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A ®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATE/IBHOE CMK
,@ _ YUPEX[EHME BBICIIETO OBPA3OBAHVISI PIYTUC
N «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA VI CEPBUCA»
PrYTuC Aucm 2 uz 49

1. AHHOTanMsA padoyeil NPOrpaMMbl AUCHHUILIMHBI (MOLYJI51)

JuctumnnHa «CepBUC-IU3aiiH» BXOJHUT B 0053aTENIbHYIO YaCTh MIEPBOTO OJI0KA MTPOTPaMMBbI
OakanaBpuaTa 1o HampaniieHHuto moarotoBku 38.03.02 «MenemxmenT», mpoduiib Jlorucruka.

W3ydenne AaHHOW IUCHMIUIMHBI Oa3MpyeTcsi Ha 3HAHUM INKOJBHOM MPOTPaMMBI TI0
TYMaHUTapHBIM U OOIIECTBEHHBIM MTpeIMETaM: UCTOPHS, OOLIECTBO3HAHHE.

JlucuunianHa HarpaBjieHa Ha OBJIQJICHUE BBITYCKHUKOM CJIEIYIOIIUX KOMIIETEHIIUH:

YK-9 - cnocoben ucnonb30BaTh 0a30BbIe Me()EKTONIOTHUESCKUE 3HAHUS B COLMAIILHON M
npodeccuoHanpHOM cdepax; B HYACTH HWHAMKATOPOB JIOCTIDKEHHUS KommeTeHmun YK-9.2
(OcymiectBnser npodecCHOHATBHYIO JIEATENbHOCTh C MHBAMAAMH U JIMIIAMU C OTPAHUYEHHBIMU
BO3MOXHOCTSIMH 370poBbsi), YK-9.3. (B3aumoneiicTByeT B conuanbHOH M MpodeccHOHANbHOM
cdepax ¢ MHBAIMIAMH U JIUIIAMU C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbS).

CopepxaHue IUCHMIUIMHBI OXBATHIBAET KPYI BOIIPOCOB, CBSI3aHHBIX C COAEpKAHHMEM,
CTPYKTYpO#, TEXHOJOTHSIMH M YIPaBIEHUEM CEPBUCHOM NEATENBHOCTHIO B cdepe Typusma u
rocrenpuuMctBa. [lpeanmaraemas mporpamMma OpUEHTHPOBAaHA HA O3HAKOMIJIEHME CTYACHTOB C
HAYYHBIM MOJXO0/I0M M3Y4YEeHHUS U OBIAJCHUS 3HAHUSMU O COJECpPKAHUH, CTPYKTYPE, TEXHOJIOTUHU U
yIpaBJICHUN CEPBUCHOIN JEATENBHOCTBIO B cdepe Typu3Ma M TOCTENPUUMCTBA, a TaKXKe O
TEXHOJIOTHSIX OOCITYyKHUBaHUs FOCTEH, U BIIaJICIONIET0 0a30BbIMH YMEHHUSIMH TPUMEHSTh U3YUECHHBIE
TEXHOJIOTUH Ha MPAKTUKE, B IPOU3BOICTBEHHOH MTPAKTHUKE, SBIISIOLICHCS YaCTbI0 00pa3oBaTeIbHON
porpamMmbl OakajiaBpuara.

JlaHHBIHM KypC MO3BOJIUT OCBOUTH CTYICHTAM OCHOBHBIE METO/IbI M TEXHOJIOTMH YIIPABIICHHUS,
MOJTyYUTh OIpe/IeNICHHbIC HAaBBIKU JIJISl UCIOIb30BaHU UX B MPAKTHUECKOM paboTe, CBA3aHHOM ¢
IUIAHUPOBAHUEM U IPOEKTUPOBAHUEM, OPraHU3alMeld U KOHTPOJEM CEPBUCHOM JEATEIBHOCTH Ha
OPEINPUITUIX TYpU3Ma U TOCTEIIPUUMCTBA.

OO0mmas Tpy10eMKOCTh OCBOCHHSI JUCIUILTAHBI COCTABIISIET 4 3a4eTHBIC equHUIIBI, 144 daca,
B TOM YHCIIE:

- 17151 OYHO-3209HOHN (POPMBI 00YUEHHS - KOHTAKTHAsl paboTa MperoaaBaTesis co CTYJACHTOM -
20 vacoB (6 4yacoB - 3aHATHS JICKIIMOHHOTO Tuma, 10 4acoB — 3aHATHS CEMHUHAPCKOTO THIIA,
KOHCYJIbTallMM- 2 Yyaca, IPOMEXYTOUHas aTTeCTalls- 2 yaca), CaMOCTOsITeNIbHAs padoTa CTyeHTa
-124 gaca.

[IpenogaBanue MUCIUIUIMHEBI BEACTCS Ha 3 Kypce Ha 5 ceMecTpe B OYHO-3a09HOH dopme
o0yuenus. [IpogonKuTeIbHOCTh ceMecTpa Ha OuHOU (hopme oOyueHus 18 Heaenp.

[IpenycmaTpuBaeTcs NpoBeeHUE YUSOHbBIX 3aHATUH CIEIYIOUINX BUJOB: JIEKIIUH B (hopMme
npoOJIeMHOM, TOBECTBOBATENBHON JEKIUH, JEKIUHU-IUaNora, MpaKTUYECKUe 3aHsITHs, B BHJIE
BBIE3JHBIX 3aHATUH, KPYIJOro CTOJNA, PEUIEHHMs] CHUTYallMOHHBIX 3ajad, ICHUXOJOTHYECKOIro
TPEHMHTa, MIPe3eHTAIHi 0 pobieMaTHKe JIEKIIMH, pa3pad0TKU U 3alllUThl TPYNIIOBOTO MPOEKTa,
caMmocCTosTeNIbHas paboTa 00yJyaromuxcs, TPYIIOBbIE U UHAWBUAYAIbHbBIE KOHCYJIbTAIHH.

[IporpamMoii  TIpeyCMOTPEHBI  CIEAYIONIME BHAbl KOHTPOJSA: TEKYIIUH KOHTPOJb
yCIieBaeMoOCTH B (opMe TECTUPOBAHUs, NMPOMEXYTOUHas arTecTanus B ¢opme sk3ameHa (4
ceMecTp).

OcHOBHBIE TIOJIOKEHUS JTUCUUIUINHBI JOKHBI ObITh KCIIOJIb30BAHBI B JajbHEHIIEM TpH
U3YYEHUHU CIEAYIOIUX NUCUUIUIMH: YTIpaBiIeHHe YeJI0BeUeCKUMHU pecypcamu, KpoccKyabTypHBIN
(CpaBHUTENbHBIN) MEHEKMEHT.

2. IlepeyeHp NIAHHPYEMBIX Pe3yJbTATOB OO0y4YeHHMsl 10 [JMCHMIUIMHE (MOJYJIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/1bTaTAMHU 0CBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI
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W ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA30BATEJIbHOE CMK
,7@ _ VUPEXJIEHVE BbICIIIETO OBPA3OBAHVI PTYTUC
N «POCCUUNCKNN TOCYOAPCTBEHHBIVI YHVUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTic Aucm 3 uz 49
Ne Nupekc [Tnanupyemblie pe3yabTaThl 00y4eHUs
00 | KOMIETEHIHH, (MHOMKATOpa JOCTHKEHHUS KOMIIETEHIINN)
MHIMKaTOpa
JOCTHXKEHUS
KOMITETEHIINU
1. | YK-9 CHOCOOEH MCIONb30BaTh 0a30Bble  J1€(EKTOJOTMUECKUE 3HAHHUA B
COLMANIbHOW M MPodecCHOHAIbHON cdepax
YK-9.2 OcymiecTBisieT NpoQecCHOHATIbHYIO JEATENIBHOCTh C HHBAIMIAMH U
JIMIIaMU C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 370POBBS
VYK-9.3 B3aumopneiicTByeT B counManbHOM M mpodeccuoHanbHOM cdepax ¢
WHBIMIAMH U JIUIIAMHA C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBBSI

3. MecTto qucuuniaunbl (MoxyJs) B crpykrype OIIOII:

HucuumimHa  «CepBUC-IU3aiiH»  SBISETCS YacThlO IEPBOro  OJIOKAa MPOTrPaMMBI
OakanaBpuaTa 1Mo HampabiieHHIO nmoArotToBku 38.03.02 «MenemxkMmeHT», npoduiabs MeHeHKMEHT
opraHu3ali U OTHOCUTCA K O6H33T€J'H>HBIM AUCHUIUIMHAM IPOrpaMMBbL.

W3yyenne maHHON IUCHUIUIMHBI Oa3upyeTcss Ha 3HAHUM UIKOJBHOM MHpPOrpaMMBbl IO
TYMaHHUTapHBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUS, OOIIECTBO3HAHUE.

[TapannensHo u3yyaemasi IMCUUIUIMHA - BBeJieHHE B TEXHOJIOTHIO OOCTYKUBAHUS.

OCHOBHBIE MOJI0KEHUI JUCHUIIIIMHBI JOJIZKHBI GBITL HCITIOJIb30BAaHbI B z[aaneﬁmeM npu
U3YYEHUHU CIEAYIOUX AUCUUIUIMH: YTIpaBieHHe YeJI0BeUeCKUMHU pecypcamu, KpoccKyabTypHbIN
(cpaBHUTENBHBIN) MEHEKMEHT.

4. O0beM IMCHMIUIMHBI (MOAYJsI) B 3a4eTHBIX €JIMHHIAX € YKa3aHMeM KOJIMYecTBa
aKajeMHM4YeCKMX YacoB, BblJeJIeHHbIX HAa KOHTAKTHYI0 padoTry oO0y4yawumuxcsa ¢
npenoaasarejieM (M0 BHAAM Y4YeOHBbIX 3aHATHI) M HA CaMOCTOSITEJIbLHYI0O PpadoTy
o0yyarommxcs

OO01mast TpyA0€MKOCTh IUCHHUIUTHHBI COCTaBIISIET 4 3a4eTHBIX eAnHUIbl/ 144 akas.daca.

JLJ1s1 04HO0-3204HOI (h)OpPMBI O0YUEHUS:

Ne Bunel yueOHOI nesTeIbHOCTH Cemectpbl
/1 Bceero | 5
1 KonTakTHas padoTa 00y4yawimuxcs ¢ npemnogaBaresiemM 20 20
B TOM YHCJIE:
1.1 | 3aHsaTus JTEKIMOHHOIO TUIIA
1.2 | 3aHsTHS CEMUHAPCKOTrO TUIIA, B TOM YHCJIE: 10 10
CeMuHapsl
JlaGopaTopHbie pabOTHI
[IpakTHuecKue 3aHsATUs 10 10
1.3 | Koncynpramuu 2 2
1.4 | ®opma npoMe:KyTOUHOI aTTecTalMu (3a4eT, IK3aMeH) 2 IK3aMeH
2
2 CamocTosiTe/ibHAsi padoTa 00yUalIIuXCsl 124 124
3 OO0mast Tpy10eMKOCTh yac 144 144
3.e.
4 4
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A OEJEPAJIBHOE FOCY)IAPCTBEH{-IOE BIO);[)KETHOE OBPASOBATEHBHO]E VUYPEXIEHWME BbICITEI'O OBPA30BAHVIA CMK PIYTUC
a «POCCUVMCKNV TOCYJAPCTBEHHbBIV YHVBEPCUTET
\ TYPU3MA VI CEPBUCA»

PrYTuC Aucm 4 us 49

5. Conepxanue THCHMILUIMHBI (MOAYJIS), CTPYKTYPHPOBAHHOE MO TeMaM (pa3lejiaM) ¢ YKa3aHHEM OTBEJIeHHOI0 HAa HUX KOJHYeCTBa
aKaJeMHUYECCKHUX YaC0B 1 BUI0B y‘{eﬁﬂblx 3aHATHH

Ju1s1 0uHO0-3204HOM GOpMBI 00yUeHHS:

HanmenoBanue Bupl yueOHbIX 3aHATHI U GOPMBI UX IPOBEICHHS
TEM JICKITHH,
MPaKTHYECKUX KonrtaktHast paboTa 00y4aromuxcs ¢ mpernoaBareiemMm
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1. Anatommt 1.1 Tpoucxonuenue | 2 [ToBectBoBaren | 1 | IlpakTudaeckoe 2 | TloxmroroBka
CEepBUC-AU3aNHA &
pBHC-I CepBHC JM3aiiHa U ero bHAs JIEKIUSA 3aHATHE, 0 | mpakTuyeckomy
[IpEeUMyILeCcTBa
MPENyCMaTPUBAIOIIE 3aHATHIO,
€ KpYIVIbIH CTOJI npeaycMarpuBa
FOIIasl U3y4YEeHHE
HAay4YHO-
MPAKTUYECKOTO
Marepuasa 1o
3aJJaHHBIM
BOIIPOCaM
1.2. CocraBnstomme | - 1 | Pemenune 2 IloaroroBka k
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbHOE YYPEXIIEHWME BbICILIETO OBPA3OBAHAA CMK PIYTUC
ﬂ@ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTiC Aucm 5 uz 49
HaumenoBanue Bujibl yueOHBIX 3aHATHN U POPMBI UX IPOBEIACHHS
TEM JICKITHH,
MPAKTHYECKHX KonrtaktHast paboTa 00y4aromuxcs ¢ mpernoaBareiemM
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) CUTYaIlMOHHBIX 6 | mpakTHUYEeCKOMY
au3aiiHa
3a1a4 3aHSTHIO,
npeycMaTprBa
IOI11asl U3yYEHHE
HAay4YHO-
MPaKTUYECKOTrO
Marepuala mno
3aJJaHHBIM
BOIIPOCaM
KonTponbsnas 1 | AyautopHoe
Touka 1 TECTUPOBAHUE
1.3. Konuenuus 2 Jlexnug-guanor | 1 | Pemenue 2 IloaroroBka k
TMOTPEOHTEbCKOH CUTYallHOHHBIX 6 | MpakTHUYEeCKOMY
LEHHOCTH
3aja4 3aHSTHIO,
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE YYPEXXIEHVE BBICIIEI'O OBPA3OBAHIIS CMK PIYTUC

"@ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTiC Aucm 6 uz 49
HaumeHoBanue Bupl yueOHbIX 3aHATHI U GOPMBI UX IPOBEICHHS
TEM JICKITHH,
MPAKTHYECKHX KonrtaktHast paboTa 00y4aromuxcs ¢ mpernoaBareiemM
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npeycMaTprBa
IOI11asl U3yYEHHE
HAay4YHO-
MIPAKTUYECKOTO
Marepuala mno
3aJIaHHBIM
BOIIPOCaM
KonTponbsnas 1 | AyautopHoe
TOYKA 2 TECTUPOBAHUE
2. Ynpasnenne 2.1.Teopus 2 Jlexuus-guanor | 1 | IlpakTnueckoe 2 | Iloaroroska k
KIIMCHTCKAM OpraHu3anuu 3aHATHE, 6 | mpakTHUYEeCKOMY
OIIBITOM
00cCTyKUBaHUSI. MpeyCMaTpUBarOILL 3aHSATHIO,
€€ KpYIJIbIi CTOJ npeycMaTprBa
IOI11asl U3yYEHHE
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbHOE YYPEXIIEHWME BbICILIETO OBPA3OBAHAA CMK PIYTUC
”@ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTiC Aucm 7 us 49
HaumenoBanue Bupl yueOHbIX 3aHATHI U GOPMBI UX IPOBEICHHS
TEM JICKITHH,
MPaKTHYECKUX KonTakTHas paboTa 00y4aromuxcs ¢ npeno/iaBaTesieM
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HAy4HO-
MPAKTUYECKOTO
Marepuala mno
3aJITaHHBIM
BOMIpOCaM
KonTponbsnas 1 AynuropHoe
TOYKa 3. TECTUPOBAHUE
22. Boponka | _ 1 Pemenue 2 IloaroroBka k
OCHOBHBIX 3TaIloB 6 IDaKTHYECKOM
B3aUMOJICHCTBHUS CUTYaIlMOHHBIX P y
KJIMEHTA C IIPOLYKTOM 3aaaq 3aHATHUIO,
peaycMaTpuBa
FOLlast U3yUYEeHUE
HAy4HO-
MPAKTUYECKOTO
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE YYPEXXIEHVE BBICIIEI'O OBPA3OBAHIIS CMK PIYTUC

F = ~
@ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTC Aucm 8 uz 49
HaumenoBanue Buner yaeOHbIX 3aHATHH U (POPMBI KX TIPOBEIEHUS
TEM JICKITHH,
IPAKTHYECKHX KonTakTHas paboTa 00y4aromuxcs ¢ npeno/iaBaTesieM
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MaTepuaa 1mo
3aIaHHBbIM
BOTIPOCaM
KonrtponsHas Touka 4. 2 [Ipencrasnenue
TPYIIIOBOTO MPOEKTa
Koncynbranus Koncynbranus 2
CTYJICHTOB MpeIoaaraeT
paboty
TPEToaBaTelsi CO
[IpomexyTouHast CTYyJIEHTaMH Nepe;]
arTectamms — 2 daca, 9K3aMCHOM
3K3aMC€H
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OENEPAJIDHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbHOE CMK
_ YLIP]E)K):LEHV[E BBICIIIETO OBPABO]?AHVI?I PIYTUC
«POCCUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 9 uz 52

6. IlepeueHb y4eOHO-METOAMYECKOTr0 o0ecrmeYeHUsl [JIs1 CAMOCTOSTEJIbHON PpadoThl
o0yyaromxcst o JMCHHUILIHHE (MOY110)

Jln1st caMoCTOSITETbHOM paboThI [0 JUCHUIUIMHE 00yYaroLIrecs UCIIONb3YIOT cienyolee yueOHo-
METOUYECKOoe o0ecreueHre

Ne Tema, TPy10€eMKOCTH B Y4eOHO-MeTOANIECKOE 00eCIIeUYeHUE
n/n aKaj.u.
1 [Tpoucxoxnenue cepBuc | OcHOBHAas JUTepaTypa
JIn3aitHa u ero | 1. CruxknopH Mapk, JIoypernc Anam, Xopmec
npeumyiecrsa 10 Mapxkyc, Hnaiiaep Axo6. CepBuc-au3aiiH Ha IPaKTUKE.
2 Cocrasisromue u ITpoexkTrpoBaHue TyUIIEro KINEHTCKOTO OIBITA:
NPUHITKITBI CEPBHUC-AM3aiiHa. | IpakTH4eckoe nocooue- M.: Anpnuna nadaumep, 2023
5/10 gacos - 560 c.
- Teker : anexktponHsbIil. - URL: https://znanium.ru/read?
3 Crnenunduka ycayr Kak 1d=442660
toBapa. 10 yacoB 2. Iyoposun U.A. [loBenenue notpeduTeneii. YueOHoe
4 Konnenuus nocob6ue. U3narensctBo Jlamkos u K, 2023, 310 c. -
HOTpe6I/ITeHBCKOI71 LIEHHOCTH. Texer : 3J‘I€KTpOHHI)II7L - URL: https://znanium.ru/read?
10 gyacos 1d=431717
5 I/IHCTPYMCHTBI CEpBUC- 3. Bouk EH, 3I>Ip$[HOB AI/I, JImMmuHCKas AA,
nmu3aiina. 10 yacos XaputonoBa H.B. CepBuc: opranu3zanus, ynpaBjeHue,
6 CepBHC KaK KOMITOHEHT MapkeTuHr: yaeOHuk — M.: JlamkoB u K, 2022 — 248 c. -
npozaxu ToBapoB. 10 gacos | TeKcT : anekrponusiid. - URL: https:/znanium.ru/read?
7 IToBenenue norpedbuteneit u 1d=431948
PUHSATHE UMH perueHuii. 10 4. AlimanetrnuHoB T. A. PBIHOK TypUCTHUECKHX
4acoB YCIIyT: IOTPEOUTENHCKOE MOBEIEHUE U IIJIaHbl POCCUSH //
8 Teopust OpraHn3aLun Conmonorus. Crarucruka. [ly6muxanun. OtpacieBsie

o6cmyskuBanus. 10 yacos 0030psl. Bein. 2 (15) / T. A. Aiimaneraunos, B.1.

9 Tl p—— I'punienko, O.A. JlonroBa ; AHAIUTUYECKUM IIEHTP
KITMEHTCKOro OMbITa. 10 HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN
4acoB 2587-9073. - Teker : anekTpoHHbIi. - URL:

https://znanium.com/catalog/product/1031310 (nara
obpamenus: 25.09.2022)

5. I'epacumoB b. 1I. MapkeTHHIOBBIE UCCIIEIOBAHMS
pbIHKa : yaeOHoe mocobue / b. U. I'epacumos, H. H.
Mo3zros. — 2-e uzn. — Mocksa : DOPYM : UHOPA-
M, 2021. — 336 ¢. — (IIpoeccronansHoe
obpazoanmue). - ISBN 978-5-91134-811-3. - Tekcr :
anekTpoHHbId. - URL:
https://znanium.com/catalog/product/1068858 (nara
oOpamienus: 25.09.2022). — Pexxum noctymna: mo
TIOJIITUCKE.

6. Pe3nuk I'. A. CepBucHas nesiTeabHOCTb :
yueonuk / I'.A. Pe3snuk, A.W. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UTHOPA-M, 2021. — 202
c. — (Cpennee npodeccuonaabHOe 00pa3oBaHue). -
ISBN 978-5-16-016211-9. - TeKcT : 31E€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1241803

10 | JIu3aifH MBIIIICHHE.
NuctpymenTtapuii. 10 yacos
11 | KayecTtBO 00CIyKUBaHUS U
MPOU3BOAUTENBHOCTD. 10
4acoB

12| [Tonp30BaTeIBCKHUE U
SKOHOMUYECKHUE METPUKH.
10 yacoB

13 | BopoHKa OCHOBHBIX 3TaloB
B3aMMOJICHCTBHSI KIIMEHTA
¢ mpoaykroM. 10 yacos
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(mata obpamenus: 25.09.2022). — Pexxum goctymna: mo
TIOJIITUCKE.

7. Csupunenko 0. I1. CepBucHas nesTeabHOCTb :
yueOHoe nocobue / FO.I1. Ceupunenko, B.B. XmeneB. —
2-e u3 ., uctp. u gon. — Mocksa : UHOPA-M, 2022.
— 174 c. — (Boicmee oOpa3zoBanue: bakanaBpuar). —
DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker : anextponHsId. - URL:
https://znanium.com/catalog/product/1836717 (mara
obpamenus: 25.09.2022). — Pexxum nocrtyma: mo
MOJIITUCKE.

8. CepBuc: TepMUHBI U IOHSATHUS : CIIOBAph / MIOA
pen. O.4. T'olixmana. — MockBa : UTHOPA-M, 2021. —
239 c. — (bubmmoteka cnoBapeit <K UHDOPA-M»y). -
ISBN 978-5-16-014474-0. - TeKcT : 371E€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1167070
(mata obpamenus: 25.09.2022). — Pexxum goctymna: mo
TIOJIITUCKE.

9. CepBuc: opranuzanusi, ynpaBieHIe, MAPKETHHT :
yueonuk aiisa 6akanaBpos / E. H. Bonk, A. U. 3s1psiHOB,
A. A. JIumnuuckas, H. B. XapuronoBa. — Mockaa :

N3 narenscko-ToproBas kopropamus «/lamkos u K,
2022. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr :
anekTpoHHbId. - URL:
https://znanium.ru/catalog/document?id=431948 (nara
obpamenus: 25.09.2022). — Pexxum nocrtyma: mno
MOJIITUCKE.

JlonoJIHUTEIbHAS JTUTEPATypa

1. YopaBnenue npoaaxxamMu : y4eOHO-IPaKTUIECKOE
nocobue st 6akanaBpos / aBT.-cocT. M. H. Ky3nenos.
— 3-e u3n. — MockBa : 3narenbcko-Topropas
koprnopauus «JlamkoB u K°», 2018. - 492 c. - ISBN 978-
5-394-02640-9. - Tekcr : anexkTponHbiid. - URL:
https://znanium.com/catalog/product/1092999 (mara
oOpamenus: 25.09.2022). — Pexxwum noctymna: mo
TIOJIITUCKE.

2.MapKeTuHT TOBapOB U yCIyT : yuel. nocobue / A.B.
Jlykuna. — 2-e uza., non. — M.: ®OPYM: UHOPA-M,
2021, http://znanium.com/bookread2.php?book=757837

7. ®OH/ OLIEHOYHBIX CPEACTB /Jisl MPOBeJIeHUNA TeKyIlell U MPOMEKYTOYHOH aTTecTaluu
00y4arIMXCs 10 AUCHHILINHE (MOIYJIIO)

7.1. IlepeyeHb KOMIETEHIIHI C YKa3aHHEM 3TaloOB HX ()OPMHPOBAHUS B IIpoLecce OCBOCHUS
00pa3oBaTeJIbHOM NMPOrPaMMBbI

| Ne | Hunekc | Conepxanue | Paznen B pesynbrare u3yueHus paszjaena IMCUUILUIMHBI,

© PI'YTHUC


http://znanium.com/bookread2.php?book=757837
https://znanium.com/catalog/product/1092999
https://znanium.ru/catalog/document?id=431948
https://znanium.com/catalog/product/1167070
https://znanium.com/catalog/product/1836717

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE OBPA30OBATEJIBHOE CMK
_ YLIP]?K):LEHV[E BBICIIIETO OBPABO]?AHVI?I PIYTUC
«POCCUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
ooyl TYPU3MA 1 CEPBUCA»
Aucm 11 uz 52
o | KomIle- KOMITETEHIMN JUCIUILIM | obecriednBaroniero opMHUpOBaHHE KOMIIETEHIMH (MHANKATOPa
TEHLUU (MHIUKaTOpA HBI, JIOCTIDKEHHSI KOMIIETEHIMH) 00YyJatoUTHics JOJKEH:
. JOCTHXCHUA obecreunB 3HATh YMETh BJIAJICTh
WHIIUKA KOMIIETEHIINN) EYQ 17171
TOpa dopmupo-
JOCTHX BaHME
eHHs KOMITe-
KOMITET TEHLIUN
SHIIUHU (uHOMKATO
pa
JIOCTHXKEH
ust
KOMITCTEHI
HH)
1. | VK9 CIIOCOOEH HCIIOJIb30BaTh 0a30BbIE JIE(EKTOJOIMYECKHE 3HAHMS B COLMAIBHON M MpodecCHOHATbHOM
chepax
VYK-9.2 | Ocymectpuser Tembr 4,9 | ocobeHHocTn IUTaHUPOBATh U HaBBIKAMU
podeCcCHOHANTBHYIO MIPUMEHEHHS OCYIIECTBIISTh B3aUMOJICHCTBUS
JeSITeTHbHOCTD c 6a30BbIX npodeccCHoHaIbHY | B COIMAIBHON U
HMHBaJNJIAMA n Je(EKTOIOTHIECKH | O AEATEIHHOCTD C npodeccrnoHabEH
JHIAMA c X 3HAHHUH B | JIUIIaMH C oii cepax ¢
OTpaHWYECHHBIMH COIMATBHON 1 | OTpaHUYCHHBIMHU JIMLIAMH C
BO3MOXKHOCTSIMH podeCCHOHANBHON | BO3MOXKHOCTSAMH OTpaHMYCHHBIMH
3/10pOBbS cepax 3JI0POBBS U BO3MOXKHOCTSMH
WHBaJIHMJaMHU 3JI0POBBS U
WHBAJIHMIAMHU
VK-9.3 | B3aumogeiicteyer B | Temsl 6, 9, | KimtoueBEIe MIPUMEHSTH HaBBIKAMU
COIIMAJIbHOU ul 12,16 MIPUHLIMIIBI npaBuiia OpraHu3anuu
npodecCHOHANbHON B3aUMOJICHCTBUSL C | B3auMoAeHcTBUs ¢ | KoM(opTHOTO
cdepax ¢ MHBaIMIAMHU WMHBaJIMaMU U | JIOIBMH C MPOCTPAHCTBA B
u JTUIaMI c munamu OB3 0COOEHHOCTSIMHU nporecce
OrpaHUYCHHBIMH NCUXO(PHU3UYECKOTO | OKa3aHUsl yCIyT
BO3MOKHOCTSIMH pa3BUTHSL, B T.4. MHBAJIHUIAM U
3/I0pPOBbS ciryxa, 3peHus, jmiam ¢ OB3
HapyIICHHEM peun

7.2. Onucanne nokasaresjied ¥ KpUTEPHEeB OLICHMBAHUSI KOMIIETEHIIMI HA Pa3HBIX 3Tanax
X (POPpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUS

OCTh C THIIaMHU C
OT'paHUYCHHBIMHA

MPpo(heCCHOHANTBHYIO AEITEIHHOCTh
C JINIIAMH C OTPAaHUYCHHBIMU

Pe3yabTar 00y4enusi mo IHoka3zaresanb . JTan 0CBOEHHUs
Kpurepuii oueHuBanus
JMCHMILIMHE OLICHUBAHMS KOMIIETEHIM U

3HaTh 0COOCHHOCTH CTyneHT IeMOHCTPHPYET 3HAaHUE 3akperieHne
MIPUMEHEHUS 6a30BBIX 0COOEHHOCTEH MTPUMEHEHUS CIIOCOOHOCTH
JeEeKTOIIOTUIECKUX 3HAHUH B 0a30BBIX JEPEKTOIOTHUECKUX OCYIIECTBIIATh
COLIMAIBbHOM U TectupoBanue, 3HAHUHN B COLMAIBHON U npodeccuoHaIbH
npodeccruoHaIbHON cepax; pereHne npodeccuoHaIbHOM cepax; VIO AEATEIHHOCTh
KITIOYEBbIC TIPUHIIUTIBI CUTYallMOHHBIX KJTFOUEBBIX MTPHHIUITOB C MHBJIUIaMU U
B3aUMOJICHCTBUS C 3ajad, B3aMMOJICHCTBUS C MHBAJMIAMH U | JIMLAMH C
uHBaguaaMu u unamu OB3. Mpe3eHTalus munamu OB3. OrpaHUYECHHBIMU
YMeTh mIaHupoBaTh U JTOKJIaza CryneHT nmpoJIeMOHCTPHUPOBAT BO3MOKHOCTSAMH
OCYIIIECTBIISTh yMEHHE TUTaHUPOBaTh U 3II0POBBSI;
npodecCHOHAIBHYIO ACATEIIbH OCYILIECTBIIATD B3aMMOJICHCTBOBA

Th B COITMAJIbHOU
nu
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BO3MOXKHOCTSIMHU 3]I0POBbSI BO3MOXKHOCTSIMH 3JTOPOBbBSI
Y WHBAJIUIAMH; TIPUMCHSTD ¥ WHBAJTUAAMH; IPUMEHSTh
MpaBuUJia B3aUMOJICUCTBUSA C MpaBuJia B3aUMOJICUCTBUS C
TIIOABMHU ¢ OCOOEHHOCTIMU JIONBMU C 0COOEHHOCTSIMU
MCUXO(U3NIECKOTO Pa3BUTHSA, MICUXO(PU3NIECKOTO Pa3BUTHSA, B
B T.4. CTyXa, 3pCHHUS, T.4. CJIyXa, 3pCHUs, HAPYLICHHEM
HApYIIEHUEM PEUH. €U,
by p P poheCCHOHANbH
Braangers HaBBIKAMHU CTyneHT npoJIeMOHCTPHUPOBAT off cdhepax ¢
B3aMMOJCHCTBUS B BJIaJi€cHHE HAaBBIKAMH P
o " . HHBAJINIAMU H
COLMaIbHOU B3aMMOJICHCTBHS B COIMATLHON
Ny o JIMIIAMH C
u poheccHOHaIBHOM cepax 1 Ipo(hecCHOHATIBHOM cepax C
OrpaHUYCHHBIMU
C JINTIaMU C OTPaHUYEHHBIMHU JUIIAMHA C OTPaHUYEHHBIMA
BO3MOXKHOCTSIMH
BO3MOXKHOCTSIMHU 37I0POBbSI U BO3MOKHOCTSIMH 37I0POBbS U 3710DOBbS
MHBAJIUIAMU; HaBBIKAMU MHBAIMIAMU; HABBIKAMHU P
oprasu3anuy KoMGpOpPTHOTO OpraHM3annu KOM(QOPTHOTO
MIPOCTPAHCTBA B TIpOIIecce MIPOCTPAHCTBA B IIPoIIecce
OKa3aHusl YCIyT UHBAJIHMJIAM U OKa3aHWs YCIIyT HHBAIKUIAM U
munaMm ¢ OB3. munaMm ¢ OB3.
CTyleHT IEMOHCTPHUPYET 3HAHUEC
3HaHHE KIIOYEBBIX KITFOUEBBIX TIPUHITUIIOB
TIPUHITUTIOB B3aUMOICHCTBUS B3aMMOJICHCTBHS C MHBAJINIAMU U
¢ uuBanuaaMu u aunamu OB3 mmamu OB3 3aKDeILICHIe
YMeHue NIPUMEHSTh IPpaBUia CTyIeHT npoJIeMOHCTPUPOBAT CHOEO HOCTH
B3aMMOJEHCTBHUS C JIIOJIbMU C TectupoBanmue, yYMEHHe MIPUMEHATH TpaBuia opraHm3aLML
0COOEHHOCTSIMH pelieHue B3aMMOJICHCTBHS C JTFOILMH C KEM (bopTHOrO
MCUXO(U3NICCKOTO PA3BUTHS, CUTYaI[MOHHBIX OCOOEHHOCTSIMU HDOCT I;HCTBa s
B T.4. CITyXa, 3pEHUs, 3ajad, MICUXO(PU3NIECKOTO Pa3BUTHSA, B ng ouelgce
HapyILIEHUEM PEeUH Mpe3eHTaIus T.4. cIyXa, 3peHus, HapyIIEeHUEM
py p P 1 yxa,3p - Hapy OKa3aHUsl YCIYyT
Brnanenne HaBBIKaMU JOoKJIaaa peun WHBAJIHIAM 1
opraHu3anuy KoMGpOpPTHOTO CTyneHT nmpoJIeMOHCTPUPOBAT anman ¢ OB3
MIPOCTPAHCTBA B TIpoIlecce BIIaJIcHUE HaBBIKAMH OpTaHU3aIlnN
OKa3aHus YCIyT HHBAJIHAM M KOM(OPTHOI'O IPOCTPAHCTBA B
nunam ¢ OB3 MPOLIECCE OKa3aHUs yCIYT
uaBaauaaM 1 aurnam ¢ OB3

KpuTtepun u mkasna oneHMBaHUS OCBOCHHS ITANOB KOMIIETEHIMIA HA MPOMEKYTOYHOM aTTeCTAllUN
[Topsinok,  KpuTepuu W  IIKaja  OLIGHWBAHHUA  OCBOGHHMS  JTAaloOB  KOMIIETEHIUMH  Ha
HpOMe)KYTO‘-IHOI‘i arreCTaun onpeaAciIsAeTCa B COOTBCTCTBHUU C ITomoxxenueM o MMPOBCACHUHN TCKYILICTO
KOHTpOJII YCIIEBA€MOCTH U TPOMEXKYTOYHOM aTTecTallud O0OydYaromuxcsi Mo 00pa3oBaTeIbHbIM
nporpaMMaM BBICHIETO OOpa30BaHHMsS — MporpaMmaM OakaiaBpuaTa, HporpaMMaM MarucTpaTyphl,
peanuzyeMbiM 10 (eaepallbHbIM TOCYJapCTBEHHBIM oOpa3zoBarenbHbIM cTaHgaptam B PI'BOY BO
«PI'YTUC».

Buael cpeacrs oueHUBaHNs, IPUMEHsIEMbIX IIPH IIPOBEAECHHH TEKYIEro KOHTPOJIA M IIKAJIbI
OLICHKH YPOBHSl 3HAHWH, YMEHHMH M HABBIKOB IIPH BBINOJHEHUH OTACJBHBIX (OPM TeKyLIero
KOHTPOJIA

Cpeocmeo oyenusanus — mecmupogarue

IIlkaj1a OLEHKH YPOBHHA 3HAHMI, YMEHHMH M HABBLIKOB IIPH PeILICHUH TECTOBBIX
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3aJaHui

Kputepuu ouenkun

OLICHKA

BBIIIOJIHEHO BEPHO 3aJaHUI

9-10 ©6amnos, eciu (90 —100)% mnpaBUIBLHBIX
OTBETOB

7-8 G6annos, eciu (70 — 89)% npaBHIBHBIX OTBETOB

5-6 GaymoB, eciu (50 — 69)% npaBUIBHBIX OTBETOB

0-4 Gamos, eciu MeHee 50% MpaBHIIBHBIX OTBETOB

Cpeocmeo oyenusarnus — Keticol

IIkana oueHKH yPOBHA 3HAHUI, yMEHUIl U HABBIKOB NPH PellleHNH KeHCOB (CUTYalIMOHHBIX

3aaa4)

IIpenea IJIATEILHOCTH
KOHTPOJIsI

30 MuH.

Kpurtepuu ouenkn

— ObuT0 CHOPMYITUPOBAHO M MPOAHAIW3UPOBAHO OOJIBIIUHCTBO
po0JieM, 3aI0KEHHBIX B Kelice (3amade);

- 6I>IJ'II/I MIPpOACMOHCTPHUPOBAHBI aICKBATHBIC aHAJTITUTUYCCKUEC METO/bI
npu pabote ¢ uHpopManuei;

— OBUTM WCTIONB30BaHbI JOMOIHUTENFHBIE UCTOYHUKH WH(OpMAIHH
JUTA peleHus Keiica(3agaun);

— OBLIH BBHIITOJTHEHBI BCE HEOOXOIUMBIE PacyeThl;

— TIONTOTOBIIEHHBIE B  XOJle peIIeHHs Keiica JTOKyMEHTHI
COOTBETCTBYIOT TPEOOBAaHUSAM K HIM IO CMBICITY U COAEPIKAHHUIO;

— BbIBO/JbI 06OCHOBaHI)I, APTryYMCHTEBI BECOMBI;

— clenaHbl COOCTBEHHBIC BBIBOABI, KOTOPHIE OTJIMYAIOT JaHHOE
pellieHre Kehca OT APYrux petieHui

Iloka3aTeu oleHKH

max 10 6ayuioB

«5», ecaiu (9 — 10) 6as10B

MTOJTHBIH, OOOCHOBAaHHBIM OTBET C NPHUMEHEHHEM HEOOXOINMBIX
HCTOYHUKOB

«4», eciiu (7 — 8) 6as10B

HETIOJIHBI OTBET B 3aBUCUMOCTH OT MPaBMUJIBHOCTU U MOJHOTHI
OTBETA:

- He OBUIH BBIMOJIHEHBI BCE HEOOXOIUMBIC PACUCTHI;

- He ObUT0 Cc(HOPMYJIMPOBAHO W TIPOAHATIMIUPOBAHO OOJIBITUHCTBO
po0IIeM, 3aJI0KEHHBIX B Keiice;

«3», ecaiu (5 — 6) 6aLI0B

HETIOJNIHBI OTBET B 3aBUCHMOCTH OT NPAaBHJIBHOCTH U TOJHOTHI
OTBeTa:

- He OBUIM MPOJEMOHCTPHPOBAHBI AaJCKBATHBIC AHAIHTHYCCKHE
METOBI ITpH padboTe ¢ nHpOpMaIHneii;

- He OBUIM MOATOTOBJCHHBIE B XOJE pELICHHs Keica JOKyMEHTHI,
KOTOpBIE COOTBETCTBYIOT TPEOOBAaHMSAM K HHM IO CMBICIY H
COZIEPXKAHUIO;

- He ObUTM cAenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTJIMYAIOT
JaHHOE pelIeHHe Kelica OT IPYTHX penIeHuH

Cpeocmeo oyenusanus - 8bIN0IHEHUE OOKIA0A C npe3enmayuet
IIkasa oueHKH YPOBHS 3HAHMI, YMEHM M HABBIKOB IPH BBINOJHEHHUHU JOKJIAAAa C

npe3eHTanue
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IIpenena nuTeabHOCTH 30 MuH.
KOHTPOJIA
Kputepumn onenku — Obul0 cHOpMYNIHUPOBAHO W MPOAHATUZUPOBAHO OOIBIIMHCTBO

npo0iieM, 3a7I0KEHHBIX B IOKIAJIE;

— OBUTH TIPOJICMOHCTPUPOBAHBI AJICKBATHBIC AHAIIUTUYECKHE METOIBI
npu pabote ¢ nHpopMaluen;

— OBLIM WCTOJIB30BaHBI JIOTIOJHUTEIBHBIC MCTOYHUKH HH(OPMAIHH
JIISL TIOATOTOBKH JIOKJIAJIa;

— OBLTH BBHITIOJIHEHBI BCE HEOOXOAMMBIC PACUETHI;

— TOJTOTOBJICHHBIE B XOJ€ BBIMIOJHEHUS JOKIAZa JTOKYMEHTHI
COOTBETCTBYIOT TP€OOBAHUSM K HUM TIO CMBICTTY U COCPKaHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI;

— cAenaHbl COOCTBEHHBIE BBIBOJBI, BBISIBJIEHBI HEIOCTATKH U
MPEIOKECHBI TPAKTHYECKHE PEKOMEHTAIHH

IToxa3aresu oneHKH Max 15 6amioB

0 6aj10B JIOKJIaJ] HEe HOATOTOBJIEH;

1- 2 daju10B MOJATOTOBJICH, HO T€Ma PACKPHITA HE TTOJHOCTHIO

3-4 6a110B JOKJIa]] TIOATOTOBJICH, HO COJEPKUT OMIMOKH ¥ HETOYHOCTHU
(hOpMyYITUPOBOK

5-6 6any0B JTOKJIaJ TIOJTOTOBJIEH, HO HE JOCTATOYEH MO 00bEeMY

7-8 6as1710B JIOKJIaJ IIOJATOTOBJICH, HO OTCYTCTBYET IMPE3CHTAIINS

9-10 6a10B Bce TpeOOBaHMS COOJIIOICHBI, MPE3CHTAIHS TTOJHOCTHIO PACKPHIBAET

TEMY J0KJIa1a

Cpec)cmeo OYEHUBAHUA - 8bINOJIHEHUE cPpYNNOB020 nNpoeKma

IIkaJia OlleHKH YPOBHSI 3HAHUI, YMeHU i H HABBIKOB NPH BBINOJHEHHH TPYNIIOBOr0 MPOEKTA

[Ipenen JIUTETLHOCTH KOHTPOJIS 30 MuH.
Kpurepun orienkn — ObUTO0 ChOPMYJIMPOBAHO M TPOAHAIUIUPOBAHO OOJBIINHCTBO

po0IIeM, 3aJI05KEHHBIX B POEKTE;
— 6I)IHI/I OpOACMOHCTPUPOBAHBI AJICKBATHBIC AHAJTIUTHYCCKUC
MeTOAbI ITpu paboTe ¢ nHdopManueii;
— ObUIM  WCNIONB30BaHBI  JIOTIONHHUTENBHBIE  HMCTOYHHKH
WHGPOPMAIUH ISl pealTU3aliy TPYIIIOBOIO IPOCKTA;
— OBLIM BBHIITOJTHEHBI BCE HEOOXOIMMBIE PacyeThl;
— TIOATOTOBJIICHHBIE B XOJE BBINOJHEHHE IPOEKTa IOKYMEHTHI
COOTBETCTBYIOT TPEOOBAaHHAM K HUM TI0 CMBICITY M COJICPKAHUIO;
— BbIBO/JbI 06OCHOBaHI)I, APryMCHTBI BECOMBI;
— CcHenmaHbl COOCTBCHHBIC BBIBOJBI, BBHISBICHBI HEJOCTATKH M
IPEUIOKEHBI NPAKTHIECKHE PEKOMEHJAINH

ITokazaTenu OoIeHKH Max 15 Oamios
0 6aymuioB IIPOEKT HE MOJATOTOBJIEH;
1-2 Gamma MOJTrOTOBJIEH, HO TE€Ma PACKPHITA HE MOJTHOCTHIO
3-4 6amna MIPOEKT MOJATOTOBJICH, HO COJEPKUT OMIMOKU M HETOYHOCTH
(hopMyYJITHPOBOK
5-7 6amnos MIPOEKT MOJITOTOBJICH, HO HE IOCTATOUYEH M0 00BEMY
8-10 6anoB MPOEKT MOJTOTOBJIEH, HO OTCYTCTBYET MPE3CHTAIUS
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11-12 6amnos MPOEKT MOJTrOTOBJICH, TEKCTOBAsI 4aCTh COOTBETCTBYET BCEM
TpeOOBaHMSM, HO IPE3CHTAIKS YCIOBHA

13-15 Gamnos Bce TpeOOoBaHMs COOIIOICHBI, TPE3EHTALUS TTOJIHOCTHIO
pacKphIBaeT TEMY MPOEKTa

Buabl cpeacTB OLEeHMBAHUSI, NMPUMEHSIeMbIX NPH IPOBeJIEHUH NPOMEKYTOYHOM
aTTecTalMy U IIKAJbI OLEHKH YPOBHS 3HAHUI, YMEHUI U HABBIKOB MPU UX BHINOJHEHUH

VYeTHBI o1poc
IlIkaja oneHKH YPOBHSA 3HAHMI, YMEHMI M HABBIKOB IIPH YCTHOM OTBeTE

Ounenka Kpurepum oueHuBaHust IToka3aTesiu OlleHUBAHUS

- MOJTHO PAaCKpBITO coaepxkanue | — OOyyarommiics MOKa3bIBaeT
MaTepuaa; BCECTOPOHHME U TJyOOKHE 3HAHUS
- MaTepHall M3JI0KEH IPaMOTHO, B | IPOrPaMMHOI0 MaTepHana,
OIpeieIEHHON JIOTUYECKOHN | — 3HaHHE OCHOBHOM u
[1OCJIEI0BATEIBbHOCTH; JIOTIOJIHUTEIBHOM JINTEPaTyphI;
- MIPOJIEMOHCTPUPOBAHO — TIOCJIEIOBATEIbHO U YETKO OTBEYAET
CUCTEMHOE U  TiyOOKOe  3HaHuE | Ha BOIIPOCHI OMIIETa U JONOJHUTENIbHbIE
[IPOrpaMMHOI0 MaTepHaa; BOIIPOCHI;
- TOYHO UCIIOJIB3YETCS | — YBEPEHHO OpPUEHTUPYETCS B
TEPMUHOJIOTUS; MPOOJIEMHBIX CUTYaLUSX;
- MOKa3aHo YMEHUE | — JEMOHCTPUPYET CIIOCOOHOCTh
WTIOCTPUPOBATh TEOPETUYECKHE | IPUMEHSITh TEOPETUUECKUE 3HAHUS IS
MOJIOKEHUSI KOHKPETHBIMU MIPUMEPaMHU, | aHaJIM3a  MPAKTUYECKUX  CUTYyalui,
MIPUMEHSATh UX B HOBOU CHUTYallUH; JienaTh MpaBUJIbHBIC BBIBO/IBI,
- IPOJAEMOHCTPUPOBAHO YCBOEHHKE | IPOSBIIAET TBOPYECKHE CIIOCOOHOCTH B
paHee M3YUYEHHBIX COIMYTCTBYIOIIUX | TOHUMAHUH, U3JI0KEHUH 51

« BOIPOCOB,  CHOPMHPOBAHHOCTH W | MCIIOJI30BAHUH MIPOrpaMMHOTI0

» YCTOMYMBOCTh KOMIIETEHLIUI, YMEHUI U | MaTepuraa;

HAaBBbIKOB; — TIOATBEP)KIAeT IIOJHOE OCBOEHHUE
- OTBET IpO3ByYaj | KOMIETECHIIHH, PEeTyCMOTPEHHBIX
CaMOCTOSITENIbHO,  0e3  HaBOISIIMX | IPOrpaMMoi
BOIIPOCOB;
- MPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPYECKH MPUMEHATH
3HaHUE Teopun K pELIEHNUIO
npoeccuoHaNbHBIX 3a7a4;
- MIPOJIEMOHCTPUPOBAHO  3HAHUE
COBpEMEHHOM y4eOHOIl U Hay4yHOU
JUTEPaTypHI;
- JOMyILIEHbl ~ OJHAa  —  JIBE
HETOYHOCTHU npu OCBELICHUU
BTOPOCTENEHHBIX BOIIPOCOB, KOTOpBIE
HCIIPABIISIOTCS 10 3aMEYAHHIO
- BOIIPOCHI W3JIararTes | — oOyuJatroruiics MOKa3bIBaECT
CUCTEMAaTHU3HPOBAHO U | IOJTHOE 3HAaHUE
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MI0CJIE/I0BATENBHO;
- IPOJIEMOHCTPUPOBAHO  YMEHHUE
aHAJIM3UPOBATh MaTepHall, OJHAKO He
BCE BBIBOJIBI HOCAT
apryMEHTHPOBAHHBIN U JI0Ka3aTeIbHbIN
XapaxTep;

- IPOIEMOHCTPUPOBAHO YCBOCHUE

- MIPOrpaMMHOT0
OCHOBHOH U

- JOTIOJIHUTEIbHOW JIMTEPaTypHl;
- JaeT  TOJHbIE OTBETHl  Ha
TEOpPETUYECKHE BOIPOCHl Owmiera u
JIOTIOJIHUTEJIbHBIE BOIIPOCHI, JOITyCKast
HEKOTOpbIE HETOYHOCTH;

Marepuana,

CTYJIEHT HE MOXET IIPUMEHUTHb TEOPHIO
B HOBOM CUTYAIlWH;
- IPOJEMOHCTPUPOBAHO YCBOCHUE

«4 | ocHoBHOI JITepaTyphl. - IIPaBUJILHO OpUMECHACT

» - OTBET YJAOBJIETBOPSICT B | TCOPETUYECKHE MOJIOKECHUS K OILICHKE

OCHOBHOM TPEOOBaHHAM Ha OLICHKY «5», | IPaKTUUECKHUX CUTYaIMIA;

HO IIpy DOTOM HMeeT OJWH U3 | — JIEMOHCTPHUPYET XOPOLINH

HCIOCTATKOB!: YPOBCHb OCBOCHHMSI MaTepuajga U B

- a) B H3JI0XKEHUM [JOIYLICHBI | [IE]I0OM MOATBEPKOACT OCBOCHHE

HeOoJbIINe TPoOesbl, HE MCKAa3UBIIME | KOMIIETEHIIHIA, MPENYCMOTPEHHBIX

COJIEpKaHuE OTBETA; IporpamMmoin

— 0) JomymieHbl OAWH — JBa

HEIo4YeTa IPU OCBELICHUU OCHOBHOIO

COJIep KaHus OTBETA, UCIIPABJICHHBIE 110

3aMEYaHUIo NpenogaBaTes;

- B) JOMNyIICHBI OIMMOKA WIH

OoJiee ByX HEJOUETOB MPU OCBEIICHUH

BTOPOCTEIEHHBIX BOIIPOCOB, KOTOPBIE

JIETKO MCHPaBIAKOTCA 110 3aMEYaHUIO

IpenoaaBaresst

- HEIIOJIHO WM | — oOyJaromuiics IIOKa3bIBAET

HETOCJIEI0BATEIBHO PACKpBITO | 3HAHUE OCHOBHOT'O

COJIep KaHue Marepuana, HO IMOKa3aHO | — Marepuaa B o0beme,

obmiee  TMOHMMAaHUE  BONPOCA M | HEOOXOAMMOM Ui MPEACTOAILEH

IPpOACMOHCTPUPOBAHBI YMEHWUS, | Tpo(heCCUOHANBHON e TEIbHOCTH;

NOCTATOIHBIC A JanbHe#Iero | — IIpU OTBETE Ha BOIIPOCHI OHIIETa

YCBOCHH: MaTCpHala; A  JIOUOJHUTEIbHBIE  BOIIPOCHI  HE

- YCBOCHBI OCHOBHBIC KaTCIOPHH | TOMyCKaeT TPyObIX  OMIMOOK, HO

o paccMaTpuBaeMoMy U | UCIIBITHIBAET 3aTpyAHEHUSA B

HAOIIOJIHUTCIIBHBIM BOIIPOCAM; IMMOCJIEA0BATEIBLHOCTH UX U3JT0KECHUS,

- AMENUCh  3aTPyAHEHUA  WIH | — HE B TIOJTHOM Mepe

JIONYLIEHBl OMMUOKM B  ONPEIENCHHH | IeMOHCTPUPYET CHOCOOHOCTh

MOHSTUH, HCTIOJIb30BAHUH | IPUMEHSATh TEOPETUUECCKAE 3HAHUSA IS

TEPMUHOJIOTMH, HCIPABJICHHBIC TOCIIE | aHAIM3a NPAKTUYECKUX CUTYaALIUN;

«3 | HeCKONBKMX HABOJIAIIHX BOIIPOCOB; - IOATBEPIKIAET OCBOCHHEC

» - pH HETIOJTHOM 3HAHUM | KOMIIETEHIINH, IPETYCMOTPEHHBIX

TEOPETUYECKOr0 MaTepuaja BBIABICHA | mporpaMMon Ha MHHHMAaJIbLHO

HEJ0CTaTOYHAas c(hOpMUPOBAHHOCTD | JIOMYCTHMOM YPOBHE

KOMIIETEHIIMH, YMEHUW U HAaBBIKOB,
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OCHOBHOMH JIUTEPATyPbI
- HE PAaCKpBITO OCHOBHOE | — o0y4Jaromuics uMmeeT
coziepKaHue y4eOHOro MaTepuana; CYILECTBEHHBIE IPOOEIBl B 3HAHUAX
- OOHapy’>KeHO HE3HAaHWE WJIM | OCHOBHOTO y4eOHOro Marepuanga Io
HENMOHWMaHKE OOJIbIIECH WM HanOoJiee | JUCLUILIMHE,
Ba)KHOM 4acTU y4eOHOro MaTepHana; - HE CIIOCOOEH apryMeHTUPOBAHO
- JIOTTY ILIEHBI OLIHOKH B | M TIOCJIEJOBaTEIbHO €ro Hu3jaraTh,
OIpeAEICHUH HIOHSATHUH, npu | AOIyCKaeT rpyOble OMMOKH B OTBETAX,
«2 | ycnonp30BaHMK TEPMUHOJIOTHMH, | HENPaBUJIBHO OTBEYAET HA 3aaBaEMbIC
» KOTOPBIE HE  HCHPABICHBI  IIOCJIE | BOIIPOCHI WIN 3aTPYIHACTCA C OTBETOM;
HECKOJIBbKUX HaBOJSIIUX BOIIPOCOB. - HE IOJATBEPKAAECT OCBOEHUE
- HE copMHUpOBaHBI | KOMIIETEHLIUH, PeayCMOTPEHHBIX
KOMIICTEHIIMH, YMEHHS U HaBBIKH. IPOTrPaMMOii

7.3. TunoBbie KOHTPOJIbHbIE 32[IaHUSI WU WHbIe MATEPHAJbl, HEOOXOAUMBbIE ISl OLEHKHU
3HAHM, YMEHUiIl, HABBIKOB M (MJIH) ONBITA [EATEJbHOCTH, XaPAKTEPU3YIOIIUX 3TANbI
¢dopmupoBaHusi KOMIIeTEeHIMIA B Mpolecce OCBOCHUS 00pa30BaTeIbHOI MPOrpaMMbl.

Pazgen mucnmmianHLI, 5
o 7 T COO0OBaAHNI K BBIITIOJIHCHUTIO
obecIieunBaroNuii B 1 cox eprKaHHe P

(dhopmupoBanue KOHTPOJIBHOT'O 3a/IaHUA U
KoMIeTeHIMH (WK €€ KOHTPOJIBHOI'O 3a/1aH1 CPOKaM c/aum

9acTH)

Howmep nenenn

TectupoBanue coctout u3 30
BOIIPOCOB C TPEMs BapUaHTaMHU
otBera. Heo6xoanmo BbIOpats 1
BEPHBII OTBET U3 TPEX
npeiokeHHbIX. PaboTa
ouienuBaercs o 10-u 6anpHOM
cucreme. B pabore nomyckaercs
He Oonee 1 ommOOK Asst
noiydenus 9 6amioB, He Oonee
3 ommnOOK /715 MOTy4YeHUs 8
0aIoB, He 0oJiee 5 OMIMOOK I
nojryueHus 7 6aisnos, He Oonee
7 oMOOK 17151 TOJTyueHHs 6
O6ayutoB, He Oomee 15 ommbok
JUIs IOJy4eHus 5 6ayuioB, He
ooitee 20 omubOOK mIst
nonydenus 4 6amnos, 6onee 20
omn6OoK — 3 Gasna

AHaTOMUS cepBUC-

N KonTponsHOE TecTupoBaHue
JAU3anHa
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AHaTOMUS cepBHC-

IM3aiiHA KOHTpOJ'ILHOC TCCTHUPOBAHUC

11

TectupoBanue coctout u3 30
BOTIPOCOB C TPEMsI BapHaHTaAMHU
otBeta. Heo6xoanmo BbIOpats |
BEPHBIN OTBET U3 TPEX
npeUiokeHHbIX. PaboTa
ouieHuBaercs o 10-u 6anpHOM
cucreme. B pabore nomyckaercs
He 6onee 1 ommOOK [iIst
nojiy4enus 9 6amioB, He Oonee
3 ommOOK 17151 TOTyICHHS 8
0amnoB, He OoJiee 5 OMMOOK I
nojryueHus 7 6aisnos, He Oonee
7 omOOK J171s1 TTOJTyueHHst 6
0ainoB, He OoJiee 15 ommooK
JUIS IOJy4eHus 5 6ajuioB, He
ooitee 20 omnOOK ISt
nony4enus 4 6amnos, 6onee 20
omn6OoK — 3 Hasia

YHpaBHeHI/Ie KIIMCHTCKHUM
OIIBITOM

16

KonTtponsHas padora

KonTponbHast pabota cocTout
u3 12 BonpocoB. Heo6xoaumo
MIOJTHO U TOYHO PACKPHITH CYTh
Bonpoca. Pabora orienuBaercs
no 10-u GanpHoOI cucteme. [Ipu
packpbituu 100% Bonpocos
cTyaeHT noiy4aer 10 6amios,
75% - ot 8 mo 7 6amna, 50% - 6-
5 6amioB, 25% - 4-2 6anos,
10% - 1 6asi.
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VYupasnenue
KIIMEHTCKUM OIBITOM

17,18

['pynmoBoit mpoeKT, KOTOPBIN
MIpEeayCMaTPUBAET
pa3paboTKy yciayru (Ha
BBIOOD T'PYIIIBI), CO3/IaHUE
€ro MakeTa, aHaJIu3 LIeJIEBOU
ayIUTOPUH, BAPUAHTHI
MIO3ULIMOHUPOBAHUS, OLICHKY
KadecTBa, IJIaH
IIPOJBUKECHMUSI,
MapKETHHIOBBIN aHAJIN3
PBIHOYHOM Cpenbl,
BO3MOKHOCTb IPUMEHEHUS
KOMMYHHKAIIMOHHBIX
TEXHOJIOTH, OTIMCaHNE
LIEHOBOM U aCCOPTUMEHTHOMN
MOJIUTUKY Ha 5 netT. [IpoekT
BBITOJIHSACTCS [TOITAMHO (C
KaXXI0U Henelel OH
[IOJIy4aeT HOBOE
HaITOJTHEHHE ) TPYIIION
CTYJICHTOB B T€YEHUE BCETO
ceMecTpa, N0 OKOHYaHUHN
MIPEACTABIISCTCS IIPE3CHTALUS
MIPOJIYKTA CO BCEMH IIJITaHAMU
U pacyeTamH.

[IpoexT oniennBaercs no 15-tu
OaJIbHOM TTKajie. YUYUTHIBAIOTCS
OPUTMHAJIBLHOCTH UJEH,
KadecTBO U pazHooOpasue
HCIIOJIb3YEMBIX METOJIOB
aHaJIM3a U pacyeTa,
BO3MO>KHOCTb MCIIOJIb30BAHUS
yCIIyTH (MPOAYKTa) B peaabHOM
KOMMEPUYECKOH KU3HH,
rpaduyecKoe UCIOJIHEHUE
MPOEKTa B BUJIE TPE3CHTALIUU Ha
15-18 cnaiinos.
Onenka 15 nogpasymeBaer
WCIIOJIHEHUE MPOEKTa C YUETOM
BCEX MPEAbSIBICHHBIX
TpeboBanwmii, orenka 13-11 —
YaCTHUYHOE HCII0JIb30BAHNE
COBPEMEHHBIX METOJIOB
CO3/IaHUs U IPOJBUKEHUS
yciayrH (IpOyKTa) Ha PHIHOK,
oueHka 10-8 — HeakkypaTHOe
UCIIOJTHEHUE rpapuuecKoi
YacTH MPOEKTA, HEJJOCTAaTOYHAs
pa3paboTKa UeH U €€
BorutomeHusd. Ouenka 7-5 —
YaCTHUYHOE HCITOJIHEHUE
IIPOEKTa, HEBO3MOKHOCTb €I0
peanu3alnuyu B KOMMepUeCcKon
JKM3HH, OIlcHKA 4-1 —
BBITMIOJTHEHHE YaCTH MPOEKTA,
HEOKOHUYEHHOCT,
HEaKKypaTHOCTh KOHEUHBIX
pE3YJILTATOB.

HepequL OIICHOYHBIX CPEaCTB:

KontponbsHas Touka 1.

1. Ilo Tuny yciayr TOproBilto, TPAHCIIOPT, CBSI3b OTHOCAT K YCIyraM:

a) [Torpedbutenbckum
0) O01IecTBEeHHBIM

B) PacnpenennrtebHbIM

2. K npodeccroHambHbIM yCIyraM OTHOCST:

a) MHOKMHUPUHT, JIM3UHT, 00CITYKUBAaHUE U PEMOHT 000pYy0BaHHUS.
0) 0aHKOBCKHE, CTPAXOBbIe, PMHAHCOBBIE, KOHCYJIbTAMOHHBIE, PEKJIAMHBIE YCJIYTH
B) TEJICBUCHHUE, paIn0, 00pa3oBaHuE, KyIbTypa
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3. K yciayraM, OpHeHTUpOBaHHBIM Ha OOILECTBO, OTHOCHT:

a) rocy1apcTBeHHbIe (IPABUTEIbCTBEHHBbIEC) YCJIYTH

0) yclIyru o TeXHUYECKOMY 00CTyKHBAaHUIO, HAJIaJIKe, HACTPOMKE U PEMOHTY
HPOM3BOJICTBEHHOT0 000pyI0BaHUS U TEXHUYECKHX CHCTEM

B) apuKMaxepckue, GoToaTeabe, pa3HOOOpa3HbIE PEKPEallnOHHBIE YCIYTH U
HETPOU3BOJICTBEHHBIE BUIbI OBITOBOI'O OOCITYKUBAHUS.

4. Ycmyra rocy1apcTBEHHOT'O CepBHUCa SIBIISICTCSL:

a) HEMPOMU3BOJCTBEHHOM, KOMMEPUECKOM, peanbHOM, CTaHJapTU3UPOBAaHHOMN
0) MPOU3BOJACTBEHHON, KOMMEPUYECKOM, pealbHOM, TeTUTUMHON
B) HEKOMMeP4eCKOi, 00111eCTBEHHOM, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.

5. chym 10 OTHOHICHUIO K HUM IroCyiapCTBa U O6H.[CCTB3. PAa3IMIarOTCA Ha:

a) TOCyAapCTBEHHBIE U HETOCYJapCTBEHHBIE
0) YKUCTBIE M CMEIIIaHHbIE
B) JlernTHMHbIE U HeJIeTUTUMHbIE

6. Yeayru, npuoOperaemble JUIsl JMYHOTO NOTPEOJICHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIeJI0BbIE YCIYTH

0) MHCTUTYILIMOHATILHBIC YCITyTH

B) MOTpeOUTEIbCKHE YCJIYTH

7. Yeamyrn KOCMETOsI0ra — 3TO YCIIyTra, HallpaBJIeHHas:
a) Ha YeJIOBEeKA
0) Ha CO3HAHUE YeTIOBEeKa
B) Ha HEeMaTepUasIbHbIE aKTUBBI

8. baHKOBCKME MHBECTUIIUH - 3TO yCIIyra, HalpaBJeHHas:
a) Ha CO3HaHUE YeJIOBEKa
0) Ha HeMaTepHAJbHbIE AKTHUBbI
B) Ha QU3MUECKUE OOBEKTHI, HAXOSAIINECS B COOCTBEHHOCTH YEJIOBEKA.

9.Tosap — at0:
a) Bce, YTO MOXKET ObITh NMPEJI0KeHO HA PbIHKE JJs YIOBJIeTBOPEHHS KeJaHHi HIn
norpedHoOCTE
0) HeMaTepHaIbHBIC AKTHBBI, TIPOU3BOIUMBIC JUTS [IeJIeH cObITa
B) pe3y/ibTaT HEMOCPEICTBEHHOTO B3aUMOACHCTBHS UCTIOTHUTENS U TIOTPEOUTENs, a TaKkKe

COOCTBEHHOM JEATENbHOCTH UCIIOJIHUTENS 10 YIOBIETBOPEHUIO IOTPEOHOCTH MOTPEOUTEIS.

10. Cxema ompeneneHus ToBapa Ha TPEX YPOBHAX: «3aMbICIA», «PEATHHOTO HCIOJHEHUS U
«TOIKPETUICHUS OIHUCAIL:

a) T. JleBut
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0) ®.Kotaep
B) Jyrnac Hopt

11. Ucxons u3 Tpex ypoBHEW ToBapa, Takue MOTPeOUTETHCKHE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(UpPMEHHBIH CTHIIb, KAUeCTBO U HAJEKHOCTH MPOIYKIIUH, TU3aliH, YITaKOBKA OTHOCAT K:

a) IEpBOMY YPOBHIO (CTEp>KHEBAsI BHITO/IA)

0) BTOpOoMYy YpOBHI0 (0a30Bblii TOBap)

B) TpeThemy ypoBHIO (0KUIa€MBI TOBAp)

12. OO6mecTBO, MHAUKATOPOM C(HEpBI )KU3HUA KOTOPOTO, SIBIISIETCS] KOJTMYECTBO U KA4E€CTBO YCIIYT,
KOTOpbIE YEJIOBEK MOXKET ce0e MO3BOJIUTh

a) NOCTHHIYCTPHAJIbHOE

0) MHIyCTpUaIbHOE

B) JIOMHAYCTPHAJIbHOE

13. 'eTeporeHHOCTh yCIIYT MOJApa3yMeBaEeT, YTO:
a) yCIYTy HEBO3MOXKHO MPOJIEMOHCTPHUPOBATD 0 €€ MOKYITKU
0) KauecTBO MPETOCTABJIAEMOI YCIYTH MOKeT CHJILHO U3MEHATHCS B 3aBHCHMOCTH OT
TOr0, KTO, KOT/Ia M KAK ee MPel0CTABIsIeT
B) Bonpmias 4gacte yCiIyr u3-3a TOro, 4T0 OHM OJHOBPECMCHHO IHPOU3IBOIATCA U
NOTPEOJIAIOTCS, HE MOXKET OBITh COXpPAHEHA C IENbI0 JATbHEHIIIETO UCIIOIb30BAHNUS.

14. MarepuaibHO-BEIIECTBEHHBIN TOBAP B OTJIMYHMU OT YCIYTH:
a) sIBJISIeTCS 0CSI3aeMbIM 00beKTOM, KOTOPBIii MOKeT ObITh CO3IaH M NPOJAH HJIN
HCIOJIb30BaH MO33Ke
0) HeocsA3aeM
B) HMEET HEOMPEICICHHOCTh Ka4eCcTBa

15. Yenyra otnnuaeTcs OT MaTepHallbHO-BEIIECTBEHHOTO TOBApa TEM, UTO:
a) IPOM3BOJICTBO, XPAHEHUE U PACIPEEIICHHE OTEIEHO OT NOTPeOIeHUS
0) MPOM3BOACTBO M MOTPedIeHHe OCYLeCTBJISIIOTCH OJHOBPEMEHHO
B) MaTepualMu3yeTcss B BEIIM, MOKET HAKAIUIUBATHCA

16. K. JIaBnok omnpenensieT YUCTYIO LIEHHOCTh KaK:
a) HU3KYIO IIeHY
0) 3TO TO, YTO 5 MOJIY4aI0 32 TO, YTO OTAAI0
B) 9TO TO, YTO 5 XOUY ITOJyYHUTh OT MPOAYKTA
17. OcHOBHOE 1 MPUHIUIHAAIBHOE OTJIMYNE YCIYTH OT TOBAapa 3aKJII0YaeTCs B CIEAYIOIIEM:

a. OTO OTYYKJIEHHBIN OT MPOU3BOIUTENS PE3yIbTaT TPy a

b. D10 mepenavya mpoayKTa B ONTOBYIO M PO3HUIHYIO TOPTOBITIO M IMIOCIIEAYIONIAs €ro IIpoaaka

C. dakTHUYECKH MPpOU3BOJACTBO COBMEIIICHO C HOTpeﬁﬂeHI/IeM.

18. Heocsi3aeMoCThb yCIIyTrH - 3TO

a. [Ipomecc mpegocTaBaeHUs U IOTPEOJICHUS YCITYT MPOTEKACT OAHOBPEMEHHO, W ITOTPEOUTEITH
ABJIAIOTCA HEIMOCPEACTBCHHBIMHN YUYACTHUKAMU 3TOTO IIPOIECCa

b. chym HC MOT'YT OBITh MMPOTECCTUPOBAHBI U OLICHCHBLI IIPEKAC, YEM INOKYIIATCJIb UX OIIATUT

c. Hx HeMaTepuaIbHBIH XapaKkTep, IPYTHMH CJIOBAMH, YCJIYra He MOKeT ObITh NMpeaIosKeHa

KJIMEHTY B ApYyroi ¢gopmMe 10 3aBepuieHns npouecca ero 00caIy:KMBaHus.
19. HecoxpaHsieMOCTb yCIIyT - 3TO:
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a. IIpouecc nmpexocTaBjieHUus M MOTPeOJIEHHs YCIYT MPOTEKAET OTHOBPEMEHHO, H
NOTpeOHTe/IH SBJISIIOTCS HEMOCPeICTBEHHBIMHU YYACTHHKAMH 3TOr0 Npoiecca

b. YCJ'IYFI/I HE MOT'YT OBITH MMPOTECTUPOBAHLI U OLICHCHBI IIPCKIC, YEM NOKYIIATC/Ib UX OIIATUT

c. Wx HemaTepuanbHbIi XapakTep, APYTUMHU CIIOBAMH, YCIyTa HE MOKET OBITh MPEIoKeHa
KJIMEHTY B Ipyroi opme 10 3aBepIIeHHs Iporecca ero 00CIy KUBaHUs

d. OHU BO MHOTOM 3aBHCAT OT KBaJTU(PHUKAINH pabOTHHUKA, €Tr0 HHAUBUAYAIbHO-THYHOCTHBIX YePT U
HACTPOCHHSI.

20. Cdepa obcmykUBaHUS HACEIEHUS — 3TO:

a. CoBOKYNHOCTH NPEANPUSATHIL, OPraHU3AIUNA U PU3NYECKUX JIHII, OKA3BIBAIIHNX YCIYTH
HaceJIeHUIO

b. JlesIrenbHOCTh TIPEIPHSTEI 1 OpraHW3aIIHiA, HAMPaBJIeHHAs Ha YJIOBJIETBOPEHHE IOTPEOHOCTEH HaCeIeH S 1
WHOCTPaHHBIX TPKIIAH B TYPUCTCKUX 1 SKCKYPCUOHHBIX YCITyTax

c. JlesiTenbHOCTh UCTIOTHUTENS IPH HETIOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENIEM YCITYTH.

21. Cornacuo moaenu «Servuctiony K 4aCTH KOMITAHUHU, BUAUMOM 7Sl KJIMEHTa OTHOCSITCS:

a. Ilepconan

b. TexHoMOTHYECKOE SAPO

c. dusnyeckoe OKpyKeHHe

d. Bcé BrimenepeuncieHsoe.

22. CepBucHas omnepauus — 3T0:

a. I[Mpomece, B X0 KOTOPOTO NPOU3BOJUTCS OKOHYATENIbHAsE COOpPKA BCEX JIEMEHTOB CEPBUCHOTO
NPOJIyKTa M yCIyTa MPe0CTaBISICTCS IIOTPEOUTEIIO

b. npoiiecc, B X0Je KOTOPOro o6padaTsIBalOTCsl BBOANMMbBIE (PAKTOPHI U CO3AAKOTCS IJIeMEHThI
CePBHUCHOTO 00CTyKUBAHUS B BH/I€ MPOAYKTA

c. IIporece, B X0/1e KOTOPOTO MPOU3BOAUTENHN YePe3 CTUMYJIISIIUIO YyBCTBEHHOTO BOCTIPHATHS
CTaparoTCs TOCTABUTh KIIMEHTY 3CTETUYECKOE yIOBIeTBOpeHHe, [IprBiieds ero BHUMaHUE, BOCXHTUTD
KpacoToi

d. Her nmpaBmibpHOTO OTBETA.

23. Yciayra-3To...

a. U3MEHeHHMe COCTOSIHMS JIMLA WIM TOBapa, NPUHALJIEKALEr0 KAKOH-IM00 IKOHOMHYECKOH

eqUHNIe, TPOUCXOIsilllee B Ppe3yJbTaTe IesITeJIHLHOCTH [PYroid JIKOHOMHYECKOH eIUHUIBI C
NnpeaBapUTEILHOTO COrJIacusi MEePBOii.

b. KOMIUIEKC 00513aTeNbHBIX JUTS UCTIOTHEHHUS TIPaBUII 00CTY )KUBAHUS KIIMEHTOB, KOTOPHIC IPU3BAHBI
rapaHTHPOBATh YCTAHOBIICHHBIN YPOBEHb Ka4eCTBA BCEX MPOU3BOIUMBIX OIEpalHii.

c. 3allliTa CTaHapTa 00CITy)KUBAHHUSI.

24.IlompebHocmu — 3T0...

a. Y4yBCTBO OLIYIIAeMOW YEJTOBEKOM HEXBATKH 4ero JHOO.

b. HY’K/a, NIPUHABLIAs crienuduuecKyw GopMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JUYHOCTHI0 MHIMBH/IA.

c. COBOKYITHOCTb CYIIECTBYIOIINX U MOTCHIMAIBHBIX TIOKyIaTeNeil ToBapa.

25. ToBap 1o 3aMbICHy...

a. ITO OCHOBHBIE BBHITO/IbI, 00ecnedeHne TOBApoM. 3aaya — BBISIBUTH CKPBITHIE 32 JIOOBIM
TOBAapOM NOTPeOHOCTH U NMPEJIAraTh He CBOMCTBA 3TOr0 TOBapa, a BHITOJbI OT €ro MCNO0JIb30BaHHS.
b. XapaKTepU3yeTcss yPOBHEM KadecTBa, HAOOPOM CBOWCTB, JU3alfHOM, MapOYHBIM HA3BaHUEM H
YIIAaKOBKOM.

c. 3TO TOBap B pPEATbHOM HCIOJHCHHH, HMMEIOUINI ONOJHHUTEIbHBIC BBITOJBI, IICHUMbIC

IMOKYIIaTCIIAMH: NOCTaBKa Ha AOM, MOHTAX, IMOAKIIOYCHHUE, YCIYTU CBA3U, I'apaHTHd BO3BpaTa ACHET B
cllydae BO3BpaTa ToBapa, KOHCYJIbTALUH /IS KIIUEHTOB.
26. KiitoueBbIM OTJIMUKEM YCIIYTH OT TOBapa He SIBISETCS:

a. Heocszaemocth
b. HeoanopomHocTs
c. OIHOBPEMEHHOCTH MTPOU3BOACTBA U MOTPEOICHUS
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d.
e.

IMoouyepenHocTh NPOU3BOACTBA U OTPEOICHUS
HecoxpansiemocTtb

27. Ycnyru genstcst Ha 2 0OJbIINE TPYIIIHL. . ..

a.
b.
c.
d.

MarepuaJibHbICe 1 HeMaTepHaJIbHbIE
MartepuanbHbIE U TyXOBHBIE
MarepuallbHbIE U COLUANBHO-KYIbTYPHBIE
MartepualbHble U UICaTbHEIE.

28. K 4-m «He» xapakrepuctuku ycinyru HE otHocures. ..

S ae o

HeoTaenuMocTh OT UICTOYHHKA
Hemarepuanbnoctb
HecoxpansiemocTtb
Heocs3aemocTh
HemnocrosHcTBO

Bce oTBeTHI BEpHBI.

29. K Tuny noTpeObUTeIbCKUX YCIyT OTHOCUTCS:
a. KoHcanTuHroBsle ycimyru

b. Ycnyru kaGenbsHOTO TeIeBUACHHS

c. Yeiayru, npegocrapjisieMble B aTellbe.

30. BeibepuTe rpyrity, He BXOASIIYIO B KJIaCCU(UKAIMIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIIECTBEHHOCTH:

a. Ocsi3aemble NeHCTBUS HAMPABIICHHBIE HA TEJIO YeJIOBEKa

b. Heocsizaemble 1eliCTBHSI HATIPABJIEHHbIE HA OCA3aeMble AKTHBbI

c. Ocsi3aemble NENCTBUS HAMPABIICHHBIE HAa BEIIb

d. Heocszaembie nelicTBUs HAIIpaBJICHHbIC HA CO3HAHUE YEIOBEKa

e. Heocsizaemble neiicTBus HampaBiIeHHbIE HA HEOCS3aeMbIe aKTHBBI

f. Bce oTBETHI BEpHBI.

KonTtposbHasi Touka 2.

1

WA W~ N R W~

—_—

K komy goskeH HanmpaBUTh CBOe OOpallleHHe COTPYIHUK NPH KOHTAKTE C JHIOM
OB3?

Kou-Bo npaBu/IbLHBIX 0TBETOB - 1

K cypnonepeBonuuky

K nuyy OB3

K conpoBoxnaromemy

He nmeer 3nauenus

Yro0bI NpUBJIeYb BHUMAHHUE YeJ0BEKA C HApYLIEHHEeM cJIyXa, Heo0XoauMo:

Kou-Bo npaBu/IbHBIX 0TBETOB - 1

Hauarts pazroBop rpoMko

XJOMHYTH B JAJ0MIN

Jlo MakcuMyMa COKpaTUTh AucTaHmuio ¢ uioM OB3 u HauaThs pa3roBop

Ilomaxame pyKou uenogexy uiu noxXaionams no nieyy

Nudopmanus Ha «SICHOM I3bIKe» (WIN «JIerkoe YTeHHe)») HalpaBJjieHa Ha o0JierdyeHune
NOHUMAHUA HHPOPMALHHU

Kos1-Bo npaBHIBHBIX 0TBETOB - 1

JUTSL JIALL C HAPYLLIEHUAMHU 3PEHUS

JUISL JIAL C HAPYILEHUsIMH CITyXa

JUTSL JIALL C HAPYILIEHUSIMH YMCTBEHHOT'O pa3BUTHUSA
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4 J111 MamoMOOUITBHBIX TPaKIaH

4 Pasmep aaMuHucTpaTHBHOIO mTpada HA OPUAUYECKUX JIMI 32 YKJIOHEHHe OT
HCIOJTHEHUs1 TPeOOBaHMI NOCTYNHOCTH Ui HWHBAJIHIOB O0BEKTOB WHKEHEPHOI,
TPAHCIOPTHOM U COUMATBHON MHPPACTPYKTYP COCTABJISIET:
Kou1-Bo npaBHJIbHBIX 0TBETOB - 1

1 ot 2 10 3 Teicsau pyOneit

2 ot 20 mo 30 TeIcSY pyOnei

3 ot 200 1o 300 ThIcsAY pyOneit

4 ot 500 TeICSY pyOnei

5 KakuMu cnenmuajbHbIMM 3HAKaMM [J0JKHA ObITh 0003HAYeHAa KOHTPACTHAs
MAapKHPOBKA /IJIsl BCeX MOTEHINATbHO ONMACHBIX MPENsITCTBHII HA MYTH CJIeJOBAHUS
JI0/1ell ¢ HapylIeHUsIMU 3peHusi?
Kous1-Bo npaBJIbHBIX 0TBETOB - 1

1 OeBIMU KpyraMH Ha 9epHOM (poHe

2 KEJITHIMH TOJIOCAMH WU KpyraMu

3 KpPaCHBIMU TPEYTOJIbHUKAMU

4 3eNIeHBIMU TTOJIOCAMHU WJIM KBaJpaTaMu

6 B asponopty MHBaIMAaM NPeAOCTABJIAIOTCS CJIeAyolne OecriaTHbIe YCIyIru:
Kou1-Bo npaBHJIbHBIX 0TBETOB - 1

1 COIIPOBOYXACHHUE U TIOMOIIIb ITPH MEPEMEIIEHNHN IO TEPPUTOPUH a3poIopTa

2 ropsiuee MUTaHUe B MEPUO]] OKUIAHUS TOCAJAKH Ha CaMOJIET

3 YCITyTH HHTEpHET-Kade

4 OTJIENbHBIN 31 WU MIOMEIICHNE I OKUIaHUS

7 IIpenycmaTpuBaercs 14 BblieJIeHHE CNeNUATbHBIX MeCT VIl JIUYHOTO TPAHCIIOPTA
HHBAJIMIOB M JAPYrUX MAJOMOOMJIbHBIX TPYyNIl HAcCeJeHUs] MPH MNPeInpUusTHAX
PO3HUYHOIi TOProBJIM U OPraHU3ANMAX 00IECTBEHHOT0 MUTAHUSA ?
Kous1-Bo npaBMJIbHBIX 0TBETOB - 1

1 TOJIBKO B HACEJICHHBIX ITyHKTaX C UNCIEHHOCThIO HaceneHus: He MeHee 600 ThIC.

2 na

3 HET

4 Ha YCMOTpEHHUE NpeIpUsTus

8 KakuM M3 HUKenepeyHCJIeHHbIX TpPeOOBaHMIi JOKHBI OTBEYaTh AOCTYNHbIE JIsl
HHBAJIN/I0B BXOJHbIE 1BepU?
KoJ-Bo npaBu/iLHBIX 0TBETOB - 1

1 HapyXHbIE ABEPU HE MOTYT UMETh MOPOTH

2 Ha TMyTSAX JIBWKCHHS MHBAJIUIOB HE PEKOMEHIYETCS MPUMEHSTh paclalliHble BEpU Ha

MeTJIIX OJHOCTOPOHHETO ICHCTBHS C (PUKCATOPAMHU B TMOJIOKEHHUSAX «OTKPBITO» WIH
«3aKPBITOY» C JOBOTYMKOM
3 BXOJIHBI€ NIBEPH, IOCTYIHBIC ISl MHBAJIUIOB, OJDKHBI OBITH XOPOIIO OIMO3HABAEMBI H
MMETb CUMBOJI, YKa3bIBAIOIINKI HA UX JOCTYITHOCTh
BCE BBIIICTIEPEUNCICHHOE
Koraa BbI roBopure 0 4yejioBeke ¢ 0CO0LIMU NOTPEOHOCTAMM, NPaBUJIbHEe HA3BIBATH
ero:
KoJ-Bo npaBu/ILHBIX 0TBETOB - 1
HHBAJIA]
YeJIOBEK C HHBAJIMAHOCTELIO
3 0co0ble TpakaHe

o &~

N —
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BCE BBIILIECIIEPEUNCIIEHHOE
Bac 3HakoMAT ¢ 4YejlOBeKOM, KOTOPOMY TPYAHO ABUIaThb PYKOH MM KOTOPBIi
MOJIb3YeTCsl MPOTe30M. Beak/IMBO JiM OKATH eMy PyKY?

Kos1-Bo npaBHIBHBIX 0TBETOB - 1

hit:}

HET

11eJ1ec000pa3HO 3aMEHUTh PYKOI0)KaTHE KUBKOM T'OJIOBBI

HE00XOAUMO CIPOCHUTB Ha 3TO Pa3peIleHHe y COMPOBOXK/AIOIIET0

Kakue npaBmia akTyaJIbHBI, €CJIM Bbl Pa3rOBapuBaeTe C 4YeJ0BEKOM, KOTOPBIi
N0JIb3YyeTCs] HHBAJINAHOMN KOJIACKOM?

Kou-Bo npaBu/IbHBIX 0TBETOB - 1

He onuparbcst Ha HHBaJIUIAHYIO KOJISICKY

He xatuth xomnsicky 6e3 cornacust 4enoBeka, KOTOPbIH €10 MOJIb3yeTcst

Pacnionaratscs Tak, 4TOOBI I71a3a ObLIM HA OJHOM YPOBHE C 4EJIOBEKOM

Bce BhlIETIEpEUNCIEHHOE BEPHO

Ecsin BbI X0THTE IOrOBOPHUTH € HE3PSIYMM 4YeJIOBEKOM, KaK JIy4llle HaYaTh o01enne?
KoJu1-Bo npaBu/IbLHBIX 0TBETOB - 1

[TonoiiTi 01M3KO M HaYaTh Pa3roOBOP

ITonoiTH K 4eI0BEKY, IPEACTABUTHCS U AKKypaTHO JOTPOHYTHCS 10 €70 PYKH

Havatb roBopuTh rpoMKO, 4TOOBI YEIOBEK MOHSII, YTO OOpAIAIOTCS K HEMY

Hagats pa3roBop cHavasia ¢ COIpOBOXKIAIOIIUM

Kak sryuie nocTpouts o01ieHne ¢ 4eJI0BEKOM, Y KOTOPOro BbIpaKeHHbIe HapyLIeHUs!
peun?

Kos1-Bo npaBHJIBHBIX 0TBETOB - 1

1. AO0IIYCTHUMO IOMOT'aTh YCJIOBCKY, JOrOBaprUBasl 3a HET'O (1)]38.3]31

1. MEePECIPOCUTD, €CIIH HEMTOHSATHO

00IIaTHCS ¢ HOMOIIBIO COMTPOBOKAAIOIETO JUIA

WCTIOJIH30BaTh MOOMIIBHBIN TeIe(OH MU IJIaHIIET

JonmycTrMo Ji JAOTPOHYTHCH 0 CJICMOrIyX0ro codeceTHuKa nNpu odmeHun?
Kos1-Bo npaBHIBHBIX 0TBETOB - 1

Ma, B ciayyae, eciu Bbl YK€ 3HAKOMBI

Her, 3170 MOXeT HamyraTh 4yeaoBeKa

Ja, B 1000M cityyae JI0IyCTHUMO

HeoOxoaumo oTTankuBaTbest OT CUTyalUH

Eciau Bo BpeMsi 0011eHNS ¢ He3pAYMM col0ecefHMKOM BaM He0o0X0AUMO OT/IyYHTHCH,
KaK NpaBHJIbHee NOCTYNUTH?

Kou-Bo npaBu/IbLHBIX 0TBETOB - 1

1. Oroiitu, He epeOuBasi HE3pAUYETO YeIOBEKa

1. [IpenynpeauTs CONpOBOXKIAIOIIEr0, HE IPUBJIEKasi BHUMaHHs YelloBeKa ¢
WHBAJIUIHOCTBIO

1. [IpenynpeauTs He3psiuero YenoBeKa 0 HEOOXOIUMOCTH OTIYUUThCS, a

BCPHYBIINUCH, COO6HII/ITI) 0 CBOEM MPUCYTCTBHUU

© PI'YTHUC




®EEPAJTIBHOE FOCYJAPCTBEHHOE BIOI>KETHOE OBPA3OBATE/TbHOE CMK
VUPEXXIEHVE BBICILIETO OBPA3OBAHVS PIYTHC

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PrYTHC

Aucm 26 uz 52

4 Bce BapuaHTBI KOPPEKTHBI

16.MartepuaibHbi€ YCIYTH HaIlpaBJICHBI Ha:

dopmupoBaHne OTIEIBHBIX TPEOOBAHUI TOTpeOUTENEH
YnoBjieTBOpeHHEe MATEPHAIBLHBIX OTPeOHOCTEIH

Y 10BIIETBOpPEHHE TyXOBHEBIX MMOTPEOHOCTEM

Y noBIETBOpPEHUE HYX /I U TIOTPEOHOCTEH MHYCTPHUAIBHOTO O0IIECTRA.

ao T

17.Henpou3BoACTBEHHBIE YCIYTH — 3TO:

a. TpancnopTupoBKa rpy30B

b. Texnugeckoe 00CITy>)KHUBaHNHE 000PYI0BAHUS

c. Yeayru 31paBooxpaHeHusi, KyJbTyphl

d. COopka HEOOXOOUMBIX JJIEMEHTOB YCIYTM B yYE€TOM HHHOBAIIMOHHBIX TEXHOJOTHH
00CITy)KUBaHWS.

18.K HEKOMMEpYECKUM yCIIyraM OTHOCST:

Yeayru npenpusaTHil Typu3Ma U OTJbIXa

Ycenyru opranuzanuii 001ecTBEHHOTO MUTaHUS
Ycayru 61arorsopurteabHbIX GOHAOB

Yenyru pectaBpalliOHHBIX MACTEPCKUX M TEATPOB.

e o

19.Yciyru no peructpaiuu TpaHCIIOPTHBIX CPENICTB SBIISIOTCS:

a. I'ocynapcTBeHHBIMU
b. UneanpapiMu

c. CMelIaHHBIMH

d. YucTeIMU

20.KoHTakTHAasa 30HA — ITO:

a. JIro6oe mecTo, T1Ie MPOU3BOIUTHCS YCIIyTa
b. Mecro, T1€ yciayra MOXeT XpaHUTbCS
c. OnpeesieHHOe MeCTO KOHTAKTA KJIHEHTA U COTPYHUKA CEPBUCHOI cepbl.

21.KoHTakTHOM 30HOM MOKET CUMTATHCS:

a. Crolika aAMHMHHCTPATOPA B TOCTHHHIIE
Llex mo peMoHTY 000pyIOBaHWS
CrtpowutenbHas IIOMAIKa

TOpI‘OBaH miomangka I/IHTepHeT-MaFa3I/IHa

po o

22 .KoHTaKTHOM 30HOU HE SIBIIAETCS:

30Ha peMOHTa OBITOBOI TeXHHUKH

Pabouee mecTo mapukmaxepa

Pabouee mecTo cTomaTos0ora

PaGora un:xenepa no Hajajake 000py10BaHUsI.

poop

23. Kakoro tuna JU4HOCTH HE CYILIECTBYET:

a) KpyT;

b) pomo;

c) 3UT3ar;
d) KBaJIpar;
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e) TPEYTOJIBHUK.

24. Mopenb «servuction» oToOpakaer. ..

a) CTeneHb KOHTAKTA MPOU3BOIUTES U MOTPEOUTEIsI YCIYTH;
b) MaHepy KOHTaKTa MPOU3BOAUTEIS U IOTPEOUTENS yCIIYTH;

c) BpEeMs KOHTaKTa MPOU3BOIUTEINS U MOTPESOUTEIS YCIIYTH;

d) MOJIE3HOCTh KOHTAKTA MTPOU3BOAUTENS U TOTPEOUTENS yCIYTH.

25. HOTpe6HOCTB B yCJIyrax, oOecrieueHHAs HaJTUIHBIMU ACHCKHBIMU CPECACTBAMU HACCIICHUS, -
9TO:

a. KonbroHKTYypa peiHKa

b. DIIacTUIHOCTH CITpoca

c. IlnaTe:xkecnocoOHbINH cipoc
d. Creunanu3upoBaHHBINA CIIPOC.

26. Cdepa yciayr npeacTapisieT co0oii:

a) [lepBUYHBIN CEKTOP SKOHOMUKH
b) BTopuuHbIii CEKTOp SKOHOMHUKHU
) Tperu4HbIH CEKTOP IKOHOMHKH

d) PrHOYHYIO HHPPACTPYKTYDY.

27. K KOMIIOHEHTaM LIEHHOCTH YCIYTH OTHOCSTCS:

a. BpeMs

b. BocmprHUMaeMO€e Ka4eCTBO

C. OCHOBHAl 1 JIOTIOJIHUTENIbHAS yCIyTra (BO3MOXHOCTB ITOJTyYCHH )
d. ceHcopHBIE pa3IpaKUTEIST

€. [IeHa B CTOUMOCTHOM BBIPayKCHUU

f. Bce 0TBeTHI BepHBbI

28. K xoMIIoHeHTaM HEAEHEKHOM [IEHBI OTHOCAT:

a) BpeMsI [TONCKA YCITyTH, O)KUIAHHS M BBITIOJTHEHNS;
b) TICUXOJIOTMYECKHE TPATHI,

c) (U3NUECKUE yCUITHS;

d) CEHCOPHbIE Pa3IpaKuTeNu;

e) JIMYHBIA OIBIT IIEPCOHAIA.

29. BribepuTte yciayri, KOTOPbIC SBISIOTCS HICATbHBIMU YCITyTaMu:
a. YCIIyru Takcu

b. Yenyru cromatonora

c. Takux ycJayr He cyniecTByer

30.PacnipenenuTenbHble YCIYTd BKIIOYAKOT:

a. MaccoBble KOMMYHHKaIUH
b. Yecayru Tpancnopra, TOproBJid, CBSI3M
c. Koncantunr, "H)XUHUPHUHT.

KonTpoabHas Touka 3.

1. Jlaiite ompexneneHue MNOHATUSAM «(hopMa OOCIYXKHBAaHUS» U «METOX OOCITyKHBaHUS
noTpeouTenei».

2. Kaxue coBpemeHHbIE THCTPYMEHTHI cepBUC-IH3aiiHa Bl 3HaeTe?
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3. B yem cymHOCTE M OCOOCHHOCTH OOCIYKMBaHUS TOTpeOUTENeld B CTallMOHAPHBIX
YCIIOBHSX M C BBI3JIOM Ha oM K norpedurersim? [IpuBenure npumepsl.

4. B dem npenmy1iecTBO OECKOHTAKTHOTO 00CTY)KHBaHHS OTpeOuTENei?

5. JlaiiTe onpeeneHne NOHATHS «KOHTAKTHAs 30HA», IPUBEANTE PUMEPHI KOHTAKTHBIX 30H
B cdepe cepBuca.

6. Kaxue TpeboBanus npeIbsaBIsAIOT K 00CTYKUBAIOLIEMY IEPCOHATY B KOHTAKTHON 30HE?

7. Pacckaxurte, /00BsicHUTE/, B 4eM CyTh aDOHEMEHTHOTO 0OCITYKUBaHUSA, 0OCITYKUBAHUS C

NOMOIIBI0 0OMEeHHOro (OHJa MAamWH W TPUOOpoB. Kakwme «UIFOCHI U MHHYCBD)» HECYT OHH
KJIMEHTY U cepBUCHOM (upme? Kakue MHCTpyMEHTBI cepBHC-AM3aiiHa B 3TOH (opMe MOXKHO
IPUMEHUTH?

8. Kakum oOpa3oM uHTEphep MOMEIIEHUS, B KOTOPOM IPOBOJAUTCS OOCIYy>KUBaHHE
noTpeOuTeNe, BIMAET HAa CTENEeHb WX YIOBJICTBOPEHHOCTH H JI(PPEKTHBHOCTH pPaOOTHI
oOciy>xuBatoniero nepconana? [lpuseaure npumepsl.

9. HazoBure 3Tamnsl KU3HEHHOTO LIUKJIA YCIYTH U IIOYEMY 3TO HEOOXOIMMO 3HATh JII0OOMY
peANpUHUMATEITIO.

10. [ToueMy npu oka3zaHUM YCIYT TaK Ba)KHO YUUTHIBaTh BPEMEHHOM (akTop?

11. TI'me mnoTrpeburens CcKOpee PUCKYET CTOJKHYTbCA C HEITHUYHBIM OOpalleHueM
/obcmy>xuBaHueM/ - B chepe yCIayT WM IPOU3BOACTBEHHON cdepe u mouemy?

12.  IlpuBenuTe npuMepsl TOro, Kak KOMIbIOTEPHBIE U TEIEKOMMYHHUKALIMOHHBIE TEXHOJIOTUH

B TCYCHHUEC MMOCIICAHUX JICT U3MCHUJIU TC BUJIbI YCIIYT', KOTOPBIMU BEI IMOJIB30BAJINCH YKC JaBHO.

KoHTpo/sIbHasA TO4YKa 4.
[IpuMepHas TeMaTHKa rpynIoBbIX IIPOECKTOB

1. CepBucHas 1eATeIbHOCTh KaK 4YacTh KyIbTyphl Poccun.

2. CepBucHas 1eATENBHOCTD KaK 4acTh KyJIbTypbl EBponsl 1 CIIIA.

3. AHanu3 BO3MOXKHBIX OPraHU3AIMOHHBIX (OpPM pean3aluu cepBrca B chepe TypusMa u
roCTENpPUUMCTBA.

4. Ananus pehopmupoBanus cepsl yciyr B Poccun.

5. CepBuc-nu3aitH: mpo6emMbl 1 0COOEHHOCTH Pa3BUTHUS

6. AHanmm3 0cOOCHHOCTEH pa3BUTHS CEPBUC-IM3aliHa B COBpeMeHHO# Poccum.

7. OBOJIOIUS YCIYT U UX BIMSHHUE HA CTAHOBJIEHHE OOIECTBA.

8. ManunynupoBaHue NoTpeOUTeNbCKUM noBeeHueM. OCHOBHBIE MOIXO/IBI.

9. CoBpemenHslii ceprc PO: npoGiieMbl U IEPCIIEKTUBEI Pa3BUTHSL.

10. DTHUKA U 3TUKET CepBUCA. AHAJIN3 OCHOBHBIX MTPaBUJL.

11. 3aBUCHUMOCTh CEPBUCHOM IEATETLHOCTH OT reorpapuuecKux u 1eMorpaduaeckux
¢dbakTopoB.

12. 3aKoH 0 3aluTe TpaB MOTpeduTeNel (TypucToB). AHanu3 cyaeOHol npakTuku Poccun u
3apyOeKbs.

13.  Pa3paboTka NpUHIMIIOB KIMEHTOOPUEHTUPOBAHHOTO TOAX0/1a B PA3IMYHBIX OTPACIIAX

cdepsl cepBrca (B OBITOBOM 00CITyKUBaHUH, 00pa30BaHUH, TYPU3ME, TOCTUHHYHOM JIeTie,
pecTopaHHOM OOCITYKUBAaHUH U T.J1.)

Bomnpocs! Kk 3k3aMeny.

1. [IpeumymiecTBa cepBuc-au3anHa
2. Cocrapisitoniye cepBuc-a1u3aina
3. [IpuHnune! cepBuc-1u3anHa
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4. HNHCTpyMEHTHI cepBUC-TU3aiHa

5. CyIHOCTh TPEHABOYMHTA, IPUMEPHI

6. [Tpunrune cocraBnenns CJM

7. Cymnocts Service Blueprint

8. KpaTkas xapakTepucTHKa 3TaroB pa3BUTHI YEIOBEYECKOTO 00IIeCTBa.

9. TexHosornueckue ypoBHHU pa3BUTHS YEJIOBEUECTBA.

10. [ToHsTHE UHIYCTPHAILHOTO O0IIECTBA, €r0 0COOEHHOCTH. 3apOKICHHIE U Pa3BUTHE
yCIIyT B 00IIECTBaX APEBHETO MUpa.

11. Ycnyru B cpenHeBekoBoM oOriectse EBporibl.

12. Ycnyru B cpenHeBekoBOM obmecTBe Poccun.

13. [TonsiTHE MHAYCTPHATLHOTO 00IIEeCTBa, ero ocodeHHocTu. HaycTpuampHOe
IPOU3BOJICTBO U CEPBUCHAS JEATENBHOCTD.

14. [IpumeneHnne nU3aiH-MbIILICHUS

15. HNHCcTpyMEHTBI pa3BUTHS CEPBUCHOTO MBIIIJICHUS

16. Oranel AU3aiH-MBIITLIEHUS

17. [onsaTne mocTuHAyCTpUAIBEHOTO 00IIecTBA (MH(POPMAIIMOHHAS PEBOIONNS, CEPBU3ALIHS
SKOHOMHUKH U Jp.). [locTHHAYCTpUaibHOE TPOU3BOICTBO U CEPBUCHAS NESATENBHOCTD.

18. Wepapxus u mupaMuga NoTpeOUTETBCKUX METPUK

19. IToxxu3neHnHas crouMocTh kinuenTta, Customer Lifetime Value wnu LTV

20. Croumocts npusnedeHus kineHTos, Customer Acquisition Cost unu CAC

21. BopoHka 0CHOBHBIX 3TaroB B3aUMOICUCTBUS KiMeHTa ¢ TpoaykToM i AAARRR
22. I'mo6anpHBIe TPOOIJIEMBI TOCTHH TYCTPHAIBHOTO O0IIECTBA U UX CBSI3b CO chepoit
cepBuca

23. [Ipuznaku ycimyru. CpaBHUTENbHAS XapaKTEPUCTHKA TOBAPOB U YCIYT.

24. [Tonsitue ycnyru. Buasl ycayr.

25. MeTtoarb! uccienoBaHus KIIMEHTCKOI'O OIIBITA

26. [TpuHIHITBI SMOIIMOHATIFHOTO UHTEIIEKTa

27. Konuenmus noTpeOuTeNnbCKoi IIEHHOCTH

28. MeTtoauka Customer Journey mim «kapTa MyTelecTBUS TOTPeOUTesH

29. Kapra sMniatnu v IpuHIUIIEI €€ COCTABIICHUS

30. [TpuHIMIIBI BOBJIEYEHHUS TOTb30BATENEH

31.  VYcayru conualbHOTO MakeTa.

32. l'ocynapctBennas ycmyra. Buabl rocy1apcTBEHHBIX YCIIYT.

33. Mexnynapoansie moaenu yciyr (moaenu J. Parmena, ®. Kornepa, M. butnepa u ap.)
34. CymHocTh MOHATHA «cepa yciryr». DaeMeHTs! cdepsl ycayr. PeiHok yeiayr. CyObeKThl
PBIHKA YCIIYT.

35. HeobxonnMbie KOMIIOHEHTHI c)ephl YCIYT: CIPOC U IpeaioxkeHne. MeToaonorndeckue
MOJIXO/IbI K IPOTHO3UPOBAHUIO CIIPOCA.

36. ®daxTopsl, onpeAensonre cupoc B chepe ycayr. HeieHoBbie (pakToOphI.

37. Oco0OeHHOCTH pPBIHKA YCIYT.

38. Crpareruu npeanpuHUMATENbCKON ASSITENFHOCTU B c(hepe YCIyT.

39. CepBuchas nonutuka crpad Esponst u CLIA.

40. Cepsucnas nonutuka Poccun.

41. 3akoHOIaTenbHAs U HOpMAaTHBHAs Oa3bl CepBHCa.

42. [TpuHIMIIBI OCYyIIECTBICHHS COBPEMEHHOTO cepBrca. OCHOBHBIE 3a7auu cepbl CepBUCA.
43. OCHOBHBIE TIOJIXO/IBI K OCYIIIECTBIICHUIO CEPBHCA.

44, Bunel npeanpoiaxHOro U NOCIENpPOAaKHOTO CepBHUCa.
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45.
46.

OcHOBHBIE BapUAHTBI OPraHU3alluN CUCTEMBI CEPBHCA.
OcHoBHBbIE 337]aul OpraHU3allK B 00JIaCTH CEPBUCHBIX TEXHOJIOTUN. Mephl 1o

yIIy4dIIeHuto chepbl cepBHCa.

47.
48.
49.
50.
51.
52.
53.
54.

YCIIyT.

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

PernonanbHbie aCIEKThI CEpBUCA.
[Tpo6nembl CepBUCHOM OTPACIN U MEPCIEKTUBBI PA3BUTHS.
[TonsiTue nenoBoi penyTanuu.
Kynbtypa cepBuca.
[ToHsTHE KOHTAKTHON 30HBI 1 0COOEHHOCTH ITOBEIECHUS B HEMN.
OTHUYECKUE OCHOBBI U I€JIOBOM ITUKET CEPBUCHOU NEATEIBHOCTH.
DcTeTuuecKre KOMIOHEHTHI C(hephl CepBHCA.
[Tonarue nnHoBauuii B chepe ceppuca. OcoOEHHOCTH BHEPEHUI UHHOBALUH B chepy
[Tpumeps! yaauHbIX U HEYAAUHBIX THHOBALIMOHHBIX PEIICHUN B cepe yCIIyT.
Kwuznennsiit nukn yenyru (OKIY).
Crpareruu KOHKYpeHIMHU Ha pa3ianuHbIiX dTanax JKIY.
Mopnenb IEHHOCTH YCIIyTH.
Knaccudukanus norpedbureneii. [lorpedurenbeckoe moBeneHue.
KauecTBo 06cmy)MBaHUS U IPOU3BOAUTEIBHOCTb.
Crparernyeckre HampaBJIeHUs! © KOHKYPEHTOCTIOCOOHOCTH B c(hepe yCIyT.
@®opMbl KOMMYHUKALUU C TIOTPEOUTEISIMU YCIIYT.
Poib 1 3HaUeHNE HEBepOATBHBIX CITOCOOOB OOIIIEHHS.
MexnyHapoaHbIN OOMEH YCIyTamH.
WNHTepHer -cepBUC B COBPEMEHHOM OOILIECTBE.
WndopmanroHHble TEXHOJIOTUN CEPBUCHOM NESITEIbHOCTH.
[Icuxonoruueckas KyabTypa cepBuUca.
TpeboBanust, npeabsaBiIsieMble K MTPO(ecCHOHATBHOMY MOBEACHUIO PAOOTHUKA

KOHTAKTHOM 30HEL.

68.
69.
70.

KynpTypa obmenus ¢ norpedutensmu. Kynbrypa peun paboTHHKA KOHTAKTHOW 30HBI.
Pabora ¢ xanobamu. KoHQIUKTHI ¢ KITHEHTaMU.
Crioco0bl 1 paBuIIa pa3perieHus: KOHQIMKTHBIX CUTYaIHi.

3amanud H aoneHUBaHue KommereHnnn Y K-9
3anaHus 3aKpbITOr0 TUNA

K xomy 10/KeH HANPaBUTHL CBOe OOpalleHHe COTPYAHUK NMPH KOHTAKTE C JIMIOM
0OB3?
Ko./1-B0 npaBHJIBbHBIX 0TBETOB - 1

K cypmonepeBouuky

K nuyy OB3

K compoBoskaromemy

He umeet 3HaueHus

N AW~

Yrto0bI NpUBJIeYb BHUMaHNE YeJI0BEKA ¢ HAPYILIIEHHEM CJI1yXa, He00X0ANMO:
KoJ/1-B0 npaBUJIbHBIX 0TBETOB - 1

Hauatb pazroBop rpoMko

XJIONHYTH B JIQJOIIN

Jlo MakcuMyMa cokpaTuTh auctadimio ¢ oM OB3 u Havyath pa3roBop

Ilomaxamw pyKoil yenoeexy uiu NOXJ10Namsv no nieyy

WA (W=

HNudopmanus Ha «ICHOM f3bIKe» (WIH «JIeTKOe YTeHHe)) HANlpaBJieHa Ha o0JierdyeHune
NMOHUMAHHA HH(POPMALMHU
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Ko./1-B0 npaBHJIBbHBIX 0TBETOB - 1

JJI JIMI C HAPYIICHUAMUA 3pCHUSA

JJIA JIWI C HAPYIICHUAMU CIyXa

AJi1 JIML C HAPYIICHUAMA YMCTBCHHOI'O pa3BUTHA

JList MaTOMOOHMITEHBIX TpaKJIaH

BRI =

Pa3mep aiMMHMCTPATUBHOIO 1ITpad)a HA OPUIHYECKHUX JIMI[ 32 YKJIOHEHHE OT
HCIOJHEHUsA TPeOGOBaAHMI JOCTYNMHOCTH UISi MHBAJHMIOB O0BEKTOB HHKEHEPHOI,
TPAHCHOPTHON U COUMATbHOH MHPPACTPYKTYP COCTABJISACT:

KoJ/1-B0 npaBUJIbHBIX 0TBETOB - 1

ot 2 110 3 ThicAY pyOneit

ot 20 no 30 Teicsy pyOreit

ot 200 o 300 Teicsu pybneit

ot 500 ThICSTY pyOIIei

DN (W=

KakuMn cnenuajbHbIMM 3HAKAMH J0JKHA OBbITh 0003HAYeHA KOHTPACTHAA
MAapKHPOBKA /ISl BCeX MOTEHIHATbHO ONMACHBIX MPeNsITCTBHII HA MYTH CJIeJOBAHUS
JII0/leil ¢ HapylIeHUsIMU 3peHus?
KoJ1-B0 npaBHJIbLHBIX 0TBETOB - 1

OesIbIMH KpyTaMU Ha 4epHOM (hoHe

JKCJITBIMU ITIOJIOCAMM HMJIM KpyraMu

KpaCHBIMH TPCYT'OJbHUKAMU

3CJICHBIMH ITOJIOCAMHU WJIM KBaJpaTaMH

||| —

B asponopTy MHBaJIMAaM NPEAOCTABJSIIOTCS cJieAyIolHe OeclIaTHbIEe YCIYTH:
KoJ/1-B0 npaBHJIbHBIX 0TBETOB - 1

COIMPOBOXKIACHUC U ITOMOMLIb ITPH NIEPEMCIICHNH 110 TCPPUTOPUHU ad5POIIOPTA

TopA4YCC NUTAHUC B IICPUOJ OKUAAHUA IMTOCAAKH HA CaMOJICT

YCIIyTU UHTepHEeT-Kade

OTACIBHBIN 3aJ1 MM TIOMENIEHHE IS OKUTaHUS

N (W

IIpexycmaTpuBaeTcs U BblAeJeHHE CHENUAIBHBIX MECT JJIsl JJUYHOI0 TPAHCIOPTA
HHBAJIMIOB M JAPYIHX MAaJOMOOMJIBbHBIX TPyNN HaceJleHHS] NPH TNPeINPUSITUIX
PO3HUYHOM TOPrOBJM M OPraHU3AUMAX 00LIECTBEHHOT0 MUTAHUA?

KoJ1-B0 npaBHJIbHBIX 0TBETOB - 1

TOJBKO B HACEJICHHBIX MyHKTAX ¢ YMCICHHOCTHIO HaceneHus He MmeHee 600 ThIC.

Ja

HET

Ha YCMOTpEHUE MPEANPUSITHS

| |W (N |—

KakuM u3 HuKenepe4yucCJeHHBIX TPeOOBaHUI NOJKHBI OTBEe4YaThb NOCTYIHbIE s
HHBAJIN/I0B BXO/IHbIE 1BepH?
KoJ/1-B0 npaBHIbHBIX 0TBETOB - 1

1 Hapy>KHbIE IBEPU HE MOT'YT UMETh IIOPOTH

Ha IMyTAX ABUXXCHUA HHBAJIMAOB HC PEKOMCHAYCTCA INPHUMCEHATH pacClallHbIC ABCPHU Ha
NEeTIAX OAHOCTOPOHHETO JIEUCTBHS C (1)I/IKC21TOpaMI/I B TOJIOKCHHUAX «OTKPBITO» HIN
«BaKpbITO» C JOBOJYNKOM

3 BXOAHBIC ABCPU, JOCTYHNHBIC IJId WHBAJIMIOB, HOJI?KHBI OBITH XOpOoHmio OITO3HABACMbI U
HUMCTb CUMBOJI, YKa3BIBaIOHlHﬁ Ha UX JOCTYIIHOCTDH

n

BCC BBIICIICPCUYNCIICHHOC

9 Koraa BbI roBopuTe 0 Yej10BeKe ¢ 0c00bIMHU MOTPEOHOCTAMM, IPABUJIbHEE HA3BIBATH
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ero:
KoJ1-B0 npaBH/IbHBIX 0TBETOB - 1

WHBaJIU

YCJIOBEK C MHBAJIMJTHOCTHIO

0CcO0BIE TpaXKIaHe

AW |[—

BCC BBLIMICIICPCUYMUCIICHHOC

10 Bac 3HaKOMSAIT ¢ 4YeJI0BEKOM, KOTOPOMY TPYAHO IABHIaTh PYKOH MJIH KOTOPBIH
NMoJib3yeTcsl MPoTe30M. Bek/MBo JIM M0KATH eMy PyKY?
KoJ/1-B0 npaBUJIbHBIX 0TBETOB - 1

1 na

2 HEeT

3 11eJ1€CO00Pa3HO 3aMEHUTh PYKOIOKAaTHE KUBKOM T'OJIOBBI

4 HEO0OXOAMMO CIIPOCUTH Ha 3TO PA3PEIICHUE Y COMPOBOXKIAFOIICTO
11 | Kakue mpaBujia aKTyaJibHbl, €CJIM Bbl Pa3roBapuBaeTe C 4YeJ0BEKOM, KOTOPBIi

M0JIb3yeTCSs] HHBAJIMIHON KOJIACKON?
Ko.1-B0 npaBH/IbHBIX 0TBETOB - 1

He OIIUPATHCS Had MHBAJIMAHYIO KOJIICKY

He xatuth Kosisicky 6€3 coriacusi 4eJ0BeKa, KOTOPbIM €10 MOJIb3yeTCs

1
2
3 Pacrnionaratbcst Tak, YTO0BI T71a3a OBLIM HAa OJTHOM YPOBHE C YETIOBEKOM
4 Bce BblenepeyncieHHoe BEPHO

12 | Eciiu BbI XOTHTE MOTOBOPUTH € HE3PSIYMM YeJI0BEKOM, KaK Jiyullle HA4aTh o0uenune?
KoJ1-B0 npaBHJIbLHBIX 0TBETOB - 1

[TomoliTi OJM3KO M HAYATh Pa3rOBOP

[TooiiTH K YenOBeKY, MPEJCTABUTHCS U AKKYPATHO JOTPOHYTHCS IO €T0 PYKH

1
2
3 Hayatb roBopuTh rpOMKO, UTOOBI YETOBEK MOHSI, YTO 00paIllaloTCs K HEMY
4 | Hauatp pa3sroBop cHayaja ¢ CONPOBOXKIAIOLIIM

13 | Kakay4iie mocTpouTh 001EHHE € YeJI0BEKOM, Y KOTOPOIr0 BbIPAKeHHbIE HAPYIICHUS
peun?
KoJ1-B0 npaBHJIbHBIX 0TBETOB - 1

2. JIOITYCTHMO ITIOMOTaTh YEJIOBEKY, IOTOBApUBas 3a HEroO (hpasbl

2. NEPpECIIPOCUTD, €CIIN HCIIOHATHO

1

2

3 001IAaTHCS € TTIOMOIIBIO COMPOBOKIAIOIIETO JIMIIA
4 MCIIOJIb30BaTh MOOWJIbHBIN TeNe()OH UITH IUIAHIIET

14 | JlomycTHMO 1M AOTPOHYThHCS /10 CJIENOIJIYX0r0 co0eceJHNKA MPHU 001eHun?
Ko./1-B0 npaBHJIBbHBIX 0TBETOB - 1

Ja, B ciyuae, eciu Bbl YK€ 3HAKOMBI

Her, 3T0 MOXXET Halmyrarh 4ejJ0BEeKa

1

2

3 Ja, B 1000M cityyae 10ImyCTUMO

4 Heo0x01MMO OTTaJIKUBAThCSI OT CUTYALUU

15 | Ecim BO BpeMsl 001IeHHs ¢ He3pAYHM codecefHUKOM BaM Heo0xoauMo oTiIy4YnThCS,
KAaK NpaBHJIbHee NOCTYNUTD?
KoJ/1-B0 npaBHJIBbHBIX 0TBETOB - 1

1 2. OroiiTu, He epeduBasi HE3PAYETO YETOBEKa

2 2. [IpenynpenuTs COMPOBOXKAAIOIIETO, HE IPUBJICKAss BHUMAaHUS YeI0BeKa ¢
WHBAJIMJTHOCTHIO

3 2. [IpenynpeauTh HE3psSYEro YeJIOBeKa 0 HEOOXOMMOCTH OTIYYHTHCS, a
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BCPHYBIIHCDH, COO6I_I_II/ITL O CBOCM IIPUCYTCTBHUU

4 Bce BapuaHTBI KOPPEKTHBI

Konumponwsusie 3a0anusn ¢ gpopme Keiica

3anmanue 1. Kak BbI OCTYNUTE, €CIIM YBUIHUTE, UTO YEIOBEKY C OCOOBIMU OTPEOHOCTIMH
HYy’Ha ITOMOIIb?

3ananue 2. Bl pasroBapuBaeTe ¢ 4eI0BEKOM, UCTIHITHIBAIOIINM TPYIHOCTH B OOILIICHUH, U
HE COBCEM IOHSUIM, YTO OH TOJIBKO YTO cKa3ajl. Kak BeXJIMBO MOCTYNUTh B TAKOM Ciry4ae?

3amanue 3._BbI 0 MPUBBIUKE CKa3adl «YBHIUMCS», 00paIasch K TOMY, KTO HE MOXET
BUIETh, WIH «Bbl ciblman 00 3ToM...7» — ToMy, KTO HE CIbIIMT... Kak gymaere, cTOUT
W3BUHUTHCSA?

3amanwne 4. K Bam ¢ 3ampocoM 1o Tenedony oOpaTuics He3pssuuii yenoBek. Barma 3aqaua
NPUTTIACUTH €r0 B O(QUC JUIS pelIeHHs MPOoOJIeMbl WK 3aKII0UEHUs 10roBopa. ONHIIUTE Balln
nenucTus’?

3ananue 5. [lepeunciante UHCTPYMEHTHI CEPBUC-AN3aliHA, BOZMOXHBIE J1s Jitoeit ¢ OB37?

3ananue 6. [lepeuncnure npaBuia pa3roBOPHOro noseaeHus ¢ aunamu OB3.

3amanne 7. llepeuncnure mpaBuia OOpalieHUs C YEIOBEKOM C HapylIeHHEM
JBUTATEIbHBIX (QYHKIIHH.

3ananue 8. Ilpm kommyHukamuu c JunoM OB3 cOTpyIHUMK CEpPBUCHOIO LIEHTpa
CaMOCTOSITENILHO MEePEeIBUHYJI HHBAJIUAHYIO KOJISICKY JIMIA, 0OpaTUBIIerocs B ouc 1Jsl peMOHTa
coToBoro tenedona, oimxe K ctoiike nHGpopmanuu. [IpaBUIbHBI U €ro AeicTBUs?

3amanne 9. KakoBbl OyayT HOeHCTBHUS COTpPYIHHKA CEpBUCHOrO oduca mpu padbore ¢
MHBAJINJIOM-KOJISICOUHUKOM.

3amganue 10. CoTpyaHuk oduca MpuHUMAET 3aKa3 OT WHBAIN/IA-KOISICOYHHUKA, HAXOISACh
Ha cBoeM paboueM Mecte. OHO mpesCTaBisieT cOO0M BBICOKYIO CTOWKY peueniuu. Hyxno nu
COTPYAHHUKY MEHSATH CBOE MECTOMOJIOKEHUE B ITOW CUTyaluu?

3anmanue 11. Ha npazgauke Ko AHIO POXKIECHUS KOMIIAHUM HAa (ypIIeT ObLIH MPUTIIAIICHBI
KJIIOYEBBIE KJIMEHTHI, B TOM YHUCIJIE JIIOJU C HapyUIeHHEeM JABHUraTesbHbIX (QyHkumil. KakoBsl
NpaBuiIa OpraHu3aluy MoJ00HBIX MeporpuaTuil 1yt aroaei ¢ OB3?

3amanue 12. I[lpuemmuem 1m GU3NUECKUN KOHTAKT C YEJIOBEKOM C TIOPAKEHUEM BEPXHHUX
KOHEYHOCTEM?

3amanue 13. [lepeuncauTe npaBuia OOIMICHHS C YETIOBEKOM C HAPYIIEHUEM CITyXa.

3amanue 14. CoTpyaHHMK CEPBUCHOMN CITy>KOBI PH BCTPEUE € MIIOXOCIBIIIAIINM KIHEHTOM
HavaJ oO1ieHne B xosuie. [IpaBuiIbHBI T ero aeicTBus?

3amanue 14. HeoOXxomumo I COTPYIHUKY oOOpaliarh BHHUMAaHHE Ha PacCIOJIOKEHUE
CpeACTBa, YCWIMBAIOLIErO 3BYK Il YEJIOBEKA C HApYyLIIEHHEM CIyXa WIH 3TO CUYUTAETCS
HEKOPPEKTHBIM?

3amganue 15. [Ipu oOIeHUN ¢ YEIOBEKOM C HApYIICHUEM CIyXa BO3HHKIN MPOOIEMBI
yctHoro obuienus. Kak Heo6X0uMO MOCTYIUTh COTPYJHUKY CEPBUCHOMN CITy>KOBI?

3amanue 16. Ilpu oOmeHMH ¢ HE3PAYUM KIUEHTOM COTPYAHHUK TO3BOJMI cebe
JOTPOHYTHCS 10 Hero. Hackonbko BepHBI ero AeicTBus?

3amanue 17. Heobxoaumo HE3psS4ero KIMEHTa MPOBOJUTH B KOMHATY NEPETOBOPOB ISt
3aKiIoueHus Aoropopa. COTpyAHMK B34 B CBOM PYKHM TPOCTh KJIMEHTA U IOBEJ €ro 3a pyKy 3a
c000M. YMECTHBI JIU TaKue NeUCTBUA?

3anmanue 18. Heo6xonmumo ycaauTh He3psYero KiMeHTa Ha cTyJ1. KakoBel Baim 1eicTBus?
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3aganue 19. He3psiunii KIMEHT MPOCUT MOJaTh eMy Kakoi-To mpeamer. KakoBel Bamim
neiictusa?

3aganue 20. KoppekTHO 1M HOpeaynpexkaaTh He3psdYero 4YeinoBeKa O MNPEnsTCTBUAX
(cTynensix, bopaopax, moporax) Uin 3TO HapyIIaeT ero npasa?

3aganue 21. J{ns odbopmiieHUs] JTOKYMEHTOB COTPYIHHUK YJAIUICSA B COCETHIO KOMHATY,
octaBuB 0e3 mpucMotpa yenoseka ¢ OB3. [IpaBuiIbHO U TOCTYIHIT COTPYAHUK?

3amanme 22. Kak ciaenyer Bectr ce0st ¢ COOAKOM-TIOBOIBIPEM.

3ananue 23. [Ipu npoBeaeHUN IPE3ECHTALMU YCIIYTH U1 HE3PSYEro YeI0BEKa, COTPYIHUK
oOpaliaercs K 4eloBeKy, CONPOBOXKAaroIero ero. IlpaBunbHo 11 oH nocrynaer?

3ananue 24. OO6HapyXuB NMPOOJIEMBbI C PEUbI0 Y KJIMEHTa MpU MEPEroBopax, COTPYAHUK
Hayajl TOBOPUTh MeUIEHHEN U rpomye. [IpaBuiibHbI 11 ero neucteus’

3amanue 25. Ha sTane BbIsBICHUS TOTPEOHOCTH KIIMEHTA C HAPYIICHUEM PEYH, TIPOIECC
3arsHyJcs. COTpyIHUK, PEIIUB IOMOYb YEJIOBEKY, Hayall IONpPaBIsATh, YTOUHATh U IepeOuBaTh
peub kineHTa. [lomyctumo iu 3to?

3aganue 26. Y coTpyJHMKA KOMIIAHUH HA CETO/HS 3aIUIaHUPOBAHbI 8 BCTPEY C KIIMEHTAMHU.
B u3 uucne 3 xnuenTa ¢ HapyueHuem peu. CTOUT M 00paTUTh BHUMaHUE Ha TaUMUHT BCTpeu?

3aganue 27. Kakoro Tuma BONpPOCH! CleIyeT 3aJaBaTh KIMEHTY C HAPYLIEHUSIMHU pedu?
AJnbTepHAaTUBHBIE, OTKPBITHIE WM 3aKpbIThbie? BO3MOXKHO 1 couyeTaTh 1 KOMOMHUPOBAThH THUIIbI
BOIIPOCOB.

3ananue 28. B mporecce npUHATHS 3asiBKU COTPYJIHHUK MOMPOCHI HMPOU3HECTH 3aIpocC
MeIJIEHHO U 10 OykBaM. HackoJIbKO KOPPEKTHO MOCTYMUI COTPYTHUK?

3ananue 29. ¥V kiMeHTta 3arpyJHeHa ycTHas pedb. COTpyAHMK NPUHUMAET pelleHue
nepeiTy K JAEMOHCTPALMU NPOAYKTA, 3aUUTHIBAs OCHOBHBIE XapPAKTEPUCTUKU WU MPUMEHUTb
AKTUBHYIO KeCTUKYJIALMIO. [IpaBUIbHO 1M OH mocTymnaer?

3aganue 30. IlepeuncnuTe OCHOBHBIE IpaBHJa COTPYJHMYECTBA C YEJIOBEKOM C
KOTHUTHBHBIMH HapyIICHUSIMH.

3aganue 31. [lpy KOMMYyHHUKalMM C YEJIOBEKOM C KOTHUTHBHBIMHM HapyIIEHUSMU
HayYaIbHUK OTAEIa UCII0Ih30BaJ MPO(HECCHOHATBHYIO JIEKCUKY M TEPMUHOJIOTHIO. Y OSTUBIINCH B
TOM, YTO KJIIMEHT €ro He MOHMMAaeT, COTPYAHUK OOpaTHIICA ¢ MPOChOOH K COMPOBOXKIABLIEMY
OOBSCHUTH EMY CYTh IPOUCXOSILET0, YKa3blBas Ha TO, UTO KJIMEHT €ro He moHnMaeT. [IpaBuiibHO
74 BeJIeT ceOsl COTPYAHUK?

3amanue 32. B mpouecce nmeperoBopoB, KIMEHT ¢ KOTHUTUBHBIMU HapYIICHUSIMU Haval
BecTH celsi HeasekBaTHO. COTPYIHMK CIIy>KOBI cepBHCa BbI3Ball 0XpaHy. Hackoiabko mpaBUIIbHO
OH noctynun?

Bonpoc 33. Kak moctynute COTpyIHUKY KOMIAHWU NMPU BO3HUKHOBEHHWU COMHEHUH B
JeecrocoOHoCcTH KiimeHTa?

Bonpoc 34. V knueHTa ¢ KOTHUTHUBHBIMH HAapyLIIEHUSAMU BO3HUKIM IMPOOJIEMBI IPH
JKCIUTyaTanuu npoaykra. CoTpyIHUK IMPEUIOKII €My albTepHATUBHBIA BapHaHT, HO BCTPETUI
OTTOP>KEHHUE 3TOTr0 IpesiokeHus. B ueM cocTosaT ommbku coTpyaHuka’?

Bompoc 35. B ueM coctouT cyTh ycTHOTO 00111eHUS ¢ yenoBekoM ¢ OB3?

Bomnpoc 36. Ilepedncnure TpeOoBaHMS K BXOJHOW rpymme, KOTOpPbIE JOJKHBI OTBEUaTh
notpebHoCcTsIM mmojieii ¢ OB3.

Bonpoc 37. Ilepeuncnute mnpaBuila 3TUKETa NpU OOLIEHWU C JIOABMHU, HUMEIOIUMHU
OTpaHUYEHUS 10 3J0POBBIO.

Bomnpoc 38. Ilepeunciute npapuia st OOLEHUs JI0JIeH, epeJBUTaOLINXCs Ha Kpece-
KOJISICKE
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Bompoc 39. Ilepeuncnure OCHOBHBIE NPAaBOBbIE JOKYMEHTHI, pPETIaAMEHTUPYIOIIUE
orHomeHud aroneii ¢ OB3.

3amanue 40. O0o03HaubTE pa3HUIly MEXAy MoHsATHeM «oau ¢ OB3» u dyemoBek ¢
WHBaIUIHOCTBIO.

7.4. Conep:xanue 3aHATHI CEMUHAPCKOI0 THIIA.

[IpakTudeckas paboTa 3aKiIOYaeTCs B  BBINOJIHEHWH CTYIACHTAMH IO PYKOBOACTBOM
npenojaBaTeNss KOMIUIEKCa y4YeOHBIX 3aJaHWN HANpaBICHHBIX HAa YCBOCHHUE HAydHO-
TEOPETUIECKIX OCHOB YUeOHOU TUCIIUTUIHHEI, TPHOOPETECHUE TPAKTHUESCKUX HABBIKOB OBJIA/ICHUS
METOJaMH MPAKTUYECKOW pabOThl C TPUMEHEHHEM COBPEMEHHBIX WH(POPMAIMOHHBIX U
KOMMYHUKAIIMOHHBIX TeXHOJOTuH. [lpakThueckue 3aHATHSA CIOCOOCTBYIOT Oojiee TiyOOKOMy
NIOHUMAHHIO TEOPETUIECKOTO MaTepuaia yueOHOro Kypca, a TakKe pa3BUTHIO, POPMUPOBAHUIO U
CTAaHOBJICHUIO PA3IMYHBIX YPOBHEH COCTaBISIONMX MPOPECCHOHAITBHON KOMIETCHTHOCTH
ctyaeHToB. OCHOBOH MpakTUKyMa BBICTYINAIOT THIIOBBIE CHUTYalldd, C KOTOPBIMHU JTOJKEH
CHPABIIATHCS CHEIHAMCT B 00JIACTH CEPBHCA HA TIPEINPUATHSX TYPHUCTCKON OTPaCIIH.

Buabl npakTHYecKUX 3aHATHI:
- Kpyrasiii cron,
- Cryendeckas KOH(pepeHIHs,
- Pemienne cutyaliMoHHbIX 3a/1a4,
- Bble3gHbIe IPAKTUYECKUE 3aHATHS,
- Ilcuxonornyeckuit TpEHUHT

IIpakTuyeckoe 3ansTue 1.

Bun npaktuueckoro 3ansatusa: « Kpyrisii ctom»

Tema u coneprkanue 3anaTus: [IpoucxoxaeHre cepBrUcC Au3aiiHa U ero NperuMyIecTBa
[IpakTuueckoe 3aHsATHE, MpeAycMaTpuBaroliee OOCYKIEHUE CTYyJAEHTaMU HCTOPUUYECKUX
BOIIPOCOB BOZHUKHOBEHHUS U 3BOJIIOLIMU CEPBUCHOM J1€ATENBHOCTH.

Hensb 3ansTust: B npouecce n3yueHus TeMbl CleyeT COCPEIOTOUUTHCS Ha TEPMUHAX U MOHATUSX,
UCTIOJIb3YEMBIX B COBPEMEHHOW CEpBHUCHOW JESITEIbHOCTH — «CEPBUCY», «YCIyra», «cdepa
00CITyKUBaHUS, «KYyJBTypa CEepBHCAY, «CepBUC-IHU3aNHY, «CEpBHC-MBIIICHUEY,
«3MOLIMOHAJIBHBIN UHTEIIEKT», «IIYTh KIUEHTa» U Jp.

[IpakTuyeckue HaBbIKK: CTyIeHTaM HEOOXOIUMO YSICHUTH OTJIMYUTEbHBIE OCOOEHHOCTH YCIIYT B
CpaBHEHHMM, HAlpUMEp, C TOBApOM — HUX HEOCA3aeMOCTb, H3MEHYMBOCTb IO KayecTBY,
HEBO3MOKHOCTb UX XpaHeHMsl. Takyke Ba)XKHO YCBOUTH INPHUHLHUIIBI U OTJIMYUTEIbHBIE TPU3HAKU
CepBHC-IM3aKHA.

Bormpocsl, BeIHOCHMBIE Ha 00CY K I€HUE:

1. ITonsiTHe cepBUC-N3aliHE U CEPBUCHOM EATEIBHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM pa3IeIEHUH TPYAA.

3. @yHKIUH chepbl YCIyT.

4 Ilonsitue "ycmyra".

5.0co0eHHOCTH phIHKA YCIIYT.

6.CocraB oTpacieii cepbl yCIyT.

7.Cdepa ycIyr u ¢dbopmupoBaHue MIOCTUH/TY CTPHAIILHOTO o01ecTBa.
8. ®axTopsl pa3BUTHUs CHEPHI YCIYT.

IIpooonxcumenvrnocms 3anamus — CPO
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IIpakTnyeckoe 3ansTHe 2.

Bun npaktuueckoro 3ansatusi: «CTyaeHueckast KoHpepeHIus»

Tema u coneprkanue 3anatus: CocTaBIsIIOIINE U IPUHLUIIBI CEPBUC-TU3aliHA
Bompocsl, BeIHOCHMBIE Ha 00CYyXKIeHUE

1. [IpyuHOAIIBI COBPEMEHHOTO CEpBHCAa B MHAYCTPUU U CEPBUCA.

2. 3ajaun COBPEMEHHOTO CEPBUCA U CEPBUC-IHU3alHA.

3. VYcunenue poau TYpUHIYCTPUU B COBPEMEHHOM 3KOHOMHUKE. Bo3nelicTBue (pakTopoB
pocTa MOTPEOUTENbCKONW aKTUBHOCTH. DBOJIOIUS TIOHATHUS CEPBHUC-TU3alH.

4. [IpunIMIIBEI CEpBUC-THU3alHA

S. DUpPMEHHBIN CEPBUC U €0 IPEUMYLIECTBA.

6. OcHoOBHBIE TOJXObI K OCYIIECTBIICHUIO CEPBHCA B PA3HBIX CTPaHaX.

Lenb 3aHATHA: U3YUUTH NTPOOIEMaTUKY (hopMupoBaHus cepBucHoOro oduiectsa PO, onpenenuts
OCHOBHBIE ITPOOIIEMBbI

[IpakTHyeckre HaBBIKM: 3HaTb OCOOEHHOCTH IPOEKTUPOBAHMS CEPBUCHOTO NPOAYKTa B
COOTBETCTBUU C 3THOKYJIbTYPHBIMU, HCTOPUUECKUMHU U PETUTUO3HBIMU TPaJAULIUIMU
IIpooonxcumenvrnocms 3anamus — CPO.

IIpakTH4eckoe 3ansaTHE 3.

Bun npaktuueckoro 3ansatusa: « Kpyrisii ctom»

Tema u coneprkanue 3anatus: Crnennduka yciayr Kak ToBapa.

[IpakTnyeckoe 3aHsATHE, NpeaycMaTpuBaromiee OOCYXJAGHHE B BHAE KPYIJIOTO CTOJNA
COBPEMEHHBIX MOAXO00B K (DYHKIMSIM U MPUHIMIIAM COBPEMEHHOIO CEepBHCA U OKa3aHUsl yCIyT.
[IpencraBuTh Npe3eHTANMIO AOKIJIAIA:

1. [ToxynaTenbckuil puck B chepe 0T€UECTBEHHBIX YCIYT.

2. PBIHOK TOCTHHUYHBIX YCIIYT ¥ €T0 0COOEHHOCTH.

Lenb 3aHATHSA: U3YYUTh OCOOCHHOCTH pa3BUTHUS cepBuca B Poccu u 3a pyOexoM, mpeacTaBUTh
OTYET O MpOoJETaHHON padoTe.

[IpakTHyeckre HaBBIKM: MOHUMaThb M AaHAJM3UPOBATh MHUPOBO33PEHUYECKHE, COLMAIBHO U
JMYHOCTHO 3HAYMMbIE (QHIOCOPCKHE MPOOIEMBI, MPOSBIATH MATPHOTH3M, TPYAOIO0HE U
I'PaXXJJaHCKYIO0 OTBETCTBEHHOCTb

IIpooonscumenvrocmo 3auamus — 0,5 uaca (ouno-3a0unas popma).

IIpakTnyeckoe 3ansTHe 4.

By npakTueckoro 3aHATUA: KPYTJIBIA CTOJ

Tema u comepkanue 3aHATHs: KOHIIENINS MOTPeOUTEIbCKON IIEHHOCTH

Lenb 3aHATHSA: U3YUUTh Pa3IMUHbIE IOIXO/bI K OLIEHKE MOTPEOUTENHCKONW IEHHOCTH.

Hamnmcats 3cce, MOCBAIIEHHOE CUCTEME IIPEIOCTABIEHUS CEpBUCOB B PD.

[IpakTHyeckre HaBBIKK: 3HATh O TIOBEJACHNUU MOTpeOUTENeH, KpUTEpUAX KauyecTBa HHPOpPMALIUU B
Pa3BUTHUH NOCTUHYCTPHAIBHOTO O0IIECTBA

IIpooonscumenvrocms 3auamus — 0,5 yaca (ouno-3aounas gopma).

IIpakTuyeckoe 3ausitue S.

Bun npaktudeckoro 3aHITHS: KPYTJIbI CTOJI

Tema u conepxanue 3aHaTus: MIHCTpyMeHTBI cepBHUC-H3aiiHa

Bormpocsl, BeIHOCHMBIE Ha 00CY K I€HUE:

1.ConocTaBbTe KU3HEHHBIN LUK YCIYTd U ToBapa. IloscHure pasnnuus.
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2. IlonGepute TOBAphI U YCIYTH, LUK KOTOPHIX OJUHAKOB.

3. TlomOGepuTe mpHUMEpHl TOBAPOB M COIYTCTBYIOIIMX YCIYr B OOJIACTH TOCYIAapCTBEHHOTO
yIpaBJIeHUs,, KOMMEPUYECKOH J1eATeIbHOCTH, MCKYCCTBA.

4. CorocTaBbTe€ HHCTPYMEHTBI CEpPBHUC-IU3aliHa B PA3JINYHBIX 00JIACTAX MPEIOCTABICHUS YCIIYT.
[enb 3aHATHS: U3YYUTh HHCTPYMEHTHI CEpBHC-ANU3alHA.

[IpakTryeckrie HABBIKM: TOHUMATh W  AHATU3UPOBATh A(P(HEKTUBHOCT NPUMEHEHUS
UHCTPYMEHTOB CepBUC-IU3aiiHa

IIpooonscumenvrocmo 3auamus — CPO.

IIpakTnyeckoe 3ansTHe 6.

Buj npakTrueckoro 3aHATHUS: MPeICTaBIEHUE MTPE3eHTALUI

Tema u comeprkanue 3aHATHs: CepBUC KaK KOMIIOHEHT TPOJIaYKH TOBAPOB.

3agaHue A CEeMUHAPCKOTO 3aHTHUSA:

CocrtaBuTh pe3eHTanuo Ta TeMy « COBpeMEHHBII CEpBUC B KOMMEPITUIY. 3aJJaHNE MTPEIIoaraeT
aHaJu3 OJHOW M3 COBPEMEHHBIX KOMIIAHHH C PacKpbITHEM BCeX OCOOEHHOCTEH OOCIy>KHBaHUS
notpeduTenei B mporecce mpoaaxu ToBapay. [Ipesenramnus cocrout u3 10-15 cnainos.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJIOTUH B IPOLIECCE MPOIAXKH TOBAPOB.

[IpakTHyeckre HaBBIKHA: BIIAJETh CIHOCOOHOCTHIO TOHMMATh M AHAJIU3UPOBATH B3aMMOCBS3b
00CITy’)KUBaHUsI U TOPTOBIIH.

IIpoodonxcumenvrocmo 3ansamusi — 1 uac (ouno-3aounas gopma).

IIpakTH4yeckoe 3ansaTHE 7.

Bun npaktiueckoro 3aHsaTus: case-study/ Pemenne cutyalimoHHBIX 3a71a4

Tema u conepsxanue 3auaTus: [loBenenne moTpeduTeneil 1 MpUHATHE MU PEIICHUH
[NepconmndumpoBaHHOE MPEUIOKEHNE CEPBUCHOTO MPOIYKTA TIO3BOJISIET BBIACIUTH HanOoee
Ba)KHBIE, C TOUKH 3PEHHS CEPBUCOJIOTHH, aCTIEKThI PACKPHIBAIOIINE OCOOCHHOCTH TIOTPEOIICHUS:
- IEPCOHU(HKALMS OCYILECTBISIETCS 3 CUET U3MEHEHUSI OTJCIBbHBIX MaTepUATbHBIX U
HeMaTepHUaTbHBIX KOMIIOHEHTOB MPOYKTa, HO HE TPEAIoaraeT M3MEHEHUsT 0a30BOTO MPOIAYKTa
WU €T0 HJICH;

- aJlaNITUPOBAHHBIE XapaKTEPUCTHKH (POPMHUPYIOTCS TOJIBKO C yYaCTHEM TOTPEOHUTENS;

- IEPCOHU(HKALUSI MOYKET OCYLIECTBISATHCS TOIBKO 32 CYET CEPBHCA.

Lenp 3aHATHS: 3aKpENHTH IMOJYUYEHHBIE B XOJ€ JICKIIMOHHOTO 3aHSATHS 3HAHWSA, MPUOOpEeCTH
(GyHIaMeHTalbHbIE 3HAHUS O MMOBEJCHUHU MOTPEOUTENS, MOTPEOHOCTSX B PA3HBIX HCTOPUYECKUX
3MOXax
[MpakTHueckre HaBBIKM: HM3YYUTh KOHIENTYalbHBIE OCHOBBI CEPBHCOJOIMH M PAaCCMOTPETH
ACTIEKTHI COBPEMEHHOTO TIOTPEOIICHHS
IIpooonscumenvrocms 3auamus — 0,5 yaca (ouno-3aounas gopma).

IIpakTu4yeckoe 3ansTHe 8.

BI/II[ MPAKTUYCCKOI'0O 3aHATHA: HHTCPAKTUBHOC BBIC3JHOC 3aHATHEC

Tema u conepxanue 3aHaTus: Teopus opraHuzanuu oOcCiyKuBaHMs. Bele3HOE mpakTHyecKoe
3aHATHE, IPEyCMaTPUBAIOLIEE TOCEIIEHNE BEICTaBKU

1. OOBsicHUTE, KaKUe TUIIBI YCIyT IOMOTYT MOTPEOUTEINIO YIOBIETBOPUTh KaXk/Iblii yPOBEHb
noTpeGHOCTeH B Mepapxuu nmorpedHocreit mo Macnoy.
2. OOBbsicHUTE, KaK BHELIHHE U BHYTPEHHUE (DaKTOPBI BIUSIOT HA MOSBICHNUE HALINX

OTPeOHOCTEH B yCIIyTax.
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3. [lepeuncante OCHOBHbIE HCTOYHUKH MH(POPMALIUHU, UCTIOb3yEeMble MOTEHIMAIBHBIM
KJIMEHTOM JJIsl IPUHSATHS PEUICHUs 0 TOKyIKe. Ha Bamr B3riusiz, Kakoi U3 HUX SIBJISIETCS
Haunbonee 3¢ HeKTUBHBIM?

4. Cy1iecTByeT MHEHHUE, UTO, IPUHUMAsI pEIlIeHNE, KIMEHT He ClleyeT Kakoh-Inbo cxeme, a
JieniaeT CBOM BbIOOp B OoJIbIIeH WM MEHbLIEH cTeneHu ciyyaiiHo. KakoBa Bala mo3umus 1mno
sTOoMy Bompocy? OTBeT 000CHYHTE.

5. Kakue xnaccudukanuu kameHtoB Bl 3Haete?

6. [Touemy moTpeOHUTENH OLIEHUBAIOT YCIIYTH MHAYE, YEM TOBAPHI?

[enb 3aHATHS: U3YYUTh IICUXOTHUIIBI KIIMEHTOB M OCOOEHHOCTH 00CTYKUBaHHS KJIMEHTOB B cepe
00CITy)KHBaHUSI.

[IpakTHyeckre HaBBIKU: HaBbIKAMU IPOEKTUPOBAHUS PA3IMYHBIX BAPHAHTOB 00CTYKUBAHUS
IIpooonscumenvrocmo 3auamus — 0,5 uaca (ouno-3a0unas popma).

IIpakTnyeckoe 3ansTHe 9.
Bua npakTHUeCcKOro 3aHATHS: ICHXOJIOTUYECKUA TPEHHHT
Tema n COACPIKAHUEC 3aHATHA: MGTOI[BI HCCIICJOBaHUA KIIMEHTCKOI'O OIIbITA.

1. CopemenHble (hopMbl 00Ty )KUBaHUS OoTpedbuTenelt yciayr. OCHOBHBIE THUITbI CEPBUCHBIX
MOCPETHUKOB, IOCPETHIHYECKUE U JTOCYTOBBIEC YCIYTH.
2. [IpaBoBoe obecrneuenue chepsl oOcay)uBaHus. JKamoObl ¥ MPETEH3UU MOTPEOUTENEH,

3anIUTa uX Ipas.

Lenp 3aHATHSA: U3yYUTH METOBI UCCIIEOBAHHS KIIMEHTCKOTO OIIBITA, OCHOBHBIE TOYKH KOHTAKTa C
POIYyTOM.

[MpakTHuecKkre HaBbIKH: BJIAI€Th HaBBIKAMH (POPMUPOBAHUS CEPBUCHOTO MPOIYKTA U OTHOILICHUN
C IOTpeOuTENIMU

IIpooonscumenvrocmo 3anusamus — 1 yac (ouno-3aounas gopma).

IIpakTnyeckoe 3ansaTue 10.

Bun npaktrudeckoro 3aHSITHS: KPYTJIIbI CTOJI

Lens 3aHATHSA: pacCMOTPETH OCHOBHBIE METO/IBI ITPENOCTABIICHUS YCIIYT
Tema u conepxkanue 3aHatus: JusaiH-mpiuenue. TactpymeHnrapuii.
[ToaroroBka u npeacTaBlIeHUE NIPE3CHTALUN K JOKIIALY:

1. [TocTpoenne B3aMOOTHOIIEHUHN KJIMEHT-KOHTaKkTHBIN nepconan (II. K. Mwumnc, JIx. I
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. Jlx. I'yrman u ap.).

2. Hcnonb3oBaHue Mojeneil MaccoBOro OOCIIY)KMBaHUS IIPU ONPEECICHMH MOIIHOCTH
opranuszauu chepst ycayr (I'. Baruep, E. Bentuens, FO.M. Peokukos, X. Taxa, I'.I1. ®omun u
Jp.).

3. Jlu3aH-MbllUIEHHE KaK 0a30BbIH HABBIK CIIELUAINCTA

Lenb 3aHATHS: U3YYUTH TOAXOIBI K JH3AHH-MBIIIICHHIO

[MpakTHuecKkre HaBBIKK: BIIAIETh HABBIKAMU pabOTHI C KOMITBIOTEPOM KaK CPEJICTBOM YIIPABIICHUS
uHpopMaruen

IIpooonscumenvrocmo 3anamus — 1 yac (ouno-3aounas gopma).

IIpakTnyeckoe 3ansaTue 11.

Bun npakrtuueckoro 3aHATHS: MpeACTaBICHHE Mpe3eHTalui 1o pe3yjpTaTam paboThl B
MHKpPOTpyIIax

Teman COACPIKAHUEC 3aHATHA: BOpOHKa OCHOBHBIX 3TaIlOB BSaHMOHCﬁCTBHﬂ KIIMCHTA C ITPOAYKTOM
KOHTpOJIbHAsI TOUKa 4

© PI'YTHUC



®EEPAJTIBHOE FOCYJAPCTBEHHOE BIOI>KETHOE OBPA3OBATE/TbHOE CMK
VUPEXXIEHVE BBICILIETO OBPA3OBAHVS PIYTHC

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PrYTHC

Aucm 39 uz 52

[IpakTHyeckoe 3aHsATHE, TMPEIyCMATPUBAIONICE MPEACTABICHUE PE3yJIbTaTOB pa3pabOTKU
TPYIIIOBOTO IPOEKTa B TPYIINAX.

[enpb 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHMUSI, TIOJTYUYCHHBIC Ha JICKITMOHHBIX 3aHATHUSIX
[TpakTHveckre HaBBIKU: BIIAJIETh HABBIKAMH ()OPMUPOBAHUS CEPBUCHOTO MPOTYKTA H OTHOIICHHUN
C MOTPEOUTEISIMU

IIpoodonxcumenvrocmo 3ansamust — 1 uac (ouno-3aounas gopma).

8. IlepeyeHb OCHOBHOW M JONOJIHUTEJIbHON Yy4eOHOW JHTepaTyphbl; NepevyeHb pecypcoB
HH(OPMALMOHHO-TEJCKOMMYHHKAIIMOHHOM CeTH «HHTEpHETY, nepe4YeHb
HH(OPMAIMOHHBIX TEXHOJIOTHIl, MCIOJb3yeMbIX NPH OCYUIECTBJEHHH 00pPa30BaTeJbHOIO
npouecca no AMCUMILVINHEe (MOAYJIK), BKJIKYas NepeYyeHb NMPOrPaMMHOI0 odecne4yeHus U
HH(pOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IPHU HEOOXOAMMOCTH)

8.1. OcHoBHas JuTEpaTypa

1. Cruknopn Mapk, Jloypenc Anam, Xopmec Mapkyc, [Inaitnep Sxo6. CepBuc-au3aiitH Ha
npakTuke. [IpoexkTupoBaHue JydlIero KIMEHTCKOTO OIbITa: MpaKkTUYeckoe rnocodue- M.:
Anprirnaa mabmumep, 2023 — 560 c.

2. - Texct : anextponHbIi. - URL: https://znanium.ru/read?id=442660

3. 2. Ny6posun U.A. [ToBenenue notpedureneii. Yuedbnoe nocodbue. M3garensctBo [amkos
u K, 2023, 310 c. - Tekct : anekrponHsiid. - URL: https://znanium.ru/read?id=431717

4. 3. Bonk E.H., 3pipsnoB A.W., Jlumnunckas A.A., XaputonoBa H.B. Cepsuc:
OopraHu3alus, ymnpasieHue, MapkeTHHr: yueOHuk — M.: JlamkoB u K, 2022 — 248 c. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.ru/read?1d=431948

5. AnimanetninaoB T. A. PBIHOK TYpHCTHYECKHX YCIYT: IOTPEOUTENHCKOE IMOBEIEHHE U
rianbl poccusit // Conuonorus. Cratuctuka. [lyonukanuu. Otpacnessie 0630psl. Beim. 2 (15) / T.
A. Aiimaneraunos, B.W. ['punienko, O.A. Jlonrosa ; Ananutuueckuii nentp HA®U. — Mocksa :

HA®H, 2019. — 50 c.. - ISBN 2587-9073. - Tekcr : osnektponHbii. - URL:
https://znanium.com/catalog/product/1031310 (mata oopamenwus: 25.09.2022)
6. I'epacumoB b. V. MapkeTHHTOBBIE HCCIIEIOBaHUS pPbIHKA : ydeOHOe mocoome / b. U.

I'epacumos, H. H. Mo3sros. — 2-e u3g. — Mocksa : ®OPYM : UHOPA-M, 2021. — 336 c. —
(ITpodeccuonanpHoe oOpazoBanue). - ISBN 978-5-91134-811-3. - Tekcr : anekrponnsiit. - URL:
https://znanium.com/catalog/product/1068858  (mata oOpamenus: 25.09.2022). — Pexum
JIOCTYTIA: TI0 TOATHUCKE.

7. Pesnuk I'. A. CepBucHas aesrenbHOCTD : yueOHUK / I.A. Pe3nnk, A.. Mackaesa, 10.C.
[Tonomapenko. — MockBa : UHOPA-M, 2021. — 202 c. — (Cpennee mpodeccuoHanbHOe
obpazoBanme). - ISBN 978-5-16-016211-9. - Tekcr : oanekrponnbii. - URL:

https://znanium.com/catalog/product/1241803  (mata oOpamenus: 25.09.2022). — Pexum

JOCTYTIA: TIO TIOATIHCKE.

8. Ceupuaenko HO. I1. CepBucHas nestenbHOCTb : yuebHoe nocobue / FO.I1. CBupumeHko,

B.B. XwmeneB. — 2-e u3a., ucnp. u gon. — Mocksa : UTHOPA-M, 2022. — 174 c. — (Beicuee

oOpaszoBanue: bakamaBpuat). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - TekcT :

anekTpoHHbd. - URL: https://znanium.com/catalog/product/1836717  (mata oOpamieHwus:

25.09.2022). — Pexxum gocTymna: mo moAnucKe.

9. CepBuc: TepMUHBI 1 TOHATHUS : cioBaphb / o pea. O.4. Noiixmana. — Mocksa : UTH®PA-
M, 2021. — 239 c. — (bubanoreka cnoBapeit <K UHDOPA-My). - ISBN 978-5-16-014474-0. - Tekct
: amektpoHHbIH. - URL: https://znanium.com/catalog/product/1167070  (mara oOpameHus:

25.09.2022). — PexumM goctyna: 1o noJMnucKe.
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10. CepBuc: opranuzaiys, yrpaBjieHue, MapKeTHHT : yueOHUK it OakanaBpos / E. H. Boik,
A. W. 3bipsHOB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : W3narenbcko-Toprosas
kopropanms «JlamkoB u K°», 2022. — 249 c. - ISBN 978-5-394-03140-3. - TekcT : 37IeKTPOHHBIH.
- URL: https://znanium.ru/catalog/document?id=431948

8.2. lonoiHMTE/IbHAS JIUTEPATYPA
1. YropaBnenue npojaxaMmu : yueOHO-IIpakTHUYeckoe nocodue ams 6akanaBpoB / aBT.-cocT. M. H.
Ky3uenoB. — 3-e u3a. — Mocksa : M3narenbcko-Toprosas kopnopanus «Jlamkos u K°», 2018. -
492 c. - ISBN  978-5-394-02640-9. - Tekcr : osnekrpoHHbii. -  URL:
https://znanium.com/catalog/product/1092999 (mata oOpamenms: 25.09.2022). — Pexum
JIOCTYTIA: 110 TMOATHUCKE.
2.MapkeTHHT TOBapoB U yciyr : yue0. nocobue / A.B. Jlykuna. — 2-e u3a., non. — M.: DOPYM:
HNH®PA-M, 2021, http://znanium.com/bookread2.php?book=757837
8.3. [lepeuens pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH «AHTEepHeT»
DnekTpOHHO-OMOIMOTeYHas cucTeMa «Znanium.comy:http://znanium.com/
Nudopmanmonnas cucreMa «Engmnoe OKHO JOCTyTIa K 00pa3oBaTebHBIM
pecypcam»:http://window.edu.ru/
Cyx0a TeMaTHueCKHX TOJIKOBBIX cioBapen «['moccapwmii.py»:http://www.glossary.ru/
Hayunast snekrponHnas 6ubnnoreka «KnbepJlenunka»:https://cyberleninka.ru/

8.4. Ilepeyenr mnporpaMMHOro ooecne4eHHsi, COBPEMEHHBIX NPO(ecCHOHATBHBIX 0a3
AAHHBIX M HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

. baza nanHbIX cepBUCHBIX LIEHTpPOB «CepBHCOOKC» [mpodeccroHanbHas 0a3a JaHHBIX]:
https://www.servicebox.ru/

5. baza gannbix «Poccuiickuit 6uznec-nopran «BazaRF.ru» [mpodeccuonanbHas 6a3a qaHHbIX]:
http://www.baza-r.ru/enterprises

6. CnpaBounas npaBoBas cucrema Koncynsrantliroc

7. WutepHer-Bepcus cuctemsl ['apanT (nH(pOpMamoHHO-IpaBoBoil noprtan "["apanT.py

Rl o e

9. Meroauyeckue YKa3aHus 1JIs 00y4alOUUXCH 110 OCBOCHUIO JUCHMILUIUHBI (MO1YJIA)

[Ipouecc wuzyuenuss muctumuinHel «CepBHC-IU3aliH» MPEIyCMAaTPUBAET ayIUTOPHYIO
(paboTa Ha NEeKIUAX U MPAKTUISCKUX 3aHITHUIX) U BHEAYAUTOPHYIO (CAMOIIOATOTOBKA K JIEKIIUSIM
Y TIPAKTUYECKHUM 3aHATUSAM) paO0Ty 00yJaroIerocsl.

B kauecTBe OCHOBHOW MeTOAUKM OOyueHHUs Obula BhIOpaHa METOJMKA, BKIIIOYAIOIIAS
- COBOKYITHOCTH HpI/IéMOB, C IIOMOIIIBO KOTOPBIX IMPOHUCXOOUT aeJeHanpaBJICHHO
OpPTaHM30BAHHBIN, IJIAHOMEPHO W CHUCTEMAaTUYECKH OCYIIECTBISEMBIA MPOIECC OBIAJACHUS
S3HaHUAMHU, YMCHUSAMU U HAaBBIKaAMH.

B kauecTBe 0CHOBHBIX (pOpM OpraHU3aIMU Y4eOHOTO Mpoliecca mo aucuuruinae «CepBuc-
)IPIS&ﬁH» B HpennaraeMoﬁ METOAUKE O6yquI/I$I BBICTYNAIOT JICKIUOHHBIC U ITPAKTUYCCKUC 3aHATUSA
(c UCTIOB30BAaHUEM MHTEPAKTUBHBIX TEXHOJIOTUN OOYUYEHHs), a TAK)KE CAMOCTOSITeNIbHAas paboTa
oOydJaronuxcsi.

- IEKIUU
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Bsoonas nexyus HameyaeT OCHOBHBIE MTPOOJIEMBI Kypca B LI€JIOM WJIH ero pasaena. B Hee
BKJIIOUYAIOTCS «KJIFOUEBBIE» BOIPOCHI, TOHUMAHUE KOTOPBIX MO3BOJISET JIyUllle YCBOUTH MaTepual
MOCTEAYIONUX TEM WIIM CAMOCTOSITENIbHO pa300paThCs B HEM;

Jlekyuu — Ouckyccus, THOE COAEpKAHME TIOJAETCSl 4Yepe3 CEepHI0 BOIPOCOB, Ha
KOTOpBIE CIIYLIATENb JIOJKEH OTBEYaTh HEMOCPEICTBEHHO B X0/I€ JIEKIIUU}

Axademuyeckasn nekyus - 3TO TPAAWIMOHHO BY30BCKas ydeOHas jekuus. Jns Hee
XapaKTepHbl BBICOKMN HAyUHBI YpPOBEHb, TEOPETUYECKHE aOCTpPaKIMU, HWMEIoIIue OOJbIIoe
npakTHueckoe 3HaueHue. CTHIIb TaKOM JEKIUU - YETKUM IUIaH, CTporas JIOruka, yoeauTelbHbIe
JI0Ka3aTeNbCTBA, KPaTKKE BBIBOBI TeopeTuueckre 3aHATHs (JIEKIIHH ) OPTaHU3YIOTCS 110 MTOTOKaM.
Ha nexkumsax wu3mararoTcs TeMbl UCIMIUIMHBI, TPETyCMOTPEHHBIE pabdoYeil MporpaMMoHu,
aKIIEHTUPYETCs BHUMAaHNUE Ha Haubosee MPUHIUIIHUATIBHBIX U CIOKHBIX BOMPOCAX TUCIUILIAHBI,
YCTAQHABJIMBAIOTCS BOTIPOCHI JISI CaMOCTOSATENBbHOW MpopaboTku. KOHCHEKT JleKuuil sBisieTcs
0a30if pH MOATOTOBKE K MPAKTUYECKUM 3aHITHUSM, K DK3aMEHaM, a TaKKe CaMOCTOSITENbHOM
Hay4YHOU JAESATEIbHOCTH.

N3noxeHnue NEKIMOHHOIO MaTepHalla peKOMEHAYETCs MPOBOAUTH B MYJIbTHUMEAUIHON
dopme (mpesenrtannii). CMBICIOBas HAarpy3ka JEKIIMH CMEIIAETCS B CTOPOHY OT H3JI0KEHUS
TEOPETUYECKOro MaTepuana K (OpMUPOBAHUIO MOTHBAIIMM CAMOCTOSATEIHHOTO O0yUeHHUs depes
MIOCTaHOBKY MPOo0JieM 00yUueHHsI U ITOKa3 My Tel pemeHus MpodeCcCHOHATBHBIX IPOOIeM B paMKax
TOM WM WMHOM TeMbl. [Ipy 3TOM OCHOBHBIM METOJOM BEACHHS JIEKLHMHU SBISETCS METOJ
poOJIEMHOTO U3TIOKEHHS MaTepHraa.

- IPAKTUYECKUE 3aHATHUS

IIpakTnueckue 3aHATHA NO AUCHUIUIMHE «CepBHC-IU3aliH» NPOBOAATCA C LEJIbIO
npUOOpeTeHNs MPaKTUUYECKUX HABBIKOB B 00JACTH MapKEeTHHIa, OCHOBHBIX CTpaTeTUi U TAKTHK,
KOMIUIEKCA MapKETUHIa U MapKETHUHIOBBIX MCCIIETOBAaHUM.

[IpakTuueckass paboTa 3akiatO4yaeTcs B BBIIOJIHEHHM CTYJIEHTaMH, O] PYKOBOACTBOM
npenojaBaTesns, KOMIUIEKCa Y4YeOHBIX 3aJaHMi HalpaBJICHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUIECKUX OCHOB MApKETHHTA, IPUOOPETEHHE MTPAKTHYECKNX HABBIKOB OBJIAJICHHUS METOJaMH
NpaKTU4YECKOH paboThl C IPUMEHEHNEM COBPEMEHHBIX HH(OPMAIIMOHHBIX U KOMMYHHMKAIIMOHHBIX
TEXHOJIOTMH. BhInoiaHeHus npaktudeckoit pabOThl CTYAEHTHI IPOU3BOJAT B TMCbMEHHOM BUJE, B
BUJIE€ Mpe3eHTaluil M JOKJIaJoB, a Takke scce U pedeparoB. OTUeT NpeAOCTaBIAETCS
IIPETOaBATEI0, BEAYLIEMY TaHHBIN IPEIMET, B 3JIEKTPOHHOM U [IE€YaTHOM BUJIE.

IIpakTdeckue 3aHATUS CHOCOOCTBYIOT Oojiee TIyOOKOMY MOHMMAHHUIO TEOPETHYECKOTO
Mmarepuaia ydeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHPOBAHUIO W CTAHOBIICHHIO Pa3IIMUHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(ECcCHOHANBHOM  KOMIIETEHTHOCTH  CTyAEeHTOB. (OCHOBOM
IIPAKTUKYMa BBICTYNAOT THIIOBBIE 3aJa4d, KOTOpBIE AODKEH yYMETh pelaTh CIEHNHAINCT B
001acTH cepBHca Ha MPEIIPUATUSIX TEXHUUECKOT0 CepBHCca aBTOMOOHMIIEH.

IIpn wu3ydyenun pucuuIuiMHbl «CepBUC-IHU3aliH» HCIONB3YIOTCS CIELYIOIIME BUIBI
IIPAKTUYECKUX 3aHATHIA:

1.Meton «KpyrJblii cTo/n»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CY>KI€HUSI COBPEMEHHBIX aKTyallbHBIX ITPO0OJIEM Kypca;

- PACCMOTPEHHUIO JUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICJIEHHE U 0000I1IeHIEe 0TeYeCTBEHHOT'0 U 3apy0eXHOT0 oMbITa o Kypey. "Kpyribrit
CTON" XapaKTepU3yeTCsl BHIHECEHHEM Ha 00CYKI€HUE IUPOKUX TEOPETUKO-IIPAKTUUECKUX TEM, a
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TaKXe aKTHMBHOCTBIO CTYAEHTOB, KaK B IIOCTAaHOBKE BOIPOCOB, TaK U B OOLIEM OOCYXIEHUH C
IpernoaaBaTesiMu.

JUisi KOHCTPYKTHBHOIO OOCYXIEHHMsI TEMbl MpEnoAaBaTelb OINpeNeseT Y3JIOBbIe
npoOJIeMbl, TOTOBUT M TPOBOAMT METOJMYECKOE COBEIIAaHUE, B XOJe KOTOPOro oOCyKmaercs
IPOEKT TUCKYCCUHU M ONpeAessieTcs MeToAuKa nposefaeHus "kpyrioro crtona". Llerxecoobpaszno
IPOBECTU KOHCYJIbTALIMIO JJISl CTYJI€HTOB, HA KOTOPOH MOPEKOMEHI0BaTh UM COOTBETCTBYIOLIYIO
JUTEPATYpy IO TEME.

2.I'pynnoBoii mpoexrt. [IpenonaBateny npeanaraer TeMy Ais INPOEKTa, NMpHUIAeT eil
OTIpeNIeIeHHBbI  XapakTep IO KOHTAaKTaM, HPOJOJKUTEIBHOCTH MPOBEIEHUs, KOJIUYECTBY
ydacTHUKOB. OrmpenensieTcss TN MpoeKTa, npobiieMa, Lenb U 3agauu npoekrta. O0s3aTesnbHO
yKa3bIBaeTCsl y4eOHbII MaTepuall 1o MpeaMeTaM, KOTOPBIA MpeArnoiaraercs 3a1eiicTBoBaTh 1Jis
pelieHns yKa3aHHOW mpoOJeMbl, a TakkKe KakuM oOpa3oM pe3yJbTaThl INpOeKTa OyayT
o(opMIIeHBI, KaKyl0 MPAKTUYECKYIO/TEOPETUYECKYIO0 3HAUMMOCTh 3TOT MPOEKT UMEET U B KaKOH
obmactu. Taxke HeoOXoAMMO pa3paboTaTh CTPYKTYypy CBOErO IMPOEKTa, HAMETUTh METOMIBI
UCCIIeI0BaHMs, UICTOUHUKU HH(OpMaIiK, chOpMYIMPOBATH TUIIOTE3bI PEILICHHSI TPOOIEMBI.

[IpenomaBaTens pacnpenensieT poiau B CBOEH TpyIme, YTOObl KaXAbld TMPUHSAT B
UCCIeI0BaHUU, 0(hDOPMIIEHUHU U OOCYKIEHUH PEe3yIbTaTOB CaMO€ aKTUBHOE y4yacTue.

3.Case-study/Pemienre CHTYallMOHHBIX 3aa4 - aHaJIW3 pPEATbHBIX NPOOIEMHBIX
CUTYyallUi, UMEBIIHNX MECTO B COOTBETCTBYIOIIEH 00JacTi NMPO(hEeCCHOHAIBHON 1S TETbHOCTH, U
MOMCK BapUaHTOB JIyULINX PEILIECHUH.

4. Bble3nHoe 3aHsiTMe - Bble3gHBIM SBISETCS OPraHU30BaHHOE MEPOIPHSITHE,
IIPOBOAMMOE 32 TEPPUTOPUEH YHUBEPCUTETA, C LENbIO IPOBEIECHUS HAyUYHO-UCCIIEI0BATEIbCKUX
paboT, BOCHMUTATENbHBIX MEPONPHUATUH, MOCEIIEHHs YUPEKICHUNH 00pa30BaHus, KyJIbTYpHI,
3/paBOOXpPAHEHUs, AJIs OpraHMU3alMM JAPYTUX KYJbTYpHO-JOCYTOBBbIX, 00pa3oBaTENIbHBIX U
03/I0pPOBUTEJBHBIX (POPM JEATETBHOCTH, a TaKXkKe Ppa3IMYHBIX BHUAOB 3aHATHH 10 y4yeOHBIM
nporpammam BY3a.

5. llcuxo10ru4ecKnii TPEHUHT

- caMOcCTOsTeNNbHas paboTa 00yJaromuxcs

[enpto camocTOSATENbHOM (BHEAYAUTOPHOMN) pabOThl 00YYArOIIMXCS SBISETCS 00yueHue
HaBBIKaM pabOTHI C HAYYHO-TEOPETHUECKON, TEPUOINIECKOMN, HAYIHO-TEXHUIECKOH JIUTEpaTypon
U TEXHUYECKOW NOKyMeHTaluel, HeoOOXOAUMBIMU Ul YTIyOJIEHHOTO M3yYeHHs JUCIUIIMHBI
«CepBuc-qu3aiiH», a TaKKe pa3BUTHE y HUX YCTOMYMBBIX CIIOCOOHOCTEN K CaMOCTOSITEIIbHOMY
U3YUYEHHIO U U3JI0KEHUIO OJTY4YeHHOM nHpopMaLuu.

OCHOBHBIMU 33/1la4aMU CaMOCTOSTEIILHON pabOThl 00YUYaOIIUXCS SBIISFOTCS:

- OBJIaJIcHHE (PyHIaMEHTaIbHbIMU 3HAHUSMU;

— HapaboTKa MpodecCHOHATBHBIX HABBIKOB;

- npuoOpeTeHHe ONbITa TBOPUECKOH U UCCIIe10BaTEIbCKON 1EATEIbHOCTH;

- pa3BUTHE TBOPUYECKONM HHUIMATHBBI, CaMOCTOSITEIBHOCTH U OTBETCTBEHHOCTH
CTYICHTOB.

CamocrosiTenbHast paboTa CTyIeHTOB 10 aucturuinae « CepBuC-Iu3aiiHy» 00ecreunBaeT:

- 3aKperyieHue 3HaHWM, IMOJIyYeHHBIX CTYJEHTaMH B MpOIEcCE JEKIUOHHBIX U
IIPAKTUYECKUX 3aHATUM;

- ¢opMHpOBaHHE HABBIKOB pabOTBl € TMEPHOIMYECKON, HAYyYHO-TEXHHUUECKOU
JIUTEPATyPON U TEXHUYECKOU TOKYMEHTALINM;

- npuoOpeTeHHe ONbITa TBOPUECKOH U UCCIIe10BaTEIbCKON 1EATEIbHOCTH;

- pa3BUTHE TBOPUYECKONM WHUIMATHBBI, CaMOCTOSITEIBHOCTH U OTBETCTBEHHOCTH
CTYICHTOB.
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CamocrosiTenbHast paboTa SBIsIETCS 0053aTebHOM TS KaKI0TO 00yJaronerocs.

DopMBbI CAMOCTOATEIBHOM PadoTHI

HepequL TEM CaMOCTOSITeJII)HOfI pa6OTI)I CTYILGHTOB 110 IMOATOTOBKE K JICKOIMOHHBIM U
NPAaKTHUYECKUM 3aHITHSIM COOTBETCTBYET TEeMAaTHUYECKOMY IIIaHy pabodeld MporpaMMbl
JUCHUITIINHBI.

CamocTtosTenbHast paboTa CTyZeHTa MpelyCMaTPpUBAET CEAYIONIne BUAbl padoT:

M3YYCHHE HAYYHOW W HAYYHO-METOJIUYECKOW 0a3bl 1O TOCTaBICHHOW MpOOJeMaTHKE,
npeaycMatpuBaeT — ucnoib3oBaHue OBC, MOATOTOBKa K - MPAKTUYECKOMY  3aHSTHIO,
HpeI[yCManI/IBaIOHIafl I/13y‘-ICHI/Ie Hay‘IHO-HpaKTI/I‘IGCKOFO MaTCpI/IaJ'Ia 110 3aJaHHBIM BOHpOCaM,
MOJIMOTOBKA MPE3EHTAIMH 0 WUTOraM BBICTABKH, MOATOTOBKA MpPE3eHTALUU Ui (PUHAIBHOM
3alUTHI TPYIIIIOBOTO IPOEKTA.

10. MaTepuanbHo-TeXHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCYIIeCTBIEHUS
00pa3oBaTeIbHOI0 NMpouecca Mo AMCHMILINHE (MOIYJII0):

VYuebuple 3aHATHS 1O aucuuiuinHe  «CepBUC-IM3aiiH»  TPOBOISATCS B CIEAYIONINX
000pyI0BaHHBIX yUeOHBIX KaOUHEeTaX:

HaumenoBanue o00py10OBaHHBIX Y4€OHBIX KAOMHETOB, 00BEKTOB

Bun yueOHbBIX 3aHATHIA 110 o
JUISI IPOBEJICHUS PAKTHYECKUX 3aHATUN C IEPEUHEM OCHOBHOTO

JIMCHTHILITHIE o0opyaoBaHus

BaHATHS JTSKIIMOHHOTO yaeOHast ay TUTOpHs, CIIeUAIN3UPOBaHHAas yaeOHass MeOeb

THIIa, TPYIIIOBBIC U TCO: BUJICOTIPOCKIIOHHOE 000py10BaHKE/IEPEHOCHOE

WHIUBUIyaIbHbIC BUICOTIPOCKIIMOHHOE 000py/I0BaHHE

KOHCYJIbTAIMH, TeKYIIMIA  |TocKa

KOHTPOJIb, TPOMEKYTOYHAA

aTTeCTaIUs

3aHATHS CEMUHAPCKOTO  [ydeOHasi ayIMTOpHUsI, CTICIMAIN3UPOBAHHAs yueOHass MeOeIb

TUTIA TCO: BUJICOTIPOCKIIOHHOE 000pyIOBaHKE/TIEPEHOCHOE
BUICOTPOCKIIMOHHOE 000pyI0BaHHE

JTOCKa

CamocrosiTenbHast paboTa [[TOMEIIEHHE ATl CAMOCTOSITEIbHON paboThI,

o0yyaromuxcs crenyanu3upoBanHas ydeOHas mebenb, TCO: BUIeOnpoeKIMOHHOE
000pyOBaHUE, aBTOMAaTH3UPOBAaHHbIE paboune MeCTa CTYJEHTOB C
BO3MOXHOCTbIO BBIX0J1a B MH(POPMALIMOHHO-
TEJIEeKOMMYHUKaLMOHHYO ceTh "MHTepHeTr", nocka;

[Tomemienne Ui caMOCTOSTENbHOM pabOThl B YHUTAJIBHOM 3alle

HayuHo-TexHu4eckoi OubIMOTEKN YHUBEPCUTETA,
CICIMaIM3UPOBaHHAsT  ydeOHass MeOelnb aBTOMATH3MPOBAHHBIC
paboume MecTta CTYICHTOB C BO3MOXXHOCTBIO  BBIXOJIQ)
MH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIHOHHYO cetb «UHTEepHETY,

MHTCPAKTHBHAA JOCKa
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