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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Buo npakmuku: yuebnas npakmuxa.

Tun npakmuxu: 03HaKOMUMeNbHAS NPAKMUKA.

Cnocoovl npogedenus npaKmuKu: cmayuoHapHasl, 8ble30Ha.
Dopma npogedenun NPAKMUKU: OUCKPEMHO.

Vyebnas mnpaktuka (O3HaKOMUTENbHAs TMPAKTUKA) SIBISETCS COCTABHOM YacCThIO
o0Opa3oBaTenbHOIl MporpaMMbl OakanaBpuara mo HampaBieHuto noarotrosku 43.03.01 Cepsuc,
npodmo «L{uppossie cepBUCH Aiisi OU3HECA.

Opranuzaiys U y4eOHO-METOJUYECKOE PYKOBOACTBO YUEOHOW MPAKTHUKOM CTYICHTOB
ocymectBisiercss pykoBoauteneMm OITOIT Cepauc.

Llenp mpakTUKK — OCBOEHUE KOMIIETEHLUHA COOTBETCTBYIOUIUX BUAOB JI€ATEIbHOCTH.

[Iporpamma y4eOHOM TNpakTHKK pa3padaThIBaeTCs BY30M B COOTBETCTBUU  C
«[Tonoxenunem o mpakruyeckoit moarororke odyqaromuxcs B PI'6OY BO «PI'YTUCH.

[IpakTryeckast MOATOTOBKA - (hopMa OpraHH3alMy 00Pa30BaTENLHON JESATEIBHOCTH TIPU
OCBOGHHMU O00pa30BaTEeNbHOM MPOrpaMMbl B  YCIOBUSX  BBIIIOJHEHUS OOYUYAIOUTUMUCS
OINpe/IeNIEHHBIX BUAOB PalOT, CBA3AHHBIX € Oyaylied MpodeccrnoHalbHON NeATENbHOCTBIO U
HAIpaBlIEHHBIX Ha (QOpPMHUpPOBAHUE, 3aKpEIIEHHWE, pa3BUTHE NPAKTHUYECKUX HABBIKOB U
KOMITETEHIIH 110 TPO(HITI0 COOTBETCTBYIONIEH 00pa30BaTeIbHOM MPOTPaMMBI.

Lenbto yueOHOU (03HAKOMHUTENBHOM) MPAKTUKU SIBISETCSA 3aKperyieHue U yriyOlieHue
TEOPETUYECKOH MOJATOTOBKU CTYJEHTOB W NPHUOOpETEHHWE MMM MEPBUYHBIX MPAKTUYECKUX
HaBBIKOB M KOMIIETEHIUH B cepe NpodeccnoHaIbHON e TeTbHOCTH.

VY4yeOHast (03HAKOMUTEINIbHAS) TPAKTHKA, COTIIACHO MepeuHto kommereHui: YK-1, YK-2,
OIIK-7, TIK-1, I1K-5, 6a3upyeTcst Ha U3yYEHUHU CIEAYIOIIMNX JTUCIUILIINH:

dunocodus;

be3onacHOCTb KU3HENEATENBHOCTH;

CucTemMHBII aHATU3 B CEPBUCE;

CoBpeMEHHBIN KIMEHTCKUI CEPBUC;

OcHOBBI 3HEprocoepexeHus: 1 IHePro3PPeKTUBHOCTH.

VYuyebHas (03HAKOMMTENbHAs) MpAaKTHKa HampaBieHa Ha (HOpPMHUpPOBAHHE CIEAYIOMIUX
YHUBEPCAIbHBIX, oOmenpodeccCuoHaAIbHBIX, poeCCHOHATTBHBIX -00513aTEIBHBIX u
YCTAHOBJICHHBIX BY30M MPO(eCCHOHATBHBIX KOMITETECHIIMA:

VYK-1 - CrocoGeH oCylIecTBIATh MOUCK, KPUTUYECKUI aHAINW3 U CUHTE3 MH(pOpMaluu,
IIPUMEHSATh CUCTEMHBIN TOJAXOJ IJIsl PEUICHMsI NOCTABJICHHBIX 3aJad; B 4acTH WHIUKAaTOPOB
noctkenuss komnereHuuu YK-1.1. (Anamusupyer 3amady, BblIenssi ee  0a3oBbIe
COCTABJISAIOLIME, OIpeNenseT M pamwkupyeT uHPoOpMaluoo, TpeOdyemMylo s pelieHus
MOCTaBJIEHHOM 3a/1a4uM),

VYK-2 - CnocoGeH ompenensiTe Kpyr 3ajJad B paMKax IOCTaBIEHHOW LI€JIM M BBIOUpPATh
ONTHUMAJIbHBIE CIIOCOOBI MX PEIIEHUs, UCXOS U3 NEHCTBYIOIIUX MPAaBOBBIX HOPM, UMEIOIIMXCS
peCypcoB M OrpaHMYEHHI; B YacTH HMHIUKATOPOB JOCTIOKEHUs KommereHuun YK-2.1.
(OmpenensieT cBsi3u MEKIy MOCTAaBICHHBIMU 33Jla4aMU U OKUJAEMbIE PE3yJIbTAaThl UX PELIEHUS,
dopmynupyer mnpobieMy, pelieHHe KOTOpPOM HampsMyl0 CBS3aHO C JIOCTH)KEHUEM IIeNu
npoekta); YK-2.3. OueHuBaeT pemieHne moCTaBICHHBIX 3a7a9 B 30HE CBOEH OTBETCTBEHHOCTH B
COOTBETCTBUM C 3alVIAHUPOBAHHBIMU  pe3yJlbTaTaMH KOHTPOJIA, NpU HEOOXOAUMOCTH
KOPPEKTHPYET CIIOCOOBI pelIeHus 3a/1a4
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OIIK-7 Cmnocoben obOecnieunBaTh 0€30MacCHOCTh OOCIHY)KMBaHUS TOTpeOUTENCH W
coOuosieHre TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHMM BBINIOJHEHHS HOPM U
IOpaBUI OXpaHbl Tpyla M TEXHUKHM O€30MACHOCTH; B 4YacTH MHIMKATOPOB JIOCTUIKEHUS
komnereHimu ~ OIIK-7.2.  (CoOmromaer  NOJOXKEHHS  HOPMAaTHUBHO-TIPABOBBIX  aKTOB,
PEryIMpYIOIUX OXPaHYy TPYAa U TEXHUKY 0€30I1aCHOCTH).

IIK-1 Cmocoben k pa3paboTKe ¥ COBEPIICHCTBOBAHUIO CHCTEMBI KJIMEHTCKHX
OTHOIIEHUH C Yy4eToM TpeOoBaHUII NOTpeOUTENs; B YAaCTM HMHIUMKATOPOB JIOCTUIKEHUS
xomnereHuu I1K-1.3. (OueHuBaeT BO3MOXXKHOCTh COBEPILIEHCTBOBAHUS CHCTEMBI KIMEHTCKHX
OTHOIIICHUH).

[1K-5 CnocobeH mpuMeHsTh dHEprocOeperarmmue u SHeprodpPeKTUBHBIC TEXHOJIOTHH B
npodeCCHOHATIBHON JEeSTEIbHOCTH; B YaCTU MHAUKATOPOB AocTHXeHus komnereHuuu I1K-5.3.
(Opranu3yer BHEIPEHHE COBPEMEHHOT'O 3HEProcOEperarimero o00pyI0BaHusl U TEXHOIOTHHA C
LEJIBIO OBBIIIEHUS S3HEProd(PHEKTUBHOCTH B MIPOGECCUOHATILHON AEATEIIBHOCTH).

VYueOHas (03HAKOMHUTENIbHAS) IPAaKTHKAa IPOBOAUTCS B TPEHUHTOBOM J1abOpaTopuu
yHHUBepcuTeTa. Bo Bpems mnpoBeneHuss yduyeOHOM NpPaKTUKU MPOBOMIATCS 3KCKYpCHM Ha
npoMILHBIC TPEANIPHUITUS CEPBHUCA.

Conepxxanue y4yeOHOM (03HAKOMUTENBHOW) IPAKTUKH OXBAaTbIBA€T KPYI' BOIPOCOB,
CBSI3aHHBIX C NMPHOOPETCHHUEM EPBUYHBIX MPOPECCHOHATBHBIX YMEHUH U HABBHIKOB CEPBUCHOMN
JeSITeIbHOCTH: U3YYE€HUE CUCTEMbI YIPABICHHUS U OPraHU3aLMOHHOW CTPYKTYpbI MPOPUIBLHOIO
NPEINPUSTHS CEPBHUCA, OPTaHU3AINHU TU(PPOBOI KOHTAKTHON 30HBI MIPEANIPUATHI CEpBHCA.

VYuebHas (03HAaKOMMTENbHAs) MIPAKTUKA BXOAUT 00K 2 «lIpakTuku» mo HampaBiIEeHUIO
noarotoBku 43.03.01 «CepBucy, siBnsercss o0si3aTeiabHbIM 3TanioM oOyuyeHus. [Ipeacrasnsier
coOoi BMJ y4yeOHBIX 3aHATHUI, HEMOCPEICTBEHHO OPUEHTHPOBAHHBIX Ha MPO(EeCCHOHAIBHO-
MPAKTUYECKYIO MOATOTOBKY oOyyatomuxcs. O0mmas TpyA0eMKOCTh yueOHOM (03HAKOMUTEIBHOMN)
IIPAKTUKU COCTABISAET 8 3a4ETHBIX €UHMIL, 288 4acoB.

[IpoBoautcst Ha 1 u 2 Kypce Bo 2 U 3 ceMecTpe MPOoI0JIKUTENILHOCTBIO 8 YaCOB B HEJIEIIO
JUis O4yHOU (hopMbl 00ydeHHs; Ha 1 Kypce BO 2 ceMecTpe NMPOJODKUTEIBHOCTRIO 6 HeAeb JUIs
3a04HON Qopmbl o0yuyeHus. I[Ipomexyrounas arrectanus B ¢opme auddepeHInpOBaHHOTO
3ayeTa ¢ OLEHKOM Bo 2 u 3 cemecTpe /uid O4HOH (popMbl 00ydeHHs, BO2 ceMecTpe JUIsl 3a04HOU
dbopmbl 00yUIEHUSI.

OcCHOBHbIE HaBBIKM U YMEHHS, MOJyYCHHbIE B XOJI€ NMPOXOXKAECHUS y4yeOHOH NpaKkTUKH,
JIOJDKHBI OBITh MCTIOJIB30BAHBI B TATBHEHIIIEM TIPH MPOXO0XKICHUH MPON3BOJICTBEHHON MPAKTUKA
U OCBOCHMM KOMIIETEHLUH MOCIEIYIOUMM AUCHUITHHAM: «MoJenu U KOHLENIUN IU(ppoBOro
npeanpusTas», «OCHOBBI JJIEKTPOHHONH KOMMEPIIAN.
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2. IlepeueHb IUIAHMPYEMbBIX Ppe3yJbTAaTOB OOy4YeHHS] 10 JMCHUIUIMHE (MOIYJII0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU Pe3yJibTATAMM OCBOCHHSI 00Pa30BaTe/bLHOI NPOrpaMMbl

Ne Hnnexe [Tnanupyemble pe3yabTaTbl 00ydeHHs

g | <ommeTermm, (KOMIIETEeHLIMH, HHAUKATOPA JOCTUKEHUS KOMIIETEHIINHN)
MHAUKATOpa
JOCTHXCHUSA
KOMIICTCHIIH

1. YK-1 CrocoGeH  OCyIIECTBIATh IOUCK, KPUTHUYECKUNW aHaIM3 U  CHUHTE3

nH(pOpMaIUK, MPUMEHATh CHCTEMHBINA TTOJIXO0JT JJI PEIICHUS MOCTaBICHHBIX
3aJ1a4 B YaCTU:

VYK-1.1 - Amnanusupyer 3agady, BbAeNsii ee 0a30BbI€ COCTaBISIOLIUE,
ompeieNsseT W paHxupyer uHDopMmammio, TpeOyemyr Uil pelICHHS
MMOCTAaBJICHHOM 3aa4n

2. YK-2 Crioco0OeH ompenensaTh Kpyr 3adad B paMKaxX IIOCTaBJICHHOM eI U
BBIOMpATh ONTUMAJIbHBIC CIIOCOOBI MX PEIICHUS, UCXOS U3 ICHCTBYIOIINX
IIPAaBOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYEHUN B YaCTH:

YK-2.1 - Onpenensier CBSI3W MEXKIY IOCTaBICHHBIMU 3aJauyaMH |
OKUJaeMble pe3yJibTaThl X pELIeHUs, POpMYIUpyeT MpolieMy, pelieHue
KOTOPOM HAIPSIMYIO CBSI3aHO C IOCTH)KCHUEM LIEJIH MTPOCKTA

3. OIIK-7 Crniocoben obecrieunBaTh 0€30MAaCHOCTh OOCIYKMBaHHUS IMOTpeOuTeNnel u
coOmoieHre TpeOOBaHUM 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBaHHUHU
BBITIOJTHEHUS] HOPM M TPaBUJI OXpaHbl TPyJa U TEXHUKHU O€3011aCHOCTU B

YacTHu:
OIIK-7.2 - Cobmromaer TOJIOKEHUS HOPMATHBHO-TIPABOBBIX  aKTOB,
PEryJIUPYIOIUX OXpaHy TPYyAa U TEXHUKY O€30M1aCHOCTH

4. [1K-1 CrocobeH K pa3pabOTKe M COBEpIICHCTBOBAHUIO CHUCTEMBI KIHMEHTCKUX
OTHOIIEHHUH C y4eTOM TpeOOBaHUIl MOTPEOUTENS B UACTH:
IIK-1.3 - OrmeHuBaeT BO3MOXHOCTh COBEPIICHCTBOBAHHUS  CHUCTEMBI
KJIMEHTCKUX OTHOIIECHUH

5. [1K-5 Cnoco0eH mpuMeHATh JHeprocOeperaromme u dHEProdGQexTUBHbIC

TEXHOJIOTUH B MPO(HECCHOHATLHON JEATEIBHOCTH B YACTH:

[1K-5.3 - Opranusyer BHEIpPEHHE COBPEMEHHOI'O 3HEProcOeperaromiero
000py/IOBaHUSL U TEXHOJIOTUN C LENbIO MOBBIMICHUS dHEProdPPeKTUBHOCTH
B Ipo¢heCCHOHATLHON IS TEIbHOCTH

3. Mecto npaktuku B crpykrype OITIOII:
VYyeOHnast npakTtuka BXoauT 0ok 2 «lIpaktuku» no HampasieHuto noarotrosku 43.03.01
Cepsuc, npodmis: «{udpoBbie cepBuCHl uis OU3HECa», ABISETCS 00s3aTEIbHBIM 3TArloM

o0OyueHusl.
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CMK PI'YTUC

Aucm 5

3.1 Ilpeowecmeyroujue u nocieoyroujue OUCYUNIUHBL U 6UObL NPAKMUK
Ounas popma odyuenusn

2 cemecmp
Homep IIpenmecrByromme Homep ITocaenyromme TUCHUIIIUHBI U
cemecTp P y cemMecTp y
a AMCUMIIMHEL M BH/IBI NPAKTHK | BH/IbI IPAKTHK
Hcropus (ucropus Poccun .
1 pu ( p ’ 3 WNHOCTpaHHBIH S3BIK
BCEOOIIIast HCTOPHS)
1 dunocodus 5 busnec-nnannpoBanue
HNunosanuu B
1,2 WNHocTpaHHbIH S3BIK 4 pohecCUOHATLHOM
JeSITeIbHOCTH
DKOHOMHMKA U
1,2 dwusnueckas KyJabTypa U CIIOpT 3
PEINPUHIMATEIHCTBO
CranpapTusanus 1 yrpaBjieHUe
1 [TpaBo 3 Aaprisall ynp
KayeCTBOM
TexHonoruu A€I0BBIX
KOMMYHUKaIWW B
1,2 yHuKan . 4 MapkeTuHr
npogeccuoHaIbHON
JESITEIbHOCTH
bezomnacHocts
1 5,6 VYnpasieHue npoeKkTaMu
JKU3ZHEJIESATEIIbHOCTH
OKOHOMUKA U .
2 3 CucreMHBII aHANNU3 B CEpBUCE
PEINPUHIMATEIHCTBO
HNudopmannonHoe odbecrieueHue
2 MeHnemxmMeHT 34 npo¢ecCuoHaNTbHON
JeSITebHOCTH
2 Crangaptuzanys u yrnpaBieHHe 7 [IpoexTrpoBanue npouecca
Ka4eCTBOM OKa3aHMsl ycIayr
I'eonndopmarmoHHbIe
Nudopmanmonnoe odecneueHne (opman
. TEXHOJIOTUH B
2 npogeccuoHaTbHON 4 .
npodeccuoHambHOM
NeSITeIbHOCTH
JIeSITEIbHOCTH
12 KomneroTepHOe MoenupoBaHue 34 CoBpemeHHbIe OU3HEC-
’ Y IPOEKTUPOBAHUE ' TEXHOJIOTHH
1 OcHOBBI SHEprocOepeKeHus U 4-6 Monenu 1 KOHIeTIUT
sHEeprodppexTuBHOCTH 1 (POBOTO MPENTPUITHS
5 CoBpeMEHHBIN KIMEHTCKUN 5.7 OCHOBBI 2JIEKTPOHHON
CEpPBHC KOMMEPITHH
1 OcHOBBI poCCHIICKOM 78 [IpukitagHoe nporpaMMHoOe
roCy/1apCTBEHHOCTH ' o0ecrieyeHue
4 CepBuc-nu3aiig
3.6 DJeKTUBHbIE JUCUUIUIMHBI IO
(u3nUecKoil KyJabType U CIOPTY
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CMK PI'YTUC

Aucm 6

[ludppoBoe MogenupoBaHme

4-6
OM3HEC-TIPOLIECCOB
4-6 D¢ dexTrBHOCTD TUPPOBBIX
CEpBUCOB
5.8 OcHOBBI TUPOBOH
6e30MacHOCTH
5-8 VYrpaBieHue TaHHBIMHA
6-8 WuTemnektyanbHble TU(POBLIE
TEXHOJIOTUH
6-8 Ynpasnenue nuQpoBoi
UHPPACTPYKTYPOH NpeAnpusTUs
5 [TpoexTHast neATETBHOCTD
3 O3HakoMHUTeNbHAS MPAKTHKA
45 [TpoekTHO-TeXHOIOrHYeCKast
' IIPAKTUKA
6.7 OpraHu3annoHHO-
' yIpaBJIeHYECKasl IPaKTHUKa
8 [IpennuniaomMHas npakTuka
3 cemecmp
Howep IIpeamecTByromue Homep Iocaenyromue AMCHUIINHBI 1
cemMecTp P y cemecTp y
a AMCIMIIMHLL M BH/IBI NPAKTHK | BH/IbI IPAKTHK
Hcropus (ucropus Poccun
1 pu ( p ’ 5 buznec-nnanupoBanue
BCeoOIasi HCTOpUS)
unoBamnuu B
1 dunocodus 4 npodeccuoHambHOM
JIeSITETTHHOCTH
1-3 WNHocTpaHHBIN S3bIK 4 MapxkeTuHr
1,2 ®uznyeckas KyJbTypa U CIIOPT 5,6 VYmpasieHnue npoeKTaMu
HNudopmanronHoe obecrieueHue
1 [TpaBo 4 npodecCuoHaATBHON
JeSITeIbHOCTH
TexXHOIOTNH IETOBBIX
19 KOMMYHHUKAIUi B 7 [IpoexTrpoBanue npouecca
’ npodeccroHanbHOM OKa3aHUs yCIyr
JeSITebHOCTH
I'eounpopmannoHHbIe
1 bezonacHocTb 4 TEXHOJIOTUH B
KHU3HECSITEIbHOCTH npodeccroHanbHOM
JeSITeIbHOCTH
23 DKOHOMUKA U 4 CoBpemeHHble OU3HEC-
' IpeINPUHIMATENHCTBO TEXHOJIOTHH
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CMK PI'YTUC

Auem 7

Mogenu u KOHUEIIHU
2 MeHemKMeHT 4-6 A Her
1 (POBOTO MPEIPUITUS
23 CranpapTuzanus 1 yrnpaBiceHUE 5.7 OCHOBBI JIEKTPOHHOM
' KauyeCTBOM KOMMEPIHH
. [IpuknagHoe nporpaMMHOE
3 CuCTeMHBIN aHAIU3 B CEPBHCE 7,8 P A porp
o0ecrieueHue
HNudopmannonnoe odbecreueHue
N DNEKTUBHBIC TUCIUTUIAHEI 10
2,3 npodecCuoHaIbHON 4-6 .
(bu3nuecKoil KyapType U CIOpTy
JeSITeTbHOCTH
19 KomneiotepHoe MoienupoBaHue 4-6 [{udpoBoe MoaenupoBaHue
’ 1 IPOEKTUPOBAHUE OM3HEC-TIPOLIECCOB
1 OcHOBBI HEpProcoOepeKeHus 1 4-6 Db dexTuBHOCTD UGPOBHIX
sHEeprodhdexTuBHOCTH CEPBHUCOB
3 CoBpemenHble Ou3HeC- 5.8 OcHoBbl TG POBOIT
TEXHOJIOTHH 0€301acHOCTH
DNEKTUBHBIC TUCITUTUINHEI 110
3 N smcn 5-8 VYrpaieHue JaHHbIMU
(bu3nYeCcKOoil KyIbType U CIIOPTY
5 CoBpeMeHHBbIN KIMEHTCKUM 6-8 WuTennekryanbHble U(POBEIE
CEpPBHC TEXHOJIOTHH
Yupasnenue uuppoBoit
2 O3HakoMuUTEIbHAS TPAKTHUKA 6-8 P ! bp
UHQPACTPYKTYPOU MPePUITH
OCHOBBI pOCCUHCKOM
1 5 [IpoekTHas neATeNbHOCTh
rOCyJapCTBEHHOCTH
4 CepBuc-au3aitn
45 IIpoekTHO-TEXHONOrNYECKast
' MPAKTHKA
6.7 Opranu3anuoHHo-
' yrpaBlieHYeCcKas MPaKTUKa
8 [IpenmuniomMHas mpakTuka
3aounan ¢hopma odyuenusn
2 cemecmp
Homep IIpenmecrByromme Homep IMocaenyommue TUCHUNTHHBI H
cemecTp P y cemMecTp y
a AMCHHMIUTHHBI M BU/BI PAKTHR | BU/IbI MPAKTHK
Hctopus (ucropus Poccun, .
1 3 WNHocTpaHHBIN A3bIK
BCEOOIIIast HCTOPHS)
besonacHocTh
2 dunocodus 2
KHU3HEIEATEIIbHOCTH
1,2 HNHOCTpaHHBIN A3BIK 5 busHec-nmanupoBanue
HMuaHoBanuu B
1,2 duznyeckas KyJIbTypa U CIIOPT 4 npodeccroHanbHOM
JESTENIbHOCTH
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PTYTHC

TYPU3MA "1 CEPBUCA»
Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
YHUBEpPCUTET Typu3Ma 1 cepBuca» B I.Ilomonbcke

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

@ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

Aucm 8

DKOHOMHKA U

1 [TpaBo 3
MpeIIPUHIUMATEIHCTBO
TexHonoruu Iea0BbIX
12 KOMMYHHKAIUI B 3 Crangaptuzanus U yrpaBjieHHe
npodeccroHabHOI KauyeCTBOM
JIeSITeNIbHOCTH
2 IKOHOMHKE 4 MapxkeTHHr
peIPUHUMATEIBCTBO
1 MeHemKMEHT 5,6 VYrpaieHue npoeKTamu
2 CranpapTusayi i ynpasienue 3 CucTtemMHbIi aHaU3 B CEpBHCE
KauyeCTBOM
NndpopmannonHoe odecrieueHme WupopmanronHoe odecnieueHme
2 npodecCuoHAIBHON 3,4 npodeccuoHabHON
JeSATCIILHOCTH JESTCIIbHOCTH
1 OcHOBBI HEpProcoOepeKeHus 1 9 [IpoekTupoBanue npoiecca
sHEeprodhexTuBHOCTH OKa3aHus yCIyTr
5 CoBpeMeHHBIN KIHEHTCKUMA 3.4 KommrorepHoe MoienupoBaHue
CEpPBHC Y TIPOCKTUPOBAHNE B CEPBHCE
['eounpopmannoHHbIe
1 OCHOBBI pOCCUHCKOM 4 TEXHOJIOTHH B
rOCy/1apCTBEHHOCTH npodeccuoHaIbHOM
JESATCIIEHOCTH
5 CepBuc-au3aitn
4-6 CoBpemeHHbIE OU3HEC-
TEXHOJIOTHH
5.7 Mopneny 1 KOHIENITUN
U(PPOBOTO MPEATPUITHS
5.7 OCHOBBI 2JIEKTPOHHOM
KOMMEPIIHH
78 [IpuknanHoe mporpaMMHOE
’ obecrieueHne
5 DNEeKTUBHBIE TUCIUTUIUHEI 110
(U3HUECKOl KyIbType U CIIOPTY
5.7 [udpoBoe moxenupoBanue
OM3HEC-TIPOIIECCOB
5.7 OddexTuBHOCTh HUPPOBBIX
CEPBHCOB
6-9 OcHoBbI TP POBOIT
0e30macHOCTH
6-9 VYrpaBieHue JaHHBIMUA
7.9 WuTennexryanbHbie TU(POBHIE
TEXHOJIOTHH
7.9 VYnpasnenue nuppoBoit

UHPPACTPYKTYPOH NpeAnpUsITUS
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PTYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PIYTUC
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUCA» Auem 9

Dwman PI'bOY BO «Pocemnricknii rocygapcTBeHHBIN
YHUBEpPCUTET Typu3Ma 1 cepBuca» B I.Ilomonbcke

5 IIpoekTHasA NEeATEIBHOCTD
46 IIpoeKkTHO-TEXHOIOTHYECKas
' IIPAKTUKA
8 OpranuzannoHHo-
yIIpaBJICHYECKas IPAKTUKA
9 [IpenaunomHuas npakTuka

4. TpynoeMKoOCTb NPAKTHKH.

[TpakTuka npoBoautcs B (hopMe KOHTAKTHOU paboTHI.

JLiist ouHoi popmMbI 00yUeHHs:

Howmep kypca Homep O0BeM B [IpoaoKUTENIbHOCTh TPAKTUKU
cemecTpa 3a4CTHBIX B nenensax B akapmemuueckux yacax
eIMHHIIAX
1 2 4 18 Henens mo 8 142 ak.4., B TOM 4HCJIE
4acoB B HEJEIIIO MpaKkTU4YeCcKast
pacrpeneneHHOon noaroroska 140 ak.u.
PaKTUYECKON 2 4aca NpoMeXyTOUYHast
IMOJITOTOBKH aTTecTanus
2 3 4 18 Henenb o 8 142 ak.4., B TOM 4HCJIIE
YacoB B HEJCIIO MpaKkTUYecKas
IIPaKTUYECKON noaroroska 140 ax.u.
IMOJITOTOBKH 2 Jaca MpoMeXyTOYHast
aTTecTamus

JL1s1 3a04HOM opMBbI 00yUeHHs:

Howmep xypca | Homep cemectpa | OO0bem B [IpoaomKUTENBHOCTD PAKTUKU
3a9CTHBIX B Henmensax B akageMuueckux yacax
SIMHHIIAX
1 2 8 6 286 ak.d., B TOM YHCIIE
MpakTUYecKas MoJIr0TOBKa
284 ak.u.
2 Yaca MpOMEXyTOUHast
arTecTarus
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE CMK PTYTUC

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

@ «POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

PrYTHC Duman PI'bOY BO «Pocemricknii rocygapcTBeHHBI
YHUBepCUTeT Typu3Ma 1 cepBuca» B I.Ilogonbcke

Aucm 10

5. Conepxanue u GopMbl OTUHETHOCTH 1O NMPAKTUHKE

5.1.Conepikanue NnpakTHKH, CTPYKTYPHPOBAHHOE 110 3aKPeILIsieMbIM HABLIKAM/BHIAM J€SITeJLHOCTH ¢ YKA3aHHEM OTBEICHHOI0 HA HUX

KOJIN4YeCTBA aKAACMHUIECCKUX YaCO0B U BU/10B BbINIOJIHACMbBIX paﬁoT

Juis1 ouHoii popmbl 00yUeHUs:

Cemectp | HaumeHoBaHue pa3znena OIpaKTHUKU

HaunmenoBanue 3aKPEIIAEMBIX HAaBBIKOB/ BHJIOB
JACATCIIBHOCTHU

KonmuecTBo akaJeMUYeCKUX 9acOB, OTBOIMMBIX HA
Ka)XIIblii BUJ pa0OT, U POPMBI UX BBITOTHEHUS

2 OO01ue BOIIPOCH OpraHU3alun
IU(PPOBON KOHTAKTHOM 30HEI
NpeANpUSTHI cepBUCa

HaBbiku paboTHI ¢ HAYYHO-TEXHIUUECKOH 1 yueOHOH
JUTEpaTypol B 00J1aCTH OpraHu3aliy HUPPOBOH
koHTakTHOH 30HHBI (YK-1, YK-2)

60

HaBbIku OpraHu3anuy KOHTAKTHOM 30HBI IPEIITPUATHS
cepBuca 1 odecrieueHuss 0e300acHOCTH 00CTy )KUBaHUS
notpeduTenel u coooieHIe TPeOOBaHMIA
3aWHTEPECOBAHHBIX CTOPOH Ha OCHOBAHWH BBITTOJTHEHUS
HOPM U IpaBmi1 HHPopManronHoit 6e3onacHoctH (OITK-7)

HaBpiku ananm3a u BbIOOpa HA OCHOBE HAY4HO-
MPAaKTHYECKOTO OMBITA, ONITUMAIBHBIX CIIOCOO0B
OpraHM3aIy HU(PPOBOH KOHTAKTHOM 30HBI IPEANPUSITHI
cepBHca MaJIoro Ou3Heca u YKpeTuieHHus I poBOTo
JIOBEpHS KJIMEHTOB, C UCIIOJIb30BaHUEM () PEKTHBHBIX
HHCTpYMeHTOB LndpoBoro mapketunra (11K 1.3).

84

3 Pabota B cepe undpposuzaunu
CHCTEMBbI KIIHNEHTCKUX OTHOLIEHUN

N3ydeHne HOpMaTUBHOM TOKyMEHTAIUH, PETYIUPYIOLIEH
JeSITeIbHOCTh OPraHu3aluy B cepe nuppoBU3aLun
CHCTEeMbI KJIMeHTCKHUX oTHotreHui (ITK-1)

56
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®EJEPAJIBHOE FTOCYAPCTBEHHOE BIO/KETHOE OBPA30OBATE/IBHOE CMK PTYTHC
orsomo VUYPEX/IEHVE BBICILIETO OBPA3OBAHVSI
i «POCCUNCKUU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA» Auem 11
PrYTHC Duman PI'bOY BO «Pocemricknii rocygapcTBeHHBI
YHUBepCUTeT Typu3Ma 1 cepBuca» B I.Ilogonbcke

Cemectp | HammeHnoBanue pasiena nIpakTHKU HanmeHnoBaHme 3aKperuIsieMbIX HABBIKOB/BHUJIOB KonmuecTBo akaqeMUYeCcKUX 9acoB, OTBOIMUMBIX Ha
JeATeILHOCTH Ka)XIbIil BUZ paboT, 1 GOPMBI HX BBITIOTHEHHS
3 NzydeHnne oTeuecTBEHHOTO HAYYHOTO OMBITA B cepe 42
YIOBJICTBOPEHUS TPEOOBAHUH MOTPEOUTENS B
rdpoBU3aLUK CHCTEMBbI KITMEHTCKUX oTHOIeHHH (ITK-1)
3 Hagrpik noncka uHhopManyu 06 N3y4eHUH MPaAKTHYECKOTO 44

OIIBITA IPUMEHEHHSI KOHLIETIIIHU OePEXITUBOTO
HPOU3BOJICTBA B ICSITEIHBHOCTU KOMITAHUIA C(hepbl MAJIOro
OusHeca B oOnacTu okazanus uudpossix yciyr (ITK-5.3)

[Ipomexxyrounas arrectamus (2,3 324eT C OLIEHKOH 4
ceMecTp)

st 3a04Hoii popMBbI 00yUeHHS:

Cemectp | HaumeHnoBanue pa3zaesna npakTUKU HaunmMeHoBaHHUe 3aKpemIsieMbIX HABBIKOB/BHIOB KonnyecTBo akageMHUUeCKUX 4acoB, OTBOJUMBIX Ha
JeSITeIbHOCTH Ka)XIIplid BUJ padboT, U GOPMBI MX BBIITOJTHEHHUS
2 OOu1re BOIpOCH OpraHu3aluu HaBpiku paboThl C HAYYHO-TEXHUYECKOW U YUeOHOMH 60
IU(PPOBON KOHTAKTHOW 30HEI JUTEpaTypol B 00JIaCTH OpraHu3aliy UPPOBOI
NpENPUATHI cEpBUCa koHTakTHOH 30HBI (YK-1,YK-2)
2 Hagpiku opranu3zanuy nuppoBoi KOHTAKTHOH 30HBI 84

MIPEATIPUSITHS CEPBHUCA U 00ecTIeYeHHs OE301MacHOCTH
o0cyXuBaHUsI TIOTpedUTENEH U COOI0IcHIE TPeOOBaHUI
3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHHMU BBIITOJTHEHUS
HOPM U TIpaBuI nH(opMannonHoi 6e3omacuoct (OITK-7)
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PIYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

@ «POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
YHUBEpPCUTET Typu3Ma u cepuca» B I.Ilogosbcke

CMK PTYTUC

Aucm 12

Cemectp | HaumeHoBaHue pa3szerna MpakTHKH

HanmenoBanue 3aKPCIIIACMBIX HaBBIKOB/ BHJIOB
JACATCIIBHOCTHU

KonndecTBo akaJieMUYECKUX 9aCOB, OTBOJMMBIX Ha
KaKIIbIi BUA pa0oT, M GOPMBI X BEITIOTHEHUS

HaBbiku aHanu3a 1 BIOOpA HA OCHOBE HAY4HO-
MPaKTUYECKOTO OMbITa, ONTUMAIILHBIX CIIOCO00B
opra’u3aiuy UppPOBOH KOHTAKTHOW 30HBI IPEATPUATHIHA
cepBrica MaJIOTro OM3HEeca M YKpeTIeHus TH(POBOTO
JOBEpHS KIMEHTOB, C UCTIOJIb30BaHNEM Y HEKTHBHBIX
HHCTpYMeHTOB LudppoBoro mapketunra (11K 1.3).

2 Pabota B cdepe nundppouzanuu
CHUCTEMBI KJIMEHTCKUX OTHOIICHUM

N3yuenue HOpMaTUBHOM NOKYMEHTALUH, PETYIUPYIOIIEH
JeSTEeIbHOCTh OPraHu3aluy B chepe nudpoBU3aiu
cucTeMBI KneHTcKuX oTHomenui (ITK-1)

56

H3yyeHrne OTeYeCTBEHHOTO HAy4HOTO OIbITa B chepe
yIIOBIETBOPEHUs TPeOOBaHMI OTpeOUTEINS B
rpoBU3aALUK CHCTEMbI KITMeHTCKUX oTHOIeHHH (TTK-1)

42

HaBpIk nmoncka nHdopmanuu 00 n3y4eHUH TPAKTHIECKOTO
OTIBITa IPUMEHEHHsSI KOHIICIIIHU OEpexINBOTO
NPOU3BOJICTBA B JACATEIBHOCTH KOMIIAHUH Cepbl MAIOro
OusHeca B 00acTu okazaHus nuQpoBsix yeiyr [1K-5.3)

44

ITpomexyrounas arrecrarms (2
ceMecTp)

3a4eT C OLCHKOU
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PIYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA»

Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
yHUBepcuUTeT Typu3Ma 1 cepBuca» B I.Ilogonbcke

CMK PTYTUC

Aucm 13

5.2.1 HaumeHnoBaHue pa3aesa npakTuku: OOmIxe BOMPOCkl OPraHU3aIlii KOHTAKTHOW 30HBI IPEIIPUATHN CepBUCa
JL1st ouHo¥i popMBbI 00yUeHHs:

@DOpMBI OTYETHOCTH U COJEPKAHUE OTYETHBIX MEPOIPUATHH

KomnuectBo o Toe6
HayuMeHOBAHIE 44COB, opma peboBaHuUs K OTUYETHBIM MaTepHaiaM 10
3aKperIseMbIX orBomuMbIx | KOHTPOIA IPAKTHKe
3aganue ('y) Bun
HaBLIKOB/BUIOB Ha
KOHTPOJILHOTO 6 Cpokun
JeSITeTbHOCTH BBITTOJTHEHNE TpeboBanus K
MEPOTIPHUSTHS IIPEIOCTaBICHUS
3aJaHus COJICPKAHUIO OTYETHBIX
OTYETHBIX
MaTepHajIoB
MaTepHajoB
Hagriku pabotsl ¢ HaydHoO- | M3yunth oJ1 PYKOBOICTBOM 30 IT Paznen B B cootBeTcTBUM
TEXHUYECKOW U yIeOHOH MpernojaBaTens HaY4HO- uHaUBHAyanbHOM Hanucanue  pasdena 6 C MJIAHOM-
JIUTEpaTypoi B 0b6Iactu TEXHUYECKYI0, yUeOHYIO JUTEpaTypy 3aJ]aHuU omueme NO pe3yIbmamam rpadukoM
opraHuzanuu IuGpoBon U CIEUUATbHYIO JOKYMEHTALHIO MO u3yueHus noo
KoHTakTHOHU 30HHI (YK-1, OpraHu3anuy HUPPOBOH KOHTAKTHON PYKOBOOCMEOM
VK-2) 30HBI IPEANIPUSATHSI CEPBHUCA. npenooaeamensi  HAyyHoO-
MexHUYecKoll, yueOHol
HaBbiky ananu3za u Bei6opa | M3yunTh Hay4HO-IPAaKTUYECKHHA 30 II Aumepamypol u
Croco00B OpraHu3aLuuu OTIBIT OpraHu3aury UuGpoBoH cneyuanboil
IU(POBON KOHTAKTHOM 30HBI | KOHTAKTHOM 30HBI HA OCHOBE dokymenmayuu no
MPENpUsITUH cepBrca WHCTPYMEHTOB LTU(PPOBOTO opeanusayuu
Majoro 6msHeca ¢ MapKeTHHTa MPeIPUsSTHIA cepBUCa KOHIMAKMHOL 30HbL

WCTIOJIb30BaHHEM
3 PEKTHBHBIX
WHCTPYMEHTOB U (pOBOTO
mapketurra (I[1K 1.3)

Majioro ousHeca.

npeonpuamus cepgaucd
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i «POCCUNCKUU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PrYTHC Duman PI'bOY BO «Pocemricknii rocygapcTBeHHBI
YHUBepCUTeT Typu3Ma 1 cepBuca» B I.Ilogonbcke

CMK PTYTUC

Aucm 14

Hagbiku opranuzamnuu

A poBOI KOHTAKTHOM 30HBI
NPENIPUATHS CEPBUCA U
obecniedeHus1 0€30MacCHOCTH
00CITy KBaHHS
norpedurener u
co0umoieHne TpeOOBaHMIA
3aWHTEPECOBAHHBIX CTOPOH
Ha OCHOBAHHWH BBITIOJIHCHUA
HOPM U IIpaBUII
WH(GOPMAITMOHHON
6ezomacuoctu (OITK-7)

N3yunts 0coOEHHOCTH OpraHN3aluN 84 II
A pOBOI KOHTAKTHOW 30HBI
NIPEANIPUATHS CEPBUCA U
obecniedeHus1 0€30MaCHOCTH
oOciTyXuBaHHA TOTpeduTeNnel u
coOuoieHne TpeOOBaHUIA
3aWHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUY BBIITOJIHEHHUS HOPM U
MpaBUI HHPOPMAITHOHHON
0e30macHOCTH
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA»

Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
yHUBepcuUTeT Typu3Ma 1 cepBuca» B I.Ilogonbcke

CMK PTYTUC

Aucm 15

st 3a0uHoi popmbl 00y

YCHUA:

Komuuectso

(I)OpMI)I OTUYCTHOCTU U COACPIKAHUEC OTYCTHBIX MCpOHpI/IHTI/Iﬁ

Dopma TpeboBanus K OTYETHBIM MaTepHaiaM Mo
HaumenoBanue 4acoB, KOHTPOJISL IPAKTHKE
3aKpeTUIsieMbIX Sananme OTBOJIUMBIX (1ly) Bu
HABBIKOB/BHIOB Ha A
JEATENHLHOCTH BBITIOJIHEHHE KOHTPOJIBHOTO Tpe6oBanus K Cpokn
3a1aHns MEPOIPHATAA COJIEPKAHMIO OTYETHBIX TpCAOCTABICHIA
OTYETHBIX
MaTepHajIoB
MaTepHajIoB
HaBbiku pabotsl ¢ HayuHo- | M3yunth noxg PYKOBOJACTBOM 30 II Pazpen B B cooTtBeTcTBUUM
TEXHUYECKOM U y4deOHOH | mperojaBaTels Hay4YHO- UHIUBHAyanbHOM| Hanucanue pazdera 6 C TUTAHOM-
JTUTEpPaTypoll B  OOJACTH | TEXHWYECKYI0, YUEOHYIO JTUTEpaTypy 3a/IaHAN omueme no pe3yrbmamam rpaduKoM
opraHmzandd  OUQPOBOH | M CHEHHUATbHYIO JTOKYMEHTALHIO IO u3ydeHus noo
KOHTakTHOH 30HBI (VK-1 | opranuzanmu nu@poBoil KOHTAKTHON PYKOBOOCMEOM
YK-2) 30HBI MPENPUATHS CEPBHUCA. npenooaeamensi  Hay4yHo-
MexHUuYecKoll, yuebHol
HaBbiky ananu3za u Be1oopa | M3yunTh Hay4HO-IPAKTHYECKHHA 30 II Aumepamypol u
Croco0O0B OpraHu3aIyu ONBIT OpraHu3anuy HUppPoBoOi cneyuansHol
IU(POBOH KOHTAKTHOM 30HBI | KOHTAKTHOM 30HBI HA OCHOBE OoKyMenmayuu no
NPEONpUsITHH cepBHCca HWHCTPYMEHTOB LU(PPOBOTO opeanuzayu KOHMAaKMHol
Majoro Om3Heca ¢ MapKeTHHTa MpeIPUsSTHIA cepBUCa 30M1bL npeonpusimus
WCTOJIb30BaHHEM MaJioro ousHeca. cepsuca
3¢ GEKTUBHBIX

WHCTPYMEHTOB U (pOBOTO
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
yHUBepcuUTeT Typu3Ma 1 cepBuca» B I.Ilogonbcke

CMK PTYTUC

Aucm 16

mapketunra (11K 1.3)

HaBbiku OpraHu3alu
npoBoit KOHTaKTHON
30HBI NIPEIIPUATHS CEPBUCA
u obecrieyeHust
0e30macHOCTH
00CITyKBaHHS
noTpeduTese u
coOmroeHne  TpeOoBaHUMN
3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBAaHHWU BBITIOJIHCHUA
HOpM u ImpaBUJI
WH(OPMAITMOHHOM
oe3onacuoctu (OITK-7)

U3yuuth 0cOOEHHOCTH OpraHu3aliH 84 II
unpoBoit KOHTaKTHOU 30HBI
NPEIIPUATHS cepBuca 51
obecrieyeHusI 0e3omacHOCTH
oOcTyXWBaHHA  TOTpeOHUTENed U
coOroieHne TpeOoBaHHN

3aWHTEPECOBAHHBIX CTOpPOH Ha
OCHOBAaHUHU BBIMOJHEHHS HOPM H
TPaBHI

0e30IMacHOCTH

WH(OPMAITIOHHON

© PI'YTUC
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA»

Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
YHUBepCcUTeT Typu3Ma u cepBuca» B I.Ilogonbscke

CMK PTYTUC

Aucm 17

st ouHoii popMBbI 00yUeHH:

q)OpMLI TEKYLICTO0 KOHTPOJIA U COACPIKAHNE OTUCTHBIX MepOHpI/IHTI/Iﬁ

Konuuectso Popma Toe6
HauMeHoBAHME 4acoB, KOHTPOJIA PEOOBaHUA K OTYETHBIM MaTcpuaiaM 1o IMpaKTUuKe
3aKpeIUIIEMBIX OTBOJUMBIX (wy)
3amaHue
HaBBIKOB/BUIIOB Ha Bun
BBITIOJTHSAEMBIX PadoT BBIITOJTHEHHE KOHTPOJIEHOTO Cpoxu
3aJ[aHusl MEPONpPHATHA TpeboBaHus K COAEPIKAHUIO NpeI0CTaBICHUS
OTUYETHBIX MATEpPUAIIOB OTUYETHBIX
MaTepHaoB
Hagwiku pabotsl ¢ HaygHO- | M3ydeHue HOpMATHBHOW JOKYMEHTAIIHH, 56 I Paznen B B cootBercTBUM
TEXHUYECKOH U yueOHOM perymupyromei nesTeIbHOCTh B cdepe UHIMBUAYAILHOM | Hanucanue pasdena 8 omueme C IUTAHOM-
JIUTEPATypOi B 00J1aCTH UG POBU3AIUHN CUCTEMBI KIIMEHTCKUX 3a/IaHUK nO pe3yIbmamam usyyenus noo rpadukom
opraHu3auy HuppoBon OTHOUICHUI PYKO80OCME0OM npenooasame’s
KOHTakTHOM 30HbI (YK-1 HAYYHO-MEeXHUYeCKol, Y4eOHOU
VK-2) aumepamypsvi U CneyuanibHou
OOKYMeHmayuy no op2aHu3ayuu
Hapwiku aHanmu3a u BeIOopa | Omucate OCHOBHBIC TCHICHIIMN pa3BHTHUS 42 I Paznen B KOHMAKMHOLE sombr | B COOTBETCTBHU
Ha OCHOBE Hay4yHO- 0a30BbIX U JOMOTHHUTEIBHBIX 33134, MHIMBULYAIBHOM | ppeonpusmus cepsuca C IUTAHOM-
MIPaKTUIECKOTO OTIBITA, KOMIUIEKCHBIX PEIICHHH, 3a/1aHAN rpadukoM

OINTUMAJILHBIX CITOCOOOB
OopraHu3auy HuppPoBOH
KOHTAKTHOM 30HBI
HIpEANPUATHH cepBuUca
Majioro OusHeca u

ABTOMATH3UPYIONINX BCE BUIBI M THUIIHI
KOMMYHHUKAIIMHA CHCTEMBI KITMEHTCKUX
oTHoleHu!. Mcronb3ys 3J1eKTPOHHYIO
Hay4HYyI0 Onbmuorexky www.elibrary.ru,
HaWTH HECKOJILKO 3apyOeKHBIX CTaTeH,
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YKperieHus mugpoBoro
JOBEpHsl KIIMEHTOB, C
UCIIONB30BaHUEM

3¢ PEKTHBHBIX
HWHCTPYMEHTOB LIU(PPOBOTO
mapkertunra (IIK 1.3).

OIIMCHIBAIOIINX UCCIIEJOBAHNA B C B 00IaCTH
(pOBU3AINN CUCTEMBI KITMEHTCKAX
oTHolIeHUH. Hanucath KpaTKylo aHHOTALUIO
K KaK10i u3 Hux. O61acTh MpUMEHEHHS
HCCIIeIOBaHNA yKa3bIBAeT NIPeNoiaBaTellb B
MHAWBUAYAJTbHOM 3aJaHUH.

HaBbIk moucka uHpOpMAIUU
00 M3y4eHHHU MPAKTUYECKOTO
OTIbITa IPUMECHEHHS
KOHIISTIIUH OEPEKITHUBOTO
MIPOU3BOJICTBA B
JIeSATENIbHOCTH KOMITAHUH
ctepbl Masoro OusHeca B
00JacTH OKa3aHus
mudpoesix yeryr (ITK-5.3)

Omucatb KOHIIEIILIUIO oepeximBoro | 46 I1 Pasnen B
MIPOM3BOJCTBA B [EATEIHHOCTH KOMITAHWHA WHIWBUIYATEHOM
cdeprl Manoro OuzHeca B 00JaCTH OKa3aHUS 3aJaHUHA

(POBBIX YCIIYT, UCTIONB3YS 3JICKTPOHHYIO
HayyHytlo OuGmuoteky  www.elibrary.ru.
Haiftu Heckonbko 3apyOexHBIX CTaTeH,
OIUCHIBAIOLIMX KOHLEHIHUIO OepexkIMBOTO
MPOM3BOJACTBA B 0O0JACTH  OKa3aHHA
mudpoBsIx  ycuyr. Hammcats  kpaTkyio
AHHOTALMIO K Kaxaod u3 Hux. OO6macts
OPUMEHEHUSI  HCCIEJOBAHMSA  yKa3bIBAacT
npenojaBaTenb B HHANBUAYAIBHOM 3aJaHUN

B cooTBeTcTBIH
C IUIAaHOM-
rpadukoM
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st 3a04uHO0i (popMBbI O0yUEeHUS:

@DopMBI TEKyIIET0 KOHTPOJIS ¥ COAECP)KaHUE OTUYETHBIX MEPOTIPUSITHI

Konugecto
HanMeHoBaHme 44COB, dopma TpebGoBaHUS K OTYSTHBIM MaTepHaiaM I10
3aKpeTIsieMbIX ananme OTBOJIUMBIX KOHT/p OJI TIPAKTHKE
HaBBIKOB/BHIOB Ha (y) Bun
BBINOJIHAEMBIX PAbOT BBITIOJIHCHHE KOHTPOJIEHOTO Cpoxn
3anaHus MEpONPUATHS TpebGoBaHUS K CONIEPKAHUIO | TPEAOCTABICHUS
OTYETHBIX MaTEPHAIOB OTYETHBIX
MaTepHaloB
Hagwixu paboTsI ¢ HaydHO- N3yuyeHnne HOpMAaTUBHOM TOKYMEHTALIUH, 56 II Pazpnen B B cootBercTBUM
TEXHUYECKOH U yueOHOM perymupyromei nesTeTbHOCTh B cepe WHAWBUIYaNbHOM | Hanucanue paszoena 6 C TIaHOM-
JIUTEPATypOi B 00J1aCTH UG POBHU3AIUHN CUCTEMBI KIIMEHTCKUX 3aJlaHUU omueme no  pe3yrbmMamam rpadukom
opraHu3anuu nudpoBoi OTHOIICHUH u3yueHuss noo pyKosoocmeom
KOHTakTHOM 30HbI (YK-1 npenooagamens HAYy4HO-
VK-2) MeXHUYecKoll, yuebHou
aumepamypsl U CHeyudIbHou
Hagwiku aHanmu3a u BEIOOpa OnucaTh OCHOBHBIE TEHIECHUUN Pa3BUTH 42 II Pazpen B doKyMenmayuu no | B cootBeTcTBUM
Ha OCHOBE HAay4HO- 0a30BbIX U JOMOTHHUTEIBHBIX 33134, MHWMBHAYATBHOM | onognusayuu konmaxmmuoil C TIaHOM-
MIPaKTUIECKOTO OTIBITA, KOMIUIEKCHBIX PEIICHHI, aBTOMATU3HPYIOIIHX 3a/IaHuu 30Hb1 npednpusmus cepeuca rpadukom

OINTHMAJLHBIX CIIOCO00B
opraHu3auy HuppoBoH
KOHTAaKTHOM 30HBI
HIPEANPUATHH cepBUca
Majioro OusHeca u
YKperuieHus ugpoBoro
JIOBEpHUS KIIUEHTOB, C

BC€ BUbI U THUIIBI KOMMyHI/IKaHI/Iﬁ CHCTEMBI
KJIIMEHTCKUX OTHOIIeHuH. Mcnons3ys
AIEKTPOHHYIO HAYUYHYIO OUOIHOTEKY
www.elibrary.ru, HalTH HECKOJILKO
3apyOEIKHBIX CTaTEH, OIMCHIBAFOIIUX
WCCIICIOBaHMSA B C B 007acTH IH()POBU3AIIUI
CUCTEMBI KIIMEHTCKUX OTHOIeHni. Hamcath
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UCIIONB30BaHUEM
3¢ P EKTHBHBIX
HHCTPYMEHTOB I (poBOTO
mapkerunra (11K 1.3).

KPaTKYI0 aHHOTAIMIO K KaXK/I0# U3 HUX.
OO6nacTh NPUMEHEHHUS HCCICTOBAHUS
yKa3bIBaeT MPEo/IaBaTellb B
WH/UBHYAIbHOM 3aaHUH.

HaBbIk moucka uHPpOpMAIUU
00 M3y4eHHHU MPAKTUUECKOTO
OTIbITa IPUMECHEHHS
KOHIISTIIUH OEPEKITHUBOTO
MPOM3BOJICTBA B ICSITEIbHOCTH
KOMIaHU# cepbl MaJIOro
OusHeca B 00JIaCTH OKa3aHHUs
udpoesix yeryr (ITK-5.3)

Omnucatp KOHLIETIINIO 6epexRIMBOTO
NPOM3BOJCTBA B JEATEILHOCTH KOMIAHMH
cdepbl Masoro O6W3Heca B OOJIACTH OKa3aHUs
IU(POBBIX YCIYT, HMCHONB3YSl 3JIEKTPOHHYIO
HayuHylo  Oubmmorexky — www.elibrary.ru.
Hafitm Heckombpko 3apyOeXHBIX  CTaTei,
OINKUCHIBAIOUIMX  KOHIEMIUI0  OEpexIIMBOTO
NPOM3BOJCTBA B OOJIaCTM  OKa3aHUs
mudpoBeix  ycmyr.  Hamumcate  kparkyro
aHHOTAMI0O K Kaxao wu3 Hux. OO0xacTh
NPUMEHEHUs]  HUCCJIENOBaHMS  yKasbIBaeT
NpernoiaBaTelb B MHAWBUIYaIbHOM 3a/[aHUH.

46

Pasnen B
WHAWBHIYATEHOM
3aJaHAHU

B cooTBeTcTBUH
C IUIAaHOM-
rpadukoM
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6.

@OoH/I OLEHOYHBIX CPEeACTB /IS MNPOBeIeHHs NPOMEXKYTOYHOH  aTTeCTALMHU
00y4aroIMUXCH M0 MPAKTHKE

6.1. Ilepeuenv KomnemeHyuil ¢ yKazanuem INMAn08 UX Qopmuposanus ¢ npoyecce 0C60eHUA

KOHTPOJIA, IpH

00pazoeamenvbHOll NPOPAMMbL

Ne | Huneke Copepxanue Paznen B pesynbTare npoxokIeHUs pa3jiena IpaKTHKH,

o | Komiie- KOMITCTCHITUH, MPaKTUKH, obecrieunBaromero GopMupoBaHe KOMIIETCHINH, HHANKATOPa
TCHIINH, WNunukatopa o0ecTeurnBaroII JIOCTIDKCHUS] KOMIICTCHIINU 00YYarOIIUiics JOJDKEH:
WHITUKA JTOCTIDKCHHUS Wi ATaIb 3HATh YMETb BJIAJCTh

TOpa KOMITETCHIHH (hopmupoBaHUA
JOCTHX KOMITETCHIIHH,
CHHA WHAUKATOPa
KOMIIET JIOCTIDKEHHUS
CHIIUU KOMITCTCHITUH
VK-1 CriocoOeH OCYIIECTBIATh MTOMCK, KPUTHUSCKUN aHAIN3 M CHHTE3 HH(DOpMAIIUH, MPUMEHSATH CUCTEMHBIH MOIX0T
1 JUISL peIIeHHs OCTABICHHBIX 33134
YK-1.1. Oo6mme TumoByto AHanm3upoBaTh Hassikamu
AHanm3upyer 3a1a4y, | BOIPOCHI CTPYKTYpY 33/1a4ud | 3aJady, BBIICIATH (hopMyITUpPOBKH U
BBIIIEIISIS ee Oa30BBIC OpraHU3alNU 1 BO3MOJKHBIE YCIIOBHUE U 33/IaHHE aHaM3a
COCTAaBIISIOIINE, nudppoBoit BapHUaHThI (BOTIPOC), COOTHOCHUTH | HCCIICIOBAHUMN
ompenensieT u KOHTaKTHOMH peanu3anuy 3T | MPEIOKECHHYIO HAyJYHOMH 3a71a4H,
pamKHpyeT 30HBI CTPYKTYpPBI; 3HACT | 3a7ady C TeM WIIH BBIJICITIATH €&
HHPOPMAITHIO, MPEANPHUITHI pa3InvHbIC WHBIM H3BECTHBIM coJiepyKaTeIIbHbIC
TpeOyeMyto Ayt cepBuca TUTIOJIOTUH 338724, | THUIIOM, OIIPECIIATh YacTH U 3TaIbl
pemeHus MOHUMAET HEOOXOIMMBIE ISt peanu3anuu.
MTOCTaBJICHHON 3a/1a41 KJIAaCCU(HUKAIIMOH | pelIeHus 3a1a9u
HBIE TIPU3HAKH, 3HaHUS, YMCHUS,
Jexarue B JIOTIOJTHUTEITLHBIC
OCHOBE 3THX CBENICHHS
THUIOJIOTHH;
OCO3HaeT
0COOEHHOCTH
peleHns 3a/1a9
Pa3NUYHBIX THIIOB
YK-2 CriocoOeH ompenenaTh KPYT 3a7a4d B paMKaXx MOCTABJICHHOM 1IEIM M BHIOHPATh ONTHMAIBHBIE CIIOCOOBI X
2 pEIIeHHs, HCXOJIs1 M3 JCWCTBYIOINX MPABOBBIX HOPM, HMEIOLIMXCS PECYPCOB M OTPaHHYCHUIT
VK-2.1. Onpenenser Oo6mrue TpeboBanust k dopmynupoBath CriocoOHOCThIO
CBA3U MEXKIY BOTIPOCHI MOCTAHOBKE eI | 3aJ1a4u ONPEaesTh KPyT
MTOCTaBICHHBIMHU OpTraHU3aINN U 337124 3am1ad st
3aJadyaMu 1 nudpoBoit TOCTIDKEHUS
0XXMJaeMble KOHTaKTHOU TOCTaBJICHHON
Ppe3yabTaThl X 30HBI e
pelenus, NpeanpUsTU
bopmymupyer cepBuca
npobieMy, perieHne
KOTOPOH HanpsiMyto
CBSI3aHO C
JOCTHXKCHUEM TSI
MIPOEKTa
YK-2.3. OuenuBaer OIICHUBATH OIIEHNBATH KPYyT OILICHUBATh KPYT CriocoOHOCTBIO
peuieHue KpyT 3a1a4 3am1a4 uis 3a1a4 st OLICHUBATH KPYT
MOCTaBJICHHBIX 3aJ1a4 1udpoBoit JIOCTHXKCHUS JOCTHXKCHUS 3aja4 s
B 30HE CBOCH KOHTaKTHOM MOCTaBJICHHOM IMOCTaBJIEHHOM IEIH JOCTHIKCHUS
OTBCTCTBCHHOCTHU B 30HBbI Heiau HOCTaBHeHHOﬁ
COOTBETCTBHH C TIPEINPHATHI e
3aIUTaHUPOBAaHHBIMH cepBuca
pe3yibpTaTaMu
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HEOOXOIMMOCTH
KOPPEKTHUPYET
CHOCOOBI peIeHHs
3a/1a4

U(POBBIX YCIyT

OIIK-7 CnocobeH obecrieunBaTh 6€30MaCHOCTH 0OCITYKUBaHUS TOTpeduTENei U coOMoAeHIE TpeOOBaHUIt
3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHHH BEIITOJHEHNS! HOPM M IIPABIJI OXPAHBI TPY/Ia H TEXHUKH
0€30I1acCHOCTH
OIIK-7.2. Cobmonmaer | O6mue Hopmaruszo- Cobmoats WudopmaronHs
TIOJIOXKEHUS BOIPOCHI HPaBOBBIC aKTHI, HOPMAaTHBHO- M obecreyeHneM
HOPMAaTHBHO- OpraHu3aluu peryupyromnme IIPaBOBBIC aKTHI, HOPMAaTHBHOTO
[IPaBOBBIX AKTOB, 1 poBoit OXpaHy Tpyna 1 peryaupyonme peryaupoBaHus
PETryIUPYIOLIHX KOHTaKTHOH TEXHUKY OXpaHy TpyJa u TpeGoBaHMit
OXpaHy Tpyza u 30HEI 6e3omacHOCTH TEXHUKY OXpaHBI Tpyza U
TEXHHUKY TIPeANPUSTHH Oe3omacHOCTH TEXHUKHU
6e30MacHOCTH cepBHUca 0e301acHOCTH

IK-1 Crioco6eH K pa3paboTKe U COBEPIICHCTBOBAHHMIO CHCTEMBI KIIMEHTCKUX OTHOIICHHUH ¢ y4eToM TpeboBaHH
MOTPEeOUTENS
[IK-1.3. OuenuBaer Pa6ota B cepe | [Ipunnumsr u Brrasnsats npobaemsr | HaBbikamu
BO3MOXHOCTh IU(PPOBU3ALUN | METOABI OLIEHKH (YyHKIMOHHPOBAHUS pa3paboTku
COBEPIICHCTBOBAHHS CHCTEMBI s dexTrBHOCTH U pecypchl pocTa pEeKOMEeH AL 110
CHCTEMBI KIIMEHTCKUX | KIMEHTCKUX pabOTHI CHCTEMBI s¢dexTuBHOCTH COBEPILCHCTBOBAH
OTHOIIICHU OTHOIIICHHI KIIMEHTCKHUX CHCTEMBI KJINEHTCKUX | WIO CHCTEMBI

OTHOIICHUIT OTHOILICHUH KIIMEHTCKHUX
OTHOLICHUI

[K-5 Crioco0OeH MpUMEHATH 3HeprocOeperaromue 1 3HeprodPpQeKTUBHBIC TEXHOIOTHH B TPO(eCCHOHANBHOM
JESTEIIbHOCTH
[1K-5.3. Opranusyer Opranuzanus u3y4yeHue OuennBatb 3¢ pexrt Hassikamu
BHEJ]PCHUE OepexxIIMBOTO MPaKTHIECKOTO NpUMEHEHHS aHanmsa
COBPEMEHHOTO MIPOM3BOJICTBA OIBITa KOHIICTIIINT HPaKTUYECKOTO
sHeprocOeperaromero | B JEATEIBHOCTH | NPHUMEHEHHS OepexxIIMBOTrO OIIBITA
00opynoBaHus 1 KOMITaHUH KOHLICTILIHH MPOU3BOJICTBA B TIPUMEHEHHS
TEXHOJIOTHH C LENBI0 | cdepbl Maoro 6epexIMBOro JeSTEIIbHOCTH KOHIIEMIHU
TTOBBIIICHUS Om3Heca B MIPOM3BOJICTBA B KOMITaHUH Cepsl OepeKITNBOTO
sHeprodheKTHBHOCT | obnactu JIeSITeTBHOCTH MaJioro Ou3Heca B TIPOU3BOJICTBA B
uB OKa3aHMs KOMHNaHHui cepsl | obyacTH OKa3zaHUs JeATEIbHOCTH
npodeccnoHatbHOM i poBBIX Majoro 6uszHeca B | IH(POBBIX yCIyT KOMIaHHUH cheps
NS TeITbHOCTH yeiyr 00J1acTH OKa3aHus Masioro 6u3Heca B

obyacT OKa3zaHUs
IU(PPOBBIX YCIYT

6.2. Onucanue nokazameneii u Kpumepuee ouernueanun Komnemem(uﬁ Ha pasHblxX Imanax
ux ¢0pﬂmp03anuﬂ, onucanue wKal OyeHUueanuA

ITopsnok, moka3arenu, KpUTEPUH U LIKAJIA OLEHUBAHUSA KOMIIETCHIIMI HA pa3HBIX
sTamax ux (popmMupoBaHUs ONpeAensseTcs B cOOTBeTCTBUU ¢ [lonokeHreM o mpoBeeHUN
TEKYIIEro KOHTPOJIS YCHEBAaeMOCTH M MPOMEKYTOYHOH aTTeCTali OOyYaroIIMXCs IO
00pa3oBaTeIbHBIM MPOTpaMMaM BBICIIEro 00pa3oBaHMA — MpOrpaMMaM OakalaBpuaTa,
nporpaMMaM MarucTpaTypbl, pealu3yeMblM 10 (erepalibHbIM TOCYyAapCTBEHHBIM

oOpa3zoBarenbHbIM cTangapraM B PI'BOY BO «PI'YTUCH.

6.3. Tunoevle KOHmpoIbHbIE 3A0AHUA UTU UHbIE MAMEPUATbl, HE0OX00uMble 0714 OUEHKU
3HAHUIl, YMeHUll, HAGbIKO8 U (U7U) ONbLIMA OeAMEIbHOCHU, XAPAKMEPUIYIOUWUX IMAnbl
dopmuposanus Komnemenyuii 8 npoyecce 0C60eHUA 00PA308aMENLHON NPOZPAMMEBL.
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Howmep
cemecTpa

Pasnen npakTukwy,
o0ecTeYnBarOIIUI
(hopmupoBanue
KOMITETEHITUH (WITH e
YacTH)

BI/II[ " COACPKAHUEC KOHTPOJIBHOI'O
3aJaHusA

TpeGoBanwus K
BBITIOJTHEHHIO
KOHTPOJIbHOT'O 3alaHUsA
U CPOKaM Ca4yu

2/2 | O6uue Bonpock

OpraHu3aIu
nudposoit
KOHTaKTHOM 30HBI
NPEANPUATHI
cepBuca

N3yunTh OCOOEHHOCTH OpraHU3aLIH
1M (POBON KOHTAKTHOW 30HBI
HOPENpUsATHS cepBHCca U
obecrnieueHust 6€301aCHOCTU
o0cyXKUBaHUS IOTpeduTenei u
coOnrofeHre TpeOoBaHU
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHU BBITIOJTHEHUS HOPM U
paBuiI HHGOPMALIMOHHOM
Oe3omacHOCTH

Onucars OCHOBHbIE TEHICHIIUH
pa3BUTHs 0a30BbIX U
JIOTIOJTHUTEIBHBIX 33/1ad,
KOMILJIEKCHBIX PEILCHHH,
ABTOMATH3UPYIOIIUX BCE BUBI U
TUIIBI KOMMYHHMKAIIMHA CUCTEMBI
KIIMEHTCKUX OTHOIICHUH.
Hcnonb3ys 3MeKTPOHHYIO HAY4YHYIO
oubnanorexy www.elibrary.ru, Halitu
HECKOJIbKO 3apyOeKHBIX CTaTeH,
OTIHCHIBAIOIINX MCCIIEIOBAHUS B C B
obnactu nu(pOBU3AIUU CUCTEMBI
KJIINEHTCKUX OTHOILIeHMM. Hanncars
KpaTKyI0 aHHOTAIIMIO K KaX/10H U3
Hux. O6nacTh NpUMEHEHUs
UCCIIEIOBaHMsI YKa3bIBAET
NPeroIaBaTeNlb B MHINBHIYaJIbHOM
3aJJaHUU.

OTueT I0JDKEH
MOJIHOCTBIO
COOTBETCTBOBATH
YCTaHOBJICHHOU (hopme.
ConeprxaHue OCHOBHOM
YaCcTH OTYETa JOJDKHO
COOTBETCTBOBATH
BBJITAHHOMY
PYKOBOAMTENEM OT
VHUBEPCUTETA
COTJIaCOBAaHHOMY C
PYKOBOIHTEIIEM OT
MPETPUSITHS
WHUBUIYATEHOMY
3aIaHUI0.

Omuem Oondcer bvimo
COaH 8 CPOK, 8
coOmeemcmeauil ¢
NIAHOM-CPAPUKOM.
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3/2 | Pabora B cepe

* UG POBU3AIUH OrnucaTh KOHIIETILHIO OEpexITUBOrO
CUCTEMBI KJIMEHTCKUX | MMPOU3BOJICTBA B ACSITEIHLHOCTH
OTHOIIICHUH KOMITaHHH cepbl Majoro OusHeca B

obsacTu okazaHus IUGPOBBIX
YCIIYT, UCHIOJB3YS AIEKTPOHHYIO
Hay4HYIO0 OUOIHOTEKY
www.elibrary.ru. HaiiTu Heckonbko
3apyOeIKHBIX CTaTEeH,
OTIMICHIBAIOIIUX KOHIICIIITUIO
OepeKITMBOTO MPOU3BOJICTBA B
o0acti okazaHus MH(POBHIX
ycnyr. Hanmcars kpatkyro
AHHOTAIIMIO K KXKJIOW U3 HUX.
OO6nacTh NPUMEHEHHS
HCCIICIOBAHMS YKA3bIBACT
NperoIaBaTellb B MHIUBHYaJIbHOM
3aJJaHHN.

6.4. Memoouueckue mamepuanst, onpeoenaouiue nPoyeoypsvl OUEeHUBAHUA 3HAHUI, YMEHUIL,
HABbIKO6 U (Unu) onvima O0eameabHOCMU, XaAPAKmepusyIouwux mansvt QGopmuposanus
KomnemeHnuyuil.

Jliig oneHKH y4eOHBIX JOCTHKEHUH, 00y4arolnXCsl UCIIOIb3yeTcs 0alIbHO-PEUTUHTIOBAs
TEXHOJIOTUS, KOTOpasi OCHOBaHAa Ha €AMHBIX TPEeOOBAaHUSAX K CTYAEHTaM, MPEAIoJararouiix B
npouecce  NPEeIJUIUIOMHOW  MPAaKTUKH  IPOXOXAEHHE  (PUKCUPOBAHHOTO  KOJIMYECTBA
MEPOIPUATUN TEKYILETO KOHTPOJIS YCIIEBAEMOCTH.
banmnbHO-peHTUHTOBas TEXHOJIOTHS OLIEHKH YCIIEBA€MOCTH CTYAEHTOB Oa3upyercsd Ha
CIEAYIOIINX IPUHIUIIAX:

® peanu3alry KOMIETEHTHOCTHOIO MOAX0/1a K pe3ynbTrataM 00y4eHUs B 00pa30BaTeIbHOM
polecce;

® VHJIUBUAyATU3ALH 00yUeHMS;

® MOJyJIbHOM NMPUHLUIIE CTPYKTYPUPOBAHUS Y4eOHOTO IpoIiecca;

® BAapHAaTUBHOCTH (bOpM KOHTpPOJIA U THOKOM MOZACIIN OLCHUBAHHA YCIICBACMOCTU
CTYACHTOB;

® OTKPBITOCTH MNPOLEAYP KOHTPOJS M pe3yibTaTOB OLIEHKH TEKYIIEeH YCIEBAEMOCTH
CTYJIEHTOB;

® CcIUMHCTBA TpeOOBaHUU, MPEABABISIEMBIX K paboTe CTYIEHTOB B XOJAE€ OCBOCHHS
MPOTPaMMBbl TUCIUILIINHBL;

o CTpOromMm CO6J'H'O)I€HI/H/I HUCIIOJTHUTEILCKOU JUCHUITIITHBI BCEMU Y4aCTHUKaMH
00pa3oBaTeNbHOTO MpoIecca.
OreHKa yCIIEeBa€MOCTH BBICTABIISCTCS 3a BBIMOJHEHUE 3aJlaHUi TEKYIIEr0 KOHTPOJIS.
33}13HI/I5[ o pasaciiaM MPaKTUKU MEXKAY «KOHTPOJBbHBIMHU TOYKAMHW» BBIIIOJTHAKOTCA COTJIaCHO
nporpaMMe MpaKTUKKW Ha 0a3e NpakTUKU. Bcero 3a meproj MpOXOXKISHHs MPEIUIIOMHON
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IIPAKTUKU 2 MEPOIPUATHS TEKYILIEr0 KOHTPOJIA (2 «KOHTPOJIbHBIX TOYKW»), BHIIIOJHEHUE BCEX 2
3aJJaHU{ TEKYIEro KOHTPOJIS SABIIsETCs 0053aTeNbHbBIM Ul CTY/IECHTA.

[IpomexyTouHas arrecTanus MPOBOJUTCS HE MO3HEE HENEIH 10C]IE€ OKOHYAHUS MPAKTHUKH.
JUis nomycka K MpOMEXYTOYHOM aTTecTallMd HeoOXOAMMO HabpaTh B OOIIEH CIOXKHOCTU He
meHee 51 Oamra, ycmeumrHoO HPONTH BCe MEPONPHUATHS TEKYIIETOo KOHTposisi (He HMETh
3aJI0JDKEHHOCTEH 0 TEeKYILIEMY KOHTPOIIIO).

[Ipu oOHapyxeHHH IperojaBaTeNieM B BBIIOJIHEHHOM CTYACHTOM 3aJaHWU IUIaruata
JaHHOE 3aJlaHue oleHuBaercs 0 6ayIoB M CYMTACTCS HE BHIIIOJHEHHBIM.

7. UH(pOopMaLMOHHO-KOMMYHUKAIMOHHOE 00ecneyeHne MPOBeIeHUus1 NPAKTHKHU

7.1 Ilepeuennb yueOHoii JINTEPATypPbl /| pecypcosB HHGpOPMAIIHOHHO-
TeJ1eKOMMYHUKANIMOHHOH ceTn «AHTepHET».

7.1.1 OcHoBHas1 yyeOHas JUTEpPATYypa

1. I'pubanos, 0. U. Lludposas tpancopmarius 6usHeca : yuedHoe nocodue / FO. U. I'pubanos,
M. H. Pynenko. - 3-e uzn. - Mocksa : lamkos u K, 2023. - 213 c. - ISBN 978-5-394-05500-3. -
Texkcr : anextponnsbii. - URL: https://znanium.ru/catalog/document?pid=2085563 .

2. Jlamuayc, JI. B. Ludposas 3KOHOMUKA: yIIPaBICHUE DJICKTPOHHBIM OW3HECOM U JICKTPOHHOMN
kommMmepuuei : yaeOnuk / JI.B. Jlanugyc. — Mocksa : UHOPA-M, 2023. — 479 c¢. — (Bricuiee
obpazoBanue). — DOl 10.12737/textbook_5ad4a78dae3f27.69090312. - ISBN 978-5-16-
018513-2. - Texkcr : asmektponnbid. - URL: https://znanium.ru/catalog/product/2001678 . —
Pexxum noctymna: nmo nmoamucke.

3. DnextponHas kommepuus : yueOHuK / JI.A. bparun, I'.I'. UBanoB, A.®. Hukummn, T.B.
[Tankuna. — Mocksa : @DOPYM : UHOPA-M, 2022. — 192 c. : un. — (Bsicuiee oOpazoBanue).
- ISBN 978-5-8199-0507-4. - Teker : DIIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1758036

7.1.2 lonoJiHUTe/IbHAS y4eOHAas1 IUTEepaTypa

1. TIpoexTtupoBaHue coBpeMeHHbIX 0a3 nqaHHbIX. [IpakTukym: YuebHO-MeTo1MuecKoe nocodue /
Hansn  DO.T. - M.HHUIl HUHDPA-M, 2017. - - Pexumm  pocryma:
https://znanium.ru/catalog/document?pid=959293

2. TomuupHa, O. JI. OcHOBBI HpoeKTHpoBaHUs 0a3 AaHHBIX : ydyeOHoe mocobue / O.JI.
[Nonmumeiaa, T.J1. TTapteika, .M. [Tonos. — 2-e u3n., nepepad. u gorn. — Mocksa : DOPYM
: UHOPA-M, 2021. — 416 c. — (Cpennee npodeccruonanbsnoe odpazoBanue). - ISBN 978-
5-91134-655-3. - Tekcrt : anekTpouHbIit. - URL: https://znanium.ru/catalog/product/1190668

3. Caxwuna, M. A. brnok4eliH B cucteme ympasieHus 3HaHHeM : MoHorpadus / M.A. CaxuHa,
C.B. Koctua. — Mocksa : ®OPYM : UHOPA-M, 2022. — 90 ¢. — (Hayunas mMpIcib). —
DOl 10.12737/monography_5bd9b00379b1¢3.55229774. - ISBN 978-5-8199-0849-5. -
Tekcer : anextponnsiid. - URL: https://znanium.ru/catalog/document?pid=1862633

4. Yepnukos, b. B. YnpaBienue kauecTBOM NporpaMMHOro ooOecrieyenus : ydeOHuk / b.B.
YepuukoB. — MockBa : ®OPYM : HMHOPA-M, 2022. — 240 c. — (Cpennee
npodeccuonanbHoe obpazoBanue). - ISBN 978-5-8199-0902-7. - Tekcr : 3MeKTPOHHBIN. -
URL: https://znanium.ru/catalog/product/1850732
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7.1.3. IlepeyeHn pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH
«AHTepHeT»

B 3aBucumMmocTH OT X

apakTepa BBIITOJIHIEMOHN padOThl 00YJArOIIHIACS MOXKET

MCIIOJIb30BaTh HAyYHO-UCCIIEOBATEILCKUE U HAYYHO-TTPOU3BOICTBEHHBIE TEXHOIOTHH,
CBSI3aHHBIE C OOpAIICHUEM K CIIEAYIONIIM HHPOPMAIIMOHHBIM pecypcam:

1. CnpaBouHo-1ouc
2. EnvHas MexBen1o

koBas cucrtema Koncynerant-ITaroc http://www.consultant.ru.
MCTBEHHas1 HHPOpMaLMOHHO-cTaTucTuaeckas cucrema (EMUCC)

[DnexTponnsIit pecypc]: MHTEpHET- opTan ExuHol MeXBe1oMCTBEeHHON NH(OPMAIMOHHO-
cratuctuyeckoil cucremsl (EMUCC). - Dnexktponnsle nanHeie. - M., 2016. - Pexum
nocryna:http://www.fedstat.ru/

5. AnbsiHc pa3pabOTYMKOB IIPOrpaMMHOTO obecnieueHus - http://www.silicontaiga.ru/
6. nTepHeT-u31aHe 0 BBICOKUX TeXHOJIOrusaX - http://www.cnews.ru/.

7. Caiit xypHana «b
8. Caiit [IpaBuTennc
9.DOH1MKII0IIE U 00
14 SHUIMUKIONEINS O

usHec-uHdopmaruka » - https://bijournal.hse.ru/

tBa Poccuiickoii @eneparuu - http://government.ru/
UH(OPMAIIMOHHBIX TEXHOIOTHUSX - hitp://www.tadviser.ru/
0 nHpOPMaMOHHBIX TeXHOMOrusax -http://www.tadviser.ru/

7.2. IlepeyeHbr HWHGPOPMALNMOHHBIX TEXHOJIOTHH, WCIOJb3YyeMbIX INPH INPOBEJACHHUH

NMPaKTUKH,

CIIPaAaBOYHBIX CUCTEM

1.
2.
3.

SN

Microsoft Windows;
Microsoft Office;

BRJIKOYasd MEPEeYCHb IPOrpaMmMHOIo0 od0ecrmeyeHus1s I/IH(l)OpMaII]/IOHHbIX

CrpaBouHo-mipaBoBas cucrema KoHCylIbTaHT + [MHPOPMAIMOHHO-CIIPABOYHASI CHCTEMA |:

http://www.consultant.ru

. CnpaBouHno-tniouckoBas cucrema Koncynprant-Ilnroc http://www.consultant.ru.

Enunas MexxBeqoMcTBeHHas HHQOpMalMoHHO-cTaTucTHueckas cucrema (EMUCC)

[OnexTpoHHbIi  pecypc]:  Mutepner- mopran  EauHON  MeXBeIOMCTBEHHOMU
uH(popmanmonHo-craructuyeckoir cuctemsl (EMUCC). - DnexkTpoHHbIe JaHHBIE. - M.,
2016. - Pexxum noctyma: http://www.fedstat.ru/

8. MaTepHaﬂbHO'TeXHI/I‘IeCKaﬂ 6333, l-leOﬁXO}IHMaﬂ AJIA MPOBEACHUS IMPAKTHKHA.

Bun yueOHbIX 3aHATHIA 110

HaumeHnoBaHue 000py/JOBaHHBIX Y4€OHBIX KAOMHETOB, 00BEKTOB
JUTSL TIPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO

JHCHHTLIIHE 000pyJOBaHUS
[Tonmuron pa3paboTKU OW3HEC-PUIIOKEHUH U TMPOEKTHUPOBAHUS
MH(POPMALIMOHHBIX CHCTEM.
Cneruanu3upoBaHHas yaeOHas MeOehb
[IpakTrka .
TCO: BuneonpoekunoHHoe  obopynoBanue. IlepcoHanbHble
KOMITBIOTEPBI, TpUHTEDP. JloCcKa.
ABTOMAaTH3MpOBaHHbIE paboune MecTa JiIsl 00yJaroNIuXCsl.
['pymnmoBsie 1| YuebOHas ayAuTOpHUs, CEHaIN3UpoBaHHas yueOHasi MmeOerb
UH/IUBUYyalIbHbIE TCO: BuneomnpoekiinoHHoe 000py/J0BaHUE
KOHCYJIbTAllMK, TEKYIIUH| ABTOMAaTH3MpPOBAaHHBIE padoure MECTa CTYIEHTOB
KOHTPOJIb,
MIPOMEKYTOYHAS
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