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1. AuHoTanms padoueil nporpaMMsl JucHUILINHBI (MoayJas) b1.0.4 «YnpasiieHune kayect-
BOM TYPHCTCKHUX YCJIYT U 00CTyKUBAHUS»

JlucuumrHa OTHOCUTCS K IEpBOMY OJIOKY 00s3aTeJIbHOM 4acTH NpOrpaMMbl MarucTpary-
pbl HanpasieHust moarotoBku 43.04.02 TypusMm, HampaBieHHOCTH (mpodmis) «['ocymapcTBeH-
HOE perynupoBaHue chepsl TypusMar».

N3yueHne QUCHMILIMHBI 0a3upyeTcs Ha 3HAHUIX, CPOPMHUPOBAHHBIX B MpoOLIECCe 0OYUCHUs
Ha IpeAbIAYILUX YPOBHAX 00pa3oBaHUs B cepe TEXHOJIOTUI pa3paboTKH TYPUCTCKOrO MPOIYyK-
Ta M OKa3aHMs TYPUCTCKUX YCIIYT.

JlucuumuivHa HanpasieHa Ha (POPMHUPOBAHUE CIEAYIOUIMX KOMIETEHIMH BBITYCKHUKA, KO-
TOPBIMH OH JIOJDKEH 00J1a/1aTh:

OIIK-3 — CniocobeH pa3pabaTbiBaTh U BHEAPSITh CUCTEMBbl YIIPABJICHUS Kaue€CTBOM YCIyT B ce-
pe Typu3Ma, B YaCTH MHIMKATOPOB JOCTIKEHHSI KOMIIETCHITUH

OIIK-3.1 (pa3pabatbiBacT ¥ BHEAPSET CUCTEMbl MCHE/KMEHTA KaYeCTBa B COOTBETCTBUU C

HAIMOHAILHBIMH U MEXKIYHAPOIHBIMH CTaH/IapTaMH KauecTBa),

OIIK-3.2 (oueHHBaeT Ka4ecTBO OKa3aHUsl YCIyr B cdepe Typu3Ma B COOTBETCTBHU CO

CTaHJApTaMH JEATEIbHOCTH TYPUCTCKHUX MPEIIPUATHI U 0OBEKTOB C Y4€TOM MHEHHS I10-

TpeOuTeneil u Ipyrux 3aMHTEPECOBAHHBIX CTOPOH),

OIIK-3.3 (BHeapseT CHCTEMBI YIIPaBICHHS KAYECTBOM Ha MPEANPHUITUSIX CHephl Typr3Ma).

CopneprkaHue TUCUUILIMHBI OXBAaTHIBAET KPYT' BOIIPOCOB, CBA3AHHBIX C U3y4EHHEM HE00XO-
JVMBIX CTaHIApTOB M MPABWJI CEPTHUPHUKAIINHA TYPUCTCKUX YCIYT, HOPMAaTHBHO-TIPABOBBIX JOKY-
MEHTOB, a TAK)K€ MOJX0JI0B U KPUTEPUEB OLIEHKU 3((HEKTUBHOCTH NPEIOCTABIAEMBIX YCIYT, 03-
HaKOMJICHHEM C OCHOBHBIMHU JTOCTH)KEHUSIMHU TEOPHH W MPAKTUKU MEHEKMEHTa Ka4ecTBa, MpH-
oOpeTeHreM NMPaKTUYECKUX HABBIKOB MCIOJIb30BAHUS 3THUX JOCTHXKEHHMH BO Bcex cepax mes-
TEJIBHOCTH TYPHCTCKO-dKCKYPCHOHHOTO Tpeanpustus. OCHOBHAS 3a/1avya TUCIHMIUTMHBI — o0ec-
neyeHne oOydaroIIMXCsl TEOPETHUECKUMH OCHOBAaMHU M (DOpMUPOBAHHE MPAKTUYECKHX HABBIKOB
1o pa3paboTKe, OpraHU3alMH U BHEAPEHHUIO CHCTEMbI KauecTBa BO BCeX cdepax NesITeIbHOCTH
OpeanpusTHi UHAYCTpUM Typu3Mma. CTpyKTypa JUCHUIUIMHBI COCTOUT U3 TPEX TEMaTHYECKHX
monynei: 1) Ilondarue, METOAOIOTUS U MHCTPYMEHTapuil KadecTBa B cepe TypUCTCKOU nes-
TeNbHOCTH; 2) Moenu U CTaHAapThI YIPaBICHUS Ka4eCTBOM B TypucTckoii chepe; 3) Ceprudu-
Kalusi CHCTEM MEHE/DKMEHTa KauecTBa B TypHU3Me W MHHOBAIIMOHHBIE TIOAXOMBI K (POPMHpOBa-
HUIO KauecTBa TypyCIyT.

[TporpamMMoii JUCIUIUTMHBI TPEIYCMOTPEHO MCIOJIh30BAHNE AKTUBHBIX M MHTEPAKTHBHBIX
dopm 00yueHHs: JEKIHsI C MyIbTUMEIUINHBIM COTPOBOXKICHUEM M AJIEMEHTaMU HAy4HOTO JMC-
nyta, Case-study, paboTa B MaJbIX IpyIIax, PyNIoBoe 00CYKACHHUE, a TAKKE CAMOCTOSTEIIbHASI
paboTa 00yJaromuxcs.

OO6mast TpyJOEMKOCTh OCBOEHUS JAUCHUILIUHBI CTYACHTAaMH OYHOI (opMbl 00ydeHus co-
cTaByisIeT 3 3a4€THBIX equHUIbL, 108 4., 3aHATHS JEKIIMOHHOTO TUIA — 12 4., 3aHATHUS] CEMUHap-
ckoro tuna — 12 4., camocrositensHas padota oOyyaromuxcst — 80 4., 2 4. KOHCYJIbTaIMH, 2 d.
IpoMeXXyTouHas arTectanus B popme 3aueta (1 cemectp). [IpenogaBanue AUCUMITIIUHBI BEAETCS
Ha 1 kypce, B 1 cemectpe.

OO6mass Tpy10EMKOCTh OCBOEHHUS TUCIUIUIMHBI CTyJIE€HTaMH 3a04HON (POpMBl 0O0yUeHHS
cocTaBiiseT 3 3au€THBIX equHMLbI, 108 4., 3aHATHS JEKIIMOHHOTO TUMA — 8 4., 3aHIATUS CEMHHAp-
CKoro tuma — 6 4., camocTrositenpHas padoTta oOydaronuxcs — 88 4., 4 4. KOHCyJIbTaIUH, 2 4.
NPOMEXYTOUHas aTTecTanus B popme 3aueta (3 cemectp). [IpenogaBanme qUCIUIITHHBI BEAETCS
Ha | u 2 xypcax, Bo 2 U 3 ceMecTpax.

[TpenycMOTpeHBI CleyIone BUAbBl KOHTPOJIS: TEKYIIU KOHTPOJIb YCIeBaeMOCTH B (op-
M€ CEMUHApPCKUX U MPAKTUYECKUX 3aHATHUH, MPE3eHTAlMi 0 TeMaM, IPOMEXYTOUHas aTTecTa-
s B popme 3auera.
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Pe3ynbpTaTel OCBOCHUS NUCIUIUIMHBI JOJDKHBI OBITH B JalNbHEHIIEM HCIIOIH30BaHBI MPHU
noaroroske k [ MA.

2. IlepevyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO TUCHHUILINHE (MOAYJII0), COOTHECEH-
Hbl€ ¢ IVIAHUPYEMBIMHU Pe3yJ1bTATAMH OCBOEHHS 00pa30BaTeIbHOI NPOrpaMMbl

Ne | Unoexc xom- Inanupyemule pesyromamol 00y4eHus
nin nemeHyuu (Komnemenyuy Ul ee 4acmu)

OIIK-3 CriocobeH pa3pabaThiBaTh U BHEAPATH CUCTEMbI YIIPABICHUS KaueCTBOM YCIYT B cepe
Typu3Ma

11 OIIK-3.1

PaspabaTpiBaeT 1 BHEAPSET CUCTEMBI MEHEKMEHTA Ka4eCTBA B COOTBET-
CTBHU C HAIMOHAJILHBIMHU U MEXIYHAPOIHBIMH CTAHIAPTAMH Ka4eCTBa
OneHuBaeT KauecTBO OKa3aHMs yCIyr B cepe Typu3Ma B COOTBETCTBUU
1.2 OIIK-3.2 | co cTangapTamMu JAesITeIbHOCTH TYPUCTCKUX MPEINPUATHI U 00BEKTOB C
y4eTOM MHEHUSI TOTPEOUTENEH U APYTUX 3aMHTEPECOBAHHBIX CTOPOH
BHenpseT cuctemsl ynpaBieHHsl KA4eCTBOM Ha MPEIIPUATHAX CPEephI TY-
pu3Ma

13 OIIK-3.3

3. Mecto aucuumiaunsl (moay.as) B OIIOII

W3ydeHne TUCIIUIUIMHBI 0a3upyeTcs Ha 3HAHUSX, CHOPMUPOBAHHBIX B Ipoiiecce 00yIeHUs
Ha MPEIBIIYIINX YPOBHSAX 00pa3oBaHus B chepe TEXHOJIOTHI pa3pabOTKH TYPUCTCKOTO TPOIYK-
Ta U OKa3aHUS TYPUCTCKUX YCIIYT.

OCHOBHBIE TIOJIOKEHUSI AUCITUTUTMHBI JTOJDKHBI OBITH MCIOJIB30BAaHbI B JaJIbHEHUINIEM IMpU
noaroroske k ' MA.

4. O0beM TMCHUILIHHBI (MOAYJIsI) B 3a4eTHBIX eIMHUIAX C YKa3aHHEM KOJIM4YecTBa aKaje-
MHYECKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYIO padoTy 00y4alomuxcs ¢ npenoaaBarejieM
(110 BMaAaM y4eOHBIX 3aHATHIH) H HA CAMOCTOAITEIbHYIO PadoTy 00y4aroIuxcs

OOr11ast TpyI0eMKOCTh JAUCIMIUIMHBI cocTaBisieT 3 3a4éTHbIX eauuuibl / 108 akam.uacos
(1 3auémmnas eounuya coomeemcemeyem 36 akademudeckKum 4acam).
s ounoti popmvl 0Oyuenus:

Ne Bunpr yaeOHOM 1esSTETPHOCTH Bcero Cemectpet
/T 1
1 | KonrakTHasi padoTa 00y4yaomuxcs ¢ npenojgaBareiemM 28 28
B TOM YHCIIE:
1.1 | 3agaTus JIEKIIMOHHOI'O THUIIA 12 12
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA, B TOM YHCIIE: 12 12
Cemunapoi 8 8
Jlabopamophvie pabomol — —
Tpaxmuuecxue 3auamust 4 4
1.3 | Koncynpramun 2 2
. 2 2
1.4 | ®opma MpoMeKyTOYHON aTTeCTaIUH
3a4yer 3a4er
2 | CamocTosiTeIbHasi pad0oTa 00yIaI0IMXCS 80 80
3 | O0mas Tpya10eMKOCTh qac 108 108
3.€. 3 3

s 3aounoti popmol 0Oyuenus:
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orcomg ®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>KETHOE CMK PTYTUC
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Ne Bunb! yae6HON AesITETHHOCTH Bcero Cemectpp!
n/m 2 3
1 | KonrakTHas padoTa 00y4alIIuXcsi ¢ MPenoaaBaTeaemM 20 4 16
B TOM YHCIIC:
1.1 | 3aHaTHs JEKIIUOHHOIO THUIIA 8 2 6
1.2 | BaHATHS CEMUHAPCKOTO THIA, B TOM YHCJIC: 6 — 6
Cemunapoi 4 — 4
Jlabopamopnvie pabomuol — — —
Ipaxmuueckue 3ansmust 2 — 2
1.3 | Koncynpranmm 4 2 2
1.4 | ®opma MpoMEKYTOYHOH aTTECTAIHH 2 - 2
3a4yer 3a4er
2 | CamocrosiTebHasi padoTa 00yJarOIIHXCsl 88 32 56
3 | O6mas Tpya0eMKOCTh qac 108 36 12
3.e. 3 1 2
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5. Coaep:xaHue TMCUUILIHHBI (MOAYJsl), CTPYKTYPHUPOBAHHOE N0 TeMaM (pa3jejiaM) ¢ YKa3aHHeM OTBeJIeHHOI0 HAa HUX KOJIMYeCTBA aKaJleMHu-
YeCKHMX YacO0B U BUJ0B Y4eOHbIX 3aHATHI
s ounoti hopmol 0Oyuenus:

Buzpl yueOHBIX 3aHATHH ¥ (JOPMBI KX TIPOBEACHHS

HanmeHoBaHME TEM JICKIUH,

KonTakTHas pabdoTa 00yJalonmxcs ¢ IpenogaBaTeIeM

, METOJOJIOTHUA U HHCTPYMEHTAPHUU Ka4C€CTBa B C

1. IMoustne

pE€ TYPUCTCKOM eSATeIbHOCTH

Haumero- 3 CamocTosTensHas paboTa
- |3aHATHA JIEKIIHOHHOTO JIaGopaTop-
BaHHE pa3- MpakTHecKuX pabot, nabopa H IIpakTHueckre 3aHATHA CemuHapsl p 6 P Koncynbranuu o0ydarommxcs
TOPHBIX PabOT, CEMHHAPOB, ThIa HEBIC PAOOTEI
Aeia CPO akan. @opma nposene-|akaa. | @opma nposene- |akazn. | Dopma npo- [axaf. ©opma akan. | Popma mpo- |aKaf.
poBe- ®dopMa IpoBEACHUS
qac. HUS qac. HUS 4ac. | BEINEHHS |4aC. | jeppg |4AC. | BEIEHHA | vac.
o 1 |Jlexuus ¢ Mynb- 7 | Pabora c Bompocamu
S THUMEANHHBIM JUISL CAMOCTOSITEIIbHO-
JI.1.1: KauecTBO ycayr v KauecTBq
COIPOBOXKICHH- TO M3y4YCHHS, 3apy-
00CITyKMBaHHS B TypU3ME KaK
eM OexHBIMU HH(OpMa-
00BEKTHI YIIPaBICHHS
LMOHHBIMH pecypca-
MH
) 2 Perrenne 7 Pabora c xeiicamu
C3-1: Monenb BOCIPHUATHSA 1O~ KElCoB, pa-
TpeduTeneM KadecTBa yCIyTru 00Ta B MaJbIX|
rpymnmnax

KOHTPOJIbBHAS TOYKA 1

C3-1:

TaTOB

Monens BoCIIpUATHS 1T

oTpebutenem kauectBa yciuyru (Kpurepun oneHnBaHu
paboThI B MaJbIX TPyINax, y9acTHe B 00CYXIEHHH pe3ynbTaToB) — max 10 6amios

s1: pazpabotka Case-study,

Mpe3eHTaIHs Pe3ylb-

UI.1.2: Merononoruyeckue ocHo- | 1 |Jlekmms ¢ Mynb- 7 |lIpopabotka TeopeTu-

BbI yIIpaBJICHHs KaueCTBOM B ce- THUMEANHHBIM YECKOTO U MPaKTHYe-

pe Typusma COTPOBOXKICHU- CKOT'0 MaTepHaia u3
eM PEKOMEHIOBAaHHBIX

C3-2: Pa3BepTriBaHue QyHKITHIA 2 |Pa3bop keiic- HUCTOYHUKOB

kagecTBa (QFD, POK) u xoHmen- MIPAKTHK C

TS «JI0Ma KadeCcTBa 06CykKIEHHEM

JI.1.3: MeTonbl OLEHKH yIOBIIE- 2 Jlexus- 7 | Pabora c Bonpocamu

TBOPEHHOCTH ITOTpeOHTEINCH Kave- BU3YyaITH3AIHS JUISl CAMOCTOSITEIIbHO-

CTBOM TYPUCTCKHX YCIIYT M Kayde-
CTBOM 00CITY)KMBaHHMs

T'O0 U3y4YCHU

KOHTPOJIBHA S TOYKA 2

C3-2: Pa3septriBanue ¢yHkuuit kauectsa (QFD, POK) un koHuenus «xoma kauectBa» (Kpurepun olleHHBaHU: BBIOIHEHHE case-
BalaHUs COTIIACHO 3aJJaHHOMY aJlITOPUTMY, OOCYKICHHH pe3yabTaToB) — max 10 6amioB
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HanmeHoBanME TEM JIEKIUH,

Buzpl yueOHBIX 3aHATHHA U (JOPMBI HX TIPOBEACHHS

KoHTakTHas paboTa 00yJaroImuxcs ¢ IpenoaaBareIeM

2. Mojenu u CTaHAapTHI YIIPABICHHS KAYECTBOM B TYPHCTCKOM cdhepe

KOHTPOJIbHA I TOUKA 3

3aJdHN, OTYCTHBIC MATCPUAJIBI T10 I/ITOFaM) — max 10 GamnoB

Haumeno- 3 CamocrosiTenpHas padoTa
- [3aHATHS TEKIIMOHHOTO Jlaboparop-
BaHHE pas- TPaKTHYECKHUX paboT, nabopa = IIpakTuyeckue 3aHATUS CeMuHaphbI P 6 P Koncynpranumn 00yJaroIuXCs
TOPHBIX PabOT, CEMHHAPOB, THIIA HBIC PAOOTBL
AcTa CPO akaj. Dopma mpoBene-|aka. | @opma nposexae- |akan. | Dopma mpo- [akan. Dopma akaj. | DopMa mpo- |aKaji.
poBe- ®dopMa IpoBeACHUS
qac. HHUS qac. HUS yac. BEJICHUA | 4YaC. | jeppg |YaC. | BEACHMs | vac.
U1.2.1: Cuctema MexayHapoaHbIX | 2 |JIeKims ¢ MyJb- 7 | Pabota ¢ BompocaMu
CTaHJapTOB Ha CUCTEMBI MEHEIK- TUMEIUHHBIM JUTS CAMOCTOSITEIIBHOTO
MEHTa COIIPOBOKACHU- H3yYeHUS, 3apyOeK-
eM HBIMH HH(pOPMAIHOH-
C3-3: UccnenoBanue YAOBIIETBO- 2 HpaKTI/I‘{eCKaﬂ HbIMH UCTOYHUKAMH
[PEHHOCTH TIOTPEOUTEIS TYPUCT- pabota
CKOM ycIIyru
C3-3: HUccrenoBaHue yI0BICTBOPEHHOCTH NOTPeOUTE s TypHCTCKOM yeinyru (Kputepuu olieHUBaHHUS: BHIIOIHEHUE TPAKTUUECKOTO

MBI MCHCIDKMCHTA Ka4u€CTBa U
COCTABJIIIOIINEC UX CUCTCMBI

BU3yaIHU3aluen

C3-5: CocraB, KpaTkas XapakTe-
[PUCTHUKA, HA3HAYECHUE U CTPYKTYPQ

cemeiictBa crangapro MCO 9000

Cemunap —
3aCITyIIyBa-

HHEC TOKJIa-

J1.2.2: Pa3paboTKa, BHEAPEHHE U 1 |Jlekmus ¢ Myib- 7 | Pabora c Bompocamu
obecrieueHne (pyHKINOHUPOBAHUS THUMEANHHBIM JUISL CAMOCTOSITEIIbHO-
CHCTEMbI MEHEDKMEHTA KauecTBa COIPOBOXKICHU- T'0 U3YUESHHUS
Ha ocHOBe ctangaptToB CO 9000 eM
B TYPUCTCKUX OpraHU3alUsiX
U1.2.3: KoHnenmus Bceobmiero 1 |Jlekmus ¢ mymb- 7 | Pabota c Bompocamu
yrpaBienust kauectBoM (TQM). TUMEAUNHBIM JUIS1 CAMOCTOSATEIIbHO-
PPazpaboTka cTpaTeruu BHeApEHHs COIPOBOXKICHU- T'0 U3YUESHHUS
CHCTeMbl KauecTBa Ha IPHHIUIIAX eM
TQM B TypHCTCKOU prpme
C3-4: [IpakTH4ecKkoe yCOBEPIICH-
CTBOBAaHUE MIPOU3BOICTBEHHOM
CHCTEMBI TYPHUCTCKOTO TIPEIIpH- lpaxrurecias

2 | pabota — pa3pa-
SITHS HAa OcHOBE NpuHuUnos TQM

60TKa poekTa
B 11EJIIX MTOBBIIICHUS €r0 KOHKY-
€HTOCIIOCOOHOCTH

J1.2.4: UnrerpupoBannsie cucrte- | 2 | Kelic-nekuus ¢ 7 | Pabora ¢ Bonpocamu

JUISL CAMOCTOSITEIBHO-
T'O U3y4YCHHS, 3apy-
O6exHBIMU HH(OpMa-
IIUOHHBIMHU HCTOYHH-
KaMH
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Buzpl yueOHBIX 3aHATHHA U (JOPMBI HX TIPOBEACHHS

HanmeHoBanME TEM JIEKIUH,

KoHTakTHas paboTa 00yJaroImuxcs ¢ IpenoaaBareIeM

KOHTPOJIbBHA S TOUKA 4

C3-4: IlpakT4eckoe yCOBEPUICHCTBOBAHNE NMPON3BOICTBEHHOI CHCTEMBI TYPHUCTCKOTO NMPEANPUATHS Ha OCHOBE puHIMIOB TQM B
[eJISIX TIOBBIMICHHUS eT0 KOHKypeHTocmocoOHocTr (KpuTepun OlleHHBAHMUS: BBITOJHEHHE MPAKTHYECKOTO 3a1aHns) — max 10 Gamios;

C3-5: CocraB, kpaTKast XapaKTepHUCTHKA, HA3HAYCHHUE U CTPYKTYypa

cemeiicTBa crangaptToB MCO 9000 (Kputepuu olieHUBaHUS: yU4acTHE B CEMHHAPE U 00CYKICHNUH JOKIAT0B, OTUETHBIE MaTEpUaIbl

o utoram) — max 10 6ayios;

Haumeno- 3 CamocrosiTenpHas padoTa
- |3aHATHA JIEKIIHOHHOTO JIaGopatop-
BaHHME a3- MpaKTHIECKUX paboT, 1abopa H [IpakTHueckue 3aHATHA CemuHapsI parop Koncynpraunn o0ydJaromuxcs
o TOPHBIX PabOT, CEMHHAPOB, THII HBIC 3(%60“)1
opMa
kaj. @opma npoBene-|akaz. | Popma nposese- |axan. | Popma mpo- [akan. kaj. | @opma mpo- |akan.
CPO axall.(Dopma nposezie-akaz. | Popma nposesie- |akal. | PopMa Mpo- AKal. |, o [akall. | opMa Npo- |akaz Dopaa nposencHs
Jac. HUS qac. HUS 4ac. | BEIEHHS |4acC. | peppg |YAC. | BENEHHA | vac.
J0B
s U1.3.1: Ceprudukanus B odmacta | 1 |Jlekmus ¢ Myb- 7 | Pabora c Bompocamu
2] o
£ S TypHu3Ma THUMEANHHBIM JUISL CAMOCTOSITEIIbHO-
o
E g COIPOBOXKICHHEM TO U3y4eHHsI, HHPOP-
2o C3-6: Ceprudukanys yciyr TypH- 2  |Keiic-gucnyT MAaITHOHHBIMH UCTOY-
% % E CTCKOTO IPEANPUATHS HUKAMHU
o
§ & 2 P1.3.2: MuHoBaumMoHHbIE TeXHOMO-| 1 | JleKius ¢ MyJTb- 2 | rpymmoBas | 7 |Pabota c Bompocamu
o v
§ E 2 |ruu HOpMUPOBAHKS KAUeCTBa TY- THUMEANHHBIM JUISL CAMOCTOSITEIIbHO-
s o
$ Z £ |PHCTCKOil YCIYIH B COOTBETCTBUH COMPOBOXICHUEM r'0 U3y4YeHHs
2 2 8 [cmOTPeOUTEIBCKAMHU OXKHIAHHS-
SEE
= 2 MU
=i
IR
= 2 =
558
M ox Q
E S a
=9
= =
= 9
o =
O &
S
m M

C3-6: Cepruduxanus yeuyr TYPUCTCKO-IKCKYPCHOHHOTO npeanpustis (Kputepuu oneHUBaHuA: y4acTHe B KeHC-TUCITyTe, ydacTHe
B 00CyXIeHIH, (OPMYITHPOBAaHUE MTPOOIEMHBIX BOITPOCOB) — max 15 GamioB

[pomesxyTouHas aTrectauus (3a4der) — 2 4.

10

TToaroroska
K 3a4eTy
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s 3a0unoti popmsl 0Oyuenus:

Buzpl yueOHBIX 3aHATHH ¥ (JOPMBI KX TPOBEACHHS

HaumMeHoBaHMe TeM JIEKIUH,

KonTakTHas paboTa 00yJaromuxcs ¢ IpenoaaBaTeIeM

1. [TonsiTre, METONONIOTHS U MHCTPYMEHTAPHH KadecTBa B chepe
TYPHCTCKOH NeITeNIbHOCTH

Haumero- 3 CamocrosTensHas padboTa
- |3aHATHS JIEKITHOHHOTO JIaboparop-
BaHHE Pas3- MPaKTHECKHX paboT, 1abopa ! IIpakTuyeckue 3aHATHL CeMuHapsl p 6 P Koncynprammm 00yJaromuxcs
TOPHBIX Pa0OT, CEMHHAPOB, via HBIC PA0OThI
siena CPO akaj1. (Popma ipoBene-|aka. | Dopma mposenie- |akan. | Dopma mpo- |akan Dopma dopma npo- |aKa
P ‘ : ‘|mpoBe- : " | ®opma npoBeIeHH s
qac. HUS qac. HUS 4ac. | BENEHMsS | YaC. | jeypg |YaC. | BEIEHHsS | Yac.
Cemectp 1
2 |Jlexuus ¢ MyJib- 2 | I'pymmnosas | 32 | PaboTta ¢ Bompocamu
TUMEANNHBIM JUISL CAMOCTOSITENBHO-
JI.1.1: KadecTBO ycayr 1 KauecTBd
COIPOBOXKICHU- r'O M3yUeHHs, 3apy-
00CITy’)KUBaHHS B TYpH3Me Kak
eM OexHBIMU HHpOpMa-
O0O0BEKTHI YIPaBICHUSA
LMOHHBIMU pecypca-
MH
Cemectp 2
1 Perrenne 6 Pabora c xeiicamu
C3-1: Monenb BOCTIPHSITHS TI0- KelcoB, pa-
TpeduTeneM KauecTBa yCIyru 00Ta B MaIbIX|
rpynmnax

KOHTPOJIbHA I TOUKA 1

C3-1:

Mo;[em, BOCHPUATHA IT

otpebuteneM kauectBa yenyru (Kputepun onenuBanus: papadborka Case-study,

TIPE3EHTAHS Pe3yiIb-

TaToB pabOTHl B MAJIBIX IPYIIIAX, yYacTHE B 00CYKJICHHH pe3ysbTaToB) — max 10 6amios
JI.1.2: Merononoruyeckue oCHO- 6 |[Ipopabotka Teoperu-
BBI YIIPaBJICHUS Ka4eCTBOM B c(he- YEeCKOTo M MpaKTHde-
pe Typusma CKOT'0 MaTepHaa U3
C3-2: Pa3BepThiBanue (HyHKIHIA 1 |Pa3bop keiic- PEKOMCIIOBARHBIX
kadectBa (QFD, POK) u koHmen- IIPAKTHUK C HCTOHHHIOR
ITHsT «I0Ma KayecTBay obCyxKIeHnEeM
UI.1.3: MeTo/ipl OLIEHKH yIOBIIE- 1 Jlexmms- 6 | Pabora c Bompocamu
TBOPEHHOCTH NOTpeOHUTENeH Kade- BH3YaJIN3aIUs JUISL CAMOCTOSITEIBHO-

CTBOM TYPUCTCKHX YCIIYT M Kayde-
CTBOM 00CITY)KMBaHHMs

T'O0 U3y4YCHU

KOHTPOJIbBHA I TOYKA 2

C3-2: Pa3septriBanue ¢yHkuuit kauectsa (QFD, POK) n koHuenus «xoma kadectBa» (Kputepun olleHHBaHUS: BBIOIHEHHE case-
3aJ1aHusI COTJIACHO 33/IaHHOMY aJITOPUTMY, 0OCY)KJIECHUH pe3ybTaToB) — max 10 6anioB
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HanmeHoBanME TEM JIEKIUH,

Buzpl yueOHBIX 3aHATHHA U (JOPMBI HX TIPOBEACHHS

KoHTakTHas paboTa 00yJaromuxcs ¢ Iperno/iaBareiaeM

2. Mopenu u CTaHIapTHI YIIPABICHHS KAYECTBOM B TYPHCTCKOM cdhepe

KOHTPOJIbHA I TOUKA 3

3aJdHN, OTYCTHBIC MATCPUAJIBI T10 I/ITOFaM) — max 10 GamnoB

Haumeno- 3 CamocrosiTenpHas padoTa
- [3aHATHS TEKIIMOHHOTO Jlaboparop-
BaHHE pas- TPaKTHYECKHUX paboT, nabopa - IIpakTuyeckue 3aHATUS CeMuHaphbI P 6 P Koncynpranumn 00yJaroIuXCs
TOPHBIX PabOT, CEMHHAPOB, THIIA HBIC PAOOTBL
AcTa CPO akaj. Dopma mpoBene-|aka. | @opma nposexae- |akan. | Dopma mpo- [akan. Dopma akaj. | DopMa mpo- |aKaji.
npoBe- ®dopMa IpoBeACHUS
qac. HHUS qac. HUS yac. BEJICHUA | 4YaC. | jeppg |YaC. | BEACHMs | vac.
U1.2.1: Cuctema mexayHapoaubix | 1 |JIekims ¢ MyJib- 6 | Pabota c Bompocamu
CTaHJapTOB Ha CUCTEMBI MEHEIK- TUMEIUHHBIM JUTS CAMOCTOSITEIIBHOTO
MEHTa COIIPOBOKACHU- H3yYeHUS, 3apyOeK-
eM HBIMH HH(pOPMAIHOH-
C3-3: UccnenoBanue YAOBIIETBO- 1 HpaKTI/I‘{eCKaﬂ HbIMH UCTOYHUKAMH
[PEHHOCTH TIOTPEOUTEIS TYPUCT- pabota
CKOM ycIIyru
C3-3: UccrenoBaHue yIOBICTBOPEHHOCTH NOTpeOuTE st TyprCcTCKOU yeiayru (Kputepuu olieHUBaHHUS: BHIIIOIHEHHUE MPAKTUYECKOTO

J1.2.2: Pa3paboTKa, BHEAPEHHE U
obOecriedeHre PYHKINOHUPOBAHUS
CHCTEMbI MEHEDKMEHTA KauecTBa
Ha ocHOBe ctangaptToB CO 9000
B TYPUCTCKUX OpraHU3alUsiX

6

Pabota c Bormpocamu
JUIS CAMOCTOSITENIBHO-
T0 U3y4YEeHHS

U1.2.3: KoHnenmus Bceobmiero
ynpaBneHust kagectBoM (TQM).
IPazpaboTka cTpaTeruv BHEAPEHUS
CHUCTEMBI Ka4€CTBA HA MIPUHITUITAX
TQM B TypHCTCKOU prpme

Jlexuus ¢ myib-
TUMETUHHBIM
COIPOBOXKIEHU-
eM

C3-4: [IpakTH4ecKkoe yCOBEPIICH-
CTBOBaHHUE ITPOU3BOJICTBEHHOM
CHUCTEMBI TYPUCTCKOTO TIPEIIpH-
SITHS HAa OcHOBE NpuHuUnos TQM
B LIEJISIX OBBILIEHUS €r0 KOHKY-
€HTOCITOCOOHOCTH

[IpakTuueckas
pabota — paspa-
60TKa poekTa

Pab6ota ¢ Bonpocamu
JUISL CAMOCTOSITENIBHO-
IO U3y4ECHUS

J1.2.4: InTerpupoBaHHbIE CHUCTE-
MBI MEHEJDKMEHTa KauecTBa U
COCTABJISIIOLINE X CUCTEMBI

Kelic-nekums ¢
BU3yaIHU3aluen

C3-5: CocraB, KpaTKast XapakTe-
[PUCTHUKA, HA3HAYECHUE U CTPYKTYPQ

cemeiictBa crangapro MCO 9000

Cemunap —
3aCITyIIyBa-

HHEC TOKJIa-

Pabora c Bormpocamu
JUISL CAMOCTOSITEIBHO-
T'O U3y4YCHHS, 3apy-
O6exHBIMU HH(OpMa-
IIUOHHBIMHU HCTOYHH-
KaMH
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Buzpl yueOHBIX 3aHATHHA U (JOPMBI HX TIPOBEACHHS

HanmeHoBanME TEM JIEKIUH,

KoHTakTHas paboTa 00yJaromuxcs ¢ Iperno/iaBareiaeM

HUIO Ka4eCcTBa TypyCIyT

3. CepTI/I(l)I/IKaIII/IH CHUCTEM MCHC/[PKMCHTA Ka4€CTBa B
TYypU3MEC U HHHOBATMOHHBIC OJAXOJIbI K (bOpMI/IpOBa-

riuy GOPMHUPOBAHUS KA4eCTBA TY-
[PHCTCKO#1 yCIyTH B COOTBETCTBUH
C IOTPEOUTENHCKUMU OXKHTAHUS-
MH

TUME TUHHBIM
COMPOBOKICHHEM

Haumeno- 3 CamocrosiTenpHas padoTa
- |3aHATHA JIEKIIHOHHOTO JIaGopatop-
BaHHME a3- MpaKTHIECKUX paboT, 1abopa 1 [IpakTHueckue 3aHATHA CemuHapsI p 6 P Koncynpraunn 00y4aromuxcs
TOPHBIX PabOT, CEMHHAPOB, THII HEBIC PAOOTEI
Aeta CPO axag. @opma mposee-|akan. | Dopma nposene- |akan. | Popma mpo- [axam. Dopua axaj. | @opma Ipo- |aKaj.
npoBe- ®dopMa IpoBeACHUS
Jac. HUS qac. HUS 4ac. | BEIEHHS |4acC. | peppg |YAC. | BENEHHA | vac.
J0B
U1.3.1: Ceprudukanus B odmactat | 1 |Jlekmms ¢ Mynb- 6 | Pabora c Bompocamu
TypHu3Ma THUMEANHHBIM JUISL CAMOCTOSITEIIbHO-
COMPOBOXKICHUEM TO U3y4eHHsI, HHPOP-
C3-6: CepTuduranus yciayr TypH- 1 |Keifc-mucmyt MaLUOHHBIMHU UCTOY-
CTCKO-KCKYPCHOHHOTO MpPEATIPH- HUKaMHU
SATHST
U1.3.2: UlaHOBanoHHEIE TeXHONO-| 1 |JIekmms ¢ Mynb- 6 | Pabora c Bompocamu

I CaMOCTOATCIIBHO-
T'O0 U3Yy4YCHUA

C3-4: IlpakTHueckoe yCOBEPIICHCTBOBAHNE MIPOU3BOACTBEHHON CHCTEMBI TYPUCTCKOTO MPEANPHUATHS Ha OCHOBE MpUHIUIOB TQM B
[eJISIX TIOBBIIMICHHUS eT0 KOHKypeHTocnocoOHocTr (KpuTepun OlleHMBAHMS: BBIMTOJHEHHE PAKTHYECKOTO 3a1aHus) — max 10 Gamios;
C3-5: Cocras, kpaTKast XapaKTepHUCTHKA, HA3HAYCHHUE U CTPYKTypa

KOHTPOJIbBHA S TOUKA 4 cemeiictBa crannaptoB MCO 9000 (Kputepnu oneHuBaHMS: y4yacTHe B CEMUHape U 00CYXACHUH JOKIA0B, OTYETHBIE MaTePUAIIBI
o utoram) — max 10 6ayios;
C3-6: Cepruduxanus ycuyr TYpUCTCKO-OKCKYpCHOHHOTO npeanpustis (Kpurepun oneHnBaHuUs: y4acThe B KeHC-IUCITyTe, yacTHe
B 00CYyXIeHIH, (POPMYITHPOBAaHUE MMPOOIEMHBIX BOIIPOCOB) — max 15 GaymioB
Koncynpramyu | | | | I 2 | I'pynmosas
[MpomexyTouHas artectamus (3a4er) — 2 . 2 Tloxroroka
K 3a4eTy
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6. Ilepeyenb y4eOHO-MeTOAMYECKOT0 olecreyeHHUs I CaMOCTOSATEeJbHOI padoThl 00y4alo-
IMXCS MO TUCIHUIINHE (MOLYJII0)
Jlist caMOCTOSITENNEHOW PAa0OTHI MO TUCIUILUIMHE OOYYArOIIUECs WCIONb3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE!

Ne

n/n

Tema, TPyA0EMKOCTH B aKaj.4.
(ouHasi/3a04Has popmMbl)

YueOHO-MeTOAUYECKOE 00ecTIeUeHH e

JI.1.1: KavecTBO yciyr u Ka4ecTBO 00CiIy-
JKMBaHUS B TYpU3ME KaK OOBEKTHI yIIpaB-
nenust (7/32)

C3-1: Mopnens BOCTIPHSTHS TIOTPpEOUTEIEM
kauectsa ycuyru (7/6)

JI.1.2: Merononoruueckue OCHOBBI yIpaB-
JICHHs KAYeCTBOM B cepe Typuszma (7/6)

JI.1.3: MeTronbl OLIEHKH yIOBIETBOPEHHO-
CTH TOTpeOUTENICH Ka4eCTBOM TYPHCTCKUX
yCIyT U KadecTBoM obciyskuBanus (7/6)

JI.2.1: Cuctema MexXAyHapOOHBIX CTaHOAp-
TOB Ha CHCTeMbI MeHemkMeHTa (7/6)

J1.2.2: Pa3paboTka, BHeApEHHE U obecte-
YyeHHe (YHKIIMOHUPOBAHUS CUCTEMBI Me-
He/DKMEHTa KayeCcTBa Ha OCHOBE CTaHJap-
toB 1CO 9000 B TypUCTCKUX OpraHu3a-
usix (7/6)

J1.2.3: KoHnenmus BCeoOIero ypanie-
Hus kagectBoM (TQM). Paspabotka ctpa-
TErWy BHEJIPEHUS CHCTEMBI KauecTBa Ha
npuHIumax TQM B TypucTckoit pupme
(7/6)

J1.2.4: VluTerpupoBaHHbIE CUCTEMBI Me-
HEJP)KMEHTA Ka4eCTBa U COCTABILAIOLIUE UX
cucremsl (7/6)

JI.3.1: Ceprudukaims B 001aCTH TypU3Ma
(6/6)

J1.3.1: Ceptudukarys B 001acTé Typu3Ma
(7/6)

JI1.3.2: lHHOBaIMOHHBIE TEXHOJIOTHU POp-
MHUPOBaHHUS Ka4eCTBa TYPUCTCKOH yCIIyTH
B COOTBETCTBHH C IIOTPEOUTEIHCKUMHU
oxunanusmu (7/6)

Ipomesxyrounas arrecranus (10/2)
(3auer)

OcHoBHas1 JUTEpPaTypa

1. Apucros, O. B. Ynpasienune kauectBoM : yueobnuk / O. B. Apu-
CTOB. - 2-€ u3]1., iepepad. u Ao1. - Mocksa : UTHOPA-M, 2021. - 224
. - (Bwicmee o6pazoBanme: bakamaBpmar). - ISBN 978-5-16-
016093-1. - Tekcr 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1356164
2. bacosckuit, JI. E. Ympaenenue kadectBoMm : yueOHuk / JLE.
Bbacosckuii, B.b. IIpotackeB. — 3-¢ u3n., mepepad. v O0Im. —
Mockaa : UHOPA-M, 2022. — 231 c. + [lon. MaTepHaisl [ DIIeK-
TpoHHBIN pecypc]. — (Beicmiee obpa3zoBanue: bakanaBpuar). —
DOI 10.12737/18003. - ISBN 978-5-16-011847-5. - Tekcr :
3JIEKTPOHHBIMH. URL.:
https://znanium. com/catalog/productj1851438
3.3amka, . T. CucremHoe ympaBiacHHE KAYSCTBOM H IKOJIOTHYC-
ckuMH acnektamu : yueOnwk / M. T. 3amka, B. M. CmoieHIEB,
1O. I1. ®enynos. — Mocksa : ByzoBckuii yuebnuk : UTHOPA-M,
2022. — 384 c. - ISBN 978-5-9558-0364-7. - Tekct : 3JIeKTpOH-
meiif. - URL: https://znanium.com/catalog/product/1852181
4. Maromenos, 1. III. Ynpasienue kauectBoM : ydeOnuk / I
III. Maromenos. - 3-e¢ u3a., nepepad. u jom. - Mocksa : U3na-
TETLCKO-TOproBas kKopropamus «JlamkoB u K°», 2023. - 352 c. -
ISBN 978-5-394-04395-6. - Texcr : anmekrpoHHsii. - URL:
https://znanium.com/catalog/product/2041753
5. CrangapTu3anusi 1 KOHTPOJb KadyecTBA TYPUCTCKUX YCJIYT:
VYuebHoe nmocobue / O.M. ITaxomosa. - M.: HUIT UH®PA-M, 2021
Pexxum mocryna https://znanium.com/catalog/document?id=367398
6.1TaxomoBa, O. M. CraHmapTu3anus U KOHTPOJIb KadyecTBa
TYPUCTCKUX ycIyr : ydeOHoe mocobue / O.M. I[laxomoBa. —
Mockga : UHOPA-M, 2023. — 135 ¢. — (Bsicmiee obpa3oBa-
nue: bakanaspuar). — DOI 10.12737/7694. - ISBN 978-5-16-
010354-9. -  Tekcr anektponnerid. - URL:
https://znanium.com/catalog/product/1896826

Jlono/iHuTeIbHAS JIUTEPATYPA

7. Bunorpapos, JI. B. CpeacTtBa u METO/IBI YIIPaBICHHUS KA4€CTBOM :
yueoHoe nocodue / JI. B. Bunorpanos, B. I1. Cemenos, B. C. Bypsi-
70B. - Mocksa : UTHOPA-M, 2019. - 220 ¢. — (Briciiee o6pa3oBa-
Hue: bakanaspuar). - ISBN 978-5-16-005584-8. - Tekcr : 35eKTpoH-
ueiid. - URL: https://znanium.com/catalog/product/1008007

8. Batonkuna, H. III. YnpaBieHue kauecTBOM B cdepe yClayr B
ycroBusiX 1(GpoBoi TpaHcHOpMaITUU SKOHOMHUKH : MOHOTPa(Us
/ H. I1I. Batosnkuna. - Mocksa : MI'TY um. baymana, 2019. - 180
c. - ISBN 978-5-7038-5271-2. - Tekcr : anektponHbiid. - URL:
https://znanium.com/catalog/product/1965786

9. T'epacumoB, b. H. VmpasneHue kauecTBOM. HpaKTI/IKyM : yueO.
nmocobue / B.H. I'epacumos, 10.B. UypukoB. — M. : By3oBckuii
YUEOHHUK : I/IH(DPA M, 2019. — 208 c. - ISBN 978-5- 9558 0228-2. -
Tekcr AJICKTPOHHBIH. - URL:
https://znanium. com/cataloq/product/1010077

10. Enoxos, A. M. YnpaBienue kauecTBoM: Y4eOHOE TOCO-
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Ne Tema, TPyA0EMKOCTH B aKaj.4.
n/n (ouHasi/3a04Has popMbl)

YueOHO-MeTOAUYECKOE 00ecTIeUeHHEe

oue / EnoxoB A.M., - 2-¢ u3n., nepepab. u jgor. - Mocksa :HUL]
NHOPA-M, 2022. - 334 c. (Briciiee oOpa3oBanue: bakanaspuar)
ISBN 978-5-16-010389-1. - Tekct : anmekrponHbii. - URL:
https://znanium.com/catalog/product/1949118

11. Cypkos, U. B. YnpasieHue kauecTBOM Ha MPEANPHUITH-
SIX TIUIIEBOH, rmepepabaThIBAOIICH POMBIIIIICHHOCTH, TOPTOBIIH
1 OOIIECTBEHHOI'O IUTaHUs : Y4eOHMK / moz oOml. pen. mpod.
B.M. Tlo3HskoBckoro. — 3-¢ M3A., UCHp. ¥ J0I. — MOCKBa :
NH®PA-M, 2023. — 336 c¢. + Jlom. MaTepuaisl [ DICKTPOHHBINA
pecypc]. — (Briciree oOpazoBanue: bakamaspuar). — DOI
10.12737/824. - ISBN 978-5-16-006184-9. - TekcT : 3J€KTpPOH-
ueiid. - URL: https://znanium.com/catalog/product/1939097

12. YnpaBaeHue kauecTBoM : yueOHoe mocobue / FO.T. Illec-
tonain, B. JI. Hopodees, H. FO. Illectonan, D. A. ArapeeBa. - Mo-
ckBa : UH®PA-M, 2019. - 331 c. - (Beiciiee obpa3oBanue: baka-
nmaBpuat). - ISBN 978-5-16-003321-1. - TekcT : 3JCKTPOHHBIH. -
URL: https://znanium.com/catalog/product/992046

13. OCHOBBI METPOJIOTMH, CTAHAApPTU3alMU U cepTuduUKa-
mun: Yue6Hoe nocodue / H.JI. dy6oroii, E.M. [ToptHOB. - M.: U]]
DOOPYM: HUIl HUH®PA-M, 2019. Pexum  poctyma
https://znanium.com/catalog/document?id=359360

14, YnpaBieHue kauecTBoM: ydeOHOe mocobme/A.M.EnoxoB
- 2 mpa., mepepad. u mom. - M.: HULl UH®PA-M, 2019. Pexum
joctyna https://znanium.com/catalog/document?id=355442
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1. DoHJ OLIEHOYHBIX CpeaACTB AJisl IPOBEACHUS l'IpOMC)KyTO'lHOﬁ aTrecranmum oﬁyqamumxca no JTMCHUIIJINHE (MO)Iy.TIlO)

7.1. IlepeyeHb KOMIETEHIHMI ¢ YKa3aHMEM 3TANOB NX GOpMHUPOBaHMS B Ipolecce 0OCBOECHNS 00pa30BaTeIbHON NPOrPaMMbI

HNHaexc KoMmIe-

Paszgen puenunim-
HBI, 00ecIIeYHBaI0-

B pe3yJibTaTe H3yuyeHus pa3jaeia IMCUUIIIINHBI, 06ec11e'mna10mero (bOpMHpOBaHl/Ie KOMIIETCHINH

coOeH pa3paba-
THIBATh U BHE-
IPSITh CUCTEMbI
YTIpaBJICHHSI
KauyecTBOM yC-
ImyT B cpepe
Typr3Ma

OKa3aHus yCIyr B chepe Ty-
[pr3Ma B COOTBETCTBHHU CO CTaH-
apTaMu JCATCIIbHOCTH TYPUCT-
CKHUX MPEANPHUATHI 1 00bEKTOB
C y4eTOM MHEHHS TOTpeOuTe-
ITeii ¥ IPYTUX 3aMHTEPECOBaH-
HBIX CTOPOH

¢dukanys cucrem
MeHEDKMEHTa Ka-
4YecTBa B TypH3Me U
WHHOBAI[HOHHBIE
HOAXOMBI K (POPMH-
POBaHHUIO KayecTBa
TYpycayr

JeprKaHue MPOIIe Ty PhI
OIIEHKH KauecTBa OKa3aHMUs
yCIyT B cepe Typu3ma,
METO/IBI ¥ CIIOCOOBI BBISB-
JICHUSI MHEHUSI [TOTpeOuTe-
Jiell TYPUCTCKHX yCIIyT 00
HX KaueCTBe

HPOILIETyPHI OIICHKH Ka4ecTBa
OKa3aHus yCIyr B cepe Ty-

pu3ma, UCIOJIb30BaTh HA IpakK-

THKE METOJIBI ¥ CIIOCOOBI BBI-

SIBJICHNSI MHEHUSI TOTpeOuTe-

JIel TYPUCTCKHX YCIIYT 00 ux
KayecTBe

Ne NHaukaTopbl 0CBOCHUS KOM- » (1114 ee YacTH) 00yUArOLIUIiCS HOJIKEH:
o\ TEeHIMHU U ee Co- e mui (popmMupoBaHue
JepaxaHue KOMne"TeHmm (nu IHATE yMeTh TS
e€ yactu)
1 [TousiTe MOIENN U CTaH- Hassikamu pa3paboTKu 1 BHE-
OIIK-3.1. Pa3pabatbiBaet u A pasp
BHEJSET CHCTEMBI MEHEIK Paznen 2. Monenu | napra kauectsa B Typu3Me, | PazpabaTeiBaTh CIOCOOBI BHE- | IPEHUS CHCTEMBI MEHEKMEHTA
P Y CTaHJAPTHI MEHEePKMEHTa KauecTBa, |APEHHs CUCTEM MEHEPKMEHTa | KauecTBa B JeSITETbHOCTh TYPH-
MEHTA Ka4eCTBa B COOTBETCT-
yIpaBJIeHHs Kaue- |HallMOHAIBHBIE U MEKIyHa-| KadecTBa B AESITEIbHOCTh Ty- | CTCKO-dKCKYPCHOHHOTO TIpe/I-
BHH C HAIIMOHAJIBLHBIMHU U MEX- o
CTBOM B TYPUCTCKOH| POJHBIE CTAHAAPTHI KAYeCT-| PUCTCKO-IKCKYPCHOHHOTO MIPUSITHA B COOTBETCTBHH C Ha-
ITyHapOTHBIMU CTaHJAPTAMHU
decTRa chepe Ba, IPUMEHSICMBIC B TYPH- TIPEIPUITUS IUOHATLHBIMU M MEXTyHapOI-
CTCKOM chepe HBIMU CTaHJIAPTaMHU Ka4yeCTBa
OIIK-3. Cmo-
2 OIIK-3.2. OnenuBaet kauectBo| Pazmen 3. Ceptu- | IlonsTue, cymHocTh U co- | Onpenensath 1 000CHOBBIBaTh | HaBbIkaMu OLIEHKH KayecTBa

OKa3aHUs yCIyT B cepe Typuzma
Ha OCHOBE NMPUMEHEHUS CTaHIap-
TOB JICSITEIbHOCTH TyPUCTCKUX
OpeANpHUITUI, CHOCO0aMHU BBISIB-
JICHWSI MHEHUS TOTpeOuTeen
TYPUCTCKUX YCIYT 00 MX KauecT-
BE

OIIK-3.3 Baenpsietr cuctemsl
yIpaBJICHHs KQueCTBOM Ha
npeanpuaTusax chepsl Typu3mMa

Pa3nea 1. Ilonstue,
METOAOJIOTHUS U UH-
CTpYMEHTapui Ka-
yecTBa B chepe Ty-
PUCTCKOM AesITEIb-

HOCTHU

[TonsTre cucteMsl ynpas-
JICHHS KAaYE€CTBOM TYPYCIIYT,
METOJIOJIOTHIO BHEAPEHUS
CHUCTEM yTpaBJICHUS Kaye-
CTBOM B JCSITETLHOCTh
MPeTPUATHS

IIpaBHIIBHO HCIIOIB30BATh
CHCTEMBI YIIPaBJICHUS Ka4ecT-
BOM Ha MPEIIPUAITHAX chephl
TypHU3Ma, TEXHOJIOTMU X BHE-

IpeHUs

HaBbikamu BHEIpEHHST CUCTEMBI
YIIPaBJICHMS KAYECTBOM HA IIPE-
npusATHIX chepsl Typu3mMa
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7.2. Onucanue nmokasarejei u KPUTEPUEB ONCHUBAHUSA KOMIIeTEeHIINii Ha PA3HLIX 3Talax ux (l)OpMI/IPOBaHI/Iﬂ, OIIMCAHHUEC KA OHCHUBAHUA

Pe3yabTaT 00yueHus Mo AUCHMUIJIMHE

IToka3aTtean
OlleHUBAHHUA

KpuTrepuii oneHuBaHus

JTan ocBOCHHUA KOM-
MeTeHU NN

3HaHME NOHATHUS CUCTEMBI YIIPABJIEHUS Kaue€CTBOM Typyc-
JIyT, METOJJOJIOTUHU BHEJPEHUS CUCTEM YIPaBJICHUS KayecT-
BOM B JIEITENILHOCTh MPEANIPHUSITHS.

YMeHue MpaBUIIbHO UCIIOJIb30BAaTh CUCTEMBI YIIPABIICHUS
Ka4eCTBOM Ha IPEANPUATHAX cephbl TYpU3Ma, TEXHOIOTUH
WX BHEJPEHUSI.

BnaneHnue HaBblkaMu BHEIPEHUSI CUCTEMBI yIIPaBJICHUS Ka-
YeCTBOM Ha NPEANIPUATHAX cephl Typu3Ma

CemuHap B popme
[PELIECHUS KEHUCOB,
pPabOTHI B MaJIbIX

rpymmax

BHCAPCHUA.

Obyuaromuiics AEMOHCTPUPYET 3HAHHUE U IOHUMAHUE TTOHSTHSI CHC-
EMBI YIIPABJICHUS] KAU€CTBOM TYPYCIIYT, METOA0JIOT Y BHEIPEHUS
CUCTEM YIIPaBJICHUS] KAYECTBOM B JAEATEIBHOCTD MPEIIPUSITHSL.
/leMOHCTpUpYeT yMEeHUE NPaBUIIBHO UCIIOIb30BaTh CUCTEMBI YIIPaB-
IIeHNST Ka4eCTBOM Ha MPEATIPHUATHSIX chephl Typu3Ma, TEXHOJIOTHH HX

OOygaromuiics AEMOHCTPHPYET BIaJCHAEC HABBIKAMHU BHEAPCHUS
CHICTEMBI YIIPaBIICHHUS KAYeCTBOM Ha MPEINPHATUSIX CHEephl TypH3Ma

dopMupoBaHue HABBI-
[KOB BHEIPCHUS CUCTE-

MBI YIIPaBJICHUSI Kaye-

CTBOM Ha TIPEATIPUATH-
X cepsl Typu3mMa

3HaHNe MOHATHS MOJCTH U CTaHIAPTa Ka4eCTBa B TypH3ME,
MEHEPKMEHTA KaueCcTBa, HAIIMOHAIBHBIX U MEXKITyHAPOTHBIX
CTaHJApPTOB KauecTBa, IPUMEHAEMBIX B TYPUCTCKOM cdepe.
YMmeHnue pa3pabatbiBaTh ClIocOObI BHEPEHUS CUCTEM Me-
HEDKMEHTa Ka4ecTBa B ICATEIHLHOCTh TYPUCTCKO-
9KCKYPCHOHHOTO TPEANPUSITHS.

Brnanenue HaBbIKaMu pa3pabOTKH U BHEAPCHUS CUCTEMBI
MEHEPKMEHTA KauecTBa B JCATEIEHOCTD TYPHUCTCKO-
9KCKYPCHOHHOTO IPEANPUATHS B COOTBETCTBHH C HAIHO-
HAJIBHBIMH U MEXTyHapOIHBIMH CTAHAAPTAMH KadeCcTBa

[MpaxTrueckue pa-
00THI B (hOopMeE BBI-
[OJTHEHHUS UCCIIEHO-
BaTEIHCKOTO 3a/a-
HUS [10 AJITOPUTMY U
[IPaKTUYECKOU pa-
0OTBI — pa3pabOTKH
MpoeKTa

ckolt cepe.

BKCKYPCHOHHOT'O MPENNPUSITHUS.

O6yuaromuiicst AEeMOHCTPUPYET 3HAHUE MOHATHSI MOJIEIH U CTaHIap-
Ta KayecTBa B TypU3Me, MEHEDKMEHTA KaueCcTBa, HAIIMOHAJIBHBIX U
MEKIYHAPOIAHBIX CTAHIAPTOB KAUECTBA, IPIMEHIEMBIX B TYPUCT-

JleMOHCTpUpPYET yMeHUe pa3padaThiBaTh CIIOCOOBI BHEAPEHHSI CUC-
TEM MEHEPKMEHTA KauecTBa B JACSITEIbHOCTh TYPHUCTCKO-

O0yuaromuiicss AEMOHCTPUPYET BIaICHUE HABBIKAMHU Pa3pabOTKH 1
BHEJPEHUS] CUCTEMBbl MEHE/DKMEHTA KauecTBa B JAESTeIbHOCTb TypH-
CTCKO-9KCKYPCHOHHOTO MPENPUATHS B COOTBETCTBUH C HAIIMOHAIb-
HBIMH U MEXJTYHAPOJHBIMU CTaHJApTAMH KayecTBa

DopmupoBaHue CIIo-
ICOOHOCTH ¥ TOTOBHO-
lcTi pazpabaThiBaTh U
BHEAPSTH CHCTEMEI
MeHePKMEHTa KauecT-
Ba B COOTBETCTBHHU C
HAITMOHATHHBIMU H
MK TyHAPOTHBIMH
cTaHIapTaMu KayecTBa

3HaHHUE MOHATHS, CYLITHOCTU U COJCP)KaHHs MPOLEAYPHI
OLIEHKH KauecTBa OKa3aHMs yCIyT B cepe Typu3Ma, MeTo-
TIOB ¥ CITIOCOOOB BEIABICHHUS MHEHHS MOTpeOuTENeil Typuct-
CKHX YCIIYT 00 UX Ka4decTBe.

YMeHue onpenensTs 1 000CHOBBIBATH MPOLEAYPH! OLECHKH
Ka4yecTBa OKa3aHWs yCIyT B cdepe Typu3Ma, UCIIOTb30BATh
Ha MPAaKTUKE METOJBI M CTIOCOOBI BBISIBJICHUSI MHEHHSI TIOTpe-
ouTeneil TypuCTCKHX YCIyT 00 UX KauecTBe.

Brnanenue HaBbIKaMU OLIEHKU KAaueCTBA OKa3aHUs yCIyr B
cdepe Typr3Ma Ha OCHOBE IPUMEHEHHUS CTAHAAPTOB Jest-
TEJNBHOCTH TYPUCTCKHUX MPEINPHSITHI, CTIOCOOaMU BhISBIIC-
HHSI MHEHHS ITOTPEOHUTENEH TYPHCTCKHX YCIYT 00 X KauyecTBe

CemuHap B popme
[Kelc-nucmyTa ¢
00Cy)IeHHEM

TYPUCTCKUX YCIyT 00 MX KadyecTBe.

TYPUCTCKHX YCIyT 00 MX KauecTBe.

IMX Ka4YCCTBC

O6yuaromuiics AeMOHCTPUPYET 3HAHHUE IOHATHS, CYLTHOCTU U CO-
Inep>kaHus MPOLETyPhl OLICHKH KayeCcTBa OKa3aHUs yCIIyT B cdepe
TYpH3Ma, METOJIOB U CIIOCOOOB BBISIBJICHHS MHEHHS TOTpeOHTEICH

/IeMOHCTpUpPYET yMEHHUE OMPEeNaTh U 000CHOBBIBATH MPOIIEIYPHI
OLICHKY Ka4yecTBa OKa3aHUs YCIYT B cepe Typu3Ma, UCIOIb30BaTh
HA MPAKTUKE METOJBI M CIIOCOOBI BEISIBIICHUSI MHEHHSI IOTPEOUTEIEH

OOydaromuiicss JTeMOHCTPHUPYET BiIaJeHNE IPaKTHUYECKUMH HaBBIKA-
MU OIIEHKH KayecTBa OKa3aHUs YCIYT B cepe Typu3Ma Ha OCHOBE
[IPUMEHEHUS CTAaHAAPTOB AEATEIBHOCTA TYPUCTCKUX MIPENIIPUATUH,
CII0cO0aMU BBISBIICHHUS MHEHHSI TOTpEeOUTENEH TypUCTCKHX YCIyT 00

DopMUpOBaHHUE HABBI-
IKOB OIICHKH KauecTBa
lOKa3aHus YCIyT B ce-
[pe TypHU3Ma B COOTBET-
CTBHHM CO CTaHAApTaMH
IMesTeNIbHOCTH TYPUCT-
ICKMX IPEATIPHUATUH,
[COCTUHUII X MHBIX
CPEACTB pa3MeIlEeHHUs, C
[y4€TOM MHEHHUS TIOTpe-
ouTeneit u Apyrux
BaWHTEPECOBAHHBIX
cTOpoH
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KpuTtepun u mkasna oneHMBaHUs OCBOCHUS ITANOB KOMIIEeTEeHIM I
HA NPOMEKYTOYHOH aTTecTAlUN

[Topsimok, KpUTEpUH U LIKaJIa OLEHUBAHUS OCBOCHHUS 3TAllOB KOMIIETEHLUH Ha MPOMEXYTOY-
HOM aTTecTaly OIPENESETCsl B COOTBETCTBUM C II00%KeHneEM 0 MPOBEIEHNN TEKYILEr0 KOHTPOJISA
yCIIEBaEMOCTH U IIPOMEKYTOYHON aTTecTal 00ydarolmuxcs 1Mo o0pa3oBaTeIbHbIM IPOrpaMMaM
BbICLIEro 00pa30BaHuUs — IporpaMMam OakanaBpuaTa, IpPOrpaMMaM MarkucTpaTypsl, PeaTn3yeMbIM
1o (eaepanbHBIM TOCYAapCTBEHHBIM 00pa3oBaTenbHbIM cTangaptam B ®I'BOY BO «PI'YTUC».

Buabl CpeacTB OCHUBAHUA, IPUMEHACMBIX IMPU MPOBCACHUM TEKYHIEI0 KOHTPOJA H
IIKAJbl OHCHKHA YPOBHHA 3HaHHﬁ, yMEHPIfI H HABBIKOB IIPHA BBINNOJHCHUH OTAC/IbHBIX (l)OpM Te-
KYIIEro KOHTpPOJIsi

Cpeocmeo oyenusanus — Keticol

OpranuzaiuonHbie Gopmbl: case-Study, keiic-nipakTuka, Keic ¢ 00CyKIeHHEM, KeHC-AUCITYT.
Kelic — TexHo0rUs MIPOOIEMHO-CUTYaTUBHOTO OOYyUYEHUS C UCIIOJIb30BAHUEM CUTYaTHBHBIX ONHCa-
HUM, npakTHyeckux cutyanuid. Kelic nmpencrasiser coboil onucanne KOHKpETHON peaibHOl cuTya-
II1H, TTOATOTOBJICHHOE TI0 OMpeAeiIEHHOMY (opMaTy U IpeaHa3HaYeHHOE sl 00ydeHus oOydaro-
IIMXCSl aHAIN3Y pa3HbIX BUJOB HMH(pOpMalMU, ee 0000IIEHUI0, HaBbIKaM (OPMYJIMPOBAHUS IPO-
Os1eMBI ¥ BBIPA0OOTKH BO3MOYKHBIX BAPHAHTOB €€ PEIICHHUS B COOTBETCTBUU C YCTAHOBJICHHBIMHU KPH-
tepusimu. KeiicoBast TexHosiorust (MeTo]1) 00yueHust — 3T0 00ydeHue JeiicTBUEM.

CocTaBHbIE YaCTH UTOTOBOW OLIEHKH 32 3aHATHE C UCIOJIb30BAHUEM TEXHOJIOTUU KEHCOB:

1) yuactue B AMCKYCCUU WM NPE3EHTALIMN, U3MEPEHHOE YPOBHEM aKTUBHOCTH O0YYAIOIINXCS;

2) 3a MOArOTOBJIEHHbIE MUCbMEHHBIE PAOOTHI, B T.U. IPEBAPUTEIbHBIE PELLICHUS U UTOTOBbIE
00001IeHHS;

3) 3a coaeprKaTelIbHYI0 aKTUBHOCTh B JAMCKYCCUH, OOCYKJIEHUH B MajoW rpymnmne, Wi my0-
JUYHOM (YCTHOI) MpEe3eHTaIUH.

Kpumepuu oyenusanus pabomul no smanam 3aHamusl

Maxkcumanovnwlit 6a11 npU UCHOIL308AHUU
Haumenoeanue kpumepus .
o- unu 10-6anvnoit wikans
AKTUBHOCTH pabOThI Ha 3aHSATHH 1 2
bricTpoTa BBINOIHEHUS 3aJ]aHUI 1 2
KpaTkocTh U YETKOCTh U3JI0KEHUS 1 2
JTHKA OOIIEHUS 1 2
Ot00p nHopMannu 1 2
L tpadHble 6aiibl (HapyLIIeHUE IPaBHIl BHIIOTHEHHS KeH- 13 15
ca, HEKOPPEKTHOCTD MOBEJICHUS U T.JI.) )
Hroro: 5 10

Cpeocmeo oyenusanus — Ketic-Oucnym, OUCKyccus

Opranu3annronablie (GOpMBl: MaHeNIbHast TUCKycCHs, case-aucnyT. CeMHHap-TUCIyT — 3TO
CIIELMAJILHO MIOATOTOBJICHHBIN U OPraHU30BAHHBIA HAY4YHBIN CIIOP HA aKTyaJILHYIO TEMY, B KOTOPOM
y4YacTBYIOT JIB€ MM 0oJiee CTOPOHBI, OTCTauBAIOIIME CBOU MO3uIMU. Llenbio npoBeneHus aucnyra
sBisieTcs (HhOpMUPOBAHHE KOMIETEHIIUI OLEHOUYHBIX CYXIECHUH, YTBEpKICHIE MUPOBO33PEHYECKIX
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no3uuil. OCHOBHBIMM JICHCTBYIOIIMMHU JMIAMU Ha CEMMHApE-IUCIIYTE BBICTYNAIOT: JOKJIAJ4YUK,
OMIOHEHT (KPUTHK), IKCHEPT, «IIPOBOKATOP», ACCUCTEHT, HaOonaTenb U apyrue. Pesynpratamu
CeMMHapa-AMUCITyTa JTOJKHBI CTaTh CPOPMUPOBABIINECSA Y 0OYJAIOLINXCS 3HAHUS U HAaBBIKH, a TaK-
K€ YMEHHE apryMEHTUPOBAHO OTCTAauBaTh COOCTBEHHYIO TOUKY 3PEHHUS Ha paccCMaTpUBAEMYIO MPO-

0JIeMaTHKY.

CocTaBHbIE 4YaCTH UTOTOBOM OLIEHKH 3a 3aHSTUE C UCIIOJIb30BAHUEM TEXHOJIOTUH TUCITYTa:
1) rmyOnHa NOCTaBIEHHBIX U PACCMOTPEHHBIX CTOPOHAMHU BOIIPOCOB;
2) HACKOJIbKO BEPHBIMU ObUIM OTBETHI U KAU€CTBO 3TUX OTBETOB;
3) aKTUBHOCTb U TIIyOMHA TIOJTOTOBKU OTJEIBHBIX MOATPYII, 00YJAIOUINXCS M 3aHATHUS B LIETIOM.

Kpumepuu oyenusanus Da60H1bl no smanam 3aHAmuUA

Haumenoeanue kpumepus

Makcumanovuwlii 6an1 npu UCNOIb308AHUU
5- unu 10-6anvhoin wikanv

OO0111as1 aKTUBHOCTh pa0OTHI B X0/1€ AUCKYCCUU 1 2

YpoBeHb MOJITOTOBKU K JUCKYCCUH, OPUEHTUPOBAHUE 1 9

B 00CY’XJ1Ta€MBIX BOIpOCax

KparkocTh, apryMeHTUPOBAHHOCTh U YETKOCTH U3J10-

PKEHHUSI COOCTBEHHOM TOUKH 3PEHHMSI, MIOJKPEIICHUE €€ 1 2

COMPOBOUTEIHHBIMHU MaTepraIaMu

PoneBoe yuacTue B JUCKYCCUH, CIOCOOHOCTH Mepe-

KJIIOYaTh BHUMAaHUE U COOIIONAaTh TEMATHUECKUI 1 2

TPEH/ TUCKYCCUH

CrnocoOHOCTh MOATOTOBUTH 0000IIAI0Ne MaTepHra- 1 5

JIBI 110 UTOTaM JUCKYCCUU, CAENIAaTh BHIBOJBI

[tpaduble 6amibl (HapyllIeHUE PaBUI BEICHUS 1.3 1.5

TMCKYCCUU, HEKOPPEKTHOCTh MOBEICHUS U T.[1.)
Hroro: 5 10

Cpeocmeo oyenuganuss — npakmudeckas paboma

[IpakTuueckas paboTa — CpeJCTBO OLICHUBAHUS, 3AKITIOYAIOIIEECS B BHIMOJIHEHUHU CTYIEHTAMU
MOJI PYKOBOJICTBOM IMPEMNoJiaBaTeNsi KOMIUIEKCa Y4eOHBIX 3aJaHHUi C IIEThI0 YCBOEHUS HAYYHO-
TEOPETHYECKUX W/UITN MPAKTUIECKUX OCHOB yUEOHOM JUCUUTUIMHBI, OCBOCHHUSI KOMIIETEHIIUN B BU-
Jie MpuoOpETeHHs] YMEHHI U HABBIKOB, OMBITA JACSITETLHOCTH.
CocTaBHbBIEC YaCTH UTOTOBOM OILIEHKH 3a 3aHSATHE C UCIOJIb30BAHUEM TEXHOJIOTUU MPAKTUYECKON

paboTHI:

1) nomHOTa M Ka4eCcTBO BBIMOJIHEHHUS 33/IaHUS COTJIACHO 0003HAYEHHOMY aIrOPUTMY JEHCTBUM;
2) TBOpUYECKUI MOAX0/ IPH BHITIOJIHEHUH 3a1aHUH MPAKTUYECKON pabOThI;
3) mMpoTa U Ka4eCcTBO MPUBJIEKAEMbIX HCTOYHUKOB MH(POPMAIUH JIJIs1 BBITOJIHEHUS 33 JaHUSI.

Kpumepuu oyenusanus pabomul no smanam 3anamus

Haumenosanue kpumepus

Maxkcumanovnwlit 6a11 npuU UCHOJIb-
306anuu 5- unu 10-6anvnoii wikKanvl

00yyaromuiics BEIOTHII paboTy B OJTHOM 00BbeMe ¢ coOmoe-
HIEM HEOOXOAMMOH MOCIIE0BATEILHOCTH CHCTBUI; B OTBETE 5
MPaBUIIBHO U aKKYPATHO BBITOJHSCT BCE 3aIMCH, TAOIHUIIBI, pH-

CYHKH, YEPTEIKH, TPapMKH, BBIYUCICHUS; IPABIIBHO BBIOJTHSCT

10
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aHAIN3 OIIMOOK, MTPEICTABICHNE PE3yIbTaTOB HA TPYIIIIOBOM Ce-
MUHape

00yJaroIuiics BBITOIHII TPEOOBAaHUS YACTUYHO, TOMYIIEHBI 2-3
He04eTa, IPEACTaBICHUE PE3YJIbTaTOB HA IPYIIIOBOM CEMUHAPE

00YJaIOUIICs BRITIOJHII pabOTy HE TOJTHOCThIO, HO 00BEM BhI-
[MOJIHEHHON YaCTH TAaKOB, YTO MO3BOJISIET MOTYYUTH IPABUIIbHBIC
[pE3yIBTaThl M BBIBOJIBI; B XOJI€ TIPOBEICHMUS paOOTHI OBLIH JIOITY-

[ICHBI OIINOKH

00y4aIOIUIICs BRIIOTHIUT pa0O0Ty HE TIOJTHOCTHIO MIIM 00HEM BbI-
MOJTHEHHON YacTH pabOTHI HE MTO3BOJISIET CAETATh MPaBHIBHBIX
BbIBOJOB, HCIIPCACTABJICHUC PC3YJILTATOB HA I'PYIIIIOBOM CEMUHAPE

HE [10JIHOE, HECBOEBPEMEHHOE BBIIIOJIHEHUE 3a/1aHUs, HEMIPEICTaB-
JIeHHE pe3yIbTaTOB Ha IPYNIIOBOM CEMHHApPE

[lTpadubIe OamTs! (32 HECBOEBPEMEHHOCTD CAa4YH BBHITTOTHEHHON
pabOoTHI, MPOITYCK OTYETHOTO 3aHITHA U T.I1.)

Hroro: 5

7.3. TunoBbie KOHTPOJIbHbIE 32IaHUS UJIM UHbIe MAaTEePHUAJIbI, HEOOXOAMMBbIE IJIs OLlEHKH 3HAa-
HUIl, yMEeHU, HABBIKOB U (MJIM) ONbITA AEATEJbHOCTH, XaPAKTEPU3YHIIHUX 3TaNbl GopMHPO-
BAaHUSI KOMIIETEHIMI B NIpoLecce 0CBOeHHUsI 00pa30BaTeJIbHOMH MPOrPaMMbl.

Howmep
HeIeH!
cemecTpa

Pasmen IUCIUIIIMHEI,
o0ecIIeYnBaroIIni
(hopmupoBaHUE KOM-
MeTeHInH (WK €€
JacTH)

Bunx u conepxanne KOHTPOIBLHOTO
3aJaHus

TpeboBanus K BHITIOJIHEHUIO KOHTPOJIBHO-
r'0 3a1aHKs U CPOKaAM CAa4u

1. ITonsitue, MeTOO-
JIOTHSl K UHCTPYMEH-

KOHTPOJIbHA S TOYKA 1
CeMuHap — penieHue Keicos, pabora
B MaubIx rpymnmax (10 6ammos)

Texymuii KOHTPOJIb OCYIIECTBIISICTCS B CIICIIH-
AJIFHO OTBEJICHHOE HA 3aHATHIX CEMHHAPCKOTO
Tuna Bpems. OCHOBHBIM TpeOOBaHHEM K BBI-

! Tapui Kaiecta B TIOJTHEHHMIO SIBIISIETCS TIOJTHOE U COJIEPIKATEIILHOE
cepe TypuCTCKOit KOHTPOJILHASI TOUKA 2 sep b
. M3JI0’KEHNE MHEHUS 110 MaTepuainy B yCTHOU
JeSTeIbHOCTH CemuHap - paz0op Keic-TpaKkThK ¢ (bopme
obcyxaeHnem (10 6aytoB) p
Texyiuit KOHTPOJIb OCYIIECTBIISIETCS B CIIELIH-
aJIbHO OTBEJEHHOE Ha 3aHATHIX CEMHHAPCKOTO
2. MoJien ¥ cTanaap- KOHTPOJILHASI TOUKA 3 n p
Tuna Bpemsi. OCHOBHBIM TpeOOBaHHEM K BBI-
THI ynpaByieHus kaue- | IIpakTudeckas pabora — BEIOTHEHHE
2 . TIOJTHEHHMIO SIBIISIETCS TIOJTHOE U COJIepIKaTeIbHOE
CTBOM B TYPUCTCKOW | HCCIIEI0BATEIbCKOTO NPAKTHIECKOTO .
W3JI0’)KEHWE MHEHUS 110 MaTepuay B yCTHOU
chepe 3amanus (10 6ayioB)
¢dopMe U B BHJIE IPEIICTABICHHS MaTeprala B
nporecce TUCKYCCHOHHOTO 00CYXIeHNUS
3. Ceprudukamus crc- KOHTPOJIbHA I TOYKA 4 Texymuii KOHTPOJIb OCYIIECTBISIETCS B CHIELH-
TeM MEHEKMEHTA [MpakTnyeckas pabora — PazpaboTka | ajxpHO OTBeIEHHOE HA 3aHATHSIX CEMHHAPCKOTO
3 KauecTBa B TYPU3ME U npoektHoro 3ananus (10 6amios) tuna Bpemst. OCHOBHBIM TpeOOBaHNEM K BBI-

WHHOBAIIMOHHBIE MTOJIX0-
Jb1 K ()OPMHPOBAHHUIO
KauecTBa TYPYCIyT

CemuHap — 3aciylIMBaHUE TOKIA/I0B C
obcyxaenuem (10 6aioB)Cemunap —
keiic-aucnyT (15 6aios)

TIOJTHECHHIO SABJIACTCA IIOATIOTOBKA HGOGXO]II/IMO-
ro Marepuajia u ydacTue€ B JUCIYTEC, BbITIOJTHE-
HUE IPOCKTHOI'O 3aJaHUs

KOHTpOHLHLIe BOIIPOCHI IO TUCIHMIIIMHE

1. OcHOBHBIE TIOHATHS B 00JIACTH KaueCTBa yCIYT.
2. OcHoBHbIE TIOJI0KEHUS 3aKOHA «O TEXHUYECKOM PEryJIHpPOBaAHUI.
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3. Cucrema JOKyMEHTAIMH B UHAYCTPHH TypH3Ma.

4, OCHOBHBIE BUJIbI CTAHJIAPTOB B chepe 00CTyKUBAHUSI.

S. Ocnosnble npuHLKIb KoHnenuu BeeoOiiero MeHeKMeHTa KauecTBa.

6. UYro Taxkoe nuki emunra?

7. KakoBa cTpykTypa TOKyMEHTAalluK CHCTEMbl MEHE/DKMEHTa KauecTBa?

8. OpraHu3alMOHHbIE TPUHIUIIBI CAMOOLIEHKU

9. Oco0eHHOCTH CaMOOLIEHKN OpraHU3aliH.

10. Bunb aynura kadecTna.

11.  Cucrema ynpaBieHHs KaueCTBOM «SixX sigmay

12. Kakue cymecTByOT HHCTPYMEHTHI YIPaBICHUs Ka4YeCTBOM yCIyr?

13. Mojenb eBpONEeNCcKOn MPEMHUH IO KAYECTBY.

14.  Poccuiickas mpemus o Ka4ecTBy.

15.  Omnpenenenue, CYIIHOCTD U NMOKAa3aTEIN YPOBHS KaueCTBa YCIIYT.

16.  OOwmast xapakTepUCTHKa CHCTEMbl YNpaBJIEHUS KayeCTBOM HAa OCHOBE CTaHJapTOB
ISO cepuu 14000.

17. OcHOBHbIE TEXHHUKO-I)KOHOMHUYECKHE [TOKA3aTeNH YJIyUllIeHUs] KadyeCcTBa YCIIYT.

18.  IlporHo3mpoBaHue CIIpoca HA YCIYTH TypH3Ma.

19.  OmnsIT ynpasienus kauectBoM B Poccum.

20.  OmnbIT ynpaBieHHs Ka4€CTBOM 32 PYOEIKOM.

21.  OOumas xapakTepuCTUKa CUCTEMbI YIpaBieHus kadecTBoM TQM.

22.  OOmas XapaKTepHCTUKa CHUCTEMBI YIPABJICHUS KadyeCTBOM HAa OCHOBE CTaHIApTOB
cepuu ISO 9000.

23. OCHOBHBIE Tarbl Pa3BUTHS CUCTEM KayecTBa. 3BE3/1a KaueCTBa.

24.  OnbIT ynpaBjieHHs Ka4eCTBOM B SIOHMH.

25. EBpomneiicknii ONBIT yIpaBiIeHUs Ka4€CTBOM B TYpHU3ME.

26.  OOBeKTHl U (aKTOPHI YIPABICHUS KAUECTBOM YCIYyT TypU3Ma.

27.  OOmas xapakTepuCTHKa CHCTEMBI yIpaBiieHus kadecTBoM Teinopa. Cuctema Teii-
JOpa KaKk OCHOBA MEHE/P)KMEHTa KaueCTBa.

28.  llenu m KpUTEpUU YIPABJICHUS KAYECTBOM yCIYT TypU3Ma.

29.  Ponp xadecTBa B cOBpeMeHHOM coruyme. [ToHaTue kauecTBa yciuyr.

30.  Ilonsarme xauectBa ycuyr. GakTOpbl, ONPEICISIONINE BOCIPHHUMAEMOE TTIOTPEOHTE-
jeM kadecTBO yciyr. CyObeKTUBHOCTb BOCTIPUATHS OTPEOUTENIEM KauyecTBa yCIyT.

31.  OcobeHHOCTH BOCHPHSTHS KadecTBa yciyr TypusMma. [Ipomykiusi kak cocTaBHas
YacTh YCIYTU TYpU3MA.

32.  Krnaccugukanust XapakTepuCTHK U ITOKa3aTelel KauecTBa yCIyr Typu3Ma. [ pagamnms
Ka4yecTBa.

33.  Dranbl pa3BUTUS MEHEPKMEHTA KayecTBa yCIYT B TypH3Me.

34. KoHnnenmus BceoOiiero ynpasieHus: Ka4eCTBOM.

35.  Ponb rocymapctBa B oOecrieueHHMHM KayecTBa yCIyr TYpU3Ma U 3alluTa MpaB MOTpe-
oureneil.

36.  Meroabl onpeeneHus moka3aTeaei kauecTsa.

37.  H3mepeHue ylOBIETBOPEHHOCTH MOTPEOUTENEH KAYECTBOM YCIIYT.

38.  Knaccugukanus nokasaresneit KauecTBa U METOABI UX OIPEeIICHUS.

39. [TpuHIIUTIEI MEHEKMEHTA Ka4eCTBa.

40.  ®yHKUMU ¥ METOJbl MEHE/DKMEHTA KauecTBa yCIYT.

41.  VHCTpyMEHTHI KayecTBa.

42. Konnemnmusa noMuka KauecTBa.

43, Mozenu cucTeMbl MEHEKMEHTA KaueCcTBa.

44.  Ponb BHYTPEHHETO ay/UTa B YIPABICHUU KaUeCTBOM yCIYyT TypU3Ma.
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45. Ponp u3mepenuii yoBIeTBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM YCIYT TypHU3Ma.

46.  VH(popmalnMOHHbIE TEXHOJIOTUH B YIPABICHUU Kau€CTBOM.

47. B3aumoCBs3b CHCTEM MEHEI)KMEHTA KAayeCTBA C CUCTEMOM YIPABICHHS OKpYKaro-
mien cpepl.

48.  OcoOEHHOCTH CHCTEMbI MEHEKMEHTA KaueCTBa ONEPATOPCKUX M ar€HTCKUX YCIYT.

49.  OcoOeHHOCTH CUCTEMBI MEHEPKMEHTA KauecTBa yCIyr TOCTUHMUIL.

50.  OcobeHHOCTH CHCTEMBI MEHE)KMEHTA KauecTBa yCIYyT MPEeINPUATHI TUTAHHS.

51.  OcobeHHOCTH CHCTEMbl MEHEDKMEHTA KaueCTBa IKCKYPCUOHHBIX YCIIYT.

52.  Crpykrypa 3aTpar u ynpaBleHHE 3aTpaTaMH Ha Ka4eCTBO yCIyT TypU3Ma.

53.  Ceprudukanus cucreM MeHEKMEHTa kadecTBa. Llenu, mopsaok mpoBeaeHus, cxe-
MBI CEpTU(HUKAINH, OPTAHBI IO CEPTUPHUKAIHH.

54, Monenu cepTuduKaIim.

55.  Dransl cepTudUKANAN CHCTEM KauyecTBa, POIYKIIUH U YCIIYT.

56.  Kpurepuu Mojeneil Ien0BOro COBEPIICHCTBA: MEXKIYHApOIHbIE, €BpoIeicKas U
poccuiickasi MpeMruu M KOHKYPCHI B 00JIACTH KayecTBa.

57.  OnbIT y4acTHsi POCCHMMCKHMX M 3apyO€KHBIX OpraHu3aluil Typu3Ma B KOHKYpCax B
o0jacTu KauecTna.

58.  TpebGoBaHus, MpeabsBIAEMble K KAUECTBY MPOAYKLUU U YCIYI Ha MEXIYHAPOAHOM
ypoBHe, onpenensiembie ctangapramu [SO cepun 9000.

59.  TpebGoBaHus, MpeabsBIAEMble K KAUECTBY MPOAYKLUU U YCIYI Ha MEXIYHAPOAHOM

ypoBHe, onpenensiembie ctangapramu [SO cepun 14000.
IIpumepsl 3a1aHUI 1J151 TEKYIIET0 KOHTPOJIS yCIeBaeMOCTH

KOHTPOJIBHAA TOUKA 1

CemuHap B (opme pazdbopa Kelc-IpaKTHK, paboThl B MaJbIX rpymnmnax, no treme: «Mojenb
BOCTIPUATHS OTPEOUTENIEM KauecTBa yCIYT .

3agaHue: pacCMOTPETh CYIIECTBYIOIINE MOJIEIN BOCIIPUATHS TOTPEOUTENIEM KayecTBa yCiy-
ru. Ha npumepe oT361BOB Ha pecypce TripAdvisOr coCTaBUTh aHATUTHYECKUE JHArPaMMbI OT3HIBOB
0 KaueCTBE YCIYT TYPUCTCKHUX MPOAYKTOB, MOTPEOICHHBIX TYPUCTAMH, OCTABUBIIMMH OT3BIB O J€C-
TUHAIMU / TypupMe IO BapUAHTY.

KOHTPOJIbHAS TOUKA 2

[TpakTuyeckas pabota B popme pelieHus KeicoB ¢ 00cyxaeHueM, Ha TeMy: Pa3BepTriBaHue
¢yuknuii kauectBa (QFD, POK) u koHnenmus «aoMa KayecTBay.

3anaHue: U3y4uTh MeXaHu3Mbl Pa3BepThiBaHue (QYHKIUI KauecTBa M CYIIHOCTh KOHIEMIIUN
«JI0Ma Ka4ecTBay Ha IpUMeEpPe MPAKTUKHA KPYIHEHIIUX TYPUCTCKUX Oneparopos PD.

KOHTPOJIBHA TOYKA 3

[TpakTueckast pabota B (opMme HCClIeNOBaTEIbCKOrO 3aJaHus, Ha TeMy: lccienoBaHue
YJOBJIETBOPEHHOCTH MOTPEOUTEINS TYPUCTCKOM YCIYTH.

3aaHue: ¢ MOMOUIBI0 MEXaHM3MOB aHKETUPOBAHUS U COLIONPOCA BBIIBUTH CTENIEHb YOBJIE-
TBOPEHHOCTH MOTPEOUTENCH TYpUCTCKHX YCIYTr OJHOW M3 TYpHCTCKO-3KCKYPCHOHHBIX (hupM. Ompe-
JETUTh MPUEMbl U MEXaHW3Mbl aHAINM3a YIOBJIETBOPEHHOCTH MOTPEOUTENS, COCTaBUTh aHAIUTHYE-
CKHI OTYET 10 pe3ysbTaTaM UCCIICA0BAHUS.
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KOHTPOJIbHAS TOYKA 4

[IpakTuyeckas pabota B popme pazpabOTKH MPOEKTHOTO 3a1aHus 1o Teme: «lIpakTuyeckoe
YCOBEPILEHCTBOBAHUE IPOU3BOACTBEHHOM CUCTEMBI TYPUCTCKOIO IPENIPUATHS HA OCHOBE IIPHH-
1unoB TQM B 1eJIsIX TIOBBIIICHUS €T0 KOHKYPEHTOCTIOCOOHOCTH)

3aaHue: pacCMOTPETh CYLIECTBYIOLIYIO ITPOU3BOJICTBEHHYIO CUCTEMY TYPUCTCKOTO IpEa-
npusATus (cormacHo Bapuanty). Ha ocnose npunnunoB TQM npennokuts COOCTBEHHYIO KOHIIETI-
LU0 MOBBILIEHUS €r0 KOHKYPEHTOCIIOCOOHOCTH Ha PIHKE TYPUCTCKUX YCIYI PETHOHA.

Cemunap B ¢opMe 3acilylIMBaHMs AOKJIAI0B ¢ oOcyxaeHueM 1o teme: «CocTaB, KpaTkas
XapaKTepUCTHKA, Ha3HAUYEHUE U CcTpYyKTypa cemeiicTBa crangaproB CO 9000».

3ajaHue. NOArOTOBUTH, COIVIACHO BapUaHTY, JOKJAJ O CYLIHOCTHOM COAEp)KaHUU U OCO-
OCHHOCTSX NPUMEHEHUS B MPAKTUKE TYPUCTCKOW NEATENbHOCTH cTaHaapTa u3 cemeiicrsa MCO
9000. IIpuBecTn mpuMepsl MCIOJIB30BAaHUS 3TOrO CTaHIApTa B JIEATEIBHOCTH KOHKPETHOIO TYyp-
TPEIIPUSATHSL.

Cemunap B ¢opme keiic-mucmyta Ha Temy: «CepTudukamus yciayr TYpPHCTCKO-
SKCKYPCHOHHOI'O IIPEAIPUATHUS».

3amaHue: O3HAKOMHUTBCS C TIOHATHEM M HUCTOpUEH  cepTU(UKAIUN  TYPHCTCKO-
9KCKYpCUOHHOM nestenbHocTH B Poccun. CoctaBuTh 000CHOBaHMS HEOOXOIUMOCTH MM OTCYTCT-
BUSI TAaKOBOW U T€X WJIM MHBIX BHJOB M ()OPM TYPHCTCKOW aesTenbHOCTH. [IpuHATH yyactue B
JUCKYCCHH I10 3TUM BOIIPOCAM.

3agaHusA HA IPOBEPKY KOMIIETCHIHIA

OIIK-3.1. P83p8.6aTHBaCT " BHCAPACT CUCTEMbI MCHC/ZKMCHTA Ka4€CTBA B COOTBECTCTBUU C HALIUO-
HAJIbHBIMH U MCXKAYHAPOAHBIMU CTaHJApTAMU KauCCTBa

3AZJAHUWA OKPBITOI'O TUITA
1. [Tpoananu3upyiiTe OnpeaeIeHus MOHATHS «KauyeCTBOY, 3aII0JTHUB TAOIHILY.
Ne n/nt ABTOp Omnpenenenne
1 [Inaton
2 Apucrorens
3 Jlokk
4 I'erens
5 Kuraiickas Bepcus
6 lyxapt
7 Ncukasa K
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8 Ixypan Ix.M

2. Kto u3 ¢unocodhoB ycTaHOBHWI, UYTO «KAYECTBO OOBEKTAa OOHAPYKMBACTCS B
COBOKYITHOCTH €T0 CBOMCTB»?

OtBeT: DHrenbC.

3. Uto nmoHMMaeTcs Moj «IeTiaeil KauecTBay?

4, Ucnonp3ys 'OCT P UCO 9000-2001 Cuctembl MEHEIKMEHTA KaueCTBa, 3alI0JTHUTE
TabIUILy

Ne Tepmun Onpenenenue
n/m

KauectBO

TpeboBanue

VY 10BIETBOPEHHOCTH IOTPEOUTENEH

praBHeHI/Ie Ka4C€CTBOM

OO0ecrieueHne KayecTBa

OO|RWINF

YiydiieHue kauecTBa

5. Kakwne MCKAYHAPOAHBIC  CTaHAAPThBI  HAIPaBJICHbBI Ha  CO3JAaHHUC  CHCTCMbI
MCHCI’KMCHTA KadecTBa?

6. CootHecute MCKAYHAPOAHLIC 1 HAIWUOHAJIbHBIC CTAHAAPTHI:

1. ISO 9000:2015 «Cucrembl MeHemKMenTa kadectBa. OcHos- | 1. TOCT P UCO 9001-2015
HBIC TTOJIOKCHHUS CJIOBAPH)

2. ISO 9001:2015 «Cucrembl MeHeIKMeHTa KadecTBa. Tpedosa- | 2. TOCT P HUCO 19011-
HUSD) 2021

3. ISO 9004:2018 «Menemxment kadectBa. KauectBo opranu- | 3. TOCT P CO 9000-2015
3anuu. PyKoBOJICTBO 1O JIOCTHIKCHUIO YCTOWYUBOTO ycCIiexa Op-

raHU3alun»
4. ISO 19011:2018 «PykoBogsmue ykazanus mno aynuty cuctem | 4. I'OCT P MCO 10001-
MEHEIKMEHTA 2009

5. ISO 10001:2018 «MenemxkmeHT KauectBa. Y nosnerBopes- | 5. TOCT P MCO 9004-2019
HOCTh ToTpebuTeneil. Pexomenaanuu no npaBuiaM MOBEACHUS
JUIS. OpTaHU3ALIUN

7. 3akoHUMTE TpeUIoKeHHe: «305I0Tasg 3pa pPa3BUTUS HAyKM O KayecTBE Hayajach
B ».

8. 3akoHYMTE MpenIokKeHue: «305I0Tasg 3pa pa3BUTHS HAyKH O KayecTBE CBs3aHA C
MMEHAMH TaKHX YYCHBIX KaK ».

9. Oo0mwsacuute abopesuatypy TQM (Total quality management).

10.  Ha kaxom npuHImIE 6a3upyercst ocHoBHas Grtocodust TQM?

11.  Kakue npoOieMbl MOTYT BO3HUKHYTh B pe3yibTare BHeaApeHus TQM?

12.  Tlepeuncnure (QYHKIUH KOHTPOJS 3a KadyecTBOM (ONEpaTUBHOE YIPABICHHE
Ka4eCTBOM) B MacUITa0e MpearpusTusl.

13.  Ilepeuncnure GyHKIMH YIPABJICHHUS Ka4yeCcTBOM (001Iee pyKOBOJCTBO KaYECTBOM) B

MaciTade npeaAnpHusIThs.
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14.  Korga u rzae nosiBUINCH KPY>KKH KauecTBa?

15.  Pacckaxure o MpeMHsIX 32 KaueCTBO, MHUIIUUPYEMBIX Ha FOCYapCTBEHHOM YPOBHE.

16.  TI'me Bpyuatot [Ipemuro Poccuiickoit denepanuu B 061acTu kauecTa?

17. s gero co3zmaeTcs cucTeMa MeHeIKMeHTa KauecTBa?

18.  Uro BkiItOUaeT B ce0si MEXaHU3M YIPABIICHUS KAYECTBOM?

19.  Kewm dopmupyeTcs moauTHKa IPEANPUATHS B 00J1aCTH KadecTBa?

20. Kem Mmoxer ObITh NHpPOM3BEACHA CAMOOIICHKA CHCTEMBbl MEHEIKMEHTa KadecTBa
opranu3anuu’?

21.  Yro takoe UCO?

22. CkoibKO  Trpymnm  TOKazaTeled  KadecTBa  MPOAYKIUU  IPEayCMaTpUBAIOT
Mexnynapoanslie crangaptel MCO?

23.  CKoOJBKO KJIFOYCBBIX MPHUHIMIIOB BCeoOmero ympasieHus kadectBom (TQM)
ycTaHaBIuBaoT MexyHapoaHble cranaptel kauectsa ICO 90007

24.  3akonuwute (pasy: «MexayHApOAHBIE CTAHIAPTHI SBISIOTCS. .. . .. ».

25. HazoBute ocHOBHBIE HamnpaBieHus crangaaptos MCO 9000?

26.  Kakue stansl BkitouaeT uuki Llyxapra-/lemunra?

OIIK-3.2. OueHnBaeT Ka4yecTBO OKa3aHUs yCIyr B cepe Typu3Ma B COOTBETCTBUU CO CTaHAapTaMu
NEeSITEIbHOCTH TYPUCTCKUX MPEINPUSATHA U OOBEKTOB C YYETOM MHEHHUS MOTpeOuTeNnel u Apyrux
3aMHTEPECOBAHHBIX CTOPOH

SAJAHUA OKPBITOI'O TUTTA
1. CoorHecure MTOHATUS

1. bazoBoe kauecTBO 1. COBOKYMHOCTh XapaKTEPUCTUK YCIYTH, HE TPeOyeMBbIX MO-
TpeOuTeneMm. Beipaxkaercs B XapakTepUCTHKaX, MPEICTABISAIO-
1IUX JIJIs1 TOTPEeOUTENS] HEOXKUJAHHBIE IIEHHOCTH.

2. Tpebyemoe kauecTBO | 2. DTO MMHHUMAJIbHBIA YpOBEHb YCIYI'H, aKLENTHPYEMBIH MO-
TpeOuTeneMm. BkitouaeT B ce0si Takue XapaKTEPUCTUKH YCIyTU
WIN NMPOAYKTA, HAJTMYUE KOTOPBIX MOTPeOUTENh CUUTaeT 00s13a-

TEJIbHBIM.
3. XKenaemoe kauecTBO 3. CoBOKYIIHOCTH MOKa3aTeNeil KauecTBa, OTpaKaroluX TEXHU-
yeckue M (YHKIMOHAJIBHBIE XapaKTEPUCTUKU MPOIYKTa WU
YCIIYTH.
2. 3aKoHUUTE [IPEAJIOKEHUE:! «bazoBoe Ka4ecTBO OTHOCHTCS K
».
3. Kakme xapakTepuCTHKH TPOAYKTa WU YCIYTH SIBISIFOTCS IS TOTPEeOUTENs
OYEBUIHBIMU U ITIOATOMY HE BCEr/Ia YETKO OCO3HABAEMBIMHU?
4. B BanHOII KOMHaTe OTeNs €cTh BaHHA ¢ THapomaccaxeMm. K kakoMy Thmy KadecTBa
MOYHO OTHECTH JTAaHHYIO COCTABJISIONIEH TOCTUHUYHOMN yCIIyru?
5. XKemnaemoe, TtpeObyemoe U 0a30Boe KayecTBO SIBJISAIOTCS  HECTAaOMIbLHBIMHU
kareropusimu. [louemy?
6. Kakum 006pazom noapazaesnstoTcst MeTOIbl OLIEHKU KauecTBa yCIyru?
7. K MeronaMm o1leHKHM KadyecTBa ¢ TOYKU 3PEHHS MOTPEOUTENSI OTHOCSTCS CeAyIOIIHe

METO/BI: TPOILIECCHBIC, BKIIOUEHHOE HaOIIo/IeHUe, «IIpoOHasi MOKYNKa», MpOOJIEeMHBIE METOMBI,
KpUTEpUAIbHBIE METOJIbI, JKCHepTHOoe HaOmoneHue. Kakme u3 O0OBEKTHBHBIE, a Kakue
CyObeKTUBHBIE?
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8. Kakum 006pa3om moapasaenstoTcst MeTOIbl, OPUEHTHPOBAHHBIE HA IIPOU3BOAUTEIS?
9. HquHTaﬁTe OIMMCAaHUEC OAHOI'O M3 METOJ0B OLI€CHKH Ka4€CTBA YCIYyI'U.

«OTKpBITOE HAOMIOJEHUE SKCIEepTa, WIPAIOIIETO POIb IMOTPEOUTENs C ONpeaeIEHHON
MOJIeJIbI0 TIOBEJICHUS, 32 OJHUM MM HECKOJIIbKMMH COTPYIHHUKAMH BO BpeMsl CMOEIMPOBAHHOMN
BO3MOXXHOH CHUTYyalluu NOTpeOIeHUs. DKCIEepPT ACHCTBYET OTKPBITO, UTPasi OMPEICICHHBIC POJIH,
HaIpUMep, «IIPOOIEMHOT0» TOCTS HIIK MOTPEOUTENSI C OCOOBIMU 3aIPOCAMU.

O kakoM MeTO/Ie OLICHKU KaueCTBa YCIYTd UAET peub?

10.  JIns xakoro MeToja OLEHKH KauecTBa YCIyTd MOT'YT ObITh ITPUBJICUYEHBI SKCIIEPTHI U3
npo¢eCCHOHATBHBIX WK CIIEHUAIBHBIX KOHCYIbTAIIMOHHBIX (GUpM?
11. Kakoil Merox OLEHKM KayecTBa YCIAYyrd IMO3BOJSET BBIABUTh ITPUYMHHO-

CJICACTBCHHBIC CBA3M MCKAY HCAOCTATKaMH B IIPOLCCCC MPECAOCTABJIICHHUA YCIYI'M WM IIOBCACHUCM
Y4aCTHHUKOB HpOI_[CCCB.?

12. CooTHecHuTe NOHATHS
1. Cranpapruzamus 1. CoBOKYMHOCTh MpaBUJI BBINOJHEHUS PabOT Mo cepTUdUKALUU, €€
YYaCTHUKOB M TPaBWI (DYHKIIMOHUPOBAHUS CUCTEMBI CEpTU(UKAIINH B
L[EJIOM
2. Ceprudukanus 2. JIOKyMEHT IO CTaHIapTHU3AIUH, YTBEPIKICHHBIN FOPUIAICCKIM JIH-

LIOM, B TOM YHCJI€ TOCYIapCTBEHHON KOPIIOpaLUed, CaMOperyaupye-
MO OpraHM3alued, a TakKKe WHAUBUIAYAIBHBIM IMPEIIPUHUMATEIEM
JUI COBEPLUICHCTBOBaHMS IPOM3BOJICTBA M O0ECHEUEHHUs] KayecTBa
IPOJYKIIMH, BBIIOJHEHHSI pabOT, OKa3aHMsl YCIIyT

3. Cuctema ceptudu- | 3. JlestenbHocTh M0 pazpaboTKe (BEACHMIO), YTBEP)KICHHIO, U3MEHE-
KAl HUIO (aKTyaJlM3alliK), OTMEHE, ONMYOJUKOBAaHUIO U MPUMEHEHMIO J0-
KYMEHTOB II0 CTaHJIApPTHU3allMM U WHas ACSITEIbHOCTb, HAIPABJICHHAS
Ha JOCTHKEHHUE YIOPSI0YEHHOCTH B OTHOLIEHUH OOBEKTOB CTaHAAp-

TU3aLUU
4. Crangapt opranu- | 4. ®opma OCYIIECTBISIEMOIO OpraHOM IO CEepTU(UKALUU MOATBEp-
3aluu MKJIEHUSI COOTBETCTBHUS OOBEKTOB TPEOOBaHMAM TEXHMUYECKUX peria-
MEHTOB, TOKYMEHTaM 10 CTaHJAPTU3AINH WIH YCIOBUSM JIOTOBOPOB

13. Kakue ObIBaroT cTaHngapThI?

14. B kakux crapaaprax cojepkaTcsi oO0Ilue MOJOKEHUsS IJs OnpelenéHHON 00yacTu
JESATEIBHOCTH?

15.  [laiiTe onpeaeneHune «CTaHaapT OpraHu3allim»

16.  Yto Takoe «MaTpuIla MOJTHOMOYUI»?

17. Uro sBnsercs cyObeKTOM yIpaBiIeHHs] KAYECTBOM?

18. Yo sBisieTcss 0OObEKTOM yIpaBIECHUS KaueCTBOM?

19.  Cdopmynupyiite onpeaeieHue MOHSTHS «KadeCTBOY.

20.  Cdopmynupyiite onpeneneHue MOHATHS «0OecreueHue KauecTBay.

21.  Cdopmymupyiite onpeneneHue MOHITHE «CTaHIAPT».

22. U3 mpencrtaBieHHBIX HIKE YTBEP)KICHUH, BblOEepeTe TO, KOTOpOE SBISETCA
npuHIunom Jlemurra k BceoOmeMy ynpaBieHHIO Ka4ECTBOM.

YTBepKACHUS:

J OTKQKUTECh OT BMEIIATEIHCTBA CTPATETUIO M TAKTUKY ITOCTABIIMKOB

. MTOKOHYMTE C MPAKTUKOMN 3aKYITOK 10 CaMO HU3KOW LIEHE

o o0ecreybTe KOJJICKTHBHOE YIaCTHE B TIOBBIIIEHUH KauecTBa

J YCTaHOBUTE HOMEHKJIATYpy MOKa3aTenel KauecTBa YCIyT U 00CITyKUBaHUS

23.  Ilepeuncnure 14 npunuunos JlemMunra
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24, K uemy npuBener cobntogeHne 01HOro U3 npuHuunoB Jlemuna: «OcyiiecTBiieHue
HEMPEPHIBHOTO YIYUIICHUSI»?
25.  I'me MO>XHO IPUMEHATH NPUHIMIIEI [lemuHa?
26.  Ilepeuncnure mokaszarenu KayecTBa YCIyTH.

OIIK-3.3. Buenpser cucreMsl ynpapieHUs] KaYeCTBOM Ha MPEANPUATUAX cephl TypuzMa

3AJJAHUS OKPHITOI'O TUITA
1. B uem 3akimrouaeTcss OCHOBHOM CMBICH IpuHIMIa "TouHo Bo-Bpems" ("just-in-time™)
B YIIPaBJICHUH KaueCTBOM?
2. Kakoii npuHIMI ~ MEHEI)KMEHTa  KauecTBa  HAlpaBJieH Ha  yJIydllICHHUE

B3aUMOJICHCTBHS C MHKDPOCPEIOW OpraHu3ali, Ha [OBBIIICHHE KavyecTBa yIPaBJICHUS
OpraHu3alieil U Ha MOBBIIICHHE KAYeCTBA IIPUHATHS PEIICHHIA?
3. CooTHECUTE TIOHATHUS

1. [TpuHIHN «Opranuzauus, | 1. HenpepbiBHOE yiydllleHHE SBISETCS IOCTOSIHHON

OpPUEHTHPOBAaHHAsI HA IOTPEOUTENISI» LIEJIBI0 OpraHU3alUH

2. Ilpuniun «Ponb pykoBOJICTBa» 2. XKenaemslii pe3ynpTar 0oJiee IPOAYKTUBEH, €CIIH
yIpaBJIEHUE PecypcaMM OCYLIECTBISETCA Kak IMpo-
LIECCOM

3. Ilpunnun «I[locrostaHOe yiyumenue» | 3. OpraHuszanus J0DKHA MOHMMAaTh M BBIIOJIHSATH
TpeOoBaHuUs NOoTpeduTeNnen

4. IMpunmun  «Ilogxon  kak K | 4. PyKoBOJICTBO J0JKHO oOecreunBaTh BOBJIECUEH-
poreccy» HOCTb IEPCOHAJIa B JTOCTM)KEHUE Lieel OpraHu3a-
11U

4. Jnist uero coznaercs cucreMa MEHEI)KMEHTa KayecTBa?

S, Uro BKIIIOYAET MEXAHU3M YIPABICHUS Ka4eCTBOM?

6. [Tepeuncnure MPUHIUIBI CUCTEMBl MEHEKMEHTA KayecTBa, COPMYIMPOBAHHBIE B
cranaaptax UCO cepun 9000.

7. [Tepeuncnnre 3Tanbl BHEAPEHUS CUCTEMbBI MEHEKMEHTA KaueCTBA B COOTBETCTBUHU C
NCO cepuu 9000.

8. 3akoHunTe (Qpazy «OCHOBHBIM JOKYMEHTOM, pEIJIAMEHTUPYIOUIUM CUCTEMY
KayecTBa B OPraHU3alUIX TYPUHIYCTPUH, SIBIISIETCS ».

9. Yro noyKkHA BKJIIOYATh B ce0sl JOKYMEHTALUsl CUCTEMbl MEHEKMEHTa KauecTBa
ycayr?

10. B xaxoii ¢popme MOXKeT ObITh MPEACTABICHA JOKYMEHTALUA CUCTEMbl MEHEIKMEHTA
KadyecTBa yciyr?

11.  Yto noHumaercs noj oociaykMBaHUEM MOTpeduTesns?

12.  Cdopmynupyiite onpeaeieHue MOHITHS «OTBETCTBEHHBIN HCIIOTHUTENb YCITYTH

13.  Yto o3Hauaer GopMyIMPOBKA «YIPABICHHE KAYECTBOM»?

14.  Kakum obOpazoM oOecriednBaeTcsi CTpaTernyeckas OpHEHTalus Ha MOTpeOuTeNs B
CUCTEMAX YINIPaBJIECHUS Ka4eCTBOM?

15.  3akonuumrte ¢pazy «BaxkHbIMM TpeOOBaHMSIMHM KauecTBa YCIYT B HHIYCTPUHU
rOCTENPUUMCTBA ABJISIOTCS. .. »

16.  Yro noHumaercs noj aAMUHUCTPATUBHBIM ITOAXO0JIOM K YIPABICHHUIO KaUe€CTBOM?

17.  Kak onpezensercs HOHATHE «BOCHPHUHITOE KA4ECTBO»?
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18.  Cdopmynupyiite onpeaeneHie MOHATUS «TYPUCTCKas yCIyTay.
19.  CdopmymnupyiiTe onpeaeacHue TOHATHS «yCITyTray.
20.  Yro o3nauaer nmpunHuun «Opranuzanus, OpueHTUPOBAHHAs HAa TIOTPEOUTEISI.
21.  Yro o3navaer npuHuuil «Poib pykoBoacTBa» o3Havyaer?
22.  Yro o3HauaeT NpuHUUNI «B3auMOBHITO/IHBIE OTHOIIEHHS C TTOCTABIIUKAMI?
23. Kakyro nens npecneayer HezaBucumas ayauropckas nposepka CMK opranuzanmu?
24.  Kakas OCHOBHas 3a/la4a CTOMT Iepe/l He3aBUCHUMOUN ayauTOpCcKoii nmpoepkoit CMK?
25.  Yto moHMMAETCs MO/ MPOLECCHBIM MOJIXO0M K YIIPABICHUIO KAueCTBOM?
26. B uém 3akimo4aeTcsi IPUHIIMIT HETIPEPHIBHOTO YIIYULICHUS?

TEMATHUKA JOKJIAOB 1 BOITPOCOB, BBIHOCUMBbIX HA
CAMOCTOATEJIBHYIO PABOTY

broxk 1. Ponw kauecmea 6 COBPEMEHHOM coyuyme. Ionsamue xawecmea yciye.

1. Ponb kayecTBa B cOBpeMeHHOM couiuyme. [loHsTHe KauecTBa yCIyT.

2. IlonsiTue kauecTBa yciyr. GakTopbl, ONPEASISIONINEe BOCIPUHUMAEMOe MOTPeOUTEIeM KauyeCTBO
ycayr. CyObeKTUBHOCTD BOCIIPHUATHS TIOTPEOUTEIEM KayeCcTBa YCIIyT.

3. Oco0eHHOCTH BOCHIPUATHSA KauecTBa yCIyr Typusma. [IpoxyKius Kkak cocTaBHasi 4aCTh YCIYTH
Typu3Ma.

4. Knaccudukaiusa XxapakTepUCTHK U [TOKa3aTesei kauecTBa ycayr TypusMa. [ 'paganus kadecTna.

bnok 2. Deontoyus ynpasnenus kauwecmsom 6 Poccuu u 3a pyoexcom.

1. OBomonus ynpasieHus: kadectBoM B Poccun

2. DBOJIOLMUS YIPABJICHUS KaYECTBOM 33 PYOEIKOM.

3. DTanbl pa3BUTHSI MEHEDKMEHTA Ka4eCTBa YCIIYT B TYpPHU3ME.

4. KoHuemnus BceoOLIero yrnpapieH!s] KaueCTBOM.

5. Ponb rocynapcTBa B o6ecniedeHM KauecTBa yCIyTr TYpU3Ma U 3allluTa MpaB MoTpeduTtenei.

bnok 3. Memoouwl onpedenenus nokazameneti kauecmaa.

1. MeTozp! omnpeiesieHus mokasareseil kKauecTna.

2. VI3amepeHwe yI0BIETBOPEHHOCTH MOTPEOUTENICH Ka4eCTBOM YCITYT.

3. MeToibl MPOrHO3UPOBaHMSI CIIPOCA HA YCIIYTH.

4. Ananu3 (pakToOpoB, OMPENEISIONINX KaYeCTBO YCIIYT TypU3Ma, C IOMOIIbIO 1uarpaMMmel Mcrkaga.
5. Knmaccuduxkarus nmokasaresuei kKayecTBa M METO/IbI UX OIpeIeIeHUsI.

bnok 4. Meneoscmenm xauecmaa.

. [IpyHLIUIIBI MEHE)KMEHTA KayecTBa.

. ODYHKIIMM U METObI MEHEIP)KMEHTA Ka4eCTBA YCIIYT.

. IHCTpyMEHTBI KauecTBa.

. Konnenuus nomuka kauecrtsa.

. Meton «lllects curm».

Mopnenu cucTeMbl MEHEKMEHTA KaueCTBa.

. IIpouieccHslit moaxo/ K ynpasieHuto kauectBoM (ctanaapt MCO 9001:2000).

. DIIEMEHTBI CUCTEMbI MEHEKMEHTA KaueCTBa.

. Ponib BHyTpeHHero ayuTa B yIpaBJIeHUU Ka4eCTBOM YCIYT TypU3Ma.

10. Ponp u3MepeHHmii yI0BIETBOPEHHOCTH OTPEOUTENCH KaYeCTBOM YCIyT TypU3Ma.
11. YnpaBiieHne Ka4eCcTBOM MPOEKTA.

12. adopmaninoHHbIe TEXHOJIOTHH B YIIPABICHUH KAYECTBOM.

13. B3auMoCBs3b CHCTEM MEHEIKMEHTA Ka4eCTBA C CUCTEMOM YIIPaBIIECHUS OKPYKAIOIICH CPEeIbI.

©CONDUTAWN
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14. OcoOeHHOCTH CUCTEMBI MEHEIPKMEHTA KaueCTBa ONEPATOPCKUX M ar€HTCKUX YCIIYT.
15. OcobeHHOoCTH cHCTEMBl MEHEPKMEHTA KauecTBa yCIyT TOCTHHHLL.

16. OcobeHHOCTH CHCTEMBl MEHE/DKMEHTA KauecTBa yCIYyT MPEeIPUATUN TTUTAHUSL.

17. OcobeHHocTH cHCTEMBl MEHEPKMEHTA KauecTBa SKCKYPCHOHHBIX YCIIYT.

18. CtpykTypa 3aTpar u ynpasjieHUe 3aTpaTaMy Ha Kau4eCTBO YCIYT TypH3Ma.

19. Metonpbl ynpaBieHus: KA4eCTBOM yCIYT' B TypU3MeE.

20. Mexanusm coBpemenHoro YKII.

21. Ananu3 (hakTopoB, ONpeeNIOIMX KayecTBO, ¢ oMollbio nuarpamm Ilapero.

22. XapaKkTepUCTUKA SKCIIEPTHBIX METO/IOB YIPABICHUS KAYECTBOM.

bnok 5. Cepmugpuxayus cucmem menedxncmenma kavecmaa

1. Ceprudukanus cucreM MeHeIKMEHTa KauecTBa. Llenu, mopsaok npoBeneHus, cXxeMbl cepTudu-
KaIllW, OPTAHBI 110 CEPTUDUKAIINH.

2. Mopenu cepTuduKaIuim.

3. Drarbl cepTUUKALMN CUCTEM KauyecTBa, MPOTYKIIUU U YCIIYT.

4. Kputepuu Mojiesieil 1elI0BOro COBEPIICHCTBA: MEXAyHApOAHbIE, €BpOMeiicKas U poccuiicKast
MIPEMHH U KOHKYPCHI B 00JIACTH Ka4eCTBA.

5. OmBIT yyacTusi pOCCUICKUX U 3apyOeKHBIX OpTaHU3aliii Typu3Ma B KOHKypcax B 00acTu Kaye-
CTBa.

6. Kputepuu s dexruBaoctu YKII.

7. TpeOoBanus, IpeAbSBIsEMbIE K KAUECTBY MPOIYKIIMH U YCIYT HAa MEXITYHAPOTHOM YPOBHE, OI-
penensemsle crangapramu [SO cepun 9000.

8. TpeOoBanus, IpeAbSBISEMbIE K KAUECTBY MPOMYKIIMH U YCIYT HAa MEXITYHAPOTHOM yPOBHE, OI-
penensemsle ctanaapramu ISO cepun 14000.

7.4. Conep:xaHue 3aHATHII CEMUHAPCKOI0 THIIA

3ansiTHe ceMuHapcKoro tuma 1

Bup 3anatus cemunapcekoro tumna: Pemenue kelicos, paboTa B MajbIX IpyIax.

Tema 3ansaTHs: Moienb BOCIpUATHS NOTPEOUTENEM KauecTBa YCIYyTH.

HCJ'H)I-O 3aHATUA CEMHUHAPCKOT'O THUIIA ABJIACTCA 3aKPCIIJICHUEC Hpe)ICTaBJ'IeHI/Iﬁ O IIOHATHHU H
BOCIIPUATHUU MOTPEOUTENEM KaueCcTBa YCIIYT.

3aHsiTHE CEMHMHAPCKOIO THMA 2

Bun 3ansTus cemuHapcekoro tuna: Pazoop keic-npakTuk ¢ o0CyKIeHUEM.

Tewma 3anstus: PazBepreiBanue ¢pynkiuii kauectsa (QFD, POK) u koHnenus «ioma kade-
CTBa».

[lenbto 3aHATHS CEMUHAPCKOTO THIA SIBISIETCS 3aKperyieHue MOHUMAaHMs KOHILIETHU «I0Ma
KauecTBay.

3aHsiTHE CEMHUHAPCKOrO THUMA 3

Bun 3anstus cemunapckoro tumna: [Ipaktudeckas padora.

Tema 3ansTus: VccnenoBanue y10BI€TBOPEHHOCTH MOTPEOUTENS TYPUCTCKON YCIYTH.

[{enbro 3aHATUSA CEMHMHAPCKOIO THUIA SIBJISETCS 3aKpEIJICHHE HaBbIKa MCCIEIOBAHUS yIOBIIE-
TBOPEHHOCTH MOTPEOUTENS TYPUCTCKOM YCIYTH.

3aHsiTHE cCEMHUHAPCKOro Tuna 4
Bun 3anatus cemunapcekoro tuna: Ilpaktaueckas paboTa — pa3paboTka MpoeKTa
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Tema 3anaTH: HpaKTI/I‘IeCKOC YCOBCPIICHCTBOBAHUE HpOI/I3BOI[CTBCHHOI\/'I CUCTCMBI TYPHUCT-
CKOr'o npeAnpuATA Ha OCHOBC IIPUHIHIIOB TQM B LICJTIAX ITOBBIIICHUSA €TI0 KOHKypeHTOCHOCO6HO-
CTH.

[lenbro 3aHATHS CEMHHAPCKOIO THUIIA SIBISIETCSA 3AaKPEIJICHHME HABBIKA YCOBEPILIEHCTBOBAHUE
IIPOU3BOJICTBEHHONW CHCTEMBI TYPUCTCKOTO IPEANPUITHS HAa OCHOBE NpuHIunoB TQM B nensax no-
BBILLICHUS €r0 KOHKYPEHTOCIOCOOHOCTH.

3aHsiTHE CEMHHAPCKOT0 THIA 5
Bun 3anatus cemunapcekoro tuna: CeMuHap — 3aC/IyIIMBaHUE JOKIIAI0B
Tewma 3ansTus: CoctaB, KpaTKas XapaKTepUCTHKA, HA3HAUCHUE U CTPYKTypa CeMeiCcTBa CTaH-

naptos M1CO 9000.

I_[eJ'IBI-O 3aHATUA CCMHHAPCKOI'O TUIIA SABJISCTCS 3aKPCIIJICHUC 3HaHHUH O MG)KHYHapo,HHOﬁ CHC-
TEMC CTaHAAPTOB

3aHsTHE CEMUHAPCKOro THNA 6
Bun 3anstus cemunapcekoro tuna: Keic-nucmyt
Tema 3anstus: Ceprudukaius yciayr TYPUCTCKOTO IPEITPUSITHS.

Llenbio 3aHATHSI CEMHHAPCKOTO THIIA SIBJISIETCS 3aKPEIUICHUE 3HAHUN O CEpTH(HUKAIMU YCIIYT
TYPUCTCKOT'O IIPEANIPUATHS.

8. IlepeyeHb OCHOBHOW W /IOMOJIHUTEJIbHOI yueOHO#i JuUTepaTyphl; NepeuyeHb pecypcoB HH-
(opMaMOHHO-TEIEKOMMYHUKAIIMOHHOUH ceTH «/HTepHeT», mepedyeHb HHGPOPMANMOHHBIX
TeXHOJIOTHi, HCIO0JIb3yeMbIX NPU OCYLIEeCTBJIEHUN 00pPa30BaTeJIbHOIO Mpouecca Mo AUCIHUII-
JuHe (MOAYJII0), BKJIOYAS MepedyeHb NMPOrpaMMHOro odecredeHuss M HHGPOPMALMOHHBIX
CIPABOYHBIX CHCTEM

8.1. OcHoBHas uTEpaTypa

1. Apucros, O. B. Yrpasnenue kauectBom : yueOnuk / O. B. Apucros. - 2-e u3zn., nepe-
pab. u mom. - Mocksa : UHOPA-M, 2021. - 224 c. - (Beicmee obpa3oBanue: bakanaBpuar). - ISBN
978-5-16-016093-1. - Tekcr : anextponHbIit. - URL: https://znanium.com/catalog/product/1356164

2. Bacosckuii, JI. E. Ynpasnenne kadectBoM : yueOHuk / JI.LE. Bacosckwii, B.b. IIporack-
eB. — 3-¢ m31., nepepad. u gom. — Mocka : UHOPA-M, 2022. — 231 c. + Jlomn. maTepuaibl
[DnexTponnsiii pecypc]. — (Briciiee obpasoBanme: bakamapuar). — DOI 10.12737/18003. -
ISBN 978-5-16-011847-5. - Tekcr : IIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1851438

3. 3Bawmka, U. T. CucremHOoe yImpaBiIeHHE KaueCTBOM M JKOJIOTUYECKUMHU aCTEKTaMU :
yuebnuk / U. T. 3auka, B. M. Cmonenues, 1O. I1. ®enynoB. — Mocksa : By3oBckuil yueOHUK :
NH®PA-M, 2022. — 384 c. - ISBN 978-5-9558-0364-7. - Tekct : snexkrtponnbii. - URL:
https://znanium.com/catalog/product/1852181

4. Maromenos, III. III. Yopasnenue xadectBoM : ydebnuk / III. III. Maromenos. - 3-e
U3, mepepad. u jon. - Mocksa : M3narenbcko-ToproBast koproparus «/lamkos u K°», 2023. - 352
c. - ISBN 978-5-394-04395-6. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2041753

5. Cranaapru3anus U KOHTPOJIb KadyecTBAa TYPUCTCKHX yciayr: YueOHoe mocobue /
O.M. ITaxomoBga. - M.: HUAIL NHOPA-M, 2021 Pexum JOCTyTa
https://znanium.com/catalog/document?id=367398
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6. Ilaxomosa, O. M. CranmapTu3aius 1 KOHTPOJIb Ka4yecTBa TYPUCTCKUX YCIYT : y4eOHOE
nocobue / O.M. IlaxomoBa. — MockBa : UHOPA-M, 2023. — 135 c. — (Beicmiee oOpa3oBanue:
bakanaspuar). — DOI 10.12737/7694. - ISBN 978-5-16-010354-9. - Tekcr : anekTponnsiii. - URL:
https://znanium.com/catalog/product/1896826

8.2 /lonmotHUTEILHAS JIUTEPATypa

1. Bunorpanos, JI. B. CpeacrBa u MeToAbl yIIPaBICHHS KayeCTBOM : ydeOHOEe mocooue /
JI. B. Bunorpanos, B. II. Cemenos, B. C. bypbsuioB. - Mocksa : UH®OPA-M, 2019. - 220 c. —
(Bricmiee oOpazoBanue: bakanaspuar). - ISBN 978-5-16-005584-8. - Tekcr : anexrponnsnii. - URL:
https://znanium.com/catalog/product/1008007

2. Baronkuna, H. III. Ynpapienue kadecTtBoM B cdepe yciayr B yCIOBHSIX LH(PpOBOI
Tpancopmanuu 3koHoMukH : MoHorpadwus / H. III. Batonkuna. - MockBa : MI'TY um. baymana,
2019. - 180 <c. - ISBN 978-5-7038-5271-2. - Tekct : onekrponssii. - URL:
https://znanium.com/catalog/product/1965786

3. Tepacumos, b. H. Ynpasaenue kauectBoM. [IpakTukym : yue6. nocooue / b.H. I'epacu-
moB, F0.B. UypukoB. — M. : By3oBckuii yueOnuk : MHOPA-M, 2019. — 208 c. - ISBN 978-5-
9558-0228-2. - Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/1010077

4. Enoxos, A. M. Ynupapnenue kauectBoMm: YueOHoe nocodue / Enoxor A.M., - 2-¢ 3.,
nepepad. u gom. - Mocksa :HULl UHOPA-M, 2022. - 334 c. (Bricuiee obpa3oBanue: bakanaBpuar)
ISBN 978-5-16-010389-1. - Tekcr : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1949118

5. Cypxkos, U. B. Ynpasienue kauecTBOM Ha MPEANPUATHSIX MULIEBOM, nepepadbaTbiBato-
el TPOMBINUICHHOCTH, TOPTOBIM U OOMIECTBEHHOTO MUTAHUS : Y4eOHUK / moj 001l pes. mpod.
B.M. Tlo3usikoBckoro. — 3-¢ u3., ucnp. u gom. — Mocksa : UTHOPA-M, 2023. — 336 c¢. + [om.
MaTepuansl [OnekTpoHHBIH pecypc]. — (Bricmiee oOpa3oBanme: bakamaspmar). — DOI
10.12737/824. - ISBN  978-5-16-006184-9. - Tekcr : onekrponnsii. - URL:
https://znanium.com/catalog/product/1939097

6. VYmnpasienue kauecTBoM : yueObHoe mocodue / FO.T. Illecronan, B. /1. lopodees, H. 1O.
[lecroman, 2. A. AuapeeBa. - Mocksa : UHOPA-M, 2019. - 331 c. - (Bsiciiee o6pa3oBanue: ba-
kamaBpuar). - ISBN  978-5-16-003321-1. - Tekcr : oamektpoHHbid. -  URL:
https://znanium.com/catalog/product/992046

7. OCHOBBI METPOJIOTHH, CTaHIApPTH3AIMN U cepTuduKanuu: YuedHoe mocobdue / H.JI.
Hy6oso#i, E.M. IloptaoB. - M.: U] ®OPYM: HUIl NHDPA-M, 2019. Pexum npocrymna
https://znanium.com/catalog/document?id=359360

8. VYmpamienue kauectBoM: yaeOHoe mocooue/A.M.Enoxos - 2 u3j., nepepad. u jor. - M.:
HUILL UHOPA-M, 2019. Pexum moctyma https://znanium.com/catalog/document?id=355442

8.3. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTH « AHTEepHET»

1. lity Online Expo. Texuonoruu. WuHOBanmmu. OmnbIT. MexayHapoaHas OHJIAWH-
BBICTaBKa TEXHOJIOTUI WUHyCTpUU rOCTENPUUMCTBA - Pexum JIOCTYyTIA:
https://hotelier.pro/news/item/itogi-vystavki-hospitality-online-expo-i-ssylki-na-poleznye-
materialy/ Toctyn cBoOOIHBIN

2. bmor TravelLine - Pexum goctyma: https://www.travelline.ru/blog/  doctyn
CBOOOTHBII
3. ExenneBHas snexkTpoHHass razera Poccuiickoro Coroza Typumayctpuu - Pexum

nocryma: http://ratanews.ru/ loctyn cBoOoaHBIN
4, ExxeHenenbHBI MalKeCT HOBOCTEH cdepbl rocrenpuuMmcTBa. Bc€ 00 oTemsx,
rocruHUnax - Pexxum nocryna: http://hotelier.pro Joctyn cBoOo HbI#H
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5. HHopManuoHHBI NOpTal COLMAIBHO-TYMAaHUTAPHBIX AUCHUIUIMH Poccuiickoro
I'ocynapctBennoro arpapuoro yHuBepcurera — MCXA umenun K.A. TumwupszeBa - Pexum
noctyna: http://www.philosoph.me - Joctymn cBoGOo1HBIIH

6. MWUHHUCTEPCTBO SKOHOMHYECKOTO pa3Butus Poccuiickoit @Denepanmmn - Pexum
nocryna: https://www.economy.gov.ru/ - loctyn cBoOOIHBIH

7.  Hayunas snexktponHas ouonmoreka E-library (nudopmarnimonHo-cipaBoyHasi cucteMa)
- Pexxum noctyna: http://www.e-library.ru/ Joctymn cBoOOHBIIH

8.  Hayunsiii xypHanm «BecTHHK Acconuanud BY30B Typu3Ma MU CEpBUCA» - Pexum
nocryna: https://vestnik.rgutspubl.org/index.php/1 Joctym cBoGOHBIIH

9.  Hayunsii xxypnan «CoBpeMeHHbIe PoOIEMBbI cepBUca U Typu3May - Pexum gocrymna:

https://stcc.rgutspubl.org/index.php/1 Jloctyr cBoGOIHBIIH

10. HamuoHanbHash 9SKOHOMHYECKas OSHIMKIONEAus (MH(MOPMAIUOHHO-CIIPABOYHAS
cucrema) - Pexxum mocryma: https://vocable.ru/ Jloctyn cBoOoaHbI#

11. HanuoHanbHbIH NpoeKT « TypH3M ¥ HHIYCTPHS TOCTCIIPUUMCTBa» - PeXUM I0cTyma -
Pexxum moctyna https://HanmoHAIBHEICTIPOCKTHL pd/projects/turizm JlocTyn cBOOOTHBIN

12. HauuoHanbHBIA TYpUCTHYECKHi mopranm - Pexum goctyma WWW.russia.travel/
Joctym cBOOOHBIN

13. Odunuanpuplii  caldlT wu3ganuss ToHKocTH  Typusma - Pexxum  jmoctyma:
https://tonkosti.ru/ Jloctyn cBoOOIHBII

14. Odunuanpasii  caiit  HKO  «Oxomormyeckuit corwo3» - Pexum  poctymna

https://ecounion.ru/ Toctym cBoOOHBII

15. Odunuansusiit caiit Poccuiickoro Coro3a Typunayctpun. 3akoHOAATENbCTBO. Bcee
Ba)XKHbIE MEXIyHapOAHbIE U poccuiickue nokyMmeHThl. HoBoctu. CraTtuctuka. - Pexxum nmocryma:
http://www.rostourunion.ru/ loctymn cBOOOTHBIH

16. Odunmanpublii caiit Poccuiickoit rocturmaHoM accoruanmu (PT'A) - Pexxum moctyma:
http://rha.ru/ JocTyn cBOOO HBII

17. Poccuiickas kHuxHas namata u Poccuiickas rocyaapctBeHHas Oubmamoreka (PI'B)
(nHpOpPMaIMOHHO-CIIpaBOYHast cucTema) - Pexxum gocryma: https://www.rsl.ru/ru/rkp/ doctyn
CBOOOIHBIH

18. Poccuiickasg HanuoHaibHas Oubauorexa (MH(OPMAIMOHHO-CIPABOYHAs CHUCTEMA) -
Pexxum noctyna: https://nlr.ru/ JJoctym cBoOOIHBIH

8.4. llepeueHb MpPOrpaMMHOro odecrie4eHHus1, COBPeMEeHHbIX NPodeccCHOHATBHBIX 023 JaHHBIX
1 MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3.  Hudopmannonnas cmpaBouHas cuctema «VHTepHET-BepCHsl CIPABOYHO-IPABOBOMA
cuctembl “T'apant”» (MHpOpManuMOHHO-TIpaBoBOil mopran «lapanT.py») - Pexum npoctyma:
http://www.garant.ru Jloctym cBoOOIHBIM

4. [IpodeccuonanpHas 6a3a AaHHBIX: MOPTAT MEXAYHApOIHBIX CTAHJIAPTOB CHUCTEMBI
ISO — Phttps://www.iso.org/ru/home.html JToctyn cBOOGOAHBIH.

5. IlpodeccrmonanpHas ©6a3a JaHHBIX: peecTp NPO(PECCHOHATBHBIX CTaHIAPTOB
MunucrepctBa Tpyna W couManbHOM nonuTukM  Poccumiickonn  ®depepauuu - Pexum
nocryma: http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/ Jlocryn cBoOoaHBI#

6. IIpodeccronansHas crpaBodHas cuctema /KoHcopuuyM «Koaeke» u «TexakernepT» -
Pexxum nmocryna: https://kodeks.ru/ Joctyn cBoOoHbI#
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7. ConpaBounass mnpaBoBas cucrtema (CIIC) Koncynerantllioc Pexum pgocryna:
https://www.consultant.ru/ Toroop Ne SBR003-220009807600025 ot 26.12.2022r., 00O
«QJIKOHC». Cpox pnedictBus: ¢ 01.01.2023r. go 31.12.2023r. BHyTpucereBoil A0CTyln B
YUTAILHOM 3ajie OMOJMOTEKH U B KOMIIBIOTEPHBIX KJIaccaX y4eOHBIX KOPILYCOB.

8.  ®enepanbHblii MHPOPMAUMOHHBIA (OHJ cTaHmapToB (mpodeccuoHanbHas 0Oasza
JTaHHBIX, «Poccuiickuit UHCTUTYT CTaHIAPTHU3AIUN) - Pexxum JIOCTYyMa:
https://www.gostinfo.ru/pages/Maintask/fund/ Toctyn cBoOoaHbI#H

9.  DuekrponHo-Oubnmmoreunas cucrtema BOOK.ru - Pexum moctyma: https://book.ru/
Kpyrimocyrounslif  goctym w3 000W  TOYKM  TOCPEACTBOM — ceTd  WHTepHeTr B
MHOT0I0JIb30BaTeIbCKOM pexkume. JJoroop Ne 0009-223 ot 23.01.2023r., OOO «KnoPyc Meauay.
Cpox pnedictBuss ¢ 04.02.2023r. no 03.02.2024r. Uucrpykiuus Juisi  CTyAeHTOB (IipaBuiia
aBTOPU3ALIUN)

10. DnexTpoHHO-OMOIMOTEYHAS cucreMa ZNANIUM - Pexum JIOCTYyTIA:
https://znanium.com/ KpyriocyTouHbslit JOCTyI 3 JHO00H TOYKH MOCPEACTBOM ceTH WHTEepHeT B
MHOTrONoJIb30BaTeNIbckoM pexume. Jlorosop Ne SBR003-230009807600009 ot 13.03.2023r., OOO
«GHAHUYM». Cpoxk aeiictBus: ¢ 13.03.2023r. no 12.03.2024r. Unctpykius juist CTYJEHTOB (Mpa-
BUJIA aBTOPH3AITUH )

9. MeToauyeckne yKazaHus JJsl 00y4YAIOLIUXCS 0 OCBOEHUIO JUCHUIJIMHBI (MOIYJIs1)

[Ipornecc n3yveHus: QUCUUIUIMHBI IPETYCMaTPUBAET KOHTAKTHYIO (paboTa Ha JISKIHUAX U 3a-
HATHUSX CEMHHAPCKOI0) U CaMOCTOSTENIbHYIO (CaMOMOJArOTOBKA K JICKIUSAM U 3aHSATHSIM CEMUHAp-
CKOro THuna) paboTy o0yuaroierocs.

B kagectBe OCHOBHBIX ()OpM OpraHM3alMy y4eOHOro mpoliecca 1o JUCIHUILIMHE B Ipeasia-
raeMom METOIUKE O6y‘IeHI/I$I BBICTYHAIOT JICKOUOHHBIC 3aHATUA U 3aHATUA CCMHUHAPCKOI'0 THUIIA (C
MCIIOJIb30BaHNEM aKTHUBHBIX U MHTEPAKTUBHBIX TEXHOJIOTUN OOy4YeHUs ), a TaKKe CaMOCTOATEIbHAs
paboTta 00y4aromuxcs.

3anamun NeKYUOHHO20 muna.

Jlexyus-npeszenmayus — 3TO TPAJUIMOHHO BY30BCKasl yuyeOHasl JIEKLIMsI, COIPOBOKIaEMast
JIEMOHCTPALIMOHHBIM MaTEpPHAIOM MPE3EHTAMOHHOTO Xapakrtepa. Jljisi Hee XapaKTepHbI BBICOKHIA
Hay4yHBIH YPOBEHb, TEOpETHYECKHE aOCTPaKIMH, MMEIOIIKE OOJbIIOE MPaKTUYECKOE 3HAueHUE.
Ctunb TakoW JEKIUM - YeTKUIl IJaH, cTporas JIOTHKa, yOeauTeNlbHbIe MOKa3aTelnbCTBa, KpaTKue
BBIBOJIbI.

IIpobnemnas nexyus XapaKTepU3yeTcsl IOCTAHOBKOM Mepe]l CTyIeHTaMH Y4eOHbIX MpobiiemM-
SallaHI/II\/’I, KOTOPBIE OHU AOJIKHBI CaMOCTOATCIIBHO PCIINTD, IMOJIYYHWB, TAKUM 06pa30M, HOBBIC 3HaA-
HUs. B nekmuu coderarotcs npoOieMHble M HHPOpPMAIMOHHBIE Havana. YacTh 3HaHUI o0y4aro-
HIMICS OJTyYaeT B BUJE FOTOBBIX 3HAHUI, a YacTh JOOBIBAET CAaMOCTOSITENILHO O/l PYKOBOJICTBOM
npenogaBarens. Ha 5Tux JIEKIHsIX Mpoliece MO3HAHUS CTYACHTOB MPUOIUKAETCS K MMOMCKOBOMU, HC-
CJIEIOBATENbCKOM JiesTeNbHOCTH. CMBICIOBas Harpy3ka JIEKIUHA CMEIIAeTCsl B CTOPOHY OT M3JI0XKe-
HUS TEOPETHUECKOTO MaTepuaia K OpMUPOBAHUIO MOTHUBAIIUU CAMOCTOSITEILHOTO O0YUYCHHSI uepe3
MOCTaHOBKY Mpo0seM 00ydeHHs U MOoKa3 MyTed pemeHus: npodecCHoHaIbHBIX MPOOIeM B paMKax
TOU WM UHOU TeMbl. [Ipu ’TOM OCHOBHBIM METOJIOM BEJIEHUS JICKIIUHU SBISETCS METO MPOOIEMHO-
r'0 U3JI0’KEHUs MaTepuasa

Teopernueckue 3aHaTHs (JIEKUMHU) OPraHU3YIOTCSA MO MoTokaMm. Ha nexumsix usznararorcs
TEMBbl TUCIUIUIMHBI, IPEyCMOTPEHHbIE paboyeil mporpaMMon, akleHTUpYeTCcs BHUMAaHUE Ha Hau-
60.]166 MPUHIUITHAIBHBIX U CJIOXHBIX BOIIPOCAX NUCHUIIINHBI, YCTAHABJIUBAOTCA BOIIPOCHI AJId Ca-
MOCTOSITEJIbHOU MpopaboTku. KoHCIeKT JeKIuii sBisieTcsi 6a30i MpU MOJATOTOBKE K MPAKTUIECKUM
3aHATHUAM, K OK3aMCHaM, a TaK¥XKEC CaMOCTOSITCIILHOU HaquOfI ACATCIIbHOCTH.

3anamus cemunapckozo muna.
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[enb 3aHATHII CEMUHAPCKOTO THUIIA 3aKJIFOYAETCS B BBIIOJHEHUM CTYIEHTaMH I0J PYKOBO-
JCTBOM TMpenojiaBaTeisi KOMIUIEKCa YYeOHBIX 3aJlaHUi HaANpaBJIEHHBIX HA YCBOEHUE HAy4YHO-
TEOPETUYECKUX OCHOB AMCUUIUIMHBI, TPUOOpPETEHNE HABBIKOB OBJIAJICHUS METOAAMHU MPAKTHYECKON
paboThI C MPUMEHEHUEM COBPEMEHHBIX MH(POPMALIMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEXHOIOTHH.

3aHATUS CEMHHAPCKOTO TUIA BKIIIOYAIOT B ce0s ceMuHaphl B (hopMax CeMUHAPOB- KPYTIIBIX
CTOJIOB, a TAKX€e MPAKTUYECKUX 3aHATHIA B (POpME MPOEKTHBIX CECCHI.

[IpakTryeckue 3aHATHS CIIOCOOCTBYIOT OoJiee TITyOOKOMY MOHMMAHHUIO TEOPETUYECKOTO Ma-
Tepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBICHUIO PA3IMYHBIX ypPOB-
HEH COCTaBISIOMUX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTY/IEHTOB.

Camocmoamenvuasa padoma ody4arOuuxcs.

Lenpro camocToATENbHOM (BHEAYIUTOPHOM) pabOThl 00YHArOIINXCS SBIAETCS OOYUYCHHUE Ha-
BbIKaM pa0OThl C HAYYHO-TEOPETUYECKOM, IEPUOANUECKOM, HAYYHO-TEXHIUUECKON U METOINYECKON
JUTEPaTypoil, HEOOXOAUMBIMM JUUIsl YIIIYOJIEGHHOTO M3YY€HUs JUCLUIUIMHBL, & TaKXKE Pa3BUTHE Y
HUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOSITENIbBHOMY M3YYEHHIO U U3JI0KEHUIO MOJy4YeHHOW WH-
dbopmariuu.

OCHOBHBIMU 337Ja4aMU CaMOCTOSITENIbHOIM pabOThl 00YJArOIINXCS SIBISIOTCS:

— OBJAJICHUE METOIUKAMU;

HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB,;
IPUOOPETEHHUE OIBITA TBOPUYECKOM U NCCIIEI0BATENIbCKON AESITEIbHOCTH;

— pa3BUTHE TBOPYECKOM MHUIIMATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTY/I€HTOB.

CamocrosiTenbHast paboTa CTYJIEHTOB IO AUCIUIUIMHE 00eCIIeYBaeT:

— 3aKperieHUue 3HAHUU, MOJNIYYeHHBIX CTYIEHTaMHU B MpOIlecce JIEKIIMOHHBIX W MpaKTude-
CKHX 3aHSTHUH;

— (opmupoBaHUE HABBHIKOB pabOTHI C MEPUOINYECKOM, HAYYHO-TEXHUUECKON JTUTepaTypon
Y TEXHUYECKON JOKYMEHTALUH;

— MpUOOpETEHNE OMbITa TBOPUECKOHN U UCCIIEI0BATENIbCKON e TEIIbHOCTH;

— pa3BUTHE TBOPUYECKON MHUIIMATHBBL, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTY/I€HTOB.

CamocrosiTenbHas padboTa siBiIsieTcs 00s13aTeNIbHOM 17151 KaXk/10r0 00y4aroerocs.

®opMbI caMOCTOATENBHOM paboThI

[lepeuenp TeM caMOCTOSTENBHON PabOThl CTYIEHTOB MO MOATOTOBKE K 3aHATHUSAM JIEKIIH-
OHHOT'O M CEMHHApPCKOTO TUIA COOTBETCTBYET TEMATHUECKOMY TUIaHy pabodell mporpaMmbl IUCIIH-
TUTHHEIL.

CamocrodTenbHas padoTa CTyIeHTa IpeycMaTpUBaeT CIEAYIOUINe BUIbl paboT:
- TOJArOTOBKA MPOEKTA,
- cHUCTeMaTH3alus MOJTYYEHHBIX CBEJCHUN Ha MPAKTUYECKHUX 3aHATHSIX,
- U3yYeHHE HAyYyHOW M HAyYHO-METOJNYEeCKOU 0a3bl 0 MOCTaBICHHON MpobieMaTHKe.

10. MaTepuajbHO-TeXHHYECKasi 6a3a, HEOOX0AUMAs /IS OCYLIECTBJIEHHs 00Pa30BaTeIbLHOIO
npouecca no JMCUMIVInHe (MOIYJI10):

VY4eOHble 3aHATHS MO TUCHUIUIMHE MPOBOJSATCS B CIEAYIOMINUX 000pYAOBaHHBIX YUE€OHBIX Ka-
OMHeTax, OCHAIIEHHBIX COOTBETCTBYIOIIUM 000pPYA0BaHUEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOBEKTOB

JUISL IPOBEJIEHUS IPAKTUUECKUX 3aHATHUH C IEPEUHEM OCHOBHOTO
000pyI0BaHUS

3aHATHUS JTEKIUOHHOTO THIIA, | yueOHasi ayAuTOpus, CrielHaTu3upoBaHHas yueOHas meOelb

rpynnoBsie U nHANBHAYaldb- | TCO: BUAEONPOEKIIMOHHOE 000pYI0BAHNE/IEPEHOCHOE BUAEONPO-

HbIE€ KOHCYJIBTAllUU, TEKY- | EKIIMOHHOE 000pYyJOBaHUE

By yueOHbIX 3aHATHIA TTO
JUCLUIIINHE
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LIUI KOHTPOJIb, IIPOMEXKY-
TOYHAsl aTTECTALUS

JOCKa

3aHATHUSI CEMUHAPCKOTO TUIIA

yueOHast ayJUTOpHUs, CIIEHUAIN3UPOBaHHAas yueOHas MeOenb

TCO: BuaeonpoekIoHHOe 000pyAOBaHNE/TIEPEHOCHOE BUICOMPO-
EKIIMOHHOE 000pYyI0BaHUE

JIocKa

KOMIIBIOTEPHBIA KJIACC, CIEIHMATU3UPOBaHHAs y4eOHas MeOelb
TCO: BugeonpoekMoHHOe 000pYJOBaHHE, aBTOMATU3UPOBAHHBIC
paboune MecTa CTYAEHTOB C BO3MOXXHOCTBIO BBIXOJa B MH(OpPMa-
UOHHO-TEJIEKOMMYHUKAIIMOHHYIO CeTh "Untepnet"
JIOCKa

CamocTtosTenbHas paboTta
0o0yJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITENIEHON paboThlI,

crienManu3nupoBanHas yueOHas mebens, TCO: BUACONPOSKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UpPOBaHHbIE paboure MecTa CTYICHTOB C
BO3MOYXHOCTBIO BBIX0/1a B MH()OPMAIIMOHHOA
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", JocKa;

[Tomenienue asis caMOCTOSTENHHOM padOTH B YMTAIbHOM 3asie Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHHUBEPCHUTETA, CIEIUaTHN3UPOBaH-|
Has ydeOHas MeOenb aBTOMaTU3UPOBAHHBIE paboune MecTa CTY/ICH-
TOB c BO3MOYXHOCTBIO BBIXO/a MH(OPMALIMOHHOA
TEJICKOMMYHUKAIMOHHYIO CeTh «HTepHET», HHTEPAKTUBHAS JOCKA
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