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T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
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TYPU3SMA U CEPBUCA»
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OBIIAS XAPAKTEPUCTHKA I{PI/IMEPHOI?'I PABOUYEN
IMPOTPAMMBI YYEBHOHN U CLHUTIIJINHBI

«IIcuxomorus O6HICHHH»

1.1. MecTo OMCHUIVIMHBI B CTPYKTYpe OCHOBHOII 00pa3oBaTe/ibHOM
MPOrpaMMbl:
Vuebnas  gucummuinHa — «llcuxomorus — oOMIeHHST»  SABISIETCS
BApUATUBHOM YACThIO coLMalbHO-3KOHOMHUYeckoro 1mkina OIIOII CIIO B
coorBeTcTBHU ¢ PI'OC 1o ciermanbaoct 38.02.07 baHkoBckoe aeiio

Ocoboe 3HaueHre JUCITUIUIMHA UMEET MpU (HOPMUPOBAHUU U PA3BUTHH
OK 01-OK 05, OK 09.

1.2. leas ¥ IiIaHMpPYeMBbIe pPe3yJIbTaThl OCBOCHHS AUCHUIIUHbI:
B pamkax nporpaMMbl y4eOHOM TUCUUIIIIMHBI 00Y4YalOIUMHCS OCBAaUBAIOTCS
YMEHUS U 3HAHHUSI

Kon VYmeHus 3HaHus

OK
OK01.-OK06., | — mpuMEHATh TEXHUKH M ITPHUEMBI — LIeJIb, CTPYKTYpa U CPEACTBA
OK 09. 5} (HeKTUBHOrO OOIIEHHMS IS OOLIEHMS; — IICUXOJIOTHYECKUE

pelIeHHs pa3Horo pojia 3a/1a4 B
poeCCUOHAIBHON JESTENHHOCTH;
— YMETh HUCKaTh HEOOXOIUMYIO
WH(OpPMAIHIO U CUCTEMHO
AHAIM3UPOBATH €€ VISl pEIICHUS
BOIIPOCOB KOM(OPTHOTO
COCYIIIECTBOBAHUS B TPYIIIE; —
HAXOJUTh pa3yMHBIC PEIICHUS B
KOH(JIMKTHBIX CUTYAIHsIX,
UCTIOJB3YS PA3INIHBIC BUIBI U
CpezcTBa OOIIEHUs; — YMETh
OpPraHU30BBIBATH PAOOTY KOJUIEKTHBA
¥ KOMaH]Ibl; B3aUMO/ICHCTBOBATh
BHYTPH KOJJICKTHBA; — TPAMOTHO
MPUMEHSTh BepOallbHbIE U
HeBepOaTbHBIE CPEACTBA OOIIEHUS; —
MPUMEHSITh TEXHUKU CITYIIAHUS,
TPCHUPOBKHU MAMSATH ¥ BHUMAHHS; —
BBISIBJISITH KOH(IIUKTOTEHBI; — YMETh
pa3pabaThIBaTh CTpaTeTuu
TIOBEJICHHS B CTPECCOBBIX
CUTYaIUsX; — IPOSBIATH
TpaXkIaHCKO-TTATPHOTUIECKYIO
MO3HIIHIO, IEMOHCTPUPOBATH

OCHOBBI JICATEILHOCTH KOJJISKTHBA; —
TICUXOJIOTHYECKHE OCOOCHHOCTH
JUYHOCTH; — POJIb U POJIEBBIE
OXUJIaHUS B 06HIGHI/II/I; — TCXHUKHN N
MpHEeMbI OOIICHHUS, TTPaBUIIa
CITyIIaHMS; — TPaBUJIA BEICHUS
JIeTIOBOI OeceIbl, IeIOBBIX
MEPErOBOPOB, JEJIOBBIX JUCKYCCUM; —
MEXaHU3MbI B3aHMOTIOHUMAaHHS B
0011IeHUH; — UCTOYHUKH, IPUINHBI,
BU/JIBI U CTIOCOOBI pa3perieHus
KOH(JIUKTOB; — 0COOCHHOCTH
KOH(MIUKTHON JTHYHOCTH; —
HPABCTBCHHBIC ITPUHIHUIIbI 06]_HeHI/I$I.
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OCO3HAaHHOC ITOBCJICHUC B C(bepe
JACJIOBOI'O 06H_[€HI/ISI, OmnupasiChb Ha
O6H.IC‘ICJIOB€‘I€CKI/IG OCHHOCTH

2. CTPYKTYPA U COAEP) KAHHUE YUYEBHOM JUCHUITJIMNHBI
2.2 O0beM yueOHOH TUCHHMILIMHBI U BUAbI Y4e0H0Il padoThl

Buj yueOHoi1 padoThl O0bem yacoB

O0bem 00pa3oBaTeJIbHOM MPOrpaMMbI Y4eOHOM TUCIATIIIMHbI 34

B TOM YHCJIC:

TeopeTudecKkoe o0ydeHue 16
PAKTUYECKHUE 3aHSITUS 16
CamocTosTenpHas padoTta 2

IIpome:xxyTounas arrecranusi — 1M pepeHIUPOBAHHBIN 3a4eT




T ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
,ﬁ@ _ VUPEXIIEHVE BBICILIETO OBPA30OBAHVAST PTYTUC
N «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 5

2.2. TemaTu4eCcKHUil IVIAH U coepxkanne yueOHoi nucuuiminabl Ilcuxosiorus o0meHus

HaumenoBanue Conep:kanue yueOHOro MaTtepuasa u GopMbl OPraHU3aAMUM AeITeJIbHOCTH Oo0bem Koabl komnereHuuii,
pa3/iesioB U TeM o0yyaromuxcst B yacax ¢popmupoBanuio
KOTOPBIX
crnocodcTByer
3JIeMEHT
NMPOrpamMMbl
1 2 3
Pazpean 1. Coaep:xxanue yueOHOro MaTepuaJia 4 OK 01. - OK 05.,
IMousitue OK 09
KOMMYHHUKAINHU.
Tema 1. [TpoOneMbl 3TUKHY U IICUXOJIOTUHU OOIEHHS B UCTOPUN (PHIIOCOBCKOM U TICUXOJIOTUYECKOM 2
1.1.0co6eHHOCTh | MBICIIH
JIEJI0BOTO
oOmeHus B ToM unciie NpakTHYeCKUX U J1a00PATOPHBIX 3aHATHH. OcodeHHOCmb 0e/106020 2
oowenua Yto takoe aenoBoe odeHue(koMMyHuKarus)? J{aiiTe HeCKOIbKO TOJIKOBAHUMN
TEpPMHHA IO clioBapsM. Buisl genoBoro obmieHusi. KakoBo BIMsSHNE TUYHOCTHBIX KaYeCTB
Ha o01ieHue?
Pa3nea 2. Buabl | Conep:xanmne y4eOHOro marepuajia 8 OK 01. - OK 05.,
KOMMYHUKAIUU OK 09
Tema 2.1. Bepoanvnuie cpeocmea kommynurkayuu Cpeactsa KOMMyHUKaIMu. OyHKIUN S3bIKA 2
BepbanbHbie @DopMBI ¥ TUIIBI pEYEBOM KOMMYHUKAMK Buasl peyeBoi aesTeapHOCTH. MoJens peueBoi
cpencTBa KOMMYHHKaIH. EquHnib! pedeBoro oomeHus
KOMMYHUKaud | B TOM 4Hcie NpakTHYeCKUX U JIa0OpPaTOPHBIX 3aHATHI. Bepoanvnuie cpeocmea 2
kommynukayuu Cpenctsa KoOMMyHUKaluu. OyHkiuu s3p1ka @OpMBbI U TUTIBI peueBOH
KOMMYHUKaMu Bubel pedeBoil aestenpHocTH. Moens pedeBoi KOMMYyHUKaK. EIrHUIBI
pEeUeBOro OOIICHHUS
Tema 2.2. Hesepoanvnaa kommynuxkayus. HeBepOanbHble BUABI KOMMYHUKaLUU. XKecTbl. MUMHUKa. 2
HesepbanpHas I'maza [To3wl JIBrmxenus. Kacanus
KOMMYHHUKaIUs | B ToM 4mnciie npakTu4eckux u jJadboparopHbix 3ausatuii Hesepbanvnuie 6uowt 2




T ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
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. «POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PrYTUC Aucm 6
kommynukayuu. Hesepbanbubie Busibl kKommyHuKanuu. Kectsl. [1o3el. Kacanus
Paznen Ne 3. Coaep:xanue yueOHOro MaTepuaJia 16 OK 01. - OK 05,,
Ilcuxonorus OK 09
AeJI0BOT0
o01IeHns
Tema 3.1. [Icuxonorus obmeHus 2
[Mcuxuueckas JlenoBbie eperoBopsl
CTpYKTypa B ToM Yuc/ie MPaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 2
JIUYHOCTHU U JenoBoe obmenne B pabodeii rpyre
MPAKTHKA
JIEJIOBOTO
o01eHus
Tema 3.2. [Icuxonmarnoctuka B cpepe 1eoBbIX KOMMYHUKAIHHA 2
JlenoBoe obmenne | B ToM 4nciie MPAKTHYECKHUX M JJA00PATOPHBIX 3aHATHI 2
u ConepxaHue BU3yaabHOU MCUXOJUArHOCTUKHI
MICUXOANArHOCTHUKA
Tema 3.3. KoHbaukTel: BUABL, CTPYKTypa, CTaAuu MpoTeKaHus. [IpeArnochlIkd BO3HHUKHOBEHHS 2 OK 01. - OK 05,
Koudnukte! u OK 09
MyTH HX KOH(JIMKTA B Mpolecce oOLIeHus _
pasperenus B ToM Yuc/ie MPaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 2
[TpaBuiia noBesieHUs B YCIOBUSAX KOH(IUKTA.
MeTopl CHATHSI TICUXOJOTHYECKOTO HAIIPSKEHUS B YCIOBHSIX KOH(IMKTA
CamocrosiTe/ibHasi padoTa 00y4alouuxcs.
XapakTtepHble uepThl KOHGHKTa. [IpumMepbl HEKOH(IUKTHOTO BBIXOAa W3 KOH(MDIUKTHOM 2
CUTYallUH.
Tema 3.4. [TprunHbl ¥ UCTOYHUKH cTpecca. OOpeTeHne CTPeCcCOyCTOMUYNBOCTH 2
Ctpecchl.
CrpeccoycToiiuuB | B TOM YnciIe MPAKTHYECKUX U JIA0OPATOPHBIX 3aHATHI 2
OCTh

[TpodunakTrka cTpeccoB B JEJIOBOM OOIICHUN




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA PTYTUC

TYPU3SMA Y1 CEPBUCA»

Auem 7

Pa3znen Ne 4. Coaep:xanue yueOHOro MaTepuaJia 4 OK 01. - OK 05,,
JTHYeCKHE OK 09
(opmbl 001IeHNS
Tema 4.1. Dtuka | Imuka peuesoit KOMmMyHuKayuu. ITHKA U peub DTHKA U cepa oOLIeHUs. DTHKA U BUIbI 1
pedeBoit peueBOl 1eATeIbHOCTU. DTUKA YCTHOM pedn. DTHUKa CIylIaHus
KOMMYHHKALMHU. | Dmuueckue popmul oougerus. 3010T0C IPABUIIO dTUKH 00meHus. Hanbomnee mpuemiembie 1
OTudeckre GOpMbI | ITHYECKHE HOPMbI U TPUHIIUIIBL. DTHKA JIETOBOT0 OOIIEHHUS K10 TOPH3OHTAIIN
oO1meHus B ToM YHc/Ie MPAKTHYECKUX U JIA00PATOPHBIX 3aHATHIA 2
dmuxa peuesoit KOMMyHUKayuu ITUKAa U pedb. JTUKA U cepa oOIIeHus ITHUKA U BHUJbI
peYeBOH ACSITETLHOCTA JTHUKA YCTHON peUu. DTHKA CIyIIAHUS
IMpome:xxyrounasi | JuddepeHnupoBaHHbIil 3auet
arrecramus
Hmoeo 34

JI1 XapaKTepUCTUKH YPOBHS OCBOCHHSI yUEOHOI0 MaTepualla UCIOJIb3YIOTCS CIeYIOIUe 0003HAYEeHNU:
1. — o3HakoMUTENbHBIHN (Y3HaBaHUE paHee U3yUYEHHBIX 00BEKTOB, CBOMCTB);
2. — pEeNpOAYKTHUBHBIHN (BBITIOHEHUE JIEITEIFHOCTH 10 00pa3Ily, HHCTPYKIIUH WIH O] PyKOBOJICTBOM)

3. - HpO,Z[YKTI/IBHI:Jﬁ (HJ'IaHI/IpOBaHI/IC " CaMOCTOATCIIBHOC BBITIOJIHCHUC JACATCIbHOCTH, PCUHICHUC HpO6JIeMHLIX 33.,[[21‘{)
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3. MeToan4yecKkue yKazaHus 10 NMPOBEACHUI0 MPAKTHYECKHX
3aHATHIT/JIa00PATOPHBIX PA00T/CeMUHAPOB, 3aHATHI B (opMe MPAKTHYECKON
MOArOTOBKHM (IIPY HAJIUYHH), U CAMOCTOSATEJILHOM padoTe

[IpakTuueckue 3aHATUS — METOJ OOy4YeHHs, OOeClEeUMBAIOIINA CBS3b
TEOPUH U MPAKTUKHU, COACUCTBYIOMIMM BHIPAOOTKE y YUAIIUXCSl YMEHUM 1 HABBIKOB
NPUMEHEHUsI 3HAHWM, TMOJYYEHHBIX HA JIGKIMM U B XOJI€ CaMOCTOATEIbHOMN
paboTbl. GOpMBI OpraHU3aAlMK TPAKTUYECKUX 3aHATHI: pelIeHUE TUTIOBBIX 3aJ1ay,
TECTUPOBAHUE, MPAKTHYECKUE padOTHI U JP.

3.1. TemaTuka M coaep:KaHUe NPAKTHUYECKUX 3aHATHIA/I1a00pPaATOPHBIX
padoT/ ceMuHApoOB

TemaTuka u cogepxxanue

Ilpakmuueckoe 3anamue.

Pa3zpnes 1. [lonsiTHEe KOMMYHHUKALIUH.

Tema 1. 1.1.0co06eHHOCTH J€7I0BOTO OOIICHHS

Conepxanue:

Ocobennocms 0€7108020 00UIeHUA

UYrto Takoe aenoBoe oOmeHne(koMMyHuKanus)? JlaiiTe HEeCKOJIBbKO TOJKOBAaHUN
TEpMHUHA TI0 cioBapsiM. Buapl aemoBoro obmenns. KakoBo BIHMsSHUE THYHOCTHBIX
Ka4yecTB Ha 00IIeHne?

Heab 3aHATHSA: U3YYUTh OCOOCHHOCTH JICJIOBOTO OOIIEHUS

YT10 NponLIM/0CBOMIN: TTOHATHE KOMMYHHUKAIIUH.

Ilpakmuueckoe 3ansamue.

Paznen 2. Buabl KOMMYHMKALIMH

Tema 2.1. BepOanbHble cpeicTBa KOMMYHUKAIIUU

Conepxanue: Bepoanvuvie cpeocmea kommynuxkayuu Cpeacrna
KOMMYHUKaMU. @yHKIHH s1361Kka POPMBI ¥ TUIIBI PEYEBOM KOMMYHHUKAIUKU Buibl
peyeBOl NeATeIbHOCTH. Moenp peueBO KOMMYHHMKALMK. EIMHUIBI peYeBOro
oO01IeHus

Heans 3aHATMA:  MU3y4yuTh W JaTh OIpeAelieHHe BepOajIbHbIM CpEACTBaM

KOMMYHHUKAIIUH.

YTo npouuIu/0CBOMIN: BUIbI KOMMYHHUKAIIUH

Ilpakmuueckoe 3anamue.
Tema 2.2.
HeepOanpHass KOMMyHUKAIIHS
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N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 9

Conepxxanue: Heeepoanvnwie 6uovt kommynuxkayuu. HesepOanbHble BUJIBI
koMMmyHuKauu. Kectel. [To3sl. Kacanus

Hean 3aHATHSA: U3Yy4UTh HeBepOATbHbIE KOMMYHUKAIIUU
Yro npouiu/ocBowiin: HeepbasibHasi KOMMYHHUKAIWS

Ilpakmuueckoe 3anamue.

Pa3znaea Ne 3. IlcuxoJiorusi 1eJ10BOro 00mieHus!

Tema 3.1.

[Tcuxuueckas CTpyKTypa JMYHOCTH M MPAKTHKA JCJIOBOTO OOIIECHUS
Conepxanue: [lenoBoe obiieHue B pabouel rpymnme

eab 3aHATHS: U3YYUTh ICUXUUECKYIO CTPYKTYPY JUYHOCTH

Hpaxmuuecxoe 3anamue.

Tema 3.2.

JlemoBoe 0OIIEHNE B IICHXOMAarHOCTHKA

Conepxanue: ConepxaHue BU3yalbHON NICUXOAUATHOCTUKH
eab 3aHATHSA: U3YYUTH ICUXOAUATHOCTUKY

Ilpakmuueckoe 3anamue.
Tema 3.3.
Kongnukmot u nymu ux pazpewienus

Conepxanue: [IpaBuiia noBeeHus B yCIOBUSIX KOH(IIMKTA.
MeToabl CHATHUS NICUXOJIOTHYECKOTO HAMPSYKEHUS B YCIOBUSAX KOH(PIIMKTA
Hean 3aHATHSA: U3y4YUTH MPABUIIA TOBEACHUS B YCIOBUSIX KOH(DIMKTA

Y10 npouuin/ocBOMIN: KOHMDIUKTBI U IyTH UX Pa3pelIeHUs

Ilpakmuueckoe 3anamue.
Tema 3.4. Ctpeccol. CTpeccoyCTOMYHUBOCTh

Conepxanue: [Ipodunaktruka cTpeccoB B 1eI0BOM OOIICHUN

Heab 3aHATHS: U3YUUTH METO/IbI TPOPUIAKTUKUA CTPECCOB B JICJIOBOM OOIIEHUU
YTo npouniu/0CBOMIN: TTIOHATHE U (POPMBI CTPECCOYCTOMUUBOCTH

Ilpakmuueckoe 3anamue.

Pasznmen Ne 4.

JTHveckue (popMbI 001LIEHUSA

Tema 4.1. DTuka peueBoil KOMMYHUKAIUU
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Conepxanue: Imuka peuegoil KOMMyHuUKayuu ITVKa U pedb. DTUKA U chepa
oO1eHuss DTUKA U BUbI PEUEBOM IEATETLHOCTH JTUKA YCTHOM pedun. ITUKa
CITylIaHus

Heab 3aHATHSA: U3YUYUTh STUKY PEUEBOM KOMMYHUKAIIUU

YTo npounin/ocBOMIN: dTHYECKUE (POPMBI OOIIECHNUS

3.2. TemaTuka u coep:KaHue CaMOCTOSATEILHON PadoThI

CaMmocTosTenbHas padboTa sIBISIETCSI HEOThEMIIEMON YacThiO 00pa30BaTEIBLHOIO
npouecca, CBI3aHHOro ¢ (POPMUPOBAHNEM KOMIETEHIIMNA 00y4JaroIuXCsl.
VY4eOHo-MeToiuYecKoe 0OecTieyeHUe sl CAMOCTOSTEIbHONU PabOThI
IIPEIHA3HAYCHO JUIsl PALMOHAIBHOTO PACIIPENEIICHUsI BPEMEHHU CTYICHTA 110
BHJIaM CaMOCTOSITEJIbHOM paOOThI U pa3aenaM IUCUUILUIMHBL. OHO COCTaBISIETCS
Ha OCHOBE CBEJICHHI O TPYJOEMKOCTH JUCLMIUINHEI, €€ COAEPKaHUU U BUJIAX
paboThI MO €€ U3YUYEHUIO, a TAKKE YUeOHO-METOIUYECKOT0 U UH(OPMAITMOHHOTO
oOecreyeHusl.

KoHTposib caMocTosITeIbHOM paOOThI CTYAEHTOB OCYILIECTBIIIETCSA B TEUEHUE
Bcero cemectpa. [IpenoaBaresib caMOCTOSITENIBHO ONPEAEsieT POPMbI KOHTPOJIS
CaMOCTOSTENIbHON pabOThI CTYIEHTOB B 3aBUCHMOCTH OT COJACPKAHUS Pa3JeioB U
TEM, BBIHOCUMBIX Ha CAMOCTOSITENIbHOE U3yueHue. Takumu popmMamMu MOTYT
ABJIATHCS: TECTUPOBAHUE, KOHTPOJIbHBIE pa0OTHI U Jp.

TemaTuka u coaepkanue

Tema 3.3.

Kon}aukTsl 1 yTH UX pa3penieHust

CamocTosiTeJIbHAsA padoTa 00y4YaloUUXCsl.

XapakTepHble uepThl KoH(IUKTA. [IprMepsl HEKOH(GIMKTHOTO BBIXOa U3 KOH(PIUKTHON
CUTYyaLIUU.

4. @oH1 OLIEHOYHBIX CPEACTB JUCIHILIUHBI

4.1. Pe3yabTarbl OCBOCHHUS Y4YeOHOM JUCUUILUIMHBI, MOIJIEKALIUE

NpoBepKe
DopMBI IPOMEKYTOUHOHN aTTECTALIMH IO CEMECTpaM:
Ne CEMECTPA OOPMA KOHTPOJIA
3 JINDDPEPEHIJUPOBAHHBIN 3A4YET

B pesynbprare mMpPOMEXYTOUYHOW aTTeCTAllMM IO Y4YEOHOW JUCITUTUIMHE
OCYILIECTBIISIETCA KOMIUIEKCHAs! MTPOBEPKA CIEAYIOIINX YMEHUN U 3HAHHUM, a TaAKXKE
dbopMHUpOBaHUS] KOMIIETCHITHI:

Pe3yabTaTnbl 00y4eHUus1: yMeHusl, Ioka3arenu oeHKH DopMa KOHTPOJIS U
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3HAHUS U 00IIHe KOMIICTCHIIUHU

pe3yJabTara

OICHUBaAHUA

YMmerTh:

— IPUMEHSTHh TEXHUKU U IPHEMBI
3¢ heKTUBHOTO OOIICHHUS TSI
pelIeHHs pa3Horo pojia 3a/1a4 B
po(hecCHOHANTLHOM e TEIbHOCTH,
— YMETh HCKAaTh HEOOXOIUMYIO
UH(POPMALIHIO U CUCTEMHO
AHAJTM3UPOBATH €€ JIJISl PEIICHUS
BOIIPOCOB KOM(OPTHOTO
COCYIIIECTBOBAHHUS B IPYIIIE; —
HAXOJIUTh Pa3yMHBIC PEIICHUS B
KOH(JIMKTHBIX CUTYAIHSIX,
UCTIONB3YS Pa3INYHbIC BUIbBI U
CpezcTBa OOIICHUS; — YMETh
OpPraHU30BBIBATH PA0OTY
KOJJICKTHBA U KOMaH/Ibl;
B3aUMOJICVCTBOBATh BHYTPH
KOJIJICKTHBA; — IPAMOTHO
NPUMEHSTH BepOabHbIE U
HEeBepOAIbHBIC CPE/ICTBA OOIICHUS;
— IPUMEHSATHh TEXHUKH CITYIIAHHUS,
TPEHUPOBKU NAMSITH ¥ BHUMAaHUS; —
BBISIBIISITH KOH(DJIMKTOT€HBL;, — YMETh
pa3pabaThIBaTh CTpAaTETUH
MIOBEJICHHS B CTPECCOBBIX
CUTYaIUsX; — IPOSBISATH
TpaXXIaHCKO-NTATPHOTUIECKYIO
MO3HIIHIO, IEMOHCTPUPOBATH
OCO3HAHHOE TOBE/ICHUE B cepe
JIeIOBOT0 OOILEHHs, OUPasiCh Ha
oO11eyenoBeyecKrue HEHHOCTU U
HPaBCTBEHHbBIE OCHOBBI JI€IOBOTO
o01eHus

UCTIONIB3YET MCUXOJIOTUIECKHE
U pEUYEBBIC CPEIICTBA
MIOBBIIIICHUS BBIPA3UTEIBHOCTH,
BJIaJICET TEXHUKON

3¢ PEKTUBHOTO IMyOJIMYHOTO
BBICTYIUICHUS, TIOJITOTOBKU
JIEJIOBBIX OyMmar, IOATrOTOBKH
MIPOEKTOB

HuddepennmpoBanHbIi
3a4yer

3HaTh:

— LeJb, CTPYKTYpPA U CPEJICTBA
OOIIeHUs; — IICUXO0JIOTMYECKHe
OCHOBBI JIEATEIbHOCTH KOJIJIEKTUBA;
— IICUXOJIOTUYECKHE OCOOCHHOCTH
JIMYHOCTH; — POJIb U POJIEBbIE
O’KU/IaHUS B OOILEHUM; — TEXHUKHU U
IpUEMBbI OOIIEHHUS, IPaBUiIa
CJIyILIAHUS; — MTPaBUJIa BEJCHUS
JIEJI0OBOM Oecebl, IEIOBBIX
IIEPETOBOPOB, JEJIOBBIX AUCKYCCUH;
— MEXaHU3MBbI B3aMMOTIOHUMAHUS B
OOIIeHNH; — UCTOYHUKH, TPUYHHBI,
BU/JIbI U CLIOCOOBI pa3pelieHus

IIPUMEHSET ITPaBUiIa JIEI0BON
MEPENUCKH U COCTaBIICHUS
CITy’KeOHBIX JOKyMEHTOB
peleHne CTaHJapTHBIX U
HECTaHIAPTHBIX
npodeCCHOHATBHBIX 3a]1a4 B
00JacTu HHTErpauu
MPOTPaMMHBIX MPOJIYKTOB

JuddepenurpoBaHHbIN
3ayer
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KOH(JIUKTOB; — 0COOEHHOCTH
KOH(MJIMKTHOU JTMIHOCTH, —
HPaBCTBEHHBIE MPUHIIUIIBI

oO1reHus..

dopMupyeMble KOMIIETCHIINHN .

Kon HauMeHoBaHUe KOMIIETEHIIH A @®opMbI U METOABI
dpopmupyemoii KOHTPOJISI M OLEHKH
KOMIIETEHINH pe3yJbTaToB

o0yuyeHust
OK 01. Bri6upats CIOCOObI pereHus 3amau | OeHKa  pe3yJIbTaToOB
npodeCcCuOHAIIBHON JIEATECIIbHOCTHU | BBITIOJIHEHUS
MIPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM MPAKTUIECKHUX PadoT.
OK 02. Hcrnonp30BaTh COBPEMEHHBIE CPE/ICTBA MOUCKA, Tecr.
aHaJM3a ¥ HHTepIpeTanuyu HHPOPMALUU 1 VYerHbIM onpoc.
nH(pOpMaIMOHHBIC TEXHOJIOTHH JIJIS BBITTOIHEHKS | Pelenue 3anau
3a51a4 MpodecCHOHATBHOMN IeATEITbHOCTH [TnceMeHHBIN orpoc.
OK 03. [InanupoBaTh M peaM30BBIBATh COOCTBEHHOE OueHka  pe3ysabTaToB
npodeccHoHATbHOE U TMYHOCTHOE PAa3BHUTHE, A hepeHIPOBAHHOTO
MpEANPUHUMATENIBCKYIO JEATEIbHOCTD B 3a4eTa.
npodeccnoHabHOM cepe, UCIToTb30BaTh 3HAHUS
0 MPaBOBOM U (PMHAHCOBOW TPAMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX CUTYaIIUSIX
OK 04. O¢ddexTuBHO B3aMMOACHCTBOBATH U pabOTaTh B
KOJUIEKTHUBE M KOMaH/IE.
OK 05. OcCyIIecTBIATh YCTHYIO U TUCBMEHHYIO
KOMMYHUKAIUIO HAa TOCYIapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu ¢ yaeToMm 0COOCHHOCTEH
COLMAJIBHOTO U KYJIbTYPHOI'O KOHTEKCTA
OK 09. [Tonb3oBatbes mpodeccnoHanbHOM
JOKYMEHTalMel Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3BbIKaX.

4.2. MeToauka NpUMEeHEHUs1 KOHTPOJIbHO-U3MEPUTEIbHbIX MATEPHATIOB
KoHnTponb 3HaHMi 00y4aromuxcsi BKIOYaeT:
Tekymuit KOHTPOIJB B PopMe MPAKTUIECKUX PaOOT/TECTOBBIX 33/IaHMii/pelIeHue 3aa4

[TpomexyTounyto arrectanuio B popme auddepeHimpoBanHoro 3auera

[IpomexyTouHyto arTecTanuio B hopme auddpepeHIInpoBaHHOTO 3a4eTa

4.3. KOHTPOJIbHO-U3MePHUTEIbHbIE MATEPHUAJIbI BKJIKOYAIOT:

4.3.1. TunoBble 3aJaHMS 1JIA OLEHKHM 3HAHUHM M YMEHHIl

KOHTPOJISA

TeKyIIero
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KOHTpOJII) " OIICHKA PE3YyJIbTAaTOB OCBOCHUA TCMbI OCYIICCTBIIACTCA
IMpEroaaBaTCiIcM B IIPOLCCCC BBITTOJIHCHUA O6yIIaI-0HII/IMI/IC$I HWHAWBUAYAJIBHBIX

BaﬂaHI/Iﬁ B BUJC ITPAKTUICCKUX 3aﬂaHHﬁ, TCCTUPOBAHNA, KOHTPOJIBHBIX pa60T " ap.
Ipumepusie onpocwt u 3a0anus

1. YUro takoe "BepOanbHas KOMMyHUKaus"?

2. HazoBuTe Tpu OCHOBHBIX ypOBHs 001IeHHs 110 D. bepny.

3. Uto Takoe "smmaTHs" B ICUXOJIOTHHU OOIICHWUs?

4. Kak Ha3piBaetcs Oapbep OOIIeHHsI, BOSHUKAIOIINUN U3-3a Pa3HUIIBI B CTaTycaX cOOECeTHUKOB?
5. Kakue HeBepOanbHbIe cpencTBa obnieHus Bol 3HaeTe? (Ha3oBure He MeHee TpEX)

6. Uto o3Havaet "akTUBHOE ciymiaHue"?

7. Kakoii 3¢ (eKT OnHMChIBaeT TCHICHITUIO IPUITACHIBATH CBOM Ka4eCTBA IPYTHM JIFOIM?

8. Uro Takoe "koHpnukTOoreHb!" B 00menun? IpuBeaure npumep.
9. Kakue Tpu cTuiis 0OIIEHHS BBIICTSIOT B IICUXOJIOTHHN?
10. Yto Takoe "oOpaTHas cBs3b" B Ipoliecce KOMMYHUKAIUK?

3ananne 1: KoH(INKT U3-32 HEBEPHOI'0 TOJKOBAHUSA

Onucanue:

Konnera Ha padote ckazan BaMm: "Tol 6cec0a onazoviéaeuiv Ha coseujanus!" (X0Ts BHI 32
MOCIICAHUIA MECSII OTIO3/IAJIH TOJILKO OJIMH pa3). Bbl uyBCTByeTe HECTIPaBEIMBOCTh U
pasapakeHue.

Bompoc:

Kak nmpaBHIbHO OTpearupoBaTh, HCIOIb3Ys TEXHUKH dPPEKTHBHOTO OOIIEHHSI?

3aganue 2: HeBepOajbHbIe CHTHAJIBI

Onucanue:

Bo Bpems pasroBopa Baill cOOeCeJHUK CKpEIIUBaeT pyKH, OTBOAUT B3IJISA U OTBEYAET
OJIHOCJIOXKHO.

Bonpoc:

Kak uHTepnperupoBarh 3TH CUTHAJIBI U HATAIUTh KOHTAKT?

3aganue 3: ManunyJsinus B 001eHUH

Onucanue:

Jpyr perynspHoO NpOCUT y Bac OMOIIHM cO ciioBaMu: "Eciu 6v1 mul OeticmeumenbHo Obll MHe
opyz2om, mo...", HO caM UTHOPUPYET Ballld IPOCHOBI.

Bomnpoc:

Kak mpoTHBOCTOSATH MAHUITYJISILIMM, COXPAHSS OTHOIIEHUS ?

3aganue 4: KyabTypHbIi 0apbep

Onucanue:

Ha nenoBoii BcTpeue MHOCTpaHHBIN ApTHEP OTKA3bIBAETCSI CMOTPETH BaM B IJ1a3a BO BPEMsI
pasroBopa. B Bamen KynbType 3TO IpU3HAK HEYBAKEHHS.

Bomnpoc:

Kaxk n30exaTh HEJOIMOHUMAaHUA?
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4.3.2. TunoBble 3aJaHUA ISl OEHKH 3HAHUUA U YMEHU NPOMEKYTOYHO
aTTecTaluu
IIpuMepHbIe 3a1aHNs 1 KOHTPOJIbHbIE BONPOCHI

Kak B ncuxosioruu o01eHnsi Ha3bIBaeTCs MEXaHU3M MO3HAHMS IPYroro 4ejioBeKa, mpu
KOTOPOM €ro BHYTPeHHee COCTOsIHUE U HaMePeHHUsl IOHMMAKTCS Yepe3 MONbITKY
MOCTABUTH ce0sl HA ero MecTo?

Peduexcus

OMnaTus

ATTpakuus

CrepeoTunuzanms

Bonpoc Ha 3HaHue BU/I0B 001LeHUsI

MeHenxep oTaaeT NOAYMHEHHOMY paclopsizkeHue, HCIoJIb3ys 0(pUIHAIBLHBINA TOH,
OMHUPAasiCh HA TOKHOCTHBIE HHCTPYKIMHU U cyoopaunannio. K kakomy Bujay o01meHust
OTHOCUTCS JaHHASl CUTyal[usA?

Caetckoe oO1ienue

MaHuIyJISITUBHOE OOIIICHUE

dopManbHO-POJIEBOE (J1ETTOBOE) 0OIIIEHHE

[IpumMuTHBHOE OOIIICHHE

1. [aiiTe onpeaeneHue MOHATUN «OOIIEHUEY, «IET0OBOE OOIICHHUEY, «ITUKA
JIEJIOBOTO OOIIICHUS.

2. KakoBbI 0COOEHHOCTH OOIICHUS TPAAUIIMOHHOTO 00111eCTBa?

3. HazoBuTe OCHOBHBIE MO3UIMH 110 BOIIPOCY O COOTHOILICHUH ITUKU U OU3HEca,
KOTOPBIE CYIIECTBYIOT CETO/IHS.

4. KakoBa, 110 BaiemMy MHEHHIO, POJIb 3TUKH B JCJIOBOM OOIIEHUU ?

5. Ha3oBUTE OCHOBHBIE MPUHLIMIIBI AETIOBOTO OOLIEHUS MEXKIY PYKOBOJUTEIEM U
IIOAYMHEHHBIM.

6. HazoBuTE OCHOBHBIC IPUHLIUIIBI IEJIOBOTO OOIICHUS MEX Y MOJYUHEHHBIM U
PYKOBOJIUTETIEM.

7. Ha30BUTE OCHOBHBIEC IPUHLIUIIBI 3TUKU JEJIOBOTO OOILEHUS «I10 TOPU30HTATI
(MexX1y KOJLIeramu).

8. HOI[FOTOBK& K IICPCTOoOBOpPaM U IIPOBCACHUC ACTIOBOI0 COBCIIAHMA

9. O6u1me npaBuiia MOBEAEHUS HA IEPETOBOPAX
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10 JlenoBoit pa3roBOp U TEXHOJIOTHS BEJACHUS IEPETOBOPOB

11. Kak CHATh IPOTUBOPEUMS, €CIIA OHU MOSIBSITCS?

12. Kak ympaBnste aTMmocdepoii pazroBopa’?
13. Kak yrmpaBnsiTe co00H, €clii cOOECETHUK BbI3bIBAET pa3ApaxeHue?

14. MoryT 51 ipolieccbl KOMMYHUKAIIUU, TIEPIETIIUU U HHTEPAKIIUU B OOIIICHUU
OCYUIECTBJIATHCS BHE IPYT Apyra?

15. Beimenure KOMMYHUKATUBHYIO, IEPLENTUBHYIO U HHTEPAKTUBHYIO CTOPOHY
OOLIEHUsI B TAKOM €r0 BHUJIE, KaK TOPTH.

16. B yem oTnmumne Mex1y CIOPOM M MOJEMUKOMU, Ae0aTaMHu U JUCKyCCUen?

17. Yto aBisieTcs KpUTEpUEM IPABUIILHOTO BHIOOpA BUJIa JIEJIOBOTO OOIIICHUS B
3aBUCUMOCTH OT €TO LEJIH?

18. Yto 006111€TO MEKY COBPEMEHHBIM JIEJIOBBIM ITUKETOM U JIETOBOM ATUKOM
TpaJAUIIMOHHOTO 001ecTBa?

19. CymectByeT 1 MpoheCCUOHANBHBIN 3THKET, YbHM HOPMBI IIPOTUBOPEUNIIN OBl
OOIIUM 3TUYECKUM MPUHIAIIAM?

20. Kak Hy>kHO BecTH ce0s pu OOIIEHUH ¢ MHOCTPAHHBIM MAPTHEPOM, €CIIH
ATUKET €ro CTPaHbl PACXOUTCA ¢ HOpMaMu Bareii?

21. AkTyanbHO JI1 cerofHs BelpaxeHue "KineHT Bceraa npas'?
22. OYHKIMU HEBEPOAIBHBIX CPEJICTB KOMMYHHUKAITUH.

23. [TouyeMy KeCTbl JOJKHBI HHTEPIIPETUPOBATHCS TOJIBKO B UX COBOKYITHOCTH U C
Y4E€TOM CUTYalMH, B KOTOPO HAXOAUTCS YETOBEK?

24. Kakue peKOMEeHIaINH MOYKHO J1aTh YEJIOBEKY, KEIAroIeMy, YTOOBI )KECThI €ro
HE BbIJABaJIN?

25. Kak B x0J1e A€JI0BOr0 OOIIEHHS BEISCHUTH, KAKOBA BEJINYMHA JTUYHOCTHOIO
MPOCTPAHCTBA coOeceTHuKa?
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26. KakoBo onTuManabHOE B3aMMHOE PACIOJI0KEHNUE 3-4 MapTHEPOB B CUTYyallUU
IIeperoBOpoB?

27. B 4eM OCHOBHOE OTJIMYHE MIEPErOBOPOB OT JPYTUX BUJIOB JI€IOBOTO OOIICHMS?

28. Kakue ¢akTopsl criocoOCTBYIOT 00J1aIaHUIO TICUXOJIOTHYECKUM
MPEUMYILECTBOM Ha IIeperoBopax?

29. O60cHYyITE ICUXOJOTUYECKU, KAKYIO TIOCIIEIOBATEIBHOCTD JTyUIIe
MPEIOKUTH: "BCTpeUa - pa3MENIEHUE - OT/IBIX - IEPErOBOPHI" WM "BCTpeya -
pa3MenIeHue - IEPErOBOPHI - OTIABIX "7

30. Crout J1 yKa3pIBaTh MAPTHEPY IO MEPETOBOPAM, YTO Bbl BUIUTE B €T0
MOBEJACHUHU NPUMEHEHNE HEUECTHBIX YIOBOK?

31. Kakue sTuKkeTHbIE (Ppa3bl MOKHO HCIIOJIB30BATh AJI BEXKIMBOU (DOPMBI OTKa3a
IPUHATH [IPENJIOKEHNUE; BbICTIATh HOBBIE KaTajloru, 00pa3iibl MaTepUaoOB; MPUHSITh
IIOCETUTEIISA? HA IIEPErOBOPAX.

32. Ecnu Bo BpeMsi pa3roBopa 1o tenedoHy 3a3BOHUIT BTOPOH ammapar, 4To Bbl
nenaere: OyaeTe MpoJokKaTh pa3roBapuBaTh MO Tene(poHy? U3BUHUTECH MEPEN
co0eCeTHUKOM U MOJAHUMETE TPYOKY ISl TOTO, YTOOBI Y3HATh, KTO 3BOHUT?
M3BUHUTECH NIEpel COOECETHUKOM U MPEIOKUTE €My MEPEHECTH pa3roBOp Ha

JIpyToe BpeMsi?

[Iposepsemas komuereHmst: OK.02

3ajanne: AHAJIN3 OT3bIBOB KJIHEHTOB ¢ MCIOJIb30BAHHEM HHCTPYMEHTOB aHAJIN3A TeKCTa
KoHnTtekcr:

dupma mosyyaeT OOJBIIOE KOJIMYSCTBO OT3BIBOB OT TOCTEH Ha pasjiMyHBIX ILIaTdopMmax.
PyKOBO/ICTBO XO4YET MOHATH OCHOBHBIC MPUYMHBI KAJIOO M TPEIIOKEHHM, YTOOBI YIyUIIUTh
KayecTBO 00CTyKUBaHUS.

3amanue:

— Hcnonb3yss MHCTpYMEHTHI aHaiM3a TeKcTa (Hampumep, Hporpammbl Ui sentiment-
aHanu3a, Takue kak MonkeyLearn unu Lexalytics), mpoananu3upyiTe OT3bIBbI KINEHTOB.

— BI)I)ICJ'II/ITG KIIFOYCBEIC TCMbI, KOTOPBIC Yalll€ BCEIro YIIOMHUHAIOTCA B HECTaTUBHBIX OT3bIBax
(HampuMep, KauecTBO OOCTyKMBaHUs, pab0OTa MEHEIKEPOB).

— HuTepnperupyiite pe3ynbTaThl aHAIN3a U TPEAJIOKUTE TPU KOHKPETHBIX JECHCTBHS JUIS
yIAYYIIEHUs] KaueCTBa 00CTyKUBaHMUS.

— Onumure, Kak HHOOPMAlMOHHBIE TEXHOJOIMH MOTYT I[OMOYb B MOHUTOPUHIE U
yIIy4LIEHUH CEpBUCA Ha MOCTOSIHHOIN OCHOBE.
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IIposepsaemast komnereuims: OK.05
Br10paTh mpaBMWILHBIIA OTBET

1. YkaxuTe npuMepbl HEIPaBUIHHOTO YIIOTPEOICHHS YUCIUTEITHHOTO
1.Ha 3T0 0B1710 HCTPau€HO OKOJIO YEThIPECTa — MATHCOT JA0JIAPOB
2.Ha ¢pupmy npunuio emnie ABe COTPYIHUIIHI.

3.AnHa /IMUTprUEBHA — MaTh TPOUX JAETEH.

2. PexnaMHBbI€ 3JIeMEHTHI 00Jiee BCET0 YMECTHBI
1. B peuu Ha MpE3CHTAIUM;

2. B peYH HA MUTHUHTE;

3. B peuu Ha roOUIIEE;

4. B peuyd HAa IPOM3BOJICTBEHHOM COOpaHHH.

3. Kakoii u3 yka3zaHHBIX ()aKTOPOB HE SIBISICTCS OMPEICIISIOMNUM ITPH  (POPMUPOBAHHH PEUICBOTO
aTukera’?

1) Poct cyObekTa u ajpecara OOMICHHS

2) CoruasbHblii CTaTyC CyObeKTa U agpecara OOIICHUS

3) TIIpodeccus cyobekra u aapecara oOIICHUS

4)  HamuoHaabHOCTh CYOBEKTa H ajpecaTa

5) Bo3spacrt cyObekTa U ajpecara OOmeHHsI

4.Y4yaCTHHUK NIEPErOBOPOB 3a/1a€T BONPOC, OTBET HA KOTOPBI OOHAXKHUT HECOCTOSTEIIbHOCTh
MO3ULIMM ONIOHEHTA. Vcnonb3yercs peyeBasi TAKTHKA

1.6ned;

2.MCKaXX€HU € TIO3ULIUHU ONIMOHEHTA;

3.0TKpBbITHE MO3ULINH;

4.ympexaaroniasi apryMeHTaIusl.

5. Ecam aBTOp paboThl MpH MOMOIIM KAKHUX-TO MPUEMOB MPEACTABISIET CBOMX OIIMOHEHTOB B
HEIPUTJIAIHOM BUJE, 3TO SBISETCA

| .HapyIIEHHEM ATUKWU;

2.MpOsIBIICHUEM aHTAKUPOBAHHOCTH;

3.1pOsIBIEHUEM HEKOMIIETEHTHOCTH;

4.MpU3HAKOM TOT0, YTO B pPa0OTE OTCYTCTBYET KOHIENTYyalIbHOE HA4aJIo

6. HemuteparypHbie BapuaHTHI S3bIKA — 3TO

A. - mpocTopeune

b. - nuanexTs!

C. - cnenr

. - mpodeccrnoHaTn3MBbI

1. A+b+C+]]

2. A+b+C

3.5+C+]]

7. B cdepe nenoBoro B3auMoACHCTBUS CIYKEOHBIN 3TUKET BBHITIONHACT (QYHKITHH:
1. obecrieurBaeT yCTAaHOBJICHHUE TUIHBIX KOHTAKTOB;

2. COIEUCTBYET PEIICHHUIO JIEIOBBIX BOIPOCOB;

3. popmupyeT 61aronpUATHYIO COIMATBHYIO U TICUXOJIOTHIECKYIO
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4. Bce INEPCUYUCIICHHBIC

3.3.2 TunoBble 3a1aHUA Il OLEHKH 3HAHUA U YMEHUI IIPOMEKYyTOYHOM
aTTecTaluu

IIpumepHbie Bonpockl K 11 pepeHIUPOBAHHOMY 3a4eTy

1. O01IeHne KaK COIMAIbHO-TICUXOJIOTUYECKAsI KATETOpUsi: ONpe/IeJICHHE,
CTPYKTYpa, CpeACTBa, GYHKIIUU.

2. BzaumopeiicTBue B rpoiiecce O0IIeHUs

3. Bunsl genoBoro oo0uieHusl.

4. BepbanbHas 1 HeBepOaIbHasi KOMMYHUKAIIUS

5. OyHKIUYU AeI0BOM OeceIbl

6. [lenoBbie IEPETOBOPHI.

7. MeToapl BeleHUs IEPETOBOPOB.

8. Opranuzanys JIeJIOBbIX COBEIIAHHUI

9. O6uienue no tenaeony.

10. Kondnukt B cdepe Ae10BOro o0IIeHus.

11. CriocoOsI pa3penieHrs KOHPIIUKTA.

12. MeToasl CHATHS TICUXOJIOTUYECKOTO HAMPSIKECHHUS

13. DTansl NeperoBOPHOIo Npouecca 1o yperyJIupoBaHUI0 KOHPIUKTa

14. IIpaBuiia 1e10BOM MEPEMUCKHU.

15. BuzutHas kapTo4ka JIeI0BOTO YEJI0BEKA

16. O6mue npaBuia opopmIeHHS JTOKYMEHTOB

17. KiroueBbie IOHATUS 3TUKU

18. DTuKa 1enoBoro OOIIeHUS: TTpaBuila STUKH.

19. OTnyeckue HOpMbI OOLLIEHUS.

20. lenoBbie neperoBopsbl: [loAroToBKa K eperoBopam U BbIOOP CTpaTEruu UX
MPOBE/ICHHUS.

21. HeuecTHble yIOBKHM BO BPEMS NIEPETOBOPOB U MMYTH UX HEUTPAIIA3ALUN.
22. MeToibl CHATHUS ICUXOJOTMYECKOro HanpsbkeHus. Ilcuxonornyeckue 6Gapbepbl
KaK OJIHA U3 MPUYUH KOH(DIUKTOB.

23. OO01eHNnEe KaK COMaTbHO-TICUXO0JIOTMYECKasi KaTerOpHst

24. BzauMoieiicTBHE B TpoIecce oOIeHus

25. B ueM cocTouT 0COOEHHOCTh HEBEPOATLHOTO OOIIEHHUS B MEXKYJIBTYPHOM
KOHTEKCTE?

26. Kakue ¢pyHKIIMM peanu3yeT HeBepOaabHass KOMMYHUKAIIHS?

27. Ha xakue KoJabl ACTATCS HEBEpOATbHBIC KOJIbI?

28. KakoBa poib 3MOI1Mi B MPOIECCE B3aUMOICHCTBUS MPEICTABUTENEH Pa3HbBIX
KyJbTYp?

29. lIpuBeauTe mpUMEpPHI KYJIbTYPHBIX OTJIWYUN BhIPAXKEHUSI JIUIIA.

30. OOBsicHUTE KYJIBTYpPHBIE PA3JINUUs B OLICHKE SMOIIUH.



®rEOY BO
rry
(11
A
B

PIrYTHUC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

CMK
PIYTUC

Aucm 19

31. Kakue Bujibl HeBepOaIbHBIX CIOCOOOB KOMMYHHUKAIIUU Bbl 3HAETE
32. Kak coOTHOCSTCS SI3bIK U KyJlbTypa?
33. JlaiiTe onpeneneHust MOHATUSM «pealibHas KapTUHA MUPAY, «KYJIbTypHas
KapTUHA MUPay, «I3bIKOBAsI KAPTHHA MUPAY.
34. Yto Takoe KOMMYHUKATUBHBIN cTHIb? Kakue BUIbI KOMMYHUKATUBHBIX

CTHJICH BaM U3BECTHBI?

35. KakoBblI cTpaTeruu yoek1I€HUs B pa3IMYHbIX KYJIbTypax?
36. KakoBbl OCHOBHBIE CTIOCOOBI MOBBIMIEHUS 3PHEKTUBHOCTH KOMMYHHUKAIIUU HA

BepOaIbHOM ypOBHE?
37.
38.
39.
40.
41.
42.
43.
44.
45.

[lepeuncnure BUABI U QYHKIMK KaHAJIOB B3aUMOAECHCTBUSA?
KakoBbl KOMMYHUKAIIMOHHBIE Oapbephl Ipoliecca OOIIECHUS ?
HazoBute QpyHKIMU, KOTOpPBIE NPOSBIISAIOTCS B OOLIEHUU.
Kakue cTopoHbI BXOAST B CTPYKTYpY OOLIeHus?

Kakue ¢opmbl 0011€HIS BaM U3BECTHBI?
Kakue BUIbI MEXIMUYHOCTHOTO OOLIEHUSI BBl 3HAETE?
Kakue gopmbl 1 Buabl 0OIIEHNS BB 3HaeTe?
Uewm paznuuaercs opmaiibHOE U HedopMalibHOE 001IeHre?

Kakune koMmMyHuKaTuBHBIE Oapbepbl BaM U3BECTHBI? PackpoiiTe CylnIHOCTh

KaXxXJ010 6apbepa " IIPUBCONUTC IIPUMCPEI U3 HOBCGI[HGBHOﬁ KHN3HHU.

4. Kputepun 4 moKa3aTeJd OLEeHUBAHUS

JUISl TeKy1Iero KOHTpoJis

Ouenka | @opMa KOHTPOJISA Kpurepun Iloka3zaTeu oneHNBaAHUA
OlleHUBAHUS
«5» VY CTHBIN OTBeET, [TonHoTa, CTYACHT IIOJHO PACKPBLI
MpakTUieckas pabora MOCIIEZI0BATEIBHOCTh | COAEpKAHKME MaTepualia B 00beMe,

U JJOTNYHOCTh OTBETA

MPETYCMOTPEHHOM  MPOrPAMMON;
U3JIOKWI MaTepuas T'PaMOTHBIM
SI3BIKOM B OIPENECICHHON
JIOTUYECKON IOCIIEN0BATEIILHOCTH,
TOYHO HCIIOJIb3YSl TEPMHUHOJIOTHIO
JAHHOTO TpeAMeTa Kak ydyeOHOMH
JUCIUIIAHBI

VCTHBIN OTBET,
MpaKTU4eckas pabora

«»

IlonHoTa,
MOCJIEI0BAaTEIbHOCTh
1 JIOTUYHOCTH OTBECTA

OTBET  YJOBJIETBOPSET B
OCHOBHOM TpeOOBaHUSM Ha
OTMETKY «5», HO TIPH 3TOM HMeEET
OJIMH M3 HEJOCTATKOB: JOMYIIECHBI
OIUH-IIBA Hemo4ueTa pu
OCBEILCHUH OCHOBHOT'O
COJICp)KaHUsI OTBETA; JIOMYIICHBI
omnokKa 1503051 Ooitee JIBYX
HETOYETOB pu OCBEIIEHUH
BTOPOCTETICHHBIX BOIPOCOB HIIA B
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BBIKJIaJIKaX, JICTKO HCIIPaBJICHHBIC
110 3aMCYaHMIO ITPEIIoaAaBaTCIIA.

«3» Y CTHBIN OTBET, ITomHoTA, HEMOJIHO 150301
MpaxkTUieckas pabora MIOCJIEI0BATEIBHOCTh | HEMOCIEA0BATEIbHO PacKpbITO
U JJOTUYHOCTh OTBETA | COJIEpPIKAHHUE Marepuana, HO
nokazaHo  oOliee  MOHHMMaHUE
BOIIPOCAa M MPOJEMOHCTPUPOBAHBI
YMEHUS, JOCTaTOYHBIE JUTSL
JAIbHENIIETO YCBOEHHUS
IPOrpaMMHOTO Marepuaia
OITpEICIICHHBIE HACTOSAILEH
MPOrpaMMoi.
«2» Y CTHBIN OTBET, [TonHoTa, HE PpacKpbITO OCHOBHOE
npakThueckas padbora MOCJIeIOBATENBHOCTD | CO/IEp)KaHNe y4eOHOro Marepuaa,

X JJOTNYHOCTH OTBCTA

0o0HapyX’eHO HE3HAHUE WA
HEIOJIHOE IIOHMMaHue OOJIbIICH
WK HauOoJiee Ba)KHOM YacTH
y4eOHOro Marepuaia; JIOMYIICHbBI
OIMOKK B ONpPEICICHUN TMOHSATHH,
HpI/I HUCITIOJIB30BAHUHN CHeHHaﬂbHOfI
TEPMUHOJIOTHH, B BBIKJIAIKAX

Jlo1st TecTOBBIX 3a1aHMi

Ouenka | ®opMa KOHTPOJIA Kpurepuu oueHuBanus
«5» TectoBOE 3agaHue 85 —100%
«4» TecToBoe 3amaHne 75— 84%
«3» TectoBoe 3aganue 50 - 74%
«2» TecToBoe 3amanue Menee 50%

JlJ1si MPOMEKYTOYHOM aTTeCTAIUU

Ounenka | ®opMa KOHTPOJISA Kpurepun IToxasaTenu oneHUBAHUA
OlLleHUBAHMS
«5» VYcrHbIM otBeT, | [TonHoTa, CTYJEHT IIOJIHO PacKpbUI
CaMOCTOSITEIIbHAs MOCJIEI0BATENBbHOCTh | COIEPIKAHUE MaTepuana B 00beMe,
pabora U JIOTUYHOCTH OTBETA | IPEAYCMOTPEHHOM  NPOTrpaMMON;
W3JIOKUI MaTepuall TPaMOTHBIM
SI3BIKOM B OIpeIETIEHHON
JIOTMYECKON IOCIIe0BaTEIbHOCTH,
TOYHO MWCIIONb3yd TEPMHUHOJIOTHIO
JAHHOTO TpeaMeTa Kak y4dyeOHOMU
JUCIUILINHBI
«» VY CTHBIN OTBET, ITonHoTA, OTBET  YAOBJIETBOpSIET B
CaMOCTOSITEIIbHAsI MOCJIEZIOBATEIBLHOCTh | OCHOBHOM  TpeOOBaHHUSAM Ha
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pa60Ta 1 JOTUYHOCTH OTBCTA OTMCTKY «5 », HO IIpHU 3TOM HMECT
OIWH M3 HCAOCTATKOB: JOITYUICHBI
OJIMH-/BAa HeagoyeTa npu
OCBCIICHUU OCHOBHOTI'O

COJIep)KaHHsl OTBETa; JIOIYIICHBI
ommnbka  wim  Oojee  JBYX
HEJOYETOB  INPH  OCBCIICHUU
BTOPOCTCIICHHLIX BOIIPOCOB HJIM B
BBIKJIAJIKAX, JICTKO HCIPABICHHBIC
0 3aMEYaHHUIO NTPENOAaBaTes.

«3» Y CTHEIN OTBET, ITomHoOTA, HEITOJTHO AN
CaMOCTOSITENbHAS IOCJIENOBATENLHOCTh | HEMOCIEA0BATEILHO PacKpBITO
pabora Y JIOTUYHOCTh OTBETA | COIEpP’KaHUE Marepuana, HO

MoKa3aHo  o0llee  MOHMMAaHUE
BOIIPOCA U IPOJEMOHCTPUPOBAHBI
YMEHUS, JIOCTaTOYHbIE JUTSt
JAIbHENIIETO YCBOCHHUS
IPOrpaMMHOTO Marepuaia
OITpEICIICHHBIE HACTOSAILEH
MPOrpaMMOoi.

«2» Y CTHBIN OTBET, [TonHoTa, HE PpacKpbITO OCHOBHOE
CaMOCTOsITEJIbHAs TOCJIeIOBATEILHOCTh | COJIEpPIKaHMe Y4eOHOro MaTepHala;
pabota Y JIOTHYHOCTH OTBETAa | OOHAPYKEHO HE3HaHUE W
HETIOJTHOE€ TIOHMMaHue OoJblen
Wi Haubonee BaXHOW YacTH
y4eOHOro Marepuaia; JIOMYIICHbBI
OIIMOKU B OMPEECIICHUN TOHITUH,
MPU HKCIMOJB30BAaHUM CHEUATbHON
TEPMUHOJIOTUH, B BBIKJIAJKAX

5. YCJIOBUSA PEAIN3ALIUU TPOT'PAMMBI JUCIHHTUTIJIMHBI
5.1. ns peanuzanuu mporpaMmbl Y4eOHOM AUCHUIUIMHBI JOJDKHBI OBITh
MPEAYCMOTPEHBI CIAEAYIONUE CIIeIINaTbHbIC TOMEIICHUS:
Kabunetr ConnanbHO-35KOHOMUYECKUX JUCITUTUIHH.
OcHareHHOCTh Y4eOHOTO KaOWHeTa:
VueOHas Mebenb, miakatel, Jocka, [TK

6. UndopmanuonHoe odecrneyeHne peaau3alu NporpaMmbl

Jist  peanuzanmu  mporpaMMbl  OMOIMOTEUHBIH (HOHI 0O0pa30BaTEILHOM
OpraHu3allid HMEeT TeYaTHble M  DJEKTPOHHBbIE  00pa3oBaTelIbHBIE U
nH(pOpMaIIMOHHBIE pecypchl, pekoMeHaoBaHHbie DYMO, mjisi UCMOab30BaHUS B
oOpazoBaTenpHOM Tmporecce. I[lpu  dopmupoBanun OubaMOTEUHOrO (HOHIA
oOpa3oBaTeIbHOM OpraHu3alyei BBHIOMpAETCS HE MEHee OJIHOTO0 H3JaHus U3
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MCPCUYNUCIICHHBIX HUKC IICYATHBIX I/IB,HaHI/Iﬁ N JJICKTPOHHBIX I/I3I[8.HHﬁ B Ka4CCTBC
OCHOBHOTI'O, ITPHU 3TOM CIIMCOK, MOZKCT OBITH JOITIOJIHCH HOBBIMH U3 1aHHUSIMMU.

6.1. OcHOBHBIE TEYATHLIE U3AaHUSA

bopo3auna, I'. B. [lcuxonorus nenoBoro obmenus : yaeonuk / I'.B. bopo3auna. — 3-¢
u3., nepepad. u gon. — Mocksa : UHOPA-M, 2026. — 320 ¢. — (Cpennee
npodeccuonaibHoe oopazoBanue). - ISBN 978-5-16-015397-1. - TekcT : 3JIeKTpOHHBII.
- URL.: https://znanium.ru/catalog/product/2216318

6.2. OcHOBHBIE JJIEKTPOHHbIE U31aHUS
1. ba3bl 1aHHBIX, HHGOPMALIMOHHO-CIIPABOYHbIE U TOUCKOBbIE CHCTEMbI
2. Koncynprant-Ilmtoc
1. Karasnor 31eKTpOHHbIX OUOIMOTEK
http://www.aonb.ru/iatp/quide/library.html

2. DnexkTpoHHas 6ubimoteka Poccuiickoil rocyaapcTBeHHOM OMOIMOTEKH
. (PT'B) http://elibrarv.rsl.ru/

4. http://www.gumer.info/

5. DnexrponHas oubimoreka yueOHukoB http://studentam.net/

6. EBpomeiickas AIEKTPOHHAS oubnmotexa Europeana
http://www. ecsocman.edu.ru/socis

7. http://znanium.com

w

6.3. JlonoJIHUTEeIbHbIE HCTOYHUKH

3. Eropos, II. A. Dtuka : yueObnoe mocooue / I1.A. Eropos, B.H. PygneB. —
MockBa : MH®PA-M, 2020. — 158 c. — (Cpennee mnpodecCHOHAIBHOE
obpaszoBanue). - ISBN 978-5-16-016206-5. - Tekct : amektponHsid. - URL:
https://znanium.com/catalog/product/1087061
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