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o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
,g@ _ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PIYTUC
N «POCCUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PryTUC Aucm 2
CO/I[EP/KAHHUE
1 Oo0mas xapakrepucTuka padoueii mporpaMmMbl NPodeccHoOHAJIBLHOT0 MOTYJISA
2 Crtpykrypa u conepkanue npogecCHOHAIbHOT0 MOXYJIS
3 Metoauyeckue yKa3zaHus no NPOBeIeHUI0 NPaKTHYECKUX
3aHATHI/1a00pPAaTOPHBIX Pad0T/ceMMHAPOB, 3aHATUHIL B _GopMe NMPaAKTHYECKOH
NOJArOTOBKHM (IIPY HAJMYHH), U CAMOCTOATEILHOI padoTe
4 DoH/ OLEHOYHBIX CPeACTB NPodecCHOHAIBHOI0 MOAYJIA
5 DoH/1 OLIECHOYHBIX CPEACTB IS ATTECTAIMHA 110 MOAYJII0
6 YcaoBus peanuzanuu npogeccuoHaAJILHOT0 MOTYJIA
7 HNudopmanuonnoe obecrneuenue peaau3zanuun NporpamMmbl

npodeccuoHaTBLHOr0 MOAYJIA




SIE0Y BO

PIYTUC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

«POCCUVCKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET

YYPEXIOEHNME BbICIIETO OBPA3OBAHIA PTYTUC

TYPU3SMA U1 CEPBUCA»

Aucm 3

1. OBILIASI XAPAKTEPUCTUKA TIPUMEPHOM PABOYEN TPOT'PAMMBI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

«IIM 02 IIpenocTaBiieHHe TYPONEPATOPCKUX U TYPAT€HTCKHX YCIYI»

1.1. Hean 1 muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS

B pesynprate m3ydeHuss npoecCHOHATBLHOTO MOIYJISA OOYYAIONIUICS TOJKEH OCBOWTH
OCHOBHOI Buj aearenbHocTu «lIpegocraBieHne TypoONEepaTopcKUX U TYPareHTCKUX —YCIYT»
¥ COOTBETCTBYIOIIUE €My OOIIHE KOMIIETCHIIUU U MPOPECCHOHATBHBIE KOMITETCHIINH:

1.1.1. Ilepeyenn 0OMUX KOMIETEHITUN

Kon HanMmeHoBaHMe 001X KOMIIETEHIIHH

OK 01. Br16upats criocoOb! pernieHus 3a1a4 IpodeCCHOHATBHON ACSITELHOCTH
MIPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM
Hcnonp30BaTh COBpEMEHHBIC CPEICTBA TIOUCKA, aHAIM3a ¥ HHTEPIIPETAIIH

OK 02. uHpopmanuu, 1 HHGOPMAITMOHHBIC TEXHOJIOTHH JIJIsl BBHITIOJHCHHS 3a1a4
poeCCHOHAIBHON e TEIHHOCTH
[TnanupoBaTh M peaanu30BbIBaTh COOCTBEHHOE MPO(HECCHOHATBLHOE M JIMYHOCTHOE

OK 03. pa3BHUTHE, TPEIITPUHUMATEIBCKYIO JISATEIBHOCTE B PO ECCHOHAIBHOM chepe,
HCITOJIH30BaTh 3HAHMS 110 MPABOBOM M ()MHAHCOBOW I'PAMOTHOCTH B PA3IUYHBIX
YKU3HCHHBIX CUTYaIUSIX

OK 04. D¢ heKTUBHO B3aMMO/ICHCTBOBATh U pa0OTATh B KOJJICKTHBE M KOMaH/IE
OcCylIecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM

OK 05. s3pike Poccuiickoii denepanuu ¢ y4eToM 0COOCHHOCTEN COITUATBHOTO
U KyJIbTYPHOTO KOHTEKCTa

OK 09. [Tonb30BaThes MpodeccCHoHANBEHON TOKYMEHTAIMEH Ha TOCY1apCTBEHHOM

U NHOCTPAHHOM S3bIKAX

1.1.2. Ilepeuenv npogheccuonanvHulx KoMnemeHyu

Koxn HanmeHoBaHHMe BUAOB AeATEJIbHOCTH M NPO(PECCHOHATbHBIX KOMIIETEHIIHI
B2 A [IpengocraBiieHHe TypONIEpaTOPCKUX U TYPAreHTCKUX YCIyT
IIK 2.1 OdopmiisaTe 1 00padaThIBaTh 3aKa3bl KIMEHTOB
I1K 2.2 KoopannupoBath paboTy 10 peau3aim 3aKas3a
1.1.3. B pe3yabTare 0CBOCHHUs NPOPEeCCHOHATBHOTO MOYJIsl O0yHarOIUICS TOJIKEH:
Nmets - KOOpJAWHAIIMK pabOTHI MOAPa3AeICHUN TypoIrepaTopa, 3aJeiiCTBOBAaHHbIX B
NPAaKTHYECKUH | peau3alliy 3aKasa,
OTIBIT —

KOHCYJIbTUPOBAHUA TYPUCTOB IO IIpaBWJIaM H©W HOpCIMCTY 3aKasa

(O(I)OpMJ'ICHI/IC, [CHA, MapaMCTpPbl, CPOKU U MCCTO BBITIOJIHCHUSA 33.1(333.);

OCYIIECTBIICHUS MTPHUEMa 3aKa30B OT TyPUCTOB;

MIPOBEPKHU HATMYUS BCEX PEKBU3UTOB 3aKa3a;

uACHTU(HUKAIIIY BUIa 3aKa3a;

HaIlpaBJIEHUs 3aKa3a B COOTBETCTBYIOIIEE MOApa3IelieHUe Typorneparopa u

€Tr0 KOHTPOJIb,

KOPPEKTUPOBKHA CPOKOB W YCIOBHM BBIINIOJHEHUS 3aKa30B M B Cilydae

HE0OXOIMMOCTH HMH(POPMHUPOBAHUE 3aKa3UYUKOB (TypuUCTOB) 00 HM3MEHEHUH
[1apaMeTpoB 3aKasa.




- ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIBHOE CMK
,g@ _ YYPEXIEHME BbICIIETO OBPA3OBAHVIS PIYTUC
N «POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTUC Aucm 4
YMETh - KOOPJIMHUPOBATh paboty o/Apa3ieIeHu TyporepaTopa,
3aJI€ICTBOBAaHHBIX B PEaM3aliy 3aKa3a;
- B3aMMOJICHCTBOBATH C TypoIepaTopamMu, SKCKYpCUOHHBIMU OI0pO, KaccaMu
MPOJaXkH OMIIETOB, TPAHCIIOPTHBIMU KOMIIAHHUSIMH, meet-KOMITaHUSIMU;
- BJIQJICTh KYJIBTYPOH MEKIUYHOCTHOTO OOIICHUS;
- BJIQJICTh TEXHUKOH MEPErOBOPOB, YCTHOTO OOIICHUS C KIIMEHTOM, BKIIOUYAs
TeneOHHBIC TePETOBOPHI;
- BJIa/IETh TEXHUKOW KOJIMYECTBEHHON OLICHKH M aHaIM3a HHPOpMAIIH;
- BJIa/IETh METOJIMKON XpaHEHHsI U MOMCKa HHPOpMAIIH;
- BECTH JIOKYMEHTAIINIO, XpaHEHHE U U3BJIeUeHnEe HHPOpMAIUH;
- 10JIb30BAThCSL KOMIIBIOTEPHBIMU IIpOrpaMMaMH OpOHHUPOBAHUSI TYPOB;
— OCYIIECTBIISITh KOHTPOJIb 32 CBOEBPEMEHHBIM BBINIOJHEHUEM 3aKa3a;
- cobupaTh, 00padaThIBaTh U AHATM3UPOBATH CTATHCTUYECKUE TaHHBIC;
— dbopmupoBaTh OAHKH JTAHHBIX.
3HaTh - 3aKOHOAATEILCTBO Poccuiickoit Deneparnuu B chepe Typu3ma;

- HOpPMAaTHBHBIE JIOKYMEHTBHI, periiaMeHTHpYIoLue OpraHU3aIUIo
TYpOIEpaTOPCKON U TYPAareHTCKOU JeATEIbHOCTH;

- ACCOPTUMEHT U XapaKTEPUCTUKH MpEJiaraéMbIX TYPUCTCKUX MPOAYKTOB;

- IEHbBl HAa TYPUCTCKUE TPOAYKTBI M  OTHCIbHBIE TYPUCTCKHE U
JIOTIOJIHUTENbHbBIE YCITYTH;

- CUCTEMbI OPOHHPOBAHUS YCIIYT;

- OpTraHHU3aIIo PadOTHI C 3aPOCAMU TYPUCTOB;

- TpeOoBaHUsA K O)OPMIICHHUIO U YUETY 3aKa30B;

- MOPSAIOK KOHTPOJIS 32 MPOXOXKACHUEM U BBINIOJTHEHUEM 33aKa30B;

- BUJIbI TEXHUYECKUX CPEACTB cOopa M 00paboTKu WHGOPMAIHU, CBS3U U
KOMMYHHUKAaIUH;

- porpaMMHoOe o0ecrieyeHue JesITeIbHOCTH TYPUCTCKUX OpraHu3aluii;

- ATHUKY JI€JI0BOT0 OOIICHUS;

- OCHOBBI JIEJIONIPON3BOJICTBA;

- MpaBuja BHYTPEHHETO TPYAOBOTO pacCloOpsaKa;

— IIpaBHJIa IO OXpaHe TPyJa U NMoKapHOH 0€30acHOCTH.

1.2. KosimuecTBO 4aCcOB, 0TBOAUMOE HA OCBOEHME PO eCCHOHATBHOI0 MOAYJIS

Bcero wacoB — 729 gaca
B TOM 4ucIIe B popMe MPaKTUYECKON OATOTOBKU — 247 4acoB

N3 Hux Ha ocBoenue MJIK 02.01 — 198 gacos; M/IK 02.02 — 270 gacos; MJIK 02.03— 81 yac.
B TOM YHCJIE CAMOCTOsITeIbHas paboTa — 33 yaca.
NPaKTUKH, B TOM YHUclie yueOHast — 72 Jaca,

npou3BocTBeHHas — 108 gaca.

[TpomexyTouHast arTectanus — 12 gyacos.




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

B «POCCUMCKMV TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA»

CMK
PTYTVIC

Aucm 5

2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

I[IM.02 «ITPEAOCTABJIEHUE TYPOIIEPATOPCKUX U TYPATEHTCKUX YCIIYT»

2.1. CtpykTypa npoecCHOHAJIBLHOI0 MORYJISI

v

O06wem npodeccroHaIbHOTO MOTYJIS, aK. Yac.

O06yuenne no MIK

b
55
Kobt HauMeHoBaHus = % " Beero B Ton 1ricie IIpakTiku
npodeccuoHaNbHBIX pas3nenon Bceero, B 2
h JlaGopaTopHBIX.
o0Imx poeCCHOHATBLHOTO yac. [ 5 |
. 5 2 U TIPAKTHYECKHUX.
KOMIIETEHITHH MOJTYJIS -5 SR CamocrosrenbHas |[Ipomexyrounast| YueOHast | [IpomsBonct.
A = pabota aTTecranus
1 2 3 4 5 6 8 9 10 11
[IK 2.1. MJIK 02.01
OK 01 — OK 05; [IpenocraBnenue 198 35 178 70 20
OK 09 TypOIEPaTOPCKUX
yCIyT
[IK 2.1. MJIK 02.02
OK 01 - OK 05; [TpemocraBnenue 270 32 260 130 10
OK 09 TYPareHTCKUX yCIIyTr
IIK 2.2. M/IK 02.03 KonTpomas
OK 01 — OK 05; KauecTBa
OK 09 00CITy>)KMBaHUS 81 8 26 3
TYpUCTOB
YueOHast mpakTHKa 72 72 72 72
IIpousBoacTBEHHAsA 108 | 108 | 108 108
MIPAKTHKA
Bcero: 729 | 247 | 696 226 33 12 72 108




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 6

2.2. TemaTH4eCKHii IUIaH U coepxkanue npodeccuonaabuoro moxyiasi [IM02. IIpegocraBieHue TYponepaTopcKuxX M TYpPareHTCKUX

ycJayr

HaumenoBaHue pa3jie/ioB
U TeM npogeccuoHAJIBLHOTO
moayJs (ITM),

Conep:kanue y4yeOHOro MaTepuaJa,

.]'[aﬁDpaT()prIe paGOTbI U MPAKTHYECCKUE 3AaHATUHA, CAMOCTOATC/IbHAsA yqeﬁnaﬂ

Oo0bem, akaa. 4./ B
TOM 4ucJje B popme

MEKINCHUIIIMHAPHBIX KYPCOB pabora o0y4armmXxcs, KypcoBasi padora (IpoeKr) fpaKTHHeckon
MOATOTOBKH, AKA/l. Y.
(MAK)
1 2 3

Pa3nes 1. TexHoJIOTHSI M OPraHU3ALUS TYPONIEPATOPCKOM AeATeJbHOCTH

MJIK 02.01 A IlpexocraBiieHne TYpPOnepaTOPCKUX yCayr

Tema 1.1. OcHOBBI Conep:xanue

TypOnepaTopCcKou Pa3BuTHe U perynnpoBaHue TypornepaTopcKoil nesrenbHocTd B PO u 3a pybexom.

AesITeJIbHOCTH [TonsiTve TyponepaTOpcKOM AeATeNbHOCTH. MeXayHapOaHOE PEryIupOBaHNe
TYPHUCTCKOM IEATEIBHOCTU. Pa3BUTHE U PETYIIMPOBAHUE TYpOIIEPATOPCKON
nesitenbHOCTH B Poccun 20
HopmartuBHo-nipaBoBasi 6a3a OCyIecTBICHHS TYpONIEpPaTOPCKON AESITEIbHOCTH.
OpraHu3alvoHHO - IpaBoBble POPMbI PYHKIIMOHUPOBAHMSI TYPOIIEPATOPOB
JlokyMeHTaus Typorneparopckoil pupMmel, BeJieHHe TypucTcKoil oryeTHocTH. [IpaBa
U 00513aHHOCTH TypoIepaTopa, TypareHTa u TypucTa
B ToM 4unc/ie NpakTHYeCKUX 3aHATHI M 1a00paTOPHBIX padoT
AHanu3 npouiis TyponepaTopoB 6
M3yuenne TexHonornu opopmMiIeHHs TOTOBOPOB 8
OdopmiieHne nakera JOKYMEHTOB /7S BbI€3/1a TYpUCTa 3a pyOex Mo Typy 6
Pa30op curyanuii npeaocTaBieHs] HEKAYeCTBEHHBIX YCIYT, HEMOJIHOTO 8
IIPEJIOCTABIIEHUS YCIYT TYpOIEepaTopoM

Tema 1.2. Texnosorus Coaep:xxanue

pa3padoTKH TYPHCTCKOIO [TonsiTue pazpabOTKU TYpUCTCKOTO MPOAYKTA. BUJIBI TYpIIPOIyKTOB. 30

NPOAYKTA

I/I3yqu1/Ie 1 aHaJIu3 peCypCoB BLI6paHH01>i JACCTHHAIIUH

CBoIICTBa U LIENH TYPHPOAYKTA




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 7

[Tpunummne! BeIOOpa 6a30BBIX YCIYT U TYPIPOAYKTOB

Br160p cxembl pabOTHI B ICCTHHAITUN

OcHOBHBIE IIPaBUJIA U METOAMKA COCTABJIEHMsI IPOTPAMM TYPOB

Pacuer ctoumoctu Typa

B ToM 4nciie NpaKTHYeCKUX 3aHATHI M 1a00paTOpHBIX padoT

AHanu3 pecypcoB BEIOpaHHOMN J€CTUHAIIUU

10

Ornpezenenne 0a30BBIX YCIYT MO 3aJJaHHBIM MOKA3aTEIsIM

Br160p BapraHTOB OpOHUPOBAaHMSI YCIIYT KOHTPAr€HTOB

Tema 1.3. Odopmiaenne Coaep:xanue

U 00padoTKa 3aKa30B Teopernueckue acrekTsl 0hopmiIeHHs 1 00pabOTKH 3aKa30B

KJIHECHTOB Texnonorus pa6OTBI C KIIMCHTAaMH U UX O6CJ'Iy>KI/IBaHI/IIO.

Teopernueckue acreKThl KayecTBa 00CTYKMBAHUSI KIIMEHTOB.

HpOFpaMMHOG obecneueHue JJIA yqéTa H BCICHHUS 3aKa30B U KIIMCHTOB.

20

B ToM unc/ie npaKTHYeCKHUX 3aHATHH U JIA00PaTOPHBIX padoT

MOHHUTOPHHT NPEJI0KEHUN TYpPOIIEPATOPOB.

AHann3 cucteM OpOHUPOBAHUHN TYpOIEPATOPOB.

(o]

AHanm3 IesITeIbHOCTH MPUHUMAIOIINX KoMIlaHuii B Poccun u 3a pyoekom

IIpumepHas TeMaTHKA CAMOCTOSITEIbHON y4eOHOH padoThI IPH H3y4YeHuH pasaesaa 1

- O3HakomiieHue ¢ equHbIM DesiepalibHbIM PEECTPOM TYPOIIEPATOPOB.

- BoisiBnenne B CMU, 271€KTpOHHBIX U3JaHUSIX U aHAJIN3 NIPELOCTABICHNS HEKAYECTBEHHBIX YCIIYT, HENIOJIHOTO
IPEIOCTABIIEHUS YCIYT TYpOIIepaTopoM B COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM PD. OTBercTBeHHOCTH TO mepea TypucToMm.
- XapakTepHUCTHKa OTEJILHOTO OpeH/1a

- Ananus TPAHCIIOPTHOT'O 06CJ'Iy>KI/IBaHI/I$I B ITaKCTHBIX U UHAUBHUAYAJIBHBIX Typax.

- CocraBieHHe IporpaMMbl SKCKYPCHOHHOTO 00CTy>KMBaHUS 10 MapIpyTy B Poccun st 3apy0eXHbBIX TYpUCTOB
- CocTaBiieHHE MPOTPaMMbl SKCKYPCHOHHOTO oOcykuBaHusi B Poccuu u 3a pyOekoM 11t pOCCUHCKHUX TYpHUCTOB
- OcoOGeHHOCTH CTpaxOBaHMs TYPHCTOB

- BruzoBoe conpoBoXI€HNE TYPUCTOB

- PazpaboTka nmporpamMmbl TYPUCTCKOT'O OOCITY>KHBaHUS

18

KypcoBas pa6ora (mpoekr)

38




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 8

Pa3znea 2. TexHoJiorusi 1 Opraiu3anysi TYPareHTCKOM J1eATeIbHOCTH

MJIK 02.02 A IIpenocraBjieHHe TYPATeHTCKHUX YCJIYT

Tema 2.1. OcHOBBI
TypPareHTCKOM AesiTeIbHOCTH

Conep:xanue

Pa3Butue u perynupoBaHue TypareHTCKOM faesteabHocTH B PO u 3a pydexom. [lonstue
TYPareHTCKOU IeATEIbHOCTH. MeXIlyHapOJHOE PEryJInpoBaHUE TYPUCTCKOU
JIEATEIbHOCTU. Pa3BUTHE M PEryIMPOBAHKUE TYPAareHTCKOM AeATeIbHOCTH B Poccun

HopmatuBHo-1ipaBoBasi 0a3a oCyIECTBIEHUS TYPareHTCKON JesTeIbHOCTH.
Opranu3alvoHHO - IpaBoBbIe (POPMbI PYHKIIMOHUPOBAHUS TYPareHTOB

JlokyMeHTaIus TypareHnTa, BeZileHue TypucTcKoi otTueTHocTH. [IpaBa u o6g3aHHOCTH
TyponepaTopa, TypareHTa U TypucTa

66

B ToM unciie npakTHYeCKUX U J1A00PATOPHBIX 3aHATHI

Ananm3 npoduis TypareHToB

20

H3yuenue Texnomoruu 0hopMIICHUS TOTOBOPOB

20

O(bOpMJ'IeHI/Ie IMMaKeTa JOKYMCHTOB JJIs1 BBIC3/Id TYpHUCTA 3a pY6C)K 110 Typy

20

Pa360p curyanuii npeaocTaBieHNs HEKAYECTBEHHBIX YCIIYT, HEMIOJIHOTO
IIPENOCTABIICHUs YCIYT TYparecHTOM

20

Tema 2.2.
KoMmyHnkannoHHbie
TeXHOJIOTUM B TypU3Me

Conep:xanue

[TpakTuka genoBoro ooeHus 1 nepenucku. ®opmMupoBaHre KOMMYHUKATUBHBIX
HaBBIKOB. [[OHSTHE KOPIIOPATUBHON KYJIBTYPBHI.

ITpodeccrnonanbpHas THKa paOOTHUKOB TYPONEpaTOPCKON KOMITAHUH

Pabora ¢ nHpopManmoHHO-CIIPaBOUYHBIMH MaTepHaiaMu. V3yueHue nomnyaspHbIX
HJIEKTPOHHBIX TOPTAJIOB 10 TYPU3MY U paboTa ¢ HUMH.

Hcnonp30BaHNu€e KaTaJlOTOB U IIEHOBBIX Hpe,[[HO)KCHI/Iﬁ

Pemenue npoGieM ¢ mOMOIIbIO MPaBOBOTO peryinupoBanusi. KauectBo oOcmyXuBaHUS
U CIIOCOOBI €T0 PETyJIHPOBAHHUS B TYpU3ME

64

B ToM 4nciie NpaKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

JHenosas urpa «IIpaktuka genoBoro obmeHus». [IpaBuna mpoBeneHUs: CEMHHAPOB
1 BeOMHApOB.

20

I[CJ'IOBEUI urpa «OCHOBEI JACJIOBOT'O 06LI_ICHI/I}I».

20

8




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 9

| Hanmcats kpatkoe 3cce Ha TeMy «IIpueMbl BO3IeiicTBUS Ha KIIHEHTa B TypOHUpMeY.

10

IIpumepHasi TeMaTHKA CAMOCTOSITEILHOM y4eOHOM PadoThHI P U3YYEeHUU pa3jaesia 2

- O3HaKOMJICHHE C O0IEPOCCUNCKUM T€HEPATBbHBIM PEECTPOM TYPUCTUYECKHX areHTCTB.

- BoisiBnenue 8 CMU, 37eKTpOHHBIX U3JaHUIX U aHAJIU3 MIPEIOCTABICHUS HEKaYeCTBEHHBIX YCIIYT, HEMIOJIHOTO
IPEIOCTABIEHUS YCIYT

TYypareHTOB B COOTBETCTBUU C 3aKOHOaTeNbcTBOM PD. OTBercTBeHHOCTh TA mepea TypucTom.

- XapakTepucTuKa OTeJIbHOr0 OpeHa.

- AHaIM3 TPAHCIOPTHOTO O0OCTY>KUBAHUS B TAKETHBIX U MHAUBUIYabHBIX Typax.

- CocraBieHHe MPOrpaMMbl SKCKYPCUOHHOIO 00CTyKUBaHUS 10 MapuIpyTy B Poccuu ais 3apy0eXHbBIX TYpUCTOB.
- CocTaBieHue MporpaMMbl SKCKYPCHOHHOTO 00cTykuBaHus B Poccuu u 3a pyOekoM 71l pOCCUIICKUX TYPUCTOB.
- Oco0eHHOCTH CTpPaxOBaHUs TYPUCTOB.

- BuzoBoe conpoBoeHE TypUCTOB.

- PazpaboTka nmporpamMmbl TYpUCTCKOTO OOCITYKHBaHUS

10

Pasznen 3. Koopannanus padboThl 0 peajn3anuu 3aKa30B

M/JIK 02.03 A KoopanHauusi Ka4ecTBa BbINOJHEHUS] TYPONIEPATOPCKUX M TYPAreHTCKHX YCJIYT

Tema 3.1. Oprannsanus Copnepxanue

KOHTPOJIAA Ka4eCTBa Opranu3zaiys KOHTPOJISI KauecTBa 00CITYKHUBaHUS

00CJIy’)KNBaHMS HA IloHsiTHE M CYIIHOCTH cepBuUCa

npeanpuATHH Monenb KauecTBa yCIyry Ha NpeanpusiTusX B cepe Typusma

KauecTBo 00cnyKMBaHUs U yCIYT Ha NPEANPUATHIX B chepe Typusma

CYH_IHOCTB )4 HeO6XOI[I/IMOCTB OpraHu3alli KOHTPOJII KAa4€CTBAa NPOAYKIUH U YCIIYT

OpraHm anus KOHTPOJIA Ka4CCTBa

28

B ToM 4nc/Ie IPAaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA

Pa3paboTka KOHTpOIIs KauecTBa 00CTyKUBAaHUS Ha NPEANPUSTUU

N

Omnpeznenerue npodIeM KOHTPOJIS KauecTBa YCIyT

i

CocTaBieHHE KOMIIJIEKCHOM CHCTEMBI MCHCIPKMCHTA Ka4CCTBa

(o]

Tema 3.2. Onenka kavyecTBa Coaepxanue

Oﬁc.l'ly)KHBaHI/Iﬂ Ha TeOpeTI/I‘{eCKI/IC ACIICKTBI OICHKNW Ka4yCCTBa O6CJIy)KI/IBaHI/I$I Ha OpCAIPUATHN TYpU3Ma

NPpECANPUATHH OcHOBHBIE METOAbI OIICHKHU KaueCTBa O6CJ'Iy>KI/IBaHI/I$I

24
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OcoOenHocTy 00ecreyeHns KauecTBa yciayr

Cucrema OLCHKH Ka4€CTBa O6CJ'Iy>KI/IBaHI/I$I

DopMbI U METOJIbI OLICHKH KaueCcTBa YCIyT

B ToM unciie npakTHYecKuX U JIa00PATOPHBIX 3aHATHI

ITpoBenenue orneHku 3(QEKTUBHOCTH MPEITPUSTHS

SN

CocraBnenue XAPaKTCPUCTUKU IIPCAIIPUATHUS

S

Omnpenenenye nokasareiaei kauecTsa o0CIyKUBaHUS

N

I[IpumepHasi TeMaTHKA CAMOCTOSITEIbHOI y4eOHOM padoThI MPH U3yYeHUH pa3jea 3
. [peanpusitust chepbl 0O0CTYKUBAHUS.

. ®opMBI OpraHU3aIuU 00CITY)KHUBAHHS.

. DTarbl 00CTyKUBaHUS KIIMEHTOB.

. ’KanoObI KITMEHTOB B MPOIECCE OCYIIECTBICHHS CEPBUCHOM JESITEIHHOCTH.

. PexomMeHnanmum no paccMOTPEHUIO jKano0 U MPETEH3UI KIIMCHTOB.

. KoH(MKTEI 1 TyTH UX pa3penieHusl.

. TpeboBanus K MpoPeCcCHOHATBLHOMY MOBEICHHUIO PAaOOTHUKA HA PETPUATHH.
. KouTponb u orienka kauectBa 00CTyKUBaHUSI.

. MOHHTOPHHT Ka4ecTBa 00CTyKUBaHUS.

10. YnpaBieHne KaueCTBOM 00CITy>KWBAaHUS KIIMEHTOB.

O 0 1IN DN B W —

Y4yeOHas NpaKTHKA

Buasi pador

- O3HaKOMIIEHHE C IOJDKHOCTHBIMH 00S13aHHOCTSMU IEPCOHAIA TYPOIEpaTOPCKON/TypareHTCKOH KOMITaHHUH.

- I/IsyquHe NEpCUHSA OCHOBHBIX U JOITOJHUTCIBHBIX YCIIYT.

- 3yuenune ocobeHHOCTEH 10 pa3paboTKe IpOrpaMMbl Typa U pacyéra ero CTOMMOCTH.

- 3yuenue npaBuia 1o TeXHUKE O€30MaCHOCTH.

- ®OopMHpOBaHUE HABBIKOB PabOTHI CO CTAHAAPTHBIM MIPOTPAMMHBIM 00€CTIeYeHHEM JJIsl OpraHU3alMy AeI0NPOU3BOICTBA
- [IpoexTrpoBaHKE TYpOB C yUETOM 3aIPOCOB MOTPEOUTEIEH.

- ®OopMHpOBaHUE TEXHOIOTUYECKON KapThl Typa.

- JleMOHCTpalys HaBBIKOB UCMOIb30BaHUS HHPOPMAIIMOHHBIX TEXHOJIOTHH TypOornepaToOpoM/TypareHToM B cBoeil pabore.
- Pazpabotka nmporpammbl 00CITyKHUBaHHsI TYPHCTOB.

72

10




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA Y CEPBUCA»

PrYTUC

CMK
PTYTVIC

Aucm 11

- Opranuzanust 00CIy>KUBaHUS TYPUCTOB B IPOTPAMMHOM TYpH3ME.
- Paccuurath Typ 1o 3aJlaHHbIM TO3ULUSAM

IIpousBoacTBeHHAS MPAKTHKA
Buasbi pador

- [IpoBeneHne MapKETUHIOBBIX UCCIEA0BAHUM PBIHKA TYPUCTCKUX YCIYT 108
- ®OpMHPOBAaHUE TYPUCTCKOTO POIYKTA

IIpomeKyTOUYHASI ATTECTALUSA 12
Bcero 741
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3. MemoouuecKkue ykazanusa no npogedeHur0 NPAKmuyecKux 3auAmuil/1a60pamopnuix
paoom/cemunapos, 3auamuil 8 hopme nPAKmu4eckou n0020moeKu (npu HaIuvuu), u
camocmoamenvHoil pabome

[IpakTHueckue 3aHATUS 3aKIIOYAIOTCSI B BBIIOJHEHUM CTYJEHTAMM, 107 PYKOBOACTBOM
npernojaBaTesnisi, KOMIUIEKca Y4YeOHBIX 3aJaHUil HalpaBJICHHBIX Ha YCBOGHHE HAay4HO-
TEOPETUYECKHX OCHOB y4YeOHOW JUCHMIUIMHBL, TPUOOpPETEHHE MPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJaMHU IPAKTUYECKOH pabOoThl € MPUMEHEHHMEM COBPEMEHHBIX CPEICTB
KOMIIBIOTEPHOU TpaduKu, MyIbTUMEANA, KOMMYHUKAIITMOHHBIX TEXHOJIOTHUH.

[IpakTuyeckne 3aHATHA CIIOCOOCTBYIOT Oosiee TIyOOKOMY HMOHHMAHHIO TEOPETHYECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEH COCTaBISIOMIMX TNPOPECCHOHATBHON KOMIIETEHTHOCTH CTyAeHTOB. Hapsgy c¢
dbopMUpOBaHHEM YMEHHI M HAaBBIKOB B IMpollecce€ NPAKTHUECKUX 3aHATUNH 00001arTcs,
CUCTEMATU3UPYIOTCS,  YIIyONsAloTCI W KOHKPETU3UPYIOTCS ~ TEOPETUYECKHWE  3HaHUf,
BbIpa0aThIBae€TCS CIOCOOHOCTh M TOTOBHOCTh HCIOJB30BaTh 3TH HABBIKM Ha IMPAKTHUKE,
Pa3BUBAIOTCS] UHTEJUIEKTYaIbHbIE YMEHUS.

[TpakTideckue 3aHATHS MPOBOIATCA B (QopMe MNpPaKTUYECKUX paboT, MPaKTUYECKOM
MOJTOTOBKHU.

3.1. TeMaTuka M coepKaHue MPAKTHYECKUX 3aHATHIT

Tema 1.1. OcHOBBI TYpONIEPaTOPCKOI 1eSITEILHOCTH

Copneprxanue: AHaiu3 npopuiis TypornepaTopoB

N3yueHue TeXHOIOTUM 0POPMIICHHSI JOTOBOPOB

OdopmiieHne nakera TOKyMEHTOB /7S BbI€3/1a TYpHUCTa 3a pyOex Mo Typy

Pa3bop cutyanuii npenoctaBaeHNs] HEKaUeCTBEHHBIX YCIIYT, HEMOJIHOTO MPEI0CTaBICHUs yCIyT
TypOnepaTopoM

Tema 1.2. Texnosnorus pa3padoTku TYPHCTCKOI0 MPOAYKTA
Conepkanne: AHaIU3 PeCypcoB BRIOPAHHOM JeCTHUHAIIMT
Onpenenenne 6a30BbIX YCIYT N0 33JJaHHBIM [TOKa3aTesIM
Br160p BapranTOB OpOHHPOBAHMSI YCIIYT KOHTPAreHTOB

Tema 1.3. Odopmiienue u 00padoTKa 3aKA30B KJIHEHTOB

Conepxanrie: MOHUTOPHHT IPEIOKEHUH TypOepaToOpoOB.

AHanu3 cucreM OpOHUPOBAHUM TypONepaTOpOB.

AHanu3 JesTeIbHOCTH MPUHUMAKOIIUX KoMIaHuil B Poccun u 3a pyGesxxom

Tema 2.1. OCHOBBI TYPareHTCKOM AeSITEIbHOCTH

Copepxanue: AHanu3 npouisi TypareHTOB

N3yueHne TeXHOIOTUH OPOPMIICHHSI JOTOBOPOB

Odopmiienne nakera JOKyMEHTOB /7S BbIE3/Ia TYpHUCTa 3a pyOex Mo Typy

Pa36op cutyanuii npegocTaBieHNsl HEKA4eCTBEHHBIX YCIIYT, HEMOJIHOIO NPEAOCTABIEHHS YCIyTr
TypareHToM
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Tema 2.2. KoMMyHUKAUMOHHBbIE TEXHOJIOTUM B TypU3Me

Conepxanue: JlenoBas urpa «lIpaktuka genoBoro odmeHus». [IpaBuia mpoBeeHUs CEMHHAPOB
1 BeOMHApOB.

JenoBast urpa «OCHOBBI JICIIOBOTO OOIIIEHUS.

Hanucats kpatkoe 3cce Ha Temy «[Ipuembl BO3aeHCTBUS Ha KIIMEHTA B Typhupme».

Tema 3.1. Opranu3zanus KOHTPOJIA Ka4ecTBa 00CY;KMBAHUA HA NPeANPUATHH
Copneprxanue: PazpaboTka KOHTPOJIS KauecTBa OOCITYKUBAaHUS HA IPEIANPUITHH
Omnpenenenue mpodiieM KOHTPOJIS KauecTBa yCIyT

CocraBieHnEe KOMIUIEKCHON CUCTEMbBI MEHEKMEHTA KaueCTBa

Tema 3.2. Onenka kauecTBa 00C/Ty>KMBAHUS HA NPeANPUATHH
Copneprxanue: [IpoBenenue oneHkH 3(h(HEKTUBHOCTH MPEANPUATUS
CocraBieHne XapakTepUCTUKU NPEATIPUATHUS

Omnpenenenue nokasaresiaei kauecTBa o0CIyKUBaHUS

3.2. Temamuka u cooeprcanue camocmoamenbHoi padoonvt

TemaTuka camocToATEIbHON Y4eOHOI padoThl IPU U3yYeHUHM pa3jesa 1 — BbINOJIHACTCH B
BH/I¢ NIPe3eHTANM, JOKJIA/0B U T.II.

- O3HakomiieHuE ¢ equHBIM DesiepalIbHBIM PEECTPOM TYPOIIEPATOPOB.

- Boisienenue B CMU, 27€KTPOHHBIX U3JaHUSIX U aHAJIN3 NIPENOCTABICHNS HEKaYECTBEHHBIX
YCIIyT, HEMIOJIHOI'O MPEA0CTABICHUS YCIYT TYpOIEpaTOpOM B COOTBETCTBUU C
3akoHogarenscTBoM PD. OtBercTBeHHOCTS TO nepen TypucToM.

- XapakTepHUCTHKa OTEJILHOIO OpeHaa

- AHau3 TPaHCIOPTHOrO OOCITY)KHBAaHUS B MAKETHBIX U WHAMBUYAIbHBIX TYpax.

- CocTaBieHHe MporpaMMbl SKCKYPCHOHHOTO 00CTyKUBaHUs 10 MapiipyTy B Poccun ans
3apyOeKHBIX TYPUCTOB

- CocraBieHue MporpaMMbl SKCKYpPCHOHHOTO o0cayxuBaHus B Poccun u 3a pyoexxom ass
POCCUMCKUX TYpUCTOB

- OcoOEHHOCTH CTpaxOBaHUS TYPUCTOB

- Bu3oBoe conpoBOXICHHE TYPHCTOB

- Pa3paboTtka nporpamMmsl TYpUCTCKOTO 0OCTYKUBAHUS

TemaTuka caMOCTOATEIbLHON Y4e0HOH Pa0OThHI IPH H3yYEHUH pa3jieJia 2 - BHINOJIHSETCH B
BH/Ie NIpe3eHTAlMIl, T0KJIA/I0B U T.II.

- O3HaKoMJIEHHUE C 0OLIEPOCCUIICKUM T'€HEPAIbHBIM PEECTPOM TYPUCTUUYECKUX areHTCTB.

- BoisiBnenne B CMU, 27€KTpOHHBIX U3JaHUSIX U aHAJIN3 NIPEAOCTABICHNS HEKAaUYECTBEHHBIX
YCIIyT, HEMOJIHOTO MPEIOCTABIEHUS YCIyT

TYypareHTOB B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PD. OTBercTBEeHHOCTh TA mepen Typuctom.
- XapakTepucTuKa OTeJIbHOro OpeHa.

- AHau3 TPaHCIOPTHOTO OOCITY)KHBAaHUS B MAKETHBIX U WHAUBUIYAIbHBIX TYpax.

- CocTaBieHHe MporpaMMbl 3KCKYPCHOHHOTO 00CTyKMBaHUS M0 MapupyTy B Poccun s
3apyOeKHBIX TYPUCTOB.

- CocraByieHre MpOrpaMMbl SKCKYPCHOHHOTO oOcykuBaHus B Poccuu u 3a pydexxom ajis
POCCUICKHUX TYpUCTOB.

- OcoOEeHHOCTH CTpaxOBaHUs TYPUCTOB.

- Bu3oBoe conpoBoKIEHNE TYpPUCTOB.
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- Pa3paboTtka nporpamMmbl TYpHUCTCKOTO 00CTy>KUBaHUS

TeMaTuka caMOCTOATEJIbHOH Yy4eOHOM Pa0d0ThI IPHU M3yYeHUH pa3jiesia 3- BbINOJIHAETCHA B
BH/Ie NIpe3eHTalMi, J0KJIA/A0B U T.II.

1. [Tpeanpustus chepbl 0OCTYKUBAHHUS.

2. @opMbI OpraHU3auu 00CTYKUBAHHS.

3. Dranbl 00CTy)KMBaHUS KIIUEHTOB.

4. ’)KanoOpl KJIINEHTOB B MPOLIECCE OCYIIECTBIEHUS CEPBUCHOM 1€ATEIBHOCTH.

5. PexoMenaanuu no paccCMOTPEHUIO JKajio0 U MpeTeH3Ui KIMEHTOB.

6. KoH(pIUKTHI ¥ TyTH UX pa3perieHusl.

7. TpeboBanust k mpoecCHOHATHHOMY MTOBEACHHUIO pAa0OTHUKA HA MIPEIPUITHH.

8. KoHTpoJIb U OlIeHKa KauecTBa OOCITYKUBaHUSI.
9. MOHUTOPUHT KauecTBa 00CTYKUBAHUSI.
10. YnpaBieHue kauecTBOM 00CITyKUBAHUS KIIMEHTOB.

4.®0H/1 OLIEHOYHBIX CPeICTB NPO(ecCHOHAIBLHOT0 MOLYJIS
4.1. ®opMbI aTTECTALMHU 110 MTPO(PECCHOHATIBLHOMY MOAYJII0

DJieMeHT MOIYJIst DopMa KOHTPOJISA M OLIECHUBAHMS
IIpoMe:KyTOUHASI ATTECTAIUSA Texkyuiuii KOHTPOJIb
M/IK 02.01 Jpyras ¢popma koHTpoOIIs — 3 ceMecTp YCTHBI 0o1poc, TECTOBbIE

JuddepenunpoBaHHblii 3a4eT — 4 ceMecTp | 3aJaHusi, KOHTPOJIbHBIE paOOTHI
Kypcosas pabota — 4 cemectp

M/IK 02.02 Jpyras ¢popma koHTpoIs - 4,5 cemecTpsl YCTHBI 01poc, TECTOBbIE
JuddepenunpoBaHHblii 3a4eT — 6 ceMecTp | 3aJaHusi, KOHTPOJbHBIE pabOTHI
M/IK 02.03 JuddepeHunpoBaHHblii 3a4eT — 5 ceMecTp | YCTHBIN ONPOC, TECTOBbIC
3a7aHusl, KOHTPOJIbHBIC pabOTHI
Y4eOHas mpaKkTHKa JuddepenunpoBanHbIii 3a4eT — 5 ceMecTp | -
[IpousBoacrBenHas JuddepeHunpoBaHHEIii 3a4eT — 6 ceMecTp | -
MIPaKTHKA

[TpomexyTouHas aTTecTanys — KBaIM(HUKAIMOHHBIN SK3aMeH — 6 ceMecTp

4.2. Pe3yabTaThbl 0CBOCHHS NPO(eCCHOHATBHOI0 MOLYJIA
IIpodeccuonanbHublie, 001Me KOMNETEHINH, TUYHOCTHBIE Pe3yJILTATHI
B pe3ynbraTte KOHTpOJIE M OLEHKM 10 MNPO(EeCCHOHAIBHOMY MOJAYJIO OCYIIECTBIISETCS
KOMIUIEKCHAsI TPOBEPKa CIIETYIOMUX MPO(ECCHOHATBHBIX U OOMINX KOMIETEHITHIA:

IIpodeccuonaabubie IToka3arejim OLEHKH pe3yabTara
KOMIIeTeHIM U
IIK 2.1. OdopmnsaTh OKcrepTHOEe HaONIo/IeHHEe 3a BBIIONHEHUEM paboT Ha
1 o0palaThIBaTh 3aKa3bl MIpaKTHKE
KJINEHTOB

OcymiecTBieHre IpUEMa 3aKa30B OT TYPUCTOB

KoHcynbTHpOBaHME TypHCTOB MO NpPABWIAM U MPEIMETY
3aka3a (odopmieHue, meHa, MapaMeTpbl, CPOKH U MECTO
BBITIOJTHEHHS 3aKa3a)

3HaTh OpraHu3aluio paboThl ¢ 3aIIPOCaMU TYPUCTOB

3HaThb ACCOPTUMEHT U XapaKTepUCTHKU MpeasiaraeéMbIX
TYPUCTCKUX MPOAYKTOB

IIK 2.2. KoopauHupoBaTh | DKCIepTHOE HaOJIOJEHHE 3a BBIIOJHEHHEM paboT Ha
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pa60Ty o pCain3anu | MpaKTUKE
3aKasa
KOOp,Z[I/IHaHI/ISI pa6OTBI noz[pa3z[eneHm71 Typomeparopa,

3aeHiCTBOBAHHBIX B PEeAJIN3alUU 3aKa3a

BzaumopeiicTBoBaTh ¢ TypomepaTropamu, 3KCKYpCHOHHBIMHU
Oopo, KaccamMM TMpPOAaXHd OWIETOB, TPAHCHOPTHBIMH
KOMITAaHUSIMH, MEeet-KOMIaHUusIMH

O01mme koMneTeH U

Iloka3are/in OIEHKH pe3yJibTaTa

OK 01. Beibupath crocoObl

OKcriepTHOE HAOMIOZCHHWE 32 BBINOJHEHHEM pPa0doOT Ha

peLeHus 3ajiay | IpaKkTUKe
npodeccnoHaTbHOM

JesTeNbHOCTH Beinonnenne paboT B COOTBETCTBHM C YCTAHOBJICHHBIMU
PUMEHUTEIHHO K | HOpDMATUBHO-TIPABOBBIMH aKTaMH

pa3IUYHBIM KOHTEKCTaM Brimonaenue 3a1a4 mo oopmMiieHHI0 U 00paboTKe 3aKa3oB
OK 02.  Hcnonp3oBaTh | DKCHepTHOE HAONIOAEHHWE 3a BBINOJIHEHHEM paboT Ha
COBpPEMEHHBIE CpeACTBa | IPaKTUKE

TIONCKaA, aHaIM3a

U UHTEpIIpETaluu Bnanerp TeXHMKOW KOJIMYECTBEHHOW OLIGHKM U aHalu3a
uHpOpMaIuy, uH(popManuu

1 MH(OpMaIMOHHBIE Brnaners MeTouKoM XpaHeHUs U MOMCKa HH(OpMaLUK
TEXHOJIOTUU TSt

BBINOJIHEHUS 3aja4

npo¢ecCuOHAITBHON

JesITeIbHOCTH

OK 03. [TnanupoBaTh | DKCIiepTHOE HAONIOJACHHE 3a BBINOJHEHHWEM paboT Ha
U peaJln30BbIBATh IPaKTUKE

CcOOCTBEHHOE

npodeccuoHaIbHOe Brnaners ocHOBaMHM OpraHu3aluy JESTEIbHOCTH CIIYKO
Y JINYHOCTHOE pasBUTHE, | IPEANPUATHN Typu3Ma Y OCHOBBI OpTaHu3aINH,
PEeINPUHIMATEIbCKYIO IUTAHUPOBAHMSI U KOHTPOJISL JESITEIbHOCTH MO TYMHEHHBIX
NEeSATEIbHOCTh B | 3HaTh TpeOOBaHUS K OOPMIICHUIO U YUETY 3aKa30B.
npodeccuoHanbHON  cdepe, | 3HATH IIpOrpaMMHOE obecrieyeHne JesITebHOCTH
UCMOJb30BAaTh 3HAHUA [0 | TYPUCTCKUX OPTaHU3AINH 1O YUETY 3aKa30B M KIMEHTOB.

NpaBoBOW U  (HUHAHCOBOM
IPAMOTHOCTH B PA3JIMYHBIX
JKU3HEHHBIX CUTYaLUsIX

OK 04. OddexTnBHO | DKCIEpTHOE HAOMIO/IGHWE 3a BBINOJHEHHEM paboT Ha

B3aMMO/ICHICTBOBATH MIPAKTUKE

1 paboTaTh B KOJIJICKTHBE

Y KOMaH/Ie BzaumopeiicTBoBaTh ¢ TypomeparopaMu, TypareHTamu,
OKCKYPCHOHHBIMH  OIOpPO, KaccaMH TPOJaXH OWIETOB,
TPAHCTIIOPTHBIMU KOMITAHUSIMH, Meet-KOMITaHUSIMHU

OK 05. OcymectBuarh | DKkciepTHOEe HAOMIO/IEHWE 3a BBINOJIHEHHEM paboT Ha

YCTHYIO U TUCHbMEHHYIO | MPAKTUKE

KOMMYHHKAIIUIO Ha

rOCy/1apCTBEHHOM si3bIKe | BiameTs KylIbTypoi MEKITMIHOCTHOTO OOIIECHUS

Poccuiickoit ®epeparuun ¢

3HaTh OTUKY JCJIIOBOTO O6I_I_ICHI/I$I
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Y4ETOM 0COOEHHOCTEH
COILIMAJIBHOTO U KYJIBTYPHOTO
KOHTEKCTa
OK  09. TIlomp3oBaThes | DKCHiepTHOE HaOMIOEHHE 3a BBIIOJIHEHHWEM paboT Ha
npodeccHoHaIbHON HpaKTHKE
JIOKYMEHTalUen Ha
rOCy/1apCTBEHHOM 3HaTh HOPMATUBHBIC JOKYMEHTBI, PETJIAMECHTHPYIOIIHEC
Y MTHOCTPAHHOM SI3BIKaX OpraHu3aIUIo TYpOIIEPATOPCKOM U TYPareHTCKOM
JIeATEIILHOCTH

4.3. TpebGoBanus k noprdosmo
Tun noprdonuno: cmewarnwviti mun
- Jlokmagel W COOOMIEHWST TO OTHENBHBIM TeMaM MEXKIUCHUIUIMHAPHOTO Kypca
npoeCCUOHATIBHOTO MOAYJISA, IPEAYCMOTPEHHBIC TIPOTPAMMOM.
- OtueTrsl TO TPAKTUYECKHUM  paboTaM,  BBHIOJHEHHBIM TPH  H3YYCHUU
MEXIUCIUIUTMHAPHOTO Kypca IpOoPeCcCHOHATBHOTO MOIYJIS.

JlonoJIHUTe/IbHbIE MATEPUAJIbI:

I'pamoThI, TUTIIOMBI

CepTtudukatsl 3a ydacTue B MEPONPUITUIX KOJUIEIKa 1 MOCKOBCKOTO perHoOHa.
IIpukasel 0 NOOLIPEHUSX.

TpebGoBanus:

TpeOGoBanus K MPE3EHTAINH U 3aIUTE TOPTQOINO: - HE IPETYCMOTPEHO

TpeboBaHus K CTPYKTYpe U 0POPMIICHUIO MOPTHOIHO: - HE PEAYCMOTPEHO

O0s13aTeNnbHO HAJIMYKME BCETO MEPEUHs, BXOAIIET0 B COCTaB 0053aTeNbHON YacT NOpT(HOIIHO.
CriennanbHbIX TpeOOBaHUHM K O()OPMIICHUIO HET.

Koapbl IToxa3aTenu olleHKH pe3yJbTaTa Ouenka
NpoBepsieMbIX (na / Het)
KOMIEeTeHI U HIn
HX COYEeTAHMH

K 2.1 Hanuume aTTCCTAalIMOHHOT'O JIUCTa o pe3yiibTaTaM
MMPOXOKIACHUA HpOHSBOHCTBeHHOﬁ MNPAKTUKHU C YKa3aHUCM

K 2.2

Ka4eCTBEHHOT'O BBIITOJHEHHSI BCEX BUJIOB PadoT.
OK 01 Hamuune W KayecTBEHHOE  BBLINOJHEHWE  JIOKJIAOB,
OK 02 coobmeHuid u  pedeparoB, COAECpKAHHE  KOTOPBIX
OK 03 COOTBETCTBYET BBIJTAHHOMY 3aJ[aHUIO

Odopmiienne A0KIanoB, cooOmeHHH u  pedeparoB B
OK 04 cOOTBeTCTBUU ¢ TpeboBaHusMu [lonoxxenus 06 opopmieHun
OK 05 TEKCTOBBIX JOKYMEHTOB.
OK 09 Hanmame npoBepeHHBIX U 3aIIUIIIEHHBIX OTYETOB O

BBHITIOJTHEHHBIM MIPAKTHUECKUM paboTaM MpH H3y4YeHUU
MEXIUCITUTUIMHAPHOTO Kypca MPO(eCCHOHATBHOTO MOTYJIsS
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4.4, TpeGoBaHusl K KyYPCOBOMY NMPOEKTY KAK YACTH aTTeCTAlHMHU

KypcoBoii mpoekt (pabora) mpeaycmorpena B pamkax MJIK 02.01 IlpemocraBnenue
TYpOIEPaTOPCKUX YCIYT — B 00beMe 38 4acos.

dopmMa  MPOMEXKYTOYHOM  arTecTaul  —  3amura  npoekta  (paboTel)  —
mddepenpoBaHHbIi 3a4eT — 4 cemecTp.

4.5. OueHka 0CBOEHHsI TeOpPeTHYECKOro Kypca npogeccuonanbuoro moayias — MAK:
4.5.1 TunoBble 3axanus AJsi oneHku oceoenuss MJIK 02.01, MJIK 02.02, M/IK 02.03

3anaHus Ha MPOBEPKY KOMIIeTEHIIUIi:
IIK 2.1. O¢popmasiTs 4 00padaTHIBATH 32aKA3bI KIIHEHTOB
(BrawuawTt OK01, OK 02, OK 03, OK 04, OK 05, OK 09)

Tect mo TuOT/ Ne 1A

1. K oCHOBHBIM TYPHUCTCKHM YCJIYraM OTHOCSITCSI:
a) BKJIFOUEHHBIC B JIOTOBOP M OIUTAYEHHBIE TIOCETUTENEM TYyPHUPMBI
0) orTaueHHBIE B MOMEHT TIOTPEOJICHHS BO BpeMsI Iy TEIISCTBHUS MK B MeCTe TIPeObIBaHMUS
2. TypomnepaTop 3aHMMaeTCsl CO31aHHEM, POABUKEHNEM U pean3alnuei:
a) TYPUCTCKUX TOBapOB
0) TYpUCTCKUX yCIyT
B) TYPUCTCKOTO MPOTyKTa
3. UTo TaKkoe «OTCTOHBII» peiic?
a) pUCKOBaHHBIN peiic  0) ycTapeBIIUii peiic  B) pa3oBEIil yapTep
4. Yto Takoe «<MArKuii 6,10K»?
a) MOBBIIIEHHAs: KOM(OPTHOCTH
0) Texymiee OpoHUpOBaHUE O€3 MPeIOTLIaThI
B) aBHaOMJIETHI HAa TTUKOBBIE IATHI
5. Urto Takoe «KecTKHi 0J10K»?
a) SKOHOMHYHEBIE YCIIOBUS TIEPEBO3KH
0) 100%-Has ipeoriaTa aBUaOHUIIETOB
B) aBuapeiic 0e3 nuraHus Ha OOpTy
6. CrangapTHble BUIbI MUTAHUA HA Type: YKA:KUTE JIUIIIHee
a) HB 6) FB B) BB r) All inclusive 1) 6e3 nuranms
7. Uto Takoe «1IBeICKHIi CTOI»?
a) TpagunMoHHoe nuranue B [IBenn
0) Toxe, uTo U Oyder
B) ¢opma mogauu Orox B CKaHIMHABCKUX CTPaHAX
8. Uro o3nHauaet obcay:xuBanue «TadabaoT»?
a) cBOOOTHBIH BEIOOP KIIMEHTOM OJTI0J] U3 TIPEIaraeMoro pecTOpaHOM MEHIO
0) oOciyXKUBaHHE 0 SAMHOMY MEHIO
B) CBOOOIHBIN BEIOOP BHICTABICHHBIX HA OOIIUI CTON OJIFO]T
9. Urto Takoe «IMOCTABIIMKH YCIYr»?
a) KaHaJIbl IPOJIBIKEHUS TYPHPOIYKTa
0) KaHaJBl peaIn3allK TYPIPOAYKTa
B) MPEINPUATHS U OPTraHU3aIUH, TPUHUMAIOIINE YIaCTHE B OPraHU3ainuu 00CITy)KUBaHHS TYPHCTOB.
10. YTo Takoe «opc-MaKoOpHbIE 00CTOATEIHCTBA» ?
a) 0TKa3 OT UCTIOJIHEHHS YCIOBHUIl JOroBOpa Jit000i U3 CTOpOH
0) oOcTOSITENTHCTBA HEMTPEOTOIUMOM CHIIBI
B) HECIIOCOOHOCTH OJTHON M3 CTOPOH OCYIIECTBHUTh YCJIOBHS KIIMEHTCKOT'O COTJIAICHHUS
11. SA3bIk odopMiIeHHsT MEKTYHAPOIHBIX COTJIALIEHUT:
a) PYCCKHM S3bIK
0) rocymapCTBEHHBIC SI3BIKM CTOPOH COTJIAIIICHIS
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B) MIPHEMJIEMBIN TPETHH SI3BIK
T') ABYSA3bIYHOE COTJIALICHUE — Ha PYCCKOM SI3bIKE U SI3bIKE, BRIOPAaHHOM ITapTHEPOM
12. YkaxuTe, Kakoii 3 T0KyMeHTOB (pUpPMBbI MpekpaTua cBoe aeiicreue ¢ 01.01.2007 r.?
a) CBUETENILCTBO O TIOCTAHOBKE HA HATOTOBBIN y4eT
0) rocyapcTBEHHOE CBUAETEILCTBO O PETHCTPALIMH TYPUCTCKON (PUPMBI
B) JIMLIEH3US HA OKAa3aHUE TYPUCTCKUX YCIyT
13. lIporpamMmma o0c/Iy:KUBAHHSA — ITO ...
a) paclucaHue aBua U aBTO MEPEBO30K Ha Type
0) KOMIUTIEKC JOCYTOBBIX YCIIYT Ha Type
B) HaOOp yCIyT, IPEAOCTaBIsIEMbIX TYPUCTaM B COOTBETCTBUH C TEMATUKON Typa, 3apaHee OIIauYeHHBIN U
pacrucaHHbIl 0 BpEMEHH IPOBEJCHNUS Typa
14. Busza — 5310
A) crienMaibHOE pa3peleHne AUIUIOMATHYECKOr0 IPEICTaBUTENbCTBA HHOCTPAHHOTO TOCYJapCTBa Ha
BBE3/1-BbIE3]], TPOKUBAHKE WM TPAH3UTHBIN MPOE3]] Yepe3 ero TEPPUTOPHIO

b) ounmanbHbIi TOKYMEHT, YAOCTOBEPSIONIHIA TMUYHOCT TPakIaHUHA ITPH BBIE3/IC 3a MPEJIEIbl CTPaHBbI,
MpeOBIBAHUN TaM U BhE3JIe B CTPaHy IMOCTOSHHOTO MPOKHBAHUS

B) noxymeHT mis BeIOBITHS W3 Poccuu 1 Bo3BpallieHUs Ha3a [ Ha CyTHE
I') nokymeHT, moATBep AAIOMKK (HaKT OIUIATHI YCIIyT

15. JloroBop o kBoTe MecT ¢ rapanTueii 3anoaHenus 30-80%0 - 3To corsamenue c:
a) aBTONPEIIPUATHEM 0) rocTuHHIICH
B) aBHA-TIPENIPUATHEM ) My3eeM
16. /loroBop o TeKkymeM OPOHUPOBAHUHU MPEANOIATAET:
a) Oonee HU3KHE TapUPHI
0) mpenoriaTy KBOThI MECT
B) 0OBbIUHBIE TapH(bI HA TOCTUHUYHBIE MECTa
17. JloroBop 0 KBOTe MeCT 0e3 rapaHTHH 3aNOJTHEHHA — 3TO ...
a) JOTOBOP MEXJly PEENTHBHBIM M HHUIMATHBHBIM ONIEPaTOPaMH
0) moroBOp C oTENIEM
B) JIOTOBOP C YapTepoaep KaTesieM
18. JlaiiTe pacuinpoBKY BApMAHTOB MUTAHUA:
a) FB
0) HB
B) BB
19. Yto 3HaUNT 00CTy:KHBAHHE «A J5 KapT»?
a) CBOOOIHBIN BRIOOP OJIIO/ M3 MpejlaracMoro MEHIO
0) oOcyXuBaHUE MO SMHOMY MEHI0, O0e3 IpaBa BeIOOpa OIIr0T
B) CBOOOJTHBIN BHIOOp TIOCTaBJICHHBIX Ha OOIIUIT CTOIT OO
20. Bun cTpaxoBaHus, CIOCOOHBIN 3aIIIUTUTH (UHAHCOBBIE MHTEPECHI (PUPMBI:
a) CTpaxOBaHKE OT HEBBIE3A
0) cTpaxoBKa OT HETIOJIyYeHHUS BU3bI
B) cTpaxoBaHHe NPOoQecCHOHATFHON OTBETCTBEHHOCTH

Tect mo TuOT Ne 2A

1. Typusm-3To:
A) BpeMeHHbBIE Bble3/bl (ITyTeIecTBUs) rpaxan PO, HHOCTpaHHBIX rpaXIaH U JIMIL 0e3 IpaXkIaHCTBa C
MOCTOSTHHOTO MECTa )KUTEIHCTBA B JIEU€OHO-03/TOPOBUTEIBHBIX, PEKPEAIMOHHBIX, IT03HABATEIBHBIX,
(GU3KYIBTYPHO-CIIOPTUBHBIX, TPO(ECCHOHATIBHO-EJIOBBIX, PEIMTHO3HBIX, H MHBIX LEsX 0e3 3aHATHS
JESITeIbHOCTHIO, CBA3aHHON C MOJYYEHHUEM JJOX0Aa OT HICTOYHHUKOB B CTpaHe (MecTe) BpeMEHHOT0
MpeObIBaHMS;
b) moe3nku ¢ 1enpI0 OTABIXa B APYTYIO MECTHOCTD;
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B) nepemenenue nroneit B cBOOOTHOE BpeMsl B LENSAX MOTYUYCHUS YIOBOIBCTBUS U OTABIXA, 2 TAKKE C
BO3MOXKHOCTBIO JOTIOJHUTEIBHOTO 3apadoTKa.

2. CKo0JIbKO THIIOB NPeANPHUATUHH BXOAUT B HHAYCTPUIO TYpU3Ma:

A)3;B)5;B)8&; I 6;

3. B kakoM roay obl1a npunsita Xaptus Typusma:

A) 1975; B) 1990; B) 1985;

4. Ha3panue camoii BIUSITeJILHOM OPpraHu3anuy, 3aHUMalonleiics o0IUMHU BOIIPOCAMH
MEKIYHAPOJAHOT0 TYpPU3Ma:

A) OOH; b) BTO; B) HATO.

5. TypareHT - 310 Typ(upmMa, KOTOpas 3aHUMAETCH:

A) popMupoBaHreM, TPOIBIKEHUEM U pean3anreil yeayr (TypIpoayKTa);

b) mocpennunk, 3aHUMAarOmuUics npoaaxeit chopMUPOBAaHHBIX TYPOIIEPATOPOM TYPOB, AEHCTBYIOMINIA Ha
OCHOBE MOCPEIHUIECKHUX JOTOBOPOB;

B) mocTaBmmk ycnyr Typomneparopy.

6. Pexsiama TypucTCKOro mpoaykra HauooJiee 3pdekTuBHA:

A) B BUJIe IPOCTIEKTOB;

b) myreMm y4acTus B TYpUCTCKUX BBICTaBKax W sSipMapKax, paguo M TEIIEBU3UOHHAS PEeKIIamMa;

B) B Buzie peKxiIaMHBIX JINCTKOB, PaCpOCTPAHIEMbIX IO TIOYTE.

7. TyponepaTop 3aHMMAaeTCH TeM, YTO:

A) dopmupyer, IpOABHUTAET U peau3yeT IPOIYKT;

b) 3annMaeTcst TOJIBKO CO31aHUEM TYPIIPOAYKTOB;

B) 3anumMaeTcs nponaxei, cOpMHUPOBaHHBIX TYPareHTOM TYPOB.

8. UHNuaTHBHBII TyponepaTop-3To:

A) TyporiepaTop, OTIPaBISIIOIINI TYPUCTOB 32 pyOeK MK B PYTUE PETHOHBI 110 IOTOBOPEHHOCTH C
NPUHUMAIOIIUMH TYPOIIEpaTOpaMu;

b) typoneparop Ha npueMe, TO €CTh KOMILIEKTYIOIINH Typhl M IIPOrpaMMbl 0OCITY>KUBaHUS TYPHUCTOB C
HCIIOJIHCHUEM IIPAMBIX TOTOBOPOB C MMOCTABIIMKaMHU YCIIYT.

9. YUto o3HauaeT ad0peBuarypa BB:

A) pa3melieHne +3aBTpax;

b) 2-x pa3oBoe nuraHue. (3aBTpaK+yKuH);

B) 3-x pa3oBoe nuranue (3aBTpak+o0e1+yKuH).

10. Bayuep-3T0:

A) KOMIUIEKC YCIIYT 110 pa3MEeLIeHHIO, IEPEBO3KE, INTAHUIO TYPUCTOB, SKCKYPCHOHHBIE YCIYTH, @ TAKXKE
YCIIyT'dl THJIOB;

b) noxymeHT, BBITaHHBIA TYPUCTCKOM MM TPAHCIIOPTHOM KOMIIaHUEH B MOATBEPKIACHUN TOTO, YTO
TYPHCT OIUIaTHJI KOHKPETHBIE BUJIBI YCIYT: IPOKUBAHUE B TOCTUHHLIE, TMTAHUE, SKCKYPCHOHHOE
o0cIy>KuBaHMeE, MPOE31] HAa TPAHCHIOPTE U ABJISIETCSI OCHOBAHUEM JUISI ITOJTYUIEHUS 3TOr0 OOCITyKUBAHUS;
B) xommuiekc Mep, HampaBIEHHBIX Ha peain3aluio TyPIPOIAYKTa.

11. IIpu oxka3aHUM TYPUCTCKHUX YCJIYT (pupMa J0J15KHA 00€CIIeYUTh!

A) mpueMiIeMblii YPOBEHb PHUCKa JJIsI dKU3HH U 310POBbSl TYPUCTOB, KaK B OOBIUHBIX YCIOBUSX, TaK U B
YpEe3BBIYANHBIX CUTYAIUAX (CTUXUIHBIX OEICTBUAX U T.IL.);

b) coBepiiienHO O6e30macHbIe YCIOBHS POBEICHHS Typa C HCKITFOUEHUEM Ype3BbIYalHBIX CUTYAIINi;
B) nuddepenmpoBaHHbIil ypOBEHb PUCKA, 3aBUCSIINI OT KOHKPETHBIX YCIOBUM Typa.

12. Xocrea - 3T0:

A) pa3HOBHAHOCTH TOCTUHUI] C HEOOIBIITUM HAOOPOM yCITyT, MUHU-OTEINb, T/I€ CIAIOTCS KOMKO-MecTa ¢
ynoOcTBaMHU Ha dTaxe. ITO BUJ MUHU-OTEJIEH, ¢ MHOTOMECTHBIMH HOMEPaMHU OPUEHTHPOBAH Ha
MOJIOZIEKb U KIIMEHTOB, UIYIIUX SKOHOMUYHOE pPa3MEIICHHE;

b) mepenBuraromascsi roCTHHHUIIA-BAroH;

B) roctunmna 111 aBTOTYPHUCTOB.

13. [laHcHOH Kak BHJ 00CTy’KMBAHUS BKJIIOYAET:

A) Tpexpa3zoBoe MUTAHHE;

b) pasmenienue +Tpexpa3zoBoe NUTaHUE;

B) BcTpeuy u TpaHcdep, pazMelnieHne 1 TPEXpa3oBoe MUTaHUE.
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14. Yem oTiImyaOTCSl MEKAY 0001l TUIBI IBYXMeCTHBIX HOMepoB: double u twin? (1 mo3unmus)
a) 1Mo pa3Mepy noMemieHns  0) 1o KOJMYECTBY KpoBaTen

B) TI0 MHTEPBEPY IMOMEIIEHHUS T) 10 YPOBHIO KoM(opTa

15. O6merpaxiaHCKuii 3arpaHUYHbIN MacmopT — 3TO

A) mokyMeHT s BeIOBITHS U3 Poccuu 1 Bo3BpalleHus Ha3aa Ha CyJHE

b) opunmanpHbI TOKYMEHT, YAOCTOBEPSIONIHA JHYHOCT TPaKTaHIMHA TTPH BBIE3/E 3a MIPeIeibl
CTpaHbl, TpeOBIBAHUM TaM U BbE3JIE B CTPaHy MOCTOSHHOTO MPOKUBAHUS

B) noxymenT, ohopmirsitonnii B3aMMOOTHOIICHUS TypHCTa ¢ 00CITy>KuBaroleii ero pupmoit

I') nokymeHT, moaTBepKAAOIINK (PAKT OTUIATHI yCIyT

16. /lozoeop o peanuszayuu mypnpooyKma — 3mo

A) TOKYMEHT, MOATBEPKAAIOIMINH (DaKT OIIATHI YCIIYT.

b) noxyment, opopMIISIONTII B3aNMOOTHOIIICHHUS TYPHCTA C 0OCTYKUBAIOIIEH ero GupMoit

B) obs3aTenpHBIN TOKyMEHT, BBIJaBAEMBIH TIOTPEOUTENIO, Te MPEACTaBICHA TIOTHAS U JOCTOBEpHAs
WHQOPMAIUS O MPECTOSILIEM Ty TEIISCTBIH

I') ocymiecTBieHre TyporepaTopoM MNpOLEAYpPHI YIOBIECTBOPEHUS 3a1poca Mo 3asBKe, MOJy4YeHHOH OT
TypareHra.

Tect mo TuOTHA Ne 3A

1.IlleHrenckasi BU3a — 3T0

A) Bu3a, IeHCTByOMAs Ha TEPPUTOPHH MISHTEHCKOW 30HBI, 00bEeIUHSIONIeH Ooee 24 eBpOIeHCKIX
rocyapcTB

b) cienmanbHOe paspeleHne AUIOMAaTHIECKOTO MPEACTaBUTENbCTBA HHOCTPAHHOTO TOCyIapCTBa Ha
BBE3/I-BbI€3]], TPOKUBAHUE UM TPAH3UTHBIHN MPOE3]T Yepe3 ero TEppUTOPHUI0

B) odunmanbHbI JOKYMEHT, yIOCTOBEPSIOIINI TMYHOCTh T'PaKJaHUHA [IPU BIC3/IE 33 MIPEACIIbl CTPAHBL,
npeObIBAaHUM TaM U BhE3/Ie B CTPaHy MOCTOSHHOTO TPOXKUBAHUS

I') noxymeHT i BbIOBITHS M3 Poccuu 1 BO3BpallieHusI Ha3a][ Ha CyTHE

2. Tamo:KeHHBIIl KOHTPOJb — 3TO

A) ocyIiecTBIIEHHE TYPOIIEPaToOpoOM NPOLEAYPHl YIOBIETBOPEHHS 3a1Ipoca MO 3asBKe, TOJYyICHHON OT
TypareHra.

b) cienmanbHOE paspelieHre AMIOMAaTHIECKOro IPEACTaBUTEIbCTBA HHOCTPAHHOTO TOCy1apCTBa Ha
BBE3/1-BBIE3], TPOKUBAHUE WM TPAH3UTHBII MPOE3 T YePE3 ET0 TEPPUTOPHUIO

B) coBOKymHOCTB Mep, OCYIIECTBIISIEMBIX TAMOKEHHBIMHA OPTaHAMH B IIEJISIX 00eCTIeUeHHsT COOITIOCHUS
3aKOHOJATENbCTBA U MEKYHAPOIHBIX 10r0BOpoB PD

I') coBepiieHue AEHCTBUH, CBUAETEILCTBYIOLIMX O TOM, YTO B PYYHOH KJIaJi U CONPOBOXKIAEMOM Oaraxke
(U3MYECKOro JIMIA HET TOBAPOB, MMOJIEKANIHNX JIEKIaPUPOBAHUIO B TUCEMEHHOM BHJIC

3. TypucTuyeckuii Bayuep — 3T0

A) OKYMEHT, MOATBEPKIAOIINI (haKT OIIaThl YCIyT

b) noxymenT, oopMIISIOIIKI B3aMMOOTHOIICHUS TypHcTa ¢ 00CITy>KuBaromeil ero pupmoit

B) o0s13aTenbHBIN TOKYMEHT, BbIZIaBa€MbIi TIOTPEOUTEIO, T/Ie TIPEICTaBlIeHa TIOJTHAS ¥ JJOCTOBEPHAs
WHQOPMAITUS O MIPEJCTOSIIEM My TEIECTBUN

I') noxyMeHT, Ha OCHOBaHHUHM KOTOPOT'O BBLIAETCS BU3A.

4. CTpaxoBoii moJmc — 310

A) HOMEpHOI#1 OJIaHK CTPOTOI OTYETHOCTH, BBIJIABAEMBII TYPUCTY CTPaXOBOM KOMITAHUEH WK OT JTUIA
CTPaxXOBILKKA YIOJIHOMOYEHHOH TyphupMoi

B) moxyMeHT cTporoi OTYETHOCTH, COAEPKAILUI HHPOPMALNIO 00 YCIOBHUIX MyTEIIECTBUS U
MOATBEPKAAOMHNN (haKT OIIaThl TYPHUCTCKOTO MPOIYKTa

B) ynoctoBepenue, noaTBepKAAOLIEe BAKIMHAIIMIO €0 BJIAICIbla IPOTUB HEKOTOPHIX
SMHUIEMHOJIOTHUECKHIX 3a00IeBaHNI

I') nokyMeHT npemycMaTpUBarOIINK NIepeady npasa Ha IPOAaXy TYPUCTCKUX YCIYyT OT TypolepaTopa K
TypareHTy OoT UMEHH | 3a CYET MPOU3BOAUTENS

5. [TamATKa TYpHCTY — 3TO
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A) ynocToBepeHHe, MOATBEPIKIAI0IIEe BAKIIMHALIMIO €T0 BiIaebla MPOTHB HEKOTOPBIX
3MUIEMUOJIOTHUECKHUX 3a00IeBaHNI

b) noxymeHT npeaycMaTpUBarOIIni epeady npasa Ha NPoJaKy TYPUCTCKUX YCIIYT OT TypoIiepaTopa K
TypareHTy OT UMEHH U 3a CUET MPOU3BOTUTETIS.

B) o0s13aTenbHbI JOKYMEHT, BbIJaBacMblii IOTPEOUTEIIO, TA€ MPEACTaBICHA [TOJIHAS U TOCTOBEPHAs
UH(pOpPMAILHS O IPEACTOSIIEM YTEIECTBUN

I') nokymeHT, moATBep AAIOMKK (HaKT OIUIATHl YCIIyT

6. IIpuraamenue — 310

A) TOKYMEHT, Ha OCHOBAaHMH KOTOPOT'O BBIJACTCS BU3a

b) nokymeHT cTporoit oT4eTHOCTH, coAep Kanuii HHHOPMAITUIO 00 YCIOBUAX ITyTEIIECTBUS H
MOATBEPKIAIONINH (PAaKT OIIIATHl TYPUCTCKOTO MPOAYKTa

B) ynocToBepenue, noaTBEpKAAOLIECE BAKLIMHALIMIO €0 BJIAACIbLIAa IPOTUB HEKOTOPHIX
3MUIEMUOJIOTHUECKUX 3a00IeBaHNI

I') nokyMeHT npeaycMaTpUBaIOIIMi Mepeady npaBa Ha IpoJaxy TYPHCTCKUX YCIYT OT Typoreparopa K
TypareHTy OT UMEHH U 33 CUET MPOU3BOIUTEIS

7. Yaprep — 310

A) mpeniocTaBlieHHE TPAHCIIOPTHBIX CPEICTB I 00eCTIeYeHHUs BCTPEU-TIPOBOJIOB TYPUCTOB

b) aBuanmoHHbIe Macca)XMPCKHUE MEPEBO3KH, OCYIIECTBIsIEMbIC Ha 3aKa3

B) oka3zanue TypucTaM KOMIUIEKCA CTPAXOBBIX YCIYT € TIOMOIIBIO 3apYOEXKHbBIX CEPBUCHBIX MEIUIIMHCKUX
KOMITaHUM aCCUCTAHC

I') orutata cTpaxoBBIX CIIyYaeB B CTpaHE BPEMEHHOTO MPEOBIBAHUS CAMUMU TYPUCTAMHU.
8.ArenTckuii J0roBoOp — 3T0

A) IOKYMEHT, IpeyCMaTpUBAIOLINH Nlepeady npaBa Ha MPOAaXy TYPUCTCKUX YCIYyT OT TyponepaTopa K
TypareHTy OT UMEHH U 33 CUET MPOU3BOIUTEIS

B) noxyment, opopMIISIOLIII B3aMMOOTHOIIICHUS TYPHCTa C 00CITYKUBAIOIICH ero (hupMoit

B) noxymeHT, noaTBep;kaaommMid (GakT oraaTel yciayr

I') TOKyMEHT CTpOroit OTYETHOCTH, CoAep KalInii HHHOPMAIINIO 00 YCIOBHSX MyTEIISCTBHS U
MOJTBEPKIAFONINHA (DAKT OTUIATHI TYPUCTCKOTO MPOIYKTA

9. ObcayxuBanue «a la cart» - 310...

A) cBOOOIHBIN BBIOOP KIMEHTOM OJII0[] U3 MIPEIaraeMoro peCTOpaHOM MEHIO;

B) oOcnykuBaHue 10 €AMHOMY JIJIsl BCEX TYPUCTOB MEHIO 0€3 IpaBa BEIOOpaA OJI0/;

B) cB0OOIHBIN BBIOODP BHICTABIIEHHBIX Ha OOIINH CTOJ QNI B CAaMOOOCTYKIBAHUE

I') HeT mpaBUIBLHOTO OTBETA

10. YTo oTHOCHTCSI K TYPONIEPaTOPCKOii AesiTeibHOCTH B Poccun?

A) IpoIBWKEHHE TypIPOAYKTa;

b) dbopmupoBanue Typripoaykra;

B) peanuzanus Typnpoaykra;

I') uHast nesTenbHOCTb.

11. B c1y4ae 0TKa3a areHTa 0T TYPUCTHYECKOr0 NPOAYKTA Typ(pupMa B3UMAaeT ¢ areHTa
caenyrouue mrpadgsl NpU Bo3BpaTe:

pu oTkasze 6osee ueM 3a 30 gHEH OT HaYama MOE3IKU

A) 0%

B) 10%

B) 50%

I 75%

Tect mo TuOT Ne 4A

1.MHapopManMOHHBII JIUCTOK — ITO...

A) TOKyMEHT, TOATBEPK AN (HaKT OTIIaThl yCIyT

b) noxyment, oopMIIsIOIINI B3aMMOOTHOIICHUS TypHcTa ¢ 00CITyKuBaroleit ero pupmoit

B) o0s13aTenbHbIN JOKYMEHT, BbIJaBacMblii IOTPEOUTEIO, TA€ NPEACTaBICHA [TOJHAS U IOCTOBEPHAs
WHQOPMAITUS O MIPECTOSIIEM My TEIECTBUN
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I') nokyMeHT npeaycMaTpUBaIOIIMi epegady npaBa Ha IPoJaxKy TYPUCTCKUX YCIYT OT Typoreparopa K
TypareHTy OT HMEHH U 33 CUET IPOU3BOIUTEIS.

2. Tpaucdep - 310

A) mpenocTaBlieHHE TPAHCIIOPTHBIX CPEICTB I 00eCIIeUeHUs BCTPEU-TIPOBOJOB TYPUCTOB

b) aBuanimoHHbIe MacCaXMPCKHUE MEPEBO3KH, OCYIIECTBIsIEMbIC Ha 3aKa3

B) odunmansHbI JOKYMEHT, yI0CTOBEPSIOLINH IMYHOCTD I'PasKAaHNHA [IPU BBIE3/IE 3a IPEAEIbl CTPAHHI,
npeObIBaHUK TaM M BhE3/e B CTPaHy MOCTOSHHOTO IPOXKUBAHUSI.

I') noxymeHT ans BeIObITHS U3 Poccun v Bo3BpallleHus Ha3aa Ha CyTHE

3. Kakue 00CTOSITE/ILCTBA HEJIB351 CYUTATD (POPC-MAKOPHBIMHU

A) TaiiyHBI, 3eMIETPICEHHUS

b) xponunueckas 605e3Hb TypUCTa

I') mo>xapb1, HaBOTHEHUS

J) stmmeMun, MaccoBBIe 3a00JICBaHUS

3. KemnuHr- 3To:

A) T'ocTrHUIA 1JIs1 ATUTENBHOTO PEObIBAHUS TYPUCTA U €0 aBTOMOOHIIS;

b) Jlareps amst aBTOTYpHUCTOB;

B) IlyremecTBre Ha MOABOAHBIX JIOJKAX.

4. J1onoTHUTEbHbIE YCJIYTH — 3TO:

A) Ycnyru npenuiaraeMsie 3a JOIOJHUTENIBHYIO IUIATY;

b) Ycnyru BXoasinue B CTOUMOCTD ITyTEBKH;

B) Tpancoep.

5. Kpyusbl —310:

A) Opranuzauysi MOPCKHX U PEUHBIX MTyTEIIECTBHH C TOCELICHUEM [TOPTOBBIX FOPOAOB Pa3HBIX CTPaH;
b) IlyremecTBust TypUCTOB Ha SIXTE;

B) IlepenpaBka TypHrCTOB ¢ OZHOTO Oepera Ha APYToi.

6. letu 10 14-TH JI€T T0JKHbI:

A) NmeTh cOOCTBEHHBIH 3arpaHnacIopT;

b) beITh BiMcaHbl B 3arpaHNaciopT poAUTENe;

B) Bce nepeuncnennoe.

7. TeppuTopus BblaedeHHAs! ISl YHUKAJIBHBIX, PEAKUX U TANHYHBIX IPHPOIHBIX KOMILJIEKCOB:
A) llectunanus; b) 3amosennuk; B) 3akazHuk.

8. I'octunnua 370 ...

A) peanpusTre, IPeI0CTABIIAIONIEE YCIYTH Pa3MEIICHNUS,

b) npeanpusTue, npenocTapisIoniee JIOASIM, HaXOASIUMCS BHE JOMa KOMIUIEKC YCIYT, BAKHEHIIIUMU
Cpeay KOTOPBIX SIBISIOTCS YCIYTH pa3MEIleHHs U TUTaHUS;

B) npeanpusaTue, npeaocTaBisoLIee JTIOIIM KOMIUIEKC YCIIYT;

9. B Typ nmakeTt BX0OAAT...

A) 6mneTsr

b) O6uners! u nutanue

B) OuneTsl, muTanue, MpoKUBaHMS U TpaHChep

10. Yro TaKoe «IIBEACKHH CTOI»?

a) TpaguuMoHHOe nuTaHue B [lIBennn

0) Toxe, uTo U Oyder

B) ¢popma nmoxauu Oirox B CKaHIWHABCKUX CTPaHAX

11. CranpapTHbIi pasMep 4aeBbIX B OoubmmHcTBe cTpaH EBponsi, CIIA u Kanagb1?
A) 5 % cToumocTu 3akaza

b) 2 % cTroumocTtu 3akaza

B) 10 % cToumocTu 3akaza

12. 1o xapakTepy U coAep:KaAHUIO CBOeH 1eATeTbHOCTH Typ(pupma siBjIsieTcs:
A) moTpebuTeNeM yCIyT;

b) ucnonaurenem ycmyr;

B) nocpeanrnkom Mexay mOTpeOUTENEM U UCTIOTHUTENIEM YCIIyT
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13.YkaskuTe TpH THIIA TYpPU3MA:

a) BHYTpEHHUI

0) MeXITyHAPOIHBIN

B) BbE3JHOMH

T) BBIE3AHOMN

1) HAITMOHATTHHBIH

€) TypHu3M B Ipefiesiax CTpaHbl

14. IloceTnTeu, NPUOBIBIINE B CTPAHY HA KPYH3HOM Cy/HE U HOYYIOIIHE HA HEM, OTHOCSATCH K:
a) TypucTam

0) sKCKypcaHTam

15. I'pynmnoBoii Typ — 3710 ...

a) inclusiv tour

6) package tour

B) 3aKa3HOH Typ

16. Ilaker ycayr (Typnmaker) — 370 ...

a) HabOp TYPHUCTCKOI TOKYMEHTAITIH

0) IpOM3BEICHHBIN ONEPATOPOM TYPHPOIYKT, COCTOSIIUI U3 ONpeIeIEHHOTO Habopa ycIryT
B) YIaKOBKa JJIsl pEKJIIaMHOH MPOAYKIUH

IIK 2.2. KoopaunuposaTts padory mo peanusanum 3akasa (skarodaot OK01,0K 02,
OK 03, OK 04, OK 05, OK 09)

Tect mo TuOT/ Ne 5b

1. Yrto Takoe TypmpoayKT?

2. UYrto Takoe Tpanchep?

3. Kak Ha3pIiBaeTcs camasi nepBasi Typgpupma B Mmupe?

4. BcTaBbTe NPONMYIIEHHbIE CJIOBA:

®DakTOphI, ONMPEICIAIOIINE HATIPABICHUE PA3BUTHS TypU3Ma:
A) nemorpadudeckue;

b) coumanbhele;

| ) IO
J1) TexHomornyeckue;

5. ¥YcraHoBHTE COOTBETCTBHE: CTPAHA — KATErOPUsl T'OCTUHMIL:

A. Crpana 1) Kareropuzamusi roCcTUHUIL
B. Poccus 2) Cucrema «KOpOH»

C. BenukobOputanus 3) Cucrema «3Be3a»

D. I'penus 4) Cuctema KaTeropuit

E. Uramma 5) Cucrema OykB
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6. YcTaHOBHTE COOTBETCTBHE: BU/IbI TOKYMEHTOB, Bbl/laBa¢MbI€¢ TYPUCTaM.

Buner nokymeHTOB JIOKyMEHTBI, BBIJaBacMbIE TYPHCTaM
1.006s13aTenbHBIE A. buneTsl Ha TpaHCTIOPT
2.JlononHUTENbHBIE b. Typucrckas nmyreBka

B. JloroBop Ha peann3anuio Typa
I'. CtpaxoBoii momnuc

. Bayuep

E. ITamsaTka (nHMDOPMATOHHEIHN JTHCTOK)

7. BeraBbTe MpomyLIeHHBbIE CJI0BA: MIPU BbIe3/ic peOCHKa 3a TpaHuLy 0e3 poanuTeneil HE0OX0IUMO HX

, KOTOpOE JTOJDKHO OBITH

U JOJDKHO OBITH

8. IHocTaBIIMKH YCJAYT NOAOUPAIOTCS 1O
a) pErHOHAILHOMY HHTEPECY

0)
B) BUAY TypHU3Ma
r)
) CSTMEHTY MTOTpEeOUTENEH B BO3PACTHOM, COLMAIBHOM M SKOHOMUYECKOM IIIaHe
e)

’K) pEKOMEHIAINH IBYX YYaCTHUKOB PHIHKA

Tect mo TuOT/ Ne 6B

[TpuBeanTe pacu@poBKY NPUHATHIX COKPAIIEHUN B TYpU3ME

AB

ABF

ALL

APTS
Balcony

BB

BDR, BDRM
Beach view
Business

CB

CHD

City view
Connected rooms
DBL
DBL/PP
DBL+2CHD
DBL+CHD
De luxe
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Dune view

Duplex

DUS

EX.BED

EXB

Executive suite, suite senior

Extra bed (wu King size)

Family room

Family studio

FB

Garden view

HB

Honeymoon room

Inside view

Junior suite

KSB

Land view

Mountain view

New building

Ocean view

Park view

Pool view

President

QDPL

RO

ROH

SGL

SGL+2CHD

SGL+CHD

SSv

STD

Studio

Suite

Suite mini

Superior

SV

TRP

TRP/PP

TRPL

UAL
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AHTIUNCKUN 3aBTpaK

PacmmpenHsli 3aBTpak

AMEpUKAHCKHI 3aBTpaK

KonTuHeHTanbHbIN 3aBTpaK

Tect mo TuOQTHA Ne 71"
1. Paccuumaiime cebecmoumocmo mypa na 1-20 mypucma u yeny nymeexu 011 KOHKPEMHOZ0
noxynamefm.

Typucrckas dupma «Kuto» opranusyet typ B Kanszun mis rpynmst 43 yen. Ha 3 qas. B croumocTts
Typa BXOJUT: MPOKUBaHUE B rocTUHUIE «Kams3uny; 2-X pa3oBoe MUTAHUE; SKCKYPCUOHHOE
obcyxuBaHue, TpaHchep; TPaHCIIOPTHOE 00CITyKUBaHUE.

CTOMMOCTB POKUBAHUS ISl TPYIIIBI cocTaBisieT — 127475 py0. B CyTKH, B CTOUMOCTD TIPO>KUBaHUS
BXOJIUT CTOMMOCTbH IMUTaHUs, KOTOPOE COCTABUT Ha IPyMIy B CyTKU — 9786 py0. DKCKypcHs 110 ropoy
OCYIIECTBIISCTCS Ha apeHA0BaHHOM TyphupmMoii aBTodycoM. CTouMoCTh apeH sl aBToOyca B yac — 7.000
py6. CTouMOCTh TPYMITOBOM SKCKypcuu cocTaBisieT — 5.500 py6. Opranusaiysi B BCTpEYH U IPOBOIOB
rpymmnsl — 10.000 py6. [IpokuBanue pykoBoautens rpymisl — 2.800 py6., mutanue — 300 py0., omnara
KOMaHJIUPOBOUHBIX — 550 py0., cTpaxoBaHue pykoBoauTens rpynmbl — 450 py6. [pouent npudsum 10%.

2. Paccuumaitme cebecmoumocmsv mypa Ha 1-20 mypucma u yeny nymeeku 011 KOHKPEMHO20
noxKynamens.
Typucrckas pupma «HUepHas manTepa» opranuzyet Typ B Yoy ais rpynnsl 30 yen. Ha 4 mas.
B cTroumocTs Typa BXOIUT: IPOKUBAHUE B TOCTHHULIBI 2-X PAa30BOE MUTAHUE, IKCKYPCHOHHOE
oOcyxuBaHue, TpaHcep, TPaHCIOPTHOE 00CITyKUBaHUE.

CronMoCTh MPOXKHUBAHUS [Tl TPYNIBI cocTaBisieT B cyTku— 21900 py6. CToMMoCTh NUTaHUS
rpymiisl B cyTkd — 7000 py0. DKCKypcus 0 TOPOLYy OCYLIECTBISIETCS] HA apeHI0BaHHBIM TyphUpMOn
aBToOycoM. CronmocTh apeH sl aBTooyca — 11000 py0. CTOMMOCTD IpYNIIOBOM SKCKYPCHH COCTABIISIET —
6000 py6. Opranmzanus BcTpedd U mpoBoisl Tpymmsl — 7500 py6. [IpoxuBaHne pyKOBOJUTENS TPYIIITBI
— 3000, muranue — 500 py06., ormata KoMaHARPOBOYHBIX — 450 py0., cTpaxoBaHUE PYKOBOJUTEIS
rpynisl — 450 py6. IIponent npuGsiau 10%.

3.Paccuumaiime cebecmoumocms mypa na 1-20 mypucma u yeny nymeexu 01 KOHKPEHHOZ0
nokynamens.

Typucrtckas pupma «Kuto» opranuzyer Typ B Kumpsl s rpynmst 30 gen. Ha 5 naeii. B
CTOMMOCTb Typa BXOJMT: PO>KUBAaHKE B 4-X 3BE310YHOI TOCTHHUIIE, 2-X pa30BOE MMUTAHUE,
9KCKYPCHOHHOE 00CITy’)KUBaHUE, TpaHC(EP, TPAHCIOPTHOE 00CITYKUBaHHUE.

CronMoCTh IPOKUBAHUS IS TPYIIIBI cocTaisieT B cyTku— 144000 py6. B ctoumocts
NPOXKUBAHMS BXOAUT CTOMMOCTh IUTaHMs, KOTOpPOE cocTapisieT Ha rpymy — 15000 py6. Dxckypeus mo
TOpoJly OCYIIECTBIISIETCS Ha apeHJ0BaHHBIM Typdupmoii aBTo0ycom. CTOMMOCTb apeH bl aBTOOYCa —
10500 py6. CronmocTs rpynmnoBoi 3kckypcun cocrasisieT —/ 000 py6. Opranuzanus BCTpeUd U MPOBOBI
rpymiisl — 3500 py6. IIpoxxuBanue pykoBoautens rpymisl — 4200 py6., nurtanue —600 py0., omiaTa
KOMaHIUPOBOUHBIX — 350 py0., crpaxoBanue pykooautens rpynmbl —200 py6. [Tpornent npudsimu 10%.

Bonpocs! a5 yeTHOrO onpoca:

1. B uem 3aknrodaeTcst OCHOBHAs Pa3HHIIA MEXYy TypOIepaTOPOM U TypareHTom?
2. Kakue ocHOBHBIE (DYHKIIUH BBITIOJHAET TyporiepaTop?

3. YTo Takoe TypUCTHUECKUH MaKeT?

4. Kakue 10KyMeHTbI He00X0IUMBI T 0pOpMIIeHHUS Typa?

5. Uro Takoe Bayuep B Typu3me?

6. Kakue BUIpI TYpOB MOKET MpeAsiarath Typorneparop?
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7. Yro Takoe ppaHYai3UHT B TYPAareHTCKON JCATEIBHOCTH?

8. Kakne 00s3aHHOCTH y TypareHra nepej KIMeHToOM?

9. Uro Takoe cTpaxoBaHHE B TYPH3ME M 3a4€M OHO HY>KHO?

10. Kakue BubI CTpaxoBaHMs CYyIIECTBYIOT B Typu3Me?

11. Yro Takoe 4apTepHBIii peiic U YeM OH OTIMYAETCS OT PETyIspHOTo?

12. Kakre OCHOBHBIE 3TaITbl OpTaHU3AIHNA Typa?

13. Yro Takoe AuHaMHYECKOE LIEHOOOpa3oBaHue B Typu3Me?

14. Kakue kaHabl IpOABMKEHUSI TYpOB HanOosee 3pdekTuBHbI?

15. Yto Takoe overbooking u kak ¢ HUM 00poTHCS?

16. Kakne ipaBa ecTh y TypuCTa IPH OTMEHE Typa?

17. Yro Takoe TypUCTHYECKHI Baydep U KaK OH HCIOIb3yeTcs?

18. Kakne ocHOBHBIE TPEOOBAHUS K TYPareHTCTBY MPHU 0HOPMIICHHH JTHIICH3UN?
19. Yto Takoe TypUCTHYECKHI MPOAYKT U U3 YErO OH COCTOUT?

20. Kakue Mepbl IPUHAMAIOTCS 7Sl o0ecriedeHns: 06e30acHOCTH TypHCTOB?

4.6. Ouenka mo y4e0HO# W (MJIM) MPOM3BOACTBEHHOH (MO0 MPOPUII0 CHENUATLHOCTH)
NPaKTHKe

4.6.1 Buasl padot yueOHOH NPAaKTUKH W NMpoBepsieMble pe3yJbTAThl 00yYeHHUS MO
npogeccuoHAIBLHOMY MOIYJIIO:

Buner pabot IIpoBepsiemble
Ppe3ynbTaThI
1. 3HaKoMCTBO C TpaBWIAMH MPOXOKACHUS YICOHON MPAKTUKH. K 2.1, 11K 2.2
2. HHcTpyKTax [0 0XpaHe Tpy/Ja, IPOTHBOIIOKAPHOH O€301M1acHOCTH.
3. PaccmoTpeTs BHIIBI pEKIIaMHOTO TIPOTYKTA. OK 01-OK 05, OK

4. O3HaKOMHUTBCS C TpaBuUiaMH padOThl Ha BBICTaBKax, MeTojsl | 09
aHaJIM3a pe3yJIbTaTOB JIEATEIbHOCTH Ha BHICTABKAX.

5. M3yuuth criocobb! 00pabOTKH CTaTUCTUYECKUX JIAHHBIX.

6. O3HaKOMHTBCS C MeToJaMu paboThl ¢ 0a3aMu JaHHBIX H
METOIUKONH  paboOThl CO  COPAaBOYHBIMU W HH(POPMAIMOHHBIMH
MaTepuajaMH 10 CTPAHOBEJCHUIO M PETHOHOBEJACHHUIO, MECTaM U BHIAM
pa3MeIIeHns ¥ MUTaHus, SKCKYPCHOHHBIM 00bEKTaM U TPAHCIIOPTY.

7. O3HaKOMHTHCS C TUIAHUPOBAHUEM MPOTPAMM TYPIIOE3]I0K.

8. U3yunTh OCHOBHBIE MpaBUa U METOJUKY COCTABIEHUS MMPOTPAMM
TYpOB.

9. Paccmotpers mpaBuia oopmileHHs JTOKYMEHTOB Npu paboTe ¢
KOHCYJIBCKAMHU YUPESKICHUSMHU, TOCYJAAPCTBEHHBIMH OpPTaHU3ALUAIMUA U
CTPaxOBBIMU KOMIAHUSMHU.

10. O3HaKOMHTBCSA €O  CHOCOOaMHM  YCTpaHEHHUs  IMPOoOJIeM,
BO3HUKAIOIIHUX BO BpeMs Typa.

11. O3HaKOMHTBCS ¢ METOJUWKAMHU pacdeTa CTOMMOCTH MPOKHBAHUS,
MUTaHMUS, TPAHCIOPTHOTO U  JKCKYPCHOHHOTO OOCTYXHBaHUS H
METOJMKON pacyera ce0ecTOMMOCTH TypHakeTa, OIpeNeseHHUs] ILIEHbI
TYpIPOIYKTA.

12. O3HAaKOMUTBHECSI C METONUKOM CO3JaHUS areHTCKOM CeTH U
COJIepKaHUE areHTCKUX JIOTOBOPOB.

13. 3yunts ocHOBHbIE (OpPMBI pabOTBl C TypareHTaMHu 110
MPOJBMKCHHIO U PeATU3allUU TyPIPOAYKTA.

14. M3yunth METOJIMKY OPTaHU3aIMH PEKIAMHBIX TYPOB.
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15. U3yunth mnpaBwia pacyeToB C TYpareHTaMH M CHOCOOBI HX
MOOIPEHUSI.

16. V3yunth OCHOBBI MAapKeTHMHIAa M METOAWKY IIPOBEACHUS
MapKETUHTOBBIX UCCIICIOBAHUI.

17. V3yuuTh TEXHUKY IPOBEACHHS PEKIAMHON KaMITaHHH.

18. M3yuntp MeTOOUKYy (OPMHPOBAHUS COJACPXKAHUA M BBHIOOpPA
IM3aiiHa peKJIaMHBIX MaTepHAaJIOB.

19. M3yunth TeXHUKY 3(PPEKTUBHOTO JEIOBOIO OOLICHHUS, MPOTOKOI
Y OTHKET.

20. Byuntp crnenuduky HOPM OOIIEHUS C HHOCTPAHHBIMH
KJIMEHTaMH U areHTaMH

4.6.2 Buabl pa0doTr NpoM3BOACTBEHHOH NPAKTHMKH W IpOBepsieMble pe3yJibTaThbl

o0y4eHus 10 NpodeccHOHATBLHOMY MOIYJIIO:

Buasi pador ITpoBepsiemble pe3yJIbTaThl

OdopmitsaTs 1 06pabaThIBaTh 3aKa3bl KIMEHTOB IIK 2.1, OK 01-OK 05, OK 09,

KoopanaupoBath paboTy 1o peaan3aiiy 3aKas3a IIK 2.2, OK 01-OK 05, OK 09,

1 -
5.00H1 OLEHOYHBIX CPeICTB /JIsl aTTecTallMd 10 MOAYJII0  KealuukayuoHHwlil

IK3amen - 6 cemecmp

ITACTIOPT

Ha3nauenue:

dOC MNpeaHa3HauYCH JIA KOHTPOJIA U OLICHKU PE3YJIbTAaTOB OCBOCHUA

npodeccuonHanbHoro  moxayias  IIM.02  «lIpemocraBnenue

TYpOIEepaTOPCKUX

TYpareHTCKUX ycayr» 1o cnennanbHoctu 43.02.16 «TypusM u rocTenpuuMcTBO»

u

ITAKET DK3AMEHATOPA

YCJIOBUA

KonnyecTBo BapraHTOB KaX/I0T0 3aJaHMsl / MAKETOB 3a/laHUM Ui 3K3aMeHyrolerocs: 1
BapHaHT — TECTOBBIX 33/JlaHUN (TeopeThyecKkas 4acTh), | BapuaHT — cUTyauus (MpaKTUYecKas

4acTh)

Bpewmst BbInoHEHHs KaKIOTo 3aJlaHus: TECTOBbIE 3a/laHusl (Teopusi) — 2 yaca, CUTyallus

(mpakTuka) — 4 4Jaca.

3adanus xk ammecmayuu no Mmooy gopmupyromes 3 cnocobamu.
1. 3aoanus, opueHmuposanHvle Ha NPOBEPKY OCBOEHUS 8UOA 0esAMENbHOCMU (8Ce20

MOOYIIS) 8 YelloM.

2. 3adanus, nposepsowue oceoeHue 2pynnvl KOMHEMeHYull, COOMEemcmayouux

onpeoenieHHOM) pazoeny MOOYIs.

3. 3adanus,  npoegepsowue  oceoeHue - OMOENbHOU  KOMNEMEeHYuu  6HYmp

npogheccuonanbHo20 MOOYI.

u
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O6opynoBanue: O6opyaoBaHue yueOHOTO KaOWHETa U pabounx MecT KabuHeTa: pabouwne
Mecta (25-30) mo koJqrMyecTBy 00ydaromuxcs; padouee MeCTO MPernojaBaTels.

TexHuueckue cpencTBa 00yUCHHs: KOMIBIOTED; ayJAHOBU3YalbHbIC CPEACTBAa O0yUCHHSI,
nporpaMMHoe obOecrieyeHre o0nero u mpoQeccCHoOHANIBHOTO 00yUeHHS.

KPUTEPUUM OLUEHKU
Xoj BbINOJIHEHHS 32/1aHUSA
Tabauua 6

Koner nposepsiembix | [Iokazarenu oLieHKH pe3yiibrara Onenka

KOMIIETEHIII (ma / Her)

[IK 2.1 Hannume  arTecraniMoHHOrO0 JMCTa 1O  pe3ylbTaTtaM

[IK 2.2 MIPOXOXKACHHUS IPOU3BOACTBEHHOW INPAKTUKUA C yKa3aHUEM

OK 01 Ka4eCTBECHHOTO BBIMOJHEHHUS BCEX BHJIOB PaldoT.

OK 02 Hammume w©W  KadecTBEHHOE  BBIINOJHEHHE  JOKJIAJOB,

OK 03 coobmenuit u  pedeparoB, coaepkaHHe  KOTOPBIX

OK 04 COOTBETCTBYET BbIJIAHHOMY 33JIaHUIO.

OK 05 Odopmnenne AokIangoB, coolmeHuii u pedeparoB B

OK 09 COOTBETCTBMM ¢  TpeboBanmsimu  [lomoxenus 00
0(OpPMIIEHUU TEKCTOBBIX TOKYMEHTOB.
Hanuume mnpoBepeHHBIX W 3alMUIICHHBIX OTYETOB IO
BBITIOTHEHHBIM TPAKTHYECKUM paboTaM MpH H3YYCHHUH
MEXTUCIUTIMHAPHOTO Kypca MpOoeCCHOHATHFHOTO MOTYJIS

6. YCJIOBUA PEAJIM3ALINU IMPOI'PAMMBI

HPOPECCHUOHAJIBHOI'O MO YJIA

6.1. liist peasu3anuu NporpaMmbl NpohecCHOHAIBLHOT0 MOAYJIsl I0JIZKHBI OBITH
NMpe1ycCMOTPEHbBI CileyIolHe CrenuajibHble MOMelleHus :

KaOunernr:

— OCHOB MApKCTHUHTIA,

- opraHu3anuu ACATCIIbHOCTH COTPYAHUKOB CJ'Iy>K6I>I 6pOHI/IpOBaHI/IH " IIpoJax.

OCHAIIIEeHHBIX 000py/10BaHUEM:
- II0Ca/I0YHbIE MECTa 10 KOJIMYECTBY 00yYaIOIIUXCS;

N pabouee MeCTO MpernoiaBaTes;

- 9KpaH, IPOEKTOp, MArHUTHAS JOCKA;

- JUIAaKTHYECKUE TIOCOOMS;

- IporpaMMHoe oOecrieueHue;

- BUACOPHUIBMEI 110 Pa3JINYHBIM TEMaM;

TeXHHYECKUMH CpeACTBAMMU:

- BUI€0000pyHOBaHNEe (MYyJIbTUMEAUNHHBIA MPOEKTOP C 3KPAaHOM WM TEJIEBU30p, WIIH
TUTa3MEHHas aHeNb);

- KOMITIBIOTEPHI 110 KOJIMYECTBY IMMOCATOYHBIX MECT;

- npoecCHOHaNbHBIE KOMITBIOTEPHBIE TPOTPAMMBI.
Y4eOHO — NPOU3BOACTBEHHAsA MacTepckasn «J/IadGopaTopusi TypusmMay
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7. MudopmanmoHHoe obecrieyeHne peajn3aniy NporpamMmMsel npogeccHoHaILHOT0
MOYJIAA

Jia peanuzanuu MporpaMMbl OUOIMOTEUHBINH (GOHI 00pa3oBaTEeNbHON OpraHu3aluu
JOJKEH UMETh TIeYaTHBIC W/WIIH 3JIEKTPOHHBIC 00pa3oBaTelbHbIe U HHPOPMAIIMOHHBIE PECYPCHI,
pekoMmengoBanuble DPYMO, s ucmonp3oBaHMs B oOpa3oBaTenbHOM Tmporecce. [lpu
dbopmupoBanuu OnOIMOTEYHOTO (hOHIA 0OpPA30BATEIIHLHON OpraHW3aIlMi BLIOMpAECTCS HE MECHEE
OJIHOTO M3JIaHUS U3 MEPEUUCICHHBIX HIDKE MMEYaTHBIX U3AaHUN U (WJIH) SJICKTPOHHBIX U3aHUI B
KaueCTBE OCHOBHOTO, TIPH ATOM CITUCOK, MOXET OBITh JIOTIOJTHEH HOBBIMU U3JIAHUSIMHU.

7.1. OcHOBHEIE TeYATHBIC U3TAHUA

1. Aremkuna, H. A. OCHOBBI TypareHTCKOM U TypOIIepaTOPCKON AEATENbHOCTH : yueOHoe mocobue / H.A.
Aremkuna. — Mocksa : UHOPA-M, 2024. — 567 c¢. — (Cpennee npodeccruoHaibHOE 00pa3oBaHUe). —
DOl 10.12737/1072191. - ISBN 978-5-16-015973-7. - Tekctr : oamektponusni. - URL:
https://znanium.ru/catalog/product/2105785 (mata oOpamenus: 22.04.2025). — Pexxum goctyma: 1o
MHOJIIHMCKE.

2. 3axoxwuii, A. B. Typuctuueckass nesTenbHOCTb. llpuMepsl Mo OyXrajirepckoMmy ydery
U HAJIOT0O0JIOXKEHUIO : yueOHO-MeToaudeckoe nocooue ansa CIIO / A. B. 3axoxwuii. — CapaTos,
Mockga : [IpodobpazoBanue, At [Tu Ap Menua, 2021. — 106 ¢. — ISBN 978-5-4488-0974-3,
978-5-4497-0825-0. — Tekcr : ONEKTPOHHBIA // DJIEKTPOHHBIA pecypc IUPPOBOI
o0Opa3oBarenbHON Cpelbl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/103263

3. KoconamoB, A.b., TexHomorus u oOpraHu3anus TYpPONEpPaTOPCKOW U TypareHTCKOU
nestenbHOCTH : yueOHoe mocooue / A.b. Kocomanos. — Mocksa : KunoPyc, 2022. — 293 ¢c. —
ISBN 978-5-406-10047-9. —Tekct : oanekrponnwnii // DBC Book.ru [calT]. -
URL :https://book.ru/book/944609

4. KocomnamoB, A.b., TexHomorus u oOpraHu3amusi TYpPONEPATOPCKOM U TypareHTCKOMN
nesitenbHOCTH. [IpakTukym : yuebHoe mocobue / A.b. KocomamoB. — Mocksa : KuoPyc, 2021.
— 280 c. — ISBN 978-5-406-08511-0. —Texct : snektponnsiii / 9bC Book.ru [caiiT]. —
URL :https://book.ru/book/940141

5. beictpos, C. A. TexHOMOTUs OpraHU3alMy TypOIIEpaTOPCKON U TypareHTCKOM JeATeNIbHOCTH :

yuebnuk / C.A. bwictpoB. — MockBa : MH®PA-M, 2021. — 375 c. — (Cpennee
npodeccuonansHoe odpazosanue). - ISBN 978-5-16-014917-2. - Tekcr : anekrponssiii. - URL:
https://znanium.com/catalog/product/1209851 (mara o6pamenus: 04.03.2023). — Pexum

A0CTYyIIa: IO IMMOATIMCKE.

6. Kocomanos, A. b., [Ipenocrasienne TypornepaTtopckux U TypareHTCKUX yciyr. [IpakTukym :
yuebHoe ocobue / A. b. Kocomnanos, E. B. boopsiHoBa. — Mocksa : KuoPyc, 2025. — 256 c.
— ISBN 978-5-406-14312-4. — URL: https://book.ru/book/957259 (nmata oOpareHus:
21.04.2025). — TeKcT : 3JeKTPOHHBIIA.
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7. Kombuyruna, T. A., TexHonorus u opraHuzanus TYpONEPATOPCKOM U TypareHTCKOU
JESTENIbHOCTH : ydeOHo-meroamueckoe nocooue / T. A. Kompuyruna. — Mocksa : KuaoPyc,
2025. — 52 ¢. — ISBN 978-5-406-14394-0. — URL: https://book.ru/book/957195 (nmata
obparmenusi: 21.04.2025). — TekcT : 3IeKTPOHHBIH.

7.2. OCHOBHBIE YJIEKTPOHHbIE U3IaHUSA
OopasoBarenbHas mwiathopma 3nanuym https://znanium.ru/
OopasoBarenbHas miathopma [Ipodobpazosanue https://profspo.ru/
OopasosarenbHas miathopma Book https://book.ru/

7.3. JlonoJTHUTEIbHbI€ HCTOYHUKHI

1. ®enepanpHbiii 3akoH OT 24 HOsOps 1996 1. N 132-®3 «O06 ocHOBaxX TYpHCTCKOU
nesTeabHOCTH B Poccuiickoit Denepanmmy;

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure npas
noTpeOuTenei;

3. Pacnopsixenue IIpaButensctea P® ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O0
yrBepxkaeHnn Ctpateruu pa3BuTus Typusma B Poccuiickoit @enepaunu Ha nepuon 1o 2035
roja.
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