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AHHoOTanus padouei nporpammbl Jucuuiiinabl b1.B.3 «Cranaapruzauus u
ylpaBJjieHHe KaueCTBOM)

Hucuuniuua b.1.B.3 «Crangaptuzanust U yrnpaBjieHUE Ka4ye€CTBOMY SIBISECTCS JUCLMILIU-
HOU TIepBOro 0JI0Ka MmporpamMmbl OakanxaBpuara Mo HarpasieHHIo nmoarotoBku 38.03.01 Dkono-
MHUKa, TPOoPuiIb DKOHOMHUKA MPEANPUATHA U OPraHU3alMid U OTHOCHUTCS K YaCTH MPOTPaMMBI,
dbopMupyeMoil ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH.

N3yueHnne naHHON AUCIUIUIMHBI 0a3UPYETCs HAa 3HAHWU IIKOJHLHOM IPOrpaMMBbI IO €CTe-
CTBEHHOHAYYHBIM M OOIIIECTBEHHBIM IPEIMETaM: MaTeMaTukKa, (PU3uKa, XUMUsl, OOIIECTBOBE/IC-
Hue, a Takxke qucuuruinael OITOIT Ipaso.

JucnuriuHa HanpaBieHa Ha GOpMUPOBAHUE CIICAYIOMNUX KOMITETCHIIMMA BBIITYCKHHKA!

IIK 3 CnocobeH aHaiM3UpoOBaTh TPEOOBAHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKH 3pe-
HUSl KPUTEPUEB KauecTBa, OMpeAesieMbIX BHIOPAHHBIMH MOIXOAAMH, B YaCTU AOCTUKCHHS HH-
JTUKaTOPOB

IIK 3.1 — ocymecTBisieT MOUCK MHGOPMALIUU AJIsi PEUICHUS MMOCTaBJICHHON 3aJauu 1O
Pa3JIMYHBIM THUIIAM 3apPOCOB B pe3yjbTaTe padOT MO YIPABICHUIO KaYE€CTBOM MPOIAYKIUH, IPO-
L[ECCOB, YCIYT;

[1K 3.2 - ananu3upyet noiay4eHHyo npoPecCHOHANbHYIO HH(OPMALIHIO C YIeTOM TpeOo-
BaHU 3aMHTEPECOBAHHBIX CTOPOH B paMKax YIpaBJICHHUS KaueCTBOM IMPOJYKIUH, MPOIIECCOB,

YCIIYT.

Copepxanne nucuuiuinabl b.1.B.3 «Crangaptuzanus u ynpaBlieHHe KaueCTBOMY OXBAThl-
BaeT KPYyT BOIIPOCOB, CBSI3AHHBIX C OCHOBAMM TEXHUYECKOT'O PEryJIHpPOBaHUS, TEXHUUECKUMU pe-
TJIaMEHTaMH, CUCTEMOM CTaHAapTU3allMU B chepe MyHUIIMIAIBHOTO yrpaBieHus. PaccmarpuBa-
€TCsl pOJIb U MECTO HAyKH «YyIpPaBJICHUE KaUECTBOM» B KJIaCCU(UKALUU HAYK; XapaKTEepHbIE Yep-
Thl U OTJIMYUTEIIbHBIE MPU3HAKUA HAYKU «YIPaBICHUE KAaYECTBOM»; TEPMHUHOJOTUS U MPUHIHUIIBI
MEHEP)KMEHTa KayecTBa; CYLUIHOCTh M BHJbI 3aTpAaT Ha KauecTBO; OCHOBBI YIpPaBJIEHUs Kade-
CTBOM B MYHMIIMIAIBHBIX OpraHax; OCHOBBI U METO/bl PETIaMEHTAllMU U CTaHJIapTU3ALNM Jes-
TEIbHOCTU OPraHOB TOCYJAapCTBEHHOM M MYHUIMNAJIbHON Biactu. M3yuarorcs ocoOeHHOCTH
dbopMUpPOBaHUS CHCTEMbI MEHEI)KMEHTa KauecTBa B COOTBETCTBUU co cTanaapTamu MCO cepuu
9000; MeTomax aHanM3a 3aTpaT Ha KauyecTBO; MpUHIHMMNAX ucnoyib3oBanus SWOT-ananu3a B cu-
CTEME MEHEKMEHTAa KaueCTBa; KAUeCTBE MYHHUIIMIIAIBHOTO YIIPaBICHUSI.

OO6mmast Tpy10€MKOCTh OCBOCHHMSI TUCIUTIIIMHBI COCTABISIET 4 3aUeTHBIX equHull, 144 daca.
[IpenonaBanue AMCHUIUIMHBI BEIETCS HA OYHOM OTAEJIEHUH Ha 1 Kypce B 1 cemecTpe st OUHOM
dbopmbl 00ydeHus, Ha 1 Kypce Ha 2 ceMecTpe IJIsi OYHO-3a09HOU (POPMBI 00YUEHUS TIPOJIOJIKU-
TEJIHLHOCTBIO 18 Henemb.

[Iporpammoil ITUCHMIUIMHBI MPETYCMOTPEHBI: JIEKITMOHHBIE 3aHsATHS (34 waca), 3aHATHS
cemMuHapckoro tumna (36 4yacoB), KOHCYIbTaIMK (2 yaca), MpoBeIeHUE MTPOMEKYTOUHOM aTTecTa-
1uu (2 gaca) U caMmocTosATeNbHas padoTa cryaeHTa (70 gacoB) nmst 04HOU (POpMBI OOyUEHUST; AJIS
OYHO-3204YHON (POpMBI 0OYUECHHS - KOHTaKTHas paboTa MpernoaaBarels co CTYJACHTOM - 26 4acoB
(10 yacoB - 3aHATHA JEKIMOHHOTO THMA, 12 4acoB — 3aHATUS CEMHUHAPCKOTO THIA, KOHCYJbTa-
UK- 2 Yaca, MPOMEXYTOUYHas aTTecTalus- 2 yaca), caMocTosTeNnbHas padora cryaenra -118 ya-
COB, U TNpeAyCMaTpUBAET MPOBEIECHUE YyUEOHBIX 3aHATUHN CIEIYIOIIMX BUIOB: JIEKIIMHU, B TOM
quclie TPaJUIMOHHBIE, TMPOOIEMHBIC JIEKIIMU, MPAKTUYECKHE 3aHATHS B (GopMe CEMUHApPOB-
TPEHUHI'OB, TPYIIOBBIX MPOEKTOB, BBHINOJIHEHUE 3aJaHUI B pabouell TeTpaau, pelieHne cuTya-
[IMOHHBIX 33724, CAMOCTOSATEIbHAsI padoTa 00yJaroINXCsl, TPYIIOBbIE U UHIUBUIyaTbHbIC KOH-
CyJIbTaIUH.

[Iporpammoii npeyCMOTPEHBI CIEYIOUIUE BUIbI KOHTPOJIS:

-TeKYIIUA KOHTPOJb B ()OPME BBITIOJIHEHHS U 3aIIUTHI MPAKTHYECKUX padOT U TPYIIIOBOTO
IIPOEKTa C MpEe3CHTaLueH,;
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-[IPOMEXYTOYHAs aTTECTalMs Ha OYHOM OTJelIeHnH B (hopme sx3amena (1 cemectp);

-IPOMEXKYTOYHAsl aTTECTAllMsl HAa OYHO-3a0YHOM OTHEIeHUH B ¢dopme 3k3ameHa (2
ceMecTp).

OCHOBHBIEC TIOJOXKEHHUS JAUCHUIUIMHBI JOJDKHBI OBITh MCIIONB30BaHbl B JaJbHEUIIEM MpU
U3y4YCHUH CIEAYIOUMX AUCHUIUINH: VHpopManonHoe obecniedyeHrne mpodecCHoHaIbHOM aes-
TEJIHOCTH; YTIpaBiieHHe NpoekTamu, OpraHusaius MpeaoCTaBIeHUsI TOCyJapCTBEHHBIX U MY-
HUIUTAIBHBIX YCITYT.

2. Ilepeyens mIaHUPYEMbIX pPe3yJbTATOB 00y4YeHHUs 110 JMCHUILIMHE, COOTHECEHHbIE C
IUIAHNPYEMbIMH Pe3YJIbTATAMM 0CBOCHHUsI 00pPa30BaTeIbHON MPOTrPaMM bl

Ne Wnnexe xom- [Tnanupyembie pe3yIbTaThl 00yUCHUS
- eTEHIMH (KOMIIETEHLIUU WM €€ YaCTH)
1 [1K 3 Crioco0eH aHaM3UPOBaTh TPEOOBAHMSI 3aMHTEPECOBAHHBIX CTOPOH C TOY-

KW 3pCHUA KPHUTCPHUCB KA4YCCTBA, OIIPCACIIACMBIX BBI6paHHBIMI/I nmoaxoga-
MH, B HaCTH JOCTHIKCHUA MHAUKATOPOB

IK 3.1 OCYIIECTBIISICT TOMCK WH(POPMAITUU I PEIICHUS ITOCTABJICHHON 3a1adn
[0 Pa3IMYHBIM THIIAM 3alIPOCOB B pe3yjbTaTe padoT MO YIPABICHUIO Ka-
YECTBOM IIPOJAYKIHH, ITPOLIECCOB, YCIYT

IIK 3.2 aHAJTU3UPYET MOJIyYEHHYIO0 NPO(eCcCHOHANBHYI0O MHPOPMALIUIO C YU4eTOM
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B PAMKAxX YIpaBJIEHUS Kaye-

CTBOM IIPOAYKIIHH, ITPOLECCOB, YCIIYI

3. Mecto aucuununsl B crpykrype OITOIT

Juctumummza b.1.B.3 «CranmapTuzanus U ynpaBieHHE KaueCTBOM» SBIIAETCA JUCLUILIN-
HOM mepBoro 0y0ka mporpaMMbl OakajgaBpuara Mo HampasiieHUIo 1moArotoBku 38.03.01 DkoHo-
MUKa, TpopMIs DKOHOMHMKA NPEANPUATHA M OpraHU3alMi U OTHOCHUTCS K 4acTH MPOTrpaMMbl,
dbopMupyeMOil ydacCTHUKaMH 00pa30BaTEIbHBIX OTHOIIICHHH.

N3yueHne NaHHON AMCLUIUIMHBI Oa3upyeTcsl Ha 3HAHUU IIKOJIBHOM MporpamMmbl IO ecTe-
CTBEHHOHAYYHbIM U OOLIECTBEHHBIM IIpEeIMETaM: MaTeMaTuka, (u3HnKa, XuMusi, 00I1eCTBOBE/IE-
Hue, a Taxxe aucuumuinasl OITOIT [Ipago.

Mecto Kypca B mpogdeccrnoHalIbHOI MOATOTOBKE BBIMMYCKHUKA ONPEAEIAETCS €ro coaep-
KaTeJIbHON HANpaBlIEHHOCTbIO Ha YCBOEHHE HEOOXOJUMBIX Ul MPAKTUYECKOH AEATeNbHOCTH
roCy/1apCTBEHHOT0 U MYHULIMIIATBHOIO CIYXAalllero 3HaHUM, YMEHUN U HaBBIKOB IO Mpodeccruo-
HAJIbHOMY BBITIOJTHEHHUIO €r0 HEMOCPEICTBEHHBIX 00513aHHOCTEH.

Komnerenuus 1K 3 nponomxkaer ¢popmupoBarbes B auciuiuinie «CepBuc-au3aiin» B 4
cemecTpe

Crangaptuzanus u cepTUUKaLUs, U3ydyaeMble B paMKaxX TUCIUIUIMHBI, SBJSIOTCS HH-
CTpyMeHTaMH oOecreueHHsI KadyecTBa MPOAYKIMH, paboT u yciyr. OBiaaeHre MeToaaMu odec-
MEeYEeHUs KadecTBa Ha MPEIIPUSITUU SBJISETCS OJHUM W3 TJIABHBIX MOKa3zaresie mpodeccuoHa-
au3Ma GakanaBpa B cepe IKOHOMHUKH

4. O0beM TMCUMILIHHBI B 324€THBIX eIMHUIAX ¢ YKA3aHHEM KOJINYecTBAa aKajgeMuve-
CKHX 4YacoB, BbIJIEJIEHHBIX HA KOHTAKTHYI0 padoTy o0y4arommxcs ¢ npemnojaBaresieM (1o
BH/aM Y4eOHBIX 3aHATHI) M HA CAMOCTOSATEJIbHYI0 padoTy 00yUyarommuxcst

OOGmiast TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aueTHBIX enuuuil/ 144 akanm.gaca.
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTVC
@ YYPEXXIEHME BbICIITETO OBPA30OBAHIA
l%j «POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET —
PrYTHC TYPU3MA N CEPBVICA» Aucm 4
(1 3auemnasn eounuya coomeemcmeyem 36 akadeMu4ecKkum 4acam)
Ji1st ouHoii hopMBbI 00yUeHUs
Ne Bunbl yueGHOM nesSTENbHOCTH CeMmecTpbl
n/n Bceero 1
1 | KonrakTHasi pa6oTa 00y4yalomuxcs ¢ npenogasarejieM 74 74
B TOM YHCIIE! - -
1.1 | 3ansATHUSs TEKIIMOHHOTO THUIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 36 36
CemuHapbl
JlaGopaTopHbIie pabOThI
[TpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma NpoMe:KYTOYHOM ATTeCTAMHU (IK3aMEH) 2 2
2 CamocrosiTesibHas padoTa 00y4yaloummxcst 70 70
3 OO0mas Tpy10eMKoOCTh gac 144 144
3.e. 7 7
JL1s1 04HO-32049HOI (hopMBbI 00yUEeHHS:
Ne Bunsl yueOHOM aesTenbHOCTH CemecTpbl
n/n Bceero 2
1 KonTakTHasi padoTa 00y4aromuxcs ¢ mpenoaaBare- 26 26
JieM
B TOM YHCIIE! - -
1.1 | 3aHATHS NEKIIMOHHOIO THUIIA, B TOM YHCJIE: 10 10
[IpakTnueckasi moAroToBKa (IIpy HAJIUYNHN)
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 12 12
[IpakTnueckasi noAroToBka (IIpy HAJIUYNHN)
CeMuHapbl
JlaGopatopHble pabOoThI
[IpakTuueckue 3aHsATHS 12 12
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTallNU (3a4eT, IK3a- 2 2
MeH) AK3aMEH
2 | CamocTtosiTeJbHAsA padoTa 00y4al0LNXCsl 118 118
3 | O6mas Tpya0eMKOCTh yac 144 144
3.e. 4 4
4 4
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PTYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 5

5. Conep:xkanue JTUCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE 10 TeMaM (pa3jieiaM) ¢ YKa3aHMeM OTBEJeHHOI0 Ha HUX KOJMYecTBa aKa-
AeMHUYECKHX YaCOB U BU/I0B YUeOHBIX 3aHATHI
st ounoii gopmbl 00ydeHus1:

HaumenoBanue HaumeHnoBanue TeM neKUi, IPAKTH- Bunbl yaeOHbBIX 3aHITHH U POPMBI UX TPOBEACHUS
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1/1 1. Crangaprusza- JI: Tema 1.1. Benenue. Uctopus pazBurus 2 BBoanas 4 BrmmosHenue 3amaHuii B 5 O3HaKOMIIEHHE C
IS ¥ CepTH(UKA- | METPOJIOTHH, CTAHAAPTU3AINN U CepTU(H- pabouelt Terpaan. 3ammra JIUTEpaTypoH 1Mo
s KaK HHCTPY- Kauu. TepMHHBI U OIpeaesneHust B o0a- MPaKTHYECKOH PabOTHI. JUCUUIUTMHE Ha
MEHTBI obecreue- CTH CTaHIApTH3alUH, cepTUUKAMUA U caiire ObC
HUSI KauecTBa METPOJIOTHH. KonrposabHasi Touka Nel znanium.com.
yciyr IIP: 3anstue 1-2. «TepMuHOIOTHS CTaH- — BBLINOJIHEHHE W 3aIIHTa CocraBieHue
JapTu3aliy, HW3y4eHUE MOHATHS «Kaue- IPAKTHYCCKOi PAGOTHI TEepMHHOJIOTHYe-
CTBOY. CKOT'O cJI0Bapsi
2/1 JI:Tema 1.2. Cucrema cTaHgapTH3AIHM. 2 Jlexms- 5 IIpopabotka
[MpuHomnel ¥ QYHKOMK CTaHAAPTHU3AINH. o0cyxaeHne y4eOHOro mMare-
CpencrBa crangapTu3anuu. MeTos! cTaH- puana. [Tonroros-
JapTU3alyu. Ka K IpaKThye-
CKUM 3aHITHSIM
3/1 JI: Tema 1.3. HopmaTuBHBEIE JOKYMEHTSHI 110 2 TpaguuuoHHas 2 CutyanuoHHas 3aja4a 4 [IpopaboTka
cranpaptuzanuu. Cucrema 3aKOHOJATEINb- yueOHOro mMare-
HBIX W HOPMATHUBHBIX aKTOB B cdepe Tex- puana. IToaroros-
HHYECKOTr0 perynupoBanus. HanmoHaub- Ka K [IpaKkTHye-
HBIE CHCTEMbI TEXHHUYECKOTO peryaupoBa- CKUM 3aHSTHSIM
HUSI B MYHHULUNAIGHOM YIIPaBICHUH.
I1P: 3anstue 3 «I'ocymapcTBeHHas HHPOP-
MAallMOHHAsl CHCTEMa MapKUPOBKH»
4/1 JI: Tema 1.4. CrangapTu3anust NpOIYKIHA 2 Jlexmms- 2 Brimonnenne 3amaHuii B 4 IIpopaboTka
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1 yCIIyT. AHaJHU3 CHCTEMbI CTaHIAPTH3AIIUI o0cyxIeHue paboueit Terpamu. 3ammTa y4e0HOTO MaTe-

5/1

6/1
6/1

7/1

B TYpU3ME€ U CEpPBUCE M HAIPABIICHUS €€
coBepuieHcTBOBaHUs. CucteMa Kiaccupu-
Kaluu u KOJUPOBaHUE TEXHHUKO-
HKOHOMHUYECKOI nHpopMaIuy.

IIP: 3ansarue 4 «l3ydyeHue TEXHHUECKOTO
3aKOHOJATEILCTBA»

MPaKTUYCCKUX pa60T.

puana. [Tonroros-
Ka K [IpaKTu4e-
CKHM 3aHITHIM

JI: Tema 1.5. Cucrema MexmayHapoIHOU Tpanuumonnas 4 Brimonnenue 3amaHuii B IIpopaboTka
CTaHAapTU3alMU. MeXIyHapoJHoe Co- paboueii TeTpaay. y4eOHOro Mate-
TpynHuuecTBo Poccuiickoii ®enepauuu B puana. [Toaroros-
o0nacTn CTaHAAPTU3alMU B MYHHIIHIIAJIb- KontpoabHas Touka Ne2 Ka K IpaKkTHuie-
HOM YTIPAaBIICHHH. — BBINOJHEHHE M 3alIUTA CKHM 3aHATUAM
I1P: 3anarue 5. «O3HaKOMIEHHE CO CTPYK- NPaKTHYecKoi padoTbl

Typo# U cozep’kaHUeM CTaHIapTOB Pa3HBIX

BUJIOB»

I1P: 3ansTue 6. «AHaNIM3 peasbHOrO cep-

TU(HKATA COOTBETCTBUS

JI: Tema 1.6. MexnyHapoIHas 1 MEXIoCy- [IpoGnemHuas 2 Brimonnenue 3amaHuii B IIpopaboTka
JApCTBEHHAsl CTaHAapTU3alus. Mexrocy- paboueii TeTpany. y4eOHOTO Marte-
JApCTBEHHBIE CTaHAAPTHl KadecTBa YCIYT puana. IToaroros-
crpan CHI'. MexnyHapoliHble CTaHIApThI Ka K MpakTuye-
cepuu [SO 9000, XACCII u ux ucnosab3o- CKHUM 3aHSTHIM
BaHME.

[IP: 3anstne 7. «PacmudpoBka MapKUpoO-

BOYHBIX 3HAKOB)

JI: Tema 1.7. CymHOCTP U TpOBEAEHUE TpanuuuoHHas 2 CuryanuoHHas 3ajava. IIpopabotka

ceprudukanun. ITopsaok nmposeneHus cep-
TUQUKanUd. MexIyHapoaHas cepTU(HKa-
uus. [loarsepxknenue coorBercTBusi. Pop-
MBI 00S3aTE€IBHOTO TOATBEP)KICHHUS COOT-
BercTBHA. J{0OpoBONMBHAS CepTHUhUKAIHS
Kak (hopMa TOATBEPKIACHUS COOTBETCTBHSA
coepsl cepBuca. [lexnapaunu u ceptudu-
KaTbl COOTBETCTBUS, 3HAKH COOTBETCTBUSL.
I1P: 3ansatue 8. O030p 3aKOHOAATEIBCTBA
B cepe crangapTH3aMK U CePTHHUKALNT
Ha NPEANPUATHH (B OPraHHU3AIMH).

BeimonHeHne W 3amuTa
MpPaKTUYECKUX PadoT.

y4e0HOTO MaTe-
puana. [Tonroros-
Ka K TeCTUpOBa-
HHIO
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3amarue 9. TectupoBaHHe IO TIEPBOMY 2 TectupoBanue
pasgeny 1
8/1 2. Cucremnl | JI:Tema 2.1. CymHocTh KauecTBa, €ro 3Ha- TpaguunonHas 4 BrimosHeHue 3amaHuii B 4 CocraBienue
yOpaBlIeHUsl Ka- | YCHHC U (yHKIMH yrnpaBieHUs] Ka4eCTBOM paboueld Terpaau. 3amura TEPMUHOJIOTHYe-
YECTBOM. Be- | mpoaykiuu u ycayr. MeTogonoruyeckue MPaKTHYECKOH PabOTEHI. CKOTO CJI0Baps
PEKIMBOE  Tpo- | CCHOBEI YNIPAB/ICHUS KAUCCTBOM.
IIP: 3ansarue 10-11. «M3yueHue HOHATHUS
HU3BOJCTBO.
«Ka4yecTBO»
9/1 JI:Tema 2.2. Kpamumerpus. OcCHOBHbBIE TpaauunonHas 4 IIpopaboTka
TEPMHUHBI M OIpPEICICHUS KBAJTUMETPHH. yaeOHOro Mate-
Br10op ompezpensiomux mokasareneit kade- puana. [Togroros-
crBa. [Tokasarenyu kadecTBa yciyT. Ka K NpaKkTH4e-
CKHM 3aHITHSAM
10- JI: Tema 2.3. ®axTophl, ONpEAENAIOLINE TpaauunonHast 4 IIpopabotka
11/1 Ka4eCTBO; XapaKTEPHUCTHKH, IOKa3aTelad U y4eOHOro mMate-
METOJBl UX ONpeAesieHUs, METOJBl KOH- puana. ITonrotos-
TPOJISI Ka4ecTBa YCIYT U MPOTYKIUH. Ka K IpaKTHye-
CKUM 3aHATHAM
12- JI: Tema.2.4. DBomtous MOAXOM0B K IPO- Jlexuns- 2 CuryaloHHas 3a1a4a 4 IIpopaboTtka
13/1 L[ECCYy YIpaBICHUS Ka4eCTBOM IPOIYKIUH oOcyxaeHne y4eOHOro Mare-
(pabor, ycayr). puamna. [Toaroros-
ITP: 3anstue 12. «Bocmpusitue coBpeMeH- Ka K IpaKTuye-
HOW KOHLENIMHU YIPABICHUS KaueCTBOM CKUM 3aHATHSAM
(Jutsl yCIIOBHH IIMBMIIM30BAHHOTO PHIHKA)»
14- JI: Tema 2.5. BepexiimBoe Npou3BOACTBO. Jlexuus- 4 Pewenne  curyalMoHHBIX 10 IIpopabotka
15/1 Meroas! u nHCTpyMeHTHI BIT. o0cyxnenue 3ajad. y4ueOHOro mMare-
IIP: 3amsarme 13-14. «MupoBoil ONIBIT B puana. [loaroros-
YIpaBJIeHUU Ka4eCTBOMY Ka K IpaKkThye-
CKHUM 3aHATHSIM
MOJTOTOBKA TIpe-
3€HTAINH IPOEKTa
16/1 JI:-Tema 2.6. VHTerpauus CHCTEMBI Me- TpaguumnonHas 2 TectupoBanue 5 IIpopaboTka

HepkMeHnTa BIl M cucteMbl MeHEIKMEHTA
KadecTBa

I1P: 3ansatue 15. TecTtupoBaHus 1o pasfe-
71y «CHcTeMBI yIpaBieHUs] KaYECTBOM).

KoHnrpoabpHasi Touka 3 —
BLINOJHEHUE W 3aLUTA
NPaKTHYECKHX PadoT

y4e0HOTO Mate-
puana. [Tonroros-

Ka K IpaKTU4eC-

CKHUM 3aHATHUSIM
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CMK PTYTUC

Aucm 8

17/1

JI:Tema 2.7. 3aTpaTsl U KauecTBO MPOAYK-
uuu (pabort, yciyr). OleHKa pe3yIbTaTHB-
HOCTH JIeSITeJIbHOCTH OpraHu3aluy B o0na-
CTH KayecTBa C UCIOJIb30BAHUEM KpUTEpU-
€B IPeMHH 10 Ka4eCTBY.

TpanuuuoHHas

IIpopaboTka
ydeOHOro Mate-
puana. [Tonroros-
Ka K [IpaKkTHye-
CKUM 3aHITHSIM

18/1

JI:-Tema 2.8. HanpaBneHus aeqaTenbHOCTU
10 TIOBBIIICHHIO Ka4ecTBa U 0€30MacHOCTH
npoxykuuu u ycuyr. Ilopsaok pa3zpaboTku
U BHEIPEHHsS CHCTEMBI MEHEDKMEHTa Ka-
YECTBA B PA3JIMUHBIX 00JIACTAX SKOHOMHUKH.
JlokyMeHTanusi HpennpusITus, MpHUMeHse-
Mas B COOTBETCTBHU C TPEOOBAHUSIMHU CH-
CTEMBI KauecTBa YCIYT U MPOAYKIINU

ITP: 3anstue 16-18. «Pa3zpaboTka moauTu-
KA B 0o0JacTu KayecTBa JUISl MPEANPHSTHS
(opranuzanun)»

TpaguuuonHas

I'pynnosoi npoexT
KonTpoabHast Touka Ned-

npe3ceHTanus nNpoeKkra

Ilonroroska npe-
3€HTalUU IPOEKTa

Koncynbranus

U

[IpomexxyTouHas aTTecTarus — YK3aMeH 2
Jaca

Hroro

34

36

70
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 9

Jist 0uH0-32049HOI hopMbI 00yUeHHSI:

HaunmenoBanue
pazzaena

HaunmeHnoBanue TeM neKui, NPaKTH-
gecKuX padoT, 1abopaTOpHBIX PadoT,
cemunapos, CPO

Bupl yueOHbIX 3aHSITHH 1 (JOPMBI MX IPOBEACHUS

KonTakTHast paboTa obydaronuxcs ¢ mpenojaBaTesieM
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1/1 1. Cranpaptusza- | JI: Tema 1.1. Beenenue. Ucropus pazButus 1 BBognas 1 BrimoniHeHe 3amaHuii B 7 O3HaKOMIIEHHE C
O W CepTU(H- | METPOJIOTHH, CTAHTAPTU3AINHA U CepTH(U- paboueii Terpamu. 3ammra JUTEPATypOH 1O
Kaousi KaKk WH- | Kauu. TepMUHBI U OINpeneseHus B 00ia- MPAKTHIECKOI paboTHI. JTUCHIUTUIAHE Ha
CTPYMEHTHl O0€c- | CTH CTaHAAapTH3AlWHU, CEPTUPHUKANNN U caiite ObC
MIEYEHHUs] KayecTBa | METPOJIOTHH. KouTposibuas Touka Nel znanium.com.
yCIIyT I1P: 3ansarue 1-2. «TepmuHOIOTHSA CTaH- — BBLINOJHEHHE W 3aNIHTA CocraBieHue
JapTH3aluy, HW3y4YeHHE IIOHATHS «Kaye- IPAKTHYECKOH PAGOTHI TEePMUHOJIOTHYe-
CTBO». CKOTO CJIOBaps
2/1 JI:Tema 1.2. CucremMa cTaHgapTHU3AINH. 1 Jlexuusi- 7 [IpopaboTka
[MpuHumnel U QyHKUMM CTaHAAPTU3ALWH. obcyxaeHne y4eOHOTo Mare-
CpeactBa  cTaHJapTHU3ALMHU. MeTtoanl puana. I[loaro-
CTaHJapTU3AIHH. TOBKA K MPaKTH-
YECKUM 3aHATHIM
3/1 JI: Tema 1.3. HopMaTHBHBIE JOKYMEHTHI 1 Tpaguunonnas 1 CuryanuoHHas 3a- 7 ITpopaboTka
mo cranaaptusanuu. CucTemMa 3aKOHOJa- Jaua yueOHOro mMare-
TEJIbHBIX M HOPMAaTHUBHBIX aKTOB B cdepe puana. Iloxro-
TEXHUYeCKoro perynupoBaHus. Hanuo- TOBKA K MPaKTH-
HaJIBHBIE CHCTEMBI TEXHHYECKOTO peryiu- YECKUM 3aHATHIM
POBaHUS B MyHHIIUTIAIEHOM YTIPaBJICHHH.
IIP: 3anstme 3 «locymapcTBeHHas WH-
(hopManMOHHAS CHCTEMa MapKHPOBKID)
4/1 JI: Tema 1.4. CranmapTusanust IpoayKIUN 1 Jlexnus- 1 Brinmonnenue 3agaHuil B 7 [IpopaboTka
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oy ®EIEPAJIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
_ Y‘JP]E)K)IEHVIE BBICIIETO OBPASO]iAHV[H
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
proThc TYPU3MA V1 CEPBUCA>» Auem 10
W yCIyr. AHajdW3 CHUCTEMBI CTaHJapTH3a- obcyxnenne paboueit Terpamu. 3amuTa y4e0HOTO MaTe-

5/1

6/1

6/1

7/1

LMY B TypU3ME U CEPBUCE U HANPABICHUS
ee coBepuieHcTBOBaHuUS. CucTeMa KJIacCH-
¢uKamMM M KOIUPOBAaHHE  TEXHUKO-
HKOHOMHUYECKOI HHpOpMaIHK.

I1P: 3ansatue 4 «/3yueHne TEXHUYECKOTO
3aKOHOJATEILCTBA»

MIPaKTHYECKUX PadOT.

puana. IToaro-
TOBKa K MPaKTHU-
YECKUM 3aHATUSAM

JI: Tema 1.5. Cuctrema MexmayHapOIHOU 1 TpaauunonHast 1 Brimonnenue 3agaHuii B IIpopaboTka
CTaHOapTU3alMH. MeXIyHapogHOe CO- paboueii TeTpanm. y4e0HOTO MaTe-
TpynHuuecTBo Poccuiickoit ®@enepanuu B puana. Iloaro-
obnacTn cTaHZapTH3ALMKA B MYHHIIHITAJIb- KonTpoabHasi Touka Ne2 TOBKA K MPaKTH-
HOM YTIPAaBIICHHH. — BBINOJHEHHE W 3alIHTA YECKHUM 3aHATHIM
I1P: 3anaTue 5. «O3HaAKOMJIEHHE CO CTPYK- NPAKTHYECKOI padoThl

Typol M coAep)kKaHHEM CTaHIApTOB pas-

HBIX BHJIOBY»

IIP: 3ansaTtue 6. «AHaINM3 peallbHOTO cep-

TU(HKATA COOTBETCTBUS»

JI: Tema 1.6. MexnyHapoaHas WU MEXIO- 0,5 [Ipobnemuas 1 Brimonnenue 3agaHuii B IIpopaboTka
CyIapCTBEHHasl CTaHIapTH3alMa. Mexro- paboueit TeTpaay. y4e0HOTo Mare-
CyJapCTBEHHbIE  CTaHAApPThl  KadecTBa puana. IToxro-
yenyr ctpan  CHI.  MexayHapoaHbie TOBKa K IIPaKTHU-
cragaaptel cepun ISO 9000, XACCII u ux YECKUM 3aHATUSAM
HCTIOJIb30BaHUE.

IIP: 3anarue 7. «PacmmdpoBka Mapkupo-

BOYHBIX 3HAKOB)»

JI: Tema 1.7. CymHOCTh M NpOBEACHUE 0,5 TpaauunonHast 1 [voHHasx 3amaya. [IpopaboTka

ceprudukanun. Ilopsmoxk  mpoBeneHUS
ceprudukanun. MexIyHapoIHas CepTu-
¢uxanus. IlonTBepkaeHHEe COOTBETCTBUSL.
@opMBI  00s13aTETHHOTO  TIOATBEPKICHUS
cooTBeTcTBUS. [l0OpoBOIBbHAS cepTUdHKa-
U Kak (opMa MOATBEP)KICHHUS COOTBET-
cTBHs cdepsl cepBuca. Jlexnapanuu u cep-
TU(QUKATBl COOTBETCTBUS, 3HAKH COOTBET-
CTBUSL.

I1P: 3ansarue 8. O030p 3aKOHOAATEIHCTBA
B cpepe cTaHJapTHU3ALMH U CePTUHHUKALNT
Ha NIPEANPUATHH (B OPraHU3ALMHN).

HeHUE u 3aIuTa
MEeCKHX paboT.

y4e0HOTO MaTe-
puana. IToaro-
TOBKAa K TECTHPO-
BaHHIO
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oy ®EIEPAJIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
YUYPEXOEHNME BBICIIEI'O ObPA30OBAHNVA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
rrvinc TYPU3MA ¥ CEPBVICA» Ao 11
3amarue 9. TectupoBaHWe TO TIEPBOMY 1 TectupoBanue
pazgeny 1
8/1 2. Cucrtemsl | Jl:Tema 2.1. CymHocTh KadecTBa, €ro 3Ha- 0,5 | TpagumuonHas 1 Brinonnenue 3agaHuii B 7 CocraBienue
YIpaBleHHs Ka- | YCHHE U (hyHKIMH YIIpaBICHUS Ka9eCTBOM paboueit Tetpagu. 3amura TE€PMUHOJIOTHYe-
YeCTBOM MPOAYKIUN U ychayr. MeToqoIoTndecKue MIPaKTHYECKOH pabOTEHIL. CKOTO CJI0Baps
OCHOBBI YIIPaBJICHUS Kaue€CTBOM.
I1P: 3anstue 10-11. «M3y4eHue noHATHA
«Ka4eCcTBO»
9/1 JI:Tema 2.2. Ksamumerpus. OcuoBubiec | 0,5 | Tpaaunuonuas 7 IIpopaboTka
TEPMHUHBl W OIPENCICHUS KBaJIHMMETPUU. y4e0HOTO MaTe-
Br1bop ompepernsromux Imoka3aTene Ka- puana. Iloaro-
gyecTBa. [loka3zaTenn KauyecTBa yCiyT. TOBKA K IPaKTH-
YECKUM 3aHATHIM
10- JI: Tema 2.3. ®akTopsl, ONpeACISIOIINE 0,5 Tpamunronnas 7 IIpopaboTka
11/1 Ka4eCcTBO; XapaKTePUCTUKH, MOKA3aTeIH 1 y49e0HOTO MaTe-
METOJBl HMX OMNpeAeNieHusl, METOJbl KOH- puana. IToxro-
TPOJISI Ka4ecTBa yCIyT U MPOIYKIIHH. TOBKA K MPaKTH-
YECKHUM 3aHATHIM
12- JI: Tema.2.4. DBomorus moaxoaoB k mpo- | 0,5 Jlexuusi- 1 CuryaloHHas 3a1a4a 7 [IpopaboTka
13/1 L[eCCy YNpPaBJICHHUsSI KaueCTBOM MPOAYKIHH oOcyxaeHne y4e0HOro Mate-
(pabor, ycmyr). puana. [Toaro-
I1P: 3ansarue 12. «Bocnpusarue coBpeMeH- TOBKA K MPaKTH-
HOW KOHIICTIIIUN YHPABICHUS KadeCTBOM YECKHUM 3aHATHSIM
(71t yCIIOBHH IIMBHIIM30BAHHOTO PHIHKA)»
14- JI: Tema 2.5. bepexxnmBoe npomssBoacteo. | 0,5 Jlexums- 1 Pemenne  cuTyalmoHHBIX 10 [IpopaboTka
15/1 Metonp! u uHCTpYMEHTHI BII. o0cyxeHne 3aad. y4e0HOTO MaTe-
[IP: 3anstue 13-14. «MupoBoii omneIT B puana. I[loaro-
YIPaBICHAU Ka4eCTBOMY TOBKA K MPAKTH-
YECKHUM 3aHATHIM
MOJTOTOBKA TIpe-
3€HTAINU IPOCK-
Ta
16/1 JI:-Tema 2.6. Wuterpanmsi CUCTEMBI Me- 0,5 TpanumonHas 1 TectupoBanue 7 [IpopaboTka

HemxkMeHTa bII u cucteMbl MEHEIKMEHTA
KagecTBa

I1P: 3ansTtue 15. TectupoBanus no pasnue-
a1y «CucTeMbl yIIPaBISHHs KaYeCTBOM.

KonrpoJbHass Toyka 3 —
BLINOJHEHHE W 3alHUTA
NPAKTHYECKUX PadoT

y4e0HOT0 Mare-

puana. Iloaro-
TOBKa K IPAKTHU-
YECKUM 3aHITUSIM
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CMK PTYTUC

Aucm 12

17/1

JI:Tema 2.7. 3aTpaThl 1 Ka4ecTBO MPOAYK-
uu (pabdot, yciyr). OneHka pe3yIbTaTHB-
HOCTH J€ATeJIbHOCTH OpraHu3anuy B o0a-
CTH Ka4ecTBa C UCIIOJIb30BaHUEM KPUTEpU-
€B IPeMUi 10 Ka4eCTBY.

0,5

TpaguunonHast

IIpopaboTka
ydeOHOro MaTte-
puana. IToaro-
TOBKa K IPAKTH-
YECKUM 3aHITUSIM

18/1

JI:-Tema 2.8. HampapieHus AeATENbHOCTU
IO MOBBIIICHUIO KauecTBa 1 0€30MacHOCTH
npoxykuuu u ycuyr. [lopsiox pa3paboTku
1 BHEIPCHUS CHCTEMBI MEHEIKMEHTa Ka-
YeCTBa B PA3IMYHBIX O0JIACTAX SKOHOMH-
kd. JloKyMeHTanusl NMpeanpHATHs, TTpHMe-
HSeMasi B COOTBETCTBHU C TPEOOBAHMSIMHU
CHCTEMBbI Ka4eCTBa yCIIyT W IPOIYKIIUH
I1P: 3ansTre 16-18. «Pa3paborka moautu-
KM B OOJaCTH KadecTBa IS MPeIIpUATHS
(opranuzanun)y»

0,5

Tpapunuonnas

I'pynnosoit npoexT
KonTpouabHas Touka Ned-

Nnpe3eHTAlMA IIPOCKTA

17

Iloaroroska npe-
3€HTalUHU IPOCK-
Ta

Koncynpramus

U

[IpomexxyTouHas aTTecTanus — 3K3aMeH 2
Jaca

Hroro

10

12

118
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TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 13

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00ecIeYeHHUs] 1JIsl CAMOCTOSITE/IbHOM PAa00ThHI 00y4alOIIUXCH M0 JUCHUILIIHHE
JJ1s1 caMOCTOSITEIbHON paOOThI 10 TUCHIUTUIMHE 00YyJar0IInecs: UCTIONB3YIOT ClIeAyIolIee yueOHO-METOIMIeCKoe 00eCIeyeHHe:

Ne Tema TPYI0EM- Y4eOHO-MeTOAMYECKOE 00ecTIeueHIE
n/m KOCTb B
aKaJ.4.
Ou. O-3

1 | Beenenue. Mcrtopus pa3BUTHS METpOJiO- | 5 7 OcHoBHasi JIuTepaTypa
TUHU, CTAaHJIAPTH3alUUd U CepPTHU(UKAIIH. 1. OCHOBBI METpOJIOTHH, CEePTHPHUKAIMU W CTaHmapru3anuu: y4ded. mocodume / JI.JI.
TepMuHBI ¥ onpefelncHHss B 00IacTH I'pubanos. — M.: MTHOPA-M, 2023. https://znanium.ru/catalog/document?id=430442
CTaHJapTU3AIUU, CEPTUPUKALMH U MET- 2. YpaBieHue KauecTBOM: yucOHoe mocooue/A.M.EnoxoB - 2 u3j., nepepad. u IOII. -
POJIOTHH. M.: HUII HNHOPA-M, 2024. Pexum JI0CTyIIa

2 | Cucrema crapgaptuzanuu. [IpuHIUOBL © 5 7 https://znanium.ru/catalog/document?id=432380
¢byukun  crangaptuzanuu.  Cpeznctsa 3. KaprioBa, O. B. Merposnorusi, cranaapTusanus, cepTudUKaIis U yrpaBieHue Kaue-
CTaHJapTu3auMu. MeToasl CTaHIapTH3a- cTtBOM : yueOHoe nocobue / O. B. Kapnosa, . H. MakcumoBa. — Mocksa ; Boiorya :
IIHH. WNndpa-NUmxenepus, 2025. - 244 c. — ISBN 978-5-9729-2334-2. - TekcT : 37M€KTPOH-

3 | HopmaruBHbIE TOKYMEHTHI 10 CTaHAapTH- | 4 7 ueii. - URL: https://znanium.ru/catalog/product/2226429
sarui. CHucTeMa 3aKOHOJATEIbHBIX H JlonoJIHUTEILHAS JTUTEPaTypa
HOPMAaTHBHBIX aKTOB B Cdepe TeXHHYe- 1. OcHOBBI METPOJIOTHH, CTaHAApTHU3AIMU U cepTuduKkauu: YueOnoe nocodbue / H.JI.
CKOro peryiaupoBanus. HannonanbHbie Hy6osoii, E.M. IToptHoB. - M.: U/ ®OPYM: HUIL] UHOPA-M, 2019. Pexxum mocry-
CHUCTEMBI TEXHUYECKOTO PEryJHpOBaHus B na https://znanium.com/catalog/document?id=359360
MYHUIUIAIBHOM YIPABIEHHUH. 2. VrpaBieHue KauecTBOM: caMoolieHKa: YueOHoe nocobue / b.M. I'epacumos, A.1O.

4 | CranmgapTusaist OPOAYKIMH W yciuyr. | 4 7 Cusukun, E.b. T'epacumosa, I''A. Cocenos. - M.: ®opym:HUL UHOPA-M, 2019. -
AHanM3 CHCTEMBI CTaHIAPTH3AIUM B TY- Pexxum nocrymna: https://znanium.com/catalog/document?id=355609
pHU3ME M CEpPBHCE M HANpABJIEHHS €€ CO- 3. VYmpasnenne kadectBoMm: YueOHoe mocoome / FO.T. Illectoman, B.JI. lopodees,
BepuIieHCTBOBaHMsA. CucreMa KiaccH(H- H.IO. Ille Ynpaenenue kauectBoM: Yueonoe mocodue / F0.T. Illectoman, B.JI. lopo-
Kallid M KOJWPOBAaHHE  TEXHHKO- ¢dees, H.1O. llecronan, 3.A. Aanpeesa. - M.: HUL[ UHD®PA-M, 2019 Pexum nocty-
SKOHOMHUYECKON HH(OPMALUK na https://znanium.com/catalog/document?id=359336

5 CucreMa MEXTYHApOIHON CTaHIApTH3a- 4 7 4. Apucros, O. B. Ynpasnenue kadectBoM : yueOHuk / O.B. ApucroB. — 2-¢ u3j., 1e-
uud. MeKIyHapoJIHOE COTPYIHUYECTBO pepad. u qon. — Mocksa : UTHOPA-M, 2026. — 224 ¢. — (Briciee odpazoBanue: ba-
Poccuiickon (De;lepa]_[p[p[ B 00JIaCTH CTaH- KaJ'IaBpI/IaT). - ISBN 978-5-16-016093-1. - Tekcr 3J'I€KTpOHHBII>i. - URL:
JapTU3aldd B MYHUIIMNAIBHOM YIpaBiie- https://znanium.ru/catalog/product/2214970
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T ®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/P)KETHOE OBPA30OBATE/IBHOE CMK PIYTUC
i YUPEXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUMCKNM TOCYJAPCTBEHHBIVI YHUBEPCUTET

PrYTHC TYPU3SMA "1 CEPBUCA» Auem 14
HUU. Ilepeuens pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOH ceTH «UHTep-

6 | MexaynapoaHas U MeXrocyaapcTBeHHas | 4 7 HEeT»
cTaHgapTuzanus. MeXrocynapcTBeHHbIE 1. ®epnepanbHOE areHTCTBO IO TEXHUYECKOMY PEryJIUPOBAHUI0 U METPOJIOTUU
crangapThl KadectBa ycayr crpan CHI. (POCCTAHJIAPT) Pesxxum moctyma: https://www.gost.ru/

Mexnaynapoansie ctanaaptel cepuu [SO 2. Hopran MexnyHapoaHOU dieKTpoTexHuueckor komuccuu (MOK; anrmn. Interna-
9000, XACCII 1 ux UCIOJIb30BaHUE tional Electrotechnical Commission, IEC) Pexxum J0CTYyIa:

7 | CymHocTh U npoBeacHue ceprudukanuu. | 4 7 https://www.iec.ch/homepage
[Topsmok  mpoBefeHHs — cepTU(UKAIIUH. 3. MexXrocynapcTBEHHBIN COBET MO CTaHIAPTU3AIMH, METPOJIOTUHU U cepTUDUKAIINH
Mexnaynaponnas ceprudukanus. Iloa- Pexxum moctyma: http://www.easc.org.by/

TBepkJIeHue cooTBeTcTBUA. DOpMBbI 00s- Ilepeyenb mporpaMMHOro odecmeyeHusi, COBpeMeHHbIX NMpodeccHoOHANbHBIX 0a3
3aTEJIbHOTO  TIOATBEPXKIEHUS  COOTBET- AAHHBIX M1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

ctBus. JIo6poBoJbHAs cepTH(UKALMS KaK 1. Microsoft Windows

dbopMa TIOATBEPKICHUS COOTBETCTBHSI 2. Microsoft Office

cepsl ceppuca. Jleknapanuu U cepTUQU- 3. DueKTpoHHO-OMOIMOTeUHas cucrema  ZNANIUM  Pexum JIO0CTyTA:
KaThl COOTBETCTBHSI, 3HAKH COOTBETCTBHS. https://znanium.com/

8 CyI[HOCTh Ka4ecTBa, €ro 3HAYEHUE W 4 7 4.  DnextponHo-6mbmuoteunas cucrema BOOK.ru Pexxum gocryna: https://book.ru/
GYHKIMH  yIIPaBJIEHUS KAavyeCTBOM IIPO- 5. Cnpasounas mnpasoBas cuctema (CIIC) Koncynsrantllmoc Pexum nocryna:
IYKIUA U YCIYT. MerTtooIoruueckmue oc- https://www.consultant.ru/

HOBBI YIIPaBJICHUS KAYECTBOM. 6. Hndopmammonnas cucrtema «EanHOEe OKHO JocTyma K 00pa3oBaTelbHBIM

9 | KBamumerpusi. OCHOBHBIE TEPMHUHBI U 4 7 pecypcam» Pexum JocTyIa:
OTpeNeNeHns  KBATUMETpHH.  Bwibop https://web.archive.org/web/20191122092928/http://window.edu.ru/
OIpeJeNAIOIMX TOKa3aTelel KadecTsa. 7. @enepanbHBId MEHTp WH(HOPMAITMOHHO-00PA30BATEIIBHBIX pecypcoB Pexum
TTokasaTeny KauecTBa yCiyr. noctyna: https://web.archive.org/web/20191121151247/http://fcior.edu.ru/

10 | dakTOpHI, OMpeeNsIoNMe KadecTBO, Xa- 4 7 8.  Odwummanenerii caiit ®I'BOY BO «Poccuiickuii rocyqapCTBEHHBIH YHUBEPCUTET
PAKTEPHCTUKH, MOKA3aTedH U METOIBI MX Typu3Ma U cepBuca» Pexxum pocryma: https://rguts.ru/

OTIPE/ICICHNsI, METOIBI KOHTPOJS Kade- 9. Hayunas omektpoHHass Oubmmoreka E-library (wH(bOpManmoOHHO-CIIpaBOYHAS
CTBa YCITYT H IIPOLYKIIU. cucrema) Pexxum noctyna: http://www.e-library.ru/

11 | DBomonus mMoaxoa0B K mpomeccy ympas- | 4 7 10. Poccwuiickas kHWKHas manara u Poccmiickas rocympapctBenHas oubnmnoteka (PI'B)
JICHWs. KauecTBOM IPOLYKIHH (pabor, (uH(OpMaIMOHHO-CTIpaBOYHas cuctema) Peskum mocryma: https://www.rsl.ru/ru/rkp/
yeuyr). 11. Poccuiickas HanuoHaiabHast OubinoTeka (MHPOPMALlMOHHO-CIIPAaBOYHAsI CUCTEMA)

12 | BepexnmBoe mpom3BoacTo. Mertonsl u | 10 10 | Pexum noctyna: https://nlr.ru/
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MHCTpYMEHTHI bII.

13

WNuterpanus cucrembl MeHemkmeHnTa bl 5
U CUCTEMBI MEHEKMEHTA KaUeCTBa

14

3aTpaThl U Ka4yecTBO Hpoaykiuu (pador, | 4
yciyr). OueHka pe3yJdbTaTUBHOCTU Jesi-
TEIHHOCTU OpraHu3aluy B 00JacTH Kade-
CTBa C WCIOJBH30BAHWEM KPHUTEPHEB IIpe-
MUU 110 KAYECTBY.

15

HanpapnieHusi n1esTeIbHOCTH 1O IMOBBIIIE- | 5
HUIO KauecTBa M 0€30MaCHOCTH MNpPOIYK-
IIUU ¥ yCIYT B 00J1aCTH Typu3Ma U CEepBH-
ca. [lopsanok pa3paOOTKM M BHEAPEHMS
CUCTEMbl MEHE/PKMEHTa KayecTBa B pas-
JIMYHBIX O0JIACTAX SKOHOMHUKH. J[OKyMeH-
Tauus OpeaupusTus, IpUMeHseMas B CO-
OTBETCTBUM C TpeOOBaHUSAMU CHCTEMBI
KauyecTBa YCIYyT U MPOTyKLINU

17

12. TIpodeccuonanvHas 6a3a manHbix «®DenepanpHas Cciayx0a TOCYIapCTBECHHON
cratucTHKH» Peskum mocrtyma: https://rosstat.gov.ru/

13. Tlpodeccuonanpuas 06a3a COIMOJIOTHYECKUX JMaHHBIX Bcepoccuiickoro neHTpa
usyuenus odmecrsennoro mucuus (BIIMOM) Pexxum mocryma: https://bd.wciom.ru/
14. ba3a naHHBIX OTKPHITHIX IPpoekTOB «BLIMOM)» (mpodeccuonanbhas 6a3a JaHHBIX)
Pexxum noctyna: https://profi.wciom.ru/open_projects/

15. Hudopmanmonnass cmpaBouHass cucrema «VHTepHET-BepCHs  CHpPaBOYHO-
npaBoBoi cucrembl “T'apant”» (MHPOPMALMOHHO-TIPAaBOBOIM mopTan «l'apaHT.py»)
Pexxum moctyma: http://www.garant.ru

16. Tlopran OTKpHITBIX HaHHBIX Poccuiickoit @enepanmu (mpodeccruoHanbHas Oa3a
JTAHHBIX ) Pexum JIOCTyIa!
https://web.archive.org/web/20160307092457/http://data.gov.ru/

17. Enunas komnekuus LU(QPOBBIX 00pa3zoBaTelbHBIX pecypcoB Pexxum poctyna:
https://web.archive.org/web/20141007145643/http://school-collection.edu.ru/collection/
18. MuHucTepcTBO Hayku M Bbiciiero oopaszoBanus Poccuiickoit @enepauuu Pexxum
noctyna: https://minobrnauki.gov.ru/

19. ®enepanbHblii MHGOpMAIMOHHBINA (OHJ cTaHAapTOB (HmpodeccuoHanbHas 0Oa3a
naHHblx,  «Poccuiickuifi ~ WMHCTUTYT  cTaHjgaptuzanuu»)  Pexxum — gocryma:
https://www.gostinfo.ru/pages/Maintask/fund/

20. QUALITY - Menemxment kadectBa 1 1SO 9000. JIokyMEeHTHI W MaTepHajbl 10
MEHEJKMEHTY KauecTBa, cranaapram ISO cepun 9000 (mpodeccuonanbHas 6a3a
nanubIX) Pexxum mocryna: https://quality.eup.ru/

21. MeHekMEHT KauecTBa (MH(OpMalMOHHO-CIIpaBOYHas cuctema) Pexum
noctyna: https://www.kpms.ru/

22. ®enepanbHOE areHTCTBO IO TEXHUYECKOMY PpErYIMPOBAHUIO U METPOJOTHU
(POCCTAHJAPT). Karamor HauMOHaJbHBIX CTaHIApPTOB  (MHPOPMAIMOHHO-
CIpaBOYHas cucrema) Pexum J0CTyna:
https://www.gost.ru/portal/gost/home/standarts/catalognational/
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7. ®oH OLIEHOYHBIX CPEACTB ISl IPOBeIeHUsI TeKYIleld U MPOMEeKYTOYHOM aTTecTa-
HUH 00y4AIOIIMXCH MO INUCHUILTHHE
7.1. IlepeyeHb KOMIETEHIHH ¢ yKa3aHMeM 3TanoB uX GopMHpPOBaHHWS B mpolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

Ne | Unpekc | Copepxanue koM- | Pasmen mucim- B pesynbraTe n3ydeHus pasziena JUCHUIUINHEBL, oOecIe-
O | KOMIe- MIETEHIINU IUTUHEBI, 00ecte- YHUBAIOIIETO ()OPMHUPOBAHNE KOMIIETCHINN (MK €€ Ja-
TEHIUHA (wmn ee yacTm) YMBAIOIINN STAIIBI CTH) 00yJaromuiics JOJDKEH:
(hopmupoBanue 3HATh YMETb BIAJETh
KOMITETEHIINT
(unu ee yacTH)
1 IIK 3 Cnocoben AHAJIIN3UPOBATH Tpe6OBaHI/I$I 3aMHTCPCCOBAHHBIX CTOPOH C TOYKH 3PCHUA
KPUTEPHUEB Ka4eCTBa, OMPEACIIEMbIX BEIOPAHHBIMU TTOIX0AaMHU
IK 3.1 OcymecTBiuseT Mo- Bce paznensl CyIIHOCTB, IIpumensTh co- HaBrixamu ana-
uck  uHpopmanuu MIOHATHE U BPEMEHHBIE M€e- nm3a TpeboBaHMA
A4 peHICHUA T10- MCTOJBI OLICH- TOJbI OLICHKH 3aUHTEPECOBAH-
CTaBJICHHOH 3aja4u KU Ka4ecTBa KavyecTBa HBIX CTOPOH
o pasjivuvYHbIM TH- OKas3aHuA
maM 3ampocoB B ycIyr
pesynpTate  paboT
o YTIPABIICHHUIO
Ka4eCTBOM Tpo-
IOyKIUH,  TIpoIiec-
COB, YCIIyT
TIK 3.2 AHAIM3UPYET MOJIY- Bce paznenst CYILIHOCTb U [IpoBoauts ana- HaBbIKaMU yTIpaB-

YeHHYI npodeccu-
OHaNbHYIO HUH(pOp-
Maluio € Yy4eToM
TpeOoBaHUN 3aWH-
TEPECOBAHHBIX CTO-
pOH B  pamKax
yIpaBJICHUsI Kaue-
CTBOM TIPOJIYKLVH,
HPOLIECCOB, YCIYT

TIPUHLIMIIBL
yIpaBJIECHUS
KayeCTBOM Ha
IPENIPUITHH

3 TpeboBaHUi
3alHTEPECOBaH-
HBIX CTOPOH C
TOYKH 3PECHUSI
KpHUTEpHEB Kaue-
CTBa.

JIEHHS IPOLIECCOM
MOBBIIICHUS Ka-
4eCcTBa Ha IIpeJl-
MIPUATHI

7.2. Onucanue nNokasarejiel 1 KpUTEPHEB OLICHUBAHUSA KOMIIETCHIMI HA PA3HBIX dTanax
X (pOpMHPOBAHHUS, ONIMCAHME LKA OLICHUBAHUA

Pe3yabTaT 00yuenus no
AUCIHHUILIHHE

IToxa3aTean oeHUBa-
HUSA

Kputepuii ouennBanus

JTanm 0cBOEHUA
KOMIIETEHIHH

3HaHME CYIIHOCTH, MOHS-
TUH U METOJOB OLIEHKH Ka-
YeCcTBa OKa3aHUS YCIYT.
YMeHue npuMeHsTb COBpe-
MEHHBIE METOJBl OILEHKH
KayecTna.

Bnanenne HaBblkaMHM aHa-
nu3a TpeOOBaHWK 3aWHTe-
PECOBaHHBIX CTOPOH.

Brimoninenue u 3amumra
MIPAaKTUYECKOH paboTHI
IIpe3enTanust rpynmnoBo-
ro IIPOeKTa

CryneHt JIEMOHCTPHUPYET
3HAaHUE CYLIHOCTH, MOHSITHH
U METOJO0B OLIEHKH KauyecTBa
OKa3aHMA yCIyT.

Crynent JEMOHCTPUPYET
YMEHHE MPHUMEHSTh COBpe-

MEHHBIE  METOJBI  OIIEHKHU
KayecTBa.
Crynent JEMOHCTPUPYET

BJIaACHUC HABBIKAMU aHaJIM3a
T‘pC6OBaHHﬁ 3aMHTEPECOBAH-
HBIX CTOPOH.

3akperuieHue Cro-
coOHOCTH OCY-
LIECTBJIATH IIOUCK
HHPOPMALIUY IS
peU_IeHI/ISI I10CTaB-
JICHHOM 3a7a4H 10
pa3HI/I‘IHBIM THUIIAM
3aMpOCOB B PE3YIlb-
TaTte paboT mo
YIpaBJICHUIO Kave-
CTBOM IPOJIYKIIHH,
MPOIIECCOB, YCIIyT

3HaHue CYIIHOCTHU U TIPpHUH- Brimonnenne u 3almTa CTy,Z[eHT ACMOHCTPUPYET 3a1<perme}me CIIO-
LHUIIOB YHOpaBJICHUSA Kayde- HpaKTquCKOﬁ pa60TI>I 3HAaHUC CYIMIHOCTH U MPHH- COOHOCTH aHAIU3H-
CTBOM Ha MNpCANPUATUH. HpeBeHTaL{I/IH T'pynmnoBo- IUIIOB  YMpAaBJCHUS  Kade- | pOBATh MOJTYYCHHYIO
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YMeHue MpoBOAUTH aHAIM3 | IO MPOEKTa CTBOM Ha IPEANPHUITHN. npodeccHOHATBHYIO
TpeOoBaHUII  3aMHTEpeco- CryneHr JEMOHCTPHpPYET | MH(OPMALHIO C yue-
BaHHBIX CTOPOH C TOYKHU yMEHHE TPOBOJUTH aHAIN3 | TOM TPEeOOBaHUM
3peHHsl KpHUTEepHeB Kade- TpeOOBaHUIl 3aMHTEpECOBaH- | 3aMHTEPECOBAHHBIX
CTBa. HBIX CTOPOH C TOYKH 3PEHHS | CTOPOH B PaMKax
Bnanenne HaBBIKAMHA KPHUTEPHEB Ka4eCTBA. YIpaBICHUS Kade-
yTIpaBICHUS MIPOIIECCOM CrymeHt JEMOHCTPUPYET | CTBOM IIPOIYKIIUH,
MOBBIIIEHUS KadecTBa Ha BIIAJICHUE HABBIKAMH YIPaB- | IPOLECCOB, YCIYT
MPEANPUSITHH. JEHUsI TPOIIECCOM IOBBIIIE-

HUsI KauecTBa Ha MpEIIpHs-
THH.

«Kputepuu ¥ mIKaJa OLEHUBAHUS OCBOEHHS 3TANOB KOMIIETEHIIUIT HA IPOMeKY-
TOYHOM aTTEeCTAINM

[Topsimok, KpuTEpHUM U 1IKajga OICHUBAHUSI OCBOCHHS ATAllOB KOMIIETCHIIMI Ha MTPOMEXKY-
TOYHOM aTTecTallMy OINpeaeNseTcss B cOoTBeTcTBUM C [lomokeHueM O MpOBEACHHH TEKYILIETrOo
KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHON aTTeCTallMk O0YyYarolmuxcsi mo o0pa3oBaTeIbHBIM
mporpaMMam BbICIIEr0 00pa3oBaHHUs — MporpaMMamM OakalaBpuara, mporpamMmaM MarucTpary-
pBI, peamu3zyemMbiM TI0 (eaepatbHbIM TOCYIApPCTBEHHBIM O0pa30BaTeIbHBIM CTaHIAPTAM B
®OI'BOY BO «PTYTUCY.

Buabl CpEeaACTB OCHUBAHUSA, IPUMEHACMBIX IIPHU NMPOBCACHUH TEKYHICIr0 KOHTPOJA U
IIKAJbl OMCHKU YPOBHSA 3HaHI/II7[, yMe}mﬁ H HABBIKOB IIPH BBINMMOJHEHUHU OTACJIBbHBIX (l)OpM
TEKYIIECro KOHTPOJIsA

Cpedcmeo oyenusanus — 3alUTa MPAKTHUECKUX pabOT (6binoanenue npakmuieckux 3a0a-
HULL U 0OMeembl Ha KOHMPOJIbHblE BONPOCHL)

1. Kpumepuu oyenKu 6blnoIHeHUsL NPAKMUYECKUX 3A0AHUI.

5 GannoB CTaBHUTCS, €CIM CTYACHT BBIMOIHUI pabOTy B MOJHOM 0O0beMe C COOMIOACHUEM
HEO0OXOIUMOM TIOCIIEIOBATEIPHOCTH JICHCTBUI; B OTBETE MPABUILHO U AKKYPAaTHO BBIMOJHSET
BCE 3aIUCH, TaOIHIIbI, PUCYHKH, YEPTEXKHU, TpadUKH, BHIYUCICHUS; MPABUIBHO BHITIOTHSIET aHa-
JIA3 OIHOOK.

4 Ganna cTaBUTCS, €CIU CTYJEHT BBIMIOIHUI TPeOOBaHUS K OIEHKEe 5 0asioB, HO JOIYIIIe-
HEI 2-3 Hemouera.

2-3 Oauia CTaBUTCS, €CJIHM CTYACHT BBIMOIHUI padOTy HE MOJHOCTHIO, HO O0OBEM BBINOJ-
HEHHOW YacTH TaKOB, YTO TO3BOJIACT MOJYYUTh MPABHIBHBIC PE3YJbTAThI U BBIBOJBI;, B XOJEC
MPOBEJICHUS padOThI ObLTH AOMYIIEHBI OIIUOKH.

0-1 Gamn cTaBUTCS, €CIIM CTYACHT BBITIOJHUI PabOTy HE MOJHOCTHIO HIIM O0BEM BBITIOJ-
HEHHOW YacTu pabOTHI HE MO3BOJISET CENaTh MPABUIbHBIX BHIBOJIOB.

2. Kpumepuu oyenxu omeemoas na KOHMpOJibHbLE 8ONPOCHL.

5 GajuIoB CTABUTCS B TOM ClTydae, €CJIM CTY/IEHT:

- MPAaBWIBHO MOHUMAET CYIIHOCTb BOIIPOCA, IAET TOYHOE OIPEICICHUE U UCTOJIKOBaHUE
OCHOBHBIX TTOHSITHH;

- CTPOUT OTBET MO COOCTBEHHOMY IIaHY, COMTPOBOK/IAET OTBET HOBBIMU MIPUMEPAMHU, YMeE-
€T IIPUMEHUTD 3HAaHUSI B HOBOM CUTYallUH;

- MOET YCTAHOBHUTH CBSI3b MEXKY U3y4a€MbIM U PAHEE MU3YUYCHHBIM MAaTEpHUAIOM U3 Kypca
«CTrangapTh3alus U yIpaBJIeHHE KaueCTBOMY», a TaKXKe C MaTepHUalioM, YCBOCHHBIM IIPH H3yue-
HUM IPYTUX TUCIUTIINH.

4 Gaina CTaBUTCS, CCIIH.

- OTBET CTYACHTA YAOBJICTBOPSET OCHOBHBIM TPEOOBAaHUAM K OTBETY Ha OILIEHKY 5 0ajuios,
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HO JaH 0e3 MCIO0JIb30BaHUs COOCTBEHHOIO IJIaHa, HOBBIX NPUMEPOB, 0€3 MPUMEHEHUs 3HAHUH B
HOBOU cUTyaluu, 0€3 MCIOJIb30BAHUS CBSI3€H C paHee M3YyYEHHBIM MaTepHUalioM U MaTepUajoM,

YCBOEHHBIM IPH U3YYCHUU IPYTUX TUCIHILIHH;
- CTYICHT JIONCTHJI OJTHY OIIMOKY WM HE 0oJiee TBYX HEJOYETOB M MOXKET UX HCIPABUTH
CaMOCTOSITEIILHO WIIM C HEOOJIBIIIOHM MOMOIIBIO MTPEIoIaBaTelIs.
2-3 Oasuia CTaBUTCS, €CIIH CTY/CHT:
- TIPAaBWJIBHO MTOHUMAET CYIIIHOCTh BOIIPOCA, HO B OTBETE MUMEIOTCS OTICIbHBIC MPOOEIHI B
YCBOCHUHU BOTPOCOB Kypca «CTaHmapTU3alys U YIPABJICHUE KAYeCTBOMY, HE MPEMATCTBYIOIINE
JAbHEHIIIEMY YCBOCHHIO MaTepHalia;
- OITYCTHII He 6oJiee 0THOM rpyOoii OMMOKY U IBYX HEJOYETOB.
0-1 Gaym cTaBUTCS, €CITH CTYICHT:
- HE OBJIJIC)I OCHOBHBIMH 3HAHUSMHU M YMCHHUSIMHU B COOTBETCTBHH C TPEOOBAHUSIMU TIPO-
IpaMMBbl ¥ JIOMTYCTHIT OOJIbINE ONIMOOK U HEIOUETOB, YeM HEOOXO0IMMO JIJIsl OIICHKH 3 Oauia.
- HE MOKET OTBETUThH HU HA OJIMH U3 ITOCTABJIICHHBIX BOTIPOCOB.

Cpeocmeo oyenueanus — BBHIIOTHEHHE W 3allUTa TPYIIOBOTO NPOEKTa (JIOKiIaza-
npesenranun) — 0- 15 Ganmos
Kpurepuu onieHKH rpynoBoro npoekra bainbl

O60ocHOBaHME aKTyaJIbHOCTH ITPOEKTA 0-1
O00CHOBAaHHOCTH W KA4E€CTBO aHAIN3a WH(OpMaIu 0-2
DopMyIUpOBaHUE BBIBOJOB 00 YCIOBUAX M CIIOCO0AX JOCTHIKEHHS LIEITU 0-2
Pa3paboTka KOHKPETHBIX ACHCTBUH (MX MOCIIEIOBATEILHOCTH U COJICP)KAHMS ), OTBE- 0-1
YAIOIIUX YCIOBUSAM M CITOCOOAM JTOCTHIKEHHS LIENN
CaMOCTOATEIHHOCTh U OPUTUHAIBHOCTD PEHICHHS 33/1a4 MPOSKTUPOBAHUS 0-1
YMenne pabotath B KOMaH/IE 0-1
OdopmiieHne MpoeKTa B COOTBETCTBUU C TPEOOBAHUSIMU 0-2

3amura npoekta | ComepxaHue AOKJIana 0-1

KYCCHN)

KadecTBO 0TBETOB Ha BOMPOCHI (IIOJHOTA, APTyMEHTHPOBaH- 0-2
HOCTb, YMEHHE PEarupoBaTh Ha KPUTHUKY, TOTOBHOCTH K JMC-

IIpe3enranus

0-2

NTOI'O

0-15

Buabl cpeacTB oneHMBaHUSA, IPUMEHAEMBbIX IIPH NPOBEACHUHU NPOMEKYTOYHOMN aTTe-
CTallM ¥ IIKAJbI OLeHKH YPOBHA 3HAHUI, YMEHHH M HABBIKOB IIPU UX BbINOJHEHNH

Y CTHBIN ONPOC + TECTUPOBAHME + BBINOJHEHNE TPAKTUYECKHUX 3aJaHUN

[IIxana OLEHKU YpPOBHS 3HAHWM, YMEHUW U HABBIKOB IIPU IIPOBEACHUM IPOMEKYTOYHOU

aTTrecranuu

OueHka

Kputepun orieHnBaHus

IlokazaTenu oLieHMBaHUA

«5»

—  TIOJIHO PacCKpbITO COAEpKAHUE MaTepH-
ana;

—  MaTepHall U3JIOKEH TPaMOTHO, B OIpe-
JNIEJTEeHHON JIOTHYECKOM ITOCHIEIOBATEILHO-
CTH;

—  TPOJEMOHCTPHPOBAHO CHUCTEMHOE H
rTyOOKOE 3HaHHWE MPOTrPAaMMHOTO MaTepHa-
1a;

— TOYHO I/ICHOJ'II)?;yeTCSI TepMI/IHOJ'IOFI/ISI;

— oOyuyaromuiicss TOKa3bIBaeT BCe-
CTOPOHHHE W TIIyOOKHE 3HAHHS MpPO-
IPaMMHOTO MaTepHuaa,

— 3HAHWE OCHOBHOW U JOMOJIHUTEIb-
HOM TUTEepaTypHI,

— TIOCTIEIOBATEIHbHO M YETKO OTBEYa-
€T Ha BOMPOCHI OWsieTa W JIOTIOJTHH-
TEJbHBIE BOMIPOCHI;

— YBEpPEHHO OPHUCHTHPYETCS B MPO-
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— [OKa3aHO yMEHHE HIUIOCTPUPOBAThH | OJIEMHBIX CHTYalUsX;
TCOPECTUYCCKUE IOJOXKCHUA KOHKPETHBIMU | — OEMOHCTPHPYET CIIOCOOHOCTH

MIPUMEPAMH, MIPUMEHATh UX B HOBOM CHUTY-
aluy;

—  OTBET IIPO3BYYaJ] CAMOCTOSTENBHO, 0e3
HaBOJISIIINX BOIIPOCOB;

—  [POJEMOHCTPUPOBAHA  CIOCOOHOCTH
TBOPYECKU MPHUMEHATh 3HAHUE TEOPUH K
peleHuto npodeccuoHalbHbIX 33/1a4;

—  IPOAEMOHCTPUPOBAHO 3HAHHUE COBpE-
MEHHOH Yy4eOHOH M HayYHOH JINTepaTyphl;
— JIONYyIIEHbl OJIHA — JB€ HETOYHOCTH
IIPU OCBEUIEHUU BTOPOCTENEHHBIX BOIPO-
COB, KOTOPBIE HUCIPABIISIOTCA IIO 3ameda-
HUIO;

— 90 -100 % mnpaBUIBHBIX OTBETOB Ha
TECTOBBIC 3aJJaHUS;

—  3aJlaHu€ BBIIOJIHEHO NPaBWIbHO, NPU-
MEHEH BEpHBII aJITOPUTM PEUICHUS;

—  TIPOJAEMOHCTPUPOBAHO YCBOEHUE paHEe
W3YYECHHBIX COIYTCTBYIOIIMX BOIPOCOB,
c(OpPMHUPOBAHHOCTh U YCTOMYHMBOCTH KOM-
METCHIMI, YMEHUI 1 HABBIKOB.

MPUMEHATh TEOPETUYECKUE 3HAHUS
JUISL aHaJIN3a MPAaKTUYECKUX CUTYaIlHii,
JienaTh MpaBUIbHBIE BBIBOJIBI, MPOSIB-
JSIeT TBOPYECKHE CIIOCOOHOCTH B IIO-
HUMAaHUH, U3JI0)KEHUU U HUCIOJIb30Ba-
HUU MPOTPaMMHOI0 MaTepuaa;

— TOATBEP)KIAECT IOJIHOE OCBOEHHUE
KOMIIETeHIIHH, PETyCMOTPEHHBIX
MPOTrpaMMoOit

«4»

— BONPOCHI H3JIAraroTCsi CHCTEMaTH3HPO-
BAHO M MOCJIEOBATENBHO;

— TPOJEMOHCTPHUPOBAHO YMEHHE aHaJu-
3UpOBaTh MaTepual, OJHAKO HE BCE BBIBO-
Il HOCAT apryMEHTHPOBAHHBIA M JIOKa3a-
TEJIbHBIA XapakTep;

— TPOAEMOHCTPHPOBAHO YCBOEHHE OC-
HOBHOM JINTEPATYypHI.

— OTBET YJOBJETBOPSET B OCHOBHOM Tpe-
OOBaHUSM Ha OIIEHKY «5», HO IpH 3TOM
UMEEeT OJIUH U3 HEAOCTATKOB!

— a) B U3JIO’)KEHUH JIONYIIEHBI HEOOIbIINE
npo0esbl, He NCKa3UBIIUE COJEPKaHHE OT-
BETA;

— ©0) jmomymieHsl OJUH — JiBa HEJ0YeTa
IpU OCBEIIEHUH OCHOBHOTO COJEpXKaHUs
OTBETa, WCHPABJICHHbIE 110 3aMEYaHUIO
Iperno/iaBaTes;

— B) JONYIIEHBI omuOKa Win Oosee ABYyX
HE/I0UETOB NPU OCBEIIEHWU BTOPOCTEINECH-
HBIX BOIPOCOB, KOTOPBIC JIETKO HCIIPABIIS-
IOTCS 110 3aMEUYaHMIO MPETo1aBaTels;

— 70 -89 % mpaBWIBHBIX OTBETOB Ha Te-
CTOBBIC 3aJ[aHHUS;

— 3ajJlaHue BBIIOJHEHO IPAaBUJIBHO, NpH-

— oOydJaronuiicsi MOKa3bIBaeT IMOJ-
HOE 3HaHUE

— TOpOrpaMMHOrO MaTepuaia, oc-
HOBHOMU U

—  JIOTIOJHUTEJBHOW JIMTEPATYPHI;

—  JIaeT TMOJHBIE OTBETHI HA TEOPETH-
YECKHUE BOIMPOCHI OWJIeTa U JOMOJTHHU-
TEJIbHBIE BONPOCHI, JOMYCKasi HEKOTO-
pble HETOYHOCTH;

— TOpaBWIBHO NPUMEHSET TEOPETH-
YECKHE TMOJIOKEHUS K OLEHKE MPaKTHU-
YECKUX CUTYyalluid;

— JIEMOHCTPUPYET XOpOIIHHA ypo-
BEHb OCBOCHHMS MaTepHalia U B LEIOM
TOATBEP)K/Ia€T OCBOEHHWE KOMIIETCH-
LU, TPEAYCMOTPEHHBIX TPOrPAMMOM.
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MEHEH BEPHBII aJTOPUTM PEIICHUSI.

«3»

— HENOJIHO WJIM HEIOCJIEeI0BAaTEIbHO pac-
KPBITO COJEpKaHUE MaTepHualla, HO II0Ka3a-
HO 0Ollee MOHMMaHWE BOIpOca U Mpoje-
MOHCTPUPOBAaHbl ~YMEHHs, JOCTATOYHBIC
JUISL TAJIbHEWILIEr0 YCBOCHUSI MaTepraa;

— YCBOEHBI OCHOBHBIE KaTEropuu IO pac-
CMaTpUBacMOMY U JIONOJIHUTEIbHBIM BO-
IpocamM;

— HMEJHCh 3aTPYJHEHUS WU JOIIYLICHBI
OIIMOKHU B OINpENETICHUH MOHITHMA, UCTIOJb-
30BaHUM TEPMHUHOJIOTHH, HCIIPABICHHBIE
MIOCJIE HECKOJIbKUX HABOJAIINUX BOIIPOCOB;
— TNPOAEMOHCTPUPOBAHO YCBOECHHE OC-
HOBHOM JINTEpATYpHI;

— 50 —69 % npaBUIBHBIX OTBETOB Ha Te-
CTOBBIE 3aJaHUS;

— 3aJaHUE BBIIOJHEHO B LIEJIOM IIPaBUJIb-
HO, HO €CTh HECYILIECTBEHHbIE HEIOCTATKH;
— IpPU HEMOJHOM 3HaHUHU TEOPETUUYECKOTrO
Marepuana  BbIABIEHA  HEIOCTATOYHAs
c(hOopMUPOBAHHOCTh KOMITETEHIINM, YMEHUM
Y HaBBIKOB, CTYJICHT HE MOKET IPUMEHUTH
TEOPHIO B HOBOM CUTYallHH.

— oOydaromuiics TOKa3bIBaeT 3Ha-
HUE OCHOBHOTO

— wMarepuajia B o0ObeMe, HeoOXOu-
MOM JJisi TpencTosimiei mpodeccuo-
HAJIBHOU J1€ATEIbHOCTH;

— TIpW OTBETE Ha BONPOCHI OWIIETa U
JIOTIOJTHUTEIIHHBIE BOTIPOCHI HE JOIYyC-
KaeT IpyObIX OLIMOOK, HO HCTIBITHIBAET
3aTpyJHEHUS B IOCJIEIOBATEILHOCTU
UX U3JI0KEHUS;

— HE B IIOJIHOM Mepe JEMOHCTPHUPY-
€T CIIOCOOHOCTh MPUMEHSATh TEOPETH-
YecKue 3HaHUs Ui aHajdu3a MpaKkTH-
YECKUX CUTYyalui;

— TOATBEPKIAaeT OCBOCHHUE KOMIIE-
TEHIUH, TPEeIyCMOTPEHHBIX  MPO-
rpaMMOl Ha MHUHHUMAJIBHO JOIYCTH-
MOM YpOBHE

«2»

— HE pPACKpPBITO OCHOBHOE COJIEPYKAHHE
yueOHOro MaTepuana;

— OoOHapyXeHO He3HaHWe WM HEeNOHU-
MaHUEe OOINbIIe WM HaumboJee BaKHOU
yacTHU yueOHOro MaTepuarna;

— JIOmyIIeHbl OHIMOKM B ONpEeIeNeHUU
MOHSITHUA, TPU UCIIOJIL30BAHUU TEPMUHOJIO-
THH, KOTOpble HE WCIIPABIEHBI TOCIE He-
CKOJIbKUX HaBOJSIIIUX BOIIPOCOB;

— wmeHee 50% mpaBUIIBHBIX OTBETOB Ha
TECTOBBIC 3aaHUS;

— Hayato BBINIOJIHEHWE 3aJlaHus, HO
OKOHYATEIIbHOTO BapHaHTa BBIMOJIHEHHUS
HET;

— He chopMupOBaHbI
YMEHHUsI U HaBBIKU.

KOMIICTCHIINH,

— oO0ydamomwuiics  UMeeT  Cylle-
CTBEHHbIE MPOOEIBI B 3HAHUSAX OCHOB-
HOro y4yeOHOro Martepuana Mo JUCLH-
IUTMHE;

— He crocoOeH apryMeHTHPOBAaHO U
IIOCJIEOBATENBHO €r0 H3JaraTh, J0-
MycKaeT rpyoOble OomMOKM B OTBETax,
HENPAaBWJIBHO OTBEYAeT Ha 3a/aBac-
MbI€ BOMNPOCHl WU 3aTpyIHSETCS C
OTBETOM;

—  HE MOATBEPXkIAET OCBOCHHE KOM-
METeHINI, MpPeayCMOTPEHHBIX MpO-
IPAMMOM.

7.3. TunoBbie KOHTPOJbHbIC 3aJaHUSA WJIH HHbIEe MATepHaJbl, HeOOXOAUMBbIE ISl
OLICHKM 3HAHWIi, YMEHUH, HABBIKOB MU (MJIH) ONbITA JESATEJIbHOCTH, XapaKTepPH3YHIIUX
Tanbl GOPpMHUPOBAHNMS KOMIIETEHUMH B Ipoliecce 0CBOEHUsI 00Pa30BaTeIbHOM NMPOTrPaMMbl
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s
= = Pasnen AUCUUIIIMHEIL,
g 9| obecreunBarommii
% (bOPMHDOBAHHC KOM- Bun u conepkaHue KOHTPOJIBLHOTO TpeboBaHUS K BHITIOIHEHHIO
% 0] P p 3aaHU KOHTPOJIBHOTI'O 3aJaHUA U CPOKaM Ccavu
S ©O| meTeHIWH (WK ee
é = 4acTH)
3anstue 1-2. BpImosHEHHE W | OTYET MO MPAKTHUECKOU padore,
3amuTa IPAKTHYECKON paboThl | MPAaBHILHBIC OTBETHI HA BOIIPOCHI
1 mo Teme: «TepmuHoiorus | npernoaasarens (He MmeHee 50% mpa-
CTaHJapTH3alMK, cepTuduka- | BUIbHBIX 0TBeTOB) 0-10 GayoB

Mopyns 1. Cran-
JapTu3anus u
cepruduKamms
KaK HHCTPYMEH-
TBI 00CCIICUCHUS
KauecTBa yCIyr

OUHU U MCTPOJIOTUN.

Cpox cnaum — 3-4 Heens ceMecTpa
Koutpoabnas Touka 1

3anstue 3. BeimosiHeHue u 3a-
LIUTa [PaKTUYECKONH pPabOThI
mo Tteme: «locymapcTBeHHas
nH(pOPMAIMOHHAS cucrema
MapKHpOBKH» (paboyas TeT-
pab)

OTYeT M0 IPAKTUUYECKOH padore,
NIPaBUJIbHBIC OTBETHI HA BOIIPOCHI
npenonaasarens (He menee 50% mpa-
BUJIBHBIX OTBETOB)

3anstue 4. BeimonHeHue u 3a-
IIUTa [PaKTUYECKOH pPabOThI
o teme: «/3ydyeHune TexHUYE-
CKOT'0 3aKOHOJIATEIbCTBA» (pa-
Oouast TeTpab)

OTYeT MO IPaKTHUECKOil padore,
MIPaBUJILHBIE OTBETHI HA BOIIPOCHI
npenogasatens (He menee 50% mpa-
BWJIBHBIX OTBETOB)

3anstue 5. BeimonHenue u 3a-
IIMTa TPAKTHYECKOW paboThI
mo Teme: «O3HAaKOMIIEHHE CO
CTPYKTYpOl M coJepaHHeM
CTaHJApTOB PpAa3HBIX BHJIOB»
(pabouas TeTpajip)

OTYeT M0 IPAKTHYECKOH padore,
MPaBHJIbHBIE OTBETHI HAa BOPOCHI
npenonaasarens (He menee 50% mpa-
BUJILHBIX 0TBeTOB) 0-10 GanmoB
Cpox cnaum — 7-8 Hezens cemecTpa
KonTpoJsbHasi TOuka 2

3ansatue 6. BrimonHeHue u 3a-
IIUTa TMPAKTUYECKOW pPabOThI
o Teme: «AHaau3 peasbHOTO
ceptudukara  COOTBETCTBUS»
(pabouast TeTpajn).

OTYEeT M0 IPAaKTUYECKOH padore,
IPaBUJIbHbBIE OTBETHI HA BOIIPOCHI
npenonaasarens (He menee 50% mpa-
BUJIbHBIX OTBETOB)

3anarue 7. BreImonHenue u
3alUTa MPaKTUYeCKol paboThI
no Teme: «PacmmdpoBka map-
KHUPOBOYHBIX 3HAKOB» (pabo-
yasi TeTpajp).

OTYET MO TIPaKTHYECKOl padore,
MPAaBWJIBHBIE OTBETHI HA BOMPOCHI
npenoaasarens (He menee 50% mpa-
BWJIbHBIX OTBETOB)

Mopyns 2. Cu-
CTEMBI yIpaBie-
HHUE KAaYECTBOM
NPOAYKIIUHA U
yciyr. bepexiu-
BO€ MPOU3BOI-
CTBO

3anarue 10-11. Bemmonnenue u
3aIuTa MPaAKTUYECKONW PabOTHI
no teme: «/3ydyeHue MOHATHS
«kadyecTBO»  (pabouas  TeT-

pazb).

OTUET MO MPAaKTHYECKOI padore,
MIPABWIbHBIE OTBETHI HA BOTIPOCHI
npenonasarens (He meHee 50% npa-
BWIbHBIX 0TBEeTOB) 0-10 GamioB
Cpoxk cnaun — 11-12 Henens cemect-

pa

3anstue 12. BrimonaHeHue u
3aIuTa IPaKTUYECKON paboThl
no teme: «Bocnpusitue cospe-
MEHHON KOHUEMIMU YIpaBJie-

OTUET MO MPAKTHUECKOI padore,
MIPABWIbHBIE OTBETHI HA BOTIPOCHI
npenoaasarens (He menee 50% mpa-
BWIBHBIX 0TBEeTOB) 0-10 GamioB
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HUSl KauyecTBOM (ISl YCIIOBHIA
[MBUJIN30BAHHOTO  PBIHKA)»
(cuTyanMoHHas 3a/1a4a).

3anstue 13-14. Beinonnenue u
3alUTa MPaKTUYeCcKol paboThI
o teMe: «MHpPOBOH OIBIT B
YIpaBICHUU KaueCTBOM»
(muckyccus)

Cpox cnaum — 13-14 Henens cemecT-
pa

OTYeT MO IPaKTHYECKOil padore,
MPaBUJILHBIE OTBETHI HA BOIPOCHI
npenozgasatens (He menee 50% mpa-
BWJIbHBIX OTBETOB)

3anstue 15. TectupoBanus no
pazneny «CHCTeMBI yIpaBiie-
HUS KAUECTBOM.

Bb1Opath npaBUIIbHBII OTBET TeCTa.
Cpok cnaum — 15 Henens cemectpa.
KoutposbHas Touka 3

3ansarus 16-18 «Pa3paboTka
[TonuTuku B 061acT KauecTBa
JUISL IPEATIPUSATHS (OpraHu3a-
Lun).

BeinonHenue mpoekra o 3Tanam:
MOJIrOTOBKA, TUIAHUPOBAaHHUE PAOOTHI,
ucciaenoBanue (aHanu3 HHPOpPMa-
1MW), TpeIokKeHus (peKoMeHaa-
1IMN), TIpeJICTaBlIeHUE (3aluTa).
CrtpyKTypa poeKTa:

TUTyIbHBIN JTUCT.

BBeneHue: 1enp U 3aaud MPOEKTa,
aKTYaJIbHOCTb MCCIJIEJIOBAHUS, Kpat-
KO€ COJIEpyKaHUE Pa3JIeioB.
AHanuTHYecKas 4acTb: METOJ/bI HC-
CIeIOBaHUSI M MX O0OOCHOBaHHE,
ONKCAaHHE XOJa M pe3yJbTaTOB MC-
CJIeIOBaHMUSI.

[TpoekTHass yacTh: CPOKH peanu3a-
LMY TPOEKTa U OOLIUI MiIaH-TpapuK
IPOEKTHBIX MEpPONPUATHHA (OpraHu-
3allUOHHBIX, TPO(ECCUOHATBHBIX),
KOHKPETHBIE pa3pabOTKHU MO KaXJo-
My 3Tany NMpoeKTa (IOKYMEHTHI, TeK-
CTBI MMyOJUKAIMil, MAaKeThl U MPOY.).
3aK/I04YeHre: OCHOBHbBIE PE3YJIbTaThl
NPOEKTHON pPabOThl, COMOCTABJIEH-
Hbl€ C €€ LIEJbI0 U 33Jayamu; Mpu
HEOOXO/MMOCTH - TIEPCIIEKTUBHI Pa3-
BUTHS TPOEKTA.

CrnucoK MCTOJIh30BAHHOW JINTEPATY-
PBIL.

[Tpunoxxenus (mpu HEOOXOIUMOCTH):
UCXOJIHBIE U /WM JIOTIOJHUTENIbHBIE
MaTepuaibl:  aHKETBl, TrpaduKH,
BCIIOMOTATeNbHbIE PacyeThl, KOMHUHU
JOKYMEHTOB M MaTEpHAIIOB H MTPOH.
OdopmiieHre MPOeKTOB U MPe3eHTa-
Ul B COOTBETCTBUM C TPEOOBaHMSI-
MH METOJMYECKUX YKa3aHUil 1o ca-
MOCTOSITEIbHON paboTe CTYIEHTOB.
KosingecTBo cnaii1oB pe3eHTaum —
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10-12. dopmart daiina npe3eHTaIun
MS Power Point.

Hoxmam — 5-7 MuH.

Cpoxk cnaun — 16-18 Henens cemect-
pa

KoHTpoJsibHas Touka 4

IlepedyeHb OLIEHOYHBIX CPEACTB AJIsl TEKYIIEro KOHTPOJIA

IIpumepHBbIii IepeYeHb BONIPOCOB BLIHOCHMBbIX HA 3a1IMTY NPAKTHYECKUX PadoT

KountpoabHnas Touka 1

1.  Yro 03HAYaIOT TEPMHUHBI «CTAHAAPTU3ALUA», KKAUECTBOY», «CEPTUDUKALUA», KyCITYy-
ray, «CTanaapT»?

2.  Kakue otHomenus perynupyeT PenepanbHblil 3aKk0H «O TEXHHUYECKOM PEryJIUpOoBa-
HUN»?

3. Lenu npuHATHS TEXHUYECKUX PETIIAMEHTOB

4. B kakux nensax yrsepxaaercs IIpasurensctBom P® nporpamma pa3paboTku TEXHU-
YECKUX PErJaMeHTOB?

5. Ha3Barb BuBI TEXHHYECKUX PETIIAMEHTOB.

6. Uro MOryT cofiepaTh TEXHUUECKHE PErIaMEeHThI?

7. CoBMeCTHM JIM TEXHUYECKHUI perjaMeHT ¢ MEXIyHapoaHbIMU cTaHaapTamu? Ilove-
MYy /12 UK HeT?

8. B kaxom cirydae v KTO MOKET OTMEHHUTh TEXHUUECKUI perJaMeHT?

9.  HaszoBure 00beKThI JOOPOBOJIBHON CePTU(HUKAITII

10. Yro Takoe «3HaK OOpaIIEeHUs HA PHIHKE»?
11. OObekThl 00s3aTeNbHON cepTUhUKALIH
12. B kakoM cirydae MpOBOJUTCS IEKIApUPOBAHHE COOTBETCTBUS?

KontpoabHast Touka 2

1. Yro takoe rocynapcTBeHHas HH(OpMAIMOHHAsI CUCTEMA MAPKUPOBKU?

2. B kakux cimyyasx y IOPHIMYECKHX JIMII M HWHIWBHIYaJIbHBIX TpPEANpPUHUMATEICH
BO3HHUKAET 0053aHHOCTh OCYLIECTBIIATh MapKHUPOBKY TOBapa?

3. UTO BXOIUT B NMOHATHE «MAPKHPOBKA KOHTPOJIHHBIMH (MIACHTU(UKAITMOHHBIMH) 3HA-
KamMu»?

4.  Kro sBisercs omepaTopoM rocyJapCTBEHHON HMH(GOPMAIMOHHOM CHUCTEMBI MapKH-
pOBKU?

5 C kaxoif 1aThl HaCTynaeT 00s3aHHOCTb 110 MAPKUPOBKE TOBAPOB?

6 Packpoiite ¢punocodckoe moHMMaHuE KauecTBa.

7. OxapakTepHu3yiTe pa3iIMyHbIe HTabl HOHUMaHUs KayecTBa.

8 B uém ocobenHOCTh MpecTaBiIeHus KauecTBa 1o [eremnto?

9.  KakoBa pojb Ka4ecTBa B PyCCKOU KYJIbType U huiiocopuu?

10. OxapaxTepu3yiiTe H3BECTHbIE BaM acIEeKThl KAYECTBA.

11. Yro ompenensieT KaueCTBO KU3HEICATCTLHOCTH?

12. Tlepeuncnure U oXxapakTepu3ylTe OCHOBHbIE MOTpeOHOCTH M0 A. Macinoy.

13. KakoBo 3HaueHHE MOTHBAIMH B yIy4YIIIEHUH KauecTBa?

14.  OObscHuTE B3aMMOCBS3b MOTPEOHOCTEN YeTOBEKa U KauecTBa.

15. Omnpenenure 3tanbsl GopMHUPOBaHUS MPOTPAaMMbl MAPKETUHTA B3aMMOOTHOIIEHUH B
MYHUIIUTIATBHBIX 00pa30BaHUSIX.

KonTposbHasi Touka 3
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®opMupoBaHUE U PA3BUTHE HAYYHBIX IIKOJ YIPABIIEHUS KAYECTBOM.
DopMHUPOBAHUE U PA3BUTHE AMEPUKAHCKOM IITKOJIbI YIIPABIICHUS] KAYECTBOM.
OcHOBHBIE TIOJIOKEHUS SITOHCKOW HIKOJIBI YIIPABICHUS KAYECTBOM.
Bxrnag poccuiickux ydeHbIX B pa3BUTHE TEOPUH U MPAKTUKHU YIPABICHUS KaY€CTBOM.
VYmpasieHue kauecTBOM B paborax J. Jlemunra.
JlaliTe onpeneneHnue CUCTEMbI MEHEIKMEHTA Ka4eCTBa.
Chopmynupyiite 1 oxapakTepu3ynTe MPUHLIUIIBI MEHEI)KMEHTA KauecTBa.
Packpoiite cymnocts SWOT-ananusa.
OCHOBHBIE TIOJIO)KCHHUSI KOHIICTIIIMM BCEOOIero ympapieHus kadectBoM (TQM).
O61ue u obmecrucremusle npuHIUNBL TQM.

10. Poms, ocobennoctu u pazutue MC MCO cepun 9000.

CoNoO~WNE

KonTpoabHas Touka 4
IIpumepHbIii NepevYeHb TeM I'PYNINOBbIX IPOEKTOB

1.  PazpaboTka moauTHKH B 00JacTH KayecTBa 0Opa3zoBaTesbHOrO yupexjaeHus (BY3,
IIKOJIa, JETCKUH cax).
2.  Pa3paboTka MOJUTHKH B OOJIACTH KauecTBa MPEANPHITUN 31paBOOXpaHCHHUs (cCaHa-

TOpUH, 10MA OT/JbIXA).

3. Pa3paboTka MoJMTHKK B 00JIACTH KavyecTBa MPEINPUATHNH OOIIECTBEHHOTO MUTAHUS
(pecTopansl, CTOJIOBEIE, Kade).

4, Pa3paboTka moauTHKH B 00JIACTH KadyecTBa TOCTUHUYHOTO Om3Heca (TOCTHUHHIIBI,
OTEJH U T.I1.)

5.  Pa3paboTka mOnUTHKM B 0O0JIaCTH KauecTBa MO MPEIOCTABICHUIO TOCYIapCTBEH-
HBIX/MYHHUIIAITATLHBIX YCITYT.

6.  Paspaborka monuTuku B 061acTH kauecTBa moptana «l ocycmyruy.

7. Pa3paboTka MOJIMTHUKHU B 00JACTH KadecTBa cepbl KyJIbTypbl (My3€eH, KHHOTEATPhl U
T.IL.).

8.  Pa3paboTka moymMTHUKH B 00J1aCTH Ka4eCTBA KOMMYHAIBHBIX TIPEIIPUSTHH.

9.  Pa3paboTka MONUTUKH B 0OJACTH KaueCcTBa HAJIIOTOBOI MHCIICKITHH.

10. Pa3paboTka MOJUTUKU B 00J1aCTH KauyecTBa IIEHCHOHHOTO (DOH/A.

TumnoBbie KOHTPOJIbHBIE 32JaHISI MIPOMEKYTOUYHOM ATTECTAIMH, HEO0X0IUMBbIe JIJIsI
OLICHKY 3HAHWI, yMeHHl, HABBIKOB, XapaKTepu3yomux GopMuUpoOBaHNe KOMIIETEHIIUA
IIK-5 - cnocoben npumensams cmaHOapmul Ka4ecmeda OKA3AHUsL YCIye 8 YaCmu UHOUKAMOPOs
docmuoicenusi komnemenyuu I[IK-5.2 (cobniodaem peenamenmsl u CcmManoapmovl OesimenbHOCU
opeanos enacmu no npedoCmasieHuro 20CyOapCmEeHHbIX U MyHuyunanvhvix ycaye) u I1K-5.3
(onpedensem napamempul Kauecmea 20CyOapCmMEEHHbIX U MYHUYUNANbHBIX VCIIY2).

IlepeyeHb THNOBBLIX BONPOCOB AJIsl MPOMEXKYTOYHON aTtTecTauun (3k3amen 1/ 2 ce-
MecTp)
1. Cucrtema yrnpaBiieHHsI KA4YECTBOM Ha MPEAIPUATUN
. CHCTEMHBIN TOAXO0/ K IJIaHaM KauecTBa
. Cucremsl crangaptos cepun [SO 14000.
. CpencTa ni1aHMpOBaHUS KauecTBa
. Cranmapruzanus MyHUIIMNANBHBIX ycayr B Poccun
. CraTucTyeckre MeTo/1bl KOHTPOJIS Ka4eCTBa.
. CymHoOCTh KayecTBa U yrnpaBiIeHHE UM
. @opMupoBaHHe roCyJapCTBEHHOH IMOJIUTUKU B 00JAaCTH KaueCcTBa.
. DTansl poBe/IeHus cepTUUKALIIH.

OO UL Wk
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10. Buasr 3aTpat Ha Ka4eCTBO

11. Buas! ceprudukanuu mo npaBoBOMy IpU3HAKY.

12. Buasr ceptudukaiiuy mo nporeaype mpoBeIeHus

13. Bunel ctanpaptoB B Poccun. Kateropun HOpMaTuBHBIX JOKYMEHTOB IO CTaHAapTH3a-
1y B PO.

14. Yto ABnsETCS IPEAMETOM HE3aBUCUMOM IKCIEPTU3BI IPOEKTa aAMUHUCTPATUBHOIO pe-
riaMeHTa?

15. K10 MOXET OCyHIECTBIIATh HE3aBUCUMYIO AKCIEPTU3Y IPOEKTa aJMHUHUCTPATUBHOIO
periameHTta?

16. KakoBbsl OCHOBHBIE TpeOOBaHUS K CTAaHAAPTY NPEAOCTAaBICHHS TOCYIApCTBEHHBIX U
MYHHUILIMIIATBHBIX YCIYT?

17. Kak onucarh aAIMUHUCTPATUBHYIO MPOLEAYPY?

18. TpeboBaHus K MOKa3aTENIsIM OLEHKU KayecTBa U JOCTYITHOCTH MPEIOCTaBICHUS TOCy-
JAPCTBEHHBIX U MYHULIUNIATbHBIX YCIIYT.

19. OcHOBHBIE HamNpaBIEHUS ONTUMHU3ALUU MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHU-
LUIAIbHBIX YCIIYT.

20. MeTtoabl ONTUMHU3ALIUY TTPEIOCTABICHUS TOCYJaPCTBEHHBIX U MYHULIUTIATBHBIX YCIIYT.

Ilepeyenb 3a1aHuii 32aKPBITOrO THUIIA JJIA MIPOMEKYTOYHOM aTTecTannu (3k3ameH 1 /2
ceMecTp)
3anaHus 3aKpbITOr0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUS

3aua}me 1. HpO‘IHT&fITC TEKCT U YCTAHOBUTC COOTBETCTBUC MCKIAY MCTOAAMHU CTaHAAPTH-
3allM U UX OIIMCaHHECM.

MeTtob1 cTaHAAPTH- Omnucanne MeTonia
3arun
a) Cumruinduxanms 1) nedarenbHOCTh MO CO3JAHUIO THUIOBBIX (0OPa3IOBBIX) OOBEKTOB -

KOHCTPYKIUH, TEXHOJIOTUYECKUX MTpaBmil, GOpM JOKYMEHTAIIUH.

0) [lapameTpupoBanue | 2) ycTaHOBIIEHHE TMOCIEAOBATEIHHOIO PsAa YMCIOBBIX 3HAUYECHUH Ma-
pamerpa.

B) Tunuzamus 3) IeATenbHOCTD, 3aKII0YAIONIAsCS B ONPEACIICHHH TaKUX KOHKPETHBIX
00BEKTOB, KOTOpbIE MPHU3HAIOTCS HEIEIECO00pa3HbIMHU ISl JTalIbHEH-
Ier0 MPOU3BOJICTBA U PUMEHEHUs B OOIIIECTBEHHOM MPOU3BOJICTBE.

r) ArperupoBaHue 4) MeToj co3gaHMs MalllvH, IPUOOPOB U 00OPYIOBAHUS U3 OTIEIBbHBIX
CTaHJAPTHBIX YHU(PHUIMPOBAHHBIX Y3J0B, MHOTOKPATHO MCIIOJIb3yEMBbIX
IPU CO3/aHUU PA3IUYHBIX M3JENUNA HAa OCHOBE TI'€OMETPUYECKON u
(YHKIIMOHATIBLHON B3aMMO3aMEHSIEMOCTH.

n) Hopmuposanue 5) eATeNnbHOCTh MO PallMOHAIBLHOMY COKPAILEHUIO YKcia THUIIOB JeTa-
JIeii, arperaToB OJJMHAKOBOTO (DYHKIIMOHAIBHOTO HA3HAYEHHUSI.

6) MeTo/1 3aKJII0YaeTcs B YCTAHOBJICHUH MOBBIIIEHHBIX IO OTHOILIEHHUIO
K y’K€ TOCTUTHYTOMY Ha MPAKTHUKE YPOBHIO HOPM U TpeOOBaHMIA K 00b-
eKTaM CTaHJapTH3aluU, KOTOpbIE COTJIaCHO MPOrHo3aMm OyayT ONTH-
MaJIbHBIMU B TIOCJIEIYIOLIEE BpEMSI.

7) ycTaHOBIICHHE HOPMBI Ha YMCIIOBOE 3HAUCHHE CTaHIapTH3HPYEMOTO
napamerpa.

3anuiuTe BIOpaHHbIE OYKBBI 101 COOTBETCTBYIOIINE HU(PHI.
| a | 6 | B | r 1
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3ananne 2. HquHTaﬁTe TEKCT U YCTAHOBHUTC COOTBCTCTBHUEC MCXKIAY CTaHAAPTAMH H HX

OIIMCaHHECM.

a) CraHmapThl Ha TPOAYK-
U0 (YCIIyTH)

1) Brio4yaeT B cebs KiacCH(UKAIMIO, OCHOBHBIC MapaMeTphl
(pa3mepsl), TpeOOBaHMS K KadeCTBY, YIAKOBKE, MapKHPOBKE,
TPaHCIIOPTHPOBKE, MPaBUJIa IKCILTyaTallul U 00sA3aTeIbHbBIC TPe-
O0oBaHUs MO OE30MACHOCTH KH3HU W 3JI0POBbS TOTPEOUTEIS,
OKPYXaIOIIel Cpelibl, MpaBHiIa yTUIN3AIHH

0) Crangapt oOmHUX TEX-
HUYECKUX YCIIOBUU

2) obecreynBalOT IMOJIHBIM KOHTPOJIb HaJ BBINOJHEHHEM 00s3a-
TEJIbHBIX TPeOOBAaHUN K KAayeCTBY MPOJYKIWH, OMPEACICHHOMY
MIPUHATHIMU CTaHAAPTAMHU

B) Cranmaptel Ha PabOTHI
(mpomecc)

3) HOpMaTUBHBIC IOKYMEHTBI, YTBEpPXKIAMOIIHe TPeOOBaHUS MO0
K OIpEJEJICHHOMY BUAY MPOAYKIMHU (YCIyTu), TUO0 K TpyIrmam
OJIHOPOJAHOMN NPOAYKUHUHU (YCIYTH)

r) CraHmapTel Ha METOJBI
KOHTpOJISI (MCIIBITAHUS, U3-
MEpEHHUsI, aHAIIN3A)

4) HOpPMATUBHBIC JTOKYMEHTBI, YTBEPIKAAIOIINE HOPMbI M TIPaBHIIa
JUIS pa3iMYHBIX BUAOB pabOT, KOTOPbIE MPOBOJATCS Ha OIpe.e-
JIEHHBIX CTAaIWAX >KM3HEHHOTO LUKIA TpoAykuuu (paspaboTka,
U3rOTOBJIEHUE, MOTpedJieHue, XpaHEHHWe, TPaHCIOPTUPOBKa, pe-
MOHT U YTUJIU3AIINs)

3anummure BBI6paHHbIe 6YKBBI 1104 COOTBCTCTBYIOIIHNC I_II/I(prI.

| a | 6

| B r

3aganue 3. [IpounTaiiTe TEKCT M YCTAaHOBUTE COOTBETCTBHE MEXIY KaTErOpHUsIMU
CTaHJAPTOB rOCYJaPCTBEHHON CUCTEMBI CTAHIAPTU3ALIMH.

a) MexnyHapoaHbIE CTaH-
JapThI

1) cranaapt, NpUHATHIN PETHOHATBHON MEXyHApOAHON OpraHu-
3alMen Mo CTaHJapTU3alun

06) MexrocynapcTBeHHbIE
CTaH/IapThI

2) crangaptsl ObiBiIero CHI', koTOpble MpUMEHSIOTCS Ha TEppH-
topuu ctpad CHI'

B) HamumonanpHbIe CTaH-
TapThI

3) TOKyMEHTHI, yCTaHABIUBAIOIINE HOPMBI, TpaBuiia, TpeOOBaHUS,
mapaMeTpbl, TCPMHUHBI, IMOHATHA U 0003HaYeHus Ha BUbBI IIPO-
JTYKLUHU, He00X0AUMBIE J11s1 0OecrieueH sl KayecTBa MPOIyKIIUU B
KOHKPETHOW OTpaciu

r) OTpaCJ'IeBBIe CTAHAPThI

4) pa3pabaThIBaOTCs HA TEPPUTOPHH JIAHHOW CTPAHBI

5) pa3pabaThIBalOTCS U YTBEPIKIAIOTCS KaKOW-THOO OpraHu3aliu-
eil Mo craHgapTU3allUd M KOTOphIe JASHCTBYIOT B JFOOOW CTpaHe
MHUpa

3anuiuTe BIOpaHHbIE OYKBBI 101 COOTBETCTBYIOIINE HHU(PHI.

| a | 0

| B r |

3ananme 4. IIpounraiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE MEXKIY IOHATHSIMU U

ONPCACIICHUAMMU.

Iousarue

Onpenenenue

a) Cucrema cepTupUKaIIH

1) cucrema, MMeromas CBOM NpaBuila, MPOLEAYPHl MPOBEACHUS
cepTu(dUKaIKi U COOTBETCTBHSI, TO €CTh cepTU(UKaLUs B Mpee-
JIaX OJTHOM CUCTEMBI JOJDKHA IPOBOUTHCA 110 €AMHBIM IIPaBUJIAM
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0) Cxema ceprudukanuu 2) oxXpaHseMblli 3aKOHOM 3HaK (coueranue OykB, mudp, rpaduue-

CKHX CHMBOJIOB) IOATBEPXKAAIOLIUX, YTO JaHHas MPOAYKLUs
HaXOJUTCS B COOTBETCTBUM C OIPEACICHHBIMU CTaHAAPTAMU WIIU
JPYTUMHU TpeOOBaHUSIMU, IPEABSBIIEMbIMU K HEH

B) Ceprtudukar cootBer- | 3) JOKYMEHT, BbIJAHHBIN COTJIACHO MPaBUJIaM CHCTEMbI cepTu(u-
CTBUS Kalliy YyKa3bIBAIOIIMM, YTO JaHHAs MPOAYKIHMS COOTBETCTBYET

OTpe/ieNIeHHbIM CTaHJapTaM WM KaKUM-IMOO JIpyruMm TpeboBa-
HUSIM, TIPEIbSIBIISIEMBIM K JAHHOW MPOYKIIUU

r) Jekmapaius o cooTBeT- | 4) TOKYMEHT, B KOTOPOM H3TOTOBUTEJb YIOCTOBEPSET, YTO IIO-
CTBUHU CTaBJIsIeMass UM TPOJYKIUS COOTBETCTBYET 3aJaHHBIM TpeOOBa-

HHAM

5) cucrema cepTuduKalyy, IpUMEeHsseMas K KOHKPETHON MPOIYK-
UM (KOHKPETHOMY TE€XHOJIOTHYECKOMY IpOIeccy, TOBapy, yCiy-
re)

3anummure BBI6paHHbIe 6YKBBI 1104 COOTBCTCTBYIOIINC I_II/I(prI.

a | 0 | B | r

3ananmue 5. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKY HAMMEHOBAHUEM MEXK-

AYHAPOAHBIX CTAHAAPTOB U UX 0003HaYECHHUEM.

HaumenoBanue cranmapra MexyHapoaHsie
CTaH/IapThl
a) «CucreMbl MeHe/PKMeHTa KadecTBa. OCHOBHBIC moyiokeHus U cio- | 1) 1ISO 9004
Bapb»
0) «Cucrembl MEHEPKMEHTa KauecTBa. TpeOoBaHUs» 2) 1SO 9001

B) «MeHemKMeHT kadecTBa. KauectBo opranmszanuu. PykoBojactso mo | 3) 1ISO 9000
JTOCTHKEHUIO YCTOWYHBOTO PAa3BUTHS

r) «PyKoBOsIIIIME YKa3aHUS 110 aAyAUTY CUCTEM 4) 1SO 9002
MEHEKMEHTAa»

5) 1SO 19011

3anuiuTe BIOpaHHbIE OYKBBI 1101 COOTBETCTBYIOUINE IU(PHI.

a | 0 | B r |

3aganue 6. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

a) YrpaBieHue KaueCTBOM 1) 14000
0) DKOJIOTHIECCKUIT MEHEKMCHT 2) 26000
B) ConnanbHas OTBETCTBEHHOCTh 3) 50001
) DHEPreTHYECKH MEHEKMEHT 4) 9000

3anuiuTe BIOpaHHbIE OYKBBI 101 COOTBETCTBYIONINE HU(PHI.

a | 0 | B r |

3amanme 7. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEXIY 3HAaKaMU U UX Ha3Ba-

HUSAMU.
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1) 3nak oOpamenus Ha peiHKe Poccuiickoit denepammun

N1

2) 3HaK COOTBETCTBHS NpH 00s3aTenbHON cepTudukanuu B Poccuiickoi
denepauun

3) 3HaK COOTBETCTBUSI TEXHHYECKUM periameHTam TamoxenHoro Corosa
EBpA3D0C

™

4) 3HaK COOTBETCTBHS TPEOOBaHUSAM JUPEKTHUB cTpaH EBponeiickoro Coro3a

3anumuTe BRIOpaHHBIC OYKBBI 11O COOTBETCTBYIOIIHIE U(PHI.

| a | 6

| B | r |

3aua1me 8. HpoanaﬁTe TCKCT U YCTAaHOBUTC COOTBCTCTBHC.

a) LleHTpanbHBIA OpraH 1Mo
cepTudUKaIn

1) BeimaeT 3akiroueHHss O BO3MOXKHOCTHU PACIpPOCTPAHEHUS pe-
3yJIbTATOB UCTIBITAHUH, CEPTH(PUKATOB COOTBETCTBHSI

06) Coser mo cepruduka-
1UU

2) OpraHuszyeT ¥ HPOBOAMT IMPOBEPKY YCIOBHI MPOU3BOJCTBA
cepTu(UIUPYEMOU MPOTYKITUN

B) Opran mno cepruduka-
jigset

3) VmpaBisier cHCTEMOM, OpraHu3yeT paboTy W yCTaHaBIMBAET
oOniue npaBuia NpoBeJIeHUs! CepTU(UKALIUU B CUCTEME

r) UcneiTarenbHbIN HEHTP

4) Pa3pabaTbIBaeT NPEUIOKECHUS 10 GOPMUPOBAHHIO STHHOMN I10-
JIUTUKHU CepTU(DUKAIUY B PAMKaX CUCTEMBI

3anuiuTe BIOpaHHbIE OYKBBI 1101 COOTBETCTBYIOIINE LU(PHI.

| a | 6

| B | r |

3aganue 9. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE 3aKOHOB M X XapaKTEPUCTHUK.

a) «O 3amuTe mMpaB MoTpe-
ourenemn»

1) mpenycMaTpuBaeT rocylapCTBEHHOE YIpPaBICHHE €IUHCTBOM
U3MEPEHUH, YYpeKIaeT METPOJOTHMYECKHE CIyKOBbI, rocynuap-
CTBEHHBI METPOJIOTUYECKHI KOHTPOJIb U HAA30p, MOPAIOK IIO-
BEPKHU CPEJICTB U3MEPEHUM, X CEPTUPHUKAIINIO

6) «O crangapTH3aIN»

2) 3akoH P® HampaBieHHBIM Ha cO3JaHME MeXaHu3Ma obecriede-
HUS 3aIIUTHI )KU3HU U 310POBbS TPAXkAaH, OXPAaHbl OKPYXKAOIIEH
cpezbl, 000POHBI M HAIIMOHAJILHOW 6€30MaCHOCTH CTPaHBbI.

B) «O TEXHUYECKOM pEry-
JTMPOBAHUIN

3) ycTaHaBIMBaeT OpraHU3aIMI0 PabOT MO CTaHAAPTH3AINHU, BH-
JIbl CTAaHJAPTOB, TPEOOBAHUS K UX COJIEP>KAHUIO M TIOCTPOCHUIO, a
TaK)K€ TOCYJAApCTBEHHBIM KOHTPOJIb M HAA30p 3a COONIOACHUEM
CTaHJApTOB U OTBETCTBEHHOCTD 34 HAPYIICHHE 3aKOHA

r) «O06 obecrnieueHUn eaUH-
CTBa U3MEPEHUI»

4) TpeOyeT OT mpojaBia (M3roTOBUTENS), YTOOBI TOBAp ObLT Oe3-
OTacHBIM M COOTBETCTBOBAJI 00s3aTENbHBIM TPEOOBAHUSAM CTaH-
JIAPTOB W YCJIOBUSIM JIOTOBOPA

3anuiuTe BIOpaHHbIE OYKBBI 1101 COOTBETCTBYIOIINE LIU(PHI.

© PI'YTHUC




gl | PEOEPAJIBHOE TOCYAPCTBEHHOE BIOJIXKETHOE OBPA3OBATEIBHOE CMK PI'YTUC
7 _ VUPEXIEHME BbICIIET'O OBPA3OBAHVII
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA N CEPBVICA» Aucm 29
| a | 6 | B | r |

3ananme 10. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXIY TEPMHUHOM U METO-
JIOM CTaHAApTU3ALINN.

a) OpraHoJieNTHYEeCKU Me- | 1) MeToJ ompeneneHus nokasaresneld KadecTBa NPOAYKIIMH, OCY-
TOA LIECTBIISIEMbI Ha OCHOBE HAOJIOJEHUS U MOACYETA YHcia OIpe-
NenEHHBIX COOBITHI, TPEIMETOB HJIU 3aTpaT

0) perucTpalMoHHBIA Me- | 2) METOJI, OCYILECTBISIEMbI HA OCHOBE aHAIN3a BOCHPUATUN Op-
TOJI raHOB YYyBCTB

B) pacyETHBIN METOJ 3) MeTo1, OTPaXKAIOIINI UCIOJIb30BAHNE TCOPETHUCCKUX HIIH M-
MUPUYECKUX 3aBUCUMOCTEN NOKA3aTeel KaueCTBa MPOAYKLIUHU OT
€€ mapaMeTpoB.

I') U3MEPUTENILHBIN MeTO | 4) METOJ/, OCHOBaHHBIA HAa MH(OpPMAIIKH, MTOTYIaeMOil C HCIIOIb-
30BaHUEM TEXHUYECKUX U3MEPUTENBHBIX CPENCTB U KOHTPOJIS

3anumure BIOpaHHbIE OYKBBI 1O COOTBETCTBYIOIIME IIU(PHI.
| a | 6 | B | r |

Ilepeyensb 3a1aHNii KOMOMHMPOBAHHOIO THIA /JJIsl IPOMEKYTOYHOM aTTecTanuu (3K-
3ameH 1/ 2 cemecTp)

3anannusi KOMOMHMPOBAHHOIO THIIA ¢ BLIOOPOM OJHOI0 BEPHOI0 OTBETAa M3 MPeEAJ0-
’KEHHBbIX U 000CHOBaHNEM BbIOOpPa OTBeTa

3aganue 11. [IpounraiiTe TEKCT 3a1aHus, BbIOEPUTE MPaBUIIbHBINA OTBET U 3AIHILUTE €r0
COOTBETCTBYIOLIEH OyKBOMH, OTBET 0OOCHYITE.

Ko.1-Bo npaBUJIBHBIX 0TBETOB — 1.

KauectBo — 310!

A. KOMIUIEKCHOE TOHSTHE, XapakTepusupymomee 3P(EeKTUBHOCTh BCEX CTOPOH
JeATEIbHOCTH;

b.  kadecTBO mpOayKLIMH;

B.  BceoxBaThIBarOLIMN TOTAJIBHBIA MEHE)KMEHT Ka4eCTBa;

[ cremeHb COOTBETCTBHS COBOKYHNHOCTH MPHUCYIIUX XapaKTEPUCTHK OO0BEKTa
TpeOOBAHUSM.

3aganue 12. [IpounraiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABUIIbHBIN OTBET U 3alMILUTE €TO0
COOTBETCTBYIOLIEH OyKBOMH, OTBET 0OOCHYITE.

Ko.s1-Bo npaBUIIBHBIX 0TBETOB — 1.

Crannaptel UCO cepun 9000 ycraHaBINMBaOT:

A.  eIuHBbIN, IPU3HAHHBIM B MUpPE MOJIXO]I K JOTOBOPHBIM YCJIOBUSM I10 OLIEHKE CUCTEM
KauecTBa M OJHOBPEMEHHO pEIVIAMEHTUPYIOLUIUN OTHOLIEHUS MEXAY IOCTaBIIUKOM H
MOTpeoHuTENEM,;

b.  MepomnpusTHS IO OLIEHKE Ka4yecTBa,

B.  COBOKYNHOCTb CBOMCTB U XapaKTEPUCTUK MPOIYKIUU ( YCIYTH);

[ mepornpusTHsa 1o 00ECIIEYeHUIO KayecTBa.

33)13HI/IC 13. HpOQHTaﬁTe TCKCT 3aaaHus, BBI6CpI/ITC HpaBHJ’ILHBIfI OTBCT U 3aIlIMIIUTE €TI0

COOTBETCTBYIOIICH OYKBO, OTBET 0OOCHYMTE.
Ko.1-Bo npaBUJIBHBIX 0TBETOB — 1.
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VYenyra - aro:

A. MepompusiTHE IO OLEHKU Ka4eCTBA MPOIYKIIHH,
b.  mpuoOperenue ToBapa;

B.  pesynbrar B3auMoeHCTBUS IBYX CTOPOH,;

I mpouecc oOMeHa nHPOpPMAIIHEH ¢ TOKYIIAaTeIeM.

3ananue 14. [IpounTaiiTe TEKCT 3a/JaHus, BRIOCPUTE PABWIBHBIA OTBET U 3aMUIINTE €ro

COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

Kou1-Bo npaBHJIBHBIX 0TBETOB — 1.
Komruieke nedcTBUid HampaBlICHHBIX Ha JO0KA3aTelIbCTBO TOrO, 4YTO MPOAYKUHS

COOTBCTCTBYET KOHKPETHOMY CTaHAAPTY HA3bIBACTCA ...

A. craHmapTuzanus,
b.  cepruduxanus,
B. nunensupoBanue;
I'. oOcnenosaunue.

3aganue 15. [IpounraiiTe TeKCT 3a1aHus, BbIOEPUTE MPABUIBHBIA OTBET U 3AMUIIUTE €TI0

COOTBETCTBYIOIIEH OYKBOI, OTBET 00OCHYHTE.

KoJ1-B0 npaBUJILHBIX 0TBETOB — 1.
SWOT ananu3 He YYUTHIBAET .....

A.  cUJIbHBIC CTOPOHBI;
b.  cmaOble CTOpPOHHI,
B.  opurmHambHOCTS;
I yrposs.

3aganue 16. [Ipounraiite TeKCT 3a1aHus, BbIOEPUTE NMPABUIbHBINA OTBET U 3AIMUIIUTE €r0o

COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

KoJj1-Bo npaBu/ibHBIX 0TBETOB — 1.
OOmue HamepeHUss M HaIpaBJICHUS pPAa3BUTUS OpraHM3alMu B 00JacTH KayecTBa,

opuIaTbHO CPOPMYITUPOBAHHBIE BBICIIUM PYKOBOACTBOM — 3TO:

A. Tlonutuka B 0061acTu kauecTBaxoy;
b.  Cranmaptuzanus;

B. MeHegKMeHT KauecTBa,

I’ beHuMapkuHr.

3aganue 17. [IpounraiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABUIIbHBIN OTBET U 3alMILUTE €T0

COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

Ko.s1-Bo npaBUJIbHBIX 0TBETOB — 1.
Cpoxk nelicTBus cTaHAapTa:

A. He orpaHuyeH;

b. pasen 10 rogawm;

B. .paseH | rony;

I pasen 3 rogam.

33}13HI/IC 18. HpOQHTaﬁTe TCKCT 3aaaHusd, BBI6CpI/ITC HpaBHJ’ILHBIfI OTBET M 3allMIIUTC €T0

COOTBETCTBYIOIICH OYKBO, OTBET 00OCHYHTE.

KoJ1-Bo npaBUJILHBIX 0TBETOB — 1.
Jexmapanus COOTBETCTBUSI OTHOCUTCA K (dbopme noATBEPKIACHUS

COOTBECTCTBUAI.
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00s3aTEeNbpHOI;
JI0OPOBOJILHOM
HEe0o0s13aTeIbHOII;
MHUIIAATUBHOM.

awme e

3ananme 19. [IpounTaiiTe TEKCT 3a7aHus, BEIOCPUTE MPABMWIBHBIA OTBET M 3aMUIINTE €TO
COOTBETCTBYIOIICH OYKBOM, OTBET 0OOCHYHTE.

Kos1-Bo npaBHIIBHBIX 0TBETOB — 1.

YKakuTe OCHOBHOHM 3aKOH, PEryJIupYIOIUN eI TeIbHOCTh B 00JaCTH CTaHJApPTU3ALUU U
ceprudukanmm:

A. D3 «O TEeXHUYECKOM PETryJIUPOBAHUMN Y,

b. @3 «O ceprudukanuyu NpoayKIUU U yCIyT»,

B. @3 «O cranmaptuzanumny;

I @3 «O 3amure npas noTpedUTENEH».

3aganue 20. [Ipounraiite TEKCT 3a1aHus, BbIOEPUTE MPABUIIbHBINA OTBET U 3AIUIINUTE €rO
COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

Ko.1-Bo npaBHJIBHBIX 0TBETOB — 1.

JlesITenbHOCTh 10 YCTAHOBJICHHIO NMPABUJI U XapaKTEPUCTUK B LEISAX UX JOOPOBOIBHOIO
MHOTOKPAaTHOTO HCIOJIb30BaHM, HAPABICHHAS HA JTOCTHIKEHHE YIMOPSAIO0UYEHHOCTH B cepax
IPOU3BOJICTBA U 0OpallleHHs NPOAYKLUHU U MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUH,
paboT WM yciIyr — 3710 ....

A.  cra”pmapTH3alus;

b.  ceprudukanus;

B.  wmerponorus;

I xmaccuduxanus.

Ilepeyennb 3aJaHNH OTKPLITOI0 THIIA ¢ PAa3BEPHYTHIM OTBETOM /ISl IPOMEKYTOYHOM
arrecranuu (3k3ameH 1 /2 cemectp)

3aganue 21. [Ipounraiite TekcT 3aganust. OTBET 3alMULIMTE Pa3BEpHYTO MU 0OOCHOBAHO,
UCIIOJIb3YsI YeTKHE KOMIAKTHbIE (POPMYITHPOBKH.
MosxeT nu pupMa yCcTaHOBUThH CBOM CTaHAAPT NMPEATPUATHS?

3apanme 22. IpounTaiite TekcT 3aganus. OTBET 3alUIINTE Pa3BEPHYTO W 0OOCHOBAHO,
UCIIOJIb3YsI YeTKHE KOMIAKTHbIE (POPMYITHPOBKH.
[poananu3upyiite HHGOPMAIIMIO C TUTYJIBHOTO JINCTA CTAHIAPTA M YKAKUTE:
1)  OOGo3HaueHue cTaHgapTa
2) HawmenoBaHue cTaHmapTa
3) Kareropus crangapra
4) Bun
5)  Kox no kmaccudukaropy
I'OCT P CO 9001-2015

HAILITMOHAJIbHBIN CTAHIAPT POCCUNCKOI ®EJEPALINN
CUCTEMBI MEHE/DKMEHTA KAUECTBA
TpeboBanus
Quality management systems. Requirements
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OKC 03.120.10
Jara BBenenus 2015-11-01
3amanue 23. [IpounTaiite Tekct 3amanus. OTBET 3alUIIUTE Pa3BEPHYTO U 0OOCHOBAHO,
UCIIOJIB3YsI YeTKUE KOMIAKTHBIE ()OPMYITHPOBKH.
[Tpoananu3upyiite HHGOPMALINIO C TUTYJIBHOTO JIMCTAa CTAHIAPTa U YKAKUTE:
1)  OGo3HaueHue cTaHgapra
2) HawummeHoBaHHe cTaHIapTa
3)  Kareropus crangapra
4) Bun
5)  Kox mo kiaccupukaropy
I'OCT P MCO 10001-2009

HAILIMOHAJIbHBIN CTAHJAPT POCCUIMCKON ®EJIEPALIMU

MEHEJIDKXMEHT KAUECTBA
y,[[OBJ'I@TBOpeHHOCTB HOTpe6I/ITeJ'IeI7L PeKOMeHI[aI_II/II/I I10 IIpaBuJIaM IMOBCACHHA IJIsA OpraHu-
3alUi
Quality management. Customer satisfaction. Guidelines for codes of conduct for organiza-
tions

OKC 03.120.10

Jlata BBenenus 2010-07-01

3ananme 24. [IpounTaiite TekcT 3agaHus. OTBET 3alHIINTE PAa3BEPHYTO U 0OOCHOBAHO,
UCIIOJIb3YsI YeTKHE KOMIAKTHbIE (POPMYITHPOBKH.

[Tpoananu3upyiiTe HHGOPMALIUIO C TUTYJIBHOTO JUCTA CTAHAAPTA H YKAKHTE:
1)  OOo3HaueHHe cTaHIApTA
2)  HaumeHoBaHue cTaHaapra
3) Kareropus crangapra
4)  Bun
5)  Koxa no kimaccudukaropy
I'OCT P 52113-2014

HAIIMOHAJIbHBIN CTAHIAPT POCCUNCKOI ®EJEPALIMU
Yenyru HACEJICHHIO
HOMEHKIJIATYPA ITOKA3ATEJIEM KAYECTBA YCIIYT
Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jlata BBeaenus 2016-01-01

3ananme 25. [IpounTaiite TekcT 3aganus. OTBET 3alHIINTE PAa3BEPHYTO U 0OOCHOBAHO,
UCIIOJIb3YsI YeTKHE KOMIAKTHbIE (OPMYITHPOBKH.

HpOaHaHHSHPYﬁTC CepTI/I(I)I/IKaT COOTBETCTBHUS U JailiTe OTBET Ha CJICOYIOIINUEC BOIIPOCHI:
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Kakyro nens npecnenyer nanubiii ceprudukar? KakoB xapaktep cuctembl cepTUGUKAIIMHT U 10
KaKUM MPU3HAKAM 3TO MOXHO ONPEICIIUTh?

Cucrema Cepraduxannn
— «BIOPO CEPT MHTEPHIIIDHII»
=== Opranu 1o cepraduxanun «(TAHC»
127055, r. Mocksa, ya. O6pa3suosa, aom 13 &

CEPTU®UKAT COOTBETCTBHUA

Ne POCG RU.1801.17 MOBCU/ITOC
Beigan
AKOHOHEPHOMY 001IECTBY

«Tenosnepreruyeckast KoMnanus Mocanepro»
101000, r. M oM S5a

PEY Orop
MHH 7721604869

MOATBEP)KIAET, YUTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHM3ALIUA
COOTBETCTBYET TPEGOBAHUSIM MEXKAYHAPOJHOI'O CTAHAAPTA

T'OCT P CO 9001-2015 (ISO 9001:2015)

O6nacTh JeATeNLHOCTH:

& «Ynpasjenne ) 3BICKAT padoTAMH H IIPOEKTHPOBAHHEM,
/| tocTaBKa 0GopyAOBAMMS H MATCPHAIOB, CTPOHT TAKHBIX
H NyCKOHANATOMHBIX PAGOT Ha 061LEKTAX IHEPreTHICCKOl, IPOMbINLICHHO i
TpaHCNOPTHOI ME(pacTpyKTyps. OcymecTs/IeRne GYHKIHI reHepaIbHoro

‘| moApAIYMKA II0 CTPOHUTENLCTBY, P PYKUHH H 00BeKTOB
i IHepreTHYecKoi, np JIEHHO¥ 1 T PTHOIT HHPPACTPYKTYPED).

OcroBaumue: pelieHue opraxa no ceprauxamuu Ne 06132 or 18 sansaps 2017 1.

Cucrena cepridmxaunn «BIOPO CEPT WUHTEPHSLLUIHII» 3apeructpupopana
B JUHHOM PeecTpe 3aper cHeTeM 206p it
OEJEPATIBHOrO ATEHTCTBA 10 TEXHUYECKOMY PEIYJIMPOBAHHIO M METPOJIOTHH
Persctpaunonssiii Ne POCC RU.H315.045000 ot 15.05.06.

Male]

/2 / V
Z.
ji;l" B.A. BopoGher

7.4 Coaep:xanue 3aHSAITHH CeMHHAPCKOI0 THIA

3anamus cemunapckoeo muna — ofHa U3 (QOpM ydeOHBIX 3aHITHUN, HAIpaBICHHAs Ha
pa3sBUTHE CAaMOCTOSATEILHOCTH YYAIUXCS U TPUOOpETEHUE pa3IuYHbIX YMEHUI U HaBBIKOB.

3aHATHE CEMMHAPCKOI0 TUIA MPEJCTABIsAET COOOM KOMIUIEKCHYIO (hOpMY M 3aBepIIArOIee
3BEHO B M3Y4YECHUU MPEAYCMOTPEHHBIX B pabouell mporpamme TeM AUCHUILIUHBL. KoMIuiekcHOCTh
}IaHHOI\/’I q)OpMI)I 3aHATHN OMpeaAcisICTCA TEM, 4YTO B XOA€ IMPOBCACHHUA 3aHATHUA COYCTAIOTCA
BBICTYIUIEHHS CTYJIEHTOB M IPENOJaBaTelisl; IOJIOKUTEIbHOE TOJKOBAHUE (PAacCCMOTPEHHE)
0o0cyxmaemMoil mpoOJIeMbl U aHATU3 PA3JIMYHBIX, YACTO JTUCKYCCHOHHBIX TO3UIUN; 00CYKIEeHUE
MHEHHUH CTYJIEHTOB U pa3bsiCHEHUE (KOHCYNbTallMs) IperojaBaTelis; YriayOJlleHHOe H3ydyeHue
TEOpUHU U MPUOOPETEHNE HABBIKOB YMEHUS €€ UCII0JIb30BaTh B MPAKTUUYECKON padoTe.

KonnyecTBo yacoB 3aHATHI CEMHUHAPCKOTO THUMA MO TUCHMIUIMHE OIpPENeNeHO padoynm
yueOHBIM IJIaHOM HampaBieHuss noarotoBku 38.03.04 «l'ocymapcTBeHHOE M MYHULMIATILHOE
yIIpaBJICHUEY.

3anarus CCMHUHApPCKOI0 TUIAa 110 JUCHUIIIINHEC «CTaH)IapTI/ISaHI/ISI n  yIpaBJICHUC
Ka4ueCTBOM» IIPOBOJATCA 6 hopme npaKmuieckux 3aHamuil.

B cucreme IIOATOTOBKU IMPAKTUYCCKUC 3aHATHUA 3aHUMAKOT 60J'II>HIYIO 4aCTb BPEMCHH,
OTBOJIMMOT'0 Ha CaMOCTOATENbHOE oOy4yeHue. SBisich Kak Obl JONOJHEHHUEM K JIEKIIMOHHOMY
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Kypcy, OHHM 3aKJIaJplBalOT W  (QOPMHUPYIOT OCHOBBI HANpaBICHHUS MOATOTOBKH U
KOMIIETEHTHOCTHOTO MoJXoAa 3amanHoro mnpodmis. CoaepkaHue 3aHATUH M METOAMKA HX
MPOBEJCHUS JIOJDKHBI 00OecreunBaTh pa3BUTHE TBOPUYECKOW AaKTUBHOCTH JHUYHOCTH. OHU
Pa3sBUBAIOT HayYHOE MBIIIJICHUE, peYb CTYACHTOB, MO3BOJSIOT MPOBEPUTH MX 3HaHUA. [lorTOMY
MPAKTUYECKHUE 3aHSTHUS BBIIOJIHSIOT HE TOJBKO MMO3HABATEIbHYIO U BOCIIUTATENbHYIO (DYHKIIUH,
HO U (PYHKIUIO KOHTPOJIS POCTa 00YUYaAIOMIUXCs KaK TBOPYECKHUX JIMYHOCTEH.

[IpakTryeckue 3aHATHUS MPEANONaraloT MPEIBAPUTEIbHYIO IMOATOTOBKY CTYICHTOB IIO
IUTaHy MPAKTHYECKOro 3aHATHA. ['0TOBACH K MPAKTUUYECKOMY 3aHSATHIO, CTYJACHT JOJDKEH O3Ha-
KOMUTBCSI C MAaTEPUAIOM COOTBETCTBYIOIIEH JIEKIINH, YU€OHOI JTUTEpaTyphl, KOTOPBIE [10 CBOEMY
COJICP’KAaHUIO TMPEJICTABISIOT TEOPETHUECKYIO 0a3y Kypca. BaxkHOU 3amadeid /Ui CTY/IEHTOB SIB-
asieTcst mpopaboTKa BCeX BOMPOCOB HE TOJILKO Ha OCHOBE y4eOHOM JIMTEpaTyphl, HO U JTOTOJIHH-
TEJIbHBIX HCTOYHHKOB.

[TpakTHdeckoe 3aHaTHE — 3TO OoleHOoYHOe cpenctBo (nainee OC), KOTOpPOE CTaBUT Mepen
co0OH 1eNb yriyOIeHHOTo 00CYKICHHSI CIIOKHOW TeMBbI Y4eOHON MPOrpaMMBI, a TaK e BBICTY-
MaeT crnocoOOM MPOBEPKH 3HAHUI MOMYyYEHHBIX CTYAECHTAMH IPU CAMOCTOSTENILHOM H3Y4YEeHUU
TEMBbl M IMYTEM DPa3BUTUS Y HErO0 OpPATOPCKUX CIHOCOOHOCTEH B XOJ€ OOCYKIEHHUS BOIIPOCOB
MPAKTUYECKOro 3aHATHS. B mpoliecce MOAroTOBKY K MPAKTUYECKOMY 3aHSITHIO CTYIEHT 4YepriaeT
U 00001aeT 3HaHUS U3 MaTepuaia yY4eOHHKOB, MOHOTpaduil, HOPMAaTHBHBIX AKTOB, HAyYHBIX
CTaTe u T.J., peKOMEHAyeMBbIX Kadeapoi A MOArOTOBKU K MPAKTHUYECKOMY 3aHSITHIO.

[IpakTudeckue 3aHATHS TMPOBOMAATCS C HCIOJIH30BAHWEM AKTUBHBIX M WHTEPAKTHBHBIX
dbopM oOyueHus:

1. Ompoc. Onpoc — 3TO CPeACTBO KOHTPOJIS, OPraHM30BaHHOE KaK CrenuanbHas Oecena
mpenofaBaresns ¢ 00y4JarouMcsl Ha TEMbI, CBSI3aHHBIE C M3y4aeMOW JMCUUILTMHON, U pacCUu-
TaHHOE Ha BBISICHEHHE 00beMa 3HAHUH, 00YJarOIIErocs Mo ONPEIeICHHOMY pa3Jiely, TeMe, po-
6neme u T.1. J{7s MOBBIIEHUS OOBEKTUBHOCTH OLIEHKH OMPOC MOKET MPOBOAUTHCS T'PYMIOM
npenojgasaresneit/skcnepToB. Kpurepun oneHky pe3ysbTaToOB ONpOCca 3aBUCAT OT TOTO, KAKOBBI
LeJI TIOCTABJIEHBI TIepe/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BHUJIOB:

— HHIBUIYATBHBIN ONpoc (IPOBOJUT MPETIOIaBaTEeNh);

— IpYNIOBO# onpoc (MPOBOAMT IpyIIa KCIEPTOB);

— OIPOC, OPUEHTUPOBAHHBIN HA OLICHKY 3HAHUU;

— CUTYallMOHHBIH ONpPOC, MOCTPOESHHBIN MO NPUHIIMITY PELIEHHs CUTYaIH.

2. TectupoBanue. Tect — 3TO cucTeMa CTaHIAPTU3UPOBAHHBIX 33JJaHUI, TO3BOJISIONIAs aB-
TOMAaTU3UPOBATh MPOLEAYPY U3MEPEHNUS YPOBHS 3HAHUH U YMEHHMH 00y4aroerocs.

3. Jlokmam — 3TO YCTHBINA TEKCT, 3HAUUTEIBHBIN 1O 00BEMY, MTPEICTABISIONINI cO00i y0-
JUYHOE Pa3BEPHYTOE, IITYOOKOE U3JI0KEHHE ONPEIEIEHHON TEMBI.

JTamsl IOATOTOBKH JOKJIAAa:

1. Ompenenenue nenu A0KIaAA.

2. [Tombop HEOOXOAMMOTO MaTepraa CoACPKAHM TOKIa A,

3. CocraBieHue IU1aHa JI0KJIajJa, pacupeeseHne coOpaHHOro MaTepHuaia B He00X0AuMon
JIOTUYECKON MOCIIe0BaTENbHOCTH.

4. Komno3umonHoe opopmieHue J0KIaa.

5. 3aydnBaHMe, 3alIOMUHAHHE TEKCTa JOKJaJAa, MOJrOTOBKA TE3UCOB BBICTYIJICHUS, MpeE/I-
CTaBISIOUIMX COOOM TEKCT HEOONBIIOro 00bEMA, B KOTOPOM KPaTKO CHOPMYIHPOBAHBI OCHOB-
HBI€ MOJIOXKEHHUS JJOKJIaja.

6. «Pa3pIrpsIBaHNe JOKIIAAa», T.€. IPOM3HECCHHE JOKJIa/la C COOTBETCTBYIOLIEH HHTOHAIU-
e¥, MUMHKOH, JKECTaMH.

[ToaroToBka nokiaana TpeOyeT OT ydaierocs OOJbIION caMOCTOSITEIBLHOCTH U CEPhE3HOM
MHTEJJIEKTYaJIbHOM paboThl, KOTOpasi MPUHECET HaWOOJBIIYIO MOJIb3Y, €CIH Oy/eT BKIIoYaTh B
ceOst cTIenyIoNIe dTaIbl:
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- U3ydeHrue Hanbosee BaKHBIX HAYYHBIX pabOT MO JAaHHOW TeMe, epeyeHb KOTOPbIX,
KaK IIpaBuio, Ja€T caM MperoaBaTelb;

- aHaJIM3 M3YyYEHHOrO0 MaTepuala, BblIelieHne Hanboyiee 3HAYUMBIX C TOYKH 3PEHUS
PaCKpBITUS TEMBI OKJIaAa ()aKTOB, MHEHHI PAa3HBIX YUEHBIX U HAYYHBIX MOJIOKECHUH

- oOlIeHre U JOrM4ecKoe MOCTPOeHUE MaTepuana JoKiana, Harpumep, B dopme pas-
BEPHYTOI'O IIJIAHA;

- HaIMcaHKe TeKCTa JOKJIaaa ¢ COOM0AeHeM TpeOOBaHUI HAYYHOTO CTHJIS.

ITocTpoenue noknana:

1. Berynnenue: TeMa qokiaaa, JOTHYECKasl CBSA3b C IPYTMMH TEMAMH, MECTO paccMaTpu-
BAaeMOM TeMBI CpeH IPYTUX MpoOIieM, KpaTKuii 0630p HCTOYHUKOB JIOKJIa/1a

2. OCHOBHas 4acCTh: CBSI3HOE, ITOCJIEIOBATEIBHOE, I0KA3aTEIbHOE U3JI0KEHUE MaTEpHaa.

3. 3akioyeHHe: MOJBEACHNUE UTOTOB, (hOPMYJIHPOBKA BHIBOJOB, YKa3aHHE Ha 3HAYCHHE
PacCMOTPEHHOW TEMBI.

Pexomennanuu aiis BBICTYIUIEHHS C TOKIIAZOM:

1. CobmroieHre perjiaMeHTa.

2. Ucnonp30BaHue HArisAHOIO MaTepraia

3. Hannuue xapTouek ¢ KpaTKMMHU 3alUCAMU BBICTYIUICHHUS], TE3UCOB, Pa31aTOYHOTO Mate-
puana

4. Ucnionb3oBaHKe aBTOPUTETHBIX IIUTAT, MYJIPHIX MPUTY, MHOTO3HAYUTEIBHBIX MeTadop.

5. Mcrionb30BaHnE TEXHUYECKUX CPEJIICTB.

6. [lognepxaHue KOHTaKTa ¢ ayAUTOPUEH.

7. IloaroToBKa mpe3eHTau JOKJIA/a.

4. I'pynmoBoil MpOeKT COBMECTHasi y4eOHO-TI03HaBaTeNbHasl, UCCIIeI0BaTENbCKasl, TBOpUe-
CKas WJIM UTpoBasi JAESITENbHOCTh y4alllUXCs — MapTHEPOB, UMEIOIas o0Iue npodiaemy, Leib,
COIJIACOBAHHBIE METOJIbl U CIOCOOBI pelIeHus] MpoOaeMbl, HallpaBleHHas Ha JOCTH)KEHUE COB-
MECTHOTO PE3YyJIbTATA.

[Tenb NpOEKTHOM AEATEIBHOCTH — pEAIM3alMsl IPOEKTHOTO 3aMbICJIa KOHEUHBIN pe3yJIbTar.

TemaTnKa NPaKTHYECKUX 3aHATHH
bnox 1. . Crannmaptuzanust U cepTUUKAIMS KaK WHCTPYMEHTHI OOCCIIEYCHHSI KauecTBa

yeayr

Ilpakmuueckoe 3anamue 1-2. « TepMUHOIIOTUS CTAaHIAPTU3ALUH, CEPTUPHUKALIMU U METPO-
Jorum» (ceMUHap-TpeHUHT). Bpems BrinonHenus: 4 yaca / 1 yac

Llenp paboThl: yriyOaeHHOH MpopaOOTKM TEPMUHOB O Kypcy «CTaHIapTH3alus U Me-
HEPKMEHT KaueCTBa B CEPBUCE», 3aKPEIJICHHE MOJyUYEHHBIX Ha JIEKIUU 3HAHUW B 00JacTu Tep-
MHUHOJIOTHYECKOTO M METOAMYECKOIO amnmnapara CTaHJapTU3alud U YIpaBICHHE KaueCTBOM, B
YaCTHOCTH 3aKPEIUISIOTCS ASPUHUIMM TOHSATHI: *CTaHIapTU3alMs, CTaHIapT, HAI[MOHAJIbHBIN
CTaHJAPT, MEXAYHAPOHBIN CTAHIAPT, TEXHUYECKOE PEryIUPOBaHUE, 0€30MaCHOCTh MPOAYKIIUH,
PHCK, aKKpeAUTaLUs, CepTU(UKAT COOTBETCTBUS, CPEACTBO U3MEPEHHH U T.JI.

IIpaxmuuecxoe sauamue 3. «'ocymapcTBeHHass HH(GOPMAIIMOHHAS CUCTEMa MapKHUPOBKH
(pabouas TeTpap).

Bpewms Beimonnenus: 2 yaca / 1 gac

[lenb paGoTHI - BBIABICHHE POJIM PAa3IMYHBIX BUJOB MapKHPOBKH TOBapoB. /laHHON memu
OTBEYAIOT 33J1a4l pabOTHI:

1. Onpenenenre NOHATHS MapKUPOBKHU U TPeOOBaHUI, MPEIbSBIAEMBIX K HEH;

2. Knaccudukanuss MapKHpOBKH U OTIPENIEIICHUE TIeTIeH U 3a/1a4 pa3IUIHBIX BUIOB MapKu-
POBKH;
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3. AHanu3 UCIONb30BaHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yro Takoe rocynapcTBeHHast HH(pOpMaLMOHHAs cucTeMa MapKUPOBKU?

2. B Kakux Ciiy4asx y IOPUIUYCCKHUX JIUIl U WHIWBUIYaTbHBIX MPEANPUHUMATEIICH BO3HH-
KaeT 00s3aHHOCTh OCYILECTBIISITh MAPKUPOBKY TOBapa?

3. UTo BXOJUT B MOHSITHE «MAPKUPOBKA KOHTPOJIBHBIMH (MACHTHU()DHUKAIIMOHHBIMH) 3HAKAa-
MI»?

4. KTo sBnsieTcs OnepaTopoM rocy1apcTBeHHON HH(POPMAITMOHHONW CUCTEMBI MApKUPOBKH?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh IO MAPKUPOBKE TOBAPOB?

6. I'’1e HaXoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe o0opynoBaHue HEOOXOIUMO ISl paObOTHI ¢ KOHTPOJIBHBIMH (MACHTH(PUKAIIMOH-
HBIMH) 3HaKaMu?

8. KTo umeeT AOCTYI K CBEACHUSIM, COAEPKAIIMUMCS B TOCYIapCTBEHHONW MH(OPMAIIMOH-
HOM cucreme «MapKupoBKa»?

9. Kakoe obopynoBanue He0OX0IUMO AJisi pabOThl ¢ KOHTPOJIBHBIMH (MIEHTU(DUKALIMOH-
HBIMH) 3HaKaMH?

10. KakoB Cpok M3roTOBJICHHSI KOHTPOJIBHBIX (MACHTH(PUKAIIMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBaphI?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJBKO CTOAT KOHTPOJIBbHBIE (MIeHTH(PHUKAIIMOHHBIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHbiil HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3ansamue 4. «VI3yueHre TEXHUYECKOTO 3aKOHOJATENbLCTBa» (paboydast TeT-
pajip)

Bpewmst BemonHeHust: 2 yaca / 1 gac

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.

KoHTpoJIbHBIE BOITPOCHL:

1. Kakne orHOomenus perynupyer PenepanbHblii 3aKOH «O TEXHHYECKOM PETYIMPOBa-
HUU»?

2. OcHOBHBIE HICTOYHUKHU TEXHUYECKOTO IpaBa B Poccun.

3. Llenu npUHATHS TEXHUYECKUX PETJIaMEHTOB.

4. B kakux nensx yreepxkaaercs IIpaButensctBoM PO mporpamma pa3paboTKu TeXHHUYeE-
CKHX pEerJIaMEeHTOB?

5. Ha3Barb BUJbI TEXHUUECKUX PETJIAMEHTOB.

6. Uto MOryT coJiep>KaTh TEXHUYECKHUE PETIIAMEHTHI?

7. COBMECTHUM JIM TEXHUYECKHM PETVIAMEHT C MEXIyHAapOIHbIMM cTaHzaptamu? Ilouemy
Jla WIN HeT?

8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETIIAMEHT?

9. Beimummte T0 MecTo B @3 0 TEXHUYECKOM peryaupoBanuu, rae ®3 HarenuBaer paspa-
60oTunkoB TP Ha equHBII MOAXO0 K OTEUECTBEHHOM U UMIIOPTHON IPOAYKIIHH

10. Ykaxure 1ienu crangapTU3auu

11. Kak Bsl nonumaere 100poBoJIbHOE 1 MHOTOKPAaTHOE MPUMEHEHUE CTaHIapPTOB?

12. TlepeuncnuTe TOKyMEHTHl B 00JIACTH CTaHJApTHU3AIUH.

13. HazoBute 00BEKTHI M CyOBEKTHI HALIMOHATIBHBIX CTAHIAPTOB.

14. HazoBuTe 00bEKTHI 1 CYOBEKTHI CTAaHJAPTOB OpraHMU3allHil.

15. Yto BXOIUT B 0053aHHOCTH HALIMOHAJIBLHOT'O OpraHa Mo CTaHIapTU3aluu?

© PI'YTHUC




YYPEXXIEHME BbICIITETO OBPA30OBAHIA

%ﬂ ®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30BATE/TbHOE CMK PTYTUC
(l

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
PryTHC TYPU3MA N CEPBVICA» Aucm 37

16. HazHauenne oOIIEPOCCUNUCKUX KIACCU(PUKATOPOB TEXHUKO-PKOHOMHUYECKON M COIH-
IBHOM MH(pOpMAIHH.

17. Jlyist uero HeoOXOAUMO IMOATBEPKAATH COOTBETCTBHE?

18. Kakwue cymiecTByroT (OpMbI MOATBEPKACHUSI COOTBETCTBHS Ha Tepputopuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(HUKAIIAN.

20. Yro Takoe «3HaK OOpalleHus: Ha PHIHKE»?

21. O0BeKTHI 00s3aTENHHON CePTUDUKAIIH.

22. B KakoM cily4ae IpOBOAUTCS JEKIapUpPOBAaHUE COOTBETCTBUSA?

Ilpakxmuueckoe 3anamue 5. «O3HAKOMIIEHUE CO CTPYKTYpPOH U COZAEpKaHUEM CTaHAapTOB
pa3HbBIX BUAO0B» (paboyvas TETpab)

Bpewmst Bemonaenust: 2 yaca / 1 gac

Llens paGoTel: M3yuuTh CTPYKTYpPY CTaHIAPTOB Pa3HBIX BHIOB U HAYYHUTHCS UX aHAIHM3U-
pOBaTh.

3AJIAHUE:

O3HAKOMHUTBLCS ¢ KOHKPETHBIMHU CTAHJAPTAMU U3 MPEIJI0KEHHOTO KOMILICKTA, H3y4UB UX
0003HaueHHE, CTPYKTYPHBIC 3JIEMEHTHI, coJepxaHue. Pe3ynmpTarbl paboThl OGOPMHUTH B BHIIE
Tabymubl 1 o cnenyromei Gopme:

Tabnuna 1.

Ne | Ne cranmapra 1 2 3

O6o3HayeHue cTaHAapTa

HaumeHnoBanue crannapra

Kareropus crangapra

Bun

Kon o xnaccudukaropy

SHEAEIE N

Pa3znens! ctanmapta

7. | Kpatkuit ananus pa3aenon

LNRELwN e
WNRPWN P
WNRPWN P

[Topsinox BeIoIHEHHST paOOTHI:

1. O3HaKOMbTECH C Ka)XJbIM U3 MPEUIOKEHHBIX CTaHJApTOB, M3Y4YMB UX O0OO3HAuUEHUE,
CTPYKTYPHBIE 3JIEMEHTBI, COIEPKAHUE.

2. 3anonHuTte Tabnuily 1 mo BceM BOIpocaM, UCIOJb3Ys JaHHbIE KaXKJI0Or0 CTaHJapTa.

KoHTponbHbIE BONIPOCHI:

1. IIpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HBIX BUIOB. OXapakTepU3yUTE OTINUUTEIbHbBIC
0COOEHHOCTH 10 00BEKTaM CTaHAapTU3ALNH, chepe TPUMEHEHUS, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTAaHAAPTA.

3. 3noxure TpeOOBaHUS K COJCPKAHUIO CTAHJAPTOB Pa3HBIX BUIOB.

Ilpakmuueckoe 3anamue 6. «AHaAIU3 pearbHOrO cepTU(UKaTa COOTBETCTBUSA» (pabouas
TETpajb).

Bpewmst BoimonHenus: 2 yaca / 1 yac

Lens paboter: [Ipoananu3upoBaTh 3aAaHHBIA CEPTU(HUKAT COOTBETCTBUS W HAIMHUCATh BHI-
BOJIbI O €TI0 TOAHOCTH.

KoHTpoIbHBIE BOITPOCHI:
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1. Kakue npusHaku cepTuduKaTa COOTBETCTBHS XapaKTEpPU3YIOT €ro IOUIMHHOCTD?

2. Yro takoe ycayra B coorBeTcTBUM ¢ MC NCO 9004.27?

3. Kakyro niens npecneayer 1o0poBosibHas cepTuUKaIms?

4. Kto ompenenser npoBeaeHne 00s3aTeNbHON U JOOPOBOIBHON cepTU(UKALNU TPOTYK-
uu (ycnyr)?

5. Kakoif MapKHpOBOYHBII 3HAaK Ha YIaKOBKE TOBapa MHPOPMHUPYET MOKYHATes O TOM,
YTO TOBAp UMEET CEPTUPHUKAT COOTBETCTBUA?

6. B xakux cucremax o0s3aTenbHOl cepTuUKaum J0IDKHBI ObITh cepTuduumpoBansl [1IK

7. B npouecce ceprudukanuy IpUHUMAET y4yacThe TPeThs cTopoHa. UTo 310 Takoe?

8. KTo orraumBaer cepTU(HUKAIIMOHHBIC UCITBITAHHS?

9. CymiecTByeT JI CPOK ACHCTBUA cepTU(UKATA COOTBETCTBHSI?

10. KakuM BHEITHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(UKAIIH?

Ipakxmuueckoe 3anamue 7. «PacumdpoBka MapKUPOBOYHBIX 3HAKOBY (paboyvast TeTpajib).

Bpewms BoimonHeHus: 2 yaca / 1 gac

[lenb pabotel: MU3yunts MapkupoBouHble 3Haku (M3) Ha npumepe 11K, npoananusupoBaTth
WX, CJIeNIaTh BBIBOJBI O IOCTOMHCTBAX U HEJAOCTATKaX.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakne M3 nomkHbl 00s13aTeNIbHO MPUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakue M3 Ha m3yyaeMOM MOHHUTOPE HMH(DOPMUPYIOT MOJIB30BATEIS O O€30MaCHOCTH
[1K?

3. Kakme M3 Ha 3a7aHHOM MOHHUTOpPE HWHQPOPMHUPYIOT TIOIB30BATEIII O CTPAaHAX-
JKCIopTepax

JTAHHOTO MOHUTOpa?

4. Cxonbko cepTu(ukaToB cOOTBETCTBUS A0keH umeTh [1K ¢ Beixogom B UHTEpHET?

5. Cxonbko CC nomken umertsh 1K 6e3 nmoaxmtoueHus kK tenedoHHOoM ceT?

Ilpakmuuecxoe 3anamue 8. O0630p 3aKOHOAATENLCTBA B chepe CTaHIAPTU3AIUN U CEPTHU-
bukanuu.

Bpems BeimonHenus — 2 yaca / 1 yac

Llenp paboThl: MpuOOpETEeHHE HABBIKOB pabOTHI C JIMTEPAaTYpHBIMM HMCTOYHHKAMH, yueO-
HOM, CHeluaJbHOM M Hay4dHOM JIUTEpaTypbl B cepe cTaHIapTU3alMU U CePTUPUKALUU C HC-
nosab3oBaHreM ObC u pecypcoB HHPOPMALMOHHO - TEIEKOMMYHUKALIMOHHOM ceTH «HTepHET».

Ilpakmuueckoe 3anamue 9. TectupoBanue 1o 010Ky 1 «Crannaprusanus u cepTuduxanus
KaK MHCTPYMEHTBI 00€CIIeUeHHs KaueCTBa yCIyT»
Bpewms BbinonHeHus — 2 yaca.

brox 2. Cucremsl ynipaBiaeHHUs Ka4€CTBOM

Ilpakmuueckoe 3anamue 10-11. «3ydyeHnue noHATHS «KauyecTBO» (pabodas TETpaab).

Bpewms Beimonnenus — 4 yaca / 1 yac

Llenb paGoThI: yriryOiaeHne NpeACTaBICHUN O OHATHH «KaueCTBOY.

KoHTpoIIbHBIE BOITPOCHL:

1. YTo moHMMAaeTCs 1MoJ1 Ka4eCTBOM MPOLIECCOB U MpoAyKiuu? Kakue Tpu aieMeHTa BKIIO-
YaeT MOHATHE KayecTBa?

2.Yto BXOIUT B TpHAy METOJOB U BUJIOB JESATEIHHOCTH 10 00ecreyeHnto kadyectBom? 3a-
PUCYWUTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpcalbHble TPEOOBAHUS K KaUeCTBY MPOIYKIIMH U YCIIYT.
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4.KakuMy MEXTyHapOJHBIMH CTaHAapTaMH yCTaHOBJIEHA COBpPEMEHHAs CHCTEMa KauecTBa
(CK)?

5.IlosicauTe moHsTHE XU3HEeHHOTO 1HKIa poaykuuu (JKLIIT). 3apucyiite moaens obecre-
YEHUS! KaueCTBA B BUJIC HEMPEPHIBHOM 1eNH (OKPYKHOCTH).

Ilpakmuueckoe 3ansamue 12. «BocrpusTie COBPEMEHHOW KOHIIEMIUM YIPaBJICHHUS Kaue-
CTBOM (/17151 YCJIOBUM LIMBUJIIM30BAHHOT'O PHIHKA)» (CUTYallMOHHAS 33]a4a-TeCTUPOBAHUE).

Bpewms BoimoHeHus — 2 yaca / 1 gac

I{enb pa®oTHI: paccCMOTPETh 3HAUEHUE YIIPABJICHUSI KAUECTBOM B YCIIOBHSIX KOHKYPEHLUH,
03HAKOMUTHCSI C OCHOBHBIMH MOHSATUSIMU COBPEMEHHOTO MEHE)KMEHTA KayecTBa.

Bribepere HOMepa 0TBETOB, KOTOPHIE COOTBETCTBYIO Bamiemy mpeacraBieHuio ob ymnpas-
JICHUH KaueCTBOM.

1. KauecTBo - cooTBeTCTBHE TPEOOBAHUSAM HOPMATUBHO-TEXHUUECKOMN TOKyMEHTALIUU.

2. KauecTBO Tpy/Ja KaxJ10ro pabOTHHKA U MOJIpa3esieHUs] MOKHO U3MEPUTH U OLIEHUTD.

3. Haunyumeit cuctemMoil ympaBJIeHHS Ka4eCTBOM SIBJISIETCS CHUCTEMa IPEIOTBpAIICHUS
omuOoK B padore.

4. BonbIIMHCTBO OMMOOK B paboTe, 1eheKTOB U Opaka MpH CO3JaHHH HOBOBBEIICHHH BO3-
HUKAEeT 110 BUHE Pa0OUYUX U PSAOBBIX UCTIOTHUTEINEH.

5. Kaxnprii paOOTHUK, €CTECTBEHHO, MOXKET JOIYCKAaTh OIIMOKKA B paboTe, 4TO JOHKHO
YUUTHIBATHCSI TPEOOBAHUAMHU K KQUeCTBY TPY/a.

6. ¥ Bcex paOOTHHKOB OOJbIlIasl YacTh OLIMOOK B pabOTe CBsi3aHA C OTCYTCTBUEM Y HHUX
HEOOXOUMBIX 3HAHUI 1 HEBHUMATEIHHOCTHIO BO BpeMs paboThlI.

7. ObecrnieueHne KauecTBa MPOAYKIIMH Ba)KHEE BBIMOJHEHUS IUIaHA - Tpaduka ee Mpous3-
BOJICTBA U pean3alluu.

8. 3a Ka4ecTBO MPOIYKIMH, TOCTABISIEMON MPEANPUATHEM MOTPEOUTEINSIM, OTBETCTBEH-
HOCcTh HeceT Tonbko OTK n pykoBozacTBo.

9. Jlyunie BBIMOIHUTH PabOTY TOUHO B CPOK C HEKOTOPBIMU MOTPEIIHOCTSIMH, YEM BBINOJI-
HUTb €€ UJIealIbHO, HO C HEOOJIBIINM OTO3JaHUEM.

10. Ha npeanpusiTuu 101KHA OBITH COBEPIIEHHAs CHCTEMA y4yeTa 3aTpaT U U3JepKeK n3-3a
HU3-KOT'O KayecTBa NMPOILyKIUH.

11. Ha npeanpusatun q0mKHO O0JIbIIe BHUMAHUS YAETIATHCS YAYUIIEHUIO U 00ECIIeUeHUI0
Ka4yecTBa MPOJIYKIMH, YEM CHIXKEHHIO €€ Ce0ECTOMMOCTH.

12. JlenernpoBaHue onepaTuBHBIX NOJHOMOYHMM U OTBETCTBEHHOCTH 32 Kauy€CTBO MPOIYK-
[IUU PSAJOBBIM HCIIOHUTENSIM SBIISETCS TO3UTUBHBIM SIBICHHEM M 00€CIIeYHBAeT JTy4Ilnue YCIo-
BUS JUUISl BBIOJHEHUS (DYHKIMI U JIOTIOJIHUTENbHBIX 0053aTEIbCTB PYKOBOAUTEISIMU HHU30BOTO
3BEHA.

13. CtumynupoBanue 0e3ieheKTHON paboThl PSAAOBBIX PAOOTHUKOB - TJIABHOE B JESTEINb-
HOCTH PYKOBOJCTBA IIPH YIIPABJIECHUU KaUE€CTBOM.

14. llenpro B 007aCTH Ka4ecTBa HOBOM MPOMYKIIMH SIBJIIETCS 00eCTIeueHne KauecTBa H3ro-
TOBJIEHHS (CTAOMIIBHOCTH KAa4uecTBa).

15. IlpuoputeTr B COBPEMEHHBIX CHCTEMax KayecTBa MPUHAICKUT CTATUCTUYECKUM METO-
JlaM KOHTPOJISI KauecTBa MPOAYKIMH B OOJIbIICH Mepe, 4eM aBTOMAaTHUYECKOMY CIUIOIIHOMY KOH-
TPOJIIO KayecTBa.

16. JIoOKyMEHTUpOBaHUE CHUCTEM YIPABICHUS KAueCTBOM Ha HPEINPUATHH HE SBISAETCS
00s13aTeTHLHBIM.

17. TIpu BBICOKOM TEXHHYECKOM YPOBHE M CTAaOMILHOCTH KauecTBa BBITYCKAEMOW MPOIYK-
MU CepTU(PUKAIUS CUCTEMbl MEHEKMEHTa KauecTBa U cepTUUKALNS TPOAYKLIUN HE SBISIOT-
Csl 11eJ1IecO00pa3HBIMHU.

18. Biusinue npeanpusiTis B 001acTy KayecTBa Ha CyONOAPSTUUKOB ChIPbsl, MATEPUAJIOB U
KOMIUIEKTYIOIUX U3/IETHI OCYLIECTBIIAETCSA TOJBKO IOCPEACTBOM KOHTPAKTOB Ha MIOCTaBKH.
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19. PYKOBOJICTBO MPENNPUATHEM JOJDKHO 3aHUMATHCSI BOIIPOCAMH YIIPABIICHHS KAY€CTBOM
He meree 50-60 % Bcero pabouero BpeMeHH.

Ipaxmuueckoe 3anamue 13-14. «MupoBo# ONBIT B YIIPABJIEHUN Ka4€CTBOMY (CUTYallOH-
Has 3a/1a4a).

Bpewms Bemonnenus — 4 gaca / 1 gac

3agaHue: NIPOKOMMEHTHPYHTE KaXKIyl0 LIUTATy M MPUBEIUTE MPUMEPbl UX NPaBUIBHOCTH
WIN HET U3 COOCTBEHHOTO OIIBITA WA U3 POCCUHCKON e CTBUTEIBHOCTH.

1. Barmu camblie HETOBOJIbHBIC KIIMEHTBI — Balll CaMbIH OOJIBIIION HCTOYHUK O0YYCHUS.
Bunn I'eimc
2. Barn elMHCTBEHHBIM HAYaJIBHUK — 3TO Balll TOKYIATeb. DTOT Y€JIOBEK CIIOCOOCH pa-

30pUTH IS0 KOMITAHUIO, WM MOHU3UTH €€ TUPEKTOpa B JIOJDKHOCTU JI0 OXPaHHHKA, MPOCTO
HAYaB PETYISPHO MOKYMNaTh TOBAphI B Apyrom marazune. Com Yoarmon, ocnosamens Wal-Mart

3. B mobom marasuse mpoaaBibl OyAyT OTHOCUTHCS K IMOKYIATEIsIM TaK JKe, KaK PyKO-
BOJICTBO Mara3uHa OTHOCUTCS K mpoaaBuaM. Com Yoamown, ocnosamens Wal-Mart

4.  KauectBO — 3TO JenaTh YTO-TMOO TPABWIBHO, JlaXX€ KOTrJa HUKTO HE CMOT-
put. I enpu @opo

5. B crapom mupe Bbl nocssimanu 30% CBOEro BpeMEHHU CO3/IaHUIO0 NEPBOKIJIACCHOTO
obciyxuBanus u 70% BpeMeHu kpudanu o0 3ToM. B HOBoM mupe Bce Hao60poT». /Jocedhh bes-
oc, ocnogamenv Amazon

6.  Eciu Bamm KJIMEHTHI CTapeIOT BMECTE C BaMH, TO B KOHEUHOM UTOTrEe Bac MOXHO Oy-
JeT cIaBaTh B yTWIb. HyXHO MBITAThCS MOHSATH HOBBIX KJIIMEHTOB M OCTAaBAThCS BEYHO MOJIO-
neIM. /icehgh Besoc, ocnosamensy Amazon

7. Ecnu BBI cenaere KIMEHTa HECYACTHBIM B PEabHOM KU3HU, OH PACCKaXXET 00 3TOM
6 Ipy3bsM. A, eClIM BBI cJieslaeTe KIMEeHTa HecuacTHbIM B MIHTepHeTe, To 00 3ToM y3Haet 6 000
yenoBek. /Jocegpgp bezoc, ocnosamenv Amazon.com

8.  KumeHT — 9T0 camblif BaxHBIN ToceTuTenb. He oH 3aBUCHT OT Hac. MBI 3aBUCHUM OT
Hero. OH He mpephIBaeT Halry padoty. OH — 1enp Hameld padoTel. OH HE 10 Ty CTOPOHY HAIIETo
ousneca. OH — ero yactb. MBI He JenmaeM eMy OJoJbKeHue, oOciayxuBas ero. OH JenaeT HaM
OJIOJKEHUE, JaBas BO3MOXHOCTb 3TO caenats. Maxamma Ianou, uoeonoe HAYUOHANLHO-
0c80000umMenbHo20 Osudiceruss 6 Mnouu.

9.  Kimrou Kk ycrmexy — 3TO CO3/J[aHHE Y KIIMEHTOB PEATMCTUYHBIX OXKUIAHUM, a 3aTeM ITH
OKUJaHUS HYXKHO HE TMPOCTO OMpPaBlaTh, UX HYKHO NPEeB30UTU. Puuapo Bpsncow, ocHosamens
kopnopayuu Virgin Group.

10. B KoHIIe KOHIIOB, KJIMEHT HE 3HAET WUJIM €My BCE PaBHO, HACKOJBKO BBl OOJbIIAs Op-
raru3anys wii HeT. OHa Wiu OH (POKYCHPYIOTCS TOJBKO Ha OJCKC, BUCSIICH Ha BEIIAIKE B Ma-
rasuse. Jorcopoacuo Apmanu

11. HoOpsie cioBa Cka3aTh HECIOXKHO, HO WX 9XO JIOJITO KUBET B YEIIOBEUECKHUX CEP/I-
uax. Mamw Tepesa

12. 3aHnMaiiTech KIMEHTOM, a He Tpoaaxed. Kompun bapuemmu, cneyuanucm 6 obna-
cmu pumetina

13. EcTb 0J1HO OYeHB MPOCTOE, HO JICHCTBEHHOE MPABUIIO: BCETa JABANTE JIFOISIM OO0JTh-
i€, YeM OHM OXKUJAI0T NOoNyuuTh. Henvcon boceenn, ocnosamens NELSON BOSWELL

14. KnmeHT — 3TO TOT, KTO IJIATUT HaMm 3apruiary. I eupu @opo

15. KnueHTHl HEe *KAYT OT Bac HWJeana, HO OHH XOTST, YTOOBI Bbl MOTJIM HCIPAaBUTH TO,
YTO MOILIO He Tak. Jonanwvo [lopme, suye-npesudenm British Airways

16. Kuenrckoe o6caykuBaHUE — 3TO HE OTAEN, 3TO paboTa Kaxxaoro. Heusgecmuuiii

17. BBl T0JDKHBI OBITH TIOCTOSTHHBI CO BCEMHU. Y HEMOCTOSHHBIX KOMIIAHUI HETIOCTOSH-
HbIE NOXONbL. [orcex Mumuenn, amepuxkanckuti nucameisb u 1eKmop
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18. BbI MOXeTe Hay4YUTh JIIOJCH MEHSTh MacisiHble (GUIBTPHI WIK MOIINBATH KOCTIOMBI,
HO BBl HE MOXKETE HAyYUTh UX 3a00TUTHCSA. JTa MOTpeOHOCTh UAEeT M3HyTpu. U eciam 310 He Ba-
Ie, He OTKpbIBaliTe OusHec B cdepe ycnyr. CTaHbTe Jydile pbioakoM, Hanpumep. /Jocex Mum-
ye, amMepuKaHCKull nucamenb u 1eKmop

19. Bcé, uto MbI co00il mpeacTaBisieM, — 3TO HalM UJEU U HaIIM Jroau. BeraBaTs mo
yTpaMm M TAIIUTHCS Ha pabOTy HAC 3aCTABIISIOT JIMIIb HAXOSIIMECS B CTEHAX KOMIIAHUU OJIMCTa-
TEJIbHO yMHBIE JIIOJU. Sl Bcerja mojaraj, 4yTo MPaBWIbHBIN MOAOOP COTPYIHUKOB — 3TO 3aJIOT
ycrexa B mo0bIx aenax. Cmug [owcodc

20. Jlyumue mpomaBiel npuaepxkuBaroTcsa nponopiuu 70/30. Ha npeseHTanuio U BO-
npockel octaBisoT 30% Bpemenu Oecenpl, a 70% BpeMEHM BHUMATEIbHO BBICIYIIMBAKOT KJIUEH-
ta. bpauian Tpeiicu, amepukancKkuil cnukep, agmop KHue u ayouonpocpamm

21. Xopomee 0O0cayKHUBaHHE TO3BOJSET 3a0BITh O IeHE. /[3tieud O2unsu, 6bloarouuiics
PEKIAMHbBLI Oestmellb

22. KauecTBO — 3TO KOT/Ia BO3BpAIIAETCs MOKYIATeIh — & He ToBap. bendocamun Dpan-
KAUH, AMEPUKAHCKUL NOIUMUK

23. Camas rmaBHas ¢opMmylia ycrexa — 3HaTh, KaK OOMIaThCS C JIIOJIbMU. Teodop Py-
36enbm, 26-u npesudenm CILIIA

24. KimeHT Bcerna I0JDKEH OBITh Ha IEPBOM MECTE, Ha BTOPOM COTPYIHHKHU M TOJIBKO Ha
TPETheM aKIMOHEpHI. /icex Ma, ocnosamens Alibaba

25. Mauno pemuts npoOieMy, HYXKHO €€ U IPEJIOKUTh KIIMEHTY KOMIEHCALUIO, YTO-
OBl OH yIlIeN cYacTIuBLIM. /Jorcon Llloyn, cneyuanucm 6 obnacmu cepsuca

26. IIponumm Te BpeMeHa, Korjaa ObUIO JOCTATOYHO MPOCTO Xoporiero ceppuca. CeromaHs
KIIMEHTOB HYXHO YAMBISTh — U YAUBIATH MOCTOSIHHO. /Joicon Llloyn, cneyuanucm 6 obaacmu
cepsuca

Ipakxmuueckue sanamus 15. TectupoBanust o paszzaeny «CHCTEMbl YIpPaBIICHUS Kade-
CTBOM»
Bpems BeimonHenus — 2 yaca / 1 yac

Ipaxmuuecxoe 3ansmue 16-18. «Pa3paboTka MOJUTUKKA B 00JaCTH KavyecTBa B MYHHIIH-
MaJTbHOM YIIPaBICHUNY (TPYINIIOBON MPOEKT).

Bpems BeimonHenust — 6 gacoB / 1 yac

[lenb mpoekTa: yrayOiaeHue mpeacTaBiIeHuid 0 GOPMUPOBAHUU OCHOBHBIX CTPATETUYECKUX
HaIrpaBJIeHUH B 00J1aCTH Ka4ecTBa, MOJydYeHHe YMEHUH B e (OPMYITHPOBaHUH.

8. IlepeyeHb OCHOBHON M JONMOJHHUTEJbLHONH Y4eOHOIl JUTEpaTyphl; NepeyeHb pecyp-
cOB MH(POPMALMOHHO-TEJIEKOMMYHHKALMOHHOH ceTH «HTepHeT», NepeyeHs HHGopManu-
OHHBIX TEXHOJIOTHIi, MCI0JIb3yeMbIX NPH OCYLIeCTBJIEHNH 00pa30BaTe/]bLHOr0 mpoiecca 1o
AUCHUILUIMHE (MOYJI0), BKIWOYAs NepedyeHb MPOrpaMMHOro odecrnevyeHuss 1 MHGpopmanu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas TuTEpaTypa

1. OcHOBBI METpPOJIOTHH, CePTHUUKAIMN U cTaHmapTu3anuu : yued. mocodbue / JI.J. I'pu-
6anoB. — M. : UHOPA-M, 2023. https://znanium.ru/catalog/document?id=430442

2. YmpasneHnue kauecTBoM: yuebHoe nocooue/A.M.Enoxos - 2 u3z., nepepad. u jom. - M.:
HUILL UH®PA-M, 2024. Pexum nocryma https://znanium.ru/catalog/document?id=432380

3. KaprioBa, O. B. MeTposorus, craHmapTu3amnus, cepTUPUKANNS U yIpaBlIeHUE Kade-
cTBOM : yuebHoe nocodue / O. B. Kapnosa, 1. H. MakcumoBa. — Mocksa ; Bonorna : Muadpa-
Wmxenepust, 2025. - 244 c. — ISBN 978-5-9729-2334-2. - Tekcrt : smektpoHHbIH. - URL:
https://znanium.ru/catalog/product/2226429
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8.2. JlonmoaHuTeILHAS JIUTEPATYpPa

1. OCHOBBI METPOJIOTHH, CTaHAAPTH3AIUU U cepTudukanun: YueoHoe mocooue / H.J{. dy-
ooBoit, E.M. IloptHoB. - M.: UJ ®OPYM: HHUI] MHDPA-M, 2019. Pexum noctyma
https://znanium.com/catalog/document?id=359360

2. YmpaBieHue Ka4ecTBOM: camoolleHka: YueOoHoe ocodue / b.U1. I'epacumos, A.1O. Cu-
3ukuH, E.b. ['epacumosa, I'.A. Cocenos. - M.: ®opym:HULl UTH®PA-M, 2019. - Pexxum nocry-
na: https://znanium.com/catalog/document?id=355609

3. Ynpasnenue kauectBoMm: YueOHoe nocobue / FO.T. Illecroman, B./l. lopodees, H.IO.
Ille Ympasienue kadectBoMm: YueOHoe mocodue / FO.T. Illecroman, B.J1. Jopodeer, H.1O. Ille-
cronain, 3.A. AwungpeeBa. - M.. HHUL[ HNH®DPA-M, 2019 Pexxum  nmocryna
https://znanium.com/catalog/document?id=359336

4. Apuctos, O. B. Ynpasienue kauectBoM : yucOHuk / O.B. ApucroB. — 2-¢ u3., nepe-
pab. u gor. — Mocksa : UHOPA-M, 2026. — 224 c¢. — (Bricmee obpazoBanue: bakanaBpuar).
- ISBN 978-5-16-016093-1. - Texkcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2214970

8.3. Ilepeuenb pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAUHOHHOH ceTn «UHTep-
HeT»

1.  ®epepanbHOE areHTCTBO 10 TEXHHYECKOMY PpETYJIMPOBAHUIO M METPOJIOTUU
(POCCTAHIAPT) Pesxxum mocryna: https://www.gost.ru/

2. Tlopran MexayHaponHO# 3nmeKkTpoTexHudeckoil komuccun (MOK; anrim. Interna-
tional Electrotechnical Commission, IEC) Pexwum moctyma: https://www.iec.ch/homepage

3. MeXrocyaapCTBeHHBI COBET IO CTaHAAPTHU3ALUH, METPOJOTHH M CepTH(PHUKAINA
Pexxum noctyma: http://www.easc.org.by/

8.4. llepeyens mporpaMMHOro odecrneveHus, COBpeMeHHBIX NMPodecCHOHATbHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CHIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. DIIeKTPOHHO-OUOTNOTEUHAS cucrema ZNANIUM Pexum JIOCTYyTIA:
https://znanium.com/

4.  DnexktpoHHO-Oubnmuoreunas cuctema BOOK.ru Pexxum nocrymna:  https://book.ru/

5.  CnpaBounas mnpaBoBas cuctema (CIIC) Koncynprantllmoc Pexum nocryma:
https://www.consultant.ru/

6. HMudopmammonHas cucrema «EnnHoe OKHO T0CTyINa K 00pa3oBaTeIbHBIM pecypcam»
Pesxxum nmoctyna: https://web.archive.org/web/20191122092928/http://window.edu.ru/

7.  depepanpHbIi LEHTp HMH(OPMAIIMOHHO-00PAa30BaTENbHBIX pecypcoB  Pexum
noctyna: https://web.archive.org/web/20191121151247/http://fcior.edu.ru/

8.  Oduumanpueii caiit ®I'BOY BO «Poccuiickuil rocynapcTBeHHBIH YHHBEPCUTET
Typu3Ma u cepBuca» Pexxum nocryna: https://rguts.ru/

9. Hayunas onektpoHHas Oubnuorexka E-library (undopmannonno-cripaBodHas
cucrema) Pexum mocryna: http://www.e-library.ru/

10. Poccuiickas kHmMxkHasg nanata U Poccuiickas rocynapctBeHHas Oubnuoreka (PI'B)
(nHpOpMaIOHHO-CIIpaBOYHAs cucTeMa) Pesxkum moctyna: https://wwwe.rsl.ru/ru/rkp/

11. Poccuiickas HauuoHaidbHasg OuOIMOTEKa (MH(POPMAIIMOHHO-CIIPABOYHAS CHCTEMA)
Pexxum noctyma: https://nlr.ru/

12. TIpodeccuonanvHass 6a3a paHHbIX «DenepanbHas ciyx0a TocyIapCTBEHHON
cratucTuku» Pesxum mocryma: https://rosstat.gov.ru/

13. IIpocdeccuonanpHas 0a3za COLMOJOTMYECKUX JaHHBIX Bcepoccuiickoro uneHTpa
usydenust oomecrsennoro muenus (BIIMOM) Pexxum mocrtyma: https://bd.wciom.ru/

14. WndopmanmonHas crnpaBoyHas cucreMa «/HTepHeT-Bepcusi CIpaBOYHO-TIPABOBOM
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cucreMbl “Tapant”» (umHbOpMaIMOHHO-TIpaBOBOM mopTan «[apanT.py») Pexum pocryna:
http://www.garant.ru

15. Tlopranm oTkpwIThIX naHHBIX Poccuiickoii denepanuu (mpodeccuoHanbHas 0a3za
naHHbIX) Pexxum noctymna: https://web.archive.org/web/20160307092457/http://data.gov.ru/

16. Enunas komnekuus UupoBbIX 00pa3oBaTelbHBIX pecypcoB Pexum pocryma:
https://web.archive.org/web/20141007145643/http://school-collection.edu.ru/collection/

17. ®enepanbuplii wHOpMAIMOHHBIA (OHI cTaHmapToB (mpodeccuoHanpHas 06a3a
JIaHHBIX, «Poccuniickuit UHCTUTYT CTaH/IapTU3ALUN») Pexum JOoCTyma:
https://www.gostinfo.ru/pages/Maintask/fund/

18. QUALITY - Menemkment kadectBa u ISO 9000. [JokyMeHTHI W MarepHalbl IO
MeHeKMeHTy KadecTBa, craHgapTtam ISO cepum 9000 (mpodeccuoHanpHas 0©a3a JaHHBIX)
Pexxum noctyna: https://quality.eup.ru/

19. MeHnemkMeHT  KadecTBa  (MH(GOPMAIIMOHHO-CIIPABOYHAsl  CHCTeMa)  Pexum
nocryna: https://www.kpms.ru/

20. @epepallbHOE AareHTCTBO MO TEXHUUYECKOMY pPEryJIHpOBaHHI0 U METPOJIOTHH
(POCCTAHJAPT). Katamor HanmMoHAJIBHBIX CTaHAAPTOB (MH(POPMAIIMOHHO-CIIPABOYHAS
cucrema) Pexxum mocryna: https://www.gost.ru/portal/gost/home/standarts/catalognational/

9. MeToauyeckue yKazaHus 1Jis1 00y4aI0IIHUXCS 10 OCBOEHHIO THCHMIIJIMHbBI

[Tpouecc u3yueHus: AUCUMILIMHBI [IPEAyCMaTpUBAaeT KOHTAKTHYIO paboTy C MpernojaBaTe-
aeM (paboTa Ha JEKIUAX U MPAKTUYECKUX 3aHATHSIX) U CAMOCTOSTENbHYIO (CaMOMOJIOTOBKA K
JCKIHSIM U TIPAKTHYECKUM 3aHATHAM) paboTy 00yJaromerocs.

B kauyectBe OCHOBHBIX (hOpM OpraHu3aluu y4yeOHOro mporecca mo aucuumiiuHe «CTtaH-
JapTU3alys ¥ yIpaBJIeHUE KaueCTBOMY 10 IPeuIaraeMoi METOAMKE 00yU€HUs BHICTYIAIOT JIEK-
[IMOHHBIE U TMPAKTHYECKHE 3aHATHS (C HCIONH30BAaHHMEM HHTEPAKTUBHBIX TEXHONOTUHN o0yue-
HUS), @ TAK)KE CAMOCTOATENIbHAs padoTa 00y4YaroIUXCsl.

Teopetnueckue 3aHATHS (JIEKIIMU) OPraHU3YIOTCS MO MOTOKaM. Ha mexknusax u3nararorcs
TEMBI JIUCIUTUINHBI, MPETYCMOTPEHHBIE pabodeil ImporpaMMoid, akIEHTUPYETCs BHUMaHUE Ha
Haubosee MPUHIMIHAATIBHBIX U CIOXKHBIX BOMPOCaX IUCIMILIAHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUISL CAMOCTOATEIbHON npopaboTku. [Ipu npoBeeHNH JIEKIHH MITaHUPYETCsl UCTIOIb30BaHUE MH-
TEPAKTUBHBIX (JOPM M3IIOKEHUS MaTepHala B BHJAE MPOOJIEMHBIX JIEKIUHA C HCIOJIb30BaAHHEM
MYJIbTUMEIMIUHBIX TEXHOJOTUM B BUAE Npe3eHTarui. KoHCHekT Jekiuil sBisieTcss 6a30il npu
MOJTOTOBKE K MPAKTHYECKUM 3aHATHUSAM, K 9K3aMeHaM, a TaK)Ke CaMOCTOsITeNIbHON HaydHOU Jies-
TEJIbHOCTH.

Jlexuusi (TpagMIUOHHAs) IPEACTABIACT COOOM YCTHOE M3JIOKEHHE MaTepHaia 1o omnpe-
JeneHHo TeMe. Jta ¢hopma yueOHOro mpoliecca MPUMEHSETCS MPH U3JI0KEHUHU 00bEMHOTO HO-
BOT0 MaTepuana. TpaauiinoHHast IEKIHUs COCTOUT U3 TPEeX YacTel: BCTYIICHHUsI, OCHOBHOM 4acTH
U 3akioueHus. B mepBoit yactu o0o3Havaercs Tema, IJIaH U LejIb JIEKIUU. B OCHOBHOI yacTu
JIEKTOP MOCJEI0BATENbHO PACKPBIBAET BCE KJIIOYEBBIE BOIMPOCHI M MPUBOJIUT OIpPEACIIEHUE OC-
HOBHBIX TEPMUHOB. B 3akmouennn Marepuan 00001aeTcss 1 CyMMUPYETCS.

IIpodaemuas geknusi. CyTh MPOOIEMHON JIEKIIUU 3aKJIIOUAETCS B TOM, YTO IMPENojaBa-
Telb B Hayajie ¥ MO XOJAy M3J0XKEHHUS y4eOHOro mMarepualia co3faeT MpoOjJeMHbIE CUTYallud U
BOBJICKAET cIylIaTeNel B uxX aHanu3. Pa3pemas mpoTuBopeuns, 3a10KEHHBIE B TPOOJIIEMHBIX CH-
Tyalusix, 00y4aeMble CaMOCTOSITEIbHO MOTYT IPUIUTH K TEM BBIBOJIaM, KOTOpbIE IIPENoAaBaTelb
JOJKEH COOOIIUTh B Ka4eCTBE HOBBIX 3HaHW. [Ipu 3TOM mpernomaBarenb, UCTIOIB3Ys OMpese-
JICHHbIE METOJIWYECKHE MpPHUEMbl BKJIIOYEHMs ClylaTesneld B OOIIeHHEe, KaK Obl BBIHYXJAET,
«TOATAKUBAET» UX K MOUCKY MPABUIBHOTO PEIICHUS MPOOIEMBI.

IIpakTuyeckoe 3ansitue (B opMe BBHIOJHEHUS U 3allUTHI TPAKTUUYECKON pabOThI) - 1ie-
JeHanpaBieHHas popmMa OpraHu3aluy NeAarorndeckoro Mmpolecca, HalpaBiIeHHAs Ha yriryole-
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HUE HAyYHO-TEOPETUUECKUX 3HAHHUI U OBJIaJEHUE ONpeAeCHHbIMU METOJAAMU PadOThI, B MPO-
[[eCCe KOTOPBIX BBIPAOATHIBAOTCS YMEHUS M HABBIKU BBITIOJHEHUS TEX WM MHBIX YIeOHBIX JICi-
CTBUH B JaHHOU cdepe HayKH. AyIUTOpPHBIE MPAKTHUYECKUE 3aHATUS UTPAIOT UCKIIIOUUTEIBHO
B2XHYIO POJIb B BBIPAOOTKE Y CTYJIEHTOB HABBIKOB MMPUMEHECHHUS TIOTYICHHBIX 3HAHUH IJIs peliie-
HUS IPAKTHUYECKUX 33/1a4 B MPOIIECCE COBMECTHOU ACSITENbHOCTH C MPENoAaBaTeIsIMu.

[IpakTuueckue 3aHsATUA MO AucuUIUIMHE «CTaHIApPTU3ALMS U YIPABJICHUE KAYECTBOM
MPOBOJASATCS C LEIbI0 TPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEIICHUU 3aj[ad MO CTaHIapTH-
3aIMH U YIIPABJICHUIO KA4eCTBOM B cpepe TOCyNIapCTBEHHOTO MYHHUIIUIIAILHOTO YIIPABICHUS.

[TpakTrueckast paboTa mpoBOAUTCS B (hOpMe CEMHUHAPOB, YCTHBIX OIPOCOB, AOKIIAIOB, 3a-
HIMTHI TPYIIOBBIX MPOEKTOB, TECTUPOBAHUS, 0OpMIICHHE paboueii TeTpaan u Ap. 3aKITF09YaAeTCs
B BBINOJIHEHUU CTYACHTAMH, TI0J] pyKOBOJCTBOM IIperojaBaTelis, KOMIUIEKca y4YeOHbIX 3aJaHul
HaIlpaBJIECHHBIX HA YCBOCHHE HAYYHO-TECOPETUUECKUX OCHOB YU€OHOIO MpeaMeTa, MpuoopeTeHne
MPAKTUYECKUX HABBIKOB OBIAJCHUS METOJAMH MPAKTUUYECKOW pabOoThl ¢ MPUMEHEHHUEM COBpeE-
MEHHBIX HH(POPMAIIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

[TpakTHyeckue 3aHATHSL CIIOCOOCTBYIOT Oojiee TTyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
MaTepraiga ydeOHOro Kypca, a TakKe pa3BUTHIO, (DOPMHPOBAHUIO W CTAHOBJICHHIO Pa3IMYHBIX
YPOBHEHN COCTABIAIOMINX MTPO(HECCHOHATFHON KOMIETEHTHOCTH CTY/IEHTOB.

[{enbr0 caMOCTOSITENILHOM (BHEAYAUTOPHOH) pabOThl OOyUYaAIOUIUXCS SIBISICTCS OOYYCHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUUYECKOM, MEPUOANUECKOM, HAyYHO-TEeXHUUYECKON JUTEpaTy-
pPOM M TEXHUYECKOW JOKYMEHTAIMEH, HEOOXOAMMBIMU IS YTITyOJICHHOTO U3YYCHUS AUCIIUILIN-
Hbl «CTaHgapTU3anus ¥ yIpaBleHUe KaueCTBOMY, a TaKKe Pa3BUTHE Y HUX YCTOMUMBBIX CIIO-
COOHOCTEN K CAaMOCTOSITEIIbHOMY M3YUYEHHUIO M M3JI0KEHUIO MOJy4eHHON HH(OpMaIuu.

OCHOBHBIMH 33JJa4aMU CAMOCTOSITENIbHON pabOThl 00YYArOIINXCS SABISIOTCS:

—oBjajieHre QyHIaMEHTATHHBIMU 3HAHUSMU;

—HapaboTKa MPOPECCHOHAILHBIX HABBIKOB;

—TMPUOOPETEHHE OMBITA TBOPUECKOM U MCCIIEIOBATEIHCKON e TETbHOCTH;

—Ppa3BUTHE TBOPUECKOM MHUIIMATUBBI, CAMOCTOSITENIBHOCTA U OTBETCTBEHHOCTHU CTY/ICHTOB.

CamocrosiTenpHas padoTa CTYJAEHTOB MO AWCHUIUTNHE «CTaHgapTU3alvs U YyIpaBlIeHUE
KauyecTBOM» 00ECTIeunBaeT:

—  3aKpervieHue 3HAHUM, MOJYYEHHBIX CTYICHTaMH B MPOIIECCE JICKIIMOHHBIX U MPAKTHU-
YeCKHUX 3aHATHH;

—  (opMupoBaHHE HABHIKOB PabOTHI C MEPUOJAMUYECKON, HAYyUHO-TEXHUUYECKOHN JITepa-
TYpPOU ¥ TEXHUYECKOW TOKYMEHTAIIUI;

CamocTtosTenbpHas paboTa sSBIsieTcs 00s13aTENbHOM TS KaXI0T0 00y4Jaromerocs.

10. MarepuanbHO-TeXHH4YeCKas 0a3a, HeoOXoaAUMAas IS OCyLUeCTBJIeHUs 00pa3oBa-
TEJILHOTO MpoLecca Mo TUCHHITIHHE

VYyeOHble 3aHATHA 10 TUcHMITIMHE «CTaHIapTH3aAMs U yIIpaBlieHHEe KaueCTBOM» IPOBO-
JSTCS B CIIEAYIOIUX 000pYJOBaHHBIX YUeOHBIX KaOMHEeTax:
HanmenoBaHue 000pyA0BaHHBIX yU€OHBIX KaOMHETOB, 0OBEKTOB
JUTSL IPOBE/ICHUS TIPAKTHUECKUX 3aHATHI C TIepEIHEM OCHOBHOTO

o0opynoBaHus

3aHATHUS JIEKIIUOHHOTO | ydeOHas ayJUTOpus, CTIeIUAIM3UpOBaHHast yaeOHast MeOeb
Tuna, rpynmnossie ¥ UHAU-| TCO: BUAECONPOESKIMOHHOE 000pYyI0BaHHE/IEPEHOCHOE BUIEONPO-
BUIyaJIbHBIC KOHCYIIbTA- | EKIIMOHHOE 000pyI0BaHNE
UM, TEKYIIHIH KOHTPOJIb, | JOCKa
IPOMEKYTOYHAs aTTeCcTa-
st

Bun yueOHbIX 3aHATHI 110
JUCLUIIIINHE
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3aHATHuA CCMHHApPCKOIo
THIIA

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas Mebelb

TCO: BuaEONPOCKIMOHHOE 000pYIOBaHNE/TIEPEHOCHOE BUIEOIPO-
€KLIHOHHOE 000pyI0BaHUE

JIOCKA, TIePCOHAIBHBIE KOMITHIOTEPHI

CamocrosiTenpHas padora
o0yyJaroumxcs

MOMEIIEHUE JIJIS1 CAMOCTOSITENIbHOM paboThI,

cnienuanu3upoBanHas yueonas mebens, TCO: BUACONPOCKIIMOHHOE
o0opynoBaHue, aBTOMaTU3UPOBaHHbIE PaboUne MecTa CTYACHTOB C
BO3MOYKHOCTBIO BBIX0J1a B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", 1ocka;

[Tomemenue st caMOCTOSITENIBHOM paOOThl B YUTAJIBHOM 3aJI€
Hayuno-texHuueckoil OMOTMOTEKH YHUBEPCHUTETA, CHEIHATU3HPO-
BaHHas yueOHas MeOeslb aBTOMaTU3UpOBaHHbIE paboune MecTa CTy-
JICHTOB c BO3MOXXHOCTBIO BBIX0J1a nH(GOPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO ceTh «/HTepHET», HHTEPAKTHBHAS JOCKA
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