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1. AHHOTanus padoyeii nporpaMMbl TUCHHUILINHBI (MOLYJIs1)

JucunnimnHa «TeXHOJOrMM MPOEKTUPOBAHHUS U YOPABICHHE CEPBUCHOM Cpeaou
TYPUCTCKO-PEKPEAIIMOHHBIX 30H U KOMIUIEKCOB» OTHOCHUTCS K JUCIHIUIMHAM 10 BbIOOpPY 4YacTH,
dopmupyeMoii ydacTHHKaMH OOpa30BaTEIbHBIX OTHOIICHUH, MPOTpaMMbl MarucTpaTypbl IO
HarpaBjeHuto noarotoBku 43.04.02 «Typusm» (mporpamma «I'ocyaapcTBEHHOE PETYIMPOBAHUE
cdepsl Typu3May).

W3ydyenue naHHOW MUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUSAX U KOMIIETEHIMSAX B 00JacTu
Typu3Ma, TOJYYEHHBIX Ha TMPENbIIyHIMX YPOBHSAX OOpa3oBaHMs, a TaKKe IMPH H3YUYCHHH
JuciUIuinHbl.  «CepBHUC-IU3allH  TYpUCTCKUX TEeppUTOpHilY «bpeHaupoBaHHe TYPUCTCKHX
TEPPUTOPUII».

JlucuuninuHa HarpaBieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbITYCKHUKA:

[1K-2. CrnocobeH HaydHO OOOCHOBBIBATH M IMPOEKTHPOBATH TYPHUCTCKUE AaTTPAKIIWH,
30HBI, KOMILIEKCHI, KJIACTePbl, TEPPUTOPUH U Jpyrue oobekThl, B ToM uncie [1K-2.1. Hayuyno
00OCHOBBIBAET MPOEKTHl TYPUCTCKUX ATTPAKLUI, 30H, KOMIUIEKCOB, KJIacT€POB, TEPPUTOPUI U
npyrux oobektoB, [IK-2.2. [IpoekTupyet TypuCTCKUE aTTPaKIIMU, 30HbI, KOMIUIEKCHI, KJIacTephl,
TEPPUTOPUU U JPYTrue OOBEKTHI C YIETOM COBPEMEHHBIX TEXHOJOTUN U TYPUCTCKUX HOBAIMM U
[1K-2.3. Ilnanupyer pecypcbl U pa3pabaTbiBacT JOPOKHBIE KapThl pealu3alii MPOEKTOB
TYPUCTCKUX aTTpaKUUi, 30H, KOMIUIEKCOB, KJIaCTEPOB, TEPPUTOPUIN U IPYTHUX OOBEKTOB.

CopepxaHue TUCHUIUIMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBA3AHHBIX C (POPMUPOBAHUEM U
pa3BUTHEM HAYYHBIX IMPEICTABICHUN O CEPBHCHOM HSKOHOMUKE U BbI30BaX, KOTOpbIE OHa
dbopMupyeT B MpaKTUKE TMPOCKTHOW U YIPABICHYECKON [EATEIBHOCTH MPEANPUATUN U
OpraHu3aluil MHAYCTPUU TypU3Ma U TOCTENPUUMCTBA. J(MCLUMIIIMHA BKIIOYAET JABa pasjeia.
IlepBoiii  pasmen «KoHuemuuss CEpBUCHOM cpeabl TYPUCTCKO-PEKPEALIMOHHBIX 30H U
KOMIUIEKCOB» IOCBSIIIEH O3HAKOMJICHHIO OOYyYaloUIMXCs C TEOPETHUECKUMU IOJOKEHUSIMU
CEPBHCHOM 3KOHOMHUKH, IIPEANIOCBUIKAMH U CIEICTBUSMHU €€ Pa3BUTHsI B TYPUCTCKON UHAYCTPHUHU.
B nporecce n3yueHus 3Toro paszena orpadaTbiBalOTCS HAaBBIKU, U (OPMHUPYETCS CIIOCOOHOCTH
pa3pabaTbiBaTh HOBBIE TYPUCTCKHE MPOEKTHI, COOTBETCTBYIOIINE COBPEMEHHBIM TpeOOBaHUAM
Pa3BUTHUSI TYPUCTCKON MHAYCTPUHU, BBISBIATH IPUOPUTETHBIE HANIPABJICHUS B IPOEKTUPOBAHUU U
COCTaBJIATh HEOOXOJMMYIO HOPMAaTHBHO-TEXHMYECKYIO JOKyMeHTauuio. Bropoil pasnen
«Merononorust IpOEKTUPOBAHUS U YIPABIEHUS CEPBUCHON CPEION TYPUCTCKO-pEKpeaiiOHHbIX
30H U KOMIIJIEKCOBY» IOCBSIIEH MU3YyYEHHIO MPAKTUYECKHX MOAXOJO0B K pa3paboTKe CepBUCHOU
Cpeibl U YIPaBJIEHUIO €10. B 3T0#l yacTh AMCHUIUIMHBI aKLIEHT JEIaeTCsl Ha pa3BUTHH HAaBBIKOB U
(OopMHPOBAaHNIO FOTOBHOCTH O0YYarOIIMUXCS K MPOEKTUPOBAHUIO CEPBUCHOM Cpe/ibl TYpUCTCKO-
pEeKpealnoHHbIX 30H U KoMIulekcoB. (Oco0oe BHUMaHUE yaenseTcs KacTOMHU3alUU U
NEPCOHAIN3ALIMY CEPBUCHON CPEJIBI.

OO6mast Tpy10eMKOCTh OCBOEHUS TUCLUIUIMHBI 10 O4YHOI (popme cocTaBisieT 4 3aueTHbIe
enununpbl, 144 yaca. IlpenonaBaHue IUCHMIUIMHBI BEAETCS Ha 2-M Kypce B 3 CeMecTpe U
npeaycMaTpuBaeT IMPOBEACHNWE y4YeOHBIX 3aHSATHHA CIETYIONIMX BHIOB: JEKIHMH — 24 4Yacos,
3aHATUS CEMHHAPCKOro Tumna — 24 yaca, camocTosiTeNibHas pabora oOyuatommxcs — 90 gacos,
KOHCYJIbTallMK — 4 yaca, MpOMeXKyTOUHas aTTecTalus — 2 Jaca.

OOmast TpyZOEMKOCTh OCBOCHMSI TUCHMIUIMHBI IO 3a04HOH ¢opme cocTaBiser 4
3aueTHble enuHHIBI, 144 daca. [IpenomaBaHue AWCIUIUIMHBI BemeTCs Ha 1-M Kypce BO 2
cemectpe, 2-M Kypce B 3 cemecTtpe. Ha 1-m kypce Bo 2 cemecTpe mpeaycMaTpuBaeT MpoBeeHNE
y4eOHBIX 3aHIATUH CIETYIONNX BHJIOB: JIEKIIMU — 2 Yaca, 3aHATHS CEMHHAPCKOTO THTA — 2 Jaca,
camocTosiTennbHas pabora oOywarommxcs — 68 wyacoB. Ha 2-m kypce B 3 cemectpe
npeaycMaTpuBaeT TPOBENCHUE YUEOHBIX 3aHSATHH CIEAYIONIMX BHIIOB: JIGKIIMH — 6 Yacos,
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3aHATHUS CEMHHAPCKOTO TUIA — 6 4acoB, KOHCYJIbTAIIMK — 2 Yaca, IPOMEXKYTOYHAsl aTTECTallUs —
2 yaca, caMOCTOsITeIbHAsI paboTa 00yJaronmxcs — 56 4acos.

[IporpaMMoii mpenycMOTpPEHBI CIEAYIOUIME BHJIbI KOHTPOJS: TEKYIIUH KOHTPOIIb
ycreBaeMOCTH B (GopMe KOJUIOKBUYMA, 3alllUThl WHIUBUAYAIBHOTO (TPYIIIIOBOTO) MPOEKTA,
MIPOMEXKYTOUHAs aTTecTalus B (popme 3auera ¢ OL[EHKOI.

OcHOBHBIE TIOJIO’KEHUST JUCIUILIAHBI TOJKHBI OBITH HMCIIOJI30BAHbBI B AAbHEHIIIEM MPU
MPOXOKJICHUH TPOCKTHO-TEXHOJIOTUYECKON U MPEAAUIUIOMHON pakTuku, ['A.

2. IlepeueHb IUIAHMPYEMbIX Ppe3yJbTAaTOB OOy4YeHHS 10 JIMCHUIUIMHE (MOIYJIIO0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU Pe3yJIbTATaAMM OCBOCHHSI 00Pa30BaTe/bLHOI NPOrpaMMbl

Ne WNHupeke [Tnmanupyemsie pe3ynbTaThl 00y4YeHuUs
I KOMIIETEHIIUH (KOMIETEHIMY MU €€ YacTH)

[1K-2. CnocobeH HayuyHO 00OCHOBBIBATH U IPOEKTUPOBATH TYPUCTCKUE aTTPaKIUH,
30HBI, KOMIUIEKCBI, KJIACTEPbI, TEPPUTOPUU U IPYTUE OOBEKTHI

K-2 1. Hay4yHo 060CHOBBIBaeT NPOEKTHI TYPUCTCKUX aTTPaKLUil, 30H,
KOMIUIEKCOB, KJIACTEPOB, TEPPUTOPUN U APYTUX OOBEKTOB
IIpoexkTupyeTr TypUCTCKUE aTTPaKLMH, 30HbI, KOMILJIEKCHI, KJIACTEPHI,
[1K-2.2. TEPPUTOPUU U JIPYTHe OOBEKTHI C YIETOM COBPEMEHHBIX TEXHOJOTUH U
TYPUCTCKUX HOBaLUI
[Tnanupyer pecypchbl 1 pa3padbaTbIBacT JTOPOKHbBIE KapThl peanu3aluu
I1K-2.3. IIPOEKTOB TYPUCTCKUX aTTPAKIMH, 30H, KOMIJIEKCOB, KJIACTEPOB,
TEPPUTOPUHN U IPYTUX 0OBEKTOB

3. Mecro gucuuniannel (MmoayJs) B crpykrype OOII:

JucununnmHa «TeXHOIOrnM NPOEKTHUPOBAHMS W YIPAaBICHUE CEPBUCHOW Cpeoi
TYPUCTCKO-PEKPEALMOHHBIX 30H U KOMIUIEKCOB» OTHOCUTCS K AMCLUUIUIMHAM IO BBIOOpY YacTH,
dopMupyeMoil yyaCTHHUKaMU OOpa30BaTENIbHBIX OTHOILEHUHM, MPOrpaMMbl MarucTparypbl IO
HarpaBjeHuto noarotoBku 43.04.02 «Typuzm» (mmporpamma «I'ocymapcTBEHHOE PETYIMPOBAHNE
cdepsl TypU3May).

N3ydyeHne naHHOW MUCHUIUIMHBI Oa3UpyeTcs Ha 3HAHUSAX U KOMIIETEHIUSX B o0iactu
Typu3Ma, MOJYYEHHBIX Ha TMpPeNblIylIIMX YPOBHSAX OOpa3oBaHMs, a TaKkkKe INPU H3YUYECHHH
JUcIUIUIMHBL:  «CepBHUC-IU3allH  TYpUCTCKUX TeppUTOpHil»/ «bpeHanpoBaHue TYpUCTCKHX
TEPPUTOPUII».

OcCHOBHbIE TIOJIO’KEHUS JUCIUILIMHBI TOJKHBI OBITH HMCIIOJI30BAaHbI B JAAJIbHEHIIEM NPU
IIPOXOKAECHUN TPOEKTHO-TEXHOJIOTUYECKON U IPEAUIIOMHON pakTuky, [ A.
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4. O0beM IUCHUILUIMHBI (MOAYJISI) B 3a4YeTHBIX €IMHHUIAX C YKa3aHMeM KOJIN4YecTBa
aKajeMHMYeCKHX YacCOB, BbIJEJIEHHBIX HAa KOHTAKTHYI0 PpadoTy o0ydamomuxcss C
npenogaBarejieM (Mo BHUAAM Y4YeOHBbIX 3aHATHH) M Ha CaMOCTOAITEJIbLHYI0 padory
00y4arIMXxcs

OO61mast TPYA0EMKOCTh AUCIUILUTHHBI cocTaBiisieT 4/144 3aueTHRIX eIMHUI/ aKaJl.9acoB.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)

Jist ounoii popmbl 00yUeHusi:

No B St0ii B CemecTpbl

UJIbl y9€OHOM NeATENLHOCTH cero
wn Y 1 [ 234
1 | KonrakrHas padora o0y4aiomuxcs ¢ npenogapareiemMm 72 72

B TOM YHCJIC:

1.1 | 3ansaTHA IEKLNOHHOTO THIIA 24 24
1.2 | 3aHsaTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE! 24 24
Cemunapol 12 12
Jlabopamophule pabomul
Ilpaxmuueckue 3ansamus 12 12
1.3 | Koncynbranuu 4 4
1.4 | ®opma MpOMEKYTOYHOI aTTecTalnuy (3a4er) 2 2
2 CamocTrosiTeIbHasi pad0oTa 00y4YaomuXcst 90 90
3 Oo01mas Tpy10eMKOCTh 4Yac 144 144
3.e. 4 4

JL1st 32049H0i (hopMBI 00YUCHHS:

Ne Bunb! yaeOHOM AesITeThHOCTH Bcero CemecTpe!
/I 1 2 3 4
1 KonrakTHas padoTa 00y4arommxcs ¢ npenoaaBaTeieM 20 4 16
B TOM YHCIIE:
1.1 | 3aHATHA JEKIIMOHHOTO THUTIA 8 2 6
1.2 | 3aHsATHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 6 6
Cemunapol 4 4
Jlabopamopnule pabomot
Ilpakmuueckue 3anamus 2 2
1.3 | Koncynpranun 4 2 2
1.4 | ®opma MpOMEKYTOUYHOM aTTecTanuu (3a4er) 2 2
2 CamocTrosiTeTbHAsI pa00Ta 00yYaIOIINXCS 124 68 | 56
3 | O6masi TpyA10eMKOCTh Yac 144 72 | 72
3.e. 4 2 2
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K HOHHBIX 30H
peKpeanuo 30 TOCTEIPUUMCTBA
1 KOMIUTEKCOB
(TP3uK) Opranuzanus npuemMa u 12 | TloaroroBka J0KIaI0B U
o0cmy)KuBaHUS B Tpe3eHTaImi K
TP3uK CCMHUHAPY.
CocrtaB cepBUCHOI 2 | Cemunap — ompoc,
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Tpe3eHTanni
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TP3uK
Juepcudukaiys 2 | I'pynnosas | 12 | IloaroroBka A0KIaI0B U
COCTaBa CEpBUCHOU MIPe3eHTANH K
cpensl TP3uK ceMUHapy.
CepBucHas cpena 2 | Cemunap — ompoc,
TP3uK: 3aCIyIIUBAHUE U
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Mpe3eHTalui

KonTponbhas Touka 1: [Ipesentanus nokiaaioB

Opranuzanus 4 IMpo6nemnas
CEepBUCHOM JIEKIHS
JIESITETbHOCTH B

TypHU3Me.

CoBpeMeHHbIE
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MEXKYJIbTYPHOTO
B3aUMOJIEHCTBUS
Hossle Typucrtckue 12 IMoaroToBka K
MIPOEKTHI ¥ TpeOOBaHUS KOJUIOKBUYMY
TYPUCTCKON UHIIyCTpUU
7-8 KauecTBo cepBHCHOI 4 Pas6op 4 Konnoksuym
cpensl TP3uK mis KOHKPETHBIX
LIEJIEBBIX TPYII cuTyanni
8 KonTponbHas Touka 3: Case-study, pa360p KOHKPETHBIX CUTYaLHid
9 Metogponorus IIpennpoexTHbie 4 Jlexums-
MPOEKTUPOBAHHS U UCCIIEIOBAHUSL: TIACKYCCHS
YUpaBICHIT CEPBUCHBIN ayJUT
CECPBUCHOU CPEAOH TP3I/IK
TYPHUCTCKO-
PEKPCALHOHHBIX 3OH | \ferppky mpoexTa 14 | IloaroToBka K pemIeHHIO
1 KOMIIJIEKCOB o -stud
CEpPBUCHOM Cpejibl case-study
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DEJEPAJIBHOE T'OCYOAPCTBEHHOE BIO/I’)KETHOE OBPA3OBATEJIbHOE YYPEXJIEHIME BBICHIEI'O OBPA3OBAHMAA CMK PIYTUC
& «POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 9 us 66
Ne Bunpt yaeOHBIX 3aHATHIA ¥ HOPMBI HX IPOBEIICHAS
Henemn
cemecTpa KonrtaktHas paboTa 00yJaronuxcs ¢ MPEroiaBaTesieM
Haumenosanue tem
Haumenosanne JICKIIAH, MPAKTUUCCKIX
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TP3uK
Pa3paboTka mporpamMmMsl 4 Case-
CEpBHCHOTO ay/UTa study
TP3uK
Opranuzanus 4 [poGremHas
CEpBUCHOTO ayauTa TeKLus
TP3uK u ux 00HeKTOB
CepBHCHBII ayquT 11 12 [ToaroroBka K
Pa3IUYHbIX TUIIOB KOHCYJIBTAIUSIM, paboTa
TP3uK HaJ IPOEKTOM

MeToap! IPOEKTUPOBAHUS
cepsucHoii cpenst TP3uK
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OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHISI CMK PI'YTUC
B - - .
o «POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
|\
TYPU3MA V1 CEPBUCA»
M Aucm 10 u3z 66
Ne Bunpl yueOHBIX 3aHATHI 1 OPMBI UX TPOBEACHHS
Henemn
cemecTpa KonrtaktHas paboTa 00yJaronuxcs ¢ MPEroiaBaTesieM
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12 CepBHCHBIE CTaHJAPTHI 14 IToaroroBka
TP3uK MPE3EHTAIMH U 3aIHTe
pe3ynbTaToB
HMHJIUBHTYaTbHBIX H
TPYIIIOBEIX IPOEKTOB
13 Pa3Butne cepBucHOM 4 KomnnoxBuym — 2 | I'pynmoBas
cpenst TP3uK. Mpe3eHTALHs U
CepBHUCHBIH ayAnT. B3aMHas OI[EHKA
[Mpe3eHTanust NpoeKTOB pe3ynbTaToB
WHJUBUTyaTbHBIX
Y TPYIIOBBIX
IPOEKTOB
13 KontponsHas Touka 4: Tectuposanne, ITonroroBka HHANBHIAYAILHOTO / TPYIIIOBOTO MIPOEKTA
[TpomexxyToUHas aTTecTalus — 3a4eT ¢ OLEHKOM 2 yaca
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PryTsC

®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11 usz 66

st 3a04HO# popMBI 00yUeHHS:

Ne Bunp! yueOHBIX 3aHATHI 1 HOPMBI X IPOBEACHUS
Henenn
ceMmecTpa KonrakTHas paboTa 00y4aromuxcs ¢ MpernoaBaTesieM
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1 Konuenms BBI130BBI CEpBUCHOI 2 Jlexuus-
CepBI/ICHOﬁ cpeanl SKOHOMUKH JJISI JOUCKYyCCUA
TYPHCTCKO- WHJIYCTPHH TypU3Ma 1
PEKpealOHHBIX 30H rOCTENpPUHMCTEA
U KOMILIIEKCOB
(TP3uK) Opranuzanus npueMa u 24 | TloaroroBka JAOKIAJI0B U
00CTy)KUBaHUS B Ipe3eHTanuii K
TP3uK CeMHHApY.
CocraB cepBHUCHOM 1 | Cemunap — omnpoc,
cpensl TP3uK 3aCITyHINBaHKE U
obcyxeHne
JIOKJIaI0B /
Tpe3eHTanni
2 ®dopmupoBanue 1 Jlexuusi-
CEPBUCHOH cpeJibl AUCKYCCHA
TP3uK
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OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHISI

«POCCUVCKHUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA "1 CEPBUCA»
PIYTHC Aucm 12 us 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
Henenu
ceMecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM

HaumeHoBaHne
paznena

HaumeHnoBanue TeM
J'IeKIIPIfI, TMPaKTUICCKUX
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JuBepcuduxarys 1 | I'pymnnoBast | 20 | IloxroroBka JOKJIaJOB U
COCTaBa CEPBUCHOM HMPE3CHTALNH K
cpensl TP3uK CCMHUHApY.

CepBucHas cpena
TP3uK:
TEXHOJIOTHYECKUI
ACTIeKT

1 CemmuHap — ompoc,
3aCITyIINBAaHHUE U
obcyxneHne
JTOKITanoB /
Tpe3eHTanui

Kontposbras Touka 1: [Ipe3eHTanus 1okmagoB

Opranuzauus
CEepBUCHOMN
JIeSITCIILHOCTH B
Typu3Me.
CoBpeMeHHbIE
HaIpaBJICHUS
MIPOCKTHPOBAHUS

1

[TpoGnemHas
JIEKIUSA
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®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

CMK PTYTUC

TYPU3MA "1 CEPBUCA»
PIYTHC Aucm 13 usz 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
Henenu
ceMecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
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Konnennus cepBucHoM 1 Jlexuus- 18 IMoaroToBka K Ae10BOit
cpensl JIMCKYCCHS nrpe
5-6 Paspaborka 1 | Jlenosas
HHCTPYMEHTOB urpa
aHaJM3a CepBUCHOMN
cpenbl. DopMupoBaHUe
KOM(pOPTHOTO
npeOBIBaHMS TypHCTa
Ha TYPUCTCKOM
TEPPUTOPUU
6 KonTponsHas Touka 2: TectupoBanue, [lengoBas urpa
7 Pa3Hoo0pazue KynbTyp 1 Jlexuusi-
u Hpouecc JAUCKYyCCUs
MEXKYJIBTYPHOTO
B3aUMOJEHCTBUS

© PI'YTUC




«POCCUVCKHUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHISI

CMK PTYTUC

TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 14 uz 66
Ne Byl yueOHBIX 3aHATHI K (HOPMBL UX IIPOBEIACHUS
y4 P p
Henemu
cemecTpa KonrakrHast pabota 0Gydaronuxcst ¢ IperoaBaresieM
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Hogsle Typuctckue 18 IMoxroroBka K
MIPOEKTHI ¥ TPeOOBaHU KOJUIOKBUYMY
TYPUCTCKOH
HHIYCTPUHU
7-8 KauecTBo cepBHUCHOMN 0,5 | Pas6op
cpenbl TP3uK s KOHKPETHBIX
LEJEeBbIX TPYIII curyaiun
8 Kontponbshas Touka 3: Case-study, pa300p KOHKPETHBIX CHTYaIHIA
9 Mertogonorus HpeILHpOCKTHLIC 1 Jlexums-
MPOCKTUPOBAHUA U MCCJICJOBAHUS: JAUCKYyCCUA
YUPAaBICHIA | cepBUCHBIH ayIuT
CEepBHCHO# cpemoit TP3uK
TYPHUCTCKO-
PCKPCALHOHHBIX 30H | Metpyku npoekTa 20 | IToaroToBKa K peLICHUIO
¥ KOMIJICKCOB o case-stud
CEpPBHUCHOM Cpebl y
TP3uK
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®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 15 us 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
Henenu
cemecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
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10 PazpaboTka 0,5 Case- 1 | I'pynmnosast
[POTPaMMBbI study
CEpBUCHOI0 ayIuTa
TP3uK
1 Opranuzanys 1 IpoGnemuast
CCPBHUCHOT'O ayJIuTa JIeKIHA
TP3uK u ux 00beKTOB
CepBUCHBIN ayIUT IS 10 [oaroroBka k
pa3IUYHBIX TUIIOB KOHCYIBTAIMAM, paboTa
TP3uK HaJ[ TPOEKTOM
MeTopI IPOEKTHPOBAHHS 1
CEpBUCHOM cperbl
TP3uK I'pynmosast
12 CepBHCHBIE CTAHIAPTEHI 14 [Tonroroska k
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OEJJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHISI

«POCCUVCKHUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA»
M Aucm 16 usz 66
Ne Bue! yaeOHbIX 3aHATHI 1 YOPMEI X IPOBEACHHUS
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cemecTpa KonraktHas paborta o0ydaronuxcs ¢ IperoaBaTesieM
o
=
S
=
3
= 8 e g i) =
3 S S 3 o =
b < = < == =
HanmenoBanue Tem = 5 2 < 5 53 s
. - =4 =
Haunmenoaunne JIEKIUH, TPAaKTHYECKIX g z g £ §‘ s g 2 a
E
pasznena pabort, m1abopaTopHBIX = E < = g ® S Q 2 o
= @ = & =4
pabot, cemunapos, CPO e s = e B 8 = 8 o g O
- | g - Sl E| g8 5
5 5 5| 8 5 | 8 15| 5|8 s | B
g = o | % g | = o | T S| =" S o
S | 2 S|z 5% 22 | £ g : |8
s 8 o 2 o o o 3, o =] ) : )
=51 =% 3] =% 2 =% 19 =% = =% = =%
= S = = B =3 = = = | A = S =
S =] = s = = < < < 3 B < = <
E o > g s E S > | =4 2| = - =
) & E s | &8 2 | & g | &9 2| & ) a
5 ¥ o = [ o g 5] o ] o9 o o o o
Sl CI= = S 3 @) S = S g x| © @) S
TP3uK MPE3CHTALINN U 3aIITE
pe3ynbTaToB
WHUBUTYaTbHbBIX 1
TPYIIIOBEIX IPOEKTOB
13 Pa3ButHe cepBuCHON 2 KonnoxBuym — 1 | I'pynmoBas
cpensl TP3uK. Tpe3eHTalus U
CepBUCHBI ayauT. B3aMMHasl OI[eHKa
IIpesenTanus IpoeKToB pe3ynbTaToB
HHIIBHTYaTbHBIX
1 TPYIIIOBBIX
IPOEKTOB
13 KontponsHas Touka 4: Tectupopanne, ITonroroBka HHANBHIAYAIHHOTO / TPYIIIOBOTO MIPOEKTA
[TpomexyTouHas aTTeCTalus — 3a4€T C OLIEHKOI 2 qaca
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PrYTuC

OEJEPAJIbBHOE TOCYJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 17 uz 66

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YarIIUXCs M0 JUCHUILINHE (MOIYJIIO)

Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4eOHO-METOIMUeCcKoe obecreueHme:

Ne | Tema, TpyI0eMKOCTb B Yu4eOHO-MeTOANYECKOE O0ecTIedYecHHE
n/n aKaj.y.
1 Opranuszanus npuemMa 1 | TeMaTHka 10KJ1a/10B:
00CIy)KUBaHUS Ha 1. CepBucHast 5KOHOMHKA B Pa3BUTHU TYPUCTCKOW TEPPUTOPHUH
TYPHCTCKHX 2. Ananus pomu HTII B pa3BuTHM CEPBUCHON HYKOHOMUKH HA IIPUMEPE HOBBIX
TepPPHTOPHSIX, TS TEXHOJIOTHH pueMa 1 00CTy)KUBaHUS HA TYPUCTCKUX TEPPUTOPUIX
o 3. Tpenabl B HOTpeOICHUN TYPUCTCKUX YCIYT: BBIOOD, IIOMCK, MOTHBAIIUSI.
OYHOH POPMBI
4. Cepsuc kak ¢axrop Bbidoopa Typa it B2C u B2B prinkos. [Inanuposanue
06yqufm 12, nns npu GopMHUPOBAHUU TYPUCTCKOTO MPOAYKTA.
3304HOH (opMBI 5. Ouenka 3Ha4MMOCTH (haKTOpa LIEHbl TYPUCTCKOTO MPOAYKTA Ha
o0y4eHus 24 COBPEMEHHOM DBIHKE.
(IToaroToBka I0KNaa0B | 6. OO0cnyXUBaHNE TYPUCTOB: 3a M IPOTHB YTIYOJICHHS CETMEHTAIINH.
U Mpe3eHTalul K 7. TypHucTCKas TEppUTOPHS: CYIIHOCTh U BHBI.
CEeMHUHapYy.)
2 Jusepcudukarms Jlokiman nosmkeH OBITh PACCUUTAH Ha BBICTYIUICHHE AIUTEIBHOCTHIO 10 15

COCTaBa CEpPBUCHOM
cpenbl TP3uK, nus
OYHOMN (HOPMBI
oOyuenus 12, qs
3209HOI QPOpPMBI
oOyuenus 20

(IToxroToBKa AOKIAI0OB
U MIpe3eHTalul K
ceMHHapYy.)

MHHYT. Bce onpezneneHus u cTaTUCTHYECKHE JaHHBIE JOJDKHBI COIPOBOXKAATHCS
cceuikaMu. O0BeM npeseHTanuu coctasiseT 10-15 cnaiinos. Ilpu moaroroske
JOKJIaJIOB L1eJIeCO00pa3HO UCIIOIb30BATh CIECAYIONINE UCTOUHUKY:

OcHoBHas JIMTepaTypa

1. Komees, M. A. IIpoektupoBaHHE TYpPUCTCKHUX KIacCTEpOB:
CHUCTEMHO-arJoMepanuoHHbIil moaxoy : MoHorpadus / J[.A. Komees, O.I1O.
Uconeckynb. — Mocksa : UHOPA-M, 2022. — 326 c. + [on. marepuasl
[Dnexrponnsiii pecypc]. — (Hayunas mbicias). — DOI 10.12737/1019221. -

ISBN 978-5-16-015195-3. - Tekcr: AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1842508 — Pexum goctyna: 1o
HOJIHCKE.

2. ITonioB, P. A. PermonanbHO€ ympaBleHHE W TEPPUTOPUATHHOE

iaHupoBanue: yueOHuk / P. A. TTonoB. — Mocksa : UHOPA-M, 2019. — 288
c¢. — (Beicmiee oOpaszoBanue: bakamaBpuat). - ISBN 978-5-16-005662-3. -
Tekct : anextponnsiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxum noctyna: o noanucke.

3. Crparerndeckne  HM3MEHEHHsI B cdepe  TypusmMa U
TOCTENIPUMMCTBA: ~ TIOMCK  HOBOTO  BEKTOpa  Pa3BUTHS:  MaTepualibl
Bcepoccuiickoit HayuHO-TIpakTH4eckoi koH(pepeHwn 21 centsops 2018 r. /
nop pex. E. E. Korosanosoii. - Mocksa : Pycaitae, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Texkcrt: JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexxum focTymna: 1mo MOAMUCKE.
4, Xwmenesa, I'. A. PernonansHoe ympaBjieHHE W TEPPUTOPHAILHOE
miaaupoBanue : ydeOHoe mocodme / I'.A. XwmemeBa, B.K. CemEénbrueB. —
Mocksa : UTHOPA-M, 2021. — 224 c. + Jlon. marepuansl [DIeKTPOHHBII
pecypc]. — (Briciiee obpaszosanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. -  Tekct anexTponHbiit. -  URL:
https://znanium.com/catalog/product/1290956 — Pexwum mocTyma: mo mMoIHCKe.

JlonoJIHNTEeIBHAS JIUTEPATYPa

1. [Tonos, 0. U. Ynpasnenne npoextamu: ydaedbHoe nocodue / 1O.
U. Tlomos, O. B. fxoBenko. — Mocksa : UIHO®PA-M, 2021. — 208 c¢. —
(Yuebnnku st mporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anektponHblid. - URL: https://znanium.com/catalog/product/1153780 — Pexum
JIOCTYTIA: 110 MOJIITHCKE.

2. CepBuc: opraHuszanusi, ynpaBlieHHe, MApKETHHT @ YYEOHUK st
6axanaspoB / E.H. Bonk, A.W. 3pipsiHOB, A.A. JIumnuackas, H.B. XaputoHoga.
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PYhe Aucm 18 us 66
— Mocksa: M3narenscko-Toprosast koprnopanus «/lamkos u K°», 2019. — 249
c. - |ISBN 978-5-394-03140-3. - Texkcr: oanektponHbii. - URL:
https://znanium.com/catalog/product/1081771 — Pesxum H0OCTYIIA: IO MOAIMUCKE.
3. CepBucHas JIESITSIILHOCTD: YIeOHUK / T.A. Pe3nuk,
A.N. Mackaesa, [O.C. Ilonomaperko. — M.: HWH®PA-M, 2018.
http://znanium.com/catalog/product/967867 - Pexxum gocTyIa: 1Mo TOIHCKe
JlononHUTENbHBIE MaTepHaibl, MNPUMEPBl W3 MPAKTUKH COBPEMEHHBIX
TIPEANpUATHH MOTYT OBITH CPOPMHPOBAaHBI HAa OCHOBE 0a3bl MaTepHajoB
Hay4YHO-TIPaKTUUYECKON JINTepaTyphbl U NEPUOUUECKUX U3AAHUH B:

1. OdunuanbHbINA caur MuH3KOHOMpPa3BUTUSA Poccuu
https://www.economy.gov.ru/
TemaTtuka HOKIan0B:
1. I[InaHupoBaHue B yIpaBlIeHUU TypUCTCKON TeppuTopur. OCHOBHBIE
JIOKYMEHTBI.
2. OpraHu3aIioHHbIE TIOAX0ABI K Pa3BUTHIO TYPHUCTCKON TEPPUTOPHH.
HopmaTuBHOE peryiaupoBaHue.
3. MoTuBanus y9aCTHUKOB IIPOEKTA MO PA3BUTHIO TYPUCTCKON TEPPUTOPHH.
HopmaTuBHBIE TOJI0KEHUS M MEXaHU3MBI.
4. KoHTpONb pa3BUTHS TYPUCTCKOH TeppUTOpHH. HOopMaTHBHO-TEXHIYECKAS
JIOKyMEHTAIHS.
5. HopmaTuBHO-TeXHUYECKast JOKYMEHTALUS NP CO3AaHUHN TypUCTCKOTO
KJacTepa.
JlomonHUTEIbHBIE MaTepuajbl, MPUMEpbl U3 TPAKTHUKH COBPEMEHHBIX
NpeANpUsITHA MOTYT OBITh C(HOPMHUpPOBAaHBI Ha OCHOBE 0a3pl MaTepHajoB
HayYHO-TIPAKTUYECKON JINTepaTyphl U NEPUOTUUECKUX U3AAHUH B:
— Odunmanpheiii caiit Poctypusma PO http://www.russiatourism.ru/

3 Konmemniums cepBucHoii | Bompockr mist moAroToBKy:

cpenpbl, 7151 OYHOU
(dhop™mbl 00yueHus 14,
JUIs1 3209HOH (POpMBI
oOyueHus 18

(IToxroroBka K JEIOBOM
urpe)

1. Kakne mokazaTenu MOTYT OBITh HCIIOJB30BAHKI JUIS OIICHKU TYpHU3Ma B
TpaHUIIAX ONPEACICHHON TePPUTOPUH?

2. Kakumu moka3aTens Ml MOJKHO 0XapaKTepU30BaTh TYPIIOTOK IS
MIPOCKTHPOBAHUS CEPBUCHO CpeIbI?

3. KakuMu KpUTEpUSIMHE LEIeco00pa3HO MOIb30BaThCS MIPH OIIEHKE CEPBUCHOM
cpenpbl (ee JIEMEHTOB) TYPUCTCKOW TEPPUTOPHU?

4. CoBpeMeHHbIC TPEH/IbI TYPUCTCKOTO CIIPOCa/IPETIOKCHHUS.

IIpu noAroToBKe K 1€710BOM UTPE PEKOMEHAYETCSI O3HAKOMUTBCS C
MaTepHalaMu:

OcHoBHas1 JIMTepaTypa

1. Komees, /. A. IIpoektupoBaHHe TYpUCTCKUX KIJIACTEPOB: CUCTEMHO-
armoMepanuoHHbi oaxon : moHorpadus / J.A. Komees, O.1O. HMconeckyb.
— Mocksa : UTHOPA-M, 2022. — 326 c. + [lon. Marepuansl [DIEKTPOHHBIH
pecypc]. — (Hayunas mbicis). — DOI 10.12737/1019221. - ISBN 978-5-16-

015195-3. - Texcr: 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1842508 — Pexum moctyma: 1o
TIOJTIIFICKE.

2. ITonoB, P. A. PeruonanpHO€ YympaBJeHHE W TEPPUTOPHAITBHOE

riaHupoBanue: yueOHuk / P. A. TTonoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Beicmiee obpaszoBanue: bakamaBpuat). - ISBN 978-5-16-005662-3. -
Tekct : anextponnsiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxnm nocTyna: mo moJmcke.

3. Crparernueckue M3MEHEHHUs B cdepe Typu3Ma M TOCTEIPHHUMCTBA!
MOMCK HOBOTO BEKTOpa pa3BUTHs: MaTepuansl Bcepoccuiickoii HaywHO-
npakTudeckoil koHgpepenuun 21 centsiops 2018 r. / mom pen. E. E.
KonosasoBoii. - Mocksa : Pycaiinc, 2018. - 652 c. - ISBN 978-5-4365-3073-4. -
Tekct: snektponnsiid. - URL:  https://znanium.com/catalog/product/1861558 —
Pexxum noctyna: o noanucke.

4. XwmeneBa, I'. A. PermonampHOe yIIpaBlieHHE W TEPPUTOPHATILHOE
mwiaaupoBanue : ydeOHoe mocobme / I'.A. XwmemeBa, B.K. CeménprueB. —
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Mocksa : UHOPA-M, 2021. — 224 c. + [lon. MaTepuansl [DIeKTPOHHBIN
pecypc]. — (Briciee o6paszosanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekcr : onekrponHsii. - URL:
https://znanium.com/catalog/product/1290956 — Pexum mocTyTa: Mo TMOIIHCKe.
JlonoJIHMTeIBbHAS JIUTEpaTypa

5. [Tomog, 0. . VYmpasnenue mpoekramu: yue6Hoe mocobue / 0. W.
ITomos, O. B. fxoBenko. — Mocksa : UHD®PA-M, 2021. — 208 c. —
(Yuebnuku mas mporpammsel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anextpoHHbiid. - URL: https://znanium.com/catalog/product/1153780 — Pesxxim
JIOCTyTIA: 110 MOATIHCKE.

6. CepBuc: opraHuzanysi, yIpaBIeHHE, MapKEeTHHI @ Yy4YeOHHK JUIst
6akanaspoB / E.H. Bonk, A.W. 3sipsnoB, A.A. JInmnunckas, H.B. XapuroHosa.
— Mocksa: M3narenscko-Toprosast koprnopanus «/lamkos u K°», 2019. — 249
c. - |ISBN 978-5-394-03140-3. - Texkcr: oanektponHbii. - URL:
https://znanium.com/catalog/product/1081771 — Peskum qocTyIa: 1Mo MOAIKUCKE.
7. CepBucHas aesTellbHOCTh: ydeOHHMK / I'.A. Pesnmk, A.W. Mackaesa,
10.C. Tlonomapenko. — M.: NHOPA-M, 2018.
http://znanium.com/catalog/product/967867 - Pexxum gocTyrma: mo HoAmUcKe
Odunnanbueiii cailt Poctypusma P® http://www.russiatourism.ru/

4 Hosgsie Typuctckue
MPOEKTHI K TPeOOBaHHS
TYPUCTCKON UHITyCTpUH,
IUTSE O9HOH (pOpMBL
oOyuenus 12, qs
3209HON (OPMEI
oOyuenus 18

(ITogrotoBka k
KOJUTOKBUYMY )

Bormpocs! KoutokBHyMa:

1. TpeGoBaHus TypoIepaTOpOB K CEPBUCHOH cpelie TYPUCTCKON TePPUTOPHH.
2. Y4eT UHTEPECOB PErHOHA NPH NPOSKTUPOBAHUU Pa3BUTHUS TYPHUCTCKON
TEPPUTOPHUH.

3. CoBpeMeHHbIC TPeOOBaHUs K pa3pabOoTKe MPOEKTa CEPBUCHOM CpeIb
TYPUCTCKON TEPPUTOPUH.

IToaroroBka K KOJJIOKBUYMY HOAPa3yMEBacT O3HAKOMIIEHUE C MAaTCPHAIAMHU:
OcHoBHas JuTEpaTypa

1. Komees, M. A. IlpoektupoBaHHE TYpPUCTCKUX KJIAcCTEpPOB:
CHUCTEMHO-arJoMepauoHHbIil moaxoy : MoHorpadus / J[.A. Komees, O.1O.
Uconeckynb. — Mocksa : UHOPA-M, 2022. — 326 c. + [Jon. marepuasl
[Dnexrponnsiii pecypc]. — (Hayunas mbicias). — DOI 10.12737/1019221. -

ISBN  978-5-16-015195-3. -  Tekcr:  osnekrpoHHeld. -  URL:
https://znanium.com/catalog/product/1842508 — Pexum pgoctyma: 1o
TIOJTIIHICKE.

2. [TonioB, P. A. PerwonanbHO€ ympaBleHHE W TEPPUTOPUATHHOE

iaHupoBanue: yueOHuk / P. A. TTonoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Beicmiee oOpaszoBanue: bakamaBpuat). - ISBN 978-5-16-005662-3. -
Tekcer : anekrponnsiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxnm mocTyna: mo moJmcke.

3. Crpaternmdyeckne  M3MEHEHHUss B cdepe  TypusMa U
TOCTEIIPUMMCTBA: ~ TIOMCK  HOBOTO  BEKTOpa  Pa3BUTHA:  MaTepHalbl
Bcepoccuiickoiit HayuHO-TIpakTH4Yeckoi koH(pepeHn 21 centsops 2018 r. /
noz pex. E. E. Konosanopoii. - Mockga : Pycaiinc, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Tekcer: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyma: 1Mo MOIHCKe.
4, XwMmeneBa, I'. A. PernoHanpHOe ympaBlieHHE W TEPPUTOPUATHHOE
mianupoBanue : ydeOHoe mocobme / I'.A. XwmemeBa, B.K. CeménbrueB. —
MockBa : UTHOPA-M, 2021. — 224 c. + Jlon. marepuaisl [DIIeKTPOHHBII
pecypc]. — (Bricmee obpasoBanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekcr : onektpoHHBIH. -  URL:
https://znanium.com/catalog/product/1290956 — Pexxum foctyma: mo moAMUcKe.
Jlono/IHNTEeIBHAS JIUTEPATYPA

5. [Tonos, 0. U. Ynpasnenne npoexramu: yaedbHoe nocodue / 1O.
HU. Ilomos, O. B. SIxoBenko. — Mocksa : UTH®PA-M, 2021. — 208 c¢. —
(YVueOnuku mist nporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anexTponnbiit. - URL: https://znanium.com/catalog/product/1153780 — Pesxxum
JIOCTYTIA: 110 IOJIITHCKE.
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6. CepBuc: opraHuzanysi, ynpaBleHHE, MApKETHHI :@ YYEOHUK IS
6akanaspoB / E.H. Bonk, A.W. 3sipsHoB, A.A. JIumnunckas, H.B. XapuroHosa.
— Mocksa: U3naTenscko-Toprosast koproparus «Jlamkos u K°», 2019. — 249

c. - |ISBN 978-5-394-03140-3. - Tekct: oamekrponHsri. - URL:
https://znanium.com/catalog/product/1081771 — Pesxum H0OCTYIA: IO MOAIMUCKE.
7. CepBucHas JIESITSIIbHOCTD: YIeOHUK / I'.A. Pe3nux,
A.N. Mackaesa, [O.C. Ilonomapenko. — M.: HWH®PA-M, 2018.

http://znanium.com/catalog/product/967867 - Pexxum ocTyma: Mo MOJIHCKE

5 Mertpuku mpoekTa
CEPBUCHOM cpeibl
TP3uK, mis ounoit
thopmbl 0Oyuenus 14,
JUIs1 3204HOH (popMBI
o0yuenus 20

(IoaroroBka k
pemienuto case-study)

Bomnpocs! a5 noAroTOBKU:

1. [Tokazarenu peau3aluy MPOEKTa CEPBUCHON CPEIbl TYPUCTCKOM
TEPPUTOPUU

2. I[Toka3zareny yCHemHOCTH MPOEKTa CEPBUCHOM Cpelibl TYPUCTCKOM
TEPPUTOPUU

3. [Toaxoabl K UI3MEPEHUIO OCHOBHBIX METPUK MPOEKTa CEPBUCHOM Cpebl
TYPUCTCKOU TEPPUTOPUU

4. CepBHC B TOUKaX KOHTAKTa

[MoaroroBka K pemieHuto case Study B 4acTH 03HAKOMIICHHS C METOIOJIOTUEH
BKITIOYACT M3YUCHUE!

OcHoBHas JUTEpaTypa

1. Komees, M. A. IIpoekTHpoBaHHE TYpPUCTCKUX KIACTEPOB:
CHUCTEMHO-arJoMepalioHHbii moaxoy : MoHorpadus / J.A. Komees, O.10.
Uconeckynb. — Mocksa : UHOPA-M, 2022. — 326 c. + [omn. martepuabl
[Dnexrponnsiii pecypc]. — (Hayunas mbicas). — DOI 10.12737/1019221. -

ISBN  978-5-16-015195-3. -  Tekct:  osnekrpoHHeid. -  URL:
https://znanium.com/catalog/product/1842508 — Pexum moctyma: mo
MOZTINCKE.

2. [lonos, P. A. PeruonanbHOe ymnpaBi€eHHE U TEPPUTOPUATBHOE

ranupoBanue: yueOHuk / P. A. TTomoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Bricmee oOpazoBanme: bakamaBpmat). - ISBN 978-5-16-005662-3. -
Tekcr : anexkrponnbiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexum nocTyna: 1o momrcke.

3. Crpareruyeckne  HM3MeHEHUss B cdepe  TypusmMa |
TOCTETIPUMMCTBA:  TIOMCK  HOBOTO  BEKTOpa  Pa3BUTHA:  MaTepHalbI
Bcepoccwuiickoli HaydHO-mipakTHueckoil koHdepenun 21 centsiops 2018 r. /
noz pen. E. E. Konosainopoii. - Mockga : Pycaiinc, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Tekcer: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyma: mo Mo IIHCKe.
4. XwmeneBa, I'. A. PeruonanbHoe yrpaBieHHE U TEPPUTOPHAIBHOE
raHupoBanne : yueOHoe mocobme / .A. Xwmemera, B.K. CeménpraeB. —
Mocksa : UH®PA-M, 2021. — 224 c. + [don. marepuaiibl [DIeKTPOHHBINA
pecypc]. — (Beiciee obpaszosanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekcr : onektponHeid. -  URL:
https://znanium.com/catalog/product/1290956 — Pexum mocTyma: mo Mo IHcKe.
JonoJiHuTeNbHAS JUTepaTypa

5. [Tonog, 0. U. Ynpasnenue npoektamu: yuedbHoe nocoodue / 1O.
. Tlomos, O. B. SIkoBenko. — Mocksa : UHO®PA-M, 2021. — 208 c¢. —
(YueOnuku mast mporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anexTponnbiif. - URL: https://znanium.com/catalog/product/1153780 — Pesxxum
JIOCTYTIA: TI0 ITOJIIIHCKE.

6. CepBuc: opraHuzaunysi, ynpaBlIeHHE, MAapKETHHT @ YYeOHHK IS
6akanaspoB / E.H. Bonk, A.U. 3spsnoB, A.A. JInmnunckas, H.B. XapuroHosa.
— Mocksa: M3narenscko-Toprosast koprnopanus «/amkos u K°», 2019. — 249

c. - |ISBN 978-5-394-03140-3. - Texkcr: oamektponHbi. - URL:
https://znanium.com/catalog/product/1081771 — Peskum qocTyIa: 1Mo IMOAIIUCKE.
7. CepBucHas JESATEIIBHOCTD: y4eOHHUK / I".A. Pe3nux,
AWM. MackaeBa, [O.C.Ilonomaperko. — M.: HWH®PA-M, 2018.

http://znanium.com/catalog/product/967867 - Pexxum qoCTyIa: 10 MOIIHCKE
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PYhe Aucm 21 uz 66
J1J11 HOATOTOBKM B 4aCTH O3HAKOMJICHUSI ¢ PAKTHKON (OPMUPOBAHUS CEPBUCHOM cpebl
pEKOMEHIyeTCsl O3HAaKOMHTbCS C MaTepuajaMH MO  yKa3aHHBIM  BOIpOCaMm,
pa3MeIeHHBIMU Ha CIeAyIOMuX caifTrax:

Odurmaneueiii caiit Poctypusma PO http://www.russiatourism.ru/
6 CepBUCHBIN ayanuT IS PaGoThI 10 MOArOTOBKE:

Pa3IUYHBIX THIIOB
TPXuK, mis ounon
(dopmbl 00yueHwUst 12,
TUTSL 3A09HOH (hOPMBT
oOyuenus 10

(IMoaroroBka K
KOHCYJIbTallusIM, paboTta
HaJl POCKTOM)

1. 3y4yeHne KOHCIEKTA JIEKITUH

2. ®opMHUpPOBAHKE CIMCKA BOIPOCOB K MIPENOAABATEINO

3. CocraBienue pabouero riaHa IpoOeKTa CEPBUCHOTO ayIUTa U NPEeII0KEHUN
IO COBEPILIEHCTBOBAHUIO CEPBUCHON CpeAbl A Pa3IUYHbIX TUIIOB TYPUCTCKUX
TeppUTOpUI

4. OcoOeHHOCTH IIPOEKTa CEPBUCHOTO ayANTa COBOKYITHOCTH TYPHCTCKHX
00BEKTOB WU TEPPUTOPUH.

5. ITonroroBka cnucka JUTEpaTypshl A1 PabOTHI HaJl TIPOSKTOM

W3y4yeHnue KOHCIEKTa JICKIUH TODKHO MPOBOAUTHCS C LENbIO BHISIBICHUS
HETOHSATHBIX IS CTyIeHTa BOMPOCOB. Ha ux 0cHOBe (hopMHUpYETCs CITUCOK
BOIPOCOB K IIpenoaaBaTesio. JJaHHbIe BOIPOCHl 00CYKAAIOTCS Ha
KOHCYJIbTalusX. [Ipy cocTaBieHin paboyero miaHa MpoeKTa U MoJroTOBKE
CIHCKA JIUTEPATYPhI AJsl paOOTHI Ha/l IPOEKTOM LENECO00pa3HO HCIOIb30BATh:
OcHoBHas1 JIUTEpPaTypa

1. Komees, M. A. IIpoektupoBaHHE TYpPUCTCKHUX KJIacCTEpPOB:
CHUCTEMHO-arJoMepalioHHbil moaxoy : Monorpadus / J.A. Komees, O.10.
Uconeckynb. — Mocksa : UHOPA-M, 2022. — 326 c. + [lon. Marepuainbi
[Dnexrponnsiii pecypc]. — (Hayunas mbicas). — DOI 10.12737/1019221. -

ISBN 978-5-16-015195-3. - Tekcr: SJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1842508 — Pexum pmoctyma: mo
MOZTINCKE.

2. [lonos, P. A. PeruonanbHOe ymnpaBi€eHHE U TEPPUTOPUATBHOE

ranupoBanue: yueOHuk / P. A. TTomoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Bricmee oOpazoBanme: bakamaBpmat). - ISBN 978-5-16-005662-3. -
Tekct : anextponnsiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxum noctyna: o noanucke.

3. Crparerndyeckne  HM3MeHEHUss B cdepe  TypusmMa |
TOCTETIPUMMCTBA:  TIOMCK  HOBOTO  BEKTOpa  Pa3BUTHA:  MaTepHAaJbI
Bcepoccuiickoli HaydHO-nIpakTHueckoil koHdepenmn 21 centsops 2018 r. /
noz pex. E. E. Konosainopoii. - Mockga : Pycaiinc, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Texkcrt: JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexxum foctymna: mo MOAMUCKE.
4. XwmeneBa, I'. A. PeruonanbHoe ynpaBieHHE U TEPPUTOPHAIBHOE
uraHupoBanne : yueOHoe mocobme / I'.A. XmemeBa, B.K. CeménprueB. —
Mocksa : UH®PA-M, 2021. — 224 c. + [don. marepuaiibl [DIeKTPOHHBINA
pecypc]. — (Beiciee o6paszoBanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekcr : onektpoHHelid. -  URL:
https://znanium.com/catalog/product/1290956 — Pexum mocTyma: mo Mo IucKe.
JonoJiHuTeNbHAS JUTepaTypa

5. [Tonog, 0. U. Ynpasnenue npoektamu: yuedbHoe nocoodue / 1O.
. Tlomos, O. B. SIkoBenko. — Mocksa : UHO®PA-M, 2021. — 208 c¢. —
(YueOnnku s mporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anexktponHblid. - URL: https://znanium.com/catalog/product/1153780 — Pexum
JIOCTYTIA: TI0 ITOJIIIHCKE.

6. CepBuc: opraHuzanysi, ynpaBleHHE, MAapKETHHI @ YYEOHUK IS
6akanaspoB / E.H. Bonk, A.U. 3spsnoB, A.A. JInmnunckas, H.B. XapuroHosa.
— Mocksa: M3narenscko-Toprosast kopropanus «/lamxkos u K°», 2019. — 249

c. - [ISBN 978-5-394-03140-3. - Texkcr: oanektponHbii. - URL:
https://znanium.com/catalog/product/1081771 — Pexum H0CTyIAa: IO TIOIHCKE.
7. CepBucHas JESTEIIBHOCTD: y4eOHHUK / I".A. Pe3nux,
A.N. Mackaea, lO.C. [Tonomapenko. — M.: HWH®PA-M, 2018.

http://znanium.com/catalog/product/967867 - Pexxum qoCTyIa: 10 MOIIHCKE
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®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOI>KETHOE OBPA30BATEJIBHOE CMK
i VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
Aucm 22 uz 66

7 CepBHCHBIE CTaHIAPTHI
TP3uK, mist ouHoi
thopmbl 0Oyuenus 14,
JUIs1 3204HOH (popMBI
oOyuenus 14

(IoaroroBka k
MPE3CHTAIMU U 3aIHTe
pe3yNIbTaToB
WHIUBHIYaIbHbIX U
IPYIIOBBIX MPOCKTOB)

HampaBieHust oAroTOBKH:

1. CepBUCHBIE CTaHAAPTHI B TYPUCTCKOM JIESATENBHOCTH (00s13aTeIbHBIC U
BHYTpHU(pHPMECHHBIC)

2. OTtpaxkeHHe pe3yJIbTATOB CEPBUCHOTO ayIHTa B CTAHAAPTaX TYPUCTCKOM
JeATEeIbHOCTH

3. OdopmiteHHE TPOCKTA

4. CocTaBneHHE IPe3CHTANNHN Pe3yIbTaTOB

[Tpoekt npencrasisieTcst B paclieyaTaHHOM, COPOLIFOPOBaHHOM BHUJIE Ha JIMCTaxX
¢dopmara A4. lllpudpt TNR 14, 1,5 unrepsai, ad3an 1,25, BolpaBHUBaHHE 10
mupuHe. Bee pucyHku, Tabmuibl IMEIOT CKBO3HYIO HyMEpaIHio ¥ COOCTBEHHOE
Ha3BaHHe. OnpeneneHus U CTaTUCTHYECKUE JJaHHbIE, IIUTAThl COMPOBOMXKAAIOTCS
CCBUTKaMH.

B cocraB npoekTa BKIIOUAIOT: TUTYJIBHBIH JHCT, COAEpKaHUE, OCHOBHYIO YacThb,
CIHCOK JINTEPaTypbl, NprIokeHus (mpu HeodxoaumocT). O0beM MpoeKTa He
JMMUTHPYETCS], HO HE T0JDKeH ObITh Menee 10 crp.

[IpesenTanus BeimonHseTcs B popmare PowerPoint. O0beM mpe3eHTanmu He
JMMUTHPYETCS], HO HE N0JDKeH ObITh MeHee 10 ciaiinos. [IpeseHTanus 1owKHa
OTpaXXaTh CYIIHOCTh ITPOEKTA.
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W ®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE YUPEXXIEHVE BBICIIIETO OBPA3OBAHVIST CMK
i «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET PIYTUC
\ TYPU3MA U CEPBUCA»
PIYTuC Aucm 23 uz 66
7. ®OHX OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKylleil U MPOMEeKYTOUYHOM aTTecTallui 00y4alouUXCcs M0 JUCHUILIHHE (MOTYJII0)
7.1. IlepeyeHb KOMIETEHIIMI ¢ YKa3aHHEM 3TanoB uX (JOPMHUPOBAHUSA B MPolecce OCBOCHUS 00pPa30BaATEeILHOM MPOTrPaMMbI
Ne I/IHL[CKC CoaepmaHne KOMIICTCHIIUU Pa3z[en JHUCHUIIINHEBI, B PEIYAbTATC U3YUYCHUS pa3iciia ATUCHUIIINHBI, 06ecneqHBa101uero (bOpMI/IpOBaHI/Ie KOMIICTCHIIUN
/1 [OMIETEHI] (nnu ee yacTH) 00eCIICUNBAOIINI ITAIIBI (vu ee yacTH) 00YJArONIUICS JOIDKCH:
5051 (hopMuUpOBaHUE KOMITCTCHITUH 3HaTh YMETh BJIAJETh
(nu ee 4acTH)
1. TIK-2. |Cnocoben Hay4HO 00OCHOBBIBATh U MPOCKTUPOBATH TYPUCTCKUE aTTPAKIIUH, 30HBI, KOMILJICKCHI, KJIACTEPhI, TEPPUTOPHU U JPYTrUe 00BEKTHI

ITK-2.1. Hay4HO 000CHOBBIBaET 1. KoHuenmuus cepBUCHOM METOJ0JIOTHIO aHallu3a U aHAIIM3UPOBATh U HAYYHO HaBBIKAMU aHAJIN3a U HAYYHOT'O
TPOCKTHI TYPUCTCKUX aTTPaKIHi, Cpebl TYPUCTCKO- 000CHOBaHUS COCTaBa U 000CHOBBIBATb COCTaB U 000CHOBaHHS COCTaBa U
30H, KOMILTIEKCOB, KI4CTCPOB, PEKpEAIMOHHBIX 30H U CTPYKTYPBI CEPBHCHON CpEAbI CTPYKTYpPY CEPBHCHOM Cpebl CTPYKTYPbI CEpBUCHOU cpenIbl
TEPPHUTOPHI U APYTHX 0OBEKTOB KOMILJIEKCOB MIPOEKTHPYEMOTO 00BEKTa MIPOEKTHPYEMOTO 00BEKTa MIPOEKTUPYEMOT0 00BEKTa

ITK-2.2. ITpoexTupyer
TYPUCTCKHE aTTPaKIUH, 30HHI,

METOIOJIOTUIO TIPOEKTUPOBAHHUS IPOEKTHPOBATH CEPBUCHYIO HaBBIKAMH TIPOEKTHPOBAHHUSI
iggdpnpfol;f;; Eﬂ;;;igzlz) LKLl ¢ CEPBUCHOMU CPEIBI COBPEMEHHBIX Cpely COBPEMEHHBIX CEPBHCHOM CPEIbl COBPEMEHHBIX
JIETOM COBpEMEHHEIX TYPHUCTCKO-PEKPEAMOHHBIX 30H | TYPHCTCKO-PEKPEAIIMOHHBIX 30H | TYPUCTCKO-PEKPEAMOHHBIX 30H U
TeXHONOTHH ¥ TyPHCTCKHX 2. Merononorus KOMILIEKCOB U KOMILIEKCOB KOMIIIEKCOB
HOBAILHA MPOCKTHPOBAHHS 1
IK-2.3. [Inanupyer pecypcsl 1 YHpABJICHIS CCPBHCHON METOI0JIOTHIO TLIAHUPOBAHHUS IJIAaHUPOBATh PECYPCHOE HABLIKAMH ILIAHHUPOBAHMS
paspaGaThiBaeT JOPOKHBIC KAPTHI CpeAOH TYpUCTCKO= pecypcHoro obecreueHns obecrieyenye pa3BUTHs pecypcHoro obecredeHns
peanu3anuu MpocKToB PCKPCALHOHHEIX 30H 1 Pa3BUTHS CEPBUCHOM CpElbl CEPBUCHOH CpeJibl Pa3BUTHS CEPBUCHOM CPE/Ibl
TYPHUCTCKHX aTTPAKIHHM, 30H, KOMILICKCOB COBPEMEHHBIX TYPUCTCKO- COBPEMEHHBIX TYPUCTCKO- COBPEMEHHBIX TYPUCTCKO-
KOMIIICKCOB, KIACTCPOB, PEKpearioHHbIX 30H U PEKpearioHHbIX 30H U PEKpearioHHbIX 30H U
TEPPUTOPHI 1 IPYruX 00BEKTOB KOMIUIEKCOB, POPMHUPOBAHUs KOMILIEKCOB, POPMHUPOBATH KOMILIEKCOB, (POPMHUPOBAHMS

JIOPOXKHBIX KapT JIOPOKHBIE KaPThI JIOPOXKHBIX KapT
COOTBETCTBYIOIIHX IPOEKTOB COOTBETCTBYIOIIHX IPOEKTOB COOTBETCTBYIOIIHUX TIPOEKTOB
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7.2. Onucanue nokaszarejel 1 KpuTepueB OLEHUBAHNSI KOMIIETEHIMIA HA Pa3HbIX dTanax ux popMupoBaHus, ONMCAHME IKAJ OIEHUBAHUS

Pe3yabTaT 00y4yeHHs 10 JTUCHUILIIHHE

IToka3aTeab olleHHBAHUS

Kpurepunii ouennBanus

9tan ocBOeHHs KOMIICTCHIIMHA

3HaHHEe METOIOIOTHH aHaln3a 1 000CHOBAHMS COCTaBa
U CTPYKTYPBI CEPBHUCHOM CPEIbl IPOSKTUPYEMOTO
o0BeKTa

YMeHHe aHaIu3upOBaTh U HAYyYHO 0OOCHOBBIBATH
COCTaB U CTPYKTYPY CEPBHUCHO CPE/Ibl MPOCKTUPYEMOTO
00BeKTa

Bﬂa}leHI/Ie HaBBbIKaMH aHAJIN3a U Haquoro O6OCHOBaHI/I}I
COCTaBa M CTPYKTYPhI CEPBUCHOU CPEIbI
MIPOEKTUPYEMOT0 00BEKTA

3HaHUE METO0JIOTMH IPOESKTUPOBAHUS CEPBUCHOM
CpeJIbl COBPEMEHHBIX TYPHCTCKO-PEKPEAIIHOHHBIX 30H U
KOMILIIEKCOB

YMeHHe NpoeKTHPOBaTh CEPBUCHYIO CPELy
COBPEMEHHBIX TYPUCTCKO-PEKPEALIMOHHBIX 30H U
KOMILIIEKCOB

Bnanenue HaBbIKaMU IPOEKTUPOBAHUS CEPBUCHOM
Cpebl COBPEMEHHBIX TYPHCTCKO-PEKPEALINOHHBIX 30H U
KOMIIJICKCOB

3HaHNE METOIOJIOTHIO ITAHUPOBAHUS PECYPCHOTO
obecrieueHNs pa3BUTUS CEPBUCHOM Cpebl COBPEMEHHBIX
TYPUCTCKO-PEKPEALMOHHBIX 30H ¥ KOMILJICKCOB,
(bopMHPOBaHUsI JOPOKHBIX KAPT COOTBETCTBYIOIINX
IIPOEKTOB

YMeHue IaHupOBaTh pecypcHoe obecreueHue
Pa3BUTHS CEPBUCHON CpeJlbl COBPEMEHHBIX TYPHUCTCKO-
PEeKpeanMoHHbIX 30H U KOMIUIEKCOB, (hOPMHUPOBATh
JIOPOKHBIE KaPThI COOTBETCTBYIOIIHX IIPOEKTOB
Bnanenue HaBbIKaMy IIIAHUPOBAHUS PECYPCHOTO
oOecrieueHnst pa3BUTHS CEPBUCHOM CPEIbl COBPEMEHHBIX
TYPUCTCKO-PEKPEAMOHHBIX 30H H KOMIUICKCOB,
(hopMHUPOBAHNUS TOPOKHBIX KAPT COOTBETCTBYIOIINX
IIPOEKTOB

TectupoBanue

Case-study

Pa300p KOHKPETHBIX CHTyalnit
[Tpe3eHTanus 10KIa/10B
[Henosas urpa

ITonroToBKa HHIMBUAYAIEHOTO
/ TPYIIIOBOTO MPOEKTa

CTyneHT 1okasaj 3HaHHEe METOHOJIOTUH aHAIIN3a 1
000CHOBaHUS COCTaBa ¥ CTPYKTYPHI CEPBUCHOM CpeIbl
MIPOEKTHPYEMOTO 00BEKTa

CTyIeHT yMeeT aHaJIM3UPOBATh U HAYYHO 0OOCHOBHIBATH
COCTaB U CTPYKTYPY CEPBUCHOI Cpelbl MPOSKTHPYEMOT0
00BbeKTa

CTy}IeHT JACMOHCTPUPYET HABbIKaMH aHaJIu3a U
HaY4YHOTI'0 0OOCHOBaHUSI COCTaBa M CTPYKTYPBI
CEpPBHCHOM Cpelibl MPOEKTUPYEMOT0 00BEKTa

CTyaeHT nokasaj 3HaHHE METOI0JIOTHH
MIPOEKTHPOBAHUS CEPBUCHOM CpeJlbl COBPEMEHHBIX
TYPHUCTCKO-PEKPEAMOHHBIX 30H U KOMIUIEKCOB
CTyzmeHT yMeeT IpOEKTHPOBATh CEPBUCHYIO CPELy
COBPEMEHHBIX TYPHUCTCKO-PEKPEAIIOHHBIX 30H U
KOMIIIEKCOB

CTyzneHT IeMOHCTPHUPYET HaBbIKaMU MPOCKTHPOBAHUS
CEpPBHCHOH Cpeibl COBPEMEHHBIX TypHCTCKO-
PEKPEAIOHHBIX 30H U KOMIIJICKCOB

CryaeHT nmokasai 3HaHHE METOI0JIOTHIO TNIAHUPOBAHUS
pecypcHOro o0ecTiedeHns: pa3BUTHUS CEPBUCHOM Cpesl
COBPEMEHHBIX TYPUCTCKO-PEKPEALMOHHBIX 30H U
KOMIUIEKCOB, (POpMHUPOBaHHUS TOPOKHBIX KapT
COOTBETCTBYIOIINX IPOEKTOB

CryaeHT yMeeT MIaHUPOBaTh pecypcHoe o0ecTiedeHre
Pa3BHUTHS CEPBUCHON CPEJIbl COBPEMEHHBIX TYPHUCTCKO-
PEeKpeanmoHHbIX 30H M KOMIUIEKCOB, (JOPMHUPOBATh
JIOPOXKHBIE KapThl COOTBETCTBYIOIUX MPOEKTOB
CTyzeHT IeMOHCTPHUPYET HaBbIKaMH IJIAHUPOBAHUS
pecypcHOro odOecneyeHns pa3BUTHs CEPBUCHON CpeJIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEAMOHHBIX 30H U
KOMIUIEKCOB, (POPMHUPOBAHNUS TOPOKHBIX KapT
COOTBETCTBYIOITNX IPOEKTOB

00OCHOBBIBATH U ITPOEKTHPOBATH
TYPUCTCKHE aTTPAKIMH, 30HBI,
KOMILJICKCHI, KJIACTEPHI,
TEPPUTOPUH U JPYTHE OOBEKTHI
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@rE0YBO DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA30OBATEJIbBHOE CMK
2 _ Y“IP]E)K}:[EHVIE BBICILIETO OBPA30]§AHVI$I PIyTHUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
pryTHC TYPU3MA "1 CEPBUCA»
Aucm 25

KpnTepnn H IIKAaJ1a OICHUBAHHUA 0CBOCHUSA 3TAIIOB KOMIIeTeHIIMIi Ha
l'[pOMe)KyTO‘lHOﬁ aTrrecranuu

[lopsaok, KpuTepuM W IIKajda OLEHUBAHUS OCBOCHHUS OTAaloB KOMIETEHIMH Ha
POMEXYTOYHOW aTTECTAIlMM OIpPENeNIeTCsl B COOTBETCTBUU C [lonoskeHHMEM O NpOBEICHUU
TEKYIIEro KOHTPOJIS YCHEBAEMOCTH M IPOMEXYTOYHOW aTTecTalMyd OOydJaromuxcs 10
o0Opa3oBaTeNbHBIM IpPOTpaMMaM  BBICIIETO O00pa3oBaHHMs — IporpamMmaM OakajaBpuara,
nporpaMMaM — MarucTparypbl, peaqu3yeMbiM 10  (eaepa’dbHBIM  TOCYIapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @I'BOY BO «PI'YTUCH.

Buasbl cpeacTB olleHMBaHMS, NIPUMEHsIEeMbIX NPH NPOBEJACHUM TEKYIIEero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEHMIl M HABBIKOB NPH BbINOJHEHUH OTIAeJbHbIX
(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenuganus — 0enosas uepa

IIlkaja OLEHKH YPOBHS 3HAHHUN, YMEHUH M HABBLIKOB IIPH NPOBEJACHHUHU [1eJI0BOM

HI'PbI

Kpurtepuu oueHku —  [pexbsBICHHE KaKBIM CTYJICHTOM CBOETO IOHUMAHHS MPOGIICMBI;
Kpurepuu oneHku: —  TOSBJICHHE Y CTYACHTOB HOBOTO CMBICJIa 00CYX/1aeMOi IPOOIIEeMBI;
BIIaJICHHE TCpMHUHOJIOTHEH, | — UCIIONIb30BAaHUE IPH BBIPAOOTKE PEUICHUI PEKOMEHIYEeMbIX NPHEMOB,
JEMOHCTpALHS BAJICHUS | MeToMOB;

Y4EOHBIM MaTepHaioM MO TeMe | _  ge MPEBBIIICHHUE IAMHUTA BPEMEHH;

UIPBL,  BIAACHHC  METOMaMHM | _  yajpgpe B pellleHMU HOBU3HBI, OPUTHHAJIBLHOCTH, HECTAHJAPTHOCTH;
apryMeHTalHH,

—  y4eT OrpaHH4YECHHI;

—  PalMOHAJIBHOCTH IIPUHATOrO PEILEHUS;

- OTCYTCTBHE OIIMOOK MJIM IPOTUBOPEUNil B PEILICHUH;
—  TEeXHHYecKasi IpaMOTHOCTb O(hOpMIICHHUS peLlIeHN;
- OBICTpOTA IPUHSATHUS PEIICHU;

- 9KCIIEPTHU3a PELICHUH APYTUX TPYIIIL;

- apryMEHTHUPOBAHHOCTD IIPH 3aIUTE CBOUX PEILICHUN;
- COIJJACOBAHHOCTh PEILEHUS BHYTPU IPYIIIbL

yMeHue paboratb B TpymIe,
JIOCTIDKEHHE HWIPOBBIX  LENeH,
COOTBETCTBHE POJIH

IMoka3aTenn oueHKH max 10 GamioB

«5», ecaim (9 — 10) 6a110B MOJHOE, OOOCHOBAaHHOE pEIIeHHE C COOJIIOEHHEM BCEX KpPUTEPHEB W
nokasaresien

«4», ecaim (7 — 8) 6as0B HETIOJIHOE PelIeHNEe B 3aBUCUMOCTH OT CJIETyIOIINX (PaKTOPOB:

—  IPEBBILICHUE TUMUTA BPEMEHU;
—  OTCYTCTBHE y4eTa OrpaHHYECHUN;

—  HE PalUOHAIBHOCTb IIPUHATOIO PEILICHUS;

—  HaJM4#e He rPpyObIX OMMOOK WM MPOTHBOPEUHHA B PEIICHNH;

—  OTCYTCTBHE TEXHHYECKOH IPaMOTHOCTH B O(OPMIICHHH PELICHHUH;
—  HeJO4YeThl IpY apryMEHTalUuu PeLeHuil

«3», ecam (5 — 6) Dass10B HETIOJTHOE PEIIeHNE B 3aBUCHMOCTH OT CIEAYIOIUX (haKTOPOB:

- IPEBLIINICHUEC JINMUTA BPEMCHHU,

- OTCYTCTBUE Y4eTa OTpaHUYEHUH;

—  He palMOHAIBHOCTh IPUHATOTO PEIICHNUS;

—  Hajguuue rpyObIX OMIMOOK WM ITPOTUBOPEUYHH B PELIEHUH;

—  OTCYTCTBHE TEXHHYECKOW IPaMOTHOCTH B O(OPMIICHUH PELICHHH;
—  cnabast apryMeHTanus pemeHuii;

—  He palMOHAIBHOCTh NPUHSATOTO PEIICHUS

«2», MeHee 5 0aJL10B HETOJIHOE pEHICHHE TMPU OTCYTCTBUH COONIONCHHS BCEX KPHUTEPHUEB U
MoKa3aTejeu
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Cpeocmeo oyenusanus — Kelicol

IIlkaja OUmEHKHM YPOBHHA 3HAHWM, YMEHUIl M HABBLIKOB IIPH PpPeELICHHH KeicoB

(CUTyauMOHHBIX 32/1a4)

Ipenena pjaureabHocTH KOHTPOJs | 30 MuH.

Kpurepuu ouenku — 06puT0 c(HhOPMYNMPOBAHO M TIPOAHATH3UPOBAHO OOJIBIIMHCTBO MpOOIEM,

3aJI0KCHHBIX B Kelice (3amaue);
pabote ¢ nHbOpManHEH;

pelieHus kelca(3anaun);
— OBUIM BHITIOJTHEHBI BCE HEOOXOUMBIE PACUETHI;

TpeGOBaHUAM K HUM II0 CMBICITY U COJIEPKaHMUIO;
— BBIBOZIbI 000CHOBAHBI, apI'yMEHThI BECOMBI;

Keiica OT JpYruX peleHuil

— ObLIH TIPOAEMOHCTPUPOBAHBI AACKBATHBIC AHAJIUTUYCCKHUE METOABI IIPHU

— OBUIM HCIIOJL30BaHbI JOIIOJTHUTCIIBHBIC HWCTOYHHKH I/IH(l)OpMaHI/II/I JJ1A

— HOArOTOBJICHHBIE B XOJAC PCHICHUA Keiica JOKYMEHTBI COOTBCTCTBYIOT

— CACJIaHbI COOCTBEHHEBIC BBIBOJIbI, KOTOPBIC OTJIWYAIOT AAHHOC PCHICHHUC

IToka3aTenn oneHKH max 10 6amioB
«5», ecam (9 — 10) 6as10B TTOJTHBIH, 0O0OCHOBAHHBIH OTBET C MPUMEHEHHEM HEOOXOAMMBIX ICTOUHIKOB
«4», ecam (7 — 8) 6a10B HEIOJIHBIM OTBET B 3aBUCUMOCTHU OT MPABUIIBHOCTH U MOJIHOTHI OTBETA!

- He OBLIH BBINOJHEHEI BCE H€O6X0,I[I/IMLI€ pacHCThI;

3aJ10’KCHHEIX B KeHice.

- He ObUTO c(HOPMYNIMPOBAHO W MPOAHATH3MPOBAHO OOJBIIUHCTBO MPOOIEM,

«3», ecam (5 — 6) 6a10B HEIOJIHBIM OTBET B 3aBUCUMOCTH OT MPABMIIBHOCTH U MOJIHOTHI OTBETA!

pabote ¢ uHbopMaIHei;

peuleHue Kelca OT ApYTUX peuleHUH

- He ObLIU MNPpOACMOHCTPUPOBAHBI AACKBATHBIC AHAJIUTHUYCCKUC MCETOAbI IPpU

- He ObuIH TIOATOTOBJICHHBIE B XOJI€ PCHICHUA Kelca JOKYMEHTBI, KOTOPBIC
COOTBETCTBYIOT Tpe60BaHI/IHM K HUM 110 CMBICITY U COACPIKAHUIO,
- He ObLIH CacJIaHbI COOCTBEHHEIE BbBIBOJIbI, KOTOPLIC OTIUYAIOT HJaHHOEC

Cpe()cmeo OYECHUBAHUA — meCmUupoeaHue

IIIkana oueHKH YPOBHA 3HAHMH, YMEHHH U HABBIKOB INPH PELIEHHH TECTOBLIX

3aaHNH

Kpurtepnu ouenku OIICHKA

BBITIOJTHEHO BepHO 3aganuil u3 20 (B Teuenne 30 MuHyT) | «5», ecim (90 —100)% npaBUIBHBIX OTBETOB

«4», ecnu (70 — 89)% npaBUIIBHBIX OTBETOB

«3», eciu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», ecmu MeHee 50% TpaBUILHBIX OTBETOB

Cpeocmeo oyenusanus — npeseHmayusi OOK1a008

IlIkajia oneHKH YPOBHSI 3HAHU, YMEHHI U HABBIKOB NP NPe3eHTAIlUM JOKJIAI0B

Kpurtepuu oneHnBanus

0aJ1JIBI

Tema mokIama packpbITa, CHIENAaHBl HYXXHBIE AaKIIEHTHl, TOYHO HCIIOJIB30BAaH MOHATHHHBIN
ammapar, KOppeKTHO c(hopMyIHpOBaHa eb U 33a4H JOKJIaga, OCBEIIeHa METOJ0JIOTH cOopa,
aHaM3a M OINEHKH HWH(pOpMaIuy, 000CHOBAaH BHIBOA. VICIONIB30BaHBI COBPEMEHHBIE METOJBI
00pabOTKM ¥ TPEJACTABICHHUS JaHHBIX. VIUTIOCTpaTHBHBIA (TIpe3eHTANuWs) MaTepual
pacKphIBaeT BCe KIIFOUEBbIE MO3UIUK A0Kknana. CTyIEeHT cMOT apryMEHTHPOBAaHHO OTBETUTh Ha
BOIIPOCHI IIpenoiaBaTels U APYruxX yJaluxcsl.

«5», ecam 4-5
0aJ10B

Tema [I0KJIafa pacKkpbiTa YacTUYHO, B COJCPKAHUU HE BBIICICHbl OCHOBHBIE CMBICIOBBIE
TOYKH, HE c(hOPMYJIMpPOBaHa aBTOPCKasi MO3UIMS 110 TeMe JO0KIaaa, He COpPMYIHMpPOBaHA 1IENb
W 337a4d JOKJaJa, HEe MOJHOCTHIO OCBENIEHA METOJOoJOorusi cOopa, aHaiu3a M OLEHKH
nHpopmanmu. MnmrocTpatuBHBIA (TIpe3eHTAIs]) MaTepral HE IOJHOCTBIO PacKphIBaeT Bce

«», ecm 3
o0ama
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KITIOYEeBbIE TO3ULMHU A0KTIaAa. CTyJeHT CMOT apryMEHTHPOBAaHHO OTBETUTH HA YacTh BOIMPOCOB
NPENoAaBaTesis U APYruX yJalIuxcs.
Tema pokmana packpbiTa YacCTUYHO, B COJAEPKAHUM HE BBIACIICHBl OCHOBHBIE CMBICIOBBIE | «3», ecJIn 2

TOYKH, HE c(hOPMYJIUPOBaHa aBTOPCKasi MO3UIMS TI0 TEME JOKIana, He c(hOopMyIUpOBaHa IIEIb
W 337a4M JOK/Iaja, HE OCBEIICHAa METOJOJIOTHS cOopa, aHauM3a M OIEHKH HH(OPMAIUH.
WnnroctpaTuBHBINA (Ipe3eHTAnMsl) MaTepual HE IIOJHOCTBIO PACKpPBIBAET BCE KIIIOUYEBBHIC
nosunuy  Aoknaza. Mcnomp3oBaHa He  akTyansHas uH(opmammsa. CTymeHT  cMmor
apryMEHTHPOBAHHO OTBETUTH HA YACTh BONIPOCOB MPENOAABATENS U APYTUX YHAIIHXCS.

0aJy1a

Tema mokmama He pacKpbITa, HE CHOPMYIMPOBAHA aBTOPCKas MO3UIMSA IO TEME JOKIana, He
chopMynMpoBaHa I€Th W 3aJadd JIOKJIaJa, HE OCBEIIEHAa METONOJOrus cOopa, aHanu3a |
oueHkH  uHpopManmu. MmmocTpaTuBHBIM  (Ipe3eHTaUMs) — MaTepHal  OTCYTCTBYeT.
Hcnonp3oBana ycrapesmas uHpopMarus. CTyA€HT HE CMOTI' apryMEHTHPOBAaHHO OTBETHThH Ha
BOIIPOCHI ITPENOAABATENS U JPYTHX YYaIIUXCSL.

«2», ecIU MeHee
2 6a10B

Cpedcmeo OYECHUBAHUA — KOJJIOKEUYM — Npe3eHmayusl U 63auMHAl OYEHKA pe3ylbmamoe

quugudyaﬂbezx U epynnoevlx npoekmoe

IIkana oueHKM YPOBHA 3HAHWI, YMEHMIi M HaBBIKOB IIPH KOJUIOKBHYMe —
Npe3eHTAllid M B3aMMHOM OLleHKe Pe3yJIbTaTOB HHAMBHUAYAJbHBIX H IPYNIIOBBIX IPOEKTOB

Kpurtepnu oneHnBanus

0aJ1JIBI

IIpencraBieH MpoekT, coaepsKalluii aHAIUTHYECKYIO (aHANIM3) U IPOEKTHYIO (TPEATIOKECHHUS)
4JacTH, ONHCAHbl OCHOBHBLIC IIOJIOKCHUA, OHNPEACICH BKJIaJd KaXI0ro YydaCTHHKA, IOKa3aH
cocTaB paboT, omucaHa METOJOJIOTHSI W OpraHu3alusl MPOEKTa, apryMEHTHPOBAaH BBIBOJ,
MPE/ICTABICH KOMIUIEKC MPEATI0KEHHH MO COBEPIICHCTBOBAHNIO TOCTHHUYHON NIEATEILHOCTH B
YacTH pa3sBUTUS CEPBHCHOH Cpeipl, B T.4. C HCIOJIb30BAaHUEM IIEPEHOBBIX TEXHOJOTHUIL.
Hcnonp30BaHbl ~ COBpEMEHHBIE  METONBI  OOpaOOTKM M TPEACTaBICHHS  JAHHBIX.
WnroctpaTuBHBIN (TIpe3eHTanus]) MaTepHal PacKphlBaeT BCE KIIIOUEBBIC MO3WIMH IIPOEKTA.
CryzneHT (bI) cMor (M) apryMEHTHPOBAHHO OTBETHTh Ha BOIPOCHI MPENOAABATENSI M JIPYyTUX
YUaIIXCH.

«5», ecoim 30 — 35
0aJL10B

[IpencraBneH MpOEKT, cojepKalnii aHATUTHYECKYIO (aHAJIN3) M MPOEKTHYIO (TIPEIJIOKESHUS)
YacTH, ONHCAHBl OCHOBHBIC IIOJIOXKEHHS, ONpENeNeH BKJIAJ KaKIOro YYacTHHKA, IOKa3aH
cocTtaB pa0oT, HE OMHMCaHAa METOAOJIOTUS U OpTaHM3alUs MIPOEKTa, apryMEHTHPOBAH BBIBOJ, HE
000CHOBaH KOMITJIEKC MPEJIOKEHUH O COBEPIICHCTBOBAHMIO TOCTUHHYHON JIESTEIHHOCTH B
JacTH Pa3BUTHUS CEPBUCHOM cpeabl. He mcmonp3oBaHBl COBpeMEHHbIE METOJBI 00pabOTKH U
MPEJCTaBICHNS JNaHHBIX. MIImocTpaTUBHBIN (Ipe3eHTalMsa) MaTepual He PAacKphIBaeT Bce
KJIFOUEBbIC MO3UIMHU IpoekTa. CTyneHT (bI) cMOTr (JIM) apryMEHTHPOBAHHO OTBETHUThH HA 4YacTh
BOIIPOCOB MPENOJABATEISI U IPYTUX YUAIIHXCS.

«4», ecatn 22 — 29
0aJ10B

[IpencraBineH NpOEKT, cOAEpXKAIIMK aHAINTHYECKYIO (aHaJIW3) 4acTb, ONHCAHbI OCHOBHBIC
TIOJIO’KEHHMSI, OMpEJeNICH BKJAJ KaKIOTO0 yYacTHHMKA, YAaCTHYHO IOKa3aH cocraB paboT, He
ONMCcaHa METOJIOJOTUS W OpraHU3alusl NMPOEKTa, apryMEHTHPOBAH BBIBOJ, HE MNPEICTAaBIICH
KOMIUIEKC TIPEUIOKEHUH II0 COBEPIICHCTBOBAaHMIO TOCTHHHUYHON JESTEIFHOCTH B YaCTH
pa3BUTHs CEpBHUCHOW cpenpl. He HCHONB30BaHBl COBPEMEHHBIE METOABI O00pabOTKHM H
MPEACTaBICHNS JNaHHBIX. MIumocTpaTUBHBIN (Ipe3eHTalMsd) MaTepual He PAacKpBIBaeT Bce
KJIFOUEBbIe TO3UINH TpoekTa. CTymeHT (BI) HE CMOT (JIM) apryMEHTHPOBAHHO OTBETHTH Ha
BOIIPOCHI ITPETOIaBaTeIsl M APYTUX yUAITHXCS.

«3», ecaim 16 — 21
0ana

[IpencraBnen marepuall, He COOTBETCTBYIOIIUI MOHSATHIO «IIPOEKT», OTCYTCTBYET OIHCAHHE
METOOJIOTHH W OpTaHM3AIlUH, HE NpeICTaBlieHa mporpaMMa ucciepoBanui. CTynaeHt (bI) HE
cMoT (1) apTyMEHTHPOBAHHO OTBETUTH HA BOIIPOCH! NPENOIABATENS U IPYTUX YIAIIUXCS.

«2», ecIH MeHee
15 6aoB

KpOMe TOro, MOT'YT OBITh JOIOJHHUTECIBHO HWCIIOJb30BaAHbI MHBIC KPUTCPHUHU OLCHHUBAHUA,

TaKHUe KaK OYeHKa UHOUBUOYATbHO20 8KAAOA 8 KOJLLOKBUYM.
O1neHKa MHAMBUIYAJILHOT0 BKJIAIa B KOJJIOKBHYM

KpHUTEpUH 0aJ1J1b1

1-2-3-4-5

Yoeporcusanue u napawusanue odbujeco cooeporcanus KOIIOK8UYMA:

-6-7-8-9-10
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— CHHTE3UpyeT HH(POPMAIIHIO, TOJYYSHHYIO B [IPOLECCe KOMMYHHUKAIIUHL;

— BBIBIIET HECYIIECTBEHHBIC 3aMEYaHMs, YBOIIIIUME OT MpeaMera
00CyX/IeH NS,

— (ukcHpyeT BO3HHKAaIOLIME COJCP)KATENBbHBIC IPOIBIKCHHS WM
HPOTHBOPEYHS;

- (opmynmupyeT mpoOIEeMHBIC BOIIPOCH IO OOBEKTY IPOEKTA;

— (hopmyHpyeT BEIBOJBI, CO3AOLINE HOBBII CMBICIL.

Hosuyus yuacmus 8 Koiioxkeuyme: 1-2-3-4-5-6-7-8-9-10
— SPKO U KPaTKo GOpMyIHPYET CBOIO ITO3UIHIO;

— MCHOJIB3YET YOCAUTENbHbIE apI'yMEHTHI, YCHIIMBAIOIINE €T0 BHICKa3bIBAHUS,;
— OTCJIEXKHMBACT OTBETHI HA CBOU BOIPOCHI.

THooodeparcanue npoyecca KOLIOKSUYMA: 1-2-3-4-5-6-7-8-9-10
— MPUHUMAET aKTHBHOE Y4acTUe B 00CYKICHUM;

— MPOSIBIIAET 3aHHTEPECOBAHHOCTh K MHEHHSIM JIPYTUX YUACTHHUKOB;
— (OPMYIHUPYET apryMEHTHI B TIOAAEPKKY PA3HBIX MO3UIIHIA;

— 3aJIaeT YTOYHSIOIIUE BOIIPOCHI, IOMOTAET MPOSCHUTH MTO3HIUH;

— BOBJICKAET B JINCKYCCHIO KOJIJIET.

Buabl cpeacTB oleHMBaHUSI, NMPUMEHSIEMbIX INPH MPOBeIEHUHM MPOMEKYTOUYHOM
aTTeCcTALMHU M LIKAJIbI OLEHKN YPOBHS 3HAHM, YMEHUIl U HABBIKOB NP UX BbINOJHEHUH

[IpomMexyTOUHYIO — aTTECTAllMI0  COCTaBIsIET KOMIUIEKC 3aJaHUi  CTYAEHTY U3
TECTUPOBAHUS U BHINOJIHEHUS UHAUBHUYaTbHOIO MUHU-TIPOEKTA.

Cpedcmeo OUEHUBAHUA — mecmuposaﬂue
IIkana oueHKM YPOBHSI 3HAHMH, YMEHHMH M HABBIKOB IPU PeEIIEHHUH TECTOBBIX
3adaHui

Kpurepuu ouenku OLIeHKA
BBINOJIHEHO BEPHO 3aJaHuil u3 20 4-5 6annos, «5», ecnu (90 — 100)% npaBHIBHBIX OTBETOB
(B Teuenne 30 MUHYT) 3 Gamra, «4», ecir (70 — 89)% mpaBUIEHBIX OTBETOB

2 Gamra, «3», ecir (50 — 69)% HpaBIWIEHBIX OTBETOB

Menee 2 6amoB, «2», eciu MeHee 50% npaBUIIBHBIX OTBETOB

Cpeocmeo oyerusanuss — UHOUBUOYATILHBIUL MUHU-NPOEKM
Ikana ouneHKH YPOBHSI 3HAHUI, yYMEHMAd M HaBBIKOB IPH BbINOJHEHUH
HHAMBHUIYAJIBHOI0 MUHH-TIPOEKTA

Kpurtepnu oneHnBanus 0a11bI

BrimonHeHs! Bce 3afaHus MUHU-TIpoekTa. CTyAEHT MOKas3al HaBBIKM OpraHu3anuu paboT mo | «5», ecam 17 — 20
IUIAHUPOBAHHUIO, AaHAIIN3Y U OLIEHKE PE3yIbTaTOB CEPBUCHON NEATENBHOCTHA TOCTHHUL] U IPYTHX | 6aJ10B

CpeACTB pa3MenieHus, oociryxkuBanus norpedureneii. ChopMyanpoBaHsl apryMeHTHPOBAaHHbIE
BBIBOJIBI, TIPEJCTaBJICH KOMIUIEKC OOOCHOBAHHBIX NPEMIOKEHHH TI0 IPOSKTHPOBAHHUIO
CEpBHUCHOM Cpesibl cpelcTBa pasmenieHus. [IpeanokeHHble pemeHus ClocOOCTBYIOT Pa3BUTHIO
KJIMEHTYPHBIX OTHOLICHUH B YCIOBUSIX CEPBUCHON SKOHOMUKHU.

BrImosHeHBI Bce 33JaHUsT MUHH-TIPOSKTa. B opraHu3annoHHON YacTH ymymieH 1-2 Buga paboT | «4», ecam 13 — 16
(mmanupoBaHus, aHanm3a WK oneHkw). ChopMyIHpOBaHBI apryMEHTHPOBAaHHBIC BBIBOJIBL, | GaJI0B
MIPECTaBICH KOMIUIEKC 0OOCHOBAaHHBIX MPEII0KEHUH M0 MPOSKTUPOBAHHUIO CEPBUCHOM CpeIsl
cpencTsa pasMmemieHus. lIpeanoXeHHBIe peImeHUs] CHOCOOCTBYIOT Pa3sBUTHIO KIMEHTYPHBIX
OTHOUICHUH B YCJIOBUSIX CEPBUCHON HKOHOMMKH.

BrimosHeHs! HE Bce 3aaHMS MHUHH-TIPOEKTAa. B opraHmzanmmuoHHOW yacTw ymymeH 1-2 Buma | «3», ecam 9 — 12
pabot (maHMpoBaHUS, aHanmm3a WA OIICHKH). CrymeHt HE cMor | 6aja
apryMEHTHPOBAThH/IPEACTABUTh BBIBOJABl U KOMIUIEKC OOOCHOBAaHHBIX IPEIUIOKEHUH II0
MPOEKTUPOBAHHUIO CEPBUCHOM Cpelbl CpelCTBa pa3MelleHus. lIpe/uioskeHHbIe pelIeHHs He
CIOCOOCTBYIOT Pa3BHTHIO KJIMEHTYPHBIX OTHOIICHUH B YCIOBHAX CEPBUCHON 3KOHOMHMKH.

3a)laHI/IH MHWHU-TIPOCKTA HC BBIINOJHCHBI. He OXapaKTCpHU30BaHa OpPraHU3allMOHHAA CTPYKTYypa «2», €CJIN MEHEe
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pa3MereHus.

IIpenioxxeHHble
OTHOIICHHUH B YCIOBUSIX CEPBUCHON YKOHOMUKH.

KOMIUIEKC OOOCHOBaHHBIX IPEJIOKEHUH MO NPOSKTHPOBAHUIO CEPBUCHOW Cpelbl CpeNCcTBa
CHOCOOCTBYIOT ~Ppa3BUTHIO  KIHMEHTYPHBIX

peuieHust He
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(MexaHu3M peanu3aluu) npoekra. CTYJCHT He CMOT apryMEHTHPOBATh/TIPEACTABUTE BEIBOIBI U | 9 GasLioB

7.3. TunoBbIe KOHTPOJIbHbIE 32IaHUS UJIH HHbIe MAaTEePHUAJIbI, HEOOX0AUMbIE VISl OLlEHKH
3HAHMIi, yMEHUI1, HABBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XapPAKTEPU3YIOIIHUX ITANbI
(GopMupoBanus KoMmneTeHM B polecce 0CBOCHUs 00pa30BaTeIbLHOI NPOrPAMMBI.

Howmep nenenu
cemMecTpa

Paznen
JUACIUILTAHBI,
o0ecTeYnBarOIIUI
(dopmupoBanue
KOMITETECHIINH
(wn ee JacTH)

Bunn
cojepKaHue
KOHTPOJIbHOTO
3aJIaHus

TpeGOBaHI/IH K BBIIIOJTHCHUIO KOHTPOJIBHOT'O 3aJaHUs U CPOKaM
caadyu

1. KoHIenmus CepBUCHOI CpeJibl TYPUCTCKO-
pekpeanoHHbIX 30H 1 koMiuiekcoB (TP3uK)

[Ipe3enTanus
JIOKJIaI0B

Jlokian goJKeH coiepKaTh MpeCTaBlIeHNUE TyPUCTCKOM
Tepputopuu (00beKTa), OTpeieNIeHUEe COCTaBa CEPBUCHOM
Cpebl, 11e11b, 3a1a4i, OOBEKT U MPEIMET aHATU3a CEPBUCHOU
Cpenbl TYPUCTCKOM Tepputopru (00bekTa). BoimonHsercs B
BUJIE Mpe3eHTalun. [Ipy MOAroTOBKE TOKIIAAA TODKHBI ObITH
HCIIOIb30BaHbI METO/IbI aHAJIM3a U CUHTE3a, METO/IbI OL[CHKH
Pe3yJIbTaTOB ACATEIHHOCTH, COBPEMEHHBIE TEXHOIOTHH,
aKTyalbHas UH)OpPMAILHSL.

Cpok ciaum - 4 Henens ceMecTpa.

TectupoBanue
[Henosas urpa

TecTtupoBaHue IPOBOAUTCS HA YETBEPTOM 3aHATHU
CEMHHAPCKOro THIIa 1o TecTy U3 10 TecToBbIX 3amaHuil. Bpems
BBITIOJTHEHMST — 20 MUH.

«DopmupoBaHre KOM(OPTHOTO MPEObIBaHNSA TYPUCTA HA
TypHUCTCKOI TeppuTopun». CTyJeHTHI JOJDKHBI IOKa3aTh
BJIaJICHIE YMEHHUSIMH U HaBBIKAMH IO TUIAHUPOBAHUIO, aHATTU3Y
1 OIIEHKE CEPBUCHOMW CpeJIbl, OTPEIeNICHNIO (PAaKTOPOB U
TPaeKTOpHil ee pa3BUTHsI, OPTaHN3ALMOHHBIX ¥ aHATMTHIECKIX
MHCTPYMEHTOB, HCIIOIb3YeMBIX [uisl 3Toro. [Togpobuee cm. .
7.4.

Cpok c1auu — 6 HeJenst CeMecTpa.

10

13

CEPBHCHOM CPEIOi TYPUCTCKO-PEKPEAIIOHHBIX 30H U

2. MeTo010rHst IPOSKTUPOBAHMUS U YIIPABJICHHS
KOMILIICKCOB

Case-study, paz6op
KOHKPETHBIX
cutyanui

Pemmenne xeiicoB 1 pa300p KOHKPETHBIX CUTYaIH MOTYT
MPOBONTHCS MHAMBUAYAIBHO U B rpymmax. TpeOyercs yder
ycnoBui 3ppexTuBHOTO npoekTa. CTyIeHTy (TaM) HyXKHO
OTBETHUTh Ha BCE BONPOCHI/3a1aHus Keiica/cutyanun. OTBer
JIOJDKEH ObITh 000CHOBaH. B apryMeHTalum oTBETOB Clie1yeT
UCIIOJIb30BATh MOJIOKEHHS TIPOSKTHOTO YIIPABICHHS IS
CEpBUCHOM CpeJbl TYPUCTCKUX TEPPUTOPU, 3P dekT/Iporuno3
COBEPLIEHCTBOBAHUSI CEPBUCHON cpelibl. CTyEHT OJDKEeH
MPOJIEMOHCTPUPOBATH HABBIKH MPOEKTUPOBAHUS CEPBUCHOMN
cpenbl. Cpok cnaum — 9 Henens cemecTpa.

TectupoBanue
ITogroroska
WHAWBUAYAIBHOTO /
TPYyTIIOBOTO
MIPOEKTa

TecTupoBaHUe MPOBOJUTCS HA IIECTOM 3aHATUU CEMHHAPCKOTO
Tumna no tecty u3 10 TecToBbIX 3agaHuil. BpeMs BHIIOTHEHUS —
20 mMuH.

[IpoekTt nomKkeH packpbiBaTh NPOUECC MOATOTOBKH U
peanu3anuu CEPBUCHOTO ayInTa TYPUCTCKOU TEPPUTOPHH H
KOMIUIEKC MPEJIOKEHUH 110 COBEPILIEHCTBOBAHUIO CEPBUCHOM
cpenpl. [TpoekT momkeH ObITh MIPEICTaBIICH B BUIC
MPE3EHTAIMH U COMPOBOXKAATHCS MOSICHUTEIbHOM 3aITUCKON
(moxnamom). OdopmiteHre TODKHO COOTBETCTBOBATH
TpeboBaHUsAM K OOPMIICHHUIO MUCbMEHHBIX PaboT, UMETh
TUTYJIBHBIN JIUCT, COJIep>KaHUe, CIIMCOK JUTEPATyphl, CHOCKH U

© PI'YTHUC




@rE0YBO DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA30OBATEJIbBHOE CMK
2 _ Y“IP]E)K}:[EHVIE BBICILIETO OBPA30]§AHVI$I PIyTHUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
pryTHC TYPU3MA "1 CEPBUCA»
Aucm 30

T.1. MakcuManbHbI 00beM gokiana 15 ctp. A4, 14 TNR, 1
uHTEepBal. [IpOEKT HOKEH COOTBETCTBOBATH COBPEMCHHBIM
TpeOOBaHUSAM TYPUCTCKOM HHIYCTPUH, 000CHOBaHHE
MPUOPUTETHBIX HAIIPABJICHHH B IPOSKTUPOBAHUH, COCTAB
HEOOX0IMMON HOPMATHUBHO-TEXHUIECKOM JoKyMeHTanuu. Cpok
cmaun — 12 Hepenst cemecTpa.

Tectnl
1. Kakoil 31eMEHT HE OTHOCUTCS K UMCILYy OCHOBHBIX COCTABJISIOIIMX CEPBUCHOMN CpPEIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMIUIEKCOB!

a) HaBUTallKS;

0) ObITOBBIC YI00CTBA;

B) 00LIECTBEHHOE TUTAHMUE;
r) My3elHasi SKCIIO3UIIHSL.

2. CepBuCHas eATENBHOCTh — 3TO:

a) aKTUBHOCTb JIIOJIEH, BCTYMAIONINX B CIICHU(PHUECKUE B3aUMOJICHCTBUS MO peaTn3aIiium
0O0I11eCTBEHHBIX, TPYNIIOBBIX U MHIUBHUYaJIbHbBIX YCIIYT;

0) ynpaBieHHE IPEANPUSTHEM CPEephl YCIYT;,

B) IPOAYKT TpyZa, NoJe3HbIN 3PPEeKT KOTOPOro BeICTYNAET B (hopMe TOBapa.

3. B unci0 OCHOBHBIX YCIOBUN IpoeKTUpoBaHUs cepBUCHOI cpenbl TP3uK B mepByro
ouepe]lb BKIIIOYAIOT:

a) COBEpIICHCTBOBAaHME  PAa3HOTO  poja  TEXHOJOTHH:  YIPaBICHYECKHX,
OpTraHU3aIMOHHBIX U JIP.;

0) OpPHUEHTHUD Ha MOTpeOUTeNs, U3yUEHHE ero MOTPEeOHOCTEN 1 BKYCOB;

B) COBEPIICHCTBOBAHME  THUIIOB  YIPABJICHUS, YMHOXXEHHE  Pa3HOBHIHOCTEH

yrpaBJICHUA CCPBUCHBIMU MMPCANIPUATUAMU.

4. CepBHCHas TpaHC(OpMaLUs 3TO:

a) BHEJIPEHUE ayTCOPCUHTA,

0) CHHTE3  TYMaHM3UPOBAaHHON  HAayKH C  pEaIbHBIMH  pe3yibTaTaMu
JKM3HEOOCCIICUCHHS

B) yCTpaHEHHEe MPOTUBOPEUHNS MEXKIY TEXHOKPATU3MOM U TYMaHH3MOM,;

r) MEepexoJl OT CEPBUCHOTO COMPOBOXACHHUS TMPOAYKTa K (POPMHUPOBAHUIO

YIIPABIISIEMOM CEPBUCHOM Cpezie MPOAYKTa.

5. DOran mpouecca co3JaHHs U pa3pabOTKU TYPUCTCKOTO MPOAYKTA, BKIIOYAIOIIMN
OLICHKY PbIHKA, aHAJIU3 CIIPOca, IUIAaHWPOBAHUE JOXOI0B M aHAJIM3 3aTpar ....

a) CO3/1aHUE KOHIIETIIINU 00CTyXKHUBaHUs MOTpeduTeneit

0) aHaJIN3 BO3MOXKHOCTEN POU3BOJICTBA U COBITA YCITYT

B) YTBEPKACHHUE TPOEKTA CEPBUCHON CPEJIBI

r) TECTUPOBAaHUE KOHIIETIIIUN 00CTYKMBAaHUS TOTpedUTese

6. Drtanm mporecca mNpoeKTHpoBaHWs cepBucHO cpenbl TP3uK, trme wucmonb3yior
NpUHLKIEI "POopMyIUpOBKaA LIETEH U TEHEPUPOBAHUS UAEH" — 3TO CTAIMS ...

a) TECTUPOBAHUS CEPBUCHOM CpEJIbI
0) CTPATETUYeCKOro MJIaHUPOBAHUS PAa3BUTHUSI CEPBUCHOM Cpeibl
B) OCBOEHUS PbIHKA
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T) pa3pabOTKH CEPBUCHOM CpPEIIbI

7. OyHKUMOHANbHAS AUBEpCcUDUKAINS B TYPUCTCKOM JEATENBHOCTH — 3TO TpeOoBaHUE
COOTBETCTBUS TOCTUHUYHOTO MTPOAYKTA!

a) arMocdepe ero UCIoab30BaHUsI OTPEOUTEIIEM;

0) AyXOBHOH MHIMBUAYAILHOCTH MOTPEOUTEIIS;

B) (U3HYECKOM MHIUBUIYATbHOCTH MOTPEOUTEIIS,

I') TEKyIIeW MOJE;

1) TIPEeACTaBICHUSAM NOTPEOUTENSI O €r0 COLMAIBHOM CTaTycCe.

8. CuryanuoHHas IuBepcUpUKaLUsi B TYPUCTCKOW NEATEIbHOCTH — 3TO TpeOoBaHUE
COOTBETCTBUS TOCTUHUYHOTO MTPOAYKTA!

a) TeKyIllel MoJe;

0) ¢u3nvecKoil HHANBHUIYaIbHOCTH MOTPEOUTEIS;

B) IyXOBHOW MHIMBUAYAIBHOCTH MOTPEOUTENS;

r) arMocdepe ero UCIoIb30BaHus IOTPEOUTEICM;

1) TIPEACTAaBICHUSAM MOTPEOUTENS O €r0 COIUAIBHOM CTaTyCe.

9. Kakoifi #3 METOAOB HE WCIONB3YyeTCA JUISl Pa3paboOTKM W aHalmM3a Ipolecca
TYPUCTCKOTO OOCITY>KHUBaHHUS:

a) JarpaMMHOE IPOEKTUPOBAHUE;
0) TOYKH CONIPUKOCHOBEHUS;

B) NOTPEOUTENBCKUIN CLICHAPUIL;

r) IPOTrpaMMHOE MOJIEJINPOBAHHE;
A) PEUHXUHUPHUHT.

10. Kakum HeJOCTaTKOM OTJIMYAETCsl METOJl JUarpaMMHOIO MPOEKTUPOBAHUS Ipolecca
TYPUCTCKOTO OOCITY)KMUBaHHUSI:

a) Ype3MepHBIN aKIEHT Ha HEBUIMMYIO YacThb Mpoliecca MPOU3BOJICTBA YCIYTH;

0) ero npuMeHeHue TpedyeT 3HaUUTENbHBIX BPEMEHHBIX 3aTpaT;

B) IpEIIoiaraeTcs UCIoJIb30BaHUE CIEIMATN3UPOBAHHBIX IPOrPAMMHBIX I1aKETOB;

r) 00s3aTeNIbHO TPEOYETCSl 3HAUUTETBHBIN OIBIT Ppa0OTHI.

11. Touka cONPUKOCHOBEHUS 3TO:

a) Ipolecc B3aUMOACHUCTBUS MEXAY IEpPCOHAIOM TyppHUPMBI U TOTPEOUTENIMU B
MOMEHT ITPOU3BOJICTBA U MOTPEOIECHUS YCIIYT;

0) mporecc B3aUMOACHUCTBUS MEXAY IEpPCOHAIOM TYppHUPMBI U TOTPEOUTENIMU B
MOMEHT OILJIaThl YCIYTH;

B) IpoOIleCC B3aUMOJCHCTBUS MEXAY IEPCOHAIOM TypUPMbI U TOTPEOUTETSIMH B
MOMEHT NOTPEOIEHUS YCIYTH.

12. YxaxuTe mpeuMyIiecTBa UCIOIb30BaHUs METO/Ia TIOTPEOUTEIBLCKOTO CIIEHAPHS TIPH
MPOEKTHUPOBAHUU MPOLIECCa TYPUCTCKOTO O0CTYKUBAHMS:

a) ¢ dexkTuBHAsI UHTErpallusl HEBUAUMOMN YacTH YCIYTH;

0) B mpoliecce COCTaBIEHHUs] TAKOTO MPOTOKOJIA BO3MOXHO BBISIBUTH CHIIbHBIE U cllaOble
ACMEKThI CYIIECTBYIOMIETO Mpoliecca 00CITyKHUBaHUS;

B) TECT Ha MPAKTUYHOCTh U 3(P(PEKTUBHOCTH OTAENBHBIX 3TaloOB M 33Ja4 Ipoliecca
00CITy>)KUBaHUS;
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r) BO3MOJXHOCTb HavdaJjia ITPOCKTUPOBAHHA O6CJ'Iy>KI/IBaHI/I5I C «HHUCTOT'O JIUCTAN.

13. CoBpemennble HH(DOPMALMOHHBIE TEXHOJOTUU B (HOPMHPOBAHUHM KIUEHTYPHBIX

OTHOIIEHNU SIBJIAIOTCS:

MPOEKT

IIPOCKT
00BEKT

IIPOEKT

a) CIep KUBAIOMIUM (haKTOpOM;
0) IO3UTUBHBIM (PAKTOPOM;

B) YIpO3aMmu;

I') BO3MOXXHOCTSIMH.

14. Kakoii noaxoj K pa3pabOoTKe TYpUCTCKOIO MPOEKTa B OTHOLIEHUH CEPBUCHOM Cpeibl
UPYEMOT0 00BEKTa MCIOJIb3YEeTCS HHBECTOPOM, HE CIIELUATU3UPYIOIIEMCS B TYpU3ME:

a) TUIIOBOE IIPOEKTHPOBAHUE

0) MHIMBUAYaAIbHOE IPOEKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTHBHOE IIPOEKTHUPOBAHUE

15. Kakoii moaxoj k pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUU CEPBUCHOM Cpeibl
UPYEMOro 00BEKTa HCIONb3yeTCs MPU (POPMUPOBAHUU HOBOT'O HECETEBOT'O TYPUCTCKOTO
a:

1) TUIIOBOE MPOECKTHUPOBAHHE

€) MHIUBUAYAIbHOE POEKTUPOBAHNE

) MPOTOTUITHPOBAHUE

3) HOPMATHBHOE MPOEKTUPOBAHUE

16. Kaxkoif moaxon kK pa3paboTKe TYpPUCTCKOTO MPOEKTa B OTHOIIEHUH CEPBUCHON CpEIIbI
UPYEeMOTo 00beKTa UCMOIb3yeTcs IpU (POPMUPOBAHUU CETU TYPUCTCKUX OOBEKTOB:

1) TUIIOBOE MTPOEKTHUPOBAHHE

K) MHAWBUYaJIbHOE IPOEKTUPOBAHNE

J1) ayTCOPCUHT

M) HOPMaTHBHOE MTPOEKTHUPOBAHNE

17. Vxaxure KOPpEKTHOE OIpeIeIeHue KaCTOMU3AllUN:

a) opMUpOBaHUE YHUKAIHHON MOTPEOUTEIHCKOM MPAKTHUKH;

0) MHIMBUAYaTU3aIUs CEPBUCA;

B) MpHUJAHUE TPOIYKTY XapaKTEPHCTUK M KAueCTB, OTIMYAIOMIMX €r0 OT aHAJIOTHMYHON

NpoaAYKIUU NPYTUX q)HpM C IICJIBIO ITOBBIICHUA KOHKypeHTOCHOCO6HOCTI/I;

I') U3TOTOBJIEHHE MAacCOBOM MPOJYKIMM MOJ] KOHKPETHBIN 3aka3 moTpeduTess myTeM ee

KOMIUICKTAllUX JOMMOJIHUTCIBHBIMU 3JICMCHTAMU UJIU ITPUHAJICKHOCTAMMU.

18. YkaxxuTe npaBUIBHOE ONpeeieHue HHIANBUTyaTHu3alluu:

a) GopMupoBaHNE YHUKAIBHON MOTPEOUTENHCKOM MPAKTHUKH;

0) MHINBUIYyAIU3AIHS CEPBHUCA;

B) MPHUIaHUE TPOAYKTY XapPaKTEPUCTUK W KAYECTB, OTIMYAIOIINX €r0 OT aHATIOTHYHOU

MPOIYKIIMH IPYTUX (GUPM C IENIBIO MOBBIIMIEHUSI KOHKYPEHTOCIIOCOOHOCTH;

I') U3TOTOBJIEHHE MAcCCOBOM MPOJYKIMH MOJ KOHKPETHBIN 3aKa3 MOTPEOUTENs MyTeM ee

KOMIUICKTAlUH JOMMOJHUTCIBHBIMU 3JIEMCHTAMU UJIU ITPUHAJICKHOCTAMMU.
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19. K meronam miuaHuUpOBaHUS ACSITEIBHOCTH TYPUCTCKMX KOMIUIEKCOB M KOMITAHUH,
00CITy’)KUBaHUS TOTpeOUTENEH HE OTHOCST:

a) TEXHUKO-3KOHOMHUYECKOE 0O0CHOBAHMUE;
0) OuM3HEC-TNIAHUPOBAHUE;

B) AQHAJIOTMYHOE TIJIAaHUPOBAHMUE;

r) OINEPaTUBHOE TUIAHUPOBAHUE.

20. BeibepuTe npaBUIIbHOE ONPEACICHUE AyTCHTUYHOCTH

a) cTpemyieHHe TMoTpeOuTenell mpuoOpeTaTs HACTOSIIHME, IO/UIMHHBIE IPOIYKTHI,
OTpa’karolIue NX MUPOBO33PEHUE;

0) MHIUBUIYAIH3allUsI CEPBHCA,

B) MpHUJAHUE TPOAYKTY XapaKTEPUCTUK M KAYeCTB, OTIMYAIONIMX €0 OT aHAJOTHYHOU
HPOIYKLIUH JPYTHX (GUPM C LIENbIO TOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH;

I') U3rOTOBJICHHE MAcCCOBOM MPOIYKIIMU IOJ KOHKPETHBIN 3aKa3 IMOTPEOUTEINIS MyTeM ee
KOMIUIEKTAIMU JOTIOJTHUTEILHBIMH JIEMEHTaMU HIIH IPUHAICKHOCTSIMH.

21. YcTraHOBHTE COOTBETCTBHE BUJOB INICPCOHAJIN3AIUU TYPIPOAYKTA:

a) DkcrepTHast 1. BBIOOP BHENIHUX aTPHOYTOB
6) MoaynbHas 2. BO3MOXXHOCTh BBIOOpa KJIMEHTOM HEOOXOJUMON KOMILICKTAI[UM W3
MIPeIJI0KEHHBIX KOMIIAaHHEH BO3MOXKHOCTEH (IIEMEHTOB WIJIH OTIIHIA)
B) Ha yposHre | 3. MPOAYKT CO3/IAETCS O] KAXKIOTO KINEHTa
BHEIIHEr0 BUJA

22. YCTaHOBUTE COOTBETCTBUE YPOBHS TYPIIPOAYKTA M BHJIA IEPCOHATN3AIIIH:

a) Slapo nmpojykra 1. Tepconanu3aiiys Ha YPOBHE COMPOBOXKICHHSI

0) JlomosHHUTEBHBII 2.TlepcoHanu3aiyst Ha ypoBHE 00CITY>KHBaHHS
MPOAYKT

B) PacmupeHHblil poIyKT 3. TlepcoHanu3aiys Ha ypOBHE BHENIHETO BHIA

r) IloreHunanbHbIi npoaykT | 4.JKcrmepTHas U MOJYIIbHASI TIEPCOHATH3AIIHSI

23. IlpoextupoBanue cepBucHoit cpeasl TP3uK ¢ nomompbio poctwxennit HTII
OTpakaeT ero poJb I0:

a) yriyOJICHHIO M PaCIIUPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO Tpollecca MHIMBUAYyaIM3alMM  MOTpeOHOCTel, 00yCIOBIMBAIOILYIO
TEXHOJIOTMYECKHE HOBAllMM, T[O3BOJSIOIIUNE MEPCOHUPUIMPOBATL MPOAYKT MU IpeljaraTh
HNOTPEOUTENIO YUacTBOBATh B IPOM3BOJICTBE U MPOJIAXKe HYKHOT'O TOBapa;

B) CO3JaHUIO0 BO3MOXXHOCTH pa3padaTbiBaTh HOBBIE TEXHOJIOTHMH TOPTOBIM, KOTOpHIE
IPUBHOCIT MHOT000pa3ue B NOTPEOUTENbCKUE TPAKTHKH;

I) CO3MaHUI0 THUOKOro, MHOTOQYHKIIMOHATHLHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOPOT'0 CIIOCOOCTBYIOT M BO MHOI'OM OO0€CIIEUMBAIOT Pa3BUTHE HHIUBUAYATU3UPOBAHHOTO
crpoca.

24. JloxanpbHOE TIPOCTPAHCTBO, TJI€ WCIOJHHUTENb YCIYTH B3aMMOJICHCTBYET C
notpeduTenem, 3To:

a) arenbe;

0) KOHTaKTHAas 30Ha;

B) 3aJl O’KUJaHMUS;

I') KOMHaTa JJIsl TOCETUTENEeH.
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25. CepBUCHBI ayIuT 3TO:

a) KOHTPOJIb CEPBUCHOM JESITEILHOCTH;
0) BUJ GUHAHCOBOTO ay/IUTa;
B) BUJI MAPKETUHTOBOTO ayINTa,

I) OPOBOJUMBIM HE3aBUCHUMBIM  CIELHUAIUCTOM (aMH) TIpoOIecC JI0Ka3aTeIbCTBa
COOTBETCTBUS (PAKTUUECKON CEPBUCHON AESITENbHOCTH CEPBUCHBIM CTaHAapTaM/IpeiaraeMoMy
CEpBHUCY.

26. Kakue BUIbI Cpeibl CepBHCa 3HAYUMBI JUIsI CEPBUCHOTO ay/HTa:
a) pusnueckas ¥ HemMaTepuaabHas

0) BHEIIHSS M BHYTPCHHSA

B) MaTepHualibHas U HeMaTepuaibHas

r) ¢usuyeckas U MEHTaIbHAs

27. B cepBHCHOM ayaHWTe TPOLECCHI CEPBUCHON JEATEIBHOCTH OIPEACISIOTCS |
IPYIIUAPYIOTCS:

a) TI0 CTaUSIMH XXHU3HCHHOTO ITUKJIAa TPOAYKTa,

0) 1O CepBUCHOM cpelie;

B) IO yCIyram;

r) 10 BHIAM OOCITYKHBaHHUSI.

28. VI3 KaK#X 3JIEMEHTOB COCTOHUT CEPBUCHBIN ay/IHT:
a) KOMILJIEKC MpaBWJI MPOBEICHHs CEPBUCHOTO ayIUTa;
0) KOMIUIEKC TIPABUII MEPCOHAIHM3AIIAN TTPOIYKTA;

B) MOTHBAIUs JIMHEHHOTO MEPCOHAA;

I') KOMIUIEKC CEpPBUCHBIX CTaHIAPTOB.

29. YCTaHOBUTE COOTBETCTBUE ITATNIOB CEPBUCHOTO ayHTA!

a) 1oran 1. Onpenenenne mporpamMMbl CEPBUCHOTO ayIUTa
0) 2oran 2. BbIOOp mpeMeTa CEPBUCHOTO ayIuTa
B) 3 oran 3. Ompenesnerne 00bEKTa CEPBUCHOTO ayINTa

30. ITosiBneHuUi HOBBIX TEXHOJOTHH U (OPMATOB COBITA TYPUCTCKUX YCIYT C HOMOIIBIO
HTII orpaxaer ero poJib 1o:

a) yriyOJEeHHUIO U pacIIuPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TIpoOIlecCa HHAWBUAYAIH3allUd TOTPEOHOCTEH, 0O0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAI[MH, MO3BOJAIOIINE NEPCOHU(PHUIMPOBATE MPOAYKT U Mpeiarath
NOTPEOUTENIO yYacTBOBATh B MPOU3BOJICTBE U MPOIaXKe HYKHOI'O TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOIMH TOPrOBIIM, KOTOpHIE
MIPUBHOCAT MHOTOOOpa3He B MOTPEOUTENbCKHIE TPAKTUKH;

I) CO3aHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHLHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOIOM OO€CHEeuYMBAaIOT pPa3BUTHE HWHIWBUIYaTHU3UPOBAHHOTO
crpoca.

31. PazpaboTka HOBOTO 000pynoBaHus ¢ momoibio HTTI oTpakaeT ero poss 1o:
a) yriyOJeHHUIO U pacIIiPEHUI0 ACCOPTUMEHTA;
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0) pa3BUTHIO @pollecca HMHAMBUAYAIM3alMM HOTpeOHOCTEeH, 00yCIOBIMBAIOILYIO
TEXHOJIOTUYECKHE HOBAIlMH, MO3BOJSIONIME TNEPCOHU(PHUIMPOBATE MPOAYKT U MpeJiarath
HOTPEOUTENIO Y4aCTBOBATh B IPOM3BOJICTBE U IPOJIAXKE HYKHOI'O TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOTMH TOPTOBIH, KOTOPHIC
IPUBHOCIT MHOI00Opa3ue B HOTPEOUTEIbCKUE TPAKTUKH;

I) CO3JaHUI0 TUOKOro, MHOTO(QYHKIHOHAJIHHOTO  OOOPYIOBaHUS, BO3MOXKHOCTH
KOTOPOI'0 CIIOCOOCTBYIOT M BO MHOI'OM OO0€CIEUMBAIOT PA3BUTHE HHIMBUAYAIU3UPOBAHHOTO
crpoca.

32. Kakue MeTO/IbI aHAIHM3a HE UCIIONIB3YIOT IIpH pa3paboTke npoekra TP3uK:

a) CUTYallMOHHBII aHAIN3;

0) (baxTOpHBII aHaNN3;

B) WHJICKCHBIN aHaJIH3;

r) MOP(OJIOTHUECKUH aHAIN3.

33. B ocHOBE HCIIOIB30BAHMS METO/IA U CHHTE3a JJIEMEHTOB CEPBHCHOI CPe/Ibl 3aJI0KEH:

a) NpOIeCC COCAMHEHUS WM OOBCIUHCHUS paHee Pa3pO3HCHHBIX BEINEH WU
MOHSATHUH B LIEJIOE WX HAOOD;

0) JIOTUYECKHM Mepexo/1 OT OOIIET0 K YaCTHOMY;

B) JIOTHYECKUH MepPeXo]] OT YaCTHOTO K 00IIeMy;

r) METOJ HCCJIEAOBAHUS, XapaKTCPU3YIOIIUKCS BBIICICHUEM W U3Y4CHUEM

OTACIbHBIX YacTel 00BEKTOB HCCIICAOBAaHUA.

34. B 0CHOBE HCIIOJIb30BAHUS METOJa aHaJIn3a COCTOAHUA CepBI/ICHOI>’I Cpeabl 3aJI0KCH:

a) MPOIECC COCTUHEHHS WIH OOBCIUHCHHS] paHee pPa3pO3HECHHBIX BEIICH WiIH
MOHSITHUI B 11€J0€ WK Habop;

0) JIOTUYECKHM Mepexo/1 OT OOIIETO K YaCTHOMY;

B) JIOTUYECKH Mepexo/1 OT YaCTHOTO K 0011emMy;

l") BBIACIICHUE U U3YYCHUEC OTACIIbHBIX qacTel 00bEKTOB HUCCIICIOBAHUA.

35. Kako# 13 METOIOB aHAJIN3a HE OTHOCUTCA K KAYECTBEHHBIM

a) CLIEHapui;

0) AKCTIEPTHBIX OIEHOK;

B) MOP(OJIOTrHUECKUX OLIEHOK;
r) PErpeCCUOHHBIN aHAIN3.

36. Kakoili U3 BUJOB IUIAHOB SIBISIETCS 00SA3aTENbHBIM JJISi NPEACTABICHUS IMPOEKTa
Typuctckoro knacrepa s LI «Pa3putre BHyTpEHHETO M BbE3AHOIO TYPU3May:

a) OTepaTUBHBIN IU1aH;
0) OM3HEC-IUIaH,

B) CBO/JIHBIY IJIaH;

r) CTpaTernuecKuii riaH.

37. Kakoit ¢akTop BIuseT Ha KadecTBO oOciyxuBaHus notpedurteneid B TP3uK us
KOCBEHHBIM 00pa3oM:

a) MaTepHalbHO-TEXHIUECKas 0aza;
0) TEXHOJIOTHS 00CITyKUBaHUS;
B) PBIHOK TPYyAa;
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r) YIIpaBJICHHUE Ka4C€CTBOM O6CJ‘Iy>KI/IBaHI/I$I.

38. Ha xakoii ypoBHE HE MPOUCXOIUT (HOPMUPOBAHKE KIMEHTYPHBIX OTHOIIICHU:

a) KOTHUTHUBHOM;

0) (G YHKIIMOHATIBLHOM;
B) IIparMaTu4ecKoM,
T) TEXHUYECKOM.

39. UTo U3 HUKENEPEUUCICHHOIO HE SIBJIETCS JJIEMEHTOM TEXHUYECKOH JOKyMEHTalH
TYPUCTCKOTO IPOEKTA!

a) KapTorpaduueckas, WH)KCHEPHas, reoJIorn4ecKas, Tororpaduueckasi,
reoJIe3nYecKasi, IOYBEHHAS W THAPOJIOTUUYECKYIO IOKYMCHTAIIHS,

0) racrnopTra 00beKTOB TYPUCTCKON UHIYCTPUH,

B) WHCTPYKIIMM O TIpaBWJaX HCIIOJB30BAHHUS  OOOPYIOBAHHS, TYPHCTCKOTO

CHapPsIKCHUS, APYTUX TCXHUYCCKUX PI3,I[€J'IPII>1, KaTaJloTu (I)I/IpM, PEKIIaMHBIC UCPTCIKU U PUCYHKHU U
T. 1.,
r) TCXHOJIOTUYCCKUC KAPThI.

40. Yro w3 HWXKCIICPCUUCIICHHOI'O HC  ABJIACTCA  3JICMCHTOM TEXHOJIOTHICCKOM
AOKYMCHTAIIUU TYPHUCTCKOI'O IIPOCKTA:

a) TEXHOJIOTHYECKasl KapTa,

0) TEXHOJIOTHYECKast UHCTPYKIIHUS;

B) CTaHAapT pabOThI IEPCOHANA;

T) MacnopT 00bEeKTa TYPUCTCKON HHIIYCTPHUH.

TemaTnka 10K/12/10B

Jlokyiag BBIMOJHAETCS KaXJbIM CTYJIEHTOM (TpYyNIoH CTYyAEHTOB 10 3 4Yesl.) Ha
YHU(DUIUPOBAHHYIO TeMy «AHaJU3 CEpPBUCHOW Cpebl TYPUCTCKOW TeppuTOpuu (0O0bEeKTa) Ha
pUMepe. ... ».

WuauBuayanu3anus TeMbl JOKJIaaa oOecrieuyumBaeTcs BBHIOOPOM NpuMepa MpPOBEAECHUS
aHajn3a — TYPUCTCKON TEPPUTOPHH, €€ YaCTH (30HBI), 00BEKTA, PACTIOJIOKEHHOTO HA TYPUCTCKOMN
TEppUTOpUHU U T.1. B 3aBHcHMOCTH OT 3TOro BbIOOpa Jajiee MPOEKTHbIE 3aJaHUs AUCHUIUINHBI
OyIyT BBINOJIHATHCS TAK)KE HA IPUMEPE BHIOPAHHOTO O0BEKTA.

B noknane 1omkHbI ObITH IPECTABICHbI:

® OmHUCaHHE TYPUCTCKOM Teppuropuu (00bEKTA);
OTIpe/ieJIEHUE COCTaBa CEPBUCHOM cpeibl;
(bopMyIHMpOBKa LIEIM aHAJIU3a CEPBUCHOM CpeJibl;
000CHOBaHHUE 337124 CEPBUCHOM CpeJIbl;
orpejneneHue OoOBbEKTa M MpeaMeTa aHaiu3a CEpBUCHOM Cpelbl TYPUCTCKOU
TeppuUTOpUn (0OBEKTA).

HenoBass wurpa «®opmupoBanue KoM(popTHOro mnpedbIBaHMA TYPHUCTa Ha
TYPUCTCKOH TEPPUTOPUH

OO0s3aTenbHBIM YCIOBUEM JETIOBOM UTPHI SBISETCS MPEABAPUTEIBHOE JENCHHE TPYIIIIbI
00ydJaronuxcsi Ha KOMaH/bl, YUCICHHOCThIO HE Ooyiee 7 YEJIOBEK W pacmlpeleieHue poJien
YYaCTHUKOB B KOMaHJIE:

* 3aKa3uuK (1 yein.), BRIMOJHSIONIMHA POJIb MPEICTABUTENS TYPUCTCKON aJIMUHUCTPALIUH,
3aMHTEPECOBAHHON B Pa3BUTHU TYPUCTCKOM TEPPUTOPUN

© PI'YTHUC
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* pykoBoauTenb mpoekra (1 den.), BBINONHSIOMMNA POJb PYKOBOJUTENS MPOEKTHOM
TPYIIIBL;

* 9KCIEPTHOE COOOIIECTBO (OCTAIbHbBIC WICHBI KOMAaH/Ibl), BHIIOJIHSIONIME POJIb WICHOB
IIPOEKTHOM IPYIIIBIL.

[IpenogaBaTens TOTOBUT 3aJaHus (ONMHUCAHUE TYPUCTCKOW TEPPUTOPHUH), C KOTOPHIMU
3apaHee 3HAKOMUTCS «3aKa34MK» C IEJIbI0 MOCTAHOBKH 3aJa4 MPOeKTHOW rpynme. [1o xenanuio
O0y4aloIIMXCsl «3aKa34MK» MOXKET CaMOCTOATENbHO TMOATOTOBUTH ONHCAHHE TYPUCTCKOM
TEPPUTOPUH (32 KaUYECTBEHHOE OMHCaHHE MpenacTaBisercsa | OonycHblii 6awn). B Teuenune 20
MUHYT «3aKa34MK» OMHCHIBAET TYPUCTCKYIO TEPPUTOPHIO, CTABUT Lie€Jb OYAYIIEro MpoeKTa U
IpEeCTaBsieT CBOE BHJCHHE pe3ynbTaTa. Jlamee mpoekTHas Tpymmna OmpeAesseT 3aaaddl u
pacnpenenser padboTbl (25 MHHYT), OCYIIECTBJISET HaMedeHHble paboTel (90 muHyT). B
3aBepieHue (45 MUHYT) KaK/asi MOATPYIINa MPECTaBIsET CBOI0 padOTy 3aKa3UUKYy. «3aKa3unK»»
MOKET BBICKAa3aTh OOOCHOBAHHBIC 3aMEuaHUs, JpyYrHe TOATPYIIbl BIpaBe 3a7aBaTh
YTOUHSIONINE BOMPOCHL. [lo WTOraM Mpe3eHTaluu MPOEKTa «3aKa3uMK» JOJDKEH BBICTABHUTH
OLICHKY MPOEKTHON Tpymie: MNPUHATh, HE MPHUHITh WU NPUHATH C YCJIOBHEM JOPaOOTKH
BBITTOJIHEHHBIN TPOEKT.

KoHTponsHbIe 3a1aHUS:

3ananue 1. CocTaBUTh IJ1aH pabOTHI HAJl IPOEKTOM

3aganue 2. BbIABUTH KiroueBble (AKTOPbI Pa3BUTHsS CEPBUCHOW cCpellbl TYPUCTCKOU
TEPPUTOPHUH.

3amanue 3. Pa3paboTka KOMIUIEKCA MEp IO Pa3BUTUIO CEPBHCHOM cpelbl TYpUCTCKON
TEPPUTOPHUH.

Case-study, pa300p KOHKPETHBIX CUTYaIUii
Case-study 1 MuBecTuinoHHbIi MpoekT MockoBckoi obmactu «Co3aaHnue TypHCTCKO-
pekpeanroHHoro kinacrepa «Pycckas [Tamectuna»
&

MHBECTULIMOHHBIA NMPOEKT MOCKOBCKOW OEJIACTU «CO3OAHUE
TYPUCTCKO-PEKPEALIMOHHOIO KITACTEPA «PYCCKASA MANECTUHA»

_BocKpeceHcKui MyseiHO-BbICTaBOYHbIA
HoBso-Uepycanumeckui Komnnekc « Hoebii
MOHacTbipb Wepycanum»

2015-2018
rogsl
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POPUHAHCUPOBAHUE UHBECTULIMOHHOI O NPOEKTA
«CO30AHMUE TPK «PYCCKASA NAJIECTUHA»

I atan:
Crpourenbcrso
MHOropyHKLUMOHANbHOIO
rOCTUHUYHOIO KOMMNAEKca
«HYATT REGENCY MOSCOW ISTRA
RESORT»

®epepanbHbiii GrogKer:
631, 3 mnH. py6.

BHeb6loaXeTHbIe cpeacTBa:
2673,2 MaH. py6 @
O6nacTtHoi Blogxer:
257mnH. py6.

MyHuuMnanbHblid Brogiker
13,5 maH. py6.

f

| atan:
3 575 mnH. pyb.
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OBECNEYMBAKOLWAA MHOPACTPYKTYPA
1 3TANA CO30AHHMA TPK «PYCCKAA MNANECTHHA»

1072,8 mnH. pyb.

400
MAH. py6.

* PazsuTHE NNAKHOW TEPPUTOPUMN

» [azonpoBog \

e Bopgo3abopHble coOpyKeHUA
e CnaboTouHble ceTn

* Bogonposeog

» Nlopora

* JNeKTPUYEeCTBOo

* KaHanu3auua
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:'.\‘..;.
o MOKA3ATENU 3OOPEKTUBHOCTH
AR PEANHU3ALUMA MHBECTHULIMOHHOIO NPOEKTA
06mem TYPUCTCKOro M 0O6bem TYpMCTCKOro u
3KCKYPCHOHHOIO 3KCKYPCHMOHHOro NOTOKAa
nortoka B MockoBcko#n B TPK «Pycckan
obnactn ManecTuHa»
+4,6 +700
MJH. ':_Eﬂ-/'/ TbIC. Yen.
2018 rop 2018 rop
o 300
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b
i MNOKA3ATENHU 3@PEKTUBHOCTH
= PEANMHW3ALWMA MHEECTULUMWMOHHONO NPOEKTA
KonuuecTtBo TYpUCTOB, Odona Typusma
paameweHHbIX B KCP e BPN
Mockoeckon obnactm Mockoeckon obnactm

+26%

_ 2018 rop ___/ 2018rop

2,9
MAIH. yen. 1,75 %
2014 rop 2013 rog

O3HakoMbTECH C IPUBEACHHBIM MaTepuaoM. OOOCHYiTe CBOE MHEHHE 10 IIOBOAY:
1. CocraBa npoeKTa TypHCTCKO-PEKPEALMOHHOTO KlacTepa.
2. Ompenenure 1EIE€BOI CETMEHT KJIacTepa.
3. OmpenenuTte OCHOBHBIE 3JIEMEHThI CEPBUCHON Cpeibl KiacTepa.
4. IlpencraBpTe OCHOBHOM COCTaB HOPMATUBHO-TEXHUYECKOW JIOKYMEHTALUU
KJ1acrepa.

Case-study 2. Typucrcko-pekpeannonsslii kinacrep «Ceprues-Ilocan: Bpata 3omororo
KOJIBLIA»
ﬁ MpzeuTenscreo
Mocxoscxoi
obaactu

TPAHCNOPTHAA AOCTYNHOCTb
TPK «CEPTMEB MOCAL - BPATA
30/10TOr0 KONbUA»

= tzf:cxuw.;m
K )

e

TANAOMCKHA
PAAOH

-
ot MKAL (58 km):
no fApocnasckomy w. 40 MuH — 2 vaca

B
st oT asponopra «lllepemerseso»
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B

3 amurrosoa + CEPTMEB oAl /+° \__ —
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— XENEIHOROPOXHEIE CTarUMK, 12 nnaTopm,
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g MpaguTenscrec
Mocxosckoi
obnacu
"V_\_(‘\\/}Tmnom e !/T_EEPC':?: ?5{‘“:5.’\\ FPAHULUDLI U AP0 KJTACTEPA
2 ’ ;‘r i ,; [paHMLbI KN3acTepa — aAMMHUCTPATUBHBIE
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\‘ Kpacxoapmerick } afisha.mosreg.ru
- o ) P
g MpaewTenscTeo
Mocxoscxoi
obnacu
OUHAHCUPOBAHMUE

MHBECTUUMOHHOIO NPOEKTA

2016-2018 rr. ) )
Obwuit 06LeM UHBECTULMA
8 OOO MAH. P

BHeblogxeTHble cpeacTea:

5 600 MH. P

MenepantHbii BiomxeT:

1680 MAH. P

O6nactHom BrogxeT:

683 M/H. P

MyHuumMnansHbI BlomkeT:

37 MAH. P

afisha.mosreg.ru n
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MpaewTenscreo
Mocxosckoi
ofnacu

OCHOBHbIE LEHTPbI
NMPUTAXEHUA TYPUCTCKOTO
MHTEPECA B KNTACTEPE

Cesto-Tpouukas Cepruesa Jlaepa

focynapcTBeHHbIM
MCTOPUKO-XY[0XECTBEHHbIN
W NUTEepaTypPHbIN
My3ei-3anoBefHuK
«ABpamueso»

CeprueBo-Tlocaackuit
roCYA3pCTBEHHbIN
WUCTOPUKO-XYAI0XKECTBEHHBIN
My3eli-3anoBegHUK

ledcumaHckuit XynoXecTBeHHO- Tpemsaunii Koy Paponex
YepHUroBCKuMiA CKUT nefarorMyeckui
My3€i UIPYLLKK

afisha.mosreg.ru a

MNpaeuTenscreo
Mocxosckoi
ofnacm

http://prohotelia.com/wp-content/uploads/2015/10/TiGi.jpeq

MEPCMNEKTUBHBIE LEHTPbI MPUTAXEHUA
TYPUCTOB B KNTACTEPE

« TypucTCKMe MaplupyThl NpoeKTa
«CesepHas ledcumanma»

« [poekT «Mrpywku Poccum»
* 3THO-NapkK «KoueBHUK»

* 3THO-KYNLTYPHbIM TYPUCTUUECKUIA KOMMNIEKC
«[lepeBHs ToirbiabiM»

06beKTbl NaIOMHNYECTBa U TYpU3Ma
Ha TeppuTopuK «MeaneHHoro ropoga»

» TypUCTCKMIA TPEHCMOPTHO-NEPECaJOUHbIN y3en
C TOProBbIMM MIOLWAAAMU

* YueBHO-NpPOCBETUTENLCKUIA LEHTP, KOHDEpeHL-Xonn
¥ MEAMALEHTP

* MuccroHepckmit LLeHTp

« LleHTp mckyccTe 1 pemecen

« LieHTp nanoMHWuecTBa U Typu3Ma
* MHOro@yHKUMOHANBHBIW LIEHTP

o [TanOMHUYECKMIA MEOMUMHCKMIA LEHTP
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OBLeM TYPUCTCKOTD W 3KCKYPCUOHHOTO NoToka B TPK
«Cepruee Mocan — epata 3010TOMO KONbLA®
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é MpaeuTenscren
Mocsosckon
obinacn
NMOKAIATENW 3Q@QEKTUBHOCTH
PEANTUIAUMKA MHBECTMUMOHHOTO MPOEKTA
06BeM TYPUCTCKOro M SKCKYPCHOHHOTO Konuuecteo TYpMCTOR, pa3MeLLEHbIX
noToka B Mockoeckol obnactu B KCP Mockoeckor obnactu
11, 5 maH. ven 15,1 maH. uen 3,3 MAH. uen 3,7 MAH. ven
2015 2018 2015 2018

Nona Typuzma e BPT
Mockoeckoii obnactu

1,5 mnH. uen 2.5 MaH. uen 1.75 % 3,1 %
2015 2018 2013 2018

s!;.

OBBEKTHI TYPUCTCKOM
MHOPACTPYKTYPbl KJTACTEPA

Co3zpaBaeMble 06bEKTbI
TYPHUCTCKOR WHPPACTPYKTY bl

Co3zpgaBaeMble 00beKThI
obecneyuBarwweil MHGpacTPYKTYphI

10

CTPOMTENLCTBO/PEKOHCTPYKLMA KONNEKTUBHBIX

2RP

afisha.mosreg.ru B

o

MpaewTenbTes
Mo oeckesi
obnacm

16

PEKOHCTPYKLIMA YIULL B TPaHMLIAX KNacTepa
CPEQCTE Pa3MeLleHMA

CTPOMTENLLTBO ITHO-TYPMCTCKONo KOMNNEKCa

cTpouTenscTeo «CeepepHoro Bvezna B TPK»

CTPOMTENECTBO TOUEK 0BIWECTEEHHOTO NUTaHKA

CTPOMTENLCTED NOA3EMHOTO NEPEXDa
k Ceato-Tpouukok Ceprueeoii llaepe

E%? 5,6 mMnpa. P

PEKOHCTPYKUMA MHXEHEDHBIX CETEH,
KaHaNM3aLUm1M, TMBHEBLIX CETEN

crpouTenscreo KHC

’%%3 2,4 mapa. P

afisha.mosreg.ru

O3HaKoMbTECh C IPUBEACHHBIM MaTepuaioM. OO0CHYITE CBOE MHEHHE TI0 TMOBOJLY:
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1. CocraBa mpoekTa TYpUCTCKO-PEKPEaIMOHHOTO KJlacTepa.
2. OmnpenenuTe LENEBbIE CErMEHTHI KIacTepa.
3. Ompenenute OCHOBHBIC 3JIEMEHTHI CEPBUCHOM CpeJIbl KitacTepa.
4. llpencraBbTeé OCHOBHOM COCTaB HOPMATHBHO-TEXHUYECKOW JIOKYMEHTALUU

KJ1acTepa.

Konkpernas cutyanus 12

Rata-news. Ne4428

Apxan Mananaraes: «bypsatus — 3To He TOonbko baiikan. Y Hac caMmoObITHas pecnyOnmka c
YHUKAJIbHOU KYJIbTYpPOI»

- He pa3 mpuxoauioch CIBIIIATh MPEIOKEHUS O COBMECTHOM TpOABMKeHUsT VpKyTcKoil obmactu u
Bypstuun non equHbIM OpeHJIOM, MOCKOJIBKY B 000X Clydasx peub HJET, Ipekae Bcero, o baiikaie.
Hackonbko, mo-Bamiemy, COCTOSTENIbHA TaKas uaes?

- DTO TOCTOSHHO OOCYXJaeTcs Ha COBMECTHBIX MEpPONpHATHSAX JBYX pernoHoB. Ceifuac wumes
opopMiicHa B KOHIEIHIMIO B paMkax mnpoekrta «baiikan — Bemukoe o3epow». [Ipemamosnaraercs, uTo
CKOOPJIMHUPOBAHHBIC YCWJIMS M 3aTpaThl MO3BOJSAT YBEIMUYUTh HJIM KAaYECTBEHHO YIJIYYIIUTH OOIIUN
Typriotok Ha bailikan. Ho ams Bypstum BakHO TOHMMAaTh, Kakoe y OpeHma OyIeT NpUKIagHOe
npuMeHeHrne. B ro0oM coro3e mpenMyImecTBO MONydaeT TOT, Y KOro HM3HAYaJbHBIC MMO3HWINHA OBLTH
Boillle. B kxonrekcre balikana 31o TouHO He bBypstuda. To ecTb K HaM MOEAYT «OCTAaTKW», KOTJa
HpxyTckas 001acTh MEPErOITHATCS.

N Bypstust — 310 He Tonbko baiikan. DTo camoObITHas pecrmyOnuKa C YHUKAJIBHON KyIbTypoH H
UCKYCCTBOM. MBI CaMOOBITHBI, MO3TOMY HaM OyJeT CJIOKHO H3BJIEYb IUIIOCHI W3 COBMECTHOTO
MIPOJIBUYKEHUS U €JIMHOTO OpeH/Ia.

- JlelicTBUTENIbHO, KOTJ]a TOBOPAT O Baiikane, yacTo uMeroT B BUy UMeHHO MpkyTckyto obnacth. Kak
ceiyac JIeJIUTCs MOTOK MEXIY ABYMsI pErHOHaMU?

- TounsiMu nudpamu, gymaro, HUKTO He BiajeeT. [lo sxcnepTHeIM oueHkaMm, Ha MpKyTCKyro 00acThb
npuxoautcs A0 75% Bcero TypmnoTtoka Ha baiikan. Ho B bypsTtun ects cBOM TOCTOMHCTBA, KOTOPHIE
3acy>KUBAIOT OO0JIBLIET0 BHUMAHUS CO CTOPOHBI TYPUCTOB M TypOHU3Heca.

- A MoxeTe 0003HAYUTD TITFOCH 1 MUHYCBI TOM M IPYTOi CTOPOHBI?
- Ecnin kopotko, MpkyTtckas obmacts — 310 Oosiee pa3zButas uHGpacTpykTypa, bypsatus — Oynauiickas
KyJIbTypa u 0ojee pa3HoOOpa3Has Ipupoa.

C MpkyTCKOH CTOPOHBI TPU OCHOBHBIX TOUKH MPUTSKEHUs: mocesiok JIuctBsnka B 60 KmiomeTpax ot
Hpkyrcka, Kpyrobalikanbckas xesne3Has gopora u octpoB OnbxoH. B JIlucTBsHke MHOrO TOCTHHHL,
pectopanoB. Tam mopT, mMo3HaBaTenbHBIM balikanbckuil Mmys3ell VpKyTckoro Hay4dHOro LEHTpa,
CMOTpOBas TUIOIMAKa. MUHYC — CKy4e€HHOCTh, MHOTOJIFOJTHOCTbD, IIIYyM, W 3a4acTyI0 3TO HE HPABUTCSA
JIOJIIM, KOTOpBIE HCKAJIW TUIIMHBI U YETUHEHUS.

KpyroGaiikanbckast sxeneszHast gopora — Boctopr! OHa mpoxoauT coBceM psitoMm ¢ Oeperom baiikama
Yyepe3 BEJIMKOJIECITHbIE apKH U TOHHENU. Ee MUHYCBI — BBICOKAs 1IeHa ¥ HEJIOCTATKU CEPBHCA.

OnpXxOH CTald CBOEro poJa BU3UTHOM KapTOukod Bcero HampaieHus. Camasi, HaBepHOE,
pactupakupopannasi dororpadust barikana: Bux ckanbsl [llamanka ¢ octpoBa. OnsTh-Takd, MUHYCHI

2 http://ratanews.ru/news/news_31102017_2.stm
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MECTAa — MHOTI'OJIFOJHOCTB, a4 TaAKXKE HpO6HGMI)I C I[OpOFOﬁ A0 OCTpOBa U pa3sMCUICHUECM.

B bBypstun Oonee pasHooOpasHast mpupona. Ha wupkyTckomM Oepery NpeMMyIIeCTBEHHO TOPbI H
KaMEHHCThIE IJISHKHM, Y HAaC — Taira W mecdaHble Oepera. M, KOHeYHO, HAaIlMOHAJIBHBIA Komoput. Han
VYnau-Y1» Ha rope BO3BBIIIACTCS OyIIUHCKHNA XpaM, a B O(OPMIIEHHH MOBCEMECTHO HCIIOIB3YIOTCS
asmatrckue opHamMeHThl. EcTh B BypsaTuu Takue u3BecTHbIC MecTa, Kak 3a0aiKaibCKUN HAIlMOHATbHBIN
napk, UWBBIpKYHCKHI 3aiMB, YIIKAaHBM OCTPOBAa. ODTO TEPPUTOPHS HANHMOHAIBHBIX MApKOB, TJIE
3ampemnieHo J00e CTPOUTEITHCTBO.

- Ha wem cnermanusupyeTtcs Bamra kommanusi? Kakue Typbl cambie BocTpeOoBaHHBIE?

- MBI paGotaeMm B cdepe Bbe3THOro Typusma, kommnanus cymectByeT ¢ 2006 roga. I'eHepaibHbII
nupektop — Pana JXancapaeBa, mos mama, B Typu3sMe ¢ 1980-x romo, B OpOLUIOM BO3IJIABISIIA
MecTHbI «MHTYypUCT» a Takke peciyOlIMKaHCKOE areHTCTBO MO TypusMmy. OmnbIT y Hac OOJBIIOH,
IMO3TOMY MbI MOXKEM MPEATOXKUTH JIIO6I>I€ IIporpaMmal.

OnHO W3 OCHOBHBIX HANpaBICHHWN pPa0OThl — TPAaH3UTHBIC TYPHCTBI, KOTOPHIC MYTEHICCTBYIOT IO
TparccnOy W ocTaHABIUBAIOTCA B YIaH-YAD Ha OAHY-ABE HOYHM. ['opon ya0OHO pacmoioKeH, 3/1eCh
MarucTpajib COEIHUHSETCS ¢ TpaHCMOHIONBCKOW JKENE3HOM AOpPOrod, U TYPUCThl YacTO JAENIal0T
octaHoBKy. [locemaroT gepeBHu crapooOpsiales, OypsTcKkue cena v, KOHeuHo, MiBonTuHCKH panaH —
KOMILJICKC OYJUTMICKUX XPaMOB, pe3uicHIusT XaM00-IaMbl, TJIaBbl OyaaucToB Poccuu.

Tpan3utHble TypucTbl U3 EBpOIBI JH00ST OCTAHABIMBATHCS B CEMbSIX, TOTOBUTh BMECTE C XO035€BaMHU
OYypSTCKYI0 HALIMOHAJIBHYIO €11y, 3HAKOMUTBCS C KYJIbTYPOH U OBITOM. DTO y HAaC y’Ke OTIaKEHO, U MbI
Jla)Ke caMM IIPUHUMaeM rocTell y cedst Joma.

B mocnenHue TOABI 3aMETHO BBIPOCJIO KOJMYECTBO OONBIIMX OPraHM30BAHHBIX TPYIN U3 A3uH,
npeumymiectBeHHo u3 Kwuras, IOxuoit Kopeu, SAnonmn. OObIYHO mporpamMma ajisi HUX BKIIOYAET
noceuienne baiikana Ha Tpu AHS 1 YiaH-Y 113 Ha aBa AHsA. OueHb J100SAT BeYEpHHE MOCHUICIKH BO3JIE
KOCTpa ¢ MPUTOTOBJICHHEM 0alKaIbCKON PHIOHI.

- A Bammu caMple JTIOOUMBIE TYphI Kakue?

- MHe HpaBsaTcs Te, TJ/ie 3a/ICWiCTBOBaH BOJHBIM TPaHCHOPT. boible Bcero OO0 OTIABIXaTh Ha
Tepputopun  3a0alKalbCKOrO HalMOHaJdbHOrO Tapka. OH BXOAUT B COCTaB bapry3wHCKOro
3amOBEHUKA, KOTOPBIM ObUT cO3/MaH eme BO BpemeHa Poccuiickoit Wmmepum mis cOXpaHEHUS
0apry3mHCKOro Cc000JisA, KOTOPOr0 TOTJa HAa3bIBAIM «UEPHBIM 30JI0TOM». TaMm 3ampemnieHo
CTPOUTEIBCTBO, U ATO MPEKPACHOE MECTO ISl YEJUHEHHOTO OT/ABIXa: MHOTO KPAaCHUBBIX OyXT, TOpSYHe
HMCTOYHUKH, OTJIMYHAs pbiOanika. Eciau ymieiTh nanbiie Ha ceBep OoT UMBBIPKYHCKOTO 3ajiiBa, TO
MOTaaellb B COBEPIIEHHO Oe3MI0MHbIe MecTa. TOJNBKO JieCc, Taira, TOpbl, MPO3padHasl — HACTOSIIAS
Oalikanbckass — Boja. Tam Hepmbl JieaT Ha KaMHSAX U IUTIOXAlOTCS B 03€pO, 3aMETHB
MPUOIIMKAIOIIETOCs YesloBeKa. Mbl BO3UM Tyj1a MHIUBH]IyaJIOB HEOOJIBIIUMU TpynnamMu. Bot atu Typbl
MOM CaMbI€ JIIOOUMEIE.

- OTKy/1a Jarie BCero npue3 arT HHOCTPAHIII?

- B nocnennee Bpems — u3 Kuras u Oxnoit Kopen. Jlonst typucros u3 Esponel u CILIA oTHOCHTENBHO
HEBBICOKAs, €CJIM CYUTATh 110 KOJIMUYECTBY YEJIOBEK, TAK KaK ATO, KaK MPAaBHIIO, MHNBHUIyalbl. A 3asBOK
MHOTO, OCOOEHHO OT Te€X, KTO IyTemecTByloT 1o TpanccuOy. K coxanenuto, mjisi eBpomneiies u
aMepHKaHIEeB bypsTus ocrtaeTcsi AOBOJBHO JOPOTMM HampasieHueM. Bo-mepBeix, n3-3a nepenera —
CHauajna 10 MocCKBbI, IOTOM 10 YiaH-Ya3. Bo-BTopeiX, B ce30H y Hac Ha baiikame HoMepa CTOST B
cpemHeM 5,5 TwIC. pyOseit B cyTku. Ho Te, KTo 10 Hac Bce-Taku MOOMPAIOTCS, OCTAIOTCS JOBOJBHBI,
MOTOMY YTO MPUE3KAIOT UMEHHO 32 KYJIbTYPOd, OBITOM, YHUKAJILHOCTHIO.
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- 3aMeTHJIM M BBl BCIUIECK MHTEpeca K BHYTPEHHEMY Typu3My B mociieqHue roasi? Kak orneHmBaeTe
npoIeaiee JeTo?

- IToToK B mociienHUE TOJAbl IOHEMHOTY, HO poc. M He TOJBKO 3a cueT rocted u3 A3uM, Ha KOTOPBIX
MOBIMSUIO TIaJieHue Kypca py0isi. Ceirpan cBOO poiib BHYTpeHHUH Typu3m, B 2019-2021 rogax Gosnbiie
cTasio TypucToB ¢ 3anaga Poccun. Ckopee Bcero, 3To ObUIO CBSA3aHO C MOJUTUKOM, CAHKLIUSIMH, a TAKXKE
C TeM, 9TO HEKOTOpBIE KaTeTOPHUH T'PAXKIAaH TOIMaIl B CHUCKHA HEBBIE3THBIX. A BOT MHHYBIIUM JIETOM
MOTOK TypUCTOB Ha baiikan, W pOoCCHSH, U €BpONEHIeB, 3HAUNTEIHLHO yYMEHbIIMICH. Boobmie B »TOM
rojy, €ciii Obl He POCT TyprHoTOKa u3 Kurasi, ObL1 Obl IpoBaI.

- A pocT TypIioTOKa Hy»€eH JI Bam?

- HyxeH, ocoGeHHO, ecnu y4ecTb, YTO MO3UIMH HALIETO cTapTa HeBbICOKKE. TypUCTOB MHOI'O JIETOM, B
MEXKCE30HbE CUET MJIET Ha NECSTKH, MAKCUMYM Ha cOoTHHU. llpu 3TomM B BypsaTum Hemano mapupyTos,
KOTOpBIE TIOKa HE CWIBHO BOCTpeOOBaHbI, HO TPHU JODKHOM OTHOIICHWH, YJIYYIICHUH
UHPPACTPYKTYPHI, IPOABHKEHUH MOTJIH OBl CTaTh MOMYJIIPHBIMHU.

B Mexce3oHbe Xoporio npoaaetcsi HoBbIii O/, HO — TOJIBKO TOCTUHUIIBI, KOTOPBIC JEJIAI0T HHTEPECHBIC
nporpaMmbl U UMEIOT Xopoline Homepa. Eme Bcruteck B ¢eBpane-mapre. B npyroe Bpemsi TypHCTOB
BOOOIIIE HET. A MOTEeHIMal Yy 3uMHero baiikama ecTh, 0COOCHHO C cepeauHbl (eBpayisi 10 Havala
arpelis, B 3TO BpeMs HAJ0 exaTh Ha OalKkanbCKui jea. B ocraiabHbIe MECSIbI CIOXKHO — 00BEKTUBHO
XOJIOJTHO, BETPEHO, MeH3akW He oueHb. MOKeT Iydille MpOJaBaThCsi W B Mae, €CIM HadaTh €ro
packpyuuBath. B 3T0 BpeMsi Bce HauMHAET I[BECTH, OYeHb KpacuBo! Ho ecTh mpobiema Cy/10X0/CTBa,
10 JIb/Y YK€ HEJb3s, a [0 BOJIC — CIIE HEIb34.

OtnmenbHas TeMa — YpOBEHb OOCIHY)KHUBaHUS TypucToB. OpraHM30BaHHYIO TPYIy 00s3aTeIbHO
CONPOBOXKJIAET KTO-TO M3 PYKOBOJCTBA Hallell KOMIIAHWH, a HE TOJIBKO TI'uja M nepeBoquuk. Ilo-
JIPYromy, K COXKaJICHUIO, B HAllleM PETHOHE TPYAHO 00ECIEeUnTh KaYeCTBEHHBIH IPUEM TYPHCTOB.

- Uto BBI nMeeTe B BUAY?

- 51 mopoii mopa)karoCh: MOCTPOCHBI JOPOTUE TOCTUHUIIBI, IECITKH MUJIJIMOHOB BJIOKEHBI, @ OTHOIICHUE
K CEpBHUCY Yy BIAJIENbIEB CTpaHHOE. AJMHHUCTPATOPHI YACTEHHKO HE 3HAIOT, KaK BECTH ceds ¢
IPYIION, a KOrjia HaJl0 PEUIUuTh podJieMy, pa3ipaxaroTcss — MOJI, 4ero nmpuctaiu. 51 Obl cka3aj, uTo
HHJIYCTPHS TOCTEIIPUUMCTBA, KAKOBOW OHA JIOJDKHBI ObITh, Y HAC TOJIBKO 3aPOK/1AETCH.

[Mepconan MeHsieTCS KaXIbIi T0J1, 00ydeHue 00 TAM-Jsii, Tu0o BooOuie Hukakoro. [lepen mpuesnom
TPYIIBl HAJIO TIIATENIBHO IMPOrOBapHBaTh BCE JAETalH, Jaxe HoMepa HpoBepsATh. KcraTh, MMEHHO
mo3ToMy B bypsaTuu He Takoil 00JIbIION CaMOCTOATENbHBIM MOTOK. Jlaxke KuTalickue KOMIaHUM 3HAIOT
— ecJIM XOuellb KadyecTBa, paboTail ¢ MECTHBIMU Typ(hUPMaMHU, KOTOPBIE MPOKOHTPOIUPYIOT KaXKIbIi
miar.

- A caMHX TOCTHUHUI] IOCTaTOYHO?

- NudpactpykTypa, KOHEYHO, NIarHyja Jajeko Brepes. Eie HECKONbKO JIeT HasaJl TOCTUHHUIL He
XBaTall0, 0COOCHHO TJIe MOXHO OBUIO pa3Meniath Oombinue rpymnibl. Celdac ¢ STUM MPooJIeM Oy THMO
MmeHbIe. Ecte BbIOOp oTeneld, B Tom uucie «Mopren bartop» 5*. B VinaH-Ya> HOBBIE TOCTHHMIIBI
MOSIBJIAIOTCA Kaxkapli rox. Ha baiikane Toxe cTposiTcs, XOTh M MemJieHHee. B cienyromem roay
JTOJDKHBI TTOSIBUTHCSI HECKOJIBKO HOBBIX TOCTHHHII, OHHU Ceidac CTPOSATCA Ha KUTAaWCKHUE IEHBIH.

- IIpoGieMbl KUTalCKOrO TYpIIOTOKA — CEpble CXEMbl, CIelHaJbHble Mara3WHbl, TOPTYIOIIHE 32
HaJHWYHBIE U T.I. — U1 BypATHH aKTyaibHbI?
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- MoxHO cka3aTh, YTO y Hac Takux mpoOsiieM HeT. HeraTuBHas kapTHHA CKOpee MOSIBISICTCS TaM, TJIe
pedb HIET O PeryJsIpHBIX OONBIIMX TOTOKax. Hac ke KuTalCKWi pPBIHOK 3a7ieBaeT HeOOIbIINM
kpaemkoM. [To odurmaTsHEIM TaHHBIM, TI0 OE3BHU30BBIM CITHCKaM Hac IocemaeT okoiio 1500 denosex,
a BMECTE C TEeMH, KTO 3a€3)KaeT uepe3 APyrou peruon, — okono 10 Teicstu. Y Bech 3TOT MOTOK NPOXOIUT
opuUIHATBHO Yepe3 MECTHBIE TYPKOMIIAaHUH.

TypuctoB 3 Kurtasg MOXHO MmoAenuTh Ha JBe 4YacTh. [lepBas — HEOONbIINE TPYMIBI, KOTOPHIE €IyT
panu npuponbl baiikana. Kak mpaBuiio, oHU ¢ 1ora CTpaHbl, IOCEIIAIOT B OCHOBHOM HaIlMOHAJIbHbIE
MapKu, mpoBOoAAT 3AC€Ch HEC MCHBIIC HCCIIN. BTOpaH — 6OJ]I>LLII/IC T'pynIbl, KOTOPBIC NPOC3KAOT PETUOH
TpaH3UTOM: aBTONpoOeru, moesq u3 3adaiikanbcka g0 MpkyTcka, mepecajka Ha caMoyieT B MOCKBY.
OHHM OCTaHAaBIWBAIOTCS B PETHOHE Ha JIBa-TPHU JIHSA — OJHY HOYb, KaK MPABUIIO, IPOBOAST B TOPOJIE,
BTOpYHO Ha baiikaie.

http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-Satisfaction-Index-
2021.jpg
Hexons W3 1OpeACTaBICHHOW XapaKTEPUCTUKU JAaHHOM CUTyallUM B PETHOHE,
OIPEIEIINTE:
1. DnemeHTBl CEpBUCHOW CpeIbl, CIOCOOCTBYIOIIME POCTY YIOBJIETBOPEHHOCTH

rocTei.
2. OCcoOEHHOCTH CEpBUCHOU Cpebl PETHOHA.
3. Ouenute BO3MO>KHOCTH W3MEHEHUs CEepBUCHOM Cpelbl

peruona.http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-
Satisfaction-Budget.jpg

KonkpetHast curyanus 23, OrtHonapk "KoueBHuK" nydmumii mapk OTAbpIXa B
MockoBckoit 06acTH.

O3HakoMbTeCh ¢ HH(pOpPMALIKEH, TPeICTaBICHHOM Ha caiite http://ethno-park.ru/

Hcxons n3 ananusa npeacTaBIeHHONW HH(POPMAIUH, OTIPECITUTE:
1. CocraB cepBUCHOI cpeapbl.
2. Meton, KOTOpPBIi ObLT BEIOpaH MPHU MPOSKTUPOBAHUHN CEPBUCHOM CPEJIbI.
3. CoOTBETCTBHE CEPBUCHON CPEJIbI LIETEBBIM CETMEHTAM.

NuanBuayaabHblil / IPyNNOBOM MPOEKT
WuauBuayanbHbId / TpyNIoBOM IPOEKT BhIOJMHAETCS 1o oouel Temaruke «[IpoBenenune
CEpBUCHOTIO ayAuTa TYPUCTCKO-PEKPEALMOHHBIX 30H W KOMIUIEKCOB (HampaBlIEHUS €ro
JIESATeTLHOCTH) W TOATOTOBKA TPEIJIOKEHHI 0 COBEPIICHCTBOBAHUIO CEPBUCHOM cpeabl». B
COJIepKAHUU MPOEKTA JOJKHBI OBITh apryMEHTHPOBAHHO MPEJICTABIICHBI:
e pe3yabTaThl aHajau3a BHEIIHeHW W BHyTpeHHed cpensl TP3uK, mokaseiBaromue
MOTPEOHOCTH B CEPBUCHOM aYAMTE WM COBEPIICHCTBOBAHUH CEPBUCHON CPEJIBI;
® [porpamMMa CEpBHUCHOIO ayJHMTa CEPBUCHON Cpeibl M Ipolecca 00CIyKUBaHUS
notpeduteneit TP3uK u oneHka cocTosHUSA 0OBEKTOB UCCIIEIOBAHUS;
HCIOJIb30BAaHHBIE MOAXO0/IbI U METO/IbI MPOCKTHUPOBAHUS CEPBUCHOM CpEJIbI;
COOTBETCTBHE TPEOOBAHUSAM TYPUCTCKOW HHIYCTPHH;
MPeJIOKEHUS TI0 COCTaBy HOPMATUBHO-TEXHUYECKOM IOKYyMEHTAIUH;
IUTaHUpOBaHKE Y PeKTa BIUSHUS Ha pe3yabTaThl aesteabHocTr TP3uK.

® http://ethno-park.ru/
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33}IaHHH AJIsd HpOMe)l(yTO‘lHOﬁ arrecranum

TecTnl

1. Kakoiil aeMeHT He OTHOCHUTCS K YMCIIY OCHOBHBIX COCTABIISIOIIUX CEPBUCHOMN CpeIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEANMOHHBIX 30H U KOMIUICKCOB:

a) HaBHTaIs;

0)  ObITOBBIC yIOOCTBA,

B)  0OOIIECTBEHHOE MUTAHHUE,

r)  My3elHas SKCIO3ULUS.

2. B uncno OCHOBHBIX YCIOBHMM IpoekThpoBaHus cepBucHOM cpeasl TP3uK B mepsyro
ouepe]ib BKIIOYAOT:

a)  COBEpLICHCTBOBAHUE pasHOro pona TEXHOJIOTUH: YIPABIICHYECKUX,
OpPraHU3alMOHHBIX U JP.;

0)  OpHEHTHp Ha MOTPEOUTEIIS, H3yUCHHE eTO MOTPEOHOCTEH 1 BKYCOB;

B)  COBEpIICHCTBOBAHME  THUIIOB  YNPABJIEHUS, YMHOXXEHHE  PA3HOBUIAHOCTEH
YIPaBJIEHUS CEPBUCHBIMU NIPEANIPUATUAMM.

3. Dran mporecca mnpoekTupoBaHus cepBucHo cpensl TP3uK, rnme wucnonb3yror
npuHLUIEL "POopMyIUpOBKa LI€Je U reHepupOBaHUs Uaei" — 3To cTaius ...

a)  TECTUPOBAHUS CEPBUCHOM CpeIIbl

0)  CcTpaTermuecKoro IUIAHUPOBAHMS Pa3BUTHS CEPBUCHOM CPE/IbI

B)  OCBOCHMS pPbIHKA

r)  pa3pabOTKH CEPBUCHOU Cpebl

4. Kakoii ¥3 METOJOB HE HCIOJB3YeTCS I MPOSKTUPOBAHMS IMpoIecca TYPUCTCKOTO
00CITy’)KUBaHUS:

a)  JMarpaMMHOE IMPOEKTHPOBAHHE;

0)  TOYKH CONPUKOCHOBEHHUS;

B)  TOTPEOUTETHCKHI CIICHAPUIA,

r)  TpOrpaMMHOE MOJICIIMPOBAHHUCE;

A)  PEUHXXUHUPUHI.

5. KakuM HemocTaTkoM OTIMYaeTcsi METOJl AMAarpaMMHOIO MPOEKTHPOBAHUS Mpoliecca
TYPUCTCKOTO OOCITY)KMUBaHHUSI:

a) Ype3MepHBIN aKIEHT Ha HEBUIMMYIO YacTh MpOIecca MIPOU3BOJICTBA YCIYTH;

0) ero npuMeHeHue TpeOyeT 3HAYUTENIbHBIX BPEMEHHbIX 3aTparT;

B) MpPEIOJaraeTcsi UCIOJIb30BaHUE CIEIMATN3UPOBAHHBIX IPOTPAMMHBIX ITaKETOB;

r) 00s3aTeNIbHO TPEOYETCSl 3HAUUTEIBHBIN OIBIT Pa0OTHI.

6. YKaxuTe MperMyIecTBa MCIOJIh30BAHUS METONA TOTPEOUTENHCKOTO CIIEHAPHUsS TIPU
MPOEKTHUPOBAHUU MPOLIECCa TYPUCTCKOTO O0CTYKUBAHMS:

a) ¢ dexkTuBHAsI UHTErpallusl HEBUAUMOMN YacTH YCIYTH;

0) B mpoliecce COCTaBIEHHUs] TAKOTO MPOTOKOJIA BO3MOXHO BBISIBUTH CHIIbHBIE U cllaOble
ACMEKThI CYIIECTBYIOIIETO Mpoliecca O0CITYKIUBAHUS;

B) TECT Ha MPAKTUYHOCTh U 3(P(PEKTUBHOCTH OTAENBHBIX 3TAloOB M 33Jad Mpolecca
00CITy>)KUBaHUS;

© PI'YTHUC



@rE0YBO DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA30OBATEJIbBHOE CMK
2 _ Y“IP]E)K}:[EHVIE BBICILIETO OBPA30]§AHVI$I PIyTHUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
pryTHC TYPU3MA "1 CEPBUCA»
Aucm 49

r) BO3MOJXHOCTb HavdaJjia ITPOCKTUPOBAHHA O6CJ'Iy>KI/IBaHI/I5I C «HHUCTOT'O JIUCTAN.

7. Kako#t moaxon K pa3pabOTKe TypHCTCKOTO IMPOEKTa B OTHOIICHUH CEPBUCHOM CpEJIbI
MPOEKTUPYEMOTO 00BEKTA HCIIOIB3YETCS HHBECTOPOM, HE CHCIIHATU3UPYIOIIEMCS B TypU3ME:

a) THIIOBOE MIPOCKTHPOBAHUE

0) MHIMBUIYAIBHOE MPOCKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTUBHOE MPOCKTUPOBAHUE

8. Kakoit moaxon kK pa3paboTKe TypHCTCKOTO IMPOEKTa B OTHOIICHHUH CEPBUCHOM Cpeibl
IPOEKTHUPYEMOro 00BEKTa MCIIOB3YeTCsl IpU (POPMUPOBAHUN HOBOT'O HECETEBOTO TYPUCTCKOIO
00BEKTa:

a) TUIIOBOE IPOEKTHUPOBAHUE

0) MHIMBUAYAbHOE IPOCKTHPOBAHNE

B) IPOTOTUIIMPOBAHUE

I') HOPMAaTHBHOE MPOEKTUPOBAHUE

9. Kakoit moaxon k pa3pabOTKe TYpHUCTCKOTO IMPOEKTa B OTHOIICHUH CEPBUCHOM CpEJIbI
MIPOSKTUPYEMOTO 00BEKTA HCIIOIB3YETCs TPH (POPMHUPOBAHUU CETH TYPUCTCKUX OOBEKTOB:

a) THIIOBOE IIPOCKTHPOBAHUE

0) MHIUBUIYAIBHOE MPOCKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTHBHOE MPOCKTUPOBAHUE

10. K meromaMm TMIaHUpOBaHHUsS NESITEIBHOCTH TYPUCTCKUX KOMIUIEKCOB M KOMITAHHH,
00CITy)KMBaHUsI MOTPEOHUTENEi HE OTHOCAT:

a)  TEXHHUKO-DKOHOMHYECKOE 0OOCHOBAHHE;

06) Ou3Hec-IIaHUPOBAHUE;

B)  aHAJIOTMYHOE IJIAHUPOBAHUE,

r)  ONepaTUBHOE IUIAHUPOBAHMUE.

11. TIlIpoektupoBanue cepBucHoil cpeasl TP3uK ¢ mnomomprto noctmxenuit HTII
OTpa’kaeT ero poJib Io:

a) yriyOJeHHUIO U pacIIMPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TpoIecca WHAWBUAYyAIM3allMd TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIMH, MO3BOJSAIOIIME NEPCOHU(PUIMPOBATE NPOAYKT U MpeJiarath
NOTPEOUTENIO yYacTBOBATh B MPOU3BOJICTBE U MPOIaXKe HYKHOI'O TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3pabaThiBaTh HOBBIE TEXHOJOIMH TOPTOBIH, KOTOpHIE
MPUBHOCAT MHOT0OOpa3ye B MOTPEOUTENbCKHIE TPAKTUKH;

I) CO3aHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOIOM OO€CIEUMBAIOT pPa3BUTHE WHIUBUIYaTHU3UPOBAHHOTO
crpoca.

12. CepBHCHBIIi ayuT 3TO:

a) KOHTPOJIb CEPBUCHOMU JIEATEIHLHOCTH;
0) BuI GUHAHCOBOTO ayJuTa,;

B) BHUJ MapKETHHTOBOTO ay/INTa;
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I) NPOBOJUMBIA HE3aBUCHUMBIM  CHEIHAIMCTOM (amMH) TpoIecc JOKa3aTelIbCTBa
COOTBETCTBUS (DAKTUYECKON CEPBUCHOMN JEATEIILHOCTH CEPBUCHBIM CTAaHAAPTAM/TIPEJIaraeMoOMy
CEpBHUCY.

13. IosiBneHnit HOBBIX TEXHOJOTUH M (OPMATOB COBITA TYPUCTCKUX YCIYT C IOMOUIbIO
HTII orpaxaer ero poJis 1o:

a) yriyOJEeHHUIO U pPacIIUPEHUI0 AaCCOPTUMEHTA;

0) pa3BUTHIO TIpolecca MHAMBUAYAIM3aLUU HOTPEOHOCTEH, 00YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKNE HOBAllMM, MO3BOJAIONIME NEepCOHM(UIMPOBATE HPOAYKT M IpeanaraTh
HOTPEOUTENIO yYacCTBOBATh B IPOU3BOJICTBE U MPOJIAXKE HYKHOI'O TOBApa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTh HOBBIE TEXHOJOI'MHU TOPIOBIIM, KOTOpBIE
IIPUBHOCAT MHOT00Opa3ue B OTPEOUTENbCKHUE TPAKTUKU;

I') CO3/IaHUI0 TUOKOro, MHOTrO(QYHKIHOHAJIBHOIO  OOOPYAOBaHMUS, BO3MOYKHOCTU
KOTOpPOro CIOCOOCTBYIOT M BO MHOIOM OO€CIEUMBAIOT Pa3BUTHE WHIUBUIYaTIU3UPOBAHHOIO
crpoca.

14. PazpabGotka HoBoro obopyznoBanus ¢ nomouisto HTII orpaxaer ero poss no:

a) yriyOJEeHHUIO U PacIIUPEHUIO aCCOPTUMEHTA;

0) pa3sBUTHIO TIpollecca HHAWBUAYAIM3ALUH HOTPEOHOCTEH, 00YCIOBIMBAIOLIYIO
TEXHOJIOTUYECKHUE HOBAIMK, MO3BOJSAIOIIME NEPCOHUPUIMPOBATE NPOAYKT U Hpelarath
NOTPEOUTENIO yYacTBOBATh B IPOU3BOJICTBE U MPOIaXKeE HYKHOI'O TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOI'MH TOPIOBIIM, KOTOpHIE
IIPUBHOCAT MHOT000pa3ue B MOTPEOUTENbCKHUE TPAKTHKY;

I) CO3/IaHUI0 TUOKOro, MHOTO(QYHKIHOHAJIBHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOr0 CIOCOOCTBYIOT M BO MHOIOM OO€CIEUYMBAIOT pPa3BUTHE WHIWBUIYaTU3UPOBAHHOTO
crpoca.

15. Kakue MeTo/ibl aHanu3a He UCIIONB3YIOT U pa3padboTke npoekra TP3uK:
a)  CUTYallMOHHBINA aHaAJIM3;

06)  daxTopHbI aHaNNU3;

B)  MHJEKCHBIN aHAIN3;

r)  MOpQOJOrHUECKUI aHaIN3.

16. B ocHOBe MCTIOIB30BAaHUSI METOJIAa M CHHTE3a JIIEMEHTOB CEPBUCHOM CPEIbI 3aTI0KEH:

a)  TPOIECC COCTUHEHUS WM OOBEIMHCHHS paHee pa3pO3HESHHBIX BEIICH WU MOHATHH
B I[€JI0€ WJIK HAbop;

0)  JIOTMYECKHUH Mepexo]] OT OOIIEro K YaCTHOMY;

B)  JIOTUYECKUH Mepexo OT YaCTHOTO K 00IeMy;

T) METO/I UCCIICIOBAHUS, XaPAKTEPUIYIOIIMIICS BBIICIICHUEM U U3YYEHUEM OTIEIIbHBIX
yacTeil 00bEKTOB HCCIEIOBAHNS.

17. B ocHOBE HCTIOIB30BAHUS METOA aHATIN3a COCTOSIHUS CEPBUCHOM CPEIbI 3aI0KEH:

a)  TPOIECC COCTUHEHUS WM O0BEIUHCHHSI paHee Pa3pO3HECHHBIX BEIICH MU TIOHATHH
B I[€JI0€ WJIK HAOop;

0)  JIOTMYeCKHui mepexo OT OOIIero K 4aCTHOMY;,

B)  JIOTMYECKHUI Mepexoj OT YaCTHOTO K 00IIeMy;

F) BBIJACIICHHUE U NU3YYCHUEC OTACIIbHBIX yacTeld 00bEKTOB HUCCIICIOBAHUA.
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18. Kakoli W3 BHJOB IUIAHOB SIBIIACTCS OOS3aTENBHBIM IS IPEACTABICHUS IPOCKTa
Typuctckoro kiacrepa s OLII «Pa3BuTue BHyTpEHHETO U BBE3IHOIO TypU3May:

a)  OINepaTUBHBIN IUIAH;

0) OwusHec-muiaH,

B)  CBOJIHBIN ILJIaH;

I)  CTpaTeru4ecKHil IaH.

19. Yto u3 HIKETEPEUUCICHHOTO HE SIBJISCTCS IEMEHTOM TEXHUYECKON TOKYMEHTAluu
TYPHUCTCKOT'O IIPOEKTA:

o)  Kaprorpaduyeckas, WH)KEHEpHas, reoJIoru4ecKas, Tororpaduueckas,
reo/Ie3n4ecKasi, HOYBEHHAst U THAPOJIOTHYECKYIO JIOKYMECHTAIIHS;

e) [acrnopTa 00bEKTOB TYPUCTCKON UHYCTPUH,

K) HMHCTPYKLMM O TMpaBWIaX MCIOJIb30BaHUA  OOOpPYIOBaHMSA, TYPUCTCKOTO
CHApSDKEHUS, IPYTUX TEXHUYECKUX M3EIH, KaTalord (GUpM, pEeKIaMHBIEC YEPTEKH U PUCYHKH U
T. O.,

3)  TEXHOJOTMYECKHE KapThl.

20. Yro U3 HIKENEPEYUCICHHOIO HE SBISIETCS JIIEMEHTOM TEXHOJIOIMYECKOM
JIOKYMEHTAIIMU TYPUCTCKOTO MPOEKTa:

1)  TEeXHOJOTMYecKas Kapra,

€)  TEeXHOJOrM4ecKas MHCTPYKLHS;

K)  CTaHJapT paboThI epCoHaIa,

3)  macnopt 00BEKTa TYPUCTCKOW MHIYCTPHH.

3agaHusA /151 BHINOJTHEHUS] MUHU-TIPOEKTOB

3aoanue ons gvinonnenus Munu-npoekma 1.

O3HaKOMBTECh C TIPEICTABICHHON HIbke MHGorpadukoil TypucTrueckoil accounuariu
«Mup 6€e3 rpaHuI, XapaKTepH3yolel OCHOBHbIE TOTPEOHOCTH KUTaliCKUX TypucToB B Poccum.

KaxoB noprper KMTaucKoro rypucra 8 Poccun?

Karain — COMAN TyTemOCTHYIONAR AN, TPATAIIAR GONMEE BOOX B JADYGONMAIX NOOIIXAX
Kirraicxht TyprcT O5RaTORMO JArTOIT 3 POCTOPAN MOCTINONR XYION, CPORACTON 110 MArAXNOAM X TOREHNTCE RISTITHCICAMIE C ADYIME 8 COLOOTHX

@ HT0 MHTEPECHO KNTARCKOMY TYPRCTY 34 pyOoxxoM?

56% 36%

Wcrounuk: http://www.visit-russia.ru
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I/ICHOJ'IL?)YSI IMPEACTABICHHYIO I/IH(1)OpMaI_[I/IIO ONpe€ACINTC OCHOBHBIC TIIOJIOKCHHA U

METPUKH IIPOEKTA 10 IPOEKTUPOBAHUIO CEPBUCHOM Cpeibl AJIsi TYpPUCTCKOM 30HBI, BKIIOYAIOIIEH
TOCTUHUILY, My3€ll M TOPrOBYIO 30HY, PEIIMBILIErO pPa3BUBAaTh CEPBHUC U1 JAHHOW LEJIEBOU
ayJIUTOPUU:

1.
2.
3.

o o

Cdopmynupyiite 11enp 1 3a/1a41 IPOEKTA.

Omnpenenure 00BEKTHI aHATN3a CEPBUCHOM Cpebl.

Onpenenute He MeHee 2 0a30BBIX MOKa3aTeled MJIAHUPOBAHUS U OLIEHKU CEPBHCHOM
JESITEIbBHOCTH U 00CTYKUBaHUSI KUTAaHCKUX TYPHUCTOB.

Bribepure MeTO1 IPOEKTUPOBAHUS CEPBUCHOM CpeIbl Il KUTAaHCKUX TYPUCTOB.
Omnpexnenute cocTaB HOPMAaTUBHO-TEXHUYECKOW JOKYMEHTAITHH ITPOEKTA.

CocrtaBbTe NepedeHb OCHOBHBIX padOT B MPOEKTE MO Pa3BUTHIO CEPBUCHON Cpeabl JUIs
KATaNCKUX TYpPUCTOB. BBI)IGJ'II/ITe OCHOBHBIC I'pYIIIBI U MPEAJTOKUTE OPraHU3alluMOHHYIO
CTPYKTYPY / BHIIOJIHEHHUS TaHHOTO MIPOEKTA.

3aoanue ons gvinonHeHUs MUHU-npoekma 2.
CoOCTBEHHMK TYPHUCTCKOI'O KOMIUIEKCa (My3€WHBII KOMIUIEKC W TapKoBas 30HA)

MOCTaBUJ 3a7a4y OIEHUTh KAadyeCTBO OOCIY)XMBAHHSI TYPUCTOB M TMPEAJIOKHUTH CIICHAPUU
pa3BuTHs cepBUCHOM cpenbl. OOmue maHHBIE O KOMIUIEKCE: My3el ycajeOHoro ObiTa,

pOCTp

aHCTBO JIsI MaCTCP-KJIIACCOB, ITPECATIPUATUC O6IJ_[CCTBCHHOFO NUTaHusd, B T.4. C 3aJIOM OJId

pecraBpanuu ycaneOHbIX 00€I0B, MapkKoBas 30HA C OOBYHBIM JIAaHAMA(THBIM THA3AIHOM.
OcHOBHBIE TPYNIBI TIOCETUTENEH: B3POCIbIE U CEMbU C JCTbMH, HPOJOIKUTEIHHOCTh
npeObIBaHMS OT 2 /10 5 4acoB.

1.
2.
3.

Omnpenenure OCHOBHBIE MTOJIOKEHUSI IPOEKTA 110 Pa3BUTHIO CEPBUCHOM CPEIIBI:
Cdopmynupyiite 1ienu 1 3aJa4u IPOEKTUPOBAHUS CEPBUCHOM CPEIbL.
ITocTpolite nepeBo Leen MpoeKTa.

[Ipennoxxnure cocTaB HOPMAaTUBHO-TEXHUYECKON TOKYMEHTALIUU IIPOEKTA.
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7.4. Conep:xanue 3aHATHIA CEMUHAPCKOT0 THIIA.

HCHB 3aHATHHI CCMHUHApPCKOI'0 TUIIa IO AUCHHUIIIIMHC «TexHonorun IMPOCKTUPOBAHUA U
yIpaBJICHUE CEPBUCHOM CPENoil TYypHCTCKO-PEKPEAI[MOHHBIX 30H M KOMIUIEKCOBY» - 3aKpPEIHTh
MOJIYYCHHBIC B XOJI€ JICKIIMI U CaMOCTOSTEIbHOM paOOThl 3HAHUS, a TAK)KE PAa3BUTh HABBIKH B
npejienax KOMIeTeHIniH, Ha GOPMHUPOBaHKE KOTOPBIX HANpPAaBJICHA AUCIMIUIMHA B COOTBETCTBUH
¢ paboueii mporpamMMon.

3aa4un 3aHATHIA CEMHUHAPCKOTO THIA MO AUCIMIUIMHE «TEeXHOIOTHH MPOSKTUPOBAHUS U
yIpaBJICHUE CEPBUCHOM CPEION TYPUCTCKO-PEKPEAIMOHHBIX 30H  KOMILICKCOBY:

e 3aKpeIUICHHE TEOPETUIECKOrO MaTepraa 1o JUCIHUILIHHE;

® Ppa3BUTHE HABBIKOB CAMOITPE3CHTALIUH, JINICPCTRA,

0TpaboTKa HABBIKOB WHANBUIYaTbHOU PaOOTHI U pabOThI B KOMaH/IE;

pa3BHUTHE CIIOCOOHOCTEH K aOCTPAKTHOMY MBIIUICHHUIO, AHATIHM3Y, CHHTE3Y;
(dbopMHpOBaHKE M 3aKPEIUICHWE HABBIKOB MPOCKTHPOBAHUS CEPBHCHOM Cpelbl B
CpEICTBax pa3MELICHUS;

e 0TpaboTKa HABBIKOB IUIAHWPOBAHMS, aHaIM3a MW OIEHKH PE3yJIbTaToB
JEATSIbHOCTH TOCTHHHUII M JPYTHX CPEACTB pPa3MEIeHHs, OOCTyKHBaHHUS
nmoTpeduTeNeli, a TakKe MCIOIb30BAHUS TOJYYCHHBIX JAHHBIX TIPU pa3paboTKe
YIPaBJICHYECKUX PEIICHUIA;

® 3aKpCIICHWEC HABBIKOB IPOBCACHUSA KOMIIIICKCHBIX I/ICCHGILOBaHI/Iﬁ TOCTUHUYHOI'O
PBbIHKA C UCIIOJIB30BAHUEM COBPCMCHHBIX HAYYHBIX METOOB.

3aHATHS CEMHHAPCKOTO THIIA BKIIOYAIOT B ce0sl: 3aciHylIMBaHUA W OOCYKICHHUS
JIOKJIaJIOB C MpPE3CHTALUsIMHU, JCJIOBYIHO HIpy, pa30op KOHKpeTHOW curyaunuu, Case-study,
NPE3CHTAIMIO W 3alUTy WHIWBUAYAIbHBIX M TPYIIOBBIX TPOCKTOB, BBIC3HBIC 3aHATHS Ha
CIICHUAJIM3UPOBAHHBIX BBICTABKAX, I'PYIIIIOBBIC 1 MHAWNBUAYAJIbHBIC KOHCYJIbTAIIUH.

3aHATUS CEMUHApPCKOTO THIA CIIOCOOCTBYIOT OoJjiee TIIyOOKOMY TOHHMaHHIO
TEOPETHUYECKOr0 MaTepuaia y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMHPOBAHHIO U
CTAaHOBJICHUIO PA3JIMYHBIX YPOBHEH COCTABISIONIMX TPOPECCUOHATBHON KOMIIETEHTHOCTH
CTYACHTOB. OcHoBoOH MMPAaKTUKyMa BBICTYIIAIOT THIIOBBIC 3aJadu, KOTOPBLIC MHOJDKCH YMCTb
pemiaTh CIeIHaIkCT B 00JIACTH CEPBUCA B TOCTUHHYHOM JIETIe.

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Paznen 1. Konnenuust cepBUCHOM CpeJibl TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMILJIEKCOB

3ansiTHe ceMruHapckoro tuma 1

Buo sanamusa cemunapckoco muna: CeMuHap — ONpOC, 3aCiIyUIMBAaHUE U OOCYXJECHHE
JIOKJIAJI0B / Ipe3eHTanui

Tema 3auamus: ViccnenoBanus mpu pa3padoTke cepBucHoi cpeasl TP3uK

Inan 3anamus cemunapcko2o muna.

1. CraHOBIIEHHE TOCTUHAYCTPUAIBHON 3KOHOMHKH, €€ IPU3HAKH.

2. Pa3BuTHE CEepBHUCHOIO OOIIECTBA U CEPBUCHONW HIKOHOMMKH.

3. AKTyalbHblE HalpaBlI€HUS HAYyYHBIX MCCIEIOBAHUN U MPAKTHUYECKUX Pa3pabOTOK B

TYpPUCTCKOM OM3HECE B paMKax CEPBUCHOIN SKOHOMUKHU.

4. CepBHCHBIE TEXHOJIOTHMH TYPUCTCKUX 30H U KOMIIJIEKCOB.

5. Pa3BuTHE TypHCTCKOTO PHIHKA: YMHOKEHHE BUJOB MTPEIOKEHUS.

6.  DBOJIONHUS CEPBUCHOM CpPEJIbI: COCTAB U CTPYKTypa

Llenvio 3amamus cemuHapcko20 muna s61iemcs 3aKpEIUICHHE 3HAaHUM IIOAXOAOB K
pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOILIEHUU CEPBUCHON Cpeibl MPOESKTUPYEMOT0 O0ObEKTa U
pa3BUTHE YMEHUI U HaBBIKOB IIPOEKTUPOBAHMSI CEPBUCHON CPEJIBI.
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Hpakmuqecmte HABBIKU.
® CHOCO6HOCTB BbIABJIATH TNPHOPHUTCTHLIC HAIIPABJICHUA B IPOCKTUPOBAHUN
TYPIIPOOAYKTOB,
° TOTOBHOCTH K IIPOCKTUPOBAHUIO CepBHCHOﬁ CPEabI.

Koumponvnule 3a0anus:

3aganue 1. Ha ocHOBaHMM JaHHBIX TaOMUIBI | MPOBECTH aHaIM3 OOIIMX TPEHIIOB PA3BUTHUS
TypucTckoi uHIycTpun B Poccum. CdopMmynupyiTe BBIBOABI O HANpaBlICHUSAX Ppa3BUTHS.
Omnpenenute, Kakue JTaHHbIE (IIOKA3aTeNN) MOTYT IOHAHOOMUTHCS A Oosiee MOAPOOHOTO

HCCIIEIOBAHUS.
Tabmuna 1
OcCHOBHBIE MIOKA3aTEIN PA3BUTHS TYPUCTCKOMN I/IH,Z[yCTpI/II/I4

2016 2017 2018 2019 2020 2021
‘lucao TypHcTCRX upM (Ha 10266 | 10773 | 11324 | 11614 | 11893 | 12395
KOHeIl T'0/1a) - BCero
B TOM YHCIIC 3aHIMAJIUC!
TypOIEPaTOPCKOH AeSATEIBHOCTHIO 548 463 478 445 349 549
TYPOICPATOPCKOH M TYPAreHTCKOR | 1951 | 1441 | 1362 1306 | 1159 | 1479
e TeTbHOCTHIO
TypareHTCKOMN NeATEIbHOCTHIO 7787 8265 8936 9307 9701 9 300
TOJBKO MPOJIBIKCHUEM TYPOB
(TIyTEeBOK)
MHOM TYPUCTCKOH N€ATEIbHOCTBIO
TOJILKO SKCKYPCHOHHOH 580 604 548 556 684 1067
eI TeTbHOCTHIO
CpenHsisi YUCIEHHOCTH
Pa0OTHMKOB (BK/JII0Yasi BHELIHUX
coBMecTHTeIeii 1 pa00THUKOB 47 49 50 45 48 40!
HECIMCOYHOT0 COCTaBa), ThIC.
YeJT0BeK
Uucsi0 peanu3oBaHHbIX
HaceJeHUI0 TYPINAaKeTOB — BCEro, 4427 4763 5384 4384 4024 3352
TBIC.
13 HUX TpaxxaaHam Poccum:
1o Tepputopun Poccun 929 905 969 992 1331 1529
10 3apy0eKHBIM CTpaHaM 3326 3738 4240 3253 2482 1625
CTOMMOCTH peaIn30BaHHBIX
HACeJeHNI0 TYPNAKeTOB — BCEro, 175366 | 208118 | 249898 243453 | 239554 | 192624
MJIH. pyo0.
13 HUX Tpaxaanam Poccum:

* https://www.russiatourism.ru/
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o Tepputopun Poccun 21265 22746 23876 25444 50517 49166
10 3apyOCKHBIM CTpaHaM 152610 | 183309 | 222002 214308 | 183970 | 138120

1) ¢ 2016 mo 2020roma cpeaHsist YUCIACHHOCTh PAOOTHUKOB, BKIIFOYAIA BHEITHIX
COBMECTHTENICH 1 paOOTHUKOB, BBITTOIHSBIINX PAOOTHI IO IOTOBOpaM
rPaKIaHCKO-TIPABOBOTO XapakTepa, ¢ 2021 r. 6e3 BHEIIHUX COBMECTUTENICH 1
pabOTHHUKOB HE CTUCOYHOTO COCTABa

3ananue 2. Ha ocHoBaHMM naHHBIX pucC. 1 caenaiiTe BBIBOJ O CEPBUCHOM CreLMATU3alUU
TOCTUHUYHOM HWHAYCTPUM PpEruoHa, chopMyaupyilTe TIHIOTe3y O LENEBbIX ayIUTOPHIX
NOTEHLUUAIbHBIX TYpHpOAYKTOB. COIOCTaBbTE CBOM BBIBOJBI C H3BECTHBIMH CBEIACHHUSIMH O
TYPUCTCKOM MOTEHIMaJle pPEeruoHa M MpPEeJCTaBbTe 3aK/IOYEHHEe 00 HMX COOTBETCTBUU U
IIEPCIEKTUBAX Pa3BUTHS.

8%
14%

a4v,

72%

M [TaHCMOHaTBI C IeYEeHUEM, CaHaTopPKH,
npodunakTopumn

MaHcuoHaTLl M A0Ma OTAbIXA

M MocTUHWULUBI

W [ocTeBble 40Ma U MHble 0DBbEKTbI
pasmeLLeHns TYPUcTos

Pucynok 1. Ctpykrypa unayctpuu rocrenpunmMctsa CeprueBo-Ilocaackoro MyHUIIUNIaIbHOTO
paitona MockoBckoit oomactu (2021)

3aHsiTHE CEMHUHAPCKOIO THIA 2

Buo sanamusa cemunapckoco muna: CeMuHap — OMNpOC, 3acCiIyUIMBaHUE U OOCYXJAECHUE
JIOKJIA/IOB / TIpe3eHTalui

Tema 3anamusa: CepBucHas cpena TP3uK: TexHonornyeckuii acrmekT.

IInan 3anamus cemunapcko20 muna.

1.  CepBucHbIE TEXHOJOTHH B TYpU3ME: BUJIbI, 00JJACTH MPUMEHEHHUS.
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2 Texnomorun popmupoBanus u auBepcudukanuu npoaykra TP3uK.
3. Texuonoruu popmupoBanus u nuBepcupukanumn oocayxusanus B TP3uK.
4 TexHomorun opranu3anuu obmiectBeHHoro nwtanus B TP3uK: cepBucHas
COCTAaBJISAIONIA.
5. Cepsuc B obmiecTBeHHbIX 30Hax TP3uK.

Llenvio 3anaAmua cemunapcko2o muna A61iemcs 3aKpEIUICHHE 3HaHUM OCHOBHBIX
3JIeMEHTOB cepBUCHOM cpeabl TP3uK u pa3BuTHe yMEHHMI W HAaBBIKOB IMPOCKTUPOBAHMUS
CEPBUCHOM CpEbI.

Ilpakmuueckue HagviKu.

. CIIOCOOHOCTD pa3palarbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM HHAYCTPUH, BBISBISTH
IIPUOPUTETHBIE HAIIPABJICHUS B IPOEKTUPOBAHNH, COCTABIISITH HEOOXOAUMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIIHIO;

. TOTOBHOCTb K ITPOEKTHPOBAHUIO CEPBUCHOM CpPEJIbL.

KoumponvHuvie 3a0anus:

3ananue 1. O3nakombTech co crathell «B MockBe Ha 3yO0oBCKOH yiulie MOSBUTCSA OYTHK-
orens Ha 90 HOMepoB». ChopMynupyiiTe BHIBOABI 00 OCOOEHHOCTSAX COCTaBa CepBHCAa OYTHK-
oTenell, MCHOJb3YeMbIX UMHU TEXHOJOTHSIX, O MEPCIEeKTHBaX pa3BUTHUS 3TOrO CETMEHTa B
KpPYIHBIX TOpOJax, B KYpOPTHBIX 30HaX, B MaJlblX ropojiax M HMHBIX peruoHax. Ompenenure,
KakuMH (akTopamMu 00yciIoBlIeHa BOCTpeOOBaHHOCTh OyTUK-0Tenel B Mockae.

B Mockse na 3ybosckoii ynuye noasumcs 6ymux-omens Ha 90 Homepos
02.06.2021, Rata-news, Ne4320

lesenonep KR Properties busnecmena Anexcanopa Knsuuna nianupyem nocmpoums 6ymuk-omeliv
obweu nrowaovio 25 930 k6. m na 3ybosckoul ynuye 6 Mockee. Komnaexc 6ydem exmouams 91
eocmunuyHblil Homep, 120 anapmamenmos na npooasicy, napkune va 111 mawuno-mecm u 06vexmol
ungpacmpykmypul, 8 mom yucie peCmopau, 6accelt, Xamam, 30Hy Cna U KOHCbePHC-CYHCOY.
Cmpoumenbcmeo KOMRAEKcad, no UX C108AM, HauHemcs yoice 6 mpemvem keapmane 2017 200y.

KR Properties 6xooum ¢ Gleden Invest Knauuna u cneyuaniusupyemcs Ha cmpoumenbcmee
anapmamesmos 8 NPOMbIUIEHHBIX 30aHUAX (MAK HA3bleaeMblx 10pmos) u ogucos. B ee nopmepene, no
cobcmeenHbIM OaHHbIM, 0Koa0 600 moic. k8. M Hedsudxcumocmu. Cpedu nPoeKmos — 0en06ble Keapmalivl
«Kpacnas Poza» u «/[anunosckas manygpakmypay. Y e-na Knsauuna 6o2amviii onvlm 6 20CMuHu4Ho
Hedgudicumocmu. B Gleden Invest éxooum Azimut Hotels — 00na u3z kpynueuuux 20CmuHuuHbIX cemell 8
Poccuu, noo ynpagnenuem komopou 6 muic. Homepos. Cmpykmype Ousnecmena maxice NPUHAOIEHCUM
eocmunuya «Memponoavy 6 Teampanonom npoeszde. Kemamu, ynpasnsime npoekmom KR Properties na
3ybosckoti yauye 6ydem KomManoa 3mo2o omeJsl.

Cmpoumenbcmeo Oymuk-omeell, Kak NPpasuio, Hedeuieso, npedynpexcoaem Ynpasisiowuil napmHiep
Colliers International Huxonaii Kazanckuii. Uneecmuyuu 6 npoexm KR Properties on oyenugaem 6 6-1
Mapo pyoneil. [lpu smom cmoumocms HOMEPO8 U anapmamenmos 8 maxux npoexkmax maxoice na 10-20%
bllle, YeM 8 AHANO2UYHBIX KOMIIEKCAX NPEMUAbHO20 ceeMenma, 000asisaem 3amecmument
eenoupexmopa no pasgumuro unoycmpuu 2ocmenpuumcmea CBRE Cmanucnas Heawxesuu. Kpeoumop
npoexma — 6anx « OK Omxpoimuey, ymounsiem 0OuH U3 KOHCYIbMaAHMO.

Ceemenm 6ymux-omeneu 6 Mockee ewe pazeum maio, ckasana «Beoomocmsamy pykosooumens
denapmamenma cocmuHu4Ho2o ousneca JLL Tamwsana Bennep. Hugecmopuvl 00 nocrnednezo epemenu He
CUNLHO pazoupanuchb 6 Hem U Wiy N0 NPOCMOMY NYMU — NRPUBNIEKANU 8 NPOEKMbl KPYHHBIX CEMegblxX
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onepamopos, coanauwiaemcs Usawxesuu. Iuonepom 30eco cman Golden Apple na Manoii /[mumposke,
omxpulgwutics 10 nem nasao. Heoaeno 3apaboman omens StandArt na Cmpacmuom 6ynveape u
cmpoumcs cocmunuya Bulgari na Huxumckotu ynuye.

B smoiil nuwe cetiuac 3aaensiemces u omkpvieaemcs 6ce 601bule HOBbIX HE3ABUCUMbBIX NPOEKINO8 C
MALEHbKUM HOMEPHBIM POHOOM, Hanpumep, omenb Moss na Macuuyxot om Ginza Project. Cnpoc na
NPOOYKmM eChiv, HO 8 OAHHOM CIyHaAe OCHOBHbIM BONPOCOM CHAHEM 8PeMsl 8b1X00d HA PLIHOK U USMEHeHUe
KOHKYpEeHYUlU 8 patioHe K MoMmy MOMeHmY, pesromupyem 2-dca Bennep. B yenom, no ee muenuro, npoexm
KR Properties 6yoem 6ocmpeb0o8an: oH pacnoniodxHcer 8 yeHmpaibHom patione Mockagwl ¢ xopouiet
MPAHCNOPMHOU OOCTYNHOCMbIO, a makdice 601u3u ogucos «Kpacrou Po3viy u opyeux xiacmepog
0eJ10801 aKMUBHOCMUY, MYPUCMUHECKUX U KYJIbIMYPHLIX 00CTNONPUMeLamelbHOCell.

3ananue 2. Ilo muenuto «Kantpu kmy6» TOII-10 nyuymux cma-oteneit IlogmockoBbst
(http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia) cocraBnsitot: orens Les Art
Resort, Comneunbiii mapk-otenp & Cma, Mistral SPA-orens, SPA-otens Csexuii Betep,
npupoaHbIil KypopT Sxontsl, Aprypc Village & SPA Orens, SPA-orens Welna, mapk-orenb
OpnoBckuit, komIuiekc oTabixa bekacoBo, kypopT Kpacnas ITaxpa. [IpoBenute cpaBHUTENBHO-
COTIOCTABUTENIbHBIA aHAJIU3 ATHUX CPEACTB pa3MeENIeHUs, CPOPMYITHPYHTE BBIBOJBI O COCTaBe
CepBHCa U OCOOCHHOCTSIX 11eN1eBOil aynuTopuu. COCTaBbTE NMEPEUEHb UCIIOIB3YEMbIX CEPBUCHBIX
TEXHOJIOTHI KaK MUHUMYM JIJIsl OJTHOTO U3 PaCCMAaTPUBAEMBIX OTEJIEH.

3aHsiTHE CEMHUHAPCKOrO TUMA 3

Bun 3aHATHA cemumHapckoro Tumna: genoBas urpa «®Popcait-ceccusa  «Ctparerus
OyIyIIeroy.

Tema s3anamusa: Pa3paboTka HHCTPYMEHTOB aHAIM3a CEPBUCHOM CPEIbl.

IInan 3anamus ceMunapcko20 muna:

BeinonHeHne NpakTUYECKOro 3aJaHus M B3auMHas oOleHKa. [IpakTtudeckoe 3agaHue
BBITMIOJHACTCSl MHAMBHUIYaJbHO WM TIpynmnoid cryneHToB (1o 3 uyenosek). CopaepkaHue
NPAaKTUYECKOTO 3aJ]aHus: B 3aBUCHUMOCTU OT C(HOpPMYIMPOBAHHBIX HA NPEABLAYIIUX 3aHATHAX
CEMHHApPCKOIo THIA LIeNH, 33/1a4, 00bEeKTa U MpeJAMEeTa aHaJln3a CEPBUCHON CPeJlbl TYPUCTCKOMN
TEPPUTOPUN (MHOTO 00BEKTa) pa3paboTaTb MHCTPYMEHT MPOBEICHHS UCCIIENOBAHUS (YEK-JIUCT,
aHKeTa, CLIeHapuil MHTEepBbIO/PoKyc-Tpymnmnbl). Bua nHcTpyMeHTa BBIOMpPAETCS CaMOCTOSTEIILHO
0 JKeJIaHUIO cTyAeHTa. 1o 3aBepiieHun pa3paboTKH pe3yabTaThl IPEACTaBISAIOTCS BCel rpyre
JUISL OLICHKU IIPAKTUYECKOI 3HAYMMOCTH, MTOJIHOTHI M KOPPEKTHOCTH.

HenoBas urpa «®PopMmMupoBaHHE KOM(POPTHOTO NpeObIBaHMS TYpUCTa HA TYPHUCTCKOM
TEPPUTOPUNY.

© 3HaKOMCTBO I'PYIIII C 3aJaHUSMH.
ePabora B rpynnax.
e[Ipe3eHTanus u 3a1UTa MOATOTOBIEHHBIX TIPOEKTOB.

Lenvio 3anamus cemunapcko20 muna s61semcs 3aKpeIuIeHue MPEICTaBICHUH O TPeHIax
Pa3BUTHUSL CEPBUCHOM COCTABIAIOIIEH TYpPUCTCKOM TEPPUTOPUU U €€ BIMSHUM Ha COCTOSTHUE
TYPUCTCKOM OTpaciu B pErHOHE.

IIpaxmuueckue HagvlKu.

. CIIOCOOHOCTD pazpabaTbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM WHAYCTPUH, BBISIBISTH
MIPUOPUTETHBIE HANIPABJICHUS B IPOEKTUPOBAHUHU, COCTABIISATH HEOOXOIMMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIINIO;
. TOTOBHOCTB K ITPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.
Konmponvnuie 3a0anusi:
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3amanue 1. CocTtaBUTh IJ1aH pabOTHI HAJl TPOCKTOM
3amanne 2. BbIIBUTH KirOueBble (DAKTOPHI PAa3BUTHS CEPBUCHOM CpeIbl TYPUCTCKOM

TEPPUTOPUHU.

3aganue 3. Pa3paboTka KomIIekca Mep IO Pa3BUTHIO CEPBUCHOM Cpelbl TYypPUCTCKOM

TEPPUTOPUH.

3aHsiTHe cCEeMHUHAPCKOro Tuna 4

Buo 3anamus cemunapckoz2o muna: pa30o0p KOHKPETHON CUTYalluH, KOJUIOKBUYM
Tema 3anamus.: Ouenka cepBucHoi cpeasl TP3uK.

Inan 3auamus cemunapcko2o muna:

1.  Tlonsarue xadyectBa cepBucHoM cpeasl TP3uK.

2. lloaxonsl K MPOEKTUPOBAHUIO TYPHCTCKOTO OOCTY)KMBAHHUS B CEPBUCHON CpPEIbI
TP3uK.

3. Ilapamerpsl U METOJIBI OIICHKH KadecTBa cepBuca cepBucHOM cpensl TP3uK.

4.  CepsucHble cTpaTeruu cepBucHoi cpeast TP3uK.

5.  CocraB HOpMaTHUBHO-TeXHUUYECKOH nokymeHTauun TP3uK.

Lenvio 3auamus ceMuHapcko20 muna Aeisemcs: 3aKperjieHue HaBBIKOB MPOEKTUPOBAHUS
ceppucHol cpenbl TP3uK 1 pazpaboTku HOPpMAaTUBHO-TEXHHUUECKOHN TOKYMEHTAIIUU.
Illpakmuueckue nagviku.

CIIOCOOHOCTD pazpabaTbIBaTh HOBBIE TYpUCTCKHE IIPOEKTBI,
COOTBETCTBYIOIIE TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBISBISTH
NPUOPUTETHBIEC HAIIPABJICHUSI B IPOEKTUPOBAHUHU, COCTABIIATH HEOOXOIMMYIO
HOPMaTHBHO-TEXHUYECKYIO JOKYMEHTALIMIO;

TOTOBHOCTB K IIPOEKTUPOBAHUIO CEPBUCHOM CPE/IBL.

KoumponvHuvie 3a0anus:
3ananue 1. O3HaKoMbTECH C JaHHBIMU TaOJ. 2 0 pa3BUTUHU CEpBUCA JUJISI KUTAMCKUX TYpUCTOB B
cTtpaHax Aswnarcko-TuxookeaHnckoro peruoHa. Kakue u3 TpaJuLIMOHHBIX CEPBUCHBIX
TEXHOJIOTHI / CTaHAapTOB MOTPeOyrT mepecMoTpa? Kakue HOBBIE CEpBHCHBIE TEXHOJOTHUU
NOHAA00ATCA  TypoIlepaTopamM/3KCKypCUOHHBIM ~ Olopo/oTenbepaM sl peaju3allMd  CBOMX
wiaHoB? Kakoll M3 METOJ0B MPOEKTUPOBAHMSI OOCITYKMBaHUS 1I€J1I€CO00PAa3HO HCIOIb30BaTh
IIPY pa3BUTUU TAKOTO cepBuca?

Tabmuma 2

VYcnyru, oka3piBaeMbIe U TIAHUPYEMBIE K OKa3aHUI0 KUTAUCKUMH TypHucTam, %o
Vike [Tnanupyror
TpeIararT npeziaraTh
F(I;)C”i“lHM u3 yemyru €O§T${M u3
Kuras, % Kuras, %

90 becrarubiit Wi-Fi 10

75 3aBTpak B oTelNe 14

63 YailHUK B HOMepe oTend 11

41 Tanouku B HOMEpe oTenst 11

32 Koncbepx-cepBuc 9

29 Oco0Oble HOMepa / 3aNPOChl Ha KATETOPUU OTEJIS 10

25 Komuara mist Kypenus 10

25 Akceccyapsl JuIsl JeTer 11

22 Kuraiickue TB nporpammsl 16

21 [penocTapnenne BO3MOXKHOCTH BEIOPATH MPEIOYUTACMBIN ATaX MPH 13
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Vike [Inanupyror
HpeUIaraloT Venyru npeasarath
TOCTSM H3 TOCTSIM U3
Kuras, % Kuras, %
OpoHUpOBaHHMHU
19 Kuraiickuii gaii 22
18 ITyTeBOMTENN HA KUTACKOM SI3BIKE 21
18 [IpenocraBnenne BO3MOKHOCTH BBIOPATh MPEANOYNTACMBII HOMEp MIPH 15
OpOHUPOBaHUHU
18 ITnarexxu UnionPay 18
17 ITepconait, TOBOPSIIMIA Ha KUTAWCKOM SI3BIKE 17
15 PacTBopumas nammia B otene 18
13 CallT oTessi Ha KUTAHCKOM SI3BIKE 25
12 WudopmannoHHbie (MPUBETCTBYOIIIE) MATEPUAIIbI HA KUTAHCKOM 24
SI3BIKE
12 Hsas 11
10 SMART — npuiioskeHus AJ1s1 pETUCTPAIHHU U TIP. 17
7 Kuraiickuil pecropan 13
7 Kuraiickue ormuu B 00CITy>)KHBaHUN HOMEPOB 17
7 Kwuraiickre ra3eThl u )KypHaIbI 16
6 MarasuHsl, TOPTyIIrue OpeHI0BBIMHI TOBapaMHU 12
5 Howmepa, oopmieHHbIC 110 QeH-TITyH 11

Hcrounuk: Chinese International Travel Monitor 2017 // http://hotels.demos.center/

3aganue 2. O3HaKOMbTECh C TpUBEACHHON HuUke crtaTheil. CoryacHel Ju Bbl ¢ MHEHueM
JKCIIepTa, YTO OO0s3arenbHas KiIacCU(UKAIUS «CTUMYJIHMPYET TIOBBIIMICHHE Ka4yecTBa
o0CTyXMBaHUS M TPOBEIEHHE COOTBETCTBYIOIIMX paboT Ha KaxkaoMm oObekTe»? Kakue
apTyYMEHTBHI «IPOTUB» 0053aTeNbHON KiIacCU(PUKAMK OOBEKTOB pa3MEIIeHUsI C TO3UIUU
TypHUCTCKOTO O6u3Heca Bol MokeTe mpuBecTu?

Ha obs3amenvryro kiaccugurxayuro poccutickux 20CmunuYy 60 8MopomM YmeHuy 0aiu mpu 200a
Rata-news Ne4476 om 15.01.2018

B munyswyro namnuyy I'ocoyma 6o emopom umenuu nputsiia npoexm @3 Ne 69251-7 «O enecenuu uzmenenuii 6
@eoepanvuviii 3akon "O6 ocrosax mypucmckoi desmenviocmu 6 PO" u Kooexc P® 06 admuHucmpamugnvlx
NPABOHAPYUWEHUSIX 6 YETIAX COBEPULEHCIMBOBANUSI NPABOBO20 PE2YIUPOBAHUSL NPEOOCTABNEHUSL 20CMUHUYHBIX YCIY2e U
Kraccuguxayuu 06vexmog mypucmckou unoycmpuuy. Oaxcudaemcs, 4mo yoice Ha OHIX NONPABKU OYOym
VMGePIHCOeHbL 6 MPEMmbeM YMeHU.

Hanomnum, umo oeticmeyrowuil 3akoH yoice 66el 0053amenbHYI0 KIACCUDUKAYUIO 20CMUHUY 8 20p00aX NPOBEOeHUs
mamuetl yemnuonama mupa no gymoony 2018 e. B coomeememeuu ¢ HO8bIM 3aKOHOM KIACCUDUKAYUSL CIAHOBUMCSL
06s13amenvHOU Ha 8cell meppumopuu cmpansl. He nonesicam obszamenvholl Knaccugpukayuu «cpeocmea
pasmeujenus, UCnoab3yemole 0Jid 0CYueCmaneHUus OCHOBHOU 0esimeIbHOCHU OP2aHU3aYUll OmobviXa U 0300p08IeHUs
oemell, MEOUYUHCKUX OPeaHU3AYULL, OP2AHUZAYUL COYUATLHOLO OOCTYHCUBAHUS, (PUSKYTILIYPHO-CIOPIUBHBIX
opeaHu3ayull, YeHMpaiu308aHHbIX PENUSUOIHBIX OPSAHUZAYUL, 4 MAKHCE KEMNUHRU, 0OUWEHCUTUs U UHbLE CPedCmed
pasmeujenus, 8 KOMOPLIX He NPeOCMABIAIOMCA 20CIMUHUYHbLE YCTY2UY.

Knaccugpurayus 6ydem nposooumscs nosmanto. /s cocmunuy ¢ boaee 50 nomepamu ona cmanogumcst
obsizamenvrou ¢ 1 utons 2019 2., 0na 06vexmos, y komopwix 6onee 15 nomepos — ¢ 1 ansaps 2020 2., 01 6cex
ocmanvhuix — ¢ 1 aueaps 2021 2.

IIpeoocmasnenue yciye 6e3 ceudemenbcmea 0 NPUCBOCHUU 2OCMUHUYE KAMe20puu 36e30HOCIU UL YKA3aHUe &
Ppexname HegepHOU Kame2opuu greyem npedynpedlcoeHue U wumpag Ha 00axiCHOCmHbIX auy 6 pazmepe om 30 moic.
00 50 moic. pybretl, Ha OPUOUYECKUX IUY — OM OOHOU COPOKOBOL 00 OOHOU 08A0YAMb NAMOU BbIPYUKU OM
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peanuzayuu mosapog (pabom, yciye) 3a 200, npeduecmayiowull 200y, 8 KOMopom OblIO GblA6IEHO
AOMUHUCIPAMUBHOE HAPYWEHUe.

Io muenuro npesudenma PCT Cepees LLnunvko, 018 20CMUHUYHON UHOYCMPUY 3AKOH UMeem 00abuioe 3Ha4eHue
xoms 6l nomomy, 4mo mpedyem npueedeHUs Cyuecmayoujeco cepsuca KOIIeKMUGHbIX cpeoCme pasmeueHus K
cmandapmam 36e30Hocmu. A 3mo, 6 ¢80 ouepedb, CIUMYAUPYem NogbluleHIe Kauecmea 00CIyHCUBAHUS U
npogedenie cOOMEemcmayouux pabom Ha Kaxcoom obvexme.

Ipu dopabomxe npoexma munucmepcmeom Kyabmypol P® u saxonooamensimu ovin yumen pso npeonodcenuii PCT,
Pr'4, TIII, evickazannvlx, 8 mom uucie, Ha 3acedanuu Komuccuu PCIHII no mypusmy u unoycmpuu
2ocmenpuumcmed, komopoe npogei ee pykosooumenv Cepeeii LLnunvko 6 nosope 2017 2. Hanpumep, ysenuuenwl
CPOKU 6cmyneHuss mpebo8anull 3aKOHA 8 CUTY OJisl PA3TUYHBIX KAMe20pUll 20CTUHULY, NOBbIUUEHb] PA3MeDbl
wmpagos 3a okazauue yciye 6e3 36e30, Xomsi OHU MO2u ObIMb ewje 8blie, 8 YACMHOCMU, OJis O0JIHCHOCTHHBIX JUY.
U, ymo ocobenno 6asxicHo, nogvluleH yposeHb 0MeencmeeHHoCcmu opeanos kiaccugukayuu. Tenepwv, nanpumep,
MAaKask Opeanu3ayusi Modicem Oblmb TUUEHA aKKpeoumayuu 8 ciyuae bojee wem 08YKpamHo20 HapyueHus
mpebo8aHULl NOLOJCEHUS O KIACCUDUKAYUL.

Yyumvieas smu obcmoamenvcmsa, 6 konye dexaops 2017 2. PCT u PI'A nanpagunu 6 aopec npedcedamens
Tocoympl nucomo 8 N0OOEPIHCKY 3aKOHONPOEKMA.

Tem He menee, Ha nymu pearuzayuil 3aKOHA NPeOCmMoum peuums euje Hemano npooaem. Hanpumep, omxpoimoim
ocmaemcst BONPOC, Kakue YCayeu OMHOCUMb K 20CHMUHUWYHBIM NOMUMO COOCMBEHHO pasmewjenls. 3aKOHOnpoeKm no
9momy nogoody omcwiiaem Hac K «lIpasunam npedocmasnenus 20CmMuHUYHbIX yeaye 8 Py, ymeepowcoennvim
npasumenvcmeom P®. 3uauum, 6 amu npasuia Ha0o CpOYHO BHOCUMb USMEHEHUS, d eOUHO20 MHEHUSL O NOBOOY
nepeyHs ycaye He CloNCUNoch. A negepHoe peuieniie 3Mo20 860Npoca Ypesamo Haa0208bIMU NOCIEOCTNEUAMU U
wmpaghamu 015 cocmunuunblx npeonpusmuti. [losmomy ouenv 8axicHO, Umobbl NPOhecCuoHanbl 20CMUHUYHOL
UHOYCIPUU U UX FOPUCTbL HeMeOTIeHHO NOOKIIOUUIUCH K pa3padomKe noO3aKOHHbIX AKMO8, HANPAGIeHHbIX HA
Peanusayuro H08020 3aKOHA.

Omo kacaemcst u OKOHYAMENbHO20 ONPedeNeHUsl BUO08 KOLIEKMUBHBIX CPEOCME PA3MEWEeHUsl, Ha Komopble Oyoem
pacnpocmpansimscs mpebosanue 00s3amenbHOl KIACCUGUKAyuY u s KOMopsix 0y0ym NpUMeHsmscs
mpebosans, OMAUYHbIE OM KPUMepUues 20CMUHUYHOU 36e30nocmu. [lonadym au 6 3mom cnucox xocmeinl,
CepsuUCHbIe Anapmamenmol U Opyeue CpeoCmed pasmewenus, 6 YacmHoCmu, YHKyuonupyrouue Ha 6aze o0bekmos
arcunoeo gornoa? Omuacmu OnUMeENbHLIU REPUOO PACCMOMPEHUs NPOeKma 3akoHa ¢ I ocoyme ces3an ¢ ocmpoimu
OUCKYCCUSIMU UMEHHO NO 80NPOCY KIACCUDUKAYUU 0OBEKNO8 PAZMEUeHUsL 8 AK HA3bIBAEMOM YACTHOM CeKmope.

Hakoney, xax obecneyums 3¢ghexmusHblil KOHMPOIb 3a peanuzayueli 3aKkOHd, K020d HA0eIeHHOe He0OX0OUMbIMU
KOHMPOAbHO-HAO30PHBIMU QYHKYUAMU MUHUCHEPCIMBO KYIbMYPbl NOKA He PACRONA2aen 00CMAMOYHbIM WIMAMOM
u ghunancuposanuem?

Henv3s uckmouums 6 nepcnexmuse u KOppekmupogKU CPpOKO8 nposedeHst 00513amenbHOll KIACCUDUKAYUuU ¢
yuemom Macumabos u crodcHocmu npedcmosuux pabom. Ho ece smo ne ommensiem gpaxma, umo, eciu 3aKom
O6yoem npunam, 6ce 20CMUHUYbL 8 CMPAHe CIMAHYM 36€30HbIMU, U IMU 36€30bl 00INHCHBL 3A60€8aMb 008epUe
nompebdoumeneu.

Paznen 2. Metononorust npoeKTUPOBAHKS U YIPaBJICHUS CEPBUCHON CPEOM TypHUCTCKO-
PEKPEALMOHHBIX 30H U KOMIUIEKCOB

3aHsiTHE CEMHUHAPCKOIO THIA 5

Buo zansmus cemunapcxoeo muna: Case-study

Tema 3ansamusa: IlpoexTupoBanue cepBucHoi cpeasl TP3uK.

lInan 3anamus cemunapcko2o muna.

1.  Case-study mo pa3BUTHIO CEPBUCHOH cpelbl My3esi-ycaap0bl sl TypucToB (My3eii-
3anoBeiHUK A.A.Broka «lllaxmMaToBo»).

2.  Case-study o (hopMUPOBAHHIO CEpPBUCHOI cpenbl «Typucrckuit
Muorodgynkunonansubiii kommieke «I'PUHH» (OpnoBckast 061acTs).
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Llenvio 3anamus cemunHapcko2o muna s61semcs Pa3BUTHE HABBIKOB IPOEKTUPOBAHUSA
cepsucHol cpeasl TP3uK.

Ilpakmuueckue HagviKu.
. CIIOCOOHOCTH pa3palaThiBaTh HOBBIE TYPHCTCKUE MPOEKTHI, COOTBETCTBYIOIINE TPEOOBAHMAM
TYPUCTCKOM HHIYCTPHUHU, BBIBIATH HMPUOPUTETHBIC HAIPABICHUS B MPOECKTUPOBAHHU, COCTABIIATH
HEO0XO0/IMMYIO0 HOPMATHBHO-TEXHHUUYECKYIO JOKYMEHTAIHIO;
. TOTOBHOCTH K ITPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.

Konmponvnuvie 3a0anus:
3amanue 1. Pa3zpaboraiiTe mporpaMmMy CEpPBHUCHOTO ayauTa npuema TypuctoB CaTo Tpouikoi
CeprueBoii JlaBpel (MHOTO OOBEKTa IO COTJIACOBAaHHWIO C MpernojaBateineM). Ompenenure
METO/Ibl, BEIOOPKY UM MHOW MHCTpyMeHTapuil. [IpeacTaBbTe pe3ynbTaThl HCCIETOBAHUS.
3aganue 2. Pa3zpaboraiite mporpaMmy MapKETHHTOBOTO HCCJIEAOBAHUS IO OIPEIACICHUIO
nepeuHsi norpedHocTel 1eneBbix cermMeHTOB CBsito Tpounkoir Cepruesoii JlaBpel (MHOTO
0o0BEKTa IO COTJIACOBAaHMIO C TpernojaBarenem). OmnpenenuTe METOIbl, BBIOOPKY W WHOU
uHcTpyMeHTapuid. [IpeacraBbTe pe3yabTaThl HCCIEIOBAHUS.

3aHsiTHE CEMUHAPCKOro THNA 6

Buo 3anamus cemunapcxoeo muna: Case-study
Tema 3anamusa: Pazsutue cepBucHoi cpensl TP3uK.
IInan 3anamus ceMunapcKo2o muna.

1.  CepBucHas cpefa rOCTUHHULBL: COCTaB, UCXO/IHbIE JaHHBIE JJIs1 IPOEKTUPOBAHUS U
pa3BUTHSL.
2.  Jlunammka nmoTpeOHOCTEH 1eJIeBbIX CETMEHTOB.

3.  JuBepcudukaius rOCTHHHYHOTO CEpBHUCA.
4.  Pa3paboTka mporpamMMbl U METOJIOB IPOBEICHUS CEPBUCHOTO ayIUTa CPEACTBA
pa3MeLIcHHUS.
5.  IlpesenTanus u 3amuTa pe3yIbTaTOB WHIUBUIYATGHBIX U TPYIIIOBBIX IPOSKTOB.
Lenvio 3auamusi ceMUHAPCKO20 Muna s61s1emcs pPa3BUTHE HABBIKOB OICHKH U
MIPOSKTUPOBAHUS CEPBUCHON CPEJIbI TOCTUHUIIBI U UHBIX CPEACTB pa3MEIICHHUS.
Ilpakmuueckue HagviKuU.
*  MpPUMEHEHWE METOJOB MPOSKTHPOBAHMS CEPBUCHOW CpEIbl B WHIAYCTPUHU
rOCTENPUHUMCTBA;
*  pa3BUTHE HABBIKOB Pa3pabOTKU IMPOEKTA PAa3BUTHUS CEPBUCHOW CpeIbl B
YacTu OMpeJeNieHus: cocTaBa padoT;
e  MpPUMEHEHUE METOJOB TMOCTPOCHHS J(PQPEKTUBHBIX  KIHCHTYPHBIX
OTHOIICHUI TP MPOSKTUPOBAHUH CEPBUCHON CPEJIBI;
e pa3BUTHE HABHIKOB pPAa3BUTHS KIMCHTYPHBIX OTHOIICHWH B YCIOBHSX
CEpPBHUCHOM YKOHOMHUKHU.
Koumponvnule 3a0anus:
3amanune 1. Hcmomp3ys marepuansl JEKIHUU, COCTaBbTE MPOTPaMMy CEPBHUCHOTO ayauTa
cpeacTBa pasmenieHus (cayx0b1). OOOCHYHTE BBIOOp METOJOB MPOBEICHHUS CEPBHUCHOTO
aynuTa u pazpadboTraiTe UX HHCTPYMEHTapHil.
3aganue 2. Mcnonb3ys pe3ynbTaThl IpoBeeHHOTO Bamu cepBucHOrO aynuta (B COOTBETCTBHH
¢ 3a7aHueM 1), ompenenuTe HAMPaBICHUS PA3BUTHUSI CEPBUCHON Cpelbl CPEJICTBA pa3MEIICHHS,
a Tak)Ke MOTPEOHOCTH B HOBBIX M YCOBEPIICHCTBOBAHHBIX TEXHOJOTHSIX.

8. IlepeyeHb OCHOBHOW W JONMOJIHUTEIbHONH Y4eOHOW JHTEpPaTypbl; NMepedyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHET, nepeveHb
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HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX NPH OCYLIeCTBJIEHUH 00pPa30BaTEILHOIO
npoiecca 1no JMCHUILIMHE (MOAYJ/I0), BKJIYas NMepeyeHb MPOrpaMMHOI0 odecriedeHust v
HH(OPMANUOHHBIX CIIPABOYHBIX CUCTEM (MPH HEOOXOAMMOCTH)

8.1. OcHoBHas uTeEpaTypa

1. KomeeB, JI. A. IIpoexktupoBaHue TYpHUCTCKMX  KJIACTEPOB:  CHUCTEMHO-
arnmoMmepanuonHbeiii oaxoy : mMonorpadus / J[.A. Komees, O.}O. Hconeckyns. — Mocksa :
NH®PA-M, 2022. — 326 c. + Jlon. matepuainsl [DnekTpoHHbIH pecypc]. — (Haydnas MbICib).
— DOI 10.12737/1019221. - ISBN 978-5-16-015195-3. - Tekct: anekrponsbii. - URL:
https://znanium.com/catalog/product/1842508 — Pexxum jgocTyma: mo moJImucKe.

2. [ToroB, P. A. PerunoHanpHOE yIpaBlieHHE M TEPPUTOPHAILHOE ILIAHUPOBAHUE:
yuebHuk / P. A. ITonoB. — Mocksa : UHOPA-M, 2019. — 288 ¢. — (Bsicmiee obpazoBanue:
bakanaBpuar). - ISBN 978-5-16-005662-3. - Tekcr : osaexrtponnsni. - URL:

https://znanium.com/catalog/product/1007999 . — Pexum noctyma: mo MOoIImHuCcKe.

3. Crpaternyeckue m3MeHeHUs: B cepe Typu3Ma U TOCTEIPUHMMCTBA: MOUCK HOBOTO
BEKTOpa pa3BUTHs: MaTepHaibl Bcepoccuiickoil HaydHO-TIpaKTHUeCKOW KoHpepenmuu 21
cents6ps 2018 r. / mox pen. E. E. Konosanosoii. - Mocksa : Pycaiinc, 2018. - 652 c. - ISBN
978-5-4365-3073-4. - Texcr: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pesxum gocTyma: 1mo mojamnuckKe.

4. XwmeneBa, I'. A. PernonanbHoe yrpaBieHHE M TEPPUTOPHAIBHOE IUIAHHPOBAHHE :
yuebHoe mocobue / I'.A. Xmenera, B.K. CeménbrueB. — Mocksa : UHOPA-M, 2021. — 224 c.
+ Jlon. marepuansl [DnekTpoHHBIN pecypc]. — (Bbicmee obpazoBanue: bakanaspuar). — DOI
10.12737/10665. - [ISBN 978-5-16-010788-2. - Tekcr : oamektponHbii. - URL:

https://znanium.com/catalog/product/1290956 — Pesxxum mocTyna: mo moAmUcKe.

8.2. JlonosinuTebHAS JIUTEpPATypa

1. [Tonos, 0. WM. VYmnpaBnenue npoexktamu: ydebHoe mocobue / FO. U. Ilomos, O. B.
SAxoBenko. — MockBa : UH®PA-M, 2021. — 208 ¢. — (YueOuuku s nporpammel MBA). -
ISBN 978-5-16-002337-3. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1153780 — Pesxum gocTyna: mo mojamnucke.

2. CepBuc: opranu3zanus, ynpasjieHle, MapKeTUHT : yuyeOHuUK uid O6akanaBpos / E.H. Bonk,
AMN. 3pipsHoB, A.A. Jlumnunckas, H.B. XaputonoBa. — MockBa: M3narenbcko-Toprosas
kopriopamust  «JlamkoB u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr:

anekTponHbi. - URL: https://znanium.com/catalog/product/1081771 — Pexum noctyma: Io
MOJIITUCKE.
3. CepBucHas aearenbHocTh: yueOHUK / [.A. Pe3nuk, A.. Mackaesa, FO.C. [ToHoMapeHKo.
— M. : UH®PA-M, 2018. http://znanium.com/catalog/product/967867 - Pexum mocTyma: 1o
MOJINCKE

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTEepHeT»

1.  Hospitality Online Expo. Texnomoruu. WuuoBammu. OmbiT. MexayHapoaHas
OHJIAiH-BBICTABKa  TEXHOJOTMH  HHAYCTPUM  TOCTEIpUUMCTBA - Pexum  jpoctyna:
https://hotelier.pro/news/item/itogi-vystavki-hospitality-online-expo-i-ssylki-na-poleznye-
materialy/ JToctyn cBoOoHBII
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2.  bnor TravelLine - Pexum mgocryma: https://www.travelline.ru/blog/ Hoctyn
CBOOOTHBII

3. ExenneBnas anekTpoHHas razera Poccuiickoro Coroza Typunmyctpuu - Pexxum
nocryma: http://ratanews.ru/ loctyn cBoOoaHBIN

4, ExxeHenenbHpI maiipkecT HOBOCTEH cdeprl rocrenpuuMcTBa. Bce€ 00 ortenmsx,
rocTuHMLAX - Pexxum mocryma: http://hotelier.pro Joctymn cBOOOHBII

5.  HudopmaunoHHBI MOpTan COMUAIBbHO-TYMaHUTAPHBIX NUCHUIUIMH Poccuiickoro
l'ocynapcrBennoro arpaproro ynusepcutera — MCXA umenu K.A. TumwupsizeBa - Pexum
nocrymna: http://www.philosoph.me - JToctyn cBoOOIHBII

6. MuHHUCTEPCTBO HSKOHOMHYECKOro pa3Butusi Poccuiickoii ®enepauuu - Pexum
nocryma: https://www.economy.gov.ru/ - JlocTyr cBoOO HBIH

7. Hayunas omekrponnas Oubmuoreka E-library (MHGOpManmoHHO-CIIpaBOYHAS
cucrema) - Pexxum nmocryma: http://www.e-library.ru/ JJoctyn cBoGomHbIN

8.  Hayunsnii xypHan «BecTHHUK Accolmanuy By30B TypH3Ma M cepBHCa» - Pexum
nocryna: https://vestnik.rgutspubl.org/index.php/1 Joctyn cBoGOIHBII

9. Hayunsni xypaan «CoBpeMeHHBIE MPOOJIEMBI CepBHCAa M Typu3Ma» - Pexum
nocryna: https://stcc.rgutspubl.org/index.php/1 loctym cBoOOMHBIIM

10. HamuonanpHas »KOHOMHUYECKas OJHIMKIONEANs (MH(DOPMALIMOHHO-CIIPABOYHAS
cucrema) - Pexxum mocryma: https://vocable.ru/ loctyn cBoOoaHbI#

11. HamuonanpHbli npoekT «TypusM W HHAYCTpHS TOCTEOPUUMCTBa» - Pexum
noctymna https://HaMOHATLHBICTIPOCKTHL pd/projects/turizm JlocTyn cBOOOTHBIN

12. Odwunuanpablii  caiit wu3ganus ToHKocTH Typu3sma - Pexum gocryna:
https://tonkosti.ru/ loctyn cBoOOIHBII
13. Odunuansusiit  caiit HKO  «3Okonormueckmii coro3» - Pexum pgoctyma

https://ecounion.ru/ JToctym cBoOOHBIIH

14.  Oduunanshsiii caiit Poccuiickoro Coto3a Typunayctpun. 3akoHoaarenscTBo. Bee
Ba)KHBIE MEXITYHApOJIHBIE U poccHiickue nokyMeHThl. HoBoctr. Cratuctuka. - Pexxum mocryma:
http://www.rostourunion.ru/ loctymn cBOOOTHBIH

15. Odunnansusiii calt Poccuiickoil roctuHuuHOM accoumanuu (PI'A) - Pexum
nocryna: http://rha.ru/ Joctyn cBOOOTHBIM

16. Odunmaneueii caiit ®I'BOY BO «Poccuiickuii rocyapcTBEHHBIN YHUBEPCUTET
TypH3Ma u cepBuca» - Pexxum nocryma: https://rguts.ru/ loctym cBoOO HbIH

17. Od¢unnanbusiii cailt denepaabHON aHTUMOHONOIBHON CITyO0bI - Pexxum nocryna:
https://fas.gov.ru/pages/contacts/contact-info/ loctyn cBoGoMHbIH

18. Tlopran mpo rocrunnunblii 6usHec (ProHotel) - Pexxum mocryna: http://prohotel.ru/
Joctyn cBOOOHBIN

19. Poccwuiickas kHKHas manara U Poccuiickas rocymnapctBenHas oubnmoteka (PI'B)
(nHpOpPMaMOHHO-CIIpaBOYHAsl cucTeMa) - Pexum mocryma: https://www.rsl.ru/ru/rkp/ doctym
CBOOOIHBIH

20. Poccwuiickas HanMoHaIbHas OnbIMoTEeKa (MH(POPMALIMOHHO-CIIPABOYHASI CUCTEMA) -
Pesxxum moctyma: hitps://nlr.ru/ Joctym cBOOO HBII

8.4. TlepeyeHb NPOrpaMMHOr0 oOecrnevyeHHsi, COBPEMEHHBIX MPo(ecCHOHAIBHBIX 0a3
JAHHBIX H HH(POPMAIHOHHBIX CIIPABOYHBIX CHCTEMAaM

1. Microsoft Windows
2. Microsoft Office
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3.  baza mannpix MHCTHTYTAa HaydHOU MH(OpMaIuu 1o olmiecTBeHHbBIM Haykam PAH
(MHUOH), npodeccuonanpuas 6a3a nanabix. bubnuoreka um. B.I'. benunckoro. [TyreBonutens
o MTOUCKY oubmmorpaduaeckoi uHpopmanuu - Pexum JOCTYTIA:

http://book.uraic.ru/project/poisk_katalogi/inion.htm Joctyn cBOOGOIHBIH
4.  baza maHHbIX OTKPHITHIX MpoekToB «BIIMOM» (npodeccrnonanbHas 6a3a JaHHBIX)
- Pexxum noctyna: https://profi.wciom.ru/open_projects/ Joctyn cBOOOHBIH

5.  baza naHHBIX 1O KyJIbTYpPHBIM pecypcaM, KyJbTYpHbIM HacjaenausM MuHuUCTEpCTBa
KynsTypbl PO - Pesxum mocryma: hitp://opendata.mkrf.ru/opendata/ Joctyn cBoOoaHbIM

6. baza pannbix «Craructuyeckass otdyeTHOCTh oTpaciu. ['MIBL[ MuHKyIbTYpHI
Poccun» - Pesxxum mocryma  http://mkstat.ru/indicators/ Jloctym ¢cBoGotHbIi

7.  Wudopmaunonnas cnpaBouHas cucrema «/HTepHET-BepcUs CIIPaBOYHO-IIPABOBOU
cucrembl “T'apant”» (uH(pOpMarmoHHO-TIpaBoBOW mopTan «l'apanT.py») - Pexum nocryma:

http://www.garant.ru Jloctym cBoOOIHBIM

8.  IlpodeccuonanbHas 6a3a mganHbix «®DexepanbHas Ciyx0a TOCYIapCTBEHHOM
cratucThku» Pexxum nocryna: hitps://rosstat.gov.ru/ Jloctyn cBoOOaHBIH

9. IlpodeccuonanbHas 0aza COIMOJIOIMYECKHX JIaHHBIX Bcepoccuiickoro meHTpa
u3ydenus: oomecrseHnoro MHenus (BLIMOM) - Pexxum noctyna: https://bd.wciom.ru/ Joctyn
CBOOOIHBIN

10. TIIpodeccuonanmpHasi  cmpaBouHas cuctemMa /koHcopuuym  «Komeke» u
«Texakenepr» - Pexxum nocryma: hitps://kodeks.ru/ Toctyn cBoOoaHBI#H

11. CopaBounas mpasoBas cucremMa (CIIC) Koucynprantllmoc Pexum nocryna:
https://www.consultant.ru/

12. ®epepanpHblii WHGOPMANMOHHBIN (GOHA cTaHAapToB (TMpodeccuoHanbHas 0Oasza
JaHHBIX, «Poccurickui UHCTHUTYT CTaHJIAPTU3ALUI) - Pexxum JloCTyIma:
https://www.gostinfo.ru/pages/Maintask/fund/ Toctyn cBoOoaHbI#H

13. DOnekrponHO-OMOMMoTeuHast cucrema BOOK.ru - Pexxum nocryma: https://book.ru/
Kpyrnocyrounslii  goctym w3 000 TOukM — mocpeactBoM  cetw  MHTepHer B
MHOT'OI0JIb30BaTEIbCKOM PEXHUME.

14. DOnextpoHHo-OmbOnuoreunas cucrema ZNANIUM -  Pexum  nocryna:
https://znanium.com/ KpyraocyTo4Hslii JOCTYI U3 Jr0001 TOYKH MOCPEACTBOM ceTH MHTepHeT B
MHOTOITOJIE30BATEIHCKOM PEKHIME.
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9. MeroauvecKkue yKa3aHus sl 00y4alOIUXCH 110 OCBOECHUIO JUCUMILIMHBI (MOXYJIs)

[Tporecc n3yyeHus MUCHUTUIMHBI IPEIyCMAaTPUBAECT KOHTAKTHYIO (paboTa Ha JICKIUAX U
3aHIATHSIX CEMHHAPCKOTO) M CaMOCTOSITENbHYIO (CaMOMOJTrOTOBKA K JICKIUSAM M 3aHATUSAM
CEMHHAPCKOI0 TUIA) paboTy 00ydaromerocs.

B kauectBe OCHOBHBIX ()OpM OpraHm3alMu Y4eOHOTO Mporecca MO TUCIUIUIMHE B
npejiaraeMoii MeToIuKe 00yUeHHS BHICTYIAIOT JICKIIMOHHBIC 3aHSTHS U 3aHSATUS CEMHUHAPCKOTO
Tuna (C HCIOJIb30BAHMEM AaKTUBHBIX M WHTEPAKTUBHBIX TEXHOJIOTUW OOY4YEeHHS), a TaK JKe
caMoCTOsTeNIbHAs paboTa 00yJarOIIHXCS.

3anamun nekyuonnozo muna.

Jlexyus-ouckyccust - 3TO ydeOHasl JIEKIHs, CONPOBOXAaeMas JIeMOHCTPAIIHOHHBIM
MaTepHajioM TIPE3CHTAIIMOHHOTO XapakTepa, a TaKKe COBOKYIHOCTBIO BOIPOCOB IS
COBMECTHOTO OOCYXXICHHsI TPYIION OOy4aroIuXcs W IperojaaBatelis. J[s Hee XapaKTepHBI
BBICOKHMI HAYYHBIH YpPOBCHb, TEOPETHYCCKHE aOCTPAKIIMU, UMEIOIINUE OOJBIIOE MPAKTUICCKOES
3HayeHue. CTUIIb TaKOW JIEKIIMH - YETKHUH IJIaH, CTpOras JOTHKa, CTUMYJIMPOBAHHE JUCKYCCHUH,
BBICKA3bIBAaHUSI COOCTBEHHOTO MHEHUS, TIOUCK apTyYMECHTAIINH, KPATKUE BBIBOIBI.

Ilpobnemnas nexyus XapaKTepU3yeTCs IMOCTAHOBKOW Iepell CTyASHTaMH Y4eOHBIX
npo0IeM-3aJaHHii, KOTOPhIE OHU JIOJKHBI CAMOCTOSITEIBHO PEIIUTh, MOJYYHB, TAKAM 00pa3oM,
HOBBIC 3HAHMS. B Jiekuu coderarorcs mpobiaeMHble U HH(QOpMAMOHHBIC Havaa. YacTh 3HaHUH
00yJaroImuicsl MoJlydyaeT B BHJIC T'OTOBBIX 3HAHWH, a 4acTh JTOOBIBAET CaMOCTOSITEIBHO IOJ
PYKOBOJICTBOM TIperiojaBarens. Ha 3TUX JIGKIHSIX MPOIIeCC MO3HAHUS CTYICHTOB MPUOIMKAETCS
K TIOMCKOBOM, MCCIIEIOBATENBCKON NesTeNbHOCTH. CMBICIOBas HAarpyska JEKIUU CMEUaeTcs B
CTOPOHY OT M3JIOKEHHUS TEOPETHUYECKOTO Marepuayia K (DOPMHUPOBAHUIO MOTHBAIMU
CaMOCTOSITENILHOTO OOY4YeHHsI Yepe3 MOCTAaHOBKY MpoOsieM OOy4YeHHUsS U MOKa3 MyTel pelieHus
po(heCCHOHANBHBIX MPOOJIeM B paMKax TOH WM WHON TeMbl. [IpW 3TOM OCHOBHBIM METOJIOM
BEJICHUS JIEKIIUHU SIBIISIETCS METO MPOOJIEMHOI0 U3TI0KEHUSI MaTepurana.

Teopernueckue 3aHATUS (JEKIIMN) OPTaHU3YIOTCS IO MOTOKaM. Ha JeKIusx u3mararoTcs
TE€Mbl JUCUUILIINHBI, MPEAYCMOTPEHHBIE pabodeil MporpamMMmoii, akIEHTHPYeTCs BHUMaHHUE Ha
HanOoJIee TMPUHIMITAAIBHBIX W CIIOKHBIX BONMPOCAX JAWCIHMILIUHBI, YCTAHABIMBAIOTCS BOIIPOCHI
JUISL CaMOCTOSITeNTbHOM TpopaboTku. KoHcmekT nekiuil siBnsieTcss 0a30if Mpu MOATOTOBKE K
MPAKTUYCCKUM 3aHATHSIM, K K3aMEHaM, a TAaK)Ke CAaMOCTOSATEIIbHON HAyYHOU JeSTCIbHOCTH.

3anamua cemunapckozo muna.

Ilenp 3aHATHH CEMHWHAPCKOTO THIA 3aKJFOYAETCS B BBIOJIHCHUU CTYJIEHTAMH TI0JI
PYKOBOJICTBOM TperojaBaTesis KOMILJIEKCAa Y4YeOHBIX 3a/JlaHMi HamNpaBlICHHBIX Ha YCBOCHHUE
HAyYHO-TEOPETUYECCKUX OCHOB JIMCIHILINHBI, MPHOOPETEHUE HABHIKOB OBJIAJICHHUS METOJaMHU
MpPaKTUYEeCKOW  paboThl ¢  NPUMEHEHHEM  COBPEMEHHBIX  WH(POPMAIMOHHBIX U
KOMMYHHKAITHOHHBIX TEXHOJIOTHH.

3aHATHS CEMHWHAPCKOTO THUMA BKIIOYAIOT B ce0s ceMHHaphl B (OpMax CEMHHAPOB-
JUCKYCCHI/KPYTIIBIX CTOJIOB, CEMHHApPOB-COOCCEJOBAHUM, a TaKKe MPAKTUYCCKUX 3aHITHHA B
(bopMe BBIMTOTHEHHSI KOHKPETHBIX MPAKTUYECKUX 3a/IaHUH, a TAK)KE POJIEBON UTPHI.

[TpakTHveckue 3aHATHS CIIOCOOCTBYIOT OoJiee TITyOOKOMY IMOHHUMAHHIO TEOPETHIECKOTO
MaTepuana yudeOHOro Kypca, a TakKe Pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEH COCTABJISAIONIMX MTPO(HECCHOHATHLHOW KOMITETCHTHOCTH CTY/ICHTOB.

Camocmoamensnasa paboma odyuaouwuxcs.

[lenpro camocTOATENHHON (BHEAYAUTOPHOM) pabOTHl 00YUAIONMIUXCS SBJISIETCSI OOyUICHHE
HaBbIKAM PAa0OTBl C HAy4YHO-TEOPETUYECKOW, TMEePUOJUYECKON, HAydYHO-TEXHUYECKOH U
METOJIMICCKON JIUTEPATypOr, HEOOXOMAMMBIMHU IS YTIYyOJICHHOTO W3YYCHHS JIHCIIATLIMHBI
«TexHONMOTuU MPOESKTUPOBAHUS W YIPABICHUE CEPBUCHOU CPEIOH TYpPUCTCKO-PEKPEAIMOHHBIX
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30H ¥ KOMILJIEKCOBY», a TAK)KE Pa3BUTHE Y HUX YCTOMUMBBIX CIOCOOHOCTEH K CaMOCTOSATEILHOMY
U3YUYEHHIO U U3JI0KESHUIO TIOJTYYeHHOW HH(pOpMAaLIUH.

OCHOBHBIMHU 33/1a4aMU CaMOCTOSITENIbHONW PabOThl 00yUarOIIUXCsl ABIISIOTCS:

— OBJAJICHUE METOAUKAMU,

— HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB,;

— INpUOOpETEHNE OIbITAa TBOPUECKON U UCCIIEN0BATENBCKON JESATENBHOCTH;

— pa3BUTHE TBOPUYECKOH WHUIMATHBBL, CAMOCTOSITEJIBHOCTU M OTBETCTBEHHOCTH
CTYJCHTOB.

CamocrodrenbHas padoTa CTyI€HTOB 10 AUCHUILUIMHE 00€CIICUNBAECT:

— 3aKpelUIeHUE 3HAHWM, IIOJyYEHHBIX CTYAEHTaMH B TIPOLECCE JEKUUOHHBIX U
IIPaKTUYECKUX 3AHATUM;

— (opMUpOBaHME HAaBBIKOB pabOTBl € MEPUOAMYECKOM, HAyYHO-TEXHHUYECKOU
JIUTEPATYPO U TEXHUYECKOW TOKYMEHTALIN;

— IpUOOpeTEeHHUE ONbITa TBOPUYECKON U UCCIIEA0BATENILCKOM NeATEIbHOCTH;

— pa3BUTHE TBOPYECKONM WHUIMATHBBI, CAMOCTOSITEIIBHOCTM M OTBETCTBEHHOCTH
CTYJEHTOB.

CaMocrosiTenbHast padboTa sIBIIsIeTCs 00s13aTENIbHOM /17151 KaX/10r0 00y4aroerocs.

DopMBI CaMOCTOATEILHON PaOOTHI

[lepeueHp TeM camMOCTOSITENILHOM pabOThl CTYAEHTOB IO IOJArOTOBKE K 3aHATHIM
JEKIMOHHOTO M CEMMHAapCKOro THUIIA COOTBETCTBYET TEMAaTHYECKOMY IUIaHy pabodei
POrpaMMbl JUCIUIUINHBI.

CamocrosTenbHas paboTa CTyIeHTa IPeycMaTpUBaeT CIEAYIOLIIe BUbl paboT:

- TOJArOTOBKA K JUCKYCCHH,
— CHCTeMaTH3alys MOJTYYEHHBIX CBEJCHUI HAa IPAKTUYECKUX 3aHATUSAX,
- U3yYEHHE HAyYyHOW M HAyYHO-METOJNYECKOM 0a3bl 0 MOCTaBICHHON poOieMaTHKE.

N3ydyenne mucuuruimHbel «T€XHOIOrMM NMPOEKTUPOBAHMSI M YIPABICHUE  CEPBUCHOMU
Cpeoil TYpPUCTCKO-PEKPEAllMOHHBIX 30H M KOMIUIEKCOBY» Oa3upyeTcsi Ha HCIOJIb30BAaHUU
MaTepuajoB  y4eOHOW, Hay4yHOM UM  NPAKTUYECKOM  JHUTepaTypbl  COOTBETCTBYIOIIECH
HAIpPaBJIEHHOCTH, HAYYHbIX IyONMKaIMii, MaTeprUaIoB NEPUOANYECKON MeyaTH, MPAKTHUECKUX
JAHHBIX O JESATEIbHOCTH CYOBEKTOB pbIHKA TOCTUHHYHBIX ycnyr. [Ipexxae Bcero, CTyAeHTY
HEOOXOJUMO O3HAKOMUTBCS C TEMAaTUKOW U MpPOrpaMMol JUCHUIUIMHBI M 1M0A00paTh
COOTBETCTBYIOIIYIO YUEOHYIO U CHIELUATIbHYIO JIUTEPATYPY.

Yurath peKOMEHAYEMYIO JUTEPATypy CIEAYET B CIIOKONHONW OOCTaHOBKE, HE OTBJIEKASIChH
Ha MOCTOPOHHHUE Jiena U Oecenpl. BayMmunBoe uTeHHe orpaguT OT HEOOXOIUMOCTH MOBTOPHOIO
M3Y4EHHUs MaTepuana.

Ecnu KoHCTIeKTHPOBaTh YCBOGHHBIM MaTepuan B Mpolecce caMOCTOATENbHOW paboThl, TO
npouecc 3anoMuHaHusi Oyner 3¢dextuBHee. COOCTBEHHBbIE KOHCIEKTHI MO3BOJSAT B JH000€
BpeMs BOCCTaHOBUTh HEO0XOAMMBbIe 3HaHMA. KOHCHEKTHpOBaHWE MPOYUTAHHOTO MaTepuana
ynoOHee BeCTH B TeTpaau A KOHCIEKTOB JEKIUH, MOCBAIIas €My OTAEIbHBIE pa3delbl.
OmnpeneneHns OCHOBHBIX IOHSTHM JIydllle BCETO BBIAEIUTH APYTUM LIBETOM WIM IOMETUTH
mapkepom. s Toro, ytoObl OubnHOrpaduyeckuii UCTOUHUK ObUT y3HABaeM, HYXKHO JeJaTh
IPaMOTHBIE CCBUIKM Ha HEro: CChUIKA Pa3MEINAETCs B KOHIE CTPAHMIIBI M COJAEPKUT yKa3aHUE
aBTOpa, HaMMEHOBaHHE pPalOOTHI, TOPOJ H3JaHMs, U3JATENbCTBO, TOJ W3/aHUS, CTpPaHUILY.
Heo06xoauMo KOHCYIBTHPOBATBCSA C BEAYIIMM IperojaBaTesieM, IOKa3blBaTb €My 3pHUMBIE
pe3yJbTaThl CaMOCTOSTENbHOW pabOThl B BU/I€ KOHCIIEKTOB W BBINIOJHEHHBIX MHIWBUYaJIbHbBIX
3alaHui. JTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTUPOBATH MTPOLIECC CAMOCTOSTEIBHOTO U3YUEHUS
npo0JieM ynpaBieHHs] TOCTUHUYHBIM OU3HECOM.
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Ecmu IIpyu YTCHUUN pCKOMeHﬂyeMOﬁ JUTEPATYPbl BOSHHUKIIM BOIIPOCHI MJIM HECOTJIaCus C
aBTOpaMu, HGO6XOI[I/IMO OTMCTUTH 5TO B JOMAIIHCM KOHCIICKTC. Bo BpCMsI KOHCYJIbTallUH
HCIIOHATHBIE MOMCHTbBI O6CY)KI[&I-OTC$I C BCAYIIHMM IIPEIIOAaBaATCIIEM. HOCKOHBKy YIIpaBJIICHUEC
TOCTUHHMYHBIM OM3HECOM pa3BuBaromiajiCda NpUKIaJHasgd HayKa, B Helt CyYHmCCTBYCT MHOXKCECTBO
HEHUCCIICA0OBAaHHBIX obnacreii. O3HaAKOMIIEHHE C TpydaMHu Y4UYCHBIX B 9TOH 00JIAaCTH MOXKET
CII0COOCTBOBATH AKTHBH3alllN1 HaquOﬁ ACATCIIbHOCTU CTyACHTA.

10. MarepuaJibHO-TeXHHYeCKAasI 0a3a, HeoOXoauMan
00pa30BaTeJbLHOI0 NMPoLEecca Mo AMCHUIINHE (MOYJII0):
Y4eOHble 3aHATHS 10 JUCHUIUIHHE «TEeXHOIOTMHM TPOEKTUPOBAHUS U YIPABJICHUE
CEPBUCHOM CPENIoN TYPUCTCKO-PEKPEAIMOHHBIX 30H U KOMILJIEKCOBY» IPOBOJIATCS B CIICTYFOIINX
000py/IOBaHHBIX YU4EOHBIX KAOMHETaX, OCHAIEHHBIX COOTBETCTBYIONIUM 000Dy TIOBAaHUEM:
HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSL IPOBEJICHUS IPAKTHUYECKUX 3aHATHH C IEPEYHEM OCHOBHOTO

AJIst OCYHIECTBJICHUSA

Bup yueOHbIX 3aHSATHIA 110

KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTauus

JCLHILITIHC o0opynoBaHus
3aHsTHS JIEKLIHOHHOTO yueOHast ayJUTOpHs, CIIeHUAIN3UPOBaHHAs yueOHass MmeOenb
THUIIA, TPYIIIOBBIE U TCO: BHJICONIPOCKIIUOHHOE 000py10BaHNE/IEPEHOCHOE
MHIUBUAYaJIbHbIE BUJICONIPOEKIIMOHHOE 000PYA0BaHNE
KOHCYJIbTAllMM, TEKYIIUNA | JOCKa

3aHATus CCMHHApPCKOIo

THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
JI0CKa
KOH(epeHII-3aJ1, Kpecna, TpuOyHa, CTOJ 71l IPe3uAnyMa
TCO: Buneonpoexknuonnoe o0opyioBaHue
Jocka

yt{e6Ha$1 ayJuTopusd, ClriICHUaJIN3UPOBAHHAS yqeGHa;I MeOenn

CamocTosTenbHas pabora
00yyaromuxcst

MOMEILEHUE JIJIS1 CAMOCTOSITEIbHOU paboTHl,

crenMaIu3upoBaHHas ydyeOHas MeOenb

TCO: BuaeonpoekMoHHOE 000pYyI0BaHWE, aBTOMATH3UPOBAHHBIE
pabounme MecTa CTYJIEHTOB C BO3MOXXHOCTBIO BBIXOJa B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHYI0  ceTb  "HTepHet",
JIOCKa;

[Tomemnenne st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢
HayuHo-TexHn4eckoin O6ubnmorexku YHHUBEPCUTETA,
CreNMaTu3upoOBaHHass ydeOHas MeOenb aBTOMATH3MPOBAHHBIC
paboune MecTa CTYICHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
MH(}OPMaLOHHO-TEIEKOMM YHUKAITHOHHYIO cetp «MHTEpHETY,

HHTCPAKTUBHAA NOCKaA
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