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AHHOTanuA padoyeil MpPOrpaMmMbl AU CHUNIMHBI

HucuunnuHa «OpraHu3alluOHHbIE W TEXHOJOTMYECKHE OCHOBBI TOCTUHHYHOTO H
PECTOPAHHOTO Jiea» SBJISIETCS YacThlo MepBoro Oioka mporpamMmbl OakamaBpuara 43.03.01
«l"octunnyHoe aeno» npoduns «PectopaHHblil OW3HEC» M OTHOCHTCA K 00S3aTelbHOW YacTu
POTPaMMBI.

JucuumnnuHa peanusyercs Beoiciiel mKkogoi Typu3Ma, MHIYCTPUH TOCTEIPUUMCTBA U
JM3aiiHa ¥ Beiciien mKosou cepBuca.

W3ydyenue naHHOW AMCUUIUIMHBI 0a3upyeTcs Ha MUCLUILUIMHAX LIKOJIBHON NMpOrpamMMbl:
oOLIECTBO3HAHME, UCTOpUS, a TaKXKe Ha JUCUHUIUIMHAX: «MeHemkMeHT», «CranaapTuzauus u
yIpaBIeHUE KAaYeCTBOMY.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIICAYIOIUX KOMIIETEHIIUHN BBIITYCKHUKA:

- crnoco0eH o0ecreuyrMBaTh  BBIIOJHEHHE  OCHOBHBIX  (DYHKIMH  yrHpaBlIeHUS
MoIpa3IelICHUsIMU OpTaHu3aIuii cepbl rocTenpuuMcTBa 1 odmecTBeHHoro nuranus (OI1K-2) B
YacTu:

- OompeneisieT Lead MW 3aJaud  YOpaBJIEHUS CTPYKTYPHBIMH MOJpPa3AeICHUSIMU
opraHu3anuii chepsl TocTenpUUMCTBA U obmecTBenHoro mutanus (OITK-2.1)

- crtocoOeH obecrieunBaTh TpeOyeMoe KaueCTBO IPOIIECCOB OKa3aHUs YCIyT B U30paHHOM
chepe npodeccuonanbroit aestenbHocTi (OITK-3) B wacTtu:

- OIICHWBAeT KAayeCTBO OKAa3aHUs YCIYr B cdepe TOCTENPUUMCTBA W OOIIECTBEHHOTO
NUTaHKS C YYETOM MHEHUS OTpeOuTesne u 3auHnrepecoBaubix cropoH (OI1K-3.1)

CopepxaHue JUCIUILIMHBI OXBAThIBAET KPYT' BOIIPOCOB, CBSI3aHHBIX C:

- UCTOpMEH CTaHOBJIEHMS W Pa3BUTUS TOCTUHHUYHOTO U PECTOPAHHOrO Jena;
COBPEMEHHBIM COCTOSIHUEM H TEPCIEKTUBAMH Pa3BUTHS PBIHKA TOCTHHUYHBIX U PECTOPAHHBIX
yCIyr;

- MOHSATUEM FOCTUHUYHOW YCIIyTH, €€ CeUu(UKA U COCTaBHBIM 3JIEMEHTaM, CTPYKTYpE,
BUJAM YCIYyT B TOCTHHUYHO-PECTOPAHHOM KOMIUIEKCE, CHCTEMaMM KJIacCUpUKAlUU U
TUIIOJIOTUM TOCTHUHMII W HWHBIX CpEeACTB pa3mMelnieHuss B Poccum u 3a pyOexom, oOuue
TpeOOBaHUs K CPEJCTBAM pa3MelleHHs (peKoMeHauu BceMupHoil TypucTckoi opranuzanuu -
BTO);

- IPaBOBBIM OCHOBAM OCYIIECTBIICHHS JESITEIbHOCTH B chepe TOCTUHUYHOTO OM3Heca, a
UMEHHO: OCHOBHBIC IMOHATHE W TEPMHUHBI, TOCTHHUYHAS TEPMHUHOJIOTHS B MPOGECCHOHATHLHON
NeSITeIbHOCTH; TOCYAAPCTBEHHOE PErYIMPOBaHUE FOCTUHUYHON U PECTOPAHHOW JesITeIbHOCTH,
HOpMaTUBHBIE JJOKYMEHTHI, AeCTByIOIME B cPepe TOCTUHUYHOTO M PECTOPAHHOIO CEpBHUCA,
npaBuiia MPEAOCTAaBICHUs TOCTMHUYHBIX yciyr B Poccuiickoit denepanun, MexayHapOIHbIE
TOCTUHUYHbBIE TIpaBHiia; HOMepHOH ¢oHna, EBpomelickuii crangapT kiaccuuKaluyd HOMEPOB,
KjJaccu(uKaluyl HOMEpOB B TocTHHMIAX Poccum; opranuzanusi, (QyHKIHOHUPOBAHHE,
B3aMMOCBSA3M  CIY’KO TOCTMHUYHO-PECTOPAHHBIX KOMILJIEKCOB; OCHOBBI ~apXUTEKTYpHO-
IUTAHUPOBOYHBIX PELICHUN U MPEAMETHO-TIPOCTPAHCTBEHHOM CPEJIbI.

- OCHOBaM  IPOMU3BOJCTBEHHO-TEXHOJOTUYECKOM  JESITENTbHOCTH  TOCTMHMYHO-
PECTOPAHHBIX KOMIUIEKCOB: T'OCTEBOM IMKJ, COJEp)KaHME TEXHOJIOIMYECKOIro IIpolecca B
TOCTUHUIE; AaBTOMAaTH3allusi TOCTMHUYHOW  JIEATENIbHOCTH, HCHoJb30BaHMe WHTepHeTa B
UHIYCTPUU TOCTENPUUMCTBA, MCIIOJIb30BaHNE MH(OPMAIIMOHHOTO MPOTPaMMHOT0 0OecreueHust
B JICSITENILHOCTH TOCTUHUYHO-PECTOPAHHBIX KOMILJIEKCOB.

- (hyHKIIMOHAJIHO-OPTaHU3AIMOHHAs CTPYKTYpa FOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA,;
npod)eCCHOHANIBHBIE CTaHIAPThI OOCTYKWBAaHHS; OCHOBHBIC KBATH(UKAIIMOHHBIC TPEOOBAHUS K
IEpPCOHAILY TOCTUHUIIBL, nepcoHal TOCTHHUYHO-PECTOPAHHOTO NPEINPUATHS,
KBaIM(UKAIIMOHHBIE TpeOOBaHMs, KOPIOPATUBHBbIE CTAHAAPThl TOCTUHUYHO-PECTOPAHHBIX
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KOMIIJIEKCOB, KOPIOPAaTUBHAsl COLUAJIbHAs OTBETCTBEHHOCTh I'OCTMHMYHOIO U PECTOPAHHOIO
OusHeca;

- TEXHOJOTMYECKHe W HOPMATHBHBIC KOMIIOHEHTBI JESATEIBHOCTH  IPEINPHATHI
OOLIECTBEHHOIO MHUTAHUs, COCTOSHHE W TEHAEHIMHM pa3BUTUs chepsl nurtanus B Poccun,
0COOEHHOCTH OpraHu3aluu cepbl NMUTAaHUS B Pa3BUTBIX CTpPaHaX, OCOOCHHOCTH pPa3BUTHSA
PBIHKA YCIIYT MUTaHMS;, OPTraHU3alMOHHAS CTPYKTYpa MPEAIPUATHS TUTAHUS U CIYKObI MUTaHUS
B TOCTMHUYHOM HPEANPHUATHN; OCHOBBI TE€XHOJOTMH MPOU3BOJCTBA MPOAYKLUU HPEANPUATHHA
IIUTaHWs, OCHOBBI OpraHu3alnu JACATCIBPHOCTH HpeI[HpI/IHTI/Iﬁ OﬁH.IeCTBeHHOFO IIMUuTaHus1, OCHOBBI
TEXHOJIOTUH OKa3aHUs YCIIYyT INTaHUA.

OOwiast TpyAOEMKOCTh OCBOCHHUS JAUCUUIUIMHBI COCTABIACT [/ 3a4€THBIX EIUHHUL, 252
yaca. [lpenonaBanue aucuuIUIMHBI Bexercds Ha 1 Kypce Ha 1 um 2 cemecTpe
MPOJIOJKUTENBHOCTRI0 36 Henenb: JeKUMu — 68 4acoB, MpPaKTUYECKUE 3aHATHUS — 36 4acos,
KOHCYNIbTaIMst — 4 yaca, MPOMEXYTOYHas arTecTanus — 4 gaca, caMocTosiTelbHas padora — 140
4acoB M IpEeNyCMaTpUBAET IPOBEIEHUE Y4EOHBIX 3aHATUN CIEAYIOUIMX BUIOB: KOHTaKTHas
pabora ¢ mpenonasareneM (JIGKIMHM, TOM YHCJIE IPOOJIEMHBIE JIEKIUH, JIEKIIMU-TUCKYCCHUH;
JEKIMU-AUATIOTH, JIEKIMU-KOH(PEPEHIMH, MPAKTUYECKHE 3aHATHSA, B TOM YHUCIE: 3KCKYpcus B
TOCTUHUIY, NPAaKTHUYECKOE 3aHsATHE - Oecela, CMellaHHas (opMma MPAKTUYECKOTO 3aHsITHS,
BBIE3/IHOE 3aHATHE B FOCTHHMIIE, MOCEIIEHNE NPOo(PecCHOHaNbHON BBICTABKU, CEMHHAP-IHUCIIYT,
CEeMHHap-3aCIyIINBaHue U 00CYXICHUE JOKIAI0B C MPE3eHTAUAMHU, padoTa B MaJIbIX TPYIIIax;
caMoCToOsTeNIbHas paboTa 00y4aroKXCsl, FPYIIOBbIE U HHAUBUYAIbHbIE KOHCYJIbTALUH).

Ha 3aounoii ¢popme 00ydeHust odmasi TpyJ0eMKOCTh OCBOCHHS TUCIUILIMHBI COCTABIISET
7 3aueTHBIX eauHML, 252 uaca. [IpemopaBanue aucuuIuiMHBL Benercss Ha 1 kypce B 1 u 2
ceMecTpax: JeKuu — 12 JacoB, mpakTHuecKue 3aHsATHsS — 12 gacoB, koHCymbTamms — 4 yaca,
OpOMEXyTouHast arTectauuss — 4 wuyaca, caMmocTosTenpHas pabora — 220 dyacoB u
IpelycCMaTpUBAEeT IMPOBEIECHUE Y4YEOHBbIX 3aHATUHN CIEAYIOUIMX BUIOB: KOHTaKTHas padora c
npemnojiaBareneM (JIEKIIMU, B TOM YHCIIE aKaJeMUYeCcKHe JEKIMU, TpOoOIeMHBbIe JIEKIIUH, JIEKIUH-
JUCKYCCHUM; JIEKIIMU-UAJIOTH, JEKUUU-KOH(PEPEHIUU, MPAaKTUYECKUEe 3aHATHS, B TOM 4YHCIIE:
HKCKYpCHs B TOCTHHMILY, MPAKTHUECKOE 3aHATHE - Oecela, cMellaHHas (opMa MpakTHYECKOTro
3aHSTHSI, BBIE3THOE 3aHATHE B TOCTHHMIIE, MOCEIIEHNE MPOPECCUOHANBHON BBHICTABKU, CEMUHAP-
JMCITYT, CEMUHAP-3aCIyIIMBaHUE U 0OCYKIAEHHE JOKJIAI0B C MPE3eHTAlUsIMU, paboTa B MajbIX
rpynmnax, OTYETHBIH CEMHHap; CcaMoCTOsTelbHAasg paboTa oOydaromuxcs, TpYIIOBbIE U
VHIVBUYaJIbHbIE KOHCYJIBTALIAN).

[IporpamMMoll NpPEeIyCMOTPEHBI CIEAYIOIIME BHUABI KOHTPOJSA: TEKYIIMH KOHTPOJIb
yCIieBaeMOCTH B (hopMe 3aIluThl MPE3eHTALM, PEIeHns] CUTYalluUOHHBIX 33/1a4, TECTUPOBAHUS,
OTYETHOTO CEMHHapa, 3alllUThl TPYNIIOBOIO IMPOEKTa, MPOMEXKYTOUHAsl arrecTalus B ¢dopme
3a4éra ¢ OUEHKOM B 1 cemecTpe W B (opme dk3ameHa BO 2 cemectpe (s 3a04HOM (HOopMbI
00y4eHus — 3a4eT ¢ OIeHKOU B 1 cemecTpe, SK3aMeH B 2 ceMecTpe).

2. IlepeyeHb TIUIAHHPYEMBIX pe3yJabTAaTOB O0y4YeHUS] 1O JUCHUILVIMHE (MOAYJIIO0),
COOTHEeCeHHbIe C IIJIAHUPYEeMbIMHU pe3yJIbTaTaAMU 0CBOEHHS 00pa30BaTeIbHOI MPOrpaMMbl

No Uunexe [Tnanupyembie pe3ynbTaThl 00yICHUS
o | KoMmeTerg, (KOMIIETECHIINH, UHAUKATOPA UX JIOCTUKCHUS)
HHAUKaATOopa
ux
JOCTHXXCHUA
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1. OIIK-2 crioco0eH oOecneunBaTh BBITIOJHEHWE OCHOBHBIX (DYHKIIMI yIpaBiIeHUs
NOApa3feieHUsIMA  OpraHu3anuii  cdepsl  TOCTEPUUMCTBA U
00LIECTBEHHOI'O NUTaHMsI B YaCTH

OIIK-2.1 ompeAensieT  IeAM W 33Ja4d  YOPaBIGHUS  CTPYKTYPHBIMH
NOJpPA3JIeICHUsIMM ~ OpraHu3anmidé  cdepbl  TOCTENPUUMCTBA U
OOIIECTBEHHOTO MTUTAHHSI

2. OIIK-3 crioco0eH obecreunBaTh TpeOyeMoe Ka4eCTBO MPOIECCOB OKA3aHMS YCIyT
B N30paHHO# cepe npodheccHoHaIbHON AeITETbHOCTH B YaCTH:
OIlK-3.1 OIICHUBACT KA4YeCTBO OKa3aHUs YCIyr B cdepe TOCTepPHUUMCTBA U

OOLIECTBEHHOI'O MNUTaHMsI C y4YE€TOM MHEHUs noTpedurenel u
3aMHTEPECOBAHHBIX CTOPOH

3. Mecto qucuumMHbl (MoayJisi) B crpykrype OIIOII:

Juctumimaa «OpraHu3alliOHHBIE W TEXHOJIOTMYECKHE OCHOBbI TOCTMHUYHOTO U
PECTOPAHHOIO Jeay SBJSICTCS YacThiO IepBoro Oyoka mporpamMmbl OakanaBpuata 43.03.03
«[octuaMYHOE n1En0» mpodminb «PecropaHHbIl OM3HEC» M OTHOCHUTCS K 00S3aTElIbHON 4YacTh
IPOrpamMMBbl.

N3ydyenue naHHOM AMCUUIUIMHBI Oa3upyeTcs Ha JUCLUIUIMHAX LIKOJIBHON NpOrpamMbl:
00111eCTBO3HAHKE, UCTOPHS, A TAKXKE HA JUCHUIUIMHE «OCHOBBI PECTOPAHHOT'O CEPBUCAY.
TpeGoBanusi k pe3yiabraraM OOydeHHs,, HEOOXOIUMBIM JIJIi OCBOEHUS IUCIMIUIUHBI:
CTYJEHTBI JOJKHBI UMETh CJIEIYIOIINE HABBIKU:
e BBIJICJIEHNUS [JIABHOTO B OOIIEM [TOTOKE HH(pOpMaLUu
e (opmMupoBaHusl COOCTBEHHOTO MHEHHUS
® IMCBMEHHOM I'PaMOTHOCTH, KYJIBTYPOH pedH
e paboTHI B KOMaH 1€
® CrO0COOHOCTBIO K KOMMYHHKAIUSAM B IPO(PECCHOHATBHON e TETbHOCTH
® CrOCOOHOCTBIO K J€TIOBBIM KOMMYHUKAIHUM;
® METOAAMHM aHAIN3a IPUYMHHO-CJIECTBEHHBIX CBS3€H COLMAIbHO-TIOJIUTHYECKUX
IIPOLIECCOB U SIBJICHUI;
OcHOBHBIE TIOJIOKEHUS AUCHUTUIMHBI JOJKHBI ObITh MCIOJIb30BaHbI IPH U3yYEHUU
CIIEYIOIINX JAUCLHUIUINH:
e CrangapTuzanus U yrpaBJieHUE KaYeCTBOM;
e MeHemKMEHT.

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJIMYecTBa
aKajeMHMYeCKHMX YacoB, BbIIEJEHHBIX HAa KOHTAKTHYI0 PpadoTy oOydamomuxcss C
npenoaasarejgeM (M0 BHAAM Y4eOHbIX 3aHATHI) W Ha CAMOCTOSITEJILHYI PpadoTy
o0yJaroumuxcs

OO1ast TPYA0E€MKOCTh JUCIUTUINHBI COCTABIISAET 7 3a4eTHBIX eauHuly 252 akaj.daca.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMuidecKum 4acam)

Ounasn gopma o0yueHus

Bubl yaeOHOI e TeIbHOCTH | | CemecTpbl
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ﬂ VUPEXIEHVE BBICIIIETO OBPA30OBAHVIS
4 «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET —
TYPU3SMA 1 CEPBVICA» Auem 5 uz 78
Bcero 1 2
KonrakTHasi padoTa 00y4arommxcs 112 56 56
B TOM YHCIJIE: - - - - -
3aHATHUA JIEKIMOHHOI'O TUIIA 68 34 34
3aHsTHS] CEMUHAPCKOTO TUTIA, B TOM YHCJIE:
CemuHapbl
JlaboparopHbie pabOTHI
[IpakTuyeckue 3aHsATHS 36 18 18
Koncynbranuun 4 2 2
dDopmMa NPoMeKYTOUHOI aTTecTannu (3a4eT, 4 2 2
IK3aMeH) 3au | DOk3
c
ome
HKO
i
CamocroniTejibHasi paboTa 140 88 52
OO0mast TpyA0€MKOCTh qac 252 144 | 108
3.e. Z 7] 3
3aouHas popma o0yueHnus
Bunsr yueOHOI nesTeNbHOCTH CemecTpbl
Bcero 1 2
KonTakTHas pa6oTa 00y4arommuxcsi 32 16 16
B TOM YHCJIC: - - - - -
3aHATHSA JIEKIIUOHHOIO TUIA 12 6 6
3aHsTHS] CEMUHAPCKOTO TUTIA, B TOM YHCIIE:
CeMuHapbl
JlaGopaTopHble paboThI
[IpakTHdeckne 3aHsATHS 12 6 6
Koncynprammmn 4 2 2
®dopma NPOMEKYTOYHOM aTTecTalnu (3a4eT, 4 2 2
IK3aMeH) 3au | 3Kk3
c
ome
HKO
W
CamocrosiTeibHas padora 220 128 |92
OO0mas TpyA0€MKOCTh qac 252 144 | 108
3.e. 7 7 3
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5. Copep:kanue IUCUMILUIMHBI (MOXYJIfA), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEIEHHOr0 HAa HHUX KOJHYeCTBA

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHle 3aHSATHH

Ounas gpopma

Bunpl yueOHBIX 3aHATUN ¥ POPMBI UX TPOBEIACHUS
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1,2 | 1 Unpyctpus 1.1.Ucropus 3apoxxaeHus U 4 | Akamemn| 2 | DKCKypcHs B 10 | [oarot
/1 | rocTenpurMCTBa B | Pa3BUTHS TOCTHHUYHOTO H yeckas TOCTHHHILY. OBKa
COBPEMEHHBIX pecTOpaHHOTO Jiea JEKIHS WH/IUBU
YCIOBHUSX: JyaJbH
COCTOSIHUE, BIX
pooIeMbl U 3aJaHu’
MEPCIEKTUBBI
2,3 1.2. Unanycrpus 6 | Jlekuus | 2 | IIpakTuuecko 10 | Hoaror
11 TOCTEIIPUAMCTBA B - e OBKa
COBPEMEHHBIX YCIOBUSIX: JICKYCC 3aHsATHE- UH/IUBU
COCTOSIHHE, ust Oecena TyallbH
poOJIEMBI M TEPCIIEKTUBBI BIX
3aJJaHuN
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«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

PryTHC
TYPU3SMA V1 CEPBUCA» Aucm 7 us 78
Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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KonTpoabHas Touka 1.
3amuTa npe3eHTaunu
4,5 | 2. Kmaccudukamus | 2.1TeopeTndeckre OCHOBBI [TpoGe | 2 CMerrangast 10 IToxaror
/1 | cpencts TOCTUHUYHOU U MHas dbopma OBKa
pa3MeIieHus u pECTOpaHHOMN JEeATETHLHOCTH. JIEKIIHS MIPAKTUYECKO WH/IUBH
MpEANPUATHI ITonsATHIiHBIN anmapar ro 3aHATUSA JyalabH
0O0IIIECTBEHHOTO npogecCuoHAITbHON BIX
MUTaHUS NEeSATEIbHOCTH 3a1aHUI
6- 2.2 TocympapcTBeHHOE IIpo6ne | 2 | Ilocemenue 10 | IMoaror
9/1 peryaupoBaHue MHas npodeccruona OBKa
TOCTUHUYHOU U TEKIHUs JTBHOM WH/IUBH
PECTOpaHHOM JEeSATETHHOCTH BBICTABKH TyallbH
«Otenp» BIX
3aJJaHuN
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA
o «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA V1 CEPBUCA» Aucm 8 us 78
Bupl yueOHBIX 3aHATHH U (OPMBI X TIPOBEICHUS
<
o
5 ] - -
= = —
= . = = S : z
59 HaumeHoBanue TeM JIEKIUH, S = = = = S| g S 5 8 =
. <
S HanmeHnoBanue MPaKTUYECKUX padoT, = = 8 = 3 = = o 8 2 =
= azjena 1a60paTOPHBIX PaboT 3y Qo X £ 2| 2 S 3 3y
c pasa P ™| § | 8 s | 8¢ =| B 2 | 8¢ |g |&
= cemunapos, CPC X o O m 28 g 9 S o Q& = 1S
o = O o & o Al & o o| &5 = =¥
5) - = 5 9 B = = =N ¥ g2 9 E 2 e =
= = s = S8 g o= gl = & S S| = s <
= = E = = = = o & S, <
= 5 | g% |25 5% 5182 |§E/8¢ |2 |g=
= e 2 |E§ 6= ole 8 = 5|6 E @) S O
KonTpoabHas Touka 2.
OT4yeTHbIN ceMUHADP
10, 2.3.Cucrembl 6 [Ipobne | 2 Cemunap- 10 | IMoarot
11/ KIaccu(pUKaUNi TOCTHHHIL MHas JTUCITYT OBKa
1 U JIPYTUX CPEJICTB JIEKITUS WUHIUBU
pa3MernieHus. yanbH
BIX
3aJIaHA
71
KoHnTpoJubHas Touka 3.
3ammMTa npe3eHTaunu
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TYPU3SMA VI CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXXIEHWME BbICHIETO OBPA3OBAHNMA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 9 uz 78

Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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o

3 - w -

(] = Mm A —

= | e = = 3 2 z

3 HaumenoBaHue TeM JIEKIUH, S = = = % S| 5 3 = 8 =
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= pasznena 1abopaTOpHBIX PadoT, =t o e 2 5 2 3 g 3 S S 2

= cemuHapos, CPC X o S m o % | 8 Eal| 2 g E e

o, o O o & O Qo o o o 1) = o,

5) - = 5 9 B = = =N ¥ g2 9 E 2 e =

= = < = = 8 g = gl = & S S| o & = <

3 = | §EE |EF SE S| Sk &7 % & . S

. : 5% |23 5% 2155 (€358 | |5¥®

= S =& 6 E OB o H <| B B @) g O

12, 2.4. Tunosorus roCTUHULL U 4 | Jlekmusa- | 4 | cemuHap - 10 IToaror

13/ JIPYTHX CPEICTB JIAAJIOT. 3acIylIMBaHU OBKa

1 pa3MeIIeHHs eu VH]IUBU
o0cyxIeHne JyaJIbH
JIOKJIAJIOB C BIX
Mpe3eHTAINS 3aJIaHH
MU "

14 2.5.HomepHoit donm. 2 Jlekuust | 2 | cemuHap - 10 | IToaror

- Knaccudukanms - 3aCyIIBaHU OBKa

16/ TOCTUHUYHBIX HOMEPOB JTUCCKY eu WHIMBH

1 cus o0cyxIeHne NyanbH
JIOKJIAJIOB C BIX
MMpe3cHTauuA 3aJaHN
MH i
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA V1 CEPBUCA» Aucm 10 us 78
Bupl yueOHBIX 3aHATHH U (OPMBI X TIPOBEICHUS
<
o
3 - w -
(] = Mm A —
= | e = = S 2 2
8 HaumenoBaHue TeM JIEKIUH, S = = = % S| 5 3 = 8 =
= < < : <
= HanmenoBanue MPaKTUYECKUX padoT, S = 3 = g =t 5 % 5 2 2 5
= paszena 71a00paTOPHBIX padoT, =t § 2 E,( = < § = §>§ § E,(
= cemunapos, CPC = o S m o 5 g 9 & m| o = = 1S
a © Q. © o & o a [T o o 2 5 = =¥
) - =] 5o = 8 S E o £ o| B 8 S =]
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= 5 | g% |25 5% 5182 |§E/8¢ |2 |g=
0] <
= |88 |EF e E o|e 8 = 8|0 8 @) e O
14 2.6. OpranuzanuoHHO- 2 Jlexumst | 2 | ceMuHap - 18 [Toaror
- TEXHUYECKHE MEPOTPHUATHUS - 3acIylIMBaHU OBKa
16/ 00ecCIIeYeHUIO JTUCCKY en WHIHBU
1 0€e30I1aCHOCTH cus o0cyxIeHne NyanbH
TEXHOJIOTMYECKHUX JIOKJIAJIOB C BIX
MpOILIECCOB M Tpolecca Mpe3eHTAINS 3a1aHu
oOCTyXKMBaHUS TOCTed Ha MH i
MIPEATTPUATHSIX
TOCTHHHUYHOT'O u
pecTopaHHOTO OM3HECa
KoHTposabHas Touka 4.
Tect
34 18 88

I'pynnoBasi KOHCyJAbTaIUA — 2 Yaca
IMpomexxyTouHasi aTTecTamnusi (3a4eT ¢ OLEHKOI) — 2 yaca
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TYPU3SMA VI CEPBVICA»

@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

Aucm 11 us 78

Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS

<
o,
S -~ m -
15} R m A —
= | a = z 3 3 2
3 Hamvernosanue TeM nekuuii, | o = = = % S| 5 3 = 2 =
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2 cemecTp
1/2 3.1 OcHOBHBIE HaIIpaBJICHUS [Tpo6ne | 1 | CmemanHas 2 [Moxaroro
3. pa3BuTHA chepbl TUTAHMUSL. MHas dbopma BKA
OyHKIMOHATBHO- TeKIHUs MPAKTUIECKO WHIUBUT
OpTraHHU3aIOHHBIC IO 3aHATHUSA YaJIBHBIX
OCHOBBI 3a/IaHui
MpEANPUATHI
MUTaHUS
2,3 3.2 OyHKIIHOHAIBHO- Jexmua | 2 | CMmemannas 8 Ioaror
12 OpraHu3alMOHHAS - dbopma OBKa
CTPYKTYypa MPEIIPUITHS JTUCCKY MIPAKTUIECKO WHIUBU
OOIIIECTBEHHOTO TTUTAHMSL. cust rO 3aHATHUSA JyajbH
Cnyx0a nutaHus, ee pojb B BIX
TOCTUHUYHOM 3a/1aHH
NPEAIPUATHH. 171
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TYPU3SMA VI CEPBVICA»

@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

Aucm 12 us 78

Haumenosanue
pasnena

Howmep nenenu cemectpa

4/2

5/2

Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS

=) = Mm = —
o = z 3 = z
HaumeHoBanue TeM JIEKIUH, S = = = = S| 5 S = 8 =
< <
< < : <
MPaKTUYECKUX padoT, S = 3 = g =t 5 % 5 2 2 5
1a60paTOpHBIX PaboT, 5 § 2 § = X § z Eg( = g E’(
cemunapos, CPC = o S m o 5 g 9 & m| o = = 1S
< o, O o &3 A S o o ST = Q,
- = 5 ol E 2 o B o E 9| FEE = =
= < = = 8 g = gl = ® S S| = & <
= = E = = = = o & S, <
= |58 |Bg £¢ 2182 |S¢| 8¢ |2 |EE
9 () (= <
= |9 R |EF o= oo 8 = 3|98 O S O
OYHKINU TPEANPUITHIA 2 Jexkmus | 1 OTueTHBIN
MTATAHHUS. - CEMHUHAp
KonTpoabHas Touka 1. KoH(pep
3amuTa npe3eHTaunu SHITUS
3.3 Knaccudukanus 2 | IIpobme | 1 Pa6ora B 8 Pabora
MPEPUATHIA TATAHUS. MHast MaJIbIX c
Tunuzanus npeanpusaTai JICKITAS rpymmax HOpMaT
MMUTAHUS, XapaKTCPUCTUKA HUBHBIM
OTJIeTbHBIX TUIIOB. HayuHas u
OpraHu3alus Tpyaa: 3a1a4u HCTOYH
U COBpPEMEHHBIE HKaMM)
HaIpaBJICHUS. B
hopme
MMHChME
HHOT'O
3a/1aHu
s

© PI'YTUC




L

-

@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

PryTHC
TYPU3SMA V1 CEPBUCA» Aucm 13 us 78
Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
<
o,
3 - = -
= = -
: - = E S : :
3 HanmenoBaHue TeM JICKIIUM, S = = = = S| g S =8 =
= S < S : s 3
= HanmeHnoBanue MPaKTUYECKUX padoT, S = S = g =t 5 Q. 5 2 2 5
= azmena 1a60paTOPHBIX PabOT ' o ) > o 2 g 2 o s 9 >
c pasa P ™| § | 8 s | 8¢ =| B 2 | 8¢ |g |&
= cemunapos, CPC X o O m 28 g 9 S o Q& = 1S
o = O o &0 Al &= S o| &3 = =%
5) - = 5 9 B = = =N ¥ g2 9 E 2 e =
= = s B S g gl = ® S S| g <
= = E = = = = o & S, <
= 5 | g% |25 5% 5182 |§E/8¢ |2 |g=
Q <
= |88 [E&6eE oo 8 = 3|6 8 O S O
6/2 3.4 Tumnebl u xapakTepucTuka | 2 [Tpo6ne | 1 Cemunap- 2 [loaror
MPESANIPUSATHI MUTAHUS B MHast JTUCTTYT OBKa
TOCTUHUIIE. 3aBUCUMOCTD JeKIuUs UHUBH
cocTaBa MPEIIPUATHI OT JTyambH
THUIIA ¥ KJ1acca TOCTUHUIIBL. BIX
OpranuzanuoHHas 3a7aHu
CTPYKTypa (ompeeneHue, i
BU/Ibl, OPTaHOTPAMMBI)
7- 3.5 Opranuzanmst paboThI 12 | IlpoGne | 5 Cemunap- 20 | Hoaror
12/ ciyx0 (ToapasaencHuil) MHas JTUCITYT OBKa
2 MIPEANIPUSATHS TUTAHUS. TICKITUS WH/IUBH
Opranuzanus paboTsI yanbH
CITYKOBI BIX
MIPOJIOBOJILCTBEHHOTO U 3aJlaHu
MaTepUabHO-TEXHUIECKOTO 17}
CHA0KEHHS,
MTPOU3BOJICTBEHHOM CITYKOBI
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXXIEHWME BbICHIETO OBPA3OBAHNMA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PryTHC
TYPU3SMA V1 CEPBUCA» Aucm 14 us 78
Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
<
o,
5 : " ,
= = -
- . = | 3 : z
59 HaumeHoBanue TeM JIEKIUH, S = = = = S| g S 5 8 =
= < < < . < &
= HanmeHnoBanue MPaKTUYECKUX padoT, S = 3 = g =t 5 o, 5 2 2 5
5] 6 6 . = ) X | X g N o S =
= paszznena nmabopaTopHBIX PadoT, = 2 = 2 5 5| 2 3 23 3 2
o cemunapos, CPC X o S o © 5 =9 Em| O = E e
Q. ¥ © o & o A (ST o © 2 5 = o
5) - = 5 9 B = = =N ¥ g2 9 E 2 e =
= = s = =S s E| = & S S| < <
= S E & = = s o o &
= 5 | g% |25 5% 5182 |§E/8¢ |2 |g=
Q <
= |88 [E&6eE oo 8 = 3|6 8 O S O
8/2 KoHTpouabHas Touka 2. 1 OT4eTHbIi
OT4yeTHbI ceMUHADP B ceMHUHap
(opmare KOLNIOKBHYMA
13, 4 Jekuusa | 2 CmMmeniaHHast 2 Pabora
14/ 4.1 Bujsl HOpMATUBHOM - dhopma c
2 JOKYMEHTAIUH, JUCKYC MPAKTHYECKO auTEpart
4, OcHoBbI UCIIONB3YEMOH B cust O 3aHATHSA ypoii u
TCXHOJIOTUH NPEANPUATHAX TATAHUS, HX HHTECPH
IIPOMU3BOACTBA xapakrepucTuka. Cxema eT-
OpOAYKIHNH TEXHOJIOTUYECKOTO pecypca
O0IIECTBEHHOTO porecca Mpou3BOJICTBA MU
MTUTAHUS U MPOIYKIIMH B MPEATPUATHSIX
TEXHOJIOTUI nuTaHus. XapakTepucTHKa
OpeaoCTaBICHUA OCHOBHBIX CTaJui Ipouecca
ycayr
15, 4.2 OCHOBBI TEXHOJIOTHH 4 Jexmust | 2 CMemrannast 4 IMoxaror
16/ MTPOU3BOJICTBA PECTOPAHHOM - dbopma OBKa K
2 MIPOTYKITHH JTUCCKY MIPaKTUIECKO OTUYETH
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

PryTHC
TYPU3SMA V1 CEPBUCA» Aucm 15 us 78
Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
<
o,
3 - = -
= = -
: - = E S : :
59 HaumeHoBanue TeM JIEKIUH, S = = = = S| g S 5 8 =
= S < S : s 3
= HanmenoBanue MPaKTUYECKUX padoT, S = 3 = g =t 5 % 5 2 2 5
5 pasnena 71a6opaTopHBIX padoT, =t § @ E,( = % §( 2 §( 5 § §(
T cemuHapos, CPC = S S o © X Z1 2 Eal| & = 2
a Q. © o & o = [T o o 2 5 = =¥
5) - = 5 9 B = = =N ¥ g2 9 E 2 e =
= = s B S g gl = ® S S| g <
= = E = = = = o & S, <
= 5 | g% |25 5% 5182 |§E/8¢ |2 |g=
Q <
= |88 [E&6eE oo 8 = 3|6 8 O S O
KonTpoabHasi Touka 3 cus ro 3aHATUsA oMy
KourpoJabsnas padora OTtyeTHbIi ceMMHa
(cnauya B ycTHOI popme) CeMHUHap py
17, 4.3 TexHomoruu 2 Jexkmust | 2 Cemunap- 6 ITonrotr
18/ o0CITy’)KUBaHUS B - JTUCKYCCHUS OBKa
2 pECTOpaHHOM CEpBUCE. KoH(ep OTtyeTHbIi TpyIIo
OcHoBHbIE POPMBI U eHIUS CEMHUHAp BOT'O
METOJIbI 00CTY>KUBAHUS. MIPOEKT
KauecTBo nponeccon a
OKa3aHMs yCIyT B
WHJIyCTPUU TTUTAHUS.
KoutpoJabHas Touka 4
TecrupoBanue no
MaTepuaiam 0JI0k0B3 u 4.
34 18 52

I'pynnoBasi KOHCyaAbTalus — 2 yaca
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TYPU3SMA VI CEPBVICA»

@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

Aucm 16 us 78

Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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IIpome:xxyTouHasi arTecTanus (3K3aMeH) — 2 yaca
3aounas popma
Bunbl yueOHBIX 3aHATHH U YOPMBI UX POBEICHUS
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o
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= - = - S g :
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= S = = © E O|© o B s| 9 & O CR®)
1,2 | 1 Unpyctpus 1.1.Mcropus 3apoxxaeHus u 1 | Akagemu| 1 | Dkckypcus B 16 [Toaror
/2 | rocTenpuUMCTBa B | pa3BUTHUSI TOCTUHUYHOTO H yeckas TOCTUHHILY. OBKa
COBPEMEHHBIX PECTOPaHHOrO Jiena TIEKITHS WHJIUBU
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

7 «POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA VI CEPBVICA» Aucm 17 us 78
Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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3 - = -
= N = & e & &
3 Hamvernosanue TeM nekuuii, | o = = = 2 S| 5 3 = 8 =
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= paszznena 1abopaTOpHBIX PadoT, =t 2 2 2 5 5| 2 5 95 2 2
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o = O o &0 2l & S o| &3 = =%
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= X g = S5 &3 =| &= S 5| 58 < g2
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= | &8 |E& 68 ol 8 = S| o 8 O © O
YCIOBUSIX: TyanbH
COCTOSIHUE, BIX
po0GJIeMbI U 3a/laHui
MEPCIEKTUBBI
3/2 1.2. Unnyctpus 1 | Jlekuus | 1 [Ipaxk. 16 | [oaror
TOCTETIPUIMCTBA B - 3aHsTHE- OBKa
COBPEMEHHBIX YCIIOBUSIX: JICKYCC Oecena UH/IUBU
COCTOSIHUE, ust TyaJbH
poOJIEMBI U TEePCIEKTUBBI BIX
3aJaHuN
KonTpoabHas Touka 1.
3ammMTa npe3eHTaunu
4,5 | 2. Knaccudpukanus | 2.1TeopeTrueckue OCHOBBI 1 | IIpoGne 16 | IMoarot
12 | cpencts TOCTHHUYHOH U MHast OBKa
pasMeleHus u peCTOpaHHOM JEATEIbHOCTH. JEKIUS WH/IUBH
MpEANPUATHI [lonsATniiHbIN anmapar JlyaJabH
OO0IIIECTBEHHOTO npodeccnoHaNbHOM BIX
MTUTAHUS JeSTeTbHOCTH 3aJaHAN
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXX/IEHVIE BBICIIIETO OBPA30OBAHVISI

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

PryTHC
TYPU3SMA V1 CEPBUCA» Aucm 18 us 78
Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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6- 2.2 TocympapcTBeHHOE 1 [Ipobme | 1 [Toceenune 16 IToaror
9/2 peryJIHpOBaHUE MHast npodeccrona OBKa
TOCTUHUYHON U TeKUHUs JTBHOM UHUBH
PECTOpPaHHOH JESITeTLHOCTH BBICTaBKH TyaabH
«Otenp» BIX
3aJaHuN
KonTtposabHas Touka 2.
OT4eTHbIN ceMUHADP
10, 2.3.Cucrembl 1 IIpobne | 1 Cemunap- 16 | IMoarot
11/ KJIacCU(UKALNUNA TOCTUHUI MHas JUCITYT OBKa
2 U JIPYyTUX CPENICTB TEKIHUs WH/IUBH
pa3MenicHHs. JTyalTbH
BIX
3a/1aHu
i
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KonTpoabHas Touka 3.
3amuTa npe3eHTaunu
12, 2.4. Tumnomorust TOCTUHALL U 1 | Jlekuwms- 16 Iloaror
13/ JIPYTUX CPEICTB JTUAJIOT. OBKa
2 pa3MenIicHus WHIUBU
yanbH
BIX
3aJjaHU
i
14 2.5.HomepHoi domH. 1 | cemunap - 16 | Moaror
- Knaccudukanus 3acIylIMBaHU OBKa
16/ TOCTUHHUYHBIX HOMEPOB (S84 WHIHUBU
2 obcyxaeHue HyanbH
JIOKJIaJI0B C BIX
MMpEe3CHTAUA 3aJlaHu
MH i
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14 2.6. OpranuzanuoHHO- 1 | cemunap - 16 [Toaror
- TEXHUYCCKHE MEPOIPUSITHUS 3acIylIMBaHU OBKa
16/ 110 00ecCIIeYeHUIO en WHIHBU
2 0€e30I1aCHOCTH oOcyxeHne TyanbH
TEXHOJIOTHYECKUX JTIOKJIAZIOB C BIX
MpOILIECCOB M Tpolecca Mpe3eHTAINS 3a1aHu
OOCITy’)KUBaHHSI TOCTEH Ha MH i
TPEIIPUATHIX
TOCTHHHYHOT'O u
pecTopaHHOTO OM3HECa
KonTpoabHasi Touka 4
Tect
6 6 128

I'pynnoBasi KOHCyJAbTalUA — 2 Yaca
IMpomexxyTouHasi aTTecTamnusi (3a4eT ¢ OIEHKOIi) — 2 yaca
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Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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1/3 | 3. 3.1 OcHOBHBIE HaIIpaBJICHUS 0,5 | Cmemannas 12 | TToaroro
OYHKIMOHAIBHO- | Pa3BUTHUS CHEPHl TUTAHUS. dbopma BKa
OpraHHU3alOHHBIC MPAKTUIECKO WHIUBU
OCHOBBI IO 3aHATHUS yaJIbHBIX
NPEAIPUATHI 3a]aHui
MTUTAHUS
2,3 3.2 OyHKIHOHAIBHO- Jexknus | 0,5 | Cmemannast 12 [Moaror
/3 OpraHu3aIMOHHAS - dbopma OBKa
CTPYKTYypa IpeaIpUsITHS JTUCCKY MIPaKTUYECKO WHIUBU
0OIIIECTBEHHOTO MUTAHMUSI. cust T'O 3aHATHUS JyajbH
Cnyx0a nutanusi, ee poib B BIX
TOCTUHUYHOM 3a/1aHH
npeanpusatii. OyHkuun 171
MPEANPUATHI TUTAHUS
KountpoabHnas Touka 1. OTtyeTHblit
3ammTa npe3eHTanuu CEMHUHAp
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3.3 Knaccuduxarnms 1 Cemunap- 12 PaGora
MPEAPUATHIA TATAHUS. JTUCTTYT c
Tunuzanus npeanpuaTui HOpMAaT
MMUTAHUS, XapaKTePUCTUKA WUBHBIM
OTJIENbHBIX TUTIOB. HayuHas u
OpraHu3aIys Tpyjaa: 3a1adu HUCTOYH
U COBpEMEHHbBIE UKaMU
HaIpaBJICHUS. B
dhopme
UChME
HHOTO
3aaHH
o
3.4 Tunsl ¥ XapaKTepUCTHKA 1 CemuHap- 12 | Ioarot
MPESANPUATHI TUTAHUS B JTUCTTYT OBKa
TOCTUHUIIE. 3aBUCUMOCTh UH/IUBH
cocTaBa MPEIIPUATHIH OT JTyalTbH
THUIIA ¥ KJ1acca TOCTUHUIIBL. BIX
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Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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OpranuzanvoHHas 3aJlaHu
CTPYKTYpa (OIpeaesieHue, i
BU/IbI, OPTAHOTPAMMBI )
7- 3.5 Opranusanus padoTsl 2 1 CemuHap- 12 | Ioarot
12/ ciyk0 (moapasaeneHuil) JTUCIYT OBKa
3 MIPEANPUSATHS TUTAHUS. WH/IUBH
Opranuzanus padoTbl JlyalbH
CITYKObI BIX
MIPOIOBOJILCTBEHHOTO U 3aJlaHu
MaTepUaIbHO-TEXHHUECKOTO 174
CHAOXKEHHS,
MIPOU3BO/ICTBEHHOM CITYKOBI
KourpoJabHas Touka 2. 1 OTtyeTHbIi
KourpoJabsHas padora CEMHUHAp
13, | 4. OcHoBrl 2 | Jlexuus | 1 | CmemanHas 12 | Pa6ora
14/ TEXHOJIOTUU 4.1 Buasl HOpMaTUBHOMN - dopma c
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3 MPOU3BOJCTBA | JOKYMEHTAIIUH, JUCKYC MPaKTUYECKO auTepar
NPOAYKLUH HCIIOJIB3YEMOU B cus ro 3aHATUsA yYpOH u
OOIIECTBEHHOT | MPEANPUATHIX MUTAHUS, UX UHTEpH
O NMUTAHUSA U xapakrepucTtuka. Cxema eT-
TEXHOJIOTUI TEXHOJIOTMYECKOT0 pecypca
IIPEAOCTABIICHH | IIpoLiecca MPOU3BOJCTBA MU
s yCIyr MPOAYKLIMH B IPEINPUATUAX
NATaHUsL. XapaKTepUCTHUKA
OCHOBHBIX CTaJM Mponecca
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4.2 OCHOBBI TEXHOJIOTHH Jekmusa | 1 CmMmeniagHas 12 [Moaror
MIPOU3BOJICTBA PECTOPAHHOM - ¢bopma OBKa K
MPOYKIIHH TTUCCKY MIPaKTUYECKO OTYETH
KounTposabHas Touka 3 cust T'O 3aHATHS oMy
KonTpoabnasi padora Jlexuus OtueTHbIH CEeMUHA
(cmaya B ycTHo# dopme) - CEeMHHap py
4.3 TexHOIOTHH KoH(ep Cemunap- [Moaror
00CITyKUBaHUS B CHITHUS JTUCKYCCHUS OBKa
PECTOPAaHHOM CEpPBUCE. OTtyeTHbIi 8 rpymnmo
OcHoBHbIE POPMBI U CEMHUHAp BOTO
METOJIbI 00CTY>KUBAHUS. IPOEKTa
KauecTBo nponeccon
OKa3aHUs yCIyT B
WHIYCTPHUH MTATAHUS.
KonTtposabHnas Touka 4
TectupoBanue no
MaTepuagam OJI0KOB 3 u 4
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Haumenosanue
pasnena

Howmep nenenu cemectpa

Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS

HanmenoBaHue TeM JICKIIUM,
MPAKTUYECKUX padoT,
nmabopaTopHBIX PadoT,

cemuHapos, CPC

dopma poBeACHUS
JlaboparopHbie pabOTHI,
aKaJ1.9acoB

®dopma npoBeACHUS
1a00paToOpHOI pabOTHI

CemuHaphbl, aKaj.9acoB
ceMHUHapa

HpaKTI/I‘leCKI/Ie 3aHATUA,
MPAKTUYCCKOT'O 3aHATHA

aKaJ.49acoB
<D0pMa IIPOBEACHUSA

Jleknmm, akaj. 9acoB
dopma poBeCHUS

JIEKIAHA

CPC, akan.gacoB

dopma poBECHUS

CPC

[op}
(o3}

Lo}
N

I'pynnoBasi koHCyJAbTaNUA — 2 Yaca
IIpome:xxyTouHasi arrecTanus (3K3aMeH) 2 yaca
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6. IlepeyeHb Y4YeOHO-METOAMYECKOTO o0eclevYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YarIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Ne i/

Tema, TPY10€MKOCTb B aKa/1.4.

YuyeOHO-MeTOANYECKOE O0eceyeHne

1.

1.1.Ucropus 3apokaeHust U pa3BUTUS
TOCTUHUYHOTO M PECTOPAHHOIO JIea,
(Ounas dopma oOyueHus - 8 4acos,

3aoyHas hopma oOydeHus - 16 yacos)

1.2. UanycTpus TOCTEIPUMMCTBA B
COBPEMEHHBIX YCJIOBHSIX: COCTOSHUE,
po0JieMbl U nepcrnekTuBsl, (OuHas
dopma oOyuenus -8 yacos, 3a0uHas
dbopma oOyueHus -16 gacon)

2.1Teopernueckre OCHOBBI
TOCTUHUYHOW U PECTOPAHHOMN
JESITENIbHOCTH.

[lonATniiHBIN anmapar
npodhecCuoHaNbHOM NeTeNbHOCTH,
(Ounas ¢popma oOydeHus - 8 yacos,
3aouHas popma 00ydeHus -16 yacon)

2.2 I'ocynapCcTBEHHOE PETYIMPOBAHKE
TOCTUHUYHOW U PECTOpaHHOM
nesrensHOCTH, (OuHas Gopma
o0yueHus -7 4acoB, 3a04Has popma
o0y4eHns -16 gacon)

2.3.Cuctemsl kiaccuduxarmit
TOCTHHHIl M JPYTHX CPE/ICTB
pasmenenus. Knaccugukarus
IPENNPUATHI 001IECTBEHHOTO
nutanus, (Ounas popma oOyueHus -7
4acoB, 3a04Has popma oOoydeHus - 16
9acoB)

2.4. Tunoyiorusi TOCTUHUILL U JPYTUX
cpencts pazmenienus, (Ounast popma
oOyueHus -7 4acoB, 3aouHas popma
o0OydeHus -16 gacon)

2.5.HomepHoit

Knaccudukanus

TOCTHHHYHBIX HOMEPOB, (OuHas
dbopma oOyueHus -5 4acoB, 3a0uHas
dbopma oOydeHus -16 gacos)

dons.

2.6. OpraHu3alMOHHO-TEXHUYECKHE
MEpOTIPUATHS  TIO obecreueHno
0€3011aCHOCTH TEXHOJIOTHYECKHIX
TIPOIIECCOB M TIporiecca 00CITyKUBaHUS
roCTen Ha NPEAIPUATUAX
roctuHUYHOTO Om3Heca (Ounas dhopma
— 2 4vaca, 3a04Hasi — 16 yacos)

9.

3.1 OCHOBHBIE HAIPABJICHUS PA3BUTHUS

OcHoBHas1 JInTepaTypa

1. Opranu3anysi FOCTHHHYHOTO Jieja: o0ecTieueHne
Oe3onacHocTH: yueOHoe mocodue / P.H. Ymakos,
H.JI. ABunosa. — MockBa: UH®PA-M, 2021. —
136 c. — (Bwicmiee o6pazoBanue: bakanaBpuar).
— DBC Znanium.com Pexxum gocryma:
https://znanium.com/read?id=363746

2. TexHOJIOTHS U OPTaHU3AIHS PECTOPAHHOTO
Ou3Heca U MUTaHus TYpUCTOB: yueOHuk / C.A.
BeictpoB. — MockBa: UTH®PA-M, 2023. — 536 c.
— (Bricmiee o6pa3oBanue: bakanaspuart). — 9bC
Znanium.com Pexum gocryma:
https://znanium.ru/catalog/document?id=437102.
3.TexnochepHas 6€301aCHOCTh: BBEJICHUE B
HarpaBjeHUe oOpa3oBaHus: yueOHoe mocodue / B.
I1. Amutpenxo, E. M. Meccunesa, A. I'. ®eTucos.
— Mocksa : UHOPA-M, 2020. — 134 ¢c. —
(Beicmiee oopazoBanue: bakanaspuar). - 9bC
Znanium.com. Pexwum goctyma:
https://znanium.com/read?id=352814

4. OpraHuzanuss TOCTUHHYHOTO Jiena: ydeOHoe
nocobue/ C.A.boicTpoB — MockBa: M3naTenbcTBO
@®opym, 2023.- 432c.- (Bsicmiee obOpazoBaHue:
bakanaspuar).
https://znanium.ru/catalog/document?id=429200

JonosHuTE/ILHAS JIUTEPATypa

1. Opranusanus paboThI CIy>KObI TUTAHUS
TOCTHHUYHBIX MPEANPUATHI: yueOHoe nmocodue/
P.P.I'apees, A.®.IlaBatouenkoB - Mockaa:
NznarensctBo: KnoPyc. 2022. -220 c. - (Beicuiee
oOpa3zoBanwue: bakanaspuar). ISBN:978-5-406-
09195-1 https://book.ru/book/942805

2. Axnmosa, H. A., YnpaBiieHne KauecTBOM H
KOHTPOJIb PECTOPAHHON MPOAYKINH : yueOHuk / H.
A. Axumosna, A. FO. CokonoB. — MockBa :
KuoPyc, 2020. — 202 ¢. — ISBN 978-5-406-
07540-1. — URL:https://book.ru/book/934004
(mata oopamenwus: 23.02.2024). — TekcT :
3JIEKTPOHHBIN.

3.TOCT P 53996-2010 «Ycayru o01IecTBEHHOTO
nutanust. O0mue TpeOoBaHUs K METOIaM 1
(dhopMaM 00CTYKUBAHUS HA MPEATPUATUSIX
o0lIeCTBEHHOT0 MUTaHus». Pexxum nocryna:
http://docs.cntd.ru/document/gost-r-53995-2010
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cheprl mutanus. (Ounas ¢opma — 4
vaca, 3a04Has opma — 12 4acon)

10.

3.2 OyHKIMOHAJIBHO-
OpraHu3alMoOHHAas CTPYKTypa
IPEIPUATHS 00IIECTBEHHOTO
nutanus. Ciry)x6a muTaHus, ee poJib B
FOCTUHUYHOM Ipennpustun.(OdnHast
¢dopma — 14 yacos, 3a0unas popma —
12 gacoB)

11.

3.3 Knaccudukanuss mnpeanpusTuit
nuTaHus. Tunuzanuss NOpeanpUsITHA
MUTAHWS, XapaKTePUCTHKA OTACIbHBIX
TtunoB. Hayunas opraHuzauus Tpyna:
3314l ¥ COBPEMEHHBIC HAIIPABJICHUS
(Ounas ¢opma — 10 uacoB, 3a0uyHas
dopma — 12 gacon).

12.

34 Tunbl ®W  XapaKTEPUCTUKA
NPEINPUSATHA THTAHUS B TOCTHHHIIC.
3aBUCHUMOCTh COCTaBa MPEANPUITUN
OT THNa U Kiacca roctuHulpl (OuHas
dopma — 4 vaca, 3aouHas popma — 12
4acoB)

13.

3.5 Opranusauus paboThl CIIyX0
(mompazaeneHuit) mpeanpusTUs
MUTaHUS.

Opraau3zanus paboThl CITYKOBI
IPO/IOBOJILCTBEHHOTO U MaTepHalibHO-
TEXHHISCKOTO CHAO0XKEHMS,
MPOU3BOJCTBEHHONW ciy»)0bl (OuHas
dopma — 24 vaca, 3aounas Gopma — 12
9acoB)

14.

4.1 Bunasr HOPMAaTHUBHOMN
JNOKYMEHTAIliM,  HCIOJNb3YyeMOl B
OPENPUATHIX MTUTaHMUS, ux
XapaKTEepUCTHUKA. Cxema
TEXHOJIOTUIECKOTO npoiiecca
POM3BOJICTBA POAYKIMH B
TPEIMPUATHIX TUTaHUS.
XapakTepucTUKa OCHOBHBIX CTaaHil
nporecca (ouHas popma — 10 gacos,
3aouHas popma — 12 gyacoB)

15.

4.2 OCHOBBI TEXHOJIOTUU
MIPOM3BOJICTBA PECTOPAHHOU
npoaykiuu (o4yHas ¢popma — 10 yacos,
3aouHas popma — 12 gacon)

16.

4.3 TexHoyoruu 0OCTYKUBaHUS B
pecTtopanHoM cepBuce. OCHOBHbIE
(GbopMBI 1 METOIBI 00CTYKMBAHUS.

4. TOCT 30389-2013 VYcayru oOIIECTBEHHOTO
nutanus. [Ipeanpusarus oOIIECTBEHHOTO TUTAHMSL.
Knaccudukamnus u obmue TpedoBaHus
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KauecTBo mporieccoB okazaHusi yciyr
B uHAycTpun nutanus. (Ounas Gpopma
— 12 gacos, 3ao4nast popma — 8
4acoB)

7. MDOH/ OLEHOYHBIX CPEACTB /IJIs NMPOBeIeHUs] TeKylleld U MPOMeKYTOUHOH aTTecTaAluU
00y4YaAIIUXCS 10 TUCHUILINHE (MO1YJIIO).

7.1.11epeyeHp KOMIIETEHIMH ¢ YKa3aHUeM 3TanoB uX GopMHPOBaHNs B IIpoLecce 0CBOCHUA

o0pa3oBaTeJIbHOM MPOrPaMMbI

Ne NHunexc
11 KOMIIE-
TEHIUH,
HHIAKATO
pa ux
JIOCTHIKEH
us

Conepxanue
KOMIICTCHIIN
(nHIMKATOpA UX
JIOCTIIKCHHS)

Pazgen
JIACIUTUIAHEI,
o0ecIeunBaro-
IIUH
¢dhopmupo-
BaHHUE KOMIIE-
TEHILIHU
(unmukaTopa
150:4
JTIOCTHKCHUS)

B pesynbraTe usyuenus pazaena AUCLHUIUINHEL,
obecrieynBaronero GopMUpOBaHUE KOMIICTCHIIUU
(MHIMKATOpA UX TOCTHXKCHHSI) OOYJAOIIHIACS TOIKCH:

3HATh

YMETb

BJIAACTH

1. | OIIK-2

crocoben
opranuzaiuii cepbl

obecrieunBaTh

TOCTCHPUNMCTBA

BBIITOJTHEHHEC

OCHOBHBIX (DYHKIMH  yIpaBlICHUSA
¥ OOIIECTBEHHOTO MTUTAHKS B YaCTH:

noapa3acJICHUsAMHA

OIIK-2.1

ompenerseT Neld u
3a[aud yIpaBICHAS
CTPYKTYPHBIMH
OIpa3IeIICHUSIMH
OopraHuzanui
ctepst
TFOCTCIPUUMCTBA H
00II[eCTBEHHOIO
MIUTAHUS

1 Unnyctpus
TOCTETIPUAMCT
Ba B
COBPEMCHHBIX
YCIIOBHSAX:
COCTOSIHUE,
MPOOJIEMEBI U
MEPCICKTHBBI
2.
Knaccuduxkari
Usl CPEICTB
pa3MeIeHus u
MpeanpUsITHIA
00IIECTBEHHOT
0 IUTaHUs

3.
DyHKIIMOHATb
HO-
OpraHU3aIMOH
HBIE€ OCHOBBI
HIpeANPUATHH
[TATAHMS

4. OCcHOBEI
TEXHOJIOTHU
MIPOU3BOJICTBA
MPOAYKITUH
0011IeCTBEHHOT
0 IUTAHUA U
TEXHOJIOTHI
MIPEeIOCTABIICH
WS yCIyT

- GyHKIIHN
yIpaBIeHUs]  Ha
TPEATIPUATHAX
cepst
TOCTEIPUIMCTBA
u
00I1IECTBEHHOTO
MTUTAHUS;
(yHKIIMOHAIBHO-
OpraHHU3alIOHHY
10 CTPYKTYpY
MpeANpUSITHIA
cepst
TOCTEIPUUMCTBA
W TTUTaHUS

- pacmupenemnsTh
e W 3a1a4u
CTPYKTYPHBIX
noApa3eNeHu
opraHu3anui
cepsl
TOCTENPUUMCTBA
1 0OIIECTBEHHOTO
[MATaHHUSI;

IUTAHUPOBAHUS
W OpraHU3aluu
JESITENLHOCTH
ToApa3 e ICHN
i opraHuzauun
cepsl
TOCTENPUUMCT
Ba n
0OIIIECTBEHHOT
O IIUTAaHUA

2. | OIIK-3

crocobeH obecneunBaTh TpedyeMoe KadecTBO IPOIECCOB OKa3aHWs yCIyr B u3bpaHHoOW cdepe
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podeCCHOHANBHOMN NESITENHOCTH B YaCTH:
OIIK-3.1 OneHuBaeT 1 Unpyctpus | - OTpacieBble | - IPUMEHATh | - 6a30BBIMH

Ka4eCTBO OKa3aHMSA | TOCTEHPHUHUMCT | CTaHIAPTEHI TpeboBaHUA HaBBIKAMHA
yeiyr B chepe Ba B 00CITy)KNBaHHA CTaHIApPTOB OpraHU3aIAN
TOCTEIPUMMCTBA M | COBPEMEHHBIX | NMPEANPHUATHHA Ka4ecTBa JUIS | BBITIOJIHEHUS
00IIIECTBEHHOTO YCIOBUSIX: cdepsl BBINTOJTHEHHSA TEXHOJIOTHYECKH
IIUTaHWA C yYETOM | COCTOSIHHE, TOCTEIPHMMCTBA M | TEXHOJOTMYECKUX X TIPOIECCOB U
MHEHUS poOIIeMbI 1 00IIECTBEHHOTO TIPOIIECCOB U | JOIDKHOCTHBIX
norpeduTenei u MEePCIEKTHBBI | MUTAHUS JIOJDKHOCTHBIX MHCTPYKINI
3aWHTEPECOBAHHBIX | 2. UHCTPYKIMH cdepbl | chepsl
CTOPOH. Kraccudukan TOCTENPUMMCTBA W | TOCTENPUUMCTBA

Usl CpeJCTB 00ILECTBEHHOTO u

pa3merieHus 1 MUTaHUSA 00ILIECTBEHHOTO

NpeANpUSTHR HUTaHMS B

00IeCTBEHHOT COOTBETCTBHH C

0 IMHUTaHUA TpeOOBaHUSIMHA

3. CTaHIApTOB

OyHKINOHAIB KadyecTBa

HO-

OpTaHM3aIMOH

HBIE OCHOBEI

IpEAIPUATUN

MUTaHUS

4. OCHOBBI

TEXHOJIOTUH

MPOMU3BOJICTBA

MPOJTYKIIUH

00IIECTBEHHOT

O IIUTaHHS U

TEXHOJIOT Uil

MPeI0CTaBIICH

Usl yCIIyT

7.2.0nucanue Noka3zareJsieil H KpuTepUeB OLIEHMBAHUS KOMIETEHIMIi HA Pa3HBIX dTanmax
uX popMHUPOBAHMS, ONMCAHNE IIKAJ OLleHUBAHUS

Pe3yabTaT 00yueHus mo Ioka3aTenn . 9Tan ocBoOeHHS
KpuTepuii oneHuBanus
AMCIUIINHE OLlCHUBAHMSA KOMIIETeHIIMH
3HaTh: CryneHr 3akpenieHue
- GyHKUMM  ynpaBieHHS HPOIEMOHCTPUPOBAI TOTOBHOCTHU
Ha TPEeIUpUATHIX chepsl 3HaHUE GyHKOMH | OompenesAaTh Lend Hu
TOCTETIPUIMCTBA u yIpaBIeHU Ha | 3a7a4dl  YOpaBJICHUA
0O0IIIeCTBEHHOTO MMUTAHNS; MIPEIIPUATISIX chepbl | CTPYKTypHBIMHU
- (pyHKIIOHATTBEHO- TOCTETIPHUMCTBA U | moApa3feNeHuIMU
OpraHU3aLIOHHYIO 0O0IIECTBEHHOTO TIUTAHUS; opraHuzanui cepsl
CTPYKTYpPY NpEANpUATUI - (hyHKIIMOHAITBHO- FOCTENIPUUMCTBA U
TDYKTYPY TpEeATp 3amura npe3eHTanuy, ymxn . p
cdepsl TOCTEITPUIMCTBA U OpraHU3al[UOHHON 00111eCTBEHHOTO
TECTUPOBAHUE, PEIICHUE .
MUTaHUsL. CTPYKTYPBI IPEAIPUATHH MUTAHUSL
CUTyallMOHHBIX 3a/1a4,
VYMmers: cepsl rOCTENPUIMCTBA 1

- pacupeneNnsTh Ueau U
3aJla4i CTPYKTYPHBIX
noApa3AeIeHU
OpraHu3aIyii ceps
TOCTCTIPUMUMCTBA U
0OIIIECTBEHHOTO TTUTAHUS,
Bnaners:

- TCOPETUICCKUMU
OCHOBAaMH TUIAHUPOBAHUS U
OpraHU3aIMH JCITEIHHOCTH

OTYETHBIA CEMHUHAP,
TpYyNIOBOM MPOEKT

MMUTAHAUA .
JleMoHCTpUpyeT yMeHHe
pacnpesiensTh UeJid 1
3a71a4d CTPYKTYPHBIX
Topa3aeeHu i
OpraHu3aIui chepsl
TOCTETIPUAMCTBA U
OOILECTBEHHOTO IIUTAHUSL.
JleMoHCTpHpYET BlajicHHE
TEOPETHYECKUMH OCHOBAMH
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oApa3ACICHUI
opraHuzanuii cepsl
TOCTENIPUUMCTBA U
00IIECTBEHHOTO ITUTAHUS

IUTAHUPOBAHUS U
OpraHU3aINH JCITEIBHOCTU
noJipa3aeaeHut
opra"u3aIuii cepsr
TOCTEIIPUIMCTBA U
00IIECTBEHHOTO TTUTAHMSI.

3HaTh:

- OTpaciieBbIE CTaHAAPTHI
o0CITy)KUBaHHA
npenpusTuii chepsl
TOCTCPUUMCTBA U
OOIIECTBEHHOI'O MUTAHMS.
YMmern:

- IPUMEHATh TPeOOBAHUS
CTaHJApTOB Ka4eCTBa JIJIs
BBINOJIHEHUS
TEXHOJIOTHYECKUX
MIPOIIECCOB U IOJKHOCTHBIX
HHCTPYKIHUH cheps
TOCTETIPUIMCTBA H
OOIIECTBEHHOI'O ITUTAHMS .
Bnanerts:

- 0a30BBIMH HaBBIKAMH
OpTraHU3aI[MK BBITOJHCHUS
TEXHOJIOTHYECKUX
MPOIIECCOB U JIOJIKHOCTHBIX
HHCTPYKIHH cheps
TOCTETIPUIMCTBA H
00II[ECTBEHHOI'O ITUTAHKS B
COOTBETCTBHH C
TpeOOBaHUSIMHU CTAHIAPTOB
KayecTBa.

3amuTa npe3eHTaluy,
TECTUPOBAHHE, PEILICHUE
CUTyallMOHHBIX 3a/1a4,
OTYETHBIN CEMUHAP,
TPYIIIOBOM IIPOEKT

CryneHt
MPOIEMOHCTPUPOBAI 3HAHUE
OTpAaCIIeBBIX CTAH/IAPTOB
00CITy)KUBaHHSA
MPEIIPUATHIA CHEphI
TOCTCTPUUMCTBA U
OOIIIECTBCHHOTO MTUTAHMUS
JemMoHCTpUpyeT yMeHUe
NPUMEHSTh TPeOOBaHMs
CTaHIapTOB KayecTBa JJIs
BBIMOJTHEHHS
TEXHOJIOTHUECKHUX
MPOLIECCOB U TOKHOCTHBIX
UHCTPYKIHH chepsbl
rOCTEPUMMCTBA U
OOIIIECTBCHHOTO MTUTAHUS
CTyneHT AeMOHCTPUPYET
BJIaJIcHHE 0a30BBIMU
HaBBIKAMU OpraHU3aIUuN
BBIMOJTHCHHS
TEXHOJOTHUECKUX
MPOLIECCOB U IODKHOCTHBIX
UHCTPYKIHH chepbl
rOCTENPUUMCTBA U
OOIIECTBEHHOTO IUTAHUS B
COOTBETCTBHH C
TpeOOBaHUSIMU CTAHIAPTOB
KavyecTBa

IIpakTuueckoe
HCIIOIL30BaHKE
CIIOCOOHOCTH
OLIEHUBATh KAYECTBO
OKa3aHusl yCIyT B
chepe
TOCTENPUHUMCTBA U
00IIECTBEHHOTO
MUTAHUSA C YUCTOM
MHEHHUS
notrpebuTesnei u
3aMHTEPECOBAHHBIX
CTOPOH

KpnTepml M IIKAJIa OlleHUBAHMS OCBOEHHUS 3TANOB KOMIIETEHIIUI Ha l'lpOMe)KyTO‘-lHOi/i
aTTeCTallun

[Topsinok,

HpOMe)KYTOQHOﬁ arrTeCTaluu OHIpeAcIACTCd B COOTBCTCTBUHU C Ilonoxenuem o IMPOBCACHNUN

KpUTCpUM MW IIKajJla OLICHUBAHHMA OCBOCHHA OTAIlOB KOMHGTCHHI/Iﬁ Ha

TCKYIICTO KOHTPOJIA YCIICBACMOCTU U HpOMCX(YTOqHOﬁ aTTeCTalnun 06yqa101u1/1xc;1 10

06pa3OBaTCJ'IBHBIM nporpaMmamM  BBICIICTO O6pa30BaHI/I}I -
pCaAIN3yCMbIM

nporpamMmam

MarucTpaTypshl,

no  ¢enepaabHbBIM

obpazoBarenbabiM cTangapTam B ®DI'BOY BO «PT'YTUC.

BI/IZII)I CpeaACTB ONCHUBAHUSA, IPUMECHACMbBIX IIPH NMPOBCJACHUU TCKYIIECTr0 KOHTPOJIA
H IKAJIbl OHCHKH YPOBHHA 3HaHI/II71, yMeHHi/'I H HABBLIKOB IPHU BBIMOJHCHHUU OTACJIbHBIX

(¢opm TekyLIero KOHTpPOJIA
Cpedcm@o OYyeHuearus — 3awuma npesekmayuu

IIIkana OeHKW yYpOBHSI 3HAHUIH, YMEHMII W HABBIKOB NPH YCTHOM OTBeTe (ONPOC, 3alIUTA

Nnpe3eHTAlH)

nporpaMMam OakajiaBpHara,
roCy/1apCTBEHHBIM

oue |

Kputepun onennBanus

| IMoka3aTesin OLleHMBAHUSA
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HKa
- MOJIHO PacKpbITO - OO0yuarommiics
coJiep>KaHue MaTepHuaa; MOKA3bIBACT BCECTOPOHHHE u
- MaTepua W3JIOKEH | TTyOOKMEe 3HaHUS MPOrPaMMHOTO

«5»

IPAMOTHO, B OIPEACICHHONW JIOTHYECKOU
[10CJIe10BATENbHOCTH;

- IIPOJIEMOHCTPUPOBAHO
CHCTEMHOE " rirybokoe 3HaHUE
IIPOrpaMMHOI0 MaTepuana;

- TOYHO
TCPMHUHOJIOT U,

- [I0Ka3aHO
WTIOCTPUPOBATh TEOpEeTUYECKHE
IMOJIOKCHHA  KOHKPCTHBIMU InpuMepamu,
IIPUMEHATh UX B HOBOW CUTYyallUy;

- [IPOJIEMOHCTPUPOBAHO
YCBOEHHE paHee U3YYEHHBIX
COITYTCTBYIOLIUX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTH u YCTOMYUBOCTh
KOMIIETEHIMH, YMEHUI U HaBBIKOB,;

HCIIOJIB3YCTCA

yMeHue

- OTBET IIpO3BYyYall
CaMOCTOSITENIBHO, oe3 HaBOJAIINX
BOIIPOCOB;

- IIPOJEMOHCTPUPOBaHa
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HAaHUE TEOpUu K peLIeHHIO
npodecCHOHANIBHBIX 3a]1a4;

- MIPOJIEMOHCTPUPOBAHO

3HAaHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JIUTEPATYPHI;

MaTepuaia,

- 3HaHUE OCHOBHOM H
JOTIOJIHUTEIbHOM JINTEPaTypHl;

- IIOCIIEIOBATENbHO U
YEeTKO OTBEYaeT Ha BOIIPOCH! Oumiera
U JOTIOJIHUTEIbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYETCS B  NPOOJIEMHBIX
CUTYyalUsX;

- JEMOHCTPUPYET
CIOCOOHOCTh IIPUMEHSTD
TEOPETHUYECKUE 3HAHUS JUIS aHAIM3a
IPAKTUYECKUX CHUTyalui, JenaTh
IIPaBUJIBHBIE  BBIBOJbI, IPOSIBIAET
TBOPUYECKUE CHOCOOHOCTH B
IIOHUMaHUU, M3JI0KEHUU u
UCIIOJIb30BaHUU IIPOrPaMMHOI0
Marepuana,

- MOATBEPKIAET
IIOJIHOE OCBOCHHME KOMIIETEHIUH,
MIPEAYCMOTPEHHBIX ITPOrpamMMoOit

«“»

- JOMYyHIEHbl OJHA — JIBE
HETOYHOCTH pu OCBELICHUU
BTOPOCTEIIEHHBIX  BOIIPOCOB,  KOTOpBIE
HCIIPABIISIIOTCS 0 3aMEYAHHIO

- BOIIPOCHI U3JIararoTcs - oOyyaromuics
CUCTEMAaTU3UPOBAHO U IIOCIEA0BATENBHO; IIOKA3bIBAET I10JHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - MIPOTPaMMHOTO
YMEHUE aHAIU3UPOBATh MATEpHUAJl, OJHAKO | MaTepUalla, OCHOBHOU U
HE BCE BBIBOJIBI HOCAT apryMEHTUPOBAHHBIN — JOTIOTHUTETHFHOM

U JI0Ka3aTeNbHBINA XapakTep;

- MIPOJEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPBHI.

- OTBET  Y/AOBJIETBOpPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPU 3TOM UMEET OJIUH U3 HETOCTaTKOB:

- a) B M3JIO)KEHHUU JIOMYIIECHBI
HeOOJbIIMEe TPOOENbl, HE HCKA3UBIINE
COJIepKaHUE OTBETA;

JUTEPATYPHI,

- JTaeT TIOJIHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OMIIeTa
158 JOIIOJIHUTCIIBbHBIC BOl'IpOCI)I,
JIOTyCKasi HEKOTOPbI€ HETOUHOCTH;

- MIPaBUIILHO
MIPUMEHSET TEOPETHYECKHUE
MOJIOKEHHUS K OLEHKE MPaKTUYECKUX
CUTYallHi;
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- 0) IomyIieHbl OJWH — JIBa - JTEMOHCTPHUPYET
HEIoYeTa TMPU OCBELICHHMH OCHOBHOIO | XOPOILIUMN YPOBEHb OCBOCHUS
COJIEp’KaHUsl OTBETa, WCIIPABJIEHHbIE IO | MaTepuaa u B LEJI0M
3aMEYaHMIO IIPENo1aBaTelis; HNOATBEPKIAET OCBOCHHE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIMH, IPEIYCMOTPEHHBIX
Oonee IBYX HEIOYETOB MHPH OCBEUICHHH | IPOrPAMMOK
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
JErKO  HUCHPABIAIOTCA 10  3aMEYaHUIO
IIpenoiaBaresis

— HEMOJIHO WA - oOyJaroruiics
HEIOCJEeI0BATEIbHO PaCKpBITO | IOKA3bIBAET 3HAHUE OCHOBHOT'O
CoJiep’)KaHUE MaTepuajlia, HO II0Ka3aHo - MmaTepuana B o0beMme,
oOmiee [IOHUMaHHE BOIIpOCa U | HEOOXOUMOM JUIsl  TIPEACTOSIIEH
MIPOAEMOHCTPUPOBAHBI YMCHHS, | mpodeccroHaIbHOMN 1eSTeNbHOCTH;

JOCTATOYHBIE [JIs1 JTaJbHEUIIEro YCBOEHUS
MaTepuaa;

- YCBOEHBI OCHOBHBIC
KaTeropuu IO  paccMaTpuBaeMOMYy H
JIOTIOJTHUTEIbHBIM BOIPOCAM;

- MMEJINCh 3aTPYAHEHUS WU
JONYILEHbl  OMMOKM B  ONpeAeNeHUN
MOHSTUH, WCIOJIb30BAHUH TEPMUHOJIOTHH,
HCIIPABJICHHBIE rnocie HECKOJIBKHUX
HaBOJSIIUX BOIIPOCOB;

- P  HENOJHOM  3HAHUHU
TEOPETUYECKOTO  Marepuana  BBISBICHA
HEJIOCTaTOYHAs c(hOpMUPOBAHHOCTH
KOMIICTCHIIUM, YMEHMH U  HaBBIKOB,
CTYICHT HE MOXET NPHUMEHUTH TEOPUIO B
HOBOW CUTYallUU;

— MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

OTBETE Ha
BOIIPOCHI oumiera u
JOTIONIHUTEIbHBIE ~ BOINPOCHI  HE
JOTMyCKaeT TrpyObIX OMIMOOK, HO
UCTIBITHIBACT 3aTpyaHEHUS B
HOCJIE10BATENIbHOCTH ux
U3II0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CITOCOOHOCTH
NPUMEHATh TEOPETHUUYECKUE 3HAHMS
IE aHaJn3a MPaKTUYECKUX
CUTYaLNI;

- MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
NPEeLYyCMOTPEHHBIX MPOrpaMMON Ha
MHUHHMAJIBHO JIOITYCTUMOM yYpPOBHE

- pu

«2Q»

- HE  PacKpbITO  OCHOBHOE
cojiepKaHue y4eOHOro MaTepHara,;

— 0OHapy)XKEHO HE3HaHUE WIH
HeMOHUMaHue OoJbilell wiM Haubosee
BaYKHOM yacTH yueOHOro MaTepHarna;

- JOMYyLIeHbl  OWMOKH B
OTIpeIeIeHu U MIOHSATHH, npu
WCTIOJIb30BAaHUU TEPMHHOJIOTHH, KOTOPBIC
HE  MCIpaBlIEHBl  TOCIE  HECKOJIbKHX
HABOJISIIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIIETEHIH, YMEHHS U HaBBIKH.

— oOyJaromuiicss umeer
CYIIECTBEHHBIE MPOOEBl B 3HAHUAX
OCHOBHOTO y4eOHOTO Marepuaia I1mo
JUCIUATUTHHE;

- HE crocobeH
apryMEHTHPOBAHO u
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararb,
JIONyCKaeT TrpyOble  OMMUOKH B
OTBETaX, HEMPABHIBHO OTBEYAET Ha
3aJaBaeMble BOIIPOCHI WIn
3aTPYAHSETCS C OTBETOM;

- HE MOJITBEPKIAET
OCBOCHHE KOMIIETEHITUH,
MPETYCMOTPEHHBIX MPOTPaMMON

OLCHOYHAA IIKAaJIa YCTHOIO 0TBETa
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TYPU3MA V1 CEPBVICA» Aucm 34 uz 78
IpoueHTHBI HHTEPBAT OLIeHKA
OLIEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo oyeHugaHus — OMUemublll CeMUHap

IllkaJjia OeHKH YPOBHS 3HAHU, YMEHHIl M HABBIKOB NPH JUCKYCCHH

Kputepun oneHuBanus 0211

CTyneHThl TPOAEMOHCTPHPOBAIM, YTO YCBOSEMBEI MaTepHual 2-1-0
MOHAT (TIPUBOMIINCH TOBOIBI, 00bSICHEHUS, TOKA3bIBAIOIIUE 3TO)

CTyZleHThl TOCTUIIM CMBICI HM3y4aeMOro Martepuana (MOTyT 2-1-0
BBICKa3aTh BepOajbHO, YETKO M SICHO, WJIM KOHCTPYHPOBATh HOBBIH
CMBICJI, HOBYIO TTO3HIIHIO)

CTyneHThl MOTYT COTjacoBaTh CBOIO TO3WIIUIO0 WM AEHCTBUSA 2-1-0
OTHOCHUTEIFHO 00CYKIaeMoil mpoOIeMbl

Cpedcmeo OYeHuearus — mecmuposanue

IkaJjia OleHKU YPOBHSI 3HAHMI, YMEHHIi M HABBIKOB IIPH PellIecHHH TeCTOBbIX 3a1aHMil

Kpurtepun OLIEHKA
OLleHKH
«5», ecru (90 —100)% npaBUITBLHBIX OTBETOB
«», ecin (70 — 89)% mpaBUIIBHBIX OTBETOB
BBITIOJIHEHO «3», ecn (50 — 69)% npaBUIIBHBIX OTBETOB
BEPHO 3aJaHUN «2», eciu MmeHee 50% IMpaBHIIBHBIX OTBETOB

Pewenue CumyayuOHHbIX 3a0ay

IIlkaja OUEHKH YPOBHS 3HAHWI, YMEHHIl M HABBIKOB IIpH peLICHMU KeicoB

(CUTyallMOHHBIX 32/1a4)

Ipenea
JJIUTEJbHOCTH KOHTPOJISI

30 muH.

Kpurepun onenkn

— Ob1I0 CHOPMYIIMPOBAHO U MTPOAHATU3UPOBAHO OOJIBIIMHCTBO
po0JieM, 3aI0KEHHBIX B Kefice (3a1ade);

— OBUTH TIPOJIEMOHCTPUPOBAHBI AJICKBAaTHHIC AHATUTUYCCKUE
METOJIBI TpH paboTe ¢ nHbopMarmei;

— ObUIM  HCHOJB30BaHBI  JONMOJHHUTENIBHBIE  HCTOYHUKHU
rH(pOpMaIUH U pelIeHus Kefca(3anaun);

— OBUTH BBITIOTHEHBI BCE HEOOXOANMBIE PAaCUEeThI;

— TOATOTOBJICHHBIE B XOAE pEIICHHA Keica IOKyMEHTHI
COOTBETCTBYIOT TPEOOBaHUSIM K HUM IO CMBICITY U COJICPKaHHIO;

— BBIBOJIBI 00OCHOBAaHbBI, aPT'yMEHTHI BECOMBI,

— clienaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIMYAIOT JAHHOE
pelIeHne Kelca OT IPYTHUX pelIeHui

IToxa3aTeyin OlIEHKHU

max 10 OayutoB

«», ecim (9 - 10)

HOHHBIﬁ, 000CHOBAHHEIH OTBECT C MMPUMCHCHUCM
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVIE BBICIIIETO OBPA30BAHVISI

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 35 us 78
0aJL10B HEOOXOAUMBIX HICTOYHHUKOB
«», ectn (7 — 8) HETIOTHBI OTBET B 3aBHCHMOCTH OT MPABHILHOCTH M TTOJTHOTHI
0aJL10B OTBETA:
- He OBUTH BBITIOJTHEHBI BCE HEOOXOJUMBIE PACUCTHI;
- He ObpuT0 CHOPMYTHUPOBAHO W  MPOAHATH3HPOBAHO
OOJILIITMHCTBO MPOOJIEM, 3aI0KEHHBIX B Keiice;
«3», ectm (5 — 6) HETOJIHBIA OTBET B 3aBHCUMOCTH OT MPABWIILHOCTH U ITOJTHOTHI

0aJ1710B

OTBETa:

- He OBUTM TIPOJIEMOHCTPUPOBAHBI a/IeKBaTHBIC aHATUTHYCCKHE
METOABI pH paboTe ¢ nHGopManuei;

- He OBIIM TOATOTOBJICHHbIE B XOAE peIIeHHs Keica
JOKYMEHTBI, KOTOPBIE COOTBETCTBYIOT TPEOOBAHUSIM K HUM I10 CMBICITY
U COZEPKaHMUIO;

- He ObUIM cHenaHbl COOCTBEHHBIE BBIBOIBI, KOTOPBIC
OTJINYAIOT JAHHOE PELICHUE Keica OT IPYTrux peleHui

Cpedcmeo oyenusanus — 2pynnogoii npoexm
Ika/jia oueHKH YPOBHSA 3HAHUM, YMEHUH M HABBIKOB NIPH BBHINOJHEHUH IPYNIIOBOI0O

NMPOEKTA
Kpurtepuu ouenkun Bajuibl
[TocTanoBka npoOieMbl, ee aKTyaTbHOCTb 0-1
BrIcka3piBaHUE THIIOTE3bI, APIYMEHTALUS €€ II0JIOKEHHUMH. 0-1
OcHoBHast 9acTb. DTansl paboThl HAJl IPOEKTOM, HOTyUYEHHbIE Pe3YIbTaThl U UX KPATKUN 0-3
aHanm3
DopMyTUpOBaHUE BHIBOJIOB 00 YCIOBHAX U CIIOCO0AX TOCTHKEHHS [ENTN 0-1
CaMoCTOATEIFHOCTh U OPUTHHAIBHOCTD PEIICHUs 3a]ja4 IPOSKTUPOBAHUS 0-1
YMmenue paboTaTh B KOMaH/IE 0-1
OdopmiieHre PoeKTa B COOTBETCTBUH C TPEOOBAHUSIMU 0-2
3amura npoexTa CopaepkaHue qoKnaaa 0-10
OTBeTHl Ha BONPOCHI APYTHX YYaCTHUKOB 3aILUTHI (IUCKYCCHUs) 0-5
[MpesenTanms 0-10
UTOIO 0-35

Buabl cpeacrs ouneHMBaHHMs, NPUMEHSEMBIX INPH MPOBEACHHH IPOMEKYTOYHOMN
aTTeCTAlMHU M LIKAJIbI OLeHKH YPOBHS 3HAHMN, YMEHUI U HABBIKOB IIPH UX BBINOJHECHUH

VYeTHBIT onpoc

IIIkana oeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

oue Kpurtepun ouennBanust IMoka3aTesn oeHMBAHUSA
HKa
- TIOJIHO PacKpBITO - OO6yuaromuiics
COZEpKaHUE MaTepraa; IIOKAa3bIBAET BCECTOPOHHUE 5
- Marepuan W3JI0XKeH | TIIyOOKHE 3HAaHHWS MPOrpaMMHOTO
IPaMOTHO, B OIIPEACIICHHON JIOTMYECKOW | MaTrepuaia,
MOCIEI0BATENBHOCTH; - 3HAHWE OCHOBHOW U
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IBHOE
YUYPEXXIEHME BbICHIETO OBPA3OBAHVL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

TYPU3MA V1 CEPBVICA» Auem 36 us 78

- MPOJIEMOHCTPUPOBAHO JIOTIOJTHUTEILHOM JTUTEPaTyPhl;
CUCTEMHOE u rIyooKoe 3HaHUE - IIOCIIEA0BATENLHO U
IIPOrpaMMHOI0 MaTeEpHAa; YETKO OTBEYAET HAa BONPOCHI OWIIeTa

- TOYHO HCTIONB3YETCA | M IONOJHUTEIBbHBIE BOIIPOCHI;
TEPMHUHOJIOT U, - YBEPEHHO

- MOKa3aHo yMEHHE | ODUEHTHPYETCS B IPOOJEMHBIX
WIIKOCTPUPOBATH TEOPETUYECKHUE | CUTYyaIUsIX;
IOJOXEHUS KOHKPETHBIMHU IIpUMEPaAMU, - JEMOHCTPUPYET
MPUMEHSATh UX B HOBOM CUTYyalluU; CIOCOOHOCTh IIPUMEHATH

«5» — IIPOAEMOHCTPHUPOBAHO TCOPCTUUCCKHUE 3HAHUA IJId aHallu3a

YCBOEHHE paHee U3YUYCHHBIX | IPAKTUYECKUX CUTyallMd, Jenarhb
CONYTCTBYIOIIUX BOIIPOCOB, | IPABUJIBHBIC  BBIBOJBI, IPOSBIISCT
c(hOpPMHUPOBAHHOCTH 154 YCTOMYMBOCTH | TBOPYECKHUE CIOCOOHOCTH B
KOMIIETEHIINI, YMEHUN U HABBIKOB; MMOHUMAaHUH, U3JI0KEHUU Hu

— OTBET IIpO3ByYall HUCIIOJIB30BAHUU mporpaMMHOro
CaMOCTOSITENILHO, oe3 HABOAIMX | MaTepuraa;
BOIIPOCOB; - IIOATBEPIKIAET

— IIPOJIEMOHCTPHUPOBAHA TOJITHOE OCBOCHUE KOMIIETECHIIUM,
CIIOCOOHOCTH TBOPYCCKU MIpUMEHATH | TPCAYCMOTPCHHBIX porpaMMon
3HAHUE TEOpUHU K pELLIEHUIO
npodecCHOHANTBHBIX 3a]1a4;

- MIPOAEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayuyHOU
JIUTEPaTypBHl;

«“»

- JOMyLIeHbl OJHAa — JIBE
HETOYHOCTH npu OCBEIICHUN
BTOPOCTETNIEHHBIX  BOIPOCOB,  KOTOpBIE
MCHPABJISIFOTCS M0 3aMEYAHUIO

- BOTIPOCHI U3JIararoTCs - oOyJaroImuics
CHCTEMAaTH3HPOBAHO M TIOCIIEIOBATEIBHO; MOKa3bIBAET ITOJIHOE 3HAHUE

- IPOAEMOHCTPUPOBAHO - IPOTPaMMHOTO
YMEHHE aHAIM3HPOBATH MaTEpHal, OJHAKO | MaTepuaja, OCHOBHON H
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBIN - JOTIOTHUTEIHLHOU

1 OKA3aTeJIbHbIN XapaKTep;

- IPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJIETBOpPSET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPU ATOM MUMEET OJIMH U3 HEJJOCTATKOB:

- a) B W3JIOXKEHUU JIOMYIIEHBI
HeOoypIe TpoOebl, HE HWCKA3WUBIIHE
coJiepKaHue OTBETa;

— 0) IomyImieHbl OJWH — JIBa
HeJo4YeTa TPU OCBELIEHUU OCHOBHOTO
COZIep)KaHUsI OTBETa, HCIPABICHHBIC I10
3aMEeYaHUIo0 IpenoJaBaTess;

- B) JONYLICHBI OLIMOKAa WU
Oonee IBYX HEJOYETOB IPH OCBEUICHUU

JUTEPATYPHI;

- JIa€T TIOJHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OueTa
U JONOJHUTENIbHBIE  BOIPOCHI,
JIOTyCKasi HEKOTOPbIE HETOYHOCTH;

— MpaBUILHO
IIPUMEHSET TEOPETUUECKUE
MTOJIOKEHUS K OLEHKE IMTPAKTUYECKHUX
CUTYaLNI;

- JEMOHCTPHUPYET
XOPOILIHNA YPOBEHB OCBOCHUS
Marepuaia 51 B L[EJIOM
MOATBEPKIAET OCBOCHHE
KOMIIETCHIIUHM, IPEAyCMOTPEHHBIX
MPOrpamMMoit
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IBHOE
YUYPEXXIEHME BbICHIETO OBPA3OBAHVL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

«3»

TYPU3MA V1 CEPBVICA» Aucm 37 us 78

BTOPOCTEIIEHHBIX  BOIIPOCOB, KOTOpEIE
JIETKO  HCIPABJISIIOTCS 10 3aMEYaHUIO
penoaaBaTesns

— HEMOJTHO WA - oOyJaromuics
HEMOCIEeA0BATEIBHO PacKphITO | IIOKa3bIBA€T 3HAHUE OCHOBHOI'O
coAep)KaHMe Marepuaja, HO IIOKa3aHO — Matepuaia B o0beMme,
ob1ee MMOHMMAaHHNC BOIIpoca A | HEOOXOOUMOM  JJIA npencmxmeﬁ
MIPOJICMOHCTPUPOBAHBI YMEHHS, | podeccrOHAIBHOMN NeSTebHOCTH;

JIOCTATOYHBIE JUISl JAJbHEUIIErO0 YCBOCHUS
Marepuaa;

- YCBOEHBI OCHOBHBIC
KaTeropur MO  pPacCMaTpUBAEMOMY U
JIOTIOJTHUTEIILHBIM BOIIPOCAM;

- WMEJIUCh 3aTPyIHECHUS WIIH
JONYIIEHbl  OMMOKM B  ONpeAeNieHUN
MOHATUH, WCIOJIb30BAaHUUA TEPMHUHOJIOTUU,
HCTIPaBJICHHBIE rocie HECKOJIBKHX
HaBOJSIIUX BOIIPOCOB;

- NpU  HEMOJHOM  3HAHUU
TEOPETUYECKOTO  Marepuaia  BBISBICHA
HEJIOCTaTOYHAS c(hOpMHUPOBAHHOCTH
KOMIICTEHIIUM, YMEHMH W  HaBBIKOB,
CTYICHT HE MOXET MPUMEHUTH TEOPHUIO B
HOBOW CUTYallUU;

— MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

OTBETE Ha
BOIIPOCHI ouera u
JOTIOTHUTEJIbHBIE ~ BOMPOCHI  HE
JOTyCKaeT TrpyObIX OMIMOOK, HO
UCTIBITHIBACT 3aTpyIHEHUS B
MOCJIEIOBATEILHOCTH 170'¢
U3ITI0KEHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPHPYET CIIOCOOHOCTH
NPUMEHATh TEOPETUYECKHE 3HAHUS
TUTSt aHaJIM3a MPAKTUICCKIX
CUTYaLUil;

- MIOJITBEPIKIACT
OCBOCHHE KOMIICTCHITUH,
IPEeyCMOTPEHHBIX MPOrpaMMOi Ha
MUHUMAJIBHO JIOITyCTUMOM YPOBHE

- npu

- HE  PACKPBITO  OCHOBHOE
coJiep>kaHue y4eOHOTO MaTepuana;

- 0OHapy)KEHO HE3HaHUE WIN
HENOHHMaHHe OoJbIIer uin Haubojee

— oOyJaromuiicss umeer
CYIIECTBEHHBIE TIPOOEIBI B 3HAHUSIX
OCHOBHOT'O y4eOHOro Marepuaia 1o
JMCIUATUTHHE;

BaKHOM YacTH yueOHOTO MaTepHana; - HE crocobeH
- JIOTYIIIEHbI OIIMOKHU B | QpT'YMEHTUPOBAHO u
«» | onpeneneHun TTOHATHI, npu | MOCIIEAOBATEILHO  €T0  U3Jararh,
UCIIOJIb30BAHUM TEPMUHOJIOTHH, KOTOpHIE | IOMyCKaeT rpy0Oble  OmuMOKH B
HE WCOPABJICHBl  TOCJAE  HECKOJbKHX | OTBETAaX, HCIPABUJILHO OTBEYACT Ha
HaBOIALIUX BOIPOCOB. 3aJlaBacMble BOIIPOCHI WA
- HE copMupoBans! | 3ATPYIHSACTCS C OTBETOM;
KOMIIETEHIIUY, YMEHUS U HABBIKHU. - HE TIOATBEPKIACT
OCBOCHHUE KOMIIETEHIINH,
MIPEyCMOTPEHHBIX IPOrPaMMON
OIICHOYHAs IIKAJIA YCTHOr0 0TBeTa
IIponeHTHBII HHTEPBAT OLIEHKA
OIIeHKH
MmeHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVIE BBICIIIETO OBPA30BAHVISI

ol «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 38 us 78

Cpedcm@o OYeHuearusa — mecmuposarnue

IIxaJia OeHKU YPOBHS 3HAHMII, YMEHHIi M HABBIKOB IIPH pPellIcHHH TeCTOBbIX 3aJaHUil

Kpurepun OLICHKA
OIleHKH
«5», ecir (90 —100)% mpaBHIIEHBIX OTBETOB
«4», ecin (70 — 89)% TpaBUIIBHBIX OTBETOB
BBITIOJIHEHO «3», eciu (50 — 69)% NpaBUIIBHBIX OTBETOB
BEPHO 3aJaHUI «2», ecir meHee 50% MPaBUIFHBIX OTBETOB

7.3. TunoBblie KOHTPOJIbHbIE 32aHUSI UJIH HHbIe MaTepUajbl, He00X0AUMbIe IJIsl OLlEHKH
3HAHWH, YMEHHUIl, HABBLIKOB M (MJIM) ONbITA JAEATEJIbHOCTH, XapaKTEPHU3YIOIIMUX ITaNbl
(opMupoBaHus KOMIETEHIIHI B IIpoIecce 0CBOEHUS 00pa30BaTeIbLHOI MPOrPaMMBbI.

=
= Pa3znen mucuuniavHb
5 « ACIT TUCIT 1Bl Bun u
> B obecrnieunBarOmMn
z2 5 (opMHpOBaHHe cojiepKaHue TpeGoBaHMsI K BBIIOJIHEHUIO
[P
g = KOHTPOJIBHOTO KOHTPOJIBHOTO 33/IaHHS M CPOKAM CIIaul
2 9 KOMITETCHIINH (UITU €€
5 © 3aJaHUs
o YJaCTH)
dopmupyembie unaekcsl komnerenmwmii: OIIK-2.1, OITK-3.1
1,2, | Paszen 3amura 3ammTa npe3eHTaun

3/1 | !Aunycrp Mpe3eHTAINH [ToaroroBka 1 mpe3eHTalNs UHANBUAYATHHOTO JOKIIaa 1Mo
sl o
OJTHOM U3 TPOOJIEMHBIX TEM pa3jeria

TOCTENPUHA .

MCTBA B (TeKyIIMil KOHTPOIb OCYIIECTBISETCS HAa MTPAKTUIECKOM

COBPEMEHH 3aHATUU yKa3aHHOW Henenu) [Iposoautes ycTHO (¢

BIX 3JIEKTPOHHOM Mpe3eHTanuex).

YCIIOBHSIX: 2.Bpewms, otBeaerHoe Ha tiporienypy — 10-12 muH.

COCTOsAHAE, 3.Hcnonb30BaHne TEXHUIECKUX CPECTB — Aa (HOYTOYK

EPO@EMH KpuTepuu oleHKH:

nepenexTa 1.CooTtBetcTBUE conepkanus qokiana reme. (1 6amn).

BEI 2.ITonHOE/HEMOMHOE PaCKPBITUE TeMBI Tokaaa. (1 6amn).
3.HeTKOCTh CTPYKTYpPBI U JOTUYHOCTh U3JI0KEHUS JOKIAAA.
(1 6amn).
4.CaMOCTOSITETLHOCTh MOJITOTOBKY JOKJIaJa U IPE3CHTAINH.
(1 6amn).

4 SIpkoCTh 1 HATJISIIHOCTH TTo1aun Matepuana. (1 6am).

5. Odpopmnenue u Buneopsa npesenrauu. (1 6amr).
6.I1oarOTOBICHHOCTH YCTHOTO BHICTYIUICHHUS U COOJIOICHNE
BPEMEHHOTO PEryIaMeHTa.

7.YBepeHHoe BlajicHHe Matepuaiiom. (2 6aa).

8. CriocoOHOCTh OTBETUTH Ha JJOMOJHUTEIHHBIE BOIPOCHI I10
Teme nokiana(2 6amra).

MaxkcumanbHas cymma Oamnos - 10 6amioB

Cpok caaum- TEKYIIMid KOHTPOJIb OCYIIIECTBIIAECTCS Ha
MOCJIETHEM MTPAKTHYECKOM 3aHATHH | MecsIia TeKyIero

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IBHOE
YUYPEXXIEHME BbICHIETO OBPA3OBAHVL

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 39 us 78

16
/11

Pazpgen 2.
Knaccugpu
Kanus
CPEaCTB
pa3merieH
usa
OpEeNpPUST
4071
0011IeCTBEH
HOTO
[IATAHUS

OTYETHBIN
ceMUHap

TectupoBanue

110 TCMaM

cemecTpa

3amura npe3eHTaluu

[ToaroroBka u npe3eHTanys THAUBUAYAIBHOIO JOKIAaa 110
OJIHOM M3 MPOOJIEMHBIX TeM pa3zela

(TeKyII1il KOHTPOJIb OCYIIECTBISETCS HAa TPAKTUYECKOM
3aHATUU yKa3aHHOU Henenu) [IposoauTes yctHo (¢
ANICKTPOHHOM NPE3CHTALIUECH).

2.Bpewmsi, otBeienHOe Ha iponieaypy — 10-12 muH.
3.Ucnonp30BaHne TEXHUYECKUX CPEICTB — Aa (HOyTOyK

Kpurepuu onenku:

1.CooTBeTcTBHE copepkanus qoknana Teme. (1 6amn).
2.IlomHOC/HEMOIHOE PacKPBITHE TeMBI Jokiana. (1 6amr).
3.UeTKOCTh CTPYKTYPHI U JJOTUYHOCTH U3JI0KEHUS JTOKIIAa.

(1 6amn).

4.CaMOCTOSITeIBHOCTD MOATOTOBKH JTOKJIaAa U MPE3CHTAIIH.
(1 6amn).

4 SIpkocCThb 1 HarJISIIHOCTD No1aun Matepuana. (1 6amr).

5. Odopmnenue u Bunaeops npesentanuu. (1 6amn).
6.IToATOTOBICHHOCTH YCTHOTO BBICTYILJICHUS M COOJTIOICHUE
BPEMEHHOTI'0 PErjaMeHTa.

7.YBepeHHoOe BlaJicHHe MartepuaioM. (2 oaua).

8. CrtocoOHOCTh OTBETUTH HA JIOTIOJTHUTENBHBIE BOIIPOCHI IO
Teme nokiana(2 6amia).

MaxkcumanbHas cymma Oamos - 10 6amioB

Cpok craum- TeKyIUi KOHTPOJIb OCYIIIECTBIIAECTCS HA
MOCJIETHEM MPAKTHYECKOM 3aHSATUU 2 MECS1A TEKYIIETO
cemecTpa

OOyyaronuiicss TOKa3bIBa€T BCECTOPOHHHME U TIyOOKHe
3HaHUs NPOrPaMMHOr0 MaTepuaa,

3HAaHHWE OCHOBHOM W JIOTIOJIHUTEJIBHOM JINTEPATYPHI;
MOCJEAOBATEIbHO M YETKO OTBEYAET HAa OCHOBHBIE u
JOTIOTHUTEIbHBIE BOMPOCHI, JEMOHCTPUPYET CIIOCOOHOCTH
NPUMEHATh  TEOPETUYECKUE  3HaHUS Ui aHaiIu3a
MPaKTUYECKUX CUTYyallWil, JejaTh NpPaBUIbHbIE BBIBOJbI,
MPOSIBISIET  TBOPUYECKHE CHOCOOHOCTM B MOHHWMAaHWH,
M3JI0KEHUU U UCIOJIb30BaHUU MPOrPAMMHOTO MaTepuana;
MOATBEPKIAET OCBOCHHE KOMIIETEHIIUM, MPETYCMOTPEHHBIX
IIporpamMmoi

MaxkcumanbHas cymma OamtoB - 10 6amioB

Cpok ciaumn- TeKYyIIUi KOHTPOJIb OCYILIECTBIIAETCS HA
MOCJICAHEM MTPAKTUICCKOM 3aHATHU 3 MECSIa TEKYIIEro
ceMmecTpa

TECT

[IpoBoauTCSI MUCBMEHHO. BBITIOIHEHO BEPHO 3aJaHUM.

«5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB

«», ecmu (70 — 89)% mpaBUIBLHBIX OTBETOB

«3», ecin (50 — 69)% mpaBUIIBHBIX OTBETOB

«2», ecin MeHee 50% MpaBUIBHBIX OTBETOB

MakcuMaibHas cymma 0aiioB-35
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVIE BBICIIIETO OBPA30BAHVISI

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

PryTic
TYPU3MA V1 CEPBVICA» Auem 40 u3 78
paszena Cpok ciaumn- TeKyIUd KOHTPOJIb OCYILIECTBIIAECTCS HA
MOCJICTHEM MPAKTHUECKOM 3aHATUHU 4 Mecsla TEKYIIETro
cemecTpa
TECT
OTBeTUTh Ha BOMPOCHI M BBHIMOJHUTH 3amaHus Tecta (50
3aJIaHU )
Pasnenst | 3auer B hopme [IpoBOaMTCS MUCHMEHHO. BBITIOJIHEHO BEPHO 3aJaHUM.
1-2 TeCTHpOBAHNS «5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB
«», ecu (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecr (50 — 69)% TpaBUITBHBIX OTBETOB
«2», ecu meHee 50% MpaBUIIbHBIX OTBETOB
dopmupyembie komnerermun: OITK-2.1, OITK-3.1
3ammTa npe3eHTaun
[ToaroroBka u npe3eHTanus THAUBUAYAIBHOIO JOKIAAa 10
OJIHOM M3 MPOOJIEMHBIX TEM pa3zeiia
(TeKyIIMil KOHTPOJIb OCYIIECTBISAETCS Ha MPAKTHIECKOM
3aHATUU yKa3aHHOU Henenn) [Iposoautes ycTHO (¢
AIIEKTPOHHOM Mpe3CHTAIIHECH).
2.Bpewms, otBeferHoe Ha Tiporienypy — 10-12 muH.
3.Hcnonb30BaHne TEXHUIECKUX CPEACTB — Aa (HOYTOYK
Paznen Kpurepuu onenku:
3. 1.CootBetcTBUE conepkanus gokiana reme. (1 6amn).
dyHKIHU 2.ITonHoe/HEnoMHOE pacKphITUE TeMBI Hokaaaa. (1 6am).
OHANBHO- | o 3.UeTKOCTh CTPYKTYPHI U JJOTUYHOCTH U3JI0KEHUS TOKIIaa.
4,8/ | oprammsa HpIeII36HTaI_II/II/I (1 bam).
5 [IHOHHBIE 4.CaMOCTOSITETFHOCTD MOJTOTOBKH JIOKJIaa U TIPE3EHTAIUH.
OCHOBBEI (1 6amm).
Tpepu 4 SIpkocTh 1 HaTJISIIHOCTh To1aun Matepuana. (1 6am).
ATHI 5. Opopmnenue u Buneopsa npesenranuu. (1 6amr).
[IATAHUS 6.I1oArOoTOBIEHHOCTH YCTHOTO BBICTYIUICHUS U COOJTIOCHUE
BPEMEHHOTI'O PErjaMeHTa.
7.YBepeHHoe BiaJicHHe Matepuaiom. (2 o6aua).
8. CrtocoOHOCTh OTBETUTH Ha JIOTIOTHUTENHHBIE BOMIPOCHI 1O
TeMe nokiana(2 6amra).
MaxkcumanbHas cymma Oamnos - 10 6amioB
Cpok craumn- TeKyIUi KOHTPOJIb OCYIIECTBIIAETCS HA
MOCIIEAHEM MTPAKTUYECKOM 3aHATUU 1 Mecslla TeKyIero
cemecTpa
Paznen 3anuTa npe3eHTauuu
4, [ToaroroBka u npe3eHTanus HTHAUBUAYAIBHOIO JOKIaAa 10
OcHOBBI OJTHOM M3 MPOOJIEMHBIX TEM pasjiena
13- | TexHonorn o (TeKyLI1il KOHTPOJIb OCYIIECTBISAETCS Ha TPAKTUYECKOM
14/ | " Oruetibiii 3aHATUU yKa3aHHOW Henenn) [IposoauTes yeTHO (¢
npoussoac | CECMHUHAp . ”
2 3JIeKTPOHHOI Mpe3eHTaImeii).
NPOAYKLH 2.Bpems, otBeneHHoe Ha npoueaypy — 10-12 mun.
u 3.Hcnonp30BaHne TEXHUIECKUX CPEACTB — Aa (HOYTOYK
00MIECTBEH Kpurepuu onenku:
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HOTO
MUTaHKUS U
TEXHOJIOTH
i

MpeI0CTaB

JCHUS
ycyr

1.CooTtBeTcTBUE conmepkanus gokiana reme. (1 6amr).
2.ITonHOE/HENOMHOE PAaCKPBITUE TeMBI Tokaaa. (1 6amn).
3.YeTKOCTh CTPYKTYPHI U JIOTHYHOCTD U3JI0KCHUS JTOKIA/Ia.
(1 6amn).

4.CaMOCTOSITETLHOCTH TTOATOTOBKY JIOKJIAJIa U TPE3CHTAIINH.
(1 6amn).

4 SIpkoCTh W HaIISIHOCTH TTo1aun Matepuana. (1 6amr).

5. Odopmnenue u Buneops mpesenranuu. (1 6am).
6.I10ArOTOBJICHHOCTh YCTHOTO BBICTYIUICHUS U COOJIOICHUE
BPEMEHHOT'O PETIAMEHTA.

7.VBepeHHoe BiajicHre MatepuaioM. (2 6aa).

8. CriocoOHOCTh OTBETHUTH HA JOMIOJIHUTEIHHBIE BOIIPOCHI T10
Teme gokaana (2 6amna).

Maxkcumanbaas cymma OamioB - 10 6amioB

Cpok cauu- TEKYIMi KOHTPOJIb OCYIIECTBIISCTCS Ha
MOCJICAHEM MTPAKTUICCKOM 3aHATHU 2 MECAIa TCKYIIETO
cemecTpa

17-
18/

3ammra
WHIUBUTYATbH
OT0 MPOEKTa

Pa3pa0oTka u 3amuTa rpynmnoBoro mpoeKTa.

0- IpOEKT MOATOTOBIIEH, HO TEMa PACKPBITA HE TIOTHOCTHIO;
11-15 - mpoeKT MOATOTORJICH, HO COJIEPYKUT OITUOKU 1
HETOYHOCTHU B ()OPMYIHMPOBKax mim pacuerax; 16-20 - mpoekt
MOJTrOTOBJIEH, HO HeJI0OCTaTO4YeH Mo 00bemy; 21-26 - mpoekT
MOJIFOTOBJIEH, HO OTCYTCTBYET Ipe3eHTauus; 30 - mpoekT
MOJrOTOBJIEH, TEKCTOBAs YaCTh COOTBETCTBYET BCEM
TpeOOBaHUsM, HO Mpe3eHTaIus ycioBHa; 31-33 -Bce
TpeOOBaHUs K TPYNIIOBOMY IPOEKTY COOJIOJICHBI, HO
BBISIBIICHA PA3JIMYHAS CTETIEHb YYacTHUs CTY/ICHTOB B TIPOCKTE;
35 - Bce TpeOOBaHUA K IPYIIIOBOMY IIPOEKTY COOJIIOJIEHBI,
MIPE3CHTAIHS MTOJTHOCTHIO PACKPHIBACT TEMY IPOEKTa
MaxkcumaibHas cymMMa 0ayuioB-35

Cpok cauy - TeKyIIHii KOHTPOJIb OCYIIECTBISIETCS Ha
MOCJIETHEM MTPAKTHYECKOM 3aHATHH 4 MecsIla TeKYyILEro
cemecTpa

Paznensl
34

OK3aMeH B
ycTHOM (hopme
o onieram

OTBeTHTP Ha JBa TEOPETHYECKHX BOMpPOCa W  PEUIUTh
NPaKTUYECKYIO/CUTYAIIOHHYIO 3a/a4y.

7.3.1.01eH0YHbIE CPEACTBA I NPOBEeACHNN TeKYIIeH aTTeCTAlUU CTYAEHTOB

1 cemecTp

1-asi KOHTPOJIbLHAS TOYKA

TeMBbI 1JI81 NOATOTOBKH M 3aIIIUTLI MPEe3eHTAIINI

1. Hcropwus pa3BUTHS CPEACTB pa3MelieHus B Dnoxy Bo3poxaenus.
2. Vcropus pa3BuUTHs CpeiCcTB pasMelieHus B Jpesneit ['pennn.
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13.

14.
15.
16.

ook w

© oo~

10
11

1.

2.

Uctopus pazButus cpeacts pazmelenus B [[peBuem Pume.

HcTopus oOpa3oBaHMs IEPBOro MOCTOSAIIOrO 1Bopa B Poccuu.

HcTopust BOBHUKHOBEHUS U pa3BUTUA YailHbIX Ha Pycu.

Hcropust BOBHUKHOBEHUSI TOCTUHBIX ABOPOB Ha Pycu.

HcTopus oOpazoBaHus nepBoro nocrosuioro asopa Espore.

HcTopus oOpa3oBaHMs IEPBOrO MOCTOSIIOTO IBOpa AMEpHKE.

Hcropus pa3sutus cpeacts pazmenieHus B 90-e rr. XX Beka B Poccun.

. Ponb Tpancnopra B pazButuu cpeacts pazmenieHus B XIX eke.

Hctopus ctaHOBIEHUS MEXIYHAPOIHBIX TOCTUHHYHBIX 1ieneit B CIITA

. Mcropus cTaHOBIIEHUST MEXKIYHAapOIHBIX TOCTUHUYHBIX 1IeTel B A3UU
. lcTopus cTaHOBICHUSA MEXAYHAPOIHBIX TOCTUHUYHBIX Lienel B EBpone

Poinb muyHOCTH B pa3BUTHU MUPOBOI HCTOPHH TOCTHHUYHOTO OM3HECA

Ponp nuunocTu B pa3BuTHM MUpoBOW uctopuu KynuHapuu (Orroct Dckodne, [Tonb
bokto3, Anen [rokac)

OcHoBHBIE TEHJICHIIUU pa3BUTHs pecTopaHHoro 6u3neca B XIX-XX BB.

3HaMEHUTHII PECTOPATOPHI M OTEIHEPHI HACTOSIIIETO BPEMEHH.

CoBpeMEHHOE COCTOSIHHE, TIPOOJIEMbI U TICPCIICKTHBBI Pa3BUTHS TOCTUHHYHO-
pecTopaHHoro 6u3Heca ( BbIOOp ropoja, peruoHa, CTpaHbl)

2-asi KOHTPOJIbHAadA TOYKA

TeMbl 1OK/I1210B:
[Tpobnemb! knaccupuKaMi TOCTUHUYHBIX IpeAnpusaTuil B Poccuu.
HopMmaTtuBHO-1paBoBO€E perysvnpoBaHHe MOPSAIKA MPOBEIECHUS KIacCU(PHUKAIIUN TOCTUHHULL
U UHBIX CPEACTB pa3MELICHUS
TenaeHMN pa3BUTHS POCCUMCKUX TOCTUHUYHBIX LENen
TenaeHIUU pa3BUTHS MEKIYHAPOAHBIX TOCTUHUYHBIX LIETIEH
Knaccudukanus npennpusaTiii 0011eCTBEHHOTO MUTAHUS
Poinb 1 MecTo (BBIOpaTh THI NMPEIIPUATHS OOIIECTBEHHOTO MUTAHUS) B HHAYCTPHH
rOCTENPUUMCTBA: POCCUNCKUN U 3apYOEKHBIN ONBIT
EBponeiickuii cTanaapT KJ1acCU(pHUKAILMA HOMEPOB
Poccuiickuii crangapt kiiaccupuKaluu HOMEPOB
VcTopus 3apoxieHust MHIYCTPUU OOIECTBEHHOr0 MuTaHus B Poccun
WcTopus 3apoxaenust UHIycTpuu odmectBeHHoro nuranus B CILIA

. I/ICTOpI/IH 3apOXKACHUSA UHAYCTPUU O6H.[CCTBCHHOFO IIUTaHUsA B EBpOHC
12.

MHpOBOfI COBpCMeHHBII\/'I OIIBIT KJ'IaCCI/I(bI/II(aLII/II/I TOCTUHHII U MHBIX CPCACTB PASMCIICHUA

3- 1 KOHTPOJbLHAH TOYKA

OrnpeneneHusi: «TOCTUHUIA», «CPEACTBO Pa3MEIICHUS», «MOTENb)», «MUHU-OTENbY,
«TYpUCT», «UCIIOJHUTEIb YCIYI'M CpPEICTB pa3MELIEHUs», «yCIyTH CpeICTB
pa3MeILeHUsI».
[lepeuncnuth cpencTBa pa3MeIIeHUs, OTHOCSIINECT K:

- TOCTUHHUIIAM;

- CICNHMAM3UPOBAHHBIM CPEICTBAM Pa3MEIICHUS;

- WHAWBUAYAIBHBIM CPEACTBAM Pa3MEIICHHUS;

3. HazoBuTe oOmue TpeGoBaHus, MPUMEHSIEMBIE K CpeicTBaM pa3mereHus B PO.
4. MuHuMaIbHas IIOMAAb KHI0H KOMHAThl, MUHUMAaabHas IJI0IaAb JKUI0H KOMHATEI

Ha OJTHOTO MPOKMBAIOIIET0 B 3JaHUSAX KPYTJIOTOIUYHOT0, CE30HHOTO (JIETHETO0)
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IIPO>KUBAHUS.
5. O0s13aTenbHbIE 3JIEMEHTHI B )KMJION KOMHATE B CPEACTBAaX pa3MeEIlECHUs
TYpPHUCTOB; 00513aTENIbHBIC 3JIEMEHThI B KOJUIEKTUBHBIX CPEICTBAX
pa3MelIeHHUs.
6. Typuctckue yciayru B CpeAcTBax pa3MeleHHs..
7.J1aTh onpeneneHus: «MaTepuaIbHbIC YCIYTH», «COLUANBHO-KYIbTYPHBICY,
«IOMOJTHUTEIIbHBIEY.
8. TpeGoBaHuUs K yCIIyraMm CpeACTB pa3MELIeHHs, 0053aTeNIbHBIA ACCOPTUMEHT yCIYyT
9. TpeOoBaHus K yciayram, 00s13aTelIbHbIA aCCOPTUMEHT YCIIYT:
- WHIWBUAYAJIBHBIX CPEICTB pa3MEIICHUS;
- CHELHATU3UPOBAHHBIX CPEJICTB Pa3MEIIECHUS;
10. TpeGoBanust 6€30MaCHOCTH, MIPEABSABISIEMbIE K CPECTBAM PA3MELICHHS
11. late onpenesieHue: «rOCTUHUYHBIA IPOIYKT», «yCIyTray.
12. Ha3oBuTe XapaKTepHbIE OCOOCHHOCTH «TOCTHHHYHOTO TPOITYKTA.
13. Ilepeuncnure yciayru o nNpeJoCTaBIECHUIO IUTAHUS; JONOJHUTEIbHbBIE YCIYTH.
14. TpeGoBaHusl, MPEabIBISIEMBIE K CPEACTBAM Pa3MEIICHUS M0 OXPAHE OKPYKAIOIICH
Cpeapbl.
15. Buas! npeanpuatuii oOIIECTBEHHOTO TUTaHMUSL.

4-51 KOHTPOJIbHASI TOYKA
Tecr
1. Ha Pycu nocrosijible 1BOPbI Ha3bIBAJTUCH:
a) Ta4yramu;
0) kabakamu;
B) SIMaMH.

2.Kak Ha3piBa/IMCh NepBble B UCTOPUM PA3BUTHS HHAYCTPHH FOCTENPUUMCTBA CPeACTBA
pa3MelleHus:

a) [Tocrostnbie ABOPHI

6) TaBepHbI

B) [IpuroTsI

3.CKo0JIbKO MepPUOI0B B PAa3BUTHU HHIYCTPHHU FOCTENPHUMCTBA NPUHSATO BbIIEJIATh:
a) 3 mepuoa

0) 5 mepuo10B

B)4 nepuoaa

4.«OTIHOM) pecTOpaHa MPUHATO CYNTATD:
a) Purua

6) Cratnepa

B) bynanxe

5.Haubosee usBectHoe HopoBBeneHue Llezapsa Putua:

a) MOSIBJICHHE OPKECTPa B PECTOPAHE OTEJIS;

0) ycTaHOBKa B HOMepe OOJIBIIOTO 3epKajia U JIAMITIOUEK HaJl KPOBATSIMU;
B) BBeZIcHUE YHU(DOPMBI [UIs TIEPCOHAA.
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6. 3 npeacTaB/ieHHOr0 nepeyHsi rocTUHUI MOCKBBI BbIOEpHTE Te, KOTOPbIe ObLIH
MOCTPOeHbI B HaYajie XX BeKa:

a) Uurypucr

0) MetpomnoJsb

B) Marriot Grand

r) Hanmmonane

1) AHTIaTep

7. Ha maccoBoe CTPOUTENBCTBO  NMPeANPUATHIA TOCTHHHYHO-PECTOPAHHOTO CepBHca
MOBJIHSLIIO:

a) pacrtyuiee 01arococTosIHIE 0OIIECTBa;

0) MPOMBIILIJIEHHbIE TIEPEBOPOTHI;

B) Pa3BUTHE TPAHCIIOPTA.

8. Kakoii n3 Hu:Kenepe4ncjaeHHbIX HOPMATHBHBIX JIOKYMEHTOB YCTAHABIMBAET MOPSI/IOK
B3aHMO/IEHCTBUS MKy TOCTHHUYHBLIM MPeINPUsATHEM U TYPAreHTOM:

a) MexxaynapoHas roctuHu4Has KoHBeHIUs

0) IIpaBuiia mpegocTaBICHHUS] TOCTUHUYHBIX yCayT B PO

B) MeXIlyHapOIHbIEC TOCTUHHYHBIC TIPABUIIA

9.Kak Ha3pIBaeTCsi HANMOHAJIBHASI TOCTHHUYHAS Ilelb, IeliCTBYIOLIAs HA TEPPUTOPHH
Poccuiickoii @enepaunu:

a) «Hopa-otemnby;

0) «CrnyTHHKY;

B) «HTYpHCTY.

10. Opranu3zanMoHHasi CTPYKTYpa yNpaBJaeHHUs 3TO........

11. MexayHapoaHble TOCTHHUYHbIE MPABUJIa ObLIH NPUHATHI MexKIyHapOIHO roc-
THUHUYHOM accouuanuei B:

a)1975.;

0)1981r,; B)1991r..

12. B Poccuiickoii ®enepanuu NPpUHATHI U 1eCTBYIOT CJIeyIOlMe HOPMATHBHbIE
JAOKYMEHTHI B c(epe cpeacTB pa3MelleHHus:

a) [IpaBuia npenocTaBieHNsi TOCTUHUYHBIX YCIYT

0) 3aKOH 0 3aIIUTe MpaB MOTPeOUTENs

B) 3aK0H 00 OCHOBaX TYPHCTCKOM JESITEILHOCTH

r) 3akoH «O peryiaupoBaHuU AEATEIbHOCTU TOCTUHUYHBIX IPEANPUATHN»

1) Bce oTBeTHI BepHBI

13.PacTaBbTe B COOTBETCTBHUH C IEHOI Ha HoMep AejieHue oteeii. [To menam Ha HoMepa
0TeJIN JIeJISITCS Ha:

A.25-358% - a.cpeiHue

b.35-55 % - 0.1IepBOKJIACCHBIC
B.55-95 $ - B.alapTaMCHTHBIE
.95-195$ - I.0K0UKETHBIE
J1.65-125 $ - I.(derrenebenbHbIE
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E.125-425 $ €.9KOHOMUYHBIE

14. «cAabnorean» 3TO:

a) OTenu Ha noporax.

0) Orenu U1 ITUTEIBHOTO TIPOXKHBAHUSI.
B) OTenu B LEHTpPE ropoa.

r) Orenu njst OM3HECMEHOB.

1) Ortenu B ropax.

e) Orenu Ha Oepery okeaHa.

15.K He00/1b1IOH TOCTHHUIIE «HA BOAE» OTHOCUTCS TEPMHH:
a) Porens.

0) borens.

B) ®norens.

r)dnanTens.

1) OTenb — KypopT.

e) [Tancuonar.

16. Kakue kareropuu roctTuHuI npeaycmorpensl Cucremoii kiaccupukanmuu:
a) 1-5 3Be3/, maHCHOHAT, CAHATOPUIA

0) 1-5 3Be3a, MOTEIb, OU3HEC-OTEITh

B) 1-5 3Be3n

r) 1-5 3Be3n, «be3 3Be3n»

1) Bce oTBeTHI BepHBI

17. Kakoii opraH HCIIOJTHUTEIbHOM BJIACTH SIBJISETCHA YUpeauTea1eM U KOOPANHATOPOM
NOpsAAKA MPoBeieHns Kaaccu(PUKAIMM FOCTUHHI U HHBIX CPeCTB pa3Melienus B POD:
a) Poccrannapt PO

0) Poccuiickasi rOCTUHHYHAS acCOIUAIUS

B) Pocniorpebnanzop PO

r) MunucrtepcTBo KyabTypsl PO

1) MexayHapoiHasi TOCTUHUYHAS acCOLMAIUs

18.I1oa KOVIEKTHBHBIM CPeICTBOM pa3MellleHHsl IOHMMAaeTcs JII000ii 00beKT, KOTOPbIi

peryJsipHO WM MHOI/AA MPEAOCTAB/IAET TYPUCTAM pa3MellleHHe VI HOYeBKH B KOMHATe
WM B KAKOM JIU00 HHOM NOMelIeHUH, OTHAKO YMCJI0 HOMEPOB, KOTOpOe B HeM UMeeTcsl,
NPEeBLILIAET ONpPeaeIeHHbIH MUHUMYM, B Poccnu:

a)s.

b)7.

B)10.

r)3.

n)15.

e)20

19. CymecTByeT JiM eANHASA MeKAYHAPOIHASA cHCTeMAa KiIaccuPUKAIUM TOCTUHHL?

a) Jla.
0) Her.

B) Cy1iecTByeT B paMKkax EBporeiickoro mpocTpaHCcTBa
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1) CymiecTByeT B paMKaX €BpOIelCKO-a3uaTCKOTo MPOCTPAaHCTBA

20. IlepenBu:KHASI TOCTUHHIIA BATOH 3TO:
a) Porens.

0) borens.

B)D0TENb.

r)dnanTens.

1).0T1enb — KypopT.

e)llancuonar.

21.B Poccun B cucTeMy KAaTeropu3alui roOCTHHHUI MOJI0KEeHbI B OCHOBY:
a) Pexomennauuu FOHBTO.

0) Bcemupnoro 0aHka.

B) FOHECKO.

r) Pexomenmamuu BTO.

1) Bce oTBETHI BEpHBI.

e) [IpaBuibHOTO OTBETA HET.

22. 1o KoJM4YecTBY NPEIOCTABISAEMBIX YCJIYT CHCTEMA KJIACCH(PUKALMHN MOXKET ObITh:
a) Cucremnl AA.

0) 3Be3qnas (EBpomeiickas knaccudukanms)

B)Cucremsl B&B.

r) OTKPBITON CHCTEMBI.

1) 3aKpBITON CUCTEMBI.

O1eHoYHbIE CPEACTBA JIJIS NPOBEIECHUS NPOMEKYTOYHOM aTTeCTAIIMU CTYJAEHTOB ( 3a4€eT)

1.B Poccuiickoit @edepayuu cucmema cepmugpukayuu yciyz HOCum:
A.OOs13aTenbHbIN XapakTep.
b./106poBOIbHBIN XapaKTep

2. B Poccuiickoii @edepayuu npuHamel U OeUCMEYIOM Cledyloujue HOPMAMmMueHbvle
00KymeHnmbul 6 cghpepe cpeocme pasmeuseHus:

A. IlpaBuna npegocraBiaeHUs] TOCTUHUYHBIX yciIyr B Poccuiickoil ®@enepanyu, yTBepKIeHHbIE
nocraHoBieHueM IIpasurensctBa PO ot 09

okTsi0ps 2015 1. Ne 1085;

b. Ilpuka3z MunkynbTypsl Poccun (MunuctepctBo KynabTypsl P®) ot 11 urons 2014 r. Nel215
"Ob YTBEPXXJIEHNH ITOPSIKA KIACCU®UKAIIMN OB bEKTOB TYPUCTCKOM
NHAYCTPUH, BKIIIOYAIOIINX TOCTUHULLI U UHBIE CPEJICTBA PASMENIEHN A,
T'OPHOJIBDKHBIE TPACCHI U TUISIXKH, OCYIIECTBJISEMOI
AKKPEAMTOBAHHBIMU OPTAHU3ALIMAMN"

B.T'OCT P 51185-98 «Typuctckue ycayru. Cpenctsa pazmerienus. O6mue TpeboBaHus»;

[ OKYH,OKIITL,OKB3.

J1. 3aKoH 0 3amuMTe npaB MOTPEeOUTEINS.

E.Bce oTBeTHI BEPHBI.

K. IIpaBUJIBHOTO OTBETA HET.

3.1100 KonnekKmueHvbIM CPEOCHEOM pa3mMeuieHus NOHUMAemcsa 11000l 00beKknm, Komopulil
PeYIAPHO UL UHO204 NPEOOCMABNAeH MYPUCIAM pa3meujeHue 0l HOUe6KU 6 KOMHame

© PI'YTHUC



b _ y‘—[PE)K,Z[EHV[E BBICIIIET'O OBPA?)O];’)AHI/I?I
ol «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3SMA 1 CEPBVICA» Aucm 47 us 78

Ik%;l PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

Ul 8 KAKOM 1UOO UHOM NOMeUuieHUU, 0OHAKO YUCII0 HOMEPO8, KOMOopoe 6 HeM UMEEHmCA,
npeeviuiaem onpeoenenHnuvlii Munumym, 6 Poccuu:

A. 5.

b.7.

B.10.

I.3.

JL15.
E. 20

4. I100 Konnekmuenvim cpedcmeom paimeujenusn 6 Hmanuu nonumaemcs onpeoeneHHulil
MUHUMYM HOMEPOB:

A. 5 HOMEpOB.

b. 12 nomepos.

B. 7 HomepoB.

I'. 10 HomepoB.

. 15-HOMEpOB.

E. 20 Homepos.

5. K 2ocmunuyam u ananouunvim cpeocmeam pasmeuieHus no CmaHoOapmHuoll poCCUiicKol
Knaccugpukayuu cpeocme pazmeujeHus OMHOCAMCA:

A.Canaropuu.

b.ITancuoHarsl

B.Morenu.

I".O6mexuTus.

JI.ba3bel oTOpIXa.

E.HaszemHbIi 1 BOJHBIN TpaHCTIOPT MepeoOOpyI0BaHHBIN O] CPECTBA pA3MELICHHUS.

6.K cneyuanuzupoeanHvlm cpeocmeam pasmeuenus no CImaHOapmHoll poCCuticKou
Knaccugpuxkayuu cpeocme pazmeujeHus OMHOCAMCA:

A Ilpodunakropumn.

b.Kny6s! ¢ mpoxuBaHueMm.

B.I'ocTHHUIIBI KBAPTUPHOTO THIIA.

I'.Typuctckue npuIOTHl U CTOSHKHU.

J.Jlareps Tpyna u oTabIXa.

E.Korremxu, cnaBacMble B Ha€M.

7.K unoueudyanvnvim cpeocmeam pazmeuieHus no CMmanoapmuoil poCcCuiiCKou
Knaccugpukayuu cpeocme pazmeujeHus OMHOCAMCA:

A. MebnupoBaHHBIC KOMHATHI.

b. KBapTupsl ciaBaeMblie B HaeM

B.Jloma cnaBaembie B HaeM.

I'.Kemnunru.

J.Korremxu cnaBaeMbie B HA€M.

8. Mexcoynapoonvie 2ocmunuunsle npasuna ovliu nputsamol Mexcoynapoouoii zoc-
MUHUYHOU accouuayueil 6:

A 1975 2.; 1. 1977 a.
b.1981 2.; A 19912..
B. 1980 ¢2.; E. 2000e.
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9.0mmemovme nesepnoe ymeepicoenue. I'ocmunuyst oo1a0arom cinedyrouiumu nPUIHAKaAmu:
A. CocTOSIT U3 HOMEPOB ,YUCIIO KOTOPBIX MPEBBIIIAET ONPEICICHHBIN MUHUMYM.

b. [IpenocraBinsoT pa3Ho0Opa3Hble TOCTUHUYHBIE YCIIYTH.

B. CrpynnupoBaHsbl B KJ1acChl U KATETOPUH B COOTBETCTBUHU C MPEAOCTABIIIEMBIMU YCIYTaMHu.

I'. He BXOZAT B KaTEropuio CrieuaIu3upOBAHHBIX 3aBEJCHHII.

/1. Bce OTBETHI BEPHBI.

E. IIpaBmiibHOTO OTBETA HET

10.Pacmaebme 6 coomeemcmeuu ¢ yeHou Ha Homep oenenue omenei. Ilo yenam na nomepa
omenu 0enamcsa Ha:

A.25-359% - a.Cpeanue
Bb.35-55$ - 0.ITepBoKiacHbIe
B.55-95% - B.ATnlapTaMeHTHbBIE
[.95-195% - r.brokeTHbIe
J165-125$ - n.DemreHeOeIbHBIE
E125-425 % €. 9KOHOMHUYHBEIE

11. K «meza» omenam omunocamces COCMUHUUDBL C HUCTIOM HOMEPOM 60/186.'
A. 500.

B. 600.

B. 1000

T. 1500.

I1. 2000.

E. 2500.

12. «Anvnomenu» Imo:

A. Orenu Ha goporax.

b. Otenu yist ATUTETLHOTO MPOKHUBAHUS.
B. Otenu B neHTpe ropoja.

I'. Orenan g OM3HECMEHOB.

. Otenu B ropax.

E. Orenu na 6epery okeana.

13. Hebonvwion 3a20pooustii 0om, oaua, ceavckuii 0omuk ¢ zopnou Illeeiiyapuu, uwacmo
ucnonvyemvle 014 PA3MEW,CHUA MYPUCMOE UNU HEDONbWUX MYPUCMCKUX ZPYnn,
nymeuiecmeyiouux, KaK npasuio, no neuexo0HbIM Mapuipymam:

Abynrarno; I'. ITancHOH.
B.IIputor; J1. N306a.
B. llane; E. Xay3rens.

14. Pe3uoenmHuuie 2ocmuHuyvl 3mo:

A. Orenu Ha goporax.

b. Orenu g5 AIUTENBLHOTO MPOKUBAHUS.
B. Otenu B nenTpe ropoja.

I'. Orenn giasg OM3HECMEHOB.

J. Otenu B ropax.

E. Orenu Ha 6epery okeaHa.
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15. Annapmamenmmnule 20cCmuUHUYBL IMO:

A. IlpegocraBistonue HOMEpPa, COCTOSIINE U3 3-X KOMHAT (CIaabHs, KAOMHET, TOCTHHAS).

b. [Ipenocrapisionue HoMepa ¢ KyXHeill 1 KyXOHHBIM 000pY/IOBaHUEM.

B. IlpenocraBustomye HoMepa COCTOSIIIME U3 OJTHOW KOMHATBI Pa3/IeJIEHHON HECKOJIBKO 30H (
cnajbHs, KaOMHET, CllalIbHS TOCTHUHAS).

I'. IlpenpocraBiusonue HOMEpPa ¢ YUCJIOM KOEK MO KOJIUYECTBY MPOKUBAKOIMIKX ( U3 pacyeT 6
KB.M. Ha YEJIOBEKA).

. IIpenocrasisiomue HoMepa, COCTOSIINE U3 OJHOM KOMHATHI C ITOJIHBIM CaHY3JIOM.

E. Ilpenocrapnsiomiye HoMepa, COCTOSIINE U3 OJHOW KOMHATBI C HEMOJIHBIM CAHY3JIOM.

16. K Kpynnoit 2ocmunuye — «<Kypopm Ha 600€» OMHOCUMCA MEPMUH:
A, Porelb.

b. borens.

B.®gotens.

I".®naittens.

J.Otenb — Kypopr.

E.ITancnonar

17. K Hebonbuioni cocmunuye Ha 600e» OMHOCUNMCA MEPMUH:
A, Porelb.

b. borens.

B. ®norens.

I'. ®mnaiitens.

. Otenb — KypopT.

E. Ilancuonar.

18. K asapozocmunuuye unu «iemarouiemy omento» OmMHOCUMCA MEPMUH:
A, Porenb.

b. borens.

B.®notens.

I'.®naiitens.

J.Otens — Kypopr.

E.ITancuonar.

19. Ilepeosusicnan cocmunuya 6a2oH ImMo:
A, Porenb.

b. borens.

B.®norens.

I'.®naiitens.

J.0Otenp — KypopT.

E.ITancuonar.

20. Ilo pazmepy cocmunuyst oeaamcsa Ha (nocmagbvme KOJ1u4ecmeo HomMepos):
A.Marnsie —

b.Cpennue —

B.bonpmue -

I''Mera — orenu-

21. /lna maiimwepa xapakmepHa Kamezopuzayus cpeocme pazmeueHus no:
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A.YPOBHIO U Ka4e€CTBY 0OCITY)KHBaHUS.
b.I1o KommyecTBy NpeIOCTaBIsAEMBIX YCIIYT;
B.Ilo ce3oHHOCTH.

I'.ITo BMecTUMOCTH.

J.Bce oTBETHI BEpHBI.

E.lIpaBuibHOro OTBETA HET.

22. Tauimwmwepnule Kypopmul pa3iudaiomcs no ueaam npedvléanus u MecCnononioNCceHuio Ha:
A. ITnsxHbIe.

b. I'opoackue.

B. I'opnsnie.

I'.'Temarnueckue napku OTbIXA.

H.OtBetel A u B.

E. Bce oTBETHI BEPHBI.

K. IlpaBunpHOrO OTBETA HET.

23.B Poccuu ¢ cucmemy Kamezopu3ayuu 20CIMUHUY, NOJIOHCEHBL 8 OCHOBY:
A.Pexomennanuu FOHBTO.

b. Bcemupnoro 6anka.

B. IOHECKO.

I'. Pexomenganuu BTO.

J1. Bce oTBETHI BEPHBHI.

E. IIpaBuibHOrO OTBETA HET.

24. B mupe cywgecmeyem edunas Knaccuukayus 2ocmunuy?
A.Jla.
b.Her.

25. Ommemovme cmpanst, ¢ KOMOPHLIX CMAHOAPMbL, HOPMbL U RPOUEOYPbL KAME2o0PpU3aAUUU
YCMAanagaueaomcs 20Cy0apCcmeeHHbIMuU OP2AHAMU:

A.Poccus;

b.CIIIA.

B.Uranus

I'.IlIBeituapus.

JI.IIBerus.

E.BenukoOpuranusi.

26. Ommemovme cmpanst, ¢ KOMOPHLIX CHIAHOAPMbL, HOPMbL U RPOYEOYPbL KAMEe2opu3ayuu
YCMAaHA8IUBAIOMCA HE2OCYOapCMEEHHbIMU OP2AHAMU:

A.Poccus;

b.CIIA.

B.®panuus

I'.IlIBeituapus.

A.Mapoxkxo.

E.BenukoGpuranus.

27. Ommemovme cmpanvl, 8 KOMOPHIX KAMe2opU3auus nPoeoOUmMcsa 00a3amenbHo:
A.I'penus.
b.Poccus
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B.®pannus.
I".BenukoOpuranus.
J.ranus.
E.llIBeinapus.

28.0mmemovme cmpanvl, 8 KOMOPHIX KAMe2OPU3IAUUA NPOGOOUMCA HA 00OPOBONbHOU
OcHoge:

A.CIIIA

b.Poccus

B.®pannus.

I".BenukoOpuTanus.

. Nranus.

E.I'petus.

29. Ilo Konuuecmey u Kauecmey npedoCmasiaemplx ycjiye cucmema Kiaccuukayuu
20CHMUHUL MOMCEM ObIMb:

A. Ilo yacam

b. Ilo 3Be3mam

B.ITo kauram

I".ITo OyxBam

J.ITo pa3psnam

E. ITo mansmam

30. Ilo Konuuecmay npedoCcmasnaemvlx yciye cucmema Kiaccuukayuu modxicem ovimy:
A. Cuctemsl AA.

b. 3se3gnas (EBpomneiickas kmaccupukanys)

B.Cucremsr B&B.

I'. OTKpBITOM CUCTEMBI.

/1. 3akpBITOi1 CHCTEMBI.

31.3¢e30naa cucmema Knaccuuxkayuu 20CmMuHUY Haubdo1ee pacnpocCmpanena 6 c1edyioujux
cmpanax:

A.I'penus.

b.BenukoOpuranus.

B.CIIIA.

I''tanuu n Uspaune.

H.®panuun, Poccun, ABctpuu, benbrum.

32.Knaccugpukayusa ycnye cocmunuy cucmemst «Kopon» pacnpocmpanena 6:
A.I'penun.

b.Benukobpuranuu.

B.CHIA.

I".tanuu nu Uzpaune.

J.®panuuu, Poccun,

E. ABctpumn, bensrum.

33. Knaccugukayusa yciyz cocmunuy, cucmemsl 0YKe pacnpocmpanena 6:
A.I'penun.
b.Benukobpuranum.
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B.CIIA.

I'"tanuu nu Uspaune.
H.®panunu, Poccuu.
E. ABctpun, benbrun

34. Knaccugpurkayua zocmunuy cucmemot «pazpao06» ucnoab3yemcs 6

A. Amepuke; B. BeaukoOpuranumu;
b.Ucnanuu; I'. I'peunn.
J. Utanun E. CIIIA.

35. Knaccugpukayua cocmunuy cucmemot «AA» ucnonvzyemcs 6:

A. Amepuke; B. BenukoOpuranuu;
b.Mcnaunuy; I'. I'penun.
. Utanuu E. CIIA.

36. Camoui pacnpocmpanenHoul Kaaccuukayuei a6ai1emcs:

A. 3Be3nHas. B.Cucrema paspsaos.
B.AA. I'. AAA.
J. Cucrema OyKa. E. Anmmazos.
37. Knaccugpuxayusa yciyz 2cocmunuy cucmemsl mpex Kamezopuii pacnpocmpanena:
A.I'peuus. I'"tanuu n Uspaune.
b.Benukobpurtanus. J.®pannun, Poccuu, Apctpun, benbrun
B.CIIIA. E. Uanun.

38. Ommembme, Kakue u3 nepeuucieHHbIX HUIHCE UHEECIULUOHHBIX CIPAMeUil
OomHuocaAmCcA K (hpanyaiizunzy:

A.Bnanenen roCTUHHULIBI CTPOUT TOCTUHUILY M CaM YIPABIISIET OTEIIEM.

b. Bnagenen rocTHHUIBI OKYITA€T TOPrOBYO MAPKY M CaM €€ yIIpaBJIsieT.

B. Brnagenen rocTUHULBI TTOKYIIA€T TOPTOBYIO MAPKy M MPUTJIAIIAET YIPABIISIOLIYI0 KOMITAHUIO
YIPaBIATH OTEJIEM.

I'. Bnagener rocTUHUIIBI PO/IA€T TOCTHHHILY B COOCTBEHHOCTb.

JI. Briamenen roCTUHHIIBI CIA€T TOCTUHHILY B apeHY.

E. Brnagenen roCTHHUIIBI CTPOUT TOCTUHUILY, TPOJAET €€ B COOCTBEHHOCTD, a 3aTeM 3aKII0YaeT
JIOTOBOD HA YIPaBJIEHUE OTEIIEM.

39. @panuaizunz ymo:

A.ApeH1a TOCTUHUIIBL.

b.Ilokymnka rocTHHHIIBI B COOCTBEHHOCTb.

B.Kommepueckast nepegaua Toprosoro 3Haka, HOY-XAY npueMoB 1 MeTo10B paboThI
TOJIOBHOM KOMITAaHHH.

I'. OObenHeHNe HE3aBUCUMBIX KOMITaHUH JUTs peleHus O0IMX MapKETHHIOBBIX IIeNei.
J.YnpaBnenue rocTUHULEN IO KOHTPAKTY.

E. Bce oTBETBI BEPHBI.

40. JTuzunz smo:

A.Bnanenen roCTUHALIBI CTPOUT TOCTUHHUILY M CaM  YIIPABJISET OTEIIEM.
b. Bnagenen rocTUHMIBI OKYIAET TOPrOBYIO MAapKy U CaM YIIPaBIISIET OTENIEM.
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B. Bnazgener rocTHHHIIBI MOKYIAeT TOPrOBYIO MapKy U MPUIJIAIIAET YIPABJIAIONIYI0 KOMIaAHUIO
YOPABJISITh OTEJIEM.

I'. Bnagener rocTUHUILIBI PO/IAE€T TOCTUHUILY B COOCTBEHHOCTb.

JI. Biiamenen roCTUHHIIBI CIA€T TOCTUHUILY B apEHAY.

E. Brnagenen rocTHHUIIBI CTPOUT TOCTUHUILY, TPOJAET €€ B COOCTBEHHOCTD, a 3aTeM 3aKJIH0YaeT
JIOTOBOP Ha YIPaBJIECHUE OTEJIEM.

41. Ommemome, Kaxkue u3 nepeducieHHbIX HUNHCE UHEECMUUUOHHBIX CIPAmM el
OMHOCAMCA K TUSUHZY:

A.Brnaznenen roCTUHMIIBI CTPOUT FOCTUHUILY U CaM YIIPABIISET OTEJIEM.

b. Bnagener rocTHHULIBI [TOKYIAeT TOPTOBYIO MapKy M caM €€ yIpaBJisieT.

B. Bnagenen rocTUHMIBI MOKYIAeT TOPrOBYIO MAapKy U MPUIJAIaeT YIPABIISIONIYI0 KOMIaHUIO
YIPaBJIATH OTEJIEM.

I'. Bnagener rocTUHUILIBI IPO/IAET TOCTUHUILY B COOCTBEHHOCTb.

J1. Bnazenen rocTUHUIBI CIa€T TOCTUHUILY B apEeHTY.

E. Bnazenen rocTUHUIBI CTPOUT TOCTUHULLY, IPOJAET €€ B COOCTBEHHOCTD, a 3aTE€M 3aKJIH04aeT
JIOTOBOP Ha yIpaBJIEHUE OTENIEM.

41. Poanmu smo:

A. Ilnara 3a BXOX€HHE B LIEIb B BUJE MPOLIEHTOB..

b. Exxerognas miara no JUIeH3HOHHOMY ((ppaHYaii3uHIOBOMY) JJOTOBOPY B BU/JIE MPOIICHTOB.
B. Ilnara 3a GpoHrpoBaHune HOMEpa.

I'.Ilnata 3a 1ONOTHUTEIBHBIE YCIYTH

J1. IlnaTa 3a nonb30BaHUE €UHONW CUCTEMON OPOHUPOBAHMUSI.

E.Ilnara 3a nonb3oBaHue O€JIbeM C JOrOTHIIOM.

42. IlaywianvHolii naamedic smo:

A. Ilnara 3a BXOXEHHE B LIEIb.

b. Exxeronnas niata no JMueH3UOHHOMY ((ppaHuail3MHroBOMY) 10rOBOPY B BUI€ IPOLICHTOB.
B. IInaTta 3a enuHyro peKkJIaMHYIO TOJIUTUKY HOMEpPA.

I'.Ilnata 3a 1ONOMHUTEIBHBIE YCIYTH

J1. InaTa 3a nonb30BaHUE €UHONW CUCTEMON OpPOHHPOBAHMUSI.

E.Ilnara 3a nonb3oBaHue G€JIbeM C JOrOTHIIOM.

43. Umo coboui npedocmaenarom 20CMUHUYHbIE KOHCOPUUYMbBL?

A. D10 10OpOBOIBLHOE 00BEAUMHEHNE TOCTHHHMII MO/ €AMHON TOPTOBOM MapKOH, M0 KAaKUM — TO
€IMHBIM OJTHOPOHBIM MPU3HAKAM MTO3BOJISIOIINM BBIIEP)KUBATH OJTHOPOIHBIE CTAaHAAPTHI.
b.2T0 BXOXI€HUE OTENsl B TOCTUHUYHYIO LIETIh HA OCHOBE KOMMEPYECKOM Nepeiaun TOProBOro
3Haka, HOY-XAY, npuemoB 1 MeTo/10B pabOTHI.

B. DT0 npuHaaineXHOCTh CETU TOCTUHHUIL €IMHOMY BJIAJIETbILY.

[".2T10 ceTh apeH10BaHHBIX TOCTUHHII.

J.9T10 00BeArHEeHNE KPYITHBIX TOCTUHUII.

E.DT0 00bennHeHe MaIbIX TOCTHHHMII.

44. Coznauienue HeCKOIbKUX 20CHUHUY, O COBMECHOM OCYU{€CHBIACHUN MOP206OUl
ROIUMUKU HA PbIHKE, NPOBEOCHUU KOMMEPUECKUX Onepayuil no npooaxce 20CMUHUYHBIX
YCye, npU IMOM 20CHUHUNBL OCMAIOMCA HEe3A8UCUMBIMU HA3bIBACHICA:

A. Acconnanus; I'. Koncopuuym.

Bb.O6benunenue; J. Xonauar
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B. Kongenepanus; E. Tpecr.

45. Kpynueitweit 20cmunuuHoil KOMnanueil 6 Mmupe ynpaesisiemoil Ha 0CHO8e 002080pa
¢pavaiizunza agnaemcean:

A.Holiday Inn Wordwide

b.Hospitality Franchise System

B.Hilton

I". Choice International

J. Accor

E. Best Western

46. Camvim KpynHbIM 20CMUHUYHBIM KOHCOPUUYMOM 8 MUPE ABINACMCA;
A.Holiday Inn Wordwide
b.Hospitality Franchise System

B.Hilton

I". Choice International

J. Accor

E. Best Western

47. K mooenu Pumuya npunaonexdcum mocKo8CKUil omens:
A..«CaBoiiy; B. «Paguccon-CnaBsHckasn»;
b.«BuHorpanosoy; I'. «lTanac-Otenpy.

. «bamayr». E. «Karepuna».

48. Opzanuszayuonnan cmpyKkmypa co6pemenHo20 Omeis 3a6Ucum om:
A.Y1paBisoEero oTeaem.
b.®opmMbI cOOCTBEHHOCTH.
B.CermenTa notpebuTenei.
I".CoBera 1MpeKTOpPOB.
J. MapKeTUHTOBBIX KOMMYHHKAILIHI
E. Bce oTBeTBI BEpHBI

49. B 2ocmunuyax naudonvuiee pacnpocmpanenue noayyuiu cieoyroujue euosl
OP2AHU3AUUOHHBIX CHPYKMYP:

A, Jluneitno-mraOHasl.

b. JIuneiinas.

B. JIuneiiHO-AuBU3MOHANIbHAS:

I'. Marpuynas:

J.JIuneitno-pyHKIMOHATBbHAS.

E.Bce oTBeThI BEPHBL.

50. Cmpykmypa ynpagnenus KpynHou 20CmuHuyeil Mo cem 0blmb:
A JIuHEeHO-(PYHKIIMOHATBHOM.

b .JIuHeliHO-1MBU3HOHAIBHOM.

B.JIuneiino-mTaOHOM CTPYKTYD.;

I''MarpuyHoii.

J.Bce oTBETHI BEpHBI.

E.IIpaBuibHOro OTBETA HET.
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7.3.2.011eHOYHBIE CPEACTBA JIJIS NPOBEIeHUA TEKVIIEeil aATTeCTAIIMN CTYIEHTOB

2 cemecTp

1-as1i KOHTPOJILHAS TOUKA
TeMBbI 1JIS1 MOATOTOBKH M 3aIIIUTELI MPEe3eHTAIINI

. OcobeHHOCTH phIHKA YCIIYT MPEeIIPUATUI TUTaHUS

. OCHOBHBbIE HANpPaBJIECHUS PA3BUTHS OTPACIIH.

. ®paHyaii3uHr B chepe MUTaHUS.

. TenaeHnuMu K yKpyIHEHUIO PECTOPAHHBIX LIETIEH.

. CocrosiHMe U TeHAEeHIMH pa3BuTHs chepbl nuTanus B Poccuu.

. OcobeHHoCTH OpraHu3aly cepbl MUTAaHUS B Pa3BUTHIX CTpaHaXx.

. OcobeHHOCTH pa3BUTHSI MOCKOBCKOI'O PhIHKA YCIYT MUTAHUS.

. Mecto ciykObl MMTaHUS B CTPYKTYPE TOCTHHHIIBL. B3aMMOCBSI3b CITy>KOBI MUTAaHUS C APYTHUMU
ci1y>)k0amMM B TOCTHHULIE.

9.CooTHOIICHNE YCIIYTH Pa3MEIICHUS U YCITyTH ITUTAHHUS.

CONO Ol h~ WN B

10. Muccuu 1 ey ciny>K0bl TUTaHHs B TOCTUHUIIE.

11. OpraHuzanuoHHasi CTPYKTypa CIyXObl NHUTaHHA B 3aBUCUMOCTHM OT THIA M Kjacca
TOCTHUHMLIBI.

12.Ha3nauenue u KpaTkasi XapaKTEpPUCTHKA OTAEITBbHBIX MOAPA3IeNICHIH CITy>KOBI TTUTaHUSI.

13. ®yHKINOHAIBHO-OPraHU3allMOHHAs CTPYKTYPA MPEANPUATHS TUTAHUS.

14. ®yHKUMK OpeanpUSITUNA TUTAHUSL.

15.0cobenHocTy (GyHKIMHA TPEANPUATHIA TUTAHUS P TOCTUHUYHBIX MTPEIIPUATHSAX .

16. Haszauenue u XapaKTepUCTUKA OTAEJIBHBIX MOAPa3IeICHUI (cny>K6) MPEANPUATHI TUTAHUS.
PazBuTHE eBpOIEHCKOro pecTOpaHHOTO OM3HEca B 310Xy CTAHOBJICHUS M PACI[BETA KAIMUTATHCTUIECKHX
OTHOILIEHUM.

17. «3omn0TOM Bek» eBpoOIeiCcKol pecTOPaHHOM HHAYCTPHH.
18. JIuepsl peCTOPAHHOTO PBIHKA COBpeMeHHOU EBpOITHL.
19. AmepukaHckas pecTopaHHasi UHIYCTPUS KakK JIUJEp MUPOBOI'O PECTOPaHHOTO OM3HEca.

2-asi KOHTPOJILHAS TOYKA
TeMbl 118 NOATOTOBKY U 3aIIMTHI NIPE3eHTAIINM:

1. Knaccudukanus npeanpusaTuil TUTaHKUS 10 LIEHOBOM MOJIUTHKE.

2. Knaccudpukauusa npennpusTMii  NUTaHUS M0 MECTy HAaxOXXIEHUs, CTEeleHU
LEHTPaJIN3alUHU IPOU3BOICTBA.

3. Krnaccudukanus npeanpusTHH NMUTAHUS [0 XapakTepy OoOCIyKUBAEMbIX KOHTHHIE€HTOB,
IIPU3HAKY CIIELUAIN3aLIH,

4. Knaccupukauusa npennpustuii nuTaHuss 10 ¢GopMaM  OOCIYXHBaHHUS, YpPOBHIO
TEXHUYECKOTO OCHAILICHUS U 00bEMY MTPEIOCTABISAEMBIX YCIYT, MOIIHOCTH U BMECTUMOCTH.

S. Tunuzanus npeanpusTAN TUTaHUS, XapaKTEPUCTUKA OTAEIbHBIX THIIOB.

6. XapaKkTeprCcTUKa OCHOBHBIX KJIACCOB MPEANPHUITUN OOLIECTBEHHOTO MHUTAHUS COTJIACHO

I'OCT 30389-2013 «Ycnyru oOmecTBeHHOro muTaHus. Kiaccuduranus nOpeanpusTui
06H.[€CTB€HHOFO nutadusy. OCHOBHBIE MPHU3HAKH! KJIACCOB.
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7. Hayunas opranuzanus Tpy/a: 3aJla4d U COBPEMEHHbBIC HAITPABIICHHSL.
8. OYHKIMOHANBHBIE TPYNIBl TOMEIICHUH MNPEANpPUsSTUS NHUTaHus. Pacronoxenue u
B3aMMOCBSI3b TPYIIIL.
9. Opranuzanus paboThI CITyKObI CHA0KEHUS PEANIPUATHUS TTUTAHUSL.
10. Opranmzanys padoThl OIpa3ieJIeHUN TPOU3BOJACTBEHHOM CITY>KOBI.
11. CocraB 3aroTOBOYHBIX 1IEXOB.
12. Opranuzanusi IPOU3BOJCTBA U TpyJa MPU H3TOTOBJICHUU TOIy(haOpHKATOB U3 Msica U
NTHUIIBI, PBIOBI, OBOIIEH U KapTOQes.
13. CocraB J0roTOBOYHBIX IexoB. OpraHm3anusi MPOU3BOJACTBA U TpPylda B XOJIOJHOM,
ropsiaeM Iexe, 1exe 10padoTku moryhadprukaToB U 00pabOTKH 3EJICHHU.
2. CocraB TIOMEIIECHUH CIIEIUATU3UPOBAHHBIX IEXOB, OPraHU3aIUs POU3BOJCTBA U TPYAa
B HUX.
3. OO11re MPUHIUIIBI OPraHU3aIMK TIPOU3BOJICTBA HA MPEANIPHUITUSX TUTAHHUS.

KonTpoJsbHas Touka 3.
Bomnpocs! a1 ycTHOro onpoca.

1. PackpbiTh MOHSTHE «OPTraHHU3AlMOHHAS CTPYKTypa HpeanpusTtus». UTo oHa oTpaxkaer, B
KakoM BHJIE €€ cleayeT oroOpaxars. UTo rapaHTUpyeT NpaBWIbHO BbIOpaHHas
opraHuzanuoHHas cTpykrypa? Kakue mpobieMbl MOTYT BO3HUKHYTh Ha MPEANPUITHH H3-3a
MJI0XO MPOAYMAaHHON OpraHU3allMOHHONU CTPYKTYPHI?

2. Bujapl opraHu3aMOHHBIX CTPYKTYP, KaKUe WX HUX XapaKTEPHBI JJIs IPEIPUATHN
00111eCTBEHHOT'O MMUTAHUS?

3. JIuneitnas CTPYKTYpa, €€ CYIIHOCTh, JOCTOMHCTBA U HEAOCTATKH.

JlaiiTe cpaBHUTEIbHYIO XapaKTEPUCTUKY JTMHEHHOM U (YHKIIMOHATIBHON OpraHU3allMOHHbBIX
CTPYKTYP.

4. B ueM 3aKJIH04aeTcsl CyIHOCTh, JOCTOMHCTBA U HEOCTATKU (DYHKIIMOHATBHON
OpraHu3alMOHHON CTPYKTYphI? JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY (PYHKIIMOHAIBHOMN 1
JUHEHHO-(YHKIIMOHATIBHON OpraHU3allMOHHBIX CTPYKTYP.

5. B uem 3axitouyaercs CyIIHOCTb, JOCTOMHCTBA U HEJJOCTATKH JTMHEHHO-()YHKIIMOHAIbHON
OpraHM3allMOHHOM CTPYKTYpbI? JlaliTe CPAaBHUTEIBHYIO XapAKTEPUCTUKY JIMHENHON U JIMHENHO-
(YHKIMOHATIBHON OpPraHMW3alMOHHBIX CTPYKTYP.

6. Jlaiite onpenenenue repmuny «Opranusanus Tpyna». HazoBure ocHOBHBIE 3a/1a4un
OpraHu3aluy Tpyaa.

7.Haiite onpenenenne HOT. OcnoBuble HanpaBnenus HOT.

8. PackpoliTe moHATHE pacipeieleHus Tpyaa BHYTPH NpeanpusaTus (pyHKIHOHAIbHOE,
KBaJTM(HUKAIIMOHHOE, TEXHOJIOTHUECKOe, oonepannonHoe). Kooneparus tpyaa Ha
NPENPUATHIX OOIECTBEHHOTO MUTAHMUS.
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8a Uto Ha3bIBaeTcs pabouynM MecToM. UTo mojapa3syMeBaeTcs Mol MOHATHEM «IIpaBHIIbHAS
opranu3zaius pabodero mecran?

9. Ilo xkakuM MpU3HAKaM IPYNIUPYIOTCS paboune MecTa pH ux ydere u arrecranun? Kak gacto
IIPOBOAMTCS aTTECTAlUsl pabouux MecT?

10. Ha I1OII npuMeHsroT cienyronue rpa@uku BpIxo1a Ha paboTy: TWHEWHBIN, JICHTOYHBIHA
(cTymeHUYaThIi UM CKOJIB3SIIUHN ), CyYMMHPOBAHHOTO y4eTa pabouero BpeMeHH, IByXOpUTaIHbII
¥ KOMOMHUPOBAHHBIN.

11. Kakyto posib urpaet opraHu3zanys IiTaHUs B TOCTUHULAX JJIs1 TOCTUHUYHOTO OM3Heca?
Kakue ¢pyHKINN BO3JI0’KEHBI HA PECTOPaHbl, KPOME CaMOI'0 MUTaHUS?

12. 3aBUCUMOCTB cOCTaBa NPEANPHUATHIA OT THIIA M KJIacca TOCTHHULBL. Criennduka
KOHTHHI'€HTa rocTeil B FOCTUHUYHBIX PECTOpaHax.

13. Kakoe mecTo B TOCTHHHIIAX OTBOAMTCS mpeanpustusm tuna bAP? Knaccudukanus 6apos
10 MECTY PacIOJIOKEHUS] B TOCTUHHIIAX.

14. JlaiiTe XapakTepUCTUKY 00CIIy>)KMBaHHsI B HOMEPAX.

15. Buasl MeH10, IpUMEHSIEMbIE NTPEIPUATUAMY MUTAaHUS B MECTaX pa3MeILeHHs.

16. Uto moapazymeBaeTcs Mo MOHATUAMHA MEHIO «A4 Jis1 Kapmy, MeHI0 « Tabibs 0’omy, MEHIO «A

napt» (a part) u MeHto «/J1o JKyp» ?

17. I[J'ISI l"OCTGfI, BLI6I/IpaIOH_[I/IX IMPOXKUBAHUC C 3aBTPAKOM IPCJIararoTCsa CICAYIOINNEC BaApUAHTHI:

18. Kakue Tuns! (yCinoBUs) TUTaHUS PEAJIAraloTCsl TOCTIM B MECTaX pa3MelleHus
TOCTUHUYHOI'O THIIA.

19. Buasl cepBuca, npe/uiaraeMble Ha NPEANPUATUAX MUTaHUS B rocTUHUIAX. Kakue daxkTopsl
BJIMSIIOT HA JTaHHBIN BBIOOD.

20. JlaiiTe XapakTEpUCTUKY MOHATUIO «(PPAHILY3CKHI CEPBUCH.

21. JlaiiTe XapaKTEPUCTUKY MOHATUIO «aHTJIMICKUI CEPBUCY.

22. JlaiiTe XapaKTEpPUCTUKY TOHATUIO «PYCCKUN CEPBUCH.

23. JlaiiTe XapaKTEPUCTUKY MOHATUIO «aMEPUKAHCKUN CEPBUCH.

24. OcobeHHOCTH 00CITY’)KNBaHUSI HHOCTPAHHBIX TYPUCTOB.

25. JlaiiTe XapakTePUCTUKY TIOHATHIO KOOCIyHCUBAHUE 8 HOMEDPAX (FOOm-Servis)».
26. B cooTBeTCTBUU ¢ MEXTyHApPOAHOH Kilaccu(UKanueit 1aiTe XapaKTepUCTUKY CEIrMEHTY
pectopanHoro peika — «Fine Diningy.

27. B coOTBETCTBUU C MEXIyHApOAHOH KilaccupUKauel 1aiiTe XapaKTepPUCTUKY CETMEHTY
pectopanHoro peiHka — «Casual dining» (B HenpuHY»XIeHHOM 00CTaHOBKE).

28. B cooTBeTCTBUU C MEXIyHAPOAHOH KilaccuuKanueit 1aiTe XapaKTepUCTUKY CEITMEHTY
pectopanHoro peiHka — «Ouick&Casual (beictpo&Cnyuaiinbie) ).

29.PackpoiiTe NOHSITHE «BBIE3THOM TEMAaTUUECKUI KEUTEPUHI).
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4-asi KOHTPOJbHAA TOYKA
TecrupoBaHue .
Neni/n | Baok 1. Tema Hayunasi opranusanus Tpyaa
1 Kak Ha3pIBaeTCs ONPEACIICHHBIN OPSIOK OCYIIECTBICHHS TPYI0BOrO mpouecca’?
2 UTo U3 HUXKE NEPEUNCIEHHOTO SBISETCS 2JIEMEHTAMU OpraHU3aluy Tpyaa
3 Kakue 3a1auun npusBaHa pemiats HayyHasi OpraHu3anus Tpyaa?
4 YacTero KaKkoil OpraHu3aluu sBJISETCs OpraHu3anus Tpyaa?
5 Yro 13 JaHHOro 0Opa3yeT cucTeMa POU3BOICTBEHHON B3aUMOCBS3U U
B3aUMOJEICTBUA?
6 Uro npeanosniaraet opranu3aiys padodero mecra? (HECKOJIbLKO OTBETOB)
7 Kakas ¢popma opranusanuu Tpyna Ha3BaHa HEBEPHO:
8 Opranuzanus Tpynaa sSBJISIETCA:
9 [lepeyucnuTe NpuUHUKMIBI OPraHU3AUU TPYAa:
10 [Tepeuncaure 3I€MEHTHI OpraHU3aluu TPYJa:
11 ATtTecranus pabouero Mecra He BKJIIOYAeT OLICHKY:
12 KakoBa cymHocTh NMcuxo(u3H0oNI0rMuecKoil 3a7ayu OpraHu3aluu TpyAa:
13 KaxkoBa conmanpHas 3¢Q¢GeKTUBHOCTh BHEIPEHHS] HAYYHOM OpraHU3aIllMu Tpyjaa:
14 Ilepeuncinre rpaHulbl pa3acaeHus Tpyaa:
15 KaxoBsl Buipl Opuraj 1o cTeneHu pasieiaeHus Tpya:
16 KakoBbl Buibl OpHraj o CTeNeHu pa3eseHus Tpyaa:
17 KaxoBbl mpenochUIKu COBMEUIEHHSI TPOPECCHIA:
18 KaxoBblI BBl TEXHOJIOTHYECKOTO pa3JeNICHUs TPyAa:
Baok 2. Oprann3anMoHHasi CTPYKTYPa NPOM3BOACTBA
1. COBOKYITHOCTB CITOCOOOB, TOCPEJCTBOM KOTOPBIX MPOIECC TpyAa CHavajaa
paszensercs Ha OTAelbHbIe padoune 3aJaun- 3TO
2 YTO HE OTHOCUTCS K TUIOJOTUU OPTraHU3AIlMOHHBIX CTPYKTYp?
3 K BuaM OpraHu3alMoHHBIX CTPYKTYP HE OTHOCHUTCSI:
4 [Tpu hopMupoBaHUU OpraHU3ALMOHHON CTPYKTYpPBI COOJIIO/IEHNE TPUHIIUTIA
€IMHOHAYAJINS SIBJsIETCS 00s13aTeNIbHBIM
5 Kaxo#l opraHn3alliOHHON CTPYKTYpPBI HE CYIIECTBYET
6 B kakoii ctpyktype umerorcss TOJIBKO BepTukanbHbIe CBS3H
7 DyHKIMOHAJIbHASL CUCTEMA MCIOJIB3YETCH ...
8 B kakoil cTpykType mioxasi THOKOCTb, IJ10Xast KOOPJAMHALMS IeHCTBHI?
9 KoH(pIMKTH U3-32 TBOMCTBEHHOTO MOJUUHEHUE Y. ..
10 B TMHENHON CTPYKType UMEIOTCS TOJIBKO
11 [Tpu nuHEHHO-(QYHKIIMOHATBHON CTPYKTYpE YIPABICHUS CBA3H JIEISTCS Ha:
12 JloKyMeHT, yCTaHaBIMBAIOIINI KOJIMYECTBEHHbBIN 1 KaYECTBEHHBIN COCTAaB
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HOpa3Ie/ICHUI MPEIIPUATHS U CXEMATUIECKH OTPAXKAIOIINN TTOPAIOK UX
B3aUMOJICUCTBHS MEXTy COO0H — 3T0...

13 I'padmueckas cxema, 371eMEHTaMU KOTOPOH SIBIISIOTCS HEPAPXUUECKU
YIOPSIIOYEHHbIE OPraHU3allMOHHBIE €IMHULIBI (TI0Apa3AeIeH s, T0JKHOCTHBIE
MTO3HIIUHU) — 3TO. ..

14 Kakue ocHOBHBIE CBSI3U IPE0OIAAAIOT MPH JIUHEHHO — (YHKIIMOHATBHON CTPYKTYpe
yrpaBjieHUs?

15 Kakas cTpykTypa npeo6pas3yercsi B IMHEHHO- MacITabHyI0?

16 K kakoll CTpyKType OTHOCUTCS 3TO IPEUMYILECTBO - THOKOCTh, YCKOPEHUE,
BHEJI[PEHUE, MHHOBAIMS, IEPCOHAJIbHASL OTBETCTBEHHOCTb?

17 HenocratkamMu 1MHENHON OpraHU3allMOHHON CTPYKTYPBI YIPAaBICHUS SBIISIOTCS:

18 Bbicokast 3HaUMMOCTh JIMHEHHOTO PYKOBOJCTBA U CJIA00CTh (DYHKIIMOHAIBHOTO
yIpaBJIeHUS] XapaKTEPHbI IS

19 Henocratkamu (pyHKIIMOHAIBHOM OpraHU3alluOHHON CTPYKTYPBI SIBJISIOTCSI:

20 [TpousBoACTBEHHAsl CTPYKTYpa 3aBUCHUT OT:

Ne n/mt biok 3.Bomnpockl no Teme Opranusanusi Ipou3BOJICTBA

1 B cootBerctBuu ¢ 'OCT 31985-2013 paunon nuTaHus 3T0:

2 Kaxue npusHaku onpenensitoT Kiace npeanpusiTHs:

3 Kakue yciryru MO>KHO OTHECTH K TPYIIIIE «IIPOYUE YCIYTH», OKa3bIBacMbIe
pelpHUsITHEM PECTOPAHHOTO THHA?

4 CraniapTU3UPOBAHHBIN TOKYMEHT, COJIepKaIluii HEOOXOIUMBbIE CBEJICHUS,
MHCTPYKIHUU JJIs1 IEPCOHAJIA, BHIITOJIHAIOIIET0 HEKUI TEXHOIOTMYECKUN IPOIECC UITH
TEXHUYECKOe 00CITy)KMBaHHUE 00bEKTA:

5 Ilexom HazeiBaercs noapazaenenue [1OI1, koropoe

6 ITpou3BOACTBEHHBIN y4aCTOK — 3TO

7 ITo TpeGoBaHMSAM HOPMATHUBHOMN TOKYMEHTALMU TEMIEpaTypa BO3yXa B TOpsyeM
11eX€ He JOJKHA IPEBBIIATD:

8 I[To TpeGoBaHUSAM HOPMATHBHOM TOKYMEHTALlUU TEMIIEpaTypa BO3yXa B XOJIOAHOM
11eX€ He JOJKHA IPEBBIIATD:

9 Pa3mopaxuBaHue pblObl pEKOMEH1YEeTCsl IPOBOJUTH (HECKOIBKO OTBETOB):

10 ITpu kakol Temneparype JOJKHO OTTauBaTh Msico?

11 ["opsiumii ieX OpraHu3yIoT:

12 B ropsiuem 1iexe opranusyror otJeneHus (HECKOJIbKO OTBETOB):

13 Kaxoii n3 1ex0oB HE OTHOCHUTCSI K I0TOTOBOYHBIM?

14 Kaxoi1 u3 11eX0B HE OTHOCUTCS K 3arOTOBOYHBIM?

15 Kakum o6opynoBanueM J0IKHO ObITh OCHAILIEHO pabouee MECTO IO OUHCTKE
penyaToro Jiyka, 4eCHOKa, XpeHa?

16 Kakast (13 OCHOBHBIX) TEXHOJIOTUYECKAs JOKYMEHTAIHsI IPUMEHeTCs Ha

MPEANPUITHIX 0OIIECTBEHHOTO TTUTaHUSs?
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3ananusn
1o oneHke cpopmupoBannoctTu komnerennuu OIK-2.1

3aoanus 3akpvimozo muna (mecmat)

1.B coorBercTBUM ¢ TpedoBaHusimu 'OCT 31985-2013 Ipeanpusitusi 001ecTBEHHOT0
NUTAHUSA BHINOJHAIT QYHKIIUM:

KoJ/1-Bo npaBU/ILHBIX 0TBETOB - HECKOJIBKO

1. IIpou3BOICTBO KYJIMHAPHON MPOAYKIIUH;

2. Peanu3zanuio KyJIMHapHOW MPOAYKIINH;

3. Opranu3zanuio noTpedieHus KyJIMHAPHOU MPOIYKIINH;

2. B coorBercTBHu ¢ 'OCT 31985-2013 «keliTepUHI» — 3TO NPOrpecCUBHAS TEXHOJIOTHUS
00C/Ty:KHBAHHUS B PECTOPAHHOM OHM3Hece, MPeACTABIAIOLIAs CODOIi:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1. [TpurotoBneHue OIFO B MPUCYTCTBUE TIOCETUTEIICH;

2. lIpennoxxeHue NpoaAyKIUHU U YCIYT B (popMe aabTepHATUBHOTO BHIOOPA;

3. JlesTenbHOCTh 10 CTUMYJIMPOBAHUIO COBITA IPOAYKIIUH U YCIYT OOIIECTBEHHOTO;

4. OpraHuzaiys BbIe3IHOTO OOCITYKUBAHHUS.

3. BoiOepete BepHoe onpenesienue «Pecropanubiii 0u3HEC».

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. Pecropannsiii OusHec — 3T0 cdepa npeanpuHIMATEIBCKON ASSITEIILHOCTH 110 OpraHU3aluN
YCIIYT, HalpaBJICHHBIX HA YIOBJIETBOPEHHE MOTPEOHOCTEN B MUTAHWU HA CEPBUCHOI OCHOBE B
HEJSAX MOTyYeHUs MPUOBLIH.

2. Pectopannslit OusHec — 310 chepa Ou3Heca, HarpaBiIeHHAs Ha OPTaHU3AIUIO JeITeTbHOCTH
pecTopaHa u U3BIeYeHHE MPUOBLIH.

3. PecTopannblii OM3HEC — MPEAIPUHUMATENbCKAS IeATEIHHOCTh 32 CYET COOCTBEHHBIX MU
3a€MHBIX CPEACTB Ha CBOM PUCK U MOJ CBOIO OTBETCTBEHHOCTb.

4. PectopanHblii Ou3Hec— 3To cdepa Jocyra, BKIIOUYAIOIas MHOXKECTBO KOMIIOHEHTOB, HE
YYHUTBIBAsI KOTOPBIE JIETKO MPOUTPATh B 0’)KECTOUEHHONW KOHKYPEHTHOM O0phoe

4. Ha3oBurte 0c00eHHOCTH (PYHKUMOHUPOBAHHUS NPEANPUATHH NUTAHHUA B CTPYKType
TOCTHUHHUIIBI:

KoJ1-Bo npaBH/ILHBIX OTBETOB - HECKOJIBKO

1. OcoOblii pexxum paboThI;

2. OO6cmyxuBaHUE TOCTEH HANpPaBIEHHO 3aBTpaKkaMu, 00eaMU U y)KUHAMU;

3. Ilpennpuarus nuTaHusl HE UMEIOT OTIENbHBIN BXO JUIS IOCETUTENEH C yIIULBI,

4. Ycayru nutaHus HE MOTYT ObITh BKJIIOYEHBI B CTOUMOCTb MPOKUBAHUS.

5. K noapa3zaejieHusIM CJIy:KObI MUTAHUS OTHOCHATCS
KoJ1-B0o npaBUJILHBIX 0TBETOB - HECKOJILKO

1. Kyx#s;

2. Otnen pecTopaHHOTO OOCTYKUBAaHMUS,

3. OTnen 6aHKETHOTO OOCITY)KHBaHWS,

4. Otnen oOCIy>)KMBaHUS HA dTa)ax.
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6. OcHOBHBIE 00513AaHHOCTH PYKOBOJMTEJIS CJIYKObI MUTAHUSA
KoJ1-B0 NpaBHJIbHBIX 0TBETOB — HECKOJIBKO

1. ObecnieunBaeT 0pOpMIICHHE PA3PEIIUTEIBHBIX TJOKYMEHTOB;

2. KoHTponupyeT pexuM 3KOHOMHUH U (PUHAHCOBYIO TUCLIUILINHY;
3. PazpabatbIBaeT MEHIO;

4. Koopaunupyet o0ciy)kxnuBaHue OaHKETOB.

7. OCHOBHBIMHU 00SI3AHHOCTAMMU HIe(d-noBapa sIBJISIOTCS:
Ko0J1-BO IpaBUJILHBIX 0TBETOB - HECKOJILKO

1. 3aBenyer KyxHel;

2. Pa3pabarbiBaeT MEHIO;

3. HeceT OTBETCTBEHHOCTH 3a Kau€CTBO M pa3HooOpa3ue OJIof;
4. Ob6ecrnieunBaeT 0(hOpMIICHUE Pa3pEUINTEIbHBIX JOKYMEHTOB.

8. OcHoOBHbIE 00513aHHOCTH a/IMHHHCTPATOPA 3a71a

KoJ1-Bo npaBHJIbHBIX 0TBETOB — HECKOJIBKO

1. ObecnieunBaeT 0pOpMIICHHE PA3PEIIUTENBHBIX IOKYMEHTOB;
2. KoHTponupyeT Ka4ecTBO 00CTy)KUBAHHS;

3. PazpabarbIBaeT MEHIO;

4. Koopauaupyet o0ciny)kxnuBaHne OaHKETOB.

9. Kakxoii BHA cepBHCAa NpPeAyCMAaTPUBACT HAaHMEHbIIEe KOJMYECTBO IEPCOHATA H
ONepaTHUBHOCTD 00CIy;KMBaHUs?

KoJ1-Bo npaBWJILHBIX 0TBeTOB — 1

1. AMepUKaHCKHUIl CepBHUC;

2. AHIIINICKUN CEpPBUC;

3. ®paHITy3CKHii CEpBUC;

4. Pycckuii cepBuc.

10. Kakoii MeToa 00C/Iy:KHBAHUSI CYHUTAIOT CAMBIM PacNPOCTPAHEHHBIM B peCTOpPaHax?
KoJ1-BO NpaBUJILHBIX 0TBETOB — 2

1. Camoo0OciyxuBaHue;

2. O6cayxuBanue opuumaHTaAMM;

3. O6cay;kuBaHue y CTOMKH;

4. Brele3iHoe 00CTy)KMBaHUE.

11. Bei0epeTe BepHOe onpeesieHue <Y cayra».

1. Yciyra 3To pe3ynbTaT, JOCTUTAEMbIi TPU HEMTOCPEACTBEHHOM B3aUMOJECHCTBUY UCTIOTHUATEIIS
U MIOTpEOUTEINS MO YIOBJIETBOPEHUIO MTOTPEOHOCTEH MOTpedUTENIS.

2. Yciyra 370 MOMOoIIs TPOU3BOAUTENS YCIYTH MTOTPEOUTEIIO MTPH BBHIITOJIHEHUHU 3aKa3a.

3. Yciyra 3T0 AelicTBHE poJaBLa Py IPoJake ToBapa.

4. Yciyra ecTb B3aUMOJEHCTBAE MEXKY BCEMHU CTPYKTYPHBIMH ITOAPA3AECICHUSIMU
IPEIITPUATHSL.

12. Kak npaBmjio, pecTOPaHHBI CEepBHC B TOCTHHHYHO-TYPHMCTHYECKOM KOMILJICKCe
NMOJYMHEH PelIeHNI0 BasKHelnX 3a/1a4:

Ko.1-B0 npaBHJIBHBIX OTBETOB - HECKOJIBKO

1. TlpenocTtaBuTh cOaTaHCUPOBAHHOE MMUTAHHE;
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2. TlpuBnedb TypUCTOB K HCIIOIB30BAHHIO JTOTIOJHUTEIBHBIX PECTOPAHHBIX YCIYT;

3. TlpenocraBuTh YCIyTH MO OpraHU3alMK OaHKETHBIX MEPOIPHITHIA C peann3anueil 3aKOHOB
HCKJIIOUYUTEJIBHOTO TOCTEIPUUMCTBA;

4. Tlo3HaKOMHTBHCA C HOBBIMU TaCTPOHOMHMYECKUMH yCIyTraMHu.

13. Cayx06a nuTaHUSI COTPYAHUYAET CO CJAeTYIOIIUMH CIYKOAMU rOCTUHUIL:
Ko.,1-B0 npaBHJIBHBIX 0TBETOB - HECKOJIBKO

1. co ciyx00¥ yrpaBieHHs: HOMEPHBIM (OHIOM;

2. c aIMUHHUCTPATUBHOMU CITY>KOOH;

3. ¢ HH)KEHEPHO-TEXHUYECKOU CITykKO00ii;

4. ciy»x00# 6€301acHOCTH.

14. O6cay;kuBaHHue B HOMEPaX OCYIIECTBJISETCS:

Ko.1-Bo npaBHJIBHBIX 0TBETOB - 1

1. ITo 3aka3am IMPOKXUBAIOIINX B TOCTUHUIAX 34 JOIMOJIHUTCIIbHYIO IIJIATY,

2. 1o 3akazaM MPOXKUBAIOIIUX B TOCTUHUIAX, CTOMMOCTb OOCTY)KUBAaHUSI BKJIIOYCHA B
CTOUMOCTD ITPOKHUBAHUS,

3. Tonbko B OIpeielIeHHbIE TUIIBI HOMEPOB;

4. B ciyyae noJsib30BaHus yclIyramu OM3Hec-1eHTpa TOCTUHUIIBIL.

15. Kakoii Tun npeanpusiTuii IMTAHUS He NPEeAyCMOTPEH CTaHAapTOM?
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1
Pecropasn;

bap;

Kadge;
Cronosasi;
3akycouHasi;

IR o

Her npaBuiabHOro orsera.

3aoanua omkpeimozo muna (Ilpaxmuyueckue/cumyayuonnvle 3a0avu,
80npOCHL U np.)

1. YcTaHoBHUTE COOTBETCTBHE MEKAY KaTeropveil roOCTHHULBI M TUIIOM NPeANPUATHSA
NUTAHUS.

1. 'octuHua kareropuii 4,5 38e311 a) kade, pectopaH

2. 'ocTunuila kateropuu 3 38376l 0) pecropanbl, kKade, 6apbl

3. 'octuanua kareropuu 1,2 38e3/16l B) cTOJI0BasA, Oy(eTh

4. T'octuHuma 6e3 38e31 ') MOMEIIEHUE JUIsl IPUEeMa TTHIIN

2. YcTaHOBHTE COOTBETCTBHE MEKIY KaTeropueil roCTHHUILI M1 BADUAHTOM
NpeIoCTaBJICHUS THUTAHMA.

1. l'octunuiia kareropuit 3,4,5 38e31 a) KOHTUHEHTAJIbHBIN 3aBTPAK

2. l'octuaMIa Kareropuu 1,2 3Be3/1bI 0) BBIOOp JTFO0OTO BapraHTa MPEIOCTaBICHUS
MUTaHUS

3. loctunmma 6e3 3Be3x B) 06€3 nmuTaHus
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3. YcTraHoBHTE COOTBETCTBHE MEXKITY KaTeropneifl TOCTHUHUIBI A NIPEAOCTABJICHUEM YCIIYI'T

«o0ci1y:KMBaHUE B HOMepe».

. I'octunuia kareropuii 4,5 38e37

a) KPYIrJIOCYyTOYHO

. 'octunuIa kateropuu 3 3Be31bl

0) B yacsl 3aBTpaka u ¢ 12.00 no 23.00

. I'octuHuia kareropuu 1,2 3Be371b1

B) yciyra He MpeJIoCTaBIIIeTCs

W[N] —

. Toctuaumna 0e3 38e37

. YCTAaHOBHTE COOTBETCTBHE MOHATHS U onpeacacHus.

. Bed and Breakfast (BB) a) 3aBTpaK

. Only bed (OB) 0) MOTyaHCHOH

. Half Board (HB) B) IOJIHBIN TAHCHOH

AIWIN| P&~

. Full Board (FB) r) 63 TUTaHHS

5. Pacumdpyiite a6opeBuatypy “SMART”

1. Peanmuctrunas a) S
2. OnpenenéHHas BO BpeMEHU o) M
3. U3mepumas B) A
4. KoHkpetHas r)R
5. JlocTuxkumas n) T

6. CuryaumonHasi 3ama4da. ['ocTe pa3meniaercss B TOCTUHHUIE KaTErOPUU TPU 3BE3[BI.
[Ipennoxxure BUIBI 3aBTPAKOB.

7. ITpu o6cmy>KUBaHUU TOCTS B 3aJIe pecTopaHa OpUIIMAHT, PEKOMEH TYsI OJIF0/1a UITH HAIUTKH,
CJIeTKa KMBaJl TOJIOBOH, KaK OBl B IOJITBEPKIEHUE CBOUX clIOB. Kakoil mcuxomorudyeckuii mpuem
WCIIOJIH30BaJ OPHUITMAHT B JAHHOM ciiydae?

8. CuryauunonHnas 3agaya. [lorpeburens Xxo4eT BOCIIOIB30BATHCS YCIyramMu Kade-
KoHAuTepcKkoil. [Ipennoxxure BUABI MEHIO, KOTOPbIE MOTYT OBbITh MCIIOJIb30BaHbI B Kade-
KOHJIUTEPCKOM.

9. CuryaunonHas 3agaya. [lorpeburens Xxo4eT BOCIONb30BAThCS YCIyTaMU PeCTOpaHa

BBICIICTO KJIacca. HpCILJ'IO)KI/ITC METOJbI U (I)OpMBI 06CJ'IY)KI/IB8.HI/ISI B pECTOPAHE, NNICPCUCHDb
MpeaoCTaBIACMBIX YCIIYT.

10. Haiite monsatue «OpraHu3alioHHasi CTPYKTypa MPeanpUsTUs» 3TO. ..
11. Ilponomxure ¢pazy: OOmmas CTpyKTypa NpeANpUsSTHS BKIOYAET B ceO .....
12. CymHOCTh TUHEHHOUN CTPYKTYPHI YIIPABICHHUS -................

13. dynkuMoHANbHAS CTPYKTYpa YIPABJICHUS OCHOBAHA .........
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14. JIuneitHo - QyHKIMOHAIBHAS CTPYKTYpa yIPaBJICHHS OCHOBAHA. . ..

15. Kakoli BuI cepBHca IIpelycMaTpuBaeT HaWMEHbIIEE KOJMYECTBO IIEPCOHANA U
OTIEPATUBHOCTH OOCITYKUBAHHS?

16. IlpeanpusiTie TUTAaHUS, IPEIOCTABIISIONIEE MTOTPEOUTENIO YCIYTH 110 OPraHU3aluy TUTAHUS
U ocyra wim 0e3 jocyra, ¢ IHUPOKUM aCCOPTUMEHTOM OJIIO] CIIOKHOTO W3TOTOBJICHUS,
BKJII04as (pupMeHHBIE OJII0a Ha3bIBAIOT:

17. IlpeanpusiTie TUTAaHUS, IPEIOCTABIISIONIEE MTOTPEOUTENIO YCIYTH 110 OPraHU3aluy TUTAHUS
U JIocyra wim 0e3 Jocyra, OrpaHMYCHHOT0 aCCOPTUMEHTa Ok , peanu3yrolnee GUpMEHHbIC
OJIr07ja HA3BIBAIOT:

18. Hpe,I[HpI/IHTI/IC IMUTaHW, OCYICCTBIIAOIMICC IPUTOTOBJICHUC U pCAJIN3alHI0 C HOTpe6J'ICHI/IeM
Ha MCCTC paSHOO6p83HBIX 6J'IIO,Z[, B COOTBCTCTBUHU C MCHIO, PA3JIMYAOIIUMCH 110 JHAM HCACIIN,
Ha3bIBAIOT!

19. Kakoii BHUO CCpBHUCA 00BIYEH A1 peCTOPaHOB BBICOKOH KYXHHU, CUHUTACTCA CaMbIM
BIICUATJIAOIIUM U 1OPOI'UM

20. YcTraHOBHUTE IPAaBUIBHYIO ITOCIIEA0BATENFHOCTH MPOLIECCa 3aKYIIKU PECYPCOB

1. AHanu3 npeanoXKeHu CyIeCTBYIOIUX MOCTABIIMKOB PECYPCOB;
2. AnbTepHaTUBHBII BHIOOP MOCTABIIUKOB;

3. Pacuer notpeOHOCTH B pecypcax;

4. 3akao4eHre KOHTPaKTOB

21. MexaHU3upOBaHHbIE MTPENPUATHS, TPeTHA3HAUCHHBIE TS IEHTPAIN30BAaHHOTO BBITYCKA
noiy(aOpUKaTOB, a TAKXKe KYJIMHAPHBIX U MYUHBIX KOHJUTEPCKUX U3AEIHH HAa3bIBAIOT:

22. CocTtaB MPOU3BOJCTBEHHBIX MO/Ipa3/ieleHui (y4acTKOB, OTJENEHHH, IIEX0B) MPpeIpUusiTHs,
(GOpMBI UX OCTPOEHUS, pa3MEILEHUS, IPOU3BOJICTBEHHBIE CBA3H MEXAY HUMHU
Ha3bIBAIOT

23. CuryanuonHas 3aaa4a. ['ocTb pemt oTnpa3gHOBaTh CBOH JICHb POKIICHUS B Kade.
HazoBuTte Bu MEHIO, BOBMOXHBIE IOTOJIHUTEIBHBIE YCIYTH U IPUMEHSIEMBIH METO/T
00CITy>)KMBaHUS.

24. CuryanuonHasi 3aaaya. [Ipeanoxure mMeton oOCITy)KHBaHUS TOCTEH, €CITH PECTOPaH
TOCTUHUIIBI OPTraHU3yeT MPEIOCTABIIEHUE MUTAHUA MO (POPME IIBEICKHM CTOID.

25. OyHKIUS pa3IaTOYHBIX 3aKIF0YaeTCs B

26. IIpeanpusaTus ¢ ATO KPYIHbIE MPEANPUATHS 00LIECTBEHHOTO TUTAHUS,
nepepadaThIBaIONINE ChIPbE, BBITyCKAIOMINE MOTy(haOpUKaThl ¥ TOTOBYIO TPOIYKITUIO HA
COOCTBEHHOM TEXHOJIOTMYECKOM 000pYIOBAaHUHU M OCYIIECTBISIOMNE (QYHKIIUH 00CTYKUBAaHUS
noTpeOuTeNel B TOProBhIX 3aiax, Oyderax, Mara3uHax KyJIWHAPHUU.
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27. CuryauuonHas 3aaayva. [Ipeayioxxure MeTo 00CTyKUBaHUS yYaCTHUKOB KOH(EPEHIINH,
€CIIM PECTOPaH TOCTUHUIIBI OPTAaHU3YET «KO(e-Tay3y».

28. CutyauuoHHas 3aa4a. B roctunuile KaTeropiuu Tpu 3B€3/1bl OCTAHOBUJIACH TPYIINa

TYPUCTOB IMIKOJIHHUKOB. OpPraHu3yHTe rOCTSIM YCIYTH MUTaHus. HazoBUTE MpUMEHSIEMBINA METO/T
00CITy)KHBaHUS.

29. CuryanuonHas 3aaa4a. J[jis rocteil, BRIOMparonux MpoXKUBaHUE B TOCTHHHIIE C
3aBTPaKOM, MPEIJIOKUTE BAPUAHTHI.

30. CuryauuoHHasi 3a1a4a. B XoJie roCTHHHIIBI YCTaHOBIIEHBI TOPTOBbIE (BEIUHIOBBIC)
aBTomatbl. HazoBute hopmy 1 METOA MPENOCTABICHUS TUTAHUSI.

31. CuryauuonHasi 3a1a4a. ['0CTh 3aX0TeJ BOCIOJIB30BAThCSA YCIAyroil «room service». Ha
MMPUMEHEHUH, KAaKOTO METO/Ia O0C/TY?KHMBAHUs TOCTh MOKET PACCYUTHIBATD.

32. B pecropaHe Tmpu OOCIYy)XKMBAaHMHM TO>XECTBEHHOTO MEPONPUSTHUS  HCIOJIb3YETCsS
¢paniy3ckuii cepBuc. [IpuBenuTe coctaB Opuraapl 00CTyKUBAIOIIETO TIEPCOHAA.

33. CooTHecuTe (PYHKIMHU MEPCOHAJIA B CJIYxKO€ MUTAHUA FOCTUHUIIBI

1. opunmant a) MPUBETCTBYET BHOBb MPUOBIBIINX rOCTEN B
pecTopas, MPOBOJIUT K CBOOOHOMY CTOJIY B
TOPrOBOM 3aJI€.

2. xoctec 0) NpuHUMAET 3aKa3bl y KIMEHTOB,
00CITy)KHMBaeT roCTeH B 3aJ€ 1 HOMEPaxX.

3. agMUHHUCTpATOp 3aJia B) OpraHusyeT paboTy o(hUIIMaHTOB,
KOHTPOJIMPYET KAYECTBO 00CITYKUBaHUS.

4. cepBUC MEHEIKED ') KOHTPOJIHUPYET BHIMOTHEHUE CTAaHIAPTOB
00CITy)KHBaHUA.

34. CooTHecuTe (PYHKIHMHU MEPCOHAJIA B CJIYxKO€ MUTAHUA FOCTUHUIIBI

1. med-noBap a) pazpalbaThIBaeT MEHIO, KOOPJUHUPYET
paboTy nepcoHaa.

2. moBap 0) oOecnieunBaeT YUCTOTY B MOMEIIEHUN
KyXHH.

3. pabouuit KyXHU B) BBINOJIHSIET (QYHKIUU 10 TPUTOTOBICHHUIO
6mon, paspabareiBaer TTK.

35. DddexTHBHOCTD TPyaa HA TPEIPHUITANA OOIMECCTBEHHOTO TUTAHMSI OI[CHUBACTCS

36. CormacHo, KaKOMY JTOKYMEHTY, POU3BOAMTCS KITACCUPHUKAIIHS MTEPCOHATIA TTPEITPUASTHS
UTAHUS.

37. TlepcoHan npeAnpuATHs NUTaHUS MOAPA3IEIsIeTCA Ha CIEAYIOIINEe TPYIIIbI
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38. K OCHOBHOMY KpHTEpHIO OIICHKH IIEPCOHANA, KOTOPbIE HEOOXOAMMO YUUTHIBATH MPU
noa00pe ¥ pacCTaHOBKE KaJIPOB, HA3HAYCHUSAX U IEPEMEILICHHSIX, SBIISCTCS

39. CremneHb MOATOTOBKH MEPCOHANA JOJHKHA COOTBETCTBOBATH OOIIECTBEHHOTO
IMUTAHUA U TUITY ONPCAIIPUATUA O6IJ.I€CTBCHHOI‘O IIMTaHUA.

40. J1omKHOCTHBIC HHCTPYKITUU JOJKHBI COJIEPIKATh , TIpaBa u K
MepcoHaIy

3ananus
1o oueHke cpopmupoBannocTu komnerenunu OIIK-3.1

3aoanus 3aKpvimoz20 muna (mecmot)

1. OcoGeHHOCTAMH YCJIYT NUTAHUSA SABJISIOTCH:

Koia-Bo NPAaBUJIBHBIX OTBE€TOB - HECKOJIBKO
1. HeBO3MOKHOCTE XPpaHCHUA

2. Heocs3aemocth
3. Hepa3pbIBHOCTH IPOM3BOACTBA U MOTPEOJICHUS] YCITYT
4. I3MeHYNBOCTh Ka4eCTBa.

2. OCHOBHBIM HAa3HAYEeHHEM YCJIYT O0IECTBEHHOI0 MUTAHMUS SIBJISIETCH:
KoJ1-B0o npaBuJILHBIX 0TBETOB - HECKOJIBKO
1. ITpou3BOCTBO yCayru

2. Peanuzanus yciyr
3. Opranu3zanus notpedieHus
4. Opranuzanus 10cyra UHIUBUAYaIbHBIX OTpeOUTENIEH

3. besynpeunsblii CepBuc nMeeT XapaKTepHble IPU3HAKH:
Ko.,1-B0 NpaBHJIBHBIX O0TBETOB - HECKOJIBKO

1. Pagymme, npyxentoOue

2. BexxnuBocTh

3. 'mbxocTh

4. OCBEIOMIIEHHOCTh

4. CBoeBpeMeHHOE 00CTy;KUBAHME MPEANOJIaraeT

KoJ/1-Bo npaBU/ILHBIX 0TBETOB - HECKOJIBKO

1. TlomaBaemsbie Oyro1a JAOKHBI HIMETh a0COTIOTHO CBEXKUI BU U COOTBETCTBYIOIIYIO
TeMIIepaTypy

2. T'ocTr HUKOT/Ia ¥ HU B Y€M HE JIOJDKHBI OIYIIATh CIEIIKA

3. T'ocTtu HEe MOIKHBI CIUIITKOM JIOJITO YKJIATh TOIa4vH CIIeYIOmEero 0mroaa

4. 3Hanne 0(hUIIMAHTOM BCEX MO3UIIMA MEHIO
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5. UcKycCTBO JIMYHOT0 KOHTAKTA 3aKJII0YAETCSl B:

Ko.,1-Bo npaBUJILHBIX OTBETOB - OJIMH

1. Hy)xHO€ KOJTM4ecTBO MH(pOPMAIUH IepeaaeTcs Kak pa3 Toraa, KOrja B 3TOM BO3HHUKAET
HE00XO0OMMOCTb

2. Mudopmanus nepenaeTcsi MOCETUTEIO TOJIBKO I10 €ro Mpockoe

3. OdunuanT npeaoCTaBiIseT MOJHYI HHPOPMAITUIO O IMO3UIUAM MEHIO B MOMEHT X BhIOOpa
4. OdunmanT MOXKET MOIEPKATh HEMPUHYKICHHYIO Oecely C TTOCeTUTEIISIMU

6. IoTpeduTe/ M OLIEHMBAKOT (PAKTHYECKOE KAYEeCTBO YCJIYTH 10 KPUTEPUAM:
KoJ1-Bo npaBH/ILHBIX OTBETOB - HECKOJIBLKO

1. BHeutHuii B TOproBoro 3ajia npeanpusThs

2. Penyrauus npeanpusTus

3. be3omacHocTh ycinyru

4. CTOUMOCTb YCIIyT

7. IloTpeduTe/ M OLeHNBAOT GaKTHUYECKOe KA4eCTBO MPoLecca MPeI0CTABJICHUS YCIyTH
10 KPUTEPUSAM:

KoJ1-B0 npaBHJIBHBIX 0TBETOB - HECKOJIbKO

1. Komnierenuus nepconaia

2. YpoBeHb KOMMYHUKAIIMU NIEPCOHATA

3. YpoBeHb BEXKIMBOCTH, TAKTUYHOCTH, BHUMATEIILHOCTH K MOTPEOUTENIM

4. be3onacHOCTh yCclIyru

8. Ilpouecc 06¢c1y:KMBaHUA B 001ECTBEHHOM MUTAHUHU MOIPa3yMeBaeT:

Ko.,1-B0 npaBHJIbHBIX OTBETOB - OIMH

1. CoBokynHoCTb onepanuii (1eHCTBUI), OCYLIECTBIIIEMbIX HCIIOJIHEHUEM YCIYT
OOLIECTBEHHOI'O MTUTaHMsI TPU HETIOCPEICTBEHHOM KOHTAKTE C MOTPEOUTENIEM yCIyru (TocTeM) B
npoliecce pean3alui U/Uiu OpraHu3aluy NoTpedaeHNs IPOAYKIMH OOLIECTBEHHOTO TUTaHUs
W/WIIN OpTraHu3aliy J0CyTa.

2. COBOKYITHOCTb METOJIOB 0OCTY)KMBAaHHUSI OCYIIECTBIISIEMbIX UCIIOJIHEHUEM YCIyT
0O0IIeCTBEHHOTO MMUTAHUS IIPH HEMOCPECTBEHHOM KOHTAKTE C MIOTpeOUTENIeM YCIyTH (TocTeM) B
npoliecce pealn3alui U/Wil OpraHu3aluy MOTpeOIeHNs TPOAYKIIMH OOIECTBEHHOTO TUTaHUS
W/WAJTA OpTaHU3AINH JI0CyTa

3. COoBOKYIMHOCTH (haKTOPOB, BO3ICHCTBYIONINX HAa MOTPEOUTENS (TOCTS) B TIpOIecce OKa3aHuUs
YCIIYT OOIIECTBEHHOTO MUTAHUS

9. Onpenenure MOCJ€A0BATEIbHOCTh BBHINOJHEHUS AeiicTBUI opUUIMAHTAMM NPHU
NOATOTOBKE K 00C/Iy’KHBAHHUIO MOTPeOHuTEIeH

1. IloaroroBka 3ana u pabodero Mecra K 00CITy>KUBAHHIO
2. IToaroroBka nepcoHana K 00CTyKUBaHHUIO
3. IlpenBaputenbHas CEpBUPOBKA CTOJIOB
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4. ITony4yeHue 1 NOJArOTOBKA CTOJIOBOM MOCY/IbI, MPUOOPOB U CTOJIOBOTO OEJIbs

10. Omnpeaenure moc/jie0BaTeIbHOCTh BBINOJHEHHA AeiicTBU opuUHMAHTAMM NPHU

00C/Iy’KMBAHUM TIOTpPeOUTe el

. BCTpCUa U NpUBETCTBUC rocreu

. pa3MelleHne oTpeOuTeNeH B 3aje 3a CTOJIOM;

. O3HAKOMJICHHE C MEHIO M KapTOH HAIUTKOB;

. IPUEM 3aKa30B;

. OKa3aHHe TIOMOIIH B BEIOOpE OJIFO/I U HAITUTKOB;

N N kAW N~

. HCNOCPEACTBCHHOC O6CJIy>KI/IBaHI/Ie TOCTEH 3a CTOJIOM.

11. Coaep:xkaHue MeHIO He OIpe/eJIsieTcs:
KoJ1-Bo npaBHJIBLHBIX 0TBETOB — 1
1. Tunom npennpusTUs 00IIECTBEHHOTO MUTAHMS;

. [1oga4da 3aKa3aHHBIX 6J'IIOI[ 1 HAIIUTKOB B onpez[eneHHoﬁ IIOCJIICAOBATCIIbHOCTH,

2. BHUJIOM M KOJIMYCCTBOM pa3H0BI/II[HOCTeI7I IMPOAYKTOB, UCITIOJIb3YCMBIX NMPCANIPUATUEM IJIL

MPUTOTOBJICHUS OJIIO;

3. BUJIOM U KOJIMYECTBOM OOOPYIOBAHUS;

4. popmamu 06cy>)KUBaHUS TOTPEOUTENEH;

5. MECTOPACIOI0KEHUEM MPEANPHUATHS TTUTAHUS,
6. KOHTHHT€HTOM 00CTY>KUBAEMBIX TOCTEH.

12. JInuyHble CTAHAAPTHI KAa4eCTBA KU3HM IOCTeil HAXOAAT OTPaKeHHe B UX

npeCcTaBJIeHUAX

KoJ1-BO NpaBUJILHBIX 0TBETOB — HECKOJIbKO

1. O0 uHTEphEPE U YXOKEHHOCTH TTOMEIICHHH, 31aHH, 000pYI0BaHMUS;
2. O xayecTBe pECTOPaHHBIX YCIIYT;

3. O0 ypoBHE 00CITy>KHBaHUS,

4. O6 ypoBHE 6€3011aCHOCTH YCIYT.

13. IlonsiTHE «KA4eCTBO YCJIYI'H, TOBApa» ONpe/ieJieHO B JIOKYMEHTe:
Ko.1-Bo npaBHIbHBIX 0TBETOB — 1

1. @3 «O 3ammTe KOHKYPEHLIUNY;

2. @3 «O 3ammTe nMpaB MOTpeOUTENCH»;

3. @3 «O TeXHHUUECKOM PETYIMPOBAHUI.

14. TlonsTHE «KAYECTBO 00CTYKHBAHUS» ONpPeIeIeHO B IOKYMEHTe:
Ko.1-Bo npaBHIbHBIX 0TBETOB — 1

1. 3akon PO «O 3ammre KOHKYPEHIINIY;

2. @3 «O 3ammTe nMpaB MOTpeOUTENCH»;

3. @3 «O TeXHUYECKOM PEryTUPOBAHU.

15. Ha 3¢ peKTHBHYI0 OPraHU3anMI0 00CTYKUBAHUSI MOTPeOUTEIsI BJUSIOT

KoJ1-B0 NpaBHJIbHBIX 0TBETOB — HECKOJIBKO
1. ITepconai, o6cmy)UBarOIIU TOTpedOUTENeH
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2. TexHn4ecKue, aIMIHACTPATUBHBIC, MAPKETHHTOBBIC X SKOHOMUUECKHE CHCTEMBI
PENPUSTHS

3. [IpumensieMble METOIBI 0OCITY)KUBAHHUS

4. Co3nanue KoM(OPTHBIX YCIOBHM AJIsl TOTpeOHUTENEH

16. Kakue 0/1101a pacnoJiaralorcsi B CaMOM HayaJjie MeHIO:
Ko.1-Bo npaBHJIBHBIX 0TBETOB — 1

1. 3aKycku

2. HAIIUTKHU

3. ocHOBHEIE OiIrO1a

4. pupmeHHbIE

17. Yeayru o01ecTBEHHOT0 MUTAHUSA J0JKHBI 0TBEYATh CJIeTYIOIM
001IMM TPeOOBAHUSM:

Ko/1-Bo npaBUJILHBIX 0TBETOB — HECKOJIBKO

1. conManbHOM aAPEeCHOCTH;

2. (GYHKIIMOHATBHOW MPUTOTHOCTH,

3. 0e30macHOCTH;

4. MHPOPMATUBHOCTH;

5. ruOKoCTH.

3aoanua omkpvimozo muna (Ilpakmuueckue/cumyayuonnvle 3a0ayu,

60npocovl U np.)
1. «Ycayra» 3To —

2. CuryanuoHHasi 3aaa4a. ['ocTh pemms oTnpa3IHOBaTh CBOU JIeHb pOKIEHUS B Kade.
HazoBuTe BuA MEHIO, BOBMOXKHBIE IOMIOTHUTENBHBIE YCIYTU U IPUMEHSEMBbII METO/I
00CITy>)KMBaHUS.

3. CuryaunuonHasi 3aaavya. ['ocTb pa3memiaercss B TOCTUHUIE KaTerOPUU TPU 3BE3[BI.
[Tpensioxxute BUIBI 3aBTPAKOB.

4. CurtyauuonHas 3aaava. [Ipemioxure MeTos1 00CTyKMBaHUS Y4aCTHUKOB KOH(epeHINH,
€CJIM PECTOPAH TOCTUHUIIBI OPTaHU3YET «KO(e-1ay3y».

5. CI/ITyaHI/IOHHaH 3ajgava. B roctunuie KaTCropuu TpH 3BC3Abl OCTAHOBUJIIACH I'PYIIIIA

TYPHUCTOB IIKOJBHUKOB. OpraHu3yiTe TOCTAM yCIyru nutanusa. Ha3oBure npuMeHseMblii METON
00CTyKUBaHUSI.

6. CuryanmonHas 3agava. /s rocreii, BBIOMPAIOIIMX MPOKMBAHUE B TOCTUHUIIE C 3aBTPAKOM,
MIPEIOKUTE BAPUAHTBHI.

7. CutyanMoHHas 3aga4a. B Xosie roCTUHHUIBI YCTAaHOBJIEHbBI TOPrOBbIE (BEIMHTOBBIE)
aBToMaThl. HazoBuTe hopMy 1 MeToa mpeoCcTaBIeHUs TUTAHUSL.
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8. CuryanmoHnHasi 3a1a4a. ['0CTh XOUYET BOCIIOIB30BATLCS YCIAYroi «room service». Ha
KaKoOM MeToJ OOC/Ty>KMBAaHUS B HOMepPe OH MOXKET PACCUNTHIBATH.

9. CuryauuonHas 3agava. [Ipernoxure MeToJpl 00CIyKUBAaHUS FOCTEH, €ClIN pecTOpaH
TOCTHHHMILBI OPIaHU3YeT NPEJOCTaBICHHE UTaHUsS 10 (OPME ILBEACKHH CTOI.

10. Ha3zoBuTe NPUYHHY, 10 KOTOPOH MOTPeOUTEIb BepHETCsl B pecTopaH/Kade/cTo10BYI0

elle pa3 Wik He OIMH pa3

11. Metona obcay:kuBaHus IOTpedUTEIeH — ITO

12. ®opma o6cay:kuBaHus NOTpeduTe el — 3TO

13. YcranoBuTEe COOTBETCTBHE MEKIY MEeTOA0M U (popmMoii 00cTy:KMBAHUS MOTPedUTEIeH

Ha NPEeANPUATHAX IIHTAHUA

1. camoob6cmyKuBaHue

a) obcnmykuBaHue noTpedurteseit Ha
pa3IaTOYHBIX JIMHUSX

2. obcny)uBaHue rocrei odumaHTaMu

0) «IIBEACKUN CTOJI»

3. o0ciy)XKMBaHUE MPU JTOCTaBKE NPOAYKIIMH

B) «OaHKET 3a CTOJIOM)

4. oOcny>xnBaHue OTpedUTENIEH 3a CTOMKaMU

) «OpaHy»

1) «KEUTEpPUHI»

) 00cyXKMBaHHWE NPOIaBLAMHU TP OTITyCKe
MPOJYKIIMH OOIIECTBEHHOTO MUTAaHUS Ha
BBIHOC

14. YcraHoBHTe COOTBETCTBHE MKy MeTOA0M H (pOpMOii 00CIyKHUBAHUS OTPeduTe el

Ha NPCANPUATUAX TUTAHUSA

1. mosHOE caMoOOCTy)KMBaHHE

a) 00CITy)KMBaHHE MMOTPEOUTENEH Ha
pa3aTOYHBIX JTMHUSX

2. o0cy)uBaHuE rocrei opuImaHTaMu

0) uepe3 ToproBui€ (BETUMHTOBBIE) ABTOMATHI

3. 9aCcTUYHOE CaMOO6CJ'Iy')KI/IBaHI/Ie

B) OaHKETHOE 00CTyKHBaHUE IO
peIBapUTEILHBIM 3aKa3aM

4. oOcyxrBaHUe NMOTpedUTENEH 3a CTOMKaMU

r) oOciy>)KuBaHHe MoTpeduTeneit 3a
NpUJIaBKaMH MPEIIPUSTHA OBICTPOTO
00CTyKUBaHUS

15. YeranoBuTe cOOTBETCTBHE MEKIY 3TANIAMM M JeCTBUSIMU OQUIIUAHTA TIPH
o0cIy:KNBaHUM NOTpPeduTeeil Ha NMPeANPUATHSIX MTHTAHUS

1. ocHOBHOMI

a) OKazaHHe MTOMOIIH NP BBIOOpE OO U
HAITUTKOB

2. MOATOTOBUTEIbHBIM

0) MOAroTOBKA MepcoHasa K 00CIy>KHBAaHUIO

3. 3aBepIIaronun

B) BCTpeya U MPUBETCTBUE rOCTEN

F) IIOATOTOBKA CUCTA U PACUCT C TOCTCM
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16. YcTaHoBHTE COOTBETCTBHE MEKAY dTANIAMM M ielicTBUSIMH OPUIITHAHTA TPH
00CJIy’)KNBAHMHU TOTPeOuTe/Ied HA NPeANPUATHAX MUTAHUSA

1. ocHOBHOI

a) mojava OJI0/1 M HAIUTKOB B ONPEAETICHHOM
110CJIe/I0BATENbHOCTH

2. TIOATOTOBUATEIBHBIIH

0) MOArOTOBKA MepCcoHaa K 00CIy>KUBAHUIO

3. 3aBepIIaroUi

B) BCTpeya U MPUBETCTBUE rOCTEH

I') IOATOTOBKA CUETA U PACUET C TOCTEM

17. HazoBuTE OCHOBHOE OT/IMYHE DAHKETHOI'0 MEHIO OT JIIO0BIX IPYTUX BU0B MEHIO.

18. Opranusanus Jir060ro 6aHkeTa BKJIYAeT B cels:

19. YcraHoBHUTE COOTBETCTBHE MEXKITY MEHIO 1 BUAOM OaHkeTa

1. MeHI0 BKIIFOYAET HECKOJIBKO XOJIOAHBIX
OJII0]T M 3aKYCOK, KOTOPBhIC MOYKHO 3aKa3bIBaTh
u3 pacuera 1/2 u 1/3 mopuuu. Takxke MOKET
BKJTIIOYATh OJTHY TOPSYYIO 3aKYCKY, BTOPbIE
ropsiare Oiroa 1-2-X HauMEHOBAHUM,
JIeCepTHOE OJIF0J10, TOPSTYME HATUTKH, MyYHBIC
KOH/IUTEPCKUE M3ICITHS

a) bankera-Qypirera

2. MeHI0 BKIIIOYAET 3HAYNTEILHOE KOJINIECTBO
XOJIOJHBIX 3aKYCOK, KOTOPBIE TOTOBSATCS
HEeOOJBIINMH TIOPLUSIMHU, OTPAHUIECHHBIH
aCCOpTUMEHT Topsumnx ooz (1-2
HaMMEHOBaHMs1). MOKHO BKJIFOUATh TaKKe
MOpPOKEHOE, (PPYKTHI, IITYUYHbIE KOHTUTEPCKHE
uznenws, kogde.

0) OaHKET 3a CTOJIOM

3. MeHro BKITIOYaeT craakue 0irona, GpyKThI,
IIUPOXKHBIE, [IEUEHBE, BAPEHBE, TOPAUNE
HaIIUTKH.

B) OaHKeT-yaii

20. YcTaHoBHMTE COOTBETCTBHE MEJK/LY MEHIO M TUIIOM NPeANPUSITUSA MUTAHUSA

1. MeH10 coaep UT MUPOKUIA aCCOPTUMEHT
pa3sHOOOpa3HBIX ATKOTOJIbHBIX U
0€3aJIKOT0JIbHBIX HAITUTKOB, 3aKyCOK,
JIeCepPTOB, KOHIUTEPCKUX U3JEIUN U
MTOKYIIHBIX TOBApOB.

a) pecTopaH

2. MeHIo BKITIOYAeT MUPOKUNA aCCOPTUMEHT
KYJIMHAPHBIX U3JIEIUHN CI0AKHOTO
MPUTOTOBJICHHS BCEX OCHOBHBIX TPYIII OJII0]T
W3 Pa3JINYHBIX BUJIOB CHIPhsI, aCCOPTUMEHT
HOKYHHBIX TOBEIpOB 1 BUHHO-BOJOYHBIX
U3JEIINI.

0) kade
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3. MeHIo ¢ OrpaHM4YeHHBIM aCCOPTUMEHTOM B) Oap
3aKyCOK, OJIFO]] U HAIIUTKOB M IIpeJyIaraet
MOCETHUTEIISIM OJIF0JIa HE CAMOTO CIIOKHOTO
MIPUTOTOBIICHUSI.

21. YcTaHOBHTE COOTBETCTBHE MEXKIY COACPKAHUEM MEHIO H €0 Ha3BaAaHUEM

1. MeHto o61mero crosa a) a la carte

2. MeHo 011101 MacCOBOTO ITPUTOTOBJICHUS 6) du juro

3. B MeHI0 3aKa3HbIX OJIFO]1 IPUCYTCTBYIOT B) table d hote
MOPIMOHHBIE 0JTF0/1a B ITUPOKOM

ACCOPTHMEHTE.

22. OTHOUIECHUS MEXIY MOTPEOUTEISIMU M UCTIOITHUTEISIMH B Cepe OKa3aHUs yCIIyT
OOLIECTBEHHOI'O TUTAHUSI PETYIUPYIOTCS IOKYMEHTOM

23. Cornacuo noxkymeHty «lIpaBuia oka3aHus yCJIyT OOMIECTBEHHOTO MATAHUS
Hudopmarnivsa o npoayKIuu 1 00 ycliyrax J0BOAUTCA 10 CBEJCHHS MOTpeOuTenen
MOCPEJICTBOM

24. Kak OCYHICCTBIIACTCA I10Ja4a BUH Ha OaHKETE C IOJHBIM O6CJIy>I(I/IBaHI/IeM?

25. Ha JAUTIIIOMATUYICCKUX IPUCMaAX € paccaz[KofI TOCTEH B COOTBETCTBUM C IIPOTOKOJIOM
YCTpanBacCTCA:

26. Jy1s1 OLIEHKW ¥ KOHTPOJISI Ka4ecTBa YCIYT OOIIECTBEHHOTO MUTAaHUS
UCIIOJIB3YIOT CJIEAYIOLIHE OCHOBHBIE METO/IBI:

27. Onpoc uiy UHTEPBBIOUPOBAHKME NOTPEOUTENECH yCIyr OOLIECTBEHHOIO MUTAHUS, OLICHKY
Pe3yJIbTaTOB OMPOCa HA3bIBAIOT

28. Omnpoc u aHKETHPOBaHKE UCTIOTHUTENEH B chepe ycIyr OOIEeCTBEHHOTO MUTAHUSI, OLIEHKY
pE3yJIbTaTOB OIIPOCA HA3BIBAIOT

29. B kako#i THI yCJIYT 0011eCTBEHHOI0 MMTAHUS BKJIOYeH ciaexnyomuii [lepeyens yeayr:
- OpraHu3anus TUTaHus U 00CITyKUBAaHUE PA3TUYHBIX MEPOIIPUATHHA
(baHKETOB, KOPITOPATUBHBIX BEYEPOB, MPA3THUKOB H JIP.), B TOM YHCIIE
BbI€3JHOE 00CTyKMBaHUE (KEUTEPUHT);

- OpraHu3alys TUTaHus U 00CTyKUBAaHUE YIACTHUKOB KOH(EpeHIHi,
CEMHHAPOB, COBEIIIAHM, B TOM YHCJI€ BBIE3HOE 00CITyKMBaHUE (KeuTe-
pHHI);

- OpraHu3aius TUTaHus ¥ 00CIyKUBaHUE MOTpeOuTENel B 30HaX OT-
JIBIXa, Ha KYJIbTYPHO-MAaCCOBBIX U CHOPTHUBHBIX MEPOTIPUATHUSAX U T.]1.;

- OpraHu3aluIo NOTPEOICHUS AIKOTOJIbHBIX U 0€3aJIKOT0JIbHBIX Ha-
MUTKOB Ha MECTE OKa3aHUs yCIIYT, BKJIIOYasi U3TOTOBJICHUE KOKTEUIEH,
CBEXEOTXKAThIX COKOB U JIPYTMX HAITUTKOB COOCTBEHHOT'O MTPOU3BOJICTBA;

30. B kakoii TN yCJIyr 00111eCTBEHHOT0 MUTAHUS BKJIOYeH ciaeayomuii [lepeuens ycayr:
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- M3TOTOBJICHHE NONTy(HhaOPHKATOB, KyTHHAPHBIX U3EIHA, OO0, MyYHBIX KOHAUTEPCKUX H
OyJIOYHBIX U3JIEIUH,

- U3rOTOBJICHHE TONTYy()aOpUKATOB, KYITMHAPHBIX M3/ENUH, OJIF01, MyYHBIX KOHIUTEPCKUX U
OyJIOYHBIX M3AEITH 10 3aKa3aM MoTpeOuTene,

31. B kakoii TMI yCJIyr 001eCTBEHHOT0 MUTAHNS BKJIIOYeH cienyomuii [lepeuens yciayr:
- peasin3aluio MPOAYKIIUU OOIIECTBEHHOTO MUTAHUS U TTOKYITHBIX TOBAPOB HA BHIHOC U3 3ajla
MPEIPHUATHS OOIIECTBEHHOTO MUTAHUS;

- peasin3aluio MPOJAYKIUU OOIIECTBEHHOIO MUTAHUS U MOKYITHBIX TOBAPOB BHE MPEANPUATHUS, B
TOM YHUCJIC B PA3JaTOYHBIX M JOTOTOBOYHBIX MPEIMPHUITHIX OOIIECTBEHHOTO MTUTAHUS,

- peaM3aluio MPOAYKIIUU OOIIECTBEHHOTO MUTAHUS U TTOKYITHBIX TOBAPOB Yepe3 PO3HUUHYIO
TOPrOBYIO CETb;

- KOMIUIEKTAI[I0 HAaOOPOB MPOAYKIIMH OOIIECTBEHHOTO MUTAHUS U MOKYITHBIX TOBAPOB B JIOPOTY
NOTPEOUTENSAM, B TOM UUCIIE TYPUCTaM JIJISl CAMOCTOSITENIbHOTO PUTOTOBJICHUS.

32. Kakoe Tpe0oBaHue K NpeINpPUATHAM NUTAHUSA NPeAycMATPUBAET:

npeyCMaTpUBACT:

- TOYHOCTh M CBOEBPEMEHHOCTh OKa3aHMS yCIYT, BKIIOYast COOJIOICHNE YCTAHOBIEHHOTO
pekuMa paboThl PEIPUATHS, COOTIOACHUE ACCOPTUMEHTHOTO TIEPEYUHS PEATU3YEMbIX OO/,
U3/IeNTUI ¥ HAITUTKOB, COOTBETCTBHE BPEMEHH OKa3aHUs YCIIYT, BpEMEHH OXKUIaHUS 3aKa3a,
o0ciyXKUBaHUS TOTpeOUTENeH U Tp.;

- obecrieueHue ycloBUi i1 BBIOOpa MOTpEeOUTENEM yCIyT pa3IndHbIX BHIOB;

- COOTBETCTBHUE 00CITYKHBAIOILET0 MepcoHalIa MPo(ecCHOHATbHOMY Ha3HAUYEHHIO, B TOM YHCIIE
KOMITIETEHTHOCTh 1 KBaH(PHUKALKs TIepCoHaIa,

33. TlepedeHp yciyr, IpeaOCTABISAEMBIX IPESAIPUITHEM O0MIECTBEHHOTO TUTAHHUSI, MOKET OBITh
pacIIMpPEeH B 3aBUCUMOCTH OT

34. HpI/I OKa3aHuH" yClIyr O6H.I€CTBCHHOFO IMMUTAHUA Ha IIPEANPUATUAX O6H.[€CTBCHHOI"O IMUTaHUA
JOJIXKHBI o0ecreynBaThC yCI10BUA

35. Ilpu okazaHuu yciIyr oOIIECTBEHHOTO MUTAHUS Ha MPEANPUATUSIX OOIIECTBEHHOTO MUTAHUS
JOJDKHBI COOTIONATHLCS

36. MeTo, 3aKJIFOYAIOIIAICS B KOJIMYECTBEHHOM OIIEHKE KauecTBa
MPOMYKIIUA OOIIECTBEHHOTO TMHTAHHUS C TIOMOINBIO TMOPSAKOBBIX (Oa/NIbHBIX) IIKal B
COOTBETCTBUH C YPOBHEM OOIIETO Ka4eCTBA MPOIYKIIHH

37. Tlom xadecTBOM YCIyTH ClieqyeT MOHHMATH YCIYTH, ONpEIEISIoNe ee
CHOCOOHOCTh YCTaHOBJICHHBIE  WJIM  TpEANojiaraeMple  MOTPEOHOCTH
noTpeOuTeNs.

38. KauecTBo yciyrn BO MHOTOM 3aBUCHT OT KaueCcTBa noTpeOuTene.

39. YmpaBieHue KaueCTBOM MPEANoaracT HaTnIue CHUCTEM
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Ha MPEANpUATUIX On3Heca 00IIECTBEHHOTO TUTaHMSI, KOTOPhIE KOHTPOIHPYIOT
OpraHU3aLMIO U IPENOCTABICHUE YCIIYT

40. Korga notpeOuTenb OI[EHUBAET KaueCTBO YCIYT, OH CPAaBHUBAET HEKOTOPbHIE
rapaMeTpoB KauecTBa ¢ 3HAUEHUSIMU ITHUX MapaMeTPOB

KoHTpoJbHBbIE BOIIPOCHI JIJIS MOATOTOBKH K MPOMEKYTOYHOM aTTEeCTAIIMH

1.0cobenHocTH PYHKIIMOHUPOBAHUS PhIHKA TOCTUHUYHOTO MPOAYKTA, IEPCIEKTUBBI €T0
pa3BUTHSL.

2.I'nmobanu3anysi 5SKOHOMUKH M BBIOOP HOBBIX OPraHU3ALMOHHBIX (hOpM yrpaBieHUs
OpraHU3alUsAIMU UHYCTPUU TOCTENPUHUMCTBA.

3. TepMHHOIOTHS TOCTUHUYHOM UHAYCTPUH (TOCTUHHULA, CPEJCTBA Pa3MELLECHHsI, MOTEJb)

4. HopMaTuBHBIC TOKYMEHTHI, ICHCTBYIONINE B Chepe TOCTUHUIHOTO XO3SHCTBA.

5. MexnyHapoHbIe paBujia TOCTUHUYHBIX YCIyT oT 2 HostOps 1981 rona.

6. [IpaBuita mpegocTaBieHus TOCTUHHYHBIX ycayr B Poccuiickoit denepanuu. [lonsTus:
«["octuannay, «Ilorpedurensy, «VcnoaHUTEbY.

7.Buppl knaccuguKaIyii TOCTHHUI] B JJPYTUX CPEACTB pa3MenieHns. HannonanpHble CHCTEMBI
Kiaccuukanmia

8..Knaccudukamuss cpencts  pasmemienus mo BTO. Knaccudukanuss — cpencts
pasmemienuss B Poccumn

9. Knaccudukanuu roctunuil. TpeOoBaHus, NMpeabsABIseMble K TOCTUHUIIAM IPU aTTECTALlUH.
10..Knaccudukauuun nHomepHoro ponaa. CoorBercTBUE HOMepHOTO (oHa EBponeiickomy
CTaHJapTYy.

11. Drans! npoueaypsl KiIacCUPpUKALMKA TOCTUHUL U JPYTUX CPEICTB Pa3MELICHHUS. .
12.TexHOMOTHYECKUH MPOIIECC B TOCTHHHUIIE: TTOHITHE M BH/IBI.

13.Bb160p TEXHOIOTHMUECKOTO MpoIiecca B TOCTUHUIIE.

14.AHanu3 TOCTUHUYHBIX TEXHOJIOTUH

15. TloHsATHE U BUABI TOCTUHUYHBIX TEXHOJIOTUI

16. TexHONOTHH CO3/IaHUSI TOCTHHHYHOTO TIPOJIYKTA.

17.Pa3HOBUIHOCTH TOCTUHUYHOTO MPOAYKTA,

18. 'ocTuHUYHAS yCITyTa, BUIBI TOCTHHHYHBIX YCIYT.

19. Crenduixa rocCTHHUYHBIX YCIYT, UX CTPYKTYpa.

20. Ctparernu B MHIYCTPHH TOCTETIPUIMCTBA.

21.Typuctckue GpUpMbI KaK MOCPEAHUKN KYIUTU-TIPOJAKH TOCTUHUYHBIX YCIIYT.

22.I1puHIUTEI 0TOOpa 6a30BBIX YCIYT JUIS CO3/IaHUSI TOCTUHUYHOTO MTPOIYKTA.
23.0Opranu3aiioHHasi 1 5)KOHOMHYECKast MpopadoTKa BEIOPAHHOTO TOCTUHUYHOTO MPOJIYKTA.

24 KoHnennus MapKeTHHTa B POCKTUPOBAHUH TOCTHHUYHOTO TPOTyKTa

25.0cHOBHbIC HANpaBJICHUS AaBTOMATU3ALUU W BHUPTYIM3AallUd COBPEMEHHON WHIYCTPUU
rOCTENpPUUMCTBA.

26. CucrteMbl aBTOMAaTH3allMM B TOCTUHHUIAX: CUCTEMbI YIPABIEHUS, JAOKYMEHTAIIMOHHOTO
obecrieyeHus.

27.Knaccudukanus JOKYMEHTOB NPEANPHUATHS  HMHIYCTPUM  TOCTEIIPUMMCTBA M HX
XapaKTepUCTHKA.

28.XapaKkTepucTuKa JIOKYMEHTO000pOTa, CONPOBOXKAAIOIIETO B3aMMOOTHOLICHHUS MEXIY
TOCTUHHUIIEH U TYpUCTOM

29.@opmupoBaHUe COBITOBOM CTPATETHH.
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30..Kanasbr cObITa TOCTHHUYHOTO TIPOIYKTA.

31..0mpenenenue u peannusanus IEHOBOW CTPATETHH B HHAYCTPUH FOCTEIPUIMCTBA
32.0co0eHHOCTH (YHKLIMOHUPOBAHUS PBhIHKA T'OCTUHUYHOIO IPOAYKTA, IEPCHEKTUBBl €ro
pa3BUTHSL.

33.TexHonorn4yeckue acreKThl MpoLecca NPOSKTUPOBAHNS TOCTUHUYHOTO IIPOJYKTA.
CerMeHTHpOBaHHUE TYPUCTHYECKOTO PHIHKA.

34.®akTopsl, BIUAIOIIUE HA I€ATEIbHOCTb TOCTUHUIL M IPYTUX CPEJICTB Pa3MEIEHUs.
35..IIpoduse pabOTHI TOCTUHUIL U JPYTUX CPEACTB PAa3MELICHHUS.

36. YipaBineHueckass CTpyKTypa coBpeMeHHoro oteissd. IllecTb OCHOBHBIX  CILyX0
TOCTUHUIBI, WX (YHKIHUU, cOCTaB. boiiee MOAPOOHO pacCKaKUTE O CIy:KOe ™0 BEIOODY.
37.Yerplpe 3Tana B I1uKiIe oOcayxuBaHus roctsa. Otnen OpOHUPOBaHMS, €ro
Ha3HAuYC€HHWE, OpraHu3anus padoThl, QYHKIUH.

38. Tunbl OponupoBanus. [lopsnok B3umaHug 1IaTel  3a OpoHupoBaHue no «lIpaBuiiam
IPEOCTABICHUS] TOCTUHUYHBIX ycayr B P®y. OyHKINU W TEXHOJOTHS ACATEIBHOCTU CIYXKOBI
OpoHupoBaHus. TexHOIOrMM OPOHMPOBAHUS MECT M HOMEPOB B TOCTUHHUIIE.

39. OyHKIUYU ¥ TEXHOJIOTHUS JACATEIBHOCTH CITy)KOBI IIpUeMa U pa3MenieHus rocreid. Texnonornu
00CITyKUBaHUS .

40. DyHKIMH W TEXHOJIOTUS JEATEIBHOCTH aJIMUHHCTPATUBHO-XO3AWCTBEHHON CITYXKOBI
COBPEMEHHOM rocTUHUILIBL. TexHoa0r1uu 00CIy>)KUBaHUS TOCTEH.

41. OyHKUIMY U TEXHOJIOTUS AESITEIbHOCTU CIIYKObI 00IIECTBEHHOT0 MUTAHUs, KOMMEPUYECKOM
CIIY’KOBI, UHKEHEPHO-TEXHUUECKON CITYKOBI.

42 Aunynsuus  OpoHupoBaHus. Packpoiite cyTe 3TOro Bompoca.

43. Reception, ocHoBHbIe (QyHKIHH, rpaduku paboThl nepcoHara. OOOpya0BaHUE CTONKH
cnyxObl mpuéma W pasmenienus. OCHOBHBIC JIOJDKHOCTHBIE 00si3aHHOCTH . Reception
desk manager

44 CpennecyTouHass CTOMMOCTH HoMmepa. [IpoueHT 3arpy3ku otedns.

45.0cHoBHble (GyHKIMU peructpatopa. Ilpouenypa mnpuéma um pasMmelieHHs ToOCTei.

46. Tlopsimoxk perucTpanuu B TOCTHHHIIAX rpaxkiaad PO u CHI.

47.Tlopsnok  mpuémMa M perucTpallMd HHOCTPaHHBIX TpaxkiaH. JKypHan peructpaiuu
WHOCTPAaHHBIX TIaCMOPTOB..

48. JlomOJHUTENbHBIE YCIYTH, IPEAOCTABISEMBIX TOCTSAM OTENS BO BPEMs MX IPOKUBAHUSL.
49.TTopsimok ~ pacu€ra OIUIaTBl 33 TMPOXXMBAaHWE B TOCTHHHIIAX B COOTBETCTBUHU C
«[IpaBunamu mpeoCTaBIeHUs] TOCTUHUYHBIX YCIyT B POy.

50.Tapudbr Ha MpOXKMBaHUE U BUIBI CKUIOK B TOCTUHHIIAX.

51..OyHkuMH Kaccupa CIyXObl TpuémMa M pa3MelleHHs, 000pyJOoBaHHE ero paboyero
MecTa, MOATOTOBKA U TIpoBe/ieHHe orepauuu pacuéra. Omnata npoKuBaHUs,
JIOTIOJTHUTEIHHBIX TUTATHBIX YCITYT, TeIe()OHHBIX TIEpErOBOPOB. B3nMaHue 1aThl 3a MOpuy WiIH
yTepIo KIMEHTaMHU HMYILECTBa OTENs

52..Opranusanuu paboThl IOATaXHOM ciryx0bl (HOusekeeping), e€ mecto, posib U 3HaUYeHHE B
NeSITeIbHOCTH OoTeNsd. B3auMoneiicTBue MO3TaXHOH CIy>KObI co city>x00i npuéma u
pa3MenieHus..

53. Kpanudukanuonusie TpeOOBaHUS NPEABABISIOTCS K IEPCOHANY CIIY>KObl Tpuéma Hu
pa3MeleHnss. DTHUKET TOBEACHUS PaOOTHUKOB WHAYCTPHH TOCTEIPHUMCTBA. DaKTOPHI
npodeccuoHaIn3Ma.

54 . TexHOoNOTHSI U OpraHU3aNMs OOIIECTBEHHOTO MUTAaHUS B TOCTUHUIAX U JPYTUX CPEICTBaX
pa3MeIIeHHUS.

55.CymHOCTh M  XapaKTepUCTHMKa  KOMMYHHMKATHBHBIX  TEXHOJOTMH B  HMHIYCTpUU
rOoCTENPUUMCTBA. Peanusanus cepBUCHBIX TEXHOJIOIUH.

56. YnpaBieH4ecKasi CTPYKTypa COBPEMEHHOT'O OTEJIA.
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Kinaccudukanms ciry>x6 rocTHHHIIL.

57. OcHOBHBIE CITY>KOBI TOCTHHUIIBL, MX (PYHKIIUHU, COCTaB.

58. KynbpTypa noBeaeHus nepcoHasia roCTUHHIIBL.

59. DTHKa genoBoro oOIEHUS B cepe TOCTHHUIHOTO CepBHUCa.

60. IIpaBuia noBeaeHus epcoHaia rOCTUHUIIBI.

61. Ctuip B 00CITy’)KUBaHUH TOCTEH.

62 Texnonorus yoopku HOMEpHOTO (GoHJ1a 0Tesl. TeXHOIOT s BHIIIOJIHEHUS Pa3IMUHbIX BUIOB
yOOpOYHBIX padoT.

63. OTaen 6poHUPOBAHUS, €r0 Ha3HAYCHHE, OpTaHu3aIus padboThl, PYHKIUH.

64. Texnomnorust pabOTHI 1O MPEIOCTABICHNUIO YKCKYPCHOHHOTO OOCITY)KUBaHUS B TOCTUHHIIE

65. DTHKeT moBeaeHUs paOOTHUKOB UHAYCTPUU TocTenpuuMcTBa. MakTOphI

npogdeccuoHanu3Ma.

66. Cuctembl 6€30MaCHOCTH FOCTEH M UX UMYIIECTBA, OpraHU3aIMs XPAaHEHHs [ICHHBIX BEICH.
67. JlokymeHTaIus, HeOOXOoauMast ISl y4eTa UCIIOJb30BaHus HOMEpHOTo (hoHa.

68. TexHomorus oraTsl 3a IPOKUBaHKE, 33 JOMOJIHUTEIbHBIC YCIYTH. B3umanue

IUTATHI 32 TIOPYY WM YTEPIO KIIMEHTAMHU UMYILECTBA OTelIsl.

69. CTpykTypa yrpaBieHHs TOCTEIPUIUMCTBOM.

70.. Crannmaptbl 00CTy)KMBaHUS. BUIbBI U THITBI CTAaHIAPTOB TOCTUHUYHBIX

NPEANPUATHIA.

71.TexHomorusi pabOTBI C TOCTSAMH TOCTHHHUIBI W TPEANPUATHS TNHUTAHUS, HWMEIOUIMMU
OTrpaHHYEHHBIC (PU3HUECKHE BOZMOKHOCTH

72.TexHonorusi paboTHI IO OPTaHU3AIMH OTJBIXA U Pa3BJICYCHUI B TOCTHHHUIIE.

73. TexHONIOTHs PeIOCTaBICHUE JIOTIOIHUTENBHBIX U COMYTCTBYIOLIUX YCIYT B TOCTHHHIIE.

74. Busipl TONMOJHUTENBHBIX yeiyr. OmiaTa TOMOJHUTEIbHBIX YCITYT.

75. Knaccudukanus u THOU3aus IpeInpusiTUii TUTaHHS.

76.TexHOIOTUN 00CTYKHUBAHUS TOCTEH B TOCTHHHUIAX M UHBIX CPEJICTBAX PA3MEICHHUS.

77. TexHonoruu 00CTy>KMBaHUS HA MPEANPUATHIX CPepbl TUTAHUS.

78.0xpaHa Tpyaa, TeXHUKa 0€301acCHOCTH, MpaBHiIa MOKapHOH 0€301acHOCTH.
79.CtuMynupoBaHHe cObITa TOCTUHUYHOTO MPOYKTA KaK CPEJCTBO BO3/IEHCTBHSI HA TYPUCTCKUM
PBIHOK.

80.Pa3paboTka nporpaMmMbl CTUMYJIUPOBAHHS COBbITA TOCTUHUYHOT'O U PECTOPAHHOTO MPOAYKTA.
8l.1lena B KOMIUIEKCE MAapKETWHTA NPEANPHUATHS WHAYCTPHUH TOCTEIIPHMMCTBA. BHemmHne
(bakTopsl IIEHOOOPa30BaHMUSL.

82. HopmaTWBHO-TIPABOBOE pETryJIMpOBaHUE OE30MacHOCTH TpyZAa Ha MPEIIpUATHIX
TOCTUHUYHOTO M PECTOPAHHOT0 Ou3Heca

83. Meroasl obecnieueHus: OE30MACHOCTH TEXHOJIOTMYECKHX IPOIECCOB Ha MPEANPHUATHAX
TOCTHHHYHOTO ¥ PECTOPAaHHOTO OM3Heca

84. Metoasl obecriedeHuss O€30MACHOCTH MNpU OOCIY)KMBAaHUM TOCTEH Ha MNPEANPUATHIX
TOCTHHHYHOTO ¥ PECTOPAaHHOTO OM3Heca.

85. CoBpeMeHHbIE (HOPMBI U METO/IbI OOCTY)KUBAaHHUS HAa MPEINPUATHSIX TUTAHUS.

7.4. Mertoanuyeckue MaTepUaJibl, ONpeAeIsOIIMe INPOUeAYPbl OLECHUBAHUA 3HAHMM,
YMEHHH, HaBBIKOB M (WJIHM) ONBITA [eSTeIbHOCTH, XAPAaKTEePU3YIOIIHUX JTAIbI
(popMupoBanus KoMneTeHUM.

Ilpakmuuecxoe 3anamue — 2mo oyeHounoe cpeocmso (danee OC), komopoe cmasum nepeo
cob0ll yenvb YenyOleHHo20 00CYHCOeHUs CNLONCHOU meMbl Y4eOHOU NpocpamMmvl, d MAax dce
svicmynaem cnocooom NpOBepPKU 3HAHUL NOLYYEHHLIX CMYOeHMAMU Npu CamoCmosmenrbHOM
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U3YYeHUuu memvl U NYymem pa3eumus y He20 OpamopCcKux cnocobHocmel 8 xooe 006CyHcOeHUs:
80NPOCO8 NPAKMUYECKO20 3auamus. B npoyecce noo2omosku K NPAKMUYecKoMy 3aHAMUIO
cmyOenm yepnaem u 0600waem sSHAHUs U3 MAMepuala y4eOHUK08, MoHo2paghull, HOPMAMUBHBIX
aKmos, HAayyHulX cmameu u m.0., PeKOMEeHOYeMblX 6biCuiell WKONOU 0151 NOO20MOBKU K
NPAKMUYECKOMY 3AHAMUIO.

B npoyecce opeanuzayuu u nposedeHusi OaAHHOU @Hopmbl 3aHAMUA DOPMUPYIOMCA 3HAHUA,
VMeHUs, HABblKU U (UIU) Onblm O0esmelbHOCMU, Xapakmepusyrwui ciedyrwue 3mansl
KOMNemeHyuu:

Ha ounoit hopme obyuenusn

B 1 u?2cemecmpe:

- crnocobeH oOecrevyrBaTh BHINIOJHEHHE OCHOBHBIX (YHKIMI YIpaBlIeHUS MOApa3eiIeHUSIMU
oprarm3anuii cepsl rocrenpurMcTBa U odmecrserroro nutanus (OI1K-2) B yacTu:

- ompeneiseT LeNd U 3a7aud YIpaBICHHs CTPYKTYPHBIMU MOAPA3JCICHUSIMU OpraHU3aluil
cepsl rocTenpuuMcTBa U o0mmecTBennoro nuranus (OITK-2.1)

- cioco0OeH obecrieynBaTh TpeOyemMoe KaueCTBO MPOIECCOB OKa3aHUs yCIyr B U30paHHOH cdepe
npodeccuonanbHou aestensHocty (OITK-3) B yacTu:

- OIICHMBAET KaueCTBO OKa3aHHs YCIYT B chepe rOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUS C
y4eTOM MHEHUS OTpeOuTeNei u 3auHTepecoBanubix ctopoH (OITK-3.1)

Ha 3aounoit popme o6yuenusn

Blu?2 cemecmpe:

- Croco0eH 00ecTeYnBaTh BBHIMOJHEHHE OCHOBHBIX (DYHKIUH YIpaBIICHUS IMOAPa3ACICHUIMHI
opranu3zaiuii cepsl rocrenpuuMcTBa u obmecrsenHoro nutanus (OIIK-2) B vacTu:

- OompeAeNseT LEeNH W 33Ja4l YIPABJICHUS CTPYKTYPHBIMH MOJPA3JIEICHUSMHU OpraHU3aIni
cepsl rocTenpuuMCTBa U obIecTBeHHoro nutanus (OITK-2.1)

- cioco0OeH obecrieunBaTh TpeOyeMoe KaueCcTBO IIPOLECCOB OKa3aHUs ycIyr B u30paHHOH cdepe
npodeccuonanbHoi nesrenbroctr (OITK-3) B yactu:

- OIICHWBAET KaYeCTBO OKa3aHHUsS YCIYT B cepe rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS C
y4eTOM MHEHUsI moTpeduTeneii u 3anHrepecoBanHbix ctopon (OITK-3.1)

Hear u 3aga4uM  NPAKTHYECKMX 3aHATUI: MpakTHYECKUE 3aHATUS 10 JUCIHUILUIMHE
«OpraHM3auMoHHbIEe M TEXHOJOTHYeCKHe OCHOBbI FOCTHHHYHOIO U PECTOPAHHOIO esia)
IPOBOJATCS C LIEIbI0 MPHOOPETeHNs MPAKTUUYECKUX HABBIKOB B c(epe TOCTUHUYHOIO OM3Heca.
[TpakTHyeckue 3aHATUS — METOJ] PEIPOAYKTUBHOIO O0yUYeHUs, 00eCIIeUNBAIOLINI CBA3b TEOPUN
U TIPaKTHKH, COJEHCTBYIOIIMKA BBIpaOOTKE y KYpPCaHTOB M ciyllaTened yMEeHUHl W HaBBIKOB
NPUMEHEHHUsS 3HAHMH, TMOJNyYEHHbIX Ha JIEKUIMM U B XOJE CaMOCTOSTENbHOW paboTHI.
[TpakTueckue 3aHATHA- OfHA M3 (GOpM y4yeOHOro 3aHSATHs, HANpaBlieHHas Ha pa3BUTHE
CaMOCTOSITENIbHOCTH yJalluxcs U NpuoOpeTeHne yMeHU U HaBbIKOB. JlaHHbIe yueOHbIe 3aHATUS
yrayONsifoT, PacIIupsiioT, IeTAIU3UPYIOT MOJy4YeHHblE Ha JeKIuM 3HaHus. [Ipaktudeckoe
3aHATHE TMPEANOJAaracT BBHIMOJIHEHHE CTYyJEHTaMU [0 33JaHUI0 M I10J PYKOBOACTBOM
npenogaBaTesieil OJJHOM WM HECKOIbKUX MPAKTUUYECKUX paloT.

[lpakTudyeckue 3aHATHs, BKIOYEHHBIE B M3y4YeHHE JUCHUIUIMHBI, HANpaBiICHbl Ha
dbopMUpOBaHUE y CTYJEHTOB MPAKTUYECKHMX YMEHUMH, pa3BUTHE HABBIKOB KOMAaHIHOW paloTHI,
KOMMYHHKAaTUBHOH  KOMIIETEHTHOCTH, a TakXe T[OHHUMaHUS TEOpUH U  MPAKTUKU
00pa3oBaTenbHOro Tpolecca B 00Ieo0pa3oBaTeIbHON IIKOJIe, KaK OCHOBBI IS PeaM3aIlin
rYMaHHUTapHBIX TEXHOJOTHI B 00pa3oBaTeNbHON cdepe

Ne BJIOK TEMA Bun 3CT
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1 1 Munycrpus 1.1WcTopus 3apoXACHUS U Pa3BUTUS | DKCKYpCHUS B TOCTHUHMUILY.
TOCTENPUMMCTBA B | TOCTUHUYHOIO M PECTOPAHHOIO JAeja
COBPEMEHHBIX
2 YCAOBHSIX: 1.2. UagycTpus TOCTENPUUMCTBA B [Ipak. 3ansTHE-OCcena;
COCTOSIHIE, COBPEMEHHBIX YCIIOBHSX: COCTOAIHNE, | OTYETHBIA CeMHUHAp-
HPOGIEMBI H IpOoOJIEMBI U NIEPCIEKTUBBI 3alUTa Ipe3eHTaluu
NEPCIEKTHBBI
3 | 2. Knaccudukamus | 2.1TeopeTndeckre OCHOBBI Cwmemannas popma
CPEICTB TOCTHHUYHOH M PECTOPAHHOM NPaKTUYECKOTO 3aHITHS
pasMelleHus U NeSITebHOCTH.
HPEANPUITUI [TonsATniiHbIN anmapaT
00I11eCTBEHHOT O poheCcCUOHATILHOM 1eATEIbHOCTH
NUTAHUS
4 2.2 TocynapctBeHHoe perynupoBanue | [locenienue BeIcTaBKU
TOCTUHUYHON U PECTOPAHHOMN «Otenby»
NS TeNbHOCTH OTueTHbIl ceMuHap
5 2.3.CucteMbl Ki1accUpUKaAIHi CemuHap-nucoyT
TOCTHHHUL[ U JPYIHX CPE/ICTB
pasmenienus. Knaccugpukanus
MPEINpUATHI 00IIECTBEHHOT'O
MTUTAHUS
OTueTHbI ceMuHap —
3aluTa Mpe3eHTaul
6 2.4. Tunonorusi TOCTUHHMIL ¥ IPYTUX CEeMHHap - 3acyIlINBaHUE
CPEICTB pa3MeIlEHUs U 00CyXJIeHHE JTOKJIa/10B
C Mpe3eHTAUIMHI
7 2.5.HomepHnoii boH. | ceMUHap - 3aCIyIINBaHUE
Knaccudukanus U 00CyXJIeHHE JTOKJIa/10B
TOCTHHUYHBIX HOMEPOB C MpEe3eHTAUIMHI
8 2.6.  OpraHn3anMOHHO-TEXHUYECKUE | CEMHUHAp - 3aCIyIINBaHUE
MEpOnpuATHs M0  00ecCHeyeHHIo | U 00CYKACHUE JTOKIIa 0B
0€30MacHOCTH TEXHOJIOTHYECKUX | C TIPE3CHTAIUSIMHU
MIPOIIECCOB U Mporiecca o0cmykuBaHust | OTYETHBIN ceMHHap -
rocTel Ha NPEANPUATHIX | TECTUPOBAHHE
TOCTUHUYHOTO ¥ PECTOPAHHOTO
OousHeca

3.OyHKIIMOHAIBHO
-OpraHu3aluoOHHbIC

3.1. OcHoOBHBIC HaNpaBIECHUS
pa3BuTHs chepbl MUTAHUS

Cwmemrannas popma
MIPAKTUIECKOTO 3aHSITHS
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10

11

12

13

OCHOBBI
NPEaNPUATHI
MUTaHUSA

3.2. OyHKIIMOHAIBHO-
OpraHMu3alOHHAs CTPYKTYypa
MIPEANPUATHS O0IIECTBEHHOTO
nutanus. Cinyx0a nuTaHusl, ee poib B
TOCTUHUYHOM MPEIIPUITHH.
OYHKIUY TPEANPUATHI TUTAHUS.

Cwmemannas popma
HPAKTUYECKOTO 3aHSITHUSI

OTyeTHBI ceMUHAP

3.3 Knaccudukanus mpeanpusTHA
nutaHud. Tunuzanusa npeanpusTUii
MMATAHUS, XapaKTEPUCTHUKA OTACITbHBIX
turoB. Hayunas opraHuzamus Tpyza:
3a/1a4d ¥ COBPEMEHHBIEC HAMPABIICHMUS.

Pabora B ManbIx rpymnmnax

34 Tunmsl ®W  XapakTepUCTHKA
NPEANPUATHA THTaHHUS B TOCTHHHIIE.
3aBHCHMOCTh COCTaBa MPENPUITUHI
OT THIA U KJIACCa TOCTUHHIIBI

CemuHap-nucnyt

3.5 Opranuzanus paboThl CIyxk0
(moapasneneHuil) npeanpusITHs
MUTaHUS.

Opranuzanus padoThl CITyKObI
MIPOJIOBOJILCTBEHHOT'O U MaTepUAIbHO-
TEXHUYECKOTI'0 CHAOKEeHUS,
MIPOU3BOJICTBEHHOM CITYKObI

CemuHap-aucnyt
OT4eTHBIN ceMuHap

14

15

16

4, OCHOBBEI
TEXHOIOTHH
MIPOU3BOJICTBA
PO TYKITHH
00IIIECTBEHHOTO
MMUTaHUS U
TEXHOJIOTHH
MIPEIOCTABIICHUS

yCIIyT

4.1 Buabsl HOpMaTUBHOM
JOKYMEHTAIUH, HCIIOJIb3yeMOH B
MPEANPUATHIX MTUTAHUS, UX
xapakrepucTruka. Cxema
TEXHOJOTHYECKOTo Ipolecca
MIPOU3BOJICTBA TIPOAYKIIUU B
MPEANPUATHIX TUTAHHUS.
XapakTeprucTUKa OCHOBHBIX CTaIHA
mpoiiecca

CwmemanHas popma
MPAKTHYECKOTO 3aHATHS

4.2 OCHOBBI TEXHOJIOTHHA
MIPOU3BOJICTBA PECTOPAHHOM

MPOAYKIIMH

Cwmemannas popma
MPAKTHYECKOTO 3aHATHS
OTueTHbII ceMuHap

4.3 TexHOIOTUU OOCITYKUBaHUS B
pectopanHoM cepBuce. OCHOBHBIE
(hOpMBI 1 METOJIBI OOCITYKUBAHHUS.
KagecTBo mporieccoB oka3aHusl yCIyr
B MH/YyCTPHUH MMATAHUSI.

CeMuHap-aucKkyccust
OTyeTHsbI ceMUHAP

BCEI'O 36 gacoB — ounast ¢opmal/
12 gacoB 3aouHas popma
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TemaTuka NPaKTUYECKUX 3aHATUN

TemaTnka MNpPaKTHYECKUX 3aHATHH JOJDKHA COOTBETCTBOBATh paboueil mporpamme
JUCIHTIINHEL

IIpakTnyeckoe 3ansitue 1. Ucropusi 3aposkaeHHsi M _Pa3BUTHUSA TOCTMHMYHOIO M
PECTOPAHHOIO JieJia

Bua npaktrdeckoro 3aHATHS: DKCKYpPCHUSl B TOCTUHHILY

Tema u coxepxanue 3anatus: Vcropus 3apoxieHUss U PA3BUTHS TOCTUHUYHOTO
XO03SIICTBA: OCHOBHBIE ATAIbI 3aPOXKACHUS U Pa3BUTHSI TOCTUHUYHOI'O XO3SIICTBA.

Llenp 3ansTus:. GopMUpOBaHHE W 3aKPEIUICHWE Yy CTYJACHTOB 3HAHHWNA 00 OCHOBHBIC
JTaIbl 3aPOKJICHUS U PA3BUTHUS CPEJICTB Pa3MEILICHUS.

[IpakTuueckre HaBBIKU: TPHOOPETEHHE HABBHIKOB TIOHMMAaHUSI OCHOBHBIX 9TalloB
3apOKJICHUS U Pa3BUTHUA CPEJICTB pa3MEILICHHUSI.

IIpakTnyeckoe 3ansiTue 2.

Bun npakTuueckoro 3aHATUA: Ipak. 3aHsATHE-Oecena

Tema u conepxanue 3aHsATHA: WHAYCTPUS TOCTENPHMMCTBA B COBPEMEHHBIX
YCI0BHMSAX: COCTOSIHME, TP00JIeMbl M NepCHeKTHBbI; COCTOSIHNE, NP00JieMbl U NepPCHeKTHBbI
PAa3BUTHS CPEJCTB pPa3MelleHUs1 B COBPeMeHHbIH nepuoa B P® u 3a pydexoMm.

Lleny 3aHsATHSA:. TPUOOPECTH W 3aKPENUTh 3HAHUSA O COCTOSIHUM, NpoOiemMax u
MEpPCHEKTUBAX Pa3BUTUS MHIYCTPUU TOCTENPUMMCTBA B COBPEMEHHbIM nepuoa B PO u 3a
pybexom

[TpakTHyeckue HaBBIKU: MPUOOPETEHHE HABBIKOB IMOHMUMAHUS MPOOJIEM U MEepCHEeKTHBA
pa3BUTHUS NHIYCTPUU FOCTENIPUAMCTBA B COBPEMEHHBIN Itepuoa B PO .

IIpakTHyeckoe 3ansaTHE 3.
Buj npakTrueckoro 3aHATHs: cMelIaHHas (popMa NpakTHYEeCKOTO 3aHTUs
Tema u conepxkanue 3anatTus: TeopeTHyeckHe OCHOBBI TOCTHHUYHOW M PECTOPAHHOM
AesiTenbHOCTH. [ToHATHIIHBIN antmapaT npodeccuoHaIbHON AeITeNbHOCTH
[lenp 3anATHA:: (HOpPMHUPOBAHME U 3aKPEIUIEHHWE Y CTYIEHTOB 3HAaHUN 00 OCHOBHBIX
MOHSTHUSAX U TEPMUHAX ,[IPUMEHSAEMBIX B TOCTUHUYHOM 1€ATEIbHOCTH.

HpaKTquCKHC HABBIKU. HpI/IO6p€T€HI/Ie HAaBbIKOB MMOHMMAaHHA WU NPUMCHCHHA OCHOBHBIX
MMOHATHH U TEPMHHOB ,MCITI0JIL3YCMBIX B TOCTHHHUYHOM ACATCIIBHOCTH .

IIpakTHyeckoe 3ansitue 4.

Bun npaktuueckoro 3ansatus. [locemenne BeicTaBku «OTEb

Tema u coxepkaHue IIpaKTUYECKOro 3aHsATuA: locylapcTBeHHOE peryaiMpoBaHue
TOCTMHMYHOW W PECTOPAHHOM JIeATEJbHOCTH ..HopMaTUBHBIE NOKYMEHTHI, JEHCTBYIOIIUE B
cepe TOCTUHMUYHOIO M PECTOPAHHOrO cepBUca: MeXIyHapoAHble TOCTHMHUYHBIE MpaBUIIa
HopmaTuBHblE [OKyMEHTBHI, JAeWcTByIomHe B cdepe TOoCTUHUYHOro cepBuca. llpaBuna
IIPEAOCTABIIEHUs] TOCTUHUYHBIX yCiIyr B P @.MexnyHapoaHble TOCTUHUYHBIC IIPABUIIA. ,3aKOHBI
P®, MexayHapoaHble U HAIMOHAJIBHBIE CTAHAAPTHI, CEPTUPHUKATHI COOTBETCTBUS, JUIEH3UU U
TEXHUYECKHE YCJIOBUS HA  Ppa3pelICHHE JEATEIBHOCTH TOCTUHUYHOIO  IPEANPHUATHS.
MexyHapo/iHble M HallMOHAJIbHBIE CTAHJAPThI, PETYIHUPYIOIIME MPaBO Ha OOCIy)KMBaHUE U
OKa3aHHUe yCIyr B TOCTUHUIAX U PECTOpaHaxX

Ilenp 3aHATHA: @ OpUOOPECTHM M 3aKpeNMUTh 3HAHUA 10 3aKOHOJATEIbHBIM aKTaM,
PETYIUPYIOIIUM IEATEIbHOCTb TOCTUHUYHOTO IIPEAIIPUSATHS.
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HpaKTI/I‘leCKHe HaBbIKHU: HpI/IO6peTCHI/Ie HAaBbIKOB B H3Y4YCHUHU U IIPUMCHCHHUN
3aKOHOAATCIIbHBIX AKTOB, PCTYJIUPYIOIIHUX ACATCIbHOCTh TOCTUHUYHOI'O NPCAIIPUATHA

IIpakTH4eckoe 3ansTHE 5.

Bua npaktudeckoro 3anatusi. CeMuHap-IUCITYT
Tema u coaepxkaHue MPAKTUYECKOTO 3aHATUs. CHcTeMa KJIaccMPUKANMN TOCTHHUIL U
APYIHX CPEICTB pa3MelleHUsi: CUCTeMbl  KjaaccuGuKaumii TOCTUHHUIL M _NpeInpUuATHI
00111eCTBEHHOr0 MUuTaHus __.Buapl kiaccudukanuii TOCTUHUIL U APYTHX CPEIICTB Pa3MEIICHHUS.
Hammonanenbeie cucreMbl kimaccupukanmii. OOmme TpeOoBaHUsS K CPEACTBAM pa3MEIICHUS
(pexomenmanuu BecemupHoii Typuctckoi opranuzanuu - BTO). Knaccudukanus npennpusatuii
OOIIECTBCHHOT'O ITUTAHHS.
Llenb 3aHATHSA: Y3HATh 00 OCOOEHHOCTAX W MpoOJeMax CHUCTEMBbI KiaccU(PHUKAIIUU
TOCTUHMIL M IPYTUX CPEICTB pa3MelieHus B PO u pa3iuuHbIX CTpaHax MUpa.
[IpakTrueckne  HaBBIKM: TPHOOPETCHHE  HABBIKOB B OMNPEICICHUU  CHCTEM
KJIacCU(PUKAMM TOCTUHUII W  JIPYTUX CPEACTB pa3MEIICHHsS, HAIMOHAIBHBIX CHCTEM
KJ1accu(PUKaIIUH.

IIpakTHyeckoe 3ansiTHE 6.

Bun nmpakThdeckoro 3aHSATHS: CEMHUHAp - 3aCiIyIIMBaHUE M OOCYKICHHE IOKIAIOB C
NPe3CHTAIUSIMU

Tema u conepkaHnue MPAKTUIECKOTO 3aHATHS: THIOJI0rus TOCTHHMIL:
110 YPOBHIO M KOJIMYECTBY MPEAOCTABISEMBIX YCIYT, 10 KAYECTBY MPEIOCTABISEMBIX YCIIYT, 1O
BMECTUMOCTH HOMCPHOT'O (1)OHI[a, 110 MECTOITIOJIOKECHHIO, 110 (pYHKHHOHaJ'[I)HOMy Ha3Ha4YC€HUIO, I10
MPOJOKUTEIFHOCTH — MpeObIBaHUs TOCTeH, MO crmoco0y  yhpaBlIeHHUs, OCOOCHHOCTHU
KaTCropmu3anru B pa3HbIX CTpaHax.

Lenb 3aHATHS: paCCMOTPETH OCOOEHHOCTH Pa3IMYHBIX THUIIOB TOCTUHUII.

HpaKTI/I‘ICCKI/Ie HaBBLIKU. HpI/I06peTeHI/IC HAaBBIKOB B OINPCACICHUN Pa3JIMYHBIX THUIIOB

TOCTUHHUII.

IIpakTHyeckoe 3ansTHE 7.

Bux mpakTthueckoro 3aHATHS: CEMHUHAp - 3aCiIyIlIMBaHUE W OOCYXICHHE JOKIAIIOB C

Mpe3EHTalUsIMU

Tema u copepxxkanue mnpaktuueckoro 3asaTus; HomepHoit dona Kaaccudukauus
TOCTMHUYHBIX HOMEPOB: HOMepHOH ¢oHA, KJIaccuPUKANUs TOCTHHUYHBIX HOMEPOB.
EBponeiickuii _cTaHaapT kjaaccupukauuu__HoMmepoB .Kiaccudukanum _HOMEpoOB B
rocruduuax Po.

Henbp 3anATHA: npuoOpecTM M 3aKpenuTh 3HaHUS O EBpomeiickom craHpaprte
KJIacCU(UKAIIUU TOCTUHHYHBIX HOMEPOB, KJIacCU(PUKAIIUKA HOMEPOB B TOCTHHHIIAX PD.

[IpakTrueckre HaBBIKH. TPUOOPETEHHWE HABBIKOB B OINPEACICHUH. KIacCU(UKAIIUN
HOMEpOB B roctuHuax PO n crpanax EBporsbl.

IIpakTnyeckoe 3ansaTHe 8

Bun mpakThueckoro 3aHSTHS — 3aHATHS: CEMHHAp - 3aciIylIMBaHWE W OOCYXIeHUE

JOKJIa/I0B C MPE3CHTALUSIMU

Tewma: Oprann3anyoHHO-TEXHHYECKHE MeEpONnpPUsITHS 1o o0ecreyeHHnIo
0€30MACHOCTH _TEXHOJIOTHYECKHX IMPOLECCOB M __Ipolecca 00CIYKHBAHUS _TOCTeil Ha
NpEeINPUATHAX TOCTHHHYHOI0 M PECTOPAHHOI0 OM3HecCa
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Henb 3aHsaTus: npuoOpecTd W 3aKpenuTh 3HaHHUS 00 oOpraHu3aluu  0e30MaCHOCTH
TEXHOJIOTUYECKUX TPOLIECCOB U TMpolecca OOCTYKMBaHUS TOCTEH Ha MNPeNnpUsTHIX
TOCTUHUYHOTO U PECTOpAaHHOro Ou3Heca
[TpakTHyeckue HaBBIKK: TPUOOPETEHNE HABBIKOB B 00eCIIeYeHNH 0€30acHOCTH OO0CITYKUBAHHS
noTpeduTeneil yciyr opranuzaiuii cepbl rOCTEIPUUMCTBA U 00I1IECTBEHHOTO MMUTAHUs, a
TaKkXke COOJII0eHHS TPeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAHHUH BBIMIOJIHEHUSI HOPM
U TIPaBUJI OXPaHbI TPYy/Ja U TEXHUKU O€30M1aCHOCTH

IIpakTuyeckoe 3ansaTue 9
Bun npaktuueckoro 3ansaTus - CmemanHas popMa npakTHIeCKOTo 3aHATUS
Tema: OCHOBHBIEC HANIPABJICHUS PAa3BUTHSA chepbl NUTAHMS.

Lenpb 3aHsaTHSA: TPUOOPECTH U YKPENUTh 3HAHUS MO TEME PACCMOTPETh OCHOBHBIE 3TaIlbl
pa3BUTHS UHAYCTPHH MHUTAHUS, BEISIBUTH (DAKTOPHI, BIMAIONINE HA Pa3BUTHE OTPACIH, 0OCYIUTH
TEH/EHIIUM DPA3BUTHS MOCKOBCKOTO U APYI'MX PErMOHAIBHBIX PHIHKOB YCIIYT IUTAHUA,

Bomnpocs! 1uist 06cyKaeHus:

1. O3HaKOMMTBCS C COCTOSIHMEM M TEHACHUUSAMU pa3BuTHs chepbl nutanus B Poccuu.
2. BpisBUTE 0COOGHHOCTH OpraHu3anmuu cepbl TUTAaHUS B PAa3BUTBIX CTpaHaXx.

Oco0eHHOCTH pa3BUTHSI MOCKOBCKOI'O PhIHKA YCIYT MUTaHMS.

3. OxapakTepu3oBaThb TEHACHIUU  PAa3BUTUS MOCKOBCKOTO W JPYTUX PETHOHAIBHBIX

PBIHKOB YCIIyT IIUTAaHUS.

4. OxapakTepu30BaTh HE3aBUCUMBbIE MPEANPUATHS IUTAHUS U ONIEPALIMOHHbIE LIENH B cepe

UTAHUS.

5. OObsIcHUTH 3HaUEHUE PpaHYaii3uHTa B chepe MUTaHus.

[IpakTHueckre HaBBIKUA: MPHOOPETEHUE HABBIKOB aHaIM3a COBPEMEHHBIX TEHJICHIIUM
PECTOPAaHHOI'O PhIHKA Ha OCHOBE OTEYECTBEHHOI'O M 3apyOeXHOTo OmbITa ()YHKIIMOHUPOBAHMS
NPEANPUATHN TUTAHUSL.

IIpakTnueckoe 3ansaTue 10

Bun npaktudeckoro 3aHsaTHs - CmemaHHas GpopMa MpakTHYECKOTO 3aHSTUS, OTYETHBIN
CeMHHap
Tema: OYHKIMOHAJbHO-OPTraHNU3AMOHHAS CTPYKTYPA NPeANPHUATHS 001IIeCTBEHHOI0
nuranus. Cjay:k0a NMTaHNs, ee PoJb B TOCTHHHYHOM NpeAnpusiTuu. OyHKuuu
NpeANpPUATHIi NUTAHUS.

Bomnpocs! 11 00cy>kaeHNs ¥ BHIOTHEHUS 33/1aHUM:

1. TlonsaTue, 1€, MPUHIUIIBI OPTaHU3AIMOHHON CTPYKTYpHI. BHIBI OpraHM3aiimOHHBIX

CTPYKTYD.

OpraHu3anyoHHast CTPYKTYpa MPEATPHUSITAS TUTaHUSI.

DyHKIIMOHAIBHBIE CBSA3U MOJPa3IeICHUI MPeIIpUsATHS TUTaHUS.

B3aumocBsi3b IpOM3BOJCTBEHHOMN CITYKOBI U CITYKObI 00CITY>KMUBaHHUS.

Kareropum mepconama B  pecropaHHoi  cdepe. IIpou3BoacTBEeHHBI U

00CITyKMBaIOIIHI TepcoHal.

CocraB genapTaMeHTOB (CIyk0, MoApa3AeIeHU) MPEATNPUIATHS TUTAaHUS.

BristBuTE MuccHH U 11eu ciry:k061 FOOd&Beverage B roctuHurie.

8. HM300pa3uth B BUAE CXEMbl OpPraHU3AIMOHHYIO CTPYKTYpy F&B B 3aBucuMocTH OT
TUIA U KJacca TOCTUHUILIBI.

obrwn

~No
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9. JlaTh XapakTepHUCTHUKY XapaKTepUCTHKA OTACNbHBIX Noapa3aencHuii F&B.

Llenb 3aHATHS: TPUOOPECTH U YKPEIHUTh 3HAHUS TI0 TEME, PACCMOTPETh MHUCCHUIO U LN
CIIy>kObI MUTAHUA B TOCTUHUIE, OPMUPOBAHNE HABBIKOB aHAJIN3a OPTraHU3ALIMOHHON CTPYKTYPbI
MPEIPUATHS /CITY>KOBI TUTAHUSI.

[IpoBeneHue TekyIei arTecTaluu: TOKIa/Ibl, IPe3eHTAlNH, JUCKYCCUs

[IpakTHyeckre HAaBBIKW: M3YYCHUE OPTCTPYKTYPBI MPEANPHUITUAN/ CIyKObl MTUTAHUS JUIS
MOCIIEAYIOMIETO MPHOOPETEHUsI HABBIKOB YIPABICHUS CTPYKTYPHBIMH MOAPA3IEICHUSIMU
opranu3saiii chepbl rocTenpuuMcTBa U oomecrBennoro nmutanus (OITK-2.1)

IIpakTnyeckoe 3ansaTue 11.

Bun npakrtrueckoro 3aHaTHs: paboTa B MaJIbIX TPYIIIaxX

Tema 3ansatus Kaaccudukanus npeanpuatuii nutanus. Tunuzanus npeinpusiTui
NUTAHUS, XaPAKTEPUCTHKA OTAeIbHBLIX TUNOB. HayuyHasi opraHu3anms Tpyaa: 3aJayd M
COBpeMeHHbIe HANMPABJICHUS.

ConeprxaHue MTPAKTHIECKOTO 3aHSTHS.

Knaccudukanus mnpeanpusTHii NUTaHUS O  MECTy  HAaXOXIEHUS, CTEleHU
[EHTPAIN3alii  MPOU3BOJICTBA, XapakTepy OOCITY)KUBAEMbIX KOHTHHTCHTOB, IPH3HAKY
cnenuanuizanuu, Qgopmam 0OCITYKUBaHUS, YPOBHIO TEXHHYECKOTO OCHAIICHHUS U 00beMy
MPEIOCTABIIIEMBIX YCIYT, MOIMHOCTH M BMECTUMOCTH. THNU3alUs TPEIIPHUSITHA MHTAHUS,
XapaKTepUCTUKA OTHAEIbHBIX THUNOB. HayuHas opraHuzamusi Tpyaa: 3aJayd U COBPEMEHHbBIE
HaIPaBIICHUS.

enp 3aHATHS: TMPHOOPECTH W 3aKPEMUTh 3HAHHUA 00 OCHOBHBIX THUINAX M KIJaccax
OPEINPUATHA TUTAHWS; W3YYUTh OCHOBBI HAYYHOW OpTaHM3AHMHA TpPyJAa B TPEANPUSTHIX
MUTaHUS.

[TpakTHveckre HABBIKH: WCIIONB30BAaHHUS 3HAHUN O THUIAX W Kiaccax MPeIIpUSTAN
MUTaHUS U1 OCBOCGHHS MPO(eCcCCHOHANBHBIX KOMMETEHIMM yIpaBIeHUS CTPYKTYPHBIMHU
nojpa3ieNIieHusIMU opranu3anuii ceprsl rocrenpuuMcTBa U oduiectBeHHoro nurtanus (OITK-
2.1), obecnieueHus TpeOyeMOro KadecTBa MPOIECCOB OKa3aHHs YCIyr B H30paHHON cdepe
npodeccronanbroii aestenbroctn (OIMK-3.1).

IIpakTuyeckoe 3ansaTHe 12.

Bua mpakTuyeckoro 3aHATHS: CeMUHAP-IUCITYT

Tema u copepkaHue MPAKTHUECKOTO 3aHATHS. THIIBI U XapaKTePUCTUKA NPeANpPUATHIA
INUTAHUSA B TOCTHHMIE. 3ABHCMMOCTD COCTaBA NMPEANPUATHI OT THIIA U KJIACCA TOCTHHHUIbI.

Llenp 3aHATHSA: TpPUOOPECTH W 3aKPENHUTh 3HAHMSA O TUMAX W XapaKTepUCTHKa
NPENPUSATHIA TTUTAaHUS B TOCTUHHIIAX, OCHOBHBIX CITYX0ax MPEINPUSATHIA TUTaHUS B TOCTHHUIIE
U UX QYHKUIMOHUpOBaHMs. B3anMocBs3u cinyx0 B roctunuie. BzaumoneicTare Mex1y rocteM U
CITy»K0aMHu B TOCTUHHIIC

Padora ¢ T'OCT 30389-2013 «Ycayru oOmecTBeHHOro mnuTaHus. [Ipenmpustus
oOmiectBeHHoro nutanusa. Knaccuduxamus u oOmme TpeGoBaHus» B (opMe NHCHbMEHHOIO
3aJlaHMs.

[IpakTHdyeckne HaBBIKK: MIPHOOPETEHNE HABBIKOB WCIOJIB30BAHUS 3HAHHWMA JUISI OCBOCHHS
npodeCCHOHATBHBIX ~ KOMIETEHUMH  YOpaBlIeHHMS  CTPYKTYPHBIMH  MOApa3JeeHUSIMU
opranusaiii chepbl rocrenpuumcTBa u odbmectBennoro nutanus (OIMK-2.1), obGecrneueHwust
TpeOyeMoro KauyecTBa IPOLIECCOB OKa3aHHs YCIyr B u30paHHOW cepe mnpodeccnoHanbHOMI
nesrenprocTr (OITK-3.1).

IIpakTnyeckoe 3ansaTue 13.
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Bun npaktuyeckoro 3aHATHS: CEMHUHAP-AUCITYT, OTYETHBIA CEMUHAp
Tema u conepkaHue MPAKTUYECKOTo 3aHATUsA: Opranu3anus padoThl cayx0 (moapa3ieaeHnii)
npeanpusaTus nuTaHusa. Opranuszanus padoThbl CJIY;K0bI IPOI0BOJLCTBEHHOI0 H
MATEPUATbHO-TEXHUYECKOT0 CHAOKEHHSI, IPON3BOJICTBEHHOM CJIYKOBI

Llenb 3aHATHS: TPUOOPECTH M 3aKPENUTh 3HAHUA 00 OpraHu3ali padOThl OCHOBHBIX
CITYO0 TIPEeIPUATHS IUTAHUS; CITYKObI CHA0KESHWSI, OpraHU3aluU PAOOTHI IIEXOB.

[IpoBenenue Tekylen arTecTallii — KOHTPOJIbHAS TOYKa 2.

[TpakTHdeckne HaBBIKH: TPUOOPETCHHE HABBIKOB HCIIOJIIB30BAHMUS 3HAHWA O padoTe
CIIy’kObI MPOJIOBOJILCTBEHHOTO M MaTepHAIbHO-TEXHUYECKOTO0 CHA0XKEHHUS, MPOU3BOJCTBEHHON
CITyOBI (11€X0B) I OCBOEHUS MPOGECCHOHATBHBIX KOMIIETEHIIUI YIIPaBICHUSI CTPYKTYPHBIMU
MoJIpa3ielieHusIMU Opranuzanuii cepsl rocrenpuuMcTBa U obmectBeHHoro nutanus (OIIK-
2.1), obecrnieueHust TpeOyeMOro KadecTBa MHPOIIECCOB OKa3aHHs yCIyr B HM30paHHOW cdepe
npodeccronanproit aesteabroctu (OITK-3.1).

IIpakTnueckoe 3anaTue 14.

Bua npaktudeckoro 3aHATHs: cMellaHHas (popMa MPaKTUUECKOro 3aHATUS

Tema u copepxaHue MPAKTUYECKOTO 3aHATHSA: BHAbI HOPMATHBHON IOKYMEHTANMH,
HCI0J1b3YEeMOii B NPeANPUSTHAX NUTAHUSA, UX XapaKTepucTHka. CxeMa TeXHOJO0rn4ecKoro
npoiecca NPOM3BOJACTBA MNPOAYKIMH B NPEANPUATHAX MNHUTAHUA. XapaKTepHCTHKA
OCHOBHBIX CTA/IMii Ipouecca

Llenb 3aHATHSA: TPHOOPECTH M 3aKPETHUThH 3HAHUS O BUJAX HOPMATUBHOW JOKYMEHTAIUH,
W3YYNUTh CXEMY U OCHOBHBIE CTaJIMM TEXHOJOTMYECKOIO INpOoIecca MPOU3BOJCTBA PECTOPAHHON
MPOJYKIIUH.

[TpakTHyeckne HaBBIKM: NMPUOOPETEHHE HABBIKOB aHAJIM3a HOPMATHBHBIX JOKYMEHTOB,
XapaKTepUCTUKU TMpollecca MPOM3BOACTBA PECTOPAHHOM MPOAYKUUHU JUISl  YIpaBJICHUS
CTPYKTYPHBIMU TO/pa3feieHUIMU OpraHu3auuii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOIO
nutanus (OIIK-2.1), obecneueHuss TpeOyeMoro KadecTBa IIPOILECCOB OKa3aHUs YCIyr B
u3bpanHoii cdepe npodeccronanmproi aestenpHocTn (OITK-3.1).

IIpakTyeckoe 3ansaTue 15.

Bun mnpakTrueckoro 3aHATHSA: cMemaHHas (opMa MPAKTUISCKOTO 3aHSATH, OTYSTHBIN
ceMUHaps

Tema u conepxkaHue MPaKTUYECKOro 3aHATHS: (OCHOBBI TEXHOJOTHH TPOU3BOICTBA
PECTOPAHHON MPOAYKIUH

[enb 3aHATHS: TPUOOPECTH U 3aKPETHUTh 3HAHHUSI 00 OCHOBAX TEXHOJIOTUU MPOU3BOJICTBA
PECTOpaHHOW TMPOAYKIMH, KIAacCH(DUKAIMA ¢ XaPAKTEPUCTUKE CIOCOOOB H TIPHEMOB
KYyJIMHApHOU 00pabOTKH MPOAYKIIMH, OCHOBAX TEXHOJOTHUU MPOU3BOACTBA OO M KYJTHHAPHBIX
U3JIeNTMIl B COOTBETCTBHE C TPeOOBaHMSIMHU 0€30MaCHOCTH TIpoIiecca MPOU3BOACTBA, CAHUTAPHO-
TUTHUEHUYECKUX HOPM U TPaBUIL.

IIpoBenenue Tekymen aTTecTaluu.

[IpakTHdeckre HaBBIKU: TNPUOOPETEHHE HABHIKOB B U3YUYEHHH U TMPUMEHEHUU
TEXHOJIOTHH TPOM3BOJICTBA PECTOPAHHOW TPOAYKIIMH JUISl  YIPABICHUS CTPYKTYPHBIMA
MoJIpa3ielieHusIMA Opranu3aiuii cepsl rocrenpuuMcTBa U obmectBeHHoro nutanus (OIIK-
2.1), obecrieueHust TpeOyeMOro KadecTBa MPOIIECCOB OKa3aHWs yCIyr B HM30paHHOW cdepe
npodeccuonanbHou nestenpHoctu (OITK-3.1).

IIpakTnyeckoe 3ansitue 16.
Busn mpakTHdeckoro 3aHATHSA: CEMUHAP-IUCKYCCHUS, OTYETHBIN CEMHHAD
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Tema u conepkaHue MPaKTUUECKOTO 3aHATHA: TeXHOJ0IrNH 00CTYKUBAHNS B PECTOPAHHOM
cepBuce. OcHoBHbIe GOpPMBI U MeTO/IbI 00cay:kuBaHus. KayecTBO NponeccoB OKa3aHus
YCJIAVI B HHAYCTPUU IUTAHUS.

Llenp 3aHATHSA: TPHOOPECTH M 3aKPENUTH 3HAHUS O (popMax M MeToAax OOCIyKUBaHUS B
pecTOpaHHOM OM3HECe, KaYyeCTBE MPOILIECCOB OKa3aHUs yCIYT.

IIpoBeneHue TEKyIIEH aTTECTAlUH.

[IpakTyeckre HaBBIKU: NPUOOPETEHHE HABHIKOB B HW3YYEHUH U MPUMEHEHUU
TEXHOJIOTUM OOCTY)KMBaHUSI M KadyecTBAa OKa3aHUS YCIOyr TMUTaHUA [UId YIPaBICHUA
CTPYKTYPHBIMH TOJpa3AeNieHUsIMU OpraHu3anuii chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO
nutanus (OIIK-2.1), obGecrieueHusi TpeOyeMOro KadecTBa IPOILECCOB OKa3aHUSA YCIAyr B
u3bpanHoii cdepe npodeccronanproi aesrenpHoctn (OITK-3.1).

Brie3anble NpaKTHYECKUE 3AHATHUSA
Tema 1.1.HcTopus 3ap0oKIeHUSA U Pa3BUTUSA FOCTUHUYHOIO U PECTOpaHHOTo | Bele3nHoe 3aHATHE B
aena TOCTUHHUILIEC
Tema 2.4. TUNONOTHS TOCTUHHIL ¥ JPYTUX CPEJICTB pa3MEILCHHS.
Tema 2.5.Homepnott dhorn. Knaccudukarus rocTHHHYHBIX HOMEPOB.

Tema 2.2.I'ocyaapcTBEHHOE perylIupoBaHie TOCTUHUYHON U PECTOPAHHOM ITocemenue
JESITEIEHOCTH BBICTaBKH »OTENb»

8. IlepeyeHb OCHOBHOW W JONOJIHUTEIbHOI Yy4eOHOW JHMTEpPaTypbl; NepevyeHb PecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn «HTepHET, nepevyeHb
HHG(OPMALMOHHBIX TEXHOJIOTU, HEOOXOAMMBIX JIJI5l 0CBOCHUSA IHCUMILINHBI

8.1. OcHoBHas JuTepaTypa

1. Opranusanusi TOCTHHUYHOTO Jiena: obecriedenre 6e3onacHocT: yueOHoe nocobue / P.H.
VYmakos, H.JI. ABunoBa. — MockBa: UTHOPA-M, 2021. — 136 ¢. — (Bsiciiee o6pazoBanue:
bakanaspuar). — DbC Znanium.com Pexwum nocrtyna: https://znanium.com/read?id=363746

2. TexHoNOTHS U OpTaHU3AIIHS PECTOPAHHOTO OM3HEca U MUTAaHUS TYpUCTOB: yueOHuK / C.A.
beictpoB. — MockBa: UHOPA-M, 2023. — 536 ¢. — (Bsicmee oOpazoBanue: bakamaBpuar). —
3BC Znanium.com Pexwum noctyma: https://znanium.ru/catalog/document?id=437102.
3.TexnocepHas 6€30MaCHOCTh: BBEJICHUE B HAIIPaBJICHUE 00pa3oBaHus: yaeOHoe mocooue / B.
I1. Amutpenxko, E. M. MeccuneBa, A. I'. ®etucoB. — Mocksa : UHOPA-M, 2020. — 134 ¢c. —
(Beicuiee obpa3oBanue: bakanaspuar). - 9bC Znanium.com. Pexxum moctymna:
https://znanium.com/read?id=352814

4. Opranu3zarusi TOCTHHUYHOTO jena; yaeoHnoe nocobue/ C.A.beictpoB — MockBa: U3garenbcTBo
Dopywm, 2023.- 432c.- (Briciee oOpa3oBaHHe: bakanaspuar).
https://znanium.ru/catalog/document?id=429200

8.2. lonosiHMTEILHAS JIUTEPATYPA

1. Opranusanus paboThl caykO0bl MUTaHUS TOCTUHUYHBIX TPEANPHUATHI: yueOHOe mocodue/
P.P.I'apeeB, A.®.ITaBrouenkoB - Mocka: M3narenscTBo: KHoPyc. 2022. -220 c. - (Bricmiee
obpazoBanue: bakanaBpuart). ISBN:978-5-406-09195-1 https://book.ru/book/942805

2. AkumoBa, H. A., YripaBineHre kauecTBOM U KOHTPOJIb PECTOPAHHON MPOIYKIINH ;| YI€OHUK /
H. A. Axumosa, A. FO. CokonoB. — Mocksa : KnoPyc, 2020. — 202 ¢. — ISBN 978-5-406-
07540-1. — URL:https://book.ru/book/934004 (mara obparuenus: 23.02.2024). — Tekcer :

JJIEKTPOHHBIN.
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3. TOCT P 53996-2010 «Ycuyru obmmectBeHHOTO TuTanus. O0mue TpedoBaHus K METOIaM U
dbopMam oOCITYKMBaHUS HA MPEATNPUATUSIX OOIIECTBEHHOTO MUTAaHUs». Pesxum gocTyma:
http://docs.cntd.ru/document/gost-r-53995-2010

4.TOCT 30389-2013 VYcmyru obmiecTBeHHOTO nuTanus. [IpeanpusTus o01mecTBeHHOTO
nutanus. Kimaccudukanus u obmme TpedoBaHus

8.3. Ilepeuens pecypcoB HHGOPMALHOHHO-TETEKOMMYHUKANIMOHHOH ceTn « AHTEpHET»

1. Onexrponno-6nbaMoTeuHas cucrema ZNANIUM: Pexxum noctyna: https://znanium.com/
2. DnektpoHHo-O0ubmMoTeynas cucrema BOOK .ru: Pexxum noctyna: https://book.ru/

3. Hayunas snexrponHas 6ubnuoreka E-library (mHGOpManmoHHO-CTIpaBOYHAS CUCTEMA):
Pesxxum noctyna: http://www.e-library.ru/

4. CnpaBounas npasoBas cuctema (CIIC) Koncynbrant [Imtoc: Pexum

nocryna: https://www.consultant.ru/

8.4. IlepeyeHb mNPOrpaMMHOr0 odOecredeHUsi, COBPEMEHHbIX NPO(ecCHOHANBHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEMAaM

Microsoft Windows

Microsoft Office

1. Undopmannonnas crpaBovHas cuctema «/HTepHET-BepCHs CIPaBOYHO-TIPABOBOW CHUCTEMBI
“T'apant”  (uHGOpMaMOHHO-TIpaBOBOl  mopTtan  «[apant.py») Pexum  nmocryna:
http://www.garant.ru

2. MuHucTepcTBO 3KOHOMHYEcKOoro pa3BuTus Poccuiickoit @enepanuu: Pexum nocrtyna:
https://www.economy.gov.ru/

3 .ITopran npo roctuanynblii 6uszHec (Pro Hotel): Pexxum moctyna: http://prohotel.ru/

4. @enepauusi pecroparopoB U otenbepoB Poccum (OPUO). 3amumiaem uHTEpechl OM3Heca
HoReCa ¢ 1996 rona): Pexxum nocryna: http://frio.ru/

5. Hayunsiii xxypHan «BecTHuk Accommaiuu By30B Typu3Ma U cepBuca»: Pexxum nocryna:
https://vestnik.rgutspubl.org/index.php/1

6. Hayunbni xypHan «CoBpeMeHHBIE TpOOJEMBI cepBHCa W Typu3May: Pexum pocryna:
https://stcc.rgutspubl.org/index.php/1

8. denepanbHbIii HHPOPMAIMOHHBIH (HOHI cTaHIapTOB (TIpodeccruonanbHas 6a3a JaHHBIX,
«Poccuiickuii MHCTUTYT cTaHaapTU3aumn») Pexxum gocryma:
https://www.gostinfo.ru/pages/Maintask/fund/

9. IlpodeccuonanbHas 6a3a JaHHBIX: peecTp MPO(ecCHOHANBHBIX CTaHAAPTOB MHHHUCTEPCTBA
Tpyna U couuanbHoM — momutukud  Poccmiickon — ®enpepanmuun Pexxum  gocryna:
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

9. MeroauyecKkue YKa3aHUus Il 00y4al0UIUXCHA 110 OCBOCHUIO JUCUMILIMHBI (MOTYJISA)

B xadectBe OCHOBHBIX (OpPM OpraHH3alMu ydeOHOro Tpolecca IO JAUCIHILINHE
«OpraHnu3anMoHHbIe U TEXHOJOTHYEeCKHEe OCHOBbI TOCTHHHYHOIO U PECTOPAHHOIO ejiay
BBICTYIIAIOT JICKHUOHHBIC W TMPAKTHUYCCKUC 3aHATUSA (C HCIIOJIb30BAHUEM HHTCPAKTUBHBIX
TEXHOJIOTUI 00yueHHsI, TOCeIIeHNe MPOPUIBHBIX BHICTABOK, B TOCTUHHUYHBIX HPEANPHUATHAX ), a
TaK)Ke CaMOCTOsITeIbHAsI paboTa 00yJaronuxcs.
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B IpejiiaraeMoil Metoauke oOy4yeHHs BBICTYNAIOT JIEKLIMOHHbIE M IPAKTUYECKHUE 3aHATUA (C
WCTOJIb30BAHUEM WHTEPAKTHBHBIX TEXHOJIOTMH OOydYeHHS.), a TaKKe CaMOCTOsITeIbHas pabora
o0yJaronmxcs.

- JIEKIM U
Teopernueckue 3aHATUS (JIEKLMM) OpPraHU3YIOTCS MO moTokaMm. Ha yiekuusx m3nararorcs

TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pabo4yeil MmporpaMMoii, akIEHTHPYETCsS BHUMaHHE Ha

HauOoJiee MPUHLUUIHNAIBHBIX U CIO0XHBIX BOIPOCAX AUCLMILIMHBI, YCTaHABIMBAIOTCSA BOIIPOCHI

JUISL CAMOCTOSITENIbHOU POopaboTKu. DOPMBI JIEKIUIA:

e JIeKIMH — JUAJOr (JICKIHUsS 4Yepe3 CEpHI0 BOIPOCOB, HA KOTOPBIC CIIyLIATENh TOJDKCH
OTBEYATh HEMOCPEACTBEHHO B XO/€ JIEKLIHN),

e qnpobiaemuas Jgexkuus (I1J]) BBenenue HoBoro 3HaHus 4yepe3 MpoOJIEMHOCTh BOIpOca U
T.J.)

e JICKIHUS — JUCKYCCHS.

e aKaJeMHYeCKas JEeKIUs

e JieKIMs-KOH(epeHnus

- IPAKTUHYCCKUEC 3aHATUA

IIpakTnueckue 3aHATHA MO AUCLHUIUIMHE «OPraHM3anMoOHHbIC W TEXHOJIOTHYECKHe
OCHOBbI T'OCTHHHYHOIO M PECTOPAHHOIO [eJIa) IPOBOJASTCA C LEIbI0 MPHUOOPETEHUs
IPAaKTUYECKUX HABBIKOB B C(hepe TOCTUHUYHOIO U PECTOPAHHOrO OM3HEca.

[IpakTrueckue 3aHATHA 1O JUCHUILIMHE «OpraHu3alMOHHbIE M TEXHOJOrHYecKHe

OCHOBbI TOCTHHMYHOIO M PeCTOPAHHOIO [Je1a» — METOJA pEeNpOAYKTUBHOIO OOy4YeHHs,
oOecreunBaroIUi CBSI3b TEOPUH U MPAKTUKH, COIEHCTBYIOIINN BEIPAOOTKE y CTY/IEHTOB YMEHUMN
Y HaBBIKOB IPUMEHEHMSI 3HAHUM, TIOJTyYEHHBIX Ha JIEKIIUU U B X0JI€ CAMOCTOSITENIbHON paObOTHI.
IIpakTHueckoe 3aHATHE MpPEANOJaracT IO 3aJaHUI0 U II0J PYKOBOIACTBOM IpeNofaBaTescil
BBITMIOJTHEHUE U MPE3EHTAINIO CTYIEHTaMU Pe3yJbTaTOB UHIUBUIYaIbHONU paOOTHI , MOATOTOBKY
U TPE3CHTAlMI0 HMHIMBHIYaJbHOIO JIOKJIaJa MO OAHON M3 MpOOJEMHBIX TEM AUCLUILINHE
«Oprasu3anMoOHHbIC U TEXHOJIOTHYECKHE OCHOBBI TOCTUHHYHOIO U PECTOPAHHOIO [1eJ1a.
[TpakTHdeckue 3aHATHS, BKJIIOYEHHBIE B M3y4EHUE AUCHUILIMHBI «OpraHu3anoHHbIC W
TEXHOJIOTHYECKHEe OCHOBbI TOCTMHMYHOIO M PECTOPAHHOIO [eJa», HalpaBlcHbl Ha
dopMHpOBaHHE y CTYAEHTOB MPAKTUYECKMX YMEHUH, MPAaKTHUYECKHMX HABBIKOB B 00JacTu
TOCTUHUYHON JESATENIbHOCTH, Pa3BUTHE HAaBBIKOB KOMAaHIHON paOOThl, KOMMYHHKAaTHUBHON
KOMIIETEHTHOCTH.
[IpakTnueckue 3aHATHA 1O NUCHMIUIMHE «OpraHu3alMOHHbIE M TEXHOJOTHYeCKHEe OCHOBBI
FOCTHHHYHOIO W PECTOPAHHOIO [eJa»  IPOBOJAATCS B CHEIMAIM3MPOBAHHOM KaOWHETe,
OCHAIllEHHOM CTEHJaMH, MYJIbTUMEIUIHBIM TEXHUYECKUM o0opynoBaHEM u
CHeUATU3UPOBAHHBIM 000PY/IOBAaHUEM., a TAKXKe Ha 0a3e TOCTUHUYHBIX NPEANPUATHHA.

[IpakTuueckue 3aHATUS CIOCOOCTBYIOT OoJiee TTy0OKOMY MMOHUMAHHUIO TEOPETHUYECKOTO
MatepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHHUIO PA3TUYHBIX
YpOBHEHN COCTaBISAIOMINX TPO(HECCHOHATEHON KOMIETEHTHOCTH CTY/IEHTOB.

ITo nucuunimae «OpraHn3anMoHHbIC U TEXHOJOTHYeCKHE OCHOBbLI TOCTHHHYHOIO U
PECTOPAHHOIO /1€/12» UCI0JIb3YTCH HHTEPAKTHUBHBbIEC (JOPMBI IPAKTHYECKUX 3aHATHH
e [lIpakTHueckoe 3aHsTHE - Oecena
e (CeMuHap-IuCHyT;
e (CemuHap-3aciaylIMBaHUE U 00CYX/IEHUE TOKIJIAZ0B C IPE3CHTALUSIMY;
e CwmemanHasg (opMa NPAKTUYECKOTO 3aHATHs, HAa KOTOPOM COYETAETCS OOCYXKIEHHE
JIOKJIaJI0B CO CBOOOHBIM BBICTYIUIEHUEM CTYJEHTOB, a TAKXKE C TUCKYCCUIMU
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e Brle3gHoe 3aHATHE B TOCTUHULIE

e DKCKypcHs B TOCTUHMILY.

e Jlocemenue npopeccuoOHaIbHON BBICTABKU
e Pa0ota B MaibIX rpynmnax

e OTueTHBIN ceMuHap

- CaMOCTOfITeIbHASA PadoTa 00y4aroImUXCs.

Lenpto  camocTosiTeIbHONM  paboThl  oOydaromuxcs — siBigercss  (OpMHUpPOBAHHE
CHOCOOHOCTEH K caMOCTOATEIbHOMY ITO3HAHUIO U 00y4€HHI0, TIOUCKY JIUTepaTypbl, 0000IIEHNUIO,
0(pOpMIICHHIO U TIPECTABICHUIO MOJIYYCHHBIX PE3yIbTaTOB, UX KPUTHUYECKOMY aHAJH3Y, IOUCKY
HOBBIX U HEOPJIMHApPHBIX pEIIEeHUI, apryMEHTUPOBAHHOMY OTCTaMBAHUIO CBOMX NPEIJIOKEHHH,
YMEHUH ITOATOTOBKH BBICTYIUICHUM U BEACHUS TUCKYCCHM.

CamocrostenbHas paboTa CTyneHTOB N0 «OpraHu3anMOHHbIE M TEXHOJIOrHYecKHe
OCHOBBI TOCTHHHUYHOI'0 M PECTOPAHHOIO eJ1a» JHUCLUUIUIMHE IPOBOAUTCS C LENbIO:.
eCHCTEMATHU3ALMN M 3aKPEIJICHUs IOJYYEHHBIX TEOPETUYECKUX 3HAHUW U IMPAKTHUYECKHX
yMEHUH 00y4aronuxcs;
eyIIIyOJIEHUS U PACLIIMPEHUS TEOPETUUECKUX 3HAHUM;
epOpMHpOBAHUSA  yMEHUIl  HCHOJB30BaThb  HOPMATHBHYIO, IPAaBOBYIO,  CIPAaBOYHYIO
JOKYMEHTAIUIO U CHELHATIBHYIO JINTEPATYpPY;
®pa3BHUTHSI IIO3HABATEIBHBIX CIIOCOOHOCTEH W AaKTHBHOCTH OOYYAIOUIMXCS: TBOPYECKOU
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,

OpraHU30BaHHOCTH;

e(hopMHPOBAHNE CAMOCTOSTEILHOCTH MBIIUIEHHUS, CIIOCOOHOCTEHN K
CaMOpPa3BUTHIO, COBEPILICHCTBOBAHUIO U CAMOOPTaHU3aINH;

e(hopmMupoBaHus 00IUX U MPOHECCHOHATHHBIX KOMITETEHIIHIA

®pPa3BUTHUIO UCCIIEIOBATEIbCKUX YMEHHM

CamocrosTenbHas padoTa sIBIIsETCs 0043aTeNbHOM TS KaXKA0Tr0 00y4aroerocs

®opMBbI CAMOCTOATEJIBHOMH PadoThI

[TonroroBka MHAMBHUAYAJIbHBIX 3aJJaHUI:
-HamnycaHue J10KJIaja,
-MIOITOTOBKA pedepara;
-paboTa B 3JIEKTPOHHOM 00pazoBaTenbHOU cpee,
-IIOJITOTOBKA MPE3EHTAINI 110 TEMaM.
- paboTa ¢ TuTepaTypoll U UHTEPHET-pecypcamy,
- paboTa ¢ HOpPMaTUBHBIMHU UCTOYHUKAMHU B (hOpME MUCHMEHHOT'O 3a/JaHUS;
-KOHCIIEKTHUPOBAaHKE, COCTABIEHHE 0030pOB IO TEMaM
-COCTaBJICHHE U pa3paboTKa cioBaps (Iyioccapus).
-BBINIOJIHEHUE JIOMAIIHUX KOHTPOJIbHBIX PaloT.
-CaMOCTOSITEIbHOE BBINOJIHEHNE MPAKTUUYECKUX 3aJaHUl PEnpOJyKTHBHOTO THMa (OTBETHI Ha
BOTIPOCHI, TPEHUPOBOYHBIE YIIPAKHEHUS, OTIBITHI, 32/1a49H, TECTHI).
-BBITIOJTHEHUE TBOPUYECKUX 3aJJaHUM.
CamocrosiTenbHas paboTa siBiIsieTcs 00s13aTeNIbHOM 17151 KaX10r0 00y4aromerocs.

10. MartepuajbHO-TEXHHYECKAsA 0a3a, HeoOXxoauMas s OCYLIECTBJICHHS
00pa3oBaTeILHOIO MPoUecca MO0 AUCHUILINHE (MOTYJII0):
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VYueOHBIE 3aHATHA IO JUCHHUIIIINHE «Opranmaunonnme H TEXHOJOI'M4Y€CKHE OCHOBBI
TOCTUHUYHOI'0 M1 PECTOPAHHOI'0 Jd€Jia» IMPOBOAATCA B CICAYHOIINUX O60pyﬂ0BaHHBIX yT-I€6HBIX
Ka6I/IHCTaX, OCHalICHHBIX COOTBCTCTBYIOIIUM 060py,Z[OBaHI/IeM:

Bun yueOHBIX 3aHATHIA 110
JUCIHIIIINHE

HaunmenoBanune 000py10BaHHBIX YU€OHBIX KAOMHETOB,
00BEKTOB JIJIsl IPOBEJCHHMSI MPAKTUICCKUX 3aHATHIA C
MIEPEYHEM OCHOBHOT'O 000PYIOBaHUS

3aHsATHS JEKLMOHHOTO THIIA,
IPYIIOBbIE U UHIUBUyaJIbHbIC
KOHCYJIBTAllUM, TEKYIUN
KOHTPOJIb, TPOMEXYTOYHAs
aTTecTanus

VYuebnas ayauropus Crnenuanu3upoBaHHas — ydeOHas

Mebenb TCO:
Buneonpoekimonnoe obopymoBaHnue
Jlocka

3aHATHuA CCMHHAPCKOI'O THUIIA

CHGHI/IaHI/ISI/IPOBaHHaH yqe6Ha;1 Mebenb

TCO: Buneonpoekinonnoe obopynoBaHue c
BO3MOYKHOCTBIO BBIXOJIa B UH(POPMAIIMOHHO-
TCJIICKOMMYHHKAIIUOHHYIO CETh ((I/IHTCpHCT))

WnTepakTuBHast J0cKa, 00OpylOBaHHas TPEHUHIOBON
CTOMKON-pecenuis, Gpaunyapt
TpeHuHr-cryius rocrenpuMMcTBa
I'ocTuHUYHBIN HOMEp (xaTreropuu CTaHJapT,
COOTBETCTBYIOIINI FOCTHHHILE HE HIKE 3-€X 3Be3) C IABYyMS
OJTHOCTIAILHBIMH KPOBATSMH U MUHHMAJILHO HEOOXOJUMBIMU
MIPUHAUIC)KHOCTAMHU (MHBEHTAPEM);
Y4eOHO-TPEeHUHTOBBIN LEHTp (1abopaTopus)
- JIabopaTopusi TEXHOJIOTHI ITPUTOTOBIICHHUS TN HE MEHEE,
4yeMm Ha 4 pabounx crona (16 mect), UMeromas TIMTHI, KyXOHHBIN
WHBEHTAPb U MOCY/y, MOWKY, CYIIKY, XOJIOJMIbHHK, BHITSDKHYIO
BEHTUIISLIHIO;
- baHkeTHBII 3271 He MeHee ueM Ha 12 MocagouHbIX MECT CO
CTOJIOBBIMHU NMPHHAATIEKHOCTAMH

CamocTtosTenpHas paboTta
0o0yyJaronmxcs

ITomerienue U1 caMOCTOSATENIBHOW PaOOThl B YUTAILHOM

3ane HayyHo-TexHH4YecKoil OMOINOTEKN YHUBEPCUTETA
crienMaiu3upoBaHHas yueOHas MeOenb

KOMIIBKOTEPbI C BO3MOXHOCTBIO IIOAKIOYCHHUA K CCETHU

«HTepuer»

[Tomerienue A1 caMOCTOSATEIHLHOM pabOTHI
CrennanusupoBaHHas yueOHas mebenb
TCO: BuneonpoeknmonHoe o0opynoBaHue

ABTOMaTH3UpOBaHHbIE pabouynMe MecTa CTylIeHToB - 16
MECT C BO3MOXHOCTBIO BbIXOZa B HH(OPMALMOHHO-
TEIEKOMMYHHUKAMOHHYIO ceTh "HMHTepHet"

Hocka

© PI'YTHUC
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