
BOCXUTUTH KPACOTOU

d. Her nmpaBHIBEHOTO OTBETA.

23. TIK-3 Ycayra-37o...

a. W3MeHeHHe COCTOSIHHSI JMIA WM TOBapa, MPHHALIEKAIEro KAKOH-Iu60 IKOHOMHYECKOI
eIMHHIe, IPOUCXO/sIIee B Pe3yJbTaTe AesITeJbHOCTH APYroil JKOHOMHYECKOH eHHUIBI C
NpeIBaPUTEIHLHOIO COTIACHS MEePBOii.

b. komruiekc 00s3aTeNBHBIX JJIsI HCHOJNHEHHS MpPaBHI OOCTY)KUBAHUS KJIMCHTOB, KOTOpBIC
IIPU3BaHBl TAPAHTUPOBATH YCTAHOBIICHHBII YPOBEHb KAUECTBA BCEX MMPOU3BOAUMBIX OIlEpaLuil.

C. 3aldTa CTaHaapTa O6CJ‘Iy>KI/IBaHI/I$I

24. TIK-3 Ilompebrnocmu — 3T0..

a. YyBCTBO OILYIAEMOM YEIOBEKOM HEXBATKHU YEro JIK0O.

b. Hywxna, npuasBmas cnenupuueckyo GopMy B COOTBETCTBHH C KYJbTYPHBIM YPOBHEM H
JUYHOCTHIO MHAMBH/IA.

C. COBOKYITHOCTb CYHIECTBYIOUIUX U MMOTCHIIUAJIbHBIX HOKyHaTeHeI/I TOBapa.

25. TIK-3 ToBap 1o 3aMbICITy ..

a. 3TO OCHOBHbIE BBITO/bI, 06ecneqe1me ToBapoM. 3aaua — BBISIBUTH CKPBITHIE 32 JIO0BIM
TOBAPOM NOTPeGHOCTH W MpPeENIaraTh He CBOMCTBA JITOr0 TOBapa, a BHIFOAbI OT €ro
HCII0JIb30BAHUS.

b. xapakrepusyercs ypoBHEM KadecTBa, HAOOpPOM CBOWCTB, IH3aHOM, MAapOYHBIM HA3BAHHEM H
YIIAKOBKOM.
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C. 9TO TOBap B pEATbHOM HCIOJHEHHH, WMCOIINN JIOMONHUTEIBHBIC BBITOJBI, IICHUMBIC
MOKYMaTe/sIMH: TOCTaBKa Ha TOM, MOHTaX, MOAKIIOYCHHE, YCIYTH CBS3H, TapaHTHs BO3BpaTa
JIGHET B Cllyyae BO3BpaTa TOBapa, KOHCYIbTALMH JUTSl KIIMCHTOB.

26. T1K-3 KitoueBbIM OTJIMUKEM YCIIYTH OT TOBapa HeE SIBISETCS:
Heocszaemocts
Heonnopoanocts
OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IToo4yepeTHOCTH MPOM3BOICTBA U MOTPEOIEHUS
Hecoxpansemocts
217. HK 3 Ycnyru nenarcs Ha 2 GOJIbIINE TPYIIIHI. .

a. MarepuaibHble H HeMaTepHAIbHbIE

b. MarepuasbHbie 1 1yXOBHbBIC

C. MarepuasnbHble U COLHATBHO-KYIIBTYPHBIE

d. MarepuasbHble U HeaIbHBIE.
28. T1IK-3 K 4-m «He» xapakrepuctuxu yciayru HE otHocuTes. ..
HeotmenumocTb OT HCTOYHHKA
HemarepuansHoCTb
Hecoxpansemoctb
Heocszaemocts
HenocrosiHCTBO
Bce 0TBETHI BEPHBI.
29. HK 3 K tuny notpeOuTeNnbCKIX yCayr OTHOCUTCS:

a. KoncantuHrossle ycinyru

b. Veiyru kabenbHOro TeneBuaeHus

C. Ycayru, nmpeocraBJjisieMble B aTesbe.

P oo

=

30. TIK-3 Bsibepute rpymiy, He BXOAANIYI0 B KIAaCCH(DUKALNUIO YCIYr IO TPH3HAKY
BEIIIECTBEHHOCTH - HEBEIIECTBEHHOCTH:

a. Ocsi3aemMble IEHCTBYSI HAIIPAaBIICHHBIE HA TEJIO YeJI0BEKa

b. Heocsizaemble eiicTBUSI HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocsi3aemble ICHCTBHSI HAITPABIICHHbBIE HA BEIIb

d. Heocsi3aemble neiicTBYSI HAMPaBJICHHbBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble 1eliCTBUS HAIIpaBIECHHBIE HA HEOCA3aEMbIE AKTUBBI

f. Bce oTBeTHI BEpHBI.

KonTtpouabHnas Touka 2. TecroBble 3axanusi KoOMOMHUpoBaHHOro THNA (30)
1 YK-9 K xoMy n0/15keH HanpaBUTh CBOe oOpalleHHe COTPYIAHHMK INPH KOHTAKTe C
Junom OB3?
Ko.,1-Bo npaBH/IbHBIX OTBETOB - 1
K cypnonepeBoguuky
K auyy OB3
K conpoBoxnaromemy
He umeer 3nauenus
YK-9 Uro0b1 npuB/IeYb BHUMAHHE YeJI0BEKA ¢ HapyLIeHHeM ¢JIyXa, Heo0XoauMo:
KoJ1-Bo paBWJILHBIX 0TBETOB - 1
Hauatb pa3roBop rpomMko
2 XJONHYTH B JIAAOUIN

N B WDN -
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Jlo MakcuMyMa COKpaTUTh AucTaHiuio ¢ uiom OB3 u HauaTk pa3roBop

Tlomaxamo pykoul uenoeexy uiu noXionams no niedy

YK-9 Undopmauus Ha «ICHOM si3bIKe» (WM «JIerkoe YTeHHe») HANpaBjieHA Ha
o0sieryenne NOHMMaHUs HHGOPMATUMN

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

JUTSL JIWIT C HAPYIICHUSIMH 3PEHUS

JUTSL JIULL C HAPYILICHUSMHU CITyXa

JUTSL JIAIT C HAPYIIEHUSIMH YMCTBEHHOTO Pa3BUTHS

st MasIoMOOMIIBHBIX TpaXkaaH

YK-9 Pa3mep aIMHUHHCTPATHBHOIO IITPada HA IPUANMYECKHUX JIHUI[ 32 YKIOHEHHE OT
HCIOJHEHUs] TPeOOBAHMI JOCTYNHOCTH /Uil MHBAJIHIOB O0BHEKTOB HHKEHEPHOI,
TPAHCIIOPTHOM M CONMAJILHOM MHPPACTPYKTYP COCTABJIAET:

KoJ/1-Bo npaBuJILHBIX 0TBETOB - 1

oT 2 110 3 ThicAY pyOneit

ot 20 no 30 TeicsY pyOIei

ot 200 1o 300 Teicau pybneit

ot 500 TeIcs4 pyOmeit

VYK-9 KakumMu cnenuajibHbIMH 3HAKAMH J0/DKHA ObITh 0003HAaYeHAa KOHTPACTHAS
MapKHPOBKA /ISl BCeX NMOTEHNNAJIBLHO ONACHBIX NMPENsAITCTBUH HA NMYTH CJIeJ0BAHUSA
JII0/leil ¢ HapylIeHusIMU 3peHusi?

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

OenbIMU KpyraMi Ha 4epHOM (oHe

JKEITHIMU MOJI0CAMH WA KPyTaMu

KpPacCHBIMHU TPEYTOJIbHUKAMH

3€JICHBIMU TTOJIOCAMU UJTU KBaJIpaTaMu

YK-9 B asponopTy nHBaIHIaM NMPEIOCTABJISIOTCS cielylonue 0ecriaTHbIe YCJIYyru:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

CONPOBOXACHUE U OMOIIb IPH MEPEMELIEHUH IO TEPPUTOPUHU a3PONIOPTa

ropsiuee MUTaHWe B MEPUOJT OKUAAHUS TTOCAIKK HA CAMOJIET

yCIIyTH HHTEpHeT-Kade

OTACBHBIN 3aJT W TIOMEIICHHE TS OXKUTaHUS

YK-9 IlpenycmaTpuBaeTcsi JH Bble/IeHHe CHEeNUAJbHBIX MeCT s JHYHOIO
TPAHCHOPTA HWHBAJUAOB M JAPYrHX MAJOMOOMJIBbHBIX TIPYyNN HaceJeHUS MpH
NpeANpPUATHSX PO3HUYHON TOPrOBJIM M OPTraHU3ANMAX 001ECTBEHHOT0 MUTAHUA?
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

TOJIbKO B HACEJIEHHBIX MyHKTAX C YACIEHHOCTHIO HaceneHus: He Menee 600 ThiC.

na

HET

Ha YCMOTPEHUE TIPEATPUATHS

YK-9 KakuMm U3 HH:KeNepeuyHcJIeHHBIX TPeOOBaHUi T0IKHBI 0TBEYATH JOCTYIHbIE
JJIs1 MHBAJINI0B BXO/IHbIE IBepPU?

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

Hapy>KHBIE IBEPH HE MOTYT UMETh IMOPOTH

Ha MyTAX JBUKEHUS WHBAIWIOB HE PEKOMEHIYETCS NMPUMEHSTH pachaliHbie JBEPU Ha
MeTISX OJHOCTOPOHHETO NEHUCTBHS C (DUKCATOpaMHU B TIOJIOKEHHUAX «OTKPBITO» WU
«3aKPBITO» C JOBOUYMKOM
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BXOJIHBIC JIBEPH, JOCTYIHBIC IJIi WHBAIHMJIOB, JOJDKHBI OBITH XOPOIIO OMO3HABACMBI U
MMETh CHUMBOJI, YKa3bIBAIOIIMI HA UX JOCTYITHOCTh

BCE BBIIICIIEPEUUCIICHHOE

YK-9 Korna Bbl roBoputre 0 4ejgoBeKe ¢ 0COOBIMHM NMOTPeOHOCTSIMM, NpaBHJIbHEE
Ha3bIBaTh €ro:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

WHBAJIU]T

YEJIOBEK C MHBAJIUIHOCTHIO

0co0bI€ Tpaxk/iaHe

BCE€ BBILIENIEPEUHUCICHHOE

YK-9 Bac 3HaKOMSAT ¢ 4eJ10BEKOM, KOTOPOMY TPYIHO IBUIaTh PYKOW WJIN KOTOPBIi
M0JIb3yeTCsl NPOoTe30M. Be:xkIuBO JIM 0KATH eMy PYKY?

KoJ/1-Bo npaBuJILHBIX 0TBETOB - 1

Ja

HET

1eJ1eCO000Pa3HO 3aMEHUTh PYKOIIOXKATHE KUBKOM T'OJIOBBI

HEO0OXOAMMO CIIPOCUTH Ha 3TO PA3PEIICHUE Y COMPOBOKIAIOIIETO

YK-9 Kakue npaBuiia akTyajbHbl, €CJIM Bbl Pa3roBapuBaere ¢ 4YeJ0BEKOM,
KOTOPBIii M0JIb3yeTCs] HHBAJIMIHON KOJIACKOH?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

He onuparbcst Ha MHBATMIHYIO KOJISICKY

He xatuth konscky 6e3 corinacus 4eJoBeka, KOTOPBIH €10 MOIb3yeTcs

Pacnionararbcs Tak, 4ToOBI r71a3a OBUTH HA OJTHOM YPOBHE C YEJIIOBEKOM

Bce BhilenepedncieHHoe BEpHO

YK-9 Ecau Bbl XOTHTE MOTOBOPUTH C HE3PSIYMM 4YeJIOBEKOM, KaK Jydllle HAYaTh
o0menune?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

[TonmoiiTi OIM3KO M HAYATh Pa3TOBOP

[TomoiiTu K YeIoBEKY, MPEICTABUTHCS U aKKYypaTHO IOTPOHYTHCS JI0 €r0 PYKH

Hauatb roBOpUTh IPOMKO, UTOOBI YEIOBEK MOHSUI, YTO OOpAIIAIOTCS K HEMY

Hauatp pa3roBop cHavasia ¢ COpOBOXKIAIOITUM

YK-9 Kak ay4mie nocTpouth o0lIeHHMe € 4YeJI0BEKOM, Y KOTOPOro0 BbIPasKeHHbIE
HApPYLIEHUs peqyn?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

1. JIOTTyCTUMO TTIOMOTaTh YEJIOBEKY, TOTOBApHBasi 3a HEro (hpasbl

1. MEePECIPOCUTD, €CITH HEMOHSTHO

0011aTHCS ¢ TIOMOIIIBIO COTIPOBOXKAAIOIIETO JIUIA

UCTIOJIb30BaTh MOOWIIBHBIN TeNe()OH WU TIAHIIET

YK-9 JonycTUMO JI¥ JOTPOHYTHCSI 10 CJAENOTJIYX0ro codeceTHUKA MPU 00ImeHnu?
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

[a, B cimydae, eciiu BbI YK€ 3HAKOMBI

Her, 5T0 MOXeT HanyraTh yelnoBeKa

Ha, B 1r060M ciydae JOImyCTUMO

Heo6x01MMo OTTaNKMBATHCS OT CUTYaI[UN

YK-9 Ecau Bo BpeMsi oOIIeHHsI ¢ He3pssYuM cobecefHUKOM Bam HeoOxoammo
OTJIyYUTHCH, KAK NMPaBUJIbHee NOCTYNUThH ?

© PI'YTHUC



Or60¥YB0

PTYTHC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUMCKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBUCA»
Ovman PI'bOY BO «Poccuiicknii rocysapcTBeHHBIV
YHUBEpCUTET Typu3Ma 1 cepsuca» B r.Ilomonbcke

Aucm 33

=

16

A WwDN PR

[EEN

Ko.s1-Bo npaBHJIBHBIX OTBETOB - 1
OroiiTH, HE IepeOnBast HE3PSUETO YETTOBEKA
[TpenynpeauTs cONPOBOXKIAIOLIET0, HE IPUBJIEKAsi BHUMAHUSI YEJIOBEKA C
WHBAJINJIHOCTHIO
[TpenynpeauTs HE3PSUETrO YEIOBEKA O HEOOXOUMOCTH OTIYUUTHCS, @ BEPHYBILHUCH,
COOOILIUTH O CBOEM MPUCYTCTBUU
Bce BapuaHTbl KOPPEKTHBI
IIK-3 Teopusi norpedUTENbCKOr0 MOBEAEeHUs] Mpeaaraer, 4ro IMoTpedOUTE/b
CTPEMHUTCA MAKCUMU3UPOBATh:
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1
Pa3HUILY MEXKIy 00IIeH U MpeaeTbHOM MOJIE3HOCThIO
00I1YI0 MMOJIE3HOCTh
IIpeIeIbHYIO MT0JIE3HOCTh
KOKIYIO U3 EPEUNCICHHBIX BETUYHH
IIK-3 [loBenenue norpeduTesieii — 3T0:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1
HaOOp AEWCTBUM, MPEANPUHUMAEMbIX JIIOJbMU MPU MOKYNKE U NOTPEOJECHUH TOBApOB
(yeayr)
NEeNCTBUS, IPEALIECTBYIOIINE TPOLECCY MOKYIIKU
ocobast popma ICUXOJIOTUH, CBOMCTBEHHAS JTIOASIM, YAaCTO COBEPIIAIOIIUM MOKYIIKH
Hu onvH u3 BapuaHTOB He SIBIISIETCS BEPHBIM
IIK-3 Tun knuenma «Kpyz» coomeemcmeayem cinedyrouiemy Onucanuio:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1
CobpaH, cocpeoTOUYEH, Cephe3eH, MPEKPACHO OCBEIOMIICH
OO0muTeNneH, SMOIMOHANICH, HABSI3YUB, JJOBEPUYHUB, MTOAATIINUB
JIro6o3HaTemneH, cMell, He YBEepeH B ce0e, TOTOB K OTKPBITHSM U HOBUHKAM
Camomno0uB, caMOyBepeH, IPUAUPUMB, TOTYEPKHYTO MOJICH
IIK-3 K komnonenmam yennocmu yciyzu He OMHOCANMCA:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1
OCHOBHas U IONOJIHUTEIbHBIE YCIYTH
CeHCopHBIE pa3IpaKUTENH
[leHa B CTOMMOCTHOM BBIPAXKEHUU
HoBu3zna npoaykra
IIK-3 Hennocmo ycnyeu, nepconana, umudica KOMRAHUU U CEPEUCA OMHOCAM K:
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1
ITenHOCTH, BOCTIPUHUMAEMON KIIMEHTOM
OO61muM u3zepKKam
OO0muM [EHHOCTAM
BHyTpenHue npucyiiye npu3sHaky yCIyru
IIK-3 Bocnpunumaemslii puck u 6ecnokoiucmeo OmHocam K:
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1
CeHCOpHBIM pa3IpaKUTENSIM
PU3NYECKUM YCHIIHSIM
[Icuxonornyeckum Tparam
OKOHOMUU BPEMEHHU MPU MOTPEOICHUH YCIYTH
IIK-3 MaifHaceTsl B cepBUC-AU3aiiHe — ITO:
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KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

npouecc  (opmupoBaHus ~ o0Opa3za  LIEJIOCTHOTO  MpeaMera,  HENmOCPEJACTBEHHO
BO3/ICICTBYIOLIETO Ha aHAJIU3aTOPBI

noOyXJeHue K JCHCTBHIO U HEOThemJIeMass 4acTh J000ro mpodecCHOHATLHOTO U
JUYHOCTHOT'O POCTa

HaOOp mpaBwi, YyOeXACHUH, MOJIXOAOB, KOTOPHIMHU YEJOBEK PYKOBOJCTBYETCS IPH
IIPUHATUU PEILICHUN

ycrosiBmasicss (opma OBITUSI 4elOBEKa B MHpE, HAXOJsIIas CBOE BBIPAKEHHE B €ro
NesATeTbHOCTH, HHTEpEcax, YOS ICHUIX

IK-3 Un¢pacTpykTypa Kak KOMIIOHEHT cepBHC-IH3aiiHa BKJIIOYAeT B celsi:

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

CoTpyAHUKH KOMITAHUU

Beb-cTpanuna caiita KOMIIaHUH

[Tpouenypa oka3anust yciayru

Pemenue Borpoca uepes ciryx0y noJaepKKU KOMIaHUU

MK-3 I[IyTh KJIMEeHTA B cepBHUC-IM3alHe — ITO:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

3TO mnpoiecc GOpMUPOBAHUA UMHKA OpeH/ia B TeUeHUE UIUTEIHHOr0 Mepuoja udepes
oOpa3zoBaHue [100aBOYHOM ILIEHHOCTH, AMOLMOHAIBHOIO JHUOO  palMoHaIbHOIO
«o0eranus» TOProBoi MapKu

KOHKpPETHast SKOHOMHUYECKas CUTYaIHs Ha JTAHHBIN MOMEHT Ha
onpeaenéHHOM PhIHKe TOBApOB (YCIYT) WX B OTIEIBHONU OTPACIH SKOHOMUKH.

coop, kmaccudukaus H aHaau3 HWHPOPMAIMM O CHTyalldd Ha pBIHKE: IeHaX,
KOHKYPEHTaX, MOJb30BATENAX U APYTHUX.

AKTHBHBIM HCCIIEI0BATEIbCKUN TMPOIECC, KOTOPHIM MPOXOIUT IMOKYIATedh HAa MyTH OT
BO3HUKHOBEHHUSI 33Jlayd, KOTOPYIO HY)KHO PELIUTh A0 MOKYNKH, KOTOpas €My B 3TOM
MTOMOJKET.

MK-3 DOMOIHOHAJILHBII NHTEJLIEKT — 3TO:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

Cucrema CyXJI€HUW, KOTOpasi UCIOIb3YETCS JUIsl aHajdu3a BEUIel ¢ KPUTUYECKOW TOYKU
3peHusT W COOBITH ¢ (opMyTupoBaHHEM OOOCHOBAaHHBIX BBIBOJIOB M TO3BOJISIET
BBIHOCUTH OOOCHOBaHHBIC OLIEHKH, WHTEpIpPETallid, a TaKXKe KOPPEKTHO MPUMEHSTh
MOJTYYCHHBIEC PE3YIIbTAThI

CIIOCOOHOCTH PACIO3HaBATh YMOIIMH, HAMEPEHHUS, MOTHBAIIHUIO, JKEJIaHHUS CBOU U IPYTUX
JIOJIEW U yTIPABIIATh 3TUM

KauecTBOo TCHMXHKH, cOCTOsllee W3 CIIOCOOHOCTH OCO3HABaTh HOBBIE CHUTYAIlUH,
CIIOCOOHOCTH K OOYYEeHHI0O M 3allOMHHAHHWIO Ha OCHOBE OMBITa, TMOHUMAHHUIO U
NPUMEHEHHUI0 a0CTPAaKTHBIX KOHIICMIIMKA, W WCHOJIb30BAaHUIO CBOUX 3HAHUHA IS
YIIPABJICHUS OKPYXKAIOIIEH YEIOBEKa CPEION.

CocTosiHMEe TICUXWYECKOW JKU3HM OpraHM3Ma, BhIpaxaromieecs B CYOBEKTHBHOM
NEePEeKUBAHUU COOBITUN BHEIIHEIO0 MHUpPAa U, a Takke B OTUéTe 00 3TUX COOBITHSIX U
OTBETHOM peaKIMU Ha 3TU COOBITHS

ITK-3 B cepBuc-au3aiine Customer Journey Map —3to:

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

BCE TOYKHM KOHTAKTa TOTPEOUTENsI C MPOAYKTOM WM OpPEHIOM C MOMEHTa IEePBOTO
CONPUKOCHOBEHUS
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3TO MOPTPETHI MOIb30BATENEH, KAXKIBbIA M3 KOTOPHIX MPEACTAaBIISIET OMPENCICHHYI0 MOJIENTb
TIOBEICHUS

MaKeT, KOTOPbI UMUTHPYET B3aMMO/ICHCTBHE MOJIH30BATENsl C HHTEPEHCOM ITPOeKTa
['eHepupoBaHue Uaeu MPEIOCTABICHUS YCIYTH, IPOTHO3UPOBAHKUE €€ OCHOBHBIX
pecypcoB, pa3paboTKa cTpaTeruyu MapKeTHHTA

NK-3 [IporoTunupoBanue B cepBUC-IM3aiiHe — ITO:

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

AKTHBHOE COJICHCTBUE YIOBICTBOPEHUIO UHIMBUIYATbHBIX U KOJUICKTUBHBIX
MOTPEOHOCTEH JIF0JIeH B pa3udHbIX chepax MOBCEIHEBHOM KU3HH Yepe3 MPOU3BOICTBO
MaTepuaIbHBIX U TyXOBHBIX Ojar

Kapra, oToOpaxkaromiasi JEWCTBHS KJIMEHTA, €r0 MBICIH, 3MOLUUM U TPOOJEMBI, C
KOTOPBIMH OH CTaJIKHUBACTCS

pAI ACUCTBUMN, KOTOPBIE SIBISIOTCS HHCTPYMEHTAMU ISl IPOU3BOJICTBA IICHHOCTU, OHU
MOTYT CO3/aTh LIECHHOCTb, HO CAMHU HE SIBJISIFOTCS] CAMOCTOATEIHHON [EHHOCTHIO

MakeT, KOTOPBI UMUTHPYET B3aUMOJICHCTBHUE MOIB30BATEIS ¢ HHTEp(hEelcoM MPoeKTa
IIK-3 Oco3HaBaeMasi 4YeJOBEKOM He00XOAMMOCTH HMETh YTO-JIHOO0 JIA
NMO/IePKAHMS KU3HEAeSITeIbHOCTH M PA3BUTHS - 3TO:

KoJ1-B0o npaBHJILHBIX OTBETOB - 1

JKeTaHue

CO3HaHHE

NOTPeOHOCTh

MOTHBAIUS

IK-3 BHyTpeHHe COCTOsIHHE 4YeJ0BEeKa, KOTOpPOe CBSI3aHO C €ro HACTPOEHUEM B
KOHKPETHBIA MOMEHT - 3TO:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

AMOIUs

MOTPeOHOCTh

YyBCTBO

MBICJIb

IK-3 CornacHo nupamujae norpedHocreid A.Macioy, yejioBeyeckre MOTPeOHOCTH,
OTHOCSIIIIHECH K MOTPEeOHOCTAM BBICIIEr0 YPOBHS, HA3bIBAIOTCS:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

(U3HOTIOTUYECKUMU

JTyXOBHBIMU

9K3UCTEHIIMAILHBIMU

COLIMAIbHBIMU

KonTpoabHasi Touka 3 B popMe KOHTPOJILHOI nucbMeHHol padothl. [IK—3, YK-9

1. Jlalite ompezneneHue NOHATUSIM «(hopMa OOCITYKHBaHHUS» MU «METOJl OOCIYKHBAHUS

noTpeduTeneii».
2. Kakne coBpeMeHHbIE HHCTPYMEHTHI CepBHC-In3aiiHa Bel 3Haere?
3. B uem cymHoOCTh M OCOOEHHOCTH OOCIYXMBaHUS MOTpeOuTeNneil B CTallMOHAPHBIX

YCIIOBUSIX U C BbIE3ZIOM Ha JI0M K notpedurensm? [IpuBeaure npumepsl.

4.
S.

B yem npenmymiecTBo 0ECKOHTAKTHOTO OOCITYKUBaHUS MOTpeOuTenen?
Haiite ompeneneHue MOHATHS «KOHTAaKTHas 30Hay», NMPUBEIUTE MPUMEPHl KOHTAKTHBIX

30H B chepe cepBuca.
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6. Kakue TpeboBaHus IPEIBABISIIOT K 00CTY)KHBAIOIIIEMY TIEPCOHATY B KOHTAaKTHOM 30HE?
7. Pacckaxute, /00bICHUTE/, B YeM CyTh A0OHEMEHTHOTO OOCITY)KMBaHUsI, OOCITYKUBAHHS C
MOMOIIIEI0 OOMEHHOTO ()OHIA MamMH M mpubopoB. Kakue «mIiockl M1 MUHYCHI» HECYT OHHU
KJIIMEHTY U cepBUCHOU ¢upme? Kakue MHCTpyMEHTHI CepBHC-AM3aliHa B ATOW (OpMe MOXKHO
IPUMEHUTH?

8. Kakum oOpa3om wuHTEphep IOMEIICHHUS, B KOTOPOM IPOBOJIUTCS OOCTYKHUBaHUE
noTpeOuTeNnei, BAMSIET HA CTENEeHb HX YIOBIETBOPEHHOCTH H 3(PPEKTUBHOCTH pabOTHI
oOciyxuBatouiero nepconana? IlpuBenure npumepsl.

9. HazoBure 3Tanbl KU3HEHHOTO LUKJIA YCIYTHU U II0YEMY 3TO HEOOXOIMMO 3HATh JTI0OOMY
peaNpUHUMATEIIIO.

10. [Touemy npu oka3zaHUM YCIYT TaK Ba)KHO YUUTHIBATh BPEMEHHOM (akTop?

11. TI'me mnorpeOuTesnb CKOpee pHUCKYET CTOJKHYTBCA C HEITHUHBIM OOpalleHueMm
/obcmy)kuBaHueM/ - B cepe yCIayr WM POU3BOJCTBEHHON cdepe u mouemy?

12.  IIpuBenute npuUMepsl TOrO, KAK KOMIIBIOTEPHBIE M T€JIEKOMMYHUKAIIMOHHBIE TEXHOJIOTUU

B TCYCHHUC MMOCJICAHUX JICT U3BMCHHUJIM TC BUABI YCIYI', KOTOPBIMU BEI ITOJIb30BAJIUCH YKE JABHO.

KontpoabHasi Touka 4. 'pynnoBoii npoekT. 3axanue otkpbiToro tuna. IIK-3, YK -9
ITpumepHas TeMaTHKa rpynIoBbIX IPOEKTOB
1. CepBucHas AesTenbHOCTb KaK 4acTh KyJIbTypbl Poccun.
CepBucHas 1edTeabHOCTb KaK 4acTh KyabTypbl EBponsr u CIIA.
AHaim3 BO3MOXKHBIX OpTaHU3alMOHHBIX (JOPM pean3aliy cepBuca B chepe Typusma u
rOCTENPUUMCTBA.
4. Ananuz pepopmupoBanus cepsl ycayr B Poccun.
5. CepBuc-au3aiiH: mpoOIeMbl 1 0COOEHHOCTH Pa3BUTHS
6. Amnamm3 0coOeHHOCTEH pa3BUTHSI CEpBHC-AN3aiiHa B COBpeMeHHOH Poccum.
7
8
9

wn

OBOJTIOLIMS YCIIYT U MX BIMSHUE HAa CTAaHOBJIEHHE OOIIECTBA.
ManurynmupoBaHie TOTPEOUTENECKUM MTOBeIeHueEM. OCHOBHBIE TIOZXO/IBI.
CoBpemenHsblii ceprc PO: npoGieMbl U MepCeKTUBbI pa3BUTHSL.

10. DTuKa 1 STHKET cepBUCca. AHAIN3 OCHOBHBIX IPABHIL.

11. 3aBUCUMOCTB CEPBUCHOM AEATEIBLHOCTH OT reorpapuueckux u aeMorpaduyeckux
(bakTopoB.

12. 3akoH o 3amuTe npas noTpeduteneit (TypucToB). AHanu3 cyaeOHoi mpakTuku Poccuu u
3apyOeKbsl.

13. Pa3zpaboTka NpUHIUIOB KJIMEHTOOPUEHTUPOBAHHOTO MOX0/1a B PA3JIMUHBIX OTPACIAX
chepsl cepBrca (B OBITOBOM 0OCITYKUBaHUH, 00pa30BaHUH, TYPU3ME, TOCTHHUIHOM
Jienie, peCTOpaHHOM OOCTYKUBaHUU U T.11.)

Bonpocsl k 3x3ameny.

IIpenmy1iecTBa cepBHUC-aU3aiiHa
Cocrapisoomue cepBUC-In3aiiHa
[TpuHUMIBI cepBUC-TH3aiiHA
HNHCcTpyMeHTBI cepBUC-AN3aHA
CyIHOCTh TPEHABOUYMHIA, IPUMEPBI
[Mpuntumsr cocraBneruss CJIM
Cymocts Service Blueprint

NoabkowhE
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14.
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22.

23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

Kpartkast xapakTepuCTHKa STAloOB pa3BUTHUS YEIOBEYECKOT0 0OIIECTBA.
TexHonornueckrue ypoBHH pa3BUTHS YEIOBEUECTBA.

[ToHsITHE MHIYCTPHATLHOTO OOIECTBA, €T0 0COOEHHOCTH. 3apOKICHUE U PA3BUTHE
yCIIyT B O0IIECTBaX JPEBHETO MUPA.

Ycnyru B cpeniHeBeKOBOM o01ecTBe EBpOIbI.

Ycnyru B cpeiHeBekoBoM o0riectBe Poccun.

[TonsTHEe MHAYCTPUAILHOTO 00IIECTBa, ero ocodeHHocTH. MHaycTpramsHoe
MIPOU3BOJICTBO U CEPBHUCHAS NEATEIBHOCTD.

[IpumeHneHnue au3alH-MBIIUICHUS

HHCTpyMEHTBI pa3BUTHUSI CEPBUCHOTO MBIIIICHUS

DTanbl JU3aiH-MBIITUICHUS

[TonsiTHe MOCTUHIYCTPHAIBHOTO 001IecTBa (MHGOPMAIMOHHAS PEBOJIOLINS, CEPBU3AITHS
HSKOHOMUKH U Ap.). [locTHHAYyCTpUaNbHOE NPOU3BOACTBO U CEPBUCHAS ACSTEIBHOCTD.
Hepapxust u nupamuia HOTPeOUTETHCKUX METPHUK

IToxusuennas crouMocts kinuenrta, Customer Lifetime Value wnu LTV

Croumocts nmpuieyeHus kiueHToB, Customer Acquisition Cost umn CAC

Boponka 0CHOBHBIX 3TanoB B3auMoIelCcTBUS KineHTa ¢ mpoaykrom mwim AAARRR
['moGanbHbIe TPOOIEMBI TOCTHHAYCTPHAIBHOTO OOIIECTBA U UX CBS3b €O chepoi
cepBuca

[Tpusnaku ycnyru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

[Tonsitue yciyru. Buasl ycayr.

MeToabl uccien0BaHus KIMEHTCKOTO ONbITAa

[TpuHIUTIBI YMOIIMOHATIFHOTO UHTEIIEKTa

Konnenius noTpeOuTenbekoii IeHHOCTH

Mertoauka Customer Journey wim «kapTa MyTeIIeCTBUS TOTPEOUTEN

Kapra smnatuu v npuHIUIIBI €€ COCTaBICHUS

[TpuHIIMTIBI BOBJICUEHHUS MTOTh30BaTENEH

VYenyru conuanbHOro nakera.

lNocynapcrBenHas ycinyra. Buasl rocy1apcTBEHHBIX YCIIYT.

Mexnynaponnbie moaenu yeayr (moaenu J[. Patmena, @. Kotnepa, M. butnepa u np.)
CymHocTh noHATHSA «chepa yciayr». DneMeHTsl cgepbl yeuyr. PeiHok yemyr. CyObeKTsl
PBIHKA YCIIYT.

Heob6xoanMbie KOMITOHEHTHI C(hephl YCIyT: CIIPOC U MpejiokeHne. MeTon010rndeckue
MOAXO0/AbI K MPOTHO3UPOBAHUIO CIIPOCA.

®dakTophI, ONpenestomue crpoc B chepe ycayr. HereHoBbie pakTopsl.

OCoOeHHOCTH PhIHKA YCIYT.

Crtpareruu npeanpuHUMaTeIbCKON EATeTLHOCTH B cepe YCIyT.

CepsucHas nonutrka crpad Esponsl u CIIA.

CepBucHas nonutuka Poccun.

3akoHOAaTeNbHAs M1 HOPMAaTHUBHAS 0a3bl cepBuUCa.

[TpuHIMIIBI OCYIIIECTBIEHUSI COBPEMEHHOTO cepBrca. OCHOBHBIE 3a7auu cepbl CepBUCA.
OcHoBHBIE IOJXO/BI K OCYIIECTBIICHUIO CEPBUCA.

Buel npeanpo1a)HoOro U NociaenpoAakHOTo cepBuUca.

OcHOBHbIE BapHaHThl OPraHU3aliu CUCTEMBI CEPBHCA.

OcHoBHBbIE 337]aul OpraHU3aIMK B 00JIACTH CEPBUCHBIX TEXHOJIOTUIH. Mepsbl 1o
yIY4IIEHUIO cephl cepBuUca.
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47. PernoHanbHbIC aCIIEKThI CEpBHCA.

48. IIpobnemMbl CepBUCHON OTPACIIA U MEPCHEKTUBBI PA3BUTHSL.

49. TloHATHE AECTOBOM PEIyTaIUH.

50. KynbTypa cepBuca.

51. TloHsATHE KOHTAKTHOH 30HBI U OCOOCHHOCTH NOBEJICHUS B HEH.

52. JTUYECKHE OCHOBBI U JIEJIOBOM 3TUKET CEPBUCHOMN JAESITEIbHOCTH.

53. DcreTnyecKkre KOMIIOHEHTHI C(hephbl CepBHCA.

54. ITonsTue naHHOBaNMi B chepe cepBruca. OcOOCHHOCTH BHEAPECHUSI HHHOBAIMH B chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaYHBIX HHHOBAIMOHHBIX PEIICHHH B cepe YCIyT.

55. XKuznennsnii mukn yeryru OKIY).

56. Ctparernu KOHKYPEHIIMH Ha pa3IndHbIX 3Tanax JKIY.

57. Mojenb IEHHOCTH YCITYTH.

58. Kimaccuukanms motpeduteneit. [lorpeduTtenbckoe moBeieHue.

59. KauecTBo 00CTYy)KMBaHUS U POU3BOAUTEIHHOCTD.

60. Ctparernueckie HapaBJICHUS U KOHKYPEHTOCIOCOOHOCTh B cpepe yCIIyr.

61. ®opMbl KOMMYHUKALIUUA C MTOTPEOUTENISIMHU YCIIYT.

62. Ponb 1 3HaYeHHE HEBEPOATBHBIX CITIOCOOOB OOIIECHHMS.

63. MexayHapoaHblii OOMEH YCITyramH.

64. aTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

65. udopmalioHHbIe TEXHOJIOTHH CEPBUCHOM ESTEIbHOCTH.

66. [Tcuxomornyeckas KyJbTypa CepBHCA.

67. TpeboBaHus, MpeabsBIsAEMbIe K TPOPECCHOHATBHOMY OBEJCHUIO paOOTHUKA
KOHTaKTHOW 30HBL.

68. Kynbrypa obuienus ¢ notpedurensimu. KynbTypa peunt paboTHHKa KOHTAKTHOM 30HBI.

69. Pabora c xanob6amu. KoHQIUKTEI ¢ KIIMEHTaMHU.

70. Crioco6b! ¥ IpaBuiIa pa3penieHnss KOHMIUKTHBIX CUTYalUH.

TunoBbie KOHTPOJIbHBIC 3a1aHUA l'lpOMe)KyTO‘-IH()ﬁ aTTeCralmm, HEOﬁXO}JI/IMbIe JJIA
OICHKH 3Hal—ll’ll7], yMeHI/Iﬁ, HABBIKOB XapaKTEPU3YIOIIUX (l)OpMHpOBaHHe KOMIICTCHI MU

VYK-9. Cniocoben ucmnonbp3oBaTh 06a30BbIe 1e(hEKTOIOTUUECKUE 3HAHUS B COLIMAIILHON U
npodeccuoHaIbHOM chepax

YK 9.2 - ocymiecTBisieT npodeCcCHOHATBHYIO JeSATeTbHOCTh C MHBATUAAMH U JIMIIAMH C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbS

YK 9.3 - B3auMozeicTByeT B collMabHOM U MpodeccnoHalbHOM cepax ¢ MHBAIUIAMHU
U JIMIIAMU C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbSI

3ananust KOMOMHNPOBaHHOro THmna (15)

1 K xoMy a0/keH HanpaBUTh cBoe oOpallleHHe COTPYIHUK NPH KOHTAKTE C JIMIOM
OB3?

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

K cypnonepeBoguuky

K mury OB3

K conpoBoxnatoniemy

He nmeer 3HaueHus
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Uro0bI NpUBJIeYsL BHUMAHHE YeJI0BEKA ¢ HAPYLIEHHEM CJIyXa, He00X01uMo:

KoJ1-B0o npaBuJILHBIX 0TBETOB - 1

Hauars pa3zroBop rpomko

XJIOTHYTH B JIAJOIIN

Jo makcuMyma cokpaTuTh AucTaHimio ¢ auiomM OB3 u Hauatk pa3roBop

[TomaxaTh pyKoOH 4eJIOBEKY HUJIM TTOXJIONATh 0 IIJIeHy

Hudopmanusa Ha <«SICHOM s3bIKe» (WIM «JIerkoe 4YTeHUHe») HampaBjieHa Ha
o0sieryeHne NOHMMaHus HHGOPMATUMN

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

JUTSL JTUL] C HAPYIICHUSIMH 3PEHUs

JUTSL JIUIL C HAPYIIEHUSAMH CITyXa

JUTSL TUI] C HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTHUSA

st MasIoMOOMIIBHBIX TpaXkaaH

Pa3mep agMMHHCTPATHBHOIO _ITpada HAa OPHUIHYECKHX JIMI 32 YKJIOHEHHE OT
HCIOJHEHUs] TPeOOBAHMI JOCTYNHOCTH Uil MHBAJIHIOB O00BHEKTOB HHKEHEPHOI,
TPAHCIIOPTHOM M CONMAJILHOM MHPPACTPYKTYP COCTABJIAET:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

oT 2 110 3 ThicAY pyOneit

ot 20 mo 30 TeIcsu pyOneit

ot 200 1o 300 Teicau pybneit

ot 500 TeIcs4 pyOmneit

Kakuvu cnenmuajibHBIMM 3HAKAMHM J0/KHA OBITh 0003HAYeHAa KOHTPAaCTHAs
MApKHPOBKA /ISl BCeX MOTEHUHAJIbHO ONMACHBIX NMPENSITCTBUH HA MYTH CJIeJ0OBAHUSA
JII0/iell ¢ HapylIeHusIMU 3peHusi?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

OenbIMU KpyraMu Ha 4epHOM (oHe

YKENTHIMU TOJI0CAMH WA KPyTaMu

KpPaCHBIMHU TPEYroJIbHUKaMU

3€JICHBIMU TTOJIOCAMU UJTU KBaJIpaTaMu

B a’ponopty nHBaJIMAaM NPEIOCTABJISIIOTCS CJey0IHe 0ecnIaTHbIe YCIAYIu:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

CONPOBOXACHUE U OMOIIb IIPH NEPEMELIEHUH IO TEPPUTOPUHN a3POTIOPTa

ropsiuee MUTaHue B MEPUOJT OKUAAHUS TTOCAIKK HA CAMOJIET

yCIyTU UHTEpHeT-Kade

OTJIEJIBHEIN 3aJ1 WU ITIOMEIICHHE IS OKUTaHUS

IIpeaycMaTpuBaeTcs Ju BblAe/IeHHE CHEeNHAILHBIX MECT IJIs1 JUYHOI0 TPAHCIOPTA
HHBAJHUI0B M JPYruX MAaJOMOOMJILHBIX TPYyII HaceJeHUsl NPH NPeANPUSITUSIX
PO3HUYHOM TOPrOBJIM M OPraHU3ANMAX 00LIECTBEHHOr0 MUTAHUSA ?

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

TOJIbKO B HACEJIEHHBIX MYHKTAX C YUCIEHHOCTHIO HaceneHus: He Menee 600 ThiC.

Ia

HET

Ha YCMOTPEHHUE TIPEATPUATHS

KaknM M3 HuKenepedyuCIeHHBIX TPeOOBaHMI JO/KHbI 0TBEYaTh AOCTYNHbIE IJIs
HHBAJIU/I0B BXO/JHbIE IBepu?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA U CEPBUCA»
Ovman PI'bOY BO «Poccuiicknii rocysapcTBeHHBIV
YHUBEpCUTET Typu3Ma 1 cepsuca» B r.Ilomonbcke

Aucm 40

[

o b~

A OwWN -

HApYKHBIC IBCPU HE MOT'YT UMCTh IIOPOrn

Ha IOYTAX ABWXXCHHSA HWHBAJIMAOB HC PECKOMCHAYCTCA NPHUMCHATH pacHIallHBIC ABCPU Ha
NeTIIAX OAHOCTOPOHHETO JIENCTBUSA C (bHKC&TOpaMI/I B IIOJIOKCHHUAX «OTKPBITO» HIIHU

«3aKpbITO» C JOBOJYNKOM

BXOOHBIC ABCPH, ONOCTYIIHBIC JII HWHBAJIMAOB, OOJIXKHBI OBITh XOpomo OIo3HaBacMbl U

UMCTb CUMBOIJI, YKaSBIBaIOH_[I/Iﬁ Ha UX JOCTYIIHOCTb
BCC BbIIICTICPCUYHUCIICHHOC

Koraa BbI roBopuTe 0 4esioBeKe ¢ 0COOBIMU MOTPEOHOCTAMHU, IPABHJIbHEE HA3bIBATH

ero:
KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1
HHBaJIN]

YEJIOBEK C MHBAIHMHOCTHIO
0co0bI€ Tpaxk/iaHe

BCE BBILICTICPEUHCICHHOE

Bac 3HaKOMAT ¢ 4Yej0BeKOM, KOTOPOMY TPYAHO ABUIaTh PYKOH MM KOTOPBIi

NMoJib3yeTcs MpoTe30M. BesinBo Jin noxxkath eMy pyky?
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

na

HET

1eJ1eCO000Pa3HO 3aMEHUTh PYKOIIOKATHE KUBKOM T'OJIOBBI
HEO0OXOAMMO CIIPOCUTH Ha 3TO PA3PEIICHUE Y COMPOBOXKIAIOIIETO

Kakne mpaBuia akTyajbHbl, €CJIM Bbl Pa3sroBapuBaeTe ¢ 4YeJ0BEKOM, KOTOPBIi

MOJIb3YeTCs HHBAJIMAHOMN KOJIACKOM?

KoJ1-BOo NpaBUJILHBIX 0TBETOB - 1

He onupaTbcs Ha HHBATTUAHYIO KOJISICKY

He xatuth Kossicky 6e3 coriacus 4eaoBeKa, KOTOPbIH €0 MOoJIb3yeTcs
PacnonaraTscs Tak, 4ToOBI I1a3a ObUIN Ha OJTHOM YPOBHE C YEJIOBEKOM
Bce BhllIenepedyrciIeHHOE BEPHO

Ecau BBl XoTHTE MOroBOpPUThHL € HEIPAYUM YCJIOBCKOM, KaK Jy4yll€¢ Ha4dYaTb

o0menue?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

[TonmoiiTi O1M3KO ¥ HAYATh PA3TOBOP

[TomoiiTu K YenoBEKY, MPEICTABUTHCS U aKKyPAaTHO JOTPOHYTHCS JI0 €T0 PYKH
Hauatb roBOpHUTH IPOMKO, UTOOBI YEIOBEK MOHSUI, YTO OOpAIIAIOTCS K HEMY
Hauatb pa3roBop cHadasia ¢ CONMpOBOKIAOIINUM

Kak Jay4yme mnocTpouTs o00lIeHHME € 4eJI0BEKOM, Y KOTOPOro BbIpPa:KeHHbIE

HApPYLUCHUS peqyu?

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

JIOTTYCTUMO MTOMOTaTh YEJIOBEKY, I0rOBapuBasi 3a HETo0 Gppasbl
MIEPECIIPOCUTD, €CITU HETIOHATHO

00IIaThCs ¢ MOMOILBIO COITPOBOKIAIOIIETO JIULA
UCIOJIb30BaTh MOOMIIBHBIN Teae(OH UM MJIaHIIeT

JomycTuMo Jid JOTPOHYTHCS A0 CJIENOrJIyX0ro codeceJTHUKA Mpu odueHun”?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1
[a, B cimydae, eciiu Bbl y>K€ 3HAKOMBI
Her, 5T0 MOXeT Hanyrath yenoBeKa
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w

Ja, B 1000M citydae TOIyCTUMO

4 Heo0X0a1MO OTTaNIKUBAThCS OT CUTYalUuH

15  Ecau Bo Bpems 001IeHHs ¢ He3pSIYUM coOeceTHUKOM BaMm Heo0X01MMO OTIyYHTHCS,
KAaK NpaBUJIbHee MOCTYNUTH?

KoJ1-Bo npaBUJIbHBIX OTBETOB - 1

1 OroiiTHu, HE TIepeOnBast HE3PSUYETO YETOBEKA

2 [IpenynpeauTs cOMPOBOXKIAIONIETO, HE IPUBJICKAsi BHUMAHUS YEJIOBEKa C
WHBAIUIHOCTBIO

3 [IpenynpenuTs HE3psSUETro YeI0BeKa O HEOOXOIUMOCTH OTIYUYUTHCS, & BEPHYBIIHCH,
COOOIIUTH O CBOEM MPUCYTCTBUH

4 Bce BapuaHTbl KOPPEKTHBI

3ananust oTKpbITOro Tumna (35)

3anmanue 1. Kak Bbl mocTynuTe, eciu yBHAWUTE, YTO YEIOBEKY C OCOOBIMU MOTPEOHOCTAMU
HY>KHa [IOMOILIb?

3ananue 2. Bbl pazroBapuBaeTe ¢ 4elIOBEKOM, MCHBITHIBAIOIIMM TPYIHOCTH B OOIICHHUH, U
HE COBCEM IOHSUIN, YTO OH TOJBKO UTO CcKa3asl. Kak BEXJIMBO MOCTYIUTH B TAKOM ciy4ae?

3amanue 3._Bbl mo MpHUBBIYKE CKazalu «YBUIUMCS», 00palasich K TOMY, KTO HE MOXET
BUJIETh, WK «BbI chplmanu 00 3TOM...?7» — TOMY, KTO HE CHbIIIUT... Kak aymaere, CTOUT
W3BUHUTHCA?
3amanue 4. K BaM c 3ampocom 1o TenedoHy oOpaTHIICS He3psumid 4elioBeK. Bamma 3amada
IPUTTIACUTH €ro B O(uC s pelieHus MpoOiIeMbl WM 3aKJIOYeHUs AoroBopa. ONUIINTE Balld
nericTBusa?
3ananue 5. llepeunicinTe HHCTPYMEHTHI CEpBUC-AU3aliHA, BOZMOXHbIE 111 Jiroaen ¢ OB3?
3ananue 6. [lepeuncnure mpaBuia pa3roBopHoOro noseaeHus c guiamu OB3.
3ananue 7. IlepeuncnuTe mpaBuia OOpalleHHs C YEJIOBEKOM C HAPYLIEHHEM JIBUTATENbHBIX
(GyHKIHIA.
3ananue 8. [Ipn kommyHukanuu ¢ unom OB3 coTpyIHUK CEPBUCHOTO LIEHTPA CaMOCTOSITEIIBHO
NEepEeIBUHYJ MHBAIMIHYIO KOJSICKY JIMIa, OOpaTUBLIErocss B oduc uisi peMOHTa COTOBOTO
tesnedoHa, 6mrke K croiike nadopmaruu. IlpaBunbHbl 11 ero aeicTBUs?
3ananue 9. KakoBbl OyayT neiCTBUS COTPYIHUKA CEPBUCHOTO oduca npu padoTe ¢ NUHBATUAOM-
KOJISICOYHUKOM.
3amanne 10. Cotpyanuk oduica mpUHUMAET 3aKa3 OT WHBAIUIA-KOJSICOUHMKA, HAXOJsCh HA
cBoeM pabouem Mmecte. OHO MpeJCTaBisieT cOOO BBICOKYIO CTOMKY penenuuu. Hyxno mu
COTPYJIHUKY MEHSTh CBO€ MECTOIOJIO)KEHHE B ATON CUTYyaluu?
3aganue 11. Ha mpaszgHuke KO JAHIO POXKJIEHHS KOMIAHWM Ha (yprier ObulM HpUTiamieHbl
KJIFOYEBBIE KJIMEHTBHI, B TOM YHCJE JIIOJAU C HAapylIeHHEeM ABUTareiabHbIX (yHKIuM. KakoBbl
MpaBHJia OPraHU3aINH MMOJ00HBIX MEPOTIPUATHI [1s moeit ¢ OB3?
3amanue 12. IlpuemneM nu (QU3NYECKHIl KOHTAaKT C YEJIOBEKOM C MOPAKEHHUEM BEPXHUX
KOHEYHOCTEM?
3ananue 13. [lepeuncnute npaBuia 0OLIEHUS C YETIOBEKOM C HAPYILIEHUEM CIIyXa.
3ananue 14. CoTpyaHHK CEPBUCHOM CyXOBI IPU BCTPEUE C MIIOXOCIBIIIAIIMM KIMEHTOM Haydall
obmenue B xoywie. [IpaBunbHbI 1 ero AeicTBUS?
3ananue 14. Heo0xoauMo 1 COTPYIHHUKY 0OpalaTh BHUMaHUE Ha PaclioyioKeHHe CPeJICTBa,
YCUJIMBAIOILIETO 3BYK JUISl YEJIOBEKA C HApYIIEHUEM CIIyXa WM 3TO CUUTAETCS HEKOPPEKTHBIM?
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3ananue 15. [Ipu o0IIeHNN C YeTIOBEKOM C HAPYIICHUEM CITyXa BOSHHUKIIA IPOOJIEMbI YCTHOTO
obmienus. Kak He00X0AMMO NOCTYNUTh COTPYIHUKY CEPBUCHOM CITY:KOBI?

3ananue 16. [Ipu oO1IeHNN C HE3PSYUM KIMEHTOM COTPYAHUK MO3BOJIMII ce0e TOTPOHYTHCS /10
Hero. HackoJibKoO BEpHBI €ro IeUCcTBUS?

3ananue 17. HeoOxo1uMo He3psUYero KJIMEHTa MPOBOIUTh B KOMHATY IEPErOBOPOB AJIs
3aKitoueHus gorosopa. COTpyAHUK B3sJI B CBOM PYKH TPOCTh KJIMEHTA U MOBEJI €r0 3a PyKY 3a
c0o00M. YMECTHBI JIU TaKue JIeUCTBUS?

3amanne 18. HeoOxonumo ycaauTh He3ps4ero KianueHTa Ha ctyi. KakoBbl Bamu aeicTBus?
3ananue 19. He3pauuil KIMEHT IPOCUT NOJaTh eMy Kakoii-To npeameT. KakoBsl Bam
IeUcTBUA?

3amanne 20. KoppeKkTHO 1 TpeaynpexaaTh HE3psSYero 4ejoBeKa O MPEMsSTCTBUSAX (CTYMEHSX,
Ooparopax, Moporax) Wiv 3TO HapyIlIaeT ero npasa’?

3amanue 21. s odopmieHHS TOKYMEHTOB COTPYAHHK YIAJIWJICS B COCEIHIOI0 KOMHATY,
octaBuB 0e3 mpucmotpa yenoBeka ¢ OB3. [IpaBuibHO 1 MOCTYNUIT COTPYAHUK?

3anganue 22. Kak cinenyer Bectu ce0s ¢ cOOaKOM-TTIOBOIBIPEM.

3amanue 23. Ilpu mpoBeneHUWM MPE3CHTAIMU YCIYTU JJIsl HE3PAYEro 4YellOBeKa, COTPYAHHK
oOparaeTcst K 4eJIOBEKY, COIPOBOXKIat0Iero ero. [IpaBmibHO U OH mocTynaet?

3ananue 24. OGHapyXHUB IPOOJIEMBI C PEUYBI0 Y KIMEHTA MPU MEPEeroBopax, COTPYAHUK Hadam
TOBOPUTH MEJICHHEN U rpoMue. [IpaBuiIbHBI U €ro AeicTBuUs 7

3amanue 25. Ha srame BbIBICHHS NOTPEOHOCTH KJIMEHTAa C HApPYIIEHHWEM peud, MPOLecc
3aTsiHyJcsa. COTpyIHUK, PEIIUB ITOMOYb Y€JIOBEKY, Hauajl MOIMPaBIATh, YTOUHATh U MepeOUBaTh
peub knueHTa. JJomyctumo iu 310?

3ananue 26. Y coTpyJHUKa KOMIIAaHUU Ha CETO/HS 3aIUIAHUPOBAHbI 8 BCTped ¢ KIMeHTaMu. B u3
yrclne 3 KIueHTa ¢ HapyiieHueM peud. CTOUT i 00paTUTh BHUMAaHKUE HA TAMMUHT BCTpeY?
3amanue 27. Kakoro Ttuma BONpOCHI ClENyeT 3aJaBaTh KIHWEHTY C HapyLICHUSIMH peyu?
ATnbTepHATUBHBIE, OTKPBITHIE WM 3aKpbIThie? BO3MOXKHO M co4YeTaTh 1 KOMOMHUPOBATH THIIBI
BOITPOCOB.

3ananue 28. B mpoliecce MpUHSTHS 3asBKH COTPYAHHUK TOMPOCUI IPOU3ZHECTH 3aMIPOC MEAJIEHHO
u 1o 6ykBaMm. HackoabKo KOPPEKTHO MOCTYMHII COTPYIHUK?

3ananue 29. YV kiuMeHTta 3arpyaHeHa ycTHasi pedb. COTpyAHUK MPUHUMAET pelleHrne NepeiTH K
JIEMOHCTpAIMH TPOJYKTa, 3a4UTHhIBasi OCHOBHBIC XaPaKTEPUCTUKH W TPUMEHUTH AKTHBHYIO
xKecTuKymsuio. [IpaBunbHO 1 OH moctymnaer?

3ananue 30. [lepeuncirure OCHOBHBIE MIPaBUJIA COTPYAHUUECTBA C YEIOBEKOM C KOTHUTHBHBIMU
HAPYIICHUSIMH.

3amanue 31. [Ipy KOMMYHHKAIMM C YEJIOBEKOM C KOTHHUTHBHBIMH HApYIICHHSIMH HadalbHHUK
OTJIea MUCIOJIb30Bal MPOPECCHOHANBHYIO JIEKCUKY U TEPMHHOJIOTHIO. Y OSAUBIINUCH B TOM, YTO
KJIIMEHT €ro HE NMOHWMAEeT, COTPYAHUK OOpaTHIICS C MPOCKOOH K COMPOBOXKIABIIEMY OOBSICHUTH
€My CYTh IIPOUCXOISIIETO, YKa3bIBas Ha TO, YTO KIUEHT €ro He moHuMaeT. [IpaBuibHO 1 BeeT
ce0st COTpyIHHK?

3amanue 32. B mpoiiecce meperoBOpoB, KIMEHT ¢ KOTHUTUBHBIMH HApYIICHUSMU HAadal BECTH
ce0s HeanmekBaTHO. COTPYIHUK CIIyKOBI cepBHCa BbI3BAJ OXpaHy. HackoibKO MpaBHIBHO OH
MOCTYIHUA?

Bompoc 33. Kak mnocTynuTh COTPYIHHKY KOMIIAHMM IIpM BO3HUKHOBEHMM COMHEHUH B
JeecrnocoOHOCTH KIIMeHTa?
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Bompoc 34. YV ximMeHTa ¢ KOTHUTHBHBIMH HApPYIICHUSMH BO3HHUKIHA MPOOJEMBI TIpU
JKCITyaTauu npoaykra. COTpyaIHUK MPEIIokKUI eMy ajlbTepHATUBHBIN BapHaHT, HO BCTPETHI
OTTOPKEHUE ITOTO MPEUIOKECHUS. B 4eM cOCTOAT OMMOKU COTpyTHUKA?
Bormpoc 35. B uem cocTouT cyTh ycTHOTO 00IIeHUs ¢ YenmoBekoMm ¢ OB3?

TunoBbie KOHTPOJIbHbIE 32/IaHUSI TPOMEKYTOYHOM aTTECTAIUN, HEOOX0AMMbIe 1JI
OLlEHKHU 3HAHUI, YMEHNH, HABBIKOB XapakTepu3yromux GopMHUpoOBaHUe KOMIIETEHIIUN

1K 3 CriocoOen aHanmM3upoBaTh TPEOOBAHHS 3aMHTEPECOBAHHBIX CTOPOH C TOUYKH 3PEHUS
KPHUTCPUCB KAaUCCTBA, OIIPCACIACMBIX BI)I6paHHI)IMI/I ImoaxogamMu

IIK 3.1 — ocymiecTBiIsieT MOUCK WH(OPMALMK Ul PELICHHs MMOCTABICHHOM 3a/1a4d IO
Pa3sjIM4HbIM THIIAM 3allpOCOB B PEC3YyJIbTATC pa60T M0 YyHIpaBJICHUIO KAa4CCTBOM IIPOAYKIHH,
HPOLECCOB, YCIyT

[IK 3.2 - aHanm3upyeT NOJYYCHHYIO NPO(ECCHOHATBHYIO HH(POPMAIUIO C YYETOM
TpeOOBaHMIi 3aMHTEPECOBAHHBIX CTOPOH B paMKaX YIIPABICHUS KAYECTBOM

3aganus 3akpbiToro Tumna (11)

3ananue 1. [IpounTtaiiTe TEKCT U YCTaHOBUTE COOTBETCTBHE. COMOCTaBbTE METPUKHU KIMEHTCKOU
YIOBIIETBOPEHHOCTH B JIEBOU rpade ¢ UX CoAepKaHUEM, ITPEICTABICHHBIM B MPaBoi rpade.

1.CSI A. B ocHOBe nHJIEKCa JICKUT OJIUH BOIIPOC:
Kaxkosa eeposimnocmo, umo 6wl
nopexkomeHnoyeme HauLy KOMRAHUIO

U NPOOYKM CEOUM
OpY3bAM/OIUBKUM/KOJLIe2AM/Napmuépam?

2.NPS B. npencrasnsier co60it HHCTPYMEHT,
KOTOPBIN HCIOIB3YETCS IIISl U3MEPEHUS
KayecTBa M0JIb30BATEILCKOI0 OMBbITA HAa BEO-
caiiTax ¥ B IPUJIOKEHUAX. DTO KOPOTKUI
OINPOCHUK, KOTOPBIN TOMOTAeT OLIEHUTh
00111y10 YI00HOCTH CaiiTa WM MPUII0KEHUS,
JIOBEpHE MOJIb30BaTEIeH K HEMY,
ACTETUYECKYIO MPUBIIEKATEITEHOCTD U
JIOSTIBHOCTD MOJIb30BaTEIICH.

3.SUPR-Q B. xonmMuecTBEHHBIN TTOKA3aTeNb, KOTOPBIHA
OTpaKaeT YPOBECHb yIOBJICTBOPEHHOCTH U
JIOSTTBHOCTH KJIMEHTOB K MPOAYKTAM HJIH
yciyraMm KOMIaHUH. ITOT HHJIEKC
U3MEPSIETCS MMyTEM IIPOBEICHUS OMIPOCOB U
aHaJIM3a OT3bIBOB KJIMEHTOB. OMPOC COCTOUT
u3 cepuu BorpocoB (0T 3 go 10)

4.LTV I'. MeTpuKa nmoka3bIBaeT, CKOJIbKO JEHET
KJIMEHT IIPUHEC KOMITAHUM 3a BCE BpEMsl
B3aUMOJICHCTBUS C HEH. DTO MOXKET ObITh
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Hn 4ucTas HpI/I6BIJ'IB OT KJIMCHTA, U 10X0/[
OT BCEX €TI0 3aKa30B.

3anummTe BHIOpaHHBIE OYKBBI O
COOTBETCTBYIOIMMHU LIUPpaMu:

1 2 3

3aganue 2. [IpounTaiiTe TEeKCT U ycTaHOBUTE COOTBETCTBHE. COMOCTaBhTE OCHOBHBIC ITPaBHUIIa
JU3aiH-MBIIUICHUS B JICBOU rpade ¢ X CoJepKaHUeM, MPEACTaBICHHBIM B IIPaBoii rpade..

1 [IpaBuiio YeaO0BEYHOCTH

A YToOBI B3MISHYTh Ha BEIIU TI0-HOBOMY,
HYXXHO SKCIICPUMCHTUPOBATh, BBIXOJA 3a
IPaHUIbl COOCTBEHHBIX 3HAHUN U
CIIOCOOHOCTEH.

21IpaBuio HEONpPeAEIEHHOCTH

b OcHOBHBIC TOTPEOHOCTH YEIOBEKA
OCTalOTCS HEM3MEHHBIMH, I03TOMY IO CYTH
MBI HE CO3/1a€M HOBOE, a TOJIBKO
MOJIEPHU3UPYEM YXKE CYIIECTBYIOLTNE
CpeJICTBa.

3 [IpaBuiio peauzaitHa

B Cnenyer BorutomaTs ujeu B BUje
IPOTOTHUIIOB, YTOOBI Ha MPAKTUKE TITy0Ke
MIOHUMATh, KaK PEIINTh MOCTaBICHHYIO
3a7auy 3G deKTUBHEE.

4 TlpaBuio ocsi3aeMoCTH

I' He3aBucuMO OT KOHTEKCTA, JIF00ast
JESITEeILHOCTb B UTOT'€ HOCUT COI[UAIbHBIM
xapakrep. HHOBaIMM JOMKHBI OBITh
OPUEHTHUPOBAHBI HA JIFOACH.

3anummTe BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIUMH LUPpaMHU:

1 2 3

3anmanue 3. [IpounTaiiTe TEKCT M yCTaHOBUTE COOTBETCTBHE. COMOCTaBbTE MHCTPYMEHTHI
cepBHUC-TIM3aiiHa B JIeBOH rpade ¢ UX copeprkaHueM, IpeJCTaBICHHOM B TpaBoil rpage.

1.CIM

A. 5TO HHCTPYMEHT, UCMOJIb3YEMBIH 1S
CHIDKEHUS 3aTpaT Ha pa3pabOTKy pelIeHUs
HarJIsHO TTOKa3bIBAET, HACKOJIBKO IPOJLYKT
pemaeT npobjaemMy NoKynaress.

2.Kapra smnatuu

b. 3T0 BU3yanu3npoBaHHbIE TOYKU KOHTAKTa
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KJIMCHTA C KOMITaHUEH

3.IlpotoTunupoBanue

B. 3T0 HHCTPYMEHT, KOTOPBI MOMOTAET
COCTaBUTh JETaIbHBIA IOPTPET LEIEBOI
ayJIUTOPUH, YIUTHIBAs TOTPEOHOCTH, CTPAXH,
po06JIeMbl U OTHOLICHHE K TOBapy WU
yCIyre THHUYHOTO MOKYNaTeNsl.

3anummTe BHIOpaHHBIE OYKBBI 1O
COOTBETCTBYIOIMMHU LU PpaMu:
1 2 3

3ananue 4. [IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIIBHOCTD. Y CTAHOBUTE
MOCJIEIOBATEIHLHOCTD MPEBPAIeHUS TOTEHIIMAIBHOTO KJINEeHTa B ambaccaaopa OpeHa B

npouecce cocraBiaeHuss CIM.

1. U3yuenue uiam pa3MbllICHHE

A. KiueHT npuHUMaeT pelieHue U UieT
UCIIOJIHUTEIIEN.

2. Be1bop penieHus u3 HaICHHBIX
BAPHUAHTOB.

b.Iloxynarens MOHUMAET, YTO Y HETO €CTh
npobiiemMa, HO 1MOKa He MPEAITPUHUMACT
HHUKAKHX JIECTBUH IO €€ PEIICHUIO.

3. ®opmupoBaHHe JOSITBHOCTH

B. Pemienue HaliieHO, UCTIOTHUTENb BBIOPaH,
KJIMEHT XOUYeT PEIIUTh BOMPOC 0e3 3a7epiKeK.

4. [peBpaieHre KIMeHTa B ambaccaaopa
OpeHna.

I'. KinmeHT 10BOJIEH COTPYAHUYECTBOM U
Oy/ieT peKOMEHI0BaTh UCITOJIHUTEIS

JIPYTHM.

5.0co3HaHue I OCBEIOMIIEHHOCTD

J1. KnueHT uier perienue npoodiieMsl,
npocMaTpUBaeT HH(POPMAIUIO B OTKPBITHIX
HMCTOYHUKAX, U3y4aeT MHEHHS 3HAKOMBIX.

6. Cnenka

E. Eciiu k1TMeHT JOBOJIEH MOKYIIKOW WIIH
KaueCcTBOM YCIIYTH, OH OyJeT MOKYNaTh eIlle.

3anummTe BHIOpaHHBIE OYKBBI MO
COOTBETCTBYIOIIUMH LUPpaMHU:

1 2 3 4

3ananue 5. [IpounTaiiTe TEKCT U yCTAaHOBUTE M1OCIIEI0BATENBHOCTD. Pacnonoxure B
IIPAaBWJIBHOM NOpsIKe dtansl coctaByieHuss CJM cepBuc-au3aitHepoMm.

1 | A. Muter 6apsepbl, KOTOPBIE OCTAHABIMBAIOT MOKYIATEIS.
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2 b. [IpuaymbIBaeT, Kak IpeooJieTh Oapbepshl.

3 B. Ananusupyet nyTh KIMEHTa U BHOCUT U3MEHEHUS.

4 I'. CobupaeT nHpOpMAaLNIO O KIUEHTE U MPOAYKTE, IIPOBOIUT HCCIECTOBAHUS.
3) . Ormeuaer Ha TpaduKe TOYKU CONIPUKOCHOBEHUSI.

3anuiuTe BIOpaHHbIE OYKBBI 110/
COOTBETCTBYIOIMMHU LU PpaMu:

1 2 3 4 5

3aI[aHI/IC 6. HpO‘H/ITaI‘/’ITe TCKCT U YCTAHOBUTC ITOCJICA0OBATCIbHOCTD. Pacnonoxure B
IMPaBUJILHOM ITOPAJKC OTAIlbl HHSaﬁH-MBIMHeHHH.

1 A ®DokycHpoBKa

2 b IlpoToTunupoBanue
3 B I'enepanus nnei

4 I' Ommarus

5 I TectupoBanue

3anuimuTe BHIOpaHHBIE OYKBBI MO/
COOTBETCTBYIOIIUMH LUPpaMHU:

1 2 3 4 5

3ananue 7. [IpounTaiiTe TEKCT U ycTaHOBUTE cooTBeTcTBUE. ConocTaBbTe Mpodeccuu B JIEBOU
KOJIOHKE C MX XapaKTepUCTUKOM, MPECTABICHHON B MPaBOil KOJOHKE.

1Python-pa3paboTunk A. oTBeuaeT 3a KOMMYHUKaIMIO OH3Heca ¢
JEHCTBYIOIMMH U MOTEHIIMATbHBIMU
kiueHTamu. Pa3pabaTbiBaeT cTpaTeruio
KOMMYHHKAIMH C TI0JIb30BaTENISIMH,
IUTAHUPYET U CO3MAET KOHTEHT JIUIS HEE U
aHAJIM3UPYET PE3yNbTaTHI.

2 CepBuc-au3aiinep b. 3anumaercst 69KeHI0M — YacThIO caiiTa
WJIU TIPWIIOKEHMS, KOTOpas yIPaBIIAeT €ro
noruxoi. [Inmer nporpammsl i
TECTUPOBAHUS KOJIA ¥ JJI1 aBTOMAaTHU3aluu
MIPOIIECCOB MPH pa3zpabOTKe MPOrPaMMHOTO
o0ecreyeHusl.

3 UX/UI-nu3aiinep B. oTBeuaer 3a co3iaHue U pa3BUTHE
U POBBIX MPOAYKTOB. Haxemnser ux
IIEHHOCTbI0, PUYMBIBAET, KaK OHU OyJyT
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yIy4IIaTh )KU3HB MOJIb30BATEICH.
Pa3pabartbeiBaeT criocoObl MOHETH3AIINH,
pOCTa BBIPYYKHU M PACIINPEHUS ayUTOPHH.
PykoBoauT KoMaH01 1U3aiiHEPOB,
pa3pabOTUYUKOB U IPYTUX COTPYTHHUKOB,
KOTOpBIE TOKE MPUHUMAIOT Y4acTHE B
3aIyCKe M Pa3BUTHH IPOJIYKTA.

4 CRM-mapkeTosor I'. co3naer mosp30BaTenbCKU HHTEPDEIic.
Pa3pabarbiBaeT BHEIIHUN OOJIMK CATOB U
MOOWJIBHBIX MPUIIOKCHHM, TPOEKTUPYET
M0JIb30BATEIbCKUH OIBIT, TPOBOJAUT
UCCIJIEIOBAHMS U aHAIU3UPYET LIEJIEBYIO
aynutoputo. ObneryaeT B3auMo/ielicTBHE
10JIb30BATENS C LU(PPOBBIMU IPOIYKTAMHU.

5 [IponakT-meHemxep JI. IpOEKTUPOBIIKK, KOTOPBIA HA OCHOBE
I10JIB30BATENIBCKOTO OIBITA, IPEAIAracT
KOHKPETHBIE PEIICHUS, TECTUPYET TUIIOTE3bI
U OTCJIE)KUBAET BHEJIPEHUE PELLEHUS Ha

IIPaKTHUKE.
3anuiuTe BHIOpaHHbIE OYKBBI 1101
COOTBETCTBYIOIUMH IIHUPpaMu:
1 2 3 4 5

3aI[aHI/Ie 8. HpO‘lHT&ﬁTC TCEKCT U YCTAaHOBUTC COOTBCTCTBHC. ConocTaBbTe KOMIIOHEHTHI CCPBUC-
JIHSafIHa B JICBOI KOJIOHKE C UX XapaKTCPHUCTUKAMM, ITPCACTABIICHHBIMHU B npaBoﬁ KOJIOHKC.

1 JIronu A nro0ble IPOU3BOJICTBEHHbIE AITOPUTMBI,
IPOLEAYPHI, TOCIIEI0BATEILHOCTD ITAMIOB
pa3pabOTKM M OKa3aHUs yCIYyTH, IpaBuiIa
B3aUMOJICHCTBHSA C KIIMEHTAMH U JIpyTHe
HOPMBI U TIPEIHCAHHS, KOTOPHIE
00s13aTeNTbHBI K IPUMEHEHUIO Ha MPOTSHKEHUU
BCeil paboThI.

2 Undpactpykrypa b 510 BaxkHe#as yacTb cepBUC-AU3aiiHa, HA
yAEpKaHNUE U COBEPIICHCTBOBAHUE OIBITA
KOTOPOM U HaIIpaBJIEH BECh IIPOLIECC.

3 IIponeccsl B Bce nonosHUTENBHBIE PECYPCHI,
HeoOXoauMbIe i (QYHKIIMOHHUPOBAHUS
cepBHca. ITO MOTYT ObITh (PU3NUYECKUE
00BEKTHI, TAKUE KaK TOPTOBbIE, CKIIAZICKUE U
MHBIE [TOMEIlleHHUs, 000pyI0BaHHE,
MaTepHalbl ¥ TaK Jajee.

3anuimuTe BIOpaHHbIE OYKBBI 11O/
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COOTBETCTBYIOIIMMH IHPpaMu:

1 2 3

3ananue 9. IIpounraiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE. COOTHECUTE CTYIIEHU KIMEHTCKOIO
omnbITa (MCX0s U3 nUpaMuipl ['apTHEPA) B J1€BOM KOJIOHKE C MX CYLIHOCTBIO, IIPEICTABICHHON B

MPaBO KOJIOHKE.

1 UadopmupoBanue

A Tlonumaiite MOTPEOHOCTH KIMEHTOB U
npeiaraiTe HeCTaHJapTHEIC PEIICHUS,
YTOOBI OHM YYBCTBOBAJIHN c€0s1 0COOCHHBIMU B
BaIlINX IJIa3ax.

2 Db PeKTUBHBINA OTKIUK

b CBoeBpeMeHHO npe1oCTaBIsAHTEe KIIMEHTaM
MOJIC3HYI0 HH(POPMAIHIO YIOOHBIM JIJIsl HUX
CII0CO0OM.

3 [IpuBepeHHOCTh

B Ilpennaraiite KJIMEHTaM peLIEHUE UX
noTpeOHOCTEH 10 TOro, Kak OHU 00 3TOM
MONPOCSIT.

4 I1poakTUBHOCTD

I" BeicTpo 1 3¢ dekTrBHO pentainTe mpoOIeMbI
kinueHTa. [Ipu a3Tom Oanancupyite Mexy
OJKUJAHUSIMU KJIMEHTA U LeTIIMU KOMIIaHHH.

5 Ilopneprkka 1anpHENUIIEro pa3BUTHSA

/1 JlaiiTe BO3MOKHOCTb KJIINEHTY 4YyBCTBOBAaTh
cebst kompopTHee, 6e3omacHee, YCIelHee.

3anuimuTe BHIOpaHHBIE OYKBBI O]
COOTBETCTBYIOIIUMH LUPpPaMHU:

1 2 3

4

5

3ananue 10. [IpounTaiite TekcT u yctaHoBUTE cooTBeTcTBHE. CooTHecute stanbl HADI-1iukia
B JIEBOM KOJIOHKE C UX XapaKTEPUCTUKAMH, MMPEJICTABICHHBIMU B MPABOM KOJOHKE.

1H

A nmaHHBIE, TO3BOJISIONINE
MpOaHaIU3UPOBATh PaHee BBHIIBUHYTOE
MIPETOIOKCHUE

2A

b BbIBOIBI, NIpeicTaBIsIONINE COOOM
3aKIIIOYCHUE, IOATBCPANIIACH JIKN TUTIOTEC3a
WM OKa3aJlaCh OITMOO0YHON

3D

B runotess! (BbIIBUKEHNE MTPEANOI0KEHUM
0 yeM-11100)

41

I' nelicTBue, HaNpaBIEHHOE
HEMOCPEACTBEHHO Ha IIPOBEPKY T'HIIOTE3EI

3anuimuTe BIOpaHHbIE OYKBBI 11O/
COOTBETCTBYIOIIUMH IIHUPpaMu:

1 2 3
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3ananue 11. [IpounTaiite TEKCT U yCTaHOBUTE COOTBETCTBHE. COOTHECUTE OCHOBHBIE ACIIEKTHI
cepBHC-U3aiiHa B JIEBOM KOJIOHKE C MX OINpEAEICHUSIMHU, IIPEICTaBICHHBIMU B IIPABOI
KOJIOHKE.

1 CepBuc-au3aiiH BbIABISET pa3HOIIacus A cepBuc-Iu3aiiH IOMOTA€T BHICTPOUTD

MEX]y IPOJYKTOM U OM3HEC-MOJEINbIO BHYTPEHHUE MPOLIECCHI [10 AHAJIOTUU C
BHELIHUMHU: ONPEJEIIUTh POJIH, IPOLECCH U
B3aMMOOTHOIIECHHUSI.

2 CepBuc-au3aiiH cTuMynupyer u obnerdaer | b cepBuc-au3aiin HampaBieH Ha

CJIOKHbIE KOMMYHUKALUU (dbopMHpOBaHUE CUCTEMBI, KOTOpAsi O3BOJIUT

MaKCUMAaIbHO YPPEKTUBHO OKa3bIBATh
YCIIYTY Ha MPOTSDKEHUU BCETO KU3HEHHOTO
IIUKJIa IPOAYKTA (2 B HEKOTOPBIX CIIydasix U
JIOJIBLIE), OTIUPASICH B MIEPBYIO OYepeb HA
caM IPOJYKT, a He Ha OM3HEC-MOJIeIb
LEITUKOM

3 CepBuc-auzaitn GOpMHUPYET CBSA3U B oTkpbITOE 00CYXIeHUE MPOIIECCOB U
MOJIMTHK KOMITAHWM BBISIBIISIET cj1a0ble MecTa
Y HECOOTBETCTBHUs. B pe3ynbrare COTpyIHUKU
KOMIIAaHUH COOOIIa HAXOIAT
B3aMMOBBITOIHBIE KPOCC(HYHKIIMOHATILHBIC

pereHws.
3anuiuTe BIOpaHHbIE OYKBBI 11O/
COOTBETCTBYIOIUMHU IIHUPpaMu:
1 2 3
3anaHust KOMOMHUPOBaHHOro THNA (15)
1 Yeayra, noapasyMeBaoas HHIMBUAYAJbHBIN MOIX0A K KINEHTY, HA3bIBAETCH:
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1
1 npogeccuoHaIbLHast
2 TBOpYeCKasi
3 uaeaibHast
4 HET MPaBUIBLHOTO OTBETA
2 OcHOBHOe ¥ TIPUHUMNHAJIBLHOE OTJHYME YCJIYTH OT TOBapa 3aKJIo4yaercsi B
ciaeaylomeM:
Ko.1-Bo npaBH/ILHBIX OTBETOB - 1
1 3TO OTUYX/IEHHBIN OT MPOU3BOJUTENS PE3YIbTAT TPy
2 OTo mepenavya MPOAYKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIO M TIOCIEAYIOIIAs €ro
npojaxa
3 DaKkTHYECKH TIPOU3BOJICTBO COBMEIIEHO C MOTPeOIeHUEM
4 [Ipou3BoaCTBO MOKET OBITH YAAI€HO OT HOTPEOUTES
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IToTpedHocTH —3T0:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

HexBaTKa 4yero-inoo

HYX/a, IpUHSABIIAsA crenuduueckyro (opMy B COOTBETCTBUU C KYJIbTYpPHBIM YPOBHEM U
JMYHOCTHIO MHIUBU/IA

COBOKYIHOCTb CYHIECTBYIOIIMX W TOTEHLIMAIbHBIX IOKYNATEIbCKUX BO3MOXKHOCTEH
NOKymaresnen ToBapa (yCiayru)

JKeJlaHHe KJIMeHTa OOMEHATh TOBap Ha JIEHbIU

CepBuc-au3aiin — 310:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

abcTpakTHas TEOPETHYECKask MOJIENTb OCHOBHBIX BHJIOB CEPBUCHOM JIEATETLHOCTH
YJIOBJIETBOPEHHE MOTPEOHOCTEH, CBS3aHHBIX C BEIIECTBEHHOH HAIpPaBIEHHOCTBIO
JEUCTBHUS

METO/I0JIOTHS, KOTOPasi IOMOTaeT YAyUlIUTh B3aUMOICUCTBUE KOMITAHUU C KIIMEHTAMHU
BU3YalIHM3alus NPOAYKTa, HalpaBieHHas Ha (P OPMUPOBAHKE MOBBIIIEHHOTO CIIPOca

K rpynne norpeduTe/ibCKUX yCJIYT OTHOCATCSH:

KoJ1-Bo npaBHJILHBIX OTBETOB - 1

KoHcanTuHroBsle yciryru

Ycayru TeneBuaeHus

Typucrckue ycnyru

MeauuuHcKe yciayru

IloTpedHOCTL B Yyciayrax, o0ecnmedyeHHasi HAJMYHBIMH JI€HEKHBIMHM CpPeICTBAMH
HACeJIEHHUS, - ITO:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

KoHbIOHKTYpa phIHKA

DIIaCTUYHOCTH CIpoca

[TnarexxecnocoOHbIH cripoc

Crniennan3upoBaHHBIH cripoc

Cdepa ycayr npeacrapJiisieT co00i:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

IlepBUYHBIN CEKTOP YKOHOMUKHU

BTOopuuHBIil CEKTOP YKOHOMUKH

TpeTuyHbIi CEKTOP SKOHOMUKH

Monens sxkonomukn Oumepa-Knapka

IIpouecc NpUHATHSA pelIeHUs 0 MOKYNKEe COCTOUT U3 CJIeAYIOIIMX CTAANM:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

[Touck nHpOpPMAIIH, OIICHKA BAPUAHTOB, PEIICHUE O MTOKYIKE, OCO3HAHKE MPOOJIEMBI,
peakiys Ha MOKYIKY

Oco3nanue npo0iaembl, TOUCK WH(OPMAIIUU, OLIEHKA BAPUAHTOB, IPUHSITHUE PEIICHUS O
MOKYTIKE, PEaKusl Ha MOKYIKY

Oco3nanue npo0IeMbl, OllEHKa BAPHAHTOB, PEAKIIHs Ha TTOKYIIKY, PeaKIHsl Ha TOKYIIKY
3aBUCHUT OT KaTETOPUU MPOIYKTa

K xomMMepuecKuM HCTOYHMKAM HH(OpMALNU, KOTOPIMH MOJIb3yeTCsl NOTPeOuTe b
NP NPUHATHH PellleHNsl 0 MOKYIKe OTHOCHAT:

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1
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CMHU

JIMYHBIN OIBIT

BricTaBku, ynmakoBka

PedepenTtHpie rpynms

10  IpodeccuonanabHas ITHKA UMeeT 3HAYEHHE, TPeK/e BCero s npodeccuii,
00bEeKTOM KOTOPBIX SIBJISIETCS:
Ko./1-Bo npaBHJILHBIX OTBETOB - 1

1 paBo

2 rOCyJIapCTBO

3 YeJI0BEK

4 KyJlbTypa

11 PaccmarpuBaer mnpodeccHOHAIbLHOE TOBeeHHe PAa0OTHHKA KAK HOPMATHBHO
3aJlaHHOe, MPeINMUCAHHOe TEMHU WJIN HHBIMU HPABCTBEHHBIMH HOPMAMH — 3TO:
KoJ1-Bo npaBHJILHBIX OTBETOB - 1

1 npodeccuoHanbHas 3TUKa

2 METadTHKA

3 HOpMaTUBHAs ITHKA

4 cIieliaibHas STUKA

12 CyuiecTByeT MOHSITHE «TPeX TOYEK B3IJIfa», TO €CTh MeCTa, KyJla Bbl CMOTPHUTE
npu oo1eHnu. 3oHa npogecCHOHATBHBIX KOHTAKTOB, 10BEpPHsl, HAXOAUTCS:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 B TpeyroipHuKe, O4epUSHHBIM TTIa3aMU U PTOM

2 B 30He 10a cobeceannka

3 B 30ne moabopoaka

4 B 30mne rina3 codbecemnuka

13 Ypasuenne K. JlaBjioka BbITJISIINT KaK:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1 CymMa Bcex U3JIepiKeK, KOTOpbIe TePIUT MOTPEOUTENs IPU MPHUOOPETEHUH YCIYTH

2 Paznuiia Mexay o01iel IEeHHOCTBIO M OOIIMMU U3JIePKKaMU

3 CymMa Bcex BBITOM, KOTOPBIE MOJTydaeT NOTpeOUuTenb Npu NpuoOpPEeTeHUH YCIyTH

4 Pazaua Mexay BpeMEHHBIMU 3aTpaTaMd U BBITOJJaMH OT TIOJTYyYSHUS MPOITYKTA

14 Cranus naceimenusi B KLY cooTBeTcTBYeT ClleAyi0lieMy ONUCAHUIO:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

A OwLOWDN -

1 [TpuObLIL HE3HAYNTENbHA HIIK BOBCE OTCYTCTBYET, CEPhE3HBIE 3aTpaThl HA
CTUMYJTUPOBAHUE CIIPOCA, TEMI COBITA MTPOTYKITUH OYCHb HI30K

2 Cnabast KOHKYpEHIIHsI, peKIaMa UMEeT HAIOMUHAIOIINI XapaKTep, ONTUMHU3AIUS
ACCOPTUMEHTA, MIOTPEOUTENN-KOHCEPBATOPHI

3 MakcuManbHbIN yPOBEHb KOHKYPEHITUH, 1I€Ha UMEET TEHIACHIINIO K CHIDKEHUIO,
CTAOWIIM3UPYIOTCS] TEMITBI COBITA

4 ['eHepupoBaHue UIeU MPEIOCTABICHUS YCIYTH, IPOTHO3UPOBAHUE €€ OCHOBHBIX

pecypcoB, pa3paboTka CTpaTeruud MapKeTHHTa

15 IIpomecc, mocpeacTBOM KOTOPOro HMHAWBHA  OTOHMpaeT, OpraHusyer H
HHTEpNpeTupyeT NOCTYNAWIIYI HWH(OPMANMIO IJIsl CO3JaHHUA 3HAYMMONH KAPTHHBI
OKPY:KaI0IIero Mupa, Ha3bIBaloT:

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1
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OLIYIIEHUEM
BOCIIPUSITUEM
MOTHBaIIHCH
aHaJIN30M

A OwLOWDN -

3aganus oTkpbiToro Tuna (16). YK-9, I1K-3
3ananue 1. Ha meperoBopax o caenke HOBBIM y4aCTHHK 3aMETHII, YTO MEHEDKEP M0 MpoaakaM
oOpamraercst K yuaCTHUKaM He(OpMalIbHO U UCTIONB3YET «ThI»-o0pamenue. [IpokommenTupyiire
JAHHYIO CUTYallUI0. YKaKUTE, B KAKUX CIydasiX 3TO TOMYCTUMO.
3ananue 2. [lepeuriciuTe npreMbl, KOTOPbIE TIOMOTYT 3aBOEBATh JOBEPUE KIHEHTA.
3ananue 3. [lepeunciure OCHOBHBIE MMOBEACHUECKHE OMIMOKN COTPYTHUKOB, KOHTAKTHPYIOIIUX C
KJIMEHTOM.
3amanue 4. OnumwMre OTKPBHITYIO TMO3y NpPU JEJIOBOM OOIIEHUU «COTPYIHUK-KIAEHT.
OO0bsicHuTe, TOUeMY UMEHHO OHa 3(hPeKTHUBHA.
3amanue 5. Ilepen MeHemkepoM KIHMEHTCKOTO OTJela CTOUT 3ajJadya H3MEPEeHHS
KJINEHTOOPUEHTUPOBAHHOCTH COTPYIHUKOB oTJena. Kakue MHCTpyMEHThl cepBHC-Au3aiiHa OH
MO>KET MPUMEHUTH?
3aganne 6. OJHUM U3 PUHIMIIOB KIMEHTOOPHEHTUPOBAHHOCTH SIBJISIETCS] AMIIATUSL M TITyOOKOE
NOHMMaHue KiueHTa. Kakoil HHCTpyMEHT cepBUC-AM3aiiHa COOTBETCTBYET JaHHOMY MPUHIIHUITY.
3ananue 7. B Kakux ciiy4asiX yMECTHO PUMEHSAThH KapTy SMIIaTUN?
3ananue 8. [lepeuriciuTe OCHOBHBIE COCTABISIONINE KBaIpaHTa MOTPEOUTEIS.
3ananue 9. Kakue HHCTpYMEHTBI CepBHC-IU3aliHa TOMOT'YT BU3yaJIM3alluH KJIIMEHTCKOTO OIbITa?
3ananue 10. Menenxepy KJINEHTCKOU CITYKOBI HEO00XO0IUMO MOBBICUTh
KJIMEHTOOPUEHTUPOBAHHOCTD OT/eNa. [IpecTaBpTe anroput™ AeWCTBUN J1s1 UCIIOTHUTEIIS.
3ananue 11. IIpuHIMT TAKTUYHOCTU U JEIMKATHOCTH O3HAYAET. ...
3ananue 12. Ha neperoBopax o cCOTpyJHUYECTBE KJIMEHT YIIET OT TEMbl KOHTPAaKTa U TPATUT
BpeMsi coTpynHUKOB. CdopMynupyiTe psa BOMPOCOB, KOTOPBIE MOMOTYT TAaKTHYHO U
po(hecCHOHANBHO MPUITH K IPAaBUIBLHOMY PE3YJIbTATY.
3amanue 13. Ilpu mpoBeneHHHM NEPETOBOPOB O CHEJIKE COTPYAHUK MCHOJIB3YET MpPUEM
nepedpazuponanus. Kakue ¢ppassl oH ynorpeduser?
3ananue 14. Ilpeanoxure ¢pasy/dpasbl, KOTOpbIE MOMOTYT HHTEPIPETUPOBATH MPEIMET
JIEJIOBOTO pa3roBopa.
3amanue 15. B oduce mocnenaHee BpeMsi CIOXKUIACh HaIpshkeHHas atMocdepa. KimueHTs
Hayajau 3T0 3ameudaTh. CocCTaBbTE€ COBETHI JJISi MEpPCOHANa, KOTOPbIE TMOMOTYT CHHU3HTH
YPOBEHB CTpecca.
3aganue 16. [IpeacraBbre onpeneneHne cepBruc-qu3anna. YeM qu3aiiH MOXKET MTOMOYb CEPBUCY?

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.

[TpakThdeckass paboTa 3akKIIOYaeTCsl B BBINIOJIHEHWH CTYACHTaMH IO PYKOBOJICTBOM
mpernojaBaTenss KOMIUIEKCa Y4YeOHBIX 3a/JlaHuil  HalpaBlEHHBIX Ha YCBOCHHE HAYYHO-
TEOPETUYECKMX OCHOB YYECOHOW JUCIUIUIMHBI, TPHOOpETEHHUE TPAKTHYSCKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUIECKON pabOThI C MPUMEHEHUEM COBPEMEHHBIX HH(POPMAITHOHHBIX
M KOMMYHUKAITMOHHBIX TeXHOJIOTHH. [IpakTnyueckue 3aHATHS CIIOCOOCTBYIOT OoJiee TiyOOKOMY
MOHMMAHUIO TEOPETUYECKOr0 MaTepuasa y4eOHOTO Kypca, a TaKkKe Pa3BUTHIO, (DOPMHUPOBAHUIO
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U CTAHOBJICHHIO PA3JMYHBIX YPOBHEHW COCTaBISIOMUX MPO(EecCHOHATBHON KOMIIETEHTHOCTH
CcTyeHTOB. OCHOBOH MpakTHKymMa BBICTYIAIOT THUIIOBBIE CHUTYallUH, C KOTOPBIMH JOJIKEH
CIPABIIATHCS CHEIHAIMCT B 00JIACTH CEpBHCA HA MPEAIPUITUSX TYPUCTCKON OTpaciy.

Buabl npakTu4ecKux 3aHATHI:
- Kpyrasriii crou,
- CryneHueckasi KOH(pepeHIHs,
- Pemienne cutyallnoHHbIX 3a1a4,
- TpeHuHr podeccnoHaNbHON aganTaum

IIpakTHyeckoe 3ansaTue 1.

Bun npaktuueckoro 3anatus: «Kpyrisiid cTomn
Tewma u conepxkanue 3anatus: [IporcxoxaeHne cepBuc qu3aiiHa U ero NpeuMyLiecTBa
[IpakTuyeckoe 3aHATHE, MpeLycMaTpUBarollee OOCYXIEHHE CTYAEHTaMH MCTOPHUYECKUX
BOIIPOCOB BOSHUKHOBEHMSI U IBOJIIOLIMY CEPBUCHOM AESTEIbHOCTH.

Ilenp 3anaTusA: B mpouecce u3ydeHus TeMbl CIEIyeT COCPEIOTOUUTHCS Ha TEPMHUHAX U
MNOHSTUSIX, UCHOJIb3YEMBIX B COBPEMEHHOH CEPBUCHON NEATEIbHOCTH — «CEPBHUC», «YCIyran,
«chepa 0OCIYyXHBaHUS», «KYJIbTypa CEpPBHUCA», «CEPBUC-AU3AIH», «CEPBUC-MBIIICHUEY,
«GMOIIMOHAJIbHBIA UHTEIJIEKT», «I1yTh KIHUEHTa» U Jp.
[Tpaktuyeckue HaBbIKU: CTyIeHTaM HEOOXOIUMO YSICHUTh OTJIMYUTEIbHbIE OCOOCHHOCTH YCIIYT
B CpPaBHEHUH, HalpUMeEp, C TOBApOM — MX HEOCS3a€MOCTb, M3MEHYMBOCTb I10 KaydecTBY,
HEBO3MOXXHOCTb X XpaHeHHs. Takke BaKHO YCBOUTH NMPHHLUIBI U OTJIIMYUTENIbHBIE PU3HAKU
CEpPBHUCHOM AEATEIbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IEHHE:
1. IlonsATHE cepBUC-AU3aiHE U CEPBUCHOM JEATEIBHOCTH.
2. Ciepa ycayr B 00LIECTBEHHOM Pa3JIeIeHUH TPyAa.
3. ®yHkuuu chepsl ycayr.
4.IlonsTue "ycmyra".
5.0co0eHHOCTH pBIHKA YCIIYT.
6.CocraB oTpacineit cepbl yCIyT.
7.Chepa yCIIyT u dhopmupoBaHue MOCTHUHAYCTPHATHHOTO oO1ecTna.
8. MakTophl pa3BUTHUS CHEPHI YCIYT.

IIpooonscumenvrocmo 3auamus — 2 waca (ounasn ¢oopma), 1 wac (ouno-3ao0unas gpopma)

IIpakTHyeckoe 3ansitue 2.

Bun npaktuueckoro 3anaTus: «CtyneHueckas KoHQepeHIus»

Tema u conepxanue 3aHaTHs: COCTaBISAIOINE U IPUHIUIIBI CEpPBHUC-THA3alHA
Bomnpocsl, BBIHOCHMBIE Ha 00CYXK/IeHUE

1. TlpuHUMIBI COBPEMEHHOTO CEpBUCA B MHIYCTPUU U CEpPBUCA.

2. 3anauu COBPEMEHHOTO CEpBHCA U CEPBUC-AN3aNHA.

3. VYcunenue posi TypUHIYCTPHUH B COBPEMEHHOM dKOHOMHUKeE. Bo3elicTBre (hakTopoB
pocTa MOTPEOUTENHCKOW aKTUBHOCTH. DBOJIOLNS TOHATHSI CEPBUC-AU3aMH.
IIpuHIMIIEI CepBUC-IHA3aliHA
DUPMEHHBIN CEPBUC U €r0 IPEUMYIIECTBA.

6. OCHOBHBIEC TIOJIXO/IBI K OCYIIECTBICHUIO CEpBUCA B Pa3HBIX CTpaHaX.

ok
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Llens 3aHATHA: W3Y4UTHh MpOOJIEMATUKY (POpPMHUPOBAaHUS CepBHCHOrO obmiectBa PO,
OIIPENICITUTh OCHOBHBIE ITPOOJIEMBI

[IpakTHyeckne HABBIKK: 3HATH OCOOCHHOCTH MPOEKTHPOBAHUS CEPBUCHOTO MPOJYKTa B
COOTBETCTBUH C ITHOKYJIbTYPHBIMH, HICTOPUIECKHMHU M PEIIMTHO3HBIMU TPAJAUITUSIMH

IIpooonxcumenvrocmo 3ansamus — 2 uaca (ounas gpopma), 1 uac (ouno-3aounas gpopma)

IIpakTnyeckoe 3ansTue 3.

Bupa npaktudeckoro 3anatusi: «Kpyriblid cTom»

Tema u conepkanue 3ansatus: Crneunduka yciiyr Kak ToBapa.

[IpakTuueckoe 3aHsATHE, MpelycMaTpUBarolee OOCYKIECHHE B BHJAE KPYIJIOTO CTOJA
COBPEMEHHBIX MOAXO0/I0B K (DYHKIMSIM U TIPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKA3aHMS YCIYT.

[IpencTaBuTh Mpe3eHTALIMIO JOKIIAIA!

1. TlokynarenbCkuil puCK B cpepe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTUHHYHBIX YCIYT U €70 OCOOEHHOCTH.

Llens 3aHATHS: W3Y4UTh OCOOCHHOCTH pa3BUTHs cepBuca B Poccn u 3a pyOexom,
MPEJICTaBUTh OTYET O MpOoJIeTIaHHON padoTe.

[TpakTHyeckue HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUECKUE, COLTUAIBHO U
JUYHOCTHO 3Ha4yuMble ¢uinocockue MNpodaemMbl, NPOSBIATh MATPUOTU3M, TPYAOIIOOHE U
IPaXKAaHCKYIO OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamust — 2 waca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 4.
Bua npakTudeckoro 3aHITHS: KPYTIIbIil CTOJI
Tewma u conepskanue 3anatus: KoHienus noTpeOuTenbcKoii EHHOCTH
Llenb 3aHATHS: U3YYUTH Pa3IMYHBIC TIOAXOBI K OIIEHKE MOTPEOUTETHCKOW IIEHHOCTH.
Hanucatsb scce, MOCBAIIEHHOE CUCTEME MTPEIOCTaBICHUS CepBUCOB B PD.
[TpakTHdeckre HaBBIKM: 3HATH O IIOBEJCHUU IMOTPEOUTENCH, KPUTEPUAX KadecTBa
uH(pOpMaIlMU B Pa3BUTHH MMOCTUHAYCTPUATHHOTO 00IIECTBA
IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢oopma), 1 wac (ouno-3aounas gpopma)

IIpakTH4eckoe 3ansATHE S.
Bun npaktrdeckoro 3aHATHs: KPYIJIBIN CTOJI
Tema u conepxanue 3aHATHS: THCTpYMEHTHI CEpBUC-AN3aliHA
Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:
1.ConocraBbTe )KM3HEHHBIN UK ycayru U ToBapa. [loscHute paznnuusi.
2. ITonbGepute TOBAPHI U YCIYTH, IIUKIT KOTOPBIX OJIMHAKOB.
3. TlonGepute mpuMepbl TOBApOB M COMYTCTBYIOUIMX YCIYr B OOJACTH TOCYAAPCTBEHHOTO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIBHOCTH, UCKYCCTBA.
4. ComocTaBbTe MHCTPYMEHTHI CEpPBUC-IM3aliHA B Pa3IMYHBIX 001aCTAX MPEAOCTaBICHUS YCIIYT.
Ilenp 3aHATUA: U3YYUTh HUHCTPYMEHTHI CEPBUC-AU3alHA.
[IpakTHyeckre HaBBIKM: TOHHMMATh M aHAJIU3UPOBaTh JPQPEKTUBHOCTH MPUMEHEHHS
UHCTPYMEHTOB CEpBHUC-IU3aiiHa
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTH4eckoe 3ansTHE 6.
Bun npakTHuecKkoro 3aHATUSA: IPEICTaBICHUE TPE3CHTALIMN
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Tewma u conepkanune 3anatus: CepBUC KaK KOMIIOHEHT ITPOJIaXKH TOBAPOB.

3aaHue A CeMHUHAPCKOTO 3aHATHUS:

CocraButh npe3eHTannio Ta TeMy «COBPEMEHHBIN CEpPBUC B KOMMEPLIMMY». 3aJaHUE
IpeJoiaraeT aHaJIU3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOEHHOCTEH
oOcyXUBaHUS MTOTPEOUTENEH B mMpoliecce Mpoaaxu ToBapay. llpesenranus cocrout u3 10-15
CJIalI0B.

Lenb 3aHATHSA: U3yYUTh CEPBUCHBIE TEXHOJIOTUH B MPOLIECCE IPOAAKHU TOBAPOB.

[IpakTHueckre HaBBIKM: BIAAETh CIOCOOHOCTHIO IMOHMMAThb M  aHAJIU3UPOBATH
B3alMOCBS3b 00CIIY>)KUBaHUSI U TOPTOBJIH.

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas gpopma)

IIpakTn4yeckoe 3ansaTuHe 7.

Bun npaktudeckoro 3ansatus: case-study/ PerieHre cCUTyallMOHHBIX 3a71a4
Tema u conepxanue 3anatus: [loBeaeHue norpeduTeneil U MPUHITHE UMHU PELICHHMA
[lepconnunmpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISIET BHIACITUTH HanboIee
Ba)XHbIE, C TOUYKH 3PEHUSI CEPBUCOJIOTHH, aCTIEKTHI PACKPBIBAIOIINE OCOOCHHOCTH NOTPEeOICHHUS:
- IepCOHU(UKALNS OCYIIECTBISETCS 3a CUET M3MEHEHUS OT/ICIbHBIX MaTePHAIBHBIX U
HeMaTepUaTbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MPeJIoiaraeT MU3MEHEeHUs 0a30BOro MPOIyKTa
WIN €T0 UJICH;
- aJJanTUPOBAaHHBIC XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEOUTENS;
- IEpCOHU(UKALIUS MOXKET OCYIIECTBISATHCS TOJIBKO 3a CUET CEPBHUCA.

Ilenp 3aHATHA: 3aKpenUTh IOJIYYEHHbIE B XOJ€ JIEKLIMOHHOTO 3aHATHUS 3HAHUA,
npuodpectu ¢GyHIaMEHTaJIbHbIE 3HAHUS O MOBEACHUU MOTPEOUTENS, MOTPEOHOCTAX B Pa3HBIX
UCTOPUYECKHX 3I10XaxX

[IpakTHyeckne HABBIKM: HW3YYUTh KOHIICTITyalbHBIE OCHOBBI ~CEPBHCOJIOTUH U
paccMOTPETh aCMEKThl COBPEMEHHOI'0 MOTPeOICHHS
IIpooonsicumenvrocmo 3auamus — 4 uaca (ounas gpopma)

IIpakTH4yeckoe 3ansTHE 8.

By npakTHuecKkoro 3aHATUSA: UHTEPAKTUBHOE BBIE3IHOE 3aHATHE
Tema u comepkanue 3aHsaTHs: Teopus opraHu3auu 00CIyXHBaHUA. BbIe3THOE MPaKTUUECKOe
3aHsTHE, IPEyCMAaTPUBAIOLIEE ITOCEIIEHNE BEICTAaBKU

1. OOBscHUTE, KaKue TUIIBI YCIYT IIOMOTYT IOTPEOUTENIO YA0BIETBOPUTH KaXk/Iblil YPOBEHb
notpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (DaKTOPHI BIUSIOT HA MOSBICHUE HAIIIMX
noTpeOHOCTeH B ycayrax.

3. TlepeunciuTe OCHOBHBIC UCTOYHUKHA MH(POPMAIIUH, UCTIOTB3yEeMbIe TOTEHIIHATHHBIM
KIIMEHTOM JUI IPUHSTHS PELLIEHUs O NOKynke. Ha Bai B3ris, Kakoi U3 HUX ABIISETCS
Haubosee 3phekTUBHBIM?

4. CymecTByeT MHEHHE, UYTO, IPUHUMAs pElIeHne, KIMEHT He CleAyeT Kakoi-Inbo cxeme, a
JiefaeT CBOM BHIOOP B OOJIBINICH MITM MEHBIIEH CTeneHu cirydaitHo. KakoBa Bama mo3umnust mo
sTOMy Borpocy? OTBeT 00oCHYyiiTe.

5. Kakue knaccudukanuu kaueHToB Bl 3HaeTe?

6. ITouemy moTpeOuTENN OLEHUBAIOT YCIYTH HHAYE, YEM TOBAPHI?

[lenb 3aHATUA: U3YYUTh [ICUXOTUIIBI KJIMEHTOB U OCOOEHHOCTH OOCITYKHBaHHS KIMEHTOB
B chepe 00CTyKUBAHMUS.
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[TpakTHdeckre HABBIKM: HAaBBIKAMH  NPOSKTUPOBAHHUS  PA3JUYHBIX  BApUAHTOB
00CITy>)KMBaHUS
IIpooonxcumenvrocmo 3ansamust — 4 uaca (ounas popma), 1 uac (ouno-3aounas gopma)

IIpakTuyeckoe 3ansaTue 9.
Bua npakTrueckoro 3aHATHUS: ICUXOJIOTMYECKUN TPEHUHT
Tema u conepkanue 3aHATUS: METO/IbI HCCIIETOBAHUS KIIMEHTCKOTO OIIBITA.
1. Compemennbsie (opmbl oOciHyxkuBaHus moTpeOuTeneit  yciayr. OCHOBHBIE THIIBI
CEpBUCHBIX IMOCPETHUKOB, MOCPETHUIECKHE U IOCYTOBBIE YCIYTH.
2. IlpaBoBoe obecreuenue cheprl oOcayxkuBanus. JKanoObl ¥ MpPEeTEeH3UU MOTpPeOUTENe,
3alUTa UX Mpas.
Llenb 3aHATHUS: U3YYUTh METOJbI MCCIEAOBAHUSA KIUEHTCKOTO OIMBITA, OCHOBHBIE TOUKH
KOHTAaKTa C MPOIAYTOM.
[TpakTHyeckre HABBIKW: BJaJIeTh HaBBIKAMH (DOPMHPOBAHUS CEPBUCHOTO MPOAYKTA U
OTHOUIEHUH ¢ TOTPEOUTEISIMU
IIpooonsicumenvrocmo 3auamust — 2 waca (ounas gpopma)

IIpakTnyeckoe 3ansitue 10.

Bun npakTudeckoro 3aHsITHS: KPYTJIbIi CTOJI

Llenp 3aHATHA: PACCMOTPETH OCHOBHBIE METO/BI ITPEAOCTABIECHUS YCIYT
Tema u conepkanue 3anarus: Ju3aliH-MbpnuieHne. HCTpyMeHTapuid.

IToaroroBka M NMpeACTaBICHUE MPE3CHTALUU K JOKIa1y:

1. TloctpoeHue B3auMOOTHOIIEHUN KIMEHT-KOHTakTHBIM mepconan (I1. K. Mumie, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenant, [Ix. A. 3enuen, U. [Ix. ['yrman u np.).

2. Hcrmonp3oBaHWe MOJEICH MAacCOBOTO OOCTYXHUBAaHUS IPU OIMPEICICHHH MOIIHOCTH
opranmzaiuu cdepsl yenyr (I'. Baruep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.I1.
®oMuUH U Aap.).

3. JluzaH-MbllUIeHHE Kak 0a30BbIN HABBIK CIELUAINCTA
I{enp 3aHATUA: U3YUUTH OAXOABI K JU3AH-MBILIUICHUIO
[TpakTuyeckue HaBBIKU: BJaJeTh HaBBIKAMU PAaOOTBHl ¢ KOMIIBIOTEPOM KakK CpEICTBOM

yhpaBiaeHUs] HHPopMaren
IIpooonscumenvrocms 3auamus — 2 yaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 11.

Bua npakTuueckoro 3aHATHS: KPYIJIbIA CTOJ

Tema u conep:kaHue 3aHATUS: YTIPaBJICHNUE KIMEHTCKIM OIBITOM
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)

IIpakTHyeckoe 3ansTHe 12.

Bua npaktuyeckoro 3aHATHs: Bble3HOE MPAaKTUYECKOE 3aHATHUE, IIPELyCMaTpUBAIOLIEe
MOCEIIEHNE BHICTABKU, padoTa B Irpymie

Tewma u conepxanue 3aHatus: Ilonbp30BaTeNIbCKUe U SKOHOMUYECKUE METPUKHU

Ilenp 3ansATHA: pa3pa®oTaTh W oONUCaTh MPOLECC NEPCOHANU3ALUM INPOJYyKTa (Ha
npumepe). IlpeacraButs rpapuueckyro Monenb. IIpencTaBUTh cUCTEMY MOJIb30BATEIBCKUX U
SKOHOMHUYECKHUX METPHUK
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YHVBEPCUTET Typu3Ma ¥ cepBuica» B I.IIomobcke

[IpakTudeckre HaBBIKU: 3HATH OCOOCHHOCTH MPOCKTHUPOBAHUSI CEPBUCHOTO MPOIYKTA HA
OCHOBE IT0JIb30BATEIBCKUX U SKOHOMUYECKUX METPHUK.
IIpooonxcumenvrocms 3auamust — 4 uaca (ounas gopma,).

IIpakTnyeckoe 3ansaTue 13.

Buj nmpakTudeckoro 3aHsATHS: MPEICTAaBICHHUE MPE3CHTAIUi MO pe3yiabTaraM paboThl B
MHUKpPOTpyIax
Tema wu conepxaHue 3aHiATHA: BOpPOHKAa OCHOBHBIX JTaloOB B3aMMOJCHCTBHS KIUCHTA
C MIPOYKTOM
KOHTPOJIbHAsI TOuKa 4

[IpakTryeckoe 3aHsATHE, PETYCMaTPUBAIOIIEE MPEICTABICHUE PE3YIbTaTOB Pa3pabOTKH
IPYIIIOBOrO MPOCKTA B TPYIIIaXx.

Lenp 3aHATHS: IPOJEMOHCTPUPOBATH 3HAHUS, TOJTYYCHHBIEC Ha JICKIIMOHHBIX 3aHATHUSX

[IpakTuyeckre HaBBIKW: BJIAJCTh HaBbIKAMU (POPMHPOBAHUSI CEPBHCHOTO MPOAYKTA U
OTHOUIEHUH ¢ TOTPEOUTEISIMU

Ipooonsxcumenvrnocms 3anamus — 6 uacoe (ounas ¢hopma), 3 uaca (ouno-3a04HAA

¢opma)

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHON Y4eOHOW JHMTEpPaTypbl; NepevyeHb PecypcoB
HH(OPMAIMOHHO-TEJIEKOMMYHHKALMOHH O ceTH «HHTepHeTY, nepevyeHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEIbHOIO
npouecca 1no JHCHUIVIAHE (MOAYJII0), BK/IIOYasi NepedyeHb MPOrpaMMHOro odecnedyeHus M
HH(OPMANMOHHBIX CIIPABOYHbIX CHCTEM (IIPU HEOOXOAUMOCTH)

8.1.0cHoBHasi IuTEpaTypa

1.I'epacumoB b. Y. MapkeTuHrossie uccieoBaHus pblHKa : yuedHoe nocodue / b. U.
I'epacumoB, H. H. Mo3ros. — 2-e uzn. — Mocksa : ®OPYM : UHOPA-M, 2021. — 336 c.

— (IIpodeccuonansHoe oOpazoBanue). https://znanium.ru/catalog/document?pid=1068858
2.Pe3nuk, I'. A. CepBucHas nesatenbHOCTh : yueOHuK / I'.A. Pesnuk, A.l1. Mackaega, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2024. — 202 c. — (Bsicmiee oOpazoBanue:
bakanaspuar). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - TekcT : 3JIeKTPOHHBI. -
URL: https://znanium.ru/catalog/product/2102179

3.Cupunenko FO. I1. CepBucHas aestensHOCTh : yueOHoe mocobue / FO.I1. Cupuaenko,

B.B. XmeneB. — 2-e u3a., uctp. u gorn. — Mocksa : UTHOPA-M, 2022. — 174 ¢
https://znanium.ru/catalog/document?pid=1836717

4. KosznoBa-3yokoBa, H. A., CepBuc-au3aiin B cepe rocrenpunmMcTsa : yueOHuk / H. A.
KoznoBa-3yokoBa. — Mocksa : KnoPyc, 2024. — 166 c. — ISBN 978-5-406-12303-4. —

URL: https://book.ru/book/950770 . — TekcT : 3JIeKTPOHHBIH.

8.2.JlonmotHMTEIbHASI JIUTEPATypa

1. Cepsuc: TepMHUHBI U TOHATHUSA : cioBapb / mof pea. O.4. I'oiixmana. — Mocksa : UHOPA-
M, 2021. — 239 c. — (bubmuoteka cioBapeii « MTHOPA-M»).
https://znanium.com/catalog/product/1167070

2.MapKeTHHT TOBapOB U ycIyr : yuel. mocobue / A.B. Jlykuna. — 2-e uzn., jomn. — M.:
OOPYM: UHDOPA-M, 2021, https://znanium.com/catalog/document?id=375747

3.YmpaBrenue npoaakamu : ydeOHO-paKTUYecKoe mocodue /s 6akanaBpoB / aBT.-cocT. U.

H. Ky3nenoB. — 3-e u3n. — Mocksa : M3natenbcko-Toprosas koproparus «Jlamkos u K°»,
2018. - 492 c. https://znanium.ru/catalog/document?pid=1167070
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4. CepBuc: opranu3aiys, yrpaBieHue, MapKeTUHT: yaeOHUK i1 6akanaBpoB / E. H. Bouk, A.
N. 3eipsinoB, A. A. Jlumnunckas, H. B. XaputonoBa. — MockBsa : M3narenbcko-Toprobast
kopnopanus «JlamkoB u K°», 2022. — 249 c.
https://znanium.ru/catalog/document?id=431948

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM ceTU «HTepHET»
1. Caiit mis mpodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

8.4. IlepeueHb mNpPOrpaMMHOro ooecrneveHusi, COBPEMEHHBIX MNpodeccHOHANBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CHIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. DnekrponHo-6uOIMOTeuHast cuctema ZNANIUM
Pexxum moctyma: https://znanium.com/

4. DnextpoHHO-OMOMMOTEeYHas cuctema BOOK.ru
Pexxum nocryma: https://book.ru/

5. Cmnpaounas npaBoBas cuctema (CIIC) Koncynprantlltoc
Pexxum noctyma: https://www.consultant.ru/

6. Hayunas snexkrponHas 6ubmmoreka E-library (nH(OopManmoHHO-CIipaBOYHAst CUCTEMA)
Pexxum noctyma: http://www.e-library.ru/

7. WudopmanuonHas cnpaBouHas cuctema «IHTepHET-BepcHsl CIpaBOYHO-TIPAaBOBOM
cucteMsl “I'apanT”» (MH(pOpMaIIMOHHO-TTPaBOBON NopTai «I apaHT.py»)
Pesxxum nmocryna: http://www.garant.ru

8. HHudpopmanmonHo-cripaBoyHas cucreMa deepaibHOro 00pa3oBaTebHOrO MopTana
«9kxoHoMuKa. Counonorus. MeHe»KMEeHT»
Pexxum nmocryna: http://ecsocman.hse.ru/docs/27572260/

9. QUALITY - Menemkment kadectBa 1 1ISO 9000. JIokyMEeHTHI 1 MaTEepPHAIIBI 11O
MEHEKMEHTY KadecTBa, cranaaptaM 1SO cepun 9000 (mpodeccuonanbHas 6a3a
naHHbIX) Pexxum goctyma: hitps://www.iso.org/obp/ui/#iso:std:is0:9000:ed-4:v1:ru

9. MeroauvecKkue yKa3aHUu sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Mporiecc m3ydeHus: auctuIuinHbl «CepBUC-IU3alH» TMPETyCMaTPUBAET AyAUTOPHYIO
(paboTa Ha JNEKUUAX M NPAKTUUYECKUX 3aHATHSIX) U BHEAYJIUTOPHYIO (CaMONOJATrOTOBKA K
JEKIUSAM U MPAKTUYECKUM 3aHATUSAM) paboTy 00y4aromerocs.

B kauecTBe OCHOBHOM MeTONUMKHM 00yueHHs Oblia BbIOpaHa METOAMKA, BKIIOYAIOIIAs -

COBOKYITHOCTH HpI/IéMOB, C IIOMOIIIBIO KOTOPBIX IMPONUCXOONUT HEJICHaIpaBJICHHO
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OpPraHW30BaHHBIA, IUIAHOMEPHO M CHCTEMAaTHUYECKH OCYHIECTBISIEMbIH IPOLECC OBIAICHUS
3HAHUSAMHU, YMEHUSMHU U HaBBIKAMH.

B xkaudecTBe OCHOBHBIX (OPM OpraHuzanuu y4eOHOro Mpolecca MO TUCIHILIIMHE
«CepBuc-qu3ailH» B IMpeularaeMod METOJIMKE OOY4YeHHsI BBICTYNAIOT JIEKIUOHHBIE U
NPaKTUYECKHE 3aHATHUS (C UCIOIB30BAHUEM MHTEPAKTUBHBIX TEXHOJOTHH OOydeHHs), a TaK ke
camocTosTelbHas paboTa 00yJarommxcs.

- JeKIUH
Beoonas nexyus namedaeT OCHOBHBIE MPOOJIEMbl Kypca B IIEJIOM WM €ro paszziena. B Hee
BKITIOYAIOTCS «KITFOYEBBIE» BOMPOCHI, TOHUMAaHKE KOTOPBIX MO3BOJISET JTyYIlle YCBOUTH MaTepHal
MOCIEAYIOIUX TEM WJIH CAMOCTOSITENIbHO pa300paThCsi B HEM;

Jlekyuu — Ouckyccus, THE COJAEp)KAaHUE TOJAETCSl 4Yepe3 CEepUI0  BOIPOCOB, Ha
KOTOpBIE CITyIIATeNb J0JDKEH OTBEYaTh HETIOCPEICTBEHHO B XO/I€ JIEKIIUH;

Axademuueckas nekyus - 3T0 TPAIUIIMOHHO BY30BCKasi yueOHast nekius. s Hee XapakTepHBbI
BBICOKHMI HAay4HBIIl ypOBEHb, TEOpETUYECKUE aOCTpaKIUU, UMEIIIUe OOJbIIOe MPAKTHUECKOE
3Hayenne. CTWIb TakoW JIEKIMM - YETKUH TUIaH, CTporas JIOTHKa, YyOeauTenbHbIe
JIOKa3aTeNbCTBA, KpaTKUE BBIBOABI TeopeThyeckue 3aHsATUS (JIEKIHMH) OPraHu3ylTCs IO
norokam. Ha Jneknmusix w3nararoTcs TEMbl JAMCHUIUIMHBI, TIPEAYCMOTpPEHHBIE paboueit
MPOrpaMMOii, aKIIEHTUPYETCSI BHUMaHUE Ha Hanbosiee MPUHIMIIUAIBHBIX U CIOXKHBIX BOIPOCAX
JTUCHUTUTMHBI, YCTAHABIMBAIOTCS BOMIPOCH IS CaMOCTOSTENbHOW mpopaboTku. KoHcmekr
JIeKIUN sBJsieTcsl 0a30i MpU MOJATOTOBKE K MPAKTUYECKUM 3aHSATHSAM, K dK3aMEHaM, a Takke
CaMOCTOSITENIbHOW HAYYHOH ESTETbHOCTH.

W3noxeHne JEKIMOHHOIO MaTepuana pPEeKOMEHJYeTCS MPOBOAUTH B MYJIbTHUMEIUHHOM
dopme (mpesenTtanmii). CMbIcioBasi Harpy3ka JIEKIIMHM CMEIIAETCS B CTOPOHY OT HU3JIOKEHUS
TEOPETUYECKOro Marepuaia K (OpMHUPOBAHUIO MOTHBALIMK CAMOCTOSTEILHOTO OOyUeHHsI yepes
MIOCTaHOBKY IpoOieM oOydeHHs M MOKa3 MyTed pelieHus NpoecCHOHANIbHBIX MpoOJieM B
paMKax TOH MM WHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/OM BEJCHMS JIEKIIMU SBISIETCS METOJ
poOJIEMHOTO H3JIOKEHHSI MaTepHraa.

- IPAKTUYECKUE 3aHATHS

[IpakTnueckue 3aHATHS 1O AUCHMIUIMHE «CepBUC-IU3ailH» TPOBOIATCS C UEIbIO
npuoOpeTeHNUsl MPAKTUIECKUX HABBIKOB B 00JJACTH MAPKETHHTA, OCHOBHBIX CTPATETUi U TAKTHK,
KOMIUIEKCA MapKETUHIa U MAPKETUHIOBBIX UCCIICIOBAHUM.

[IpakTuueckass paboTa 3aKiIOYaeTCs B BBINOJIHEHUH CTYJAEHTaMH, TOJ PYKOBOJCTBOM
mpernojaBaTenis, KOMIUIEKca Y4YeOHBIX 3aJlaHMil HampaBiICHHBIX HA YCBOGHHME Hay4yHO-
TEOPETHUYECKUX OCHOB MAapKETHHTa, MPHOOpPETEHHE TMPAKTHUYECKUX HABBIKOB OBJIAJICHUS
METOJJaMU TMPAKTUYECKOW padoThl C MPUMEHEHHEM COBPEMEHHBIX HWH(MOOPMAIMOHHBIX U
KOMMYHUKAITMOHHBIX TEXHOJIOTHI. BBIMOTHEHUS npakTiyeckoil pabOThI CTYACHTHI TPOU3BOISAT B
MUCbMEHHOM BHJIE, B BHJE MPE3CHTAIMi M JOKIAAO0B, a Takke dcce U pedeparoB. Oruer
MPEIOCTABIIAECTCS MPENOJABATENI0, BEAYIIEMY JAaHHBIA MPEIMET, B AJIEKTPOHHOM U MEYATHOM
BHJIE.

[IpakTrueckue 3aHATHS CITOCOOCTBYIOT O0JIee TIIyYOOKOMY TTOHUMAaHHUIO TEOPETHIECKOTO
MaTepuana yueOHOro Kypca, a TakKe Pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKYMa BBICTYIIAKOT THUIIOBBIE 3aJlauyd, KOTOpPbIE JOJDKEH YMETh pEIlaTh CHEUUAIUCT B
o0yacTu cepBHca Ha IPEINPUATHIX TEXHUYECKOTO CepBUCca aBTOMOOUIIEH.
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IIpn wm3ydyenun nucuuuMHbl «CepBHUC-IM3aliH» HCIOJB3YIOTCA CIEAYIOIINUE BHJIbI
MPAKTUYECKHUX 3aHSATHI:

1.Metoa «Kpyribii cTom»

"Kpyraslii cton" npoBOAUTCS C LENbIO:

- KOMIUIEKCHOTO 00CYX/IE€HUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHHIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICTICHHE H O0O0OOIIEHHE OTEYECTBEHHOIO W 3apy0eXHOTrO OmMbITa TO KYypCy.
"Kpyrneiii  cron" XapakTepusyeTcss BBIHECEHHEM Ha OOCYXKIEHHE IIMHPOKUX TEOPETHKO-
IPAKTUYECKUX TEM, & TaKKe aKTMBHOCTHIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIIPOCOB, TaK U B
o011emM 00CYXIC€HUHU C TIPEToIaBaTesIMU.

JUis KOHCTPYKTMBHOIO OOCYKIEHHMS TEMbl IIPENOJaBaTelb OIpPEAEseT Y3JIOBbIE
npo0JieMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XOJIeé KOTOPOTO 00CYyKIaeTcs
MPOEKT JUCKYCCHU W ONpEAeNsieTcs METoauKa mpoBeneHus "kpyrioro croia'. [emecooOpazno
MIPOBECTU KOHCYJIBTAIMIO JJISl CTYJEHTOB, Ha KOTOPOI MOPEKOMEHI0BaTh UM COOTBETCTBYIOLIYIO
JUTEpaTypy 0 TEME.

2.I'pynnoBoii mpoekrt. [IpenonaBarens mpearaeT Temy JUid MPOEKTa, MPUIACT e
ONpEENICHHBI XapakTep IO KOHTaKTaM, NPOAOKUTEIBHOCTH IPOBEIACHUS, KOJUYECTBY
y4acTHUKOB. OmnpezenseTcs TUIN MpOoeKTa, mpodiiema, Leidb M 3aaayd npoekTa. O0s3aTeabHO
yKa3bIBaeTCsl y4eOHbII MaTepual 1o npeameraM, KOTOpbld Ipeanoaraercs 3a1eicTBoBarh A
pelieHus YKa3aHHOW mpoOJemMbl, a TakkKe KakuM oOpa3oM pe3yibTaThl MpOeKTa OyayT
o(opMIIeHBI, KaKyI0 NMPaKTHYECKYIO/TEOPETHYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obmactu. Taxke HeoOXOAMMO pa3paboTaTh CTPYKTYpPY CBOEro IMpPOEKTa, HAMETUTh METOMbI
UCCJIEIOBaHMSI, NICTOYHUKU HH(OpMaLIUU, CPOPMYIUPOBATH THUIIOTE3bI PEHICHUS TPOOIIEMBI.

[IpenonaBaTens pacrnpeaenseT pold B CBOeH rpymnme, 4ToObl KaKABIH NPHUHSI B
UCCJIEIOBAaHUH, O(POPMIIEHUU U OOCYXKJAEHUH PE3YJIbTaTOB CAMOE AKTUBHOE y4acTHeE.

3.Case-study/PemieHre CHTYallMOHHBIX 3aJa4 - AHAIN3 PEATBHBIX HPOOIEMHBIX
CUTyallui, UIMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acTu nMpohecCuOHAIBbHON AEATEeIbHOCTH, U
MIOMCK BapUAHTOB JIyUIINX PELLICHUI.

4. IlcuxoJI0ru4ecKuil TPeHUHI TpPEJHA3HAYEH /I JIUarHOCTUKU NPO(eCcCHOHAIBLHOTO
NOTEHIMaja CTY/AEHTa, OCHOBHOH JEATeNbHOCTBIO KOTOPOro Oyaer padoTa ¢ KIMEHTaMH,
TOCTSMU U MOTPEOUTENIMU ycayr. B mpoliecce TpeHUHra CTY/AEHT M0JIy4aeT TOTOBBIA YEK-JTHCT
U1 TPO(ECCUOHATIBHOTO pOocTa. TPEHUHT IPOBOIUTCS MTyTEM OTKPHITOrO HAOIIOICHUS.

- camocTosTeNnbHas paboTa o0yJarommxcs

[lenpto caMocTOsTENbHOW (BHEAyOUTOPHOI) paboThl OO0ydYaromuxcs sBISETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, MEePUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypod U TEXHUYECKOH JOKyMeHTaluel, HEOOXOIUMBIMHU JJIsl YIIyOJIEHHOTO H3Y4eHUs
muciumuinael  «CepBUC-AM3aiiH», a TakKe pa3BUTHE Y HUX YCTOMUYMBBIX CHOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYEHHUIO U M3JI0KEHHIO MOTyYeHHON MH(OpMaIu.

OCHOBHBIMU 33JJTa4aMU CaMOCTOSITENIbHON pabOThl 00yJaroIMXCsl SABISIOTCS:

— OBJaJeHHe (PyHIaMEHTAIbHBIMUA 3HAHUSIMH;

— HapaloTka mpo¢eCCHOHATBHBIX HABBIKOB;

— TNpUOOpEeTeHHE OIbITa TBOPUECKON U HCCIEI0BATEIbCKOM 1A TEIbHOCTH;

— Ppa3BUTHE TBOPYECKONW WHUIMATHUBBI, CAMOCTOATEIBHOCTH UM OTBETCTBEHHOCTU

CTYJCHTOB.
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CamocrosiTennbHast  pabora  cryaeHToB 1o  jgucuuiimHe — «CepBHC-TU3aiiH»
o0ecrieunBaer:
— 3aKpeIUICHWE 3HaHWH, TMIOJIYYCHHBIX CTYACHTAMH B TIPOIECCE€ JICKIMOHHBIX H

IIPAKTUYECKUX 3aHATUH;

(dbopmMHpoBaHUE HABBIKOB pabOTHI C MEPUOJHMUECKON, HAYUHO-TEXHUIECKOH JTUTEepaTypon
Y TEXHUYECKON JOKYMEHTALUH;

nproOpeTeHne ONbITa TBOPYECKON U UCCIIE0BATENIBLCKOM NeSTEIbHOCTH;

pa3BUTHE TBOPYECKOW MHUIIMATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTYIEHTOB.

CamocTosTenbHas paboTa sBJIsIETCs 00s13aTEIbHOM 1711 KaX10r0 00y4aroerocs.

®opMBbI CAMOCTOATEJIBHOH PadoTHI

[lepeuens TeM caMOCTOSATENBHONU PAOOTHI CTYAEHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
NPAaKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTHYEeCKOMY IUIaHy paboyeil MmporpamMmmbl
JTUCIUTUIAHBI.

CamocrosiTenbHast paboTa CTyJIeHTa MPEAyCMAaTPUBACT CIAEAYIOIINE BUABI paOOT:
pelycMaTpUBaeT CIAEAYIONUE BUABI paboT: U3yueHHE HAYYHON M HAay4YHO-METOJUYECKON 0a3bl
MO0 TOCTaBJIICHHOW TMpo0JjeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanue JbC, MmoaroroBka K
MPAKTUYECKOMY 3aHATHIO, MPelycMaTpUBAIOas MU3yuYeHUE HAay4YHO-MPAKTUYECKOTO MaTepuana
[0 33/JaHHBIM BOIIpOCAaM, IIOJrOTOBKAa NPE3EHTALIMU [0 MTOraM BBICTABKH, IIOJrOTOBKA
npe3eHTaluy Uit (UHATBHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHo-TexHHYecKasi 0a3a, HeoOXoaUMAast /15l OCYIIECTBJICHUS
00pa30BaTeIbHOI0 MpoIecca Mo JUCHUIINHE (MOYJII0):

VYuyebHble 3aHATHS 1o aucuumuinHe «CepBHC-IU3aiiH» NPOBOJATCS B CIEAYIOIIUX
000pyTIOBaHHBIX Y4eOHBIX KaOMHETaX:
HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB

Bun yueOHbBIX 3aHITHIA 11O

JAUCITUITIIINHC

AJId MPOBEACHUA IMTPAKTUICCKUX 3aHATHH C MEPEIHEM OCHOBHOI'O

o0opynoBaHus
3aHsTHS JIEKLIHOHHOTO yueOHas ayJUTOpHsl, Clieluaiu3upoBaHHas yueOHas MeOelnb
THUIIa, TPYIIOBHIE U TCO: BUJICONIPOEKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUICOTPOCKIIMOHHOE 000PYI0OBaHHE
KOHCYJIbTAIlMM, TEKYIIUNA | J0CKa

KOHTPOJIb,
IIPOMEXKYTOUHAs
aTTecTanus

3aHsaTHsS CCMHUHAPCKOT0
THIIA

yueOHas ayJUTOpus, ClIeHUaIN3UpOBaHHas yueOHas mebenb

TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
JI0CKa

CamocTosrenbHas pabora
00yJaromuxcs

MOMEILEHHUE /ISl CAMOCTOSITENIbHOUM paboThI,

crienuanu3npoBaHHas yueOHas mebens, TCO: BUACONPOECKIIMOHHOE,
o0opysoBaHue, aBTOMAaTU3HpOBaHHbIE paboune MecTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAIMOHHO-
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®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE CMK
ersono _ YYPEX[EHVE BBICIIETO OBPA3OBAHVISI PIYTVC
i «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
%ﬂ TYPU3MA 1 CEPBVICA»
PrYTHC Owmman @PTBOY BO «Poccuvicknit rocymapCTBeHHBIN Auem 62
YHVBEPCUTET Typu3Ma ¥ cepBuica» B I.IIomobcke

TEJICKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", nocka;
[Tomemienue a7 CaMOCTOSITENBHOW pabOThl B YMTAILHOM 3alie]

Hayuno-TexHuueckoi O6ubIMoTEKU YHUBEPCUTETA,
CIelUallM3upOBaHHasl ydyeOHas MeOellb aBTOMATH3MPOBAHHBIC
paboure MecTra CTYIJEHTOB C BO3MOKHOCTBIO  BBIXO/a)

HH(OPMaLIMOHHO-TEIEKOMM YHUKAITHOHHYIO cetb «MHTEpHETY,
WHTEpaKTUBHAs JOCKa
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