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PrYTHC Aucm 2

1. AHHOTauUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Jucuunnnza «MapKeTHHI» SBJISIETCS 4acThIO NIEPBOro 0JI0Ka MporpaMMel OakajgaBpuara
43.03.01 «Cepsuc» npoduns «l{udpoBsie cepBuch aiis OM3HECa» U OTHOCUTCS K 00s3aTeIbHON
4acTH IPOTPAMMBI.

JucuunmvHa HarpaBiieHa Ha (OPMHUPOBAHUE CISAYIOIINX KOMIETSHIIUI BBITYCKHUKA!

OIIK-4 - criocobeH OCyLIEeCTBIATh UCCIEI0BaHUE PhIHKA, OPraHU30BBIBATH MPOAAKH U
IPOJIBIKEHHE CEPBUCHBIX MPOAYKTOB B M30paHHOH cdepe mpodhecCHOHATBHON e TETbHOCTH; B
4acTH HHAMKATOpoB JocTikeHus komnereHimu OIIK-4.1. (OcymecTBiasieT MapKETUHIOBbIE
UCCIICIOBAaHHUST PBIHKA YCIIYT, MOTHBAaLMIO TOTpeOuTeneii W KoHKypeHToB), OIIK-4.2.
(Opranusyer NpOABM)KEHUE U IPOAAXH CEPBUCHOIO MPOAYKTa, B TOM YHCIIE C IOMOIIbIO
OHJIaiH 1 uHTepHeT-TexHonorui), OIIK-4.3. (PopMupyer crienuain3upoBaHHbIC KaHAIbI CObITa
CEPBUCHBIX NPOJYKTOB U yCIYT);

Henp mucuumumael «MapKeTUHT» — (OPMHUPOBAHUE Yy CTYAEHTOB CHUCTEMBI 3HAHUH O
MapKeTUHIe Kak Hayke, ¢uiocoduu Ou3Heca, BUIE AEATEIBHOCTH, YHHUBEPCAIBHOM crocobe
yIpaBieHUs] GYHKINOHUPOBAHUEM U PA3BUTHEM CYOBEKTOB PHIHOYHOM JEATENBHOCTH, a TAKXKe
dopMHpoBaHHE YMEHMH M HaBBIKOB HPUHATHS 3(()EKTUBHBIX MAPKETHHIOBBIX DPELICHUH Ha
HPEIIPUATHH.

3aJauy JUCLUIUINHBIL

- YCBOCHHUEC OCHOBHBIX TMOHATHH MAapKCTHHTA,

- IMMOJIYYCHHEC MPUKIIAAHBIX 3HAHUH B 06J'IaCTI/I IMPOBCACHUA MapKCTHUHI'OBBIX
HCCIIeTOBAHUIM;

- OCBOEHHE IO/AXOJI0B K TIOBBIIIEHHIO KOHKYPEHTOCIIOCOOHOCTH  MPOM3BOAUMOI
IPONYKIHH;

- MOJIyYE€HUE MPUKIAJHBIX 3HAHUN B 00JACTH MOCTPOEHHUS CHUCTEMBl pacHpeeNeHUs
IIPOTYKIHH;

- NOJy4YeHHEe MPUKIAJHBIX 3HaHUM B 00JacTH pa3pabOTKM MHCTPYMEHTOB MPOJIBUKEHUS
MIPOYKIIMH NPEIIPUATHS HA PBIHOK;

- npuoOpeTeHue YMEHUI MPUMEHSTh MOTYYCHHbIE 3HAHUS B YCIOBHUAX, MOACIUPYIOLINX
PO ECCHOHATIBHYIO JIEATETbHOCTb.

ConeprxaHue AUCHUILIUHBI OXBATBIBAET KPYT OOILIETEOPETHUECKUX BOMPOCOB CBSA3aHHBIX
C cofiepaHueM, (PyHKIUAMU U METOJ0JIOTHEN MapKeTHHTa B cpepe cepBuca.

OOmiast TPyAOEMKOCTh OCBOCHHUS AMCUUIUIMHBI COCTABISET 5 3aueTHBIX eauHul, 180
4acoB, JJIs1 OYHOM U 3a04HOM (opM 00yUeHusI.

[IpenoaBanyre AUCHMIUIMHBI HAa O4YHOM (popme oOydeHus Bemercss Ha 2 Kypce Ha 3
ceMecTpe MpOAOKUTEIBLHOCThIO 18 Henenb, Ha 3a0uHOM Qopme oOyueHHs Ha 2 Kypce B 3 u 4
CeMeCTpax W IpelycMaTpUBaeT MpPOBEAECHUE YUEOHBIX 3aHATUN CIEIYIOUMX BHJIOB: JEKIHH,
IIpaKTHYECKHE 3aHATHS B (hopMe yCTHOTO orpoca, case-study, a Takke caMocTosiTeNIbHas paboTa
00yJaromuxcsi, TPYIIOBbIe M WHANBUAYAIbHBIE KOHCYIbTAIIMH. [IporpaMmoil mpeaycMOTpeHbI
CIIeyIOIIMe BHJBI KOHTPOJS: TEKYIIUH KOHTPOJIb YCIIEBaeMOCTH B (GopMe ayIuTOPHOTO
TECTUPOBAHUS, BBITIOJHEHHUS TPYIIOBOTO TMPOEKTa, a TaK)Ke MPOMEKYTOYHAsl aTTecTalus B
dbopme 3x3ameHa B 3 cemectpe(4 1tst 3a04HOM (HOPMBI).

Ha ounoii ¢opme oOydeHus: mporpaMMoOi AUCIUIUIHHBI IPETYCMOTPEHBI JICKIIMOHHBIE
3ansTHs (34 yaca); 3aHATUSL ceMuHapckoro Ttumna (36 gaca) B popMe YyCTHOTO OMpoca CTYACHTOB,
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BBIMIOJIHEHUsS] TpynmnoBoro rmnpoekra, Case-study; koHcymbranuu (2 wyaca), MpOBeIEHUE
POMEXYTOYHOU aTTecTanuu (2 yaca) M caMocTosATeNbHas padoTa cryaenta (106 yacos).

Ha 3aouHoii ¢popme 00ydeHus: mporpaMMoi AUCUUILUIMHBI IPEAYCMOTPEHbI JIEKIINOHHbIE
(4 gaca) 3aHsTHS, MPAKTUYECKUE 3aHATUA (8 YacoB), caMocTosATeNbHas pabota crymenra (164
yaca), TpyIInoBble KOHCYJIbTAIMH (2 Yaca), IPOMEKyTOUHas arTectanus (2 Jaca).

OcCHOBHBIE TIOJIOKEHUST TUCITUILIMHBI TOJDKHBI OBITH HCIIOJIB30BAHBI B JAlIbHEHIIIEM MPH
noarotoske u 3amure BKP.

2. IlepeyeHbp IUIAHMPYEMBIX Ppe3yJabTAaTOB OOY4YeHUS] 10 JUCHMILVIMHE (MOAYJI0),
COOTHECeHHbIE C IJIAHUPYEMBbIMHU pe3yJIbTaTaAMU OCBOCHHS 00pa30BaTeIbHOI IPOrpaMMbl

No HNupexe NHpexc KoMIEeTeHIMU, HHAUKATOpa
I | KOMIIETEHII
17078
WHJUKATOpa
1 | OIIK-4 CIIOCOOEH  OCYIIECTBIISITh  MCCIEAOBAHHWE PpBIHKA, OPraHU30BBLIBATH

NPOJaXH M TPOJBIKEHHE CEPBHCHBIX MPOAYKTOB B M30paHHON cdepe
npodeccuoHaIbHOMN e TeIbHOCTH
OIIK-4.1. OcymiecTBisieT MapKETUHIOBbIE WCCIICIOBAHUS PBIHKA
yCIIyT, MOTHBALIUIO IOTpeOUTENEeH U KOHKYPEHTOB,
OIIK-4.2. OpraHusyer MNpOABMKEHHE M TMPOJa)KU CEPBUCHOTO
IpOAYyKTa, B TOM YHCIE C IIOMOLIbI0 OHJAWH W HHTEpHET-
TEXHOJIOTHH,
OIIK-4.3. ®opmupyer chequaJu3upOBaHHbIE KaHalbl CcOBITa
CEPBHUCHBIX MMPOJYKTOB U YCIYT.

3. Mecro aucuumiunsl (MmoayJsi) B ctpykrype OIIOII:

Jucuumimaa «MapkeTHHr» SIBJsIeTC MepPBOH 4YacTblo 0J10Ka POrpaMMbl
6axanaBpuata 43.03.01 «CepBuc» npoduis «L{udpoBbie cepBUCH I OU3HECA» U OTHOCUTCS K
00s3aTeNbHOM YaCTH MPOrPaMMBbI.

OCHOBHbBIE TIOJIOXKEHHUS JUCLUIUIMHBI JODKHBI OBITh MCIIOJIB30BaHbl B AajbHEHIIEM MPH
noaroroske u 3amure BKP.

4. O0beM TUCHMILIHHBI (MOAYJISAA) B 3a4€THBIX eIUHUIAX ¢ YKA3aAHUEM KOJINYeCTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasarteseM (Mo BUJIaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEIbLHYIO PadoTy
00y4yarIuXxcs

OO0mias TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 5 3aueTHbIX enuuull/ 180 akam.qacos.
JL1st 04HOi hopMBI 00yUCHHS:

Ne Bupl yueOHOI nesITeNbHOCTH CemecTpsbl
n/ Bcer 3

II 0
1 | KonTakTHas padoTa o0y4yaromuxcs ¢ mpernogaaBaTejieM 74 74

B TOM 4HUCIJIC: - -

1.1 | 3aHsaTHS TEKIIMOHHOTO THUIIA 34 34

© PI'YTHUC



28| OEIEPATTBHOE FOCYIAPCTBEHHOE BIOIKETHOE OFPA30OBATE/TbHOE CMK
_ VYPEXJIEHVE BbICIITETO OBPA3OBAHVIS PIYTUC
«POCCUUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTHC Aucm 4
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA, B TOM YHCJIE: 36 36
CemuHapbl
JlaboparopHbie paboThI
[TpakTrueckue 3aHATHS 36 36
1.3 | Koncynpranuu 2 2
1.4 | ®opma npoMeKyTOUHOMN aTTeCTAlMU (9K3aMEH ) 2 2
2 CamocrosiTejibHas padoTa 00y4Yaloumxcst 106 106
3 | O0masi Tpy10eMKOCTH yac 180 180
3.e. 5 5
JLis1 3a04HOM popMBbI 00yUeHHs:
Ne Bunpl yueOHOI AesTenbHOCTH CemecTpbl
/ Bcer 3 4
1 0
1 | KonrakTHas pa6ora o0y4aromuxcs ¢ npenoaasarejieM 16 2 14
B TOM YHCJIE: - - -
1.1 | 3augTHsa NTEKIIUOHHOIO TUIIA 4 2 2
1.2 | BansATUS CEMHUHAPCKOTO THIA, B TOM YHCIIE: 8 8
CeMuHapbl
JlaGopaTopHble paboThI
IIpakTuueckue 3aHsATHS 8 8
1.3 | KoncyabTanun 2 2
1.4 | ®opma NpoMe:KYTOYHOI aTTecTalMu (3a4eT, 3a4eT ¢ 2 2
OLIEHKOI1, IK3aMeH) JK3aMe
H
2 | CamocTosiTeJibHAs patoTa 00y4YalommXxcsi 164 34 130
3 | O6mas TpyA0eMKOCTh yac 180 36 144
3.€. 5 1 4
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«POCCUVICKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGEPA3OBATEJ/IbHOE YUYPEXXKIEHWME BBICIIET'O OEPA3OBAHVIL

CMK PTYTUC

Aucm 5

5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) C yKa3aHHEM OTBEeJIE€HHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BU/0B Y4eOHbIX 3aHATHH

st ouHo¥ popMBbI 00yUeHus:

HaunmenoBanme pazacia

HaumenoBanme tem

Bunbl yueOHBIX 3aHATHHA 1 (POPMBI HX TIPOBEACHHS

4Yepe3 CCpUuro BOMPOCOB, HA

=
§ JIEKITUH,
2 PAKTHICCKHX KonrakTHas paboTa 00yJaromuxcs ¢ npenoaaBarenemM - ®opma nposenenust CPO
pabor, = S . =
o 1a6opPaTOPHBIX i} % E E 5 o § E § E § % §
%E paboT, CeMHUHApPOB, =g g 5 =9 = = s 5 = "'E‘ g = g 3 ﬁg‘
z 3 CPO =2 5882 ¢ {58 sg¢ =51 588194
£ 4 SL|6E25 {65588 ZE|6E|TE
1/4 1.Bo3nukHOBeHHE U | 2 Jlexuus, npeanosiaraer | 2 [IpakTHyeckoe 3aHATHE B 8 [Monbopxka oIpeaeIeHIH
IBOJTIOLUS Hay4yHOe BBICTYIICHUE ¢dopme ycTHOrO OMpOCa MapKETHHTa M3 HCTOYHHKOB
MapKeTHHTa. JieKTopa ¢ 00OCHOBaHHEM CTYJICHTOB 1,3,4,6
OCHOBBI MAPKETHHTA IPOLECCOB U SIBJICHUIA,
NPEeyCMOTPEHHBIX
00NacTbl0  JICKLHOHHOTO
Marepuana.
2/4 2. puHmuner u | 2 Jlexuus, npexnosiaraer | 2 [IpakTryeckoe 3aHATHE B 8 H3y4eHHe HAy4HOH W
GbyHKIHH HAyYHOE BBICTYIUICHHE dopme Kpyrioro crona, HAay4HO-METOMYECKOM
MapKeTHHTa. JieKTopa ¢ 00OCHOBaHUEM npeycMaTpuBatolee 0a3pl MO0  IOCTaBJICHHOM
NPOLECCOB W SIBIICHHI, o0CyxIeHUe npobiemMaTHke,
NpPeyCMOTPEHHBIX COBPEMEHHBIX MOJIXO00B K npenycMaTpUBacT
00NacTbl0  JICKLHOHHOTO GYHKUMSIM W PUHIHIIAM ucnone3zoBanue I5C
MarepHana. COBPEMEHHOTO
MapKeTHHTa.
3/4 3. MapkerunroBas | 2 Jlextms 2 I'pynmooit MIPOEKT, 8 W3y4eHHEe  HAy4YHOH U
cpena Cozepxanue MO/IaeTCsI npenycMaTpHBAIOLIHIA HAay4YHO-METOANYECKO
BBIMIOJIHEHHE 3aJIaHUS 110 06a3pl MO  MOCTABJICHHON
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4/4

5/4

6/4
7/4
8/4

Kommiaexc
MapKeTHHIa

DEJEPAJIBHOE TOCYIOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbHOE YUPEXIEHWME BbICIIEI'O OBPA30OBAHVISI CMK PI'yTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 6
KOTOpEBIE CIyLIATENb HCCJICAOBAHUIO mpobieMaTuke,
JOJDKEH OTBEYATh MapKETUHTOBOU cpenbl npeaycMaTpuBaeT
HEMOCPEACTBEHHO B CEPBUCHBIX NMPEAIPUATHH. ucrnoab3oBanue DbC

XO0J€ JICKIHU.

4.CerMeHTUPOBAHH Jlexuus IIpakTueckoe 3aHATHE B 10 MOATOTOBKA MpPE3EHTAaUUNd B
€ phIHKa Coneprxanue nojlaercs dbopme case-study Ipynme 1o  pe3ysbTaTaM

yepe3 CepuIo BOIIPOCOB, Ha MacTep-Kiacca

KOTOpBIE CIIyIIaTellb KonTpoabHas Touka 1

JIOJDKEH 0TBEYaTh

HETNOCPEICTBEHHO B

XOJi€ TECKIHH.
5. Jlexnus IIpakTudeckoe 3anaTue 10 HOATOTOBKA IIPE3EHTALUi B
Io3unnonupoBaHu Coneprxanue nojlaercs Ipynmne 1o  pe3ysbTaTaM
€ IPoyKTa yepe3 CepHIo BOIIPOCOB, Ha MacTep-Kiacca

KOTOpBIE CITyIIaTeNb

JOJKEH OTBEYaTh

HETNOCPEICTBEHHO B

XOJie TEeKIHH.
6.IIponykT 51 Jlexuus. Ha atoit nexuuu IIpakTueckoe  3aHsTHE, 12 IToaroroska K
MPOAYKTOBas HOBOE 3HAHHE BBOJUTCA HpeAyCcMaTpHUBAIONIee MPAKTUYECKOMY  3aHSITHIO,
MOJIUTHKA yepes IpoOIEMHOCTD IpeCcTaBICHNE IIpeaycMaTpUBAIOIIAs

BONIpOCa,  3a7aud WU TPyNIOBOrO MPOEKTa MO H3y4eHHE Hay4IHO-

curyauuu. Ilpu  stom CO3JIaHHIO u MPAaKTUYECKOT0 Marepuana

mporecc MO3HAHUSA MIPOABHIKEHHIO HOBOT'O 0 3aJJaHHBIM BOIPOCaM

CTYAEHTOB B MIPOAYKTA.

COTPYAHUYECTBE u IIpencraBnsercs  Maker

Juanore c MIPOAYKTa U €r0 OMNMCAHUE,

IIpernoiaBaTeeM IUTaH MIPOABIKCHHUS,

IpuOIIMKaeTCS K CETMEHTHI U  IEJEBYIO

HCCIIEI0BATENIbCKOM ayJIUTOPUIO

JeSITeTbHOCTH.

Conepxanne  TpOOIEMBI

packpbIBaeTcs myTeM
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TYPU3MA U CEPBVICA»

CMK PTYTUC

Aucm 7

opraHu3anuu IIOHUCKa €€

pereHus I
CYMMHpPOBaHHUSI U aHalIn3a
TPaJAUIHOHHBIX u Konrpoabnas Touka 2
COBPEMEHHBIX TOYEK
3peHusl.
9/4 7.llena u ueHoBas Jlexuus [IpakTHdyeckoe  3aHATHE, 10 IMoaroroBka x mpoOiIeMHOI
HOJINTHKA B CogepxaHnue noJiaeTcst npenycMaTpuBalolee JIEKIIUU «CObITOBas
MapKeTHHIe 4yepe3 CepHIo BOIPOCOB, HA Hpe/ICTaBJICHHE MOJHUTHKA B MapKEeTHHIEY,
KOTOpBIE CITyIIaTeNb TPYIIOBOTO  IPOEKTa II0 IpeycMaTpHBaroIiee
JIOJDKEH OTBEYAThH pa3pabotke LIEHOBOM ucnoiss3oBanue IbC
HETIOCPECTBEHHO B MIOJMTHKH MPOTYKTa.
X071 JICKIHH.
10/ 8.COnITOBas Jlexmmsa. Ha artoil nexuun [IpakTHdyeckoe  3aHATHE, 10 ITonroroBka K
4 MOJINTHKA B HOBOE 3HAHUE BBOJIUTCS npeycMaTpuBatolee MPaKTHYECKOMY  3aHSTHIO,
11/ MapKeTHHTe qyepes Ipo0JIEMHOCTh TIpeCTaBICHUE IpeycMaTpHBaloNIas
4 BONpOCa,  3aJaud  WIH TPYIIOBOTO  INIPOEKTa II0 N3ydeHUE Hay4HO-
curyauu. Ilpm  stom pa3paboTke COBITOBOM MPaKTHYECKOTO MaTrepHhaia

mporiecc [MO3HAHMS
CTYICHTOB B
COTPYIHUYECTBE 31
Jrajiore c
MpenoaaBaTenemM
pUOIKAETCS K
HCCIIEI0BATEIHCKOM
JIEeSITEILHOCTH.
Conepxanrie  mpoOIEeMbI
packpeIBaeTCs myTeM
OpraHu3allid TIOUCKa ¢e
pelreHus WA
CYMMHUPOBAHHS W aHAIH3a
TPaTUIIMOHHBIX 31
COBpeMeHHBIX TOYCK
3peHusl.

TOJIMTUKH IIPOAYKTA.

110 3a/IaHHBIM BOIIpOCaM
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DEIEPAJIBHOE TOCYHAPCTBEH{-IOE BIOg)KETHOE OBPA?JOBATEHBHO]:Z VYUYPEXIEHWE BBICIHIEI'O OBPA30OBAHVISI CMK PI'YTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 8
12/ 9.KoMMyHUKaIIMOH Jlexmusa IIpakTuueckoe  3aHATHE, 12 IToaroroBka K
4 Has IIOJIUTUKA B Copepxanue MmoJaeTcs npeaycMaTpuBarolee MIPaKTUUYECKOMY  3aHSTHIO,
13/ MapKeTHHIe 4yepes3 CEpHUI0 BOMPOCOB, HA MpeCcTaBIeHUE IpeaycMaTpuBaroas
4 KOTOpBIE ChylIaTelb TPYIIOBOrO  MPOEKTa IO H3Y4YeHHE Hay4HO-
14/ JIOJDKEH OTBEYaTh TIPOABIKEHHIO HOBOTO MPaKTUIECKOTO MaTrepraia
4 HETIOCPEICTBEHHO B MIPOIYKTA. TI0 3aJJaHHBIM BOTIPOCaM
XOJI€ JIEKIIHH. [pencraBnsercs MakeT
PEKIaMHBIX MaTepHAIIOB
KonTpoabHast Touka 3
15/ 10.MapkeTHHTOBBIC Jlexnus, Tperoiaraet [IpakTrdyeckoe  3aHATHE, 10 MOJATOTOBKA  PE3YJIbTaTOB
4 HCCIIETOBAHUS Hay9IHOE BEICTYTIICHHE paboTa B MaIBIX TpyHIIax MapKETHHTOBOTO
JIEKTOpa ¢ OOOCHOBaHHEM HCCIIEIOBAHHS,
MPOIIECCOB W SIBJICHUH, COCTaBJICHHE TMPE3CHTAINN
MIPEyCMOTPEHHBIX H OTYETOB
00/1aCTBI0  JIEKI[MOHHOT'O
MaTepuana.
16/ 11.Ynpasnenue Jlexuusa. Ha »roil nmexumu IIpaktuueckoe  3aHATHE, 8 MHOJATCOTOBKA K
4 MapKETHHTOM HOBOE 3HAHHME BBOJIUTCS IpeycMaTpUBAaroIIee MPAaKTUIECKOMY  3aHSITHIO,
gepes POOIEMHOCTD MIPUMEHECHNE METOMa case- MpeayCMaTPUBAIOIIAS
17/ BONIpOCa,  3aJaddl WU study, T.€. TEXHUKY H3y4YCHUE BOIIPOCOB,
4 curyauuu. Ilpu  3TOM o0yueHus, KACalOLUXCSl  yIpPaBJICHUE
poIecc MMO3HAHMS WCTIONB3YIONIYIO OMTMCaHUE MapKEeTHHTOM Ha
CTYJICHTOB B peantbHBIX POCCHICKHX M 3apyOeIKHBIX
COTPYJTHUYECTBE i SKOHOMUYECKHUX, MPEAIPUATHIX
JMajore C COLIMAJILHBIX W Ou3Hec-
MpernoaaBaTesieM cutyanuii. OOyuaroniuecs
IPUOIINKACTCS K JIOJKHBI
HCCIIeJOBATEIIbCKOM MPOAaHAIU3UPOBATH
JIeSITCILHOCTH. CUTYyaIIHIO, Pa3o0paThcs B
Conepxxanre  TpOOIIEMBI CyTH mpobiem,
packpeIBaeTcs myTeM MPEAJIOKUTh BO3MOXKHbIE
OpraHm3aliy TIOUCKa ee pemieHuss W BEIOpaTh
peleHus WU ayuiiee H3 HuX. Kelchbl
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CYMMHPOBAHHUs W aHaIn3a
TpaIUIHOHHBIX "
COBPEMEHHBIX TOYEK
3peHUsL.

0a3upyrTCA Ha pealbHOM
(akTHYeCKOM Marepuaie
WIN K€ TPHONMKEHBI K
peanbHOM CUTyaluu

18/

IIpencraBnenue
pe3yabTaTOB TIPYIIIOBOTO
MIPOEKTA, KOTOPBII
CTYACHTBI pa3pabaThIBaIU
B TEYEHHE  CeMecTpa
KonrpoabHas Touka 4

34

36

106

Koncynpranumn

IIpomesxyTouHas
arrectauus — 2 daca,
JK3aMeH
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st 3a04uHOi (popMBbI O0yUEeHUS:

= | HammenoBanue pasnena | HaumeHoBanue TeM | Bumbl yueOHBIX 3aHATHH U ()OPMBI UX TIPOBEICHHUS
E JIEKIIUM,
2 IPAKTHYECKHX KonrakTHas paboTa 00yJaromuxcs ¢ IpernoiaBaTeneM - ®opma nposenenust CPO
pabor, = = - &
J 1a6OpaTOPHBIX g =2z 3 = 3 g3 = g
o f paboT, CEMHHApOB, | 2 5 & 2 E z g = s 2 E = 5 g s X 8
o d E = S 0 g = g S o E = I S o -5
Z S CPO =2 B85 E S¢88 2% 25| 28124
= 88| 6825 =] 6E«E¢8 S E|6E]0%
1.Bo3HuKHOBeHUE U | 2 YcTraHOBOYHAS JIEKIIHS 0 34 IMom6opxa OTIpeIeIICHUH
3BOJIFOLIHAS 11,5 MapKEeTHHTa U3 HCTOYHHKOB
MapKeTHHTA. 0,5 Jlexnus, Tperoiaraet 1,3,4,6
OCHOBBI MAPKeTHHT2 Hay9IHOE BBICTYILICHUE
JIEKTOpa ¢ O00OCHOBaHHEM
MPOLIECCOB U SIBJICHUH,
pPEAYCMOTPEHHBIX
00nacTpi0  JIEKIIMOHHOTO
Marepuaa.
2. Tlpuwamumsr wu | O 0 12 H3yYCHUE HAy4YHOU u
GhyHKIHH HAYYHO-METOIUUCCKOM
MapKeTHHTa. 6a3bl 1O  TOCTaBJIEHHOM
npoGyiieMaTuke,
peyCMaTpUBacT
ncnons3oBanue Ib6C
3. Mapkerunrosas | 0,5 Jlexuus 1 I'pynnosoit MIPOEKT, 10,5 H3ydYeHHEe  HaydyHOH u
cpena Coneprxanue oIaeTCs peyCMaTPUBAKOIIH I HAyYHO-METOIUYECKOM
Yyepes3 CepHI0 BOIPOCOB, Ha BBITIOJIHEHHE 3aJaHUs 10 6asbl 1O  TOCTaBJIEHHOM
KOTOPBIE CIIYIIATENb HCCIICIOBAHHIO nmpobJemMaruke,
JIOJKEH OTBEYATH MapKETHHTOBOM cpensl MpeayCMaTpUBacT
HETIOCPEICTBEHHO B CEPBUCHBIX MPEIIPHUSITHA. ncmnons3oBanne IbC
XOJI€ JICKIIHH.
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4.CermentupoBanu | 0,5 Jlexuus 0,5 | IlpakTHyeckoe 3aHATHE B 13 MOJrOTOBKA IMpPEe3eHTallui B
€ pBIHKa Conepxanue noJaeTcs dbopme case-study rpymnrne

Yyepe3 CepHI0 BOIIPOCOB, Ha

KOTOpBIE CIyIlaTeNb Konrpoabnas Touka 1

JOJDKEH OTBEYATh

HETIOCPENICTBEHHO B

XOJIe JICKIIHH.
5. 0 0,5 | IlpakTrueckoe 3aHATHE B 13,5 MOJIrOTOBKA MPE3CHTAIMNA B
[To3UIIMOHUPOBAHU ¢dopme case-study rpyrmre
¢ MPOIYKTa
6.1IponykT u| 05 Jlexuus. Ha stolt nexmum | 1 IIpakTtuueckoe  3aHATHE, 22,5 [ToaroroBka K
MPOJYKTOBas HOBOE 3HAHUE BBOJUTCS npesycMaTpuBalolee NPaKTHYECKOMY  3aHSTHIO,
MOJINTHKA 4yepes po0JIEMHOCTh Ipe/ICTaBJICHHE npeaycMaTpHUBaroias

BONpOCa,  3aJaud WU IPYIIOBOrO  MPOEKTa II0 n3y4YeHUE Hay4HO-

curyauuu. Ilpm  3tom CO3/IaHUIO u MPaKTHYECKOTO MarepHhaia

nporecc MO3HAHUS TPOJIBUKCHUIO HOBOT'O 10 3aJ]aHHBIM BOIIPOCaM

KoMIuIeKe CTYJCHTOB B NPOJYKTA.
COTPYIHHYECTBE u [pencraBnsiercss ~ Maker
MapKeTHUHTa

JIHaJIore c NPOJYKTa U €ro ONUCaHHE,

npernoaBaTeneM IUIaH NPOABHKCHHS,

npubIIKaeTes K CerMEHTHl M LEJIEBYIO

UCCJIEI0BATENIbCKON ayJIUTOPUIO

JIeSTeIbHOCTH.

Conepxxanne  mpoOIEMBI

packpbIBaeTcst nyTeM

OpraHM3aliy IOHCKa ee

peteHus WU

CYMMHpPOBaHHUSI U aHaIN3a

TpaJULUOHHBIX u KonTponbHasi Touka 2

COBPEMEHHBIX TOYEK

3peHusl.
7.1lena u menoBas | O 0 14 IToaroroBka K
MOJINTHKA B MPAaKTHYECKOMY  3aHSTHIO,
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MapKEeTHUHTE MpeyCMaTPUBAIOIIAST
U3yUYCHUE HAYYHO-
MPAaKTUYECKOTO MaTepuaa
IO 33JJaHHBIM BOTIPOCaM
8.COnITOBas 0 1 [IpakTHdyeckoe  3aHATHE, 17 ITonroroBka K
[TOJIMTHKA B npeyCMaTPHUBAIOIICE MPAaKTUYCCKOMY  3aHSTHIO,
MapKEeTHHTe npe/CTaBICHUE MpeyCMaTpUBAOIIAS
TPYNIOBOIO MPOEKTa IO U3YyUYCHHUE HAYYIHO-
paspaboTke COBITOBOM MIPAKTUYECKOTO MaTrepuana
TTOJTUTHKH TIPOAYKTA. TI0 33JJaHHBIM BOTIPOCaM
9.Kommynukarmmon | 0,5 Jlekmusa 0,5 | Ilpaktiueckoe  3aHsTHUE, 23 ITogrotoBka K
Hasg IIOJMTHKA B Coneprxanue MOJAETCS npeyCcMaTPHUBAIOIICE MPAaKTUYCCKOMY  3aHSITHIO,
MapKEeTHUHTE Yyepes3 CepHIo BOIPOCOB, Ha npe/CcTaBICHUE MpeyCMaTPUBAIOIIAS
KOTOPBIE CITyIIATEh IPYNIOBOrO MPOEKTa IO H3yUYCHHUE HAYYHO-
JIOJDKEH 0TBEYaTh TIPOABIKEHHIO HOBOTO MPaKTUYECKOTO MaTepHaia
HETIOCPEICTBEHHO B MPOAYKTA. T10 33JJaHHBIM BOTIPOCaM
XOJI€ JIEKIIHH. [pencrapnsercs MakeT
PEKIaMHBIX MaTEPHAIIOB
KounrpoabHas Touka 3
10.MapkeruaroBsie | 1 Jlexus, npexmnonaraer | 1 [IpakTrdyeckoe  3aHATHE, 13 MOJTOTOBKA  PE3YJIbTaTOB
HCCIIEIOBAHUS Hay9IHOE BEICTYTIICHHE paboTa B MaIbIX TPyMIIax MapKETHHTOBOTO
JIEKTOpa ¢ O0OOCHOBaHHEM HCCICIOBAHUS,
MPOIIECCOB W SIBJICHUH, COCTaBJICHHE TMPE3CHTAINU
MIPEyCMOTPEHHBIX 1 OTYETOB
00JIaCTEI0  JIEKIIHOHHOTO
MaTepuara.
11.Ynpasnenue 0,5 Jlektmsa. Ha artoii nexuuu | 0,5 | Ilpaktuueckoe — 3aHsTHE, 13 MOJATOTOBKA K
MapKETUHTOM HOBOE 3HAHHE BBOJUTCS peIycMaTpUBAOIIee MPAaKTUIECKOMY  3aHSITHIO,
4yepes POOJIEMHOCTD MIPUMEHEHHUE METOJa case- MpeyCMaTPUBAIOIIAS
BONpOCa,  3aJaydl WU study, T.€. TEXHUKY H3y4YCHUE BOIIPOCOB,
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CUTyaluu. HpI/I 3TOM

mporecc MIO3HAHHUS
CTYJICHTOB B
COTPYJHUYECTBE u
ZIHaJIore c
npernoaBaTeineM
TpUOIMKACTCS K
HCCIICIOBATENBCKOM
JeATEITEHOCTH.
Conepkanue  1poOIEMBI
packpbIBaeTcs myTeM
OpraHu3alu IOHCKa ee
pereHus WIn
CYMMHpPOBAHHUS ¥ aHaJIn3a
TPaANIHOHHBIX "
COBPEMEHHBIX TOYEK
3pCHHS.

o0yucHHs,
HCTIOJIB3YIONIYIO OTIMCaHNe
peanbHBIX
9KOHOMHUYECKHX,
COIMAJIbHBIX W OW3HEc-
curyanuid. OOydarommecs
JIOJKHBI
MIPOAHATU3NPOBATh
CHUTYaIHIO, pa3o0paTsecs B
CyTH mpobieMm,
MPpCAJIOKUTL BO3MOKHBIC
pemieHuss U BBIOpaTh
nydimee u3 HuX. Keiich
0a3upyIOTCsA Ha pealbHOM
(akTHYeCKOM Marepuaie
WIN JK€ TPHONKEHBI K
pearbHON CHTYyallnu

KaCaromuxcs YyIiipaBJI€HUE

MapKEeTUHIOM Ha
POCCHHCKHMX U 3apyOeKHBIX
TPEATIPUATHIX

IIpencraBnenue
pe3ynbTaToB IPYIIIOBOIO
MIPOEKTA, KOTOPBIi

CTYJEHTBl pa3padaTbIBaIn
B TEUEHHE  CeMecTpa
KounrpoabHas Touka 4

UTOIO

164

Koncynpranumn

IIpomesxyTouHas
arrectauus — 2 daca,
9K3aMeH
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6. IlepeueHb yueOHO-METOAMYECKOr0 oOecmedeHUs] I CAMOCTOSITEJbHON PadoThl
00y4aoIMUXCH M0 JUCHUILIMHE (MOTYJII0)

Jljis caMOCTOSITeNNEHOM PabOTHI MO IUCHUIUTHHE 00YYaIONINecs] CMOB3YIOT CIICAYIONIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ne | Tema, TPy10€eMKOCTh YueOHO-MeTOoUYEeCKOE 00ecTieueHue
n/n B aKaa.4.
o4Hasi/ 3a04Has
1 Bo3HukHOBEHUE 1 OcHoBHas1 JiuTEpaTypa
sBoronust Mapketunra | 1. Pesnuk, I'. A. Mapkertunr : yuebnoe nocodue / I'.A. Pe3Huk.
(8/12) — 4-¢ usn., nepepad. u gorn. — Mocksa : UTHOPA-M, 2023. —
2 TIpHHIHTE! # byHKIHH 199 c. — (Bwicmiee ob6pa3oBanue: bakanaBpuar). — DOI
wapkeruaTa (8/12) 10.12737/1242303. - ISBN 978-5-16-016830-2. - Texkct :
3JICKTPOHHBIN. URL.:
3 Mapkerunrosas cpeaa | https://znanium. ru/cataloq/document’>p|d 1903657
(8/11) 2.CoBpemMenHbIit MapkeTHHr : yaeOouuk / T. B. Cumonsin, C. H.
[IBeTkoBa, M. I'. MaromenoB [u ap.] ; mox pen. T. B. CumoHsiH,
4 CermenrtupoBanue 0. B. Copokunoit. — Mocksa : KunoPyc, 2024, — 318 c¢. —
puinka (10/13) ISBN 978-5-406-13139-8. — URL.: https://book.ru/book/954138
5 Hosummonuposanye 3. Ionkosa, E. I'., Mapkerunr B pekiame : yueOnuk / E. I.
npoaykra (10/13,5) [Tonkosa, E. A. Poguna, A. B. borosu3. — Mocksa : KnoPyc,
2024. — 178 c. — ISBN 978-5-406-11835-1. — URL:
6 Hponykt n https://book.ru/book/950121
MIPOJYKTOBAs
nonutuka (12/22,5)
JonotHUTeILHAS JUTEpPaTypa
7 Ilena u ieHoBast 1. Mapxketunr : yuebnuk / mox pen. B. II. Tperbsaka. —
[IOJIUTHKA B Mocksa : Maructp : UTHOPA-M, 2022. — 368 c. - ISBN 978-5-
mapkeTure (10/14) 9776-0238-9. -  Tekcr anekTpoHHei. -  URL:
8 COLITOBas IONITHKA B https://znanium.ru/catalog/document?pid=1843641
mapxerusre (10/17) 2. HusHoBa, C. H. Mapketunr cdepsl yciayr : ydeOHOE
nocodue / C. H. JlusiHoBa, A. 3. llITe3ens. - Mocksa : Maructp
9 KommyHuKamMoRHas | . Jupa-M, 2019. - 192 c. - ISBN 978-5-9776-0240-2. - Texer :
HOJNTHKA B 3JIEKTPOHHBIH. URL:
mapketunre (12/23) https://znanium. ru/cataloq/document'?pld 999987
10 MapkeTHHroBBIE
nuccneposanus (10/13)
11 VYnpasnenue
MapkeTuHrom (8/13)

7. ®oHA OLIEHOYHBIX CPEICTB /sl MPOBeIeHUs TeKylleil U MPOMEKYTOYHOM aTTecTaluu
00y4aromuXCcH Mo JUCUHUILIIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIHI C yKa3aHueM JTanoB HuX (GOpMHPOBaHHMS B Mpolecce
0CBOEHUS 00pa30BaTeJIbHON MPOrpaMMbl
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Aucm 15
Ne | HWupexc Conepxanue Paznen B pesynbraTe usyueHus pasjeina AUCIMILUIAHEI,
I | KomIie- KOMIIETEHIINH, JUCLUIUINHBI, obecrnieunBaromiero GopMupoBaHue KOMIIETCHIIHH,
TEHINH, HMHIUKAaTOpa obecrieunBaro- HMHIUKATOpa 00yJIarOMIMHCSI JOIDKEH:
WHJUKA mui 3HATh yMETh BIAJICTh
TOpa ¢dopmupo-
BaHME KOMIIE-
TCHLIUH,
HHIUKAaTOpa
1. | OIIK-4 | CnocoGeH OCyIIECTBISATh HCCIIEAOBAHNE PBIHKA, OPIraHU30BBIBATH MIPOJIAKH U IPOABHKEHHUE

CEPBUCHBIX POJYKT

OB B U30paHHOM €

(depe npodecCHOHANTBHOM JeSITeIBHOCTH

OIIK-4.1. Bce paznenst CyIIHOCTB, OnpenensaTs Hagbixamu
OcymiecTBisieT MIPUHIUIEI U LENIU ¥ 33J]a4l | pa3paboTKu MiaHa
MapKEeTHHTOBBIE METObI MapKETUHTOBBl | MapKETHHTOBBIX
HCCIICIOBaHUA MIPOBEACHUS X UCCIIeIOBaHUH U
pBIHKA YCIIyT, MapKeTHHTOBBIX | MCCIICIOBAHUM, | METOJaMHU
MOTHBALIUIO WCCIIEJIOBaHNI B | BBHIOMpATH MIPOBECHNUS aHAIN3a
norpeduteneid  u COOTBETCTBHH C ¢dbop™MeI 1 norpeduTeneit u
KOHKYPEHTOB LEISIMH | METOJIBI KOHKYPEHTOB B IIEIISIX
3a7adaMu MIPOBEICHUS OCYIIECTBIICHHS
MapKETUHITOBOM | MCCIEIOBaHUH | CEpBUCHOU
JIeSITeTIbHOCTH UCXO014 U3 JeSITeIbHOCTH
MPEaNpUATHS 0COOCHHOCTEH | MPEANPHUATHS
cepsl yeayr JIESITeIbHOCTH
HIpeANPUATHH
cdepsl ycuyr u
(YHKIIMOHUPOB
AHMS phIHKA
OIIK-4.2. Bce paznenst OCHOBHEIE Ucnonp3oBaTth Haspikamu
Opranuzyer MPUHIIUIIBI, TPaAWLOHHBIE | OpraHW3aluu
NPOJBIDKEHUE 1 ¢hopmsbl 1 " nporecca
TIPOJIaKH METOJIBI COBPEMEHHBIE TIPOJIBIKEHHUS U
CEpBUCHOTO MPOJBIKEHUS U | 3JIEKTPOHHBIE TIPOJIAXKN CEPBUCHBIX
MpPOAYyKTa, B TOM MPOAAXH YCIYT, | CIIOCOOBI MPOAYKTOB C
YHcIe ¢ MOMOIIBIO B TOM HYHCIIE C MIPOABWKEHHSA | MOMOIIBIO
OHJIAMH u MTOMOIIBIO U TIPOJaKH TPaIUIMOHHBIX U
HHTEpHET- OHJIAMH U CEPBUCHBIX UHTEpHET-
TEXHOJIOTUH. WHTEPHET- NIPOYKTOB TEXHOJIOTHil
TEXHOJIOTUil
OIIK-4.3. Bce paznensr CymHocTs 1 [TpumensTs Haspixkamu
dopmupyet coJiepxKaHue OCHOBHBIE OIpeIeNIeHUs
CHelManu3upoOBaH JIESITEIBHOCTH IO | METOABI HEOOXOANMBIX
HBIE KaHaJbl (opmupoBaHUIO | aHANU3a, KaHaJIoB cObITa
cObITa CEepPBHUCHBIX KaHaJIOB COBITA IUIAHUPOBAHUSA | CEPBHUCHBIX
MIPOAYKTOB u CEPBUCHBIX U KOHTPOJIS MPOAYKTOB U YCIIyT
yciyr MPOAYKTOB U JIESITEIBHOCTH | MCXOMS U3
yCIyT o COBITY 0COOEHHOCTEH
CEPBHUCHBIX JeSITeTbHOCTH
MIPOAYKTOB U OpraHU3aIx

ycIyT
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7.2. Onucanue nokasartejiei u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH Ha PAa3HBIX 3Tanax

X (pOPMHUPOBaAHUS, ONIMCAHUE IIKAJI OLlEHHBAHUS.

Pe3yabTaT 00yuenus no IMoka3arean . JTan ocBoOeHus!
Kpurepuii onennBanns
AMCIHUIINHE OLICHUBAHNSA KOMIIETEeHIIMH
3HAaTh CYIIHOCTH,
MPUHIUTIBI 1 METOZBI
MPOBEICHUS
MapKETHHTOBBIX
HCCJICI0OBaHUil B
COOTBETCTBUHU C LICIISIMU U
3a/layaMy MapKEeTUHIOBOM
ACATCIBHOCTHU MPCAIPUATUA
cdepsl ycIyr, OCHOBHbIE
MPUHIUIIEL, (POPMBI 1
METO/IbI TPOABHKCHUS U
MPOJaKH YCIyT, B TOM
YHCIIe C TOMOIIBIO OHJIAMH
Y HHTEPHET-TEXHOJIOTHH,
CYIIHOCTb U COJIepKaHHe
JIeSTEILHOCTH T10 CTyZIeHT rmokasai 3HaHHue
(hopMHpOBaHHUIO KaHAIIOB OCHOB TIPOBE/ICHHS
cOBbITa CepPBUCHBIX HCCIIEI0BaHU phIHKA
OPOAYKTOB U YCIIYT MPOAYKTOB B H30paHHOMN
pory yery boLy p . 3akpermieHue
YMeTs onpenensiT NelIu 1 cdepe npodeccrHoHaTbHON
KOMITCTEHIINT
33724 MapKeTHHTOBBIX JIeSITEIIbHOCTH
. «CrnocobeH
WccleI0BaHn, BBIOUPATh CTyneHT yMeeT IpOoBOIUTh
OCYIIECTBIISTH
(hopMBI 1 METOZBI HCcIeJ0BaHNe PBIHKA,
. ncciIe0BaHNe
MPOBEICHUSI NCCIIEJOBAaHHUI OPTaHU30BBIBATH MPOIAKH
. TectupoBanne PBIHKa,
MCXOAS U3 0COOEHHOCTEH U TIPO/IBI)KEHHUE CEPBHUCHBIX
HO}IFOTOBKa o OpraHn30BbIBATH
JIETENBLHOCTH MIPOAYKTOB B U30paHHOI
. WHIUBUAYAILHOTO / . NPOJIAXKHU U
npeAnpusTuii chepst yeiayr chepe npodeccHoHaTEHON
IPYIIIOBOTO MMPOEKTa MPOJIBIIKEHHUE
U QyHKIMOHUPOBAHUS JIEATETLHOCTH
CEPBUCHBIX

PBIHKA, HCIIOJIH30BATh
TpaaUIMOHHbIE U
COBpPEMEHHBIE YJICKTPOHHBIE
CHOCOOBI IPOIBHKCHUS U
TIPOTaXH CEPBUCHBIX
MPOAYKTOB.

[IpuMeHsATh OCHOBHBIE
METO/Ibl aHAIIN3a,
TUTAHUPOBAHUS ¥ KOHTPOJIS
JIESITETIHHOCTH TI0 COBITY
CEPBUCHBIX MIPOIYKTOB U
YCIyT.

Bnaners HaBBIKAMU
pa3paboTKH TUTaHa
MapKETHHTOBBIX
UCCIIEIOBaHUI U METOJaMHU
MPOBEICHUS aHAIN3a
notpeouTenei u
KOHKYPEHTOB B IIEJIAX
OCYILIECTBJICHUSI CEPBUCHOU
JESITeTHbHOCTH TPEATIPHUITHS
HaBBIKAMHU OpTaHU3aINN
mporiecca MPOIBIKEHHS U

CryneHrt BiameeT
HaBbIKaAMH HUCCJICIOBAaHUA
PBIHKA, OpraHnu3anuun
MPOJIAKHU U TIPOABUKEHHUSI
CEpPBHUCHBIX POJIYKTOB B
n30paHHOH chepe
npo¢eCCHOHATBHOM
JIESITEIbHOCTH

IIPOAYKTOB B
n30paHHoOi chepe
npo(heCcCHOHATBHOM
JIeSTETBHOCTH
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MPOJAKU CEPBUCHBIX
MPOIYKTOB C MOMOIIBIO
TPaTUIIMOHHBIX U
WHTEPHET-TEXHOJIOT U
HABBIKAMU OTPEICIICHUS
HEOOXOAUMBIX KaHAIOB
COBITa CEPBUCHBIX
MPOAYKTOB U YCIIYT UCXOJS
M3 0COOEHHOCTEHN
JICSATEIbHOCTH OpraHU3alnH

KpuTepun u mkaJjia oueHMBaHUS OCBOCHHS 3TANOB KOMIIETEHIUIT HA
MPOMEKYTOYHON aTTeCTAlUMN

[Topsiaok, KpUTepuu U IIKajga OLEHUBAHUS OCBOEHUSI 3TAllOB KOMIETEHUUW Ha
MPOMEKYTOYHOM aTTecTallui  ompeAensiercss B cooTBeTcTBHUM ¢ [losoxkeHnem o
MPOBEACHUU TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH MW MPOMEXYTOYHOM aTTecTaluu
oOydJaomuxcss 1O 00pa3oBaTeNbHBIM IpOTrpaMMaM  BBICIIET0 OOpa3oBaHUS —
mporpaMMaMm  OakajaBpuara, MporpaMmaM  MarucTpaTypbl, pealu3yeMbIM 10
dbenepasbHBIM TOCYAApCTBEHHBIM oOOpa3zoBaTelbHbIM cTaHmapram B OI'BOY BO
«PT'YTUCY.

Buabl cpeacTB onleHHMBaHMS, IPUMEHsIeMbIX NPH NPOBEIeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEHMii M HABBIKOB NPH BbINOJHEHUH OTAEJbHbBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo OYeHuedarus — mecmuposarnue

IlkaJjia OleHKU YPOBHSI 3HAHMII, YMEHHNI M HABBIKOB IIPH PellIcHHH TeCTOBbIX 3a1aHUil

Kputepnu oueHkun OIIeHKAa
«5», ecmu (90 -100)% mnpaBUIBLHBIX
OTBETOB
BBIMOJIHEHO BEPHO 3a/IaHHIA
«», ecim (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmm (50 — 69)% TpPaBHIBHBIX
OTBETOB

«2», ecnm MeHee 50% TpaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanus — 2pynnogou npoexm

IIIkaja ONEHKH YPOBHSI 3HAHMI, YMEHHH W HABBIKOB pa3padoTKH IpPyNIIOBOIo
MPoeKTa

14-15 6a/sI0B — IPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAaHUSM, NMPEIbSIBIIEMBIM K
paboTaM JaHHOTO THUIA: CaMOCTOSITENIbHOCTb, KOMIIO3MIIMOHHAS CTPOMHOCTh: BBEACHUE
(aKTyaJTbHOCTh TEMBI, TNpEeAMEeT, OOBEKT HWCCIIEAOBAaHUS, LENH, 3a/aud), TeopeThdyeckas u
IpaKTUYeCKas 4YacTH, 3aKIIOUEHHUE; IMpeUIoKEHHas TeMa pacKpbIBaeTcs SApKo, TIyOoKo,
aprymeHTHpoBaHo. [Ipu 00CyXIeHNN yJaCTHUKU MPOEKTa JAl0T apryMEHTHPOBAHHBIC, MOJIHBIE
OTBETHI.
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12-13 6a/uI0B — IPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHHSM, MPEIBSIBIIEMBIM K
paboTaM JaHHOTO THUIA: BBEACHUE (aKTyalbHOCTh TEMBI, IPEAMET, 00BEKT UCCIIeIOBAHUS, LIEIH,
3aJaun), TEOpeTHYecKass M TpaKkTUYecKas dYacTu, 3akirodeHue. [IpemnokeHHas Tema
PacKpBIBAETCs SIPKO, TIYyOOKO, apryMEeHTHPOBaHO. [Ipu 00CYXIIeHUN y4aCTHUKH MPOEKTa JAI0T
HETIOJIHbIE, TOBEPXHOCTHBIE OTBETHI.

9-11 0a4JI0B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHMSAM, MPEIBSBISIEMBIM K
paboTaM JTaHHOTO THIIA: BBEJCHHE(AKTYaIbHOCTh TEMBbI, IPEIMET, OOBEKT HCCIECIOBAHNUS, LIEIH,
3a7a4M), TEOpPETUYECKass M MpaKTU4ecKas dacTH, 3akiaroueHne. OCHOBHBIE YacTH IPOCKTA
HEJ0CTaTOYHO IPOpabOTaHBI.

7-8 6aJNIOB — TPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHUSAM, MPEIBIBISEMBIM K
paboram nmanHoro Ttumna. [IpemnoxeHHas TemMa packpbiTa MOBEpXHOCTHO. [Ipm oOCykIeHuH
YYaCTHHKH MIPOEKTA TAIOT MOBEPXHOCTHBIEC OTBETHI.

5-6 6amnoB — [IpennoxeHHass TeMa pacKpbITa IOBEPXHOCTHO, OTCYTCTBYIOT OT/EIbHBIE
JJIEMEHTBHl BBEJCHHS, 3aKIIOUCHHE;TCOPETHYECKass M IPAKTUYeCKash YacTH HEJOCTaTOYHO
popaboTaHBbl.

Memnee 5 6aJJI0B — IPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBAHUSIM, TIPEIbSIBISIEMbIM
K paboTaM aHHOTO THMa. PaboTa HOCUT onucaTebHBIN XapaKTep.

Buanl CpeaCTB OLCHUBAHHUSA, NPUMEHACMBLIX IIPU MPOBCACHUM MPOMEKYTOUHOMH
aTTeCTAalMU U IKAJbI OHCHKH YPOBHHA 3HaHI/II7[, YMeHI/Iﬁ 1N HABBIKOB IIPU UX BBIMOJHCHUH

VYceTHBIT onpoc
Ilxaja oeHKH YPOBHS 3HAHUI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeETe

one KpHTepnn OLICHUBAaHUA Tloxa3zaTenn OllCHUBaAHUusA
HKa
- MOJIHO  pacKpbITo  coxaepxkaHue | — OOyvaronuiics MOKa3bIBACT
MaTepuana; BCECTOPOHHHUE W TIyOOKHE 3HAHHS

- MaTrc€prall HM3J0KCH TIpaMOTHO, B

MIPOrpaMMHOT0 MaTepHuaia,

OnpeAeIeHHON JIOTUYECKOW | — 3HaHUE OCHOBHOU u
IIOCJIEI0BATENBHOCTH; JOTIOJTHUTEIBHOM JIMTEpaTyphl;
- MPOJEMOHCTPUPOBAHO CUCTEMHOE U | — TMOCHEAOBAaTEIbHO M YETKO
riryookoe 3HaHHE MIPOrpaMMHOTO | OTBEYAaET Ha BOIPOCHl Owuiera Hu
MaTepuana; JIOTIOJTHUTEbHBIE BOTIPOCHI;
- TOYHO UCIOJIb3YETCSl | — YBEPEHHO  OpPUEHTHPYETCS B
TEPMHUHOJIOTHS; MPOOJIEMHBIX CUTYaIIUAX;
- MOKa3aHO YMEHUE WJUIIOCTPUPOBATH | — JEMOHCTPUPYET  CIOCOOHOCTh
TEOPETUYECKHUE IOJIOKEHHUSI KOHKPETHBIMH | IPUMEHATh TEOPETHUECKUE 3HAHUS
npuMepamMu, TPUMEHATh WX B HOBOH | IS aHanm3a MPAKTHYECKUX
«5y» | cuTyaluu; CUTyallMii, Jenarb MpaBUJIbHbIE
_ MPOJIEMOHCTPHPOBAHO  ycBOeHHe | BPIBOMBL  TPOSIBIIAET  TBOpHECKHE
paHee  W3ydeHHBIX  COMyTCTBylompix | CTOCOOHOCTH B NOHMMaHHH,
BOIIPOCOB, c(hOPMHPOBAHHOCTD i | A3TI0KEHHH M HCIOJIb30BAHUH

YCTOMUYMBOCTb KOMIIETCHIIMM, YMEHHU H
HaBBIKOB;

MIPOrPaMMHOTO MaTepHaIa;

— HOATBEPXKAACT IMOJTHOC OCBOCHUC
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- IIPOJIEMOHCTPUPOBAHO
OCHOBHOM JINTEPATYpHI.

YCBOEHHE

- OTBET YIOBIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLIEHKY «5», HO MIPH 3TOM
MMeEET OJIMH U3 HEJAOCTATKOB:

®EJIEPAJIBHOE TOCYTIAPCTBEHHOE BIO/I>KETHOE OBPA30BATE/TbHOE CMK
YUPEXIEHVE BBICILIETO OBPA3OBAHISI PTYTHUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 19
- OTBET MPO3BYYal CaMOCTOATENbHO, | KOMIUCTCHIMH, = MPCAYCMOTPCHHBIX
0€e3 HaBOJAIIMX BOIIPOCOB; [porpaMMon
- IPOJIEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKH NPUMEHATH 3HAHUE TEOPUM K
PEIIEHUIO TPOPECCHOHATBHBIX 3a/1a4;
- IPOIEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOW  y4yeOHOM W  Hay4dyHOH
JINTEPATYPEI;
- JIONYIIEHBI OIHA — JIBE HETOYHOCTH
npu OCBEILEHUH BTOPOCTENEHHBIX
BOIIPOCOB, KOTOPHIE HMCHPABJIAIOTCS 110
3aMEYaHHIO
- BOIIPOCHI W3JIararTes | — 00y4arOIUICS  MOKa3bIBAET
CHCTEMATU3UPOBAHO U TIOCIIEA0BATENILHO; | MOJHOE 3HAHUE
- IPOIEMOHCTPUPOBAHO yMEHHE | — IPOrPaMMHOIO  MaTepHana,
AHAIM3MPOBATh MarepHall, OJHAKO HE BCE | OCHOBHOU M
BBIBOJIBI  HOCAT aPryMCHTHDOBAHHBIH ¥ | _ OTIOIHATENIBHOM
JI0OKa3aTeNbHbIA XapakTep; THTEPATYPHI;

- JacT TIOJIHbIE OTBETHI HA
TEOPETUYECKHE BOIIPOCHI Ouiera u
JIOTIOJTHUTEIIbHBIE BOIIPOCHI,
JIOTTyCKasi HEKOTOPbI€ HETOYHOCTH;

- MPaBUIBHO TPUMEHSIET
- a) B  U3JIOKEHUH  JIONYIIEHBI | TEOPETHYECKHE  TIOJNOKEHUS K
HeOonblie TPOOENbl, HE HCKA3UBIIKME | OLCHKE MPAKTHYCCKUX CHTYAIIUii;
COACPHKAHHC OTBCTA, - JIEMOHCTPUPYET ~ XOPOLIUi
- 0) JOMYIIEHBI OJIMH — [[BA HEOYETA | yPOBEHb OCBOCHHS MaTepuaia W B
IpH OCBEIICHUH OCHOBHOTO COJEPXAaHMS | [EIOM  TOATBEPIKIAACT  OCBOCHHUE
OTBETA, WCIPABJIECHHBIE [0 3aMEYAHUIO | KOMIETEHIMH, NPeIyCMOTPEHHbIX
peToIaBaTelis; POrpamMMOi
- B) JOMYyIlEHbl omunoka wimu Ooiee
JIByX  HEIOYETOB  MPH  OCBEIICHHU
BTOPOCTENEHHBIX  BONPOCOB,  KOTOpPBIE
JIETKO  WCTPABISAIOTCS O  3aMEYaHUI0
pernoiaBaTes
- HEMOJHO WJIM HETOCIEI0BATENBHO | — OOYYaIOIIHMIACST  MOKa3bIBacT
PacKphITO  COJepXaHWe MaTepuaia, HO | 3HAHHE OCHOBHOTO
MOKa3aHo oflee MOHMMAaHKE BOMpPOCa U | _ vatepuaza B oObeMe,

MIPOAEMOHCTPUPOBAHbI YMEHHUS,
JIOCTATOYHBIE ISl JAJTbHEUIIETO YCBOCHHUS
Marepuaa;

- YCBOCHBI OCHOBHBIC KaTCropuH I10
paccMaTtpuBacMOMy U JOIMOJIHUTCIIbHBIM

HEOOXOIUMOM  JUIsl  TIPEACTOSIICH
npodeCcCHOHATBHON JIEeATETLHOCTH;

- IIpU OTBETE Ha BOIPOCHI
ounera u JOTIOJIHUTEIbHBIE
BONPOCHI HE JIOMYCKaeT TpyObIX
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BOIIPOCAM; OIIMOOK, HO WCIIBITHIBACT
- VIMEJTHCh 3aTpyJHEHHUS unn | SATPYAHCHUA B
JONyIIEHEl  OWMOKM B ompenenenun | 1TOCICAOBATCABHOCTH HXx
B3y | TOHATHH, HCMONB30BAHMH TEPMUHOJIOTHY, H3TTOXKCHMA,
VICTIPABJICHHBIE nocne HECKOIBKUX | — He B  IONHOW  Mepe
HABOJAILIMX BOIPOCOB; JEMOHCTPUPYET CIIOCOOHOCTH
_ npu HETIOTHOM spapmy | TPAMCHATE TEOPETHUYCCKHE 3HAHMS
TEOPETUYECKOTO ~ Marepuana  BoisgsieHa | A1 aHansa IPaKTHICCKIX
HEJI0CTaTOYHAs copmuposannocts | CHTYAUHH,
KOMIETECHIINM, YMEHM WU  HaBBIKOB, | — MTOJITBEPKIAET OCBOCHHE
CTY/IECHT HE MOKET IIPUMEHUTh TEOPHMIO B | KOMIIETCHIUM, IPELyCMOTPEHHBIX
HOBOH CUTYallNH; IporpaMmMol  Ha  MHUHUMAJbHO
- IPOJEMOHCTPUPOBAHO  ycBoeHue | AOTLYCTUMOM YpOBHE
OCHOBHOM JINTEPATYpPBI
- He PACKpBITO OCHOBHOE | — 00y4Jaromuiics 1MeeT

«2»

COACPIKAHUC y‘IC6HOFO MaTrcpualia,

00Hapy>XEHO HE3HaHUE W
HEeMOHUMaHue Oosbluedl wim Haubosee
BaXHOW 4acTH yueOHOro MaTepuaa;

JAOMMYIICHBI OIIMOKH B OIPEACIICHUN
HOHSITI/II\/'I, npu HUCIIOJIb30BaHNH
TCPMHUHOJIOTUH, KOTOPBIC HE HCIIPABJICHBI
IMMOCJIC HECKOJIBKHUX HABOAAIINX BOIIPOCOB.

He CHOPMHUPOBAHBI KOMIETEHIINH,
YMEHHUSI U HaBBIKU.

CYLIECTBEHHBIE MPOOENbI B 3HAHUSIX
OCHOBHOTO y4eOHOTO Marepualia Io
IHCIUIUIHHE;

- HE crioco0eH
apryMeHTHPOBaHO u
MOCTIIOBATEIbHO ~ €r0  H3JIararh,
JoMycKaeT rpyOble  OmMOKH B

OTBETaX, HEMPABUIBLHO OTBEYAET HA
3a/1aBaeMble BOITPOCHI WIH
3aTPYAHSIETCS C OTBETOM;

HC TOATBCPIKAACT OCBOCHUC

KOMIIETCHIINH, MPEeITyCMOTPEHHBIX
IPOrpamMMou
OLICHOYHAS IIIKAJIa YCTHOI'O 0TBETA
IIpoueHTHBI HHTEPBAJ OLICHKA
OLICHKH
MeHee 50%

51% - 70%

71% - 85%

86% - 100%

Gl Wi
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7.3. TunoBble KOHTPOJIbHbIE 321aHUSA WIH UHbIE MATEPHUAJIbI, HE00X0AMMBbIE 1JIsl OLEHKH
3HAHUI, YyMEeHHUH, HABHLIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TAMbI

(l)OpMI/Ip()BaHI/Iﬂ KOMIIeTEHIIMIi B nmpouecce 0CBOCHUS 06pa30BaTeJ’ILHOI7I NporpaMmmbl.

= Paznen

= g JUCHUIIIINHBI,

2 5| obecneunsarommit Bug u conep:xanue KOHTPOIBLHOTO TpebGoBaHUs K BBITIOJTHEHUIO KOHTPOJIBHOTO
S % (dbopmMupoBanue 3a1aHus 3alaHus U CPOKaM CHadu

5 ©| KOMIETeHINH (WK

= €e JacTH)

4. | OcHOBBI MapKeTHHIa

1-ast KOHTpOJIBHASA TOUKA -
(dhopManu3oBaHHOE HAOIIOACHUE U
OLIEHKA PEe3yJIbTaTOB BBIIIOJHEHHUS
MPAaKTUYCCKUX 3aJaHul B popme
TECTUPOBAHUSI 00YIAIOLIUXCS

TectupoBanue coctouT U3 20 BOIPOCOB €
TpeMsi BapuaHtamu otBeta. Heobxoaumo
BBIOpaTh | BEPHBI OTBET U3 TPEX
npe/IoKeHHbIX. PaboTa onenuBaercs mo 10-
GannpHOM cucteme. Kax bl MpaBUIbHBIH
oTBeT onennBaercs B 0,5 Oaia.

Kommieke
MapKeTHHTa

2-asi KOHTPOJIbHAS TOYKA -
(hopMannzoBaHHOE HAOIIOACHUE H
OLICHKA Pe3yJIbTaTOB BBIITOJHEHHS
NPaKTUYECKUX 3aJaHUi B hopMme
TECTHPOBAHHA 00yYaIOMUXCS

TectupoBanue cocTouT u3 20 BONpoCcoB ¢
TpeMs BapHaHTaMu oTBeTa. Heobxoammo
BEIOpaTh | BEpHBI OTBET U3 TPEX
npeutokeHHBIX. PaboTta onenmBaercs mo 10-
OamnpHOM cuctemMe. Ka b1l IpaBUIBHBIH
oTBeT onennBaercs B 0,5 Oaa.

12 | Kommnekc

3-ast KOHTPOJIbHASI TOYKA -
(hopMannzoBaHHOE HAOIIOACHUE H
OLIEHKA Pe3yJIbTaTOB BBITIOJIHEHHUS

TectupoBanue coctouT u3 20 BONpocoB ¢
TpeMs BapuaHTamu otBeta. Heobxommumo
BbIOpaTh | BEpHBIN OTBET U3 TPeX

18

mpoayKTa (Ha BEIOOP TPYIIIEI),
CO3/IaHHE ero MaKeTa, aHaJIN3
LEJIEBOH Ay TUTOPHH, BAPUAHTHI
MO3UIIMOHUPOBAHUS, TUIAH
MIPOIBIKCHHUS, MAPKETHHT OBBIH
aHaIN3 PEIHOYHOM CpPeIbl,
BO3MOXXHOCTb IPUMCHECHUA
KOMMYHUKAITMOHHBIX TeXHOHOFI/Iﬁ,
OIMCAaHUE LIEHOBOM U
ACCOPTUMEHTHOM MOJUTUKH HA 5
set. [IpoexT BeInoHAETC S
MO3TAITHO (C Ka)I0H Henenel oH
MOJy9aeT HOBOE HAIIOJIHCHHE)
TPYIIIOH CTYJJICHTOB B TCYCHUE
BCEr0 CEMECTPa, 10 OKOHYaHUH
MPEJCTABIICTCS TPE3CHTALNS
MPOAYKTa CO BCEMH
MapKETHHTOBBIMH IUTAHAMU U
pacueTamu.

MapKeTHHTa . npeiokeHHbIX. PaboTa onennBaercs mo 10-
MPAaKTUYECKUX 3aJaHui B popme . o .
OatbHOI cucteMe. Kaxplil mpaBUIIbHBILI
TECTUPOBAHUsI 00yJaAIOLINXCS
otTBeT orienuBaetrcs B 0,5 Oaia.
Kommekc I'pynnoBoi npoexT, KOTOPbII IIpoexT oriennBaetcs mo 15-tu 6anpHOIM
MapKeTHHra npeycMaTpuBaeT pa3padoTKy HIKaje. YYUTHIBAIOTCS OPUTHHAIBHOCTD UJIEH,

Ka4eCTBO U Pa3HOOOpA3Ue MCIOIb3YEMbIX
METOJIOB aHAIN3a U PACYETa, BO3MOXKHOCTh
HCIIOJIb30BaHUS TIPOJYKTA B PEaIbHOM
KOMMEPYECKOU JKU3HH, rpaduuecKkoe
HCIIOJTHEHUE MPOEKTA B BUJIE MPE3CHTAIMH Ha
15-18 cnaiios.

Ouenka rpynnoBoro npoeKTa:
Beenenue - 1
Omnwmcanne nmpoaykra - 1
Omnpenenenne LA - 1
Amnanus cpenpl - 1
MapxkeTnHroBoe uccienoBanue - 1
OmnpenencHue EHH - 1
COBITOBas MOJTUTHKA - 1
[Tporpamma npoaBHKEHHS NPOIYKTa - 5
IIporuo3 3¢ppexruBHOCTH - 1
Odopmiienue, coboieHIe CPOKOB - 1
3amura - 1
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Tunoevie 3a0anus 013 oyenuganus ypoeusa cihopmupoeannocmu komnemenuyuu OIK-4

3adanus 3AKpbuinmozo muna

3adanue 3aKpblmo20 MUNA HA YCHMAHOBIEHUE COOMECHICIN U

3ananue 1. YcTaHOBUTE COOTBETCTBUE MEKITY MOHATUSIMHU M UX XapaKTEPUCTHKAMH:

: HaOJTI0/IeHNe, SKCTIEPUMEHT, OTIPOC

: ”HpOpMaIWsl, cOOpaHHas BIIEPBbIE ISl KAKOH-TMO00 KOHKPETHOM 1eNn

: Tene(OH, 1MoYTa, TUIHBIA KOHTAKT, HHTEPHET

: MHGOPMAIHS, KOTOpas yKe I7Ie-TO CYIIECTBYeT, OyIydn cCOOpaHHOI paHee I APYTuX Ienen
. BTOPUYHBIC NaHHBIC

. ICPBUYHBIC JaHHBIC

: CITOCO0 CBSI3M C ayTUTOPHEH

: METOJIbI HCCIICIOBAHUS

R W oY AW~

2 3 4

3aganue 2. YcTaHOBUTE COOTBETCTBHME - YKAKHUTE, KAKU€ IOHITHS PACKPBIBAIOT COAEP)KaHHE
CIEIYIOLINX KaTerOpu:
: METOJIBI UCCIIEZI0BAHUS
: HHCTPYMEHTBI UCCIIEIOBAHUS
: CITOCO0 CBSI3M C ayTUTOPHEH
: BUIBI HHpOPMALIUH
: HaOJroIeHNe, KCIIEPUMEHT, OIIPOC
: TesieOH, 1OYTA, TUIHBIA KOHTAKT, HHTEPHET
: aHKeTa, MeXaHHUYeCKHe YCTPOHCTBa
: IEpBUYHAs, BTOPUYHAS

R W o NWN—

2 3 4

3aganue 3. YCTaHOBHUTE COOTBETCTBUE MEXKY METOJIAMH KOJIMYECTBEHHBIX MAPKETHHT OBBIX
MCCIIEIOBAaHUI U MX BUJIAMH:
: ompoc
: OKCTIEPUMEHT
: IOBTOPHBII OIPOC
: HaOroIeHne
: IaHeIh
: perucTpanus cie[0B OBEJACHUS
: HHTEPBBIOMPOBAHHUE
: TpOOHBIN PBIHOK

R|H3 WA AW -

3aganue 4. YCTaHOBUTE COOTBETCTBUE - YKAKUTE, KAKOMY BUJY CIIPOCa COOTBETCTBYIOT JaHHEIC
XapaKTePUCTUKH:

1: GosbIiras yacTh NOTPEOUTENICH HETOMIO0IMBAET TOBAP U COTIACHA JIaXKe Ha ONPeICICHHbIC
U3JIEPIKKH, JIUIIH ObI N30€KaTh €0 MOKYITKU

2: OpraHm3aIys yI0BICTBOPEHA CBOUM TOPTOBBIM 000POTOM

3: MHOTHE TIOTPEOUTENN HCIIBITHIBAIOT CHIIBHOE JKETaHUE, KOTOPOE HEBO3MOXKHO YIIOBICTBOPUTD C
MTOMOIIIBIO HMEIOIIUXCS HA PHIHKE TOBAPOB U YCIIYT

4: ypOBEHb CIpOCa BHIIIIE, YeM MOXET WM XOUYET YIOBICTBOPUTH OPraHU3aIUs
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a: CKPBITBIN CIPOC

0: Upe3MepHEIi CIIpoC

B: OTPHULIATENILHBIN CIPOC
T': TIOJTHOIEHHBIN CIIpOC

1 2 3 4

3aganue 5. YCTaHOBHTE COOTBETCTBHE - YKKUTE KakWe 3aayd PEIIaroTCs C TOMOIIBIO
CIIETYIOIINX BUJOB MapKETHHIA!

1: monmepskaHKe CYIIECTBYIOLIETO CIIPOca ¢ y4ETOM N3MEHEHUS MPEeNNOYTEHUH moTpeduTeneii u
KOHKYPEHTHOMW CpeJIbl Ha PhIHKE

2: MTMKBHJALVSI WM CHIDKEHHE CIIPOCa Ha MPOTYKTHI, BpEAHBIE IS 340POBbS

3: crmaxxuBaHUE Ce30HHBIX KOleOaHMi cripoca

4: MOKCK W MPOBEJICHNE MEPOTIPUATHH 110 Pa3BUTHIO UHTEpECca Y MOTpeOuTeNei K KOHKPETHOMY
MPOAYKTY

a: CHHXPOMapKETHHT

0: MPOTHBOACHCTBYIOIINI MapPKETHHT

B: HOJJICPKUBAKOLINNA MAPKETUHT

T': CTUMYJINPYIOIIUI MapKETHHT

1 2 3

0 a r

3aganue 6. YcTaHOBHTE COOTBETCTBHE MEKNY (PYHKIUSMH MAPKETHHIA U UX CO/IeP:KAHNEM:
: aHANTMUTHYecKast (PYHKIHUS
. IPOM3BOJCTBEHHAS (QYHKLUS
: cObITOBas PyHKIHS
: (DyHKIHMS yIpaBICHUS] © KOHTPOJIS
: H3yYEHHE PHIHKA U MOTPeOUTENICH; N3yUCHUE TOBapa; aHAJIN3 BHYTPEHHEN Cpeibl NPEANPHUITUSL
: OpraHu3alys NPOU3BOACTBA HOBBIX TOBAPOB; MaTEPUAILHO-TEXHUYECKOE CHAOKEHNE; YIIPaBICHHUE
Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO TOTOBOH MPOILYKIHN
B: OpTraHU3aIlMsl CHCTEMBI TOBAPOBIKEHHS U CEPBUCHOTO O0CTYKHBaHUS; CO3/IaHUE U Pa3BUTHE
cucTeMbl GOPMHUPOBAHHS CIIPOCA U CTUMYJIUPOBAHUS COBITA; IPOBEICHHE LeJICHANIPaBICHHON TOBApHON
Y LIEHOBOM MOJIUTUKHU
I': OpraHu3aIysl CTPATETHIECKOro U ONIePaTUBHOTO TUIAHUPOBAHMS Ha MPEIPUSITHN; HHOOPMAIIMOHHOE
o0ecrieyeHne ynpasiieHHsI MApKETHHIOM; OpraHU3alusl KOHTPOJISl MapKETHHra

AN B WN —

3aganue 7. YCTaHOBHTE COOTBETCTBHE MEXKIY KaHAJIaMU pacnpeaejieHHsI H X XapaKTePUCTHKOI:
1: mpsiMbIe KaHAIBI

2: KOCBEHHBIE KaHAJIBI

3: cMelIaHHbIe KaHaJIbI

a: IepeMeIIeHNe TOBAPOB U YCIYT 0e3 y4acTHs MOCPSTHUICCKUX OpraHU3aIui
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0: mepeMeIeHre TOBAPOB M YCIIyT CHAYasla OT H3TOTOBHUTEIS K HE3aBUCHMOMY YYaCTHHKY-TIOCPETHHKY, a
3aTeM K MOTPEeOHUTEINI0
B: KOMOMHAIMS PSAMBIX 1 KOCBEHHBIX KaHAJIOB

1 2 3

3ananne 8. CooTHecHTe KOHIENIIHIO MAPKETHHIA € €¢ OCHOBHBIMH IMOJIOKEHUSIMU:
[IpousBoacTBEeHHAST KOHICTIIUS

[IpoaykToBas KOHUEMLMS

COBITOBAs KOHIIEIILIMS

[Horpeburenpckas KOHIENIHs (KOHIETIINAS MApKETUHTA, PHIHOYHAS KOHIISTIITHS)
CornpanbHasi KOHICIIUS (KOHYenyusi COYUAIbHO-0MBEMCIMEEHHO20 MAPKEMUuH2a)
KoHuenuus MapkeTHHra B3auMOOTHOILLIEHUI

SoaprwNE

A. OpUEHTHpYETCS Ha CHIDKEHHE 3aTpaT, CBS3aHHBIX C BBIIIYCKOM TOBAapOB, W TOBBILICHUE MPO-
W3BOJUTEIBLHOCTH TPY/a.

b. yrBepxkmaer, 4To MOTPEOMTENN OTHAIOT MPEAIOYTEHHE TOBapaM, NMPEIJIarafolliM HaWBBICIIEE
Ka4yecTBO, 00JIaIal0IIMM JIyYIIMMH SKCILUTyaTallMOHHBIMUA CBOHCTBAMH M XapaKTEPUCTHKAMH.

B. opueHTHpyercsi Ha «MHTCHCHU(PHKALWIO COBITa», MPENNOJArarollyl0, YTO TOKYMATeld CTaHyT
npruoOpeTaTh TOBapbl (GUPMBI, €CIIN MIPUIIOKHUTh YCHIHS B IIPOIIECCE MX MPOIaKH.

I'. cunTaer, 4TO 30T JOCTIDKCHHMS IeJeld OpraHW3aliyd — OINpEAeIeHHe HYXI W MOTpeOHOCTeH
LIEJICBBIX PBHIHKOB M YJOBJICTBOPCHHE NOTpeOuTeNcit 0ojiee 3(PQPEKTUBHBIMU CIIOCOOAMH, YeM Y
KOHKYPEHTOB.

J1. mpoBo3rIiamaet 3aj1a4yeil opraHu3aliy yCTaHOBIICHUE HYXKI, IIOTPEOHOCTEH U HHTEPECOB IEJIEBBIX
PBIHKOB M yJIOBJIETBOpeHHE NoTpeduTeneit Oonee d3pPEeKTHBHBIMU, YeM Y KOHKYPEHTOB, CIOCOOaMH
NIPY COXPaHEHUH WIIN YKPEIICHUH OJIaronoydus MOTpeOnTeNs U 00IIECTBa B 1IETIOM.

E. opuenTHpyercss Ha CcoO37aHWe, NOAJCPKAHWE M PACIIMPEHHE TPOYHBIX, ITOJHOIEHHBIX
B3aMMOOTHOIICHHUH C MOTPEOUTEISIMHU U IPYTUMH TTapTHEPAMU KOMITaHUH.

1 2 3 4 5 6

3aganue 9. YcTaHOBHTE COOTBeTCTBME MekKAy (AKTOPOM W THIOM MAPKETHHTOBOI Cpebl
OpraHu3alum:

: IepcoHal

: TOCTaBIIUKH

: KITIOYeBas CTaBKa

: BHyTpEHHSS cpenia

: MUKpocpena

: MaKkpocpezaa

W W W~

1 2 3

3aganne 10. YcTaHOBHUTE COOTBETCTBHE MEXKIY BHAAMH MAPKETHHIOBOI0 AaHa/IM3a M HX
ompeeIeHusIMH:

1: SWOT-ananu3

2. PEST-ananus

3: PESTEL-ananus

4: BCG-ananus
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A: TlopTdenbHbIi aHANH3, IENBI0 KOTOPOTO SIBJIIETCS OIEHUTH MOJIOKEHUE TOBAPOB KOMIIAHUU HA PHIHKE,
a Takke WX BKIIaga B (popMHUpOBaHUE TOXOI0B KOMITAHUU

b: Metox cTpaTernyeckoro IUIAHUPOBAHUS, MPEINOIATaloONINi aHalNW3 CHIBHBIX W CIaOBIX CTOPOH
OpraHu3alliy, & TAKXKE BO3MOXKHOCTEH U YIPO3 CO CTOPOHBI BHEITHEH CPEIbI.

B: AHaiu3 TNOMUTHYECKUX, SKOHOMHUYECKHX, COLHMAIBHBIX M TEXHUYECKUX (DaKTOPOB BHEIIHEH
MaKpOCpeIbl MPEATNIPHSTHS C IEeTBI0 aHAIN3a PUCKOB U BO3MOXHOCTEH Ha HECKOIBKO JIET BIIEPE/I.

I': AHamm3 MONMUTHYECKHX, SKOHOMHUYECKUX, CONHMAIBHBIX, TEXHHYECKUX, IKOJIOTUIECKHNX U TMPaBOBBIX
(hakTOpOB BHEIIIHEH MaKpOCPE bl IPEIPUATHUS C IIETbI0 aHAJIM3a PUCKOB U BO3MOXKHOCTEH Ha HECKOJIBKO
JIET BIIEPE/I.

1 2 3 4

3ananume 11 . YcTaHOBHTE COOTBETCTBHE MEXIY HHCTPYMEHTOM HHTEPHET-MApKETHHIA H €ro
COZICp)KaHUEM:

1: SEO

2: SMM

3: SEM

4: email-mapkeTuHr

A. onnTuMM3aIMsA caiiTa IJ1d IOMCKOBBIX CUCTEM
b. npoaBmkeHNE B COIUATIBHBIX CETAX

B. MapKeTHHT B TOMCKOBBIX CHCTEMaX

I'. mpsimast modToBast pacchuIKa

3aganme 12 . YcraHoBuUTe cOOTBeTCTBHE Me:kay (opMaMH peKJiaMbl B HHTEPHETE M HX
NOHATUSIMM:

1: MenuiiHas pekiama

2: TexcToBas pexiiama

3: KonTekcTHast pexinama

4: TuzepHas peknama

A: pa3MmemieHHe TEKCTOBO-TpapUUECKHX pPEKIaMHBIX MaTepuaioB (OaHHEPOB, BHICOPOJIMKOB) Ha
HOBOCTHBIX ITOPTaax M TEMAaTHYECKUX CalTax

b: pexnamHoe TekcToBoe 0OBsIBIEHHE, KOTOPOE UHTETPUPOBAHO B OOIIMII TEKCT Ha BeO-CTpaHHLE U
BBITJISIANT, KaK €€ COCTaBHAs 4acThb

B: pexiama, KoTOpast MOKa3bIBaeTCA B 3aBUCHMOCTH OT TOMCKOBOTO 3a1poca MoJIb30BaTeNs

I': peknamuoe 00BsIBIIEHHE, COCTOSILME U3 HHTPUTYIOLIETO TEKCTa M KAPTHUHKU

1 2 3 4

3aganue 13. YcTaHOBHTE COOTBETCTBHE MEKIAY BUIAMH PEKJIAMbI M HX COCTABJISIOIMIMMH:
1: TB

2: paguo

3: meuaTHas
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4.

WHTEPHET

A: ponukwy, Oeryias CTpoka

b: pexnamHO€e COOOIIEHHUE, «HKUHCA»
B: mucToBKH, OyKIETHI

I': 6annepsr, SMM

1

3adanue 3aKpblmo20 MUNA HA YCHAHOBIACHUE NOC/1E006AMENbHOCHIU

3aganue 14. IIpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEIbHOCTD
YcTaHOBUTE TMOCHEAOBAaTENIbHOCTh B MEPONPHUATHAX IO IPOBEACHHIO MapKETHHIOBOI'O

HCCIICIOBAHUA:

ITocraHOBKA 1€NIEN PEIHOYHOTO MCCIET0BaHM
Bri6op rcTounnkoB nHMGOpMaUN
DOopMHpPOBAHUE TUIIOTES

BBIOOP METOZA UCCIIEIOBAHUS

Omnpenenenre HHCTpYMEHTAapUs HCCIET0BaHUS
Onpenesnenne BEIOOPKU MCCIIEOBAHUS
OmnpeneseHue cpoKoB U Or0pKETa

BEIOOD crioco0a CBS3H C ayqUTOpHen

NGO~ ®LNE

Sanuwume coomeemcmeyrouyro nocne008amenbHOCHb uugbp clesa Hanpaeo

3ananue 15. [IpouyuTaiiTe TEKCT U YCTAHOBUTE NOC/I€0BATEIbHOCTD

Pacrnipenenure 3Tarbl Co31aHUs KOHIICTIIIMY OpeH/Ia B PABUIIBHOM MOCIIEI0BATEIIBHOCTH

1.
2.
3.

TectupoBanue OpeHaa: IPOBOAATCS QPOKYC-TPYIIIBI MOTPEOUTENEH.

Pazpabotka uzen.

CpaBHEHUS 1 IPEUMYILECTBA: CPAaBHEHHUE MOIPa3yMeBAET CYIECTBEHHbIE OTJINYMS OpeHaa, a
NPEUMYIIECTBA — €r0 HJICHTUYHOCTb.

[NTozunmonupoBanue OpeHsia: ynpasjieHue MHEHHEM ITOTpeOnTeIel OTHOCUTEIBHO MecTa OpeHia
Cpear MHOKECTBA Pa3JIMYHBIX MAPOK.

WnentnanocTh OpeHia: co3janre YHUKAILHOTO Habopa MPU3HAKOB, 10 KOTOPBIM MOTPEOUTENb
pacmo3HaeT OpeH .

Paspabotka atpulOyToB OpeHsa: cozganne UMeHH (HeWMUHT ), JIOrOTUIA, YIIAKOBKH U T.1.

Sanuwume coomeemcmeyrouyro NnOCIe008AMENILHOCb uuqbp cjlesa Hanpaeo

| | | |

3aganue 16. I[IpounTaiiTe TEKCT H YCTAHOBUTE MOCIEA0BATEIHLHOCTh

YcTaHOBHTE MOCIIEIOBATEIBHOCTH B CTAAMSIX TPOIIECCa TNIAHUPOBAHUS HOBOU MPOAYKIINH:

MPOBEpPKa KOHIETIIIUU
reHepanus unen
SKOHOMHWYECKHUH aHAJIN3
KOMMepUecKas peanu3arus
pa3zpaboTka MpOTyKITHH
MPOOHBIN MapKETHHT

o~ E

© PI'YTHUC




orsoys0 OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIXKETHOE OBPA30OBATEJIbHOE CMK
b _ YYPEXIEHVIE BbICILETO OBPASOBAHVIA PIYTUC
N «POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
PYTHC TYPVISMA " CEPBUCA»
Aucem 27

Sanuwume coomeemcmeyrouyo nocne008amenbHOCHb uuqbp cjlesa Hanpaeo

3aganue 17. IlpounTaiiTe TEKCT U YCTAHOBHUTE MOC/IEA0BATEIbHOCTD

YcTaHoBHTE MOCIENOBATENLHOCTE B TpoBeaeHnn PEST-anannsa makpocpensl GUpMBL:
1. OueHuTh GaKTOPBI C TOYKHU 3PECHUS YTIPO3.
2. Cpaenate CBOIHYIO TaOJiMIly, IJieé YKa3aTb OTAENBHBIC KOJIOHKH JUIS IIKAIBI BO3MOXKHOCTEH
U WKl yTPO3.
3. Ompenenuts HakToOpbl, KOTOPBIE MOTYT MOBJIUSATH HA KOMIIAHHUIO.
4. OueHuTh UX C TOUYKH 3PEHHSI BOZMOKHOCTEH, KOTOPBIE OHU OTKPBIBAIOT

Sanuwume coomeemcmeyrouyo nocne008amenbHOCb uuqbp cjlesa Hanpaeo

3aganue 18. IlpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEIbHOCTD
Pacnonoxxure 3Tansl )KU3HEHHOTO LIMKJIa TOPrOBOM MapKH B IPaBHIILHON IOCIIEA0BATEIbHOCTH:

: CO3JIaHUE TOPrOBOM MapKu

: POCT YPOBHS M3BECTHOCTH MAapKH M OCBEJOMJICHHOCTH O Hel ToTpeOuTenei

: BBIBEJICHUE MApKHU Ha PBIHOK, KOTOPBIA XapaKTepU3yeTcs aKTUBHOM MOANEPKKON TOProBOil MapKu
: 3pEIIOCTh TOPTOBOM MapKH, CTA0MIHHO BEICOKUE TPOTAKH

: CIIaJ] U3BECTHOCTH MApPKH, CHIDKEHUE TIPOJIaXK U TPUOBLITH

DN B~ W=

Sanuwume coomeemcmeyrouyro nocne008amenbHOCHb uud)p cjlesa Hanpaeo

| | | | |

3aganmne 19. IIpouunTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEIHLHOCTD
[Iporecc npuHATHS pemeHus 0 IPUOOPETEHNH YCIYTH MOKET ObITh MPEACTABIIEH B CIEAYIOIEH
MOCIIEA0BATEILHOCTH
1. Tlouck nupopMmarmu 06 yciayrax u pupMax, OKa3bIBAIOIINX 3TH YCIyTH
2. Oco3HaHue MOTPEOHOCTH B TYPUCTCKOH yCIyre
3. IlpunsATue peuieHns 0 NPUOOPETEHUH YCIYTH
4. Ouenka nH(popMaMy MyTEM CpPaBHEHHUS €€ C Pa3InIHbBIMUA GUPMaMU U UX IPUEMIIEMOCTH
JUTSE KITMEHTa
5. HemnocpencrBeHHas MOKyIKa yCIIyTH

Sanuwume coomeemcmeyrouyro NnOCIe008AMENTLHOCb uuqbp cjleea Hanpaeo

| | | | |

3aganme 20. [IpouuTtaiiTe TeKCT M YCTAHOBUTE TMOCJIEI0BATEILHOCTh Pa3padoTKu
Openadyka:
1. OmpeneneHre MUCCUH U IICHHOCTEH OpeHIa

© PI'YTHUC
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2. Tlo3unmonupoBaHue OpeHaa

3. Ananu3 cneun(uKU MPOAyKTa

4. Omnpenenenune xapakrepa operma (tone of voice)

5. Pazpabortka cructeMbl KOMMYHHKANWK OpeHa

6. Coznanue BU3yalbHBIX U BepOaTbHBIX HASHTH(HUKATOPOB OpeHaa

Sanuwume coomeemcmeyrouyro NnOCIEe008AMENILHOCb uuqbp cjleea Hanpaeo

| | | | |

3ananue 21. IIpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEIbHOCTH ITANOB CO3AAHUS
KapThI MOJIb30BaTEIbCKOro onbiTa (CIM):
Cocrasnenue CIM
CoOop nHpOpMaHH O TOBEICHUU KIMECHTOB
CocraBieHue nopTpeTa NOKyImaTes
OnpeenieHre STAoOB B3aUMOJICHCTBHUS TOTPEOUTENS ¢ TEPPUTOPHEH
OmnpeneneHre TOYeK KOHTaKTa OTPeOUTeNs ¢ TeppuTopreil (MHpopManmen o Heil)
Hccenenopanue onsTa KIMEHTA
Haiitn u npoananu3upoBaTh Oapbepbl KJIMEHTA MIPU IPUHATHHN PEILICHHS
3anumume COOMEEeMCcmayIowyIo NOCIe008AMeENbHOCIb YUPDP cl1e6a Hanpaso

NogkrwbdE

| | | | | |

3aoanus KoMOUHUPOGAHILO020 MUNA

3aoanus KOMOUHUPOBAHHO20 MUNA C 8bLOOPOM 00HO20 6EPHO20 OMEEMA U3 NPEOI0IHCCHHBIX U
obdocHogaruem evloopa omeema
3ananne 22. IlpounTaiiTe TeKCT 3aJaHusA, BbIOepUTe NMPABUJIbHBIH OTBET U 3aNUIIUTE €ro
COOTBETCTBYIONIIEl OYKBOIi, 0TBET 000CHYIiTe.
Koxa-Bo npaBuJIbHBIX 0TBETOB - 1

Onpejienure METO UCCIICOBAHMUS: TPYIIIOBOC HHTEPBbIO, TPOBOJIUMOE MOJICPATOpPOM B hopme
TPYIIIOBOM TUCKYCCHHU TIO 3apaHee pa3padOTaHHOMY CIIEHAPUIO ¢ HEOOBIION TPYIIION «TUITHYHBIX)
MpeACTaBUTENCH N3y4aeMON YaCTH HACENEHNUs, CXOAHBIX IO OCHOBHBIM COI[UAIBHBIM XapaKTEPUCTUKAM.
®doxkyc-rpymma

Ormpoc

TauHCTBEHHBIN NOKYIATEIb

AHanus npoTokosa

Cow>

3aganne 23. [IpounTaiiTe TeKcT 3aaHMA, BbIOepUTEe NMPABUIbHBIN OTBET W 3alUIINTE €ro

COOTBeTCTBYIONIIEl OYKBOIi, 0TBET 000CHYIiTe.
KoJ1-BO npaBWIBLHBIX 0TBETOB - 1

Onpenennure METOA UCCIIEOBAHUS: TOMELIEHUE PECIIOHIEHTA B CUTYallUIO IPUHATHUS PEIIEHUS O
MOKYIIKE, B IPOLIECCE KOTOPOT'O OH J0JDKEH NOAPOOHO ONHUCaTh Bce (haKTOPbI, KOTOPHIMU OH
PYKOBOACTBOBAJICS IIPU IPUHATHUH 3TOT'O PELICHUS.
®okyc-rpymnmna
Ormpoc
TanHCTBEHHBIN MTOKYIATEIb
AHanus npoTokosa

SoOow>
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3aganune 24. [IpounTaiiTe TeKcT 3aaHHMA, BbIOepUTe NMPABUIbHBIN OTBET W 3alUIINTE €ro
COOTBETCTBYIOLIEH OYKBOIi, 0TBEeT 000CHYIiTe.
KoJ1-Bo npaBu/IbHBIX 0TBETOB - 1

Omnpexennure METOJ] HCCIICAOBAHUS: MeTO/ ¢O0OpPa MEePBUYHOI MH(OPMALNH, TPH KOTOPOM
HccieoBaTe/ b 0TOMPAET COMOCTABMMBbIE MeK1Y c000ii cy0ObeKTbl, CO31aeT /ISl 3THX IPYIII
Pa3HYI0 00CTAHOBKY /Il YCTAHOBJICHHS CTeNeHH 3HAYMMOCTH HA0/1101aeMbIX Pa3Induid.

A. HWmuranus

B. DOxcnepumeHT

C. HaGmrogenue

D. AmnkermpoBaHue

3apanme 25. IlpounTaiite TeKeT 3aJaHus, Bbl0OepUTe NMPABUJIbHBIH OTBET U 3ANUIIUTE €ro

COOTBeTCTBYIONIEH OYKBOIi, 0TBET 000CHYIiTe.
Kou1-Bo npaBuibHBIX 0TBETOB - 1

EMKOCTP pBIHKa MALIMHOCTPOUTENBbHOUM mpoaykuuu B 2024 roxy coctaBuna 1,5 Muwunapaa
pyoumeir. OAO «bpect» peanuzoBano B 2024 roay cBoeil npoaykuuu Ha cymmy 400 MAIITHOHOB pyOIIeii.
B 2025 romy mmaHupyeTcsl yBeIMUYCHHE €MKOCTH pbhiHKa a0 1,8 Mwimapna pyoneit, mpuuem OAO
«bpecT» mmaHNpyeT yBenU4nUTh CBOH 00BheM mpogax mo 700 mumimoHoB pyoneit. Kak m3meHunacey nomus
peiaka OAO «bpect» B 2025 rony?
He uzmenurcs
Veennunrcs Ha 26,7%
Veemununrcs Ha 12,2%
VYmenbmuthbes Ha 12,2%
VYmenpmuthes Ha 26,7%

mooOw>»

3aganune 26. IIpounTaiiTe TeKCT 3aJ1aHusA, BbIOCpHUTE NMPABWIbLHBINA OTBET W 3aNMIINTE €ro
COOTBETCTBYIONIEl OYKBOIi, 0TBET 000CHYIiTe.
Koxa-Bo npaBuJIbHBIX 0TBETOB - 1
Mopens M. Tloprepa BKiIFOUaET 5 KOHKYPEHTHBIX CHII, YTO U3 HUKETIEPEUHCIICHHOTO HE BXOWT B
Mogens M.Iloptepa:

PBIHOYHAS BJIACTh MOKyNaTenei

PBIHOYHAs BIACTh IOCTABIIUKOB

PBIHOYHAS BJIACTh IOCPEIHUKOB

yIp03a BTOP>KEHHUS HOBBIX yYaCTHUKOB

OIIACHOCTH IOSIBJIEHUS TOBAPOB-3aMEHUTENEN

YpOBEHb KOHKYPEHTHOH OOpPHOBI TN BHYTPHOTPACIIEBast KOHKYPEHIIUS

mmoow»

3aganne 27. [IpounTaiiTe TeKcT 3aaHHMA, BbIOepUTe NMPABWIbHBIN OTBET W 3alUIINTE €ro
COOTBETCTBYIONIIEli OYKBOIi, 0TBET 000CHYIiTe.
KoJ1-B0 npaBWILHBIX OTBETOB - 1
IIpu npoBenennn SWOT- ananu3a n3y4yaoT BHYTPEHHIOI H BHEIIHIOK CPeAy OpraHu3aluMm.
Buemnuii ananu3s B SWOT- ananu3ze npeanosaraer
A. TlocTpoeHne KOHKYPEeHTHOTO mopTdhes
B. l3yuyeHue BO3MOXKHOCTEH U YIpo3 Cpezbl
C. H3ydeHue CUIBHBIX U CJIA0OBIX CTOPOH OpraHU3aluu
D. Hwuuero u3 nepedncieHHOro

3aganne 28. [IpounTaiiTe TeKcT 3aaHMA, BbIOepUTe NMPABWIbHBIN OTBET W 3alUIINTE €ro
COOTBETCTBYIOIIIEli OYKBOIi, 0TBET 000CHYIiTe.
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Kos1-Bo npaBHJIbHBIX 0TBETOB - 1

CoBOKYNHOCTH (pAKTOPOB, AKTHBHO e CTBYIOIINX U BJIUAIOMMX HA KOHBIOHKTYPY PHIHKA H
3(ppeKTHBHOCTD IeATEILHOCTH CY0beKTOB MAPKETHHTA — 3TO ONpe/ie/ieHne:

Cas3eii ¢ 0011ECTBEHHOCTRIO

MapkeTHHIrOBBIX KOMMYHHUKALIAN

MapkeTUHroBOM Cpeibl

YrpaBieHus MApKETUHIOM

OoOw>

3ananme 29. IlpounTaiite TeKeT 3aJaHusl, Bbi0OepUTe NMPABU/IbHBIA OTBET M 3alMIIUTE €ro
COOTBeTCTBYIONIEl OYKBOIi, 0TBET 000CHYIiTe.
Kos1-Bo mnpaBHJIbHBIX 0TBETOB - 1

I[HSI OLICHKH PBIHOYHBIX BO3MOKHOCTEH KOMIIaHUU IMPUMEHATIOT PA3JIMYHBIC BUABI aHAIU3a. MCTOIL
TUTAHUPOBAHUS IOPTQEIIs, KOTOPHI OICHUBAET CTPATETUYCCKHIE AIEMEHThI OM3HECa KOMIIAHUH C TOYKU
3pEHMS TEMIIOB POCTa WX PHIHKA U OTHOCHTEJIBHOW TOJM 3THX 3JEMEHTOB Ha PhIHKE, HA3bIBACTCS
SWOT-ananus

STEP-ananm3

Martpuma Aacodda

Marpuna BKT'

OOw>

3aganue 30. [IpounTaiiTe TeKkcT 3a1aHuA, BbIOepUTe MPABUJIbHBIN OTBET W 3alUIINTE €ro
COOTBETCTBYIOLIEH OyKBOM, 0OTBET 000CHYIiTe.
Koxa-Bo npaBuIbHBIX 0TBETOB - 1

Cucrema KpaTKOCPOYHBIX HO6y,Z[I/ITeJ'H)HLIX MEp U IMPUEMOB, HAIIPABJICHHBIX HAa MMOOHIPEHUEC IMOKYIIKH
WIN TIPOJaKH TOBapa/yCIIyTd U NPUHUMAIOIINX (POpMY HOTIONHUTENBHBIX JIBIOT, y100CTB, 3KOHOMUH U T.
.
JHUPEKT-MapKETUHT
CIIOHCOPCTBO
pexiiama
CEMJI3 IPOMOYIIIH

Cow>

3aganune 31. IIpounTaiiTe TekcT 3aiaHHuA, BbIOepUTEe NMPABWIBHBIN OTBET W 3alUIINTE €ro
COOTBETCTBYIONIIEli OYKBOIi, 0TBET 000CHYIiTe.
Koxa-Bo mpaBuJIbHBIX 0TBETOB - 1
Wudopmanus, pactipocTpaHeHHast JIFOOBIM CIIOCOOOM, B JTH000H (hopMe U C UCIIOIB30BaHUEM JTFOOBIX
CpPEJICTB, aJpecoBaHHas HEONpe/IeIeHHOMY KPYTy JIUII U HalpaBJCHHAs Ha MpHBIieUYeHHE BHUMAaHUS K
00beKTy, (hOpMHUPOBAaHUE WK TIOJIEPKAHUE HHTEpeca K HEMY U €ro MPOJIBUKEHUE Ha PBIHKE — 3TO:
A. peknama
B. PR
C. auMpeKT-MapKeTHHT
D. ceiinz npomoyix

3aganne 32. [IpounTaiiTe TeKcT 3aiaHMA, BbIOepHUTe NMPABUIbHBIN OTBET W 3alUIINTE €ro
COOTBeTCTBYIOLIEl OYKBOIi, 0TBET 000CHYIiTe.
KoJ1-Bo npaBu/IbHBIX 0TBETOB - 1
Kaxkoe 13 HIKeCIeayIOIMMX ONpeaeicHui B HanOOIBIIEeH CTENIEHN COOTBETCTBYET omnpenencHuo PR
(mabnuK puIeHIIH3, CBSI3U € OOIECTBEHHOCTHIO):
A. HenpeprIBHBIN U IieJICHAIIPABICHHBIN IPOLIECC YIPABIECHUS, KOTOPbII I03BOJIAET OOIIECTBEHHBIM
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Y YaCTHBIM OpTraHM3anusM (pOpMHPOBATH U MOAEPKUBATH MIOHIMAaHNE, TO3UTHBHOE OTHOIICHUE
Y TIOJJICPIKKY B TEX KPyrax, B KOTOPBIX JIAHHBIC OPTaHU3AIUN MOTYT OBITh 3aMHTEPECOBAHBI
OTUTaYeHHAs1, HETIEPCOHAIM3UPOBaHHAs KOMMYHHUKAIUS ¢ Hcnoik3oBanneM CMU

KOMIUIEKC MEPOTPHUATHHN TPOIBIKEHUS

MEpBI 110 TIOBBIIIICHUIO 3aHHTEPECOBAHHOCTHU U COTJIACOBAHHOCTH JICHCTBUH BCEX PaOOTHUKOB

OCOw

3adanue KOMOUHUPOGAHHOZ0 MUNG C 6b1OOPOM HECKOTbKUX 6ADUAHIN0E OMEEMaA U3
NPEOI0HCCHHBIX U PA3CEPHYMbIM 000CHOSAHUEM 8b100DA

3ananue 34. IlpounTaiiTe TeKeT 3aJaHus, Bbl0OepUTe NPABUJIbHBIH OTBET U 3ANUIIUTE €ro
COOTBeTCTBYIONIEl OYKBOIi, 0TBET 000CHYIiTe.
Kos1-Bo npaBHJIBHBIX 0TBETOB - 2

K xauecTBeHHBIM MeTOIaM cOOpa HHPOPMAIH OTHOCSTCS METO/IbI:
®Doxkyc-rpymnma

I'myOuHHOE MHTEPBBIO

Ompoc

Purelin-ayaur

COow>

3ananme 35. IlpounTaiiTe TeKeT 3aJaHus, Bbl0OepUTe NMPABUJIbHBIH OTBET U 3ANUIIUTE €ro
COOTBeTCTBYIONIEl OYKBOIi, 0TBET 000CHYIiTe.
Kos1-Bo npaBHJILHBIX O0TBETOB - 2

K xonmudecTBeHHBIM MeTO/IaM cO0pa MH(OpPMAIIMK OTHOCSTCS METOJIBI:
®Doxkyc-rpymnma

AHanus npoTokosa

Omnpoc

Purelin-ayaur

Cow>

3aganne 36. IIpounTaiite TekcT 3aiaHuA, BbIOepUTE NMPABWIBHBIN OTBET W 3alUIINTE €ro
COOTBETCTBYIONIIEl OYKBOIi, 0TBET 000CHYIiTe.
Kos1-Bo npaBHJILHBIX OTBETOB - 2

Matpuna Aacogpda ucnosib3yercs 1Jis pa3padoTku ctpareruu GupMbl B OTHOLLICHUH:
Ilensr.

KonkypeHToB.

ToBapa

Prinka.

Cow>

3ananne 37. IlpounTaiiTe TeKCT 3aJaHusA, BbIOepUTe MPABUJIbHBIH OTBET U 3aNUIIUTE €ro
COOTBeTCTBYIONIIEl OYKBOIi, 0TBET 000CHYIiTe.
Kos1-Bo mpaBUJIbHBIX 0TBETOB - 2
K cOBITOBBIM CTpaTerusimM Mo crioco0y MPUBJICYSHHSI KITUEHTa OTHOCUTCS
CTpaTeI‘I/IH BTSTUBAHUA
Crparerusi BTalKUBaHUS
Crparerust HaBs3bIBAHUS
Crparerust TuBepcUPUKAITTT

OOw>

3ananue 38. [IpouunraiiTe TekcT 3aJaHNsl, BbIOEpUTE NMPABUJIbHbII OTBET M 3alMIINTE €ro
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COOTBETCTBYIOLIElH OYKBOIi, 0TBEeT 000CHYIiTe.
KoJ1-Bo npaBHJILHBIX 0TBETOB - 3

K dakropam BHemIHeH MaKpoCpeIbl OpraHU3aIlii OTHOCSTCS:
WNudmsmus

3aKOHOAATENBCTBO B OTPACIIH

KauecTBO %U3HH HaceneHUs

Kpamndukamms nepcoHaia

Ucnonb3yemble cTpateruu

KoHkypeHTh

mmoow>

3aganue 39. [IpounTtaiiTe TeKCT 3a/aHUA, BbIOEpHTE MPABUJILHBIN OTBET W 3aNMIIUTE €ro
COOTBeTCTBYIOLIEH OyKBOM, 0TBEeT 000CHYIiTe.
Kos1-Bo npaBHJILHBIX OTBETOB - 2

K ¢axropam BHemIHe# MUKpOCpPEIbl OpraHU3auy OTHOCSTCS:
E. Kuinentst
F. KonkypeHTHI
G. llepconan
H. Wmumx ToproBoit Mapku

3aganne 40. IIpounTaiiTe TeKcT 3aaHHUA, BbIOepHTE NMPABUJIbHBINA OTBET W 3aNMIINTE €ro
COOTBETCTBYIONIIEl OYKBOIi, 0TBET 000CHYIiTe.
Kos1-Bo npaBHJILHBIX OTBETOB - 2

BHemHsis Makpocpeia opraHu3aliy H3y9aeTcs ¢ TOMOIIBIO CISAYIONINX BUIOB aHAIH3A:
E. ABC-ananus
F. lloprdensHbiii aHamN3
G. PEST-anamms
H. PESTEL-ananu3

3aganune 41. IIpounTaiiTe TeKcT 3aaHHMA, BbIOepUTE NMPABWIBHBIN OTBET W 3alUIINTE €ro
COOTBETCTBYIONIIEli OYKBOIi, 0TBET 000CHYIiTe.
KoJ1-Bo paBH/ILHBIX O0TBETOB - 2
K cOBITOBBIM cTpaTerusim 1o crnoco0y NpUBJIEYEHUS KIMEHTa OTHOCUTCS
CTpaTeI‘I/IH BTSATUBAHUA
CTpaTeI‘I/IH BTaJIKUBaHUA
Crparterus HaBsI3bIBaHUA
Crparerust TuBepcUPUKAITIT

Cow>

3aganne 42. [IpounTaiiTe TeKcT 3aaHMA, BbIOepUTe NMPABWIbHBIN OTBET W 3alUIINTE €ro
COOTBeTCTBYIOLIEl OYKBOIi, 0TBET 000CHYIiTe.
KoJu1-Bo npaBHIILHBIX 0TBETOB - 2
Kakue xaHamsl pacrpeeneHns OTHOCITCA K KOCBEHHBIM?
IIponaka yepe3 COOCTBEHHBIN CaliT
TIponaxa B cBOEM IIPUIIOKEHUU
TIponaxa c moMoIIbIO areHTa
IIponaxa c moMolslo caifTa-arperatopa

COw>
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3aganue 42. [Ipouumaiime mexcm, 8vibepume npaguibHvle OMEemvl U 3anuume apeymMeHmbl,
0b0cHO8bIBaIOWUE 8bIOOP OMEEMO8.
KoJ1-Bo npaBUILHBIX 0TBETOB - 2
Kaxkue u3 mepednciieHHbIX HCTOYHUKOB OTHOCSTCS KO BTOPHYHON HHpOpMaImm?
CIIPAaBOYHUKHU
3asIBJICHUS YaCTHBIX JIUI]
TOJIOBBIE OTYETHI
WHTEPBBIO C TPaKJaHAMH

OoOw>

3adanus OMKpbImMo20 muna ¢ pa3eepHynibim Onmeenom

3ananme 43. [lpouumaiime mexcm 3adanus. Omeem 3anuwiume paszeepHymo u 0OOCHOBAHO,
UCNONb3YSL YemKUe KOMNAKMHbLE (POPMYTUPOBKLU.

BennunHa nnanupyemMoro oobemMa npojiaxk B CTOMMOCTHOM BbIpaykeHHu coctasisier 1270,5 miH.
py0. 3aTpaThl HA MApPKETHHIOBBIE UCCIIEIOBAHUS COCTABIISAIOT B IIaHUPYyeMOM rofy 3% o0bema mpoaax.
Omnpenenure 3aTpaThl HA MAPKETUHTOBBIE HCCIICIOBAHHS B IUTAHOBOM TIEPHOIE.

3ananue 44. [lpouumaiime mexcm 3adanus. Omeem 3anuuiume pazeepHymo u 060CHOBAHO,
UCNONL3YA YemKUe KOMNAKMHble QOPpMYIUPOBKU.
HazoBuTe eqMHCTBEHHO BO3MOXHEIM MeTO cOopa HHGOpMAIUU B cly4ae, KOrja OOBeKT
OTKa3bIBa€TCS OT COTPYJHUUYECTBA.

3aganue 45. [Ipouumaiime mexcm 3adanus. Omeem 3anuwume pazeepHymo u 0O0CHOBAHO,
UCNONB3YSL YemKUe KOMNAKIMHbIE (POPMYIUPOBKU.

Onpenennuts, CKOJIBKO NpeanpusaTie «Tyancemann» TpaTHUT Ha peKsiaMy CBOEH MPOAYKIHH, €CIH
U3BECTHO, 4TO ¢ Kaxkaoro usaenus 50 pyOieil uner Ha oIuIaTy CO3AAHUS U PacIpPOCTPAaHEHUE PEKJIAMBL.
O6mwem npousBoactaa coctasisier 20000 mwTyk.

3ananue 46. [lpouumaiime mexcm 3adanus. Omeem 3anuuiume pazeepHymo u 000CHOBAHO,
UCNONL3YSL YemKUe KOMNAKIMHbIE (POPMYIUPOBKU.
[IpakTrueckn Bce aBTOMOOMIBHBIE KOHIIEPHBI, PEKIIAMUPYS MAaIlIUHBI TIPEICTABUTEIHCKOTO KIlacca,
KOHIIEHTPUPYIOTCS Ha OJTHOW, HanOoJlee CHIILHOW CTOPOHE KOHKPETHOW MapKu aBToMoOmIts. Tak, mis
BonbBo S60 mpoauraeMoit XxapaKTepUCTHKOM SBIISETCS BhICOYAMIIEe KAa4eCTBO U IOITOBEYHOCTh
aBromoOws, s Deppapu — CIOPTUBHBIN U arpeCCUBHBIN XapaKTep MaIIWHEIL, JJ11 aBTOMOOUIIEH
KoMmaHuu Mepceziec — MPEICTaBUTEIbHOCT U UMHJIK.
K kakum BHIaM TPOJAYKTOB B COOTBETCTBHM C KiacCH(UKALMEH C TOYKH 3PCHHS IMOKYMATEIbCKOIO
CIpoca OTHOCSITCS YKa3aHHBIE MAPKH aBTOMOOWMIICH?

3ananue 47 [lpouumaiime mexcm 3adanus. Omeem 3anuwume pazeepHymo u 0O0CHOBAHO,
UCNONb3YS YemKUe KOMNAKMHbLE (POPMYTUPOBKU.

PaccuuraiiTe TeMIbl pocTa PhIHKA M OTHOCHTEIBHYIO JIOJII0 PhIHKA TOBAPOB W3 MPEACTABICHHON
TaOIALBI
XapakTepuCTHKA MPOYKTOBOTO MOPTdes PUPMBI

Ne O0BeM peanu3alni, Houns peraka, 2022 1., %
Ipoxy HanMmeHnoBaHne poayKIInu ThIC.pYO.
KTa 2021 r. | 2022 . ($bupMeI | KOHKYPEHT
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a
1. CoKOBBDKUMAITKa 2900 2500 34 17
2. Tenexxka AByXKOJIeCHast 590 649 33 21
3. SlmyK cKIaIHOM OBOIIHOM 90 130 5 7

3ananue 48. [lpouumaiime mexcm 3adanus. Omeem 3anuuiume pazeepHymo u 060CHOBAHO,
UCNONIL3YA YemKUe KOMNAKIMHbIE (OPMYIUPOBKU.
UYacrnast roctuauIa Ha 20 HoMepoB Haxoautes B T. Ceprues [locaje. B mmanbl KOMITaHUH BXOJUT
pacmpenue 10 30 HomepoB. OnpenenuTe NepBOOUCPEIHBIN THIT MAPKETUHTOBBIX HCCIICIOBAHMIM,
KOTOpPBIC OYAyT MPUMEHEHBI B JaHHOU cUTyaluu. O0bICHUTE, ToYeMy?

3ananue 49. [lpouumaiime mexcm 3adanus. Omeem 3anuwiume pazeepHymo u 060CHOBAHO,
UCNONb3YA YemKue KOMNAKMHble QOpMYIUPOBKU.
KnuHuHroBast KOMInaHus BBICTPauBaeT TOBEPUTENbHbBIE OTHOUICHHS C KJIMEHTaMH U TapTHEPAMH,
CTapaeTcs yAepKaThb MNOCTOSHHBIX KJIMEHTOB, IIOCTOSIHHO COBEPILEHCTBYS IPOrpaMMy JosuibHOCTH. Ha
KaKOl KOHILIETIIIMY MapKETHHI'a OCHOBAHA EATEIbHOCTD (PUPMBI?

3apanue 50. [lpouumaiime mexcm 3adanus. Omeem 3anuuiume pazeepHymo u 0O6OCHOBAHO,
UCNONL3YA YemKUe KOMNAKMHble QOPMYIUPOBKU.
HazoBuTte nonsrue (TepMuH), NpeAcTaBICHHBIN PUCYHKOM, U JjaiiTe eMy olpeseieHue.

3ananue S51. Ilpouumaiime mexcm 3adanua. Omeem sanuuiume pazeepHymo u 0O0CHOBAHO,
UCNONB3YA YemKUe KOMNAKIMHbLE POPMYTUPOBKU.

B nacrosiiiee Bpemsi HaOnrogaeTcs TEHJACHIMS K PE3KOMY COKpAIEHHI0 00beMa MPOJaX MPOIyKIIHU
npennpustus. [Ipu oOcyxneHnn Ha 3aceqaHuu Jupeknyu ObUIO BBIABUHYTO CIEIYHOIIEe MPEIJIOKEHUE
M0 BBHIXOJYy W3 KPU3WCHOW CHUTYaIlMH: TOBBICUTH KAa4ECTBO BBIMYCKAEMOW MPOMYKIIMH IO YPOBHS,
MIPEBBIMIAIONIECTO KA9€CTBO aHATOTHIHON MTPOIYKITUN KOHKYPEHTOB.

Kakyro wHpopmaimio HEOOXOAMMO WMETh Ui NpHHATHSA pemreHus? Kakod Tunm uccienoBaHuit
1eJIeco000pa3HoO MPUMEHHUTH B TIEPBYIO OUepe/Ih?

3aganue 52. [Ipouumaiime mexcm 3adanus. Omeem s3anuwiume paseepHymo u 060CHOBAHO,
UCNONB3YA YemKUe KOMNAKMHbLE POPMYIUPOBKU.

ATEHTCTBO HEIBIKMMOCTH, paboTaroliee Ha pBIHKE MOCKOBCKOH 00JacTH, WCIHBITHIBACT
MPOOJIEMBI ¢ MAPKETUHIOM, 2 IMEHHO KOMITaHUS HE U3y4aeT CBOUX KIMEHTOB; B OTCYTCTBHE MapKETHHTa
Y 3HaHWUU O TTOTpeOuTeNe PEIICHUs IPUHUMAIOTCS Ha OCHOBE MHTYHITUN PYKOBOAMTENICH M MEHEIKEPOB
areHTCTBa.
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CocTaBpTe IIIAaH MAapKETHHTOBOTO HWCCIENOBAaHUA, CHOPMYITHUPYHTE MENh W THIIOTE3Y,
MPEITIOKUTE METOBI UCCIIETOBAHUI

3ananue 53. [lpouumaiime mexcm 3adanus. Omeem 3anuuiume pazeepHymo u 060CHOBAHO,
UCNONL3YA YemKUe KOMNAKIMHbIE (POPMYIUPOBKU.

AreHTCTBO HeABWKMMOCTH Haxoautcst B r. CeprueB [locan. 5 uwemoBek. B mmanbl xommanun
BXOJUT pacIIMpeHre U CO3/IaHre TPEACTABUTENBCTB B TOpoaax Bragmmupckoit obmactu: AeKcaHIpoB,
Kupxkay, Iletymku.

Omnpexenure NepBOOYEPETHBII THII MAPKETUHTOBBIX HCCIEAOBAaHUN, KOTOpble OyayT MPUMEHEHHI B
nmaHHOU cutyarun. OOBsICHUTE, ToOUeMy?

KoHnTtpoabHas Touka 1.
Bpema evinonnenun kaxcoozo 3adanus 0kono 1 munymul
Bompoc Ne 1.1.
[Ton cyOBEKTOM PBIHKA, YIOBIETBOPSIOUIUM CBOIO MOTPEOHOCTbD, TPAIUIIUMOHHO TTIOHUMAETCH. ..

Bapuantsl orBeToB. Kon-Bo npaBuiibHBIX OTBETOB - 1
1. mponasery

2. moKymnareib

3. moTpeburens

4. pupma

Bompoc Ne 1.2.
Hyxna B TOBape B MapKeTHHIE OIpeaeisieTcs Kak. ..

BapuanTs! orBeToB. K0JI-BO MpaBUIBHBIX OTBETOB - 1

1. )kelaHue MOTPEOUTENSI UMETH OTIPE/ICTICHHBIA TOBAp

2. 4yBCTBO HEXBATKH, BOILUIOIIEHHOE B KOHKPETHYIO (OpMy

3. 4yBCTBO HEXBATKM Yero-1ndo, Tpedyroliee yJ0BIETBOPEHUS

4. noTpeOHOCTH B TOBape, KOTOpasi MOXKET OBbITh OIjlaueHa MoTpeduTenemM

Bonpoc Ne 1.3.
Jrobas pupma MOXKeET BO3/IEHCTBOBATh HA PHIHOK. . .

Bapuants! orBeToB. Kos-Bo npaBuiibHBIX OTBETOB - 1
1. ToIBKO TOBapOM

2. yepe3 Mozenb 4P (koMIuIekc MapKeTHHTa)

3. TOJIBKO peKJIaMoi

4. TOIBKO LIEHOH
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Bompoc Ne 1.4.
HawnGonee akTHBHBIMH U OTHOBPEMEHHO NMPO(PECCHOHATBHBIMH CYOBEKTaMU MapKETHHTA
SABJIAKOTCAL...

BapuanTts! orBeToB. K0J1-BO paBUiIbHBIX OTBETOB - 1
1. mocpeqHUKH U TOTPEOUTENH;

2. IpOU3BOJUTENIN U TIOCPEHUKH

3. IpOU3BOJUTENH U IOTPEOUTENN

4. ropoJicKast UHTEJUIUT €HLIUS

Bompoc Ne 1.5.
Ha ToBapHOM phIHKE HE CYIIECTBYET PHIHOYHBIX OTHOIICHUN B 3aBUCUMOCTU OT COCTOSTHUS
CIpoca U MPEANIOKEeHUS HA3bIBAEMBbIX. ..

Bapuantsr orBeToB. Ko-Bo nmpaBHIIBHBIX OTBETOB - 1
1. ppIHOK ITpO/IaBIA

2. cOanaHCUPOBAaHHBIN PHIHOK

3. PBIHOK MOKYIIaTeINs

4. KOHLIEHTPUPOBAHHBIN PHIHOK

Tema Ne 2. Dponronusi KOHLIENIUNA MapKETHHTa
(3amanue ¢ BEIOOPOM OJTHOTO MPABUIILHOTO OTBETA U3 TIPEITIOKEHHBIX )

Bompoc Ne 2.1.
[Tpu ocyuiecTBI€HNN TOBAPHOM KOHLIETIIIUY O] IOHATUEM «MapKETHHTOBasi OJIM30PYKOCTh)
MOHUMAIOT ...

BapuanTs! orBeToB. K0JI-BO IMpaBUIBHBIX OTBETOB - 1

1. oTKa3 OT BBIITYCKa HOBOTO TOBapa

2. MICTIOJIb30BaHKE TOJIBKO ONMTOBBIX MOCPEIHUKOB

3. coBepIIeHCTBOBaHKE TOBapa 0e3 yué€ra HyK] noTpeduTenei
4. arpeccUBHBIEC yCUIIHA IO COBITY TOBapa
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Bompoc Ne 2.2.
CoBpeMeHHass MApKETUHTOBast KOHLIEIIINS, COTJIACHO KOTOPOI OTHOIIECHUS SBIISIOTCS
BOXHEHIIMM PECypCcOM KOMITAaHMH HApSAIy C MaTEPUATBbHBIMUA U (PMHAHCOBBIMH. DTO KOHIICTIIIUS

Bapuantsl orBeToB. Kos-Bo npaBuiibHBIX OTBETOB - 1
1. TpaAUIIMOHHOIO MapKETUHTa

2. cOUMaIbHO-3TUYHOTO MapKETHUHIa

3. UHTEHCU(HUKAIINYA KOMMEPUYECKUX YCHUITHIA

4. MapKeTUHTa NapTHEPCKUX OTHOLLEHUMN

Bompoc Ne 2.3.
B xoHIenmy coBepueHCTBOBAHHS IIPOU3BOICTBA OCHOBHBIM HHCTPYMEHTApUEM MapKETHHIa
SABJIICTCA ...

BapuanTsl orBeToB. K0JI-BO IpaBUIIBHBIX OTBETOB - 1
1. ToBapHO-COBITOBAs MOJUTHKA

2. uzydenue cepbl NoTpeOIeCHUS

3. cebecTOMMOCTh, POU3BOIUTEIBHOCTh

4. KOMITJIEKC MEPKETHHTa-MHKCa

Bompoc Ne 2.4.
ConuanbHO-3THYECKUN MAPKETHHT MPEACTaBISET COOOIL. .

BapuanTs! orBeToB. K0JI-BO MpaBUIBHBIX OTBETOB - 1

1. MAapKCTHUHT HOPM 061HGCTBCHHOI>1 JKU3HU, OTUKU NPCANNPUHNUMATCIIBCTBA

2. KOHIIETIIUIO, CTaBSIIYI0 MPUObUIL (GUPMBI B )KECTKYIO 3aBUCUMOCTb OT yJIOBJIETBOPEHUS
NOoTpeOHOCTEH yenoBeka u oluiecTBa

3. IpOMEeXYTOUHBIH, YK€ MPOHICHHBIH 3Tal B pa3BUTUU MapKeTHHIra

4. nexnapanuio, He HalOJIHEHHYIO PEATbHBIM COAEPKaHUEM
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Bompoc Ne 2.5.
CyIIHOCTh MapKETHHT0-OPUEHTUPOBAHHON KOHIEIIINY 3aKJII0YAaeTCS B TOM, UTO. ..

Bapuantsr orBeToB. Ko-Bo mpaBHIIBHBIX OTBETOB - 1

1. mpoBo3riIamaet 3aAa4ei MpeanpusTHs YCTaHOBICHHE HYXA, HOTPEOHOCTEH U HHTEPECOB
IeJICBBIX PHIHKOB IPU COXPAHEHHUHU WM YKPEIUICHUHU Oaronoiydust moTpedurens u o0mmecTsa B
1eJIOM

2. mpenupusATHE TOJDKHO MPOBOANUTH arPECCHUBHYIO MOJIUTHKY MPOJAX U BCEMH JOCTYITHBIMU
CpeACTBaMU MPOJIBUTATH HA PHIHOK CBOH TOBAPHI

3. 3aJI0T JOCTHIKECHUS LIeNeH peanpusTus, GupMbI-TIpoJaBLa — ONpPEACICHUE HYKI H
noTPeOHOCTEH LENEeBhIX PHIHKOB U YAOBJIETBOpEHHE MoTpeduTeneii 6onee 3¢ (heKTUBHBIMU, YeM
y KOHKYPEHTOB, CIIOCOOaMu

4. moTpeOuTENN OTAAIOT MPEATNIOYTEHHE JOCTYIHBIM H JICTIEBBIM IPOIYKTaM

Tema Ne 3. @yHKIMU MapKeTUHTa
(3amanue ¢ BBIOOPOM OJTHOTO MTPaBUIILHOTO OTBETA M3 MPEAJIOKCHHBIX )

Bompoc Ne 3.1.
B mapkeTuHre K GyHKIUU YIpPaBICHUS KAYeCTBOM OTHOCHUTCH. ..

BapuanTs! orBeToB. K0JI-BO MpaBUIBHBIX OTBETOB - 1

1. ycranoBieHue TpeOoBaHMM MOTpedUTENEH K Ka4eCTBY IPOAYKIIMH
2. opraHu3anus cepBuca

3. yrunau3anus IpoayKUnun

4. a2 1Hanu3 BHYTPEHHEH cpebl IpeanpusTHs

Bompoc Ne 3.2.
K cOpITOBOI (pyHKIIMM MapKETHUHIa HE OTHOCUTCHL. . .

BapuanTts! orBeToB. Koi-Bo npaBuiibHBIX OTBETOB - 1

1. 3aKrOUEHHE JOJITOCPOUYHBIX KOHTPAKTOB Ha MOCTABKY

2. opraHu3anys CUCTEMbI TOBAPOABUKECHUS

3. IPOEKTUPOBAHUE «TOBAPHOTO IIIeHhar»

4. B3aUMOJICHCTBUSA CKJIaJ0B OPTraHU3alMi U ONITOBOM TOPTOBIU

Bompoc Ne 3.3.
K cObITOBOI (hyHKIIMM MapKeTUHTa OTHOCUTCH. . .

Bapuants! orBeToB. KoJ-Bo MpaBUIBHBIX OTBETOB - 1

1. olleHKa 11eH KOHKYPEHTOB Ha phIHKE cObITa

2. KOHTPOJIb peaTn3ali MapOYHOU MOJUTUKH (PUPMBI Ha PhIHKE

3. pa3paboTKa peKOMEHIAIHi MO YCHICHHH KOHKYPEHTHBIX TIO3UIINI Ha PBIHKE
4. opranuzanus MoAJICPKKHU cObITa
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Bompoc Ne 3.4.
K npounsBoncTBeHHBIM (PYHKINSAM MapKETHHTa OTHOCUTCA ...

Bapuantsr orBeToB. Ko-Bo mpaBHIIBHBIX OTBETOB - 1

1. aHanM3 Makpo- ¥ MUKpOcpe bl (GPUpMbI

2. opraHu3anys IPOU3BOICTBA HOBBIX TOBAPOB, TEXHOJIOTHH, MATEPHATBHO-TEXHIYECKOTO
cHaOXeHUs

3. U3yueHue phIHKa, KOHKYPEHTOB, IOTPeOUTENEH, TOBAPOB, ICH 1 KOMMYHHUKALIUH

4. n3yueHune COUUaTbHO-SKOHOMUYECKOTO MOJIOKEHHS B CTpaHE

Bompoc Ne 3.5.
[TpousBocTBEHHBIC (DYHKIIUU MAPKETHHTA PEIIAIOT CISAYIONINE BOKHEHIIINE 3a/1a4H:

BapuanTts! orBeToB. K0J1-BO npaBuiIbHBIX OTBETOB - 1

1. BHeIpeHrEe HAYyYHO-TEXHUYECKHUX JTOCTUKEHUHN U MOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH
IIPOAYKTa

2. BHEJJPEHNUE HOBOW CUCTEMbI TPAHCIIOPTUPOBKHU U XPAHEHUS IPOU3BOJUMBIX TOBAPOB

3. uadopmarmoHHoe o0ecriedyeHne MapKeTHHIa U OpraHu3alus KaHaJloB cObITa

4. opranu3zanus KaHajaoB cObITa U 0O0ecrieueHre XpaHEeH!s IPOU3BOIMMBIX TOBAPOB

Tema Ne 4. Buael 1 3ajaun MapKeTHHTa
(3amanue ¢ BEIOOPOM OJTHOTO MPABUIILHOTO OTBETA U3 MPEIIOKEHHBIX )

Bonpoc Ne 4.1.
3anonnume nponyck
Brinyck yHUBEpCAIBHOTO MIAMITYHSI OTHOCUTCS K CTPATErvu MapKeTHHTA.

BapuanTs! orBeToB. K0JI-BO IMpaBUIBHBIX OTBETOB - 1
1. hbyHIaMeHTaNbHOTO

2. nuddepeHurpoBaHHOTO

3. MaccoBoro

4. KOHIIEHTPUPOBAHHOT O

Bompoc Ne 4.2.
B Mapketunre norpeduTeneif, KOTopble MepBble OTKIMKAIOTCS Ha HOBBIE TOBApPhI U YCIYTH,
IMPUHATO HA3bIBATH ...

Bapuants! orBeToB. Kos-Bo npaBuiibHBIX OTBETOB - 1
1. HOBaTOpPBI

2. SKCIIEPUMEHTATOPBI

3. KOHCEpBATOPHI

4. panHee OOJIBIIMHCTBO
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Bomnpoc Ne 4.3.
Crnpoc Ha TOBap 3JIaCTUYEH 110 LIEHE, €CIIN...

BapuanTts! orBeToB. K0J1-BO paBUiIbHBIX OTBETOB - 1

1. Ipu U3MEHEHUH LIEHbI TOBapa 00BbEM MOKYIIOK MOTpeOUTENsE MEHseTCs B O0JIbLIECH CTENEHH,
4eM LieHa

2. Ipy U3MEHEHNHU 00beMa MPOoJJaxK LIeHa TOBapa MEHSETCs 3HAUUTEIbHO

3. npu u3MeHeHun o0beMa MpoJIaxk 1IeHa TOBapa MEHSIETCSI HE3HAUNTEIbHO

4. mpu U3MEHEHUH 1IeHbI TOBapa 0ObEM MOKYIOK NOTPEOUTENS MEHSAETCS B MEHbILIEH CTENCHH,
4yeM IeHa

Bormpoc Ne 4.4.
Bun cnipoca, koTopomy B O0JIbIIIEH MEpe COOTBETCTBYET 3a/1aua MAPKETUHTA — TIOBBICUTD 1ICHBI,
COKpPaTUTh 00BEM CEPBUCHBIX YCIYT, Ha3bIBAIOT. ..

BapuanTts! orBeToB. K0J1-Bo npaBuiibHBIX OTBETOB - 1
1. oTpuLaTeNbHBIN

2. Ype3MepHBIi

3. CKpBITHIN

4. HeperyJIapHbIi

Bompoc Ne 4.5.
[Tpon3BouTENs IMBAaHOB 3HAYUTEIBHO CHUKAET 3aTPaThl HA peKJIaMy, TaK KaK MapKeToJIor,
(UpMBI OIIpeIeNNIT CIIPOC B PETHOHE KaK. ..

BapuanTts! orBeToB. Koi-Bo npaBuiibHBIX OTBETOB - 1
1. upe3mepHbIi

2. CKpBITHII

3. oTpULIATENBHBIN

4. cHIXKarouiics

KoHTposbHas Touka 2.

1. YcraHoBuTE COOTBETCTBHE MEXIy THIAMHU HOTpeOuTenel u ¢azamMu >KU3HEHHOTO IIMKIIA
TOBapa

1.Bueapenue

2.Poct

3.3penocTh

4.Cnang

BapuanTtst orBeToB. K0JI-BO MpaBUIBLHBIX OTBETOB - 4
1. Konceparopsl

2. HoBatopsl

3. Pannee OOJIBIIMHCTBO

4. ITo3nHee OONMBIIMHCTBO

Otser:
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2. YCTaHOBHTE COOTBETCTBUE MEXKIY TOBapaMH, MPEICTABICHHBIMH Ha POCCHHUCKOM PBIHKE U
dhazamMu X KU3HEHHOTO ITHKJIa

1.luck SDR kak HocuTenb nHGOpMaLun

2.Yciyru kabelbHOTO TEJIEBUICHUS

3.Ycnyru uudpoBoro TeneBuACHUS

Bapuantsr orBeToB. KoJ1-BO IpaBUIIBHBIX OTBETOB - 3

1. BHenpeHue

2. coan

3. 3penocThb

Ortser:

3. Kon-Bo npaBWIIBHBIX OTBETOB - 4

CormacHO  TeOpUM  MapKeTHHTa  YCTAHOBUTE  COOTBETCTBHEC  MEXKIY  IOHSATHUSIMH,
XapaKTePU3YIOIIMMH TOBAp U €r0 YPOBHH, U MX COJIEP>KaHUEM

1. ToBap

2. TOBap MO 3aMbICIy

3. TOBap B peaJbHOM HCIIOJIHCHHH

4. ToBap ¢ NOJKPEIUICHUEM

BapuaHTbI OTBETOB.

1. uaest KIIFOYEBOM IICHHOCTH JIJIsl IOTPEOUTEIIs, OCHOBHOM BBITOJIBI HITU YCITYTH

2. TOBap, YIOBIETBOPSIOMINN aOCOTIOTHO HOBYIO MOTPEOHOCTH

3. KOHKPETHOE BOIUIOIIEHUE KIIFOUEBOM IIEHHOCTH, 00J1a/1ato1iee HabopoM CBOMCTB, KAYECTBOM,
odopmIIeHHEM, YITaKOBKOW, MApOYHBIM Ha3BaHUEM

4. ToBap ¢ HAOOPOM XapaKTEPHUCTHUK, MPU3HAKOB U JIOTOJHUTEIBLHBIX YCIYT

5. mpejuaraetcs Ha PBIHKE ISl MPHOOPETEHUs, UCIIOJIBb30BAHUS WIM TOTPEOJIEHUS C IIENbIO
YIIOBJICTBOPEHUS OIPEICICHHBIX MOTPpeOHOCTEH

Ortser:

4. Ilponecc paszzeneHus pbIHKa Ha OTJENIbHBIE TPYIIIBI HOKyNaTe e ¢ 00ImKUMHU NOTPEOHOCTIMH,
XapaKTEPUCTHKAMH WM TIOBEJCHUEM Ha3bIBACTCS:

a. [Ipenckazanue crpoca.

b. CermMeHTaIus pbIHKA.

¢. OT60p 1eNIeBBIX CETMEHTOB PBIHKA.

d. [No3unmonnpoBaHue ToBapa Ha PhIHKE.

. Kakum xputepusim 10KHBI yA0BIETBOPATH 3P(HEKTUBHBIE PHIHOYHBIE CETMEHTHI?
. CerMeHThI MOT'YT ObITh OXBAaY€HBI U OOCITYKEHBI.

. CerMeHTHI JOCTaTOYHO OOJBIINE U TPUOBUIBLHBIE.

. CerMeHTBI pearupyroT pa3IMuHO Ha PA3JINYHbIE MAPKETUHIOBBIE CTUMYJIBI.

. Bcem, ykazaHHBIM KpUTEPHSIM.

00 T D W

6. Kak Ha3bIBaeTcsl poIecC OLIEHKU CTETEeHU MPHUBIIEKATEIbHOCTH CETMEHTOB M BBIOOP OJTHOTO
WJIM HECKOJIBKUX CErMEHTOB JJIs1 OCBOECHUs?

a. CermeHTHpOBaHME PHIHKA.

b. BrIOop 11€71eBBIX CErMEHTOB.

c. [lo3unmonupoBanue ToBapa.

d. CmemmBaHue ppIHKOB.
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7.Kak Ha3pIBaeTCs CTpaTerusi 0XBaTa phIHKA, P KOTOPOH KOMIIAHHS CTPEMHUTBCS K
0XBaTy HanOoJiee KPYIMHOW YaCTH MEHBIIETO PhIHKA WM HECKOJIBKUX CyOpPBIHKOB?
a. HequddhepennmpoBaHHbIN MapKETHHT.

b. JuddhepeHnmpoBaHHBI MAPKETHHT

¢. KoH1ieHTpupoBaHHbI MAPKETHHT.

d. Y3koHanpaBieHHBIH MapPKETHHT .

8.Kakas crajus )KU3HEHHOTO IIMKJIA TOBapa XapaKTePU3yeTCsl MEJIEHHBIM POCTOM
o0beMa poiaX ¥ OOJIBIIMMU H3JIEPKKAMU?

a. 3penocTs.

b. Pocr.

c. Pa3zpabotka ToBapa.

d. BriBeieHHE Ha PHIHOK.

9.KakoBbI OCHOBHBIE MAPKETUHIOBBIE 1I€JIM KOMIIAHUU Ha 3Talle pOCTa phIHKA?
a. MakcuMalibHO YBEJIMYUTh NPUOBLIb, OTHOBPEMEHHO OTCTaNBasi J0JII0 PHIHKA.
b. CokpaTuTh pacxo/bl U BBIKAYaTh PECYpChl U3 TOPTOBOM MapKH.

¢. MakcuManpHO yBEIMUYUTH JOJIO PHIHKA.

d. Co3aTh BO3MOXKHOCTH O3HAKOMHTBCSI C TOBAPOM M IOIIPOOOBATH €TO.

10.Yto Takoe 3ampicen ToBapa?

1. obmee mpeacTaBIeHHE O TOBape B BHJE CPEJCTBA YJIOBJIETBOPEHHS MOTEHIMAIBHOIO
MOKYTIaTeNs;

2. KOHKPETHBIE TEXHUYECKUE U DKOHOMHUYECKHNE XapaKTEPUCTUKH TOBAPA;

3. npopaOOTaHHBIN BapuaHT UJIE€U, BRIPAXKAIOIINNA OCHOBHYIO YJOBJIETBOPSIEMYIO IOTPEOHOCTS;
4. cpencTBO YAOBIETBOPEHUSI KOHKPETHBIX OTPEOHOCTEH 11€JIeBOT0 PHIHKA,;

5. HanuuuWe ChIpbs, NPOU3BOACTBEHHBIE MOIIHOCTH, aJalTUBHOCTh TOBapa, YHUKAJIbHOCTb
TOBapa.

11. B uem 3axmouaercs audepeHnpoBaHHbIi MapKeTUHT?

1. HECKOJTBKO CErMEHTOB, PACCMATPUBAIOTCS KaK JIBa TOPrOBBIX PHIHKA;

2. JUIS HECKOJBKUX BBIOpAHHBIX CETMEHTOB IMPEANaraeTcsi COOTBETCTBYIOIIUE KOMILIEKCHI
MAapKETHHIa;

3. B KauecTBe LIETIEBOr0 PhIHKA (pMpMa BEIOUPAET OJMH U3 BBIJCIEHHBIX €10 CETMEHTOB;

4. BRIOMpAETCST OJIMH TIIABHBIN PBIHOK, @ OCTAJBHBIC SIBISIOTCS BTOPOCTEIICHHBIMHU;

5. HECKOJIBKO CErMEHTOB, pPacCMaTPUBAIOTCA KaK €JUHBIM LIEJIEBOM PBIHOK W Ipeajararb eMmy
€TUHBIA KOMITJIEKC.

12. Kakue U3 INEpeuMCICHHBIX HM)KE€ OpraHHW3aluid HE NPHUHAMIEKAT K MUKPOOKPYKEHUIO
¢dadpuxu "Kpacueiii OKkTs6ps"?

A. Bank oOciyxuBaronuii padbpuky

b. TlocTaBuiyk ynakoBOYHBIX MaTepHaoOB

B. Hanorosas nmonumus

I'. Kommnanwus 3akynaromas Ipoaykiuoo Gpadpuku
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13. BbIOOp PBHIHOYHOTO CErMEHTa MOKET 0a3upoBaThCs Ha Pa3MYHBIX Kpurepusx. Kakue u3
CIICTYIOINX YTBEP)KIACHU SBISIOTCS HEBEPHBIMU?

A. Yem Gouibliie ppIHOYHBIN CEIMEHT, TeM OOJIBIINI HHTEPEC OH MPEACTABISACT I KOMITAHUU

b. Mexny cerMmeHTaMu JOJDKHA OBITh CYIIECTBEHHAs Pa3HUIIA

B. JlomxHa CyIecTBOBaTh BO3MOXKHOCTh CBOOOJHOTO JJOCTYIA K CETMEHTaM

I'. Komnanusi go/pKHa UMETh BO3MOXKHOCTB IIO/ICYMTATh MOTEHIUAIBHBIH 00BEM cOBITA JUIS
CerMeHTa

14.Ecnu npeanpusiTie NpUHUMAET PEIIEHUE aKTUBHO JIEHCTBOBAaTh Ha JBYX CEIMEHTax pbIHKA
(umu OosiblieM yuclie) M pa3pabaThiBaeT pas3iUuHble MPOJAYKTHl W/MIM MapKETUHIOBBIE
IIPOrpaMMBbI ISl Ka)/I0I0 CEITMEHTa PbIHKA, TO 3TO PEUIEHHE MOXKET ObITh O0XapaKTepU30BaHO
KakK:

A. ArperupoBaHHbIN MapKETUHT

b. IuddepeHunpoBaHHbIil MapKETHHT

B. KoHnieHTprpOBaHHBIN MapKETUHT

I'. HenuddepeHuupoBaHHbII MapKETHHT

15. Kuznennsiii nukia toapa (XKLT) —ato

A) cpoK CiTy’)KeHHUs TOBapa y HOoTpeOuTes;

B) BpeMsi KOHKYPEHTOCTIOCOOHOTO MPEeObIBaHKS TOBAapa Ha PHIHKE;
C) cpok rapanTHH, IpeAOCTaBIAEMON (PUPMOH.

16 Umutanud - 7To

A) VI3MeHeHne XapakTeprUCTUK U CBOMCTB BBIITYCKAaeMOI0 KOMIIaHUEH ToBapa;

B) Pa3paboTka HOBOro I ppIHKa TOBapa;

C) Pa3zpaboTka mpoyKTa, OCHOBBIBAsICh Ha YCHEIIHBIX pa3paboTKaX KOHKYPEHTOB.

17. DnumMuHaLUA — 3TO

A) pa3paboTka HOBOTO JUIsl pbIHKA TOBapa;

B) nu3meHenune xapakTepuCTHUK U CBOIMCTB BBIITYCKa€MOT'0 KOMITaHUEH TOBApa;
C) npekpaiieHre Npou3BOJICTBA TOBApA.

18. K ocHOBHBIM XapaKTepHCTUKaM Bapualiu (MoAU(UKaLIUN) OTHOCUTCS:

A) HeBricokre pucKH, MUHUMaJIbHBIE PACXO/Ibl Ha UCCIIEJOBAHUS U pa3paboTKYy;
B) OcBob6oxienre MecTa /Uit HOBBIX TOBAapOB;

C) Bricokue 3aTpathl Ha CO37aHUE, BHICOKAS CTETICHb PHCKOB.

19.KoHTponupyembie MapKeToJoroM (aKTOpbl — TPOAYKT, II€HA, TPOJBIKEHHUE W KaHAJBI
pacnpeneneHus — 3To:
a. (akTopbl OKPYXKAIOLIEH MAPKETUHIOBOM CPEIbI.
b. mporpamma mapkeTuHra.
C. OCHOBHBIE COCTaBJISIOLINE MAPKETHHTA.
d. KoHIenuMs MapKeTUHTa.
€. D2JIeMEHTbl KOMMYHHUKAIIUH
20. OCHOBHO€E U NPUHIMIIMAIBLHOE OTJINYHE YCIYTH OT TOBApa 3aKJIIOYAETCS B CIEAYIOLIEM:
a. OTO OTUYKIEHHBIA OT IPOU3BOIUTEINS PE3YIbTAT TPy

© PI'YTHUC



DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 44

b. DT0 mepenaua mpoaykTa B ONTOBYIO W PO3HHYHYIO TOPTOBIIIO M IOCIEIYIOIIAs €ro
npojaxa
C. ®dakTHUYECKH MPOU3BOJCTBO COBMEIIEHO C MOTPEOICHHEM.
21. Heocs1i3aeMOCTb yCIYTH - 3TO
a. Ilpomecc mpenocraBieHuss W MOTPEOJCHUS YCIYT TPOTEKAET OIHOBPEMEHHO, H
MOTPEOUTENH SBIISIFOTCS] HETIOCPECTBEHHBIMU YYaCTHUKAaMU 3TOTO IIpolecca
b. Vcayru He Moryr ObITh NMPOTECTHPOBAaHBI M OLICHEHBI MPEXIE, YeM IOKYyNaTelb HX
OILIATUT
€. UWx HemarepuanbHBIA XapakTep, JPYTUMH CIIOBaMH, yCIIyra HE MOXKET OBITh MpeIosKeHa
KIIMEHTY B APYroil popme 10 3aBepIIeHuUs Ipolecca ero 00CIyKuBaHusl.
22. KiitoueBbIMH OTJIMYHMSAMH YCIIYTH OT TOBapa HE SIBISCTCS:
a. Heocszaemocts
b. HeomnopomHocTh
€. OmHOBPEMEHHOCTH MPOU3BOJCTBA U MOTPEOICHUS
d. TMoouepenHOCTH MPOM3BOICTBA U OTPEOICHUS
€. HecoxpauseMocTtb
a. BCE OTBEThI HEBEPHBI
K Tumy noTpeduTenbCcKux yciyr OTHOCUTCS:
a. Koncantunrossie ycinyru
b. Ycayru kabenpHOro TeJICBUICHUS
c. Ycnyru, npeioctapisieMble B aTellbe.
24. B TpexypoBHeByto cxemy ToBapa @. KoTiepa He BKIIOUEH:
a. ToBap 1o 3ambICcITy
b. ToBap ¢ nojkpernIeHneM
c. ToBap ¢ gonoaHeHnEM
d. ToBap B peailbHOM BPEMEHH.

23.

25.I1pon3BOCTBEHHBIE YCIYTH — 3TO
a. Ycuyru 6aHKOB, CTPaxOBbIX KOMITAHUH
b. UmxuHUpUHT, 00CTYyKUBaHHUE 000PYIOBAHHUS, IN3UHT
c. [Ilaccaxxupckuii TpaHCHOPT, TOProBiIs, 0Opa3zoBaHue.
26.PacnpenenurenbHble YCIYTH BKIOYAKOT:
a. MaccoBble KOMMYHUKAIIH
b. Vcayru tpancnopra, TOProBiu, CBsI3HU
c. KoucanTusr, UHXUHUPHHT.
27.IlpodeccuoHanbHbIe YCIyTH OKa3bIBAIOT:
a. Pa3BiexarenbHbIe yupexaeHUS
b. Opranuzanuu o0IIECTBEHHOTO MATAHKS
c. TocynmapcTBeHHbBIE YUPEKICHUS
d. PeknamHbie KOMITaHHH.
28.00111eCTBEHHBIMH YCITyTaMH SBIISIOTCS:
a. TemneBuaeHue, paano, o0Opa3oBaHHE
b. VYcnyru, cBsi3aHHBIE C JOCYroM
C. Yciyru, cBsi3aHHBIE C TPAHCTIOPTOM.
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29.CerMeHTHpPOBaHUE PBIHKA IIPEATIONATAET BHIIIOJHEHUE TAKHUX ATAIOB KaK ...
1. pa3BuTHE pBIHKA

2. nuBepcuduKanus pblHKa

3. aHaJIN3 PHIHOYHOU CPEJIbI

4. BBIOOp CerMeHTa LI€JIEBOT0O PhIHKA

KoHnTpoJsibHas Touka 3.
Bomnpoc 1
PeMapKeTI/IHF KaKk BHUIA MApKCTUHIA, BI)IIIGJICHHBH\/JI B 3aBUCHUMOCTH OT COCTOSAHHUSA CIpOcCa,
BBITIOJTHSET 33/1a4H ...
BapuanTtbl 0TBeTOB. K0I-BO NPAaBWJILHBIX OTBETOB - 2
1. morcka HOBBIX BO3MOXKHOCTEH 0XKHMBJICHUS CIIPOCa
2. TIOWCKa CIIOCOOOB CHIDKEHUS CIIpoca
3. BOCCTaHOBJICHHS CIIPOCA B CITy4ae €ro CHUKCHHS
4, OopraHu3ali KaHaJlOB TOBAPOABUKCHUA

Bonpoc 2

B mnpakthke MapkeTHHTa NPOTHBOJICHCTBYIOIIUNA MApKETUHT IMPEAINOoJaraeT IpOBEICHHE
CIEAYIOLUX MEPOIPUATHH ...

BapuanTtsl orBeToB. Kon-BO nMpaBUiIbHBIX OTBETOB - 2

1. uaTeHCHpUKaIKs cObITa

2. OrpaHUYEHUE JOCTYITHOCTH TOBapa

3. pe3Koe CHIKEHUE 1IEH

4. pacpocTpaHeHue HHPOPMAIIHH O Bpe/le U HeXKENaTeIbHOCTH OTPeOIeHHS TOBapa

Bomnpoc 3

B mpakTuke MapkeTMHra Ha CHOPOC OKAa3bIBaIOT HEMOCPEACTBEHHOE BIMSHUE CIEIYIOIINE
(bakTopsHI ...

BapuanTsr orBeToB. K0JI-BO MpaBHIBHBIX OTBETOB - 2

1. ceGecToMMOCTb MPOU3BOACTBA TOBAPA

2. TOXOJbI TOTpeduTeNnen

3. HaJIMUME Ha PBIHKE TOBAapOB-3aMEHUTENEN

4. 10X0bI MPOU3BOIUTEIIEH

Bonpoc 4

K cBoiicTBam BHEIIHEH Cpebl MAPKETUHIA HE OTHOCHUTCA. . .
Bapuants! orBeToB. Kos-Bo npaBuiibHBIX OTBETOB - 1

1. MOABUKHOCTH

2. CII0)KHOCTh

3. HeonpeIeNeHHOCTh

4. ynpaBiasieMOCTh
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Bomnpoc 5

K MapkeTuHroBoii MUKpoCpe/ie NpeAnpUsTUs HE OTHOCITCA(UTCS) ...
BapuanTts! orBeToB. K0JI1-BO paBUiIbHBIX OTBETOB - 1

1. HaceneHue Bceil CTpaHbl

2. cpencTBa MacCoOBOM MHPOPMAITUU

3. TOproBbl€ OPraHU3aLUU

4. KOHKYPEHTbI NPEANpUATUS
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Bompoc 6

KadecTBO, KOTOpBIM BHELIHSISI MAPKETUHIOBas cpesia He 001aiaeT - 3To ...
BapuanTts! orBeToB. K0JI1-BO paBUiIbHBIX OTBETOB - 1

1. cnoxxHOCTB

2. HEOIPEACIIEHHOCTh

3. U3MEHYUBOCTh

4. OTCYTCTBUE OIpaHUYEHUM

Bomnpoc 7

B cocraB BHEIIHEN MapKETUHIOBOW CPEbl HE BXOIUT ...
BapuanTts! orBeToB. K0J1-Bo nnpaBuiibHBIX OTBETOB - 1

1. mocTaBUIMKH

2. HEKOHTAaKTHBIE ayTUTOPUU

3. KOHKYpPEHTbI

4. moKyrmnarenu

Bomnpoc 8
B mapkeTuHre «CerMeHT phIHKay - 3TO IpyIIa NOTpeOuTeseH, KOTOPHIE ...

BapuanTsr orBeToB. Ko-BO MpaBHIBHBIX OTBETOB - 2

1. cymecTBeHHO OTIMYAIOTCS 110 TPEOOBAHUAM U MPENOYTEHUIM

2. OIMHAKOBO pearupyroT Ha OT/EIbHbIE XapaKTEPUCTUKH MPOITYKTa

3. HEOJTHOPOJHBI U 10 Pa3HOMY PEArUPYIOT HA MEPONPUATHS KOMIUIEKCAa MAPKETHHTa
4. OAHOPOJHBI B CBOMX PEAKIUAX HA MEPONPUSITHS KOMIUIEKCAa MAPKETHHTa

Bormpoc 9

CermeHTHpOBaHUE pPBIHKA MIPEAINOIATACT BHIIIOJHEHUE TAKUX ATAlOB KaK ...

BapuanTsr orBeToB. K0JI-BO MpaBHIBHBIX OTBETOB - 2
1. pa3BuTHE pBIHKA

2. nuBepcuUKaIMs phIHKA

3. aHaJIN3 PEIHOYHOM Cpelbl

4. BBIOOp CerMeHTa 11€JIEBOTO PhIHKA

Bompoc 10

B Teopum wMmapkeTHHra TIOHATHE «pPBIHOYHAS HUIIA» XapaKTEPU3YIOT CIEAYIOIUMHU
YTBEPKIACHUAMU ...

BapuanTtst orBeToB. Ko-BO MpaBUIbHBIX OTBETOB - 2

1. orpaHMYEHHBIN KPYT KJIMEHTOB, UMEIOIINX CHelHPHUecKre MOTPEOHOCTH

2. CerMeHT OOJBIION €eMKOCTH, KOTOPBINA TPOU3BOAUTENN CUUTAIOT AJIsi CEOSI BBITOTHBIM

3. OBICTPO Pa3BUBAIOIINIICS CETMEHT

4. ManeHbKUN CETMEHT PhIHKA MJIM CETMEHT B CETMEHTE

Bompoc 11

B MapkeTHHre cerMeHT pbIHKa JOKEH COOTBETCTBOBATDH CIIEAYIOIIUM TPEOOBAHUSM ...
Bapuants! orBeToB. K0JI-BO MpaBUIBHBIX OTBETOB - 2

1. cerMeHT AO0KeH UMEeTh IOCTaTOYHYI0 €eMKOCTh JUIsl TOJyYeHHs TPUOBLIH

2. XapaKTepUCTUKU CETMEHTA JOJKHBI OBITh H3MEPHUMBI
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3. CerMeHT J0JDKEH BKIIOYAaTh Pa3HOPOAHBIX II0 3alpocaM IOTpeouTenei
4. CerMEHT JOJDKEH ONPEEIAThCS TOJIBKO Ka9YeCTBEHHBIMH ITOKA3aTeII MU

Bonpoc 12

B MapkeruHre mnokynareiab - 3TO HWHAMBUJL WM IIPEACTABUTENb IPEANPUATHS, KOTOPBIMH,
XapaKTEpU3YETCsl YTBEPKIACHUAMM ...

Bapuantsr orBeToB. K0JI-BO MpaBUIBHBIX OTBETOB - 2

1. oxa3pIBaeT BIMSHUE HA PEIICHUE O NTOKYIIKE

2. SBISIETCS UHULIMATOPOM MOKYIIKH

3. HEMOCPENCTBEHHO COBEPILAET MOKYIIKY

4. obnamaet mpaBaMu BBIOMpATh TOBAp, MPOJABIIA, OTOBAPUBATH YCIOBUS M CPOKU TOKYITKH

Bormpoc 13

Cpenu craauii )KU3HEHHOTO LIMKJIA TOBApa BBIAEIISIOT. . .
BapuanTts! orBeToB. K0J1-BO npaBuiIbHBIX OTBETOB - 1
1. pacmmpeHue pbiHKa

2. CTENEHb pUCKa

3. muBepcudUKaIUIO

4. poct

Bomnpoc 14

[Tpr3HAaKOM HACTYIUICHUS CTAIHH POCTA B )KMU3HEHHOM ITUKJIE TOBApa SBISETCA. . .
BapuanTs! orBeToB. K0JI-BO MpaBUIBHBIX OTBETOB - 1

1. mpucoenuHeHNE NTOTpeduTENeH — KOHCEPBATOPOB

2. OTCYTCTBHE MPUOBLIH

3. maccuBHas pekjama

4. pactymiast KOHKYpEHIIHs

Bomnpoc 15

Komnanus, koTopasi cieayer CTpaTerMy WHAWBHUIYaJbHOM TOProBOM MapKH, W3MEHMHJIA CBOIO
TOPrOBYI0 MapKy IIaMITyHs JUld AE€T€d Ha IIaMIyHb JUisl B3pocibiX. K 1maHHONM cuTyanuu
IPUMEHUM TEPMHUH. ..

Bapuantsl orBeToB. KoJ1-BO MpaBUIBLHBIX OTBETOB - 1

1. pacuupeHus TOBapHOTO aCCOPTUMEHTA

2. Iepeno3uLOHUPOBAHUS

3. COKpalieHus: aCCOPTUMEHTA

4. HaChIILIEHUS] TOBAPHOT'O ACCOPTUMEHTA

Bompoc 16

VYcnoBusmu, o0ecreunBarOMMHU OECIIPOUTPBIITHOCTD CTPATErMH CHATHUS CIIUBOK, SBIISIOTCA. ..
Bapuants! orBeToB. K0JI-BO MpaBUIBHBIX OTBETOB - 2

1. mpUCyTCTBHE Ha PHIHKE OOJIBIIOIO KOJIMYECTBA KOHKYPEHTOB

2. BBICOKasl YyBCTBUTEIBHOCTb IOKYNATENEHN K [IEHE

3. HAUIM4YKE Y3KOTO0 CETMEHTA MOKYIaTeNeii-HOBATOPOB

4. HanM4ue ToBapa-HOBUHKH
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Bompoc 17

CornacHO TEOpUM MapKETHHIa HCIOJB30BAaHUE IICHOBBIX CKHJOK IO3BOJISIET (UpME pemiaTh
3a7a4d ...

Bapuantsr orBeToB. K0J-BO IpaBHIIBHBIX OTBETOB - 2

1. cHIKeHUS UMHUIKa GUPMBI

2. COKpaIleHHs 3a11acoB

3. mpuBJIE€YCHHS HOBBIX OTPEOUTENCH

4. NOBBILIEHUS PEHTA0CIFHOCTH TIPOIAXK

Bomnpoc 18

ABTO03aBO/Ibl IIPH OpPraHU3aLUU TOBAPOJBMKEHHUS CBOEH MPOJYKIMH, KaK MPAaBUJIIO, aKTUBHO
COTPYJHHUYAIOT C...

BapuanTts! orBeToB. K0J1-BO npaBuiIbHBIX OTBETOB - 1

1. nunepamu

2. TOProBLIAMU B Pa3HOC

3. Opokepamu

4. ToproBamM1 Ha KOMHUCCHH

Bomnpoc 19

Kommannu mo opranusanuy TOBapOABMKEHHUS TOMOTAOT ...

BapuanTs! orBeToB. K0JI-BO IpaBUIBHBIX OTBETOB - 1

1. cKTagupoBaTh U MepeMenIaTh TOBAPHI OT MPOU3BOAUTENS K TOTPEOUTEITIO
2. ¢uHAHCHUPOBATh CACIKU U CTPAXOBATh OT PUCKOB

3. BbIOpaTh 11€7€BOM PHIHOK

4. pa3pabaTeiBaTh KaMIaHUU IPOJIBUKEHUS TOBApa HA PHIHOK

Bomnpoc 20

O0s3aTeNbHBIMU YYaCTHUKAMU JTFO00TO KaHajla TOBAPOABUKEHUS SIBIISIIOTCA . ..
BapuanTtsl orBeToB. Kon-Bo nmpaBuiIbHBIX OTBETOB - 1

1. mpon3BOaMTENH U KOHEYHBIN MOKYNATEIb

2. IPOU3BOJUTEND U KOHKYPEHT

3. KOHEUHBIN TIOKYTATENb U IOCPETHUK

4. IpOU3BOAUTEND U TOCPETHUK

Bompoc 21

3a cyeT COBEpIICHCTBOBAHUS CHCTEMBI TOBApPOJIBUKEHUS MOXKHO CO31aTh JOMOJHUTEIbHYIO
IIEHHOCTb TSI TOTPEOUTENCH, KOTOpast MOXKET BBIPAXKaThCH B. ..

Bapuants! orBeToB. Ko-Bo MpaBUIBHBIX OTBETOB - 1

1. ynoGcTBe MOJIb30BaHUs TOBAPOM

2. TOTOBHOCTH TOCTaBIIMKAa MPUHUMATh Ha3ad JepeKTHbIe TOBapbl M CHOCOOHOCTH OBICTPO
3aMEHSTh UX

3. TOTOBHOCTH MOCTABIIMKA CO3AATh JJISl KIIMEHTa Celn(pUIecKyo MOJU(PHUKAIIIO TOBapa

4. BBICOKOM Ka4yeCTBE TOBapa

KonTtpoabHas Touka 4.
TemMaTHKa rpynnoBbIX NPOeKTOB
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B kadecTBe 00BEKTAa MOKHO B3SITh CEPBUCHYI0 OPTraHU3AIMI0 HJIH MPOAYKT (YCJIYry).
[TpoeKT MOKHO BBINOJHSTH [0 KOMIIAHUHU B LEJIOM (CO3[]aHUE U MTPOJIBHKEHHE OpeH ia
KOMIIaHUM ) 1100 1o | mpoayKTy (Co3manue U mpoABIKEeHUE OpeH/Ia MPOyKTa) — O BEIOOPY

CTYACHTOB
[TpumepHas TemMaTUKa IPOEKTOB
1. | ATEeHTCTBO HEJIBIKHMOCTH W nrobast yciryra B 3TOM 00BEKTE
2. | Ilpumoxxenue W nrobast yciryra B 3TOM 00BEKTE
3. | CtpourenbHasi KOMIAHUS W nrobast yciryra B 3TOM 00BEKTe
4. | Pectopan W nrobast yeyra B 3TOM 00BEKTE
5. | Bap W nrobast yeyra B 3TOM 00BEKTE
6. | Kade W nrobast yeyra B 3TOM 00BEKTE
7. | BakycouHas W nrobast yeyra B 3TOM 00BEKTE
8. | CronoBas W nrobast yeyra B 3TOM 00BEKTE
9. | Ilapxk pazBneueHmid W nrobast yeyra B 3TOM 00BEKTE
10. | Kiny6 W nrobast yeyra B 3TOM 00BEKTE
11. | My3eii W nrobast yeyra B 3TOM 00BEKTE
12. | Jocyroserii ieHTp (oM KyIbTYpHI) W nrobast yciryra B 3TOM 00BEKTE
13. | ATeHTCTBO Ipa3THUKOB W nrobast yciryra B 3TOM 00BEKTE
14. | dowm OpiTa W nrobast yeyra B 3TOM 00BEKTE

CTpykTypa npoekra

TuTyabHbIH JUCT (Ha3BaHUE MPOEKTA, KOMaH/1a POEKTa)

OrnasJienue (aBTocobupaemoe)

Beenenue (Cdepa nesrensroctu. Konnenuus mpoekta. ApryMmeHTanus BbI0Oopa 00beKTa JJis
MpoeKTa. ApryMeHTaIus akTyaabHOCTH (MOTPeOHOCTH, BO3MOXKHOCTH ). [Iporuos pa3sutus

CrIpoca Ha MPOJIYKT.
OcHoBHAA YaCTh
1. Onucanue NpoayKTa

1.1.  Ha3zpanue (mouemy Takoe Ha3BaHHE BHIOPAHO, ApTYMEHTBHI)

1.2.  Jlorotun (mpeacTaBieHUE JIOTOTUIIA B IIBETHOM U YE€PHO-0EIIOM BapHaHTax,
IpeJCcTaBIeHNe 3TaloB pabOoThl HAJ JOTOTUIIOM, BAPHAHTHI JIOTOTHIIA CPEAN KOTOPBIX
MIPOU3BOIIIICS BBIOOP, OOBSICHEHUE CYTH JIOTOTHIA, 00BSICHEHHE BEIOOPA I[BETOBOM TaMMBI,

CHUMBOJIOB U 00pa30B)

1.3. Omnmcanue NpoOayKTa, €T0 CBOMCTB, IEHHOCTH IJIst TOTpeduTens. [IpoayKToBbIi

nopThens KOMITAHUH.

2. lleneBasi ayauTopusi ¥ NO3UIIHOHMPOBAHHE

2.1. Be1bop u onrcaHue 1eJIeBOM ayAUTOPUHU TTPOTYKTa (KOMIIAHUH).

2.2. I1o3MIMOHNPOBAHUE MIPOAYKTA.
3. AHAJIM3 MAPKETHHI0BOM Cpeabl

3.1.  AHanu3 BO3MOKHOCTEH U yrpo3 BHEIIHEH CPEeIbl.

3.2.  XapaxTepucTHKa KOHKYPEHTOB.

4. OTYeT 0 NPOBeICHUN MAPKETHHIOBOI0 MCCJIe0BAHUS

4.1. Henb
4.2. Tun

4.3. Onucanue BbIOOPKH (KOro OyJeTe onpanInBaTh)

4.4. Aakera

4.5. Crioco0b cBsi3M ¢ ayAuTOpuid (MHCTPYMEHTHI UCCIICTOBAHMS )

4.6. 3arpatbl
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4.7. Cpoku npoBeACHUS

4.8. Ananu3 pe3ynbpraTa (MpeACTaBUTh AUarpaMmbl U UX aHAIIN3)

4.9. BpIBOJbI 110 MAPKETUHIOBOMY HCCIIEI0OBAHUIO

5. Onpenesienue u 000CHOBaHUE IEHBI MPOAYKTA.

5.1. mpaiic

5.2. BBIOOD IIEHOBOM CTpaTETHH,

5.3. mpeanaraemble METO/IbI LIEHOOOPa30BaHus,

5.4. obocHOBaHUeE 1IeHBI Ha 1 JIFOOOH MTPOIYKT U3 MOPThens

6. CobITOBas MOJTUTHKA

6.1. Pa3paboTka kaHaJlOB CObITa MPOIYKTA.

6.2. Pa3paboTka CHCTEMBI MEPOTIPUATHIA IO CTUMYJIUPOBAHHIO COBITA.
7. IlporpaMMa npoABHKEHHUS NPOAYKTA HA PbIHOK

7.1. Llenb KOMMYHUKaLlMOHHON KaMIlaHuy (pekiaamMHoi u PR-kammnanun)
7.2. MeauaniaH, HapaBJICHHbIN HA TOCTUKEHHUE LIETH:

° omnpeieJieHue MEAMaHOCUTENIeH U KaHAJIOB MPOIBMXKCHUS TIPOIYKTa;
° onpeieJieHue CPOKOB KOMMYHHKAIIMOHHON KaMITaHWH,
° OromKeT (3aTpaThl Ha Pa3pabOTKy U pa3MelleHUE PEKIIaMHBIX MaTepUANIOB, Y4acTHs B

BBICTABKAaX M T.II.)
7.3. PexnamHoe oOparieHue:

° HECKOJIBKO BApUAHTOB TEKCTA,
° ciorad (bl),
° MakeT PeKJIaMHON JIMCTOBKH MUJIH JFOO0T0 JIpYroro BHIOPAaHHOI'O CPE/ICTBA, COMIEprKaIlnit

peKJIaMHbIi TeKCT (OJMH U3 BapUAHTOB, IPEACTABIECHHBIX BBIIIIE)
7.4. Cuenapuii peksiaMHOro pojiuka. CaM peKJIaMHBIN pPOJIMK — IPUIIOKEHHUE K MPOEKTY.
7.5. Ilporpamma npoasuxenus B cetu MHTepHeT:

. MakerT caira,
° KOHTEHT (TeKCT, nHorpaduka u T.11.),
° TUTOIIAAKH pa3MeIIeHus] KOHTEHTa,

° SMM u T.1.
7.7. PR-meponpusitus:

° pa3paboTka coObITUI (MBEHTOB),
° Ipecc-pesn30B K HUM,
° IUTAaHUPOBAHME y4acTUs B BBICTaBKaX U sipMapkax (yKa3aTh, B KAKMX KOHKPETHO) U T.II.

8. IIporuo3 conuaJIbHO-3KOHOMHYECKOI I(PPEKTHBHOCTH NMPOEKTA
KaKHUX pe3yJIbTaTOB Mbl XOTUM JIOCTUYb (COLUAIBHBIX, SKOHOMHUUECKUX, MAPKETUHTOBBIX )

B KakKu¢C CpOKH,

KOTJ1a IJIaHUPYEM 3aTpaThl BEpHYTh

[

[

° CKOJIBKO 3aTpar,

[

9. UcTOYHMKHM U JIUTEepaTypa

Hepeqeﬂb IK3aMCHAIITMOHHBIX BOIIPOCOB
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10.
11.

12.

13.

14.

15.
16.

17.

18.

19.
20.

21.

22.

23.

24.
25.

26.

27

PR: nonsiTe, 3a1aun, oCHOBHBIE MHCTPpYMEHTHI. [labmucutu xak cpenctBo PR. Ionstue
U CTPYKTypa Ipecc-peaunsa.

basossle cTpateruu pazsutus M. Iloprepa. Onucanue u npumepsl.

BbpenauHr 1 peOpeHIMHT: OHATHE, 3a7]aud U 0COOEHHOCTH npouecca. [Ipumepsl.

Buael  mapkeruHra:  noAAep:KMBAIOLIMK,  JEMApPKETUHI, IPOTHUBOACHCTBYIOUIUH,
KOHBepCUOHHBIN. [ToHsATHE, 3a1a4n 1 IpUMEPBL.

Buasl MapkeTHHra: CTUMYJIMPYIOLIUHI, Pa3BUBAIOIINM, PEMAPKETUHT, CHHXPOMApPKETHHT .
[TonsiTre, 3aa4u U IPUMEPBI.

BbIcTaBKM M spMapku Kak MHCTPYMEHT IPOJBHMKCHHUs: IOHATHE, 3aa4d, IPUHIUIIBI
OpraHM3alyu U y4acTusl.

JlaTp XapakTepUCTHKY CIEIYIOIMM BHIAM MapKeTuHra: HeauddepeHunpoBaHHbIH,
TG pepeHIMPOBAHHBIA, KOHLIEHTPUPOBAHHBIN, KOMIUIEKCHBIH, KOMMYHUKATHBHBII.
IIpuBectn npuMepsl

JKv3HEeHHBII 1UKI TOBapa: JSTalbl, MAapKETUHIOBBIE PELICHWS Ha DPAa3HbIX CTaaMsIX,
cTpareruu

3aKOHOJATENbCTBO B O00JACTH PEKIAMHOM JIESTEIbHOCTH: OCHOBHBIE 3alpeThl U
orpanuueHus. [Ipumeps! HapyIlIeHNs 3aKOHOAATEIbCTBA.

HNHTEepHET-MapKETUHT: IOHATHE, 3aa4l, OCHOBHBIEC IPUHLINIIBI, BUJBI.

KayecTtBennole  Meronbl  cOopa  NHepBUYHOM  MHpOpPMaLUM:  KiIacCU(pHUKAIMS,
XapaKTEPUCTUKA, IPEUMYILECTBA U HETOCTATKHA Pa3HBIX METOJIOB.

KonnyecTtBeHHble MeToapl cOopa MEpBUYHOM  MHPOpPMALMU:  KIACCH(PHUKAIMS,
XapaKTEPUCTUKA, TPEUMYIIECTBA U HETOCTATKH Pa3HBIX METOJIOB.

Kommnexc wmapkerunra (4P u  7P): ompenenenuss M o0mas XapakTepHCTUKA
WHCTPYMEHTOB.

MapkeTHHI TEppUTOpUI: TOHATHE, 3aJayd, OCHOBHBIC IIPUHLIMIIBI, WHCTPYMEHTHI.
IIpumepsl.

MapkeTHHr: TOHATHE, CYLIHOCTh, OCHOBHBIE IIPUHIUIIBI U 3a7a4d MApKETUHIa
MapkeTnHroBass cpena: IMOHITHE, CTPyKTypa. BHyTpeHHsss U BHeEImHsAA cpena
opranuzai. SWOT-ananu3 (moHATHE, METOAMKA TPOBEACHU).

MapketuHroBass  cpepa:  INOHATHE,  CTpPyKTypa.  Makpocpena  OpraHM3anuu:
xapakrepuctrka pakropos. STEP-ananu3 (moHsTHe, METOAMKA IPOBEACHUS).
MapKeTHHTOBBIE MCCIIEIOBAHUS: TOHATHE, LIEIU, XapaKTepHUCTHUKa 3TalloB IIpoliecca,
COCTABJIAIOLIME IIJIaHA MAPKETUHIOBOI'0 UCCIIEIOBAHUS.

MepuaHaaii3uHr: noHsTHEe, GQYHKIIUH, OCHOBHBIE IPUHIUIIBI U TIpaBuia. [Ipumepsl.
[ToBenenue moTtpebuTeNnel: MOHATHE, IMpolecc, (aKTOphl, BIUAIOIIME HA IOBEIECHUE
norpedurenei.

[Tonsitue accoprtumenta. IloprdenbHblil aHanu3 U NMOpPTQenbHbIe CTpAaTeTHH: MaTpHIa
BKT'.

[TonsTHEe M TOKa3aTenu KOHKYPEHTOCIIOCOOHOCTH ToBapa M yciyru. CrnocoObl OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

[TonsTHE U IpaBUIIa O3UIIMOHUPOBAHUS TOBApOB. CIOCOOBI MO3UIIMOHUPOBAHMUSL.
IIpuMeps! MO3UIIMOHUPOBAHUS.

[Tonstue u ¢pyHkumu cObiTa. BUibl 1 XapakTepUCTHKA OCPETHUKOB.

[Tonsitue m QyHKUMM 1EeHB B MapkeTuHre. CTpareruu 1eHOOOpa3oBaHMs IJii HOBBIX
TOBApOB: KpaTKasl XapaKTepUCTHKA.

[TonsiTne kaHaIOB COBITA, YPOBHH KaHAIOB cObITa. [Ipumepsr.

[TonsiTe MapKkeTHUHIa. DBOMIIOLMS KOHLIENIIMI MapKETHHTa.

© PI'YTHUC



DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 53

28. TlonsTue mpoayKTa B cucTeMe MapkeTuHra. ToBap u yciyra. OTindue ToBapa U yCIayru.
CBolicTBa yclyru.

29. TlonsTHE POAYKTA B CHCTEME MapKeTHHTa. Y poBHU ToBapa nmo @.Kotnepy. CoiicTBa
IPOAYKTA.

30. ITonatne cermeHTanmuu pbIHKA. LleneBoil cerMeHT phIHKA: TOHATHE, TPEOOBaHHS K
CErMEHTY pbIHKA, MeTOAUKa SW, IOPTPET KJINEHTA.

31. [lonsiTue yHUKANbHOTO TOproBoro npemioxenus. Crparerust Y TI1. Otinune
no3unmonupoBanus ot Y TII. [Ipumepsr.

32. llonsitue, 3amaun ¥ (QYHKIMA MAPKETHHTOBOM NESTEIBHOCTH opraHu3anun. OCHOBHBIE
CyOBEKTbI MAPKETUHIOBOM JESATEIBbHOCTH.

33. Pexnama: nmonsitue, 3anaun, pyHkuuu. Peknamusie popmynsr: AIDA, PPPP, PINC.

34. Pexnama: noHATHE, (QYHKIMM U KilaccuUKalus 10 pPA3IUYHbIM OCHOBAHUSM.
[Tpeumy1iecTBa U HEAOCTATKU PA3JINYHBIX BUI0B PEKJIAMBI.

35. CerMeHTHPOBaHUE PHIHKOB: MOHATHE, LIETIH U CIIOCOObI cerMeHTupoBanus. [Ipumepsl.

36. Cucrema MapkeTHHroBoW wuH(popMmanmu. JIOCTOMHCTBA M HEJOCTAaTKH PAa3HBIX BHJIOB
uHpopmanuu. MIcTOUHUKN MapKeTUHIOBOM HH(pOpMaLUH.

37. CMemnranHple  METOIMKM  cOopa  mepBHYHOM  uHGpOpManuu:  Ki1accuuKaims,
XapaKTepUCTHKA, IPEUMYIIECTBA U HEJJOCTATKU Pa3HBIX METOIOB.

38. CoOBITHIHBIN MAapKETHUHT: IOHATHUE, 33Ja4l, OCHOBHBIE IIPUHIIMIIBI.

39. ConnanbHblii MAPKETUHT: TIOHSATHE, 33a4H, OCHOBHBIE IPHHIIUIIBL.

40. CnoHCOPCTBO: MOHATHE, 3a/1a4H, TIPUHIIHIIBL.

41. CtumynupoBaHue cObITa: MOHSATHE, 3aJaud. MepomnpusaTus CTUMYJIMpPOBAHUS COBITa,
HarpaBJIeHHbIE Ha TOCPETHUKOB U COOCTBEHHBIM TOPTOBBIN MEPCOHAIL.

42. CtumynupoBaHue cOBbITa: TOHSATHE, 3aJa4d. MeponpHaTHsS CTUMYJIHPOBAaHHUS COBITA,
HarpaBJIeHHbIE Ha TOKYIaTeNs.

43. Crparerun pocta AHcodda: MaTpuIia, XapakTepUCTUKA CTPATETHI, TPUMEPHI.

44, Ctpyktypa ¥ (QYHKIMH MapKETHHTOBBIX KOMMYHMKAIMi: oOIIas XapaKTepUCTHKA,
omnpeneneHue NoHATHH u 3a7a4 ocHOBHBIX BHI0B MK. ATL n BTL-kommyHUMKanuu.

45. ToBapHas Mapka, TOBapHbIi 3HaK, OpeH]: onpeleNeHue MOHATHH, cTpyKTypa OpeHna,
OCOOCHHOCTH, OTJINYHS.

46. YipaBieHre MapKeTUHIOM: MTOHATHE, 3a]1auu, npouecc. CTparernu MapKeTHUHTa.

47. OyHKUMHY U 337a4d cObITa. XapaKTEepUCTUKA OCHOBHBIX CTPATErHil pacipeesIeHu .

48. llena kak MHCTPYMEHT KOMIUIEKCa MapKeTHMHra. MeToasl 11eH00Opa3oBaHUs B
MapKeTHHTE.

7.4. Conep:xaHue NPAKTHYECKUX 3AHATHI

[IpakTrueckue 3aHATHS CITOCOOCTBYIOT O0JIee TIIYOOKOMY TTOHMMAHHUIO TEOPETHIECKOTO
MaTepuana yudeOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO U CTAHOBJICHUIO PA3TUYHBIX
YPOBHEW  COCTaBISAIOMMX TPO(PECCHOHATBHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKYMa BBICTYIIAIOT THUIIOBBIE 3aJayd, KOTOPBIE JOJDKEH YMETh pEIlaTh CIEUAIUCT B
o0yacTu cepBHca U TypU3Ma.

Buabl npakTHyecKuXx 3aHATHH
[IpakTuueckass paboTa 3aKilOYaeTCs B BBIMIOJIHCHHH CTYACHTaMH, IOJ PYKOBOJCTBOM
mpernojaBarelnis, KOMIUIEKca Y4YeOHBIX 3aJaHUil HAMpaBJICHHBIX HAa YCBOCHHE HAYYHO-
TEOPETUYECKMX OCHOB YYe€OHOW JUCIHUIUIMHBL, MNPHOOpETEHUE MPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUIECKOU paObOThI C MPUMEHEHUEM COBPEMEHHBIX MH(POPMAITMOHHBIX

© PI'YTHUC



or60Y80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 54

U KOMMYHUKALIMOHHBIX TEXHOJOTMHA. BBIMOMHEHUS mnpakTH4eckoii pPadOThl  CTYICHTHI
IPOM3BOJAT KaK B MMCbMEHHOM BHJIE, TaK M B (OpMe Npe3eHTaluil, BUJeoMaTepuaa, yCTHON
dopme. OT4eT mpenocTaBiseTcs MPENOAaBATENI0, BEIyLIEMY JaHHBIN MPEIMET, B AJIEKTPOHHOM
Y [1I€YaTHOM BHJIE.

TeMaTuka NPAKTHYECKUX 3AHATHH

Pa3nes 1. OcHOBBI MapKeTHHIA

IIpakTHyeckoe 3ansaTHe 1. BO3SHUKHOBEHME U 3BOIIOLNS MAPKETUHTA.

Bupn npaktudeckoro 3aHATHSA: Y CTHBIM OMPOC CTYAEHTOB 10 BOIPOCAM.

Tema u conepxanue 3ansatus: [lonsTHEe U 3Tanbl pa3BUTHS MapKETUHTA.

IInan npakTH4YecKOro 3aHATHSA:

1. Tlonstue u GpyHKUIMK MapKETHHTa

2. Konnenum MapkeTHHTa

3. Hcropus mapkeTuHra

Hesas 3anaTHA: TpuoOpecTH (yHAAMEHTAIBHBIC 3HAHUS O NPUPOAEC MApPKETHHTa Kak
Hayku U punocopuu 6usHeca

IIpakTuyeckne HABBIKU: HM3Y4YCHHE YEIOBEYECKUX MOTPEOHOCTEH, HABBIK MOHMCKA M
00paboTKu HHPOpPMAITHH.

IIpoxo/KuTEeILHOCTD 3aHATHA 2 Yaca.

KonTpoJibHble 3aganus:

1. Haiitu 5 onpeneneHuii MapkeTHHra pOCCUICKUX U 3apyOeKHBIX aBTOPOB, CPABHUTH,
yKa3aTh aKLIEHTHI.
2. JlaTb ompeJiesIeHus CIeYIOIUM MOHATHAM: HYXAa, TOTPEOHOCTb, CIIPOC, IPEATIOKEHHE,
o0OMeH, caelIKa.

3. M3yuuTh pa3nuyHbie MOIXObI K KJIacCU(UKAIIMA MAPKETHHTA!

® B 3aBHCHMOCTH OT IieJiell 0OOMeHa — KOMMEPUYECKU U HEKOMMEPUYECKU I
e Ilo cdepe oOMeHa U TEPPUTOPUATBHOMY NIPU3HAKY
e [lo chepe npumeneHus

e B 3aBHCHMOCTH OT BHJA AEITECITLHOCTH
4. ]JlaTe ompeneneHus CIEAYIOIUM BUIaM MapKETHHTA:

e [loanepxxuBarommii
JemapkeTuHr
IIpoTuBOIEHCTBYIOMINIA
KonBepcruoHHbIN
Crumynupyromuii

Pa3zBuBaroniuii

PemapkeTnnr

® CUHXPOMapKETHHT
5. JlaTh XapakTepUCTHUKY U MIPUBECTH NMPUMEPHI CIEAYIOIIUM BUIaM MapKeTHHTa:

HenuddepennmpoBannbiii
e JluddepeHunpoBaHHbII
e KOHIEHTpUPOBAHHBIH
°

KomimnekcHbii
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e KomMmyHHMKaTUBHBIN
6. JlaTh XapakTepUCTUKY BHJIA CIIPOCA HA PHIHKE U IPUBECTH MPUMEPHI:

e OTpuuareabHbIi
OTtcyTcTBYyIOIMMMA
CKpBIThII
ITagarormit

Heperynspnslii

[TonHOUEHHBIH
® UpesmepHbId

e HepannoHanbHbIii
7. TlpuBecTu npuMepsl KOMIIAHUM, HCIOJIB3YIOUINX Pa3IMUHbIEe MAPKETUHIOBbIE KOHLEIIUHU U
NOAX0bl (MUHUMYM 6 KOMITAHUN — 110 YUCTY OCHOBHBIX KOHIEMIIH).

IIpakTnueckoe 3ansTue 2. [[puHuunel u GyHKIUN MapKETUHTA.

Bun npakTudeckoro 3aHsITHS: KPYTJIbIi CTOJI
Tema n cogep:xxanue 3aHaTus: [IpuHuunel mapkerunra. @yHkuuu MapkeruHra. OCHOBHbIE
HaIpaBJCHUsT MApPKETUHIOBOM IOJIMTHKHU: TOBAapHAas, ACCOPTUMEHTHAs, HAay4YHO-TEXHUYECKasd,
WHHOBAIIMOHHAS, [IEHOBasi, COBITOBAsA, PeKJIaMHasi, CEpPBUCHA.
Bormpocsl, BEIHOCHUMBIE Ha 00CYKIEHHUE:
Kakue nmpuHuunel MmapkeTuHra Bel cuntaere ocHOBOIOIaratouumMu?
[lepeunciure GyHKIMM MapKETHHTa, TMO3BOJISIIONINE BBIMOIHUTh KaXAbIH W3 HA3BaHHBIX
MPUHIUIIOB.
[lepeunciuTe OCHOBHBIE HAMPABJICHHUS MAPKETHHTOBOM TMOJUTHKU, KAKHE€ U3 HUX BBl CUHUTAETE
Haubosee BaKHBIMU JUIS IPEANPUATHI ceprl ycryr?
OO0BsicHUTE 3HAUUMOCTh HAYYHO-TEXHUYECKON M MHHOBAITMOHHBIX TIOJUTHUK.
Heapb 3ansaTus: npuodbpect GhyHIaMEHTAIbHBIE 3HaHUS 00 OCHOBHBIX MPHUHIIUINAX U QYHKIIUIX
MapKeTHHTa
IIpakTHYeckne HABBIKH: YMEHHE BHUJETh B IKOHOMHYECKHMX MPOLIECCaX 3aKOHOMEPHOCTH
MapKeTHUHTA.
Ipoxo/KNTEeILHOCTH 3aHATHSA 2 Yaca.

IIpakTnyeckoe 3ansiTue 3. MapkeTHHTOBas cpena

Bup nmpakTryaeckoro 3aHATHs: paboTa B Tpymie

Tema u coneprkanue 3aHATUS: MapKeTHHIOBas cpeja.

1. BrwmsiHEE MapKeTHHTOBOHM cpenbl Ha (YHKIIMOHUPOBAaHNE KOMIIAHHH,

2. CTPYKTYpa MapKETUHTOBOW CpeIbl.

3. STEP

4. SWOT

Llenb 3aHATHSA: 3aKPETIUTh OJTYICHHBIC B XOI€ JICKIIMOHHOTO 3aHSATHsI 3HAHU, 00JIaaaTh
3HaHHEM DHKOHOMHMYECKHMX OCHOB TIOBEJCHHUS OpraHM3alliii BO BHEIIHEH cpele, HUMETh
NPEJICTaBICHNE O PA3ITUYHBIX CTPYKTYpaX MUPOBBIX PHIHKOB.

[lpakTuyeckue HaBBIKM: BJIAaJCTh HaBBIKAMH cOopa W 00paboTku HMHOpMaLUH,
METOAAaMU MCCIIEI0OBAaHNS U aHaIM3a [TOJIyYEHHBIX Pe3yJIbTaTOB.

[TpogomxuTensHOCTD 3aHATHS 2 Yaca (111 3a09Hoi hopmbl — 1 1).
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IIpakTnueckoe 3anaTne 4. CerMeHTUPOBaHKE PhIHKA.
Bun npaktuueckoro 3ansaTus: case-study (aHanu3 cutyaruii)
Tema u conepxanue 3aHaTUs: CErMEHTUPOBAHUE PbIHKA
1. CerMeHTHpPOBAThH PHIHOK MOTPEOUTENEH, HA KOTOPOM paboTaeT Ballla KOMIaHHUs
2. BrpiOpatb u onucarth HeNeBy0 ayIUTOPHIO MPOAYKTA (KOMIIAHUN).
[enb 3aHATHS: UCTIONB30BATh HH(DOPMALINIO, TTOJIYYEHHYIO Ha JIEKLUU.
[TpakTHYyeckre HAaBBIKU: OBJIA/IETh HABBIKAMH pa3padOTKK MO3UIIMOHUPOBAHUS TOBapa.
[TpomomkuTenbHOCTD 3aHATHS 2 Yaca (i1 3a09HO0M popMbl — 0,5 1),

KonTpoJbHble 3a1aHusA:

3amaua 1

«BpUJLUTHAHTBI IKOHOM KJIACCA)

CeTb IOBETTMPHBIX Mara3uHOB OJIHOTO U3 POCCUUCKHUX FOPOJIOB IMOCTAaBUIIA

cebe 1enp NPUoOPeCcTH MIUPOKYIO0 U3BECTHOCTh CPE/Id TOPOKaH U CTATh JUAECPOM PHIHKA.
Cerp Obuta ocHoBaHa B 2000r. dupMeHHBIE TOUYKH CETH 3aHUMAINCh PO3HUYHON TOProBiei
HOBBIMU IOBEJIUPHBIMU M3JENUAMU, CKYIKOM Yy HaceleHUs M peanu3anueil ObIBIIUX B
ynoTpeOJIeHUH IOBEIUPHBIX U3JCNNN, a TaKKe JIOMOapIHOU JesTeNnbHOCThI0. B o0miemM oobeme
peanu3aiuy J10J1s1 TOPTOBIIM HOBBIMH IOBEJIUPHBIMH U3eausIMU cocTaBisuia 80%, 10715 TOProBIH
ObIBIIUMHU B ynoTpeOnenun uzgenusmu — 12%, nomOapnnas nesrenbHocTs —8%.B 2010r.
KOMITAHWH TIPUHAIJICKAIN YEeThIpe MarazvHa B IeHTpe ropona. 3a nepuona ¢ 2012 mo 2013 rr.
OBLJIO OTKPBITO €II€ YeThIPHAANATh, TAKUM 00pa30M, CEeTh YK€ OXBaThIBalla BCe pallOHBI TOPOJIA.
Mara3ussl pacrnojiarajiich B HETIOCPEJACTBEHHON OJIM30CTH OT OCTAHOBOK TPAHCIIOPTa B IIEHTPE
ropona. B 2014r. miaHupoBalioch yBENIUYUTh YUCIO (PUPMEHHBIX TOPTOBBIX TOUEK JO JIBAIIATH
MSATH — TPHUJIIATH.

PBIHOK IOBEMUPHBIX W3MIENHIA B TOPOAE JOCTATOYHO HACHIIIEH U KOHKYPEHTOCIIOCOOEH.
Ha nponaxu 1oBeTMPHBIX U3CIIUIA ONPeIeIEHHOE BIUSHUE

OKa3bIBAET CE30HHOCTh: MUK MPOJIaX MPUXOIUTCS Ha IEPUOJ ¢ HOSIOpS IO MapT,

Jlajiee HacTyraeT HeOOJbIION Criaj, U TOPTOBJIsl O’)KUBAET B KOHIIE aBI'yCTa, Ha

3TO BpeMsl TPAAUIIMOHHO MPUXOAUTCS MUK CBaJIEOHOTO CE30Ha.

KiroueBbiMu (pakTopamu, BIUSIONTUMHU HA TPHOOPETEHHUE YKpALIEHUH U3

30710Ta U cepedpa, SBISIOTCS YaCTHBIE COOBITHS YEIOBEYECKOM KU3HU M TPAIULIMOHHBIE
nmpa3aHuKH. Takke HEMAJIOBAKHBIMHU SIBIISIOTCS YHHUKAIbHBIE TPEUIOKEHUS MPOJABIIOB —
CUCTEMa CKHUJIOK, Ce30HHO€ MOHWXEeHHE IIeH U T. I. [lokymaTenn MoryT oOpamiaTscsi B Ipyrue
IOBEJIMPHBIE Mara3wuHbl B TIOMCKaX W3BECTHBIX TOPTOBBIX MAapOK WM B TMOMCKAaX KaKHUX-THOO
YHHUKAIbHBIX U3/

OTAEJBHBIX MPOU3BOIUTEIEH.

[IpoBeneHHoOe MO 3aKa3y CETU HCCIEAOBAHHUE IOBEJIIMPHOTO PBIHKA IOKA3alio, YTO Ha
PBIHKE €CTh JIUJICP POSHUYHON TOPTOBIH FOBEITUPHBIMH U3CITHSIMU -

CeTh W3 BOCEMHAIATH MAara3uHOB B Pa3IUYHBIX pallOHAaX Topoja U MOTPEOUTENH IO
WHEPIIMHU TTOKYMAIOT I0OBEIMPHBIE U3/ B Mara3uHax JaHHou cetu. s

TOTO YTOOBI COCTABUTH KOHKYPEHIIHIO TAKOMY H3BECTHOMY M CUJILHOMY UTPOKY,

HE0OXOoAMMO OBUIO CJIOMaTh CTEPEOTHUIHI W HECTAHAAPTHO TOCTPOUTH PEKIAMHYIO
KaMIaHUIO0 BHOBb CO3/1aBAEMOM CETH FOBEIUPHBIX Mara3uHoB.

OCHOBHBIE aCCOIIMATHUBHBIE MHEHUS TOTPEOUTENEH OTHOCUTEITLHO CaMHUX

IOBEJIMPHBIX U3JCIIHN:

— IOBEJIMPHBIE U3ENHS — T0POTOM TOBap, MPeIHA3HAYECHHBIN JIJIs1 JTFOICH C

JIOCTaTKOM 3HAYUTEIbHO BBILIE CPEIHETO;
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— IOBEJIMPHBIC U3/ICTUs IPUOOPETAIOT TOIBKO B IHU CBAJICOHBIX TOPKECTB;
— I0BEJIMPHBIC U3/IeTUsl HEIOCTYITHBI JUIS JIIOJEH ¢ JOCTaTKOM CPeTHUM
WJIU HUKE CPETHETO.

Bonpocsr

1. Kakyro neneByro rpymiy HeoOXOAMMO BbIOpaTh CETH IOBEIMPHBIX MarasmHOB, YTOOBI
JIOCTHUYb 3aIUIAHUPOBAHHBIX LiEnei?

2. KakuM 00pa3zoM J10JKHA TO3ULMOHUPOBATh ce€0sl BHOBb CO3/JaHHAs CETh

IOBEJIMPHBIX Mara3uHoOB, €CJIM OHAa 3allJlaHupOBaja MPEOJOJIETh CYILIECTBYIOLIUE
CTEPEOTUIIbI MBILIUICHUA?

3. Kakue mennanocurenu 0yayT 3¢ (HeKTUBHBI ISl peKJIaMHON KaMITaHUH

JTAHHOW CETH Mara3uHOB?

4. Kakue akiuy Moria Obl HCIIOJIb30BaTh KOMIAHUS ISl TIPOIBUKCHUS

CBOEH TOProBOi MapKu?

5. VImeeT 11 CMBICTT KOMITAaHUH 3aHATHCS TIepeo(HOpMIICHHEM Mara3uHoB,

€CJIX Ja, TO IoYeMy?

3anaya 2

«BbIcOKHE TEXHOJOTHU KPACOThI»

Crymus kpacotsl «AST» omybimukoBaa pekjaMHOe OOBSBICHHE B TISHIIEBOM XKYypHAJE,
pacrnpoCcTpaHsAEMOM IO aJPECHOM PaCChUIKE U 10 CUCTEME

(UPMEHHBIX CTOEK B pecleKTabeNbHbIX MECTaxX ropoja (Mara3uHbl MOJIHOMN

OJIX/Ibl, IOBEJIMPHbIE U YACOBbIE CAJIOHBI, aBTOCAJIOHBI, CAJIOHBI KpacoThl). OObsBICHHE
IIPECIIEI0BANIO 1IeIb IPOABUKEHUS HOBOM yCIYI'M U pPacIojarajioch B

HVDKHEW [TOJIOBUHE JIEBOM CTPaHUIIBI XKYPHAIBHOTO pa3BOPOTa. 3arojl0BOK TEK-

cTa rinacuil: «Bblcokue TeXHOJIO0ruM MOriH Obl ToMo4Yb BaM coxpanuTh kpacoty». Tekcr
PEKJIaMHOT0 OOBSIBIICHUS IPUBE/IEH HUXKE.

«Ctynus kpacoTsl «AST» npencTaBisieT SKCKIIO3UBHBIE MTPOLIETYPhI Ha

anmapare AptunepMm (Acthyderm). Aptuaepm — anmapar HEMHBa3MBHOM Me30Teparu,
JUAEpP HAy4yHBIX JIOCT)KEHUH B KOCMETOJOTMH, SBJISETCS PEBOJIOIUOHHON CHUCTEMOM
TpaHCAEPMAJIbHON JOCTaBKU MPOJYKTA B TKAHU. APTHUJEp CTall IEPBBIM MPUOOPOM, CAETABIINM
JIOCTYITHBIM HEMHBA3MBHBII METO/ BBE/ICHHUS MIPEMAPATOB C IOMOIIbIO 3JIEKTPOIIOPALIUH.

JlaHHBIN METOJ NECATUIETUAMU U3Y4aJICsl HA CAMOM BBICOKOM YPOBHE B

HAY4YHO-HUCCIIE0BATENIbCKUX YHUBEpcUTeTaX. C MOMOIIBIO 3JIEKTPONIOPALUT

BPEMEHHO OTKPBIBAIOTCS KaHaJbl, IPOHUKAIOLIUE YEPE3 POTOBOU CION KOXKH.

OTOT METOJ HE BO3JIEHCTBYET Ha COCYAbI, 1 TAKUM O0Opa3oM MPOJIYKTHl HE MOMAJAI0T B
KpOBb.

ApTHIEpM MO3BOJISIET BBOJUTH HIMPOKUI CIIEKTP BHICOKOMOJIEKYIISIPHBIX

IPOAYKTOB, B JOCTAaTOYHOM OOBEME M C XOpOIleil aucrepcuell BelecTBa B TKaHM, HA
[IIyOMHY JIETKO KOHTPOJUPYEMYIO B TOMOIIBIO TpHOOpA.

[Tpennaraemslii MeTo 00Ia/1aeT CIIEYIONMMH YHUKAIBHBIMU Ka4eCTBAMMU:

- BBEJICHUE BEIIECTBA HA PETYIUPYEMYIO TI1yOuHY;

- KOHIIEHTpalusi BBOJUMOro BerecTBa 6osee 90%;

- BOBMOXHOCTb BBEJICHUSI HU3KO M KPYITHOMOJIEKYJISIPHBIX BEILIECTB

(BIUIOTH 10 MpenapaTroB THATypPOHOBOM KUCIIOTHI).
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DTO YHHMKAJIBHOE KauyeCTBO ApPTHIEPMA OTKPHIBACT KOJIOCCAIBHBIE BO3MOXKHOCTH IIO
BBEJICHUIO JIEKAPCTB, ME30TEPANEBTUYECKUX, TOMEONATUYECKUX IIPEernaparoB, MPOLELyp IO
OMOJIO’KEHUIO KOKH, OOPHOBI ¢ TUIIEPIIUTMEHTAIHEH.

[TomyunTh KOHCYNBTALMIO M 3alMcaThCsi Ha Hpoueaypbl Aptuaepm Bbl cmoxere B
cTyauu KpacoTsl «AST».

Bonpocs! u 3aganus:

1. OnpenenuTe 1EIEBYIO AyAUTOPUIO ONTUCAHHON YCITYTH.

2. Kakue ommuOKd JOMYyCTUS CAJOH MpPH MOCTPOSHUH, HAMKUCAHUU U PACIONOKEHHUH
Tekcra’?

3. OueHuTe 3arojJoBOK TEKCTA.

4. Ilpennoxxute CBOM BapUaHT 3arojOBKa U TEKCTA.

Llenb 3aHATHS: MPUMEHUB MOJNyYEHHBbIC 3HAHUS IMPEACTABUTH BEpHBbIE U 3(PPEKTUBHBIC
pEIICHHS ITOCTABJICHHBIX 33]1a4.

[TpakTHyeckue HaBBIKU: OBJIAJIETh SKOHOMHUYECKMMU OCHOBAMU MOBEICHUS OpTaHU3aIH,
CIIOCOOHOCTBIO TPOBOJMTH AaHAIM3 KOHKYPEHTHOW  CpeIbl OTpacid M 3HATh pa3lInIHbBIC
CTPYKTypa PbIHKOB.

[TpoaomKUTENTFHOCTD 3aHATHA 2 Yaca.

IIpakTryeckoe 3ansarue 5. [lo3nnmonnpoBaHue ToBapa
Buj nmpaktudeckoro 3aHatus: case-study
Tema u conepxanue 3anarus: [lozunmonnpoBanue ToBapa.
IInan npakTH4YecKOro 3aHATHSA:
1. TlonsTHe u mpaBUiia MO3UITUOHUPOBAHUS TOBAPOB.
[Tonsitue YTII. Otnuune nozunronupoBanust ot Y TII.
3. Tumbr (cmocoObl, cTpaTeru) MO3ULIMOHUPOBaHUSA. HailT mpuMmepbl Ha Kaxablil THI
MO3UI[MOHUPOBAHUS
4. TlpuBecTn mnpuUMeEphl MO3UIIMOHUPOBAHUS TOBAPOB OJHON KOMIIAHWU JJsl Pa3HBIX
CErMEHTOB pPbIHKA.
5. Ilepeuncnuth umeromuecs U pa3paboTaTh HOBbIE BApHAHTHI MO3MLIMOHUPOBAHUS JUIS
MPOJYKTOB: CTUPAJIBHBIN MOPOIIIOK, KeBaTeIbHAs PE3UHKA
6. Pa3pabotarh BapuaHTHI MO3UIIMOHUPOBAHUS IPOJABUIAEMOTO B IIPOEKTE MPOIYKTA.
[lenb 3aHATHSA: UCHONB3YS MH(OPMAIIHIO, MTOJIYYEHHYIO Ha JIEKI[MH, OTpaObOTaTh HaBBIK
MO3UI[MOHUPOBAHUS TOBapa.
[IpakTHyeckue HaBbIKU: OBJIAJIETh HABBIKAMU Pa3paOOTKU MO3UIIMOHUPOBAHUS TOBApa.
[TponomkuTensHOCTD 3aHATHS 2 Yaca (1t 3a0uHoi hopmbl — 0,5 1).

N

IIpakTHyeckoe 3ansiTue 6. [[poTyKT M IPOTYKTOBAS MTOJIUTHKA.
By npakTu4eckoro 3aHsITHsI: HHTEPAKTHBHOE NMPAKTHYeCKOe 3aHsATHe, padora B
KOMaHJIe.
Tema 3anatus: [IpoyKT Kak KOMIIJIEKC MApKETUHIA
ITonsiTHE IPOTyKTa B CHCTEME MapKeTHHra. ToBap M yciyra.
2. Knaccugukanus ToBapoB 110 HA3HAYCHUIO, CPOKAM U XapaKTepy U3rOTOBICHUS U
noTpedIeHusl.

=

3. TlonsTHE TOBapHOH MOJTUTHKH.
4. Tosapnsrii 3Hak. [lareHTHAs YnCcTOTA TOBapa. DKCIIEPTHU3a TOBAPOB.
5. CocraBisIouye KauecTBa TOBApOB U YCIIYT.
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6. Konkypenrocrnoco6HOCTh ToBapa.OneHka KOHKYPEHTOCIIOCOOHOCTH ToBapa. Pacuer
MoKa3areseil KOHKYpPEHTOCIIOCOOHOCTH.

7. JKusHeHHbIN UK ToBapa. MapKkeTUHroBble perieHus Ha pas3Hbix ctaaus KIT.

[TonsiTvie acCOPTUMEHTA U ACCOPTUMEHTHOM MOJIUTHKH.
9. TlonsTne TOBAapHOW HOMEHKJIATYphl. PaspaboraiiTe  HOMEHKIATypy  TOBapoOB,

MIPOJIaBaeMbIX B Mara3uHax ¢ TaKON BBIBECKOIA:

«[Tapuxanka»

«YepHslil KOT»
«Cynapb»
«Cxkazka»

Kakne accopTUMEHTHBIC TPYIIIBI MOTYT OBITH TPEAJIOKEHBI B KKIOM Mara3uHe, KaKHMHU
XapakTepucTukamMu ob6nagaroT? Kakue mpuHOMIBI OBUTM  KCIOJNB30BaHBI BaMU  IMpU
(dopmMupoBaHUU acCOPTUMEHTA?

10. [TonsTue HoBOTO TOBapa. KoHuemnius 1 craguu pa3paboTKu HOBOTO TOBapa.
11. CymHoCTh KOHIENIMH OpUEHTAUHN Ha MPOAYKT. OCHOBHBIE HAPaBJIEHUS IPOAYKTOBOM

MOJIUTUKU.

12. [lonsTue ToBapHO# Mapku. Pa3paboTka TOBapHBIX MapoK.
13. MonsTue pupmenHoro cruis. Pazpadorka pupMeHHOTO CTHIIS.
14. TloprdenbHbIN aHANK3 U TOPT(]ETbHBIE CTPATETUH.

Llenpb 3aHATHS: TPOAHATM3UPOBAB PHIHOYHYIO KOHBIOHKTYPY PHIHKA YCIYT WM TOBApOB,
pa3paboTaTh U NPeACTaBUTh HOBBIN (OTHOCUTEIBHO HOBBIN) MPOJIYKT.

[lpakTHdyeckne HaBBIKM: yMETh ONPEACISITh H  (OPMYIHPOBATH CTPATETUYECKHE
HalpaBJIeHUs] [JEATEIbHOCTH  OpraHM3allMd, CTaBUTh M pellaTh 3aJauyd ONepallMoOHHOTO
MapKETHHTA.

IIpoaoxuTeIbHOCTH 3aHATHS 6 YacoB (111 3204HON HopMBI — 1 U).

o

Keiicel, mpemniaraemeie 17151 pa3pabOTKH U OOCYKICHUS :

Heobxooumo cocmasums mampuyy BKI' k1uHuH20801 KoMnaHuu u npoaHaiu3zuposams ee (puc
1).

JlesTenbHOCTh KOMIAHUHM XapaKTepU3yeTcs CIEAYIOIIMMHU JaHHBIMU (B CKOOKaxX ykazaHa IO
MPOJIaYK KOMITAHUU B OOIIMX MPOJIaXkax 3a MOCIETHUMN TON).

® Yciryru KpynHbIM ceTeBbIM cTpykTypam (0,91).

® YCIIyru penpusTUSIM cpeaHero u manoro ousHeca (0,83).
e Ycnyru yactHeIM numam (0,21).

® Menkuii pemonT (0,17).

e Yuctka xoBpos (0,08).

® Y6opka nomemienuii (0,85).

e Unctka mebenu (0,75).

B 1ienoM cocTosiHue el B KOMIIAHUHU MOKHO OIIMCAaTh CJICAYIOIUM O6p8.30M.

PEIHOK KIIMHUHTOBBIX YCIyr B OCJIOM MOXHO OTHECTH K 6BICTpOpaCTy1HI/IM, OJHaKO Ha
Pa3InYHbIX HOTpe6I/ITeHLCKI/IX U MPOAYKTOBBIX CCTMCHTAX CUTYyallusl 3HAYUTCIIbHO OTJINYACTCA.

© PI'YTHUC



®EIEPATIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA30OBATEJIbBHOE CMK
VUPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTUC
«POCCUVICKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 60
B «3BE31bI» «TPYAHBIE JETHW»
4 Bl
C
(0]
K ONMUMUSUPOBATND VCUNUMb UNU y0eprcams
"
E
TeMbl «JIOHMHBIE KOPOBBI» «COBAKN»
pocrta
PBIHKA H
n U361€KAMb 8b1200Y yimu
3
K
n
E
A BBICOKAS HU3KASA

OTtHocureabHasi 10J15 PBIHKA

Puc. 1.Marpunia BKI" «Poct-nomns peiaka»

B obmem o0beme MpOMYKIIMU KOMIAHHH JOJS YCAYr KPYIMHBIM CETEBBIM CTPYKTypam
(po3HMYHAsE TOProBysi, OAHKHU, CTPAXOBBIE KOMITAHUH, OOIIECTBEHHOE MUTAHUE, CTPOUTEIIHHBIC
KOMIIAaHUM) COCTaBISIeT OCHOBHYIO 4acTh. KONUYECTBO CETEBBIX CTPYKTYpP M BXOJSIINX B HUX
HOPEeINpPUSITHH O MPOTHO3aM SKCIEPTOB OyAET MPOAOIIKATh yBeIMYUBAThCSA. OTHOCHUTEIbHAs
JIOJIsl PhIHKA y KOMITAHUU BEJHKA 32 CUeT CPOPMUPOBAHHBIX CBS3EH C CETEBBIMU CTPYKTypaMH,
Ha KOTOPOM OH ABJIAACTCA OCHOBHBIM INOCTABIIUKOM YCJIYT 3a CUET 3HAYUTCIILHOT'O OITbITAa pa60T1,1
Ha pbIHKE U CPOPMUPOBAHHOTO UMHUIXKA.

Ha cermenrte ycayr s cpeHero u Majaoro OM3Heca KOMIAaHMs TakkKe UMEET OOJbIIYIo
JIOJIFO PBIHKA, OJTHAKO POCT JIOJIM PHIHKA 3HAYUTEIBHO HUXKE B CBS3U C. )KECTKON KOHKYpPEHLIHEH
CO CTOPOHBI BHOBBb BBIXOJAAINX HA PBIHOK KIMHHWHTOBBIX KOMHaHI/IfI, OPHUCHTHUPOBAHHBIX HA 3TOT
CETMEHT U MpeJararolnx KJIMeHTaM 0oJiee BBITOJHBIC YCIOBHUS 00CTYy)KUBaHHUS.

CeFMeHTy 110 O6C.]'Iy}KI/IBaHI/IIO YaCTHBIX JIUI MCHC/PKMCHTOM KOMIIAHUHW HE YACIISACTCA
3HAUUTENHHOTO BHUMAHHUS, TOCKOJIBKY OH HE UMEET OCOOBIX MEPCIEeKTHB B CBS3U C HU3KOU
J10J1el BBICOKOOOECTIEUEHHBIX COOTEYECTBEHHUKOB B JI0JIE€ 00CITY>)KMBAa€MOI'0 HACEJICHUS.

[To ycnyram mo yOopke MOMENIEHHH UMEETCs AOCTATOYHO OBICTPOPACTYIIUI PBHIHOK, U
BECbMa 3HAYUTENBHBIM O00BEM MpOAaXK. 3a MOCIETHUN TOJ OH 3aMETHO PACIIUPHIICS 3a CUEeT
pocTa 3aka30B Ha YOOPKY CO CTOPOHBI CTPOUTEIBHBIX OpTaHU3AITHHA.

Uuctka Mebenu sBisieTcs OJHOM W3 OCHOBHBIX YCIYI KOMIAQHMHM, OJHAKO pacTeT
KOHKYPEHIIUS CO CTOPOHBI MPEANPUITHI MO OKa3aHWUIO YCIYyI XUMHYECKOM 4YHUCTKU. PBIHOK
MMeeT TEHJCHIIUU K POCTY.

Ha cermenrax yciayr mo MenkoMy peMOHTY M YUCTKE KOBPOB KOMIIAHHS MPOUTPHIBAET B
3aBOEBAHUHU KIIMEHTOB OoJjiee IMPUBBIYHBIM JIJI1 HOTpG6HT€J'I€I>i ImocraBUIMKaM yClIyr XUMHUYECKOU
YUCTKHU. IIo OLCHKaM 9KCIICPTOB 3THU BHU/bI yciayr OTHOCATCA K OTHOCHUTCIIBHO
MeJIEHHOPACTYIIUM.

Llenpb 3aHATHS: YCBOUTH PUHLUITBI MAPKETUHTA M U3YYUTh (PYHKIUU MAPKETHHTA.
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[IpakTueckue HaBBIKM: 3HAaTh METOJbl MAPKETHUHIOBBIX HCCIICJOBAHUM, OCHOBBI
MEHEKMEHTa, TEOPUHU MOTUBALIUH
[TponomKUTENbHOCTD 3aHATHA 6 Yaca.

IIpakTuyeckoe 3ansiTue 7. [{eHa 1 eHOBas MOJIMTHKA B MAPKETUHIE
Buj npaktudeckoro 3anatus: case-study
Tema u coneprkanue 3anaTus: LleHa 1 leHOBask NOJIUTHKA B MApKETUHIe
[1naH mpakTU4YECKOrO 3aHATHUSA:
1. TloHsATHE LIeHBI U LIEHOBOM MOJUTHUKU.
2. Ponb m pyHKIIMH LIEHBI.
3. Dramsl mpolecca [eH000pa30BaHMsL.
4. Crpareruu 1eHo00Opa30BaHUsl ISl HOBBIX TOBapOB
5. LleHoBble cTpaTeruu opraHu3au
6. LleHOBas MOJMMTHKA HAa Pa3HBIX CTAAWAX KUZHEHHOTO LIMKJIA TOBapa.
Ilenp 3aHATHA: BlaJeHHE CIIOCOOHOCTHIO AHAIM3UPOBATH IIOBEIECHUE MOTpedOUTeEneH
SKOHOMHYECKUX OJ1ar u popMHpOBaHUE CIIpoca
[TpakTueckue HaBbIKM: 00JanaTh 3HAHUEM HKOHOMHUYECKHMX OCHOB IIOBEACHMUS
OpraHu3alyii, UMeTh MpPEJICTABICHUE O pa3IMYHBIX CTPYKTYpax pBIHKOB U CIOCOOHOCTBIO
IIPOBOAMTDH aHAIN3 KOHKYPEHTHON CPEJbl OTPACIIH
ITponOMmKUTENBHOCTD 3aHATHA 2 Yaca.

IIpakTyeckoe 3ansaTHe 8. COBITOBAs MOJUTHKA B MAPKETUHTE

Bun npaktudeckoro 3aHaTus: paboTa B rpynnax, pelieHue TeCTOB

Tema u conepxanue 3anaTusi: CObITOBAs MOJIUTUKA B MAPKETHHIE

[1nan mpakTUYECKOrO 3aHATHUSA:

[Tonsartue, ypoBHH, GYHKIIMN KaHAJIOB COBITA.

[TonsiTHE U pOLIECC TOBAPOABUKECHHUSI.

CucreMpl TOBapOABM)KEHHUSA: TPAJAULIMOHHASI, BEPTUKAIbHASI, TOPU30HTAJIIbHAS.

[IpenmyriecTBa U HEAOCTATKN KOPIIOPATUBHON CUCTEMbI TOBAPOABUKEHHUS.

Crpareruu cObITa.

Bujibl TOproBuIX MOCPETHUKOB.

Crpareruu BbIOOpa MOCPETHUKOB.

®paHYaif3uHT: MOHATHE, BU/bI, JOCTOMHCTBA U HEIOCTATKHU.

MapkeTHuHroBast IOTHCTUKA: TIOHATHE, (QYHKIINU.

0. OnrToBast TOPTrOBJIS: MOHITHE, BUIIBI ONITOBBIX TOPTOBIIEB, MAPKETUHTOBBIC PEIIICHUSI.

1. Po3Hn4Has TOpProBisi: TMOHATHE, BUABI U (YHKIMHM PO3HUYHBIX TOPrOBIIEB,

MapKETHUHTOBbIE PEIICHUS.

12. CoctaBUTh 5 TECTOBBIX 3aJlaHHM, BKIIOYAIONINX, KAK MUHUMYM, 4 BapuaHTa OTBETa,

OJIMH U3 KOTOPBIX MPaBUIbHBIN.

RRowoo~NoOR~wWNE

Llenp 3aHATHS: 3aKPETUTH MOTYYEHHBIE B XOJI€ JICKITMOHHOTO 3aHATHS 3HAHUSI.

[TpakTHYeckre HaBBIKU: YMETh HUCIOJIb30BaTh HHGOPMAIUIO, TIOTYYCHHYIO B pe3yibTare
MapKETUHTOBBIX UCCIIEAOBaHUH, aHAIM3UPOBATH €€ PE3YIhTATHI

[TponomxuTensHOCTD 3aHATUA 4 yaca (1y1st 3a09HOM opmbl — 1 1).
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IIpakTnyeckoe 3ansaTHe 9. KoMMyHuKanMoHHast MOJIUTHKA B MAPKETUHIE

Bun npaktudeckoro 3aHATHS: paboTa B IpyImiax

Tema u conepxanue 3anaTHA: KOMMyHHKaIIMOHHAS NIOJUTHKA B MAPKETHHIE

[1maH nmpakTUYECKOro 3aHATUA:

[TonsTHE U HYyHKIMU pPEKIaMbl

3akoH «O pekiame»

PaznuuHble oaX0/1bl K KJIaccu(pUKaUU PEKIaMbl

JlocTroMHCTBa M HEAOCTaTKU pa3jIMYHBIX KaHAJIOB PEKJIAMHON KOMMYHMKaIUM (Teje,
paauo u T.IT)

[TpoBectn ananu3 3 cooOmieHud (BUACO M TEKCTOBBIX) KOMIIAHUHM (TPOIYKTOB)
UHAYCTPUU TypH3Ma U T'OCTEIIPUMMCTBA: 3aroJIOBOK, oOeIaHue, HOTpeOHOCTh, KpeaTus,
BU3YaIM3alUsl, ApXETHUIIBI.

[IpencTaBUTh MakeT peKJIaMBbl [0 CBOEMY IIPOEKTY

IIpeacraBuTh CLieHApUI PEKIAMHOTO POJIMKA IO CBOEMY IPOEKTY

[Tponymath coObITHE I IPOABUKEHHSI CBOETO MIPOEKTA, HOATOTOBUTH MPECC-PEIn3

Llenb 3aHsATHS: pa3pabOTaTh MPOESKT MO 3PPEKTUBHOMY B3aMOJICHCTBUIO OPTaHU3AINH C

OCJICBBIMU  AYAUTOpUAMU C IHPUMCHCHHUEM Pa3IMYHBIX ITOAXOHOB KOMMYHHKaHHOHHOﬁ
ITOJINTHKH.

HpaKTI/IquKI/Ie HaBBbIKHU: OBJIaACTb CITOCOOHOCTBIO AHAJIIU3UPOBATH IIOBCACHUC

noTpeduTenelt IKOHOMHUECKUX Ojar U (OpMHUpPOBaHME CIIPOCa, HaBBIKAMU cOopa U 00pabOTKH
uH(pOpMaIIiK, METOAAMH UCCIIEIOBAaHUS M aHAIN3a TOTYyYEeHHBIX Pe3yIbTaToOB

[TponomxuTensHOCTD 3aHATHA 6 yacoB (1t 3a0uHON hopmbl — 0,5 1).

IIpakTyeckoe 3ansaTue 10. MapKkeTHHTOBBIE NCCIIEI0OBAaHUS
Bun npaktudeckoro 3aHaTus: padoTa B MajbIX Tpynnax
Tema wu copepxanue 3aHiaTHA: [IOHSATHE OCHOBHBIX BHUAOB MAapKETHHIOBBIX

HUCCIIENOBAHUI

NogakrwnpE

10.

11.

[11aH NTpakTUYECKOTO 3aHATHS:

[ToHsiTHE M LIETM MAPKETUHTOBBIX MCCIIEIOBAHUI

[ToHsTHE U BUIBI MAPKETHHTOBOM MH(OPMALIUN

[TonsTre u mporenypa BEIOOPKH

[TonsiTue 1 mpolieypa COCTaBIEHUS IJIaHa UCCIIEIOBAHUS

[IpaBuna cocraBienus OrOKETa MAPKETHHTOBOT'O MCCIIEIOBAHMS.

MeTtonst cOopa nepBuYHON WH(GOPMAIIUU: TIOHATHE, KpaTKas XapaKTEepPUCTHKA, IPUMEPHI.
DKCHEPUMEHT KaK METOJT MAPKETUHTOBOTO UCCIICIOBAHUS: TIOHSITHE, BUBI,
MIPEUMYIIIECTBA U TIPOOJIEMBI UCIIOJIb30BAHHUS

[TanenbHBIE CCIIEIOBAHUS: TIOHSTHE, BUIBI, IPEUMYIIIECTBA U TTPOOIIEMBI
HCIIOIb30BaHUS.

TpebGoBaHUs K COCTABJIICHHUIO aHKET JIJIs1 IPOBEICHUSI OITPOCOB.

Pa3paborats aHKeTy /Ui IPOBEIEHUS Onpoca (B3SITh 11eJIb, CBSI3aHHYIO C TPYMIIOBBIM
MIPOEKTOM).

Pa3paborats crieHapuit ans nmpoBeaeHus POKYC-TPYIIIBI (B3STh 1IEIb, CBI3aHHYIO C
TPYIIIOBBIM TIPOEKTOM)

[lenp 3aHsTHS: BBIPA0OTAaTh HABBIKM MOATOTOBKM U TPOBENCHUS MApPKETHHTOBBIX
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UCCIICIOBAHUM.
[TpakTHyeckue HaBBIKU: BIIaJETh OCHOBAMM IIPOBEIECHUS MAPKETHHIOBBIX UCCIIEI0BAaHUN
[TpomomKUTETLHOCTD 3aHATHS 2 Yaca (111 3a09HOU (opMbI — | ).

IIpakTuyeckoe 3ansaTue 11. Ynpasienrue MapKeTUHTOM
Bu npaktiueckoro 3auaTus: case-study
Keiicel OazupyroTcs Ha pearbHOM (PAKTUYECKOM MaTepuaie WM K€ HPUOIKEHBI K
peanbHOM CUTyaluuu
Tema u conepkaHue 3aHIATHS: YTIPaBICHUE MAPKETUHTOM
1. PackpoiiTe MOHSTHE CTpATErHYeCKUii MAPKETHHT.
2. lTlpuBenute  mpUMEpbl  MapKETUHTOBBIX  CTpaTeTHid  KOPIIOPATHBHOTO,
(GYHKIIMOHAIBHOTO U UHCTPYMEHTAIBHOTO YPOBHEH.
3. Pa3paboTka muaHa MapKeTHHTA : ONpeeTiCHHe MEINAaHOCUTENEH 1 KaHAJIOB
MIPOJIBM>KEHUS POAYKTA; ONPEEICHUE CPOKOB KOMMYHHUKAIIMOHHOM KaMITaHUU;
Or0/KeT (3aTpaThl HA Pa3pabOTKY U pa3MEIIeHUE PEKIAMHBIX MaTEPUAJIOB,
y4acTus B BBICTaBKax U T.II.)
Lenr  3aHATHA:  TEpeCTpOMKAa  OPICTPYKTYp  YHOPABIECHHS  OTEYECTBEHHBIMU
NPEANPUITHSIMUA OPUEHTUPOBAHHBIMH HAa MAapKETHHT, pa3paboTKa CHUCTEMBbl MapKETHHTOBBIX
IJIAHOB.

[TponomxutensHOCTD 3aHATUA 4 yaca (1t 3a0uHO hopmbl — 0,5 1).

IIpakTyeckoe 3ansaTHe 12. 3amuTa rpynnoBbIX IPOEKTOB
Bun npakTHueckoro 3aHATHUS: 3alUTa IPOEKTa

[enb 3aHATHUSA: KOHTPOJIb YCBOEHUS KOMIIETEHIINN
[TponomxurenbHOCTh: 2 yaca (1t 3a04HON HOpMBI — 2 ).

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHON Y4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT, nepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHH 00pPa30BaTeJbHOIO
npouecca 1no JHCHUIVINHE (MOAYJII0), BKJIIOYasi NMepedyeHb NPOrpaMMHOro odecredyeHus: 1
HH(OPMALMOHHBIX CIIPABOYHBIX cMcTeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEparypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocodue / I'.A. Pe3nuk. — 4-e u3a., nepepad. u 1om. —
Mocksa : UHOPA-M, 2023. — 199 c. — (Beicmee oOpazoBanme: bakamaspuar). — DOI
10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : oamekrponnbid. - URL:
https://znanium.ru/catalog/document?pid=1903657

2.CoBpemennbiit MapkeTuHr : yueOHuk / T. B. Cumonsn, C. H. I[BetkoBa, M. I'. Maromenos [u
ap.] ; mox pen. T. B. CumonsH, FO. B. Copokunoii. — Mocksa : KuoPyc, 2024. — 318 ¢. —
ISBN 978-5-406-13139-8. — URL.: https://book.ru/book/954138

3. IlomkoRa, E. I'., Mapkerunr B pekiname : yueOnuk / E. I'. [TonkoBa, E. A. Poxguna, A. B.
boroBus. — MockBa : KuoPyc, 2024. — 178 c. — ISBN 978-5-406-11835-1. — URL:
https://book.ru/book/950121

8.2 /lonmosiHuTe/IbHAS JIUTEPATYPa
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3. Mapketusr : yueOnuk / non pen. B. I1. Tperbsika. — Mocksa : Maructp : UHOPA-M,
2022. — 368 c. - ISBN 978-5-9776-0238-9. - Tekcr : oanekrponHsni. - URL:
https://znanium.ru/catalog/document?pid=1843641

4, HusnoBa, C. H. Mapketunr cdepsr yenyr : yaebnoe nmocooue / C. H. /lusnoBa, A. D.
Te3ens. - Mocksa : Maructp : Uadpa-M, 2019. - 192 c. - ISBN 978-5-9776-0240-2. - Tekcr :
snekrponnsiid. - URL: https://znanium.ru/catalog/document?pid=999987

8.3. [lepeuens pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKANMOHHOM ceTH « UHTEpHET
Hayunast snexkrponnas oubauoreka https://cyberleninka.ru/
Hayunast snextponnas 6ubsiaunoreka http://www.e-library.ru/
DnexkTpoHHas OubimoreuHas cucrema http://znanium.com/
DnekrpoHHas OubaroTeyHas cucrema http://book.ru/
Pecypchbl Mo MapKeTHHTY
1. http://www.marketing.spb.ru/mass/
2. http://www.mavriz.ru/
3. http://www.advertology.ru/
4. http://russianmarket.ru/

8.4. IlepeyeHb NPOrpaMMHOr0 odOecredYeHUsi, COBPEMEHHbIX MNPOo(ecCHOHATBHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows
2. Microsoft Office

3. baza JTAHHBIX Enunoro HNutepuer-nopraia Poccrara
http://www.gks.ru/wps/wcm/connect/rosstat main/rosstat/ru/statistics/databases/
4. Baza JTAHHBIX COIIMATIBHO-YKOHOMHYECKUX oKasarejei «BHUOM»:

https://wciom.ru/news/ratings/

CnpaBouHo-nipaBoBas cuctema «KoncynpTanT-+» http://www.consultant.ru

6. MudopmanmoHHO-ClipaBOYHasi CUCTEMa YHHBEPCUTETCKOM HWH(GOPMAlMOHHON CHUCTEMBbI
«Poccus» (YUC Poccust): https://uisrussia.msu.ru/

o

9. MeToauyeckne yKazaHus AJsl 00y4aIOLIUXCS M0 OCBOEHHUIO JUCIUIJIMHBI (MOIYJIs1)

[Mporiecc wm3ydeHUs IUCHUILTMHBI «MapKeTHHT» TMpelycMaTpUBaeT KOHTAKTHYIO
(paboTta Ha NEKIUAX M MPAKTUYECKUX 3aHATHSIX) U CAMOCTOSATENIbHYIO (CaMONOATOTOBKA K
JIEKIHMAM U TIPAKTHICCKUM 3aHATHSAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOM MeTONMKH 00y4yeHHs ObL1a BbIOpaHa METOAMKA, BKIIOYAIOIIAS -

COBOKYITHOCTb ~ IPHUEMOB, C  TMOMOIIBIO  KOTOPBIX  IPOUCXOAMUT  IIeJI€HANPaBIECHHO
OpPraHM30BaHHbIM, IUIAHOMEPHO M CHUCTEMATHUYECKH OCYIIECTBISIEMbIM IpOLECcC OBJIAACHUS
3HAaHUSIMH, YMEHUSIMHA U HABBIKAMH.

B xauecTBe OCHOBHBIX (OPM OpraHuzanuu y4eOHOro Ipolecca MO JUCIMILIMHE
«MapkeTuHr» B TIpeajaraeMoil MeToauKe OOy4deHMsI BBICTYNArOT JIEKI[MOHHBbIE (BBOJHAS,
NOBECTBOBATENbHAsA, MpOOJeMHasl, JIEKUMSA-AMAIOr) M TpakTUYeckue  3aHiATus (¢
HCIIOJIb30BAaHUEM HHTEPAaKTUBHBIX TEXHOJOTUH OOy4yeHHs), a TaKKe CaMOCTOsITeNlbHas padboTa
00yJaromuxcs.

- JeKI1H

- IPAKTHYECKUE 3aHATUS
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[IpakTuueckue 3aHATUS 10 JAUCHUIUIMHE «MapKeTUHI» NPOBOAITCA C  IIEJIbIO
IproOpeTEeHNs] MPAKTUYECKUX HaBBIKOB B 00JIACTM MAPKETHHIa, OCHOBHBIX CTPATE€rMi U TAKTHUK,
KOMIUIEKCa MAPKETUHIa U MaPKETUHIOBBIX MCCIIEA0BAHUM.

[TpakTuyeckas paboTa 3aKJIOYaeTCs B BBINOJIHEHUHM CTYACHTaMH, I0J PYKOBOJCTBOM
npenojaBaress, KOMIUIEKCa YYEOHBIX 3aJaHUIl HallpaBICHHBIX Ha YCBOEGHHE Hay4HO-
TEOPETUYECKMX OCHOB MapKEeTHHIa, IPUOOpPETeHHE NPAKTUYECKUX HABBIKOB OBJAJCHUS
METOJaMU MPAKTUYECKOH paboThl C NPUMEHEHHWEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHMKAIIMOHHBIX TEXHOJIOIMH. BBINOIHEHUS mpakTHdeckoil paboThl CTYJEHThI IPOU3BOJIAT B
MMCbMEHHOM BHUJE, B BHUJC NPE3CHTAlMA M JOKJIAIOB, a Takxke scce U pedeparoB. Oruer
IPEOCTABIIAETCS MPENoiaBaTelio, BeyIEeMy JaHHbIA MpPeAMET, B JIEKTPOHHOM M NEYaTHOM
BUJIE.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT Oosiee INyOOKOMY IIOHUMAHUIO TEOPETUYECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO U CTAHOBICHHIO PA3JTUYHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHANBHOM  KOMIIETEHTHOCTH  CTYAEHTOB. OcCHOBOM
IPAKTUKyMa BBICTYNAIOT THUIOBBIE 3aJlauM, KOTOpPbIE JODKEH YMETh pEIlaTh CHELUAINCT B
001acTH cepBHCa Ha MPEANPUATUAX TEXHUUECKOTO CepBHCca aBTOMOOMIIEH.

IIpy wu3ydyeHuUu JUCHUIUIMHBI «MapKeTHUHI» HCIIOJB3YIOTCS CIEAYIOIIME BHIbI
IIPaKTUYECKHUX 3aHITHI:

1. I'pynnoBoii npoekrt [IpenonaBatens mpeanaraer Temy JUlsl IpOeKTa, NpUAaeT el
ONpEENICHHBI XapakTep IO KOHTaKTaM, HPOJOLKUTEILHOCTH IPOBEIACHUS, KOJUYECTBY
y4acTHHUKOB. OmnpezensieTcs TUN MpOeKTa, Mpobiiema, Ledb M 33jayu npoekta. Obs3aTenbHO
yKa3bIBaeTCsl y4eOHbIM MaTepual 1o npeameraM, KOTOpbId Ipeanoaraercs 3a1eicTBoBarh A
pelIeHHs] YKa3aHHOW MpoOJieMbl, a TakXke KakuM o00pa3oM pe3ylbTaThl HpoekTa OynyT
O0(OpPMIIEHBI, KaKyl0 MPAKTUUYECKYIO/TEOPETUUYECKYI0 3HAUMMOCTh 3TOT IPOEKT UMEET U B KaKOU
obmactu. Takke HeoOXoAMMO pa3paboTaTh CTPYKTYpPY CBOEro IMpPOEKTa, HAMETUTh METOMbI
M CCJIEIOBaHMSI, NICTOYHUKU HH(OpMaLIUU, CPOPMYIUPOBATH TUIIOTE3bI PEIICHUS MPOOIEMBI.

[IpenonaBaTens pacrnpeaensieT polad B CBOEH TIpymnme, 4ToObl KaXKAbIH NPUHSI B
UCCJIEIOBAaHUH, O(POPMIIEHUU U OOCYXJAEHUU PE3YJIbTaTOB CaMOE aKTUBHOE y4acTHE.

2.Case-study/Pemiense CHTYallMOHHBIX 3aJa4 - aHaJIM3 peaJbHBIX MPOOIEMHBIX
CUTyallui, UMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acTu nmpohecCuOHAIbHON AEATEIbHOCTH, U
MIOMCK BapUAHTOB JIYUIINX PELLICHUI.

3. YCcTHBIIE M NMHUCbMEHHBIH OMPOC - METOIBI KOHTPOJIS, MO3BOJISIONINE HE TOJBKO
onpamyBaTh U KOHTPOJIMPOBATh 3HAHMS YYalllUXCsl, HO U Cpa3y K€ MOIpPaBIsITh, IOBTOPATH U
3aKpeIUIsATh 3HAHMS, YMEHHUS W HaBBIKM. MeETOoAbl, NMPU HCIOJIB30BAHUU KOTOPOTO YeNOBEK
OTBEUYAET Ha psAJ 33JaBa€MbIX €My BOIPOCOB — YCTHO WM IMCBbMEHHO, B COOTBETCTBUHU C
BbIOpaHHBIM TUIIOM OMpOcCa.

- caMocCTosTeNbHas paboTa 00yJaromuxcs

[lenpt0o camocTOSATENHHON (BHEAYAMTOPHOW) pabOTHl OOYJAIONMIUXCS — SBISICTCS
o0yuyeHHe HaBbIKaM pabOThl C HAyYHO-TEOPETUYECKOH, MEePUOANYECKON, HAayYHO-TEXHUUECKOM
JUTEPaTypoil U TEXHUYECKOW NOKyMEHTalued, HeOOXOAUMBIMU JUIsl YIiyOJE€HHOTO HM3y4YeHUS
JTUCHUIUIMHBL  «MapKeTHHI», a TakXKe pa3BUTHE Yy HUX YCTOHYMBBIX CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYEHUIO U U3JI0KEHUIO MOJTy4eHHOW HH(pOopMaluy.

OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIbHOM PaboThl 00yUaIOIIMXCS SBIISIOTCS:

- OBIaAcHUE PYHAAMEHTAILHBIMU 3HAHUSMU;
- HapaboTKa MpodecCHOHATbHBIX HABBIKOB,;

- TIpuoOpeTeHue OmbITa TBOPUYECKON M UCCIIEAOBATENBCKOM eI TEIbHOCTH;

© PI'YTHUC



DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 66

— Pa3BUTHC TBOp‘ICCKOfI WHHUIIUATUBHI,

CTY/JICHTOB.

CaMOCTOATCIIBHOCTH W OTBCTCTBCHHOCTHU

CamocrosTenbHas pa60Ta CTYACHTOB 110 JUCIUITIIINMHE ((MapKCTI/IHF» obecreynBaeT:

—  3aKperuieHUe

3HAHUI,

MNOJIYYCHHBIX CTYACHTAMM B IIPOLCCCC JICKIUMOHHBIX H

MPAKTUYICCKUX SaHﬂTI/Ifl;

- (opMupoBaHHE HABBHIKOB PaOOTHI C MEPUOINIECKOM, HAYYHO-TEXHUYECKON JTUTEPaTypoit
Y TEXHUYECKON JOKYMEHTAIINH;

— TpHOOpETEHHE OIbITAa TBOPUECKON U UCCIIEI0BATEILCKON IEATETbHOCTH;

— PAa3BHUTHE TBOPYECKOM MHUIMATUBBI, CAMOCTOSATEIIbHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.
CamocrosTenbHas paboTa sBiIeTCs 00s13aTeIbHOM 1715 KaKI0ro 00y4aroIerocs.
®opMBbI CAMOCTOATEJIBHOH PadoThI
[lepeyeHb TeM caMOCTOSATENIBHOM PabOTHl CTYAECHTOB IO MOJArOTOBKE K JEKIIMOHHBIM U

MPaKTUYECKUM
JUCILIUILINHEL.

3aHATUAM

COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil mnporpammsl

CamocrosiTenbHas paboTa CTyIeHTa MPeAyCMaTPUBACT CIAEAYIOIINE BUABI paOOT:

- MOJITOTOBKA ped)epaToB U JIOKJIAJOB Ha 3aIaHHYIO TEMY,

- IIOATr0OTOBKAa HPGSGHTaHI/Iﬁ 10 ONpPCACIICHHBIM BOIIPOCAaM;

- U3yYCHUE HAyYHOU ¥ HayYHO-METOAMYECKON 0a3bl M0 MOCTABICHHOMN MPOOIEMaTHKE,
- TOJITOTOBKA IpaMuecKoro MaTepuaa 1o 3aJaHHOH TeMe.

10.

MaTepHaJ’lLHO-TeXHI/I‘IeCKaH

6a3a, HeoOXogmMasi ISl OCYILIECTBJIEHHS

00pa30BaTeIbLHOIO MPOUECca MO0 AMCHUILINHE (MOIYJII0):

VYueOHBIE 3aHATHA

110 JUCHUIIIINHE «M APKCTUHT» TPOBOAATCA B  CICAYIOIIHX

O6OPYI[OB8.HHBIX y‘IC6HBIX Ka6I/IHeTaX, OCHAIIICHHBIX COOTBCTCTBYIOIIUM 060py,Z[OBaHI/IeMZ

Bun yueOHbBIX 3aHATHIA 110

HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO

JHCTTHILTHHE 000pyTIOBaHUS
3aHsATHS TEKIUOHHOTO yueOHas ayJUTOpHs, ClieluaTn3upoBanHas yaeOHas Mebenpb
THUIIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
WHUBUIyalIbHbBIE BUJICONIPOEKIIMOHHOE 000PYAOBaHKE
KOHCYJIbTAIlMH, TEKYIIAN | TOCKa
KOHTPOJIb,
IPOMEXKYTOUHAS
aTTecTanus

3aHATHS CEMUHAPCKOTO
THTA

yueOHas ayJUTOpHsl, crielnaiu3upoBaHHas yueOHas MeOelb

TCO: BUJICONIPOECKIITOHHOE 000py/I0BaHNE/TIEPEHOCHOE
BUICOTIPOCKIITMOHHOE 000PYIOBaHHE
JI0CKa

CamocTtosTenpHas paboTta
o0ydJaronmxcs

MIOMEIIEHHUE JUIsl CAMOCTOATENbHOM padoThI,

crienuanu3npoBanHas ydeOnast meoenb, TCO: BUIEOTPOSKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE pabOYMe MECTa CTYJCHTOB C
BO3MOXKHOCTBIO BBIX0/1a B HMH(}OPMAIIMOHHOA
TEJIEKOMMYHUKALMOHHYO ceTh "VHTepHeTr", nocka;

[Tomerenne st CaMOCTOSITEIBHOM paOOThl B YUTAIHHOM 3ajie
HayuHo-TexHn4ecKon O6ubimoTexu YHHUBEPCUTETA,
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CIeIMallu3upOBaHHas ydyeOHass MeOenb aBTOMATH3UPOBAHHBIC
paboune MecTa CTYICHTOB C BO3MOXXHOCTBIO ~ BBIXOJIa
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHYIO ~ ceTh  «VHTepHETY,
MHTECPAKTHBHAS JOCKa
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